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1. OCHOBHblEe TEPMUHbI

B HacToswmx «O6Lwmx ycnoBusix 06CNyXunBaHnUs CYeTOB, BKINAAoB M noTpebuTensckmux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOWMX YCRoBusiX, UMEIT 3Ha4eHue, yKka3aHHOe B «YCMOBUSAX NpedoCTaBMeHWs YCcnyr C WUCMONb30BaHWEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne Cyeta ¢ BO3MOXHOCTbLIO MCMonb3oBaHus KapTel», Pasgena 7 «MMopsgok npeaocTaBneHns v noraleHnst
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAOLLEe BCreacTBue 3TOro 06s13aTenbcTBO BaHka No UCMOSHEHWIO NPeACcTaBNeHHbIX AOKYMEHTOB, COCTABMEHHLIX C UCMONb30BaAHMEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcs 6e3 npoBegeHus AeTopusaumu (ganee — Be3aBTopu3aLMOHHbIE onepauuu), YTO He OTMeHsIeT HeobXoAMMOCTb 06s3aTenbHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbln KnneHtom B BaHk ana noytoBow unm Kypbepckon otnpasku emy KapT Ha matepuansbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnuneHTa kak agpec permctpauun, agpec akTu4eckoro npoxmBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECTOHAEHLMN, eCcrnn
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMW KypbepCcKon oTrnpaBke KapT Ha MaTepuanbHOM HocuTerne no onpegeneHHbiM agpecam 6e3 06bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnueHTomM anst ocyLecTBNEHNS pacYeTOB MO akKKPeaUTUBY.

1.4. AxtmBauma KapTbl — nepesod BbiNyLLEHHOW (NepeBbinyLUeHHON) BbaHKkomM nnaTexHoN KapTbl B COCTOSIHWE, NPV KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cosgaHum Knuentom MNMNH-koga k KapTte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnocobos: Ha Caitte BaHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PaiidpdanseH-OHnanH?, 8 MoBunsHoOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHoi kapte 6e3 HasHaveHus MNMWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NpeaocTaBfATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBauum KaprI, MNcxoas M3 TEXHUYECKMX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NMCT C NepevyHem BONPOCOB, OTBETLI Ha KOTopble NpeaocTaBnseT KnueHT B ycTaHOBNEHHbIX baHkoM crnyyasx;
B uenax Pasgena 7 «[Mopagok npegoctaBneHuns u norawweHus Kpeamtos ans pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasgena 8 «Mopanok npeaocTaBneHns 1 noraleHns NoTpeduTeNbCKUX KPeaTOBY

- yTBepxaeHHas baHkom TunoBas dopma AOKyMeHTa, 3anonHsemoro KnveHToM Ansg pacCMOTpeHus BO3MOXHOCTM nonyyveHus Kpeguta
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha MOTPeOMTEnbCKUA KpeawuT, NpeacTaBnsiowert cobow 3asBreHne o npefocTaBreHun
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nanbua Odepxatens Kaptel/ Bnagensua
Lindposoro cyeta, undpoBoi kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxartenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gna goctyna k MobunsHomy yctponcTtey/Hocumomy yctponcTsy (pa3bnokmpoBku MobunbHoro yctponctesa/HocMmoro yctponctea) u/vnm
coBepLUeHUsi BeCKOHTaKTHbIX onepauuii. AyTEHTUMKALNOHHBbIE AaHHbIE SIBMSOTCA aHanorom cobCcTBeHHOpPYYHOW noanuck [depxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe o06uiecTBO «HauunoHamnbHas cucteMa NNaTeXHbIX KapTy», SBMSOLEECs OnepauyoHHbIM U MNaTEXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PanddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, KoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uncne, no KpegnutHomy goroeopy, [loroBopy nopyymtenscrea, [loroBopy 3anora).

1.9. BaHKoBcKasi KapTa — BbinylleHHass BaHkoM Mo JoroBopy nnatexHasi kapTa Ha MaTepuanbHOM HOCUTEeNle CO BCTPOEHHBIM B HEE YWMOM
(MMKpoMnpoLeccopoMm) unu nnatexHas kapta 6e3 maTepuanbHOro HocuTens, ABNALMECA CPeACTBOM AN COCTaBneHUss PacnopskeHuin n NHbIX
JOKYMEHTOB, MoAnexawmx onnaTte 3a cuyeT KnueHnta. BbaHkoBckas kapTta 6e3 maTepuanbHOro HOCUTENs MMeeT CriedytoliMe OCHOBHbIe
0CcobeHHOoCTU:

— 0o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TOMbKO Ans
onepauuin ¢ ncnonb3oBaHNeEM pekBn3nMToB baHkoBckon kapTbl B Cucteme n B cetn MHTepHeT. C MomeHTa co3ganus LindpoBoii kapThl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTENst MOXET ObITb UCMONb30BaHa AN NpoBeaeHUst BeCKOHTaKTHbIX onepauui;

—  nonoxexust O6LWmMx YCnoBuii, NpuMeHUMbIe kK BaHKOBCKMM KapTam Ha MaTepuanbHOM HOCUTENE HEe NMPUMEHSIIOTCS K BaHKOBCKUM kapTam
6e3 MaTepuanbHOro HOCUTENS, eCNN MHOE NPAMO He ykaszaHo B O6LmMX YCnoBusx;

—  BbaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXKET BbITb NEpPEBbLINYLLEHA, 3a UCKITIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosuamu;

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx YcrnoBusix.

1.10. bBaHK no ymMomn4yaHuIo — KpeaMTHasi opraHn3aums, B KOTOPOW y nonyyatens AeHEeXHbIX CPEeACTB OTKPbIT BaHKOBCKWI CHET U KOTOPYIO OH
BblGpan B ka4ecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C Ucrnonb3oBaHneM Cepsuca ObICTpbIx MnaTexen. [ocne ycTaHoBKN
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnfaThl ToBapoB/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMASiEMble C WUCMOSIb30BaHMEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cueta M GECKOHTAKTHOMO CYUMTbIBAIOLWLErO MMaTEXHOro YCTPOWCTBa, a B Criyyae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOLWEro nnaTeXHOro yCTPOWCTBa C MarHUTHOW
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOWMBbHBLIX NpunoxeHusix Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPELCTBOM
ncnone3oBanus Lincposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHasaHust QR-koga npy noMoLLmn kamepbl MoGUnbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnLO, KOTOPOE NMEET BO3MOXHOCTb KOHTpPONupoBaTh Aencteus KnueHTa. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a UCKNoYeHWeM crny4vaeB, ecrivi MMEIKTCA OCHOBaHWA nonaraTb, 4To BeHeduumapHbiM
BrnagenbLem SBNseTcs nHoe umanyeckoe NnLo, MMetoLLiee BO3MOXHOCTb KOHTpOnNupoBaTth AencTeus KnuenTa.

1.14. bnokupoBka KapTbl — npvocTaHOBNEHWE UNWM NpekpalieHne ucrnonb3oBaHust KapTbl AN cOBepLUeHWs onepauui (Bknovas Takoe
npuocTaHoBrneHve / NpekpalleHne, KoTopoe BreyeT 3a coboi usbatue Kaptol (npyumeHumo anst Kapt Ha matepuarnbHOM HocuTere) Npu nomnbiTke
€e WCMNoNnb30BaHNs), KOTOPOE MOXET MPOM3BOANUTLCS BaHKOM Ha OocHoBaHuW MonyyveHHoro ot KnveHTa yBedoMMeHusl, BKMoYas yBeaoMIEHUS
KnueHta, ykasaHHble B OOwux Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npwm
BbisBneHnn OBCK, coBepwaemon ¢ nomowibio KapTbl. [Ona HeakTMBMPOBaHHBLIX NnaTeXHbIX kapT Bbnokuposka KapTel o3HayaeT nepeBoa
nnaTexHon kapTbl B COCTOsIHWE, kKoraa AkTuBaums KapTbl HEBO3MOXHa.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a c4eT cpeacTB GoakeToB OlompkeTHON cuctembl Poccuiickon ®egepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBusnte 110 «Kog Bbinnatbi» ykazaHo 3HadeHune «1». Ha CueT, BiomxeTHas BbinnaTa MOXeT ObiTb 3a4McrieHa ToNbKo ecnu ato a) Cuer, kK
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonutenbHbIn cHeT nnm r) CyeT, kK KOTOPOMY He BbinyLleHa kakas-nnbo Kapra.

1.16. BroaxeTHbI cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmin cuet 6e3 KapThbl (B cnyvae, ecnu K Hemy He BeinyLeHa Kapta MUP).

1.17. BantoTa pac4yeToB — BanoTa pacyetoB mexay baHkom n MnartexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
06paTMBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kKapTbl, ycTaHoBneHHoe B MobunbHom ycTporictBe/Hocrmom
YCTPONCTBE.

1.19. Bknap — cpo4Hbii Bknag B pyonax PO u/unu nHocTpaHHOW BanioTe, pasMelleHHbin KnueHtom/ero [oBepeHHbIM nuuom B baHke Ha
yCrnoBusiX, NpeayCcMOTPeHHbIX B [loroBope Bknaaa.

1.20. Bnapeney LiucdpoBoro cueta — KnneHT, Ha nms KOTOPOro oTKpbIT CYET, KOTOPLIN XO4YEeT 3aperncTpupoBaTth Unu 3apeructpuposan Cuet
B KayecTBe Lincposoro cueta.

1.21. Bbirogonpuo6peTartenb - NULO, HE y4acTBYylOLLEE B NPOBEAEHMU Onepauuu, K BbIrofe KoToporo AeicteyeT KnueHT, B TOM uucne Ha
OCHOBaHWUM areHTCKOro JOroBopa, [40roBopa MopyYeHUsi, KOMUCCUU U JOBEPUTENLHOIO YNpaBrieHWs, Npy NPOBEAEHUM onepaunii ¢ AEHEXHbIMM
cpeacTBaMu U MHBIM MUMYLLLECTBOM.

1.22. Bbinucka no KpegutHow kapTe — Bbinucka no CyeTy, kK KOTopoMy BbinyweHa KpeautHas kapta, chopmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuyeTHOro nepuoga, cogepxailas pasmep U CpPoku BHeceHns MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumax no Cuety/
Onepauusax no KpeguTtHon kapTte (ecnv NpMMeHUMOo), 4OCTYNHOM BGanaHce KpeauTHbIX CPeACcTB (Ha AaTy (hopMMPOBaHUSA BbINMUCKM), a TaKkKe UHble
cBefeHus, oTHocsilwmecs k KpeamTHon kapTte. Beinncka no KpeamTtHon kapTe BkntovaeT B cebst nHopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeanTtHol kapTe Npu U3roTOBMNEHUM BbIMUCKN Ha BymaxHoM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 3N1eKTPOHHOM Buae
Ha agpec aneKTpoHHOM nouTbl KnneHTta, uHdopmauma 06 Onepauusax no Cuety/Onepauusix no KpegutHon kapTe He BKIOYAETCA B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsa AaHHble 06 Onepaumsax no Cyety, B ToM Yncrne gaHHble 06 Onepauusx no Kapre,
COBEPLLEHHBIX C UCMOrb3oBaHWEM kak OCHOBHOM, Tak U JononHUTENbHbIX kapT.

1.24. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBalOTCs pa3mepbl 1 [aTtbl ocywecteneHns ExemecayuHbix nnatexen. 'padmk
noraLleHnst HOCUT UCKITIYNUTENBHO MHAPOPMALIMOHHBIN XapakTep 1 npegocTasnseTcs 3aemiwmky u MNopyynTentio (ecnv NpyMeHUMO) nNpy nogave B
BaHk 3assneHusa Ha KpeanT/ WHamMBMAayanbHbIX YCHIOBUA.

1.25. [Oara Bbinuckn no KpeautHou kapTe — fgata pacyeta 3a40MmKEHHOCTU NMbroTHOro nepuoaa, MuHuMansHoro nnartexa no KpegutHoi
kapte. baHk cooblaeT KnueHty nepsyto daty Beinuckm no KpegutHoit kapte B popme CMC-coobLueHms, HanpaBnsemoro Ha KOHTaKTHbIN HomMep
MobunbHoro TenedoHa 3aemwuka. O nocneaytowmx datax Beinuckn no KpeanTtHol kapte baHk nHdopmmpyeT 3aeMLupmka Mo 3NEKTPOHHOM NoyTe
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinucku no KpeautHon kapTe npuxogutcsa Ha AeHb, He aBnsawowminca Pabounm gHem, To [aToun
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwuii cnegyrowmii 3a HAM Pabounii aeHb. WcknioveHue cocTaBnstoT cryyau, korga anst
ocyLLecTBeHus pacyeToB no KpegutHow kapTe MnaTexxHon cucTemon ycTaHaBnnBaeTcs gaTta, He sensiowascsa Paboumm gHeM. B aTux cnyvasx
no ycrnosusim o6a3aTenbCTBa OHO AOMKHO BblTb MCMOMHEHO B YKa3aHHbIM CPoK, 1 [aTton Beinuckn no KpeanTHOM kapTe ABNSeTCA yCTaHOBIEHHas
MnaTexHon cuctemon gata Ans ocyLecTBneHns pacdeToB no KpeantHonm kapre.

1.26. [Oara okoH4yaHus Moanucku — 1) npu oTknodeHun lMognuckm no mHuumatuee KnveHTa — Takom OaTon SBMSETCA MocnegHuin OeHb
onnayeHHoro MNepuoga Mognucku, 2) npu oTknNoyeHun Mognuckn no nHuumatTee baHka — aTon AaTon ABNSETCHA AeHb ee OTKIYEHS.

1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb kaxgoro MNpoueHTHOro nepuoa - Ans Bcex ExemecsauHbix nnatexen, kpome neporo ExxemecsyHoro nnatexa;

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
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— KaneHgapHas pdaTa, ykasaHHas B 3asBrneHun Ha Kpegut/MHamBuayanbHbIX ycroBusix - Ans nepBoro ExemecsayHoro nnatexa (data
OCyLLECTBIEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HAarta npepocrtaBneHus Kpeguta

— B uensax Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeauTtoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHns baHkoM pacyeTHOro AOKYyMeHTa, npedbsBneHHoro K CyeTy 3aemlumka, WM 3NEeKTPOHHbLIX AaHHbIX, MocTynawwmx us lNnarexHon
Cwuctembl n YctponcTts baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u norawweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BbinyweHa OcHoBHasa KapTta/QononHutensHas KapTa, [loBepeHHOe nN1uo, Ha UMsi KOTOPOTro
BbinyweHa JononHutensHas KapTta, Pe6éHok, Ha umsi koToporo BbinyweHa OcHoBHas Kapta/OononHutensHas Kapra.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNnonHoMmouune, BblgaHHoe KnueHtom [oBepeHHOMY nuuy AN npeacTaBuTenbcTBa nepen baHkom (Mnu
No6bIMKM TPETBMMU NIULL@AMU) U COBEpLUEHUS AENCTBMA OT MMEHU M MO nopy4veHuto KnuenTa. [doBepeHHOCTb AOMmkHa OblTb yaocTOBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHOAaTeNbCTBOM, Unn opopmneHa KnueHTom B BaHke ¢ NnpocTaBrneHneM ynoriHOMOYEHHbIM COTPYAHUKOM BaHka OTMeTKM O ToM,
yT0 BaHk ygoctoBepuncs B NnyHocTn KnueHTa, BblaasLlero [JoBepeHHOCTb.

[oBepeHHOCTb MOXeT ObITb odopmneHa KnueHtom B Cucteme Panddpansen OHnanH. B atom cnyvae KnueHT noanuceiBaeT [oBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu [0.

1.31. [doBepeHHOe NULO — MNOJTHOCTLI0 AeecnocobHoe CoBepLUEHHOMNETHEE NMLIO, KOTOPOe Ha OCHOBaHUM BbiAaHHOW KnveHToM [loBepeHHOCTH
UM Ha OCHOBaHUW 3akmtodeHHOro mexay KnveHtom n baHkom cornawieHus o HageneHuy NonHOMOoYUSIMU, NpegycMoTpeHHoro Ycnosuammn OO,
MMeeT NpaBo coBepLlaTb AENCTBUSI OT MMEHM 1 No nopyyeHuio KnueHTta.

1.32. [AoroBop — [oroBop N1Mbo Npy COBMECTHOM YNOMWHAHWM AOroBOpPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) UK MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) . 2.1 O6wux Ycnosui.

1.33. [OoroBop 6aHKOBCKOro cyeta (4OroBOP Ha OTKPbITUE TEKyLlero c4eTa/goroBOp Ha OTKPbITUE TeKyllero cyeta C BO3MOXHOCTbIO
ncrnonb3oBaHnss 6aHKOBCKOW KapTbl) - CMELUaHHbIA JOroBop, BKMYaWwmi B ceba aneMeHTbl goroBopa 6aHKOBCKOro cyeta M gorosopa 06
MCMONb30BaHUM 3NEKTPOHHOIO CPeACTBa NaTexa, B COOTBETCTBUM C KOTOPbIM KnMeHTy OTKpblBaeTCA TeKyLmi c4eT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTa, npepoctaeneH Aoctyn B Cuctemy PaidpdparniseH-OnnaiiH. [loroBop 6aHKOBCKOrO cyeta 3akroyvaercs nytem
npuHATUA (akuenta) baHkom npeanoxeHus (odeptbl) KnueHTta o 3aknodeHun [JoroBopa GaHKOBCKOrO cyeTa Ha YCIoBMSIX, COAepXaluxcs B
3asaBneHnn KnueHta, odopmneHHoMm no opme barka. MNpu atom akuentom baHka odepTol KnueHTa siBnsiotca aenctems baHka no oTKpbITUIO
KnueHTy Tekyliero cyeta (nepBoro Tekywiero cyeta). B cuny gewctsytowero 3akoHogatensctBa P® BaHk BnpaBe 6e3 0ObACHEHMA NPUYMH
oTkasaTb KnneHTy B 3akmno4eHnn 4OroBopa B YacTu UCMOMNb30BaHMWSA SNEKTPOHHONO cpeacTBa nnatexa (T.e. B Bbinycke/nepesbinycke KapTtbl n(unu)
B npegocTasneHnn goctyna B Cuctemy PariddpanseH-OHnarH), npu 3TOM AaHHbIV OTKa3 He SIBMNSIETCA OCHOBAHMEM NS OTKasa B 3aKIi0YeHUM nnm
OCHOBaHWeM Ans pactopxeHus JJjorosopa 6aHKOBCKOro cyeta.

1.34. [OoroBop Bknaga — gorosop 6aHKOBCKOroO BKraga, B pamkax KoToporo BaHk npyHMMaeT nocTynueLUyo oT KnveHTa (BKnagumka) AeHEeXHY0
cymMMy (BKnag), U 0ba3yeTcsl BO3BpaTUTb eMy CyMMy BKNafa M BbINNaTUTb MPOLEHTbI Ha Hee Ha yCroBUAX M B Mopsake, NpegsyCcMOTPEHHbIX
fJorosopoM. [loroBop Bknaga 3aknoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Banka [doroBopa Bknaga KnueHtom v BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknapga, 3akntoyeHHbIx o «04» gekabps 2019 roaa, a Takke anst oroBopoB Bknaaa, npegHasHayeHHbIx Ans KnveHToB kateropmm
Private Banking (nepcoHanbHoe 6aHkoBCkoe 00CnyXmBaHue);

— nyteMm nognucaHus (nogayu) KnueHToMm 3asBrneHuns Ha oTkpbiTe Bknaga v akuenta BaHKOM [aHHOrO 3asiBNEHUs NyTEM MUCMOSTHEHUS
Pacnopsikennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cueta KnueHta Ha Cuet Bknaga, nocne 4yero [oroBop Bknaga cyMTaeTcsi
3aKMHYEHHBIM Ha YCNOBUSIX, YkasaHHbIX B O6Lmx Ycnosusix, Tapudax 1 3asiBrieHnn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHny [loroeopa
Bknapa B MNoapasgenenumn baxka ¢ «04» nekabpsa 2019 roga), a Takke B yCTaHOBMNEHHbIX BaHkom cny4yasx yepes Cuctemy PaiiddanseH-OHnaiH,
Hes3aBUCKUMO OT AaTbl 3aKIoYeHNs 4orosopa).

Buabl Bknagos, KoTopble BO3MOXHO odhopMuTb B Cucteme PandpdanseH-OHnaiiH, onpeaenstoTcs baHkom n goeoastca oo ceeaeHus KnueHTtos
nyTem pasmeLleHus CooTBeTCTByoWen MHgopmaumm Ha CanTte baHka/B Cucteme PanddanseH-OHnanH unu npu obpaweHun KnunenTa B
KOHTaKTHbIN LEeHTP.

1.35. [doroBop 3anora - JOrOBOp, B COOTBETCTBUM C KOTopbiM 3anorogatens nepegaet B 3anor bavky Mpeamet 3anora ans obecneyeHus
MCronHeHust obs3aTenscTe 3aemimka no KpegutHomy [lorosopy, a Takke B obecnedeHne UcnonHeHns TpeGosaHns o Bo3spaTe noslyYeHHbIX oT
BaHka geHexXHbIX CpeAcTB Npu HeaencTBUTENBHOCTU KpeauTHoro [JoroBopa, U 0 Bo3BpaTe HEOCHOBATESIbHOro 06oralleHnst B Criyyae npuaHaHms
KpeautHoro [Jorosopa He3aKmoUYeHHbIM.

1.36. [OoroBop nopy4uTenbCTBa - JOroBOP, B COOTBETCTBUM C KOTOPbIM [lopyuutens obsa3yeTcss otBevaTb nepes baHkom 3a ucnonHeHue
ob6s3arenscTB 3aemuymka no KpegutHomy [JoroBopy, a Takke 3a UCNOMHEHUe TpeboBaHuUiA 0 BO3BpaTe NOMy4eHHbIX OT BaHka AeHEeXHbIX CpeacTB
npu HegencTeutensHocTn KpegutHoro [JoroBopa, M O BO3BpaTe HeOCHOBaTenbHOro oboralleHus B criydae npuaHaHus KpegutHoro [orosopa
He3aKIMoYEHHbIM.

1.37. [AononHutenbHaa KapTta (OononHutenbHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHasa kapTta) - BTopas M nocnegywowme
KapTbl Ha maTepuanbHOM HOCUTENe, BbIMyLUEHHbIE K oaHOMY CueTy. [lononHuTenbHast Kapta He MoxeT ObiTb BbinylleHa k CyeTy, K KOTOpoOMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHvem KpeauTHbix kapT 6€3 mMaTepuanbHOro HOCUTENSs B Criydasix MpeanoXeHus
(opepTbl) BaHka 3aemwuky B nepmog ¢ 13.07.2020 no 31.12.2020). [HononHuTtenbHas Kapta moxeT ObiTb BbinylieHa Ha umsa KnueHTa, ero
[oBepeHHoro nuua, PebeHky. baHk BNpaBe yCTaHOBUTL OrpaHnyYeHns Ha TUn 1 kateropuio [lononHutenbHbIx KapT, KoTopble MOryT ObiTb Bbiny LLEHb!
Kk OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnv npumeHMMo) u kateropumn. Cpok genctans [lononHutensHon KapTbl orpaHnyeH CpoKoM AenCTBUS
OcHosHoWl KapTbl.

Boeinyck JononHuTteneHon KapTel Ha ums [JoBepeHHOro nmua BO3MOXEH Npu ycnosun Hanuumsa B baHke [JoBepeHHOCTH Ha coBepLUeHWe onepawun
no Cyety, K KOTOPOMY BbinyckaeTca [JononHutensHasa KapTa, Cpok AeriCTBUS KOTOPOM HE MeHee Cpoka AeNCTBMSA Bbinyckaemon [JononHuTensHomn
KapTbl.

PebeHok ¢ nomolubto [JononHUTENbHON BaHKOBCKOM KapTbl, BbINYLLEHHOW HA €ro MMs, MOXET pacnopsiXaTbCs [AEHEXHbIMU CpeacTBamu,
npefocTaBrneHHbIMU eMy KnueHToM, SBRSIOWMMCS €ro 3akoHHbIM MpeacTaBuTenem, Ansi cBobogHoOro pacriopsbkeHusi. Pasmep cpeacts,
npefocTaBneHHbix Peberky KnneHTom ans cBoGOAHOro pacnopsikeHusi, NPU3HaeTcs paBHbIM NUMUTY (MMMUTaM), YCTaHOBIEHHOMY (-bIM) MO
JononHutensHon baHKoBCKOW KapTe, KOTOPLIN(-ble) KNMeHT MoXeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LwnX YCnoBuii.

PebeHok ¢ nomowlblo, BbiNyweHHoW emy [ononHuTenbHon KpeauTHOM kapTbl MOXeT pacnopspkaTbCA AEHEXHbIMUM  CpeacTBamu,
npefocTaBneHHbIMU emy KnneHToMm, SIBNSIOLMMCS ero 3akOHHbIM MpedcTaBuTeneM, Ans CBOOOAHOrO pacropsikeHWusi, B TOM uucre 3a cyeT
npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBMNEHHOMY (-biM) no fononHutensHon KpegntHom kapTe.



1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeAcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B ONpeaeneHHbI MOMEHT BpemeHu Ans coseplieHns Onepauun no CueTy (BKMOYas UCNOMHEHUE
Pacnopsikenuin) nnm no Kapte (npy ee Hanuumm). ocTynHbid 6anaHc onpeaensieTcs UCXoas U3 ocTaTka AEHEXHbIX CpeacTB, HaXOAsALWMXCst Ha
Cuyete/baHKoBCKOW KapTe (Npu ee Hanuyum)/pa3mepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutensHoro 6anaHca
no Cyety, k KOTOpOMy BbinyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLero aHsi, 1 ¢ y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cuyeta KnueHTta-nnartenbLlymka 1 3auncneHHbix Ha Cuyet KnueHTa-nnatensliyka 40 Havana onpeaenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4yum), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

Ana uenen ncnonHexnus Pacnopsikeruii ns floctynHoro 6anaHca NOMMMO yKa3aHHbIX Bbllle CYMM TaKkKe UCKMIoYaloTCs:

- CyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnarenbLymka Ha OCHOBaHUW PacnopsikeHWn, NPUHATBIX K UCMOMHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns A0CTaTOYHOCTUN AeHeXHbIX cpeacTB Ha CueTe;

- CYMMbI, NpeaycMOTpeHHbIe n.N. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OocTtynHbin 6anaHc ans uenen MocTosiHHBIX NopyyeHuin, odopmieHHbix k CueTy Bknapa, onpegensietcs kak pasmep Bknaga 3a BblyeToM
MUHMMarnbHoOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYloWero Bknaaa.

1.39. ExemecsAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKOYatoLwas CyMMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsyHbix nnatexen n NepuoanyHOCTb MX ynnaTtbl onpefensercs B nopsake, ykasaHHOM B pasgene 8
«[Nopspgok npegocTaBneHns 1 noraweHns notTpedbutensckunx kpeautos» OOLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb NIbFIOTHOro nepuoaa) — 3a40/PKEHHOCTb, BO3HUKLIAS 40
oKkoHYaHust OnepauunoHHoro aHsA JaTbl Beinvcku no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Jonra, BO3HUKLIEro paHee OT4ETHOro nepuoaa (3a UCKIMYEHNEM CyMMbI MPOCPOYEHHOrO0 OCHOBHOIO A0Ira),
- MPOCPOYEHHbIN OCHOBHOW [0S,

- MPOCPOYEHHbIE MPOLIEHTbI,

- HeomnnayeHHasi Ccymma OCHOBHOrO Aofra, Bo3Hukwero B OTY4eTHOM nepuoge (BKMoYasi exkeMecsivHbIi nnaTex no ycnyre «Paccpouka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYeTHOM nepuose,

- TMepepacxon KpegutHoro numunTa;

- 3afoSKEeHHOCTb MO onsaTe rocy4apCTBEHHOM MOLUMNMHDI;

- HeycToliKa 3a HEUCNOMHEHWNE UMW HEHaAneXallee NCNoNHeHne 06513aTenbCTB MO BO3BPaTy 3a40/MKEHHOCTH.

1.41. 3aeMwpumK - usnyeckoe nuuo, 3aknoumsluee ¢ baHkom KpeautHbii JoroBop n kotopomy 6bin npegoctasneH Kpeaut. Onsa KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnneHT» paBHO3HAYeH TEPMUHY « 3aeMLLMK.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHuin B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» mn otaoenbHble 3akoHogaTenbHble akTbl Poccuiickon ®epepaumm B 4actu ocobeHHocTen
N3MEHEHUS YCIOBUI KpeAMTHOrO AOroBopa, AOroBopa 3anmay.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeYeHue OAHOro roga obLiui pasmep nnaTexenh Mo BCEM MMELMMCS Y
Baemwumka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pUcK
HEUCMNONMHEHNS1 UM 06513aTENbCTB MO KPEAUTHBIM JOrOBOPaM Y NMPUMEHEHMUS K HEMY LUTPaHBLIX CaHKLMIA CO CTOPOHbI KpEAUTOPOB.

1.44. 3apnnatHbin KnueHT - KnuneHT, B nomnb3y KkoTOporo KomnaHus OCyLLEeCTBMSIET MEPeYUCIieHNe [EHEXHbIX CPEeACTB B MOPSOKe,
ycTaHoBneHHoM CornaileHunem.

1.45. 3apnnaTHbIW NPOEKT - 0cobble ycnoBus obcnyxnBaHust 3apnnaTtHoro KnueHTta, ycraHaBnmeaemble BaHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M codepxallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTUBA.

1.47. 3asBneHue Ha Bbinyck KpegutHom kaptbl (Nnpumenumo ana KpeauTHbix JoroBopos, 3akmtouveHHbix Ao 01.07.2014)— 3asBneHvue Ha
BbINyck KpeamTHOM KapTbl, KOTOpoe npegocTaensieTcs KnueHtom B BaHk no dhopme, ycTaHOBNEHHOW BaHkoM, 1 cogepxunt npeanoxeHune (odepTy)
KnueHTa 3akniounTb JOroBOP O NPeAoCTaBeHUN U OBCIYKMBaHUM KapThl. AKLIENTOM 0depThl ABNSATCA AecTBMA baHka no oTkpbiTUio CyeTa.

1.48. 3asBneHue Ha Kpeaut (npumeHumo ans KpeauTHbix [oroBopoB, 3akmtoueHHbix o 01.07.2014)- 3asBneHve Ha KpeauT, KOTOpoe
npepoctaesnsetcsa KnueHtom B BaHk no popme, yctaHoBneHHon BaHkom, n coaepxut npegnoxexve (odepty) KnuenTa 3akntioumTtb KpeamTHbIn
Horoeop. Akuentom ocepThl ABnsAtoTCs aencTeua baHka no npegoctasnennto Kpeanta KnueHty.

1.49. 3asiBneHue-o6s3aTeNbCTBO - 3asBneHne 3aeMwuka no popme baHka 0 HaMeEpPEHUN OCYLLIECTBUTbL MOJSHbIA UMW YaCTUYHBIN LOCPOYHbIN
Bo3Bpat KpeauTa.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa Nopy4mTensCcTBa (ecnv NpuMeHUMOo), NpegocTaBnsiemoe
3anorogatenem u Mopy4ynTtenem (ecnu npumeHnumo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMnemMon YyacTeto [loroBopa 3anora u [lorosopa
Nopy4nTENBLCTBA, KOTOPbLIE COCTOAT M3 3asBneHus-odepTsbl n OBLLMX YCnoBui.

1.51. WpeHtudmkaTop — nHopmaLus, No3BonsioLLasi O4HO3HAYHO YCTAHOBUTL HOMeP GaHKOBCKOrO cuyeTa nonyyaTtens AEHEXHbIX CPEACTB.
MpoeHTudnkatop NpUMEHSIETCA MPU OCYLLECTBIIEHUM NEPEBOAOB W 3aYUCIIEHUM [EHEXHbIX CPEACTB B Cryvasx, YCTAHOBMEHHbIX OB6Lwmmun
Ycnosusamu. B kavectBe VipgeHTndukaTopa ncnonbayetcst Hdopmaums, onpegenerHas n.5.18 n Ycnosuammu 0.

1.52. WHamBuayanbHble ycnoBusi — uHaveMayanbsHble ycrnosus KpegntHoro [oroBopa, KOTOpble cornacoBbiBaloTCs 3aeMLimMkoM M baHkom
VHAMBMAYaNbHO U BKIOYaAOT B cebsi ycrnoBUsi, NPSIMO yKa3aHHbIE B 3aKOHE, a TakKe UHbIe YCNOBUSl, COrNacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbaytowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBodbl AEHEXHbIX CPeACTB Ha cBOW CyeT ¢ HasHavyeHueM nnatexa, CBUAETENbCTBYIOWMM O MOMyYeHUn MM 3apaboTHOW nnaThl B pasmepe,
ykasaHHoM B Tapudax ana 3apnnaTHbix KnmeHTos, co cyeTa(oB) MHAMBMAYaNbHLIX NpeanpuHumartenen n/vnv lopuan4eckmx nuu, oTkpbIToro(bIx)
B CTOPOHHWUX KPEAUTHbIX opraHnsaumsx un/unm s baxke.

1.54. Wpentudbukatop IMSI - International Mobile Subscriber Identity, mMexayHapogHbIii unaeHTUdMKATOP MOGWUIBLHOTO aboHeHTa
(MexxayHapoaHbI  MOEHTU(UKALMOHHBIA  HOMep aboHEeHTa), acCOLMMPOBAHHLIA C  KaXadbiM  Monb3oBaTesieM  MOOWUIbHOM  CBSA3U
ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukatope IMSI doukcnpyetcsa B baHke aBTomaTny4eckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npepocTaBnsemMoro Ans nonyveHus OQHOPa3oBbIX
naponew B Buge CMC-coobLeHust, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxoanmocTu
(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObUNbHON CBA3N), nHdopmauus o Homepe NaeHTudumkatopa IMSI moxeT BbiTb M3MeHeHa No
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3asBreHuto, npegocTtasneHHomy B MogpasgeneHune baxka nnbo nytem obpaiyeHns B KOHTaKTHbIN LEHTP.

1.55. WUpeHTudbmkaTop AM3anHa — yHVKanbHbIN MOEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnveHTta Ha HAMBMAYanbHbIA
ansanH KapTbl No oKoHYaHuM npouecca co3ganust KnmeHTom ykaszaHHoW 3asiBku Ha Carite baHka.

1.56. KapTta — baHkoBckas kapTa 1 KpegutHas kapTa npy COBMECTHOM YMOMUHAHUN.

1.57. Kapta ¢ uHauBuayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnNneHT MoxeT co3aaTb CaMOCTOATENBHO, BbiOpaB COOTBETCTBYOLLEE 300paxeHue us ranepen (bubnunoTekn) n3obpaxkeHui Ha
Cante baHka wunu 3arpy3avB cobctBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM ONpPeaensioTcs AeNCTBYOLWUMN
Tapudamum no Kaptam.

1.58. Kapta MUP — baHkoBckasi kapTa MnatexHon cuctembl «Mup», SBRsOLLAACS HALMOHarbHbIM NNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HauMoHanbHOW NNaTeXHON cucTeme».

1.59. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemimky. Knaccudmkaumsa Kateropui 3aemMLupmka ocyLecTensieTcst no 12-mm
KaTeropusim:

— Kareropus 3aemwmka 1 — ato 3aemLimkun, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme goxod. Co CnMCKOM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasaeneHusx baHka n Ha Canite batka;

—  Kareropust 3aeMiumka 2 — 3T0 3aEMLLMKM, He NPeAOoCTaBMBLUME AOKYMEHTbI, MOATBEPXKAatoLLIMe JOXOA;

— Kateropusa 3aemiumka 3 — 310 3aeMLUMKKM, SBNSIOLLMECS COTPYAHWKAMU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX NbrOTHOTO
KPeauToBaHWS. YTOUHUTE MpPUHAASIEXHOCTb pabotoparens K ChMCKy OpraHvM3auui-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KPeauTOBaHWsl, MOXHO B KOHTaKTHOM LiEHTpE;

— Karteropus 3aemimka 4 — 310 3aEMLLVMKM:
e  3apnnaTtHble KnmeHTbl, COCTosILLME B TPYAOBbIX OTHOLLEHUSIX ¢ KOMnaHuei, nnm
. MHameuayaneHble 3apnnatHele KnveHTel;
— Karteropus 3aemiimka 5 — 310 3aeMLpmKu:
e  MOMy4MBLLME CheuvanbHOe MHANBYAYaNbHOE NPEANOXeHNE C NpeaBapuTensHO 0go6peHHbIM KpeanTHbIM IMMUTOM, M

e [OnyuvBLUME CreunansHoe WHAVMBUAyanbHOEe NPeAsioKeHue C npeaBapuTenbHO ogobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsilwmecs k Kateropun 3aemiumka 4.

— Karteropus 3aemwmka 6 — ato 3aemwykn, ocpopmuBLLe KpeanTHyto KapTy B pamkax NosioKUTENBHOIO pelleHnst baHka o Bbigave noTpeduTensckoro
KpeauTa;

— Kareropusi 3aemwyka 7 — a10 3aemiimkn, odopmuBlume KpeaouTHyto KapTy B pamkax MoroXuTensHoro pelleHusi barvka o Bbligave Kpeguta Ha
npvobpeTeHne TPaHCMOPTHOIO CPeaCTBa;

— Kareropusi 3aemwumka 8 — a10 3aemumky, 3akntoumBLumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLEeCTBMBLUME NOAKMIOHYEHME ykadaHHbIX [akeToB ycryr B COOTBETCTBUM € pa3genom 15 O6wmx Ycnosui;

— Karteropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpyaHnkamu baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmnky, SBMSOWMECA COTPYAHVMKAMW OgHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedteras n OHepreTukay;

— Karteropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt 0GCIyXVMBaHWUS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWei B HAVBMAYarbHOM MOPSiKE;

- KaTeFOpVIﬂ Baemwyika 12 — 310 3aemMLumkm, ycnosua O6CJ'Iy)KVIBaHMFI KOTOPbIX corfiacoBaHbl BaHkom B nHanBuayanbHOM nopsaake.

M3meHeHne KaTeropvwl 3aeMwpyka npon3soanTcAa BaHkom ¢ nepBsoro Pa6ouyero aHs, cnegywuwiero 3a gHem, Korga BaHKy CTano n3BecTHO O
HaCTynneHnn oCcHoBaHMA OANA USMEeHEeHUA KaTeFOpVIVI Baemuwmka. OcHoBaHWA ANA U3MEHeHUs KaTeropvwl 3aemLumka YKa3aHbl B Tapmcbax.

1.60. Keasu-kaw onepauum - onepauum no Kaptam ¢ BbICOKONMKBUAHLIMU aKTUBaAMM, KOTOPbIE MOTYT HaNpsIMyto KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefcTtBa. K TakuMm onepauusiM, B HYaCTHOCTM OTHOCSITCS: MOMOSIHEHWE WMHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
[OOPOXHbIX YEKOB, NOMOSIHEHME CHETOB B ApYrnx 6aHkax, Nokynka duLlek B Ka3uHo, rIoTeperiHbix 6uneToB 1 apyrue onepaunn. baHk onpegenser
KBasu-kaww onepauumu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) Koapbl, yCTaHaBNMBaeMble CTOPOHHMM GaHKOM Mpu NpoBeAeHnn
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBbLIE MHCTUTYTLI — TOProens u ycnyru, 6050 ®uHaHcoBblE yupexXaeHus — kBasu-kaLl, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymarn — Bpokepbi/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.61. KnueHT — cdusmyeckoe n1uo, HaxoasLeecs Unu npuHuMaemoe Ha obcnyxuBaHve B baHke, obpalatolleecs B baHk onsi coBeplieHus
pacyeTHbIX, AeNO3UTHbIX, KPeAUTHbIX, BANIOTHLIX U MHBLIX ONepauuii U CAENOoK B COOTBETCTBUM C 3akoHOoaaTenscTBoM Poccuiickon denepaumu. B
Lensix npegocTaBreHuss MHopmaumoHHoro doctyna k Cucteme nog «KnueHTom» Takke MOHMMaeTcs dU3MYECKOe NULO, SIBRsHoLLeecs
aepxatenem gebeToBov KOPNopaTUBHOW KapThbl, BbiMyckaemoln baHkom.

1.62. Kopa akTMBauum - yHMKanbHasa nocrneaoBaTeslibHOCTL CMMBOSIOB, KOTOpasi MOXET ObiTb HanpaeneHa baHkom [depxatento KapTel B Buge CMC-
coobLeHns Ha KoHTakTHbI Homep nbo B Buae MNyw-yBeaomneHuin Ha KoHtaktHoe MobunbHoe yCTpoMCTBO, ecrniv KnneHT 3apernctpupoBan Takoe
MobunbHoe yctpoicTteo B MobunbHom npunoxeHun PanddarizeHbaHka, npu coBeplueHun [epxatenem Kaptbl nokynkv B cetn MIHTepHeT npu
ycnoBun ucnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpuaTuem n ero 6aHkom-akBaiepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucnosb3oBaHve Koga aktueauum TpeTbMMU fiMLamMm, KOTopoe cTano
BO3MOXHO B pe3ynbTaTte nepegayn [epxatenem KapTbl TpeTbUM nvMuam MobunbHOro TenedoHa, B KOTOPOM MCMonb3yeTcs KOHTaKTHbIM HoMep.

1.63. Koposoe cnoBo — Kogosoe crnoso Knuenta n/vnm Kogoeoe cnoeo [loBepeHHoro nuua un/unmn Kogosoe croso PebéHka.
1.64. KopoBoe cnoBo KnueHta

— nto6oe crnoBo, YACMNO UNN X KOMBMHaLMS, yka3aHHble KneHToM npu oTKpbITUM CyeTa unm npu nocreayolem nucbMeHHoM obpatyeHmmn KnveHTa
B MNMopgpasnenexve baxka, nmbo B nopsgke, npegycMoTpeHHom n.2.10.2 O6wmx Ycnosui,

- kombuHauus uyucen, HanpaBneHHasi baHkom KnueHTy Ha KoHTakTHbIA HOMep MoGunbHOro tenedoHa KnueHTa (MpUMEHVMMO B cryyasx,
onpegeneHHbix baHkom), ucnonbdyemoe (-ast) AN yctaHoBneHus nuyHoctn KnveHTa npu obpalyeHny ero B KOHTaKTHbINA LEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnoeun, a Takke npu obpaweHun baHka k KnueHTy no TenedoHy B cnyyae HeobxogmmocTn goHecTu Ao Knuenta
MHdpopmaumio no Kapte unm Cuety (B aToM cnyyae KnmeHT nmeeT npaBo oTkasaTbCs OT coobLeHns KogoBoro crioBa n MOXeT NEPe3BOHUTL B
BaHk camocTtosiTensHo unu obpatuTtbca B [ogpasgeneHve baHka nuuHO), yooctoBepeHuss PacnopsikeHun KnueHTa u B Apyrux cryvasix,
ycTaHoBneHHbIx Obwmmm Yenosuamu. KnueHT MoxeT nameHnTb KogoBoe crnoBo, paHee ykaszaHHoe baHky, obpaTtuslumnce B MogpasgeneHve baHka
C COOTBETCTBYOLUM 3asBneHnem, nnm B Cucteme PanddarnseH-OHnarH.



1.65. KopoBoe cnoBo [loBepeHHOro nuua

— noboe CcrnoBo, YMCNOo UNMKn Mx KOMBUMHaUKMS, yKa3aHHble KnneHTom nnu ero [joBepeHHbIM NULOM Npy pernctpaummn [JoBepeHHOCTH B cuctemax
BaHkax, npu nameHeHnn nepcoHasnbHblX AaHHbIX [JoBepeHHOro nuua, npu Beinycke JononHutensHon KapTel Ha nmsa JoBepeHHoro nuua,

- KOMBUHauwms Yncen, HanpaeneHHaa baHkom [JosepeHHOMY nvuy Ha KOHTaKTHbIN HOMep MobunbHoro TenedgoHa fosepeHHoro nuua (MpUMeHNMo
B Cny4asix, onpegeneHHbix bBaHkom), ucnonb3yemoe (-ast) Ans yCTAHOBMEHUSA NWYHOCTM Takoro [JoBepeHHOro nvua npu obpalieHun ero B
KoHTakTHbIN BaHka ¢ 3anpocamu no JononHutenbHon KapTte, a Tawkke npu obpaweHun baHka k [JoBepeHHOMY nuvuy no TenedgoHy B crnydvae
HeobxoamMmocTu goHectn o [osepeHHoro nuua nHgpopmaumio no AononHutensHon Kapte (B atom cnyyae [JoBepeHHOe NWLO MMeEET npaBo
oTkasaTbCs OT coobLieHns Kogosoro cnoea [loBepeHHOro nuua n MoxeT nepe3BoHUTb B baHk camocToaTenbHo nnu obpatutbea B MNogpasaenexue
BaHka nuyHo). [loBepeHHoe NnLIo MOoXeT 3mMeHnTb Kogosoe cnoeo [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTusLunck B MNogpasgenexune
BaHka ¢ cooTBeTCTBYIOWNM 3asBneHneM, unm B Cucteme PainddanadeH-OHnanH.

1.66. KopoBoe croBo PeGeHka
— no6oe crnoBo, YMCIOo UNK UX KOMBMHaLWSA, ykazaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBuHauusa umncen, HanpasneHHas baHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka (MpyMeHUMO B cnyuyasix,
onpeaeneHHbIx baHkom), ucnone3yemoe (-as) Ana ycTaHoBNEHWUA nNMuHocTM PebeHka npu obpalleHun ero B KoHTakTHbI BaHka ¢ 3anpocamu no
HononHutensHon KapTe, a Takke npu obpaweHnn baHka k PebeHky no TenedoHy B cnyvae HeobxoaumocTu goHecTu oo PebeHka nHdopmauyuto
no JononHutensHon KapTe (B aToM crnydae PebeHok nmeeT npaBo oTkasaTbcs oT coobLueHns Kogosoro cnosa PebeHka 1 MOXeT Nepe3BOHNUTL B
BaHk camocTosaTensHo). KnueHT moxeT nameHnts Kogosoe cnoeo PebeHka, paHee ykasaHHoe BaHky, obpaTtuBlumnck B [MogpasgenexHue baHka ¢
COOTBETCTBYIOLNM 3asBneHnem, unm B Cucreme PaviddanaseH-OHnanH.

1.67. KomnaHus - topyaudeckoe nuuo (3a MUCKMIOYEHMEM KpPeAMTHOW opraHusauumu), B TOM uucne [encTBylollee B nuue CBOEro
npeacTaBUTENbCTBA UKW pununana, usmyeckoe NULo — MHAMBMAYaNbHbIA NpeanpuHMMaTens, Unu uandeckoe NULO, 3aHUMaloLEECs YacTHOWM
NpaKkTUKOW B NOpsiAKe, yCTAHOBNEHHOM 3akoHoAaTenbCcTBoMm Poccuiickon depepaumm, 3aknoumsluee ¢ baHkom CornaiueHve.

1.68. KoHTakTHOoe MoGunbHoe yctporMcTBo — MobGunbHoe ycTponcTBO, KoTtopoe KnumeHT 3apermctpupoBan B MoOOGUNBHOM MPUOXEHUN
ParidpdpansenbaHka n yctaHoBun Ans uenen nonyyexus lNyw-yBegomneHnin B pamkax Cepauca «YBegomneHus ob onepaumaxy.

1.69. KoHTakTHbIW HOMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MoGunbHOro TenedoHa
HoeepeHHoro nuua n/unu KoHTakTHeIN HoMep MobunbHoro TenedgoHa PebéHka.

1.70. KoHTakTHbIW HOMep MobGunbHoro TenedgoHa KnueHta — Homep MobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
ob6paLueHnmn Knnenta B BaHk ¢ Lenbio OTKpbITUS NEPBOro 1 nocreayolmx CYeToB, ¢ Lenbo yBegomneHns baHka 06 nameHeHUn ero nepcoHanbHbIX
OaHHbIX, 1 Ucnonb3yembli Ans cBa3un baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbIx Jorosopom, O6wmmn Yenosusimu, Tapudamu, MNpasunamm
no Kaprtam, 3akoHogatenbcTtBoM Poccuiickon ®epepauun, un HanpasneHnss baHkom uHdopmaumoHHeix CMC-coobweHunn, Koga aktmsauumu,
OpHopas3oBoro koga, UHOM MHgopmauum, npegycmMoTpeHHon Oowmmn Ycnosusamu. KnveHT MoXeT M3amMeHUTb KOHTaKTHbIN HOMep MOOMIBHOMO
TenedoHa KnveHTta, opopmMmnB COOTBETCTBYIOLLEE 3asiBMNEHNE:

— B [llogpasgeneHun baHka;
— € ucnonb3oBaHnem b6aHkomata v nbon KapTbl, BbinywieHHon Ha nMsa KnuenTa. MNMpu gaHHoM cnocobe nogayn Bbileyka3aHHOrO 3asBIeHS:

1) Knnent BBoguT MNMWH-kOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxogmmoro opmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TenedoHa B hopmate, OTAMYHOM OT YKasaHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBrneHne KnueHTa.

2) y KnnenTta namexsetcsa Homep mobuneHoro TenedoHa ans OgHopasoBbix Napone.
— B Cucrteme PaiidhdarisaeH-OHnanH.

KnueHT BnpaBe ycTaHOBWUTbH B KavecTBe KoHTakTHOro Homepa MobunbHoro TenedpoHa KnumeHTa HOMep, 3aperMcTpupoBaHHbIi B Banke ansi
npepocTtasneHus Cepsuca «YBegomneHusi od onepauusix», nm6o Homep mobunbHoro tenedoHa ans OgHopa3oBbix naponew. B aTom cnyyae
HoMep MobunbHoro TenedoHa Ansa nonyyeHns Cepsuca «YBegomneHus ob onepaumnsix» octaeTcs NPexHUM.

1.71. KOHTaKTHbIN HOMep MoGunbHoro TenedoHa [loBepeHHOro nuua - HoMep MobunbHoro TenedoHa, KoTopbl [JoBepeHHoe nuLo
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ansa ceasm baHka ¢ [JoBepeHHbIM N1LoM B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwumu Ycnousimu, Tapudamu, [lMpaBunamm no KapTtam, 3akoHopgaTenbCTBOM Poccuickoi
depepaummn, u HanpaeneHuss baHkom MHopmaunoHHbIx CMC-coobuweHuii, Koga aktuBauum, OpHopasoBoro koda, WHOWM MHdopmauumu,
npegycmoTtpeHHon O6wmmmu Ycnosuamu. B cnydae ecnu [loBepeHHoe nuuo He npegocTaBuno banky KoHTakTHbIN HOMep MOGunbHoro TenedoxHa
HoeepeHHoro nuua, baHk BnpaBe MCMoONb3oBaTb B KAyecTBE KOHTAKTHOro nwbon apyron Homep mMobunbHoro TenedoHa, kotopbii KnueHt/
OoBepeHHoe nuuo npepoctaBun baHky ons nonyveHus G6aHKOBCKMX ycnyr. [IoBepeHHOe nuuOo MOXET W3MEHWUTb CBOW KOHTaKTHbI HOMeEp
MobunbHoro TenedoHa [JoBepeHHOro nuua, oopMUB COOTBETCTBYIOLLIEE 3asiBIIEHNE!

— B llogpasgeneHun baHka;

— C 1cnosb3oBaHneMm GaHkomaTa 1 Noboi [JononHuTensHoi KapTbl, BbinyLleHHOM Ha ums JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BblLLEYKa3aHHOTO 3asiBNEeHUS:

1) OJoBepeHHoe nuuo BeoauTt MUH-koa 1 cnedyeT VHCTPYKUMAM Ha akpaHe GaHkomara, B TOM, Yucrie, B YacT HeobGxoaumoro ghopmara
HoMmepa MoGunbHOro TenedoHa. B crnyyae ykasaHusi Homepa MoGUNbHOro TenedoHa B chopmaTe, OTNIMYHOM OT YKa3aHHOro Ha dkpaHe
GaHkomMaTa, baHk MeeT NpaBo He UCMOMHSATL Takoe 3asiBNEHUE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro TenedoHa ana OgHopasoBbix Naponen.

[oBepeHHOE NULO BNpaBe YCTaHOBUTL B kKadecTBe KOHTaKTHOrO HoMepa MoburbHoro TenedoHa [JoBePEHHOro niua HoOMep, 3aperMcTpUpoBaHHbIN
B baHke anst npegoctaeneHus CepBuca «YBegomneHus 06 onepaumsax» no JononHuTtensHon KapTe, BbinyleHHOW Ha umsa [JoBepeHHoro nuua,
nmbo Homep mobunbHoro TenedgoHa ans OgHopasoBbix napornen. B atom cnyyae Homep mobunbHoro tenedoHa ans nonyyvexHus Cepsuca
«YBegoMreHns 06 onepaumaxy 0CTaeTCs NPEXHUM.

— B Cucreme PanddanseH-OHnanH.

1.72. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOGWMbLHOrO TenedoHa, KoTopbld KnueHT coobuwaeTt BaHky npu
obpaleHnn B baHk ¢ uenbto Bbinycka JononHutensHon Kaptbl Ha umsa PebeHka n ncrnonb3yembii ansa ceasm baHka ¢ PebeHkom B criyyasx,
npegycmoTpeHHbIX [orosopoM, Obwmmu Ycnosusamu, Tapudamu, lMpasunamm no Kaptam, 3akoHopaTensctBoM Poccuiickon ®epepauuu, m
HanpaBneHus baHkom MHpopmaunoHHbix CMC-coobuweHnin, Koga aktmBauun, OgHOpa3oBOro koga, WHOW UHGOpMaLuu, npesycMoTpeHHOWM
O6wmumn Ycnosusimu. B cnyyae ecnm KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro tenedoHa PebeHka, BaHk Bnpase
MCMonNb30BaTb B KAYECTBE KOHTAKTHOrO Mbon Apyro HoOMep MOOWUMbHOrO TenedoHa, KoTopbin KnueHT npegoctasun baHky ans nonydeHus
HaHKoBCKUX ycnyr. KnneHT MoxeT nameHuTb KOHTaKTHbI HoMep MobunbHoro TenedoHa PebeHka, odhopMmnB COOTBETCTBYIOLLEE 3asBIIEHNE:!

— B [logpasgeneHun baHka;
— C wucnosnb3oBaHuem 0OaHkoMaTa wu nwbor [HdononHuTtensHon KapTbl, BbiNyweHHon Ha wumsa PebeHka. Npu gaHHom cnocobe nogaym
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BbllLEyKa3aHHOro 3asiBneHunst KnueHt BeogmT MWH-kog v criedyeT MHCTPYKUMSIM Ha 3aKpaHe GaHkomata, B TOM, Yucne, B 4acTu Heobxoammoro
chopmaTa HoMepa MobunbHOro TenedgoHa. B crnyyae ykaszaHns Homepa MobunbHoro TenedoHa B hopmate, OTNIMYHOM OT YKa3aHHOTO Ha SKpaHe
6aHkomaTa, BaHk MMeeT NpaBoO He UCMONHSATL TaKoe 3asiBIEHME;

KnneHT BnpaBe ycTaHOBWUTbL B KavecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep, 3apermctpupoBaHHbIi B BaHke ans
npepoctaBneHunsi Cepauca «YBegomneHus ob onepaumsaxy» no JononHutensHown baHkoBCKkow kapTe, BbinyLeHHOM Ha uMsa Peberka. B atom cnyyae
HoMep MobunbHOro TenedoHa Ansa nonyyeHnsa Cepsuca «YBegomneHusi ob onepaumsix» oCTaeTcs NPEeXHUM.

— B Cucreme PanddanseH-OHnarH.

1.73. KoHTaKTHbIA LeHTp® — noapasaeneHune baHka, okasbiBatoLlee ycnyru npu obpatieHun KnueHTa no TenedoHy unv B Yate B COOTBETCTBUM
¢ Pasgenom 10 O6wmx Ycnosui.

1.74. Kpeaut — [eHexHble cpeAcTBa, npefoctaBnsieMble 3aemwumky BaHkom Ha ocHoBaHuu KpeguTHoro [oroBopa, B TOM 4ucrne C
MCMOMNb30BaHNEM 3MEKTPOHHbIX CPeACTB nnarexa, Ha NoTpebutenbckue Lenu, He CBs3aHHbIe C NPeANPUHUMATENbCKON AeATENbHOCTHIO.

1.75. KpeputHbi Jorosop:

1) B uensix Pasgena 7 «[Mopsagok npegocTasneHns v norawexns Kpeantoe ans pacyeTtoB no Onepauusm no KpeguTHOM kapTe» - CMeLLaHHbI
[OroBop, coAepxaluuMin anemeHTbl gorosopa noTpebuTenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
Horosopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxmsaTth €€, a 3aemLumk 0b6a3yeTcs
ucnonb3oBaTtb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmMmn Yenosusimu u Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBNEHHbIE CPOKU:

. KpeautHbin [oroBop coctouT mn3 3asaBneHuns Ha Bbinyck KpegutHoi kapTel, O6wwmx Ycnosui, MNpasun no Kaptam n Tapudos,
3aknoyaeTca nytem nognucaHuns 3aemwmnkom 3assneHus Ha Bbinyck KpeauTHow kapThbl M akuenta baHkom AaHHOro 3asBneHus nytem
oTKpbITUA CuyeTa 3aemuumky (npumeHnmo ans KpeautHeix [oroBopog, 3akntoyeHHbIx 4o 01.07.2014).

. KpeouTtHbin Jorosop coctouT u3 O6wux Ycnosun n VHOMBMayanbHbIX YCMOBUIW, €CNW UHOE HE YyKa3aHO HWXe (MpMMEHUMMO Ans
KpeaunTHbix JooroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeanTHbi [JoroBop 3akntovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHaueBmayanbHbIX ycrosuin (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTua (akuenTta) BaHkom npepnoxeHuns (odeptbl) 3aemiimka o 3akniodeHun KpeguTtHoro [JoroBopa Ha ycrnoBusiX,
copepXalmxcs B NoAnucaHHbIX 3aemwmkom MHamemayanbHbiX ycrnosusx. Npy 9ToM akuenToM npeanoxeHuns (odepTbl) 3aemMiymka
ABnsATCA gencteusa baHka no oTkpbiTMiO CyeTa M BbiNycKy KpeamnTHol kapTbl, ecnv 3aemuimnk nonyvaet KpeguTtHyto KapTy He B AeHb
nogaun AHKeTbl, Unn JencTBmsA No oTKpbITUiO CyeTa, ecnn 3aeMLumnk nonyvaeT KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020)¢;

— B cny4yasx, OI'Ipeﬂ,eJ'IéHHbIX BaHkom:

a) nytem npuHatusa (akuenta) bankom npegnoxenus (odepthl) 3aemwmka o 3akmoveHun KpeguTHoro [oroBopa Ha ycnoBusix,
cofepxaiimxca B AHkeTe’, noanvcaHHon 3aemumkom nocpeactesom Cuctembl PaiiddpariaeH-OHnaiii B nopsiake, NpeaycMoTpeHHOM
Ycnosusmu 0. AkuenTtoM npeanoxeHuns (odepTbl) 3aemMiumka aBnsTca aencTeust bardka no otkpbiTuio Cueta. MonoxeHus KpegntHoro
AOroBopa, Kacarwlumecss KpeauToBaHus, BCTyMaloT B CUly C MOMEHTa MPUHATUS 3aeMlmukom npeanoxeHus barvka o6 yctaHoBneHun
KpeautHoro numuTa, copepxalleroca B WMHameumayanbHbiX ycnosusx. lNpu aTom akuentom 3aemwmkom npeanoxerHus baHka o6
ycTaHoBneHnn KpeguTHoOro numuta SBNSIOTCA AeNCTBUA 3aemuimka no coseplueHuto nepeon Onepauum no KpegutHow kapTte
(npumeHumo B nepuop ¢ 16.04.2021).

6) nytem npuHATUS (akuenTta) 3aemwmkoM npeanoxeHus (odepTol) BaHka o 3aknouveHun KpeguTtHoro [JoroBopa Ha ycrnoBusix,
copepxawmxcsi B IHamemayanbHbIx yernosusix. B pamkax KpegntHoro [loroBopa BaHk oTkpbiBaeT 3aemiunky Cuet B BanoTe KpegntHoro
nMmMmuTa n ycraHaenueaeT KpeauTHbIi IMMAUT B pa3mepe, ykasaHHOM B HamMBMAayanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHns
(obepTbl) BaHka aBnaTCA aenctems 3aemiumka no coeeplueHuto nepsort Onepaumm no KpeauTtHow kapte (NpMMEHWMO B nepuvog C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus n noraweHus MoTpebuTenbckux KpeamToB» — LOrOBOP MOTPebuUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbLIM BaHk 06a3yeTcst npeaocTaBuTb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CUeT (Npy HanmM4uMn HeobxoamMMocCTH), a
nocnegHun 06a3yeTca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKN:

e  KpeauTtHbii [JoroBop coctouT 13 3asiBneHus Ha Kpeaut, Obwwux Ycnosun, MNpasun no Kaptam n Tapudos, 3akntoyaeTca nytem
nognucanusa 3aemwmkom 3asBneHus Ha Kpegut mn akuenta BaHkoM AaHHOro 3asBneHust nytem npepoctaBneHus Kpeauta 3aemuimky
(npumeHnmo gna KpeguTHeix JoroBopos, 3akntodeHHbix o 01.07.2014).

o  KpeauTHbii JoroBop coctont 13 O0wmx Ycnosui n MHamesugyaneHblx Ycnosun (npumenumo ans KpeauTHeix [JoroBopos, 3akmo4eHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucanHusa 3aemimkom n bankom MHamemnayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkoMm npeanoxenus (odepTtbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha YCNoBUSIX,
cogepXalmxcst B NoAnUCaHHbIX 3aemlimnkom MHanBuayanbHbIX ycroBusix. [py 3ToM akuentom npeanoxenus (odepTtbl) 3aemiumka
ABNATCA AeicTBnA baHka no sauncneHnto cymmbl KpeguTa Ha CueT 3aemuymka (npumernmo ¢ 13.05.2020)5;

B cnyyasix, onpegeneHHbix baHnkom, NHanBMayanbHble ycrnoBust MoryT ObiTe odopmrieHbl M nognucaHbl KnneHtom B Cucteme Paiidhdparisen-
OHnanH.

1.76. KpeauTHas kapTa - BbinyLleHHast BaHkom nnatexHas kapTa (Ha MaTtepuansHOM HocuTesne unn 6es MaTepuanbHOro HocuTerns), KoTopast ¢
MoMeHTa AkTuBauum KapTbl (32 UCKMHOYEHWEM CryyaeB, YCTaHOBMEHHbIX O6LMMK YCNOBUSIMU) CTAHOBUTCSI CPEACTBOM ANl COBEpLUEHUsI ee
AepxaTeneM onepaumii (3NeKTPOHHbIM CPeACTBOM MNnaTexa), pacyeTbl Mo KOTOpbIM OCYLeCTBRsATCA B npedenax HoctynHoro GanaHca.
KpeonTHas kapTa 6e3 maTepuanbHOro HOCUTENS! UMEET CreaytoLLMe OCHOBHbIE OCOGEHHOCTH:

—  po MomeHTa co3ganust Ludpposon kapTel KpeanTtHas kapta 6e3 maTepuanbHOro HocUTeNs MOXET ObiTb MCMONb30BaHa TOMbKO Af1st
onepauun ¢ ucnosnb3oBaHvem pekBuantoB KpeantHon kapTtbl B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBon kapTbl
KpeauTtHas kapta 6e3 maTepuanbHOro HoCUTENst MOXET ObiTb MCNONb30BaHa Takxe AN NpoBeAeHNs BecKoHTaKTHbIX onepauui;

- C ucnonb3oBaHUEM er,qI/ITHOVI KapTbl bes MaTepuanbHOro HocutTena He MoryTt ObITb coBepLUeHbl npeayCMOTpeHHble O6LLI,I/IMI/I
ycnosmamu OI'IepaLIMM/,D,el:iCTBMFl, Tpe6yr0|.u,me Hann4yne martepuaribHoro HoCUTens;

—  KpegwuTtHas kapta 6e3 maTtepuarnbHOro HOCUTENST HE MOXET ObiTb NepeBbINyLLEeHa, 3@ UCKITIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX ObLwmMmn
Ycnosuamu;

—  KpegutHasi kapta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHVMEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu

5 MpexHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

8 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HamemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B mopsigke, Aencteytowem no 12.05.2020 roga.

7 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIoBUSIMM SIBRSiETCs YacTbio KpegutHoro [Jorosopa.



yCcrnoBuamu,
a TaKke MHble 0COBEHHOCTH, yKa3aHHble B OBLLmMX YCnoBusX.

1.77. KpeAwWTHbIN NIUMUT — NMUMUT, B Npefenax koToporo 3aeMLumKy MoxeT ObiTb NnpepgocTaBneH KpeamT. KpeauTHbIA NMMMWT ycTaHaBNMBaeTCs
BaHkom Ha ocHoBaHMK 3asBneHus Ha Bbinyck KpeauTHow kapTbl/ MHOMBUAYanbHbIX YCIOBUIA C y4ETOM OLEHKM NnaTexecnocobHocTy 3aemimka.
KpeOuTHbIn NUMUT NpefocTaBnseTcst Ha NoTpebuTenbckue Lenu, He CBsi3aHHble C NpeanpUHUMAaTENbCKON AeATENbHOCTbI0, B TOM Yucne Ans
onnaTbl TOBApOB WM YCIYr, CHATUSA HanU4HbIX AEHEeXHbIX CPeAcTB, onnatbl komuccun baHka, npegycMoTpeHHbix Tapudamu no KpeauTHbiM
KapTam, ocyuiecteneHns MomeHTaneHbIx nepesofos ¢ KpeauTHon kapTel Ha KapTy, a Takke nnatbl 3a y4acTue B NnporpaMmme ctpaxosaHus baHka
(ecnu NnpyMeHnMo).

1.78. Jumut no Kapre - npegenbHas cymma AeHeXHbIX CpeCcTB, AOCTynHasa Aepxartento KapTel B Te4eHne onpeaeneHHoro nepmoaa BpemMeHu
Ans cosepLueHus Bcex BuaoB Onepauuii no Kapte. Paamep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanMYHbIX.

1.79. JIUMUT CHATUA HaNUYHbIX - NpeaenbHas cymma AeHeXHbIX CpecTB, AOCTynHas AepxaTento KapTbl B Te4eHne onpeaeneHHoro nepnoaa
BPEMEHN MpW MOMYyYEHUN HanUuHbIX CPEACTB W/vnu npu coseplieHun fepxartenem Kaptol [MepeBogoB mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepesBogoB Mexay Kaptamum u lNepeBogoB Ha kapTbl Apyrux 6aHkoB). Mpu atom [MepeBogbl Ha kapTbl Apyrux OaHKoB
OCYLLECTBNSAIOTCSA B Npefenax AoNoSIHUTENbHbBIX OrpaHUYeHnin cornacHo Tapudam baHka u 6aHka nonydatens cpeacTs.

1.80. JlbroTtHas onepaums — coBeplleHHas B OT4eTHOM nepuoae onepauusi no:

- onnarte TOBapoB 1 ycrnyr 6e3HannyHbIM cnocobom,

- BHeCeHuIo nrnaTbl 3a yyacTue B nporpammax CTpaxoBaHus,

- onnare rogoBOMW MIN eXeMeCA4YHOM KOMUCCUN 3a OCYLLECTBIIeHe pacyeToB no KpeamTHoum KapTe,

- onnare KoMMCCUM 3a npoueccuHr onepaumin no KpeantHbIM kapTtam, NOAKMIOYEeHHbIM K [porpamme nosinbHOCTH,

- onnate KOMUCCUM 3a BHECEHME HanU4HbIX AEHEXHbIX CPedCTB MNOCPEACTBOM OMOPMIIEHUS MPUXOLHOIO KaccOBOro opAepa WM ¢
ncnonb3oBaHeM anekTpoHHoro NOC-TepmyHana B kaccax NoapasgenexHun baxka

- onnare KOMUCCUM 3a KypbepcKyto AocTaBky KpeauTHOM KapTbl N JOKYMEHTOB,
- onnare komuccum 3a CepBuc «YBegoMNeHns o6 onepaumsxy,

- onnate komuccum baHka 3a npegocTasneHve pacluMpeHHON BbINUCKK,

- onnare KOMUCCUM 3a CHWKEHWE NPOLIEHTHOW CTaBKM No ycnyre «Paccpoykar.

K JTbroTHbIM onepauusm He oTHocaTca KBasn-kall onepaumu, onepauumu MNepesogos Mexay 6aHKOBCKMMM KapTamm, CHATUSE HANMMUYHBbIX AEHEXHbIX
CcpeacTB, KOMUCCUN, NPedYCMOTPEHHbIE As1 TaKMX onepauui, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHoM kapTe, COBEPLUEHHbIE C
nepsoro aHs OTYeTHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHuManbHbI nnatex, u Ao nocnegHero aHa OTY4ETHOro nepuoaa, B KOTOPOM
npou3BefeHo noraleHne HeonnavYeHHoro (-bix) MuHumaneHoro(-bIx) nnarexa(-en).

1.81. JlbrotHblh nepuoa KpeauToBaHMA — nepuop ¢ [atbl npegoctaBneHnss Kpeguta B OTYeTHOM nepuoge AO MoOcregHero AHs
cooTBeTCTBYHOLEero NnarexHoro nepyoaa (BKMOYMTENBLHO).

1.82. M(C)K - maTepuHckuin (ceMeiHbIn) KanuTan, cpeacTBa deaepansHOro u/vnmn pervoHansHoro Groaxera, Hanpaensemble [MeHCUOHHBIM
¢oHaom Poccuinckon ®enepaumm n/vnm MecTHbIMU OpraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUUKy Kak pacnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsiake u Ha yCrioBusix, YCTaHOBIEHHbIX AeNCTBYOWNM 3akoHogaTensctBoM. Cpeactea M(C)K, nonydeHHblie oT MNeHcumoHHoro hoHaa
Poccuiickon ®epepaunmn (1.€. M3 hepepanbHoro OrogxeTa) W/uMNM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHarnbHoro
6ropxeTa), baHk HanpaBnseT Ha NOMHOE UK YaCTUYHOE AOCPOYHOE noralleHne 3agomkeHHocT no KpeautHomy [orosopy.

1.83. MakcumanbHasa cymma Bknapa — cymma geHexHblX CpeacTB, pasMep KOTopow onpegensertca Tapudamu, OeUCTBYIOWMMU Ha AaTy
3akntoyeHus [lorosopa Bknaga/gaty npoaneHus Bknaga.

1.84. MunumanbHaa cymma Bknapa - cymma pgeHexHbIX CpeacTB, KoTopas onpefgenserca Tapudpamu, JencTsylowMMM Ha daty
3akntoyeHusa/npoanexus Jorosopa Bknaga.

1.85. MwuHuMmanbHbIM NnaTex — 0b6sa3atenbHbln Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha faty Beinvckun no KpeauTtHomn kapTe B
pasmepe, NpeaycMOTpeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. Mob6unbHOe yCcTponcTBO

- B uenax Pasgena 5 «[lMopsgok n cpokn ucnonHennss Onepauun no Cyetam» — npuHagnexawee Bnagenbuy Lindposoro cyeta
3MNEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOUNbHbIN TernedoH u T.n.), paboTtawlwee Ha 6Gase onepauuoHHon cuctembl IOS wnu Android u
noaaepxusatoLLiee Lincpposoin nnatexHbln cepBuc, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBNATLCS BeckoHTakTHble onepaumm ¢ LindposeiM cueToMm;

- B uensax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTbIO UCNonb3oBaHus KapTel» — npuHagnexauwlee [epxartento KapTbl
3NIEKTPOHHOE YCTPOWCTBO (MnaHweT, MobunbHbln TenedoH K T.n.), paboTawlwee Ha 6ase onepauuoHHon cuctembl iIOS wnnm Android u
nogaepxusatLlee LiIndpoBon nnaTexHblin CEPBUC, C MOMOLLbIO KOTOPOrO MOTYT OCYLLECTBATLCS beckoHTakTHbIe onepaumm ¢ Lindposoii kapToii.

1.87. HakonutenbHbIW cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTY Bbinycka k Hemy KapTbl.

1.88. HecaHKUMOHMpPOBaHHLIN Mepepacxof — coseplueHne Onepaumn no Cuyety unm Onepauuun no Kapte Ha CymMMmy, MpeBbilLaOLLYO
JocTtynHbiin GanaHc, B pesynbTate 4yero y KnueHta oGpasyeTcsi 3a0/MKeHHOCTb neped BaHKoM, KOTOPYK OH [OSDKEH Moracutb B [eHb eé
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHLIN nepepacxoq MoxeT o6pasoBaTbCsl, HanpUMep, B pesynbTaTe BO3HWUKHOBEHWSI KYPCOBOW pPasHULb,
nposefeHust onepaumii 6e3 ABTopusaLmn, ynnatbl OTAESbHLIX KOMUCCHIA.

1.89. HecHuxaeMbIi OCTaTOK — CyMMa [JEHEXHbIX CPeACTB, YCTaHOBNeHHasi B [loroBope Bknaga, HMxe KOTOPOA HEBO3MOXHO MPOM3BECTU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [JoroBopa Bknaga.

1.90. Hocumoe ycTponcTBO — npuHagnexaiee fepxatento KapTbl 3nekTpoHHOE HOCUMMOeE YCTPOWMCTBO (4ackl, BpacneT, Konbuo u T.M.),
paboTatoiee Ha 6ase onepauymnoHHon cuctembl iOS nnm Android 1 nogaepxmeatowee Lindposon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOryT OCYLLECTBAATLCHA BeckoHTakTHbIe onepauun ¢ Lindposoit kapTon.

1.91. MnaTexHble KaHUKyNbI® — ycnyra baHka no ycrtaHoBneHuio MuHMMarnbsHoro nnatexa B pasmepe, pasHom 00 py6nen 00 koneek, Ha
onpegerneHHbln baHkom nepuop BpemMeHu.

1.92. O6wasn cymma 3af0MmKeHHOCTU — 3340JPKEHHOCTb, COCTOSILLANA U3:

— 3apomxeHHocTn Ha [laty Beinuckn no KpegutHon kaprte,

— CYMMbl OCHOBHOrO [orira, Bo3HuKLero nocne OT4eTHOro nepuoaa,

—  CYMMbI HAa4MCIEHHbIX 32 NOMb30BaHME KPEAUTHBIMU CPeACcTBamy NPOLEHTOB (€CIW NPUMEHUMO),

— HeycToWKa 3a HEWUCMOSIHEHNE NN HEHaANEeXallee NCMofHeHne 0653aTenbCTB No BO3BPaTy 3a40MKEHHOCTU (€CNU NPUMEHMMO),

8 PaHee ycnyra HasbiBanacb «Hynesoi nnaTex».



— Heonna4veHHble eXxXeMecadHble naTexu no ycnyre «Paccpotn(a».

1.93. OnepauMoHHbLIN AeHb - onpefeneHHbli BaHkom neproa BpemeHwu, B TeUYeHe KOTOPOro coBepLuaroTcs GaHKoBCKue onepauuv 1 apyrue
caenku (onepaunoHHOe BpeMms) KaneHgapHow gaTon cooTBeTcTBytowero OnepaunoHHoro aHs. [aTton npuema Kk ucnonHeHuo PacnopsikeHus,
npeabsBneHHoro B baHk nocne onepaunoHHOro BpemeHu, saBnsieTca cnegyowmin OnepaumoHHbIi AeHb. MpogomkmtensHocTe OnepaunoHHOro
OHA ycTaHaenueaeTcs baHkoMm B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHus B baHk cooTBeTCTBYIOWEro PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHus lMogpasgeneHns baHka, B kotopom y KnueHTta oTkpbIT CyeT. baHk goBoauT Ao cBefdeHus KnueHTos
MHdOpMaLMIO O NPOAOIHKMTENbHOCTM OnepaunoHHOro AHA ANs Lenen ncnonHeHust PacnopskeHun, a Takke KOHBEPCUOHHbIX onepauui Ha Cante
BaHka n B lNMogpasgenenusix baHka. O6 naMeHeHuax npogomkutensHoctn OnepaunoHHoro AHa baHk nHdopmupyeT KnueHToB niobbiM u3
CcnocoboB, yCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.94. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLaa Npu3HakaMm OCyLLEeCTBNEHUS NepeBoda OEeHEXHbIX CPeacTB
co Cueta (Onepaumsa no Cuety, Onepauns no Kapte, lNepeBoa mexay ©6aHkoBckumu kapTamu) 6e3 cornacua Knunenta (MpusHakam OBCK),
BbliBNieHHasa baHkoM camocTosTensHO unn no 3asenexHuio KnuexTa.

1.95. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauusa no Kaprte — niobasi onepaums no Mcnosb3oBaHuo
KapTbl unn Homepa KapTbl Ana onnatbl, 3aka3a unv pes3epBupoBaHMs TOBApOB W YCAyr, ANSA NONYyYEHUSA HanMyHbIX OEHEXHbIX CPpeacTs, Ans
Mepesogos mexay 6aHkoBckuMM Kaptamu.

1.96. Onepauus no Cuety — nobas onepaumsa no CyeTy, B TOM YMCre CnncaHne CyMmM KOMWUCCUIA U WiTpadoB B COOTBETCTBUM ¢ Tapudamu
BaHka.

1.97. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepBasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHta
(Bnagenbua Cyerta).

1.98. OcHoBaHue ansA oTkpenneHusn 3apnnatHoro KnveHTa ot 3apnnaTtHoro npoekra — HacTynneHue noboro HxecneayoLwero cobbiTus:
1) npekpaweHue gencteust Cornawenua mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEpPeYUCrieHN AeHEXHbIX CpeacTB, npeaycMoTpeHHbIX CornawweHnem ¢ Komnanunen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsiLes;

3) OoTCyTCTBME NEPBUYHONO NepevmcneHns KomnaHven aeHexHbIx cpeacts Ha Cyet 3apnnaTtHoro KnueHta/Henonydvexne ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHaapHbIX AHEW € Aatbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnmeHTom;
4) nony4yeHne baHkoM yBegomneHust ot KomnaHum o npekpaileHMmn nepeuncneHnst AeHexHblx cpeacts 3apnnatHomMy Knunenty.

1.99. Ortknio4eHue MakeTa ycnyr — npy COBMECTHOM yNOMUHaHUK OTKNoYeHue MNMakeTa ycnyr unun pactopxenve Cornawenus o MakeTe ycnyr.
1.100. OT4eTHLIN Nnepuoa;:
— nepvog, BpemeHu ¢ aatbl cnucaHmsa no Cyety nepeon Onepaumm no KpegntHown kapte no faty Beinuckn no KpeanTHom KapTe BKIIOYNTENBHO.

— nepviof BpeMeHn co AHs, criegytolero 3a flaton Beinuckun no KpeauTHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucku no
KpeauTHOM KapTe TeKyLlero kaneHaapHoOro Mecsua BKIYUTENBHO.

1.101. NakeT ycnyr - komMnnekc 6aHKOBCKVX NPOAYKTOB M YCIyr, NepeyeHb KOTOpbIX yKkasaH B Tapudax no MakeTam ycnyr, npegocTtaBnstotcs KnmeHty
B cooTBeTcTBUM ¢ Pazgenom 12 O6wmx Ycnosuii, npy o6poBosibHOM Bbibope KnveHTom BapyaHTa nonydeHns 6aHKOBCKMX NPOAYKTOB M YCITyr B COCTaBe
MakeTa ycnyr.

1.102. NaptHep BaHka - ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOW peructpauunm caenkmy». Cnucok MNMaptHepoB baHka, npefocTaBnsoLwmx
Cepsuc AIEKTPOHHON perucTpaumm caernku, pasmelleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.103. MNepeBoabl Mexay 6aHKOBCKMMU KapTaMu - NepeBoabl 6e3HaNNYHbIX AeHEXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pas3Hbim Cuetam ogHoro KnneHTa, a Takke ¢ KapTtel ogHoro KnueHTta Ha KapTy, BbinyLLeHHy0 Apyromy
Knuenty B BbaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaprtamu). Takve nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalLeHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLeCcTBreHnss MomMeHTanbHbIX NnepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHTta Ha GaHKOBCKYO KapTy, BbiNyLleHHY0 KnueHTy unm mHomy nuuy Opyron pOCCUIMCKOM KpeauTHOW OopraHu3auuvent B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocylecTBnsoTca no Kaptam 4yepes 6aHkomaTthbl baHka, oCHalLeHHbIe TEXHUYECKOW BO3MOXHOCTbLIO OCyLLecTBNeHns NepeBoga Ha kapTbl APYrnx
6aHkoB, Yyepe3 Cucrtemy.

1.104. Mepepacxon KpeanTHOro nMMmUTa — CyMMa NpeBbiLLeHUs yCTaHOBNEHHOro KpeanuTHoro numuTa.

1.105. Nepwmop pencrtBus Mognucku (Mepuopg Moanucku) — 3To Nepros BpEMEHU, B TEYEHNE KOTOPOro AencTeyeT MNoanucka. MNepuoa aencTeust
Mopnuckn coctaenseT 1 (OauH) mecsau. Mepebii MNepuog gencrteusa Moanuckm HaumHaeTcst ¢ Aatbl nogknoyenns Knventy MNoanuckn, BTopon m
nocneaytolme MNepuoabl AencTems MNMoanMcKM HAYMHAKTCS C YUCha KaneHaapHoro MecsLia, COOTBETCTBYILIEro aarte noaknodenuns®. Moanucka
aBTOMaTU4eCKy NpPoAneBaeTcs Ha Kaxabivi cneaytowmi MNepuog Mognuckn n gencteyeT B oTHoweHun KnnenTa no [aty okoH4aHus MNoanucku.

1.106. MUK (MepcoHanbHbin UpeHTUhUKauMOHHbIN Koa) — yHuKanbHbI koA, npucBavBaembii baHkom KnueHTy u ncnonb3yembii ansi
naeHTudukauun Knnenta B Cucteme Panddaisen TenenHdo. MUK coctont us 6-mm umdp.

1.107. NUH-koa (MepcoHanbHbIn UpeHTUdMKaUunMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u vcnonb3yembld Ana unaeHtudmkaumm
Hepxatens Kaptbl. MH-kog MoxeT ObIThb:

- BblaaH [epxatento KapTel Ha MaTepuansHOM HOocUTesle B 3anevaTaHHOM KoHBepTe B [MoapasgeneHun goctasku KapTebl nu6o nepepaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baxka npu goctaske emy KapTbi®,

— co3gaH [lepxatenem KapTbl camoctosiTenbHo Ha Caiite baHka B Cucteme PanddanseH TenemHdo (no otaenbHeiM Tunam KapT), B
Cucteme PandhdanzeH-OHnainH, B MobunbHom npunoxeHunn PaniddanserHbarka, a Takke ans KapT Ha maTepyanbHOM HocuTene yepes
MNH-nag baxka, yctaHoBneHHbIn B MogpasaeneHnn baxka.

Jltobon npouecc cosganus MNMUH-koga rapaHtupyet, y4to MNMWH-kog mMoxeT ObiTb M3BecTeH Tomnbko [epxatento Kaptbl. baHk npegoctaenset
OepxaTtensam Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTtax baHka, obnagatowmx gaHHon dyHkumen, Ha Cante baHka, B Cucteme PanddariaeH-
OHnanH, B Mo6unsHom npunoxenun PariddanseHbaHka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B MNoapasgenenusix banka. Mpu cosgaHum
/ cmeHe NMWH-koaa AepxaTtens KapTbl He MeeT npasa ucnonb3osatk MNMUH-koapl, cocTosme M3 YeTblpex OANHaKoBbIX Ludp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3oaHne KapTbl 1 npucsoeHHoro en MNMNH-koga npusHaetcs
aHanorom cobcTBeHHOpyYHOW nognuck Jdepxatensa Kaptol n KnuexTa.

1.108. MWUH-nag - TexHn4yeckoe ycTponctso baHka, npegHasHavyeHHoe Ans camocToaTenbHoM reHepaunn epxatenem KapTel Ha MaTtepuanbHOM

9 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro yncna (Hanpumep, 31-e), To 6GyaeT NpuMeHsTLCA NnocneaHee YMCro 3Toro Mecaua.
10 NNocTaBka KrnneHTy SIBNSIETCA YCnyron orpaHMYeHHOro A0CTyna M 0 BO3MOXHOCTU ee NpeaocTaBneHns Heobxoammo yTouHaTs B MogpasaeneHusx batka.
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HocuTtene NMNH-koaa.
1.109. NnatexHas Cuctemal® — nioGasa 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.110. NMnaTexHbIW nepuoa — nNepuod Ana noraweHns MuHumansHoro nnatexa. natexHbln nepuog coctaensdeT 21 kaneHgapHbIn OeHb,
HaumHas co gHs, cnegytowero 3a Aaton Beinnckn no KpeguntHon kapTte. bBaHk nHdopmumpyeTt 3aemiwmka o nocnegHem gHe MNMnatexxHoro nepuoga
Nno 3neKkTpoHHOW no4yte u/ unu nocpeactsoMm Cuctembl. B cnyyae ecnu nocnegHvin aeHb lNnatexHoro nepuoga SBNAETCH BbIXOAHLIM UMM
Hepabo4ymm gHeM, TO MnaTex JoMKeH ObiTb OCYyLLECTBINEH He No3aHee Gnvkanero cnegytowero 3a HuMm Pabodero gHs. VcknoveHne coctasnsatoT
crnyyau, Korga Ansa ocyllecTeneHus pacdeToB no KpeautHow kapTe NnaTexHOM CMCTEMOW ycTaHaBnMBaeTcs Aara, He asnsiowasca Pabounm
AHem. B atux cnyyasx no ycnosusM obs3aTenbCcTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK M NnaTex AOSMKeH OblTb OCYLLIECTBIEH He
nosgHee yctaHoBMNeHHoM NMnaTexHon cuctemon AaThl AN OCyLIEeCTBNEeHUsa pac4eToB no KpeantHowm kapre.

1.111. Noanucka - KOMMNeKc NPoAyKTOB U YCIyr, NepeyeHb KOTopbiX ykasaH B Tapudax no Mognucke, no kotopbiM KnneHtam npegoctasnsaoTcs
cneuuarnbHble YyCnoBus 06CNyXnBaHUS.

1.112. NoapaspeneHune baHka — 060co6NEHHOE UNK BHYTPEHHEe CTPYKTYypHOe nogpasaeneHue bavka (pununan, 4ONONHUTENbHLIA 0durC U T.4.),
B KOTOpPbIX OcyLLecTBnsieTcs obcnyxuBaHe KnmeHToB.

1.113. Noapasapenexnune goctasku KapTbl (npumeHumo ansa Kapt Ha maTtepuanbHOM HOcUTene):

a) Mogpaspenexune baHka, B koTOpoe fomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHTom/3aemwmkom B 3asiBneHumn Ha Bbinyck KpegntHon
KapTbl/MHamBmayanbHbIx ycnosusx/ [JoroBope/3asBneHnn Ha nepesbinyck KapTbl, a Takke npu obpaweHum KnneHta/3aemwmka B KOHTaKTHbIN
LleHTp € 3anpocom o nepesbinycke KapTbl B cootBeTcTBUM € n1.10.1.17 1 10.1.26 O6wmx Ycnosui. NogpasgeneHune goctaskn KapTbl MOXeT ObITb
n3meHeHo npu obpaweHun KnuenTa/3aemwmka B [MogpaspeneHne baHka ¢ COOTBETCTBYHWOLWMM 3asiBNeHVeM unuM B KOHTaKTHbIA LEHTP C
COOTBETCTBYIOLLIMM 3anpocoMm;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix KapT n BaHkoBckmx kapT: MogpasaeneHne badka, B koTopoe gomkHa 6biTb gocTaBneHa KapTa
npu aBTOMaTM4eCcKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnvneHTom/3aemMLimnkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cnyyae ecnu Kapta nepeBbinyckaeTcs Bnepeble);

— npu nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHun KnneHta B BaHk ¢ 3anpocom 06 nameHeHun Mogpasgenexvs goctaesku KapThl.

1.114. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpegntHas
KapTa, cBepX ycTaHoBMneHHoro KpegntHoro numuTa.

1.115. Nonyyatenb - nomny4yatenb AeHEXHbIX CPeACTB NO AKKpeauTMBY, ykasaHHbli KnmeHTom B 3asBneHun Ha AkkpeauTu. B kayectse
Mony4yatens MoxeT 6bITb yKkasaHo:

- nmuo, asndwuleecda npogasLoM HeOBVMXXUMOro nMmyulectsa UM ero ynosiIHoMoYeHHbIM npeacrtasutenemMm — ecnu Heapmxkmmoe MMyLLecTBo
an06peTaeTc;| 3a cyeT COOCTBEHHbIX cpencTe Knuenra;

- n1uo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeABWXMMOro UMYLLIECTBA, UM ero YNONMHOMOYEHHbIN NpeacTaBuTerb —
€CINK yKasaHHble YCNyru onnaymBatTcs 3a cHeT COGCTBEHHbIX cpeacTB KnuneHTa;

- nmuo, dasndawouleecda npoaaBUuOM HedBMXXMMOro Mmyllectesa UM ero ynosilHOMO4YeHHbIM npeacrasutenem, nnum noboe MHoe nMuUo — ecnu
HeaBMXnmMoe NmyLecTeo npmo6peTaeTc;| 3a CHEeT KpeAUTHbIX CpeacTB, NpeaoCTaBfIeHHbIX BaHkowm;

- nnuo, asngdtouleecd nony4vyarenem JeHeXHblX CpeacTB No caernkam, He CBA3aHHbIM C HeABVMXUMbIM UMYLLLECTBOM, U ero yI'IOJ'IHOMOl{eHHbIIZ
npeancrasuTenb.

1.116. MopyuuTennb - uanyeckoe nULO, 3akmnoumsee ¢ Bavkom [loroBop nopyunTenbcTBa B obecrnedeHve Haafexallero UCronHeHus
3aemwimkom cBoux obszatenscTs no KpeamtHomy [JoroBopy, a Takke B o6ecnedeHne UCNoNHEHNs TpeBGoBaHUsA 0 Bo3BpaTe Mnomy4eHHbIX oT baHka
JOEHEeXHbIX CPeACTB Npu HedencTeuTenbHocTM KpeauTHoro [oroBopa, ¥ O BO3BpaTe HEOCHOBaTENbHOrO OBOrawleHvsi B criyyae npusHaHus
KpeauTHoro [JoroBopa He3aKmtoUYeHHbIM.

1.117. NocTosiHHOe nopy4eHue (AeTornaTex) — ycryra baHka no ncnonHeHwio PacnopshkeHns KnueHTa Ha nepuopmyeckoe nepedvcreHvne
AeHexXHbIx cpeacTB co CyeTa (B TOM yucne ANS Lener KOHBEpCKM), a Takke COOTBETCTBYloLee PacnopspkeHve KnueHTa no ycTaHOBREHHOW
BaHkom bopme. lMocTosiHHOe MopydeHue MOXeT codepxaTb YCNoBME O ero eAnHOPas’oBOM WMCMOMHEHUWM NPU HaCTYMMEeHUW YCTaHOBMEHHbIX
MocTosiHHBIM MopyyeHneM ycnosuin. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMM, onpeneneHHbiMu KnueHtom, ¢
yao6Hon KnueHTy neproanmyHoCTbio, B (OMKCMPOBAHHOM CyMME N B MPOLIEHTHOM OTHOLLEeHUU K [JoCTynHOMY 6anaHcy unm K Cymme MoCTYMUBLLNX
Ha CueT AeHexXHbIX CpeacTs.

1.118. NMNoTpebuTenbCKU KpeauT— 0e33anoroBbiii LENeBo UNM  HeueneBoW KpeauT, npedocTaBnsemMbii  puanyeckum nuuam  ans
YOOBNETBOPEHUS UX NOTPEOUTENBCKUX HYXA,.

1.119. Npaeuna no Kaptam - MNpaeuna ncnons3osaHus kapT AO «PariddarnzeHbaHk» 2,

1.120. Npun3Hakm OBCK — npusHakm ocywiecTBneHus nepesBoga AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaumsa no Kapre,
MepeBoa mexay 6aHKoOBCKMMU kapTammn) 6e3 cornacusa KnveHTa, yctaHoBneHHble baHkom Poccum 1 pasmelLéHHble Ha ero ouumansHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.121. Npo6HbIn Mepuoa Moanucku — Meproa AeNCTBUS, B TEHEHME KOTOPOro KnueHT MoxeT ucnonb3oBatb [ognucky 6e3 BaMMaHus KOMUCCum
3a Mopgnucky. MpobHbIn Mepuoa Moanuckn npegoctaensieTca KnueHTy no ycMoTpeHuto baHka B nopsake, yctaHoBreHHoM n.2.33.

1.122. Npoeanaep LindpoBoro nnarexHoro cepBuca — lopuamyeckoe nuuo, npegocrasnsoLlee Lindposon nnatexHbii cepBuc.

1.123. Nporpamma nosiNbHOCTU - KOMMIEKC MEPONPUSTUIA AN1s1 B3aMOBBIFOAHOMO COTpyaHMYecTBa Mexay KnueHtamu, nmetowmmmn Kaptbl, 1

BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU NpedocTaenseT KnueHTy BO3SMOXHOCTb MomnyyaTb pasfnuyHblie Npusmnernn ot baHka umnm TpeTtbmx
nu,.

1.124. MNpoueHTHbIN Nepuoa - BPEMEHHOW nNepuon (MHTepBan), 3a KOTOpbIA YNNa4yMBalTCA HAYMCIIEHHbIE MPOLEHTHI 3a MOMb30BaHWe

11 pa6ota MnaTexHbix Cuctem Visa International u MasterCard International 8 P® npuocraHosneHa ¢ 10.03.2022 v ¢ 11.03.2022 cooTBETCTBEHHO. ITO O3Ha4aeT
HEBO3MOXHOCTb UCMoNb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnatexHbix Cuctem 3a pybexom 1 npy NoKyrkax B MUHOCTPaHHbIX UHTEPHET-Mara3uHax, a Takke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopmmn Poccum
obpabatbiBatotca AO «HCIK». MnaTexHble Cuctembl Visa International n MasterCard International He npuHumaloT yyacTue B NnpoBegeHnn 1 obpaboTke onepauui
N0 HUM, ecrnn NHoe NPSAMO He onpeaeneHo AaHHbIMU MnatexHeiMn Cuctemamun. HCIK BeinonHseT otaenbHble dyHKUMK MnatexHbix cuctem Visa International,
MasterCard International, npegycmoTpeHHble ObLmMK YCnoBusiMu, B paMmkax onepaumi ¢ ucnone3osaHmem Kapt Ha TeppuTopun Poccun.

Pa3melleHne norotvna ogHow n3 aTux MnatexHsix Cuctem Ha KapTe o3HavaeT, 4To onepauum, NpoBeAeHHbIe C ee UCMonb3oBaHueM, 6yayT obcnyxmBaTbCst 3a
npepenamu Poccuu, a npeaycMoTpeHHble MnatexHoi Cuctemort Ans Bnagensues KapT onumm 6yayT npenoctaBnsitbCs nocne BoO306HOBMNEHNs paboTbl yka3aHHbIX
MnatexHbix Cuctem B PO 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX [naTtexHeix Cuctem.

12 NaHHbIi JOKYMEHT yCTaHaBnvBaeT npaBufia MCMofb3oBaHust BaHKoBCKUX kapT M KpeduTHbIX kapT U npeacTaBnsierT coboi HoByl pepakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun UCNosb3oBaHUA KpeaUTHLIX KapT».
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KpeauTtom®®. lMpeactasnsietr cobol nepuod BpeMeHW C OaTbl, Cnedylollen 3a naton npeabiayliero ExemecsauyHoro nnatexa, no [aty
ocylecTBneHnss ExxemecsyHOro nnatexa B TEKyLEeM MecsiLe BKOUYUTENbHO, 3a ucknoveHnem lMepeoro MNpoueHTHoro nepuoga v NocneaHero
MpoueHTHOro nepuoaa.

1.125. NepBbin MNpoueHTHbLIN Nepuoad — nepvuos BpeMeHu CO AHs, criegywowero 3a [arton npepoctaBnenusa Kpegwta, no nepsyto OaTy
ocyLecTBreHns ExxemecayHoro nnaTtexa BKMIOUUTENBHO, cunTas ¢ [atel npegoctasneHus Kpeguta.

1.126. NocnegHuit MpoueHTHbLIW Nepuod — nepvod BpeMeHu ¢ [aTbl OcyllecTBreHusi ExemecsiyHOro nnatexa, HenocpeacTBEHHO
npegwectsytoLlen HacTynneHuto Cpoka Kpeauta/Cpoka Bo3spata Kpeauta, oo okoH4yaHusi Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta.

1.127. Pabouni peHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHunsa Jorosopa Bknaga B Cucteme Panddpanser OHnanH — 310
OnepaumnoHHBIN AeHb ¢ NoHeAenbHUKa no cy660Ty BKMOYMTENLHO,

- Aana uenen npuoctaHoBneHus wucrnonHeHus OBCK ¥ npuvocTaHOBMEHMS 3avucrieHus AeHeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBegoMneHus 0 NpUOCTaHOBIEHUMN — 3TO AeHb C NOHeAeNbHMKa MO NATHULY BKIOYUTENBHO,

- ANd uenew ncnonHeHns 3asBneHns-o6sa3aTenscTBa — 3TO AeHb C NOHeAerNbHUKA NO NATHULY BKoYMTenbHO. MNMpu Hannyuun y MoppasaenexHns
BaHka TexHn4eckon BO3MOXHOCTU 3asBrieHne-0643aTensCTBO MOXET ObITh MCMOMHEHO B Cy660TY,

- Ans uenemn npekpalleHns obcnyxuBaHmsa no baHKoBCKoOM KapTe B criegytollem rogy no nHuumatmee KnneHta — 910 AeHb € NOHeAernbHuWKa no
cy600Ty BKMHOUNTENBHO,

- AnSA uenemn oOCyLEeCTBNEHNS PacxXOOHO-KAacCOoBbLIX onepauui, a Tawkke npeaoctaBneHus KnMeHTy MHbIX yCryr, noanexawyx KOHTPOmo u
COrnacoBaHuio co CTOpoHbl BbaHka (B TOM yucne B uensax ucrnonHeHus n. 2.15 O6wmx YcnoBun) - 370 AeHb C NOHeAerNbHUKa Mo NATHULY
BKIIOYUTENBHO,

- ANS WHbIX uenen — aTo AeHb, koraa MNoapasgenenHne baHka ocyllecTsnseT obenyxvBaHne KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboTbl,

KpPOME YCTaHOBIIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MpasgHWYHbIX OHEW, a Takke BbIXOOHbIX AHEW, NepeHeceHHbiXx Ha paboune OHu

peweHmnem lNpasutensctBa Poccuiickon ®egepaunn.

