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1. OCHOBHblEe TEPMUHbI

B HacToswmx «O6Lwmx ycnoBusix 06CNyXunBaHnUs CYeTOB, BKINAAoB M noTpebuTensckmux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOWMX YCRoBusiX, UMEIT 3Ha4eHue, yKka3aHHOe B «YCMOBUSAX NpedoCTaBMeHWs YCcnyr C WUCMONb30BaHWEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne Cyeta ¢ BO3MOXHOCTbLIO MCMonb3oBaHus KapTel», Pasgena 7 «MMopsgok npeaocTaBneHns v noraleHnst
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAOLLEe BCreacTBue 3TOro 06s13aTenbcTBO BaHka No UCMOSHEHWIO NPeACcTaBNeHHbIX AOKYMEHTOB, COCTABMEHHLIX C UCMONb30BaAHMEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcs 6e3 npoBegeHus AeTopusaumu (ganee — Be3aBTopu3aLMOHHbIE onepauuu), YTO He OTMeHsIeT HeobXoAMMOCTb 06s3aTenbHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbln KnneHtom B BaHk ana noytoBow unm Kypbepckon otnpasku emy KapT Ha matepuansbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnuneHTa kak agpec permctpauun, agpec akTu4eckoro npoxmBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECTOHAEHLMN, eCcrnn
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMW KypbepCcKon oTrnpaBke KapT Ha MaTepuanbHOM HocuTerne no onpegeneHHbiM agpecam 6e3 06bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnueHTomM anst ocyLecTBNEHNS pacYeTOB MO akKKPeaUTUBY.

1.4. AxtmBauma KapTbl — nepesod BbiNyLLEHHOW (NepeBbinyLUeHHON) BbaHKkomM nnaTexHoN KapTbl B COCTOSIHWE, NPV KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cosgaHum Knuentom MNMNH-koga k KapTte Ha maTepuanbHOM HocuTene O4HUM U3
crepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiiddainzeH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHoi kapte 6e3 HasHaveHus MNMWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NpeaocTaBfATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBauum KaprI, nNcxoas M3 TeXHMYeE CKUX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTasnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetos no Onepaumsm no KpeantHonm kapTey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AOKymeHTa, 3anonHsemoro KrnveHToM ANnsg pacCMOTpeHUst BO3MOXHOCTM nonydveHuns KpeguTa
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPebUTENnbCKUA KpeawuT, NpeacTaBnsiolleri cobov 3asBreHne o npefocTaBrieHun
noTpebuTenbcKoro KpeauTa, 3anonHsemon KnueHTom Ans paccMOTpeHMst BO3MOXHOCTM nonyyenust Kpeguta (npymeHuMo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nanbua Odepxatens Kaptel/ Bnagensua
Lindposoro cyeta, undpoBoi kog, a Takke Apyrne AaHHble, KoTopble MoryT 6biTb ucnonb3oBaHbl lepxatenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gna goctyna k MobunbHomy yctponctey/HocumomMy ycTponcTBy (pa3bnokupoBku MobunbHoro yctponctea/Hocumoro yctpowcTea) u/mnm
coBepLUeEHUsT BeCKOHTaKTHbIX onepauuii. AyTEHTU(MKALNOHHbIE OaHHbIE SIBMAOTCA aHarnoroM cobcTBeHHOpy4YHoU nognucu Oepxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe o06uiecTBO «HauunoHamnbHas cucteMa NNaTeXHbIX KapTy», SBMSOLEECs OnepauyoHHbIM U MNaTEXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, kKoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uncne, no KpegnutHomy goroeopy, [loroBopy nopyymtenscrea, [loroBopy 3anora).

1.9. BaHKoBcKasi KapTa — BbinylleHHass BaHkoM Mo JoroBopy nnatexHasi kapTa Ha MaTepuarnibHOM HocuTerle CO BCTPOEHHBLIM B HEE YWMOM
(MMKpoMnpoLeccopoMm) unu nnatexHas kapta 6e3 maTepuanbHOro HocuTens, ABNALMECA CPeACTBOM AN COCTaBneHUss PacnopskeHuin n NHbIX
JOKYMEHTOB, MoAnexawmx onnaTte 3a cuyeT Knuenta. BbaHkoBckas kapTta 6e3 maTtepuanbHOro HocuTenss MMeeT credyloliye OCHOBHbIe
0CcobeHHOoCTU:

— 0o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TOMbKO Ans
onepauuin ¢ Ncnonb3oBaHNEM pekBn3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTens MOXET ObITb UCMONb30BaHa AN NpoBeaeHUsi beCKOHTaKTHbIX onepauui;

—  nonoxexust O6LWmMx YCnoBuii, NpuMeHUMbIe kK BaHKOBCKMM KapTam Ha MaTepuanbHOM HOCUTENE HEe NMPUMEHSIIOTCS K BaHKOBCKUM kapTam
6e3 maTepunanbHOro HocMTensl, eCnun NHoe NPsSIMO He yka3aHo B O6Lwmx YCnoBusx;

—  BbaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXKET BbITb NEpPEBbLINYLLEHA, 3a UCKITIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosuamu;

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx Ycnosusix.

1.10. bBaHK no ymMomn4yaHuIo — KpeaMTHasi opraHn3aums, B KOTOPOW y nonyyatens AeHEeXHbIX CPEeACTB OTKPbIT BaHKOBCKWI CHET U KOTOPYIO OH
BblGpan B ka4ecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. Mocne yctaHOBKN
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnfaThl ToBapoB/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMASiEMble C WUCMOSIb30BaHMEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cueta M GECKOHTAKTHOMO CYUMTbIBAIOLWLErO MMaTEXHOro YCTPOWCTBa, a B Criyyae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOLWEro nnaTeXHOro yCTPOWCTBa C MarHUTHOW
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOWMBbHBLIX NpunoxeHusix Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPELCTBOM
ncnone3oBanus Lincposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHasaHust QR-koga npy noMoLLmn kamepbl MoGUnbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnLO, KOTOPOE NMEET BO3MOXHOCTb KOHTpPONupoBaTh Aencteus KnueHTa. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a UCKNoYeHWeM crny4vaeB, ecrivi MMEIKTCA OCHOBaHWA nonaraTb, 4To BeHeduumapHbiM
BrnagenbLem SBNseTcs nHoe umanyeckoe NnLo, MMetoLLiee BO3MOXHOCTb KOHTpOnNupoBaTth AencTeus KnuenTa.

1.14. bnokupoBka KapTbl — npvocTaHOBNEHWE UNWM NpekpalieHne ucrnonb3oBaHust KapTbl AN cOBepLUeHWs onepauui (Bknovas Takoe
npuocTaHoBrneHve / NpekpalleHne, KoTopoe BreyeT 3a coboi usbatue Kaptol (npyumeHumo anst Kapt Ha matepuarnbHOM HocuTere) Npu nomnbiTke
€e WCMNoNnb30BaHNs), KOTOPOE MOXET MPOM3BOANUTLCS BaHKOM Ha OocHoBaHuW MonyyveHHoro ot KnveHTa yBedoMMeHusl, BKMoYas yBeaoMIEHUS
KnueHta, ykasaHHble B OOwux Ycnosusix, unu no uvHuumatmee baHka npu HapyweHun KnueHTom nopsigka ucnonb3oBaHust KapTel nnu npwm
BbisBneHnn OBCK, coBepwaemon ¢ nomowibio KapTbl. [Ona HeakTMBMPOBaHHBLIX NnaTeXHbIX kapT Bbnokuposka KapTel o3HayaeT nepeBoa
nnaTexHon kapTbl B COCTOsIHWE, kKoraa AkTuBaums KapTbl HEBO3MOXHa.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oakeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBusnte 110 «Kog Bbinnatbl» ykazaHo 3HaveHue «1». Ha CueT, BiomxeTHas BbinnaTa MoXeT 6biTb 3a4McrieHa ToNbKo ecnu ato a) Cuer, kK
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unm B) HakonutenbHbIN cHeT unm r) CYeT, K KOTOPOMY He BbinyLueHa kakas-nnbo Kapta unm seinyweHHas k Cuety Kapta lNMnatexHon Cructembl
Mastercard International/ Visa International 3abnokuposaHa baHkom B cooTBeTCTBMM C M. 6.11 B CBA3N C NONy4YeHNEM nHdopMauum o BBeOEHUN B
oTHoLweHun KnueHTa npouenyp 6aHkpoTcTBa.

1.16. BroaxeTHbIN cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMomnb30BaTb AaHHbIA TEKYLUMIA cHeT ANns pacyeToB ¢ nomoubio Kaptel MUP (B criydae, ecnu k Hemy BbinyweHa Kapta MUP) nnu kak
Tekywmn cyet 6e3 KapThl (B cnyvae, ecnu k Hemy He BbinyweHa Kapta MAP).

1.17. BanwoTa pacyeToB — BantoTa pacyeTtoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YTOYHUTD,
o6paTmBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBrneHHoe B MobunbHom ycTpoiicTee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl Bknag B pybnsax PP wn/unu mHOCTpaHHOW BanoTe, pasmelleHHbIn KnueHTom/ero [oBepeHHbIM nuuoM B baHke Ha
ycroBusx, npeaycMoTpeHHbIX B [loroBope Bknaga.

1.20. Bnapeney LiudpoBoro cueta — KnmeHT, Ha UMsi KOTOPOro OTKPbLIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kayecTtBe Lindpposoro cuera.

1.21. BbirogonpuobpeTaTenb - NULO, He y4acTBylollee B NPOBedeHUM onepaLmnn, K BbIroge KOToporo AeicTeyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [orosopa, A0roBopa Mopy4YeHusi, KOMUCCUM U JOBEPUTENLHOTO YNpaBrieHns, Npy NpoBedeHUn ornepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.22. Bbinucka no KpegutHomn kapTte — Bbinucka no CuyeTy, k KOoTopoMy BbinyweHa KpeguTHas kapTa, popmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTYeTHOro mepuopa, copepxalias pasmep M CpokM BHeceHuss MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepauusx no KpegntHo kapTe (ecnv NpuMeHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPEACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpeautHon kapTe. Boinucka no KpegnTtHol kapTe BkntovaeT B cebst nHdpopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeguTtHom kapTe nNpu U3roTOBNEHNM BbIMUCKN HA BymaxHoM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 311eKTPOHHOM Buae
Ha agpec aneKkTpoHHon noytbl KnueHta, nHdopmauusi 06 Onepaumsix no Cuety/Onepaumsx no KpeautHom kapTe He BKIOYAeTCs B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no Cyety — [JOKyMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.24. Tpadmk noraweHus — rpadvik NnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laTbl ocyllecTBneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMALIMOHHBIN XapakTep 1 npegocTasnseTcs 3aemimky u MNopyynTento (ecnv NpyMeHUMMO) nNpy nogavye B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX yCroBuiA.

1.25. [Aarta Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmKeHHOCTU NbroTHOro nepvoga, MuHnmanbsHoro nnatexa no KpeauTtHom
kapTe. baHk coobwaeT Knnenty nepsyto [aTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx datax Beinucku no KpegutHoi kapte BaHk MHopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ unn nocpeacteom Cuctembl. Ecnu [data Bbeinucku no KpeauTHoOM kapTe MpuxoauTcs Ha AeHb, He sienswowmica Pabouum gHem, To [Oatow
Bbinuckn no KpeauTHow kapTe cuuTaeTcs Onvbkalwuni crnepylowmi 3a HUM Paboumin geHb. McknodeHue cocTaBnsitoT cryyvaw, korda ans
ocyLLecTBneHus1 pacyeToB no KpeauTHow kapTe MnaTexHon cuctemon ycTaHaBnuBaeTcs AaTta, He siensoLasica Pabounm gHeM. B aTux cnyvasx
no ycrnoBusiMm 06s3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIV CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSIETCA YCTAHOBIEHH as!
lMnaTexHon cuctemon aata Ans ocyLecTBneHns pacyeToB no KpeantHom kapre.

1.26. [Oata okoH4yaHusa Mognucku — 1) npu oTknoyeHun lMognuckm no mHMumaTuBe KnueHTa — Takon AaTon SBNSAETCA NOocnegHwuni AeHb
onnayveHHoro Mepuoaa Mognucku, 2) npy oTkNodeHun Mognucku no HMumatuee baHka — aToM AaTow ABNAETCH AEHb €€ OTKII0YEHUS.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnseTcsa No Mepe TEXHUYECKOW peanun3auuu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb kaxgoro MNpoueHTHOro nepuoa - Ans Bcex ExxemecsauHbix nnatexen, kpome nepBoro ExxemecsyHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, Win 3NeKTPOHHbLIX AaHHbIX, MocTynawwmx us lNnarexHon
Cuctembl 1 YcTporncTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTta/dononHutensHas KapTa, [loBepeHHOe nN1uo, Ha UMsi KOTOPOTro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNonHoMmouune, BblgaHHoe KnueHtom [oBepeHHOMY nuuy AN npeacTaBuTenbcTBa nepen baHkom (Mnu
nobbIMN TPETbMMU NNLIAMK) U COBEPLUEHUS OEWCTBUMA OT MMEeHW M no nopydeHuto KnveHTta. [JoBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHoAaTeNnbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ NnpocTaBrneHneM ynoriHOMOYEHHbIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odpopmrneHa KnueHtom B Cucteme PanddpaniseH OHnanH. B aTom cnyyae KnueHT nognuckiBaeT [JoBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuym nofHOMOYMAMK, NpeaycMoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUATb OEWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHblx Ycnosuamu O, cornaweHne o
HageneHny NOTHOMOYMSIMM BCTYMAET B CMNY MPY YCoBMKM 3akntoueHns [oBepeHHbIM nuuom Oorosopa OO ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [OoroBop 6aHKOBCKOro cueTa (4OroBOP Ha OTKPbITME TeKyLlero c4yeTa/AoroBOP Ha OTKPbITUE TeKyllero cyeta C BO3MOXHOCTbIO
MCMONb30BaHNA GaHKOBCKOW KapTbl) — CMELUaHHbI [OroBop, BKMOYalolWwmii B cebs anemeHTbl goroBopa 6aHKoBCKOro cyeta v goroeopa o6
MCMOMb30BaHNM 3NEKTPOHHOIo CpeAcTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCH TeKyLmi cyeT B baHke, a Takke MoXeT ObITb
BbinywleHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCroBUsiX, cogepxawmxcsa B 3asBneHun KnueHta, odpopmneHHom no ¢dopme bBaHka. Mpu aTom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencreytoLero 3akoHogatenscrsa P® baHk Bnpase 6e3 06bACHEHWSA NPUYNH O0TKa3aTb KnNueHTy B 3akmoYeHMn 4OroBopa B YacTu UCMOMb30BaHUS
3MEeKTPOHHOro cpefcTBa nnartexa (T.e. B Bblnycke/nepesbinycke KapTbl), Npy 3TOM AaHHbIN OTKa3 He SBMSETCA OCHOBaHMEM Ans OTka3a B
3aKIYEHUM UMM OCHOBaHWEM Ans pacTopxeHuns [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaga, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMmy (BKnag), U 0bs3yeTcs BO3BpaTUTb eMy CyMMy BKNafa W BbINNaTUTb MPOLEHTbI Ha Hee Ha YCroBUSX U B NopsiAke, NPeayCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaga 3akrnoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknaga, 3akntoveHHbix 4o «04» gekabpsa 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopshkennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cueta KnmeHta Ha Cuet Bknaga, nocne 4yero [JoroBop Bknaga cuvTaeTtcsi
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, ans otaenbHbix BUAoB [JoroBopoB Bknaga, npegHasHavyeHHbix ans KnvweHtoB
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odopmnTb B Cucteme ParidhcanseH OHnanH, onpeaensatotca baHkom 1 gosogsitca oo ceeaeHus KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.35. [oroeop 3anora - [OrOBOP, B COOTBETCTBUM C KOTOPbLIM 3anorodatens nepenaet B 3anor baxky Mpeamert 3anora ans obecrnieveHus
ucnosnHeHns obssaTenscTs 3aemMiumka no KpeamtHomy [loroBopy, a Takke B obecrneveHve ucrnonHeHns Tpe6osaHusi 0 Bo3BpaTe nosyYeHHbIX OT
BaHka geHeXHbIX CPeacTB Npu HedencTBuTenbLHocTM KpeamtHoro [lorosopa, U 0 Bo3BpaTe HeOCHOBAaTENbLHOro oboralleHnst B Cryyae npuaHaHus
KpeauTHoro [loroBopa He3akmioUYeHHbIM.

1.36. [oroBop NopyuYuTenbLCTBa - [JOrOBOP, B COOTBETCTBUM C KOTOpbIM lMopyunTens o6sisyeTca oTBeyathb nepef BaHkoM 3a ucnonHeHve
obsizaTenscTs 3aemiymka no KpeautHomy [loroBopy, a Takke 3a UcnonHeHue TpeGoBaHmii 0 Bo3BpaTe nosnyyYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M O BO3BpaTte HeocHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHutenbHaa Kapta (OononHutenbHas BaHkoBckas kapTta, [lononHuTtenbHasa KpeauTHasa kapTta) - BTopasd v nocnegywowme
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTta He mMoxeT 6biTb BbinylieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix KapT 6e3 maTepuanbHOro HocUTens B Criydasx npeasioxeHus
(odbepThl) BaHka 3aemwmky B nepuop ¢ 13.07.2020 no 31.12.2020). [dononHuTenbHas KapTa moxeT ObiTb BbiMyweHa Ha umsa KnueHTa, ero
[JosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHUYEHWst Ha TUN K KaTeropuio [ononHutenbHbix KapT, koTopble MOryT GbiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteust OcHoBHoM KapTbl.

Beinyck [ononHuTenbHoin KapTbl Ha uMsi [loBEPEHHOIO NnLia BO3MOXEH NPW YCNOBUKN Hanu4uus B baHke [1oBEPEHHOCTU Ha COBEpLUEHME onepaLuii
no Cyerty, kK KOTOpoMy BbinyckaeTcsa [lononHutensHas KapTa unum 3akntoyeHust cornatleHms o HageneHum NonHOMOYMAMM, CPOK AeNCTBUSA KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMS Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM NpeacTaBuTeneM, Ansi cBobogHOro pacnopsikeHus. Pa3mep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (NMUMWUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KNnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBMM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.
PebGeHok ¢ nomowlblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KrnneHToM, SBRAOWMMCS ero 3aKOHHbIM NpeacTaBuTenem, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet
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npegoctasnsemoro bankom Kpeguta. Pasmep cpencts, npegoctaBneHHbIx PebeHky KnmeHTom ansi cBobogHOro pacnopsikeHusl, npusHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnueHta (30CTaTOYHOCTb AEHEXHbIX CPeAcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauun no CyeTy (BKMOYas UCNOMHEHUE
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutenesHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AEeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTa-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnueHTa-nnatensliyka 40 Havana onpeaenexHus
[OCTaTOMHOCTUN AeHEeXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyvka A0 Havana
onpegeneHnsa 4OCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKMNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHWW PacnopsiXeHWn, NPUHATBIX K UCMOSHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMOTpeHHbIe n.n. 5.32, 6.1.8, a Takke UHbIMW NonoxeHnammn O6LLMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYylOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpegutom. Pasmep ExemecsuHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpefdensetcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [laTy Bbinucku no KpeautHon kapte (3apomKeHHOCTb JIbFOTHOro nepuoaa) — 3a40/MKEHHOCTb, BO3HUKLIAS 40
oKkOoHYaHust OnepauunoHHoro aHs JaTbl Beinvcku no KpeouTHoW KapTe Tekywlero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Aonra, BO3HMKLero paHee OT4eTHOro nepuoaa (3a UCKNioYeHnemM CyMmMbl MPOCPOYEHHOIO OCHOBHOIO A0Mra),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- Heomnna4eHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OTYeTHOM nepuoge (BKIoYas exxeMecsivHbIv nnaTtex no ycnyre «Paccpoykay),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwpumK - usnyeckoe nuuo, 3akmoumsliee ¢ baHkom KpeauTHbii JoroBop n kotopomy 6bin npegoctasneH Kpeant. Onsa KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B deaepanbHbiit 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n oTaoenbHble 3akoHogaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
MN3MEHEHNS YCNOBUA KPeAMTHOro JOroBopa, AoroBopa 3anma.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeyeHue OAHOro roga obLiui pasmep nnaTexer Mo BCEM MMEKLIMMCS Y
Baemwuka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pucK
HEUCMNONMHEHN UM 06513aTeNbCTB MO KPEAUTHBIM SOrOBOPaM Y NPUMEHEHMUS K HEMY LUTPadHbIX CaHKLMIA CO CTOPOHbI KpeaUTOPOB.

1.44. 3apnnatHbin KnueHT - KnuneHT, B nomnb3y KoTOporo KomnaHusi OCyLLEeCTBMSIET MEPeYUCIieHNe [EHEXHbIX CPEeACTB B MOPSOKe,
ycTaHoBneHHoM CornaileHuem.

1.45. 3apnnaTHbIW NPOEKT - 0cobble yCcrnoBus obcnyxnBaHust 3apnnaTtHoro KnueHTta, ycraHaBnvmeaemble BaHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M cogepxkallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTMBA.

1.47. 3asBneHue Ha Bbinyck KpegutHom Kaptbl (Nnpumenumo ana KpeautHbix JoroBopos, 3akmtoveHHbix Ao 01.07.2014)— 3asiBneHue Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensieTcs KnueHtom B BaHk no hopme, yctaHoBneHHoW BaHkom, n cogepxut npeanoxeHune (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpeaocTaBneHnn n obCnyXuBaHum kapTel. AKLENTOM odepThbl SBNATCA AencTBnua baHka no oTkpbiTuio Cyeta.

1.48. 3asBneHue Ha KpeauTt (npumeHumo Ans KpeauTHbix [orosopos, 3akmtodveHHbix o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctaBsnsetcsa KnueHtom B BaHk no opme, yctaHoBneHHon BaHkom, 1 cogepxuT npeanoxeHune (odepty) KnmeHta 3akntounts KpegutHbii
Horoeop. Akuentom ocepThl ABNAOTCS AencTBusa baHka no npegoctaeneruto Kpeanta KnnenTy.

1.49. 3asiBneHue-o6s3aTeNnbCTBO - 3asBreHne 3aemMwuka no popme baHka 0 HaMeEPEHUN OCYLLIECTBUTbL MOJSHbIA MW YaCTUYHBIN LOCPOYHbIN
Bo3Bpat KpeauTa.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa Nnopy4mTensCTBa (ecnv NpUMeHUMOo), NpegocTaBnsiemoe
3anorogatenem u Mopy4ynTtenem (ecnu npumeHnumo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMnemMon YyacTeto [lorosopa 3anora u [loroBopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBui.

1.51. WpeHTudbmkaTop — MHoOpmMaLusi, NO3BOSAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP GAHKOBCKOro cyeTa monyyartens AeHEeXHbIX cpeacTB.
NaoeHTUdnkatop NPUMEHSIETCA MPU OCYLLECTBIEHUM NEPEBOAOB W 3AYUCIIEHUM [AEHEXHbIX CPEACTB B Cry4vasiX, YCTAHOBMEHHbIX O6LWmMMu
Ycnosusamu. B kavectBe VigeHTndukaTopa ncnonbadyetcs MHpopmaums, onpeaenerHasn n.5.18 n Ycnosuammn 0.

1.52. WHamBuayanbHble ycnoBus — uHavBMayanbHble ycrnosus KpegntHoro [oroBopa, KOTOpble COrnacoBbiBalOTCst 3aeMwmnkom n baHkom
VHAMBMAYaNbHO U BKIOYaAOT B cebsi yCrnoBusi, NPSIMO yKa3aHHbIE B 3aKOHE, a TakKe UHbIe YCNOBUSl, COrNacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BbaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoAbl AeHEXHbIX cpeacTB Ha cBoW CyeT C HasHavyeHueM nnaTexa, CBUAETENbCTBYOWMM O NoMyyYeHnM UM 3apaboTHOWM nnaTbl B pasmepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToBs, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTkpbIToro(blx)
B CTOPOHHUX KPEAUTHBIX OpraHn3auunsx n/mnv B baHke.

1.54. Wpentudbukatop IMSI - International Mobile Subscriber Identity, mMexayHapogHbIl unaeHTUdMKATOP MOGUBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukaTtope IMSI doukcnpyetcsa B baHke aBTomaTnyYeckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npedocTaBnsemMoro Ans nonyveHus OgHOPa3oBbIX
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naponew B Buae CMC-coobLyeHns, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxogumocTu
(Hanpumep, Npu 3ameHe Sim-kapTbl y onepaTopa MobunbHOW CBs3n), MHopMaums o Homepe NaeHTudumkaTopa IMSI MoxeT BbITb M3MeHeHa Mo
3asBrneHuto, NnpegocTasneHHomMy B Moapasgenexne barnka nmbo nytem obpateHns B KOHTaKTHBIN LEHTP.

1.55. WpeHTMdMKaTOp AM3anHa — YHUKamNbHbIV NOEHTUMMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbIv
ansanH KapTbl No OKOHYaHuM npouecca co3ganuns KnmeHTom ykaszaHHoW 3asiBku Ha Cante baHka.

1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npyv COBMECTHOM YNOMUHAHWM.

1.57. Kapta ¢ uHauBuayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnneHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiIOpaB COOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnuotekn) nsobpaxeHuin Ha
Cante baHka unu 3arpy3nB cobcTBeHHOe u3obpaxeHue. KaTteropum KapT ¢ mHOvBMAyanbHbIM OM3aiHOM onpefensioTcs AeNCTBYHOLWUMU
Tapudamum no Kaptam.

1.58. Kapta MUP — baHkoBckas kapTa MnatexHon cuctembl «Mup», SBRALWAACcS HauMoHanbHbIM NnaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXHonW cucTemey.

1.59. Kareropusa 3aemMuimka — 310 npMcBamBaeMbin baHkom kpuTepuii 3aemwumky. Knaccudmkaums Kateropui 3aemiupmka ocyluectsnseTcs no 12-mm
KaTeropusam:

— Karteropusa 3aemwpka 1 — 310 3aemiykn, NpegocTaBmBLUME AOKYMEHTHI, NoaTBepxaatowwme goxoq. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasgeneHusax baHka n Ha Cante baHka;

— Kareropus 3aemiupka 2 — 310 3aeMLUMKY, He NPeoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

- KaTeFOpVIH 3aemwpka 3 — aTo0 3aeMLyKKM, SBnsoLWMecs COTpyAHMKaMU OpFaHVI3aLI,VIl7I-I'IapTHepOB BaHka, cornacoBaHHble Ha YCNoBUAX NbrOTHOro
KpeouToBaHus. YTOYHWUTb NPUHALNEXHOCTb paGOTOLLaTeJ'Iﬂ K CNUCKY opraHusaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnoBua J1brotHoOro
KpeauToBaHus, MOXXHO B KOHTaKTHOM LiEHTpE;

— Kateropusa 3aemwmka 4 — ato 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsLLIME B TPYAOBbIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemwimka 5 — 310 3aemmku:
e [OnyuvBLUKE CnieumanbHOe MHANBMAYaNbHOE NPEANOXeHWe C NpeaBapuTensHO 0ao6peHHbIM KpeanTHbIM MMMUTOM, Ui

e  [OnNy4vBLUME CrieumansHoe WHAVBUAOyanbHOe NpeanoXeHue ¢ npegsapuTensHOo OAoGpeHHbIM KpeauTHbIM AMMUTOM M OOHOBPEMEHHO
oTHocsilwmecs k Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLne KpeanTHyo KapTy B pamkax MonoXuTENbLHOro pelleHns baHka o Bblgade notpebutensckoro
KpeouTa;

— Kateropusi 3aemwmka 7 — 310 3aeMLuvkv, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXuTeNbHOro pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPeACTBa;

— Karteropusa 3aemuwmka 8 — ato 3aemuumkm, 3aknoumnBlune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLECTBMBLUME NOAKIMIOHYEHNE YKka3aHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 O6wmx Ycnosui;

— Kareropusi 3aemumka 9 — ato 3aemiumkun, sensiolumecs CotpyaHukamm baHka;

— Karteropusa 3aemumka 10 — ato 3aemumkn, ABNSIOWMECH COTPYAHUKAMU OAHOM U3 crneaytowmx opraHusaumn: OO0 «Cumere», OO0 «CumeHc
TpaHcdopmatopbl», OO0 «Cumerc MHpactpu Codteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Ma3oBbix TypbuH», OO0
«CunmeHc MobunbHocTb», OO0 «CumeHc Hedpteras n QHepretuka;

— Kateropusi 3aemiumka 11 — 310 3aeMLUMKM, SBRSIOLLMECS COTPYAHMKAMM KOMMaHWUIA, YCIOBUSI 06CHY>KMBAHWS KOTOPLIX COrfacoBaHbl Mexay BaHkom
1 KOMMaHWen B MHOMBMOYaNbHOM MOPSIAKE;

— Kareropusa 3aemipka 12 — 310 3aemLumky, YCnoBusi 0GCIYKMBaHUA KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM NopsiaKe.

NameHeHne Kateropum 3aemumka npoussogutcs BaHkom ¢ nepsoro Pabouyero gHsi, cnegyroulero 3a gHem, korga baHky crtano u3BecTHO o
HacTynmneHnm ocHoBaHus Ans nameHeHusi Kateropum 3aemwmka. OcHoBaHus Ans nameHeHuss Kateropum 3aemiumka ykasaHsl B Tapudax.

1.60. Kea3u-kaw onepauuwm - onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTYT HaMNPsIMYH KOHBEPTUPOBATLCH B HANUYHbIE
OeHexHble cpeacTtBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3NEKTPOHHBIX KOLLUENbKOB), onnarta
OOPOXHbIX YEeKOB, MOMOfIHEHME CHETOB B ApYyrmx H6aHkax, mokynka duliek B Ka3uHo, rioTeperHblx 6uneTos, ucnons3osaHue Cueta KpegutHomn
KapTbl B CEpBMCAxX NepeBOAOB N0 HOMEPY MOBUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrne onepauun. BaHk onpenensiet
KBasu-kaww onepauumu, ucnonb3ys cnegytowme MCC (Merchant Category Code) Kofapbl, yCTaHaBNMBaeMble CTOPOHHMM GaHKOM Mpu NpoBeAeHNN
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBLIE MHCTUTYTLI — TOProBns u ycnyru, 6050 drHaHCcoBbIE YYpeXaeHUst — KBasu-kalw, 6051
HedmHaHcoBble yupexaeHns — kBa3u-kaL, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsbl, 6536, 6538 [eHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.61. KnueHT — dumanyeckoe nuLo, HaxodsLleecs uUnu npMHMmMaemoe Ha obcnyxvBaHue B BaHke, obpalatoweecst B baHk ans cosepLueHns
pacyeTHbIX, AeNO3UTHbIX, KPeAUTHbIX, BAIOTHLIX U MHBLIX ONepauuii U CAENOoK B COOTBETCTBUM C 3akoHOoaaTenscTBoM Poccuiickon denepaumu. B
Lensx npegocTaBneHuss MHOpMaumMoHHOro docTyna k Cucteme nop «KnveHTom» Takke MOHUMMaeTcss uU3Myeckoe Lo, SIBMSoLLeecs
aepxatenem 4ebeToBov KOPNopaTUBHOW KapThbl, BbiMyckaemoln baHkom.

1.62. Kopa akTMBauum - yHUKanbHasa nocrneaoBaTeslsHOCTL CMMBOSIOB, KOTOpasi MOXET ObiTb HanpaeneHa baHkom [epxarento Kaptsl B Buge CMC-
coobLeHns Ha KoHTakTHbI Homep nbo B Buae MNyw-yBeaomneHuin Ha KoHtaktHoe MobunbHoe yCTporCcTBO, ecrniv KnneHT 3apernctpupoBan Takoe
MobunbHoe yctponcTteo B MobunbHoMm npunoxeHun PanddarizeHbaHka, npu coBeplueHun [Oepxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnosun ucronsb3oBaHua TexHomnormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTtexHon CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpuaTuem n ero 6aHkom-aksaiepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucnonb3oBaHue Koga aktmeauum TpeTbMMM Nuamm, KoTopoe cTasno
BO3MOXHO B pe3ynbTaTte nepegaun [Jepxatenem KapTbl TpeTbuUM nuuam MobunbHoOro tenedoHa, B KOTOPOM MCronb3yeTcs KOHTaKTHbIA Homep.

1.63. Koposoe cnoBo — Kogosoe crnoso KnuenTa n/vnm Kogosoe cnoeo [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.

1.64. KopoBoe cnoBo KnueHta

— nto6oe CrnoBo, YACNO UNN NX KOMBMHaLMS, yka3aHHble KnveHToM npu oTKpbITUM CyeTa uinm npu nocreayolem nucbMeHHoM obpatueHmn KnveHTa
B MNogpasgenenve baHka, nmbo B nopsigke, npegycmMoTpeHHoM n.2.10.2 O6wmx Ycnosun,

- kombuHauus uyucen, HanpaBneHHasi baHkom KnveHTy Ha KoHTakTHbIA HOMep MoGunbHoro TenedoHa KnueHTa (MpUMEHMMO B cryyasx,
onpeaeneHHbIx BaHkom), ucnonb3yemoe (-ast) Ans yCTaHOBREHUs nMYHOcTM KnueHTa npu obpatleHnu ero B KOHTaKTHbIN LEEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnoeun, a Takke npu obpaweHun baHka k KnueHTy no TenedoHy B cnyyae HeobxogmmocTn goHecTu Ao Knuenta
nMHdpopmaumio no Kapte unm Cuety (B 3ToM crnyyae KnveHT nmeeT npaBo oTkasaTbCs OT cooblieHns KogoBoro croBa U MOXeT Nepe3BOHUTL B
BaHk camocTosiTenbHo unu obpatuTtbea B MNoapasgeneHne baHka nu4HO), yaocToBepeHusi PacnopsikeHuit KnveHTa u B Apyrux cnyyasx,
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ycTaHoBneHHbIx Obwmmmu Yenosuamn. KnueHT MoxeT nameHnTb KogoBoe cnoBo, paHee ykasaHHoe baHky, obpatusimck B MNoapasgeneHve baHka
C COOTBETCTBYOLWUM 3aaBneHnem, unm B Cucteme Panddanser OHnaiH.

1.65. KopoBoe cnoBo [loBepeHHOro nuua

— noboe CcrnoBo, YMCNOo UNMN Mx KOMBMHaUMS, yKa3aHHble KnneHTom nnu ero [joBepeHHbIM NULOM Npy pernctpaummn [JoBepeHHOCTH B cuctemax
BaHkax, npyn nsmeHeHun nepcoHarnbHbIX AaHHbIX [loBepeHHOro nuua, npuv Belnycke JononHutensHon KapTtel Ha nmsa [JoBepeHHoro nuua,

- KOMBUHauwmsa Yncen, HanpaeneHHaa baHkom [JosepeHHOMY nuuy Ha KOHTaKTHbIN HOMep MobunbHoro TenedgoHa JosBepeHHoro nuua (NpUMeHNMo
B cny4asix, onpegeneHHblx baHkom), ucnone3yemoe (-as) Ans YCTAHOBMEHUS NIMYHOCTM Takoro [lJoBepeHHOro nvua npu obpalleHun ero B
KoHTakTHbIN BaHka ¢ 3anpocamu no JononHutenbHon KapTte, a Tawkke npu obpaweHun baHka k [JoBepeHHOMY nuvuy no TenedgoHy B crnydvae
HeobxoamMmocTu goHectn o [osepeHHoro nuua nHgopmaumio no AononHutensHon Kapte (B atom cnyyae [JoBepeHHOe NWLO MMeEET npaBo
oTkasaTbcs OT coobLieHns Kogosoro cnosa [loBepeHHOro nuua 1 MoxeT nepe3BoHUTb B baHk camocToaTenbHo nnu obpatutbea B MNogpasaenexue
BaHka nnyHo). [loBepeHHoe NnLo MoXeT 3mMeHnTb Kogosoe cnoeo [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTusLunck B MNogpasgenexune
BaHka ¢ cooTBeTCTBYIOWNM 3asBneHneM, unm B Cucteme PanddanseH OHnaviH.

1.66. KopoBoe crioBo PeGeHka
— no6oe crnoBo, YMCOo UNK UX KOMBMHaLWSA, ykadaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBuHauusa umncen, HanpasneHHas baHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka (MpyMeHuMO B cnyuyasix,
onpeaeneHHbIx baHkom), ucnone3yemoe (-as) Ana ycTaHoBNEeHWUA nMuHocTM PebeHka npu obpalleHun ero B KoHTakTHbI BaHka ¢ 3anpocamu no
HononHutensHon KapTe, a Takke npu obpaweHnn baHka k PebeHky no TenedoHy B cnyvae HeobxoanumocTn goHecTn oo PebeHka nHdopmauuto
no JononHutenebHoln KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTbcsi OT coobuieHns Kogosoro cnosa PebeHka 1 MOXeT Nepe3BOHNUTL B
BaHk camocTosaTensHo). KnueHT moxeT nameHntb Kogosoe cnoeo PebeHka, paHee ykasaHHoe BaHky, obpaTtuBlumck B MogpasgenerHue baHka ¢
COOTBETCTBYIOLNM 3asBneHnem, unm B Cucreme PaniddanseH OHnaviH.

1.67. KomnaHus - topuaudeckoe nuuo (3a MUCKMIOYEHMEM KpPEAMTHOW opraHusaumu), B TOM uucne [JeincTBylollee B Nuue CBOEro
npeacTaBuTeNbCTBa Unn punmana, usnyeckoe nuuo — MHAMBUAYAnNbHbIA NpeanpuHnuMaTenb, unn dusmyeckoe nuuo, 3aHMMatoLeecs YacTHoOM
NpaKkTUKOW B NOpsiAKe, yCTAHOBNEHHOM 3akoHoAaTenbCcTBoM Poccuiickon depepaumm, 3aknoumsluee ¢ baHkom CornaiueHve.

1.68. KoHTakTHOoe MoGunbHoe yctporMcTtBOo — MobGunbHoe ycTponcTBo, koTtopoe KnumeHT 3apermctpupoBan B MoOOGUNBHOM MPUIOXEHUN
PaidpdpansenbaHka n yctaHoBun Ans uenen nonyyexus lMNyw-yBegomneHnin B pamkax Cepauca «YBegomneHus ob onepaumaxy.

1.69. KoHTakTHbIW HOMep — KOHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MoGWnbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.70. KoHTakTHbIW HOMmep MobGunbHoro TenedgoHa KnueHta — Homep mMobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
ob6paLueHnmn KnneHta B BaHk ¢ Lenbio OTKpbITUS NEPBOro 1 nocreayolmx CHeToB, ¢ Lenbto yBegomneHns baHka 06 nsmeHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnonb3yembli Ans cBa3n baHka ¢ KnveHTom B cnyyasx, npeaycMoTpeHHbIx Jorosopom, O6wmumn Yenosusimu, Tapudamu, MNpasunamm
no Kaprtam, 3akoHogatenbctBoM Poccuiickon ®epepauun, u HanpasneHnss baHkom uHdopmaumoHHeix CMC-coobwenunn, Koga aktusauumu,
OpHopa3oBoro koga, MHOM MHgopmauun, npegycmMoTpeHHon Oowmmn Ycnosusmu. KnveHT MoXeT M3amMeHUTb KOHTaKTHbIN HOMeEp MOOMIBHOMo
TenedoHa KnveHTta, opopmMmnB COOTBETCTBYIOLLIEE 3asiBNEHNE:

— B [llogpasgeneHun baHka;
— € ucnonb3oBaHnem 6aHkomata v nodon KapTbl, BbinyweHHon Ha nmsa KnuenTa. Mpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIeHNS:

1) Knuent BBognT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxoaumoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TernedoHa B hopmate, OTAMYHOM OT YKasaHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHATL Takoe 3asBrneHne KnueHTa.

2) y KnueHta nameHsietca Homep MobunbHoro tenedoHa ans OgHopasoBbix Naponen.
— B Cucrteme PaiichdarizeH OHnaiiH.

KnueHT Bnpaee ycTaHOBUTL B kadecTBe KOHTaKTHOro Homepa MobunsHoro TenedoHa KnueHta Homep TenedoHa ans ysegomneHuni, nn6o Homep
MobunbHoro TenedoHa ans OgHopa3oBbix Naponei. B aTom cnyyae Homep MobunbHoro TenedoHa ans nony4vexus Cepsuca «YBegomneHus oo
onepauusax» oCTaeTCsi NMPEXHUM.

1.71. KoHTaKkTHbIW HOMep MoOunbHoro TenedoHa [loBepeHHOro nuua - HoMep MoOunbHOro TenedoHa, KoTopbin [oBepeHHoe nuLo
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka [ononHutensHon KapTbl 1 ncnonb3yembli Ansa ceasm baHka ¢ [JoBepeHHbIM N1LOoM B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwumu Ycnousimu, Tapudamu, [MpaBunamm no KapTtam, 3akoHopgaTenbCTBOM Poccuickoi
depepaummn, u HanpaeneHuss baHkom MHopmaunoHHbix CMC-coobuweHuii, Koga aktuBauum, OpHopasoBoro koda, WHOWM MHdopmauumu,
npegycmoTtpeHHon O6wmmmu Yenosusamun. B cnydae ecnm [loBepeHHoe nuuo He npegocTtaBuno banky KoHTakTHbIN HOMep MOGunbHoro TenedoHa
[oeepeHHoro nuua, baHk BnpaBe MCNONb30oBaTb B KAyecTBE KOHTAKTHOro fwbon gpyron Homep mobunbHoro TenedoHa, kotopbii KnueHt/
JoBepeHHoe nuuo npegoctaBun baHky Anst nonyveHus 6aHKOBCKMX ycnyr. [IOBEpeHHOe NUUO MOXET M3MEHWUTb CBOW KOHTaKTHbI HOMeEp
Mo6unbHoro TenedoHa [loBepeHHoro nuua, oopM1MB COOTBETCTBYHOLLIEE 3asiBIIEHNE:

— B [llogpasgeneHun baHka;

— C 1cnosb3oBaHnem GaHkomaTta 1 Mool JononHuTensHoi KapTbl, BbinyLleHHOW Ha ums JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BbILLEYKa3aHHOTO 3asiBNEHUS:

1) OosepeHHoe nuuo BBoanT MUH-koa 1 criedyeT MHCTPYKUMSIM Ha akpaHe GaHkomaTta, B TOM, Yuchie, B YacTu HeobxoamMmoro dopmara
HoMepa MoGWnbHOro TernedoHa. B criyyae ykazaHus Homepa MoGunbHoro TenedoHa B opmaTte, OTIIMYHOM OT yKa3aHHOro Ha aKpaHe
GaHkomaTa, BaHk UMeeT NpaBoO He UCMOMNHATL TAKOe 3asiBIEHUE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro Tenedoxa ana OgHopasoBbix Naponen.

[loBepeHHOe NWLO BrpaBe YCTaHOBUTb B KayecTBe KOHTaKTHOro Homepa mobunbHoro TenedoHa [osepeHHoro nvua Homep TenedoHa ans
yBegomneHuin no [JononHutensHow KapTe, BbinylleHHOW Ha umsa JoBepeHHoro nuua, nnéo Homep mobunbHoro tenedoHa ans OgHopasoBbiX
naponei. B aToM criy4ae Homep TenedoHa Ans yBe4oMIIEHWNIA OCTAETCA MPEXHUM.

— B Cucreme PanddanseH OHnaiiH.

1.72. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOWMbLHOrO TenedoHa, KoTopbld KnneHT coobuwaeTt BaHky npu
obpalleHnn B baHk ¢ uUenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyemMbii ans ceasu baHka ¢ PebGeHkom B cnyvasix,
npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogaTtensctBom Poccuiickon ®epepauun, un
HanpaBnennss baHkom MHpopmaumoHHbix CMC-coobweHun, Koga aktveaumu, OgHOpasoBOro koga, MHOW MHdopmauuu, npegycMOTPEHHOM
O6wmumn Ycnosusimu. B cnyyae ecnm KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro tenedoHa PebeHka, BaHk Bnpase
MCMONb30BaTh B KaYecTBe KOHTaKTHOro nobow Apyro Homep mMobunbHoro TenedoHa, koTopbit KnveHT npepgoctaBun BaHky Ansi nonyyeHus
HaHKoBCKMX ycnyr. KnneHT MoxeT nameHuTb KOHTaKTHbI HoMep MobunbHoro TenedoHa PebeHka, odhopMmnB COOTBETCTBYHOLLEE 3asiBlIEHME:

— B llogpa3geneHun baHka;



— ¢ ucnonb3oBaHMeMm 6GaHkomata u nobon LononHutensHon KapTbl, BbinyweHHOM Ha umsi Pebenka. lMpu gaHHoOM cnocobe nogayun
BblLLeyka3aHHOro 3asiBrieHusi KnueHt Beoaut MUWH-kof 1 cniegyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomaTta, B TOM, YWCre, B YacTu HeoBGXoanMoro
dopmarta Homepa MobunbHoro TenedoHa. B cnyyae ykaszaHusi Homepa MoGubHOro TenedoHa B hopmate, OTSIMYHOM OT YKa3aHHOro Ha aKkpaHe
6aHkomMaTa, baHk nMeeT NpaBo He UCMOSHATL TAKoe 3asiBIEHUE;

KnueHT BnpaBe ycTaHOBUTbH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ansa yBenommneHwn no
HononHutensHon BaHkoBckon KapTe, BbiNyLeHHON Ha uMsa PebeHka. B aTom cnyvyae Homep TenedoHa Ans yBe4OMIEeHUA OCTaeTCs NPEXHUM.

— B Cucreme PaiiddpanseH OHnaiH.

1.73. KoHTaKTHbIA LeHTp® — noapasaeneHune baxka, okasbiBatoLlee ycnyru npy obpatleHun KnueHTa no TenedoHy unv B Yate B COOTBETCTBUM
c Paspgenom 10 O6wmx Ycnosui.

1.74. Kpeaut — [eHexHble cpeAcTBa, npefoctaBnsieMble 3aemwmky BaHkom Ha ocHoBaHuu KpeguTHoro [oroBopa, B TOM 4ucrne C
MCMONb30BaHWEM 3MEKTPOHHbIX CPEeACTB nnatexa, Ha NoTpebuTensckue Lenu, He cBA3aHHbIe C NPeANPUHUMATENbCKON AeATENBHOCTHIO.

1.75. KpeputHbi JoroBop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHnsa v norawexnsa Kpegntoe ansa pacyeTtoB no Onepauusam no KpeguTHOM kapTe» - CMeLLaHHbIN
[OroBOp, COAepXaluii anemMeHTbl JoroBopa NoTpebuTenbckoro kpeguta u goroopa GaHkoBckoro cyeta. B cooTtBeTcTBUMM € KpeguTHbIM
[loroBopom BaHk oTKpbIBaeT/0653yeTcs OTKPbITh 3aeMimky CueT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxumsaTth e€, a 3aeMLumnk 0653yeTcs
ncnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmmMm Yenosusimu u Mpaeunamu no Kaptam 1 BepHyTb Kpeaut B yCTaHOBMEHHbIE CPOKMU:

o  KpeautHbii [oroBop coctout n3 3asBneHns Ha Bbinyck KpeauTtHow kapTtbl, O6wmx Ycnoswi, lpasun no Kaptam u Tapudos,
3aknoyaeTcsa nytem nognucaHusa 3aemwimkom 3asiBneHust Ha Bbinyck KpeauTHol kapTel 1 akuenta baHkom gaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemmky (npumeHumo anst KpeamTtHelx [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

o  KpeautHbin JoroBop coctout n3 O6wmx Ycnosun n NHOMBUAYanbHbIX YCMOBWW, €CNU MHOE HE YyKas3aHO Hmxe (MpUMEeHMMOo Anis
KpeouTHbix JoroBopos, 3akntoveHHbIX ¢ 01.07.2014). KpeanTtHbin [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHaueBmayanbHbIX ycrosuin (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHsaTus (akuenta) BaHkom npeanoxenuss (ogepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcst B NoanucaHHbIX 3aemwimkom MHamBuayanbHbIX ycroBusix. [Npu aTom akuentom npeanoxeHusi (odepTbl) 3aemiymka
saBnsATCA AencTBus BaHka no oTkpblTMioO CyeTa 1 Bbinycky KpeauTHol kapTbl, ecnv 3aemiwuk nonyyaet KpeauTHyto KapTy He B OeHb
nogayun AHKeTbl, UNn OeNCcTBUS NO OTKPbITUIO CyeTa, ecnv 3aeMLumnk nonyyaeT KpeauTHyto kapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (NprmeHnmo ¢ 13.05.2020)¢;

— B cny4asx, onpegenéHHblx baHkom:

a) nytem npuHATUS (akuenta) BaHkom npeanoxenust (odeptbl) 3aemMimka o 3aknoveHun KpegutHoro [doroBopa Ha ycrnoswusix,
cofepxalmxca B AHKkeTe’, noanucaHHoi 3aemuimkoM nocpeactsoM Cuctemsl PaindydaiiseH OHnanH B nopsake, npeaycMoTpeHHOM
Ycnosusimu [O. Akuentom npeanoxeHns (odepTbl) 3aemMiyuka aensoTca aencTeus banka no otkpbiTuio Cyeta. Nonoxernna KpeantHoro
[0roBopa, KacarlUMecsl KpeanToBaHusl, BCTyMaloT B CUIy C MOMEHTa NPUHATUA 3aeMLimkoM npeanoxeHuns baHka o6 ycTaHoBneHuu
KpeoutHoro numuTa, copepxalleroca B WHamBuayanbHbix ycrnoBusx. Mpu atom akuentom 3aemuimkom npeanoxeHus baHka o6
ycTaHoBneHnn KpeguTHoro numuTta SBNATCA AencTBus 3aemwimka no coseplueHuto nepsovi Onepauumn no KpeauTtHow kapte
(npumeHnMo B nepuog ¢ 16.04.2021).

0) nytem npuHaTuA (akuenta) 3aemuwimkom npeanoxeHus (odpeptol) BaHka o 3akntodeHun KpeguTHoro [JoroBopa Ha ycroBusiX,
copepxawmxcsi B hamemayanbHbIx yenosusix. B pamkax KpegntHoro [orosopa baHk oTkpbiBaeT 3aemiumky CyeT B Bantote KpeamTHoro
nMMuTa n yctaHaenueaet KpeauTHbI nMMUT B pa3mepe, ykasaHHOM B VHaMBMAyanbHbIX ycnoBusix. [pu STOM akLenToM NpeasioxkeHus
(obepTbl) BaHka aBnalTCA aencTeus 3aemilumka no coseplueHuto nepeovi Onepaumn no KpeautHowm kapTe (MpMMEHUMO B nepuopg C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsinok npenoctaBneHus u noraweHusi MNoTpebutenbckux kpeauToB» — OOroBOP MOTPeGUTENbCKOro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaButb 3aemumky MoTpebutensckuin KpeauT, oTKpbITe CYeT (MpKU HanMuMmM HeobxoaumocTw), a
nocnegHun 06sa3yeTca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKH:

e KpeauTHbin OoroBop coctout m3 3asBneHuns Ha Kpegut, O6wmx Ycnosui, MpaBun no Kaptam u TapudoBs, 3aknioyaeTcss nytem
noanucanHua 3aemwmkom 3aasnenHuns Ha Kpeaut u akuenta BaHkom gaHHOro 3asBneHus nytem npegoctasneHus Kpeauta 3aemiimky
(npymenHnMo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit  MHamBmayanbHbIX Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioHYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemmkom 1 bankom MHamemayanbHbix ycnosum (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenTta) baHkom npeanoxeHus (odeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [loroBopa Ha yCroBuUsX,
cogepXalmxcst B NoAnUCaHHbIX 3aemwmnkom MHameBuayanbHbIX ycroBusix. [pu aTom akuentom npeanoxerus (odeptbl) 3aemiumka
ABNATCA AeicTBuA baHka no sauncneHnto cymmbl KpeguTa Ha CueT 3aemuymka (npumernmo ¢ 13.05.2020)5;

B cnyyasix, onpegenerHbix baHkom, MHauBmayanbHble ycrnoBusi MoryT ObiTb ochopmnerbl 1 nognucaHbl KnueHtom B Cucteme PavicbdharaeH
OHnnaiiH.

1.76. KpeguTHas KapTa - BbinyleHHas BaHkoM nnaTtexHas kapTa (Ha maTtepuansHOM HocuTene unn 6e3 MatepuanbHOro HocuTens), kotopas ¢
MoMeHTa AkTuBauuu KapTbl (3a UCKIOYEeHMeM criyyaes, YCTaHOBMEHHbIX OBLMMM YCNOBUAMM) CTaHOBUTCA CPEACTBOM Af1S COBEpLUeHUs ee
JepxaTenemM onepauui (3NeKTPOHHbIM CPefACTBOM MraTexa), pacyeTbl MO KOTOPbIM OCYLUECTBRSAOTCA B npeaenax LoctynHoro GanaHca.
KpeautHas kapta 6e3 MaTepuanbHOro HocUTesns UMeeT criedytoLne OCHOBHbIE 0COBEHHOCTH:

—  [o MomeHTa co3ganust LudppoBon kapTel KpeanTHas kapTta 6e3 mMaTtepuanbHOro HOCUMTENS MOXET ObiTb MCMOfb30BaHa TOMbKO Ans
onepauui ¢ ncnornb3oBaHvem pekBm3antoB KpeantHon kapTel B Cucteme n B cetn NHTepHeT. C MmomeHTa co3paHus LindpoBon kapTbl
KpeanTHas kapTa 6e3 matepuanbHOro HocuTensa MoxeT ObiTb UCTMONb30BaHa Takke Ansi NpoBeAeHns BeckoHTaKTHbIX onepauui;

- C ucnosfb3oBaHuem er,DMTHOIZ KapTbl Oe3 MaTepuanbHOro HocutTenda He MoryTt ObITb coBepLllueHbl npeayCcMOTpeHHble Obwumn
ycnoBmamn onepaumm/,qeﬁcmwﬂ, Tpe6yrou_w|e Hanm4yne matepuaribHOro HoOCUTens;

—  KpegutHasi kapta 6€3 MaTtepuarnbHOro HOCUTENS He MOXET OblTb NepeBbINyLLEHa, 3@ UCKIIOYEHUEM CIy4YaeB, YCTAHOBMNEHHbIX O6LLMMUy
Ycnosusamu;

- erﬂ,MTHaﬂ KapTa 6e3 MaTtepuarnbHOro Hocutensa He Tpe6yeT AKTUBaUMW, 33 WUCKMOYEHUEM cny4yaeB, YCTAHOBJIEHHbIX O6wmmn

5 MpexHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

8 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HamemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B mopsigke, Aencteytowem no 12.05.2020 roga.

7 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIoBUSIMM SIBRSiETCs YacTbio KpegutHoro [Jorosopa.



yCcrnoBuamu,
a TaKke NHble 0COBEHHOCTH, Yka3aHHble B OBLWmxX YCnoBusx.

1.77. KpeAuTHbIN NIUMUT — MIUMUT, B Npefenax KoToporo 3aemLuyKy MoXeT 6biTb npegocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnMBaeTcst
BaHkoM Ha ocHoBaHUM 3asiBNeHNs Ha Bbinyck KpeguTHoM kapTel/ IHOMBUAYaANbHbIX YCOBWIA C YYETOM OLIEHKM NIaTeXecrnocobHOCTV 3aeMLumka.
KpeauTHbI NUMAT NpeaocTaBnseTcs Ha NoTpeGuTenbCKe Lienu, He CBsi3aHHbIe C NpeAnpUHUMATENIbCKON AeATENbHOCTLIO.

1.78. Jumut no Kaprte - npegenbHas cymma AeHeXHbIX CpecTB, AOCTynHas Aepxartento KapTel B TeueHMe onpeaeneHHoro nepuoga BpeMeHu
ans coseplleHus Bcex BuaoB Onepaumnn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep Jlumuta cHATUA Hanu4HbIX.

1.79. JIUMUT CHATUA HaNUYHbIX - NpeAenbHas cymma AeHeXHbIX CpeacTB, AOCTynHas AepxaTento KapTbl B TedeHne onpeaeneHHoro nepnoaa
BPEMEHU MpW TMOMYYEHUN HaNWYHbIX CPeAcTB W/MMM npu coBeplleHun pepxartenem Kaptol [NepeBogoB Mmexgy 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu n MNepeBogoB Ha kapTbl Apyrmx 6aHkoB), a Tawke Keasu-kaw onepauunn. MNpun atom MNepeBogpl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBNAOTCA B NpeAenax AOMNOMNHUTENbHbIX OrpaHUYeHuin cornacHo tTapudam baHka n 6aHka nonyvaTens cpecTs.

1.80. JlbroTtHas onepaums — coBeplleHHas B OTY4eTHOM nepuoae onepauus no:

- onnarte ToBapoB U ycnyr 6e3HanMyHbIM Cnocobom,

- BHeCeHuIo nrnaTbl 3a yyacTve B nporpammax CTpaxoBaHus,

- onnare rogoBOMW MIN eXeMeCA4YHOM KOMUCCUN 3a OCYLLECTBIeHe pacyeToB no KpeamTHoum KapTe,

- onnare KoMMCCKM 3a npoLeccuHr onepaumin no KpeantHbIM kapTtam, NOAKMIOYEHHbIM K [porpamme nosnsHocTy,

- onnate KOMUCCUW 3a BHECEeHWEe HamnU4HblX AEeHEeXHbIX CpPeAcTB NoCpeAcTBOM OMOPMIIEHUS MNPUXOOHOIO KaccoBOro opAepa WM ¢
ncnonb3oBaHueM anekTpoHHoro NMOC-TepmnHana B kaccax NoapasgeneHnii baxka

- onnare KOMUCCUM 3a KypbepcKyto AocTaBky KpeauTHOM KapTbl N JOKYMEHTOB,
- onnate komuccumn 3a Cepsuc «YBegomneHuns ob onepaumsxy,

- onnate komuccum baHka 3a npegocTasneHve pacliMpeHHON BbINUCKK,

- onnare KOMUCCUMK 3a CHKEHWE NPOLEHTHOW CTaBku no ycnyre «Paccpoykar.

K NbrotHbIM onepaumam He oTHocATcs KBasm-kalw onepauun, onepauun MepeBogoB Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUN, NPedYyCMOTPEHHbIE As1 TakMX onepauui, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHoM kapTe, COBEPLUEHHbIE C
nepsoro aHs OTYeTHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHMManbHbIA NnaTex, n o nocnegHero aHst OTYETHOro nepuoaa, B KOTOPOM
npou3BefeHo noraweHne HeonnavYeHHoro (-bix) MuHumaneHoro(-bIx) nnarexa(-en).

1.81. NbroTHblit nepuoa KpeautToBaHus — nepuoa ¢ [atbl npegocTasneHus Kpeauta B OT4YeTHOM nepuoge A0 MOCredHero OHs
COOTBeTCTBYIOLLEro MNnatexHoro nepuoaa (BKMIOYMTENBHO).

1.82. M(C)K - maTepuHckMn (CeMenHbln) KanuTan, cpeacTea denepansHoro u/wnu perMoHanbHoro GoaxeTa, HanpaBnsiemble MMeHCMOHHbIM
¢oHaom Poccunckon ®eaepaumm n/vnm MecTHbIMU OpraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUuKy kak pacnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsiake 1 Ha ycrnoBusiX, yCTAHOBMEHHbIX AENCTBYOLMM 3akoHodaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT [NeHcMoHHOro choHaa
Poccuiickon ®epepaunmn (1.€. U3 cegepanbHoro OrogxeTa) W/uMNM OT MECTHbIX OPraHoOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHarnbHoro
6togxeTa), BaHk HanpaBnseT Ha NONHOE UMM YacTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTv no KpeautHomy [orosopy.

1.83. MakcumanbHasa cymma Bknapa — cymma geHexHblX CpeacTB, pa3Mep KOTopow onpegensetca Tapudamu, OeUCTBYIOWMMU Ha Aaty
3akntoyeHuns [lorosopa Bknaga/gaty npoanenuns Bknaga.

1.84. MunumanbHaa cymma Bknaga - cymma pgeHexHbIX CpeacTB, KoTopas onpefgenserca Tapudpamu, JencTsyloWMMM Ha daty
3akntoyeHusa/npoanexus Jorosopa Bknaga.

1.85. MwuHumanbHbIN NnarTex — 0b6a3aTenbHbIi Nnatex no Kpeguty B noraweHve 3agormkeHHocTy Ha [aty Beinucku no KpegutHon kapTte B
pasmepe, NpeaycMOTpeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. MobunbHoe ycTpoMCTBO

- B uenax Pasgena 5 «[lMopsgok n cpokn ucnonHennss Onepauun no Cyetam» — npuHagnexawee Bnagenbuy Lindposoro cyeta
3MNEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOOunbHbIN TenedoH u T.n.), paboTawlee Ha 6Gase onepauuoHHon cuctembl iOS wnu Android u
nopaepxusatoLlee LindpoBoii nnatexHbli cepBuc, ¢ NOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCSH BeckoHTakTHbIe onepauun ¢ LindposbiM cyeTom;

- B uensax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTbIO UcCNonb3oBaHus KapTel» — npuHagnexailee [epxartento KapTbl
3MNEKTPOHHOE YCTPOMCTBO (MnaHWeT, MOoOunbHbIA TenedoH K T.n.), paboTtakowee Ha 6a3e onepaumoHHon cuctembl iIOS wnm Android un
noaaepxusatoLee LindpoBon nnaTexHbIi CEPBUC, C MOMOLLbIO KOTOPOrO MOTyT OCYLLECTBNATLCA beckoHTakTHble onepauun ¢ Lindposor kapTon.

1.87. HakonuTenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl.

1.88. HecaHKUMOHMPOBaHHLIN Nepepacxof — coseplueHne Onepaumn no Cuyety unm Onepauuun no Kapte Ha CymMMmy, MpeBbilLAOLLYO
JocTynHbiin GanaHc, B pesynbTate 4yero y KnueHta oGpasyeTcs 3a0/MKeHHOCTb neped BaHKoM, KOTOPYK OH [OSDKEH Moracutb B [€Hb eé
BO3HWKHOBEHMS. HecaHKUMOHMPOBaHHbLIN Mepepacxod MoXeT 06pa3oBaThCsi, Harpumep, B pesynbTaTe BO3HWUKHOBEHWS KypCOBOW pasHuLibl,
nposefeHust onepaumii 6e3 ABTopusaLmn, ynnatbl OTAESbHLIX KOMUCCHIA.

1.89. HecHuxaeMblii OCTaTOK — CyMMa AEHEXHbIX CPEeACTB, yCTaHOBNeHHas B [loroBope Bknaga, Hwxe KOTOpPOW HEBO3MOXHO MPOU3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [JoroBopa Bknaga.

1.90. Howmep TenedoHa Ans yBegoMneHUn — Homep MobunbHoro TenedgoHa Knuenta, [loBepeHHoro nuua, PebeHka, 3aperncTprupoBaHHbIN
Ans nonyyeHns Cepsuca. KnneHT BnpaBe peructpupoBaTth pasHbie Homepa TenedoHa Ans nonyyeHns ysegomMneHuii no Kaprtam.

1.91. Hocumoe ycTpoucTtBo — npuHagnexawee [HepxaTtento KapTbl 3MeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, OpacneT, Konbuo M T.M.),
paboTatoiee Ha 6ase onepauymnoHHon cuctembl iOS nnm Android 1 nogaepxmeatowee Lindposon nnatexHoii cepuc (Apple Pay n Garmin Pay
COOTBETCTBEHHO), C MOMOLLIbIO KOTOPOro MOryT OCYLLECTBMATLCA BeckoHTakTHbIe onepaumm ¢ Lindposoin kapTon.

1.92. TMnaTexHble KaHUKynbI® — ycryra baHka no yctaHoBneHWio MuHMMarnbHOro nnatexa B pasmepe, pasHom 00 py6nei 00 koneek, Ha
onpegerneHHbln baHkom nepuop BpemMeHu.

1.93. O6wasa cymma 3af0MmKeHHOCTU — 3310JKEHHOCTb, COCTOSILLIAsA 13!

— 3apomxeHHocTn Ha [laty Beinuckn no KpegutHon kaprte,

— CYMMbl OCHOBHOrO J01ra, Bo3HUKLLero nocne OT4eTHOro nepuoaa,

—  CYMMbl HAQYUCIIEHHbIX 3@ MOMb30BaHWE KPEAUTHLIMU CPEACTBAMU NPOLIEHTOB (€CMM NPUMEHNMO),

— HeycToWKa 3a HEUCMOSIHEHNE NN HEHaANEeXallee NCMofHeHne 0653aTensCTB No BO3BpaTy 3a40SHKEHHOCTU (€CNU NPUMEHMMO),

8 PaHee ycnyra HasbiBanacb «Hynesoi nnaTex».



— Heonna4veHHble eXxXeMecadHble naTexu no ycnyre «Paccpotn(a».

1.94. OnepauMoOHHbLIN AeHb - onpefeneHHbli BaHkom neproa BpemeHwu, B TeUYeHe KOTOPOro coBepLuaroTcs GaHKoBCKue onepauuv 1 apyrue
caenku (onepaunoHHOe BpeMms) KaneHgapHow gaTon cooTBeTcTBytowero OnepaunoHHoro aHs. [aTton npuema Kk ucnonHeHuo PacnopsikeHus,
npeabsiBneHHoro B baHk nocne onepaunoHHOrO BpeMeHw, saBnaeTcs criegyowmini OnepaumoHHbln AeHb. MNpogomkuTensHocTs OnepaumoHHOoro
OHSA ycTaHaenueaeTcs baHkoMm B 3aBMCMMOCTM OT TWna onepauuu, KaHana nocTynneHus B baHk cooTBeTCTByloLWero PacnopskeHus, a takke
BPEeMEHHbIX 30H MmecTopacrnonoxeHnus lMogpasgeneHus badka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoauT o ceBedeHus KnveHTtoBs
MHdOpMaLMIO O NPOAOIHKMTENbHOCTM OnepaunoHHOro AHA ANs Lenen ncnonHeHnsa PacnopsikeHni, a Takke KOHBEPCUOHHbBIX onepaunii Ha Cante
BaHka n B lNMogpasgenenusix baHka. O6 naMeHeHuax npogomkutensHocTn OnepaumoHHoro AHa BbaHk nHdopmupyeT KnueHtoB nwobbim n3
CcnocoboB, yCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.95. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLasa Npu3HakaMm OCyLLEeCTBNEHUS NepeBoda OEeHEXHbIX CPeacTB
co Cueta (Onepaumsa no Cuety, Onepaums no Kapte, lNepeBoa mexay GaHkoBckumu kaptamum) 6e3 cornacusa Knuenta ([NpusHakam OBCK),
BbliBNieHHasa baHkoM camocTosTensHO unn no 3asenexHuio KnuexTa.

1.96. Onepauus no BaHkoBckon kapTe / Onepauusa no KpeautHon kapte / Onepaumsa no Kapte — niobasi onepaums no Mcnosib3oBaHuo
KapTbl unn Homepa KapTbl Ana onnatbl, 3aka3a unv pes3epBupoBaHMs TOBApOB W YCAyr, ANSA NONYyYEHUSA HanMyHbIX OEHEXHbIX CPpeacTs, Ans
Mepesogos mexay 6aHkoBckuMM Kaptamu.

1.97. Onepauus no Cuety — nobas onepaumsa no CyeTy, B TOM YMCre CnnCaHne CyMM KOMUCCUIA U WiTpadoB B COOTBETCTBUM ¢ Tapudamu
BaHka.

1.98. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepsasi KapTa, BbinyLueHHasa k CueTy Ha umsi KnueHta
(Bnagenbua Cyerta).

1.99. OcHoBaHue ansa otkpenneHus 3apnnatHoro KnveHTta ot 3apnnaTtHoro npoekTa — HacTynneHue noboro HxecneayoLwero cobbITus:
1) npekpaweHue gencteust Cornawenua mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEpPeyYUCrieHnn AeHEeXHbIX CpeacTB, npeaycMoTpeHHbIX CornawweHnem ¢ Komnanunen, Ha CueT 3apnnaTHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsues;

3) OoTCyTCTBME NEPBUYHONO NepevmcneHns KomnaHven aeHexHbIx cpeacts Ha Cyet 3apnnaTtHoro KnueHta/Henonydvexne ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHaapHbIX AHEW € Aatbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnmeHTom;
4) nonydyeHve baHkom yBegomneHust ot KomnaHum o npekpaiLieHumn nepevmncrneHunst AeHeXHbIX cpeacts 3apnnaTtHoMy KnveHTy.

1.100. OTkntoyeHue MakeTa ycnyr — npm COBMECTHOM yNOMUHaHUW OTKModeHwe MakeTta ycnyr unu pactopxxeHune Cornawenns o Nakete ycnyr.
1.101. OT4eTHbIN Nnepuoa:
— nepvog, BpemeHu ¢ aatbl cnucanusa no Cyety nepeon Onepaummn no KpeamtHow kapte no daty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— nepviof BpeMeHn co AHs, criegytolero 3a flaton Beinuckun no KpeauTHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucku no
KpeOuTHON KapTe TeKyLlero kaneHaapHoro Mecsila BKIHOYNTENBHO.

1.102. NakeT ycnyr - komMnnekc 6aHKOBCKVX NPOAYKTOB M YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MakeTam ycnyr, npegocTtaBnstotcs KnmeHty
B cooTBeTcTBUM ¢ Pazgenom 12 O6wmx Ycnosuii, npy o6poBosibHOM Bbibope KnveHTom BapyaHTa nonydeHns 6aHKOBCKMX NPOAYKTOB M YCITyr B COCTaBe
MakeTa ycnyr.

1.103. NaptHep BaHka - ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOW peructpauunm caenkmy». Cnucok MNMapTHepoB baHka, npefocTaBnsoLwmx
Cepsuc AIEKTPOHHON perucTpaumm caernku, pasmelleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.104. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu - NepeBoabl 6e3HaNNYHbIX AeHEXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pas3Hbim Cuetam ogHoro KnneHTa, a Takke ¢ KapTtel ogHoro KnueHTta Ha KapTy, BbinyLLeHHy0 Apyromy
Knuenty B BbaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaprtamu). Takve nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalLeHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLeCcTBreHnss MomMeHTanbHbIX NnepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHTta Ha GaHKOBCKYO KapTy, BbiNyLleHHY0 KnueHTy unm mHomy nuuy Opyron pOCCUIMCKOM KpeauTHOW OopraHu3auuvent B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocylecTBnsoTca no Kaptam 4yepes 6aHkomaTthbl baHka, oCHalLeHHbIe TEXHUYECKOW BO3MOXHOCTbLIO OCyLLecTBNeHns NepeBoga Ha kapTbl APYrnx
6aHkoB, Yyepe3 Cucrtemy.

1.105. Mepepacxon KpeanTHOro nMMmUTa — CyMMa NpeBbILLeHUs yCTaHOBMEHHOro KpeanuTHoro numuTa.

1.106. Nepwmop pencrteus Mognucku (Mepuog Moanucku) — 3To Nepros BpEMEHHU, B TEYEHNE KOTOPOro AencTeyeT MNoanucka. MNepuoa aencTeust
Mopnuckn coctaenseT 1 (OauH) mecsau. Mepebii MNepuog gencrteusa Moanuckm HaumHaeTcst ¢ Aatbl nogknoyenns Knventy MNoanuckn, BTopon m
nocneaytolme MNepuoabl AencTems MNMoanMcKM HAYMHAKTCS C YUCha KaneHaapHoro MecsLia, COOTBETCTBYILIEro aarte noaknodenuns®. Moanucka
aBTOMaTU4eCKy NpPoAneBaeTcs Ha Kaxabivi cneaytowmi MNepuog Mognuckn n gencteyeT B oTHoweHun KnnenTa no [aty okoH4aHus MNoanucku.

1.107. MUK (MepcoHanbHbin UNpeHTUUKauMOHHbIN Koa) — yHuKanbHbI koA, npucBavBaembii baHkom KnuveHTy u mncnonb3yembii ansi
naeHTudukauun Knnenta B Cucteme Panddaisen TenenHdo. MUK coctont us 6-mm umdp.

1.108. NMUH-koa (MepcoHanbHbIn UpeHTUdUKaunMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u vcnonb3yembld Ana unaeHtudmkaumm
Hepxatens Kaptbl. MH-kog MoxeT ObIThb:

- BblaaH [epxatento KapTel Ha MaTepuansHOM HOocUTesle B 3anevaTaHHOM KoHBepTe B [MoapasgeneHun goctasku KapTebl nu6o nepepaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baxka npu goctaske emy KapTbi®,

— co3sgaH [lepxatenem KapTbl camoctosiTenbHO Ha Caite baHka B Cucteme PandbdarnideH TenemHdo (no otaensbHeiM Tunam KapT), B
Cucteme PandhcanseH OHnanH, B MobunbHoM npunoxeHun PanddanseHbanka, a Takke ansa Kapt Ha matepuanbHOM HOcUTene 4vepes
MNH-nag baxka, yctaHoBneHHbIn B MogpasaeneHnn baxka.

Jltobon npouecc cosganus MNMUH-koga rapaHtupyet, y4to MNMWH-kog mMoxeT ObiTb M3BecTeH Tomnbko [epxatento Kaptbl. baHk npegoctaenset
OepxaTtensam Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTax BaHka, obnagatowmx gaHHon pyHkumen, Ha Cavite baHka, B Cucteme ParidhdanseH
OHnanH, B Mo6unsHom npunoxenun PariddanseHbaHka n nocpeactsom MNH-nagoB, yctaHoBneHHbIx B MNoapasgenenusix banka. Mpu cosgaHum
/ cmeHe NMWH-koaa AepxaTtens KapTbl He MeeT npasa ucnonb3osatk MNMUH-koapl, cocTosme M3 YeTblpex OANHaKoBbIX Ludp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3oaHne KapTbl 1 npucsoeHHoro en MNMNH-koga npusHaetcs
aHanorom cobcTBeHHOpyYHOW nognuck Jdepxatensa Kaptol n KnuexTa.

1.109. NMWUH-nag - TexHn4yeckoe ycTponcteso baHka, npegHasHavyeHHoe Ans camocToaTenbHoM reHepaunn Oepxatenem KapTel Ha MaTepuanbHOM

9 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro yncna (Hanpumep, 31-e), To 6GyaeT NpuMeHsTLCA NnocneaHee YMCro 3Toro Mecaua.
10 NNocTaBka KnneHTy SIBNSIETCA YCnyro orpaHMYeHHOro A0CTyna M 0 BO3MOXHOCTU ee NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.
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HocuTtene NMNH-koaa.
1.110. NnatexHas Cuctemal' — nioGas 13 nnatexHblx cuctem: Visa International, MasterCard International, «Mup».

1.111. NnaTexHbIW nepuoa — Nepuod Ana noraweHns MuHumansHoro nnatexa. natexHbln nepuog cocTtaensdeT 21 kaneHgapHbIn OeHb,
HaumHas co gHs, cnegytowero 3a Aaton Beinnckn no KpeguntHon kapTte. bBaHk nHdopmumpyeTt 3aemiwmka o nocnegHem gHe MNMnatexxHoro nepuoga
Nno 3neKkTpoHHOW no4yte u/ unu nocpeactsoMm Cuctembl. B cnyyae ecnu nocnegHvin aeHb lNnatexHoro nepuoga SBNAETCH BbIXOAHLIM UMM
Hepabo4ymm gHeM, TO MnaTex JoMKeH ObiTb OCYyLLECTBINEH He No3aHee Gnvkanero cnegytowero 3a HuMm Pabodero gHs. VcknoveHne coctasnsatoT
crnyyau, Korga Ansa ocyllecTeneHus pacdeToB no KpeautHow kapTe NnaTexHOM CMCTEMOW ycTaHaBnMBaeTcs Aara, He asnsiowasca Pabounm
AHem. B atux cnyyasx no ycnosusM obs3aTenbCcTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK M NnaTex AOSMKeH OblTb OCYLLIECTBIEH He
nosgHee yctaHoBMNeHHoM NMnaTexHon cuctemon AaThl AN OCyLIEeCTBNEeHUsa pac4eToB no KpeantHowm kapre.

1.112. Noanucka - KOMMNeKc NPoAyKTOB U YCIyr, NepeyeHb KOTopbiX ykasaH B Tapudax no Mognucke, no kotopbiM KnneHtam npegoctasnsaoTcs
cneuuarnbHble YyCnoBus 06CNyXnBaHUS.

1.113. NoapaspeneHune baHka — 060co06nNeHHOE UNK BHYTPEHHEe CTPYKTypHOe nogpasaeneHue bavka (pununan, 4ONONHUTENbHLIA 0drC U T.4.),
B KOTOpPbIX OcyLLecTBnsieTcs obcnyxuBaHe KnmeHToB.

1.114. NoapasapeneHue goctasku KapTbl (npumeHumo ansa Kapt Ha maTtepuanbHOM HOcUTene):

a) Mogpaspenexune baHka, B koTOpoe fomkHa ObiTb AocTaBneHa Kapra, ykasaHHoe KnueHTom/3aemwmkom B 3asiBneHumn Ha Bbinyck KpegntHon
KapTbl/MHamBmayanbHbIx ycnosusx/ [JoroBope/3asBneHnn Ha nepesbinyck KapTbl, a Takke npu obpaweHum KnneHta/3aemwmka B KOHTaKTHbIN
LleHTp € 3anpocom o nepesbinycke KapTbl B cootBeTcTBUM ¢ N1.10.1.17 1 10.1.26 O6wmx Ycnosui. NogpasgeneHune goctaskn KapTbl MOXeT ObITb
n3meHeHo npu obpaweHun KnuenTa/3aemwmka B [MogpaspeneHne baHka ¢ COOTBETCTBYHWOLWMM 3asiBNeHVeM unuM B KOHTaKTHbIA LEHTP C
COOTBETCTBYIOLLIMM 3anpocoMm;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix KapT n BaHkoBckmx kapT: MogpasaeneHne badka, B koTopoe gomkHa 6biTb gocTaBneHa KapTa
npu aBTOMaTM4eCcKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnvneHTom/3aemMLimnkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cnyyae ecnu Kapta nepeBbinyckaeTcs Bnepeble);

— npu nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHun KnneHta B BaHk ¢ 3anpocom 06 nameHeHun Mogpasgenexvs goctaesku KapThl.

1.115. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxopswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpeantHas
KapTa, cBepX ycTaHoBMneHHoro KpegntHoro numuTa.

1.116. Nonyyatenb - nomny4yatenb AeHEXHbIX CPeACTB NO AKKpeauTMBY, ykasaHHbli KnmeHTom B 3asBneHun Ha AkkpeauTue. B kayectse
Mony4yatens MoxeT 6bITb yKkasaHo:

- nmuo, asndwuleecda npogasLoM HeOBVMXXUMOro nMmyulectsa UM ero ynosiIHoMoYeHHbIM npeacrtasutenemMm — ecnu Heapmxkmmoe MMyLLecTBo
an06peTaeTc;| 3a cyeT COOCTBEHHbIX cpencTe Knuenra;

- n1uo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeABWXMMOro UMYLLIECTBA, UM ero YNONMHOMOYEHHbIN NpeacTaBuTerb —
€CINK yKasaHHble YCNyru onnaymBatTcs 3a cHeT COGCTBEHHbIX cpeacTB KnuneHTa;

- nmuo, dasndawouleecda npoaaBsUuOM HeOBMXXMMOro Mmyllectsa UM ero ynosilHOMO4YeHHbIM npeactasutenem, nnum noboe MHoe nMUo — ecnu
HeaBMXnmMoe NmyLecTeo npmo6peTaeTc;| 3a CHEeT KpeAUTHbIX CpeacTB, NpeaoCTaBfIeHHbIX BaHkowm;

- nnuo, asngdtouleecd nony4vyarenem JeHeXHblX CpeacTB No caernkam, He CBA3aHHbIM C HeABVMXUMbIM UMYLLLECTBOM, U ero yI'IOJ'IHOMOl{eHHbIIZ
npeancrasuTenb.

1.117. MopyuuTenb - uanyeckoe nuLO, 3akmnoumsee ¢ Bavkom [loroBop nopyunTenbcTBa B obecrnedeHve Haafexallero UCMonHeHus
3aemwimkom cBoux obszatenscTs no KpeamtHomy [JoroBopy, a Takke B o6ecnedeHne UCNoNHEHNs TpeBGoBaHUsA 0 Bo3BpaTe Mnomy4eHHbIX oT baHka
OEHEeXHbIX CPedcTB npu HedeWcTeuTenbHocTM KpeguTHoro [oroBopa, U O BO3BpaTe HEOCHOBATENbHOrO OGOralleHus B crydyae Mpu3HaHus
KpeauTHoro [JoroBopa He3aKmtoUYeHHbIM.

1.118. NocTosiHHOe nopy4eHue (AeTonnaTex) — ycryra baHka no ncrnonHeHwio PacnopsikeHns KnueHta Ha nepuopmnyeckoe nepedvcrieHne
AeHexXHbIXx cpeacTB co CyeTa (B TOM yucne ANS Lenel KOHBEpCcuM), a Takke COOTBETCTBYloLee PacnopspkeHve KnmeHTa no ycTaHOBREHHOW
BaHkom bopme. lMocTosiHHOe MopydeHue MOXeT codepxaTb YCNoBME O ero eAnHOPas’oBOM WMCMOMHEHUWM NPU HaCTYMMEeHUW YCTaHOBMEHHbIX
MocTosiHHBIM MopyyYeHnemM ycnosuit. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMMU, onpefeneHHbiMu KnueHtom, ¢
yao6Hon KnueHTy neproanmyHoCTbio, B (OMKCMPOBAHHOM CyMME N B MPOLIEHTHOM OTHOLLEeHUU K [JoCTynHOMY 6anaHcy unm K Cymme MoCTYMUBLLNX
Ha CueT AeHexXHbIX CpeacTs.

1.119. NoTpebuTenbCKM KpeauT— 06e33anoroBbii LENeBo WNM  HeueneBoW KpeauT, npedocTaBnsemMbli  puanyeckum nuuam  ans
YOOBNETBOPEHUS UX NOTPEOUTENBCKUX HYXA,.

1.120. Npaeuna no KapTam - MNpaeuna ncnons3oaHus kapT AO «PariddarnzeHbaHk» 2.

1.121. Npu3Hakm OBCK — npusHakn ocywiecTBneHus nepesoda AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBoa mexay 6aHKoOBCKMMU kapTammn) 6e3 cornacusa KnveHTa, yctaHoBneHHble baHkom Poccum 1 pasmelLéHHble Ha ero ouumansHOM canTe B
cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.122. Npo6HbIn NMepuoa Moanucku — Meproa AeCTBUS, B TEHEHME KOTOPOro KnneHT MoxeT ucnonb3oBatb [ognucky 6e3 BaMMaHus KOMUCCUm
3a Mopgnucky. MpobHbIn Mepuoa Moanuckn npegoctaensieTca KnueHTy no ycmoTtpeHuto baHka B nopsiake, yctaHoBneHHOM Nn.2.33.

1.123. Npoeanaep LindpoBoro nnarexxHoro cepBuca — lopuamyeckoe nuuo, npegocrasnsoLlee Lindposon nnatexHbii cepBuc.

1.124. Nporpamma nosiNbHOCTU - KOMMIEKC MEPONPUSTUIA AN1s1 B3aMOBBIFOAHOMO COTpyaHMYecTBa Mexay KnueHtamu, nmetowmmmn Kaptbl, 1

BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU NpedocTaenseT KnueHTy BO3SMOXHOCTb MomnyyaTb pasfnuyHblie Npusmnernn ot baHka umnm TpeTtbmx
nu,.

1.125. MpoueHTHbIN Nepuoa - BPEMEHHOW nNepuon (MHTepBan), 3a KOTOpbIA YNa4yMBalTCA HAYMCIIEHHbIE MPOLEHTHI 3a MOMb30BaHWe

11 Pa6orta MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuocraHosneHa ¢ 10.03.2022 v ¢ 11.03.2022 cooTBETCTBEHHO. DTO O3HaA4YaeT
HEBO3MOXHOCTb UCMONb3oBaHWs KapT ¢ norotunom ofHoi n3 atmx MnatexHbix Cuctem 3a pybexomM 1 npy NOKyrkax B MUHOCTPAHHbIX UHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopmmn Poccum
obpabatbiBatotca AO «HCIK». MnaTexHble Cuctembl Visa International n MasterCard International He npuHuMaloT yyacTue B NnpoBegeHnn 1 obpaboTke onepauui
N0 HUM, ecrnn NHoe NPSAMO He onpeaeneHo AaHHbIMU MnatexHeiMn Cuctemamun. HCIK BeinonHseT otaenbHble dyHKUMK MnatexHbix cuctem Visa International,
MasterCard International, npeaycmoTtpeHHble O6LWmMmM Ycnosusmu, B paMkax onepaumin ¢ ucnonb3osaHvem Kapt Ha Tepputopumn Poccuu.

Pa3melleHne norotvna ogHow n3 aTux MnatexHsix Cuctem Ha KapTe o3HavaeT, YTo onepauumn, NpOBEAEHHbIE C ee UCMonb3oBaHWeM, 6yayT obecnyxumBaTbes 3a
npepaenamu Poccuu, a npegycMoTpeHHble MnatexHoi Cructemort ans Bnagensues Kapt onumm 6yayT npenoctaBnsitbCs nocne BO306HOBMNEHNS paboTbl ykasdaHHbIX
MnatexHbix Cuctem B PO 1 He HanpaBneHo Ha yliemreHve npas AaHHbIX [naTtexHeix Cuctem.

12 NaHHbIi JOKYMEHT yCTaHaBnvBaeT npaBufia MCMofb3oBaHUs BaHKoBCKUX KapT M KpeauTHbIX KapT v npeacTaensieT coGoit HoBylo pepakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun UCNosb3oBaHUA KpeaUTHLIX KapT».

11


http://www.cbr.ru/

KpeauTtom®®. lMpeactasnsietr cobol nepuod BpeMeHW C OaTbl, Cnedylollen 3a naton npeabiayliero ExemecsauyHoro nnatexa, no [aty
ocylecTBneHnss ExxemecsyHOro nnatexa B TEKyLEeM MecsiLe BKOUYUTENbHO, 3a ucknoveHnem lMepeoro MNpoueHTHoro nepuoga v NocneaHero
MpoueHTHOro nepuoaa.

1.126. NepBbin MNpoueHTHbLIN Nepuoad — nepuon BpeMeHu CO AHs, criegywowero 3a [arton npepoctaBnenHusa Kpegwta, no nepsyto [OaTy
ocyLecTBreHns ExxemecayHoro nnaTtexa BKMIOUUTENBHO, cunTas ¢ [atel npegoctasneHus Kpeguta.

1.127. NocnegHuit MpoueHTHbLIW Nepuod — nepvod BpeMeHu ¢ [aTbl OcyllecTBreHusi ExemecsiyHOro nnatexa, HenocpefacTBEHHO
npegwectsytoLlen HacTynneHuto Cpoka Kpeauta/Cpoka Bo3spata Kpeauta, oo okoH4yaHusi Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta.

1.128. NMyw-yBegomneHue (Myw, nyw-ysegomneHme) — yseaomreHve, nepegaBaemMoe ¢ cepepa baHka no sawmiiéHHomy kaHany B cet UHTepHeT
Ha KoHTakTHOoe MobunbHoe yCTpOMCTBO B MHAIOPMALMOHHBIX LieNsiX, B Lensx MHPOPMUPOBaHUS O NpoBeAeHUM onepauunii B pamkax npegoctaBreHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHuns KnueHta o Heo6xoaMMocTv NpeaocTaBneHns B baHk 4OKyMeHTOB n(nunm)
cBegeHun ana obHoeneHusa bBaHkom mHgopmaumm o KnueHte, [oBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumapHbix Bragenbuax
KnueHTa, B TOM Yncne JOKYMEHTOB U(Mnn) CBeAEHWI ANA YCTAaHOBMEHMS HaNoroBoro pe3ngeHTctea KnveHTa, ero BoirogonpuobpeTtaTens, Bkrovas
cBegeHnss 06 WMHOCTPaHHOM WAEHTUUKALMOHHOM HOMepe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOOATENbCTBOM O peanusaumu
MeXayHapoAHOro aBToMaTUyeckoro oomeHa uHaHCOBOW MHAOpMaLMEN.

1.129. Pabouui oeHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHuns Joroesopa Bknaga B Cucteme PaniddanseH OHnanH — 310
OnepaumnoHHbIN AeHb € NoHeAenbHMKa No cybb0Ty BKIOYUTENBLHO,

- Ana uenem npuoctaHosreHus wucrnonHenns OBCK ¥ npuocTaHOBMEHWS 3avucrieHuss AeHexXHbIX cpeAcTB Ha CuyeT npu nonyyYeHuu
YBeaoMneHus o NpUOCTaHOBIEHUN — 3TO AeHb C NOHeAernbHMKa MO NATHULY BKIOYUTENBLHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHeAENbHMKA NO NATHULY BKNOYMTEnNbHO. Mpn Hannuuy y Moppasaenexus
BaHka TexHn4YecKon BO3MOXHOCTU 3asBrneHne-0683aTenbCTBO MOXET ObiTb UCMONHEHO B Cy660TY,

- And uenemn npekpalleHns obenyxunsaHns no baHkoBCKoW KapTe B criedytoliem rogy no nHuumaTmee KnueHta — 370 AeHb C NoHeadenbHWKa no
cy660Ty BKMNOYNTENBHO,

- 4ns uenemn OCyLEeCTBIEHNS PacXOOHO-KACCOBbIX onepauuii, a Takke npefoctaBneHust KnMeHTy MHbIX ycnyr, nognexalyx KOHTPOM u
COrnacoBaHWio Co CTOPOHbl BaHka (B TOM yucne B uensax ucnonHeHus n. 2.15 O6wmx Ycnosun) - 3To AeHb C MOHEeAEeNbHUKA N0 NATHULY
BKIIOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllecTBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboTbl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOOHbLIX W MPasgHWYHbLIX AHEN, a Takke BbIXOAHbIX AHEW, MepeHeceHHbIXx Ha pabouve AHu

pewexuvem lMpasuTtenscta Poccuickon ®enepaumm.

HacToawmm CTOpOHbI NOATBEPXAAT, YTO NO 0DOKAHOMY COrmacuto MPULLAM K COrMalleHno O BO3MOXHOCTU M3MeHeHusi BaHkom MnoHsTuA

pabouero aHs, ykazaHHoro Bbiwe. O6 n3ameHeHUn noHATUS paboyero aHA BaHk nHpopmmpyet KnueHToB nobbiM 13 cnocobos, yCTaHOBMEHHbIX M.

2.15 O6wmx Ycnosun. MNpn aTOM Takoe U3MeHeHWe He TpebyeT 3akmioyeHUs CTOPOHaMM Kakmx-nmbo cornaweHui ob nameHeHumn [dorosopa,

KpeauTtHoro [lorosBopa, [loroBopa 3anora n [loroBopa nopy4mTenscTsa.

1.130. PacwupeHHas Bbinucka no KpeauTHOW KapTe - 3TO OOKYMEHT, COAEpXalluii AOMONHUTENbHbIE Pa3bsCHEHWS CO CTOPOHbI BaHkal
cofepxawmin petanbHoe onucaHve Onepaumii no CueTy, K KOTOpoMy BbinyweHa KpeauTHas kapTa, mopsiaka HauMCrieHUst MPOLEHTOB,
hopmrpoBaHMs MUHUMANBLHOIO NnaTeka M CXeMbl NoralleHUs 3a40SKEHHOCTH.

1.131. PacnopsikeHue — pacnopsbkeHne KnmeHTa unm ynonHoMoueHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae OEHEXHbIX CPeaCTB
(Ha cnncaHne geHexHbIX cpeacTB co CYeTa n NX NepevncrieHne Ha CHeT nonyyaTens cpeacTs), ohopMneHHoe ¢ CobnoaeHeM NpeayCMOTPEHHON
dopMbl 1 HEOBXOAMMBIX M AOCTaTOYHbLIX ANS WCMOfHEHUS PEKBU3UTOB Ha OyMaxHOM HOCWUTEne WnuM B YCTaAHOBMEHHbIX Cryyasx B BuAae
OnekTpoHHOro gokymeHTa B Cucteme (anekTpoHHoro PacnopsipkeHus), npuHaToe BaHkoM. B onpegeneHHbix O6wmmmn Ycnousmm cnydasx nog
PacnopsixeHnem noHMMaeTcs Takke JOKYMEHT, COCTaBMneHHbIi baHkom OT CBOero nmeHu.

1.132. Pe6GEHOK — HeCcoBepLLEHHONETHeE NNLIO:

- B BO3pacte OT 6 o 18 meT, 3aKOHHLIM MpeAcTaBUTENEM KOTOporo Asnsetcs KnueHT, K cyeTy KOTOpOro BbinylieHa [lononHuTenbHas
BaHkoBckasi kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 no 18 net, k cyeTy KoTOpOro BbinyLieHa OcHoBHasi baHkoBckas kapTa;

- B Bo3pacTte oT 16 go 18 neT, 3akoHHbIM MNpeacTaBuMTENeM KOToporo siensetrca KnueHT, K cyeTy KOToporo BbinyweHa [lononHuTenbHas
KpeanTtHas kapTa Ha ums PeGéHka.

1.133. Pe3sepBHOoe CMC-coobueHune (PesepBHoe CMC) — CMC-coobuieHne, koTopoe HanpaBnsetca baHkom Ha KOHTaKTHbIM HOMep unu Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, koraa lyl-yBegomneHne He 4OCTaBNEHO N0 TEXHUYECKUM MpUYMHaM, a cymma
COBEpLUEHHOW onepauuv, B OTHOLLUEHUN KOTOPOKW HanpaBnseTcs yBeoMIeHue, paBHa Unn NpeBbllaeT pasMmep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCku1M KapTam.

1.134. Cawnt BaHka — ocuumaneHbii caiT BaHka B cetn UHTepHeT (www.raiffeisen.ru). B crniyqasx, onpegenerHbix Ycenosusamu 10, Cant baHka
aBnsieTcs KaHanom ANCTaHUMOHHOTO 06CNyXUBaHWUS.

1.135. Cuctema 6GbICTpbIX NnaTexen — nnaTtexHas cuctema baHka Poccum «Crctema BbICTpbIX NnaTexemny.

1.136. Cuctema PandpcpanseH TenenHdpo — guctaHUMOHHasA cuctema baHka, yepes KoTopyto KnMeHT MoXeT nonyunTb pag ycnyr no tenedoHy
B cooTBeTcTBUM ¢ Pasgenom 11 O6uimx Ycnosuii.

