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1. OCHOBHble TEPMUHbI

B HacToswmx «O6Lwmx ycnoBusix 06CNyXunBaHWs CYETOB, BKINAAoOB M noTpebuTtenbckux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOLWMX YCNoBUsiX, UMEKT 3HaYeHWe, YyKa3aHHoe B «YCMOBUSAX NPedoCTaBMeHWst YCryr C UCMONb30OBaHMEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «Mopsgok npeaocTaBneHus U norawweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTeue 3Toro 06s3aTenscTBo baHka No MCMOMHEHWIO NPEACTaBlieHHbIX LOKYMEHTOB, COCTaBIIEHHbIX C WUCMOMb30BaHNEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepLuatbcs 6e3 npoBeaeHus AeTopusaumu (danee — Be3aBTopu3auMoOHHbIE onepauuu), YTO He OTMEHSIET HeoBGXOAMMOCTb 0BA3aTensHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbin KnveHTom B BaHk Ang novToBOn Mnn Kypbepckon oTnpasku eMmy KapT Ha maTepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec pernctpaunm, agpec hakTuyeckoro npoxusaHus, pabounii agpec, agpec 4OCTaBK/ MOYTOBOW KOPPECTOHAEHLMM, ecnu
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaBke KapT Ha maTepuanbHOM HOcuTene Mo onpegeneHHbiM agpecam 6e3 06 bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnmeHTomM anst ocyLecTBNEHNS pac4eToOB MO aKKpeanTUBY.

1.4. AxtmBauma KapTbl — nepesog BbiNyLLEHHOW (NepeBbinyLieHHON) BbaHKkom nnaTexHon KapTbl B COCTOSIHWE, MpW KOTOPOM Takas kapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiidpdainseH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepeovi Onepaummn no KpeamTtHon kapTe 6e3 HasHadyeHus MUWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NpefocTaBnATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBaLmu KaprI, ncxoas U3 TEXHUYECKMX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTasnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Paspgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetoB no Onepaumsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AOKymeHTa, 3anonHsemoro KnneHToM Ans pacCMOTpeHUs BO3MOXHOCTM nonydveHus Kpeguta
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPebUTENnbCKUA KpeawuT, NpeacTaBnsiolleri cobow 3asBreHne O npeaoCTaBreHUn
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nansbua OepxaTtens Kaptol/ Bnagensua
Lindposoro cyeta, undpoBoi kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxartenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gnsa goctyna k MobunbHomy yctponctey/HocumomMy ycTponcTBy (pa3bnokmpoBkn MobunbHoro yctponictea/Hocumoro yctporctea) u/mnm
coBepLUeHUsi BeCKOHTaKTHbIX onepauuii. AyTEHTUMKALNOHHBbIE AaHHbIE SIBMSOTCA aHanorom cobCcTBeHHOpPYYHOW noanuck [depxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe 06uecTBO «HauunoHanbHas cucteMa NNAaTEXHbIX KapTy», SBMSOWEECS OMNEepPaumMOHHbIM W MNaTeXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, KoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uucne, no KpegutHomy goroeopy, [loroBopy nopyymutenscrea, [loroBopy 3anora).

1.9. BaHKOBcCKasi KapTa — BbinylleHHass BaHkoM No JoroBopy nnaTexHas kapTa Ha MaTepuaribHOM HOCUTEeNle CO BCTPOEHHbIM B HEE YWMOM
(MMKpoMpoLeccopoMm) unu nnatexHas kapta 6e3 matepmanbHOro HOCUTENS, ABMSAOWMECS CPEACTBOM AN COCTaBMneHns PacnopshkeHnin u UHbIX
OOKYMEHTOB, MoAnexawmx onnaTte 3a cuyeT KnueHta. BaHkoBckaa kapTa 6e3 maTtepuanbHOro HocuTens MMeeT creaylolye OCHOBHble
0CcobeHHOoCTU:

—  [o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 MaTtepuanbHOro HOCUTENS MOXET ObiTb MCMONb30BaHa TOMbKO AJ1st
onepauuin ¢ Ncnonb3oBaHNEM pekBn3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTenNst MOXET ObITb UCMONb30BaHa AN NpoBeaeHUs BeCcKOHTaKTHbIX onepawuii;

—  nonoxexust O6LMxX YCcnosuiA, N(pUMeHNMbIe K BaHKOBCKMM kapTam Ha MaTepuarnbHOM HOCUTENe, He MPUMEHSIIOTCA kK BaHKoBCKMM kapTam
6e3 maTepuanbHOro HoCcMTensi, eCnn NHOe NPSAMO He ykadaHo B OOwux YcnoBusix;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS HEe MOXET BbITb NEPEBbLINYLLEHA, 3a UCKITIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX ObLWwmmmn
Ycnosuamu;

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx YcrnoBusix.

1.10. BaHK no ymMomn4yaHuIo — KpeauTHasi opraHn3aumsi, B KOTOPOW Yy nonyyatens AeHEeXHbIX CPeACTB OTKPbIT GAaHKOBCKUIA CYET 1 KOTOPYHO OH
BblGpan B ka4ecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. Mocne yctaHOBKN
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnfaThl ToBapoB/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBeckoHTakTHble onepauun — Onepauum no Kapte unu onepaummn no LindpoBomy cyeTy, OCyLleCTBNSEeMble C UCMONb30BaHNEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUUTLIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOWEro nnaTexHoro yCTpoOMCTBa C MarHUTHON
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOWMBbHBLIX NpUNoxeHusx Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPELCTBOM
ncnonb3oBanus Lindposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHaBaHust QR-koga npy noMoLumn kamepbl MoGunbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnULO, KOTOPOE NMEET BO3MOXHOCTb KOHTponuposaTtb AencTeusa KnueHta. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a WCKNOYeHWeM crnyvaeB, ecrnv MMEKTCA OCHOBaHWs nonaratb, 4YTo beHeduumapHbim
BnagenbLem SBnseTcs nHoe umanyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTpoNupoBsaTh Aenctena KnveHTa.

1.14. BnokupoBka KapTbl (BnokupoBka KpegutHow kapTbl, BnokmpoBka [lononHuTensHown KapTbl) — NpyocTaHOBNEHNE MU NpeKpaLleHne
ncnons3oBaHus KapTbl 4ns coBepLueHns onepauunii (BKnoYas Takoe NpuocTaHoBeHne / npekpalleHne, KoTopoe BrieyeT 3a cobom nsbatme Kapthbl
(npymeHuMo ansa KapT Ha matepuanbHOM HOCUTENE) MpW MOMbITKE ee UCMOoNb30BaHNs), KOTOPOEe MOXET NPoM3BoanNTLCA BaHkoM Ha ocHoBaHwuu
nony4eHHoro ot KnueHta yBegoMneHus, BkMoyas yBegomrneHus KnueHTa, ykasaHHble B O6WmMX YcnoBusix, nnm no nHuumatmee BaHka npum
HapyweHun KnueHTom nopsigka mcnonb3oBanua KapTel nnu npu BoisieneHun OBCK, coBepluaemon ¢ nomoubto KapTel. [na HeakTMBUMPOBaHHbIX
nnaTexHblX kapT bnoknposka KapTbl 03Ha4yaeT nepeBod NNaTexHon KapTbl B COCTOSHUE, Koraa AkTuBaums KapTbl HEBO3MOXHA.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oakeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBu3nte 110 «Koa BbinnaTbl» ykasaHo 3HadeHune «1». Ha CueT BrogxeTHas Bbinnata MOXeT ObiTb 3a4McneHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctembl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unm B) HakonutenbHbIN cyHeT unm r) CYeT, K KOTOPOMY He BbinyLeHa kakas-nnbo Kapta unm seinyweHHas k Cuety Kapta lNMnatexHon Cructembl
Mastercard International/ Visa International 3abnokuposarHa BaHkom B cooTBeTCTBMM C N. 6.11 B CBA3U C nNonyyeHmem nHdopmalmm o BBEAEHUN B
oTHoLweHun KnueHTa npouenyp 6aHkpoTcTBa.

1.16. BroaxeTHbIN cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMomnb30BaTb AaHHbIA TEKYLUA cHeT Ang pac4eToB ¢ nomoubto Kaptel MUP (B cnyyae, ecnu k Hemy BobinyweHa Kapta MUP) unu kak
Tekywmn cyet 6e3 KapThl (B cnyvae, ecnu k Hemy He BbinyweHa Kapta MAP).

1.17. BanwoTa pacyeToB — BanioTa pacyetoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YyTOYHUTb,
o6paTmBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl Bknag B pyonsx PP wn/unu mHocTpaHHOW BantoTe, pasmelleHHbin KnveHtom/ero [oBepeHHbIM nuuom B BaHke Ha
ycroBusx, npeaycMoTpeHHbIX B [loroBope Bknaga.

1.20. Bnapeney LiudpoBoro cueta — KnmeHT, Ha UMsi KOTOPOro OTKPbLIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kayecTtBe Lindpposoro cuera.

1.21. BsbirogonpuobpeTaTenb — NULO, HE y4acTByiOllee B MPOBEAEHUN onepaLmnn, K Bbirode KOToporo AencteyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [0BEPUTENbHOMO YNpaBneHnsl, Mpu NpoBedeHUM ornepauuin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.22. Bbinucka no KpegutHomn kapTte — Bbinucka no CuyeTy, k KoTopoMy BbinyweHa KpeguTHas kapTa, popmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTYeTHOro mepuopa, copepxalias pasmep M CpokM BHeceHuss MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepauusx no KpegntHon kapTte (ecnv NnpuMeHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpeautHon kapTe. Boinucka no KpegnTtHol kapTe BkntovaeT B cebst nHdpopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeguTtHom kapTe Npu U3roToBNeHNM BbIMUCKN Ha BymaxHoM HocuTene. MNpu HanpaeneHun Beinucku no KpeanTHoOW KapTe B 3NeKTPOHHOM Buae
Ha agpec aneKkTpoHHoW no4yTkl KnueHTa, nHdopmauusi 06 Onepaumsix no CyeTty/Onepaumsx no KpeantHONM KapTe He BKMOYAETCs B BbIMUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no Cyety — JOKyMeHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.24. T'padmk noraweHus — rpadvk NnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laThl ocyliecTsneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npegocTasnseTcs 3aeMLumky 1 MopyynTento (ecnv NnpyMeHnMo) npu nogave B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX yCroBuWiA.

1.25. [Aarta Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmKeHHOCTU NbroTHOro nepvoga, MuHnmansHoro nnatexa no KpeauTtHom
kapTe. baHk coobwaeT Knnenty nepsyto [aTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx Odatax Beinuckn no KpegutHoi kapte BaHk nHcopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ unn nocpeacteom Cuctembl. Ecnu [data Bbeinucku no KpeauTHoOM kapTe MpuxoauTcs Ha AeHb, He sensowmica Pabouum gHem, To [Oatow
Bbinnuckn no KpeauTHow kapTe cuuTaeTca Onvxanwum cnegywowmii 3a HUM Pabounii geHb. WcknioyeHne coCTaBnsalT crnydvaum, korga ans
ocyLLecTBneHus1 pacyeToB no KpeautHow kapTe MnaTexxHoOn cuctemor ycTaHaBnmBaeTcs Aata, He sensiowascsa Paboumm gHeM. B aTmx cnydasx
no ycrnoBusiMm 06a3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN Cpok, 1 [aTon Beinuckn no KpeanTHON kapTe ABRsSieTCs YCTaHOBEHHAs
lMnaTexHon cuctemon aata Ans OCyLecTBNeHusa pacyeToB no KpeantHonm kapre.

1.26. [Oata okoH4yaHusa Mognucku — 1) npu oTknoyeHun lMognuckm no mHMumMaTnBe KnueHTa — Takon OaTon ABnsSieTCs NocnegHui AeHb
onnayveHHoro Mepuoaa Mognucku, 2) npy oTkNodeHun Mognucku no HMumatuee baHka — aToM AaTow ABNAETCH AEHb €€ OTKII0YEHUS.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro MNpoueHTHOro neproga - Ans Bcex ExemecayHbix nnatexen, Kpome neporo ExxemecsayHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHuns baHkoM pacyeTHOro AOKYyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, WM 3NeKTPOHHbLIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cuctembl 1 YctporncTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTta/dononHuTtensHas Kapta, [loBepeHHOe n1uo, Ha Msi KOTOPOro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npefctaButensctBa nepes bankom (unu
nobbIMN TPETbMMU NMLIA@MK) U COBEpLUEHUS OEWACTBUMA OT MMEHM K no nopyveHuto KnuveHTta. [oBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHOAaTeNbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ npocTaBrneHneM ynoriHOMOYEHHbLIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odpopmneHa KnueHtom B Cucteme PanddpaniseH OHnanH. B aTom cnyyae KnueHT nognuckiBaet [JoBEpEeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuyn NofHOMOYMAMK, NpeaycMmoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUAaTb OEVWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexue o
HaZeneHny NONHOMOYUSIMU BCTYNAET B CMNY NMpW YCNoBUK 3akniodeHns JosepeHHbiM nuuom Jorosopa O ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [doroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITME TEKYLUero cyeTa/AoroBop Ha OTKPbITUE TEeKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIA JOrOBOP, BKIOYAOLWMA B cebs aneMeHTbl AoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMOMNb30BaHMM 3NEKTPOHHOIO CpeACTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KNMeHTy OTKpbIBaeTCH TeKyLuii cyeT B baHke, a Takke MOXeT ObITb
BbinywleHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCMoOBUSX, coaepxawmxcst B 3asBrneHun KnueHrta, odpopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencreytoLero 3akoHogartenscrsa P® baHk BnpaBe 6e3 06bACHEHNS NPUYMH OTKkasaTb KnneHTy B 3aknioyeHnm JoroBopa B 4acTy UCMONb30BaHNs
3MNEeKTPOHHOro CpeAcTBa nnaTexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaja, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMmy (BKnag), U 0bs3yeTcs BO3BpaTUTb eMy CyMMy BKNafa W BbINNaTUTb MPOLEHTbI Ha Hee Ha YCroBUSX U B NopsiAke, NPeayCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaza 3akrnoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknaga, 3akntoveHHbix 4o «04» pnekabpsa 2019 roga, a Takke ANA oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopsikennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cuyeta KnueHta Ha Cuet Bknaga, nocne 4yero [oroBop Bknaga cuuTaeTtcst
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, Ans otaenbHbiX BUAoB [JoroBopoB Bknaga, npegHasHaveHHbix ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odopmuTb B Cucteme PaiidcanseHr OHnanH, onpeaensatotca BaHkom 1 gosoasitca oo ceeaeHuss KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.35. ﬂOl’OBOp 3anora — Ooroeop, B COOTBETCTBUU C KOTOPbLIM 3anorogarensb nepenaet B 3anor BaHKy I'Ipep,meT Banora gnsa obecnevenns
nucnornHeHnst ob6s3aTenscTe 3aemMuymka no er,CI,VITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe60BaHVI$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka aeHexHbIX cpencTe npu HeOenCTBUTENbHOCTH er,D,I/ITHOFO ,D,orosopa, 1 O BO3BpaTe HeOoCHOBATENIbHOIo oboraileHus B cny4yae npusHaHua
er,D,VITHOFO ,El,oroaopa He3aKIi4YeHHbIM.

1.36. [oroBop nopy4uTenbCTBa — [OrOBOP, B COOTBETCTBUM C KOTOPbIM lMopyunTens obssyeTcs oTeeyath neped BaHkom 3a ucnonHeHue
obsizaTenscTs 3aemiymka no KpeautHomy [loroBopy, a Takke 3a UcnonHeHue TpebGoBaHmii 0 Bo3BpaTe nosnydYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M O BO3BpaTte HeocHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHuTtenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, [JlononHutenbHas KpeauTHasa kapTta) — BTOpas v nocnegywolime
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTta He mMoxeT 6biTb BbinylieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 maTepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6e3 maTepuanbHOro HOCUTENs B Criydasx npeanoXeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). HAononHutenbHas Kapta moxeT 6biTb BbinylleHa Ha umsi KnueHTa, ero
[HosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHUYEHWst Ha TUN u KaTeropuio [ononHutenbHbiX KapT, koTopble MOryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteust OcHoBHoM KapTbl.

Bobinyck JononHutensHon KapTel Ha umsa [JloBEpEeHHOro nvua BO3MOXEH NpK ycrnoBumn Hanuumsa B baHke [JoBepeHHOCTH Ha coBepLUeHMEe onepaLmi
no CyeTy, k KOTOPOMY BbinyckaeTcsi [lononHuTensHaa Kapta, unm saknioveHns cornallieHnsi 0 HageneHMmn NofIHOMOYMAMM, CPOK AeNCTBUS KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMSA Bbinyckaemon [JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM NpeacTaBuTeneMm, Ansi cBoGOAHOro pacnopsikeHus. Pa3mep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (NMUMWUTaM), YCTAHOBMEHHOMY (-bIM) MO
JononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.
PebGeHok ¢ nomowlblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KrnneHToM, ABMSIOWMMCS ero 3akOHHbIM MpeacTaBuTenem, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet
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npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EeHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemMeHn Ans coseplieHns Onepauun no CuyeTy (BKMOYas UCMONHeEHWe
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnveHTa-nnatensliyka 40 Havana onpegenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyvka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTte (npy ee Hanm4ymm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKMNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHUM PacnopsiXeHWn, NPUHATBIX K UCMOMHEHMIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMoTpeHHbIe n.n. 5.33, 6.1.8, a Takke UHbIMW NonoxeHnamu O6LLMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYylOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oaHne Kpegutom. Pasmep ExemecsyHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpeaenseTcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb JIbIOTHOro nepuoaa) — 3a40/KEHHOCTb, BO3HUKLIAS 40
oKkOH4YaHust OnepauunoHHoro aHsa JaTbl Beinvckn no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CymMMa OCHOBHOrO Aonra, BO3HUKLIero paHee OT4ETHOro nepuoaa (3a UCKIoYEHNEM CyMMbl NPOCPOYEHHOTO OCHOBHOIO J0Nra),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeomnnaveHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwumK — pu1anyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii JoroBop n kotopomMy 6bin npegoctasneH Kpegut. Ana KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otoenbHble 3akoHodaTenbHble akTbl Poccunckon ®Pepepauum B Yactm ocobeHHocTewn
MN3MEHEHNS YCNOBUA KPeAMTHOro JOroBopa, AoroBopa 3anma.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeYeHue oAHOro roga obLiui pasmep nnaTexer Mo BCEM MMEKLIMMCS Y
Baemwuka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, aons 3aemuumka/KnueHta BO3HMKaET pucCK
HEMWCMNOMHEHN UM 06513aTeNbCTB MO KPEAUTHBIM SOrOBOPaM Y MPUMEHEHMUS K HEMY LUTPadHbIX CaHKLUIA CO CTOPOHbI KPEAMTOPOB.

1.44. 3apnnatHbin KnueHT — KnueHT, B nonb3y KoTOporo KomnaHus OCyLLeCTBMSET MepeyncrneHve [OEeHEeXHbIX CPeacTB B nopsake,
ycTaHoBneHHoM CornaileHuem.

1.45. 3apnnaTHbIW NPOEKT — 0coOble ycnoBusi o6cnyxuBaHusa 3apnnatHoro KnvweHTa, yctaHaBnnBaemble baHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odopmrieHHoe no ¢opMe BaHka u cogepxallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTMBA.

1.47. 3asBneHuwe Ha Bbinyck KpegutHon kapTbl (npyMmeHumo ana KpeautHbix JoroBopos, 3akntoyveHHbiX o 01.07.2014) — 3aaBneHne Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npegocTaensieTcs KnueHtom B baHk no chopme, ycTaHoBNEHHON BaHkoM, 1 cogepxut npeanoxexue (odepty)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obecnyunsaHum KapTbl. AKLEenToM odepTbl ABnATCS AencTBusA baHka no oTkpbiTuio Cyeta.

1.48. 3asBneHue Ha Kpeaut (npumeHumo Ans KpeauTHbix [oroBopos, 3akntodveHHbiX o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctasnsetcsa KnueHtom B BaHk no copme, yctaHoBneHHon BaHkom, n coaepxut npegnoxerve (odpepty) KnuenTa 3aknounTts KpeamTHbIn
Horoeop. Akuentom ocepThl ABNAOTCS AencTBusa baHka no npegoctaeneruto Kpeanta KnnenTy.

1.49. 3asiBneHue-ob6s3aTeNnbCTBO — 3asBreHne 3aemlumka no opme baHka 0 HaMmepeHUM OCyLLECTBUTL MOSHBLIA U YACTUYHBIN LOCPOYHbIN
Bo3Bpat KpeauTa.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa Nnopy4mTensCTBa (ecnv NpUMeHUMOo), NpegocTaBnsiemoe
3anorogartenem u Mopy4ynTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMnemMon YyacTeto [lorosopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBui.

1.51. WpeHTudbmkaTop — nHopmaLusi, No3BonsioLasi OAHO3HAYHO YCTAHOBUTbL HOMEpP BGAHKOBCKOrO cyeTa nornyvatens AeHEXHbIX CPeacTB.
NaoeHTUdnkatop NPUMEHSIETCA MPU OCYLLECTBIEHUM NEPEBOAOB W 3AYUCIIEHUM [AEHEXHbIX CPEACTB B Cry4vasiX, YCTAHOBMEHHbIX O6LWmMMu
Ycnosusamu. B kavectBe VigeHTndukaTopa ncnonbayetcst uHdopmaums, onpegenerHas n.5.19 n Ycnosuammn O0O.

1.52. WHamBuayanbHble ycnoBus — uHaveMayanbsHble ycnosus KpegntHoro [oroBopa, KOTOpble cOrnacoBbiBaloTCs 3aeMLiMKkoM M baHkom
VHAMBMUAYaNbHO U BKIOYaAOT B cebsi yCrnoBUsi, NPSIMO yKa3aHHbIE B 3aKOHE, a TakKe UHbIe YCMOBUSl, COrNacoBaHHbIe CTOPOHaMU (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoabl AeHEXHbIX cpeacTB Ha cBo CyeT C HasHavyeHueM nnaTexa, CBUAETEeNbCTBYOWMM O NoMyyYeHnM UM 3apaboTHOWM nnaTbl B pasmepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToBs, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTkpbIToro(blx)
B CTOPOHHUX KPEAUTHBIX OpraHn3auunsx n/mnv B baHke.

1.54. Wpentudbukatop IMSI - International Mobile Subscriber Identity, mMexayHapogHbIl unaeHTUdMKATOP MOGUBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukatope IMSI doukcnpyetcsa B baHke aBTomaTU4eckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npedocTaBnsemMoro Ans nonyveHus OgHOPa3oBbIX
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naponew B Buae CMC-coobLyeHnns, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxogumocTun
(Hanpumep, Npu 3ameHe Sim-kapTbl y onepaTopa MobunbHOW CBs3n), MHopMaums o Homepe NaeHTudumkaTopa IMSI MoxeT BbITb M3MeHeHa Mo
3asBrneHuto, npegocTasneHHoMy B Moapasgenexne barnka nmbo nytem obpateHns B KOHTaKTHBIN LEHTP.

1.55. WpeHTMdMKaTOp AM3anHa — YHUKamNbHbIV NOEHTUMMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbIv
ansanH KapTbl No OKOHYaHuM npouecca co3ganuns KnmeHTom ykaszaHHoW 3asiBku Ha Cante baHka.

1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npyv COBMECTHOM YNOMUHAHUM.

1.57. Kapta ¢ uHauBuayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnneHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiOpaB COOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnuotekn) nsobpaxeHui Ha
Cante baHka unu 3arpy3nB cobcTBeHHOe u3obpaxeHue. KaTteropum KapT ¢ mHOvBMAyanbHbIM OM3aiHOM onpefensioTcs AeNCTBYHOLWUMU
Tapudamum no Kaptam.

1.58. Kapta MUP — baHkoBckas kapTa MnatexxHon cucrtembl «Mupy», SBRAOLAACS HauMoHasbHbIM NNaTeXHbIM MUHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXHonW cucTemey.

1.59. Kareropusa 3aemMuimka — 310 npMcBamBaeMbin baHkom kpuTepuii 3aemwumky. Knaccudmkaums Kateropui 3aemiupmka ocyluectsnseTcs no 12-mm
KaTeropusam:

— Karteropusa 3aemwpika 1 — 310 3aemiykn, NpegocTaBmBLUME AOKYMEHTHI, NoaTBepxaatowme goxoq. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasgeneHusax baHka n Ha Cante baHka;

— Kareropus 3aemiupka 2 — 310 3aeMLUMKY, He NPeoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

- KaTeFOpVIH 3aemupka 3 — aT0 3aeMLyKuM, SBRsoLWMecs COTpyAHMKaMU OpFaHVI3aLI,VIl7I-I'IapTHepOB BaHka, cornacoBaHHble Ha YCNoBUAX NbrOTHOro
KpeouToBaHus. YTOYHWUTb NPUHALNEXHOCTb paGOTOLLaTeJ'Iﬂ K CNUCKY opraHusaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnoBua J1brotHoOro
KpeauToBaHus, MOXXHO B KOHTaKTHOM LieHTpE;

— Kateropusa 3aemwmka 4 — ato 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsLLIME B TPYAOBbIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemwimka 5 — 310 3aemmku:
e [OnyuvBLLME CnieumanbHOe MHANBMAYanNbHOE NPEANOXeHNe C NpeaBapuUTenbHO 0aobpeHHbIM KpeayTHbIM MMMUTOM, Ui

e  [OnNy4vBLUME CrieumansHoe WHAVBUAOyanbHOe NpeanoXeHue ¢ npegsapuTensHOo OAoGpeHHbIM KpeauTHbIM AMMUTOM M OOHOBPEMEHHO
oTHocsilwmecs k Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLne KpeanTHyo KapTy B pamkax MONoXUTENBHOrO pelleHust baHka o Bbigaye noTpebutensckoro
KpeouTa;

— Kateropusi 3aemwmka 7 — 310 3aeMLuvkv, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXuTeNbHOro pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPeACTBa;

— Karteropusa 3aemuwmka 8 — ato 3aemMuimkm, 3akmoumnBlune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLECTBMBLUME NOAKIMIOHYEHNE YKka3aHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 O6wmx Ycnosui;

— Kareropusi 3aemiumka 9 — ato 3aemiumkn, sensiolumecs CoTpyaHvkamm baHka;

— Karteropusa 3aemumka 10 — ato 3aemumky, ABNSIOWMECH COTPYAHUKAMU OAHOM U3 crneaytowmx opraHusaumn: OO0 «Cumere», OO0 «CumeHc
TpaHcdopmatopbl», OO0 «Cumerc MHpactpu Codteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Ma3oBbix TypbuH», OO0
«CunmeHc MobunbHocTb», OO0 «CumeHc Hedbteras n QHepretuka;

— Kateropusi 3aemiumka 11 — 310 3aeMLUMKM, SBRSIOLLMECS COTPYAHMKAMM KOMMaHWUIA, YCIOBUSI 06CHY>KMBAHWS KOTOPLIX COrfacoBaHbl Mexay BaHkom
1 KOMMaHWen B MHOMBMOYaNbHOM MOPSIAKE;

— Kareropusa 3aemiyka 12 — 310 3aemLumku, yCrnoBusi 0GCIYyKMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM MOpsiaKe.

NameHeHne Kateropum 3aemumka npoussogutcs BaHkom ¢ nepsoro Pabouyero gHsi, cnegyroulero 3a gHem, korga baHky crtano u3BecTHO o
HacTynmneHnm ocHoBaHus Ans nameHeHusi Kateropum 3aemwimka. OcHoBaHus Ans nameHeHns Kateropun 3aemiumka ykasaHbl B Tapudax.

1.60. Kea3u-kaw onepauum —onepaumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMM, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMYHbIE
OeHexHble cpeacTtBa. K Takum onepauumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3NEKTPOHHbIX KOLUENbKOB), onnarta
OOPOXHbIX YEeKOB, MOMOfIHEHME CHETOB B ApYyrmx H6aHkax, mokynka duliek B Ka3uHo, rioTeperHblx 6uneTos, ucnons3osaHue Cueta KpegutHomn
KapTbl B CEpBMCAxX NepeBOAOB N0 HOMEPY MOBUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrne onepauun. BaHk onpegenset
KBasu-kaww onepauumu, ucnonb3ys cnegytowme MCC (Merchant Category Code) Kofapbl, yCTaHaBNMBaeMble CTOPOHHMM GaHKOM Mpu NpoBeAeHNN
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBLIE MHCTUTYTLI — TOProens u ycnyru, 6050 ®uHaHcoBbIE yupexXaeHnsa — KBasu-kaLl, 6051
HedmHaHcoBble yupexaeHns — kBa3u-kaL, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsbl, 6536, 6538 [eHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.61. KnueHT — duanyeckoe nNuUL0, HaxodsLleecs Unu npMHMMaemoe Ha obenyxwvsaHve B baHke, obpalatoweecst B baHk ans coBepLueHns
pacyeTHbIX, AeNO3UTHbIX, KPeAUTHbIX, BAIOTHLIX U MHBLIX ONepauuii U CAENOoK B COOTBETCTBUM C 3akoHOoaaTenscTBoM Poccuiickon denepaumu. B
Lensx npegocTaBneHuss MHOpMaumMoHHoro docTyna k Cucteme nop «KnveHToM» Takke nNOHUMMaeTcsl husmyeckoe nuuo, SIBRsioeecs
aepxatenem 4ebeToBov KOPNopaTUBHOW KapThbl, BbiMyckaemoln baHkom.

1.62. Kopa akTMBaLum — yHVKanbHasa nocrneaoBaTeribHOCTb CUMBOMIOB, KOTOpasi MOXET ObITe HanpaeneHa baHkom Oepxatento Kaptel B Buae CMC-
coobLeHns Ha KoHTakTHbI Homep nbo B Buae MNyw-yBeaomneHuin Ha KoHtaktHoe MobunbHoe yCTpoMCTBO, ecrnv KnneHT 3apermctpupoBan Takoe
MobunbHoe yctponcTteo B MobunbHoMm npunoxeHun PanddarizeHbaHka, npu coBeplueHun [Oepxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnosuu ucronsb3oBaHua TexHomnormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTtexHoOW CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpuaTuem n ero 6aHkom-aksaiepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucnonb3oBaHue Koga aktmeauum TpeTbMMM Nuamm, KoTopoe cTasno
BO3MOXHO B pe3ynbTaTte nepegaun [Jepxatenem KapTbl TpeTbMM nuuam MobunsHOro TenedoHa, B KOTOPOM MCMonb3yeTcs KOHTaKTHbIM HoMep.

1.63. Koposoe cnoBo — Kogosoe crnoso KnuenTa n/vnm Kogosoe cnoeo [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.

1.64. KopoBoe cnoBo KnueHta

— nto6oe crnoBo, YACIO UNN X KOMBMHaLMS, Yka3aHHble KnneHTom npu oTKpbITUmn CyeTa unv npy nocneayoLemMm nucbMeHHoOM obpalueHnm KnneHta
B MNogpasgenenve baHka, nmbo B nopsigke, NpeaycMoTpeHHoM n.2.10.2 O6wmx Ycnosun,

- kombuHauus uyucen, HanpaBneHHasi baHkom KnveHTy Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTta (MpUMEHVMMO B cryyasx,
onpeaeneHHbIx BaHkom), ucnonb3yemoe (-ast) Ans yCTaHOBREHUs nMYHOcTM KnueHTa npu obpatleHnu ero B KOHTaKTHbIN LEEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnoeun, a Takke npu obpaweHun baHka k KnueHTy no TenedoHy B cnyyae HeobxogmmocTn goHecTu Ao Knuenta
nMHdpopmaumio no Kapte unm Cuety (B 3ToM crnyyae KnveHT nmeeT npaBo oTkasaTbCs OT cooblieHns KogoBoro croBa U MOXeT Nepe3BOHUTL B
BaHk camocTosiTenbHo unu obpatuTtbes B MNoapasgeneHne baHka nu4HO), yaocToBepeHusi PacnopsikeHuint KnveHTa u B Apyrux cryyasx,
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ycTaHoBneHHbIx Obwmmmu Yenosuamn. KnueHT MoxeT nameHnTb KogoBoe cnoBo, paHee ykasaHHoe baHky, obpatusimck B MNoapasgeneHve baHka
C COOTBETCTBYOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHnaiH.

1.65. KopoBoe cnoBo [loBepeHHOro nuua

— noboe CcrnoBo, YMCNOo UNMN Mx KOMBMHaUMS, yKa3aHHble KnneHTom nnu ero [joBepeHHbIM NULOM Npy pernctpaummn [JoBepeHHOCTH B cuctemax
BaHkax, npyn nsmeHeHun nepcoHanbHbIX AaHHbIX [JloBepeHHoro nuua, npu Belnycke fJononHutensHon KapTel Ha nMa [JoBepeHHoro nuua,

- KOMBUHauwmsa Yncen, HanpaeneHHas baHkom [JoBepeHHOMY nuuy Ha KOHTaKTHbIN HOMep MobunbHoro TenedgoHa osepeHHoro nuua (NPUMEHNMOo
B cny4asix, onpegeneHHblx baHkom), ucnone3yemoe (-as) Ans YCTaHOBMEHUSA NUYHOCTM Takoro [loBepeHHOro nuua npu obpaiieHun ero B
KoHTakTHbIN BaHka ¢ 3anpocamu no JononHutensHon Kapte, a Tawke npu obpaweHun baHka k [oBepeHHOMY nuvuy no TenedoHy B cnydvae
HeobxoamMmocTu goHectn o [osepeHHoro nuua nHgopmaumo no AononHutensHon Kapte (B atom cnyyae [JoBepeHHOe nMUO MMeeT MnpaBo
oTKasaTbCs OT coobLueHns Kogosoro cnosa [JoBepeHHOro nuua u MoXeT nepe3BoHUTb B BaHk camocToaTensHo unm obpatutses B MNogpasgenexHve
BaHka nnyHo). [loBepeHHoe NnLo MoXeT n3mMeHnTb Kogosoe cnoeo [loBepeHHOro nuua, paHee ykasaHHoe baHky, obpaTusLunck B MNogpasgenexune
BaHka ¢ cooTBeTCTBYIOWMM 3asBneHneM, unm B Cucteme PanddpanseH OHnaviH.

1.66. KopoBoe crioBo PeGeHka
— no6oe crnoBo, YMCOo UNK UX KOMBMHaLWSA, ykadaHHble KnveHTom npu Beinycke [lononHutensHon KapTel Ha nmst PebeHka,

- KOMBWHauusa umncen, HanpasneHHas baHkom PebGeHky Ha KoHTakTHbIi HOMep MobGunbHoro TenedoHa PebeHka (MpyMeHUMO B crnyuyasix,
onpeaeneHHbIx baHkom), ucnone3yemoe (-as) Ana ycTaHoBNEeHWUA nMuHocTM PebeHka npu obpalleHun ero B KoHTakTHbI BaHka ¢ 3anpocamu no
HononnHutensHon KapTe, a Takke npu obpaleHnm baHka k PebeHky no TenedoHy B cnyvae HeobxogumocTn aoHecTun go PebeHka nHdopmauyuto
no JononHutenebHol KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTkasaTtbcsi OT coobuieHns Kogosoro cnosa PebeHka 1 MOXeT Nepe3BoHUTb B
BaHk camocTosaTensHo). KnueHT moxeT nameHnts KogoBoe cnoso PebGeHka, paHee ykazaHHoe BaHky, obpaTtuBluuck B Mogpasgenexne baHka ¢
COOTBETCTBYIOLNM 3asBneHnem, unm B Cucreme PaniddanseH OHnaviH.

1.67. KomnaHus — topvaouyeckoe nuuo (3a WCKIOYEHWEM KpeaWTHOW opraHusaumu), B TOM uYucre [OEeWCTBylollee B NuLEe CBOEro
npeacTaBuTeNbCTBa MNn punmana, usnyeckoe nNuuo — MHAMBUAYAnNbHbIA NpeanpuHnuMaTerns, unn usmyeckoe nuuo, 3aHnMatoLeecs YacTHOW
NpaKkTUKOW B NOPSAKe, YCTAHOBNEHHOM 3akoHoAaTenbcTBoMm Poccuiickon Peaepauun, 3aknoumsliee ¢ baHkom Cornawienue.

1.68. KoHTakTHOoe MobGunbHoe yctpoMcTBO — MobunbHOe yCcTponcTBO, koTopoe KnueHT 3apernctpupoBan B MobuibHOM MpUoXeHun u
yCTaHOBUN A4ns uenen nonyyeHus MNMyw-ysegomneHunin B pamkax Cepsuca «YBegomneHms o6 onepaumsix».

1.69. KoHTakTHbIW HOMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHTa w/vnm KoOHTakTHbI HOMep MOOGUNbHOro TenedgoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.70. KoHTakTHbIW HOMmep MobGunbHoro TenedgoHa KnueHta — Homep mMobGunbHoro TenedoHa, koTopbii KnueHT coobwaet baHky npwu
ob6paLueHnmn KnneHta B BaHk ¢ Lenbio OTKpbITUSt NepBOro 1 nocneayowmx CHeToB, ¢ uenbto yBegomneHns baHka 06 nameHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnornb3yembli Ans cBa3un baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbIx [JoroBopom, Obwmmu Ycnosuamu, Tapudamm, Mpasunamu
no Kaprtam, 3akoHogatenbcTtBoM Poccuiickon ®epepauun, u HanpasneHuss bankom mHgopmaumoHHbix CMC-coobweHun, Koga aktmsauumu,
OpHopas3oBoro koga, MHOM MHgopmauun, npegycMoTpeHHon Oowmmn Ycnosusamu. KnveHT MoXeT m3ameHuTb KOHTaKTHbI HOMep MOOMITbHOro
TenedoHa KnveHTta, opopmMmnB COOTBETCTBYIOLLIEE 3asiBNEHNE:

— B [llogpasgeneHun baHka;
— € ucnonb3oBaHnem 6aHkomata v nodon KapTbl, BbinyweHHon Ha nmsa KnuenTa. Mpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIeHNS:

1) Knuent BBognT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yuche, B YacTu Heobxoaumoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TenedoHa B hopmate, OTAMYHOM OT YKasaHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT nNpaBo He UCMOSNHATL Takoe 3asiBreHne KnveHTa.

2) y KnueHta nameHsietca Homep MobunbHoro tenedoHa ans OgHopasoBbix Naponen.
— B Cucrteme PaiidhdarizeH OHnaiiH.

KnueHT Bnpaee ycTaHOBUTL B kadecTBe KOHTaKTHOro Homepa MobunsHoro TenedoHa KnueHta Homep TenedoHa ans ysegomneHuni, nn6o Homep
MobunbHoro TenedoHa anst OgHopa3oBbix Naponei. B aTom cnyyae Homep MobunbHoro TenedoHa Anst nonyveHus Cepeurca «YBegomneHusi ob
onepauusax» oCTaeTCsi NMPEXHUM.

1.71. KoHTaKkTHbIW HOMep MobGunbHoro TtenecgoHa [loBepeHHOro nuua — HomMep MOOGUNbHOrO TenedoHa, KoTopbii [oBepeHHoe nuLOo
coobuaeT banky npu obpaleHun B baHk ¢ Lenbto Beinycka [ononHutensHon KapTbl 1 ncnonbdyembli Ansa ceasm baHka ¢ [JoBepeHHbIM NiuoM B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwumu Ycnousimu, Tapudamu, [MpaBunamm no KapTtam, 3akoHopgaTenbCTBOM Poccuickoi
depepaummn, u HanpaeneHuss baHkom MHopmaunoHHbix CMC-coobuweHuii, Koga aktuBauum, OpHopasoBoro koda, WHOWM MHdopmauumu,
npegycmoTtpeHHon O6wmmmn Ycnosusamu. B cnydae ecnu [loBepeHHoe nuuo He npegocTaBuno banky KoHTakTHbIN HOMep MOGunbHoro TenedoxHa
[oeepeHHoro nuua, baHk BnpaBe MCNONb30oBaTb B KAyecTBE KOHTAKTHOro fwbon gpyron Homep mobunbHoro TenedoHa, kotopbii KnueHt/
[oBepeHHoe nuuo npegocTaBun baHky ons nonyveHnusi 6aHKOBCKMX ycnyr. [IoBEpeHHOe NUuUO MOXET M3MEHWUTb CBOW KOHTaKTHbIA HOMeEp
Mo6unbHoro TenedoHa [loBepeHHoro nuua, oopM1MB COOTBETCTBYHOLLIEE 3asiBIIEHNE:

— B [llogpasgeneHun baHka;

— C 1cnosb3oBaHnem GaHkomaTa 1 Mool JononHuTensHoi KapTbl, BbinyLleHHOW Ha umsa JoBepeHHoro nuua. Mpu aaHHoM cnocobe nojayn
BbILLEYKa3aHHOTO 3asiBNEHUS:

1) OosepeHHoe nuuo BBoanT MUH-koa 1 criedyeT MHCTPYKUMSIM Ha akpaHe GaHkomaTta, B TOM, Yuchie, B YacTu HeobxoamMmoro dopmara
HoMepa MoGWnbHOro TernedoHa. B criyyae ykazaHus Homepa MoGunbHoro TenedgoHa B opmaTte, OTIIMYHOM OT yKa3aHHOro Ha 3KpaHe
GaHkomaTa, BaHk UMeeT NpaBoO He UCMOMNHATL TAKOe 3asiBIEHUE;

2) y DoBepeHHoro nuua nameHsietca Homep mobunsHoro Tenedoxa ana OgHopasoBbix Naponen.

[loBepeHHOe NWLO BrnpaBe YCTaHOBUTb B KayecTBe KOHTaKTHOrO HoMepa MobunbHoro TenedoHa [osepeHHoro nvua Homep TenedoHa ans
yBegomneHuin no [JononHutensHow KapTe, BbinylleHHOW Ha umsa JoBepeHHoro nuua, nnéo Homep mobunbHoro tenedoHa ans OgHopasoBbiX
naponei. B aToM criyyae Homep TenedoHa Ans YBeOOMIIEHWUI OCTAETCA NPEXHUM.

— B Cucreme PanddanseH OHnaiiH.

1.72. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa PeGeHka — Homep MOOWMbLHOrO TenedoHa, KoTopbld KnneHT coobuwaeTt BaHky npu
ob6palleHnn B baHk ¢ Uenbto Bbinycka JononHutenbHo KapTbl Ha umsi PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkom B crnyvasix,
npegycmoTpeHHbix [Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogaTtensctBom Poccuiickon ®epepauun, un
HanpaBnennss baHkom MHpopmaumoHHbix CMC-coobweHun, Koga aktveaumu, OgHOpasoBOro koga, MHOW MHdopmauuu, npegycMOTPEHHOM
O6wmumn Ycnosusimu. B cnyyae ecnm KnueHT He npepoctaBun baHky KoHTakTHbIN HOMep mobunbHoro tenedoHa PebeHka, BaHk Bnpase
MCMONb30BaTh B KaYecTBe KOHTaKTHOro nobow Apyro Homep mMobunbHoro TenedoHa, koTopbit KnveHT npepgoctaBun BaHky Ansi nonyyeHus
HaHKoBCKMX ycnyr. KnneHT MoxeT nameHuTb KOHTaKTHbI HoMep MobunbHoro TenedoHa PebeHka, odhopMmnB COOTBETCTBYHOLLEE 3asiBlIEHME:

— B llogpa3geneHun baHka;



— ¢ ucnonb3oBaHMeMm 6GaHkomata u nobon LononHutensHon KapTbl, BbinyweHHOM Ha umsi Pebenka. lMpu gaHHoOM cnocobe nogayun
BblLLeyka3aHHOro 3asiBrieHusi KnueHt Beoaut MUWH-kof 1 cniegyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomaTta, B TOM, YWCre, B YacTu HeoBGXoanMoro
dopmarta Homepa MobunbHoro TenedoHa. B cnyyae ykaszaHusi Homepa MoGubHOro TenedoHa B hopmate, OTSIMYHOM OT YKa3aHHOro Ha aKkpaHe
6aHkomMaTa, baHk nMeeT NpaBo He NCMOMHATL TAKoe 3asiBEHME;

KnueHT BnpaBe ycTaHOBUTbH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ansa yBenommneHwn no
HononHutensHon BaHkoBckon KapTe, BbiNyLeHHON Ha uMsa PebeHka. B aTom cnyvyae Homep TenedoHa Ans yBe4OMIEHUA OCTaeTCs NPeXHUM.

— B Cucreme PaiiddpanseH OHnaiH.

1.73. KoHTaKTHbIA LeHTp® — noapasaeneHune baxka, okasbiBatoLlee ycnyru npy obpatleHun KnueHTa no TenedoHy unv B Yate B COOTBETCTBUM
c Paspgenom 10 O6wmx Ycnosui.

1.74. Kpeaut — [eHexHble cpeAcTBa, npefpoctaBnsieMble 3aemwmky BaHkom Ha ocHoBaHuu KpeguTHoro [oroBopa, B TOM 4ucrne C
MCMONb30BaHWEM 3MEKTPOHHbIX CPEeACTB nnatexa, Ha NoTpebuTensckue Lenu, He cBA3aHHbIe C NPeANPUHUMATENbCKON AeATENBHOCTHIO.