HacTosawwmm CTOpOHbI NOATBEPXAatoT, YTO No 0BOKAHOMY COrfmacuito MPULLAM K COrfalleHnto O BO3MOXHOCTU M3MeHeHust BaHkoM noHATMA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHumn NoHATMA paboyero aHsa baHk nHgopmupyeT KnveHToB nobbiM 13 cnocoboB, YCTAaHOBMEHHbIX M.

2.15 O6wmx Ycrnosuii. Mpn 9TOM Takoe M3MeHeHUe He TpebyeT 3aknioyYeHUst CTOPOHaMMU Kakux-nmbo cornaiwleHun o6 nameHeHun [dorosopa,

KpeauTtHoro [loroBopa, [loroBopa 3anora n [loroBopa nopy4mTenscTsa.

1.128. PacwwupeHHasa Bbinucka no KpeauTHOM KapTe - 3TO JOKYMEHT, cogepXalluMi AOMOSIHUTENbHbIE PasbsCHEHUS CO CTOPOHblI BaHka/
copgepxawmi getanbHoe onucaHne Onepauuii no CuyeTy, K KOTOpoMmy BbinyweHa KpeauTHas kapTa, nopsigka Ha4MCleHUs MPOLIEHTOB,
dopmmnpoaHma MrMHUManNbLHOro NnaTexa U CXeMbl NoralleHns 3agoMKEHHOCTH.

1.129. PacnopsxeHue — pacnopskeHme KnmeHTta unm ynonHoMoveHHoro um nuua (JoeepeHHoro nuua, PebéHka) o nepeBoe AEHEXHbIX CPEACTB
(Ha cnucaHne aeHexHbIX cpeacTB co CueTa u nx NepedncrieHre Ha cyeT nony4vartens cpeacTs), opopMrieHHoe ¢ cobnogeHeM npeaycMoTpeHHOM
dopMbl 1 HEOOXOOMMBIX M AOCTATOYHbIX AfSl UCMOSIHEHUS PEKBU3UTOB Ha OyMaKHOM HOCWUTENEe UMW B YCTAHOBMEHHbIX Cryyasx B BUAE
OneKkTpoHHOro fokyMeHTa B Cucteme (anekTpoHHoro PacnopsikeHus), npuHstoe baHkom. B onpeaeneHHbix OOWwmmMmM YcnoBusimu crnyyasx noa
PacnopsixeHnem noHMMaeTcsl Takke JOKYMEHT, COCTaBneHHbI BaHKOM OT CBOEro MMeHu.

1.130. Pe6EHOK — HecoBepLLEHHONeTHee NULIo:

- B BO3pacTte OT 6 o 18 mneT, 3aKOHHbIM MPEeACTaBUTENEM KOTOPOro sBnsieTcst KnueHT, K cYeTy KOTOpOro BbinylleHa [JononHuTenbHas
BaHkoBckasi kapTa Ha nms PebéHka;

- B Bo3pacTte oT 14 0o 18 ner, k cueTy KoTOpOro BbinyweHa OcHoBHas baHkoBckas kapTa;

- B Bo3pacTe oT 16 go 18 neT, 3akoHHbIM MNpeacTaBMTENeM KOTOporo sienseTca KnueHT, K cyeTy KOToporo BbinywieHa [lononHuTtenbHas
KpeoutHas kapTta Ha nmsa PebéHka.

1.131. Cawt BaHka — ocuumaneHbii canT BaHka B cetn UHTepHeT (www.raiffeisen.ru). B crniyuasx, onpegenerHbix Ycenosusamu 10O, Cant baHka
aBnseTca KaHanom ANCTaHLUMOHHOTO 06CNYXMBaHWUS.

1.132. Cuctema 6bICTpbLIX NnaTexen — nnaTexHas cuctema baHka Poccun «Cructema GbICTpbIX NNaTexen».

1.133. Cucrema PandcpanseH TenenHdo — guctaHUMoOHHasA cuctema baHka, yepes KoTopyto KnMeHT MoXeT nonyunTb psag ycnyr no tenegoHy
B cooTBeTCcTBUM ¢ Pasgenom 11 O6uwmx Ycnosuii.

1.134. CepBuC GbICTpbIX NraTexew — NepeBofbl, OCYLECTBMsieMble B pamkax CuUCTeMbl GbICTPbIX NnaTexen ¢ UCMofib3oBaHUEM cepBuca
ObICTPbIX NNaTEXeN, a Takke nNpefocTaBnseMas BaHkom KnueHTy ycnyra, no3gonsiowas:

- OCYLLECTBNATb NEPeBOAbl AEHEXHBIX CPEACTB B PEXMME pearbHOro BpemeHu co CyeTta Ha cyeT nonyyartens - (ou3ny4eckoro nuua/topuamnyeckoro
nvua/ MHaMBMAyanbHOro NpeanpUHMMAaTENsl, OTKPbITbIA B MHOW KPEAMTHOW OpraHu3aumuy;

- nony4yaTtb nepeBoabl AEHEXHbIX CPeCTB B peXnme pearibHOro BpeMmeHun Ha Cuer.

1.135. CepBUC 3NMEKTPOHHOM perucTpauuMm cpaenku — cepeuc B pexume online, Bknoyawwmi B ceba odopMneHne YCUneHHon
KBanMduUMpoBaHHOW 3MeKTPOHHOW nognucu Ans KnueHta(-os), hopMmupoBaHue, noanucaHve u nepepady B baHk 3assneHus Ha AkkpeauTtus, a
Takke (hOPMMpPOBaHME W HanpaBrieHne nakeTa AOKYMEHTOB B 3MIeKTPOHHOM BWAE Ha roCydapCTBEHHYIO perucTpauuio nepexoga npasa
cobcTBEHHOCTN / goroBopa [[oneBoro yydactust (YCTynku) U unotekn / gorosopa 3anora npas TpeboBaHUSA / UNOTEKU B CUCTEMY 3NEKTPOHHOro
AOKyMeHTOo60opOoTa COOTBETCTBYHOLLIErO TeppuToprarnbsHOro opraHa Ynpasnernusa degeparnbHoin crnyxbbl rocyaapCTBEHHOW perncTpauum, kagacTpa
n kaptorpacduu (PocpeecTpa) yepe3 aBTOMaTM3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYIOLErOo TEPPUTOPUAnbHOrO
opraHa YnpaBneHuss ®depepanbHoi cnyxbbl rocygapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBuUC 9MeKTPOHHOMN
perucTpauuu caenku npegoctasnsieTcs MapTHepamy baHkals.

1.136. CoTpyaHuk BaHka — coTpyaHuk baHka unm coTpygHMK MHOM KOMMaHWM, BKITFOYEHHOWN B onpeaeneHHbli baHkom nepeyeHb.

1.137. CornaweHue — corfnatleHue o nepevyncrneHnn geHexHblX cpeancTs n npenoctaBlieHnn GaHKOBCKMX KapT 3akn4yaemoe Mexay BaHkom n
KomnaHnuern unu nucemo, Hanpasndaemoe KomnaHwuen B baHk o HaMepeHUN OCYLLUECTBNATb nepeduncrneHune 33pa6OTHOVI nnaTbl, UHbIX BbINNAT B
pamMKax TpyaoBbIX OTHoweHun KnueHtam no otaenbHbIM NiaTeXHbIM nopy4yeHnam co c4yeTa, OTKPbITOro B CTOpOHHelh erﬂ,MTHOﬁ opraHusauuu.

1.138. CornaweHue o Makete ycnyr — CornatueHune o npegocTtasneHun MakeTa ycnyr, 3aknodeHHoe mexay KnueHtom n BaHkom.

1.139. Cpok KpeauTta — nepvog BpemeHun Ansa ucnons3osaHnsa Kpeauta, yctaHosneHHbIn B KpeauTHoM [loroBope (AaHHbIA MYHKT NPYUMEHUM K
KpegnTtHbim Jorosopam, 3akntoyeHHbiM o 01.07.2014).
1.140. Cpok Bo3BpaTa Kpeguta— nepuog BpemeHu, B TeveHne kotoporo Kpeamt gormkeH 6biTb Bo3BpalleH 3aeMLmnkom baHky, ycTaHOBNEHHbIV

B VIHAMBMAYyanbHbIX YCNOBUSIX UMW KOHKPeTHas AaTa, ykadaHHas B MHOMBMAyanbHbIX YCNoBUSIX, 40 HACTynneHus kotopoi KpeauT gomkeH 6biTh
BO3BpaLleH 3aemwimkom baHky (gaHHbIV NYHKT NnpuMeHnM K KpeanTHbeiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

13 A Takke NpoLeHThl 3a npeabiayLuue MNMpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LmMx Ycrnosun.
14 Ycnyra npeaocTaBnseTcsi C MOMEHTa TEXHUYECKON peannsaumm.
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1.141. CcyAHbIi cYeT - CYeT, Ha KOTOPOM BaHK yunTbIBaeT 3a00MmKeHHOCTE No KpeduTHoi kapTe, onepauun no npegocTaBiieHnio U Bo3BpaTy
MoTpebUTENLCKNX KPEAUTOB.

1.142. CrpaxoBaTtenb - 3aeMLyk unun 3anorogarternb, 3akroyatoLme goroBop ctpaxoarus MNMpeamerta 3anora.

1.143. Cyet — cyeT KnueHTa/3aemwumka, OTKpbIThI B BaHke: Tekylmii cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6e3 BO3MOXHOCTW BbliMycka
KapTbl kK HEMY), B TOM uncne HakonutenbHbIi cyeT, BlofxeTHbI cyeT, cyeT Bkada Ao BocTpeGoBaHus, CyeT Bknagal®, Cuet tuna C. Cuet
MCronb3yeTca Afsi NPOBEAEHUSI HaNMUYHbIX M Ge3HanM4YHbIX pacyeToB, HEe MPOTMBOPEYaLLMX AEWCTBYIOLLEMY 3akoHodaTenbCcTBy Poccuinckon
Pepepaumn. CHET He MOXET NCNOMNb30BaTLCA Afs OCYLUECTBEHMS onepaumi, CBA3aHHbIX C NPeAnpUHMMATENbCKON AeaTenbHOCTbI0. Mo Cyety
MOryT MPOXOAWTb oOnepauuu, CBsi3aHHble C OCYLLeCTBNEeHMeM MpodeCcCMOoHanbHON AeSATENbHOCTU (U3NYECKUX NUL, HEe SIBNSIOLMXCA
MHAMBMAYaNbHLIMY NPEANPUHUMATENAMW U MPUMEHSIIOLLMX CrieLManbHbI HAnoroBbIn pexxum «Hanor Ha npodeccroHanbHbI JOXOAY.

[ns onpegeneHHbIX HUXe GaHKoBCkux ycnyr CyeT onpegensieTcs:

— B uensx Pasgena 7 «lMopsgok npegoctaenexust u norawexHnsa Kpegntos ansa pacdetoB no Onepaumsam no KpeauTHow kapTe» — kak Cuyet ¢
OTKPbITEIM KpeanTHBIM MMMUTOM, KOTOPbIN CAYXUT Ansa yd4eta Onepauunn no KpeauTHow kapTe. 3aeMLMK MMEET NpaBo OCYLLECTBMAATL onepaumm
B pamkax [octynHoro 6anaHca ¢ wucnonb3oBaHnem KpegoutHom kapTel u lMWH-koga wnn Homepa KpeguTtHom kapT. Pexum CuyeTta He
npegycmaTtpuBaeT BO3MOXHOCTb COBEPLUEHUsI onepauuii, B TOM Yucne nepeBofa AeHEeXHbIX CPeAcTB, B paMkax [OCTynHOro ocratka B MHOM
nopsigke, Kpome kak ¢ ucrnonssosaHnem KpegutHon kaptel u MNMH-koga nnv Homepa KpeavTHoum KapThl.
— B uenax Pasgena 8 «[lMopsgok npegocTaBneHus v noraweHus MoTpebutenbckmx KpeamToB» — kak CueT, oTKpbITbin B BaHke B BanoTe
Kpeagwuta, Ha koTopbI BaHk 3auncnsaet cymmy Kpeguta. Co CyeTa ocyLLecTBNSEeTCA noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom u uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemwumka n ¢ cornacus barnka Cuet MoxeT ObITb M3MEHEH Ha MHOWM BaHKOBCKWIA cYeT, OTKpbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowumecs Cuyeta, OyayT pacnpoCTpaHATbCA Ha yKa3aHHbIN cyeT. 3asaBreHne Ha n3MeHeHve
cyeTa Ansa uenen norawweHus Kpegmuta MoxeT 6biTb 0hOpPMIIEHO:

. B MNoapasgeneHun baxka;

. B Cucteme B cootBeTcTBUM ¢ Ycnosusmum [O.

1.144. Cyet Bknapa — cuyerT, OTKpbiBaeMbIi KnneHTy Ans yydeTa ero AeHexHbIX cpeacTs no Bknaay.

1.145. Cyet TMna C — cuet, oTkpbiBaembli B baHke KnueHtam - dmsnyeckum nvuam B pOCCUNCKMX pybnsax B nopsigke, npegycMOTPEHHOM
AeCTBYIOLLMM 3aKOHOAATENbCTBOM, Ha OCHOBaHUM 3asiBNEHUS TPETbEro NuLa, He ABNSIOLLErocs CTOPOHOW No AoroBopy 6aHKOBCKOro cyeTa, npu
3aTOM goroBop 6aHKoBCKOro cyeta 3akntoyaercs ¢ KnueHtom (ecnv npumMeHumo) npu ero obpaieHun B baxk. Onepaummn no Cyety tuna C HocaT
OrpaHuMyeHHbIN XxapakTep, nepeyeHb paspeLLeHHbIX onepaumii 1 NopsidoK X NPoBedeHNs yCTaHaBNMBAOTCS AENCTBYIOWMM 3aKOHOAATENbCTBOM.
B ocTanbHOW YacTu NopsaoK CoBepLUeHUs onepaunii u obenyxmnsaHusi Cuetos Tuna C pernameHtupyetca O6LWMMN YCNoBusMy B TOW CTENEHU, B
Kakov nonoxeHus OBLWMX YCNoBM K HUM NPUMEHUMbI C y4eToMm TpebosaHuii 3akoHodaTenscTea. K Cyety Tna C He MoxeT GbiTb BbiMyLleHa
Kapta. Cueta tTmna C He obGcnyxuBaiTca baHkom nocpegctBoMm Cuctembl. B crniyyasx, cormacoBaHHbix ¢ BaHkom, KnueHTy moryTt ObiTb
npegocTaBneHbl oTaenbHble ycryrn no Cuetam Tuna C yepe3 KOHTaKTHbIV LEHTP.

1.146. TeKywwmn cueT - TEKYLLUIA CYET B POCCUMCKUX PyOnsiX, OTKPbIThIN B BaHke Ha ums 3aemiupmka B cniydyae nonyyvenunsi Kpeamrta B MHOCTpaHHOM
BanTe, yka3aHHbI B 3asiBneHun Ha Kpeant/VHamBnayanbHbIX YCIOBUSIX.

1.147. Tapudpbl — JOKYMEHTbI, YCTaHaBnuBawLwwye pa3mepbl BO3HarpaxaeHusi, Baumaemoro baHkom ¢ KnueHToB, NMpMMeEHWMble NMPOLEHTHbIE
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, WwTpada), MHY UHOPMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepaumsiM, Tapudbl B OTHOLLEHUN onpeaeneHHbiX rpynn KnveHTos, Tapudbl,
yCTaHOBMEHHble AnsA otaenbHbix Mogpasaenenuni banka) obnagatoT npuopuTeToM Hag obwmmu (ctaHgapTHbiMu) Tapudamu. Tapudbl 4ns
KnnentoB karteropun Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obnagaloT NpuMopuTeTOM Hag o6WMMK (CTaHAAPTHBIMMK)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnneHTos.

HesaBncumo ot gaBHOCTM 3akntodeHus [oroBopa mexay KnueHTom u BaHkom B oTHoweHun KnveHTa npumeHsioTcs Tapudbl u ycrnosus,
OeNCTBYHOLME Ha AaTy COBEpLUEHNs onepauun/ npeaocTaBeHnst cepBuca, YCryru, eCrnm MHoe He ycTaHoBneHo Obwmumm Ycnosusimu, [JoroBopoM,
Tapudamm nnéo Mpasunamm no Kaptam. Tapudbl ABRASIOTCA HEOTHEMIIEMON YacTbio [JoroBopos.

Mo Bknagy BaHkom He MoOXeT OblTb OOHOCTOPOHHE COKPAaLleH CPOK AeNCTBWUS [OroBopa, YMeHblUeH pasMep NpPOLEHTOB, YBEMUYEHO unu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXaeHne no onepaumsam, 3a UCKIYeHeM cnydyaes, NpedyCMOTPEeHHbIX dheaepanbHbIM 3aKOHOM.

1.148. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTtam, gencteywowme ana 3apnnatHbix KnueHTtoB un
MuaounemayanbHbix 3apnnatHelix KnueHTos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykaszaHbl B [loroBopax, 3aknmio4eHHbIX ¢ 3TuMun KnneHtamm
KaK nomnyyaTensMuv [OEHEXHbIX CPeAcTB, B MOMb3y KOTOpbIX KOMMNaHuWs OCyLIeCTBRSET NepedyncrieHne AeHEXHbIX CPeacTB B MNOPSLKE,
ycTaHoBneHHoM CornalleHneM v NpUoXeHbl ¢ MHPOPMaLMOHHON Lienbio k CornalleHuto.

1.149. Tapudbl no Moanucke — cneumnanbHble Tapudbl, ycTaHaBNMBaOLWME cneunanbHbie yCroBusi obcnyxvnBaHust KnueHToB no TekyLmMm
cyetam, baHKOBCKMM KapTaM, UHbIM ycryram u npogyktam, nepeuvncneHHsim B Tapudpax no MNognucke. Tapudbl no MNoanucke npumeHsoTCcs B
OOMNofHeHne K cTaHaapTHbIM Tapudam baHka no Tekylwmm cyeTam, 6aHKOBCKUM KapTaMm, UHbIM ycnyram, BXoAaawmm B [ognumcky (B npuMeHMMon
4yacTh).

1.150. Tpe6oBaHue — TpeboBaHNe 0 NpeoCTaBNEHNM NbFOTHOIO Nepuoaa No KpeauTHOMY AOroBopy B COOTBETCTBMU ¢ 3akoHOM Ne 106-93.

1.151. YBegomneHue o npUocCTaHOBNIEHMN — YyBeOOMIIEHUEe O NPUOCTaHOBJIEHUN 3a4YUCNEeHUA [OeHEeXHbIX CpeacTB Ha Cuet Knuenta -
nony4yartena cpeacTts, CoCTaBlidemMoe er,ﬂI/ITHOVI opraHmaaumeM, O6C.l'|y)KVIBaPOLL|,el;1 ABnawouleroca wpuanyeckmm nulomMm  nnaTtenblinka,
Hanpasnaemoe B BaHk no cbopme N B nopdake, KOTopble YCTaHOBII€Hbl HOPMATUBHLIM aKTOM BaHka Poccun.

1.152. YcnoBusa O — «YcnoBusi NpegocTaBeHns yCcryr ¢ UCNoNb30BaHNMEM KaHanoB AMCTaHUMOHHOro obcnyxmeaHmsa AO «PariddanseHbaHky,
asnsowmecs MpunoxeHnem Ne 1 k O6LwmmM YcrnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBSIETCH AUCTaHLMOHHOE ob6cnyxunBaHue KnneHTos.

1.153. Ycnyra «Paccpo4ka» — ycrnyra mno CHWXEHUIO MPOLLEHTHOW CTaBkM/ MO YCTAHOBNEHUO GECnpOLEHTHOro nepuoga 3a MNonb3oBaHWe
KpeauTHbIMKU cpeacTBamu Ans coBeplueHus Onepaumin no KpegutHoi Kapte, Ha cpok He Gonee 36 (TpuauaTu LwecTn) MECSLEB U CyMMY, He
npesbiwatoLyto KpeauTHbI nMMAT. Ycnyra npegocTasnseTcs B Nopsake, yCTaHOBNEHHOM . 7.8.2.

1.154. YctponctBa BaHka — 6aHKkOMaTbl, 3NEKTPOHHbIE TEPMUHATSLI, B TOM YUCIe TEPMUHAMbLI CamoobCnyXnBaHusi, noc — TepMmuHansl u MNH-
nagpl, yctaHoBneHHble B lMogpasgeneHnax baHka, MMnNpuHTEpbl M Apyrve TexHU4Yeckue cpefcTsa, npedHasHayeHHble AN OCYLLEeCTBMeHWs
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.155. Uudpoeas kapta®® — Kapra, uudposoi obpas kotopon [epatenb KapTbl 3apernctpuposan B LindppoBom nnatexHoM cepsuce.
1.156. LudpoBou nnaTexHbin cepBuc®:

15 MonoxeHwnsi O6LWMX Ycnosui o Cuete NprMeHUMbI K [Jeno3uTHOMY CYeTY TOMbKO B pamkax, onpeaeneHHbIX [JenosuTHbIM 4oroBOpOM.

16 B cBA3n C npuocTaHoBreHneM paboTbl LindpoBbix nnaTexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International u MasterCard International 8 P®
HEBO3MOXHa permctpaums umgposoro obpasa KapTel 4aHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay 1 coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnatexHbIx ceparcax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanmaaumm.
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- MnaTtexHbii cepeuc Mir Pay nossonsitolumin coepluate beckoHTakTHble onepaumm ¢ Lindposoii kapToi. YcrtaHoska Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyLlecTBnATbCA Jepxatenem KapTbl camoctoATensHo (ans atoro Oepxartens KapTbl coBepluaeT AencTaus, Heobxoammele
Onsi KONMPOBaHUS yKa3aHHOrO NpuIoxeHus ¢ canta https://mironline.ru/mirpay/ B cetn VIHTEpPHET) MnNn aBTOMaTUYECKM B pamkax OBHOBIEHUst
Bepcun nporpammHoro obecneyeHnss MobunsHoro ycTponcTBea.

- MnatexHbii cepeuc Apple Pay, nossonsiowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHOe yCTpOMCTBO MOXET ocyllecTBnATbes [depxaTtenem KapTtbl camocTtoaTensHo (ans atoro [depxaTtens KapTbl coBepluaeT AewcTBuUS,
HeobxoaMMmble ANs KOMMPOBAHWUS YKa3aHHOro MpUMoXeHus ¢ cavta www.itunes.apple.com B ceTn VHTepHeT) unu aBTOMaTUYeCckn B pamkax
06HOBNEHMA Bepcun nporpaMmmHoro obecneveHna MobunbHoro ycTpoictea. YcraHoBka Lindposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe
yCcTponcTBO ocylectensetca [epxatenem KapTtbl camoctosTensbHo. [Ana atoro Jepxatens KapTbl Nnpou3BoauT CUHXpOHW3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPOMCTBOM, Ha KOTOPOM yXe ycTaHoBmeH Lindpposon nnatexHein cepsuc Apple Pay, n gobasnenue Lindpoon kapThbl
Ha Hocumoe ycTponcTBo.

- OnekTpoHHoe nNpunoxexHne Samsung Pay, no3sonstoLee coBepluatb beckoHTakTHbIe onepauun ¢ Liucdposoin kapToi. YcTtaHoBka Samsung
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulectensaTecs [epxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatens KapTbl coBepluaet
nencteusg, HeobxoaMmble ONs1 KOMMPOBAHMSA YKa3aHHOro NpUMoXeHust ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
WHTepHeT) nnm aBToMaTM4eckn B pamkax 0OHOBNEHUS BEPCUM NPOrpaMMHOro obecneyveHmss MobunbHOro ycTponcTea;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstolee coBepliate beckoHTakTHble onepaummn ¢ LindpoBon kapTtoi. YctaHoBka Google
Pay Ha MobunbHoe ycTponmcTBO MOXeT ocyulecTensaTecs [Oepxatenem KapTtbl camoctosaTenbHo (onsa atoro [epxatenb KapTobl coBepluaet
OencTBus, Heobxoanmble AN KOMUPOBAHUS YKa3aHHOro MpunoXeHusa ¢ camta https://www.android.com/intl/ru_ru/pay/ B cetn WHTepHeT) nnm
aBTOMaTU4Yeckn B pamkax o6HOBMNEHNS Bepcumn nporpammHoro obecneyveHnst MobnnbHOro yCcTponcTsa;

- MnatexHbln cepsuc Garmin Pay!’, nossonstowmii coepluate beckoHTakTHble onepauuu ¢ Lindposoit kapToit. YctaHoBka Garmin Pay Ha
Hocumoe yctpoincTeo ocyulectensietca [Jepxartenem KapTel camoctoaTensHo. [Ansa atoro depxatenb KapTel coBepluaeT AencTBus, Heobxoaumble
AOns KONMPOBaHWA yKa3aHHOroO NPUoXeHus ¢ canTta https://connect.garmin.com/ru-RU/ B cetn NHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCIE Yero
Npoun3BOAUT CUHXPOHM3aLMio Hocumoro yctporictBa ¢ MobunbHbiM ycTporcTBoM 1 fobasneHne LindpoBoii kapTbl Ha HocMmoe yCTponcTBo;

- AnekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepluatb beckoHTakTHble onepaumm ¢ Lindpposon kaptoin. YcraHoBka Kowenék
Pay Ha MobunbHoe yCTpOMCTBO MOXET ocyliecTBnaTbesa depxaTtenem KapTtbl camoctositensHo (ans atoro Oepxartenb KapTbl coBepluaet
OeNncTBUsi, Heobxoammble ONsi KOMUMPOBAHWSA yKa3aHHOro MpuUnoXeHuns ¢ camta https://koshelek.app/ B cetn NHTepHeT) nnm aBTOMaTnyecku B
pamkax obHOBNEHMA Bepcun nporpammHoro obecnevyennsi MobunbHOro ycTponcTea;

- AnekTpoHHoe npunoxeHne Cepsuca boicTpbix nnatexen (CBlMan), no3sonstowee cosepwaTb beckoHTakTHble onepauuun ¢ Lindposbim
cyetom. YcTtaHoBka CBlMaii Ha MobunbHOe YCTPOMCTBO MOXET OCYLLEeCTBRATbLCS Bnagensuem LindpoBoro cyeta camocToATenNbHO, Ans 3TOro
Bnageney LndpoBoro cueta coBepliaeT OeWCTBUS ONA KOMUPOBAHMSA YKAa3aHHOrO MpUIoxeHus C canTa https://sbp.nspk.ru/sbpay/ B cetn
MHTepHeT Ha MobunbHoe yCTpOMCTBO, NOCIe Yero Npon3BoanT permctpaumio nubo nobasneHne Ludposoro cueta B ClBan.

1.157. LUundpoBon cuet — CueT B poccuimickux pybnsix, KoTopbln 3apernctpmpoBaH B Lindpposom nnatexHom cepsuce CblMan.

1.158. Yar — kaHan obpauwieHus KnueHta B BaHk B dhopmaTte nepenuckn B pexume peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
Mob6unbHom npunoxeHuun. MNepenncka KnveHta n cotTpygHuka baHka xpaHuTca BaHkom B COOTBETCTBUM C €r0 BHYTPEHHMMU AOKyMeHTamu. baHk
1 KnvueHT noateBepxaatoT, YTO Takas nepenvcka B YaTe sBNAeTcsa A0CTaTOYHbIM AOKYMEHTANbHbIM noaTBepxXaeHmem dakrta nogayn KnueHtom B
BaHk 3asiBneHus/pacnopskeHnsi/ ckaH-konuii LOoKyMeHTOoB. Mopsinok obpallenus KnveHTta B YaTt v yoocTOBepeHus 3asBrieHuin/pacnopskeHnii/
ckaH-konuin aokymeHToB KnueHTa onpegensietca B cootBeTcTBUM ¢ 11.10.16.

1.159. 3nekTpoHHbIN AokyMmeHT B KLl — 3anvcb TenedoHHoro pasrosopa KnveHta ¢ baHkom npu obpaiueHun B KOHTaKTHOM LEHTP, koTopas
noatBepxaeHa KodoBbiM CroBOM MMM MHbIMW CPeAcTBamMu B Mopsiake, ycTaHoBrneHHom Pasgenom 10 O6wmx YcnosuiA, MO3BONSALWMMMU
NOATBEPAMUTL, YTO ONEKTPOHHLIN AokyMeHT B KL coctaBneH KnueHTtom.

1.160. «Cash-in» 6aHkomaT — 6aHkoMaT BbaHka ¢ yHKUMENn pacno3HaBaHUs U NMpuema Kyniop, ¢ NOMOLLLI0 KOTOPOro KnneHT MoXeT BHeCTU
HanuyHble AeHEeXHble CpeCcTBa B POCCUNCKUX py6nsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

1.161. Google — kopnopauusa Google Inc., npegoctaenstowas cepsuc Google Pay Ha MobunbHbiX ycTponcTBax, paboTtatowmx Ha bGase
onepauunoHHon cuctembl Android.

1.162. NMyw-yBegomneHue — yBeaomreHne, nepegasaemoe ¢ cepeepa baHka no salmiéHHomy KaHany B cetu VIHTepHeT Ha KoHTakTHoe MobunbHoe
YCTPOWCTBO B MH(POPMALIMOHHBIX LiEnsiX, B pamkax npegoctaeneHus Cepuca «YBeLOMIEHNs 00 onepauusaxy, B Lensix yBegoMneHus KnueHta o
HeobXxoaAMMOCTM NpenocTaBneHns B baHk JOKyMeHTOB n(unu) ceegeHnii ans obHosneHnss baHkoMm nHgopmaumm o Knnente, [loBepeHHOM nuue,
Bblrogonpuobpetatensax n 6eHeduumapHbix Bnagensuax KnveHta, B TOM yucne AOKYMEHTOB U(UNN) CBEAEHWU ANS YyCTAHOBIIEHUS HANoOroBoro
pesngeHTcTBa KnueHTa, ero BeirogonpuobpeTartens, Bknovasa ceegeHns 06 MHOCTpaHHOM MAEHTUPUKALMOHHOM HOMepe HanoronnaTenbLumka, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3auum MexayHapoaHOro aBToMaTUYeckoro obmeHa hMHaHCOBOW MHGOpMaLMEN.

1.163. CMC-coobLleHue — 3rekTpoHHOe coobLLeHne, HanpaBnsemoe Ha HoMmep MobunbHoro TenedoHa Knnenta, [loBepeHHoro nuua, PebeHka.
CMC-coobieHnss moryT 6biTb HanpaBneHbl BaHkoMm B pamkax npepoctaBneHus CepBuca, a Takke Ans npegocTaBneHuns Koga aktusaumu,
OpHopasosoro napons, OgHopa3oBoro koga nMMbo B MHGPOPMALIMOHHBIX LiEnsX.

1.164. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpaeneHuio baHkoM VMHGOPMaUMK O COBEPLUEHUM Ornepaumii ¢
ucnonb3oeaHmem KapTt u Cuctembl B Buge CMC-coobuieHnit’® Ha Homep mobunbHoro TenedoHa Knuewta, [oeepeHHoro nuua, Pebenka,
3aperucTpupoBaHHbi B baHke ans npegoctasnennst Cepeuca, nmoo B Buae lNyw-yBegomneHuit Ha KoHtaktHoe MobunbHOe yCTporCTBO.

2. O6Lwue nonoxeHus

2.1. O6wwe Ycnosus pacnpocTpaHaioTes Ha CueTa, Ha cneumanbHblie cyeTa, Ha KpeanTHble KkapThbl 1 MoTpebutensekme KpeanTbl U UHbIE YCRyT
BaHka, ecrnu Mo ycnoBusiM JOrOBOPOB COOTBETCTBYHOLLAS ycryra okasbiBaeTtcs baHkom B cooTBeTcTBUM ¢ O6WmMK Ycnosuamu u/unu Obwime
YcnoBusl sBRSIOTCA HEOTbEMIEMOM 4YacTblo YyKa3aHHbIX AoroBopoB. O6Lme YCrnoBusi SBMSIOTCS HEOTHEMIEMOW YacTblo 3asBMEHUst O
npefocTaBneHnn noTpebutensLCcKoro KpeauTa, 3asBreHWUs-aHKeTbl Ha WMOTEYHbIA KpeauT, cornacusi Ha obpaboTKy nepcoHanbHbIX AaHHbLIX,
cornacus Ha nony4eHue peknamMbl, eCrnm B 3TUX AOKYMeHTax ykasaHo, 4To ObLme Ycnosus ABnsoTcs nx YacTbio. OTaenbHble nonoxeHns O6Lumx
YCcnoBuin MOryT MpUMEHATBCA K ycryram, okasbiBaeMbiM BaHkom, AeiCTBYOLWMM OT MMEHW W NO MOPYYEHUIO TPETbWUX NUL, Ha OCHOBaHUU
3aKIMHOYEHHBIX C HUMW JOrOBOPOB.

7 Ycnyra npeiocTaBnseTcs No Mepe TEeXHUYECKO peanusaumm.

18 HoBoe HaMMeHOBaHWe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnueHTom [JoroBopom n Tapudamm baHka.

9 Mepepnaya CMC-coobLleHnsi OCyLLeCTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHOM CBA3W (6e3 MpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(bMAEeHUManbLHoCTK).
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O6wme Ycnosusa Takke NpeactaBnsaioT cobon HoByk pepakumio «OBLWMX yCnoBuin obcrnyxuBaHus Tekywmux cyeToB dumanyeckux nuy OAO
"MMN3KCBAHK"», ABRSAOLWMXCA HEOTHEMIIEMOWN 4acTblo AOrOBOPOB 06 OGCHYXXMBaHUM TEKYLLEro cYeTa C BO3MOXHOCTbIO WCMOSb30BaHMSA
GaHKOBCKOW KapThbl, 3aKno4YeHHbIX ¢ dousmdeckummn nuuamm OAO "MMMNIKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHusaumnm
aBnseTcsa baHk).

O6wme YcnoBusa pacnpocTpaHsiioTca Ha Bce [logpasgeneHus badka. CocTaB ycrnyr, a Takke YCMOBUSI MX NPeAOCTaBMneHust pasHbiMu
MoppaspeneHnsiMm baHka MoOXeT ObITb pas3fnnyHbIM.

2.2. MecTtom ncnonHeHusa [oroBopa sBnsieTcs MecTo HaxoxaeHus badka, dunuana (gononHutensHoro odwmca) baHka, ocywiecTBnsioLero
obcnyxmeaxue [orosopa.

2.3. OTKkpbITME U OBCMYXMBaAHWE TEKYLLUMX CHETOB, OTKPbITUE U OBCMYXMBaAHNE TEKYLUMX CHETOB C BO3MOXHOCTbIO MCMOMb30BaHNSA BaHKOBCKMX
KapT, pa3melleHne Bknagos, ocyllectBnseTca baHkom Ha ocHoBaHMKM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, florosopa Bknaga. B
yCTaHOBMNEeHHbIX BaHkom cnyyasix KnueHT gomkeH Takke opopMUTb COOTBETCTBYHOLLEE 3asiBneHne no dopme baHka («3asaBneHuney).

2.4. bBaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHus, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U MHbIE [OKYMEHTbI TOMbKO NPU JINYHOM
npucytctBumn KnueHta (JoBepeHHOro nuua) U npu npegbsiBreHUU UM opurMHana AOoKYMeHTa, YOOCTOBEpSIoLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4yaes, NPsiMO NPeAyCMOTPeHHbIX OGLLMMMN YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepechkl KnueHTa npeacraenset [JoBepeHHOe NuLOo, YNONHOMOYEHHOE Ha COBEpLUEHWE OnepaLuii, OroBOPEHHbIX [JOBEPEHHOCTLIO, eMy
Heo6Xo4MMO NpeabsABUTL OPUTMHAN LOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb, YKa3aHHOro B [10BEPEHHOCTM, UN OpUriMHan Apyroro AOKyMEHTa,
YOOCTOBEPAIOLLENO NIMYHOCTL, M OpUriMHan [JoBepeHHOCTH.

[o Hayana O6CJ'Iy)KVIBaHVI$| LOOKYMEHT, yﬂ,OCTOBepﬂ}OLLI,Mﬁ JNIMYHOCTb, HpeﬂCTaBJ’IﬂeMbIVI KnueHtom unu ﬂ,OBepeHHbIM MLOM, nNoanexumuT nepenade
COTPYAOHUKY BaHka ana OcCyLecCTBleHNA ero NnpoBepkn Ha npeameT NOANMMHHOCTU U OEeCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnosnb3oBaHNeEM
cneunanbHbIX yCTpOI7ICTB.

Ecnu KnueHTt unu [oBepeHHoe NMUO, SIBMSIETCS MHOCTPaHHbIM rpaxgaHMHOM wunu nuuom 6e3 rpaxgaHcTBa, TO B LEensx uaeHTudukaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, baHk npuHumaeTt ot KnueHta wnu [oBepeHHOro nuua OOKYMEHTbl, NoaTBepxaatoLime
3aKOHHOCTb HaxoxaeHust KnueHta wnu [oBepeHHOro nuua, SABNSHOWErocs MHOCTPaHHbIM TPaXO4aHUHOM MMM Nuuom 6e3 rpaxgaHcTBa, Ha
TeppuTopumn Poccuinckon ®enepaumm, (eCnm MHoe He yCTaHOBMEHO 3akoHOA4ATENbCTBOM P®).

2.5. Ecnun KnueHT aBnaetcs gepxartenem [Naketa ycnyr «lMpemuaneHeiny, «pemunanbHbin 5», «Mlpemuym OupekT», B OTAENbHbIX Cryvasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke MHble pacnopsixeHus, npegocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKa3aHHbI BaHkOM agpec aneKTPOHHOW MOYThl B BMAE CKaH-KOMUWM Takoro 3asiBNeHust uunu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctasneHumn yenyri/npogykta baHka n/wnm nHoro pacnopsikeHus SBnsieTcst 9KBMBaNeHTOM
3asBMeHnsa nunu pacnopsixeHus Ha 6ymaxHoMm Hocutene, nognmMcaHHoro KnmeHTom co6CTBEHHOPYYHOM NOANUCHIO.

2.6. B otgenbHbIx cnyyasix 3asieneHns KnueHta o npegoctasneHuy ycnyru/npogykra baHka, a Takke UHble pacnopsiKeHusi, npeaocTaBnsemble
KnueHtom B BaHk, MoryT 6biTb Takke NpUHATLI YNONIHOMOYEHHbIM cOoTpyAHMKOM BaHka 3a npegenamu MNogpasgenenuns banka. [JaHHas ycnyra
ABMSETCH YCMyron orpaHN4eHHoro 4ocTyna. BosaMoXHOCTb ee npedocTaBneHns n nepeyeHs 3asaBneHnii/AoKyMEHTOB, NPUHUMaEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT moxeT yTouHuTb, 06paTtmBunck B MogpasaeneHne baHka unu no3soHWB B KOHTaKTHbIV
LeHTp.

2.7. B ncknoumTenbHbIX Criyvasix, cornacoBaHHbix ¢ baHkoM, 3asBnenust KnueHTta o npegoctaeneHumn yenyru/npogykra baHka, a Takke uHble
pacnopsikeHus, npegocTtaBnsiemble KnveHTom B BaHk, MoryT ObiTb nogaHbl KnueHTom oaHuM m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmun
Ycnosusmu, HesaBMCUMMO OT TOro, npegycmotpeH nn O6wmmu YcrnoBusMy Takow crnoco® nopgayn Ans aHHOro AOKymeHTa. [JOKyMeHTbl,
HanpaBneHHble B baHk ykasaHHbIM 06pa3oM, NPM3HATCA MMEKLLMMU PaBHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMu, NOANNCaHHbIMU KnneHTom
cobCTBEHHOPYYHO. HacTosAwmii NyHKT AONONHAET nonoxeHus O6WmMx Ycnosui, kacawlimecst nopsigka npegoctaBneHus KnueHtom B BaHk
3asBMeHNIN N pacnopsXKeHWN, ykadaHHbIe MYHKTbl MPUMEHSIOTCH C Y4ETOM HACTOSILLEro nyHKTa.

2.8. baHk nmeeT npaBo oTka3aTb KnneHTy (unn [loBepeHHOMyY nuLy) B oTKpbITuM CueTa (nocnepytowmx CueToB), a Takke B NpoBeAeHM MobbIX
Apyrux 6aHkoBckux onepauuin, ecnm KnmeHt (unu [loBepeHHoe NuLo) He MoXeT npeaocTaBnTb B baHk Tpebyemble OKYMEHTBI, YAOCTOBEpStoLLmMe
nmyHocTb KnneHta (JoBepeHHOro nunua) unm rnosIHOMOYNS Ha CoBepLUEHNE COOTBETCTBYIOLLMX AENCTBUI, B TOM YKCIe, B CllydYae, eCriv UCTEK CPOK
AecTBMS JOKYMEHTa, yA0oCTOBepstoLwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cry4yasx u no OCHOBaHUAM, YCTAaHOBMEHHbIM N. 2.17 Obwmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl Knnenta B baHke npeacrasnsiet [loBepeHHOE NNLIO, TO MPUMEHSAIOTCS crneaytolme npasuna:

2.9.1.1. [Ons cosepweHusa [JoBepeHHbIM NULOM onepaumn B baHke nubo ana odopmneHnst Ha Hero [loBepeHHocTu B BaHke, nnbo 3akntoyeHus
cornalleHsi O HafeneHun ero MonHoMouYMsIMU, npegycMoTpeHHoro Ycnosusimu [OO, [oBepeHHoe nuUo [OMKHO obnagatb MOMHON
[eecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamu P®, gomkHa GbiTb yAOCTOBEPEHa HOTapUYCOM (MHLIM YMOMHOMOYEHHLIM FULIOM)
MHOCTPAHHOTrO roCcyAapcTBa, NGO KOHCYNbCKUM AOMKHOCTHBIM nuuom PO B rocyaapcTtee, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTH, YyOOCTOBEPEHHbIE KOHCYNMbCKMM OOMKHOCTHbIM nuuoM P®, He TpebyoT Kakoro-nnmbo [OMNONHUTENBHOMO YAOCTOBEPEHMUS.
JloBEpEHHOCTU, YAOCTOBEPEHHBIE HOTAPUYCOM (MHBIM YMONIHOMOYEHHBIM MULIOM) MHOCTPaHHOrO rocydapcTBa, no oblemMy npaeuny, TpebyioT
[OMONMHUTENBHOMO YAOCTOBEPEHUS (MPU3HAHUSI 3aKOHHOW cumbl B P®) nyTem anocTunnpoBaHus 6o KOHCYnbCckon neranusaumu. VcknoyveHue
cocTaBnsiT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN FOCYAAPCTB, C KOTopbiMM PO 3aknounna mMexayHapoaHbld JOroBop, OTMEHSIHOLWMNA
Tpe6oBaHMe 0 HEOBXOAUMOCTH HaNMYKs anoCTUIIMPOBaHUS MMGO KOHCYNbCKOW Neranusaumm.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHasn 3a npedenamuv PP n coctaBneHHas MOHOCTLIO MM YACTUYHO Ha MHOCTPaHHOM S3blKe, a Takke TeKCT
anocTuns UM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMo), noanexar nepeBofy Ha PYCCKUI A3blK C YAOCTOBEPEHWEM BEPHOCTU nepesBoaa
HoTapuycom PO.

2.9.1.4. OrtHoweHusa n3 [loBepeHHOCTEN, 0hOPMIEHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom PP. MNMpun odopmneHnm [JoBepeHHOCTelN He
B baHke BaHk pekomeHayeT ykasblBaTb B TEKCTE Takmx [JOBEPEHHOCTEN, YTO OTHOLIEHWUS u3 [JoBEPEHHOCTW PerynmpyloTcs 3akoHo4aTenbCTBOM
Po.

2.9.1.5. BbaHk ocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBIATL AENCTBUS, HANPaBeHHbIE HA NPOBEPKY NOMHOMO4YMI [JOBEPEHHOrO
nvua, B COOTBETCTBMM C YCTaHOBMNEHHbIMY BaHkom npaBunamu 1 npoueaypamun 1 NpUOCTaHOBUTL cnonHeHne PacnopsixeHun [JoBepeHHOro nuua
Ha pa3yMHbI B COOTBETCTBYIOLLMX OOCTOATENBCTBAX CPOK, HE NPEBLILLAIOWMNA ceMun paboumx OHEWN.

2.9.1.6. baHk Brpase oTka3aTb [JoBepeHHOMY n1uy B NPOBEAEHUN onepauuin no npeabssreHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTe yKkasaHHOW Bbllle NPOBEPKM NOIHOMOYNSA [JoBEPEHHOro Nuua He Obinu NoATBEePXAeHb! Unn 'y baHka MMeKTCA COMHEHMS B HanM4um
y [loBepeHHoro nuua HeobxoanMbIX NOFIHOMOYMNA;

- B COOTBETCTBMM C 3akoHoAaTenbCcTBom P® oTHoweHus 13 [JoBepeHHOCTW, odhopMrieHHon He B BaHke, perynupylotcs npaBoM MHOCTPaHHOro
rocygapcrBa;
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- [loBepeHHOCTb He cooTBeTCTBYET TpeboBaHMsAM 3akoHodaTenbcTBa unu n. 1.30, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6Lwmx YCnoBui.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [JOBEPEHHOCTU UMW NOSTHOMOYUIA, NpeaocTaBneHHbIX [loBepeHHOMY nuLy Ha OCHOBaHWW 3aKIOYEHHOro
mexay KnneHtom n baHkom cornalleHnst o HageneHuy nofHOMoYnsaMK, npegycMoTpeHHoro Yenosusmu O, KnueHT o6a3aH He3ameanuTensHo B
NUCbMEHHOM BuAe M3BeCTUTb 06 3ToM BaHk, nMyHo obpatmBwmck B MNogpasgeneHve badka, ecnv nHoe He ycTaHoBneHo n. 2.9.1.8 O6wwmx
Ycnosun. lMNMybnukauma ceegeHvin o6 otMeHe BblaaHHoM KnuneHTom [oBepeHHOCTW B OMuManbHOM M3gaHuM, B KOTOPOM OMyGrMKOBbLIBAKOTCS
cBefeHnsa o 6aHKPOTCTBeE, UMW BHECEHME CBefeHMIA 06 OTMeHe BblaaHHOM KnneHToM 4OBEPEHHOCTU B PEECTP HOTapuarnbHbIX AEACTBUIA/ B peecTp
pacnopshkeHuin 06 oTMeHe AOBEPEHHOCTU €AMHOWN MHPOPMALMOHHON CMCTEMbI HOTapmaTa — He cHuMaeT ¢ KnmeHTta o6s13aHHOCTY n3BecTuTb BaHk
06 oTMeHe [loBepeHHOCTM B nopsake, NpeayCMOTPEHHOM HacToAwMMm nyHKTom. Ecnv 06 oTmeHe [JoBepeHHOCTM KnueHT He m3BecTuT baHk B
ykasaHHOM Bbile nopsake, KnueHT 06a3aH Bo3amecTuTb baHKy Bce NOHECEHHbIE BaHKOM B CBS3M C TakMM Hen3BeLLeHNEM YObITKU.

2.9.1.8. KnueHT BrnpaBe 06patnuTbca B KOHTaKTHbIN LEHTP C Uenbio oTMeHbl [loBepeHHOCTU, ocdhopmneHHon KnneHtom B BaHke. B aTom cnyyae
ochopmneHve 1 noaTBepxaeHne 3assrieHnss 06 oTmeHe [JOBEPEHHOCTM OCYLLECTBMSETCA B COOTBETCTBUM C nMpaBunamu Pasgena 10 O6wmx
Ycnosun.

2.9.2. [oBepeHHoe nuuo, PebGéHok npu ncnonb3oBaHuM ycnyr u npoayktoB baHka 06513aHbl CMOMNHATL BCE COOTBETCTBYHOLLME 00SA3aHHOCTM U
BbINOMNHATbL BCE COOTBETCTBYIOLLME NpaBuna, npeaycMmoTpeHHble Obwmumn Yenosuamm ansa Knuexra.

2.9.3. Ecnu B O6wmx YcnoBumsax npsiMo He ykazaHo uHoe, [loBepeHHoe nuuo, Peb6EHoK npu ncnonb3oBaHMu ycnyr 1 npoaykToB baHka B pamkax,
npeaocTaBrneHHblX UM KnneHToOM NONMHOMOYMIA/BO3SMOXHOCTM  pacrnopsiKaTbCs  OEHEXHbIMW CpeAcTBamMu BrpaBe coBepllatb Te  XKe
npegycmoTpeHHble OBLWwmmn Ycnosramu OeNCTBus, 4To n Knmenr.

2.9.4. Bce onepauun, coBepLueHHble [loBepeHHbIM nuuom, PebéHkom, npuaHatoTca onepaumammn KnuenTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHTOoB/MHbopMmauum

2.10.1. KnueHT 006s513aH npepocTtaBnATb baHky uHdOpMauuio (OOKyMEHTUPOBaHHblE CBeAEHWs), HeobXoauMmykt Ansi UCMONHeHus BbaHkom
TpeboBaHuii 3akoHopaTensctBa PP o0 npotuBogencTBMn neranusauuy  (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeMm,
dUHAHCMPOBaHWNIO Teppopuama M (PUHAHCUPOBAHWUIO PaCNPOCTPaAHEHUSI OPYXWUS MacCOBOTO YHUYTOXEHWUS, BKMOYas WHAOPMALMI0O O CBOWX
npegcrasuTensx, BeirogonpnobpeTtatensax u beneduumapHbix BnagenbLax a Takke JOKYMEHTbI, yA0CTOBEPSIOLLME MMYHOCTb, MHbIe OOKYMEHTHI,
Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHui 3akoHodaTenbcTBa P®, a Takke HeobxoAuMMmylo AN WUCMOMHeHWs TpebosaHuii
3akoHopaTtensctBa PP 06 0CO6EHHOCTAX OCYLLEeCTBNEeHNA PMHAHCOBLIX OMnepaumit ¢ MHOCTPaHHBIMU rpaXxgaHaMn U IOpUANYECKMI NnLamm, 1
3akoHogartensctea P® o peanusauum mexayHapogHOro aBTomMatuyeckoro obmeHa MHAHCOBOW MHGOpMaUMen C KOMMNETEHTHbIMWU OopraHamu
MHOCTPaHHbIX rOCyAapCTB (TEppUTOPUiA).

2.10.2. KnuneHT 065a3yeTcst yegomutb BaHk 06 nameHeHnn agpeca permctpaumm, agpeca akTU4eckoro NpoXxneaHus, agpeca 4OCTaBKM NOYTOBOM
KoppecnoHaeHumn, Agpeca AOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, afpeca 3MeKTPOHHOM MOYTbl, CMeHe MecTa paboTtbl (mpodeccuu,
OOIMKHOCTK, pabodvero agpeca), NepemMeHe WMEHW, U3MEHEHUM PEKBU3WUTOB [OOKYMEHTa, YOOCTOBEPSIOEro NMYHOCTb, U3MEHEHUWN AaHHbIX
[OKYMeHTa, noATBepXaatoLero npaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxgaHcTBa Ha npebbiBaHne (NpoxuBaHue) Ha TeppuTopun PO,
M3MeHeHun rpaxagaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl MpoM3oLIEeaWMX U3MEHEHWUIA, a TaKkke 00 M3MEHEHUM CBOEro HanoroBoro
pes3naeHTCTBa 1 HanoroBoro pesvaeHTcTBa BoirogonpuobpeTartenei n beHeduumapHbix BnagenbLes He no3gHee 15 (N9THaguaTu) kaneHaapHbIX
OHeW ¢ faTbl Npou3oLueuero U3MeHeHUsl, OOHUM U3 CrieayoLnMx cnocoboB:

- OGpaTMBLIJVICb B ﬂonpaa,qeneHme BaHka nuyHo ¢ COOTBETCTBYHOLLNM 3asiBneHnem?® n npenocrtaBrieHUneM OpurnHanoB M3MEeHEeHHbIX
OOKYMEHTOB ONA N3roToBNEHUA U NOMeLleHna B 0Cbe KnneHnTa nx konui;

—  MOCpeACTBOM OTNPaBKK 3asiBrieHUst 06 n3MeHeHun aaHHbIX [MouTon Poccum ¢ NpUIoKeHWeM KOMWii NOATBEPXKAAIOLMNX JOKYMEHTOB
(ecrnn npumeHumo). Mpu atom nognucb KnueHTa Ha 3asiBneHnM o6 M3MEHEeHWMM [aHHblX, a Takke npunaraemble K LaHHOMY
3aABMEHNIO KOMWUU LOKYMEHTOB JOSIKHbI BbITh HOTapUanbHO yA0CTOBEPEHbI/3aBEepEHbI;

—  nocpencTBOM nofayu 3asiBrieHus 06 UsMeHeHUn JaHHbIX Yepe3 Cuctemy B cooTBeTcTBUM ¢ Yenosusmu [0O;

—  MoCcpeacTBOM Mofauyn 3asBreHusi 06 U3MEHEHWM AaHHbIX M KOMWMI NOATBEPXAarWwmMX OOKYMEHTOB 4Yepe3 Yat B Cucteme wim
MoBMNEHOM NPUIIOXKEHWU C 3aBEPEHNEM AaHHbIX JOKYMEHTOB B NOpsiAKe, NpeayCMOTpeHHOM B n.10.16.1 O6wux ycroBuii.

KnueHT Bnpase noaTBepamnTb AeNCTBUTENBHOCTL AOKYMEHTa, YA0CTOBEPSIOLLEro NIMYHOCTD, @ TAKKE aKTyanbHOCTb MHBIX paHee NpeaoCcTaBeHHbIX
o cebe cBeeHUI C UCMOSb30BaHNEM APYrMX KaHanos cBa3mn ¢ baHkom.

KnueHtT - rpaxgaHuH P& BrnpaBe yeBegomMutb bBaHk O 3aMeHe [OKYMEHTa, YOOCTOBEPSIIOWEr0 JIMYHOCTb, MO OOCTMXKEHUM UM
ABapuaTuneTHero/copokansaTUieTHero Bo3pacta, npegoctaBsns baHky cBefieHUs 06 3MEHEHHOM [OOKYMEHTE B BUAE €ro CKaH-KoMuu OTnpaBuvB
ero:

—  MOCPeACTBOM 3MIEKTPOHHOM NOYTLI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cawite BaHka/Cucteme/MoGUNBHOM MPUIOXEHUN) C 3aBEPEHVMEM KOMWUI MOATBEPXKOANLUMX AOKYMEHTOB B MOPSAKE,
npegycmoTpeHHom B . 10.16.1 1 n. 10.16.2 O6BLmx yCnoBuii.

Mpn HecobniogeHnn KnveHTOM nopsgka HanpaBneHust OGHOBMEHHOM MHOPMaUMWM/OOKYMEHTOB, a Takke Mpu HenornyvyeHun baHkom
noATBEPXAEHNUS MoryYeHHblX oT KnneHTa cBegeHW/OOKYMEHTOB W3 OTKPbITbIX MCTOYHWUKOB, MCMONb3yeMblx BaHkoM Ans noaTeBepxaeHus
[0CTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npveme oOHOBNEHHOW MHdopmauun, yBegomnss o6 atom KnueHTta
crnocobom, ykasaHHbIM B 1.2.23 O6wmx Ycnosuit. Ob6sisaHHOCTb KnveHTa no oOHOBNEHUIO CBEAEHUI SBNSETCS UCMONHEHHOW, eCN yKa3aHHoe
yBefomneHune B agpec KnueHta He 6bino HanpasneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTYU 3a Henoy4eHune KnneHtom I/IH(*)OpMaLWIVI/,D,OKyMeHTOB (B TOM 4HuUcne coaepxamnx KOH(*)I/ILI,eHLlI/IaJ'IbeIe
CBeD,eHI/Iﬂ)/ nony4vyeHne nx HeynoJIHOMO4Y€HHbIM JIMLOM B Clly4ae HeECBOEBPEMEHHOIro npeocTaBrieHna KrnveHTom B BaHk CBOMX M3MEHUBLUMXCSA
KOHTaKTHbIX AaHHbIX, NMM60o npu npegocrasneHnn KnueHTtom HEeBEpPHbIX KOHTAKTHbIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anofnHMB Npu 3aknioyeHumn [orosopa opMmy Ansg naeHTudgmrKaumMm HanoroBoro pe3vaeHTCcTBa, TeM cambiM B
COOTBETCTBUM C 3anpocoMm baHka, cogepxawimmcsa B ykasaHHOM ¢opme, npegocTaBun MHAMOPMALMI0O O HaMoroBoM pesuaeHTcTBe KnuneHTa,
BrirogonpunobpeTatenein n beHeduumapHbix BnagenbLeEB, a Takke VHbIE CBEAEHMWS, NPeAYCMOTPEHHbIE 3akoHoA4aTeNLCTBOM P® o peanusaumu
MeXxayHapoAHOro aBTomMmaTu4eckoro obmeHa orHaHCOBOW MHpopmaLmei ¢ KOMMETEHTHLIMU OpraHaMy MHOCTPaHHbIX rOCyAapcTB (TEPPUTOPUIA).
HacTtoawmm KnueHT o653yeTcsa nHgopmMmmpoBaTbe baHk 06 nameHeHumn ykazaHHOM MHpbopmaumy B AanbHENLEM B TEYEHME BCEr0 CpoKa AeNCTBUSA
HoroBopa 6e3 nony4yeHus Kakoro-nmbo MHOro YTOYHSIOLWEro 3anpoca Co CTOpoHbl baHka. KnueHT yBegoMneH O BO3MOXHOM HacTymnneHuu
aAMVHUCTPATUBHOW OTBETCTBEHHOCTK, NpeaycMoTpeHHon HK PO, 3a npeactasneHve KnneHTom HENonHon nnv HeaoCcToBepHOW MHpopmaumu.

2.10.3. KnueHT 065a3yeTcs npegoctasuTb baHky no nepsomy TpeboBaHuio (Ho B nmobom cnyyae He nosgHee 3 (Tpex) pabounx gHenm ¢ AaTbl
HanpasneHus baHkom cooTBeTcTBYylOLEro 3anpoca KnueHty niobbiM cnocobom, npesycMoTpeHHbIM n.2.15 O6wymx YcnoBuit) 4OKYMEHThI UK
cBefeHuns (MMCbMEHHble MOSACHeHUs)), HeobxoauMmble AnA ucnonHeHus baHkom TpeGoBaHWi 3akoHopaTtenbcTBa P® o npotusogencTsum
neranusauum (OTMbIBaHWIO) [OXOAO0B, MOMYYEHHbIX NPECTYnHbIM MyTem, U UHaAHCUPOBaHUIO Teppopuama, BKIYas cBeAeHus 0 Hanuuum/
OTCYTCTBWM U3MEHEHWI JaHHbIX, NMOMyYeHHbIX B pe3ynbTaTe naeHTudukaumm Knuenra.

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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KnueHT obsasyeTcs npegoctaButb baHky no nepsomy TpebosaHuto (HO B nobom crnyyae He nosgHee 15 (NsSTHaguaTtu) KaneH4apHbIX AHeW),
OOKYMEHTbI U CBeAEeHMsl, HeoOXoaMMble AN UCNONMHEHNst TpeboBaHuii 3akoHoaaTenscTBa PP 06 0co6EHHOCTSAX OCyLLEeCTBNEHUS (DUHAHCOBBIX
onepauuii ¢ MHOCTPAHHLIMW FpaXgaHamn U PUONYECKUMU NULAMU, U 3aKOHO4ATENbCTBA O peanu3aunm MexayHapoOHOro aBTOMAaTUYECKOro
obmMeHa hnHaHcoBOM MHOpMaLmen.

B cnyuasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe npeocTaBuTb YKa3aHHble Bbille JOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C 3asiBIEHNEM,
B KOTOpOM KnuneHT noaTBepXaaeT AefcTBUTENbHOCTb JOKYMEHTOB, nocpeacTBoM CucTeMbl B NMopsiike, NpeaycMoTpeHHoM Ycnosusimm JO.

HenpepcraBneHve ykasaHHOW Bbille WHMOPMaLMU/OOKYMEHTOB KIMEHTOM MOXET CNYXXWTb OCHOBaHMEM AJIsi HACTYMneHWst NocneacTBui,
npeaycMoTpeHHbIx OGLLMMM YCNoBUSIMU UK 3aKOHOAATENLCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMu MHOCTPaHHbIX FOCYapcTB (TEPPUTOPUIA).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHta, a KnueHT obsa3aH He nosgHee 3-x Pabounx gHel C MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHnsa BbaHka npepocTaBuTb BaHky OOKyMeHTbl, Heobxoaumble BaHky Ans paccMoTpeHust TpeboBaHWM, MPeTeH3UW, Xamnob U WUHbIX
obpalueHun KnueHra.

2.10.5. KnueHT o0bsasyeTcs npeaocTasnATe baHky no nepsoMy TpeboBaHuMio (HO He no3aHee 1 (ogHoro) paboyero AHS ¢ AaTbl HanpasneHus baHkom
COOTBETCTBYIOLLEro 3anpoca KnmeHTy) AOKyMeHTbI, noaTBepx/aatoLime 060CHOBaHHOCTb NOMyYeHns nepeBeAeHHbIX KnneHTy AeHexHbIX cpecTB.

2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNyXWUTb OCHOBaAHUEM Af1sl HACTYNIEHNs NOCNeaCTBUIA, NPeAYCMOTPEHHbIX
O6WwuMn YcnosmsiMmn Unu 3akoHogatensctsom PP,

2.11. KnueHT (B TOM Yncne 3anorogatens n/vnu MNopyynTens), AaeT cBoe cornacue baHky Ha 06paboTky (Bkntoyas nonyyeHve ot KnueHta n/vnm
OT NMoBbIX TPETLUX NNLL) NEPCOHarbHbIX AaHHbIX KnueHTa n/vnu pesynbtatoB 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa n noaTeepxaaeT, yTo,
[aBas Takoe corrnacue, 4eCTBYeT CBOeN BoNen n B cBoeM uHTepece. Cornacue gaetca KnueHtom aons uenen saknioyveHust ¢ baHkom nobbix
[OroBOPOB M WX AanbHenwWwero UCNoMHeHusl, NMoAnucaHus 3aknagHow, nepegayn ee B opraH peructpauuy npas, MOnyvyeHusl ee M3 opraHa
pervcTpauum npas, NPOBEPKM PbIHOYHOM CTOMMOCTM Mpeasiaraemoro B UNOTEKY HEABMXMMOIo MMYLLECTBA, Oka3aHus BaHkom ycnyr, NpoaBMXKeHns
ycnyr baHka v npuBneYeHHbIX MM NUL, NePEYNCTIEHHbIX B HACTOSALLEM COrflacuu, y4acTusi B NpoBOAMMbIX BaHkoM akuusx, onpocax, nccrnegoBaHusax
(BKMtOYast, HO He OrpaHNYMBasiCb NPOBEAEHMEM OMNPOCOB, UCCNEeaO0BaHNA NOCPEACTBOM 3NEKTPOHHOM, TenedOHHOM 1 COTOBOI CBA3U), MOArOTOBKM
BaHKkoM nnu TpeTbUM NULOM PasNNYHOro poaa OTYETHOCTM, NMPUHATUSA PELLEHWUIA UM COBEPLUEHUS MHbIX AEACTBUIA, NOPOXKAAIOLWMNX OpUaNYecKme
NocneacTBusa B OTHOWEHWM KnveHTa wnu gpyrux nuu, UCnonHeHust BaHKkoM BO3MOXEHHbIX Ha Hero B COOTBETCTBUM AENCTBYIOLLUM
3akoHogartenbcTBom P®, goroBopamu, BHyTpeHHMMM npouegypamn baHka  o6s3aHHoOcTen, npegoctaBneHus KnueHTy uHdgopmauum o6
okasblBaeMblx baHkoM ycnyrax, npeaoctaBneHns BaHkoMm KOHCYNbTaLUMOHHBIX YCIYr, B TOM YMChe B Lensix 3aknoyeHns KnneHtom B gansbHenwem
porosopos/cornalleHnin ¢ baHkomM n/vnum UHBIMU NUUAMKM, U PacnpoCTPaHSETCA Ha CreayloLwy MHGOPMaLMIo: CoaepXXaHNe U PeKBU3UTbI
[OKYMEHTa, YOOCTOBEPSIIOLLEro NIMYHOCTb, CBeAEeHMsl, ykasdaHHble KnueHToM B 3asBneHWM Ha nosnyyveHuwe npopyktalycnyrn baHka, a Takke
cBefeHnss 06 WCMOMHUTENbHOM MNPOUM3BOACTBE B OTHOWEHMM KnmeHTa u mobyo WHy uHdopMauuio, OTHocswykocst K KnueHty, B T.u.
coaepallytocsi B 00LLeA0CTYNHbIX UM OTKPbIThIX MCTOYHMKAX, B T.4. B CETU VIHTEPHET W/UNn NpefoCTaBneHHYH B pacnopsiKeHNe oT TPeTbUX N1y,
(oanee - «MNepcoHanbHble gaHHble»). ObpaboTka MNepcoHanbHbIX gaHHbIX KnueHTa ocyllectBnseTcs baHkoM B o6beme, KoTopbIi Heo6xoaum ans
OOCTWXXEHUST KaXXOoW U3 BblllenepevmcnenHbix Lenen. Cornacme AenNCTBYET B TEYEHME CPOKa XpaHEHUs OOKYMEHTOB M CBELAEHUI, coaepaLlmx
nepcoHarsbHble AaHHbIe, YCTAHOBIEHHbIX AEACTBYOLWMM 3aKkoHodaTenbcTBoM P® 1 goroBopamu, 3akntodeHHbiMy ¢ KnueHtom. Cornacue moxet
ObITb 0TO3BaHO/3asiBNEHME O MpeKpaLleHMn 06paboTKM NepCcoHarnbHbIX AaHHLIX MOXET OblTb NOAAHO MyTEM MUCbMEHHOrO yBeaoMneHus baHka,
npenocrasneHHoro KnmeHtom?! ogHuM 13 criedytolwmx cnocoboB: 1) noYToBbIM oTrpasreHnem 2) nytem obpatleHus B Moapasaeneque baxka, 3)
OTMNpaBfieHneM C agpeca 3neKTpoHHOW nouTbl KnneHTta 4) yepe3 KOHTakTHbIV LEHTp C 00s3aTenbHbIM HanpaerneHnem B baHk ckaH-konuu
3asBMEHNA Ha OT3bIB corfacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX/NpekpalieHne o6paboTkM MepcoHanbHbIX AaHHbIX??2.  Cornacve
NPefoCTaBNAETCS Ha OCYLLIEeCTBIEHNE NoObIX OENCTBUIA, BXOAALWMNX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHarnbHbIX
OaHHbIX». ObpaboTka [NepcoHanbHbIX AaHHbIX OcyllecTBnsieTca baHkoM C NpuMeHeHMeMm criedyloLlmx OCHOBHbIX cnocobos: cbop, 3anuce,
cucTeMaTM3aumsl, HakomnmneHue, XxpaHeHue, yTodHeHue (OOHOBMEHNE, M3MEHEHUE), U3BMNEYEHME, UCMONb3oBaHue, nepeaaya (npenocTaBnexHmne,
poctyn), 6nokMpoBaHune, obe3nuumMBaHne, yaaneHme, YHUHTOXEHUE NepcoHarbHbIX AaHHbIX. KNWMeHT npu3HaeT v noaTBepxaaeT, uTo B crydae
HeobOxogmmocTn BaHk mmeeT npaBo nopyynTb 00paboTky [lepcoHanbHbIX AaHHbIX, a Takke nepepaTb [lepcoHarnbHble AaHHble nvuaMm,
npvBneYeHHbIM baHkoM, ONS OOCTMXEHWUsI YKa3aHHbIX Bbllle Lenen, a Takke Ans uenew MCnonHeHUs BO3NOXEHHbIX Ha BaHk B coOTBETCTBUM
OENCTBYOLWMUM 3akoHoAaTensCcTBOM P®, noroBopamu, BHYTPEeHHMMU npoueaypamu BaHka o6s3aHHOCTER, B TOM uucne Ans uenei apxXmBHOro
XpaHeHus, Ana uenew cobnogeHus TpeboBaHMI 3akoHOOATENbCTBA O NMPOTUBOAENCTBUMM neranu3aumn (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX
NPeCcTYNHbIM NyTeM, 1 MHAHCUPOBaAHWUIO TEPPOPM3Ma, AN Lienen B3bICKaHWUs 3a40IMKEHHOCTU TpeTbeMy nuuy (B Tom vmncne OO0 «OCI Pekopas
MeHnegxmeHT», 127083, Poccusa, Mockea, yn. 8 Mapta, a.14, ctp. 1, OO0 «CK «PanddanseH Jand»,115230, r. Mockea, 1-n HaratuHckui
npoeaa, A.10, ctp.1, AO «MHTay CtpaxoBaHuey, 127018, r. Mocksa, yn. Cywesckuit Ban, g. 18, AO «AnbdaCrtpaxoBaHuey, 115162, Mocksa, yn.
LWabonoeka, a. 31, ctp. b, OO0 «Ipynna PeHneccaHc CtpaxoBaHune»,115114, Mockea, [epbeHeBckas Hab., 7 cTp. 22, OO0 "Megnanon" (AP
Companies) 115419, ropoa Mocksa, 5-/ [JoHckol npoesa, 4. 4, atax/nomet./kom. 2/1/3, 000 dunbept, 198095 r. CankT-MeTepbypr, yn. Mapwana
lFoBopoBa, A. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. MockBa, yn. Mapkcucrtckas, g. 34 k. 8 nom. 2, AO «PrHaHCOBOE areHTCTBO Mo cbopy
nnatexen», 121151, r. Mocksa, Hab. Tapaca LeByeHko, a. 23a, at/nom/kom 5/11/1, OOO «bropo kpeauTHo 6eszonacHocTn «PycckonnekTopy,
129515, r. Mockea, yn. Akagemuka Koponesa, g. 13, ctp. 1, O00 «CtonnyHoe ABLl», 107564, r. Mockea, yn. KpacHoboraTbipckasi, 4. 2 CTp.2 Nom.
5, OO0 «Kpegutakcnpecc dwmHaHcy, 127055, r. Mockea, yn. byTtbipckui Ban, a. 68/70 ctp.1, OO0 «M.B.A. ®unHaHcbl», 115280, r. MockBa, yn
MacTepkoBa, a. 4, 3T 15 nom | kom 35, OO0 «AreHTCTBO cyaebHoro B3bickaHusi», 194044, r. CaHkT-MNeTepbypr, BonbLuo CaMnCoHMEBCKUI NP-KT,
4. 28 k. 2 nutepa [, odumc 642, OO0 «Tpeng aHg WWonnep MapkeTtunr», 119334, r. Mocksa, yn. BaBunosa, 4.3, Raiffeisen Bank International AG,
1030, Austria, Vienna, Am Stadtpark 9, a Takke nto6bIM POCCUACKUM UM UHOCTPAHHBLIM NLLIAM, BXOAALLMM B rpynny fnu, K KOTOPON NpUHaANexuT
BaHk, wnu senswowumcs  addunupoBaHHbiMM  nMuamuM  BaHka, CnMCOK  KOTOpPbLIX  MyGNMKyeTca B WHTEPHETE Ha  CTpaHuue
https://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, Bxogawmm B rpynny Raiffeisen Bank International AG (B T.4. OAQO "Mpuop6aHk",
Pecnybnuka benapyck, 220002, r. Muxck, yn. Bepbl Xopyxen, 31A, Raiffeisen Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000 Prishtina), Bkntoyas
TPaHCrpaHWYHy0 nepefayvy [AdaHHbIX W 00paboTKy [aHHbIX C  MCNOfb30BaHWEM OOMavHbIX CEPBMCOB, WCKMOYAKOWMX MO YCrOBUSIM
COOTBETCTBYHIOLLErO LOrOBOPa AOCTYN NpoBanepa K AaHHbIM 0bpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPAHHBLIX FOCY4ApPCTB, 06ecneunBatoLLmx
afekBaTHYH 3aWuTy nNpaB CyObLEKTOB nepcoHarnbHbIX AaHHbIX, OO0 «Abuy, 127273, r. Mockea, yn. OTpagHas, aom 2b, ctpoeHue 6, ocduc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BuaClloct» 109428, Mockea, PsasaHckun np-T, 4.8A, ctp. 20, OO0
«AktnebusHecKoncant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, a.19, OO0 «MBKN» 125130, r. Mockea, yn. MNMpuopoea, 4.30, AO
«HaunoHanbHoe 6topo kpeanTHBIX ncTopuii», 121069 r. Mocksa, CkatepTHbIn nep., A. 20, AO «O6beanHeHHoe KpeautHoe Biopo», 127006, T.
Mocksa, yn. 1-as Teepckas-Amckas, a. 2, ctp. 1, 000 «bropo kpeanTHbIx uctopuit « CkopuHr Bropo» 129090, r. Mockea, yn. KanaH4yesckas , 4.16,
ctp.1,, 000 «Mawnn.Py» 125167, r. MockBa, JleHuHrpagckuii npocnekTt, 4. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mockea, yn. JibBa Toncroro,
16, MAO «Mera®oH» 127006, r. Mocksa, OpyxeiHbili nep., 4. 41, O00 «LPT», 196084, C.- MeTepbypr, yn. Kpacyukoro, 4.4, nutepa «A», OO0
«Mmnakto MapketuHr Cepsuces» 115054, ropog Mockea, KocmogamuaHckas Hab, g. 52 ctp. 5, atax/nomew. 7/l kom. 16, OO0 "MnatexHas

21 YBepomreHue JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble faHHble KneHTa v ero BonensbsBerieHne Ha OT3bIB coracusi Ha 06paboTKy nepcoHarnbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

22 3asiBneHWe HanpaBnsieTCcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykasdaHHbI BaHkoM agpec aneKTPOHHOM NOYTLI He No3AHee AHS, CReaytoLero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-konusi ykasaHHOro 3asiBNeHust ABMSIETCSl 9KBUBAIEHTOM 3asiBNeHns Ha 6yMaxHOM HocuTene, NoAnucaHHoro
KnneHTom. BaHk He ucnonHsieT 3asiBneHne 40 MOMEHTA MOMyYeHUsi CKaH-KoMuK yka3aHHOro 3asiBMeHusI.

23 Ha ocHoBaHun pekomeHaauuin barka Poccun nepeyeHb adpunmpoBaHHbIX N baHka BpeMeHHO HEAOCTYMNEH MO yKa3aHHOW CCbISIKe.
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cuctema "BU3A", 123056, r. Mockea, yn. Naweka, 4.7, ctp.1, oduc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LiBeTHol Bynbsap, 4.2, 3.4,
nom.1, OOQ "MleHta", 197374 r.Cankt-MNeTepbypr, yn.CasywkuHa, a. 112, nut.Bb, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410
Waterloo, OO0 «bpagan», 101000 r.Mocksa, BonbLion 3natoyctuHckmn nep, 4.3/5, MNpeactasutensctBo AO ABCTpuIickas aBMakoMnaHus B T.
Mockee, 127051, Mockea, 6-p LiBeTHol, g 25, cTp 3, AO «PenepanbHasn naccaxupckasa komnanusa», 107078 Mockea, yn. Maww MNopbiBaesoin, 34,
MAO «Asnakomnanust Cnbupby», 633104, HoBocnbupckasi 06n., r. Obb, npocnekt MoaxepuHa, 10, odpmc 201, OO0 "UHTepHeT Pewwenns", 123112,
Mocksa, lNMpecHeHckas Hab., . 10, at. 41, lMom. I, komH. 6, OO0 "AHgekc.Taken", 115035, Mockea, yn. CagoBHuyeckas, 4.82, cTpoeHue 2,
nometyeHue 916, NMAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcucrtckas, a.4., NAO «BeimnenKom», 127083, r. Mocksa, yn. 8
Maprta, a. 10, ctp. 14, OO0 «M farta» 115280, r. Mockea, yn. JleHuHckast Crnoboga, 19, AO «HCIK», 115184, Mocksa, yn. bBonbliasa Tatapckas,
a.11A, AO «OXI NHTepHewnn 127083, r. Mockea, yn. 8 Mapta, 14, O00 «HIMK «MagxeHTa [leBenonmeHTt» 443010, r. Camapa, Camapckas, 146,
000 «CMC-ueHTp» 123112, r. MockBa, NpecHeHckas Hab., 12, odmc A35, OO0 «T2 Mobann», 108811, ropog Mocksa, km Kuesckoe Liocce 22-
n (n Mockosckui), aenA. 6 cTp. 1, atax 5 komHata 33, OO0 «CO3K-Mobany», 630007, r. HoBocubupck, yn. Kpusollekosckas, A. 15k1, atax 1,2,
AO «IMd «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocmoHasToB, A. 56, 000 «UHTepakTnsLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. FanepHbIn
npoe3g, Aa.5, , OO0 «Jugokonny», 117393, r. Mocksa, yn. lNMpodcotosHas, a.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHWUBI, yn.
LlenTpanbHas, 4.2, OO0 "Abcontot CtpaxoBaHue” 115280, r. Mocksa, yn. JleHuHckasa Cnoboga, a. 26, O00 "CnoxHo n Kpacuo", 11535 Mocksa
Kapaweésckun 1-v nep. a4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PanddarseH Kanutan», 119002, r. Mockea, CmoneHckasi-CeHHasi nnowagp, a. 28,
000 "PanddanseH-NusmHr' 119121, r. Mocksa, CmoneHckasa-CeHHas nnowaab, gom 28, 000 «Bcerga [ax, 125040, r. Mocksa, yn. Mpaeael, 4.
8k7, 000 «33BB33M», 109316, r. Mocksa yn. Bonrorpaackwii npo-T, 4.28A, kom.21, OO0 «3eTta CTpaxoBaHue», 121087, r. Mocksa,
BarpaTtnoHoBckuin npoesa, 7, kopn. 11, OOO «TenekoHTakT!», 117186, Mocksa r, yn. HaropHas, a. 24, k. 9, a1. 1, nom. 2, kom. 1E, OOO
«AnbdaCrpaxoBaHune-Xusub», 115162, r.Mockea, yn. Lla6onoeka, A.31, ctp.B, OOO CK «Pocrocctpax XwusHby», 109028 r. Mocksa,
CepebpsiHnyeckasn HabepexHasa .29, atax 4, k.Ne47-71, OO0 «AreHT YMHbIn Monucy 199155, r. CankT-MeTtepbypr, yn. Ypansckas, gom 1, OO0
«lMpaktuka Ycnexar», 119180, r. Mockea, yn. NonsiHka b., aom 2 kopnyc 2, nomewexue 1, komHaTta 13, KWBU BaHk (akumoHepHoe 0o6LecTBO),
agpec mecTtoHaxoxaeHus: 117648, r. Mocksa, mkp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mocksa, OpyxeWiHbli nep.,
A. 41 o. 48, OO0 «AITu MonuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0
«®actkom», 115191, r. Mocksa, yn. MbiTHas, g. 66, 3 atax, OO0 «[MCA», 109044, r. Mockea, yn. bonbwune KameHwwmkun, gom 1, OOO
«Anpekc.Beptukanuy, 115035, Mockea, yn. CagoBHudeckas, 4. 82, ctp.2, nomelleHune 3A06, AO «Kapg MNapaHTt», 140187, MockoBckasi obnactb,
r. XXykosckui, yn. Macuwesa, a. 1, oguc 2018, OO0 "dact Pusep”, 101000, r. Mockea, ynuua MsicHuukas, aom 24/7, ctpoeHne 3, nomMeLleHne 2,
000 «MapkeTtCeHcy», 101000, r.Mocksa, JlybsaHckun npoe3g a.19, ctp.2, OO0 «OK Puceur», 127051, r. Mocksa, yn. CagoBasi-KapeTtHas, 4. 22,
ctp. 1, nom. ll, OO0 "UNCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 "Cukpet Coyc", 107140, Mockea, 1- KpacHocenbckui
nep., 4.3, nom.1, kom. 75, UM CkpunkuH Masen BanentuHoBuy (UXSSR), 141195, MockoBckas 061., r. ®psasuHo, yn. LleHTpanbHas, a.6a, kB. 4,
«Tpewna ang Wonnep MapketuHry (OO0 «TCM»), 115191, Mocksa, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OO0 «Aiipuantop», 107023,
r. MockBa, yn. Onektpo3aBoackas, 4.27, cTp.8, nomeuweHune |, atax 5, OO0 «[Mnatdopma Cennad Yenn», 107078, r. Mocksa, yn. Maiuu
MopbiBaeBow, aom 38, keaptupa 111, OO0 «basuc [JesenonmeHT», 630005, HoBocnbupck, yn.®pyHse .88 oduc 703, OO0 «MobunbHbIVi AreHT»,
115088, r. MockBa, Yrpewckast yn., . 2 ctp. 11, atax 2 nomewenne 7, OOO «Esponeiickasi FOpuanyeckas Cnyxba», 121087, r. Mockea,
BarpaTtnoHoBckui np-g, 4. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mockea, yn. BosgeumxeHka, 10, HKO «PacuyeTHble PelueHusy,
117587, r. MockBa, Bapwasckoe wocce, gom 118 kopnyc 1, OO0 "KunuwHasa skocuctema BTB", 127055, r. Mocksa, JlecHas yn., a. 43, nog VI
nom 44, AO «AHanutnyeckun LieHTtp», 105005, r. Mockea, yn. Paguo, a. 24, kopnyc 1, nomelleHume V, komHata 23, OO0 «[abn», 125167, ropoa
Mocksa, JleHuHrpagckuin np-kT, 4. 37 k. 3, atax 10 nomeww.Xll, kom.34 , CIMAO «MHrocctpax», 115998, Mockea, yn. MatHuukas, a 12, ctp. 2, 000
«Bawnt TpeBen», 127055, r. Mocksa, nep. Nopsagkosein, 4. 21, od. 401, MNMAO "PocbaHk", Poccus, 107078, r. Mockea, yn. Maww lNMopbiBaeBon, Aa.
34, 000 «CocbeTe XXeHepanb CTpaxoBaHue xu3Hn», Poccus, 107078, r. Mockea, yn. Mawwm lNMopeiBaeson, a. 34, atax 2, koM. 58, OO0 «CocbeTte
YKenepanb CtpaxoBaHuey, Poccus, 107078, r. Mocksa, yn. Maww MNopbiBaesoi, 4. 34, atax 2, koM. 62, AO «[IMo4yTta Poccumy, 125252, r. Mockea,
yn. 3-a MecyaHas, g. 2A, OO0 «AHKOP Odwuc JlanH», 109544, Poccusi, Mocksa r, QHTy3unactoB 6-p, gom Ne 2, atax 10, nom. 4, OO0 «[ata
LeHTtp M100», 117545, r. Mocksa, Baplasckoe wocce, 4.125, ctp.18A, Eco Global Consulting, Inc., 20™ floor Zuellig Building, Makati Avenue,
corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034,
India, OO0 «MAWMOH3MP», 121087, ropon Mocksa, Bbapknas yn, a. 6 cTp. 5, noMel. 22n koM. B516/2, 000 «PAMB MOCT», Mocksa, yn.
CpegHsst KanutHukosckas 28 ctp 4, OO0 «BOKCBEPPU CO®PT» 620100, Poccus, Cepanosckas obnacTb, r. Ekatepunbypr, yn. Cubupckui
Tpakt, A.12, ctp.1, od 501, ydacTHukam CepBuca ObICTPbIX MMATEXEN, OpraHu3auMsaM W WUHAMBUAYaANbHbIM NPeAnpUHUMATENAM,
OCYLLECTBISAOLMM YCIYrM No perncTpaumoHHbIM AeNCTBUAM /MM FOPUANYECKOMY COMPOBOXAEHUIO CAESKUN, OpraHn3aumnsiM, OCyLLEeCTBIISOLMM
yCryru no npoBepKE PbIHOYHOW CTOMMOCTW MPEeAnaraemMoro B UMOTEKY HEABMXMMOIO MMYLLECTBA, CTPAxOBbIM OpraHu3aumsiM, BKIHOYEHHbIM B
CMUCOK yaoBreTBopsitowmx TpeboBaHusiM baHka, nony4aTento CpeacTs Mo onepaummn nepesoaa AeHeXHbIX CPeAcTB ¢ ucrnonb3oBaHnem Cepauca
ObICTPLIX MraTeXel, UHbIM HEKPeaUTHbIM U HeBGaHKOBCKUM OpraHM3auusiM, a paBHO Kak MpW MpUBIIEYEHUM TPETbUX NUL, K OKasaHuK YChyr,
nepefgayn baHkom npuHagnexawmx emy yHKUMIA U NONTHOMOYUIA UHOMY nuuy (YCTYMKe, B TOM Yucne Ans pacCMOTPEHMS BO3MOXHOCTUN YCTYNKK U
NPUHATUIO peLleHns o6 ycTynke, 3anory, npuHagnexawmx baxky npas v ap.). baHk BnpaBe B He06X0AMMOM 06beMe packpbiBaThb AJ151 COBEPLUEHUS
BbllLEyKasaHHbIX AeicTBuin uHgopmaunto o KnveHTte (Bkntoyasi epcoHanbHble AaHHble) TakuM TPeTbMM fnuuam, WX areHTam U WHbIM
YMNOSIHOMOYEHHbLIM U NPUBMEKAaeEMbIM VMU NULaM, a Takke MpeAcTaBnAaTb TakMM fvuaM COOTBETCTBYHOLUME OOKYMEHTbLI, coAepKalume TaKkyo
MHGOopMaUMI0 ¢ cobniogeHnem TpeboBaHMI 3aKOHOAATENbCTBA, @ MMEHHO, MPUHLMMOB M MpaBui 06paboTKM MNepCcoHanbHbIX OaHHbIX,
npegycmoTpeHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIX», KOHPUAEHLUMANbHOCTU NEPCOHanbHbIX AaHHbIX
1 obecneyeHnem Ge30MacHOCTV NEPCOHanbHbIX AAHHLIX NpU MX 06paboTke, B TOM YWUCe C MUCMONb3oBaHMEM 06nayHbIX cepBMCOB 06paboTkM
[OaHHbIX, UCKI0YaLLMX MO YCNOBMSIM COOTBETCTBYHOLLErO AOrOBOpa AOCTYN npoBaiaepa k o6pabaTtbiBaeMbiM AaHHbIM. Takke KnveHT npusHaeT
1 NOATBEPXOAET, YTO HACTOsILLEee COorfacue CYMTAETCS AaHHbIM UM MOObIM TPETbUM NKLaM, yKa3aHHbIM BhbIllEe, C YH4ETOM COOTBETCTBYHLLMX
M3MEHEHWUI, U Nobble TakMe TPeTbM Nuua UMelT npaBo Ha 06paboTky MepcoHarnbHbIX AaHHbIX, NepedaHHbix baHkoM, a Takke Ha nonyyeHue
BaHkoM OT TpeTbux NnL, pesynbTaTtoB 06paboTkM TakMX AaHHbIX Ha OCHOBAHUW HACTOSILLLErNO COrfacus.

B cnyyae 3akntoueHusa mexay Knuentom n OO0 «CK «PaiiddpanseH Jland» gorosopa CTpaxoBaHWUsi NpY M3MEHEHMM NEPCOHArnbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTtb M3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanaeH Nand».

B kayecTBe OTKa3a OT OrpaHM4YeHUMM Ha coxpaHeHue GaHkoBckow TalHbl KnueHnT (Baemwwmk/3anorogatens/[MopyunTens) cornawaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIX aHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyyuntens) TpeTbuM nvuam, ykazaHHbIM B HACTOSILLLEM
cornacum Ha o6bpaboTky NepcoHanbHbIX AaHHbIX, @ B Cry4ae TpaHCrpaHWYHOW nepefadu epcoHanbHbIX AaHHbIX - TOMbKO Ha TeppuUTopun
MHOCTPaHHbIX rOCyAapcTB, obecneuvvBaroLmMX YpPOBEHb 3aluMTbl (COBMNOAEHUS KOHMUAEHLUMANbHOCTM) NPeaoCTaBsSieMON MHopMauMn He
MEHbLLUWIA, YEM YPOBEHb 3aLLMThI (COBMNoAeHUs KOHUAEHUMANbHOCTM) NPegocTaBnsieMon MHGOPMaLMK, NpeayCcMOTPEHHbBIV 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanvayolwmm Ko-
6peHauHroByto nporpammy/lNporpamMmmMy nosineHocTH, uHdopmauum o cebe, Kapte B obbeme, Heobxogumom Ans yyactus KnueHTta B KO-
6peHanHroBon nporpamme/lNporpaMmmMme NosNILHOCTH.

Ecrn npu nepesBbInyCcKke BaHkoBckown KapTbl €e HOMep U3MeHWUIcA, KnueHT gaet cBoe cornacue Ha nepenavy BaHkom lMnatexHon Cucteme HOMeEpa
I'IepeBbII'IyU.l,eHHOVI BaHkoBckow KapTbl C Lenblo o6HoBMEHMS VIH(*)OpMaLI,VIVI O HOmMepe BaHkoBckow KapTbl B 3JIEKTPOHHbLIX NOAMUCKaX U UHbIX
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cepBucax, onnara KoTopbiX paHee Npou3BoAMIack C UCMonb3oBaHneM BaHKoBCKoi kapTbl KnueHTa, koTopas 6bina nepesbinyLieHa.

KrnneHT npegocTaBnsieT cBoe cornacue Ha nepegadvy M UCMonb3oBaHue (NMpegocTaBneHUe/oCcTyn) opraHvM3aumsM - yyacTHUKkaM GaHKOBCKOM
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Nancd», OO0 "PainddanseH-NMusmHr’, OO0 «YK «PandpdanseH Kanutan»)
MH(OPMaLMN U OOKYMEHTOB ANs Lene uaeHTUpUKauMM KnNueHTa, npeacTtaBuTeNns KIMeHTa, Bbirogonpuobpertatens u 6eHedwuumapHoro
BnagernbLla, 06HOBNEHNs MHOPMaLUN O HUX U YCTaHOBMEHMS cBeaeHu B cootBeTcTBumM c nn. 1 1 5 n. 1 c1. 7.3 ®epepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHt gaet cornacue onepartopam ces3n - MTC (MAO «MobuneHble TeneCuctemsi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunanH (NMAO
«BbiMnenKomy, 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «kMera®oH» (NMAO «Mera®oH», 127006, r. Mocksa, OpyxelHbii Nnepeynok, a. 41),
«Tene2» (OO0 «T2 Mobanny», 108811, ropoa Mocksa, km Knesckoe wwocce 22-n (n MockoBckuin), aoBna. 6 cTp. 1, atax 5 komHaTa 33), Yota (OO0
«Ckapten», 127006, r. Mocksa, OpyxelHbiv nep., 4. 41 od. 48) - Ha 06paboTky cBeaeHUn 0 HEM kak 06 aboHeHTe: aboHeHTCkue Homepa, CBeAeHWs
06 abOHEHTCKOM YCTPOWCTBE W Apyrve AaHHble, NO3BONSAIOLWME ero naeHTudULMpoBaTh, cBegeHns 06 okasbiBaeMblX ycrnyrax no gorosopy o6
oKasaHwuu ycrnyr CBs3M, 3a UCKIMYEHNEeM OTHOCSLLMXCS K TaliHe CBSI3W, U nepedadvy pesynbTaTtoB ux o6paboTku baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIK» (115184, Mockea, yn. bonbwas Tatapckas, A4.11A), Ha nepegady baHky nHdgopmauum
0 Homepe ero CyeTa 1 Homepe MobUnLHOro TenedoHa ANs Lenen NpegocTaBneHns eMy BO3MOXHOCTY OCYLLEeCTBNEeHWs BecKoHTaKTHbIX onepauuii
¢ ucnonb3oBaHneM Lindposoro Cuyeta nocpeactsom Lindposoro nnatexHoro cepsuca CBlMani B nopsgke, npegycMmoTpeHHom O6wmumun
Ycnosusmu.

KnueHT, asnsowmncsa gepxatenem baHkosckon kapTel MUP (BbinyeHHon emy nocne «20» wons 2022 roga), HacToawmM nopydvaeT baHky
npucoeauHnTb ero k MNpasunam nporpaMmmbl NOSNBHOCTM Ans agepxkartenen kapT «Mup» (ganee — Nporpamma nosinbHOCTH), 3aperncTpMpoBaTh ero
kapty MUP B MNporpamme nosnbHocTH, a Takke nepegatbe AO «HCIK» (onepatopy Nporpammel nosnsHOCTU) uHdopmauuio o Hem, kapte MUP B
obbeme, HeobxoaMmMoM Ans ydactua KnueHta B nporpamme nosinbHOCTU. AN npucoeanHeHns k Nporpamme nosinbHocTu B kavecTtse KnveHTa B
COoOTBETCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToawmM 3asBnseT o
cornacmm Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX AKLMOHEPHbIM 06LecTBOM «HaunoHanbHas cuctema nnatexHbix kapT» (AO «HCIMKy),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa TaTtapckas, A4.11, U MHBIMX TPeTbMMU NULAMU B LENSX U Ha YCMOBUSX, onpefeneHHbIX
Mporpammon nosineHocT. OgHoBpeMeHHO KnneHT BbipaxkaeT cBoe cornacue Ha nonyyvenune nicopmauum AO «HCIK» o MNporpamme nosinbHocTw,
0 npucoeamHeHnn Knunenta k Hew (perncTpauun B porpaMmme NosinbHOCTKM), perucTpaummn kapTbl nnatexHon cuctembl «Mup» B lNMporpamme
NosnNbHOCTU, NpegocTasneHun KnueHTty nHdopmaumm o lNMporpaMmme nosinbHOCTH, akumax B pamkax Nporpammbl NosnNbHOCTH, peKnaMHON 1 MHON
MHdOpPMaLMK B TOM Y1Ce NOCPEACTBOM UCMOMNb30BaHWUSA ceTn VIHTepHeT, a Takke TenedOoHHON 1 NOABWXHON pagnoTenedOoHHON CBA3MW.

Mpn nepeBopge KnueHTom geHEeXHbIX CpeacTB 1 NoCcTynrieHnn 3anpocoB O NpeaocTaBsieHUN NepcoHarbHbIX AaHHbIX KnueHTa, Heobxogmmbix ans
NUCNOoNHeHnA PaCI'IOpH)KeHVIﬂ, oT 6aHKoB, y4acTByOLLKX B OCYyLLECTBIEHUN nepeBoaa, KnveHt nopy4aert BaHKy nepenaBaTb yKa3aHHble JaHHblE B
3anpalimsaemMmom obbeme.

2.12. Cornacue/otkas 3aemwimka oT ycTynkn BaHkom npae (TpeboBanuin) no KpeamTHOMy goroBopy nobbIM TpeTbMM nuuam duKcumpyeTcst
3aemwukom B AHkeTe U B MHAMBMAyanbHbIX ycnosusax. Jo 3aknioveHns KpegutHoro gorosopa 3aeMuiyk BripaBe M3MEHWTb CBOE pelleHue,
obpaTumBlnch B MoapasaeneHve baHka?® unu B KOHTaKTHbIN LEHTp BaHka ¢ COOTBETCTBYIOLMM YCTHBIM 3asiBMiIEHMEM, NOCSIe nodayn KoToporo
3aemuuuky Heobxogumo 6yaet ohopMUTb HOBYHO AOKYMEHTaUuo Ans nonyveHus Kpeauta.

2.13. B lMopgpaspenennsx baHka ¢ yctHoro cornacus KnueHTtoB BaHk BnpaBe nNpoBOAUTH ONpockbl KNMeHToB C MCnonb3oBaHWEM ayano-BMAEO
annapaTypbl B Lensx cbopa cTaTUCTUYECKUX AaHHbIX NO KnneHTam 1 npoBeaeHUst MapKETUHIOBbLIX MCCNIE40BaHWIA.

2.14. Mpn HeobxoaumocTn nameHeHns O6wmx Ycnosui, Mpasun no Kaptam unn Tapudos baHk goBoant Ao ceeneHns KnueHta nHdopmaumio
06 n3meHeHusix B nobon n3 copM, npeaycMoTpeHHbix n. 2.15 O6wux Ycnoeun, He MeHee, YeMm 3a 5 kaneHgapHblX AHEW OO0 BBOAA 3TUX
n3MeHeHun B gencteue. [loBeaeHne ykasaHHow mHdopmauun fo ceefeHus KnuenTa siBnsieTcs agpecoBaHHow KnveHTy odepton baHka o6
nameHeHun O6wmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacust KnmeHTa ¢ n3MEHEHMSIMM OH UMEET MNpaBo PacTOPrHyTb
[JoroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aTom BbaHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3aseneHvne KnueHTta o pactopxeHun [oroBopa, To Takoe monyaHue KnueHTta ssnsetcd akuentom KnveHntom odeptbl BaHka u no
ncTeyeHumn ykaszaHHoro cpoka Obwme Ycnosus, MNpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CYUATAOTCH M3MEHEHHbIMU MO COrNaLleHuto
cTopoH. CoBepuueHne KnueHtom Onepauun no Cuety/KapTe, UHbIX onepauuii nocre UCTeYeHNs yKasaHHOro cpoka SIBNSETCS AOMNOMHUTENbHbLIM
cornacvem KnveHta ¢ obcnyxkmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBsi3aHbl C BBEAEHWEM HOBbIX MPOAYKTOB w/unu ycnyr BaHka, M3meHeHuem
3aKOHOAATENbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KroyYeBon cTaBkM BaHka Poccum, rogoBbiX MPOUEHTHLIX cTaBok no Bknagam?® wnu
HakonuTenbHbIM cyeTam, ynyylleHnemM ycrnoBuin npeaoctasnenns KnveHtam aencTeyowwmx NpoayKToB 1 ycnyr baHka, To ykaszaHHbIN Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXeT ObITb COKpaLleH A0 1 kaneHa4apHOro aHs.