1.137. CepBUuC ObICTpbIX MnaTexen — NepeBobl, OCYLLECTBNSEMble B paMkax CUCTeMbl ObICTPbIX MAaTeXen C UCMONb3oBaHMEM cepBuca
ObICTPLIX NNAaTeXen, a Takke npegoctasnsemas baHkom KnveHTy ycnyra, no3sonsitoLuas:

- OCYLLIECTBNSATb NEPEBOAbI AEHEXKHbBIX CPEACTB B PEXUME pearibHOro BpemeHn co Cyeta Ha cyeT nony4vatens - hmMsny4eckoro nuiua/topmanyeckoro
nuua/ MHaMBMAYanbHOro NpeanpuHMMaTensi, OTKpbITbIA B MHOW KPeAUTHOW OpraHu3aumu;

- nonyyaTh NepeBoAbl AEHEXHbLIX CPEACTB B PEXMME pearbHOro BpemMeHn Ha Cuer.

1.138. CepBuc «YsegomneHusi o6 onepauusx», Cepsuc'* — ycnyra no HanpasneHunio BaHkom MHOpMaLUM O COBEpLUEHUM onepaumnin ¢
ncnons3oBaHneM Kaptbl 1 Cuctembl ogHUM U3 criegytolmx cnocobos: B Buae Myw-yBegomneHunin Ha KoHtaktHoe MoGunbHoe ycTpoicTBo, NMnbo B
Buae CMC-cooblieHunint® Ha Homep TenedoHa Ona yBeaomrieHuii unm KoHTakTHbI Homep, nM6o B Buae [yw-yBeaoMIieHUst ¢ OTMpaBKoM
PesepBHoro CMC-coobuieHnsi. KnmeHT BnpaBe ycTaHaBNMBaTh pasHble cnocobbl yBeaoMneHuii B pamkax Cepsuca no kaxgon Kapte.

1.139. CepBUC 3MEKTPOHHOW perucTpauuMm cpenkum — CepBuUC B pexume online, Bknovawwmn B cebsi odopmneHvne yCcuUneHHowm

13 A Takke NpoLeHThI 3a npeabiayLuue MNMpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.

14 HoBoe HaMMeHOBaHWE CepByca, NMPUMEHSIETCS MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnveHTom [JoroBopom n Tapudamm baxka.

5 Mepepnaya CMC-coobLleHnsi OCyLLeCTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3W (6e3 MpUMEHeHWsi [OMOMHUTENbHBIX MeXaHW3MOoB obecnedeHus
KOH(bMAEeHUManbLHoCTK).
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KBanNMMUMpOBaHHOW 3MeKTPOHHONM nognucy ans Knuenrta(-os), hopmmupoBaHue, nognucaHne u nepegady B baHk 3aseneHus Ha AkkpeauTus, a
Take QopmMpoBaHME W HanpasfieHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha roCy[apCTBEHHYIO permcrpauuio nepexoga npasa
cobcTBeHHOCTM / JoroBopa [A0NeBOro yyactusi (YCTYnku) U unoteku / gorosopa 3anora npaB TpeboBaHUsi / UMOTEKM B CUCTEMY 3MEKTPOHHOIO
[OKyMeHTOo60opOoTa COOTBETCTBYHLLIErO TeppUTOprarnibHOro opraHa YnpasneHus PegepanbHoi cnyx0bl rocyaapCTBEHHOW permcTpaumm, kagactpa
n kaptorpacum (Pocpeectpa) Yepe3 aBTOMaTU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60pOoTa COOTBETCTBYIOLLEro TeppUTOpUanbHOro
opraHa YnpaBneHuss depepanbHoi cnyxbbl rocygapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9neKTPOHHON
perucTpaumm caenku npegocrtasnsercs MapTHepamu Bankal®,

1.140. CMC-coobueHue (CMC, cmc-coobLieHune) — anekTpoHHoe coobLeHne, Hanpasnsiemoe Ha KoHTakTHbI Homep unu Ha Homep TenedoHa
ans ysegomnexun. CMC-coobueHnsa moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocrasnexHns Koga
aktuBauwmmn, OgHopasoBoro napons, OgHopasoBoro koga nMMbo B MHGHOPMALIMOHHBIX LiensX.

1.141. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHON B onpedeneHHbI baHkom nepeveHs.

1.142. CornaweHue — cornalleHne o nepeyncrieHnn OeHexXHbIX CPeAcTB U NpedocTaBneHnn HGaHKOBCKUX KapT 3aknovaeMmoe Mexay baHkom un
KomnaHuen nnu nucbmo, Hanpasnsemoe KomnaHuen B BaHk 0 HamepeHUM ocyLLeCcTBNSATL NepedncneHme 3apaboTHOM nnaThbl, MHbIX BbiNnaT B
pamkax TpyOoBbIX OTHOWEHMN KnueHTam no oTaenbHbIM NAaTeXxHbIM NopyYeHUsM CO cHeTa, OTKPLITOrO B CTOPOHHEWN KpeaUTHOW OpraHu3aumm.

1.143. CornaweHue o MNMakete ycnyr — CornaweHve o npegocTtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnneHtom n baHkom.

1.144. Cpok Kpeguta — nepuoa BpeMeHn Ansa ucnonb3oBaHus Kpeaurta, yctaHoBneHHbln B KpeantHom [JoroBope (A4aHHbIN MYHKT NPUMEHUM K
KpeanTtHbiM Jorosopam, 3akntoyeHHbiM Ao 01.07.2014).

1.145. Cpok Bo3BpaTta Kpeguta— neprog BpemeHu, B TedeHue kotoporo Kpeaut gomkeH 6biTb Bo3BpalleH 3aemMimkom baHky, yCTaHOBNEHHbIN
B MHOMBMAyanbHbIX YCNOBUAX UMW KOHKPETHas Aara, ykasaHHas B MHAMBMAyanbHbIX YCNOBUAX, O HAacTynneHusa kotopon Kpeaut gomkeH 6biTb
BOo3BpaLleH 3aemwumkom baHky (gaHHbIV NYHKT NnpuMeHnM Kk KpeamTHbiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.146. CcyaHbIA CYeT - CYET, Ha KOTOPOM BaHk yunTbiBaeT 3agomkeHHOCTb No KpeauTHow kapTe, onepauuv no NpefoCcTaBneHuio U Bo3BpaTy
[MoTpebunTenbCcknx KPeanToB.

1.147. CtpaxoBaTenb - 3aeMLyK unun 3anorogarternb, 3akrodatoLme oroBop ctpaxosaHus MNMpeamerta 3anora.

1.148. Cuet — cyeT KnueHTa/3aemiymka, OTKpbITLIN B BaHke: Tekywuin cyeT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak n 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK HEMY), B TOM uucrie HakonuTenbHblid cHeT, BIomKeTHbIA cYeT, cyeT Bknaga Ao BocTpeboBaHus, CueT Bknagal’, Cuet tvna C. Cyet
ncrnonb3yeTcs ANs NpoBeAEeHWUs HanU4HbIX U GesHanM4YHbIX pacveToB, He NPOTMBOpEeYalUMX AencTByloleMy 3akoHodaTenscTsy Poccuickon
Penepaumnn. CyeT He MOXET MCMONb30BATLCA AN OCYLLECTBIEHNS onepaLyni, CBA3AHHbIX C MPeANpUHUMAaTENbLCKON AeATeNnbHOCTbI. Mo CueTy
MOryT MPOXOAUTL Orfepauuu, CBSA3aHHbIE C OCYLLEeCTBIeHMEM MpodecCcMoHanbHON [eATEeNbHOCTU (hUsMYEckMX nuu, He SABMSILUMXCS
VHAMBUAYaNbHBIMU NPeAnpUHUMAaTENAMU U NPUMEHSIIOLLMX CreLluarnbHbIi HanorosbIn pexunM «Hanor Ha npodeccrMoHanbHbI JOX0A».

[nsi onpegeneHHbIx HUXxXe GaHKoBCkux ycnyr CyeT onpegensieTcs:

— B uensx Pasgena 7 «lMopsgok npepoctaenexust u norawexHnsa Kpegntos ans pacdeTtoB no Onepaumsam no KpeauTHow kapTe» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRyXUT anst ydeta Onepaumin no KpeautHol kapTe. 3aeMLUuK MMEET NpaBo OCYLLECTBNATL onepaumm
B pamkax [loctynHoro 6anaHca ¢ ucnosnb3oBaHvem KpeanTHow kapTbl UM Homepa KpeavTHom KapTbl.
— B uenax Pasgena 8 «[lMopsgok npegocTtaBneHus v noraweHus MNoTpebutenbckux kpeamToB» — kak CueT, oTKpbITbin B BaHke B BanioTe
Kpeawuta, Ha KoTopbI BaHk 3auncnsaet cymmy Kpeauta. Co CyeTa ocyLLecTBNSETCS noralleHne OCHOBHOMo gonra no Kpeauty, ynnata npoueHToB
3a nonb3oBaHve Kpeantom 1 uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asiBrieHus 3aemuymka u ¢ cornacus baHka CyeT MOXeT ObITb M3MEHEH Ha UHON BaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [orosopa, kacatowmecs Cyeta, 6yayT pacnpoCTpaHATbCA Ha yKasaHHbIN cyeT. 3asBfieHne Ha n3MeHeHve
cyeTa Ans uenen norawweHus Kpegnta MoxeT 6biTb 0hOPMIIEHO:

. B MNogpasgeneHun baHka;

. B Cucteme B cootBeTcTBMM € Ycnosusimu [O.

1.149. Cuet Bknaga — cueT, oTKpbIBaeMblii KnueHTy Ansa yyeTta ero AeHexHbIX CPeacTs no Bknagy.

1.150. Cyet TMNa C — cueT, oTKpbiBaeMbii B baHke KnueHTam - usnyeckum numuam B POCCUMICKMX pybnsix B Nopsiake, nNpeayCMOTPEHHOM
OEeNCTBYIOWMM 3aKOHOAATENbCTBOM, HA OCHOBaHUW 3asBMeHWUS TPETbero Nnua, He ABNSAILWErocs CTOPOHON No AoroBopy 6GaHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaercs ¢ KnueHtom (ecnv npumeHumMo) npu ero obpaieHnn B bank. Onepaummn no Cyety tuna C HocAT
OrpaHVYeHHbIN XxapakTep, NepeyeHb pas3peLleHHbIX onepaunii U NopsSAoK UX NPOBEAEHNUs! YCTaHABMUBAOTCSA AENCTBYOLMM 3aKOHOAATENLCTBOM.
B ocTanbHOWM YacTu NopsaoK CoBepLUEHUst onepauuii n obcnyxmeaHna CuetoB Tuna C pernameHtupyetcst O6wmumy YCnoBmsiMy B TO CTENEHN, B
Kakow nonoxeHus OOWMUX YCNOBUIN K HUM MPUMEHMMBI C y4eToM TpeboBaHui 3akoHogatensctea. K CueTy Tuna C He MOXeT ObITb BbiMyLleHa
Kapta. Cueta tTna C He obcnyxuBatwTca baHkom nocpeactBom Cuctembl. B cnydasix, cornmacoBaHHbiX ¢ BaHkom, KnmeHTy moryT ObiTb
npeaocTaBneHbl oTAenbHble yenyrm no Cuetam Tnna C yepes KOHTaKTHbIN LEHTP.

1.151. TeKywmM cUeT - TEKYLLMIA CHET B POCCUNCKUX PyOnsix, OTKpbIThIN B BaHke Ha nmsa 3aemiumka B cnyvae nonyyenus Kpeguta B UHOCTpaHHOM
BanioTe, ykasaHHbIn B 3asBneHnn Ha Kpeant/MiHansmnayanbHbIX YCroBUSIX.

1.152. Tapudbl — JOKYMEHTbI, yCTaHaBNMBaloLWMe pasmepbl BO3HarpaxaeHus, ssumaemoro baHkom ¢ KnmeHToB, NpMMEHUMbIE MPOLIEHTHbIE
CTaBKW, pasmepbl HEYCTOWKN (MeHu, wrpadda), MHyo MHdopMaLmio.

CneumnanbHble Tapudbl (HanpuMep, Tapubl NO KOHKPETHLIM onepaunsaM, Tapudbl B OTHOLLIEHWUW onpedeneHHbIx rpynn KnveHTos, Tapudesl,
yCTaHOBMNEHHble ANs oTaenbHbix [Nogpasgenerunii baHka) obnapatoT npuopuTteTom Hag obwymu (ctaHaapTHeiMu) Tapudamn. Tapudbel Ans
KnueHTtoB kateropumn Private Banking (nepcoHanbHoe 6GaHkoBckoe oGcCnyxuBaHue) obnagatoT npuopuTeToM Hag obWwmMu (CTaHOapTHbIMM)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm ans uHbix rpynn KnueHTos.

HesaBncumo ot gaBHoCTW 3akntodeHus [orosopa mexay KnueHtom n BaHkom B oTHOweHun KnveHTa npumeHsiotca Tapudbl 1 ycnosws,
OeNcTBylOLWMe Ha aaTy cCoBepLUeHns onepauunn/ npeaocTaBneHns cepeuca, yeryru, ecnm nHoe He yctaHosneHo O6wmmn Ycnosmsamu, [JoroBopom,
Tapudamu nubo Mpasunamm no Kaptam. Tapudbl ABNSHOTCA HEOTHEMIIEMON YacTbio [JOroBopoB.

Mo Bknagy BaHkoM He MOXeT ObiTb OAHOCTOPOHHE COKpalleH CPOK OENCTBMSA AOroBOpa, YMEHbLUEH pa3mep NPOLIEHTOB, YBENMYEHO Wnu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpakaeHne no onepaumsam, 3a UCKIYeHeM crydyaes, NpedyCcMOoTPeHHbIX dheaepanbHbIM 3aKOHOM.

1.153. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckuM kapTam u CuyeTtam, gewcteyiowme ana 3apnnatHbeix KnueHToB un
WuaouemayaneHbix 3apnnatHelix KnuenToB. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykaszaHbl B [loroBopax, 3aknio4eHHbIX ¢ 3TumMun KnneHtamm
KaK nonyyatensmy LeHEeXHbIX CPeAcTB, B MNOMb3y KOTOpbIX KomnaHWsi OcylecTBNSeT nepeyncrieHve [OeHEeXHblX CpeacTB B nopsake,
ycTaHoBneHHoM CornalleHnemM v NpUoXeHbl ¢ MHOPMaLMOHHON Lienbio k CornatueHuto.

1.154. Tapudbl no Mognucke — cneunansHble Tapudbl, ycTaHaBnNMBaLWMe cneunanbHble YcroBus obcnyxunBaHus KnveHToB no TeKyLmm
cyeTam, BaHKOBCKUM KapTam, MHbIM ycrnyram v npoaykram, nepedvcrneHHsiM B Tapudax no Mognucke. Tapudbl no MNognucke npuMeHsATCS B
[OMoJIHEHWe K cTaHaapTHbIM Tapudam baHka no Tekylmm cyetam, 6aHKOBCKMM KapTaM, MHbIM ycryram, BXoasilmm B MNoanucky (B NpMMeHMMON

16 Ycnyra npeoCTaBnseTcsi C MOMEHTa TEXHUYECKOI peanusaumu.
7 MonoxeHwnsi O6LwmMx Ycrnosui o Cuete NpUMeHUMbI K [Jeno3uTHOMY CYeTy TOMbKO B pamkax, onpeaeneHHbix Jeno3nTHbIM oroBopoMm.
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yacTh).
1.155. TpeboBaHue — TpeboBaHWe O NPefoCTaBNeHUN NbFOTHOMO Nepuoga no KpeauTHOMY AoroBopy B cooTBeTcTBum ¢ 3akoHoM Ne 106-P3.

1.156. YBegomMmneHne O NPUOCTAHOBIIEHUU — YyBEAOMIIEHWE O MPUOCTAHOBIIEHUWN 3a4YMCNEHUsI AeHexXHblX cpeacTB Ha CueT KnuveHTta -
nonyyaTtens CPeAcTB, COCTaBNSeMOE KPeaUTHOW OpraHusauuen, obcCnyxuBalollen SBNSIOWErocs puanyeckuMm nNuuoM nnaTenbLimka,
Hanpasnsemoe B baHk no hopme 1 B nopsiake, KOTOPble YCTaHOBIEHbI HOpMaTUBHBLIM akToM BbaHka Poccuu.

1.157. YcnoBusa 1O — «Ycnosus NpeAocTaBneHns ycnyr ¢ UCnonb3oBaHWEM KaHanoB AMCTaHLUMoHHoro obcnyxusanusa AO «PanddarizeHbaHk»,
asnsowmecs MNpunoxeHnem Ne 1 k O6LWmMM YCnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBSIETCA ANCTAHLMOHHOE obcnyxumBaHue KnmeHTos.

1.158. Ycnyra «Paccpoyka» — ycriyra no CHWXEHMWIO MPOLEHTHON CTaBku/ MO yCTaHOBMEHU0 6ecnpoLeHTHOro mepuoaa 3a Mofb3oBaHue
KpeauTHbIMK cpeacTBamun aAns coseplueHnss Onepaumnn no KpeautHom Kapte, Ha cpok He Gonee 36 (TpuauaTu wectn) MecsueB U Cymmy, He
npesbiwatoLyto KpeauTHbI NMMAT. Ycnyra npefocTaBnseTcs B Nopsake, yCTaHOBMEHHOM n. 7.8.2.

1.159. YctpounctBa BaHka — 6aHKOMaTbI, 91EKTPOHHBIE TEPMUHATbI, B TOM YuCiie TepMUHarnbl camoobcnyxmnBaHus, noc — TepmuHansl un MNMUNH-
nagbl, yctaHoBneHHble B [Mogpasgenennsax BaHka, UMnNpuHTEpbl U Apyrve TexHU4Yeckne CpeacTBa, NpeAHas3HayeHHble Ansi OCYLUEeCTBIEHUsI
onepauui ¢ ncrnones3osaHnem Kaprt.

1.160. Uudpoeas kapta'® — Kapta, undposoi obpas kotopon [epxkatenb KapTbl 3apernctpuposan B Lindpposom nnatexHoM cepsuce.
1.161. UundpoBom nnaTexHbin cepBuce:

- MnaTtexHbii cepuc Mir Pay nossonstowmin coepluaTe beckoHTakTHble onepauun ¢ Lindposon kapTon. YctaHoBka Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyLlecTBnATbCA Jepxatenem KapTbl camoctoATensHo (ansa atoro depxartens KapTobl coBepluaeT AencTaus, Heobxoammele
ONS KONMPOBaHUS yKa3aHHOro npunoxeHusa ¢ cavta hittps://mironline.ru/mirpay/ B cetn VIHTepHET) nnv aBToMaTU4yeckn B pamkax obHOBNEeHus
BEPCUM NporpaMmHoro obecneyerHms MobunbHoro yctponcraa.

- MnatexHbi cepeuc Apple Pay, nossonstowmii coBepliatb beckoHTakTHble onepauun ¢ Lindposon kapton. YctaHoBka Apple Pay Ha
MobunbHoe yCcTpoMCTBO MOXET ocylecTBnaTbes [epxartenem Kaptel camoctoaTenbHo (4ns atoro Oepxatene KapTbl coBepluaeT OencTBus,
HeobxoaMMmble ONs KOMMPOBAHWUS yKasaHHOro MpUIoXeHus ¢ cavta www.itunes.apple.com B ceTn VHTepHeT) unu aBTOMaTU4eCckn B pamKkax
06HOBNEHMA Bepcun NporpaMmmHoro obecneveHns MobunsHoro ycTponctea. YcraHoBka Lindposoro nnartexHoro cepsuca Apple Pay Ha Hocumoe
ycTponcTBo ocyulectensetrca [Oepxatenem KapTbl camoctostenbHo. Ona atoro Oepxatens KapTel npous3BoauT CUHXpOHWM3auuio Hocumoro
ycTponcTtea ¢ MobunbHbIM YCTPOMCTBOM, HAa KOTOPOM yXe ycTaHoBreH Lindpposon nnatexHein cepsuc Apple Pay, n gobasneHue LindpoBon kapThbl
Ha Hocumoe ycTponcTeo.

- OnekTpoHHoe nNpunoxexHne Samsung Pay, no3sonstoLlee coBepLuatb beckoHTakTHbIe onepauun ¢ LiucdpoBoi kapToi. YcTtaHoBka Samsung
Pay Ha MobunbHoe ycTponmcTBO MOXeET ocyulectBnsaTbes [epxatenem Kaptbl camoctosatenbHo (onsa atoro [epxatens KapTbl coBepliaet
nenctens, HeobxoaMmMble ONnS1 KOMMPOBAHMSA YKa3aHHOro NpUMoXeHus ¢ canta http://www.samsung.com/ru/apps/mobile/samsungpay/ B cetn
WHTepHET) nnm aBToMaTM4eckn B pamkax 0OHOBNEHUS BEPCUM NPOrpaMMHOro obecneveHmst MobunbHOro ycTpomcTea;

- OnekTpoHHoe npunoxeHne Google Pay, nossonstollee coBepliate beckoHTakTHble onepaummn ¢ Lindposon kaptoi. YctaHoBka Google
Pay Ha MobunbHoe ycTponmcTBO MOXeET ocyulecTBnsaTbes [epxatenem Kaptbl camoctosatenbHo (onsa atoro [epxatene KapTobl coBepluaet
OencTBuUsi, HeobxoaMMble Ars KOMUPOBaHMWS yKasaHHOro NMPUIoOXeHus ¢ canTa https://www.android.com/intl/ru _ru/pay/ B cetu WHTepHeT) unu
aBTOMaTUYeCKN B pamkax 0GHOBMNEHNS BepCMmU NporpaMmmHoro obecneyveHnst MobunbHoro yCcTponcTsa;

- MnatexHbln cepsuc Garmin Pay!®, nossonsowmii coepluate beckoHTakTHble onepauun ¢ Lindposoit kapToit. YctaHoska Garmin Pay Ha
Hocumoe yctponctso ocyliectensetca Odepxatenem Kaptbl camocTosTensHo. Ans atoro Oepxatens KapTel coBepLuaeT A4eicTBuMSs, HeobxoanmMble
[Ons KONMPOBaHWA YKa3aHHOTO NPUNOXEHMs ¢ canTa https://connect.garmin.com/ru-RU/ B cetn NHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCIE Yero
NPON3BOAUT CUHXPOHM3auuno Hocumoro ycTporicTBa ¢ MobunbHbIM YyCTpONCTBOM 1 AobaBneHne LindppoBon kapTel HA Hocrmoe yCcTponcTBO;

- 3nekTpoHHoe npunoxeHue Kowenék Pay, nossonsioLlee coBepluatb beckoHTakTHble onepaumm ¢ Lindpposon kaptoin. YcraHoBka Kowenék
Pay Ha MobunbHoe yCTpOMCTBO MOXeT ocyliecTBnaTbes [depxaTtenem KapTtbl camoctositensHo (ans atoro Oepxatens KapTbl coBepluaet
nencTeus, HeobxoamMmble AN KONMPOBaHUA yKas3aHHOro MpuroXxeHus ¢ cavta https://koshelek.app/ B ceTn VIHTEpHET) nnu aBTOMaTU4YeCKU B
pamkax obHOBNEHMSA Bepcun nporpammHoro obecnevennss MobunbHOro ycTponcTea;

- OnekTpoHHoe npunoxeHune Cepauca ObicTpbix Nnatexen (CBMan), no3sonstowee coBepluatb beckoHTakTHble onepauun ¢ Lindposbim
cyetom. YctaHoBka CBlMaii Ha MobunbHOe YCTPOMCTBO MOXET OCYLLEeCTBNATbLCS Bnagensuem LindpoBoro cyeta camocToATENbHO, AN 3TOro
Bnageney LndpoBoro cueta coBepliaeT OEWCTBUS ONA KONMUPOBAHMSA YKA3aHHOrO MpUIoXeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B ceTtn
WHTepHeT Ha MobunbHoe ycTpoicTBO, MOCNE Yero Npou3BoanuT pernctpaumio nubo gobasnenve Ludposoro cyeta B Clban.

1.162. LindcdpoBon cuet — CueT B poccuimickux pybnsix, KoTopbln 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CblMan.

1.163. Yar — kaHan obpaweHus Knuenta B BaHk B (hopmaTe nepenvcku B pexume peanbHoro BpemeHun Ha Cante BaHnka/ B Cucteme/ B
Mo6unbHom npunoxeHuu. Nepenucka KnueHta n cotpyaHuka baxka xpaHutca baHkom B COOTBETCTBUM C €ro BHYTPEHHUMW JOKyMeHTaMu. baHk
1 KnueHT noateepxaatoT, HYTO Takas nepenucka B YaTe siBMAETCS 4OCTaTOYHBIM AOKYMEHTanbHbIM noaTBepxaeHem dakta nogadm KnmeHtom B
BaHk 3asiBneHus/pacnopspkeHns/ ckaH-Konuii JoKymeHToB. MNMopsaok obpalyeHus KnvenTa B YaT u ygoctoBepeHus 3asiBreHuid/pacnopshkeHnin/
CKkaH-konui gokymeHToB KnueHTa onpegenseTtcs B cooTseTcTBum ¢ n.10.16.

1.164. nekTpoHHbIN AokyMeHT B KLl — 3anvcb TenedoHHoro pasrosopa KnveHta ¢ baHkoMm npu obpaiueHun B KOHTaKTHOM LEHTp, kKoTopas
noaTeepxaeHa KogoBbiM CNOBOM MMW WMHbIMWM CpeacTBaMu B nopsake, yctaHoBneHHoMm Pasgenom 10 O6wmx Ycnosuid, NO3BONSAIOLMMMU
NOATBEPAMNTL, YTO ONeEKTPOHHLIN AokyMeHT B KL coctaBneH KnueHTtom.

1.165. «Cash-in» 6aHkomaT — 6aHkoMaT BbaHka ¢ yHKUMEN pacno3HaBaHUs U NMpuema Kyniop, C NOMOLLLI0 KOTOPoro KnneHT MoXeT BHeCTU
Hanu4yHble AeHEXHbIE CPEACTBA B POCCUICKMX pybrnsix Ha CueT, K KOoTopoMmy BbinyLeHa KapTa.

1.166. Google — kopnopauusa Google Inc., npegoctaenstowas cepeuc Google Pay Ha MobunbHbiX ycTponcTBax, paboTtatowmx Ha Oase
onepauuoHHon cuctembl Android.

2. O6uwue nonoxeHust

2.1. O6wwe Ycnosusi pacnpocTpaHsioTcs Ha CueTa, Ha cneumanbHble cyeTa, Ha KpeanTHele KapTbl 1 MoTpebuTtensckie KpeanTbl U UHbIE YCITyTK
BaHka, ecrnu no ycnoBusiM JOrOBOPOB COOTBETCTBYHOLLAS ycryra okasbiBaetcs baHkom B cooTBeTcTBUM ¢ O6Wmmy Ycnosuamu u/unu Obime
YcrnoBusi SIBNSIOTCA HEOTLEMIIEMON 4acTblo YkasaHHbIX AoroBopos. OOWwwme YcnoBus SBMASIOTCA HEOTbEMMEMOW YacTbio 3asBMEHWs O
npefocTaBneHnn noTpebuTenbLCcKoro KpeauTa, 3asBreHWs-aHKeTbl Ha WMOTEYHbIA KpeauT, cornacust Ha obpaboTKy nepcoHanbHbIX AaHHbIX,

18 B cBA3n C npuocTaHoBreHneM paboTbl LindpoBbix nnaTexHbix cepBucoB ¢ kapTamu MnatexHbix Cuctem Visa International n MasterCard International 8 P®
HEBO3MOXHa pernuctpaums umgposoro obpasa KapTel 4aHHbIX MnatexHbix cuctem B LindpoBbix nnatexHbix cepeucax Apple Pay, Samsung Pay, Google Pay, Garmin
Pay, Kowenek Pay n coBepLueHne Onepaumi ¢ ucnons3oaxHnem Lindposon kapTel. Peructpaums Kapt MNMnatexHon cuctemsl MUP B LindpoBbix nnatexHbIx cepBrcax
npeAoCTaBseTcs N0 Mepe TEXHUYECKOW peanuaaumm.

19 Ycnyra npeocTaBnseTcs Mo Mepe TEXHUYECKO peanusaumm.
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cornacus Ha nony4eHue peknambl, eCrin B 3TUX AOKYMEHTax ykasaHo, 4To O6Lme YcnoBus sBAsOTCS Ux YacTblo. OTaenbHble nonoxeHus O6Lumx
YCnoBun MOryT MPUMEHSITBCA K YyCryram, okasblBaeMbiM BaHKOM, AeNCTBYIOLUMM OT MMEHM W MO MOPYYEHUID TPETbUX UL, Ha OCHOBaHMU
3aKMHOYEHHBIX C HUMW JOTOBOPOB.

O6wme YcnoBus Takke NpeacTaBnsioT cobon HoByw pepakumto «OBLUMX YCIOBMI OBCNYXMBaHNA TEKyLUMX cyeToB duamyeckux nuy OAO
"MIMIM3KCBAHK"», s1BNSOWNXCA HEOTHEMSIEMOM 4acTbio LOroBOpOB 00 0OGCNyXMBaHWM TEKyLero cyeta C BO3MOXHOCTbIO MCMOSb30BaHMWS
GaHKOBCKOW KapThbl, 3akmntoyeHHbIX ¢ dunsmdeckumn nuuamm OAO "MMIMIKCBAHK" (npaBonpeemMHMKOM KOTOPOro B pesyrbTaTe peopraHvsauum
sasnsetcs baHk).

O6wme Ycnoeusi pacnpocTpaHsitoTcs Ha Bce [ogpasgeneHus banka. CocTaB ycryr, a Takke YCMOBUSI MX NPEAOCTaBMEeHWUst pasHbIMu
MogpaspeneHnaMmu baHka MoxeT ObiTb Pa3nNUYHbIM.

2.2. Mectom ncnonHeHusa [oroBopa sBnsieTcsa MecTo HaxoxaeHnus badka, dunmuana (gononHuTtensHoro odwmca) baHka, ocywiecTBnsioLero
o6cnyxusaHune Jorosopa.

2.3. OTkpbiTUE 1 06CnyXMBaHMe TEKYLLMX CHETOB, OTKPbITUE U OOCNY>XMBaHWE TEKYLLUX CHETOB C BO3MOXHOCTbIO MCMONb30BaHNS baHKOBCKUX
KapT, pa3melleHne Bknagos, ocyulectBnseTcs baHkom Ha ocHOBaHMKM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, Jorosopa Bknaga. B
yCTaHOBMNEHHbIX BaHkom cnyyasix KnneHT gomkeH Takke opopMUTb COOTBETCTBYHOLLEE 3asiBneHne no dopme baHka («3asaBneHuney).

2.4. BaHk npuHumaeT oT KnueHTa 3asiBneHust u PacnopsikeHusi, 060CHOBbIBatoLLMe (NMOATBEPXAAOLWME) U UHbIE AOKYMEHTbI TOMBKO MPY NIMYHOM
npucytctBumn KnueHta (JoBepeHHOro nuua) u npu npegbsiBreHMU UM opurMHana AOoKYMeHTa, YOOCTOBEpSIoLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4Jaes, NpPsiMO NpeAycMOTPeHHbIX OBLLMMK YCNOBUSIMU UMW COrNacoBaHHbIX ¢ baHkoMm.

Ecnu nHtepechl KnneHta npeacrasnsieT [loBepeHHOE MU0, YNOMHOMOYEHHOE Ha COBEPLUEHWNE Onepaunii, OroBOPEHHbIX [JOBEPEHHOCT b0, EMY
HeobXoAMMO NpeabsBUTL OPUrMHAN OOKYMEHTA, YAOCTOBEPSIOLLETO NIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTU, UM OpUrMHAN APYroro AOKYMEHTa,
YOOCTOBEPSIOLLETO JIMYHOCTD, U opuriHan [JoBepeHHOCT!.

[o Hayana 06CJ'Iy)KVIBaHVI$| OOKYMEHT, y,D,OCTOBepﬂPOLLI,VIVI JNIMYHOCTb, I'Ipeﬂ,CTaBJ'IHEMbIIZ KnueHtom unu ﬂ,OBepeHHbIM NNLOM, NoANeXuT nepenadve
COTPYOHUKY BaHka ans OCyLLeCTBJIeHUA ero NpoBepKn Ha npeamMeT NOANIMHHOCTU U OEeNCTBUTENBbHOCTU MO BHELLHMM NpU3HaKaM C UCMOSb30BaHNEM
cneunanbHbIX yCTpOI7ICTB.

Ecnn KnueHT nnun [loBepeHHOe NMULIO SBMSETCA MHOCTPAHHBLIM FPaXdaHWHOM unn nuuom 6e3 rpaxpgaHcTBa, TO B Lensx uaeHTudwvkaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, yKasaHHbiM Bbille, BaHk npuHumaet ot KnueHta unu [loBepeHHOro nuvua [OKYMeHTbl, nogrsepxaatoLime
3aKOHHOCTb HaxoxaeHus KnueHnTa unu [JoBepeHHOro nuua, ABNSIOLErocs WMHOCTPaHHbLIM rpakdaHMHOM unu nuuom 6e3 rpaxaaHcTea, Ha
Tepputopun Poccuiickon ®epepauum, (€Cnm nHoe He YCTaHOBIEHO 3akoHOAaTeNbCTBOM Pd).

2.5. Ecnu KnueHT aiBnaetcs gepxartenem MNaketa ycnyr «MpemuaneHbiny, «MpemunanbHbin 5», «MNpemmym OupekT», B oTAENbHBIX Crlydasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke MHble pacnopsikeHusl, NpegocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKa3aHHbI BaHkOM agpec 3NeKTPOHHOW NOYTbl B BMAE CKaH-KOMUWM Takoro 3asiBreHust uunm
pacnopsikeHusi. CkaH-konus 3asiBneHust KnneHTa o npegoctasneHumn yenyru/npogykra baHka n/vnm nHoro pacnopsikeHust iBNsieTcs 3KkBUBaNeHToM
3asBneHns u/unu pacnopsikeHust Ha 6ymaxHom HocuTene, noanncaHHoro KnmeHTom co6cTBEeHHOPYYHOW NOAMUCHIO.

2.6. B otgenbHbIx cnyyasix 3asBneHusa KnueHTta o npegoctaenexnumn ycnyru/npogykta baHka, a Takke vHble pacrnopsikeHus, npegocTaBnsemble
KnueHtom B BaHK, MoryT ObITb Takke NPUHATBI YNONHOMOYEHHBIM COTpyaHWKkoMm BaHka 3a npepenamu MNogpasgenenusa banka. [anHasa ycnyra
ABMSAETCH YCNyron orpaHNYeHHOro AocTyna. BoaMoXHOCTb ee npeocTaBneHust U nepeyeHb 3asiBleHUi/AOKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT mMoxeT yTouHUTb, 06paTtmBlunck B MogpasaeneHue baHka unu no3BoHWB B KOHTaKTHBbIN
LLeHTp.

2.7. B nckntounTenbHbIX cryyasix, cornacoBaHHbIx ¢ baHkom, 3asBneHus KnveHTta o npegoctasneHun yenyru/npoaykta baHka, a Takke nHble
pacnopsbkeHusi, npegoctaensemble Knunentom B BaHk, mMoryt 6biTb nogaHbl KnueHTom ogHuM M3 cnocoboB, npeaycMoTpeHHbix O6wmmun
YcnoBusiMK, He3aBWCMMO OT TOro, npegycMoTpeH num O6wumy YcnoBusiMu Takom cnoco® nogavn ans LaHHOro AOKyMeHTa. [OKYMEHThI,
HanpaBneHHble B baHk ykasaHHbIM 06pa3oM, NPM3HATCA MMEKLLMMU PaBHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMu, NOANNCaHHbIMU KnneHTom
CcobCTBEHHOPYYHO. HacTosawmin nyHKT gononHsieT nonoxeHus O6wmx YcnoBui, kKacawowmecs nopsigka npepoctaenenunst KnueHtom B BaHk
3asBMEHNI N PACMOPSPKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIIOTCA C Y4ETOM HACTOSILLIErO MYHKTA.

2.8. bBaHk umeet npaBo oTkasaTb KnueHty (unv JoBepeHHoMy nuuy) B oTKpbITUM CueTta (nocnepyrowmx CyeToB), a Takke B NpoBeaeHum niobbix
Apyrux 6aHkoBCckux onepauui, ecnu Knuent (unu JoBepeHHoe nuLio) He MoXeT npeaocTaBuTb B baHk Tpebyemble OKYMEHTbI, YAOCTOBEPSiOLLUME
nnyHocTb KnneHTa ([JoBepeHHOro nuua) unm nosIHOMOYMS Ha COBEPLUEHUE COOTBETCTBYIOLLUMX AENCTBUIA, B TOM YMCIE, B Clyvae, eCNU UCTEK CPOK
OEeNCTBUSI JOKYMEHTA, YAOCTOBepsiioLero NuyHocTb KnueHta (JoBepeHHOro nuua), B criy4asx U no OCHOBaHMSAM, YCTAHOBMEHHbIM M. 2.17 O6wmx
YcnoBuid, a Takke B cryyasix, NpeayCcMOTPEHHbIX AeACTBYHOLLMM 3aKOHOAATENbCTBOM.

2.9. NpeactaBuUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnueHta B baHke npeacrasnsiet [loBepeHHOE NNLIO, TO NPUMEHSAOTCA cneayoLwue npasuna:

2.9.1.1. [Ons coBepweHnus [loBepeHHbIM NULOM onepaumin B baHke nnbo ana odopmneHns Ha Hero [loBepeHHocTu B BaHke, nnbo 3akntoyeHus
COornalleHnss O HafeneHun ero MosIHOMOuYMsAMMK, npegycMoTpeHHoro Ycnosusamu OO, [oBepeHHoe nuUO [OMKHO obnapaTtb MonHon
[eecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, COBeplUueHHas 3a npegenamu P®, pgomkHa ObiTb YAOCTOBEpPEHa HOTApUycoM (MHBIM YMONHOMOYEHHBIM FULIOM)
MHOCTPaHHOIO rocyAapcTBa, NGO KOHCYNbCKMM JOSHKHOCTHBIM nuuom P® B rocynapcTse, rae coBeplueHa [JoBepeHHOCTb.

[loBEPEHHOCTN, YOOCTOBEPEHHblE KOHCYNMbCKMM AOMMKHOCTHBIM nuuomM P®, He TpebyloT KaKkoro-nnmbo [AOMONHUTENBHOrO YAOCTOBEPEHMS.
[loBepeHHOCTN, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOMIHOMOYEHHBLIM NULOM) MHOCTPAHHOro rocyAapcTea, no obliemy npaswny, TpebyioT
AOMOSTHUTENBHOIO YAOCTOBEPEHNS (MPU3HAHUS 3aKOHHOW cunbl B P®) nyTem anoctunmpoBaHusi 6o KOHCYNbCkow neranusauun. UcknioyeHve
cocTaBnsoT [JoBepeHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapPCTB, C KOTOPbIMKU P® 3aknoumna MexayHapoAHbIi JOroBop, OTMEHSIIOWNIA
TpeboBaHne 0 He0OXOAMMOCTU HaNMYMs anoCTUNMPOBAaHUSI IMGO KOHCYNBbCKOW Neranmnsavuu.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHasn 3a npedenamv P® 1 coctaBneHHas MofiHOCTLIO MM YACTUYHO Ha MHOCTPaHHOM A3blKe, a TakkKe TeKCT
anocTuns UM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMOo), noanexar nepeBoay Ha PYCCKUI A3blK C YAOCTOBEPEHMEM BEPHOCTU nepesBoaa
HoTapuycom PO.

2.9.1.4. OtHoweHusa us [loBepeHHocTen, ohopMmIeHHbIX B baHke, perynupytotcs 3akoHoaatensctsom P®. Mpu odopmnenun [loBepeHHoCTEN He
B BbaHke BaHk pekoMeHAyeT ykasblBaTb B TeKCTe Takux [loBepeHHOCTEN, YTO OTHOLWEHUSA 13 [loBEpeHHOCTN perynupyoTcs 3akoHo4aTenbCTBOM
Po®.

2.9.1.5. baHk ocTaBnseT 3a cobon npaso (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HaNpPaBneHHbIe Ha NPOBEPKY NOHOMOYMI [JoBepeHHOro
nvua, B COOTBETCTBUM C YCTAHOBMIEHHLIMY BaHKOM npasunamu n npolieaypamMmn 1 NpUocTaHoBUTL UCMoNHeHne PacnopsxeHnin [loBepeHHoro nuua
Ha pa3yMHbIi B COOTBETCTBYHIOLLMX OBCTOATENBCTBAX CPOK, HE NPEBbILLANLLNIA CEMU PaBoUnX QHEN.

2.9.1.6. BaHk BnpaBe oTka3aTb [JoBepeHHOMY ULy B MPOBEAEHWI OnepaLmii No NpeabaBneHHon [JoBEPeHHOCTM B Crlyvae, ecru:
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- B pe3ynbTaTe yka3aHHOW BbiLLE NPOBEPKU NMONHOMOYUS [JoBEPEHHOrO NuLLa He BbiNu NoaTBEPXKAEHbL! MNK Y BaHka UMeTCst COMHEHUsI B Hanuymnm
y [loBepeHHOro nuua Heo6xoaNMbIX NOSTHOMOYMIA;

- B COOTBETCTBUM C 3aKkoHoZaTenbCTBOM PP oTHoLeHns n3 JoBepeHHOCTU, opopMIeHHO He B baHke, perynupytoTcs npaBoM MHOCTPAHHOIO
rocynapcrtea;

- [loBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.30, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx YCcnoBui.

2.9.1.7. B cny4ae oTMmeHbl KnueHtom [JOBEPEHHOCTU UMW NOMHOMOYUIA, NpeaocTaBneHHbIX [JoBepeHHOMY nuuly Ha OCHOBaHWW 3aKIOYEHHOro
mexay KnneHtom v baHkom cornalleHnsi o0 HageneHun NoTHOMOoYUsSMK, npeaycMoTpeHHoro Yenosuammn O, KnueHT o6a3aH HesameanuTensHo B
NUCbMEHHOM BuAe n3BecTUTb 06 aToM BaHk, nuyHo obpaTmsBwmck B [NogpasgeneHve badka, ecnv MHoe He ycTaHoBneHo n. 2.9.1.8 O6wmx
Ycnosui. MNybnukauusi ceegeHnin 06 oTMeHe BbigaHHoW KnneHTom [JoBepeHHOCTM B oduumanbHOM M3gaHun, B KOTOPOM OMyOnmMKOBbLIBaOTCA
cBefeHnsa o 6aHKPOTCTBeE, UMW BHECEHME CBefeHMIA 06 OTMeHe BblgaHHON KnnMeHTom JOBEPEHHOCTU B PEECTP HOTapuarnbHbIX ENCTBUIA/ B peecTp
pacnopsieHuin 06 oTMeHe AOBEPEHHOCTU eANHON NMHAOPMAaLMOHHOW CUCTEMbI HOTapuaTta — He cHuMaeT ¢ KnneHTa 06s3aHHOCTY u3Bectutb bank
06 oTMeHe [loBepeHHOCTU B nopsake, nNpedyCMOTPEHHOM HacTosAWMM MyHKTOM. Ecrim 06 oTmeHe [loBepeHHOCTU KnueHT He u3BecTuUT baHk B
ykasaHHOM Bblwe nopsake, KnueHT 06a3aH Bo3amecTutb baHKky Bce NOHECEHHbIE BaHKOM B CBA3M C TakMM Hen3BeLleHNneM yObITKU.

2.9.1.8. KnueHT BrnpaBe 06patnuTbca B KOHTaKTHbIN LEHTP C Uenbio oTMeHbl [loBepeHHOCTU, odopmneHHon KnueHTtom B BaHke. B aTom cnyyae
ochopmneHve U noaTeepxaeHne 3assreHns o6 oTmeHe [JOBEpPEHHOCTM OCYLLECTBASETCA B COOTBETCTBUM C nmpaBunamu Pasgena 10 O6wwmx
Ycnosun.

2.9.2. [oBepeHHoe nuuo, Pe6éHok npu ncnonb3oBaHnM ycnyr u npogykto baHka o6a3aHbl MCNOMHATE BCE COOTBETCTBYOLLME 006S3aHHOCTU 1
BbINOSHATL BCE COOTBETCTBYIOLLME NpaBuna, npegycMmoTpeHHble Obwmmn Yenosuammn ans Knuexta.

2.9.3. Ecnu B O6wmx YcnoBumsx npsiMo He ykadaHo vHoe, [loBepeHHoe nuuo, PebéHok npu ncnonb3oBaHum ycnyr 1 npogyktos baHka B pamkax,
npefocTaBreHHblX UM KnneHTOM  MOMHOMOYMIA/BO3MOXHOCTW  pacrnopskaTbCs  OEHEeXHbIMW CpeAcTBamMyu BrpasBe coBepllatb Te Xe
npegycmoTpeHHble ObWwmmn Ycnosmusamu gencTBus, 4to n Knment.

2.9.4. Bce onepauun, coBeplueHHble [JoBepeHHbIM nuuom, PebéHkoM, npuaHatoTca onepaumnsammn Knvenra.
2.10. NpepocTtaBneHue KnueHtom gokyMmeHTOB/MHopmauum

2.10.1. KnueHT 06s513aH npepocTaBnATb baHky uHOpMauuio (OOKyMEHTUPOBaHHblE CBeAEHWs), HeobXxoauMmylt Ansi UCMONHeHus BbaHkom
TpeboBaHuii 3akoHopaTenbctBa PP o0 npoTuBogencTBMu neranusauuy  (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MNPECTYMHbIM  NyTem,
dUHaAHCMPOBaHMIO Teppopuama U (UHAHCUPOBAHWMIO PACMPOCTPaHEHUS OPYXWUS MacCOBOTO YHWHTOXEHWS, BKMOYas WHAOPMAaLMI0O O CBOWX
npeacTasuTensx, Belrogonprobpetatensx n beHedumumapHbix BNagenbLuax a Takke AOKYMEHTbI, YA0CTOBEPSIOLIME TMYHOCTb, UHbIE [OKYMEHTHI,
Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHuii 3akoHodaTenbctBa P®, a Takke HeobxoAuMMylo AN WUCMOMHeHWsA TpeboBaHuii
3akoHogartensctea PP 06 ocobeHHOCTAX OCyLLeCcTBNeHUS (OUHAHCOBLIX ONepauuii C MHOCTPaHHLIMY rpaXKaaHaMu U IPUANYECKUMI MuaMu, 1
3akoHogartensctea P® o peanusauum mexayHapogHOro aBTomMaTu4eckoro obmeHa hMHAHCOBOW MHpopMaumen ¢ KOMMNETEHTHbIMWU OpraHamu
MHOCTPaHHbIX rOCyAapcTB (TEpPUTOPUiA).

2.10.2. KnuneHT 065a3yeTcst yegomutb BaHk 06 nameHeHnn agpeca permctpaumm, agpeca akTU4eckoro NpoXxuneaHus, agpeca 4OCTaBKM NOYTOBOM
KoppecnoHaeHum1, Agpeca AOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MEeKTPOHHOW MOYTbl, CMeHe MecTa paboTbl (npodeccun,
OOIMKHOCTK, pabodvero agpeca), NepemMeHe WMEHW, U3MEHEHUWM PEKBU3WUTOB [OOKYMEHTa, YOOCTOBEPSIOLEro NMYHOCTb, U3MEHEHUWN OAaHHbIX
[OKYMeHTa, noATBepXaatoLlero npaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxgaHcTea Ha npebbiBaHve (NpoxuBaHwe) Ha Tepputopun PO,
M3MeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl NPoOM3oLIEeaWMX U3MEHEHWUIA, @ TaKkke 00 M3MEHEeHUM CBOEro HanoroBoro
pes3naeHTCTBa 1 HaNoroBoro peanaeHTcTea Boirogonpuobpetarteneit n beHeduumapHbix BnagenbLes He no3gHee 15 (NaTHaguaTtn) kanenaapHbIX
OHeln ¢ faThl Npou3oLeaLlero U3MeHeHns, OgHMM U3 criedyLmnx cnocooos:

- O6paTMBIJJVICb B ﬂonpaa,qeneHme BaHka nuyHo ¢ COOTBETCTBYHOLLNM 3asBneHnem? n npenoctaBrieHUneM opurnHanoB M3MEeHeHHbIX
OOKYMEHTOB ONA N3roToBNEHUA U NOMeLLeHna B 0Cbe KnneHTa nx konun;

—  MOCpeACcTBOM OTNPaBKK 3asiBrieHUst 06 n3MeHeHun aaHHbIX [MouTon Poccum ¢ NpUIoKeHWEM KOMWi NOATBEPXKAAILWMNX JOKYMEHTOB
(ecrnn npumeHumo). Mpu atom nognucbk KnveHTa Ha 3asiBneHun o6 U3MEHEHWM faHHbIX, a Takke fnpunaraemble K AaHHOMY
3aABMEHNIO KOMWUU LOKYMEHTOB JOSIKHbI BbITh HOTapuanbHO yA0CTOBEPEHbI/3aBEepEHbI;

—  nocpencTBOM nofayu 3asiBrieHus 06 UsMeHeHUn JaHHbIx Yepe3 Cuctemy B cooTBeTcTBUM ¢ Yenosusmu [O;

—  MocpeacTBOM Mofaudn 3asBrieHust 06 U3MEHEHWM AaHHbIX U KOMWI NOATBEPXAarWMX OOKYMEHTOB 4yepe3 Yat B Cucteme wim
MoBMNEHOM NPUIOXKEHUU C 3aBEPEHNEM JaHHbIX JOKYMEHTOB B NOpsiAKe, NpeaycMOTpeHHOM B N.10.16.1 O6wux ycroBuii.

KnueHT Bnpase noaTBepanTb AeNCTBUTENBHOCTbL [OKYMEHTA, YAOCTOBEPSAIOLLENO NMMYHOCTb, @ TaKKe aKTyanbHOCTb UHbIX paHee NPeaoCTaBNeHHbIX
o cebe cBeaeHUI C 1CMOoNb3oBaHUEM APYrMX KaHanoB CBs3mn ¢ baHkom.

KnueHtT - rpaxgaHuH P& BrnpaBe yeBegomMutb bBaHk O 3aMeHe [OKYMEHTa, YOOCTOBEPSIIOWErO JIMYHOCTb, MO JOCTMXKEHUM UM
ABapuaTuneTHero/copokanaTUieTHero Bo3pacta, npegoctaBsns baHky cBefeHus 06 3MEHEHHOM OOKYMEHTE B BUAE €ro CKaH-KoMuu OTnpaBuvB
€ero:

—  MOCPeACTBOM 3NEKTPOHHOM NOYTLI C agpeca, NpefocTaBneHHoro paHee KnneHtom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cavite BaHka/Cucteme/MoBGUNBHOM MPUIOXEHWUN) C 3aBEPEHMEM KOMWUIA MOATBEPXKAAOLWMX OOKYMEHTOB B MOpsSAKe,
npegycmoTtpeHHom B n. 10.16.1 1 n. 10.16.2 O6LWmMX YCroBUiA.

Mpn HecobniogeHnn KnveHTOM nopsgka HanpaBneHusi OGHOBMEHHON WHGOPMaLMW/OOKYMEHTOB, a Takke npu HenonydyeHun BaHkom
noATBEPXAEHNUS MonyYeHHblX OT KrnveHTa cBeOeHW/[OKYMEHTOB M3 OTKPbITbIX WCTOYHUKOB, MCMONb3yeMbix BaHkom Ans noaTBepxaeHus
[OCTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npveme oOHOBNEHHOM MHopmaumm, yeegomnsas o6 atom KnuenTa
crnocobom, ykasaHHbIM B 11.2.23 O6wmx Ycnosuin. ObsisaHHOCTb KnveHTa no obHOBNEHUIO CBEAEHUI ABMSIETCA UCMONHEHHOW, €CNK yKa3aHHoe
yBefomneHune B agpec KnueHta He 6bino HanpasneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTY 3a Henoy4yeHne KnneHtom VIH(*)OpMaU,I/II/I/,ELOKyMeHTOB (B TOM HUcCne coaepanx KOH(bM,quLlMaﬂbele
CBe,D,eHVIH)/ nony4vyeHne nx HeynoJIHOMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEMEHHOIo NpeaocTaBleHna KnueHtom B BaHk CBOMX M3MEHMBLLMXCSA
KOHTAKTHbIX AaHHbIX, NMM60o npu npegocrasneHnn KnueHTtom HEeBEpPHbIX KOHTAKTHbIX AaHHbIX.

KnueHT cornailaeTcs ¢ Tem, 4YTo, 3anofiHuB Npu 3akniodeHny Jorosopa dopmy Ans naeHTudUKkaumMm HaroroBoro pe3maeHTcTea, TeM caMmbiM B
COOTBETCTBUMN C 3anpocoMm baHka, cogepxawmmcsa B ykasaHHOM ¢opme, NpegoctaBun UMHAMOPMALMI0O O HaMoroBoM pesugeHTcTBe KnueHTa,
BeirogonpunobpeTatenein n beHeduumapHbix BnagenbLeEB, a Takke VHbIE CBEAEHMWS, NPeAYCMOTPEHHbIE 3akoHoA4aTeNLCTBOM P® o peanusaumu
MexayHapoaHOro aBTomMmaTmM4eckoro obmeHa orHaHCOBOW MHpopmaLmei ¢ KOMNETEHTHLIMU OpraHaMy MHOCTPaHHbIX FOCyAapcTB (TEPPUTOPUIA).
Hactosawwmm KnueHT 0basyetcs nHdopmmnposatb baHk 06 n3ameHeHun ykaszaHHOM MHGOPMaLMKU B JanbHeWLeM B Te4eHne BCEro Cpoka AencTBumA
HoroBopa 6e3 nonyy4yeHus Kakoro-nubo MHOro YTOYHSIOLWEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegomMneH O BO3MOXHOM HacTymnneHuu
aAMVHUCTPATUBHOWN OTBETCTBEHHOCTU, NpegycMoTpeHHon HK PO, 3a npeacTtasneHve KnneHTom HENOMHOM M HEQOCTOBEPHOW MHGpOpMaLnK.

2.10.3. KnueHT 065a3yeTcs npegoctaBuTe baHky no nepsomy TpeboBaHuio (HO B nmobom criyyae He nosgHee 3 (Tpex) paboumx gHew c gaThl

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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HanpaBneHus baHkom cooTBeTcTBYylOLWEro 3anpoca KnmeHTy niobbim cnocobom, npeaycMoTpeHHbiM M.2.15 OBwmx Ycnosuin) OKYMEHTbl Unn
cBeAeHnst (MUCbMEHHbIE MNOSICHEHWS), HeobxoauMble AR ucnonHeHuss baHkom TpeGoBaHuI 3akoHopaTenbcTBa PP o npoTuBogeicTBun
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (DMHAHCMPOBAHWIO Teppopu3Ma, BKIoYas CBeAeHUs O Hanmuuuu/
OTCYTCTBUM M3MEHEHWUIA AaHHbIX, MOMYyYEHHbIX B pe3ynbTate naeHTudukaumm Knmenra.

KnueHT obs3yetcsa npepgoctaBuTb baHky no nepsBomy TpeboBaHuio (HO B Nnobom cnyyae He nosgHee 15 (nATHaguaTtv) kaneH4apHbIX OHeN),
OOKYMEHTbI UNn CBeAeHus, HeobxoaMMble ANS UCNONHeHNs TpeboBaHui 3akoHoaaTenscTBa PP 06 0cobeHHOCTAX OCyLLIeCTBNEHUS (OUHAHCOBbIX
onepaumnii ¢ MHOCTPAHHBIMW rpaXK4aHamy U PUONYECKUMU NULAMK, U 3aKoHOAATeNbCTBa O peanv3auun MexayHapoaHOro aBTOMaTUyeckoro
obmeHa uHaHcoBON MHopMaLmen.

B cny4asdax, cornacoBaHHbIX C BaHkom, KnueHt BnpaBse NpeaocTaBuUTb YKa3aHHbIE€ Bbllle JOKYMEHThI B BUae CKaH-KOMWI COBMECTHO C 3asiBNieHNEM,
B KOTOpOM KnueHt noareepXxaaeTt OEeNCTBUTENbHOCTb OOKYMEHTOB, nocpeacTtsom Cuctembl B nopsagke, npeayCMOoTpeHHOM Ycnosusimn O0.

HenpeactaeneHne yka3aHHOM Bblle WH(OPMaLMW/OOKYMEHTOB KNMEHTOM MOXET CRyXWTb OCHOBaHWeM ANs HacTynreHus MocneacTsun,
npefycMOoTpeHHbIX OBLLMMU YCNOBUSIMU UM 3aKOHOAATENLCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMy UHOCTPaHHbIX FOCYAapCTB (TEPPUTOPHIA).

2.10.4. bank BnpaBe notpeboBatb y KnueHTta, a KnueHT 06s3aH He no3gHee 3-x Pabounx gHen ¢ MOMEHTa MonyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegoctaBuTb BaHKy OokymeHTbl, Heobxoaumble BaHky Ana paccMoTpeHusi TpeboBaHWiA, NpeTeH3uin, xanob u MHbIX
obpalueHnii KnmeHTa.

2.10.5. KnuneHT 0653yeTcsa npegoctaensaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (ogHoro) paboyero AHA ¢ AaThl HanpasneHus baHkom
COOTBETCTBYIOLLEro 3anpoca KnueHTy) AoKyMeHTbl, NoATBepxAatoLe 060CHOBaHHOCTb NOMNyYeHNs nepeBefeHHbIX KNMMeHTy AeHeXHbIX CpeacTs.

2.10.6. HenpeacTasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNy>XWUTb OCHOBaAHUEM Af1sl HACTYNIEHNs NOCNeaCcTBUA, NPeAyCMOTPEHHbIX
O6LwmMn YcnosusiMu Unu 3akoHogaTtenscteom Po.

2.11. KnueHT (B TOM Yncne 3anorogatens u/vnv MNopyynTens), AaeT cBoe cornacue barky Ha 06paboTky (Bkmtoyas nonyyeHve ot KnueHta n/mnm
OT MoBbIX TPETLMX NKL) NEpPCOHarbHbIX AaHHbIX KnueHTa n/vnu pesynbtatoB 06paboTku nepcoHarnbHbIX AaHHbIX KnneHTa u noatesepxaaer,
4yTO, AaBasi Takoe cornacue, 4encTByeT CBOeW Bonew n B cBoem uHTepece. Cornacue gaetca KnueHtom ons uenen 3akntodeHuns ¢ baHkom
ntoObIX JOrOBOPOB M MX AaribHEWLero UCMONHEHWs, NOANNCAHWA 3aKNagHoW, nepedadn ee B OpraH perncrpauun npae, NoryyvyeHus ee u3
opraHa perucrpaumm npas, MPOBEPKN PbIHOYHOW CTOMMOCTM NpeAnaraemMoro B UMOTEKY HEABMXMMOro MMyLLECTBa, oka3aHusi bBaHkom ycnyr,
npoaBwxkeHns ycnyr baHka U NpvBREYEHHbIX UM NUL, NEpPeYNCrEeHHbIX B HACTOSALLEM COrnacum, yyactus B NpoBoauMbIX BaHkom akumsx,
onpocax, uccreoBaHusax (BKNtoYasi, HoO He orpaHNYnBasiCb NPoBeAeHEM ONPOCOB, UCCIeJ0BaHNUI NOCPEACTBOM 3M1EKTPOHHOM, TenedOoHHON
1N COTOBOW CBsi3M), MOArOTOBKM BaHKOM unu TpeTbMM NULIOM pPasfUyYHOro poda OTYETHOCTU, NMPUHATUS PELUEHWA UM COBEPLLEHUS MHbIX
OEeNCTBUIA, NOPOXAAIOLIMX OpUANYECKME NOCNEeACTBUS B OTHOLEHUN KnveHTa unu gpyrx nuy, ncnornHeHnss baHkom BO3NOXEHHbIX Ha HEro
B COOTBETCTBMU AENCTBYIOLNM 3aKoHoA4aTenbCcTBoM PP, foroBopamu, BHYTpeHHMMM npoueaypamu baHka obsisaHHOCTeN, NnpegocTaBneHms
KnueHTy mHdpopmaumm o6 okasbiBaembix baHkom ycnyrax, npegoctaBneHus BaHKOM KOHCYNbTaUMOHHBLIX YCMyr, B TOM 4YucCfe B Lensix
3aknoyeHuss KnveHtom B ganbHenweM O0roBopoB/cornalleHnin ¢ baHkom u/vnu uHbiMM nuuamu, U pacnpocTpaHSeTCs Ha CreayroLLyo
MHGOPMaLMIO: coAepKaHWe N PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb, CBEAEHWS, ykasaHHble KnueHTom B 3asBneHun Ha
nonyyeHve npopgyktal/ycnyrn baHka, a Takke cBegeHus 06 MCMOMHWUTENbHOM MPOM3BOACTBE B OTHOWeEHUW KnneHTa u niobyko MHYyo
MHpopmaumio, oTHocsALytocsa K KnneHTy, B T.4. coaepaLlyocsi B 00LLeAO0CTYNHbIX UK OTKPbIThIX UCTOYHMKAX, B T.4. B ceTU VIHTepHeT u/vnm
NpeaoCTaBIEHHYIO B pacrnopsikeHvue oT TpeTbux nuuy (aanee - «MepcoHanbHble AaHHble»). O6paboTtka MNepcoHanbHbIX AaHHbIX KnueHTa
ocylecTBnsieTcss baHkom B 06beme, KOTOPbI HEO6X0AMM AN AOCTUXKEHUS KaXO0N 13 BbliLLenepeYncrnieHHblx Lenei. Cornacue aencreyet
B TEYeHWe Ccpoka XpaHeHUss [OOKYMEHTOB W CBEAEHWW, CoAepXaliMx MepcoHanbHble [aHHble, YCTAHOBMEHHbIX AENCTBYHOLINM
3aKkoHodaTenbcTBoM P® u goroBopamu, 3aknioveHHbiMu ¢ KnveHToM. Cornacve MoxeT ObiTb OTO3BaHO/3asiBfieHWe O NpekpalieHumn
06paboTkM NepcoHasbHbIX AaHHbIX MOXET BbiTb NOAAHO MyTeM NUCbMEHHOTo yBeaomIieHus BaHka, npegocTasneHHoro KnmeHtom?! ogHum
13 cnepyrowmx cnocobos: 1) noytoBbIM oTnpaeneHvem 2) nytem obpawieHus B lNogpasgeneHve badka, 3) oTnpaBneHnem c agpeca
3NeKTPOoHHOW noyTbl KnueHTta 4) yepe3 KoHTakTHbIN LEHTP ¢ obsA3aTenbHbiM HanpaeneHvem B baHK CkaH-konuMM 3asiBMeHWst Ha OT3bliB
cornacus Ha o6paboTKy nepcoHanbHbIX AaHHbIX/MpekpalleHne obpaboTku nepcoHanbHbIX AaHHbIX??.  Cornacue npefocTaBnsieTcs Ha
ocyLLecTBreHne NobbIx AENCTBUIA, BXOOALMX B NOHATUE «obpaboTkay cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIx aHHbIx». ObpaboTtka
MepcoHanbHbIX AaHHbIX ocyllecTBnsieTca baHKkoM C npuMeHeHWeM crneaytLmx OCHOBHbIX cnocoboB: cbop, 3anucb, cucTtemaTusaums,
HaKoMnsieHne, XxpaHeHwe, yTouyHeHue (OOGHOBMEeHVe, M3MEeHeHWe), MU3BMeYeHue, UCNonb3oBaHWe, nepepada (nNpegocTaBneHue, AOCTyn),
6nokupoBaHue, obes3nuumMBaHue, yaaneHue, YHUYTOXEHWE NEepPCOHarnbHblX AaHHbIX. KNMEHT npu3HaeT v NoATBeEpXKOaeT, YTo B Criyvae
HeobxoammocTu BaHk umeeT npaBo nopyynTb 06paboTKy NepcoHanbHbIX AaHHbIX, @ Takke nepeaatb [lepcoHanbHble AaHHble nuuam,
npvBneYeHHbIM baHkoM, Anst OCTUXXEHWS yKa3aHHbIX Bbile Lenen, a Takke Ans uenen NCcnonHeHns BO3oXeHHbIX Ha baHk B cOOTBETCTBUM
OEeNCTBYHOLWUM 3aKoHoAaTeNbCTBOM P®, norosopamu, BHyTpeHHMMU nNpoLlieaypamMmn baHka 06s3aHHOCTER, B TOM YnCTe ANs Lenen apxXMBHOro
XpaHeHus1, ons uenen cobnogeHns TpeboBaHuii 3akoHo4aTeNbCTBA O NPOTUBOAEWCTBUM ferannsanum (OTMbIBaHWI) AOXOAO0B, NOMYyYeHHbIX
NPecTynHbIM NyTeM, 1 (OMHAHCUPOBAHUIO Teppopuama, AN Lernen B3blCKaHUs 3a40/MKeHHOCTM TpeTbeMy nuuy (B Tom yucne OO0 «OCI
Pekopa3 MeHemxmeHnT», 127083, Poccus, Mocksa, yn. 8 MapTa, a.14, ctp. 1, OO0 «CK «Panddansen Nand»,115230, r. Mocksa, 1-i
HaratuHckui npoe3sg, A.10, ctp.1, AO «UMHTay CtpaxosaHue», 127018, r. Mocksa, yn. Cywesckuin Ban, a. 18, AO «AnbdaCTtpaxoBaHuey,
115162, Mocksa, yn. Lla6onoska, 4. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [epbeHeBckas Hab., 7 cTp. 22,
000 "Megnanobn" (AP Companies) 115419, ropoa Mockga, 5-W [oHckol npoesg, 4. 4, atax/nome./kom. 2/1/3, OO0 dunbept, 198095 r.
Cankr-lMeTepbypr, yn. Mapwana NoBopoea, a. 35 k. 5 nuT. XK, OO0 «3Bepect», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO
«®urHaHCcoBOe areHTCTBO Mo cbopy nnatexen», 121151, r. MockBa, Hab. Tapaca LleByeHko, a. 23a, at/mom/kom 5/11/1, OOO «Bropo
KpeauTHom 6esonacHocTu «Pycckonnektopy», 129515, r. Mocksa, yn. Akagemuka Koponesa, a. 13, ctp. 1, OO0 «CtonuyHoe ABL», 107564,
r. Mockea, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, OO0 «Kpegutakcnpecc douHaHey», 127055, r. Mocksa, yn. ByTtbipckun Ban, 4. 68/70
ctp.1, OO0 «M.B.A. ®uHaHcbl», 115280, r. Mockea, yn MactepkoBa, 4. 4, 3T 15 nom | kom 35, OO0 «AreHTCTBO cyAebHOro B3biCKaHMs»,
194044, r. CaHkr-MNeTepbypr, Bonbwon CamncoHneBckuin Np-kT, A. 28 k. 2 nutepa [, oduc 642, OO0 «Tpewg aHA LLonnep MapkeTuHr»,
119334, r. Mocksa, yn. BaBunoea, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe nto6biM poccuncknm
WU MHOCTPAHHbBIM fMLaM, BXOASLLMM B rpynny NuL, K KOTOPOW NpuHaanexuT baHk, nnu asnswowmmes adpdunmpoBaHHeiMu nuuamm baHka,
CMMCOK KOTOPLIX NYBIIMKYeTCs B MHTEpHETe Ha cTpaHuue hitps://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, BXoOswwmM B rpynny
Raiffeisen Bank International AG (B 1.4. OAQO "MpuopbaHk”, Pecnybnuka Benapyck, 220002, r. MuHck, yn. Bepbl Xopyxen, 31A, Raiffeisen
Bank Kosovo J.S.C., Rruga UCK, No. 51, 10000 Prishtina), Bkntoyasi TpaHCrpaHuyHyto nepegady OaHHbIX U 06paboTKy AaHHbIX C
ncnonb3oBaHneM 00MnayHbIX CEPBMCOB, WCKMOYAOLWMX MO YCNOBMSM COOTBETCTBYIOLLEro AOroBopa AOCTYNn npoBangepa K AaHHbIM
obpabaTtbiBaeMbIM Ha TEPPUTOPUM MHOCTPAHHBLIX rocyaapcTB, obecneymBaloMX afeKBaTHYH 3alluTy NpaB CyObHLEKTOB MEePCOHanbHbIX
naHHbIx, OO0 «Abwuy», 127273, r. Mockea, yn. OTpagHas, aom 26, ctpoerue 6, odmc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz,
Grundstrasse 14, OOO «buaClloct» 109428, Mocksa, PsizaHckuin np-T, A.8A, ctp. 20, OO0 «AktusbusHecKoncant» (OO0 «ABK»), ,

21 YBepomreHue JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble AaHHble KneHTa v ero BonensbsBerieHne Ha OT3bIB cornacusi Ha 06paboTKy nepcoHarnbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

22 3asiBneHWe HanpaBnsieTCcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykadaHHbI BaHkoM agpec aneKTPOHHOM NOYThI He No3AHee AHS, CReaytoLero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-konusi ykasaHHOrO 3asiBNeHust ABMSETCSl 9KBUBANIEHTOM 3asiBNeHnst Ha 6yMaxHOM HocuTene, NoAnucaHHoro
KnneHTom. BaHk He ucnonHsieT 3asiBfieHe O MOMEHTA MOMyYeHUsi CKaH-KoMuK yka3aHHOro 3asiBMeHusI.

23 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb adpdmnmpoBaHHbIX N, baHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CCbISIKe.
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117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, 4.30, AO «HauunoHanbHoe 610po KpeauTHbIX
nctopuii», 121069 r. Mocksa, CkaTtepTHbIi nep., A. 20, AO «O6beauHeHHoe KpegutHoe Bropo», 127006, r. Mockea, yn. 1-as Teepckas-
Awmckas, a. 2, ctp. 1, OO0 «biopo KpeanTHbIX uctopuin «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHyesckas , 4.16, ctp.1, , OO0
«Mann.Py» 125167, r. Mocksa, JleHuHrpagckuii npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mockea, yn. JlbBa Toncroro, 16, MNAO
«Mera®oH» 127006, r. Mocksa, OpyxeiiHbli nep., 4. 41, OO0 «LIPT», 196084, C.- MNetepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0
«Mmnakto MapkeTuHr Cepauces» 115054, ropog Mocksa, KocmogamuaHckas Hab, 4. 52 cTp. 5, atax/nomeld. 7/1 kom. 16, OO0 "MnartexHasn
cuctema "BUBA", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, odmc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LieTHon bynbsap, 4.2,
3.4, nom.1, OO0 "lNeHTta", 197374 r.Cankr-lNeTepbypr, yn.CasywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren,
1410 Waterloo, OOO «bpaggun», 101000 r.Mocksa, Bonbwon 3natoyctuHckuii nep, A.3/5, MNpepctasutensctBo AO ABcTpumckas
aBunakomnanus B r. Mockse, 127051, Mockea, 6-p LiBeTHon, g 25, ctp 3, AO «®eaepanbHas naccaxupckas komnadumsa», 107078 Mocksa, yn.
Maww MopbiBaeBon, 34, NMAO «Asnakomnanuns Cubupby, 633104, HoBocnbupckas o6n., r. O6b, npocnekt MoaxepuHa, 10, ocdouc 201, OO0
"NHTepHeT Pewenunsa", 123112, Mocksa, lNpecHeHckasa Hab., a. 10, aT. 41, lMom. |, komH. 6, OO0 "AHpekc.Takcu", 115035, Mocksa, yn.
CapoBHuyeckas, 4.82, ctpoeHue 2, nomeweHne 916, NAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NAO
«BbimnenKomy», 127083, r. Mocksa, yn. 8 Mapta, g. 10, ctp. 14, OO0 «M [Oarta» 115280, r. Mocksa, yn. JleHnHckaa Cnoboga, 19, AO
«HCTIIK», 115184, Mocksa, yn. Bonbwasa Tartapckas, a.11A, AO «OXJ UHTepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HIK
«MapxeHTta [OesenonmeHT» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mockea, NMpecHeHckas Hab., 12, oduc
A35, OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Knesckoe wocce 22-n (n Mockosckun), asng. 6 ctp. 1, atax 5 komHata 33, OO0
«CO3K-Inoban», 630007, r. HoBocnbupck, yn. Kpueoluekosckasi, 4. 15«1, atax 1,2, AO «[P «CKB KoHtyp» 620017, r. EkatepuHbypr, yn.
KocmoHasToB, a. 56, OO0 «WMHTepaktusLieHTp», 199226 r. CaHkT-MNeTepbypr, yn. ManepHbin npoesa, 4.5, , OO0 «Jugokonny, 117393, r.
Mocksa, yn. lNpodcotosHas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, .2, OOO "A6contoT
CrtpaxoBanue" 115280, r. Mocksa, yn. JleHnHckasa Cnoboaa, a. 26, OO0 "CnoxHo n Kpacmeo", 11535 Mocksa Kagawésckun 1-1 nep. g 13
ctp. 1 nom. 1 k.2.3,4, OO0 «YK «Panddarsen Kanutan», 119002, r. Mockea, CmoneHckas-CeHHas nnowagp, a. 28, 000 «PanddainseH-
JInamury 119121, r. Mockea, CmoneHckasi-CeHHas nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. Mpaegel, 4. 8k7, OO0
«33BB33M», 109316, r. Mockea yn. Bonrorpagckui npo-1, a4.28A, kom.21, OOO «3etta CrpaxoBaHue», 121087, r. Mocksa,
BarpatnoHoBckui npoesa, 7, kopn. 11, OO0 «AnbdaCrtpaxoBaHne-Kusub», 115162, r.Mockea, yn. Wabonoeka, .31, ctp.6, OO0 CK
«Pocrocctpax XXnsHb», 109028 r. Mockea, CepebpsiHudeckas HabepexHasn 4.29, atax 4, k.Ne47-71, OO0 «AreHT YMHbI MNonuc» 199155,
r. CaHkr-MNeTepbypr, yn. Ypaneckasi, gom 1, OO0 «[MpakTtuka Ycnexa», 119180, r. Mocksa, yn. MonsHka B., gom 2 kopnyc 2, nomelueHne 1,
komHaTa 13, KMBW BaHk (akunoHepHoe obLecTBo), agpec mecTtoHaxoxaeHus: 117648, r. Mockea, mkp. YeptaHoBo CesepHoe, 4. 1A, kopn.
1, OO0 «Ckapten», 127006, r. MockBa, OpyxenHbii nep., 4. 41 od. 48, OO0 «AnTu MoHutopuHry, 350051, r. KpacHogap, yn.
Pawnwunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r. Mocksa, yn. MbeiTHas, a. 66, 3 aTax,
00O «IMCA», 109044, r. Mocksa, yn. bonbwue KameHwwkun, gom 1, OO0 «AHgekc.BepTtukanuy, 115035, Mocksa, yn. CagoBHuyeckas, 4.
82, cTp.2, nomeLueHne 3A06, AO «Kappg MapaHT», 140187, MockoBckasa obnacTb, r. XKykosckun, yn. Macuwesa, a. 1, oduc 2018, OO0 "dact
PuBep", 101000, r. MockBa, ynuua MsacHuukas, gom 24/7, ctpoerue 3, nomewgeHune 2, 000 «MapkeTCeHc», 101000, r.Mocksa, Jly6saHckumi
npoesa A.19, ctp.2, 000 «OK Puceur, 127051, r. Mocksa, yn. Cagoasi-KapeTtHas, 4. 22, ctp. 1, nom. Il, OO0 "MNCOC KOMKOH" 107140,
r.Mocksa, yn.MacrtepkoBasi, gom.4, OOO "Cukpet Coyc", 107140, Mocksa, 1- KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkunH
MaBen BanentnHoBmny (UXSSR), 141195, MockoBckas o6n., r. ®pasuHo, yn. LleHTpanbHas, a.6a, k8. 4, «Tpena aHg Wonnep MapkeTuHr»
(OO0 «TCM»), 115191, Mockea, yn. b. Tynbckasa, gom 10, ctp. 5, komHata Ne 5, OOO «Aipuantop», 107023, r. Mocksa, yn.
AnekTposaBopckas, A4.27, cTp.8, nomelleHue |, atax 5, OO0 «[Mnatdopma Cenns YenH», 107078, r. Mocksa, yn. Mawwwm NopbiBaeBow, 4om
38, kBapTtupa 111, OO0 «basuc esenonmenT», 630005, HoBocmbupck, yn.®pyHse 4.88 odmc 703, OO0 «MobunbHein AreHT», 115088, r.
MockBa, Yrpewckas yn., a. 2 ctp. 11, atax 2 nomeweHne 7, OOO «EBponeiickas KOpugnyeckasa Cnyxba», 121087, r. Mocksa,
BarpaTtnoHoBckui np-4, 4. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10, HKO «Pac4yeTHble PelueHusy,
117587, r. Mockea, BapwiaBckoe wocce, gom 118 kopnyc 1, 000 "XKunuwHas skocuctema BTB", 127055, r. Mocksa, JlecHas yn., g. 43, nog
VI nom 44, AO «AHanuTtudeckmn LlenTtp», 105005, r. Mockea, yn. Paguno, a. 24, kopnyc 1, nomelwienne V, komHata 23, OO0 «[dabn»,
125167, ropog Mocksa, JleHuHrpagckuii np-kt, A. 37 k. 3, atax 10 nomew, . Xll, kom.34 , CMAO «WHrocctpax», 115998, Mockea, yn.
MatHuukas, g 12, ctp. 2, 000 «Bawt Tpesenx», 127055, r. Mocksa, nep. Mopsakosein, 4. 21, og. 401, MAO "PocbaHk", Poccus, 107078, r.
Mockea, yn. Mawwn [lopbiBaeBon, a. 34, OO0 «CocbeTe KeHepanb CtpaxoBaHue xwusHu», Poccusa, 107078, r. Mockea, yn. Mawwm
MopbiBaeBow, 4. 34, atax 2, koM. 58, OO0 «CocbeTe XKeHepanb CTpaxoBaHue», Poccusa, 107078, r. Mockea, yn. Mawwu lMopbiBaeBow, 4. 34,
aTax 2, kom. 62, AO «[lMouta Poccuuy, 125252, r. Mocksa, yn. 3-a MNecyanas, a. 2A, OO0 «AHKOP Odwuc JanH», 109544, Poccusa, Mocksa
r, OHTy3nacrtoB 6-p, gom Ne 2, atax 10, nom. 4, OO0 «[ata LeHtp M100», 117545, r. Mocksa, BaplwaBsckoe wocce, A.125, ctp.18A, Eco
Global Consulting, Inc., 20™ floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private
Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OO0 «MANIOH3WP», 121087, ropoa Mockea, bapknas yn, a.
6 cTp. 5, nomelw,. 22n koM. B516/2, 000 «®AMB MOCT», Mocksa, yn. CpeaHss KanuTtHukosckas 28 ctp 4, 000 «5OKCBEEPPU CODT»,
620100, Poccus, CeepanoBckasi obnacTtb, r. EkatepuHbypr, yn. Cubupckmin Tpakt, 4.12, ctp.1, o 501, OO0 «MTOH», 111673, r. Mockea,
yn. HoBokocuHckas gom 8, kopnyc 1, nomeweHne 1, atax 1, komHata 10, AO «MapKeTUHroBbIi MHOPMAaUUNOHHbIA LeHTp», 125319, T.
Mocksa, BH. Tep. I. MyHuumnanbHbii okpyr AsponopT, bonblion Kontesckui npoesa, A. 6, nomelwenne. V, kom. 1, OO0 «3nAnlpugy,
125635, ropog Mocksa, AHrapckasi ynuua, aom 6, a1. 1, nom. IV, kom. 6, od. Y., HKO AO HP[, 105066, r. Mocksa, yn. CnapTakoBckasi, 4OM
12, NAO «Mockosckas Bupxay, 125009, r. Mockea, BonbLon Kucnosckuin nepeynok, aom 13, MILEONAIR SOFTWARE DESIGN, Offices
13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAP[», 603024,
Hwxeropoackast obnactb, ropog HuxHuin Horopoga, yn. HeB3opoBebix, 4. 49, nomewenue 9, 000 «HOOA COdTy», 620028, r. EkaTtepuHbypr,
yn. Tatuwesa 49 «a», oguc 505, permctpatopam u 4eno3utapusiM, B TOM YUCHE MHOCTPAHHBLIM, B KOTOPbIX BaHKy OTKpbIThI NMLEBbLIE cYeTa
(cyeTa [eno) HOMMHanNbHOTO —Aepxartens, ydyacTHukam CepBuca ObICTpbIX MNnAaTeXen, opraHusaumsam W MHAMBMAYaSbHbIM
npeanpyHUMaTensm, OCYLLECTBSAOWMM YCyrM MO PEerncTpauuoHHbIM AEACTBUAM W/WMN  IOPUONYECKOMY COMPOBOXAEHMWIO COENKM,
OopraHM3aLmsiM, OCYLLECTBSIIOLUM YCIyrM MO MPOBEPKE PbIHOYHOW CTOMMOCTW NpeafiaraeMoro B MMNOTEKY HEeABWXMMOro MMYyLLEeCTBa,
CTpaxoBbIM OpraHuM3aumsiM, BKIHYEHHbIM B CIMCOK yaoBneTBopsiiowmx TpeboBaHmam BaHka, nonyyaTtento cpeacTs no onepauuv nepeesoga
OEHEXHbIX CpeaCcTB ¢ Ucnosnb3oBaHnem Cepauca GbICTPhIX NNnaTexen, MHbIM HEKpeaUTHLIM U HEGaHKOBCKMM OpraHn3aumsM, a paBHO Kak npu
NPUBMEYEHNN TPETBUX NULL K OKa3aHWI0 YCnyr, nepedayn baHkoM npuHagnexamnx emy yHKUMIA U NOFTHOMOYMIA MHOMY NnLy (YCTYMKE, B TOM
yncne Ansi pacCMOTPEHUS BO3MOXHOCTM YCTYMKU U MPUHATUIO pelieHns ob ycTynke, 3anory, npuHagnexawmx baHky npas u gp.). BaHk
BripaBe B HeobOxoAMMOM o0GbeMe packpbiBaTb AN COBEPLUEHUS BbllLeyKasaHHbIX OeUCTBUMA UHdopmauuto o KnueHTe (Bkmovas
MepcoHanbHble AaHHbIE) TAKUM TPETLUM NULLAM, UX areHTaM M MHbIM YNOSTHOMOYEHHBLIM U NMPUBIIEKAEMbBIM UMM NULLIAM, @ Takke NpeacTaBnsTb
TaK1MM nnLiam COOTBETCTBYIOLLME JOKYMEHThI, CoAepKalume Takyto MHopmMaumio ¢ cobnogeHnem TpeboBaHMin 3akoHoAATENBCTBA, @ UMEHHO,
NPVHUUNOB M npaBuil 06paboTkn nepcoHanbHbIX AaHHbIX, NPesycMOTpeHHbIX PepepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-903 «O
nepcoHarnbHbIX AaHHbIX», KOHPUOEHUMANBHOCTM NepCoHanbHbIX AaHHbIX U obecrniedyeHnem 6e30MacHOCT NEPCOHAaNbHbIX OaHHbLIX MPU UX
06paboTke, B TOM YMClE C UCMOSb30BaHNEM OBMaYHbIX CEPBMCOB 06PabOTKM AaHHbIX, UCKIOYAOWMX MO YCIIOBUSM COOTBETCTBYHOLLEIO
[oroBopa 4oCcTyn npoBaaepa k obpabaTtbiBaeMbiM AaHHbIM. Takke KnneHT npusHaeT u noaTBepxaaeT, YTo HacTosLLEee cornacme cumTaeTcst
AaHHbIM UM NGLIM TPETBUM NKLLAM, YKa3aHHbIM BbILLE, C Y4ETOM COOTBETCTBYIOLLMX UBMEHEHUI, U NOOLIE Takue TPETbY N1La UMEIT NPaBo
Ha 06paboTky MepcoHanbHbIX AaHHbIX, NepeaaHHbix baHkom, a Takke Ha nonyyeHne BaHkoM OT TPeTbUX N1L, pe3ynbTaTtoB 06paboTky Takmnx
[aHHbIX Ha OCHOBAHMW HACTOSLLEro cornacust.

B cnyuae 3akntoyeHuns mexagy Knuentom n OOO «CK «PanddanseH Jland» gorosopa CTpaxoBaHuWs Npy M3MEHEHWU NepCcoHarnbHbIX AaHHbIX
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KnueHT gaet cBoe cornacue baHky nepegaBaTb n3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Nand».

B kavecTBe oOTKa3a OT OrpaHU4YeHUn Ha coxpaHeHue OaHkoBckon TamHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTca Ha
npegocTtasneHne baHkom MNepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyynTens) TpeTbUM NULaM, yKkasaHHbIM B HACTOSLWEM
cornacum Ha o06bpaboTky epcoHarnbHbIX AaHHbIX, @ B CrydYae TpaHCrpaHWdHOW nepedadn epcoHanbHbIX AaHHbIX - TONbKO Ha TeppuTopum
MHOCTPaHHbIX roCyAapcTB, obecneuyMBaloWmMX YpoBEHb 3aluTbl (COGNO4eHMS KOHUAEHUMANBHOCTU) NPEefoCTaBnseMon WHGOpPMaLUMN He
MEHbLUWIA, YEM YPOBEHb 3alUmMThbl (COBNoaeHUs KOHDUAEHUMAaNbHOCTH) NpegocTaBnsgeMor MHdopMaL M, NpeayCMOTPEHHbI 3aKOHOAaTEeNbLCTBOM
Poccuiickon ®enepaumm.

KnueHT, nonyyas ko-6peHaunHroBsyto Kapty, Tem cambiM npegocTtaBnseT baHky cBoe cornmacue Ha nepegavy opraHusaTopam, peanuayoLwmM Ko-
O6peHamHrosyto nporpammy/lMporpammMy nosinbHOCTU, MHopMauun o cebe, Kapte B obbeme, Heobxogumom ans yyactua KnueHta B KO-
H6peHamHrosow nporpamme/lNporpaMmmMe NnosnbHOCTY.

Ecnu npu nepeBbinycke BaHKOBCKOW KapTbl ee HOMep U3MeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MnatexHon Cucteme Homepa
nepeBbInyLweHHON BaHKOBCKON kapTbl C Lenblo 0BHOBNEHUs UHGOPMaLUM 0 Homepe BaHKOBCKOM KapTbl B 9MEKTPOHHbLIX MOAMMCKAX M UHbIX
cepBucax, onnara KoTopbiX paHee Npoussoaniack ¢ UCMonb3oBaHuem BaHkoBckom kapTbl KnueHTa, koTopas Gbina nepesbinylyeHa,

KnueHT npefocTtaBnseT CBOe cornacve Ha nepegadvy v Mcrnonb3oBaHue (NMpefocTaBrieHne/0oCTyn) opraHnsaumsam - ydacTHWKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen JNand», OO0 "Panddansen-NMusmnHr’, OO0 «YK «PanddanseH Kanutany)
MHdOPMaLMM U JOKYMEHTOB ANS Uenew uaeHTudukaumm KnueHTa, npeacTtaBuTens KnvMeHTa, Bbirogonpuobpertatens n GeHedwuumapHoro
BnagernbLla, 06HOBNEHNs MHOpPMaLUN O HUX U YCTaHOBMNEHMS cBeaeHun B cootBeTctBum c nn. 1 m 5 n. 1 ¢c1. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHbLIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHT gaet cornacue onepartopam cesan - MTC (NMAO «MobuneHble TeneCuctemsi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunain (MAO
«BbiMnenKomy, 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «Mera®oH» (MAO «Mera®oH», 127006, r. Mocksa, OpyXelHbli Nnepeynok, a. 41),
«Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Kuesckoe wwocce 22-1 (n Mockosckuit), aBng. 6 ctp. 1, atax 5 komHata 33), Yota (OOO
«Ckapten», 127006, r. Mocksa, OpyxelHbiv nep., 4. 41 od. 48) - Ha 06paboTKy cBeaeHUIN 0 HEM kak 06 aboHeHTe: abOHEeHTCKue HoMepa, CBeAeHUsI
06 aboHeHTCKOM yCTpoWcTBE M ApyrMe AaHHble, MO3BONSIOWME ero naeHTMduuMpoBaTh, cBeeHns 06 okasbiBaeMbIX ycryrax no AoroBopy o6
oKasaHwuu ycrnyr CBsA3M, 3a UCKIYEHNEM OTHOCSALLMXCS K TaliHe CBSI3W, U nepedadvy pesynbTaTtoB ux o6paboTku baHky.

Bnageney Lincdposoro cueta gaet cornacne AO «HCIK» (115184, Mockea, yn. Bonbliasa Tatapckas, 4.11A), Ha nepegady baHky nHdopmaumm
0 Homepe ero CyeTa 1 Homepe MobUnbLHOro TenedgoHa Ans Lenen NpegocTaBneHns eMy BO3MOXHOCTY OCYLLECTBNEHWS BeCcKOHTaKTHbIX onepauuii
¢ ucnonb3oBaHneM Lincdposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBllai B nopsgke, npegycMmoTpeHHom O6wmumun
Ycnosusamum.

KnueHT, sensiowmnca gepxarenem bankosckon kapTel MUP (BbinyweHHon emy nocne «20» utons 2022 roga), HacTosawmm nopyyaet baHky
npucoeanHnTb ero K MNpasunam nporpaMMbl NOSANBHOCTM Ans agepxartenen kapT «Mup» (aanee — Nporpamma nosnbHOCTH), 3aperncTpmpoBaTh ero
kapty MUP B MNMporpamme nosnbHocTH, a Takke nepegatb AO «HCIK» (onepatopy MNporpammel NosinbHOCTU) uHOpMaLuio o Hem, kapte MUP B
o6beme, HeobxoaMmoMm Ans ydactus KnueHta B nporpamme nosinbHOCTW. Ans npucoeamHeHus k MNporpamme nosinbHOCTH B kavecTBe KnveHTa B
COoOTBETCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToawmM 3asBnseT o
cornacun Ha obpaboTky ero nepcoHarnbHbIX AaHHbIX AKUMOHEPHbIM 06wWecTBOM «HaumoHanbHas cuctema nnatexHbix kapT» (AO «HCIIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa TaTtapckas, A4.11, U MHBIMX TPEeTbMMU NULAMU B LENsSX U Ha YCMOBUSX, OonpefeneHHbIX
Mporpammoii nosinbHocTN. OagHOBpeMeHHO KNMeHT BbipaxaeT cBoe cornacue Ha nonyyeHune nipopmaumm AO «HCIK» o Mporpamme nosinbHoOCTH,
0 npucoeamHeHnn Knunenta Kk Hew (perncTtpauun B porpaMmme NosinbHOCTM), perucTpaummn kapTbl nnatexHon cuctembl «Mup» B lNMporpamme
nosnbHOCTU, NpegocTasneHn KnueHty nHgopmaumm o lNMporpamme nosnbHOCTH, akumax B pamkax MNporpammbl NosnbHOCTH, peKNaMHON 1 NHON
MHdOpMaLMM B TOM YUCE NOCPEOCTBOM MCMONb30BaHUA ceTn MHTEpPHET, a Takke TenedOHHOW 1 MOABUXKHOWN paamnoTenedOHHON CBA3N.

I'IpM nepesoge KnneHToM AeHeXHbIX CpeacTB U NOCTyNS1eHNM 3anpocoB O NpeaocTaBlieHn NepCoHarnbHbIX OaHHbIX KnunenTa, HeO6XO,EI,I/IMbIX ana
UCNOonHeHna PaCI'IOpFl)KeHI/IH, OT 6aHKOB, y4acTByloWMX B OCyLLECTBIIEHMN NepeBoaa, Knnent nopy4aet BQHKy nepeaaBaTb yKa3aHHble JaHHble B
3anpalimsaemMmom obbeme.

2.12. Cornacve/oTkas 3aemwmka OT ycTynku Bankom npaB (TpeboBanwin) no KpegnTHomy OoroBopy mobbiM TpeTbMM nuuam uKcrpyeTcs
3aemwukom B AHkeTe 1 B MHamBmayanbHbix ycrnoeusx. o 3akmiodeHus KpegutHoro gorosopa 3aeMuiyk BNpaBe U3MEHUTb CBOE peLLeHwue,
o6patuBlunch B Mogpasgenerve banka? unu B KoHTakTHbIA LEHTp BaHka ¢ COOTBETCTBYIOLLMM YCTHBIM 3asiBNIEHUEM, MOCHE No4ayu KOTOporo
3aemLuuky Heobxoaumo 6ynet oopMUTL HOBYHO AOKYMEHTaUMo Ans nonyvenus Kpeauta.

2.13. B MoppasaeneHusix baHka ¢ ycTtHoro cornacusi KnueHtoB BaHk Bnpase npoBoAuTb onpockbl KnMeHTOB C UCMofib3oBaHWEM ayauo-BUAEO
annapaTtypbl B Lensix cbopa cTaTMCTUYECcKMX AaHHbIX Mo KnveHTam 1 npoBeaeHust MapKeTUHIOBbIX NCCMNeAOBaHUIA.

2.14. Mpn HeobxoaumocTn nameHeHns O6wmx Ycnosui, Mpaesun no Kaptam unn Tapudos baHk goBoant Ao ceepeHns KnueHta nHdopmaumio
06 n3aMeHeHusx B nobon n3 gopmM, NpegycMoTpeHHbIx n. 2.15 O6wmux YcnoBun, He MeHee, YeM 3a 5 kaneHgapHbIX OHEN OO0 BBoAa 3TUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuvenTa siBnsetca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHun O6wmx Ycnoeun, Mpaeun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHTa ¢ USMEHEHUSIMU OH UMEET MpPaBO PacTOPrHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aToMm baHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
nocTynuT 3aseneHne KnueHTta o pactopxeHun [oroBopa, TO Takoe mornyaHue KnueHta sBnsietcs akuentoM KnveHntom odeptbl BaHka u no
ncTeyeHumn ykaszaHHoro cpoka Obwume Ycnosus, MNpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CYMTAOTCH M3MEHEHHbIMU MO COrNaLleHuto
cTopoH. CosepuieHne KnveHtom Onepauun no Cuety/KapTe, UHbIX onepauui nocre UCTeYeHNs yKasaHHOro cpoka SBNAeTCs AOMNOMHUTENbHbLIM
cornacvem KnveHta ¢ ob6cnyxmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOSILLEM MyHKTE M3MEHEHWS CBA3aHbl C BBEAEHWEM HOBbIX MPOAYKTOB w/wunu ycnyr baHka, v3meHeHnem
3aKoHOZaTeNbCTBa WM 3KOHOMMUYECKOW CUTyauuu, KroveBon cTaBkM BaHka Poccuu, rofoBbiX MPOLEHTHbIX CTaBok no Bknagam?® unu
HakonuTenbHbIM cyeTam, yny4lueHneM ycnosuii npegoctasneHns KnneHtam AencTByoWMX NPOAYKTOB U ycnyr baHka, To ykasaHHbIN BbilLe CPOK
(5 kaneHpapHbIX OHEN) MOXET ObITb COKpalleH A0 1 kaneHaapHoro AHs.