1.75. KpeputHbi JoroBop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtasneHns v norawexvs Kpegntoe ansa pacyetoB no Onepauusam no KpeguTHOM kapTe» - CMeLLaHHbIN
[IOroBOp, CoAepaluii anemMeHTbl JoroBopa noTpebutenbckoro kpeamta u goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTKpbIBaeT/0653yeTcst OTKPbITh 3aeMimky CueT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxumBaTth €€, a 3aeMLumnk 06s3yeTcs
ncnonb3oBatb KpeautHyto kapTy B cootBeTCTBUM ¢ O6wmMmn Ycenosusimm v Mpaeunamm no Kaptam 1 BepHyTb KpeauT B yCTAHOBMEHHbLIE CPOKU:

o  KpeautHbin [oroBop coctout m3 3asBneHns Ha Bbinyck KpeautHow kapTtbl, O6wwmx Ycnosuwn, lpasun no Kaptam u Tapudos,
3aknoyaeTcsa nytem nognucaHusa 3aemwimkom 3asiBneHust Ha Bbinyck KpeauTHol kapTel 1 akuenta baHkom gaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemmky (npumeHumo anst KpeamTtHelx [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

o  KpeautHbih JoroBop coctout n3 O6wmx Ycnosun n NHOMBMAYanbHbIX YCMOBWUW, €CNU MHOE HE YyKas3aHO Hwxe (MpUMEeHMMo Anis
KpeouTHbix JoroBopos, 3akntoveHHbIX ¢ 01.07.2014). KpeanTtHbin [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHaueBmayanbHbIX ycrosuin (npumenumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHsaTus (akuenta) BaHkom npeanoxenuss (ogepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcst B NoanucaHHbiX 3aemwimkom MHamBuayanbHbIX ycroBusix. Npu aTom akuentom npeanoxeHusi (odepTbl) 3aemiymka
saBnsTCa aencTus baHka no oTkpblTMio Cyeta u Bbinycky KpeautHon kapTbl, ecnu 3aemwmk nonyyaet KpeauTHyto kapTy He B OeHb
nogayun AHKeTbl, UNn OeNCcTBUS NO OTKPbITUIO CyeTa, ecnv 3aeMLumnk nonyyaeT KpeauTHyto kapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (NprMeHnmo ¢ 13.05.2020)¢;

— B cny4asx, onpeaenéHHbix baHkom:

a) nytem npuHATUS (akuenta) BaHkom npeanoxenust (odeptbl) 3aemMimka o 3aknoveHun KpegutHoro [doroBopa Ha ycrnoswusix,
cofepxalimxca B AHKkeTe’, noanucaHHoi 3aemuimkoM nocpeactsoM Cuctemsl PainddaiiseH OHnanH B nopsake, npeaycMOTpeHHOM
Ycnosusimu [1O. Akuentom npeanoxeHns (odepTbl) 3aemMiyuka aensoTca aencteus baHka no otkpbiTuio Cyeta. NonoxeHna KpeantHoro
[0roBopa, KacarlUMecsl KpeanToBaHusl, BCTyMaloT B CUIy C MOMEHTa NPUHATUA 3aeMLimkoM npeanoxeHuns baHka o6 ycTaHoBneHuu
KpeoutHoro numuTa, copepxallerocsa B WHamBmayanbHbix ycnosusix. Npu aTom akuentom 3aeMwmkoMm npeanoxeHus badka o6
ycTaHoBneHnn KpeguTHoro numuTta SBNATCA AencTBus 3aemwimka no coseplueHuto nepsovi Onepauumn no KpeauTtHow kapte
(npumeHnMo B nepuog ¢ 16.04.2021).

0) nytem npuHaTuA (akuenta) 3aemuwimkom npeanoxeHus (ocdeptbl) BaHka o 3akmoveHun KpegutHoro [doroBopa Ha ycnoBusix,
copepxawmxcsi B hamemayanbHbIx yenosusix. B pamkax KpegntHoro [orosopa baHk oTkpbiBaeT 3aemiumky CyeT B Bantote KpeamTHoro
nMMuTa n yctaHaenueaet KpeauTHbI MMMUT B pa3mepe, ykazaHHOM B MHOMBUAYyanbHbIX yCroBusix. [Mpn 3TOM akLenToM npeasioxeHus
(obepTbl) BaHka aBnalTCA aencTeus 3aemilumka no coseplueHuto nepeovi Onepaumn no KpeautHowm kapTe (MpMMEHUMO B nepuopg C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsinok npenoctaBneHus u noraweHusi MNoTpebutenbckux kpeauToB» — OOroBOP MOTPeGUTENbCKOro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaBute 3aeMumky NoTpebutenbckuin KpeanT, oTKpbITb CYeT (MpU HanMumMmM HeobxoauMocCTH), a
nocnegHun 06sa3yeTca BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKN:

e KpeauTHbin OoroBop coctout m3 3asBneHuns Ha Kpegut, O6wmx Ycnosui, MpaBun no Kaptam u TapudoBs, 3aknioyaeTcss nytem
noanucanHua 3aemwmkom 3aasneHuns Ha Kpeaut un akuenta baHkom gaHHOro 3asBneHuns nytem npegoctasnenus Kpeauta 3aemuimky
(npymenHnMo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit  MHamBmayanbHbIX Ycnosui (npumeHnmo anst KpeamTHbix [JoroBopoB, 3aknioHYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucanHusa 3aemmkom n bankom MHanemnayaneHbix ycnosun (npumernmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenTta) baHkom npepnoxeHus (odepthl) 3aemwimka o 3akmoveHun KpeguTHoro [JoroBopa Ha YCroBUSX,
cogepxalmxcs B noAnucaHHbiX 3aemwimnkom MHameBuayanbHbIX ycroBusx. MNpu aTom akuenToM npeanoxeHus (odepTbl) 3aemuimka
ABNATCA AeicTBKA baHka no sauncneHnto cymmbl KpeguTa Ha CueT 3aemuiymka (npumeHnmo ¢ 13.05.2020)5;

B cnyuasix, onpegenerHbix baHkom, MHauBuayanbHble ycrnoBusi MoryT ObiTb odhopmrieHbl 1 noanucanel KnneHtom B Cucteme PavidbdbanaeH
OHnnaiiH.

1.76. KpeauTHas KapTa — B binyLieHHass BaHkom nnatexHas kapta (Ha MaTepuansHoM HocuTene unu 6e3 matepuansHoro HocuTens), kotopas
C MoMeHTa AkTuBaumu KapTbl (3@ UCKIOYEHWEM CryyYaes, yCTaHOBMEHHbIX OBLWMMN YCNOBUAMM) CTAHOBUTCA CPEACTBOM S COBEpLUEHUs ee
JepxaTenemM onepauui (3NeKTPOHHbIM CPefACTBOM MraTexa), pacyeTbl MO KOTOPbIM OCYLUECTBRSAOTCA B npeaenax LoctynHoro GanaHca.
KpeautHas kapta 6e3 MaTepuanbHOro HocUTesns UMeeT criedytoLne OCHOBHbIE 0COBEHHOCTH:

—  po MomeHTa co3ganust Ludpposon kapTel KpeanTtHas kapta 6e3 mMaTtepuarnbHOro HOCUMTENs MOXET ObiTb MCMOMb30BaHa TOMbKO Ans
onepauui ¢ ncnornb3oBaHvem pekBm3antoB KpeantHon kapTel B Cucteme n B cetn NHTepHeT. C MmomeHTa co3paHus LindpoBon kapTbl
KpeanTtHas kapTa 6e3 maTtepuanbHOro HocuTens MoxeT ObiTb CNoNb3oBaHa Takke Ansi NpoBeAeHns BeCKoHTaKTHbIX onepauui;

- C ucnosfb3oBaHuem er,DMTHOIZ KapTbl Oe3 MaTepuanbHOro HocutTenda He MoryTt ObITb coBepLllueHbl npeayCcMOTpeHHble Obwumn
ycnoBmamn onepaumm/,qeﬁcmwﬂ, Tpe6yrou_w|e Hanm4yne matepunaribHOro HOCUTENA;

—  KpegutHas kapta 6e3 MaTtepuarnbHOro HOCUTENS He MOXET OblTb NepeBbInyLLEHa, 3a UCKIIOYEHUEM CIy4YaeB, YCTaHOBMNEHHbIX O6LLMMuy
Ycnosusamu;

- erﬂ,MTHaﬂ KapTa 6e3 MaTtepuarnbHOro Hocutensa He Tpe6yeT AKTUBaUMW, 33 WUCKMOYEHUEM cny4yaeB, YCTAHOBJIEHHbIX O6wmmn

5 MpexHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

8 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HamemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI 4OrOBOP CYMTAETCSA 3akNioMeHHbIM B nopsigke, Aenctaytowem no 12.05.2020 ropa.

7 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRISiETCs YacTbio KpegutHoro [Jorosopa.



yCcrnoBuamu,
a TaKke NHble 0COBEHHOCTH, ykasaHHble B OBLWmxX Ycnosusx.

1.77. KpeAuTHbIN NIUMUT — MIUMUT, B Npefenax KoToporo 3aemLuyKy MoXeT 6biTb npegocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnMBaeTcst
BaHkoM Ha ocHOBaHUM 3asiBNeHNs Ha Bbinyck KpeguTHoM kapTel/ IHOMBUAYaANbHbIX YCOBWIA C YYETOM OLIEHKM MIaTeXecnocobHOCTY 3aeMLumka.
KpeauTHbI NUMAT NpeaocTaBnseTcs Ha NoTpeGuTenbCKe Lienu, He CBsi3aHHbIe C NpeAnpUHUMATENIbCKON AeATENbHOCTLIO.

1.78. Jumut no KapTte — npegensHas cymma AeHexXHbIX CpeacTB, OCTyNHas AepxaTtento KapTel B TedeHne onpeaeneHHoro nepnoga BpemeHu
ansa coseplleHuns Bcex BuaoB Onepaumnn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep Jlumuta cHATUA Hanu4HbIX.

1.79. JIMMUT CHATUA HaNUYHbIX — NpeAernbHas CyMMa AeHeXHbIX CpeacTB, AOCTyNHas aepxatento KapTbl B TedeHue onpegeneHHoro nepuoaa
BPEMEHU MpU TMOMYYEHUN HaNWYHbIX CPeAcTB W/WMNM npu coBeplleHun pdepxartenem Kaptol [NepeBogoB Mmexgy 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MNepeBogoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepauunn. MNpu atom MNepeBogpl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMNONHUTENbHbIX OrpaHMYeHuin cornacHo Tapudam baHka n 6aHka nonyvaTens cpeacTs.

1.80. JlbroTtHas onepauus — coBeplleHHas B OT4eTHOM nepuoae onepauusi no:
- onnaTe TOBapOB M ycnyr 6e3HanMyHbIM cnocobom,
- BHECEHWIo NnaTbl 3a y4acTve B NporpaMmmax CTpaxoBaHus,
- onnaTe rofoBON UMK eXeMeCcAa4YHOM KOMUCCUM 3a OCYyLLIEeCTBINEHNe pacyeToB no KpeautHow kapTe,
- onnaTte KOMUCCKM 3a NPOLECCUHT onepauui no KpeauTHbIM kapTam, NOAKM0YEHHbIM K [Tporpamme nosinbHOCTH,

- onnate KOMWCCUM 3a BHECEHWE HanuUyHbIX OEHEeXHbIX CPeAcTB MOCPEACTBOM OMOPMIIEHUS NMPUXOOHOrO KacCOBOro opgepa wunu ¢
ncnonb3oBaHueM anekTpoHHoro NMOC-TepmnHana B kaccax MNogpasgeneHnii baxka

- onnaTte KOMUCCUK 3a Kypbepckyto AocTaBky KpeanTHOW KapTbl U JOKYMEHTOB,
- onnate komuccun 3a Cepsuc «YBegoMneHus 06 onepaumsaxy,

- onnaTe komuccun baxka 3a npegocTtaBneHne pacMpeHHON BbINUCKN,

- onnaTte KOMUCCUM 3a CHUXXEHMEe NPOLIEHTHOM CTaBku Mo ycnyre «Paccpoykay.

K NbrotHbIM onepaumam He oTHocATcs KBasm-kalw onepauun, onepauun MepeBogoB Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUN, NPedYyCMOTPEHHbIE ANs1 TakUX onepauui, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHoM kapTe, COBEPLUEHHbIE C
nepsoro aHs OTYeTHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHMManbHbIA NnaTex, n o nocnegHero aHst OTYETHOro nepuoaa, B KOTOPOM
npou3BefeHo noraweHne HeonnavYeHHoro (-bix) MuHumaneHoro(-bIx) nnarexa(-en).

1.81. NbroTHblit nepuoa KpeauToBaHus — nepuoa ¢ [atbl npegocTasneHus Kpeauta B OTYeTHOM nepuoge A0 MOCredHero OHs
COOTBeTCTBYIOLLEro MNnatexHoro nepuoaa (BKMIOYMTENBHO).

1.82. M(C)K — maTepuHckun (cemerHb) kanuTan, cpeacTBa dedepanbHoro u/unn pernoHasnbHoro Gomketa, Hanpaensemble [1eHCUOHHBIM
¢oHaom Poccunckon ®eaepaumm n/vnm MecTHbIMU OpraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUuKy kak pacnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsiake 1 Ha ycroBusiX, yCTaHOBMEHHbIX AeNCTBYOWMM 3akoHofaTenbctBoM. Cpeactea M(C)K, nonyyeHHble oT NeHcMoHHOro doHaa
Poccuiickon ®epepaunmn (1.€. U3 cegepanbHoro OrogxeTa) W/uMNM OT MECTHbIX OPraHoOB rOCYAapCTBEHHOW Bnactu (T.e. U3 pernoHarnbHoro
GlogxeTa), baHk HanpaBnseT Ha NONHOE MW YacTUYHOe AOCPOYHOE noraileHne 3agomkeHHocTy no KpeamtHomy [orosopy.

1.83. MakcumanbHasa cymma Bknapa — cymma geHexHblX CpeacTB, pa3Mep KOTopow onpegensetca Tapudamu, OeUCTBYIOWMMU Ha Aaty
3akntoyeHuns [lorosopa Bknaga/gaty npoanenuns Bknaga.

1.84. MunumanbHaa cymma Bknaga — cymma [eHexHblX CpeAacTB, KoTopas onpegensetrca Tapudamu, OEeWCTBYOWMMU Ha aaty
3akntoyeHusa/npoanexus Jorosopa Bknaga.

1.85. MwuHumanbHbIN NnarTex — 0b6a3aTenbHbIi Nnatex no Kpeguty B noraweHve 3agormkeHHocTy Ha [aty Beinucku no KpegutHon kapTte B
pasmepe, NpeaycMOTpeHHOM M. 7.7.3 O6wmx Ycnosui.

1.86. MobunbHoe ycTpoMCTBO

— Buenax Pasgena 5 «[Mopsgok u cpoku ncnonHenusa Onepaumii no Cyetam» — npuHagnexawee Bnagensuy LindpoBoro cueta anekTpoHHoe
YCTPOWCTBO (MnaHLeT, MOBMnbHbIN TenedoH U T.0.), paboTatowiee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android 1 nogaepxusaroLLee
LincbpoBoii nnaTexHbIii cepBuUC, C MOMOLLbIO KOTOPOro MOTYT OCyLLeCTBNSATbCst beckoHTakTHbIe onepaumnn ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxunBaHne CyeTa ¢ BO3MOXHOCTbLIO MCNonb3oBaHus KapTbl» — npuHagnexawee Oepxatento KapTbl 3neKTpoHHoe
YCTPOWCTBO (NnaHLweT, MoBunbHbIN TenedoH v T.1.), paboTatoLee Ha 6a3e onepaLumoHHoln cuctemsl iOS unu Android n nogaepxusarLLee
LindopoBow nnaTtexHbli cepBuc, C NOMOLLbIO KOTOPOro MOryT OCyLLeCTBRATbCA beckoHTakTHbIe onepaummn ¢ Lindposow kapToi.

1.87. HakonuTenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl.

1.88. HecaHKUMOHMPOBaHHLIN Nepepacxof — coseplueHne Onepaumn no Cuyety unm Onepauuun no Kapte Ha CymMMmy, MpeBbilLAOLLYO
JocTtynHbiin GanaHc, B peaynbTate 4yero y KnueHta oGpasyeTcsi 3a0/MKeHHOCTb neped BaHKoM, KOTOPYK OH [OKeH MoracuTb B [eHb eé
BO3HWKHOBEHMS. HecaHKUMOHMPOBaHHLIN Mepepacxod MOXeT o6pa3oBaTbCs, Hanpumep, B pesynbTate BO3HUKHOBEHWS KYPCOBOW pasHMLbl,
nposefeHust onepaumii 6e3 ABTopusaLmn, ynnatbl OTAESbHLIX KOMUCCHIA.

1.89. HecHuxaeMblii 0CTaTOK — CyMMa AEHEXHbIX CPEACTB, yCTaHOBNeHHas B [loroBope Bknaga, Hwxe KOTOpPOW HEBO3MOXHO MPOU3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [JoroBopa Bknaga.

1.90. Howmep TenedoHa Ans yBegoMneHUn — Homep MobunbHoro TenedgoHa Knuenta, [loBepeHHoro nuua, PebeHka, 3aperncTprupoBaHHbIN
Ans nonyyeHuns Cepsuca. KnneHT BnpaBe peructpupoBaTh pasHbie Homepa TenedoHa Ansa nonyvyeHus ysegomneHuii no Kaprtam.

1.91. Hocumoe ycTpoucTtBo — npuHagnexawee [HepxaTtento KapTbl 3MeKTpoOHHOE HOCUMMOE YCTPOMCTBO (4ackl, Gpacnet, konbuo M T.n.),
paboTatowiee Ha Gase onepauunoHHon cuctembl Android n nogaepxwuBatowee LincdpoBon nnatexHbI CepBMC, C MOMOLLbD KOTOPOro MOryT
ocylecTBNATbCS beckoHTakTHble onepauuu ¢ Lindposon kapToi. Ycnyrn ¢ ucnonb3oBaHmem Hocrmoro ycTporcTBa NnpegocTaBnsanTca no Mepe
TEeXHUYECKON peanuaauuu.

1.92. O6wasa cymma 3af0MmKeHHOCTU — 33[10JKEHHOCTb, COCTOSILLIAsA 13!
— 3apomkeHHocTn Ha [laty Beinuckn no KpegutHon kaprte,
— CYMMbl OCHOBHOIO J01ra, BO3HUKLLero nocne OT4eTHOro nepuoaa,
—  CYMMbI HAQYUCIIEHHbIX 3@ MOMb30BaHWE KPEAUTHLIMU CPEACTBAMU NPOLIEHTOB (€CMM NPUMEHNMO),
— HeycTolika 3a HEWUCTIOSNIHEHWNE UINN HEHaANexallee UCMoNHeHe 06513aTensLCTB Mo BO3BPATy 3a40IHKEHHOCTU (ECNM NPUMEHUMO),
— HeomnsaveHHbIe eXXeMecsivHble nnaTexu no ycnyre «Paccpoykay.

1.93. OnepauMoHHbIN AeHb — onpeaeneHHbIi baHkoMm nepuoa BpeMeHU, B TeYeHUE KOTOPOro coBepluatoTcs 6aHKOBCKME ornepaumun u apyrue
caenku (onepaunoHHOe BpeMsl) KaneHaapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aton npuema K ucnornHeHuio PacnopsikeHus,
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npeabsBneHHoro B baHk nocne onepaunoHHOrO BpeMeHw, aBnsaeTcs criegyowmin OnepaumoHHbln AeHb. MNpogomkuTensHocTe OnepaumoHHoro
[OHs1 ycTaHaBnmBaeTcs baHkom B 3aBMCMMOCTWM OT Tuna onepaumu, kaHana nocTtynneHus B baHk cooTBeTcTBytoLwero PacnopsikeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHnusi MNogpasgenexHnsa baxka, B kotopom y KnveHta oTkpbIT CuyeT. BaHk goBoauT 4o cBegeHus KnueHToB
MHpopmaumio o npogomkuTensHocTM OnepaumoHHOro AHS ANs Lenen UCNoNHeHns PacnopsikeHuin, a Takke KOHBEPCUMOHHLIX onepauuin Ha CanTe
BaHka n B lNMogpasgenenusix baHka. O6 namMeHeHuax npogomkutensHocTn OnepaumoHHoro AHA baHk nHdopmupyeT KnueHtoB nwobbim 13
CcnocoboB, yCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.94. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAs NPU3HaKaM OCYLLLEeCTBIEHUS NepeBoAa OEHEXHbIX CpeacTB
co Cueta (Onepaumsa no Cuety, Onepaums no Kapte, lNepeBoa mexay GaHkoBckumu kaptamum) 6e3 cornacusa Knuenta (MpusHakam OBCK),
BbliBNIeHHasa baHkoM camocTosTensHO unn no 3asienexHuio KnuexTa.

1.95. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauus no Kaprte — niobasi onepaums no Mcnosb3oBaHuo
KapTbl unn Homepa KapTbl Ana onnatbl, 3akasa wunv pe3epBUpoOBaHUS TOBApPOB M YCNyr, AN NOMyYeHUs HanU4HbIX AeHEXHbIX CPeacTB, Ans
MepeBogos mexay 6aHkoBckuMM KapTamu.

1.96. Onepauus no Cuety — nobas onepaumsa no CyeTy, B TOM YMCre CNnCaHnMe CyMM KOMUCCUIA U WiTpadoB B COOTBETCTBUM ¢ Tapudamu
BaHka.

1.97. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTta) — nepBasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHta
(Bnagenbua Cyerta).

1.98. OcHoBaHue ans otkpenneHusn 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekra — HacTynneHue noboro HuxecneayoLwero cobbiTms:
1) npekpaweHue geicteua CornaweHust mexay bankom n Komnanuvewn, unu

2) OTCyTCTBME NEepeyncrieHnin AeHeXHbIX cpeacTB, npeaycmoTpeHHbix CornaweHnem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsues;

3) OoTCyTCTBME NEPBUYHOMO NepevmcneHns KomnaHven aeHexHbIX cpeacts Ha Cyet 3apnnaTtHoro KnneHta/Henony4veHve ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHaapHbIX AHEW ¢ Aatbl noanucaHusa AHkeTbl 3apnnaTtHbiM KnueHTom;
4) nonydyeHve baHkom yBegomneHust ot KomnaHum o npekpaLLieHumn nepevmncreHnst AEHeXHbIX cpeacts 3apnnaTtHoMy KnveHTy.

1.99. Ortknio4eHue MakeTa ycnyr — npy COBMECTHOM yNOMMHaHUK OTKNoYeHue MNMakeTa ycnyr unun pactopxenve Cornawenus o MakeTe ycnyr.
1.100. OT4eTHLIN Nnepuoa;:
— nepvop, BpemeHu ¢ aatbl cnucanusa no Cyety nepeon Onepaummn no KpeamtHow kapte no daty Beinucku no KpegmTHOM KapTe BKMOYUTENBHO.

— Nepuoa BpeMeHun co AHs, crieaytolero 3a [laton Beinucky no KpeauTHoM kapTe npeablayllero kaneHaapHoro Mecsua no faty Beinvcku no
KpeauTHOI KapTe TeKyLLero KaneHaapHoro Mecsila BKIoUYUTENbHO.

1.101. Naket ycnyr — koMnnekc 6aHKOBCKMX MPOAYKTOB U YCIyT, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocTtaBnstotcst KnmeHTy
B cooTBeTcTBUM ¢ Pazgenom 12 O6wmx Ycnosui, npy o6poBosibHOM Bbibope KnveHTom BapyaHTa nonydeHns 6aHKOBCKMX NPOAYKTOB M YCIyr B COCTaBe
MakeTa ycnyr.

1.102. NaptHep BaHka — ncnonHutens ycnyrn «CepBUC anNekTpoHHOW permcTpaumm caenkuy. Cnucok MapTHepos BaHka, npefocTaBnsoLmMX
Cepsuc AMEKTPOHHON perucTpaumm caernku, pasmeLleH Ha Caiite BaHka no
appecy: https://www.raiffeisen.ru/common/ima/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.103. MNepeBoabl Mexay 6aHKOBCKMMU KapTamu — NepeBoabl 6€3HaNNYHbIX AeHEXHbIX CPEeACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pasHbim Cuetam ogHoro KnueHTa, a Takke ¢ KapTtel ogHoro KnueHTta Ha KapTy, BbinyLleHHy0 Apyromy
Knuenty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takue nepeBogbl ocywectenatoTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLeCTBreHnss MomeHTanbHbIX NnepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHTta Ha GaHKOBCKYO KapTy, BbiNyLleHHY0 KnueHTy unm mHomy nuuy Opyron pOCCUIMCKOM KpeauTHOW OopraHu3auuvent B pamkax
ogHon [MnatexHonm Cuctembl unu pasHbix [MnatexHbix Cuctem (goanee — lMepeBoAbl Ha KapTbl APYrux 6aHKoB). Takue nepeBodbl
ocylecTBnsoTca no Kaptam 4yepes 6aHkomaTthbl baHka, ocHaLLeHHbIe TEXHUYECKOW BO3MOXHOCTbLIO OCyLlecTBneHns NepeBoga Ha kapTbl ApYrnx
6aHkoB, Yepe3 Cucrtemy.

1.104. Mepepacxon KpeanTHOro nMMuTa — CyMMa NpeBbiLLeHUs yCTaHOBNEHHOro KpeanuTHoro numuTa.

1.105. Nepwmop pencreus Mognucku (Mepuopg Moanucku) — 3To Nepros BpEMEHU, B TEYEHNE KOTOPOro AencTeyeT MNoanucka. MNepuoa oencTeust
Mognnckn coctaenseT 1 (OauH) mecsu. Mepebii MNepuog gencrteusa MNoanuckm HauymMHaeTcsa ¢ gatbl nogkntodeHnsa KnueHty Mognucku, BTopon m
nocneaytolme Mepuoab! AencTems MNMoaNUCKM HAYMHAKTCS C YKCna KaneHaapHoro Mecsla, CoOTBETCTBYIOLLEro aaTte noaknoveHna®. Moanucka
aBTOMaTU4eCKky NpoAneBaeTcsa Ha Kaxabivi cneaytowmii MNepuog Mognuckn n aencteyeT B oTHOWeEHUY KnveHTa no [laTy okoH4YaHus Mognucku.

1.106. MUK (MepcoHanbHbin UpeHTUhUKaumMoHHbIN Koa) — yHuKanbHbI koA, npucBamBaembii baHkom KnueHTy u mncnonb3yembii ansi
naeHTudukauun Knnenta B Cucteme Panddainsen TenenHdo. MUK coctont us 6-mm umdp.

1.107. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koa, npucBamBaembll KapTe M mcnonb3yembln ons naeHtudukaumm
Hepxatens KapTtbl. MH-kog MoxeT ObIThb:

- BblaaH [epxatento KapTel Ha MaTepuansHOM HOocUTesle B 3anevaTaHHOM KoHBepTe B [MoapasaeneHun goctasku KapTel nu6o nepepaH
DepxaTento KapTbl yrnonHOMoYeHHbIM NpeacTaBuTenem baxka npu goctaske emy KapTbi® ,

— co3spgaH [lepxatenem KapTbl camoctosiTenbHo Ha Cairte baHka B Cucteme PandbdanseH TenemHdo (no otaensbHeiM Tunam KapT), B
Cucteme PandhcanseH OHnanH, B MobunbHoM npunoxeHun PanddanseHbanka, a Takke ansa Kapt Ha maTepuanbHOM Hocutene 4vepes
MNH-nag baxka, yctaHoBneHHbIn B MogpasaeneHnn baxka.

Jltobon npouecc cosganus MNMUH-koga rapaHtupyet, y4to MNMWH-koa mMoxeT ObiTb M3BecTeH Tomnbko [epxatento Kaptbl. baHk npegoctaenset
OepxaTtensam Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKkumen, Ha Cavite baHka, B Cucteme ParidhdanseH
OHnanH, B Mo6bunsHom npunoxenunn PaiiddarnseHbaHka n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B MNMoapasgenenusix bavka. Mpu cosgaHum
/ cmeHe NMWH-koaa OepxaTtens KapTbl He MeeT npaBa ucnonb3oBath MNMYH-koabl, cocToswwmMe 13 YeTbipex oguHaKkoBbIx Lmdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3oaHne KapTbl n npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobcTBeHHopyyHoW nognucy fAepxatens KapTel n KnuenTa.

1.108. NMUH-nap — TexHn4eckoe ycTporncTeo baHka, npegHasHa4YeHHoe Ans caMOoCToATENbHOW reHepaunn epxatenem KapTel Ha MaTtepunanbsHOM
HocuTene NMNH-koaa.

8 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro Yicna (Hanpumep, 31-e), To 6yaeT NpuMeHsTLCA nocneaHee YMCro 3Toro Mecaua.
9 NocTaeka KnueHTy SBMNsieTCS yCnyroi orpaHUYEHHOro AOCTyNa U 0 BO3MOXHOCTU ee NpeaocTaBrieHnst HeobXxoanMMo yTouHATL B MoapasaenerHusx baHka.
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1.109. MNnarexHas Cuctema® — nobas 3 nnartexHoix cuctem: Visa International, MasterCard International, «Mup».

1.110. NnaTtexHble KaHuKynbi'! — ycnyra BaHka no ycraHoBneHnio MuHMManbHOro nnartexa B pasmepe, pasHom 00 py6nei 00 koneek, Ha
onpeferneHHbli baHkom nepuoa BpemMeHu.

1.111. NMnaTeXxHbIW nepuoa — nepuof Ana noraweHnss MuHumManbHoro nnatexa. NMnaTexHbln nepuog cocTtaenseT 21 kaneHgapHbIi OeHb,
HaumHas co gHA, cneaytowero 3a faton Beinuckn no KpegutHolt kapte. BaHk nndopmupyet 3aemiiuka o nocnegHem e MNMnaTtexHoro nepuoaa
no 3MeKTPoOHHOW no4yte u/ unu nocpeactsoM Cuctembl. B cnydae ecnm nocnegHuin geHb natexHoro nepuopa SABNSETCS BbIXOAHBIM UMM
Hepabo4nm AHeM, TO NNaTex AOMKeH ObITb OCYLLECTBIEH He NO3aHee bnvxkanLuero cneayoLlero 3a HUM Pabodyero aHs. VckniodeHne coctaBnsioT
crnyyaum, Korga Ans ocyuiecteneHus pacdetoB no KpegutHoi kapte NMnaTtexHon cuctemoln ycTaHaBnuBaeTcsa AaTa, He siensowasca Pabouum
AHem. B atux cnyvasx no ycnosusaM obs3aTenbCcTBa OHO AOMKHO BbITb UCMOMHEHO B YKa3aHHbIN CPOK U NnaTex AOMKEH ObiTb OCYLLECTBEH He
nosgHee yctaHoBneHHo naTexxHon cuctemon Aathl AN OCYLLECTBNEHNs pacyeToB no KpeanTHow kapTe.

1.112. Moanucka — KOMNIEKC NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Mognucke, no kotopbiM KnueHTam npefocTaBnstoTes
cneuuansHble YCroBust 06CnyXMUBaHUS.

1.113. NoapaspeneHue BaHka — 060cobneHHoe nnu BHyTpeHHee CTPYKTypHoe nogpasgenerve bavka (dounuan, [ononHUTenbHbIV ouc 1 T.4.),
B KOTOPbIX OcyLlecTBnsieTcss obcnyxmBaHne KnmeHTos.

1.114. MoppasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mogpaspenexue baHka, B koTOpoe fomkHa ObiTb gocTaBneHa Kapta, ykasaHHoe KnueHTom/3aemwmkom B 3asiBneHumn Ha Bbinyck KpegntHon
kapTbl/MHanBuayaneHbix ycnosusx/ [JoroBope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHnn KnueHta/3aemwmka B KOHTaKTHbIN
LeHTp € 3anpocom o nepesbinycke KapTbl B cootBeTcTBUM € M1.10.1.17 1 10.1.26 O6wmx Ycnosun. MNoapasgeneHvne goctasku KapTel MOXeT BbiTb
n3meHeHo npu obpaweHun KnuenTa/3aemwmka B [MogpaspeneHne baHka ¢ COOTBETCTBYHWOLWMM 3asiBNeHVeM unum B KOHTaKTHbIA LEHTP C
COOTBETCTBYIOLLMM 3aMpoCoM;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix kKapT n BaHkoBckmx kapT: MogpasaeneHne baxka, B koTopoe forkHa ObiTe gocTaBneHa KapTa
npu aBToMaTM4ecKkoM nepesbinycke KapTel No nHuumatmee baHka, ykazaHHoe KnvneHTom/3aeMLmnkom:

— npu nepBoHayanbHOM Bbinycke KapTol (B cnyyae ecnu Kapta nepeBbinyckaeTcs Bnepeble);

— npu nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalleHnn KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexvs gocrtaekv KapThbl.

1.115. NMonoxutenbHbIn 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogswmecs Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas
KapTa, CBepX yCTaHOBNeHHoro KpeantHoro nummra.

1.116. Monyu4aTenb — nonydyaTeSlb OEHEXHbIX CPEACTB N0 AKKPEAWUTMBY, ykasaHHbli KnvueHToMm B 3asBneHun Ha AkkpeauTtvs. B kayecTse
MonyyaTens MoxeT BbITb yKasaHo:

- nnuo, asndwuleeca npogasloM HEABMXMMOro nmyllecrtesa Unn ero ynoriHOMOYeHHbIM npeacraButenemMm — ecliiv Heapuxumoe MmMmyLlecTBo
ano6peTaeTc;| 3a cyeT COBCTBEHHbIX cpencTe Knuenra;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no an06peTeHM+o KnueHTom HeaBuxmnmoro nmyulectea, unm ero yI'IOJ'IHOMO‘-IeHHbIIZ npeancrasutenb —
€CInn yKa3aHHble yCnyru onna4vynBaroTCA 3a CHeT CODCTBEHHBIX cpeacTte KnueHTa;

- nnuo, daenawuleecda npoaasloOM HeEOABUWXUMMOro mmyllectsa uUnn ero ynosiIHOMOYeHHbIM npeacraBuTenem, Unum noboe MHoe nuuo — ecnu
HeaBMXMNMOEe NMYLLLECTBO npwoGpeTaeTcsq 3a CYET KpeanTHbIX CPEACTB, NPeaocTaBneHHbIX baHkom;

- nnuo, asngdtouleecd nony4vyarenem JeHeXHblX CpeacTB No caernkam, He CBA3aHHbIM C HeABVMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMO‘{eHHbIIZ
npeancrtaBuTernb.

1.117. NopyuuTtenb — usnyeckoe nMuo, 3aknouusliee ¢ baHkom [oroBop nopyunTensctBa B obecneyveHne Haanexallero WCronHeHus
BaemwimkoM cBoux obasatenscTs no KpeautHomy [loroBopy, a Takke B obecrneyeHne UCMonHeHns TpeGoBaHmsa 0 Bo3BpaTe Mnomny4YeHHbIX oT baHka
[OEHEeXHbIX CPeACcTB Mpu HedencTBuTenbHocT KpeguTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOrO OGOralleHusl B criyyae Mpu3HaHus
KpeguTHoro [loroBopa He3aKmto4YeHHbIM.

1.118. NocTosiHHOe nopy4eHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto PacnopsikeHusi KnveHTa Ha nepuoamnyeckoe nepevncreHve
AeHexHblx cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Takke cooTBeTCTBylolee PacnopspkeHne KnueHTa no ycTaHOBREHHOW
BaHkom dpopme. lNMocTosiHHOE nopy4veHne MOXeT cofepxaTb YCroBME O ero eAvHOPa30BOM MCMOMHEHWM MPU HACTYMNMeHWM YCTaHOBIEHHbIX
MocTosiHHBIM MopyyeHnemM ycnosuid. baHk ncnomnHseT MNoCTosHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMM, onpeneneHHbiMu KnueHtom, ¢
yao6Hon KnueHTy neproanmyHocTbio, B (OMKCMPOBAHHOW CyMME UNi B MPOLIEHTHOM OTHOLLEHWUM K [locTynHoMy 6anaHcy unm Kk cyMmme nocTynmMBLINX
Ha CueT AeHexXHbIX CpeacTs.

1.119. NoTpebuTtenbckum Kpegut — 06e33anoroBbi LENeBON WM HeueneBow KpeauT, NpegocTaBnsiemMbld puanyeckum nuuam  gns
YAOBMNETBOPEHMUS X NOTPEBUTENBCKUX HYXA,.

1.120. Npaeuna no Kaptam — Npaeuna ncrnonb3oBaHusa kapT AO «PainddainzeHbaHk» 2.

1.121. Npu3Hakm OBCK — npusHakm ocywiecTBneHus nepesoda AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaumsa no Kapre,
MepeBog mexay 6aHkoBCKMMU kKapTamu) 6e3 cornacusa KnneHTta, yctaHoBneHHble baHkom Poccun u pasmeLLénHble Ha ero ouumansHOM cante B
cetn UHTepHeT (www.cbr.ru), ykasbiBatome Ha coBepeHne OBCK.

1.122. NMpo6Hbin NMepuoa Moanuckm — Nepuopa AencTBUs, B Te4eHNe KoToporo KnmeHT MoxeT ncnonb3oBatb [Noanucky 6e3 BaMMaHus KoMuccum
3a Mopgnucky. Mpo6HbIn Mepuog Moanuckn npepoctaensieTca KnueHTy no ycMoTpeHuto baHka B nopsake, ycTaHOBNEHHOM . 2.32.

1.123. MpoBangep LincdbpoBoro nnarexxHoro cepBuca — ropyanyeckoe nuuo, npegoctaenstowee LindppoBon nnaTexHbI cepBuc.

1.124. I'Iporpamma NOANbHOCTU — KOMMNJEKC MepOI‘IpI/IFlTI/IVI Ona B3aMMOBbIrOOHOINo CcoTpyaHu4yecTBa Mexay KnveHTamu, nmerowmmn KaprI, n
BaHkom. Yyactue B I'Iporpamme NOANbHOCTU NpefocTaBndaeT KJ'II/IeHTy BO3MOXHOCTb nony4yaTtb pasfindHble npusunernn ot BaHka n/unu TpeTbux

10 pa6ota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBeTCTBEHHO. JTO 03HaYaeT
HEBO3MOXHOCTb MCMOSb30BaHUsA KapT ¢ norotunom ogHou n3 atux MnatexHbix Cuctem 3a py6exoM 1 Npu Nokyrnkax B MHOCTPaHHbIX UHTEPHET-MarasmHax, a Taikke
HEBO3MOXHOCTb pernctpaumn umndposoro obpasa Kaptel B Lincbposom nnatexxHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabatbiBatoTcst
AO «HCIK». MnatexHble Cuctemsl Visa International n MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 obpaboTke onepaumin No HAM, ecnn Hoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npegycMoTpeHHble OBLWwmMKn Ycnosusamu, B paMkax onepauumin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHueM, byayT obcnyxusBaTtbes 3a
npepgenamu Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ans Bnagensues Kapt onuum 6yayT npeaocTaensTbCs nocre BO306HOBNEHUst paboThbl yKka3aHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

11 PaHee ycryra HasblBanack «Hyneson nnatex».

12 NaHHbIi JOKYMEHT yCTaHaBnvBaeT npaBufia MCMofb3oBaHUs BaHKoBCKUX kapT M KpeauTHbIX KapT v npeacTaensieT cofoit Hoeylo pegakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun UCNosb3oBaHUA KpeaUTHLIX KapT».
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nuu,.
1.125. MNpoueHTHbIN nepuoa — BpeMeHHOW nepuod (MHTepBan), 3a KOTOpbIM YNNauuBalOTCA HaYWUCMEHHble MPOLEHTbl 3a MONb30BaHue
KpeauTtom®®. lMpeactasnsetr cobol nepuod BpemMeHW C OaTbl, Cnedylollen 3a naton npeabiayliero ExemecsauyHoro nnatexa, no [aty
ocylecTBneHnss ExxemecsyHOro nnatexa B TEKyLEeM MecsiLe BKOUYUTENbHO, 3a ucknoveHnem lMepeoro MNpoueHTHoro nepuoga v NocnegHero
MpoueHTHOro nepuoga.

1.126. NepBbin MNpoueHTHbLIN Nepuoa — nepuon BpeMeHM CO AHs, criegytowiero 3a [arton npepoctaBnenHusa Kpegwta, no nepsyto OaTy
ocyLuecTBneHns ExxeMecayHoro nnaTtexa BKMHUYNTENbHO, cumTas ¢ [laTtel npegoctaBneHuns Kpegura.

1.127. NocnegHuit MpoueHTHbLIW Nepuod — nepvod BpeMeHu ¢ [aTbl OcyllecTBreHus ExemecsiyHOro nnatexa, HenocpeacTBEHHO
npegwectsytollen HacTynneHuto Cpoka Kpeauta/Cpoka Bo3spata Kpeauta, oo okoH4yaHusi Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta.

1.128. TyHKT BblAa4n* — cTauMoHapHbIN NYHKT BblAayy 3aKas3oB, a Takke aBTOMaTM3NPOBaHHbIE YCTPOMCTBA (MocTamathl) napTHepoB BaHka.
MepeveHb [MyHKTOB Bblgaun ANst 4OCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bblbopa KnveHTom, pasmelueH B Cucteme PaindpcbanseH
OHnanH.

1.129. Nyw-yBepomnenue (Myw, nyw-yBeaomneHue) — ysegomneHue, nepegasaemoe ¢ cepsepa baHka no 3almiéHHoOMY kaHany B ceTu VIHTepHeT
Ha KoHTakTHOoe MobunbHoe yCTpOMCTBO B MHAIOPMALMOHHBIX LiENsiX, B Lensx MHOPMUPOBaHUS O NpoBeAeHUM onepauunii B pamkax npegoctaBrneHust
CepBuca «YBegomMneHunsi 06 onepaumaxy», a Takke B Liensx ysegomnerHusa KnmeHta o HeobxoanmocTu npegoctaBneHms B baHk JOKyMEHTOB n(Mnu)
cBegeHun ana obHoeneHusa BaHkom mHgopmaumm o KnueHte, [oBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumapHbix Bragenbuax
KnueHTa, B TOM Uncre JOKYMEHTOB U(MNK) CBeAEHU AN yCTaHOBMNEHWUst HANOroBoro pesvaeHTcTBa KnveHTa, ero Beirogonpuobpertarens, Bknoyas
cBegeHnss 06 WHOCTPaHHOM MAEHTUMUKALMOHHOM HOMepe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOOATENbCTBOM O peanusauunv
MeXayHapO4HOro aBToMaTn4eckoro obMeHa rHaHCoBON MHGOpMaLmen.

1.130. Pabounn geHb:

- 4ns uenen norawenust Kpeamta, ynnatel ExxemecsiuHbIX nnatexen, 3akntodeHns forosopa Bknaga B Cucteme PaniddanseH OHnaH — 310
OnepauunoHHbI AeHb € NoHeaenbHUKa no cyb060Ty BKMYNUTENBHO,

- 4nsa uenen npuocTtaHoBneHus wucnonHenms OBCK u nprvocTaHOBNEHMS 3ayncrneHvsl OeHeXHbIX cpedcTtB Ha CueT npu nonyyvyeHun
YBeooMneHms 0 NpUOCTaHOBIEHUN — 3TO A€Hb C NOHEAENbHMKA MO NATHULY BKIOYUTENBHO,

- Ang uenew ncnonHeHus 3asBneHna-o6s3aTenscTBa — 3TO AeHb C NOHEAENbHMKA NO NATHULY BKNYMTEnNbHO. Mpu Hannyuun y Moppasaenexus
BaHka TexHnuyeckon Bo3MOXHOCTM 3asBrneHne-00a3aTenbCTBO MOXET ObiTb MCNOSHEHO B Cy660TY,

- 4ns uenemn npekpawleHns obcnyxuBaHmsa no baHKoBCKOM KapTe B criegytollem rogy no nHuumatmee KnneHta — 3T0 A€Hb € NOHeAenbHMKa no
cyb600Ty BKMHOUNTENBHO,

- Onga uenen OoCyLecCTBNEHMS PacxXxo4HO-KAacCOBbIX OMepauui, a Takke npegocTaBrieHus KnneHTy MHbIX yCryr, NoAnexalimx KOHTPOS u
COrnacoBaHUo co CTOpoHbl baHka (B TOM uucne B Lensax ncnomnHeHus n. 2.15 O6wmx YcnoBui) - 3T0 AeHb C NOHeAesnbHMKa No NATHULY
BKMHOYNTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MNogpasaeneHne baHka ocyllecTBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbLIX W MPa3fAHUYHbIX OHEN, a Takke BbIXOAHbIX OHEN, NepeHeceHHblX Ha paboune LHU

peweHmnem lNpaButensctBa Poccuiickon ®epepauun.

HacToawmm CTOpOHbI NOATBEPXAAT, YTO MO 0DOKAHOMY COrMacutd MPULLAM K COrMalleHn0 O BO3MOXHOCTU M3MeHeHUs BaHkom MnoHsTWA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHumn NoHATMA paboyero aHsa baHk nHgopmupyeT KnveHToB nobbiM 13 cnocoboB, YCTAaHOBMEHHbIX M.

2.15 O6wmx Ycrnosuii. Mpn 9TOM Takoe M3MEHeHUe He TpebyeT 3aknioYeHUst CTOPOHaMMU Kakux-nmbo cornaileHun o6 uameHeHun [dorosopa,

KpeaunTHoro [lorosopa, [loroBopa 3anora v [JoroBopa nopyyntenscraa.

1.131. PacwwupeHHas Bbinucka no KpeouTHowm kapTe — 3TO JOKYMEHT, coAepXalluMi OONOSHUTENbHbIE Pa3bsACHEHUS CO CTOpOHbI BaHka/
cogepxawmi getaneHoe onucaHne Onepauuii no CyeTy, K KOTOpoMmy BbinywieHa KpeguTHas kapTa, nopsigka Ha4MCIeHUsi MpPOLIEHTOB,
dopmmnposaHma MrMHUManNLHOrO NnaTexa U CXeMbl NoralleHns 3ag0MKEHHOCTH.

1.132. PacnopsixeHue — pacnopsbkeHne KnmeHTa nnm ynonHoMoueHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeaCcTB
(Ha cnucaHve geHexHbIX cpeacTsB co CyeTa u MX NepevncneHne Ha cHeT nonyyaTens cpefcTs), opopmneHHoe ¢ cobnoaeHneM npeayCcMoTPEHHON
dopMbl 1 HEOBXOAMMBIX M AOCTATOYHbLIX ANS WCMOfHEHUS PEKBU3UTOB Ha OyMaxHOM HOCWUTEne WNuM B YCTaAHOBMEHHbIX Cryyasx B Buae
OneKkTpoHHOro fokyMeHTa B Cucteme (anekTpoHHoro PacnopsikeHust), npuHsaTtoe baHkom. B onpeaeneHHbix OBWwmmMm YcnoBusimu crnyyasx noj
PacnopsixeHnem noHMMaeTCs Takke JOKYMEHT, COCTaBMEHHbI BaHKOM OT CBOEro MMEHMW.

1.133. Pe6GEHOK — HecoBepLLEHHONeTHee NULo:

- B BO3pacTe OT 6 g0 18 neT, 3aKOHHbIM MpeAcTaBUTENIeM KOTOpPOro sBnseTcs KnueHT, K cyeTy KOToporo BbinyllieHa [ononHutenbHas
BaHkoBckas kapTa Ha umsi PebéHka;

- B Bo3pacTte oT 14 0o 18 ner, k cueTy KoTOpOro BbinyeHa OcHoBHas BaHkoBCkas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKOHHLIM MpeacTaBUTENeM KOTOporo Asnsietcs KnueHT, K cyeTy KOTOpOro BbinylleHa [JononHuTenbHas
KpeanTHas kapTa Ha umsi PebéHka.

1.134. Pe3sepBHoe CMC-coobueHune (PesepBHoe CMC) — CMC-coobuieHne, koTopoe HanpaBnseTca baHkom Ha KOHTaKTHbIN HOMep unun Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga lNyLi-yBejomMneHne He JOCTaBNEHO MO TEXHUYECKUM NpUYMHaM, a CymMMma
COBEPLLUEHHON OMnepaLun, B OTHOLLIEHMN KOTOPOW HanpaBnsieTCs YBEAOMIIEHNE, paBHa UMW MPEBbLILAET pa3Mep, YCTaHOBIEHHLIN B Tapudax no
BaHkoBCkuM KapTam.