C uenblo obecnevyeHusi rapaHTMPOBaHHOrO Mony4yeHus Bcemn KnueHtamu cooblueruns (odpeptbl) BaHka 06 n3aMeHeHusx n (Mnu) AONOMHEHNAX
O6wmx Ycnosui, Mpasun no Kaptam wnu Tapudos, KnueHT obsidyeTca CaMOCTOSTENBHO WM Yepe3 YNOSTHOMOYEHHbIX NULL perynspHo
obpawuatbed B baHk (Mnu Ha canTt baHka) 3a cBegeHNAMM 06 M3MEHEHWNSIX M LOMONHEHUAX, KOTOPbIE NNaHMPYEeTCS BHECTU B YKa3aHHbIe AOKYMEHTbI,
nmbo odopmuTb Ha canTe bBaHka noanucky Ha nonydeHuve HoBocTen https://www.raiffeisen.ru/about/press/subscribe/. BbaHk He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHble YObITKM KnneHTa, NpUYnHEHHbIE HEOCBEAOMMNEHHOCTLI0 KnneHTa B cnydvae, ecnu baHk Hagnexawmm obpasom
BbINOMNHMN CBOM 06513aTenbCcTBa MO NpeABapUTENbHOMY PacKpbITUIO MHAOPMauuy O NnaHupyemblx n3MeHeHuax O6wwmx Ycnosun, Mpasun no
Kaptam unu Tapudos.

2.15. Jliobasa nHgopmaums nepenaetca KnneHty no Beibopy baHka:

— MyTem pasMeLleHnst COOTBETCTBYOLLEN nHopmaumm B MNMoapasaeneHusx baHka nnm

— nyTem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpasneHust MMCbMEHHbIX YBeAOMIEeHUI No ykasaHHbIM KrimeHToM agpecy AocTaBku GaHKOBCKOM koppecnoHaeHumn?’ n/unm agpecy
3MEKTPOHHOW NoYyThl, 6o nyTem HanpasneHns CMC-coobLeHui no ykasaHHbIM KnveHTom TenedoHam nnm Myw-yBegomneHnin Ha KoHTakTHoe
Mo6unbHoe ycTpoicTBO, MMBOo NocpeacTBOM NPeaoCTaBNeHUsi MMCbMEHHOTO OTBETa Unn KoHcynbTauum B MNoapasaenenun baxka nnu KoHtakTtHom
LleHTpe B COOTBETCTBMU ¢ NpaBunamun Pasgena 10 O6wmx Ycnosui, unm

— MyTeM HanpaBfieHVs COOTBETCTBYIOLLEN MHopmaumm B KoMnaHuio, ¢ kotopo y BaHka 3aknioueHo CornalweHue, ecniv KnueHT sBnsieTcs
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— MyTeMm HanpaereHus B 351ekTpoHHoM chopme no Cucteme (npu ycnosum nogkntodeHns Knuexta k Cucteme), nnm

—  MNN UHbIM 06LLLEeJOCTYNHLIM CNOCOGOM.

24 MonoxeHue He AeWCTBYeT B Nepuoa npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.

25 NIna KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

26 AameHeHHble TakuM 06pasoM rofoBble MPOLIEHTHbIE CTaBKW MO Bkrnagam npUMEHsIoTCs TOMbKo Npu npoaneHu Bknaga v ans BHOBb 3akmnioyaembix [orosopos
Bknapa.

27 Ecnu KnueHT He npepocTaeun BaHky agpec 4ocTaBky 6aHKOBCKOW KOPPECNOHAEHUMM, TO NPy HEOBX0AUMOCTU OTNpaBkn BaHkom KnveHTy nucema / yBeaommneHus
B MMCbMEHHOM BuAe BaHk ncnonb3yeT ykadaHHbIn KnveHTom agpec hakTUyeckoro NpoXxvBaHus Unv aapec pernctpauum (Ha CBoe YyCMOTPEHME).
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2.16. baHk BnpaBe B yCTaHOBMNEHHbIX AeNCTBYOLIMM 3akoHoA4aTenscTBoM Poccuickon ®eaepaunm cnyyasx ocyLLEeCTBsATb B OTHOLWEHMN KnveHTa
KOHTPOIbHbIE U UHble NOoAOoGHbIE (DYHKLMM, BO3MNOXeHHble Ha BaHk AgercTBylOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumu, Bkovas
(YHKUMM areHTa BasnoTHOro koHTpons. Mpu atom BaHk Bnpase 3anpawuvBaTb y KnueHTta (B NMCbMEHHON MNW YCTHOW cbopMe) HeobxoauMble
OOKYMEHTbl U MUCbMEHHbIE NOACHeHUs, a KnneHT o653yeTca He3aMeanuTenbHO NpeacTaBnsATb baHky ykasaHHble JOKYMEHTbI U NOSICHEHWS MO
NpoBOAVMMBIM OMepauusM, KOTopble B TOM uucne MoryT uaeHtudpuumposatb Onepaumio no CuyeTy Ans uLenen oCylweCTBEHUs BankTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHogaTenbcTBoM Poccuiickon epepauun cnyyvasx bark Bnpase coobate 06 onepaumsax KnveHTta B UAHOCTpaHHOW BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MyTeM BKMOYEHUs nHgopmauum o6 Onepaumsix KrnveHta B OTYETHOCTb baHka,
HanpaenseMyto B YNONHOMOYEHHbIE OpraHbl.

2.17. Hactoawmm KnueHT npefocTaensieT baHky npaso 3a6nokvpoBaTth KapTy, 0TkasaTb B BbINOMHEHWU pacnopsikeHust KnueHTa o coBepLueHum
onepaumu B criefyroLmx cryyasx:

— onepauusi, No MHeHuto baHka, He COOTBETCTBYeT 3akoHoAaTeNnbCTBy PO unu npotuBopeunT BHYTPEHHUM AOKYMEeHTaM 1 npoueaypam baHka
n/vnu rpynnsl nNyu, K KOTOPOW NpuHagnexut baHk;

— B cnyvae BbisiBNeHusi baHkom HecooTBeTCTBUA pe3naeHTcTBa KnueHTta Ha aaty ucnonHeHns PacnopspkeHus 6anaHcoBoMy Homepy Cuerta;

— B Chy4yae BbIsSIBIeHNs B AeATenbHoCcTU KnneHTa npM3HakoB, ykasbiBatoLMX Ha HEOObIYHbIN XapakTep onepauum (C4enkn) — B ykazaHHOM cryyae
npuMeHsieTcst Tonbko 6nokmposka KapTbl;

— B Crnyyasix HenpegctasneHms KnveHTom nHgpopmaumm (4AoKyMEHTUPOBaHHbIX CBEAEHMIN), HeOOXxoauMOoW Ans ncnonHeHus baHkom TpeboBaHui
3akoHopaTtenscTBa P® o npoTuBoAencTBMM neranusaumu (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U UHaHCUPOBaHWIO
Teppopuama.

2.17.1. BaHk BnpaBe oTkasatb KnueHTy B 3akntodeHun [JoroBopa 6aHkoBckoro cueta, [orosopa Bknaga wnm pacToprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM MopsiaKe, He OCYLLECTBNATh BbIMYCK U NepeBbInyck KapT, NpMocTaHOBUTL NpeAocTaBneHne yecnyr ¢ UCNonb3oBaHNnem
AncTaHumoHHoro 6aHkoBcKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B nogkntoveHun Maketa ycnyr, oTkasaTtb B coBeplueHuy Onepaumm
no Cuety/Onepauwnu no Kapre:

— B cnyvae HenpefctaBneHusi KnueHTom/ npeacTtaBneHust HEMornHOW MNM HeQoCTOBEPHOW WMHEopMaumM O HarnoroBoM pe3naeHTCTBE B
OoTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbueB M UHbIX CBEAEHUN, NPedyCMOTPEHHbIX 3akoHogaTensctBom PO o
peanusaunm MexayHapogHOro aBTomMmaTmyeckoro obmeHa (oMHaHCOBOW MHpopMaLumen ¢ MHOCTPaHHbIMU rocyaapcTBamu (Tepputopusmm), nmbo
ecnv baHk NpMAET K BbIBOAY O NPOTMBOPEYMM NpeAcTaBneHHON UHDOPMaL N CBEAESHNSM, UMEeLUMCS B pacrnopsbkeHnn baHka;

— B Cnyvae HenpepfcTaBneHus KnmeHToM, Ha KOTOPOro pacnpoCTpaHsieTcsl 3akoHOAATENbCTBO MHOCTPAHHOIO rocy4apcTBa O Hanoroo6oXeHUN
MHOCTPaHHbIX c4eToB (Aanee - KnMeHT - MHOCTpaHHbIN Hanoronnatenbyk) nHdopMaLmm, No3Bonsowel NoATBEPAUTb NPEANOoNokKeHNe, YTO
KnmeHT oTHocuTcs Kk kateropum KrnMEHTOB - MHOCTpaHHbIX HamoronnaTesibMKOB, UMM €ro OnpoBeprHyTb M(Unu) cornacusi (oTkasa oT
NpefocTaBrieHns1 cornacusi) Ha nepegady vHcopmauuyM B MHOCTPaHHbLIA HamnoroBblii opraH B criyyae npuHaanexHoctn KnveHTa k kaTeropum
KnneHTa-mHOCTpaHHOro HanoronnaTenbLuuka.

HanpaBnenune KnuneHty yBegomneHu, npeyCMOTPEHHbIX 3akoHodaTenbCcTBOM P® 0 peanvsaumun mexayHapooHOro aBTomMaTuyeckoro obmeHa
¢uHaHCOBON MHOPMaUMEN C KOMMNETEHTHBIMU OpraHamMn MHOCTPaHHbLIX rOCy4apcTB (TEPPUTOPUN) 1 3akoHoaaTenscTBoM PP 06 ocobeHHOCTsIX
OCyLLeCTBeHNs (PUHAHCOBBIX Onepauuii C MHOCTPaHHBIMW FpaXaaHamm 1 IPUANYECKMMM NMLAaM1 OCYLLIECTBIISETCH cnocobamu, yCTaHOBMEHHBIMU
n. 2.23 O6wwmx Ycnoeun, nnu nytem BpyveHus B nobom MogpasneneHmn baxka no Beibopy KnueHTa.

2.18. baHk BrpaBe He OCYLLECTBNATHL BbIMyCK M NepeBbinyck KapT, He NpefocTaBnsiTb YCnyr AMCTAHUMOHHOTO GaHKOBCKOTO OBCMyXuBaHUS,
oTKasaTb B nofkrodeHun MakeTa ycnyr B criyyae BO3HUKHOBEHMSI NOAO3PEHUI B TOM, YTO LieMbio ABMSETCH COBEpLUEHME onepauuin B Lensax
neranusauum (OTMbIBaHWUA) [OXOAO0B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, U dMHAHCUPOBAaHWS Teppopusma.

2.19. B cnyyae HenpepocTaBneHus KnueHToM no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CpOKM JOKYMEHTOB M MHGOPMaLMKN, HeoBXoanMbIX
ansa obHoBNeHMs cBedeHW, MONyYeHHbIX npu npoBedeHun upeHtTudmkaumm KnueHnta/ npepcrtaButenss Knuenta/ Bwirogonpuobpetatens/
BeHeduumapHoro Bragensua?® baHk Brpase OCYLLECTBNATL CriedyloLime AeicTBUS:

- OTKa3blBaTb B 3a4UCNEHUN OEeHeXHbIX CpeacTB, NOCTYyNUBLUNX Ha CYEeT KnueHTa;
— OTKa3bIlBaTb B BbIMNONTHEHUN pacrnopsikeHnn KnmeHTa o coBepLueHnn onepaunin CMcaHnsa AEHEXHbIX CPEACTB.

HanpaBnenune KnueHTy yBeaoMIeHWn, NpeayCMOTPEHHbIX 3akoHopaTenscTBoM P® o npoTuBoaencTeum neranusauum (OTMbIBaHWMIO) OOXOOOB,
NomyYeHHbIX NPECTYNHbIM NyTEM, 1 (PUHAHCMPOBAaHMNIO TEPPOPU3MA, OCYLLECTBNAETCA cnocobamu, ycTaHOBMEHHbIMU N. 2.23 OBLmMX YcnoBuii, nmm
nyTem Bpy4yeHusi B nobom Mogpasgenennn baHka no Beibopy KnueHTta.

2.20. KnueHT nopy4aeT baHky HanpaBnsaTb emy/ [loepeHHomy nuuy/ PebEHky Ha npefocTaBneHHbIi B baHk/3apernctpupoBaHHoe KnneHTom:

- KoHTakTHbI HoMep 1 KoHTakTHOoe MobunbHoe ycTponcteo — CMC-coobueHus u MNyw-yBegomneHns yBeJoMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNblo A0BeAEHNS MHOPMaLMK O pasmepe TeKyLLEeh U NPOCPOYEHHOW 3a40MKEHHOCTU, MHON MHGOpMaLMK (B TOM Ynche,
KOHbuaeHUManbHOro coaepxaHusl), HanpaenseMon B pamkax obcnyxumBanms KnvmeHTa u B Lensx UCNOMHEHNUS 3aKMOYEHHbIX ¢ HUM [JoroBOpOB, a
Takke nHdopmauum o6 mnameHeHusx Mpasun no Kaptam, O6wmx Ycnosun n TapudoB BaHka, HOBbIX NpoayKkTax, OPYrMx HOBOCTEW, a Takke
MHdOPMaLIMKN PEKIaMHOro Xapakrepa;

- agpec 3NeKTPOHHOM NOoYTbl — NUCbMa, CoAepXaliue AOKYMeHTbl/MHopMaumio (B TOM uYucre, KOHMAeHUManbHOrO COAepXaHus),
HanpaensieMble baHkom B paMkax obcnyxmBaHus KnveHTa u B Lensx UCNOMHEHUS 3aKIOYEHHbIX C HUM [JOroBOpOB, WMHGOPMaLuio, KacatoLLyocs
n3meHeHnt Tapudos, Mpasun no Kaptam, O6Lwmx YcnosuiA, HOBbIX MPOAYKTOB U YCIYT, a Takke NPoAyKTOB U yCryr, npeaocTaBnsieMbix KnmenTy,
3anonHeHHy copmy 3asiBneHus KnueHTta, agpecoBaHHoro Komnanum, o nepevncneHun 3apaboTHow nnatbl Ha CyeT, OpyrMx HOBOCTEN n
coobLeHnst peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMeHTbl, B TOM u4uUCre COAepXalime cBedeHWs KOHMOeHUMansHOro codepXXaHusi, B MOPSAKe,
npeaycMoTpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wux Ycnosui.

KnueHt, OoBepeHHoe nuuo, PebEHOK faeT cBoe cornacve Ha nonydeHne oT baHka ykasaHHOWM Bblle WHopMauum/gokymeHTos/Kapt Ha
KOHTaKTHbI HOMep/agpec 3NeKTPOHHOW NoyTbl/Agpec AOCTaBku, nNpeaocTaBneHHbIi(ble) B baHk, a Takke 00a3yeTcs HEMeAneHHO YBEAOMMSATb
BbaHk B cnyyae wuameHeHus ykasaHHoW wHdpopMauun. Knuent, [oBepeHHoe nuuo, PeGEHOK NOHMMAaET, YTO SeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOBMnbHas CBsI3b/MOYTOBas CBA3L/KypbepcKas LOCTaBKa He SIBNAOTCA 6e30nacHbIMU KaHanaMmm CBsa3u, U HECET BCE PUCKU, CBSI3AHHbIE
C BO3MOXHbIM HapyLleHWeM KOHPUAEHUManbHOCTU U LLeNOCTHOCTU MHAPOPMaLMn/OOKYMEHTOB MNpu €€ nepefaye Yepes 3MeKTPOHHYI0 NoyTy/ceTb
WNHTepHeT/MOBMNbHYH0 CBA3L/NOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HENpaBoOMepPHbIMU AEACTBUAMU TPETbUX ML,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblE HenonyyeHnem KnueHTom, [oBepeHHbIM nuuom, PeGéHkom u/wnu nonyveHuem
HeyMNoNIHOMOYEHHbIM Ha TO nuuoM CMC-coobLeHNA/aNeKTPOHHOTO COOBLLEHUS/MOYTOBOrO OTNPAaBNEHUS/NOCHISKNA, AOCTaBNEHHOW KypbepCKon
cnyx6omn.

MpeacraBneHHoe KnmeHTOM cornacue Ha nony4veHve peknambl 4eNcTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM Yucne, nocne npekpaileHns
obcnyxuBaHusa KnueHnta B BaHke). OTo3BaTh CBOe corracvMe Ha nonydyeHue peknambl KnueHT BnpaBe B noboe Bpems nytem nogayn B

28 B cooTBETCTBUM C TpeboBaHMsIMM 3aKoHoAaTENbCTBA Poccuiickon deaepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unu adpdunmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
20



MogpasgeneHne baHka NMUCbMEHHOrO 3asBreHus, NMbo nytem obpallieHus B KOHTaKTHbIM LeHTp/YaT. YkasaHHbIi Nopsigok OT3bliBa cornacus
NPYMEHSETCA TakkKe K nnuam, He cTaBwnM KnveHTamu, HO AaBlumMM BaHKy Bbilleyka3aHHOe cornacue.

2.21. baHk obsa3yeTcs obecneunTb KoHpuaeHUManbHOCTbL Hdopmaumn o Knuente, octynHom G6anaHce, a Takke 06 Onepaumsax no Cuyety, 3a
WCKMIOYeHMEM cnyyaeB, korda KnveHT nopydaeTr baHKy HanpaBnstb emy WMHOpMauuio/gokyMeHTbl (B TOM  4ucne, cofepxalume
KOHMAEeHUManbHble CBEAEHWS) N0 OTKPbITbIM KaHarnam cBsA3un (anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnsaMn, onucaHHbiMy ans CUCTEMbI, UHbIX
cneumanbHo onpeaeneHHbix OOLWKYMK YCNoBUAMM Cryyaes.

2.22. Cnopbl, CBs3aHHble C 3awWwuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTU, YCTaHOBMEHHbIM
3akoHogaTenscTBoMm Poccuiickon ®epepaumm.

MHble crnopbl, BO3HUKaOLWME B CBA3M C 3aKIMOYEHNEM, UCMONHEHNEM, pacTopXeHuem [loroBopa, noanexat pacCMOTPEHUIO MUPOBLIM CyAben uUnm
denepanbHbIM CyaoM O6LLEen pUCOUKLMM MO MECTY HaxoxaeHus baHka, cvnuana (gononHuTensHoro oduca) baHka, AecTBOBaBLUEro OT UMEHMU
BaHka npu 3aknoveHnn Jorosopa®.

2.23. CTOpOHbI AOTOBOPUMMCH O TOM, YTO HamnpaBsreHue:

- pasbscHeHul 3aemwwmky/KnueHTy o nopsigke opopmneHus 3asiBneHus o6 oTkase OT B3aumopencTeus ¢ baHkom mnu o B3aumopencTemm ¢
BaHkoM TonbKo Yepes cBoero npeacTaBuTens;

- yBegomneHun 3aemwmka/KnueHta o npuBneveHun baHkoM MHOro nuua Ans ocywecTBneHns ¢ 3aemMwmkoM/KnneHTom B3auMoaencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a00IMKEHHOCTY;

- MHbIX pa3bsACHEHUN U/MNN yBeOOMINEHUA, HanpaBneHue KoTopbix baHkom 3aemuwumky/KnueHTy npegycmoTtpeHo PefepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (OU3NYECKMX UL, MPU OCYLLECTBIEHWM OEATEeNbHOCTU Mo BO3BpaTy
NPOCPOYEHHON 33, 0IKEHHOCTU U O BHECEHUM n3MeHeHun B PefepanbHbiin 3akoH «O MUKPOUHAHCOBOW OEATENBHOCTU U MUKPOUNHAHCOBbIX
opraHusaumsx»,

ocyuwecTtBnsetrca baHkom nobbiM 13 ykadaHHbIX HUXe cnocoboB (no Beibopy BaHka):

- MyTeM HanpaBneHWs MMCbMEHHbIX YBEAOMIIEHWI NO yKasaHHOMY 3aemiumkom/KnueHToM agpecy AOCTaBKM GaHKOBCKOM KOPPECMOHAEHLMM
nvnu agpecy 3NeKTPOHHON NOYThI UK

- nytem HanpasneHunss CMC-coobLieHnii no ykasaHHomy 3aemiumkom/KnneHtom tenedony, nnm

- NyTem HanpasfieHNsi MUCbMEHHbIX YBEAOMIIEHUI B 3NEKTPOHHOM chopme no Cucteme (npu ycnosuu nogknodeHns 3aemwmka/KnveHTta k
Cwucreme), nnm

- nyTeM HanpaBneHusi cooblieHni no Whatsapp.

2.24. B cny4ae BO3HMKHOBEHMWSA 3ag0rmKkeHHOCTH KnneHta nepen BaHkoM no nobbiM 0683aTenscTBam, BblTeKaloWmMm 13 [JoroBOpOB, 3aKIOYEHHbIX
mexay baHnkom n KnueHToM u, ecnu He ygaetcs cBsa3atbes ¢ KnMeHToM, UCrnonb3ys NpeaocTaBeHHY UM KOHTaKTHYo MHdopmaumioo, KnneHt
npegoctaBsnseT baHky npaBo obpalyaTbcs no Mecty paboTbl KnveHTa ¢ Lenbto nonyyeHns Heobxogumown nHgopmaummn.

2.25. YBegomnenne baHka o6 oTmeHe 3aemwmkom/KnueHTom 3asBrneHnss 06 OCyLLEeCTBNEHWM B3aUMOAEWCTBUSI TOMbKO 4Yepe3 CBOEero
npeacTtaBuTens uNu 3asiBneHnss o6 OTkase OT B3aMMOAEWCTBUS OCYLUECTBASETCS MyTem HanpasneHusi 3aemuwmkom/KnuneHtom B bBaHk
yBefoMneHust 06 3TOM 3aKa3HbIM NMMCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.26. Mpu HaxoxaeHun KnueHTa 3a rpaHuuern unv npu ucnonb3oBaHuMM KnneHToM Homepa MobGurbHoro TenedpoHa 3apybexHoro onepatopa
MOGWnbHOM CBA3M B KadecTBe KOHTaKTHOrO Homepa MoOunbHoro TernedoHa, a Takke Ans uener nonydeHust CepBuca «YBegomneHus ob
onepauusax» u/vnu OpHOpa3oBbIX Maponen, B cuny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOUIIBHOM CBS3W yBENUYMBAETCSt PUCK
HecBOeBpeMeHHOro nonyyexus/Henonyyvenns Knunentom CMC-coobweHun ot baHka. KnveHT yBegoMnieH O OAaHHOM pUCKe, MOSTHOCTbI0 ero
NMOHMMAET W YYMTLIBAET NpU Bble3ae 3a rpaHuly, a Takke npu ykazaHuu baHky cBoero Homepa mMobunbHoro tenedoHa B kayectse KoHTakTHOro
HomMepa TenedoHa, a Takke ang uenen nonyyeHus Cepsuca «YBegomrneHus o6 onepaunsxy» n/unu OgHopas3oBbix Napone.

2.27. BaHk MoxeT oka3biBaTb KnueHTy AononHuTenbHble ycnyrn u/vnu npepnarate Knuenty lMakeTbl ycnyr B nopsiake, npeayCMOTPEHHOM
Pasgenom 12 O6wmx Ycnosuid. KNnMeHT camocTosTernbHO U 40OPOBOMbHO BbIGUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHbIMU GaHKOBCKUMU
ycnyramu unu MNaketom ycnyr.

2.28. B yactu, He yperynupoBaHHow Jorosopom, Obwwmmu Ycnosusmu, Tapudamu, Mpasunamm no Kaprtam, oTHoweHus BaHka u KnueHTtoB
perynupytTcsa AeACTBYOLWMM 3akoHogaTenscTBoM Poccuickon ®enepaumn.

2.29. KnueHT cornawaetcs ¢ Tem, 4to baHk nmeeT npaBo OCyLLECTBNATL BUOEO- U SNEKTPOHHOE HAOMIOAEHNE B CBOMX MOMELLEHUSIX, @ TaKKe
onpegenatb nopagok goctyna KnueHTta B nomelleHnst baHka B uensix obecneyerns 6esonacHocty Knuentos. KnueHT, loBepeHHoe nuuo, PebéHok
He BnpaBe OCyLLeCcTBNATL B NOMeLLeHNsX baHka poTo- n BUaeochbemky.

2.30. B cnyyae HeucnonHenunst KnneHtom ntobbix 0693aTenbCTB, BbiTEKAlWMX U3 [JoroBopoB, 3akno4eHHbIX mexay baHkom n KnueHTtom, u npm
HeobxoaMmMocTu AoHecTn Ao KnveHTa cooTBETCTBYOLLYIO MHGOpMaLIMIO (B TOM YnCTe O AeicTBUsAX baHka, ykaszaHHbIx B N. 3.16 O6Lwmx Ycnosui),
BaHk BnpaBe cBA3aTtbcs ¢ KnmeHTom no TenedoHy, ncnonb3ys nmetoLlytocsa B baHke nHgopmaumtio.

2.31. B tom cny4ae, ecnum BaHk He Bocnornb3oBarncs kakumu - nméo npasamu, npenoctaBliEHHbIMU eMy O6LL|,I/IMI/I Ycnousimu, COOTBETCTBYHOLLME
npaBa He npekpawarTca n BaHk nveet npaBo BOCMNOJSIb30BATbCA UMWU.

2.32. KnueHT onnaumsaet ycnyrn baHka, npeaycMoTpeHHble Jorosopom, O6wmmn Ycnosusmuy, cornalleHneM o npegoctasneHun MNakeTa ycnyr B
cooTBeTCcTBMM C Tapudamu (ecnv nHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.33. baHk BnpaBe npu NpoBeAEHUM MAPKETUHIOBbLIX aKLUA YCTAHABNMBATb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HarpaXaeHu (KoMmccui),
npegycmoTpeHHbix Obwumun Ycnosuamu, Jorosopom, Tapudamun, OTMEHATb UMX B3UMaHue nNnbo He B3MMaTb MX B TeYeHWe onpeaerieHHoro
nepuopa. lMpaBuna TakMx akuumn pasmeltatotcs Ha Cavite baHka C ykasaHMeM pa3mepa CKUAKA W/UNM OTMEHbl B3UMaHWUsi KOMUCCUMOHHOIO
BO3HarpaxaeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbI B3UMaHWs KOMUCCUOHHOIO BO3HArpaxgaeHus (KOMUCCUM), YCIOBWUIA MOSyYEHUSI CKUOKM,
YCroBuI U/nnu nepmoga BpeMeHu, Npu KOTOPbIX (B TEY4EHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komucens) He BaumaeTcs. B atom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom crnyyasix
OTMEHUTb B3UMaHWe BO3HarpaxaeHus (kKomuccuu), npeaycmoTpeHHoro (-oi) O6wmmu Ycnosusimy, JorosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxaeHue (KOMUCCUIO) B TeYeHWe OonpederieHHoro nepuoga. Ycnosus (Nepuon BPEMEHW), MpWU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxgeHue (KoMMCcCcus) He B3MMaeTCs, onpeaensoTcsa no ycMoTpeHuto baHka n gosoasatca o ceegeHns KnveHTos B cOOTBETCTBUM € 11.2.15
O6LWuxX YcrnoBui.

2.34. baHk nmeeT npaBo npeanarate KnveHtam NpuHSTb yyactue B JOOPOBONbHbBIX MPOrpaMmMmax CTpaxoBaHus knneHTos baHka. Yuactue KnuneHta
B MporpaMmax CTpaxoBaHusi sBMsieTCA A0OpPOBOMbHbIM M HeobsidaTernbHbIM; yyacTue Wnu HeyvacTue KnmeHTa B ykasaHHbIX Nporpammax
CTpaxoBaHWsl He SIBMSIETCSl YCNOBMEM MPefoCTaBNeHus eMy Kakux-nmbo ©GaHKOBCKMX ycnyr, HeydacTve KnveHTa B ykasaHHbIX mporpammax
CTpaxoBaHWs He SBNSETCS OCHOBaHMEM ANS OTKas3a B ux npegocrtasneHun. Bee cebinkm no Tekcty OOWwmx YcnoBui Ha npeanaraemble baHkom

29 NlaHHOe nonoXeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noAacyAHOCTb CMOPOB MO KOTOPbIM Onpedensercs
WHavBrayanbHbIMU YCIIOBUSIMM.
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nporpammbl CTpaxoBaHusi, ynnaTy KnneHTOM eXeMecsiMHOro CTpaxoBOro nratexa, nnaTtbl 3a yyacTue B NporpaMMme CTpaxoBaHus U T.4.
NPUMEHSIOTCSA TOMbKO B cryyae, ecnu KnneHT fo6poBOSbHO COrnacumcs y4actBoBaTb B COOTBETCTBYHOLLEN NPOrpamMMe CTpaxoBaHUS KMMEHTOB
BaHka.

2.35. B Cucteme KnueHT BnpaBe 0oopMnUTb 3asiBMEHNE:

—  Ha BKMKO4YeHWe B nporpammy cTpaxoBaHusi «Mow 6e3onacHbii 6aHky/ «Bosk»/ «Camoe BaxkHoe»/. B aToM cryyae 3asBneHue Ha BKIOYEHNEe
B MporpamMmy CTpaxoBaHus M PacnopsbkeHue Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWs nognucbiBaloTca KnveHToMm B nopsgke,
npegycmoTtpeHHom Ycnosusamu [O.

—  Ha UCKIYEHNE 13 NporpamMmmbl cTpaxoBaHust « Mol 6e3onacHbiin 6aHk»/ «Camoe BaxkHoe» / «[Tporpamma cTpaxoBaHWUst KM3HU U OT HECHACTHBIX
cnyyaeB u GonesHeit, Ha criyyan OOXUTUSA 4O cobbiTus noTepu paboTbl 3aeMumKoB noTpebutenbckux kpeautoB AO «PanddanaeHbaHk» >0/
«[Mporpamma AOBGPOBOSILHOIO CTPAXOBAHMS XKMU3HU M OT HECUACTHBIX Criyyaes 1 bonesHel aepxarenen kpeanTHbx kapT AO «PainddaiseHbaHk» 3!,
B aTom cnyyae 3asiBNeHMe Ha UCKIIOYEHNE M3 MporpaMMbl CTpaxoBaHus nognuncbiBaeTcs KnveHTom B nopsiake, NpeaycMOTPeHHOM YCrnoBusiMm

no.

2.36. baHk uHdopmupyeT KnueHta, vHoro [epxaTtens KapTbl O coBeplueHun onepaumi ¢ ucnosnb3oBaHvem Kapt, Cuctembl, [OCTOSAHHBIX
nopy4veHun, ohopmreHHbIX Yepe3 KOHTaKTHbIN LEeHTP, a Takke C UCMOMNb30BaHUMEM MHbIX SNEKTPOHHbIX CPEACTB MraTexa NyTéM HanpasneHus
yBeOMINEHUs B BUAE:

— CMC-coobueHus Ha Homep MmobunbHoro TenedoHa KnueHta, nHoro epxatens KapTbl, 3apernctpupoBaHHoro B baHke ans npegocrasneHus
CepBuca «YBegomrneHuss 06 onepaumsix», - NpUMeHsieTcsa B OTHowweHun KnueHToB/vHbix [depxatenew Kapt, noakntoumslmnxcs k Cepsucy
«YBenomMneHus o6 onepaumaxy, B 4acTu onepawmin, CoBepLLUEHHbIX C ncnonb3oBaHnem Kapt, Cuctemsl;

— [lyw-yBegomneHus Ha akpaHe KoHTakTHoro MobunbHOro ycTponcTea - NpuMeHsieTcs B oTHoweHun KnneHTos, noakntoumslumxcs k Cepsucy
«YBegomreHvs o6 onepauusix», ycTtaHoBuBLMX MobunbHoe npunoxeHue PanddanseHbaHka M BbIOpaBLIMX B HEM OMNUUIO MNOMyYEHUS
yBefomneHui B Buae MyLu-yBeOMNEHUI, B YacTu onepawuin, COBEPLUEHHBIX C Ucnonb3oBaHuem Kapt, Cucrtemsl;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOW noyTbl KnveHTa — npuMeHsieTcs B oTHoWeHun KnueHTtos, npegocTtaBmBLlunx BaHky agpec csoen
3NEKTPOHHOM NOYThI U 3BABMBLLNX XenaHne nonyyatbe MHPOPMaLuio NOCPEACTBOM OTNPaBKM MUCEM Ha agpec SMEKTPOHHON NOYTbI, B YacTU BCEX
onepauunm;

— pa3melleHnss uHdopmMaLmMn O COBEpPLUEHHOM onepaumm B Cucteme — npumeHsieTcss B OTHoweHun KnneHToB, mHbix [depxatenen Kaprt,
nogknoumeLLMXcs k Cucteme, B 4acTu Bcex onepauumi;

— Bebinucku no Cuety/ KpeamTHon kapTe Ha BymakHbIX HOCUTENSX, NnpeaocTasnsemon B MogpasaeneHusax baHka n hopmmpyemon exeaHeBHO —
NPUMEHSIeTCH B OTHOLLEHUN Bcex KnneHToB 1 BCeX onepauuin.

KnneHT 06s13aH NpeanpuHsATL CO CBOEN CTOPOHLI BCe AEWCTBUS, HEOGXOAMMbIE Ans OCyLLeCTBNeHUss BaHKOM yka3aHHOrO Bbille MHPOPMUPOBaHUS,
1N HECeT OTBETCTBEHHOCTb 3a HEOCYLLIECTBNEHME UM (HEHaAEXaLlee OCYLLECTBNEHNE UM) AAHHbLIX OENCTBUNA.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 00S3aHHOCTb MO MHAopMupoBaHuio Knunenta, nHoro [epxartenst KapTel O COBEpPLUEHUWN YKa3aHHbIX
onepauun, a KnueHt, nHon Jepxatens KapTbl — yBegoMneHHbIM 06 onepaumn ¢ MOMeHTa pasmelleHnss baHkom nHdopmaumm o6 onepauun B
Cwncteme n/vnu HanpasneHust emy baHkom yBegomneHus B popme CMC-coobuieHuns n/unm lMyw-ysBegomneHns n/vnm anekTpoHHOro nucbma no
nmetowmmces y barka peksusutam ans ceasu ¢ KnneHtom, uHeiv Oepxatenem KapTbl u/unm B MOMeHT popMmmpoBaHuns Bankom Beinucku no Cyety/
KpeanTtHOW kapTte, pgoctynHou Ans nonydenHusa B lNMogpasgeneHwn banka. Ecnn KnuenT, uHon [depxatens KapTbl yBegomnsetrca baHkom o
COBEpLUEHUN onepaLmin Heckonbknmu cnocobamu (Hanpmumep, CMC-coobLieHnem 1 anekTPoHHLIM NMMCbMOM), To KnneHT, nHon Oepxatens KapThbl
cuUnTaeTCs yBEAOMIIEHHBIM C MOMEHTA OcyLuecTBrneHus baHkoM Hanbonee paHHero yBeloMIeHUs.

BaHK He HeceT OTBETCTBEHHOCTY 3a He4OCTOBEPHOCTL/HEaKTyanbHOCTb NpeaocTaBneHHbIX KnueHToMm, nHbiM [lepxaTtenem KapTbl pekBu3nToB Ans
cBsA3n ¢ KnueHtom, unbim Odepxatenem KapTbl, Nb0 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He 3aBUCALLMM OT baHka npuunHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHToM, uHbiM [epxatenem KapTbl He Obinv npeanpuHsTbl (ObinvM HeHagnexalle npeanpuHATbl) OencTBus,
HeobOxoaumble anst ocyuwiecTBneHnss baHkom nHpopmuposaHus. B cnydae ecnu KnueHt, nHon depxatens KapTbl nonyynn nHdopmauuio o
coBepLueHun onepauun ot baHka uHbIM cnocobom (Hanpumep, OT coTpyaHuka BbaHka u gp.), TO B 9TOM cryyae cyuTaetcs, 4to KnmeHT, nHomn
Oepxatenb KapTbl Hagnexaiwum obpa3om yBegoOMMEH O COBEPLUEHHON onepaumu, a baHk Hagnexawmm o6pa3om BbINOMHWUI CBOK 06513aHHOCTb
no uHdpopmmnpoBanuio KnueHta, uHoro [epxatens KapTbl 0 cosepweHun onepauun. [lepeveHb onepauui, No KOTOpPbIM HanpaBnsalTcs
yBegomneHus, onpeaensietca baHkom.

2.37. Mo 3anpocy KnueHTta baHk npegoctaensaeT KnuenTy cnpaeku/ cornacusi baHkal/ nHsle gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ KpeantHbIM
npoayktam®? u MHbIM NpodyKTaM U ycryram, okasbiBaembiM BaHkom®3,

3anpoc Ha nonyyeHne AokyMeHTa MoxeT ObiTb nogaH KnneHTtom:
— B NogpasgeneHne baxka. B atom cnyyae KnueHT ykasbiBaeT AApec JOCTaBKM B COOTBETCTBYIOLLEM 3aSBMNEHNN;

- B KOHTaKkTHbIA LEHTP B COOTBETCTBMM C npaBunamu Pasgena 10 O6wwux Ycnosuii. B atom cnyvae KnveHT coobuiaet coTpygHUKy
KoHTakTHOro LieHTpa Agpec [OCTaBKu.
- Cuctemy. MNopsagok yaoCcToBEpPEHMSA AaHHOrO 3asBneHus onpeaeneH Ycnosuamu J0O.
3anpoLLeHHbI OKYMEHT MOXeT 6bITh nepeaaH (HanpaeneH) KnueHTy no ero Bei6opy B 3aBMCMMOCTU OT BO3MOXHOCTEN BaHka®*:
1) B MogpasgeneHunn baHka;
2) Ha agpec aneKTPOHHOW NOYThI, NpefocTaBneHHbIn KnmeHTom B baHk;
3) Kypbepckon cnyxobon;

3a pocTaBKky OOKYMEHTOB Kypbepckow cryxbon baHk B3MmMaeT KOMUCCUMIO B COOTBETCTBUM C AencTtBytowmmn Tapudamu. Kypbepckas
[OCTaBKa OCYLLECTBISIETCA HA YKa3aHHbIA KNMEHTOM Afpec JOCTaBKv B Npeaenax TeppuTtopun PO, npu ycnosun, 4To Kypbepckas crnyxba
OCYLLECTBNSET AOCTaBKY KOPPECMOHAEHLMN NO yKa3aHHOMY afpecy.

4) yepes noctamaTt B [NogpasgeneHnn baHka. B atom cnyyae BbaHk HanpaBnseTt KnueHTy KoA4 ANS OTKPbITUS SAYEWku noctamaTta Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa Knnenta. Cpok AercTBUsS Koga ANs OTKPbITUSA SA4enky noctamaTa coctaBnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHusa KnueHTy;

5) B Cucreme.
2.38. baHk MmeeT npaBo Npu Heob6XOAUMOCTM NepedaBaTb COCTaBMsOWY0 OaHKOBCKY TalHy MHopmauuio no onepauuu, ocnapvBaemMom

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

31 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOM peanusaumm.

32 Cnipaeka no Kpeauty He MoXeT GbITb NpefoCTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpegura npotwsio 6onee 5 (natv) ner.
33 MepeyeHb NpeaocTaBnsaeMbix 4OKyMEeHTOB KIIMEHT MOXeT yToUYHUTb, 06paTusLumcs B Moapasaenenne baHka nnv KOHTaKTHbIA LEHTP.

34 BO3MOXHbI€ Crocobbl MpeaoCcTaBneHnst 4OKYMEHTOB KnnMeHT MOXET yToYHWTb, obpaTuBlumck B MoapasaeneqHue BaHka unu KOHTakTHbIN LEHTP.
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KrnmeHToM, B NpaBoOXpaHUTENbHbIE OpraHbl 1 CTPaxoBble OpraHn3aumi.

2.39. KnueHT (3aemwuk) gaet baHky pa3spelueHne Ha NornyveHne ceBeaeHnin U3 KpeauTHow nctopumn KnueHta B obbeme, B Nopsigke v Ha yCnoBusX,
onpegeneHHbIX OeNCTBYOLWMM 3akoHoAaTenbCTBoM Poccuiickon ®enepaunm, Ana uenen 3aknodeHns ¢ baHkoM KpeauTHbIX U MHbIX LOrOBOPOB U
VX UCMOSMHEHUS.

2.40. baHk BMpaBe WuCNonb3oBaTb aBTOMaTUYeCKOe BOCMPOU3BEAEHWEe LTamna n/vnn dakcumMunbHoe BOCMpoOU3BeAeHMe MOANUCK
YNOJTHOMOYEHHOro nmua BaHka (C NOoMOLLbIO CpeacTB MexXaHN4YeCKOoro, aBToMaTn4eckoro Uinm MHoro KOI'IVIpOBaHVIH)Z

— B JOKyMeHTax, Hanpasnsemblx 3aeMLumMKaM Npu ocyLlecTBeHn BaHkom npoLeayp no Bo3BpaTy NpOCPOYEHHOM 3a40MKEHHOCTY;
— B JOKyMeHTax, NpefocTaBnsieMblx KnmeHTy B nopsiake, ykasaHHOM B MOAMYHKTax 2)  5) n1.2.37 nyHkta OBLUMX YCIOBWIA;

— npuv npegocTaeneHnn oteseTa baHka Ha obpalieHue/npeTeH3ntio KnveHTa, a Takke B AOKYMEHTax U yBeAOMMEHMUSX, HanpaBnsemMblixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CNyyasix, npeaycMoTpeHHbIX OBLLMMU YCrOBUSIMM.
2.41. Onepauuu, nponsBeaeHHble C Ucnonib3oBaHueM KapT, CUCTeMbl, MHbIX 3NIeKTPOHHbLIX CpeACTB nnarexa.

2.41.1. BaHk no NUcbMeHHOMY 3anpocy KnueHTa npegoctaBnser uMmetowmecs Uunm nonyyeHHble BaHkoM AOKYMEHTbI Mo CMOPHbLIM onepaumsM,
NPOU3BEAEHHBIM C UCTONb3oBaHUeM KapT, CUCTEMbI M MHbIX 3NEKTPOHHbLIX CPEACTB NnaTtexa (B T.4. 3MeKTPOHHbIE AaHHble MNnaTexHoN cucTemMbl).

2.41.2. BaHKk paccmaTpuBaeT MUCbMEHHble 3asBreHus KnneHTa no nosBody CrOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl no cdopme baHka. baHk npegocTtaBnsieT KnveHTy BO3MOXHOCTb Mony4vatb MHOpMauuio o
pesynbTatax paccMoTpeHus 3assreHns KnvweHTa, B TOM Yucrne B MCbMeHHon dopme no TpebosanHuio KnueHTa.

2.41.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa sABnseTcs HapyweHue KnneHtom
noboro n3 nyHkros [Jorosopa, O6wux Ycnosui, Mpasun no Kaptam, perynupytowmnx oTHoweHnss CTopoH no mcnonb3oBaHunto Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsaka ucnonb3oBaHns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM umcrie 3a nobble pacxoabl U yobiTkM KnveHTa, BO3HMKLWIME B pe3ynbTaTte HapyLueHns KnmeHToM ykasaHHOro nopsigka.

2.42. KpeanTtbl

2.42.1. MNpepocTaeneHve wn norawexHne KpeauToB Ans pacdetoB no Onepaumam no KpeauTHow KkapTe, npedocTaBlieHWe W noralleHue
MoTpebuTenbLCckMX KpeamMToB ocyLlecTBNseTcs baHkom Ha OCHOBaHMM COOTBETCTBEHHO «[lorosopa o npegocTasneHnm n obecnyxmeaHum KpeautHomn
kapTbl», «KpegutHoro [loroBopa». B ycTaHOBNeHHbIX BaHkom crnyyasx KnneHT JomkeH Takke ohopMUTL COOTBETCTBYIOLLIEE 3asBreHne o hopme
BaHka («3asiBneHue»).

2.42.2. KnueHt/3aemMwwumk ob6a3yeTcs HesameanuTenbHo MHopmupoBaTb baHk 0 nogaye UM uny B OTHOLLIEHWUU HEro 3asiBNEHWS O NPU3HaHWUKU ero
6aHKpOTOM, @ TakKe O HaCTynneHnn cobblTUIM, KOTOPblE CMOTYT HEraTMBHO NOBMNMATL Ha 06sa3aHHOCTL KnneHTa/3aemwmka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM Y/CMe O CYLECTBEHHOM YXyALWEHUN UMYLLECTBEHHOro nonoxeHus KnueHTta/3aemwmka w/unu o Hannuun y Knunenta/
3aemLumKa NpM3HaKOB HENNaTeXecnocoOHOCT/HEQOCTAaTOMHOCTY MMYLLIECTBA B OTHOLLEHUW OEHEXHbIX U UHbIX 0053aTenbCTB, B TOM YNChe nepes
CTOPOHHUMW KpeauTopamu/3anmonasLamu.

2.42.3. KnueHT, 3akntounBmnii ¢ baHkom KpeantHbii [loroBop, 065s13aH B Te4eHne BCero cpoka aenctenst KpeamtHoro [loroBopa Ha exerogHom
OCHOBe NpefocTaBnATb B baHk 4OKYMEHTbI 0 CBOEM (DMHaHCOBOM MOMOXEHUW.

2.42.4. baHk nepepaet cBegeHus o KnueHtax (3aemwumkax) u Mopyuntensix, onpeaeneHHslie cT. 4 denepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauUTHbIX UCTOPUSIX», B BIOPO KPEeAUTHBIX UCTOPUIA.

2.43. Knuent/ [oBepeHHoe nuuo/ PeGéHok 0bsi3aH XxpaHUTb B CekpeTe U He nepedaBaTb TpeTbuM nuuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTsus noboro ncnonb3osaHna OQHOPa3oBOro Koga TpeTbMMU nuuamu, B TOM Yucrie, KOTopoe CTano BO3MOXHO B
pesynbTate nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbuM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.44. KnneHT BnpaBe 0TO3BaTb npedocTaBneHHoe um baHky cornacue Ha nonyyYeHue KpeauTHOro oTyeTa M3 GHpO KpeaWTHbIX UCTOPUA U OT
onepaTtopoB cBsi3u B noboe Bpems (B TOM yucne, nocrne npekpaiieHus obcnyxusanHusi B bavke) nytem nogaum B Moppasgenenve BaHka
NUCbMEHHOTO 3asBrneHus, MMbo nyTem obpalleHns B KOHTaKTHbIN LLEHTP B COOTBETCTBUM C npaBunamun Paszgena 10 O6wmx Ycnosuii.

2.45. Obwume YcnoBus COCTaBMEHbl HA PYCCKOM WM aHIMUICKOM sidblkax. B cnydae kakux-nmbo npoTMBOPEYMIA MEXAY aHTNMACKON U PYCCKON
BEPCUAMMU, TEKCT Ha PYCCKOM A3blKe MMEeT NPenMyLLECTBEHHYIO CUMy.

3. O6wwme ycnoeusa obcnyxusaHusa CuetoB

3.1. Ecnu uHoe He YCTaHOBJIEHO OOWwumn Ycnosmamm nnm ﬂ,eIZCTByPOLLIMM 3akoHoaaTenbcTBoM, CueTa OTKpbIBAKOTCA BaHkom npu npeabasneHnn
KnueHTtom OOKYMEHTOB, YCTaHOBJIEHHbIX ,ﬂeﬁCTByIOLLIMM 3aKkoHo4aTenbCTBOM Poccuiickom <De,u,epau|/||/| N NPUHATBIMXW B COOTBETCTBUU C HUM
OOKYMEeHTaMu BaHka. [1na nomelleHus B ropnanyeckoe gerno KnneHta AOKYMEHTOB, HeO6XO,qMMbIX Ana OTKpbITUA Cuerta, baHk BrpaBe N3rotoBnUTb
KOnuu € opurnHanos npenctaBi€HHbIX KnnenToB OOKYMEHTOB.

3.2. Mo CueTy MOryT oCyLlecTBNATLCA Mtobble BMABI ONepauuii, eCriu OHWM He MPOTUBOpEeYaT AENCTBYIOLEMY 3akoHoaaTenbcTBy Poccuickon
depnepaumu, lorosopy 1 O6LMM YcrnoBusim.

CuyeT He sABMnseTCs N HE MOXET ABMNSATLCA COBMECTHbIM CHETOM B cMbicrie rnasbl 45 MK PO, Nno3TOMY K C‘-IeTy HenpuMeH1mMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax U Ha YCrOBUSIX, KOTOPbIE YCTAHOBIEHbI AEWCTBYHOLLMM
3aKkoHogaTenbcTBoM Poccuickon ®enepaumm.

3.4. KnueHT moxeTt pacnopsaxaTbCA CBOMMA CyeTamu KaK NIMYHO, TaK 1 yepes ,D,OBepeHHoe nnugo.

3.5. BHeceHue HanuyHbix Ha CyeTt KnneHTa TPEeTbUM JNIMLIOM Y4Yepes Kaccy BaHka pa3peliaeTcda Ha OCHOBaHMKN opurnHana ,D,OBepeHHOCTI/I n npun
npeaobaBrieHnn JOKYMeHTa, yaoCToBepALWero NIMYHOCTb, €Ci UHOE HE BbITEKaeT U3 3aKOHO4aTeNnbCTBa Poccuinckon d>e/:|,epau,|/||/|.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOWMM 3akoHogaTenbcTBOM Poccuiickon depepauun, BHeceHWe HanuyHblx Ha Cyet KnunenTa TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [OBEPEHHOCTM Npu NPedoCTaBIEHUM [OOKYMEHTa, YOOCTOBEPSIOLLEro JIMYHOCTb, C YyKa3aHUeM
ABapuatmnsHayHoro Homepa Cuyeta KnueHta n @O Brnagensua Cyeta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuto AeHexXHbIMU cpeacTBaMu, Haxoasdwmmucs Ha CueTte, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKMIOYEHNEM
Cny4aeB yCTaHOBINEHNS AENCTBYOLMM 3aKOHOAATENbCTBOM pexumMa CyeTa, HanoXeHUs apecTa Ha AeHeXHble cpefCcTBa, Haxoasimecsi Ha Cuete
(Ha CueT), unM NPUOCTaHOBIEHNUSA OMepaLuii HA OCHOBAHWUM PELLEHWUS HANOroBbIX opraHoB No obs3atenscTBam KnueHTa kak MHAUBUAYanbHOro
npeanpuHuMarens, nonyyeHuns baHkoMm mMHdoOpMaumMu o BBeAeHWU B OTHoWeHun KnveHTa npouedyp 6aHKpOTCTBa, NpedycMaTpvBaiolMX Mo
3aKOHOAATENBLCTBY OrpaHuyeHue/npekpalieHne npae KnueHTa no CaMOCTOSITENbHOMY PacCropsKEHUIO [AeHEeXHbIMU cpeAcTBamu  wU/unu
OaHKOBCKMMUW cYeTaMW, WM MNPUOCTaHOBMEHUSA/MpeKpaLLeHnsi/oTkasa B CcoBeplueHnM OaHKoBCKkUX ornepaumi no CueTy B cnydasix,
npeaycMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENBCTBOM P®, a Takke MHbIX crydYaes, MpeaycMoTpeHHbIX O6WwmumMmn Yenosusamm, B T.4. n. 6.1.8 O6wwmx
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Ycnosui.

3.7.MNpaBa Ha [eHexHble CPeacTBa, Haxodswmecs Ha CueTe, cuuTalTca nNpuHaanexawymu KnueHTy B npegenax CyMMmbl ocTaTka, 3a
UCKITIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUW KOTOPbIX NOMyYaTento AeHEeXHbIX CPEACTB U (Mnn) obcnyxusarowemMy ero 6aHKy noaTeepxaeHa
BO3MOXXHOCTb UCMOMHEHUSI pacnopsikeHunsi KnueHTa o cnncaHum AeHexHbIX cpeacTs B TeveHune 10 (Jecatu) aHen. Mo ncteveHun ykasaHHoro cpoka
Haxopswwmecs Ha CyeTe AeHEeXHble CPeACTBa, B OTHOLLEHUM KOTOPbIX Oblna noATBepXaeHa BO3MOXHOCTb UCMONHEHN pacnopsikeHus KnueHTa,
cynTalTCsA NpuHaanexawymmu KnmeHry.

3.8. baHKk He Hec&T OTBETCTBEHHOCTU 3a MOCNEeACTBUSI UCMOSNHEHUS] nopyquw?l Ha pacnopsxeHue CueToM, BblaHHbIX HeynosIHOMOY€HHbIMU
nmuamu B crny4vasax, Korga ykasaHHble nopy4yeHusa Oq)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noggenkun) PacnopspkeHWn u MHbIX OOKYMEHTOB (BKModash obocHoBbiBalowme (NOATBepXKAaloLwme) OOKYMEHTHI,
[OBEPEHHOCTHN, 3asiBMNEHUS, YBEAOMIEHNS U Np.) NMbo

—  CnpuMeHeHMeM MHbIX cnocoboB BBeAeHUS COTPYAHMKOB BbaHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYYEHWUIA Ha pacropsieHve
Cyetom, nubo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTtepuasnos), KOTOPblE NO3BOMSIOT HEYNOHOMOYEHHbLIM Nnuam
dopMnpoBaThb, U3MEHATb, BNOKNPOBATb, YHUUTOXATb AMIEKTPOHHbIE AaHHble, nocTynatowme u3 NnartexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHns KnveHntom obssaHHocTV yBegomuTb BaHk B nopsake, ykasaHHoM B n. 2.4 O6wwmx Ycnosuit, 06 oTMeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnuBaTb OrPaHWYEHMs Ha onepauuy C HanM4HbIMU AeHeXHbIMKU cpeacTBamu no CyeTam B BamnoTax, OTNMYHBLIX OT
poccunckmux pybnen, gonnapos CLWA un eBpo. MHdpopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MoXeT nonyuuTb, obpaTuBlLKCL B
MoagpasaeneHune baHka, KoHTakTHbIN LeHTp nunu Ha Cavite baka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHnss Ha Onepaumn no CyeTy, B Crydae BBEAEHUS OrpaHMyeHun 3akoHodaTenbcTBoMm PO.
WHbopMaLms 0 BBOAMMbIX OrpaHUYEHMsAX pa3MeLLaeTcs Ha caiTax rocyapCTBEHHbIX OpraHoB BriacTu n cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasax Heob6xoanMmMocTu nonyyveHus cpeacts co CyeTa HanmMYyHbIMKM B CyMMe, NpeBbILLaloLen cymmy, ykasaHHyto B Tapudax, KnueHt
065a3yeTca yBegoMuTb baHk 0 Takom nonyyeHun yepe3 KOHTaKTHbIM LIEHTp B COOTBETCTBMM NpaBunamu pasgena 10 O6wwmx Ycnosui wnu
0hopMUTL NPeaBapUTESbHbIN 3aKas HanMUYHbIX AeHEeXHbIX cpeacTs B MobunbHom npunoxeHun PainddaiiseH6aHka’® B cpoku, NnpeaycMOTpPeHHbIe
Tapudamum.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHuwe 3a ycnyrn B BanoTe CyeTa, MO KOTOPOMY NpPenoCTaBnsieTcs ycryra, ecnv MHoe He
ycTaHoBneHo O6wumu ycrnosuamun nunm Tapudamu.

3.13. Ecnu cymma KOMMCCMOHHOMO BO3HarpaXgeHusi ycTaHoBMeHa B BuAE (DMKCUPOBAHHOIO 4YMCMOBOFO 3HAYEHWsi, ANsi CYETOB B BantoTax,
OTNIUYHBIX OT poccuncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 9KBMBaNEeHTHON
CyMMe KOMWCCUMOHHOro Bo3HarpaxxaeHusi B gonnapax CLWA, no kypcy, ycraHoBneHHoMmy BaHkom Poccumn Ha geHb cnucaHns COOTBETCTBYHOLLErO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnu cymma KOMUCCMOHHOrO BO3HAarpaxaeHusl yCTaHOBMEHa B NPOLEHTax OT CyMMbl onepaumn n npegycMOTPEHO MUHUMAanbHOE u/mnu
MakcMmarbHOe 3HayeHne kommnceum anst C4eToB B BanoTax, OTNMYHbIX OT pOCcCUMCKMX pybnew, gonnapos CLUA n EBpo:

1) MUHMMaNbHOE W MakcuMarnbHOEe KOMMUCCUMOHHOE BO3HarpaxaeHne B3vMaeTcs B BamwTte CyeTta B CymMMe, 3KBMBASNIEHTHOW CymMme
COOTBETCTBYIOLLErO 3HAYEHUS KOMWCCUOHHOrO BO3HarpaxaeHuss B pornapax CLUA (cormacHo pewictByowmM  Tapudam), Mo  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha AaTy UCMonHeHus1 MOCTOSHHOro NopyYeHuss;
- Ha gaty ucnonHeHus PacnopsibkeHus, odbopmneHHoro B Cucrteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNogpasgeneHmn baHka;

2) NPOMEXYyTOo4HOE MexXay MUHUMarbHbIM U MakCUMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzgjeHue, yctaHoBJIeHHOe B NnpoueHTax oT
CyMMbI onepauunn, B3MMaeTCd B BarnTe Cuerta.

3.14. MNpwu ocyLecTBNEHWM NepeBoaa B MHOCTPAHHOM BantoTe, OTIIMYHOM OT BasnoTel CyeTa, KOMUCCUOHHOE BO3HArpaXKaeH1e B3MaeTcs B BasnoTe
CueTa B cCyMMme, 9KBUBANEHTHON CyMMe KOMUCCUOHHOTO BO3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMoCTOSHHOIO NopyYeHus:;

- Ha aaTty ucnonHeHus PacnopspkeHus, odopmreHHoro B Cucteme;

- Ha paTy ocopmneHus Pacnopsixenns B MNogpasgeneHmn baxka.
3.15. Ecnn npu ocyliecTBneHun koHeepTauum B cootBeTcTBunM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasBunamm no Kaptam c
MCMonNb3oBaHMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbli AeHb B TEYEHME COOTBETCTBYHOLLENO AHSA BHYTPEHHUI Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANs NPOBEAEHMS KOHBEPTaLMM Kypc onpeaensieTcs baHkom.

3.16. KnueHT BbipaxaeT cBOe cornacue Ha To, 4To BaHk nmeeT npaBo Ge3 nonyyeHnst 4OMOMHATENBHOro cornacust KnueHta cnuceiBath ¢ no6oro
CueTa KnneHTa cyMMbl (OCYLLECTBNATL NepeBO], AEHEXHbIX cpeacTB)3e:

—  komwuccuin baHka, HaunCNEeHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  nmobbix nognexawmx ynnare KnmeHTom npoueHToB, NexHu, LWTpadoBs, BKMOYasa NPOLEHTbI, HAUMCTEeHHbIe 3a kpeautToBaHue C4yeTa;

—  Hanoros, koTopble baHk 06513aH yaepxaTtb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYOLUMM 3akoHofaTenscTBoM Poccuiickon ®enepauum;

—  noYToBO-TenerpadHbIX 1 NPOYUX PacXodoB U ugepxek baHka, BO3HUKAKOLLMX NPU UCNOMHEHUN NopyYeHun KnveHTa;

—  owmnbBOYHO 3auncneHHbIXx baHkom Ha CYeT AeHeXHbIX CPeacT.;

—  cymm 3agomkeHHocTu KnuenTa nepep BaHkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BO3HWMKLLMM U3 NOObIX JOrOBOPOB,
3aKMHYEHHBbIX Mexay BaHkom n KnueHTom, BCcneactsme npuYnHEHUS Bpeaa v U3 UHbIX OCHOBAHWUI, yKa3aHHbIX B 3akoHodaTenbCcTBe Poccuiickomn
depepaumu. Mpn aTtom BaHk UMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CPEACTBa, Haxoaswmecst Ha CyeTax B TOW UNM UHOW BanioTe, B BanTy
HEMCNonMHeHHOro KnneHTom geHexHoro o6s3aTenbCTBa No BHYTPEHHEMY Kypcy BaHka Ha gaTy U BpeMs OCyLLeCTBNEHMS KOHBEPCUW;

- CyMMbI 3a0/mkeHHoCcTU KnneHTa no [loroBopam, npaea no KOTopbiM YCTynreHbl baHkom TpeTbum nuuam;

—  CyMMbI NpUYMHEHHbIX BaHky yObITkOB BcneacTeme HapyweHus Knventom O6wmx Yecnosun n/unu Mpasun no Kaptam;

—  [AEHeXHbIX cpeacTs, NOCTynMBLUMX HA CYeT, B TOM YuUcne B pe3ynbTaTe COBEPLUEHUS onepauuin ¢ nomowpto Kapt, Cuctembl unu cuctem
ONCTaHUMOHHOIO BaHKOBCKOTO OOCMNYXXMBaHWUSA OPUAMYECKUX NUL M UHAMBMAOYaNbHbIX NpegrnpuHumartenen, B OTHOWWEHUW KOTopbix BaHkom
nonyyeHo 3asiBfieHMe OT NnnaTenblyuka, CO cyeTa KoToporo B BaHke MOCTynMnM faHHble AEeHEeXHble CpeacTBa, Wiv 3asiBNeHne oT GaHka

35 Ycnyra 3akasa MHOCTpaHHOW BarntoTbl NPeAoCTaBIIAETCs MO Mepe TEXHUYECKOW peanusaumm.
36 MoraweHune 3af0MmKeHHOCTH No KpeanTHeIM JoroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UMOTeKoi (3a10roM HeABMXKMMOTO UMYLLLECTBA) W/Mnu 3a510roM
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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nnaTenbLyMka, CO cyeTa nmnaTenbluMka B KOTOPOM NOCTYNWAW OaHHble AEHEeXHble cpeacTsa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauuu
nepesoda AeHexHbIX cpefcTs Ha CyeT KnuneHTa. YkasaHHble AeHeXHble CpeacTBa UCNoMb3ylTCs Ansi Bo3BpaTa CPeACcTB nnaTenbLmnKy unmn baxky,
ecnun baHk ocylecTBun Bo3BpaT CPeacTB MraTesnblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [na peanusaumm Bblleyka3aHHOro npasa baHk nmeet
npaso npeaBapuTenbHO 6NOKMpoBaTb COOTBETCTBYHOLLYIO CyMmMy Ha CueTe KnueHTa;
— CyMM Ha BO3MeLlleHve pacxofoB baHka no onnarte rocnownuHbl 3a roCyAapCTBEHHYKO permctpauuio unotekn B nonb3dy baHka, Bkmodas
BHeceHue B EAWHbIN rocygapCTBEHHbIN peecTp HEeABWKUMOCTU 3anucu o6 unoTeke kak obpemeHeHMM obObeKTa HeOBWXKMMOCTW, a Takke 3a
BHECEHNE U3MEHEHWUI 1 AOMNOMHEHWI B PerMcTpaLMoHHyto 3anucb 06 unoTeke;
—  MHbIX CYMM B cryyasix, NpedyCMOTPeHHbIX AENCTBYIOLMM 3akoHodaTenbcTBoM Poccuiickon ®dedepaumn u gorosopamm mexay baHkom u
KnueHTom, B TOM Yncrne AeHexHbIX CPeacTB, ykasdaHHbiX B ¢T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBon AeHexHbIXx cpeactB co Cyeta KnueHTa B onnaTy yKas3aHHbIX Bbllle CYMM OCYLUECTBMSETCA B pamkax Oe3HanMyHbIX pac4eToB
MHKaCCOBbIMWN MopydeHnaMn. baHk MMeeT nNpaBo NPeabsBNATb MHKAcCoBble nopyveHus k CyeTy KnueHTa no ykasaHHbIM B HACTOSLLEM MyHKTe
cymmam. B Tex cnyyasix, korga baHk siBnsieTca nonyvaTtenemMm CpeacTs, NEPEeBOL MOXET OCYLLECTBATLCA HA OCHOBaHUKM cocTaBrnsieMoro baHkom
H6aHKoOBCKOro opaepa.

3.16.1. KnueHT ans ueneii noraweHnsl BO3HMKLIEN Y Hero 3agosmkeHHocTy neper BaHkom no KpeauTHbIM JoroBopam, Mo KpeauTHbIM JoroBopam,
ofecneyeHHbIM UMOTEKON (3aN0roM HeaBWXUMOro UMYLLIECTBA) U/UNK 3anoroM npas., a Takke no NobbiM 06s3aTenbCTBaM, BO3HMKLIMM M3 NoGbIX
[OroBOPOB, 3aKIOYEHHbIX Mexay BaHkoM v KnveHTom, BCrieACTBME NPUUMHEHUSI Bpeaa M 13 UHbIX OCHOBaHWUIA, YKasaHHbIX B 3aKOHOAATENbCTBE
Poccuiickoii denepaumu, HacToswmM nopyyaeT BaHky B cnyyae HeOGXOAUMOCTM OCYLLECTBMSATL NEPEBOL AEHEXHBLIX CPEACTB C NoObIX CueToB
KnueHTta B BaHke Ha CuyeT KnueHTa, ¢ KOTOpOoro ocyLlecTBnsieTcs noraweHne Kpeauta, kpeamta, o6ecrnedeHHOro noTekoi (3arorom HeaBUXMMOoro
MMyLLIeCTBa) U/UNn 3anoromM rnpas, a Takke uHoro obsizatensctea KnueHta nepen baHkom, B cymme, HEO6X0AMMOW 4115 TAKOro noralleHusl.

3.16.2. KnueHT Ans ueneii noralleHusi 3agormkeHHoCcTH nepes baHkom no KpeauTHbIM JoroBopam, Mo KpeauTHLIM JOroBopaM, 06ecrneyeHHbIM
MMOTEKON (3a510rOM HEABMXKMMOIO MMYLLIECTBA) U/UMK 3aroroM npas, HacToALWMUM nopyvaeT BaHky cocTaBnsiTe PacnopspkeHve U ocyLlecTBNATb
pa3oBbIi U (MNM) NepuoaMyveckuii NepeBod AEHEXHbIX cpefAcTB ¢ noboro Cuyeta KnveHTa B cymMme, Cpoke M MOpsAKe, YCTaHOBMEHHbIX
COOTBETCTBYIOLLVM [JOrOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATbL AEHEXHble CpeAcTBa B BamnioTy HEMCMOMHEHHOro KnueHTOM AeHexHoro obssatenscrsa no
BHYTpeHHeMy kypcy BaHka Ha aaTy v BpeMsi OCyLLECTBNEHUS| KOHBEPCUU.

KnueHT BblpaxkaeT cBoe cornacve Ha cnucaHne baHkom AeHexHbIX CpeacTB, npedycMoTpeHHbix cT. 101 ®3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOU3BOACTBEY», 6e3 AononHuTenbHoro cornacusa KnueHta Ans uenen noraleHust 3adorbkeHHocTu neped bankom no
KpeonTHbiM goroBopam, MO KpeauTHbIM JoroBopam, 0becneyeHHbIM WMMOTEKOW (3arorom HeaBMXKMMOTO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuntaetcs AaHHbIM KnMeHTOM B OTHOLLEHUM KaXKO0ro MOCTYMNIEHNUs yKa3aHHbIX AeHEeXHbIX cpeacTB Ha Cyer.

3.16.3. KnueHT BbipaxaeT cBoOe corfiacue Ha To, YTO TpeTbe Nuuo, KoTopoMmy BaHkom Gbinu ycTynneHbl npasa no JoroBopam (ganee —
nonyyaTtenb CpeacTs), uMeeT npaBo 6e3 nomydeHws gononHutenbHoro cornacus KnveHTta cnucbiBaTe ¢ noboro Cyeta KnveHta cymmbl
3agormkeHHocTn KnuneHTta nepeq nonyyartenem cpefcTs no Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKACCOBLIMWU MOPYYEHUAMHN, 3a
WCKIIOYEHMEM Crlyyas, ykasaHHOro B criegytollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsaBnATb MHKAccoBble nopydeHns k Cyety KnueHTa no
CyMMaM 3afofmkeHHoCTM KnneHTta nepeq nonyyarenemM cpeacts no [Jorosopam, npasa no KoTopbiM Obinv emy ycTynneHbl baHkom.

B cnyyae yctynku BaHkom npaB no KpeguTHbiM goroBopam, Mo KPeauTHbIM JOroBopam, ob6ecnevyeHHbIM MNOTEKOW (3arorom HeaBWKUMOro
nMmyLlecTBa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky coctaBnsiTb PacnopspkeHne 1 ocyLecTBNATL pa3oBbli U (MNW) Nnepuoanyeckmii nepesos
OEeHeXHbIX CPeACTB nony4vaTento cpeacTB B Nopsiake, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosun.

B cnyuasx, korga nonydatenb CpeacTB nopyymn baHky ocywlecTBnsATb CO0Op M MepeyvucrieHMe emy MNpUYUTaloLLMXCS OEHEXHbIX CPeacTs,
noagnexawmx ynnate KnueHtom, baHk ocyliecTBnsaeT cnucaHue AeHexHbix cpedctB co Cuyeta KnueHTta B uensx nx nocnegyolwero nepesoaa
nony4aTento cpeacTs B NOPSAKe, NPeayCMOTPEHHOM HacTOAWMM MyHKTOM OBLLMX YCrnoBuii.

3.17. KnueHT yBegoMIIeH 1 cornaceH ¢ TeM, 4To npu coseplueHny KnveHTom nnartexa B nHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpasgeneHun baHka, CuctemMe B TOM uMCrie Ha OCHOBaHWM areHTCKOro AOroBopa, AOrOBOPOB MOPYYEHWs, KOMWUCCUM, OOBEPUTENIbHOMO
ynpaeneHns unu nHoro gorosopa/cornawleHuns, KnueHty Heobxoammo B TeveHue 5 (MsTn) pabounx OHEN ¢ MOMEHTA OCYLLECTBIIEHWUS TaKoro
nnaTtexa npepoctaBuTb B BaHk cBegeHust o Beirogonpuobpetatene no copmMe, yctaHoBneHHow BbaHkom (aHkeTy Bbirogonpuobpetartens),
opurMHansl WM  Hagnexawwym obpasom 3aBepeHHble  KOMUW  [OKYMEHTOB, MOATBEPXAAlLWMX YyKasdaHHble KnveHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a Takke KOMWI0 JOKYMEHTa, SBMSIOLLEerocs OCHOBaHWeM ANS OCYLLEeCTBMEHNS BbllleykadaHHOro nnatexa (B
4aCTHOCTU, KOMWIO areHTCKOro J0roBopa, 4OroBopa nopyyveHusi, KOMUCCUM, JOBEPUTENBHOIO YNPaBneHUs U MHOro A0oroBopa/cornatlueHums).

3.18. baHk BblgaeT KnueHTy Beinncky no CyeTy no ero 3anpocy 3a TpebyeMbivi nepros BpeMeHU B COOTBETCTBUM € Tapudamu. Beinucka no Cuety
MOXET NPeOoCTaBNATLCA:

— B llogpasagenennn baHka;

—  Yepe3 KoHTaKTHbIA LieHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnosun. B atom cnydae Bbeinucka no CyeTy nognucbiBaeTcs
3MNEKTPOHHON NoANUChI0 coTpyaHMKa baHka. Beinvucka no CyeTy cumMTaeTcst NOANMCaHHOW 3M1EKTPOHHON NOAMUCHI0 COTpyaHMKa baHka n
paBHO3HauHoW Bbinucke no CyeTy Ha GymaxHOM HocuTere, ecnv oHa OTNpaBrieHa C agpeca 3NeKTPOHHOW NoyTel BaHka, nmeeT wTamn
C HaumeHoBaHuem baHka, ykazaHue Ha PO coTpyaHuka baHka u ero nognuce (akcMMmnbHOe BOCNPOM3BEAEHNE NOAMUCHK).

— yepes Cucrtemy. B aTom cnyyae Bbinvucka no CyeTy noanucbiBaeTcs 3NEKTPOHHON MOAMUCHIO cOoTpyaHuka baxka. Beinucka no Cuety
cyMTaeTCsa NOANUCAHHON 3NEKTPOHHOM NOAMNMUCHI0 COTPYAHMKA BaHka 1 paBHO3HauHol Beinvcke no CyeTy Ha GymaxxHOM HocuUTene, ecnm
OHa ccpopmupoBaHa KnueHtom B Cucteme, MmeeT wwTaMn ¢ HaMMeHoBaHveMm baHka, ykasaHue Ha PUO coTpygHuka baHka u ero
NoAMnuChb.

3.19. Mpn HayMcneHMn cymMMmbl MPOLEHTOB B pacyeT MPWHUMAlOTCS BENUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTax rodoBbix), U dakTnyeckoe
KONUYECTBO KaneHaapHbIX AHEN, HA KOTOPOE NpUBIEYEHbl AeHEXHbIe cpeacTBa. [pu 3Tom 3a 6a3y bepeTcs AENCTBUTENBHOE YACHO KaneHaapHbIX
OHen B rogy (365 nnu 366 AHewn COOTBETCTBEHHO).

3.20. baHK Ha4UMCnseT NPOLEHTLI HA AGHEXHbIE cpeacTBa Ha CyeTe COo AHS, CNeayLero 3a AHEM 3a4MCcneHnst cpeacTs Ha CYeT Jo OHsSI cucaHust
cpeacTB co CueTa BKMIOYUTENBHO (OaHHbIA MYHKT He pacnpocTpaHsieTcst Ha [orosop Bknaga, Ans KOTOpPOro nopsiiok HayvcreHus u ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosuin).

3.21. baHK HauMCnseT NPOLUEHTLI HA AeHeXHble cpeacTBa Ha CyeTe Mo cTaBke, onpeaenieHHoN AencTByowmMu Tapudamu. Ynnata npoLeHToB
NPOU3BOAMUTCS EXXEMECHYHO NMyTEM 3a4MCIEHUSI CYMMbI MPOLEHTOB Ha YKa3aHHbIN BbILLE CYET, €CINW MHOE He NpeaycMoTpeHo Tapudamu (QaHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [JoroBop Bknaga, Ans KOTOPOro Mopsifok HauyMCrieHus U ynnaTtbl NpoLEeHTOB oTpaxeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [oroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHMMN NMUCbMEHHOTO 3asBrieHns KnneHta nubo ero [loBepeHHOro nuua B ntoboe
Bpemsi Npu nuyHoM obpaiieHun KnueHta nnm ero [losepeHHoro nuua B baHk, ecnv otaenbHbIMU NonoXeHnsammn OBLLmMX YCrnoBUii He YCTaHOBIEHO
nHoe. B onpeneneHHblx BaHkom cnyyasix CYeT MOXeT ObiTb 3aKpbIT KnneHTom npu obpatleHnn B KOHTaKTHBI LLEHTP B MOpsiake, NPeayCMOTPeHHOM
B pa3gene 10 O6wwmx Ycnosui. HakonutenbHbIA cHeT MOXET ObiTb Takke 3akpblT KnneHtom B Cructeme.

BaHk 3akpbiBaeT C4eT B CPOKM, yKkasaHHbIe B 3asiBrieHun, nogaHHoMm KnveHTtom no gpopme baHka.
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3.23. Mpu otcytctBun lMogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cyeta (B TOM uucre B CBHA3N C
NpoBOAVMBbIMW MepOoNpUATUAMKU NO onTummnsaumm Mogpasgenennt baHka), KnueHT Bnpase HanpaBuTb baHky 3asiBneHve Ha pacTopxeHue
[HoroBopa 6aHKoBCcKoro cyeta (3akpbiTve CueTa) cnocobom, cornmacoBaHHbIM ¢ BaHkom, npu aToM Npy nogadye 3asiBNeHust B oTHoLeHnn Cyera, K
KoTopomy BbinyLweHa KapTta Ha maTtepransHoM HocuTene, Kapta He noanexuT Bo3spaty B baHk.

3.24. MNpwn oTcyTcTBUM B TedeHue 2 (OByx) net aeHexHblx cpencts Ha Cyete KnmeHta n Onepaumn no atomy Cuety baHk BnpaBe oTka3aTbCs OT
ucrnonHeHus [loroBopa GaHkoBCKOro cuyeta, npegynpeams o6 atom KnueHTta nytem HanpasneHns CMC-coobuienus/ MNyw-yBegomneHus Ha
KOHTaKTHbIN HOMep MobusnbHoro TenedoHa KnueHta nubo nyTem HanpaBreHUsi MMCbMEHHOrO YBEAOMIEHUs NO afpecy AOoCTaBku GaHKOBCKOM
KOppecnoHaeHuun unuv agpecy permctpaumMnm wnu  agpecy (pakTU4ecKkoro MeCTOHaXOXOeHUs W/ agpecy  SNEeKTPOHHOW  MOYThl,
npepoctasneHHomy KnuneHtom B BaHk. Ecnu B TeueHne 2 ([IByx) MecsLeB ¢ MOMeHTa HanpasneHus baHkom yBegomnenuns Ha Cuet KnuneHTa He
NoCTYNWUNN AeHeXHble CPpeCcTBa, YkadaHHbIN [loroBop 6aHKOBCKOro cyeTa CYMTaeTCs pacTOPrHyThbIM.

3.25. B gononHeHue K ycTaHoBMNeHHbIM AencTeoBaslwmnm go 01.06.2018 sakoHogaTenscTtBom Poccuiickon ®egepaummn criydasm n ycrnosusam ansi
pacTOpXXEeHUSA UNKU OTKasa oT ucnonHeHus [oroBopa 6aHKoOBCKOro cyeta, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHodartenbcTBo, npu otcytcTBum Onepaumn no BceM Cyetam KnueHta B baHke B TeyeHwe 1 roga badk Bnpase HanpasBuTb KnueHTy
npeanoxeHne pacToprHyTb ykadaHHbI [loroBop 6aHkoBCKoro cyeta. [na paccMaTpuBaeMoro criyqyas BO BHUMaHvWe He NpuHMMaloTcs onepaumu
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsake nnatexen B nonb3y baHka, npuuuTarolerocs emy Bo3HarpaxaeHusi, wrpados, NEHEN N UHbIX
noAo6HbIx nnatexent. MNpun HenonyyeHun baHkom oTBeTa KnueHTta B TeveHue 2 ([1Byx) MecsiLileB C MOMEHTa HanpaBneHns NpeanoxXeHus, cornacue
KnueHTa cuntaeTtca nonyyeHHsIM BaHkom 1 Takon [loroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyThIM MO COrfalleHnio CTOPOH.

3.26. BaHk MMeeT nNpaBo B OQHOCTOPOHHEM MOpsiake pacToprHyTb [oroBop 6GaHKOBCKOro cyeTa ¢ KnMeHToM B criydae MpUHATUS B TeyeHue
KaneHaapHoro roga 2 (4Byx) U Gonee pelueHuit 06 oTkade B BLIMOMHEHUM pacnopsikeHusi KnueHTa o coBeplueHUM onepauum Ha OCHOBaHWK
NnoJo3peHuii, BO3HUKLWLINX Y BaHka, 4To onepauusi coBepluaeTcs B LENsX neranusaumnm (OTMbIBaHUS) JOXOAO0B, NOMYyYEHHbIX NPECTYMNHbIM MyTeM,
1N oMHaHCUPOBaHWS Teppopusma.

3.27. KnueHT BnpaBe nony4ntb AeHeXHble cpeacTBa B pasmepe [JoctynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.25 O6bwux Ycnosui, B Te4eHne
3 neT ¢ MOMeHTa pacTopXeHusi [loroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, noanexaiime BantOTHOMY KOHTPOSO, OCYLLECTBASIOTCA Mpu ycroBun cobniogeHust TpeboBaHunini OenNCTBYHOLWErO B
Poccuinckon ®epepauun 3akoHoaaTenbCTBa O BartOTHOM perynMpoBaHWM M BantOTHOM KOHTpOrie, B YaCTHOCTW, MPU YCNOBUW NpeacTaBneHns
KnueHtom B bBaHk Heobxoanmbix OBOCHOBbIBaOWMX (MOATBEPXKOAOWMX) AOKYMEHTOB (BKMOYAs, HO He OrpaHWyvMBascChb, AOKYMEHTamu,
NoATBEPXKAALWMMU, YTO (PU3MYEcKMe nuua SIBNSIOTCS Cynpyramu unu OnusknuMy poacTBEHHWKaMM, AOKYMeHTamu, noaTBepxaarmmmu dakt
npebbiBaHMA 3a npegenamu Tepputopmumn PP, cornalleHnsimm n AONOMHEHUSIMU K HUM, IOTOBOpPaMuK 3alimMa C Hepe3uaeHToM, nHdopMaunen 06
OXunaaeMblX Cpokax penaTpuauum MHOCTPaHHOW BantoThl U (Mnun) BantoTbl PP npu npegoctaBneHun 3aiMa HepesnmgeHTy, Cymma KOTOpOoro pasHa
nUnu npesblwaeT onpegenénHyto baHkom Poccun cymmy), cOOTBETCTBYHOLWMX TpeboBaHWAM HOpMaTMBHbIX akToB baHka Poccumn, 6aHkoBCKMMM
BbINMMCKaMW, PErMcTpaumMoHHbIMM OOKYMEHTaMK, OO COBEpLUEHWs onepauuu Mnpu CnncaHuM AEHEXHbIX CPeACTB B POCCUMMCKUX pyonsax wnu
MHOCTpaHHOW BamoTe co Cuyeta KnueHTa (ecnvM MHOE He YCTaHOBIEHO AENCTBYHWOLMM 3akoHogaTenbcTBOM Poccuiickon Pepepaumn nnm
BHYTPEHHUMW pernameHTamu baHka).

Mpu 3auncneHnn Ha CueT KnueHTa (pe3anaeHTa) OT Hepe3vaeHTa AEHEeXHbIX CPeACTB, CBA3AHHbIX C BO3BPATOM 3aliMa, OCYLUECTBIEeHUEeM
MPOLIEHTHBLIX U WHBIX MNaTexen no AOroBopy 3anmma, 3akntioHeHHOro ¢ HepeanaeHTom, KnueHT npeacTasnseT B baHk MHMopMaumio 0 HazHaYeHun
TaKoro nnatexa v o Jorosope 3anma, B pamkax KOToOporo nocTynunu AeHexHble cpeacTsa, B 06bemMe 1 B CPOKW, YCTaHOBIMEHHbIE HOPMATUBHBLIMU
akTamu BaHka Poccun, ofHUM 13 ykasaHHbIX HUKe CnocoboB.

KnueHT Bnpase npepoctaButb B baHk 060CHOBbIBatOLLME (NOATBEPKAAOLME) JOKYMEHTBI U MHDOPMALIMIO OOHUM M3 CriedyoLmx cnocobos:
—  MocpencTBoM pasmelleHus B Cucteme®” ckaH-Konuii 060CHOBbIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHoMm HocuTene B cooTBeTCcTBYlLWee MoapasaeneHme baHka o COBEPLUEHUS BaNtOTHOM onepauumm.

BaHK, Kak areHT BanioTHOro KOHTpONs, BnpaBe oTka3aTb KnueHTy B ocyuwectBneHun Onepauvun, noanexallen BanioTHOMY KOHTpomo (3a
MCKIMIOYEeHMEM ornepaumii No 3a4NCrEeHNIo AeHEeXHbIX CPeAcTB, NOCTynuBLLUMX Ha ero CueT), B cnyyasx, korga onepauus, no MHeHuto baHka, He
cooTBeTCTBYeT TpeboBaHuAM aencTeytowero B Poccuiickon deaepaummn 3akoHoAaTeNnbCTBa O BankOTHOM PEryrnvpoBaHuM 1 BarntoTHOM KOHTpone
U NPOTUBOPEYNT BHYTPEHHUM OOKYMEHTaM v npoueaypam baHka.

BaHk nHopmupyeT KnuneHta 06 oTkase B UCMONHEHNM Onepauuy, Noanexalluen BantoTHOMY KOHTPOIo, MyTEM HanpaBneHns yBe4OMIEHNs B BUAE:

- CMC-coobueHuns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa KnveHTta B YacTy onepaumii, COBEPLUEHHBIX C MCnonb3oBaHnem Cuctemsl;

- Myw-yBegomneHns Ha akpaHe KoHTakTHOro Mo6unbHOro yCTpOMCTBa - NPUMEHSIETCA B OTHOLWEHUU KnuneHToB, noaknoumsLumxcs Kk CepBucy
«YBegomreHuss o6 onepauusix», ycTtaHoBuBLIMX MobunbHoe npunoxeHue PanddanseHbaHka M BbIOpaBLIMX B HEM OMNUUIO MOMYyYEHUS
yBefomneHuii B Buae MyLu- ysegoMneHuii B 4acTu onepawmi, COBEPLUEHHBIX C UCNOMb3oBaHMeM CucTemsl;

- pasMelleHnda I/IHCbOpMaLlI/IVI O NpuynHe OTMEeHbI onepauun B Cucreme — NpUMEeHAETCA B OTHOLLIEHNN KnveHnToB, nogkntoumBunxcst kK Cucteme, B
vyactun onepau,MM, COBepIJJéHHbIX C ncnonb3oBaHnem CUcCTemsl;

- nHcopmupoBaHust KnneHta no ykasaHHbIM KnneHTom BaHKy KOHTaKkTHbIM AaHHbIM (KOHTakTHBI HOMep mobunbHoro TenedoHa KnmneHta,
3NIEKTPOHHAst MoyTa M Ap.) - B 4acTu onepauuin, coBepluéHHbIX B MoapasgeneHnn baHka.

3.29. Mpu Hannumm y KnneHnta CueTa(oB) B BanoTe(ax), Bbiweawen(nx) 3 obpalleHuns, ¢ octaTkamu Ha HUX, baHk ocyllecTBnseT KoHBepTaUuMio
OEHEeXHbIX CPeacTB, HaxoasaLWmMXcst Ha ykasaHHoM(bix) CueTe(ax), B gonnapbl CLUA unmn eBpo no kypcy baHka Ha aaTy ocyLeCcTBEeHUs KOHBEPCUM,
1 OCYLLECTBIISIET NEPEeBOA CKOHBEPTMPOBAaHHbIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThIv(ble) B gonnapax CLUA wunu eBpo, a B cnyyae
oTcytcTBusa y KnueHTa Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CUeT B €BPO M OCYLLECTBISET NEPEBOL CKOHBEPTUPOBAHHBIX AEHEXHBLIX
CpefAcTB Ha AaHHbIN CyeT. Mo 3aBepLUeHNM yKasaHHbIX B HAacTosILLEeM NyHKTe onepaumin baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbilueawen(nx) na
obpalLeHus.

3.30. B cnyyae pactopxeHus [Jorosopa 6aHKOBCKOro cyeTta no 3assreHuio KnverTa, baHk He no3gHee 7 KaneHaapHbIX AHEN nocre nonyyYeHus
COOTBETCTBYIOLLENO NMUCbMEHHOrO 3asiBrieHnst KnveHTa nepeBoauT AeHexHble cpeacTBa B pasmepe [ocTynHoro GanaHca Ha CYeT, yKasaHHbIN
KnueHToM, 3a BbIYETOM NPUYUTAIOLLMXCA CYMM KOMUCCHMOHHOIO BO3HarpaxaeHus (cornacHo Tapudam), Unu BolaaeT AeHexHble cpeacTsa KnmeHTy
HanUYHbIMK Yepes kaccy baHka, ecrnm oTaenbHLIMU MonoXeHUsMM OBLMX YCoBWIA UN AeNCTBYIOWNUM 3aKOHO4ATEeSIbCTBOM He YCTaHOBIIEHO
MHoe.

3.31. PactopxeHue [JoroBopa GaHkoBCkOro cyeta BrieveT 3akpbitne Cueta KnueHnTa. MNocne pactopxenusa [dorosopa 6aHkoBckoro cyeta baHk
npekpawiaetr npuHUMaTb oT KrnveHTa PacnopsbkeHusi K UCMONHEHMI0, a MocTynawlme Ha 3akpbiThil CYeT cyMMbl Bo3BpallaiTcs B HaHk
nnarenbLimKa.

37 B crnyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KNeHTbI, sBnstowmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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3.32. MNpwu Bblgaye HanMyHbIMU APOBHbLIX CYMM AEHEXHbIX CPEACTB, HaxoamBLLUUXCS Ha CueTe, TpebyoLMX Bbigaym MOHET B MHOCTPAHHOW BarkoTe,
BaHk BnpaBe Bblgatb KnmeHTy cymMy ApoGHOro ocTaTka AeHeXHbIX CpecTB B BantoTe Poccuiickoin efepaumm, npy 3TOM Npu Bbigade AeHeXHbIX
CPEeACTB MCMNonb3yeTcs BHYTPEeHHUI Kypc BaHka Ha faTty v BpeMsi COBEpPLLEHNS onepaumn.

3.33. baHk BrpaBe COCTaBNATb PacnopskeHus Ha ocHoBaHWUK 3asBreHns KnvexTa ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeuncrieHns AeHeXHbIX CPeACTB PEKBUUTHI.

3.34. KnneHTt 0bsasyetcs ocyuwectBnate Onepaunn no Cuety B lNogpasgeneHusax baHka Toro pervoHa, B KOTOPoM eMy Obin oTKpbIT CueT. lMpu
HanM4nMmM TeXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasgeneHnsax baHka MHbIX pernoHos,
MHGOPMaLIMIO O BO3MOXHOCTM ocyLuecTBneHns Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4uTs B nobom MogpasgeneHun baxka.
Mpy OTCYTCTBMMN TEXHNYECKOW BO3MOXHOCTUN OKa3aHus ycnyru B BbIbpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta obcnyxumBaTbCs UMEHHO B
aTOM pernoHe, KnneHT ob6s3yetca oTkpbiTe CueT B ogHoM 13 Mogpasaenennii BbIbpaHHOro nm pernoHa. [nsa 3akpbitna Cyeta KnmeHT 065a3yeTcs
obpatuTbes B MogpasgeneHune baHka, B KOTOPOM eMy Obin OTKpbIT Cyer.

3.35. MNpwu 3akpbiTun Mogpaspenenni baHka B ropoge, B koTopom 6bin 3aknioveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4yucre B CBS3UN C
NpoBOAVMBLIMI MEPONPUSATUAMM NOo onTuMnsaumu MNoagpasgeneHnii baxka), CyeT nepeBoanTCsa Ha 06cnyxuBaHue B MHoe MNoapasgeneHune baHka,
0 yem baHk yBegomnseT KnueHTa ogHMM u3 cnocobos, ykadaHHbIX B M. 2.15 O6wwux Ycnosui. [lanbHenwee coBepLUeHne onepauuii BO3MOXHO
npu obpaweHnmn KnueHta B ykazaHHoe lNogpasaenenne baHka, ecny nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.36. lNMoraweHne 3agomkeHHOCTM KnueHTa, BO3HUKLIEN He B CBA3M C NpedoCTaBieHMEM UMW noralleHneM KpeauTa no fbbiM 3aknioYeHHbIM
mexay KnveHTom n BaHkoM KpeauTHbIM [OoroBopam, Bktovas HecaHKUMOHMPOBaHHLIV Mepepacxofd, NpOoM3BOAUTCHA Mepeq noraleHnem
3ap0/mkeHHoCTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAOCTaBNeHNeM U/unm noraweHmem kpeamTa no nobbiM KpeanTHbIM LOroBopaM, 3akio4eHHbIM
mexay Knuentom n BaHkom, ¢ no6oro nsz Cyetos KnueHta, oTkpbIThiX B BaHke, 3a nckniodeHnem Cyetos Bknapa.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3aKmuyeHHbiM ¢ BaHKkoM kpeguTHbIM goroBopaM B MnonHom obbeme noraweHue obsasatenbct8 KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM ChNUCaHms AeHexHbix cpeactB co Cuyeta KnueHta B cootBetctBuM ¢ n. 3.16 OOwWmx Ycnoeun) ocyliecTBnsieTcs B
cneaytowen odepegHoCTu:

1) npocpoyeHHble NPOLEHTHLI 3a Nonb3oBaHWe NOTPedUTENbCKUM KpeauToMm;

2) npocpoYeHHble MPOLEHTLI 3a NOMb30BaHWE UNOTEYHBIM KPEAUTOM;

3) npocpoveHHas cymMMa OCHOBHOIO Josra no noTpebuTensckomy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTe4YHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTEI MO NOTPEOMTENBCKOMY KpeauTy (MPUMEHMMO K NOTPeOMTENbCKUM KpeauTam,
BblaaHHbIM ¢ 01 niong 2014 roga);

6) HeycTolKa (LTpadbl, NEHW) Ha NPOCPOYEHHYIO CYMMY OCHOBHOTO Aosra no notpebutensckomy KpeanuTy (MPUMEHNMO K MOTPebUTeNnbCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utons 2014 roga);

7) NpOLEeHTbI, HaYNCNSeMble Ha MPOCPOYEHHbIA OCHOBHOM AOMT N0 NOTPebUTENbLCKOMY KpeauTy (ecnv NpUMEHNMO);

8) npoueHTbIl, HAYNUCNAEMble Ha NPOCPOYEHHBI OCHOBHOM AOIT NO UMNOTEYHOMY KpeanTy (€Crv NPUMEHUMO);

9) NpoLEeHTbI 3a NoMNb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;

10) npoueHTbI 3a Nonb3oBaHWe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO orra no NoTpebutensckoMy KpeauTy;

12) cymma OCHOBHOrO Aofra rno UnoTe4HOMY KpeauTy;

13) npocpoyeHHasn exemecayHas KoMmmuceums (ecnym NPUMEHNMO) NO NOTPEBUTENLCKOMY KpeauTy;

14) npocpoyeHHas exemMecayHas KoMuceums (ecny NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

15) exxemecsayHas komuccus (ecnm NPUMEHUMO) Mo NOTPebUTENbCKOMY KpeauTy;

16) exxemecsayHas komuccus (ecnm NPUMEHUMO) MO UMOTEYHOMY KpeauTy;

17) HeycTorKka (LWTpadbl, NEHN) HAa NPOCPOYEHHbIE MPOLEHTbLI MO NOTPEOUTENLCKOMY KPeauTy (MPUMEHUMO K MOTPEebUTENbLCKMM Kpeautam,
BblgaHHbIM No 30 noHA 2014 roga BKNOYUTENBHO);

18) HeycToMKa (LUTpadbl, MEHN) HA NPOCPOYEHHbBIE NPOLIEHTHI MO UMOTEYHOMY KpeauTy;

19) HeycTOMKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO Ai0Mra Mo noTpebutensckoMy KpeauTy (MPUMEHMMO K NOTpebnTensckum
KpeguTam, BbiaaHHbIM Nno 30 nioHsa 2014 roga BKIOYUTENBHO);

20) HeycToMKa (WUTpadbl, MEHW) HA NPOCPOYEHHYIO CyMMY OCHOBHOMO A40oSra No UMNOTEYHOMY KpeauTy;

21) HeycToMKa (LUTpadbl, MEHM) HA MPOCPOYEHHYIO EXEeMECAYHYI0 KOMUCCUIO (ECNM MPUMEHUMO) MO NOTPEOUTENLCKOMY KPeauTy;

22) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHD EXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) UMOTEYHOMY KPEeaUTY;

23) cynebHble n3gepkkn 1 uHble pacxoabl baHka no B3bICKaHWMIO 3a40MKEHHOCTH;

24) pacxogbl BaHka, CBsi3aHHble C MONyYEHWMEM MCMONHEHNA MO KPeauTHOMY OOroBopy, w/wunu peanusauueir npaeB baHka no no6biM
obecneuntenbHbIM [OroBOpaM, 3akmioYeHHbIM B KayecTBe ODecrneyveHns UCMONMHeHWs 06513aTenbCTB 3aeMiiyka no KpeauTHOMY
[orosopy (NPMMEHMMO K MNOTEYHbIM KpeauTam).

3.38. Mpu Hannumnm y KnveHTta B BaHke HECKOMbKUX KpeauToB OOHOrO BuAaa (Hanpumep, ABYyX NOTPeOMTENbCKUX KPeauToB) M HELOCTATOYMHOCTMU
OeHexXHbIX cpeacTs KnueHTa ans ucnonHeHust UM 06a3aTenbCTB MO BCEM 3aKMOYEHHbIM ¢ BaHKOM KpeaWTHbIM JoroBopam B MOSIHOM oGbeme,
noraweHve obszatenbcTe KnneHTta (B TOM YMCIe, HO HE UCKMIOUYUTENBHO, MYTEM CnucaHus AeHeXHbIX cpeacTs co Cyeta KnnmeHTa B COOTBETCTBUM
¢ n. 3.16 O6wwumx YCrnoBui) oCyLLECTBSIETCS B O4EPEAHOCTH, ykazaHHoM B M. 3.37 O6wwmx ycnosuid. Mpu 3ToM no kpeauTam O4HOro BMaa CHavana
OyoeT noralwaTbCs 3a40/MKEHHOCTb NO KpEAMTHOMY AOrOBOPY, 3aKNtoyeHHOMY 6onee paHHel aatoil. B crnyyae ecnv Aathl 3aKnOYeHUs KpeaAMTHBIX
[OroBOPOB COBMajaatoT, BbIGOP KpeauTa, noralaemMoro B NepBylo odepefb, ocylecTenseTcs baHkom.

3.39. KnueHTy B pamkax 3akntoueHHoro ¢ baHkom [loroBopa 6aHkoBCKOro cyeTa MoXeT ObiTb OTKPbITO Heckonbko CYeTOB Ha OCHOBaHWM €ero
BONen3bsaBreHuns, cnocobbl dukcmpoBaHus koToporo onpeaensitotcs baHkom. 3akpbiTne KnueHtom opHoro n3 CYeToB, OTKPLITOTO B pamkax
JoroBopa 6GaHKOBCKOrO cyeTa, He BrievyeT 3a cobGol pacTopxeHus AaHHoro [JoroBopa. BaHk BhpaBe ycTaHOBUTL B OTHOLIEHWU KnveHTa
OrpaHUyeHusi Mo KONMYECTBY OTKpbIBaeMbIX eMy CHETOB.