C uenblo obecnevyeHusi rapaHTMPOBaHHOrO MonyyeHus Bcemn KnneHtamm coobuieHns (odeptbl) BaHka 06 M3MEHeHMsIX U (Unn) AOMOMHEHUSIX
O6wux Ycnosui, Mpasun no Kaptam wunm Tapudos, KnueHT 06si3yeTcs CaMOCTOSITENBHO MMM 4epes3 YMOMHOMOYEHHbIX WL, PerynsipHo
obpallaTbes B baHk (unu Ha canT BaHka) 3a cBefeHUsAMY 06 USMEHEHNSAX U AOMNOMHEHNAX, KOTOPbIE NMAHNPYETCA BHECTU B YKa3aHHbIE JOKYMEHTbI,
nmbo odopmuTb Ha canTe baHka nognucky Ha nonyyveHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM KnueHTa, npuunHeHHble HeocBeAOMITEHHOCTbIO KnneHTa B criydae, ecnu bBaHk Hagnexalumm obpasom
BbIMOMHMN cBOW 006si3aTenbCTBa MO NpefABapuTEeNlbHOMY PackpbITUIO MHGOPMAaLIMK O NNaHUpyeMbix M3MeHeHusix Obwwmx Ycnosuid, Mpasun no
Kaptam unu Tapudgos.

24 MonoxeHue He OeViCTBYET B Nepuoa npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

25 NI KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

26 AameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBKkW MO Bkrnagam NpUMEHsIoTCs TOMbKo Npu npoaneHu Bknaga v ans BHOBb 3akmnioyaembix [orosopos
Bknapa.
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2.15. Jiobas nHdopmauus nepegaetca KnmeHTy no Bbibopy baHka:

— NyTeMm pa3meLLeHns CooTBETCTBYIOLEeN nHopmaummn B MNogpasgenerHunsax baxka nnm

— nyTem pa3melleHus Ha Cante baHka n/vnm B Cucteme mnm

— MyTeM HanpasreHnst MMCbMEHHbIX YBEAOMIEHUI MO yKasaHHbLIM KnneHToM agpecy AoctaBku GaHKOBCKOM koppecrnoHaeHumn?’ n/unm agpecy
3NEKTPOHHOM MoYTbI, NMMB0o nyTem HanpasneHns CMC-coobLieHunn no ykasaHHbiM KnneHTom TenedoHam mnu MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6unbHoe ycTpoicTBOo, NMB0 NocpeacTBOM NpeoCTaBneHsa MMCbMEHHOro OTBETa U KoHCynbTauuu B MNoapasgeneHuny baxka nnu KoHtakTHoOM
LleHTpe B COOTBETCTBMU C NpaBunammn Pasgena 10 O6wmx Ycnosui, unm

— nyTem HanpasfieHuWsi COOTBETCTBYHLLEN MHpOpMaLmM B KOMMaHuio, ¢ koTopon y baHka 3aknioueHo CornaweHue, ecnu KnueHT siBnsetcs
pabOTHUKOM AaHHOW KOMNaHWW, Unm

— nyTeMm HanpaBreHus B 3MNeKTPOHHON dopme no Cucteme (npu ycnosuu nogkntoveHns Knuenta k Cucteme), unm

—  MNN UHbIM 06LLEeOCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMNEHHbIX AENCTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon Peaepauum cnyyasx oCyLLEeCTBNATb B OTHOLWeHUM KnneHTa
KOHTPOSbHbIE U UHble MOAO0GHbIE OYHKUMM, BO3NOXEHHble Ha BaHk AencTeylomMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumm, Bkovas
YHKUMN areHTa BantoTHOro KoHTpons. Mpu aTtom baHk BnpaBe 3anpawmBaTb y KnveHTa (B NMCbMEHHON MM yCTHOM chopme) Heobxogmmble
OOKYMEHTbI W MUCbMEHHbIE NOSICHEHUs, a KnueHT obs3yeTca HesameanuTenbHO NpeacTaBnATb baHKy ykadaHHble JOKYMEHTbI U NMOSCHEHUS Mo
NPOBOANMBIM OMepaumnsiM, KOTOpble B TOM 4ucre MoryT uaeHTudumumposatb Onepaumio no CyeTy AnsA Lenel OCyLUEeCTBIEHUS BarnioTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHoaaTenscTBoM Poccuiickon Penepauun cnyvasx baHk Bnpase coobuaTte 06 onepaumsax KnneHta B MAHOCTpaHHOW BanoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MnyTem BkouveHus uHdopmauum ob Onepaumsx KnueHta B oTyeTHOCTb BaHka,
HanpaBnsemyto B YNONHOMOYEHHbIE OpraHbl.

2.17. HacTtosawum KnueHT npegocraenseT baHky npaBo 3abnokupoBatb Kapty, Cuctemy, oTkaszaTb B coBepLueHun Onepauun no Cuety, ecnv
Onepauusa no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoaaTenscTey P® nnv npoTMBopeunT BHYTPEHHUM OOKYMEHTaM U npoueaypam baHka n/unu rpynnbl nuu, K KOTOpomn
npuHagnexut baHk;

— B CrNyyYae BbIsIBNeHUsi B AeATeNbHOCTU KnneHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauun (CAenKu) - B ykasaHHOM criyyae
npuMeHsieTcs Tonbko 6rokuposka KapTbl;

— B cCnyyYasx HenpeacTasneHust KnmeHtTom nHdopmaumm (GOKyMEHTUPOBaHHbIX CBEAEHMI), He0OXoaNMON Ans ucnonHeHns baHkom TpeboBaHuii
3akoHogatensctea P® o npotusogencTeuv neranusaumn (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX NPECTYMHbIM nyTeMm, U (OUHAHCUPOBAHUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWSI NMOAO3PEHUS, YTO AaHHas Onepaunst ocyLecTBNsieTCa B

Lenax neranu3aunn (OTMbIBaHUS) AOXOA0B, MONYYEHHbIX NPECTYNHbLIM NyTeM, U UHAHCUPOBaHNS TeppopU3Ma.

KnueHT npegoctasnsieT baHky npaso 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbiNonHeHn PacnopspkeHnst KnmeHTa o coBepLueHun onepawum

B criyyae BbisiBNeHusa baHkom HecooTBeTCTBMA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBoM P® 0 BanoTHOM

perynupoBaH1mn 1 BankTHOM KOHTPOSIE Ha AaTty ucnonHeHus PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.17.1. BaHk BnpaBe oTkasatb KnueHTy B 3akntodeHun [JoroBopa 6aHkoBckoro cueta, [orosopa Bknaga wnm pacToprHyTb ykasaHHble
[0roBopbl B 0QHOCTOPOHHEM NOPSAKE, HE OCYLLECTBASATL BbIMYCK U NepeBbinyck KapT, nprocTaHOBUTL NpeocTaBeHne yenyr ¢ UCnosib30BaHnem
AncTaHUMoHHoro 6aHkoBcKoro obcnyxuaHus, 3abnokvposatb KapTy, oTkaszaTe B nogkntoveHun Maketa ycnyr, oTkasaTb B coBepLueHun Onepauum
no Cyety/Onepauunmn no Kapre:

— B Crnyyae HenpefcTaBneHusi KnueHTom/ npeacTaBrieHusi HEMOMHOM MMM HEeQOCTOBEPHOW WHGopMauuM O HarioroBOM pe3unaeHTCTBe B
OTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbueB U UHbIX CBEAEHUN, NPedyCMOTPEHHbIX 3akoHoaaTtensctBom PO o
peanusaunm MexayHapo4HOro aBToMaTu4eckoro obmeHa MHaAHCOBOW MHGOpPMaLME ¢ MHOCTPaHHBIMU rocyaapcTBamuy (TepputopusiMm), nubo
ecnun BaHk NpuaéT K BbIBOAY O NPOTUBOPEYNU NpeacTaBieHHON MHGOPMaLMN CBEAEHMSIM, UMEIOLLMMCS B pacriopsikeHnn baHka;

— B cny4ae HenpeacTaeneHuns KnneHTom, Ha KOTOPOro pacrnpoCcTpaHsieTcsl 3aKoHOAATeNIbCTBO MHOCTPAHHOIO rocyjapcTBa O Haroroo6oXeHUN
MHOCTPaHHbIX c4eToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnatenbLyk) MHhopMaLmm, No3BONSOWEN NOATBEPAUTL NMPEANOSIOKEHNE, YTO
KnmeHT oTHocutca Kk kateropuv KrnMEHTOB - MHOCTpaHHbIX HamoronnaTesibMKOB, WIM €ro OnpoBeprHyTb u(unu) corracus (oTkasa oOT
npeaocTaBrieHns cornacus) Ha nepegady MHOpPMaLUuUM B MHOCTPAHHBIA HanoroBbIi OpraH B criydae npuHagnexHocTu KnueHTta k kateropum
KrnmeHTa-MHOCTpaHHOro HanoronnaTenbLymKa.

HanpaeneHune KnuneHTy yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaummn mexagyHapogoHOro aBTomaTtnyeckoro obmeHa
(UHAHCOBOW UHGOPMAaLMEN C KOMMETEHTHBIMU OpraHamMy MHOCTPaHHbIX FOCYAapCTB (TEPPUTOPUIA) U 3akoHoAaTeNbLCTBOM P® 06 ocobeHHOCTAX
OCYLLECTBEHMS (PUHAHCOBBIX ONepaunii C MHOCTPaHHLIMU FpaXaaHaMu 1 PUANYECKUMM NMLLAMU OCYLLIECTBIISIETCA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.23 O6wmx Ycnosun, unm nytem BpyyeHus B ntobom MNMogpasgenernnn badka no Bbibopy KnveHTa.

2.18. baHk BnpaBe He OCYLECTBMSATb BbINYCK M NepeBbinyck KapT, He npefocTaBnaTb YCNyrM AUCTAHLUMOHHOTO GaHKOBCKOrO OBCNyXMBaHUs,
oTKa3aTb B nofknoyeHun MakeTa ycnyr B criyyae BO3HUKHOBEHMWSI MOJO3PEHUI B TOM, YTO LENbl SIBMSETCA COBEpPLUEHUe onepauui B Lensx
neranusauum (OTMbIBaHWS) [JOXOLOB, NOMYYEHHbIX NPECTYMHBLIM NyTEM, UM (OMHAHCUPOBAHWS TepPopPU3Ma.

2.19. B cnyyae HenpegocTtaeneHust KnueHTom no 3anpocy baHka B ycTaHOBMeHHble BaHKoM Cpoku JOKYMEHTOB M MHGOpMaLIMM, HEOGXOAUMBbIX

ansa obHOBNeHMs cBedeHWI, MONyYeHHbIX Npu npoBedeHun upeHtTudmkaumm Knuedta/ npeactasutens KnueHta/ Beiroponpuobpetatens/
BeHeduumapHoro Bragensua?® baHk Brpase OCYLLECTBATL CrieayloLime AeiCTBUS:

- OTKa3blBaTb B 3a4UCNE€HUN OEeHEeXHbIX CpeaCTB, NOCTYyNUBLUMX Ha CHEeT KnneHTa;
— OTKasblBaTb B BbIMOJTHEHNN pacnopﬂ)KeHmZ KnueHTa o cosepLleHun onepau,vu7| CnncaHna aeHeXHbIX CpeacTB.

HanpaeneHue KnueHTy yBeooMmeHuid, nNpeaycMOTPeHHbIX 3aKOHOAATeNnbLCTBOM P® o mpoTuBogencTeuu neranmsaumi (OTMbIBaHWIO) AOXOL0B,
NOMyYeHHbIX MPECTYMHLIM NyTeM, U (PUHAHCUPOBAHWIO TePPOPK3Ma, OCYLLECTBAETCS crnocobamm, ycTaHoBReHHbIMM M. 2.23 O6Lwyx Ycrnosuii, unm
nyTem BpyyeHus B no6om MNogpasaeneHun baxka no BbiGopy KnveHTa.

2.20. KnueHT nopyyaet baHky HanpaBnsaTb emy/ [loBepeHHoMy nuuy/ Pe6EHKy Ha npeaocTaBneHHbI B baHk/3apernctpnpoBaHHoe KnneHTom:

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTporicTBo — CMC-coobLeHuns u MNyLwu-yBegoMeHUs: yBEAOMUTENBHOIO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaummn o pasmepe TekyLlenh 1 NPOCPOYEHHON 3aJ0SKEHHOCTU, NHOW MHpopMauum (B TOM vucne,
KOHbuaeHUmanbHOro cogepxaHuns), HanpaensaemMon B pamkax obcnyxumBaHusa KnueHTa u B Lensix UCNOMHEHNs 3aKMoveHHbIX ¢ HUM [JoroBopoB, a
Takke nHdopmauun o6 nameHeHusix Mpaeun no Kaptam, O6wmx Ycnosuit n TapudgoB BaHka, HOBbIX NpofdykTax, ApYrMx HOBOCTEW, a Takxke

27 Ecnn KnneHT He npegocTaeun baHky agpec gocTtaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkoM KnueHTy nucsma / yBeaomieHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).

28 B cooTBETCTBUM C TpeboBaHMsIMM 3aKoHOAaTENbCTBA Poccuiickon deaepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unu adpdmnnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel N1, K KOTOPOW NpUHaaNexuT baHk.
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MHGOPMaLIMKU PEKIaMHOr0 XapakTepa;

- agpec 3NeKTPOHHOM NOoYTbl — NUCbMa, CoAaepXaliue AOKyMeHTbl/MHopmaumio (B TOM 4Yucrne, KOHMAEeHUMAanbHOrO COAepXaHusl),
HanpaBnsiemble BaHkom B pamkax o6cnyxvBaHus KnveHTa n B LensiX UCMOMHEHUS 3aKMOYEHHbIX C HUM [JoroBOpoB, MH(OPMaLmio, KacatoLyocs
nameHeHu Tapudos, Mpasun no Kaptam, O6Lmx YcrnoBuii, HOBbIX MPOAYKTOB M YCIyT, @ Takke NPOAYKTOB U yCNyr, npefocTaBnsembix KnueHTy,
3anonHeHHyo dopmy 3aseneHuns KnueHta, agpecoBaHHoro KomnaHum, o nepeuucneHun 3apaboTHon nnatel Ha CuyeT, OpyrMx HOBOCTEW ”
coobLLEeHNsI peKknaMHOro xapakrepa,

- Agpec poctaBkn — KapTbl/gOKymMeHTbl, B TOM u4uChe cogepxalme cBedeHuUs KOHuAeHUManbHOro coepxaHus, B Mopsiake,
npegycmoTtpeHHom B nn.2.37, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosun.

Knuent, JoBepeHHoe nuuo, PebGEHok gaeT cBoe cornacue Ha nornydveHve oT baHka ykasaHHoOM Bblwe wnHdopMauuu/gokymeHTos/KapT Ha
KOHTaKTHbIN HOMep/agpec aneKTPOHHOWM nouTel/Agpec AocTaBku, NpedocTaBneHHbIN(bie) B baHk, a Takwke 06a3yeTca HemeaneHHo yBeAoMNATb
BaHk B cnyyae wusMeHeHus ykasaHHoW wHdopmauun. KnueHt, [doBepeHHoe nuuo, PeGEHOK MNOHMMAaeT, YTO 3MEeKTPOHHas noyTa/ceTb
WHTepHeT/MOoBMnbHas cBA3b/MOYTOBas CBA3L/Kypbepckas 4oCTaBka He ABMATCA 6e3onacHbIMU KaHanamu CBS3un, U HeceT BCE PUCKW, CBSA3aHHbIe
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaLnn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHYI0 MoYTy/ceTb
MNHTepHeT/MOBMNbHYH0 CBA3L/MOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHbLIMWU AeACTBUAMW TPETbUX UL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblEe HenonyyYeHnem KnueHTom, [oBepeHHbIM nuuom, PeGéHkom u/wnu nonyveHvem
HEeYyNnorHOMOYeHHbIM Ha TO nMuoM CMC-coobLLeHNA/3NeKTPOHHOIO COOBLLIEHMA/NOYTOBOIO OTNPAaBEeHNA/NOCHINIKK, AOCTABIEHHOW KypbepCKown
cnyx6on.

MpencraBneHHoe KnueHTOM cormnacue Ha nony4veHve peknambl AeNCcTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM 4ucne, nocne npekpaiieHns
obenyxueaHns KnueHta B BaHke). OTo3BaThb CBOe corflacve Ha nonydveHue peknambl KnueHT Bnpase B noboe Bpems nyTeM nopayn B
MogpasgeneHne baHka NMUCbMEHHOro 3asBreHus, nMMbo nytem obpalleHus B KOHTaKTHbIM LeHTp/YaT. YkasaHHbI Nopsaok OT3biBa cornacus
NPUMEHSIETCA TakKe K nuuam, He cTaBwmmM KnueHTamu, HO Aaslumm baHky BbileykasaHHoOe cornacue.

2.21. BaHk obsa3yeTca obecneunTb kKoHMUAEHUManNbHoCTb nHdopmauum o Knuente, JoctynHom GanaHce, a Tawke 06 Onepaumsx no Cyety, 3a
UCKMIOYeHMeM cnyyaeB, korgda KnueHT nopydaer baHky HanpaBnsatb emy WMHOpMauuio/gokymeHTbl (B TOM  4yucne, coepXalume
KOHbuaeHumanbHble CBeAEHMS) MO OTKPbITbIM KaHanam cBa3u (anekTpoHHo noyte, CMC) 1 ¢ orpaHn4eHnaMn, onucaHHbiMmn Ans CUcTeMbl, UHbIX
crneumansHo onpeaeneHHbix OBLWYMK YCNOBUSIMU CryYaeB.

2.22. Cnopbl, CBs3aHHble C 3awWwuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTW, YCTaHOBMEHHbLIM
3akoHogaTenbcTBom Poccuickon ®egepaumm.

MHble cnopbl, BO3HMKaIOLLME B CBA3M C 3aKIO4YEHNEM, UCMOMHEHNEM, pacTopXeHMeM [loroBopa, NoAnexaT pacCMOTPEHMIO MUPOBLIM Cyaben Unm
denepanbHbIM CyaoM obLLen puconkLmMmn no MecTy HaxoxaeHusa baHka, vnuana (gononHutensHoro ocduca) baHka, 4eicTBOBaBLUErO OT MMEHU
Banka npu 3aknoyeHumn [Jorosopa?®.

2.23. CTOpOHbI LOrOBOPUIIMCL O TOM, YTO HanpasneHue:

- pasbsicHeHul 3aemwmky/KnneHTy o nopsigke odopmneHus 3asaBreHns o6 oTkase OoT B3aumogencTeusa ¢ baHkom mnm o B3aumogenctesum ¢
BaHkom TonbKo Yepes CBOEro npeacTaBUTeNs;

- yBegomneHun 3aemwimka/KnmeHta o npuenedeHMn bBaHkoM MHOro nuua Ans ocyllecTBrneHns ¢ 3aemMwmkom/KnneHTom B3aMMoOencTBus,
HanpaBreHHOro Ha BO3BPAT NPOCPOYEHHON 3a40IMKEHHOCTH;

- WHbIX pa3bACHEHUA W/UNK yBeOOMMEHWU, HanpaBneHne koTopbix baHkom 3aemimky/KnneHTy npegycmoTtpeHo PepepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (PU3NYECKUX MWL, NPU OCYLLECTBMEHUM AEATENbHOCTM MO BO3BpaTy
NPOCPOYEHHOW 3a40/HKEHHOCTU 1 O BHECEHWUM U3MeHeHUI B efepanbHbiil 3akoH «O MUKPOUHAHCOBOM AESATENBHOCTU U MUKPOGMHAHCOBbIX
opraHu3aumnsax»,

ocywectBnseTcs baHkom mobbIM 13 ykasaHHbIX HUXe cnocobos (Mo Belibopy baHka):

- MyTem HanpaBneHUsi NMMCbMEHHbIX YBEOOMITEHUI MO ykaszaHHOMY 3aemiiykom/KnvueHToM agpecy AocTaBkv GaHKOBCKOW KOppecnoHAeHLun
n/vnu agpecy dneKTPOHHON MOYTbl UK

- nyTem HanpasneHns CMC-coobLernii no ykazaHHoMmy 3aemiumkom/KnmeHTom TenedoHy, nnm

- MyTeM HanpaeneHWs1 MUCbMEHHbIX YBEAOMMEHWUA B 3NeKTpoHHON cdopme no Cucteme (Npu ycnoeBum nogknioveHns 3aemwmka/KnmeHTta k
Cucreme).

2.24. B cnyyae BO3HWKHOBEHMSA 3a05mkeHHOCTN KnveHTa nepen baHkom no nobbiM 06s3aTenscTBam, BbiTeKarowmmM 13 [JoroBopoB, 3aKMYEHHbIX
Mexay baHkom n KnueHTom 1, ecnu He yaaeTcs cBsa3aTbCa ¢ KNMEeHTOM, MCnomnb3ysa NpeaoCTaBNeHHY0 MM KOHTaKTHYH nHdopMauuo, KnveHt
npepoctasnseT baHky npaBo obpalatbcsa no Mecty paboTbl KnueHTa ¢ Lenbio nonyyeHus Heobxoaumon nHdopmaumn.

2.25. YBegomneHne baHka 06 oTmeHe 3aemwimkom/KnveHTom 3asiBneHust o6 OCyLWEeCTBNEHWM B3aMMOLENCTBUS TOMbKO 4Yepe3 CBOEro
npeacrtaBuTens UNu 3asiBneHnss o6 OTkase OT B3aWMOAEWCTBUS OCYLLECTBMSETCS MyTem HanpasneHusi 3aemuwmkom/KnneHtom B bBaHk
yBeAOMMNEHUst 06 3TOM 3aKa3HbIM NMUCbMOM C YBEAOMIEHUEM O BPYYEHUM.

2.26. Npn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu ncnonb3oBaHun KnveHToM Homepa mobunbHoro tenedoHa 3apybexHoro oneparopa
MOOUnNbHOM cBA3M B kavectBe KoHTakTHOro Homepa mMobunbHoro ternedpoHa, a Takke Ansa uenen nonydeHus Cepsuca «YBegomneHus ob
onepauusix» u/vnu OpHOpa3oBbIX Maponen, B cuiy ocobeHHocTe paboTbl CUCTEM OMepaTtopoB MOOUIIBHOM CBSI3W yBENUYMBAETCSt PUCK
HECBOEBPEMEHHOrO nony4yeHusi/HenonyyerHuss KnumeHtom CMC-coobuieHuii ot BaHka. KnveHT yBefomneH O AaHHOM pucke, MOSIHOCTbIO ero
NOHMMAET U YYUTbIBAET NpU Bble3ge 3a rpaHuuy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro tenedoHa B kadectBe KOHTakTHOro
HoMmepa TenedoHa, a Takke Ana uenen nonyyerHma Cepeuca «YBegomneHus oo onepaumax» n/mnm OQHopa3oBbIx Naposen.

2.27. BaHk mMoxeT okasbiBaTb KnveHTy gononHuTenbHble ycrnyrn u/wnu npepnaratb Knuenty [lMakeTbl ycrnyr B nopsigke, npeayCMOTPEeHHOM
Pasgenom 12 O6wwmx Ycnosun. KnueHT camocTosATensHO 1 LOBPOBOSbHO BbIOMPAET, XeNaEeT NN OH BOCNONb30BaTbLCSA OTAENbHBIMU GaHKOBCKUMMA
ycnyramu unu MNaketom ycnyr.

2.28. B yactn, He yperynupoBaHHoi [oroBopom, O6wwumu Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, oTHoweHus BaHka u KnueHTtoB
perynupyloTcsa AerACcTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®egepaumn.

2.29. KnueHT cornawaeTtcsa ¢ TeM, 4yto baHk umeeT npaBo OCYLLECTBMATb BUAEO- U INEKTPOHHOe HabmiofeHne B CBOMX MOMELLIEHUSIX, a TaKkke

onpeaensaTb nopsaok goctyna KnveHTa B noMeleHns baxka B uensx obecneveHus 6esonacHocTv KnveHTtoB. KnueHT, loBepeHHoe nuuo, Peb6EHok
He BrpaBe OCYLLECTBNSATb B NoMeLLeHusIX baHka hoTo- 1 BUAEOCHEMKY.

2.30. B cnyvae HeucnonHeHus KnneHTom nobbix 0683aTenbCTB, BbiTEKAOWMX M3 [JOroBOPOB, 3aKMtoYeHHbIX Mexay baHkom n KnveHtom, n npu
HeobxoamMmocTu AoHecTn Ao KnveHTta cooTBeTCTBYOLWYO MHGOPMaLUMIO (B TOM Yncre o AencTeusax baHka, ykaszaHHbix B n. 3.16 O6wwmx Ycnosui),
BaHk Bnpase cBAsaTtbes ¢ KnmeHToM no tenedoHy, ncrnonb3ysa nmetoLlytocs B baHke nHgopmaumio.

2.31. B Tom cniyvae, ecnu baHk He Bocnonb3oBancs kakumu - nnbo npasamu, npegoctaBneHHbIMn emy OBLWMMKU YCNOBMSAMM, COOTBETCTBYHOLLME

29 NlaHHOe nonoXeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPLIM OnpeaensieTcs
MHavBrayanbHbIMU YCIIOBUSMMU.
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npaBa He npekpallatoTcs U baHk MeeT npaBo BOCMNONb30BaTLCH UMM,

2.32. KnueHT onnaunsaet ycnyru baHka, npegycmoTpeHHble [JorosBopom, O6wmmn Ycnosuamu, cornatleHnemM o npegoctasneHun MNakeTa ycnyr B
cooTBeTcTBUMN € Tapudpamun (ecnun nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeet npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnarbl.

2.33. baHk BnpaBe npu NpoBeAeHUM MapKETUHIOBbIX aKUUiA yCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HarpaxkaeHu (KOMMccui),
npegycmoTpeHHbIx Obwumun Ycnosuamu, [oroBopom, Tapudamn, OTMEHSATb UX B3UMaHue nNnbo He B3MMaTb MX B TeYeHUe onpenerieHHoro
nepuoga. lMpaBuna Takux akumm pasmeltaotcs Ha Cavite baHka C ykasaHueM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHWsi KOMUCCUMOHHOIO
BO3HarpaxgeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbl B3UMaHWs KOMUCCUOHHOIO BO3HAarpaxaeHus (KOMUCCUW), YCIOBWUIA MOSyYeHUs CKUOKK,
YCroBuI U/nnu nepmoaa BpeMeHu, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccns) He BaumaeTcs. B atom crnyyae
O6wwe Ycnoeus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom cnyyasix
OTMEHUTb B3WMaHWe BO3HarpaxgeHus (kommccuu), npegycmoTpeHHoro (-on) O6wmmu Ycnosusimu, [orosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TedeHne onpederieHHoro nepuoga. Ycnosus (nepuvog BpeEMEHW), Mpu KOTOPbIX (B TeYeHWEe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUs) He B3UMAaeTCs, onpeaensoTcsa no ycMoTpeHuto baHka 1 gosogatca Ao ceefeHns KnveHTos B COOTBETCTBUM € M1.2.15
O6LWux YcrnoBuin.

2.34. BaHk umeeT npaBo npegnaraTte KnneHtam npuHATE y4acTue B 4OOPOBOMbHBIX MpOrpaMmMax cTpaxoBaHus knuneHToB baHka. YuacTtune KnueHta
B MporpaMmax CTpaxoBaHus sBnseTcs AOOPOBOMbHbBIM WM Heobsa3aTenbHbIM; yyacTue unm HeydacTne KnmeHTa B ykas3aHHbIX Mporpammax
CTpaxoBaHWs He SIBMSETCA YCNOBMEM MNpedoCTaBeHns eMy Kakux-nnbo OaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHusl He SIBMSIETCS1 OCHOBaHMEM Afsl OTkasa B UX npegoctasneHmn. Bee cebinkm no tekcty O6wimx Ycnosui Ha npegnaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnveHTOM exeMecsa4yHOro CTpaxoBOro nnarexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHus M T.4.
NPUMEHSITCA TOMbKO B cnyyae, ecnu KnneHT 4oBpoBOMbLHO COrnacurcs y4actBoBaTb B COOTBETCTBYHOLLEN NporpamMme CTpaxoBaHUS KMMEHTOB
BaHka.

2.35. B Cucreme KnueHT BnpaBe ohopMuTh 3asiBneHue:

—  Ha BKMHYeHWe B nporpammy ctpaxoBaHusi «Mow 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxxHoe»/. B aToM crnyyae 3asBrneHue Ha BKIOYeHWe
B Nporpammy CTpaxoBaHusi U PacnopsikeHue Ha onnaTy 3a yyacTve B nporpamme cTpaxoBaHusi noanucbiBaiotcs KnveHTom B nopsigke,
npegycmMoTpeHHom Ycnosusamu O.

—  Ha WUCKMoYeHne u3 nporpaMmmbl cTpaxoBaHus «Mol 6e3onacHblii 6aHk»/ «Camoe BaxxHoe» / «[porpaMmMa CTpaxoBaHUS XKU3HU U OT HECHACTHbIX
crnyyYaeB 1 GoresHeit, Ha criydai OOXUTUA 00 cobbITUS MoTepu paboTbl 3aeMLUMKOB noTpebuTensckux kpeantos AO «PaiddainzeHbank»0/
«[Mporpamma [OBPOBONBHOIO CTPaxXoBaHUSA KU3HM U OT HECYACTHbIX CriyyaeB 1 6onesHel aepxatenein kpeauTHbix kapT AO «PariddarizeHbaHk»3L,
B aTOoM cnyyae 3asiBneHne Ha UCKMIOYEHME U3 MNporpaMMbl CTpaxoBaHus nognucbiBaetcs KnveHTom B nopsigke, NpeayCMOTPEHHOM YCNoBUAMHA

o.

2.36. baHk unHdopmupyeT KnueHta, uHoro [epxartenst KapTbl 0 coBeplueHun onepaumii ¢ mucnonb3oBaHvem Kapt, Cuctembl, MOCTOSIHHbIX
nopy4eHnn, odopmreHHbIX Yepe3 KOHTaKTHbIN LeHTP, a TakkKe C UCMOMb30BaHUMEM MHbIX 3NEKTPOHHLIX CPEACTB Mmnatexa nyTém HanpasreHus
yBedoOMINeHUs B BUAe:

— MNyw-yBepomneHusi Ha akpaHe KoHTakTHOro Mo6unbHOro ycTponcTea — NpUMeHsieTcst B oTHoweHnn KnneHTtoB, nogkntoumsLumnxcst k Cepsucy
«YBegomneHusa o6 onepaumaxy, yctaHoBmLIMX MobunbHoe npunoxeHune n BbibpasLumnx cnocob ysegomneHns B suae lNyw-ysegomneHumn,
B YacTu onepauun, COBEPLUEHHBIX C ncnosb3oBaHneM Kapt, Cucremsi;

— CMC-cooblieHnsa Ha Homep TenedoHa Ans yBeOOMIEHWIA, - MPUMEHSIETCA B OTHoweHuu KnueHToB/mHbIx [epxatenen Kaprt,
noaxntoumsLumxca k Cepsucy «YeegomrneHuss o6 onepaumsx» u BbibpaBlwmx cnocob yBegomnenus B Buae CMC-coobLieHuin, B YacTu
onepauuin, CoBepLUEHHbIX C Ucnonb3oBaHnem Kapt, Cucremsi;

— Bbinuckn no CyeTy Ha agpec aneKTpoHHOM noYyThbl KnueHTa — npumMeHsieTcs B oTHoweHun KnneHTtoB, npepoctaBuBlunx BaHky agpec cBoew
ANEKTPOHHOM NOYThI Y U3bABUBLLMX XenaHue nonyvaTs MHPOPMaLMIO MOCPEACTBOM OTNPaBKX NMUCEM Ha aApec 3NEKTPOHHOW NoYThbl, B YacTu
BCEX onepauuin;

— pasMelleHus nHdopMauum o coBepLuéHHON onepauun B Cucteme — npumeHsieTcs B OTHoweHun KnueHTtoB, MHbIX Odepxartenen Kapr,
noaknoumBLUMXCA k Cucteme, B 4acTu BCEX onepaunii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMakHbIX HOCUTENAX, NpedocTaBnsaemon B MoapasgeneHnsx baHka n opmupyemon exeaHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnneHToB 1 BCcex onepauuin.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCE AEUCTBUS, HE06X0ANMbIe ANst OCyLLEeCTBNEHUs1 BaHKOM yka3aHHOro Bbille MH(OPMUPOBaHWS,
BKItoyas obecneyveHne paboTtel MOOGMNLHOrO yCTpoCTBa B crnydae nogknodeHusi kK Cepeucy «YBegomneHus 06 onepaumsx», Hanmuue JocTyna K
cetn VIHTepHeT, ecnn oH TpebyeTcst Ans MHPOPMUPOBAHUS, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLIECTBMEHME UM (HEHaAsexallee OCyLleCcTBNeHe
M) OaHHbIX 4ENCTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHutio KnueHTta, mHoro [epxatens KapTbl O COBEpLUEHMU YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTbl — yBegoMeHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHnss baHkom nHdopmauumn o6 onepaunu B
Cwucreme n/vnu Hanpaenenust emy baHkom yBegomnenus B cpopme lNyw-yBegomnennst n/mnm CMC-coobLieHns n/vnm anekTpoHHOro nucbma no
nmetowmmes y baHka pekeuautam ons cBasu ¢ KnueHtom, nHeim Jepxatenem KapTbl n/unu B MoMeHT popmupoBaHmns bankom Beinmcku no Cuety/
KpeauntHon KapTe, AocTynHon Ans nomnyyeHus B lNogpasgenenun banka. Ecnv KnueHT, nHon [epxatens KapTel yBegomnsietcs baHkom o
COBEpLUEHMN Oonepauuin Heckonbkumu cnocobamu (Hanpumep, CMC-coobLieHnem 1 aneKkTpoHHbIM nucbMom/Myw-yBegomMmneHnemM ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTel cuMTaeTcst yBeOOMMEHHBIM C MOMEHTA OCYyLLECTBINEHNS BaHkoMm Hanbonee paHHEro yBeJOMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTb/HEAKTYanbHOCTb NPeAoCTaBNeHHbIX KnneHToMm, nHbiM [Jepxatenem KapTbl pekBM3UTOB Ans
cBsA3n ¢ KnmeHTtom, nHbiM [epxatenem KapTbl, MMb60 HEBO3MOXHOCTb MX MCMOMb30BaHUS MO He3aBUCAWMM OT BaHka npuyvMHam, a Takke 3a
nocneacTeust Toro, 4to KnueHToMm, uHbiM [epxatenem KapTbl He Obinu nNpeanpuHaThl (ObiMu HeHagnexalwle npeanpuHaTbl) OEACTBUS,
HeoOxoauMble anst ocyuwiecTBneHnss baHkom uHdopmupoBanusa. B cnyvae ecnu KnueHT, uHon [epxatens KapTbl nonyyun mHdgopmaumio o
coBeplUeHUM onepaumm ot baHka uHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka v Op.), To B 3TOM crnyyae cumTaetcsl, 4To KnueHT, nHoi
Hepxatens KapTbl Hagnexaiwym obpa3oM yBeoOMIIEH O COBEpPLUEHHON onepaunu, a baHk Hagnexawym obpa3oM BbIMOMHMI CBOK 06A3aHHOCTb
no wHdgopmupoBaHuio KnveHta, uHoro [epxaTens KapTbl O coBeplueHuMM onepauuun. [lepeveHb onepauuii, No KOTOPbIM HanpasnsoTCcs
yBeOoMIeHus, onpeaensieTca baHkom.

2.37. MNo 3anpocy KnueHTta baHk npegoctaensaeT KnueHTy cnpaeku/ cornacusi banka/ nisle gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpegntHbIM
npoaykTam®? 1 MHLIM NPOAYKTaM W ycryram, okassiBaembiM BaHkom,

3anpoc Ha nonyyeHne JokyMeHTa MOXeT BbiTb nogaH KnveHTom:

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKO! peanusaumm.

31 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOM peanusaumm.

32 Cnipaeka no Kpeauty He MOXeT GbITb NpefoCcTaBreHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawenus) Kpeguta npowwsio 6onee 5 (natv) ner.
33 MepeyeHb NpeaocTaBnsaeMbix 4OKYMEeHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumcs B Moapasaenenne baHka nnu KoHTaKTHbIN LEHTP.
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- B NogpasgeneHne baxka. B atom criyyae KnueHT ykasbiBaeT Apec JOCTaBky B COOTBETCTBYIOLLEM 3aABNEHNN;

— B KOHTaKTHbIA LEHTP B COOTBETCTBMWU C npaBunamu Pasgena 10 O6wwux Ycnosuit. B aToM cnyvae KnueHT coobLiaeT coTpyaHUKY
KoHTakTHOro ueHTpa A4pec AoCTaBKu.

— B Cucteme. Nopsgok yooctoBepeHus AaHHOro 3assneHus onpegerneH Ycnosuamu JO.
3anpoLLEeHHbI OKYMEHT MOXeT 6biTb NnepeaaH (HanpaeneH) KnueHTy no ero BeiGopy B 3aBMCMMOCTU OT BO3MOXHOCTEN BaHka®*:
1) B MogpasgeneHnn baHka;
2) Ha agpec 3NeKTPOHHOM NoYTbl, NpegocTaBneHHbIn KnneHTom B baHk;
3) Kypbepckon cnyxobon;
3a pocTaBKy OOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMWUCCUMIO B COOTBETCTBUM C AencTBylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBISETCs Ha yka3aHHbIN KnueHToM Afpec AoCTaBky B Npeaenax tepputopun PO, npu ycrnoBuu, 4to Kypbepckas crnyxba
OCYLLECTBNSET AOCTaBKYy KOPPECMOHAEHLMN MO yKazaHHOMY agpecy.

4) yepes noctamat B [NlogpasgeneHunn BaHka. B atom cnyyae BaHk HanpaenseT KnueHTy koa AN OTKPbITMSA SYerikM noctamaTa Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa Knnenta. Cpok AercTBUS Koda AN OTKPbITUSA S4EenKy noctamaTa coctaBnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHus KnveHTy;

5) B Cucreme.

2.38. baHk MMeeT npaBo Npu HeoOGXOAMMOCTM NepefaBaTb COCTaBNSAOLWYH OaHKOBCKYH TalHy MHopMauuio no onepaumu, ocrnapuBaemom
KnmeHTom, B npaBooXpaHUTESbHbIE OpraHbl ¥ CTPaxoBble OpraHn3aumi.

2.39. KnueHT (3aemwuk) naet baHky pa3pelueHue Ha nonyvYeHne cBeaeHnin U3 KpeauTHow nctopumn KnueHta B o6beme, B NopsigKe v Ha yCnoBusX,
onpefeneHHbIX AeNCTBYOLWMM 3akoHodaTenbCTBOM Poccuiickon ®epepaumm, Ans uenen 3akntoveHns ¢ baHkoM KpeanTHBIX U MHbIX JOroBOPOB U
NX UCMOMHEHWS.

2.40. BaHk Brnpaee WUCNOMb30OBaTb aBTOMAaTU4eckoe BOCNpou3BedeHne LWTamMmna n/vnn CbaKCVIMVIJ'IbHoe BocnpouseseneHne nognucu
YNONHOMOYEHHOro nuua BaHka (C nomMoLbo cpeacTs MexaHn4eckoro, aBToMaTnu4eckoro Uunim NHoro KOI'IVIpOBaHVIﬂ)Z

— B JOKyMEHTax, Hanpasnsemblx 3aeMLuukaM npu ocyLlecTBreHn BaHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MKEHHOCTY;
— B JOKyMeHTax, NpefocTaBnsieMblx KnmeHTy B nopsigke, ykasaHHOM B MOAMYHKTax 2) u 5) n.2.37 nyHkta O6LUMX YCIOBUIA;

— npuv npepocTaBneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnueHTa, a Takke B AOKYMEHTax U yBEOOMMEHMSX, HanpaBnseMbixX
KnueHTy B aNeKTpoOHHOM (hOpMe C afpecoB 3MeKTPOHHON NoYThbl BaHka.

— B UHbIX Clnyvasax, npeayCMOTPEeHHbIX O6wmmn ycnosmamMn.
2.41. Onepauvm, npousBepeHHbIe C UCNOJIb3OBAaHNEM KapT, Cucrembl, MHbIX ANEeKTPOHHbLIX CpeacTB nnaTtexa.

2.41.1. BaHk no nucbMeHHOMy 3anpocy KnveHTa npefocTaBnsieT MMetowwmnecs U/unm nonyyeHHble BaHkoM JOKYMEHTbI MO CMOPHbLIM onepauusm,
npoun3BeAeHHbIM C Ncnosib3oBaHnem KapT, CUCTEMbI U MHbIX SMEKTPOHHbIX CPEACTB NnaTtexa (B T.4. ANEKTPOHHblE AaHHble MnaTexHow cucTembl).

2.41.2. BaHk paccmaTpvBaeT nMCbMeHHble 3asBneHus KnveHTa no noBody CrOpHbIX Onepauui, NPou3BEAEHHbIX C Mcnonb3oBaHuem Kapr,
Cwnctembl, KoTOpble AOMKHbI ObITb odopmneHbl no dopme baHka. BaHk npepocTtaBnseT KnueHTy BO3MOXHOCTb MonyyaTb MHopmaumio o
pesynbTatax paccMoTpeHus 3assneHns KnueHTa, B TOM Ymcne B IMCbMeHHon dopme no TpebosaHuio KnuexTa.

2.41.3. HapyweHuem KnueHToM nopsiaka ncrnonb3oBaHust KapT, CUCTEMbI, MHBIX SMEKTPOHHBIX CPeCTB nnaTexa sBnseTcs HapylweHue KnueHtom
noboro n3 nyHkros [Jorosopa, O6wunx Ycnosui, Mpasun no Kaptam, perynupyowmnx oTHoweHnss CTopoH no mcnonb3oBanunto Kapt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylUueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusx v MNpasunax no
KapTam, B TOM umcre 3a nobble pacxoabl 1 yobiTkM KnveHTa, BO3HMKLIME B pe3dynbTaTte HapyLueHns KnMeHToM ykasaHHOro nopsigka.

2.42. KpeauTthbl

2.42.1. MNpepnoctaBneHne un noraweHve KpeautoB ans pacdetoB no Onepaumsim no KpeauTHow kapTe, NpedocTaBreHWe U noralleHue
MoTpebnTenbCKMX KpEAMTOB OCYLLECTBNSIETCA BaHKOM Ha OCHOBaHWMM COOTBETCTBEHHO «[JoroBopa o npefocTaBneHnm n obcnyxmeaHum KpegutHoi
kapTbl», «KpegntHoro [JoroBopax. B ycTaHoBNeHHbIx BaHkom cnyyasix KnueHT gomkeH Takke ohopMUTb COOTBETCTBYHOLLIEE 3asABIEHME MO hopme
BaHka («3asiBneHue»).

2.42.2. KnueHT/3aeMLumk obsizyeTcs HesamegnutensHo MHopmupoBaTk baHk 0 nogaye M Uy B OTHOLLEHMW HEro 3asiBNEeHWs O NPU3HaHWUKU ero
GaHKPOTOM, a TakkKe O HaCTYNNeHUM cobbITUI, KOTOPbIE CMOFYT HEraTMBHO MOBNUSATbL Ha 06si3aHHOCTL KnuneHTa/3aemwumka Bo3BpatuTb Kpeamt
CBOEBPEMEHHO, B TOM YMCMe O CYLLECTBEHHOM YXYALUEHUW UMYLLECTBEHHOro nomnoxeHus Knventa/3aemuiyka w/unm o Hanudmun y KnveHta/
B3aeMLLMKa NPU3HaKOB HEMMAaTEXeCNOCOGHOCTM/HEAOCTaTOYHOCTM UMYLLEECTBA B OTHOLLEHWUM AEHEXHBIX U UHBIX 006513aTeNnbCTB, B TOM Yucne nepen
CTOPOHHUMW KpeauTopamu/3amoaaBLamMu.

2.42.3. KnueHT, 3akntounBmin ¢ badkom KpeautHbii [loroBop, 0653aH B TeveHne Bcero cpoka aenctenst KpeamtHoro [loroBopa Ha exerogHom
OCHOBe NpeaocTaBnsATb B baHK 4OKYMEHTbI 0 CBOEM (DUHAHCOBOM MOSNOXEHUMN.

2.42.4. bank nepepaetT cBeaeHus o Knnentax (3aemwmkax) n MopyunTtensx, onpeaeneHHsie cT. 4 denepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX NCTOPUSIX», B OOPO KPEAUTHBIX MCTOPUIA.

2.43. Knnent/ JoBepeHHoe nuuo/ PebGéHok 0bsidaH XpaHUTb B CeKpeTe U He nepedaBaTb TpeTbuM nuuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTsus noboro ncnonb3osaHma OQHOPA3oBOro Koga TpeTbMMU nuuamu, B TOM Yucrie, KOTopoe CTano BO3MOXHO B
pesynbTate nepegayn KnueHtom/ JoBepeHHbIM NuLom/ Pe6EHKOM TpeTbMM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMEP KOTOPOro MMEeeTCs
B baHke.

2.44. KnueHT BnpaBe 0TO3BaTb NpefoCcTaBreHHoe MM BaHky cornmacve Ha MmonyyYyeHue KpeauTHOro otdyeTa u3 6po KpeauTHbIX UCTOPUIA M OT
onepaTopoB cBsi3u B noboe Bpems (B TOM uyucne, nocrne npekpaileHust obenyxusanusi B baHke) nytem nogaum B Moppasgenenve bBavka
NUCbMEHHOTO 3asBneHnst, MMbo nyTem obpalleHnss B KOHTaKTHbIN LEHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wmx Ycnosui.

2.45. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B criydae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmnUACKOM U pyCCKON
BEPCUSIMU, TEKCT HA PYCCKOM $I3blke MMEET NPeUMYLLECTBEHHYHO CUIY.

3. O6wue ycnosusa obcnyxusaHus CuyetoB

3.1. Ecnu nHoe He yctaHoBneHo O6LmMMY YCnoBusiMU U AeNCTBYIOLWMM 3akoHoAaTenbLCTBOM, CueTa OTKpbIBaloTCs BaHkoM npu npegbsiBneHun
KnneHToM [OKYMEHTOB, YCTaHOBMIEHHbLIX OEWCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuiickon Pefepaumn v NpUHATLIMA B COOTBETCTBUM C HUM
OokymeHTamu baHka. [Ins nomelleHns B topuanyeckoe aeno KnveHta JOKYMEHTOB, HEO6XoaMMbIX Anst oTKpbITUs CyeTa, BaHk BnpaBe U3rotoBuTb

34 BoaMOXHble Ccrocobbl npenocTaBneHns 4OKYMeHTOB KnnMeHT MOXeT YyTOYHUTb, 06paTVIBLIJVICb B [NoapasgeneHne baHka nnu KOHTakTHBIN LEeHTP.
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KOMuu ¢ opurnHanos npenctaBii€HHbIX KnuenTos OOKYMEHTOB.

3.2. o CueTy MOryT ocyllecTBNATbCA Mobble BMAbI OMepauuii, ecriv OHWM He MpOoTUBOpeYaT AEeNCTBYLEMY 3akoHoaaTenbcTBy Poccuiickon
depepaumm, Joroeopy 1 O6wWMM Ycrnosusam.

CueT He sIBMSIETCSA U HE MOXET SIBMATLCS COBMECTHbIM CHETOM B cMbIchie rnasbl 45 MK PO, noatomy k CYeTy HENPUMEHUMbI HOPMbI O COBMECTHBbIX
cyeTax.

3.3. [eHexHble cpeacTaa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSiAKE, pa3Mepax U Ha YCroBUSAX, KOTOPblE YCTAHOBIEHbI AENCTBYOLLUMM
3aKkoHogaTenbcTBoM Poccuickon ®eaepaumm.

3.4. KnueHT MoxeT pacnopsikaTbcs cBoMMM CyeTaMm Kak NMYHO, Tak 1 Yepes [loBepeHHoe nuuo.

3.5. BHeceHue HanunyHbix Ha CyeT KnuneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTcd Ha OCHOBaHWM opurMHana JoBepeHHOCTM 1 npu
npeabsBNeHUN JOKYMEHTA, YAOCTOBEPSAIOLLEro NIMYHOCTL, ECMM MHOE He BbiTeKaeT M3 3akoHodaTenbcTBa Poccuiickon ®egepaumm.

B cnyyasix, npegycMOTpeHHbIX AENCTBYOLWNM 3akoHogaTenscTBoM Poccuiickon Pepepauun, BHeceHMe HanuyHblix Ha CuyeT KnueHTta TpeTbum
nmuom paspeweHo 6e3 npeabsiBneHnss [oBepeHHOCTM Npu NpedocTaBfeHUM [OOKYMEHTa, YOOCTOBEpsIoWero INMYHOCTb, C yKa3aHuem
ABapuatmsHayHoro Homepa Cuyeta Knuenta n @O Bnagenbua Cyeta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuo AeHEeXHbIMU CpeacTBamu, Haxoaawmmmncs Ha CueTe, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKINOYEHNEM
cry4YaeB YyCTaHOBNEHNS AENCTBYIOLMM 3aKOHOAATENbCTBOM pexumMa CuyeTta, HanoXeHNs apecTta Ha AeHexHble cpeacTBa, Haxoasiwmecs Ha CyeTte
(Ha CyeT), unn NpuocTaHOBIEHMS Onepaunii Ha OCHOBaHWM peLLEeHUs HanoroBbIX OpraHoB Mo obs3atenscTsam KnneHTa kak MHAMBMAyansHOro
npegnpuHumarens, nonyyeHnss baHkom uHdopmauum o BBedeHWM B oTHoweHun KnueHTta npoueayp 6aHKpOTCTBa, NpedycMaTpuBalowmnx Mo
3aKoHOOATENbCTBY OrpaHnyeHue/npekpawieHne npae KnveHTa NO CaMOCTOATENBHOMY PaCMOPSHKEHUIO AEHEXHbIMW CpeacTBaMu u/wnu
GaHKOBCKUMM CYeTaMu, UMW NpUOCTaHOBMeHUs/MpekpalleHns/oTkasa B coBeplleHun 6aHkoBckux onepaumi no CueTy B cryyasx,
npeaycMOTPEHHbIX 4EACTBYHOLLMM 3aKkoHoAaTenbCTBOM P®, a Takke MHbIX CriyYaes, NpegycMoTpeHHbix O6Wwmmn Yenosusamu, B T.4. . 6.1.8 O6wmx
Ycnosui.

3.7.NMpaBa Ha [eHexHble CPeacTBa, Haxodswmecs Ha CueTe, cuuTalTCa nNpuHaanexawymu KnueHTy B npefenax CyMMbl ocTaTka, 3a
UCKIMIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHMWN KOTOPbIX NOMyYaTento AeHEXHbIX CPEACTB U (Mnn) obcnyxusarowemy ero 6aHKy noaTBepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHum AeHexHbIX cpeacTB B TedeHue 10 (Jecatu) gHen. MNo ucteveHnm ykasaHHOro cpoka
Haxogsiwmecst Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHNM KOTOPbIX Gbina NoaTBepXaeHa BO3MOXHOCTb UCMONMHEHUs1 pacnopsikeHust KnueHTa,
cyMTalTCA NpuHaanexawymmu Knmexry.

3.8. bBaHK He HeCET OTBETCTBEHHOCTM 3a MOCNeaCTBUSA UCMOSNHEHUS nopyquw?l Ha pacnopsxeHue CueToM, BblOaHHbIX HeynosIHOMOY€HHbIMU
nmuamMu B criyvasax, Korga ykasaHHble nopy4yeHusa Oq)OpMJ'IeHbIZ

— B pesynbTaTe noanora (noggenkun) PacnopspkeHWn u MHbIX OOKYMEHTOB (BKMYas obocHOBbIBalowme (NoATBepXKAaloLme) OOKYMEHTHI,
[OBEPEHHOCTHN, 3asiBMNeHWs, yBe4OMIEHNs 1 np.) nmbo

—  CNpuMeHeH1eM MHbIX cnocoboB BBeAeHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYYEHNUIA Ha pacnopsikeHne
Cyetom, nubo

—  C MPYMEHEeHNeM MpOorpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTepuasnoB), KOTOPble NO3BOMSIOT HEYNOMHOMOYEHHbIM fnuam
dopMUpoBaTb, U3MEHATb, BNIOKMPOBATb, YHUUTOXATb AMIEKTPOHHbIE AaHHble, nocTynatowme u3 MNnarexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHnns KnueHtom obszaHHOCTV yBepomuTb BaHk B nopsgke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTN.

3.9. BaHk BnpaBe ycTaHaBnuBaTb OFPaHWYEHMS HA OMepauuy C HanM4HbIMU AEHEXHbIMKU cpeacTBamu no CyeTam B BamnTax, OTIIMYHBLIX OT
poccunckmx pybnen, gonnapoe CLWIA un eBpo. WMHdopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MoXeT nonyuuTb, obpaTuMBlwKCL B
Moppasaenenve baHka, KoHTakTHbIA LeHTp unu Ha Cante baHka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHns Ha Onepaumun no CyeTy, B Cryy4ae BBEAEHWS OrpaHMyeHun 3akoHodaTenbcTsom PO.
MHdopmauns o BBOAMMbIX OrpaHUYeHNsX pa3MeLlaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB Bnactu u cante baHka Poccumn (www.cbr.ru).

3.11. B cnyyasx Heo6xoanmocTu nonyyveHus cpeacts co CyeTa HanmMYyHbIMKM B CyMMe, MpeBbIlaloLlen cymMmy, ykasaHHyto B Tapudax, Knuent
0653yeTca yBegoMuTb baHk 0 Takom nonyyeHun depe3 KOHTaKTHbIM LIEHTP B COOTBETCTBMM NpaBunamu pasgena 10 O6bwwmx Ycnosui wnu
0ohopMUTL NpeaBapUTESbHbIA 3aKas HanMYHbIX AeHEXHbIX cpeacTs B MobunbHoM npunoxeHun PaiddaiiseHGaHkas® B cpoku, NnpeaycMOTPeHHble
Tapudamum.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CyeTa, NO KOTOPOMY NPenoCTaBnsieTCs ycryra, ecnv MHoe He
yctaHoBneHo O6wumun ycnosmammn unm Tapudamu.

3.13. Ecnn cyMMa KOMMUCCUOHHOTO BO3HarpaXkaeHusi yCTaHOBMEHa B BuAe (DUKCUPOBAHHOIO YMUCIIOBOTO 3HAYEHUs, Ot CYETOB B BasoTax,
OTNINYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCs B BantoTe cyeTa B CyMMe, SKBUBaNEHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHusi B gonnapax CLA, no kypcy, ycraHoBneHHoMmy BaHkom Poccumn Ha geHb cnncaHnst COOTBETCTBYHOLLENO
KOMMWCCUOHHOIO BO3HarpaxaeHusl.

Ecnu cymmMa KOMWCCUOHHOrO BO3HAarpaxaeHus ycTaHoBMeHa B NPOLEHTax OT CyMMbl onepaumn v npegycMoOTPEHO MUHUManbHoe n/vnm
MakcuMarnbHoe 3HavyeHue komvccum ans CYeToB B BanioTax, OTIIMYHBIX OT poccuiickux pybnei, gonnapos CLUA v EBpo:

1) MuHMManbHOE W MakcumarnbHOEe KOMWCCMOHHOE BO3HarpaxaeHve B3umaeTcss B BanTe CuyeTa B CymMMe, 3IKBMBANEHTHOW CyMMe
COOTBETCTBYIOLLErO 3HAYeHWsi KOMWMCCUMOHHOTO BO3HarpaxgeHus B gonnapax CLIA (cormacHo pewncteyowmM Tapudam), Mo  Kypcy,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha AaTy UcronHeHusl MoCTOSHHOro NopyYeHuss;
- Ha gaTy ucnonHeHus PacnopsibkeHus, odbopmneHHoro B Cucrteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNMogpasgeneHmn baHka;

2) NpOMeXyTo4HOEe Mexay MUHUMaribHbiIM U MakCMMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzaeHue, yctaHoBJieHHOe B npoueHTax oT
CyMMbI onepauunn, B3uMaeTcd B BanTe Cuerta.

3.14. lMpu ocyLiecTBNEHUN NepeBoAa B UHOCTPAHHOW BantoTe, OTAMYHOM OT BanoTel CYeTa, KOMUCCHOHHOE BO3HArpaXKaeHue B3MaeTcs B BanoTte
CueTa B CyMMe, 9KBUBANEHTHON CyMMe KOMUCCUOHHOTO BO3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha AaTty ucnonHeHus MNoCcTOSHHOIo Nopy4veHus:;
- Ha gaty ucnonHeHus PacnopspkeHus, odopmneHHoro B Cucteme;
- Ha gaTy ocopmneHus PacnopsixeHns B MNogpasgeneHnn baxka.
3.15. Ecnn npu ocywiecTBneHun KoHsepTauum B cooTBeTcTBuM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c

35 Ycnyra 3aka3a MHOCTPaHHOW BanioTbl NPeAOCTaBnseTCs N0 Mepe TEXHUYECKON peanv3auun.
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MCMONb30BaHWEM BHYTPeHHEero kypca baHka Ha onpefeneHHbl AeHb B TEYEHUE COOTBETCTBYHOLLErO AHS BHYTPEHHUIA kKypc BaHka nameHsieTcs,
NpYUMeHUMBIV ANs NPOBeAeHNs] KoHBepTauun Kypc onpeaensetcs baHkom.

3.16. KnuneHT BbipaxxaeT cBOe corfnacue Ha 1o, 4To baHk nmeet npaso 6e3 nonyyeHnss gononHuTensHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KnueHTa cyMMmbl (OCYLLECTBMSATL NepeBoq AeHeXHbIX cpeacTs)®e:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWCCWIA, moasexalumx ynnarte TpeTbMM nuuam B ceasm ¢ Onepaumamm no Cyery;

—  noBbIx nognexalumx ynnate KnmeHToM npoueHToB, NeHu, WTpadoB, BKIOYas NPOLEHTLI, HAYUCTIEHHbIE 3a kpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 06513aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C OEVCTBYIOLLMM 3akoHo4aTenscTBoM Poccuiickon Pegepauuu;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacXodoB M u3fepxek baHka, BO3HUKAOLLMX NPU UCNOMHEHUW Nopy4veHuin KnneHTa;

—  OoWmMbOoYHO 3auncneHHbIx baHkoM Ha CYeT OeHEeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHnkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BO3HWMKLIMM U3 N0ObIX 4OroBOPOB,

3aKMYEHHBIX Mexay BaHkom n KnueHTom, Bcneactsme NpuYnHEHUS Bpeaa v U3 UHbIX OCHOBAHWUI, YKka3aHHbIX B 3akoHodaTenbCcTBe Poccuiickon

depnepaumn. Mpu aTom baHk NMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeACTBa, Haxoasmecs Ha CueTax B TOM v MHOW BarstoTe, B BanoTy

HeucnonHeHHoro KnneHTom geHexHoro obs3aTensCcTBa no BHyTpeHHeMY Kypcy baHka Ha gaty u Bpems OCyLLeCcTBNeHUs KOHBEPCUY;

- CyMMbl 3agomkeHHocTu KnveHTa no [JoroBopam, npasa no KOTOpbIM yCTynneHbl baHkom TpeTbum nuuam;

—  CyMMbI MPUYMHEHHbIX BaHky yobITkOB BerieacTeme HapyweHus KnueHtom O6wmx Ycenosun n/vnu MNpasun no Kaptaw;

—  [EHeXHbIX CpeacTB, MNOCTYNMBLUMX HA C4YeT, B TOM YuCne B pesynbTaTe COBEpPLUEHMS onepaumin ¢ nomowbto Kapt, Cuctembl unm cuctem

ONCTaHUMOHHOIO GaHKOBCKOro 0OCMNyXMBaHWUSA OPUAMYECKUX NUL U UHAMBMAOYaNbHbIX NpeanpuHumartenen, B OTHOLWEHUW KOTopbix BaHkom

nonyyeHo 3asiBrieHMe OT nnaTenbliuka, CO cyeTa KoToporo B BaHke noCTynunu faHHble AeHexXHble CpeacTBa, Wnu 3asBneHne oT GaHka

nnaTenbLyMka, CO cYeTa nmraTenbluMka B KOTOPOM MOCTYNWMM OaHHblE AEHEXHblE CPeacTBa, O TOM, YTO MnaTenbLUMK He coBepLian onepauuu

nepeBofa AeHeXHbIX cpeacTB Ha CyeT KnneHTa. YkasaHHble AeHexXHble CpeacTBa UCMONb3yTCs Afsi BO3BpaTa CPeACTB niaTenbLumky unm banky,

ecnu baHk ocyliecTBun Bo3BpaT CpeacTB MraTenblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [Ana peanusaumm Bbllleyka3aHHOro npasa baHk nmeer

npaBo NpeaBapuTenisHO 6N1OKMPOBaTbL COOTBETCTBYIOLLYIO CyMMy Ha CueTe KnneHTa;

—  [OEeHeXHbIX CpeacTs, NocTynuBLLMX Ha CuyeT, B TOM 4ucne B pesynbTaTe COBEpLUEHUsi onepauni ¢ nomolbio Kapt, Cuctemsl unu cuctem

ONCTaHLUMOHHOTO GaHKOBCKOrO O6GCMYXMBaHUS OPUAMYECKMX NUL U MHAOMBUAYAnNbHLIX NpeanpuHUMaTenei, B OTHOLUEHMM KOTOpbIX BaHkom

nony4eHo 3asBneHne OT NnaTenbLuMKa, CO c4eTa KOToporo B baHke NocTynunu AaHHbIe AeHEXHble CPeacTBa, O TOM, YTO MnaTesbLMK COBEPLUN

onepauuio nepeBoda AeHEeXHblX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OEWCTBUIA, U [OOKYMEHTbI, noaTBepxaatolme obpalleHune

nnaTenbLyMKa B MPaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOIO NpaBoOHAaPYLUEHNS U NOMyYeHne obpalleHnsi TpaBoOXpaHUTENbHLIMU OpraHamu.

YKasaHHble OeHeXHble cpeacTBa MCNOMb3yHTCs ANs Bo3BpaTa CpeAcTB nnaTtenbliuky unm baHky, ecnu BaHk ocyllecTBui BO3BpaT CpPencTB

nnaTenbLUMKy 3a cYeT CODOCTBEHHbIX CpeAcTB. [na peanu3auuun Bbilleyka3aHHOro npasa baHk vMeeT npaBo npeasapuTensbHO GnokupoBaTb

COOTBETCTBYHIOLLYIO CymMMy Ha CueTe KnueHTa;

— CyMM Ha BO3MelleHune pacxofoB baHka no onnarte rocnownuHbl 3a rocyapCTBEHHYIO PEerncTpauuio nnotekn B nonb3y baHka, Bkrovas

BHeceHue B EAMHbIN rocynapCTBEHHbIN pPeecTp HEABWKMMOCTU 3anmMcu 06 UNoTeke Kak oOpeMeHeHMM oOGbeKkTa HeaBWXKMMOCTW, a Takke 3a

BHECEHWE U3MEHEHWIA U JOMONHEHNIA B PEFMCTPALMOHHYIO 3anuch 06 UnoTeke;

—  WHbIX CyMM B Cny4asix, NpeayCMOTPEHHbIX AENCTBYIOLWMM 3akoHogaTensctBoM Poccuiickon Penepauum n gorosopamu mexay baHkom um

KnueHTom, B TOM Yncrne AeHexHbIX CPeAcTB, ykasdaHHbIX B CT. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBopg oeHexHbIX cpeacTs co Cueta KnueHTta B onnaTty ykasaHHbIX BbilLE CyMM OCYLLECTBMAETCA B paMkax hopMbl 6e3HaNUYHbIX pacyeToB

MHKaCCOBbIMWU MopydeHnsaMn. BaHk MMeeT nNpaBo NpeabsBNATb MHKAcCOBble NnopyveHust k CueTy KnueHTa no ykasaHHbIM B HACTOSILLEM MYHKTE

cymMmmaM. B Tex criyyasx, korga baHk sBnsieTca nonyvatenem cpeacTs, NEPEBOL MOXET OCYLLUECTBMSATbLCS HA OCHOBaHUM cocTaBnsiemoro baHkom

6aHKOBCKOro opaepa.

3.16.1. KnueHT Ans uenei noraweHns BO3HWKLLIEN Y Hero 3agormkeHHocTu nepes baHkom no KpeanTHbIM AoroBopam, Mo KPeAUTHLIM JOroBopam,
obecneyeHHbIM UMNOTEKOW (3aN0roM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3arnoroM npas, a Takke no NiobbiM 06583aTenscTBam, BO3HUKLLNM U3 MoObIX
[OroBOPOB, 3aKMKYEHHbIX Mexay baHkom u KnmeHToM, BCneacTeme NpuUUUHEHUs Bpeda v U3 UHbIX OCHOBAHMWI, yKa3aHHbIX B 3aKOHOAATENbCTBE
Poccwiickoii depepaumn, HacToswmmM nopyydaeT BaHky B cnyyae HeOGXOAUMOCTM OCYLLECTBSATL NEPEBOL AEHEXHBLIX CPEACTB € Nobbix CueToB
KnueHnTta B BaHke Ha CueT KnueHTa, ¢ KoToporo ocyLlecTBnsieTcs noraeHne Kpeauta, kpeamta, o6ecneyeHHOro MnoTekoi (3anorom HeaBUXMMoro
MMyLLEeCTBa) U/unu 3anoroM npae, a Takke MHoro obsizatenscTea KnueHta nepen baHkom, B cymme, HEOOXOAMMOM AN TAKOro noralleHus.

MepeBon oeHeXHbIX cpeacTB Mexay Cuetamu KnneHTa ocyliecTBnsSieTcsl B pamkax opMbl 6e3HanMYHbIX pacyeToB NNaTeEXHbIMU NMOPYYEHNSMU
Ha OCHOBaHUM pacnopsbkeHus KnueHTa o neproanyeckoM nepeBoe AEHEXHbIX CPeACTB, AaHHOro BaHky Bbille, NepeBos MOXET OCYLLECTBATHCS
Ha OCHOBaHWM cocTaBnsieMoro baHkom 6aHkoBCKOro opaepa.

3.16.2. KnuveHT Ansa uenew noraweHus 3agomkeHHoCcTH nepen BaHkom no KpeautHbIM goroBopam, no KpeauTHbIM A0roBopaM, o6ecneyeHHbIM
MNOTEKON (3an0roM HeABUXMMOrO MMYLLIECTBa) W/MMK 3anorom npas, HACTOALWMM nopy4vaeT baHKy ocyllecTBNATL NepeBoa ASHEXHbIX CPEACTB B
norawleHvne 3agormkeHHocTu ¢ noboro Cyeta KnueHTa B cymMMe, Cpoke M nopsake, YyCTaHOBMEHHbIX COOTBETCTBYHOLLMM AOrOBOPOM.

Mpu aTomM BaHK MMeeT MpaBo KOHBEPTUPOBATb AEHEXHble CPeACcTBa B BanoTy HeUcnonHeHHoro KnueHToMm fdeHexHoro obssaTensbcrsa Mo
BHYTpeHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCYLLECTBINEHNS KOHBEPCUU.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue BbaHkom OeHEeXHbIX cpeacTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHUTENBHOM NPOM3BOACTBE», 6€3 AOMONHWUTENbHOrO cornacust KnueHta ans uenel norawleHusi 3agormkeHHocTU nepef BaHkom no
KpeouTHbiM goroBopam, Mo KpeauTHbIM JoroBopamM, 06ecneyeHHbIM WMMNOTEKOW (3aroromM HeaBMXKMMOTO MMYLLEeCTBa) W/MNM 3anorom npas.
Cornacue cuntaetcsa AaHHbIM KnMeHTOM B OTHOLLEHUM KaXXO0ro MOCTYNSIEHNUS YKa3aHHbIX AEHEXHbIX cpeacTB Ha CyerT.

I'IepeBon OEHEeXHbIX cpeacts COo Cueta KnveHTa B nmoralwleHue 3ag0ShKEHHOCTU OCyLLEeCTBIIAETCA B paMKax ¢)0pr| 6e3HanMyHbIX pac4yeToB
nnaTeXxHbiIMKU NopyvyeHnAaMn Ha OCHOBaHWUW pacnopsXXeHuda KnueHTta o nepunogn4yeckom nepesoae AeHeXHbIX CcpeacTB, AaHHOro EaHKy Bbllle,
nepesoa MOXET OCYLLeCTBNATLCA Ha OCHOBaHMMN COCTaBndemMoro BaHkom 6aHkoBCKoOro opAaepa.

3.16.3. KnueHT BblpaxaeT CBOe corfacue Ha TO, YTO TpeTbe Nuuo, KoTopoMmy BaHkom Obinu ycTynneHbl npasBa no [oroBopam (ganee —
nonyyaTtens cpefacTs), umeeT npaBo 6e3 nomydeHns AononHuTenbHoro cornacus KnveHTta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHTta nepeg nonyyartenem cpeacTs rno Takum [JoroBopam B pamkax 6e3HanmnyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMU, 3a
WCKIMIOYEHMEM Crlyyas, ykazaHHOro B criegytollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsaBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
cymMMaM 3aformkeHHocTu KnueHTta nepeq nonyyarenemM cpeacts no [jorosopam, npasa no KoTopbiM Obiniv emy ycTynneHsl baHkom.

B cnyuyae yctynku baHkom npaB no KpeguTHbiM goroBopam, NO KpeauTHbIM AoroBopam, obecneyvyeHHbIM MNOTEKoW (3arorom HeaBWDKUMMOro
nmyLlecTsa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky coctaBnsiTe PacnopspkeHne 1 ocyLwecTBNATL pa3oBbii U (MNn) Nnepuoanyeckmii nepesoa
[EHEeXHbIX cpeacTB nofyvaTento cpeacTs B Nnopsiake, aHanormyHom onpegeneHHomy n.3.16.2 O6wux Ycnosuii.

B cnyuasx, korga nonydyatenb CpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyvncrieHMe emy MNpuuuTalowmMXCs OEHEXHbIX CPeacTBs,
noagnexawumx ynnate KnueHtom, baHk ocyliecTBnseT cnucaHne AeHexHbix cpeacts co Cuyeta KnueHTta B uensx nx nocneayrowero nepesoaa
nonyyaTenio CPeACTB B MOPsiAKe, NPeayCMOTPEHHOM HacTOSLWMM MyHKTOM O6Lwmx Ycrnosui.

36 MoraweHune 3ag0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UNOTEKON (3a510roM HEABMKMMOTO MMYLLLECTBA) W/MnW 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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3.17. KnneHT yBegoMIieH 1 cornaceH ¢ Tem, YTO npu coBeplueHun KnueHTom nnartexa B MHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpasgeneHun baHka, CuctemMe B TOM 4MCrie Ha OCHOBaHWM areHTCKOro [OroBopa, AOrOBOPOB MOPYYEHWS, KOMWUCCUM, OOBEPUTENBHOMO
ynpaBneHus Unn MHoro gorosopa/cornaiwlenHusi, KnneHty Heobxoammo B TeveHue 5 (MaTu) pabounx AHeN ¢ MOMEHTa OCYLLECTBIEHWUST TaKoro
nnatexa npepoctasuTb B baHk cBegeHuss o Beirogonpuobpetatene no dopmMme, yctaHoBneHHow baHkom (aHkeTy Bbirogonpuobpertartens),
opurMHanbl WM  Hagnexawwym obpas3oMm 3aBepeHHble  KOMUW  OOKYMEHTOB, MOATBEPXAAlLWMX YyKasdaHHble KnneHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHus, a Takke KOMWI0 JOKYMEHTa, SBMSIOLLErocs OCHOBaHWEM AN OCYLLECTBMEHNS BbllLeyKkasaHHOro nnatexa (B
YaCTHOCTU, KOMWIO areHTCKOro oroBopa, 4oroBopa nopyyveHusi, KOMUMCCUn, JOBEPUTENbHOIO YNpaBneHWs Uu MHOro AoroBopa/cornatueHums).

3.18. baHk BblgaeT KnueHty Beinncky no CyeTy no ero 3anpocy 3a TpebyeMbivi nepro BpeMeHn B COOTBETCTBUM € Tapudamu. Beinucka no Cyety
MOXeT NPeAoCTaBNATbCS:

— B logpasgeneHun baHka;

—  yepe3 KoHTaKTHbIM LeHTp B cooTBeTcTBUM C¢ Pasgenom 10 O6wwmx Ycnosun. B atom cnydae Beinucka no CyeTy nognucbiBaeTcs
3MNEeKTPOHHOW NoANMCbIo coTpyaHMKa baHka. Beinucka no CyeTy cuMTaeTcst NOANMCaHHOW 3MEeKTPOHHOM NoANUCKI0 COTpyaHMKa baHka n
paBHO3Ha4yHoN Beinncke no CyeTy Ha GymaxxHOM HocuTere, ecnu oHa OTrpaBrieHa C agpeca 3MeKTPOHHOM NoyThl baHka, umeeT wramn
C HaumeHoBaHuem baHka, ykazaHne Ha PO coTpyaHuka baHka u ero nognuce (hakcMmnbHOE BOCNPOM3BEAEHNE NOAMUCHK).

—  yepe3 Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTcst 9NeKTPOHHOW NOANUCBIO cOTpyAaHuKa baHka. Bbinucka no Cuyety
cynTaeTcsA NOANMCaHHON 3NEeKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3HaYHoM Beinncke no CyeTy Ha GymMaxkHOM HocuTene, ecnm
OHa cdopmupoBaHa KnmeHtom B Cucteme, mmeeT wTtamn ¢ HauMmeHoBaHveMm badka, ykasaHume Ha PUO cotpygHuka baHka u ero
NOAMNUCh.

3.19. MNpn Ha4MCrneHnn CyMMbl MPOLEHTOB B pacyeT MPUHUMAIOTCA BeNMYMHa MPOLEHTHON CTaBkv (B MpoOLEHTax rodosbix), U dpakTuyeckoe
KONMYECTBO KaneHAapHbIX AHEN, Ha KOTopoe NpuBIieYeHbl AeHexXHble cpeacTBa. [pu aTom 3a 6a3y 6epeTcs AeiCTBUTENIbHOE YNCIO KaneHaapHbIX
AHen B rogy (365 v 366 AHen COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLIEHThI HA AEHEXHbIe cpeacTBa Ha CyeTe Co AHS, CneaytoLLero 3a AHeM 3a4ncneHuns cpeacTB Ha CYeT Ao AHSA cnncanns
cpeactB co CueTa BKMIOYUTENBHO (OaHHbIA MYHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, ans KOTOporo nopsiaok HadvcrneHus v ynnathbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.21. baHK HauMcnseT NPOLUEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaenieHHon AencTeyowmMn Tapudamu. Ynnata npoueHToB
NPON3BOANTCS EXXEMECAYHO NYTEM 3a4MNCIIEHNS CYMMbI NPOLEHTOB HA YKa3aHHbIN BbILE CHET, ECIM MHOE He NpefycMOTpeHo Tapudamm (AaHHbIN
NyHKT He pacnpocTpaHsieTcst Ha [JoroBop Bknaga, 4ns KOTOPOro MOpsiAOK HAYMCMEHWs U ynnaTtbl NpPoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosuit).

3.22. [loroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHMMW NMUCbMEHHOTO 3asiBrieHns KnneHta nubo ero [loBepeHHOro nvua B ntoboe
Bpemsi Npu nuyHoM obpaiieHun KnueHta nunum ero [loeepeHHoro nuua B baHk, ecnv otaenbHbIMU NonoxeHnsammn O6LmMX YCrnoBuii He yCTaHOBIEHO
nHoe. B onpegeneHHbix BaHkom cnyyasix CHeT MOXeT ObITb 3aKpbIT KnneHTom npu obpatteHnn B KOHTaKTHBIV LLEHTP B MOpsiake, NpeayCMOTPEHHOM
B pa3gene 10 O6wumx Ycnosun. HakonutenbHbIM cHeT MOXET ObITb Takke 3akpblT KnneHtom B Cructeme.

BaHk 3akpbiBaeT C4eT B CPOKM, yKkasaHHbIe B 3asBreHun, nogaHHoM KnveHTtom no gopme baHka.

3.23. Mpu otcytctBun MopgpaspenexHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cuyeta (B TOM 4ucrne B CBSA3N C
NpoBOAVMBLIMWU MepOoNpUATUAMKU No onTumusaumm MNogpasgenennit banka), KnueHT Bnpase HanpaBuTb BaHky 3asBrneHve Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu aTOM Npu nogaye 3asBreHns B oTHoweHun CueTa, K
KOTOpOMYy BbinyLweHa KapTta Ha maTepunanbHoM Hocutene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. MNpwn oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHbix cpefcts Ha Cyete KnmeHta n Onepaumn no stomy CueTy baHk BnpaBe oTka3aTbCs OT
ncnonHeHns Jorosopa 6aHkoBcKoro cyeta, npegynpeave o6 atom KnveHta nytem HanpaBneHuss CMC-coobuienus/ Myli-yBegomneHust Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWs MMCbMEHHOrO YBEOOMIEHMS MO aApecy OOCTaBkM GaHKOBCKOW
KOpPPEeCnoHAEHUMM WnU  agpecy perucTpaumMm  unn  agpecy akTUYecKoro MECTOHaXOXOEHUs W/unu  agpecy SneKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha CueT KnueHTa He
NOCTYNWIN AEHEXHbIE CPEACTBA, YKa3aHHbI [JoroBop 6aHKOBCKOrO cYeTa CHATAETCS PaCTOPrHYThIM.

3.25. B gpononHeHune Kk ycTaHoBreHHbIM AencteoBasLlunm Ao 01.06.2018 3akoHogaTenscTBoM Poccuiickon defepauun criyqasm v ycrioBuam Ans
pacTOpXXEHUS UNKN OTKasa OT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHogaTenbcTBo, npu otcytctBum Onepaumin no BceM Cuyetam KnueHta B baHke B TeyeHne 1 roga badk BnpaBe HanpaBuTb KnveHty
npeanoxeHne pacToprHyTb ykadaHHbI [loroBop 6aHkoBcKoro cyeta. [na paccMaTpuBaeMoro criyyas BO BHYMaHWe He NpuHMMaloTca onepaumu
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsiake nnaTtexen B nonb3y baHka, npuuuTaroLleroca emy Bo3HarpaxaeHusi, wrpados, NEHEN N UHbIX
noao6HbIx nnatexen. MNpu HenonyyeHun BaHkom oTBeTa KnueHTta B TedeHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NPeanoXeHus, cornacme
KnueHTa cuntaeTtcsa nonyyeHHsIM BaHkom 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTaeTCs pacTOPrHyTbIM MO COrfalleHnio CTOPOH.

3.26. BaHKk MMeeT NpaBo B OAHOCTOPOHHEM MOpsiAKe pacToprHyTb [oroBop 6GaHKoBckoro cyeta ¢ KNMEHTOM B criydae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (aByx) u Gonee pelueHuit 06 OTkase B BLIMOMHEHUM pacropsikeHust KnveHTa o coBeplueHUM onepauum Ha OCHOBaHWK
MOAO3PeHUI, BO3HMKLLIMX Yy BaHka, 4To onepauus coBepluaeTcs B LieNAX feranmsaummy (OTMbIBaHNUsA) AOXOA0B, MOMyYEeHHbIX MPECTYnHbIM nyTeM,
Unu oMHaHCMPOBaHUS TEPpPOPU3MA.

3.27. KnuneHT Bnpase nony4nTb AeHexXHble cpeacTsa B pa3mepe JocTynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.25 O6Lwmx Ycnosui, B TeHeHWe
3 net c MoMeHTa pacTopxxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.28. Onepaumn KnuneHToB, noanexaiyye BamOTHOMY KOHTPOIO, OCYLLECTBASTCA Npu ycrnoBun cobniofeHusi TpeboBaHW AeNCTBYIOLLErO B
Poccuiickon ®epepaunm 3akoHoaaTeNbCTBA O BarNOTHOM PEryNMPOBaHWM WM BantOTHOM KOHTPOME, B YACTHOCTM, MPU YCMOBUWU NPEACTaBEHUS
KnvmeHtom B BaHk HeobxoauMblix 06OCHOBbIBaKOLWMX (MOATBEPXAAOLWIMX) AOKYMEHTOB (BKMOYasi, HO He OrpaHUuMBasicb, [OKYMEHTaMu,
noATBepXAaLWMMK, YTO husmyeckme nuua sIBASIOTCA cynpyraMmu unu 6nmskMMmn poacTBEHHWKaMW, OOKYMEHTaMu, NoATBEepXAaoWMMKN dakT
npebbiBaHMsA 3a npegenamu Tepputopmmn PO, cornalleHnsiMm n AONOMHEHUSIMU K HUM, IOTOBOpPaMuK 3alima C Hepe3uaeHToM, nHdopMaumen o6
OXWAaAeMbIX CpoKax penaTtpualum MHOCTPaHHOW BanoTbl U (Mnun) BanoTbl PO npu npegoctaBneHun 3aiMa HepesnaeHTy, CyMmma KOTOPOro paBHa
Unu npesblwaeT onpenenénHyto baHkom Poccum cymmy), COOTBETCTBYHOLMX TpeboBaHWAM HOpMaTMBHbIX akToB baHka Poccuu, 6aHkoBCKMMMK
BbINNCKaMW, PErnCTPaLMOHHbIMU [OKYMEHTaMMW, OO COBEPLUEHUS OMepauMu Npu CNUCaHUWM OEHEXHbIX CPeACTB B POCCUMCKMX pybnax unu
MHOCTpaHHOM BamoTe co Cuyeta KnmeHta (ecnu vHOe He yCTaHOBMEHO [AEWCTBYIOLUMM 3akoHopaTenbcTBoM Poccuiickont ®enepaummn wnnm
BHYTPEHHUMM pernameHTamu baHka).

Mpu 3auncnenun Ha Cuet KnueHTa (pe3ugeHTa) OT Hepe3ugeHTa AEHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BPaTOM 3aMMa, OCYLLECTBMEHWEM
NPOLEHTHLIX U UHbIX NNaTexen No 4OroBopy 3anMa, 3aKkio4YeHHOro ¢ HepeaungeHTom, KnveHT npeacraenseT B baHk nHdopmMauunio o HasHayeHun
Takoro nnaTexa u o 4oroBope 3ariMa, B pamMmKax KOTOpPOro NoCcTynuIn AeHeXHble cpeacTBa, B 00beMe U B CPOKM, YCTaHOBIIEHHbIE HOPMATUBHBLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocoboB.

KrnuneHT Bnpase npenoctaButb B baHk o6ocHoOBLIBaOLWMe (NoATBEPKAAIOLLME) AOKYMEHTbI U MHCPOPMaLMI0 OOHUM M3 CreAYOLLUMX CNOCO6OoB:
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—  NOCPeAcTBOM pa3mMelleHus B Cucteme®’ ckaH-Konuii 060CHOBbLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCTBYLLee MNoapasaeneHne baHka 0o CoBEpLUEHUS BanoTHOWM onepawuuu.

BaHK, Kak areHT BaslloTHOrO KOHTPOns, BnpaBe oTkasaTb KnueHTy B ocyulecTereHun Onepauuu, noanexallert BantoTHOMY KOHTponto (3a
WCKITIOYEHMEM OMepaLmii No 3a4MCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa onepauusi, no MHeHuto BaHka, He
cooTBeTcTBYyeT TpeboBaHUAM AeicTaytowero B Poccuiickoii egepaumy 3akoHoaaTenbCTBa O BantoTHOM PErynMpoBaHnn U BamkoTHOM KOHTpore
UM NMPOTVMBOPEYUT BHYTPEHHUM AOKYMeHTam v npoueaypam Batka.

BaHk uHdopmupyeT KnueHTa 06 0Tkase B UCNONHEHUM onepaumnu, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHUs yBEAOMIIEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTta B YacTy onepaumii, COBEPLUEHHBIX C Ucnonb3oBaHnem Crucremsl;

- Myw-yBegomneHnsa Ha akpaHe KoHTakTHOro MobunbHOro yCTpoOMCTBa - MPUMEHSIeTCA B OTHOLWeHWM KnueHTos, nogknioumsLlumnxcs k Cepsucy
«YBegomreHus o6 onepaunsx», ycTaHoBMBLUMX MobBunbHOE NpunoxeHue n BbiOpaBLUMX B HEM OMUMIO NOMyyYeHUs yBegomrneHun B Buae lMyuw-
yBEAOMIEHUI B YaCTW onepawmii, COBEPLUEHHBIX C UCNONb3oBaHWeM CuUctemsl;

- pasMeLleHnst nHopMauum o NpUYMHE OTMEHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHun KnueHToB, nogkntoumslumxcsa k Cucteme, B
YacTu onepaumii, COBEPLUEHHbIX C UCMoNb3oBaHNneM CUCTEMBI,

- uHdopmumpoBaHua KnveHta no ykasaHHbiM KnueHTom BaHky koHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro tenedoHa Knuenta,
3MNeKTPOHHas noyTa u Ap.) - B 4acTu onepauuii, coBepluéHHbIX B MNogpasgeneHun baxka.

3.29. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALlen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
AEHEeXHbIX CPEACTB, HAXoAALWMXCA Ha ykasaHHOM(bIX) CueTe(ax), B gonnapbl CLUA unu espo no Kypcy baHka Ha gaTy ocyLLeCTBNeHUsi KOHBEPCUK,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThiv(ble) B gonnapax CLUA wunu eBpo, a B cnyyae
otcytcTeusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMAET NepeBOs CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM ykasaHHbIX B HACTOSALLEM MYHKTe onepaumi baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BblleaLieni(1x) ns
obpalLeHus.

3.30. B cnyyae pactopxeHus [joroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnueHTa, BaHk He no3gHee 7 kaneHgapHbIX OHEN nocne nonyyeHusi
COOTBETCTBYIOLLENO NUCbMEHHOIO 3asiBneHus KnueHTa nepeBoanT AeHexHble cpeacTBa B pa3Mepe [OCTynHoOro 6anaHca Ha cyeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAOLLMXCA CYMM KOMUCCMOHHOO BO3HarpaxaeHusi (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactea KnneHty
Hann4yHbIMK Yepes Kaccy BaHKa, ecnn oTaenbHbIMU NONOXEHUAMN O6U.WIX Ycnosun nnu ,quICTByIOUJ,I/IM 3aKoHO4aTesibCTBOM He YyCTaHOBJIEHO
NHoe.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. Mocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawaeT npuHuMaTb oT KnueHta PacnopskeHus K MCNOMHEeHWo, a NocTynawwme Ha 3akpbiThbii CyeT CcyMMbl BO3BpallaloTcst B 6aHK
nnaTenbLymka.

3.32. Mpu Bblaaye HanM4HbIMU APOGHBIX CYyMM AEHEXHbIX CPEACTB, HAXOAUBLUUXCS Ha CyeTe, TPeOYIoLWMX BbiAauy MOHET B MIHOCTPaHHOW BantoTe,
BaHk BnpaBe Bblgatb KnmeHTy cymMy Apo6GHOro octaTka AeHEXHbIX cpecTB B BantoTe Poccuiickoi ®egepaumm, npy 3STOM Npu Bbigaye AeHEXHbIX
CPEeACTB MUCMONb3yeTcs BHYTPEHHUI Kypc BaHka Ha faTty v BpeMsi COBEpPLLEHNS onepaumn.

3.33. baHk BMpaBe COCTaBMATb PacnopskeHns Ha ocHoBaHWUK 3asBneHus Knvexta ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeYncrneHmnst JeHeXHbIX CPeOCTB PEKBUSUTLI.

3.34. KnneHTt 06sa3yeTcs ocywectenate Onepaumn no Cuety B NogpasgeneHusx baHka Toro pervoHa, B KOTOPoM eMy Obinl oTKpbIT CueT. lMpu
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasnenerusax baHka MHbIX pernoHos,
MHGOPMaLIMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4mTs B nobom MogpasgeneHun baxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHus ycnyru B BbibpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta o6cnyxmBaTbCs UMEHHO B
3TOM pervoHe, KnneHT o6s3yetca oTkpbiTe CueT B ogHoM 13 Mogpasaenennii BbIbpaHHOro nm pernoHa. [na 3akpbitna Cyeta KnmeHT 065a3yeTca
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM emy Bbin OTKpbIT Cuer.

3.35. MNpwu 3akpbiTun Mogpasgenenni baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4Yucre B CBS3U C
NPOBOAVMBIMI MEPONPUSTUAMI NO onTuMnsaumu MNoapasgeneHnii baxka), CyueT nepeBoanTCca Ha o6cnyxuBaHue B MHoe MNoapasageneHune baHka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbix B M. 2.15 O6wmx Ycnosui. JanbHelee coBeplueHre onepalmin BO3MOXHO
npu obpaweHnmn KnueHTa B ykazaHHoe lNogpasaenenne baHka, ecnv nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.36. lMoraweHne 3agomkeHHOCTM KnuneHTa, BO3HUKLLIEN He B CBS3WM C NpegoCTaBfeHMeM UMW noralleHnem KpeauTa no mobbiM 3aknioyYeHHbIM
mexay KnueHtom u BaHkom KpeauTHbIM JoroBopam, BkMoYas HecaHKUMOHMPOBaHHLIA nNepepacxod, NPOW3BOAUTCS Mepeq noralleHuem
3a40mKeHHOCTU KnneHTa, BO3HMKLLIEN B CBS3W C NPpeOoCTaBNIEHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeanTHbIM I0roBopaMm, 3akmo4eHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro ns CyetoB KnueHTa, oTkpbIThiX B BaHke, 3a ncknodeHnem CuetoB Bknapa.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3aKM4YeHHbIM ¢ BaHKoM kpeauTHbIM JOroBopaM B MonHOM obbeme norawleHue obssatenscts KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM ChNUCaHMs AeHexHbix cpeactB co Cuyeta KnueHta B cootBetcTBUM ¢ n. 3.16 OOwWmx Ycnoeun) ocyliecTensieTcs B
cneaytowen odepegHoCTy:

1) npocpoyeHHble NPOLUEHTHI 3a NoMb3oBaHMe NOTPeOUTENbCKUM KpeauToMm;

2) NpOCPOYEHHbIE MPOLEHTLI 3a NOMb30BaHME UMNOTEYHBIM KPEAUTOM;

3) npocpoveHHas CyMMa OCHOBHOIO Josira no noTpebuTensckoMy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBCKOMY KpeauTy (MPUMEHMMO K NOTPEeOMTENBCKUM KpeauTam,
BblAaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycTolKa (LWTpadbl, NEHWN) HA MPOCPOHEHHYIO CYMMY OCHOBHOFO 0rra no noTpebuTenbCckoMy KpeamTy (MPUMEHUMO K NOTPEBUTENLCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NpOLEeHTbI, HAYNCNSAEMble Ha NMPOCPOYEHHbIA OCHOBHOM AOMT N0 NOTPeOUTENLCKOMY KpeauTy (ecnv NpUMEHNMO);

8) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbBIA OCHOBHOW JOMN MO UNOTEYHOMY KpeauTy (€Cnu NpUMMEHUMO);

9) NpoueHTbI 3a NoMnb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;

10) npoueHTbI 3a Nonb3oBaHMe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO fionra no noTpebutensckomMy KpeauTy;

12) cymma OCHOBHOrO Aorra no UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemMecsayHas KoMmmucems (ecnym NPUMEHNMO) NO NOTPEOUTENECKOMY KpeauTy;

14) npocpoyeHHas exemMecsyHas KoMucems (ecnym NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

37 B crnyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KNeHTbI, sBnstowmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.

27



15) exxemecs4Has koMmmccus (ecnm NPUMEHNMO) No NOTPebUTENbLCKOMY KpeauTy;

16) exxemecs4Has KOMUCCUSA (€CN MPUMEHNMO) NO UMOTEYHOMY KPEAUTY;

17) HeycToMKa (WTpaddbl, NEHW) Ha NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBUTENLCKOMY KpeanuTy (MPUMEHMMO K MOTPeOUTENbCKUM KpeauTam,
BblgaHHbIM Mo 30 mioHa 2014 roga BKAYMTENBHO);

18) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE MPOLEHTLI N0 UMOTEYHOMY KPeauTy;

19) HeycToMKa (LWTpadbl, NEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO [0Sra no noTpeduTensCckomy KpeauTy (MPUMEHMMO K NOTPebUTenbCKUM
KpeauTam, BblgaHHbIM no 30 noHs 2014 roga BKMYUMTENBHO);

20) HeycToOMKa (LWUTpadbl, NEHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOMO AOMra No UMNOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycToWKa (WTpadbl, NeHN) Ha NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNN MPUMEHMMO) UMOTEYHOMY KPEeauUTY;

23) cynebHble n3gepXkkn 1 uHble pacxoapl baHka no B3bICKaHUIO 3a40MKEHHOCTY;

24) pacxogbl BaHka, cBsi3aHHble C MONyYEHWEM MUCMOMHEHWA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuven npas baHka no no6biM
obecneuntenbHbIM [OrOBOPaM, 3aKMOYeHHbIM B KadecTBe obecneyeHus MCNornHeHns ob6s3aTenbCcTB 3aeMuiyka no KpeauTHOMY
[0rosopy (NPMMEHMMO K UNOTEYHbIM KpeauTam).

3.38. Mpu Hanmummn y KnneHTa B baHke HECKONbKMX KpeaWUTOB OAHOro BuAa (Hanpumep, ABYX NOTPEOUTENLCKUX KPEOWUTOB) U HEAOCTATOYHOCTU
OeHexXHbIX cpeacTB KnueHTa aonst UCNosniHeHUst UM 0653aTenbCTB MO BCEM 3aKMOYEHHLIM C BaHKOM KpeaWTHbIM JoroBopaM B MOSIHOM OGbeme,
noraweHune obasatenscTs KnneHta (B TOM Yncre, HO HE UCKMHOUYUTENBHO, MYTEM CNUcaHWsa AeHexXHbIX cpeacTB co Cueta KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6Lmx YcnoBuin) ocyLLecTBNSAETCA B O4EPEeQHOCTH, YkazaHHoM B Nn. 3.37 O6wux ycnosui. MNpun 3TOM No kpegmTam O4HOro B1uAaa cHadana
OyoeT norawaTbCs 3a40SMKEHHOCTL NO KPEAMTHOMY JOrOBOPY, 3akntodeHHOMY 6onee paHHel aatoi. B cnyyae ecnv Aathbl 3aKnoYeHUs KpeANTHBIX
[OroBOpOB COBMNajaloT, BbIOOp KpeauTa, noralaemoro B NepByto odepeb, ocyllecTBnsaeTcs baHkom.