1.135. Cant BaHka — odmumanbHbIi canT baHka B cetn NHTepHeT (www.raiffeisen.ru). B cnyyasx, onpegeneHHbix Ycnosuamu 0O, Cant baHka
aBnseTca KaHanom AMCTaHUMOHHOro 06CnyK1BaHUS.

1.136. Cuctema 6bICTpbIX NNaTexen — nnatexHasa cucrema baHka Poccumn «Cuctema ObICTpbIX nnaTexemn».

1.137. Cuctema PaidpharizeH TenenHdo — guctaHUMoHHas cuctema baHka, yepes koTopyto KnmeHT MoxXeT nonyynTb psg ycnyr no tenedoHy
B cooTBeTcTBUM ¢ Pasgenom 11 O6LWuX YcrnoBui.

1.138. CepBuC ObICTpbIX MnaTexen — NepeBobl, OCYLLECTBNSEMble B paMkax CUCTeMbl ObICTPbIX MAaTeXen C UCMONb3oBaHMEM cepBuca
ObICTPbIX MNaTexen, a Takke npegoctasnsemas baHkom KnueHTy ycnyra, nossonstoLas:

- OCYLLECTBNATL NepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHoro BpeMeHu co CyeTa Ha cyeT nonyyatens - oM3nyeckoro nuua/topuanyeckoro
nvua/ MHaMBMAayansHoro NpeanpUHUMAaTens, OTKPbITLIA B MHOW KPeAMTHOWM opraH13aumu;

- nony4yaTtb nepeBoabl AEeHEXHbIX CPeACTB B peXnme pearnbHOro BpeMeHn Ha Cuer.

13 A Takxe NpoLeHThl 3a npeabiayLume MNMpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.
14 Ycnyra no goctaBke baHkoBCkux kapT B MyHKT BblAa4n OKa3bIBaeTCsl N0 Mepe TEXHUYECKON peanvaaumu.
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1.139. CepBuc «YBegomneHusi o6 onepauusx», Cepsuc'® — ycnyra no HanpasneHunio BaHkoMm MHOpMaLUM O COBEpLUEHUM Orepaumnin ¢
ucronb3oBaHvemM KapTbl 1 CucteMbl ogHMM 13 criegytolumx cnocobos: B Buae Myw-yBegomnenuii Ha KoHtakTHoe MobunbHoe ycTpoiicTeo, 6o B
Buae CMC-cooblieHunin® Ha Homep TenedoHa Ona yBegomnieHuii unm KoHTakTHbI Homep, nM6o B Buae [yw-yBeaoMIieHUst ¢ OTpaBKoM
PesepsHoro CMC-coobueHns. KnueHT BnpaBe ycTaHaBnNMBaTh pasHble cnocobbl yBeaomeHuin B pamkax Cepsuca no kaxgomn Kapre.

1.140. CepBUC 3MEKTPOHHOM perucTpaumMm cpaenkun — cepeuc B pexume online, Bknoyawwmi B ceba odopMneHne YyCUneHHon
KBanNMMUMpOBaHHOW 3MeKTPOHHON nognucy anst Knnenta(-oB), hopMmupoBaHue, nognucaHne u nepegady B baHk 3asBneHus Ha AkkpeauTus, a
Takke opmMMpoBaHME W HanpasfeHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha roCyAapCTBEHHYIO permcrpauuio nepexoga npasa
cobcTBEeHHOCTUN / JoroBopa [[oneBoro yy4actus (YCTynku) U unotekn / gorosopa 3anora npas TpeboBaHUs / UNOTEKU B CUCTEMY 3IEKTPOHHOro
[OKyMeHTO060opOoTa COOTBETCTBYHOLLIEIO TEPPUTOPUanbHOro opraHa YnpasneHus ®egepanbHon crybbl rocyaapCTBEHHON pernctpaumu, kagactpa
n kaptorpacdumn (PocpeecTpa) Yyepe3 aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060poTa COOTBETCTBYIOLWEro TePPUTOPUanbHOro
opraHa YnpaBneHuss depepanbHoin cnyxbbl rocyaapCTBEHHOM perncrpauun, kagactpa u kaptorpadgum (PocpeecTtpa). CepBuUC 9neKTPOHHON
perucTpaumu caenky npegoctaensetcs MapTHepamu Bankal’.

1.141. CMC-coobueHue (CMC, cmc-coobLieHune) — anekTpoHHoe coobLeHne, HanpaBnsiemoe Ha KoHTakTHbI Homep unu Ha Homep TenedoHa
ansa ysegomnenun. CMC-coobuieHunsa moryT 6biTb HanpaeneHsl BaHkom B pamkax npegoctasneHusa Cepsuca, a Takke Ansa npegocrasnexHuns Koga
akTueaumm, OgHopasoBoro naponsi, OaHopa3oBoro koga Nbo B MHPOPMaLMOHHBLIX LEensix.

1.142. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpygHWK MHOM KOMMaHWM, BKITKOYEHHOW B onpeaeneHHbli baHkom nepeyeHb.

1.143. CornaweHue — cornalleHne o nepeyncrnieHnn OeHexXHbIX CPeAcTB U NpedocTaBneHnn 6aHKOBCKUX KapT 3aknovaeMoe Mexay baHkom un
KomnaHuen nnu nucbmo, Hanpasnsiemoe KomnaHuen B BaHk 0 HamMepeHUM oCyLLeCTBNSATL NepeyncneHve 3apaboTHOM nnathbl, UHbLIX BbIiNAaT B
pamkax TpyOoBbIX OTHOWEHUN KnueHTam no oTaenbHbIM NAaTeXxHbIM NopyYEeHUsAM CO cHeTa, OTKPLITOrO B CTOPOHHEWN KpeaUTHOW OpraHn3aumm.

1.144. CornaweHue o Makete ycnyr — CornaweHve o npegoctasneHun MNakeTa ycnyr, 3akntoveHHoe mexay KnneHtom n BaHkom.

1.145. Cpok Kpepguta — nepuoa BpemeHn ns ucnonb3oBanus KpeauTa, yctaHoBneHHbIn B KpegnTHoM [JoroBope (AaHHbIN MYHKT NPUMEHUM K
KpeanTtHbim Jorosopam, 3akntodeHHbIM o 01.07.2014).

1.146. Cpok Bo3BpaTa Kpeauta — nepuog BpeMeHu, B TeHeHne kotoporo KpeamT gomkeH 6biTb Bo3BpaLleH 3aeMLUMKoM BaHky, ycTaHOBMEHHbIN
B VIHAMBMAyanbHbBIX YCNOBUSIX UNW KOHKPETHas AaTa, ykasaHHas B VIHOMBMAYanbHbIX yCNOBUAX, A0 HACTynneHus kotopon KpeauT gomkeH ObiTb
BO3BpaLleH 3aeMLnkoM baHky (AaHHbIN NyHKT npumMeHnM K KpeanTHeim [loroBopam, 3akmoyéHHbim ¢ 01.07.2014).

1.147. CcyaHbIA cYeT — CYEeT, Ha KOTOPOM BaHK yunTbIBaeT 3aformkeHHOCTb No KpeanTHomn kapTe, onepauumn no npeaocTaBeHnto 1 Bo3BpaTy
[MoTpebuTenbCcknx KPeanToB.

1.148. CtpaxoBaTenb — 3aeMWwuK unu 3anorogaTenb, 3aknoyatoLme 4oroBop crpaxosaHus MNpegmeTa 3anora.

1.149. Cuet — cyet KnueHTa/3aemimka, OTKpbITLIN B BaHke: Tekywmin cyeT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK HEMY), B TOM uucnie HakonuTenbHblid cHeT, BIomKeTHbIA cYeT, cyeT Bknaga Ao BocTpeboBaHus, CueT Bknagal®, Cuet tvna C. Cyet
ncnonb3yeTca Ans MPOBEAEHWNS HanW4yHbIX U Ge3HanuyHbIX pacyeToB, He MPOTUBOPEYaLLUUX AEeNCTBYIOLEeMY 3akoHodaTenbcTBy Poccuiickon
Pepepaumnn. CyeT He MOXET WCMONb30BATLCS A1S OCYLLECTBIEHNS Onepaunii, CBS3aHHbIX C NpeanpuHUMaTensCKon AedTenbHocTbio. Mo CyeTty
MOryT MPOXOAUTL Orfepauuu, CBS3aHHbIE C OCYyLEeCTBNEHMEM NpOodecCMOHanbHON [eATEeNbHOCTN (USMYECKUX NuL, He SBMSIOLUMXCS
WHAVBWAYaNbHBIMW NPEANPUHUMATENAMU U NPUMEHSIIOLLMX CneumarnbHbI HanoroBbIn pexuM «Hanor Ha npodeccrMoHanbHbI JOX0A».

[nsi onpegeneHHbIx HUXe 6aHkoBCkux ycnyr CyeT onpeaensieTcs:

— B uenax Pasgena 7 «[lMopsigok npegocTtaBnenns u norawexus Kpeautos gnsa pacyetoB no Onepauusam no KpegnTHon kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRyXUT Ans ydyeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBMATb onepaumm
B pamkax [loctynHoro 6anaHca ¢ ucnosnb3oBaHvem KpeanTHow kapTbl unv Homepa KpeauTHom KapTbl.
— B uensx Pasgena 8 «lMopsinok npegoctaeneHns un noraweHust MotpedbuTenscknx kpeamtoB» — kak CuyeT, OTKpbIThi B BaHke B BanoTe
KpeawuTa, Ha koTopbIi BaHk 3auncnset cymmy Kpeanta. Co CyeTa ocyllecTBnseTcs noralweHne ocCHOBHOro aonra no Kpeauty, ynnara npoueHToB
3a nonb3oBaHve Kpeantom 1 uHbIx nnaTtexen baHky.
Ha ocHoBaHuu 3asiBrieHus 3aemuymka u ¢ cornacus baHka CyeT MoOXeT ObiTb M3MEHEH Ha UHON BaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cny4vae Bce nonoxeHus KpeamTtHoro [Jorosopa, kacawwmeca Cyeta, 6yayT pacnpoCTpaHATbCS HA ykasaHHbIN cdeT. 3asBneHne Ha U3MeHeHne
cueTa ansa uenen noraweHna Kpeanta MoxeT 6bITb 0OPMEHO:

. B MNogpasgeneHmn bauxka;

. B Cucteme B cootBeTcTBMM € Ycnosusimu [O.

1.150. Cuyet Bknapa — cuerT, OTKpbiBaeMbIi KnneHTy Ans yydeTa ero AeHexXHbIX cpeacTs no Bknaay.

1.151. Cyet TMNa C — cueT, oTKpbiBaeMbii B baHke KnueHTam - usnyeckum nuuam B POCCUMICKMX pybnsix B nopsiake, nNpeayCMOTPEHHOM
OENCTBYHOLUM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBIIEHNS TPETLENO NULLA, HE SABMSAOLLErocs CTOPOHOM Mo JOroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHnMo) npu ero obpaieHnn B bank. Onepaummn no Cyety tuna C HocaT
OrpaHMYeHHbIN XapakTep, NepeyeHb paspeLleHHbIX onepaunii U NopsSiAoK UX NPOBEAEHNS YCTaHABMUBAOTCSA AENCTBYOLMM 3aKOHOAATENBbCTBOM.
B ocTanbHOW YacTu NopsiaoK CoBepLIEHUst onepauuii n obcnyxmeaHna CuetoB Tuna C pernameHtupyetcst O6wumy YCrnoBmsiMm B TO CTENEHN, B
Kakow nonoxenus OOWMUX YCNOBUIM K HUM NPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtensctea. K Cuety Tmna C He MOXeT ObiTb BbiMyLleHa
Kapta. Cueta tTMna C He obcnyxuBatTca baHkom nocpeactBom Cuctembl. B cnydasix, cornmacoBaHHbiX ¢ BaHkom, KnveHTy moryT ObiTb
npegocTaBneHbl oTaenbHble yenyrn no Cuetam tuna C yepe3d KOHTaKTHbIV LIEHTP.

1.152. TeKyLwwmn cuyeT — TEKYLLMIA CHET B POCCUINCKMX pyBNnsix, oTKpbITbI B BaHke Ha nvst 3aemuumka B cnyyvae nonyyvennst Kpegmrta B MAHOCTpaHHOM
BanioTe, ykasaHHbIn B 3asBneHunn Ha Kpeant/MiHansmnayanbHbIX YCrOBUSIX.

1.153. Tapudbl — JOKYMEHTbI, yCTaHaBNMBawoLWmMe pa3mepbl Bo3HarpaxaeHus, saumaemoro baHkom ¢ KnmeHTOB, NnpMMeHUMble NPOLEHTHbIE
CTaBKM1, pa3Mepbl HEYCTOMKN (NeHn, Wwrpada), MHyo nHdopMaLmio.

CneumnanbHble Tapudbl (HanpyMep, Tapubl NO KOHKPETHBLIM onepaunsaM, Tapudbl B OTHOLLIEHWUW onpedeneHHbIX rpynn KnueHTos, Tapudsl,
yCTaHOBMEHHble ANs oTaenbHbix [Nogpasgenerunii baHka) obnapatoT npuoputeTom Hag obwymn (ctaHaapTHeivu) Tapudbamu. Tapuddbel Ans
KnueHTtoB kateropumn Private Banking (nepcoHanbHoe 6GaHkoBCckoe oGcCnyxuBaHue) obnagatoT npuopuTeToM Hag obWwmmMu (CTaHOapTHbIMM)
Tapudamu, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm ans uHbix rpynn KnueHTos.

HesaBucmmo oT gaBHOCTM 3akmtouveHuns JoroBopa mexay KnveHntom n BaHkom B oTHoweHun KnueHTa npumeHsiiotcs Tapudbl 1 ycrosus,
AeficTByIOLLME Ha AaTy COBEpLUEHUst onepaumnn/ npeaocTaBneHnst cepauca, yCnyru, eCrnv uHoe He yctaHoBrneHo O6wymMmn Ycnosusimu, [JloroBopom,
Tapudamum nubo Mpasunamm no Kaptam. Tapudbl ABMAOTCS HEOTbEMIEMOWN YacTblo [JoroBopoB.

15 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusauuu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBefomneHus Raiffeisen Mobile»,
«SMS-yBegomneHnus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamm baHka.

6 Mepepnaya CMC-coobLleHnsi OCyLLeCTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3W (6e3 MpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(bMAEeHUManbLHoCTK).

7 Ycnyra npeoCTaBnseTcs C MOMEHTa TEXHUYECKOW peanmsaumm.

18 MonoxeHwusi O6LWMX Ycrnosui o CueTe NpUMeHnMbI K [Jeno3uTHOMY cYeTy TOMbKO B pamkax, onpeaeneHHbix JenosuTHeIM 40roBOPOM.
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Mo Bknagy BaHkoM He MOXeT GbiTb OOHOCTOPOHHE COKpalLEH CPOK [eNCTBUS OOroBOpa, YMEHbLUEH pa3Mep MpOLEHTOB, YBENUYEHO Wnu
YCTaHOBMEHO KOMUCCHMOHHOE BO3HarpaxaeHue no onepaumsiM, 3a UCKMIYEHNEM CriydaeB, NpeayCMOTPEHHbIX (hefepanbHbIM 3aKOHOM.

1.154. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTam, gevcteyrowme ansa 3apnnatHbix KnueHToB u
MuaouemayanebHbix 3apnnatHelx KnueHTtos. [Ans 3apnnatHbix KnneHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3akmto4eHHbIX ¢ 3TumMu KnveHtamu
KaK nonyyaTensMu [OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOpbIX KOMNaHWs OCyLIeCTBRSET nepeynucrieHne AeHEeXHbIX CpeacTB B MNOPSAKe,
ycTaHoBneHHoM CornaileHnemM v NpunoXeHbl ¢ MHOPMAaLMOHHON Lenbto kK CornalueHuio.

1.155. Tapudbl no Mognucke — cneunansHble Tapudbl, ycTaHaBnNMBaLmMe cneunanbHbie ycnosus obcnyxmeaHna KnMeHTOB No TekyLinm
cyeTam, BaHKOBCKUM KapTam, MHbIM ycrnyram v npogykram, nepevvcrneHHelM B Tapudax no MNognucke. Tapudbl no MNoanucke npumeHsoTcsa B
OOMNOSHeHNe K cTaHAapTHeIM Tapudam baHka no Tekylwmm cyetam, 6aHKOBCKUM KapTaMm, UHbIM ycnyram, BxogsawmM B MNoanucky (8 npuMeHnMon
yacTw).

1.156. TpeboBaHue — TpeboBaHMe 0 NpeoCTaBEHNM NBFOTHOIO Nepuoaa No KpeauTHOMY A0roBopy B cooTBeTcTBMM ¢ 3akoHOM Ne 106-d3.

1.157. YBepommneHne o NpPUOCTAaHOBMEHUU — YBEOMMEHUE O MPUOCTAHOBIEHUM 3a4UCIIeHUs] [AeHEeXHbIX cpeAcTB Ha CueT KnuveHTa -
nonyyaTtensi CpeAacTB, COCTaBMnsieMOe KpPeAMTHOW opraHvu3aumen, obcnyxuBalollen SBRSOWErocs OpUuanyeckum nuuoM nnaTenbLumka,
Hanpaensiemoe B BaHk no hopme 1 B nopsigke, KOTopble yCTaHOBMEHbI HOPMaTHBHBIM akToM BaHka Poccum.

1.158. YcnoBusa 1O — «YcnoBusi NpegocTaBneHns ycryr ¢ UCNonb30BaHNMEM KaHanoB AMCTaHUMOHHOro obcnyxumearHnsa AO «PanddanseHbaHky,
asnsitowmecs MpunoxeHnem Ne 1 k O6wmmM YcrnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAETCA AMCTaHUMOHHOE obcnyxumBaHue KnveHToB.

1.159. Ycnyra «Paccpouka» — ycrnyra rno CHWKEHUIO MPOLLEHTHOW CTaBku/ MO YyCTaHOBREeHUto GecnpoLeHTHOro nepvopa 3a norb3oBaHue
KpeauTHbIMKW cpeacTBamu Ans coseplueHuss Onepaumnn no KpeautHon Kapte, Ha cpok He Gonee 36 (TpvauaTtu WecTU) MecsaueB U CyMMy, He
npesbiwatoLyo KpeantHel nMMUT. Ycnyra npefocTaBnseTcs B nopsgke, yCTaHOBNEHHOM n. 7.8.2.

1.160. YctponctBa BaHka — 6aHKkOMaTbl, ANEKTPOHHbIE TEPMUHANLI, B TOM YUCIe TEPMUHANMbLI CamoobCnyXMBaHus, noc — TepMmuHansl u MNH-
nagbl, yctaHoBrneHHole B lMoapasgeneHunsx baHka, MMMNpuHTEpbl W OpyrMe TeXHUYeckne CpeacTBa, npefHasHayeHHble ONS OCYLLEeCTBIeHUs
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.161. Uudposas kapTta'® — Kapra, undposoit obpas kotopoi Oepxatens KapTel 3aperncTpuposan B LindpoBomM nnatexHom cepsuce.
1.162. LUudpoBou nnaTexHbin cepBuc'®:

— [MMnaTexHbin cepauc Mir Pay nossonsiownii cosepLuatb beckoHTakTHble onepauum ¢ Lindposoii kapToi. YcTaHoBka Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXeT ocyllecTBnATbea [epxaTtenem KapTbl camoctositenbHo (ans atoro [epxaTenb KapTbl coBepluaeT AencTsus,
HeobXoaMMble ONsi KONMMPOBAaHWUS YKa3aHHOro Npunoxexus ¢ canta https://mironline.ru/mirpay/ B cetn VMIHTepHET) nnm aBToMaTu4ecku B
pamMkax 06HOBEHMS BepcUn NporpamMmmHoro obecneveHms MobunbHOro ycTponcTtaa.

— OnekTpoHHOoe npunoxeHne Samsung Pay, no3sonstowee coBepluaTe beckoHTakTHble onepaumm ¢ Lindposon kapTon. YcTaHoBka Samsung
Pay Ha MobunbHoe yCTPOMCTBO MOXET ocyLLecTBNSATbCA [epxaTenem KapTbl camocTossTensHo (ans atoro Aepxartens KapTbl coBepLuaeT
AencTBus, HeobxoaMMble AN KOMMPOBAaHWA yKkasaHHOro NpuioXeHus ¢ cawTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B
ceTn VIHTepHeT) unyu aBToMaTUyecku B paMmkax o6HOBMEHWS Bepcumn nporpammHoro obecnedyeHns MobunbsHoOro ycTponcTea;

— OnektpoHHoe npunoxeHue Cepsuca ObicTpbix nnatexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ LindpoBbim
cyeTom. YcraHoBka CBlMa Ha MobnnbHOe yCTPOMCTBO MOXET ocyLlecTBnATbes Brnagensuem LindpoBoro cyeta camocToaTensHo, ans
atoro Bnageney LindpoBoro cueta coBepluaeT AeNCTBUS 4N KONMUMPOBAHUSA YKa3aHHOro NPUIToXeHUs ¢ canTa https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpONCTBO, NOCHE Yero Npou3BoanT permctpaumto nubo gobaenexune Lindposoro cueta B Clban.

1.163. LindpoBon cuet — CueT B poccuiickux pybnsix, KoTopbln 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CBlMain.

1.164. Yar — kaHan obpauieHus KnueHta B BaHk B cdhopmaTte nepenqckn B pexumMe peanbHoro BpemeHu Ha Cawnte banka/ B Cucteme/ B
MobwunbHom npunoxenun. MNepenucka KnueHta u cotpyaHuka banka xpaHutcs BaHKkoM B COOTBETCTBUM C €r0 BHYTPEHHUMW AOKYMeHTamn. baHk
1 KnvueHT noaTBepaaloT, Y4TO Takas nepenucka B YaTte aBnseTca AOCTaTOYHbIM JOKYMEHTanbHbIM NoOATBepXAeHneM dakTta nogayun KnveHtom B
BaHk 3asiBneHus/pacnopsikeHnsi/ ckaH-konuii LOoKyMeHTOoB. Mopsinok obpalteHus KnveHTta B YaTt 1M yooCcTOBEpPeHNs 3asiBreHWn/pacnopskeHnin/
CKaH-konuin aokymeHToB KnueHTa onpegensetcsa B cootBeTcTBuM ¢ n.10.16.

1.165. AnekTpoHHbIN AokyMeHT B KLl — 3anucb TenedoHHoro pasroBopa KnveHta ¢ baHkom npu obpaiueHun B KOHTaKTHOM LEHTp, koTopas
noatBepxaeHa KodoBbiM CroBOM MMM MHbIMW CPeAcTBamMu B Mopsifke, ycTaHoBrneHHom Pasgenom 10 O6wmx YcnosuiA, MO3BONSALWMMMU
NOATBEPAMUTb, YTO ONEKTPOHHBIN AokyMeHT B KL coctaBneH KnveHTtom.

1.166. «Cash-in» 6aHkomaT — 6aHkoMaT BaHka ¢ yHKUMENn pacno3HaBaHUsA U NMpuema Kyniop, ¢ NOMOLLLI0 KOTOPOro KnneHT MoXeT BHeCTU
HanuyHble AeHEeXHble CpeCcTBa B POCCUNCKUX py6nsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6Lwue nonoxeHus

2.1. O6wwe Ycnosus pacnpocTpaHaioTes Ha CueTa, Ha cneumanbHblie cyeTa, Ha KpeanTHble KapThbl 1 MoTpebutensekme KpeanTbl U UHbIE YCRyT
BaHka, ecrnu no ycnoBusiM JOroBOPOB COOTBETCTBYHOLLAA ycryra okasbiBaetcs baHkom B cootBeTcTBUMM ¢ O6WmMK YenosusMu n/mnm O6Lume
YcnoBusl sBRSIOTCA HEOTbEMIEMOM 4YacTblo YyKa3aHHbIX AoroBopoB. O6Lme YCrnoBusi SBMSIOTCS HEOTHEMIEMOW YacTblo 3asBNEHUst O
npefocTaBneHnn noTpebutensLCcKoro KpeauTa, 3asBreHWs-aHKeTbl Ha WMOTEYHbIA KpeauT, cornacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX,
cornacus Ha nony4eHue peknambl, eCru B 3TUX AOKYMeHTax ykasaHo, 4To O6Lyme YcnoBus ABNsOTCS nx YyacTbio. OTaenbHble nonoxeHns OBLmx
YCcnoBuin MOryT MpPUMEHATBCA K ycryram, okasbiBaeMbiM BaHkom, AelCTBYOLMM OT MMEHUM W NO MOPYYEHUIO TPETbWUX NNUL, HAa OCHOBaHWU
3aKIMOYEHHbIX C HUIMW JOrOBOPOB.

O6wme YcnoBus Takke NpeacTaBnsioT cobon HoByk pepakumio «OBLMX YCNOBUI 0BCNYXMBaHWUS TeKyLmMX cHeToB dmandeckux nuy OAO
"MIMM3KCBAHK"», sIBNAOWNXCA HEOTHLEMSIEMOM 4acTblo LOrOBOPOB 006 0OGCNyXMBaHWM TEKyLero cyeta C BO3MOXHOCTbIO MCMNOSb30BaHMS
GaHKOBCKOWM KapThl, 3akntoyeHHbIX ¢ duandeckumn nuyamm OAO "MIMMNIOKCBAHK" (npaBonpeeMHUKOM KOTOPOro B pesyrnbTaTe peopraHv3aumm
aBnseTcsa baHk).

Obwwe Ycrnosus pacnpocTpaHsitotca Ha Bce [logpaspgenenuss banka. CocTaB ycryr, a Takke YCMNOBUS UX MPefoCTaBMneHus pasHbIMU
MoppasgeneHnsiMm baHka MOXeET ObITb pasfnnyHbIM.

2.2. MecTtom ncnonHeHusa [oroBopa sBnsieTcs MecTo HaxoxaeHnus badka, dunuana (gononHutensHoro odwmca) baHka, ocyliecTBnsioLero
obcnyxmeaxuve [orosopa.

2.3. OTkpbITME M OBCMYXMBaAHME TEKYLLUMX CHETOB, OTKPbITUE U 0OCMYXMBaAHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCNOMb30BaHMSA BaHKOBCKMX
KapT, pa3melleHne Bknagos, ocyulectBnsieTcsas baHkom Ha OCHOBaHWWM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, [loroBopa Bknaga. B
ycTaHoBNeHHbIX BaHkom cnyyvasx KnueHT gomkeH Takke ohopMUTb COOTBETCTBYHOLLEE 3asBrneHue no popme baHka («3aasneHvey).

2.4. BbaHk npuHumaeT oT KnveHTa 3asiBneHust u PacnopsikeHusi, 060CcHoOBbIBatoLLMe (MoATBEPXAA0LWME) U UHbIE AOKYMEHTbI TOMBbKO MPY NIMYHOM
npucyTtcTBum KnveHta (JoBEpeHHOro nuua) u nNpu NpeabsBrieHMn UM OpuriHana AOKYMEHTa, YAOCTOBEPSIIOLWErO NIMYHOCTb, 3@ UCKIYEHWMEM

19 B HacTosiwee Bpemsi B LindpoBbix nnaTtexHbix cepeucax Mir Pay u Samsung Pay gocTtynHa peructpaums Tonbko Liudposbix kapT MnaTtexHomn cuctemst MUP.
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cny4vaes, NPsiMO NpPeAyCcMOTPeHHbIX OGLLMMM YCNOBUSIMU UMW COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHtepeckl KnueHTta npeacrtasnseT [JoBepeHHOe NuULO, YNONTHOMOYEHHOE Ha COBepLUEHUEe onepaLlumi, OroBOpeHHbIX [JoBEpEHHOCTLO, emy
HeobXoaAMMO NpeabsBUTL OpUrMHaN JOKYMEHTA, YAOCTOBEPSIOLLEro fIMYHOCTb, YKa3aHHOro B [JoBEpPEHHOCTW, UMW OpUrMHan Apyroro JOKyMeEHTa,
YAOCTOBEPSIOLLEro NIMYHOCTbL, U OpurnHan [JoBepeHHOCTH.

[o Havana OGCﬂy)KVIBaHI/IFI OOKYMEHT, y,ElOCTOBepﬂIOLLI,VIVI NUYHOCTb, NpeacTasndemMbli KnueHtom vnu [JoBepeHHbIM NMLIOM, NOANEXUT nepegaye
COTPYAOHUKY BaHka ansa OocCyLecCTBlieHNA ero NnpoBepkn Ha npeamMeT NOANMMHHOCTU U OEeCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnosnb3oBaHNeEM
cneunanbHbIX yCTpOI7ICTB.

Ecnn KnueHt vnun [oBepeHHOe NMUUO SIBNSIETCA MHOCTPAHHbLIM FPaXd4aHWHOM unu nuuoM 6e3 rpaxaaHcTBa, TO B LENsSX uaeHTudukaumm
OOMNOMHUTENbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, baHk npuHumaeTt ot KnueHta wnu [oBepeHHOro nuvua AOKYMEHTbl, noaTBepxaatolime
3aKOHHOCTb HaxoxaeHust Knuenta wvnu [doBepeHHOro nuua, SBASIOWErocs WHOCTPaHHbIM IPaX4aHUMHOM Mnu nuuoMm 6e3 rpaxgaHcTBa, Ha
Tepputopumn Poccuinckon ®egepaunn, (ecnm MHoe He yCTaHOBMEHO 3akoHOA4ATeNbCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxarenem [MNaketa ycnyr «lMpemunanbHbiny, «pemunansHbin 5», «Mpemmym OupekT», B oTAENbHBIX CryYasx npu
Hanuuun cornacusa baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke uHble pacnopsikeHus, npefocTaBnsemMble
KnueHtom B BaHk, MoryT 6biTb HanpaBneHbl Ha yka3aHHbI BaHkoM agpec 3MeKTPOHHOM NOYTbl B BMAE CKaH-KOMUW Takoro 3asiBneHus uunu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctaeneHumn yenyrn/npogykra baHka n/vnmn nHoro pacnopsikeHuns SBnseTcsa aKBUBarneHToM
3asBMeHNs N/unu pacnopsikeHmsa Ha bymaxxHoOM HocuTene, nognmucaHHoro KnmeHtTom co6CTBEHHOPYYHOM NOANUCHHO.

2.6. B oTgenbHbIX cnyyasix 3aseneHuns KnueHta o npegocTtasneHun ycnyru/npogykra baHka, a Takke UHble pacnopsikeHusi, npeaocTaBnsieMble
KnueHtom B BaHk, MoryT 6bITb Takke NPUHATLI YNONIHOMOYEHHbIM cOTpyAHMKOM BaHka 3a npegenamu MNogpasgenenuns banka. JaHHas ycnyra
ABMAETCH YCMyron orpaHN4eHHoro 4octyna. Bo3aMoXHOCTb ee npefocTaBneHns n nepeyeHs 3asBneHnii/AoKYMEHTOB, NPUHUMaEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT moxeT yTouHUTb, o6paTtuBwnck B MogpasaeneHne baHka unu no3soHWB B KOHTaKTHbIN
LeHTp.

2.7. B ucknouuTenbHbIX Criydasix, cornacoBaHHblx ¢ baHkom, 3asBneHuns KnveHTta o npegoctaBneHun ycnyru/npogykra baHka, a Takke vHble
pacnopsikeHus, npegocTtaensiemble KnveHtom B BaHk, MoryT ObiTb nogaHbl KnueHTom ogHum m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmm
YcnoBusMmn, He3aBMCMMO OT TOro, npegycmotpeH nu O6wumu YcnoBmsmm Takom cnoco® nogadn Ans AaHHOro AoKyMeHTa. [OKyMeHThl,
HanpaeneHHble B baHk ykasaHHbIM 06pasom, NPU3HaOTCA MMEIOLLMMU PaBHYIO IOPUANYECKYIO CUMY C OOKYMEHTaMu, nognnucaHHbiMm KnneHtom
cob6CTBEHHOPYYHO. HacTosAwmi NyHKT AononHaeT nonoxeHus O6wmx Ycnosui, kacawlimecst nopsigka npegoctaeneHns KnueHtom B BaHk
3asBMeHNIN N pacnopsXKeHUN, ykazaHHbIe MYHKTbl MPUMEHSIOTCH C Y4ETOM HACTOSILLEro nyHKTa.

2.8. baHk nmeeT npaso oTka3aTb KnneHty (unn [losepeHHoMy nuuy) B oTKpbITun CueTa (nocnepytowmx CueTos), a Takke B NpoBeAeHNMN Mobbix
Apyrux 6aHkoBckux onepauuin, ecnm KnumeHt (unu [loBepeHHoe NuLo) He MoXeT npeaocTaBnTh B baHk Tpebyemble JOKYMEHThI, yaocToBepsiioLLmne
nmyHocTb KnuneHta (JoBepeHHOro nunua) unmn nosIHOMOUMUS Ha CoBepLUEHNEe COOTBETCTBYIOLLMX AENCTBUI, B TOM YKCHE, B Cryvae, eCrivt UCTEK CPOK
AecTBMS JOKYMEHTa, yaoCcToBepstowero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cryyasx u no OCHOBaHWUAM, YCTaHOBMEHHbIM M. 2.17 O6wmx
Ycnosui, a Takke B criydasx, npegycMoTPEHHbIX AENCTBYIOWNM 3aKOHOAATENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl Knnenta B baHke npeacraensiet [loBepeHHOe NNULO, TO MPUMEHSAIOTCS crneaytowme npasuna:

2.9.1.1. [ns coeepleHust [loBepeHHbIM NULIOM onepaumin B baHke nmbo ans odopmneHns Ha Hero [loBepeHHocTu B BaHke, nnbo 3aknioyeHus
COrnawleHnss O HageneHun ero MoNHOMOoYMAMKM, npedycMoTpeHHoro Ycnosusmu [OO, [doBepeHHoe nuuo [omkHO obnagatb NOMHON
[eecrnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplueHHasi 3a npegenamu P®, pomkHa ObiTb yOOCTOBEpPEHa HOTAPUYCOM (MHBIM YMOMHOMOYEHHbIM JIMLIOM)
MHOCTPAHHOTIO rocyAapcTBa, NGB0 KOHCYNbCKUM AOMKHOCTHBIM nuuom PO B rocygapcTee, rae coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YAOCTOBEPEHHbIE KOHCYMbCKUM AOMMKHOCTHBIM nuuom P®, He TpebyloT kakoro-nubo [AOMOMHUTENLHOTO YAOCTOBEPEHWS.
[loBEpeHHOCTH, YAOCTOBEPEHHBIE HOTAPMYCOM (MHBIM YMOSNIHOMOYEHHBIM NULIOM) MHOCTPaHHOrO rocyaapcTea, no oblemMy npaeuny, TpebyroT
[OMONHUTENBHOMO YAOCTOBEPEHUS (MPU3HAHUSI 3aKOHHOW cunbl B P®) nyTeM anocTunupoBaHus Nvbo KOHCYnbCKon neranuaauunu. VckniodeHue
cocTaensAoT [loBEPeHHOCTUN, COBEPLUEHHbIE HA TEPPUTOPUM roCyAapcTB, C KOTOpbIMM P® 3akniounna MexayHapoaHbIi [JOroBop, OTMEHSIOLWWIA
TpeboBaHMe 0 HeOOXOAMMOCTH HaNMYMsA anocTUIIMPOBaHUS NMMBO KOHCYNbCKOW Neranvaaumu.

2.9.1.3. [oBepeHHOCTb, COBepLUEHHasa 3a npedenamv PP n coctaBneHHas MOHOCTLIO MM YAaCTUYHO Ha MHOCTPaHHOM S3blKe, a Takke TeKCT
anocTuna UNM KOHCYMbCKOW Nneranu3auun (ecnu npuMeHnMOo), NnoanexaT nepeBoay Ha PYCCKUI A3blk C YOOCTOBEPEHMEM BEPHOCTWU nepeBoAa
HoTapuycom PO.

2.9.1.4. OtHoweHus us [loBepeHHoCTeW, 0OpMIIEHHBIX B BaHke, perynupytotcs 3akoHogatensctsom PO. Mpu odopmneHun [oBepeHHOCTEN He
B baHke BaHk pekoMeHayeT ykasblBaTb B TEKCTE Takux [JoBEpeHHOCTEN, YTO OTHOLIEHWUS u3 [JoBepEeHHOCTWN perynmpyoTca 3akoHoA4aTeNnbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBNSATL AENCTBUS, HANPaBeHHbIE HA NPOBEPKY NOMHOMO4MI [JoBEPEHHOrO
nvua, B COOTBETCTBMM C YCTaHOBMEHHbIMY BaHkom npaBunamu 1 npoueaypamun 1 NPUOCTaHOBUTL UcnonHeHne PacnopsixeHun [JoBepeHHoOro nuua
Ha pa3yMHbI B COOTBETCTBYHOLLMX OBCTOATENLCTBAX CPOK, HE NPEBbILIAIOLLIMA ceMu paboumx gHEN.

2.9.1.6. bBaHk BnpaBe oTkasaTb [JoBepeHHOMY UL B MPOBEAEHUM onepaumii No npeabasneHHoi [loBepeHHOCTH B cryyae, ecnu:

- B pesynbTaTe ykazaHHOM BbliLle NPOBEPKM MONTHOMOYNSA [JOBEPEHHOTO NuLa He Gbinn NoATBEPXAEHb! NN Y BaHka MMEKTCA COMHEHMS B HAanM4um
y [loBepeHHOro nuua HeoBXoAMMbIX MOSTHOMOYNIA;

- B COOTBETCTBUM C 3aKkoHoZaTenbCTBOM P® oTHoLeHus n3 JoBepeHHOCTH, 0POpMIIEHHON He B BaHke, perynupyoTcs npaBoM MHOCTPaAHHOrO
rocyaapcrBa;

- [loBepeHHOCTb He CoOTBETCTBYET TpeboBaHMAM 3akoHogaTenbcTea unm n. 1.30, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [OBEPEHHOCTU UMM MOMHOMOYUIA, NPeaoCTaBneHHbIX [JoBepeHHOMY nuLy Ha OCHOBaHWW 3aKMOYEHHOTro
mexay KnneHtom n baHkom cornalleHnst 0 HageneHun noHOMoYnsaMK, npegycmoTpeHHoro Yenosuammn O, KnueHT 06a3aH HesameanuTensHo B
NUCbMEHHOM BuAe mM3BecTUTb 06 aToM baHk, nuyHo obpatmBwuck B NogpasgeneHve badka, ecnu nHoe He yctaHoBneHo n. 2.9.1.8 O6wwmx
Ycnosui. My6nukaums ceegeHnii o6 oTMeHe BblAaHHOW KnuneHTom [JOBEPEeHHOCTM B OMUMANbHOM M34aHuM, B KOTOPOM OMyGMKOBLIBAKOTCS
cBefeHnsa 0 6aHKpPOTCTBE, UMM BHECEHUE CBEAEHUI 06 OTMEHE BblAaHHOW KNMEHTOM JOBEPEHHOCTM B PEECTP HOTapuarnbHbIX AEACTBUIA/ B peecTp
pacnopsikeHun 06 0TMeHe JOBEPEHHOCTU eAMHOWN MHPOPMALIMOHHON CUCTEMbI HOTapuaTa — He cHMMaeT ¢ KnmeHTta o6si3aHHOCTY M3BecTuTb baHk
06 oTmeHe [JoBepeHHOCTU B Mopsigke, NpedyCMOTPEHHOM HacTosWMM NyHKTOM. Ecnn 06 otmeHe [oBepeHHOCT KnmeHT He m3BecTuT BaHk B
yKa3aHHOM BbiLe nopsiake, KnneHT 06513aH Bo3amMecTUTb BaHky Bce NoHecéHHble BaHkoM B CBSI3W C TakuM HEeM3BeLLEeHUEM YObITKU.

2.9.1.8. KnueHT BnpaBe 06paTnTbcsl B KOHTaKTHBIN LEHTP C Liefbio oTMEHbI [JoBepeHHOCTU, odopmneHHon KnneHTom B baHke. B atom cnyyae
ochopmneHve u noaTBepxaeHne 3asBneHnss o6 oTMeHe [10BepeHHOCTW OCYLLEeCTBRSIETCH B COOTBETCTBUM C npaBunamu Pasgena 10 O6wwimx
Ycnosun.

2.9.2. [osepeHHoe nu1uo, Pe6EHOK Npu MCMoNb30BaHUK YCIyr U NpogdykToB BaHka 06si3aHbl UCMOMHATL BCE COOTBETCTBYIOWME 065S3aHHOCTU U
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BbIMOMHATbL BCE COOTBETCTBYHOLLME NpaBuna, npeaycMoTpeHHble O6wmmMm Ycnosusimu ans Knuexta.

2.9.3. Ecnu B O6wmx YcnoBusx NpsiMo He ykazaHo uHoe, [loBepeHHoe nuuo, PebEHoK npy ncnonb3oBaHMK ycnyr u npoayktos baHka B pamkax,
npefocTaBneHHblX UM KnneHToM MNONMHOMOYMIA/BOSMOXHOCTM  pacrnopsikaTbCs  OEHEeXHbIMW CpeAcTBamy BrpaBe coBepllatb Te XKe
npeaycMoTpeHHble OBLWMMN YCnoBUsSiMU AENCTBUS, Y4TO U KNneHT.

2.9.4. Bce onepauwuu, coBepLUeHHble [loBepeHHbIM nuuoM, Pe6éHkoMm, npusHatoTcsa onepaunsmmn KnuenTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHToB/MHbopMmauum

2.10.1. KnueHT 0653aH npegocTaBnATb baHky uHdOpMaumioo (OOKyMEHTUpOBaHHblE CBedeHWs), Heobxoaumyr Anst ucnonHeHus baHkom
TpeboBaHuii 3akoHopatenbctBa PP o0 npoTuBogencTBMu neranusauuy  (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM  NyTem,
UHaAHCMPOBaHMIO Teppopuama U (PUHAHCUPOBAHWMIO PacNPOCTPaAHEHUSI OPYXWUS MacCOBOTO YHUYTOXEHWS, BKMoYas WHAOPMaLMI0O O CBOWX
npegcrasuTensx, BeirogonprnobpeTtaTensax u benedmumapHbix Bnagenbuax a Takke JOKYMEHTbI, yA0CTOBEPSIOLLME MUYHOCTb, MHblE JOKYMEHTHI,
Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHui 3akoHodaTenbcTBa P®, a Tawkke HeobxoAuMmylo AN UCMOMHeHWs TpebosaHuii
3akoHopaTtensctBa PP 06 0cO6EHHOCTAX OCYLLeCTBNEHNS (DMHAHCOBLIX onepaunin ¢ MHOCTPaHHLIMU rpaXgaHamMy U IPUANYECKUMU uuamu, 1
3akoHogartensctea P® o peanusauum mMexayHapogHOro aBTomMaTuyeckoro obmeHa hMHAHCOBOW WHGOPMAaLMEN C KOMNETEHTHLIMW OpraHamu
MHOCTPaHHbIX rocyaapcTB (TeppUTOpUNn).

2.10.2. KnuneHT 065a3yeTcs yegomutb BaHk 06 nameHeHun agpeca permctpaumm, agpeca akTu4eckoro npoXxneaHus, agpeca 4OCTaBKM NOYTOBOM
KoppecnoHaeHumn, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEPOB TernedoHOB, agpeca 3MeKTPOHHOW MoYTbl, CMeHe MecTa paboTbl (npodheccuum,
OOIMKHOCTK, pabodvero agpeca), nepemMeHe WMEHW, U3MEHEHUUM PEKBU3UTOB [AOKYMEHTa, yOOCTOBEpSIOLEero fMYHOCTb, U3MEHEHUW AaHHbIX
[OOKYMeHTa, noATBepXaatoLlero npaBo MHOCTPAHHOIO rpaxaaHnHa/nuua 6e3 rpaxgaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MEeHeHUn rpaxaaHcTea He nosgHee 3 (Tpex) Pabounx gHen ¢ gathl NpoM3oLIeALMX U3MEHEHUN, a Takke 00 3MEHEeHU CBOEro HanoroBoro
pesnaeHTCTBa 1 HaNoroBoro peanaeHTcTea Bolrogonpuobpetarteneit n beHeduumapHbix BnagensLeB He no3aHee 15 (nATHaaLaTh) KaneHaapHbixX
OHeW ¢ faTbl Npou3oLueuero U3MeHeHUsl, OOHUM U3 CrieayoLnmx cnocoboB:

- OGpaTMBLIJVICb B ﬂonpaa,qeneHme BaHka nunuyHo ¢ COOTBETCTBYHOLLNM 3aasneHnemM® n npeanocrtaBsneHnemM opurmHanoB U3MEHEHHbIX
OOKYMEHTOB ONnA N3roToBiEeHUA U NoMeLleHna B AoCbe KnueHTa nx konun;

- nocpeancTeoM OTNpPaBKK 3adaBNeHnda 06 n3meHeHun aaHHbIx Moytor Poccum ¢ NPUNOXEHNEM KON NOATBEPKAAOLLMX OOKYMEHTOB (ecnm
I'IpMMeHVIMO). I'IpM 3aToM nognuck KnneHTa Ha 3asBneHnn o6 N3MeHeHUM OaHHbIX, a Takke npunaraemMblie K AaHHOMY 3adABl1IEHUIO KOMUn
OOKYMEHTOB [OJTKHbI ObITb HOTapuanbHO y,D,OCTOBepeHbI/SaBepeHbI;

- nocpeancTesoM noaayu 3adaBsneHnsa 006 U3MeHeHNn faHHbIX yepes CI/ICTeMy B COOTBETCTBUU C YCNOBUAMM ,D,O,

- NMOCPeACTBOM Mofaym 3asiBieHNst 06 M3MEHEHUM AaHHbIX U KOMWIA NOATBEPXKAAILWMX AOKYMeHTOB Yepes Yat B Cucteme nnm MobunsHoM
NPUMOXEHUN C 3aBEPEHNEM [AaHHbIX JOKYMEHTOB B Nopsiake, npeaycMoTpeHHoM B n.10.16.1 O6Lmx ycroBuii.

KnneHT BnpaBe NoATBEPAUTL AEVCTBUTENBHOCTb AOKYMEHTA, YAOCTOBEPSIOLLETO MIMYHOCTD, a TAakKe aKTyanbHOCTb UHbIX paHee NPeaoCTaBIEHH biX
0 cefbe CBefleHuii C UCNONb30BaHWEM APYrUX KaHanoB CBsA3u ¢ BaHkom.

Knuent - rpaxgaHuH P® Bnpaee YyBe4OMUTb BbaHk o0 3ameHe OOKYMeHTa, YyaocTtoBepdawwero JKMYHOCTb, MO AOCTUXEHUU UM
,Cl,Ba,Cl,U,aTI/IJ'IeTHeFO/COpOKaI'IﬂTVIJ'IeTHeFO BO3pacTa, npegocrtaBmB EaHKy cBegeHusi 06 M3MeHEHHOM OOKyMeHTe B BMAe ero CKaH-konuu oTnpasuB
ero:

—  NMOCPeACTBOM 3MEKTPOHHOM NOYTLI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cavite BaHka/Cucteme/MoGUNBHOM MPUIOXEHWUN) C 3aBEPEHMEM KOMWUI MOATBEPXKAAOLWMX OOKYMEHTOB B MOpsAKe,
npegycmoTpeHHom B n. 10.16.1 n n. 10.16.2 O6BLwmx ycnoBui.