3.40. BoneunsbsierneHme KrnveHTa Ha OTKpbITUE TEKyLLEero cyeTa B pamkax nocrnefgHero 3aknodeHHoro ¢ baHkom [loroBopa 6aHkoBCKoro cyeta
MOXeT BbITb NogaHo KnueHTom yepes:

- KoHTaKTHbIN LeHTp. B aToM crnyyae KnueHT coobLuaeT KONMYeCTBO 1 BantoTy OTKPbIBAEMbIX TEKYLLIMX CHETOB COTPYAHWKY BaHka. OcdopmneHne
3asBreHns 06 OTKPbITUN TEKYLLIErO cHYeTa OCYLLECTBNSETCS B COOTBETCTBUM C nNpaBunamu pasgena 10 O6wmx Ycnosui.

- Cwncremy B nopsake, npegycMoTpeHHoM Ycnosuamu O.

- Caunt baHka (B pamkax nogadum 3asiBneHus Ha Bbinyck BaHkoBckon kapTbl). 3aseneHue KnueHnta nognuceiBaetcss Kntoyom npocton
3MEeKTPOHHON noAnucK B cooTeeTcTBMM ¢ Ycnosuamm J0.

3.41. KapTqua C 06pa3u,aMV| noanucen M oTTMCka nedvyaTm He npencraBndaAeTcAa B Cliydae, ecniv pacnopsXeHue OeHeXHbIMU cpencrteBamMu,
HaxogswmmMmuncs Ha Cyere, ocylwiecTenaeTca 6e3 npencraBsneHna B BaHk PaCI'IOp‘il)KeHMﬂ O nepeBoAe AEeHEeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTene,
a TakKkKe B Cllydae, ecinm Takoe PacnopsxeHue coctaBnseTca u nognuceiBaeTcs baHkom.

I'Ipm npeacraBneHnn KnueHtom B BaHk B nocnenywuwemM KapToykm ¢ 06pa3uaMM noanucen n oTT1cka neyartum nepedmncrneHne OeHexHbixX cpencTs
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co CyeTa CTaHOBWTCH BO3MOXHbIM NOObIMKM cnocobamu, npeaycMoTpeHHbiMM OBwmmMn YcnoBusiMu 1 3akoHodaTenscTBoM Poccuiickomn
depepaumm.

3.42. KnneHTy MoryT OTKpblBaTbCs HakonutenbHble cyeta®®. HakonutenbHble cyeTa MOryT OTKpbIBATLCA MpU NMYHOM obpatueHun KnvewTta B
MoagpasaeneHune baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

BaHk BnpaBe n3meHuUTb BUA HakonutenbHoro cyeta Ha Apyron Bua HakonuTensHoro cyeta B criyyasix nNpekpalyeHust baHkom  oTKpbITUS u/munm
obcnyxvBaHWs HakonnTenbHOro cyeTa, a Takke B MHbIX Cry4YasiX, yCTaHOBEHHbIX B Tapudax no HakonutenbHbeIM cyeTam.

3.43. B uensax 3auncneHuns brogxeTHbIx Bbinnat KnneHTy MoxeT BbiTb OTKPbIT BlogXeTHbI cHeT, B TOM Yucne B nopsiake, NnpeayCMOTPEHHOM B
n.3.40 O6wmx Ycrnosun. Pexnm BrogxeTHOro cyeta MOXeT OblTb M3MEHEH Ha PEeXMM TEKyLLEero cyeta ¢ BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnartexHbix Cuctem Visa International/MasterCard International n Hao6opoT, ans vyero KnueHty Heobxoaumo obpaTtntbes B MNogpasgeneHune baHka
C NUCbMEHHBLIM 3asiBiEHMEM UNW nodaTb 3asiBrieHne vepe3 KOHTaKTHbIA LEeHTP B COOTBETCTBUM C npasunamu Pasgena 10 O6wmx Ycnosuii.
[aHHble nonoxeHnsa He orpaHnymBsaloT npaso KnveHTa Ha nonyyvyeHne BrompKeTHbIX BbINAAT Ha TEKYLUMIN CHET C NoBbIM PEXNUMOM, NPU YCroBun
cobnogeHns TpebosaHui n. 1.15 O6wmx Ycnosuin.

3.44. Mpu noctynnedun Knuenty BrogketHol Bbinnathi®® Ha CueT, K KOTOpoMy BbinywieHa Kaprta [MnatexHoi Cucrtemsbl Mastercard
International/Visa International, KnueHT nopyyaet BaHky:

- npv Hanuuun y Knuenta BromxeTHOro cueTta — 3a4mMcnunTb NOCTYNMBLLYIO BiogkeTHyto BbiNnaTy Ha 3TOT BlogXeTHbIN cYeT;
- npu otcyTcTBUM y KnueHTta BogkeTHOro cyeTa — OTKpbITh eMy BHOKETHBIN CHET M 3a4MCNUTL HA HEro NOCTYNUBLLYO BrogkeTHyto BbiNnary.

O6 ucnonHeHun ykasaHHoOro nopyyeHusi bank uHdopmupyet KnneHta nytem HanpasneHus emy ysegomneHus B oopme CMC-cooblieHus Ha
KoHTaKTHbI HOMep MoBuneHoro TenedoHa KnueHra.

3.45. baHK BnpaBe ycTaHaBnvMBaTb NUMUTbI B OTHOWeEHUM Onepaumin no CuyeTy, B TOM 4ucrie OCYLLECTBMNSAEMbIX C Mcronb3oBaHueM KapTbl,
Cucrtemsi.

3.46. MNMocTosIHHbIE NOpYyYeHuUs
3.46.1. KnueHT moxeT ocopmuThb B MNMoapasaenernun baxka MocTosHHOe nopy4veHne Ha cnegyiolime Lenm:

-  nepeBof / KoHBepcus cpeacTs BHyTpY BaHka mexay Cuetamn®® ogHoro KnveHTa;

—  noraweHue 3agormkeHHocTn nNo KpeguTHon KapTe;

—  nopAdepXaHwe ocTtaTka Ha TeKyLleM cyeTe;

—  nepeBopA cpeacTs co CyeTa B MHOCTPaAHHOW BankoTe U B POCCUNACKUX PyBnsx.

3.46.2. B onpegenéHHbIx Hke cny4dasax NocTosHHOe nopyyeHne MoXeT ObiTb odpopmMneHo KnneHtom yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobwaeTr Bce ycnoBus [MOCTOSHHOrO nopy4veHust coTpyaHuky Banka. OdopmneHve u noarBepxaeHue [MOCTOSHHOrO MOpyyYeHUs
OCYLLECTBISIETCS B COOTBETCTBUM € NpaBunamu Pasgena 10 O6wux Ycnosui.

Yepes KoHTakTHbIM LeHTp BbaHka KnueHTom MoryT 6biTb odhopmieHbl MoCTOSHHbIE NOPYYEHUS Ha NEPEBOA OEHEXHbIX CPEACTB Ha criegyolume
uenu:

-  nepesop / KoHBepcus cpeacTs BHYTpK Banka mexay Cuetamu®® ogHoro KnnenTa,
—  rorawieHue 3agoshkeHHocTy no KpegutHoi kapre,
—  rogaepXaHue ocTaTka Ha TeKyLieM cyeTe,

B0o3MOXHOCTb 0(hOpMNEHNS yKka3aHHbIX Bbille TUNOB [MOCTOAHHBIX NOPYYEHUIN NPefoCTaBIAeTCs N0 Mepe TEXHNYECKON peanv3aunu.

BaHk BnpaBe oTkasaTb KnueHTy B odhopmneHnn MNMocTosHHOro nopyveHus Yyepes KOHTakTHbIN LIEHTP B Criyqae OTCyTCTBUSA B baHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnveHTta n/unu agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yucne npu Hanvyumm y baHka ocHoBaHui
nonaratbe, 4YTO MNpegocTaBneHHbIi paHee KnueHTom B BaHk HoMep MobOwunbHOro TtenedoHa w/wunu agpec 3NeKTPOHHOW MnodThbl Oornee He
npuHagnexut KnuenTy.

3.46.3. B Cucteme*! BaHka KnmeHToM MoryT 6biTb 0hopMreHbl MocTOosHHbIE NOPYYeHUs Ha NepeBof AEHEXHbIX CPeACTB Ha Crieaylolme Lenu:

—  nepeBOd CPeACTB B POCCUICKMX PYGMsX M MHOCTpaHHO BasntoTe BHyTpy BaHka mexay Cuyetamu*? ogHoro KnveHTa, B TOM Yvcre 4ns uenei
noaaepXaHusa octaTtka Ha TekyLleM cyeTe;

—  nepeBop cpeacts co CyeTa B POCCUNCKUX pyonsx;

— noraweHve MuHumansHoro nnatexa no KpeautHon kapTte (MyTeM perynsipHbix NepeBoOB B POCCUMACKMX pybnsix mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBOfA CPeACTB B MHOCTPaHHOW BantoTe NMbo B poccuickmx pyonsx.

[Mopsaok noanMcaHns yKasaHHbIX Bbllle MOCTOSAHHbIX nopydeHun onpepensetca Ycnosusamu OO. lMpu Hanuumm TeXHUYECKON BO3MOXHOCTU

MocTosiHHOE nopy4vyeHne Ha nepeBo OEHEeXHbIX CpeacTB AnA Luenen onnarbl CTanOBOI?I npeMmn no 3aknn4aemMmbiM KnneHtom Aorosopam
CTpaxoBaHnA HeABMXUMOCTU CO CTpaxoBbiIMXU KOMNAHUAMU — NapTHepamu BaHka moxeT 6bITb OQ)ODMJ'ISHO B Cucteme.

3.46.4. KnueHT BnpaBe OTMeHUTb [locTosiHHOe nopydenuwe. Ons atoro KnueHT npepoctaBnsetr B baHk 3asBneHne o6 oTmeHe [loCTOsiHHOro
nopy4yeHusi. 3asBneHve 06 oTMeHe MoCTOSHHOrO NOpyYeHUst MOXeT GbiTb nogaHo KnueHTtom:

— B [llogpasgenenun baHka;

— yepe3 KoHTaKTHbIN LEHTP B NOPSiAKE, aHAaNOrM4yHoM ykasaHHoMY B .3.46.2 O6wmx Ycnosun (NpuMeHnMo anst Tunos [MoCTOSHHBIX NOPYYEHWN,
ykasaHHbIx B N.3.46.2 O6wwmx Ycnosuin);

— B Cucteme B cootBeTcTBUM C YcnoBusimm O (MpymMeHnMo Ans TUroB MNMOCTOSAHHBLIX MOPYYEHWI, ykasdaHHbIX B M. 3.46.3 O6Lmx Ycrnosuit).
BaHk ncnonHset 3asBneHne 06 otMmeHe MNoCcTOAHHOIo NOpyyYeHus B AeHb obpalleHuns KnuenTa. Ecnm otmeHa MNocTOSAHHOro MopyyYeHnst npuxoanTes
Ha gaTty ucnomnHeHuns MocTosiHHOro nmopyyeHusi, To baHk ncnonHaeT nnaTexu, HanpasBneHHbIe Ha UCMONHeHWe, A0 MOMeHTa npuema baHkom k
UCMOMHEHWI0 3asBrneHns 06 oTMeHe MOCTOSHHOro NopyYeHus.

3.46.5. [enctBue MNoCTOSHHOIoO NOpy4YeHNsi NpekpaLlaeTcs:

—  npu nogayve KnmeHTom 3asBrneHns o6 oTMeHe MoCcTOsHHOro Nopy4YeHust.
—  MpV NcTeveHnn cpoka aenctems MNMoCTOSTHHOro NOPyYeHUs;
—  npwv nony4eHnn baHkom ceegeHun o cmepTn KnuenTa;

38 HakonuTernbHbIN CYET HEe MOXET BbITb UCMONb30BaH AN1s 3a4McrieHnst 3apaboTHOM nnaTtkl B pamkax CornalueHus.
39 MonoXeHWs AaHHOro MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.

40 3a ncknoveHnem [enos3uTHoro cueTa, HauuHas ¢ 15.11.2017

41 HaumeHoBaHue ycryrv B Cucteme - «ABTOMATEXMNY.

42 3a ncknoveHnem [enos3uTHoro cueTa, HaunHas ¢ 15.11.2017
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— npwv nogaye KnneHTtom 3asBneHns o 3akpbitum Cueta (ogHoro n3 Cyetos), ykazaHHOro(bix) B NOCTOSAHHOM NopyYeHuu;

—  NpW npekpalieHnn OelcTBus ykasaHHoro B [locTosiHHOM nopyyeHun [lorosopa Bknapa, 3akniodeHHoro mexay baHkom u KnneHTtom
(npyMeHnMo ansa MNocTOoAHHBIX MopyyYeHnii, odopmneHHbIX k CueTy Bknapga);

—  NpW OTCYTCTBUM Kaknx-nnbo nepeBOofoB AEHEXHbIX CPEACTB B COOTBETCTBUMM C [OCTOSIHHLIM MOPYYEHUEM B TedeHue TpUHaauaTn mecsueB
noapsa;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB ANS1 OCYLLECTBIEHUSI NepeBoAa AEHEXHbIX CPEACTB, B TOM YuCne Npu 3MeHeHnn TpebosaHui
HOpMaTUBHbIX AOKYMeHTOB BbaHka Poccum k nopsigky 3anonHeHus Mofen nnaTexHoro nopyyeHust (MHoro PacnopshkeHws)) B TeYeHue Ccpoka
Aenctaus NMoCTOAHHOro NopyyYeHus;

— ecnv BUK 6aHka nonyuyatens cpencts Gonee He npucyTcTByeT B obliepoccuiickom cnpasovHuke BUK P® (ans pybnesbix nepesoos) /
SWIFT 6onee He npucyTcTByeT B cnpaBodHmke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;

— NPV U3MEHEHUWN HaVMEeHOBaHWA NnoryyaTtens cpefcTs No nepesodam BHyTpu baHka;

—  npw nonyyenun BaHkom ot OO0 «CK «Panddpansen Jland» wnHpopMauum o pacTopXeHWn [OoroBopa CTpaxoBaHust (MPUMEHUMO Ans
[MocTosAHHOro nopy4eHus, ocpopmneHHoro KnueHtom Ang uenen onnaTbl CTPAxoBOW NPeMun MO AOroBOPY CTpaxoBaHus, 3akntod4éHHomy ¢ OO0
«CK «PanddanseH Jlandy).

3.46.6. KnneHT BnpaBe n3MeHUTb CpoK AerncTBuA MNocToSHHOro nopyyeHus. 3asisneHme ob n3ameHeHUn cpoka aenctems MocTosaHHOro nopyyeHns
MOXeT ObITb NogaHo KnneHTom:

— B [logpasgeneHumn baHka;
—  4epe3 KOHTaKTHbIN LLEeHTP B Nopsiake, aHanormyHom ykasaHHoMy B n.3.46.2 O6wmx Ycnosun (MpumeHuMo Ans NMocToSHHbIX NOpYyYeHuI,
0hOopMIeHHbIX B cooTBETCTBUM € N.3.46.2 O6wmx Ycnosun);
B Cucteme (NpMMeHnMo Ans TMnoB MNoCcTOAHHBIX MOPYYEHWI, YKkadaHHbIX B M. 3.46.3 O6Lwmx Ycnosun).
BaHK MCMONHSAET 3asABneHne o6 namMeHeHun cpoka aencTeus MocTossHHOro nopy4veHus B aeHb obpaiweHus KnueHta. Ecnu nameHeHune cpoka
Aenctausi NMoCTOAHHOro NOPYYEHMS NPUXOANTCSA Ha AaTy UCMONHEHNS MNMOCTOAHHOrO NopyYeHns, To BaHk UCNOMHSIET NnaTexu, HanpasneHHble Ha
MCMOMHeHWe, 4O MOMeHTa npuema BaHkoM kK UcnonHeHuto 3asiBneHust 06 3MeHeHUn cpoka AencTBusl [OCTOSIHHOTrO NopyyeHust.

3.46.7. KnueHT MoxeT opopmnTb MNMOCTOSIHHOE NopydeHune, YCnoBus U NOpPSAOK UCMOMHEHUS KOTOPOro MOryT OTNU4aTbCs OT NpeayCMOTPEHHbIX
O6wymn Ycnosmamn v ykasblBaTbcs B [OCTOSSTHHOM nopyyeHum (npy Hanuuum y baHka cooTBETCTBYHOLEN BO3MOXHOCTM).

3.46.8. [aTta ucnonHeHus nepeon onepauum no MNocTosstHHOMY MOPYYEHUO He MOXeT ObiTb paHee OnepauvoHHOro AHS, CrneayoLwero 3a OHEM
NPUHATUA BaHkoM K ncnonHeHunto MoCcToSHHOrO NOpyYeHUsi, ecnu MHoe He npegycMoTpeHo OBLWMMK YCrnoBusMm.

3.46.9. Ecnu lNMocTosHHOe nopyyeHne oopMieHo ANA Lenu nepesBofa AeHEeXHbIX CPeACTB B MHOCTPAHHOW BamntoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbux NuL, BHYTpY BaHka, nononHeHns Bknaga, yacTuyHoro BoaepaTa cyMmbl Bknaga (6e3 npekpalleHus geincteusa Jorosopa Bknaga®s),
TO Npu BHeCeHUN KnneHToM AeHexHbIx cpeacTB Ha CyeT/npu 6e3HanM4yHOM 3a4ncreHun AeHeXHbIX cpeacTs Ha CuyeT, K KoTopoMy 0dopMIIEHO
MocTosiHHOE nopy4yeHue, B TeveHne OnepaLnoHHOro AHs B AaTy UCNOonHeHUsi NMoCTOSHHOro Nopy4YeHuns], ykasaHHble JeHexXHbIe cpeacTBa He OyayT
yuTeHbl B [JocTynHom 6anaHce. [Ons MocTosiHHbIX MOpyYeHWiA, 0OPMIIEHHBIX ANS Lenu nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCUM, MoralueHus 3agorxeHHocTu no KpeauTHonm kapTe, mogdepxaHws octaTka Ha CyeTe, nepeBoda B MHOCTPaHHOW BarnTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, oeHexHble cpefcTBa, noctynuelune Ha C4yeT, K KOoTopomy odpopmreHo ocTosiHHOe nopyyeHue, He
nosgHee nNpefernbHOro BpeMeHn ucnofiHeHnss baHkom [ocTosiHHOrO nopyyeHus, nHdopmauma o KotopoM gocTtynHa Ha Cante banka, B gaty
ncnonHeHns MNocTosHHOro nopy4veHus OyayT yuTeHbl B JocTynHOM 6anaHce.

3.46.10. MocTosiHHOE MOpyYeHUe WCMOSHAETCH B AeHb MCMONMHeHWs1 MOCTOAHHOrO MOpyYeHWsi CTOMbKO pa3, CKOMbKO pas BbIMOSHATCS
NpefsycMOTPeHHbIe B AaHHOM [MOCTOSIHHOM MOPYYEHUM YCROBUS A7t €70 UCMONMHEHNS.
3.46.11. Mpy HeJOCTAaTOMHOCTU AEHEXHbIX CPEACTB Ha CueTe Afis UCMoSHeHUs MOCTOAHHOTO MOPYYEHUS C PEXKMMOM MCMONMHEHWS MO rpacuky

BaHk npeanpuHMMaeT NOBTOPHbLIE MOMbITKMA ANS UCNONHEHWUA Takoro MNocTtosHHOro nopydeHns B TedeHne 3 (Tpex) OnepaumnoHHbIX AHEN NoAPSA
(ana TocTosiHHBIX NOpyYeHun, oOPMIIEHHbIX MOcpeacTBoM CucTeMbl)/B TEYEHUE KONMMYECTBa AHEW, ykasaHHbIX KnueHTom B [1OCTOSIHHOM
nopy4yexun (ans MocTosiHHBIX NOpyYeHnin, opopmneHHbIx B MNoapasgeneHnm baHka nnbo Yyepes KOHTaKTHbINA LEHTP).

MocTosiHHBIE NOPYYeHNs ANs Lenen noraweHus 3afomKeHHOCTH No KpeauTHoW kapTe, B YCMOBUSAX KOTOPbIX B KAYECTBE CYMMbI NiaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpegutHon kapTe/3agomkeHHOCTM Ha AaTy Bbinuckn/OBLel 3aaomKkeHHOCTU No KpeamTHom kapTte, npu
OTSIOXKEHHOM MCMOSTHEHUU UCMOMHSIIOTCS Ha aKkTyaribHYyl0 Ha AaTy UCMOSHEHUS cyMmMy MuHMMaribHOro nnaTexalykazaHHOro Buaa 3a4oShkeHHOCTH
no KpegutHon kapTe.

3.46.12. Ecnu paTta nepeuncneHus AeHexHbIX cpeAacTB no [locTosHHOMY nopydeHuio npuxogutcss He Ha OnepauMoHHbIA  AeHb,
OCYLLECTBIEHME OYepeaHOro nnatexa no MNocTosHHOMY nopyyYeHuto npomasoanTcs baHkom He nos3gHee cneaytowlero OnepaunoHHOro AHSA ¢ AaThl
(cobbiTust), ykazaHHow(oro) Knuentom B MocTosiHHOM nopyyeHun. Ecnn gata (cobbitue), ykasaHHasi(oe) KnmeHTom B [OCTOSIHHOM nopyyYeHun
NpUXOOMTCSt Ha YMCIIO, KOTOPOro HET B COOTBETCTBYHLLIEM Mecsile, nepeyncrneHne AeHexHbIXx cpeacTB co CyeTta no Takomy [locTosiHHOMY
nopy4yeHuio ocyllecTansieTcsi bBaHkoM B nocnegHuii OnepaunoHHbIA AeHb MecsiLa.

3.46.13. Ecnu paTta ucnonHeHus oCTOSAHHOrO nopyyeHus Ans uenen nonofiHeHns/ YacTUYHOro BO3BpaTa CyMMbI B|<r|a/:|,a43 coBnagaeT c
AaTou npoanexus Bknaga, To ucnonHeHune NoCcTosSHHOrO NOPyYeHNs OCYLLECTBNSAETCS He no3aHee crneaytowero OnepaumoHHOro gHs, Npu aTom
HeoOX0AMMO BbINOMHEHWE YCOBUIA, NPeQYyCMOTPEHHbIX B [MocTosiHHOM nopydeHun n O6wmmn Ycnosmamu.

3.46.14. Ecnun B cooTBeTcTBUM C YKa3aHHbIMU B MocTosiHHOM nopy4yeHunun ycrnosmamu BaHk ncnonHsiet MNoctosHHOE nopy4yeHue He nosaHee

crneaytoLLero AHS Nocne NoCTYNneHns AeHexHbIX cpeactes Ha Cuet*4, k koTopoMy ocopMrieHo MocTosHHOe nopyyeHue, NbbiM cnocobom, To
nocrnesHee UCMOMHAETCA NpU MoBbIX NOCTYNNEHNSX Ha CYET, K KOTOPOMY 0dopMIieHO MOCTOSIHHOE NOpYYEHUE, 3a UCKITIOYEHUEM CreayOLLUX:

—  3a4McreHue CyMMbl KpeauTa, nonyYyeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYUCIIEHHBIX HA OCTATOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMnBOYHO CNncaHHbIX paHee cpeacTs co CyeTa;

—  3auucnexune Ha Cuet nmobbix cymm co CyeTa Bknaaa.

3.46.15. Ecnu B COOTBETCTBMM C yKa3aHHbIMU B MOCTOAHHOM MOpyYeHun ycrioBusiMu BaHk ncnonHseT MocTosHHOe nopyyeHne no cobbITuo
3a4ncneHnsa 3apaboTHoM nnaTbl, To MOCTOSAHHOE MOPYYEHWEe WUCTIONHAETCA Kak Mpy 3a4ucneHnn 3apaboTHon nnatel oT Komnanuu, Tak u npu
3aunCrIieHnn MHoro nepeBoda Ha CueT ¢ Ha3HayeHUeM nnaTtexa, CBUAETENbCTBYIOLMM O NepeuvncrieHun 3apaboTHoi nnatbl (nocrnegHee
NPUMEHMMO K PyBreBbIM Nepesoaam).

3.46.16. Ecnn ncnonHeHne Heckonbkux [OCTOAHHBLIX nopyvyeHun KnueHta npuxoguTcs Ha OOUH U TOT Xe AeHb, TO NocnenoBaTeribHOCTb
ncnonHeHns MocToAHHLIX MOPyYeHUn onpeaenaTcs baHkom camocTosTeNbHO.

3.46.17. Ecnn B geHb ucnomHeHusi MocTosiHHOro nopydeHus Ha CuyeTe KnneHTa, ¢ KOTOpOro ocCyLlecTBNSieTCs nepeBod/ KoHBepcwus,
HEJOCTaTOYHO AEHEXHbIX CPeAcTB, HeobXoauMbIX ONst ero UcnonHeHus, To baHk gaHHoe MNocTosiHHOe MopyyYeHne He ucnonHset. KcknoyeHve

43 MpumMeHuMo Ans MOCTOSHHBIX NOPYYEHWIA, 0hopMIIeHHbIX Ao 15.11.2017.
44 Mpu HaNMUYMU TEXHUYECKO BO3MOXHOCTY BaHk ncnonHseT MocTosHHoe nopyyeHne B AeHb NMOCTYNNEHNs OeHEXHbIX CPeaCcTB Ha CuerT.
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cocTaensAoT MocTosiHHbIE NOPYYeHUs, ODOPMIIEHHbIE B CYET MNoralleHust 3aomKkeHHOCTU no KpeguTHOM kapTe, Mo KOTOpbIM CymMMa nepesoaa
paBHa MuHumansHoMy nnaTtexy no KpeautHon kapte, ObLeit cymme 3a40/mKEHHOCTM. o Takum MOCTOSHHBIM MOPYYEHUSM NPU OTCYTCTBUM Ha
CueTe Bceil CyMMbl AEHEXHbIX CPeCcTB, HEODXOANMON ANs UX UCMONHEeHUs, BaHK OCyLLECTBNAET YacTUYHbIA nnaTex B pa3mepe [ocTynHoro
GanaHca. Mpn HencrnonHeHnn MoCTOSIHHOTO NOPYYeHUs, crieaytoLee NepeYncreHme eEHeXHbIX cpeacTB 6yAeT OCyLEeCTBMNEHO B COOTBETCTBUM C
ykasaHHbIM B [oCTOSIHHOM MopyYeHur NopsiikoM onpeaerneHnst Aathl nepeBoja.

3.46.18. Ecnu paccuntaHHas B COOTBETCTBUM C YKa3aHHbIMU B [TOCTOAHHOM MOPYYeHUN YCNoBMAMU CymMa nepeeoaa 6onblie MakcMmanbHom
CyMMbl NepeBofa, ycTaHoBneHHon Tapudamu unm ykasaHHon B [1OCTOSSHHOM MopyveHun, To cymma nepesoga no NocToAHHOMY NOpyYeHuo
COCTaBrsieT HauMeHbLLIee U3 YKa3aHHbIX 3HaYeHUN.

3.46.19. MocTosiHHOE Mopy4YeHue He UCMonHseTca BaHkoM, ecnu paccuMTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MopyYeHun
YCINOBMSIMM CyMMa fnepeBofa MeHee MUHUManbHON CyMMbl NepeBoaa no MocTosiHHLIM NopyyYeHusM, ykasaHHow B Tapudax (ecnv npuMeHUmMo).
3.46.20. Mpy nepeBoae AeHEXHbIX CPeAcTB Mexay Cuetamu KnveHTa, OTKPbITbIMM B pasHbiX BantoTax, WM ecnu Banota nepesoga B

COOTBETCTBUU C [TOCTOAHHBIM MOPYYeHNeM oTnnyaeTcs oT BanmtoTel CueTa, baHk oCyLLecTBNAeT KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
kypcy BaHka, feiicTBytolwemMy Ha gaty U BpeMsl UcnosiHeHWst NoCcTOsHHOTO NopyYeHust.

3.46.21. BaHk ocTaBnseT 3a coboit NpaBo He UCMONHATL MocTosiHHOE Nopy4yeHne KnneHTa npy nocTynsieHnn B BaHk JOKYMEHTOB O HamnoXeHUK
apecTa Ha fieHexHble cpeacTBa Ha CyeTe (06 apecte CueTa), ecnm HeapeCcToBaHHbIX CpeacTB OyaeT HeJOCTaTOYHO AN UCNONHeHUs MocTosHHOro
nopyyeHusl, a Takke npu nonyvyeHun baHkom nHdopmaumm o BBeaeHun B oTHoLeHn KnmeHTa npoueayp 6aHkpoTcTBa, npegycmMaTtpuBaroLmx no
3aKoHOAATENbCTBY OrpaHuyeHue/npekpalleHne npae KnveHTa No caMOCTOSITENbHOMY PacriopsKeHUIo AeHeXHbIMU cpeAcTBamu  WU/nnm
GaHKOBCKMMU cYETaMW.

3.46.22. OcobeHHOCTN ncnonHeHus oCTOsHHBIX NOpyYeHW, ykasaHHbIX B M. 3.46.7 OOwwmx YcnoBui, MOryT ObiTb NMpeaycMOTpeHbl B
[MocTosiHHOM nopy4eHun.
3.46.23. B cnyyae nsmeHeHus pekBU3MTOB OTKPbITbIX B BaHke c4eToB, yka3aHHbIX B [TOCTOSTHHOM nopyyeHunmn, o6ycrnoBneHHoro TpeboBaHWsMm

3aKkoHogartenbcTBa Poccuickon ®egepauun, B TOM Yncrie HopMaTUBHbBIX akToB baHka Poccun, npoBoAMMBIMW MEPONPUATUSIMM NO ONTUMU3ALIMK
Moppaspenennn Banka, KnueHT gaet nopyyeHue bBaHky vcnonHATb MOCTOSHHOE nopyyeHuWe B COOTBETCTBUM C M3MEHEHHbIMU PeKBU3MTaMu
CYeTOB.

4, PaamelyeHue n Boaepat Bknaga*®

4.1. KnueHT MMeeT NpaBo OTKPbITL B BaHke HeorpaHWYeHHoe KonmM4yecTso Bkrnagos, ecnv nHoe He npedycmoTpeHo Tapudamu.

4.2. I'IepeqwcneHme OEeHeXHbIX cpencTtB Co Cueta Bknaga moxert OCyLLeCTBNATbCA Ha OCHOBaHUUN 3aABIIEHUA KnueHTa, a PaCI'IOpﬂ)KeHI/Iﬂ,
Heobxoaumble Ans npoeeneHna onepaunu, - COCTaBATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnmn Jorosopoe Bknaga cbeperarenbHas kHuxkka KnueHTy He BblgaeTcs.

4.4. Ycnosua npoBefeHus onepauun no Cuety Bkrnaga onpeaensioTcs OeWCTBYIOWMM 3akoHopaTenbcTBoM PO, O6wumn Ycnosusmu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuun no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHnve Bknaga, npoaneHve Bknapa, nonHbIi M YacTUYHBIA Bo3BpaTt Bknaga)
OCYLLECTBNAKTCA COOTBETCTBEHHO NyTeM Be3HanM4yHOro nepevmcneHmns AeHexHbIx cpeacTs Ha Cuet Bknaga ¢ Tekyuero cyeta KnueHTta B baHke
1 NyTeMm nepeyvmcrneHns geHexHbolx cpeacTs co Cyeta Bknaga Ha Tekywmin cuet KnueHTa B baHke. Mog Tekywmm cHeToMm B Lensix 4aHHOro pasgena
O6LWwmx YCnoBuin NOHMMAaETCS TEKYLLMIA CYET, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ kotoporo KnneHT ocyLlecTBnseT nepeBos CyMMbl
Bknaga Ha Cuyet Bknaga npw 3aknioveHun [orosopa Bknapa/nononHeHnn Bknaga*®, Ha koTopblit BaHKoM BbInnadvnBaloTca NPOLEHThI B TeYeHe
cpoka Bknaga (ecnu ato npegycMoTpeHo ycnosusimu [JoroBopa Bknaga) u nepeuuncnstotcs cymma Bknaga v HaumcneHHble NpoueHTbl npu
Bo3Bpate Bknaga.

4.6. 3asaBneHuve Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme B cootBeTcTBum ¢ Ycnosuamu [O.

4.7. BHeceHuve OeHexHbIX cpeacTs Bo Bknag npounssoautcs KnveHtom B AeHb nogayv um B MogpasgeneHne baHka 3asBneHUs Ha OTKpbITUEe
Bknaga no chopme, yctaHoBneHHon baHkom (nognucanHmsa nm dorosopa Bknaga) (aanee — 3assnenue). MNpun odopmneHun 3assnenns B Cucteme
Pandcanzen OHnanH BHeceHUe AeHEXHbIX cpeacTs B Bknag nponssoautcs KnneHtom He no3gHee Paboyero AaHsA, cneytoLlero 3a AHEM nogayu
3asBneHns B baHk. B cnyyae HenocTynneHns geHexHbIx cpeacTs Ha Cuet Bknaga B ykaszaHHbI cpok [JoroBop Bknaga cuMtaeTcst He3aKmiUYeHHbIM.

4.8. TeueHne cpoka Bknaga HaumHaeTcsa Co AHSA, creayoLLero 3a AHeM nocTynneHns Bo Bknag cyMmbl AeHexXHbIX CpeAcTB B pa3Mepe, ykasaHHOM
B JoroBope Bknaga.

4.9. Ycnosusmmu cooTBeTcTByloLero Bknaga moxeT ObiTb ycTaHoBneHa MakcumansHas u MwuHuManbHas cymma Bknapga, a Takke
npegycmMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpalweHus gencteua JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €r0 MOMOSIHEHUS.

4.10. Ecnu ycnosusimmn cooTBeTCTBYHOLLEro Bknaga yctaHoBneHa BO3MOXHOCTb €ro NOMosiHEHUs!, TO yBenuyeHe cymmbl Bknaga ocyliectenseTcs
nytem nogaun KnveHTom 3asBneHus Ha nononHeHue Bknaga B nopsiake, npegycMoTpeHHoM B M. 4.16 O6wumx Ycnosuit. YkazaHHoe 3asiBrieHve
copepxut B cebe B T.4. PacnopsikeHne KnveHTa Ha nepeBog CyMMbl OOMONMHUTENBHOIO B3HOCA C Tekyllero cyeta KnveHTta Ha CueT Bknapga.
MononHeHve Bknaga Bo3amMoXHO He paHee Pabouero gHs, criedytowero 3a AHeM 3aknodeHunsi Joroopa Bknaga/npoanenusa Bknaga, ecnu nHoe
He npeaycMoTpeHo Tapudamu.

4.11. Ecnu ycnoeusiMmn COOTBETCTBYHOLLErO Bknaaa npegycmMoTpeHa BO3MOXHOCTb YaCTUYHOrO Bo3BpaTta Bknaga o HecHwkaemoro octaTtka 6e3
npekpawieHusa gencrema [Jorosopa Bknaga, To Takon YacTUYHbLIN BO3BpAT OCyLlecTBnsieTca nyteMm nogadv KnneHtom 3asiBrneHunst Ha YacTUYHBIN
BO3BpaT Bknaga B nopsake, npeaycMoTpeHHoMm n.4.16 O6wmx Ycnosuid. YkasaHHoOe 3asBrneHne cogepxut B cebe B T.4. PacnopsikeHue KnveHTa
Ha nepeBopa AeHexHbIX cpeacTs co CyeTa Bknaga Ha Tekywimin cyeT KnueHta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpalleHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero gHs, crnepylowero 3a gHeM 3aknioudeHuss [JoroBopa Bknaga/npoaneHnss Bknaga, ecnu vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpOHbI NpuWAM K COrMalleHnto, 4YToO ecnum B TeyeHue cpoka naencteus [oroBopa Bknaga B cniyyasix, YCTAHOBMEHHbIX
3akoHogaTenbcTBoM P®, rocyaapcTtBeHHbIMM opraHamu/B3bickaTtensmu B baHk OyayT npeabsBreHbl JOKYMeHTbl 06 obpalleHnmn B3biCKaHUs Ha
OeHexHble cpeacTBa Ha CueTte Bknaga, To Jorosop Bknaga He npekpallaeT cBoe AeNCTBUE Noce 06palleHns B3bICKaHUSI HA EHEXHbIE CPeacTBa
BMMOTb 40 MyHUManbHoW cymmbl Bknaga/HecHwkaemoro octarka.

Ecnu B pesynbTate yka3aHHOro Bbille 06palleHns B3blCKaHUs cymma AeHeXHbIX cpeacTB Ha Cuete Bknaga no [JoroBopy Bknaga ctaHoBuTCS
MeHble MuHumanbHom cymmbl Bknaga/HecHwxkaemoro octatka, To [JoroBop Bknaga npekpalwiaeT cBoe OewcTBue, a npoueHTbl no Bknagy

45 Ucnonbayemble Ao «23» aHeaps 2023 roga TepMuHbI «[1enosunt», «[enosnTHbIN 4OroBoOpP», «[en0o3nTHbI CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMUHbI «Bknaay,
«[JoroBop Bknaga», «Cuyet Bknaga», COOTBETCTBEHHO.

46 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH-OHnaiiH MOXET OCYLLECTBSATLCS C No6Oro TeKyLlero cyeta, oTkpbiToro KnmeHTy B BaHke B BanoTe Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOIO NMuUa NpY HaNM4um y Hero NoSIHOMouuiA OT KnneHTa Ha ocyLwecTBreHUe onepauumi
nononHeHusi Bknaga.
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BbInnaynsaTca baHkoM ncxoast U3 NPOLEHTHON CTaBKK, yCTaHOBNEHHoW baHkom ans Takux crniyqaes B Tapudax, AeNCTBYIOLLMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ons KnueHToB, y KOTOPbLIX YCMOBMS Y4acTUYHOTO Bo3Bpata Bknaga (Npy obpalleHun B3bICKaHWS Ha OEHeXHble CPefcTBa), YCTaHOBMEHHblE
[JoroBopom Bknaga, OTMYHbI OT yKasaHHbIX B HacTosieM nognyHkte OBLmMx YCrnoBwi, Unv OTCYTCTBYHOT, NPUMEHSIIOTCS NonoxeHus OBLmx
YCroBwuit, KOTOpbIE UMET NPEUMYLLECTBEHHYHO CUITY.

4.12. Ecnu ycnoBumsiMu COOTBETCTBYIOLLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHusi Bknaga, To KnneHT MmoxeT BbiIGpaTh HE0OX0AMMBIN
emy BapuaHT («c npoaneHnem/6es npoaneHuns Bknagar) B [JoroBope Bknaga npu ero 3aknoueHun. KnueHT Bnpase B TedeHne cpoka Bknaga, HO
He nosgHee, YeM 3a AeHb [0 ero NCTeYEHUs, U3MEHUTb paHee BbiOpaHHbIA UM BapuaHT NyTeM nodayun 3asiBrieHusl B nopsiake, NpeayCMOTPEHHOM
n. 4.16 O6wumx Ycnosun. MNMpuHsatne baHkom oT KnmeHTa ykazaHHOro Bbille 3asiBNEeHNs OTMeEHSeT npeabiayliee ykaszaHne KnmeHta oTHOCMTENbHO
npoaneHuns/Henpoanexnus Bknaaa, BoipaxeHHoe B [loroBope Bknaga unu otaensHom 3asBneHunn KnvexTa.

4.12.1. Ecnn npu 3akniodeHnn fJorosopa Bknaga KnveHtom 6bina BbibpaHa BO3MOXHOCTL NpoaneHus Bknaga ¢ npuymMcneHvem npoueHToB Ha
cymMMy nporioHrmpyemoro Bknaga, To B nocnegytowwemM npu nogaye 3assneHns Ha npoaneHne KnmeHT MoxXeT BblbpaTb TOMbKO AaHHbLIA BapuaHT
npoaneHnsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3aknioveHun [Jorosopa Bknaga KnueHtom Gbina BbibpaHa BO3MOXHOCTb NpoAsrieHns Bknaga ¢ BbinnaTow NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneayoLwemM npy nogadve 3asBreHns Ha nNporoHrauntio KnneHT MoxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHuns Bknaga Ha
HOBBbIN CPOK.

MpoaneHve Bknaga Ha HOBLIN CPOK OCYyLLECTBAETCA baHKkoM B AaTy, creaytoLLyto 3a AHeM ucteveHns Jorosopa Bknaga.

4.12.2. MNMpoaneHve Bknaga He MoxeT BblTb OCYLLECTBIEHO, ECIN:

- Tekywwmn cyet KnneHta B baHke 3akpbIT Nnbo

- Ha Tekywmii cyet KnneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cueTe) HanoxeH apecT Unu nHble orpaHudeHns no TpeboBaHuio
YMONTHOMOYEHHbIX FOCY4apCTBEHHbIX OPraHOB B CyMMe, HE MO3BONSALLEN OCYLWecTBUTb npoaneHve Bknaga (npyMeHnmo ansa cutyauun,
Korga cymma Bknapga 3a cueT HanoxeHus apecTa (MHbIX OrpaHMYeHnn) Ha AeHexHble cpefcta KnveHTa cTaHoBUTCS MeHee MuHumansHowm
cymmbl Bknaga unu HecHiwkaemoro octatka) nuéo

- B BaHk npeabsiBneHbl B OTHOWEHUMM OeHexHbix cpeactB KnmeHTa Ha Tekywem cuyete/Cuete Bknaga B cnydasx, npegyCMOTPEHHbIX
3akoHogaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biCKaHMSA Mo TpeboBaHMI0 YyNONHOMOYEHHbIX rOCy4apCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMYy, He MO3BOSSIIOLLYIO OCYLLEeCTBUTb NpoaneHne Bknaga (NnpumeHnmo gns cuTyauui, koraa cymma Bknaga B pesynbTarte Takoro
obpalLeHns B3bICKaHUSA AEHEXHbIX CPeACTB CTAaHOBUTCS MeHee MyHumaneHon cymmbl Bknaga unn HecHmkaemoro octaTtka).

B aTom cny4vae [Joroeop Bknaga cuntaeTtcs npekpalleHHbIM.

4.12.3. Ecnu Ha paTy ucteyeHus cpoka Bknapa:

- OTKpbITUE BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyliecTBRnsieTcsl), B TOM YMCIie OTAENbHbIM KaTeropusiM KNMeHTaM unm B
OoTAENbHbIX I'Ioupas,qeneHMﬂx BGHKa, roe Obin 3akntoYeH ,D,OFOBOp Bmana, B CBA3U C NpoBOAUMbIMU MePONPUATUAMMN NO oNTUMU3aUnn
Moppasgenennii baHka, nnbo

- oTKpbITMe baHkom Bknagos gaHHOro Buaa Ha cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nmbo
- oTKpbITUe BaHkom Bknagos B BantoTe (04HOM M3 BanioT) No gaHHOMY Buay Bknaga npekpaileHo, nnbo
- cymma Bknaga meHbLwe MuHumansHon cymmbl Bknaga unn HecHnxaemoro ocrtatka,

- cymma Bknapa npeBbiwaeT MakcumanbHyto cymmy Bknaga.

TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npogieBaT Bknag, Bo3BpatuTh Bknag n HauncneHHble NpoueHTbl KnMeHTy Ha ero TeKyLLuiA cYeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTtcst npekpalleHHbIM ¢ AaTbl Takoro Bo3spara.

B cnyyae HecoBepLueHns baHkoMm ykasaHHbIX Bbille 4ENCTBUI U NPU HanNMyYnm ykasaHusa KnueHta oTHOCUTENbHO NPOANEHUS, BbIpaXKEHHOTO B
Horosope Bknaga nnu otaensHom 3aseneHnn KnveHTta, Bknag cuntaetcsa npoaneHHbIM B MOpsiAke, onpeaernerHbix B n. 4.12 O6wmx Ycnosuin.
4.13. lMpoueHTbl Ha cymmy Bknaga HauncnsoTca baHkom ncxogsa n3 kaneHgapHOro KonuM4ecTsa AHeN B MecsiLie U B roAy CO AHS, CneayoLwero 3a
OHEeM NoCTyNrneHns AeHexHbIX cpeacTB Ha CueT Bknaaa, 4o AHA Bo3BpaTa cyMMbl Bknaga KnmeHTy BKMoUMTENBHO, @ ecnv ee cnncaHune co Cueta
Bknapa nponsseaeHo no MHbIM OCHOBaHWSM, A0 AHSI CNMCAHUS BKIMIOYUTENBHO.

4.14. B cny4ae ecnu npegycMmoTpeHHasi loroBopom Bknaga aata BbinnaTthl NPOLEHTOB NPUXOAUTCS Ha MecsL, B KOTOPOM HET COOTBETCTBYHLLENO
yucra, TO BbiMNsiaTa NPoLEHTOB NPOM3BOAUTCS B NOCNEAHUI KaneHaapHbIN AeHb Takoro mecsua.

4.15. B cny4ae ecnu npegycMoTpeHHas Jorosopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCSt HA Hepabouuii AeHb, TO BbiMaTa NpoLEeHTOB
no Bknagy nponssoamTcs B Onvkanuni cnegyowmn 3a HuM Pabounii feHb.

4.16. Ecnn uHom cnoco6 He yctaHoBreH O6wwmu YcnoBusiMu, BoneusbsBreHve KnueHTa Ha coepluieHune Onepauuii No MNOMOSIHEHUIO
Bknapga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalieHus gevicteua JoroBopa Bknapa /Bbibopy BapuaHTa «C npopfieHnem/6e3 npoaneHust
Bknaga» MoxeT BblpaxaTbcsi nocpeacTBoM nogayn KnveHtom 3asiBneHus B MNogpasgeneHne baxka (no yctaHoBneHHon BaHkom dopme) nnu B
KoHTaKTHbIN LeHTp B cooTBeTCTBMU ¢ Paszgenom 10 O6wux Ycnosuii.

KnueHTbl kaTeropun Private Banking (nepcoHanbHoe 6aHkoBCkoe obcnyxumBaHue), a Takke KnueHTbl - gepxartenu MNaketa ycnyr «MNpemuanbHbIn»/
«MpemunanbHbii 5» [ «pemuym [upekT» BnpasBe nNpeaocTaBuTb 3asBrieHWe O npoaneHus Bknaga nocpeactsoM Cuctembl B nopsake,
npegycmoTpeHHom Ycnosusmu [O.

4.17. Ecnu ycnoeusMn Bknaga npegycmMoTpeHa BO3MOXHOCTb 3akntoveHuss KnueHtom [JoroBopa Bknaga B nomnb3y TpeTbero nvua, NonoXxeHust
O6wmx Ycnosuii npumeHsatoTcs K Takomy [Jorosopy Bknaga B 4actu, He npoTMBopeyallen nonoxexnusam [Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnuneHT BnpaBe AOCPOYHO NpekpaTutb Aenctene [Jorosopa Bknaaa:
—  obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B MoapasaeneHue baHka;

—  NpedocTaBMB 3asiBliEHME O MpekpalleHun fencTteus [Jorosopa Bknaga nocpeacteBom Cuctembl B nopsiake, NPeayCMOTPEHHOM
Ycnosusamu JO.

4.19. an HacnenosaHW npas no BKJ'Ia,qy HECKONbKUMW HacnegHukamu KnveHta ¢ MoMeHTa MCTpe6OBaHI/IFI KeM-nmbo 13 HacnegHWKoB CBOEN
ponv Bknapga takum 06p830M, 4YTO cymMma Bknapa ctaHoBuTCS MeHbLUe HecHuxaemMoro octaTka, ,D,OFOBOp Bknapa npekpaiwliaeTt cBoe newncreue.

5. Mopsgok n cpoku ncnonHeHust Onepauun no Cyeram

5.1. WNHdopmaumio o nnatexHblx pekBuantax KnneHTta baHk npegoctaensieTt KnueHTy B ntobom MogpasgeneHun baxka, B Cucteme, a Takke npu
ob6paLleHnmn KnneHta B KOHTaKkTHbIN LIEeHTp B cooTBeTCcTBMU ¢ Pazgenom 10 O6wmx Ycnosuii.

5.2. WNHcopmaumio o nnatexHbix pekeuantax baHka KnneHT moxeTt nonyunts B ntobom MNogpasgenerdmn banka, Ha Cawte baHka, a Takke npu
ob6paLleHnmn KnneHta B KOHTaKTHbIN LIEeHTp B cooTBeTCcTBMU ¢ Pazgenom 10 O6uwmx Ycnosuii.

5.3. Tpu BHECEHWM Hamnu4yHbIX AeHeXHbIx cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuom B lMNogpasgeneHun badk Bnpase/ B cnydasix,
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YCTaHOBINEHHbIX 3aKOHOAATENbCTBOM, 06513aH 3anpocuTb y KnueHTa unm BHocUTens ceefeHust 06 UCTOUHMKE NPOUCXOXKAEHUS BHOCUMbIX CPeACTB
1/ VN JOKYMEHTbI, MOATBEPXKAAIOLLUME UCTOUYHUK NMPOUCXOXKAEHUS TaKUX HANMYHbIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb Mepbl, YkasdaHHbie B
n.5.4 n 5.5 O6LWMxX YCcnosun.

5.4. I'Ipm OTKase OT npegocTtaBneHua no 3anpocy BaHka AOKYMEHTOB, noaATBepXAakLlwnx UCTOYHUK MNPOUCXOXOAEHUA HaNUYHbIX OEHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHoCUTENEM OEHEXHbIX CcpencTs, BaHk BrpaBe OTKadaTb B NpnemMe Hanmn4yHbIX JeHEeXHbIX CpeacTB OT
KnueHTa unu Tpetbero nuua.

5.5. Tpwu HenpepocTasneHun KnneHTom nnv BHocMTenemM cpeacTs no 3anpocy baHka AOKYyMEHTOB, NOATBEPXAAIOLLMX UCTOYHUK MPONCXOXKOEHUSA
HalnMn4yHbIX OEHEeXHbIX CcpeacTB, BHOCUMbIX Ha Cyet KnueHtom unu TpeTbM nnLomMm, nméo npn HEeBO3MOXHOCTU noAaTBepXaeHUa WUCTOYHUKa
NMPOUCXOXOEHUSI HAlNMYHbIX CPEACTB C UCMONb30BaHNEM MPELOCTaBNEHHbIX JOKYMEHTOB, BaHk BnpaBe orpaHuunTb BO3MOXHOCTM KriveHTa no
COBEPLLEHWNID PACXOAHbIX onepaumii no CyeTy B CyMME BHECEHHbIX HamnuuHbIX cpefcTB. [o npefocTaBneHWs JOKYMEHTOB, MOATBEPXKAAOLLMX
NCTOYHUK NMPOUCXOXOEHUA YKa3aHHbIX CpeaCcTB, CyMMa BHECEHHbIX Haln4HbIX CpeaCcTB pacCMaTpUBaETCA B Ka4eCTBe HEeCHMXKXaeMOoro octatka Ha
Cyete KnueHTa C y4yeToM ykasaHHOro Hwxe. B crnyyae npumeHeHUs Takoro OrpaHuM4eHust U Mpu MOSIHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
JEHeXHbIX cpeactB Ha CuyeTe ANA UCMOMHEHWS PacMOpPSsKEHWA 3a CYET CyMMbl, MPEBLILIAKLLEA HECHWXaeMbli ocTaTok, KnueHT Bnpase
OcyLLl,eCTBJ'IﬂTb criegytoLve onepawmuy ¢ UCMONb30BaHWEM CYMMbl HECHUXXAEMOro ocTaTka (fanee — PaspeluéHHble onepauumn):
ynnara Hamnoros, LWTpadoB 1 UHbIX 06si3aTENbHBIX NIAaTEXEN, NPEAYCMOTPEHHbLIX TPeOOBaHMSIMI AEVCTBYIOLLErO 3aKOHOAATENbLCTBA, a
TaKke ynnara neHem, LIJTpa(t)OB, HEeYCTOeK, CBA3aHHbIX C HpOCpOHKOVI YKa3aHHbIX nnaTex(em,
—  onnata nnaTexei, npuunTalomxcs bawky;
—  ynnaTa cpefcTB Ha OCHOBaHUM TPeGOBaHWUI TPETBUX NMULL, KOTOPbIE BO3HUKIN B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENbHBLIX JOKYMEHTOB,
TpGGOBaHI/IVI HanoroBbIX, TAMOXEHHbIX N NHbIX OpFaHOB);
—  CHSITWE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HanM4yHon hopMe (B CyMMe BHECEHHbLIX CPEACTB 338 BbIYETOM OCYLLECTBIIEHHbIX paHee
nnatexew, yNnoMaHyTbIX B HACTOALEM MYHKTE (Npy Hanu4mu));
nepeBo/ BCEro ocTaTtka AeHEeXHbIX cpeacTB co CyeTa npu pacTopxeHun [JoroBopa 6aHKOBCKOro cyeTta (Bknaga).
I'IpM coBepLueHnn Pa3pelléHHbix onepaumi CyMMa HECHMKAeMOro octaTka yMeHbLUIaeTCsa Ha CYMMY, SKBUBANEHTHYI0 CyMMe 3TuX onepauunn. baHk
0bsi3aH oTkasaTb B WCMONHeHUM PacnopsikeHusi B criyyae, ecrnvm B pe3ynbTaTe COBEPLUEHWUSI Takol onepauuu 6yaeT ymeHblUeHa cyMma
HECHMXaemoro octaTtka, 3a UCKIMYeHeM criydaeB, Koraa Takasa onepauus BXoguT B nepeyeHb PaspelueHHbIX onepaumin.

5.6. [lo ocylLecTBneHns nepesoaa AeHeXHbIX cpeacTs KnueHT MoxeT obpaTutbes Kk coTpyaHuKy MoapasaeneHuns baHka 3a pa3bsCHEHMEM eMy
YCINOBUIA OCYLLECTBEHNS NepeBoa AeHEXHbIX CPEACTB.

5.7. PacnopsixeHne Ha nepeBod AEHEXHbIX CPeAcTB Mmonyyartento-gpuandeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBfieHus NnaTenbLMKoM B PacnopsikeHun kofa Buaa goxoda, ogopmnserca KnveHtom B Moapasaenennn baHka®'.

5.8. Tpn npueme PacnopspkeHWs K UCMOMHEHUIO YyCTaHaBnMBaeTCs AOMONHWTENbHasa npouedypa npuema PacnopsikeHusi K MCMONHEHMIO:
KOHTpOnb Hanuuus/otcyTcTeus MNMpusHako OBCK, koTophkin ocyliecTBnsieTcs baHkom nyTem NpoBepku Hanuuust unu otcytcteus MNpuaHakos OBCK
NPUMEHUTENBHO K onpeaeneHHoMy PacnopspkeHuto. B cnyyae ecnv B xo[e BbIMOSMHEHWUS yKa3aHHOW npouenypbl baHkom GyayT BbisiBMEHbI
MpuaHakn OBCK, Takoe PacnopsikeHue K ucnonHeHmio baHkom He npuHUMaeTcs, 0 Yém KnueHT yBegomnsieTcs He no3gHee cnegytowlero Paboyero
OHS.

5.9. lMpn wncnonHeHun PacnopspkeHuss  ycTaHaBnMBaeTCs  OOMOMHUTENbHAs  npouedypa  WchonHeHus  PacnopspkeHus:  npoBepka
Hanuuus/otcyTcTBus MpusHakoB OBCK, koTopas ocyuwectBnsetca baHkom nyTém npoBepku Hanuums wunu otcytcteus lMpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopsbkeHuto. Ecnv B xofe BbINONMHEHNs ykazaHHoW npoueaypbl baHkom 6yayT BbisiBneHs! MNpuaHakm OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamun) No TakoMy PacnopsixkeHuto 4o cnncaHms
OeHexHbIx cpeactB co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha a1oT e cpok BaHk ocywiectBnser
Bnokupoeky KapTbl u/unun bnoknposky Cuctemsl, ecnu OBCK coBepluaeTcs ¢ nomolubio KapTel n/unm B Cucteme;

5.9.2. yBepgomnsetr KnveHta 06 9TOM UM He3ameanuTenbHO 3anpawmBaeT y KnueHTa noaTBepxaeHWe BO30OHOBMEHUS WCMOMHEHUS
PacnopsixeHnust niobbiM (Mo Bblbopy BaHka) 13 ykadaHHbIX U AOCTYMHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN HOMep,
3NIEKTPOHHOE NCbMO Ha afpec aneKTpoHHoM noyThbl KnnenTta, nmetowmncsa y banka, CMC-coobieHne un/unu MNyw-yBegomMneHue;

5.9.3. npegocTtaenser KnueHTy pekoMeHaauuMm MO CHMKEHWUIO PUCKOB MOBTOPHOro ocyulecTBrieHns OBCK nytem pasMelleHusi Takux
pekoMmeHgauui Ha Caite baHka n ykasaHne Ha HeOBXOOMMOCTb O3HAKOMUTLCS C 3TUMU PEKOMEHAALMUSIMU B COOBLLEHUN/YBEAOMITEHNM,
HanpaBneHHoMm baHkom B cooTBeTCTBUM € N. 5.9.2 O6Lwmx Ycnosui.

KnueHT MoxeT coobLmnTb CBOE noaTBepxaeHme Bo30OHOBNEeHNS ucnonHeHns PacnopsikeHnsi, obpaTtusLumnck NuyHo B MNMoapasneneHue baHka nnm
yepe3 KoHTakTHbI LeHTp. Mpu nonydyeHun oT KnveHTa ykasaHHOro noatBepxaeHust baHk HeszameanuTenbHO BO30OHOBMSET MpoOBeAeHMe
Onepauun no Cyety (Onepauwnmn no Kapte, NepeBoga mexay 6aHKoBCKuMM cuetamm) n cHumaeT briokmpoky KapTbl n/unu Bnoknposky Cructembl
(ecnu Takme GNOKMPOBKK ObINN).

Ecnu noateepxaeHne ot KnneHta He nony4veHo, To baHk Bo3obHoBnsieT npoeeaeHne Onepauum no Cuety (Onepaumm no Kaptel, MNepesoga mexay
OaHKoOBCKMMU cyeTaMu) U cHumaeT Bbriokmpoeky KapTel m/unn BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKWM Obiv) MO UCTEYEHUWM CPOKa,
ykasaHHoro B n. 5.9.1 O6wwmx Ycnosun.

5.10. baHk BnpaBe oTka3aTb B BbiNONHeHuM PacnopsikeHus KnveHnta, vHoro [epxatens KapTel o coBepluieHun Onepauum no Cuyety (3a
WCKIMIOYEHMEM OMepaLuii Mo 3a4NCIIEHNIO OEHEXHbBIX CPEACTB, NMOCTYNMBLUMX HA ero CYeT), B Criyyae BO3HWKHOBEHMWS MOAO3PEHUS, YTO AaHHas
Onepauusi ocyLLeCTBNSIETCS B LENsX feranvsaumm (0TMblBaHUs1) 4OXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, UN (PUHAHCUPOBAHWS TEPPOPU3MA,
o npepocrtaeneHus KnueHtom, nHeiv [depxatenem KapTtbl Tpebyembix noaTBepxaatowmx AoKyMeHToB. baHk BnpaBe nocrne npeasapuTensHOro
npegynpexaeHus otkasatb KnveHty, uHomy [epxatento KapTbl B npveme oT Hero PacnopsbkeHui, nognucaHHbix OQHOpasoBbIM Maponem
KnueHta, nHoro Oepxatenst KapTbl, B criydae BO3HUKHOBEHUSA NMogo3peHusi, 4yTo Onepaums ocyLLeCcTBNSETCS B LiensxX neranvsauumn (0TMbiBaHUS)
[0X0A0B, NOMYYEHHbIX NPECTYNHbLIM NyTeM, UM dUHAHCUpOBaHMSA Teppopuama). B atom cnyyae KnuneHT, uHon Odepxartens KapTtbl 06s3yeTcs no
TpeboBaHuio BaHka NpegocTaBnsaTb Hagnexalmm o6pa3om opopmieHHble PacnopspkeHns Ha GymMaxkHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepauummn no CyeTy oTnmnyaetcs ot BanoTel Cyeta, cymma Onepaunmn no CyeTy KOHBEpPTUpYeTCSa B
BantoTy Cyeta no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposeaeHus bankom Onepaumm no c4eTy, ecnm oTAenbHbIMU NoNoXeHnaAMn OBLLmxX
Ycnosun w/vwnn Tapudgamm He yCTaHOBNEHO MHOEe. Takon e KypC NpuMeHsieTcs B criyyae, korga ans nposedeHus Onepauum no Cuety
HeobxoaMma npeaBapuTenbHasi KOHBepTaums cymmbl Onepauum no CHeTY B MHYHO BantoTy, B KOTOpor ByaeT ocyLecTBNEH 6e3HanMyHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBEPCHOHHbIE Onepauunn OCyLLEeCTBIAOTCS:
- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U BpeMsi UCMofHeHUS [OCTOSHHOrO NOpyYeHus;
- no BHyTpeHHeMY Kypcy baHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMst opopMneHus 3asiBrieHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm

BaHka nnun 4yepes Cucremy.
BaHk BnpaBe ycTtaHaBnvBaTb B Cucteme cneumanbHble Kypcbl KOHBEPTALMM BantoT B 3aBUCUMOCTM OT CyMMbl KOHBepTaumu, Hannuus y KnueHTa,

47 BO3MOXHOCTb odpopmnenns Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcs baHkom no mepe TeXHWYECKON peanm3auuu.
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nogkntodeHHoro lMakeTa ycnyr, o6Lell CyMMbl KOHBEPCUMOHHBIX Onepauuii, ocyLecTBNEHHbIX KNMeHTOM B TeYeHWe onpedeneHHoro nepuoaa (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbI Kype KOHBEpTaLMKM yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNMYHOMY OT CreumarnbHOro Kypca KoHBepTaumu, ykasaHHoro B Tapudax, cornatlaercsl TeM cambiM C YCIOBUSIMU KOHBEPTaLIMU.

5.13. KoHBEPCUOHHbIE OMepaLymn OCyLLECTBNSAITCA ToNbko Mexay Cuetamu ogHoro KnueHTa, oTKpbITEIMU B Npefenax ogHoro dpunuana baxka.
BaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE 3a4MCNEHNE AEHEXHbIX CpeACTB Ha CuYeT, KOTOpPOe NPOM3OLLIIO MO BUHE ApYrux 6aHKoB,
y4acTBYIOLLMX B MPOBEAEHUN PacyeToB, a Takke 3a pacxoabl KnveHTa, KoTopble BO3HWKIIM BCEACTBUE YKasaHHbIX KNUMEHTOM W/Unu TpeTbnM Lom
NNaTeXHbIX PEKBU3UTOB (MHCTPYKLIMIA), BKIOYAs KOMUCCUM ApYrMx 6aHKOB (KpeaUTHbIX OpraHu3aLnit), y4acTByoLWMX B NPOBEAEHNN pacyeToB.

5.14. baHk 3a4ucnsieT noctynatowme Ha CUeT AeHexHble cpeacTBa B AaTy He nosgHee crieqytolero OnepauroHHOro AHSA 3a AHEM MNOCTYNNeHUs
B BaHk COOTBETCTBYIOLLErO pacrnopshikeHUsi, B Crydae ecnu pacropsbkeHne COOEPXMUT MpaBWribHble MaTeXHble PEKBU3NUTBHI U COOTBETCTBYET
OencTByloLWeMy 3akoHogaTenbcTBy Poccuiickon degepaumu, 3a UCKIOYEHNEM CcryyaeB, YCTaHOBMEHHbIX Obwumn Ycnosmamu.

5.14.1. B uensix npefoTepalLeHus BoBreYeHnsi KnmeHToB B coBeplueHne NpoTUBONPaBHbLIX AeCTBUiA BaHk BnpaBe oTkasaTb B 3a4MCIIeHnn
[EeHeXHbIX CPeAcTB Ha cyeT KnueHTa B criyyasix, korga y baHka uMetoTcst nofo3peHust B TOM, YTO CoBeplUaeMasi onepawmsi MoXeT ObiTb CBsi3aHa
C HapyLueHneM 3akoHogaTtenscTea Po.

5.15. B cnyyae nony4yeHus BaHkom YBegoMneHUs O NPUOCTaAHOBIEHWUU A0 OCYLLECTBIEHUS 3a4NCNEHns AeHexXHbIX cpeacTB Ha CueT KnueHTta
BbaHk:

5.15.1. npuocTaHaBnuBaeT 3ayuCneHve [JeHexHbIX cpeacTB Ha CueT KnmeHTa no pacnopsikeHuto, ykazaHHOMY B YBedOMIeHUM O
npuocTaHoBneHmu, Ha 5 (Matb) Paboumx gHen ¢ MoMeHTa NonyyYeHns Takoro yBeaoMIeHus:;

5.15.2. He3zameanuTensHo yBegomnsieT KnueHta, aensiowerocsa nosyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NPUOCTAHOBMNEHUU, a Takke
0 HeobxoaMMOCTH npefcTaBneHus B baHk 4OKYMEHTOB, NOATBEPXAAOLLMX 0OOCHOBAaHHOCTb MONyYeHUst nepeBeAeHHbIX CpeacTs. Takoe
yBegomneHue Hanpaensetca KnueHTy nmobbim (No BeiGopy BaHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEP, 3MEKTPOHHOE NMCbMO Ha afpec 3NeKTPOHHOM noyTkl KnneHTa, umetowmincs y banka, CMC-coobwieHne n/unm Myw-
yBeOMIIEHME.

B cnyuyae npepoctaBneHust KnneHtom B BaHk AOKYMEHTOB, yka3daHHbIX B M. 5.15.2 O6wmx YcnoBui, B Te4eHMe Cpoka, ykazaHHoro B n. 5.15.1
O6wumx Ycnosuii, BaHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnuneHra.

B cnyyae HenpepocTaBneHusi KnueHtom B BaHk 4OKYMEHTOB, yKka3aHHbIX B M. 5.15.2 O6wux YcnoBun, B Te4eHMe cpoka, ykasaHHoro B n. 5.15.1
O6wmx Ycnosun, baHk BoO3BpallaeT [OEHEXHble CPeAcTBa B KPEAMTHYIO OpraHusauuio, OT KOTOpow Obino nonyyeHo YBegomrieHue o
NPUOCTAHOBNEHMN, ANA NX NOCNEaYoLWero 3a4ncrieHns Ha cHeT nnaTenblumka — topuaudeckoro nuua. Takon Bo3spaT baHk ocywlecTBnseT He
nosgHee 2 (OByx) Pabounx gHel nocne ncreveHunsi cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosun.

B cnyyae nonyyeHns baHkom YBeOoMMEHNs 0 NPUOCTaHOBMEHWUM MOCIEe OCYLLECTBEHNS 3a4nCreHns AeHexXHbIX cpeacTs Ha CyeT KnmeHTa baHk
HanpaBnseT B KPeOWUTHYH OpraHv3aumio, OT KOTOPOW MNOCTYNWIIO Takoe YyBeAOMIeHWe, yBeAOMIIeHMEe O HEBO3MOXHOCTW MPUOCTaHOBIEHUS
3aumncneHunsi cpencts Ha Cyet KnueHTa — nonyyarens no oopme u B nopsigke, ycraHoBrneHHoMm baHkom Poccun.

5.16. Bo usbexaHne cnyyaeB He3a4yMCrEHUSI/HECBOEBPEMEHHOIO 3ayncCneHust AeHexHbIX cpeacTB Ha Cuer KnuneHnty cnegyeT coobwatb
KOHTpareHTam pekBuautbl CueTta, NpegocTaBneHHble eMy baHKkom.

5.17. 3auncneHue geHexHblx cpeacTB Ha CYeT npu coBepLUeHUM nnaTexa no 6aHKOBCKUM PEKBU3UTaM OCYLLECTBISIETCA COrMacHO CrieayroLlemy
NOPSAKY.
JeHexHble cpeacTBa B pOCCUIACKUX pybnsix, nmoctynueluve B nonb3y KnveHTa (B TOM 4nucne B COCTaBe PaCMOPSKEHUI Ha OOLLyl CyMMy C
peecTpom), 3aumcnsioTca baHkom Ha CuyeT He nosgHee cnepywowero OnepauMoHHOrO AHA nocne nonyvyeHus baHkom COOTBETCTBYHOLLEro
pacnopsiXeHus nNpy cCobAEHUN HUXKENEPEeUYNCNEHHbIX YCNOBUIA:
a) uMMmeeT MecCTo mnonHoe cooTBeTcTBME HoMepa Cuyeta Knmenta n ®UNO KnueHTa (ecnm nHoe He BbiTeKaeT M3 HauMOHaNbHOro obblvas),
yKa3aHHbIX B pacnopsiKeHnn, faHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecooteTcTBun VO KnneHta
Kak nonyyartens B pacnopsxeHun baHkom nposepsieTca cooTeeTcTBME HOMepa CyeTa n MIHH KnuenTa, a Takke aatel poxaeHns KnuenTa;
6) ecnu pekBun3uTbl KnneHTa, ykasaHHble B pacnopsXeHnn, He COOTBETCTBYIOT AaHHbIM pekBuanToB KnveHTta B baHke, BaHk Bnpase:
—  BEepHYTb 3TW AeHexHble cpeacTBa OaHKy nnartenbluka He nosgHee OnepauMOHHOrO AHSA, credylolero 3a AHeM WX MOCTYNNeHus Ha
KOppPEeCMNoHAEHTCKMI cyeT baHka;
—  Ha cBOe ycMOTpeHue, HO He nosgHee OnepaunoHHOro AHSA, crnedyoLwero 3a AHeM MOCTYNNEHNs PacnopshkeHUs, HanpaBuTb 3anpoc BaHky
nnaTenbLmka ¢ Npocbbol yTouHMTL AeTanu nepeBoaa (Homep Cueta KnneHnta n ®NO KnuenTa, a Takke VHH KnveHTta u gaty poxaeHus
KnunenTa).

5.18. 3auncneHue AeHexXHbIX cpeacTB Ha CUeT npu coBepLUeHuK nnaTexa no MaeHTndmkaTopy, a UMeHHO - Mo HOMepy MoOGUnbHOTo TenedoHa
nony4aTens, OCyLLEeCTBMSIETCS COrfacHO NOPSAKY, U3NOXEHHOMY HUXeE:

a) cpencTBa 3aumcrnisioTca Ha CYeT Ha OCHOBaHUM MHMOpPMaLUMK O nonyyaTene CpPeacTs, ONpefAeneHHon HopMaTUBHBIMU akTamu BaHka
Poccun, B T.4. nudhopmauum o6 MaeHtndukatope.
3auncneHve cpeacTB B ykasaHHOM nopsiake AoctynHo KnueHTam, y KoTopbix B CucTeMe NOoAKnioYveHa onuus «nepeBodbl No HoMepy
TenedoHax. MNpu HeobxogumocTn B Cucteme KnmMeHT MOXET OTKIOUUTL 3Ty ONUMIO UMW NOAKMIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpbIA eMy ByAyT 3a4nCNATLCA AeHEXHble cpeacTBa (OCHOBHOW CyeT);

—  ons nepeBofoB Yepe3 CepBuc BbiCTpbix nnatexen — yctaHoButb AO «PaiiddanseHbaHk» B kadecTBe baHka no ymondaHuio. YcTaHoBka
BaHka no ymonuyaHuio noareepxaaetcst KnneHtom B Cucteme nocpeactesom Beoga OgHopasoBoro naporsi, COopMMPOBAHHOMO U HANPaBiiEHHOrO
Knuenty AO «HCIMK».

B) ecnu KnueHTom 6bin BbiGpaH ocHOBHOWM CYeT, cpeacTBa 3a4mcrnsaoTcst Ha Hero. Ecnv ocHoBHoM CyeT He BblbpaH 1 y KnneHTa HecKkonbko

CyeToB, TO AEHEXHbIE CPeCTBa 3a4NCNSAOTCA Ha CYeT, KOTOPbIV ONpeaenseTcs CneayoLwmm o6pasom:
—  TeKyLlun cyeT C nocnegHen aktmeHon Onepaumen — ecnu Takoro HeT, TO
—  nobon HakonutenbHbIA CHEeT— eCrin Takoro HeT, TO
—  nmobown cueT KpeguTHoM KapTbl.

r) nepesBogbl 3a4McnsaoTcs Ha CUET B peXMME peanbHOro BpEMEHM;

n) B Tom cnyyae ecnu KnueHT He xenaeTt nonyyaTtb yKka3aHHbIE Bbille NepeBOAbl, OH AOMKEH yBeAOMUTb 06 3ToM BaHk crnegyowmmm
cnoco6amu: OTKIOUYMB COOTBETCTBYHOLLYIO Onumio B Cucteme nmbo nocpedcTeoM fnmdHoro obpalyeHus B Mogpasaeneqve bBavka*s. B
fanbHenwem KnmeHT MOXeT M3MEHWUTb CBOE pPeLLEHME criedyoLlmMmn cnocobamu: BbIGpaB COOTBETCTBYOLLYO onuuto B Cucteme nubo
nocpeacTsoM nuyHoro obpatleHus B MoapasgenerHne baxka*.

e) [4Ons uenen nepeeogoB CPeAcTB B ero nonb3y no NaeHtndukartopy KnueHT-nonyyaTtens cpeacTB HACTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgoOpMauuyM 0 HeM cregylwyM nuuam: npu nepesogax mexay KnueHtamn BaHka - nnaTtenswimky, npu nepesogax c

48 Ycnyra jocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaLmm.
49 Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.
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ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
Cepsuca 6bICTpbIX NnaTexer (nnaTenbLuKy no onepauum).
KnueHT — nonyyarenb CpeacTB BblpaXkaeT CBOE cornacve Ha npuMeHeHve VaeHTudukaTopa u 3a4ncineHne AeHexHbIX cpeacts Ha ero CyeT no
WaeHTudukartopy.

5.19. BaHk BrpaBe He 3a4nUCnATb NOCTynmuBLUME OEeHeXHble cCpeaCTBa B MHOCTpaHHOVI BaniTe, B Cliy4ae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HeJoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTUN PEKBU3NTOB, YKa3aHHbIX B pacrnopsXeHuu. PaccneposaHue no onepauun 3avmcneHuns
OEHEeXHbIX CpeacTB B VIHOCTpaHHOI;I BantoTe Ha Cuet no yKa3aHHbIM NpuyynMHam He MOXET MnpeBbIwaTh 12 kaneHgapHbIX OHen.

5.20. MNpwu nocTynneHnn Ha KoppecrnoHAEHTCKNIA cyeT baHka AeHexXHbIX CpeacTB AN NoraweHns NPoCPOYEHHON UK TeKyLen 3a80MKEHHOCTM No
KpeanTtHoMy [loroBopy B CyMMe, MpeBbILLAoLLEN pa3mep 3TON 3af0SmMKeHHOCT no AaHHomy KpegutHomy [Jorosopy, 3aemwumk nopy4vaet baHky
OCYLLECTBUTb NEpPeBOf, CyMMbl, OCTaBLUENCS Nocre NoraweHns yKasaHHOW 3ad0SMKEHHOCTU, Ha NoBoM TeKyLuMin cyeT 3aeMLumka, OTKpbITbIA B
BaHke®.

5.21. 3auncneHHble 6e3HanMyHbIM CNocobomM/ BHECEHHble HanuMyHbiMM Ha CuyeT OeHexHble cpeacTBa BkMtovaroTca B JocTynHbi 6anaHc He
nosgHee cnegyrouero OnepaumMoHHOro AHA CO AHS 3a4MCneHus AeHexHbIX cpeacts Ha CuyeT. McknioveHne COCTaBnsalT BHECEHNE AEHEXHbIX
cpeactB 4yepes "Cash-in" GaHkomar baHka M noc-TepMuHan, ycTaHoBneHHbli B [MogpasgeneHun baHka, 3auucneHne OeHEeXHbIX CpeacTs
B6e3HanuyHbIM crnocobom nocpeacTtBom [lepeBogoB Mexay Kaptamu, 3adncneHue AeHexHbIx cpeacts yepe3 CepBUC MepeBOdOB, a Takke
3a4MCcrneHne geHexHbIX cpeacTs, OTNPaBMeHHbIX C ncnonb3oBaHnem CepBuca ObICTpbIX NnaTexen. B atom cnyyae BaHk oTpaxaeT AeHexHble
cpeactBa B [locTynHOM GanaHce B pexume «peanbHOro BpemeHu». KnueHT mMoxeT mcnonb3oBaTb CyMMY B3HOCAa/MepeBoAa, OTPaXEHHY B
HoctynHom GanaHce No Takum onepaumsm, Tonbko Ans nposegeHuns Onepauni no Kapte 40 MOMeHTa 3auncrneHns cpeacTs Ha Cuer.

5.22. BHeceHHble HanuyHbiMM 4Yepe3 "Cash-in" GaHkomaT bBaHka W noc-TepMuHan, ycTaHoBneHHbii B [logpasgeneHnn badka, a Takke
3auncneHHble 6e3HanuyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nepeBodoB Mexay Kaptamu, yepe3 CepBuc nepeBOAOB AEHEXHble
cpefcTBa oTpaxatotcs no CueTy He nosaHee cnegytollero OnepaLnoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.23. baHk BnpaBe BEpHYTb AeHEXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTataMm NpoBeAeHUs1 paccriefoBaHUS UMEKTCS OCHOBaHWSA Ans BO3BpaTa AEHEXHbIX CPEeACTB B 6aHK OoTnpaBuTens;

— MO UCTEYEHWUM CpoKa MPOBEAEHWUsI pacciiefoBaHUs MO Onepauun 3a4MCrieHusi, eCnn pesyrnbTaToM MPOBEAEHMST paccrnefoBaHUst He CTano
3a4ncneHune cpencts Ha Cyer;

—  CyMMma NOCTYNUBLUMX AEHEXHbIX CPeACTB MEHbLUE M paBHa CyMMe B3MMaeMoro baHkoM KOMUCCUMOHHOMO BO3HarpaXaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.24. BaHk 3auncnsieT AeHexHble cpeacTBa, Bo3BpalleHHble 13 baHka nonyyartensi B NOpsiake U CPOKW, ykasaHHble B 5.14 HacToswero Pasgena.
Ecnu Bantota Onepauun no Cuyety otnuyaeTcsa oT BantoTbl CyeTa, BaHk ocyllecTenseT 3aumcneHne Ha Cuet nNo BHyTpeHHeMy Kypcy BaHka Ha
AaTy 1 Bpems nposedeHns onepaumun cnucaHna co Cyeta, ecnu oTaenbHbIMK nonoxeHuamm O6wmx Ycnosun unvu Tapudamv He ycTaHOBNEHO
MHoe.

5.25. Ecnu uHoe He npeaycmotpeHo O6uwmmu Ycnosusimu, [JOroBOpOM Wy cornalleHveM Mmexay BaHkom u KrmeHToM, cnucaHue AeHEXHbIX
cpenctB co CuetoB KnueHToB ocyulectsnsietcs baHkom B npegenax [octynHoro 6anaHca, B nopsake MOCTYNMeHUs pacropsikeHuin B baHk u
NPUHATUA NX BaHKOM K MCMOMHEHWIO.

B cnyvyae HeJOCTaTO4YHOCTU AeHEeXHbIX CpeacTB AnA UCMNOoJTHEeHNUA pacnopﬂx(eHvM, nocTynmueLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHM ucnonHsaTca baHkom:

- B CIy4yae ecrnv pacropsbKeHnUsi OTHOCATCS K OHOM oYepeqHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AeNCTBYOLWEMY 3akoHodaTenbCcTey PO)
- BaHk 1cnonHseT NOCTYNUBLUME PACMOPSPKEHMS B NMOPSAKE BO3PACTAHUSI CYyMMbl PACTIOPSHKEHUS.

- B Clyyae €Cnn pacrnopsikeHUsi OTHOCATCH K pa3HOM o4vepenHoCTW, nepBbiMu BaHKk mMcnonmHseT pacnopsikeHust ¢ 6ornee npUoOpUTETHON
04YepeaHOCTbI0 COrnacHoO AenCcTBYLWEeMY 3akoHodaTenbcTey PO.

Cnucanue cpeacts co CyeTa ocyliecTBnsieTcsl bBaHkom Ha oCHoOBaHUM:
5.25.1. PacnopsikeHus.
5.25.2. PelueHns cyaa u Apyrmx ynorHOMOYEHHbIX roCy4apCTBEHHbIX OPraHoB.
5.25.3. B nHbIX cnyyasx, npegycMoTpeHHbIx O6wmmun Ycnosusamu, [loroBopom 1 AeACTBYHOLWMM 3akoHogaTenbctBoM Poccurickon ®enepauun.

5.26. MNMepen npuemom PacnopsikeHuint ot KnuenTa ([JoBepeHHOro nuua) K MCnonmHeHuto baHk ocyllecTBnseT NpoBepKy OOCTAaTOYHOCTU
npegocTasrneHHblX KnneHTtom (JoBepeHHbIM MMLOM) NRaTexHbIX PeKBU3UTOB ANA OCYLLECTBMEHMS NnepeBoa AeHexXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PeKkBu3uTbl, npegocTaBneHHble KnueHToM ([JoBepeHHbIM NWLOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, BaHk He
NPUHMMaET Takoe PacnopsikeHue K UCnonHeHuto u ysegomnsieT KnveHta o6 3tom He no3gHee Pabouero aHs, cnegylowero 3a AHEM MNonyveHus
pacnopsikeHnst KnneHra.

5.27. Ecnn uHoe He ycTaHOBMEHO 3akoHoaaTenbcTBoM unv O6wmmu Yenosuamu, BaHk ucnonHseT PacrnopskeHus He nosgHee criefyloLlero
OnepaumroHHOro AHs 3a AHeM nprvema baHkoM HaanexalmmM obpasom oopmMeHHoro PacnopsikeHnsd?.

BaHk nmeeT npaBo 3agepxaTb UCNONMHeHUe PacnopsikeHust Ha cpok He Gonee 3-x Pabounx gHE UM Ha CPOK, YCTAHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, SBMAOLWErocs areHToM BarnoTHOrO KOHTPOTS, B CrEAYOLLMX CryYasx:

— no npocbbe KnueHTa, KOTOPLIV ANs NPOBEAEHMS BastOTHOW onepauuy JOSKEH npefocTaBuTb B BaHk 060CHOBbLIBAKOLLME AOKYMEHTbLI UK
OONOMHUTENBHY UHMOPMALIMIO;

— no 3anpocy baHka 0 HeobxogumocTu npepoctaBneHust KnmeHTom 060CHOBbIBaOWMX (NOATBEPXKAAOLLMX) JOKYMEHTOB A1 NMPOBEAEHUS
BanioTHOM onepauny unu oopMreHnsa JOKYMEHTOB BantoTHOrO KOHTPONS, YCTaHOBMNEHHbIX 3aKoHoAaTenscTBoM Poccuickon Penepauum;

—  npu HeobxoAMMOCTW npoBegeHus BaHKOM AOMOMHUTENbHOro aHanM3a OGOCHOBLIBAKOLWIMX OOKYMEHTOB C LEnblo BbiNOMHeHUs BbaHkom
YHKUMI areHTa BantoTHOrO KOHTPOSS.

5.28. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aePXKKy UCMONHeHWa PacnopsieHns, B TOM YMCiie COCTaBNEHHOMO Ha OCHOBaHUN 3asBIIEHUS OT UMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MoxeT OblTb NPOBEAEHO B CPOKW, yKasaHHble B 5.27 HacTosero Pasgena, B
pesynbTaTte owmnbok KnmeHTa/TpeTbux NnL, B yKasdaHHbIX MaTEXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnucaHune co CyeTa NnponsseaeHo Mo OCHOBaHWAM, U3NMOXeHHbIM B ni. 5.25.2, 5.25.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 060CHOBaHHOCTb CNMCaHUsi HECET B3biCKaTenb.

5.30. BaHk npuHumaeT PacnopsikeHus ot KnveHTta ([JJoBepeHHOro nvua) Kk ucnonHeHuto B npegenax JoctynHoro banaHca, onpeaensemoro Ha

MOMeHT npuema PacnopsikeHnus. BaHk ncnonHsiet PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT PaKTMYECKOro UCnonHeHusa PacnopsikeHus.

5.31. KnueHT 06513aH 06ecneunTs pacxogoBaHue cpeacts no Cuety B npegenax JocTynHoro 6anaHca ¢ y4eTom Heo6X0AMMOCTM CBOEBPEMEHHOTO

50 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorhkeHHoCTH no KpeagutHomy [oroeopy 3a cyet noctynuslumx cpeacts M(C)K.
51 B cOOTBETCTBUM C 3aKOHOAATENBCTBOM P® AaHHbIN CPOK HEMPUMEHUM K TPAHCTPaHWYHbLIM NepeBogam.
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ncronHeHns obssatenscts KnueHta nepeg BaHkom Mo 3aknioyeHHbIM gorosopam, ecnvm OBLWwyMK YCnoBUSIMU He YCTaHOBIIEHO MHOE.

5.32. B uenax ucnonHeHuss PacnopsbkeHns unu pacrnopshkeHnss KnneHTa Ha CHATUE HanmU4HbIX AeHeXHbIX cpefcTB co CueTa [locTynHbl 6anaHc
onpegensieTcs ¢ y4eToM noanexalimx CrosHeHno 0653aTenbCTB Mo 4OroBopaMm, 3akiioyYeHHbIM Mexay baHkom u KnneHTtom, Ha MOMeEHT pacuyeTta
HocTtynHoro 6anaHca. KnmeHT noaTeepxaaeT CBOe cornacue Ha UCMOmHeHNe ykazaHHbIX pacrnopsikeHuii Tonbko B npeaenax [octynHoro 6anaHca
C Y4ETOM CYMM HeucnornHeHHbIX KnmeHTom 06543aTensCcTB.

5.33. baHk BnpaBe He ucnonHaTb PacnopspkeHns KnveHTta o nepeBofe cpeacTB co CyeTa UM 0 CHATUM HanmnyHbIX AeHeXHbIX cpedcTB co CyeTa
Ha CyMMYy HeucnomnHeHHbIX KnueHTom 06s3aTenscTB B TedeHne 40 kaneHaapHbIX AHEN B criyvasix:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuansHOM HocuTene B baHk, HauYMHas ¢ aatbl Bo3spaTta KapThl B baHk;
—  OKOHYaHus cpoka Aencteusa KapTbl, Ha4MHas ¢ NepBoro AHs Mecsua, cneayloLlero 3a nocnegHuMm MecsiLem cpoka aenctens Kapthl;
—  3akpbiTua CyeTa, K KOTOpOMY BhinyLleHa KapTa, HaumHasa ¢ gatbl nogayn KnueHtom 3assneHust o 3akpbitum Cyeta (pactopxeHuun Jorosopa),
K KOTOpoMy BbinyLeHa KapTa.

[Mpn aTOM NpU BO3HWMKHOBEHMU 3agormkeHHocTn Mo Cuety, baHk BnpaBe TpeboBaTb MoralleHust 3ad0MKEHHOCTU cornacHo n. 5.31 O6wmx
Ycnosuii go 3akpbiTusa Cueta.

5.34. Ecnn ncnonHeHne Heckonbkmx PacnopshkeHun KnneHTa npuxoamTces Ha ogunH 1 ToT e OnepaumnoHHbIn AeHb, TO OHU UCMOSNHSATCSA B CPOKMU,
yCcTaHoBNeHHble BbaHkomM Ansa ucnonHeHust PacnopsikeHuns cooTBeTcTBytlowero Buaa. Cpok mcnonHeHusi bankom PacnopsikeHuit KnuvewTa,
MMeLWMX OQNHAKOBbIM CPOK UCMOMHEHNS, 3aBMCUT OT KaHana noctynneHus B baxk n Tuna PacnopsxeHui.

5.35. MNMpwu ykasaHunm KnueHtom B PacnopsikeHum, NocTostHHOM nopydeHun GaHka-nocpegHuka, baHk ncnonHseT PacnopsikeHue, NocTosiHHOE
nopyyeHve B COOTBETCTBUW C pacrnopsxeHnsmu KnueHTta. B cnyvyae HEBO3MOXHOCTU Hajanexaliero WUCNorHeHWst gaHHoro PacnopsikeHus,
[MocTosAHHOro NopyYeHUs B CUIy OTCYTCTBUSA / MpekpaLLeHUs KOpPECNOHAEHTCKMX OTHOLLEHUI Mexady 6GaHKoM nony4yatens n 6aHKoM-nocpeaHNKOM
n/vnun B cnyyae n3aMeHeHus NnaTexHbIX PeKBM3NTOB BaHKa-nocpeaHuKa, a Takke B cuny nHaHCOBOrO COCTOSHMSA BaHka - nocpedHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHne, MocTosaHHOe nopyyeHne 6e3 UCMONHEHMS.

B cnyyae ecnu KnueHT B PacnopspkeHum, [NocToasHHOM nopyYeHun He ykasbiBaeT 6aHk-nocpenHuk, baHk BbibnpaeTt Takon 6aHK cCaMOCTOSATENBHO,
MCMOoNb3ys MMEeKLMEcs B ero pacriopskeHun crnpaBoyHble 6a3bl gaHHbIX. [pu camoctosiTensHoM Bblbope BaHkom GaHka-nocpegHvka Ans
ucnonHeHust PacnopsikeHust, MocTosiHHoro nopyveHust bBaHk ocBoboxaaeTcsi OT OTBETCTBEHHOCTM U BNpaBe BO3BPpaTUTL AaHHOe PacnopsikeHue,
MocTosiHHOE MopyyeHne 6e3 UCMONHEHUs, B ClyYae ecnu Ha gaTty ucnomnHeHus baHky He GyayT M3BECTHbI PekBM3UTbI GaHka-nmocpeaHvka ans
ykasaHHoro KnveHtom 6aHka nonydatens.

B uensx 3awmTtbl nHTepecoB KnueHToB BaHk BnpaBe oTkasaTb B CMMCAHWUN OeHEXHbIX cpeacTB co CueTa no PacnopsbkeHuto B cryyasix, korga y
BaHka nmeeTtcs MHpOpMaLMs 0 TOM, YTO GaHk nonyvatens unu 6aHk-nocpeaHNK Bo3BpallaeT (GrokMpyeT, He 3a4ucrseT, He NepevncnsieT unm
coBepLUAeT MHble aHamnoryyHble No CMbICIy AEWCTBUS) NepeBoabl AEHEXHBIX CPeACTB Mo NpuYMHaM, He 3aBucsLmUM oT BaHka.

5.36. BaHk umeeT npaBo Ha N6om aTane Bo3BpaTUTL PacnopsikeHne KnveHTta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHusi oWMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3UTAX;

—  NpWU3HaHUSI COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsikeHns CyeTom;

—  HenpepgcTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TpebyeMbIX Npyu NPOBEAEHUMN BanNOTHLIX onepauui, ecnm
3TO NPefycCMOTPEHO 3akoHodaTensCcTBoM Poccuiickon depepaumu;

—  HepocTtaTo4HOoCTM [locTynHoro 6anaHca Ans UCNonHeHUs PacnopskeHs B MOMEHT ero UcnonHeHust baHkom;

—  ecnv Onepauus no CueTy He MOXeT ObITb Npon3BedeHa No NPUYMHE TOro, YTo CyeT 3aKkpbIT NMMB0 Ha AeHexHble cpeacTBa Ha CueTte (Ha Cuer)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO ANsl UCNOMHEHUst PacnopsikeHusl, Unv no NpuYMHe NpUOCTaHOBIEHUS onepaunii Ha
OCHOBaHWUM PELLIEHWSA HAMOroBbIX OPraHoB Mo 06s3aTenbcTBam KnmeHTta Kak MHAMBMAOYansHOro npeanpuHumarens®?;

— ecnv Onepauusa no CyeTy coBepluaeTcs 6e3 nonyyeHns cornacus UHaAHCOBOMO YMNpaBnsoLWEero B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O
6aHKpOTCTBE HU3NYECKUX NULL;

—  HEecoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHusAM AencTByoLero 3akoHoaaTensctea Poccuiickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHNAMN OENCTBYIOLLErO 3akoHoAaTeNbCTBA B pe3yribTaTe ocylwecTernsiemoro KnneHtom nepeeoga co Cueta
3aunCrieHne CPeACTB Ha CYET nosyyaTenst HEBO3MOXHO;

—  ecnuy baHka nmetoTcs oCHOBaHMS nonaraTtb, YTO B OTHOLLEHUM XOTSi Bbl OAHOIO U3 y4aCTHWKOB AAaHHOW onepauuy (oTnpaBuTens, nonyyaTens,
unn BbirogonpuobpeTatens, a Takke (PUHAHCOBbLIX WMHCTUTYTOB, Y4YaCTBYKOLUMX B MPOBEOAEHUU MNNaTEXewn), MPUMEHSIIOTCS 3KOHOMMUYECKME,
(b1HAHCOBbIE, TOProBblE MEPbI OFPaHNYMTENBHOMO XapakTepa.

5.37. KnueHT Bnpase noaatb B baHk 3asBneHve o6 oT3biBe PacnopsikeHus, obpaTtueLumnch B MoapasaeneHve baHka®® ¢ nMcbMeHHbIM 3asiBRieHneM
no gopme baHka ¢ ykazaHuem Homepa, AaTbl, CyMMbl PacnopskeHus, pekBusnToB nnartenbLiuka, nonyyarens cpeacts, 6aHka nnartenbLymka,
6aHKa nonyyartens cpeAcTs. 3asBneHne JOMmKHO BbITb NognMcaHo cobcTBEHHOPYYHON noanuckio KnueHTa. baHk MCcnonHaeT ykasaHHoe 3asiBneHve
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnmeHToMm PacnopsikeHue, ecnm Ha MOMEHT MOCTYNIIEHUst yKa3aHHOro 3asiBNeHUst AEHEXHbIe cpeacTea
He 6bInun cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NEPEBOAA AEHEXHbBIX CPEACTB).

5.38. KnneHt Bnpaee nogaTtb B BaHk 3asBneHne O BHeceHwun yTO‘-IHeHI/IVI B PEKBU3UTblI paHee WUCNOJIHEHHOro BaHkom PaCI‘IOpﬂ)KeHI/Iﬂ nnn
nposeaeHUn paccnenoBsaHua Mo Pacnopﬂx(eHwo, O6paTMBIJJVICb B I'Iop,paap,eneHme BaHka C NUCbMEHHbIM 3asiBrieHneM Mo d)opme BaHka ¢
yKasaHmem Homepa, Aatbl, CyMMbl Pacnopﬂx(eva, PEKBM3NTOB NnaTtenblinKa, nony4vyarena cpeacts, OaHka nnatenblymka, 6aHka nony4yarensa
cpencTs. 3asaBneHne OOImKHO ObITb noanncaHo CO6CTBeHHOpy‘4HOIZ nognuceto KnueHta. B atom cny4vae BaHk oTnpasndeT B OaHk nony4yarena
YTOYHEHNEe PEeKBN3NTOB paHee NCNOJTHEHHOIo BaHkom Pacnopﬂ)Keva.

Ecnu KnueHt gaBnsietca gepxatenem [laketa ycnyr «[pemuanbHbiin/ «pemuaneHbin 5»/ «pemmym OupekT», a Takke B WHbIX Criyyasix,
cornacoBaHHbIx ¢ baHkom, KnueHT Bnpase nogaTb B baHK 3asBneHWe O BHECEHWM YTOYHEHWN B PEKBU3UTbI paHee WUCMOSIHEeHHoro baHkom
PacnopsixeHuns nnun o nposeaeHUn paccrnefoBaHns no PacnopskeHuio:

—  Yepe3 KOHTaKTHbIN LLEHTP B COOTBETCTBUM C NpaBunamun Paszgena 10 O6wwmx Ycnosui.

npl/l 3ToM KnueHT obszatenbHo HanpaendaeT CKaH-Konuio 3aaBlieHnAa 0 BHECEHUN yTOHHeHI/II7I B PEKBU3UTLI paHee NCMOSTHEHHOIo BaHkom
PaCI'IOpFl)KeHI/IFI unn nposegeHun paccnenosaHua no PaCI'IOpFI)KeHMIO C ajpeca, npenocraBfieHHOro paHee KnueHtom B BaHk, Ha
yKa3aHHbII7I BaHkom agpec 3]'IeKTp0HHOl7I NOYTbl HE NO3gHEEe BPEMEHMH, Cco006LLEeHHOro COTPpyAHUKOM KoHTakTHOro LeHTpa. CkaH-konus
YKa3aHHOro 3adBJieHUA ABNAETCA 3KBUBANIEHTOM 3adABIEHUA Ha 6yMa)KHOM HocuTene, noanucaHHoro KnuneHtom CO6CTBeHHOpy‘-{HOVI
noanucbto. baHk He NpUHMMaeT K UCMNOJSIHEHUIO 3adBlfieHne O BHeCeHun N3MEHEHWI B pPekBmn3nTbl paHee WUCMNOJSIHEHHOro BaHkom
PaCI'IOpFl)KeHI/IFI nunn npoeseaeHuUn paccrnegosaHna no Pacnopﬂ»(eHmo, €CJln CKaH-KoMnuAa yKa3aHHOro 3adaBrieHna HanpasnieHa KnueHTtom
Ha yKa3aHHbIl7I BaHkom agpec SJ'IeKTpOHHOVI NoYThbl NO3gHEE BpEMEHMU, C000LLEHHOTO COTPYyAHUKOM KoHTakTHOro LeHTpa.

—  MocpeactBom Cuctemsbl B cooTBeTCcTBUM € Ycnosusimu [O.

52 B atom cnyyae BaHk oTkasbiBaeT B uUcnonHeHun Pacropsikennii KnueHta oo oHs nonyyenust ot Knventa ysegomneHus o yTpate ctatyca MHAUBUAYarbHOrO
npeanpuHUMaTens.