3.39. KnneHTy B pamkax 3aknioveHHoro ¢ bankom [loroBopa HGaHKOBCKOro cyeTa MOXeT ObITb OTKPbITO Heckorbko CYeToB Ha OCHOBaHUW €ro
BOMEN3bABNEHNsi, cnocobbl MKCMpOBaHMSA KOTOporo onpegensitotcst baHkom. 3akpbitue KnveHToM ogHoro u3 C4yeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a coOOM pacTopxeHus AaHHoro [orosopa. baHk BnpaBe ycTaHOBUTb B OTHOWeHWM KnuveHTa
OorpaHNYyeHnsi No KONNYECTBY OTKpPbIBaeMbix emy CyeToB.

3.40. BonensbsieneHve KnuneHTa Ha OTKpbITME TEKyLLEro cyeta B paMKkax MocrnegHero 3aknodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnveHTom yepes:

- KOHTaKTHbIN LeHTp. B aToM criydae KnneHT coobLuaeT KoIMYecTBO 1 BastoTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka. OcdopmneHve
3asBneHnst 06 OTKPbITUM TEKYLLETO CYeTa OCYLLECTBNSAETCA B COOTBETCTBUM C Npasunamu pasgena 10 O6wmx Ycrnosuit.

- Cwncremy B nopsake, npegycMoTpeHHoM Ycnosuamu [O.

- Cant baHka (B pamkax nogadu 3asBrneHuWs Ha Bbinyck BaHkoBckow kapTbl). 3asiBneHve KnueHta nognucbiBaeTca Knovom npocton
3NEKTPOHHOM nognucu B cooTBeTcTBMM ¢ Ycnosuamu 0.

3.41. KapTouka c obpasuamu noanuceil M OTTMCKA NevaTu He MNPEeACTaBnsieTCs B Criyvyae, €crv pacropsikeHue OEeHEeXHbIMU cpeacTBamu,
Haxoaswmmucs Ha CueTe, ocyluecTBnseTcst 6e3 npeactaenenus B baHk PacnopsixeHns o nepeBoge AeHexXHbIX CPeAcTB Ha ByMaxHOM HocuTerne,
a Takke B crnyyae, ecnu Takoe PacnopsbkeHne cocTaBnsieTcs U noanucbisaetcs baHkom.

Mpu npegctasneHun KnueHtom B baHk B nocreayoLiem KapTovku ¢ obpasuamMm nognmcen u oTTucka nevaTn nepevyncrneHne AeHexHbIX cpeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbLIM MOObIMKM cnocobamu, npefycMoTpeHHbiMM O6wmumn YcnoBusiMM M 3akoHodaTtenscTtBoMm Poccuiickon
depepaumnn.

3.42. KnueHTy MoOryT oTKpbiBaTbCA HakonuTenbHble cyeTa®®. HakonuTtenbHble cyeTa MOryT OTKpbIBATbCA Mpu NUYHOM obpalleHun KnveHta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

BaHk BripaBe M3MeHUTb BN HakonutenbHoro cueta Ha ﬂperVI BMg HakonutenbHoro cyeta B crnydaax npekpawieHmnsa BaHkom OTKpPbITUA n/vnn
OGCJ'Iy)KI/IBaHI/IFI HakonutenbHoro cyeta, a Takke B MHbIX crny4vasax, yCTaHOBJIEHHbIX B Tapvlcbax no HakonuteneHbIM cyeTam.

3.43. B uensix 3a4mcneHns brogpkeTHbIx BbinnaT KnueHTy MoXeT ObiTb OTKPbIT BIOgXeTHBIM cYeT, B TOM Yncne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuit. Pexum BrogXeTHOro cyeta MOXeT ObiTb M3BMEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO Bbinycka k Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International n Hao6opoT, ans yero KnneHTty Heobxoammo obpatuTbes B [Noapasaenenne baHka
C NUCbMEHHBLIM 3asBreHMeM unu nogathb 3asBrieHne vepe3d KOHTaKTHbIA LeHTP B COOTBETCTBUM C nmpasunamun Pasgena 10 O6wmx Ycnosui.
[aHHble NONOXeHUs He orpaHnymMBaloT npaBo KnveHTa Ha nonyyeHne BromKeTHbIX BbINMAT Ha TEKYLLMIA CYET C N0ObIM PEXUMOM, NPY YCIOBUM
cobnogeHns TpedosaHuii n. 1.14 O6wmx Ycrnosui.

3.44. Mpu noctynnenun Knuenty BromkeTHon Bbinnatei®® Ha CuyeT, k koTopomy BbinylieHa Kapta [MnatexHor Cuctembl Mastercard
International/Visa International, KnneHT nopyyaet BaHky:

- npu Hannunn y KnueHTta biog)XeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BrofxeTHYIo BbinnaTty Ha 3TOT BlomKeTHbIV cYeT;

- npw oTtcytcTBUM Y KnneHta BrogkeTHOro cyeta — oTKpbITb €My BIOMKETHbBIM CHET 1 3a4NCIUTL Ha HErO MOCTYNUBLLYKO BIOmpKeTHYIO BbINnaTy.
O6 ncnonHeHun ykaszaHHOro nopyyeHus baHnk nHgopmupyet KnueHta nytem HanpaeneHnus emy yBegomrieHunst B oopme CMC-coobuieHnsa Ha
KoHTakTHBIN HOMep MobunbHoro TenedoHa KnvexTa.

3.45. BaHk BnpaBe ycTaHaBnmMBaTb NUMUTLI B OTHOWeHUN Onepaumin no CyeTy, B TOM YuCrie OCYLLECTBNSIEMbIX C Ucronb3oBaHnem KapTtbl,
CwncTembl, BBOAUTB OrpaHUYeHns No npoBoaumbiM B baHke onepaumsam B MHOCTpaHHOW BantoTe. B cnyyae, ecnu ycTaHOBNEHb! MMMUTLI B OTHOLLEHUM
Onepaunin no CyeTy, B TOM 4uMCrie OCYLIECTBNSEMbIX C ucnonb3oBaHuneM Kaptel, Cuctembl, baHk ocyuwectenger Onepauum no CueTty B npepenax
YCTaHOBMEHHbIX NMMMUTOB.

3.46. MNMocTosiHHbIE NOpYyYeHuUs

3.46.1. KnneHT moxeT odpopmuThb B NoapasgeneHnn baHka MNocTtosHHOe nopyyeHne Ha criegytolume Lenu:
—  nepeBop / kOHBepcKs cpecTB BHYTpy BaHka mexay Cuetamu® ogHoro KnueHTa;

—  rnoraweHue 3agormkeHHOCTN no KpeamTHow kapTe;

— rnoadepxaHuve octaTka Ha TeKyLleMm cyeTe;

— nepeBopj cpeacTts co CyeTa B MHOCTPaHHOW BarnkoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpegenéHHbix HUXe crnyyasx [MoctosHHoe nopyyeHne moxeT BbiTb ochopmneHo KnueHTom yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobwaer Bce ycnous [MOCTOSAHHOrO nopy4veHuss coTpygHuky banka. OdpopmneHve u noarsepxaeHue [MOCTOAHHOrO MOpyyYeHUs
OCYLLECTBISETCSA B COOTBETCTBUM C npaBunamu Pasgena 10 O6wux Ycnosui.

Yepes KoHTakTHbI LeHTp baHka KnueHTom MoryT 6biTb odhopmieHbl MoCTOSHHbIE NOPYyYeHUS Ha NepPeBOA OEHEXHbIX CPEACTB Ha credyolume

38 HakonuTernbHbIN CYET HE MOXET BbITb UCMONb30BaH AM1s 3a4McrieHnst 3apaboTHOM nnaTtkl B pamkax CornalueHus.
39 MonoXeHns AaHHOro MyHKTa MPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.
40 3a ncknodeHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
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uenwu:

-~ nepesop / KoHBepcus cpeacTs BHYTpK Banka mexay Cuetamun®® ogHoro KnnenTa,
—  rnoralleHue 3agosbkeHHocTy no KpeautHoin kaprTe,
—  rofgepXaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moxHOCTb O¢OpMJ’IeHVIH YKa3aHHbIX Bbllle TUMNOB [MoCTOSAHHBIX I'IOpy‘-IeHVIVI npenoctaesndaeTcd no mepe TEXHUYECKon peanunsauun.

BaHk Bnpase oTkasaTtb KnueHTty B odbopmneHnm MNMocTosHHOro nopy4eHus Yyepes KOHTakTHbIN LIeHTP B criydae OTCyTCTBUA B BaHke akTyanbHbiX
OaHHbIX 0 HOMepe MoGunbHoro TenedgoHa KnueHTta n/unn agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yvcne npu Hanuyumm y baHka ocHoBaHWI
nonaratb, 4YTO MNpegocTaBneHHbIi paHee KnueHtom B BaHk HOMep MobunbHoro TternedoHa w/wmnu agpec 3NeKTPOHHOW MnoudTbl Goree He
npuHagnexuT KnueHry.

3.46.3. B Cucteme*! Banka KnneHTom mMoryT 6biTb odbopMrieHbl MocTosiHHbIE MOPYHYeHMs Ha NepeBos AeHEXHbIX CPeCcTB Ha crieayiolme Lenm:

—  nepeBOA CPEeACTB B POCCUIICKUX PYyBMsiX M MHOCTpaHHOM BasoTe BHyTpu BaHka mexay Cyetamn®? ogHoro KnveHTa, B TOM Yuche Ans uenen
noaaepXxaHusa octartka Ha TeKyLLeM cyeTe;

— nepeBop cpeacTs co CyeTa B POCCUNCKUX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (NyTem perynsipHbix NepeBodoB B POCCUNACKMX pybnsx mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBoOA CPeACTB B MHOCTPaHHOW BantoTe Nubo B pOCCUNCKMX pyOnsX.

Mopsgok nognucaHus ykasaHHbIX Bbllle MOCTOSIHHBbIX MopyyeHui onpegensietca Ycnosuamu OO. MNpy Hannymm TEXHUYECKOW BO3MOXHOCTU
lMocTosiHHOe nopy4veHve Ha MepeBOf AEHEXHbIX CpeACTB AnA LUenei onnatbl CTPaxoBoW MpeMuu no 3aknoyvaemMbiM KnueHTom gorosBopam
CTpaxoBaHWs HeABUXMMOCTU CO CTPaxXOBbIMW KOMNaHNAMKN — napTHepamu baHka moxeT 6bITb ocdopmreHo B Cucteme.

3.46.4. KnneHT BnpaBe oTMeHuTb [locTosiHHOe nopydvenue. Ons atoro KnuneHT npepoctaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOSAHHOrO
nopy4yeHusi. 3asBneHve 06 oTMeHe MOCTOSIHHOrO NopyYeHnst MoXeT BbITb NogaHo KnueHTtom:

— B llogpasgeneHun baHka;

— 4epe3 KOHTaKTHbIV LIeHTP B MOPSAKe, aHanorMyHOM ykasaHHoMy B 11.3.46.2 O6Lwmx Ycnosuii (MpMeHMMO AN TUNoB MoCTOSHHBIX NOpYYeHui,
ykasaHHbIx B N.3.46.2 O6wwmx Ycnosun);

— B Cucrteme B cootBetcTBUM C Ycnosusmu [JO (MpymMeHnMo Ans TunoB MOoCTOAHHBLIX MOPYYEHWI, ykasdaHHbIX B M. 3.46.3 O6Lwux Ycnosuit).
BaHk ncnonHseT 3asiBneHne 06 otmeHe [NocTosHHOro NopyyeHns B AeHb obpaluenns KnneHta. Ecnn otmeHa MocTosHHOro nopy4eHust npuxoaunTcs
Ha AaTy ucnonHeHns MNocTosHHOro nopyyeHusi, To baHk UcnonHsaeT nnaTtexu, HanpaBneHHbIe Ha UCNonHeHne, O MOMeHTa npuema BbaHkoM Kk
MCTMOMHEHWI0 3asBneHns 06 oTMeHe [MOCTOSHHOro NopyYeHus.

3.46.5. [enictBne MNoCTOAHHOTO NOpyYeHMs NpekpallaeTcs:

— npu nogaye KnmueHtom 3asiBneHns 06 otMeHe MocTosHHOro nopy4eHus.
—  MpW UCTeYeHUn cpoka AencTBUS MNOCTOSHHOTO NOpyYeHUs;
—  npw nonyyeHun baHkom ceBeaeHun o cmepTu KnuenTa;

npv nogade KnveHTtom 3asaBneHus o 3akpbiTnum Cueta (ogHoro u3 CyeTtoB), ykasaHHoOro(bix) B [10CTOSAHHOM nopyYeHuu;
—  NpW npekpalieHnM OeNcTBus ykasaHHoro B [locTosHHOM nopydeHun [orosopa Bknaga, 3aknioudeHHoro mexay baHkom u KnneHTtom
(npyMeHMO ans MNMoCTOSHHBIX MOpyYeHniA, odbopMneHHbIX k CueTy Bknapa);
— 1PV OTCYTCTBUM Kakunx-nnbo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBIM MOpyYeHeM B TedeHne TpuHaguaTn mecsues
noapsn;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3UTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXKHbBIX CPEACTB, B TOM YUCIE NPU U3MEHEHNW TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccum k nopsigky 3anonHeHUs Monen nnaTexHOro nopyyYeHust (MHOro PacnopsikeHwsl) B TEYEHMe Cpoka
Aenctaus MoCcToAHHOro NopyyYeHus;
— ecnu BUK BaHka nonyuyatens cpefcts 6onee He npucyTcTByeT B obliepoccuiickom cripaBoyHuke BUIK P® (ons pybnesbix nepesopaos) /
SWIFT 6onee He npucyTtcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;
—  MpWU U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;
—  npu nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
MocTosAHHOro nopy4eHus, ocpopmneHHoro KnmeHtom ans uenewn onnaTtbl CTPAxoBOW NPeMUU MO AOroBOpPY CTpaxoBaHus, 3akntodéHHomy ¢ OO0
«CK «ParddarseH Jlandy).

3.46.6. KnneHT Bnpase M3MeHUTb CPoK AencTBrs MoCTosAHHOrO nopyyeHust. 3assneHne o6 U3MeHeHUn cpoka AencTBUs MoCTOAHHOTO NopyYeHUst
MOXeT BbITb NogaHo KnueHTom:

— B [logpasgenenun baHka;
—  yepe3 KOHTaKTHbIA LLEHTPp B Nopsiake, aHanormyHom ykazaHHoMy B n.3.46.2 O6wmx Ycnosuin (npumeHuMo Ans MocTosHHbIX NOpyYeHui,
0hOPMIIEHHBIX B COOTBETCTBUM € N.3.46.2 O6Lwmx Ycnosuin);
— B Cucreme (MpymeHuMmo ans TunoB MNMocCTOsIHHBIX NOpPYYeHU, ykadaHHbIX B M. 3.46.3 O6wmx Ycnosui).
BaHk ncnonHsieT 3asBneHve o6 M3MeHeHun cpoka AencTBusi MoCTOSHHOrO MopyyYeHusi B AeHb obpalleHns KnueHTta. Ecnv nsmeHeHve cpoka
AencTeusi MoCTOAHHOrO NOPYYEHMS NPUXOANTCSA Ha AaTy UCMOSNHEHUS MOCTOSIHHOTO NOpPyYeHUs, TO BaHK MCNOMHSET NnaTexu, HanpaBneHHble Ha
MCMOnHeHne, A0 MOMeHTa npuemMa baHkoM K ncnonHeHuto 3asBneHns 06 N3MeHeHUn cpoka AencTens MocToAHHOro NopyYeHus.

3.46.7. KnneHT MoxeT ohopMuTb MOCTOSIHHOE MOpYyYEHUE, YCIIOBUS 1 NMOPSIAOK UCMOMHEHUS KOTOPOro MOryT OT/MYaThbCs OT NPeayCMOTPEHHbIX
O6wymn Ycnosmamn v ykasblBaTbcsa B NOCTOSSTHHOM nopyyeHum (npy Hanuumm y baHka cooTBETCTBYHOLEN BO3MOXHOCTM).

3.46.8. [aTta ucnonHeHus nepeon onepauum no MocTosstHHOMY MOPYYEHU0 HE MOXeT ObiTb paHee OnepaLMoHHOro AHS, CneaytoLlero 3a OHEM
NpUHATUA BaHkoM K ncnonHeHunto MoCTosHHOrO NOpyYeHUsi, ecnu nHoe He npegycmMoTpeHo OBLWMMK YcnoBusmMm.

3.46.9. Ecnu MNocTosiHHOEe nopy4veHre oopMIIEHO AN LEeNu nepeBoa AEHEXHbIX CPEeACTB B MHOCTPAHHOW BanoTe B CTOPOHHMIA BaHK unn Ha
cyeTa TpeTbux NuL, BHYTpY BaHka, nononHeHns Bknaga, yacTuyHoro Bo3epaTa cyMmmel Bknaga (6e3 npekpalleHus eincteusa [Jorosopa Bknaga*s),
TO Npu BHECEHMU KNMeHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMYHOM 3a4nCneHUN OeHEXHbIX CPeacTB Ha CuyeT, K KOTopoMy 0dhopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHEHUsI NOCTOSIHHOIO NOpyYeHuns], ykasaHHble EHEXHbIe cpeacTBa He byayT
yyTeHbl B [loctynHom GanaHce. Ans MNoCTOSHHBLIX NOpyYeHUid, 0pOPMIIEeHHbIX ANs Leny nepeBoda AeHEeXHbIX CPeACTB B POCCUNCKUX PyOnsix,
KOHBEpCUM, MoralleHust 3agormkeHHocTM no KpeauTHom kapTe, moggepxkaHus octaTka Ha CyeTe, nepeBoda B MHOCTPaHHOW BarnTe Mexay
Cyetamu ogHoro KnueHta BHyTpu BaHka, AeHexHble cpefcTBa, noctynuelune Ha C4yeT, K koTopomy odpopmrieHo [locTosiHHOe nopyyeHue, He
nosgHee npeaenbHOro BpeMeHu ucnonHeHns baHkom [MocTosiHHOro nopy4veHus, uHdopmauus o KoTopoMm goctynHa Ha Cante badka, B gaty

41 HanmeHoBaHue ycnyrm B Cucteme - «ABToNnaTexm».
42 3a ncknodeHnem [enos3uTHoro cyeTa, HauuHas ¢ 15.11.2017
43 MpumMeHnMo ans MoCTOAHHBIX NOPYYEHWii, 0dopMIeHHbIX Ao 15.11.2017.
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ucnonHeHus MNMocTosiHHOro nopyyeHus 6yayT yyTeHbl B [locTynHom GanaHce.

3.46.10. locTosiHHOE nopyyYeHMe WCMONHAETCA B [AeHb WCMONHEHUs [lOCTOSHHOro MOpYyYEeHUs CTOMbKO pas, CKOMbKO pa3 BbIMONHATCA
npeaycMoTpeHHble B AaHHOM [MOCTOSHHOM NOPYYeHUM YCNOBUSA AN €70 UCTONHEHMS.

3.46.11. TNpn HeQOCTAaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe And UCNonHeHWs NOCTOSHHOIO NMOPYYEHUS C PEXUMOM UCMOMNHEHMS NO rpadouky
BaHk npegnpuHMMaeT NOBTOPHbIE MOMbITKMA ANS UCMONHEHNUA Takoro MocTosiHHOro nopydeHus B TedeHne 3 (Tpex) OnepaumnoHHbIX AHEN noapsas
(ans lMocTosiHHBIX NopyYeHui, 0POPMIEHHbIX NocpeacTBOM CuUCTeMbI)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTosiHHOM
nopyyexun (ans MocTosHHbIX NopyyYeHuin, opopmneHHbix B MNoapasgeneHnm baHka nnbo yepes KOHTaKTHbIA LEHTP).

MocTosiHHbIE NOPYYeHMs ANS Lienel noraleHnst 3agomKkeHHocTn no KpeamTHom kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CyMMbI MriaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpegutHon kapTte/3agomkeHHOCTM Ha AaTy Bbinuckn/O6Lwer 3agomkeHHoCTU no KpeamTHonm kapTte, npu
OTNIOXXEHHOM MCMOMHEHUW UCMOMHSIOTCA Ha aKkTyarbHY0 Ha AaTy UCMOMHEeHUs cymMy MuHMManbHOro nnaTexa/yka3aHHOro Buaa 3agoShkeHHOCTU
no KpegutHon kapTe.

3.46.12. Ecnu pata nepeuncneHnst AeHexHbIX cpeacTs no MoCToAHHOMY NopyyYeHuo NpuxoauTcst He Ha OnepawunoHHbIN AeHb, OCYLLECTBNEeHNe
ovepefHoro nnatexa no MocTosaHHOMY MopyyeHuto npoussoanTca baHkom He nosgHee cnegyrowero OnepauMoHHOro AHA ¢ AaTtbl (CobbITHSA),
yka3aHHou(oro) KnueHtom B lNMocTtostHHOM nopyyeHun. Ecnn gata (cobbitue), ykazaHHas(oe) KnmeHTom B IMOCTOSIHHOM NopyyYeHny NpuxoauTcs Ha
4YnCcro, KOTOPOro HET B COOTBETCTBYHLIEM Mecsile, nepeyncrieHne AeHexHblX cpeacTtB co CyeTa no Takomy [1oCTOSHHOMY NOpyYeHuto
ocylecTensieTca bankoM B nocnegHun OnepaunoHHbIi AeHb Mecsua.

3.46.13. Ecnm pata ucnonHeHusi MocTOSHHOTO MopyYeHns Ans Lenei NononHeHus/ YacTuiHoro BoaspaTta cymMmbl Bknaga®® cosnanaet ¢ matoi
npoaneHnsa Bknaga, To ucnonHeHue [OCTOSHHOIO MOPYYEHMS OCYLLECTBMSIETCS He nosgHee cnegywowero OnepaurMoHHOro AHSA, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCOBUIA, NPefyCMOTPEHHbIX B [TocTosiHHOM nopydeHun n O6wmmn Ycnosmamu.

3.46.14. Ecnn B COOTBETCTBUM C YyKadaHHbIMU B [1OCTOSIHHOM nopyyeHun ycnosusMun BaHk ucnonuset lNMocTosHHOe nopyyeHue He nosgHee
CreayroLero AHA Nocne NocTynneHns OeHeXHbIX cpeacTs Ha CueT?4, k koTopomy odopmreHo MocTosHHOe nopyyeHue, NobbiM cnocobom, To
nocnegHee UCMoMHAETCsA Npu MobbIX NOCTyNneHusx Ha CyeT, K KoTopoMy odopMiieHo MocTosiHHOe NopyYeHne, 3a UCKMIOYEHNEM CReayoLLNX:

—  3a4McreHue CyMmMbl KpeauTa, nonyyYyeHHoro B baHke;

—  3a4McneHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMBOYHO CNnCaHHbIX paHee cpeacTB co CyeTa;

—  3auyucneHue Ha Cyet nmobbix cymm co Cyeta Bknaga.

3.46.15. Ecnn B cOOTBETCTBUM C YKa3aHHbIMK B [OCTOSIHHOM MnopydeHuun ycnoBusiMu BaHk uncnonHsieT MocTtosiHHoe nopyyeHue no cobbiTuio
3a4ncrneHns 3apaboTHol nnaTbl, TO [OCTOSIHHOE MOpyYeHWe UCMOSHSAETCS Kak Npu 3aducrieHMn 3apaboTHoi nnaTbl oT KomnaHuu, Tak u npu
3auncneHnM MHoro nepesBofda Ha CyeT C Ha3HayeHVeMm mnrnarTexa, CBMAETENbCTBYIOLWMM O nepedncrieHnn 3apaboTHow nnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesogam).

3.46.16. Ecnn ncnonHeHne HeckomnbkuX [1OCTOAHHBLIX nopyyvyeHur KnveHTa npuxogmMTCcs Ha OAWH WM TOT Xe AeHb, TO nocrnefoBaTenbHOCTb
ncnonHeHns MNMocToAHHLIX NOpyYeHUt onpeaenaTcs baHkom camocTosTenbHO.

3.46.17. Ecnu B geHb ncnonHeHus MNoctosHHOro nopyyexusi Ha Cyete KnuneHTa, ¢ KOTOPOro OCYLLECTBNAETCA NEPEBOA/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX cpeacTB, HeobXxoanmbIx AN ero ucnosnHeHusi, To baHk gaHHoe NocTosiHHOE Mopy4veHwe He ucnonHseT. VcknioveHne cocTaensoT
[MocTosiHHbIE nopyYeHus, 0POPMIIEHHbIE B CYET MoraweHust 3agormkeHHocTM no KpeouTHol kapTe, MO KOTOpPbIM CymMa nepeBoda paBHa
MuHumaneHoMy nnatexy no KpeauTtHon kapte, O6Len cymme 3afomKeHHOCTU. o TakMMm [oCTOsIHHBIM NOPYYeHUsiM Npy OTCyTCTBUM Ha CyeTe
BCEN CYMMbl JEHEXHbIX CPeACTB, HEOOXOAMMOM AN UX UCTIONHEHNs, BaHK OCyLLEeCTBNSET YaCTUYHbIN NnaTex B pasmepe JocTynHoro 6anaHca.
Mpwn HencnonHeHumn MNoCTOSTHHOIO NOPYYeHWs, CreaytoLlee NnepevncrieHne geHexHbIX cpeacTs OyaeT OCyLEeCTBIEHO B COOTBETCTBUM C YKa3aHHbIM
B MMOCTOsIHHOM NopyYeHWn NopsaKoOM onpeaeneHns aaTbl nepesoaa.

3.46.18. Ecnu paccuynTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM MOpPYyYeHUM yCroBuaMM cymmMa nepesoaa 6onblue MakcumasbHOM
CyMMbl MepeBofa, yCTaHOBMeHHON TapudaMu unu ykasaHHon B [MOCTOSAHHOM MOpyYeHun, TO cymMma nepesogda no [MOCTOSHHOMY MOpYYeHWo
COCTaBMSAET HaMMeHbLLEE M3 YKasaHHbIX 3HaYeHW.

3.46.19. lNocTosiHHOE MopyyeHWe He ucnonHseTca baHkom, ecnn paccuMTaHHasi B COOTBETCTBMM C yKa3aHHbIMU B [MOCTOSHHOM MNOpy4YeHuu
YCroBMsSIMM CyMMa NepeBoa MEHEE MUHMMAIIbHON CyMMbI NepeBoa no MNMoCTOSHHLIM MOPYYeHNsIM, ykazaHHOW B Tapudax (ecnm npuMeHnmo).

3.46.20. MNpu nepeBofe AeHexHbIX cpeactB Mexay Cuetamu KnveHTa, OTKpbITBIMM B pasHbiX BamnwTax, WnM ecnu BanwTa nepesoda B
COOTBETCTBUM C MNOCTOSAHHBIM NOPYYEHUEM OTNMYaETCA OT BantoTbl CueTa, BaHk ocyLlecTBNAEeT KOHBEPCUIO AEHEXHBLIX CPEACTB MO BHYTPEHHEMY
Kypcy baHka, gencreytowemy Ha faTy ¥ Bpems UCnofiHeHUst MNoCcTOAHHOro NopyyeHust.

3.46.21. baHk octaBnseT 3a coboi npaBo He UCMOMHATL [MocTosiHHOe nopyyeHve KnmeHta npu noctynneHun B baHk 4OKYMEHTOB O HanoXeHun
apecTa Ha AeHexHble cpeacTea Ha Cyete (06 apecte Cueta), ecnu HeapecToBaHHbIX cpeAcTB 6yaeT HegoCcTaTouHO Ans ucnonHeHus MocTosHHoro
nopyyeHusi, a TaKxke npu nonyvyeHnm bankom nHdopmaummn o BBeAeHUM B oTHoLLeHUn KnneHTta npoueayp 6aHKpoTCTBa, NpegycMaTpusaoLwwmx no
3aKoHOAATeNbCTBY OrpaHnyeHue/npekpawieHne npae KnveHTa No CaMOCTOATENBHOMY PaCMOPSIKEHUIO OEHEXHbIMW CcpeacTBaMu u/mnm
6aHKOBCKMMM cyeTamu.

3.46.22. OcobeHHOCTU UCMONHEHMS MOCTOSAHHbBIX MOPYYEHNIA, YKka3aHHbIX B M. 3.46.7 O6Lwmx YCnoBuin, MOryT 6bITb NPeayCcMOTPEHbI B [TOCTOSIHHOM
nopy4eHmu.

3.46.23. B Cny4yae N3MeHeHUA PekBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTostHHOM nopy4veHun, O6yCJ‘IOBJ‘IeHHOFO TpeﬁOBaHI/IFlMVI
3akoHogarenbcTBa Poccuickon d)e,qepauvwl, B TOM 4uUCrie HOpMaTUBHbLIX aKTOB BaHka Poccun, nposoanMbIMU MeponpuaTuaMn no ontuMmnsaumm
I'Io,qpaa,ueneHMM BaHka, KnueHT paet nopy4eHue BaHKy ucnonHATe MoctosiHHOE nopy4yeHune B COOTBETCTBUM C U3MEHEHHbIMU PEeKBU3IUTaAMU
CYEeTOoB.

4, Pa3smeweHune u Bo3spaT Bknaga*®

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHn4yeHHoe konnyecTBo Bknagos, ecrnv nHoe He npegycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OeHeXHbIX cpencTtB Co Cueta Bknapga moxert OCyLeCTBNATbCA Ha OCHOBaHUUN 3aABlIEeHUA KnueHTa, a PaCnOpﬂ)KeHl/lﬂ,
Heobxoaumble Ans npoeeneHna onepauun, - COCTaBNATbCA U NOANUCHIBATLCA BaHkom.

4.3. Tpu 3aknioveHumn forosopoB Bknaga cbeperatensHas kHdkka KnumeHTy He BblgaeTcs.

4.4. Ycnosua npoBegeHus onepauun no CueTy Bknaga onpegensioTcs AeWCTBYIOWMM 3akoHogaTenbcTBoM P®, O6wumn Ycnosusmw,
Horosopom Bknaga u Tapudamu.

44 Mpu HaNMUYMU TEXHUYECKO BO3MOXHOCTY BaHk ncnonHseT MocTosHHoe nopyyeHne B AeHb MOCTYNNEHNs OeHEXHbIX CPeaCcTB Ha CuerT.
45 Ucnonbayemble Ao «23» aHeaps 2023 roaa TepMuHbI «[1enosunT», «[JenosnTHbIN 4OroBOP», «[eno3nTHbIM CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMuHbI «Bknaa,
«[orosop Bknaga», «CyeTt Bknaga», COOTBETCTBEHHO.
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4.5. Bce onepauuu no Bknagy (B T.4. oTKkpbiTMe Bknaga, nononHeHve Bknaga, npoaneHue Bknaga, nonHbln n 4acTudHbIA BO3BpaT Bknaga)
OCYLLECTBISOTCS COOTBETCTBEHHO NyTEM BE3HANNYHOrO NepevncrneHns AeHexHbIX cpeacTs Ha CueT Bknaga ¢ Tekylero cyeTa KnueHta B baHke
1 NyTem nepevmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmn cuet KnueHTa B baHke. Mof Tekywmm cHeToMm B Lensix JaHHOro pasgena
O6LWwmx YcnoBmin NOHMMaeTCs TEKYLUMIA CcYeT, OTKpbITbIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnneHT ocyllecTenseT nepesos CyMMbl
Bknaga Ha CueT Bknaga npw 3aknodeHum Jorosopa Bknaga/nononHenunn Bknaga“®, Ha koTopblii BaHKOM BbINmauynBaoTCs MPOLEHTLI B TeYeHMe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [loroBopa Bknaga) u nepeuuncnstotcs cymma Bknaga v HaumcneHHble npoueHTbl npu
Bo3Bpate Bknapa.

4.6. 3asaBneHuve Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme B cootBeTcTBumM € Ycnosusamu [O.

4.7. BHeceHune geHexHbIX cpeacTs BO Bknag npoussoautcs KnveHTom B AeHb nogayv um B NMogpasgeneHne baHka 3asBneHUs Ha OTKpbITUEe
Bknaga no chopme, yctaHoBneHHon baHkom (nognucanmsa nv [Jorosopa Bknaga) (aanee — 3assnenue). MNpun odopmneHun 3assnenns B Cucteme
Panddansen OHnanH BHeceHne AeHexXHbIX cpeacTs B Bknag nponssoauntcs KnneHTom He nosgHee Paboyero AaHsA, cneytoLlero 3a AHEM nogayu
3asBneHus B baHk. B cnyyae HenocTynneHns geHexHbIx cpeacTs Ha CueT Bknaga B ykaszaHHbIN cpok [JoroBop Bknaga cuMtaeTcst He3akmioUYeHHbIM.

4.8. TeueHne Cpoka BKna,qa Ha4YnMHaeTCAa Co OHA, creayrowero 3a AHeM NocTynneHna Bo BKJ'Ia,D, CyMMbI IeHeXHbIX CpeacTB B pasMmepe, yka3aHHOM
B [loroBope Bknaga.

4.9. Ycnosuamu cooTBeTcTBylOLero Bknaga MoxeT ObiTb ycTaHoBneHa MakcumanbHas u MwuHumanbHas cymma Bknaga, a Takke
npeaycMOTpeHbl BO3MOXHOCTb YacTM4HOro BosspaTa Bknaga 6e3 npekpalieHus gencteusa [orosopa Bknaga (o HecHwkaemoro octatka) u
BO3MOXHOCTb €ro noronHeHus.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYOLLEro Bknaaa ycTaHoBEHA BO3MOXHOCTb €ro NMOMONHEHNs!, TO yBeNuYeHne cymmbl Bknaga ocyuiecTtansieTcs
nytem nogaym KnveHTom 3asBneHus Ha nononHeHve Bknaga B nopsiake, NnpeaycMoTpeHHoM B Nn. 4.16 O6wmx Ycnoeuii. YkasaHHoe 3asiBNeHve
copepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBog CymMMbl OOMOMHUTENBHOIO B3HOCA C Tekyllero cyeta KnveHTta Ha Cuyet Bknapa.
MononHeHve Bknaga BO3MOXHO He paHee Paboyero aHs, cnegyrolwero 3a AHem 3aknodeHunst [lorosopa Bknaga/npoanenus Bknaga, ecnu nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnn ycnosusimmn COOTBETCTBYHOLLEro Bknaaa npegycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpaweHus gencreus [lorosopa Bknaga, To Takor YaCTUYHbLIN BO3BPAT OCYLLECTBAAETCA nyTeM nogayu KnueHTom 3asiBNeHUs Ha YacTUYHbLIN
Bo3BpaT Bknaga B nopsake, npegycMmoTpeHHoM n.4.16 O6wmx Ycnosuin. YkasaHHoOe 3asaBneHne cogepxut B cebe B T.4. PacnopsikeHne Knuenta
Ha nepeBop AeHeXHbIX cpeacTs co CyeTa Bknaga Ha Tekywimin cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpalieHus gencteus Jorosopa
Bknaga BO3MOXHO He paHee PabGoyero AHs, crnepyloowero 3a AHeM 3aknodeHus [lorosopa Bknaga/npoanexHus Bknaga, ecnum uHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpOHbI MpUWNM K corfawleHnto, Y4TO ecnu B TeyeHuWe cpoka pJdencteuma [oroBopa Bknaga B cnydvasix, YyCTaHOBMEHHbIX
3akoHogaTtenscTBoMm P®, rocyaapcTBeHHbIMM opraHamu/B3bickatenammn B baHk ByayT npeabsBneHbl AOKyMeHTbl 06 obpalleHun B3biCcKaHus Ha
OeHexHble cpeacTBa Ha CueTte Bknaga, To Jorosop Bknaga He npekpalyaeT cBoe AeNACTBUE Nocne 06palleHns B3bICKaHUsSi HA EHEXHbIe CpeacTBa
BN0Tb A0 MyHMManeHon cymmbel Bknaga/HecHuxaemoro octatka.

Ecnu B pesynbTate yka3aHHOro Bbille 06palleHns B3blCKaHUs cymma AeHexHbIX cpeacTB Ha Cuete Bknaga no [JoroBopy Bknaga ctaHoBuTCA
MeHblwe MuHumanbHon cymmbl Bknapga/HecHwkaemoro octaTka, To [JoroBop Bknaga npekpallaeT cBoe [elcTBMe, a NpoueHTbl no Bknagy
BbinnaynsBaroTca baHkoM ncxoast N3 NpPoLEHTHON CTaBkK, yCTaHOBNEHHOM baHkom ana Takux cnyyaes B Tapudax, 4eNCTBYHOLMX HA MOMEHT TaKoro
Bo3Bpata Bknapa.

Ona KnueHToB, y KOTOpLIX YCMOBMS 4acTMH4HOro Bo3spaTta Bknaga (npu obpalleHun B3biCKaHWA Ha [EeHeXHble cpeacTBa), YCTaHOBMEHHbIe
[orosopom Bknaga, oTnnyHbI OT yKa3aHHbIX B HacTosileM noAanyHkte O6LWmx YCnoBuii, Unu OTCYTCTBYIOT, NMPUMEHSIIOTCA nonoxeHns O6Limx
YcnoBui, KOTopble MMEeoT NPenMYyLLECTBEHHYIO CUMY.

4.12. Ecnu ycnoBusiMM COOTBETCTBYIOLLEro Bknaga npegycmMoTpeHa BO3MOXHOCTb NpoaneHns Bknaga, To KnueHT moxeT BbiIOpaTb HEOOX0AMMBIN
emy BapuaHT («c npoaneHnem/6es3 npoaneHuns Bknagar) B JoroBope Bknaga npu ero 3aknoveHun. KnmeHT Bnpaee B TedeHne cpoka Bknaga, HO
He no3agHee, YeM 3a [eHb [0 ero UCTEYEHUs, UBMEHUTb paHee BblOpaHHbIV UM BapyaHT MyTem nofayu 3asiBrieHnst B nopsake, npegycMoTPEHHOM
n. 4.16 O6wux Ycnosun. MNMpuHsatne baHkom oT KnnveHTa ykazaHHOro Bbille 3asiBNEHNS OTMEHSET npeabiayllee ykazaHne KnmeHta oTHOCUMTENbHO
npoanenusi/Henpoanexus Bknaga, BbipaxeHHoe B [JoroBope Bknaga unu otgensHom 3asieneHun KnuenTa.

4.12.1. Ecnu npu 3akntoveHnn [orosopa Bknaga KnveHtom Gbina BoibpaHa BO3MOXHOCTb npoasieHvs Bkrnaga ¢ npuumMcneHnem npoueHToB Ha
CcymMMy nporioHrMpyemoro Bknaga, To B nocreaytowwemM npu nogaye 3asiBrneHusi Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHunsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoyeHun JoroBopa Bknaga KnveHTom Gbina BeibpaHa BO3MOXHOCTb NPOAieHnst Bknaga ¢ BbINNaTon NpoLEHTOB HA TEKYLLMI CYET
KnueHTa, TO B nocneayoLwem npy nogave 3asiBreHUs Ha NporoHrauntio KnneHt moxeT BbibpaTb TONbKO AaHHBIN BapyaHT npoaneHns Bknaga Ha
HOBbI CPOK.

Mpoanexve Bknaga Ha HOBLIV CPOK ocyLlecTBnseTcsa baHkom B gaTy, criegytoLyto 3a gHem uctederus Jorosopa Bknaga.

4.12.2. MpoaneHne Bknaga He MoXeT OblTb OCYLLECTBIEHO, ECIU:

- Tekywmn cyet KnneHTa B baHke 3akpbIT nMbo

- Ha Tekywmin cyeT KnueHTta B BaHke (Ha geHexHble cpeacTtBa KnveHTa Ha cyeTe) HanoXeH apecT UMK UHble orpaHMYeHnst no TpeboBaHMo
YMONTHOMOYEHHbIX FOCY4AapPCTBEHHbIX OPraHOB B CyMMe, He MO3BOSNSALLEN OCYLWeCcTBUTbL npoaneHve Bknaga (npyMeHnmo ansa cutyauun,
Korga cymma Bknapga 3a cueT HanoxeHus apecTa (MHbIX OrpaHUyYeHnn) Ha AeHexHble cpefcta KnveHta ctaHoBUTCS MeHee MuHumansHowm
cymmbl Bknaga unu HecHiwkaemoro octatka) nu6o

- B baHk npeabsBneHbl B OTHOWeEHMM AeHexHbix cpeactB KnmeHTa Ha Tekywem cuyete/Cuete Bknaga B cnydasx, npegyCMOTPEHHbIX
3aKkoHodaTenbCcTBoM PP, AokyMeHThl 06 oOpalleHnn B3bickaHns No TpeboBaHMIo YyNONTHOMOYEHHbIX rOCYAAPCTBEHHbLIX OpraHoB/B3bickaTenemn
Ha CyMMYy, He MO3BOSISIIOLLYIO OCYLLECTBUTL NpoaneHve Bknaga (NpumeHnmo gons cuTyauui, korda cymma Bknaga B pesynbTarte Takoro
o6palLeHns B3bICKaHNSA JEHEXHbIX CPeACTB CTAHOBUTCS MeHee MuHMMansHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Joroeop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITUEe Bknagoe gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrnsieTcsl), B TOM YMciie OTAENbHbIM KaTeropusiM KnMeHTaMm unm B
oTaenbHbix MoapasaeneHusix baHka, rae 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPONPUSATUSMU MO ONTUMMU3ALUN
Moppasgenenni baHka, nnbo

- oTKpbITUEe BaHkom Bknagos gaHHOro Buaa Ha Cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nmbo
- oTKpbITMEe BaHkom Bknagos B BantoTe (04HOW M3 BamntoT) No AaHHOMY Buay Bknapa npekpatiyeHo, nnbo
- cymma Bknaga meHbwe MuHumansHon cymmbl Bknaga unn HecHuxaemoro ocrtatka,

46 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH OHNaiH MOXEeT OCYLLECTBIATLCA C MHBOro TeKyLero cyeTa, oTkpbiToro KnveHTy B BaHke B BanoTe Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOIO NMuUa NpY HaNM4um y Hero NoSIHOMouuiA OT KnneHTa Ha ocyLwecTBreHUe onepauumi
nononHeHusi Bknaga.
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- cymma Bknaga npeBbilwaeT MakcumanbsHyto cymmy Brnaga.

TO MO UCcTeYeHnn cpoka Bknapga BaHk BnpaBe He npoanesats Bknag, Bo3Bpatute Bknag u HauncneHHble nNpoueHTbl KnmeHTy Ha ero TekyLumii cyer,
B 9TOM cnyyae [loroBop Bknaga cuutaeTcsi npekpalleHHbIM ¢ AaThl Takoro Bo3BpaTa.

B cnyyae HecoBepLueHnsi BaHKOM yKa3aHHbIX Bbille 4eNCTBUM U MPWU HanMumMmn ykasaHns KnneHta oTHOCUTENbHO MPOANEHUs, BbIPaXXEHHOrO B
Oorosope Bknaga nnu otaensHoM 3asBneHun Knuenta, Bknag cuMtaetcs npoaneHHbIM B nopsigke, onpeaeneHHbix B n. 4.12 O6wux Ycnosui.

4.13. MNpoueHTbl Ha cymmy Bknaga HauncnsaTes baHkoM UCX0As U3 KaneH4apHOro KonmM4yecTsa AHen B Mecsile 1 B rogy Co AHSA, CriedyloLlero 3a
[OHeM NOoCTYMNIeHUs AeHEXHbIX CpeacTB Ha CueT Bknaga, o AHs Bo3BpaTa CyMMbl Bknaaa KnmeHTy BktouMTenbsHO, a ecnv ee cnucaHue co Cyeta
Bknaga nponsseaeHo no MHbIM OCHOBAHWUAM, 40 AHSA CUCAHUS BKIMHOUYUTENBHO.

4.14. B cnyyae ecnu npegycmoTpeHHasi [loroBopom Bknaga aaTta BbinnaTbl NPOLEHTOB NPUXOANUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLErO
yucna, To Bbinnarta NPoLEeHTOB NPOM3BOAUTCS B NOCNEAHUI KaneHaapHbIA AeHb Takoro Mecsila.

4.15. B cny4ae ecnu npegycMmoTpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCS HA Hepabouuii AeHb, TO BbiMnaTta NpoLeHToB
no Bknagy npoussogntcs B Gnvkanwumnin cnegyowmnin 3a Hum Pabounn getb.

4.16. Ecnn unHom cnoco6 He yctaHoBneH O6wwmu YcnoBusiMu, BoneusbsBreHve KnueHTa Ha coBeplieHne Onepauuii No NOMOMHEHUIO
Bknapa/vyactuuyHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevicteusa [JoroBopa Bknaga /BbiGopy BapuaHTa «C npogneHvem/6e3 npoanexHus
Bknaga» MoxeT BblpaxaTbcsi nocpeacTBoM nogayn KnveHtom 3asiBnexus B MNogpasgeneHne badka (no yctaHoBneHHon BaHkom dopme) nnm B
KoHTaKTHbIN LleHTp B cooTBeTcTBMU ¢ Pasgenom 10 O6wux Ycnosuii.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06cnyxumBaHue), a Tarke KnueHTbl - gepxartenu MNaketa yenyr «pemuanbHbIi»/
«MpemnanbHbin 5» [ «Mpemnym [OupekT» BnpaBe npefocTaBUTb 3asiBNeHWe O npoaneHusa Bknaga nocpeactsom Cuctembl B nopsigke,
npegycmoTpeHHom Ycnosusamu O.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [orosopa Bknaga B nonb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosuii npumeHsatoTcs K Takomy [JoroBopy Bknaga B 4yactu, He npoTvBopeyallen nonoxexnusam [Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [lorosopa Bknapa:
—  obpaTuBLIMCL C NUCbMEHHBLIM 3asBneHnem B MNoapasaeneHue bawka;

— NpenocTaBMB 3asiBNiEHME O MpekpalieHun aencteus Jorosopa Bknaga nocpeactBom Cuctembl B nopsiake, NPeayCMOTPEHHOM
Ycnosusimu 00.

4.19. MNpw HacnegoBaHuK npas no Bknagy Heckonbkumu HacnegHukamy KnueHTta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEW
ponv Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHukaemoro octaTtka, [loroBop Bknaga npekpaiiaeT cBoe AeicTeume.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax Knnenta baHk npegoctaenset KnueHty B ntobom MNogpasgeneHun baxka, B Cucteme, a Takke npm
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexqmn banka, Ha Cawnte baHka, a Takke npu
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosuii.

5.3. Tpu BHECEHWM HaNMW4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpaspenenun bavk Bnpase/ B cnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unm BHOCUTENSst cCBeAEHNUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPECTB
n/ VN AOKYMEHTbI, NOATBEPXKAAIOLME UCTOYHUK MPOUCXOXKAEHNSA TAKUX HANMYHbBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MepbI, YKasaHHble B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. I'Ipm OTKase OT npenocTaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateBepXaarLlmnx UCTOYHUK NPOUCXOXAEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHocUTENeM OEHEXHbIX CpeacTs, BaHk BrpaBe OTKadaTb B NpuemMe Hanmn4yHbIX JeHeXHbIX CpeacTB OT
KnveHTa nnu Tpetbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTom nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, MOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOEHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTWU MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXAEHNS HaNWYHbIX CPEeACTB C UCMOMb3OBaHWEM NpedoCcTaBneHHbIX AOKYMeHToB, baHk BnpaBe orpaHu4nMTb BO3MOXHOCTU KnmneHTta no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns OOKYMEHTOB, MOATBEPXAatoLmnx
MCTOYHUK MPOUCXOXKAEHMUSA YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HarnM4YHbIX CPpeacTB paccMaTpuBaeTCs B Ka4eCTBe HECHMXaeMOoro ocrartka Ha
Cyete KnuveHTa C y4yeToM yKa3aHHOrO HWxe. B cnyyae MpvMEHEeHWs Takoro OrpaHWYeHWst M Npu MOMHOM UMM YaCTUYHOW HeOoCTaTOYHOCTU
AeHexXHbIX cpedcTB Ha CuyeTe AN UCMOMHEHUS PacCroOpsKeHWn 3a c4eT CyMMbl, MpeBblllaloLel HEeCHMKaemblin octaTtok, KnueHT Bnpase
OCYLLECTBMSATL criegytoLine onepauunm ¢ UCNofb30BaHNEM CyMMbl HECHMXaeMoro octaTka (ganee — PaspelléHHble onepaumm):
—  ynnaTta Hanoros, WTpadoB M UHbIX 0653aTenbHbIX NNaTexen, NpeaycMoTpeHHbIX TpeboBaHNAMM AeACTBYOLLEro 3akoHoAaTensCcTea, a
TaKKe ynnara neHew, lWTpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnara nnatexewn, npuymTaromxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOSNHUTENbHLIX JOKYMEHTOB,
TpeboBaHMi HANoOroBbIX, TAMOXEHHBIX 1 VHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  MepeBOf BCEro OCTaTka AeHexXHbIX cpeacTB co CueTa npu pacTopxeHun [loroBopa 6aHKkoBCKOro cyeta (Bknaga).
Mpw coBepLueHnn Pa3pelléHHbIX onepawluin CyMMa HECHUKaeMOro ocTaTka yMeHbLLAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaummn ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocylLecTBRneHMs nepesoaa AeHEXHbIX cpeacTs KnueHT MoxeT oBpaTuTbes K coTpyaHuky MoapasgeneHus Barka 3a pasbscHeHreM emy
YCINOBUIA OCYLLECTBIEHNS NepeBoaa AeHEXHbIX CPeACTB.

5.7. Pacnopﬂx(eHme Ha nepeBoa AEHEeXHbIX CcpeacTB nonyanemo-cbmamquKomy nuuy, Tpe6y+ou4ee B COOTBETCTBMMU C 3aKOHOAATEIbCTBOM
npocTtaBfieHna nnaTenbLlnKoM B PaCI'IOpFl)KeHI/II/I KOoda BuMaa noxoaa, OCbOpMJ'IFleTCH KnvueHTtom B I'Ion,pas,qeneHMM BaHka®’.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIO:
KOHTponb Hanunuus/otcyTcTeua MpuaHakoB OBCK, koTopein ocywectBnseTcsa baHkom nytem npoBepku Hannuns nunu otcytcTeus MNpusHakos OBCK
NpUMeHUTENbLHO K onpefdeneHHomy Pacnopspkenuto. B cryyae ecnu B xofe BbIMOMHEHUSI yka3aHHOW npouepypbl BaHkom 6yayT BbiSBNEHbI
MpusHakn OBCK, Takoe PacnopspkeHne k ucnonHeHuto baHkom He npuHumaeTcs, o 4éM KnueHT yBegomnsieTcs He nosgHee cnegytoulero Paboyero
OHS.

47 BO3MOXHOCTb odpopmnenns Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcs baHkom no mepe TeXHWYECKON peanm3auuu.
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5.9. Mpu wucnornHeHnn PacnopsbkeHusi ycTaHaBNMBAETCsl  [OOMONHUTENbHas Mpouefdypa  WUCMONHeHWst  PacnopsikeHusi:  npoBepka
Hannung/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepkn Hanuuus wnu otcytctBus [MpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomMy PacnopsbkeHuto. Ecnv B xofe BbINONMHEHNS ykazaHHOW npoueaypbl bankom 6yayT BbisiBneHb! MNpuaHakm OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuio 4o cnncaHns
OeHexHbIx cpefctB co CuyeTa nmpuocTtaHaBnumBaeTcs baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywectsnser
Bnokmposky KapTbl n/vnu brnokuposky Cuctemsl, ecnu OBCK cosepluaetcs ¢ nomoupto Kaptel n/unu B Cucteme;

5.9.2. ysegomnser KnueHta 06 9TOM M HesameanuTenbHO 3anpawmBaeT y KnveHTa noaTeBepxAeHWe BO30OHOBMNEHWUS WCMOMHEHWS
PacnopsixeHuns nobbiM (no Belibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbI HOMep,
3NEKTPOHHOE NCbMO Ha agpec AneKTpoHHON nouTbl KnnenTta, nmetowmncs y banka, CMC-coobieHne un/mnum MNyw-yBegomneHue;

5.9.3. npepocTtaBnsier KnueHTy pekomMeHOauuMm MO CHUXKEHUIO PUCKOB MOBTOPHOro ocywecTtsrneHna OBCK nytem pasMelleHus Takux
pekomeHaaumn Ha Cante baHka n ykasaHue Ha HEOOXOAMMOCTb 03HAaKOMUTBLCS C ATUMWU peKOMeHAaLMAMN B cOOBLLEeHMN/yBeLOMITEHM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KrnmeHT moxeT coobLumMTb CBOE NoATBEpXKAeHEe BO30OHOBINEHMS UCMONHeHWs! PacnopsikeHus, obpatuBLunch nuyHo B Mogpasgenenune baxka unu
yepe3 KoHTakTHbI uUeHTp. Mpu nonyyeHun oT KnuneHTa ykasaHHoOro noateepxaeHnst baHk HesameanutenbHO BO30GHOBNSIET MpoBedeHWe
Onepauun no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT brokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme BGNOKMPOBKN Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBNsAeT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, MNepesoaa mexay
BGaHKoBCKMMU cyeTaMun) U cHumaeT briokmposky KapTel m/unn BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKW Obinv) MO MCTEYEHUM CPOKa,
yka3aHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. BbaHk BnpaBe nocre npeaBapuTenbHOrO npedynpexaeHus oTtkasatb KnveHTy, mHomy [epxatento KapTel B mnpueme OT Hero
PacnopsixeHun, nognucaHHbix KnneHTtom, nHbiM  [epxatenem KapTbl OnEKTPOHHOW MOAMUCHIO, B Cry4ae BO3HWKHOBEHMWS MOAO3PEHUs, YTO
Onepauus ocyLlecTBNAETCS B Lensix neranusaumm (0TMbiBaHWS) AOXOAO0B, NOMYYEHHbIX MPECTYNHbLIM MyTeM, Unu hMHaHCUPOBaHWS Teppopu3Ma.
B atom cnyyae KnueHT, nHon [epxatenb KapTtbl 0653yetca no tpeboBaHuio BaHka npegocTaBnsite Hagnexawmm obpasom oOopMIIEHHbIE
PacnopsixeHnsa Ha 6ymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepauumm no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunm no CYeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHus bankom Onepaummn no c4eTy, ecrnm oTAenNbHbIMU NONoXeHNAMN OBLLMX
Ycnosu u/vnn Tapudammu He yCTaHOBINEHO MHOE. TaKoW Xe KypC MpUMEHSIeTCH B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTauns cymmbl Onepauum no CHeTY B MHYIO BantoTy, B KOTOpo ByaeT ocyLwecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBepCcHOHHbIe onepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy BaHka, ycTaHOBRNEHHOMY Ha AaTy U BPEMS UCMOSHEHUS! [TOCTOSIHHOrO NOpPYYEHUS;

- no BHyTpeHHeMY Kypcy BaHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMst opopMneHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTemMe crneymarnbHble Kypcbl KOHBEPTaLMU BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanmuus y KnueHTa,
nopaxntoydeHHoro Maketa ycnyr, obLer cyMmmbl KOHBEPCUMOHHBIX Onepaumi, ocyLLecTBeHHbIX KnneHToM B TeueHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneumnanbHbIf Kype KOHBepTaLun yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTaumo B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLumm, ykazaHHoro B Tapudpax, cornalaercsi TeM camblM C YCNIOBUSIMW KOHBEPTAaLMK.

5.13. KOoHBEpPCHOHHbIE OMnepaLMmn OCyLLECTBSIOTCS TONbKO Mexay CyeTamm ogHoro KnveHTa, OTKpbITbIMU B Npefenax ogHoro cdunuana baHka.
BaHk He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOE 3a4MCIEHME OEHEXHbIX cpeacTB Ha CyeT, KOTOPOe MPOM3OLLNO NO BUHE ApYrnx GaHKoB,
y4yacTBYHOLLUMX B MPOBEAEHMN pac4ETOB, a Takke 3a pacxodbl KnneHTa, KoTopble BO3HWUKIN BCNEACTBUE YKa3aHHbIX KNMeHToM n/unm TpeTbum nmuom
NNaTeXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM OpYrnx 6aHKOB (KpeaMTHbIX OpraHn3auunin), y4acTByLWMX B NPOBEAEHNM pacHeToB.

5.14. BaHk 3auncnsieT noctynatowme Ha CyeT AeHexHble cpeacTBa B AaTy He nosaHee creaytowero OnepauyoHHOro AHs 3a AHEeM MoCTynieHus
B BaHKk COOTBETCTBYIOLLErO PACMOPSKEHWsSl, B Clly4ae eclniv pacropsikeHne COAepXXMT MpaBUibHbIE MNaTEXHble PEKBU3UTLI U COOTBETCTBYET
OeNCTByOLWEMY 3akoHoaaTensCcTBy Poccuiickon denepaumu, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLwuMn Ycnosuamu.

5.14.1. B uensx npepoTtepalleHns BoBredeHusa KnveHToB B coBeplueHne NpoTMBOMpaBHbIX AencTBMn BaHk BnpaBe oTkasaTb B 3a4MCrieHnmn
[OEHeXHbIX CPeACcTB Ha cyeT KnueHTa B cnyyasx, koraa y baHka umeroTcs nogo3peHus B TOM, YTO COBepLuaemasi onepaunsi MoXeT ObiTb cBA3aHa
C HapyLLeHneM 3akoHogaTtenscTea Po.

5.15. B cnyyae nony4yeHus BaHkom YBeOOMMEHMS O NPUOCTAHOBIEHWUUN A0 OCYLLECTBIEHUS] 3a4NCNEHNS AeHEXHbIX cpeacTB Ha CueT KnueHTta
BaHk:

5.15.1. NnpuocTaHaBnNuBaeT 3ayuCneHVe [JeHexXHbIX cpeacTB Ha CueT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBEOOMIIEHUM O
npuocTaHoBneHun, Ha 5 (Msatb) Pabounx gHen ¢ MOMeHTa NonyyYeHns Takoro yBeaoMIeHs;

5.15.2. He3ameanuTenbHo yBegomnsieT KnveHTa, sBnsioerocs nosyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMNEHUU, a Takke
0 HeobxoaMMOCTH npefacTaBneHus B baHk 4OKYMEHTOB, NOATBEPXAAKOLMX OOOCHOBAHHOCTb MOMNyYeHUs nepeBeaeHHbIX cpeacTs. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEP, 3MEKTPOHHOE NUCbMO Ha afpec 3MeKTPOHHOM NoYThl KnneHTa, umetowwmincs y banka, CMC-coobiieHne n/unm Myw-
yBegoMIeHme.

B cnyyae npepoctaBneHust KnneHtom B baHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wwmMx YCnoBui, B Te4eHME CpPOKa, ykazaHHoro B n. 5.15.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeactsa Ha Cuet KnverTa.

B cnyyae HenpepocTtaBneHusi KnmeHtom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.15.2 O6wux YcrnoBuin, B Te4EHME CpoKa, ykasaHHoro B n. 5.15.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeAcTBa B KPEAMTHYIO OpraHu3auuio, OT KOTOpOW Obino nonyyeHo YBegomrieHue o
NPUOCTaHOBMNEHMK, ONs UX MOCNeayoLWero 3a4ncneHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnseTt He
nosgxee 2 (OByx) Pabounx gHel nocne ncteveHusi cpoka, ykasaHHoro B n. 5.15.1 O6wwmx Ycnosun.

B cny4yae nony4vyeHua BaHkom YBenomneHnusi o NpUOCTaHOBIIEHNN NOCHE OCYLLEeCTBNEHNA 3a4nUCneHna AeHeXHbIX CpeacTB Ha Cyet KnueHTta baHk
HanpaendaeT B KpeaWUTHYK opraHusauuvio, oT KOTOpOVI nocTynuno Takoe yeBeaoMIneHue, yBeoMJIeHUe O HEeBO3MOXXHOCTU MPUOCTaHOBIIEHUA
3a4vuncneHna cpencTs Ha Cuet KnueHta — nony4yarend no d)opme 1 B nopdagke, yCTaHOBJIEHHOM BaHkom Poccum.

5.16. Bo wusbexaHue cny4vyaes He3a‘-MCJ'IeHVIﬂ/HECBOGBpeMeHHOI'O 3a4vnucrnieHna LOeHeXHbIX CcpencTtB Ha Cuet KJ'IVIeHTy cnepyet coobuatb
KOHTpareHTam peKkBu3nTbl Cuera, npenocTtaBlieHHbIe eMy BaHkom.

5.17. 3auncneHve geHexXHbIX cpeacTB Ha CYET Npu CoBepLUEHUM NnaTexa no 6aHKOBCKUM PEKBU3UTAM OCYLLECTBIISIETCA COrMacHO CrieayroLemy
nopsiaky.
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[eHexHble cpegcTBa B pOCCUMCKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM uncne B COCTaBe PacnopsikeHun Ha oLyl cymMmy C
peectpom), 3auucnsaitcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus Npy CoBOAEHNN HUKENEPEUNCTEHHBIX YCNOBUIA:
a) wumMmeeT MecTo nomnHoe cooTBeTcTBMe Homepa Cueta KnueHta n ®UO KnueHTta (ecnu MHoe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKa3aHHbIX B pacnopsiKeHnn, aHHbIM, KOTopbiMu pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO KnneHta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cootBeTcTBUE HOMepa CueTta n MIHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauyMoHHOro AHS, Creaylouwlero 3a AHEeM MX MOCTYnneHus Ha
KoppecrnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauMoHHOro AHS, Creayowero 3a AHEM NOCTYNNEHUS pacrnopshKeHUs, HanpaBuTb 3anpoc HaHky
nnaTenbLlmka ¢ Npocbbon yTouHMTL AeTanu nepesBoda (Homep Cueta KnueHnta n ®NO KnuenTa, a Tarke MHH KnueHnTta n gaTty poxaeHus
KnuenTa).

5.18. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUK nnaTexa no MaeHTndukaTopy, a UMEeHHO - N0 HOMepy MobUnbHOro TenedoHa
nonyyaTernsl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTtene CpeacTs, OnpeaeneHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmaunm o6 MaeHtndukatope.
3auncneHue cpefcTB B yKazaHHOM nopsiake A4OCTynHO KnneHTam, y KoTopbix B CucTeMe nogknoyveHa onuus «nepesofbl No HOMepy
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmeHT MOXEeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHble cpeacTea (OCHOBHOWM CyeT);

—  ons nepesofoB Yepes3 Cepsuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHOpasoBoro napors, ChopMMpoBaHHOrO W HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BeiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHoW CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AEHEXHbIE CpeACTBa 3a4nCcnsTCa Ha CYeT, KOTOpbIV onpeaenseTcs crneayowmm obpasom:
—  TeKylmi cYeT c nocrneaHen aktmeHown Onepawumnernt — ecrnv Takoro HeT, To
—  nobon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobown cueT KpegnTHOM KapTbl.

r) nepesBogbl 3a4McnsaoTcs Ha CUET B peXMMe peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Oonumio B Cucteme nmbo nocpeacTeoM nuyHoro obpalleHus B Mogpasgeneqve bavka*s. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCoOOTBETCTBYOLLYO onuuto B Cucteme nubo
nocpencTsom nuyHoro obpatleHns B MNMogpasaenerHne baHka*®,

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens CpeacTB HAaCTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM crnepylwmM nuuam: npy nepesodax mexay KnveHtamu BaHka - nnaTenslimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartens CpeacTB BblpaXaeT CBOe cornacue Ha npuMeHeHue MaeHTudukaTopa u 3a4ncneHne AeHexHbIX cpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.19. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NUTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEXHbIX CPeacTB B MHOCTPaHHOW BamnTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT NpeBbIllaTb 12 KaneHAapHbIX OHEN.

5.20. MNpwu nocTynneHun Ha KOppecnoHAEHTCKNIA cHeT baHka AeHexXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UMK TeKyLen 3a80MKEHHOCTM No
KpeauntHomy [oroBopy B cyMMe, NpeBbILLIAOLLE pasMep 3TON 3a40MMKEHHOCTU No aaHHoMy KpeautHomy [Jorosopy, 3aemMiimk nopydaet baHky
OCYLLECTBUTb NEPEBO CyMMbl, OCTaBLUENCS MOCMe MoralleHnst yka3aHHOW 3af0SPKEHHOCTW, Ha Mnbon Tekywmii cyeT 3aemiumka, OTKpbITbIN B
BaHke®.

5.21. 3auncneHHble 6e3HanMyHbIM CNocoboM/ BHECEHHble HanMyHbiMM Ha C4YeT OeHexHble cpeacTBa BkM4varTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne COCTaBnsaloT BHECEHUE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" G6aHkomat BbaHka M noc-TepMuHan, ycTaHOBMEHHbI B [MogpaspeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay Kaptamu, 3auucrieHuMe OeHexHblx cpeacTB yvepe3d CepBUC NepeBOAoB, a Takke
3auncrneHne AeHEeXHbIX CPeacTB, OTNpaBNEHHbIX C Ucnonb3oBaHWeM CepBuca GbICTpbIX nnatexel. B atom cnyyae BaHk oTpakaeT AeHeXHble
cpeacTea B [locTynHOM GanaHce B pexvme «pearnbHOro BpemeHu». KnneHT MOXeT MCnonb3oBaTb CyMMY B3HOCa/MepeBOofa, OTPAXKEHHYHD B
OocTtynHom BanaHce no Takum onepaumsiM, ToNbKo Ans nposeaeHus Onepauuin no Kapte 4o MOMeHTa 3a4mcneHus cpeacts Ha Cyer.

5.22. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT BaHka W noc-TepMUHan, ycTaHoBneHHbii B [ogpasgeneHnn badka, a Takke
3auncrneHHble 6e3HanuyHbIM crnocobom nocpeacTBoM MoMeHTanbHbIX NepeBodoB Mexay Kaptamu, yepe3 CepBuC NepeBOOOB OEHEXHbIE
cpefcTBa oTpaxatotcs no CueTy He nosgHee cnegytoulero OnepaunoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.23. baHk BnpaBe BEpHYTb AeHEXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCH OCHOBaHUSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBuUTeENS;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst paccliefoBaHUs MO onepauun 3a4MCrieHusl, ecnin pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX AEHEXHbIX CPeACTB MeHbLUE MIN paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.24. BaHk 3a41CnsieT AeHeXHble CpeCcTBa, BO3BpallleHHble M3 GaHKka nosyyaTens B MOpsiAKe U CPOKW, ykasaHHble B 5.14 HacTosiwero Pasgena.
Ecnu Bantota Onepaummn no CueTy otnuyaeTtcs oT BamoThl CueTa, BaHk ocylecTBnseT 3auncrieHve Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
AaTy 1 Bpemsi NpoBeAeHUs onepaummn cnmcaHus co Cuerta, ecnu oTAenbHbIMK nonoxeHusimn O6wmx Ycnosuid unu Tapudamm He yCTaHOBINEHO
MHOE.

5.25. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopom unu cornaiweHvem mexagy baHkom u KnueHTom, cnucaHue OeHexXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUSA pacnopskeHui B baHk n
NPUHATUA X BaHKOM K UCNONHEHWIO.

B cnyyae HejOCTaTOUYHOCTU AEHEXHBLIX CPEACTB AN UCTIONHEHNUS PACMOPSHKEHWUI, MOCTYNUBLUNX B BaHk OAHOBPEMEHHO C TOYHOCTbLIO 0 MUHYTbI,

48 Ycnyra jocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaLmm.
49 Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.

50 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorhkeHHoCTH no KpeagutHomy [oroeopy 3a cyet noctynuslumx cpeacts M(C)K.
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OHM ucnonHsaTca baHkoMm:

- B CINy4ae ecnv pacropsbkeHUst OTHOCATCS K OAHOM o4epeaHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AencTBYOLWEMY 3akoHodaTenbcTey PO)
- BaHk 1cnonHsieT NOCTyNUBLUME PACNOPSPKEHMS B NOPSIAKE BO3PACTAHUSI CYyMMbl PACTIOPSHKEHUSI.

- B Cllyyae €ecnu pacrnops)XeHusi OTHOCATCH K pasHOM o4vepegHOCTW, nepBbiMu BaHK ncnonmHaeT pacnopsikeHuss ¢ 6onee nNpuMopuUTETHON
ouvepeHOCTbIO0 COrnacHo AeNCTBYoLWEeMy 3akoHodaTenscTey P®.

Cnucanue cpeacts co CyeTa ocylecTBnsieTcs baHkom Ha ocHoBaHUM:
5.25.1. PacnopsixeHus.
5.25.2. PelueHuns cyaa u Apyrmx ynonmHOMOYEHHbIX FOCy4apCTBEHHbIX OPraHoB.
5.25.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmun Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTensctBoM Poccurickon ®enepauun.

5.26. MNepen npuemom PacnopsikeHunt ot KnuenTa ([JoBepeHHOro nuua) K McnonHeHuo baHk ocyllecTBnsieT npoBepKy [OCTaTO4HOCTU
npegocTasneHHblX KnueHTom (JoBepeHHbIM MMLOM) NraTexHbIX PeKBU3UTOB ANA OCYLLECTBEHNS NnepeBoda AeHEexXHbIX cpeacTB. B cnyyae ecrim
nnaTexHble PekBu3uTbl, npegocTasneHHble KnueHToM ([loBepeHHbIM NWLIOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHusM, BbaHk He
npuHMMaeT Takoe PacnopsikeHue K ucrnonHeHuo n ysegomnsiet Knvernta o6 atom He no3gHee Paboyero aHs, cnegytowero 3a AHeM MnonyveHus
pacnopsikeHnst KnneHra.

5.27. Ecnu nHoe He yCTaHOBMEHO 3akoHopaTenbcTBom unu O6wmmmn Ycnosuamu, baHk ncnonHsaeT PacnopspkeHus He nosgHee criedyloLlero
OnepaumnoHHOro AHS 3a AHeM Nprvema baHkoM Haanexalmm o6pasom oopmMneHHoro PacnopsikeHnss?.

BaHk nmeeT npaBo 3agepxaTb MCnonHeHne PacnopsixeHus Ha cpok He Gonee 3-x Pabounx gHel nnu Ha CpoK, YCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, SBMSAIOLWErocs areHToM BantoTHOrO KOHTPOMS, B CREAYOLMX CryYasx:

— no npocbbe KnneHTa, KOTOPLIN AN NPOBEAEHUs BaroTHON onepauuv AOMKeH NpefocTaBuTb B BaHk 060CHOBbIBaOWME AOKYMEHTBI UMK
AOMOSTHUTENBLHYIO MHPopMaLNIO;

— no 3anpocy baHka o HeobxogumocTu npepoctaeneHus KnmeHtom obocHOBbIBaOWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB AN npoBedeHus
BasoTHOM onepauun unu oopmreHnst JOKYMEHTOB BantoTHOrO KOHTPONS, yCTaHOBMEHHbLIX 3akoHodaTenscTBoM Poccuiickon ®eaepauuu;

—  npu HeobxoAMMOCTU npoBefeHuss BaHkoM [OMOMHUTENbLHOro aHanM3a OB6OCHOBbLIBAKLWMX AOKYMEHTOB C Lefbio BbiNOnHeHus baHkom
YHKUMI areHTa BantoTHOro KOHTPOrS.

5.28. BaHk He HeceT OTBETCTBEHHOCTM 3a 3afepPKKy UCMONHEHUs PacnopsikeHnsl, B TOM YMCIe COCTABEHHOIO HAa OCHOBAHUN 3asIBIIEHUS OT UMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cuyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKasaHHble B 5.27 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbux Nyl B ykasdaHHbIX MaTeXHbIX PEKBU3UTAX.

5.29. B cnyyae ecnu cnvucaHue co Cyeta Nnpon3sBefeHo Mo OCHOBaHMAM, M3MOXeHHbIM B n. 5.25.2, 5.25.3 HacToswero Pazgena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNMCaHUS HECET B3biCKaTenb.

5.30. BaHk npuHumaeT PacnopspkeHns ot KnuenTa ([JoBepeHHOro nuua) k ncnonHeHuto B npegenax foctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsixeHusi. BaHk ucnonuset PacnopsxeHus, npuHatele oT Knuenta (JosepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTUYECKOro UCMONHeHNa PacnopspkeHus.

5.31. KnueHT 0653aH o6ecneunTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eToM Heo6X0aAMMOCTM CBOEBPEMEHHOIO
ucnornHeHusi obsizatenscTe KnveHta nepen BaHkoM Mo 3akntoveHHbIM foroBopam, eciim O6LwMMmM YCroBUsIMA He YCTaHOBIIEHO UHOE.

5.32. B uensix ncnonHeHus PacnopspkeHust unu pacnopsbkeHust KnmeHTta Ha CHATUE Hanu4HbIX AeHEXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHe
onpeaensieTcs ¢ y4eToM noanexalumx NCronHeHo 0653aTenbLCTB Mo 4OroBopaMm, 3aktodeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HocTtynHoro GanaHca. KnmeHT noaTBep)xaaeT CBOe cornacue Ha UCMoHeHWe ykasdaHHbIX pacropshkeHuii ToNbKo B npeaenax JocTynHoro 6anaHca
C Y4€TOM CYMM HEUCTOSTHEHHBIX KnneHToM 06A3aTenbCTB.

5.33. BaHk BrnpaBe He ucnonHsTe PacnopsikeHns KnueHTta o nepeBoae cpeacts co CyeTa UM O CHATUM HanM4YHbIX EHEXHbIX cpeacTB co CueTta
Ha CYMMY HeuCnornHeHHbIX KnmeHTom 0653aTenscTB B TedeHne 40 kaneHaapHbiX HEN B Criyvasix:

— BoO3BpaTa baHKoBCKoOW kapTbl HA MaTepuanbHOM HocuTene B baHk, HauMHas ¢ Aatbl Bo3spaTta KapTbl B baHk;
—  OKOH4YaHMWA cpoka AencTsus KapTbl, Ha4MHasa ¢ NepBOro AHS Mecsua, crneaytoLlero 3a nocrnegHMM Mecsauem cpoka aenctens KapThbl;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumHasa ¢ gatbl nogayn KnueHTom 3asBneHust o 3akpbitum CyeTa (pactopxeHuun Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpu 3TOoM NpY BO3HUKHOBEHUW 3aformkeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHusi 3aformKEeHHOCTM cornmacHo n. 5.31 O6wmx
YcnoBun 1o 3akpbiTusi CyeTa.

5.34. Ecnu ucnonHeHne Heckonbkmx PacnopsikeHnin KnueHTta npuxogmuTcs Ha oauvH 1 TOT e OnepavumoHHbIA AeHb, TO OHWU UCTIONHSAIOTCS B CPOKM,
yCTaHOBMeHHble BbaHkoM ans vcnonHeHust PacnopsikeHuns cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHuii KnuvewTa,
MMELLMX OAMHAKOBBIN CPOK UCMONIHEHWS, 3aBUCUT OT KaHarna noctynneHuns B baHk n Tuna PacnopsxkeHun.

5.35. MNpu ykasaHun KnueHtom B PacnopsikeHuu, MocTosiHHOM nopyyeHun GaHka-nocpefHvka, baHk ucnonHset PacnopsbkeHue, MocTosiHHOE
nopyyeHve B COOTBETCTBUMM C pacnopsikeHusmu KnueHTa. B crnyyae HeBO3MOXHOCTM HaAmnexallero WCrnonHeHus AaHHoro PacnopsbkeHus,
MOCTOSIHHOTO NOPYYEHNS B CUITY OTCYTCTBUS / NpeKkpaLLeHnsi KOPPECMOHAEHTCKMX OTHOLLIEHUI Mexay 6aHKoM nornyyaTens u 6aHKoM-NoCpeaHUKOM
n/mnu B criy4ae U3MeHeHNs NNaTexHbIX PeKBU3UTOB GaHka-NnocpeHrKa, a Takke B cuny (hMHaHCOBOro cocTosiHUs BaHka - nocpeHuka baHk Bnpase
BO3BpaTUTb AaHHOoe PacnopsikeHue, MocTosHHOe nopy4yeHne 6e3 NCrnonHeHus.

B cnyyae ecnu KnneHT B PacrnopsikeHun, NocTOSHHOM NMOpyYeHnm He ykasbiBaeT H6aHk-nocpeaHvk, baHk BbibupaeTt Tako 6aHK caMOCTOSATESbHO,
MCMOMb3Ys MEIOLMECS B €ro PacropsiKeHU crpaBoYHble 6asbl AaHHbIX, U BripaBe BO3BpaTUTL AaHHoe PacrnopsikeHue, MocTosiHHOe nopydyeHue
6e3 VcnosHeHus, B Criyyae ecrnv Ha AaTy UCronHeHus BaHky He GyayT M3BECTHbI PeKBU3UTLI GaHKka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka
nonyyartens.

B uensx 3awuTtbl nHTepecoB KnueHToB BaHk BnpaBe oTkasaTb B CMMCAHWUU OeHEXHbIX cpeacTB co Cueta no PacnopsikeHuto B cryyasix, korga y
BaHka nmeeTtcs MHGOpMaLMsl 0 TOM, YTo GaHK nony4yatens unu G6aHk-nocpeaHNK Bo3BpallaeT (GIoKMpyeT, He 3a4uCrIseT, He nepevncnseT unm
coBepLUAeT UHbIe aHanorMyHble NO CMbICNY AEUCTBUS) NepeBOAbl AEHEXHBIX CPeACTB Mo NpUYMHaM, He 3aBucsLmM oT BaHka.

5.36. baHk nmeet npaBo Ha nobom atane BO3BpaTUTb Pacnopﬂ)KeHme KnueHTa 6e3 ucnonHeHus B cnyyae:

—  0BHapyXeHusi OLIMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3NTAX;

—  MPW3HaHWA COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacnopsikeHms CyeTowm;

—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TPEBYEMbIX Npu NPOBEAEHMMN BaMNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHo 3akoHodaTenscTBoM Poccuiickon degepaumu;

—  HepocTaTo4HocTM [locTynHoro 6anaHca ons UCnonHeHUs PacnopsbkeHUs B MOMEHT ero UCnonHeHust baHkowm;

51 B cooTBETCTBUM C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.
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— ecnv Onepauus no CyeTy He MOXeT 6bITb NPoOM3BeAEHa MO NpUYMHE Toro, 4To CyeT 3aKpbIT NMMB0 Ha AeHexHble cpeacTBa Ha CueTe (Ha CyeT)
HarnoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1St UCTIONHEHUS PacnopsikeHusl, Unv no NpuYnHE NpUOCTaAHOBIEHWS onepauuii Ha
OCHOBaHUM peLleHUs HanoroBbIX OpraHoB no obsi3aTenscTeam KnveHTa Kak MHOMBUAYaNbHOrO NpeanpuHumartens®?;

— ecnu Onepauusa no CueTy coBepliaeTcst 6e3 nonyyeHus cornacusi pUHaAHCOBOIO YNPaBMstOLWEr0 B COOTBETCTBUAM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYECKMX Nuu;

—  HecooTBETCTBWS NPOBOAMMON onepauny TpeboBaHnsaM OeNCTBYHOLWEro 3akoHogaTensctea Poccuickon enepauun;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pedynbTaTe ocywectensemoro KnneHtom nepesoga co Cueta
3a4yncrieHne CpeacTB Ha cyeT nonyyaTenst HEBO3MOXHO;

— ecnuy baHka nMeloTcsl OCHOBaHWs nmonaraTtb, YTO B OTHOLLEHUM XOTS bl OAHOMO U3 yYaCTHUKOB AaHHOW onepauum (oTnpaBuUTens, nonyyarens,
unu BbirogonpuobpeTaTtensl, a Takke (UHAHCOBbLIX WMHCTUTYTOB, Y4YacTBYIOLIMX B MPOBEAEHUM NaTexei), MPUMEHSIOTCA 3KOHOMUYECKMe,
U1HAHCOBbIE, TOProBble Mepbl OrPaHUYMTENBHOMO XapakTepa.

5.37. BaHk ocBoboXaaeTcst OT OTBETCTBEHHOCTU 3@ YacTUYHOE UM MOMHOE HEBbINONMHEHWE 06A3aTeNbCTB Mo UCMONHEHNIO PacnopsbkeHui,
€CINU Takoe YaCTUYHOE UMW NOSHOE HEBBIMOMNHEHWEe 0653aTenbCTB ObiNo 06yCcnoBNeHo 06CTOATENLCTBAMU HENPEOAONMMON CUrbl, U BaHkom Gbinu
NpeanpuHSATEl BCe Mepbl AN Hafnexallero UCMonHeHns 0653aTenbCcTB Npy TOM CTeneHn 3aboTNMBOCTM U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanack no xapaktepy obssatenbctBa. K Takum 0BCTOATENbCTBAM OTHOCATCA B T.4., HO HE WUCKIMIOYMTENbHO: CTUXUIHbIE GeactBusi
(3emneTpsiceHne, HaBoAHEHWe, yparaH), noxap, MmaccoBble 3abonesaHus (annaemun), 3a6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeAeHNe MHOCTPaHHbIMU rocyAapcTBaMm, X 06beAUHEHNAMM 3anpeTUTenbHblX Mep (CaHKUMI) B OTHOLeHWK Poccuiickon ®egepaumm,
iy nog topucaukumen PO ¢ ydeToM TPaKTOBKM Takmx CaHKUMI (KoTopasi MOXET ObiTb B T.4. pacluMpuTenbHON) GaHkamu, y4acTBYHIOLUMMUK B
MCMOMHEHUN PacnopsikeHusl, /Mnm nx KOHTPONMPYHOLWMMUN OpraHamu.

5.38. KnueHT Bnpase nogatk B baHk 3asiBneHne o6 oT3biBe PacnopshkeHus, obpatuslunce B MoapasaeneHme baHka®® ¢ nMcbMeHHbIM 3asiBeHneM
no copme bBaHka ¢ ykasaHWeM Homepa, AaTbl, CyMMbl PacnopsikeHusi, pEKBU3UTOB MnaTesbluMKa, nonyyaTens CpeacTs, GaHka nnaTenbLimka,
GaHka nonyyartens cpeacTB. 3asiBreHve OMKHO GbiTb NoagnucaHo cob6CTBEHHOPYYHOI Noanuckio KnueHta. BaHk UCnosnHseT ykasaHHoe 3asBneHne
1 BO3BpaLLaeT (aHHyNMpyeT) oTo3BaHHoe KnueHTom PacrnopsixeHue, ecnv Ha MOMEHT MOCTYNNEHNs YKasaHHOro 3asiBNeHns AeHeXHble CpeacTea
He 6binu cnncaHsbl co CyeTta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTb NEPEBOLA AEHEXKHbBIX CPEACTB).

5.39. KnuneHT BnpaBe nogatb B BaHk 3asBrneHne o BHeCEHWWM YTOYHEHUI B PEKBU3UTBI paHee ucnonHeHHoro baHkom PacnopsbkeHust munm
npoBefeHnn paccnepoBaHna no Pacnopsikennto, obpatuslinck B MogpaspeneHvne baHka ¢ nucbMeHHbIM 3asiBrneHveM no dopme baHka c
yKasaHueMm Homepa, AaThbl, CyMMbl PacnopsbkeHusi, pekBU3UTOB NnaTenbluvka, nonyyatens cpeacts, 6aHka nnatenblinka, 6aHka nonyvartens
cpencTB. 3asiBreHue OosmkHO GbiTb nognucaHo cobcTBEHHOPYYHOM noanucklo Knventa. B atom cnyvae BaHk otnpasnsieT B 6aHk nonyvartens
YTOYHEHWe pekBM3NTOB paHee ucnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHT aBnsetcs pepxatenem [Maketa ycnyr «lpemuanbHbii»/ «MpeMuansHbii 5»/ «Mpemuym OupekT», a Takke B MHbIX Cryvasx,
cornacoBaHHbIXx ¢ BbaHkom, KnueHT Bnpase nogaTb B BaHk 3asBneHWe O BHECEHWM YTOYHEHWN B PEKBU3UTbI paHee WUCMOSIHEHHoro baHkom
PacnopsixeHnsa unun o npoBedeHnn paccrnenoBaHns no PacnopsxeHuio:

—  yepe3 KOHTaKTHbI LIEHTPp B COOTBETCTBUM C NpaBunamu Pasgena 10 O6wux Ycnosui.

Mpun aTom KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBIIEHNsI O BHECEHUW YTOYHEHWI B PEKBU3NTBI paHee NCNoNHEHHoro baHkom
PacnopsikeHnss nnu npoBefeHun paccnegoBaHusa no PacnopsbkeHuio ¢ agpeca, npegocTtasneHHoro paHee KnueHtom B BaHk, Ha
yKkasaHHbIi BaHKOM agpec 3neKTPOHHOW MOYThbl HE NO3gHEee BPEMEHM, COOBLLEHHOrO COTPYaAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOrO 3asiBMEeHNsl ABMSIETCA 3KBUBANEHTOM 3asBMeHUss Ha ByMaxHOM HocuTene, nognucaHHoro KnveHTom cobGCTBEHHOPYYHOMN
noanucbtlo. baHk He MpUHUMAET K WCMOSIHEHWUIO 3asBMiEHME O BHECEHUN W3MEHEHUIN B PEKBU3UTbI paHee WCMOSNIHEHHOro baHkom
PacnopsixeHust unm npoBegeHun paccnegoBaHnsa no PacnopsikeHuio, eCnm CKaH-konus yKkasaHHOoro 3asBrieHns HanpasneHa KnneHtom
Ha yKa3aHHbIi BaHKOM agpec 3neKTPOHHOW NOYThI NO3AHEE BPEMEHM, COOBLLEHHOrO COTPYAHUKOM KOHTaKTHOrO LieHTpa.

—  Mocpencteom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, sBnswowminca gepxarenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHbin 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asBrieHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha NepeBod OEeHEXHbIX CPpeacTB B pybnsx, a Takke 06 OT3biBe aNeKTPOHHOro PacnopsikeHus Ha nepesog
OEeHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmieHHoro KnveHtom B Cucteme, nocpefactesom Cuctembl B cootBeTcTBMM ¢ Yenosusamu JO.

5.40. [Ins oCyLlecTBIeHNs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOI BanioTe B APYrylo KPEAUTHYIO UMM MHYIO opraHmsaumio KnueHT OomkeH
o6s13aTensHO NpeacTaBuTe Bakky crnedyoLyo MHopMaLmio o nonyyarene:

— MonHoe HanmeHoBaHue GaHka nony4vatens;

— MeXAyHapOoaHbI NEePCOHarnbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MAeHTUMUKALMOHHBINA Kog 6aHka nonyyarensi
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBMCMMOCTU OT CTpaHbl 6aHka nomnyvaTens;

— apjpec, ropoa u ctpaHy b6aHka nonydyarens;

— npu nepesofe B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyartens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dopmaTte 1 ero COOTBETCTBME MexXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baxka B
COOTBETCTBUWN C MeXAYHAPOAHbLIMW CNPaBOYHNKAMM.

YKasaHHble BbILLE PEKBM3WUTLI (3a UCKMHYEHMEM HOMEPOB CYETOB M WAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CVMBOIbI, paspeLleHHble K ncnosb3oBaHuo cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKMX (DMHAHCOBbIX TENEKOMMYHMKaUNA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
NMOEHTUMKALMOHHBIX 6aHKOBCKMX KOA4ax MOryT ObITb MCMOMNb30BaHbl TOMLKO LMdpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.41. B cnyyae cnucaHus geHexHblx cpeacTs co CyeToB KnneHToB Ha OCHOBaHMM PacnopsikeHuii, NPUHATLIX BaHKoM K nCnonHeHuo Ha 6yMaXHOM
HocuTene, noaTeepxaeHue ncnonHeHus PacnopspkeHnsa baHkom KnueHtam ocyuiectBnsetcs He no3gHee OnepaumoHHOro AHSA, CreaytoLwero 3a
AHeM uncronHeHns PacnopspkeHns, NocpeAacTBOM npefocTaBneHus KnveHTy aksemnnspa UcnonHeHHoro PacnopshkeHnst Ha 6yMaxkHOM HocuTene
C npocTaBneHvem Ha Hém wwTtamna baHka «poseaeHo», AaTel ucnonHeHns B opmarte AO0.MM.ITTT 1 nognucy ynoriHOMOYEHHOIO COTPyAHUKa
BaHka. Takon ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaensietca KnueHTy npu ero obpaweHun B [NogpasgeneHve badka ¢
COOTBETCTBYIOLLMM 3aMpOCOM, U SBMAETCS MOATBEPXKAEHNEM UCMNONHEHNS PacnopspkeHust.

Ecnu nHoe He YyCTaHOBIEHO O6wumn Ycnosusamu, B cny4yae cnncaHua geHexXxHblX cpeacTts Co CueTtoB KnneHToB Ha OCHOBaHUU PaCI'IOpﬂ)KeHMH B
Buae 3J'IeKTp0HHOF0 OOKyMEeHTa B Cuctewme, noaTBepXaeHne UCnonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyullecTBndaeTca nocpencrtsom
m3BeLleHus KnvenTa nyTemMm npucBoeHUA He nosgHee OI'IepaLlVIOHHOFO OHA, crnegywuwlero 3a gHeM UCNOSTHeHUA Pacnopﬂ)Keva, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFI.

5.42. Ecnn nHoe He ycTaHoBneHo O6WwMMM YCnoBusMK, B Criydae 3avucrieHUss OeHexHbIX cpefcTB Ha Cyeta KnneHTOB Ha OCHOBaHWMU
pacrnopsikeHui, NOATBEPKAEHME UCTIONHEHUS pacnopsikeHns baHkom KnveHTam ocyliecTensieTcst He nosgHee OnepauyoHHOro Hs, CreayoLlero

52 B atom cnydyae BaHk oTkasbiBaeT B ucrnonHeHun Pacriopsikenuii KnueHta oo aHs nonyyenust ot KnveHta ysegomneHus ob yTpaTte cTatyca MHAUBUAYarbHOro
npeanpuHUMaTens.

5 Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyeT obpatutbes B
MoppasneneHune Baxka, B koTopoM PacnopsixeHune 6birno ocopmieHo.
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3a IHEM UCTMOMHEHWS1 pacnopsiKeHNs!, NOCPeACTBOM NpefocTaBneHnst KnmeHTy ak3emnsipa UCNONHEHHOro pacnopsikeHns Ha BymaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmare A4.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takoll 3K3eMnnsip WCMONHEHHOro pacnopsikeHus npegocTasnsetcs Knuenty npu ero obpawenun B [MogpaspeneHne Banka c
COOTBETCTBYIOLLMM 3arpOCOM.

5.43. MNpu ocyLlecTBMNEHNN NEPEBOAOB C Mcnonb3oBaHWeM Cepsuca BbICTpbIX nnaTtexel BaHk ocyllecTBRsSiET OOBEAEHWE WHdopMmauuu Ao
KnueHToB (NnaTenbLuymKa - 0 cnvcaHum cpefcTs co CueTa, nonyyaTens - o 3a4ucrieHum cpeacts Ha CueT):

— B pexume peanbHOro BpemeHu nocpeactBoMm HanpasneHus CMC-coobwenus/ Myw-yBegomneHmsa Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apeructpupoBaH B baHke kak Homep TenedoHa ans ysegomneHuin);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTeNsx, npegocTtasnseMon KnneHtam no mx 3anpocy B NMogpasgeneHusax baHka n
dopmMrpyemMon exeqHEBHO;

—  MOCPeAcTBOM pasMelleHns nHpopmaumm o coBepLUéHHON onepauum B CUcTeMe — NpUMEHSETCH B OTHOLLEHUN KneHTOoB-NnaTenbLnKoB.

5.44. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B ToOM uncne, otaaHHoe KnveHtom ¢ nomoubto KapTt, Cuctemsl), BO UCMOMNHEHNE
KoToporo baHk 3a cBOW CYeT yxe nepeyncnun Heobxoammble ONst UCTIONHEHNUS yKa3aHHOro PacnopsikeHus AeHexHble CpeacTBa norny4vatento,
KnueHT 0653yeTca BO3MeCTUTb BaHKy NOHeCeHHbIe UM pacxodbl B CyMMe nepeyncrieHHbIX baHkom nonyvatento AeHEeXHbIX CPeacTB. YKa3aHHble
cyMmMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsake, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.45. HecaHKUMOHMPOBaHHbIN Nepepacxoq A0KeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBeHUsi. KnueHT npepocTtasnsieT baHky npaso
OCYLLECTBATb NoralleHe HecaHKUMOHMPOBaHHOMO Nepepacxoaa nyTeM CnMcaHns AeHeXHbIX cpeacTB co CyeTa, a Takke ¢ uHbIXx CyeToB KnneHTta
6e3 nonydeHus gononHuTenNbHOro cornacust KnueHta B nopsigke, npegycmotpeHHom n. 3.16 O6wux Ycnosui.

5.46. PacuyeTbl no AkkpeauTtusy>

5.46.1. OTKpbITUE U UCMONHEHNE AKKpeaMTMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTenscTBoM P®. PacueTbl Mo
AKKpeauTVBY He MOryT BbiTb CBSi3aHbl C ocyluecTBeHneM KnnmeHToM npeanpuH1MaTenbCKon AesTeNbHOCTH. YCNoBUS UCNOMNHEHNS, CYMMa U CPOK
OencTBust AKkpeauTuea®, nepedyeHb, XapakTepucTuka v TpeGoBaHUA K OGOPMIIEHUIO AOKYMEHTOB, MOATBEPXKAAOLMX YCMOBUS MCMOMHEHNS
AKKpeauTuBa, onpeaensoTcs KnMeHToM 1 ykasbiBaloTcs B 3asiBNEHNN Ha AKKpeauTuB. YacTuyHble Beinnathl No AKKPeaMTUBY He [0MyCKarTCs.

3a oTKpbITUE AKKPEaMTMBA UMN U3MEHEHNE YCIIOBUIN akKpeaUTUBa, CBA3aHHOE C YBENMUYEHUEM CYMMbl akkpeauTuea, KnueHT ynnaumBaeTt BaHky
KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpaTy He NMOANEXUT.

Cpok [ieiicTBUSI aKkpeaUTHBa, NOKPbLITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KpeaUTHbIX CPeacTB, NpefocTaBnseMblix KnneHty BaHkom B pamkax
nporpamm MNoTEYHOro KpeanTOBaHWs!, He AOSMKEH NpeBbliwaTh 365 kaneHaapHbIX AHEN.