Mpn HecobniogeHnn KnveHTOM nopsgka HanpaBneHusi OOGHOBEHHOM WHGOPMaUMW/OOKYMEHTOB, a Takke npu HenomnyveHun baHkom
NOATBEPXKAEHUS MOSMyYeHHbIX OT KnneHTa CBeOeHU/[OKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblX BaHkoM gns noatBepxaeHus
[0CTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npveme oOHOBNEHHOW MHopmauun, yeegomnss o6 atom KnueHTta
cnocobom, ykasaHHbIM B M. 2.22 O6wux Ycnosun. Ob6si3aHHOCTb KnveHTa no 0GHOBNEHMIO CBEAEHUI SBNSETCS MCMNOMHEHHON, eCN yKa3aHHoe
yBefomneHue B agpec KnueHta He 6bino HanpaBneHo baHkom.

BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHne KnneHTom nHdgopmauumn/gokyMeHToB (B TOM YMCIie coaepXalinx KoHpMaeHUManbHble
cBefeHus)/ nonyvyeHne nx HeynorIHOMOYEHHBIM NIULOM B CIly4ae HECBOEBPEMEHHOro npefocTaBneHns KnneHTom B BaHk CBOMX M3MEHUBLUUXCS
KOHTaKTHbIX JaHHbIX, TG0 Npu npegocTaBneHny KnnmeHTom HeBepHbIX KOHTaKTHbLIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anonHMB Npu 3aknioyeHumn [Jorosopa dopMmy Ans naeHTUgmrKaumm HanoroBoro pe3vaeHTCcTBa, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxalmmcs B ykasaHHOW ¢hopme, npefocTtaBun MHGOPMaUMIo O HanoroBoM pesnaeHTcTBe KnuveHTa,
Boirogonpuobpetartenen n beHeduumapHbix BnagenbLes, a Takke MHble CBeOeHWs, NpeayCMOTPeHHble 3akoHoaaTensctBoM P® o peanusauun
MeXAyHapOoaHOro aBTOMaTU4eCcKoro obMeHa (OMHaAHCOBOWM UHGOPMAaLMEN C KOMNETEHTHLIMY OpraHaMu MHOCTPaHHbIX FOCY4ApPCTB (TEPPUTOPUN).
Hactoswwmm KnmeHT 06sa3yeTcst uHdopmmnpoBatb BaHk 06 M3MeHeEHUN ykaszaHHOW MHGOPMaLIMKU B AanbHEWLLEM B TEYEHUE BCErO CPOKa AENCTBUSA
[oroBopa ©6e3 nonyvyeHnss Kakoro-nnmbo WHOro YTOYHAKLWEro 3anpoca COo CTOpoHbl baHka. KnueHT yBegomneH O BO3MOXHOM HacTyrnneHum
aAMVHUCTPATUBHOW OTBETCTBEHHOCTM, NpeaycMoTpeHHon HK PO, 3a npeactasneHve KnneHTom HENonHom nnv HegoCcToBepHOW MHpopmaumm.

2.10.3. KnuneHT 0653yeTca npepoctaBuTb baHky no nepBomy TpeboBaHuo (HO B ntobom cnyvae He nosgHee 3 (Tpex) pabounx gHew ¢ gathbl
HanpaBneHus baHkom cooTBeTCTBYylOLLEro 3anpoca KnueHTy nobbivm cnocobom, npegycMoTpeHHbIM N.2.15 O6Wwmx YCnoBuii) OKYMEHTbI UNn
cBefeHns (NMMCbMEHHbIE MOSICHEHWs1), Heobxoaumble Ans wcnonHenus baHkom TpebGoBaHMI 3akoHopaTenscTBa PP o npoTuBOAeicTBUM
neranu3auum (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHLIM MyTEM, U (DMHAHCUMPOBAHWUIO TEPPOPU3Ma, BKMOYas CBEAEHUS O Hanuuuu/
OTCYTCTBUM M3MEHEHUI AaHHbIX, MOMYyYEHHbIX B pe3ynbTate naeHTudukaumm Knuenra.

KnueHT 06s3yetcsa npepgoctaBuTb baHky nmo nepsomy TpeboBaHuio (HO B nobom crnyyae He nosgHee 15 (MATHaguUaATW) KaneHAapHbIX OHEW),
[OKYMEHTbI UNW CBeAeHus!, HeobxoauMble Ans UCTNONHEHNs TpeGoBaHui 3akoHodaTenbcTBa PO 06 0coGeHHOCTAX OCyLECTBNEHNS (DUHAHCOBBIX
onepauuii ¢ MHOCTPaHHLIMK FpaXkgaHamu U HPUONYECKUMW NULLAMWU, U 3aKOHOAATENbCTBA O peanu3auun MexayHapo4HOro aBTOMaTUYeCcKoro
obmeHa uHaHcoBON MHOpMaLmen.

B cny4asx, cornacoBaHHbIX C BbaHkom, KnneHT BnpaBse nNnpeaoCcTaBUTb YKa3aHHbIe Bbllle JOKYMEHTbI B BUae CKaH-KOMWIA COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnueHt noarTeepXxanaet DEeNCTBUTENBHOCTb AOKYMEHTOB, nocpeacTsom Cuctemsbl B nopagke, npeayCMoTpeHHOM Ycnosusimm ,D,O

HenpencraeneHve ykasaHHOM Bbille MH(OPMAaLUM/AOKYMEHTOB KIMEHTOM MOXET CryXWTb OCHOBaHMeM O HACTynneHUs MocrneacTBuid,
npeaycMOoTPeHHbIX OBLMMU YCIIOBUSIMU UM 3aKOHOAATENIbCTBOM P® C KOMNETEHTHBIMU OpraHaMy UHOCTPaHHLIX FOCYAapCTB (TEPPUTOPHIA).

2.10.4. baHk BnpaBe notpeboBaTtb y KnueHTta, a KnueHT 06513aH He no3gHee 3-x Pabounx AgHel ¢ MOMEHTa NOyYeHUsi COOTBETCTBYHOLLErO
TpeboBaHna BbaHka npegocTtaBuTb BaHKy OOKyMeHTbl, Heobxoaumble BaHKy Ansa paccmoTpeHus TpeboBaHWN, NPEeTeH3UW, Xamnod M WUHbIX
obpaleHnii KnveHra.

2.10.5. KnueHT 0653yeTcs npegoctasnatb baHky no nepsomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHS ¢ AaThbl HanpasneHus baHkom

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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COOTBETCTBYtOLLEro 3anpoca KnueHTy) AoKyMeHTbI, NoATBepxaatoLne 060CHOBaHHOCTb NOMyYeHust nepeBefeHHbIX KNUeHTY AeHeXHbIX CpeaCcTB.

2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNyXWTb OCHOBaAHUEM Af1sl HACTYNIIEHNS NOCNeaCTBUIA, MPeAyCMOTPEHHbIX
O6WwuMn YcrnoBusaMmn unu 3akoHogatensctsom Pd.

2.11. KnueHT (B TOM 4ucne 3anorogatens u/unu MNopyunTens), 4aeT cBoe cornacue barky Ha 06paboTky (Bkntoyasi nonyyeHune ot Knnenta n/mnm
OT NoBbIX TPETbUX NKL) NEPCOHanbHbIX AaHHbIX KnueHTa u/vnu pedynbtaTtoB 06paboTkun nepcoHanbHblx AaHHbIX KnneHTa n nogTeepxaaerT, yTo,
[aBas Takoe corfnacue, OecTByeT CBOel Bonew u B cBoem uHTepece. Cornacue gaetcsa KnveHTom ansa uenen 3aknodeHns ¢ baHkom nobbix
[OroBOPOB U WX AanbHenwWero UCNoMHeHUsl, NMoAnucaHus 3aknagHow, nepegayn ee B opraH peructpauuy npas, MOnyvyeHusl ee M3 opraHa
peructpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTW NpeanaraeMoro B UNoTeky HEABMXMMOro MMYLLIECTBA, OKa3aHns baHkoM ycnyr, NpoaBUXeHUS
ycnyr BaHka M MpuBREYEHHbIX MM WL, MEPEYUCIIEHHBIX B HACTOSLEM COrfiacuu, ydacTusi aB MPOBOAMMBbIX BaHkom akuumsix, onpocax,
nccnenoBaHusix (BkoYas, HO He orpaHUYMBasiCb MPOBEAEHMEM OMPOCOB, UCCNEAOBAHWIN NOCPEACTBOM 3NEKTPOHHOM, TenedOHHOM U COTOBOM
CBSI3K), MOArOTOBKM BaHKOM unu TpeTbMM MMLOM PasfMYHOro poda OTHETHOCTM, MPUHATUS PELUEHW UMW COBEPLUEHWUSt WHbIX OEWACTBUN,
NOpoXAaLLMX PUANYECKME MOCNEACTBUSA B OTHOLEHUM KnneHTa nnu gpyrux nuu, ncnonHeHns baHkoM BO3NOXEHHbIX HAa HErO B COOTBETCTBUU
OENCTBYHOLWMM 3aKoHoaaTenscTBoM PO, foroBopamu, BHyTpeHHUMYM npoueaypamy baHka o6si3aHHoCTen, npegocTaBnexms KnmeHTty nHgopmawumm
06 okasblBaeMbix BbaHkom ycnyrax, npegocTtaBneHusi BaHKOM KOHCYNbTaUMOHHBIX YCRyr, B TOM 4ucrnie B Lensx 3akmnoveHuns KnveHtom B
AanbHellem OOoroBopoBs/cornawieHmn ¢ baHkom wu/vnum nHbIMKM nNUuammn, U pacrnpocTpaHSeTCs Ha creayLlylo MHopMaumio: cogepxaHue u
PEeKBU3UTbI JOKYMEHTA, YAOCTOBEPSIIOWErO NNYHOCTb, CBEAEHUS], YKadaHHble KnneHTom B 3asiBNeHWMM Ha nony4veHue npoaykralycnyrn badka, a
Takke cBeAeHusi 06 UCMONMHUTENBHOM MPOW3BOACTBE B OTHOWEHUM KnneHTa u nobyto UHY0 MHopMaumio, oTHocsLycs K KnuenTty, B T.u.
coaepallytocst B 00LWeA0CTYNHbIX UM OTKPbIThIX MUCTOYHMKAX, B T.4. B CETU VIHTEPHET U/Unu NpeaocTaBrneHHy0 B pacnopsxeHe oT TpeTbux nuy,
(manee - «[NepcoHanbHble aaHHble»). ObpaboTka MNepcoHanbHbIx AaHHbIX KnueHTa ocywecTensietca baHkom B o6beme, KOTopbIi Heo6xoaum Ans
OOCTWXKEHUS KaXXOou U3 BbllenepevncreHHbix Lenen. Cornacme eNCTBYET B TEYEHNE CPOKA XpaHEHUS JOKYMEHTOB U CBEAEHUI, coaepKalLmx
nepcoHarsbHble AaHHble, YCTAHOBIEHHbIX ENCTBYIOLLMM 3aKkoHo4aTenbCcTBOM P® 1 foroBopamu, 3akmntodeHHbIMU ¢ KnneHToM. Cornacue MoxeT
ObITb 0TO3BaHO/3asiBNEHME O NpeKpaLleHMn 06paboTKM NepCcoHanbHbIX AaHHBIX MOXET OblTb NOAAHO MYyTEM NMUCbMEHHOTO yBeAoMNneHust baHka,
npenocTaeneHHoro KnveHtom?! ogHuM 13 cnegytowmx cnocobos: 1) NoYToBLIM OTrpasfieHnem 2) nytem obpatleHus B MoapasaeneHve baxka, 3)
OTMNpaBfieHneM C agpeca 3neKTPoHHOW nouTbl KnveHTta 4) yepe3 KOHTakTHbIV LEHTp C 00s3aTenbHbIM HanpaefneHnem B baHk ckaH-konuu
3afBMEHNA Ha OT3bIB corfacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX/NpekpalleHne oBpaboTKM nepcoHanbHbIX OaHHbIx??.  Cornacue
npeaoCcTaBnsAeTCa Ha OCyLUeCTBReHNe nMobbix OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
OaHHbIx». ObpaboTka MNepcoHanbHbIX AaHHbIX ocyllecTBnsieTcss BbaHKOM C NMpUMEHEHMEM CriedyoLMX OCHOBHBLIX CMocoGoB: cbop, 3anuchb,
cucTeMaTM3aumsl, HakomnmeHue, XxpaHeHue, yTodHeHne (OGHOBMEHNE, U3MEHEHUE), U3BMNEYEHME, UCMONb30BaHUe, nepeaaya (npenocTaBnexHmne,
poctyn), 6nokMpoBaHune, obe3nuynBaHue, yaaneHve, yHUHTOXEHWE NepCcoHarnbHblX AaHHbIX. KNneHT npu3HaeT n noaTBepxaaeT, uTo B crnyyae
HeobxoammocTu BaHk umeeT npaBo nopyynTb 06paboTKy [lepcoHanbHbIX AaHHbIX, a Takke nepedaTtb [lepcoHanbHble OaHHble nuuam,
npuBneYeHHblM baHkoM, Ons 4OCTWXKEHUS yKasaHHbIX Bbllle Lenei, a Takke Ans uenei UCMNONMHEHUst BO3NOXEHHbIX Ha BaHk B COOTBETCTBUM
OENCTBYIOLWMM 3akoHogaTenbcTBoM PO, noroBopamu, BHYTPEHHMMM npoleaypamu baHka o6sisaHHOCTeNn, B TOM Yucie Ans Lenei apXmBHOro
XpaHeHus, Ana uenew cobniopgeHus TpeboBaHMI 3akoHOAATenbCTBa O MPOTMBOLEWCTBUWN reranusauun (OTMbIBaHWMIO) AOXOAOB, MOMYyYEeHHbIX
NPecTynHbIM NyTeM, U PUHAHCUPOBAHNIO TEPPOPU3MA, AN Lenen B3biCKaHWS 3aJ0IKEHHOCTH TpeTbeMy nuuy (B ToM Yucne OO0 «OCI Pekopas
MeHepxmeHT», 127083, Poccusa, Mockea, yn. 8 Mapta, a.14, ctp. 1, OO0 «CK «Panddansen Nand»,115230, r. Mocksa, 1-n HaratuHckui
npoe3g, A.10, ctp.1, AO «AnbcaCrtpaxoBaHue», 115162, Mockea, yn. Llab6onoska, a. 31, ctp. b, OO0 «Ipynna PeHeccaHc
CrtpaxoBaHune»,115114, Mocksa, [epbeHeBckasa Hab., 7 cTp. 22, OO0 «CtpaxoBass KomnaHua «PeHeccaHc XusHb», 115114, r. Mocksa, Hab.
OepbeHeBckasn, . 11, atax 10, yactb nom. 1, OO0 "Megnanbn" (AP Companies) 115419, ropog Mocksa, 5-W [oHckoii npoesa, 4. 4,
atax/nomely./kom. 2/1/3, CAO "PECO-IapaHTus”, 117152, r. Mockea, BH.TEp.I. MyHULMNanbHbIA OKpyr HaropHbii, npoe3a HaropHbi, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana FoBopoBa, a. 35 k. 5 nut. XK, OO0 «3Bepect», 109147, .
Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «drHaHCcoBoOe areHTCTBO No cbopy nnartexen», 121151, r. Mocksa, Hab. Tapaca LleB4eHko, A.
23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHoM 6e3sonacHocTh «Pycckonnektop», 129515, r. Mockea, yn. Akagemuka Koponeea, 4. 13, cTp. 1,
00O «CtonnuHoe ABL», 107564, r. Mockea, yn. KpacHoboratbipckas, a. 2 ctp.2 nom. 5, 000 «KpeauTtakcnpecc dmHaHcy, 127055, r. Mockea,
yn. Bytbipckuin Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115280, r. Mockea, yn MactepkoBa, a. 4, a1 15 nom | kom 35, OOO «AreHTCTBO
cynebHoro B3bickaHus», 194044, r. CaHkT-MNeTepbypr, BonbLion CamncoHneBckuii Np-KT, 4. 28 k. 2 nutepa [, odumc 642, OO0 «Tpeng aHa LWonnep
MapkeTtuHr», 119334, r. Mocksa, yn. BaBunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxke nobbim
POCCUIACKMM UMM MHOCTPaHHBIM NnLaM, BXOASLLMM B Fpynny NnL, K KOTOpoK npuHaanexut baxk, nnu sensowmmest adopunmpoBaHHsIMU nuLamm
BaHka, Cnmcok KoTopbiX MyBrnKyeTcs B UHTEPHETE Ha CTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, BXOAALWMM B rpynny
Raiffeisen Bank International AG, Bknto4as TpaHCrpaHWYHy0 nepegadvy AaHHbIX 1 06paboTKy AaHHbIX C UCMONb30BaHNEM 0GnayvHbIX CEPBUCOB,
MCKIIOYatoLLMX NO YCroBMSIM COOTBETCTBYIOLLErO [OroBopa [OCTYN npoBangepa K gaHHbIM obpabaTtbiBaeMblM Ha TEPPUTOPUN MHOCTPAHHBIX
rocyaapcrtB, obecneynBaroLLUMX afeKBaTHYHO 3alMTy NpaB CyGBbEKTOB NepcoHanbHbIX AaHHblX, OO0 «Abux», 127273, r. Mocksa, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OO0 «buaCllocTt» 109428, MockBa, PsizaHckuii
np-T, 4.8A, ctp. 20, OO0 «AkTnBBnsHecKoHcant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKN» 125130, r. Mockea,
yn. Mpuopoea, A.30, AO «HauunoHanbHoe 610po KpeanTHbIX nctopuin», 121069 r. Mocksa, CkaTepTHbIn nep., 4. 20, AO «O6beanHeHHoe KpeantHoe
Bropo», 127006, r. Mockea, yn. 1-aa Teepckas-Amckas, a. 2, ctp. 1, OO0 «bropo kpeanTHbIx nctopun «CkopuHr Bropo» 129090, r. Mockea, yn.
KanaHuyeBckas , .16, ctp.1, , OO0 «Mawnn.Py» 125167, r. MockBa, JleHuHrpagckuin npocnekT, a. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mocksa,
yn. JleBa Tonctoro, 16, MAO «Mera®on» 127006, r. MockBa, OpyxenHbinn nep., g. 41, OO0 «LPT», 196084, C.- MNMeTtepbypr, yn. Kpacyukoro, 4.
4, nutepa «A», OO0 «Mmnakto MapkeTuHr Cepeuces» 115054, ropon Mockea, KocmogamuaHckast Hab, a. 52 cTp. 5, atax/nomey. 7/1 kom. 16,
OO0 "MnatexHasa cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, oguc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LiBeTHon
BynbBap, 4.2, 3.4, nom.1, OO0 "NeHTa", 197374 r.CaxkT-lNeTepbypr, yn.CasywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de
Tervuren, 1410 Waterloo, OOO «Bbpagan», 101000 r.Mockea, Bonblion 3natoyctuHckuii nep, 4.3/5, MNpepcrasutenscteo AO ABcTpuiickast
aBunakomnanus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, g 25, cTp 3, AO «PeagepanbHas naccaxuvpckas komnanus», 107078 Mocksa, yn. Mawum
MopeiBaesoi, 34, MAO «AsnakomnaHusa Cubupby», 633104, HoBocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OOO "UHTepHeT
PeweHuns", 123112, Mockea, NpecHeHckas Hab., a. 10, aT. 41, MNowm. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn. CagoBHu4eckas, 4.82,
cTpoenune 2, nomeweHne 916, NMAO «MobunbHble TeneCuctemel», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NAO «BeimnenKom», 127083, r.
Mockea, yn. 8 MapTa, a. 10, ctp. 14, OO0 «M Jata» 115280, r. Mocksa, yn. JleHuHckas Cnobopaa, 19, AO «HCIK», 115184, Mocksa, yn. bonbLias
Tarapckas, g.11A, AO «OXJT UHTtepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MagxeHTta OesenonmeHT» 443010, r. Camapa,
Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12, ocuc A35, OO0 «T2 Mobawn», 108811, ropog Mockea, km
Kvesckoe wocce 22-i (n MockoBckuia), ABna. 6 cTp. 1, atax 5 komHata 33, 000 «CA3K-Moban», 630007, r. HoBocnbupck, yn. KpusoLlekoBckas,
a. 15«1, atax 1,2, AO «MPd «CKB KoHTyp» 620017, r. EkaTtepuHbypr, yn. KocmoHasToB, 4. 56, OO0 «WMHTepaktnBlLeHTp», 199226 r. CaHkT-
MeTtepbypr, yn. FanepHbIi Npoesg, 4.5, 000 «Jugokonny, 117393, r. Mocksa, yn. MNpodcotosHas, 4.76, koM. 53, O00 «Tepemb-npo», 140170,

21 YBepomreHue JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble AaHHble KneHTa v ero BonensbsBerieHne Ha OT3blB coracusi Ha 06paboTKy nepcoHarnbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

22 3asiBNeHWe HanpaBnsieTCcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykasdaHHbI BaHKkoM aapec aeKTPOHHOM NOYTLI He No3AHee AHS, CreaytoLwero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-konusi ykasaHHOrO 3asiBNeHust ABMSETCSl 9KBUBANIEHTOM 3asiBNeHnst Ha 6yMaxHOM HocuTene, NoAnucaHHoro
KnneHTom. BaHk He ucnonHsieT 3asiBNeHne 40 MOMEHTA MOMyYeHUst CKaH-KOMuK yka3aHHOro 3asiBMeHusI.

23 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb apdmnmpoBaHHbIX N, baHka BpeMeHHO HEQOCTYMNEH MO YKa3aHHOW CCbISIKe.
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MO, r. BpoHHuubl, yn. LleHTpanbHasg, .2, 000 "Abcontot CtpaxoBaHue" 115280, r. Mocksa, yn. JleHnHckas Cnobogaa, a. 26, OO0 "CnoxHo u
Kpacmo", 11535 Mockea Kagawésckun 1-n nep. 4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «Panddansen Kanutan», 119002, r. Mocksa, CmoneHckas-
CeHHas nnowagp, g. 28, 000 «PanddanseH-JnsmHry 119121, r. Mocksa, CmoneHckas-CeHHas nnowagb, aom 28, OO0 «Bcerga Oda», 125040,
r. Mocksa, yn. Mpaeaebl, 4. 8k7, OO0 «33BB33W», 109316, r. Mocksa yn. Bonrorpagckuit npo-1, 4.28A, kom.21, OO0 «3eT1Ta CTpaxoBaHue»,
121087, r. Mockea, barpaTnoHoBckuii npoesa, 7, kopn. 11, OO0 «AnbdaCrtpaxoBaHune-KusHby», 115162, r.Mockea, yn. lWabonoska, 4.31, cTp.b,
OO0 «AreHT YMHbIN Monue» 199155, r. CaHkT-MeTepbypr, yn. Ypanbsckas, gom 1, OO0 «[IpakTtuka Ycnexa», 119180, r. Mocksa, yn. NonsHka b.,
Aom 2 kopnyc 2, nomeluexune 1, komHata 13, KWBW BaHk (akuunoHepHoe obLLecTBo), agpec MecToHaxoxaeHus: 117648, r. Mocksa, mkp. YepTaHoBo
CeBepHoe, a. 1A, kopn. 1, 000 «Ckapten», 127006, r. Mocksa, OpyxelHbin nep., A. 41 od. 48, OO0 «AiTu MoHutopuHr», 350051, r. KpacHoaap,
yn. Pawnwunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | ocp 73, OO0 «dactkom», 115191, r. Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0
«lMCA», 109044, r. MockBa, yn. bonbwmne KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHuyeckasi, a. 82, cTp.2,
nomeleHne 3A06, AO «Kapg MapaHt», 140187, MockoBckas obnactb, r. >Kykosckuia, yn. Macuwesa, a. 1, odumc 2018, OO0 "dact Pusep”,
101000, r. Mocksa, ynuua MacHuukas, gom 24/7, ctpoerune 3, nomelleHme 2, OO0 «MapkeTtCeHcy», 101000, r.Mocksa, Jly6saHckuin npoesa A4.19,
ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn. CagoBasi-KapetHas, g. 22, ctp. 1, nom. Il, OO0 "MINCOC KOMKOH" 107140, r.Mocksa,
yn.MactepkoBas, gom.4, OOO "Cukper Coyc", 107140, Mocksa, 1-n KpacHocenbckun nep., 4.3, nom.1, kom. 75, WUl CkpunkmH [NaBen
BaneHtnHoBuY (UXSSR), 141195, MockoBckas obn., r. ®psasuHo, yn. LieHTpansHas, a.6a, kB. 4, « Tpeng aHA Wonnep MapkeTtuHry (OO0 «TCMy),
115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. MockBa, yn. Anekrpo3asogckas, A4.27, cTp.8,
nomewerue |, atax 5, OO0 «lMnatdopma Cenns Yenn», 107078, r. Mocksa, yn. Mawwu lNopbiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odumc 703, OO0 «MobunbHbin AreHT», 115088, r. Mockea, Yrpeluckas yn., 4. 2 ctp. 11,
atax 2 nomelteHune 7, OO0 «EBponeinckas KOpuanyeckaa Cnyxba», 121087, r. Mocksa, barpatuoHosckun np-a, 4. 7, kopn. 20B, od. 317, AO
«JOM.P®» 125009, r. Mocksa, yn. BosasuxeHka, 10, HKO «PacueTHble Pewenus», 117587, r. Mocksa, Bapluasckoe wocce, gom 118 kopnyc 1,
000 "XunuwHas akocuctema BTB", 127055, r. Mocksa, JlecHas yn., A. 43, noa VI nom 44, AO «AHanutndeckun Lientp», 105005, r. Mocksa, yn.
Pagwo, a. 24, kopnyc 1, nomelueHune V, komHata 23, OO0 «[abn», 125167, ropog Mocksa, JleHnHrpagckun np-kt, g. 37 k. 3, atax 10 nomewy. XIl,
koM.34 , CIMAO «MHrocctpax», 115998, Mocksa, yn. MaTtHuukas, g 12, ctp. 2, OO0 «Bawt Tpeeny», 127055, r. Mocksa, nep. MopsigkoBbin, 4. 21,
od. 401, AO «[Mouta Poccumny», 125252, r. Mocksa, yn. 3-s lNecyaHas, a. 2A, OO0 «AHKOP Odwuc JTann», 109544, Poccusa, Mocksa r, QHTy3nactos
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[ata LieHtp M100», 117545, r. MockBa, Bapluasckoe wocce, 4.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNJIOH3WMP», 121087, ropoa Mockea, Bapknas yn, 4. 6 cTp. 5, nomeL. 22 koM.
B516/2, 000 «dAMB MOCT», Mocksa, yn. CpeaHsis Kanuthukosckast 28 ctp 4, 000 «BOKCEEPPU CO®T», 620100, Poccus, Ceepanosckas
obnacTtb, r. EkatepuHbypr, yn. Cnubupckuii TpakT, 4.12, ctp.1, o 501, OO0 «UNTOH», 111673, r. Mockea, yn. HoBokocuHckast gom 8, kopnyc 1,
nomewerme 1, atax 1, komHata 10, AO «MapKeTUHroBbI MHGOPMaLUMOHHBIA LeHTpy, 125319, r. MockBa, BH. Tep. . MyHuUMNanbHbIA OKpYr
AsponopT, bonbLlion Kontesckuin npoesa, a. 6, nomewexuve. V, kom. 1, 000 «3nAnlpua», 125635, ropog Mockea, AHrapckas ynuua, aom 6, aT.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[, 105066, r. Mocksa, yn. CnapTtakoBckas, gom 12, NAO «Mockosckasa bupxay, 125009, r. Mockea, bonbLuon
Kncnosckuii nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnacte, ropoa HwkHuii Hosropog, yn. Heesoposbix, 4. 49,
nomewerve 9, OO0 «HOOA CO®dT», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r.
MyHuumnanbHein okpyr OaHunoBckui, yn. JleHnHckas Cnobopga, gom 26, nomews. 4H/1, OOO «WMHunekcuc», 121205, MockBa, Tepputopus
MHHOBaUMOHHOro LeHTpa Ckonkoso, yn. bonblwon 6yneeap, gom 42, ctpoeHne 1, OO0 «PB-Anmkutany, 115432, r. Mockea, np-kT AHAPOMOBA,
0.18, k.2, 000 «3cApxun-AnTuy, 121205, r. Mockea, Tepputopusi CkonkoBo VIHHOBaUMOHHOIO LieHTpa, yn. Hobens, g. 7, atax 4, nomelleHne
16, pab. 3, perncrtpaTopam u 4eno3vTapmsm, B TOM YACIE MHOCTPaHHbLIM, B KOTOPbIX BaHKy OTKpbIThbI NIMLEBbIE CYETa (CYeTa AENO) HOMUHAMNBHOTO
aepxatens, yyactHukam CepBuca ObICTpbIX NnaTexen, opraHn3auusim U MHAMBMAYanbHbIM NPEANPUHUMATENSAM, OCYLLECTBIIAOLWMM YCIyri no
perucTpaumoHHbIM OENCTBUSM U/ OPUONYECKOMY COMPOBOXAEHMWIO CAENKM, OPraHn3aumsaM, OCyLLECTBISIOWMM YCIYyr MO NPOBEPKE PbIHOYHOW
CTOMMOCTW NpefnaraeMoro B MWNOTEKY HEABMXKUMOrO WMMYLLEeCTBA, CTPaxOoBbiM OpraHvM3auusiM, BKIMHOYEHHbIM B CMMCOK YLAOBIETBOPSIHOLLMX
TpeboBaHuaM BaHka, nonyyartento cpeacTB MO onepaumy nepeBofa AeHEXHbIX CPeacTB C Ucnonb3oBaHnem Cepauca ObICTPbIX NNaTexemn, NHbIM
HeKpeauTHbIM U HEOaHKOBCKMM OpraHu3aLmnsM, a paBHO Kak Npu NpUBREeYEHUN TPETLUX ML, K OKa3aHuIo yCryr, nepegayn baHkom npuHaanexamx
emy (OyHKUUIA 1 NONTHOMOYUIA MHOMY NnLy (YCTYMKe, B TOM YUCHe Afsi PaCCMOTPEHUS BO3MOXHOCTU YCTYMKU U NPUHATUIO pelueHns ob ycTyrke,
3anory, npuHagnexaiwmx bavky npas un ap.). baHk BnpaBe B Heo6xoaMMOM obbemMe packpbiBaTb A1 COBEPLUEHUS BbllleyKka3aHHbIX AENCTBUN
nHdpopmaumio o Knuerte (Bkntovas MepcoHanbHble AaHHbIE) TAKUM TPETLUM NMLAM, UX ar€HTaM U MHBbIM YNOMHOMOYEHHbIM U NpUBeKaeMbIiM UMU
niuam, a Takke npeacTaBnaTb TakMM NvuaM COOTBETCTBYHOLLME LOKYMEHTbI, coaepXalime Takyo MHdopmaumio ¢ cobnogeHnem TpeboBaHuin
3aKoHO4aTenbCTBa, @ WMMEHHO, MPUHUMMOB W NpaBun 006paboTkM MnepcoHanbHbIX AaHHbIX, NPEeAyCMOTPeHHbIX dPenepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOH(MAEHUMANbHOCTU MNepcoHasnbHbIX AaHHbIX WM obecneyeHvem 6GesonacHoOCTU
nepcoHarsnbHbIX AaHHbIX NPY X 06paboTKe, B TOM YMCHE C UCMOMb30BaHMEM 06NaYHbIX CEPBMCOB 06paboTKM AaHHBIX, UCKMIOYAKOLLMX MO YCNOBUSAM
COOTBETCTBYHIOLLErO A0OroBopa AOCTyn npoangepa k obpabaTbiBaeMbiM AaHHbIM. Takke KnueHT npusHaeT u NOATBEPXKOAET, YTO HacTosiee
cornacue cumMTaeTca AaHHbIM UM NoObIM TPETLMM NULAM, YKa3aHHbIM Bbille, C Y4ETOM COOTBETCTBYHOLLMX U3MEHEHWI, U MOOble Takue TpeTbn
nvua umetoT npaeBo Ha obpaboTky MNepcoHanbHbIX AaHHbIX, NepeaaHHbiX baHkom, a Takke Ha nonyyeHne baHkoM OT TpeTbux Nuu, pe3ynbTaToB
06paboTKM TakMX AaHHBIX HA OCHOBaHMW HACTOSILLErO COrfacusi.

B cnyyae 3akntodeHusa mexay Knuentom n OO0 «CK «PaiiddpanseH Jland» goroBopa CTpaxoBaHWUst NpY M3MEHEHWUM NEPCOHArnbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepefnaBaTh n3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Jand».

B kavecTBe oTKka3a OT OrpaHUYEHU Ha coxpaHeHue GaHkoBckoW TarHbl KnueHT (3aemwmk/3anorogatens/[lopyunTens) cornawiaeTcsl Ha
npepoctasneHne bankom MNepcoHanbHbIX AaHHbIX KnvenTa (3aemwumka/ 3anorogatens/ MNopyunTens) TpeTbUM nnuam, ykasaHHbIM B HacTOSLLEM
cornacumn Ha o6paboTKy MNepcoHanbHbIX AaHHbIX.

KnuneHT, nony4yas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanuaylowmmM Ko-
OpeHanHroByto nporpammy/lMporpammy nosinbHOCTU, MHGOpMauun o cebe, Kapte B obbeme, Heobxogumom Ans yyactua KnueHta B KO-
OpeHanHroeow nporpamme/lNMporpaMmmMe NosiNbHOCTY.

Ecnwv npu nepeBbinycke BaHkoBCKoW KapTbl ee HOMep uameHuncs, KnveHTt gaet ceoe cornacve Ha nepefayy bankom MnaTexHon Cucteme Homepa
nepesbinyLieHHo BaHkoBckol KapTbl € Lenbio 06HOBMEHWA MHopMauum o Homepe BaHKOBCKOW KapTbl B 3MEKTPOHHbLIX MOAMUCKAX M WHbIX
cepBucax, onnara KoTopbiX paHee NPoU3BOAMNIAack C UCMoNb3oBaHWeM BaHkoBCcKol kapTbl KnueHTa, koTopas Gbina nepesbinyLyeHa?,

KnueHT npegocTtaBnser CBoe corfacve Ha nepegady v vcrnonb3oBaHue (NpedocTaBrieHne/0ocTyn) opraHnsaumsam - yYacTHWKaM GaHKOBCKOW
rpynnel AO «PanddaiseHbark» (OO0 «CK «PawnddanseHn Naindy», OO0 "Panddaiden-NusnHr’, OO0 «YK «PanddariseH Kanutan»)
MHGOPMALMN U OOKYMEHTOB AN Lenei uaeHTUpUKauMM KnueHTa, npeacTaBuUTENs KrMeHTa, Bbirogonpuobpetatens u GeHedwuumapHoro
Bnagenbua, obHOBNEHUS MHpOpMaLMn O HUX 1 YyCTaHOBMEHNS cBeaeHun B cootBeTcTBUM c nn. 1 n 5 n. 1 ¢c1. 7.3 PepepansHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWUIO) LOXOA0B, MOMNyYEHHbIX MPECTYNHBLIM NyTEM, U (PUHAHCUPOBaHUIO TEPPOPU3MAY.

KnueHT gaet cornacue onepartopam cessn - MTC (MAO «MobuneHble TeneCuctemsl», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunawx (MAO
«BbimMnenKomy», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (NMAO «Mera®on», 127006, r. Mocksa, OpyxenHblin nepeynok, a. 41),
«Tene2» (000 «T2 Mobainny», 108811, ropog Mocksa, km Kuesckoe occe 22-ii (n MockoBckuit), Aena. 6 ctp. 1, atax 5 komHaTa 33), Yota (OO0

24 MonoxeHue He OeVCTBYET B Nepuoa npuocTaHoBneHus pabotsl 8 PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.
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«Ckapteny», 127006, r. Mockea, OpyXelHbli nep., 4. 41 og. 48) - Ha 06paboTKy cBeAeHUIn 0 HEM kak 06 aboHeHTe: aboOHeHTCK1e HoMepa, CBeAEHMS
06 aboHeHTCKOM yCTpoWCcTBe M Apyrve AaHHble, MO3BONSAWME ero uaeHTuhMUmMpoBaTb, cBegeHnss 06 okasbiBaeMbIX ycnyrax no goroBopy o6
OKasaHuW YCnyr CBs3u, 3a UCKIIYEHNEM OTHOCSLLMXCS K TallHe CBSI3W, U nepefayy pesynbtatoB ux obpaboTtkm baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIIK» (115184, Mocksa, yn. bonbwas TaTtapckas, 4.11A), Ha nepegadvy baHky nHdopmavmu
0 Homepe ero CyeTa 1 HoMepe MobunbHOro TenedoHa Ans Lenen NpefocTaBeHns eMy BO3MOXHOCTU OCYLLEECTBNEHUst BeCKOHTaKTHbIX onepauui
¢ ucnonb3oBaHnem Ludpposoro Cuyeta nocpegctsom Liudposoro nnatexHoro cepsuca CBlaii B nopsigke, npegycmoTpeHHom O6wmmu
Ycnosusmu.

KnueHT, nonb3yolwmincsa cepsucoM goctyna B O6M3Hec-3anbl a3ponopToB, Xene3HOoA0POXHbIX BOK3aros, NopToB, aBTOBOK3aNoB Ha Tepputopum
P®, npepoctasnsembim AO «HCIK» (ganee — Cepsuc), Hactoswmm gaet coe cornacue AO «HCIK» (mectoHaxoxaenue: 115184, Mockea, yn.
Bonbwas Tartapckas, A.11) obpabaTtbiBaTh €ro nepcoHanbHble AaHHble (hamunusi, UMsa (HanucaHHble C Ucnonb3oBaHMeM OyKB NaTMHCKOro
andasuta) u naeHtTudUkaTop MHMopmaummn o6 ncnonb3osaHun KnneHtom Cepsuca, Kak ¢ MICNONb3OBaHNEM CPEACTB aBToMaTM3auun, Tak u 6e3
MCMOnNb30BaHUs TakMx CpeacTB B Lensx npegoctasneHns Knuenty Cepsuca. Ons ykazaHHow uenu KnueHT npegoctasnsieT AO «HCIMK» npaso
ocyLecTBnATbL cbop, 3anucb, cucTeMaTu3aumio, HakonneHue, XxpaHeHue, yToyHeHne (O6HOBMeHWe, N3MeHeHne), U3BneYeHe, NCnosb3oBaHve,
nepegadvy OO0 «Mavinonanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHUUMNanbHbin okpyr dunesckunin
napk, yn bapknas, g. 6, ctp. 5, nomeL. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), BaHky, obe3nununBaHue, GnokupoBaHue, yaaneHue, YHUYTOXEHWE MepcoHanbHbiX AaHHbIX. HacToswee cornacve aewicteyeT B
TeyeHune BCero nepuoga ucnons3osaHnsa KnveHtom Cepsuca n MoxeT BbiTb 0To3BaHO KnneHToM nyTem HanpasnexHus B AO «HCIK» nucbMeHHoro
coobLeHusi 06 ykazaHHOM 0T3biBe. B cnyyae HenpeactaBneHus/oT3biBa HacToswero cornacus Cepsuc KnueHTy He npegocTaBnsieTcs.

KnueHT, asnsowmnca gepxartenem baxkosckon kapTel MUP (BbinywweHHon emy nocne «20» wons 2022 ropa), HacToswmMM nopyyaet baHky
npucoeauHnTb ero k MNpasunam nporpaMmmbl NOSNBHOCTM Ans agepxkartenen kapT «Mup» (ganee — Nporpamma nosinbHOCTH), 3aperMcTpMpoBaTh ero
kapTty MUP B MNMporpamme nosinbHocTH, a Takke nepegate AO «HCIK» (onepatopy MNporpammel nosinbHOCTH) nHcpopmMaumio o Hem, kapte MUP B
obbeme, HeobxoaMmMoM Ans ydacTua KnueHta B nporpamme nosinbHOCTU. AN npucoeanHeHus k Nporpamme nosinbHOCTU B kavecTse KnneHta B
COoOTBETCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToswmMM 3asaBnseT o
cornacmMm Ha o6paboTKy ero nepcoHanbHbIX OaHHbIX AKLMOHEPHbIM 06LecTBOM «HauuoHanbHas cuctema nnatexHbix kapT» (AO «HCIK»),
MecToHaxoxgeHve: 115184, Mocksa, yn. bonblwasa TaTtapckas, A4.11, U MHbIMW TpeTbUMM NULAMU B LENsSX M Ha YCroBuAX, onpeaeneHHbIX
Mporpammon nosineHocT. OgHoBpeMeHHO KnneHT BbipaxkaeT cBoe cornacue Ha nonyyvenune nidopmauum AO «HCIK» o MNporpamme nosinbHoOCTH,
0 npucoeanHeHnn KnueHTa K Hen (peructpauum B Nporpamme NnosinbHOCTW), perucTpaummn KapTbl nnaTexHon cuctembl «Mup» B lMporpamme
NosnNbHOCTU, NpegocTasneHn KnueHTty nHgopmaumm o lNMporpaMmme nosinbHOCTH, akuMax B pamkax Nporpammbl NosinNbHOCTH, peKnaMHON 1 MHON
MHdOpPMaLMK B TOM Y1Ce NOCPEACTBOM UCMOMNb30BaHWUSA ceTn VIHTEpHeT, a Takke TenedOoHHON 1 NOABWXHON paanoTenedOoHHON CBA3MW.

Mpwv nepeBoae KNMeHTOM AeHEXHbIX CPEACTB U NOCTYNIEHUM 3aMPOCOB O NPEAOCTaBIIEHUN NEPCOHarnbHbIX AaHHbIX KnneHTa, HeobxoamMmbix Ans
ncronHeHns PacnopsikeHusi, oT 6aHKOB, y4acTBYHOLLMX B OCYLLECTBNEHUN nepeBoda, KnueHT nopyyaeT baHky nepeaaBath ykasaHHble AaHHble B
3anpalvBaemMoM obbeme.

2.12. Cornacue/otkas 3aemwimka oT ycTynkn BaHkom npae (TpeboBanuin) no KpeamTHOMy goroBopy nobbIM TpeTbMM nuuam duKcupyeTcst
3aemwukom B AHkeTe M B MHAMBMAyanbHbIX ycnosusax. Jo 3akntoyeHns KpegutHoro goroeopa 3aeMuimk BripaBe M3MEHWTb CBOE peLleHue,
obpaTumBlnch B MoapasgeneHne baHka?® unu B KOHTaKTHbIN LEHTP BaHka ¢ COOTBETCTBYIOLWMM YCTHLIM 3asiBMIEHMEM, NOCse nodayn KoToporo
3aemLumnKy Heobxoaumo byaeT odhopMUTL HOBYIO AOKYMEHTaUMIo Ans nonyyernns Kpeauta.

2.13. B lMopgpasgenennsx baHka ¢ yctHoro cornacus KnueHTtoB baHk BnpaBe NpoBOAUTH ONpockbl KNMeHToB C MCMonb3oBaHWEM ayano-BMAEO
annapaTypbl B Liensax cbopa cTaTUCTUYeCKUX AaHHbIX No KnneHTam v npoBefeHns MapKeTUHIOBbLIX MCCIIe[0BaHWIA.

2.14. MNpwn HeobxoanumocTn nameHeHnss Obwmx Ycnosui, Mpasun no Kaptam unun Tapudos baHk goBoanT Ao ceeaeHuns KnneHta nHdopmauuio
06 n3meHeHusix B nobon n3 copM, npeaycMoTpeHHbix n. 2.15 Ofwmx Ycnoeun, He MeHee, YeMm 3a 5 kaneHgapHblX AHEW OO0 BBOAA 3TUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuenTa siBnsetca agpecoBaHHow KnneHnTy odepton baHka o6
nameHeHun Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacust KnmeHTa ¢ n3MEHEHMSIMM OH UMEET MNpaBo pPacTOpPrHyTb
[JoroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aTom BbaHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHun [doroBopa, To Takoe monyaHve KnueHTta aBnsetcsa akuentom KnmeHtom odeptbl BaHka mn no
MCTeYeHnn ykasaHHoro cpoka O6wume Ycnosus, Mpasuna no Kaptam nnm Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrMaLleHuto
cTopoH. CosepulueHne KnmeHtom Onepauun no Cuety/KapTe, UHbIX onepauuii nocre UCTeYeHns yKkasaHHOro cpoka SIBNSETCS AOMNOMHUTENbHbLIM
cornacvem KnveHta ¢ ob6cnyxmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOSILLEM MyHKTE M3MEHEHWS CBsi3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnn ycnyr baHka, n3meHeHnem
3aKoHOZaTenNbCTBa WM 9KOHOMMYECKOW CUTyauuu, KroveBon cTaBku BaHka Poccuu, ropgoBbiX MPOLEHTHbIX CTaBok no Bknagam?® umu
HakonuTenbHbIM cyeTaMm, ynyyleHnemM ycrnoBuin npeaoctasnenns KnveHtam AencTByoWwmx NPOAYKTOB M yenyr baHka, To yka3aHHbIV Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXeT ObITb COKpaLleH A0 1 kaneHa4apHOro aHs.

C uenblo obecnevyeHusi rapaHTMPOBAHHOrO Mony4yeHus Bcemn KnueHtamu cooblueruns (odpeptbl) BaHka 06 n3aMeHeHusx n (Mnu) AONOMHEHNAX
O6wmx Ycnosui, Mpasun no Kaptam wunu Tapudos, KnueHT obsisyeTcss CaMOCTOATENbHO WM Yepe3 YMNOSTHOMOYEHHbIX NUL perynsipHo
obpawuatbes B baHk (Mnu Ha canT baHka) 3a cBeaeHVAMN 06 M3MEHEHNSX U OMONHEHWSX, KOTOPbIE NNaHMPYEeTCA BHECTU B YKa3aHHbIe AOKYMEHTHI,
nmbo odopmutb Ha cante bBaHka nognucky Ha nonydeHue HoBocTel https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTU 3@ BO3MOXHble YObITKM KnveHTa, NnpuyrHeHHble HeocBeaoMIeHHOCTbo KnneHTa B cryyae, ecnu baHk HagnexawymM obpasom
BbINOMNHMN CBOM 006513aTenbCcTBa MO NpeaBapUTENbHOMY PacKpbITUIO MHGOPMauuy O nnaHnpyembix nameHeHusx O6wmx Ycnosui, MNpasun no
KapTtam unu Tapudos.