5 Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyeT obpatutbes B
MoppasneneHune Baxka, B koTopoM PacnopsixeHune 6bino odopmneHo.
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KnueHT, asnsowminca gepxarenem MNaketa ycnyr «pemuanbHbiny/ «MpemyanbHbin 5»/ «Mpemuym OupekT», BnpasBe nogatb 3asBreHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha NepeBoa, AEHEXHbIX CPEACTB B pybnsix, a Takke 06 0T3bIBE 3NEKTPOHHOro PacnopsikeHns Ha nepesos
OEeHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odopmieHHoro KnveHtom B Cucteme, nocpeactsom Cuctembl B cooTBeTCTBMM C Yenosusamu J0O.

5.39. [Ins ocyLiecTBIeHNsl NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHO BantoTe B APYrylo KPeAUTHYIO UMW MHYIO opraHu3aumio KnueHT JomkeH
o6s13aTensHO NpeacTaBuTe BaHky crnegyiolyto MHopMaumio o nonydyarene:

— MOrfHoe HavMeHoBaHve 6aHka nony4vartens;

— MeXayHapoaHbI NepCoHanbHbIN MAEHTUMMKALMOHHBIA kog 6aHka (SWIFT) nnu HaumoHanbHbI naeHTUMUKaALMOHHbIN Kog 6aHka nonyyarens
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl 6aHka nonyvaTens;

— apjpec, ropoa u ctpaHy b6aHka nonyyarens;

— npu nepesoge B CTpaHbl EBPO30HbI - HOMep cyeTa nonyyatens B popmaTte IBAN (International Bank Account Number). MNpn aToM npoBepka
KOPPEKTHOCTU cYeTa B yKa3daHHOM dhopmaTte U ero COOTBETCTBME MeXAyHapOAHbIM CTaHAapTaM NpoBepseTCs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MEXAYHAPOAHbLIMU CNPaBOYHNKAMM.

YKasaHHble Bbille PeKBU3WTbl (33 WUCKMOYEHMEM HOMEPOB CHETOB U MAEHTUMKALMOHHBIX OaHKOBCKMX KOOOB) OOMKHbI COAEpXaTb TOMbKO
CMMBONbI, pa3peLleHHble K ucrnonb3oBaHuio cuctemort SWIFT (CoobLuecTBO BCEMUPHbBIX MeXOaHKOBCKNX (OMHAHCOBBIX TENEKOMMYHMKaLuMi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MAEHTUMKALMOHHBIX 6aHKOBCKMX KoAax MOryT BbITb MCNONb30BaHbl TOMLKO LMdpbl 1 3arnaBHble BykBbl naTUHCKOro andasuTa.

5.40. B cnyyae cnucaHus geHexHbIX cpeacTs co CuetoB KnueHTOB Ha 0CHOBaHWUM PacnopsikeHuii, NpUHATBLIX BaHkoM Kk MCMonHeHWIo Ha 6yMaXHOM
HocuTene, noaTBepXaeHue ncnonHeHust PacnopsikeHust baHkom KnveHTam ocyllecTtBnsietcsl He nosgHee OnepauyoHHOrO AHs1, CrieaytoLLero 3a
AHeM ucnonHeHus PacnopspkeHus, nocpeacTBOM npegoctasneHns KnueHTy ak3emnnspa UcnonHeHHoro PacnopsikeHus Ha GymaxHoOM HocuTene
C npocTtaeneHnemMm Ha HéM wrtamna baHka «MpoBeneHoy», gatel ncnonHexwusa B opmate OO0.MM.ITTT n nognnucu ynosiIHOMOYEHHOTO COTPYAHMKA
BaHka. Takom ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [logpasgeneHne badka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMSIETCA NOATBEPXKAEHMEM UCMONHEHMsA PacnopsikeHus.

Ecnu nHoe He YyCTaHOBIEHO O6wumn Ycnosusamu, B cny4yae cnncaHua geHexXxHblX cpeacTts Co CueTtoB KnneHToB Ha OCHOBaHUU PaCI'IOpﬂ)KeHVIFl B
Bunge 3ﬂ6KTp0HHOFO OOKyMeHTa B Cuctewme, noaTBepxaeHne mcnonHeHust PacnopsxeHus baHkom KnuneHtam ocyllecTBndaAeTca nocpencTtsom
nsBelleHns Knuenta nyTemM npmucBoeHua He nosgHee OI'IepaLJ,VIOHHOFO OHA, cneaywouwiero 3a AHeM UCNOJIHeHUA PacnopsixeHus, B Cucreme
COOTBETCTBYHOLLEro crtatyca PaCI'IOpFl)KeHVIFL

5.41. Ecnn nHoe He ycTaHoBneHo OOWMMM YcCnosusmu, B Criydae 3avucrieHus OeHexHbIX cpefacTB Ha Cyeta KnneHToB Ha OCHOBaHWU
pacnopsiXeHui, NOATBEPXAEHNE UCTIONHEHWS pacnopsxkeHns baHkom KnveHTam ocylecTnseTcs He no3gHee OnepauyoHHOro AHs, creaytoLero
3a JHEM UCMOSHEHMS pacriopsbKeHUs, NOCpeaCcTBOM NpegocTaBneHns KnueHTy ak3eMnisipa UCNOMHEHHOro pacnopsikeHust Ha ByMackHOM HocuTene
C npocTaBrneHnemM Ha Hém WwTtamna baHka «[poBeaeHo», Aatel ucnonHerus B popmare AO.MM.ITTT, n nognucm ynonHOMOYEHHOro CoTpyaHuKa
BaHka). Takon ak3emnnsap MCNOSIHEHHOro pacropshkeHus npegocTtaensetca KnveHTy npu ero obpaweHun B [Mogpasgenexnve baHka ¢
COOTBETCTBYIOLLMM 3aNpPOCOM.

5.42. MNpwn ocyLLecTBMNeHM MepeBodoB C Mcnofib3oBaHuem CepBuca ObICTpbIX mnaTexei BaHk ocyllecTBnseT gosegeHue WHgopMaumMu Ao
KnueHToB (NnaTenbLumka - 0 cnucaHum cpeacts co CueTa, nonyyaTtens - 0 3a4ucrieHnn cpeacTs Ha CueT):

— B pexume peanbHOro BpemeHu nocpeactsom HanpasneHns CMC-coobuieHus/ MNyw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa
Knuenta (B cnyyae, ecnu oH 3apernctpupoBaH B baHke ans npegoctasnexHus Cepeuca «YBenomneHusi 0b onepauusixy);

— nocpeactsom Beinuckn no CyeTy Ha BymaxHbIx HOCUTensx, npegoctasnseMon KnuneHtam no mx 3anpocy B NogpasgeneHusax baHka n
dopmMrpyemMon exenHEBHO;

—  MOCPeacTBOM pasmeLLeHust MHhopmaLumm o coBepLLEHHON onepauumn B CUCTEME — NPUMEHSIETCS B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.

5.43. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHve (B TOM yucne, otaaHHoe KnveHntom ¢ nomotusto Kapt, Cuctembl), BO UCNOMNHEHWE
KoToporo baHk 3a CBOWN CYET yxe nepevmcnun Heobxoaumele AN UCNONHEHMS yKa3aHHOro PacnopsikeHus eHexXHble CpefcTBa nony4darento,
KnueHT 06513yeTca BO3MeCTUTb BaHKy MOHECEHHbIE UM pacxofbl B CyMMeE NnepeyncrieHHbIx baHkom nonyvatento AeHEXHbIX CPeACTB. YKa3aHHble
cymMMbl 3agormkeHHocT KnueHta nepen baHkom BaHk Bnpase cnucate co CueTa KnueHTa B nopsiake, npeaycMoTpeHHoMm n. 3.16 O6Lumx Ycnosuii.

5.44. HecaHKUMOHMPOBaHHbIV nepepacxon A0KeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBEHUs. KnueHT npepocTtaBnsieT baHky npaBo
OCYLLECTBMATb NoralueHe HecaHKUMOHMPOBaHHOTO Nepepacxoa nyTeM CnmcaHusi AeHeXHbIX cpeacTB co CueTa, a Takke ¢ UHbIx CyeToB KnneHTta
6e3 nonyyeHuss gononHuTeNbHOro cornacust KnueHta B nopsigke, npegycmotpeHHom n. 3.16 O6wux Ycnosuia.

5.45. PacuyeTbl no Akkpeautusy>*

5.45.1. OTKpbITUE N UCMONHEHVE AKKPEAUTMBA OCYLLECTBSIETCA B COOTBETCTBUM C AEMCTBYHOLMM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeaMTuBY He MOryT ObITb CBSI3aHbl C OCYyLLECTBNEHNEM KnMeHTOM npeanpyHUMaTenbCckon AeSTENbHOCTU. YCNOBUSE UCMOMNHEHWS!, CYMMa U CPOK
OencTeust AKKpeauTuea®, nepeveHb, XapakTepucTuka v TpeBGoBaHUA K OPOPMIEHWUI0 AOKYMEHTOB, MOATBEPXKOAAOLWMX YCMOBUSA WCMOMHEHNUN
AkkpeauTuea, onpegensioTca KnmeHToM 1 ykasbiBaloTCcs B 3asiBNneHun Ha AKKpeamTuB. YacTuyHble BbinnaTel N0 AKKpeauTyBy He A0NyCcKalTCs.

3a oTKpbITMEe AKKpeaMTUBa UM M3MEHEHUE YCIIOBUIA akKpeauTyBa, CBA3AHHOE C YBENMMYEHMEM CyMMbl akkpeauTuea, KnveHT ynnadmeaeTt baHky
KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnu oHa npegycmoTpeHa Tapudpamu). YnnadeHHoe KnmeHTOM KOMUCCMOHHOE BO3HarpaxgeHue
BO3BpATy HE MOANEXNT.

CpOK Ll,eIZCTBI/IFl aKKkpegunTmea, nokpbiTue No KOTOpoMy (*)OpMI/IpyeTCH 3a CHET KpeaAUTHbIX CpeacTB, npeaocTtaBiAeMblX KJ'II/IeHTy baHkom B pamMkax
nporpamMmm MNoTevYHoro KpegnTtoBaHud, He JOJMKEeH npeBblllaTb 365 KaneHgapHbIX Ll,HeI;I.

Cpok OelCTBMS akKpeanTMBa, NOKPbLITUE MO KOTOPOMY (hopMMPYeTCS 3a CHET UHbLIX CpeacTB KnueHTa, He orpaHuYeH.
5.45.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctasnseT B baHk 3asBneHne Ha AKKpeanTUB O4HUM U3 CeayoLmMX cnocoboB:
5.45.2.1. Ha 6ymaxxHom HocuTene B MNogpasgenerve baHka:

— B Cnyyae OTKpbITUS AKKpeauTUBa AN Luenen pacyeta no caenkam ¢ HeABWMXUMbIM UMYLLECTBOM OQHOBPEMEHHO ¢ 3asaBneHnemM KnueHt
npefocTaBnseT OCHOBHOM [OroBop (MPOEKT 3Toro [0orosopa), Ha OCHOBaHWM KOTOPOro COBEpLUAeTCs CAenka C HeABWMKUMbIM
MMYLLECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3Toro AoroBopa), Ha OCHOBaHWM KoToporo KnueHTy npegocTaBnsaoTcs ycrnyru no
NpUMoBpeTeHMI0 YKazaHHOro HeABUXMMOrO UMyLLECTBA (ecnun npumeHumo). Ecnu Heasmxumoe nmyLlectso npnobpetaetcs KnneHtom 3a
cYeT COBCTBEHHbIX CPeACTB, TO BMECTO OCHOBHOTO IOroBOpa (NpoekTa 3Toro Aorosopa) KnveHT MOXeT npeocTaBuTb NpeaBapuUTenbHbIN
[0roBop Kynnu-npogau (MpoekT aToro gorosopa). [Ansa uenen npeasapuTenbHOro 3anonHeHns 3asBneHnsa Ha AKKpeauTyB AaHHble No
aKkpeauTmMBy MoryT ObITb 3anornHeHbl KnmeHTom nocpeacteom hopMmpoBaHnst 3asiBkm Ha Cavite baHka.

54 Mpu nprobpeTteHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npegocTaensieTcs Bo Beex MNoapasaeneHusx bawka.

Mpu npuobpeteHun KNMeHToOM HeaBWXUMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, a Takke Mpu onfiaTe BO3HArpaxaeHwst 3a YCrnyrm no npuobpeTeHuto ykasaHHoW
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMeHT MOXeT y3HaTb,
06paTmBLUNCL B KOHTaKTHbIN LIEHTP.

55 Cpok He JormkeH npesbilwaThb 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb cpoka AencTBms AKKpeauTVBa NpUXOAMTCA Ha AeHb, He sinsatowmincs Pabounm gHewm,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii aeHb.
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— B Cnyyae OTKpbITUS AKKpeauTMBa Ans Lenen pacyeta no CAenkam, He CBA3aHHbIM C HEABMXUMbIM MMYLLECTBOM, OfHOBPEMEHHO C
3asiBrneHnem KnueHT npegocTaBnsieT [JOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBEepLUaeTCsl ykasaHHas caenka. [nsa uenei
npeaBapuTensHOro 3anonHeHust 3asBneHust Ha AKKpeaMTVB AaHHble MO akkpeaUTUBY MOTyT ObiTb 3anoniHeHbl KnneHToM nocpeactsoM
dopmmpoBaHus 3asaBku Ha Cavite baHka.

5.45.2.2. B cdpopme SnekTpoHHoro gokymeHta B Cucteme B cooTBeTCcTBUM C Yenosusmu 0.

5.45.2.3. MocpeactBom CepBuca 3MEKTPOHHOW perucTpaumm caenku (NMpUMEHUMO, ecnu cAaenka, B paMKax KOTOpPOW OTKpbiBaeTcsi
COOTBETCTBYIOLLMIA AKKPEaNTMB, MPOBOAMTCS C Ucnonb3oBaHnem CepBuca aneKTPOHHOW perncTpaumun caenkum). Npu aTom AOKyMEHTbI, yKkasaHHble
B N. 5.45.2.1 npeaBapuTenbHO HaNpaBnATCA Ha agpec ANeKkTpoHHoW noyThl BaHka (accreditive @raiffeisen.ru).

5.45.3. bBaHK oTKpbiBaeT AKKpeOAWTUB MNOCMe BbIMNOMHEHWS criedylowmx ycrnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccumn 3a oTKpbITME AKKpeauTuBa (ecnn oHa npegycMoTpeHa Tapudamu) 1 pa3meLleHo AeHEeXHOe MoKpbIThe B
pasmepe He MeHee CyMMbl AKKpeauTMBa, ykazaHHOW B 3asBrneHun Ha AKKpeauTuB, Ha cYeTe NOKpbITMA No AkkpeauTuey. KnueHT nopyvaeTt baHky
OCYLLECTBUTb NepPeBO AEHEXHbIX CPeACTB B CYMMe MOKPbITUS AKKPeAUTMBA C ero TEKYLLEero cyeTa, PeKBM3NTbI KOTOPOro ykasaHbl B 3asiBlieHnn
Ha AKKpeauTMB®S, Ha cyeT NokpbITUS AKKpeanTUBa.

5.45.4. bBaHk ocTaBnsieT 3a cobon NpaBo OTka3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUS NPUYNH.

5.45.5. BaHk yBegomnsieT [MonyyaTtensi 06 oTKpbITUM AKKpeaMTUBaA, HanpaBnsis eMy yBeAoMIIeHUe, Coaepxalliee ycrnoBus AKKpeanTnea n agpec
Moppaspenenns baHka, No KOTOPOMY AOMKHbI GbITb MpeAcTaBneHbl JOKYMEHTbI Mo AKKpeauTVBY. YBeJOMIEHVWe NepefaeTcs JIMYHO WK Mo
3IEKTPOHHOW MoyTe.

5.45.6. WN3meHeHne ycnosvu7| AKerJJ,VITMBa MOXET OCYLUEeCTBIIATLCA B 3JIEKTPOHHOM BMAE C UCNONb3OBaHWEM anpecoB 3]'IeKTpOHHOl7I noYyTbl
BaHka, KnueHTta un nOJ'Iy‘-IaTEJ'IH, No3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTEnNA. B kauvecTtBe Takmx agpecos 3]'IeKTpOHHOl7I NoYThbl
NCNonb3yrTCA:

— appec aneKkTpoHHo noyThl BaHka (accreditive@raiffeisen.ru) — nio6oe coobLyeHne, onpaBneHHOe ¢ AaHHOTO agpeca MeKTPOHHON NOYThI,
cunTaeTcs oTnpaBneHHbIM BaHkoMm;

— agpec anekTpoHHoW noutbl KnueHTa, ykasaHHbln KnueHtom B 3asBneHun Ha AkkpeouTvB u B AkkpeauTuse, — noboe cooblueHune,
OTNpaBfeHHOE C AaHHOro aapeca 3MeKTPOHHON NoYThI, CYMTaEeTCs OTNpaBneHHbIM KnneHTom;

— ajgpec aneKkTpoHHoW noyTbl [Monyyatenss — ¢u3MYecKoro nuua, ykasaHHbll B nodaHHom [lonyyatenem B baHk 3asiBneHuu o
NOATBEPXKAEHUM aapeca 3NeKTPOHHOM NoYTbl U B AKKpeanTmee, — noboe cooblieHne, oTnpaBneHHoe ¢ AaHHOrO adpeca 3feKTPOHHOW
NnoYTbl, CYMTAETCs OTNPaBReHHbIM Takum Monyyatenem;

—  agpec KOpnopaTUBHOM 3MeKTPOHHOM noyTh® Monyyatens — IpPUaMHEecKoro nuua, nonyyYeHHbl coTpyaHukoM BaHka ot MNonyyatens u
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTNpaBneHHOe C AaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYUTAETCs OTNPaBMEHHbIM
Takum Monyyatenem.

5.45.7. VI3meHeHne ycrnoBuii AKKpeaMTNBa MOXET OCYLLECTBNATLCA NyTEM nodadn KnvueHTom 3asiBneHus o6 nameHeHun ycnosuii AKkpeantmea
1 nogaym lMonyyatenem cornacus ¢ MU3MEHEHHbIMW YCnoBMAMU AKKpeauTuea:

—  Ha 6ymarHom HocuTene B MNogpasaeneHne baHka®,

— B 9MEKTPOHHOM BuMAe C ykasaHHoro B n. 5.45.6 O6wmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOZMMCaHHOro
KnuerTtom/MMonyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B M. 5.45.6 O6wmx Ycnosuii®,

— B (hopme DneKTpOHHOro AokyMmeHTa B Cucteme B cooTBeTCTBUM C Ycnosusimu J0O;

— nocpeactBoM CepBuca 3MEKTPOHHOW pernctpaumu (MPUMEHUMO, ecrnv caernka, B paMKkax KOTOpOW OTKpbIBAETCSH COOTBETCTBYHLLMIA
AKKpeaMTVB, MPOBOAUTCS C UCMONb3oBaHMeM CepBurca 3NEKTPOHHOM PerncTpaummn caenkm).

5.45.8. 3asBneHueMm Ha AKKpPeauTUB MOXeT GbiTb NPeayCMOTPEHO, YTO U3MEHeHWe YCroBuii AKkpeanTuea TpebyeT cornacus nnua, ykasaHHoro
B 3asBneHnn Ha AKKpeauTue, He siBnstoLLerocs Monyyatenem.

5.45.9. baHK BnpaBe WCNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHME LWTaMna u/wnum akcMMUnbHOe BOCMPOU3BEAEHNE MOAMUCU
YNOMHOMOYEHHOrO nuua BaHka (C NoOMOLLBI0 CpeacTB MEXaHNYECKOro, aBTOMATUYECKOrO UIN MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBEAOMMEHNAX
1 u3BeLLeHnsiX, Hanpaensembix KnueHTty n MNonyyatento B aNekTpOHHOM chopMe ¢ agpeca arnekTpoHHom noytel baHka (accreditive@raiffeisen.ru).

5.45.10. Cpok gencteus AKKpeamTuBa, NoKpbITUE No KOTOPOMY POpMUPYETCH 3a CHET KPeaUTHBIX CPeacTB, NpeacTaBnsemMblx KnueHty BaHkom B
pamkax nporpamm MNOTEYHOrO KpeaAUTOBaHUS, MOXET ObITb OAHOKPATHO NPOANEH A0 UCTEYEeHUs CpoKa AeNcTBMA AKKpeaMTUBa, YCTAaHOBIEHHOMO
B AkKpeauTuee, Ha cpok He 6ornee 185 (Cta BOCbMUAECATM NSATN) KaneH4apHbIX OHEN.

Cpok geictBusi AKKpeanTuBa, NOKpbITUE MO KOTOPOMY (hOPMUPYETCSt 3a CHET UHbIX cpeacTB KnueHTa, MoxeT OblTb HEOOHOKPATHO MPOASEH Ha
ntobon CpoK A0 UCTeYeHUsl cpoka AencTema AKKpeauTunea.

5.45.11. OAna ucnonHeHns Akkpeautmsa [lonyvatenb B TeveHMe cpoka AencTeus AKKpeauTMBa W B npedenax cpoka Ans npegocTaBneHus
LOKYMEHTOB, ykasaHHoro B Akkpeautuee®, npeacrasnsieT B BaHk ykasaHHble B AKKpeaUTUBE AOKYMEHTbI, MOATBEpXKAaloLME BbINOMHEHWE BCEX
ycnosumn AkkpeamTuBea:

= Ha b6ymaxHom HocuTene B lMNMoppasgenenuve (-us) baHka, ykasaHHoe (-ble) B yBeAoMneHnn 06 OTKpbITUM AKKpeaMTVBa, HanpaBrieHHOM
Monyyarenio;
= BcCnyyvyasix, npeayCMOTPEHHbIX YyCNoBusamMn AKKpeanTuea, - B 3N1eKTPOHHOM BUAE C MCMONb30BaHNEM aApecoB dNEKTPOHHOM NoYThl baHka
(accreditive@raiffeisen.ru) un Monyyatens. B kayecTBe agpecoB 3NeKTPOHHOW MoYTbl [NonyyaTens UCNonb3yTes:
—  appec anekTpoHHOM NoYTbl Monyyartens — uanyeckoro nuua, ykasaHHbli B AKKpeanTuee unm B 3asiBnieHMmn 06 naMeHeHun ycroBui
AkkpeguTBa — noboe cooblleHve, OTMpaBneHHOe C [AaHHOro agpeca 93MeKTPOHHOW MOYTbl, CYMTAETCH OTMPaBrEHHbIM
Monyyatenewm;

56 Mpu npuobpeteHun KnveHTOM HeOBMXMMOCTY 3@ CYET KPEAWUTHbIX CpefcTB baHka Tekyluii c4YeT, ¢ KOTOPOro AOSKeH BbiTb OCYLUECTBIEH NEPEBOS AEHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHBIM JOTOBOPOM.

57 Apgpec KoprnopaTUBHOW 3MeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN JOMeEH. Vcnonb3oBaHve obLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS W BbiLLe HEAOMYCTUMO.

58 MepeueHsb MNoapasneneHuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTABMNEHNE 3asiBMNEHNS HA U3MEHEHWE YCTIOBUIA AKKPEAWUTMBA/COrMacUs C U3MeHEHHbBIMU YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

59 3a uckrnoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. MismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOJbKO NyTéM o6palleHus
B Noapasnenexune baHka.

0 Ecnin fOKyMEHTbI NPeAOCTaBNAOTCS B NOCMeAHU AeHb CpoKa AeUCTBUS AKKPEAUTMBA, TO OHW JOMKHbI BbiTh NpeaocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpEMeHM UCNonHeHnst baHkom AOKYyMeHTOB No AKKpeauTuBy, MHGOpMaLmMs 0 KOTOPOM AocTyrnHa Ha Calite baHka.
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—  afpec KopropaTMBHOW 3NEKTPOHHON NoYThIS! MonyyaTtens — lopuanyeckoro NuLa, NosnyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
M yKasaHHbIi B AKKpeauTvBe wnu B 3asiBreHun o6 M3MeHeHun ycrioBuii AkkpeauTuea, — Nnoboe coobLueHne, OTnpaBneHHoe C
[aHHOro afipeca 3NeKTPOHHOM NOYTbI, CYUTAETCS OTNPABMEHHBIM Takum MonyyaTtenem.

Mpy npegocTaBneHWN AOKYMEHTOB, MPedyCMOTPEHHbIX YCHoBUMSIMU AKKpeaMTUBa, B 3MEKTPOHHOM BuAe C MCNOoNb3oBaHWeM ajpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensieT B baHk YBegomneHwe o 3aBeplueHWV MpeacTaBneHus
[OKYMEHTOB, MPeayCMOTPEHHbIX YCOBUAMU AKKpeauTuBa (nanee — YBegoMreHue o 3aBepLueHUn NpeacTaBneHunsi OKYMEHTOB). YBEAOMMIEeHUeEM
0 3aBepLleHUV npeaocTaBneHuss OOKYMEHTOB OyaeT SBNATbCA 3MEKTPOHHOEe coobLleHne, HamnpaBreHHoe C agpeca 3MEeKTPOHHOW MOoYThbl
MonyyaTtens Ha anNeKTPOHHbIN agpec nouTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAaloliee [OKYMEHTbl, NpedyCMOTPeHHble ycrnosuamu AkkpeauTveBa /[ nocrnegHWn [OKYMEHT W3 JOKYMEHTOB,
npeaycMOTPEHHbI YCNoBuAMU AKKpeanTue n

—  coCTaBrneHHoe B cBOGOAHOW (hOpMe U CBOMM COAEp)KaHMeM OOHO3HAYHO CBMAETENbCTBYIOLWEEe O 3aBeplueHun onyyatenem
npefocTaBeHns JOKYMEHTOB Mo AKKpEAUTUBY.

5.45.12. Cpok npoBepKku 4OKYMeHTOB baHkoM He AormkeH npeBbiwaTh NATM pabounx AHen, cneqyrowmx 3a AHeM MofnyYyeHnst AOKYMEHTOB.
5.45.13. BbaHK ocyllecTBMNseT NPOBepKy YyKasaHHbIX B 3asBreHun Ha AKKpeOWTUB AOKYMEHTOB, NpedoCTaBrieHHbIX Ha BymMaxHOM HocuTene,
noagnucen n nevatenm Ha HUX (B YacTW HanMuus NOANWCEN W MevaTel, ecnv MHOe He MPedyCMOTPEHO ycrnoBusMUM AKKPeAMTMBA), a Takke
yCcTaHaBnMBaeT OTCYTCTBME MPOTUBOPEUNA MEXAY AOKYMEHTaMW WCKMHOYMTENbHO MyTeM BU3yanbHOro OCMOTPa [OKYMEHTOB Ha npeamer
COOTBETCTBUS BHELUHVMM NpU3HaKaMm, NnpeabsaBnsemMblM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCIOBUSMMW AKKpeauTnea n 6aHKOBCKON NPaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacrtaeneHns B baHk AOKYMeHTOB, coaepxalmx danslumsble (NoagaenbHbIe) nevaty unu nognucu, nnéo
3asBneHus, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMeACTBMS, BO3HUKLUME B pesynbTaTe UCMOMHEeHWs TpebGOoBaHWIM, OCHOBAHHbLIX Ha TakuxX
AokymeHTax. CTOPOHbI COrMnallaoTes, YTo BU3yanbHas nNpoBepka NnpeAcTaBfieHHblX [onyyaTeneM [OKYMEHTOB, a Takke nevaten 1 noanvicen Ha
HUX SABNSAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM obs3aHHOCT BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.
MpoBepka bBaHkOM [OKYMEHTOB, nNpPedoCTaBfieHHbIX B 3NEKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB JNEKTPOHHOW nouThl BaHka,
OCYLLECTBAETCA Ha NpeAMeT MX COOTBETCTBUSA YCNOBMSAM NPeaoCTaBreHns, ykasaHHbIM B AkkpeanTuee (dopmMa, cogepxaHue), Ha npeameT mx
nonyyeHns OT Haanexaiwiero nuua, noanuMcaHUs YMNONIHOMOYEHHbIM NuUUoM B dopMe U crnocobom, onpeaeneHHbIM B AKKpeautuse,
npegocTaBneHns JOKYMEHTOB cnocoboM u ¢ agpeca 3feKTPOHHOWM MOoYThbl, yKasaHHbIX B YCrnoBusAX Akkpeautusa. [1puMHUMN NpOBEpKU Takux
AOKYMEHTOB aHarnornyeH npoBepke AOKyMEeHTOB Ha ByMaxHOM HocuTene — baHk NnpoBepsieT AOKYMEHTbI Ha COOTBETCTBUE YCNoBUAM AKKpeanTnea
TOMbKO MO BHELUHWM MPU3HaKaM 1 He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HMKLIME B pesynbTaTe UCnonHeHust TpeboBaHni, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He ABNSANUCH NMOANIMHHBIMWN.
5.45.14. Mpw ycTaHOBNEHNM HECOOTBETCTBUSA NPEACTaBEHHbIX 4OKYMEHTOB MO BHELLHUM Npu3Hakam ycrosusm Akkpeautuea baHk no ceoemy
YCMOTPEHMIO COBepLUaeT OAHO U3 CNeayLnxX AenCTBU:

- OTKa3blBaeT B UCMOMHEeHUN AKKpeanTrBa C yBeaoMneHnem ob atom lMNMonyyatens ¢ ykazaHMeM Ha BCE PaCXOXAEeHUs;

- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHusamu. Baanmogericteme ¢ KnmeHToM ocyLlecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM aApecoB SEKTPOHHOW MNOYThI, yKadaHHbIX B N. 5.45.6 O6wux Ycnosuin, a Takke nytem

nognucaHusa KnvmeHTom 3asBneHns 0 BO3MOXHOCTU NPUHATUS JOKYMEHTa C pacxoxaeHnamm B Cucteme B COOTBETCTBUM C YCMOBUAMM

Oo.
5.45.15. lNpn nonoxutensHOM pe3ynbTaTe NPOBEPKM MpeAcTaBreHHbIX AOKYMEHTOB, nnbo B crydyae nonyyeHus bankom cormacusa Knuenta
NPVHATL AOKYMEHTbl C PacXOXAeHWsiMM (ecnv npumeHuMo) B cooTBeTcTBuM C M. 5.45.14 O6wwux Ycnosui BaHk 6e3 gononHWTEnbHoro
pacnopsikeHns KnueHTa ocylecTBnsSeT nnaTex no AKKpeaMTuBy U3 CpeACcTB, HAXOAALWMXCS Ha cHeTe NOKpbITUS AKKpeauTnBa, B CPOK He No3gHee
Tpex Pabounx gHen, cnepyowmx 3a OKOHYaHMEM CpoKa NPOBEPKM [OKYMEHTOB, 1 HanpasnseT KnuenTy u MNonyyaTenio yBeoMIeHNe O packpbiTUm
AKKpeanT1Ba Mo SMNEeKTPOHHON NoYTe.

5.45.16. 3akpbiTue AKKpeanTMea Npov3BOaUTCS:

- MO WCTeYeHUM cpoka AevcTBMA AKKpeaMTMBa, 3a MCKIOYEHWeM ciyyas, Korga AOKYMeHTbl no AkkpeauTusy Obinu npeactaBneHbl B
npegenax cpoka AencTBnst AKKpeamTuBa,;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHTom nucbMeHHoro TpeboBaHnsi 0o
oT3biBe AKKpeauTMBa, cornacosaHHoro c [lonyyatenem, unu npu npegocTtaeneHun [lonyyatenem 3asBneHMss o6 oOTkase oOT
NCNonb30BaHuns AKKpeamTuBa:

o  Ha BymaxHom HocuTene B MoapasgenexHue baxkab? unm

O B 9EKTPOHHOM BuAe C ykadaHHoro B n. 5.45.6 O6wux Ycnosuii agpeca 3anekTpoOHHOW NOYThl B BUAE CKaH-KOMUW NOANUCaHHOro
KnuexTtom/MMonyyatenem AoKyMeHTa Ha aapec anekTPOHHOM NouTkl baHka, ykaszaHHbIi B n. 5.45.6 O6wmx Ycnosuii®, nnu

o B dopme INeKTpoHHOro AoKyMeHTa B Cucteme B coOTBETCTBUM C Ycnosusimu O, unm

o nocpeactBoM CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPYMEHVMMO, eCnu CAenka, B paMkax KOTOPOW OTKpbIBaeTCst
COOTBETCTBYHIOLLMIA AKKPeanTMB, NMPOBOAMTCH C UCMonb3oBaHneM CepBuca aNeKTPOHHOW perncTpaunm caenku).

—  MpW NOMHOM MCMNONMHEHNN AKKPeaUTUBA;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPbITUS AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbiTUs AKKpeauTuBa Mo OCHOBaHWIO
€ro NosniHOro ucnonHenus) KnueHTy Ha TekyLMi CYeT, ykadaHHbIN B 3asBneHny Ha AKKpeanTuB, B A€Hb 3aKpbiTua AkKpeauTmea.

5.45.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCoBUi AKKpeamTMBa oCHOBHOMY Aoroeopy KnvexTa c MNonyyaTtenem v 3a
NpoBepKy haKTUYECKOro UCMOMHEHMsI OCHOBHOIO AoroBopa. baHk Takke He BMeLLMBaeTCs B JOrOBOPHble OTHOLWEHUS KnveHta u Monydyartens.
BsauMHble npeTeHaun no pacyetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLIMX MO BUHe BaHka, peluaTcsi B YCTAHOBEHHOM
3aKkoHogaTenbLcTeoM nopsake 6e3 yqactua batka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO ucnonb3oBaHus KapTtbl

6.1. Pexum Cueta
6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTcsa Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTol n KpegutHble kapTbl, ecnu
MHOE He BbITeKkaeT 13 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNMpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepauum no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon Pegepauun,
HOopMaTuBHbIMK akTamu baHka Poccun n [lorosopom.

6.1.3.Mpu CHATUM HaNUYHBIX AEHEXHbIX CPeACTB Yepe3 GaHkomaT NMBo B kaccax TOProBo-CEPBUCHbLIX NPeANPUSTUI/ BHECEHUM AEHEXHbIX CPeaCcTB

51 Apec KOpriopaTuBHOM 3MEKTPOHHOM MOYTbI 06S13aTeNbHO JOMKEH COAEepXaTh KOPNOPaTUBHLIN AOMEH. Mcnonb3oBaHne 06LLe[0CTyNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
foMeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) W/MN1 JOMEHOB TPETLETO YPOBHS U BbILLE HEAOMYCTUMO.
52 MNepeyeHb MogpaspeneHuin BaHka, B KOTOpbIE BO3MOXHO MPELOCTABrEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOoBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHbLIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.
83 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MmouTbl Monyvatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCMOBUSI BO3MOXHO TOMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.
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Ha CyeT 1 coBepLueHUM Opyrnx onepauuii Yepes 6aHkomaTt, a Takke NMpy OCYLLECTBIEHUN PaCYETOB Yepes3 SNEKTPOHHbIM TepMuUHarn, BBeAeHVe
MWH - koga npusHaeTcs baHkoM aHanorom co6cTBeHHOPY4YHOM noanvcu Oepxatensa KapTbl.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHaNax TOproBo-CEPBUCHbIX NPEANPUATUI (MHbIX YYpEXaeHUI, Yepes KOTOpble MPOBOANTCH
Onepauus no Kapte), a Takke CHATUN HaNWYHbIX EHEXHbIX CPEACTB B KAaccax TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHUMatOLLMX BeckoHTakTHbIe
KapTbl/LindpoBble kapTbl, nCMonb3oBaHne (NpuknagbiBaHe K cuMTbiBatoLLEen NoBepxHOCcTN) beckoHTakTHon KapTel/LindpoBon kapTbl Nnpu3HaeTcs
BaHkom Hagnexallen n goctatodHon naeHtudmkaumen Oepxatens KapTtol n noateepxaeHnemM npaea nposeaeHuns Onepauum no KapTe.

CnucaHnue (3auncneHne) cpeacts co Cyeta B pesynbTate ucnonb3oBaHusa KapTel nnm Homepa Kaptol B MnatexHon Cucteme n B YCTponcTBax
BaHka ocyliecTBnNAeTCs Ha OCHOBaHWW 3MEKTPOHHbIX AaHHbIX, nocTynawwmx us MNnatexHon Cuctembl 1 M3 YcTpohcTB baHka. YkasaHHble
3MEKTPOHHblE daHHble npusHalTca baHkoM M KnveHToMm pacrnopspkeHusiMu  OeHexHbiMu cpeactBamu Ha Cuetax KnuveHTta, AaHHbIMU
YMNOMTHOMOYEHHbIM Ha 3TO fLOM.

6.1.4. Mpu oTnnunm BantoTel Onepauun no Kapte ot BantoTbl Cueta cymma Onepauun no Kapte koHBepTUpyeTcsl B BanoTy CueTa crefyowmm
obpasom:

— ecnu BanoTta Onepauun no Kapte otnnyaetcs oT poccuiickux pybnen, gonnapos CLA unu eBpo, To NnatexHass Cuctema KoHBepTUPYET
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHaBnusaemomy lNnatexHon Cucremoin;

— ecnv BantoTa pacyeToB oTnuyaeTcs oT BantoTbl CyeTa, Aanee baHk ocyllecTBnseT koHBepTauuio B BantoTy CyeTa nNo BHYTPEHHEMY Kypcy
BbaHka Ha gaty un Bpemsa npoBegeHuns baHkom Onepaumm no Cuerty;

— B WHbIX cnyyvasax baHk ocylecTBnsieT koHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTty u Bpemsi npoBeaeHus baHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepauusa no KapTe cosepLuaeTca B TOProBO-CEPBUCHOM MPEANPUSTAM (MHOM YYpeXaeHUn, Yepes KoTopoe npoBoauTCS
Onepauus no Kapte), 3apernctpupoBaHHOM 3a pybexom, 1 BanoTa Onepauun no Kapte otnnyaertcs ot BantoTtel CyeTa, BaHk B3nmaeT komunccuio
3a coBepLUeHne Takoro poga Onepaumii no Kapte cornacHo Tapudam, AeNCTBYOWNUM Ha MOMEHT npoBedeHus Onepauuu no Kapre.

6.1.5.B cnyyae ecnu Banota Onepaumn no Kapte otnunyaetcs oT BantoTbl CuyeTa, 3auncrnieHne AeHexHbIX cpeactB Ha Cuet KnueHTta no
pesynbTatam paccriegoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHuK 3asBneHns KnuenTa o Hecornacum ¢ Onepauuen no KapTte, ocyllectenseTcs
no Kypcy baHka, KoTopbIVi NpUMEHANCS Ha AaTy u BpeMs cnucaHunsi co Cueta ocnapusaemoin Knuentom Onepauun no Kapte.

6.1.6.Mpwn ocywiecteneHmn Onepaummn no KapTe ToproBo-cepBUCHOE NpeanpuaTe (MHoe yupexaeHue, Yepes KoTopoe nposoanTtcs Onepauums no
KapTte), npy HanM4mMm cooTBETCTBYIOLLErO TEXHUYECKOTO OCHALLIEHNS, MOXET OCYLLECTBUTbL KOHBepcuto cymmbl Onepaunm no KapTte B poccuickue
pybnu unu gpyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBIEHHOrO TeM OaHKOM, PMHAHCOBBIM YYpexXaeHMeM, Yepe3 KOTopble NPOBOAUTCSA
Onepauus no Kapte. Ecnu Bantota CyeTa oTnM4aeTcs OT BasntoTbl, B KOTOpyto Obina npovsBegeHa KoHBepcus, Aarnee baHk ocyluecTBnsieT
KOHBepcuio B BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHusi baHkom Onepauumm no Cyety. B aTom cnyyae nonoxeHust
n.6.1.4 O6Lwmx YCnoBun He NPMMEHSTCS.

6.1.7.0nepaummn no Kapte ocywecrensawTca Oepxatenem Kaptel B npegenax JoctynHoro 6anavca. Ecnv [JocTynHbin 6anaHc npesbiliaeT nMMuT
pacxofoB, yCTaHOBMEHHbIN [naTexHon Cuctemol ans BaHKoBCKON KapTbl COOTBETCTBYIOLLErO TUNa, [JoCTynHbI 6anaHc paBeH NMMUTY pacxoAos,
ycTaHoBneHHoMy NnatexHoi Cuctemoit ans BaHKOBCKOW kapTbl COOTBETCTBYOLEro Tunads,

6.1.8.0epxartens KapTbl 0683aH camMocToaTenbHO A0 NpoBeaeHus kaxkaon Onepaummn no Kapte nonyyats cBegeHusi 06 nameHeHun [JocTynHoro
6anaHca n nponssoanTb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne coseplieHns Onepaumm no Kapte Heobxogmmas
cymma 6nokupyetcsa Ha CueTe, 1 KnMEHT He MOXET eto pacnopsxaTbCs.

,D,OCTyHHbIVI OanaHc ans uenen CHATUS HaNMYHbIX OEHEXHbIX CcpencTB He MOXeT npeBblllaTbh yCTaHOBJ'IeHHbIIZ JINMUT CHATUA HanNU4HbIX.

6.1.9.Mpn cHATUM KNMeHTOM HanunyHbIX OEHEXHbIX CPEACTB B BamntoTe, OTIIMYHOM OT POCCUIACKMX pybnew, B GaHKOMaTax CTOPOHHUX KPeaUTHBbIX
opraHv3aumni, pacnornoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBepTauMen BantoThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMW OopraHnsaumamu Ha TeppuTtopun PO ocyulecTensoTcs B
poCCUIACKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoXeT nofaTthb 3asiBNieHNe Ha BbiNyck BaHKOBCKOM KapTbl HA MaTepuaribHOM HOCUTENEe OAHMM U3 CNOCOOOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. Ansa KnueHToB, XenatLwmx BelMyCTUTL K OTKpbITOMYy CueTy BaHKOBCKyto KapTy Ha cBoe ums unu [lononHnTensHyto baHKoBCKyo KapTy
Ha nma PebeHka, — npu obpallieHnn B KOHTaKTHBIN LLEHTP B COOTBETCTBUM ¢ npaBunamu Pasgena 10 O6wmx Ycnosuii. B aTom cnyvae KnveHt
coobLaeT coTpyaHnKy baHka Homep CyeTa, K KOTOpoMy AormkHa 6bITh BeiNyLleHa baHkoBckas kapTa, BUA 1 konnyectBo BaHKOBCKUX KapT, a Takke
MopgpaspeneHne poctaBku Kaptel. MNpu xenaHum KnueHta BbinycTUTb [ONONMHWUTENbLHYIO KapTy Ha umsa PebeHka KnueHTy [OMOMHUTENBHO
HeobxoaMmMo coobwmnTb COTpyAHNKY BaHka damunuio, umsi PebeHka 1 pekBn3uTbl JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTL PebeHka, a Takke
PEeKBU3UTbI JOKYMEHTOB, MOATBEPXAALLMNX 3aKOHHOCTb HaxoxaeHus PebeHka Ha TeppuTopun PO (npumeHumo B cnyyae, ecnn PebeHok sBnseTtcs
rpaxgaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnseT 3a cobor npasBo notpebosaTb OT KnueHTa npeaocTaBUTb KONUW yKa3aHHbIX Bbllle
OOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Caiite baHka B cootBeTcTBMM € Ycnosusamu O.
6.2.1.4. Ha Caiite BaHka npu ycrnoeum npoxoxaeHns KnmeHtoM yaanéHHow (G1oMeTpuyeckon) naeHtudmukaumum guamdeckoro nuuass;
6.2.1.5. B Cucteme B cootBeTcTBUM ¢ Ycnosusmu OO.

Wma [Oepxatena Kaptbl amboccupyetcs (nevataetcsi) Ha BaHKOBCkoW kapTe Ha MaTepuarnbHOM HOCUTENe naTUHWULER B COOTBETCTBUMU C
npaBunaMmu TpaHcnMTepaumm, NpuHsaTeiMm B baHke, ecnu KnneHtom He 3asiBneHo nHoe.

6.2.2. 3asBneHne Ha odopmrieHne  BaHkoBCcKoM KapTbl 6e3 martepuanbHoro Hocutens KnueHT moxeT nogatb B MoOGUIBHOM MPUIOXEHWUU
PaiidpanseHbaHka n npu nuyHoM obpalleHmmn B BaHk.

6.2.3. Mo xenaHunto KnueHTa BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BbligaHa [epxartento KapTel (Mpu OOCTUXEHWUU
HepxaTenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycMmoTpeHo ObwmmMm Ycnosusamm):

6.2.3.1. BaHkoBCKkas kapTa MOMEHTarnbHOW BblAA4n:
— B MOMEHT NpUHATUA BaHkoM 3asiBneHusi-aHKeTbl/3asBneHns Ha Bbiyck baHkoBckon kapTbl Npu nn4HOM obpalleHun B BaHk;
- nocpeAcTBOM kapToMaTa®®. O BO3MOXHOCTY NnonyveHns BaHKoBCKoii kapTebl B kapTomaTe baHk yBegomnsieT KnmeHToB nocpeAcTBOM

64 MonoxeHne He AENCTBYET B Nepuog npuocTaHoBreHnst paboTtel B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.
85 Ycnyra npeocTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.
66 KapTomaT — 3TO YCTPOVCTBO MO aBTOMaTUYeCKOM Bblaade BaHKOBCKUX KapT. Ycnyra Bblfadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanvsauum B
oTtaenbHbIX MNMogpasaeneHnsax baHka. MNMepeveHb MNMoapasaenexnin, NpeaocTaBNaAWMNX AaHHyo yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B KOHTaKkTHOM LieHTpe.
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pasmeLleHnst cooTBeTCTBYoLWeN Hdopmaummn B Cucteme Panddanser OnnaH/HanpasneHnsa CMC-coobueHust Ha KOHTaKTHbI
Homep MobunbHoro TenedgorHa Knuenta. Ans nonyvernusi BankoBckon KapTel B kapTomate KnveHTy Heo6xoamMmo BBECTU Ha akpaHe
KapTomarta noo4yepefHo ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHnta. BoneusbsasneHune KnueHta o Bbligaye emy baHKOBCKOM KapTbl NOCPEACTBOM
KapTomarta noaTrsepxgaeTcs BeegeHneM KnmeHToM ykasaHHbIX Bbille MHAMBMUAYanNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaeTcs nonyyveHHon flepxatenem Kaptbl ¢ MomeHTa AkTuBauun KapTbi.

Ha BaHkoBCcKoM kapTe MOMeHTarnbHOM Bblgaun amunusa n umsa Oepxartena KapTol He ykasbiBaloTcs. MOMeHTanbHOW Bblgadye He nognexar
BaHkoBckne kapTel ¢ WHAvBMAyanbHbIM Au3aniHOM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4AYuM Ha HOBBIN CPOK OeNCTBUSA
OCYLLECTBISIETCA B CTaHAApPTHOM NOpsiake, Npu 3TOM Ha nepesbinyckaemolt baHkoBckon kapTe OyayT ykasaHbl hamunusa u ums Oepxatens KapTbl.
BaHKoBCKMe kapTbl MOMEHTarbHON Bbl4ayn He BblaatoTca PeGEéHky.

6.2.3.2. B MNogpasneneHun goctaskn KapTel. B atom cnydae Odepxatenb KapTbl 0653yeTca nonyy4ntb M3roToBneHHy0 BaHKOBCKyO KapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa nunyHoro obpaieHus KnueHta B BaHk/ KOHTaKTHBIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKoM kapTbl;

— ¢ MomeHTa obpalleHus KnueHTa B NogpasgenenHune baHka/ KOHTaKTHbIV LEHTpP C 3asiBNeHneM o nepesbinycke BaHKOBCKONM KapThbl;

—  ocre UCTeYeHns cpoka AencTBus npeaplayLien baHkoBCkow kapThl B CriyyYae eé nepesbinycka baHkoM Ha HOBbLIM CPOK B COOTBETCTBUM
cn. 6.2.6 O6bwmx Ycnosui.

Mo ucteyeHmmn ykaszaHHoro cpoka baHk yHuuToxaeTt HeBocTpeboBaHHy0 BaHKOBCKyLO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBMEHUS.

[MouToBOE OTNpPaBreHne ocyLLeCTBsSETCA B npeaenax Tepputopun PO. baHkoBckas kapTa HanpaensieTcst baHkom Ha Agpec JOCTaBKu.
Boneunsbsasnexnve KnueHTa o HanpasneHun emy BaHKOBCKOI KapTbl MOYTOBbLIM OTMPaBNeHNEM MOXET 6bITb NogaHo KnveHTom yepes:

— KoHTakTHbIV UeHTp. B aTom crnyyae KnueHT coobaeT coTpyaHuky baHka Agpec goctasku. OcopmneHme 3asiBrneHns ocyLLecTBAsieTcs
B COOTBETCTBMM C NpaBuiamu pasgena 10 O6wunx Ycnosui.

— [logpasgeneHue baHka. B aTom criyyae KnueHT ykasbiBaeT Agpec JOCTaBku B COOTBETCTBYIOLLEM 3asiBIIEHUN.
— Cuctemy B cootBeTcTBMM C Ycnosuamu O (MpUMEHMMO TOSMBKO ANS NePBUYHOMO Bbinycka baHkoBcKom KapTbl).

B atom cnyyae BaHkoBckasa kapta cuntaetcsa nonydyeHHon [Oepxatenem Kaptel ¢ MoMeHTa AktmBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Gbina akTuBupoBaHa, KnveHT nopyyaeT BaHky npomssecTu bnokupoeky KapTbl.

6.2.3.4. MocpeacTBom Kypbepckon goctaeku. B aTtom cnyvae BaHkoBckas kapTa cuuTaetcs nonydeHHon [Oepxartenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckas kapTa He 6bina npuHsTa epxartenem KapTbl y COTpYAHUKA KypbePCKOW CryxObl, TO OHA NOANEXUT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaeT baHky nponssectn brnokuposky BaHkoBcKom kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTtcs KnmeHToM B COOTBETCTBUM C AercTByowmmu Tapudammn baHka.

Ecnu nHoe He yka3aHo HWXe, Kypbepckas AOCTaBKa OCYLLECTBMNAETCS Ha yKa3aHHbIN KNueHToM Apec 4OCTaBkU B npeaenax Tepputopun PO (npu
YCIOBMU, 4YTO Kypbepckas criy>kba ocyLLecTBNAET 4OCTaBKY KOPPECNOHAEHLMM MO yka3aHHOMY agpecy). BonensbsasneHne KnueHTa o HanpaeneHnm
eMy BaHKOBCKOM KapTbl Kypbepckon cnybom MmoxeT OblTe nogaHo KnveHToMm yepes:

—  KoHTakTHbIN UeHTp. B aTom cnyyae KnneHTt coobliaeT cotpyaHuky baHka Agpec goctasku. OdopmMneHme 3asiBNeHUst OCyLLECTBAETCH
B COOTBETCTBUM C npaBunamu pasgena 10 Obwmx Ycnosuin. Yepes KOHTaKTHbIM LeHTP KnueHT MmoxeT odopMuTb 3anpoc Ha AOCTaBKy
BaHKkoBCKOM kapTbl Kypbepckow cnyxbow 3a npegensl P® npu ycnoBum, 4to Kypbepckas cnyxba ocyliecTBnsieT OOCTaBKy
KOppecnoHAeHUMmM No ykasaHHOMY agpecy. B aTom cnyyae Agpec goctaekn KnveHT coobliaet npu obpalieHnn B KOHTaKTHbIN LEHTP, C
ob6sa3aTenbHbIM NpegocTaBneHem B baHk Mo aNeKTpOHHOM NoyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnneHtom B baHk, Ha ykazaHHbIN
BaHkoM agpec aneKTPOHHOW MOYTbl CKaH-KOMWM MOANWCAHHOTO MM 3asaBneHMs Ha [ocTaBKy baHKoBCKoW KapTbl He no3gHee OHA
obpalueHnsi B KOHTaKTHbIN LEHTP.

— lNoppasgeneHve baxka. B atom cniydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (MPMMEHNMO Ans NepBUYHOrO BbiMycka BaHKOBCKOW KapTbl, €CNY MHOE HEe YKa3aHO HUXe).

Mpw neper4HOM Bbinycke baHkoBckoln kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNEHMU Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasa cryxba ocyLiecTBnseT [OCTaBKy
KoppecnoHAeHummn no ykasaHHoMy KnuneHtom agpecy. KnueHT Takke Bnpase nodaTtb nocpefacTBom CUCTeMbl 3asiBNeHWe Ha JOCTaBKy
emy BaHkoBckol KapTbl (MPY NEPBUYHOM BbiNycke NGO nepeBbinycke BaHKOBCKOM KapTbl) Kypbepckol crnyboi no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuu, 4To Kypbepckas crnyxba ocyLecTBNseT AOCTaBKy KOPpeCcnoHAeHLUM No AaHHOMY aapecy

Ecnu KnueHT aBnsetca gepxartenem MNaketa ycnyr «lMpemunanbHbiny, «pemuansHbin 5», «Mpemuym OupekT», oH BNnpase nogaTb NOCPEACTBOM
CucTeMmbl 3asBneHve Ha gocTtaBky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY ULy Kypbepckorn cnyx6oi no niobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba ocyLLecTBRAAeT AOCTaBKy KOppecnoHA4eHUMM No gaHHOMY agpecy.

KnueHT noanucbiBaeT 3asBneHne Ha AocTtaBky baHkoBckon kapTbl/ [JlononHuTensHoM BaHKOBCKOM KapTbl B MOPSAKe, YCTAHOBIEHHOM B YCMOBUSIX
no.
6.2.3.5. B crnyyae nepBuUYHOro BbiMycka KapThl - MOCPEOCTBOM MocTamara, yctaHosneHHoro B MNoapasaeneHun banka®’.

Boneunsbasnexnne KnueHTa o Bbigavye eMy BaHKOBCKOW kapTbl MOCPEACTBOM MocTamata MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIV LEHTP
B COOTBETCTBMM C npasunamu pasgena 10 O6wmx Ycnosuin. Npu Bbibope KnueHTom gaHHoro cnocoba Bblgadnm BaHkoBckon kapTbl BaHk
HanpaBnseT KnueHTy Koa Ans OTKPbITUA siYelikn noctamaTta Ha KOHTakTHbIM Homep MobunbHoro tenedgoHa Knuenta. Cpok gencteus koga aons
OTKPbITUS SYENKM NOCTamaTta COoCTaBnsAeT 5 pabounx AHEN ¢ MOMEHTa ero HanpasneHust Knuenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHon [depxatenem KapTbl ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [epxxatenem Kaptbl, KnueHT HacToswmm nopyyaeT baHky npon3BecTy BNoKMpoBKY U YHUUTOXNUTL HEBOCTPeBOBaHHY0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3uTbl BbiMyLeHHON BaHKoBCKOW kapTbl 6€3 matepuanbHOro HocuTens B MoOGMMbHOM NpUIOXEHWUU
PaiidppanseHbaHka. baHkoBckas kapTa 6e3 maTtepuanbHOro HoCUTENs cYnTaeTcs BblAaHHOM KnneHTy ¢ MOMeHTa NosiBNEHUs €€ peKkBU3MTOB B
Mob6unbHom npunoxeHun PaiddanseHbaHka.

6.2.5./cnonb3oBaHne baHkoBCKOM KapTbl (B TOM YMCHe NepeBbinyLLEHHON) BO3MOXHO TOMbKO nocne AkTuBaummn KapTbl, 3a UCKMIOYEHMEM Cry4aes,
yCTaHOBMEHHbIX OBLWMMN YCnoBusamu.

87 Ycnyra okasbiBaeTcsl B oTAenbHbIX Mogpasaenenusx baHka. Mepederb Mogpasaenennii, NpeaocTaBnsaoWmX AaHHY0 yenyry, KNMeHT MOXeT YTOYHWUTL Ha caiiTe
BaHka, B MogpasaeneHun barka unv B KOHTakTHOM LieHTpe.
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6.2.6.Kommuccua 3a rogosoe ob6cnyxuBaHve BaHkoBCKoW KkapTbi®® B3aWMaeTcs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
OencTByOWMMM Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBneHus Tapudamu n ganee B nepsbiit Pabounin AeHb nepBoro mecsila
Ka)kgoro crneayroLero roga o6cnyxvBaHnsi B COOTBETCTBUM C OENCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HUKE.

Komncenss 3a rogoBoe obcnyxvBaHue BaHKOBCKOM KapTbl, HauMHasi CO BTOPOro roda OOGCNyXMBaHUS He B3UMAaeTCsl, ecnin B TeyeHue 12
(OBeHaguaTn) MecsaueB co AHA NocrnegHero B3MMaHust komuceum 3a rogosoe ObcnyxmsaHvne baHkoBckon kapTel Onepauun no BaHkoBckon kapTe
He ocyuecTensAnuck. Mpu nocneaytoem coseplueHnun Onepaunm(-uin) no baHkosckon kapTe baHk B3MaeT Komuccuto 3a roaosoe obenyxvsaHne
BaHkoBckon KapTbl B nepBbii Pabounii geHb nepBoro mecsua roga obcnyxvBaHus, criegylolero 3a rogom obcnyxvBaHus, B KOTOPOM Obina
cosepleHa Onepauunsi no baHKOBCKOWM KapTe, B COOTBETCTBMM C OEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro gorosopa KnueHTy 6bina BbinyweHa baHkoBckasi kapTa 6e3 B3MMaHWs KOMUCCUWM 3a FOAOBOE OBCnyXuBaHue
BaHkoBCcKoM KapTbl, TO nocne npekpaweHns KpeauTHOro AOroBopa, HauuMHas CO criegylowero roga obcnyxuBaHUs, KOMUCCUS 3a FOAOBOE
O6cnyxnBaHne baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM Bbllle NOpsiake B COOTBETCTBMM C OEWCTBYHIOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpedyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKoBCKOWM KapTbl B Mopsiake,
npegycMOTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3aaBneHuss KnueHTa nepeBbinyckaioTca BaHkoM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKW, €CMM WMHOEe He
ycTtaHoBrneHo OBLMMKM YCnoBmnamu, B YacTHOCTU, eCinn CPOK AencTBuS baHKoBCKMX kapT He 6bln NPONOHTMpoBaH B NOpsAKe, YCTAaHOBMEHHOM M.
6.2.8. Npn atom baHkoBckon kapTe npucBavBaeTcs HoBbIn MMNH-koa, koTopbIi KnneHT nmeeT npaBo cmeHUTb B cooTBeTcTBMM € N.1.107 O6wmx
Ycnosun.

OononHutensHasa baHkoBckas KapTa, BbinyweHHas Ha nms PebeHka, He nepeBbinycKaeTCs Ha HOBbIV CPOK Npu AoCTuxXeHnn PebeHkom 18-neTHero
Bo3pacTa.

Mpw BbINOMHEHMN OOHOMO U3 CNeayrLLMX YCNOBUI NepeBbInyck BaHKOBCKMX KapT He OCYLLEeCTBNSETCA:

6.2.7.1.  oCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLLIEe CyMMbl KOMUCCUM 3a rofoBoe 06cnyxmBaHne BaHKOBCKON KapTbl NO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHA 6-ro Yucna nocnegHero Mecsila cpoka Aenctansa baHkoBCKoW kapThl - Ans BaHKOBCKMX KapT, KPOMe yKasaHHbIX
HUXe,
- Ha Ha4ano OnepauunoHHoro AHA 16-ro YMcna nocrnegHero MecsiLa cpoka AencTeust baHkoBckow kapThl - AN BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTHblX nporpamMm B [logpasgeneHusx, HaxoAswmMxcss Ha TeppuTopum . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHwe He
NpUMEHSIeTCSH, ecny KoMmuceus 3a rogosoe obcnyxmeaHue baHkoBckon kapThl ynnadmsaetcs KomnaHven.
- Ha Havano OnepauuvoHHOro AHst 25-ro yucna Mecsiua, NpelwecTByoLero nocnegHemMy Mecsuy cpoka aenctsus baHkoBckoW kapTbl, - Ans
BaHkoBCKMX KapT co cnocobom JOCTaBKy NOCPEACTBOM NMOYTOBOrO OTMNpaBNEHUsS/KYPbEPCKOM 4OCTABKOW.
Ecnu ykasaHHble Yyncna npuxoaatca Ha Hepabounin AeHb, TO ykazaHHas Bbille npoleaypa NPOBEpPKU HanMuns AeHEXHbIX CPeACTB, AOCTaTOYHbIX
ans nepesbinycka baHkoOBCKMX KapT, Mpon3BoanTcs B Onvxkanwmni Pabounin aeHb.

6.2.7.2. B TeyeHue 11-Tn nocnegHux mecsues oTcytcTeoBanu Onepaumu no BaHkoBckon kapTe,

6.2.7.3.  BbINyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLEro TUNna npekpaweH baHkom.

6.2.8.BaHk BnpaBe Mo CBoeEMy PEeLLEHNIO MPOSIOHTMPOBATL CPOK AeiCTBNs! BaHKOBCKMX KapT Ha MaTepuarnbHoMm HocuTene®®. O nepuoae, Ha KOTOPbIN
NPOSIOHIMPOBaH CpPoK AencTBusa BaHkoBckux kapT, BaHk nHdopmupyeT KnveHta B nopsigke, npegycMoTpeHHoM B n.2.15 O6wwux Ycnosuin.
OevictBue nonoxenunn OBLWMX YCNOBUIA, KacaloLMXCsl aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPMOCTaHaBNMBAETCA B OTHOLUEHWM
BaHKOBCKMX KapT, CPOK AeCTBMSA KOTOPbIX BblN1 IPOMOHIMPOBaH, Ha NEPUOA Takow NPOSoHraumMmn 1 Bo3obHOBNSAETCS nocne ero 3aseplieHns. MNpu
NPOJIOHraLun cpoka AencTBns BaHKoBCKMX KapT Ha maTepuanbHOM HocuTene baHkoBckue kapTel 6€3 MaTepuanbsHOro HOCUTENS NPOSIOHTUPYHOTCSA
B TOM Xe nopsake 6e3 AononHUTENbLHOro yBeaomreHus Knvexra.

6.2.9.KnneHT MoxeT obpaTtuntbea nuyHo B MNoapasgeneHne baHka nvbo B KOHTaKTHBIM LEHTP C Uenbio nepesbinycka BaHKoBCKOW kapTbl Ha
mMaTepuanbHOM HocuTene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl MacTuka, yTepe nnu kpaxke BaHKOBCKOM KapTbl) TOrO e Tuna Ha NPEeXHUN
cpok gencteus. MNpu aTom baHkoBcKkon kapTe npuceamBaeTca HoBbiv [MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO e Tuna Ha NPeXHWUI CPoK
OEeNCTBUSI OCYLLECTBISETCS MPW YCIIOBUM HanNMumsa OEHEXHbIX cpeacTB Ha CueTe B pa3mepe KoMuccum 3a nepesblinyck BaHKOBCKOW kapTbl (ecnv
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamn. baHk BnpaBe nepeBbINnyCTUTbL BaHKOBCKYO KapTy, 4O OKOHYaHMS cpoka
OeNCTBUS KOTOPOW OCTanoch He 6onee 6-TM MecsLEeB, UK CPOK AENCTBUSI KOTOPOW ObIN NPOSIOHIMPOBAH B NOpAAKe, yCTaHOBNEHHOM N.6.2.8 O6Lwmx
Ycnosui, Ha HOBbI CPOK OENCTBUSA NPU YCNOBUM Hanuuus Ha CyeTe AeHeXHbIX CpeAcTB B pasMmepe KOMUCCUMM 3a nepeBbinyck baHkoBckon kapTbl
(ecnu npyMeHMMO) 1 KoMUccun 3a rogoBoe obcnyxmBaHe baHKOBCKOM kapTbl, IPEAYCMOTPEHHbBIX AEACTBYIOLLMMW Ha 3TOT MOMEHT Tapudamu, a
Takke ecnu KnuneHT 3apaHee He yBegomun BaHk 06 oTkase oT obcnyxuBaHus no BaHKOBCKOW kapTe B criefylowlem rogy, B MOpPsiAKe,
npegycmoTpeHHoMm B n. 6.2.11 O6wux Ycnosui. MNMogaya 3asBneHnst Ha nepeBbinyck baHkoBckow kapThl B ¢Bs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBNAETCS TONBbKO nocrne npegoctasnenus KnneHtom B baHk akTyanbHOro JOKYMEHTa, yAOCTOBEPSIOLLETO €ro JINYHOCTb.

Ecnu baHkoBckas kapTa Gbina nepeBbinyLleHa Ha NPEXHUA CPOK / HOBbLIM CPOK (MPW YCINOBUSIX NepeBbINycka BaHKOBCKOWM KapTbl HA HOBbLIN CPOK,
yKa3aHHbIX B HacTosiLLeM MyHkTe) Ao 16 siHeaps 2012 roga, TO B AanbHeWweM KOMUCCKS 3a rogoBoe obcnyxuBaHne baHkoBckol kapTbl byaeT
B3MMaTbCsl €XXErogHO B MECsiL}, COOTBETCTBYIOLUMIA MeCALY nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEACTBYHOLLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckasi kapTa Oblna nepeBbinyLleHa Ha NPeXHUA CPOK / HOBLIM CPOK (MPWU YCNOBUAX NEpPeBbINycka KapTbl HA HOBbLIA CPOK, YKa3aHHbIX B
HacTosLLeM NyHKTe) nocne 16 saHeaps 2012 roaa, TO B AanbHENLLEM KOMUCCUS 3a rofoBOe 06cnyxrBaHne baHKOBCKOM KapTbl 6yaeT B3uMaThbes B
cooTBeTCTBMM C N. 6.2.6 OBWNxX YCrnoBuii.

Bblgaya nepesbinyLieHHon baHkoBckon kapTel ocywecTnseTcs B MogpasgeneHnn baHka, onpegeneHHom KnueHtom npu obpalieHnn B baHk 3a
nepeBbIiNnyckoM BaHKOBCKON KapTbl, B TEHEHUE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6wux Ycnosuii.

Bce nonoxeHns HacTOALWEro NyHKTa pacnpoCTPaHSATCS TOMbKO Ha BaHKoBCKME kapTbl HA MaTepuanbHOM HOCUTENE.

6.2.10. MepeBbinyck BaHkoBCckux kapT Ge3 maTtepuaribHoOro HocuTens no uHuumaTtvee KnveHTa He ocywlectBrsieTcs. KnveHT moxeT
ochopmuUTb HOBYIO BaHKoBCKyto kapTy 6e3 maTepuarnibHOro HocuTenst B Mopsiake, NpeaycMOTPEHHOM M. 6.2.2 OBLMX yCroBUiA.

6.2.11. Ecnu KnueHT xenaeT oTkasaTbCA OT aBTOMaTUYeckoro nepesbinycka’® BaHKOBCKOW KapTbl HA HOBbIW CPOK, OH AOIHKEH MUCbMEHHO
nmbo nocpeacTBoM 3anpoca B KOHTaKTHbIN LEeHTp yBeaoMuTb 06 aToM BaHk:

- 0o 5 yncna nocrneaHero Mecsila TekyLlero roga obenyxveaHns baHkoBckoi kapTbl Ans BaHKOBCKMX KapT, KPOME yKasaHHbIX HUXE;

- po 15 yucna nocriegHero mecsua TeKyulero roga 06CJ'Iy)KI/IBaHMH BaHkoBckow KapTbl - An4a BaHkoBCkux KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamMmm B I'Io;:gpasnenevax, HaxoOALWNXCA Ha TeppUTOpPUN T. MockBbl 1 MOCKOBCKOrO pernoHa;

— o 20 yncna Mecaua, NpealecTByoLWEero nocneaHeMy mMecsly Tekylero roga obcnyxusaHus baHkoBckon kapTbl, OAns BaHKOBCKUX KapT co

68 Mop obcnyxuBaHMemM BaHKOBCKOWM kapTbl MOHMMalOTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUMYECKOe COMPOBOXAEHME ornepaLuii,
COBEpLUEHHbIX C €€ UCMOonb3oBaHVeM (3a NepBblii rof 0BCMyXUBaHWSA) U YCNyr 3a TEXHWYECKOE COMPOBOXAEHWE Onepauuii, COBEPLUEHHbIX C UCMONb30BaHNEM
BaHKoBCKOM KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

69 BaHKOM OCyLLECTBIEHa NPOMOHraLMs Cpoka AefcTBUs BceX BaHKOBCKUX KapT Ha MaTepuarnbHOM HOCUTENeE, CPOK AeHCTBUS KOTOPbIX 3aKaHUMBaETCs, HaunHas ¢ 01
mapta 2022 roga.

70 HenprmeHMo Anst BaHKOBCKWX KapT Ha MaTepuanbHOM HOCcUTENe, CPOK AENCTBUS KOTOPbIX Gbifl NPOOHIMPOBaH Mo pelueHnto BaHka. Ecnu KnueHT xenaet
0TKa3aTbCs OT MCMOSb30BaHNA Takol baHkoBCKoOM KapThl, eMy Heobxoaumo obpaTutbes B bark ¢ 3asBneHnem Ha briokvpoeky baHkoBckol kapTbl.
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cnocobom [ocTaBkM NOCPEACTBOM MOYTOBOrO OTNpaBIieHusl/ Kypbepckol JOCTaBKOM.

Ecnu KnueHT xenaet oTka3aTbCsi OT 06cnyxuBaHus no BaHKOBCKOW kapTe B crnefyloweM rogy oH [AOIKEH NUCbMEHHO nnbo obpaTuBLLMCH B
KoHTaKTHbIN LeHTp yBeAoMUTb 06 aToM BaHk He no3aHee nocnefHero Paboyero AHsA nocnegHero MecsiLa TekyLlero roga o6cnyxvBaHus.

Komuccus 3a rogoBoe o6cnyxvBaHne baHKoBCKOM KapTbl B3MMaeTCH 3a Kaxabl NOMHbIA U HEMOMNHbIV rog 06CcnyxmBaHus.

6.2.12. Mpw xenaHum KnnexTta namexHnts Tmn BaHkoBckon kapThbl, epxaTtento KapTbl MoXxeT ObITb BbinylieHa baHkoBCkasi kapTa MHOro Tuna,
Ans Yyero KnneHTy Heobxoammo obpaTtuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYIOLLMM 3asBNIEHNEM.
6.2.13. B cnyyae npekpalueHns bankom Bbinycka (nepesbinycka) baHKOBCKMX KapT COOTBETCTBYIOLLEro TMna baHk octaBnseT 3a cobon npaso

npu aBTOMaTU4EeCKOM MnepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBMM C M.6.2.7 O6wmx Ycnosui BeinycTuTb fdepxatento Kaptbl BaHkoBckyto
KapTy uHoro Tuna’t. B aTom crnyyae He nosgHee Yem 3a 1 Mecsl, OO0 OKOHYaHWs cpoka OeicTBus BaHkoBckol kapTel BaHk B no6on n3 gopm,
npegycmoTpeHHbIX M. 2.15 O6wux Ycnosui, nigopmupyet KnmeHta 06 nameHeHunm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOM kapTbl, 0OPATUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro yncna mMecsua OKoHYaHUsl Cpoka AeNCTBMS
BaHkoBckol kapTbl (a Ana BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3aprnnaTtHblx nporpamMm B lNogpasgeneHnsx, HaxoasiuMxcs Ha TeppuTopun T.
MockBbl U MOCKOBCKOrO perroHa He nosgHee 15-ro yucna nocrnegHero Mecsila cpoka Aenctamsa baHkoBCKoW KapThbl).

6.3. YcnoBus obcnyxuBanua Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTWN 3@ HEBO3MOXHOCTb MCMOMNb30BaHWUA KapTbl B CUTyauusix, HAXOOSLWMUXCA BHE €ro KOHTPOIs, 3a OTKasbl B
npueme Kaptol/Lindposoi KapTbl cO CTOPOHbI TOProBO-CEPBUCHBIX NPEeaNpUsTUIA, a Takke 3a OLMOKKM, Npom3oLleline B pesynbtate geAcTBun /
6e3nencTBnst TpeTbUX NuL,.

6.3.2.KapTa Ha maTepuanbHOM HocuTerne MOXeT BbITb N3bsaTa GaHKOMaTOM Mo pacrnopskeHunto baHka B criydae, ecnu:

—  Kapta 3abnokupoBaHa no niuumatmee baHka nnm no 3anpocy KnueHra,

—  NpEeBbILLEHO JOMYCTMMOE YMCIO NOMbITOK BBEAeHUs1 HeBepHoro MNMH-koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHWSA AAHHBIX C MArHUTHOWM NOMOChI/Ynna;

— B 6aHKkomaTe npom3soLuen c6or NporpaMMHOro 1nu annapaTHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yaet noctasneHa B lNMogpasaenenvne goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogauvm KnueHtom 3asBreHus o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6wux ycnosui), ecnv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepauum no Kapte, KapTta He 6bina ytepsiHa / ykpageHa, a Ha MOMeHT nogayu KnueHTtom Takoro 3asieneHus Kaprta
3abrokmMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuto BaHka npu Hanuuumn y BaHka nHhopmaLum 0 BEPOSTHBIX UK AENCTBUTENbHBIX NPOTUBO3aKoHHbLIX Onepaumsax no Kapre.

KnueHT 06a3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOMb MarHUTHON NOMOChI:

— NpU ucTedYeHun cpoka gencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obin NpoONoHrMpoBaH B MOPSIAKE,
yCTaHOBMEHHOM . 6.2.8. Obwumx Ycnosun,

—  npwv nony4yeHnn Hosomn KapThbl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AEeNCTBUS,

—  Npw pacTopxeHun [JoroBopa 04HOBPEMEHHO C Nogayer 3asiBneHusi o pactopxeHun florosopa (3akpbiTun CyeTa), ecrnv MHOe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06583aHHOCTM Bo3BpaTUTh KapTy B BaHKk unun yHUUTOXUTb KapTy B yKa3aHHbIX BbiLLE CryyYasX Npu3HaeTCcs HapyLleHneM
CO CTOpOHbI KnneHTa ycnosui [Jorosopa.

6.3.4.Mpu npekpaleHun [JoroBopa OCTaTOK AEHEXHbIX CpeAcTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00s3atenbcTB KnueHTa, BO3HUKLLMX Mpu
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornacHo Tapudam, nHown 3agomkeHHocTn KnuenTa nepen
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHToM pekBuautam unu BoigaeTtcs KnueHTy HanmuHbiMK Yepes kaccy baHka ¢ yyetom n. 5.33 O6Lwmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene aBnseTcs cobcTBeHHOCTbIO baHka. KapTta Ha maTepuansHoOM HocuTene MoxeT 6biTb 3bATa baHkom 6e3
06bsACHEHMSA NpUYMH NGO No NnepBoMy TPeHGOBaHMIO (B TOM YMCIIE MO NPUYMHAM, yKa3aHHbIM B M. 6.3.3 O6Lwmx YcnoBuin) omkHa 6blTe HeMeaeHHO
BO3BpaLlleHa B baHk, B Tom yucne npu HapyweHun Jepxatenem KapTel nopsgka ncnonb3oBaHusa Kaptel. [Npy HapyweHun Oepxatenem KapThbl
nopsiaka ucnonb3osaHns Kaptel 6e3 matepuanbHoro HocuTensa baHk Bnpase 3abnokvupoBath Takyto KapTy 6e3 06bSCHEHUS NPUYMH.

6.3.6.baHk Bnpase ycTaHaBnuBath JIMMUTBI CHATUA HaNUYHbIX 1 Jlumut no Kapte.

OHeBHOM JIMMUT CHATUSA HaNMU4HbIX YCTaHaBNMBaeTCa oTAenbHO No OCHOBHOM M BbINyLWEHHbIM K HeW JononHutensHeiM Kaptam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX ABNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [ononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumKT No Kapte Ha maTepunanbHOM HOCUTENE MOXET ObiTb U3MeHeH BaHkoM no 3asiBneHuto KnneHTta B npegenax
MaKcyMasibHOW CyMMbl, YCTaHOBMEHHO Tapudamu, B ONMcaHHOM Hibke nopsiake’2:

6.3.7.1. [nsa nameHeHus YCTaHOBJTIEHHOIro AHEBHOIo JInmuTa cHATUS Hanu4YHbIX KNneHT MoXeT:
- O6paTVITbCF| B I'Io,qpaa,qeneHl/le BaHka ¢ NMCbMEHHbIM 3asiBNEHMEM;

— nopaTtb 3asiBneHune Yepe3 KOHTaKTHbIN LEHTP(B 3TOM crnyyae odopmiieHWe M NOATBEepXKAeHVe 3asiBfieHUs OCYLLEeCTBNSEeTC B
COOTBETCTBUM C NpaBunamu Pasgena 10 O6wux Ycnoswuit);

- CaMOCTOATENbHO OCbOpMVITb 3asBrieHne Ha n3MeHeHue JIuMuTa CHATUSE HannyHbIX B Cucteme.

Ona nameHeHns YCTaHOBJIEHHOIoO exemMeca4Horo JInmnTa CHATMA HanNUYHbIX KJ'IMeHTy HeobxoamMmo 06paTI/ITbCF| B I'Io,upaa,ueneHme BaHka c
NMNCbMEHHbIM 3adaBJIEHNEeM.

6.3.7.2. [1na usmMeHeHUs yCTaHOBMEHHOTO AHEBHOMO JlumuTta no Kapte KnueHt moxet’s:
—  caMmocToATenbHO 0hoPMUTL 3asiBrieHne Ha 3aMeHeHve JiumuTa no Kapre B Cuctewme;

— nopaTtb 3asBrieHne 4epe3 KOHTaKkTHbIN UEHTP(B 9TOM cryyae odopMIlEHME U NOATBEPXKAEHWE 3asiBNIEHUS| OCYLLECTBNSETCS B
cooTBeTCTBMM C NnpaBunamu Pasgena 10 O6wux Ycnosun).

6.3.7.3. WN3meHeHue Jlumuta cHATUS Hanu4yHbix/ JlumnuTta no KapTe OCyLLeCTBIIAEeTCA He no3gHee OHA nonyvYeHna BbaHkom 3asBneHunst KnueHra.

6.3.8.Mpw xenaHun KnneHta yBenmunTb JIMMUT CHATMA HannyHbiX / gHeBHoW JlumuTt no KapTe Ha maTepranbHOM HOCUTENE CBbiLle MakCUMarbHON
CyMMbI, ycTaHoBneHHon Tapudamu, KnmeHTty Heobxoammo obpaTtutbest B MNogpasgeneHve baHka ¢ NMCbMEHHBIM 3asiBreHvem. Mpu 3anpoce
KnueHtom yBenuueHus NummTa CHATUSE HannyHbIx/ JlnMmTa No kapTe CBbile MaKCMMarbHOW CyMMbI, ycTaHoBneHHon Tapudamu, baHk octaBnset

X Mpwn aTOM pasMep rogoBoM koMuccun 3a o6CryxvBaHWe (3a NepBblit roa o6cnyx1BaHUs) BaHKOBCKOI KapThl MHOMO TUNa He GyaeT NpeBbilaTh pasMepa KOMUCCUM
3a rofosoe ofcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOW KapTbl, BbINyckK (MepeBbinyck) KOTopor BaHkom Gbif npekpaLLeH.

72 BO3MOXHOCTb M3MEHEHWsi YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBIX NPELOCTaBNAETCS MO Mepe TEXHUYECKO peanusaumm.

73 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTasnseTcs No Mepe TEXHUYECKOI peanusaumu.
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3a coboit NpaBo NoTpeGoBaTh AOKYMEHTbI, MOATBEPXKAAOLWMNE HEOOX0AMMOCTb YBENUYEHUS JIUMUTa CHATUS HanUYHbIX/ JITUMUT No KapTe, a Takke
oTkasaTb KnmeHTy B JaHHOM M3MeHEHUN 6e3 06 bSICHEHUSI MPUYKH. PelueHne 06 yBenMYeHUn yCTaHOBNEHHOTO JIMMUTA CHATUS Hann4yHbIx/ Jlumuta
no kapTe npuHumaeTcs baHkoM B TeveHue AByx Pabounx gHer ¢ gatbl nonyyeHns baHkom 3asienenns Knuenta. MNpy NPUHSATAM NONOXUTENBHOIO
peweHna BaHk yBenmumBaeT JIMMUT CHATUS HanuyHbIX/ JlumuTa no kapTe He no3gHee PabGoyero fgHs, cnegyrowero 3a AHem NpuHATUS BaHkom
TaKOro peLUeHust.

6.3.9. KnueHT BnpaBe yCTaHOBMTb WUIM OTMEHUTb 3anpeT Ha COBEepLUeHWE MOKYNoK B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odgopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucteme B cooTseTcTBum ¢ Ycnosuamm JO.

6.3.10. T[lpu nepesbinycke baHkoBCKOW KapTbl Ha BaHKOBCKYD KapTy TOro e Tuna HacTpoukum BaHKOBCKOW KapTbl, YCTAHOBMEHHbIE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OB6Lwmx YCroBui, COXpaHSaOTCA B criyyae, ecnun Homep baHkoBckon kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Gbina nepesbinyLLeHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCH HACTPOMKM, YCTaHOBMIEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6Lwmx Ycnosun.

Mpw nepesbinycke KpeanTHom kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporikn KpeanTHON kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € 1.6.3.7, N.
n. 6.3.9 O6wux Ycnosui, He COXpaHATCS.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU roCyAapCTBEHHLIMU OpraHamu (AOSMKHOCTHBIMU fMuamMm), no
npuymHe KoTopbix paHee baHkoBckas kapTa KnveHTta Obina 3abnokvpoBaHa (cm. n. 6.11. O6wwmx Ycnosuin) nocnegHas MoxeT ObiTb NepeBbinyLLeHa
Ha NPEeXHUN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesBbinyck BaHKoBCKoM KapTbl, NpeAyCMOTPEHHOW AENCTBYOLWUMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLieHa Ha HOBbIN CPOK C OAHOBPEMEHHbBIM B3UMaHMeM KOMUCCUM 3a rogoBoe
obcnyxveaHne baHkoBckow kapTbl. [ns yKkasaHHOro B HaCToOsLLEeM MyHKTe nepesbinycka KnneHTy Heobxoaumo obpaTutbes B [ogpasgeneHve
BaHka nuyHo.

6.3.12. BaHK BnpaBe yCTaHaBNMBaTb pPa3fnyHbIA CPOK AECTBUS AN pasHbIX TUMOB, BbiNyckaeMblX (NepeBbinyckaeMbix) KapT.
6.4. Ycnosusa peructpauum u oco6eHHocTn obecnyxuBanus Lindpossix kapt’*

6.4.1.CoBeplueHne beckoHTakTHbIX onepauni ¢ LindpoBoi kapTo BO3MOXHO C MOMOLLBI OTAENbHbIX TMMNoB KapT, MHopMaumio O KOTOpbIX
OepxaTtenb KapTbl MoxeT nonyuntb B nitobom MNoapasgenennn badka unn Ha Cante banka. Mpu pernctpauum KapTtbl B LindopoBom nnatexHom
cepsuce [lepxatenb KapTbl 0653aH 03HAKOMUTBLCA WM cornacutbed B MobunbHOM yCTPOMCTBE C YCROBUSIMW peructpauum n ocobeHHOCTAMMU
ob6cnyxnBaHus LindpoBbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoM cepBuce akTuBHYyto KapTy, BbinyLeHHyo Ha umsa Aepxatens KapThbl.
Mpw aTom ogHa u Ta xe KapTta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbln CEPBUC HA HECKONMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. Jo peructpauun Kaptel B Lindposom nnatexHom cepsuce Aepxatens Kaptbl 06513aH ybeantbest, 4to B LindpoBom nnaTexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble OepxaTtenst Kaptol. Ecnv ansa pasbnokuposku MobunbHoro yctporctsa/Hocmoro yctporictea
nnu coeeplLueHns beckoHTakTHbIX onepauuii ¢ Lindposon kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIE AaHHble OyayT cuuTatbes AyTeHTUMUKALMOHHbIMKM OaHHbIMKM [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMU, CUMTalOTCA NoaTBepXKAeHHbIMK [epxatenem KapTel. BaHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTUMUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBuantbl KapTel B Lindpposom nnatexHom cepsuce [depxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumvm BpyYHYH wnm
ncnonb3ys kamepy Ha MobuneHoMm ycTpoiictee. [Ana Lindposoro nnatexHoro cepemca Apple Pay/Google Pay KnueHT Takke MOXeT akTuBMpoBaTb
npouenypy peructpaummn Kaptel B MobunbHom npunoxeHun PanddarnideHbaHka (B 3ToM criydae AaHHble KapTbl GyayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudeckun)’. MNocrne Toro Kak pekeuanTbl KapTebl BBedeHbl B LidpoBoi nnatexHbin cepBuc BaHk Brnpase 3anpocutb y
Oepxatena KapTbl nogreepxaeHue Toro, 4to KapTta npuHagnexut emy. [MoarBepxaeHne OCyLLeCTBNAETCA OQHUM M3 creaytoLmx cnocoboB no
Bbl6opy BaHka:

— nyTtem obpaileHus Oepxatensa KapTol B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoga [epxatenem Kaptbl B LincdbpoBom nnatexxHom cepsuce ogHopaszosoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHUst npuHagnexHoctn Kaptol [epxatento KapTtbl (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcst cootTBeTCTBYOWas Lindposas kapta u popmumpyetcs BupTtyanbsHbii 06pa3 aTow KapThbl.

B npouecce peructpaumm KapTtbl B Lindposom nnatexHom cepsuce baHk nonydaet ot [lpoBanpepa Lindposoro nnatexHoro cepsuca
onpegeneHHylo nHdgopmaumio o [depxatene Kaptbl ansg uenev noatrBepxaeHns nuvHocTn [epxatena KapTbl, a Takke NpOTMBOAENCTBUSA
MoLleHHuYecTBy. BbaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl WHopMauuio OO0 3aBeplueHus npouedypbl peructpaumm Kaptel B Lindposom
nnaTexxHoM cepBWuce, nocrne Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasaHHbIe Bhile AaHHble o KapTte n LindpoBoM nnatexxHoMm cepBuce BHocsATca Yepe3 MobunbHoe yCTpOMCTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBoi kapTon, yCTaHOBNEHHON B Ka4eCTBE KapTbl UCMOMb3yeMOon Mo YMONYaHuio, B
Lindposom nnatexxHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxaTtene KapTbl nogHocut MobunbHoe
ycTpoiicTBo/HoCcuMoe yCTPOMCTBO K CUWTBIBAIOLLEMY MMaTEXHOMY YCTPOWCTBY M MOATBEPXAAET onnaTty nytem BBoAda AyTeHTUUKALMOHHBIX
AaHHbIX, B Lindposom nnatexHom cepsuce Google Pay [epxatento KapTel Heobxoammo BbiBeCcTM MobunbHOE YyCTPOMCTBO M3 peXuMa CHa unm
pa3bnoknpoBaTb MobunbHoe ycTponcTBo nyteMm BBoAa AyTEHTU(MKALMOHHBLIX AaHHbLIX U nogHecTn MobunbHOe YCTPOMCTBO K CHMThIBAMOLLIEMY
nnartexHomy yctponctBy. MNpu xenanun Oepxatens KapTbl ucrnonb3oBaTb Anst onnatbl uHyto Lindposyto kapTy eMy Heobxooumo BOWTU B
LincbpoBoii nnaTexHbIn cepBuC, BbIGpaTh UHYIO LindpoByto kapTy MyTem HaxaTusi Ha COOTBETCTBYIOLLMIA el BupTyanbHbii 06pas kapTbl 1 B criydae
ucronb3oBaHus Lindpposoro nnatexHoro cepsuca Apple Pay/Samsung pay NnoaTBepaMTb onnaty nytem BBoAa AyTEHTU(UKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepaums, coBeplueHHas ¢ nomoLlbio Lindposoi kapTbl 1 AyTeHTUUKALMOHHBIX OaHHbIX, MPU3HaeTcs onepauven Oepxatens
KapTbl.

6.4.6.B LindppoBom nnarexHom cepsuce Ha MobunbHom ycTporicTee [epxatenb KapTbl MOXeT:
—  ysHaTb cTatyc Lindposon kapTel (npu Briokuposke KapTel 6nokupyetcs n Lindposas kapra);
—  3abnokupoBatb Lindposyto kapTy (cama KapTa npu aToM He 6rnokupyetcs);

—  nocMoTpeTb MHpopmaumio o nocneaHnx beckoHTakTHbIX onepaumsix ¢ Lindposon kapton (gaty n cymmy onepaumu, HaMMeHoBaHue
npofdasua). Onepauun no Kapte n CueTty, He sasnsaowmeca BeckoHTakTHbIMKM onepaumsMu ¢ Lindposon kapTon, He oTpaxarTcs B
Lindposom nnartexHom cepsuce. MNpu xenaHun Oepxatens KapTbl MoxeT oTkMiounTb B LindpoBom nnatexHom cepsuce ysegoMreHns
o beckoHTakTHbIX onepauusx ¢ Ludposon kaptoi. [lepxatenb KapTbl cornaliaeTcs Ha nepedadvy AaHHbIX O CBOMX nocnegHux 10
BeckoHTakTHbIX onepaumax ¢ Liudposor kapton B Google aona uenen otobpaxeHus OaHHbIX onepauui B LindpoBom nnatexxHom
cepsuce.

74 MonoxeHue He gencteyeT ans Kapt MnatexHbix cuctem Visa International n MasterCard International B nepviog nprocTaHoBneHns paboTbl AaHHbIX MnaTexHbIX
Cuctem B PP ¢ 10.03.2022 n ¢ 11.03.2022 cooTBeTcTBEHHO. Peructpaumsa Kapt MNnaTtexHomn cuctemsl MUP B LindpoBbix nnaTexHbIX cepeucax NpefocTaBnsiercs
no Mepe TEXHUYECKOW peanvaauuu.

75 dyHKUMOHAN LOCTYMEH N0 Mepe TEXHUYECKON peanusauum.
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—  ypanutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens Kaptbl gaeT baHky paspelueHne Ha o6paboTky
BecKOHTaKTHbIX onepauuii, COBEpPLLEHHbLIX C UCNOfb3oBaHWeM AaHHoW Lindposoi kapTbl, HEMCNOMHEHHBLIX Ha MOMEHT €€ yaaneHus u3s
Lincdposoro nnarexHoro cepsuca.

6.4.7.BbaHK HacToSATENbLHO pekoMeHAyeT He XpaHWTb KapTbl Ha MaTepuanbHOM HOcuTene COBMECTHO ¢ MobunbHbIM ycTpoicTBOM/HOCUMBIM
YCTPONCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposown kapTtel B LindopoBom nnatexxHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHune n obcnyxunsaHue Lindpposon kapTbl 3aBUCAT OT ycrnosun obcnyxusaHuns B LindopoBom nnaTexHoM cepBuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3yemon Oepxartenem Kaptel B MobuneHoM ycTpoincTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nniobble
obcToATensbCTBa, KOTOPblE MOrYT NpepBsaTtbh, NOMelaTb UM UHbIM 06pa3oM NOBMMATL Ha (yHKUMOHMpoBaHWe LindpoBon KapTbl, Takue Kak
HegocTynHOCTb LindpoBoro nnarexxHoro cepsuca unv cetu onepatopa MobunbHOM CBA3M, a Takke OrpaHUYeHNs 30HbI MOKPLITUS CETU MOBUIBHON
cBsA3n, nepebou B nogaye unv npepbiBaHne 6€CnpoBOAHOr0 COEAUHEHMS.

6.4.9. depxatenb KapTbl cornawaetcs, 4to dyHkumn Lindpposoro nnatexHoro cepsuca v Lindposon kapTbl MOryT OOHOBASITCA aBTOMATUYECKM
6e3 Hanpaenenuns [Jepxatenio KapTbl A4ONONHWUTENbLHOrO yBedomneHus. B mobon MOMeEHT BaHK MOXEeT NPUHATL pelleHue O pacluMpeHuu,
COKpaLLEeHMN 1Ny NpUOCTaHOBKE BMAOB W/unu obbemoB BeckoHTakTHbIX onepauun ¢ LindpoBon kapTton, a Takwke 06 nM3MeHeHuu npoueaypbl
peructpaumm.

6.4.10. Mo no6biM Bonpocam, CBSI3aHHbIM C TEXHUYECKOW noaaepkor MobunbHbIX YCTPoONCTB, HOCMMBIX YCTPOWCTB, a Takke Ans nonyyYeHus
MHdopmaummn ob orpaHudeHnsx ycnyr B LindopoBom nnatexHoMm cepBuce, O MUHMMAarbHbIX TpeboBaHWAX K MPOrpaMMHOMY W annapaTHOMY
obecneyeHuto OJepxatens KapTel gomkeH obpalatbest Hanpamyto k MNposangepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBeTCTBEHHOCTM 3a AewcTeua Mposavigepa Lindposoro nnatexxHoro cepeuca unu nobon Apyro TpeTbel CTOPOHbI,
coBepLuaemble B pamkax obcnyxueaHusa Lindposoii kapTel. [Mopsigok nonyveHus n obpabotku nobon nHgpopmaumm, nonyvaemon Mposarigepom
LincdpoBoro nnatexxHoro cepsuca B npouecce ucnonb3oBaHusa Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. Mpoeangep Lincdposoro nnarexxHoro cepsuca, onepatop MobunbHOM CBA3KU, KOTOpon nonb3yeTtcs OepxaTtenb KapTbl, a Takke nHble
TpeTbM nuua (B TOM Yucne pasnuyHble Be6-canThl), 3a4eiCTBOBaHHbIE B NpefocTasneHny yenyr LindpoBoro nnatexHoro cepeuca, MMeT CBOU
ycrnoBusi 0bCnyxmMBaHUa U MNOMUTUKA KOHMAeHUManbHOCTU. MNepefaBas ykasaHHbIM fvMuaM CBOW NWYHblE AaHHble, WCMOMb3ys YCRyrn unm
noceulast Be6-canTbl ykasaHHbIx nuu, depxatens KapTel npuHMMaeT ux ycrnoBusi 06CnyXnBaHWs U NOMUTUKN KOHDUAEHLUMANbHOCTHU.

6.4.13. Mposangep Lincposoro nnarexHoro cepsrca UMeeT NpaBo, COrMacHO YCNOBUSAM MNOMb30BaTENbCKOro COrnalleHus, NpuHMMaemblx
KnueHTtom npu pernctpaumm Kaptbl, 6110knpoBathb, OrpaHu4mTb, NPMOCTAHOBUTbL UK NPeKpaTuTb ncnonb3osaHne depxatenem Kaptebl Lindposon
KapTbl W/unun nameHnTb pyHKumm LindpoBoro nnaTtexHoro cepsuca. [lepxxatenb KapTel yBe4OMIIEH M COrfiaceH YTo B Takom criydae baHk He HeceT
oTBeTCTBEHHOCTM nepe OepxaTtenem KapThbl.

6.4.14. BeckoHTakTHble onepaumu ¢ LiudppoBon kapTon sBnstoTcA pasHoBuaHocTbio Onepaumn no Kapte m B ocTanbHOM COBepLUAlTCs B
NopsiAKe U Ha YCNoBKAX, yCTaHOBMNEHHbIX Ana Onepaumn no Kapre.

6.5. BHeceHMe HanM4HbIX AeHEXHbIX cpeacTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npegocTtaBnseT [depxatento KapTel NpaBo BHOCUTb HamnuuHble AeHeXHble cpedcTBa Ha CueT, k KOTOpoMy BbinyweHa Kapta, yepes
6aHkomaTbl BaHka, ocHaLleHHble TEXHUYECKON BO3MOXHOCTLIO NpUeMa HarnmuHbIX OEHEXHbIX CPpeacTB. baHk 3auncnseT geHexHble cpeacTsa Ha
Cuyet KnueHta npu ycnosum BeinonHeHus depxatenem Kaptbl TpeboBaHuin O6Lmx Ycnosuin.

6.5.2.[lepxatens KapTol MMeeT NnpaBo BHOCUTL HanM4yHble AeHeXHbIe CPeACTBa B POCCMICKMX pybnsax. 3anpeLuaeTcs BHeCEHNE MOHET U AEHEXHbIX
CPefACTB B UHOCTPaHHOW BantoTe.

6.5.3.IMpn BHECEHUN HanWYHbIX AEHEeXHbIX CPeAcTB naeHTudmkauma epxatena Kaptel npom3soguTca baHkoMm aBTOMatnmyeckn Ha OCHOBaHUK
KapTel/ Uudposon Kaptel n NMNH-koaa.

6.5.4. HeI'IOCpe,ElCTBeHHO npu BHECEHNUN Hanu4HbIX AeHEeXHbIX CpeacTs }J,epmaTenb KaprI AOJIMKeH cnefgoBaTb NHCTPYKUMAM Ha 3KpaHe OaHkomaTa.

6.5.5.Mo 3aBepLUeHUN onepaLn BHECEHUSI HanMWUYHbIX AEHEXHbIX cpedcTB GaHkomaT BblgaeT [epxaTento KapTbl KBUTaHUMIO, COAEpKaLLyto
nHdopMaLuio 06 onepauuy Mo BHECEHUIO HaNUYHbIX AeHeXHbIX cpedcTB. [epxaTens KapTel 06513aH XpaHUTb KBUTAHUMIO B TeYeHue roaa C
MOMeHTa coBepLleHust onepauun. Moanuce Oepxatens KapTel Ha KBUTAHLMU HE NPeayCcMOTpeHa.

6.6. lMepeBoabl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTtaensieT KnueHTy npaBo ocyllecTBnaTb MepeBoabl mexay GaHkoBckumu kaptamu. OcyulectsrneHue NepeBodoB Ha kapThbl
Opyrmx 6aHKoB NPOM3BOANTCA C YY4ETOM TpeboBaHWI BanoTHOrO 3akoHogaTensctea Poccunckon ®egepaumn.