Cpok OencTBUst akkpeamMTUBa, NOKpbITUE MO KOTOPOMY hopMUPYeETCs 3a CHET MHbIX cpeacTB KnneHTta, He orpaHuyeH.
5.46.2. [ns oTkpbiTua AkkpeauTnea KnueHt npegoctasnsieT B baHk 3asiBneHve Ha AKKpeaMTVB O4HUM M3 CrnefyoLmx cnocobos:
5.46.2.1. Ha 6ymaxkHom HocuTtene B lMNoapasgeneHve baHka:

— B Cnyyae OTKpbITUsi AKKpeauTUBa Ans Lenen pacyeta no caenkam ¢ HeABWMXUMbIM UMYLLECTBOM OOHOBPEMEHHO ¢ 3asaBneHnemM KnueHt
npegocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro [orosopa), Ha OCHOBaHWM KOTOPOro COBEpLUaeTCs CAenka C HeABWMKUMbIM
MMYLLLECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHWM KOTOporo KnueHTy npegocTaBnsioTcs ycrnyru no
NPUOBPETEHMIO YKa3aHHOro HEABUXMMOIO UMYLLECTBA (€cnu npumeHumo). Ecnu HeaBuxumoe nmyLlectso npnobpetaetcs KnneHtom 3a
cyeT COBCTBEHHbIX CPpeAcTB, TO BMECTO OCHOBHOMO A0OroBopa (NpoekTa aToro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbIN
[0roBop Kynnu-npoaaxu (MpoekT aToro gorosopa). Ans uenemn npegsapuTensHOro 3anonHeHns 3assneHnsa Ha AKKpeauTuB AaHHbIe No
aKKpeauTMBY MOryT GbITb 3anornHeHbl KnneHtom nocpeactesom dopmMupoBaHus 3asBku Ha Calite baHka.

— B CNny4ae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTta no caerkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aaBneHnem KnueHT npepocTaBnsieT LOKYMEHT-OCHOBaHME, Ha OCHOBaHWM KOTOPOro COBepLuaeTcsl ykasaHHasa caenka. [ns uenen
npeaBapuTEnbHOro 3anofnHeHns 3asiBneHns Ha AKKPeaUTMB AaHHbIE MO aKKpeauTMBY MOryT ObiTb 3anonHeHbl KnneHTom nocpeactsom
dopmmpoBaHus 3asiBkm Ha Cavite baHka.

5.46.2.2. B popme InekTpoHHOro aokymeHTa B Cucteme B cootTBeTcTBUM € Yenosusmu JO.

5.46.2.3. Nocpeacteom CepBuca 3NEKTPOHHON perucTpauuy caenku (NMpMMeHMMO, ecnu  caenka, B pamkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKPEOUTMB, MPOBOAMTCH C UCMONb3oBaHnemM CepBuca aneKTPOHHOW perncTpaummn caenkum). Mpu aTom AOKYMEHTI, ykadaHHble
B N. 5.46.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec anNeKkTPoHHoW noyThl BaHka (accreditive@raiffeisen.ru).

5.46.3. BaHK oTKpbiBaeT AKKpeaAWTUB MNOCMe BbIMNOSMHEHWS criegyllmx ycnosuin: B baHk npepoctaBneHo 3asiBneHne Ha AKKpeauTus,
npounsBeneHa onnata baHky komuccmm 3a oTKpbITME AKKpeauTuBa (ecnu oHa npegycMoTpeHa Tapudamu) 1 pasmeLLeHo OEHEXHOE MOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTMBa, ykazaHHOM B 3asiBNeHMN Ha AKKpeanTuB, Ha c4eTe MoKpbITUA No AkkpeanTtusy. KnueHT nopyyaeTt BaHky
OCYLLECTBUTb NepeBo AeHEXHbIX CPeaCcTB B CyMMe MOKPbITUS AKKpeauTMBa C ero TeKyLLero cyeTa, PEKBU3NTbI KOTOPOro ykasaHbl B 3asiBNeHun
Ha AkkpeanTuB®®, Ha cyeT NoKPbITUA AKKpeaMTMBA.

5.46.4. BaHk ocTaBnsieT 3a cobol npaBo oTka3aTb B OTKPbITUM AKkpeanTnBa 6e3 06 bSCHEHNS NPUYMH.

5.46.5. baHk yBegomnsieT Monyyatensa o6 oTkpbITUM AKKPeAUTMBA, HanpaBnss emy yBeaoMneHue, cogepxallee ycrnosus AKkpeantmea 1 agpec
MogpasgeneHus baHka, Mo KOTOPOMY AOMMKHbLI ObITb NpeacTaBreHbl AOKYMEHTbI MO AKKPeauTMBY. YBEAOMIIEHME NepefaeTcsl NIMYHO MM no
ANEKTPOHHOM noyTe.

5.46.6. WN3ameHeHne yCJ'IOBI/II7I AKerp,VITVIBa MOXET OCYLUEeCTBIIATbCA B 3JIEKTPOHHOM BuAE C UCNONb3OBaHMEM anpecoB C-)J'IeKTpOHHOVI NMoYThbl
baHka, KnueHTta n I'Ionyanenﬂ, No3BONIALNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTEnA. B kauyectBe Takmx agpecos SJ'IeKTpOHHOVI NOoYThbIl
NUCNONb3yTCA:

—  ajpec anekTpoHHou noyvThl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOIO agpeca 3NEKTPOHHOW NoYThI,
cuuTaeTcsa oTnpaBfeHHbIM baHkoMm;

— ajpec anekTpoHHou nouTbl KnuneHTta, ykasaHHbii KnveHTom B 3asiBneHun Ha AkkpeauTuB U B AKKpeautuse, — Noboe cooblLueHue,
OTNpaBfieHHOEe C AaHHOro agpeca 3MeKTPOHHON MoYThI, CHMTAEeTCA OTNpaBneHHbIM KnveHTom;

54 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CHET KpeAUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcs Bo Bcex MNoapasneneHusx batka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMEeHT MOXET y3HaTb,
06paTmBLUNCL B KOHTaKTHbIN LIEHTP.

55 Cpok He JormkeH npesbilwaThb 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb cpoka AencTBms AKKpeauTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs Pabounm aHewm,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

56 Mpu nprobpeteHnn KrmeHToM HeOBMXUMOCTU 3a CHET KPeaWTHbIX cpedcTB BaHka TeKylwmii CYeT, C KOTOPOro AOSHKeH BbiTb OCYLLECTBIEH NEPEBOS AEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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— afpec 3nekTpoHHoW noyThbl [lonyyatensa — W3MYeckoro nuua, ykasaHHblM B nogaHHoMm [lonyyatenem B bBaHk 3asBrneHun o
NOATBEPXKAEHUN adpeca SMEKTPOHHOW NoYTbl U B AKKpeauTvBe, — Nboe coobLueHne, OTNpaBeHHOe C JaHHOro agpeca 3MeKTPOHHON
NnoYyThbl, CYMTaeTCs OTNpaBneHHbIM Takum MNonyyatenewm;

—  agpec KOpnopaTuBHOM 3MeKTPOHHOM noyTh® Monyyatens — lpUaMHecKkoro nuua, nosfyyYeHHbli coTpyaHukoM BaHka ot MNonyyatens u
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOW MOoYTbl, CYMTAETCs OTNPaBneHHbIM
Takum lNonyyarenem.

5.46.7. W3meHeHue ycrnosuii AKKpeanTmBa MOXeT OCYLLECTBMATLCA NyTéM nogayn KnueHTom 3assrneHns o6 nsmeHeHun ycnosuii AKKpeauTmea
1 nogaym lMony4yatenem cornacus ¢ U3MeHeHHbIMU YCroBraAMK AKKpeaMTuea:

—  Ha 6ymaxHoMm HocuTene B Moapasgeneqve baHka®s,

— B 9MEKTPOHHOM BMAE C ykasaHHoro B n. 5.46.6 O6wmx Ycnosui agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOAMMCaHHOro
Knuentom/Monyyatenem AOKyMeHTa Ha aapec 3NMeKTPOHHOM NoYThl BaHka, ykasaHHbIi B . 5.46.6 O6wwwmx Ycnosuin®,

— B (popMe OneKTpoHHOro AokyMeHTa B Cucteme B cooTBeTcTBUM € Ycnosusamm J0O;

— nocpeactsom CepBuca 3MeKTPOHHOM pernctpauun (NMPpUMEHUMO, ecrnv CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYIOLUMN
AKKpeanTvB, MPOBOAUTCS C Ucnonb3oBaHnem Cepsuca aNEKTPOHHOW perncTpaummn caenku).

5.46.8. 3asBneHueMm Ha AKKpPeaUTUB MOXET GbiTb MPeayCMOTPEHO, YTO U3MEHeHUe YCroBuii AKKpeanTuBa TpebyeT cornacust nnua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He sienstoLlerocs Monyyartenem.

5.46.9. baHk BnpaBe Wcnonb3oBaTb aBTOMAaTUYECKOe BOCMPOU3BeAeHMe LTamna W/unu akCMMWUNbHOE BOCMPOU3BEAEHVWE MOAMNUCH
ynonHomo4eHHoro nuua baHka (C nomMoLLblo cpeCcTB MeXaHU4eCcKoro, aBTOMaTUYeCcKoro Ui MHOTO KOMMPOBaHUST) B AOKYMEHTaX, yBEAOMITEHUSIX
1 n3BeLLeHusx, Hanpaensembix KnueHTy n MNonyyaTento B anekTpoHHOM hopMe ¢ agpeca aneKTpoHHoM noythl baHka (accreditive@raiffeisen.ru).

5.46.10. Cpok genctBus AKKpeanTuBa, NoKpbiTUE No KOTOpoMy hopMUPYETCH 3a CHET KPeaUTHBIX CpeacTB, NpeacTaBnsemMblx KnueHty BaHkom B
pamMkax nporpaMm MNoTeYHOro KpeanToBaHMSA, MOXET ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpoKa OENCTBUSA AKKpEAMTHBA, YCTAHOBIEHHOO
B AkKpeauTuBee, Ha cpok He 6ornee 185 (Cta BoCbMUAECATM NATN) KaneH4apHbIX OHEN.

Cpok genctBusa AKKpeauTUBa, NOKPbITUE MO KOTOPOMY (hOPMMPYETCSst 3a CHET UHbIX cpeacTB KnueHTa, MoxeT ObiTb HEOOAHOKPATHO MPOANEH Ha
ntobon CpoK A0 UCTeYeHnsl cpoka AencTema AKKpeanTuea.

5.46.11. [ns ucnonHeHns AkkpeguTusa [lonyyatenb B Te4YeHMe cpoka AencTBus AKKpeauMTuBa M B Npefenax cpoka Ans npegoctaBneHus
JOKYMEHTOB, yka3aHHoro B Akkpeautuee®®,npeacrtaenseTt B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHThI, MOATBEPKAAIOLME BbINONHEHNE BCEX
ycnosun AkkpeguTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenenue (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeaUTMBa, HanpaBiieHHOM

Monyyarento;

" BcCnyvasix, NpeayCMOTPEHHbIX YCNOoBUsIMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C MCMONb30BaHNEM aApecoB ANEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) un Monyyatens. B kayecTBe agpecoB 3NeKTPOHHOW MoYTbl [NonyyaTens MCNonb3yTes:

—  ajpec anekTpoHHOW nouThl MNonyyaTtens — dpuanyeckoro nuua, ykasaHHbI B AKKpeauTmuee unu B 3assrneHun od nsMeHeH1n ycroBui
AkkpeauTBa — noboe cooblieHne, OTNpaBfeHHOe C [AaHHOro agpeca 3NEeKTPOHHOM MOYThbl, CYMTAeTCs OTnpaBfieHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MeKTPOHHON NoYTkIS! MonyyaTens — lopuanYeckoro nnua, NosyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
M yKa3aHHbIl B AkkpeauTueBe unv B 3asBrneHun ob nameHeHun ycroBui AkkpeauTusa, — Nboe cooblueHne, oTnpaBneHHoe C
[aHHOro agpeca 3MeKTPOHHON NOYTbI, CYUTAETCSt OTNPAaBIEHHbIM Takum Monyyatenem.

[Mpn npegocTaBneHN AOKYMEHTOB, NpedyCMOTPEHHbIX YCNoBuAMWU AKKpeauTvBa, B 9NEKTPOHHOM BuAe C UCMNoMb3oBaHvWeM agpeca
anekTpoHHou noyTbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaenser B baHk YBeaomneHwe o 3aBeplueHWV MpeacTaBneHus
OOKYMEHTOB, NpeayCMOTPEHHBIX YCroBusamMu AKKpeanTvea (4anee — YBe4oMeHve O 3aBepLUeHun NpeacTaBneHns AOKYMEHTOB). YBeaoMNeHneM
0 3aBeplleHnV npedocTaBneHus OOKYMEHTOB OyaeT SABNATbCA 3MeKTPOHHOoe cooblleHne, HanpaBneHHoe C agpeca 3NeKTPOHHOW MOoYThbl
Mony4yaTtensa Ha aneKkTPoHHbIV aapec nodTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoXgalwLiee AOKYMEHTbl, MNPeAyCMOTPEHHbIe YCroBMAMM AKKpeauTMBa / MOCRegHWi [LOKYMEHT U3  [OOKYMEHTOB,
NPeAyCMOTPEHHBIN YCIIOBUAMU AKKPEAUTUE U

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAep)KaHMeM OOHO3HAYHO CBMAETeNbCTBYlOLee O 3aBeplueHun onyyatenem
npenocTaBreHns JOKYMEHTOB Mo AKKpEaUTUBY.

5.46.12. CpoK NpOBEpPKU AOKYMEHTOB BaHKOM He JOmKeH npeBbillaTh NATM pabounx AHEN, creayowmx 3a AHEM NonyyYeHust 4oKyMEHTOB.
5.46.13. BaHK OCyLIeCTBMSET MPOBEPKY yKa3daHHbIX B 3asBNeHUM Ha AKKpPeOUTUB [OKYMEHTOB, MPefoCTaBMNEHHbIX HA GymMakHOM HocuTere,
noanucen 1 neyateir Ha HUX (B YacTVW Hanuuus Moanucelrt U nevaTteil, ecnu MHOe He MpPedyCMOTPEHO YCroBUsSIMU AKKpeauTvBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYMIA MeXOy AOKYMEHTaMU WCKMIOYMTENbHO MyTeM BU3yarbHOTO OCMOTpa [AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELLHUM MpU3HaKaM, NpeabsaBhsieMblM K TaKUM JOKYMEHTaMm B COOTBETCTBUM C YCMOBUSAMU AKKPEAUTUBA M BAHKOBCKOWM NPaKTUKOM
no NpoBepKe AOKYMEHTOB. B cnyyae npefcraeneHus B BaHk JOKyMEHTOB, coaepaluux darnbLlumeble (MoaaerbHble) nevyaty unv noanucu, nuéo
3asaBneHnsl, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMEeACTBUSA, BO3HWKLIME B pesynbTaTe WCMOMHEeHUs TpeGoBaHWi, OCHOBaHHbLIX Ha Takux
JoKyMeHTax. CTOpOHbI COrMallaloTes, YTo Bu3yarnbHas NpoBepka npeacTaBrneHHbix Monyyatenem 4OKYMEHTOB, a Takke rnedatein 1 nognucen Ha
HUX SIBNSIETCS [OCTaTOYHbIM U €AMHCTBEHHO BO3MOXHbIM UCNONHeHNeM 06s13aHHOCTM BaHka no npoBepke NpeacTaBneHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OOKYMEHTOB, NpPedOCTABMEHHbIX B 3MEKTPOHHOM BWAE C WCMONb30BAaHWEM a[pecoB 3MeKTPOHHOW nouTbl BaHka,
OCYLLECTBSIETCA Ha NpeaMeT MX COOTBETCTBUS YCIOBUAM NPEAOCTaBeHus), ykasaHHbIM B AKkpeauTuee (hopma, CoaepxkaHue), Ha npeameT ux
nofyYyeHns OT Hagnexawiero nuua, MOAMNUCaHUA YMOSNIHOMOYEHHBIM NULOM B opMe M crnocobom, onpeaerneHHbiM B AKKpeauTuBe,
npenocTaBrieHusl JOKYMEHTOB CNocoBOM U C afpeca 3MeKTPOHHOW MOYThl, yKadaHHbIX B YCroBusx Akkpeautuea. [pUHUMM NPOBEPKM Takmx
[OKYMEHTOB aHanornyeH npoBepke JOKYMEHTOB Ha GymMakHOM HocuTerne — BaHk NpoBepsieT JOKYMEHTLI Ha COOTBETCTBUE YCIOBUAM AKKpeauTvBa
TOMbKO MO BHELLHMM MPU3HaKaMm U He HECET OTBETCTBEHHOCTL 3a NOCNEACTBUS, BO3HUKLIME B pe3yribTate UCMOSHeHNs: TpeBGoBaHNin, OCHOBaHHbIX
Ha JOKyMEHTaXx, KOTopble He SBMSNNCL MOASMHHBIMM.

5.46.14. Mpun yCTaHOBMNEHWN HECOOTBETCTBUS NPEACTaBIEHHbIX JOKYMEHTOB MO BHELIHUM NpuU3HaKam yCroBUSIM

57 Apgpec KoprnopaTUBHOW 3MeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN AOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX NOYTOBbIX afpecoB
(Hanpumep, ¢ AoMeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W1 4OMEHOB TPETLETO YPOBHS U BbiLLEe HEAOMYCTUMO.

58 MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO MPefoCTaBrieHne 3asBeHns Ha M3MeHeHNe YCroBUin AKKpeauTBa/Cornacus ¢ M3MEHEHHbLIMM YCIIoBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

59 3a uckrnoueHnemM M3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasaenexue baHka.

0 Ecnin fOKyMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CPoKa AeUCTBUS AKKPEaUTMBA, TO OHW JOMkKHbI BbiTh NpeaocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

51 Agpec KopropaTUBHOM 3MeKTPOHHOM MOYTLI 06si3aTeNlbHO AOMKEH CoAepXaTh KOpNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLEe[OCTYNHbIX NOYTOBLIX aApecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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AkkpeauTnBa bBaHK Mo CBOEMY YCMOTPEHUIO COBEpPLUAET O4HO U3 CNeayoLLMX AeNCTBUN:
- OTKa3blBaeT B UCMOMHeHUN AKKpeanTMBa C yBeaoMneHnem o6 atom Monyyatens ¢ ykadaHMeM Ha BCe PacXOXAeHUs;
- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATUSA JOKYMEHTOB C pacxoxaeHnsamun. Baanmogericteme ¢ KnmeHToOM OCyLLECTBRSETCH B
3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3rEKTPOHHOW MNOYThI, yKadaHHbIX B N. 5.46.6 O6wux Ycnosui, a Takke nytem
noagnucaHvsa KnmeHToMm 3asiBneHus 0 BO3MOXHOCTM NPUHATUSA JOKYMEHTa C pacxoxaeHusimu B Cucteme B COOTBETCTBUM C YCNOBUAMU
Oo.
5.46.15. lNpn NONOXUTENbHOM pe3ynbTaTe NPOBEPKW MPeAcTaBneHHbIX OOKYMEHTOB, nNMbo B crnyvae nomnyyeHns baHkom cornmacus KnueHta
NPUHATL AOKYMEHTbI C PacXOXOAEeHWsIMM (ecrnv MpUMeHMMO) B COOTBETCTBUM C M. 5.46.14 O6wwux Ycnosun BaHk 6e3 gononHuWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTtex no AKKpeaMTuBy U3 CpeacTB, HAaXOAALWMXCS Ha cHeTe NOKPbITUSt AKKpeaMTBa, B CPOK HE No3gHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpOKa NPOBEPKN AOKYMEHTOB, 1 HanpasnseT KnueHTy v MNonyyaTento yBe4oMIeHNe 0 pacKkpbiTUn
AKKpeamTVBa No 3MeKTPOHHOW noyTe.

5.46.16. 3akpbiTe AKKpeanTMea Npom3BOAUTCS:

- MO WUCTeYeHUWM cpoka AeVCTBMSA AKKpeaMTMBa, 3a MCKIOYEHWEM cryyas, korga AOKYMeHTbl no AkkpeauTuBy Obinu npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuBea,;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ncnonHeHus npy npegoctasneHny KnmeHTom nucbMeHHoro TpebosaHusi 0o
oT3biBe AkKpeouTuBa, corracoBaHHoro c [lonyyatenem, unu npu npepoctaeneHun [lonyyatenem 3asBneHvs ob oTkase oOT
NCNonb30BaHNs AKKpeauTuBa:

o  Ha BymaxHom HocuTene B Moapasgenexune baxka®? nnu

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.46.6 O6wux Ycnosun agpeca anekTpoHHOW NOYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
Knuentom/Monyyatenem AoKyMeHTa Ha aapec 3MeKTPOHHO noYTbl BaHka, ykasaHHbIf B M. 5.46.6 O6wmx Ycnosuit®s, unm

o B dopme INeKTpoHHOro AoKyMmeHTa B Cucteme B cooTBETCTBUM C Ycnosusimu O, unm

o nocpeactBoM CepBuca 3MEKTPOHHOW peructpaumm caenkv (NMpMMEHWMO, ecnu caenka, B pamkKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYOLNIA AKKpeanTnB, MPOBOAUTCA C UCMoNb3oBaHNeM CepBuca 3NEKTPOHHOW perucTpaunm caenku).

—  NpV NOSIHOM MCMOMNHEHNN AKKpeauTnBea;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbITUSI AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeaUTUBa Mo OCHOBaHWIO
€ro MNoriHoro ncnonHeHust) KnmeHTy Ha TeKyLLMI CYET, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.46.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea OCHOBHOMY AoroBopy KnueHTa c Nonyyatenem u 3a
npoBepKy akTU4eCcKoro UCMOMHEHUs OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpHble OTHowweHus KnveHTta u Monyyartens.
B3anmHble npeTeH3un no pacdetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLLIMX MO BuWHe BaHka, pelualoTca B YCTaHOBIEHHOM
3aKkoHoQaTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO ucnonb3oBaHus KapTtbl

6.1. Pexwum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTcsa Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pa3sgena, uHblx nonoxeHun Obuwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepaumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOpMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepe3 6aHkomaT NMMBO B Kaccax TOProBO-CePBUCHBLIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCcTB
Ha CyeT 1 coBepLUeHUM Opyrux onepauuii Yepes GaHkomaTt, a Takke Mpy OCYLLECTBIIEHUN PACYETOB Yepes3 SNEKTPOHHbIM TEpMUHAN, BBEAEHME
MWH - koga npusHaeTca BaHkoM aHanorom cobcTBeHHOPY4YHOM noanvcu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTEXHbIX TEPMUHANax TOProBO-CEPBUCHBLIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPblE MPOBOANTCH
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX JEHEXHbIX CPEACTB B KAacCax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NpUHUMatoLWmX BeckoHTakTHbIe
KapTbl/LindpoBble kapTbl, MCNoNb3oBaHne (MpuKknagbiBaHe K cuMTbiBatoLLEen NoBepxHOCTN) beckoHTakTHon KapTbl/LindpoBon kapTel NnpuaHaeTcs
BaHkom Hagnexawen n goctatodHon naeHtudpmkaumen Oepxatens KapTol 1 noaTeepxaeHnemM npaea nposeaeHus Onepauun no Kapte.

Cnucanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucrnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cucteme n B YCTponcTeax
BaHka ocyLecTBNAeTCs Ha OCHOBaHWWM 3MEKTPOHHbIX AaHHbIX, NocTynawwmx us MnatexHon Cuctembl n M3 YctpoincTB baHka. YkasaHHble
3MNEKTPOHHbIE [JaHHble npusHaTca BbaHkoM M KnveHToM pacnopspkeHusiMu OeHexHbiMu cpeactBamy Ha Cuetax KnwveHTta, AaHHbIMU
YNOMHOMOY€EHHbIM Ha 3TO NULOM.

6.1.4. Mpwu otnnunm BantoTel Onepauun no Kapte ot BantoTtel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cnegyowmm
obpaszom:

—  ecnv BantoTa Onepauun no KapTte otnunyaeTtcst oT poccuiickmx pybnen, gonnapos CLIA vnn eBpo, To lNnatexHas Cuctema KoHBepTUpyeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHasnusaemomy lNnatexHon Cucrtemon;

— ecnu Bantota pacyetoB oTnuyaetcsa ot BantoTel CyeTa, fanee baHk ocyluecTBnseT KoHBepTaumio B BanioTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha gaty un Bpemsa npoBeaeHuns baHkom Onepauwmm no Cuerty;

— B WHbIX cnyyvasx baHk ocyllecTBnsieT KoHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBeaeHus baHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepaumnsa no KapTe coBepLuaeTca B TOProBO-CEPBUCHOM MPEANPUSATAM (MHOM YYpexaeHun, Yepes KoTopoe npoBoauTCH
Onepauus no Kapte), 3apernctpvpoBaHHom 3a pybexom, n Bantota Onepauumn no Kapte otnuuyaetcs ot BantoTbl Cyeta, BaHk B3umaeT KOMUCCUIO
3a coBepLUeHne Takoro poga Onepaumii no Kapte cornacHo Tapudam, AeNcTBYOWUM Ha MOMEHT npoBedeHus Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrnieHne AeHexHblx cpefcts Ha Cuer KnmeHTta no
pesynbTatam paccregoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHuKM 3asBneHns KnuenTa o Hecornacum ¢ Onepauuent no KapTte, ocylectenseTcs
no kypcy baHka, koTopbIi NPUMEHSANCS Ha AaTty 1 Bpems cnucaHus co Cueta ocnapusaemon KnneHtom Onepaumu no Kapre.

6.1.6.Mpu ocywecteneHun Onepauuy no Kapte TOproBo-cepBrUCHOE Npeanpuatue (MHoe yupexaeHve, Yepes koTopoe npoeoauTca Onepauusi no
KapTe), Npu HanuuMmn COOTBETCTBYHOLLErO TEXHUYECKOrO OCHALLIEHUS!, MOXET OCYLLEeCTBUTL KOHBEPCUIO cyMMbl Onepauun no KapTe B poccuickue
py6nn unu Apyryto BanioTy C UCMOMb30BaHWEM Kypca, YCTaHOBMEHHOro TeM GaHKOM, (PUHAHCOBbLIM yuYpexaeHem, Yepes KoTopble NpoBOAUTCS
Onepauusi no Kapte. Ecnu Banota CuyeTa OoTnMYaeTcst OT BamnioThl, B KOTOPY Gbina npousBefeHa KoHBepcusi, fanee baHk ocyliectBnsieT

52 MNepeyeHb MogpaspeneHuit BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHVe 3asiBeHWs Ha M3MeHeHWe YCroBUM AKKPeAWTVBa/COrnacus C W3MeHEeHHbIMU YCIOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.

83 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW mouTbl Monyyatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCMOBUS BO3MOXHO TOMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.
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KOHBepcuio B BantoTy CueTa no BHyTpeHHeMy kypcy baHka Ha faaTy u Bpemsi npoBefeHusi baHkom Onepauum no Cuyety. B aTom cnyyae nonoxeHust
n.6.1.4 O6wumx YcnoBuit He NPUMEHSIIOTCS.

6.1.7.0nepaunun no Kapte ocywectensiotcs Oepxatenem Kaptel B npegenax fJoctynHoro 6anaHca. Ecnu [JocTynHbin 6anaHc npesbilaeT NMMiT
pacxogoB, YCTaHOBMEHHbIN [naTexHon Cuctemon ans baHKoBCKOW kapThl COOTBETCTBYHOLLErO TUNa, JocTynHbIM 6anaHc paBeH NMMUTY pacxooB,
ycTaHoBrneHHoMy lNnatexHoi Cuctemoit ana BaHKOBCKOW KapTbl COOTBETCTBYHOLLEro Tunad,

6.1.8.[lepxxatenb KapTbl 06513aH camocToATenbHO A0 npoBeaeHus kaxagon Onepaumm no KapTe nonyyatb cBegeHust 06 nameHeHun JocTynHOro
6anaHca n nponssoanTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coseplueHns Onepaummn no Kapte Heobxognmas
cymma 6nokupyetcs Ha CueTe, 1 KnMEHT He MOXET et0 pacnopsaxaTbCs.

,D,OCTyI'IHbII;I OanaHc ans uenen CHATUS HaNMYHbIX OEHEXHbIX CpeacTB He MOXeT npesBblllaTb yCTaHOBJ’IeHHbII;I JINMUT CHATUA HanUYHbIX.

6.1.9.Mpn cHATUN KnNMeHTOM HanmuuHbIX AeHeXHbIX CPEeACTB B BantoTe, OTIIMYHOM OT POCCUIACKMX pybnei, B 6aHKOMaTax CTOPOHHUX KPeOUTHbIX
opraHv3aLuni, pacnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl Ornepauun, COBEpPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEpTaLUMen BantoTbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMW opraHnsaumamy Ha TeppuTtopun PO ocywecTsnsoTcs B
POCCUNCKMX pyonsX.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nogaTtb 3asBNeHne Ha Bbinyck BaHKoOBCKOM kapTbl HA MaTepuanbHOM HOCUTENE OQHMM U3 CNOCOOOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. Ans KnveHToB, xenarLwmx BbiNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyo kapTy Ha cBoe ums unu flononHutensHyto baHkoBckyto kapTy
Ha umsi PebeHka, — npu obpaleHun B KOHTaKTHbIA LEHTP B COOTBETCTBUM C NpaBunamun Pasgena 10 O6wmx Ycnosun. B atom cnyyae KnueHt
coobLaeT coTpyaHuKy baHka Homep CyeTa, K KOTOpOMY AormkHa ObITh BhiNyLleHa BaHkoBcKkas kapTa, BUA 1 konndecTBo BaHKOBCKUX KapT, a Takke
Moppasgenenve poctaeku Kaptel. MNMpu xenaHum KnueHTta BbinycTuTb [ononHuTenbHylo kapTy Ha umsa PebeHka KnveHTy [ONOMHUTENbHO
HeobxoamMMo coobLwmnTb coTpyaHuKky baHka damunnuio, umsa PebeHka n pekBu3nTbl OKYMEHTa, YAOCToBepsioLero nMyHocte PebeHka, a Takke
PEKBU3UTBI JOKYMEHTOB, MOATBEPXKAALLMNX 3aKOHHOCTb HaxoxaeHus PebeHka Ha TeppuTopun PO (npumeHumo B cnyyae, ecnu PebeHok sBnsieTcs
rpaXxgaHMHOM MHOCTPaHHOro rocyaapctea). baHk octaBnseT 3a cobor npaBo noTpeboBaTb OT KnueHTa npegocTaBuTb KOMUW yKa3aHHbIX Bbille
[OKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Cawte baHka B cooTBeTcTBUM ¢ Ycnosuamu OO.
6.2.1.4. Ha CainTe BaHka npu ycnosumn npoxoxaeHust KnueHTom yaanéHHomn (6UoMeTpuieckomn) naeHTudgukauum usmndeckoro nuuass;
6.2.1.5. B Cucteme B cooTBeTcTBUM € Ycnousamu O.

Ums Oepxatena KapTtbl amboccupyeTtcsi (nedaTtaeTtcsi) Ha baHKoBCKOW kapTe Ha matepuanbHOM HOcuTene faTUHWLEN B COOTBETCTBUM C
npasunaMmu TpaHcnuTepaumu, NpuHSATeIMU B BaHke, ecnu KnueHToM He 3asBneHo 1Hoe.

6.2.2. 3asiBneHne Ha odopmneHne  baHkoBckon KapTbl 6e3 MatepuanbHoro Hocutens KnveHT moxeT nogatb B MoOGunbHOM MpunoxeHun
PanddanzeHbaHka 1 npu nMyHoM obpalleHmmn B baHk.
6.2.3. No xenaHunto KnueHta BaHKkoBCkasi kapTa Ha MaTepuanbHOM HocuTere MoxeT ObiTb BbligaHa [epxartento KapTol (Npu AOCTUXEHWUU
OepxaTtenem KapTbl Bo3pacta 14 neT, ecnu nHoe He npegycmoTpeHo Obwmumn Ycnosusamm):
6.2.3.1. BaHKkoBCKkasi kKapTa MOMeHTanbHOM BblAayu:

— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asaBNeHNS Ha BbiNyCck BaHKOBCKOM KapTbl NpU NMYHOM 06palueHumn B baHk;

—  rnocpeacTBoM kapTomata®®. O BO3MOXHOCTU nonyyeHnsi BaHkoBCKoW kapThl B kapTomaTte baHk yBegomnseT KneHToB nocpeacTsom
pasmMeLleHnsa cooTBeTCTBYOLWEN UHopmaummn B Cucteme PanddanseH OnnarH/Hanpaenenms CMC-coobueHnsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa Knventa. [na nonyyeHns bBaHkoBckor KapTel B kapTomaTte KnmeHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomarta nooyYepefHo ABa WHAMBMAOYaNbHbIX KOAA, NOSydeHHbIX UM OT BbaHka yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTakTHbIN HOMep MoBunbHoro TenedoHa Knuenta. BoneusbsasneHune KnueHTa o Bbligade emy baHKoBCKOM KapTbl NOCPEACTBOM
KapTomarta noaTrsepxaaeTcs BBeaeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaeTtcs nonyyeHHon fepxaTtenem KapTbl ¢ MoMeHTa AkTvBaumu KapTbl.

Ha BaHKkoBCKOW kapTe MOMeHTasnbHOM Bblgadn amunusa n umsa Oepxartena KapTol He ykasbiBaoTcs. MOMeHTanbHOM Bblgaye He nognexar
BaHkoBckne kapTbl ¢ WHAmBuayanbHbIM Au3aniHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOM Bbla4uM Ha HOBBLIM CPOK OENCTBUSA
OCYLLECTBISIETCH B CTaHAAPTHOM MOPsiAKe, NPU 3TOM Ha nepesbinyckaemol baHkoBckon kapTe OyayT ykasaHbl hamunusa u ums Oepxatens KapTbl.
BaHkoBCKMe KapTbl MOMEHTaNbHOM Bbl4aun He BblaalTcs PeGEHKy.

6.2.3.2. B Mopapasaenenuun goctasku Kaptel. B atom cnyyae [Aepxatens KapTel 06a3yeTca nonyynTb M3roToBreHHyto BaHKoOBCKylo KapTy B
TeYyeHne 2 MecsLeB:

—  C MOMeHTa Nn4yHoro obpalleHunss KnveHta B BaHk/ KOHTaKTHbIA LIEeHTpP C 3asiBNeHMeM O Bbinycke BaHKOBCKON KapThl;

—  Cc MomeHTa obpallenust KnueHTa B NogpasgenenHune baHka/ KOHTaKTHbIM LEHTpP C 3asiBNieHneM o nepesbinycke BaHKOBCKONM KapThl;

—  1ocre UCTeYeHns cpoka AencTBUst NpeaplayLien baHKoBCKoW kapTbl B criyyYae eé nepesbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.6 O6Wux Ycrnosui.

Mo ncreveHun ykasaHHoro cpoka baHk yHu4TOXaeT HeBocTpeboBaHHyl0 BaHKOBCKYO KapTy.

6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABMEHUS.

[Mo4TOoBOE OTNpPaBreHNe ocyLLEeCTBNAETCA B npeaenax Tepputopuun P®. baHkoBckas kapTa HanpasnseTcs baHkom Ha Agpec JOCTaBKu.
BoneunsbasneHne KnueHTa o HanpasneHun emy baHKOBCKOIN KapTbl NOYTOBbLIM OTMPaBeHneM MOXeT ObiTb nogaHo KnveHTom yepes:

— KoHTakTHbIV LeHTp. B aToM cnyyae KnmeHT coobliaeT coTpyaHuky barka Agpec goctasku. OopmneHme 3asiBNeHNs OCyLLECTBNSETCS
B COOTBETCTBMM C NpaBuiamu pasgena 10 O6wmx Ycnosui.

— Toapaspgenenne baxka. B atom cnyvae KnneHT ykasbiBaeT Agpec 4OCTaBKU B COOTBETCTBYIOLLEM 3asiBNEHUN.
— Cwuctemy B cooTBeTcTBMU € Yenosuammn [JO (NpUMEHMMO TOMbKO ANS NEePBUYHONO BbiMycka BaHKOBCKOW KapThbl).

B aTom crnyyae BaHkoBcKkasi kapTa cuMTaeTcs nonydeHHoi [Oepxaternem KapTel ¢ MoMeHTa AkTvBauuu KapTbl. Ecnv B TeyeHne 2-x mecsiLes C
MOMeHTa OTNpaBku NoYToln BaHkoBckast kapTa He Bbina akTuBMpoBaHa, KnueHT nopyyaeT BaHky npoussecTu Brniokuposky KapTbl.

64 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.
85 Ycnyra npeocTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.
66 KapTomaT — 3TO YCTPOVCTBO MO aBTOMaTUYeCKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bblfadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanusauum B
oTtaenbHbIX MNMogpasaeneHnsax baHka. MNMepeveHb MNMoapasaenexHunin, NpeaocTaBnaoWMNX AaHHyo yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunm
BaHka nnu B KOHTaKkTHOM LieHTpe.
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6.2.3.4. [MocpeacTBoM Kypbepckon goctaBkn. B aTom criyyae baHkoBckas kapTa cumtaetcs nornydeHHown [JepxaTtenem Kaptbl ¢ MOMeHTa
AkTtnBauum KapTtel. Ecnin BaHkoBckas kapTa He Bbina npuHsaTa epxatenem KapTbl y COTPYAHMKA KypbepCKow crybbl, TO OHa NOAMEXMT BO3BpaTy
B baHk. KnneHT HacTosiwmm nopyyaeT BaHky nponasectu bnokuposky BaHkoBcKol kapThl B criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaeky baHkoBckon kapTbl ynnadnsaeTtcs KnmeHTomM B COOTBETCTBUM C AercTByowmmu Tapudammn baHka.

Ecnu nHoe He yka3aHo HuxXe, Kypbepckasi 4OCTaBKa OCYLLUECTBISIETCS Ha YKa3aHHbIN KnMeHToM Afpec AoCTaBku B npedenax tepputopun PP (npu
YCroBMU, 4YTO Kypbepckas cry>kba ocyLLecTBNseT 4OCTaBKy KOPPECNOHAEHLUMM MO yka3aHHOMY agpecy). BonensbasneHne KnueHTa o HanpasneHunm
eMy BaHKOBCKOM KapTbl Kypbepckon cnybom MmoxeT OblTe nogaHo KnueHTom yepes:

—  KoHTakTHbIN ueHTp. B atom cnyyae KnneHT coobuiaeTt cotpyaHuky baHka Agpec goctasku. OdopmneHve 3asBneHns ocyLLecTBnsieTcs
B COOTBETCTBMM C npaBunamu pasgena 10 O6wumx Ycnosuin. Yepes KoHTaKTHbIV LeHTp KnueHT moxeT odopMuTb 3anpoc Ha AOCTaBKy
BaHkoBCKOM KapTbl Kypbepckow cnyxbon 3a npegensi P® npu ycnosuu, 4TOo Kypbepckas cnyxba ocyllecTBnseT AOCTaBKy
KOppeCcnoHAeHUMM No yka3aHHOMY agapecy. B aTom cnyyae Agpec goctaskn KnveHT coobliaeT npu obpalieHnn B KOHTaKTHbIA LEHTP, C
ob6sa3aTenbHbIM NpegocTaBneHMem B baHk Mo aneKTpoHHOM noyTe ¢ agpeca, npegocTaBneHHoro paHee KnueHtom B baHk, Ha ykazaHHbIN
BaHkoM agpec aneKTPOHHOW MOYTbl CKaH-KOMUM MOANWCAHHOTO MM 3asBneHuMs Ha [ocTaBky BaHKoBCKOWM KapTbl He no3gHee OHA
obpalueHnsi B KOHTaKTHbIN LEHTP.

— MoppaspeneHune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (NPUMEHUMO Ans NepBUYHOrO Bbinycka BaHKoOBCKOW KapThl, €CINY MHOE HE YKa3aHO HUXE).

Mpu nepenyHOM Bbinycke BbaHkoBcKkomn kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBNeHWMU Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasa crnyxba OcyLlecTBnsieT OOCTaBKy
KOppecnoHAeHUMM no ykazaHHoMy KnueHTom agpecy. KnueHT Takke Brnpase nodaTtb nocpefctsom CUCTeMbl 3asiBNeHWe Ha JOCTaBKy
emy baHkoBckow KapTbl (Npy NepBnYHOM Bbinycke Nnbo nepeBbinycke BaHKOBCKONM kapTbl) Kypbepckon cryxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuwn, 4To Kypbepckas cryxba ocyLlecTBnsAeT AOCTaBKy KOPPECNOoHAEHUMM N0 AaHHOMY afapecy

Ecnu KnueHT aBnsetca aepxartenem MNaketa ycnyr «MpemmnanbHbiny, «MpemuanbHbin 5», «Mpemuym OupekT», oH BNnpaBe nogatb NOCPELACTBOM
CucTembl 3asBneHve Ha goctaeky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY NnuLy Kypbepckomn cnyx6or no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosun, 4To Kypbepckas cryxba oCyLLeCcTBRAAEeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noannceiBaeT 3asBneHne Ha gocTaBky baHkoBckon kapTbl/ JononHutensHon baHkoBCKkoW kapThl B NOpsiAKe, YCTAHOBMEHHOM B YCMOBUSAX
Oo.
6.2.3.5. B crnyyae nepBuYHOro BbiMycka KapThl - MOCPeACTBOM nocTamara, ycTaHoBneHHoro B MNMogpasaeneHun baxka®?.

Boneunsbsasnexnne KnueHTa o Bbigave eMy BaHKOBCKOW KapTbl MOCPEACTBOM NocTamata MOXeT ObiTb nogaHo KnveHTom Yyepes KOHTaKTHbIV LEHTP
B COOTBETCTBMM C npaBunamu pasgena 10 O6wwmx Ycnosui. lMpu Bbibope KnueHTom paHHoro cnocoba Bbligayn BaHkoBckon kapTel Badk
HanpaBnaeT KnueHTy Koa Ans OTKPbITUA siYerkn noctamaTta Ha KOHTakTHbIM Homep MobunbHoro tenedgoHa Knuenta. Cpok gencTtsus koga aons
OTKPbITUS SYENKN nocTamaTta cocTaBnseT 5 pabounx AHer ¢ MOMeHTa ero HanpasneHuns Knuenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHow [depxaTtenem KapTbl ¢ momeHTa AkTmBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpebosaHa [lepxxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky npon3secTy BRokMpoBKy U YHUHTOXUTL HeBoCTpeboBaHHY0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3UTbl BbiNyLeHHON BaHkoBCKOW kapTbl 6€3 matepuanbHOro HocuTens B MoOMMbHOM NpUIOXeHUu
PanddanseHbaHka. baHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENS CYUTAEeTCs BblaaHHON KnMeHTy ¢ MOMEHTa MosiBNeHns eé PEeKBU3UTOB B
Mob6unbHom npunoxeHun PanddanseHbaHka.

6.2.5./icnonb3oBaHne baHKoBCKOM KapTbl (B TOM YMcIie NepeBbinyLLEHHO) BO3MOXHO TOMNbKO nocne AktuBauuu KapTel, 3a UCKIIOYEHEM Cryvaes,
ycTaHoBMneHHbIX O6LWMUMM YCnoBusiMu.

6.2.6.Kommuccusi 3a rogosoe obGcnyxvBaHue BaHKoBckoW KapTbi®® BavMaeTcsi B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTeyoWMMM Ha aaty nogayun KnuneHtom B baHk cooTBeTCcTBYtOLLErO 3asiBneHns Tapudamu n ganee B nepsbli Pabounii geHb nepBoro mecsua
Kakgoro cnegytowlero roga o6cnyxvMBaHmsa B COOTBETCTBUN C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOro HUXeE.

Komuncecusa 3a rogoBoe obGcnyxvBaHve BaHKOBCKOW kapTbl, HauMHasi CO BTOPOro roga OOCNyXuBaHWUA He B3WMaeTcs, ecnu B TeyeHue 12
(dBeHaguaTh) MecsLeB CO AHA NocneaHero B3umaHus kommccum 3a rogosoe O6cnyxmBaHne baHkoBckon kapTel Onepauum no baHkoBcKoln kapTe
He ocyuecTBnsinuck. MNpu nocneagytowem coseplueHnn Onepaummn(-uii) no baHkoBckon kapTe BaHk B3MMaeT KOMUCCUIO 3a rofoBOe 0OCMyXuBaHue
BaHkoBcKkoW KapTbl B nepBbii Pabounii oeHb nepBoro mecsua roga obcnyxvBaHus, criegylollero 3a roqom obcnyxvBaHus, B KOTOPOM Obina
coseplleHa Onepauunsi no baHKOBCKON KapTe, B COOTBETCTBMM C AEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro gorosopa KnueHTy Obina BbinyweHa baHkoBckasi kapta 6e3 B3MMaHWs KOMUCCUWM 3a rO4oBoe OBCnyXuBaHue
BaHkoBCKoM KapTbl, TO nocrne npekpaweHns KpeauTHOro AoroBopa, HauMHas CO criegylowero roga obcnyxumBaHUS, KOMUCCUS 3a rOAOBOE
O6cnyxnBaHne baHKOBCKOW KapTbl B3MMaEeTCs B yKa3aHHOM BbilLe MOPsiAKE B COOTBETCTBMM C OEWCTBYHOLMMK HA 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NpegyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKOBCKOWM KapTbl B MOPsiaKe,
npeaycMOTPEeHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckmne kapTbl 6e3 3asBneHuss KnueHTa nepeBbinyckaoTcs BaHkOM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKU, E€CIM MHOE He
ycTtaHoBneHo O6LWmMMmM YCnoBnamu, B 4acTHOCTU, eCn CPOK AenNcTBUS baHKoBCKMX kapT He 6bln NPONOHrMpoBaH B NopsAdke, YCTaHOBIEHHOM M.
6.2.8. MNMpn aTom BaHkoBckoW KapTe npucBanBaeTcs HOBbIM MNH-koa, kOTopbIN KNneHT nMmeeT NnpaBo CMEHWUTbL B COOTBETCTBUM € N.1.108 O6wmx
Ycnosui.

ﬂOI‘IOJ‘IHVITeJ'IbHaﬂ BaHkoBckas KapTa, BbinyLlleHHaa Ha uMAa Pe6eHKa, He nepeBbinyCKaeTCA Ha HOBbIN CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINOMHEHMN OOHOMO U3 CNeayHLMX YCNOBUIA NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBMASETCA:

6.2.7.1.  OCTaTOK AEHEXHbIX CpeacTB Ha CUeTe MeHbLLIE CyMMbl KOMUCCUM 3a rofoBOe 06CnyxmBaHne BaHKOBCKOM KapTbl MO COCTOSIHUIO:
- Ha Hayano OnepaumMoHHOro AHA 6-ro Yncna nocnegHero MecsiLa cpoka aencTeusa baHkoBckor kapTbl - N BaHKOBCKMX kapT, KPOMe yKa3aHHbIX
HUXE,
- Ha Ha4yano OnepaunoHHOro AHA 16-ro Yncna nocnegHero mecsua cpoka aencTans baHkoBckon kapTbl - AN BaHKOBCKMX KapT, OTKPbIThIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusx, HaxoAswuMxcss Ha TeppuTopum . MOCKBBI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NPYMEHSIETCSA, eCN KOMUCCUSA 3a rofoBoe obcnyxunsaHne baHkoBCkoW kapThl ynnadnBaeTcst KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro yucna mecsua, npewecTByoLWero nocnegHemMy mecsily cpoka gencrtBusa baHkoBckow KapTel, - AnS

57 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix barka. MepeyeHb Mogpasgenequii, NpeaocTaBnsioWwmx AaHHY0 ycnyry, KrMeHT MOXeT yTOYHUTL Ha caiTe
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

58 Mop oBcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNb3oBaHMeM (3a NepBbli rof 06CNyXUBaHUS)) U YCIYrM 3a TEXHWYECKOe COMPOBOXAEHWE OnepaLyii, COBEPLUEHHBIX C UCMONb30BaHNEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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BaHkoBCKMX KapT co crnocobom JOCTaBK/ NOCPEACTBOM NMOYTOBOro OTrNpaBNeHUs/KypbePCKOA 4OCTaBKOW.
Ecnu ykasaHHble yncna npuxoasTcs Ha Hepabouuii fieHb, TO yKa3aHHas Bbille NpoLieaypa NPOBEPKU HamUuns AeHeXHbIX CPeACTB, AOCTaTOYHbIX
Ons nepesbinycka BaHKOBCKMX KapT, Npon3BoanTcs B Gnvkanwnii Pabounii feHb.

6.2.7.2. B TeyeHue 11-T1 nocrnegHux mecsiues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3.  Bbinyck baHKoBCKOW KapTbl COOTBETCTBYIOLLEro TUNa npekpaileH baHkom.

6.2.8.BaHk BripaBe No CBOEMY PELLEHMNIO MPONOHMMPOBATL CPOK AencTBUA BaHKOBCKMX KapT Ha MaTepuansHom Hocutene®®, O nepuoae, Ha KOTOpPbIi
NPONOHIMPOBaH CpoK Aencteua baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTtpeHHom B n.2.15 O6wwmx Ycnosun.
OevictBne nonoxenunn OBLWMX YCNOBWIA, KacaloLMXCsl aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NMPMOCTaHaBNMBAETCA B OTHOLUEHWMW
BaHKoBCKMX kapT, CPOK AeACTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NEPUOA TakoW NPOSOHrauMmn 1 Bo3obHOBNAETCS nocne ero 3aseplueHus. MNpu
NPOMIOHrauumn cpoka AencTens baHKoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuansHOro HOCUTENS NPONOHTUPYIOTCA
B TOM Xe nopsake 6e3 AononHUTENbLHOro yBeaomneHus Knvexra.

6.2.9.KnneHT mMoxeT obpaTtutbea nuyHo B MNogpasgeneHne baHka nv6o B KOHTaKTHbIM LEHTP C Uenbio nepesbinycka BaHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, nNpu HeobXoAMMOCTU 3aMeHbl NacTuka, yTepe nnu kpaxke BaHKOBCKOM KapThbl) TOrO e Tuna Ha NPEeXHUN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npucBavBaeTcsa HoBbiv [MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOro Xe Tuna Ha NPeXHWU CPoK
OEeNCTBUS OCYLLECTBMSETCA NPW YCNOBUM HanNMumsa OeHeXHbIX cpeacTB Ha CueTe B pa3mepe KoMuccum 3a nepesblinyck baHKoBCKoW kapTbl (ecnm
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpaBe nepeBbINyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHMS cpoka
OenCcTBUS KOTOPOW OCTanoch He 6onee 6-TM MecsUEeB, UK CPOK AENCTBUSI KOTOPOW BbIN MPOSIOHIMPOBAH B NOpsAAKe, ycTaHOBNEHHOM 1.6.2.8 O6Lwmx
Ycnosuii, Ha HOBbI CPOK OENACTBUA NPU YCNOBUM Hanuuusa Ha CyeTe AeHeXHbIX CpeacTB B pa3Mepe KOMUCCUMM 3a nNepeBbinyck baHkoBcKon kapTbl
(ecnu npyMeHMMO) 1 KoMUccUK 3a rogoBoe obcnyxmBaHne baHkoBCKONM kapTbl, NPEAYCMOTPEHHbIX JEACTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnn KnueHT 3apaHee He ysBegomun baHk o6 oTkase oT obcnyxuBaHus no BaHKOBCKOW kapTe B criedylollem rogdy, B MOpsiake,
npegycmoTpeHHoMm B M. 6.2.11 O6wux Ycnosui. MNogaya 3anBneHnst Ha nepeBbinyck baHkoBCkow kapThbl B cBA3n co cmeHon PO KnmeHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBNAETCS TONbKO nocrne npegoctasneHus KnmeHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO €ro NIMYHOCTb.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUA CPOK / HOBbLIM CPOK (MpW YCINOBUSIX NepeBbINycka BaHKOBCKOWM KapTbl HA HOBbLIN CPOK,
yKa3aHHbIX B HacTosLeM nyHkTe) Ao 16 aHeaps 2012 roga, To B AanbHeNwemM koMuccus 3a rogosoe obenyxusaHne baHkoBckow kapTel OyaeT
B3MMaTbCsl €XKerogHo B MeCsiLl, COOTBETCTBYIOLUMNIA MeCsLY nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEACTBYHOLLUMMU HA 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBLI CPOK (MpK YCNOBUSAX NepeBbINycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 saHeapsa 2012 roga, TO B AanbHENLLEM KOMUCCUS 3a rofoBoe 06cnyxvBaHne baHkoBCKoM KapTbl 6yaeT B3umaTbes B
COOTBETCTBMM C . 6.2.6 OBLINX YCrnoBun.

Bblgava nepesbinyLieHHon baHkoBckon kapTel ocywecTenseTcs B MNogpasgeneHnn baHka, onpegeneHHom KnueHtom npu obpaiieHnm B baHk 3a
nepeBbinyckom BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.7.1 O6wwmx Ycnosui.

Bce nonoxeHns HacToOALWEro NyHKTa pacnpoCcTPaHATCS TOMbKo Ha BaHKoBCKMe kapTbl HA MaTepuanbHOM HocUTene.

6.2.10. MepeBbinyck BaHkoBCkMX KapT 6e3 mMaTepuanbHOro Hocutens no uHuumatuee KnveHTta He ocyulectBnseTcs. KnueHT moxeT odopMutb
HoByt0 BaHKOBCKyt0 kapTy 6e3 MaTepuanbHOro HocuTens B nopsiake, NPegycMOTPEHHOM M. 6.2.2 O6LUMX YCIOBUN.

6.2.11. Ecnn KnneHT xenaeT 0TKasaTbCs OT aBTOMaTUYeCcKoro nepesbinycka’® BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH [OSDKEH MUCbMEHHO NM6o
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- fo 5 yncna nocnegHero MecsiLa Tekyllero roga obcnyxmeaHua BaHkoBcKon kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 yncna nocnegHero mecsla TekyLlero roga obcnyxuBaHus baHKOBCKOW kapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamm B [logpasgeneHusx, Haxogawmxcsa Ha TeppuTopum r. MOCKBbl 1 MOCKOBCKOIO permoHa;

— 0o 20 yicna mecsiya, NpeLlecTByOLLEro nocnegHeMy MecsiLly TekyLllero roga obcnyxvsaHusi baHkoBCKkol KapTbl, Ans BaHKOBCKMX kapT co
crnocobom J0CTaBKM MOCPEACTBOM MOYTOBOrO OTNPaBneHns/ KypbepcKon AOCTaBKOMN.

Ecnu KnueHT xenaeTt oTkasaTbca OT 06cnyxuBaHusi no baHKoOBCKOW KapTe B crieaylollem rogy OH AOIKEH NMUCbMeHHO nnbo obpaTmBlunch B
KoHTaKTHbIN LeHTp yBeaoMuTb 06 aToM baHk He no3aHee nocnegHero Pabouvero aHs nocreHero mecsila TeKyLUero roaa obcnyxmBaHus.

Komuccus 3a rogoBoe o6cnyxvBaHne baHKOBCKOM KapTbl B3MMAETCH 3a Kaxabl NOMHbIA U HEMOIHbIV rof 06CcnyxmBaHus.

6.2.12. Mpu xenaHnn KnueHta namexHnTb TMN baHkoBckon kapThl, OepxaTtento KapTel MoXeT ObITh BbinyweHa baHkoBckasi kapTa MHoro Tuna, Ans
yero KnueHTy Heobxoanmo obpatuTbcs B NogpasneneHne baHka ¢ COOTBETCTBYIOLLMM 3aSBNIEHNEM.

6.2.13. B cnyyae npekpalleHnsi bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYOLLEro Tuna baHk octaBnseT 3a cobow npaeo npwu
aBTOMaTU4eCKoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € 1.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTsl BaHkoBCKyto kapTy
uHoro Tuna’. B aTom criydae He nosgHee YeMm 3a 1 Mecsl [0 OKOHYaHWs cpoka aevcTeusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npegycMoTpeHHbIX M. 2.15 O6wux Ycnosui, nHdopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOW kapTbl, 06paTUBLLMCE C COOTBETCTBYHOLLMM 3arnpocoM B KOHTaKTHbIN LLEHTP He No3aHee 5-ro yncna mMecsa OKOHYaHUsi Cpoka AENCTBUS
BaHkoBcKkol KapTbl (a Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKkax 3aprniaTtHblX nporpamMm B lNoapasgeneHnsix, HaxoasiluMxcs Ha TeppUTOpUN T.
MockBbl U MOCKOBCKOrO pervoHa He nosgHee 15-ro yucna nocriegHero Mecsila cpoka genctems baHkoBCkow KapThbl).

6.3. YcnoBus o6cnyxuBanua Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb UCMOMb30BaHWA KapTbl B CUTyaUUsAX, HAXOASALMXCS BHE €ro KOHTPOSS, 3a OTKasbl B
npueme KapTtbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUSTUN, @ Takke 3a oMbk, Npon3oLLealune B pesynbTaTe AeNCTBUM /
6e3nencTBust TPETbUX NKL.

6.3.2.KapTa Ha MmaTepuanbHOM HocuTene MoXeT BbiTb U3bATa 6aHKOMaTOM Mo pacnopsxeHuto baHka B crnyyae, ecnu:

—  Kapta 3abnokupoBaHa no nHnumatuee baHka nnm no 3anpocy KnveHra,

—  NpEeBbILLEHO JONYCTMMOE YMCIO NOMbITOK BBEAeHUs1 HeBepHoro MNUH-koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AAHHbIX C MArHUTHOWM NOMoChI/Ynna;

— B baHkomaTe npousoLuen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yaet noctasneHa B Mogpasaenenne goctasku KapTol.
6.3.3.KapTa Ha MmaTepuanbHoM HocuTene aomkHa 6biTh Bo3BpalleHa B baHk:

— B MOMeHT nogauvm KnueHtom 3asBrneHus o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6wux ycrnosuii), ecnv Ha MOMEHT
coBepLueHns ocnapuaemorn Onepauum no Kapte, Kapta He 6bina ytepsiHa / ykpageHa, a Ha MoMeHT nogayun KnvueHtom Takoro 3asiBnexusi Kapra

69 BaHKOM OCyLLEeCTBeHa NPOSIOHraLmMa Cpoka AecTBUA BCeX BaHKOBCKMX KapT Ha MaTepuansHOM HocuTere, CPOK AENCTBUSI KOTOPbIX 3aKaHuMBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

70 HenpumeHnMo anst BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Gbin NPOSIOHIMPOBaH Mo pelleHunto baxka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNONb30BaHMs Tako BaHKOBCKOM kapTbl, eMy Heo6XxoauMo obpaTutbes B baHk ¢ 3asBneHnem Ha BriokupoBky BaHKOBCKOW KapTbl.

71 Mpu aTOM pa3mep rofoBON KOMUCCUK 3a 0BCyXuUBaHWe (3a nepebii roa o6enyxueaHms) BaHKoBCKOM KapTbl MHOTO TUMa He ByaeT NpeBbilaTb pa3mepa KOMUCCUM
3a rooBoe 06CcnyxuBaHue, yCTaHOBNEHHOTO Ans BaHKOBCKOW kapThbl, BbiNyCK (NepeBbInyck) koTopol baHkom Gbin npekpaLleH.
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3abnokvpoBaHa, ecnu nHoe He ykasaHo B n. 6.10.1 O6wumx Ycnosui;
— o TpeboBaHuto baHka npu Hanuumm y baHka nHopmMauuyn 0 BEPOSITHLIX U AEACTBUTENbHbLIX MPOTUBO3akoHHbIX Onepaumsax no Kapre.

KnueHT 06a3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOSb MarHUTHON NOMOChI:

— Npu ucTevyeHun cpoka pAencteus KapTbl, 3a uckniodyeHMeM crydasi, korga cpok Aencteus KapTbl Obin mponoHrMpoBaH B MOpsiAke,
ycTaHoBMNeHHOM n. 6.2.8. Obwumx Ycnosun,

—  npwv nony4yeHun Hoeomn KapTbl, nepeBbinyLLEHHOW Ha HOBbIN CPOK AEeNCTBUS,

—  1pw pacTopxeHun [loroBopa 04HOBPEMEHHO C Nogayen 3asBneHuns o pactopxeHun florosopa (3akpbiTun CyeTa), eCrv MHOe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 0683aHHOCTM Bo3BpaTUTh KapTy B BaHKk unun yHUuToXuUTh KapTy B yKa3aHHbIX Bbllle CryYasx Npu3HaeTcs HapyLeHnemM
€O CTOpOHbI KnueHTa ycnosui [Jorosopa.

6.3.4.Mpn npekpaweHun [loroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00s3aTenbcTB KnueHTa, BO3HUKLUMX Mpu
coBepweHun Onepaunii no KapTte, cymmMm KOMUCCMOHHOrO Bo3HarpaxaeHusi baHka cormacHo Tapudbam, nHow 3agomkeHHocT KnueHTa nepeq
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHToM pekBusntam unu BblgaeTca KnmeHTy HanuyHbiMm Yepes kaccy baHka ¢ yyetom n. 5.33 O6wmx
Ycnosui.

6.3.5.KapTa Ha MaTepuanbHOM HocuTene aBnseTca cobcTBeHHOCTbIO baHka. KapTta Ha maTepuansHOM HocuTene MoxeT 6biTb 3bATa baHkom 6e3
06 BbSACHEeHNA NpyyKH NMBo No NnepeoMy TpeboBaHMIo (B TOM YnCe MO NpUYMHaM, ykazaHHbIM B N. 6.3.3 O6wwmx Ycnosuii) gomkHa ObiTe HeMeaeHHo
BO3BpalleHa B baHk, B ToM yucrne npu HapyweHun Jepxatenem KapTel nopsgka ncnons3oBaHusa Kaptel. [Npy HapyweHun Oepxatenem Kapthbl
nopsiaka ucnonb3osaHust Kaptel 6e3 matepuanbHoro HocuTens baHk Bnpase 3abnokupoBath Takyto KapTy 6e3 06bACHEHUS NPUYMH.

6.3.6.baHk Bnpase ycTaHasnueatb JIMMUTBI CHATUA HaNUYHbIX K JIumMut no Kapte.

[HeBHOM JIUMUT CHATUS HaMUYHbIX yCTaHaBNMBaeTCs OTAeNbHO No OCHOBHOM M BbIMyLEHHbIM K Hel [lononHuTeneHbiM Kaptam. ExxemecauHbin
JIMMUT CHATUA HanNUYHbIX SBRSeTCs eanHbiM Ans OcHoBHOM KapTbl 1 BbINyLUEHHbIX K Helt [lononHutensHbix Kapr.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumKT No KapTte Ha maTepunanbHOM HocUTene MOXeT 6bITb M3MeHeH BaHkoM no 3asBneHuto KnueHTta B npegenax
MaKCMMarbHOWM CyMMbl, YCTaHOBNEHHOW Tapudamu, B ONMCaHHOM Huke nopsiake’2:

6.3.7.1. [Ans nameHeHus yCTaHOBNEHHOro AHEBHOrO JIMMUTa CHATUA HanuMYHbIX KNnMeHT MoXeT:
—  obpatutbes B MNogpasgeneHne baHka ¢ NMCbMEHHbLIM 3asiBNIEHMEM;

— nopaTtb 3asiBneHune Yepe3 KOHTaKTHbIN LEHTP(B 3TOM crniyvyae odopMiieHWe U NOATBEPXKAEHWE 3asiBMEeHUs OCYLLEeCTBNSieTCs B
COOTBETCTBUM C npaBunamu Pasgena 10 O6wux Ycnosuit);

- CaMOCTOATENbHO O(bOpMI/ITb 3asBrieHne Ha n3MeHeHue JIuMuTa CHATUSE HannyHbIX B Cucteme.

Ons n3MeHeHUst yCTAHOBIMEHHOIO €XeMeCsiHHOro JinmuTa cHATMSA HanuyHbix KnveHTty Heobxogmmo obpatuTbcs B Nogpasgenenve bavka c
NUCbMEHHBIM 3asiBNIEHNEM.

6.3.7.2. [Ans u3aMeHeHusi ycTaHOBIEHHOro AHeBHoro JiumuTa no Kapte KnueHT mMoxeT’s:
—  caMoCTosiTENbHO OPOPMUTL 3asBrieHne Ha nameHeHune JNlummra no Kaprte B Cucreme;

— nopaTtb 3asBreHue 4epe3 KOHTaKkTHbIN UEHTP(B STOM cryyae odOpMIIEHME U NOATBEPXKAEHWE 3asiBNEHUSI OCYLLECTBMSETCS B
COOTBETCTBUM C NpaBunamu Pasgena 10 O6wumx Ycnosuit).

6.3.7.3. V3ameHeHue JIumuta cHaTUA HanmuHbix/ Jlnmuta no KapTe ocyluecTBnseTcst He no3gHee AHS nonyveHus baHkom 3asiBneHus KnveHTa.

6.3.8. MNpu xenaHun KnneHTa yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JTnmnT no Kapte Ha MaTepyanbHOM HOCUTENE CBbILLE MaKCUManbHON
CyMMbI, yCTaHOBneHHou Tapudamu, KnneHty Heobxogumo obpatutbesa B MogpasgeneHne baHka ¢ MUMCbMEHHbIM 3asiBneHnem. PelleHue o6
yBENUYEHNN YCTaAHOBMNEHHOro JluMuTa CHATUSA HanuuHbix/ JlumMnta no kapte npuHumaeTca baHkom B TeyeHue gByx Pabouux gHew ¢ gatbl
nonyyeHns baHkom 3asiBnexHus KnueHta. Mpu NpyHATAM NONOXMTENBHOrO pelwenns baHk ysenuuusaeT JIMMUT CHATUSE HanWYHbIX/ JlumuTa no
KapTe He no3gHee Paboyero aoHs, cneayoLwero 3a AHemM NpuHATUMSA BaHKoM Takoro peLueHums.

Mpw xxenanun KnueHta yBenuunTb AHEBHOM JIMMUT CHATMA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofaTthb 3assneHne nocpeactsoM Cucrtems.
Mpun yBennyeHun AHEBHOro Jlummnta CHATUSA Hanu4yHbIX No KapTe B TakoM nopsigke, yBErnUYEeHHbIN AHEBHOW JIMMUT CHATUSA HanWYHbIX AENCTBYET
[0 OKOHYaHua AHSA nofjayn KnveHTOM 3asiBNEeHVMS M He MOXET MNpEeBbIaTh pPa3Mep eXemecsyHoro JlummTta CHATUS HanuyHblix no Kapre,
ycTaHoBMeHHbIN Tapudamu. MNpu npuHATMM BaHkom nonoxuTtensHoro pewenus, KnneHT ysegomnseTca nytem HanpaeneHna CMC- coobuieHus
Ha KoHTakTHbIN HOmep MobunbHoro TenedoHa/llyw-yBeaomnenns Ha KoHTakTHoe MOOWIbHOE YCTPOWCTBO, a Takke NyTem OToOpaXeHus
MHdopmaummn B Cucrteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummuta cHATUS HanuyHbix/ JluM1MTa No kapTe CBbILe MaKCUMarbHON CyMMbI, YCTAHOBMEHHON Tapudamu,
BaHk ocTaBnsieT 3a coborn npaBo NoTpeboBaTh AOKYMEHTbI, NOATBEPXKAAKLLME HEOOXOAMMOCTb YBENUYEHMUS JTuMUTa CHATUA HanWU4YHbIX/ JTUMUT no
KapTe, a Takke oTkasatb KnmeHTy B 4aHHOM nameHeHun 6e3 06bACHEHUS NPUYMH.

6.3.9.KnneHt Bripaee yCTaHOBWUTb WM OTMEHUTb 3anpeT Ha CcoBepLUeHUEe TMOKYNnoK B CeTu MHTepHeT C ucnosib3oBaHnem KapT, OCbOpMI/IB
COOTBETCTBYHOLee 3adBlieHne B Cucrteme B COOTBETCTBUM C YCNOBUAMUN ,U,O

6.3.10. T[lpu nepeBbinycke baHkOBCKOM KapTbl Ha BaHKOBCKYI KapTy TOrO e Tuna HacTponku BaHKOBCKOWM KapTbl, YCTAHOBMEHHbIE B
cooTtBeTCcTBMM € N.6.3.7, n. 6.3.9 O6Lwmx YCrnoBui, COXpaHSaOTCA B Criyvae, ecnun Homep baHkoBckon kapTbl He amenuncs. Ecnm baHkoBckas kapTa
6blna nepeBbinyLLeHa ¢ HOBbIM HOMEPOM, TO COXPaHSIOTCS HACTPOMKU, YCTAHOBMEHHbIE B COOTBETCTBUM C 11.6.3.7 O6LUMX YCrnoBuiA.

Mpw nepesbinycke KpeanTHo kapTbl HA KpeauTHYHO KapTy MHOro TUna HacTpoliku KpeanTHON kapThl, yCTaHOBEHHbIe B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He COXpaHsATCS.

6.3.11. B cny4ae BbinonHeHusa KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU rOCYAapCTBEHHLIMU OpraHamun (GOMKHOCTHBIMK NLamMm), no
NPUYMHE KOTOPbIX paHee baHkoBckas kapTa KnueHTa Bbina 3abnokmpoaHa (cM. n. 6.11. O6LumMx YCnoBuiA) NocneaHsas MoXeT ObiTb NepeBbinyLleHa
Ha MPEeXHUN CPOK C OOAHOBPEMEHHbIM B3MMaHWeM KOMWCCUW 3a nepeBbinyck BaHKoBCKOM KapTbl, NpegyCMOTPEHHOW AENCTBYOLWMMN Ha 3TOT
MoMeHT Tapudamu, baHkoBCkas kapTa Takke MOXeT ObITb NepeBbInyLleHa Ha HOBbLIN CPOK C OAHOBPEMEHHbLIM B3MMaHWEM KOMUCCUM 3a rof0BOe
obcnyxmBaHme baHkoBckow kapThl. [N ykasaHHOrO B HacTOsLLEM MyHKTe nepeBbinycka KnveHTy Heobxogumo obpaTtutbcsa B NogpasgeneHve
BaHka nmyHo.

6.3.12. bBaHk BnpaBe ycTaHaBNMBaTb PasfnYHbIA CPOK AEMCTBUSA ANA pasHbIX TUMOB, BbiNycKkaeMbIX (Nepesbinyckaembix) KapT.

6.4. YcnoBus peructpauum u oco6eHHocTu o6cnyxmeaHus LUindposbix kapt’™

72 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMWYHBLIX NPELOCTaBNSETCS N0 Mepe TEXHUYECKOW peanusaLmm.

73 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEeBHOrO JlumMuTa no KapTe npefocTasnseTcst No Mepe TEXHUYECKO peanusaumm.

74 MonoxeHue He gencteyeT ans Kapt MnatexHbix cuctem Visa International n MasterCard International B nepviog nprocTaHoBneHns paboTsl AaHHbIX [naTexHbIX
Cuctem B P® ¢ 10.03.2022 n ¢ 11.03.2022 cooTBeTcTBEHHO. Peructpaumsa Kapt MNnaTtexHomn cuctemsl MUP B LindpoBbix nnaTexHbIX cepercax NpefocTaBnsercs
no Mepe TEXHUYECKOW peanvaauuu.
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6.4.1.CoBeplueHne BeckoHTakTHbIX onepaunii ¢ LindpoBor kapTon BO3MOXHO C MOMOLLBIO OTAENbHbIX TMMOB KapT, nHdopMauuio o KOTOpbIX
Oepxatenb KapTbl MoxeT nonyuntb B Nntobom MogpasaeneHun banka unun Ha Canite BaHka. Mpu pernctpauum KapTel B LindopoBom nnatexxHoM
cepsuce [lepxatenb Kaptbl 06s3aH 03HakoMUTbCH U cormacuTbcst B MOBMNBbHOM YCTPOWCTBE C YCMOBUSIMW PErMcTpauumM u ocobeHHOCTAMM
ob6cnyxmBaHns Lindposbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnaTexHoM cepBuce akTuBHYO KapTy, BbinyLleHHyo Ha umsa Aepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fobaBneHa B LindpoBon nnaTexHbl CEPBUC HAa HECKONMbKUX MoBUNbHbIX YCTPONCTBAX.

6.4.3. o peructpauun Kaptbl B Lindbposom nnatexHom cepsuce Jepxatens Kaptbl 06513aH ybeantbes, 4to B LindpoBom nnaTexxHoMm cepsuce
3aperucTpupoBaHbl AyTeHTUdukaumoHHble agaHHble Oepxartens Kaptol. Ecnv ana pasbnokmposku MobunbHoro yctpornctsa/Hocmoro yctporctea
unu coeepLueHns beckoHTakTHbIX onepauuin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIE OPYroro Yernoseka, Takve
AyTeHTUUKaLmMoHHble AaHHble OyayT cuuTatbes AyTeHTUUKaLMOHHbIMKM OaHHbIMKM  [epxatens Kaptbl, a beckoHTakTHble onepauumu,
NoATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMWU, cUMTaloTCA noaTBepXaeHHbIMK [epxatenem KapTel. BaHk He nonyvaeTt ot
Oepxatensa KapTbl, He XxpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbIE AaHHbIE.

6.4.4. Beectn pekBuantbl KapTel B Lindpposom nnatexHom cepsuce [epxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumv BpyYHY wvnm
ncnonb3ys kamepy Ha MobunsHoMm ycTpoictee. [ina Lindposoro nnatexHoro cepeuca Apple Pay/Google Pay KnueHT Takke MOXeT akTuBupoBaTb
npouenypy peructpaummn Kaptel B MobunbHom npunoxeHun PanddarnseHbaHka (B aToM criydae AaHHble KapTbl 6yayT nporpyxeHbl B Apple
Pay/Google Pay asTomatudecku)’. MNocrne Toro kak pekeuanTbl KapTel BBedeHbl B LindppoBoi nnatexHbit cepBuc baHk Brnpase 3anpocutb y
Oepxatena KapTbl nogreepxgeHue Toro, 4to KapTta npuHagnexut emy. [MoarsepaeHne ocyLLEeCTBASETCA OQHUM M3 creaytolmx cnocoboB no
Bbl6opy BaHka:

— nyTtem obpauleHus Oepxatensa KapTel B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoaa [lepxatenem Kaptbl B Lincdbposom nnatexxHoMm cepsuce ogHopaszosoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHUst npuHagnexHoctn Kaptol [epxatento KapTtbl (ecnv npumeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsi cooTBeTCTBYOWas Lindposas kapta n popmumpyetcsa BupTtyanbHbii 06pa3 aTow KapThbl.

B npouecce peructpaumm KapTtbl B Lindposom nnatexHom cepsuce baHk nonydaet ot [lpoBanpepa Lindposoro nnatexHoro cepsuca
onpegerneHHylo nHgopmaumio o [depxatene KapTbl Ans uenev noatBepxaeHns nuvHoctn [epxartena KapTbl, a Takke NpOTMBOAENCTBUSA
MoOLLeHHnYecTBYy. baHk obpabaTtbiBaeT M XpaHUT ykasdaHHyl MHdOpMaumio 0O 3aBeplueHus npouenypbl pervctpaunn Kaptel B Lindposom
nnaTeXxHoM cepsuce, Nocre Yyero yaansier.

B Hocumoe ycTponcTBO BCe yka3daHHbIe Bhille AaHHble o KapTe n LindpoBomM nnatexxHoMm cepBuce BHocATca Yepe3 MobunbHoe yCTpONCTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBoi kapTol, yCTaHOBMNEHHON B kKa4yeCcTBE KapTbl UCMOMb3yeMOoln Mo YMONYaHuio, B
Lindoposom nnatexxHom cepsuce Mir Pay/Apple Pay/Samsung pay/Garmin Pay /Kowenék Pay [epxaTtene KapTbel nogHocut MobunbHoe
yCcTponcTBO/HOCMOE YCTPOMCTBO K CUYMTLIBAIOLLEMY MIaTEXHOMY YCTPOMCTBY W MoATBepXAaeT onnaty nyTeM BBoda AyTeHTUEUKALMOHHBLIX
AaHHbIX, B LindppoBom nnatexHom cepsuce Google Pay Jepxatento KapTel Heo6xoammo BeiBecTv MobunbHoe yCTPOMCTBO M3 pexnmMa CHa unm
pasbnoknpoBaTb MobunbHoe ycTponcTBo nyteMm BBoAa AyTEHTUMKALMOHHBLIX OaHHBLIX U nogHecT MobunbHOe YCTPOWCTBO K CHMTbIBAKOLLEMY
nnartexHomy yctponctsy. MNpu xenanun Oepxatens KapTbl ucnonb3oBaTb Ans onnatbl uHyto Lindposyto kapTy eMy Heobxooumo BOWTU B
LindpoBoii nnatexHbI cepBuc, BbibpaTh MHYt0 LindpoByto KapTy nyTeM HaxxaTusi Ha COOTBETCTBYHOLLMIA el BupTyanbHbin 06pas kapTbl U B criyvae
ncnone3oBaHus Lindpposoro nnatexHoro cepsuca Apple Pay/Samsung pay NnoaTBepanTb onnaty nytem BBoAa AyTEHTU(UKALMOHHBIX AaHHbIX.
BeckoHTakTHas onepaums, coBeplueHHas ¢ nomoLlbio Lindposoi kapTbl 1 AyTeHTUUKALMOHHBIX AaHHbIX, NPU3HaeTcs onepauven Oepxatens
KapTbl.

6.4.6.B LiudppoBom nnatexHom cepsuce Ha MobunbHom ycTporicTee [epxatens KapTel MOXeT:
— y3HaTb ctaTyc Liucposon kaptsl (npy Bnokunposke KapTel 6rnokmpyetcs u Lindposas kapta);
—  3abnokupoBatb Lindposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  nocMoTpeTb MHopMaumio 0 nocrnegHux beckoHTakTHbIX onepaumsx ¢ Liudpposon kapTton (4aty u cymmy onepauun, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnstowmecs BeckoHTakTHbIMM onepaumsmy ¢ LiIndpoBon kapTom, He oTpaxarTcs B
Lincdposom nnatexHom cepeuce. MNpu xenaHum Oepxatens KapTel MOXeT OTkNounTb B LiMdpoBOM nnaTexxHom cepBuce yBeAOMMEHUS
o beckoHTakTHbIX onepaumsax ¢ Lindposon kapTton. [epxatens KapTol cormawlaeTcs Ha nepefady AaHHbIX O CBOMX nocrnegHux 10
BeckoHTakTHbIX onepaumsx ¢ Lindposon kaptor B Google ansa uenen otobpaxeHns AaHHbIX onepauui B LincdbpoBomM nnartexHom
cepBsuce.

—  ypanuTb Undposyto kapTy n3 Liudposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptol gaet baHky paspelwieHne Ha obpaboTtky
BeckoHTaKTHbIX onepaLunii, CoOBEpPLLEHHbIX C UCMONb3oBaHNEM AaHHOW Lindposoi KapTbl, HEMCMOMHEHHbIX HAa MOMEHT €€ yaaneHus u3
LindpoBoro nnarexHoro cepauca.

6.4.7.BaHk HacToATENbHO PEKOMEHAYET He XpaHUTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoicTBOM/HoCMMbIM
YCTPOWCTBOM, 3a UCKMIOYEHUEM cryyaeB pervcTpauum Lindposoit kapTbl B LiMchpoBOM NnaTexHoM cepBauce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxunsaHne LindppoBoi kapTbl 3aBUCAT OT ycrnosuin obcnyxusarms B LindopoBom nnaTexHOM cepBuce, a Takke
ceTu onepatopa MoGUNbLHONM cBA3W, ucnonb3yemon [epxatenem KapTtel B MobunsHom ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
ob6cTosTeNLCTBA, KOTOPbIE MOMYT MpepBaTh, MOMelaTb WU MHbIM 06pa3oM MoBMUATbL Ha (yHKUMOHUpoBaHWe LindpoBolt kapThl, Takne kak
HepgocTynHocTb LindpoBoro nnaTexHoro cepsuca unum cetTu onepatopa MobunbHOM CBA3U, a TakkKe orpaHUYEeHUs! 30HbI NMOKPbLITUS CETU MOBUNbHO
cBs3u, nepeboun B nogaye unu npepbiBaHue 6€CnNpoBOAHOIO COEAUHEHMS.

6.4.9. depxartenb KapTbl cornawaeTtcs, 4to dyHkunm LindpoBoro nnatexHoro cepsuca u LindppoBon kapTbl MOryT OOHOBRATLCA aBTOMATUYECKU
6e3 HanpaBnenust [epxatento KapTbl AONOMHWUTENBHOrO yBeAOMIEHUsi. B noboi MOMEHT BaHK MOXET MPUHSATH pPEeLleHUEe O pacLUMpPEeHuu,
COKpaLLEHUN UM NPUOCTAHOBKE BMAOB M/UnM 06beMoB BeckoHTakTHbIX onepauuin ¢ LindpoBoi kapToi, a Takke 06 M3MeHeHun npouenypbl
perucTpaumu.

6.4.10. Mo nobbiM BONpocam, CBA3aHHbIM C TEXHUYECKOW nopaepkko MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOMCTB, a Takke AN nonyyYeHus
uHdopmauun o6 orpaHuyeHusix ycnyr B LiucdpoBom nnaTtexHoMm cepBuce, 0 MUHUManbHbIX TpeBGOBaHUSAX K MPOrpaMMHOMY U annapaTHoOMYy
obecnevennto lepxatens KapTbl formkeH obpalyatbesa Hanpsmyto k Mposangepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AencTteusa lNpoeangepa LimdpoBoro nnatexxHoro cepsuca unu ntobon Opyron TpeTbel CTOPOHbI,
coBepluaemble B pamkax obcnyxusanusa Lindposoin kapTel. MNMopsaok nonyyexnust u o6paboTku nobon nHdopmaumm, nonyvyaemoi Mposangepom
Lincdposoro nnatexxHoro cepsuca B npouecce ucnonb3oaHusa Oepxartenem Kaptol Lindposon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl v lNMposangepom Lindposoro nnatexHoro cepsumca.

6.4.12. Mpoeangep Lincdposoro nnatexxHoro cepemca, onepatop MobunbHoN CBA3K, KOTOPOK Nonb3ayetcs epxatens KapTbl, a Takke UHbIe TPETHU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aAeCTBOBaHHbIE B NpefocTaBneHnmn yenyr LincpoBoro nnaTexHoro cepeuca, UMEKT CBOW YCIOBUSE
06CnyX1BaHWs 1 NONUTUKN KOHMAeHUManbHocTW. MNepeaaBasi ykasaHHbIM ULaM CBOW NMUYHbIE A@HHbIE, UCMOMb3ysi YCryru unu nocelyas seb-
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caWiTbl ykasaHHbIx nuu, Jepxatenb KapTbl npUHUMaeT 1x ycrosumsi 06CnyXmMBaHUst U NONUTUKM KOH(MOEHLMANBHOCTY.

6.4.13. MNMpoBangep LindpoBoro nnarexHoro cepsuca MMeeT NpaBo, COMMacHO YCMOBWSAM MOMb30BaTENbCKOro COrnalleHns, NpuHUMaeMblX
KnueHTtom npu pernctpaumm Kaptbl, 6110knpoBath, orpaHu4mTb, NPMOCTAHOBUTL UK NPeKpaTuTb ncnonb3oBaHue depxatenem Kaptel Lindposon
KapTbl /1nu namexHnTb MyHKUMKN Lindposoro nnatexHoro cepsuca. [lepxatens KapTel yBegoMNeH 1 cornaceH 4To B Takom crnyyae baHk He HeceT
OTBETCTBEHHOCTU nepef Aepxatenem KapTol.

6.4.14. BeckoHTakTHbIe onepaumm ¢ LindpoBoii kapTon aBnatoTca pasHoBMAHOCTLI0 Onepaumii no Kapte n B ocTanbHOM COBEPLLAIOTCA B Nopsiake
1 Ha yCnoBwusX, ycTaHoBNeHHbIX Ana Onepauun no Kapre.

6.5. BHeceHMe HanNM4HbIX AeHEXHbIX cpeacTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtasnset [depxaTtento KapTel NnpaBo BHOCUTb HanuyHble AeHexHble cpeacTBa Ha CyeT, K KoTopoMmy BbinywleHa KapTta, yepes
H6aHKomaTbl baHka, OCHaLLeHHbIe TEXHUYECKON BO3MOXHOCTBIO NMPpUeMa HarnmyHbIX AeHEXHbIX cpeAcTB. baHk 3auncnsaeT geHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosum BbinonHeHus Aepxatenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.,D,ep>KaTenb KaprI MMeEeT NpaBo BHOCUTb HalNM4yHble IEeHEeXHble cCpeaCTBa B pOCCI/IVICKVIX py6n$|x. 3anpeu.laeTc;| BHeCeHMne MOHET U AEeHEeXHbIX
cpencTte B VIHOCTpaHHOVI BantoTte.

6.5.3.Mpn BHECEHUN HaNMUYHBIX OEHEXHbIX CPEACTB uaeHTUdukaumns Oepxatens Kaptel nponssoautcs BaHkom aBTOMaTUYeCKM Ha OCHOBaHUW
KapTbl/ Uudposon Kaptbl n NMNH-koga.

6.5.4. HeI'IOCpe,D,CTBeHHO npu BHECEHUWN HaNMU4HbIX AEeHEeXHbIX CpencTs }J,ep»(aTenb KaprI AOJIMKEeH cnefoBaTb MHCTPYKUMAM Ha 3KpaHe 6aHkomaTa.

6.5.5.M0 3aBeplueHUM onepaumn BHECEHUSI HamnW4YHbIX AeHeXHbIX cpeacTB GaHkomat BbigaeT [epxatento KapTbl KBUTaHUMIO, codepallyto
nHdopmauuio 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpeAcTB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga c
MOMeHTa coBepLueHust onepauun. Moanuck Oepxatens KapTel Ha KBUTAHLMU HE NPeayCcMOTpeHa.

6.6. lMepeBoabl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTtaBnsaeT KnueHTy npaBo ocyliecTBnsATh [NepeBoabl Mexay 6aHKOBCKMMU KapTaMu.

6.6.2.MepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBIATCHA TONbKO B POCCUACKNX pybnax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnneHToB OCYyLLECTBNSAIOTCS: MexXay pe3avaeHTaMu — TONbKO B POCCUMCKUX pYyBnsix, Mexay HepesnaeHTamu — B POCCUUCKUX pyonsx, gonnapax
CWA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHUYeHus Ha BanTy nepesopa. MHdopmauma o TakMx orpaHuveHusax
pasmewaeTca Ha Cavite BaHka. B cnyyae ocyuwiectBneHus pesmgeHToM MomeHTanbHoro nepesoga Mexagy Kaptamu ogHoro KnuvenTa ¢
ncnonb3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYeT CyMMy nepeBoda B POCCUMIUCKMX pybnsx,
ykasaHHyto KnveHTtom, B BamoTy CuyeTta, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BaHka Ha gaty v Bpems ucnonHeHus baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsuca NepeBodoB BO3MOXHbI TONIbKO B POCCUNCKNX PYBnsX.

6.6.3.Knu1eHT - nnaTtenbLiMK CPeACTB MMeeT NpaBo OCyLLEeCTBNATL MNepeBoabl Mexay 6aHKOBCKUMM KapTaMu B paMkax [ocTynHoro 6anaHca.

6.6.4.MMpwu 3auncrneHnn geHexHbIx cpencts Ha KapTy baHk pykoBoACTBYeTCSH UCKIIOYUTENBHO 16-3Ha4HbIM HOMepPOM KapTbl, ykazaHHbIM KneHTom
- NnaTenbLUMKOM cpeacTB. B Tom cnyvae, ecnn Ha KapTy nocTynaioT AeHexHble CcpefcTBa B BanioTe, OTNIMYHON OT BanoTbl CyeTta, K KOTOPOMY
BbinyweHa Kapta, BaHk npon3BoaMT KOHBepTauuio CpeacTs 6e3 AONOMHUTENbHbLIX ykasaHun KnneHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepaunn no Kapte.

6.6.5.baHk ocTaBnsieT 3a cobor npaBo OTKa3aTb B NpoBedeHun onepauun MNMepesoaa mexay 6aHKOBCKMMM KapTamu B Crlydae HECOOTBETCTBUS
OaHHOM onepauun TpeboBaHMSAM [EWCTBYIOLLErO BarnkTHOro 3akoHopatenbctBa Poccuiickon ®Pepepauuy, B TOM YMCHE MO OCHOBaHWAM B
cooTBeTCcTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NPaBoO YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoAoB Mexay 6aHKOBCKMMM KapTamMu.

6.6.7.Cymma onepauuu MNepeBogos Mexay 6aHKOBCKUMY KapTamuy MO 3aBepLLEHMN Takol onepauumn nepeBofa cpasy e CTaHOBUTCS He4OCTYMHOW
KnueHTy-nnatenbLumKy CpeacTB 1 ucknoyaeTcsa us [loctynHoro 6anaHca.

6.6.8.3auncnenHble nytem MoMeHTanbHbIX NepeBonoB Mexay Kaptamu, a Takke npu ucnonb3osaHnm Cepeuca NepeBodoB AEHEXHbIE CPeacTBa
BKNtoyatoTcst B JocTynHbin BanaHc B «pexume peanbHoro BpemMeHuy». B cnyyae ocyuwiectenenus NepeBogoB Ha KapTbl Apyrux 6aHKoB Cpok
3a4MCNEeHNs AeHEeXHbIX CpeacTB Ha GaHKOBCKYIO KapTy U GaHKOBCKUIM cyeT nonydaTtens onpegensercs 6aHKOM-3MUTEHTOM GaHKOBCKOW KapThbl
nonyvartens.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkoMaTbl BaHka nageHTndukaunsa Knuexdta nponssogutcsa baHkom aBTomMaTMyecku
Ha ocHoBaHun KapTbl/ Lincdoposon KapTel KnueHta u MNMNH-koaga.

Mpwu MepeBogax mexay 6aHKOBCKUMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta nponsBoanTcst aBToMaTUYEeCKM Ha OCHOBaHMM NlornHa u
napons nnv Apyrmx naeHTndukatopos ans sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npy NepeBoe AeHeXHbIX cpeacTs KnueHT OomKeH cneaoBaTh UHCTPYKUMAM Ha akpaHe 6aHkomarta/Cuctemslt.

6.6.11. Mo 3aBepLueHnm onepaumm Mepesonos mexay 6aHkoBCckMMM kapTamu GaHkoMaT BblgaeT KrmeHTy KBUTaHLMIo, CoaepXaLLyro MHGOopMaLmio
0 [JaHHOM omepauuu nepesoaa CpedcTs. KrnmeHT o6sA3aH XpaHUTb KBUTAHUMIO B TeYeHue roga C MOMEHTa CoBeplueHust onepauuu. Mognuck
KnueHTa Ha KBUTAHLMKU He NpeaycMoTpeHa.

6.6.12. AsTopu3oBaHHble KneHTom onepauum Mepesogos mexay GaHKOBCKMMM KapTaMu He MOASIexaT oTMEHe.
6.6.13. [lepesoabl Mexay 6aHKOBCKMMU KapTamm MOTyT OCYLLeCTBRATLCS [epxatenem KapToi.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha matepransHOM HocuTene cnocobom, onpeaeneHHbiM KnueHToM, He no3gHee 21 kaneHaapHOro AHA C MOMeHTa
3akntoyeHuns [oroBopa, nogayun 3assneHns yepes KOHTaKTHbIN LEHTP unm npuHATMa BaHkom 3asBneHus o Bbinycke / nepesbinycke KapTbl npu
nunyHom obpaleHunmn B MogpasgenerHve baHka.

6.7.2.Beinyctntb KapTty 6€3 MaTepuanbHOro HocuTens u npegocTaButb €€ pekBuanTbl KnueHty B MobunbHoOM npunoxeHun He no3aHee 11 yacos
C MOMeHTa odopmMieHuns KnmeHToM 3asBkM Ha Bbinyck KapTbl B MOGUNBHOM NPUITOXEHWM.

6.7.3.MpoBoaUTL paccrnenoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnueHTa. Mpu 3Tom BaHk nmeeT NpaBo 3anpalumsaTtb y KnveHTa AoKyMeHTbl Unu
pasbscHeHUs!, HeobXxoaMMble A7 MPOBEAEHNS TAKOro paccriefoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa
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6.8.1.Monyuntb KapTy Ha maTepmnanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosuii n nponssectn AkTnsaumio KapThbl.
6.8.2.MNoanucate KapTy Ha matepuanbHOM HOCUTENE HEMEANEHHO NPW MONy4YeHU.

6.8.3.XpaHutb B cekpete [MNH-kog, Homep KapTbl u AyTeHTudMKaumoHHble AaHHble. He nepepaBatb KapTy, ee HOMep, CpPOK AENCTBUS,
CVV2/CVC2-kof TpeTbeMy nuuy (3a UCKMIOYEHMEM TOProBO-CEPBUCHBIX NPEeaNpUSTUIA, a Takke CryvyaeB nofnb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauuin ¢ Lindposoi kapton, CepBuca nepeBofoB), He nepenaBaTb AyTEHTU(DUKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponctso/HocumMoe ycTponcTeo KnveHTta TpeTbemy nuuy. Micnonb3oBaHune KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/
Mo6unbHoro yctponctsa/Hocumoro ycTponcTBa TpeTbMM nuuoM 6yaeT paccmatpmBaTtbesl baHkom kak rpyboe HapyweHue [doroBopa n mMoxet
nosrieyb 3a coboi ero pactopkeHne baHkom B OAHOCTOPOHHEM NopsiaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B MNogpasgenenusx baHka n Ha Cawnte BaHka.

6.8.5.MNorawartb 3a40MKEHHOCTb, B TOM YMCMEe BO3HUKLLYIO MO MPUYMHAM, yKa3aHHbIM B M1.6.2.6 ObLwmnx Ycrnosui, BKNoYas CyMMbl, B3MMaemble
BaHkom B cooTBeTcTBMM C Tapudamu, B Nopsigke 1 CPoku, yctaHoBneHHble OBLwmumMmn YCcnosmsmu.

6.8.6.HemeaneHHo nHdopmmpoBaTb baHk nobeiM AocTynHBIM cnocobom, npeaycmoTpeHHbIM [paBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWMKHOBEHUW MOA03peHuin, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unu noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBAHHOMO Mcnonb3oBaHua KapTel unu ee Homepa. Hectu oTBeTCTBEHHOCTL 3a Bce Onepaumun no Kapre,
COBEpLLEHHbIE 10 MOMEHTa Takoro yeegomneHus baHka.