2.15. Jliobasa nHgopmaums nepegaetca KnneHty no Beibopy baHka:

— NyTeMm pa3MeLLeHns COOTBETCTBYHOLLEN MHopMaumm B MoapasaeneHusx baHka nnm

— nyTem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnm

— MyTeM HanpasneHust MMCbMEHHbIX YBEAOMIEHUI MO yKasaHHLIM KnneHToM agpecy AoctaBku 6aHKOBCKOWM KoppecnoHaeHuun?’ n/unm agpecy
3MEKTPOHHOW NoYThl, 60 nyTem HanpasneHns CMC-coobLeHui no ykasaHHbIM KnveHTom TenedoHam nnm Myw-yBegomneHnin Ha KoHTakTHoe
Mo6wunbHoe ycTpoicTBO, NGO NOCPEACTBOM NPeoCTaBNEHUS MMCbMEHHOMO OTBETA UMW KOHCYNbTaumu B MNoapasaeneHunn baHka nnu KoHTakTHoM
LleHTpe B COOTBETCTBMM ¢ NpaBunamun Pasgena 10 O6wmx Ycnosui, unm

— nyTem HanpasfieHWs COOTBETCTBYHLLEN MHopMaumMM B KOMNaHuUo, ¢ KoTopon y baHka 3akntoyeHo CornaweHue, ecnum KnueHT sBnseTcs
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— MyTeM HarnpaereHus B 3N1eKTpoHHOM dhopme no Cucteme (Mpu ycnoeumn nogkntodenHuns Knventa k Cucteme), unm

— MW UHbIM 06LLEeOCTYNHLIM CNOCOGOM.

25 [Inst KpeauTHBIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanuaaumm.

26 3meHeHHble TakuM 06pasom rofoBble NMPOLEHTHLIE CTaBKKU Mo Bkragam npuMeHsoTes TONbKo Npu NpoaneHuy Bknaga v ons BHOBb 3akroyaeMbix [Jorosopos
Bknapa.

27 Ecnn KnneHT He npegocTaeun baHky agpec gocTaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkom KnueHTy nucbma / yBeaomieHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTU4eckoro NpoXmBaHUs Unu agpec peructpaumm (Ha cBoe yCMOTpEHUE).
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2.16. baHk BnpaBe B yCTaHOBMNEHHbIX AeNCTBYOLIMM 3akoHoA4aTenscTBoM Poccuickon ®eaepaunm cnyyasx ocyLLEeCTBsATb B OTHOLWEHMN KnveHTa
KOHTPOSIbHbIE U UHble MOJOo6HbIE (hYHKUMM, BO3NOXEeHHble Ha BaHk geiicTBylowMM 3akoHogaTenbcTBoM Poccuiickon Pepepauuu, Bknovast
(YHKUMM areHTa BasnoTHOro koHTpons. Mpu atom BaHk Bnpase 3anpawuvBaTb y KnueHTta (B NMCbMEHHON MNW YCTHOW cbopMe) HeobxoauMble
OOKYMEHTbl M MUCbMEHHblE NOSICHEHUs, a KnueHT ob6s3yeTca He3ameanuTenbHO NpeactaBnAaTb baHky ykasaHHble JOKYMEHTbl M NOSICHEHWS Mo
NpoBOAVMMBIM OMepauusM, KOTopble B TOM uucne MoryT uaeHtudpuumposatb Onepaumio no CuyeTy Ans uLenen oCylweCTBEHUs BankTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHogatenbcTBomM Poccuiickon ®enepaunn cnyyasx baHk Bnpase coobwiaTte 06 onepaumsix KnneHTta B MIHOCTpaHHOW BantoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MyTeM BKMOYEHUs nHgopmauum o6 Onepaumsix KrnveHta B OTYETHOCTb baHka,
HanpaenseMyto B YNONHOMOYEHHbIE OpraHbl.

2.17. Hactoswum KnueHT npegoctaenseT baHky npaso 3abnokmposaTe KapTy, Cuctemy, oTkaszaTb B coBepLueHun Onepauun no Cuety, ecnm
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTsy P® nnv npotmBopeunt BHYTPEHHUM OOKYMEHTaM U npoueaypam baHka n/unu rpynnbl nuu, K KOTOpon
npuHagnexut bawk;

— B Cryyae BbISIBNeHNs B AeATenbHOCTY KnneHTa npu3HakoB, yKkasbiBaloLLMX Ha HEOBbIYHLIV XapakTep onepauun (CAenkun) - B ykazaHHOM criyyae
NpUMeHsIeTCs TonbKo 6roknpoBka KapTsl;

— B cCrnyyasx HenpegctasneHms KnmeHToMm nHpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHUI), HeobXxoanmow Ans ncnonHeHus baHkom TpeboBaHun
3akoHogatensctea PP o npotuBogencTeuv neranusaumn (OTMbIBAHUKO) AOXOAOB, MOMYYEHHbIX MPEeCTYNHbIM NnyTeM, U (UHAHCUPOBAHUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coseplueHun Onepaunm no CyeTy B Criydae BO3HMKHOBEHWS MOAO3PeHUs, YTo AaHHas Onepauns ocyllecTBrsieTcs B

Lenax neranu3aunn (OTMbIBaHNS) AOXOA0B, MOSyYEHHbIX NPECTYNHbLIM MyTeM, UM rMHaHCMpoBaHUS TeppopusmMa.

KnueHT npegoctaBnsieT baHky npaBo 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbINOnHeHn PacnopspkeHust KnmeHTa o coBepLueHUn onepawum

B cNnyyae BbisiBneHuss baHkoMm HecooTBeTCTBUSA pe3naeHTcTBa KnveHTa, onpegeneHHoro B COOTBETCTBUM C 3akoHodaTen,cTBoM PP o BanioTHOM

perynnupoBaHuu 1 BantOTHOM KOHTPOSe Ha AaTty ucnonHeHus PacnopspkeHus, banaHcoBomy Homepy Cuyeta.

2.17.1. BaHk BnpaBe oTkaszaTb KnueHTy B 3aknioveHun [JoroeBopa GaHkoBckoro cuyeta, [loroBopa Bknaga wnu pacToprHyTb ykasaHHble
[OroBopbl B 0AHOCTOPOHHEM MOPSAAKe, HEe OCYLLECTBNSATL BbiNyck U Nepesbinyck KapT, npMocTaHoBUTL NpedocTaBreHne yenyr ¢ UCNonb3oBaHneM
AncTaHuMoHHoro 6aHkoBcKoro obcnyxuanus, 3abnokuposatb KapTy, oTkasaTtb B nogkntodeHunm MNakeTa ycnyr, oTkasaTtb B coBepLueHun Onepauum
no Cyety/Onepauunm no Kapre:

— B cnyvae HenpefctaBneHus KnueHTom/ npedcTtaBrneHust HEnonHOMW MNW HEe[oCTOBEPHOW WHEopMaumM O HarnoroBoM pPe3uaeHTCTBe B
OTHOLWEeHUN cebsl, BeirogonpuobpeTartenen, beHedumumnapHbix BnagenbLeB U MHbIX CBEOAEHWUIA, NPedyCMOTPEHHbLIX 3akoHogaTenscTBoM PP o
peanusaumnm MexayHapooHOro aBToOMaTn4eckoro obmeHa hMHaHCOBOW MHGOPMAaLMEN C MHOCTPaHHBIMU rocyaapcTBamu (TepputopusaMm), nubo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYNU NpeacTaBieHHON MHAOPMaLMK CBEAEHNAM, MMEIOLLMMCS B pacrnopsbkeHun baHka;

— B Cnyyae HenpefcTtaBneHusi KnmeHToM, Ha KOTOPOro pacnpocTpaHsieTcsl 3akoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Haroroo6noxeHnm
MHOCTPaHHbIX c4eToB (Aanee - KnMeHT - MHOCTpaHHbIN HanoronnatenbLlyk) MHhopMaL M, No3BoNstoLLel NOATBEPAUTL NPEANONOXEHNE, YTO
KnmeHT oTHocutcs Kk kateropum KrnMEHTOB - MHOCTpaHHbIX HamnoronnaTenblMKOB, UMM ero OnpoBeprHyTe U(unu) cormnacus (oTkasa oOT
npeocTaBrieHnsl cornacusi) Ha nepegadvy MHopMauuM B MHOCTPaHHbLIN HamnoroBbIi opraH B criydyae npuHagnexHoctu KnveHTta k kateropuu
KrnmeHTa-MHOCTpaHHOro HanoronnaTenbLymka.

HanpaeneHune KnuneHTy yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaumn mexagyHapogoHOro aBTomatnyeckoro obmeHa
(PUHAHCOBOW UH(OPMAaLMEN C KOMMETEHTHBIMU OpraHamMmy UHOCTPaHHbIX FOCYAApPCTB (TEPPUTOPUIA) U 3akoHoAaTeNbLCTBOM P® 06 ocobeHHOCTAX
OCYyLLEeCTBEHMS (DUHAHCOBBIX ONepauuii C MHOCTPaHHLIMW FpaXkaaHamu 1 PUANYECKMM NULLAMU OCYLLIECTBIISIETCA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.22 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasaeneHnn barka no Bbibopy KnveHTa.

2.18. B cnyyae HenpepocTaBneHus KnueHTom no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CpOKM JOKYMEHTOB M MHGOPMaLMKN, HeoBXoanuMbIX
ansa obHoBNeHMs cBedeHW, MONyYeHHbIX Npu npoBedeHun upeHtTudmkaumm KnueHTta/ npeactasutens KnueHta/ Beirogonpuobpetatens/
BeHeduumapHoro Bragensua’® baHk Brpase OCYLLECTBNATL CriedyloLime AeiCTBUS:

- OTKa3blBaTb B 3a4UCNEHUN OEeHeXHbIX CpeaCcTB, NOCTYyNUBLUKX Ha CYEeT KnueHTa;
— OTKasblBaTb B BbIMOJTHEHUN pacnopﬂ»(eHMﬁ KnueHTa o cosepLleHun onepau,MVl CnncaHna OeHeXHbIX CcpencTs.

HanpaBnenune KnueHTy yBeaoMIeHW, NpeayCMOTPEHHbIX 3akoHopdaTenscTBoM P® o npoTuBoaencTeum neranusauum (OTMbIBaHWIO) OOXOOOB,
NonyYeHHbIX MPECTYMHbIM NyTEM, U (PMHAHCMPOBAHWIO TEPPOPU3MA, OCYLLECTBIISETCA cnocobamu, yCTaHOBNEHHbIMY M. 2.22 O6Wwmx Ycnosun, nnm
nyTem Bpy4yeHusi B nobom Mogpasgenennn baHka no Beibopy KnueHTta.

2.19. KnneHT nopyyaet baHky HanpaBnaTe emy/ [losepeHHomy nuuy/ Pe6EHKy Ha npeaocTaBneHHbI B baHk/3apernctpnpoBaHHoe KnueHTtom:

- KoHTakTHbI HoMep 1 KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobueHus u MNyw-yBegomneHns yBeaoMUTENBHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHdopMaummn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40IMKEHHOCTU, MHOW MHpopMaLmmn (B TOM vucne,
KOHbuaeHumanbHOro coaepxaHus), HanpaensaemMon B pamkax obcnyxumsaHus KnveHTta v B Lensix UCNoMnHeHMs 3aknioyYeHHbIX ¢ HUM [loroBopos, a
Takke nHpopMauun o6 nameHenusax lMpasun no Kaptam, OOwwmx Ycnosun n TapudoB baHka, HOBbIX MpodyKTax, ApYrMx HOBOCTEN, a Takke
MHGOpPMaLIMKN PEKITAMHOrO XapakTepa;

- agpec 3NeKTPOHHOM NOoYTbl — NWCbMa, CoAaepXaliue AOKyMeHTbl/MHgopMaumio (B TOM 4Yucrne, KOHMAeHUManbHOro COAepXaHus),
HanpaBnsieMble baHkom B paMkax obcnyxmBaHus KnveHTa u B Lensx UCNOMHEHUS 3aKIOYEHHbIX C HUM [JOroBOpOB, MHGOPMaLuto, KacatoLLyocs
nameHeHu Tapudgos, MNMpaeun no Kaptam, O6wwmx YCrnoBui, HOBbIX NPOAYKTOB M YCIyr, a Takke NPOAYKTOB W yCnyr, NpefocTaBnsemblx KnveHTy,
3anonHeHHy copmy 3asiBneHus KnueHTta, agpecoBaHHoro Komnanum, o nepeuvncneHun 3apaboTHow nnatbl Ha CyeT, OpyrMx HOBOCTEN n
COOBLLEHNST PEKNTaMHOT0 XapakTepa,

- Agpec poctaBkn — KapTbl/QOKyMEHTbl, B TOM u4uUCfe COAepXalime cBedeHWs KOHMMOEHUManbLHOro cogepXKaHusi, B MOPSAKe,
npeaycMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.3.1.3 O6Lmx YcnoBui.

Knuent, [JoBepeHHoe nuuo, PebGéHok gaeT cBoe cornmacue Ha nomnyyeHve oT baHka ykasaHHOW Bbiwe WHdopMaumu/gokymeHToB/KapT Ha
KOHTaKTHbI HOMep/agpec 3NeKTPOHHOW NoyTbl/Agpec AOCTaBku, nNpeaocTaBneHHbI(ble) B baHk, a Takke 0683yeTcsa HeMeLneHHO yBeaoOMMNATb
BaHk B cnyyae W3MeHeHWs ykaszaHHOW wHdopmauun. KnuenTt, [OoBepeHHoe nuvuo, PeGEHOK MNOHMMaeT, 4YTO SMEeKTPOHHasi nodTa/ceTb
WHTepHeT/MOBMNbHas CBsI3b/NOYTOBas CBA3L/KypbepcKas LOCTaBka He SiBMNAOTCA 6e30nacHbIMU KaHanaMmm CBsa3u, U HECET BCE PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLMANbHOCTU 1 LLeNOCTHOCTU MHAOPMaLMN/AOKYMEHTOB Npu e€ nepeaaye Yyepes aNeKTPOHHYI0 NoYTy/ceTb
MNHTepHeT/MOBMNbHYH0 CBA3L/NMOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHbIMU OENCTBUAMMU TPETbUX NiL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, NMPUYMHEHHblE HenonyyeHvem KnuneHTom, [JoBepeHHbIM nuuoM, Pe6EHkoM u/vnun nonyveHuem
HeyMnoNIHOMOYEHHbIM Ha TO nuuoM CMC-coobLLeHNA/aNeKTPOHHOTO COOBLLEHUS/MOYTOBOrO OTMNPaBNEeHUS/NOCHISKNA, AOCTaBNEHHOW KypbepCKon
cnyx6omn.

MpeacraBneHHoe KnueHToM cornacue Ha nony4veHve peknambl AeNCTByeT 4O MOMEHTa ero oT3biBa KnneHTom (B TOM Yucne, nocne npekpaileHns

28 B cooTBETCTBUM C TpeboBaHMsIMM 3aKoHoAaTENbCTBA Poccuiickon deaepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unu adpdunmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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obcnyxuBaHust KnueHta B BaHke). OTo3BaTb CBOE corracve Ha nornyyeHue peknambl KnueHT BrnpaBe B noboe Bpemsi nytem rnogayn B
MoapasgeneHne baHka NMUCbMEHHOrO 3asBreHus, NMBo nytem obpalleHus B KOHTaKTHbIA LeHTp/YaT. YkasaHHbIi Nopsifok OT3biBa cornacust
NPUMEHSIETCH TaKKe K uuaM, He cTaBwmM KnvneHTamu, Ho AaBlumm baHky BbilleykaszaHHOe cornacue.

2.20. baHk 06513yeTcs obecneunTb KoHDUAeHUMaNbHOCTb MHopmaumm o Knnente, JocTtynHom 6anaHce, a Takke 06 Onepauusix no Cuety, 3a
ucknioyeHneMm cnydaeB, korga KnmeHT nopyvaeT bBaHky HanpaBnaTb eMy MHAOPMauuio/OOKYMEHTbl (B TOM 4ucre, coaepkalume
KOHbuaeHumanbHble CBeAeHWS) N0 OTKPbITbIM KaHanam cBa3u (anekTpoHHo noyte, CMC) 1 ¢ orpaHuyeHnaMn, onucaHHbiMmn Ans CUcTeMbl, UHbIX
cneumanbHo onpeaeneHHbIx O6LWUMK YCnoBmsMu cry4vaes.

2.21. Cnopbl, CBA3aHHble C 3awuTon npaB noTpebuTenen, noanexar pPacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTU, YCTaHOBMEHHbIM
3aKkoHogaTenbcTBoM Poccuickon ®eaepaumm.

WMHble cnopbl, BO3HMKaOLLME B CBA3M C 3aKMOYEHWEM, UCNOMHEHNEM, pacTopxeHneM [loroBopa, NoanexaT pacCMOTPEHMIO MUPOBbLIM CyAben Unn
denepanbHbIM CyaoM obLLEen pUcauKLMmM No MecTy HaxoxaeHusa baHka, dvnvana (gononHutensHoro ocduca) baHka, geicTBOBaBLUErO OT MMEHU
BaHka npu 3aknoveHnn Jorosopa.

2.22. CTOpOHbI [OrOBOPUIIMCL O TOM, YTO HanpaBneHue:

- pasbscHeHul 3aemwmky/KnueHTy o nopsigke opopmneHns 3asiBneHus o6 oTkase OT B3aumogencTeus ¢ baHkom unu o B3aumopencTemm ¢
BaHKkoM TonbKo Yepes cBoero npeacTaBuTens;

- yBegomneHun 3aemwmka/KnueHta o npuBneveHun baHkOM MHOro nuua Ans ocywecTBneHns ¢ 3aemMwmkoM/KnneHTom B3auMoaencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a40IMKEHHOCTH;

- WHbIX pa3bsACHEHU W/Unn yBeaOMMEeHU, HanpaBneHue koTopbix baHkom 3aemimky/KnneHTy npegycmoTtpeHo PefepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (OU3NYECKMX UL, MPU OCYLLECTBIEHMM OEATEeNbHOCTU Mo BO3BpaTy
NPOCPOYEHHOW 3a0/HKEHHOCTU 1 O BHECEHWUM 3MeHeHU B PeaepanbHbiit 3akoH «O MUKPOUHAHCOBOWM AESATENBHOCTU U MUKPOGMHAHCOBbIX
opraHu3aumsx»,

ocyuwectBnseTca baHkom mobbIM 13 ykasaHHbIX HUXe cnocobos (Mo Beibopy baHka):

- MyTeMm HanpaBneHUsi MMCbMEHHbIX YBEAOMIEHUI MO ykaszaHHOMY 3aemiimkom/KnueHToM agpecy AocTaBkv GaHKOBCKOW KOppecnoHAeHLUn
n/vnu agpecy 3neKTPOHHOMN MOYTbl UNn

- nytem HanpasneHunss CMC-coobLieHnii no ykasaHHomy 3aemiumkom/KnneHTom tenedony, nnm

- MyTeM HanpaeneHWs1 MUCbMEHHbIX YBEAOMMEHWUA B 3NeKTpoHHON dopme no Cucteme (Npu ycnoBum nogknioveHns 3aemwmka/KnmeHTta k
Cucreme).

2.23. B cnyyae BO3HMKHOBEHMWSA 3agomKkeHHOCTH KnneHTa nepen BaHkoM no nobeiM 06a3aTenscTeam, BolTeKaloWwmm 13 [JoroBopoB, 3akioYEHHbIX
Mexgy baHkom n KnueHTom 1, ecnu He yaaeTcs cBs3aTbCs ¢ KNMEeHTOM, MCnomnb3ysa NpeaoCTaBneHHY0 MM KOHTaKTHYH nHdopMauuio, KnveHt
npepoctasnseT baHky npaBo obpaliatbca no Mmecty paboTbl KnueHTa ¢ uenbto nonyyeHus Heobxoammon nHdopmauun.

2.24. YBegomneHne baHka 06 oTmeHe 3aemwimkom/KnveHTom 3asiBneHuss o6 OCyLWEeCTBNEHUM B3aMMOOENCTBUS TOMbKO 4Yepe3 CBOEro
npeacrtaBuTens unu 3aseneHuss o6 OTkase OT B3aMMOLEWCTBUS OCYLLECTBNSETCA nyTem HanpasneHus 3aemuwumkom/KnueHtom B BaHk
yBegoMIeHnst 06 3TOM 3aka3HbIM MMCbMOM C YBEAOMIIEHUEM O BPYYEHUM.

2.25. Mpu HaxoxaeHun KnueHTa 3a rpaHuuen unv npu mcnonb3oBaHum KnvueHToM Homepa MoburnbHoro TenedoHa 3apybexHoro onepartopa
MOOUnNbHOM cBA3M B kavectBe KoHTakTHOro Homepa mobunbHoro tenedpoHa, a Takke Ansa uenen nonyyeHus Cepsuca «YBegomneHus ob
onepauusax» wn/mnm OgHopasoBbix Maponen, B cuily ocobeHHocTel paboTbl CUCTEM OnepaTopoB MOOWUIIBHOW CBSA3M YBENNMYMBAETCH PUCK
HECBOEBPEMEHHOrO nonyyeHus/Henonyyerdunst KnumeHtom CMC-coobuieHuii ot BaHka. KnveHT yBegomneH O AaHHOM pUCKe, MOSIHOCTbI0 ero
NOHMMAET U YYUTbIBAET NpU Bble3ge 3a rpaHuuy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro tenedgoHa B kadyectBe KOHTakTHOro
Homepa TenedoHa, a Takke Ansa uenen nonyyerHua Cepsuca «YBegomneHus oo onepaumax» n/mnm OgHopas3oBbIX Naponen.

2.26. baHk MoxeT okasblBaTb KnveHTy QononHuTenbHble ycryrn u/vnu npepnarate Knuenty lMakeTbl ycriyr B nopsigke, npeaycMOTpeHHOM
Pasgenom 12 O6wmx Ycnosuit. KnneHT camocTosTenbHO M JOOPOBOSbLHO BbIOUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHBbIMU BaHKOBCKUMU
ycnyramu unu MNaketom ycnyr.

2.27. B yactu, He yperynupoBaHHon [JoroBopom, O6wwumn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHust baHka n KnveHTtos
perynupyloTca AerCcTBYOLWMM 3akoHogaTenscTBoM Poccuinckon ®egepaumn.

2.28. KnueHT cornawaeTtcs ¢ TeM, 4To baHk umeeT nNpaBo OCyLLeCTBNATb BUAEO- U SNEKTPOHHOE HabnogeHne B CBOMX MOMELLEHUSIX, @ TakkKe
onpeaenaTb nopsaok goctyna KnueHTa B nomeleHns baxka B uenax obecneveHus 6esonacHocTv KnueHTtoB. KnueHT, loBepeHHoe nuuo, PeB6EHoK
He BrnpaBe OCyLeCTBNATbL B NOMeLLeHNsX baHka poTo- n BuaeochLemky.

2.29. B cnyvae HeucnonHeHus KnneHToMm nobbix 0683aTenbCTB, BbiTEKAOWMX M3 [JoroBOPOB, 3akMtoveHHbIX Mexay Bankom n KnveHTtom, n npu
HeobxoaMMocCTn AoHecTn Ao KnueHTa cooTBETCTBYOLLYIO MHAOpMauuto (B TOM Yncne o aencteusix baHka, ykazaHHbix B n. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBaA3aTtbes ¢ KnueHTom no TenedoHy, ncnonb3ysa nmetoLlytocs B baHke nHgopmaumtio.

2.30. B Tom cnyyae, ecnu BaHk He Bocnonb3oBanca kakumu - nmbo npasamu, npegoctaBleHHbIMUN eMy O6wumn Ycnosusamu, COOTBETCTBYHOLLME
npaea He npekpawarTca n BaHk nmeet npaBo BOCMNONb30BaTLCA UMW,

2.31. KnueHT onnaumsaeT ycnyru baHka, npeaycMoTpeHHble Jorosopom, O6LmmMmn Ycrnosusimu, cornatleHnem o npegoctasneHum MNaketa ycnyr B
cooTBeTCcTBMM C Tapudamn (ecnm MHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.32. baHk BrnpaBe Npv NPoBeAeHUN MaPKETUHIOBbLIX aKUMiA yCTaHaBNMBATb CKUOKU B OTHOLLUEHUW KOMUCCUOHHBLIX BO3HArpaXaeHuin (KOMUCCUiA),
npegycmoTpeHHbix Obwmmun Ycnosuamu, JoroBopom, Tapudamu, OTMEHSATb UX B3UMaHWe nNnbo He B3MMaTb MX B TEYEHUE ONpeaerieHHoro
nepuoga. MNpaBuna Takux akuuii pasmellatotcs Ha Caiite baHka ¢ ykasaHuem pasmepa CKUOKU W/UNM OTMEHbl B3UMaHWs KOMUCCUOHHOIO
BO3HarpaxaeHusi, nepvoga OeUCTBUS CKUAKW/OTMEHbI B3VMaHUS KOMWCCUOHHOTO BO3HAarpaxaeHusi (KOMUCCUM), YCIOBUIA MOMYyYEHWUs CKUOKU,
YCroBWI U/1nu nepmoaa BpeEMEHW, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (Kommnccus) He BaumaeTcs. B atom cnyyae
O6wume Ycnosusi, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiaMy Takux akumin. baHk Takke Bnpase B UHbIX onpeaeneHHbix baHkoM cnyyasx
OTMEHWTb B3MMaHWe BO3HarpaxpeHust (kommccum), npegycMmoTpeHHoro (-or) O6wmmn Ycnosusimu, [Jorosopom, Tapudamm, nubo He B3MmaTb
Takoe BO3HarpaxgeHue (KOMWCCUIO) B TeYeHWe onpeferieHHoro nepuopa. Ycrnosus (Mepuon BpeMeHu), Npu KOTOpbIX (B TEYEHWE KOTOPOro)
BO3HarpaxzaeHue (KOMUCCUs) He B3UMAaETCs1, OnpeaenstoTcs No ycMoTpeHuto baHka n gosoaatca ao ceeaeHnst KnmeHToB B COOTBETCTBUM € 11.2.15
O6umx Ycnosuii.

2.33. baHk umeeT npaBo npefnaraTtb KnmeHTam npuHsTb y4acTue B JO6pPOBOMbHbLIX MpOorpamMMax CTpaxoBaHust KnneHToB Baxka. Yuactue KnuenTa
B Mporpammax CTpaxoBaHusi SBMSeTCs [0OpOBOMbHbIM U HEOGsi3aTenbHbIM; y4acTue Wnn Heydactue KnuneHTa B yka3aHHbIX Mporpammax
CTPaxoBaHUsi He SIBMSIETCS YCMOBUEM MpPefOCTaBMEeHUs eMy Kakux-Mbo GaHKOBCKUX ycnyr, HeydacTue KrnveHTa B ykasdaHHbIX nporpaMmax
CTpaxoBaHUsi He ABMSIETCS OCHOBAHWEM [risi OTKasa B MX npegocTasneHun. Bee cebinkv no tekcty O6Wwumx YcnoBuii Ha npepnaraemble baHkom

29 NlaHHOe nonoXeHWe He npumMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noacyOHOCTb CMOPOB MO KOTOPLIM - ornpeaensieTcs
MHavBrayanbHbIMU YCIIOBUSMMU.
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nporpammbl CTpaxoBaHusi, ynnaTy KnneHTOM eXeMecsiMHOro CTpaxoBOro nratexa, nnaTtbl 3a yyacTue B NporpaMMme CTpaxoBaHus U T.4.
NPUMEHSIOTCSA TOMbKO B cryyae, ecnu KnneHT fo6poBOSbHO COrnacumcs y4actBoBaTb B COOTBETCTBYHOLLEN NPOrpamMMe CTpaxoBaHUS KMMEHTOB
BaHka.

2.34. B Cucteme KnueHT BnpaBe oopMnUTb 3asiBNEHUE:

—  Ha BKMKO4YeHWe B nporpammy cTpaxoBaHusi «Mow 6e3onacHbii 6aHk»/ «Bosk»/ «Camoe BaxkHoe»/. B 3TOM criyyae 3asBrneHue Ha BKIOYEHMEe
B MporpamMmy CTpaxoBaHus M PacnopsbkeHue Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWs nognucbiBaloTca KnveHToMm B nopsgke,
npegycmoTtpeHHom Ycnosusamu [O.

—  Ha UCKIMYEHNE 13 NporpamMmmbl cTpaxoBaHust « Mol 6e3onacHbiin 6aHk»/ «Camoe BaxkHoe» / «[Tporpamma CTpaxoBaHWUst KM3HU U OT HECHACTHBIX
cnyyaeB u GonesHeit, Ha criyyan OOXUTUSA 4O cobbiTus noTepu paboTbl 3aeMumKoB noTpebutenbckux kpeautoB AO «PanddanaeHbaHk» >0/
«[Mporpamma AOBGPOBOSILHOIO CTPAXOBAHMS XKMU3HWU M OT HECUACTHBIX Criyyaes 1 bonesHel aepxarenen kpeanTHbix kapT AO «PainddaiseHbaHk» 3!,
B aTom cnyyae 3asiBNeHMe Ha UCKIIOYEHNE M3 MporpaMMbl CTpaxoBaHus nognuncbiBaeTcs KnveHTom B nopsiake, NpeaycMOTPeHHOM YCrnoBusiMm
no.

2.35. baHk uHdopmupyet KnueHta, nHoro [epxaTtens KapTbl O coBeplueHun onepaumii ¢ ucnosnb3oBaHvem Kapt, Cuctembl, [MOCTOSHHBIX
nopy4veHun, ohopmreHHbIX Yepe3 KOHTaKTHbIN LEeHTP, a Takke C UCMOMNb30BaHUMEM MHbIX SNEKTPOHHbIX CPEACTB MraTexa NyTéM HanpasneHus
yBeOMINEHUs B BUAE:

—  MNyw-yBegomneHusi Ha akpaHe KoHTakTHoro MoGunbsHOro ycTponcTea — NpUMeEHSIETCS B OTHOLLEHUM KnneHToB, noakntoumBLLnxcst kK Cepeucy
«YBegomneHusi 06 onepauusix», yctaHoBMBLIMX MoGurbHoe npunoxeHue n BuiGpasLLnx cnocob yBeaomMneHus B Buae lMyww-yBegomneHuin,
B YacCTW onepauuii, CoBepLUEHHbIX C Ucrnonb3oBaHneM KapT, Cuctemsi;

— CMC-coobuieHnss Ha Homep TenecdoHa p[na yBeooMneHWn, - NpumeHsieTca B oTHoweHun KrnveHTtoB/vHbIX [epxatenen Kapr,
noaxntoumsumxca k Cepsucy «YesegomneHus o6 onepaumsx» u BbibpaBmx cnocob yBegomnenuns B Buge CMC-coobLieHuin, B YacTu
onepauuin, COBEPLUEHHbIX € Ucnonb3oBaHnemM Kapt, Cucremsi;

— Bbinuckn no CyeTty Ha agpec anekTpoHHOM noyTbl KnneHTa — npumeHsieTca B oTHoweHun KnueHToB, npegocTaBmBLUMX baHky agpec cBoen
3NEKTPOHHOM NOYThI Y U3BABUBLLMX XXeNaHue nonyvaTe MHGPOPMaLMIO MOCPEACTBOM OTNPaBKM MUCEM Ha aApec 3NEKTPOHHOM NOoYThl, B YacTn
BCEX onepauui;

— pasMelleHus nHopMauun o coBepLluéHHON onepaumnm B Cucteme — npumeHsieTcs B OTHoweHun KnueHToB, uHbIx Oepxartenen Kaprt,
nogknoumBLLMXCs k Cucteme, B HacTu BCeX onepaumii;

— Bbinucku no Cuety/ KpegnTtHom kapTe Ha GymakHbIx HOCUTensX, npegocTasnsemoni B Mogpasaenerusax baxka n dopmupyemon exeqHeBHO
— NPUMEHSETCH B OTHOLLEHUN Bcex KnneHToB 1 BCex onepauuii.

KnueHT 0653aH NpeanpuHsSITL CO CBOEN CTOPOHBI BCE AENCTBUS, HE0OX0aAMMbIE AN OCyLLEeCTBNeHUst BaHkoM yka3aHHOrO Bbllle MHPOPMUPOBaHUS,
BKMtovasn obecneyeHve paboTtbl MobunbHOro ycTponcTea B criydae nogkntodeHuns k Cepeucy «YBegomneHus o6 onepauusx», Hannyne gocrtyna K
ceTu VIHTepHeT, ecnn oH TpebyeTtcs Anst MHPOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLLIECTBIIEHUE UM (HEHaAnexallee OCyLlecTBIieHue
MM) JaHHbIX AENCTBUNA.

BaHKk cuMTaeTCcs BbLIMOMHMBLUMM CBOIO 06SA3aHHOCTb MO MHopMupoBaHuio KnueHTta, nHoro [epxaTtens KapTbl O coBeplleHUM yKasaHHbIX
onepauui, a KnueHt, nHon fdepxatenb KapTel — yBegomneHHbiM 06 onepaunm ¢ MOMeHTa pasmMelleHnst baHkoMm uHdopmaummn o6 onepauun B
Cucteme n/vinu HanpaeneHus emy baHkom yBegomneHusi B gpopme Myw-ysegomnenms n/vnm CMC-coobLueHns n/unmn anekTpoHHOro nucbma no
nmetowmmcs y baHka peksnautam ons cBsasu ¢ KnueHtom, nHbeim Jepxatenem KapTbl n/unu B MoMeHT popmupoBaHms bankom Bbinmcku no Cuety/
KpeauTHOM kapTe, gocTynHon Ans nonydveHus B lNogpasgeneHun badka. Ecriv KnuenT, nHon [Oepxatenb Kaptbl yBegomnsetcs BaHkom o
COBEpLUEHUN Onepauuii Heckonbknmmu cnocobamu (Hanpumep, CMC-coobLeHMeM 1 3NeKTpoHHbIM nucbMom/MyL-yBegomneHnemM ¢ Pe3epBHbiM
CMC), To KnneHt, nHon Jepxartens KapTbl cuMTaeTcsi yBeAOMEHHbIM C MOMEHTa ocyLlecTBneHs baHkom Hanbonee paHHero yBeaomMmreHus.

BaHk He HeceT OTBETCTBEHHOCTY 32 HE4OCTOBEPHOCTL/HEAKTYaNbHOCTb NPEAOCTaBNeHHbIX KnueHTom, uHbim Jepxatenem KapTel pekBu3uToB ans
cBasn ¢ KnneHtom, uHbim [depxartenem KapTbl, MO0 HEBO3MOXHOCTb MX MCMONb30BaHUS NO He3aBMCAWMM OT BaHka npuynHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNW HeHagnexalwle npeanpuHATb) OeWCTBUS,
Heobxoaumble Onst ocywlecTBneHuss baHkom uHdopmupoBaHus. B cnyvae ecnu KnueHt, nHow Oepxatens KapTtbl nonyyun uHgopmauuo o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka u gp.), To B 3TOM cny4yae cynTtaetcs, Yto KnueHT, nHomn
OepxaTtenb KapTbl Hagnexaimm obpa3omM yBegoMISIEH O COBEPLUEHHONM onepauun, a baHk Hagnexalym obpa3om BbIMOMHWUI CBOK 0653aHHOCTb
no uHdpopmmnposaHuio KnueHta, uHoro [epxartensa KapTbl O coBeplueHun onepaumu. lNepeyeHb onepauuin, No KOTOPbIM HanpabnsloTCsA
yBefioMNneHust, onpeaensietca baHkom.

2.36. Mo 3anpocy KnneHta baHk npegoctaensaeT KnueHTy cnpaeku/ cornacus baHka/ Hble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpeanTHbIM
npoaykTam32 1 MHbIM NPoZyKTaM 1 ycrnyram, okassiBaembiM BaHkom:,

3anpoc Ha nonyveHne JoKyMeHTa MoXeT ObiTb noaaH KnueHTtom:
— B MNoapasneneHve baHka. B aToM criydae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBIEHUN;

— B KOHTaKTHbIA LIEHTP B COOTBETCTBMM C npaBunamu Pasgena 10 O6wwux Ycnosuit. B aToM cnyvae KnueHT coobLiaeT coTpyaHUKY
KoHTakTHOro ueHTpa Agpec 4oCTaBky;

- B Cucteme. Nopsagok yooctoBepeHus AaHHOro 3assneHuns onpegerneH Ycnosuamu J0O;
- MoYTOBbLIM OTNpaBneHneM. B aTom cnyvae KnmeHT ykasbiBaeT Agpec OCTaBKM B COOTBETCTBYIOLLEM 3asIBIIEHUN.
3anpolLeHHbI OKYMEHT MOXeT 6biTh NnepeaaH (HanpaeneH) KnueHTy no ero Bei6opy B 3aBMCMMOCTU OT BO3MOXHOCTeN BaHka®*:
1) B lNoppaspenexnun baHka;
2) Ha agpec aneKkTPOHHOW NOYThI, NpefocTaBneHHbIn KnmeHTom B baHk;
3) Kypbepckow cnyx6oin;
3a pocTaBKky OOKYMEHTOB Kypbepckow cryxbon baHk B3MmMaeT KOMUCCUMIO B COOTBETCTBUM C AencTBytowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBAETCA Ha YKasaHHbIN KneHToM ALpec AOCTaBk1 B npeaenax Tepputopun PO, npu ycnosum, 4To Kypbepckas cryxba
OCYLLECTBSIET AOCTaBKY KOPPECNOHAEHLUMM MO yKka3aHHOMY afipecy.

4) uepes noctamat B lNMoapasgeneHnn BaHka. B atom cnyyae BaHk HanpaBnsieT KnueHTy kop Ansi OTKPbITUS si4elku noctamarta Ha
KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHta. Cpok AeicTBMS Kofa Ans OTKPbITUSA siYelkn noctamarta coctaBnsieT 5 pabounx gHen

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

31 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKO! peanusaumu.

32 Cnipaeka no Kpeauty He MOXeT GbITb NpefoCcTaBreHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawenus) Kpeguta npowwsio 6onee 5 (natv) ner.
33 MepeyeHb NpeaocTaBnsaeMbix 4OKyMEeHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumcs B Moapasaenenne baHka nnv KOHTaKTHbIA LEHTP.

34 BO3MOXHbI€ Crocobbl MpefocTaBneHnst 4OKYMEHTOB KnNnMeHT MOXET yTOYHWTb, obpaTuBlumck B Moapasaeneque BaHka unu KOHTakTHbIN LEHTP.
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C MOMeHTa ero HanpasneHusi Knuexry;
5) B Cucreme.

2.37. baHk umeeT npaBo npu HEOBXOAUMOCTU NepefaBaTb COCTaBMsOLWY GaHKOBCKyl TaiiHy MHopMauuio no onepauuu, ocrnapuBaeMon
KnueHToM, B NpaBOOXpaHUTESbHbIE OpraHbl U CTPaXOBble OpraHu3aLmu.

2.38. KnueHT (3aemwnk) gaet BaHky paspelueHve Ha nonyyYyeHne cBeAeHi U3 kpeamTHom nctopun KnveHta B o6beme, B nopsigke U Ha yCnoBusx,
onpeaeneHHbIX AeNCTBYOLWMM 3akoHoA4aTenbcTBOM Poccuiickon ®eaepaumm, ons uenen 3aknoveHns ¢ baHkoM KpeauTHbBIX U MHbIX OrOBOPOB U
NX UCMOMHEHUS.

2.39. baHk BnpaBe ucnosfb3oBaTb aBTOMATMYECKOE BOCMPOM3BeAEeHMEe WTamna W/unum  gakCUMUNbHOe BOCMPOM3BEAEHME MOANUCK
YyMONTHOMOYEHHOro nua baHka (C NOMOLLbI0 CPeaCcTB MEXaHMYECKOro, aBTOMAaTUYECKOrO UM UHOTO KOMMPOBAHWS):

— B AOKyMeHTax, Hanpasnsembix 3aeMLumkam npu ocyllecTsrneHnn baHkom npoLieayp no Bo3BpaTy NPOCPOYEHHON 3a[0MKEHHOCTY;
— B AOKyMeHTax, npegocTtaensemblx KnmeHTy B nopsiake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta O6LMX yCrnosui;

— npuv npegocTaeneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnveHTa, a Takke B AOKYMEHTax U yBeAOMMEHMUSX, HanpaBnseMbixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryyYasx, NpeaycMoTpeHHbiX OBLLMMY YCroBUSIMUA.
2.40. Onepauuu, nponsBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MIEKTPOHHLIX CPEeACTB nnarexa.

2.40.1. BaHk no nUcbMeHHOMY 3anpocy KnueHTa npegoctasnser uMmetowmecs Uunm nosyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
NpPOU3BEAEHHBIM C UCTONb3oBaHUeM KapT, CUCTEMbI M MHbIX 3NEKTPOHHBLIX CPEACTB NnaTtexa (B T.4. 3MEeKTPOHHbIE AaHHble MNaTexHoN cucTeMbl).

2.40.2. BaHk paccmaTpuBaeT NMUCbMEHHble 3asBneHus KnneHTa no nosBody CrOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl nNo ¢opme baHka. BaHk npegocTtaBnsieT KnveHTy BO3MOXHOCTb Mony4vatb MHopMauuio O
pesynbTaTax paccMOTpeHus 3asBneHns KnueHTa, B TOM ymcrne B IMCbMeHHoM dopme no TpebosaHuio KnueHTa.

2.40.3. HapyweHunem KnueHTom nopsiaka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa sABnseTcs HapyweHue KnneHtom
no6oro 13 nyHktoB forosopa, Obwumx Ycnoeun, Mpaeun no Kaptam, perynupyowmnx oTHowweHnss CTOPOH no mcnonb3oBaHuio Kapt, Cuctembl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsaka ucnonb3oBaHns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM 4ucrie 3a nobble pacxoabl U yobITkn KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnMeHToM ykasaHHOro nopsigka.

2.41. KpeanTtbl

2.41.1. MNpepocTaeneHve wn norawexHne KpeauToB Ans pacdetoB no Onepaumam no KpeauTHow KkapTe, npedocTaBfieHWe W noralleHue
MoTpebuTenbLCckMX KpeamMToB ocyLlecTBNseTcs baHkom Ha OCHOBaHWMM COOTBETCTBEHHO «[lorosopa o npegocTasneHnm n obecnyxmeaHum KpeautHomn
kapTbl», «KpegntHoro [loroBopa». B ycTaHOBNEeHHbIX BaHkom crnyyasx KnneHT JomkeH Takke 0hopMUTL COOTBETCTBYHOLLIEE 3asBreHre o dhopme
BaHka («3asBneHune).

2.41.2. KnueHt/3aemMwwumk ob6a3yeTcs HesameanuTenbHo MHopmuposaTb baHk 0 nogaye UM uny B OTHOLLIEHWUU HEro 3asiBNEHWS O NPU3HaHWUKU ero
6aHKPOTOM, a TakKe O HaCTYNNeHUn cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNUATbL Ha 06sa3aHHOCTL KnneHTa/3aemwumka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM Y/CMe O CYLECTBEHHOM YXyALWEHUN UMYLLEeCTBEHHOro nonoxeHus KnueHTta/3aemwmka n/unn o Hannuun y Knunenta/
3aewMLuyka NpU3HaKoB HennaTexecnocobHOCTU/HEAOCTAaTOYHOCTU MMYLLIECTBA B OTHOLLEHWUM AEHEXHbIX U MHbIX 00a3aTenbCTB, B TOM Ynche nepes
CTOPOHHUMW KpeauTopamu/3anmonaBLamu.

2.41.3. KnuenT, 3akntounBmi ¢ badkom KpegntHbin [loroBop, 0653aH B TedeHne Bcero cpoka genctenst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOJIOXEHUN.

2.41.4. bBaHk nepepaet cBegeHus o KnueHtax (3aemwumkax) u Mopyuntensix, onpeaeneHHslie cT. 4 PenepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauUTHbIX UCTOPUSIX», B BIOPO KPEAUTHBIX MCTOPUIA.

2.42. Knuent/ [loBepeHHoe nuuo/ PeGéHok 0bsi3aH XxpaHUTb B cekpeTe U He nepedaBaTb TpeTbuM nuuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHms OQHOPA30BOro Kofda TPeTbMMU nulamu, B TOM YuCrie, KOTOPOe CTasno BO3MOXHO B
pesynbTate nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHkoM TpeTbuM nuuam MmobunbHoro TenedoHa, KoHTakTHbIN HOMep KOTOPOro nMeeTcs
B baHke.

2.43. KnneHT BnpaBe 0TO3BaTb npedocTaBneHHoe um bBaHKy cornacue Ha nonyyYyeHue KpeauTHOro oTtyeTa M3 GHpO KpeaWTHbIX UCTOPUA U OT
onepaTopoB cBA3n B Ntoboe Bpems (B TOM uucne, nocne npekpaweHms obcnyxuBaHus B baHke) nytem nogaum B lNMoppasgenexHve baHka
NUCbMEHHOTO 3asBrneHus, MMbo nyTem obpalleHns B KOHTaKTHbIN LLEHTP B COOTBETCTBUM C npaBunamun Paszgena 10 O6wmx Ycnosuii.

2.44. Obwume YcrnoBus COCTaBlEHbl HA PYCCKOM WM aHIMUICKOM sidblkax. B cnyyae kakux-nubo npoTMBOPEYMIA MEXAY aHTNIMACKON U PYCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3blKe MMEeT NPenMyLLECTBEHHYIO CUMy.

3. O6wue ycnoBusa obecnyxusaHus CyetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWMMKU YCNoBUAMY UK AEACTBYHOLWMM 3akoHOAaTeNbLCTBOM, CyeTa OTKpbIBalOTCst BaHKkoM Npu npeabsiBneHnm
KnnueHTomM OOKYMEHTOB, YCTAHOBIMEHHbLIX AEWCTBYIOLMM 3akoHoaaTenbCcTBoM Poccuiickor ®egepaumm M NPUHSATLIMA B COOTBETCTBUMM C HUM
nokyMeHTamu baHka. [ns nomelleHns B topyuanyeckoe aeno KnveHta gokyMeHTOB, Heobxoanmblx Ans oTkpbiTva CueTa, baHk BnpaBe N3roToBuTb
KOMWUW C OPUIrMHAnoB NpeacTaBreHHbIX KnMeHToB JOKYMEHTOB.

3.2. Mo CueTy MoOryT ocywecTBnaTbCca nobble B1AbI Onepauuii, ecnm oHW He NpPoTMBOpeYaT AeCTBYHLWEMY 3akoHopaTenbcTBy Poccuickon
depnepaumu, lorosopy 1 O6LMM YcroBusim.

CyeT He sIBNAETCS U HE MOXET SBNSATLCA COBMECTHLIM CHETOM B CMbIciie rnaBbl 45 K PO, noatomy k CueTy HENPUMEHUMbI HOPMbI O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSIAKE, pa3Mepax U Ha YCrOBUSIX, KOTOPbIE YCTAHOBIEHbI AEWCTBYOLLUMM
3aKkoHofaTenbcTBom Poccuickon ®eagepaumm.