6.6.2.MepeBogbl Ha kapTbl Apyrnx 6aHkoB, a Takke MomeHTanbHble nepesodbl Mexay Kaptamu pasHbix KnMeHTOB OCYyLLEeCTBRATCSA: Mexay
pe3vgeHTaMuM — TOMbKO B POCCUMCKUX PpYyonsx, mexay HepesugeHTamm — B poccuickux pyonsx, gonnapax CLUA n espo. BaHk BnpaBe
yCTaHaBnMBaTb AOMOSHUTENbHbLIE OrPaHMYEHNst Ha BamnOTy NepeBoda, B TOM 4yucre ocywecTenaTb [epeBoabl Mexay GaHKOBCKUMK KapTamu
TONBbKO B POCCUMCKMX pybnsix. MIHopmauusi 0 Takmx orpaHnyeHusix pasmeltaetcs Ha CaiiTe baHka. B crnyyae ocyllecTBNeHuUs pes3naeHToM
MomeHTanbHoro nepesoaa mexay Kapramm ogHoro KnueHta ¢ ucnonb3oBaHnem KapTtbl, BbinyweHHorn k CueTy B gonnapax CLUA vnu eBpo, baHk
KOHBEPTUPYET CyMMYy MepeBoa B pOCCUMCKUX pybnsax, ykasaHHyto KnveHTom, B BanoTy CyeTa, K KOTOPOMY BbinyLeHa KapTta, no BHyTpeHHeEMY
Kypcy BaHka Ha gaty un Bpemsi ucnonHenuss BaHkom nepesopa. MNMepeBoabl nNpu ucrnonb3oBaHun CepBuca NEpPeBOAOB BO3MOXHbI TOMbKO B
POCCUINCKMX pyonsx.

6.6.3.KnueHT - nnaTtenbLnk cpencTs MMeeT NpaBo OCYLLECTBIIATb I'IepeBo,qbl Mexay ©aHKOBCKMMM KapTaMn B paMKax ,D,OCTyI'IHOFO 6anaHca.

6.6.4.MMpwu 3a4ncneHnn ageHexHbIX cpefcTs Ha KapTy baHk pykoBoACTBYETCS UCKMIOYNTENBHO 16-3Ha4HbIM HOMEPOM KapTbl, ykazaHHbIM KnneHTom
- NnaTenbLMKoM cpeacTB. B Tom cnydvae, ecnv Ha KapTy nocTynatoT AeHexHble CPpeacTBa B BasoTe, OTNIMYHON OT BamtoTbl CyeTa, K KOTOPOMY
BbinyweHa Kapta, BaHk Npou3BoAMT KOHBEPTaLUMIO CpeacTB 6e3 AONONHUTENbHbLIX yka3aHui KnneHTa no BHyTpeHHeMy kypcy BaHka Ha paty u
BpeMs npoBefeHnsi baHkom Onepaunmn no Kapte.

6.6.5.baHk ocTtaBnsieT 3a coboil NpaBo oTkasaTb B NpoBeaeHUN onepauunii MNepeoga mexay 6aHKOBCKMMM KapTamu B Crly4ae HecooTBETCTBUS
OaHHOM onepauun TpeboBaHMSIM [EWCTBYIOLLEro BanTHOro 3akoHopaTenbctBa Poccuiickon depepaunn, B TOM YMCHe MO OCHOBaHWAM B
cooTBeTCcTBUM ¢ N.3.6 OB6LLMX YCnoBuiA.

6.6.6.baHk ocTaBnseT 3a cobon NpaBo YCTAaHOBUTb OrPaHNYEHUst (MMMUTLI) HA cyMMbl MepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.6.7.Cymma onepauuu NepeBogoB Mexay 6GaHKOBCKMMM KapTamu No 3aBepLUeHU Takol onepauun nepeBoga cpasy e CTaHOBUTCSA HEAOCTYMHOW
KnneHTy-nnaTtenbLumKy cpeacTB U uckniodaetcs us floctynHoro 6anaHca.

6.6.8.3auncnenHsble nytem MomMeHTanbHbIX NepesogoB Mexay Kaptamum, a Takke npu ucnonb3osaHnm Cepsuca nepeBodoB AeHEXHbIe CpeacTea

BKntoyatloTcsl B [OCTYMNHbIN GanaHc B «pexume peanbHOro BpeMeHu». B criyyae ocyluecTenenus NepeBofoB Ha kapTbl ApyrMx 6aHKOB CpoOk
3a4NCIeHNs1 OeHEXHbIX CPEACTB Ha GaHKOBCKYHO KapTy M BaHKOBCKMI cYeT nonydyaTens onpegensietcs 6aHKOM-3MUTEHTOM GaHKOBCKOM KapTbl
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nony4yarens.

6.6.9.MMpwu MNepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkomaTbl baHka ngeHTudurkauna KnneHta nponssogutcs baHkom aBTomatmyecku
Ha ocHoBaHun KapTbl/ Lincdposon KapTel KnueHTta u MNMNH-koaa.

Mpw MNepeBogax mexay 6aHKOBCKMMU kapTamu Yepe3 CucteMy naeHTudukaums KnmeHta npoussoamTcst aBTOMaTU4ECKU Ha OCHOBaHWUU NorMHa 1
naponst unu Apyrux naeHtTudmnkaTtopos ansi Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpencTtBeHHO Npu nNepeBoae AeHeXHbIX cpeacTs KnueHT AomkeH cnegoBaTth MHCTPYKUMAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepweHun onepauuu [NepeBogoB Mexay OaHKOBCKMMM KapTamu OaHkoMaT BbigaeT KnueHTy KBUTaHUMIO, COAepXallyro
MHdOpPMaLMIO O AaHHOW onepauuu nepesoga cpeAacTB. KnueHT 0653aH XpaHUTb KBUTaHLMIO B TeYEHWe roga ¢ MOMEHTa COBEpPLLEHMS onepaumu.
Moanuck KnueHTta Ha KBUTaHLMW He NpedyCMOTpeHa.

6.6.12. AsTOpu3oBaHHble KnneHTom onepauumm MNMepeBonos mMmexay 6aHKOBCKMMU KapTamu He noanexaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOryT ocyLlecTBnaTbea depxatenem Kaptol.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTepranbHOM HocuTene cnocobom, onpeaeneHHbiM KnueHToMm, He no3gHee 21 kaneHaapHOro AHA ¢ MOMeHTa
3akntoyeHus [lorosopa, noAayn 3assreHus Yyepe3 KOHTaKTHbIN LEeHTP UK npuHATMA BaHkoMm 3assneHuns o Beinycke / nepesbinycke KapTbl npu
nnyHom obpalueHunmn B MNMogpasgenerHve baHka.

6.7.2.Beinyctutb KapTy 6€3 MaTepuansHOro HocuTens 1 NpefocTaBuTb e€ peksuanTbl KnueHTy B MobunbHOM npunoxeHun He nosgHee 11 yacos
¢ MomeHTa ocpopmneHus KnueHTom 3asBku Ha Bbinyck KapTbl B MoBUIbHOM NpUoXeHuu.

6.7.3.MpoBoauTL paccrnenoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnenTa. Mpu 3Tom BaHk umeeT npaso 3anpalumeatb y KnveHTa AOKyMeHTbl Unu
pa3bsAcHeHUs, HeoGXxoaUMble ANs NPOBEAEHNs Takoro paccrieoBaHus.

6.8. O6sizaHHOocTU KnueHTa

6.8.1.Mony4ynTb KapTy Ha maTepuanbHOM HOCUTene B COOTBETCTBUK € N.6.2.3 O6wmx Ycnosuii n nponssectu Aktmeaunio KapThbl.
6.8.2.MNoanucate KapTty Ha maTtepnanbHOM HOCUTENE HEMEANEHHO NPW MNONyYeHUN.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTuUdMKauMoHHble AaHHble. He nepepaBatb KapTy, ee Homep, CpoK AOeNCTBUS,
CVV2/CVC2-kop TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHBIX NPEANPUSTUIA, a Takke CryvyaeB Monb3oBaHus ycnyramm MomMeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepaumi ¢ Lindposon kapton, CepBuca nepeBogoB), He nepefaBaTb AyTeHTUMKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponctso/HocumMoe ycTponcTeo KnveHTta TpeTbemy nuuy. Micnonb3oBaHune KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/
MobunbHoro yctponctea/HocMmoro ycTponcTBa TpeTbMM nuuoM GyaeT paccmatpmBaTtbes baHkom kak rpyboe HapyweHue [doroBopa n mMoxet
noBreYb 3a cobow ero pactopxxeHne baHkoM B OQHOCTOPOHHEM MOPSIAKE.

6.8.4.BbinonHaTth MNpaBuna no Kaptam. Tekct Mpasun no Kaptam goctyneH B MNogpasgenenusx baHka n Ha Cawte BaHka.

6.8.5.MNorawaTb 3a40MKEHHOCTb, B TOM YMCe BO3HUKLUYIO MO MPUYMHAM, ykasdaHHbIM B N.6.2.6 O6Lwmx Ycnosuwm, BkoYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBMM C Tapudamu, B NOpsiaKe U CPOKK, yCTaHOoBNEHHble OBLLMMM Y CnoBrsMU.

6.8.6.HemeaneHHo nHdopmumpoBaTb baHk nobbiM AOCTYNHBIM cnocobom, npeaycmMoTpeHHbIM [paBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HoCWUTEene, BO3HWUKHOBEHUW MOJO3PeHui, 4YTo KapTa Ha martepuanbHOM HocuTene morna ObiTb yTpadeHa wunm noxuileHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBAHHOIO Mcnonb3oBaHusa KapTel unu ee Homepa. Hectu oTBeTCTBEHHOCTL 3a Bce Onepaumun no Kapre,
COBEpLUEHHbIE 10 MOMEHTa Takoro yBegomneHus baHka.

6.8.7.Mpu obHapyxeHUn KapTbl Ha MaTepuanbHOM HOCUTENeE, paHee 3asiBNIEHHOW Kak YTpayeHHOW Unn yKkpageHHon, He ucnonb3oBathb KapTty, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHne 7 Pabounx gHen.

6.8.8.B crnyyae komnpomeTauuMum UnuM MNOJO3PEHVMN Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX AaHHbIX KnneHT obssaH HesameanuTensHO
N3MeHUTb AyTeHTU(MKAUMOHHbIE AaHHble M ybeauTbcd, 4To B MoOGMNbHOM YCTPOMCTBE 3aperMcTpuMpoBaH oTnevaTok nanbua KnueHta BoO
n3bexaHne nOOro HeCaHKUMOHMPOBAHHOTO WUCMONb3oBaHUs LludppoBor kapTbl unuv nuyHom uHdopmaumu. B cnyvae komnpomeTauuu
AyTEHTUMDUKALMOHHBIX AaHHbIX W/MNKM AaHHbIX Lindposoi kapTbl, KnueHT obs3aH He3ameanutensHo yBeaomutb 06 atom baHnk. B cnyvae
HeyBedOMMNEeHUs n/unu HecBoeBpeMeHHoro ysegomneHus KnveHtom baHka o6 yTpate AyTeHTUMMKALMOHHBIX AaHHBLIX W/MAW KOMNpomeTaumm
pekBn3nToB Lindposoi kapTbl, BaHk He HECEeT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnneHTa.

6.8.9.B cnyyae notepu nnum kpaxu MobunbHOro ycTponcTea, komnpomeTtauum n (unu) ncnone3oaHus Lindpposon kapTel M ee pekBnsnToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocrie OOHapyXeHUS ykasaHHbIX (DaKTOB, HO He MNO3gHee [Hs, Creaylowero 3a AHeM NonyyYeHus
yBegomneHns oT baHka o coBeplueHHoN BeckoHTakTHOM onepauum ¢ Lindposoii kapToi, yBegoMUTb 06 3ToM BaHk.

6.8.10. IMpu oTka3e oT ncnonb3oBaHnss MobunbHOro yCcTponcTBa y6eamTbes, UTo B HEM CTepThl Bee LindppoBble kapThl M nHas nuyHas nHopmaumst.
Ona atoro KnueHT moxeT 0bpaTtnTbcs B KOHTaKTHBIN LIEHTP ¢ pacnopsbkeHnem o6 yaaneHun LindpoBbix kapT.

6.8.11. OkasblBaTb cofeincTBue baHky npu npoBeaeHnn nobbix paccrnegoBaHUin U UCMONb30BaTb Mepbl Ansi NPEAOTBPALLEHUs] MOLLIEHHUYECTBA
UM UHBIE MEPbI, KOTOPbLIE MOTYT NPeAoTBPaTUTL KoMNpoMeTaumio LindpoBbix kapT.

6.8.12. He oTkntovatb hyHKUUM U Mepbl 0becneyveHnst 6e30nacHOCTU Ans 3alUMThl OT HECAHKLMOHUPOBAHHOIO NCMOSb30BaHNsA LindpoBbix kapT B
Lindposom nnatexHom cepsurce n/mnu B MobunbHOM YCTPOMCTBE M UCMOSMb30BaTh YKa3aHHble PYHKLMM U Mepbl AN 06ecneyveHuns 3amTbl BCex
Lindposbix kapT.

6.8.13. HesameanutenbHo obpatntbcs B KOHTaKTHBIN LieHTp npu nonyveHun CMC-coobLueHusi o pernctpaummn Kaptel B LincdpoBom nnatexxHom
cepsuce, ecnn KNUeHT He ocyLLEeCTBNAN Takow perncTpaumu.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasunamm no Kaptam u Tapudcdamm n obecneunTb BbINONHEHUE
yKa3aHHbIMU NLaMU coaepalLmxcs B HUX TpeboBaHuii. Bce pacxofbl, nponssedeHHble ¢ NoMoLLblo [lononHutenbHbix KapT, onnayvsatoTcs co
CuetoB KnueHTa.

6.8.15. ObecneunTb NpekpallieHne ncnonb3oBaHusa PebeHkom [JononHutenbHon KapTbl (BbinylweHHON Ha uMs PebeHka), npy OOCTUXKEHUN UM
BOCEMHajLuaTuneTHero Bo3pacra u obecneunTb ee BnokmpoBky, B nopsiake, npeaycMoTpeHHoM ObLwymMm YcnoBusimu.

6.8.16. NMpw nonyyeHnn n ncnonb3osaHun Kaptel KnueHT 065a3aH cobnogate crneyowmin nopsagok €€ Ncnonb30BaHus:

- He ponyckaTb BO3HWMKHOBEHMS MPOCPOYEHHOM 3ad0rmKeHHOCTU no Cuetam u nobOOM WHOWM 3agommkeHHocTM neped baHkom, Bko4vas
3a0IPKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM 4YMCfle BO3HUKLLUEN MO BUHE TPEeTbUX UL, Ha KOTOPbIX Obifla BO3NOXeHa
06513aHHOCTL MO ynnate koMuccuin baHky;

- cobntogaTtb Bce ycnosusa [orosopa, O6wux Ycnosuit, Tapudos 1 Mpaeun no Kaptawm;

- un3meHsaTb [MNH-koa k KapTe He pexe, yem oauH pa3s B 30 kKaneHaapHbIX AHEN;
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- coobuwatb baHky gocToBepHble CBeAeHusl, CBA3aHHbIe C 3aKyeHneM U ucnonHeHnem [Jorosopa, BbiMyCKOM M UcMonb3oBaHueM KapTbl.
Hactoswwmm KnveHT noaTBep)aaeT 1 rapaHTUpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX BaHky Ans 3aknoveHns [JoroBopa v Beinycka KapTbl
CcBeaeHnI;

- Hagnexawwmm obpas3om UCMONHATbL BCe cBou obsizaTenbcTBa neped baHkoM, cBoeBpeMeHHO onnadvBaTh unu obecneynBatb onnarty BCex
KoMuccui, npegycmoTpeHHbIX Tapudammn baHka;

- He ponyckaTb COBEpLUEHUS NMPOTMBO3AKOHHBLIX OMnepauuin ¢ ucnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHust KapTt Ansa coBepLueHns Kakmx-nmbo MOLLEHHUYECKMX OMnepaLunit, a Takke He ucnonb3oBatb KapTbl Ans npuobpeTeHns Tosapos
(pabort, ycnyr), 3anpeLueHHbIX 3akoHoaaTenscTBom PO;

- CBOEBpPEMEHHO OTBeYaTb Ha cooblieHns u obpalleHns baHka, kacawowmecs ucnonHeHns obssatensctB KnueHTa nepen badkowm,
HanpasneHHble Mo ykasdaHHbIM KnneHTom BbaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxuBaTb Ha CuyeTax, K KOTOpbIM BbinyLieHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLWMUIA OTCYTCTBME 3a0IMKEHHOCTY;

- npepocTasnATb No 3anpocy baHka B ycTaHOBMNEHHbI BaHkOM Cpok AOKYMEeHTbI, noaTBepxaalLume copepluaemsle KnmeHToM onepaumm no
CyeTtam, k KOTOpbIM BbinyLweHa KapTa(bl), B criy4asx, yCTaHOBEHHbIX 3aKkoHOAaTeNbCcTBOM Poccuickon degepaumu, a Takke B crnyyasx, koraa
3TO HeobxoaMMO ANS YTOYHEHMS CoBepLUaeMbIX onepauuin u/nnu ans obecnevyeHms CoXpaHHOCTU AeHeXHbIX cpeacTs KnuneHTa;

- He coBepwartb no Cyetam, K KOTOpPbIM BbinyLeHa KapTta(bl), onepaumi, HapyLlaloLwmx pexmm paboTbl ykadaHHbIX CHETOB;

- perynsipHo npoBepsATb MHdOpMaLmMio 06 onepaumsx, COBepPLUEHHBIX C ncnonb3oBaHuem Kaptbl, B Cucteme;

- He3ameanuTenbHo UHdopmupoBaTb baHk 06 N3MeHeHUN CBOMX AaHHbIX, B TOM YMCIe MECTa XUTenbCTBa, HoMepa MobunbHoro TenedoHa (B
TOM uYncne 3apermctpmpoBaHHoro B baHke ansa npegoctaeBneHus Cepsuca «YBegomneHuss o6 onepaumsax»), agpeca 3MeKTPOHHOW NoYTbl U
WHBIX KOHTaKTHbIX AaHHbIX.

6.8.17. Mpwu BbIGOPE cnocoba goctasku KapThl MyTeM NOYTOBOro OTNpaBneHus/KypbepcKon JOCTaBKON CBOEBPEMEHHO YBeAOMNSATb baHk 06
n3meHeHnn Agpeca ocTaBku, 06paTBLUNCE C COOTBETCTBYIOLMM 3asBneHnemM nnyHo B MNMogpasgenerHne barnka unu B KOHTaKTHbIV LEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHk UMeeT npaBo NponsBecTn Brnoknposky KapTbi:

6.9.1.1. B cnyyasax HapyLweHust KnueHTom nopsigka ncnonb3oBaHust Kaptel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.8 O6wmnx Ycnosui, B
TOM 4ucre, B Cnyyasix, ykasaHHbIx B M. 2.17 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHOBaHuM nony4yeHHoro ot KnveHTa ysegomneHusi o briokuposke KapToil:

a) nepepaHHoro B baHk nocpeactBom Cuctemsl.

6) B cny4dae yTpatbl/yTepu (npyumeHumo ana KapT Ha maTepuanbHOM HocuTene) nmbo komnpomeTaumm KapTel — nepegaHHoro B opme
3asaBkn Ha Cante baHka B pa3gene «bnokupoBka kapTel». B aTom cnyyae briokmpoBka KapT(-bl) ocywiecTBnsieTca ToNbko nocrne Toro,
kak baHk cBspkeTcs ¢ [lepxatenem KapTbl U OCylecTBUT Npoueaypy YCTaHoBReHus nudHocTu [depxatens KapTel ¢ ncnonb3oBaHnem
KogoBoro crnoBa B cOOTBETCTBUM C npasBunamu Pasgena 10 O6wmx Ycnosui. BaHk BnpaBe obpatutbcs k KnveHTy no Bonpocam
Bnokuposku JononHutensHon KapThbl, BbinyLweHHOW Ha nmsa PebeHka.

B) nepedaHHoro B baHk nucbmeHHO nyTem obpalleHus B MNMoapasaeneHve baHka;

r) nepegaHHoro B cooTBeTcTBUMU Pasgenom 10 O6wwmx Ycnosuii;

A) nepegaHHoro B baHk NCbMEHHO MO MoYTe C HoTapuanbHbIM YA0CTOBEPEHNEM NOANMHHOCTU noanucy KnneHTa Ha 3asBneHuu;

€e) ykasaHHoro B M. 6.11 O6wmx Ycnosuin.

6.9.1.3. B cny4ae BbisBneHus NpusHakos OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnuneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTbl 6€3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumu no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnu y BaHka ecTb ocHoBaHuWe nonaratb, 4To Onepauust no Kapte MoxeT GbITb HE3AKOHHOW UMW MOLLUEHHUYECKOM.

6.9.4. BaHk umeeT nNpaBo MCNOMbL30BaTb agpec (PakTUYECKOro NPOXUBAHUS, YKa3aHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbIMyCcK
KapTbl, ona wgeHtudpmkaumm nognuHHocTn Onepauumi no KapTe (Hanpumep, COBEpLUEHHbIX C Wcrnonb3oBaHuem cetu WHTepHeT). [Mpwn
HEBO3MOXXHOCTU MAEHTUUKALMM UMEET NPaBo OTKa3aTb B ABTOPU3aLUN.

6.9.5. BaHk umeet npaBo oTka3atb KnveHTy B permctpaummn Kaptel 1 co3ganum Lindposoii kapTel B LindbpoBom nnatexxHom cepsuce B crny4ae,
ecnu npuHagnexHocTb Kaptsbl KnneHTy He Gbina noaTesepxaeHa nnu y baHka nmetoTcs COMHEHMS B TOM, YTO MHULMATUBA 3apernctpupoBaTth KapTy
B Lindbposom nnatexHom cepsuce ncxoaut ot KnuenTta.

6.9.6. BaHk BnpaBe 3ab6n0KMpoBaTh, OrPaHNYNTb, MPUOCTAHOBUTL UMW NPEKPATUTL UCNonb3oBaHne KnneHTtom noboi LindgpoBoii kapTel B criyvae
HapyLeHus um ObLwmx Ycnosuii Nnbo Npy HanM4mMm NOAO3PEHUIN B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHK umeeT NpaBo NPOM3BOAWTL CNMCaHWE AEHEXHBbIX cpeacTB 6e3 nonyyeHust fononHUTensHoro cornacus Knuenta co Cueta KnveHTa B
cooTtBeTcTBMM C N. 3.16 OBwux Ycrnosuii.

6.9.8. [Mpy HaMMuMM TEXHNYECKOM BO3MOXHOCTU O rnpomn3sedeHHon bnokuposke KapTel BaHk nHdopmupyet KnveHTta nytem HanpasneHus emy
yBegomnenusi B popme CMC-coobLeHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ans
naHHow KapTbl.

6.9.9. baHk Bnpase ycTaHaBnMBaTb OrpaHUYeHNs B OTHOLLEHNM CYMM AEHEXHbIX CPEACTB, 3a4mcnaemblx Ha CyYeT npu ocyLLecTBNeHn nepesoaa
OEHeXHbIX CPeAcTB M3 APYrMx KpeauTHbIX opraHusaumi ¢ ucnonb3oBaHneM Homepa KapTbl yepes cepsuchl Visa Money Transfer, MasterCard
Money Send, a Takke Yepes cepBUC MOMeEHTanbHbIX nepeBoaos lNMnaTtexHon cuctemol «Mup».

6.9.10. BaHk UMeeT npaBo ycTaHaenMBaTh B Tapudax MakcuMansHoe KonnyecTso KapT, Bbinyckaembix kK Cuetam KnuvenTa.

6.9.11. Mpn noctynnenun B baHk oT KnueHTa 3asBneHus o Hecornacum ¢ Onepauven no Kapte baHk camoctosTenbHO onpeaenset
HeoB6X0AMMOCTb M BO3MOXHOCTb MPOBEAEHUsI MO Hell paccnefoBaHusa uvepes lMnatexHyio Cuctemy. B cnyyae npuHsTus BaHkoMm pelleHust o
BO3MOXXHOCTU NMPOBEAEHMUS TAaKOro paccnenoBaHms KnueHToM B BaHk JomkHbl ObITb NpegocTaBneHbl HEO6XoAMMbIE AJ151 3TOro OKYMEHTbI B CPOK,
ykasaHHbln BaHkom. Mpu He npepocTaBneHnn KnueHTom B Cpok 3anpaluvBaembix BaHKOM [OKYMEHTOB/NpeaoCcTaBneHUN HEMOMHOrO KOMMeKTa
[OKYMEHTOB paccriejoBaHVe He NpoBoanTCs/npekpallaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyuyae Hecornacus ¢ Onepauveli no Kapte KnueHt obssaH yBegomuTe 06 3ToM BaHk HezameanuTenbHO nocne obHapyXeHus
pakta yTpatbl KapTbl (MpumeHnmo ans KapT Ha maTepuanbHoOM HocuTene) u (unu) ucnonb3oBanusi Kaptbl/pekBuantoB Kaptel 6e3 cornacusi
KrnneHTa, KomnpomeTauuyM Unu nofo3peHNs Ha KOMMpOMeTaumio AyTEHTUMUKALMOHHBLIX OaHHbIX, HO He No3dHee [Hsi, CMefywLlero 3a AHeM
nonyyeHus ot baHka yBeJOMINeHNs 0 COBEPLUEHHOW onepaLuu:
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—  nucbMeHHO no opme baHka, obpaTtusLumch B MNoapasgeneHne baHka;

—  obpatmBwmucb B KOHTaKTHbIN LEHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wwux Ycnosui. MNpu HeobxoammocTn BaHk Bnpase
3anpocuTb Y KnueHTa ckaH-konuio 3asBneHns o Hecornacum ¢ Onepauuen no Kapte no oopme baHka, a Takke poto KapTbl (MpumeHnmo
ans KapT Ha maTepuanbHOM HoOcuTene), BbIMOSIHEHHOE B COOTBETCTBUM C WMHCTPYKUMsSMKM BaHka (ecrnv Ha MOMEHT COBepLUeHUs
ocnapusaemoni Onepauun no Kapte Kapta He Gbina ytepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asiBneHust Kapta
3abnokvpoBaHa). KnmeHT HanpaBnsieT ckaH-Konuio 3asBreHns 1 poTo kapTbl (€CnNu NPUMEHUMO) C aapeca, NPefoCTaBNeHHOro paHee
KnueHtom B BaHK, Ha yka3aHHbI BaHKOM agpec aneKTPOHHOW MOYThI.

OTtcyTcTBMEe Bo3paxeHun KnueHTa B yKasaHHbIA Bbllle CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte u cymmamm, cnucaHHbiMm co Cuyeta
(3auncneHHbiMK Ha Cyer).

BaHk paccMmaTpuBaeT 3adaBneHna 0 Hecornacum ¢ onepau,meﬁ B CPOKU, NnpeayCMOTpEeHHbl€ 3aKOHO4aTeIbCTBOM PO.

6.10.2. KnneHT nmeeT npaBo oTKpbITk A0 5 (MATr) ononHuTensHbiX BaHKoBCKUX KapT (Npu 3TOM U3 HUX He Gonee 2 (Byx) [JlononHUTENbHbLIX
BaHkoBckux kapT Ha umsa Pebenka) n go 5 (Matu) JononHuTtenbHbix KpeanTHbIX KapT, BbiNyLLEHHbIX K ogHOMY CyeTy, ecnm 3TO He NpoTUBOPEYnT
Tapudam. lMopspok Bbigaum HdononHuTteneHblx KapT onpegensietca baHvkom. Bce onepauwn, coBeplueHHble no [HdononHutensHown Kaprte,
CYNTAIOTCH COBEPLUEHHBIMU camuM KnneHToMm.

6.11. Hactoswmm KnneHt yBegomnsieT baHk o Heobxognmoctu bnokuposkm Kapt (bl) n nopydaet baHky npoussectn Bnokupoeky KapT(bl) B

crnegyoLwmx cnyyasx:

- B Cnyyae peanusauum 3anoxeHHoro KnveHtom BaHky umyLlecTsa;

- B CllyYae NpoBeAeHns pecTpyKTypusaumm KpeauTHbIX AOrOBOPOB, 3aKmtoYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHun apecta (M MHbIX OrPaHUYEHUA, NPEeAYCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHUIO YNONTHOMOYEHHbIX FOCYAaPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX ML) Ha AeHexHble cpeacTBa KnueHta, Haxogswmecs Ha CuyeTax, K koTopbiM BbinyweHa KpeantHas(ble) kapTa(bl), B TOM
Yyucre no oCHoBaHWSAAM B cOOTBETCTBUM ¢ M. 3.6 OOLWKMX YcnoBuii;

- npu noctynneHun B bBaHKk wuHdopmauun o BBedeHuM B OTHoweHun KnuveHta npouedyp ©OaHKpoTCTBa, NpegycMaTpusalowyx Mo
3aKkoHOOAaTEeNbCTBY OrpaHuveHue/npekpalleHme npasB KnueHTa no camMoCTOATENbHOMY PacCMopsiKEHWUIO OEHEXHbIMU CpeacTBamu wu/mnm
0aHKOBCKMMU cYeTamu;

- npuv npeabsBreHnn B baHk A4na MCnonHeHns NCNoNHUTENbHbIX (PacYeTHbLIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeAcTB ¢ KnueHTa;

- npv npegbasneHun B baHk 4ns MCNONHEHNS CNONHUTENbHbIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcsa Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bl);

- npu Hannium y baHka MHdopMaumMn 0 BEPOATHBIX UK OENCTBUTENbHBIX MPOTUBO3aKOHHLIX Ornepauusx B CBA3N ¢ KapTon, B TOM y1cne co
CTOPOHbI TPETLUX NNLL;

- npu nony4eHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro . 6.8.6 O6wux Ycnosuii;

- npv nonyyeHun baxkom ot lMnatexHon Cuctembl yBegomneHns o6 ytepe KapTbl;

- no ucteyeHnn 30 AHen, Ha KoTopble Obina npousBegeHa brokuposBka KapTbl Ha OCHOBaHWM noryveHHoro ot KnuneHTa yBeooMmeHus o
Bnokuposke KapTbl no npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHon brokmposku KapThl;

- npu nony4exHun baHkom ceefeHun o cmepTun KnneHra;

- Mpu nocnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope Knnentom MNH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMM C N. 7.5.5 O6wmx Ycnosuii;

- B CNnyYasix NpeaycMOTpeHHbIX M.2.17 O6Lwmux Ycnosuii;

- B Cny4Yae TeXHW4eCKON HEeBO3MOXHOCTU AanbHewwero obcnyxusanna KapTtbl, B TOM Yncre B CBA3M C NPOBOAUMBIMW MEPONPUATUAMU MO
ontummsauum MNogpasgenexHun bauka;

- B CRny4ae OTCyTCTBUSA B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnmeHTta n/unu agpece anekTpoHHoW noytsbl KnueHta,
B TOM 4ucne npu Hanuumu y baHka ocHoBaHWA nonaraTe, YTO NPeaoCTaBreHHbIN paHee KnueHTom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec aneKTPoOHHOWM NoYTbl 6onee He NpuHaanexuT KnueHty;

- B cny4yae obHapyxeHus baHkom KapTbl, 3a6biTon KnnueHtom B Mogpasaenennn baHka

- HecobntoaeHus KnmeHTom ycnosun yqactus B [Nporpamme nosinbHOCTU (MpuMmeHumMo K Kaptam, yyacteyowmm B MporpaMmme nosinsHoOCTH);

- B Cnyvae npegocTaeneHuns KnmeHToM HenosHon/HeKoppekTHOM MHdopMaumn Ans uereit nonyYyeHns KpeamMTHOro npoaykra baHka’®.

6.12. lononHUTenbHbIe ycrnosus no Kaptam, BbinyweHHbIM B pamkax Mporpamm nosinbHOCTy.

6.12.1. Ycnosus yyactus B [porpamMme nosnbHOCTU, NOPAAOK NpeaocTaBneHns KnneHtam npuemuneryin, Bo3HarpaXaeHuin yctaHaBnvBaoTCs
npasunamm MporpaMmMbl NOSNBLHOCTH.

6.12.2. HacTosLme fononHuTenNbHbIE YCNOBUSA NMPUMEHSIOTCS B criydae, ecnu KnneHTt aBnseTcsa ydacTHMKoM MporpaMMbl NOSMLHOCTY.
6.12.3. B cnyyae yyactua Knuenta B lMporpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt
nopy4vaet baHky nepefaBaTh B aapec TpeTbero nuua - Bnagensua MporpaMmmMbl NosNbHOCTY criedyoLyo MHOPMaLMIo:

6.12.3.1. nepcoHanbHble aaHHble KnueHnTta: PO, gata poxaeHus, NoYTOBLIN agpec, pabounin, JoOMaLHUA U MOBWIbHBIN TenedoHbl, agpec

ANEKTPOHHOW MOYTHI;

—  Homep lMporpammbl NOANLHOCTH, onNpeaensemblin lNporpammon NosnbHOCTY;

— otBeThl KnueHta Ha Bonpock! Nporpammel NOSANBHOCTK, ykasdaHHble B 3asBneHnn (AHkete) KnuenTa, npegoctasnsemom (-ov) B baHk ans
nonyyeHuns ko-bpenaunHroson Kapthi;

—  MHdopMaumio o xenaHnm KnueHta nonyyats nHgopmaumio o MNporpamme nosnbHocTH B hopme CMC-cooBLLEHNI 1 9NEKTPOHHBIX MOYTOBbIX
Cco0o0OLLEeHNI;

—  npvcBauBaemblii B pamkax [porpammbl nosnbHOCTU HOMep Ko-OpeHauHroBow KapTel;

—  Npoyyto MHpopmaLMio B COOTBETCTBUM C yCroBusiMu MporpamMmmMbl NOANLHOCTY;

6.12.3.2. nHdopmauuo 06 Onepauusx no Ko-6peHauHroso Kapte npu onnate toBapos (pabort, ycnyr).

6.12.4. Onsa uenen npumeHenns n. 6.12.3.2 O6wux Ycnoeuii onnaTor ToBapoB (paboT, ycrnyr) NpM3HaeTCs Takke COBEPLUEHME MnaTexen ¢
ncrnonb3oBaHneM Yctponcte baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuum, onepauun MNMepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMUYHbIX AeHEeXHbIX CpeaCcTB (B Kaccax TOProBO-CEPBUCHbLIX MPeanpuATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX GaHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE AN TakMX onepauuin, NepeBogoB Y CHATUN.

6.12.5. Ycnosus yyactus KnuenTta B MNporpamme nosnbHOCT NyGnukytoTca Ha canTte MporpaMmMbl N0ANbHOCTH, agpec KOTOPOW yKkasbiBaeTcs
B COOTBETCTBYIOLEM pa3fene Ha Cante baHka.

6.13. OcobeHHOCTH Bbinycka/nepeBbinycka KapT’’ ¢ MHAMBUAYanbHLIM AU3ailHOM

76 B aTOM criyyae ocyluecTsnsieTcs Brokvposka Tonbko KpeanTtHow kapTbl.
77 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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6.13.1. Mogaya 3asBKkM Ha co3gaHve ansariHa KapTel ¢ uHAMBMAYanbHbIM AM3anHOM ocyllecTBnseTcs Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT cospate AusanH KapTel ¢ MHAVMBMAYanNbHLIM AN3aNHOM:
— BblOpaB n3obpaxeHue (pUCyHok, oTorpacdumio) u3 umetoLlencs B baHke ranepeun nsobpaxeHun;
— 3arpysvB usobpaxeHue (pucyHok, poTorpacumio) n3 cobcTeeHHoM konnekummn (o6bemom He 6onee 10 M6 B popmarte JPEG unu PNG).

6.13.3. MNMpn cosgaHun gmsanHa KapTel ¢ nHAmBMAyanbHbIM Au3aiHoM KnuneHT no cobcTtBeHHOMY BbIGOpPY yBenuuvMBaeT nmMbO ymeHbluaeT
n3obpaxeHne, KOPPEKTUPYET ero C NOMOLLbIO AOCTYMHbIX OYHKLMIA, BbIOMpaeT LUBET M pacnonoxeHue norotuna baHka.

6.13.4. Mocne noaTBepXaeHNS OKOHYaTENbHOro AnsaiHa KapTbl KnueHT JomKeH yKasaTb aapec CBOEW 3NeKTPOHHOM NoyThl, AN JononHuTensHown
KapTbl cnegyet Takke ykasaTb nepsble 6 n nocnegHue 4 umdpbl Homepa OcHoBHolM KapTel. BBog agpeca aneKTpOHHOWM noyThl noATBepxaaeT
cornacve KnueHTta c cosgaHHbIM AnM3anHOM, a Takke cornacve KnueHta Ha ero uHoOpMMpoBaHWe O pesynbTaTtax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHusi.

6.13.5. MNMocne 3aBepLueHuUsi npoueaypbl Co3AaHusa ansanHa baHk ocyLlecTBNseT NPoBEpKY COOTBETCTBUA n3obpaxeHus (pucyHka, dpotorpacum)
TpeboBaHMAM K U306paKeHnaM, ykasaHHbIM B N. 6.15 O6wmx Ycnosun. B TedeHune 5-1v Pabounx gHen ¢ gatbl opopmneHms 3asBku Ha co3gaHme
AnsariHa baHk nHdpopmmpyeT KnnmeHTa o pesynbratax npoBepku, HanpasuB coobLleHne Ha ykasaHHbI KnMeHToM agpec SMeKTPOHHOW NoYThl, B
coobweHun copgepxuntca NoeHTudumkatop ausanHa. B coobuieHnn o6 oTknoHeHun 3aseneHuns baHk nHgopmumpyeT KnneHta o HeobxoammocTu
3aMeHUTb M300paxKeHne nnu nogaTb HOBYHO 3asBKY Ha co3gaHue AusariHa ¢ KOppekTHbIM HoMepoM OcHoBHoW KapTbl (nocneaHee NnpuMeHnMo ansi
OononHuTtenbHbix KapT).

6.13.6. 3ameHa usobpaxeHus B 3asiBke Ha co3gaHue ausarHa Npou3BoaMTCS:
— B cnyyae ecnu n3obpaxeHue 6bino oTknoHeHo baHkowm;
— noxenanwuto KnueHta, npu ycnosuw, 4to KapTta ¢ nHaneuayanbHbiM Au3aiHOM eLwé He Bbina oTnpaBneHa B NPON3BOACTBO.

Ons 3ameHbl n3obpaxeHns KnneHty Heobxoaumo B cooTBeTCTBYylOLEM pasgene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIf
MCMonb30Bancsa B 3asiBKe Ha co3gaHue AmsaiviHa) u NpeHTtudmkatop amsariHa. lNpu 3arpyske HOBOro mn3obpaxeHus MaeHTudukatop ausanHa
coxpaHsieTcs. Hosoe nsobpaxeHve HanpaBnseTcs Ha npoBepky. [1na HaHeceHns Ha KapTy BaHk ncnonb3syeTt nocnegHee pasmelleHHoe KnneHTom
1 ogobpeHHoe baHkom n3obpaxeHue.

6.13.7. OpgobpeHne nHaMBuayansHOro agu3ariHa gencteyet B TeveHne 30 KkaneHgapHbIX AHEN ¢ MOMEHTa HanpasneHus BaHkom coobuieHns o6
ono6peHun MHOMBUAYANbHOMO An3aiHa.

6.13.8. Bbinyck KpeautHon kapTbl ¢ MHAMBUAYaNbHBIM AN3aHOM OCYLLECTBISIETCS MPW YCMOBUM HAnNUuMsl MONOXUTENIbHOrO PELLUEHUs Mo NakeTy
OOKyMeHTOB (Bkntoyas 3asBneHne Ha Bbinyck KpeouTHol kapTbl/AHKETY), Heobxoanmbix BaHKy Onsi NpuHATUS pelleHus O npegocTaBrieHumn
KpegnTtHoro nummta, nony4yeHHoro KnmeHToM B Te4EeHMe Cpoka AeNCTBUSA 0400peHns MHOMBMAYANbHOro AnsaiiHa. Mpu 3ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha co3fdaHue Au3anHa ormkeH GbiTb MCMOMb30BaH OAMH U TOT e afpec 3feKTPOHHOWM nouThl. B crnyvae ncnonb3oBaHus KnneHTom
pasHbIX a4pecoB 3NEKTPOHHON NoYThl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3a4epPKKu B Bbiycke KpeanMTHOMN KapTbl C UHOMBUAOYaNbHLIM
On3aiHoM.

6.13.9. Ina JononHuTensHon KpeanTHom kapTbl C UHAMBMAYaNbHbIM AU3aiHOM KOMUCCUS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIlNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTByOWMMM Tapudamu baHka no KpegutHbiM kapTam.

6.13.10. [MepeBbinyck KapTbl ¢ MHAMBMAYaNbHLIM An3aiHOM Ha KapTy Toro e Tuna no nHuuuatmee KnmeHTa ocyLecTBNAeTCA B COOTBETCTBUM
C NOpsAKOM M yCrNOBUSIMW, YKasaHHbiMK B N.6.2 (ans BaHkoBckux kapT) unm n. 7.4 O6wwmx Ycnosui (ana KpeauTHbIX KapT), Npyu Hanmnymm
JelcTBytoLlero ogobpeHnst MHAMBMAYyanbLHoro amsaHa Kaptbi’®.

6.13.11. baHk Bnpase:

- 6e3 JonoNHUTENbHOMO yBeaoOMIeHna Knuexta 06pa6aTblBaTb |/|306pa>KeHme, 3arpyxeHHoe KnueHTtom, cneumanbHbiMU nporpamMmmMHbIMN
cpegcrteamMu Angd ynydlleHua ero KadecTBa,

- M3MeHuTb uBeT norotuna baHka Ha BblIOpaHHOM KnneHToM n3o06paxeHun no COOCTBEHHOMY YCMOTPEHWo U 6e3 [OMONHUTENbHOro
yBepgomnenus Knuexra.

6.13.12.  KnueHT obsAsyeTcs:

- B Clly4ae BO3HWKHOBEHWS CMOPOB W/UNK NpeabsBNEHUst TPETbMMU NuLiammn BaHky NCKOB 0 HENMpaBOMEPHOM UCNONb30BaHUN baHkoM 06beKTOB
aBTOPCKOro npaea npy UCMONb30BaHUU B AM3aiiHe KapTbl M300paXeHWs, 3arpy>KeHHoro KrnmeHToM 13 COGCTBEHHON KOMMEKUMU, BO3MECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHMeM yka3aHHbIX COPOB U pasHoriiacui;

- YBEAOMUTb NnL, 3anedyaTnieHHbIX Ha V|306pa>|<eva|, 3arpy>X€eHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUN, O TOM, YTO AaHHOe I/I306pa)KeHl/le
6y/:|,eT MCMOMb30BaHO AN pasmelleHus Ha Kaprte ¢ nHaoneuayarnbHbIM On3anHoM, W nony4ynTb MX NUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takxke no TpeGOBaHMPO BaHka npeanocTtaBuTb yka3aHHOE NMMCbMEHHOe cornacue nuud, 3ane4vyaTrieHHbIX Ha M306pa)KeHVIM;

- cobntogatb TpeboBaHMsA Kk N306pakeHnaM, ykasaHHble B M. 6.15 O6Lwmx YCnosuin, Npy co3aaHnn MHAMBUAYyanbHoro avsarHa Kapbl.

6.13.13.  KnueHT rapaHTupyeT, YTO UM NOJy4eHO NMMCbMEHHOE cornacue OT N, 3anevaTieHHbIX Ha N306paXKeHn U3 COBCTBEHHOW KOMMEKUMM,
M 4TO OH WMMEET MpPaBO MOMb30BAHUSI U PACMOPSKEHUSI M300paxeHUeM, 3arpy’KeHHbIM M3 COBGCTBEHHOMW KOMMeKuuW, BKMoYas npaBo Ha
npegoctasneHve baHky anst pasmelleHus Ha KapTe ¢ nHaMBuayarnbHbIM AM3aiHOM, U YTO TaKoe MUCMoNb30BaHNe U306paxeHUst He HapyLLaeT npas
N 3aKOHHbIX UHTEPECOB TPETbUX MU, B TOM Yucne npaBa YacTHOW COBCTBEHHOCTU, HEMPUKOCHOBEHHOCTU JIMYHOW XKU3HM, UCKIMHOUUTENbHBIX
(MMyLLECTBEHHBIX) MPaB, a Takke NNYHbIX HEVMYLLIECTBEHHbIX U UHbIX MPaB.

6.13.14. KnneHT HeceT OTBETCTBEHHOCTb nepen BaHkom n TpeTbuMn nuuamm no noodbIM NpeTeH3naM n uUckam, KOTopbleé MOryTt ObITb
npeabaBrieHbl K 58HKy mnu MnatexHsiMm Cuctemam B CBA3U C HapyLlleHnemM aBTOPCKUX N UHbIX NpaB, Bbl3BAHHbIX pa3MelleHnemM Ha KapTe C
nHanemayanbHbIM ansanHom I/I306pa)KeHVIF|, 3arpyxeHHoro KnueHTom 13 cobCTBEHHOW KONMEKL MU,

6.13.15. Mpu 3arpy3ke n3obpaxeHns n3 cobcTBeHHoN konnekuun Ha Cante baHka ¢ uenbio co3gaHus ausanHa kapTel KnveHT nepenaet baxky
npaBo Ha MCMONb30BaHWE, U3MEHEHUe, neyaTb, pacnpocTpaHeHne TPeTbMM M1LUaM U XpaHeHne AaHHOTO U300paKeHWUs B TeYeHWe BCEro cpoka
Aenctaus KapTel ¢ MHANBUAYanbHbLIM AN3aNHOM (B TOM YMCHe B criyvae eé nepesbinycka Ha HOBbIV CPOK AENCTBUS).

6.13.16.  KnueHT cornawuaeTcsi 1 MOHMMAaET, YTO BCe NpaBa Ha Co3faHHbIVi An3anH KapTbl ¢ nHAMBMAYyanbHLIM AN3anHOM npuHaanexat baHky B
TeyeHune BCero cpoka eé AencTaus (B TOM YMCe B Criyyae eé nepesbinycka Ha HOBbIN CPOK AENCTBUSA).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B cny4yae BO3HWUKHOBEHUA CropoB n/ vnn npeaobvAasneHna TpeTbumMn nmuamMmm NCKOB O HeENpaBOMEPHOM
ncnonb3oBaHMn (pa3MeLIJ,EHVIVI Ha NMueBon CTOpOHE KaprI) BaHkom V|306pa)KeHVIH, 3arpy>eHHoro KnneHToM 13 COGCTBEHHON KOMMEKLMN, ecnuv
Takoe V|306pa>|<eHV|e ABMAETCA 06BEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cnydae ecrnim mexagy baHkom 1 KomnaHnuen cornacoBaH u onpegeneH B CornaweHun (QOMONMHUTENbHOM COrfalleHnn K Hemy) Au3anH

78 KnineHT BnpaBe 1Cnosnb3oBaTh M3obpaxeHue, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
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BaHkoBckol kapTel, TO BaHkoBckas kapTa 3apnnaTHoMmy KrMeHTy BbiMycKaeTCsi TOMbKO Takoro COrfacoBaHHOro ausanHa’™. Mpu Hamuumm Ha
MOMEHT Bbinycka BaHkoBckol kapTel B pamkax CornalueHusi AercTByoLero ogobpeHnst nHamBuayansHoro avsanHa Kaptel, ocopMnieHHoro B
COOTBETCTBUM C N. 6.13 OBLWMX YCNoBUIA, AaHHbIA AN3aliH SBNSETCS NPUOPUTETHBIM.

6.15. Tpe6oBaHMA K U306paxXeHUto Ana HaHeceHUA Ha KapTy ¢ nHansnayanbHbIM AU3alHOM

6.15.1. KnueHT JOMmKeH MMEeTb UCKMIOYMTENbHbIE (UMYLLECTBEHHbIE) MPaBa Ha UCMONb30BaHUE U PacropsPKeHNe 3arpyXeHHbIM U300paxeHneMm.
6.15.2. Pa3mep nsobpaxeHus - He meHee 1035x662 nukcenen B gpopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLueHo MCnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMU NpaBaMy U3006paXKeHnsi, B TOM YMCne NnonyyYeHHble B ceTn VIHTepHeT.

6.15.4. 3anpellieHo pa3melleHne n3obpaxeHusi, Ha KOTOPOM FMOroTumn, maeHTudukaTop (Y4eTblpexaHadHbli Homep) u Hagnucbk VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuummbl. Hanpumep, 6enbin norotun Ha 6enom doHe.

6.15.5. 3anpelyeHo Mcronb3oBaTh M30GPaXKeHNe CO CKPYMNEHHBIM Yrmamu, ¢ M30GpaXeHneM uuna, norotuna MnaTexHon cUCTeMbl, 3Hauka
GEeCKOHTaKTHOW onnathbl U MHbIX BU3yarbHbIX 3MIEMEHTOB, NpUcyLmXx KapTe.

6.15.6. 3anpeLleHo ncnonb3oBaTb Matepuvansl, Coaepxaiyue:

— TenedoHHbIe HOMepa, Undpbl, TEKCTbI, OyKBbI, MOYTOBLIE W 3NEKTPOHHbIE agpeca, agpeca Beb-calToB Ha NOObLIX A3blkax U B NOObLIX
cUcTeMax UCUYUCINEHUS;

— cogepxaliue nonuTu4ecKkme, penurinosHblie, KynbTOBbIE NO3YHIM 1 CUMBOILI, chnaru, repObl U UHbIE CUMBOMbI BNacTy;

— doTorpachmm Unu n3obpaxkeHus NyGnnYHbIX Mogen, K Npumepy, akTepoB, My3blIKaHTOB, CNOPTCMEHOB, TeneBeayLwmux 1 Ap., U U3BECTHbIX
BbIMbILLMIEHHbIX NEPCOHAXEN;

—  CMMBOIbI @HTUKYNbTYPHOW, aHTUPENUIMO3HON UMM aHTUCOLUMAanbHON HanpaBeHHOCTY;

N300paKeHUst CeKCyanbHOro xapakrepa;

—  Kagpbl U3 KNHOPUMBMOB, MyNbT(UNBEMOB, UNMIOCTPALMKN K KHUraMm;

— peknamMHble martepuanbl, ToBapHble 3HaKU M 3HaKWM OoBCnyxuBaHusi, abbpeBnaTypbl, CUMBOSbI U HAMMEHOBaHWNA KOMMaHWUIA, B TOM Yucne
HaHEeCeHHbIe Ha NPOAYKLMIO, BKIOYas aBToOMO6uUnu;

—  NpoAyKUuuM 1 accounmpyemMblx ¢ Hew aTpubyToB;

—  un300paxeHuns, CBsi3aHHbIE UM accoLUMUpyemble C U3roToBlIEHNEM U yNoTpebneHneM HapKOTUKOB;

—  M300paxeHusi, CBS3aHHbIe UM accoummpyemble ¢ asapTHbIMU UrpaMu, B TOM YKCTIe KapT, UrpanbHbIX KOCTEN, PyNeTKU, MTPOBbIX aBTOMATOB,
TOTanu3aTopoB 1 T.M.;

— un306paxeHus nogen B opme, 3KUNMPOBKE UMN CneLoaexae ¢ y3HaBaeMbIMU UK YuTaemblMu 6peHgamMm, TOBapHbIMU 3HaKamu;

— un306paxeHnsa TabavyHom, ankorornbHOM 1 cnupTocoaepXallen

—  M300paxeHUss OpYX1si U BOEHHON TEXHWKW: NMUCTONIETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMOSETOB, kopabnein, pakeT 1 T.n.;

—  M300paxeHusi, KoTopble MOryT NoBMeYb NPoGrembl Npu 06CnyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSIMMU;

—  WHble n30bpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CnucTtemon HegoNyCTUMbIMUY K pa3meLLeHno Ha 0aHKOBCKON KapTe.

6.15.7. B criyqae HapyLUeHWs BbILLEN3NOXKEHHbLIX TpeboBaHui BaHk MoxeT oTkasaTb KnueHTy B Beinycke KapTel ¢ MHAMBMOYaNbHEIM AU3aAHOM U
NonpocuTb 3aMEHNTL N306paxeHue.

7. Mopsaok npegoctaBneHus u noraweHus Kpeautos ans pacyetos no Onepauusim no KpeauTtHou kapTe

7.1. NpepoctaBneHune Kpeauto

7.1.1. Bce TepMuHbI U onpeaeneHus, ykasaHHble B IHAMBMAOYarbHbIX YCNOBUAX C 3arnaBHoi BykBebl, onpedeneHsl B O6LMX YCNoBUSX, €Cnn nHoe
He yka3aHo B MIHAMBMAOYanbHbIX YCIOBUSX.

7.1.2.TNocne paccMOTpeHusi KOMMNeKkTa AoKyMEHTOB 3aeMiiuka (Bkntovas 3asiBnieHne Ha Bbinyck KpeanTHow kapTel/ AHKeTy/UHamBuAayanbHble
ycnosusl), Heobxoaumblx BaHKy Ons npuHATUS pelweHust o 3akmodeHun KpegutHoro [doroBopa, onpegensietcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSM MNaTEXECNOCOOHOCTH, yCTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpuMBaeMbiM BPeMS OT
BpeMeHn. Ecnn 3aemwimk, no mHeHuto baHka, yooBneTBOpSAET ero BHyTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwmkom KpeouTHbin
HoroBop, Npu aTom Takke onpeaenset aTy Beinuckn no KpegutHon kapre.

B cnyyaax HanpaBneHus npeanoxenns (odepTbl) baHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMeIOLLENCs Yy Hero nHdopmaumm o 3aemMiymke, NO3BOMSIOLLEN ONpeaennTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KpUTepusm
nnaTexecnocobHocTH, npegnaraet 3aemwimky 3aknoumTe KpeauTHbii JoroBop/ycTtaHoBUTH KpeauTHbIM MMMWUT Ha YCIOBUSIX, YKa3blBaEMbIX B
MHavBmayanesHbIX YyCoBUAX, Npu 9TOM Takke onpegenset faty Beinncku no KpeantHow kapre.

7.1.3.3aemwyik BnpaBe cooblmte BaHky 0 cBOeM cormnacum Ha nofyyeHue KpeamTa Ha yCroBusiX, YKasdaHHbIX B MIHOMBMAYarbHbIX YCIOBUSX, B
TeyeHve ABaguaTv NATU paboymx OHEN co OHA MX npegocTaeneHus 3aemwuky BadHkom. 3aemumk coobliaeT BaHky o cBoem cornacum nytem
noanucaHus MHamemayanbsHbIX YCNOBUIA 1 UX Nepedadn B baHk.

B cnyyasix HanpaeneHus npegnoxeHus (odepTbl) BaHka 3aemiymky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMwuk Bnpase cOOOWMTL O CBOEM COrnacuMn Ha MosflydyeHne KpeauTa Ha YCNoBUSX, YKasaHHbIX B MHOMBMAOYyanbHbIX YCNOBUSIX, B TeveHue
TPUALATK KaneHaapHbIX OHEN co OHA HanpaeneHus baHkom 3aémuuuky npeanoxeHus (ogepTbl). 3aémimk coobLlaeT o CBOEM cornacum nytem
nposeAeHns nepsont Onepauun no KpeautHowm kapTe.

7.1.4.KpeouT npepocTasnsieTcs B Bantote CyeTa, Mo KOTOPOMY YCTaHOBMEH KpeanTHbIV NIMMUT.

7.1.5. baHk npegpoctaBnsieT 3aemwumky Kpeaut B npepenax ycrtaHoBneHHoro KpeautHoro numuTta nocne nonyyeHus baHkom pacuyeTHoro
OOKYyMeHTa, npeabsaBrneHHoro k CueTy 3aeMuimka, MnM 3NeKTPOHHbIX AaHHbIX, nocTynawowmx m3 [natexHon Cuctembl n Yctponcts baHka
(ykasaHHble pacyeTHble JOKYMEHTbI U 3NEKTPOHHbIE AaHHbIE B LENnsax HacTosiwero Pasgena COBMECTHO MMEHYIOTCS «NMaTeXHble AOKYMEHTbI»),
ons:

—  MCMOJHEHWS YKa3aHHbIX BbILLE MIATEXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHKy KOMMCCUM 3a UX UCMOSNTHEHUE;

—  ynnaTtbl NnaTbl 3a y4acTue B NporpamMmme CTpaxoBaHus (€Crn NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B COOTBETCTBUU ¢ Tapudamn baHka.

Mpu aTom pasmep npegocTaeneHHoro baHkom KpeauTta coctaBnsieT pasHuLy Mexay CyMMoi cnucanus no CueTy u MonoxwvTensHeiM 6anaHcom
no Cuery.

Kpeaut He npefocTasnseTca ANa Lenen ncnonHeHns (onnatbl) CNOMHUTENbHbLIX JOKYMEHTOB U pacHETHbIX JOKYMEHTOB, COCTaBMEHHbIX Ans KX
MCMONHeHns (onnatbl), NoCTynuBLLKX B BaHk B oTHOWeHUn 3aeMiymka.

79 Ycnyra npefocTaBnseTcs no Mepe TEXHUYECKON peanusaumm.

49



7.1.6. 'ameHeHne KpeantHoro numura:

7.1.6.1. KpeauTHbIn NUMUT MOoXeT ObITb yBenu4yeH no ycmoTpeHunto baHka. CoeplueHne Onepauum no KapTe ¢ MaMeHeHHbIM pa3Mepom
KpegutHoro numuTa SBnsioTCA cornacueMm 3aemiimka C yCcTaHoBreHHblM BbaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacusi ¢
yBenuyeHveM KpeanTtHoro nuMuta 3aemiiyk nmeet npaBo yBeaoMuTb BaHk 0 HeobxoammocTn ymeHbluenns KpeamtHoro numuTa, obpaTvBLIMCh
B noboe lMogpasgenerHve baHka (B TOM uucre, no3BoHMB B KOHTaKTHbIN LEHTp, oTnpaBuB cooblieHne yepe3 Cuctemy B COOTBETCTBUM C
Ycnosusimu 1O) ¢ 3assneHnem o6 ymeHbLweHnn KpegutHoro numuta, nocne vyero KpeauTHbI NMMMAUT yCcTaHaBNMBaeTcs B NpexHeM pasmepe. [Npu
3TOM CTOPOHbI COrfacunncb C TeM, YTO nogadva 3aeMLUMKOM YKa3aHHOro 3asiBfieHWs sBnseTcs agpecoBaHHoW BbaHky odepToi o BHeceHwun
COOTBETCTBYIOLMX U3MeHeHun B KpeauTHbl [JoroBop. AKLenTom odepTbl ByAeT ABRAATLCS UCMOMNHEHNE 4aHHOI0 3asiBreHus.

[Mocne 3akntoveHns KpegutHoro [oroBopa 3aeMlimK MMeeT NpaBo 3anpocuTb yBenuyveHnne KpeauTHOro nuMuTta MocpeacTBoM nodaudv

COOTBETCTBYIOLLErO MUCbMEHHOro 3aseneHus B [logpasgeneHve baHka, a Takke [lakeTa OOKyMeHTOB (B criydae HeobxoauMmocTu), wunu
nocpencteom Cuctembl B cootBeTcTBMM ¢ Ycnosusamu 0.
BaHk Ha ocHOBaHWMM aHanu3a npegocTaBneHHoro 3aeMwukom Naketa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLIMKOM
B TakoM 3asiBfIEHWN) N B Cry4ae COOTBETCTBUS 3aeMLimka BHYTPEHHUM KPUTEPUAM MIaTexXecnocobHOCTU, NMPUHUMAET peLleHne O BO3MOXHOCTU
yBenuyeHus KpeauTHOro nmumuta, 0 4em yBefomnseT 3aemLymka Nno KOHTaKTHOM WHdopmauuun, umetowenca B baHke. Mpn 3TOM CTOPOHbI
cornacunuck ¢ Tem, 4To nogaya 3aeMLUMKOM yKa3aHHOro 3asiBNeHus sBnsieTcs agpecoBaHHon baHky odepTolt 0 BHECEHMM COOTBETCTBYHOLLMX
n3meHeHuii B KpeautHeii florosop. AkuentoM odepTbl OyaeT SBNATbCA UCMONHEHNE AaHHOrO 3asiBNEHUS.

7.1.6.2. 3aeMwyk BNpase 3anpocuTb yMeHbLleHne KpeautHoro numuta. Ons atoro 3aemiumky Heobxoammo:
- obpaTuTbes B [NogpasgeneHne baHka ¢ NMCbMEHHBLIM 3asiBIEHWEM UMK

- noaaTb 3asiBrieHne yepe3 KOHTaKTHbIN LeHTp (B 9TOM criydae odhopMIieHne 1 NoaTBepXAEeHME 3asiBNEHNs OCYLLECTBSETCA B COOTBETCTBUM
¢ npasunamu Pasgena 10 O6wux Ycnosui). 3assneHne 3aemMlumka siBnseTca agpecoBaHHon baHky odepTorn 06 nameHeHun KpegmtHoro
Horosopa. Akuentom odepThbl byaeT aBnsaTbcs nameHeHne baHkom KpeguTtHoro nummnTa.

7.1.6.3. KpeanTHbIN MIMMUT MOXET ObITb YMEHbLLEH/aHHYNMPOBaH No yecMOTpeHuto baHka B nobom 13 HkeyKasaHHbIX CIyyYaes:
- B Cy4ae OTCyTCTBUSA B TeyeHue wecTn mecsaues Onepaumin no CyeTy, kK KOTOpoMy BbinyLleHa KpeauTtHas kapTa;

- B crydae ecnu B TeuyeHue peiicteus KpeauTtHoro [loroBopa 3aemwiuk rnepectan COOTBETCTBOBaTb BHYTPEHHWM KpUTEPUSIM
nnaTexecrnocobHOCTH, ycTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHWID;

- B cryyae 3akpbiTusa lNMogpasgenenuit baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeauTHel [oroBop. HavnmeHoBaHue ropoga, roe 6bin
3akntoyeH KpegnTtHeii [loroBop, MOXHO onpeaenuTb 13 HansuayanbHbIX YCNOBUN;

- B Cryyae HeHafmnexallero ncnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;
- B crlyyae BbisiBNeHus1 baHkoM ocHoBaHWs Anst 3akpeanToBaHHOCTU/MPUBIMKEHNS K COCTOSIHMIO 3aKpeaMTOBaHHOCTY 3aeMLumka.

7.1.6.4. 060 Bcex cnyyasx nsameHeHus KpegutHoro numuTa baHk ysegomnsieT 3aemiymka nytem Hanpaenenms CMC-coobuieHns Ha KOHTakTHBbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ona KpeantHbix JoroBopoB 6e3 nogkntoyeHnsa KpeguTtHon kapTel K Mporpamme nosinbHOCTH:

logoBas KoMMCCUSA 3a OCyLLECTBINEHNe pacyeToB o KpeanTtHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cueta cymmbl nepson Onepaumun no KpeauTtHol kapTe B cooTBeTCTBMM C Tapudamu no KpeanTHbIM kapTam, AeACTBYOWUMKN B AATy CNUcCaHUs
yKasaHHOW KoMMccun. 3a BTOPON U nocneayoLme rogbl KOMMCCUS 3a OCyLLeCcTBreHe pacyeToB no KpeautHow kapTe BauMaeTcs He nosgHee 10
yncna mMecsaua, cneayroLero 3a nocrnegHMM MeCSILLEM Kaxkaoro roaa ocyLLeCcTBNEeHUs pacyeToB No KpeanMTHOWM KapTe 3a CrneayroLLmnii roa pacyeToB
B COOTBETCTBUM C Tapmdamu no KpeanTHbIM kapTam, AeNCTBYIOLWMMM Ha AaTy CNUCaHWs YKa3aHHON KOMUCCUK, HE3aBNCMMO OT TOro, NMOSb30Barcs
nm 3aemwimk KpegutHowm kapTol B 3TOT nepuog unu Het. B cnyvae nposeneHus nepeon Onepauumn no KpeauTtHow KapTe C MCNofb3oBaHWEM
HononHutenbHon KpeauTHOW KkapThl, rOAOBas KOMUCCUS 3a OCyLLEeCTBMeHWe pacyeToB Mo KpeauTHoOW kapTe B3MMaeTcs eAMHOBPEMEHHO Mo
OcHoBHOW 1 [ONOMHUTENBHON KPeaUTHOW KapTe (HenpuMeHuMo ans JononHutensHbix KpeanTHbIX kKapT ¢ UHAMBUAYanbHbIM AU3aiHOM).
Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCAHUA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLeCTBO Hag nonoxeHnsamu O6wmnx
Ycnosun.

Ecnu 3aemwuk xenaeT oTka3aTbCsl OT UCMONb30BaHUA KpeauTHOWM KapThl B criedytolemM rogay, oH AomkeH obpaTtutbes B BaHk ¢ 3asiBneHneM Ha
6nokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKIIIOYUTENBHO) MecsLua,
npeaLwecTBYOLLEr0 MecsiLly CMMUCaHWs KOMMCCUMM 3a OCyLLecTBreHue pacyetoB no KpeauTtHon kapTe. ['ogoBasi KOMUCCUSI 3@ OCYLLECTBMEHME
pacyeToB no KpeaunTtHomn kapTe B3MaeTCs 3a Kaxablvi NOMHbLIN U HEMOMHBIN rog.

7.1.8. Npumenumo ansa KpeanTtHeix [JJoroBopos, 3aknioveHHbIX ¢ 19.12.2016, ¢ nogkntoyeHnem KpeanTHow kapThbl K [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTH, B3MMaeTCs B NepBbii Pabounin AeHb, cnegyrowuii 3a
Aaton cnucanmsa co Cyeta cymmbl nepsort Onepauum no KpeamTHow kapTe B COOTBETCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B OaTy CNMcaHWs ykasaHHOM KoMuccuu. 3a BTOPOM M nocregytolme rogbl ykasaHHas KoMMccus cnucbiBaeTcs He nosgHee 10 uyncna mecsua,
crepytoLlero 3a nocregHMM MecsiLleM Kaxgoro roga ocyLecTBiieHns npoueccuHra onepaumin no KpeamTHon kapTe ¢ nogkntodeHHon MNporpammon
NOSANBLHOCTU 3a CrnepyLwnii rog B COOTBETCTBUMM ¢ Tapudamu no KpeautHbIM kapTam, AeNCTBYOLMMM Ha AaTy CUCaHUSI yKa3aHHOW KOMUCCUM,
He3aBMCMMO OT TOro, nonb3oBarncs nu 3aemwmk KpeguTHom kapTtom B 3TOT nepuod wnu Het. B cnyyae nposegeHusa nepson Onepaumm no
KpeauTtHol kapTe ¢ mucnomnb3oBaHveM [ononHutensHonm KpeauTHoW kapTbl, KOMUCCUA 3@ NPOLECCUHr onepaumin no Kaptam, NoAKMOYEHHbIM K
Mporpamme nosnbHOCTH, B3MMaeTca eanHoBpeMeHHO No OCHOBHOM 1 [JoNONHUTENbHOW KpeaUTHON kapTe (He NpUMeHnMo Ans JononHUTenbHbIX
KpeanTHbIX KapT ¢ UHAMBUAYarNbHLIM AU3aNHOM).

Tapudamm MoryT ObiTb YCTaHOBMEHbI MHbIE CPOKM ynnatbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE MUMEKT NPEUMYLLECTBO HaA MonoxeHusMu OB6Limx
Ycnosun.

Ecnu 3aemwyk xenaeT oTkasaTbCsl OT UCMONb30BaHUA KpeauTHOW KapThl B criedytolemM roay, oH AomkeH obpaTtutbes B BaHk ¢ 3asiBneHueM Ha
6nokvpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuii He nos3aHee 20 yncna (BKIOYUTENBHO) Mecsua,
npeaLwecTBYIOLLErO MECsILly CNUCaHMS KOMUCCUM 3@ NPOLIECCUHT onepauui no KapTam, noakmntoyeHHbIM K MNporpamme nosinsHoctn. Komuceust 3a
NPOLLECCUHT onepauuii no Kaptam, noaxmntoveHHbIM K MporpamMmme nosinbHOCTYW, B3MMAETCS 3a KaXablv MOMHbIA U HENOMHBIN rof.

7.1.9.B cnyyae nonyyeHus baHkom Bo3paxeHuit, NpeaycMoTpeHHbIX M. 2.14 O6wmx Ycnosui, BaHk npuoctaHaBnmBaeT obcnyxvBaHue KpeantHoi
KapTbl C MOMEHTa nonyyYeHns baHkom Takmx BO3paxeHun.

7.2. bBaHk yctaHaBnvBaeT v BBOAMT B AelictBue Tapudbl no KpeamTHeIM KapTaM B MapTe, MioHe, ceHTsbpe, aekabpe exerogHo. Mpu BBeaeHun
HOBbIX KaTeropuin u/vnn TunoB KpeauTHbIX KapT, OTMEHe Kakux-nvbo nnatexei baHk BrnpaBe ycTaHaBnMBaTb U BBOAUTb B [AEWCTBUE
cooTBeTcTBYIOWME Tapudbl no KpeanTHbIM kapTam B noboe Bpems.

7.3. Cnoco6bl nonyyeHus KpegnTHbIX KapT

7.3.1.MNo xenaHuio 3aeMwymka KpegnTHas kapTa Ha MaTepuansHOM HocUTene:
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7.3.1.1. MOXeT ObITb BbldaHa 3aeMLLMKy Npu nogade UM AHKeTbI (MyHKT HENPUMEHWUM K KpeauTHOW kapTe ¢ UHAMBUAYamNbHbIM AU3aiHOM).
B aToM cnyyae hamunusi u umsa gepxatens kapTol Ha KpeauTHOM kapTe OTCYTCTBYIOT.

AktuBauusa Kaptbl n e€ ncnonb3oBaHne BO3MOXHbI TOMbKO NOCME NPUHATUSA peLleHns co CTOpOoHbI baHka o npegocTtasneHmn KpeamtHoro numuta
(npymenHnmo ana KpeanTHbix [JoroBopos, 3akmntoveHHbix o 01.07.2014).

AxtBauma KapTbl 1 €€ ncrnonb3oBaHWe BO3MOXHbI TOMbKO nocrne ycraHoeneHus Bankom KpeauTHoro numuta 3aemuuuky. YCTaHOBReHue
KpeanTHOro numunTa OCyLLEeCTBASETCA B COOTBETCTBUM € VIHAMBUAYanNbHLIMW YCnoBuaMu (npuMeHnmo Ana KpeautHbix [1oroBopos, 3akioHeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne npuHATus (akuenta) baHkom npeanoxeHus (odepThbl) 3aemMLumka o 3aknioyeHnm
KpeaunTHoro Jorosopa (npumeHmnmo ansa KpeautHbix [JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. MoxXeT ObiTb BblgaHa 3aemwumky B [logpasgenenHum poctaBkm Kaptel. B atom cnyvae 3aemuwmk ob6a3yeTca nonyuyuTb
M3roToBneHHyo KpeauTHyto KapTy B TedeHue 2 MecsaueB C MOMeHTa 3akntodeHns KpeamTHoro [loroBopa, a B cnyyae nepeBbinycka - C MOMeHTa
OKOHYaHUsI cpoka AenCTBUSA paHee BbinyweHHon KpeauTHon kapTel (B crydae nepesbinycka KpeaWMTHOM KapTbl HA HOBbIA CPOK AEWCTBUSA MO
nHnumaTtnBe baHka) unn ¢ momeHTa obpaweHus 3aemwuka B lNMogpasgeneHve baHka/ KOHTaKTHBIM LEHTP C 3asBNeHWeM O nepeBblinycke
KpeauTHOM KapTbl.

7.3.1.3. MOXET ObITb NepefaHa 3aeMLUyKy NyTeM NMOYTOBOrO OTMPaBMEHUS.

MouyToBOE OTNpaBneHne ocyLlecTBnseTCa B npeaenax Tepputopun PO,

KpeauTHas kapTa MOXeT GbiTb OTMpaBfieHa TOMbKO Ha adpec akTUYECKOro NPOXMBAHWS, 3a UCKIOYEHUEM CryyaeB nepesbinycka KpeanTHon
KapTbl Mo MHUUMaTUBe 3aemiyuka. Mpu nepeBbinycke KpeanTHOM kapTel MO MHULMaTMBE 3aeMuuyyka B kavyecTBe Agpeca AOCTaBKU MOXET ObiTb
1cnornb3oBaH afpec perucTpaumn, agpec akTMYeckoro NpoXxuBaHus, pabounii agpec.

BoneunsbasneHne 3aemimka o HanpaslieHnn emy er,D,VITHOVI KaprI NOYTOBLIM OTMPaBlEeHNEM MOXET ObITb NOgaHo 3aeMLNKoM yepeas:

- KoHTakTHbI LeHTp. B aTom 3aemwimk coobwaet coTpyaHuky baHka Agpec goctaskun. OdopmneHne 3asaBneHnst OCyLLECTBSETCS B
COOTBETCTBMM C NpaBunamu pasgena 10 O6wux Ycnoeuii.

- Moapasnenenne baxka. B aTom cnyvae 3aemuyk ykasbiBaeT AQpec AOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUM.
7.3.1.4. MOXeT ObITb NepefaHa 3aemLumKy Kypbepckon Cny6oM.

3a poctaBky KpeanTHOM kapTbl Kypbepckow crnyx6om baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMKU Tapudamm.

B npegenax Tepputopun PO kypbepckas 4ocTaBka OCYyLLECTBMSETCS Ha yKasdaHHbIi 3aeMLimMkoM Afpec AOCTaBKU NpY YCMOBUM, YTO Kypbepckas
cnyx6a oCyLLeCTBNSAET JOCTaBKy KOPPECTOHAEHLMM MO YKa3aHHOMY afpecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun eMy KpeauTHoOW KapTbl KypbepCcKon Cnyx6oi MoXeT ObiTb nogaHo 3aeMLUMKOM Yepes:

— KOHTaKTHbI LIeHTp (NpUMEHUMO TOMbKO B Cryvae nepeBbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuKy BaHka Agpec
poctaBku. OdopMreHne 3asiBfieHnst OCyLLECTBIISETCS B COOTBETCTBMM C npaBunamu pasgena 10 O6wmx Ycnosuin. Yepes KoHTakTHbIN
LeHTp3aemMwwmk MoxeT oopMnTb 3anpoc Ha gocTaBky KpeauTHow kKapTbl Kypbepckon cnyxboin 3a npegensi P® npu ycnosuu, 4to
Kypbepckas cnyxba ocyLlecTBnseT LOCTaBKy KOPPECMOHAEHUMM MO yKa3aHHOMY agpecy. B aTom cnyyae Agpec poctaBkv 3aemuymk
cooblaeT npu obpalleHnn B KOHTaKTHbIM LEHTp , ¢ obsidaTenbHbIM NpefocTaBneHneM B BaHk Mo aneKkTpoHHOM nodte c agpeca,
npegocTasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIN BaHKOM agpec aneKTPOHHOWM NOYTbI CKaH-KOMUKM NOANMCAHHOTO UM 3asBfIeHNS
Ha goctaBky KpeanTHom kapTbl He no3gHee AHA obpalleHns B KOHTaKTHbIN LEHTP.

— [NoppasgeneHne baHka (NMpMMEHMMO TOMbKO B Crydae nepeBbinycka). B atom cnyyae 3aemwuk ykasbiBaeT Afpec OOCTaBkM B
COOTBETCTBYIOLLEM 3asiBIIEHUN.

— yepe3 CuctemMy (MPYMEHUMO TOMLKO B Criydae MEpBMYHOTO BbiMycka). 3aeMLmK ykasbiBaeT Agpec OocTaBku B AHKeTe, Mpu 9TOM B
kadyecTBe Afpeca [OCTaBKM MOXET ObiTb MCMONb3oBaH NGO agpec Npy YCrnoBuM, YTO Kypbepckasi crnyx6a OCyLecTBRsieT JOCTaBKy
KOPPECMOHAEHLMM MO ykasaHHOMY agpecy. [Mopsagok yaoctoBepeHus AHkeTbl onpegeneH Ycnosusimm JO.

Ecnu 3aemwmk aensietcs gepxatenem Maketa ycnyr «MpemunanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCPeACTBOM
Cuctembl 3asBneHne Ha poctaeky [dononHuTtenbHow KpeawntHow kapTbl [JoBepeHHOMY nuuy (Npy nNepBMYHOM BbiNycke NMOO nepeBbinycke
KpeanTHOM kapThl) Kypbepckon cryxx6on no nobomMy agpecy, B T.H. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPPECnoHAEHUMM MO OaHHOMY agpecy. 3aeMLiMK NOANWCLIBAET 3asiBieHWe Ha [ocTaBky [ononHuTtenbHow KpeauTHoOW kapTbl
[oeepeHHOMyY nuuy B cooTBeTCcTBUM ¢ Ycnosusimu [O.

7.3.1.5. MOXeT OblTb NepeaaHa 3aemlumKy NocpeACTBOM nocTamara, ycTaHoBneHHoro B Mogpasgenenun Banka® (nprmeHnmo Tonbko B
cryyae nepesblinycka).

BoneunsbsasneHve 3aemuimka o Bblgade emy KpeauTHow kapTel MOCPEACTBOM mocTaMaTa MOXeT ObiTb nogaHo 3aeMimnkom Yepe3 KoHTaKTHbIN
LleHTp B COOTBETCTBMU C NpaBunamu pasgena 10 O6wmx Ycnosun. Mpu Boibope 3aemiuimkom gaHHoro cnocoba Belgayn KpeautHon kapTbl BaHk
HanpaBnseT 3aeMLUMKy KOA4 OIS OTKPbITUSE AYeliku noctamaTta Ha KoHTakTHbI Homep MobunbHoro TenedoHa 3aemwmka. Cpok AencTemsa koga
NS OTKPbITUS SIMEKM NocTamaTa cocTaBnsieT 5 paboumx OHEN C MOMEHTA €ro HanpasneHus 3aeMLUUKY.

7.3.1.6. B cnyvasx npegnoxenus (ocdeptbl) baHka 3aemiiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuop ¢ 16.04.2021)
KpeountHaa kapTa, He BbiMyckaemass Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaetcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemuimkom npeanoxeHus (odeptol) baHka o 3akntoyeHun KpeamTtHoro [oroeopa u
AkTBauun KapTbl.

7.3.2.3aeMLMK Bnpase M3MeHUTb cnocob nonydeHns OcHoBHOW KpeOuTHOW KapTbl HA MaTepuanbHOM HocuTerne, Ans 9Toro emMmy HeobxoauMo
06paTUTLCA C COOTBETCTBYIOLMM 3asBrieHnem B MoagpasaeneHve BaHka vnu B KOHTaKTHbIM LEHTP B COOTBETCTBMU C Npaeunamu Pasgena 10
O6umx Ycnosuii.

7.3.3.IMo ncteyveHun cpoka xpaHeHns KpeguTHom kapTbl Ha MatepuanbHoM HocuTene B lMNogpasgeneHun baHka, ykasaHnHoro B n. 7.3.1.2, nnm B
cnyyae ecnu Takas KpegutHas kapTa He Gbina nonyveHa 3aemLimkom npu Belbope cnocoboB AOCTaBKM, ykasaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpalleHa B baHk, BaHk yHM4TOXaeT HeBoCcTpeGoBaHHy0 KpeaAMTHYIO KapTy Ha MaTtepuaribHOM HocuTene, Npu 3TOM:

— B CrnyYae nepBUYHOroO BbiMycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemimk nopyyvaeT baHky 3akpbiTb CHET, OTKpPbITbIN
B cooTBeTCTBMU ¢ KpeanTHbiM [JoroBopoMm.

— B Cny4ae nepesbinycka - 3aemMLuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6noknposky KpeautHom kapTbl u 3akpbiTue Cueta

80 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHusix baka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MogpasaeneHun barka unv B KOHTakTHOM LieHTpe.
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B COOTBETCTBUM C M. 7.5.2 O6wmx Ycnosui. Mpu HenpegoctasneHun B baHk 3asieneHns CHeT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wux Ycnosui.

7.3.4.BaHk npegoctaBnseT 3aeMLMKy PEeKBM3UTLI BbinyLueHHoW KpeguTHon kapTel 63 matepuanbHoro Hocutens B MoGunbHOM NpunoxeHuu
PanddanzeHbaHka. KpegutHas kapTa 6e3 MmaTepuanbHOro HOCUTENs CYUTAETCs BblAAHHOW 3aeMLLMKy C MOMEHTa NOSIBIIEHNS €€ PEKBU3WTOB B
MobunbHom npunoxeHun PanddanseHbaHka (3a MCKnoYeHnem cnyvyaes, NpeaycMoOTpeHHbIX M.7.3.5).

7.3.5.B cnyvasax npegnoxeHus (odepTol) baHka 3aemuwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuopg ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTENs cYMTaeTCcs NnornyvyeHHo 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWUKOM NpeasioxeHus
(odbepThl) BaHka o 3akntodeHnn KpegutHoro [loroBopa/yctaHoBneHun KpeamTHOro nummnta nyTeM CoBepLUeHNs NepBor onepaumm (AKTuBaumm).

7.3.6.Ucnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6€3 MaTepranbHOro HOCUTENs B CryyYasx NpeasioxeHns
(odhbepThl) BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocre AKTuBaumu
Kaptbl. Mpu goctaBke KpeguTHOM kapTbl HA MaTepuanbHOM HocuTene crnocobamwu, ykasaHubimmn 7.3.1.3, 7.3.1.4, 7.3.1.5, KpegutHasa kapTta
cumTaeTca nonyveHHon 3aemiimkom / [JoBepeHHbIM NMUoM (MPUMEHMMO AN crnyyYaeB, koraa goctaeka [JononHutenbHon KpeouTHoW kapThbl
ocylectsnseTcs [JosepeHHOMyY nnLly) C MOMeHTa eé AKTuBaLmu.

7.4. Ycnosus nepesbinycka KpeauTHbix kapT

7.4.1. MNepesbinyck KpeautHbix kapT 6e3 matepuanbHOrOo HOCUTENS He OCYLLECTBNSeTCs, 3a MCKMoveHnem KpeauTHbIX kapT, BbiMyLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIx KapT 6e3 maTtepuanbHOro HOCUTeNs, BbiMyLLEHHbIX B paMkax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) ocywiecTBnsAeTCcss B COOTBETCTBMM € Nn.7.4.2 —
7.4.14.

7.4.2.MNpw nepesbinycke KpeamTHon kapTe npuceauBaeTcs HOBbIM MVH-koa, koTopbii 3aeMLmnk MMeeT NpaBoO CMEHUTb B COOTBETCTBMM € n. 1.107
O6LWuX YcrnoBui.

7.4.3. BaHk BnpaBe No CBoeMy YCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTeYeHusl cpoka aAenctans KpeanTHoM kapTbl aBTOMaTUYECKU NEPEBbINYCTUTb
KpeauTHyto kapTy Ha KpeduTHyIo KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AENCTBUSA, eCnn CPoK AencTBus KpeauTHow KapTbl He 6bin NponoHrMposaH
B nopsiake, yCTaHOBNEHHOM n. 7.4.4.

B ykasaHHOM cnyyae nepesbinylleHHas KpeamTHasa kapTa Ha matepuarnibHOM HocuTerne A0CTaBnseTca nyTeM NoYTOBOrO OTNpaBneHus no agpecy
(haKTMYECKOro MNPOXMBaHWUSA, ykasaHHoOMy 3aemiwmkom B AHkeTe®l. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTM4YECKOro MepeBbinycka
KpeonTtHOM KapTbl HA MaTepuanbHOM HOCUTerne CO CTOPOHblI BaHka ncnonHuTb 06A3aTenbCTBO NO Nepedadve AaHHOW KpeawuTHoW KapTbl nMyTem
noytosoro otnpaeneHuns, KpeautHasa kapta 6yaet goctasneHa B [NogpasgeneHve banka. O6 aBTomaTnyeckom nepesbinycke KpeamTHOM KapThbl
no nHnumnatuse baHka n, ecnn npumeHnmo, o MNMogpasaeneHun baHka, B koTopoe OyaeT AoctaBneHa KpeauntHas kapTta, 3aemwumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobLieHns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTa.

7.4.4.BaHk BNpaBe No CBOeMy pPeLleHMo NPOSIoHTMPOoBaTL CPOok AercTBus KpeanTHLIX kapT Ha MaTepuansHoM Hocutene®?, O nepuoae, Ha KoTopblii
NPOJSIOHIMPOBaH CPOK AencTBUs KpeauTHbIx kapT, BaHk nHdopmupyeT KnueHTa B nopsake, npeaycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lenctene
nonoxeHunn OBLWMX YCNOBWIA, KacaloLMXCsi aBTOMAaTUYECKOro nepeBbinycka KpeauTHbIX KapT, NPUOCTaHaBMMBAETCA B OTHOLWEHUM KpeauTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BblN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BoO306HOBAETCH Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka aenctema KpeauTHbIX KapT Ha matepuanbHoM HocuTene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs NMPOSIOHTUPYIOTCA B TOM Xe
nopsiake 6e3 oononHUTENBHOro yBeaomneHus KnvenTa.

7.4.5. B cnyyae npekpalieHns bBaHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloWero tuna baHk octaensieT 3a cobol npaso
nepeBbinycTUTL 3aeMiumky KpeautHyto kapTy MHOMO Tuna, kotopas byaet obcnyxuatbes no Tapudam ans KpeautHeix kapT, MPUMEHUMbIM AN
nepesbinycka KapTel No npyynHam, yctaHoBneHHblM baHkom. B ykasaHHOM criyyae He no3gHee, YeM 3a 3 MecsiLia 40 OKOHYaHWsi Cpoka AeNCcTBuUSA
KpeaunTHou kapTbl, BaHk B ntobon 13 dopm, npegycMoTpeHHbIx n. 2.15 O6bwmx Ycnosui, nHdopmmpyeTt 3aemiumka 06 nameHeHnn tuna KpeantHom
KapTbl. [loBefeHWe ykasaHHON nHcopmaLum 0o ceeaeHns 3aeMLlvka SBnseTcs agpecoBaHHon 3aemimky ocdepToii baHka 06 M3ameHeHun ycnosuin
KpeaunTHoro [lorosBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AOBeAeHUs MHopmaumm o nepesbinycke KpeauTHON KapTbl HA MHOW TUM B
BaHk He nocTynAT Bo3paxeHuns 3aeMuymka, TO Takoe MonyaHue 3aeMuiuka siBnsietcsa akuentom 3aemumkom odepTbl baHka n no ncredyeHun
ykasaHHoro cpoka KpeauTtHbii [JoroBop cuMTaeTcs U3MeHEHHbIM Mo cornalleHno cTopoH. MonyyeHne baHkoM B ykasaHHble B HACTOALLEM NyHKTE
CPOKM BO3paxKeHU 3aeMLuymKa OTHocuTenbHO odepThl BaHka paccMaTtpuBatoTca baHkom 1 3aeMLUMKOM Kak 3asiBrieHne 3aemLumka O pacTOpKEeHMM
KpeguTtHoro [loroBopa nocre okoH4YaHWs Cpoka AeCcTBUS AencTytollen KpeaMTHONM kapTbl, €CIM HOE He ycTaHoBneHo O6LWwymMu YcnoBmsaMu.

7.4.6. Nepesbinyck KpeanTHbIX kapT Ha martepuanbHOM HocuTene u KpeanTHbix kapT 6€3 matepuanbHOro HOCUTENS, BbINyLWEHHbIX B paMKax
npegnoxexus (odpeptbl) BaHka 3aemuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no uHuuymatmee 3aemiimka. 3aemwuk BnpaeBe obpaTutbca nuuHo B [MogpasgeneHve BaHka nnbo B KOHTaKTHBIM LEHTp (B COOTBETCTBUM C
npasunamu Pasgena 10 O6wumx Ycnosui) ¢ 3asiBrieHnem o nepesbinycke KpeanTHON kapTbl:

7.4.6.1. Ha KpeauTHyto KapTy TOro >xe Tuna C NPeXHUM CPOKOM AeWCTBMSA (eCrnM OO0 OKOHYaHUsA cpoka AencTBusA KpeauTHOW KapTbl
ocTanock 6onee 6-T1 MeCsALEB) UM C HOBLIM CPOKOM AENCTBUS (ECNM A0 OKOHYaHWSA cpoka AencTBust KpeautHow kapTel ocTanock He 6onee
6-Tn mecsueB);

7.4.6.2. Ha KpeauTHylo KapTy MHOroO T!na Cc HOBbIM CPOKOM AeNCTBUSA. B aTom cnyyae 3asiBneHne 3aemMLuyka ABNSETCA afpecoBaHHOMN
BaHkKy odhepToin 0 BHeceHUn nameHeHui B KpeanTHeln JJorosop. Akuentom baHka odepThl sBnseTca nepesbinyck KpeantHon kapTel. B cnyyvae
ecnu KnueHT siBnseTtcs gepxatenem MNaketa ycnyr «MNpemuanbHbii»/ «MpemuanbHein 5» /«MNpemnym OupekT», oH BNpaBe nogaTh 3asiBNieHne
o nepesbinycke KpeautHon kapTbl Ha KpeanTHyto KapTy MHOMO TMNa C HOBbIM CPOKOM AiercTBus B Cucteme.

7.4.6.3. Ha KpeauTtHyto kapTy, BbidaBaemyto 3aeMLUuKy B AeHb ero obpalleHuns B MNoapasgenenne baHka ¢ 3asBneHneM o nepeBblnycke
KpeanTtHomn KapTbl (HenpuMeHnmo Ans KpeanTHbIX KapT ¢ MHAMBUAYaNbHLIM AN3aNHOM).

7.4.7. B cnyyvae npekpalleHns baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYIOLLEro Thna baHk Bnpase He NCNONHUTL 3asiBNeHne
3aewmupmka o nepesbinycke KpeanTHOW KapThbl.

7.4.8. Obpawascb c 3asBneHneM o nepesbinycke KpegutHon KapTbl B cooTBeTCTBMM C N.N.7.4.6.1 unn 7.4.6.2, 3aeMWmnK MOXET U3MEHUTb
MoapasaeneHne pgoctaeku KapTbl (MprMeHnMo ans OCHOBHBIX U JononHuTenbHbix KpeanTtHbix kapT) unm cnoco6 Beigayvn OcHoBHOM KpeauTHoi
KapTbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHon kapTbl Ha M [JoBepeHHOro nvua BO3MOXEH Npu ycrnosuu Hannuns B baHke [loBepeHHOCTM Ha
coBepLueHune onepauuii no CyeTy, K KOTOPOMY BbinyckaeTcs [lononHntensHas KpeantHas kapTa, CPOK AECTBUSA KOTOPOW paBeH UNn NpesbllLaeT
CPOK AencTBuSA nepesblinyckaemon JononHuTtensHon KpeantHon KapTbl.

81 MNMpu nepegaye OcHoBHOM KpeanTHoi KapTel nyTeM NOYTOBOrO OTNpaBMeHns ykasaHHas kapTa HanpasnseTcs BaHkoM B HEaKTUBMPOBAHHOM BUAE W He sIBNsieTCs
3MeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
82 BaHKOM OCyLUECTBIIEHa NPOSIOHraumns Bcex KpeauTHbIX KapT Ha MaTepuanbHOM HocuTere, CPOK AeCTBUS KOTOPbIX 3aKkaHumBaeTcs HaumHas ¢ 01 mapTa 2022 roga.
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7.4.10. Mo 3asBneHuio 3aemwyuka, nepegaHHomy no TenedoHy B KOHTaKTHbIM LEHTP, He ocyllecTBnseTcs nepesbinyck KpeguTHom kapTbl,
CB$I3aHHbIN Co cMeHou BantoTel CueTa, peanaeHTcTBa 3aemiymka unm pervoxa MogpasaeneHus, B koTopom 3aeMLumnky 6bin oTkpbIT CueT. MNoaaya
3asBneHns Ha nepesbinyck KpeauTHoOM kapTbl B CBS3N co cMmeHor OO Baemuimka yepe3 KOHTakTHbIV LIEeHTP OCYLLEeCTBNSETCH TOMbKO nocrne
npegocTtasneHns 3aeMwmkom B baHk akTyanbHOro 4OKyMeHTa, yAOCTOBEPSIOLLEro ero NMMYHOCTb.

7.4.11. lMNepesbinyck KpeanTHOM KapTbl OCyLeCTBNAeTCs Npu Hanuduu [octynHoro 6anaHca B pa3Mmepe KoMuccum 3a nepesbinyck KpeamTHown
KapTbl (€CNV NPUMEHUMO), YCTAHOBIEHHOM B COOTBETCTBUM C Tapudamm no KpeanTHbIM kapTam, AEACTBYIOLLMMI Ha AaTy nepeBbinycka.
7.4.12. Mpn n3meHeHuun Trna KpeamtHoM KapTbl nnu npu nepesbinycke KpeautHow kapTel Ha KpeanTHyto kapTy, BblgaBaemylo 3aeMLumky B AeHb

ero obpauleHus B NoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocywecTBnsieT BrokMpoBky paHee BbiNyLLEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX kKapT (MpyU X Hanuuun).

7.4.13. [Mpn n3meHeHun TMna KpeOAWTHOW KapTbl, HAYMHAs C AaTbl NepeBblnycka, HauYMcneHue MpoLEeHTOB Ha CYMMYy OCHOBHOrO AOIra,
BO3HMKLLEro C AaThbl MepeBbInycka, OCYLLECTBNSETCA N0 NPOLEHTHON CTaBke, AeCTBYIOLEN Ana AaHHoro Tuna KpeauTHow kapThbl.
7.4.14. Mpu nameHeHun Tna KpeamTtHom kapTbl unv npu nepesbinycke KpeantHow kapTbl Ha KpeauTHylo kapTy, BbidaBaemylo 3aeMLimky B

AeHb ero obpalleHus B NogpasgeneHne baHka ¢ 3asaBneHneM o nepesbinycke, KOMUCCUS, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosuin
B3nMaeTcs B nepBbii Pabounii geHb, cneagyowmin 3a gaton cnucaHns co CyeTta cymmbl NepBon (HadmHasi ¢ Aatbl nepesbinycka) Onepaumm no
KpeanTtHol kapTe B cooTBeTCTBUM C Tapudamm no KpeauTHbIM kapTam, AEeACTBYIOWMMN B AATy CNUCAHWUA yKa3aHHOW komuccuun. 3a BTOPON u
nocnegyoLime rogabl (HaYMHas ¢ Aatbl NepeBbinycka) KoMUCCUst, npeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwumx Ycnosuii cnucbiBaeTcs He nosgHee
10 yncna mecsua, criegytowero 3a nocnegHUM MecsueM KaxKaoro roga OCyLLeCcTBeHWs pacyeTos/ npoueccuHra onepaumn no KpeantHom kapte
3a crnegyoLwmin rog pacyeToB/NPoLLECCHMHra onepauuini B CooTBeTcTBUM ¢ Tapudamu no KpegntHbIM KapTam, AEACTBYIOWLMMW Ha AaTy cnnucaHusi
yKasaHHOM KOMUCCUW, HE3aBNCMMO OT TOrO, NoNb3oBarncs Ny 3aemMwwmk KpeamTHOM kapTon B 9TOT Nepuoa Uin HeT.

7.5. YcnoBusa obcnyxuBaHua KpeauTHbIX KapT

7.5.1.B uensax obecneveHns ucnonHeHns obssatenscts 3aemMiimka baHk BnpaBe yaepxumBaTh Haxoaswmecs Ha CueTe AeHexHble cpecTBa, He
ncnonHaTe PacnopsikeHns 3aemiumka B TedeHve 40 kaneHgapHbIX AHEW, cuMTas ¢ AaThl Nogayy 3aseneHus Ha 6nokuposky KpegutHon KapTbl n
3akpbiTe CyeTa, K KOTOpOMy BbinyleHa KpeanTHas kapTa, UM OKOHYaHUsi ee cpoka OEeWCTBUS, U UCNOoMNb30BaTb 3TN cpeacTBa Ans 3aveta npu
OKOHYaTesbHbIX pacyeTax ¢ 3aeMLMNKOM.

7.5.2.0ns BnokmpoBkn KpeanTtHon kapTbl KU 3akpbiTusi CyeTa, K koTopoMy BbinyweHa KpeautHasa kapTa, 3aemuky Heobxoammo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asBfieHnemM nunyHo B lNMogpasgenerHne baHka unu B KOHTaKTHbIN LEeHTp B COOTBETCTBMM C npasunamu Pasgena 10 O6wmx
Ycnosuii. B TeveHne 40 kaneHaapHbIX AHen 3aeMLUMK BNpaBe aHHyNMpoBaTh 3asiBneHve Ha 6rnokvposky KpeanTtHon KapTbl 1 3akpbiTue CueTa,
o6paTmBLUMCL B KOHTaKTHbI LEHTP B COOTBETCTBUM C nNpaBunamu Pasgena 10 O6wmx Ycnosui.

BaHk He MpVHMMaeT K UCMOMHEHWIO 3asiBNeHve Ha 6rokupoBky KpeauTHoi kapThl U 3akpblTve CyeTa 4O MOMEHTa MosiHoro noraweHus O6Lwen
CYMMbI 32[10KEHHOCTU.

7.5.3.baHKk ponyckaeT CHATUE HanWYHbIX AEHEeXHbIX CpeAcTB B npedenax OHEBHOr0 U MeCHAYHOro JIMMMTOB CHATUSA HanWYHbIX COrfacHo
OEenCTBYIOWMM Ha AaTy Takoro cHATua Tapudam no KpegutHelim kapTam. [enctBue AHEBHOroO JIMMUTa CHATUSA HanMU4YHbIX OrpaHUYeHo OOHUMM
CyTKaMu, AeNCTBNE MeCAYHOro JInmnta CHATUSA HanNMYHbIX OrpaHNYEHO KaneHg4apHbIM MecsLeM.

7.5.4. 3aemwmk BnpaBe wu3mMeHuTb [aty Bbinuckn no KpeauTHom kapTe, BbiGpaB AaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asBneHne 06 namexernumn Jatel Beinucku no KpeguTtHon kapTte nocpeactsom Cuctembl B cooTBeTCcTBUM € Yenosuamu J0O.

MameHeHne [atbl Beinucku no erﬂ,MTHOVI KapTe BO3MOXHO He Yalle oaHOoro pasa B rog npu UcnosiHeHnn 3aeMwukom cnegyowmnx ycn03|/||7|:

e 1o KpeautHoit kapTe OTCYyTCTBYET NPOCPOYEHHAs 3a40MKEHHOCTD;

e no KpegutHon kapTe onnadyeH MuHumManbHbIA nnaTex;
e no KpeautHom kapTe OTCYTCTBYIOT HEOMNMAYeHHbIE eXXeMeCsayHble NraTexu no ycnyre «Paccpoykar.