6.8.7.MNpu obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENe, paHee 3asiBNIEHHON KaK yTpayeHHOW Mnu yKpageHHON, He ucnone3oBatb KapTy, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B baHk B TedeHune 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuMum UNuM MOJO3PEHUN Ha KoMnpomeTaumio AyTEeHTUMUKALMOHHBIX AaHHbIX KnneHT obssaH HesameanuTenbHo
N3MeHUTb AyTeHTUdMKaUNOHHbIE AaHHble K ybeauTbes, 4To B MoBGMNbHOM YCTPOMCTBE 3aperMcTpuMpoBaH oTrnevaTok nanbua KnueHta BO
n3bexaHne nOOro HeCcaHKUMOHUPOBAHHOTO WUCMONb3oBaHWs LludppoBor kapTbl unu nuyHon uHdopmaumu. B cnyvae komnpomeTauuu
AyYTEHTUMDUKALMOHHBIX AaHHbIX WM AaHHbIX Lindposon kapTbl, KnueHT obs3aH He3ameanutensHo yBeaomutb o6 atom baHnk. B cnyvae
HeyBe4OMINEeHNs U/unu HecBoeBpeMeHHoro ysegomneHus KnveHtom BaHka o6 yTpate AyTEeHTUMUKALMOHHBIX AaHHBLIX W/MAW KOMNpomeTaumm
pekBn3nToB Lincdposow kapTbl, BaHk He HECeT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.8.9.B cnyyae notepu nnm kpaxum MobunbHOro ycTponcTaa, komnpomeTtauum n (unu) ncnone3oBaHus Lindpposon kapTel nnu ee pekensnToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocrie OBHapyXeHUs ykasaHHbIX (DaKkTOB, HO He NO3AHee [OHS, Criedylolero 3a AHEeM NonyyYeHus
yBefomneHusi ot baHka o coBepLueHHon beckoHTakTHOM onepaumm ¢ Liudposon kapTtoii, yBegomnTtb 06 aTom BaHk.

6.8.10. NMpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTporcTea yoeamTbes, UTo B HEM CTepThbl Bce LindpoBble kapTbl 1 MHAs NMYHas nHgpopmaums.
Ons atoro KnueHT moxeT 0bpatnuTbcsa B KOHTaKTHbIV LIEHTP C pacrnopsikeHnem o6 yaaneHum Lindposbix KapT.

6.8.11. OkasbiBaTb cogencTBme baHky npu npoBegeHun niobbIX paccnefoBaHUii U UCNOMb30BaTb Mepbl AN NpedoTBpalleHUs MOLIEHHUYeCTBa
UIN NHbIE Mepbl, KOTOPbIE MOTYT NPeAoTBpaTUTbL KoMNpoMeTaumio Lindposeix kapT.

6.8.12. He oTkntovatb pyHKUUM U Mepbl 0becneyveHnst 6e3onacHOCTU Ans 3alumTbl OT HECAHKLMOHUPOBAHHOIO NCMoSb3oBaHusA LindpoBbix kapT B
Lindposom nnarexHom cepsuce n/mnu B MobunbHOM YCTPOMCTBE U UCMOMNb30BaTh YKa3aHHble PYHKLMM U Mepbl AN o6ecneyeHuns 3amTbl BCex
Lindposbix kapT.

6.8.13. HesameanutenbHO 0bpaTtuTbca B KOHTaKTHBIM LeHTp npu nonyyeHun CMC-coobuienusi o pernctpaummn Kaptel B Lindposom nnatexHom
cepsuce, ecnu KnneHT He OCYLLECTBAN Takon perncrpaumu.

6.8.14. O3HakomnTb MHoro [epxatens Kaptoel ¢ O6wwmmu Ycnosusimu, lMpaBunamu no Kaptam u Tapudamm n obecneymTb BbINOMHEHWE
yKasaHHbIMU NinLamMun cogepxalumxcsa B HuX TpebosaHuii. Bce pacxogbl, nponssefeHHble ¢ NoMoLLbio [lononHuTenbHbIX KapT, onnaymeaioTca co
CyeTtoB Knuenra.

6.8.15. ObecneunTb NpekpallieHne ncnonb3oBaHusa PebeHkom [JononHutenbHon KapTbl (BbinylweHHON Ha uMs PebeHka), npy OOCTUXKEHUU UM
BOCEMHaLuaTuneTHero Bo3pacTa u obecneunts ee bnokmposky, B nopsigke, npegycMoTpeHHoM OBLwmmm Ycnosusamu.

6.8.16. Mpun nony4yeHun n ncnonb3oBaHnm Kaptel KnueHT 0653aH cobnogath criegytowmn nopsaok e€ ncnosib3oBaHus:

- He ponyckaTb BO3HWMKHOBEHUSA MPOCPOYEHHOM 3aJormkeHHocTn no Cyetam u nbon MHOW 3afdormkeHHOCTU nepen bankom, Bknovyas
3a00/PKEHHOCTb Mo onnate MuHMManbHOro nnarexa, B TOM YMCNe BO3HUKLIEN MO BUHE TPeTbMX MWL, Ha KOTOPbIX Obina BO3MoXeHa
0653aHHOCTb MO ynnaTte KoMmuccuin baHky;

- cobntogaTtb Bce ycnosusa [orosopa, O6wux Ycnosuii, Tapudos u Mpaeun no Kaptawm;

- nameHaATb MNMNH-kog k Kapte He pexe, Yem oanH pa3 B 30 KaneHaapHbIX AHewn;

- coobwaTtb baHKy OOCTOBEpHbIE CBEAEHMWS, CBA3AHHbIE C 3aK/oYeHMeM U UcnosiHeHnem [oroBopa, BbIMyCKOM M Mcnonb3oBaHneM KapTbl.
Hactosawwmm KnmeHT noateepxxaaeT U rapaHTMpyeT JOCTOBEPHOCTb paHee coobLleHHbIX BaHky ans 3akntoveHus [JoroBopa 1 Bbinycka KapThbl
cBeaeHui;

- HagnexalwiMm obpasom MCNosHATbL Bce cBOM obsizaTtenbcTBa nepes baHkoM, cBOeBpeMeHHO onnaynBaTb MM obecnevmBaTth onnaTty BCeX
KOMUCCUiA, NpedycMoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEPLUEHMS MPOTMBO3AKOHHLIX OMepauui ¢ ucnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He ponyckaTtb
ncnonb3oBaHna Kapt ons coBepLUeHnst Kaknx-nnbo MOLLEHHNYECKNX onepaLnii, a Takke He ncnonb3oBaTb KapTbl 4ns npuobpeTteHns ToBapoB
(paboT, ycnyr), 3anpeLleHHbIX 3akoHogaTenscTeoM Pd;

- CBOEBPEMEHHO OTBeYaTb Ha coobLieHuss un obpalleHuns BbaHka, kacawwmecss ucnonHeHust obsisatenbcTB KnueHta nepen BaHkow,
HanpaeneHHble MO ykaszaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHasi
noyta v gap.);

- nogpepxuBatb Ha CuyeTax, K KOTOpbIM BbinyLieHa KapTa(bl), OCTaTOK AEHEXHbBIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBME 3a40MKEHHOCTY;

- npepocTaBnATb No 3anpocy baHka B yCcTaHOBMNEHHbI BaHKOM Cpok AOKYMEHTbI, NnoaTBepXaalLLme coBepluaemble KnmeHToM onepaumm no
Cuetawm, k kOTOpbIM BbinyLeHa KapTa(bl), B criydasx, yCTaHOBIEHHbIX 3akoHoAaTenscTBoM Poccuiickon Pegepauun, a Takke B criyvasx, korga
3TO HEOOXOAMMO AN YTOYHEHNSI COBEpLUAeMbIX onepauun n/mnm gna obecneyeHms COXpaHHOCTU AeHEXHbIX cpeacTB KnueHTa;

- He coBepliatb no Cyetam, K KOTOpPbIM BbinyLeHa KapTta(bl), onepaumii, HapyLlalLwmx pexmm paboTbl ykadaHHbIX CHETOB;

- perynsipHo NpoBepsiTb MHGOPMaLMIO 06 onepaumsx, COBEPLUEHHBIX C ncnonb3oBaHuem KapTbl, B Cucteme;

- HesameanuTenbHO MHdopMMpoBaTb BaHk 06 M3MEHEHUN CBOUX AaHHbIX, B TOM YMCME MecTa XUTenbcTBa, HoMmepa MobunbHoro TenedoHa (B
TOM yncne Homepa TenedoHa Anst yBeAOMEHNI), agpeca aNeKTPOHHON NOYTbl M MHbIX KOHTAKTHbIX AaHHbIX.

6.8.17. Mpn BbIOOpPe cnocoba poctaBkm KapTbl nyTeM MOYTOBOrO OTMNPaBrEHUS/KypbepPCKON [OCTaBKOW
CBOEBpPEMeHHO yBeomnsaTb baHk 06 n3ameHeHun Agpeca AocTaBku, 06paTBLUMCE C COOTBETCTBYIOLWLMM 3asBreHeM nnyHo B MoapasaeneHve
BaHka nnn B KOHTaKTHbIN LIEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHk umeeT npaso npomssecTn brioknposky KapTbl:
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6.9.1.1. B CNny4asix HapyLweHunst KnmeHTom nopsigka ncnonb3oBaHust KapTel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.8 O6wmx Ycnosui, B
TOM 4ucrie, B Cryyasix, ykasaHHbIx B M. 2.17 O6wwmx Ycnosui;

6.9.1.2.  Ha ocHOBaHWM nony4eHHoro ot KnueHta ysegomreHnst o brnokuposke Kapthbi:

a) nepepaHHoro B baHk nucbmeHHO nyTem obpalieHus B NogpasgeneHve baHka;

6) nepenaHHoro B cooTBeTcTBMMN Paszgenom 10 O6wmx Ycnosuii;

B) nepefaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuasbHbIM YAOCTOBEPEHMEM NOAMUHHOCTM nognucK KnueHTa Ha 3asBneHun;

r) B cnyyae ytpatbl/yTepu (npumeHnmo anst Kapt Ha matepuanbHoM Hocutene) nubo komnpomeTaummn KapTbl — nepegaHHoro B hopme
3asBku Ha Cante baHka B pasgene "bnokuposka kapTbl". B atom cnyyae bnokuposka KapT(-bl) ocyLlecTBnsieTca TonbKo nocne Toro,
Kak baHk cBspkeTcsa ¢ [lepxatenem KapTbl 1 oCyLwecTBAT NpoLeaypy yCTaHOBNEeHNs nuyHocTn [epxaTtens KapTbl ¢ ncnonb3oBaHWeMm
KogoBsoro crnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosui. baHk BnpaBe o6patuTbesl K KnveHTy no Bonpocam
Brnokvposku JononHntensHon KapThbl, BbinyLleHHON Ha nMs PebeHka.

A) ykasaHHoro B . 6.11 O6wumx Ycnosuii;

e) nepepaHHoro B baHk nocpeacteom Cuctemsl;

6.9.1.3. B cny4ae BbigBneHus NpusHakoB OBCK B oTHoweHun Onepaummn no Kapre.
6.9.2. BbaHk umeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoW KapTbl 6e3 ykasaHusa NpuymnH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumm no Kapte npesbiwaet JocTynHbli 6anaHc/ JIMMUT CHATUSA HanuyHbIX,
unu ecnn y baHka ecTb ocHoBaHve nonaratb, 4To Onepauuns no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKON.

6.9.4. BaHK nmeeT npaBo MCNOMNbL30BaTb agpec PakTUYECKOro NPOXMUBAHUS, YKadaHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asiBNeHnn Ha BbiMycK
KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumii no KapTte (Hanpvmep, COBEPLUEHHbIX C Mcnonb3oBaHueM cetun WHtepHet). [Mpwu
HEBO3MOXHOCTU MAEHTMdUKaLMM MMeeT NpaBo OTKa3aTb B ABTOpU3aLUN.

6.9.5. BaHk umeet npaso oTka3atb KnueHTy B permctpaumun Kaptbel n cosgaHuv Lindposon kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnv npuHagnexHocTb KapTel KnneHTy He Bbina noatBepxaeHa unv y baHka nmetoTcs COMHEHMs B TOM, YTO MHMUMAaTVBa 3apernctpupoBaTtb KapTy
B LindbpoBom nnatexxHom cepsuce ncxoaut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UM NPeKpaTUTb ncnonb3oBaHne KnmeHtom niobon Lindposon kapTel B crnyyae
HapyLweHus um Obwmx Ycnosuii Nnbo nNpy HanM4ymMm NOAO3PEHUIA B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHKk umeeT npaBo NPOM3BOAWTL CMIMCaHME AeHEXHbIX cpeacTB 6e3 nofyyYeHust 4ononHuTenbHoro cornacus KnmenTa co Cueta KnveHTa B
cooTBeTcTBUM C N. 3.16 O6LmMX Ycnosuii.

6.9.8. [Mpn HanUuMM TEXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke KapTtbl BaHk nHopmunpyeT KnueHta nytem HanpaBneHust emy
yBegomnenusi B gopme CMC-coobLieHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ans
AaHHon KapTbl.

6.9.9. BaHk BnpaBe ycTaHaBN1BaTb OrpaHNYEHNsI B OTHOLLEHUM CYMM AEHEXHbIX CPEeACTB, 3auncnsembix Ha CYeT Npy ocyLLecTBeHUN Nepesoda
[AEHEXHbIX CPeACTB U3 APYIVX KPeAMTHbIX OpraHu3aumii ¢ Ucnonb3oBaHneM Homepa KapTbl.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumanbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.9.11. Mpn noctynneHnn B BaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpegenseT
HeobX0AMMOCTb M BO3MOXHOCTb NMPOBEAEHUsI MO Hew paccrnenoBaHusi yepes MnatexHyto Cuctemy. B cnyvae npuHatua BaHkom pelueHus o
BO3MOXXHOCTM NPOBEAEHUS Takoro paccrnenoBaHnst KnueHtom B baHk AomkHbl ObITb NpeaocTaBneHbl Heobxoanmble st 3TOro JOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpu He npepocTaBneHnn KnueHTom B Cpok 3anpaluvBaemMbix BaHkoM [OKyMeHTOB/NpeaoCcTaBneHnn HEMOSTHOrO KOMMNMekTa
[OOKYMEHTOB paccriefoBaHue He NPOBOAUTCS/MpeKpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cny4ae Hecornacus ¢ Onepaumeit no Kapte KnueHt obs3aH yBegomntb 06 3ToM baHk HezameonutenbHo nocrne obHapyxeHus dakTta
yTpatbl KapTbl (npumennmo ans KapT Ha matepuanbHoM Hocutene) u (Mnun) ucnonb3oBaHusa KapTol/pekuanTtoB KapTtbl 6e3 cornacus KnveHra,
KOMMNpomeTaumn unv nogo3peHns Ha KomrnpomeTaumio AyTeHTUMUKALMOHHbBIX AaHHbIX, HO HEe No34Hee OHSA, CreayloLwWwero 3a AHeEM MofyYyeHns ot
BaHka yBegoMneHnsa o CoBepLLUEHHOW onepaunm:

—  nucbMeHHo no copme bBaHka, obpaTtusLimce B NogpasgeneHune baHka;

—  obpatuBwucb B KOHTaKTHbLIN LEHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wwux Ycnosui. MNpu HeobxoammocTn BaHk Bnpase
3anpocuTb y KnneHta ckaH-konuio 3asBneHus o Hecornacum ¢ Onepaumeri no Kapte no dpopme batka, a Takke ¢oto KapTbl (npumeHnmo
ans KapT Ha maTepuanbHOM HocuTene), BbIMOMIHEHHOE B COOTBETCTBUM C WMHCTPyKUMsSMM BaHka (ecny Ha MOMEHT COBepLUeHUS
ocnapmBaemon Onepaumm no Kapte Kapta He Gbina ytepsiHa/ykpageHa, a Ha MOMeEHT nogaym KnueHTom Takoro 3asBneHust Kaprta
3abrnokvpoBaHa). KnneHT HanpaBnsieT ckaH-Kkonuio 3asiBreHns n poTo KapTel (€Cnv NPUMEHUMO) C agpeca, NPefoCTaBIIeHHOro paHee
KnueHtom B BbaHk, Ha yka3aHHbIi BaHkoM agpec 3nekKTPOHHOM MoYThI.

OtcyTcTBre Bo3paxeHun KnueHTa B yKasaHHbIA Bbille CPOK Oo3HavaeT cornacue ¢ Onepaumen no Kapte n cymmamm, cnucaHHbiMm co Cuyeta
(3auncneHHbiMu Ha CyerT).

BaHk paccmaTpuBaeT 3asiBIEHNS O HECOrTacU € onepauuert B CPokM, NpeayCMOTPEHHbIE 3akoHoAaTeNbCTBOM Pd.

6.10.2. KnueHT umeeT npaBo oTkpbITb A0 5 (MsTr) AononHutenbHbix BaHKoBCKMX KapT (Mpy 9TOM M3 HUX He 6onee 2 ([Byx) JononHUTENbHbIX
BaHkoBckux kapT Ha ums Pebenka) n go 5 (Matun) JononHutensHbix KpeanTHbIX KapT, BbIMYLLEHHbIX K 0OHOMY CYeTy, ecnv 3TO He MPOTMBOPEYNT
Tapudpam. lMopsigok Bblgaum [dononHuTtenbHbix KapT onpegensietca baHkom. Bce onepauun, coBeplueHHble no [HdononHutensHown Kaprte,
CYNTAIOTCH COBEPLUEHHBbIMU camuM KnneHToMm.

6.11. Hactosiwmm KnueHt yBegomnseT baHk o Heobxoanmoctu bnokupoBkm Kapt (bl) n nopydaet BaHky npouasectn Bnokuposky KapT(bl) B

cnegyroLwmx cnyyasnx:

- B CNnyvae peanu3auuu 3anoxeHHoro KnmeHtom baHky nmyLLecTBa;

- B ClNy4ae NpoBeAeHNs PECTPYKTYpPU3aLmm KpeanTHbIX JOTOBOPOB, 3aKMYeHHbIX Mexay KnneHtom n BaHkowm;

- MpY HanoXeHuu apecTa (M UHbIX OrpaHUYEHNI, NPEAYCMOTPEHHbIX 3aKOHOM) Mo TpeboBaHUIO YNONHOMOYEHHbIX FOCYAAPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX ML) Ha AeHexHble cpeacTBa KnuneHta, Haxogswmecsa Ha CyeTax, K KOoTopbiM BbinyweHa KpegutHas(ble) kapTta(bl), B TOM
yucre no OCHOBaHUSIM B cooTBeTCTBUM C M. 3.6 OBLwmx Ycnosuii;

- npu noctynnexun B bBaHk uHdopmauum o BBedeHUM B OTHoweHun KnveHTa npouenyp 6GaHKpOTCTBa, MNpegycMaTpuBarolmx Mo
3aKoHOAATENBLCTBY OrpaHuYeHue/npekpalleHne npas KnueHTa no camMoCTOSTENbHOMY PaCMOPSDKEHWUIO OEHEXHbIMU CPeacTBaMu W/unm
6aHKOBCKMMM cyeTamu;

- Mpv NpeabsiBNeHMn B BaHk Ans UCNonHEHNs UCNOMNHUTENbHbBIX (PAacYeTHBIX) JOKYMEHTOB O B3bICKaHUWN AEHEXHbIX CPeAcTB ¢ KnneHTa;
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- npv npegbsaBneHun B baHk 4ns MICNONHEHNS CNONHUTENbHbIX AOKYMEHTOB 06 apecTe AeHexHbIx cpeacTs KnneHTa, Haxoasawmxcs Ha CueTax,
K KOTOpbIM BbinyweHa Kapta(b!);

- npu Hanuium y baHka MHdopmMaumMn 0 BEPOATHLIX UK AENCTBUTENBbHBIX MPOTUBO3aKOHHbLIX OMnepauusx B CBA3N ¢ KapTon, B TOM Y1cne co
CTOPOHbI TPETBUX NULL;

- npu nony4yeHun baHkom oT KnueHTa yBegomneHus, npeaycMoTpeHHoro . 6.8.6 O6Lwux Ycnosuii;

- npu nonyyeHun baHkom ot MnatexHon Cuctemsl yBegomneHus ob ytepe Kapthbl;

- no ucteveHun 30 gHen, Ha koTopble Gbina npoussedeHa brokvposka KapTbl Ha oCHOBaHWM nomnyyeHHoro oT KnueHTa yBegoMneHus o
BnokmpoBke KapTbl No npuymHe e€ BO3MOXHOMN yTepu KnueHToMm, ecnu B ykasaHHbIN cpok KnneHT He obpaTtuncsa B baHk ¢ ysegomneHmem 06
OTMeHe ykasaHHoun brokmposku KapThl;

- npv nony4eHun baHkom cBeaeHun o cmeptu KnueHTa;

- npuv nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MNMUH-koaa;

- npu pacTopxeHun [JoroBopa B cooTBETCTBUM C M. 7.5.5 O6Lmx Ycnosun;

- B Cny4asax npegycMoTpeHHbix n.2.17 O6wmx Ycnosun;

- B Cny4Yae TeXHW4eCKOW HEBO3MOXHOCTU AanbHewwero obcnyxusanusa KapTbl, B TOM YiCre B CBA3WM C NPOBOAUMBIMW MEPONPUATUAMU MO
ontumusauuu NogpasgenexHuin baxka;

- B Cnyyae oTcyTcTBUS B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoM noytbl Knnexra,
B TOM 4ucne npu Hanumumu y baHka ocHoBaHWi nonaraTh, YTO NpefocTaBrieHHbIn paHee KnneHTom B BaHk Homep mobunebHoro TenedoHa
n/vnu agpec anekTPOHHON NoyThbl 6onee He NnpuHaanexuT KnuexTy;

- B cnyyae obHapyxeHusi baHkom KapThbl, 3abbiTon KnveHtom B MNogpasgeneHnn baxka

- HecobntogeHusa KnneHtom ycnosui ydactus B [Nporpamme nosinbHocTH (MpumeHnmMo K Kaptam, yyacteytowmm B Mporpamme nosinbHOCTK);

- B Cnyyvae npegocTtaBneHust KnmeHToM HenonHon/HekoppeKTHO nHdopMaLmm Ans uenei nonyyYeHust KpeautHoro npoaykta baHka’®.

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyweHHbIM B paMmkax lNporpaMmm nosinbHoCTyH.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpegocTasneHns KnveHtam npusmnernin, BO3HarpaxaeHni yctaHaBnmBaoTcs
npasunamu NporpaMmmel NOSMLHOCTU.

6.12.2. HacTosLue fononHuTenbHbIe YCNoBUSA NMPUMEHSIIOTCA B criydae, ecnu KnneHT aBnseTcs ydacTHMKoM [MporpaMMbl NOSMbHOCTY.
6.12.3. B cnyyae yyactus Knuenta B Nporpamme nosinibHOCTU, B paMKax kotopor baHk BeinyckaeT KnueHTty ko-6peHauHrosyto Kapty, KnneHt

nopy4yaet baHky nepefaeaTth B agpec TpeTbero nuua - Bnagenbua MNporpammbl NosinbHOCTU CreaytoLLyo MHhopMaLmIo:

6.12.3.1. nepcoHanbeHble aaHHble KnueHta: ®UNO, gata poxaeHusl, NoYToBbIM agpec, pabounii, JoMaLUHWIA U MOBUNbHBIA TenedoHbl, agpec
3MNEKTPOHHON MOYTHI;

—  Homep lMporpammbl NoANLHOCTH, onpeaensemblin Nporpammon NosnbHOCTY;

— otBeTbl KnneHTa Ha Bonpochl Nporpammbl NOANBHOCTH, ykadaHHble B 3asBneHun (AHkeTe) KnueHTa, npegoctasnsiemom (-ov) B BaHk ans
nony4eHus ko-6peHamHroson Kaptbi;

—  MHdopmaumio o xenaHnm KnveHta nonyyartb nHgopmMauuio o MNMporpamme nosinbHocty B popme CMC-coobLLeHNI U 3NEeKTPOHHbBIX MOYTOBbIX
COOBLLEeHWI;

—  npucsBauBaembll B pamkax MporpaMmmMbl NosnbLHOCTY HOMepP Ko-bpeHauHrosow KapTb;

—  MpoYyto MHOPMaLIMIO B COOTBETCTBUM C ycnosuamu MNporpaMmmbl NOANLHOCTY;

6.12.3.2. nMHcpopmaumio 06 Onepaumax no ko-6peHamHroon Kapte npu onnarte ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) Npu3HaeTcs Takke COBEpLUEHWE nraTexen ¢
ncnone3oBaHvemM YctponctB baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocaATca Keasu-kaw onepaumu, onepauuun Nepesoaos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMUYHbIX AEHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbBIX MPeAnpusATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUU, NPESYCMOTPEHHbIE AN TaKMX onepauui, NepeBoaoB U CHATUN.

6.12.5. Ycnosus yqactust Knuenta B MNporpamme nosnbHOCTY NyGnukytoTca Ha canTte MporpaMMbl NOANbHOCTH, agpec KOTOPOW ykasbiBaeTcsl
B COOTBETCTBYOLWEM pa3aene Ha Cante baHka.
6.13. Ocob6eHHOCTU Bbinycka/nepeBbinycka KapT’'’ ¢ uHOMBUAYyanbHbIM AN3aNHOM

6.13.1. Mopaya 3asBKkM Ha co3paHve An3ariHa KapTbl ¢ MHAMBMAYaNbHbLIM AM3aliHOM ocyllecTBnseTca Yepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3gate ausarH KapTbl ¢ nHAMBMAYanbHbIM AN3aNHOM:
— BblOpaB n3obpaxeHue (pUcyHok, oTorpaduio) u3 umerollencsa B baHke ranepeun nsobpaxeHun;
— 3arpysuB n3obpaxeHue (pUCyHok, dhoTorpaduto) n3 cobcTBeHHoM Konnekumum (06bemom He 6onee 10 M6 B popmate JPEG unu PNG).

6.13.3. Mpn cosgaHum ausaitHa KapTbl C¢ vHAMBMAOYyanbHbIM OM3aiHOM KrnveHT no coBCcTBeHHOMY BblGopy yBenuuuBaeT nubo yMeHbluaeT
n306paxeHne, KOPPEKTUPYET ero C MOMOLLIbIO AOCTYMHbIX (hYHKLMIA, BEIOUPAET LBET U pacnonoxeHue norotuna baHka.

6.13.4. Mocne noaTBepXAeHNst OKOHYaTENBHOIO An3aiHa KapTel KnueHT JormkeH ykasaTb aapec CBOe 3NeKTPOHHON NoYThl, Ans [JononHUTenbHow
KapTbl crnepgyeT Takke ykasaTb nepBble 6 1 nocnegHue 4 uudpbl Homepa OcHoBHol KapTel. BBoA agpeca anekTpoHHOW NoyThbl NOATBEpKOaeT
cornacue KnueHTa ¢ co3faHHbIM Au3alHOM, a Takke cornacve KnueHTa Ha ero MHGOpMUpOBaHME O pesynbTaTax MpPOBEpKU 3arpy’KeHHOro
N300paxeHust.

6.13.5. MNMocne 3aBepLUeHNs Npoueaypbl co3naHna an3anHa baHk ocyliecTBnsieT NpoBepPKy COOTBETCTBMA M3obpaxeHus (pucyHka, dhoTorpadcmm)
TpebGoBaHMsAM K n306paxeHusiM, ykasaHHbiM B N. 6.15 Obwunx Ycnosuii. B TeueHne 5-tn Paboumx aHen ¢ AaTbl 0hOpMIEHUs 3asBKM Ha co3daHue
AnsariHa baHk nHdpopmmpyeT KnueHTa o pesdynbTatax npoBepku, Hanpasus coobLueHne Ha ykasaHHbI KnMeHToM agpec 9neKTPOHHOW NoYThbl, B
coobLeHun cogepxutca NoeHtudmkatop ansanHa. B coobuieHnn o6 oTknoHeHun 3asBnennst bank nHgopmupyet KnneHta o HeobxogmmocTu
3aMeHUTb M306paxkeHne nnm NoaaTh HOBYHO 3asiBKY Ha Cco3aaHue ansaiiHa ¢ KOppeKTHbIM HoMepoM OcHoBHOW KapTel (nocneaHee NnpuMeHnMo ansi
HononHutenbHbix KapT).

6.13.6. 3ameHa U306paxxeHUs B 3asiBKE Ha CO3aHue an3aiiHa NPOU3BOAUTCS:
— B CNny4ae ecnv usobpaxeHue 6b1no oTKNoHeHo baHkowm;
— noxenaHuio KnuenTta, npu ycnoeuu, 4to Kapta ¢ nuguBmayanbHbiM An3anHoM ewé He Gbina oTnpaeneHa B Npon3BoACTBO.

Ona 3ameHbl n3obpaxeHnsa KnneHty Heobxogumo B cooTBeTCTBYylOWEM pa3gene CainTta baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIf
MCMoNb30Bancs B 3asiBke Ha co3gaHue AmsaviHa) u NgeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mn3obpaxeHus VaeHTudukatop AusanHa
coxpaHsieTcsi. HoBoe n3obpaxeHue HanpaBnseTcs Ha npoBepKy. [ins HaHeceHus Ha KapTy BaHk ucnonb3syet nocnefgHee pasvelyeHHoe KnueHTtom
n ogobpeHHoe baHkom nsobpaxeHue.

76 B aTOM criyyae ocyluecTsnsieTcs Briokvposka Tonbko KpeanTHow kapTl.
77 Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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6.13.7. OgobpeHne nHaMBUAYyansHOro AnsaviHa gencteyeT B TeveHne 30 KaneHgapHbIX AHEN C MOMeHTa HanpasneHus baHkom coobLueHns 06
onobpeHun MHOMBUAYANbHOIO An3aiHa.

6.13.8. Beinyck KpeauTHoW KapTbl ¢ MHAMBUAYaNbHbIM AU3aHOM OCYLLECTBIISAETCS MPU YCNOBUN HaNMYns NOMOXUTENBHOMO peLleHns no nakety
OOKYMeHTOB (BkNtovasi 3asiBneHne Ha Bbinyck KpeauTHoW kapTbl/AHKETY), HeoOXoauMMblx BaHKy Ans NpUHATUS pelleHus o NpegocTaBlieHnn
KpeauTtHoro numuTa, nony4yeHHoro KnmeHToM B Te4eHWe Cpoka AerCTBUSA 0400peHns MHAMBMAYarnbHOro AnsaiiHa. [Mpn aToM B NakeTe AOKYMEHTOB
1 B 3asBKe Ha CO3daHve Au3anHa OOomKeH OblTb MCNOMb30BaH OAMH U TOT e agpec 3NeKTPOHHOW nouTkl. B cnyvae ucnonb3oBaHus KnveHtom
pa3HbIX aapecoB ANEKTPOHHOM NoYThl BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE 3aePXK/ B BbiNycke KpeanTHOW KapTbl C MHAMBUAYarbHbLIM
An3afHOM.

6.13.9. Ina JononHuTenbHon KpeanTHowm kapTbl C UHAMBMAYaNbHbIM AU3aiHOM KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 O6bwmx Ycnosun,
B3MMaeTCsl B MOMEHT BblNycka yka3aHHOW KapTbl B COOTBETCTBUM C AecTByowmmMmu Tapudammn baHka no KpegntHbeiM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanbHLIM An3aiHOM Ha KapTy Toro e Tvna no uHuumatuee KnneHTa ocyLlecTBnsieTcs B COOTBETCTBUU
C MOPSAKOM W YCMOBWUSIMM, YKasdaHHbIMW B N.6.2 (ana baHkoBckux kapT) wnm n. 7.4 Obwwmx Ycnosun (ans KpeOuTHbIX KapT), NpyM Hanuuuu
ZeincTayloLlero ogobpeHns HanBMayansHoro ausaiHa KapTel e,

6.13.11. BbaHk Bnpase:

- 6e3 JonoNHUTENBHOro yBeaOMIeHnA Knunexta 06p868TblBaTb M306pa>KeHme, 3arpy>xxeHHoe KnueHTtom, cneumanbHbIMU nporpaMmmMHbIMU
cpeancrteamMu Ona ynyyleHua ero Ka4yecrtBa,

- u3meHuTb uBeT norotuna baHka Ha BbiGpaHHOM KnveHTOM wn3o6paxeHnn no COBCTBEHHOMY YCMOTPEHW0 M 6e3 OOMONHUTENBHOro
yBegomneHus KnuenTa.

6.13.12.  KnuneHT 0b6sa3yeTcs:

- B Cly4ae BO3HUKHOBEHUSI CMIOPOB W/WnW NpeabsiBNeHust TpeTbMu nuamu BaHky nckoB o HenpaBoMepHOM UCMONb30BaHUM baHkoM 06beKToB
aBTOPCKOro npaea npu UCMONb30BaHWUN B AM3aliHe KapTbl M306paxeHns, 3arpy>keHHoro KnnmeHTom 13 co6CTBEHHOM KOMMEKLMU, BO3MECTUTL
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHWEM yka3aHHbIX COPOB W pasHormacui;

- YBEAOMUTb NN, 3anevaTneHHbIX Ha M306pa)KeHVIVI, 3arpy>XeHHom KnueHTom 13 cOBCTBEHHOM KONMEKLUN, O TOM, YTO AaHHOEe M306pa)KeHVIe
6yp,eT MCMONb30BaHO ANns pasmelleHus Ha Kapte ¢ nHaoneuayarnbHbIM Ou3anHom, wu nony4ynTb MUX NUCbMEHHOEe cornacue Ha Takoe
ncnonb3oBaHMne, a Takke no TpGGOBaHMIO BbaHka npepocTaBuTb YKa3aHHOoe NMcbMeHHOe cornacue nuu, 3ane4yatiieHHbIX Ha |/|306pa>|<eva|;

- cobntogatb TpeboBaHMA Kk N300pakeHMaM, ykasaHHble B M. 6.15 O6Lwumx YCnosuin, npyu co3aaHMn MHAMBUAyanbHoro amsarHa KapTbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO MM MOMyYEeHO NMCbMEHHOE cornacue OT NnuL, 3aneyaTneHHbIX Ha n3obpaxeHnn n3 COBCTBEHHOWM KOMneKuuu,
N YTO OH WMeeT MpaBO MONb30BaHUS U PAaCMOPSKEHUS U300paKeHWeM, 3arpyXeHHbIM K3 COBCTBEHHOW KOMnekuuu, BKMoYas nNpaBo Ha
npegocTasneHne baHky Ans pasmelleHus Ha KapTe ¢ nHaMemayanbHbIM AU3aHOM, U YTO Takoe NCMOoMb30BaHWe N300paxXeHUs He HapyLuaeT npas
N 3aKOHHbIX MHTEPECOB TPETbUX NWL, B TOM YuCflie npaBa YacTHOW COBCTBEHHOCTW, HEMPWKOCHOBEHHOCTU JIMYHOWM XWU3HW, UCKIIOYUTENBHBLIX
(MMyLLLECTBEHHBIX) NPaB, a TakKe NUYHbIX HEMMYLLIECTBEHHbIX U MHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepepn BbaHkOM W TpeTbMmu nmuamu no nbbiM NPEeTEeH3UsIM U UcKaM, KOTopble MOryT ObiTb
npeabaeneHbl k Banky unu MnatexHeim CucTemMam B CBSI3W C HapyLUeHWeM aBTOPCKMX U WMHbIX MpaB, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBWAYaNbHBIM AM3aitHOM 1306paxeHusi, 3arpy>KeHHoro KnumeHToM n3 coGCTBEHHOM KOMMEKLUUN.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTeeHHon konnekuun Ha Cante baHka ¢ uenbo co3gaHus ausanHa kapTel KnueHT nepenaet Baxky
NnpaBo Ha UCMONb30BaHWE, U3MEHEHUNE, NeYaTb, PAcCNPOCTPaAHEHME TPETbUM NULAM U XpPaHEHWE OAaHHOTO M3006paXeHUs B TEYEHUE BCEro Cpoka
nenicteus KapTbl ¢ nHAMBMAYanbHbIM AM3aiHOM (B TOM YKCIe B criydae eé nepesbinycka Ha HOBbI CPOK AeNCTBUS).

6.13.16.  KnueHT cornawiaeTcsi n NOHUMAET, YTO BCe NpaBa Ha Co3faHHbIV An3aiH KapTbl ¢ nHaMBuayansHbIM An3aiHOM npuHaanexat baHky B
TeYeHne BCero cpoka eé AencTeus (B TOM Yncne B criyyae eé nepesbinycka Ha HOBbIN CPOK AEeNCTBMS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMUS CMIOPOB W/ MU NMPeLbsaBIeHUs TPETbUMU NMLEMU UCKOB O HEMPaBOMEPHOM
MCMOMb30BaHUM (pas3MeLLeHNM Ha NIMLEBON CTOPOHE KapThbl) BaHKoM 130BpaxkeHus, 3arpy)KeHHOro KnmeHToM 13 coBCTBEHHOM KOMMekuumn, ecnu
Takoe 13obpaxeHue SBNSETCA 0GLEKTOM aBTOPCKOro Nnpasa TPeTLEro nuua.

6.14. B cnydae ecnu mexagy baHkom n KomnaHnuen cornacoBaH u onpegeneH B CornawleHun (QOMONMHUTENbHOM COrfalleHny K Hemy) Au3anH
BaHKoBckol kapTbl, TO BaHkoBckasi kapTa 3apnnaTHomy KrMeHTy BbiMyckaeTcsi TOMbKO Takoro COrfacoBaHHOro AusaiHa’. Mpu HanuumMm Ha
MOMEHT Bbinycka baHkoBCkoW kapTbl B pamkax CornawieHvsi AeNCTBYHOLWEro o406peHns UHAMBMAYanbHOro am3anHa KapTbl, opopmieHHoro B
cooTBeTCcTBMM C N. 6.13 O6Lwux YCnoBui, AaHHbIN AN3alH SBNSETCA NPUOPUTETHBIM.

6.15. TpeboBaHMA K U3obpaxxeHMIo Ansa HaHeceHUA Ha KapTy ¢ mHaguBnayanbHbIM AU3aAHOM

6.15.1. KnueHT fOmKeH NMETb UCKIIOYUTENbHBIE (MMYLLIECTBEHHbBIE) NPpaBa Ha UCMOMNb30BaHWE 1 PaCcMopsPKeHVe 3arpyXeHHbIM n3obpaxeHnem.
6.15.2. Pa3amep nsobpaxeHus - He MeHee 1035x662 nukcenew B dpopmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo MCnonb3oBaTh 3allyLLEeHHbIE aBTOPCKUMU NpaBaMu U306paXeHus, B TOM YMCne NonyyYeHHble B ceTn NHTepHerT.

6.15.4. 3anpelleHo pa3MelleHne n300paxkeHusl, Ha KOTOPOM FMOroTun, uaeHTudukaTop (Y4eTblpexaHadHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHo pasnuunmel. Hanpumep, 6enbii norotun Ha 6enom ¢oHe.

6.15.5. 3anpelyeHo Mcronb3oBaTh M30BPaXKeHUe CO CKPYMEHHbIM yriamu, ¢ M3obpaxeHneM uuna, norotuna MnaTexHon cUCTeMbl, 3Hauka
GECKOHTaKTHOM OMaThl U MHbIX BU3yarnbHbIX 3f1IeMEHTOB, NpUcyLLmMx KapTte.

6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuanbl, CogepXxalime:

— TenedoHHble HOMepa, LMdpPbl, TEKCTbl, BYKBbI, MOYTOBLIE U SNEKTPOHHbIE aapeca, agpeca Beb-calToB Ha NObLIX A3blkax U B NOObLIX
cucTeMax UCUYUCIEHUS,

— cogepxaluue nosniMTuYeckme, perimrmosHele, KynbToBble JI03YHIM U CUMBOJIbI, dhriark, repbbl U MHblE CUMBOSTLI BNAacTy;

— cboTorpachum Unmn n3oBpaxkeHnss NyGNMYHbIX NOAEN, K MPUMEPY, aKTepoB, My3bIKaHTOB, CMOPTCMEHOB, TefleBeayLUMX U Ap., U U3BECTHbIX
BbIMbILLSTEHHBIX NEPCOHaXe;

—  CUMBOJSIbl @aHTUKYIIbTYPHOW, aHTUPENUIMO3HON U aHTUCOLMANbHON HanpaBeHHOCTY;

—  Un306paXKeHns1 CekcyanbHOro xapakrepa;

Kagpbl U3 KUHOUIBMOB, MYNbTUNBEMOB, UMMIOCTPALMK K KHUraMm;

— peknamMHble maTtepuarbl, TOBapHble 3HaKM M 3HaKuM oBCnyxuBaHus, abbpeBmaTypbl, CUMBOSbI M HAUMEHOBaHWUS KOMMAHWIA, B TOM 4uCre
HaHECEHHbIE Ha NPOAYKLMIO, BKIOYask aBTOMOGUNK;

—  MpOAYKUMMU U accoLMMpyeMbiX C HEW aTpubyToB;

78 KnineHT BnpaBe 1Cnosnb3oBaTh M3obpaxeHue, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
79 Ycnyra npefocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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—  Mn300paxeHus], CBA3aHHbIE UMW accoLUMpyeMble C U3rOTOBMEHNEM U YNOTpe6neHneM HapKOTUKOB;

—  1300paxeHus], CBA3aHHbIE NN acCoLMMpyeMble C a3apTHBIMU UTPpaMu, B TOM YMCIIE KapT, UrpanbHbIX KOCTEN, PyNeTK1, UTPOBbIX aBTOMAToB,
TOTann3aTopos W T.M.;

— u306paxeHus niofei B popme, IKMMMPOBKE UMK CNELOAEXAE C y3HaBaeMbIMU UNW YuTaemMbiMn GpeHaaMm, TOBapHbIMU 3HaKamu;

— n306paxeHns TabayHom, ankorosibHOM M cNMpTocodepXKaLlen

—  M306paxeHnss OpyX1s 1 BOEHHON TEXHWKW: NMUCTONETOB, aBTOMaTOB, TAHKOB, BOEHHbIX CaMONeToB, kopabnen, pakeT 1 T.n.;

—  M306paxeHuns, KoTopble MOryT nosneYyb Npobremsl Npu 06CNyXMBaHUK KapTbl TOProBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  MHble n306paxeHuns, NnpusHaHHble baHkom n/vnu MNnartexHon CucTeMON HegONYCTUMbIMUY K pasMeLLeHnio Ha GaHKOBCKOW KapTe.

6.15.7. B cniy4ae HapyLUeHVs BbILLEN3NOXeHHbIX TpeboBaHunin baHk moxeT oTkaszaTb KnueHTy B Beinycke KapTbl ¢ nHAMBMAYanNbHLIM AN3AAHOM U
nonpocuTb 3aMeHUTb n3obpaxeHue.

7. Mopsaok npegocTaBneHus v noraweHusa Kpeautos ans pacyetoB no Onepauusm no KpeauTtHow kapTe

7.1. MNpepocTtaBneHue KpegutoB

7.1.1. Bce TepMUHbI U onpefeneHus, ykadaHHble B MIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoi GykBbl, onpeaeneHsl B O6LMX YCNoBUSIX, eCin MHOe
He ykasaHo B IHAMBMAYarbHbIX YCMOBUSX.

7.1.2.Tocne paccMoOTpeHnsi KoMnnekTa AoKyMeHToB 3aemMiiuka (Bkntovas 3asiBrieHne Ha Bbinyck KpeantHow kapTel/ AHkeTy/UHamBuayanbHble
ycnosusl), Heobxoaumblx BaHKy AnNS nNpuHATUS peweHus o 3aknodeHun KpegutHoro [lorosopa, onpepensieTcs CooTBeTCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM MNaTEXEeCNOCOOHOCTH, yCTaHaBnMBaeMblM BaHkoM No cOBCTBEHHOMY YCMOTPEHWIO U NepecMaTpuMBaeMbiM BpeMs OT
BpemeHn. Ecnn 3aemwmk, no MHeHuto BaHka, yaoBNeTBOpPSET ero BHYTPEHHUM TpeboBaHusiM, BaHk 3aknovaeT ¢ 3aemwmkom KpeauTHbin
[HoroBop, Npu aTom Takke onpeaenset aTy Beinuckn no KpegutHon kapre.

B cnyyasx HanpaBneHus npeanoxeHus (odepTol) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuop, ¢ 16.04.2021)
Ha OCHOBaHUWM UMeIOLLENCs Y Hero nHdopmaumn o 3aemMiymke, NO3BOMSIOLLEN ONpeaennTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEpUSM
nnaTtexecnocobHocTn, npeanaraet 3aemwimnky 3aknoumTe KpeauTHbli [Jorosop/ycTaHoBUTL KpeauTHBIN MMMWUT Ha YCrOBUSX, YKa3blBaeMblX B
MHavBemayanbHbIX yCnosusx, Npu aTom Tawke onpegensaeT daTy Beinucku no KpeantHon kapre.

7.1.3.3aeMwuk BnpaBe coobWwmnTb BaHky 0 cBoem cormacuu Ha nonyyYeHue Kpeauta Ha YCroBUsiX, ykasaHHbIX B IHAMBUAYyanbHbIX YCNOBUSIX, B
TeyeHve ABaguaTv naTU paboumx AHEN co OHA UX npegocTaBneHust 3aemwmky BaHkom. 3aemuimk coobliaeT BaHky 0 cBoem cormacum nytem
noanvcanvsa NHgmemayanbHbIX YCroBWi 1 ux nepeaadv B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepThbl) baHka 3aemiuunky (npymeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwyk Bnpase cOOBWMTL O CBOEM COrnacuMn Ha MorflydyeHne KpeauTa Ha YCroBWsX, YKasaHHbIX B MHOMBMAYyanbHbIX YCNOBUSIX, B TeYeHue
TpupuaTtn kaneHgapHbiX AHEeN co AHA HanpasneHusa baHkom 3aémwwmky npeanoxenus (ocdeptbl). 3aémuymk coobLaeT o CBOeM cornacum nytem
npoBeneHusi nepsont Onepauun no KpeautHow kapTe.

7.1.4.KpeouT npepocTaensieTcsa B Bantote CuyeTa, No KOTOPOMY yCTaHOBMEH KpeanTHbIN MUMuT.

7.1.5. baHk npepocTtaBnsieT 3aemwumky KpeauTt B npegenax ycTaHoBreHHoro KpeauTHOro numuta nocrne nonyyveHuss bBaHkoM pacyeTHoro
OOKyMeHTa, npeabsaBneHHoro k CueTy 3aeMuimka, MM 3MEKTPOHHBIX AaHHbIX, nocTynawowmx m3 natexHon Cuctembl n Yctponcts baHnka
(ykasaHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHblE B LENsX HacTosuero Pasgena COBMECTHO UMEHYIOTCS «MNATEXHbIE OOKYMEHThI»),
ans:

—  VWCMOSIHEHUS YKa3aHHbIX BblLe NaTEXHbIX JOKYMEHTOB;
—  ynnaTbl BaHky KOMUCCUM 3@ UX UCNOSTHEHWE;

— ynnaTbl NnaTtbl 3@ y4acTve B NporpaMmme CTpaxoBaHust (ecnv NPUMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBMU C Tapudamn baHka.

Mpun atom pa3mep npegoctaeneHHoro baHkom KpeanTta coctaBnseT pasHuuy mMexay cymmon cnucaHusa no Cyety m MonoxutensHbiM 6anaHcom
no Cuery.

KpeouT He npepocTaBnsieTcs Ans Lenen UCNonHeHns (onnatbl) NCMOMHUTENbHBIX JOKYMEHTOB U PAaCYETHbIX JOKYMEHTOB, COCTaBIEHHbIX AN NX
ncnonHeHus (onnarbl), NOCTyNMBLUMX B BaHk B OTHOLEeHUN 3aeMiuuka.

7.1.6. N3ameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHbIN MMMUT MOXET ObITb YBENUYEH No ycmoTpeHnto baHka. CoseplueHme Onepaumu no Kapte ¢ MU3MEHEHHbIM pa3MepoM
KpeauTHoro numuTa sBRAOTCS cornacvem 3aemuimka € ycTaHoBreHHblM BaHkom pasmepom KpeauTtHoro numuta. B cnyvae Hecornmacus c
yBenuyeHnem KpeguTtHoro numuta 3aeMLiuk nmeeT npaBo yBeaoMUTb baHk 0 HEO6XoauMOCTU ymeHbLlUeHnst KpeanTtHoro nummTta, obpaTmsBLInCh
B no6oe MNoapasgeneHne baHka (B TOM 4yucne, No3BOHWB B KOHTaKTHLIA LIEHTP, OTnpaBuB coobuieHne yepe3d Cuctemy B COOTBETCTBUM C
Ycnosusimu [10) ¢ 3asiBneHem 06 ymeHblueHn KpeauTHoro nuMuTa, nocne Yero KpeautHeli NMMMUT yCTaHaBNMBAETCS B NpexHeM pasmepe. MNpu
3TOM CTOPOHbI COrNacuncbk C Tem, YTo nogada 3aeMLUMKOM YyKa3aHHOro 3asiBNeHus siBNsieTcs agpecoBaHHoW BaHky odepTon o BHeceHuu
COOTBETCTBYIOLNX N3MeHeHu B KpeanTtHbii [loroBop. Akuentom odepTbl OyaeT ABNATbCA UCMONMHEHWE AaHHOMO 3asBIEHMS.

Mocne 3akntoveHnsa KpegntHoro [oroBopa 3aeMuumk MMeeT NpaBoO 3anpocuTb yBenuueHnve KpeguTHoro nuMmuTta nocpeacTBOM nodaudv

COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus B [logpasgeneHve badka, a Takke [laketa OoKymeHTOB (B criydae HeobGXOAMMOCTM), wnv
nocpeactsom Cuctembl B cootBeTcTBMU C Ycnosuamu JO.
BaHk Ha OCHOBaHWM aHanu3a npefocTaBeHHOro 3aeMLmnkoM NakeTa JOKYMEHTOB (B TOM YMCIIE HA OCHOBaHWUM AaHHbIX, YKa3aHHbIX 3aeMLLMKOM
B TakOM 3asiBfieHWM) N B Cry4ae COOTBETCTBUA 3aeMiimka BHYTPEHHUM KPUTEPUAM MNaTexecnocoOHOCTU, NPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHus KpeguTHOro numuta, 0 4Yem yBeAoMIsieT 3aemiumka Mo KOHTaKTHOW MHGopmauuu, umetowerica B baHke. Mpu 3TOM CTOPOHbI
Cornacunuck ¢ Tem, 4To nogada 3aeMLUMKOM yKa3aHHOro 3asiBNeHUs sIBMsSieTC agpecoBaHHol baHky odepToli 0 BHECEHMM COOTBETCTBYHOLLIMX
nameHeHu B KpeamTHbin Joroop. AkLentoM odepThl OyaeT SBNSATLCA UCNOSTHEHWE LaHHOTO 3asiBMNEHUS.

7.1.6.2. 3aeMLMK BNpaBe 3anpocuTb yMeHbLLeHe KpeautHoro numuTa. [ns atoro 3aeMLumky Heo6Xxoamnmo:
-  obpatuTbes B [MoapasaeneHve baHka ¢ MMCbMEHHBIM 3asiBlIeHUEM Unn

- nopatb 3asBrieHne Yepe3 KOHTaKTHbIV LieHTp (B 9TOM criydae ochopMIieHMe 1 NOATBEPKAEHNE 3asBMEHMS OCYLLIECTBISETCA B COOTBETCTBUM
¢ npasunamu Pasgena 10 O6wmx Ycnosui). 3assneHne 3aeMLumka siBNseTcs agpecoBaHHon baHky odepTol 06 nameHeHun KpegmtHoro
Horosopa. Akuentom odepThl byaeT aBnsaTbcs n3ameHeHne baHkom KpeguTHoro nummnTa.

7.1.6.3. KpeauTHbI MMMUT MOXET ObITb YMEHbLUEH/aHHYNMPOBaH MO YCMOTpeHuto baHka B NoboM U3 HibKeykasaHHbIX Cry4YaeB:
— B Clyyae OTCYTCTBMS B TeYeHue wectu Mecsiues Onepauuii no CueTy, K KOTOpoMy BbinyLieHa KpeautHas kapTa;

- B Chny4Yae eclnm B Te4dYeHue aencTens er,D,VITHOI'O ,El,orosopa 3aemMwuk nepecrtan CcoOTBETCTBOBATb BHYTPEHHUM KpUTEPUAM
nnaTexecrnocobHoOCTH, yCTaHaBnvBaembiM BaHkom no CBOEMY YCMOTpPEHUIO;

- B cnyyae 3akpbiTus MNogpasgeneHunit baHka B ropoge, B kOTopoM 6bin 3akntodeH KpeguTtHein Jorosop. HanmeHoBaHwne ropoga, rae Obin
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3aknoyeH KpeanTtHbin JoroBop, MOXHO onpeaenntb U3 IHanBMayanbHbIX YCIOBUN;
- B Clly4ae HeHagexallero UcrnosnHeHns 3aemLmkom obszaTtenscTs no KpeauTy;
- B Cryyae BbisiBNeHns baHkoM ocHoBaHWsA Ans 3akpeanToBaHHOCTU/MPUBAMKEHNS K COCTOSHMIO 3aKpeaMTOBaHHOCTH 3aeMLumka.

7.1.6.4. OG0 Bcex cnyyasx nsameHeHus KpegutHoro numuta baHk yBegomnsiet 3aemiymka nytem HanpasrneHns CMC-coobuieHns Ha KOHTakTHBbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ana KpeantHbix JoroBopoB 6e3 nogkntoyeHns KpeguTHon kapTel K MNporpamme nosinbHOCTH:

"opoBas komuccusa 3a ocyliecTBneHne pacyetos no KpeguTtHon kapte B3MaeTcs B nepebit Pabounii aeHb, cnegyrowmn 3a AaTon CnMcaHus co
Cyeta cymmbl nepeoii Onepauun no KpegntHon kapTe B cOOTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeNCTBYOWMMU B AaTy CNncaHns
yKasaHHOM KoMMcCuK. 3a BTOPOIN U nocneayoLlime rogbl KOMUCCUS 3a OCyLLeCTBeHe pacyeToB no KpeautHol kapTe B3uMaeTcs He nosgHee 10
yncna mecsaua, crneayroLwwero 3a nocnegHUM MecsiLeM Kaxkaoro roga ocyLecTBneHus pacyetoB no KpeamTHOW KapTe 3a cneayroLmnin roa pacyeTos
B COOTBETCTBUM C Tapudamu no KpeanTHbIM kapTam, AENCTBYIOWMMM Ha AaTy CNUCaHWS YKa3aHHON KOMUCCUK, HE3aBUCMMO OT TOro, Nosfb30Barcs
nn 3aemwmnk KpeamMTHOM KapTow B 3TOT nepuod unu HeT. B cnyuyae npoBegeHus nepson Onepauuun no KpeguTHow kapTe C MCNONb3OBaHNEM
HononHutensHon KpeauTHOM KapThl, rogoBas KOMUCCUS 3a OCYLLEeCTBMEeHWe pacyeToB Mo KpeauTHOW kapTe B3MMaeTcs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [lononHMTENbHON KpeauTHON KapTe (HenpuMmeHumo ans [JononHuTenbHbix KpeanTHbIX KapT ¢ MHAMBMAYaNbHbIM ON3aNHOM).
Tapudamm moryT 6biTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUWA, KOTOpble MMEDT NPeMMyLLecTBO Hag nonoxeHnsamu O6wmnx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasatbCsi OT UCMOMb30BaHWsS KpeauTHON kapThl B CreAyoLLEeM rogy, OH AomkeH 06paTuTbest B baHk ¢ 3asiBneHnem Ha
6nokunposky KpeauTHom kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.5.2 O6WmMX YcnoBuin He nosgHee 20 uncna (BKMHOUYUTENBbHO) Mecsua,
npeaLwecTBYIOLLErO MECsILly CMUCaHWs KOMUCCUMM 3a OCYyLLeCTBreHMe pacyeToB no KpeauTHon kapTe. [ogoBasi KOMUCCUSI 3@ OCYLLECTBEHME
pacyeToB no KpeanTHOWM kapTe B3MMaeTCA 3a Kaxabl NOMHbIA U HEMOSHBIN rof,.

7.1.8. Npumenumo ansa KpeanTtHbix [JoroBopos, 3aknioveHHbIx ¢ 19.12.2016, ¢ nogkntoveHmem KpeanTHow kapTbl k [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K MNporpamme nosinbHOCTH, B3MMaeTcs B NepBbii Pabounin AeHb, cnegyrowmii 3a
naron cnucaHusa co Cyeta cymmbl nepeon Onepaumn no KpegnTtHon kapTe B cOOTBETCTBUM ¢ Tapmudamu no KpeamTHbIM kapTam, eNCTBYHOLWMMMN
B OaTy CN1caHWs ykasaHHOM KoMuccuu. 3a BTOPOM M nocregytolime rodbl ykasaHHas KOMMCCUS cnucbiBaeTcs He nosgHee 10 yicna mecsua,
cneaylowero 3a nocnegHMM MecsiLleM Kaxaoro roga ocyLecTBNeHUs NpoLeccuHra onepaumin no KpeamtHon kapTe ¢ nogknioveHHon Mporpammon
NOANBHOCTU 3a CNeayLWniA ro4 B COOTBETCTBUMM ¢ Tapudamm no KpeauTHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CMCaHUS yKasaHHOW KOMUCCUM,
He3aBMCUMO OT TOro, nomnb3osarncs N 3aemMwuk KpeauTHoW kapTow B 3TOT nepwod wunu HeT. B cnyyae nposegeHus nepsoin Onepaumun no
KpeauTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NogkmoYeHHbIM K
Mporpamme NosnbHOCTH, B3MMaeTCca eanHoBpeMeHHO No OCHOBHOM 1 [JONONHUTENBHOM KpeaAUTHON KapTe (He NpUMEHUMO AN JononHUTenNbHbIX
KpeauTHbIX KapT ¢ MHAMBUAYanbHbIM AU3ANHOM).

Tapudamm MoryT ObiTb YCTaHOBMNEHbI MHbIE CPOKM ynnaTbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE UMEKT NPEUMYLLECTBO HaA MnonoxeHusMu OB6Limx
Ycnosui.

Ecnu 3aemwwuk xenaeT oTka3aTbCsl OT UCMOMNb30BaHUA KpeauTHOWM KapThl B criegytoleM rogdy, oH JommkeH obpaTtuTtbcsl B BaHk ¢ 3asiBneHnemM Ha
6nokunpoBky KpeauTHon kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.5.2 O6WmMx YcnoBuin He no3gHee 20 yncna (BKMHOYUTENBHO) Mecsua,
npeaLwecTBYOLLEro MecsiLly CNMcaHnUs KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, noaknioyeHHbIM K MNporpamme nosinbHoctn. Komuceust 3a
npoLeccuHr onepauuit no Kaptam, noakntoyeHHbIM k MNporpaMmme nosinbHOCTM, B3MMAETCS 3@ Kaxabli NOMHbIA U HEMOSHbLIN roA.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxkeHWi, NpegycMoTpeHHbIX M. 2.14 Obwumx Ycnosui, BaHk npuoctaHaBnmBaeT ob6cnyxvnaHue KpeantHon
KapTbl C MOMEHTa nornyyYeHns baHkom Takmx Bo3paxxeHun.

7.2. BbaHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeautHbIM KapTam B MapTe, UoHe, CeHTsiope, aekabpe exeroaHo. Mpu BBegeHUn
HOBbIX KaTeropuii w/unu TunoB KpeauTHbIX KapT, OTMEHe kakux-nnbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWUTL B [OEWCTBUE
cooTBeTcTBYIOLWME Tapudbl no KpeanTHbIM kapTam B noboe Bpemsi.

7.3. Cnoco6bl nonyyeHus KpeanTHbIX KapT
7.3.1.Mo xenanunto 3aemumka KpeguTtHas kapTa Ha matepuanbHOM HocuTene:

7.3.1.1. moxeT ObITb BbiAaHa 3aeMLUMKy Npu nogayve nM AHKETbI (MYHKT HenpuMeHum k KpeauTHom kapTe ¢ nHaMBMayanbHbIM An3anHoMm). B aTom
cnydvae hamunusa u umsi gepxartens kapTbl Ha KpeauTHOW KapTe OTCYTCTBYHOT.

AktnBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOSIbKO MOCIE NPUHATUSA PELLEHNS CO CTOPOHbI baHka o npegocTasneHnn KpegntHoro numura
(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akmnoveHHbix Ao 01.07.2014).

AktuBauus KapTtbl M eé uncrnonb3oBaHWe BO3MOXHbI TOMbKO Mocre yctaHosneHwusi bankom KpeguTtHoro numuTa 3aemuiuky. YcTaHoBreHue
KpeauTHOro numunTa OCyLecTBAsSeTCs B COOTBETCTBUU ¢ VHAMBUOYanbHLIMW YCnoBuaMm (NpuMeHnmo ana KpeautHeix [1oroBopos, 3akmoHeHHbIX
¢ 01.07.2014).

AktnBauusa KapTtbl 1 €é ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne NpuHATUSA (akuenTta) baHkom npeanoxeHus (odepTbl) 3aemiumka o 3aKknoyeHum
KpeaunTHoro Joroeopa (npumeHmmo ansa KpeautHbix [JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BbliAaHa 3aemwuky B MNoapasgeneHnn goctasku Kaptbl. B aTom cnyyae 3aemuimk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyto kapTy B TeYeHne 2 MecsLEeB C MOMeHTa 3akntoyveHuss KpegutHoro [JoroBopa, a B criyyae nepeBbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OelcTBUS paHee BbinyLueHHon KpeanTHow kapTbl (B cnyyae nepesbinycka KpeamTHOM KapThl HA HOBbIM CPOK AeNCTBUSA No MHuumnaTtuee baHka) nnm
C MOMeHTa obpalueHns 3aemwymka B MogpasgeneHvne barHka/ KOHTaKTHBIN LEHTP C 3asBneHneM o nepeBbinycke KpeanwTHoM KapTbl.

7.3.1.3. MoxeT ObITb NepeaaHa 3aemiyky nyTem no4TOBOro OTMPABMEHUSI.

MouToBOE OTMpPaBNEHME OCYLLECTBASETCA B Npefenax Tepputopun PO,

KpeauTHasa kapTa MoxXeT 6biTb OTMpaBrieHa TOMbKO Ha adpec )akTUYECKOro NMPOoXMBAaHWUA, 3a UCKIOHYEHWeM criydaeB nepesbinycka KpeguTHou
KapTbl Mo uHUumaTuee 3aemMwmka. MNpy nepesbinycke KpeauTHOM KapTbl MO MHMUUMaTMBE 3aeMLyvka B KadecTBe Aapeca AOCTaBKU MOXeT BbiTb
MCMOnb30BaH aApec perncTpaumnu, agpec akTMYeckoro NpoXxnueaHus, pabounii agpec.

BoneusbaeneHvne 3aemiumka o HanpasneHum emy KpeautHolt KapTbl NOYTOBbLIM OTNpaBneHneM MOXeT GbiTb NofaHo 3aeMLLMKOM Yepes:

- KoHTakTHbIN UeHTp. B atom 3aemwmk coobaet cotpyaHuky baHka Agpec goctasku. OdopMreHne 3asiBNeHns OCyLLecTBNseTcs B
COOTBETCTBUM C NpaBunamm pasgena 10 O6wwumx Ycnosuin.

- Mogpasgenexve baHka. B atom cnyyae 3aemMuiyk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBMIEHUM.

7.3.1.4. moxeT ObITb NepegaHa 3aeMLUUKY KypbepPCKOW CryXOOM.
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3a pgoctasky KpeaunTHow kapTbl Kypbepckol cry>bomn baHk B3nmaeT KoMUCCUIO B COOTBETCTBUM C AencTBYOWMMN Tapmdamu.

B npepnenax Tepputopuun PP Kypbepckasi 4OCTaBKa OCYLUECTBISETCS Ha ykadaHHbI 3aeMLimMkom Apec AOCTaBKU Mpy YCrOBUKM, YTO Kypbepckas
cnyx6a ocylecTBnseT 4OCTABKY KOPPECNOHAEHLMM MO YKa3aHHOMY afpecy.

BoneunsbasneHne 3aemMiymka o HanpaeneHun emy KpeguTHOM KapTbl KypbepPCKom Cnyxbom MmoxeT ObiTb NogaHo 3aeMLMKOM Yepes:

— KOHTaKTHbI LieHTp (NpUMEHUMO TOMbKO B Cryvae nepesbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuKy Bbadka Agpec
poctaBku. OopMneHne 3asiBreHnst OCyLLECTBISIETCA B COOTBETCTBMM € npaBunamu pasgena 10 O6wmx Ycnosui. Yepes KoHTakTHbIN
LueHTp3aeMwuk MoxeT opopMuTb 3anpoc Ha goctaBky KpeauTHOM kapTbl Kypbepckon cnyxboi 3a npegensl P® npu ycnosuu, yto
Kypbepckas cnyxba ocyliecTBnseT AOCTaBKy KOPPecnoHAeHUMM no ykasaHHOMY agpecy. B atom cnyyae Agpec goctasku 3aemiumk
cooblwaeT npu obpaweHnn B KOHTaKTHbIM LEeHTp , ¢ obs3aTenbHbIM npedocTaBneHneM B BbaHk Mo aneKkTpoHHOW noyte ¢ afpeca,
npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykaszaHHbIN BaHKOM agpec aneKTPOHHOWM NOYTbl CKaH-KOMUKM NOANMCAHHOTO UM 3asiBIIEHNS
Ha goctaBky KpeguTtHom kapTbl He no3gHee aHSA obpalleHns B KOHTaKTHbIN LEHTP.

— ToppasgeneHue BaHka (MpvMeHMMO TOMbKO B Criyyae nepesbinycka). B aTom cnyvae 3aemluuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3asABMEHUN.

— yepe3 Cuctemy (MPUMEHUMO TOJSIbKO B Cllyyae MEPBUYHOTO BbiMycka). 3aeMLUMK ykasbliBaeT AQpec AOCTaBKkM B AHKeTe, Npu 3TOM B
KayecTBe AZpeca [OCTaBkM MOXeT GbiTb MCMONb3oBaH Noboit agpec Npu yCcroBuM, YTO Kypbepckasi cryxba ocyLLecTBRsieT JOCTaBKy
KOPPECMOHAEHLMI MO YKazaHHOMY agpecy. [Mopsifok yaoctoBepeHusi AHkeTbl onpefeneH Ycnosusimu JO.

Ecnu 3aemwwuk sensietcs aepxatenem MNakeTa ycnyr «MpeMuanbHbliy», «MpemuanbHblii 5», «MpeMuym OupekT», oH BnpaBe nogaTtb NoCpeacTBoM
Cuctembl 3asBneHne Ha poctaeky [ononHuTteneHow KpegwntHow kapTbl [JoBepeHHOMY nuuy (Npy nNepBMYHOM BbiNycke NMOO nepeBbinycke
KpeouTHomn kapTbl) KypbepcKkon cnyxbon no nobomy agpecy, B T.4. 3a npegenamm P® npu ycrnosun, 4YTo Kypbepckas cnyxba ocyliecTsnseT
[OCTaBKy KOPPEecnoHAEeHUMM Mo AaHHOMY agpecy. 3aeMuK NOANWCLIBAEeT 3asiBieHWe Ha AocTaBky [ononHuTenbHow KpeauTHoW kapTbl
[osepeHHOMY nuly B cooTBeTCcTBUM ¢ Ycnosusimu [O.

7.3.1.5. MOXeT GbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NocTamara, ycTaHoBrneHHoro B MoapasaeneHun BaHka®® (npuMeHUMO ToNbKo B criyyae
nepeBsbINycka).

BoneunsbasneHne 3aemiwmka o Bblgave emy KpeamtHowm kapTel NOCpeacTBOM mocTtamara MoxeT ObiTb nogaHo 3aemuwmkoM yepe3d KoHTaKTHbIN
LIeHTp B COOTBETCTBMU C NpaBunamun pasgena 10 O6wmx Ycnosun. Mpu Beibope 3aemiimkom gaHHoro cnocoba Belgayn KpegutHon kapTbl BaHk
HanpaBnseT 3aeMLUmMKy KOA4 ONs OTKPbITUSA SYelikn noctamata Ha KoHTakTHbI HomMep MobunbHoro TenedoHa 3aemuimka. Cpok gercTeums Koga
Ons OTKPbITUS A4EKM NocTamaTa cocTaBnseT 5 paboymx OHeNn ¢ MOMEHTa ero HanpasneHus 3aeMLUUKY.

7.3.1.6. B cnyyasix npegnoxeHus (ocdeptbl) baHka 3aemwumky (npyumenumo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuog ¢ 16.04.2021)
KpeountHas kapTta, He BbiMyckaemas Ha MaTepuanbHOM HocuTene, He nepedaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaetcd
norny4eHHon 3aeMLUMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aemwimkom npeanoxeHuns (odeptbl) BaHka o 3aknoveHun KpegutHoro [loroeopa u
AkTnBauumn KapTbl.

7.3.2.3aeMLMK Bnpaee M3MeHUTb cnocob nonydyeHnss OcHoBHoW KpeOuTHOW KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro eMmy Heobxoaumo
06paTUTLCA C COOTBETCTBYIOLLMM 3asBrieHnem B MoapasaeneHve BaHka nnu B KOHTaKTHbIM LEHTP B COOTBETCTBMU C Npaeunamu Pasgena 10
O6uwmx Ycnosui.

7.3.3.T1o ncteveHnn cpoka xpaHeHns KpeaumTHoOM KapTbl HA MaTepuanbHoMm HocuTene B [ogpasgenenun baHka, ykasaHnHoro B n. 7.3.1.2, nnu B
cnyyae ecnu Takas KpegutHas kapTa He Obina nonyveHa 3aemLimkom npu Belbope cnocoboB AOCTaBKM, ykasaHHbix B 7.3.1.3, 7.3.1.4, 7.3.1.5, n
6bina Bo3BpaweHa B baHk, baHk yHu4YTOXaeT HeBocTpeboBaHHyto KpeanTHyto kapTy HA maTepuaribHOM HocuTene, Npu STOM:

— B Cry4ae NepBUYHOroO BbiMycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemLumk nopyyaeT baHky 3akpbiTb CYET, OTKPbITbIN
B cooTBeTCTBUM C KpeauTHbIM [JoroBopom.

— B Cny4ae nepesbinycka - 3aeMLuky Heobxoamnmo obpaTntbes B baHk ¢ 3asBneHnem Ha 6rokMpoBKy KpeantHowm kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosuir. Mpu HenpegocTaBneHnn B baHk 3asBneHns CyeT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 Obwmx Ycnosui.

7.3.4.BaHk npegocTaBnseT 3aeMLUMKy PEKBM3UTLI BbiMyLueHHOW KpeauTHol kapTel 6€3 matepuanbHoro Hocutenst B MoGunbHOM NpunoxeHuu
ParidpdpanseHbaHka. KpegntHasa kapta 6e3 maTepuanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTa MOSABNEHNS €€ PEKBU3UTOB B
Mob6unbHom npunoxeHun PaniddanseHbaHka (3a MCKMYeHneM cnyvyae, NpeayCMOTPEHHbIX M.7.3.5).

7.3.5.B cnyvasax npegnoxeHus (odepTbl) baHka 3aemuwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuopg ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTeNs cYMTaeTcs nonyvyeHHon 3aeMLUMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWnKoM NpeasioxkeHns
(odbepTbl) BaHka o 3akntodeHnn KpegutHoro [oroBopa/yctaHoBneHun KpeaMTHOro nummnTa nyTeM COBEPLUEHNSI NepBOK onepauumn (AKTuBaumm).

7.3.6./cnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6e3 MaTepranbHOro HOCUTENS B CryYasX NpeasioxkeHus
(odbepThl) BaHka 3aemwmky (npumeHnmo B nepuoa ¢ 13.07.2020 no 31.12.2020 n B nepmog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTueauum
KapTbl. Mpu goctaBke KpeguTHOM kapTbl HA MaTepuanbHOM HocuTene crnocobamu, ykasaHubimmn 7.3.1.3, 7.3.1.4, 7.3.1.5, KpeautHasa kapTta
cumTaeTca nonyveHHon 3aemuimkom / [JoBepeHHbIM NMuUoM (MPpUMEHMMO Anis cryvyaeB, koraa gocTtaeka [JononHutenbHon KpeouTHoOW KapThbl
ocyuwecTBnseTcsa [JloBepeHHOMY nnuy) C MOMeHTa e€ AKTuBauuu.

7.4. Ycnoswus nepeBbinycka KpeauTHbIX KapT

7.4.1. Nepesbinyck KpeouTHbix kapT 6e3 matepuanbHOro HOCUTENS He OCYLLECTBRSIETCS, 3a MCKMoYeHneM KpeauTHbIX kapT, BbiMyLLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepvog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MepeBbinyck
KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIX KapT 6e3 maTtepuarnbHOro HOCUTENs, BbiMyLLEHHbLIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHnmo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepwog ¢ 16.04.2021) ocywiecTBnseTca B COOTBETCTBMM C nNn.7.4.2 —
7.4.14.

7.4.2.Mpu nepesbinycke KpeanTHow kapTel npucsansaeTcs HoBbiv MVH-KoA, koTopbi 3aeMLUMK MMeeT NpaBoO CMEHWUTL B cOOTBETCTBMM € . 1.108.
O6LWuxX YcrnoBun.

7.4.3. BaHk BrpaBe No cBOeMy YCMOTPeHMWI0 3abnaroBpeMeHHo 40 UCTeYeHMs cpoka AencTeust KpeamTHOM kapTbl aBTOMaTUYECKW NepPEeBbINYCTUTb
KpeguTHyto kapTy Ha KpeauTHyIo KapTy TOro e Tuna ¢ HOBbIM CPOKOM OENCTBUS, eCnn Cpok AencTBusa KpeautHol KapTbl He Obii NpOnoHrMpoBaH
B nopsake, yctaHoBneHHoMm n. 7.4.4.

80 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHusix baka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MogpasaeneHun barka unv B KOHTakTHOM LieHTpe.
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B ykazaHHOM cnyyae nepesbinylleHHas KpeanTHasa kapTa Ha matepyarnbHOM HocuTerne AOCTaBAsieTCa NyTeM NOYTOBOrO OTNpaBneHms no agpecy
haKTUYECKoro MpoXuBaHus, ykasaHHoMy 3aemuykoM B AHkeTe®l. B cnyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTUYEeCKOro nepeBbinycka
KpeouTHomn kapTbl Ha MaTepuanbHOM HOCUTEmNe CO CTOPOHbl BaHka ucnonHnTe 06a3aTensLCTBO MO nepefaye AaHHow KpeawTHow KapTel nyTem
noyToBoro otnpaenexus, KpegutHasa kapta 6yaet gocraeneHa B lNogpasgeneHve banka. O6 aBTomaTnyeckomM nepeBbinycke KpeauTHOM kapThbl
no nHunumnatuee baHka n, ecnu npumeHumo, o MNMogpasaeneHun baHka, B koTopoe OyaeT aoctasneHa KpeagutHas kapTta, 3aemwumk 6yaeT ysegomneH
BaHkom nocpeacteom CMC-coobiueHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHra.

7.4.4.BaHk BNpaBe No CBOeMy peLLeHWo NPOSIoHIMPoBaThL CPok AercTBus KpeanuTHbIX kapT Ha MaTepuansHoM Hocutene®, O nepuopae, Ha KoTopeblii
NPONOHIMpPoBaH cpok AencTeusa KpeauTHelx kapT, baHk nHdopmupyeTt KnueHTa B nopsigke, npeaycmMoTpeHHoM B n1.2.15 O6wux Ycnosun. Jencreue
nonoxeHunn OBLWMX YCNOBWIA, KacaloLMXCsi aBTOMAaTUYeCKOro nepesbinycka KpeauTHbIX KapT, NPUOCTaHaBNMBaETCA B OTHOLWEHUM KpeauTHbIxX
KapT, CPOK AeWCTBMSA KOTOPbIX Obln NPONOHIMPOBaH, Ha NePUOA Takon NPOSOHraumMmn 1 BO30OHOBAETCA Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka fevictBusi KpegnTHbIX kapT Ha maTtepuanbHoMm HocuTene KpeauTHble kapTbl 6€3 maTepuanbHOro HOCUTENS MPOSOHTUMPYOTCS B TOM Xe
nopsigke 6e3 AOMONHUTENBHOrO yBeAomneHus KnueHTa.

7.4.5. B cnyyae npekpalleHusa baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTByLWero Tuna baHk octaBnseT 3a cobow npaso
nepesbINycTUTL 3aeMLmKy KpeanTHyto kKapTy MHOro Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeautHeix kKapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHsIM baHkoM. B ykazaHHOM crnyyae He nosgHee, YeM 3a 3 Mecsua 40 OKOHYaHWsi cpoka AenCTBUSA
KpeanTtHom kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIX . 2.15 O6wux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHun tuna KpeamTtHowm
kapTbl. [loBegeHne ykazaHHON MHpopMmaLmm 0 cBeaeHWst 3aeMLyunka aBnsieTca agpecoBaHHon 3aemMiwuky odepton baHka 06 n3ameHeHnn ycrosumn
KpeaunTHoro [loroeBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHeN Co AHA A0BeAeHUS MHopmaumm o nepesbinycke KpeauTHOW KapTbl HA MHOW TUM B
BaHk He nocTynAT Bo3paxeHus 3aemLumka, TO Takoe MondaHue 3aeMiimka aBnsieTcs akuentoMm 3aemuimkom odepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHbln [JloroBop cYMTaAETCH M3MEHEHHBLIM MO COrfalleHnto CTOpoH. MonyyeHne BaHKkoM B yka3zaHHbIE B HACTOSILLEM MYHKTE
CPOKM BO3paxxeHU 3aeMLumKa OTHocuTenbHO odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLUmMKoM Kak 3asiBneHne 3aemLumka O pacTOpXXeHUN
KpeguTtHoro [loroBopa nocre okoH4YaHWs Cpoka AencTBusA aencTaytowlen KpeaMTHONM kapTbl, €CM MHOE He ycTaHoBreHo O6LWwymmn Ycnosumsamu.

7.4.6. NepeBbinyck KpeauTHbIx KapT Ha MaTepuanbHoM HocuTene u KpeauTHbix kapT 6e3 maTtepuarnbHOro HOCUTENS, BbiMyLUEHHbIX B pamkax
npeanoxexuns (ogeptbl) baHka 3aemwwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuop, ¢ 16.04.2021), MOXET OCYLLECTBNATLCA
no uHuumatuee 3aemuiyka. 3aeMwmk BrnpaBe obpaTutbest nMuuHo B lMogpasgeneHne BaHka nnbo B KOHTakTHBIN LEHTP (B COOTBETCTBUM C
npasunamu Pasgena 10 O6wux Ycnosun) ¢ 3aseneHmem o nepebinycke KpeauTHoM KapTbl:

7.4.6.1. Ha KpeauTHyto KapTy TOro e Tuna C MPeXHUM CPOKOM AeWcTBMS (eCrM OO OKOHYaHUs cpoka AencTBusi KpeauTHOW kapTbl
ocTarnock 6onee 6-TM MecaUEB) UK C HOBbIM CPOKOM AEeNCTBMSA (€Cnn A0 OKOHYaHWsi cpoka AenctBus KpegutHom kapTbl ocTtanoch He bonee
6-Tn MecsLEeB);

7.4.6.2. Ha KpeOuTHyto KapTy MHOro TUna ¢ HOBLIM CPOKOM AeNcTBUs. B aTom crnyyae 3asBneHve 3aemMiumka ABNsSeTcs agpecoBaHHOM
BaHky odhepToi 0 BHeceHun nsmeHeHunn B KpeautHein florosop. Akuentom baHka oepTbl iBnseTca nepesbinyck KpeantHon kapThl. B cnyvae
ecnu KnueHT siBnsietca aepxatenem MNaketa ycnyr «MNpemuansHbiny/ «MpeMmuanbHbiv 5» /«Mpemuym OupekT», OH BNpaBe nogaTb 3asBeHne
0 nepesbinycke KpeamTHon kapTel Ha KpeguTHYo KapTy MHOro TUna C HOBLIM CPOKOM AeincTeus B Cucteme.

7.4.6.3. Ha KpeauTtHyto kapTy, BbidaBaemyto 3aeMLyky B AeHb ero obpalleHus B MNogpasgeneHve baHka ¢ 3asBneHneM o nepeBblinycke
KpeaunTHom kapTbl (HenpuMeHumo ans KpeautHbIX KapT ¢ MHAMBMAYamNbHbIM OU3aNHOM).

7.4.7. B cny4ae npekpalleHus baHkom Beinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYOLLEro Tuna baHk BnpaBe He UCMONHUTL 3asiBreHne
3aemwmka o nepesbinycke KpeantHom kapThbl.

7.4.8. Obpalwascb c 3asBneHneM o nepesbinycke KpegutHon KapTbl B cooTBeTCTBMU C N.N.7.4.6.1 unn 7.4.6.2, 3aeMmnK MOXET U3MEHUTb
Moppasgenenve poctaBkn KapTtel (npumeHmMo ans OcHOBHbIX U [ononHutenbHbIX KpeantHbix kapT) nnm cnocob Belgadm OcHoBHon KpeauTHom
KapThbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHon kapThl Ha M [JoBepeHHOro n1ua BO3MOXEH Npu ycrnosun Hannuns B banke [loBepeHHOCTM Ha
coBepLUeHune onepauuii no CueTy, K KOTOPOMY BbinyckaeTcst [lononHutensHas KpeanTtHas kapTa, CpoK AEACTBUS KOTOPOW paBeH UNn NpeBbILLaeT
CpOK AencTBus nepesbinyckaemon [lononHuTtensHon KpeantHown KapTel.

7.4.10. Mo 3asBnexHuio 3aemuiuka, nepeaaHHomy no TenedoHy B KOHTaKTHbIM LEHTP, He OCyLLecTBnsieTcst nepeBbinyck KpeauTHon kapTl,
CBSI3aHHbIN CO CMeHOM BantoTbl CyeTa, peanaeHTcTBa 3aemuumka unu permoHa Noapasgenerus, B KOTopom 3aemiuuky 6bin oTkpblT CueT. MNogava
3asBneHns Ha nepesbinyck KpeauTHoM kapTbl B CBS3N co cMeHor OO Baemuimka yepesd KOHTaKTHbIV LLEHTP OCYLLEeCTBNSIETCA TOMbKO Nocre
npegocTtasneHns 3aeMmkom B baHk akTyanbHOro 4OKyMeHTa, yAOCTOBEPSIOLLEro ero NIMYHOCTb.

7.4.11. MNepesbinyck KpeantHon kapTbl ocyliecTBnAeTcs npu Hanuwdum [octynHoro 6anaHca B pa3mepe KoMuccum 3a nepesbinyck KpeamTHown
KapTbl (€CNY NPUMEHUMO), YCTAHOBIEHHOW B COOTBETCTBUM € Tapudamm no KpeamTHbIM kapTam, JEACTBYIOLLMMI Ha AaTy NepeBbinycka.

7.4.12. Mpwn n3ameHeHnn tuna KpeamTHoOM kapTbl unu npu nepesbinycke KpeauTHom kapThl Ha KpeauTHyto KapTy, BblAaBaeMyo 3aeMLUuKy B AeHb
ero obpauleHnus B MNoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocylecTBnsieT BrokMpoBKy paHee BbIMyLLEHHbIX
K CueTty JononHutenbHbix KpeanTHbIX KapT (Mpy X Hanu4mm).

7.4.13. Mpu nameHeHnn Tuna KpeOWTHOWM KapTbl, HAYMHAs C AaTbl NEpPEeBbINyCKa, HAYUCIEHWE MPOLIEHTOB Ha CyMMY OCHOBHOMO [0Sra,
BO3HMKLLETO C A@Thbl NEPeBbINyCKa, OCYLLECTBMSETCS MO NPOLEHTHON CTaBke, AENCTBYIOLLEN Anst AaHHOMO Tuna KpeauTHoi KapTbl.
7.4.14. Mpun nameHeHun Tuna KpeguTHON kapTbl Unu npu nepesbinycke KpeauTHoW kapTbl Ha KpeauTHyto kapTy, BblAaBaemyo 3aeMLUMKy B

AeHb ero obpalleHus B MogpasgeneHne baHka ¢ 3asiBNeHnem o nepeBbinycke, KOMUCCHS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 O6wwmx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cneayowmin 3a aaton cnucannst co Cyeta cymmbl NepBor (HaumHasi ¢ aathbl nepesbinycka) Onepaumm no
KpeanTtHoOM kapTe B cooTBeTCcTBUM C Tapudamu no KpeanTHbiM kapTtam, AeNCTBYIOWMMA B AaTy CNUCaHWSA yKa3aHHOW KoMuccuu. 3a BTOpPOW n
nocneaywoLime rofbl (HaYMHas ¢ Aatbl NepeBbinycka) KOMUCCUst, NpeaycMoTpeHHas n.7.1.6 nnum 7.1.8 O6wumx YcnoBuii CMCLIBAETCA HE No3aHee
10 ymcna mecsua, criegytowero 3a nocnegHUM MecsaueM KaxKaoro roga ocyLlecTBneHVs pacyeTos/ npoueccuHra onepaumn no KpegutHon kapte
3a crnedyoLwmin rog pacyeToB/NpoLEecCHMHra onepauuini B cootseTcTBum ¢ Tapudamu no KpegnTHbeIM KapTam, AEACTBYIOWLMMW Ha AaTy cnnucaHus
yKasaHHOW KOMUCCUW, HE3ABNCMMO OT TOrO, NoNb3oBarncs v 3aeMlumk KpeaMTHOM kapTol B 3TOT Nepuoa Ui HeT.

7.5. YcnoBusa o6cnyxuBaHus KpeautHbIX KapT

7.5.1.B uenax obecneyeHuns ucnonHeHus obasatenscts 3aemumka GaHk Bnpase yaepxusaTb Haxodsumecsa Ha CueTe AeHeXHble CpeacTsa, He
ucnonHaTbe PacnopsikeHns 3aeMuumka B TedeHne 40 KaneHOapHbIX AHe, cunTasa ¢ AaThbl nodaqn 3assneHns Ha 6rnokuposky KpeauTtHon KapTel 1
3aKkpbITMe CyeTa, K KOTOPOMY BbinylleHa KpeOuTHas KapTa, UM OKOHYaHWUA ee Cpoka OeiCcTBUs, U UCMOoNb30oBaTh 3TV CPeacTBa Ana 3adeTa npu
OKOHYaTesbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.5.2.0ns BnokmpoBkn KpeanTHon kapTbl U 3akpbiTusi CyeTa, K koTopoMmy BbinyweHa KpeantHasa kapta, 3aemwmuky Heobxogmmo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asABfieHnemM nunyHo B NMogpasgeneHne baHka unu B KOHTaKTHbIN LEHTP B COOTBETCTBUMM C npasunamu Pasgena 10 O6wmx

81 MNMpu nepegaye OcHosHOM KpeanTHoi KapTel nyTeM NoyTOBOro OTNpaBreHns ykasaHHas kapTa HanpaenseTcs BaHkoM B HeaKTUBMPOBAHHOM BUAE W He SIBMSieTCs
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
82 BaHKOM OCyLUECTBIIEHa NPOSIOHraumns Bcex KpeauTHbIX KapT Ha MaTepuanibHOM HocUTere, CPOK AeCTBUS KOTOPbIX 3akaHYMBaeTcst HauuHas ¢ 01 mapTa 2022 roga.
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Ycnosuii. B TeueHne 40 kaneHaapHbIX gHen 3aeMLUMK BNpaBe aHHynNnpoBaTh 3asiBneHve Ha 6rnokvposky KpeanTtHon KapTbl 1 3akpbiTue CyeTa,
o6paTmBLUMCE B KOHTaKTHbIV LIEHTP B COOTBETCTBUM C NpaBuniamun Paszgena 10 O6wmx Ycnosui.

BaHk He NpyMHMMaeT K UCMOMHEHWIO 3asiBneHne Ha 6rokupoBky KpeauTHol kapTbl 1 3akpblTve CueTa 4O MOMEHTa MorHoro noraweHus O6Len
CYMMbI 32[J0JKEHHOCTW.

7.5.3.baHk [onyckaeT CHATUE Hanu4dHbIX OeHeXHbIX CpeacTB B npegenax AHEBHONoO U MecAYHOro JIMMUTOB CHATUA HaNU4YHbLIX COrnacHo
,D,el;ICTBy}OLLI,VIM Ha JaTy Takoro CHATUA Tapmq)aM no erﬂ,MTHbIM KapTam. ﬂeVICTBMe OHEBHOro JIMnTa CHATMSA HanU4YHbIX orpaHn4eHo ogHUMU
CyTKamMy, OencTene MecsvHoro JinmmTa CHATUS HanUYHbIX orpaHun4yeHo KaneHaapHbIM MecdueMm.

7.5.4. 3aemwuk BnpaBe usaMeHuTb [aty Bbeinuckn no KpeauTtHow kapTe, BbiOpaB AaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npegocTasnseT B baHk 3asBneHne 06 nameHeHun Jatbl Beinncku no KpeautHoli kapTe nocpeactsom Cuctembl B cooTBeTCTBUM € Yenosusimu JO.

N3ameHeHne JaTtbl Beinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rog npy UCNonHeHn 3aeMLUMKOM CrieyoLmx YCroBUiA:

. no erﬂ,MTHOVI KapTe OTCYTCTBYeT NpOoCpOoYeHHada 3aA0JNKEHHOCTb;

e no KpegutHon kapTe onnadeH MuUHMManbHbIA NnaTex;
e o KpeanTHOIM kapTe OTCYTCTBYIOT HEOMMAYeHHbIE eXXeMECSUHbIE NNaTeEXM No ycnyre «Paccpoykay.

Hoson [aton Beinuckn no KpegutHon kapTe Ha3HavyaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 chnucka, npegrnoxeHHoro baHkowm, siBnsiowlascs
Gnvxanwen nocne okoH4YaHus MnatexHoro nepunoaa, B KOTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpegmnTHOM KapTe.

B cnyyae nsmeHeHus Oatbl Beinuckn no KpeamTtHom kapTte ¢ JIbroTHbIM Nepuogom KpeamToBaHus, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noraweHvne 3agomkeHHocTn Ha [aty Beinvcku no KpeautHow kapTe AOMKHO ObITb NPOU3BEAEHO A0 OKOHYaHMA nocnegHero MNnaTtexHoro
nepuoaa, yCTaHOBMEHHOro A0 u3MeHeHus [aTbl BbIMUCKM 1 Ha KOTOPbLINA pacnpocTpaHseTcs JIbroTHbIN Nepuoa KpeanuToBaHus.

7.5.5.HacTosiumm cTopoHbl NOATBEPXAAT, YTO N0 0GOKAHOMY COFMacuUio MPULLNN K COrnalleHuno O CneayoLem:

— NPV OTCYTCTBUM B Te4eHne ofHoro roga Onepaumii® no CueTy, k koTopoMmy BbinyLleHa KpeanTtHas kapTa B pamkax KpegutHoro [lorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3a40MMKEHHOCTN 3aeMLumka ykasaHHbIi KpeantHbii [JoroBop cuntaetcs
pacToprHyTbIM MO COrNaLLeHNnto CTOPOH M 3aeMLUmnK nopyyaeT baHky nepesecTu MNonoxutenebHeIn 6anaHc no CueTy (Mpy HanNMuuK), ecnm
OH He npeBbiwaeT 1 000 (OaHy Thica4y) poccuinckmx pyonen, B goxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, oTKpbIThI BaHkom 3aemMuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [loroBopowm;

—  Mpw OTCYTCTBUM B TeveHue AByx net Onepauun no CyeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpeautHoro [lorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CpeacTB 3aeMLumka (T.e. AeHEXHbIX CpeaCcTB CBEPX yCTaHOBMNeHHoro baHkom KpegutHoro numuTta), npm
YCrOBMMN OTCYTCTBMSA 3a40MMKEHHOCTM 3aeMLumKa yKkasaHHbIn KpeauTHbin [JoroBop cuMtaeTcs pacToOprHyThIM MO COrfalleHnio CTOPOH 1
3aemwuk nopyyaet baHky npoussecTn Bnokuposky KpeguTHol kapThbl, BbinyweHHon no KpeamTtHomy [oroBopy, v 3akpbiTb Cuer,
OTKpbIThI BaHkom 3aemiymky B cooTBeTCTBUM C KpeanTHbiM [loroBopom;

—  npu pacTtopxeHun [oroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwmk nopydaet bBaHky 3akpbiTh Cuert, Kk
KoTopoMmy BbinyweHa KpeguTtHas kapTa B pamkax KpeaMTHOro AoroBopa M Ha KOTOPOM OTCYTCTBYET 3ad0imKeHHOCTb. [lpu aTtom
KpeouTHbin [OroBOp CYMTaeTCsi pacTOPrHyTbiM MO COrfalleHuto CTOPoH, W 3aemwmk nopydaet baHky npoussectn Bnokuposky
KpeauTHOM KapTbl, BbinyLweHHon no KpegutHomy [lorosopy.

7.5.6.3aeMLumK He BnpaBe TpeboBaTb MO Cyay MUCMONHeHns obsa3atenscTe baHka no Beigade Kpegura.

7.6. HauucneHue NpoLEHTOB 3a NONb30BaHUE KPeAUTHLIMU CPeACcCTBaMU

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeaWMTHbIMU CpeAcTBaMy HauucnsoTcs B BanoTe KpeawTa, HauvHas c AaTel, crnegywowei 3a [daton
npegoctasnexdus KpeauTa, 4o Aathbl NOSHOMO NOralleHus 3a40MKEHHOCTU BKIOYMTENBHO.

7.6.2.HauncneHne npoueHTOB NMPOM3BOAUTCA €XEOHEBHO 3a (pakTUYECKUN Nepuod MONb30BaHUSA KPEeAMTHbIMU CPeAcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTBylWMM Ha aaty npegoctaBneHusa Kpeguta (npumenumo anst KpeauTHbix [JoroBopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, yCTaHOBMNEHHON MHAMBMAYaNbHLIMKY yCroBraAMU (NpuMeHnmo anst KpeamTHbix [JoroBopoB, 3aKOYEHHbIX C
01.07.2014), 3a MUCKIMOYEHMEM CIy4aeB, yKadaHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KPeauTHbIMU
cpefcTBaMu NpoLeHThl yMeHbLuatoT [ocTynHbii 6anaHc Ha aty Beinucku no KpeamTHom kapTe.

7.6.3.MNpaBuna o Ha4yMcrneHun npoLEeHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeAcTBaMM NPUMEHSIOTCA C y4eTOM ycroBui O JIbroTHOM nepuoge
KpeauToBaHUs, a MMEeHHO: 3a nonb3oBaHve Kpegutom Ans nposedeHVn JIbroTHbIX onepaunin B TedeHue JIbroTHOro nepvoga KpeautoBaHus
NPOLIEHTblI He Ha4MCnATCA MpW YCroBUM MOMHOrO noraweHus 3agomkeHHocTu Ha [aty Beinucku no KpegnTtHom kapTe OO OKOHYaHWSA
cooTBeTcTBYylOLLEero MNnarexHoro nepuoga. [Ans Bo306HOBNEHUS JIbrOTHOTO nepvofa KpeauvToBaHust Heo6xoaMmo nonHoe noraweHne Obuien
CYMMbI 320MKEHHOCTW.