3.4. KnueHT MoXeT pacnopsikaTbCs cBoMMM CyeTaMm Kak NIMYHO, Tak 1 Yepe3 [loBepeHHOoe nuLio.

3.5. BHeceHue HanuuHbix Ha CyeT KnueHTta TpeTbUM NNLIOM Yepes Kaccy BaHka paspeliaeTcd Ha OCHOBaHUKN opurmHana ,D,OBepeHHOCTI/I n npu
npeaobaBneHnn JOKyMeHTa, yaoCToBepALWero NIMYHOCTb, €Ci UHOE HE BbITEKaeT U3 3aKOHO4aTeNnbCTBa Poccuinckon ¢enepaumm.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOLWNM 3akoHogaTenscTBoM Poccuiickon Pegepauun, BHeceHMe HannyHbix Ha CuyeT KnveHTta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [OBEPEHHOCTM Npu NPedoCTaBEHUN [OOKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHUeM
ABaguatmsHayHoro Homepa Cyeta Knuenta n @O Brnagenbua CyeTta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuto AeHeXHbIMU cpeacTBaMu, Haxoasdwmmucs Ha Cuete, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKMIOYEHWEM
Cny4aeB yCTaHOBINEHNS AENCTBYOLMM 3aKOHOAATENbCTBOM pexumMa CyeTa, HanoXeHUs apecTa Ha AeHeXHble cpefCcTBa, Haxoasimecsi Ha Cuete
(Ha CueT), UM NPUOCTaHOBIEHNUS OnepaLuii Ha OCHOBaHWUM PELLEHWUS HANoOroBbIX opraHoB No obs3atenscTBam KnueHTa kak MHAUBUAYanbHOro
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npegnpuHumarens, nonyyeHns baHkom uHdopmauun o BBedeHWM B oTHoweHun KnueHTa npoueayp 6aHKpOTCTBa, NpedycMaTpuBalrowmnx Mo
3aKoHo4aTenbCTBY OrpaHnyeHve/npekpaweHne npas KnueHTa no camMoOCTOATENbHOMY PaCroOpsKEHUI0 AEeHEeXHbIMU CpeacTBamu  u/unm
GaHKOBCKUMM CYeTaMu, WU NPUOCTaHOBMEHUsA/MpeKpalleHns/oTkasa B coBeplleHnn 6aHkoBCkMx onepaumii no CueTy B cnyyasx,
npeaycMOTPEHHbIX 4ENCTBYIOLLMM 3aKoHoAaTenbCTBOM P®, a Takke MHbIX CnyyYaes, npegycMoTpeHHbIx Obwmumn Ycenosusmu, B T.4. 1. 6.1.8 O6wmx
Ycnosui.

3.7.NMpaBa Ha [OeHexHble CPeacTBa, Haxodswmecs Ha CueTe, cuuTalTca nNpuHaanexawymu KnueHTy B npegenax CyMMmbl ocTaTka, 3a
UCKIIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLIEHWUWN KOTOPbIX MOMyYaTento AeHEeXHbIX CPEeACTB U (Mnn) obcnyxusatowemy ero 6aHKy nogrBepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHnm AeHexXHbIX CpeacTB B TedeHve 10 (Jecatu) aHen. Mo ucteveHnm ykasaHHOro cpoka
Haxofsimecst Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHWUM KOTOPbIX Gbina NoATBEpXAeHa BO3MOXHOCTb UCMONMHEHUsI pacnopsikeHust KnueHTa,
cynTalTCsA NpuHaanexawymmu KnmeHry.

3.8. baHKk He HeC&T OTBETCTBEHHOCTW 3a MOCMNEeACTBUSI UCMOSNHEHUS] nopyquw?l Ha pacnopsxeHue CueToM, BblaHHbIX HeynosIHOMOY€HHbIMU
nmuamu B crny4vasx, Korga ykasaHHble nopy4yeHusa Oq)OpMJ'IeHbIZ

— B pesynbtaTe nognora (noggenkun) PacnopspkeHWn u MHbIX OOKYMEHTOB (BKModas obocHoBbiBalowme (NOATBepXKAaloLwwme) OOKYMEHTHI,
[OBEPEHHOCTHU, 3asiBNEHWS, YBeAOMIEHNS 1 Np.) NMbo

—  CNpuMeHeHMeM MHbIX cnocoboB BBeAeHUS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYYEHWUIA Ha pacnopsieHne
Cyetom, nubo

—  C MPUMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX N UHBIX CPeACTB (YCTPOWCTB, MaTtepuasnos), KOTOPblE NO3BOMSIOT HEYNOMHOMOYEHHbLIM fnuam
dopMnpoBaThb, U3MEHATb, GNOKMPOBATbL, YHUUTOXATb AMIEKTPOHHbIE AaHHble, nocTynatowme u3 NnartexHon Cuctemsl, YcTpoincts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHns KnueHntom obssaHHocTV yBegomuTb BaHk B nopsgke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuit, 06 oTMeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUS Ha onepaumu C HanmU4YHbIMW AeHeXHbIMK cpedcTBamu no CyeTam B BanioTax, OT/IMYHbIX OT
poccunckmx pybnen, gonnapos CLUA n eBpo. WHdopmaumio 06 ykasaHHbIX OrpaHuyveHusix KnneHT MoXeT nony4uTb, obpaTuMBlMCL B
MoagpasaeneHune baHka, KoHTakTHbIM LeHTp nnu Ha Cavite batka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHnss Ha Onepaumn no CuyeTy, B Crydae BBEAEHUS OrpaHMyeHun 3akoHodaTenbcTBoMm PO.
WHbopMaums 0 BBOAMMbIX OrpaHUYEHMsAX pa3MeLLaeTcs Ha caiTax rocyapCTBEHHbIX OpraHoB BriacTu u cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasax HeobxoanmMocTu nonyyeHus cpeacts co CyeTa HanmMYyHbIMKM B CyMMe, NpeBbILLaloLen cymmy, ykasaHHyto B Tapudax, KnueHt
06sa3yeTca yBegoMuTb BaHk 0 Takom nonyyeHun yepe3 KOHTaKTHbIM LEHTp B COOTBETCTBMM NpaBunamu pasgena 10 O6wwmx Ycnosui wnu
0hopMUTL NpeaBapUTENbHbIA 3aKas HanMUHbIX AeHEXHbIX cpeacTs B MobunbHom npunoxeHun PainddaiiseHbaHka®® B cpoku, npeaycMOoTpeHHble
Tapudamum.

3.12. BaHK B3uMaeT KOMWUCCUOHHOE BO3HarpaxgeHue 3a ycryrn B BanoTe CyeTta, No KOTOPOMY NpenocTaBnsieTcA ycryra, ecnv MHoe He
ycTaHoBneHo O6wumu ycrnosuamun unm Tapudamu.

3.13. Ecnu cymma KOMMCCMOHHOMO BO3HarpaXgeHusi ycTaHoBNeHa B BUAE (DMKCUPOBAHHOIO YMCMOBOFO 3HAYEeHWsi, ANsi CYETOB B BanwoTax,
OTIIUYHBIX OT poccuncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 9KBMBaNEeHTHON
CyMMe KOMWCCWMOHHOro Bo3HarpaxxaeHusi B gonnapax CLWA, no kypcy, ycraHoBneHHoMmy BaHkom Poccumn Ha geHb cnucaHns COOTBETCTBYHOLLErO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOrO BO3HArpaxaeHusl yCTaHOBMEHa B NPOLEHTax OT CyMMbl onepaumu v NpegycMOTPEHO MUHUMArbHOE U/vnu
MaKCcMMarbHOe 3Ha4YeHne kommncenm anst C4eToB B BantoTax, OTMMYHbIX OT poccuinckux pyonen, gonnapoe CLIA n EBpo:

1) MUHMMaNbHOE W MakcuMarnbHOEe KOMMUCCUMOHHOE BO3HarpaxaeHne B3vMaeTcs B BamwTe CyeTta B CyMMe, 3KBMBASIEHTHOW CymMme
COOTBETCTBYIOLLENO 3HAYEeHWsi KOMWMCCUMOHHOTO BO3HarpaxaeHua B gonnapax CLIA (cormacHo pewcteyowmM  Tapudam), no  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMoCTOSHHOIo NoOpyYeHus:;
- Ha gaTty ucnonHeHus PacnopspkeHus, odbopmneHHoro B Cucrteme;
- Ha aaTy ocopmneHua Pacnopsikenus B MNMogpasgeneHmn baHka;

2) NPOMEXYyTOo4HOE MexXay MUHUMarbHbIM U MakCUMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzaeHue, yctaHoBJIeHHOe B NnpoueHTax oT
CyMMbI onepauunu, B3MMaeTCs B BarnkoTe Cuerta.

3.14. TMpw ocyLuecTBNeHUN NepeBoaa B MHOCTPAHHOW BanioTe, OTNMYHOM OT BanioTbl CyeTa, KOMUCCUMOHHOE BO3HArpaXaeHue B3MMaeTcs B BanioTe
CyeTa B CymMMe, 9KBUBANEeHTHON CyMMe KOMUCCMOHHOrO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccum:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyyeHus;
- Ha gaty ucnonHeHus PacnopspkeHus, odopmneHHoro B Cucteme;
- Ha gaTy ocopmneHus Pacnopsixenns B MNogpasgeneHmn baxka.

3.15. Ecnu npu ocyllecTBneHMn koHBepTauum B cooTBeTcTBUM ¢ OOwmmu Ycnosusimu, [dorosopom, Tapudamu, MNpasunamm no Kaptam c
MCronb3oBaHNMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbli AeHb B TEYEHME COOTBETCTBYHOLLENO AHSA BHYTPEHHUI Kypc BaHka nameHsieTcs,
NpUMeHUMbI ANs NPOBEAEHUS KOHBepTaUun Kypc onpeaensieTcs baHkom.

3.16. KnueHT BbipaxaeT CBOe corfacue Ha To, 4To baHk umeeT npaso 6e3 nosyyeHns AoMnosIHUTENbLHOro cornacus KnmeHTta cnucbiBaTth ¢ no6oro
CueTa KrnimeHTa cymMMbl (OCYLLECTBIATL NepeBos AeHEXHbIX cpeacTs)e:

—  komuccuin baHka, HaunCnNeHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWCCUIA, noanexalymx ynnarte TpeTbMM nuuam B ceasm ¢ Onepaumamm no Cyerty;

—  nobBbIx nognexalumx ynnaTte KnmeHToM npoueHToB, NeHu, LWTpadoB, BKIOYas NPOLEHTLI, HAYMCTIEHHbIE 3a kpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 06s13aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AENCTBYIOLLMM 3akoHofaTensctBoM Poccuiickon Pegepauuu;

—  noYToBO-TenerpadHbIX 1 NPOYUX PacXodoB U usfaepxek baHka, BO3HUKAKOLLMX NPU UCNOMHEHUN Nopy4YeHun KnneHTa;

—  owmnbBOYHO 3auncneHHbIXx baHkom Ha CYeT AeHeXHbIX CPeacT.;

—  cymm 3agomkeHHocTu KnuenTa nepep BaHkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BO3HWMKLLMM U3 NOObIX JOrOBOPOB,
3aKMYEHHbIX Mexay BaHkom 1 KnueHTom, Bcrneactsme npuYnHEHUs Bpeaa v U3 UHbIX OCHOBAHUI, ykasdaHHbIX B 3akoHodaTenbcTBe Poccuiickon
depnepaumn. Mpu aTom BaHk MeeT NpaBo KOHBEPTUPOBATL AEHEXHbIe CpeacTBa, Haxoaswmecs Ha CyeTax B TOM Unu MHOW BarntoTe, B BanoTy
HEMCNONMHEHHOro KnneHTom geHexHoro o6s3aTensCTBa No BHYTPEHHEMY Kypcy BaHka Ha gaTy U BpeMsi OCyLLECTBNEHMS KOHBEPCUW;

- CyMMbI 3af0rmkeHHocTy KnueHTa no [lJoroBopam, npasa no KOTOpbIM YCTynneHbl BaHkom TpeTbum nuuam;

35 Ycnyra 3akasa MHOCTpaHHOW BanioTbl NPeAoCTaBseTCs N0 Mepe TEXHUYECKOW peanusaumm.
36 MorawueHune 3ag0MmKeHHOCTH No KpeanTHeIM JoroBopam, no KpeamTHbIM 4oroBopam, 06ecrneyeHHbIM UMOTEKOi (3a510roM HEABMXKMMOTO UMYLLLECTBA) W/MNW 3a510roM
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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—  CyMMbI NPUYMHEHHbIX BaHKy yObITKOB BCreacTeme Hapywenns KnveHtom O6wmx Ycnosun n/unu Mpaeun no Kaptam;
—  [EeHeXHbIX CpeacTs, NocTynuBLUMX HA CYeT, B TOM 4uCre B pesynbTate coBepLueHus onepauun ¢ nomowpto Kapt, Cuctemsl nnm cuctem
ONCTaHUMOHHOTO 6aHKOBCKOTO OOCMNYXXMBaHWUSA OPUAMYECKUX NUL M UHAMBMAOYaNbHbIX NpegnpuHumartenen, B OTHOWWEHUW KOTopbix BaHkom
nonyyeHo 3asiBrieHue OT nnaTenblyuka, CO cyeTa KOoToporo B BbaHke noCTynunu fdaHHble AeHexHble CpeacTBa, unu 3asBneHne ot GaHka
nnaTenbLyMKa, CO cyeTa nmnaTenblumMka B KOTOPOM NOCTYNWMW AaHHblE AEHEeXHble CcpeacTsa, O TOM, YTO NnaTenbLUMK He coBepluan onepauun
nepesoaa AeHeXHbIX cpeAcTB Ha CyeT KnueHTa. YkasaHHble AeHexHble CpeAcTBa UCMONb3YTCA ANs BO3BpaTa CPeacTB nnaTensbLmky unm banky,
ecnu baHk ocyllecTBun Bo3BpaT CpeacTB MraTenblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [Ana peanusaumm Bbilleyka3aHHOro npasa baHk nmeer
npaso npeasapuTensHO 6110KMpoBaTbL COOTBETCTBYIOLLYIO CyMMY Ha CueTe KnueHTa;
—  [OeHeXHbIX CpeacTB, NocTynuBLWNX Ha CyeT, B TOM Yucne B pe3ynbTaTe COBepLUEHUS onepauuii ¢ nomolbio Kapt, Cuctemsl unu cuctem
AVNCTaHUMOHHOTO 6aHKOBCKOrO O6CMyXMBaHUSA OPUANMYECKUX NULL U MHAMBUAYanbHLIX NpeanpuHUMaTenei, B OTHOLUEHWM KOTOpbIX BaHkom
nony4yeHo 3asBreHne OT nnaTenbLuMka, Co cHeTa KOoToporo B baHke nocTynunu AaHHble AeHeXHbIe CPeAcTBa, O TOM, YTO MraTenbLUMK COBEPLUNI
onepauuito nepeBoda AeHexHblX cpeAcTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUA, U OOKYMEHTbI, noaTBepxaatowme obpalieHune
nnaTenbLyMKa B NpaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOrO NPaBOHAPYLUEHUS 1 NonyYeHne obpalleHns NpaBoOXPaHUTENbHBIMU OpraHamu.
YKasaHHble AeHexHble cpeacTBa MCNOMb3YITCS ANS Bo3BpaTa CpeAcTB nnartenblunky unu baxky, ecnn baHk ocyllecTBun BO3BpaT CpeacTs
nnaTenbLmKy 3a cyYeT COOCTBEHHbIX cpeAcTB. [Ana peanu3auun BblleykadaHHOro npasa baHk umeeT npaBo npeaBaputenbHo 6GrokupoBaTb
COOTBETCTBYHOLLYIO CyMmMy Ha CueTe KnueHTa;
— CyMM Ha BO3MelleHune pacxofgoB baHka no onnarte rocnownuHbl 3a rocy4apCTBEHHYIO perncTpauuio nnotekn B nonb3y badka, Bkmovas
BHeceHue B EAMHbIN rocygapCTBEHHbIN peecTp HEABWKUMOCTU 3anucu o6 unoTeke kak obpemeHeHMn obObeKTa HedBWXKMMOCTW, a Takke 3a
BHECEHWE N3MEHEHWUI U JOMONHEHWUI B PErMCTPAaLMOHHYIO 3annck 06 unoTeke;
—  WHbIX CyMM B cny4asiX, NpeayCcMOTPEHHbIX AeNCTBYIOWMM 3aKkoHoaaTensctBoM Poccuiickon ®epepauun n gorosopamv mexay baHkom un
KnueHTom, B TOM Yncrne geHexHbIX CPeacTB, ykasdaHHbIX B ¢T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-d3 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBopg oeHexHbIX cpeacTs co Cueta KnueHTta B onnaTty ykasaHHbIX BbilLe CyMM OCYLLECTBNAETCA B paMkax hopMbl 6e3HanNnYHbIX pacyeToB
MHKaCCOBbIMWU MopydeHnamMn. baHk MMeeT nNpaBo NPeabsBNATL MHKAcCoBble nopyveHust k CyeTy KnueHTa no ykasaHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyyasx, korga baHk sBnseTca nonyvatenem CpeacTs, NEPEBOA MOXET OCYLUECTBAATLCSA HA OCHOBaHUW cocTasnsemoro baHkom
6GaHKOBCKOro opaepa.

3.16.1. KnwueHT ans uenew noraweHns BO3HWKLLIEN Y Hero 3agosmkeHHocTu nepes baHkom no KpeauTHbIM JoroBopam, Mo KpeAUTHLIM JOroBopam,
obecneyeHHbIM UNOTEKOW (3aN0romM HeBUXKMMOTO UMYLLEECTBA) U/UNK 3anoroM npas, a Takke no NiobbiM 0683aTenscTBam, BO3HUKLLNM U3 MoObIX
[OroBOPOB, 3aKMKOYEHHbIX Mexay baHkom u KnueHToMm, BCneactsme nNpuuuHEHUs Bpeda v U3 UHbIX OCHOBAHMWI, yKa3aHHbIX B 3aKOHOAATENbCTBE
Poccwiickoii ®epepaumn, HacToswmM nopyyaeT BaHky B cnyyae HeO6XOAUMOCTM OCYLLECTBMSATL NEPEBO AEHEXHBLIX CPeacTB ¢ Nobbix CueToB
KnueHnTta B BaHke Ha CueT KnueHTa, ¢ KoToporo ocyLlecTBnsieTcs noraweHue Kpeauta, kpeamta, o6ecneydeHHOro noTekoi (3anorom HegBUXMMoro
MMyLLEeCTBa) U/unu 3anoromM npae, a Takke MHoro obsisatenscTea KnueHta nepeq baHkom, B cymme, HEOOXOAMMOM ANSA TAKOro norawleHus.

MepeBoa OeHexHbIX cpeAcTs mexay Cuetamu KnmeHTa ocyLiecTBnseTca B paMkax (oopMbl Be3HanNMUHbIX pacyeToB MnaTexHbIMU MopyYeHUAMM
Ha OCHOBaHWM pacnopsikeHUst KnmeHTa o nepmoanyeckom nepeBoe AeHeXHbIX CPEeACTB, AaHHOro baHKy Bbile, NepeBof MOXET OCYLLECTBATLCA
Ha OCHOBaHMK cocTaensemMoro baHkom GaHKOBCKOro opaepa.

3.16.2. KnueHT Ansa uenew noralweHus 3agomkeHHocTn nepen BaHkom no KpeautHbeiM goroBopam, No KpeauTHbIM A0roBopaM, o6ecneyeHHbIM
MNOTEKON (3an0roM HeABUXMMOrO UMYLLIECTBa) U/MMK 3anorom npas, HACTOALWMM nopy4vaeT baHKy ocyllecTBNATL NEPeBOA ASHEXHbIX CPEACTB B
norawleHvne 3afgormkeHHocTH ¢ noboro Cyeta KnueHTa B cymMMe, Cpoke M nopsaKe, YyCTaHOBMEHHbIX COOTBETCTBYHIOLLMM AOrOBOPOM.

Mpu aTomM BaHK MMeeT MpaBoO KOHBEPTUPOBATb AEHEXHble CPeACTBa B BaroTy HEUCNonHeHHoro KnueHTom fAeHexHoro obssaTensbcrsa Mo
BHYTpeHHeMy Kypcy baHka Ha aaTy v BpeMsi OCYLLECTBNEHUS KOHBEPCUN.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue BbaHkom OeHeXHbIX cpedcTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHUTENBHOM NpoM3BOACTBE», 6€3 AOMONHWUTENbHOrO cornacust KnueHTa ans uenel norawleHusi 3agorkeHHocTU nepef BaHkom no
KpeouTHbiM goroBopam, Mo KpeauTHbIM J0roBopamM, 06ecneyYeHHbIM WMMNOTEKOW (3aroromM HeaBMXKMMOTO MMyLLEeCTBa) W/unu 3anorom npas.
Cornacue cuntaetcsa AaHHbIM KnMeHTOM B OTHOLLEHUM KaXXO0ro MOCTYNIEHNUs yKa3aHHbIX AeHEXHbIX cpeacTB Ha Cyer.

MepeBon AeHexHbIX cpefcTB co Cueta KnveHTa B moralleHve 3aformKeHHOCTU OCYLLECTBISIETCH B pamkax popMbl 6e3HanmyHbIX pacyeToB
nnaTeXHbIMU NMOPYYEHUSIMM Ha OCHOBaHWWM pacnopsbkeHus KnueHTa o nepuoamMyeckoM nepeBoae AEHEeXHbIX CPeacTs, AaHHoro baHky Bbille,
nepeBod MOXeT OCYLLECTBNATLCS HAa OCHOBaHMM cocTaBrnsiemoro baHkom 6aHKkoBcKoro opaepa.

3.16.3. KnueHT BblpaxaeT CBOe corfiacMe Ha To, YTO TpeTbe Nuuo, kKoTopoMy BaHkom Obinu ycTynneHbl npasa no [dorosopam (aoanee —
nonyyatenb cpeacTs), MMeeT npaBo 0e3 nonyyeHus OononHuTenbHoro cornacusi KnueHta cnucbiBatb ¢ noboro Cuyeta KnmeHta cymmbl
3agomkeHHocTn KnneHTta nepeg nonyyartenem cpects rno Takum [oroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUSAMU, 3a
WCKIMIOYEHMEM Crlyyasl, ykazaHHOro B criegyrollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
cymmam 3agormkeHHocTn KnueHTa nepeg nonyyvatenem cpencts no [loroBopam, npasa no KOTopbIM Oblnn eMy ycTynneHbl baHkom.

B cnyyae yctynku BaHkom npaB no KpeauTHbiM goroBopam, Mo KpeauTHbIM AoroBopam, obecneveHHbIM WUMOTEKOW (3anoroM HegBuXMMOro
nmyLlecTsa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky coctaBnsiTe PacnopspkeHne 1 ocyLLecTBNATL pa3oBbii U (MNW) Nnepuoanyeckmii nepesoa
[OEHEeXHbIX CPeACTB Nony4YaTento cpeacTB B Nopsiake, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyyasx, korga nonyyatenb cpeAcTB nopyydun baHKy ocywecTBnaTb cOOp M nepeyvncrnieHne emy npuuMTalolmnxcs OEHEXHbIX CpeacTs,
noanexawmx ynnate Knuentom, baHk ocyliectBnsieT cnucaHue geHexHblx cpeacts co CuyeTta KnmeHTa B uensax Mx nocriegytollero nepesoga
nony4aTento cpeacTs B NOPSAKE, NPeAYCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCrnoBUiA.

3.17. KnneHT yBegoOMIIEH M COrfaceH ¢ TeM, YTO Npu coBepLueHun KnueHTom nnartexa B MHTepecax TpeTbero nvua (Bbirogonpuobpetartens) B
MogpasgeneHun baHka, CucTemMe B TOM 4MUCIE HA OCHOBaHWM areHTCKOro [OroBOpa, LOrOBOPOB MOPYYEHWSs, KOMWUCCUM, OOBEPUTENIBHOMO
yrnpaBneHnst M MHoro gorosopa/cornawenus, KnueHty Heobxoammo B TedeHue 5 (Matn) paboumx AHEen ¢ MOMEHTa OCYLLECTBIEHUS Takoro
nnarexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no ¢opMe, ycTaHoBneHHow BaHkom (aHkeTy BbirogonpuobpeTtaTens),
opurMHanel WA Hagnexawwym obpasoMm 3aBepeHHble  KOMUWM  [OKYMEHTOB, MOATBEPXOAMLIMX YyKaszaHHble KrnneHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs!, a Takke KOMUI0 JOKYMEHTA, SIBMSIOLLErocsl OCHOBaHWEM A OCYLLECTBIEHNS BblLLEYKa3aHHOro nnatexa (B
YaCTHOCTU, KOMUIO areHTCKOro AOroBopa, A0roBopa NOpyYeHusl, KOMUCCUU, OBEPUTENBHOMO YNPaBREHNs UM MHOMO [OroBOpa/CornalleHus).

3.18. baHk BblgaeT KnvenTty Beinncky no CueTy no ero 3anpocy 3a Tpebyemblii nepuos BpeMeHu B COOTBETCTBUM € Tapudamu. Beinvcka no Cuety
MOXeT NpefoCTaBNATLCA:

— B llogpasgenenunn baHka;

— 4epe3 KOHTaKTHbIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwux Ycnosuii. B aTom cnydae Bbinucka no CyeTy nognucbiBaetcs
3MNEKTPOHHOWN NOANUCHI0 COTpyAHMKa BbaHka. Beinucka no CyeTy cuMTaeTcst NOANMCaHHOW 3MEeKTPOHHONM NOANUCKI0 COTpyaHMKa baHka n
paBHO3HayHoW Beinucke no CyeTy Ha GymaXxHOM HOcuTere, ecnv oHa OTNpaBrieHa C agpeca SMeKTPOHHOW noYTel BaHka, nmeeT wTamn
C HaumeHoBaHuem baHka, ykazaHue Ha PO coTpygHuka baHka n ero nognuce (hakcMmMnbHOE BOCNPOM3BEAEHNE NOAMUCHK).

— yepes Cuctemy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTcs 3NeKTPOHHOM MOAMUCHI0O coTpyaHuka baHka. Beinucka no Cuety
cyMTaeTcs NOANMCaHHON ANEKTPOHHOM NOAMNUCHI0 COTPYAHMKa BaHka n paBHO3Ha4HoM Beinvcke no CyeTy Ha GymaxkHOM HocuTene, ecnm
OHa cdopmupoBaHa KnvmeHtom B Cucteme, mmeeT wwTamn ¢ HauMmeHoBaHvem badka, ykasaHvme Ha PO cotpygHuka baHka u ero
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Noanuch.

3.19. Mpu HauMcneHMn cymmbl NPOLEHTOB B pacyeT MPMHUMAIOTCS BenuuYMHa MPOLEHTHOM CTaBku (B MpOLEHTax rogoBbix), U dakTuyeckoe
KONMYeCTBO KaneHgapHbIX AHEN, Ha KOTOpPOe NpuBreYeHbl AeHexHble cpeacTsa. [pu aTom 3a 6a3y bepeTcsa AeNCTBUTENbHOE YNCMO KaneHaapHbIX
OHen B rogy (365 nnu 366 AHewn COOTBETCTBEHHO).

3.20. baHk HauMCnAeT NPoLUEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe €O AHS, CneaytoLwero 3a AHeM 3a4mcneHns cpeacts Ha CueT 4o AHS cnucaHust
cpencts co Cyeta BKMOUUTENBHO (OaHHBIA MYHKT He pacnpocTpaHseTcs Ha [orosop Bknaga, Ans KOTOPOro nMOpsSiAoOK HavyMCneHws v ynnathbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHk HauMCcnseT NPOLEHTLI Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpedeneHHow AencTeyowmmMmu Tapudamu. Ynnata npoueHToB
NPON3BOAMUTCS EXXEMECAYHO NYTEM 3a4MCIIEHNSI CYMMbI MPOLIEHTOB Ha yKka3aHHbIN BbIlle CYET, eCnu MHoe He npegycMoTpeHo Tapudamm (4aHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [JoroBop Bknaga, Ans KOTOPOro nopsifoK HauyMCrieHus U ynnaTtbl NpoueHToB oTpaxeH B Pasgene 4 O6wwmx
Ycnosun).

3.22. OJoroBop 6aHKOBCKOro c4eTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHMM NMCbMEHHOrO 3asaBneHns KnneHta nubo ero [loBepeHHoro nuua B ntoboe
BpeMs nNpu nnyHom obpawieHumn Knuenta nnum ero losepeHHoro nuua B baHk, ecnu otaeneHbiMy nonoxeHmusammn O6Lmx YCcnoBsun He yCTaHOBMNEHO
nHoe. B onpeaeneHHbix BaHkom cnydasx CyeT MOXeT ObITb 3akpbIT KnneHTom npu obpatleHnn B KOHTaKTHbIN LLEHTP B Nopsigke, NpeaycMOTPEHHOM
B pa3gene 10 O6wwmx Ycnouit. HakonutenbHbIA cHeT MOXET ObiTb Takke 3akpblT KnuneHtom B Cucteme.

BaHk 3aKpbiBaeT Cuer B CPOKU, yKa3aHHble B 3adABJl1€HUN, NOAAHHOM KnueHtom no ¢)opme BaHka.

3.23. lMpwu otcytctBum lNoapaspeneHns badka B ropode, B KOTOpoM 6bin 3akntoveH [loroBop GaHKOBCKOro cyeTta (B TOM 4ucre B CBS3U C
NpoBOAVMBbIMWU MepONpUATUAMKU No onTumusaumm MNogpasgeneHnii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHne Ha pacTopxeHue
Horosopa 6aHkoBcKkoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM nNpu nogaye 3asBreHns B oTHoweHun Cyeta, K
KoTopomy BbinyleHa KapTta Ha maTtepuanbHoM HocuTene, Kapta He noanexwuT Bo3spaty B baHk.

3.24. MNpwu otcyTcTBUM B TeyeHne 2 ([Byx) NneT AeHexHbIX cpeacTB Ha Cuete Knmenta n Onepaunii no atomy Cuyety BaHk BnpaBe oTkasatbcs OT
ncnonHennst [loroeopa ©aHkoBCKOro cyeta, npeaynpeamB o6 atom KnuenTta nytem Hanpaenexnus CMC-coobuwenus/ lMyw-yBegomneHmsa Ha
KOHTaKTHbIN HOMep MoburnbHoro TenedoHa KnueHta nubo nyTem HanpaBreHUs MMCbMEHHOrO YBEAOMIEHUs MO agpecy AOoCTaBKM GaHKOBCKOM
KOppecnoHAeHuUW unuM agpecy peructpaumm wnu  agpecy pakTM4eckoro MeCTOHaXOXAEeHVUs W/MMM  agpecy  9NEeKTPOHHOW  MOuThl,
npepoctasneHHomy KnneHtom B baHk. Ecnu B TeueHne 2 ([IByx) MecsLeB ¢ MOMeHTa HanpasneHus baHkom yBegomnenus Ha Cuet KnneHTa He
NoCTYNWUNKN AeHEeXHble CPpecTBa, YKkasaHHbIN [loroBop 6aHKOBCKOro cyeTa CHMTaeTCs pacTOPrHyThIM.

3.25. B pononHeHue K ycTaHOBNEHHbIM aevicTBoBaBwnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®egepauum criydasm 1 ycrnosusam Anis
pacTopXXeHus unn otkasa oT ucnonHeHus [oroBopa 6aHKOBCKOro cyeta, 3akmntodeHHoro o 01.06.2018 u kK KOTOpOMYy NMPUMEHSIETCA yKa3aHHoe
3akoHogaTenbcTBo, npu otcytctBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHme 1 roga badk BnpaBe HanpaBuTb KnueHty
npeanoxeHne pacToprHyTb ykadaHHbI [JoroBop 6aHkoBcKoro cyerta. [ns paccMaTpuBaeMoro criyyasi BO BHYUMaHWe He NpuHMMaroTcsa onepaumu
no cnucaxuto baHkom B ycTaHOBREHHOM MopsAake nnaTtexen B nonb3y baHka, npuuntatowerocs emy BosHarpaxxgeHusi, LWTpados, NeHeN 1 UHbIX
nopo6HbIx nnatexen. MNpu HenonyveHun bankom oTeeTa KnueHTa B TeyeHne 2 ([Byx) MecsLeB C MOMEHTa HarnpasreHns NpeanoxeHusi, cornacue
KnueHta cuutaeTtcsa nonyyeHHsIM BaHkom v Takomn [JoroBop 6aHKOBCKOro cHeTa CHMTAETCs paCcTOPrHyThbIM MO COrfalleHno CTOPOH.

3.26. baHk “MeeT nNpaBo B OAHOCTOPOHHEM MoOpsiake pacToprHyTb [JoroBop GaHKoBckoro cyeta ¢ KnveHToM B criyyae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (asyx) v Gonee pelueHuin o6 OTKase B BbINOMHEHUM pacrnopsbkeHust KnveHTa o coBepLueHUM ornepauuy Ha OCHOBaHWUM
NoJdo3peHuid, BO3HUKLLKX Y BaHka, 4To onepauusi coBepllaeTcs B LENsAX neranusaumm (OTMbIBaHUs) AOXOAO0B, MOMyYEHHbIX NPEeCTYMNHbIM MyTeM,
U chMHaHCUPOBaHWS Teppopusma.

3.27. KnveHT Bnpase nonyyuTb AeHexXHble CpeacTsa B pasmepe [JocTynHoro 6anaHca, 3akpbiToMy B nopsake n. 3.25 O6Lwmux YCrnoeuii, B Te4eHue
3 et ¢ MoMeHTa pacTopeHust [loroBopa GaHKOBCKOro cyeTa.

3.28. Onepaummn KnueHTtoB, noanexaiimMe BantOTHOMY KOHTPOM, OCYLLECTBMSATCA NMpU ycrioBun cobniogeHnss TpeboBaHUn OeNCTBYOLLErO B
Poccuickon depepauun 3akoHoaaTenbCTBa O BantOTHOM PeErynvMpoBaHnM U BantOTHOM KOHTpOSie, B YaCTHOCTW, MPU YCNOBUW NpPencTaBrneHus
KnueHtom B BaHk Heobxoanmbix 0OOCHOBbIBAKOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHMyMBasiCb, [AOKYMEHTaMW,
NoATBEPXKAALMMU, YTO (PU3MYECKMEe nuua SIBASIOTCS Cynpyramu unu OnusknuMu poacTBEHHWKaMM, AOKYMEHTamu, NoaTBepxaalmmmu dakt
npebbiBaHWsA 3a npegenamu tepputopum PP, cornalieHnsamy u JOMOSIHEHUSAMU K HAM, JOrOBOpaMu 3ariMa C Hepe3uaeHToM, MHdgopmaumen ob
OXngaeMblX Cpokax penarpuaumm MHOCTPaHHOW BantoTbl 1 (unu) BantoTbl PO npu npegocTaBneHnn 3anma HepesvaeHTy, CyMMa KOTOpPOro paBHa
UM npeBbllLaeT onpeaenéHHyto baHkom Poccum cymmy), COOTBETCTBYHOLMX TpeboBaHMSAM HOpMaTMBHBIX akToB BaHka Poccumn, 6aHKoBCKMM
BbINMCKaMW, PErMcTpauMOHHbIMM OOKYMEHTaMM, OO COBEpLUEHWsI onepauuu npu CiucaHuM AEHEXHbIX CPeACTB B POCCUMICKUX pyonsax wnu
MHOCTpaHHOW BamnTe co Cyeta KnveHTa (ecnu uHOe He YCTaAHOBMIEHO AEWNCTBYHOLIMM 3akoHopaTenbcTBOM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamu baHka).

Mpn 3auncneHun Ha CuyeT KnueHTa (pesmgeHTa) OT HepesnaeHTa AEeHEeXHblX CPeAcTB, CBA3aHHbIX C BO3BPATOM 3aiiMa, OCYyLUeCTBIEeHUMEM
NPOLEHTHbIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKM4YeHHOro ¢ Hepe3ngeHTom, KnveHT npeactaenseT B baHk nHdopmMauuio o HasHayeHun
TaKoro nnaTexa v 0 JOroBOpe 3aiiMa, B paMKkax KOTOPOro NoCTynuIn AeHEXHble CpeacTBa, B 00bEME U B CPOKM, YCTAHOBIIEHHbIE HOPMATUBHbLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocoboB.

KnueHT Bnpaee npefoctasutb B baHk 060CHOBLIBaKOLLIME (NOATBEPXAAOLLNE) AOKYMEHTLI M MHGIOPMALIMIO OOHUM U3 CrieaytoLmX cnocoGoB:
—  NOCpeacTBOM pasmMelleHus B Cucteme®’ ckaH-Konuii 060CHOBLIBAOLLMX (MOATBEPXKAAIOLLIMX) JOKYMEHTOB.
— Ha BymaxHoM HocuTene B cooTBeTCTBYIoWEee MNoapasaeneHve baHka [o COBEpLUEHNS BanOTHON onepawuuu.

BaHK, kak areHT BasflloTHOTO KOHTPOMs, BripaBe oTkasaTb KnueHTy B ocyliecTereHun Onepauuu, nognexaiien BamtoTHOMY KOHTpOso (3a
MCKITIOYEHMEM OrepaLmnii Mo 3a4MCIEHNI0 OeHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa ornepauus, no MHeHuio baHka, He
cooTBeTcTBYeT TpeboBaHusAM AencTaytoLlero B Poccuiickoin dedepaumny 3aKkoHOAATENbCTBA O BaSlOTHOM PErynpoBaHUM 1 BamtoTHOM KOHTpOSe
VMY MPOTUBOPEYUT BHYTPEHHUM JOKYMeHTaM v npoueaypam baHka.

BaHk uHdopmupyeT KnueHTa 06 oTkase B UCNOMHEHUM onepaumny, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHns yBEAOMIeHUs B BUAE:

- CMC-co06LueHuns Ha KoHTaKTHbI HoMep MObunbHoro TenedoHa KnvueHTta B 4acTu onepaumii, COBEPLUEHHbLIX C UCMONb30BaHNEM CUCTEMBI;

- Nyw-yBenomneHusi Ha akpaHe KoHTakTHoro MoGurbLHOro yCTpoMCTBa - MPUMEHSIETCS B OTHOWEHUM KnueHToB, nogknioumslumxcs k Cepsucy
«YBegomMneHus 06 onepaumsx», ycTaHoBMBLUMX MobunbHOe npunoxeHve n BbIOpaBLUMX B HEM OMNUMIO MOMyyYeHus yBegomreHui B suge lMyw-
yBEOOMIIEHWIA B YACTU onepaLuuii, COBEPLUEHHBIX C UCMONb3oBaHneM CUCTEMbI;

- pasMelleHnda I/IH(*)OpMaLI,I/IVI O NpuynHe OTMeHbI onepauunn B Cucreme — npumMeHdaeTCcAa B OTHOLLIEHUN KnueHToB, nogkntoumsLlumxcsa k Cucteme, B
vyactn onepau,MVl, COBepLLIéHHbIX C ncnonb3oBaHnem CucTtemel,

37 B crnyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpasuTb 060CHOBbIBaloLLMe (MOATBEPXKAAOLLME) LOKYMEHTOB NocpeacTBoM Cuctembl KnneHTsl, aenstowymecs
ndepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BarntoTHOW onepauuy ckaH-
Konum 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOANWCHI0 KrMeHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom appec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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- uHdopmumpoBaHusa KnveHta no ykasaHHbiM KnmeHTom BaHky KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
ANEeKTPOHHAs noyTa 1 Ap.) - B YacTu onepauuin, cosepLuéHHbIX B MNMoapasaeneHnn baHka.

3.29. lMpu Hannunm y Knnenta CyeTa(oB) B BantoTe(ax), BbllieAwen(1Mx) 3 obpalleHuns, ¢ octatkaMmun Ha HUX, BaHk ocyliecTBnseT koHBepTauumio
OEHEeXHbIX CPeacTB, HaxoasALWMXCst Ha ykasaHHoM(bIx) CueTe(ax), B gonnapbl CLUA unn eBpo no kypcy baHka Ha aaTy ocyLecTBIeHns KOHBEPCUM,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThIv(ble) B gonnapax CLUA wunu eBpo, a B cnyyae
otcytcTBus y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CUeT B €BpO M OCYLLECTBMAET NepPeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHNM yKa3aHHbIX B HacTosILLeM NyHKTe onepaumnin baHk 3akpbiBaeT Cyet(a) B BantoTe(ax), Bblllewen(nx) na
obpalLeHus.

3.30. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeTa no 3asisrieHuto Knventa, baHk He nosgHee 7 kaneHZapHbIX AHei nocrne nonyvexHus
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBrieHns KnneHTa nepeBoAMT AEHEXHble cpefcTBa B pa3Mepe [ocTynHoro 6anaHca Ha CYeT, yKasaHHbIi
KnueHToM, 3a BbIYETOM NPUYUTAIOLLIMXCH CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unu BeldaeT AeHexXHble cpeacTBa KnmeHTy
HanuuHbIMK Yepes kaccy baHka, ecnu oTaenbHbIMM NONoXeHUsMU OBLIMX YCMOBWIA UK AEWACTBYIOLIMM 3aKOHOAATENbCTBOM HE YCTaHOBIEHO
VHOE.

3.31. PactopxeHue [JoroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. MNMocne pactopxeHus [doroBopa 6aHkoBckoro cyeta baHk
npekpawiaet npvHumatb oT KnveHTa PacnopshkeHusi K UCMOMHEHWIo, a MocTynawlme Ha 3akpbiThii CyeT cymmbl Bo3BpawalTcs B 6aHk
nnarenbLyuka.

3.32. Mpw Bblgaye HanMyYHbIMK APOBHBIX CYMM AeHEXHbIX CPeACcTB, HaxoamBLuMxcs Ha CyeTte, Tpebylowmx Bblgaum MOHET B MHOCTPaHHOM BanoTe,
BaHk BnpaBe Bblgath KnueHTy cymmy ApoGHOro ocTaTka AeHEXHbIX CpeCcTB B BantoTe Poccuiickoin Gefepaumm, npy 3TOM Npu BbiAaye AeHEXHbIX
CpeACTB MUCNonb3yeTcs BHYTPEHHUI Kypc baHka Ha gaTty n BpeMsi COBEpPLLEHNS onepaumu.

3.33. baHk BnpaBe cocTaBnaTb PacnopsikeHns Ha ocHoBaHuK 3asBreHus KnueHta ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble ans
nepeyvncneHnst AEHEXHbIX CPeACTB PEKBU3UTDI.

3.34. KnueHt 0653yeTca ocyuwectenatb Onepaummn no Cuety B MNogpasgeneHunsax baHka Toro pernoHa, B KOTOPOM eMy 6bin oTKpbIT CyeT. Mpun
HanM4nMmM TeXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasneneHunsax baHka MHbIX pernoHos,
MHpopMaLMIo O BO3SMOXHOCTM ocyLecTBneHmsa Onepauun no Cyety B Apyrom permorHe KnneHT moxeT nony4uuTs B ntobom MNogpasgenexHun baxka.
Mpwn OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM OKa3aHusl ycnyru B BbiopaHHoM KnveHTom pernoHe 1 HamepeHun KnveHTa obcnyxuBaTbCs UMEHHO B
3TOM pernoHe, KnneHt 0653yeTtcsa oTkpbiTb CueT B ogHoM u3 MNoapasgeneHnin BeibpaHHoro nm permoHa. [Ansa 3akpbitusi Cyeta KnmeHT obasyeTcst
obpaTtuTbesa B MNMogpasgeneHne baHka, B KOTOpoM emy Gbin OTKpbIT Cyer.

3.35. Mpu 3akpbiTnn MogpaspeneHun baHka B ropoge, B KOTOpoM 6bin 3akntoveH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBA3W C
NPOBOAMMbIMU MEPONPUATUSIMU NO onTuMm3aumu MNoapasgenennn banka), CueT nepeBoanTcst Ha obcnyxmBaHue B uHoe lMogpasaenenne baxka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbiX B M. 2.15 O6wmx Ycnosui. JanebHelwee coBepLueHre onepawlmin BO3MOXHO
npu obpawieHnn KnueHta B ykasaHHoe NoapasgeneHne baHka, ecnu nHoe He npegycmoTpeHo O6LwmmMmn Ycnosusimu.