Hoeoii [aTton Beinuckn no KpeautHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crucka, npeprioxeHHoro baHkom, siBnsiollascs
Gnwkarien nocne okoH4YaHua NnaTtexxHoro nepuoaa, B KOTOpoM 3aeMLumk meHsieT [laty Bbinmcku no KpeauTHOW kapTe.

B cnyyae nameHeHus [atbl BbiNUCkM No KpeauTHow kapTe ¢ JIbroTHbIM Nepruoaom KpeantoBaHusl, coctasnsowmm 3 (Tpu) MnaTtexHbIx nepyuoaa,
nonHoe noraweHve 3agomkeHHocTn Ha [laty Beinvcky no KpeanTHow kapTe AOMKHO ObITb NPOU3BEAeHO A0 OKOHYaHMA nocnegHero MNnaTtexHoro
nepuoaa, yCTaHOBMEHHOro A0 u3aMeHeHus [aTbl BbIMMCKM 1 HA KOTOPbLIN pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHus.

7.5.5.HacToswmm CTOPOHbI NOATBEPXAAKT, YTO NO 06OPO,D,HOMy cornacuto Npunu K cornatwleHuto o cneayolem:

— NPV OTCYTCTBUM B Te4eHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BbinyLleHa KpeanTtHas kapTa B pamkax KpegutHoro [lorosopa,
3akntoyéHHoro 7o 01.06.2018, a Takke Npu YCroBUM OTCYTCTBUSI 3a40MKEHHOCTM 3aeMLumKa ykazaHHbI KpeanTHein [JoroBop cuntaeTcst
pacToOprHyTbIM MO COrfnalleHnio CTOpoH 1 3aeMiuk nopyvaeT BaHky nepesectu MonoxutenbHbIi 6anaHc no CyeTty (Npu HanU4umK), ecnu
OH He npeBbiwaeT 1 000 (OaHy Thica4vy) poccuicknx pybnen, B goxoabl baHka, nponssecTtn brnokmpoeky KpeanTtHon kapThbl, BbiNyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CHeT, OTKpbITbIN BaHkom 3aemLumnky B cCOOTBETCTBUN C KpeauTHbIM [JoroBOpoM;

—  Npw OTCYTCTBUM B TeveHue AByx net Onepauun no CYeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpeautHoro [lorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX cpeacTB 3aeMLumnka (T.e. AeHEXHbIX CPeACTB CBepX ycTaHoBMNeHHoro baHkom KpeauTtHoro numuta), npu
YCrOBMMN OTCYTCTBUSA 3a40/MKEHHOCTM 3aeMLUmKa yKasaHHbIn KpeauTHbin [JoroBop cuMTaeTcss pacToOprHyThIM MO COrMaLleHnio CTOPOH 1
3aemwmk nopyyvaet baHky npoussecTtn Bnokuposky KpeauTHOW KapTbl, BbinyweHHon no KpegutHomy [orosopy, u 3akpbiTb Cyer,
OTKpbITbIN BaHkom 3aemumky B cooTBeTCcTBMM C KpeanTHbiM [loroBopom;

—  npw pactopxeHun [JoroBopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHuu M. 3 cT. 859 K PP 3aemwmk nopyyaeT BaHky 3akpbiTb CuyeT, K
KOTOpoMy BbinywieHa KpeaunTHas kapTa B pamkax KpeAMTHOro OOroBopa M Ha KOTOPOM OTCYTCTBYET 3a40MMKEHHOCTb. [pu 3ToM
KpeautHein [oroBop cuMTaeTcs pacToprHyTbiM MO COrMalleHWo CTOpPOH, M 3aemuwumk nopydaeT BaHky npousBecTv Brnokuposky
KpeauTHoW KapTbl, BbinyweHHon no KpegutHomy [loroBopy.

7.5.6.3aeMwuK He BripaBe TpeGoBaTb Mo Cyay UcnonHeHust obasaTenscTs baHka no Boigade Kpeaura.

7.6. HauucneHue npoueHTOB 3a NONb30BaHUe KpeaUTHbIMU cpeacTBamm
7.6.1.TlpoueHTbl 32 MONMb30BaHWE KPEeAMTHbIMU CPEACTBAMM HaYUCNATCA B BanoTe Kpeaurta, HauuHas c Aathl, criegylowen 3a [aton
npenocraenexnus Kpeauta, 4o AaThl MOMHOMO MoraleHns 3ag0iKeHHOCTU BKITHOUMUTESbHO.

7.6.2.HauncneHne npouLEeHTOB MPOU3BOAWTCS €XeAHEBHO 3a (PakTMYEeCKWin nepuod Mosib30BaHUs KpeaWTHbIMU CpeAacTBaMu No ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AeNCTBylOWMM Ha aaty npegoctasneHus Kpeguta (npumenumo anst KpeauTtHeix [JoroBopos,

8 [Ins paccMaTpuBaeMoro criydas BO BHMMaHWe He MpUHWMMAIOTCA ofepauuu Mo crvcaHuio BaHkoM B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloOLWErocs emMy Bo3HarpaxaeHus, Wrpadgos, NEHEN U NHbIX NOJOOHbLIX NNaTexen.
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3aknoyeHHbIx Ao 01.07.2014)/ ctaBke, ycTaHoBneHHon HAnBnayansbHbIMKU ycnosusaMy (npumMeHumo Ans KpeautHeix [JoroBopoB, 3aKiYEHHbIX C
01.07.2014), 3a MUCKIOYEHMEM CIy4aeB, yKa3aHHbIX B M.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUE KPeauTHbIMU
cpeacTBaMu NpoLeHTbl yMeHbLuaoT [JocTynHbln 6anaHc Ha JaTty Beinvcku no KpeautHol kapTe.

7.6.3.MNMpaBnna 0 Ha4YMCNEHUN MPOLIEHTOB 3a MONIb30BaHUE KPEAUTHLIMU CpeacTBaMy MPUMEHSIIOTCA C y4eTOM YCroBuid o JIbroTHOM nepuoae
KpeauToBaHusl, @ MMEHHO: 3a nornb3oBaHve Kpeautom ans npoBedeHui JIbroTHbIX onepauuin B TedeHue JIbroTHOro nepuopa KpeautoBaHus
NPOLEHTblI HE HaYMCrATCA MpW YCNOBUM MOMHOrO noraweHus 3agormkeHHocTn Ha [aty Beinuckun no KpegnTHon kapTe OO OKOH4YaHMS
cooTBeTcTBYtowero MnatexHoro nepuoga. [Ansa Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs HeoOxoaumo MoniHoe noraweHne Obuwen
CYMMbI 330MMKEHHOCTH.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BbaHk ycTaHaBnuBaeT JIbroTHbii nepuop kpeautoBaHus Ha 3 (Tpwu) natexHblx nepuoga B
cooTtBeTcTBMM € Tapudamm no KpeantHeim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYMNTL YCTAHOBMEHHbIN J1broTHbIV Nepuog, KpeamToBaHus 0o 6
(wectun) MnaTexHbix nepuogoB. baHk yBegomnsieT 3aemuiyka, B OTHOLWIEHMM KOToporo BaHkom npuHATOe Takoe pelleHwe, 06 ycnoBusix
yBenu4yeHus JIbroTHoro nepmoaa KpeamToBaHusi nytem HanpasneHuss CMC-coobueHust Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra.

B Cclly4ae yCtaHOBIeHUA JlbrotHoro nepunoaa KpeantToBaHuA B nopaake, ykasaHHOM Bbllle, NPOUEHTbI 3a Nonb3oBaHue er,ElVITOM anda nposeaeHnA
J1broTHbIX onepauw?l B TeyeHune J1brotHoro nepuoga KpeantToBaHUA He HAYUCNAKTCA NpU OAHOBPEMEHHOM BbINOMHEHUN cneayrwnx yCﬂOBI/II;IZ

- cBOeBpeMeHHas onnata MuHuManbeHbIX Nnarexen B TedeHne Bcex [NnaTexHbIX nepuoaoB, Ha KOTOpble pacnpocTpaHaeTcs JIbroTHbIA nepuos
KpeanToBaHuS;

- nonHoe noraweHve 3agormkeHHocTn Ha [aTy Beinvcku no KpeguTtHom kapTe 40 OkOHYaHWs nocnegHero naTexHoro nepuoga, Ha KOTOPbIN
pacnpocTpaHsieTcs JIbroTHbI Nepuog KpeamToBaHMS.

B cnyvae HecBoeBpeMeHHOW onnatbl MUHMManeHOro nnaTexa NpoLeHThbl 3a NoNb3oBaHUe KpeaUTHbIMY CpeacTBaMyM HauYUCNATCS COrNacHo M.
7.6.1 Obwmx Ycnosui.

MepBbit JIbroTHBIA NEpUOA KPeaMTOBaHWsA, cocTaensaowmi 3 MnaTtexHbIX nepyuoaa, yCTaHaBNMBaeTCs HadMHasi ¢ AaTel nepeon Onepauum no
KpeouTHOM KapTe 3aTeM No Mepe BbINOMHEHNst 3aeMLUMKOM YKa3aHHbIX BbilLe YCIOBUNA.

BaHk HaumcnsieT u B3uMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaUToBaHUS B 3TOM CllyYae He MpUMEHSIETCs) Ha orepaummn (Unu Te ux 4YacTu), B
pe3ynbTaTe KoTopbix obpa3oBancs Nepepacxos KpeAMTHOro NMMUTA, Ha4YMHasi co AHs, credytowero 3a [laton npegoctaBneHns Kpeguta v oo
AaTbl nonHoro noraweHus lNepepacxona KpeAMTHOrO NMMUTA BKITIOYMTESNBHO.

7.6.4.baHk BrpaBe yMeHbLUWTb B O4HOCTOPOHHEM NOpsiAKE pa3mep NpPOLEHTHON CTaBku, ykadaHHOMW B IHAMBMAYyanbHbIX ycnosusix. B Takom cnyyae
HOBBI pa3mep MNPOLIEHTHOW CTaBKku OydeT yCTaHOBMEH B AManasoHe 3HaYeHWI MPOLEHTHbIX CTaBOK (€CNM NPUMMEHMMO), UCXO0OsA M3 KaTeropuu
3aemwuuka n BoibpaHHOro 3aemwimkom B MiHanBuayanbHbix ycrnoBusix Tapuda n Kateropun 3aemimka.

7.6.5.baHk yBegomnsieT 3aemuumka 06 ycTaHOBNIEHHOM HOBOM pasMepe NpOoLLEHTHOM CTaBku nyTeM HanpaeneHns CMC-coobueHunsi Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBblleHNsa 3aeMLLMKOM yCTaHOBNEHHOro KpegutHoro numuTa (B TOM 4ucne, B pe3ynbTare CrmcaHus co cyeTa HGaHKOBCKMUX
KOMMUCCUIA) Ha CyMMy onepaLuii, Bbi3BaBLUMX 3TOT lMNepepacxon KpeantHoro numuta (He Bknoyas nepepacxos KpeautHoro nuMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a nonb3oBaHve KpeduTHbIM numMutoM), BaHKk HauyucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepauuin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOWMM Ha AaTy Takoro nepepacxoga (nprMeHnmMo ans KpeamTHbix [loroBopoB, 3aKnioYeHHbIX
£o 01.07.2014)/ NWhamemayanbHbIMK ycrioBusMmK (npumeHumo anst KpeautHeix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014), BNnoTe 4O noralleHust
3TOWM CyMMbl B MOPsiAKEe 04epeHOCTM NoralleHusi, B CBSI3W C HecobnogeHMeM 3aeMLLMKOM YCTaHOBMIEHHOrO B COOTBETCTBMM C M. 1.77 O6wmx
Ycnosui paamepa KpegutHoro numura.

HacTtosawwmin nyHkT HenpumeHum ana Onepauumii no KpeguTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.7. MoraweHune 3agomkeHHocTn no Kpeauty

7.7.1.B Teuenwne gencrteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsyHO norawaTb 3af0MmKeHHOCTb (Npy e€ Hanuuun) Ha [daty Beinmcku
no KpeantHow kapTe B pa3mepe, coctaBnsoLeM MuHMManbsHbIn nnatex, He no3aHee nocnegHero AHA cooTBeTcTByowero MNMnaTtexHoro nepuoaa,
HO He paHee OHA, crneayoLwero 3a cooTBeTcTByowWwen [aTton Beinucku no KpeamTHon kapTte. Mpu BHeceHUn 3aeMILMKOM OEHEXHbIX CPEACTB B
pasmepe, npesbiwatmowem MuHumanbHbI NnaTex, HO MeHee pasmepa O6Llen CymMMbl 3a[0MMKEHHOCTU MO KpeauTy, AeHeXHble CpeacTsa,
ocTaBluMecs nocne noraweHns MuHMManbHOrO nnaTexa, HanpaBnsloTCA Ha norawleHne ocTasllenca 3agormkeHHocT Ha [aty Beinmcku no
KpeauTHoM KapTe.

7.7.2.BaHK Bnpase yCTaHOBUTb BbIOpaHHLIM MM KnneHTam lMnatexHble kaHuKybl, nHdopmaumnio 06 yctaHoBneHun MnatexHbIX KaHUKyn, nepuoge
nx aencteust KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTe, a Takke B Cucteme.

7.7.3.MyHMManbHbIA NnaTex BkntoyaeT B cebs yacTb 3agomkeHHocTu Ha [daTy Beinucku no KpeanTtHon kapTe:
- 100% cymmbl cyaebHbix n3gepxek baHka no B3bICKaHUIO 3a40MKEHHOCTMH,

- 100 % cymmbl mpeaplayuiero HeornnayeHHoro MuHMManbHOro nnartexa (BknoyaeT B ceBs kak CyMMy HeomnsiadeHHOro (MpocpoYeHHOro)
OCHOBHOrO [orra, Tak U CyMMY HEOMa4YeHHbIX NMPOLIEHTOB, BbICTaBMIEHHbIX paHee B Boinvcke no KpeautHoit kapte),

- 100% cymmel Mepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OTY4ETHOM nepuoae NpoLEeHTOB,
- 100% HeyCcTOWMKM 3@ HEUCMONTHEHNE UIMN HEHaANEeXalllee UCMoNMHeHre 06513aTenbCTB MO BO3BPaTy 3a0IKEHHOCTY,

- 4% HeonnayeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKMNoYeHeM npeaplayLero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
NpaBo YCTaHOBWUTb OT/IMYHOE OT BbiLLEYKA3aHHOTO MPOLIEHTHOE COOTHOLUEHWE OCHOBHOrO Aonra B pasmepe 3% wunv 5% HeonnayeHHoW CymMMbl
OCHOBHOrO gonra. MiHgopmauusa o pasmepe MuHMmanbHOro nnarexa gosogutcsa Ao 3aemuwuka B Boinucke no KpeantHow kapte. MiameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOMO J0JIra He BMeKyT 3a COO0M BO3HUMKHOBEHME HOBbLIX UMK YBENUYEHNE pa3Mepa CYLLECTBYHOLUMX OEHEXHbIX
obsi3aTenbCcTB 3aemiymka no KpeantHomy [orosopy.

7.7.4.Ecnn O6was cymma 3aoimKeHHOCTU No Kpeanuty Ha [aty Beinucku no KpeauTHoOW kapTe Tekyllero mMecsila, 3a UCKIoYeHneM cyaebHbIX
N34epXKeK U UHbIX pacxofoB BaHka Nno B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUIa CyMMy, MeHbLUY0 6o paBHyto 600 poccuiickum pyonsm (unm 20
ponnapam CLUA, nnn 20 eBpo), TO MUHUManbHbIN Nnatex A4oMKeH paBHATLCA 3afomkeHHOCTV Ha laTy Beinucku no KpeanTHow kapTe.
7.7.5.NMpumennmo gnsa KpeguTHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3nmaeT ¢ KnneHTta KOMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3af0IMKEHHOCTU. B cnyyae ecnu cymma, BHeceHHas Ans
onnatbl MMHMManbHOro nnaTexa HegocTaTouHa As NOIHOM onfaThl U pasHuua coctaenseT He bonee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He HaYUCNATb KOMUCCUIO 3@ MOHUTOPWHI MPOCPOYEHHON 3a40MKEHHOCTMU.

7.7.6.Mpn Heynnate MuHMManbHOro nnartexa B CPOKM, yCTaHOBMEHHble N.7.7.1 baHk Bnpase notpeboBaTtb HemeaneHHoro norawexus ObLen
CYMMbI 3a[J0JKEHHOCTY MO KpeauTy, a Takke cyaebHbIX n3gepxek 1 UHbIX pacxogoB baHka no B3biCKaHWIO 3aA0MKEHHOCTY (MPW MX HanMuum).
7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKLWMX CpeacTB AN NOnHoro noraweHns MuHumansHoro nnatexa nnu ObLert CyMMbl 3a40KEHHOCTH
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(3a McknYeHMeM HeonnayveHHbIX eXeMecsyHblX nnaTtexen no ycnyre «Paccpoyka») AeHexHble cpedCcTBa HanpasnslTCA B CHET MoralleHus
O6Lelt cyMMbl 3a00MMKEHHOCTH (MPW ee Hanmuumm), CyLwecTBYIOLLEe Ha AaTy, NPeALUIecTBYIOLLYI0 AaTe NoralleHus (BKIYUTENbHO) B creaylowemM
nopsiake:

1)  npocpoYeHHble NPOLIEHTHI 3a NONb3oBaHNe Kpeantom;

2)  NpocpoyeHHas cymma OCHOBHOIO AOra;

3)  HeycTolka B cOOTBETCTBUM € N. 7.9.1 OBLMX YCnoBuii (€cnm npMmMeHnmMo);

4)  NpOLEHTbI, HAYUCMNEHHbIE Ha OCHOBHON AONT;

5)  3adumkcupoBaHHbin B [aTty Beinucku no KpegntHom kapte OCHOBHOW OIS

6) Ccymma OCHOBHOIO Aorra, BO3HMKLIAs nocre nocrnegHen [atbl Bbinucku no KpeanTHow kapTe;

7)  cynebHble n3aepXkkn U UHble pacxodbl baHka No B3bICKaHWIO 3a00MKEHHOCTM.

7.7.8.B cnyyae ecnu y 3aeMLumKa OTCyTCTBYeT (MONHOCTLIO noraileHa) 3agomkeHHoCTb Ha [laTy Beinucku no KpeautHoi kapTte, To BCe AeHeXHble
cpefcTsa, nocrynawowme B nepuod ¢ [atel Beinuckv no KpeantHow kapTe TekyLllero MecsiLa BKIYUTENLHO A0 AaThl, npewecTtsyowen [late
Boeinuckn no KpeguTHoM kapTe crneylowlero mecsila, BKMYUTENbHO, NPy BO3HUKHOBEHUM nocrie OT4yeTHOro nepuopa y 3aemiimka OCHOBHOMO
Jonra (3a UCKIMoYEHNEM HeoMmayeHHbIX eXXeMeCcsYHbIX nnaTexen no ycnyre «Paccpoykay), HanpaBnATCA B CHET €ro noralleHust.

7.7.9.Ans obecneveHnsa cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemimk nopyyaet baHky coctaBnsaTe PacnopsixeHue un ocywecTBNSATL Pa3oBbii
1 (Mnn) nepvoanyvecknii NepeBoa AeHEXHbIX CPeACTB B ycTaHoBMNeHHble Obwmummn Ycnosusamu cpokm co Cyeta B cootBeTcTBum € n. 3.16.2- 3.16.3
O6wmx Ycnosui. CnncaHne geHexHolx cpefacts co Cyeta KnuneHta B ynnaTy NpOCPOYMEHHON 3af0fmKeHHOCTM No KpeauTHOW KapTe BO3MOXHO,
HayMHas C NepBoro AHSA €& BO3HUKHOBEHWSA U A0 AaTbl MoralleHus B NofIHOM obbeme. [onoXeHns HacTosALero NyHKTa SBAS0TCA HEOTbeMIIEMON
YacTblo MbbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3akmtoyveHHbIX Mexay bankoMm n 3aemupkom. MNpu HanuyuMmM NPOTUBOPEUYNA MEXAY KakuMmu-nnbo
NOMOXEHNAMW TaKUX AOrOBOPOB U MOMOXEHUSAMWN HACTOSALLEro MyHKTA, NMOOXEHUS HAacCTOALWEro NyHKTa 6yayT MMeTb NPEMMYLLIECTBEHHYIO CUITY.

7.7.10. MHbopmaLma 0 HanMumm npocpoHeHHON 3a40MmKeHHOCTM no KpeautHoMy [loroBopy AoCTynHa 3aeMLuKky co AHS, Criefytowero 3a
[AHeM OKoH4aHus MNnaTtexHoro nepuoaa, GecnnaTHo:

- B Cucrewme;
-npu obpawleHun B Mogpasgenenne baHka;
- npu obpaiyeHnn B KOHTaKTHbIA LEHTP.

7.7.11. CpepcTBa, ocTaBLluMecs nocne nonHoro noraweHus ObLwen cyMmbl 3a40MmMKEHHOCTH NO KpeanuTy, yBenuymsatoT [JOCTynHbIN 6anaHc.
7.7.12. Ha cymmy MonoxwutensHoro 6anaHca no CyeTy NPOLEHTbI He HAYUCIIAOTCS.
7.7.13. 3aemLuk 0b6a3aH He NPOM3BOAUTL 3a4eT BCTPEUHbIX OAHOPOAHbLIX TpeBoBaHUA B OTHOLIEHUN KaKUX-NMMBo CyMM, yrnaymBaeMblx UM

BaHky no KpegutHomy [oroBopy, 1 He NPOU3BOAUTL Kakne-nmbo MHble YaepKaHUS 13 ykadaHHbIX CyMM, 3a UCKITIOYEHEM CryYaeB, korga 3aeMLumk
0653aH Npon3BOANTb TaKME YAepXaHUs B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYHOLWEro 3akoHogaTenbcTea Poccuiickon depepauun.

7.7.14. Ob6s3aTenscTBa 3aeMLumka Mo noralleHuio 3a40mKeHHOCTH no KpeauTy, npoueHTam, cyMMam KOMUCCUI, a Takke no JoGbIM UHBIM
nnatexam CYUTaTCS UCMOMHEHHbIMU B AaTy CnMcaHus AeHexXHbIX cpeacTB co Cueta 3aemMiumka B nonb3y baHka B CHET noralleHns ykasaHHOM
33[0/MKEHHOCTN, @ B CIyvyae WCMOSHEHUSI yKa3aHHbIX 00513aTenbCTB MHbIM cnocobomM — B gaTy noryyYeHuss baHkoM AeHeXHbIX CpeacTs,
npegHa3HaYeHHbIX A4S NoraeHust yKkasaHHOM 3a40MKEHHOCTU, MHBIM CrocoboM.

7.7.15. B cnyyae npoweHnns BaHkom gonra 06513aTenbCTBO 3aeMLumka B COOTBETCTBYHOLLEN YacTW CHATAETCS NpeKpalleHHbIM C MOMeHTa
HanpaeneHusi BaHkoM yBeJOMMeHUsi 0 NPOLLEHMM Jofra B NOpsiAke, YCTaHOBMNEHHOM n. 2.15 O6wux Ycnoswuii.

7.7.16. Mpun Hannuun y 3aemMiimnka MHAHCOBLIX 3aTpyAHEHWI ¢ Bbinnaton nnarexen no Kpeguty 3aemwumk B cootBeTCTBUM C 3akoHOM Ne
106-®3 wmoxeT obpatutbcss B BaHk ¢ TpeGoBaHvem, wucnonb3ysi 3ANEKTPOHHYIO dopmy Ha Cante baHka no appecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo peweHunto Baxka no onpeaeneHHbIM Onepaunsm no KpegutHon kapTe 3aeMLimky MoXeT ObiTb NpegrioxeHa ycnyra «Paccpoykar:

- BecnpoueHTHasa «Paccpouykay: B BUae ycTaHOBNEHMS 6eCNpOLEHTHOrO (NMPOLLEHTHOM CTaBKW, pAaBHOM HYMIO) NEPUOAA HA CPOK, YKa3aHHbIN
B npeanoxexHun baHka no ycnyre «Paccpoyka;

- «Paccpoyka» C HauMcCrneHnem MpPOLEHTOB MO MOHWKEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHblUeHUsi pasMepa MPOLEHTHOWM CTaBKy,
yCTaHOBINEHHbIN VIHAMBUAYanbHbIMK YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B nNpeanoxeHnn BaHka no ycnyre «Paccpoukay.

7.8.2. BaHk HanpaBnsetr 3aemwuky npeanoxeHuve odopmuTb ycnyry «Paccpodka» B MobunbHoM npunoxeHun PanddanseHbaHka.
Mpennoxenune baxka cogepxut nHdopmaunto 06 Onepauusax no KpeantHom KapTe, K KOTOpbIM npeaiaraeTca NogKMounTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKE AEWCTBMUS, CPOKE MOralleHusl 3af0/HKEHHOCTU, a TakKe MHble YCNOBWUsSi MpefoCcTaBneHus ycnyru. Ycnyra
«Paccpoykay nogkntovaeTca 3aeMLuky nocne npuHaTUS 3aeMmnkom npeanoxeHus baHka nytem HaxaTtusi KHonku «MoakntounTey B MobunsHoOMm
npunoxeHun PanddarseHbaHka.

7.8.3. 3a npepocTaBnenue ycnyrn «Paccpoyka» baHk B3umMaeT KOMUCCUIO 3a CHWDKEHME MPOLEHTHOW CTaBkM B pa3mepe, NpedyCMOTPEHHOM
Tapudamun no KpeanTHbiM kapTam, B AaTy npegocTasneHns ycnyrm «Paccpodkar». baHk Tawke nHdopmmupyeT 3aemMiimka o pasmepe KoMuccum
npu npegnoxexnmn baHkom ycnyrn B MobuneHom npunoxeHunn PanddanseHbaHka. Komuceust 3a CHUXKeHMEe MPOLLEHTHOM CTaBKM BKITHOYAETCH B
3apomkeHHocTb Ha [laTy Beinucku no KpeamTtHon Kapre.

7.8.4. Mo Onepauusam no KpeamtHom kapTe, NoakntoYeHHbIM K ycnyre «Paccpoykar», B nepuoa AenCTBMsS YCIyrv NpoLeHThI 3a Nonb3oBaHue
KpeOuTHbIMW CPeACcTBaMM HAYMCMSAOTCA COrMacHo N.7.8.1 Mo MOHMKEHHOW MPOLIEHTHON CTaBKe UMM He HAYMCHATCH, ecnv B NpeasiokeHum
ycTaHoBIeH GecrnpoLeHTHLIN nepuoa,.

7.8.5. Onepauun no KpeautHon KapTe, noakntodeHHble Kk ycnyre «Paccpodka», BxoasaT B O6uwyto 3agomkeHHocTb no KpeauTHon Kapre,
exemMecsYHbIN nNnaTtex no ycnyre «Paccpoykay, BknoyaTea B 3agomkeHHoCcTb Ha [daty Beinvcku no KpeguTtHoi Kapre.

7.8.6. Pasmep exemecsyHoro nnarexa no ycnyre «Paccpoyka» paccumTbiBaeTcs baHkom no doopmyne:

- ans 6ecnpoueHTHoM yenyrn «Paccpodkax: MNP = OP/KOMM, rae MNP — MnaTtex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTOpon noakntoyeHa ycnyra «Paccpouyka», KOl — ykasaHHOe B npeanoxeHun 3aemLUmKy KOnm4ecTBo NosfHbiX OTYeTHbIX
nepuogoB Ans MNOMHOro noraweHus 3agorbkeHHocTM no Onepaumu no KpeauTHoOM kapTe, K KOTOPOM MOAKMKOYEeHa ycrnyra
«Paccpoukan.

- ans yenyrn «Paccpoyka» ¢ HauUCrieHeM MPOLIEHTOB MO MOHMKEHHOM npoleHTHoM cTtaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepaummn no KpeguTHom kapTe, K KOTOpoKn noakntodeHa ycnyra «Paccpoykay; NC — mecsayHasi npoueHTHas cTaBka, paBHast
1/12 OT NOHWXEHHOW MPOLIEHTHOW CTaBKW, yKasaHHOMN B npeanoxeHun 3aemuwmky; KOl — ykasaHHOe B NpeanoxeHun 3aemLuuky
Konun4yecTBo NomnHbix OTYETHBLIX NEPUOAOB AN NOMHOro noralleHns 3agomkeHHocTy no Onepauun no KpeantHom kapTe, K KOTOpow
noakroveHa ycnyra «Paccpoyka.
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7.8.7. BaHk paccunTbiBaeT pasmep eXeMeCs4HOro nnarexa npu Kaxaom npegocTaBreHun ycnyrn «Paccpouka». CymMma exeMecsyHoro
nnaTexa no ycnyre «Paccpoyka» BkrovaeTca B 3a40mkeHHOCTb Ha [laTy Beinucku no KpeautHown KapTe n onnaynsaeTca 3aeMLUMKOM B Nopsiake,
npegycMoTpeHHoM n. 7.7.1.

MHbopmaLmio 0 pasmepe exxeMecsYHOro nrnartexa no ycnyre «Paccpoyka» 3aeMLUyK MOXKET NOMy4YnTb:
— B Bbinucke no Kpeguthoit Kapre®;
— B Mo6unbHom Mpunoxenun PainddainaeHbaHka®;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.8.8.  Ecnu 3afomKeHHOCTb Ha JaTy Bbinucku no KpeauTHoi KapTe onnayeHa NOMHOCTHIO, YCNoBWSI ycryru «Paccpodka» npogormkatot
JencTBoBaTh A1 eXXeMeCsYHbIX NnaTexen crnegyolmx OTYeTHbIX Neproaos.

7.8.9.  Ecrnu 3apormkeHHOCTb Ha daTy Bbinucky no KpeauTHow KapTe onnadeHa MuHVMManbHBIM MaTexoMm, ycrosust ycnyrm «Paccpodka »
MPOAOIIKAIOT AEMCTBOBATL AN €XEMECSAYHbLIX mnartexen cregyowmnx OTYETHbIX MEepUoAOB C YYETOM CIIEAYIOLWEro: HeornadeHHass 4acTb
€XeMeCcsIMHOro nnaTtexa Tekyliero OTYEeTHOro Neproaa BKI4YaeTCsl B CyMMY OCHOBHOrO A01ra, Ha KoTopyto baHk HauncnsieT NpoLeHThI B Nopsake,
npeaycMoTpeHHoM N.7.6.Ycrnyra «Paccpodka» MoxeT GbiTb OTKMoueHa no uHuumatmee Badka unm 3aemuwmka (nocpeacteom obpalleHnst B
KOHTaKTHbIM LieHTP)®S.

7.8.10. 3aeMwuk BnpaBe OTMEHUTb ycnyry «Paccpoyka» B OTHOLIEHWM coBeplueHHon Onepaumun no KpeautHow kapTe. [ns atoro cnepyet
noAaTtb COOTBETCTBYIOLLEE 3asiBreHVe B KOHTaKTHbIA LIEHTP B COOTBETCTBUM C NMpaBunamu pasgena 10 O6wyx Ycnoswid, a Takke B Cucteme®s.
HeonnayeHHasi YacTb 3a40MKEHHOCTM No AaHHon Onepauunn no KpeamTHow kapTe» BKoYaeTcs B 3a40MKEHHOCTb JIbroTHOro nepuoaa, B KOTOPOM
ycnyra «Paccpoyka» bbinia oTMeHeHa 3aeMLLUKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnn aTo npegycMoTpeHo MHaneuayanbHbIMU YCnoBusiMK, BaHKkoM MOXeT B3MMaTbCs HEeYCTOWMKa 3a HEeUCMNOSIHEHNe UNN HeHaanexallee
ncrnonHeHne o6s3aTensCcTB MO BO3BPaTy 3a40SMKEHHOCTM, B T.4. HeocyllecTBneHve MuHMManbHoro nnatexa B YcTaHoBMeHHble O6wmmun
Ycnosusimmn cpoku. Paamep HeycTonku onpeaenseTcs MiHamemayanbHeIMW ycnoBusimu. HauncneHHast HeycTolnka ymeHbLuaeT [locTynHbln 6anaHc
Ha [daty Bbinucku no KpeguTHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumkoM cBomx obs3aTenscTB no KpeantHomy [orosopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnucaHve
OeHexHbIx cpeacTte 6e3 4oNoNHUTENbHOrO cornacus 3aemMuwmka c noboro Cueta 3aemwimka (HesaBucmo OT BantoThbl CyeTa) 6e3 pacnopspkeHus
3aemwuika. MNMpu atom 3aemMwuk ynonHomoumeaeT baHk ocyLecTBUTL KOHBEPCUIO AEHEXHbIX CPeACcTB, Haxoaawmxca Ha Cyetax B TON UM MHON
BantoTe, B BantOTy HEWCNOMHEHHOro 3aeMLLMKOM AeHexHoro obsisatenbcTBa No BHYTPeHHeMY Kypcy baHka Ha gaTy u Bpems OCyLLeCTBMNEHMUS
KOHBEPCUMW.

7.9.3.MNMpn HanMuMnm OCHOBaHWI, NPEAYCMOTPEHHbIX AEWCTBYKOLMM 3akoHodaTenbcTBoM Poccuiickon ®epepaunn, baHk BnpaBe TpeboBaTb
[ocpoyHoro noraweHuns OB6Luen CyMMbl 3aJ0KEHHOCT B NOMHOM pa3mepe. 3aeMiimk ob6s3aH nNpom3BecTy nonHoe noraweHne O6Lier cymmbl
3a40mKeHHOCTN B TedeHne 30 kaneHAapHbIX AHeW ¢ gaTbl HanpasneHus TpebosaHua BaHkom. B cnyyae ncnonHexnnsa 3aemwmkom TpebosaHus
BaHka KpeauTHbli [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrNalleHuto CTOpoH. B cnyyae HeucnonmHeHus 3aeMLimKoM npedyCcMOTPEHHOro
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0IMKEHHOCTU B CyaeBGHOM nopsiake.

7.10. Nony4yeHune Bbinucku no KpeantHown kapre

7.10.1. Bbinucka no KpeguTHom kapTe, dopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepvoga.
7.10.2. Bbinucka no KpeguTHom kapTe HanpasBnseTcs 3aeMLuKy no 3neKTPoOHHOW NodTe, agpec KoTopor bbin npegoctaeneH 3aemwmnkom banky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemimkom Beinuckn no KpeagmMTHOM kapTe No npuynHam, He 3aBucawmumM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOW KapTe NPefoCTaBnseTcs MO MMCbMEHHOMY 3anpocy 3aeMiluvka, NpefoCTaBMNeHHOMY B
MopgpaspeneHne baHka B cooTBeTcTBMM C TpeboBaHusamu n.3.18 O6wmx Ycnosuid. B cnyvae otcytcTeus lMogpaspeneHus baHka B ropoae, B
KoTOpoM ¢ 3aemiymkom 6bin 3akntodeH KpegutHiin [loroBop, PaclumperHas Bobinucka no KpeautHom kapTe MoxeT ObITb NpegocTaBneHa 3aeMuky
Ha yKa3aHHbIA UM aapec ANEKTPOHHOM NoYThl Npy obpalleHn B KOHTaKTHbIA LLeHTP B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosuii.

7.11. BaHk umeeT nNpaBo nNepeaaTtb cBouv npasa no KpeamTtHomy [oroBopy ¢ cobnoaeHnem TpeboBaHuin 3akoHoaaTtenscTea P®.

7.12. OcobeHHocTU ob6cnyxuBaHua KpeauTHbIx KapT 3aemuwukoB, oTHocAwmxcs K Kareropuun 3aemwuka 3, Kateropuu 3aemwuka 4,
KaTteropumn 3aemuwpuka 5 n Kateropum 3aemuwmka 9

7.12.1. BaHk npegocTaBnseT BO3MOXHOCTb 0hopMnTb KpeanTHyo KapTy (ecnm no MHeHuto baHka 3aeMLumk yooBneTBOPSIET yCTaHOBIIEHHBLIM
BaHkoM KpuUTEpUSM NNaTexecnocobHOCTM) Ha cCneayoLMX YCNOBUSIX:

—  Ansi COTPYAHMKOB opraHmnsauun-napTHepoB baHka no Tapudam, npumeHnmebim gna Kateropun 3aemiwuka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHelx KnneHtos 1 MHamemayanbHbix 3apnnaTtHbix KnueHtos no Tapudam no KpeanTHeIM KapTam, NpuMeHnmMbiM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwimka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.12.2. B cnyyae npekpallieHusi TpyAoBbIX OTHOLLEHWUIA MexOy COTPYOAHWMKOM opraHusaumu-napTHepa BaHka u ero pabotogatenem, baHk
nameHsiet Kateropumio 3aemiumka 3 Ha Kateropuio 3aemumka 1. Mpu aTom B cnyyae nameHenust Kateropmmn 3aemwuka 3 Ha Kateroputo 3aemiumka
1, BaHK ocyLLecTBRSET U3MEHEHME MPOLEHTHON CTaBKM B pa3mepe W Nopsiake, npeaycMoTpeHHOM VHamBuayanbHeIMKU ycnoBusMy. HaumHas ¢
OaTbl UBMEHEHUS MPOLEHTHON CTaBKM, HAYMCNEHME NPOLIEHTOB HA OCHOBHOW A0 OCYLLECTBSIETCS N0 U3BMEHEHHOM NPOLEHTHON cTaBke. Mpn aToM
nepecyeT NPOLEHTOB, HAYUCMEHHbIX MO paHee NPUMEHSIBLUENCS MPOLIEHTHOWN CTaBke, He MPOU3BOANTCS.

7.12.3. Ona KpeanTHbix [oroBopos, 3akmtoveHHbix Ao 01.07.2014: B cnyyae npekpalleHust TpyaoBbiX OTHOLWEHU Mexay CoTpyaHWKOM
BaHka n ero pabotogatenem, baHk ocyulecTBnsieT obcnyxuBaHne 3aemMiLiMka Ha OCHOBaHWUM CTaHAApTHbIX Tapudos no KpeguTHbIM KapTam m
CyeTtam hm3nyecknx nuu, ¢ ycrioBMSMM KOTOPbIX 3aeMLLUUK MOXET B Nioboe Bpemsi 03HakoMuTbes B MNoapasgeneHnsx baxka, Ha Cavite baHka nnu
no3BoHuB B KoHTakTHbI LieHTp(k AaHHOMY criydato n. 2.13 O6wwmux Ycnosui He npumeHsieTcst). MNpu aToM nepeBos 3aemiuyka Ha ykaszaHHbIe BbilLie
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHel ¢ AaThl NpekpaLleHns TpyaoBblX OTHOLWeHWn mexay CoTpyaHukom baHka n
ero pabotopateneM. HaunHas ¢ patbl nepeBoga 3aeMuivka Ha cTaHgapTHble Tapudbl, HayMcreHWe MNpPOLEHTOB Ha OCHOBHOW Aonr
OCYLLECTBISIETCS NO NPOLIEHTHOW cTaBke baHka cornacHo ctaHaapTHeIM Tapudam B cooTBETCTBMM C M.7.6. O6Lwmx Ycnosuit. [Npu aToM nepecyeT
NPOLEHTOB, HAYMCMEHHBLIX MO paHee MPUMEHSsIBLUEWCS CTaBke, He npou3sBoauTcs. baHk yBegomnseT 3aemuiyka 06 ycTaHOBMEHHOM pasmepe
NPOLEeHTHOW cTaBku nyTem HanpaerneHns CMC-coobLeHuns Ha KoHTakTHbIM HoOMep MobunbHoro TenedoHa Knuenta.

84 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
85 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
86 MpMMEHNMO C MOMEHTA TEXHWUYECKOW peanusauuu.
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7.12.4. Onsa KpeanTHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014: B crniyyae npekpalleHus TpyAoBbIX OTHOWeHu mexay CoTpyaHukom baHka
n ero pabotogatenem, baHk namensiet Kareroputo 3aemiwmka 9 Ha Kateropuio 3aemuimka 1. MNpu 3ToM B criydae usmeHeHus Kateropum 3aemiymka
9 Ha KaTteropuio 3aemiymnka 1, baHk ocyluecTBnseT uameHeHne NpoLLEHTHOW CTaBKK B pa3Mepe 1 nopsake, npeaycMoTpeHHOM MHansnayansHeIMu
ycnosusMy. HauuHasa ¢ gaTtbl USMEHEHUS NPOLIEHTHOW CTaBKW, Ha4yMCrieHWe MPOLEHTOB Ha OCHOBHOW AOMM OCYLLECTBNSETCS MO M3MEHEHHON
NPOLLEHTHOM cTaBke. Npy 9TOM nepecyeT NPOLIEHTOB, HAYMUCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBke, He NMPOMU3BOAUTCS.

7.12.5. BaHk nmeeT npaso mameHutb Kateroputo 3aemwmka 4 unun Kateropuio 3aemwimka 5 Ha KaTteropuio 3aemwimka 1, ecnu HacTynut
noboe 13 OcHoBaHu ans otkpenneHms 3apnnaTtHoro KnueHta. MNpu atom BaHk He npon3BoauT nameHeHne Ha Kateroputo 3aemiumka 1, ecnv B
TeyeHune 2 (OBYX) KaneH4apHbIX MecsALEB, Cneayolwmx 3a MecsiLeMm, B KOTOpoMm HacTynuno OcHoBaHve Ansa oTkpenneHuns 3apnnatHoro KnvexTa,
KnueHt ctaHoButca NHamemayanbHbiM 3apnnatHeiM KnueHTom (cornacHo n. 13.6 O6wumx Ycnosui).

7.12.6. BaHk nmeeT npaBo namennTb Kateropuio 3aemwmka 4 unn Kateropuio 3aemuwmka 5 Ha Kateropmio 3aemiiuka 1, ecnv nponsonget
OtkntoyeHue Maketa ycnyr KnneHTom B TeyeHue 2 (ABYX) kaneHAapHbIX MECsiLEB, crieaylowwumx 3a mecsiemM, B KOTopoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnatHoro KnuewTa.

7.12.7. B cnyuyae HactynneHust OcHoBaHus Ans oTkpenneHnusa 3apnnatHoro KnueHTa oT 3apnnaTtHoro npoekTa, yka3aHHOro B NOAMNYHKTe 2)
n.1.98 O6wwx Ycnosui, baHk BnpaBe wn3meHuTb Kateropuio 3aemwmka 4 nnu Kateroputo 3aemwmka 5 Ha Kateroputo 3aemuwmka 1. BaHk
yBegomnseT 3aemiumka 06 nameHeHum Kateropmm 3aemiupmka nobbiMm n3 cnocobos, ycTaHOBMNEHHbIX N. 2.15 O6wmx Ycnosun.

7.12.8. Mpn HecobnogeHun NuamemayansHbiM 3apnnatHelM KnveHTom TpeboBaHui, ycTaHoBrneHHbIX B n. 13.6 O6wmx Ycnosun, baHk
Npou3BOAMUT MpekpalleHne obcnyxunBaHus Takoro KnveHta B kavecTBe MHamBuayanbHoro 3apnnatHoro KnveHTa u ycTaHaBnvMBaeT emy
KaTteroputo 3aemiymka 1.

7.12.9. Mpw HacTynneHWn nocneacTBUn, NPeayCMOTPEHHbIX MIHANBUAYanbHLIMU YCNOBUAMY NS cnyyvyaeB nameHeHuns Kateropmmn 3aemiumka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcs Ha M3MEHEHHbIX YCIOBUSX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae AanbHewnero
nameHeHus Kateropum 3aemuimka Ha Kateroputo 3aemiumka 4 unu Kateropuio 3aemiymka 5.

7.12.10. Ons KpeanTtHbix 4OroBopoB, 3akmntoveHHbIx Ao 07.06.2015: npu nameHeHun baHkom Kateropum 3aemwumka ¢ Kateropmmn 3aemwumka 4
unn Kateropun 3aemwmka 5 Ha Kateroputo 3aemwimka 1, BaHk ocywlecTBnsieT M3MEHeHWe MPOLIEHTHOW CTaBKM B pa3mepe W nopsiake,
npegycMoTpeHHOM MHaMBMAayanbHbIMK YCIIOBUSIMU, U, HAaYMHAsA C AaTbl UBMEHEHMS MPOLIEHTHON CTaBKWU, Ha4YMCNeHne NpoLeHTOB Ha OCHOBHOWN
[OMr OCYLLEeCTBMSIETCA MO M3MEHEHHOM NPOLIEHTHON cTaBke. [Mpu 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSBLUENCS NPOLIEHTHON
CTaBKe, He NPOM3BOAMNTCH.

7.12.11. Bo Bcex cnyyasx uameHeHusi Kateropum 3aemwmka n npucBoeHus Karteropum 3aemiimka 1 HaumHaoT OewcTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNOYEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHEHWEe KOTOPOW MPOMCXOOWUT COrfacHo
MHavBeuayanbHbIM yCroBUSM.

8. Mopspok npegoctaBneHusa u noraweHus MoTpe6UTenbLCKUX KPeAUTOB
8.1. Mopsaok npepgoctaBneHnsa Kpegura

8.11.B cnyydyadax, onpegeneHHbIX BaHkom, KnueHt Bnpaese nNpenoctaBuUTb  CKaH-KOMUMKA  JOKYMEHTOB, noaTeepXxaarowmnx — ero
nnarexecnocobHocTb/goxoa yepes CMCTeMy C nognmncaHnem OOKYMEeHTOB B COOTBETCTBUU C Ycnosusmu J0.

8.1.2.lMocne paccmMoTpeHns JOKYyMEHTOB, NpeaocTaBneHHbIX KnneHToM B pamkax 3asBku Ha KpeauT, BaHk onpegensiet cootseTcTBMe 3aemLumka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnu 3aemuwmk, no MHeHuto baHka, cooTBeTCTBYeT yCTaHOBrEHHbIM BbaHkom
KpUTEpMaM nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwumkom KpeautHeii [loroBop u npegoctaenseT Kpegut B COOTBETCTBUM C YCMOBUSIMU
KpeauTtHoro [orosopa. BaHk ocTaBnseT 3a cobon npaBo OTka3aTb 3aeMwuky B 3akntodeHun KpegutHoro [JoroBopa u Bbigadve Kpeguta 6es
06BbACHEHMSA NPUYMH OTKa3a.

Ycnosusa Kpeguta B yacTi paamepa npoLeHTHOM cTasku no Kpeauty, cymmbl Kpeauta, cpoka Kpeaura, kommccum 3a obenyxvsaHue kpegnta®’
(ecnun B COOTBETCTBUU C YCOBUSAMM, YKasaHHbIMK B 3asBneHun Ha Kpeant 3aemLumnk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MMHUMarbHOW CYyMMbI
YaCTUYHOro AOCPOYHOrO MNOralleHusi, MHbIe YCNOBUS KPeaMTOBaHWS onpeaensaoTcs CTOpOHaMu B COOTBETCTBUM € Tapudamu, 4enCTBYIOWMMU Ha
MOMEHT npegocTaBneHust 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT U3MEHEHUIO, eCMU MHOE He YCTaHOBEHO O6LWmMMu ycnoBusiMu/3asiBneHnem
Ha KpeauT/WHanBuayanbHbIMU YCNOBUSMU.

[Onsa KpeanTtHbix JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pa3mep nognexaiuen ynnate HeyCTonku onpegensietca Tapudamu, 4encTeyowmnmm
Ha MOMEHT Ha4MCreHUsa HeYyCTOMKN, ecrnn No ykasaHHbIM Tapudam pa3mep HeyCTOWKU MeHbLUe, YeM ykadaHHbI B Tapudax, AeNCTBYOWKX Ha
MOMEHT npefocTaBneHns 3aemimkom AHKeTbl B BaHk. B ocTanbHbIX cnyyasix pasmep HeyCcTonku onpeaensietcs Tapudamu, JENCTBYOWMMN Ha
MOMEHT npegocTaBnennst 3aemwumkom AHkeTbl B bank. [na KpeantHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014, pasmep nognexaiien ynnaTe
HeyCToViku onpegensieTcs MHanBuayanbHbIMU YCIIOBUSIMUA.

8.1.3.3aemwuk BnpaBe coobwnte BaHKy o cBoeM cornacum Ha nonyyexHve KpeguTa Ha ycnoBusix, ykasaHHbIX B HOMBUAOYanNbHbIX YCNOBUSIX, B
TeueHune 14 (YeTbipHagLaTh) kanenaapHbIX OHEN co AHA UX npefocTaeneHus 3aemMiumky baHkom. 3aemwwmk coobaeT baHky o cBoem cornacum
nyTem nognucaHuns MiHamenayanbHbIX YCNOBUA 1 nepegayn ux B baHk.

8.1.4.KpeouT npepoctaBnseTcs 3aemiuuky B 6e3HanvyHon dopme, nytem 3auncnenusi Bcevi cymmbl Kpeguta Ha CueT B nonHom obbeme B flaTy
npepoctasnexHus Kpeanta 6e3 ocyLuecTBNEHNs JOMOMHNUTENBHOTO MHAOPMMPOBaHMS 3aeMLumka 06 aTom.

8.1.5.MMpwu nogave 3asBku B Cucreme PaniddanseH-OHnarH, B cnyyasx, onpeaeneHHsix baHkoM, 3adumcnexnme cymmbl Kpeguta BO3MOXHO Ha yxe
OTKPbITLIN TEKyLUMI cHeT B BantoTe Kpeauta.

8.1.6.3aeMLUmMK BnpaBe OTkasaTbCsA OT MnonyveHus KpeauTta B Te4eHue odHOro paboyero OHA ¢ MOMeEHTa nognucaHus um NHavBuayanbHbIX
ycnosun, ysegommus 06 aTom baHk nocpeacteom obpalleHnst B KOHTakTHBIN LLEHTP.

8.2. Tlpu HacTynneHum o6CTOATENbLCTB Henmpeogonumon cunbl B Mecte wucnonHeHust [JoroBopa no npepoctaBneHusi KpeauTta baHk no
cobcTBeHHOMY BbIGOpY yBeAoMnsieT 3aeMLumnka O npekpalleHun aecteusi KpeguTHoro oroBopa unm o NnpuocTaHOBIEHUN UCMONHeHUs BaHkom
06a3aHHOCTM no npegoctaBnexHnio Kpeauta nyteMm pasmelleHns cooTBeTCTBYHLeNn uHdopmaumm Ha Cavite baHka wn/vnu B odmcax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAUTHBIX AOTOBOPOB C hM3nyeckumm nuuamu. baHk BnpaBe AONOMHUTENBHO UHMOPMUPOBaTL 3aeMLumka O
npekpaweHun KpegntHoro ooroBopa mMnm npuoctaHoBneHumn Belgaydn Kpegnta cnocob6amu, yctaHoBRMeHHbIMU KpeauTHbiM goroBopoMm. B criydae
NpUOCTaHOBIEHNS UCMONHeHNA BaHkoM 06s13aHHOCTH No Bbigaye KpeauTa, ero npegoctaBreHue B AanbHeENLLEM OCYLLECTBNSeTCS BaHkoM TOMbko
Ha OCHOBaHUM MoMy4yeHHoro oT 3aeMlumMka B TeuyeHue 14 pgHeld MO OKOHYaHUM [EeWCTBUSI HENPEOOONUMON CUllbl NOATBEPXAEHUS
3auHTEpecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHoW cdopme mnvm no Homepy TenedoHa - 8 800 770 76 52 (¢ 8-00 go 20.00 no MCK,
6ecnnaTHas nuHusi no Poccun), unv no MHOMy HoMepy TenedoHa, ykasaHHOMy B coobileHumn baHka.

KpeauTHeI [OroBop CUMTaeTcs pacTOPrHyThbIM MO COMMalleHU0 CTOPOH, COOTBETCTBEHHO, B AeHb pa3melleHusi bankom Ha Caiite BaHka
nHdopMaLun O npekpalleHun fercteus KpeamTtHoro gorosopa vnu B AeHb OKOHYaHUM Cpoka npeaocTaBrieHus 3aeMLLUMKOM Bhllleyka3aHHOro

87 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINo UBMEHEHO HA KKOMUCCHUIO 3a O6Cﬂy>KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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NoATBEPXXAEHUS NPU Hemnony4YeHnn baHkom noaTBepKaeHUs OT 3aeMLumKa.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeauta

8.3.1. MNpoueHTbl 3a noneb3osBaHne Kpeantom HauucnsaoTca baHkom B BanioTe KpeawTa, exedHeBHO HaumHas co AHS, criegytoliero 3a [aTton
npepoctasnenunst Kpeauta, n no geHb okoHyaHus Cpoka Kpeguta/Cpoka Bo3BpaTa Kpeguta BKMHOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
YcnoBuit), Ha ocTaTtok cyMMbl Kpeauta (ccyaHol 3a0mkeHHOCTH), Noanexallen Bo3spary, yunteisaemont baHkom Ha CcyaHom cyeTe 3aemLumka
(Ha Havyano onepaumoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHoBneHHon B 3asBneHun Ha KpeauTt/MHAmMBMAyanbHbIX YCrOBUAX, W
dhakTnyeckoro konuyecTsa AHeii MpoueHTHoro nepuona®®. Bason AnNs HauMcneHus npoueHToB no KpeauTy sBRsieTca AenCTBUTENbHOE YMCo
KaneHgapHblx gHen B rofy (365 nnu 366 aHen cooTBETCTBEHHO).

8.3.2.B cny4ae ecnu [JaTta ocyliecTBneHnst ExxemecsayHoOro nnarexa npuxogutcs Ha AeHb, He asnsowmics Pabounum gHem, ynnarta ovyepeaHoro
ExxemecsiyHOro nnatexa npounsBoamTcs B NepBbit Pabounii aeHb, cnegytowmin 3a [laton ocylecTBrneHns ExemecayHoro nnarexa, npu 3Tom
yKasaHHbI OEeHb WCKMIYaeTCs M3 pacyeTa Mpy HayicrneHwu npoueHToB B crnedytowem [poueHTHOM nepuoge. B cnyyae ecnu [arta
ocyuwecTtBneHnss ExxemecavHoro nnatexa B lNMocnegHwii MNMpoueHTHbIN nepuog NPUXOAMTCA Ha AeHb, He asnsowunca Pabodunm gHem, ynnata
oyepegHoro ExemecsayHoro nnaTtexa npousBoanTcst B NepBbii Pabounii aeHb, cnegytowmn 3a [laton ocyllecTneHus ExemecsayHoro nnarexa,
npu 3TOM YyKa3aHHbI AeHb He BKMKYaeTCs B pacyeT Npu HadmcneHun npoueHToB B MocnegHem lMpoueHTHOM nepuoge.

8.3.3.[ara ocyLecTeneHuna ExxemecsiyHOro nnatexxa MoxeT ObITb U3MEHeHa Mo 3asBneHuto 3aemMiyuka ¢ cornacusa bavka Ha WHYIKO OaTy. B Takom
Clny4ae BCe NnonoxeHus KpegutHoro [lorosopa, kacatowmecs Jatbl ocyulecTBrieHua ExxemecsyHOro nnatexa, pacnpoCcTpaHsaTCs Ha WHYIO Oaty.

3aemwk Bnpase ohopMuThb 3asiBneHne 06 nameHeHun atbl ocylecTBneHns ExxemecayHoro nnatexa Yepe3 KOHTaKTHbIM LEHTP B COOTBETCTBUU
c npasunamu Pasgena 10 O6wwmx Ycnosui. B atom cnyvae 3aemuumk coobuiaet xenaemyto [aty ocyllectBneHus ExemecsiyHoro nnarexa
coTpyaHuky baHka.

8.3.4. 3aemwwmk Bo3BpallaeT KpeauT, ynnauymBaeT NpouUeHTbl, HAYMCNEHHbIe 3a nonb3oBaHne Kpeautom, cymmbl KOMUCCUIA 3a 0BCrnyxuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXeMEeCSAYHbIX CTPaxXOBbIX MraTexen (ecnn NpYMeHNMO) NyTem OCyLLEeCTBMNEHUS paBHbIX ExxeMecsayHbIxX nnatexen,
HayvHas C gaTbl MepBoOro nnaTexa, ykaszaHHoW B 3assneHun Ha KpeguTt/MHaomemayanbHbix ycnosBusax ([aTtbl OcCyllecTBNeHWUs nepBoro
ExxemecsiyHoro nnartexa), B crnegyroLwem nopsigke:

8.3.4.1. ExeMecayHbI nnaTtex ynnadvsaeTrcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCIO Kaxdoro Mecsua, onpeperneHHoe B 3asBneHun Ha
KpeauT/namemnayanbHbix ycnoBusix (ata ocywecTteneHus ExemecsyHoro nnatexa). [na obecnevyeHns CBOEBPEMEHHbIX pac4eToB MO Kpeauty
3aemwuk nopyvaet baHky cocTaBnATb PacnopsikeHue n OCyLIeCTBMAATb PasoBbid U (UNW) Nepuoanyeckuii nepeBof AeHEeXHbIX CpedcTB B
yKa3aHHble Bbllwle cpokun co CyeTa B cooTBETCTBUM C M. 3.16.2 - 3.16.3 O6Lmx YcnoBuii. MonoXeHnsa HacTosILLEro NyHKTa ABAsSTCA HEOTbEMTEMON
YacTbio MbbIX 4OroBopoB HaHKOBCKOro cyeTa, 3akmiyeHHbIX Mexay Bankom n 3aemwpmkom. MNpy HanMyYMM NPOTUBOPEUUA MEXAY KaKUMK-NNOO
NOMOXEHNAMW TaKUX JAOTOBOPOB U MOMOXEHNSAMWN HACTOSLLErO MYHKTA, NMOMOXEHUS HAaCTOSALWEro MyHKTa 6yayT MMeTb NPEMMYLLECTBEHHYIO CUITY.

B cnyyae ecnu [data ocyliecTtBneHus ExxemecsayHoro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npounsBoamuTCs B NepBbIi Pabounii aeHb, cneyowmi 3a [lator ocywecTBneHns ExxemecsiyHoro nnarexa.

Cymma exemecsa4YHOro CTpaxoBoro nnatexa (ecnv npuMeHMMo) MoxeT ObiTe cnucaHa B TedeHne 10 ([ecsatn) Pabounx gHen, crnegyrowwmx 3a
oyepegHon [laton ocyulecTerneHns ExemecsadHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe MCMOSNHEHWS
ob6sasatenbcTB 3aemuumka no KpegutHomy [loroBopy, 6yayT ocBoboxaaTe 3aeMLumka oT ero obsisatenscTB nepes baHkom Tonbko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nmMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLUMio B BantoTy Kpeguta Cymm, NMONyyYeHHbIX B BanoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BbI4HBIX KOHBEPCUOHHBLIX BanOTHbIX Onepauui nyTeM NpUMEHEHUS OENCTBYHOLLEro BHYTPEHHEro kypca baHka
[ns Takow KOHBEepTaLMN Ha AaTy Takon koHBepTauun. Ecnn cymmbl B BantoTax, OTNMYHBIX OT BantoTbl KpeanTa, nonyyeHHble BaHkoMm B pesynbtate
OnMcaHHOW Bbllle KOHBepTaumu, 6yayT HegocTaTouHbl AN noraweHus obssatenscTB 3aemwmka nepen baHkom B BanioTe KpeanTa, 3aemumk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo cyMMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B paduke noraweHuns) BKoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTABLUENCS CyMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [poueHTbl ynnaunsalTca U3 pacdeTa Nonb3oBaHus Bcel ocTasluenca cymmon Kpeguta 3a lNMocnegHni
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauMCreHHbIX MPOLEHTOB (3a WCKMHOYEHMEM MOCHEAHEro nrarexa)
3aemwuk npom3BoauT He no3xe [atbl ocywiecTBneHns ExemecayHoro nnaTtexa. Ecnu uHoe He ycTaHOBMNEHO Huxe, pa3mep ExemecsuyHoro
nnarexa onpegensieTcs no cneaywowen dopmyne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+0AC)-®m + KOK (ecnu npumeHnmo) + ECI (ecnim npuMeHnmo)s®
nnartexa

roe: OC3 — octaTtok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNC — mecsayHasa npoueHTHas cTaBka, paBHasa 1/12 ot rogoBon
NPOLEHTHOW CTaBKMK, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konvyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCS 00 AHs okoH4YaHust Cpoka Kpeguta/Cpoka BosBpata Kpeauta; KOK — cymma komuccum 3a obecnyxuBaHue KpeauTa,
yCTaHOBMEeHHasi B cOoTBeTCTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHOro CTpaxoBoro nnaTexa, ykasaHHas B
3asBneHunn Ha Kpegut/AHKeTe 1 3asBMNEHUMUN HA y4acTMe B MPOrpaMme CTPaxoBaHMs.

Mpu atom ecnu Pa3mep MocnegHero ExkemecsuHoro nnatexa GyaeT oTnuyaTtbes oT pa3mepa ExemecsuHoro nnatexa, onpefeneHHoro no
BbllleyKa3aHHoW ¢opmyne, Gonee 4eM Ha 5 NMPOLEHTOB, MPOU3BOAWUTCS MepepacyeT pa3mepa ExemecsyHOro nnatexxa B COOTBETCTBUM CO
cneaytowm anroputMom®®: kK cymme ExxeMecsuHoro nnartexa, onpeaeneHHoro no opmyne, nocteneHHo npubasnsaoTcs (OTHUMAIOTCS) CYMMbI B
pasmepe 0,01 py6nb P® o Tex nop, noka pasmep nocnegHero ExxemecsyHoro nnatexa He GyaeT yOoBNeTBOPSATL CriedytoLwemy YCroBuio:

Pa3smep nocnegHero ExxemecsayHoro nnatexa <= ExxemecadHbii nnatex X koadduumeHT 1,05,

Mpu ocyLLecTBREHUM 3aeMLLMKOM YacTUYHOrO 4OCPOYHOTO UCTONHEHUs obs3aTenscTe no KpeautHomy [lorosopy B cooTBeTCTBUM C n.8.3.5 O6Lymx

88 Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3akMoyeHbl Ha OCHOBaHWU [MakeToB AOKYMEHTOB, noaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasaenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHaeTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME AaHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOMOXEHUst O HAYUCIEHUM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

89 3neckb v Oanee no TekcTy gaHHoro Pasgena - ans KpeauTHbIX 4OroBopoB, 3aknodeHHbix 4o 30.01.2012 r., npy 0o6poBonbHOM cornacum KnveHta Ha ydactvie B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

% He npumeHsieTcsa k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrieumaribHbIX YCIoBUSIX, MPEayCMOTPEHHbLIX Tapudamm no notpebuTensckuM KpeauTam.
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Ycnosui pasmep ExemecsyHOro nnarexa noanexuT nepepacyeTy B OnpederieHHOM Bbile MNopsiake w/unu nopsigke, npeaycMOTPEHHOM
MHaveyayansHbIMKA YCIOBUSMU.

Mpy M3MEeHeHUn NPOLEHTHOWN CTaBKu B COOTBETCTBMN C HAMBMAYaNbHLIMU YCNOBMAMU pa3mep ExxemecsayHoro nnatexa noanexuTt nepepacyeTty
B onpegerieHHOM Bbllle MOPSiAKEe, UCXOAs M3 ocTaTka CyMMbl KpeauTa K MOMEHTY W3MEHEeHMs MpOLEeHTHOM cTaBku. B atom cnyvae BaHka
HanpaenseT 3aeMLUMKy YTOYHEHHbIN [padumk noraweHunsi no KpeantHomy forosopy B nopsigke, ykazaHHoM B . 8.3.5.4.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHUN 06sA3aTenbCcTB 3aeMLUMKOM M3 CyMMbl ExxemecsayHoro nnartexa, nonyyeHHoro baHkom, B
nepByl0 oyepenb norawlatoTcsl obA3aTenbcTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeauTa (€Cnv NpUMEHWMO), HaYUCIEHHbIX
NpoLEeHTOB 3a Tekywwmi MpoueHTHbIN Nepuoa, a OCTaBLUMEeCs CPeACTBa HanpaensTca B cHeT Bo3BpaTta KpeauTa 1 exemMecsiHHOro CTpaxoBoro
nnatexa (ecnv NPUMEHUMO).

8.346. B cny4yae HeOoCTaTOYHOCTU AEeHEeXHbIX cpencTs 3aeMwymka ons UCNonHeHUs um 06sa3aTensCcTB No er,D,VITHOMy D,oroaopy B NOJIHOM
ob6bemMe feHexHble cpeacTea HanpasnAarTCA Ha UCNOJIHEHUE obsa3atenbcTB 3aemumka nepea baHkom B cnep,yrou.leﬁ ovyepenHoCcTu:

1) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHNe Kpeantom;

2) npocpoYeHHas cymMma OCHOBHOrO gosnra no Kpeauty;

3) HeycTolKa (WTpadbl, NEHM) Ha NPOCPOYEHHbIE NpoLeHTbl Mo KpeanTy (npumenumo k KpeamTam, BeigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToWKa (WTpadbl, NEHW) Ha NPOCPOYEHHYK CyMMYy OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BblgaHHbiM ¢ 01 nions
2014 ropa);

5) npoueHTbl, Ha4YncnsemMble Ha NPOCPOYEHHbIN OCHOBHOM fonr no KpeauTy (€cnv npuMeHUmo);

6) npoueHTbI 3a nonb3osBaHne KpeamTtom;

7) cymma ocHoBHoro gornra no Kpeguty;

8) npocpoyeHHas exemecsyHas Kommceus (ecnv npumeHMmo) no Kpeauty;

9) exemecsa4Hasa komuccus (ecnu npumeHumo) no Kpeauty;

10) HeycTtomka (WwTpadbl, NEHN) Ha NPOCcpoYeHHble npoueHTbl No Kpeanty (npumeHumo k Kpegutam, BblgaHHbIM no 30 uioHs 2014 roga
BKITHOYMTESNBHO);

11) HeycToViKa (WTpadbl, NEHW) Ha MPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npumennmo k Kpegutam, BbldaHHbIM No 30 MIOHS
2014 roga BKIMOYUTENBHO);

12) HeycTomka (LTpadbl, NEHM) HA MPOCPOYEHHYIO EXEMECSYHYIO KoMUccuto (ecnu npumeHumo) no Kpeauty;

13) cynebHble N3aepXKn 1 NHble pacxodbl baHka Mo B3bICKaHWMIO 3a0MKEHHOCTMU.

8.3.4.7. B cnyyae ecnuM cCymMMa HauyucneHHbix 3a [poueHTHbI nepuofd Ha ocTaTok cyMmbl KpeauTa npoueHToB npeBbiwaet Pasvep
ExxemecsiyHOro nnarexa, pacCuMTaHHOro B COOTBETCTBUM € N.8.3.4.4 O6wmx Ycnosui, ExxemecsayHbIN nnaTex BKMIOYaeT B cebs TOMbKO CyMMy
HaYMCNEHHbIX NPOLIEHTOB, PaBHYK ykasaHHOMY Pasmepy ExxemecsayHoro nnatexa. OcTaBLIasCst YacTb HAYUCMEHHbIX NMPOLIEHTOB BKIOYAETCS B
cymmy nocneaywouiero(nx) ExxemecsayHoro(bix) nnarexa(en), B CBA3WM C YeM CPOK ynraTbl 3TON OCTaBLUEWCS YacTW HAYUCIIEHHbIX MPOLEHTOB
npogneBaeTca OO0 cpoka ynnaTtel nocneaytowero(nx) ExemecsayHoro(bix) nnartexa(en) 3a nocnegytowmii(me) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycMoTpeHHast KpeautHbeiM [JoroBOpom HeycTolika baHkom He HauucnsaeTcst u 3aeMLUUKOM He ynnadvmBaeTcs.

8.3.5.[locpoyHoe MOMHOe M YacTUYHOE WcronHeHne obs3aTenscTs no KpeanTHoMy [loroBopy MOXET OCYLLECTBMATLCA B CEAyoLeM nopsiake,
€CI1 MHOE He YCTaHOBIEHO JOroBOpoM Mexay BaHkom n 3aemiykoMm:

8.3.5.1. 3aemwuk MoxeT npegocTaBuTb B baHk 3asBrneHne-0653aTensCTBO OAHMM U3 CreayoLmMX crnocoboB:
—  odcopmue 3asBrieHne-o6a3aTenscTeo B Cucteme B cootBeTcTBUM ¢ Ycnosusammu 0%
—  NWYHO uUnn Yepes [loBepeHHoe nuuo, obpaTtuelimck B [NogpasaeneHve baHka.

[Mpun HanMuMM TEXHUYECKNX orpaHmdeHnn Ha odopmreHune 3aserneHusa-obsizatenscTea B Cucrteme, a Takke B criydae otcyTcTeus lNogpasgeneHuns
BaHka B ropoge, B koTopom ¢ 3aemuwmkom 6bin 3aknioveH KpeautHbii [oroBop (B TOM 4yucrie B CBSI3W C MPOBOAMMbIMU MEPOMPUATUAMW MO
ontumnsaummn MNogpasgenennin baxka), 3aemwumk BnpaBe odopMutb 3asiBneHne-0653aTenscTBo Yepe3 KOHTaKTHbIA LEHTP B COOTBETCTBUM C
npasunamu Pasgena O6wumx Ycnosuit. B atom cnyyae 3aemwimk coobLyaeT Bce ycrnoBms AOCPOYHOro Bo3sBpaTa Kpeauta cotpyaHuky Bawka.

3asBneHne-o06a3aTenbCTBO AOMKHO ObiThb MpefgocTaBneHo B baHvk He meHee yem 3a 1 (OguH) Pabounin geHb 0o OaTthl npegnonaraemoro
OCYLLECTBMEHMS [OCpOYHOro Bo3BpaTa Kpegwta. VicknioyeHne coOCTaBRslOT crlydau, Korga MoOMHoe [JocpodHoe noraweHne Kpeguta
OCYLLECTBIISIETCS 3a CYeT cpedcTB HoBoro KpeawTta, npegocTaBrieHHoro baHkom 3aemuiuky, unm, korga ¢ cornacusi baHka ocyuwlecTereHve
AocpoyHoro Bo3spata KpeanTta Bo3MOXHO B AaTy NpefocTaBneHns 3aemuimkom B baHk 3asiBneHns-obssarenscrea.

[arta ocyuiectBneHnss gocpoyHoro Bo3spata Kpeguta He moxeT ObiTb no3gHee Gnvkanwen [aTbl ocywecTBneHus ExemecsayHoro nnatexa,
cneaytowen 3a gaton npegoctasnenns 3aemumkom banky 3asBneHusa-obssatenscTaa.

B cnyyasix, koraa gaTta OcCyLlecTBMeHMsi JOCPOYHOro Bo3BpaTta Kpeauta npuxoamTcs Ha AeHb, He siBnsowmincs Pabounm gHem, 3asiBrieHue-
0653aTenbCTBO NCNOMHAETCS B Gnvpkanunii cneayowmin 3a Hum Pabounii oeHs.

8.3.5.2. MNpu nopave 3asBneHus-obssatensctea B lMoapasgeneHun baHka cymma, 3asiBnsiemasi 3aeMLUMKOM Anfsi YaCTUYHOrO [OCPOYHOro
Bo3Bpata KpeguTta, He MOXeT ObiTb MeHee MUHMMAarbHOW CyMMbl LOCPOYHOro MorawleHusi, onpegeneHHon B Tapudax. CymMma 4acTuyHOro
[OCPOYHOTO NoralleHusi He BKIToYaeT B cebs cymMmMy ExxeMecsiyHOro nnatexa v CyMMbl MPOCPOYEHHON 3a40SIKEHHOCTU C YH4ETOM HEYCTOMKM (Npur
Hanuuun).

8.3.5.3. B cnyyae ocyLiecTBneHms 3aeMLmKoM NorHOro 40CPOYHOro Bo3spaTa Kpeanta, NnpoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
Kommuccun 3a obcnyxueaHvue KpegmTa (ecnu NpUMEHMMO), HauuCneHHble 40 AaTbl TAKoro JOCPOYHOro BO3BpaTa, noAanexar ynnare B MOSfIHOM
o6beme B gaTy NOMHOrO AOCPOYHOIO UCTONHEHNS 06A3aTEeNbCTB.

8.3.5.4. Tlocne ocyuwecTBneHns 3aeMLLIMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3Bpata Kpeguta octaetcs
HEM3MEHHBbIM U MPOU3BOAMTCS MepepacdeT ExemecsyHoro nnatexa B nopsiake, npegycMoTpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3asaBneHunn Ha Kpegut/MiHanBuayanbHbIX YCNOBUSAX, UCXOASA U3 ocTaTka CyMMbl KpeauTa nocre ocyLlecTBNEeHMs YacTUYHOMO JOCPOYHOro Bo3BpaTa
KpeauTa. Mpu atom baHk hopMmpyeT HOBbLIM pacyeT MOSIHOM CTOMMOCTW KpeauTa (B Criydae, ecriv YacTUYHbIA JOCPOYHBLIN BO3BpAT NpuBen K
M3MEHEHWIO MONHOW CTOMMOCTU KpPEAauTa) U YTOYHEHHbIW [padhuk noraweHus U npedocTaBnsieT ux 3aemiuky npu NM4yHOM obpalleHun B
MoapasaeneHne baHka uny nytem HanpaeneHUs Mo 3MEKTPOHHOW NOYTE, HAa agpec KOTopow Gbin npeaocTaBneH 3aeMLimkoM baHky.

Mpw ocylwecTBneHn 3aeMLLUMKOM YaCTUYHOrO AOCPOYHOro BodspaTta KpeauTa, ecnum cymma npoLeHToB, HauncrneHHbIx B [poueHTHOM nepuoae, B
KOTOPOM OCYLLECTBMSETCS YaCTUYHBIA [OCPOYHbIN BO3BpaT KpeamTa, npeBbillaeT pasmep ExxemMecsyHOro nnatexa, paccumtaHHoro no dopmyre,
ykasaHHol B .8.3.4.4 O6Lwmx YCnosui, To B 3TOM cryyae ExxeMecsayHbI nnaTex MoXeT BKoYaTb B Ce6S TONbKO CYMMY HAYMCIEHHbIX MPOLEHTOB.
8.3.5.5. [Ecnu peHexHbIX CPeAcTB HeAOCTaTOMHO Afs OCYLUECTBIIeHMS MOMHOro WM YacTuyHoro Bo3BpaTa KpeguTta COOTBETCTBEHHO (B

3aBMCMMOCTU OT TOro, nraHupoBan nu 3aeMLyK noracuTb 3ad0MKEHHOCTb MOMHOCTbIO WUnn ‘-iaCTVI‘-IHO), ,CI,OCpO‘-iHbIVI BO3BpaT erﬂ,MTa HE
npoun3sogunTcA.

8.3.6.baHk nHpopmmpyet 3aemiumka 0 BO3HUKHOBEHMUM NPOCPOYEHHON 3a40mKeHHOCTH No KpeanTHomy [JoroBopy He no3gHee ceMu KarneHaapHbIX

1B OoTAeNbHbIX Ciy4asax MOryT CylleCcTBoBaTb TEXHUYECKME OrpaHn4eHunsa Ha nogady 3asBneHus-0683aTensbCTBa yepes Cucremy. B atux cnyyasx 3aemmuk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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OHeW ¢ faTbl BO3HWKHOBEHWS yka3aHHOW 3agommkeHHocTH B popme CMC-coobLueHns Ha KOHTakTHbIN Homep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HencnonHeHns 3aemwumkom cBomnx obs3aTenbCTB no Bo3spaty KpegnTa u npoueHToB 3a nonb3oBaHue Kpeantom baHk octaBnseT
3a cobow npaBo HanpaBuUTb 3aeMLUUKY MMCbMO C HAaNOMUHAHMEM O HeOBX0AMMOCTM NoralleHnst 3aemMLMKOM 3a40SKEHHOCTH nepef baHkom.

8.3.8.06s3aTenbcTBa 3aemLLmKa No noralleHuto 3ag0MmKeHHOCTU No KpeaumTy, npoueHTam, CyMmmam KOMUCCUI, a Takke Mo NobbIM MHbIM NnaTexam
CUMTAKOTCA WMCMOMHEHHBbIMU B AaTy ChnucaHusa OeHexHblx cpeacTtB co Cueta 3aemuwmka B nonb3dy baHka B CYET noraweHus ykasaHHON
3a00/DKEHHOCTW, a B CNy4ae WCMNOMHEHUs YykasaHHblIX 00A3aTenbCTB MHbIM CMocobom — B gaty nonydeHus baHkom OeHeXHbIX CpeacTs,
npegHasHavYeHHbIX AN noraweHust ykasaHHOWM 3aJ0MMKEHHOCTU, MHBIM CrocoboMm.

8.3.9. B cnyyae npoleHnsa baHkom gonra, 0653atenscTBo 3aeMLyka B COOTBETCTBYIOLLEN YacTh cHMTaeTCa npekpaweHHbIM C MOMeHTa
HanpaeneHus baHkoM yBegoMMneHunsi 0 NpoLLeHn gonra B nopsake, ycTaHoBneHHoM n. 2.15 O6wux Ycnosui.

8.3.10. Mpun Hannuun y 3aemMLimnka UHaAHCOBLIX 3aTpyAHEHWI ¢ Bbinnaton nnarexen no Kpeguty 3aemwumk B cootBeTCTBUM ¢ 3akoHOM Ne
106-®3 wmoxeT obpatutbecs B baHk ¢ TpeboBaHmem, UCMONb3ysi 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy:
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8.4. OcHoBaHuA ANA [OCpPoYHOro uctpe6osaHmnsa Kpeauta

8.4.1. 3aemwumk 065a3aH no TpebosaHmio baHka BepHyTb KpeauT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka BosspaTta KpegwTta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, MCMONMHUTL B MOMHOM o6beMe WHble AeHexHble obsi3aTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWWA ANns OOCpoyHoro uctpebosaHums KpegwTta, npegyCcMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATeNbCTBOM
Poccuiickon ®epepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWUA ANs OOCPOYHOro uctpebosaHusi Kpeguta yctaHaBnueaeT BaHk. OcHoBaHME Ans AOCPOYHOro BO3BpaTa
KpeguTa cuMtaeTca BO3HUKLLMM Ha CreayoLwmnii KaneHaapHbin AeHb nocne AHS oTnpaBkv baHkoM COOTBETCTBYIOLLLENO MMCbMEHHOMO YBEAOMINEHUS
3aemLumky.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA Ans AocpovHoro nctpebosaHus Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouepeb yOoOBneTBOpPSiET CBOWN TpeGoBaHMs MyTeM CnMcaHusi AeHEXHbIX cpeAcTB 3aemuimka, pa3melleHHbIX Ha CyeTax 3aeMLumKa, OTKPbITbIX B
BaHke, 6e3 JONONHMTENBHOrO cornacua 3aemLumka.

8.4.4. B cnyyae He[OCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CyeTax 3aemiwuka, baHk, no cBoeMy ycMOTpeHuio, NpuHUMaeT niobblie Mepbl No 3awuTe
CBOMX MpaB, He NpoTMBOpeYalLme AencTByoLWweMy 3akoHoaaTenbcTBy Poccuiickon Pepepavmu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [oroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucrneHHble BaHkom
NPOLIEHTbI, CYMMbI KOMUCCUIA 32 OBCRy>XMBaHUE KpeauTa (ecnmn NpMMEHUMO) U eXXeMECAYHbIX CTPAxoBbIX NnaTexen (ecnvm NpMMeHMMO) 3a BeCb
dakTmnyeckuin nepron nonb3osaHust Kpegutom B TedeHne Cpoka Kpeamta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ datel npegoctasnexust Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeanTHbIM [JoroBOpoMm.

8.5.2. BosBpawatb KpeauTt, ynnaymBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcrnyxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHHbIX CTPaxXOBbIX NnaTexen (ecnv NPMMEHMMO) NMyTEM OCYLUECTBREHus ExemecsiyHbIx nnatexen B
nopsiake, yctaHoBneHHoM B M. 8.3 O6wwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCneHHble MpoLeHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexaiwue
ynnate 3aemwukoMm BaHky, B cootBetcTtBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KanenHZapHbIX OHERW, cyutasa Cc aathbl
npeabsBneHuss baHkoM nMCbMEHHOro TpebGoBaHMA O [OOCPOYHOM WCMONHEHWMM obssatenbctB 3aemwmkom no KpegutHomy [oroBopy mno
OCHOBaHWsIM B COOTBETCTBUM C N.8.4 OBLWKMX YCrnoBuiA.

8.5.4. O3HakoMuTbCA, cobnoaaTh U Hagnexawmm obpasom ncnonHsaTe ycrnosus KpeautHoro floroBopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudbl, 3asBneHue Ha Kpeaut/UHamBmayanbHble yCroBust n ap.

8.5.5. YBegomnTb BaHk 06 M3MeHeHUM MecTa XuUTenbCcTBa (perucrpaunm), mecta npebbiBaHWsl, KOHTAKTHbIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodheccun, AOMKHOCTM), NEPEMEHE MMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb U U3MEHEHUN OaHHbIX
[OKYMeHTa, NoATBEPXAAILLEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/ nuua 6e3 rpaxgaHcTBa Ha npebbiBaHWe (NpoXxuBaHue) Ha Tepputopun PO,
M3MEHEHUN rPAXAAHCTBA, a Takke 06 06CTOATENbCTBAX, CMOCOOHLIX MOBMNMATL Ha MCNONHeHMe o0ba3aTenscTB no KpeantHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) KaneHgapHbIX OHEN ¢ AaTbl NPOM3OLLEALLNX U3MEHEHUI, obpaTuBLluMch B MogpasgeneHne baHka NMUYHO C COOTBETCTBYHOLLMUM
3asiBNeHNEM.

8.5.6. 3abnaroBpeMeHHO NUCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpeMEHHOM OTCyTCTBUM (6ornee ogHoro mecsiua) 3aemiumka xots 66l B OOGHOM
13 cyobekToB Poccuiickon ®enepaunu, rae umetotes MogpasgeneHns baxka, nmbo 0 BOZHUKHOBEHUN MHbIX OOCTOSATENLCTB, AENCTBYOLWMX Oonee
0[HOro MecsiLia, BCNeACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONHATL CBOU 06s53aHHOCTU Mo [loroBopy.

8.5.7.Bo3melyatb BaHky BCe hakTU4Yeckn MOHeCeHHble BaHkoM unu NpuBAEYEHHLIMU WM NULAMU pacxodbl, CBSi3aHHble C NPUHYAUTENbHbLIM
uctpebosaHveM Kpeaguta, a Takke CyMM MpOLEHTOB U CyMM BCcex 3agormkeHHocTen 3aemumnka no KpegutHomy [loroBopy, a Takke Bo3mellaTb
BaHKy pacxodbl, CBSi3aHHbIE C NPUHYAWTENBbHBIM B3bICKAHWEM 3a[0MMKEHHOCTU U/unn peanusauunen npaB baHka no nbeiM ob6ecnevnTensHbIM
[OroBopaM, 3ak/loYeHHbIM B kadecTBe obecneyeHus ucrnonHeHns obssatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecrmv Takue
obecneuntenbHble [OroBopbl Oblny  3akmioyeHbl). B crnyvyae HeBo3MelleHMs yKasdaHHbIX pacxogoB baHky B gobposonbHOM nopsiake,
COOTBETCTBYIOLME CpeacTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemiumka B baHke 6e3 4ONONHUTENLHOrO cornacus 3aeMLumka.

8.5.8.He npousBoanTb 3a4eT BCTPEYHbLIX O4HOPOAHLIX TPeGoBaHUN B OTHOLLEHUM Kakux-nibo cyMM, ynnaynsaembix UM BaHky no KpegutHomy
[loroBopy, 1 He NPOM3BOANTL KaKue-NMBo MHbIE YaepKaHUsA U3 yKasaHHbIX CyMM, 3a UCKIOYeHMeM Criydaes, koraa 3aemiuyk o6s3aH npou3soauTb
Takve yaepxaHusi B COOTBETCTBUM ¢ TpeboBaHMsIMK OeiCTByIoLero 3akoHodatenscTea Poccuiickon deaepaumu.

8.6. O6sizaHHOCcTU BaHka

8.6.1. NpenocTtaBuTb 3aemwimky Kpeant B cootBeTcTBMM C ycrnosusimu KpeamTtHoro [Jorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BeCcT NOMHbIA MW YaCTUYHbLIN JOCPOYHLIN Bo3BpaT Kpeauta B cooTBeTcTBMM C M. 8.3 O6LWmMX Ycnosui.

8.8. [paBa BbaHka
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8.8.1. NoTpeboBaTb NOMHOIO 4OCPOYHOro UCNOMHeHUst oba3aTenbCcTB No KpeamtHomy JoroBopy nytem npeabsBreHns MMCbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NPOLIEHTOB 3a nornb3oBaHue KpeauToMm, a Tawkke BCeX MHbIX NraTexewn, nognexawumx ynnare
3aemwumkom BaHky B cooTBeTcTBUM C KpeauTHbeim [10roBopom, npu BO3HWMKHOBEHWMW OCHOBaHW Ans AocpodHoro uctpebosaHus Kpeauta B
cooTBeTcTBUM C KpeauTHbiM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLmK OTBEYAET 3a HENCMOSHEHNE UMW HeHaanexallee NcnonHeHne ob6a3aTenscTB Mo erﬂ,MTHOMy }J,orosopy BCEMU cBOMMIU OoxoOamu
n BCEM NpUHagnexawmm emy UMyLLLECTBOM.

8.9.2. lNpwu HapyLleHnn CPOKOB OCyLLeCTBNEHNs ExxemecayHoro nnarexa unu Heonnate ExxeMecsayHOro nnarexa nofHOCTbIO MW YaCTUYHO, UMK
HECBOEBPEMEHHOM MOralleHun WHOM 3agormkeHHocTn 3aemwmka no KpegntHomy [oroBopy 3aemwimk obsizaH ynnatutb baHKy HeycTouky B
pasmepe v nopsiake, ykazaHHoM B Tapudax (npumeHnmo ansa KpeautHbix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHanBuayanbHbIX YCROBUAX
(npymennmo ana KpegnTHbix OoroBopos, 3akniodeHHbix ¢ 01.07.2014). C gaTbl Hayana HayucneHusi HeyCTOMKM MPOLEHTbl 3a NoMb3oBaHue
Kpeantom Ha cymMy NpoCpOYeHHON 3a40MMKEeHHOCTU No KpeauTy, Ha KOTOPYIO Ha4yucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLmkoM
He ynnayvearoTcs.

8.10. MNMpouwme ycnosus

8.10.1. MonoxeHna KpegntHoro [orosopa, perynupylowime oTHoweHuns 3aemwmka u baHka no nosogy npepoctasneHus Kpeguta,
OEeNCTBYIOT C MOMeHTa BCTynneHus KpeagutHoro [lorosopa B cuiy A0 NOSIHOMO UCMOMHeHUs 3aeMLLMKOM 0653aTenbCTB B CBA3U C NpeJocTaBleHnemM
Kpegwuta. Ecnv B oTHOLWeHUW oTAenbHbIX nonoxeHni KpeagutHoro [loroBopa Henb3s 0OA4HO3HAYHO YCTAHOBUTL CPOK AEWCTBUSA, TAKOe NOMOXeHne
KpeaunTHoro [loroBopa cuntaeTcs 4eNCTBYIOLNM.

8.10.2. MameHeHuns B KpeauTHbin [JoroBop oopMnsitoTcs B nMCbMeHHoM hopme. Cnocob ocpopmneHmns namerHennii k KpegutHomy Jorosopy
onpegensetca baHkom. MNMpy HanMyYKMM NPOTUBOPEUNIA MeXAY KakKMMU-NTMBO NONoXeHUsiMU MHaMBUAYanbHbIX YCNOBUIA U NMOMOXEHUAMU HAaCTOSALLErO
NYHKTa, MNOSNIOXEHUS HACTOSILLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUIY.

8.10.3. baHk 1 3aeMLmK B3auMHO 06513yI0TCA COXPaHATb KOHMAEHUMANBbHOCTL (PUHAHCOBOW M NMPOoYen MHopMaLMK, NONYYEHHON Apyr OT Apyra.
Mepepaya Takow WHMOPMaUMM TpeTbUM fMuaM BO3MOXHA TOMbKO C MUCbMEHHOro Cornacus wnu B Criydasx, nNpeaycMOTPeHHbIX
3akoHogatensctBom Poccuickon Pepepaunn. [daHHOe MNONOXeHWe He pacnpoCTPaHAeTCs Ha MpPaBOOTHOLUEHMS, BO3HMKaWMe B Ccryyae
coBepLueHust baHkoMm ycTynku npas no KpeautHomy Jorosopy, 6o ncrtpeboBaHms 3agomkeHHocTu no KpeautHomy [JoroBopy ¢ npuBneyYeHnem
TpeTbux nu.

8.10.4. Mopsigok ynnaTtbl NpoLeHToB M Bo3BpaTta KpeguTta (B TOM 4ncrie YacTMYHOrO/MOSIHOrO JOCPOYHOrO BO3BpaTa) MOXET OTnMuyaTthCs OT
nopsaka, npeaycMoTpeHHoro O6Lwmmm Ycrnosusimm, 1 onpeaensiTecs HenocpeacTBeHHo B 3asisneHun Ha Kpegnt/MHameBuayanbHbix yenosusix. Mpu
3TOM Takue nonoxeHus 6yayT UMeTb NPUOPUTET HaA NONOXEHUSIMU, coaepxalummmncs B OBLLMX Y CroBUSIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO Cyay UCMNonHeHus obsasatenscTe baHka no Boiaave Kpeguta B HaType.

8.11. MoraweHune 3apomkeHHocTH No KpeanTtHomMy [loroBopy npu NOCTyNnreHUn CTpaxoBoi BbIinnaTbl

8.11.1. HacToAWwMM CTOPOHbI MO 0BOKAHOMY COTMAacUo MPULLSM K COTMaLLeHUo O TOM, YTO MPU MOCTynfeHnn B nonb3y BaHka unu Ha Cyet
3aeMLimka CTPaxoBOW BbiNMaTbl MO PUCKY CMEPTU, MOCTOSIHHOM MOSHOWM yTpaThl TPYAOCMOCOBGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLIECTBSIETCS AOCPOYHOE MoralleHne 3aaomkeHHocTU no KpeamtHomy [JoroBopy B Nopsiake, ykasaHHOM HiXe.

8.11.2. [docpoyHoe noraileHne 3agormkeHHocT no KpegutHomy [loroBopy ocyllectBnsieTcss 6e3 ohopMneHus Kaknx-nnbo A0oNOnHUTENbHBbIX
[OKYMEHTOB CO CTOPOHbI 3aeMiymka 1 6e3 nognucaHusi CTOPOHaMM Kaknx-Nnbo AONONMHUTENbHBLIX COrnaLleHni.

8.11.3. Ecnn cymma cTpaxoBoOW BbinnaTbl paBHa WNU MpeBblllaeT o6bem hakTuyeckon 3amormkeHHocTu no KpegutHomy [oroBopy, TO
OCYLLECTBMISIETCA MOJIHOE [OCPOYHOE noraiwleHne 3agomxkeHHocTu no KpegwtHomy [orosopy. CpenctBa, OCTaBLUMECS! MOCME MOralleHus,
HanpaBnatoTcs Ha CyeT, oTKpbITbI B pybnsix PO. Ecnu B cooTBETCTBUM C HAnorosbiM 3akoHoaatenscTBom PP y baHka B CBSI3u C OCYyLLECTBNEHNEM
YKa3aHHbIX OEWCTBUIN BO3HUKAET 006S3aHHOCTb MCHMCIMTL U yaepXaTb CyMMy Harnora Ha goxoabl M3M4eckux nuu, nognexaiiasi BO3BpaTty U
3auncnsemas Ha Cuert, OTKpbIThI B pyonsax PO, cymma ByaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOrO Harnora.

8.11.4. Ecnun cymma cTpaxoBoi BbiNMaTbl HEAOCTATOYHA AN noraweHnst haktudeckon 3agomkeHHocTn no KpegutHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBSIETCS YACTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTn no KpegntHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBoOu
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMNEHHOM B N. 8.3.4.6 O6wux Ycnosui. [JanbHelwee noraleHne 3ag0MmKeHHOCTU OCYLLECTBNAETCS B
nopsiake, yctaHoBneHHom KpeantHbiM [loroBopom, ¢ y4ETOM nonoxeHuw n. 8.3.5.4 Obwux Ycnosuii.

8.12. MoraweHue 3apomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeacte M(C)K

8.12.1. Hacrosilmm cTOpoHbI N0 060AHOMY COFfAcU0 MPULLIK K COTMALLEHMI0 O TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpencts) M(C)K n ykasaHum B HasHayeHun nnatexa ®NO 3aemwmka, Homepa v gatbl 3aknoyveHus KpegutHoro [oroBopa OCyLLeCTBRsSeTCs
[0CPOYHOE noralleHne 3agormkeHHocTn no KpeamTtHomy [loroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [ocpoyHoe noraileHne 3apgosmkeHHocTn no KpegutHomy [oroBopy ocyllectBnsieTcs 6e3 ohopMneHus Kakmx-nmbo AOoNONMHUTENbHBLIX
OOKYMEHTOB CO CTOPOHbI 3aeMwmka u 6e3 nognucaHus CTOpoOHaMM KaknxX-Nnbo AONONMHUTENbHBLIX COrnaLleHni.
8.12.3. lMoraweHne KpeauTta u ynnata npoOUEHTOB, HadMCreHHbiX 3a nonb3oBaHve Kpegutom, 3a cyeT cpeactB (dactu cpeacts) M(C)K,
OCYLLEeCTBMSETCH B CieayloLwemM nopsigke:
=  peHexHble cpeacTta (Yactb cpeacts) M(C)K nepeuncnstotcest MNeHcnoHHbIM hoHaom Poccuickon depepaummn (TepputopuanbHbeiM OpraHoM
MeHcuoHHoro coHaa Poccuiickon Pepepaumm)/TepputopranbHbiM  OpPraHoM (CTPYKTYPHbIM MOApasfAeneHnemM) counanbHOM  3alumThbl
HaceneHusi B 6e3HanM4yHoM nopsiake Ha 6aHkoBCKMI cHeT baHka B nopsiake, NpefyCMOTPEHHOM 3akoHoAaTenbCTBOM Poccuiickon deaepaumu;
*  nocTtynuBlwne Ha GaHkoBCku cveT baHka AeHexHble cpeacTBa baHk HanpaenseTt B noraweHne obsa3atenscTs 3aemMwmka no KpegntHomy
HoroBopy He no3gHee Paboyero aHs, criedytowlero 3a Aaton NocTynneHns AeHexHblX cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
aToro 3aeMuumk nopyyaet baHKy B YCTAHOBMEHHbLIN B HACTOSLLEM MYHKTE CPOK OCYLIEeCTBUTb AOCPOYHbIN BO3BpaT KpeguTta B pasmepe
noctynmeLmx cpeacts (vactu cpeacts) M(C)K B nopsigke, npegycmotrpeHHoMm KpeguTtHeim Jorosopom. Npu aTom npeabsiBneHne B baHk
OTAENbHOro NMMCbMeHHoro 3asBrneHusa-obs3aTenscTBa He TpebyeTcs;
*  noraweHune obs3zatenbcTB 3aemwmka no KpegntHomy [JoroBopy OCyLLEeCTBNSAETCA B CreaytoLen o4epegHoCTuH:
1) npocpodeHHas cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nnonb3oBaHne KpeamTowm;
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3) cymma ocHoBHoro gonra no Kpeagury;

4) npoueHTbl 3a nonb3oBaHveM KpeamTom, HauncneHHble 4o AaThl noraweHust obssaTtenscts 3aemimka no KpegmutHomy [loroBopy 3a
cyet cpeacts M(C)K.

8.12.4. Cpepnctea (4acTb cpeacts) M(C)K He moryT ObiTb HanpaBfeHbl Ha ynnaTy WTpadgoB, KOMWUCCUIA, MEHen 3a MPOCPOYKY WCMOMHEHUS
obszatenbcTB no KpeantHomy [lorosopy.

8.12.5. Ecnu cpeacte M(C)K HegocTaTouHO AN noraweHns dakTuydeckon 3agormkeHHocTu no KpegutHomy [loroBopy B nonHoMm obbeme, TO
OCYLLECTBNAETCH YacTUYHOEe OOCPOYHOEe noraweHne 3agormkeHHocT no KpeamTtHomy [oroBopy B o6beme, paBHoM cymme cpegcts M(C)K, c
YY4ETOM O4epenHOCTH, ycTaHoBneHHon B n. 8.12.3 Obwwux Ycnosui. [anbHenwee norawleHne 3ad0iMKEHHOCTU OCYLLEeCTBNSAETCA B Mopsiake,
ycTtaHoBneHHoM KpeauTHbim [loroBopoMm, ¢ y4€TOM nomnoxeHui n. 8.3.5.4 O6wumx Ycnosuin.

9. NpepocrtaBneHue CepBuca «YBegoMneHusa o6 onepaumnax»

9.1. O6wwue NonoxeHust

9.1.1.KnueHT MOoXeT noaknoumTb/oTkNounMTe CepBuc «YBegomneHns o6 onepaumsxy» B nopsake, onpeaeneHHoM HactoswmMm Pasgenom, ecnv
MHOe He ycTaHoBneHo O6LWwuMn YCnoBmuamMu Mnu HbIMM OKyMeHTamu, odopmnsembiMu KnveHTom Ansa noaknodeHns/otknoveHma Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHnin baHk snpase nogkntodaTte KnueHtam CepBuC M NpeaoCcTaBnsTh NbrOTHbLIN
nepuop nons3osaHns Cepsucom.

9.1.3.Homepa TenedoHoB, ¢ koTopbix BaHkom oTnpaBnsatoTcs coobLeHuns, pasmelleHbl Ha CanTe baHka. [JaHHble Homepa TenegoHOB MOTyT ObITb
n3mMeHeHbl BaHkoM B 04HOCTOPOHHEM MOpPsiAKe.