Mo onpegeneHHbiM Tunam KpeauTHbiX kapT BaHk yctaHasnuBaeT JIbroTHbIi nepuod kpeauTtoBaHus Ha 3 (Tpu) lNMnaTexHblX nepuopa B
cooTBeTcTBUM C Tapudamu no KpeamtHeim Kaptam. BaHk BnpaBe BbIGOPOYHO yBEMMUUTL YCTAHOBIEHHbIV JIbrOTHBIN Nepuod kpeamToBaHust Ao 6
(wectn) MnaTexHbix nepuofdos. baHk yBegomnseT 3aemuuka, B OTHOLWEHWMM KOToporo BaHkom npuHATOe Takoe pelleHue, o6 ycrnoBusiX
yBenuyeHus JIbrotHoro nepvoga kpeantosaHusa nytem Hanpasnenms CMC-cooblieHnsa Ha KoHTakTHeIn Homep MobunbHoro TenedoHa KnueHTa.

B cny4yae yctaHoBneHuda JlbrotHoro nepunopa KpeantoBaHuaA B nopagke, ykasaHHOM Bbllle, NMPOLUEeHTbI 3a NoJfib3oBaHne er,EMTOM ona nposeaeHuA
J1broTHbIX onepaLu/u?l B TeYeHue JIbrotHoro nepuoaa KpeantoBaHUA He Ha4YnCnarTca npyu O4HOBPEMEHHOM BbINONMHEHUN Ccrneayrownx yCJ'IOBI/II;IZ

- CBOeBpeMeHHada onnara MuHMManbHbIX NnaTexen B TeyeHne Bcex MnaTexHbix nepnoaos, Ha KOTOpble pacnpocTpaHAeTCA JIbroTHbIN nepuoa
KpeauToBaHUA;

- nonHoe noraweHve 3afgomkeHHoCTW Ha Jaty Beinucku no KpegnTHoW kapTe [0 OKOHYaHWst nocnefHero lNnaTexHoro nepvoaa, Ha KoTopbIn
pacnpocTpaHsieTcst JIbroTHbI NEPUOL, KPeaAUTOBaHMS.

B cnyyae HecBoeBpeMeHHOW onnatbl MUHUManbLHOro nnaTexa NPOoLEHThl 3a NoNb30BaHWE KPeAUTHLIMK CpeacTBaMyM HauyMCISTCS COrnacHo M.
7.6.1 O6wux Ycnosun.

MepBbit JIbroTHbLIV NEPUOA KpeauToBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX nepyvoga, yCTaHaBnNuBaeTCa HauMHasa ¢ aatbl nepson Onepauuun no
KpeonTHoI KapTe 3aTeM No Mepe BbINOMHEHUsSI 3aEMLLUMKOM YKa3aHHbIX BbiLLE YCIOBUA.

BaHK HauMcnsieT 1 B3umaeT NpoueHThl (JIbroTHBIA Nepuos KPEAUTOBaHUS B 9TOM Crydae He NMPUMEHSIETCS) Ha onepauum (Mnn Te UX Yactu), B
pesynbTaTe KOTOpbIX 0bpa3oBarscs Nepepacxod KpeauTHOro NIMMUTA, HauvMHas co AHs, criedytowero 3a Oaton npepocTtasnexus Kpeauta v oo
JaTbl NonHoro noraweHus MNepepacxoga KpeanTHOro NMMUTA BKITHOUUTESTLHO.

7.6.4.BaHk BNpaBe YMEHbLUUTL B OQHOCTOPOHHEM NopsiAKe pasmep NPOLEHTHON CTaBkK, ykasaHHOM B MIHOMBMAYyanbHbIX yCroBusix. B Takom cniyvae

8 [Ins paccMaTpuBaeMoro criydas BO BHMMaHWe He MpUHWMMAIOTCA ofepauuu Mo crvcaHuio BaHkoM B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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HOBbI/i pa3Mep NPOLIEHTHOW CTaBku ByaeT YCTaHOBIEH B AMana3oHe 3HaYeHU NPOLEHTHbLIX CTABOK (€CMM MPUMEHUMO), UCXOAS U3 KaTeropuu
3aemwyka u BbibpaHHoro 3aemimkom B MHaMBMAyanbHbIX ycnoeusx Tapuda n Kateropum 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemuumka 06 ycTaHOBNIEHHOM HOBOM pasmMepe NpoLeHTHOM cTaBku nyTeM HanpasneHns CMC-coobueHnsi Ha KoHTakTHbIN
Homep MobGunbHoro TenedoHa.

7.6.6.B cnyyae npeBblleHnsa 3aeMLLMKOM ycTaHOBreHHoro KpegutHoro numuTa (B TOM 4ucne, B pe3ynbTare CnmMcaHus co cyeTa HGaHKOBCKMUX
KOMUCCUIA) HA CymMMy onepaumii, Bbi3BaBLUMX 3TOT lNepepacxon KpeantHoro numuta (He Bkntoyas nepepacxoq KpeauTtHoro nMMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a nonb3oBaHve KpeauTHbIM numutom), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANSA Takux
onepauui Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOLWMM Ha AaTy Takoro nepepacxoga (nprmeHnmMo ans KpeamTHbix [JoroBopoB, 3aknioYeHHbIX
no 01.07.2014)/ WhgueupyaneHbiMy ycnosusmu (npumennmo ans KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNAoTb A0 norawieHus
3TOW CyMMbl B MOpsiAKe o4epedHOCTW noralleHunsi, B CBSA3WN C HecobnogeHnem 3aeMLMKOM YCTaHOBIIEHHOMO B COOTBETCTBMM C M. 1.77 OBLmx
Ycnosui pasmepa KpeauTHoro numura.

HacTtoawwmin nyHkT HenpumeHum ana Onepauwmii no KpeauTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.7. MNoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B TeueHune gencteus KpegnutHoro [JoroBopa 3aemiuuk 0b6s3aH exemMecsayHo norawaTte 3agomKeHHOCTb (Npu eé Hannymmn) Ha faTty Beinncku
no KpeantHow kapTe B pa3mepe, coctasnsoweM MruHMManbHbIn Nnatex, He no3aHee nocnegHero AHA cooTeeTcTByowero MNMnaTtexHoro nepuoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinuckn no KpegutHon kapte. Mpu BHeCeHMM 3aeMLUMKOM OEeHEeXHbIX CPeacTB B
pasmepe, npesbiwatolwieMm MuHuManbHbI NNaTex, HO MeHee pasmepa OOLWen CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, AEeHeXHble CPeacTsa,
ocTaBLUMecs nocne noraweHnss MuHMManbHOro nnaTexa, HanpaBnslTCA Ha MorawleHue ocTasllenca 3agorkeHHocTy Ha [Oaty Beinmcku no
KpeauTHoM kapTe.

7.7.2.BaHk BnpaBe yCTaHOBUTb BbIOpaHHbIM UM KnneHTam lMnatexHble kaHuKynbl, uHdopmaumnio 06 yctaHoBneHun MnatexHbIX KaHUKyn, nepuoge
nx gencteus KnneHT moxeT y3HaTb 13 Beinucku no KpeanTtHow kapTe, a Takke B Cucteme.

7.7.3.MyHMManbHbIA NNaTex BkntoyaeT B cebs yacTb 3agomkeHHocTn Ha [daTy Beinucku no KpeanTtHon kapre:
- 100% cymmbl cyaebHbix nsgepxek baHka no B3bICKaHUIO 3a40MKEHHOCTMH,

- 100 % cymmbl npeaplayuiero HeornnayeHHoro MuHMManbHOro nnartexa (BknoyaeT B cebs kak CyMMY HeomnsiadyeHHOro (MpocpoYeHHOro)
OCHOBHOTO 0Mra, TaK U CYyMMY HEOoMnavyeHHbIX MPOLEHTOB, BbICTaBMEHHbIX paHee B Bbinucke no KpeauTtHoi kapTe),

- 100% cymmbl NMepepacxofa KpegntHoro numuTa,
- 100% HauncneHHbix B OTYETHOM nepuoae NpoLeHTOB,
- 100% HeyCTONKM 3a HEMCNOSHEHWE UM HEHaAexallee UcnofnHeHne ob6a3aTensCcTe NO BO3BpATy 3a40SPKEHHOCTH,

- 4% Heonna4eHHOM CyMMbl OCHOBHOIO [i0JIra 3a UCKIYeHeM npeaplayLlero HeonnavyeHHoro MuHumansHoro nnatexa. Mpu atom baHk umeet
npaBoO yCTAHOBUTb OTMIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLUEHME OCHOBHOro fomnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
OCHOBHOro gonra. Miugopmauusa o pasmepe MuHMmanbHOro nnarexa gosoantcsa Ao 3aemuwuka B Boinucke no KpegnTtHow kapte. MiameHeHus
NPOLLEHTHOrO COOTHOLLUEHNSI OCHOBHOTO J0Nra He BIeKyT 3a CO60M BO3HUKHOBEHWE HOBbIX UMW YBENUYEHUE pa3Mepa CYLLUECTBYHOLLUX OEHEXHBIX
obsi3aTensCcTB 3aemiymka no KpeantHomy [orosopy.

7.7.4.Ecnn O6Lwwas cyMMa 3a0MMKEHHOCTU MO KpeauTy Ha [aTy Beinucku no KpeauTHOWM kapTe TekyLlero mecsiua, 3a UCKIMYeHUeM CyaebHbIX
n3fepxeK 1 MHbIX pacxoAoB baHka no B3bICKaHWIO 3aA0MKEHHOCTIN, COCTaBUna CyMMy, MeHbLUYo 6o paBHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnn 20 eBpo), To MuHMManbHbIA NNaTex JOMKeH paBHATbLCA 3adomkeHHOCTH Ha [aTy Beinncku no KpegntHon kapre.

7.7.5.NMpumeHnmo gnsa KpeguTHbix JoroBopoBs, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHWe OeWCTBWUM, NpedyCMOTpeHHbIX Tapudamu no
KpeautHblim kapTam, BaHk B3nMaeT ¢ KnneHTa KOMUCCUIO 338 MOHUTOPUWHI NMPOCPOYEHHON 3aJommkeHHocTH. B crnyyae ecnv cymma, BHeCceHHast Ansi
onnatbl MMHMManbHOro NnaTexa HeJocTaTouHa ANs NOSHOW onnaThl 1 pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTtaBnsieT 3a cobon
NpaBo He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40MKEHHOCTMU.

7.7.6.Mpn Heynnate MyHMManbHOro mnartexa B CPOKM, yCTaHOBMEHHble N.7.7.1 BaHk BnpaBe notpeboBaTtb HeMeaneHHoro norawexus ObLlen
CYMMbI 3aJ0MMKEHHOCTU MO KPeauUTy, a Takke CyaebHbIX N30epXKeK 1 MHbIX pacxodoB BaHka No B3bICKaHUIO 3a0MKEHHOCTY (MPY UX HANMYmm).

7.7.7.B cnyyae He[oOCTaTOYHOCTM MOCTYNAaLWMX CPEACTB A8 MOMHOro noraweHns MunHnMansHoro nnatexxa unm ObLuei CyMMbl 3a40HKEHHOCTH
(32 MCKMYeHMEM HeOoMMaYveHHbIX EXeMECsYHbIX MraTtexen no ycnyre «Paccpodka») AeHEeXHble CpeAcTBa HanpaBnslTCA B CHET MOralleHus
OO6Lern cymmbl 3a00/MKEHHOCTM (MPU ee HanNMyum), CyLLECTBYIOLLEN Ha AaTy, NpealWecTBYOLWY0 AaTe noraweHns (BKNIOYMTENBHO) B CrieayoLem
nopsiake:

1) npocpoyYeHHble NPOLEeHThI 3a NoNnb3oBaHne Kpeantom;

2)  npocpo4eHHast CcyMMa OCHOBHOTO [0Ira;

3)  HeycTolka B COOTBETCTBUM C N. 7.9.1 O6LMX YCnoBuii (€Cnv NpMMeHnMo);

4)  NpOLEeHTbI, HAYUCNEeHHbIe Ha OCHOBHOMN AONT;

5)  3adcmkcupoBaHHbii B [laTy Boinucku no KpegntHom kapTe OCHOBHOW A4ONT;

6) CyMMa OCHOBHOrO Aonra, BO3HWKLWAasA nocrie nocnegHen [atel Beinncky no KpeantHonm kapTe;

7)  cynebHble N3OepPXKM 1 UHble pacxodbl baHka no B3biCKaHUIO 3a40KEHHOCTY.
7.7.8.B cnyyae ecnn y 3aeMLumKa OTCyTCTBYET (MOMHOCTLIO noratueHa) 3aformkeHHocTb Ha [laTy Beinnckn no KpeautHol kapTe, TO BCe AeHexXHble
cpeAcTBa, noctynatwlme B nepuoa ¢ Aatel Beinvckn no KpeamTHomn kapTe Tekyllero mecsita BKIYUTENbHO A0 AaTbl, NpedlecTByower [Jate
Bbinuckn no KpeauTHow kapTe criegytlowero mecsiua, BKIIOYUTENbHO, NpU BO3HUKHOBEHUM nocne OT4yeTHOro nepuoga y 3aemMiimka OCHOBHOMO
ponra (3a UCKIMIYeHNeM HeomnMnayYeHHbIX eXXeMeCcsyHbIX NnaTexel no ycnyre «Paccpoyka»), HaNpaBnsTCA B CHET €ro noratleHust.

7.7.9.0ns obecneveHuns cBoeBpeMeHHbIX pac4eToB no KpeanTy 3aemiumk nopyvaeT baHky coctaBnate PacnopsixeHune n ocyLLecTBNSATbL PasoBblii
1 (Unn) NepuoanyecKnii NepeBo AEHEXHbIX CPEACTB B yCTaHOBMEeHHble ObLwymn Ycnosusimm cpokn co CyeTta B cootBeTcTBUM C M. 3.16.2- 3.16.3
O6wux Ycnosui. CnyucaHne AeHexHblx cpeactB co Cyeta KnueHta B ynnaTy npocpoyeHHON 3aA0rmkeHHOCTN no KpeauTHom kapTe BO3MOXHO,
Ha4MHas C NepBoro AHs €€ BO3HUKHOBEHWS U 40 AaTbl NoralleHns B NonHoM obbeme. MonoxeHns HacTosALero nyHKTa ABnaoTcs HeOTbeMneMon
YacTbto MobbIX OroBOpoB 6aHKOBCKOrO cyeTa, 3akmioveHHbIX Mexay baHkom un 3aemiimkom. MNpu Hannymm NpoTMBOPEYMIn Mexay Kakumu-nnmbo
NONOXEHNAMM TaKNX AOrOBOPOB M MOMOXEHUSIMU HACTOSALLErO MYHKTA, MOMNOXEHUST HAaCTOSILLEro MyHKTa OyayT UMeTb NPenMYyLLECTBEHHYIO CUMY.

7.7.10. MHbopmMaumsa o Hannymm npocpoyeHHon 3agormkeHHocTy no KpeamtHomy [oroBopy AocTynHa 3aemLumKy Cco AHS, criegytouiero 3a
OHeM okoH4YaHus MnaTexHoro nepuoaa, 6ecnnaTHo:

- B Cucreme;

-npu obpawieHun B Mogpasgenerne baHka;

- Npu obpaLleHnn B KOHTaKTHbIV LeHTP.

7.7.11. CpegacTBa, ocTaBLuMecs nocne nosHoro norawenns O6Len cyMmmbl 3a40IHKEHHOCTM NO KpeauTy, yBenuumearoT JoCTynHbI 6anaHc.
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7.7.12. Ha cymmy MNonoxuTtensHoro 6anaHca no CYeTy NpOLEHTbl HE HAYUCAAKOTCS.

7.7.13. 3aemumk 06s13aH He NPOM3BOAUTL 3a4ET BCTPEYHbIX OAHOPOAHbIX TPeBOBAHUI B OTHOLLEHUN KAKUX-NIMBO CyMM, yrnadyMBaeMblX UM
Banky no KpeautHomy [loroBopy, 1 He NPOM3BOAUTL KaKMe-NGO NHbIE yaepKaHUsA U3 yKkasaHHbIX CYyMM, 3@ UCKIIOUYEeHWEM CryYaeB, koraa 3aeMLumk
06513aH Npon3BOANTb TaKME YAEPXKaHUS B COOTBETCTBUN C TPeOOBaHMSMM OENCTBYIOLWErO 3akoHogaTenbcTea Poccuiickon degepaumn.

7.7.14. Ob6si3aTenscTBa 3aeMLumka Mo noralleHuo 3a40mkeHHOCTH no KpeauTy, npoueHTam, cyMMam KOMUCCUI, a Takke no NoGbiM UHBIM
nrnaTexam CYMTaKTCS UCNOMHEHHLIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aemiwumka B nonb3y baHka B CYET noralleHns ykasaHHON
33[JO/DKEHHOCTM, @ B Cryvae WUCMOMHEHUS1 yka3aHHbIX 0653aTenbCTB MHbIM Crnocobom — B AaTy nonyvyeHuss BaHkoM AeHexHbIX CpeacTs,
npefHa3HayYeHHbIX A5 noralleHusi yka3aHHON 3a0MKEHHOCTH, MHBIM CnocoboMm.

7.7.15. B cnyyae npolweHuns baHkom gonra 0683aTtenscTBO 3aeMLumKa B COOTBETCTBYIOLLIEN YacTu cYMTAeTCH NPeKpaLleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoMMneHunsi 0 NpoLLeHn gonra B nopsake, ycTaHoBneHHoM n. 2.15 O6wux Ycnosu.

7.7.16. Mpy Hannunm y 3aemLumka hMHaHCOBbLIX 3aTPyAHEHWUI C BbinnaTton nnatexen no Kpeamty 3aemMumk B cooTBeTCTBUMNU C 3akoHOM Ne
106-®3 wmoxeT obpatutbecs B baHk ¢ TpeboBaHmem, UCMONb3ysi 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy:

https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo pewenunto baxka no onpeaeneHHbIM Onepaunsm no KpegutHon kapTe 3aeMLimky MoxeT ObiTb NpegnoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHasa «Paccpoykar»: B BUAE ycTaHOBNEHWS 6ecnpoLeHTHOro (MPOLEHTHON CTaBKW, PaBHON HyrI0) Nepuoaa Ha CPoK, YKasaHHbIN
B npeanoxexHnn baHka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauMcrneHnem NPOLIEHTOB MO MOHWXEHHOW NPOLEHTHOM CTaBke: B BUAE YMEHbLUEeHUs pasMepa MPOLEHTHON CTaBKu,
ycTaHoBMNeHHbIN IHanBMayanbHbIMKU YCNOBUAMUW, Ha CPOK, YKasaHHbIN B NpeanoxeHnn baxka no ycnyre «Paccpoykay.

7.8.2. BbaHk HanpaBnsieT 3aeMwuky npegrioxeHne odopMuTb ycnyry «Paccpouka» B MobunbHoM npunoxenHun PanddarniseHbaHka.
MpennoxeHne baHka coaepxuT nHcopmauuo 06 Onepaunax no KpeautHol kapTe, K KOTOPbIM NpeanaraeTcs NoakniounTb yenyry «Paccpodkay,
pasmepe NPOLEHTHOWM CTaBKW, CPOKE AEWCTBUS, CPOKE MOralleHus 3af0fHKEHHOCTM, a TakKe MHble YCNoBWUsi MpefocTaBneHus ycnyru. Ycnyra
«Paccpoyka» nogkntovaeTca 3aeMLmKy nocne NpuHATUA 3aeMLwmnkom npeanoxeHns baHka nyteMm Haxatus kHonku «MoakntounTby B MoGunbHoOM
npunoxeHunn PanddarnseHbaHka.

7.8.3.  3a npepocrtaBneHue ycnyrn «Paccpoyka» baHk B3MMaeT KOMUCCUIO 3a CHUXEHWEe MPOLEHTHON CTaBku B pa3Mepe, NpegyCMOTPEHHOM
Tapudamun no KpeauTHbIM kapTaMm, B AaTy npegocTaBneHns ycnyrm «Paccpodkay. BaHk Takke nHdopmupyeT 3aemMiimka o pasmepe KoMuccum
npu npeanoxeHnn baHkom ycnyrn B MobuneHoM npunoxexun PanddanseHbaHka. Kommucens 3a CHUXeHWe NPOLEHTHON CTaBKW BKIOYaETCA B
3agomkeHHocTb Ha [aty Bbinvckun no KpeguTtHom Kapre.

7.8.4. Mo Onepaumsam no KpeanTtHom kapTe, NOAKMHOYEHHBIM K ycrnyre «Paccpoykay, B nepuoa AeNCTBUSI yCINyr NPOLEHTLI 3a Nob30BaHne
KpeauUTHbIMW CpeAcTBaMM Ha4MCnATCa cornacHo n.7.8.1 Mo MOHMXXEHHOW MPOLEHTHON CTaBKe WUMW He Ha4YUCNSIOTCSH, ecrnv B NpeasiokeHun
ycTaHoBMeH 6ecrnpoLeHTHbIN nepuoa.

7.8.5. Onepauun no KpeantHon KapTe, nogkntodeHHble K ycnyre «Paccpouka», Bxogar B O6uwyto 3agormkeHHocTb no KpegutHon Kapte,
eXxeMecsYHbIN nnaTtex no ycnyre «Paccpoykay, BknoyaTea B 3agomkeHHoCcTb Ha [aty Beinvcku no KpeamTtHoi Kapre.

7.8.6.  Pa3smep exemecsyHoro nnartexa rno ycnyre «Paccpoyka» paccuuteiBaeTcs BaHkom no dopmyrne:

- ansa 6ecnpoueHTHOM yenyrn «Paccpodkax: MNP = OP/KOMM, rae MNP — Mnatex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTOpoK nogkntoyeHa ycnyra «Paccpoykar», KOl — ykazaHHOe B NpeanoxeHnn 3aemLumKy Konm4ecTBo NosHbiX OTYeTHbIX
nepuoaoB Ans MOMHOro noraweHus 3agofmkeHHocTM no Onepaumu no KpeaouTHoW kapTe, K KOTOPOW MOAKIOYEHa ycryra
«Paccpoukay.

- ans yenyrn «Paccpoyka» ¢ HaunCreHneM NpPOLIEHTOB MO MOHMKEHHOM npoueHTHon ctaeke: NP =OP*MC/(1-(1+MC) ®OM) rne OP —
cymma Onepaummn no KpeguTHom kapTe, K KOTOpOK noakntodeHa ycnyra «Paccpoykay; NMC — mecsavHasi npoueHTHasi cTaBka, paBHasi
1/12 OT NOHWXXEHHOW MPOLIEHTHOM CTaBKW, yKasaHHOW B npeanoxeHun 3aemiumky; KOl — ykasaHHOe B NpeasiokeHun 3aemLuuky
KONM4YecTBO NOmnHbIX OTYETHBLIX NEPUOAOB AN NOMHOro noralleHns 3agomkeHHocTn no Onepauun no KpeantHom kapTe, K KOTOpPOW
noakroyveHa ycnyra «Paccpoyka.

7.8.7. BaHk paccuMTbiBaeT pa3mep €XeMECSHYHOro nnarexa npu Kaxaom npefocTaBneHun ycnyrm «Paccpouka». CymMMa exeMecsiMHOro
nnarexa no ycnyre «Paccpoyka» BkntoyaeTca B 3agomkeHHocTb Ha [laty Beinnckn no KpeguTtHoi KapTe 1 onnaymBaeTca 3aeMwmkom B nopsiake,
npegycMoTpeHHoM n. 7.7.1.

MHcbopmaumio 0 pasmepe exeMecsyHoro nnatexa no ycnyre «Paccpoyka» 3aeMLunk MOXKET NOMYyYnTb:
— B Bbinucke no Kpeguthoit Kapte®;
— B Mo6unbHom MpunoxeHuu ParicdarizeHbaHka®;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.8.8. Ecnu 3afo/mKeHHOCTb Ha gaTy Bbinucku no KpeauTtHoi KapTe onnadeHa MOMHOCTLIO, YCMOBMSE ycryru «Paccpodka» npogormkatoT
[AencTBOBaTh A1 eXXeMECAYHbIX NaTexen crnegyrowmnx OTYEeTHbIX Neproaos.

7.8.9.  Ecnu 3apomkeHHOCTb Ha gaty Bbinucku no KpeautHoi Kapte onnadeHa MuHMManbHbIM nnaTexoMm, ycrnosust ycnyrn «Paccpoyka »
NpoaomxalT AEeNCTBOBaTb A1 eXEMECAYHbIX nnartexen cnepywowmx OTYETHbIX NEPUOLOB C YYETOM CReAytoLlero: HeonfadeHHas 4vacTb
€XeMeCsI4HOro nnartexa Tekyllero OT4eTHOro Nneproaa BKYaeTcs B CyMMY OCHOBHOIO [onra, Ha KoTopyt baHk HauncnsieT npoLeHTbl B NOpsiaKe,
npegycMoTpeHHoM n.7.6.Ycnyra «Paccpouka» MoxeT GbiTb OTKMOYeHa No uHuumatuee baHka mnu 3aemuwmka (nocpeactsoM obpalleHusi B
KOHTaKTHbIA LieHTP)®.

7.8.10. 3aemMwuk BnpaBe OTMeHUTb ycnyry «Paccpouka» B OTHOLIEHUWU coBeplueHHon Onepauum no kpeguTHoW kapTe. [nsa aToro cneayet
noAaTb COOTBETCTBYIOLLEE 3asiBrieHne B KOHTaKTHLIA LIEHTP B COOTBETCTBUM C MpasunaMu pasgena 10 O6wux Ycnoswii, a Takke B Cucteme®®,
HeonnayeHHas YacTb 3a40MKeHHOCTM No AaHHon Onepaunn no KpeantHon kapTe» BknovaeTcs B 3a00mkeHHOCThb JIbroTHOro nepvoaa, B KOTOPOM
ycnyra «Paccpoykay bbina oTMeHeHa 3aeMLLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnn 310 npegycMoTpeHo NHavBMayanbHbIMU yCrioBuaMKU, BaHkomM MOXeT B3MMaTbCA HEYCTOWKa 3a HEeWUCMOSNIHEHWE UMW HeHaanexallee

84 Ycnyra npefocTaBnsercs no Mepe TEXHUYECKON peanusaumm.
85 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
86 MpMMEHNMO C MOMEHTA TEXHWUYECKOW peanusauuu.
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UCMoNHeHe 06s13aTenbCTB MO BO3BPaTy 3aJ0IHKEHHOCTM, B T.Y. HeocyllecTBneHve MuHMManbHOro nnatexa B YyCTaHOBMEHHble OB6wmmun
YcnosusiMu cpoku. Pasmep HeycToliku onpegensietcs ViHauemayanbHbIMK yCnoBusMu. HauncneHHas HeycTolika ymeHbLluaeT [ocTynHbI 6anaHc
Ha [daty Beinuckun no KpegnTtHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumMkoM cBomx obszaTenbcTB no KpeamtHomy [orosopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHve
OeHexHbIx cpeacTts 6e3 4ononHUTENbHOro cornacus 3aemMuwmka c noboro Cueta 3aemwimka (HesaBucmo OT BantoTbl CyeTa) 6e3 pacnopspkeHus
3aemwuka. MNpu atom 3aemMLimk ynonHomoumnsaeT baHk OCyLLeCTBUTb KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaswmxca Ha CyeTax B TON UNu MHON
BanioTe, B BantOTy HEWUCMNOMHEHHOTO 3aeMLUMKOM AEHEXHOro obsizatenbCcTBa No BHYTPEHHEMY Kypcy baHka Ha gaTy u Bpemsi OCyLLeCTBMEHMUS
KOHBEpCUMU.

7.9.3.Npy HanuMuMm OCHOBaHWW, NPeAyCMOTPEHHbIX AENCTBYHOLMM 3akoHogaTtenbcTBoM Poccuickon dPepepaumun, baHk BnpaeBe TpeboBaTb
AocpoyHoro noraweHuns OBLuen CymMMbl 3aJ0MMKEHHOCTU B NOMHOM pa3mepe. 3aeMLimk 0b6s3aH npon3secTy nonHoe noraweHne O6Ler cymmbl
3a0mKeHHOCTU B TeveHne 30 kaneHAapHbIX AHeW ¢ AaTbl HanpasneHus TpebosaHusa baHkom. B cnyyae ncnonHexus 3aemwmkom TpeboBaHust
BaHka KpeouTHbli [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrNalleHuto CTOPOoH. B cnyyae HevcnonHeHuss 3aeMLmKoM npeaycMOTPEHHOro
HaCTOALLMM NyHKTOM TpeboBaHus baHk Bnpase B3bickaTb CyMMY 3a40IMKEHHOCTU B cyaeBHOM nopsiake.

7.10. Nony4yeHue Bbinucku no KpeantHown kapre

7.10.1. Bebinucka no KpegutHow kapTe, hopmmpyeTcsa B nocneaHunii aeHb kaxgoro OT4eTHOro nepuoaa.
7.10.2. Bbinucka no KpeguTHom kapTe HanpaBnseTcs 3aeMLuKy no 3neKTPOHHOW NnodTe, agpec Kotopou bein npegoctaeneH 3aemwmukom baHky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemMwmkomM Beinnckn no KpeguTHOM kapTe no npuYnMHaMm, He 3aBucawmmM oT baHka.

7.10.4. PacwupeHHasas Bbinucka no KpeauTHOW KapTe nNpedocTaBnsieTcs MO NUCbMEHHOMY 3anpocy 3aemuuvka, npefocTaBfeHHOMY B
Moppasgenenve baHka B cootBeTcTBUM C TpeboBaHuamM n.3.18 O6wmx Ycnosui. B cnyvae otcytcTBus lNMoapasgenennss baHka B ropoge, B
KOTOpOM ¢ 3aemLumkom Gbin 3akntodeH KpeautHoii [loroBop, PaclumpeHHas Beinmucka no KpeauntHom kapTe MoxeT ObiTb NpegocTaBneHa 3aemLumky
Ha yKa3aHHbI UM agpec 3NeKTPOHHOM NOYThI Npu obpaLleHny B KOHTaKTHbIA LEHTP B COOTBETCTBUM € nNpaBunamu Pasgena 10 O6wumx Ycnosuin.

7.11. BaHk umeeT npaBo nepefatb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnem TpeboBaHmn 3akoHogatensctea Po.

7.12. OcobeHHoCcTU ob6cnyxuBaHua KpeauTHbIx KapT 3aemuwukoB, oTHocAwmxcs K Kareropum 3aemwuka 3, Kateropuu 3aemuwuka 4,
Kateropuu 3aemwmka 5 n Kateropuu 3aemwumka 9

7.12.1. BaHK npegocTaBnsieT BO3MOXHOCTb oopMuTb KpeanTHyto kapTy (ecnu no mHeHuto BaHka 3aemMLiyk yooBneTBOpsieT YyCTaHOBIEHHBLIM
BaHkoM KpuTEepusaM nnaTexecnocobHOCTM) Ha cneayoLmX YCIoBUAX:

—  [ONnsi COTPYOHMKOB OpraHu3aumin-naptHepoB baHka no Tapudam, npumeHumbim ans Kateropumn 3aemuimka 3;

—  ans CoTtpygHukoB baHka no Tapudam no KpeautHbiM kapTtam, npumeHnmbiM anst Kateropmm 3aemiumka 9;

—  ans 3apnnatHbix KnnenTtoB 1 NMHameuayaneHbix 3apnnatHbix KnveHtos no Tapudam no KpeamtHbeIM kapTam, npyumeHumbiM ansa Kateropun
3aemwumka 4 n Kateropun 3aemiimka 5 cooTBETCTBEHHO (NpMMeHumo Ans KpeanTHbIx [JJoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

7.12.2. B cnyyae npekpalleHust TPYAOBbIX OTHOLLIEHWIA MexXdy COTPYAHWMKOM opraHu3aunm-naptHepa baHka u ero pabotogatenem, baHk nameHsiet
Karteroputo 3aemwumka 3 Ha KaTteroputo 3aemiwumka 1. MNpu atom B cnyyvae nameHeHusi Kateropun 3aemuwmka 3 Ha Kateropuio 3aemuumka 1, baHk
OCYLLECTBMSAET U3MEHEHME MPOLEHTHON CTaBKM B pasMepe W Mnopsiake, nNpeaycMoTpeHHoM WHamBuayanbHbIMK ycrioBusiMu. HauvHas c gatbl
M3MEHEHWS1 NMPOLEHTHON CTaBKW, HAYMCNEHUe MPOLEHTOB HAa OCHOBHOW [OJT OCYLUECTBMSIETCH NO U3MEHEHHOW NPOLLeHTHOW cTaBke. [Npu aTom
nepecyeT NPOLLEHTOB, HAYUCNEHHbIX MO paHee NPUMEHSBLIENCS NPOLEHTHON CTaBke, He NPON3BOANTCS.

7.12.3. Onsa KpeanTHbix [JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHnss TpyaoBbix OTHoweHun mexay CoTpyaHmkom baHka u
ero pabotogartenem, baHk ocylecTenseT obcnyxmBaHve 3aemMlumKa Ha OCHOBaHWM cTaHOapTHbIX TapudoB no KpeautHbiM kaptam u Cuetam
PU3NYECKUX NKL, C YCIOBUAMU KOTOpbIX 3aeMLiMK MoxeT B nmoboe Bpemsi o3HakomuTbest B lMogpasgeneHusix baxka, Ha Cavite BaHka wnu
no3BoHMB B KOHTakTHbIN LieHTp(k gaHHOMY cny4ato n. 2.13 O6wmx Ycnosun He npumeHsieTcs). Mpu aTom nepeBo 3aeMLumka Ha yka3aHHble Bbille
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHen ¢ AaTbl NpekpaLleHns TpyaoBblX OTHOLWeHWn mexay CoTpyaHukom baHka n
ero pabotopatenem. HauvHas ¢ patbl nepeBoga 3aeMiimka Ha cTaHAapTHble Tapudbl, HauuCreHWe MPOLEHTOB Ha OCHOBHOW [OoOMr
OCYLLIECTBISIETCA MO NPOLIEHTHOW cTaBke baHka cornacHo ctaHaapTHeIM Tapudam B cooTBeTCTBMM € N.7.6. O6Lwmx Ycnosuii. [Npu aToM nepecyeT
NPOLIEHTOB, HAYUCMEHHbIX MO paHee MPUYMEHsIBLUENCH CTaBke, He npoussoauTcd. baHk yBegomnseTt 3aemwimka o6 ycTaHOBNEHHOM pasmepe
NPOLIEHTHOW CTaBkM NyTem HanpaeneHns CMC-cooblleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuenra.

7.12.4. [Ons KpegutHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyvae npekpalleHns TpyaoBbIX OTHOWeEHUA mexay CoTpyaHukom BaHka m
ero pabotopartenem, baHk namensiet Kateropuio 3aemuimka 9 Ha Kateropuio 3aemiyuka 1. Mpu aTom B cnyyae uameHeHunst Kateropmmn 3aemiumka
9 Ha KaTteroputo 3aemiumka 1, BaHk ocyLlecTBNseT 3MEHEHME NPOLLEHTHOM CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbeiMu
ycnosuaMU. HauuHasa ¢ aaTtbl U3SMEHEHUS NPOLIEHTHOW CTaBKW, HayMCrieHWe MPOLEHTOB Ha OCHOBHOW AOMM OCYLECTBNSETCS MO M3MEHEHHON
NpoLLeHTHOM cTaBke. Npy 9TOM nepecyeT NPOLIEHTOB, HAYMCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBke, He MPOM3BOAUTCS.

7.12.5. bBaHk umeeT npaBo uameHnTb Kateropuio 3aemwuka 4 nnu Kateropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnu Hactynut ntoboe
13 OcHoBaHui onsa oTkpenneHns 3apnnatHoro KnueHta. MNpu 3Tom BaHk He npon3BoauT nsaMeHeHne Ha Kateropumto 3aemiumka 1, ecnm B Te4eHue
2 (OByX) kaneHZapHbIX MECSILEB, CreayoLmMX 3a MecsiLeM, B KOTOpPOM HacTynuino OcHoBaHWe ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
cTaHoBuTCS MiHauBuayansHeiM 3apnnatHeiM KnveHtom (cornacHo n. 13.6 O6wmx Ycnosui).

7.12.6. baHk nmeet npaBo nameHuTb Kateroputo 3aemiwimka 4 unu Kateropmio 3aemiwmka 5 Ha Karteropuio 3aemwmka 1, ecnu npounsonget
OTtkntoyeHune MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KanenAapHbIX MecsleB, crneayowmnx 3a mecsaueM, B KoTopoM Hactynuno OcHoBaHue
ansa oTkpenneHusa 3apnnatHoro KnvexTa.

7.12.7. B cny4yae HacTynneHuss OcHoBaHuA 4ns oTkpenneHust 3apnnatHoro KnueHTta ot 3apnnaTHOro NpoekTa, yka3aHHoro B noanyHkTe 2) n.1.99
O6wwmx Ycnosui, BaHk Bnpase n3mMeHunTb Kateropuio 3aemiymka 4 unu Kateropuio 3aemumka 5 Ha Kateroputo 3aemwuka 1. baHk yBegomnseT
3aemwmka 06 nameHeHun Kateropun 3aemiymka noboim 13 cnocobos, ycTaHOBMEHHbIX M. 2.15 O6Lwmx Ycnosui.

7.12.8. Tpn HecobnogeHun WNnameupayanbHeiM 3apnnatHblM KnveHToM TpeboBaHWiA, ycTaHoBReHHblX B M. 13.6 O6wmx Ycnosui, BaHk
Npou3BOAMT MpekpalleHne obcnyxuBaHusi Takoro KnveHta B kavecTBe WHamBuayanbHoro 3apnnatHoro KnueHTa n ycTaHaBnvBaeT emy
KaTteropuio 3aemiumka 1.

7.12.9. Tlpu HacTynneHnu NocneacTBuii, NPeayCMOTPEHHbIX HAMBMAYanNbHLIMK YCNOBUSIMU ONsi CliyvaeB u3MeHeHus Kateropum 3aemiymka
BaHkom, KpegutHas KapTa obcnyxuBaeTcs Ha M3MEHEHHBLIX YCIOBUSX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae fanbHenero
nameHeHus Kateropun 3aemwmka Ha Kateroputo 3aemwimka 4 unu Kareropuio 3aemuymka 5.

7.12.10. Ons KpeguTHbIX JOrOBOPOB, 3akmtoyeHHbIx Ao 07.06.2015: npu uameHeHnn bankom Kateropun 3aemumka ¢ Kateropumn 3aemuwmka 4 nnm
Kateropun 3aemwumka 5 Ha Karteropmio 3aemwmka 1, BaHk ocywecTBnseT M3MEHEHMe MpOLEHTHOW CTaBkM B pasmepe W nopsiake,
npegycMoTpeHHOM VHAMBMAyanbHbIMK YCIOBUSIMU, U, HAaYMHAsA C AaTbl UBMEHEHMS MPOLLEHTHON CTaBKWU, HadyMcneHne NpoLeHTOB Ha OCHOBHON
OOMr OCYyLLEeCTBNSETCA N0 MU3MEHEHHON NPOLIEHTHON cTaBke. [Mpu 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSBLUENCS NPOLIEHTHON
CTaBKe, He NPOW3BOAMUTCS.
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7.12.11. Bo Bcex cnyyasix uameHeHuss Kateropum 3aemiwimka u npucBoeHus Kateropum 3aemuwmka 1 HaumHawoT AelcTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNIOMEHMEM pa3mepa MPOLEHTHON CTaBKW, W3MEHEeHWe KOTOPOW MPOUCXOOWUT COrfacHo
MHavBeyayanbHbIM YCroBUSM.

8. Mopspok npegoctaBneHns u noraweHus MoTpe6UTenbLCKUX KPeAUTOB
8.1. MNopsaaok npepoctaBneHus Kpeauta

8.1.1. B cnyyasix, onpegeneHHolx baHkom, KnueHT BnpaBe npegocTaBUTb — CKaH-KOMUMU  JOKYMEHTOB, MNOATBEPXAAMoLWMX  ero
nnaTexecnocobHocTb/Aoxoa Yepe3 Cuctemy ¢ NoanMcaHMem JOKYMEHTOB B COOTBETCTBUM ¢ Ycnosusamu OO.

8.1.2.lMocne paccMoTpeHns OKyMEHTOB, NpeocTaBneHHbIx KnneHToM B pamkax 3asBku Ha Kpeaut, BaHk onpegensieT cootBeTcTBME 3aemLumka
yCTaHoBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwumk, no MHeHuto BbaHka, cooTBeTCTBYeT yCTaHOBMEHHbIM BaHkom
Kputepuam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwumkom KpeautHein [loroBop u npegocTtasnseT Kpeant B COOTBETCTBUM C YCIOBUSIMU
KpeanTtHoro [orosopa. BaHk ocTaBnsieT 3a cobon npaBo OTka3aTb 3aeMwuKy B 3akntodeHun KpegutHoro [JoroBopa u Bbigade Kpeguta 6es
00BbACHEHMS NPUYMH OTKa3a.

Ycnosusa Kpeguta B 4acTu paamepa NpoLeHTHOM cTaBku no Kpeauty, cymmbl Kpeauta, cpoka Kpeauta, kommccum 3a obenyxvsaHue kpegutad’
(ecnu B COOTBETCTBUU C YCNOBUSAMM, YKa3aHHbIMU B 3asBneHun Ha Kpeaut 3aemLumk ynnadnsaeT baHKy AaHHY0 KOMUCCUIO), MMHUMarbHOW CYyMMbI
YaCTUYHOro AOCPOYHOrO NoralleHusi, Hble YCNoBUS KpeauToBaHWs onpeaensoTcs CTOpOHaMM B COOTBETCTBUM ¢ Tapudamu, 4eACTBYOWMMN Ha
MOMEHT npefocTasneHns 3aemMLumkoM AHKeTbl B baHk 1 He nognexaT U3MeHeHuto, ecrnn MHoe He ycTaHoBreHo O6Lwmmm ycrnosmsMu/3aserneHnem
Ha Kpeaunt/MHamBuayansHbIMU YCIOBUSIMU.

[Onsa KpeanTtHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014, pa3mep noanexatiiuen ynnate HeyCTonkv onpegensietca Tapudamu, AencTByowmnumm
Ha MOMEHT HaYMCIEHUS HEYCTOMKN, eCcnn No yKasdaHHbIM Tapudam pa3mep HeyCTOWKN MeHbLUe, YeM yKasdaHHbIA B Tapudax, OeNCTBYOLWMX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeycTonku onpegensietca Tapudamu, eACTBYOWMMUN Ha
MOMEHT npegocTtaBneHns 3aemwmkom AHkeTbl B baHk. Ons KpeanTtHbix [JoroBopos, 3akntoyveHHbix ¢ 01.07.2014, pa3mep noanexallen ynnare
HeyCToViKu onpeaensieTcsa MHansuayanbHbIMU YCIOBUSIMUA.

8.1.3.3aemMwumk BnpaBe coobwmTh BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusix, ykazaHHbIX B VIHOMBUAYyanbHbIX YCNoBUsiX, B
TeueHune 14 (YeTbipHaguaTh) kaneHaapHbIX OHEN co AHA UX npegocTaeneHus 3aemiumky baHkom. 3aemwwmk coobaeT baHky o cBoem cornacum
nytTeMm nognucanust iiameuayanbHbIX YCNOBUIA U nepefayn ux B baHk.

8.1.4.Kpeout npepoctaensietca 3aemwimky B 6es3HannyHon dopme, nytem 3aduncneHms scen cymmbel Kpegnta Ha CyeT B nonHom ob6beme B [aty
npegoctasnenus Kpegnta 6e3 ocylecTBNeHUst AONONHUTENBHOMO MHOPMUPOBaHNA 3aemMLumka 06 3ToMm.

8.1.5.MNpwu nogaye 3asBkn B Cucteme Panddpanser OHNarH, B criyvasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TeKyLMI cyeT B BantoTe KpeauTa.

8.1.6.3aeMLUMK BrnpaBe OTkasaTbCs OT MnonyveHus KpeauTta B Te4eHMe odHOro paboyero OHS ¢ MOMeEHTa nognucaHus um NHamBuayanbHbIX
ycnosun, ysegommus o6 aTom BaHk nocpenctsom obpalleHnst B KOHTakTHBIN LLEHTP.

8.2. Tlpu HacTynneHun o6CTOATENbCTB Henmpeogonumon cunel B MecTe wucnonHeHuss [oroBopa go npepoctaBneHus KpeguTta baHk no
cobcTBeHHOMY BbIGOpY yBeaoMnseT 3aemMiymka o npekpalleHn aencTens KpegutHoro 4oroBopa Uim o NpuocTaHOBEHWN UCTIONHEHWS BaHkom
06s3aHHOCTM Mo npepocTaBneHnto Kpeagnta nytem pasMelleHus COOTBETCTBYHLEN MHdopmaumm Ha Cavite BaHka u/vnm B ocducax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAUTHBIX AOrOBOPOB C hm3nyeckumum nuuamu. baHk BnpaBe AONOMHUTENBHO MHGMOPMUPOBaThL 3aeMLumka o
npekpaweHun KpegutHoro gorosopa mMnu npuoctaHoBneHumn Bolgayun Kpegurta cnocobamu, yctaHoBneHHsIMU KpeauTHeiM gorosopom. B criydae
NPUOCTaHOBNEHMS UCNONHeHNs BaHkoM 06s3aHHOCTM Mo Bbigave KpeanTa, ero npeocTaBneHne B AanbHeweM ocyLlecTenseTcs baHkom Tonbko
Ha OCHOBaHMM MOMly4eHHOro OT 3aeMwuka B TevyeHue 14 [HeN MO OKOHYaHUW [EWCTBUS HEMpeodoNMMOW  Cullbl MOATBEPXKAEHMSA
3auHTEPECOBAHHOCTU B nonyyeHun Kpeguta B nucbMeHHon cdopme mnm no Homepy TenedoHa - 8 800 770 76 52 (c 8-00 go 20.00 no MCK,
B6ecnnartHasi nMHKUs no Poccum), unu no uHOMy Homepy TernedoHa, ykaszaHHoOMy B coobLieHnn baHka.

er,D,VITHbIVI OO0roBop cyMTaeTcAa pacToOprHyTbiM MO cornawleHnto CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud Barnkom Ha Cante baHka
MHdJOpMaLI,I/II/I O npekpaiwleHnn aencTens erﬂ,MTHOFO goroeopa unu B ieHb OKOHYaHUW CpOKa npeaoctaBlieHnA 3aemLupmkom BbllLlIeyKa3aHHOro
noaTeepXaeHua npu Henony4yeHun BaHkom noaTeepxaeHusa ot 3aemMuyuka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeauta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom Hauucnsatotcs baHkom B Baniote KpeauTa, exefHEBHO HauMHas CO OHS, cneaytowero 3a [aton
npepoctaBsnenunst Kpeanta, n no geHb okoHyaHus Cpoka Kpeguta/Cpoka Bo3BpaTa Kpeauta BKIHOUMTENBHO (C y4eTOM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosui), Ha octatok cymMbl KpeauTa (ccyaHOM 3af0mKeHHOCTH), NoAnexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemMuyuka
(Ha Hayano onepaumoHHOro AHA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHoBReHHoW B 3asBneHun Ha KpeauTt/MHAMBMAyanbHbIX YCrOBUSAX, W
dhakTuyeckoro konuyecTtea AHeit MpoueHTHoro nepuoda®®. Bason Ans HauYMCreHUs NpoueHToB Mo KpeauTy ABnsieTcA AEMCTBUTENbHOE YMCHo
KaneHgapHbIx gHen B rogy (365 unu 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyulectBneHus ExxemecsayHoro nnarexa npuMxoauTcs Ha AeHb, He siensaowmiica Paboysm gHem, ynnarta odepeaHoro
ExxemecsiyHOro nnartexa npoussoantcs B nepBbli Pabounii aeHb, cneayowmii 3a [laton ocyllecTBneHus ExxemecsyHoro nnartexa, npu 3atom
yKa3aHHbIN [EHb MWCKMYaAeTCs M3 pacyeTa Mpy HayucreHuuM npoueHToB B crnieaywowem [poueHTHOM nepuoge. B cnyyae ecnu [ata
ocyluecTBneHns ExxemecsuHoro nnatexa B MocnegHuii MNpoUEeHTHBIM NEPUOL NPUXOANTCA Ha AeHb, He aBnswmics Pabounv aHem, ynnata
oyepegHoro ExxemecayHoro nnaTtexa npousBoanTCcst B NepBbii Pabounii aeHb, cnepyrowmin 3a [laton ocyllecTeneHnms ExemecayHoro nnarexa,
Npu 3TOM YyKa3aHHbI AeHb He BKMKOYAETCs B pacyeT Npu HaumcneHun npoueHToB B MocnegHeM MpoueHTHOM nepuoge.

8.3.3.[ara ocylecTBneHua ExxemecsiyHOro nnatexxa MoxeT ObITb U3MeHeHa No 3asBrneHuto 3aemMiymnka ¢ cornacusa baxka Ha WHYIO OaTy. B Takom
Crny4ae BCe MNMoJIoXXeHnA erD,I/ITHOFO ,D,OFOBOpa, kacatowmecs [atol ocyulecTeneHuna ExxemecsuHoro nnatexa, pacnpocCTpaHAKTCA Ha UHYIO aTy.

3aemMwyik Brpaese ohopMuUTL 3asiBrieHne 06 nameHeHun [atbl ocylecTeneHns ExxemecsyHoro nnatexa yepes KOHTaKTHbIN LEHTP B COOTBETCTBUM
¢ npasunamu Pasgena 10 O6wwmx Ycnosuii. B atom cnyvae 3aemuimk coobuiaet xenaemyto [aty ocyllectBrneHus ExemecsiyHoro nnartexa
CcoTpyAHuKy BaHka.

8.3.4. 3aeMI.L|,I/IK BO3BpaLlaeT erp,VIT, ynnadymBaeT npoueHTbl, Ha4YUClneHHbIe 3a NoJib3oBaHUe erD,I/ITOM, CYyMMBbI KOMUCCUIA 3a O6CJ'Iy)KI/IBaHI/Ie

87 PaHee faHHas KOMUCCUSi UMEHOBAaNach «KOMUCCUEN 3a 0B6CNyXBaHWe cyeTa», 3aTeM HaMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCMyXuUBaHWe
KpeauTay. B octanbHOM KOMUCCUS B3UMaETCS B MOPSAKE U HA YCINOBUSIX, YCTAHOBMNEHHbIX KpeanTHbIM JOroBOPOM.

88 Mo KpeauTtHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWM [lakeToB AOKYMEHTOB, noaaHHbix KnuveHtamm go 23.02.2009 r. (BKMOYMTENBHO) B
nogpasgenenust «b» baHka (MHbopmaumio o nepevHe nogpasgeneHun "B" moxHo yTouHuTb Ha Caiite BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotca baHkom no aAeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTA UX 3akntoyeHus. [leicTBME AaHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOMOXEHUSI O HAYUCIEHUM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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KpeauTta (ecnv NPUMEHNMO) Y EXXEMECSIHHbLIX CTPAxXOBbIX MNaTexen (ecnm NpUMEHNMO) NyTEM OCYLLECTBNEHUsI paBHbIX ExxeMecayHbIX nnatexen,
HauMHasi Cc OaTbl MEepBOro nnartexa, yka3aHHou B 3asBneHun Ha KpeauT/MHpmeupayanbHbix ycrnoBusix ([aTbl OCYLUECTBIIEHWUS NepBOro
ExxemecsiyHoOro nnartexa), B criegytoLemM nopsigke:

8.3.4.1. ExeMmecsauHbIN nnaTex ynnadvsaeTcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCIIO KaXdoro Mecsua, orpefeneHHoe B 3asiBneHun Ha
KpeauT/VHamemnayaneHbix ycrnosusx (Jata ocywecTtsrneHus ExemecsavHoro nnatexa). [Ana obecnevyeHns cBOEBPEMEHHbIX pac4yeToB MO KpeauTy
3aemwuk nopyvaet baHky coctaBnATb PacnopsikeHve M OCyLIeCTBNATb pasoBbid U (UNW) NepuoamMyeckuii nepeBof AeHEeXHblX cpedcTB B
yka3aHHble Bbllwe cpokun co CyeTa B cooTBETCTBUM C M. 3.16.2 - 3.16.3 O6Lmx YcnoBuii. MonoxeHnsa HacTosILLEero NyHKTa ABASTCA HEOTbEMTEMON
YacTblo MbbIX AOroBopoB 6aHKOBCKOrO cyeTa, 3akmtoyeHHbIX Mexay bankoMm n 3aemumkom. MNpu HanuyuMmM NPOTUBOPEUYNA MEXAY KakuMu-nnbo
NOMOXEHNAMW TaKNUX AOrOBOPOB U MOMOXEHUSAMWN HACTOSALLEro MyHKTA, NMOMOXEHUS HAacCTOoALWEro NyHKTa 6yayT MMeTb NPeMMYLLECTBEHHYIO CUITY.

B cnyyae ecnu [lata ocywectBneHusa ExemecayHoro nnarexa npuxogmntcst Ha Hepabouui AeHb, ynnarta odepegHoro ExxemecsayHoro nnatexa
npounsBoauTCs B NepBbIt Pabounii aeHb, cneayowmn 3a [latom ocywecTeneHns ExxemecsyHoro nnarexa.

Cymma exeMecsiHHOro CTpaxoBOro nnarexa (ecnv npumeHMMo) moxeT ObiTb cnucaHa B TeveHnne 10 (Oecatn) Pabounx gHewn, cnegyowmx 3a
oyepegHon [laTon ocyulecTerneHns ExxemecsadHoro nnatexa.

8.3.4.2. Jliobble cymMMbl B BanoTax, OTAWYHbIX OT BantoTel Kpeauta, nonyyeHHble BaHkoM nobbiMM crnocobamu B KayecTBe WUCMOMHEHUS
obszatenscTB 3aemiumka no KpeamntHomy [lorosopy, 6yayT ocsoboxaaTb 3aeMLuymka oT ero 06s3aTenscTB nepeq baHkom Tonbko B TOM pasmepe
N B Te€ CPOKU, B KOTOpPbIE BaHk nmeeT BO3MOXHOCTb npon3BecTn KOHBEPTaLUuo B BasOTy er,qma CyMM, Nosfy4YeHHbIX B BankTax, OTIIMYHbIX OT
BantoTbl KpeanTa, nocpeacTBOM OGbIYHBIX KOHBEPCUMOHHBIX BaMOTHLIX ONEpaLuii MyTeM NPUMEHeHUs OeACTBYIOLLEro BHyTpeHHero kypca baHka
anda Takom KOHBepTauun Ha aaty Takomn KOHBepTauuun. Ecnu CyMMbI B BanTax, OT/INYHbIX OT BasnOThbl er,D,VITa, nony4yeHHble BaHkom B pesynbTtaTte
OMNMCaHHOW BhbllLe KOHBepTaumu, byayT HegocTaTouHbI Ans noraweHust obssatenscTB 3aemwmka nepeq baHkom B BanioTe Kpeauta, 3aemuumk
06513yeTcs NONHOCTLIO KOMMNEeHcMpoBaTh baHky HepgocTaoLyo cymMmy Mo nepsomy TpeboeaHuio BaHka.

8.3.4.3. TocnepHuii ExxemecauHbin nnatex (oTpaxaeTcs B paduke noralleHnst) BKoYaeT B cebsi nnaTex no Bo3BpaTy BCeW OCTaBLLUENCA CyMMbl
KpeauTta, nnaTtex no ynnate npoueHToB. MpoLeHThl ynnaynsaloTes U3 pacyeTa nonb3oBaHusa Bcel ocTasLueica cymmon KpeamTa 3a MNMocneaHun
MpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsiuHble nnaTtexwu no Bo3spaTy Kpeguta v ynnate HauucrieHHbIX MPOLEHTOB (3@ WCKMIOYEHWEM MocriedHero nnarexa)
3aemwumk npon3BoauT He noaxe [atbl ocywecTBneHuns ExemecsyHoro nnatexa. Ecnm nHoe He ycTaHOBREHO Huxe, pa3mep ExemecsiyHoro
nnarexa onpegensercs no cnegyowen dopmyne:

Pa3mep nc
ExemecsyHoro = 0OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHumo) + ECI (ecnu npumeHumo)8®
nnartexa

rge: OC3 — octaTtok cymmbl Kpegnta Ha pacyeTHyto aaty (B Bantote kpeguta); MNC — mecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogoBon
NPOLIEHTHOW CTaBKM, yCTaHOBINIEHHOW B cOOTBETCTBUM C KpeauTHbiM [JoroBopom (B npoueHTax rogoBbix); KM — konnyecTso nonHbix MNpoueHTHbIX
nepuoaoB, OCTaBLUMXCS 00 AHs okoH4YaHus Cpoka Kpeguta/Cpoka BosBpata Kpeauta; KOK — cymma komuccum 3a obenyxuBaHue KpeauTa,
ycTaHoBMeHHas B cooTBeTcTBUM ¢ KpeanTHeiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHOoro cTpaxoBoro nnaTexa, ykasaHHas B
3assneHun Ha Kpeaut/AHKeTe 1 3asiBNEHNM Ha y4acTe B NporpaMMe CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnegHero ExemecsyHoro nnatexa GyaeT oTrnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BblleyKkasaHHoW opmyrne, Gonee Yem Ha 5 MPOLEHTOB, NPOM3BOAMTCA MNepepacyeT pasmepa ExxemecsiyHOro nnatexa B COOTBETCTBUM CO
cnepyowmm anroputmMom®’: k cymme ExkeMecsqHOro nnatexa, onpeaeneHHoro no oopmyrne, nocTeneHHo NpubasBnsoTcs (OTHUMAKTCS) CYyMMbl B
pa3mepe 0,01 py6nb PO go Tex nop, noka pasmep nocrieaHero ExxemecsiuHoro nnatexa He Oy[eT yAOBNETBOPSTb CrieayoLemMy YCroBuio:

Pa3mep nocnegHero ExxemecavHoro nnatexa <= ExemecayHbii nnatex X koaddpuumeHT 1,05.

Mpw ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOIO AOCPOYHOTO NCNOMHeHUs oba3aTenscTs no KpeantHomy [loroBopy B cooTBeTCTBMM C 11.8.3.5 O6Lwmx
Ycnosun pasmep ExemecayHOro nnartexa noanexuT nepepacyeTy B OnpederieHHOM Bbille MNOopsake w/unu nopsgke, npeaycMOTPEHHOM
MHavBmAayanbHbIMKU yCroBUAMU.

[Mpn n3meHeHnn NPOLIEHTHON CTaBKM B COOTBETCTBUM C VIHOMBMAYyanbHbIMK yCNoBuAMn pasmep ExxemecayHoro nnarexa noanexut nepepacyeTy
B OnpeaerneHHOM BhblLLe NMOPsAKe, MCXOAA U3 ocTaTka CyMMbl KpeamuTa K MOMEHTY U3MEHEHUS NPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLUuKy yTOYHEHHbIN Mpadumk noraweHus no KpeamtHomy 4OroBopy B Nopsiake, ykasaHHom B n. 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHUN 06sA3aTenscTB 3aeMLumMkoM M3 CyMMbl ExxemecsayHoro mnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb norawiaktTcs obs3aTtenbcTBa MO BbIMMATe CyMMbl KOMUCCUM 3a OBCNyXvBaHWe KpeauTa (eCnv NMPUMEHUMO), HAYMCIEHHBIX
NPOLEHTOB 3a Tekywwmi MpoueHTHbIN Nepuoa, a OCcTaBLUMeCs CpeacTBa HanpaeBnslTca B cHeT Bo3BpaTta KpeauTa n exemMecsyHOro CTpaxoBoro
nnarexa (ecnm NpUMMeHNmo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aeMiumka Anst UCNoSHeHUs M obsasatensctB no KpeautHomy [oOroBopy B MOSHOM
obbeme AeHexHble CpeAcTBa HanpaBnAlTCA Ha UCToNHeHne obsasaTenscTe 3aemiuuka nepes baHkom B cnegytollelt ouepegHOCTH:

1) npocpoYeHHble NPOLEHTHI 3a Nnonb3oBaHue Kpeamtowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (LWTpaddbl, NeHW) Ha NPOCPOYEHHbIE NPOLLEHTLI MO KpeauTy (npumenumo k KpeamTam, BbigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToOWKa (WTpadbl, NEHW) Ha NPOCPOYEHHYD CyMMYy OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BblgaHHbeIM ¢ 01 nons
2014 ropa);

5) npoLeHTbI, HaYncnsieMble Ha MPOCPOYEHHbIA OCHOBHOW Aonr no KpeanTy (ecnu npumMeHMmMo);

6) npoueHTbl 3a nonb3oBaHve KpeanTtowm;

7) cymma ocHoBHoro gornra no Kpeaury;

8) npocpoyeHHas exemecsayHas komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycToWka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE MpoueHThl Mo Kpeanty (NpumeHnmo k Kpeautam, BblAaHHbIM no 30 uioHs 2014 roga
BKITHOYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHM) HA MPOCPOYEHHYD CyMMY OCHOBHOro gonra no Kpeauty (npyumeHumo k Kpegutam, BblaaHHbIM o 30 MOHA
2014 roga BKMOYUTENBHO);

12) HeycTtomka (LTpadbl, NEHM) HA MPOCPOYEHHYIO EXEMECAYHYI0 KoMuccuio (ecnu npumeHnmo) no Kpeguty;

13) cynebHble U3aepXKn 1 NHble pacxodbl baHka No B3biCKaHWIO 3a40KEHHOCTH.

89 3necb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3akntodeHHbix 4o 30.01.2012 r., npu 4o6posonbHOM cornacum KnveHTa Ha ydactve B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.
% He npumeHsieTcsa k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrieumaribHbIX YCIoBUSIX, MPEayCMOTPEHHbLIX Tapudamm no notpebuTensckuM KpeauTam.
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8.3.4.7. B cny4ae ecnu cymma HauumcrneHHblx 3a [poueHTHbINW nepuod Ha ocTatok cymmbl Kpeauta npoueHToB npesbiwaetr Pasmep
ExxemecsiyHoro nnarexa, paccinTaHHoOro B cootseTcTaum ¢ n.8.3.4.4 O6wmx Ycnosuii, ExxeMecsyHbli nnaTtex BkoYaeT B cebst TONbKO CyMMy
Ha4MCreHHbIX NPOLIEHTOB, paBHYIo ykasaHHoMY Pasmepy ExemecsuHoro nnartexa. OcTasluascs 4acTb Ha4MCIEHHbIX NPOLIEHTOB BKIOYAeTCs B
cymmMmy nocnegytoulero(ux) ExxemecsauHoro(bix) nnatexa(en), B CBS3M C YeM CPOK ynnaTbl 9TOW OCTaBLUENCH 4acTW HaYMCIEHHbIX MPOLEHTOB
npoanesaeTca 4O Cpoka ynnatel nocneaytowero(nx) ExxemecauHoro(bix) nnatexa(en) 3a nocnegytowmnii(ne) MpoueHTHbIV(ble) nepuoa(bl). Mpu
3TOM npeaycmoTpeHHasn KpeanTtHbiM [loroBopom HeycTonka baHkom He HauncnseTcs n 3aemLmnKoM He ynnavmsaeTcs.

8.3.5.,D,OCpO‘-IHOG NnofiHoe N YacTU4YHOE UCNOorfHeHne obasaTenbCcTB Mo erﬂ,VITHOMy ﬂorosopy MOXET OCYLLEeCTBIATbCA B cneayruliemM nopanke,
€CIMn UHOE He YCTaHOBJIEHO JOroBOPOM MeXay BaHkom 1 3aemLimkom:

8.3.5.1. Baemwumk moxeT npegoctaBuTb B baHk 3asBneHne-0653aTenscTBO OAHUM U3 CriedyoLmX crnocoboB:
—  odhopmuB 3asiBrieHne-oba3atenscTBo B CucteMe B COOTBETCTBUM ¢ Ycnosusimm JO%,
—  Nn4HO nnu vepes [loBepeHHoe nuuo, obpatuelimck B [NogpasgeneHve baHka.

Mpy HaNMYUMM TEXHUYECKUX OrpaHNYeHnit Ha odopmneHne 3aseneHna-obs3atenscTBa B Cucteme, a Takke B cnyvae otcytcTeus MogpasgeneHus
BaHka B ropoge, B koTopom ¢ 3aeMwimkoM 6bin 3akntodeH KpeauTHbidi JoroBop (B TOM yucre B CBS3M C NPOBOAMMbBIMWU MEPOMNPUATUAMM MO
ontummnsaumn Mogpaspenenni badka), 3aemwuk BnpaBe odopMuTb 3asBreHne-o06a3aTenscTBO Yepe3 KOHTaKkTHbIN LeHTP B COOTBETCTBUM C
npasunamu Pasgena 10 O6wux Ycnosun. B atom cnyyae 3aemMuyuk coobLiaeTt Bce YCrnoBms JOCPOYHOro Bo3epaTta KpeanTta cotpyaHuky baHka.

8.3.5.2. 3asBneHne-o6s3aTenbCTBO A0MKHO ObITb NMpegocTaBneHo B BaHk B gaTy npegnonaraeMoro OCyLeCTBIEHWST JOCPOYHOro Bo3BpaTa
Kpeaouta. B HekoTopbIx cryyasx 3asiBrneHue-o653aTenbCTBO MOXET He MpefoCcTaBnsaTbCsl 3aeMLUMKOM, Hampumep, Koraa NorHoe OoCpovHoe
noraweHvne Kpeguta ocyluecTtBnsieTcsa 3a cyeT cpeacts HoBoro Kpeauta, npegoctaeneHHoro baHkom 3aemuiuky, nubo B criyyae, ykasaHHOM B
8.11 O6wux Ycnosui. baHk ocywiecTBnsaeT ucnonHeHve 3asasneHns-o6a3aTenscTsa B ykasdaHHble B HEM CPOKM.

8.3.5.3. Tpu nopave 3asBneHus-obsasaTenbcTBa B lNogpasgeneHnn baHka cymma, 3asBnsemass 3aeMLUMKOM A1t 4AaCTMYHOTO [OCPOYHOro
Bo3Bpata Kpeguta, He MoxeT ObiTb MeHee MUHMMarbHOW CyMMbl AOCPOYHOro MorawleHusl, onpegeneHHon B Tapudpax. Cymma vacTuyHoro
[OCPOYHOrO noralleHus He BKoYaeT B cebs cymMy ExxeMecsayHOro nnatexa v CymMmbl MPOCPOYEHHON 3a40MKEHHOCTU C Yy4ETOM HEeYyCTONKM (Npur
Hanuyun).

8.3.5.4. B cnyuae ocyliecTsneHus 3aeMLLMKOM MOSHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHThl 3a nonb3oBaHue KpeauToMm, a Takke cymma
KoMMCCUK 3a oBCnyxuBaHue KpeauTa (€Cn NPUMEHKMMO), HauMCEeHHble A0 AaTbl TAKOrO [OCPOYHOTO BO3BpaTa, Moasexar ynnaTte B NoSIHOM
ob6beme B AaTy NOSIHOTO AOCPOYHOTO UCMONMHEHUS 0BA3aTeNbLCTB.

8.3.5.5. Tlocne ocylectBneHms 3aeMMKOM YacTUYHOro gocpoyvHoro Bosspata Kpegwta Cpok Kpeauta/Cpok Bo3BpaTta KpeaguTa octaetcs
HEeM3MeHHbIM 1 MPOu3BOAMTCH NepepacyeT ExemecsayHoro nnatexa B nopsgke, npegycMotpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3asasneHunn Ha Kpeant/MiHanesuayanbHbIX YCROBUSAX, NCXOAA N3 ocTaTka CyMmmbl KpeauTa nocne ocyLecTBNeHMs YacTUYHOro 4OCPOYHOro BO3BpaTa
Kpeguta. MNpn atom BaHk dopMUpYyeT HOBLIA pacyeT MOSIHOW CTOMMOCTW KpeauTa (B crnyyae, ecrnv YacTUYHbIA JAOCPOYHbIA BO3BpaT NpuBEn K
M3MEHEHWNIO MOSHOW CTOMMOCTM KpeauTa) M YTOYHEHHbIW [paduk nmoraweHuss u npefocTaBnseT Mx 3aeMuimky npy nNMyHOM obpalleHun B
MogpasaeneHne baHka unu nytem HanpaeneHUs Mo 3MEeKTPOHHOW NoyTe, Ha agpec KoTopow 6bin npegocTasneH 3aeMiwmkoM baHky.

Mpw ocywecTBneHMN 3aeMLLMKOM YaCTUYHOrO LOCPOYHOro Bo3BpaTta Kpegura, ecnv cymma npoLeHTOB, Ha4yMcreHHbIX B [poLeHTHOM nepuoge, B
KOTOPOM OCYLLECTBISIETCS YaCTUYHbIA OCPOYHbIN Bo3BpaT KpeamTa, npesbiwaeT pasmep ExxeMecsiyHoro nnartexa, paccyMtaHHoro no copmyre,
ykasaHHou B n.8.3.4.4 O6Lwmx YCcnoBui, TO B 3TOM cryyae ExxeMecauHbI nnaTex MOXeT BKoYaTh B ce05 TONbKO CyMMY Ha4YMCIEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogaum B baHk 3asBneHus-obs3aTenbCcTBa U Ha MOMEHT ucnonHeHns baHkom 3asBneHnsa-obsa3aTenscTea 3aemuink obs3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKasaHHOM B 3asiBreHUn-o6si3aTenbCcTBe, OOCTYMNHOW ANS OCYLLECTBIEHUS! MOMHOIO UMM YacTUYHOro
pocpoyHoro Bo3Bpata Kpeguta. O HeOocTaTOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wuHgopmupyetcsa baHkoMm B nopsiake,
npegycmoTpeHHoM B M. 2.15 O6wmx Ycnosun.

8.3.6.BbaHk nHpopmmpyeT 3aemLumka 0 BO3HUKHOBEHWUM NPOCPOYEHHON 3a0MKEHHOCTH No KpeanTHomy [JoroBopy He no3gHee ceMu KaneHaapHbIX
[OHeln ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3agormkeHHOoCcTn B popme CMC-coobiueHns Ha KOHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBonx 0b6s3aTenbCTB no Bo3Bpaty KpeanTa u npoueHToB 3a nonb3oBaHue Kpeamtom baHk octaBnsieT
3a cobow npaBo OTNpaBuUTb 3aeMLUUKY MUCbMO C HAaNOMUHAHMEM O HEOOXOAMMOCTU NoralleHns 3aemLLmMKoM 3a05mKeHHOCTH nepen baHkom.

8.3.8.06s13aTenbCcTBa 3aeMLLmKa No noralleHuto 3a0MKeHHOCTM No KpeauTy, npoueHTam, CyMmmamM KOMUCCUIR, a Takke Mo No6bIM MHbIM NnaTexam
CUMTAOTCA WUCMONHEHHbIMU B [aTy ChiMCaHUs [OEeHEeXHblX cpedcTB co Cyeta 3aemuwpmka B nonb3dy baHka B CYET noralleHust ykasaHHOM
3a[0/PKEHHOCTN, @ B CIyyae MWCMOSIHEHUSI YKa3aHHbIX 0053aTenbCTB MHbIM crocobomM — B gaTty noryydeHuss baHkoM AeHeXHbIX CpeacTs,
npegHa3HavYeHHbIX AN NoralleHust yKkasaHHOW 3a0MMKEHHOCTU, MHBIM CrocoboMm.

8.3.9. B cnyuyae npouweHua baHkom gonra, 06s3aTenscTBO 3aemiluMka B COOTBETCTBYHLIEN YACTW CYATAETCHA MNpeKpalleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBefoMMNEeHUst O NPOLLEHMN Jonra B nopsake, yCTaHoBMeHHOM Nn. 2.15 O6wux Ycnosui.

8.3.10. Mpu Hannuun y 3aemMLumka (pMHaAHCOBBIX 3aTPyAHEHUI ¢ BbinnaTton nnatexen no Kpeauty 3aemwmk B cootBeTcTBUM ¢ 3akoHoM Ne 106-
®3 wmoxeTr obpatuteca B BaHk ¢  TpeboBaHueMm, UCMOMb3ysi  SMEKTPOHHYIO dopmy Ha Cante baHka no appecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ans [OcpoYHoro uctpe6osanus Kpegura

8.4.1. 3aeMwumk 06s3aH no TpeboBaHuio BbaHka BepHyTb KpeguT BaHky 0o okoHuyaHus Cpoka Kpeputa/Cpoka Bosspata KpegwTta, ynnatutb
NPoOLEHTbl 3a nonb3oBaHve KpeauTom, UCMOMHUTL B MOSIHOM OObeMe MWHble AeHexHble obsizatenbctBa no KpeauTHomy [orosopy npwu
BO3HMKHOBEHMU 1OOOro M3 OCHOBaHWMA ANnsi OOCPOYHOro uctpeboBanust KpegwTta, npegycMOTPEHHbIX OEWCTBYHOLMM 3aKOHO4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUS OCHOBaHWA ANs AOCPOYHOro uctpeboeaHus Kpeguta yctaHaenveaeT BaHk. OcHoBaHMe Ansi AOCPOYHOrO BO3BpaTa
KpeanTta cuMtaeTcs BO3HUKLLMM Ha CReayoLnii KaneHaapHbli AeHb nocne AHS oTnpaBkv BaHKoM COOTBETCTBYIOLLENO MMCbMEHHOMO YBEAOMIEHUS
3aeMLuuky.

8.4.3. B cnyyae BO3HUMKHOBEHWSI OCHOBaHUSA Ans AoCpoYHOoro uctpeboeaHus Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouvepenpb yOoOBNETBOPSIET CBON TpebOBaHNA NyTEM CMMCAHUS AEHEXHbIX CpeacTB 3aeMiumka, pasmeLleHHbIX Ha CyeTax 3aeMiumka, OTKpbIThIX B
BaHke, 6e3 gononHUTeNLHOro cornacus 3aemiumka.

8.4.4. B cnyvae He[oOCTaTOMHOCTU OEHEXHbIX cpeacTB Ha CueTax 3aemuumnka, baHk, No cBOEMY YCMOTPEHMIO, MPUHUMAaET Ntobble Mepbl MO 3awuTe
CBOWX MNpaB, He NPOTMBOpeYaLLMe AeNCTBYyOLWEMY 3akoHodaTenbCcTBy Poccuiickon ®enepauun.

1B OoTAeNbHbIX Ciy4asax MOryT CylleCcTBoBaTb TEXHUYECKME OrpaHn4eHunsa Ha nogady 3asBneHus-0683aTensbCTBa yepes Cucremy. B atux cnyyasx 3aemmuk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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8.5. 06na3aHHOCTM 3aeMLlymKa

8.5.1. Bo3BpatuTb nomny4yeHHble no KpeguTHomy [loroBopy AeHexHble cCpeacTBa B MNonHoM obbeme, ynnaTuTb BCe HayMcrieHHble BaHkom
NPOLEHTBI, CYMMbI KOMUCCUIA 3@ 0BCryXMBaHWE KpeauTa (€Cv NPUMEHMMO) U eXeMeCSYHbIX CTPaxoBbIX NnaTexen (ecnv NpMMeHNMo) 3a BeCb
dakTuyeckuii nepmog nonb3osanns Kpeantom B TeveHne Cpoka Kpeguta/Cpok Bo3BpaTa Kpeguta, cumtas ¢ Jatel npegoctaenenns Kpeguta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwumkom baHky B cooTBeTcTBUMM C KpeanTHbIM [JoroBopom.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTom, CyMMbl KOMUCCUI 3a obBcnyxuBaHue
KpeauTa (ecrnm NpUMEHUMO) U eXeMECHYHbIX CTPaxoBblX Nnatexen (ecnm NpPMMEHMMO) NyTeEM OCyLUecTBReHus ExemecsadHbIx nnatexen B
nopsigke, yctaHoBneHHoMm B M. 8.3 O6wwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatutb HauMCreHHble MPOLEHTLI 3a Mosfib3oBaHWe KpeauTtoM, a Takke BCe MHble NnaTexu, nognexalive
ynnate 3aemwukoMm bBaHky, B cootBetcTBuM ¢ KpeguTHbim [oroBopom, He no3gHee 30 (Tpuguatv) KaneHZapHbIX OHERW, cyutasa Cc Aathbl
npeabsBneHuss baHkom nMcbMeHHOro TpeboBaHMA O OOCPOYHOM WCMONHeHWn obsasatenbctB 3aemwmkom no KpegutHomy [loroBopy mno
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LUMX YCnoBuii.

8.5.4. O3HakoMuTbCA, cobniogaTb U Hagnexawmm obpa3om ncnonHsaTb ycnosusa KpegutHoro florosopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudbl, 3assnexue Ha Kpeant/MHamBmayanbHblie yCnosust n ap.

8.5.5. YBegomnTb BaHk 06 n3amMeHeHun MecTa XuTenbCcTBa (perncrpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEPOB TenedoHOB, CMeHe MecTa
paboTbl (npodpeccun, AOMKHOCTM), NEPEMEHE VMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLErO MMYHOCTb U U3MEHEHUN AaHHbIX
[OKYMeHTa, NoATBEPXKAAKLLEro NnpaBo MHOCTPAHHOTO rpaxaaHuHa/ nuua 6e3 rpaxgaHcTBa Ha npebbiBaHne (NpoxuBaHue) Ha Tepputopun PO,
M3MEHEeHWUM rpaXkaaHCcTBa, a Takke 06 06cToaTensCcTBax, CNOCOOHBLIX NOBNMATL HA UCMONHeHWe 0653aTensCcTB no KpeautHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) KaneHgapHbIX OHEN ¢ AaTbl NPOM3OLIEeALNX U3MEHeHU, obpaTuBmch B MogpasgeneHne baHka NMUYHO C COOTBETCTBYHOLLMUM
3asBreHVeMm.

8.5.6. 3abnaroBpemMeHHO MMCbMEHHO yBEAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM oTCyTCcTBUM (6onee ogHoro Mecsua) 3aemiumka xoTs 66l B OAHOM
13 cybbekToB Poccuickon ®enepaunu, rae umetotces MNMogpasgeneHns baxka, nmbo 0 BOZHMKHOBEHUN MHBIX 06CTOSTENBCTB, AENCTBYOLWMX bonee
0fHOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONHATL CBOU 06513aHHOCTU Mo [loroBopy.

8.5.7.Bo3melyatb BaHky Bce (hakTUYecku MoHeceHHble BaHKkoM My MPUBMEYEHHBIMM MM NMLAMU PacxXofbl, CBS3aHHble C MPUHYAUTENbHBIM
uctpeboBaHuem Kpeguta, a Takke CyMM MPOLIEHTOB U CYyMM BCeX 3a[0MKeHHocTel 3aemiymka no KpeautHomy [JoroBopy, a Takke BO3MelLaTb
BaHKy pacxoabl, cBA3aHHbIe C NPUHYAUTENbHbIM B3bICKAHWEM 3a40/MKEHHOCTU n/vnun peanmsaumeﬁ npas BaHka no nobbiM obecneynTensHbIM
[OroBopaM, 3aKMYeHHbIM B KayecTBe obecneyeHust MCronHeHus obssatensctB 3aemiimka no KpegutHomy [oroBopy (ecnu Takue
obecneuntencHble AOOroBOpbl ObiMM  3akntoueHbl). B crnyyae HeBO3MelleHUsi yka3aHHbIX pacxofoB baHky B [06GpOBONbHOM MOpsiaKe,
COOTBETCTBYHOLLME cpeacTBa 6yayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumnka B baHke 6e€3 4ONONHUTENLHOrO cornacusi 3aemMLumka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHWM B OTHOLLEHUN KakX-NnMbo cymm, ynnadymsaembix UM BaHky no KpeautHomy
[Horosopy, 1 He NPoM3BOANTL KakmMe-nMbo NHbIE yaepXKaHnsa U3 ykazaHHbIX CYMM, 3a UCKIIOYEHNEM cryyaeB, koraa 3aeMLumk 06s3aH npom3BoanTb
Takne yaepxaHus B COOTBETCTBUM C TpeboBaHUSAMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuiickon Pepepauum.

8.6. O6sizaHHOCTU BaHka

8.6.1. NpenocTtaBuTb 3aemwimky Kpeant B cootBeTcTBMM C yecnosusimu KpeamTtHoro Jorosopa.

8.7. MpaBa 3aemMwmka

8.7.1. Npon3BecT NOMHbIA MW YaCTUYHbIN OOCPOYHLIN Bo3BpaT Kpeauta B cootTBeTcTBMM C M. 8.3 O6LMX YCnoBuii.

8.8. TpaBa BbaHka

8.8.1. MNoTpeboBaTb NOMHOIO JOCPOYHOrO UCMOMHEHUst 06s3aTenbCTB No KpeamTHomy [JoroBopy nytem npeabsiBreHns MMCbMEHHOro TpebosaHms
0 JocpovHoM Bo3Bpate KpeawTta, HauMCrneHHbIX NPOLEHTOB 3a nonb3oBaHve Kpeoutom, a Takke BCEX WMHbIX Nnatexen, nognexaiwimx ynnarte
3aemwumkom baHky B cooTtBeTcTBMM ¢ KpeauTHbiM [JOroBopoM, mMpu BO3HUKHOBEHWWM OCHOBAHUM ANs OOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTcTBUM C KpeguTHbiM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemwmk OTBEYaET 3a HEWCMONHEHVE UNN HeHaanexallee ncnonHeHne obssatenscTs no KpegutHomy [loroBopy BCceMun CBOMMU AOXOAaMU
1 BCeM npuHagnexatiyum emy MMyLLeCTBOM.

8.9.2. lNpwn HapyLleHnn CPOKOB OCyLLeCTBNEHUs ExxemecayHoro nnarexa unu Heonnate ExxeMecayHOro nnarexa NofHOCTbIO MW YacTUYHO, UK
HECBOEBPEMEHHOM MOraleHun UMHOM 3agjormkeHHocTu 3aemwmka no KpeantHomy [oroBopy 3aemwimk obsisaH ynnatutb baHKy HeycTouky B
pasmepe n nopsake, ykasaHHom B Tapudax (npumennmo ans KpeanTtHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/MiHamBrnayanbHbIX YCNOBUSAX
(npymenHnmo ana KpeauTHbix [oroBopos, 3akmtodeHHbix ¢ 01.07.2014). C gatbl Havana HadyucrneHWsi HEeyCTOMKM MPOLEeHTbI 3a Nonb3oBaHue
Kpegntom Ha cymmy nNpoCpOYeHHOM 3a40mKeHHOCTN No KpeaunTy, Ha KOTOPYH HavucnseTcsa HeycTomnka, baHkom He HauucnsaTes n 3aeMLwmkomM
He ynnayvBearTcs.

8.10. Mpouwme ycnosus

8.10.1. TMonoxeHusi KpegutHoro JoroBopa, perynupyoLime oTHolweHns 3aemMiimka u barka no nosogy npegoctaeneHus Kpeawta, AeACTBYOT
€ MoMeHTa BcTynneHus KpegutHoro [loroBopa B cuily A0 NOSHOTO UCMOMHeHNs 3aeMLLUMKkoM 06s3aTensCTB B CBA3N ¢ NpegocTasneHnem Kpeauta.
Ecnu B oTHOLIEHWM OTAeNbHbIX NonoxeHuii KpeantHoro [loroBopa Henb3s 04HO3HAaYHO YCTaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpegutHoro
[oroBopa cuntaetcs AeNCTBYOLMM.

8.10.2. W3meHeHus B KpeauTHbii [loroBop odopmnsioTcs B nncbMeHHon dopme. Cnocob odopmneHnst nasmeHenmn k KpeagmtHomy [Jorosopy
onpepensietcs baHkom. Mpy HanMuMKM NPOTUBOPEYUMI MEXAY KaKMMU-NNGO nonoxeHusimmn NHANBMAYanbHbIX YCIOBUIA 1 MOMOXEHUSIMU HACTOSILLETO
NYHKTa, MOMOXEHUS1 HacTOsILLEero nNyHkTa ByayT MMeTb NPenMyLLECTBEHHYIO CUIly.

8.10.3. baHk 1 3aeMLMK B3aUMHO 06513yI0TCS COXPaHSATb KOH(MUAEHUMANBHOCTL (PUHAHCOBOW M NMPOYeE MHopMaLLMK, NOMYYEHHON Apyr OT apyra.
Mepepaya Takon wHpOPMaLUUKM TPETbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro Ccorfacus WUnn B Cryyasx, MpeayCMOTPeHHbIX
3akoHogartensctBoMm Poccuiickon ®epgepauun. [daHHOe NONOXeHWE He pacnpoCTPaHSEeTCs Ha MNpPaBOOTHOLUEHMS, BO3HMKalWMe B cryyae
coBepLueHust baHkom ycTynku npas no KpeautHomy [orosopy, nm6o ncrtpebosaHns 3agomkeHHocTn no KpeautHomy [orosopy ¢ npusneyeHnem
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TpeTbuX nuu.

8.10.4. Mopsigok ynnaTtbl npoueHToB M Bo3BpaTta KpeguTta (B TOM uucCrie YacTUYHOrO/MONHOrO JOCPOYHOrO BO3BpaTta) MOXET OTnMuyaTtbCs OT
nopsigka, npegycMoTpeHHoro O6LmmMK YCrnoBusiMu, 1 onpeaenaTbcs HENMocpeacTBEHHO B 3asBneHnun Ha KpeanT/MHavemayanbHbix yenosusix. Mpu
3TOM Takve MoNoXeHUst ByayT MMETb NPUOPUTET Hag NONOXEHUSMU, coaepammmcs B ObLLmMx YcrnoBusix.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO CyaAy UCMoNHeHUsa obsasaTenscTe baHka no Beigave Kpeguta B HaType.

8.11. MoraweHue 3apomkeHHoCcTH No KpeautHomy [loroBopy npu NOCTYNfeHMM CTPaXoOBOMN BbINMATbI

8.11.1. HacTosawwmmM CTOpOHbI N0 060IAHOMY COrMacuio MPULLMW K COrMalleHnto 0 TOM, YTO Npu MOCTynneHun B nomnb3dy BaHka nnn Ha Cuet
3aeMLymka CTPaxoBOW BbINMaThl MO PUCKY CMEPTU, MOCTOSIHHOM MONHOW yTpaTbl TPYyAOCNOCOGHOCTM MO [AOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLECTBNSAETCS JOCPOYHOE MoralleHune 3aaormkeHHocTy no KpeautHomy [loroBopy B NOpsiAKe, ykasaHHOM HIKE.

8.11.2. [ocpoyHoe noraiwleHne 3agormkeHHocTn no KpegutHomy [loroBopy ocyllectensietcs 6e3 oopMneHus Kaknx-nnbo A0NONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMiymka 1 6e3 nognucaHus CTOpoOHaMM Kaknx-Nnbo AONONMHUTENbHBLIX COrnaLleHni.

8.11.3. Ecnn cymma cTpaxoBoi BbinnaTbl paBHa MNU MpeBblllaeT obbem hakTuyeckon 3agormkeHHocTn no KpegutHomy [oroBopy, TO
OCYLLECTBMSIETCA MOMHOE [OCPOYHOe noraweHne 3agomkeHHocTu no KpegwtHomy [orosopy. Cpefctsa, OCTaBLUMECS MOCME MOralleHus,
HanpasnsatoTcs Ha CyeT, oTKpbIThIV B pybnsx PO. Ecnu B cooTBeTCTBUM C HanorosbiM 3akoHoaaTensctBom PP y baHka B CBSI3u € OCYyLLEeCTBNEHNEM
YyKa3aHHbIX OEWCTBUIN BO3HUKAET 006S3aHHOCTb MCHMCHMTL U yaepXaTb CyMMy Harmora Ha goxodbl m3M4eckux nuu, nognexaliasi BO3Bparty u
3ayncnsemas Ha CueT, OTKpbIThIN B pybnax PO, cymma ByaeT ymeHblueHa Ha CyMMY MCUYMCIIEHHOrO Harora.

8.11.4. Ecnn cymma cTpaxoBoun BbINMaTbl HeAoOCTaTO4HA AN noraweHus paktuyeckon 3agormkeHHocTn no KpegutHomy [loroBopy B MOfHOM
o6beme, TO OCYLLECTBASIETCA YaCTUHHOE AOCPOYHOE noralleHne 3agomkeHHocTn no KpegutHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBoOu
BbINNaThl, C Y4ETOM O4EepPeAHOCTH, ycTaHoBMNEeHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0SPKEeHHOCTU OCYLLECTBISETCS B
nopsake, ycrtaHoneHHom KpeantHbeiM [loroBopoMm, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuia.

8.12. MoraweHue 3aponmkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hactosiwmm CTOpOHbI N0 060AHOMY COrfacuio MPULLINK K COrMAaLLeHWo 0 TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpeactB) M(C)K n ykaszaHum B HasHadeHun nnatexa ®NO 3aemwmka, Homepa v aatbl 3aknodeHus KpeautHoro [JoroBopa ocyliecTBnsieTcs
[OCPOYHOE noralleHne 3agormkeHHocT no KpeamtHomy [loroBopy B nopsiake, ykazaHHOM HUXe.

8.12.2. [locpouyHoe noralleHne 3adomkeHHoCTM no KpeautHomy [doroeopy ocyliectsnsietcss 6e3 opopMIeHNUst Kakux-nnbo AOMOMHUTESNbHbIX
ZOKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 NoanmucaHns CTOPOHaMU Kakux-NMGO AOMOMHUTENLHBIX COTMalleHuii.

8.12.3. MoraweHne Kpeauta u ynnata npoUEHTOB, HadMCreHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpenctB (Yactu cpeacts) M(C)K,
OCYLLECTBNSIETCS B CeAyloLleM Nopsiake:

=  peHexHble cpeacTta (Yactb cpeacts) M(C)K nepeuncnsatotesi MNeHcnoHHbIM hoHaom Poccuinckon depepaummn (TepputopuanbHbiM OpraHoM
lMeHcuoHHoro coHaa Poccuiickon depepaummn)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MOApasfAeneHnemM) counanbHOM  3aluThbl
HaceneHusi B 6e3HanmM4yHoM nopsiake Ha 6aHkoBCKMI cHeT baHka B nopsiake, NpeayCMOTPEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B norawleHune obsizatenscTB 3aemMiumka no KpeautHomy
OoroBopy He no3gHee Paboyero OHsA, crieayowlero 3a AaTow NocTynneHns AeHexHblx cpeacts (4actu cpeacts) M(C)K Ha cuet BaHka. [ns
atoro 3aemMuwumk nopyyaeTr baHky B YCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPOYHbIN BO3BpaT KpeauTta B pasmepe
noctynmewunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeaycmotpeHHoM KpeamTtHeiM [Jorosopom. Npu aTom npegbsiBneHve B baHk
OTAENbHOro MMCbMEHHOro 3asBneHus-oba3aTensCcTBa He TpebyeTcs;

*  noraweHne obs3zatenscTB 3aemwmka no KpeantHomy [JoroBopy OCyLLECTBMASETCA B CReaytoLen o4epeaHoCTH:
1) npocpodeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble NPoLeHThl 3a Nonb3oBaHue Kpegutowm;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcrneHHble A0 AaThl noralweHusi obsi3atenscTB 3aemumka no KpeamtHomy [loroBopy 3a
cyet cpeacte M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBreHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNHEHMUS
ob6sasarenscTB no KpegntHomy [loroBopy.

8.12.5. Ecnun cpepcte M(C)K HepocTaTouHO Ana noraweHus dpakTudeckon 3agormkeHHocTn no KpeguTtHomy [JoroBopy B MONHOM 0b6beme, TO
OCYLLECTBISIETCSA YaCTUYHOE AOCPOYHOE MoralleHve 3agormkeHHocTn no KpeamTtHomy [JoroBopy B o6beme, paBHoM cymme cpeactB M(C)K, c
YY4ETOM O4YepeaHOCTH, ycTaHoBneHHon B n. 8.12.3 Obwwmx Ycnosui. [danbHenwee norawleHne 3ad0iMKEHHOCTU OCYLLECTBMSAETCA B MOpsaKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexui n. 8.3.5.5 Obwwmx Ycnosun.

9. TMpepnocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumsax»

9.1. O6wme NonoxeHus

9.1.1.KnueHT MOXeT NoAKMioYnTL/OTKMIoUNTE CepBuc «YBedomneHns o6 onepauusix» B nopsiake, onpeaerieHHoM HacToswwmm Pasgenom, ecrnu
MHOe He ycTaHoBreHo OBLWMMM YCNoBUSMU UIN UHBIMW JOKYMEHTaMu, odhopMIisieMbiMu KnueHToM Ansa nogknodeHus/otknodeHuns Cepsuca.

9.1.2.B pamMkax npeaocrtaBneHna KnneHTam cneumanbHbIx I'Ipep,J'IO)KeHVIIZ BaHk Brnpase NnogKrnk4vaTb KnneHtam CepBMC nnpenocTaBnATb NbroTHbIN
nepuoa nonb3oBaHMA CepBVICOM.

9.1.3.Bce yBepomneHnusi ot baHka B pamkax Cepsuca npuxogdat ot oTnpasuTens Raiffeisen. WcknoyeHnem sBnsioTca crnyyvan nonyyeHus
yBeOooMmneHun npu HaxoxaeHun Knuenta 3a npegenammn P®, B stom cnyvyae CMC-coobuieHns Hanpasnsitotca baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHuns Cepsuca, NpUHaanexallero onepaTtopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHULLEN.
CMC-coobLeHns B 9TOM crydae MOryT MpUXoAnTb C AIMHHOIO UMM KOPOTKOro HOMepa, OfMpeAensiemMoro  MHOCTPaHHbIM OrnepaTopoM COTOBOM
CBA3N.

9.1.4.MogkntoveHne n oTtkntodeHne oT CepBuca, a Takke cMmeHa Homepa TenedoHa Ans yBeAOMIEHWI, MOryT OblTb NpoOu3BeAeHbl MO
pacnopsikeHuto KnueHta, nepegaHHomy B baHk B cooTBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHuss KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobXOOMMO OTKMOYUTbL OAUH CMNOCOO YyBeOOMMEHMS WM MOAKNOYUTL ApYro crnoco® yBedoMMeHus, B Mopsiake,
npegycmoTpeHHom B . 9.2.1 O6wmx ycnosuii. Pacnopspkenus KnueHta nognexaT UcnonHeHnto He no3gHee Paboyero gHs, cneayowero 3a AHeMm
nogayn pacnopsbkeHusi. PacnopsbkeHve OOMKHO cofepaTb CBEAEHMs, ykadaHHble baHkoM 1 Heobxoaumble ONst UCMOSNTHEHUST PacnopsiKeHWs!
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KnnenTa.