3.36. lMoraweHne 3a00MmKkeHHOCTM KnneHTa, BO3HUKLLIEN He B CBSI3W C NPeaoCTaBMEHMEM UMW MoralleHnem KpeauTa no fbbiM 3akoYeHHbIM
Mexay KnueHtom u BaHkom KpeOuTHbIM JoroBopam, BkMoYvasi HecaHKUMOHMPOBaHHLIA nepepacxod, NPOW3BOAUTCS Mepeq noralleHuem
3ap0/mkeHHocTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAOCTaBNeHneM u/unm noraweHmem kpeamTa no nobbiM KpeanTHbIM LOroBopaM, 3akio4eHHbIM
mexay KnueHtom n baHkom, ¢ noboro n3 CyetoB KnmeHTta, oTkpbiTbix B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCeM 3akmyeHHbiM ¢ baHKoM kpeauTHbIM AoroBopaM B MnonHom obbeme noraweHue obsasatenscts KnveHta (B TOM 4ucne, HO He
WCKMIOYUTENBHO, NYTEM ChnucaHusl AeHexHbIX cpeactB co Cyeta KnmeHTta B cootBeTcTBUM C n. 3.16 OO6WMX YcnoBuii) ocyLlecTBnseTcs B
cnegytowen odepegHoCTu:

1) nNpoCpOYEHHbIE NPOLEHTHI 3@ NOMb30BaHME NOTPEOUTENBCKUM KPEAUTOM;

2) NpOCPOYEHHbIE MPOLEHTLI 3a NOMb30BaHME UNOTEYHBIM KPEAUTOM;

3) npocpoyeHHasi cymma OCHOBHOrO Aofra no noTpebuTensCckoMy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;

5) HeycTolKa (lWTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBUTENBLCKOMY KpeauTy (MPUMEHUMO K MOTPEOUTENLCKUM KpeauTam,
BblaaHHbIM ¢ 01 niong 2014 roga);

6) HeycToWKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOMO oNnra no notpebutenbckomy KpeanuTty (MPUMEHMMO K MOTPEOUTENbLCKNM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NpPOLEHTbI, HAYNCNSAEMbIE HA MPOCPOYEHHbI OCHOBHOM JOMT NO NOTPEOUTENLCKOMY KpeauTy (€Crnv NPUMEHUMO);

8) MpoLeHTbI, HaYNCnseMble Ha NMPOCPOYEHHbIN OCHOBHOM OO MO UMNOTEYHOMY KpeauTy (ecnn NpUMMeH1MO);

9) npoLeHTbI 3a Nonb3oBaHWe NOTPEBUTENLCKUM KPeaUTOM;

10) npoueHTbI 32 NOMb30BaHWe UNOTEYHBIM KPEANTOM;

11) cymma OCHOBHOrO fionra no noTpebutensckomy KpeauTy;

12) cymma OCHOBHOrO Aorra no UnoTe4YHoMy KpeauTy;

13) npocpoyeHHas exemecayHas KoMmmuceums (ecnvm NPUMEHNMO) NO NOTPEOUTENLCKOMY KpeauTy;

14) npocpoyeHHasn exemMecayHas KoMmuceus (ecnv NPUMEHNMO) MO UMOTEYHOMY KPEaUTY;

15) exxemecs4Hasn koMmccems (ecnv NPUMEHUMO) No NOTPEOUTENBLCKOMY KpeauTy;

16) exxemecs4Has KOMMCCUS (€CnM MPUMEHNMO) NO UMOTEYHOMY KpeauTy;

17) HeycTomnKa (LWTpadbl, NEHWN) HA NPOCPOYEHHbBIE NMPOLEHTLI MO NOTPEOUTENBCKOMY KpeanTy (MPUMEHMMO K NOTPEOUTENBCKUM KpeauTam,
BblAaHHbIM No 30 noHA 2014 roga BKNOYNTENBHO);

18) HeycToliKka (WTpadbl, NEHW) HA NPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KPEAMUTY;

19) HeycToiKa (LWUTpadbl, MEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO A0Sra Nno NoTpeduTensckomy KpeauTy (MPUMEHMMO K NOTPEOUTENbLCKUM
KpeauTam, BbiaaHHbIM Nno 30 nioHsa 2014 roga BKNOYUTENBHO);

20) HeycTolKa (LUTpadbl, NEHM) HA NPOCPOYEHHYH CYMMY OCHOBHOMO Zi0Jira Mo UMNOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) HA NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (€CNN NPUMEHNMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHO EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) UMOTEYHOMY KPEeaUTY;

23) cynebHble n3nepXxkn 1 MHble pacxoabl baHka no B3bICKaHUIO 3a40MKEHHOCTMY;

24) pacxogbl BaHka, CBsi3aHHble C MOSlyYEHWMEM MCMOMHEHWUS MO KPeauTHOMY OOroBopy, wW/wunu peanusauuer npaeB baHka no nwo6biM
obecneuntenbHbIM [OrOBOPAaM, 3aKMOYEHHbIM B KadecTBe obecneyeHus MCNonHeHWs o6s3aTenbCTB 3aeMuimka no KpeauTHOMY
[0rosopy (NPMMEHMMO K UNOTEYHbIM KpeauTam).

3.38. Mpu Hannunm y KnueHTta B BaHke HeCKOnbKMX KpeauToB OOHOrO Buaa (Hanpumep, ABYyX NOTPeOMTEenbCKUX KPeauToB) U HEQOCTaTOMHOCTU
AeHexHbIx cpeactB KnveHTa Ans MCnonHeHus um 06513aTenbCTB MO BCEM 3aKMOYeHHbIM ¢ BaHKOM KpeauTHbIM JoroBopam B MofiHOM obbeme,
noratueHvne o6s13aTensCcTB KnneHTa (B TOM YMCre, HO HE UCKIIOYMTENbHO, MYyTEM CnncaHus AeHexXHbIX cpeacTB co CyeTa KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6wux Ycnosun) ocyLeCcTBNSETCS B 04epeaHOCTH, ykazaHHou B M. 3.37 O6wwmx ycnosuii. Mpn aTom no kpeguTam 0O4HOro BMAa CHavana
OygeT norawwatbCs 3a40IMKEHHOCTb NO KpeAMTHOMY JOrOBOpY, 3aknoyeHHoMy bonee paHHeln gatow. B cnyyae ecnv gatbl 3aKknioYeHUs KpeanTHbIX
[OroBOpPOB COBMafaloT, BbIOOp KpeauTa, norallaemoro B NnepByto odepenb, ocylecTBnseTcs baHkom.
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3.39. KnuneHTy B pamkax 3akntoueHHoro ¢ baHkom [loroBopa 6aHKOBCKOrO cyeTa MOXET ObITb OTKPbITO Heckoslbko CYeTOB Ha OCHOBaHWMU €ero
BONEU3bABIEHNS, Cnocobbl ukcnpoBaHus koToporo onpepenstoTcst baHkom. 3akpbiTne KnmeHtom ogHoro m3 CyeToB, OTKPLITOrO B pamkax
[JoroBopa 6aHKOBCKOro cyeTa, He BriedveT 3a coboi pacTopxeHusi aaHHoro [orosopa. BaHk BmpaBe ycTaHOBWUTb B OTHOLWeEHuM KnneHTa
OrpaHMYeHns Mo KONMYeCcTBY OTKpbiBaeMbIx emy C4eToB.

3.40. BoneunsbaBneHne KnueHTa Ha OTKpbITUE TEKyLLEro cyeta B pamkax MocrnegHero 3akntoveHHoro ¢ baHkom [oroBopa GaHKOBCKOro cyeta
MOXeT ObITb NogaHo KnneHTom yepes:

-  KoHTaKTHbI LeHTp. B aToM cnyyae KnueHT coobLuaeT KonmMyecTBO 1 BantoTy OTKPbIBaeMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka. OdopmneHne
3asBMeHns 06 OTKPbITUN TEKYLLIEro cYeTa OCYLLEeCTBNAETCS B COOTBETCTBUM C NpaBunamu pasgena 10 O6wmx Ycnosui.

- Cwucrtemy B nopsigke, npegycMoTpeHHoM Ycnosusimu JO.

- Cant baHka (B pamkax nogadum 3asiBneHuss Ha Bbinyck BaHkoBckonm kapTbl). 3asBneHue KnueHta noanucbiBaetcss Kntoyom npocton
3NEKTPOHHOM nognucu B cooTBeTcTBMM ¢ Ycnosusamu [0O.

3.41. KapTqua C 06pa3uaMM noanucen M oTTMcka nedvyaTm He npencraBndAeTca B Cliydae, ecnii pacnopsXXeHue OeHeXHbIMU cpenctesamMu,
HaxogswmmMmuncs Ha CyeTe, ocyulecTBndaeTca bes npegcrtaeneHns B baHk PacnopsikeHnst o nepesofe AeHEXHbIX CPpeacTB Ha 6yMa)KHOM HocuTtene,
a TakKke B Cllydae, eCcinm Takoe PacnopsxeHue coctaBnsieTca u nognucbiBaetca baHkom.

Mpw npeactaBneHnn KnueHtom B baHk B nocneaytowem KapTodku ¢ obpasuamm NoAnucen 1 oTTucka nevyatn nepedmcrneHme AeHexHblX CpeacTs
co CyeTa CTaHOBWTCA BO3MOXHbIM NOObIMKM cnocobamu, npeaycMoTpeHHbiMM O6wmmMKn YcnoBusiMu 1 3akoHodaTenscTBoM Poccuiickom
depepaumn.

3.42. KnueHTy MoryT OTKpbiBaTbCs HakonutenbHble cyeta®®, HakonuTernbHble cyeTa MOMyT OTKPbIBATLCA MPU NUYHOM obpalleHun KnveHta B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B . 3.40 O6wmx Ycnosuin.

BaHk Brpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHua BaHkom OTKpPbITUA n/vnn
OGCJ'Iy)KVIBaHVIH HakonutenbHoro cyeta, a Takke B MHbIX cny4adx, YCTaHOBJIEHHbIX B Tapmcbax no HakonuTenbHbIM cHeTam.

3.43. B uenax 3auncneHuns brogxeTHbix Bbinnat KnneHTy MoxeT GbITb OTKPLIT BlogXeTHbI cyeT, B TOM Yucne B nopsake, NpeayCMOTPEHHOM B
n.3.40 O6wmx Ycrnosun. Pexmum BrogkeTHOro cyeta MOXeT OblTb U3MEHEH Ha PEXMM TEKyLLEero cyeta ¢ BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnartexHbix Cuctem Visa International/MasterCard International n Hao6opoT, ansa vyero KnueHty Heobxoaumo obpaTtntbes B MNogpasgeneHune baHka
C NUCbMEHHBLIM 3asiBlIEHMEM UNW NodaThb 3asiBrieHne vepe3 KOHTaKTHbIA LEeHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wmx Ycnoswuii.
[aHHble nonoxeHnsa He orpaHnymsaloT npaso KnveHTa Ha nonyyveHne BromkeTHbIX BbINMAT Ha TEKYLUMIA CYET € NoBbIM PEXMMOM, NPU YCroBUM
cobnogeHns TpedosaHuii n. 1.14 O6wmx Ycnosui.

3.44. Mpu noctynneHun Knuenty BrogpketHol Bbinnathi®® Ha CueT, K KOTOpoMy BbinywieHa Kaprta [MnatexHoi Cucrtemsl Mastercard
International/Visa International, KnueHT nopyyaet BaHky:

- npun Hann4nmn 'y KnueHTa BrogxeTHoro cyeta — 3a4mcnutb NOoCTyNnMBLLYHO BPOLI,)KeTHyPO BbINM1aTy Ha 3TOT BlogKeTHbIN cyeT;
- npn OTCYTCTBUN Y KnueHTa BrogxeTHoro cueta — OTKPbITb eMYy BtogKeTHbIN cYET U 3a4MCnnUTb Ha Hero NoCTynuBLLYHO BFO,EDKeTHyPO BbINnarty.

O6 ucnonHeHun ykasaHHoro nopyyeHusi baHk uHdopmupyet KnneHta nytem HanpaBneHus emy yBegomneHus B popme CMC-cooblieHus Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnueHra.

3.45. BaHk BnpaBe ycTaHaBnMBaTb NMUMUTHLI B OTHOLEHUM Onepauuii no CyeTy, B TOM YMCME OCYLLECTBISIEMbIX C UCMONb3oBaHWeM KapTbl,
CucTembl, BBOAWUTL OrpaHUYeHKs No NpoBoAMMbIM B BaHke onepauusm B MHOCTpaHHOM BantoTe. B cnyyae, ecnu ycTaHOBNEHbI MUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM 4MCe OCYLLECTBMAEMbIX C Mcnonb3oBaHueM KapTel, CucTembl, BaHk ocyliectBnsieT Onepauuy no CueTy B npegenax
YCTaHOBMEHHbIX NIMMUTOB.

3.46. MNocTosiHHbIE NOpyYeHuUsA
3.46.1. KnueHT moxeT ocpopmuTh B NogpasgeneHun baxka NocTosHHOE nopyyeHne Ha cnegyowme Lenu:

—  nepesopa / koHBepcusi cpeAcTs BHyTpy BaHka mexay Cuetamu*® ogHoro KnveHTa;

—  noraweHue 3agomkeHHocTn no KpeamTHonm kapTe;

—  nogjdepxaHwe octaTka Ha TeKyLlem cyeTe;

—  nepeBop cpeacTts co CyeTa B MHOCTPaAHHOW BarnkoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpenenéHHbix HUxXe crnyyasx [MoctosHHoe nopyyeHne moxeT bbiTb ochopmMneHo KnueHTom yepe3 KoHTakTHbIn LeHTp. B aTom cnyyae
KnueHT coobuwaeTr Bce ycnoBus [MOCTOSHHOrO nopy4veHusi coTpyaHuky Banka. OdopmneHve u noaTBepxaeHue [MOCTOSHHOrO MopyyYeHus
OCYLLECTBMNAETCHA B COOTBETCTBUM € NpaBunamu Pasgena 10 O6wmx Ycnosui.

Yepes KoHTaKTHbIN LeHTp BaHka KnvmeHToM MoryT GbiTe odhopmMneHbl MoCTOsSHHbIE MOPYYeHUst Ha NepeBos AEHEXHbLIX CPEACTB Ha criedytolime
uenu:

- nepesop / kKoHBepcus cpeacTs BHYTpU Barka mexay Cuetamn?® ogHoro Knuenra,
—  rnoraweHue 3agormkeHHocTn no KpeamTtHowm kapTe,
— nopAdep)xaHwe ocTtaTka Ha TeKyLleM cyeTe,

Bo3moXxHOCTb O(bOpMJ'IeHMFl YKa3aHHbIX Bbllle TUMNoB [MoCTOSAHHbBIX I'IOpyLIeHI/IIZ npenoctaendeTcd no mepe TEXHUYECKOn peanunsauun.

BaHk BnpaBe oTkasaTb KnneHTy B odopmneHnn MocTosiHHOro nopy4veHust Yepes KoHTakTHbIN LIeHTP B Criydae OTcyTCcTBUSA B BaHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta n/unu agpece anekTpoHHOW no4dThl KnveHTta, B TOM Yncne npu Hanmyumm y baHka ocHoBaHui
nonaraTb, YTO MNpPedoCTaBMEHHbIN paHee KnneHTom B BaHk HOMmep MoGWnbHOro TenedgoHa W/unM agpec 3NeKTPOHHOW nodTbl Gonee He
npuHagnexut KnuenTy.

3.46.3. B Cucteme*! Banka KnneHTom MoryT 6biTb 0dbopMmeHbl MoCTOsAHHbLIE MOpYYeHNs Ha NepeBos AeHEeXHbLIX CPeACTB Ha credylolime Lenm:

—  MepeBOd CPEACTB B POCCUICKMX PYGMsX M MHOCTPaHHO BasntoTe BHYTpy BaHka mexay Cuyetamu*? ogHoro KnveHTa, B TOM yucre Ans uenei
noafepxaHust ocTaTka Ha TeKyLLeM CYeTe;

—  nepeBog cpeacTts co CyeTa B POCCUNCKMX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (MyTeM perynsipHbiX NepeBooOB B POCCUMACKMX pybnsix mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBOJ CPeACTB B MHOCTPAHHOW BantoTe NMbo B POCCUMACKMX pyBnsx.

38 HakonuTernbHbIN CYET HE MOXET BbITb UCMONb30BaH AM1s 3a4McrieHnst 3apaboTHOM nnaTtel B pamkax CornaiueHums.
39 MonoXeHWs AaHHOro MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanmaaumi.

40 3a ncknoveHnem [enos3uTHoro cueTa, HauuHas ¢ 15.11.2017

41 HaumeHoBaHue ycryrv B CucTeme - «ABTOMATEXMNY.

42 3a ncknoveHnem [enos3uTHoro cueTa, HaunHas ¢ 15.11.2017
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Mopsgok nognucaHusa ykasaHHbIX Bbllle MOCTOSIHHbIX MopyyeHui onpegensietca Ycnosuamu OO. MNpy Hannymm TEXHUYECKOW BO3MOXHOCTU
[MocTosiHHOE nopy4veHve Ha MNepeBOf AEHEXHbIX CPeACTB ANA Lenei onnatbl CTPaxoBoW MpeMuu No 3aknoyvaemMbiM KnueHTom gorosopam
CTpaxoBaHWsl HEABUXMMOCTM CO CTPaxoBbIMU KOMMNaHWSIMU — napTHepamu BaHka MoxeT 6bITb ocbopmneHo B Cucteme.

3.46.4. KnueHT BnpaBe OTMeHUTL ocTosiHHOoe nopydeHue. [Ons atoro KnveHT npepocTtaBnsieT B baHk 3asiBneHue o6 oTmeHe MocTosiHHOrO
nopyyeHusi. 3aseneHue o6 oTMeHe MOCTOSHHOMO NOPyYeHUst MOXeT BbiTb NogaHo KnmeHToMm:

— B llogpasgeneHuun baHka;

— Yepes KOHTaKTHbIV LIeHTP B MOPsAKe, aHanorMyHOM ykasaHHoMy B 11.3.46.2 O6Lwmx Ycnosuii (MpUMeHMMO AN TMNoB MoCTOSHHBIX NOpyYeHui,
yka3aHHbIx B 1.3.46.2 O6wwmx Ycnosun);

— B Cucteme B cootBeTcTBUM C Ycnosusamu 1O (MpumeHnMo Ans TMnoB MNMOoCTOAHHBLIX MOPYYEHUI, ykasdaHHbIX B M. 3.46.3 O6Lmux Ycrnosuit).
BaHk ncnonHseT 3asiBneHne 06 otmeHe [NocTosiHHOro nopyyeHns B AeHb obpalueHns KnneHta. Ecnn otmeHa [MocTosHHOro nopy4eHust npuxoaunTcs
Ha AaTy ucnonHeHuns MNocTosHHOro nopyyeHusi, To baHk UcnonHaeT nnaTexu, HanpaBneHHbIe Ha UCNOonHeHne, O MOMeHTa npuema baHkoM K
MCMOMHeHWI0 3asBneHns 06 oTMeHe MOCTOSAHHOro NopyYeHus.

3.46.5. [lenctBue NoCTOAHHOIO NopyYeHns npekpallaeTcs:

— npu nogaye KnmueHtom 3asBneHns o6 otMeHe MocTossHHOro nopy4eHus.
—  NpW UCTeYeHun cpoka aencTeus MNoCTOSHHOMO NopyYeHus;
—  npw nonyyeHnu baHkom ceefeHuin o cmepTu KnnenTa;

npv nogade KnveHTtom 3asaBneHus o 3akpbiTum CueTta (ogHoro n3 CyeTtoB), ykasaHHoro(bix) B [10CTOSAHHOM nopyYeHuu;
—  NpW npekpalieHnn OelcTBus ykasaHHoro B [locTosiHHOM nopydeHun [orosopa Bknaga, 3akniodeHHoro mexay baHkom u KnneHTtom
(npyMeHMo ansa MNMoCcTOAHHBIX NopyyYeHnii, odopMneHHbIX k CueTy Bknapa);
—  MpW OTCYTCTBUM Kakunx-nnbo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBLIM NMOpyYeHUeM B TedeHne TpuHaguaTv Mecsues
noapsa;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbIX CPEACTB, B TOM YUCIE NPU U3MEHeHUW TpeboBaHui
HOpPMaTUBHbIX AOKYMeHTOB BbaHka Poccum Kk nopsaky 3anonHeHUs Mofen nnaTexHOro mopyyeHus (MHoro PacnopskeHws) B TedeHue Ccpoka
Aenctaus MoCcToAHHOro NopyyeHus;
— ecnu BUK 6aHka nonyuyatens cpencte Gonee He npucyTcTByeT B obLepoccuiickom crnpaBovHuke BUK P® (ans pybnesbix nepesoos) /
SWIFT 6onee He npucyTcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;
— 1PV U3MEHEHUWN HaVMEeHOBaHWA nornyyaTtens cpefcTs no nepesodam BHyTpu baHka;
—  npw nonyyenun BaHkom ot OO0 «CK «Panddpansen Jland» nHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
MocTosiHHOrO Nopy4veHus, odopMreHHoro KnmeHTom Ans uenen onnatbl CTPaxoBOW NPeMUU No OOroBopy CTpaxoBaHusi, 3akntovéHHomy ¢ OO0
«CK «PanddanseH Jlandy).

3.46.6. KnneHT BnpaBe n3MeHUTb Cpok AercTBUA MNoCTOSAHHOro nopyyeHus. 3asisneHme ob n3amMeHeHUn cpoka aencTems MocTosAHHOro nopyyeHns
MOXeT ObITb NogaHo KnneHtom:

— B [logpasgeneHumn baHka;
—  4epe3 KOHTaKTHbI LLEHTP B Nopsiake, aHanormyHom ykazaHHoMy B n.3.46.2 O6wmx Ycnosun (MnpumeHuMo Ans MocTosHHbIX MOpYyYeHui,
0hOPMIIEHHbIX B COOTBETCTBUM € N.3.46.2 O6Lwmx Ycnosun);
— B Cucreme (npymeHMmo ans TunoB MNMocTOsIHHBIX NOpYYeHU, ykadaHHbIX B M. 3.46.3 O6wmx Ycnosui).
BaHk ncnonHseT 3asBneHve o6 M3MeHeHun cpoka AencTBusi MoCTOSHHOrO MopyyeHusi B AeHb obpalleHns KnueHTta. Ecnv nameHeHve cpoka
AencTteusi MoCTOSAHHOrO NOPYYEHUS NPUXOANTCSA Ha AaTy UCMONHEHNS MNMOCTOAHHOrO NOpyYeHns, TO BaHKk UCNOMHSET NnaTexu, HanpaeneHHble Ha
MCMONHeHve, A0 MOMeHTa npuema baHkoM K ncnonHeHuto 3asBneHns 06 n3ameHeHUn cpoka AencTens MNMocToAHHOro NopyYeHus.

3.46.7. KnueHT MoxeT odopMuTb MocTosiHHOE nopyyeHue, YCroBus U NopsiAoK UCMOMHEHWS KOTOPOro MOTYT OT/MYaTLCS OT NPeayCMOTPEHHbIX
O6wmmn Ycnosmamn un ykasblBaTbcs B NOCTOSSTHHOM nopyyeHum (npy Hanuuumn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.46.8. lata ncnosiHeHUs nepeoii onepaumu no MNMoCcTOAHHOMY MOPYYEHUI0 HE MOXET GbiTb paHee OnepaunoHHOrO AHS, CeAyoLwWwero 3a gHeM
NPUHATMS BaHKoM K MCMoMHeHWIo MOCTOAHHOTO MopyYeHUs, eCrin MHoe He npeaycMoTpeHo O6LwMMK Ycnosusmu.

3.46.9. Ecnu MNocTosiHHOE nopyyeHve oopMIieHo Ans Lenu nepeBoaa AEHEXHbIX CPeACTB B MHOCTPAHHOM BaroTe B CTOPOHHUI GaHk unv Ha
cyeTa TpeTbux NuL, BHYTpY BaHka, nononHeHns Bknaga, yactTuyHoro BosepaTa cymmel Bknaga (6e3 npexpalleHus eicteusa [Jorosopa Bknaga*s),
TO Npu BHECEHUU KnnMeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHOM 3a4nCreHun OeHeXHbIX cpeacTB Ha CueT, K KOTopoMy 0dopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHeHUsi NoCTOSIHHOIO NOpyYeHus], ykasaHHble EeHEXHbIe cpeacTBa He byayT
yuTeHbl B [JocTynHom GanaHce. [Ons MocTosiHHbIX MOopyYeHuiA, 0OPMIIEHHbIX ANS Lenu nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCWW, MoralleHusi 3agomkeHHocTu no KpeauTHol kapTe, noaaepxaHusi octaTka Ha CuyeTe, nmepeBofa B WHOCTPaHHOW BarTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, noctynueline Ha CYeT, K KOTopomy odpopmreHo ocTosiHHOe nopyyeHue, He
nosgHee npeaenbHOro BpeMeHU UcnonHeHust BaHkom [oCTOsIHHOro nopy4yeHusi, MHGOpPMaumMs 0 KOTOPOM AocTynHa Ha Cainte BaHka, B gaTy
ucnonHeHus MocTosiHHOro nopyyeHus 6yayT yuTeHbl B [locTynHoM 6anaHce.

3.46.10. MocTosiHHOE nopy4yeHne ucnonHAeTcA B [AeHb WCMNOJIHEeHUA MocTosiHHOro nopy4yeHna CTONIbKO pas3, CKOJIbKO pa3 BbINOJTHAKTCA
npeaycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHunn ycrnosua ana ero UCNnosiHeHuA.

3.46.11. Tpn HeQoOCTaTOYHOCTM AEHEXHbIX cpeAacTB Ha CyeTe ANA UcnonHeHus MNoCTOSHHOMO NMOPYYEHUS C PEXUMOM UCMOMHEHMS NO rpadouky
BaHk npegnpuHMMaeT NOBTOPHLIE MOMbITKMA ANS UCMONHEHNA Takoro MNocTosiHHOro nopyveHuns B TedeHne 3 (Tpex) OnepaumnoHHbIX AHEN Noapsa
(ans lMocTosHHBIX NopyyYeHui, 0dPOPMIEHHbIX NOCPeAcTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHblix KnneHtom B [MocTOsiHHOM
nopy4yeHun (ans MocTosiHHBIX NOpy4eHnii, odopmMrieHHbIX B MogpasaeneHun baHka nnbo Yepes KOHTaKTHbIN LIEHTP).

[MocTosAHHbIE NOpyYeHUs Ans uenew noraweHns 3agormkeHHocT no KpeamTHoM KapTe, B YCNOBUSIX KOTOPbIX B KQ4eCTBE CyMMbI Nriatexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpeautHon kapTe/3aomkeHHOCTM Ha AaTy BbinMckn/OBLel 3aaomKkeHHOCTU no KpeanTHon kapTte, npu
OTITOXXEHHOM UCMOSTHEHMM UCMOSHAIOTCA Ha aKTyanbHY Ha aaTy ucrnonHeHms cymmy MuHumanbHoOro nnartexa/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpeautHow kapTe.

3.46.12. Ecnu oaTa nepevncrieHns AeHexHblx cpeacTs no MNMocTosHHOMY NOpyYeHWo NpMXoanTea He Ha OnepaunoHHbIA AeHb, OCcyLecTBneHne
ouyepefHoro nnatexa no MocTostHHOMY nopyyeHuio npoussoanTcs BaHkom He nmosgHee criegytoulero OnepaunoHHOro AHA ¢ Aatbl (CobbITus),
yka3aHHol(oro) KnueHnTtom B MNMoctosiHHOM nopyyeHun. Ecnu aata (cobbitue), ykazaHHas(oe) KnvmeHTom B [MOCTOSSHHOM NMOpyYeHUU NpuxoauTCs Ha
4YNCMO, KOTOPOrO HET B COOTBETCTBYIOLEM Mecsile, nepevncrieHMe AeHexHblX cpeacTB co Cueta no Takomy [1OCTOSSHHOMY MOpyYeHwuto
ocyllecTtBnseTtca bankom B nocnegHun OnepaunoHHbIN AeHb Mecsua.

3.46.13. Ecnu gata ucnonHeHns MoCTOSHHOMO NopyYeHUs AN Leneii nononHeHus/ YacTUYHOro Bo3spata cyMmbl Bknaaa®? cosnapaet ¢ gatoi
npoanexus Bknaga, To wcnonHeHue [MOCTOSIHHOrO MOPYYEHMsI OCYLLUECTBRSIETCS He nosfHee criegytowero OnepauyoHHOro AHS, Npyu 3TOM

43 MpumMeHnMo ans MoCTOAHHBIX NOPYYEHWIA, 0dopMIeHHbIX Ao 15.11.2017.
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Heo6X0AMMO BbINOMHEHWE YCIOBUI, NPeAYCMOTPEHHbIX B [OCTOSIHHOM nopyyeHunn 1 O6Lwmmm Ycnosusimu.

3.46.14. Ecnn B COOTBETCTBUMN C yKa3aHHbIMW B [1OCTOAHHOM nopy4eHun ycrosuamn BaHk mcnonHseT [ocTosiHHOe nopydyeHue He nosgHee
crneaytoLLero AHS Nocne NoCTYNNeHns AeHexHbIX cpeactes Ha Cuet*4, k koTopoMy ocopMmrieHo MocTosHHOe nopyyeHue, NbbiM cnocobom, To
nocrnegHee UCMOMHSETCS Npu MoBbIX MOCTYNNeHusix Ha CyeT, k KOTopoMy odopmieHo MocTosiHHOe NopyYeHUe, 3a UCKITIOYEHWEM CreAYOLLMX:

—  3a4ncrieHne CyMMbl KpeauTa, nonyyeHHoro B baHke;

—  3a4ncrieHne CyMMbl NPOLEHTOB, HAYMCIIEHHbIX Ha ocTaTok Ha CyeTe (ecnv NPMMEHUMO);
—  BO3BpaT Ha CyeT oWNBOYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucneHue Ha CyeT mobbix cymm co Cyeta Bknaga.

3.46.15. Ecnn B COOTBETCTBUM C YKa3aHHbIMKW B [MocTOsAHHOM nopyyeHun ycnoBuamu baHk ucnonHseT [ocTosHHOe mopyveHue Mo cobbITuio
3a4ncneHns 3apaboTHon nnaTbl, TO [OCTOAHHOE NOpyYeHWe UCMOSMHAETCA Kak Npu 3aducneHun 3apaboTHor nnaTbl oT KomnaHuu, Tak u npu
3a4ncrneHnn nHoro nepesofja Ha CyeT C HasHaveHWeMm nnaTexa, CBUOETENbCTBYIOWMM O nepevncrieHMn sapaboTHol nnatbl (nocnegHee
NPUMEHUMO K pybneBbiM nepesogam).

3.46.16. Ecnn ucnonHeHne Heckonbkux [MOCTOSHHBIX nopyyeHun KnueHTa npuxoauTcs Ha OgMH M TOT Xe AeHb, TO MocrneaoBaTernbHOCTb
ncnonHeHns MNMocToAHHLIX NOpyYeHUn onpeaenaTcs baHkom camocTosTeNbHO.

3.46.17. Ecnu B AeHb ncnonHeHus NoctosiHHOro nopyyeHns Ha Cyete KnneHTa, ¢ KOTOPOro OCYLLECTBIAETCA NepPeBOA/ KOHBEPCUS, HEAOCTaTOYHO
OEHeXHbIX cpeacTB, HEOOXOAMMbIX ONsi ero ucnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He ucnonHsieT. McknoueHve cocTtaBnsioT
MMocTosiHHbIE MOpYyYeHWs, OhOPMIIEHHbIE B CYET nNoralleHus 3afoshkeHHOCTW no KpeauTHow kapTe, NO KOTOpbIM CyMMa nepeBoda paBHa
MuHumaneHomy nnatexy no KpeamTtHon kapte, Obuien cymme 3agomkeHHOCTU. o Takum MNMoCTOsiHHBIM MOPyYeHNsiM Npu OTCyTCTBMM Ha CyeTe
BCEN CYMMbl JEHEXHbIX CPeaCTB, HEOOXOAMMOM ANA UX UCTMONHEHNs, BaHK ocyLecTBNsEeT YacTUYHbIN NnaTtex B pasmepe JocTynHoro 6anaHca.
Mpw HencnonHeHun MNoCTOSIHHOrO NOPYyYeHUs, creaytoLlee nepedncrieHne AeHeXHbIX CPeacTB OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [NocTOSSHHOM MOpyYeHUM NOPSAKOM onpeaeneHns aatbl nepesoaa.

3.46.18. Ecnu paccuuTaHHas B COOTBETCTBUM C yKasaHHbIMU B MOCTOSAHHOM MOPYYeHWW YCroBusSMM Cymma nepesofa bosblue MakcMmanbHON
CyMMbl nepeBofa, ycTaHoBneHHon Tapudamu unm ykasaHHon B [1OCTOSSHHOM MopyveHuu, To cymma nepesoga no NocTosHHOMY NOpyYeHuto
COCTaBrsieT HauMeHbLLee U3 YKasaHHbIX 3HaYeHUN.

3.46.19. lMocTosiHHOE MopydYeHue He ucrnonHsieTcs BaHKoM, ecnn paccuuTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B [MOCTOSIHHOM MOpyYeHWn
YCINOBMSIMM CyMMa rnepeBofa MeHee MUHUManbHOM CyMMbl nepeBoaa no MocTosHHLIM NopyyYeHusM, ykasaHHow B Tapudax (ecnv npuMeHUMo).

3.46.20. Mpu nepeBofe [AeHexHbIX cpeactB mexay CueTamu KnuveHTa, OTKpbITbIMM B pasHbIX BanoTax, MNM ecnv BaniTa nepesoja B
COOTBETCTBUM C MOCTOSHHLIM MOPYYEHUEM OTIIMYaeTCs OT BamoTbl CueTa, BaHk OCyLLeCTBNSET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, fercTByloLLeMy Ha AaTy U BPEMSI UCMONHEHUs [TOCTOSIHHOTO NOPYYEHUSI.

3.46.21. baHk ocTaBnsieT 3a coboi NpaBo He UCMONHATL MocTosiHHOe nopyyeHne KnueHTa npu noctynneHun B baHk 4OKYMEHTOB O HamnoXeHun
apecTa Ha fieHexHble cpeacTBa Ha CyeTe (06 apecTe CueTa), ecnm HeapeCcToBaHHbIX CpeacTB OyaeT HeJOCTaTOYHO AN UCNONHEHUs MocTosaHHOro
nopyyeHus, a Takke npu nonyyeHmn baHkom nHpopmaumm o BBegeHnn B oTHolweHun KnneHTa npouenyp 6aHKpoTCTBa, NpeaycMaTpuBaroLLmx no
3aKoHo4aTenbCTBY OrpaHnyeHve/npekpaweHne npae KnueHTa no camMoCTOATENbHOMY PAaCrOpsKEHUI0 OEHEeXHbIMU CpeacTBamu  mM/unm
GaHKOBCKUMU CHETaAMM.

3.46.22. OcobeHHOCTM ncnonHeHns MNMoCTOsIHHBIX MOPYYEHWUIA, yKa3aHHbIX B M. 3.46.7 O6Lwmx Ycnosui, MoryT 6biTb NpegycMoTpeHb! B [TOCTOSIHHOM
Nnopy4eHun.

3.46.23. B cnyyae u3aMeHeHUs peKkBU3MTOB OTKPbITbIX B BaHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM Mopy4eHun, o6yCnoBrneHHOro TpeboBaHMAMM
3akoHogartenbcTBa Poccuickon ®egepauun, B TOM Yncrie HoOpMaTUBHbIX akToB baHka Poccun, npoBoAMMBIMW MEPONPUATUSIMM NO ONTUMU3ALIMK
MoppasgeneHnn baxka, KnueHT gaeT nopydeHune baHky ucnonHaTb [1OCTOSIHHOE MopyyeHue B COOTBETCTBUM C U3MEHEHHbIMU pEeKBU3MTaMu
CYeTOoB.

4, PaamelyeHue n Boaepat Bknaga*®

4.1. KnueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHWYeHHoe KonmM4yecTso Bkrnagos, ecnv nHoe He npedycmoTpeHo Tapudamu.

4.2. I'IepeqwcneHme OEeHeXHbIX cpencTts Co Cueta Bknapga moxert OCyLLeCTBNATbCA Ha OCHOBaHUWN 3aABlIEeHUA KnueHTa, a PaCI'IOpﬂ)KeHVIFI,
HeobxoauMmble Ans nposeneHna onepauuu, - COCTaBATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnm JoroBopoe Bknaga cbeperarensHas kHxkka KnneHTy He BblgaeTcs.

4.4. Ycnosus nposegeHus onepauun no CueTy Bknaga onpegensaiTca OeWcTBYHOWMM 3akoHoaatensctBom PO, O6wmmu Ycnosusamu,
Horosopom Bknaga u Tapudamu.

4.5. Bce onepaumu no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHve Bknaga, npoaneHue Bknaga, MonHbIM M YacTUYHbIA Bo3BpaT Bknaaa)
OCYLLECTBNAKTCA COOTBETCTBEHHO NyTeM Be3HanM4yHOro nepeyvmcneHmns AeHexHbIx cpeacTB Ha Cuet Bknaga ¢ Tekyuero cyeta KnueHTta B baHke
1 NyTem nepevmcneHns geHexHolx cpeacTs co Cyeta Bknaga Ha Tekywmn cyet KnueHTa B baHke. Mof Tekywmm c4eToMm B Lensix 4aHHOro pasgena
O6LWwmx YCnoBuin NOHMMAETCA TEKYLLMIA CYET, OTKpbITLIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ kotoporo KnneHT ocyLlecTBnseT nepeBos CyMMbI
Bknaga Ha Cuyet Bknaga npu 3aknioveHun [Jorosopa Bknaga/nononHeHnn Bknaga*®, Ha koTopblit BaHKOM BbIMnavnBaloTca NPOLEHTh B TeUYeHne
cpoka Bknaga (ecnu aTo npegycMoTpeHo ycnoBusimu [loroBopa Bknaga) u nepeuuncnstotcs cymma Bknaga v HaumMcneHHble npoueHTbl npu
Bo3Bpate Bknapa.

4.6. 3asBneHve Ha oTKpbITMEe Bknaga moxeT 6bITb nogaHo KnueHtom B Cructeme B cooTBETCTBUM € Ycnousimu OO.

4.7. BHeceHune geHexHbIx cpeacTB Bo Bknag npoussoantca KnueHtom B AeHb nogayv um B MNogpasgeneHne baHka 3asBneHus Ha OTKpbITMe
Bknaga no chopme, yctaHoBneHHon baHkom (nognucanmsa nv Jorosopa Bknaga) (aanee — 3assnenue). MNpn odopmneHun 3assnenns B Cucteme
PanddbarnzeH OHnanH BHeCeEHNe AeHEXHbIX cpeacTs B Bknag nponssoautcs KnneHTom He no3gHee Paboyero AHsA, cnenytoLlero 3a AHEM nogayu
3asaBneHns B baHk. B cnyyae HenocTynneHusa geHexHbix cpeacTs Ha CueT Bknaga B ykasaHHbI cpok [loroBop Bknaga cuntaetcst He3aknioYeHHbIM.

4.8. TeueHue cpoka Bknaga HauMHaeTcs Co AHS, CNeayoLero 3a AHEM NOCTynneHusl BO Bknaa cyMmbl AEHEXHbIX CPEACTB B pa3Mepe, ykasaHHOM
B [loroBope Bknaga.

4.9. YcnoBusamu cooTBeTcTBylolWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHass u MuHumanbHass cymma Bknaga, a Takke
npegycMoTpeHbl BO3MOXHOCTb YacTM4HOro BosBpata Bknaga 6e3 npekpaleHus gencteus [Jorosopa Bknaga (no HecHwkaemoro octatka) u

44 Mpu HaNMUYMU TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosHHOe nopyyeHne B AeHb MOCTYNNEHNs OeHEXHbIX CPeaCcTB Ha CuerT.

45 Ucnonbayemble Ao «23» aHeaps 2023 roaa TepMuHbl «[1enosunT», «[enosnTHbIN 4OroBOP», «eno3nTHBIA CHET» MMEIOT TOXE XKe 3Ha4YeHne, YTOo U TepMUHbI «Bknaa,
«[orosop Bknaga», «CueTt Bknaga», COOTBETCTBEHHO.

46 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH OHNanH MOXEeT OCYLLECTBIATLCA C MHBOro TekyLero cyeTa, oTkpbiToro KnveHTy B BaHke B Baniote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOIO NMuUa NpY HaNM4um y Hero NoSIHOMouuiA OT KnneHTa Ha ocyLwecTBreHUe onepauumi
nononHeHusi Bknaga.
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BO3MOXHOCTb €ro nornoJiHeHu4.

4.10. Ecnu ycnosusiMu COOTBETCTBYIOLLEro Bknaga yctaHoBNneHa BO3MOXHOCTb €ro NororiHeHns, To yBenuyeHne cymmol Bknaga ocywectsnsaercs
nytem nogaym KnveHTom 3asBreHusa Ha nononHeHve Bknaga B nopsake, npeaycMOTpeHHOM B N. 4.16 O6wmx Ycnosui. YkasaHHoe 3asiBneHve
copepxut B cebe B T.4. PacnopsikeHne KnveHTa Ha nepeBog CyMMbl OOMOMHUTENBHOIO B3HOCA C Tekyulero cyeta KnveHta Ha CuyeT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Pabodyero aHs, crniegytowero 3a gHem 3akntodeHuns [Jorosopa Bknaga/npoanenus Bknaga, ecnu nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnn ycnosusamumn cOOTBETCTBYHOLWEro Bknaga npegycmMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3spaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpalieHusa genctemsa [Jorosopa Bknaga, To Takonm YacTUYHbBIM BO3BPAT OCyLLecTBNsSeTca nyteMm nogadv KnneHtom 3asBreHus Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycMmoTpeHHoM n.4.16 O6wmx Ycnosuin. YkasaHHoOe 3asaBneHne cogepxut B cebe B T.4. PacnopsikeHune KnuenTa
Ha nepeBoA AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywmi cdeT KnnenTa. YacTnyHein Bo3spat Bknaga 6e3 npekpalyeHus gericteus Jorosopa
Bknaga Bo3MOXHO He paHee PabGoyero gHs,, cnepgywowero 3a AHeM 3aknodeHus [orosopa Bknaga/npoanexHuss Bknaga, ecnum uHoe He
npepgycmoTtpeHo Tapudamu.

4.11.1. CTOpOHbI NpUWNM K COrMalleHuo, 4TO ecnu B TedeHne cpoka pJdencteua [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3akoHogaTtenscTBoMm PP, rocygapctBeHHbIMM opraHamu/B3bickatenammn B baHk OyayT npeabsBneHbl AOKYMeHTbl 06 obpalleHun B3biCKaHus Ha
OeHexHble cpeacTBa Ha CueTte Bknaga, To Jorosop Bknaga He npekpallaeT cBoe AeNCTBUE Nocne 06palleHnst B3bICKaHUSI HA EHEXHbIE CpeacTBa
BMNOTb 40 MyHUManbHow cymmbl Bknaga/HecHwxkaemoro octarka.

Ecnu B pesynbTate ykazaHHOro Bbille obpalleHns B3biCkaHWs CyMMa AeHexHbIX cpefcts Ha Cuete Bknaga no [dorosopy Bknaga craHoButcs
MeHblwe MuHumanbHoW cymmbl Bknaga/HecHwkaemoro octaTka, To [Jorosop Bknaga npekpawiaeT cBoe AeWcTBMe, a NpoueHTbl no Bknagy
BbInnaynsaoTca baHkoM ncxoast 3 NPoLIEHTHON CTaBKK, yCTaHOBNEHHoM baHkom ana Takux crniyqaes B Tapudax, AeNCTBYIOLLMX Ha MOMEHT TaKoro
Bo3Bpara Bknaga.

Ons KnueHToB, y KOTOpPbIX YCMOBMS 4acTUYHOrO Bo3BpaTa Bknaga (npu obpalleHun B3bICKaHUst Ha OEHEXHble CPeacTBa), YCTaHOBMEHHbIE
HorosBopom Bknaga, OTnM4YHbI OT yKa3aHHbIX B HacTosilweM noanyHkte OOwmx YCrnoBun, Unm oTCYTCTBYIOT, NPUMEHSOTCS nonoxeHns O6Luimx
YCnoBui, KOTopble MMEKT NPENMYLLECTBEHHYIO CUTY.

4.12. Ecnu ycnoBusiMu COOTBETCTBYOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnneHT moxeT BbiIGpaTh HE06X0AMMBIN
eMy BapuaHT («c npogneHnem/6e3 npognenuns Bknagar») B [JoroBope Bknaga npu ero 3akntoveHun. KnneHT Bnpase B TeveHne cpoka Bknaga, Ho
He nosgHee, YeM 3a AeHb [0 ero UCTEYEHUS, U3MEHUTb paHee BbiOpaHHbIA UM BapuaHT NyTeM Nodayun 3asiBreHusl B Nopsiake, NnpeayCcMOoTPEHHOM
n. 4.16 O6wumx Ycnosun. MNMpuHsatne baHkom oT KnmeHTa ykazaHHOro Bbille 3asiBNEeHNs OTMeHSEeT npeabiayllee ykaszaHne KnmeHta oTHOCUMTENBHO
npoaneHuns/Henpoanenus Bknaaa, BbipaxeHHoe B [loroBope Bknaga unu otaensHom 3asBneHun KnvexTa.

4.12.1. Ecnn npu 3akntodeHnn forosopa Bknaga KnveHtom 6bina BeiGpaHa BO3MOXHOCTL NpoaneHus Bknaga ¢ npuymMcneHvem npoueHToB Ha
cymMMy nporioHrmpyemoro Bknaga, To B nocnegytowemM npu nogaye 3assneHns Ha npoaneHne KnmeHT MoxXeT BblbpaTb TOMbKO AaHHbLIA BapuaHT
npoaneHnsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoveHun [Joroeopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTb NpoarieHns Bknaga ¢ BbINNaTow NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneaytowem npy nogadve 3asBrieHns Ha NponoHraumto KnneHT MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHuns Bknaga Ha
HOBBbIN CPOK.

MpoaneHve Bknaga Ha HOBLIN CPOK OCYLLECTBNAETCA BaHKoM B AaTy, crieaytoLLyto 3a AHeM ucteveHus Jorosopa Bknaga.

4.12.2. NMpoaneHve Bknaga He MOXET ObITb OCYLLECTBIEHO, ECIU:

- Tekywmi cueT KnueHTta B BaHke 3akpbIT nMbo

- Ha Tekywmii cyet KnneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cyeTe) HanoxeH apecT UNn MHbIe orpaHndeHns no TpeboBaHmio
YNOMHOMOY€EHHbIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, He MO3BOMAOLEN OCyLLeCcTBUTbL npoaneHve Bknaga (MpyMeHWMO Ansa cutyauun,
Korga cymma Bknaga 3a cueT HanoxeHust apecTta (MHbIX OrpaHnyYeHnii) Ha aeHexHble cpefctea KnveHTta ctaHoBuTCa MeHee MuHnumansHom
cymmbl Bknaga unu HecHiwkaemoro octatka) nuéo

- B BbaHk npegbsBneHbl B OTHOWEHUM AeHexHbIX cpeAcTB KnueHTa Ha Tekywem cyeTe/CyeTe Bknaga B cryyasx, NpeayCcMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biCkaHUS Mo TpeboBaHMI0 yNONHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIOLLYI0 OCYLLeCTBUTbL npoafeHne Bknaga (npyMeHMMO And cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
obpaLLeHns B3blCKaHNA AeHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTom cnyyae [Joroeop Bknaga cuntaetcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknapa:

- OTKpbITUE BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyliecTBRnsieTcsl), B TOM YMcrie OTAENbHbIM KaTeropusiM KnMeHTaMm unm B
oTaenbHblx MoapasgeneHusix baHka, rae 6bin 3akntoyveH [JoroBop Bkrnaga, B CBA3WM C NMPOBOAMMbIMU MEPONPUSATUSIMU MO ONTUMMU3ALUN
Moppasgenennii baHka, nnbo

- oTKpbITMe BbaHkom Bknagos gaHHOro Buaa Ha cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nbo
- oTKpbITUEe baHkom Bknagos B BantoTe (04HOM M3 BantoT) no gaHHoMy Buay Bknaga npekpatileHo, nnbo
- cymma Bknaga meHbwe MuHumansHon cymmbl Bknaga unn HecHmxkaemoro ocrtaTka,

- cymma Bknapa npeBbiwaeT MakcumanbHyto cymmy Bknaga.

TO MO UCTevYeHnn cpoka Bknapa BaHk BrnpaBe He npoanesaTb Bknag, BO3BPATUTb Bknag v HauncneHHble NPOUEHTHI KJ'IMeHTy Ha ero TeKyIJ.l,I/IIZ cyer,
B 3TOM chny4vae ﬂorosop Bknaga cuutaetcs npekpaLleHHbIM C AaTbl Takoro Bo3Bpara.

B cnyyae HecoBeplleHUsi baHKOM ykasaHHbIX Bbille 4eNCTBUMA U NP HanMMYmMmn ykazaHus KnneHta oTHOCUTENbHO NPOANEHUs, BblpaXkeHHOro B
Horosope Bknaga nnu otaensHom 3aseneHnn KnveHTta, Bknag cuntaetcsa npoaneHHbIM B MOpsiake, onpeaernerHbix B n. 4.12 O6wmx Ycnosuin.