9.1.4.MogkntoveHne un otknodeHne oT Cepsuca, a Takke cmeHa Homepa MobunbHoro TtenedoHa, 3aperMcTpupoBaHHoro B baHke ans
npegoctasneHns Cepsuca, MoryT GbiTb Npou3BedeHbl No pacnopsxeHuio KnueHta, nepegaHHomy B baHk B cootBeTcTBUM € M. 9.2.1 O6wmx
Ycnosui. PacnopsikeHuss KnueHTa noanexaT WCMOMHEHWI0 He no3gHee Pabouero OHs, crnegylowero 3a AHEM MNOAayu pacropsPKeHUs.
PacnopsixeHue O0OMmKHO coaepkaTb CBeAeHUst, ykadaHHble baHkom 1 HeobxoamMble ANst UCMONHEHWS pacnopskeHnst Knuexra.

9.1.5.B cnyyae n3meHeHuss HOMepa MoOGuUNbHOro TenedoHa, 3aperucTpyvpoBaHHoro B baHke ans npegoctaeneHus Cepsuca, KnueHT obsizaH
nepegatb B baHk COOTBETCTBYIOLLEE pacrnopsbkeHne, npegycmMoTpeHHoe . 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca ocyLLeCcTBnsAeTCa B cooTBeTCTBUMU C Tapudammn baHka. KnneHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeet npaBo
6e3 nonyyeHus gononHuTensHoro cornacus KnuweHTta cnuceiBath ¢ noboro Cyeta KnveHTa CyMMbl AeHEXHbIX CpeAcTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaayr nogknoyeHHyto k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk nmeeT npaso oTkntounTb KnueHta ot Cepsuca:

— B Cnyyae ykasaHus KnneHTom HeBepHOro Homepa TenedoHa npv nogknoveHnm k Cepeucy,

—  HEeWCNOoSIHEHMUS UMK HeHagnexallero ucnonHeHns KnmeHtom o0683aHHOCTM, NnpegycMoTpeHHom n. 9.1.5 O6wmx Ycnosun,

— B cnyyae HapyweHusa KnveHToM ycnosui npegoctaeneHusa Cepsuca;

—  npv Hannyuu y BaHka ocHOBaHWIA nonaraTk, YTO HOMEpP TenedoHa, paHee 3aperncTpupoBaHHbI B baHke ana npepoctaeneHns CMC—
cepsuca, 6onee He npuHagnexut KnuenTy.

9.1.8.baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, NOHEeCEHHble KnMeHToM B CBSI3W C ykasaHueM KnMeHToM HeBepHOro Homepa TenedpoHa npu
noaxntodeHumn k Cepeucy, MMBO B CBSA3N C HEUCMONHEHWEM UMW HEHaANeXalmMM UCnofHeHneM KnnmeHTomM MHoi 0653aHHOCTH, NPesyCMOTPEHHOW
HacTosilwmm Paszgenom O6wmx Ycnosuii.

9.1.9.B cnyyae nepesbinycka nogknioyeHHol k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noakmoueHue k CepBrucy CoxpaHsieTcs.

9.1.10. YuuTbiBas 0COBGEHHOCTM Mepedayn AaHHbIX Yepe3 OTKpbITble CPEeACcTBA KOMMYHWMKaLMIA, nogkmodasick k Cepeucy, KnveHT npuHumaet
pUCKU, CBA3AHHbIE C BO3MOXHbBIM HEeMNony4yeHnem KnmeHTomM nnm BoO3MOXHbIM NOSyYeHMEM TPETbUMU NuLamu nepegasaemMoit uHgopmaummn (CMC-
coobLeHnit ot baHka KniveHry).

9.2. MNopsiaok u ycnoBus npegocTaBneHusi CepBuca «YBegomMmsieHus o6 onepaumsax»

9.2.1.3asBneHne KnueHta 0 MogkmoyeHMn ycnyrm mMoxeT OblTb MepefaHo B COOTBETCTBUM C npasunamu Pasgena 10 O6wwmx Ycnosun, B
nnuceMeHHon chopme B MNoagpasgenendun banka, nocpegcteom Cuctemel unu Ha Cante baHka B cootBeTcTBUM ¢ Yenosusamu JO.

3asasneHne KnueHta 06 oTknoveHnn ot Cepsuca MoxeT bbiTb nepedaHo KnneHtom:
— B nucbMeHHon dopme B MNoapasgeneHnn bawka;
—  4epe3 KOHTaKTHbIV LIeHTp B COOTBETCTBMU C npaBunamu Pasgena 10 O6wux Ycnosui.
M3MeHnTb HoMep MobunbHoro TenedoHa anst nonyyeHns Cepsuca KnueHT Bnpase:
—  nocpeacteom obpallenus B MogpasneneHve baHka 1 nogayv NMCbMEHHOIO 3asiBNEHUS,
—  4yepe3 KOHTaKTHBIN LIEHTP B COOTBETCTBMU C npaBunamu Pasgena 10 O6wux Ycnosuig;
— nocpeactBom Cuctembl B cooTBeTCcTBUM € Ycnosuamu OO.
BaHk Takke nmeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbIE KaHalbl HanpaBneHus AaHHbIX 3asBreHnn B baHk.

9.2.2.Mpwn pernctpaummn HoBoro MobunbHOro ycTponcTBa ANs nonyveHust Ha Hero OpgHopa3oBoro napons B Buae MNyw-yBegomnenun, KnveHt
MOXeT U3MEHWUTb KaHan npefocTaBneHns HgopMaumu, Hanpasnsemon emy B pamkax Cepsuca, ¢ CMC-coobiieHuii Ha Myw-yBegomnenns®? n
YCTaHOBUTbL ucnonb3dyemoe MobunbHoe ycTponcTBO B kavecTBe KoHTakTHoro MobunbHoro yctponcTtBa. KnveHT noarBepkaaeT cBowi BblOop
nocpefcTsom Beofa B MobunsHom npunoxennn PanddansenbaHka OgHopasoBoro naporns, nonyyeHHoro ot baHka. baHk yBegomnsiet KnueHTa
00 M3MeHeHuMM KaHama HanpaerneHus yBegomneHuin B pamkax Cepsuca Ha [lMyw-yBegomnenus B Buge CMC-coobLieHnsi, HanpaBnsemMoro Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnuenTa. MNyw-yBegomnenuns HanpaensatoTcs Ha KoHTakTHoe MobunbHoe ycTpoiicTBo no Bcem Kaptam
KnunenTa, no kotopbiM CepBuC NoakntoyeH nnmn 6yaeT NoAKMoYeH B GyayLiem.

B cnyyae ecnu KnueHT He aBTOpu3yetcda B MobunbHoM npunoxeHun PaviddpanseHbaHka nocpeacTBOM yKa3aHHOrO Bbile KoHTakTHoro
MobunbHOro ycTponcTBa B TeveHue 2 MecsiueB, TO KoHTakTHoe MoGunbHOe yCTPOWCTBO aBTOMATUYECKM OTKIOHMAaEeTCst OT mnonydeHus Myuw-
yBefoMmneHui B pamkax Cepsuca. MocnegytoLyto oTnpasky yBegomneHun B pamkax Cepsuca baHk ocyectenset B oopme CMC-coobLieHni.
BaHk yBepomnsieT KnuneHta o6 oTknodeHun MobunbHoro yctporictea oT [lyw-yBegomnerun B Buge CMC-coobLueHus, HanpaBnsemoro Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta.

9.2.3.baHk BnpaBe N3MeHUTb kaHan npegocTaBneHus nHdopmaumm, Hanpasnsemon KnueHty B pamkax Cepsuca, ¢ CMC-coobwenuii Ha lMyw-

92 Ecnn Ha MOMEHT perucTpaumm HoBoro MobunbHoro yctpoictea CepBuc He nogkmoveH KnvewTy, To, moaTBepxaas nogknodeHne Myw-yBeaoMneHwin gns
nonyyenus Cepsuca, KnueHT aTUM Takke cornawiaercs, Y4To B criydae nogkniodeHuss um B Gyayuiem Cepeuca oH Gyget nonyyatb [yli-yBeJoOMSIEHVsI HA 9TO
MoBuribHoe YCTPONCTBO, KOTOPOE MO YMomn4YaHuio ByaeT aBnsATbCs KOHTakTHEIM MoBUIIbHBIM YCTPONCTBOM.
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yBeAoOMINeHUs U obpaTHo.

9.2.4.Ecnun B cooTBeTcTBUMMU C Tapudamm CepBuC ABRSETCA NNaTHOM YCNyron, onnaTta ycnyru npousBOAUTCA 3a KaKOblW MOSHbLIA U HEMOMHbIN
Mecsu. [Mpun 3ToM Nnata 3a nepebiit kKaneHaapHbI Mecsy npegoctasneHnsa Cepsuca (HauMHas ¢ Mecsua NOAKIOYEHNs YCyrn) He BaumaeTcs. B
AanbHenlem koMmceuns 3a npegocTtasneHne Cepsurca B3MMaeTCs B Cryvae, ecnv B TedeHune KaneHgapHoro mecsua bark Hanpasun KnveHTy xoTs
661 ogHo CMC-coobuwenune/lyw-yBegomneHme o6 onepauumn ¢ ucnonb3oBaHmem KapTbl nnm o6 onepaumun no cyety. [Mpu nogknoveHnn u
oTknoveHnn Cepsurca B Te4eHMe OAHOrO KaneHaapHoro mecsua onnata Cepsuca nponssoamTcs cornacHo Tapudam. MNpu Hanuuum npoTMeopeynin
Mexay KakMMu-nmbo nonoxeHnsmu TapudoB W MOMOXKEHUSMM HACTOSALLEro MyHKTa, TOMOXeHUA HacToswero nyHkta OyayT wumeTb
NPenMyLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpaTbl MOGUNBLHOTO TeriedoHa, B KOTOPOM UCMoNb3yeTcs HOMEp, 3aperMcTpupoBaHHbii B BaHke Ans npegoctaeneHus Cepsuca,
KnueHT 06s13aH He3amenMTensHO NMYHO 0bpaTuthes B MoapasaeneHne baHka c 3asiBneHneM o6 OTKMIOYEHUN AaHHOTO cepBuca.

10. Oka3saHue ycnyr npu obpaweHnm B KOHTaKTHbIN LIEHTP

10.1. B cooTBeTCTBUM C NpaBunamu HacToswero Pasgena O6wux Ycnosui baHk 06a3yeTcst okasbiBaTbh KnueHTy, a Takke B ykaszaHHbIx Obwmmu
YcnosuaMu cnyyasix [JosepeHHoMy nuuy/PebeHky no ero obpatleHunio B KOHTaKTHbIV LIEeHTP crieaytoLuue yenyrn®s:

10.1.1. npegocTaBneHue obwmx ceegeHuii o baHke, npegnaraeMbix NpodykTax aAnst hUsnyecknx Nl 1 okasblBaeMblX yCryrax, yCroBusX OTKpbITUS
n obcnyxueaHus Cyetos, 06 ucnonb3osaHum Kapt u MNnatexHeix Cuctemax, o Cucteme 06 o6mMeHHbIX Kypcax baHka, AeNCTBOBaBLUMX B TEYEHNE
7 kaneHAapHbIX AHeW o MoMeHTa obpalueHns KnueHTta B KOHTaKTHbIN LeHTp BaHka;

10.1.2. npefocTaBneHve UHGOPMALMKN O PACTONOXEHUN U pexuMe paboTbl 6aHkomaToB BaHka;
10.1.3. 3anucb Ha BCTpeyy ¢ npeactasutenieM baHka Ana nofayn 4OKYMEHTOB Ha KpeauT, AN KOHCYMbTauuy no UHbIM npogdyktaM 6aHka;

10.1.4. o3HakomreHue KnmeHToB ¢ ycroBusiMmn 0653aTernibHOro NEHCUOHHOTO CTPAaXOBaHUS U HErOCYAapCTBEHHOIO NEHCMOHHOTO obecneyeHus B
Herocy4apcTBEHHbIX MEHCUOHHBIX ()OHAAX, COTpyAHUYaLWwmx ¢ baHkom;

10.1.5. KOHCYnbTMpOBaHWE MO BOMpPOCaM MPUOBPETEHNS WMHBECTULIMOHHBLIX NaeB MaeBblX WMHBECTULMOHHbLIX (DOHAOB MoA YrnpaBrneHUem
YNpaBnsioLLMX KOMNaHWiA, COTpyaHMYatoLwmx ¢ baHkom;

10.1.6. npepocTaBneHne nHdopmaumu no Kaptam, BbinyckaembiM BaHKOM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

10.1.7. oOkasaHWe KOHCYNbTaLMOHHOW NOMOLLM B Crlydae BO3HWMKHOBEHMUS CMOPHbIX CUTyauuin Npu ucnonb3oBaHun Kaptbl, npu n3batumn Kaptbl
©aHkomaTowm;

10.1.8. npuem obpatleHuin (npeTeHsunn) KnueHToB o kadecTBe obcnyxunBaHus B baHke;

10.1.9. npvem 3akasa Ha 6poHMpOBaHUE NHAMBUAYANbHLIX GAHKOBCKUX SYEEK;

10.1.10. npepBapuTenbHbIN 3akas opurnHanos u konui MNTC, a Takke pa3nMyHbIX CNPaBoK, NoAroTaBnuBaemMblx baHkom;

10.1.11. npegBapuTenbHbIM 3aKa3s Bblgauv AEHEXHbIX CPEACTB;

10.1.12. coobuueHue no TenedoHy nHgopmauum o foctynHom 6anaHce, a Takke nigopmaumm no 10 nocnegHum Onepaumam no Cuety / Kapte;

10.1.13. npuHsATMe 3anpocoB KnueHTa o npegoctaBneHun pasoBol Beinvcku no Cuyety. KoHTakTHbI LleHTp BaHka npenoctaBnsieT pasoBble
Beinuckn no CuyeTy Ha agpec SNeKTPOHHOW MOYThl, NpefocTaBneHHbii KnueHTom B BbaHk (B AHkeTe/ 3asiBNEeHUU/MHBbIX JOKYMEHTax Unun yepes
KOHTaKTHbIN LEHTP);

10.1.14. npuHaTMe 3anpocoB KnveHTa Ha npegocTaBreHne No SMEeKTPOHHOM MoyTe exemecsiyHon Beinucku no Cyety. ExemecsyHble BbINUCKK
npeaocTaBnAlTCa Ha agpec 3NEeKTPOHHOM MoYThbl, NpegocTasneHHblin KnneHtom B BaHk (B AHkeTe/ 3asBNeHUW/MHBIX OKYMEHTax Mnun vepes
KOHTaKTHbIN LeHTP);

10.1.15. npepoctaBnenve KnueHTy nHdopmMaumumn o nnaTexHbix pekBusntax baHka, Homepe (- ax) CueTta (- oB), OTKpbITOrO (- biX) KnueHTy B BaHke
Ha afpec aNeKTPOHHOWN NoYThl, NpeaocTaBneHHbln KnneHtom B BaHk (B AHkeTe/ 3asaBneHnn/vHbIX JOKYMEHTaxX unm Yyeped KOHTaKTHbIN LeHTP);

10.1.16. npepoctaBnenvne KnuneHty konum SWIFT-cooblieHns, noaTBepXxaatowero mcnonHeHve baHkoOM nepeBofa AeHEeXHbIX cpeacTs B
WHOCTPaHHOW BanioTe, OCYLLECTBIIEHHOrO Yepe3 TenekKOMMYHUKALMOHHY0 MexbaHkoBckyto cuctemy SWIFT Ha agpec 3neKkTPOHHOM MouThl,
npepocTtasneHHbin KnneHTom B BaHk (B AHkeTe/ 3asiBNEHUW/MHBIX JOKYMEHTaxX Unn Yepes KOHTaKTHbIN LIeHTP);

10.1.17. npuHsATMe 3asiBneHun KnneHTa Ha nepesbinyck BaHkoBckon kapTel/ KpeanTHom kapThl Ha BaHkoBckyto kapTy / KpeauTHyto KapTy TOro xe
TMNa C NPEeXHUM CPOKOM AENCTBUSA, a B Criyvae, eCnv 4O OKOHYaHUs cpoka aenctBus baHkoBckow kapTel / KpeauTHoW kapTel ocTanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto KapTy / KpeanTHyIO KapTy TOro Xe Tuna ¢ HOBbIM CPOKOM AEWCTBUS, a Takke Ha nepesblnyck KpeanuTHOM KapThbl
Ha KpeauTHyto KapTy MHOMO TUMa C HOBbIM CPOKOM AeNCTBMSA B cCOOTBETCTBMM C N.7.4 O6wux Ycnosuii. Mpu nepebinycke KpeauTHOM KapTbl MHOMO
Tuna KnueHT JomkeH coobLumMTb CBOE cornacue ¢ uameHeHusiMm KpeamutHoro gorosopa.

10.1.18. npuHATME 3asBreHU Ha oTka3 OT aBTOMAaTU4YECKOro rnepeBbinycka BaHKOBCKOW KapTbl HA HOBbLIA CPOK OEWCTBUS B COOTBETCTBUM C
n.6.2.11;

10.1.19. BrnokupoBka KapThl;

10.1.20. npuvHATME 3anpocoB Ha briokmposky Cuctemsbl;

10.1.21. npuem obpalleHuin KnueHToB o Hecornacum ¢ Onepaumeii(-amn) no Kapte B cootBeTcTBUM C M. 6.10.1 O6LWMX Ycnosuis;
10.1.22. npuHATHe 3asBneHns o6 oTkase OT nonyyeHusi Kpeguta B cootBeTCTBUM C 1.8.1.6;

10.1.23. npepocTaBneHvne nHgopmaumm o pasmepe JoctynHoro 6anaHca, ObLien cymme 3afomkeHHOCTHN, 3aaomkeHHOCTM Ha [aTy Beinucku no
KpeoutHon kapte, MuHMManbHOro nnaTexa, CyMMe OCHOBHOrO Aomnra, BO3HMKWero B OTYETHOM NepuoAe, HAaYUCHEHHbIX MPOLEHTOB,
MpocpoyeHHON 3aA0MKEeHHOCTM, MPOCPOYEHHbIX NpoLeHToB 1 MNMepepacxona KpeanTHoro nuMuTa;

10.1.24. npepocTtasnexHne PaclumpeHHon BbinuMcku Mo KpeawuTHon kapTe. KoHTakTHbIM LleHTp npepoctasnseT PaclmvpeHHyto BbIMUCKY MO
KpeauTHoOM kapTe Ha agpec SneKTPOHHOW MouTbl, NpefocTaBneHHbin KnneHtom B BaHk (B AHkeTe/ 3asiBNeHWW/MHBIX OOKYMeHTax unu vepes
KOHTaKTHbIN LeHTp);

10.1.25. npuHatue 3aasneHns KnveHta o nogkntoveHun MNakeTta ycnyr, Boinycke baHKoBCKMX kapT B pamkax MakeTa ycnyr (MHopmaumsa o Tunax
MakeToB ycnyr, No KOTOPbIM NPEAOCTaBMAAETCA AaHHas ycnyra, ykaszaHa B Tapudax no MNaketam ycnyr);

10.1.26. npuHATMe 3aaBneHuit ot KnneHta Ha Bbinyck BaHKOBCKMX KapT B COOTBETCTBUM C M. 6.2.1.2 O6wmx Ycnosun;

10.1.27. ocopmrieHne u NpuHaTHE 3asBereHns KnmeHTa Ha OTKpbITUE Tekyllero(ux) cyeTta(oB) B cooTBeTCTBUM C M. 3.40 O6LLmMX YCnoBui;

9 [Mpy BO3MOXHOCTW MpedocTaBneHns ycnyr depes KoHTakTHbIN UeHTp u depes Cuctemy PaiidbdpaniseH TeneuHdo BaHk BnpaBe npegocTaBuTb YCryry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp unu Cuctemy PariddpainseH TenenHdo.
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10.1.28. npuHATME 3a8BneHns Ha 3akpbiTue CyeTa B cnyyasx, onpegeneHHbix baHkowm;

10.1.29. uHdopmupoBaHue KnueHta, nHoro Oepxartens KapTel 0 rotoBHOCTM KapTbl U BO3MOXHOCTU 3abpaTk rotoByto KapTy B MNoapasgeneHnm
BaHka, B ToM uncne Kapty, nsbatyto 6aHkomaTom;

10.1.30. coobuueHne KnmeHTam 0 NpUHATLIX peLleHnsix no KpeamTHbIM 3asBkam KnueHTos (MoTtpebutensckuin kpeant u KpeantHasa Kapra);
10.1.31. 3anosnHeHue 3asBreHns Ha KpeauTHyto KapTy (Mpy Hanuunm TEXHUYECKOW BO3MOXHOCTN);
10.1.32. npuHATME 3asBneHns Ha MNoTpebuTenbckni KpeguT (Npy HaNMyunm TEXHNYECKON BO3MOXHOCTK);

10.1.33. odpopmneHue ¥ MNpUHSATME 3asiBIeHWs O MPOMOHTaLMM CPOKOB WCMOMHEHUst OTAerNbHbIX 06s3aTenscTB KnveHTa no UnoTevyHoMy
KpeauTHOMY [OroBopy.

10.1.34. nameHeHwue lNoagpasgeneHus goctaskn KapTbl, cnocoba Bbiaayun KpeguTtHon kapTel M BaHkoBckow kapThl M Agpeca JocTaBku, agpeca
[octaBkM 6aHKOBCKOM KOppecnoHAeHUMW, agpeca akTuyeckoro npoxunsaHusi, paboyero agpeca KnueHta n/vnu HanmeHoBaHust KomnaHuu, a
Takke agpeca 3reKTPOHHOW MoYThl;

10.1.35. cHaATne bnokuposku KapThl,

10.1.36. ocyLiecTBneHne npoleaypbl IKCTPEHHON BblAa4n HanNMyHbIX AEHEXHbIX CpeACcTB B criydae notepu baHkoBCKoM KapThl 3a py6exom;
10.1.37. nogkntoveHne Cepsuca «YBegomneHus o6 onepauunsax»);

10.1.38. npuHATME 3aNpoCcoB Ha cHATME Bbnoknposkn CucTemsi;

10.1.39. BoccTaHOBrEHUe MAeHTUdMKaTopoB AN Bxoaa B Cuctemy B cootBeTCcTBUM € Yenosusamu [O;

10.1.40. npuHATMe 3asiBneHusa KnneHTa Ha BKMYeHUe B nporpammy ctpaxoBaHus «Mon 6e3onacHbin 6aHk»/«Bosxk»/ «Camoe BaxHoe». B xoae
TenedoHHOro pa3roBopa KnuneHT BblpaxaeT coTpyaHuKy baHka cBOE cornacve ctaTb y4aCTHUKOM AaHHOW Nporpammbl CTpaxoBaHUst U GbITb NO
Hew 3acTpaxoBaHHbIM NULOM, a Takke npegocTasnseT baHky PacnopsikeHne Ha onnaty nnatbl 3a y4acTue B NporpamMmme CTpaxoBaHUs.

10.1.41. npuHaTMe 3asBreHus KnveHTa Ha UWCKMNYeHWe u3 nporpaMmMbl  cTpaxoBaHust «Mon 6esonacHbin  GaHk»/«Bospky/  «Camoe
BaxxHoe»/[IporpamMmma CTpaxoBaHWUsi XM3HU U OT HECYACTHBIX Crly4aeB 1M OONesHen, Ha cnyyvaw JOXUTUSA OO0 COObITUS NOoTepy paboTbl 3aEMLLMKOB
notpebutenbckmx kpeantoB AO «Parnddansenbarky»/ «Mporpamma goOPOBONBHOIO CTPAXOBAHMSA XXU3HU U OT HECYACTHbIX CriydaeB U bonesHen
nepxatenen kpeauTHblx kapT AO «PanddanseHbaHk». B xoge tenedoHHoro pasrosopa KnveHT BblpaxkaeT coTpyaHuKy baHka cBoé xenaHue
npekpaTuTb yyacTue B aHHOW NporpamMmme CTPaxoBaHMs.

10.1.42. npuHATUE 3asBNEHNS KNUEHTa Ha OT3bIB cornacus KnueHta Ha nonyyeHne BaHkoM KpeauTHOro otyeta u3 610po KpeamTHbLIX UCTOPWUIA 1
OT OrepaTopoB CBA3Y,

10.1.43. npuHaTKe 3anpoca KnueHTta Ha 0T3bIB cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX/NpekpalleHe 06paboTku NepcoHarnbHbIX aHHbIX;
10.1.44. npuvHATMe 3asBneHns o6 nameHeHum Homepa MgeHtndpukatopa IMSI;

10.1.45. npuHatue 3aasnenHus Knuenta o6 OTtkntoyeHum lMNaketa ycnyr (MHdopmauus o Tunax NakeTos ycnyr, No KOTOpbIM NpeaocTaBnseTcs
JaHHas ycryra, ykasaHa B Tapudax no Maketam ycnyr) u 6nokupoBke/ nepesbinycke (€cnu NpUMEHMMO) BaHKOBCKUX KapT®*, BbiMyLLEHHbLIX B
pamkax [MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 O6wwmx Ycnosun;

10.1.46. ocpopmneHne n npuHsaTne NocTosHHOro NnopyyYeHus B cooTBeTcTBUM ¢ N.3.46.2 O6wmx Ycnosuwn, 3assneHms ob otmeHe MocTossHHOro
nopy4eHunst B cCooTBeTCTBUM C N. 3.46.5 O6LLmMX YCrnoBuiA.

10.1.47. ocbopmneHne n npuHsaTue 3aseneHunsa-obsszatencTea B cooTBeTcTBMM C N. 8.3.5.1 O6wmx Ycnosun;

10.1.48. ochopmnieHne n NnpuHATUE 3asBreHns 06 nameHeHun [atbl ocyllecTBneHus ExxemecsayHoro nnarexa B cootseTcTaum ¢ n. 8.3.3 O6Lmx
Ycnosuiz;

10.1.49. npuHATME 3asBNEHU Ha NpoaSieHe Cpoka apeHbl CENOBOM AYENKM U OTMEHY NPOAJSIEHMS CPOKa apeHbl CENOBON AYENKuY;

10.1.50. npuHaATMe 3anpocoB KnneHTta Ha nameHeHne bBrogXeTHoro cyeTa Ha 0bbIYHBIN TEKYLLUIA cHET N HA0BOPOT B cOOTBETCTBUM C M.3.43 O6LLmMX
Ycnosuiz;

10.1.51. npuHATME 3aaBneHNs Ha nNpoanieHne/oTMeHy npoaneHuns Bknaga B cootseTcTBuM ¢ Pasgenom 4 O6wux Ycnosuii;
10.1.52. npuHATME 3asBrneHns Ha nononHeHne Bknaga B cootBeTcTBMM ¢ Pasaenom 4 O6umx Ycnosui;

10.1.53. npuHATME 3asBMNeHNs Ha YacTUYHbIN Bo3BpaT Bknaga B cooTBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosui;

10.1.54. npuHaTre 3anpocoB KnMeHToB Ha NpefocTaBreHne JOKYMEHTOB B COOTBETCTBMM C M. 2.37 O6Lwmx Ycnosuin®;

10.1.55. npuHaTMe 3anpocoB Ha 6r1okMpoBKY KpeanTHol kapTbl U 3akpbiTve CUeTa, a Takke aHHYNMpoBaHWe 3asiBEHWI/3anpocoB Ha 6IOKMPOBKY
KpeanTHoM kapTbl 1 3akpbiTue CuyeTa, nogaHHbIX 3aemwmkom B lMogpasgenennn baHka/ yepe3 KoHTakTHbIM LeHTp BbaHka B cooTBeTCTBMM C .
7.5.2 O6wux Ycnosui;

10.1.56. npuHATME 3asBneHns Ha nameHeHme KpegmTtHoro nummnta B cootBeTcTBMM C N..7.1.6.1 O6Lwmx Ycnosui;
10.1.57. npuHATME 3asBrneHnn Ha yMeHblueHne KpeanTHoro numumTa B COOTBETCTBUM € N.7.1.6.2 O6wux Ycnosuii;

10.1.58. npvem 3asaBneHuit KnneHTtoB 06 oTknodeHun ot Cepeuca «YBegomneHus ob onepaumsx», U3MeHeHUn HoMmepa MobunbHoro TenedoHa
ansa nonyyvenunst Cepsuca «YBegomnerus o6 onepauusix» B cootsetctaum ¢ n. 9.2.1 O6wux Ycnoswuii;

10.1.59. npuHaTHe 3asiBreHni Ha noakntoYeHne k Cucteme 1 CoBepLUEHNE OnepaLmii B He, a Takke NpUHATHE 3asBreHnin Ha nameHeHne Homepa
MobunbHoro TenedoHa ana OgHopasoBbix naponen B cooTBeTcTBMU ¢ Yenosusmu J0O;

10.1.60. npuHATME 3anpocoB Ha fobaBneHne/ nameHeHne KoHTakTHOro Homepa MobunbHoro TenedoHa KnmueHta/ [JosepeHHoro nuua/PebéHka;
10.1.61. npuHaTre 3asBneHns KnveHta 06 nsmeHeHumn Jiumuta cHATUA HanuyHblx/ JlummTa no KapTe B cootBeTcTBUM C N. 6.3.7 O6LWMX Ycnosui;
10.1.62. npuHsiTMe 3anpocoB KnueHTa Ha Kypbepckyto aoctaBky KapTel B cooTBeTCTBUM C M.M. 6.2.3.4 11 7.3.1.4 O6Lmx Ycnosuii;

10.1.63. npuHsATMe 3anpocoB KnuneHTa Ha Bblgadvy KapTel nocpeacTBoM nocramaTa B COOTBETCTBUM € Nn.n. 6.2.3.5 n 7.3.1.5 O6wunx Ycnosui;

10.1.64. ocyllecTBneHve npoueaypbl NoATBEPXKAEHMSA NpuHaanexHocTn KapTtel KnneHTy B npouecce permctpauum Lindposoin kapTel B Lindpposom
nnaTexHoOM cepBuUce B COOTBETCTBUM C N.6.4.4 OBwmx Ycnosui;

10.1.65. npuHsATMe pacnopsikerus KnueHTa 06 yganexnumn Lindposbix kapT u3 LindppoBoro nnatexxHoro cepsmca B COOTBETCTBUM € M1.6.4.6 O6Lmx
Ycnosui;

10.1.66. nogknoveHue 1 OTKIOYEHNE YCNyrM AONONHUTENBHOW naeHTUdMKaUumM Npn ocywecTeneHnm goctyna B Cuctemy vepes Cant baHka B
cetn HTepHerT;

94 BO3MOXHOCTb Nnepesbinycka unv nepesoaa BaHKoBCKUX KapT, BbINyLLEHHbLIX B paMkax oTknto4aeMoro MakeTta ycnyr, Ha UHble Tapudbl ycTaHaBnMBaeTcs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
9 Ycnyra npeocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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10.1.67. npuHsATMe 3anpocoB 06 nameHeHun Cyeta, ncnonb3yemoro A4nsa norawexus Kpeguta, B cootBeTcTBum € n.1.143 O6wmx Ycnosui;
10.1.68. npuHATME NpegycMoTpeHHoro n. 5.9 O6wmx Ycnosuin nogreepxaeHus KnneHta o BO30GHOBNEHMM UCTIONHEHUS PacnopsikeHuss;

10.1.69. npuHaTUE 3anpocoB KnveHToB B criyyae oTcyTcTeus MNoppasgenerus BaHka B ropoae, B koTopoM ¢ KnveHTom 6bin 3akntoveH Jorosop
(B TOM uMcne B CBSA3W C NPOBOAMMBIMU MEPONPUSATMSAMI MO onTuMu3auumn MoapasaeneHnin baHka):

—  Ha odopmneHue oTkasa OT y4acTus B MporpaMmmax cTpaxoBaHusi no KpeautHbeIM KapTam (ecnv npuMeHUmo);
— 006 oTmeHe [JoBepeHHOCTH, ochopmrieHHon KnneHTom B BaHke B cooTBeTCcTBUM C 11.2.9.1.8;

10.1.70. npuHaTMe 3anpocos/3assneHuii KnueHTos, aensaowmxcs gepxarensamm Maketos yenyr «MpemunansHbiny, «[pemmnansHbein 5», «Mpemuym
OnpexT»:

— 06 oTmeHe [JoBepeHHOCTH, ochopMneHHon KnueHtom B BaHke B cooTBeTCTBUM € N.2.9.1.8;

— 0 BHECEHWUW YTOYHEHUI B PEKBU3UTLI paHee UcrnonHeHHoro baHkom PacnopsikeHust nnu nposegeHun paccnegosaHns no PacnopspkeHuto
B COOTBETCTBUM C M. 5.38 OOLWMX YcnoBui.

10.1.71. npuem 3asBneHun KnueHta o6 akuente odepTbl baHka 06 M3MEHEHUW YCrOBUIA UMOTEYHOIO KPeaUTHOro A0roBopa B YCTAHOBIEHHOM €10
nopsiake.

10.1.72. npuHaTMe 3anpocoB KnueHTOB Ha odopmneHne posepeHHocTer B Cucteme PanddanseH-OHnanH B nopsigke, YCTaHOBEHHOM
Ycnosusimn 0.

10.2. Mo cornacoBaHuto ¢ baHkom KnmeHTy moryT 6biTb OKka3aHbl 4ONOMHUTENbHbIE YCnyr NocpeacTBoM obpalueHns B KOHTaKTHbI LieHTp baHka,
B TakoM cny4ae baHk ocylecTBnsieT yctaHoBneHme nuyHoctTn KnmeHta ¢ ncnons3osaHnemM Kogosoro crosa, a Takke, nommmo Kogosoro crosa,
Bnpase 3anpocuTb npefocTasneHne KnmeHTom ononHUTENbHON NepcoHanbHOM MHopMaLmMmn, He06XoAMMON AN YCTaHOBNEHWUS ero NINYHOCTW.

10.3. baHk BnpaBe OCyLLeCTBUTb 3anucb TenedgoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3aumogenctsysa ¢ baHkom yepe3 KOHTaKTHbIV LIEHTP
BaHka, Tem cambiM NpegocTaBnseT cBoe cornacve baHky Ha ocyLlecTBrneHMe um 3anucu TenedoHHOro pasrosopa ¢ KnmeHTom.

10.4. Ycnyru, ykasaHHble B n.n.10.1.1 - Error! Reference source not found. O6wmx Ycnosuii, okasbiBatotca 6e3 npegoctasneHuns Knnentom K
O[0BOrO croBa.

Mpu obpawieHnn KnueHta B KoHTakTHbIM LeHTp BaHka 3a okasaHweMm ycnyr, nepeyvncnenHbix B n.n. 10.1.9 - 10.1.28 O6wwux Ycnosun, BaHk
OCYLLECTBISIET yCTaHOBNEHNe NnyHocTy KnneHTta ¢ ncnonb3oBaHvem Kogosoro crnosa.

Mpn obpaweHnn KnneHta B KoHTakTHbI ueHTp BbaHka 3a okasaHuem ycnyrm B cooTBeTcTBumM ¢ n.10.1.29 O6wwux Ycnosuin, baHk Bnpase
OCYLLECTBUTb YCTaHOBIEHNE NUYHOCTN KnneHTa ¢ UCMonb30BaHNEM TOMNbKO AOMOSHUTENBHOM NepcoHansHOn nHdopMauum, Heobxoaumon ansi
YCTaHOBMEHMWS €ro NIMYHOCTH.

Mpn obpaweHnn KnueHTta B KOHTakTHbIA LeHTp BaHka 3a okasaHuem ycnyr, nepeuucrnedHsix B n.n.10.1.30, 10.1.31, 10.1.32, 10.1.33 O6wwmx
Ycnosun, BaHk ocylecTBnseT ycTtaHoBneHne nuyHoctTn KnmeHta ¢ Mcnonb3oBaHWeM AOMOMHUTENBHOW NepcoHanbHoOW MHAOpMaLun, a Takke,
NOMMMO OOMNOMHUTENBHOM NEPCOoHanbHOM MHopMauuy, Bnpaee 3anpocutb npegoctaeneHme Knuentom Kogosoro criosa.

Mpun obpaweHnn KnneHta B KoHTakTHbIN LeHTp BaHka 3a okaszaHueM ycnyr, nepevncnenHbix B n.n. 10.1.34 - 10.1.72, O6wmx Ycnosui, baHk
OCYLLEeCTBMSAET ycTaHoBneHne nuyHoctn KnmeHta ¢ ncnonb3oBaHvem Kopgosoro criosa, a Takxke, nomumo KodoBoro criosa, BrnpaBe 3anpocuTb
npepoctaBneHne KnveHTOM AONOMHUTENbHOW MepcoHanbHoOW WHOpMauun, a Takke MHgopmauum O BpeMeHW nocriegHen onepaumm
ncnone3oBaHueM Kaptbl B 6aHKoMaTe, He0OX0aMMOW ANs YCTaHOBIEHNS €ro MMYHOCTM.

10.5. baHk okasbiBaeT [JoBepeHHOMy nuuy, siBnsiowemycsa Oepxatenem KapTbl, No ero ycTHOMy 3asiBrieHWo, nepegaHHoMy no TenedoHy B
KoHTakTHbIN LeHTp BbaHka, ycnyru, ykasaHHbele B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.12, 10.1.19, 10.1.29, 10.1.35, 10.1.37, 10.1.44 O6wmx
Ycnosun.

Ycnyrn, ykasanHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wumx Ycnosuii, okasbiBatoTcs 6e3 npegoctaBneHns Takum JoBepeHHbIM nuuom Kogosoro
cnosa [loBepeHHOro nuua.

Mpun obpawieHun Takoro [loBepeHHoro nuua B KoHTakTHbIN LeHTp BaHka 3a oka3aHuem ycnyr, nepeuncrienHbix B n.n.10.1.12 n 10.1.19 O6wmx
Ycnosuii, BaHk ocyLlecTBnsieT ycTaHoBEHe NMYHOCTM [loBepeHHoro nmua ¢ ncnons3oBaHnemM Kogosoro crosa [lJoBepeHHOro nvua.

Mpu obpalyeHnn [loBepeHHoro nuua B KoHTakTHbIV LeHTp BbaHka 3a okasaHuem ycnyrm B cooteeTcTBuM ¢ n1.10.1.29 O6wmx Ycnosuii baHk Bnpase
OCYLLECTBUTb YCTaHOBMEHWE NUYHOCTM [JoBEPEHHOr0 nuua C UCMOMb3OBaHWEM TOMbKO AOMOMHUTENbHOW MNepcoHanbHoW WHgopmauum,
HeobXoAMMON ANs YCTAHOBIEHUS €70 JINYHOCTY.

Mpun obpalieHnn Takoro [loBepeHHoro nuua B KoHTakTHbIV LeHTp baHka 3a okazaHuem ycnyr, nepedncneHHblx B n.n. 10.1.35, 10.1.37, 10.1.44
O6wmx Ycnoeuit, nomumo Kopgosoro crnoea [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb npedocTaBneHve Takum [1OBEpeHHbIM JULOM
OOMNOMHUTENBHON MEepPCOoHanbHOW MHOopMaUMK, HeobXxoaMMOW AN YCTAHOBMEHMS €ero nu4YHocTu. [pu 3TOM B pamkax npefocTaBneHust
[oBepeHHOMY nuLy BblleyKa3aHHbIX YCIyr, NOCNeAHUN MOXET NonyyYnTb MHAOPMauUo/OCyLLeCcTBUTb OENCTBUSA TONbKO NO [ononHUTEnbHON
Kapre.

10.6. baHk oka3biBaeT PebeHky no ero 3asBreHuto, nepegaHHoMy B KoHTakTHbIN LeHTp baHka, ycnyru, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7,
10.1.12 (B pamkax onepauui no JononHutensHon Kapte, aepxatenem kotopoi sensietcst PebeHok), 10.1.19, 10.1.29, 10.1.35, 10.1.44 O6wmx
Ycnoswui.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.7 O6wux Ycnosuii, okasbiBatoTcsl 6e3 npegoctaBneHust PebeHkom Kogooro crnosa Pe6éHka.

Mpun obpaweHnn PebeHka B KoHTakTHbIV LeHTp BaHka 3a okasaHuem ycnyr, nepevncnenHbix B n.n.10.1.12 n 10.1.19 (npu ycnoBun SOCTUXEHUS
PebeHkom 14 net) O6wumx Ycnosui, baHk ocyLLecTBRSET ycTaHOBMNEHE NnyHOCTUM PebeHka ¢ ucnonb3oBaHnem Kogosoro crioBa PebéHka.

Mpn obpaweHun PebeHka 3a okaszaHMeM ycnyr, nepeyucneHHbix B n. 10.1.29, 10.1.35, 10.1.44 O6wmx Ycnoeui, BaHk BnpaBe 3anpocuTb
npegocTasneHne PeGeHKoM AONONHUTENBHOW NePCOHaNbHOM NHGOPMaLum nnm 3anpocuTb obpalleHune B baHk KnneHTa, ABNSOLLErocs 3aKOHHbIM
npeacrasuTenem PebeHka.

10.7. BaHK Mo yCTHOMY 3asiBfieHuto, nepeaaHHoMy no TenedoHy B KOHTakTHbIN LeHTp BaHka, okasbiBaeT [oBepeHHoMy nuuy®® (npy Hanuuuu B
BaHke KogoBoro cnosa [loBepeHHOro nmua), B pamkax NpefocTaBneHHbIX eMy MONTHOMOYUIA, YCnyri, ykasaHnHble B n.n. 10.1.11, 10.1.12, 10.1.13,
10.1.15, 10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.54 O6wmx Ycnosui.

Mpu obpaweHun JosepeHHoro nuua B KoHTakTHLIN LeHTp baHka 3a okasaHvueMm ycnyr, nepeuncrienHbix B n.n. 10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23 O6wmx Ycnoswui, baHK ocyllecTBNseT ycTaHOBneHue NMYHocTM [JoBepeHHOro nuua ¢ ucnosb3oBaHveM KogoBoro criosa
[osepeHHoro nuua.

Mpu o6paweHnm JoBepeHHoro nuua B KOHTakTHbIN LLeHTp baHka 3a oka3aHuem ycnyr, ykasaHHbix B nn. 10.1.29, 10.1.34, 10.1.54 O6wmx Ycnosui,
nomumo Koposoro cnoBa [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb npegocTaBfnieHvMe Takum [JOBEpeHHbIM NULOM  OOMOMHUTENbHOW
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nepcoHarnbHon nHgopmaumnm, HeobxoaAMMoN AN YCTaHOBIEHUS €70 NINYHOCTW.

10.8. B cnyyae HeobxoaumocTn obpatueHnss BaHka k Knuenty/ [JosepenHomMy nuuy/ Pe6énky no TtenedoHy®’ (Hanpumep, BaHky HeoBxoanmo
poHectn go Knuexta/ JosepeHHoro nuua/ PebéHka uHdopmaumio no Kapte unm Cuyety, nogreepantb coseplieHne Onepauum no Kapte) baHk
ycTaHaBnmBaeT nnyHocTb KnneHta/Pebenka/doBepeHHoro Jlnua B cootBeTcTBMM ¢ n.n.10.4 - 10.7. B aTOM cnyyae [epxatenb KapTel uMeeT npaso
oTKasaTbCs OT cooblieHns Kogosoro criosa/ AOMONHUTENBHOM NePCoHanbHON MHAOPMaLIMU U MOXET Nepe3BoHUTb B baHk camMoCTOATENbHO Uin
obpaTtuTtbes B lMogpaspeneHne badka nuyHo. B cnyyae HeobxoammocTu goHecTy uHdopmauuio no JononHutenbHon BaHkoBcKkon kapTe 80
PebeHka, BaHk BnpaBe obpatutbes Kk KnmeHTy, SBRSoLLEMYCS ero 3akOHHbIM NpeacTaBuTeNeMm.

10.9. fepxaTenb KapTbl 1 BaHk 06a3ytoTcst xpaHnTb KogoBoe CrnoBo B TaviHe U He coobLiaTh ero TpeTbUM nuuam.

10.10. B cnyyae ecnu O6wmMmn YcnoBusiMM npegycMoTpeHa BO3MOXHOCTb odpopmMneHuns (nogayn) 3assneHun/pacnopsbkeHnii KnueHTta yepes
KoHTakTHbIN ueHTp BbaHka, To KnneHT yaocToBepsieT Takoe 3asiBieHne/pacropsbkeHne naponem, B KadyecTBe KOToporo ucnonb3dyetcs Kogosoe
CrnoBo, NOATBEPXAAIOLLMM, YTO 3asBreHne/pacnopskeHne npegoctasneHo KnmentoM. Pasrosop KnveHTa n cotpyaHuka baHka 3anuceiBaeTcs u
XpaHuTcst BaHKOM B COOTBETCTBUM C €ro BHYTPEHHUMU AOKYMeHTamu. baHk n KnueHT noaTeepxaaloT, Y4TO 3annch Takoro TeneoHHOro pasrosopa
ABMSAETCA AOCTAaTOMHbLIM AOKYMEHTanbHbIM noaTBepxaeHnem dakta nogaun KnueHtom B baHk 3asBneHns/pacnopsxeHuns.

10.11. Jinuo, obpaTmBlieecs B KoHTakTHbIM LeHTp BaHka ona nepepaun 3assneHusi/PacnopsikeHus baHky, npepcrtaBuBlieecs KnveHTom wn
npasunbHO HasBaswee Koposoe crnoso KnueHTa, npusHaetcs KnueHtom. B pamkax obcnyxuBaHua OononHutenbHon KapTel (Mpu ycnosuu
Bbinycka [dononHutensHon KapTel Ha wumsi [JoBepeHHoro nuua wunu PebeHka) [epxatenem KapTbl npu3HaeTcs nuuo, npeacTaBuBLUEECS
HepxaTtenem KapTbl 1 npaBunbHOEe Ha3BasLlee cooTBeTCTBYloWee KogoBoe crnoso. baHk He HeceT OTBETCTBEHHOCTU 3a nocrneacTsuns nioboro
ucnonb3oBaHuss Kogosoro crnosa TpetbuMu nuuamu. [pu Hanmumm y BaHka ocHOBaHWi nonaratb, YTO obpaTuBLUEECs NULO He SABMseTcs
Hepxartenem KapTbl, BaHk BnpaBe oTkasaTtb AaHHOMY 1Ly B MPeAOCTaBNeHUM ycnyr, ykadaHHblix n.n. 10.1.9 - 10.1.70 O6wmx Ycnosuii, HeCMOTpst
Ha npaBuNbHOE yKasaHwe napors, U JONOMHUTENbHON NepCoHanbHOW MHdopMaLmn.

B cnyyasx, yctaHoBneHHbix n. 10.4 O6Lwmx YCnoBun, Npyu HEKOPPEKTHOM yKa3aHUM OONOMHUTENbHON NePCOHanbHOM MHMopMaLMK, 3anpoLLeHHON
BaHkom, BaHk nMeeT npaBo (HO He 0bs3aH) oTKa3aTb B NpefoCTaBfeHMN 0BpaTUBLLEMYCS NNULLY COOTBETCTBYIOLWMX ycnyr KOHTaKTHOro LeHTpa
BaHka. B atom cnyyvae OepxaTtene Kaptbl (PebeHok npu ycrioBun JOCTMXKEHNUS UM 14 neT) MOXeT NonyyYntb HEOOXoaumyo ycnyry, odpaTmBLLMCD
B lNoapasgenexve baHka.

B cnyyae Hanuuua B BaHke OOKyMeHTanbHO MoATBEPXAEHHbIX cBedeHun o cmeptu [epxartena KapTtbl, BaHk mmeeT npaBo oTkasaTb B
npegocTasneHnn obpaTyBLLEMYCS NKLLY COOTBETCTBYOLWMX YCryr KoHTakTHoro ueHTpa baHka.

10.12. BaHk BnpaBe ocyLlecTBUTb TenedOHHbI 3BOHOK Mo KOHTakTHOMY HOMepy Ansi AOMOSIHUTENbHOrO MOATBEPXKAEHWST MOCTYNUBLUMX B
KoHTakTHbI LeHTp BbaHka 3anpocos KnueHnta/ [JoBepeHHoro nuua/ PebeHka Ha okasaHue ycnyr.

10.13. WNHcopmaums, 3anpoweHHas KnueHtom/OoBepeHHbIM nuuom/ PebeHkom B COOTBETCTBUM C NpaBuniamMu Hactosiero Pasgena, moxet
coobuartbca baHkom no TenedoHy, akcy, aNEKTPOHHOM NoyTe (MCXOAa N3 TEXHUYECKON BO3MOXHOCTH), B HaTe. BaHk He HeceT OTBETCTBEHHOCTH
32 BO3MOXHOE HECaHKLMOHWPOBAHHOE MONyYeHne 3Ton MHpopMaumm TpeTbUMU NLAMK NO He 3aBUCALLMM OT BaHka npuynHam.

10.14. MNpwv obpaweHun KnueHta/ [loBepeHHoro nuua/ PebeHka no TenedoHy 3a okazaHneM ycnyr, nepedncrieHHbIX B HacTosiwem Pasgene, gaTta,
Bpemsi 3BOHKa, pakT naeHTndmkaumn Knuerta/ JoBepeHHoro nuua/ PebeHka B nopsake, npegycmMoTpeHHom n.10.4 O6wmx ycrnoBuii, a Takke
coaepkaHue ycTHoro 3assneHusi/PacnopsikeHusa Knuenta/ JoBepeHHoro nuua/ PebeHka dmkcupytoTca cnocobom no Bulbopy baHka. baHk Bnpase
XpaHuTb ayamosanuchb TenedoHHoro pasroBopa ¢ KnueHtom/ [oBepeHHbIM nuuomM/ PeGeHkoM 1 MCnonb3oBaTh ee Npu paspeLleHnn CropHbIX
CUTyaumi B ka4ecTBe [JoKa3aTenbCcTBa.

10.15. O6pawasnck B KoHTakTHbI LeHTp baHka, KnueHt/ JoBepeHHoe nuuo/ PebeHok:

—  MOHMMAaET, YTO 06LLEHME NPON3BOAUTCS C UCMONb30BaHNEM OObIYHBLIX TENEOHHbBIX NUHUI CBA3K 63 NPUMEHEHWUs AOMNONMHUTENbHBLIX
cpencTB obecneyeHns KoHbuaeHUMansLHOCTU pa3roBopoB. B cBA3u ¢ aTum Oepxatenb KapTbl NpUHUMaeT Ha cebsl pUCKU, CBSA3AHHbIE C
BO3MOXHbIM MOSly4EHNEM NepeaaBaemMoin MHopPMaLUM TPETEUMU NINLLAMUN B YKa3aHHbIX BbiLLE CryyasX.

- 0653aH y6e,qmbc;| B TOM, YTO €ro pa3roBop He MOXeT ObITb ycnbllwaH TpeTbMn Nnuuamu. I'lpM HecobnoaeHUn yKa3aHHOIZ 065s3aHHOCTM
1N Mpu COBEPLUEHMM 3BOHKA B KOHTAKTHbLIN LIEHTP B OOLLECTBEHHBIX N UHBLIX MecTax B NPUCYTCTBUN TPETbUX nNunLl baHk He HeceT
OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NNL, K NepCOoHalNbHbIM JaHHbIM Knuenta/ ﬂ,OBepeHHOFO nuua/PebeHka.

10.16. Momumo TenedoHHON CBA3M 3aaBneHusa KnneHTa, ykasaHHble B n.10.1 (3a nckntovennem nn. 10.1.32, 10.1.35, 10.1.36, 10.1.37, 10.1.38,
10.1.58, 10.1.59, 10.1.60, 10.1.64, 10.1.65) Obwux Ycnosui, MoryT ObiTb NnepedaHbl B KOHTakTHbIN LieHTp BaHka nocpeacTeom Yara.

10.16.1. Mpw obpaieHun KnueHTa B YaT B Cucteme/ MobunsHom npunoxenun nocne sxoga Knnenta B Cuctemy/ MobunbHoe npunoxeHue,
OOMNONHNUTENbHOE YCTaHOoBMEHe NUYHOCTU KnneHTa anst okasaHus emy ycnyr B YaTe He TpebyeTcs.

B atom cnyyae 3asiBneHue/pacnopsikeHme/ ckaH-konuv OoKymeHTOB KnumeHTa ygoctoBepsitoTcst KNMEHTOM NOrMHOM M maponemMm unv gpyrumm
noeHTudmkaTopamm anst Bxoga B Cuctemy, ykasaHHbimu B Ycnosusix JO.

10.16.2. Tpu obpaweHmmn Knmventa B Yat B Cuctreme/ MobuneHom npunoxeHun 6e3 Bxoga Knnenta B Cuctemy/ MobuneHoe npunoxeHue nnm
npu obpawerHmmn KnueHta B Yate Ha Cavite baHka:

- ycnyru, ykasanHble B n.n.10.1.1 - Error! Reference source not found., npegoctaenstotca 6e3 ycTaHOBNEHUS NMYHOCTM KnneHTa;

- Ona OKa3aHudA, oCTalbHbIX yCnyr, npeaocTtaBiideMbiX B Yare, baHk ocyllecTBndaeT yCTaHOBNEHUE JNTIMYHOCTU KnueHTa ¢ ncnonb3oBaHmem
YeTbIPpeX3Ha4YHOro 4YMcroBoro Kkoga. B atom cnyyae 3a;|BneH|/|e/pacnopﬂ>KeHV|e/ CKaH-KoMnn OAOKYMEHTOB CUHMUTAlOTCA yOOCTOBEPEHHbIM KnueHTtom
BbllLeyKa3aHHbIM YeTblipex3Ha4YHbIM YNCITOBbIM KOOOM.

YeTblpexaHaudHbI YncnoBon ko HanpaensieTca baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHta n BBogutca KnneHTom B OkHe
Yara. [lnuo, npeacraBuBLlueecst KNMEHTOM 1 NpaBUibHO OCYLLECTBUBLLEE BBOA YETLIPEX3HAYHOIO YMCIOBOro koaa, npuaHaeTtca Knventom. BaHk
He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUSA NM0OOro NCNonb3oBaHUs YETbIPEX3HAYHOIO YMCIIOBOrO KOAa, HanpaBneHHOro Ha KoHTaKTHbIA HOMep
MobunbHoro TenedgoHa KnueHTta, TpeTbMMM nuuamu. [MoMUMO MCNOnb3oBaHMS YeTblpex3HayHoro YMCrioBoro koga baHk BnpaBe 3anpocuTb
npegocTtaBneHne KnneHTomM AOMNOMHWUTENbHOW NEePCOHanbHOW MHGOpMaLMK, HeOOXOAUMONM Ans YCTAHOBMEHUS ero nu4HocTu. baHk Bnpase
OCYLLECTBUTb TENegOHHbIA 3BOHOK MO KOHTakTHOMYy HOMepy MobunbHOro TenedoHa Anst AOMNOMHWUTENBHOTO MOATBEPXKAEHUS MOCTYMUBLLMX
nocpeacteom Yarta B KoHTakTHbIN UeHTp BaHka 3asenenuint KnueHta Ha okasanue ycnyr. lNMpu Hanuumm y BaHka OocHOBaHMI mnomnaratb, YTO
obGpaTuBLUeecs nuuo He siBnsieTcs KnveHtom, BaHk BnpaBe oTkasaTb AaHHOMY fvuy B NPeaoCTaBreHUN YCyr, HECMOTPS Ha NPaBWibHbIA BBOA,
YeTbIPEX3HAYHOrO YMCIOBOrO KOAa U ykazaHWe JOMNONMHUTENBHOM NEPCOHaNbHOM UHOPMAaLN.

10.16.3. Tpu obpaweHnn KnueHnta B YaT B MecceHmkepax Whatsapp, Viber, Telegram BaHkomM npenocTaBnsitoTCA YCNyru, ykasaHHble B
n.n.10.1.1 - Error! Reference source not found., 6e3 yctaHoBNeHMs nM4HOCTM KnneHTa.

10.17. MNomumo TenedoHHON CBA3MU:
- 3asBneHns KnveHTa, ykasaHHble n.n.10.1.1 - 10.1.70 O6wumx Ycnoswui,

97 Mommmo KoHTaKkTHOro Homepa MobunbHOro TenedoHa BaHk Bnpase VMCMonb3oBaTh ANs cBsan ¢ KnnenTom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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- 3asBneHns PeGeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.12 (B pamkax onepauuii no JononHutensHon Kapte, gepxarenem
KoTopou sBnsetcs Peberok), 10.1.29, 10.1.19, 10.1.35, 10.1.44 O6wmMx Ycrnosuw,

- 3asBneHns [JosepeHHoro nuua (depxatensa KapTol), ykasanHele B n.n.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.12, 10.1.29, 10.1.19, 10.1.35,
10.1.37, 10.1.44 O6wmx Ycnosun,

- 3asBneHns [JoBepeHHOro nuua (B pamkax NpegocTaBfeHHbIX eMy MOMHOMOuYMI), yka3aHHble B n.n.10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.54 O6wux Ycnosun,

MOryT 6bITb NepeaaHbl B KOHTaKTHbIN LeHTp baHka no anekTpoHHOMy agpecy: info@raiffeisen.ru.

3anpawvBaemas ykasaHHbIMY Bbllle nuuaMu nHdopmauus npegoctasnsietcs KOHTakTHbIM LEHTPOM B nopsigke, ykazaHHoM B n. 10.13 O6wmx
Ycnosuii. B cnyvasx, korga anst npegocTtasneHns nigopmauum/ycnyr tpebyetcs ycraHoBneHvne nuyHocty KnuerTta/[JoBepeHHoro nuua/PebeHka,
BaHk ocyuwecTBnsieT TenedoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnueHnta/ PebeHka/ [oBepeHHOro nuua ans
YCTaHOBMEHWSI TIMYHOCTU NnLa, NOA4ABLUEro 3asiBNeHne, B Nnopsake, npegycMoTpeHHom n.n.10.4 - 10.7 O6wux Ycnosui.

10.18. CoTpyaHuK KoHTaKTHOrO LieHTpa BnpaBe NpekpaTuTb NpeaoCTaBreHne yCryrn 1 npepeatb obLLeHNE B CReAyOLWNX cryyasnx:
—  ucnonb3oBaHua KnueHtom/[JoBepeHHbIM NMUoM/PeBEHKOM HELLEH3YPHOIN NEKCUKN, OCKOPONEeHUI nnmn yrpos;

— ©Oblna npepocTaBneHa BCSA BO3MOXHas MHopmauus no BonpocaM KnueHTta/[loBepeHHoro nuua/PebéHka, B TOM 4yMcre B pamkax
npeabiaywmx obpaweHnii B KoHTakTHbIM LEHTP v Apyrue nogpasgenervs baxka;

—  Bonpocbl KnueHTa/loBepeHHoro nuua/PebéHka He OTHOCATCA K NpoAykTam u ycnyram bawka.

Mpy HeogHOKPATHOM BO3HMKHOBEHUW NMOAOBHLIX cuTyaumn baHk Bnpase 3abnoknpoBaTb HOMeP TernedoHa Takoro nuua B Lensx nofyyYyeHns um
ycnyr KoHTakTHOro LeHTpa, nepeyncrneHHbix B pasgene 10 O6Lmx ycrnosun.

11. OkasaHue ycnyr KnueHty yepes Cuctemy PandrcarnizeH TeneuHco

11.1. KnueHT MoxeT nonyuutb goctyn k Cucteme PaiiddariszeH TenemHdo B nopsake, onpegeneHHoMm Hactoawmum Pasgenom O6wmx Ycnosuii.
BosmoxHocTb goctyna k Cucteme PaindcanseH TenemHdo onpegensieTca TeEXHUYEeCKMMn Bo3MoXXHocTAMK MogpasgeneHnsa baHka, B KoTopom
obcnyxuBaetca KnuneHt.

MpepocraBnexHme 6aHkoBCkMX ycnyr Yepes Cuctemy ParnddanseH TenemHdo BO3MOXHO B OTHOLLEHMM OTAENbHbIX TMNoB KapT, nHdopmaumio o
KOTOpbIX KnneHT MmoxeT nony4nTs B ntobom MNogpasgeneHmn banka unu Ha Cante BaHka.

11.2. Ana nonyyexus ycnyr B Cucteme PanddanseH TenenHdo KnnueHT MoxeT Mcnonb3oBaTth Kak CTaluMoHapHble TenedoHbl, Tak 1 MOOUIbHbIE
TenedoHbl, MetoLLMe TOHOBbLIV pexnm Habopa uudp.

11.3. Ana nonyyeHus goctyna k Cucteme PanddanseH TenemHdo KnmeHTy Heobxoammo umeTtb aencteytolyto KapTy, a Takke obpatuTbes B
KOHTaKTHbIN LEeHTP 1 fanee cnefoBaTth rofOCOBLIM MOACKa3kaM, BblibMpas HeobxoaumMble yCnyrn AONONHUTENbHLIM HAabopoM undp.

11.4. Ana ucnonb3oBaHusa Cuctembl PandpdanseH TenemHdo Bank npucBamBaet KnunenTy yHukanbHbii MUK, Ons npuceoenuns MUKa BaHk
ocyLlecTBNseT ycTaHoBrneHue nuyHoctn KnneHTa ¢ ucnonb3osaHnem KogoBoro crnoea, a Takke OOMOMHUTENbHOW NepcoHansHoW MHgopmaumm,
HeobXxoAMMOWM ANs YCTaHOBIEHUS ero NMYHOCTU. B onpegeneHHbix Obwmmun Yenosusimu cnyyasix MNNK mMoxeT HanpaBnsATbCst aBTOMaTUYeCcku Ha
KOHTaKTHbI HOMep MobuneHoro TenedoHa KnueHra.

11.5. B cooTBeTCTBMM C npaBunamy Hactosiwero Pasgena BaHk o6sasyeTca okasbiBaTh®® KnveHTy B aBToMaTMyeckoMm pexume B CucTteme
PaiicpcpainzeH TenenHdo crneaytome yenyrn®:

11.5.1. npepocTtaBneHne uHdopmaummn no 3 nocrnegHum Onepaumam no KapTte (3a MCKYeHMEM onepauuit BHECEHWUSI HaNMUYHbIX OEHEXHbIX
cpepncts vepes «Cash-in» 6aHkomaT BaHka u noc-tepmMuHan, yctaHoBneHHbIV B MoapasaeneHnn baHka);

11.5.2. npepocTtaBneHne nHgopmaumm o pasmepe 3agormkeHHocTu Ha OdaTy Beinucku no KpegutHow kapTe, MuHumanbHoro nnatexa, Obuwien
CyMMe 3a[I0/PKEHHOCTUN 1 Cpoke onnaTtbl MMHMManbHOro nnaTtexa;

11.5.3. npegocTaeneH1e MHopmaLum o pasmepe ocTatka CymMmMbl KpeauTa, pasmepe u gate Gnvkanero exemecsayHoro nnarexa no Kpeguty®;

11.5.4. npegocTaenexve nHdopmaummn o pasmepe JocTtynHoro 6anaHca;
11.5.5. npegocTtasneHne nHdopmaummn o cymme, cpoke Bknaga v HaumMcneHHbIx npoueHTax no Bknaay;
11.5.6. co3ganue NMNH-koaa k Kapre.

11.6. MNpwn obpalleHnm KnueHta B Cuctemy PainddpanseH TenenmHdo 3a okasaHueM ycnyr, nepevmcrieHHblx B n.n. 11.5.1, 11.5.2, 11.5.3 O6wunx
Ycnosui, baHk ocyuwectensieT naeHtndukauuto Knventa ¢ ucnonb3oBaHvem MNKa nnbo KoHTakTHOro Homepa mobunbHoro tenedoHa wu
nocnegHux 4-x uudpp Kaptbel, npy 3TomM coBepluieHne KnueHTom OencTBui, nepedmcneHHblx B n.11.5 O6wwux ycnosun, npu nomowm MAKa
npusHaeTcs baHkoM Kak NOATBEPXKAEHME, 3aBEPEHHOE aHaNorom cobCcTBEHHOPY4YHOM nognucy Knvexta.

11.7. KnueHT 1 baHk 06s3ytoTcs xpaHuTb MUK B TallHe 1 He coobLlaTb ero TpeTbuUM nuuam.
12. MakeTbl ycnyr

12.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyluecTBnsieTcss baHkoM ofHUM M3 cneayrLwmnx cnocobos:
- 0o 21.07.2014 roaa - Ha ocHoBaHuu CornaileHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBoM nogkntoveHus MNaketa ycnyr B pamkax 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa B CooTBETCTBMU ¢ ObLLmMU
Ycnosusmu.

MonoxeHusi HacTosILLEro pasaena pacnpocTpaHsitoTcs (B NPUMEHMMON YacTn) B TOM uncne Ha KnveHTos, 3akntoumnBlumnx ¢ BaHkom CornawueHue o
MakeTe ycnyr. B crnyyae BO3HWKHOBEHWS NMPOTUBOPEYMs: Mexay nonoxeHusimym Cornawenus o MNakeTe ycnyr u nonoxexnusmmn O6LWMx Ycrnoswuit,
NPEMMYLLLECTBEHHYIO CUITY UMEIOT nonoxeHns O6LmUxX YCrnoBuii.

12.2. O6sa3aTenbHbIM yCrioBUeM Ansi nofknodeHus Maketa Yenyr sBnsieTcst oTkpbiThe CyeTa 1 Bbinyck BaHKOBCKOM KapTbl kK HEMY B pamkax [NakeTa
ycnyr nmbo Bbinyck BaHKoBCKOW kapThbl K paHee OTKpbIToMy CueTy.

12.3. MNogakntoyeHue MakeTa ycnyr U NPUHSTME 3anpoCOB Ha BbIMyCK kapT B paMkax [lakeTa ycnyr OCyLLecTBAOTCS Ha OCHOBaHWW 3asiBMeHUs

98 Ha aHrmuincKoM sisbike JOCTYMHbI YCIYr, yKkasaHHble B n.11.5.1, 11.5.6.

9 [Mpy BO3MOXHOCTW NpedocTaBneHns ycnyr depes KoHTakTHbIN UeHTp M depes Cuctemy PaiidbdpaniseH TenemHdo BaHk Bnpase npegocTaBuTb YCryry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy ParidbdpainseH TeneuHgo.

100 HenpumeHumo ans KpeanTos, NpeaocTaBneHHbIX Ha nprobpeTeHne TpaHCNoOpTHOrO CpeacTaa.

67


mailto:info@raiffeisen.ru

KnueHTa, nepegaHHoro B baHk:
. B nncbMeHHOM copme B NogpasgeneHun baxka;
. B CIyyasX 1 Ha ycrnoBusixX, onpeaeneHHbIx baHkoM, B KoHTakTHbIN LeHTp%! B cooTBeTCTBUM C NpaBunamu Pasgena 10;

= nocpenctBoM Cuctembl B cootBeTcTBUM ¢ Ycnosusamu O — Tonbko ansa KnveHTos, yxe umetowmx oTkpbiTbii(e) CueT(a) B baHke, n ana
onpeaeneHHbIX BUAOB [akeToB ycnyr, Ans KOTOPbIX Takasi BO3MOXHOCTb NpeaycMoTpeHa Tapudamum no Maketam ycnyr.

*  MOCPEACTBOM HaxaTus Ha kHomky «[puHATE» B CucTeMe B Tex cryyasix, korga baHk cchopmupoBan cyliecTtsytowmmM KnveHtam npeanoxexHue
0 NOAKIIYEHUN ONpeaeneHHbIX BUaoB MNakeTos ycnyr.

12.4. MogkntodeHue MakeTa Ycnyr ocywecTBnsieTcs baHkoM B MOMEHT OTKPbITUS MEPBOrO CYETA B pamkax naketa ycnyr, nmbo Bbinycka nepsoi
KapTbl B pamkax [lakeTa ycnyr (€Cnv TekyLuMi CHET yxxe Obln OTKPbLIT paHee), NMGOo B AeHb NPUHSATUS OT KnueHTa 3asiBrieHnsl, B COOTBETCTBUM C
KOTOpbIM noakntoyaeTcs MakeT ycnyr (ecnu npedycMOTpeH NepeBoa AeWCTBYOLLEeH kKapTbl Ha obcnyxuBaHue B pamkax Maketa ycnyr).

12.5. MNpw nogkntoveHmn KnueHTtom MakeTa ycnyr nocpeactsom obpaiieHnsi B KoHTakTHbI LeHTp KnneHT coobliaet coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbIii KnMeHT xenaeT NoAKMioYNTb,

- Buabl baHkoBckux kapT, KoTopble KnueHT »xenaeT BbINyCTWUTb/ MEpeBbINyCTUTb Npu nogknoyveHun [laketa ycnyr / B pamkax
Aencreytowero MNakeTta ycnyr, kK kakomy Cuyety (Cyetam) Heo6x0aAMMO BbINyCTUTb BaHKOBCKME KapTbl U/UMKW Kakue u3 ero AenCcTBYOLWNX
BaHKoBCKMX KapT AOMKHbI ObITh MEepeBeAeHbl Ha 06cnyxunBaHe B pamkax MNakeTa ycnyr.

Mpn atom BaHKoBckasi kapTa BbinyckaeTcsa Ha umsa KnuewTta/ [oBepeHHOro nuua (NMpMMEHUMO TONbKO AN AepxaTenen [laketoB ycnyr
«lMpemunanebHbiny, «MpemunanbHbii 5» n «Mpemnym OupekT» npu ycnosum Hanmdms B baHke [loBepeHHOCTU (Ha coBepLueHune onepauuii no Cuerty,
K KOTOpoMy BbinyckaeTtcs JononHutensHas KapTa), cpok 4EeACTBUSA KOTOPOW HE MeHee Cpoka AeWCTBUSA Bbinyckaemon JononHuTensHon KapTbl).
Wmsa KnueHTta/JoBepeHHoro nuua amboccupyeTcst (nevaTtaetcsi) Ha baHKOBCKOW KapTe naTuHWLE B COOTBETCTBUN C MPaBUiamMu TpaHCIuTepauum,
npuHAaTbIMK B BaHke, ecnn KnveHToMm He 3asBneHo uHoe. pu xenaHun KnneHTa nepesbinyCTUTbL ero AenCTBYIOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax nogkntodaemoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeilcTBue He
nosgHee cneaytowero Paboyero gHs (3a ucknoyeHnemM cy660Tbl) ¢ gaTbl NnpuHATMA BaHkom pacnopsbkeHus KnuenTa.

YpocToBepeHue BbllLeyKka3aHHbIX 3asBrieHnn o NoakntoveHumn MNakeTa ycnyr n npegocTaBneHny HbIX AOMNOMHUTENbHBIX YCryr B paMmkax lNaketa
Ycnyr ocyliecTBnseTcs B COOTBETCTBMM C npasunamu Pasgena 10 O6wmx Ycnosui. MNpu otcytetBun y KnueHnta KogoBoro cnoBa B kadecTBe
naponsi, MOATBEPXAAKLLEro, 4TO pacrnopshkeHue(s) npegocTaBneHo(bl) KnveHTom, MCnomnb3yrTcsi pekBU3UTbl macnopTta rpaxgaHvHa Po
(NnpumeHnMo Tonbko Ans 3apnnatHbix KnueHtoB). C momeHTa nonyyeHus ot KnveHTa Heobxoaumblx noaTeepxxaeHuin baHkom ocyulectensaeTcs
noakntoyveHne MNakeTta ycnyr/npegocTaBnsanTca AONONHUTENbHBIE YCNYrM B paMKkax cyLlecTBytoLlero MakeTa ycnyr.

12.6. KnueHTt, siBnsiomiica aepxatenem [Maketa ycnyr «[pemuanbHbliiy, B Criyyae MNpUHSATUS UM cneumanbHoro npeanoxerusi®? Badka,
pa3melléHHoro B pasgene «[peanoxenns ana Bac» Cuctembl, MoxeT nepesectn obcnyxueaHue csoux baHkoBckux kapT us [Naketa ycnyr
«[MpemnanbHbIny Ha obcnyxuBanue B [MNakeT ycnyr «pemuanbHbi 5» nyTem oTkntoueHus MakeTta ycnyr «MpemyanbHbli» 1 nogknodeHns MNakeTa
yenyr «lpemunanbHbin 5». 3assneHne KnueHta Ha npuHATWE cneuuanbHoro npeanoxeHus banka B Cucteme noAteepxaaeTcs B Mopsiake,
npegycmoTtpeHHom Ycnosusavu [O.

12.7. C momeHTa nogkntoyeHus laketa ycnyr obcnyxuBaHue Tekyulero(ux) cyeta(oB) m BbaHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
OCyLLEeCTBNSETCSA B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMeEHO UHOe, 3a obcnyxuBaHue [Maketa ycnyr BaHk B3MaeT eXeMeCsuHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamm no
MakeTam ycnyr. BaHk ocyllecTBNsSeT cnucaHne exemMecsyHON Kommnceun 3a obcnyxmeaHme Maketa ycnyr B nodon pabounii AeHb KaneHa4apHoro
MecsLa, creaytoLLero 3a Mmecsauem obenyxusanus MakeTta ycnyr, ¢ moboro TekyLiero cyeta Knnenta. Ecnm cnncaHve kommccumn 3a ob6cnyxmnsaHve
MakeTa ycnyr ocywectBnsieTcs co CyeTta, OTKPLITOro B BankoTe, OTIMYHOW OT POCCUIACKMX pyGren, To KoMnccusl cnucbiBaeTcsl B BantoTe Cueta B
CyMMe, 3KBMBANEHTHOWM KOMUCCUM B POCCUIACKMX PyBrsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha gaTy cnucaHums.

12.9. MNpw MopkntoveHun MNakeTa ycnyr, a Takke B paMkax AanbHenwero ero obcnyxumBaHma KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [JaHHble TekyllmMe cyeTa MOryT OTKpbIBaTbCA Mpu nMYHOM obpalueHun KnveHTa B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHom B Nn. 3.40 O6wux Ycnosui.
12.10. Ecnu npegycmoTtpeHo Tapudamu no lMaketam ycnyr, Nnpu OTCyTCTBMM B TeYeHMEe OOHOr0 KaneHgapHoro mecsua obenyxusaHus lMaketa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cumTas onepauuii no cnucaHuio baHkoM B yCTaHOBNEHHOM mopsiake nnartexen B nonb3y bawka,
NPUYNTAIOLLErOCSH eMy BO3HarpaxaeHus, WTpadoB, NEHEN, HEYCTOEK U MHbIX NOAoOHbIX nnaTtexen), MonoxutensHoro banaHca no Bcem Cuetam
KnueHT Hactosiwmum nopy4vaet baHky npuocTaHoBUTbL obcnyxumBaHue [laketa ycnyr Ha cpok go 6 (Lectn mecsaues). Mpu aToM komwmccus 3a
ob6cnyxuBaHue lNMakeTa ycnyr 3a BblleyKa3aHHbI Nepuog He B3MMaeTcs.
O6cnyxmBaxue lMaketa ycnyr n Cueta(oB) n baHkoBckol(1x) kapT(bl) B pamkax NakeTa ycnyr BO30GHOBNSAETCA aBTOMaTUYECKN NPU COBEPLLUEHUN
Knuentom Onepauun no Kapte/CueTty n/vnu nononHeHns nroboro ns ceonx CyeTos. B aTom criydae cnmcaHue komuccum 3a obenyxuanuve MakeTa
yCryr oCyLEeCTBSIETCS B COOTBETCTBUM C 1.12.8 O6LmMX YCnoBui.
Bugbl MakeToB Ycnyr, o6cnyXnBaHne KOTOPbIX MOXET ObiTb MPUOCTAaHOBIEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.
12.11. KnveHT MOXeT u3MeHMTb BuMA MogkntodeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIHOYEHMEe
dencTeyrowero MNakeTa ycnyr n nogknoveHne HoBoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoautcs baHkom Ha ocHoBaHuu
3asaBneHns KnueHta no popme baHka, nogaHHoro KnueHtom B MNogpasgeneHun baxka nnu yepes KoHTakTHbI LIEHTP.
B cny4yae ecnu ycrnoBusimu HoBoro MNakeTa Ycnyr He npeaycMoTpeHbl Buabl KapT, BeinyLleHHble KnveHTy B pamkax uameHsiemoro lMaketa Ycnyr,
To Takas(ne) Kapta(bl) (no Bbibopy KnneHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBNEeHNM) NOANeXnT(-aT) 3aKpbITHIo, MO0 nepeBbinycKy
B pamkax Hosoro MakeTta Ycnyr.
BaHk BnpaBe oTka3aTb B M3amMeHeHun NakeTa Ycnyr B cryyae:

— Heynnatbl KnneHTom exemecsyHon kommnccum 3a obenyxuaxume MNakeTta Ycnyr, B cCOoTBeTCTBUM € Tapudamum no Maketam Ycnyr;

— oTka3a KnueHTa 3akpbiBaTh/nepeBbinyckaTe KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lMNaketa Ycnyr;

— HecobnogeHus KnneHTom ycrnoBuiA, ykadaHHbIx B M. 14.2 O6wmx Ycnosui

— nocTynneuusas B bBaHk uHGpopmMauum o BBeaeHUM B OTHOweHWM KnveHTa npouedyp 6GaHkpoTCcTBa, NpedycMmaTpusatoLmx Mo
3aKOHOAATENbCTBY OrpaHuYeHune/npexpalleHe npas KnueHTta no camocToSATENbHOMY pacropsiKeHUI0 AEHEeXHbIMU cpeacTBaMu u/mnm
6aHKOBCKMMU CYETaMU.

12.12. OrtkntoyeHue lNMakeTa ycnyr NnpoM3BOAMTCS:

12.12.1. Ha ocHoBaHWUK 3asBreHns KnueHTa:

101 HbopMaLyio 0 HanMUMM Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTaKTHOM LEHTpe.
102 yenyra npeocTaensietcs no Mepe TeXHUYECKON peanusaumm.
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— nopaHHoro KnueHTtom B NogpasgenexHun baHka;

—  nogaHHoro KnneHtom Yepes KOHTaKTHBbIN LEHTP, B cooTBETCTBUM C M. 10.1.45 O6wmx Ycnosuii. B aTom cnyyae KnmeHT coobLuaeT coTpyaHuky
BaHka ceoe xenaHue npoussectn OTkMoYeHne MakeTta ycnyr u 3abnokuposaTtb/ nepeBbinycTUTL?®  BaHKoBCKME KapTbl, BbiMyLLEHHbIE B
pamkax Maketa ycnyr. OdopmreHne n NOATBEPXAEHME 3asiBMEHUS] OCYLLECTBISETCA B COOTBETCTBMM C npaBunamu Pasgena 10 O6wmx
Ycnosui.

12.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTbl KnneHTom exxemecsyHom komuccum 3a obenyxnsanue Maketa Ycnyr, B cootBeTcTBUM ¢ Tapudamu no MNakeTtam ycnyr;

— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIi» - B cnyyvae brnokupoBku Bcex kapT KnuneHTta, oTKpbIThIX B paMkax [Naketa
Yenyr;

— npumenumo Ana Maketa Yenyr «3apnnaTHblny - B cnyvae ecnu KnmeHT no nctedeHun Asyx MecsLeB ¢ AaTbl NoakmodeHns Maketa Yenyr
«3apnnaTtHeli» He cTaHoBuTca 3apnnatHeiM Knuentom/MHaveuayanbHelm 3apnnaTHeiM KnneHToMm unun ecnm Hactynunm OcHoBaHust Ans
oTkpenneHus 3apnnaTtHoro KnneHTta oT 3apnnaTHOro NpoekTa;

— npumenumo ana Maketa ycnyr «Mpemuym Oupekt», «MpemuanbHbin» 1 «MpeMuanbHblit 5» - B criydae BrokMpoBKU BCeX KapT, OTKPbITLIX
B pamkax [lakeToB ycnyr, u oTcyTcTBuM y KnveHTa kpeauTHbIX NpogykToB baHka;

— B Cny4ae 3aKkpbITusa BCex Tekylmx cyetoB KnnenTa;

— npu nocTynnexun B BaHk MHGpoOpMauun o BBedeHWM B oTHoweHun KnveHTa npoueayp GaHKpPOTCTBa, npedycMaTpuBaloLLMX Mo
3aKoHOAATENbLCTBY OrpaHuyeHve/npekpalieHne npaB KnveHTa Mo camMoCTOSITENbHOMY PacropsPKEHWIO OEHEXHbIMU CpeacTBamMu u/unu
0aHKOBCKMMU cYeTamMu;

— B cnyyae, ecnu obecnyxuaHue Naketa ycnyr n Cueta(oB) n baHkoBckon(nx) kapT(bl) B pamkax lMaketa Ycnyr He 6yaeT Bo306HOBNEHO
KrnmeHToM [0 CTeYeHUsi MakCMMarnbHOro cpoka NpuocTaHoBneHust obenyxusanns MNaketa ycnyr, ykaszaHHoro B 1.12.10 O6wmx Ycnosui.

12.12.3. B MHbIX CNy4asx 1 B nopsgke, NpegycMOTPeHHbIX 3akoHoaaTenbcTBom Poccuiickon ®eaepaumu.
12.13. C momeHTa OTkntoveHus MNakeTa ycnyr Tapudbl no MNaketam ycnyr kK KnMeHTy He NPUMEHSIIOTCA, NPy 3TOM:

— panbHenwee obcnyxuBaHne CuyetoB KnuveHTa, BXoauBlumx B cocTas [lakeTa ycnyr, OCyLLeCTBNsieTCA B COOTBETCTBUMM C Tapudamum,
yKasaHHbIMK B [loroBope;

— [panbHelwee obcnyxmBaHne bBaHKOBCKMX KapT, BbINyLLEHHBIX B paMKkax lMakeTa ycnyr, ocyLlecTBNseTCs B COOTBETCTBUM CO CTaHAaAPTHbIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OrkntoveHwue MakeTa ycnyr NpoM3BoAMTCS B CryyYae nonyveHunst bBaHkom JoKyMeHTanbHO NoATBEPXOEHHbIX cBeAeHU o cmepTu KnneHTa,
npv atom gHém OTkntoyveHus MNakeTa ycnyr sBnseTca AeHb NpegocTaBneHns B baHk AokymeHTanbHoro noaTBepxkaeHns dakra cmeptu Knuenra.

13. Oco6eHHocTU o6cnyxuBaHua 3apnnatHbix KnueHToB n UHaMBuayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnn nHoe He ycTtaHoBneHo O6wwumn Ycnosusimu, baHk npegoctaensdeT 3apnnatHoMy KnueHTy BO3MOXHOCTb 06GCnyXuBaTbCsi MO
Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ Aatbl nognucaHns KnueHToM AHKETbl Ha OTKpbITME TeKyLlero cyeta u
HaHKOBCKOW KapTbl. 3apnnaTHbii KnueHT, umetowwmn paHee oTKkpbITbid CueT, nepeBoanTcs baHkom Ha ob6cnyxunaHue no Tapudam no BaHKkoBCKMM
kaptam n Cuetam anst 3apnnatHeix KnveHtoB He nosgHee 10 Pabounx gHer ¢ gatbl nonyyeHunss baHkom B nopsigke, NpegyCMOTPEHHOM B
CornaweHwnun, peectpa nonyyarenen ot KomnaHum.

13.2. B cny4ae HactynneHusa OcHoBaHwui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknoveHnem OcHoBaHusA ansi
oTkpennenusa 3apnnatHoro KnueHta ot 3apnnaTtHoro npoekTa, ykasaHHoro B nognyHkte 2) n.1.98 O6wwux Ycnosui) baHk He nosgHee 14
KaneHgapHbIX AHeN co AHSA HacTynneHns OCHOBaHWI Ans OTKpenneHus otkpennsieT 3apnnatHoro KnveHTta OT 3apnnaTHoro npoekTa.

13.3. B cnyyae Hactynnexusi OcHoBaHusi Anst oTkpenneHus 3apnnatHoro KnneHTta ot 3apnnaTtHoro npoekTa, ykasaHHOro B noanyHkte 2) n.1.98
O6wumx Ycnosuii, baHk BnpaBe oTkpenuTb 3apnnaTtHoro KnueHta ot 3apnnaTtHoro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHt nepesopnTcs BaHkom Ha obcnyxvBaHue Mo cTaHdapTHeIM Tapudam no BaHkoBckuM kapTam u CyeTam He No3gHee O[HOro
KaneHJapHOro AHS ¢ MOMEHTa Takoro oTkpernnenus. bank ysegomnsiet KnueHTta 06 oTkpenneHun ero ot 3apnnartHoro npoekta O6wumx Ycnosuii
NtobbIM M3 cnocoboB, yCTaHOBMEHHbIX M. 2.15 O6wmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6LumMx YCrnoBuii NOMOXEHUA HE MPUMEHSIOTCS B OTHOLEHUM 3apnnaTHbix KnueHToB kateropun Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0OCNYXMBAHMWE), HA OnepaLmmn KOTOpbIX pacnpocTpaHsaoTcs Tapudbl no baHkoBckMm kapTam u Cyetam ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe obcnyxuBaHue). B cnyyae Hanuumsa B JaHHOM YacTy NPOTUBOPEYNSt MeXAY MOSOXKEHNAMMN
O6wux Ycnosui n floroBopa npuoputeT umetotT ObLime Ycnosus. Mopsaok npekpalleHust aenctens TapudoB no BaHkoBckum kaptam n Cyetam
ansa KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuvBaHue) B oTHoLeHun 3apnnaTtHoro KnveHTa n nepesofa ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTtam n Cuetam onpeaensietcs Tapudgamm no baHkoBckum kaptam n Cuetam onsa KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 0OCnyXMBaHWE).

13.6. KnueHT ctaHoButcst UHamBuayansHeiM 3apnnatHbiM KnueHToM He no3gHee OKOHYaHWsi KarneHAapHOro Mecsua, crefylowero 3a nepsbim
MecsLeM MnepeyuncneHuss AeHexHblx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHueMm nnatexa, CBUMAETENbCTBYILWMUM O MOMyYEHUU UM
3apaboTHON MnaTtbl CO cyeTa(oB) MHAMBMAOYanbHbIX NpeanpuHUMaTenein Wunu PUaONYECKUX NnL, OTKPLITOrO(bIX) B CTOPOHHMX KPEAMTHbLIX
opraHu3aumsix n/vnu B baHke, u npu cootTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusm, ykasaHHbiM B n. 1.53 O6wux Ycnosuin, a obcnyxmeaHue 4aHHOro
KnueHTa ocyuwiectensietcss baHkoM B cootBeTcTBUM ¢ Tapudamu no GaHKoBCKMM KapTam u Cyetam Ans 3apnnatHbix KnmeHtos%4,

13.7. O6cnyxvBaHne NHameBuayansHoro 3apnnatHoro KnveHTta B pamkax Tapudos no baHkoBckum kapTam n Cuetam ans 3apnnatHbix KnueHtos
npekpaLlaeTcs nNpu HacTYNNeHN OJHOro U3 YKa3aHHbIX HKe COBbITUIA:

— ecnu Ha Cyet MHavBuayansHoro 3apnnartHoro KnueHta B TeyeHve ABYX U Gonee KaneHaapHbIX MecsiLeB Noapsia ¢ MOMeHTa nocreaHero
nepeyncrieHnsl He GbINO NEPEBOAOB AEHEXHbBIX CPeACTB MHAMBUAYaAsbHbIX NpeanpuHuMaTtenein Uunm puanyecknx N, oTKpbITOro(bix) B
CTOPOHHUX KPEAUTHbIX OpraHM3aumsix u/vnm B baHke ¢ HasHayeHMEM nnaTtexa, CBMOETENbCTBYIOLWMM O MOMyYeHUn UM 3apaboTHOW nnaTbl,
6o pasmMep TakuMx NepedncreHmnin B TE4EHNE yKa3aHHOTO Bbile Neproaa okasasncs MEHee YCTaHOBNEHHOMo pasmepa, ykasaHHoro B Tapudax
no baHkoBCckUM kapTam u CueTam Ans 3apnnaTHbIX KMMEHTOB.

103 BoamokHOCTL nepesbinycka unu nepesoda BaHKOBCKMX KapT, BbINyLUEHHbIX B paMkax OTKMioyaemoro lakeTa ycnyr, Ha uHble Tapudbl yCcTaHaBnuBaeTcs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.

104 MonoXeHNs HACTOSILLEro NYHKTa NPUMEHNMbI K KnimeHTaMm, NoaknodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roga nogkntodeHne KnueHToB k o6enyxmBaHuio B kadecTse MnameuayansHoro 3apnnaTtHoro KnueHTta He ocyLlecTBrsieTcs.
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— NpPW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aTom npekpalleHne obenyxusanust KnneHTa B kavectse VHanBuayansHoro 3aprnnaTtHoro KnveHTta v nepeBof ero Ha ctaHgapTHele Tapudbl
no BaHkoBckum kapTam u CueTam ocyllecTensieTcss baHkom He no3fgHee nocnegHero AHSA TPETLETO KaneHAapHOro MecsiLa ¢ AaTthl HacTymMIeHus
OZHOrOo M3 COBbLITUIA, yKa3aHHbIX BbiLLE.

13.8. 3apnnaTHbii KnueHT BbipaxaeT cornacue Ha npegocTaBneHue bavkom KomnaHuu, ¢ koTopoin 3akntoveHo CornaiieHue, uHdopmauum o
damunun, UMeHn, oT4ecTBe, AaTe POXAEHMUS, HOMepe CBOEro Tekyllero cyeta B pybnax P®, ncnonb3yemoro ans nepeuncrneHns KomnaHuen
3apaboTHON MnaTbl U UHbIX BbINMAT B COOTBETCTBUM ¢ CornalueHnem, a Takke HoOMepe TeKyLLero cyeTa Ans nepedmcneHms 61ookeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHOAaTENbLCTBOM P®.

13.9. 3apnnatHbin  KnueHT nopyyaeT Komnanun, € koTopoun 3aknioveHo CornaweHue (3a ucknioveHvem KomnaHui, OcCyLecTBASHLWMX
nepeyncrneHe AeHexHblx cpeAcTs KnveHTam Ha OCHOBaHWM MUCbMa O HaMEepPEeHUWM OCYLLECTBNATL nepeducrieHne 3apaboTHOM Mnathl, UHbIX
BbINMaT B paMkax TPyAOBbIX OTHOLIEHUN, Yepe3 OTAerbHble MnaTexXHble NopyvyeHUs HanpsiMylo CO CYeTa, OTKPLITOrO B CTOPOHHEWN KpeauTHOW
opraHu3aumn), NPeAcTaBnsAThL ero MHTepeckl B baHke no Bonpocy o6HOBMEHNS CBeAeHUI 0 HEM (3a uckntoveHneM Kogosoro crioBa v KoHTakTHoro
HOMepa), a UMeHHO nepefasaTtb B baHk Bce Heobxoaumble AnS 3TOrO CBEAEHWS U OOKYMEHTbI, B TOM YMCre B BUAE CkaH-06pa3oB Mo cucteme
ANCTaHUMOHHOrO 6aHKOBCKOro 0OCMYXMBaHUSA IOPUANYECKUX MWL, 1 MHAMBMAYaNbHbIX NpeanpuHumaTtenen, NnoanucaHHbIX 3NeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTtb Bce AENCTBUSA, HEOOXOAMMbIE NS BbINOMHEHNS 3TOro nopyyeHus. Npu Takom 06GHOBNEHUM CBEAEHMUI O
KnueHTte odopmneHune 3aasrneHns 06 nameHeHMn nepcoHarnbHbIX JaHHbIX He TpebyeTcs.

13.10. OcobeHHOCTH ob6cnyxmnBaHua baHkoBckux kapt 3apnnartHbix KnueHToB

13.10.1. MepeBbinyck BaHKOBCKMX KapT OCyLlECTBNSeTCA B Mopsiake, npegycMoTpeHHoMm Pasgenom 6 «O6cnyxuBaHne Cueta cC
BO3MOXHOCTbIO MCMonb3oBaHusA KapTei» O6LMX YCNoBUiA C y4eTOM CrieaytoLmnx 0COBEeHHOCTEN:

- BaHnkoBckne kapTbl, BbinyweHHble BaHkom 3apnnatHbiM KnueHTam, MoryT nepesbinyckaTbCcsl Mpu Hanuuum B BaHke noaTBepXaeHus o
nepesbinycke baHkoBckol kapTel, nonyyeHHoro baHkom ot Komnanum 3apnnatHoro KnnexTa;

- Komuccusi 3a rogosoe obcnyxuBaHWe BaHkoBCkOM kapTbl MOXeT ynnadmatbcs Komnanuewn 3apnnaTtHoro KnueHta B cnyyae, ecrnm 3To
npegycmoTtpeHo CornaileHnem.

14. Moanucknt®

14.1. O6saszaTenbHLIM YCroBMeEM Ans NoAknmtoydeHns MNoanuckn senseTcs Hanuume y KnuedTta Tekylero cyeta B baHke, nogkmoyeHne KnuenTa k
MoBUNbLHOMY MPUNOXEHWUIO U HaNM4uMe B 3TOM MpunoxeHun pasgena «lMognuckar. MNognucka He odopmnseTca KnveHTam kateropum Private
Banking (nepcoHanbHoe 6aHkoBCKoe obcnyxusaHue). KnueHT obasyeTcs camoCTOATENbHO O3HAKOMUTLCSA C ycnosusmMu lMopnuckn B paspene
«Mognuckay B MobunbHOM NpunoXeHun Ao noaknoveHns Mognucku.

14.2. MNopaknioveHne [Mognuckn ocylwectBnsetTca KnueHTomM nocpeacTBoM Haxatua UM kHomku «[logknountby» B pasgene «[lognucka» B
MoBVNBLHOM NPUMOXEHNN.

14.3. MNpopayKTbl 1 ycnyru, Bxoasime B MNoanncky, CTaHOBATCS JOCTYNHbI AnsA KnueHTa ¢ AaTtel nogknioyeHns um MNoanucku u npefocTaBnsioTes B
TeyeHue Bcero Nepuoaa gencremsa MNognmcku, ecny MHoe He npegycmoTpeHo Tapudamm no Mognucke.

14.4. 3a Moanucky BaHk B3MMaeT exemMecs4Hylo KOMUCCUIO B pa3mepe, ycTaHoBrneHHoM Tapudamu no Mopnucke. baHk ocylecTBnseT cnucaHve
exemecsyHon kommcecum ¢ noboro Cueta:

— 3a nepsbli Nepuoa aencrteus Mognucku - He No3gHee paboyero AHs, criegyoLLero 3a 4aTton nogknoyeHus MNMognucku;
— 3a BTOpoK u nocnegytowwme Meprogbl AencTeus Moanuckm - B nepsbIi pabounii AeHb HoBoro MNepuoga aencTeus Mognucku.

Ecnu cnucaHvne exemecsyHON koMuccuMmM ocyllecTBnsieTcss co Cuyeta, OTKPbLITOrO B BanoTe, OTMIMYHOM OT POCCUMICKMX pybren, To KoMuccust
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUIACKMX PyBrisix no Kypcy, ycTaHoBneHHoMy BaHkom Poccum Ha paty
crnmcaHus.

14.5. B pamkax npegoctaBneHust KnueHtam cneumanbHbix npegnoxeHnii baHk Bnpase npegoctaensatb [pobHbil Mepuog Mognuckn, Ho He 6onee
6 (LWecTwn) Takux Mepuogos Mognmcku.

14.6. Komuccusa 3a Moanucky BanmaeTcs 3a kaxabivi Nepuog aerictaus Mognucku.

14.7. KnmeHT 0653aH CaMOCTOATENbHO OTCrEXMBaTb MHPOPMaLMIO O COCTOSIHAM MOAKMOYEHHOW Moanucky (onnavyeHHON KOMUCCUM, nepedHe
ycnyr/npoayktos, Bxoasawmx B Noanucky) B pasgene «lMognucka» B MobrnbHOM NpUnoXeHun.

14.8. KnnMeHT NnoOHMMAaEeT 1 cornalaeTca ¢ TeM, YTO:

— yCnoBWs NpeocTaBneHnst U HanonHeHwe Moanucku MoryT 6biTb U3MeHeHbl BaHkoM B 0AHOCTOPOHHEM MOpPsiAKe B COOTBETCTBMU ¢ OBLLMMU
Ycnosusamu nytem pasmerleHms Ha Cante baHka obHoBneHHbIx Tapudos no Mognucke.

— noboe n3meHeHue ycroBuii MNMoanuckU He sIBNSIETCA OCHOBAHWMEM Af1st OTKMoYeHust MNoanucku, nepecMoTpa onnavyeHHON KOMUCCUM 3a
Mopnwucky B MNMepuoge aevicteus Mognucky unu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

14.9. OtkntoyeHune MNMoanmuckn Npon3BoanTCS:
14.9.1. nytem HaxaTuns KnmeHToM Ha kHOMKy «OTKMounTby B pasgene «lMognuckay B MobunbHOM NpUnoXeHuu.
14.9.2. no nHuymaTtuee baHka:

— B cnyyae Heynnatbl KnneHTom kommceun 3a Mognucky B cootBeTcTBmmM ¢ Tapudamu no Mognucke;

— B Cry4ae 3aKpbITus BCceX TekyLmnx cyeToB KnueHTta B baHke;

— mpu noctynneHun B BaHk uHGoOpMauuMM O BBedeHWM B OTHoweHwn KnueHta npouedyp GaHKpOTCTBA, NpedycMaTpuBaloWMX Mo
3aKOHOAATENbLCTBY OrpaHMyeHue/npekpalleHme npae KnueHTa no CamMoOCTOSTENIbHOMY PaChOpPSKEHWUI0 AEHEXHBbIMU CpeacTBaMu W/umm
GaHKOBCKMMM cyeTamu;

— B crydyae nonyyeHus BaHkoM JOKyMeHTaslbHO MOATBEPXAEHHbLIX CBeAeHUn o cMepTu KnueHTta, npu aToM [atoi okoHyaHus Mognucku
ABNAETCA AeHb NpeaocTaBneHns B baHk foKkyMeHTansHoro noaTeepkaeHus dakra cmeptu KnvexTa.
14.9.3. B MHbIX CryyasiX, NpedyCMOTPEHHbIX 3aKoHoaaTeNnbCTBoM Poccuiickon defepauum.

C Oatbl okoH4YaHus Nognuckn B oTHoweHun KnveHta He npumeHsiiotca Tapudbl no Moanucke, ecrnm nHoe He npegycmoTtpeHo Tapudamu no
MNMoanucke.

105 [ocTynHOCTb ycnyru Ans BCex KNMEHTOB NpeaocTaBnseTcsl NOCTENEHHO, MO Mepe TEXHUYECKON peanu3aumnin.
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