9.1.5.B cnyyae uameHeHus Homepa TenedoHa Ans ysBegomneHwun, KnueHT ob6ssaH nepegatb B BaHk cooTBeTCTBylOLlEe pacrnopsixeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosun.

9.1.6.0nnarta CepBuca ocyLlecTBnseTca B cooTBeTcTBUMN C Tapudamm baHka. KnneHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeet npaso
6e3 nonyyeHus gononHuTensHoro cornacust KnueHnta cnuceiBatb ¢ noboro Cyeta KnueHta CyMMbl O€HEXHbIX CPeACcTB B onnaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaayt nogknoyeHHyto k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk nmeeT npaso oTkntounTb KnueHta ot Cepsuca:

— B Cnyyae ykasaHus KnueHTom HeBepHOro Homepa TenedoHa npu nogknioveHnn k Cepeucy,

—  HEeWCNONHEHMs UK HeHagnexatllero ucnonHeHns KnmeHtom o06s3aHHOCTM, NnpegycMoTpeHHow n. 9.1.5 O6wmx Ycnosun,
— B cnyyae HapylweHus KnveHToM ycnosui npegoctaeneHunsa Cepsuca;

—  npu Hanu4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa Ansa ysegomneHui, 6onee He npuHagnexut KnuenTy.

9.1.8.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHblE KnneHToM B CBSI3N C ykazaHuem KnueHTom HeBepHoro Homepa TenedoHa ans
yBefomneHu, NnMbo B CBA3N C HEUCMNOMHEHNEM WM HeHaanexawum ucnonHeHneM KnueHTom mHon obszaHHoCTM, kacatowencs Cepsuca u
npegycmoTtpeHHon O6LwmmMmn Ycnosusimu.

9.1.9.B cnyyae nepesbinycka nofkntoyeHHol k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noakniodeHue k CepBrucy CoxpaHsieTcs.

9.1.10. YuntbiBass 0COBEHHOCTW nepefayn AaHHbIX Yepe3 OTKpbITble cpeacTBa KOMMyHMKauun, nogknodasacbk k Cepsucy, KnueHT npuHumaet
pUCKK, CBA3AHHbIE C BO3MOXHbBIM Henony4yeHnem KnmeHToM nnm Bo3MOXHbIM NoNyYeHneM TpeTbumu nuuamm nepegasaemont uHdopmaummn (CMC-
coobueHunn, MNyw-yBegomneHui ot baHka KnveHty).

9.2. MNopsiaok u ycnoBus npepgocTtaBneHusi CepBuca «YBegomMmsneHus o6 onepaumsax»

9.2.1.C uenbto noakntoveHus n otknoveHus Cepsuca, a Takke nameHeHus Homepa tenedoHa onsa yBegoMneHun KnueHT moxeT odopMuTb
3asBreHVe OgHNM 13 criegyoLmnx cnocobos:

9.2.1.1. 3aseneHue KnueHta o noakntoveHnn Cepsuca MoxeT ObiTb NepeaaHo:
— B NucbMeHHon opme B MNoapasaeneHun baHka,
— 4epe3 KOHTaKTHbI LIeHTP B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wux Ycnosui,
— nocpegcteoM Cuctembl nnu Ha Cante baHka B cooTBeTcTBUmM ¢ Ycnosuamu JO.
9.2.1.2. 3aseneHne KnneHta 06 oTknoveHnn ot CepBurca MoXeT ObiTb NepeaaHo:
— B NucbMeHHon opme B MoapasaeneHun baHka;
— 4epe3 KOHTaKTHbIM LIeHTp B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wunx Ycnosui.
9.2.1.3. 3asBneHue 06 nsameHeHnn Homepa TenedoHa ans ysegoMneHuin MoxeT 6biTb nepeaaHo:
— B NucbMeHHon opme B MNoapasgeneHun baHka,
— 4epe3 KoOHTaKTHbIM LIeHTP B COOTBETCTBMM C NpaBunamu Pasgena 10 O6wmx Ycnosuii;
— nocpeacteoM Cuctembl B cooTBeTCcTBUM € Ycnosuamu [0O.
BaHk Takke UMeeT NpaBo yCTaHaBNMBaThb AOMOSHUTENbHbIE KaHalbl HanpaBeHust aHHbIX 3asBreHun B baHk.

9.2.2.Mpwn pernctpaummn HoBoro MoGUNBLHOrO yCTPOWCTBA ANs NOMyYEeHUst HA Hero yBefomseHui B Buge lNyw-yBegomneHun, KnueHT MoxeT
M3MeHuTb crocob ysegomneHus B pamkax Cepsuca, ¢ CMC-cooblieHuit Ha lMyw-yBegomneHus® n yctaHoBUTb Mcrionbayemoe MobusbHoe
YCTPONCTBO B kayecTBe KoHTakTHoro MobunbHoro yctpornctea. KnueHT nogreepxxaaeT cBon Boioop B MobunbHOM npunoxeHun. baHk ysegomnseT
KnueHta o6 mameHeHun cnocoba yBegomneHuss B pamkax Cepsuca Ha [Myw-yBegomneHus B Buae CMC-coobuieHusi, Hanpaensemoro Ha
KoHTakTHbIN HoMep MobunbHoro TenedorHa KnuenTa. MNyw-yBegomneHns HanpaensoTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam
KnueHTa, no kotopbiM CepBUC NOAKIOYEH UK ByAeT NOAKIOYEH B ByayLiem.

9.2.3.baHk BnpaBe nameHuTb KnueHTy cnocob ysegomneHuns B pamkax Cepsuca, ¢ CMC-coobLueHunin Ha MNyL-yBegomneHus.

KnueHT Bnpaee n3MeHUTb paHee BblOpaHHbIA MM cnocod yBe4OMIIeHUs Ha MHOW B nopsake, npegycMoTpeHHoMm B . 9.2.1. O6wux Ycnosui.
9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BblibpaHHbIM KnveHToM cnocobom yBegoMIeHMs ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPON3BOAMTCS 3a KaXKabI NOMHbIN U HEMONHbIA Mecsl. [pu 3TOM nnaTa 3a nNepBbii KaneHaapHbIn Mecsy, npegoctasnexust Cepeuca (HaunHas ¢
MecsLa NoAKMYeHUst ycnyrn) He B3nMaeTcs. B ganbHenwem komuceust 3a npegocTtaBneHne Cepsuca B3MMaeTcsi B Crlyyae, eCrnv B TeYeHue
KaneHgapHoro mecsua baHk Hanpasun Knnenty xota 6bl ogHo CMC-coobueHne/Myw-yBegomnerHve o6 onepauny ¢ ucnonb3oaHmem KapTbl unm
06 onepauun no cyety. Mpu noaknoveHUn n otknodeHun Cepsuca Unu Npy n3meHeHun cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
ofHOro KaneHgapHoro mecsita onnata Cepsuca npousBogutcst cornmacHo Tapudam. [Mpu HanMuMm NpPOTUBOPEYUA Mexay KakuMu-nnbo
nonoxeHunamu TaprudoB 1 NMONOXKEHNAMM HACTOSILLENO NMYHKTA MNOSIOXEHUS HACTOSILLEro NyHKTa OyayT UMETb NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpaTbl MOGUIBLHOrO TenedoHa, B KOTOPOM ncnonb3yetcst Homep Tenedona ans ysegomneHuii, KnuneHT o6s3aH He3ameanuTensHO
nnyHo obpaTtuTtbes B MogpasaeneHne baHka ¢ 3asBneHneM 06 OTKMHYEHUN AHHOTO cepBuca.

10. OkasaHue ycnyr npu obpaweHmum B KOHTaKTHbIN LIEHTP

10.1. B cooTBeTCTBUM C NpaBunamm HacTosiero Pasgena O6wmx Ycnosuit baHk 06s3yeTcst okasbiBaTb KnueHTy, a Takke B ykazaHHbIx ObLwmmun
YcnosuamMu cnyyasix [JosepeHHomy nuuy/PebeHky no ero obpatleHunio B KOHTaKTHbIV LEHTP crieaytoue yenyrn®s:

10.1.1. npegocTaBneHue obLmnx ceeageHuii o baHke, npegnaraeMbix NpoaykTax Anst U3nNYeCKUX NnL, 1 OKa3blBaEMBbIX YCryrax, yCIoBUSX OTKPbITUS
n obenyxuBaHus CyeTos, 06 ncnonb3oBanumn Kapt u MnatexHbix Cuctemax, o Cucteme 06 06MeHHbIX Kypcax baHka, AeicTBOBaBLUNX B TEYEHME
7 KaneHAapHbIX AHeln Ao MoMeHTa obpalleHns KnneHTta B KoHTakTHbIV LieHTp baHka;

10.1.2. npepocTaBrieHne MHGOPMaLIMK O PACMONOXEHUN U pexume paboTbl 6aHkomaToB baHka;
10.1.3. 3anucb Ha BcTpeuy ¢ npefcTaButenem baHka Ans nogayv AOKYMEHTOB Ha KpeAWT, A4S KOHCYNbTaumm Mo WHbIM npoaykTam 6aHka;

10.1.4. o3HakomneHune KnmeHToB C ycnosmamu 06a3aTenbHOro NEHCMOHHOTO CTpaxoBaHuA 1 HerocyaapCcTtBeHHOro NeHCMOHHOIo obecneyeHus B
HerocygapCTBeHHbIX NEHCUOHHbIX cbow:gax, COTpyaAHU4arLwmx c BaHkom;

10.1.5. KOHCynbTUpOBaHWE MO BoOMpocam I'IpVIO6peTeHVIH MHBECTULUMOHHbLIX NaeB naeBbiX WHBECTULMOHHBLIX CbOH,EI,OB nog ynpaslieHnem
ynpaenawwnx KOMMaHwuHu, COoTpyaAHU4aKLwmnx c BaHkowm;

92 Ecnu Ha MOMEHT peructpaumuy HoBoro Mo6unbHoro yctpoiictBa CepBuc He mopakntodeH KnueHTy, To, noareepxaas noakmoveHue Myw-ysegoMneHun ans
nonyyenuns Cepsuca, KnueHT aTum Takke cornawiaeTtcsi, YTo B criyyae nopknodeHus um B 6yaylwiem Cepeuca oH 6ydeT monyyaTb [lylu-yBefoOMIeHUst Ha 3To
Mo6unbHoe ycTporcTBO, KOTOPOE MO yMonyaHuio byaeT sBnsTbc KoHTakTHeIM MoGUbHbIM YCTPONCTBOM.
9 [Mpy BO3MOXHOCTW MpedocTaBneHns ycnyr depes KOHTakTHbIN UeHTp M depes Cuctemy PaiidbdpaniseH TenemHdo BaHk Bnpase npegocTaBuTb YCryry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp unu Cuctemy PariddpainseH TenenHdo.
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10.1.6. npepocTasneHne nHdopmaumm no Kaptam, BbinyckaembiM BaHKOM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOeKTOB baHka;

10.1.7. oka3aHWe KOHCYIbTaLMOHHOW MOMOLLM B CryYae BO3HWKHOBEHUS CMOPHbIX CUTyauuid npu ucrnonb3oBaHun KapTbl, npu nsbsatim Kaptbl
©aHkomaToM;

10.1.8. npuem obpalleHun (NpeTeH3unn) KnueHToB o kayecTBe obcnyxunsaHus B baHke;

10.1.9. npvem 3akasa Ha BpoHMpOBaHUE NHAMBUAYaANbHBIX GAHKOBCKUX SYEEK;

10.1.10. npepBapuTenbHbIN 3aka3 opurnHanos u konui MNTC, a Takke pa3nMyHbIX CNpaBoK, NoAroTaBnuMBaemMblx baHkom;

10.1.11. npepBapuTenbHbIN 3aka3s BblAauv AeHEXHbIX CPeACTB;

10.1.12. coobLueHue no TenedoHy nHgopmauun o foctynHom 6anaHce, a Takke nigopmaumm no 10 nocnegHum Onepauumam no Cuety / Kapte;

10.1.13. npuHaTMe 3anpocoB KnueHTa o npegocTtaBneHuu pasosoi Beinucku no Cuety. KoHTakTHb LleHTp BaHka npegoctaBnsieT pasoBble
Bbinuckn no CuyeTy Ha agpec 3MeKTPOHHOW MoYThl, NpedocTaBneHHbii KnueHTom B baHk (B AHkeTe/ 3asiBNeHWW/MHbIX AOKYMEHTax uUnu yepes
KOHTaKTHbIN LeHTP);

10.1.14. npuHaTMe 3anpocoB KnueHTa Ha npedocTaBreHne No 3NeKTPOHHOWM noyTe exemecsiyHon Boeinucku no Cuety. ExemecsuHble BbINUCKK
NPeoCTaBNATCA Ha aapec 3MEeKTPOHHOM MOoYThl, NpefocTaBrneHHbIn KnveHTom B baHk (B AHkeTe/ 3asiBNEeHMU/MHBIX OOKYMEHTax unun yepes
KOHTaKTHbIN LeHTP);

10.1.15. npepoctaBneHnve KnueHTy nHdopmMaumumn o nnaTexHbix pekBusntax baHka, Homepe (- ax) CuyeTta (- oB), OTKpbITOrO (- biX) KnueHTy B BaHke
Ha afpec aNeKTPOHHOW NoYThl, NpeaocTaBneHHbln KnneHtom B BaHk (B AHkeTe/ 3asaBneHnn/vHbIX JOKYMEHTaxX unm Yyepe3 KoHTaKTHbI LeHTP);

10.1.16. npepoctaBnenne KrnuneHty konum SWIFT-cooblieHns, noaTBepxaatowero mcnonHeHwe baHkoOM nepeBofa AeHEeXHbIX CpeacTs B
MHOCTPaHHOW BanioTe, OCYLLECTBNEHHOro 4epe3 TerneKoOMMYHUKALMOHHYI MexbaHKoBckyto cucteMy SWIFT Ha agpec 9nekTpoHHOM MouThl,
npepocTasneHHbin KnneHTom B BaHk (B AHkeTe/ 3asiBNEHUW/MHBIX AOKYMEHTaxX unu Yepes KOHTaKTHbIN LIeHTP);

10.1.17. npuHaTue 3asBneHuii KnueHTa Ha nepesbinyck BaHkoBckow kapThl/ KpeanTHon kapTel Ha BaHKkoBckyto kapTy / KpeanTHyto KapTy TOro xe
TMNa C NPEeXHUM CPOKOM AENCTBUSA, a B Criydae, ecnv 4O OKOHYaHUs cpoka aencteusa baHkoBckow kapTel / KpeauTHoW kapTel ocTanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto kapTy / KpeauTHy0 KapTy TOro e Tuna C HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepesbinyck KpeauTHOM KapThbl
Ha KpeguTHyo KapTy MHOMO TUMa ¢ HOBbIM CPOKOM AEeNCTBMSA B COOTBETCTBMM C N.7.4 O6wux Ycnosui. Mpu nepesbinycke KpeauTHOM KapTbl MHOMO
Tuna KnueHT gomkeH coobLumTb CBOE cornacue ¢ uameHeHusaMm KpegmutHoro gorosopa.

10.1.18. npuHATME 3asIBNEHWUIA HA OTKa3 OT aBTOMATMYECKOro nepeBbinycka BaHKOBCKOW KapTbl Ha HOBbIA CPOK OENCTBUS B COOTBETCTBUM C
n.6.2.11;

10.1.19. Brnokmposka KapThbl;

10.1.20. npuHATME 3anpocoB Ha briokmposky Cuctemsl;

10.1.21. npvem obpaiieHnn KnueHTtoB o Hecornacum ¢ Onepaumen(-amu) no Kapte B cootBetcTBum ¢ n. 6.10.1 O6wux Ycnosui;
10.1.22. npuHsATHe 3asBneHns ob oTkase oT nonyyeHus Kpeamta B cootBeTcTBMM € .8.1.6;

10.1.23. npepocTaBneHue nHdopmaummn o pasmepe JocTtynHoro 6anaHca, O6Luen cymme 3a0oimKeHHOCTH, 3aaomkeHHOCTH Ha [laTy Beinucku no
er/:lI/ITHOVI KapTe, MuHumanbHoro nnarexa, CymMme OCHOBHOIo pAonra, BO3HUKLUEro B OT4YeTHOM nepunoae, HaYUCNEHHbIX MNPOLEHTOB,
MpocpoYeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NpoLieHToB U Mepepacxona KpeauTHoro NuMUTa;

10.1.24. npepoctaBnenne PaclwwupeHHon Bbinuckun no KpeawtHon kapTe. KoHTakTHbI LleHTp npepgoctaBnseT PaclimMpeHHyH BbIMUCKY MO
KpeauTHOM kapTe Ha agpec SneKTPOHHOW MoYTbl, NpefocTaBneHHbin KnneHtom B BaHnk (B AHkeTe/ 3asiBNeHWU/MHBIX OOKYMEHTax unu vepes
KOHTaKTHbIN LeHTP);

10.1.25. npuHsTue 3asBneHuns KnneHTta o nogkmoydeHnm MNakeTa yenyr, Beinycke baHkoBCKkuX kapT B pamkax lNakeTa ycnyr (MHdopmMaums o Trnax
MakeToB ycryr, Mo KOTOPbIM NPeAOCTaBNAETCA AaHHasA ycnyra, ykasdaHa B Tapudax no MNaketam ycnyr);

10.1.26. npuHATMe 3asBneHun ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B COOTBETCTBUM C n. 6.2.1.2 O6wmx Ycnosui;
10.1.27. ochopmneHne n NpuHsaTue 3assneHns KnueHTta Ha oTkpbiTUe TekyLiero(ux) cyeta(oB) B cootBeTcTBUM C M. 3.40 O6Wwmx Ycnosun;
10.1.28. npuHATME 3as8BNeHNs Ha 3akpbiTue CyeTa B cnyyasx, onpeaeneHHbix baHkowm;

10.1.29. uHdopmupoBaHue KnueHTa, nHoro Oepxartenst KapTsl 0 rotoBHOCTM KapTbl M BO3MOXHOCTU 3abpaTk rotoByto KapTy B MNoapasgenexunm
BaHka, B ToM uucne Kapty, nsbatyto 6aHkomaTom;

10.1.30. coobLueHne KnmeHTam 0 NpUHATBLIX peLLeHUsix No KpeamTHbIM 3asBkam KnueHTos (MoTtpebuTtenbckuin kpeant u KpeanTtHasa Kapta);
10.1.31. 3anonHeHue 3asBneHns Ha KpeanTHyto KapTy (Mpy Hanuuum TEXHUYECKOW BO3MOXHOCTN);
10.1.32. npuHATME 3asBneHns Ha MNoTpebuTenscknii KpeguT (Npy HaNMunMm TEXHUYECKON BO3MOXHOCTK);

10.1.33. odopmIieHMEe U MPUHSATAE 3asiBIEHUs] O MPOSIOHTaLMM CPOKOB WCMOSHEHUst oTAefbHbIX 06s3aTenscTB KnveHTa no mMnotevyHomy
KpeauTHOMY [OroBopy.

10.1.34. nameHeHwue lNogpasgeneHus goctaskn KapTbl, cnocoba Bbiaayun KpeguTtHon kapThl M BaHkoBckow kapThl M Agpeca JocTaBku, agpeca
[ocTaBkM GaHKOBCKOW KOppecnoHAeHUMN, agpeca (hakTUYecKoro npoxusaHus, paboyero agpeca KnueHTta n/unu HanmeHoBaHus KomnaHuu, a
Takke agpeca 3NeKTPOHHOM NoYTbI;

10.1.35. cHaATme Bnokuposkn KapThl;

10.1.36. ocyLiecTBneHne npoueaypbl 9KCTPEHHON BblAaun HanNMYHbIX AeHEXHbIX CpedcTB B criydae notepu baHkoBCKoM KapThl 3a pyGexom;
10.1.37. nogkntoveHue Cepauca «YBeaoMeHust 06 onepaumsaxy;

10.1.38. npuHATME 3anpocoB Ha cHATMe brnokunposkn Cructemsl;

10.1.39. BoccTaHOBrneHUe ngeHTudmKkaTopos Ansa sxoga B Cuctemy B cooteseTcTBum ¢ Ycnosusamu [0O;

10.1.40. npuHsATMe 3asiBneHusa KnueHTa Ha BKOYeHUe B Nporpammy ctpaxoBaHus «Moir 6e3onacHbin 6aHk»/«Bosxk»/ «Camoe BaxkHoe». B xoae
TenedoHHOro pa3roBopa KnueHT BblpaxaeT coTpyaHuKy baHka cBO€ cornacve ctaTb y4aCcTHUKOM [aHHOW Nporpammbl CTpaxoBaHUsi U GbITb MO
Hel 3acTpaxoBaHHbIM NULIOM, a Takke npegocTaensieT baHky PacnopspkeHne Ha onnaTty nnatbl 3a y4acTue B NporpamMme CTPaxoBaHUS.

10.1.41. npuHsTMe 3asiBneHust KnveHTa Ha uCKMoyeHMe u3 nporpamMmbl  cTpaxoBaHusi «Mon Ge3onacHbli  6aHk»/«Bospk»/  «Camoe
BaxHoe»/[Tporpamma CTpaxoBaHWs XM3HU U OT HecYacTHbIX criydaeB 1 6onesHew, Ha crnyyait JOXMTUSA 0 cobbITUsi NoTepy paboThbl 3aEMLLMKOB
notpedutensckmx kpegutos AO «PanddanseHbaHk»/ «porpamma JOOPOBONLHOIO CTPAXOBaHWSA XXU3HU U OT HECYACTHbIX Cry4YaeB U 6onesHen
nepxatenen kpeauTHelx kapT AO «PanddaiiseHbaHk». B xoge TenedoHHoro pasrosopa KnveHT BblpaxkaeT coTpyaHuKy baHka cBOE xenaHue
npekpaTuTb yyacTue B AaHHOW NporpamMmme CTPaxoBaHUs.

10.1.42. npuvHATME 3as8BMEHMS KNMeHTa Ha 0T3bIB cornacusa KnueHTta Ha nonyyeHve BaHkoM KpeauTHOro otyeTa M3 Opo KpeauTHbIX UCTOPUI U
OT OMnepaTopoB CBA3W;

10.1.43. npuHaTKe 3anpoca KnueHTta Ha 0T3bIB cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpalleHe 06paboTku NepcoHarnbHbIX JaHHbIX;
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10.1.44. npvHATMe 3asBrneHns o6 nameHeHum Homepa MgeHtndpumkatopa IMSI;

10.1.45. npuHatve 3assneHus Knuenta o6 OtkntoyeHum MNakeTta ycnyr (nHdopmauus o Tunax NakeToB ycnyr, No KOTOpbIM NpegocTaBrsieTcs
JaHHas ycnyra, ykasaHa B Tapudax no Maketam ycryr) u 6rokupoBke/ nepesbinycke (ecnu npuMeHnmo) BaHKoBCKMX KapT®*, BbiMyLLEHHbIX B
pamkax [MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 O6wwmx Ycnosun;

10.1.46. odopmrieHne 1 npuHATUE [OCTOAHHOrO MOPyYeHUst B COOTBETCTBUM C N.3.46.2 O6wmx Ycnosun, 3aseneHns o6 otmeHe [ocTosiHHOro
nopyyeHms B cooTBeTcTBum ¢ . 3.46.5 Obwux Ycnosuin.

10.1.47. ocpopmneHne n npuHsaTue 3aseneHunsa-obssatenscTea B cooTBeTcTBMM C n. 8.3.5.1 O6wmx Ycnosun;

10.1.48. odopmrieHne 1 NpUHATUE 3asaBreHns o6 nameHeHun [atol ocylecTBneHns ExemecayHoro nnatexa B cootBeTcTBUM € M. 8.3.3 O6Lwmx
Ycnosui;

10.1.49. npuHATMeE 3asBNeHU Ha NpoaeHne cpoka apeHbl CEM(OBON AYENKN U OTMEHY NPOASIEHNS CPOKa apeHbl CEN(OBON AYENKHY;

10.1.50. npuHaTMe 3anpocoB KnueHTta Ha nusMmeHeHve BrogxeTHOro cueta Ha OObIYHBIA TEKYLLUA cHeT 1 HaobopoT B cooTBeTCTBUM C N.3.43 O6LWmx
Ycnosuig;

10.1.51. npuHATMe 3a8BNeHNs Ha NpoaneHne/oTMeHy npoaneHuns Bknaga B cootBeTcTBUM ¢ Pasgenom 4 O6wux Ycnosui;
10.1.52. npuHATME 3asBneHns Ha nononHeHve Bknaga B cootBeTcTBMM ¢ Pasgenom 4 O6wmx Ycnosui;

10.1.53. npuHATME 3asBNeHNs Ha YacTUYHbIN Bo3BpaT Bknaga B cootBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosui,

10.1.54. npuHsiTUe 3anpocoB KnneHTOB Ha NpefocTaBneHe JOKYMEHTOB B COOTBETCTBUM C M. 2.37 O6LLuX Ycnosuin®;

10.1.55. npuHATMe 3anpocoB Ha 6nokMpoBKy KpeamnTHol kapThl 1 3akpbiTve CyeTa, a Takke aHHyNMpoBaHue 3asBMeHWn/3anpocoB Ha 61IOKMPOBKY
KpeanTHoM kapTbl 1 3akpbiTue CuyeTa, nogaHHbIx 3aemwmkom B lNMogpasgenenunn baHka/ yepe3 KoHTakTHbIM LeHTp baHka B cooTBeTCcTBMM C .
7.5.2 Obwmx Ycnosuii;

10.1.56. npuHATME 3asBneHns Ha nameHeHne KpegmTtHoro nummnta B cootBeTcTBMM € N..7.1.6.1 O6Lwmx Ycnosun;
10.1.57. npuHATME 3a8BNEHNI Ha ymeHbLUeHne KpeanTHoro numuta B COOTBETCTBUM € 1.7.1.6.2 O6wunx Ycnosuin;

10.1.58. npvem 3asBneHuin KnneHToB 06 oTkntodeHun ot Cepeuca «YBegomneHus ob onepaumsix», U3MeHeHnn Homepa MobunbHoro TenedoHa
ans nonyyexus Cepauca «YBegomneHus o6 onepaumnsax» B cootBeTcTBUM ¢ n. 9.2.1 O6wwmx Ycnosuii;

10.1.59. npuHaTve 3asBneHuin Ha nogknoyeHne k Cucteme 1 coBepLUEHNE OnepaLmii B HER, a Takke NPUHATUE 3asBreHnn Ha n3ameHeHne Homepa
MobunbHoro TenedoHa ans OgHopasoBbIX Naponer B cooTBeTcTBumM ¢ Ycnosusamu OO;

10.1.60. npuHATME 3anpocoB Ha fobaBreHne/ nameHeHne KoHTakTHOro Homepa MobunbHoro TenedoHa KnmueHta/ [loBepeHHoro nuua/PebéHka;
10.1.61. npuHsATHe 3anBneHns KnueHta 06 nameHeHumn Jiummta cHATUSA HannyHblx/ Nliumuta no Kapte B cootBeTcTBUM C Nn. 6.3.7 O6LLMX YCnoBui;
10.1.62. npuHaATMe 3anpocoB KnuneHTa Ha Kypbepckyto goctaeky KapTel B cootBeTcTBMM € N.N. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosun;

10.1.63. npuHaATMe 3anpocoB KnuenTa Ha Bblgadvy KapTel nocpeacTBoM nocramaTa B COOTBETCTBUM € Mn.n. 6.2.3.5 n 7.3.1.5 O6wumx Ycnosui;

10.1.64. ocyLiecTBreHve npoueaypbl NOATBEPXKAEHNA NpuHaanexHocTn Kaptel KnueHTy B npouecce permctpauum Lindposon kapTel B Liudpposom
nnaTeXxHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

10.1.65. npuHatue pacnopsikeHust KnveHta o6 yaanenumn Lindpposeix kapT n3 Lindposoro nnatexHoro cepeuca B COOTBETCTBUM € N.6.4.6 Obwmnx
Ycnosuit;

10.1.66. nogkn4YeHMe N OTKIIOYEHNE YCNYrM AOMNONMHUTENBHOW MAEHTUdMKALUKM Npy ocyLLecTBNeHnn agoctyna B Cuctemy vepes Cant baHka B
cetn UIHTepHerT;

10.1.67. npuHATME 3anpocoB 06 nameHeHun CyeTa, ncnonb3yemoro ans noraweHus Kpeguta, B cootBeTcTBum ¢ n.1.148 O6Lwmx Ycnosun;
10.1.68. npuHaTMe npegycMoTpeHHoro n. 5.9 O6bwux Ycnosuii noareepxaeHnst KnneHta o BO30GHOBNEHNW UCTIONHEHMSA PacnopsikeHus;
10.1.69. npuHaTMe 3anpocoB KnueHToB B crnyydae otcytcTeus Mogpasaenenusi baxka B ropoge, B KOTOpoM ¢ KnneHTom 6Gbin 3akntodeH Jorosop
(B TOM Yncne B CBA3M C NPOBOAUMBIMW MEPOMNPUATUSIMU MO onTumusauumn MogpasgeneHuii baxka):

—  Ha odopMmnieHue oTkasa OT y4acTus B mporpammax ctpaxoBaHus no KpeautHbIM KapTam (ecnv NpUMeHUMOo);

— 06 oTmeHe [JoBepeHHOCTU, ochopmneHHon KnueHTom B BaHke B cooTBeTcTBUM € N.2.9.1.8;
10.1.70. npuHaTMe 3anpocos/3asBneHuii KnueHTos, aensowmxcs gepxarensmm Maketos yenyr «MpemuansHbiny, «MpemmnansHbein 5», «Mpemuym
OnpexT»:

— 006 oTmeHe [JoBepeHHOCTH, ochopMneHHon KnueHtom B BaHke B cooTBeTCTBUM € N.2.9.1.8;

— O BHECEHWM YTOYHEHWUI B PEKBU3NTbI paHee ncnoniHeHHoro baHkom PacnopsikeHusa unv nposegeHun paccriegoBaHus no PacnopspkeHuto

B COOTBETCTBUM C M. 5.39 O6LwmMxX YcnoBui.

10.1.71. npuem 3asBneHun KnueHta o6 akuente ogepTbl BaHka 06 M3MEHEHUM YCIOBUIA UMOTEYHOIO KPEAUTHOIO AOroBOpa B YCTAHOBEHHOM €10
nopsiake.
10.1.72. npuHatve 3anpocoB KnuneHToB Ha odopmieHne pgosepeHHocTen B Cucteme PanddaiseH OHnaiH B nopsake, YCTaHOBIEHHOM
Ycnosuamu 4O.

10.2. Mo cornacoeaHuio ¢ BaHkom KnneHTy MoryT 6biTb OkasaHbl 4OMOMHUTESNbHLIE YCIYrv NocpeacTBoM obpatleHnst B KOHTaKTHbIN LeHTp BaHka,
B Takom crnyyae BaHk ocylecTBnseT ycTaHoBMeHWe nMuHocTh KnveHTa ¢ ucnonb3osaHneM KogoBoro crosa, a Takke, nomumo Kofosoro crosa,
BrpaBe 3anpocuTb NpefocTaBneHne KnmeHToM AononHUTENBHOM NepcoHarbHoM HgopMaumm, Heo6XoanMON Anst YCTAaHOBIEHMUS ero NMUYHOCTY.

10.3. baHk BnpaBe OCYyLLeCTBUTbL 3anucb TenedgoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3aumopgenicteya ¢ baHkom yepe3 KOHTaKTHbIA LIEHTP
BaHka, Tem cambiM NpefocTaBnsieT cBoe cornacue baHky Ha ocylecTBneHne UM 3anucu TenedoHHOro pasroeopa ¢ KnneHTtom.

10.4. Ycnyru, ykasaHHble B n1.n.10.1.1 — 10.1.8. O6wux Ycnosui, okasbiBatoTcs 6e3 npegoctaeneHusa KnmeHtom Kogosoro cnosa.

Mpu obpawieHnn KnueHta B KoHTakTHbIM LeHTp BaHka 3a okasaHweMm ycnyr, nepeyvucrnenHbix B n.n. 10.1.9 - 10.1.28 O6wwmx Ycnosun, BaHk
OCYLLEeCTBMSET YCTaHOBMeHNe nMyHocTu KnueHTta ¢ ucnonb3oBaHnem Kogosoro crosa.

Mpn obpaweHnn KnneHta B KoHTakTHbI UeHTp BbaHka 3a okasaHuem ycnyrum B cooTBeTcTBuM € n.10.1.29 O6wwux Ycnosui, baHk Bnpase
OCYLLECTBUTb YCTaHOBIIEHNE NUYHOCTU KnneHTa ¢ UCMONb30BaHNEM TOMbKO AOMOSHUTENBHOM NepcoHansHON MHopMauum, Heobxogumon ansi
YCTaHOBMEHUS €ro NIMYHOCTU.

Mpn obpaweHnn KnueHTa B KOHTaKTHbIA LIeHTp BbaHka 3a okasaHuem ycnyr, nepeyncrnenHbix B n.n.10.1.30, 10.1.31, 10.1.32, 10.1.33 O6wwmx
Ycnosui, BaHk ocyLlecTBNseT ycTaHOBMeHWe nuyHocTn KnueHta ¢ ucnonb3oBaHnem AOMOMHUTENBHON MEePCOHanbHON MHAopMaummn, a Takke,

94 BO3MOXHOCTb Nnepesbinycka unv nepesoaa BaHKoBCKUX KapT, BbIMyLIEHHbIX B paMkax oTknto4aeMoro lNakeTta ycnyr, Ha UHble Tapudbl ycTaHaBnMBaeTcs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
9 Ycnyra npeocTaBnseTcs no Mepe TeXHUYECKON peanusaumm.
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NOMUMO AOMOSTHUTENBHOW NepPCOHaNbLHOM MHOPMaLUK, BNpase 3anpocuTb npegoctasneHne KnueHtom Kogosoro cnosa.

Mpn obpaweHnn KnueHta B KoHTakTHbIN LeHTp BaHka 3a okasaHvem ycnyr, nepeuncnedHbix B n.n. 10.1.34 - 10.1.72, O6wwmx Ycnosuii, baHk
OCYyLLeCTBMSAET ycTaHoBneHne nuyHoctn KnmeHta ¢ ncnonb3oBaHvem Kogosoro criosa, a Takxe, nomumo Kogosoro crioea, BrnpaBe 3anpocuTb
npegoctaBneHne KnveHTOM AONOMHUTENbHOW MepcoHanbHOW WHAOPMauuKn, a Takke MHgopmaumM O BpeMeHW nocregHen onepaumm
ncnonb3oBaHveM KapTtbl B 6aHkomaTe, He06X0aUMOW ANsi YCTaHOBIIEHMS €r0 JIMYHOCTW.

10.5. baHk okasbiBaeT [JoBepeHHOMy nuuy, siBnswowemycsa Oepxartenem KapTbl, no ero ycTHOMy 3asiBfieHWo, nepegaHHoMy no TenedoHy B
KoHTakTHbIN LeHTp baHka, ycnyru, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.12, 10.1.19, 10.1.29, 10.1.35, 10.1.37, 10.1.44 O6wmx
Ycnosui.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wmx Ycnosui, okasbiBatoTcs 6e3 npegoctasneHust Takum JosepeHHbiM nuuom Kogosoro
crosa [loBepeHHoOro nuua.

Mpn obpaiieHnn Takoro JdoBepeHHoro nuua B KoHTakTHbIM LeHTp baHka 3a okasaHuem ycnyr, nepeuncnerHbix B n.n.10.1.12 n 10.1.19 O6wmnx
Ycnosuii, BaHk ocyLlecTBnseT ycTaHoBreHne nu4HocTu [loBepeHHoro nuua ¢ ucnosnb3osaHnem Kogosoro criosa [loBepeHHOro nuua.

Mpw obpaiyeHun JosepeHHoro nuua B KoHTakTHbIN LeHTp BaHka 3a okasaHmem ycnyru B cootBeTcTBum € n1.10.1.29 O6wmx Ycnosun baHk Bnpase
OCYLLECTBUTb YCTaHOBMeHNe nu4HocTU [loBepeHHOro nuua ¢ WCNoNb30BaHMEM TOMbKO AOMOSNTHUTENbHON MNEePCOHanbHOM MHopMaumu,
HeobXxoAMMoW ANs YCTAHOBIEHUS €ro NINYHOCTH.

Mpu obpaieHun Takoro [oBepeHHoro nuua B KoHTakTHbIN LeHTp BaHka 3a okaszaHuem ycnyr, nepeyucrieHHblx B n.n. 10.1.35, 10.1.37, 10.1.44
O6bwmx Ycnoeuin, nommmo Kogosoro cnosa [oBepeHHoro nuua, baHk BnpaBe 3anpocutb npegocTtaBneHve Takmum [JOBEpPEeHHbIM NULOM
OOMNOMHUTENBHON NEepCoHanbHoOW MHOopMauMKn, HeobxoaMMoW AN YCTAHOBMEHMA ero nuyHoctu. [pu 3TOM B pamkax npenocTaBneHusi
[oBepeHHOMY nuLy BbllLEyKa3aHHbIX YCNyr, NOCAeAHUA MOXET MOoNy4nTb MHEOPMALMIO/OCYLLECTBUTL AENCTBUA TONbKO Mo JononHUTenbHOM
Kapre.

10.6. baHk okasbiBaeT PebeHKy no ero 3asBneHuto, nepegaHHoMmy B KoHTakTHbIV LieHTp BawHka, ycnyru, ykasaHHbele B n.n. 10.1.1, 10.1.2, 10.1.7,
10.1.12 (B pamkax onepaunn no JononHutensHon KapTte, oepxaTtenem kotopon aensaetca PebeHok), 10.1.19, 10.1.29, 10.1.35, 10.1.44 O6wmx
Ycnosui.

Ycnyru, ykaszanHbele B 10.1.1, 10.1.2, 10.1.7 O6wmx Ycnosun, okasbiBatoTca 6e3 npegoctasneHns PebeHkom Kogosoro cnoea PebéHka.

Mpu obpawieHnn PebeHka B KoHTakTHbIN LeHTp BaHka 3a okasaHueM ycnyr, nepeuncnenHbix B n.n.10.1.12 n 10.1.19 (npy ycnosuu AOCTUXEHUSA
PebeHkom 14 net) O6wmx Ycnoeun, bBaHk ocyllecTBnseT yctaHoBneHme nuyHoctn PebeHka ¢ ncnonb3oBaHnem Kogosoro cnoesa PebéHka.

Mpn obpaweHun PebeHka 3a okazaHuem ycnyr, nepeuucneHHbix B n. 10.1.29, 10.1.35, 10.1.44 O6wmx Ycnoswui, BaHk BnpaBe 3anpocuTb
npegoctasneHve PebeHkoM 4ONONHUTENBHON NepcoHanbHoOM MHopMaLMm Unu 3anpocuTtb obpatleHve B baHk KnneHTa, sBnsitoLlerocs 3akoHHbIM
npeacrasuTenem PebeHka.

10.7. BaHK Mo yCTHOMY 3asiBMeHUo, NepeaaHHoMy o TenedoHy B KOHTaKTHbIV LeHTp BaHka, okasbiBaeT [JoBepeHHOMY nuuy®® (Mpu Hanuuum B
BaHke Kogosoro cnosa [JoBepeHHOro nvua), B pamkax NnpeaocTaBreHHbIX €My MOMHOMOYWIA, yCryru, ykasaHHele B n.n. 10.1.11, 10.1.12, 10.1.13,
10.1.15, 10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.54 O6Lmx YCnoBuia.

Mpu o6palueHnn JoBepeHHoro nuua B KoHTakTHBIN LeHTp BaHka 3a okasaHuem ycnyr, nepedncnenHsix B n.n. 10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23 O6wwmx Ycnoeui, baHKk ocyllecTBNseT yCTaHOBMEHWe NMUYHOCTM [loBepeHHOro nuua ¢ ucnonb3oBaHnem Koposoro crnosa
HoBepeHHoro nuua.

Mpw obpaweHun JosepeHHoro nuua B KOHTakTHbIM LeHTp BaHka 3a okasaHuem ycnyr, ykadaHHbix B nn. 10.1.29, 10.1.34, 10.1.54 O6wwmx Ycnosui,
nomumo Koposoro cnosa [oBepeHHoro nuua, baHk BnpaBe 3anpocuTb npegocTtaBfieHMe Takum [JOBEpPEeHHbIM NULOM  OOMOSMHUTENbHOW
nepcoHarnbHon nHpopmaumm, Heobxoanumon Anst yCTaHOBIEHUSI €70 JINYHOCTW.

10.8. B cnyyae HeobxoammocTu obpalleHns baHka k Knuenty/ [JosepeHHomy nuuy/ Pe6éHky no TenedoHy®’ (Hanpumep, BaHky Heobxoammo
poHectn po Knuexta/ JoBepeHHoro nuua/ Pe6éHka uHdopmaumio no Kapte unm Cuety, nogreepautb coseplieHne Onepauum no Kapte) baHk
ycTaHaBnmBaeT nnyHocTb KnneHta/Pebenka/OosepeHHoro Jlnua B cootBeTcTBMM ¢ n.n.10.4 - 10.7. B aTOM cnyyae [epxatenb KapTel umeeT npaso
oTkasaTbCs OT coobLieHns Kogosoro crosa/ AOMONHUTENBHOM NepcoHansHON MHAOPMaLMU U MOXET Nepe3BoHUTbL B baHk camMoCTosTenbHO nim
obpatutbes B MNogpasgeneHve baHka nuyHo. B cniydae HeobxogumocTn AoHecTu uHdpopmaumio no [dononHuTteneHon BaHkoBckon kapTe Ao
PebeHka, BaHk BnpaBe obpatutbcs k KnMeHTy, SIBNAOLLEMYCS ero 3akOHHbIM NpeacTaBUTENEM.

10.9. Oepxatenb Kaptel n BaHk 065a3ytoTca xpaHuTe KogoBoe CnoBo B TaHe U He coobLaTh ero TpeTbUM fvLam.

10.10. B cny4yae ecnu O6wmmn YcnoBusiMM npeaycMoTpeHa BO3MOXHOCTb odopMieHus (nogayn) sasiereHui/pacnopsxeHnii KnueHta vepes
KoHTakTHbIN ueHTp BaHka, To KnneHT ygocToBepsieT Takoe 3asiBrieHune/pacrnopsbkeHne naponem, B KadyecTBe KOTOporo ucrnone3dyetca Kogosoe
CrnoBo, NOATBEPXOALUMM, YTO 3asBreHue/pacnopskeHne npegoctaeneHo Knmentom. Pasrosop KnveHTa n cotpygHuka baHka 3anucbiBaeTcst 1
XpaHuTcs BaHKoM B COOTBETCTBUM C €ro BHYTPEHHUMU AOKYMeHTamn. baHk n KnueHT noaTeepxaaloT, YTO 3annch Takoro TenedoHHOro pasrosopa
ABMSETCA 4OCTAaTOMHbLIM AOKYMeHTanbHbIM noaTeepxaeHnem cdakta nogaun KnueHtom B baHk 3asBneHns/pacnopsxeHuns.

10.11. Jlvuo, obpaTtuBlieecs B KoHTakTHbIM LeHTp BaHka ona nepepaun 3assneHusi/PacnopsikeHus baHky, npepctaBuBlieecs KnveHTom un
npaBunbHO Ha3BaBliee Kogosoe crnoBo KnuveHTta, npusHaetcst KnveHToM. B pamkax obcnyxuBaHus [dononHuTtensHow KapTbl (npy ycrnoBum
Bbinycka [dononHutensHon KapTtel Ha umsi [oBepeHHoro nvua wunu PebeHnka) [epxatenem KapTbl Npu3HaeTcs nuuo, nNpeacTaBuBLUEECS
OepxaTtenem KapTbl 1 npaBunbHOEe Ha3BaBLlee cOOTBETCTBYHOLWee KogoBoe crnoBo. BaHk He HeceT OTBETCTBEHHOCTM 3a NOcneacTBust Noboro
ncnons3oBanus Kogosoro crnosa TpeTbuMu nmuamu. [pu Hanumumm y BaHka ocHoBaHWM nonaratb, YTO obpaTuBlUeecs NMUO He SABMseTcs
OepxaTtenem KapTbl, BaHk BnpaBe oTka3aTb AaHHOMY N1Uy B NpeoCTaBnNeHMn yCnyr, ykasaHHbix n.n. 10.1.9 - 10.1.70 O6wumx Ycnosun, HecMoTpst
Ha NpaBUSIbHOE yKa3aHue Napors, U OONOMHUTENBbHON NEePCOHaNbHOW MHOpMaLIMK.

B cnyuasx, yctaHoBneHHbIx n. 10.4 O6Lwmux YCrnoBuid, Mpy HEKOPPEKTHOM YKa3aHUM JOMONHUTENbHOW NepcoHanbHOM MHAopMaLmm, 3anpoLleHHON
BaHkom, BaHk nmeeT npaBo (HO He 06s3aH) OoTka3aTb B NPEAOCTaBEHNN O0O6paTMBLLEMYCS NNULY COOTBETCTBYHOLMX ycnyr KoHTakTHOro LeHTpa
BaHka. B atom cnyyae Oepxatens Kaptbl (PebeHok npu ycrioBun OOCTMKEHNUS UM 14 eT) MOXET NonyyYntb HEOOXoaumyo ycnyry, oopaTmBLLMCH
B MNoppaspenexve baHka.

B cnyyae Hanunuusa B BaHke OOKyMeHTanbHO MOATBEPXOEHHbIX CBedeHu o cmeptu [epxartensa Kaptel, BaHk vmeeT npaBo oTkas3aTb B
npefocTaBneHnn o6paTmBLLEMYCS NULLY COOTBETCTBYHOWMX yenyr KoHTakTHoro LeHTpa baHka.

10.12. BaHk BnpaBe OCYLIECTBUTb TeNeOHHbIA 3BOHOK MO KOHTakTHOMY HOMepy Ansi AOMOSIHUTENbHOrO MOATBEPXKAEHWS MOCTYNMUBLUMX B
KoHTakTHbIN LueHTp BaHka 3anpocoB KnuenTa/ JoBepeHHoro nuua/ PeGeHka Ha okasaHue ycnyr.

10.13. NHdpopmaumsi, 3anpoweHHass KnveHtom/[JoBepeHHbIM nuuom/ PebeHkom B COOTBETCTBUM C MpaBwuniamu Hactosiwero Pasgena, moxet
coobatbest BaHkom no TenedoHy, dakcy, SNEKTPOHHONM NoYTe (MCXOAst U3 TEXHNYECKON BO3MOXHOCTH), B YaTe. BaHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHOE HECaHKLMOHNPOBAaHHOE MoryyYeHne 3Tol MHopMaumm TPETbUMU NULaMu1 Mo He 3aBUCSLLMM OT BaHka npuynHam.

9 Ycnyra npefocTaBnseTcs no Mepe TEXHUYECKON peanusaumm.
9 Mommmo KoHTaKkTHOro Homepa MobunbHOro TenedoHa BaHk Bnpase McMonb3osaTh ANs cBsan ¢ KnnenTom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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10.14. TNpw obpaLueHnmn Knuenta/ JoBepeHHoro nuua/ PebeHka no TenedoHy 3a okasaHuMeM ycnyr, nepevmcreHHblx B HacToswem Pasgene, aata,
Bpemsi 3BOHKa, (hakT naeHTudmkaumumn Knvernta/ JoBepeHHoro nuua/ PebeHka B nopsigke, npegycMoTpeHHom n.10.4 O6wmx ycrnoBuii, a Takke
copepxxaHune ycTHoro 3asiBneHusi/PacnopsikeHus Knuenta/ loBepeHHoro nuua/ PebeHka dmkeupytoTes cnocobom no Buibopy baHka. baHk Bnpase
XpaHWUTb ayauosanucb TenedoHHoro pasroBopa ¢ KnueHtom/ [oBepeHHbIM nuuom/ PeGeHkoM 1 MCMonb3oBaTh €€ NpU paspeLleHnn CriopHbIX
CuTyauui B Ka4yecTBe Joka3aTenbCTBa.

10.15. O6pawasch B KoHTakTHbIA LeHTp baHka, KnueHT/ [JoBepeHHoe nuuo/ PebeHok:

- NoHUMaeT, 4YTo obLieHne npon3BoanTCA C ncnonb3oBaHNEM OBbIYHbIX Te]'le(bOHHbIX nuHun ces3n 6es NnpUMeHeHNA OONOJNTHUTENbHbIX
cpencTe obecneyeHus KOHq)VILI,eHLI,I/IaJ'IbHOCTVI pa3roBopos. B cBs3n ¢ aTnm ,El,ep>|<aTenb KaprI npuHMMaeT Ha cebs PUCKHN, cBA3aHHbIE C
BO3MOXHbIM NoJiy4eHnem nepegasaemMon HdopmMauumn TpeTbMMU nNuuammn B YKa3aHHbIX Bbllle criyvasax.

— 065a3aH yb6eantbcst B TOM, HYTO €ro pa3roBop He MOXeT OblTb ycrbllwaH TpeTbuMu nuuamu. Mpu HecobnogeHUn ykazaHHoOW 06513aHHOCTH
W Mpu coBepLUeHUN 3BOHKa B KOHTaKTHbIA LleHTp B OGLECTBEHHbIX M UHbIX MecTax B MPUCYTCTBUMWU TpeTbMx nuu BaHk He HeceT
OTBETCTBEHHOCTM 3a JOCTYN TPETbMX NUL, K NepcoHanbHbIiM AaHHbIM KnneHTa/ [oBepeHHoro nuua/PebeHka.

10.16. MNomwumo TenedoHHOW cBSA3WN 3asBneHns KnueHTa, ykazaHHble B nN.10.1 (3a nckntoveHnem nn. 10.1.32, 10.1.35, 10.1.36, 10.1.37, 10.1.38,
10.1.58, 10.1.59, 10.1.60, 10.1.64, 10.1.65) O6wwmx Ycnosun, MoryT 6biTb NnepegaHbl B KOHTaKTHbIN LeHTp BaHka nocpeactsom Yara.

10.16.1. Mpwn o6paweHnm Knnenta B Yat B Cucteme/ MobunbHoM npunoxexHun nocne Bxoga KnvueHrta B Cucremy/
MobunbHoe NpunoxexHve, AONONHUTENBHOE YCTaHOBMEHME NMYHOCTM KnneHTa ans okasaHusa emy ycnyr B Yate He TpebyeTtcs.

B atom cnydyae 3asBneHve/pacnopsikeHne/ ckaH-konuu OOKymMeHTOB KnveHTa ygocTtoBepsitoTcs KnMeHToM MOorMHom M naponem vunu gpyrumm
ngeHTudmkatopamu Ans Bxoga B Cuctemy, ykasaHHbimu B Ycnosusx JO.

10.16.2. Npwn obpaweHnm Knuenta B Yat B Cucteme/ MobunbHom npunoxeHun 6e3 Bxoga Knuenta B Cuctemy/ MobunsHoe npunoxeHune mnm
npu obpaweHun Knuenta B Yarte Ha Calite baHka:

- ycnyru, ykasaHHble B n.n.10.1.1 — 10.1.8., npegoctaBnsatoTcsa 6e3 ycTaHOBNeHns nuiHocTn KnnenTa;

- Ona oKka3aHuA, oCTanbHbIX yCnyr, npeaocTtaBideMbiX B Yarte, BaHk ocyllecTBndaeT yCTaHOBNEHUe NMMMYHOCTU KnueHTa ¢ ncnonb3oBaHvem
YeTbIpEX3Ha4YHOro YMCnoBoro koga. B atom cny4vae 3a;|BneHV|e/pacnopﬂ>KeHme/ CKaH-KONUn OOKYMEHTOB CHUTaKTCA yOOCTOBEPEHHbIM KnveHtom
BbllLleyKa3aHHbIM YeTblipex3Ha4yHbIM YNCITOBbIM KOOOM.

YeTblpexaHayHbI YCNOBOW Kof, HanpaBnsaetcst baHkom Ha KoHTakTHbIM HOMep mMobunbHoro TenedoHa KnvueHTa u BBognTca KnneHTom B OKHE
Yara. Jlnuo, npeacrasuBLlueecs KnneHTOM 1 NpaBuibHO OCYyLLECTBUBLLEE BBOS YETbIPEX3HAYHOro YMCNoBoro koaa, npuaHaetca Knventom. baHk
He HeceT OTBETCTBEHHOCTU 3a NocneacTens nioboro NCNonb3oBaHNS YeTbIpeX3HAYHOMro YMCNOBOro KoAda, HanpaBneHHOro Ha KoHTakTHbI Homep
MobunbHoro TenedgoHa KnueHTa, TpeTbMMu nuuamu. NMOMUMO MCNOMb30BaHMSA YETbIPEX3HAYHOro YMCNoBOro koga baHk BnpaBe 3anpocuTb
npegocTtasneHne KnveHTom AOMNONHWUTENbHOW MepCOoHanbHOW WHdOopMauMn, HeobXoauMOon Ans YCTaHOBMEHUS ero nuyHocTu. baHk Bnpase
OCYLLECTBUTb TenegoHHbIN 3BOHOK NO KOHTakTHOMYy HoMepy MobunbHOro TenedoHa Ans AOMNOMHWUTENbHOTO MOATBEPKAEHUS MOCTYMUBLLMX
nocpeactsoMm Yarta B KoHTakTHbIM UeHTp BaHka 3assnenun KnueHTta Ha okasaHwe ycnyr. lNMpu Hanuuum y BaHka ocHOBaHMW nomnaratb, YTO
obpaTuBLLeecsa nuuo He aBnsaetcs KnueHtom, BaHk BnpaBe oTka3aTb AaHHOMY nuvuy B NpegoCTaBreHUN YCIyr, HECMOTPS Ha NpaBWibHbIA BBOS,
YeTbIPEX3HAYHOr0 YMCIOBOro KoAa U ykazaHue AOMNONHUTENbHON NepcoHanbHON UHAOPMaLMi.

10.17. MNomwumo TenedoHHON CBA3N:
- 3asaBneHns KnueHta, ykasaHHble n.n.10.1.1 - 10.1.70 O6wux Ycnosun,

- 3asBneHns PebeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.12 (B pamkax onepauuii no JononHutensHon Kapte, oepxarenem
KoTopou siBnsetcst Pe6eHok), 10.1.29, 10.1.19, 10.1.35, 10.1.44 O6wwmx Ycrnosui,

- 3asaBneHns [JoepeHHoro nuua (depxatena KapTbl), ykasanHele B n.n.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.12, 10.1.29, 10.1.19, 10.1.35,
10.1.37, 10.1.44 O6wmx Ycnosun,

- 3asaBneHvs [oBepeHHoOro nuua (B pamkax nNpeaocTaBfeHHbIX eMy NOfHOMOYMK), ykasaHHele B n.n.10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.54 O6wux Ycnosun,

MoryT 6biTb NepeaaHbl B KOHTakTHLIN LieHTp BaHka no anekTpoHHOMY agpecy: info@raiffeisen.ru.

3anpawmBaemas ykasaHHbIMW Bbille Nuuamu MHGopMmaums npegoctaBnseTcsd KOHTakTHbIM LIEeHTPOM B Nopsiake, ykazaHHoM B n. 10.13 O6wmx
Ycnosuii. B cnyyasx, koraa ons npegoctaeneHns nHgpopmaumm/ycnyr Tpedyetca yctaHoBneHue nuiHoctn Knuenta/osepeHHoro nuua/Peberka,
BaHk ocyuwlecTBnseT TenedgoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy MobunbHoro TenedoHa KnueHnta/ PeGeHka/ [oBepeHHOro nuua ans
YCTaHOBMNEHMS NMMYHOCTM N, NOAABLLEro 3asiBNeHve, B nopsake, npegycMoTpeHHoM n.n.10.4 - 10.7 O6wux Ycnosuii.

10.18. CoTpyaHuk KoHTaKkTHOrO LieHTpa BnpaBe NpekpaTuTb NpedoCTaBreHne yecryru n npepeatb obLeHne B CReayroLwWwmnx cryyasnx:
—  ucnonb3oBaHusa KnueHtom/[JoBepeHHbIM NMUOM/PeBEHKOM HELIEH3YPHOIN NEKCUKU, OCKOPONEHUI Nnun yrpos;

— ©Oblna npepocTaBneHa BCA BO3MOXHas MHdgopmauus no sonpocaM KnueHta/[oBepeHHoro nuua/PebéHka, B TOM 4yMcrne B pamkax
npeabiaywmx obpaieHuii B KoHTakTHbIN LEHTP 1 Apyrine nogpasgenerusa baHka;

—  Bonpocbl KnueHTa/doBepeHHoro nuua/Pe6éHka He OTHOCATCA K NpoAykTam u ycryram bawka.

Mpv HEOOHOKPATHOM BO3HWMKHOBEHMU NOAOOHBLIX cUTyauuii BaHk BnpaBe 3aGrokvMpoBaTb HOMep TeredoHa Takoro nuua B LEensiX Nony4YeHuss uM
ycnyr KOHTaKTHOro LieHTpa, nepeyucrieHHbix B pasgene 10 O6wyx ycrnosuii.

11. OkasaHue ycnyr KnueHty yepes Cuctemy PandaiizeH TeneuHdpo

11.1. KnmeHT MoxeT nonyuutb goctyn k Cucteme PaiiddarizeH TenemHdo B nopsiake, onpeaeneHHoMm HacToswmum Pasgenom O6wmx Ycnosuii.
BosamoxHocTb goctyna k Cucteme PaiiddanseH TenemHdo onpegensieTca TeEXHUYEeCKMMn Bo3MoXHocTAMK MogpasgeneHns baHka, B KoTopom
obcnyxnBaeTcst KnueHrT.

MpepocraBnexHne 6aHkoBCkMx ycnyr Yepes Cuctemy PariddanseH TenenHdo BO3MOXHO B OTHOLLEHMM OTAENbHbIX TMNoB KapT, nHdgopmaumio o
KOTOpbIX KnneHT MmoxeT nonyuuntb B Nntobom MNoapasneneHnn baHka nnu Ha Caiite baHka.

11.2. Ansa nonyyexus ycnyr B Cucteme PandpdanzeH TenenHdpo KnneHT MoxeT Mcnonb3oBaTth Kak CTaluMoHapHble TenedoHbl, Tak U MOOUIbHbIE
TenedoHbl, MMeoLLMe TOHOBbIN pexuM Habopa unadp.

11.3. Ansa nonyyeHus goctyna k Cucteme PandpdanseH TenenHdo KnmeHTy Heobxoanmo nmeTb AencTeytowyto KapTy, a Takke obpatutbcs B
KoHTaKTHbIN LieHTp 1 Aanee crnefoBaTh rofocoBbIM NoAckaskam, Beibupasi Heo6XxoauMble YCnyry 4ONOMHUTENbHBIM HabopoM Lmdp.

11.4. Ana wncnonb3oBaHus Cuctembl PanddanseH TeneuHdo baHk npucBavBaeT Knuenty yHukaneHbin MWK, Ons npucsoenuns MWKa bank
OCYLLECTBISIET yCTaHOBMEHWe NMMYHOCTN KnneHTa ¢ ucnons3osaHnem KopgoBoro crosa, a Takke AOMOMHUTENbHON NepcoHansHoW nHgopmaumm,
HeobXxoaMMOoW ANs YCTaHOBIEHUS ero NMYHocTu. B onpeaeneHHbix O6wmmun Yenosusimu cnyyasix NMNK moxeT HanpaBnATbCs aBTOMaTUYeCckun Ha
KOHTaKTHbI HOMep MobunbHoro TenedgoHa KnueHta.
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11.5. B cooTtBeTcTBMM C MpaBunamu Hactosiero Pasgena BaHk o6asyercs okasbiBaTh®® KnveHTy B aBTOMaTtunyeckom pexume B Cucteme
PaiicpcpainseH TenenHdgo crieaytowme ycnyrn®:

11.5.1. npenocraBneHvne MHdopmaumu no 3 nocnegHum Onepaunsim no KapTe (3a MckniouyeHWEM onepaumii BHECEHUSI HaNMUUHBLIX OEHEXHbIX
cpeacTts yepes «Cash-in» 6aHkomaTt BaHka u noc-TepMuHarn, ycTaHoBIEHHbIN B MogpasaeneHun baxka);

11.5.2. npepocTtaBneHne nHgopmaumm o pasmepe 3agormkeHHocTn Ha [daTy Boeinuckn no KpegutHow kapTe, MuHumansHoro nnatexa, Obuwen
CyMMe 3a[0SKEeHHOCTU U cpoke onnaTel MMH1MansHoro nnarexa;

11.5.3. npegocTaeneHve MHopMaLum o pa3amepe octaTka CymMMbl KpeauTa, paamepe 1 aate Gnivkaniero exemecsqHoro nnarexa no Kpeguty®;

11.5.4. npegocTaeneHve nHdopmaummn o pasamepe JoctynHoro 6anaHca;
11.5.5. npegocTtasneHune nHdopmaummn o cymme, cpoke Bknaga v HaumMcneHHbIX npoueHTax no Bknaay;
11.5.6. co3ganue NMNH-koga k Kapre.

11.6. MNpw obpaleHnm KnueHnta B Cuctemy PanddanseH TenenHdo 3a okasaHueMm ycnyr, nepevmcrieHHblx B n.n. 11.5.1, 11.5.2, 11.5.3 O6wumx
Ycnosun, baHk ocywectensaeT naeHtudpukaumio Knuenta ¢ mcnonesoBaHnem [NMKa nnbo KoHTakTHOro Homepa mMobunbHoro TenedoHa u
nocnegHux 4-x uudpp Kaptbel, npy aTom coBeplieHne KnueHTom genctBui, nepedncneHHblx B n.11.5 O6wwux ycnosun, npu nomowm MNKa
npusHaeTca baHkoM Kak NoATBepXXAeHWe, 3aBepeHHOe aHanorom cobcTBeHHopy4Hou nognucu Knuexra.

11.7. KnueHT 1 baHk 06s3ytoTcs xpauuTb MUK B TaHe 1 He coobLlaTb ero TpeTbuUm nuuam.
12. MakeTb! ycnyr

12.1. NpepocTtaBnexue KnueHtam MNakeToB ycnyr ocylecTBnsieTcs baHkom ogHUM 13 cneayroLwwmnx cnocobos:

- 0o 21.07.2014 roga - Ha ocHoBaHumn CornaileHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBoM nogkntoyeHus MNaketa ycnyr B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBUM ¢ OBLmMm
Ycnosusamu.

MonoxeHus HacTosLLEro pa3aena pacnpocTpaHsloTCs (B MPUMEHNMON YacTu) B TOM Yucne Ha KnveHTos, 3akntounBlumnx ¢ baHkom CornalueHvie o
MakeTte ycnyr. B criyyae BO3HWKHOBEHWS NPOTMBOPEYNst Mexay nornoxeHusimu Cornawexus o MakeTe ycnyr v nonoxenusmm OBLwMX YcnoBui,
NpenMyLLECTBEHHYIO CUITYy UMEIOT nonoxeHust OBLLMX YCrnoBuiA.

12.2. ObsazaTenbHbLIM ycnoBrem Ans nogknodeHust MNaketa Yenyr aenseTcsa oTkpbiTre CyueTta u Bbinyck BaHkoBCKOM kapThbl K HEMY B pamkax [MakeTa
ycnyr nnbo Bbinyck BaHKOBCKOW KapThbl K paHee OTKpbITOMYy CueTy.

12.3. MNopakniodeHwue lMakeTa ycrnyr n NPpUHATAE 3anpocoB Ha BbIMyCK KapT B pamkax [lakeTa ycnyr ocyLLecTBAIOTCA HA OCHOBaHUW 3asiBrieHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHomn dopme B NoapasgeneHun banka;
= B CMyyYyasx U Ha yCroBusX, onpefeneHHbIx baHkoM, B KoHTakTHbIN LeHTp'%! B cooTBeTcTBMM C NpaBunamu Pasgena 10;

= nocpeactBoM Cuctembl B cootTBeTcTBUM ¢ Ycnosusmu O — Tonbko ansa KnneHTos, yxe umetowmx oTkpbiToii(e) CueT(a) B baHke, n ana
onpeaeneHHbix BUAOB MakeToB ycnyr, Ans KOTOPbIX Takas BO3MOXHOCTb NpegycMoTpeHa Tapudamu no Maketam ycnyr.

" nocpeacTBOM HaXXaTuda Ha KHOMKY «anHFITb» B Cncreme B Tex cnyyasdax, Korga BaHk CCbOpMMpOBaJ'I cyulecTeyroinm KnueHTtam npeannoxeHune
O MOAKIIKYEHMM onpeaeneHHbix BMaoB MNakeToB ycnyr.

12.4. MogkntodeHue MakeTa Ycnyr ocywecTBrnsieTcss baHkoM B MOMEHT OTKPbITUS MEPBOTO CYETA B pamkax nakeTta ycnyr, nmbo Bbinycka nepeoi
KapTbl B pamkax [lakeTa ycnyr (ecnv TekyLmin cyeT yxe Gbin OTKPLIT paHee), NMbo B AeHb NPUHATUA OT KnueHTa 3asiBNeHnsl, B COOTBETCTBUM C
KOTOpbIM noAkntovaeTcs MakeT ycnyr (ecnv npeayCMOTPeH NepeBos AeCTBYIOLLEN KapTbl Ha 0GCnyxuBaHue B pamkax NakeTa ycnyr).

12.5. MNpw nogkntoveHmn KnueHtom MakeTa ycnyr nocpeactsom obpaleHunsi B KoHTakTHbIA LeHTp KnneHT coobliaet coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbl KnueHT xenaeT NoaKmiounTb,

- Buabl baHkoBCkuX KapT, koTopble KnmeHT xenaeTt BbINyCTUTb/ MNepeBbINyCTUTb Npu nogknoveHun [laketa ycnyr / B pamkax
penicteytowlero MNaketa ycnyr, Kk kakoMy CueTy (Cuetam) Heob6xoaMMO BbINYCTUTbL BaHKOBCKME KapTbl U/MMN Kakne u3 ero AencTBYLWNX
BaHkoBCKMX KapT AOMKHbI BbITb NepeBeaeHbl Ha obcnyxunBaHne B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoOro nvua (MpUMEHMMO TOMbko Ana Aepxartenew [laketoB ycnyr
«MpemunanebHbiny, «MpemuanbHbii 5» n «Mpemnym OupekT» npu ycnosum Hanmums B baHke [loBepeHHOCTU (Ha coBepLueHue onepauuii no Cuety,
K KOTOpPOMY BbinyckaeTcsa JononHutensHas KapTa), cpok 4EACTBMS KOTOPOM HE MEHEE Cpoka AEWCTBUS Bbinyckaemon JononHutensHon KapTbl).
Wmsa KnuenTta/JoBepeHHoro nuua amboccupyeTtcs (nevaTtaetcsi) Ha baHKOBCKOW KapTe naTuHWLE B COOTBETCTBUN C MPaBUiamMu TpaHCIMTepaLum,
npuHaTbIMK B BaHke, ecnu KnueHTom He 3asBneHo vHoe. Npu xenaHun KnneHTa nepeBbinyCTUTL €ro OenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buga B pamkax rnogkniovaemoro emy [llaketa ycnyr, npexHsas baHkoBckasi kapTa npekpaliaeT cBoe AeicTBue He
nosgHee cneaytowero Paboyero aHs (3a ucknioveHnemM cy660Tbl) ¢ AaTbl NpuHATUMSA BaHkom pacnopspkeHus KnuenTa.

YpocTtoBepeHUe Bhllleyka3aHHbIX 3asiBNeHnin o noakntoveHun Maketa ycnyr v npefocTaBneHnM UHbIX AOMOSNHUTENbHbLIX YCNyr B paMkax [MakeTa
Ycnyr ocyllecTBnsieTcs B COOTBETCTBUM C npasunamu Pasgena 10 O6wwmx Ycnosuid. Mpu otcytctBum y Knuenta KogoBoro cnoBa B kayecTBe
naponsi, MoATBepXZalollero, 4YTo pacnopsbkeHve(st) npepoctaBneHo(bl) KnveHTom, ucrnonb3yloTcs pekBM3WTbl nacnoprta rpaxpaHuHa PO
(NnpumeHnMo Tonbko Ans 3apnnatHbix KnveHtoB). C MmomeHTa nonyyeHus ot KnveHTa Heobxoaumblx noaTeepxxaeHuin baHkom ocyulectensaeTcs
nogkntoyeHune MakeTa ycnyr/npeaocTaBnsioTCA AONONMHUTENbHbIE YCIYTM B paMKax CyLiecTBytoLLero MNakeTa ycnyr.

12.6. KnueHTt, siBnsiomiica aepxatenem [Maketa ycnyr «[pemuanbHbliiy, B Criyyae NpUHATUS UM cneumanbHoro npeanoxenusi®? Bawka,
pa3melléHHoro B pasgene «[Mpeanoxenus ana Bac» Cuctembl, MOXeT nepeBectn obcnyxuBaHue cBoux baHkoBckux kapT us [Maketa ycnyr
«MpeMunanbHbI» Ha obcnyxuaHue B MNakeT ycnyr «MpemuanbHbin 5» nyTem oTkoveHus MakeTa yenyr «MpemuanbHbiny 1 nogknoyveHus MNaketa
yenyr «lpemunanbHbin 5». 3assneHve KnueHTa Ha npuHATUE cneuuansHoro npenoxeHus badka B Cucteme noatsepxaaeTcs B MOpsiAKe,
npegycmoTtpeHHom Ycnosusimu [O.

12.7. C momeHTa noakntoveHus aketa ycnyr obcnyxuBaHue Tekyulero(ux) cyeta(oB) m BbaHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
OCyLLEeCTBNSETCS B cOOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMNeHO MHoe, 3a obcnyxuBaHue lMakeTa ycnyr baHk B3uMaeT eXeMeCsuyHyl0 KOMUCCUI0O B COOTBETCTBUM ¢ Tapudamm no

98 Ha aHrmuincKoM sisbike JOCTYMHbI YCIYru, yKkasaHHble B n.11.5.1, 11.5.6.

9 [Mpy BO3MOXHOCTW MpedocTaBneHns ycnyr depes KoHTakTHbIN UeHTp u depes Cuctemy PaiidbdpaniseH TeneuHdo BaHk Bnpase npegocTaBuTb YCryry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy ParidbdainseH TeneuHgo.

100 HenpumeHumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNOpTHOroO CPpeacTea.

101 HbopMaLyio 0 HanMUMM Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTaKTHOM LEHTpe.

102 yenyra npeocTaensietcs no Mepe TeXHUYECKON peanusaumm.
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Maketam ycnyr. BaHk ocyLllecTBRseT cnMcaHne exemecsqHon Kommccun 3a obenyxumsaHue lMaketa ycnyr B nobon pabounn geHb kaneHaapHoro
MecsiLa, crieaytoLLero 3a MmecsiueM obenyxusaHus MakeTa ycnyr, ¢ moboro TekyLero cyeta KnnenTa. Ecnm cnncanve kommccumn 3a o6cnyxmnsaHve
MakeTa ycnyr ocywecTtBnsetcs co CyeTta, OTKPLITOro B BankoTe, OTIIMYHOW OT POCCUIACKMX pybren, To Komnccus cnicbiBaeTcs B BantoTe Cueta B
CyMMe, 9KBMBaNEHTHON KOMNCCKM B POCCUMIMCKUX pybnsax no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha gaty cnucaHus.

12.9. MNpw MopkntoveHun MNakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHma KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllmMe cyeTa MOryT OTKpbIBaTbCA MpW NUMYHOM obpaiieHun KnveHTa B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B M. 3.40 O6wmx Ycnosuin.

12.10. Ecnu npegycmoTtpeHo Tapudamum no Maketam ycnyr, Nnpu OTCYyTCTBMM B TeYeHME OOHOrO KaneHgapHoro mecsiua obecnyxusaHus Maketa
ycnyr Onepaumi no Bcem Kaptam/CuyeTtam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM Mopsake nnaTtexen B nonb3y baHka,
npuynTaroLwerocs eMy BosHarpaxaeHus, Wpadgos, NeHen, HeyCToeK 1 MHbIX NoAoBHbIX nnartexen), MonoxutensHoro banaHca no scem Cyetam
KnueHT HacToawmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [Naketa ycnyr Ha cpok go 6 (Lectn mecsues). MNpu aToM komwmcens 3a
ob6cnyxuBaHue lNMakeTa ycnyr 3a BblleyKa3aHHbI Nepuo He B3MMaeTcs.

O6cnyxunBaHue lMakeTa ycnyr u Cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBNAETCA aBTOMAaTUYECKN NPU COBEPLLEHUN
Knuentom Onepauun no Kapte/CueTty n/vnu nononHeHns nroboro ns ceonx CyeTos. B aTom criydae cnucaHue komuccum 3a obenyxusaHue MakeTa
YCNyr OCyLLeCcTBNsIeTCA B COOTBETCTBUM € N.12.8 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnyxnBaHne KOTOpbIX MOXET ObiTb MPUOCTaHOBIEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnveHT MOXeT u3MeHMTb BuMA MogkntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIHOYEHUE
Aencreytowero NakeTta ycnyr u nogkntoveHne Hoeoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3asaBneHns KnueHTa no popme banka, nogaHHoro KnueHntom B NogpasgeneHun baxka nnu yepes KoHTakTHBIV LIEHTP.

B cnyyae ecnun ycnosusimu HoBoro [NakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Yenyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBIEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMOO NepeBbINyCKy
B pamkax HoBoro NakeTa Ycnyr.

BaHk BnpaBe oTka3aTb B M3ameHeHuu NakeTa Ycnyr B crnyyae:
— Heynnatbl KnneHTom exxemecsayHon kommccum 3a obenyxmeanuve Maketa Ycnyr, B cooTBeTCcTBUM € Tapudamm no Maketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckate KapTy(bl), BbiMyLeHHYIO(blE) B pamkax nsmeHsiemoro MNaketa Ycnyr;
— HecobnogeHns KnmeHToM ycnoeui, ykasaHHbix B . 14.2 O6wmx Ycnosuin

— noctynneHns B bBaHk uHdopmauum o BBegeHMM B OTHoweHwn KnueHta npoueayp 6GaHKpOTCTBa, npegycMaTpuBalowmx Mo
3aKoHOAAaTENbCTBY OrpaHuyeHne/npekpalleHme npae KnveHTa no camocToATENbHOMY PaCMoOpSHKEHWNIO AeHEXHbIMU cpeacTBamu U/unm
0aHKOBCKMMU cYEeTaMMU.

12.12. OrtkntoyeHue lMakeTa ycnyr npoM3BoOaMTCS:

12.12.1. Ha ocHoBaHuu 3asBneHus KnueHTa:

— nopaHHoro KnueHtom B MNogpasgenexHun baxka;

—  nogaHHoro KnneHTom Yepes KOHTaKTHBbIN LEHTP, B cOOTBETCTBUM C M. 10.1.45 O6wmx Ycnosuii. B aTom cnyyae KnmeHT coobLuaeT coTpyaHuky
BaHka cBoe xenaHue npoussectn OTkMoYeHWe MakeTa ycnyr u 3abnokupoBaTtb/ nepeBbinycTUTL?®  BaHKoBCKME KapTbl, BbiMyLEHHbIE B
pamkax MNaketa ycnyr. OcdopmneHve n NOATBEPXKAEHME 3asIBMIEHNsI OCYLLECTBISEeTCA B COOTBETCTBUM C npaBunamu Pasgena 10 O6wmx
Ycnosui.

12.12.2. no nHnumatmee baHka:

— B cnyyae HeynnaTbl KnueHTom exxemecsqHom komuccum 3a obenyxunsanue Maketa Ycnyr, B cooTBeTcTBUM ¢ Tapudamm no MNakeTtam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbsHbI» - B cnydae BrnokupoBku Bcex kapT KnuneHTta, OTKpbIThIX B paMkax Naketa
Ycnyr,;

— npumeHumo ana Maketa Ycnyr «3apnnaTtHbii» - B criyqae ecnv KnveHT no nctedeHmn AByx MecsiLeB ¢ AaTthbl nogkntoyeHus MNaketa Yenyr
«3apnnaTHein» He cTaHoBuTca 3apnnatHbiM KnueHtom/UHameugyaneHbiM 3apnnatHbiM KnveHTom unu ecnm Hactynunu OcHoBaHusa Onsi
oTKpenneHus 3apnnatHoro KnveHTa oT 3apniaTHOro NpoekTa;

— npumeHumo ans Maketa ycnyr «Mpemuym OupekT», «pemuansHbiny 1 «lpeMmmanbHbii 5» - B criyvyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [lakeToB ycnyr, n oTcyTCTBUM Y KnnueHTa KpeanTHbIX NpodykToB baHka;

— B Clly4ae 3aKpbITna BCex TeKyLLI,VIX cueTtoB KnuenTa;

— npun nocrtynneHun B BaHk I/IH(bOpMaLlI/II/I O BBeAeHUM B OTHoweHun KrimeHTta npouenyp 6aHKpOTCTBa, npeaycmMmartpuBalolwinx no
3aKoHoaaTenbCTBYy orpaHMHeHme/nperau.leHme npas KnueHta no CaMOCTOATENIbHOMY pacnopaAXeHUto AOeHeXHbIMU cpeacteamMu nvnn
GaHKOBCKMMU cYeTamu;

— B cnyvae, ecnu obcnyxuaHue Maketa ycnyr u Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax MNMaketa Ycnyr He 6yaeT BO30GHOBNEHO
KrnneHTOM 10 MCTeYeHUst MakCMMarnbHOro cpoka NpuocTaHoBneHUst o6enyxusanna MNakeTa ycnyr, ykasaHHoro B 1.12.10 O6wmx Ycnosui.

12.12.3. B MHbIX CINyYasix U B nopsigke, NpeayCMOTPEHHbIX 3akoHopaTenscTBoM Poccuiickont deaepaumu.
12.13. C momeHTa OTkntovenus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMeHSIOTCS, Npu 3TOM:

— panbHenwee obcnyxvBaHne CyetoB KnneHTa, BxoAMBLWIMX B cocTaB [lakeTa ycnyr, OCYLECTBNSETCS B COOTBETCTBUMM C Tapudamu,
yKkasaHHbIMK B [loroBope;

— [panbHelwee obcnyxvBaHWe BaHKOBCKMX kapT, BbiNyLLEHHbIX B pamkax MakeTa ycnyr, ocyLlecTBsSieTCH B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudbamu, ecnv nHoe He npedycMoTpeHo Tapudamu no MakeTam ycnyr.

12.14. OtknoyeHune MakeTa ycnyr npon3BoanUTCA B Cliydae nonyvyeHua BaHkom OOKYMeHTalnbHO NnoATBepXAeHHbIX CBeﬂeHVIIZ O CMepTHn KnuenTa,
npmn 3aTomMm ,D,HéM OTkntoueHus MNakeTta ycnyr ABndaeTcAa AeHb nNpegoCTaBiieHnA B BaHk OOKYMeHTarnbHOro noarsepxgeHuna CbaKTa cMepTn KnueHTa.

13. OcobeHHocTU o6cnyxuBaHusa 3apnnatHbix KnueHTtoB n UHanBuayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnu vHoe He ycTaHoBneHo O6wwmun Ycnosusimu, BaHk npepoctaBnsieT 3apnnaTtHoMy KrveHTYy BO3MOXHOCTH OGCIYXMBaTbCS MO

103 Bo3mMoKHOCTL MepeBbInycka UM nepesofa BaHKOBCKUX KapT, BbIMYLIEHHBIX B paMkax OTKMKYaeMoro Maketa YCryr, Ha WHble Tapudbl YCTAaHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ gatbl nognucanus KnueHToM AHKETbl Ha OTKPbITME TeKyLLero cyeta u
GaHKOBCKOW KapTbl. 3apnnaTHbii KnveHT, MMetoLwmin paHee oTKpbITbl CyeT, nepeBoanTcst baHkom Ha o6cnyxunsaHue no Tapudam no baHKoBCKMM
kaptTam n Cyetam ansa 3apnnatHbix KnueHToB He no3gHee 10 Pabounx gHen ¢ gaTel nonydenusi BaHkom B mopsiake, npedyCMOTPEHHOM B
CornawueHuu, peectpa nony4yatenen ot KomnaHuu.

13.2. B cny4ae HacTtynneHusa OcHoBaHui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknioveHnem OcHoBaHusa Ansi
oTkpenneHus 3apnnaTtHoro KnueHta oT 3apnnaTHoro npoekTta, ykadaHHoro B nognyHkte 2) n.1.99 O6wwumx Ycnosuin) bBaHk He nosgHee 14
KaneHaapHbIX AHEN co AHSA HacTynneHus OcHoBaHWIA ANns oTKpenneHns oTkpennsieT 3apnnaTtHoro KnueHTa oT 3apnnaTHoOro npoekTa.

13.3. B cnyyae HacTynneHuss OcHoBaHus anst oTkpenneHus 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa, ykasaHHoOro B nognyHkre 2) n.1.99
O6wwmx Ycnoswui, baHk Bnpase oTkpenutb 3apnnatHoro KnveHta oT 3apnnaTtHoOro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHT nepeBoguTca BaHkom Ha obcnyxwuBaHue no cTaHgapTHelM Tapudam no baHkoBckum kaptam M CyeTam He NO3gHee O[HOro
KaneHgapHoro AHS ¢ MOMEHTa Takoro oTkpenneHuns. bank ysegomnsaeT KnveHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6bwux Ycnosui
ntobbIM M3 cNOCOB0B, YCTaHOBMNEHHbIX M. 2.15 O6Wwmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCrnoBmi NOMOXEHNS He NPUMEHSAIOTCS B OTHOLWEeHUW 3apnnaTHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNyXX1BaHWE), Ha onepaLmmn KOTopbix pacnpocTpaHsioTcs Tapudbl no baHkoBckum kapTam u Cuetam ansa KnveHtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae HanMuus B AaHHOW YacTu NPOTMBOPEUNS MEXAY NOMOXEHNAMU
O6wumx Ycnosui n florosopa npuoputeT nmetot O6wwme Ycnosus. MNopsgok npekpalleHus aencteust Tapudos no baHkosckum kaptam n Cuetam
ana KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHme) B oTHoweHun 3apnnatHoro KnueHTta n nepesBoaa ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam n CyeTam onpegensetca Tapudamum no baHkoBckum kaptam n Cuetam ans KnueHTtos kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXMBaHue).

13.6. KnueHT ctaHoButca NHamemayanbHeiM 3apnnaTHbiM KnMeHTOM He Mo34HEee OKOHYaHWsi KaneH4apHoro mecsiua, cnegyoLlero 3a nepsbiM
MecsaueM NnepeyncrneHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MONyYEHUU UM
3apaboTHOM MnaTtbl CO cYyeTa(oB) MHAMBMAOYaNbHbIX NpeanpuHUmaTtenenn Wunu puanydeckux nuu, OTKPbITOrO(bIX) B CTOPOHHUX KPEeaMTHbIX
opraHusaumax n/vnm B baHke, n npu cooteeTcTBUM 3TOr0 KnneHTta tpeboBaHmsM, ykazaHHbIM B 1. 1.53 O6wmx Ycnosun, a obcnyxmBaHme gaHHOro
KnueHTa ocyuiectensietcss baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHTos%4,

13.7. ObcnyxmeaHve NHanesmayansHoro 3apnnaTtHoro KnveHta B pamkax Tapudgo no baHkoBckum kaptam n Cuetam ansa 3apnnatHblx KnveHtos
npekpaLlaeTcs Npu HacTyMIeHUN OOHOIO U3 yKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha CyeT MHauemayansHoro 3apnnartHoro KnveHTa B TeueHue AByx U Gonee kaneHgapHbIX Mecsues Noapsia ¢ MOMEHTa NocriegHero
nepeyncriennst He GbINO NepeBOAOB AEHEXHbLIX CPEACTB UHAMBMAYATbHLIX NpeanpuHuMaTenei Uvnm puaudeckux NuL, oTkpbiToro(bix) B
CTOPOHHMX KPEAWUTHbLIX OpraHmsauusx u/munu B baHke ¢ HasHayeHWeM nnatexa, CBUAETENbCTBYIOWMM O MOMyYeHUU UM 3apaboTHOW MnaThl,
nmbo pa3mep Takux NepPeYnCrieHnin B Te4eHNe YKa3aHHOTO Bbille Nepuoaa okasarncs MeHee YCTaHOBMEHHOIo pasmepa, ykasaHHoro B Tapudax
no BaHkoBckUM kapTam 1 CyeTam Ans 3apnnaTHbIX KIUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCckunx KapT.

Mpy 3TOoM NpekpalleHve obcnyxusaHus KnueHTa B kadecTse MHameuayansHoro 3apnnatHoro KnueHta u nepesog ero Ha ctaHgapTHele Tapudbl
no BaHkoBckMM kapTam 1 CueTam ocyllecTBnsieTcss BaHkoM He no3gHee NocnegHero OHS TPETbEro KaneHaapHoro Mecsila ¢ AaTbl HAaCTyNeHNs!
0ZHOrO0 M3 COBbLITUIA, yKa3aHHbIX BbilUe.

13.8. 3apnnatHbli KnneHT BbipaxkaeT cornacue Ha npegoctaBneHne baHkom KomnaHuu, ¢ koTopol 3akntoveHo CornaileHue, nHgopmaumm o
damunun, UMeHU, OTYECTBE, AaTe POXAEHMWS, HOMepe CBOEro Tekyllero cyeTta B pybnax P®, ncnonb3yemoro anst nepeyncrneHns KomnaHuen
3apaboTHOM NNatbl N MHbIX BbINAT B COOTBETCTBMU ¢ CornalleHrem, a Takke HoOMepe TeKyLLIero cueTa ansi nepevncrieHnst 6rogKeTHbIX BbinnaTt B
COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

13.9. 3apnnatHbin  KnueHT nopyyaet Komnanun, ¢ koTopoi 3aknioveHo CornaweHue (3a ucknioveHvem KomnaHui, ocCyLecTBASHLWmMX
nepeyncrneHne AeHexHblx cpeacTts KnveHTam Ha OCHOBaHWM MUCbMa O HaMEPEHUWM OCYLLECTBMSATb nepeducrieHe 3apaboTHOM nnatbl, UHbIX
BbINMAT B paMKax TPYOOBbIX OTHOLIEHUN, Yepe3 OTAeSbHbIE MNaTeXHble NMOPYyYEHUS HanpsiMylo CO CYETA, OTKPLITOrO B CTOPOHHEN KpeauTHOW
opraHv3aumn), NpeAacTaBnsaTh ero MHTepeckl B baHke no Bonpocy 06HOBMEHWSA CBeAeHUI 0 HEM (3a ucknoveHnem Kogosoro crioBa 1 KoHTakTHoro
HOMepa), a UMeHHO nepefasaTtb B baHk Bce Heobxoaumble AnS 3TOrO CBeAeHWS U OOKYMEHTbl, B TOM YMCre B BUAe CkaH-o6pa3oB Mo cucteme
OVNCTaHLUMOHHOIO 6aHKOBCKOrO 0BCMYXMBAHUS IOPUANYECKUX MWL, Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, noanucaHHbIX 3NeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTtb Bce AENCTBUS, HEOOXOAMMbIE A5 BbINOMHEHWNS 3TOro nopy4yeHus. Npu Takom 06GHOBNEHUM CBEAEHMUI O
KnueHTte odopmneHne 3assneHns 06 nsmeHeHMn nepcoHanbHbiX JaHHbIX He TpebyeTcs.

13.10. Ocob6eHHOCTH o6cnyxmnBaHua baHkoBckux kapT 3apnnartHbix KnveHToB

13.10.1. lMepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B NOpSAKe, npegycMoTpeHHoM Pasgenom 6 «O6cnyxunsaHne Cueta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus KapTbi» OBLLMX YCNOBWIA C y4ETOM CreAyoLLIMX OCOBEHHOCTEN:

- BaHkoBckue kapTbl, BbinylleHHble BbaHkom 3apnnatHbiM KnueHTam, MOryT nepeBbinyckaTbCca Mpu Hannuum B baHke noarBepxaeHus o
nepesbinycke baHkoOBCKOW kapTbl, NorlydeHHoro baHkom ot Komnanum 3apnnatHoro KnvexTa;

- KOMMUCCUS 33 rofoBOe ObCryxuBaHWe BaHKOBCKOM KapTbl MOXeET ynnadvBatbesi KomnaHuei 3apnnatHoro KnveHTa B crniyyae, ecrnm 970
npefycMoTpeHo CornatlueHuem.

14. Moanuckunt®

14.1. ObsazaTenbHbLIM yCcrnoBreM Ans noakntodeHns Mognucku sensetca Hannune y KnveHTa Tekywero cyeTa B baHke, nogkntoveHne KnunenTta k
MoBWNbHOMY MPUIIOXEHWIO U Hanu4une B 3TOM MpunoxeHun pasgena «Mognuckay. Moanucka He odopmnsieTcs KnueHtam kateropum Private
Banking (nepcoHansHoe 6GaHKOBCckoe obcnyxuBaHue). KnneHT o6a3yeTcsi caMoCTOATENbHO 03HAaKOMUTLCSt ¢ ycrnosusimu Moanucku B pasgene
«Mognucka» B MobunbHOM NpunoXxeHun o nogknoveHns Mognucku.

14.2. Toakniovenne [Mognuckn ocywectensetTca KnueHTom nocpeactBom Haxatua uMm kHomku «[llogknountby» B pasgene «[lognucka» B
MoGunnbHOM NpPUoOXeHUN.

14.3. TpoaykTbl u ycnyru, Bxogawme B Moanncky, CTaHOBATCA AOCTYNHbI Ana KnueHTa ¢ aatel nogkniodeHns um MNMoanuckm n npeaocTaBnsioTcs B
TeyeHwne Bcero Neproaa genctaus MNMoanucku, ecnu nHoe He npegycmoTpeHo Tapudamu no Moanucke.

14.4. 3a Mognucky BaHk B3MMaeT eXeMeCa4Hy0 KOMUCCUIO B pa3mepe, YCTaHoOBNeHHOM Tapudamu no MNognucke. baHk ocylecTBnsieT cnucaHue
eXXeMecs4HoM koMmmccum ¢ noboro Cuera:

104 MonoXeHNs HACTOSILLEro NYHKTa NPUMEHNMbI K KnineHTam, NoaknodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knventa go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roaa nogkntodeHne KnmeHToB k o6enyxmBaHuio B kadecTse MnameBuayarnsHoro 3apnnaTtHoro KnueHTa He ocyLecTBrsieTcs.
105 [1ocTyNHOCTbL YCIYrn A BCEX KNMEHTOB NPefoCTaBMSETCs NMOCTENEHHO, N0 Mepe TEXHUYECKOW peanuaaumi.
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— 3aneps.biit MNepuog aercteus Mognuckm - He no3gHee paboyero AHs, CrneayoLwero 3a gatow noaknodeHus MNoanucky;
— 3a BTOpOW 1 nocneaytowme MNepuogpl genctema Mognucku - B nepBbIi pabounii AeHb HoBoro MNepuoaa aenctens Mognucku.

Ecnu cnncaHve exemecsyHoOn komuccum ocyllectensieTcss co Cuyeta, OTKPLITOrO B BanoTe, OT/IMYHOM OT POCCUMMCKMX pybren, To KoMMcCus
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHON KOMUCCUM B POCCUICKMX pyBrnisix no Kypcy, ycTaHoBneHHoMmy BaHkom Poccum Ha paty
crnncanus.

14.5. B pamkax npegocTtaBneHuns KnueHtam cneuunansHbix npeanoxeHnii bank Bnpase npegoctasnats Mpo6Hein Mepuog MNoanucku, Ho He Gonee
6 (LWecTwn) Takux MNeprogos MNognmcku.

14.6. Komuccms 3a Moanucky BanmaeTcs 3a kaxabivi [Nepuog aerictaus Mognucku.

14.7. KnmeHT 0653aH CaMOCTOATENbHO OTCreXuBaTb MHOPMaLUIO O COCTOSIHAM MOAKMOYEHHOW MognuckM (onnavyeHHON KOMUCCUK, nepeyHe
ycnyr/npoaykToB, Bxoasawmx B Noanucky) B pasgene «lMognucka» B8 MoGrnbHOM NpUnoXeHun.

14.8. KnnMeHT NnoHMMaeT 1 cornalwaeTca ¢ TeM, YTo:

— YCNoBWs NPeaoCcTaBneHns u HanonHeHme Nognuckn MoryT 6bITb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM nopsiake B cooTBeTcTBUM ¢ OBLwmmun
Ycnosusimun nytem pasmelrleHusi Ha Cante baHka o6HoBneHHbIx Tapudos no Moanucke.

— noboe n3meHeHue ycrosuii MNoanuckn He SIBNSIETCA OCHOBaHMEM Anst OTknoyveHust Noanucku, nepecMoTpa onnavyeHHONn KOMUCCUM 3a
Mopnwucky B MNMepuoge pevicteua MNoanucky nnu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

14.9. OtkntoyeHmne Moagnmuckn Npon3BoanTCS:
14.9.1. nytem HaxaTuns KnueHToM Ha kHOMKy «OTKMounTb» B pasgene «lMognuckay B MobunbHOM NpUoXeHuu.
14.9.2. no nHuymaTtuee baHka:

— B cnyyae Heynnatbl KnueHToM kommccun 3a Mognmcky B cootBeTcTBmmM ¢ Tapudamu no Mognucke;

— B Cry4ae 3aKpbITus BCeX Tekywux cyeToB KnueHTta B baHke;

— npu noctynneHun B BaHK uMHGopMauuMu o BBedeHUM B OTHoweHun KnuneHTa npouedyp 6aHKpoTcTBa, npedycMaTpuBarolMX Mo
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalleHne npas KnneHTa no caMOCTOSITENBHOMY PaCropsKeHWI0 AEeHEeXHbIMU cpeAcTBamu W/unu
0aHKOBCKMMU cYeTaMU;

— B cny4yae nony4deHua BaHkom OOKYyMeHTanbHO noaTBepXAeHHbIX cBegeHun o cMepTn KnueHra, npu aTom [aton okoH4yaHus Mognmcku
SABNSIeTCA AeHb npeaocTaBneHns B baHk AOKYMEHTalribHOro noATBep>XXaeHna dakta cmeptn KnueHra.

14.9.3. B MHbIX Ccryyasx, NpeayCcMOTPeHHbIX 3akoHoAaTenscTBoM Poccuinckon ®egepaunn.

C [Oatbl okoHyaHusa Mognuckn B oTHOwWeHMn KnuneHta He npumeHsiloTca Tapudbl no Mognucke, ecnu nHoe He npegycMoTpeHo Tapudamu no
Mopnucke.
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