4.13. MNpoueHTbl Ha cymmy Bknaga HauncnsaoTcs BaHKoM UCXOAs U3 KaneHaapHOro KonMuyecTsa OHen B Mecsle 1 B roay Co AHA, CrieayoLlero 3a
[IHeM MOCTYMINeHUs AeHeXHbIX CpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa CyMMbl Bknaaa KnmeHTy BKMoUMTErnbHO, a ecnv ee cnucaHne co Cyeta
Bknaga npoussefeHo no UHbIM OCHOBaHUAM, A0 AHSA CMIMCAHUS BKIOYUTENBHO.

414.B cny4vae ecnu npeayCcMoTpeHHas ,D,oroaopom BKna}:La Aata BbinnaTtbl NPOLUEHTOB NPUXOAUTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYIOLLEro
4yucna, To BbinyiaTta NnpoueHToB Npon3BoONTCA B I'IOCJ'Ie,El,HMVI Ka]'leH,Elaprll?l OEeHb TakKoro mecsdua.

4.15. B cny4ae ecnu npegycMoTpeHHas JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCSt HA Hepabouuii AeHb, TO BbiMnaTa NpoLEeHTOB
no Bknagy nponssoamTcs B Gnvkanunia cnegyowmn 3a HuM Pabounii feHb.

4.16. Ecnn uHom cnoco6 He yctaHoBreH O6wwumu YcnoBusiMv, BoneumsbsBreHuve KnveHTa Ha coBepluieHue Onepauuii No MNOMNOSIHEHUHO
Bknaga/vyactnyHomy Bo3BpaTty Bknagpa 6e3 npekpalieHus gevicteus [Jorosopa Bknaga /Bbibopy BapuaHTa «C npopgfieHnem/6e3 npoaneHust
Bknaga» MoXeT BblpaxaTbcs nocpeacTBoM nogayn KnveHtom 3assneHus B NoagpasgeneHune baHka (no ycraHoBneHHown baHkom dopme) unu B
KoHTaKTHbIN LeHTp B cooTBeTCTBMU ¢ Pasgenom 10 O6wux Ycnosuii.
KnueHTbl kKaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnuenTtol - gepxatenu Maketa ycnyr «MpemuansHbiny/
«MpemnanbHbin 5» | «Mpemuym [OupekT» BnpaBe npefocTaBUTb 3asiBNieHMe O npogneHuss Bknaga nocpeactBom Cuctembl B Mopsioke,
npegycmoTtpeHHom Ycnosusamu [O.
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4.17. Ecnun ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [Jorosopa Bknaga B nomnb3y TpeTbero nvua, noroXeHus
O6wmx Ycnosuii npumeHstoTcs kK Takomy [JoroBopy Bknaga B 4actu, He npoTvBopeyallein nonoxexnmsam Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnueHT BNpaBe 4OCPOYHO NpekpaTtutb gencteue Jorosopa Bknaga:
— obpaTuBLIMCL C NUCbMEHHBLIM 3asBrneHnem B MoapasaenexHue bawka;

— npedocTaBMB 3asiBfieHWe O MpekpalwleHun Aencteusa [orosopa Bknaga nocpeactsom Cuctembl B nopsigke, NpeaycMOTPEHHOM
Ycnosusimu J0.

4.19. MNpw HacnegosaHuu npas no Bknagy Heckonbkumu HacnegHukamy KnueHta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEN
ponv Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCS MeHbLUe HecHukaemoro octaTtka, [lorosop Bknaga npekpaliaeT csoe AenicTeume.

5. Mopsinok u cpokn ncnonHeHus Onepauun no Cyetam

5.1. WHcbopmaumio o nnatexHbix pekBusntax KnueHta baxk npegoctaensiet KnueHty B ntobom MogpasgeneHun baxka, B Cucteme, a Takke npu
ob6paLleHnn KnneHta B KOHTakTHbIN LeHTp B cooTBeTCcTBMU ¢ Pazgenom 10 O6Lwmx Ycnosuii.

5.2. WHdopmaumio o nnatexHbix peksnsutax bavka KnueHT moxeT nonyuntb B nobom MNoapasgenennn banka, Ha Caite BaHka, a Takke npu
ob6paLleHnmn KnneHta B KOHTakTHbIN LeHTp B cooTBeTCcTBMU ¢ Pazgenom 10 O6Lwwmx Ycnosuii.

5.3. lpn BHeCEeHWM HanW4HbIX AeHEeXHbIX cpeacTB Ha CueT KnumeHTom wmnu TpeTbum nuuom B lMogpasgeneHun bavk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPONCXOXAEHUS BHOCUMBIX CPeACTB
1/ N1 SOKYMEHTbI, MOATBEPXKAAoLWME NCTOYHUK NPONCXOXKAEHUS TaKMX HaMUYHbIX OEHEXHBIX CPEACTB, a Takke NPUMEHUTb Mepbl, ykazaHHbIe B
n.5.4 n 5.5 O6wumx Ycnosun.

5.4. I'IpM OTKase OT npenocTtaBneHuna no 3anpocy BaHka AOKYMEHTOB, noatBepXaarLlwmnx UCTOYHUK NPOUCXOXOAEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMBIX Ha CueT KnneHTom nnm BHocUTENEM OEHEXHbIX cpeacTs, baHk BnpaBe oTkasaTb B NpUeEME HanMyHbIX OEHEXHbIX CpeacTB OT
KnveHTa nnu Tpetbero nuua.

5.5. |_|pl/| HenpeaocTaBieHnn KnueHTtom nnmn BHocutenem cpencTs No 3anpocy Banka AOKYMEHTOB, noAaTrBepXXaatoWwmnx NCTOYHUK NPONCXOXAeHNA
Hann4yHbIX OEeHeXHbIX CcpeacTB, BHOCUMbIX Ha Cyet KnueHtoMm unu TpeTbuM nnLomMm, nmoéo npn HEeBO3MOXHOCTU noAaTBepXAeHUsa WUCTOYHUKa
NPOUCXOXAEHNA HaNMU4YHbIX CPEeACTB C MCMONb30BaHNEM MpPefoCTaBMeHHbIX AOKYMEHTOB, baHk BnpaBe orpaHvynTb BO3MOXHOCTM KnuneHTta no
COBEpPLUEHNIO pacxodHblx onepaumin no CyeTy B CyMMe BHECEHHbIX HanWyHbiX cpeacTB. [lo npesocTaBneHns LOKYMEHTOB, MOATBEPXAALWMX
WUCTOYHUK NMPOUCXOXOEHUA YKa3aHHbIX CpeacTB, CyMMa BHECEHHbIX HalnM4YHbIX CpeaCcTB pacCMaTpuBaETCA B Ka4eCTBe HEeCHMXKaeMOoro octatka Ha
Cuete KnneHTa c yyeToM ykasaHHOro Hwxe. B crnyyae npumeHeHWsi Takoro OrpaHMyeHust U Mpu MOMHOW WM YacTUYHOW HegoCTaTOYHOCTU
OeHexHbIX cpeactB Ha CueTe ANsi MCNOMHEHWsI PacropsKeHUM 3a CcYeT CyMMbl, MpeBbIaloWe HECHUWKAeMbI OCcTaTok, KnmeHT Bnpase
OCYLLECTBMATb CrieaytoLme onepaunm ¢ UCNofnb30BaHNEM CYyMMbl HECHUXaeMOro octaTka (ganee — Pa3peluéHHble onepaumm):
—  ynnaTa Hanoros, WTpadoB U NHbIX 00A3aTeNbHbIX NNaTexen, NPeayCcMOTPEHHbIX TpeboBaHNsIMM OENCTBYIOLLEro 3aKkOHO4ATENbCTBA, a
TaKke ynnarta neHen, WTpadoB, HEYCTOEK, CBA3AHHbLIX C NPOCPOYKON YKa3aHHbIX nnaTexen;
— onnarta nnartexeu, npuuntarowmxca baky;
—  ynnaTa cpeacTB Ha OCHOBaHMM TpeboBaHWI TPETbUX UL, KOTOPbIE BO3HUKIM B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENbHBIX JOKYMEHTOB,
TpGGOBaHVIVI HarnoroBbIX, TAMOXEHHbIX N UHbIX OpraHOB);
- CHATUE paHee BHECEHHbIX AEeHEeXHbIX cCpeacTB B HanuyHomn (bopme (B CyMMe BHECEHHbIX CpeACTB 3a BbIMETOM OCYLLUECTBIIEHHbIX paHee
nnatexew, yNoOMsHYTbIX B HACTOALEM MYHKTE (NMpW Hanu4mu));
—  nepeBoOpA BCEro ocTaTka AeHexHbIX cpeacTB co Cueta npu pactopxeHuun [oroBopa 6aHKoBCKOro cyeTa (Bknaaa).
Mpu coBepLueHn Pa3peLléHHbIX onepawunii CyMMa HECHMKAEMOro OCcTaTka YMEHbLUIAETCA Ha CYMMY, SKBUBASIEHTHYIO CyMMe 3TuX onepaumin. baHk
00sa3aH oTkasaTb B WCMONMHEHUM PacnopsikeHwWst B criyyae, ecnv B pes3ynbTaTe COBEpLUEHUS Takon onepauun OyaeT ymeHblueHa cymma
HECHMXaemoro octaTtka, 3a UCKIMYeHneM CriydaeB, Koraa Takasa onepauus BXoauT B nepeyeHb PaspelueHHbIX onepaumin.

5.6. [lo ocyluecTBrneHUs nepesoaa AeHEXHbIX cpeacTs KnueHT MoxeT oBpaTuTbes K coTpyaHuky MoapasgeneHus BaHka 3a pasbscHeHeM emy
YCINOBUIA OCYLLECTBIEHNS NepeBoaa AeHEXHbIX CPeACTB.

5.7. PacnopspkeHvne Ha nepeBOd AEHEXHbIX CPeACTB nonyyatento-cuanyeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTasrneHuns nnaTensLyMKoM B PacropsikeHun koda Buaa goxona, odopmnserca KnveHtom B MoapasaeneHun banka®’.

5.8. lpu npveme PacnopspkeHust K WCMOMHEHUIO YCTaHaBMMBAETCA AOMOMHWUTENbHasA npouedypa npueMa PacnopsikeHuUsi K UCMOSHEHWUIO:
KOHTpOsb Hanuuus/otcyTcTeus MpuaHakoB OBCK, koTophin ocyliecTBnsieTcs baHkom nyTem NpoBepku Hanuuust unu otcytcteus MNpuaHakos OBCK
NPMMEHUTENbHO K onpegeneHHomy PacnopspkeHuto. B cnyvae ecnu B xoge BbINOMHEHWUS yka3aHHOW npoueaypbl baHkom OyayT BbisiBNEHbI
MpuaHakn OBCK, Takoe PacnopsikeHue K ucnonHeHuo baHkom He npuHUMaeTcs, 0 YéM KnueHT yBegomnsieTcs He no3aHee crnegytollero Paboyero
OHSA.

5.9. Mpu wucnonHeHnn PacnopskeHns ycTaHaBNMBaeTCs  OOMNOMHUTENbHas npouedypa  WUCMonHeHus  PacnopsikeHus:  npoBepka
Hanuuusi/otcyteTBus lMNpusHakoB OBCK, kotopast ocyulectsnsetca baHkom nyTém nposepku Hanuuma wunu otcytcteus [pusHakos OBCK
NpUMEeHUTENBHO K onpeaeneHHoMy PacnopsixeHuto. Ecnv B xofe BbINONHEHWs ykazaHHoM npoueaypbl baHkom 6yayT BeisiBneHb! MpuaHakn OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamu) No TakoMy PacnopsixkeHuio 4o cnncaHns
OeHexHbIX cpeactB co Cueta npuocTaHaBnuBaeTcs baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha aToT e cpok BaHk ocywiectBnser
Bnokupoeky KapTbl u/unun bnoknposky Cuctemsl, ecnn OBCK coBepluaeTcs ¢ nomolubio KapTel n/unm B Cucteme;

5.9.2. yBegomnsetr KnveHta 06 39TOM M He3ameanuTenbHO 3anpawwusaeT y KnueHTa noatBepxaeHWe BO30OHOBMEHUA WCMOMHEHUS
PacnopsixeHnust niobbiM (Mo Bbibopy BaHka) 13 ykadaHHbIX U AOCTYMHbIX Ans baHka cnocoboB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN HOMep,
3MNEKTPOHHOE MUCbMO Ha agpec 3NeKTPOHHOM noyThl KnueHTa, umetowmincs y banka, CMC-coobuieHne n/unum MNyw-yBegomneHue;

5.9.3. npepoctaBnsetr KnueHTy pekomeHauum MO CHUXEHUI0 PUCKOB NOBTOpPHOro ocyulecteneHus OBCK nyTtem pasmelleHus Takux
pekomeHZaumn Ha Cante baHka u ykazaHue Ha HeobX0OMMOCTb O3HAKOMUTLCS C ATUMW PEKOMEHAALUUSIMU B COOOLLIeHMN/yBeAOMITIEHN,
HanpaBneHHoM BaHkom B cooTBeTCTBUM C M. 5.9.2 O6LWMX YCnoBui.

KnmeHT MoxeT coobLumMTb CBOE NoATBEPXKAEHE BO30OHOBINEHMS UCMONHEHWS PacnopsikeHusi, obpatusLunch nuyHo B Moapasnenenne baxka nnm
yepe3 KoHTakTHbI UeHTp. Mpu nonyyeHun oT KnuneHTa yka3aHHOro noatBepxaeHns baHk HesameanuTenbHO BO30GHOBNSIET MpoBedeHue
Onepauun no Cyety (Onepaunmn no Kapte, NepeBoga mexay 6aHKOBCKUMK cyeTamun) n cHumaeT briokmposky KapTbl n/unu Brnoknposky Cructembl
(ecnu Takme BNOKMPOBKN Obinn).

Ecnu nogteepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBnsAeT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, MNepesoga mexay
GaHKOBCKMMK cuyeTamu) U cHumaeT brnokupoeky KapTbl u/vnu BrnokvpoBky Cuctembl (ecnu Takve GNOKMPOBKM ObIM) MO UCTEYEHUU CPOKA,
ykasaHHoro B n. 5.9.1 O6wwmx Ycnosun.

5.10. BaHk BnpaBe nocne npeABapuUTENbHOMO NpeaynpexaeHuss otkasaTb KnveHTy, uHomy [epxatento KapTel B npuveme OT Hero

47 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcss baHkom no mepe TeXHUYECKON peanv3aumnu.
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PacnopsbkeHnii, nognucaHHbix KnveHToM, uHbiM [epxatenem KapTbl 3neKTpoOHHOM Noanuchbio, B Crlyvae BO3HWKHOBEHMSI MOOO3PEHUS, YTO
Onepauus ocylwecTBNseTCcs B Lensx neranusaunn (0TMbiBaHUS) JOXOAOB, MNOMYyYEHHbIX NPECTYNHbIM NyTeM, UM oHaHCUPOBaHMS Teppopusma.
B atom cnyyae KnueHT, nHon [epxatenb KapTtbl 0653yetca no TpeboBaHuio baHka npegocTaBnsTb Hagnexawwmm obpa3oM odopMIieHHble
PacnopsikeHunsi Ha BymakHoM HocuTerne.

5.11. B cnyyae ecnu Bantota nposoaumoi Onepauun no CuyeTy oTnmyaeTcst oT BanoTbl CyeTa, cymma Onepaummn no CueTy KOHBEPTUMPYETCS B
BantoTy Cuyeta no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems npoeaeHus bankom Onepaumm no c4eTy, ecnm oTAenbHbIMU NoNoXeHnamMmn ObLwmx
Ycnosun w/vnn Tapudgamm He yCTaHOBNEHO WMHOE. TakoW e KypC NpuMeHsieTcs B criyyae, korga ans nposedeHuss Onepauum no Cuety
HeobxoaMMma npegBapuTenbHas KoHBepTauusi cyMMbl Onepauumm no CyeTy B MHYLO BantoTy, B KOTOpoW ByaeT ocyliecTBNéH 6e3HannyHbIN NnepeBos
OEHeXHbIX CPeacTB.

5.12. KoHBEPCMOHHbIE ONepaunn OCyLLEeCTBAIOTCS:

- Nno BHYyTpeHHeMy Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy v Bpemsi UCnofnHeHnst [MoCTOAHHOro nopyyeHus:;

- no BHyTpeHHeMy Kypcy baHka, ycTaHoBneHHOMY Ha AaTy 1 BpeMs odhopMIIeHns 3asBreHnst Ha KOHBEPCUOHHYIO onepauuio B [NoapasaeneHnn
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnueaTb B CucTeme crneumanbHble Kypchbl KOHBEPTaLMKM BanioT B 3aBUCUMOCTU OT CyMMbl KOHBepTauun, Hanvuusa y KnuenTa,
noaxntodeHHoro MNaketa ycnyr, obLen cyMmbl KOHBEPCMOHHBIX Onepaumn, ocyLecTBreHHbIX KnneHToM B TeveHue onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUA.

Ecnu cneumnanbHbIN Kype KOHBepTauun yctaHoBneH Tapudamu, KnueHT, npoBoas koHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTIMYHOMY OT CreumansHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudpax, cornaliaercsi TeM cambiM C YCIIOBUAMW KOHBEPTaLMK.

5.13. KOHBepCVIOHHbIe onepaunn OCYLLECTBIIAKTCA TOJIbKO Mexay Cuetamu ogHoro KnneHTa, OTKPbITBIMK B npeaenax oaHoro (bmnmana BaHka.

5.14. baHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOEe 3auuCrieHWe AeHeXHbIX cpeacTB Ha CuyeT, KOTOpoe NMPOM3OLLSO Mo BUHE APYrvX
GaHKOB, y4acTBYIOLLMX B NPOBELEHWM pacyeToB, a Takke 3a pacxoabl KnueHTa, KoTopble BO3HUKIU BCReACTBME YKasaHHbIX KnueHTtom w/mnu
TPETBUM NULIOM NAAaTEXHbIX PEKBU3UTOB (UHCTPYKLMIA), BKIHOYAA KOMUCCUM APYrnX GaHKOB (KpeAUTHBIX OpraHu3auui), y4acTBYOLLMX B MPOBEAEHNN
pacyeToB.

5.15. baHk 3auucnsieT noctynatowme Ha CUeT AeHexHble cpeAcTBa B AaTy He no3gHee crieqytowero OnepauroHHOro AHS 3a AHEM MOCTYNeHUs
B BaHK COOTBETCTBYIOLLErO PACMOPSKEHWsl, B Cllydyae €cnv pacropsikeHWe COAEpPXKMT MpaBWibHbIE MMATEXHblE PEKBU3UTLI U COOTBETCTBYET
OeNCTByOLWEMY 3akoHoaaTenbCcTBy Poccuiickon denepaumu, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX OBLwumn Ycnosuamu.

5.15.1. B uensx npepoTtepalleHus BoBrneyYeHus KnveHToB B coBeplueHne NpoTMBOMpaBHbIX AeNcTBM BaHk BNpaBe oTkasaTb B 3a4uCrieHumn
OeHexHbIX cpeacTB Ha cyeT KnneHTa B cnyyasx, korga y baHka nmeroTcs nogospeHns B TOM, HYTO coBepLuaemasi onepaunst MoxXeT 6biTb cBA3aHa
C HapyLLeHueM 3akoHopaTensctea Po.

5.16. B cnyyae nony4yeHus baHkom YBeOMMeHUs1 O NPUOCTAHOBMEHMN [0 OCYLLECTBIEHUS 3a4UCIIEHMsT AeHEXHbIX cpeacTB Ha CyeT KnueHTta
BaHk:

5.16.1. npuocTaHaBnNMBaEeT 3avuciieHMe [OeHeXHbIX cpedcTB Ha CueT KnveHTa Mo pacrnopshkeHuio, ykazaHHOMYy B YBEOOMMEHUM O
npuocTaHoBneHun, Ha 5 (Matb) Pabounx gHen ¢ MoMeHTa NonyyYeHus Takoro yBeaoMIeHus:;

5.16.2. He3ameanuTenbHo yBegomnsieT KnveHTa, aBnsioLwerocs nonyvyarenem gaHHbIX JEHEXHbIX CPpeacTB, O TakOM NMPUOCTAHOBMEHWUN, a Takke
0 HeobxoaumocTu npeacTaBneHnsa B baHk JOKYMEHTOB, noaTBepXaatLmx 060CHOBAHHOCTbL NOMyYeHUs nepeBedeHHbIX cpeacTs. Takoe
yBefomneHne Hanpaensetca KnmeHTy nobbim (Mo Beibopy BaHka) us ykasaHHbIX U [OCTYNHbIX Ans baHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEP, 3MEKTPOHHOE NMCbMO Ha afpec 3NeKTPOHHOM noyTkl KnneHTa, umetowmincs y banka, CMC-coobwieHne n/wnm Myw-
yBeOoMIeHMe.

B cnyyae npepoctaBnenns KnmeHtom B BaHk JOKYMEHTOB, yKa3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4eHWe Cpoka, ykaszaHHoro B n. 5.16.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnverTa.

B cnyyae HenpepnoctaBneHusa KnueHtom B BaHk AOKyMEHTOB, yKa3aHHbIX B N. 5.16.2 O0wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeAcTBa B KPEAMTHYIO OpraHu3auuio, OT KOTOpoW Obino nonydyeHo YBegomrieHue o
NPUOCTaAHOBNEHWU, OISt UX MOCMNEAYOLWEro 3a4nCiieHns Ha CYeT nraTesnblimka — lopuamdeckoro nuua. Takon Bo3spaT baHk ocyuiecTBnset He
nosgHee 2 (OByx) Pabounx gHel nocne ncTeveHusi cpoka, ykasaHHoro B n. 5.16.1 O6wwmx Ycnosun.

B cryyae nony4veHus BaHkom YBegomneHus o NPMOCTaHOBIEHUN NMOCIIe OCYLLEeCTBIIeHUA 3a4nUCIIeHNA OeHEeXHbIX CPeaCTB Ha Cyet KnueHTta baHk
HanpasndaeT B KpeauUTHYK opraHusauuto, oT KOTOpOVI nocTynuno Takoe yBegomiieHue, yBeaomrieHne O HEeBO3MOXHOCTU NPUOCTAaHOBIEHUA
3a4vyuncrnieHna cpencTs Ha Cuet KnneHTta — nony4yarenda no (bopme 1 B nopdagke, yCTaHOBJIEHHOM BaHkom Poccum.

5.17. Bo wusbexaHune criyyaeB He3auuclieHWsi/HECBOEBPEMEHHOTO 3a4MCNEeHUsi OeHexXHbIX cpefcTB Ha Cuer KnveHTy cnepyeT coobliatb
KOHTpareHTam pekBuauTbl CyeTta, NpegocTaBreHHble eMy baHkoM.

5.18. 3auncneHue aeHexHblx cpeacTs Ha CYeT npu coBepLleHun nnaTtexa no 6aHKOBCKUM PEKBU3UTaM OCYLLECTBSETCS COrfacHoO crieayroLiemy
NOPSAKY.
[eHexHble cpeacTBa B pOCCUWACKMX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM 4ncne B COCTaBe PacnopsikeHui Ha obLuylo cymmy C
peecTpom), 3aumcnsoTca baHkom Ha CuyeT He nosgHee cnepywowero OnepaumoHHOrO OHA nocne nonyveHuss baHkom COOTBETCTBYHOLLEro
pacnopsikeHus nNpy cCoBNOAEHUN HUKENEPEUNCNEHHBIX YCNOBUIA:
a) uMeeT MecTo nornHoe cooTBeTcTBMe HoMmepa Cueta KnneHta n ®UO KnuneHTta (ecnm MHOe He BbITEKAET U3 HaLMOHANbHOro obblvas),
yKasaHHbIX B pacnops>KeHnu, aHHbIM, KOTopbiMU pacrnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTBun YO KnneHta
Kak nonyyarens B pacnopsxeHun baHkom nposepsieTcsa cooTseTcTBME HoMepa CyeTa n IHH KnuenTa, a Takke aatbl poxaeHns KnueHTa;
6) ecnu pekBn3uTbl KnneHTa, ykasaHHble B pacnopsKeHUW, He COOTBETCTBYHOT AaHHbIM pekBnanToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa OaHky nnartenbliuka He no3gHee OnNepauvoHHOrO OHs, Crneaytlollero 3a OHEM WX MOCTYNSEHUs Ha
KoppecnoHaeHTCkun cueT baHka;
—  Ha CcBOE YCMOTpeHue, HO He no3gHee OnepaunoHHOro AHSA, cneayLwero 3a AHEM MOCTYNEHUsI PacnopsiKEHUs, HAaNpaBuTb 3anpoc BaHky
nnarenbLluka ¢ npocbbor yTouHuTh Aetanu nepeoga (Homep Cuyeta KnueHta n ®UNO KnuenTta, a takke MIHH KnueHta n paty poxageHus
KnuenTa).

5.19. 3auncrneHune geHexHbIX cpeacTs Ha CyeT npu coBepLueHuUn nnaTtexa no NaeHtudgukatopy, a MMEHHO - Mo HoMepy MoBunbHOro TenedgoHa
nony4aTtensi, OCyLLEeCTBAETCS COrMacHO NOPSAKY, U3MOKEHHOMY HIKE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTene CpeacTs, onpeaereHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T7.4. nudhopmaumm o6 MaeHtndukatope.
3auncneHue cpedcTB B yKazaHHOM nopsiake AocTynHo KnveHTam, y KoTopbix B CucTeMe nogknoyveHa onuus «nepesofbl No HOMepY
TenedoHa». Mpn HeobxoammocTn B Cucteme KnmeHT MOXET OTKIMIOUMTb 3Ty OMNLMIO N NOAKIIOYNTE €€ BHOBbD.
6) KnueHT moxeT 3apaHee B Cucteme:
— BblbpaTtb CueT, Ha KOTOPbIN eMy ByayT 3a4UNCATLCA AeHEXHble cpeacTea (0CHOBHOWM CyeT);
—  ons nepeBofoB Yepe3 CepBuc BbiCTpbix nnatexen — yctaHoButb AO «PaliddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonyanutio noareepxaaetcs KnneHtom B Cucteme nocpegctsom Beoga OgHopasoBoro naposisi, ChopMMpPOBaHHOIO U HanpaBfeHHOro

33



Knuenty AO «HCIMK».

B) ecnu KnueHTom 6bin BbiGpaH ocHOBHOWM CYeT, cpefcTBa 3a4mcrnstoTcst Ha Hero. Ecnv ocHoBHoM CYeT He BblbpaH 1 y KnneHTa HecKonbko

CuyeToB, TO AeHEeXHble CpeAcTBa 3a4ncnsaoTcst Ha CUeT, KOTOopbIV onpeaenseTcs creaylowmm obpasom:
—  TeKyLlun c4eT C nocnegHen aktmeHon Onepaunen — ecnm Takoro HeT, TO
—  nobow HakonuTenbHbIA CHET— €CNK TaKoro HeT, TO
—  nobow cyeT KpegntHom KapThbl.

r) nepeBodbl 3auMcnsoOTCs Ha CUeT B pexvme peanbHOro BpeMeHu;

a) B Tom cnyyae ecnu KnueHT He xenaeTt nonyyaTb ykasdaHHble Bbllle NepeBoAbl, OH AOKeH yBegoMuTb 06 aTom BaHk cnegyowmmm
cnoco6amu: OTKIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpedcTBoM nmdHoro obpalleHus B Mogpasaeneqve Bavka*s. B
panbHeliwem KnmeHT MOoXeT U3MEHWUTb CBOE pelleHne criefylowymmn cnocobamu: BbiGpaB cCOOTBETCTBYOLLYIO onumio B Cructeme nubo
NocpeLCcTBOM NMYHoro obpalleHus B MoapasgeneHue baHka*®.

e) [4Ons uenen nepeeogoB CPeAcCTB B ero nonb3y no NaeHtndukatopy KnueHT-nonyyatens cpeacTs HACTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepefadvy MHdOPMaLMM O HEM credylolwmM nuuam: npu nepeBogax mMexay Knuentamu BaHka - nnatenbLyuky, npu nepeBogax ¢
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbiX nnarexewn, KNMeHTam Yy4acTHUKOB
Cepsuca BbICTpbIX MNaTexen (NnatenbLUMKy No onepauun).

KnueHT — nonyyartens cpecTB BblpaxaeT CBOe cornacve Ha npuMeHeHue VaeHTudukaTopa v 3auncneHne AeHexHbIX cpeacts Ha ero Cyet no
WpeHTndukaTopy.

5.20. BaHk BnpaBe He 3a4nCcnATb NOCTYNUBLUME AEHEXHbIe CPEACTBA B MHOCTPAHHOM BanioTe, B Cryvyae ecnu 3adyncneHve Ha CyeT HEBO3MOXHO
13-32 HeJOCTAaTOYHOCTWN, HETOYHOCTU UMM HEKOPPEKTHOCTU PEKBU3NTOB, YKa3aHHbIX B pacrnopseHnn. PaccnegosaHne no onepauuy 3a4ncreHns
OEeHeXHbIX CPeACTB B MHOCTPaHHOW BamntoTe Ha CYeT Mo ykazaHHbIM NPUYMHAM He MOXET NpeBbIlaTh 12 kaneHaapHbIX AHEN.

5.21. lMpw NOCTyNmneHnn Ha KOPPECNOHAEHTCKNIA c4eT baHka AeHeXHbIX CPEeACTB Ans noralleHns NPOCPOYEHHOW UK TeKyLLLen 3a00/MKEHHOCTU Mo
KpeanTHoMy [loroBopy B CyMMe, MpeBbILLAoLLEN pa3mep 3TON 3af0SMKeHHOCTH no AaHHomy KpegutHomy [Jorosopy, 3aemwumk nopy4vaet baHky
OCYLLECTBUTb NEepPeBOL CyMMbl, OCTaBLUENCS NOCne NoralleHns ykasaHHOW 3aJ0SIKEHHOCTU, Ha N6oM TeKyLMin cHeT 3aeMLumKa, OTKPbIThIA B
BaHke®°.

5.22. 3auncneHHble 6e3HanM4HbIM CnocobomM/ BHECEHHblE HanMYHbIMKM Ha CYeT OeHexHble cpeacTBa BKM4YaloTcs B [ocTynHbii 6anaHc He
nosgHee cnegyrowiero OnepaumMoHHOro AHS CO OHS 3a4MCREHUs] AeHEXHbIX cpefctB Ha CuyeT. MckntoueHne cocTaBnsitoT BHECEHNE AEHEXHbIX
cpeactB 4vepes “"Cash-in" 6aHkomaTt baHka M Mmoc-TepMUHan, ycTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
6e3HanuMyHbIM cnocobom nocpeacTBoM [lepeBogoB Mexay Kaptamu, 3auucrieHume OeHexHblx cpeacTB uvepe3d CepBuC NepeBofoB, a Takke
3auncrneHne AeHEeXHbIX CPeAcTB, OTNpaBMeHHbIX C Ucnonb3oBaHnem Cepsuca GbICTpbIX Nnatexen. B atom cnyvae BaHk oTpaxaeT OeHexXHble
cpeactea B [locTynHoM GanaHce B pexuMe «peanbHOro BpeMeHu». KnueHT MoXeT Mcnonb3oBaTb CyMMY B3HOCA/MEPEBOAA, OTPAXKEHHYIO B
HocTtynHom 6anaHce no Takum onepaumsiM, Tonbko Ans nposeaeHus Onepauuin no Kapte 4o MOMeHTa 3a4mcreHunst cpeacts Ha Cyer.

5.23. BHeceHHble HanuuHbiMM 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBneHHbln B [logpasgenenvn baHka, a Takke
3auncneHHble 6e3HanuyHbIM crnocobom nocpeacTBoM MoMeHTanbHbIX NepeBodoB Mexay KapTamu, yepe3 CepBUC NepeBOOOB AEHEXHble
cpeacTBa oTpaxatotcst no CueTy He nosgHee cnegytouiero OnepaunoHHOro AHS Co AHS BHeceHus / nepeBoaa.

5.24. BaHk BnpaBe BEPHYTb AeHeXHble CpefcTBa B GaHK oTnpaBuTens:

—  ecnuv no pesynbTatam npoBeAeHWsi paccrnefoBaHUA UMeTCs OCHOBaHUA AJs BO3BpaTa AeHEXHbIX CPEACTB B GaHK OTnpaBuTens;

— 1O MCTEYEeHUM CpoKa NPOBedeHUst pacCrefoBaHUs MO onepauun 3a4ucrieHusi, ecnv pesynbTaToM NPOBEAEHWUA paccrefoBaHUs He cTano
3auncneHne cpeacts Ha Cyer;

—  CymMMa MOCTYNUBLUMX AEHEXHbIX CPEACTB MEHbLUE UM paBHa CyMMe B3MaeMoro BaHKoM KOMUCCHOHHOMO BO3HArpaxaeHus 3a nposeaeHue
Onepauuu no cyeTy.

5.25. baHk 3auncnsaeT AeHexHble CpeacTsa, BO3BpalleHHble M3 GaHka nonydvaTtens B NopsiaKke v CPOKU, yKkasaHHble B 5.15 HacToslero Pasgena.
Ecnu Bantota Onepaumn no CyeTy oTnnyaeTca oT BanioTbl Cyeta, BaHk ocyllecTBnsieT 3auncneHne Ha CUeT no BHYTpeHHeMy Kypcy BaHka Ha
JaTty 1 Bpems NpoBeAeHUs onepauumn cnucanus co CyeTa, ecnu oTAenbHbIMU nonoxkeHuamy O6LwmMx Ycnosui unu Tapudamm He yCTaHOBIIEHO
nHoe.

5.26. Ecnu nHoe He npegycmoTpeHo O6wmmu Ycnosusimm, [JoroBopom unu cornawieHnem mexay baHkom n KnueHTom, cnncaHne OeHEeXHbIX
cpeactB co CuyetoB KnmeHToB ocyuectBnsietcst baHkoM B npegenax JocTynHoro 6anaHca, B nopsigke NOCTYMNEHUS pacnopskeHui B baHk n
NPUHATUA UX BaHKOM K NCNOMHEHMIO.

B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPEACTB ANS UCTIONHEHUS PacrnopsKeHU, NOCTYNMBLLMX B BaHk 04HOBPEMEHHO C TOYHOCTLIO A0 MUHYThI,
OHW UcnonHaTca baHkom:

- B CMyYae ecrnv pacnopsiKeHNsi OTHOCATCS K OHON O4epeHOCTM (O4epeHOCTb OnpeaensieTcs CornacHo AENCTBYOLWEMY 3akoHoaaTenscTey P®)
- BaHk ncnonHaeT nocTynMBLUME pacnopsKeHUs B NOpsAKe BO3pacTaHMs CyMMbl PAcnopsiKeHUs.

- B CIflyqyae €ecnu pacnopshkeHUsi OTHOCATCHA K pa3HOM O4yepefHOCTW, nepBbiMU BaHk MCNonmHAeT pacnopsikeHus ¢ Oornee MNpUOpUTETHOMN
04YepeaHOCTbI0 COrnacHo AencTByoLWweMy 3akoHogaTensctey PO.

Cnucanwue cpegcte co CueTta ocyulecTBnsieTcss baHkom Ha ocHoBaHWK:
5.26.1. PacnopsixeHus.
5.26.2. PelueHns cyaa u Apyrux ynonHOMOYEHHbIX rOCyAapCTBEHHbIX OPraHoB.
5.26.3. B nHbIx cnyyasx, npegycMoTpeHHbix O6wmmn Ycnosusmu, [loroBopom 1 AeACTBYOLWMM 3akoHoaaTenbctBoM Poccuiickon ®enepauun.

5.27. Nepen npuvemom PacnopsbkeHui oT KnveHnta ([JJoBepeHHOro nuua) kK umcrnonHeHuto BbaHk ocylwecTBNAeT NpoBEPKY AOCTATOHMHOCTU
npegocTaBneHHbix KnveHTom (JoBepeHHbIM NUMLOM) NNaTeXHbIX PEKBU3MTOB Asi OCYLLECTBNEHUs NepeBofa AeHEXHbIX cpeacTs. B crnyyae ecnin
nnaTexHble PeKBU3UTbI, NpedocTaBneHHble KnvmeHToM ([JOBEpeHHbIM NWLIOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpebGoBaHusM, BaHk He
npuHMUMaeT Takoe PacnopsipkeHne K UCNONHeHuo 1 yBegomnsieT KnueHTa o6 aToM He no3gHee PaGoyero gHs, criegytollero 3a AHeM nosydeHus
pacnopsikeHust KnveHTa.

5.28. Ecnu MHOe He YCTaHOBMEHO 3akoHopaTenbcTBoM unu O6wummn Ycnosusamu, BaHk ucnonHseT PacnopspkeHusi He nosgHee CrneayoLero
OnepaumnoHHOro AHS 3a AHeM npvema baHkoM Haanexalmm obpasom oopmMneHHoro PacnopsikeHnss?.

BaHk umeeT npaBo 3agepxkaTb UCMonHeHWe PacrnopsikeHust Ha cpok He Gonee 3-x Pabounx AHEeN Unm Ha CpoK, YCTAHOBMEHHbIN B MUCbMEHHOM
3anpoce baHka, SBMsOLWErocs areHToM BartoTHOTO KOHTPOSS, B CrEAYIOLLUMX CryYasix:

— no npocbbe KnneHTa, KOTOpbLIN ANs NPOBEAEHUs! BarNOTHOW onepauuv OOMKeH npenocTaBuTb B BaHk 06OCHOBLIBaOLWME OOKYMEHTHI UMK

48 Ycnyra jocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaLmm.
49 Ycnyra [ocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaaumm.

50 MornoxeHne He NPUMEHSIETCS NPU NoraweHn 3aa0HKeHHOCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacte M(C)K.
51 B cOOTBETCTBUM C 3aKOHOAATENLCTBOM P® AaHHbINA CPOK HEMPUMEHUM K TPAHCTPaHWYHbLIM NepeBogam.
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[OMNONHUTENBHYIO UHbopMaLUIO;

— no 3anpocy baHka o HeoGxogumocTu npegocTaBneHus KnueHTom o6ocHoBbIBalOWMX (NOATBEPXKAAIOLWMX) OOKYMEHTOB Ans npoBedeHust
BanTHONM onepauuy unm opopMrieHnst LOKYMEHTOB BantOTHOrO KOHTPOSS, YCTaHOBIEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickon Penepauum;

—  npu HeobxoaMMOCTU npoBefeHuss BaHkoM [OMONHUTENbLHOrO aHanvM3a OB6O0CHOBLIBAKOLWMX [AOKYMEHTOB C Lefbl BbiNonHeHuss BaHkom
(PYHKLMI areHTa BantoTHOrO KOHTPOSS.

5.29. BaHk He HeceT OTBETCTBEHHOCTY 3a 3aAEePXKKY UCMOMNHEHNS PacnopsikeHus, B TOM Y/CIie COCTaBEHHOIO Ha OCHOBaHUM 3asIBMEHNS! OT UMEHM
KnueHTta (doBepeHHoro nuua), ecnu cnucaHue co Cyeta He MOXeT ObiTb NMPOBEAEHO B CPOkW, ykasaHHble B 5.28 HacTosiwero Pasgena, B
pesynbTaTte olWwn6oK KnueHTa/TpeTbix N1 B YKasaHHbIX NaTeXHbIX PEKBU3UTaX.

5.30. B cnyyae ecnu cnucaHune co CyeTa NnponsseaeHo Mo OCHOBAHWAM, U3NMOXEHHbIM B NM. 5.26.2, 5.26.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMMCaHMs HECET B3biCKaTeNb.

5.31. BaHk npuHumaeT PacnopsikeHus ot KnveHTta ([JJoBepeHHOro nvua) kK ucnonHeHuto B npegenax JoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsxeHusi. baHk ucnonuset PacnopsxeHus, npuHatele oT Knuenta (JosepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (paKTMYeCcKoro ucnonHeHns PacnopsxeHus.

5.32. KnueHT 0653aH o6ecneumnTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOIO
ncnonHeHus obsizatenscTe KnueHTta nepen BaHkoM no 3akntoYeHHbIM gorosopam, ecnum O6LLI,VIMVI Ycnosusimn He YCTaHOBJ1EHO NUHOE.

5.33. B uensx ncnonHeHus PacnopspkeHus unu pacnopsbkeHns KnmeHTta Ha CHATUE Hanu4HbIX AeHeXHbIX cpeacTB co CueTta JocTynHbln 6anaHc
onpegensieTcs ¢ y4eToM noanexalimx CrosnHeHno 0653aTenbCTB Mo 4OroBopaMm, 3akiiodeHHbIM Mexay baHkom u KnneHTtom, Ha MOMEHT pacueTta
HoctynHoro 6anaHca. KnneHT noaTBepXXaaeT CBOE corfacue Ha UCNOSTHEHNE yKa3aHHbIX pacrnopseHun Tonbko B npegenax foctynHoro 6anaHca
C Y4€TOM CYMM HeuncnornHeHHbIX KnmeHTom 06a3atensCTs.

5.34. baHk BnpaBe He ucnonHaTb PacnopspkeHus KnveHTta o nepeBofe cpeacTB co CyYeTa UM 0 CHATUM HanmnyHbIX AeHeXHbIX cpeacTB co CyeTa
Ha CyMMy HeucrnomnHeHHbIx KnueHTom 06s3aTenscTB B TedeHne 40 kaneHaapHbIX AHEN B criyyasix:

— Bo3Bparta baHkoBCKkoW kapTbl HA MaTepuanbHOM HocuTene B baHk, HaunHasa ¢ gatbl Bo3BpaTa KapTtbl B BaHk;
—  OKOHYaHus cpoka AencTteusa KapTbl, Ha4MHasi ¢ NepBOro AHs Mecsua, cneayloLlero 3a nocnegHMM MecsiLem cpoka aenctens KapThbl;
—  3akpbiTua CyeTa, K KOTOpOMY BhinyLleHa KapTa, HaunMHas ¢ gatbl nogayn KnueHtom 3asBneHust o 3akpbitum CyeTa (pactopxeHuun Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

[Mpn 3Tom npu BO3HMKHOBEHUW 3agormkeHHocTU no CuyeTy, BaHk BnpaBe TpeboBaTb NorawleHUs 3af4ofmKeHHOCTU cornacHo n. 5.32 O6wmx
Ycnosuii oo 3akpbiTua Cueta.

5.35. Ecnu ncnonHeHne Heckonbkux PacnopsikeHun KnneHTa npuxoamTces Ha oguH 1 ToT ke OnepaumoHHbIn AeHb, TO OHU UCMONHSATCA B CPOKMU,
yCTaHoBMNeHHble BbaHkomM ansa ucnonHeHust PacnopsikeHunss cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHuii KnuvewTa,
MMELLMX OOQNHaKOBbIM CPOK UCMOMHEHNS, 3aBMCUT OT KaHana noctynneHus B baxk n Tuna PacnopsxeHui.

5.36. MNMpu ykasaHun KnueHtom B PacnopsikeHum, MNocTostHHOM nopydeHun GaHka-nocpegHuka, baHk ncnonHseT PacnopsikeHue, NocTosiHHOe
nopyyeHve B COOTBETCTBUW C pacrnopsxeHnsmu KnueHTta. B cnyvyae HEBO3MOXHOCTU Hajanexalliero WUCNorHeHWst gaHHoro PacnopsikeHus,
[MocTosAHHOro NopyYeHns B CUIy OTCYTCTBUSA / MpekpaLLeHUs KOpPeCcnoHAEHTCKMX OTHOLLEHUI Mexady GaHKoM nonyyatens u 6aHKoM-nocpeaHNKOM
n/vnun B cnyyae n3aMeHeHus NnaTexHbIX PeKBM3NTOB BaHKa-nocpeaHuKa, a Takke B cuny nHaHCOBOrO COCTOSHMSA BaHka - nocpeAHuka baHk Bnpase
BO3BpaTUTb AaHHOe PacnopsikeHune, MocTosaHHOe nopyyeHne 6e3 UCMONHEHNS.

B cnyyae ecnu KnueHt B PacnopspkeHun, MNocTostHHOM NopyyYeHun He ykasbiBaeT BaHk-nocpeaHuk, baHk BeibnpaeT Takon 6aHk camoCTOSITENBHO,
MCMONb3ys UMEIOLLMECH B €ro pacrnopsiKeHnn cnpaBoYHble 6a3bl AaHHbIX, U BpaBe BO3BpaTUTb AaHHOe PacnopsikeHne, MocTosHHOE nopyyeHue
6e3 ucnonHeHus, B cryyae ecnun Ha gaty ucrnonHeHns baHky He 6yayT n3BeCTHbl pekBU3NTLI BaHKa-nocpeaHuka ans ykasaHHoro KnneHtom 6aHka
nony4yatens.

B cnyvasix, koraa y baHka nmeetcsa nHdgopmaumsa o Tom, 4to 6aHk nonyyartens unm 6aHk-nocpeaHUK Bo3BpallaeT (OrokMpyeT, He 3a4ncnseT, He
nepeyvncnsieT Unn coBepLlaeT MHbIe aHanorMYHbIe NO CMbICIY AENCTBUSA) NEpPeBOAbl AEHEXHbIX CPEeACTB MO NpuyMHaM, He 3aBucawmm ot baHka,
B Lensax 3awmTbl uHTepecoB KnneHtos baHk Bnpase:

— OTKasaTb B CnncaHnn geHexXHbIX cpeacTts Co Cueta no PacnopﬂmeHwo;

— OTKasblBaTb B Mpueme K McnosnHeHunto PacnopsikeHui B onpegenéHHon BanTe u/unum B cryyae, ecnu GaHk nonyvatens pacnorioXeH Ha
TEeppUTOPUU ONpeaeneHHoN CTpaHbl, NepeyeHb KoTopbix goBoanTtcsa Ao KnueHtoB baHka nytem pasmelyeHusi Ha Cavite BaHka.

5.37. BaHk umeeT npaBo Ha Nb6om aTane Bo3BpaTUTb PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHusi oMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3UTAX;

—  MpWU3HaHUSI COMHUTENbHBLIM YAOCTOBEPEHNS NMpaBa pacnopsikeHnst CHeTom;

—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TpebyeMbIX Npu NPOBEAEHUMN BaMNOTHLIX onepauui, ecnm
3TO NPefyCMOTPEHO 3akoHodaTensCcTBoM Poccuiickon depepaumu;

—  HepocTtaTo4HOoCTM [locTynHoro 6anaHca ons UCMONHEHNA PacnopskeHUs B MOMEHT ero UCnonHeHust baHkom;

—  ecnv Onepauus no CueTy He MOXeT ObITb Npon3BeaeHa No NPUYMHE TOro, YTo CyeT 3aKkpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HanoXeH apecT U HeapeCcTOBaHHbIX CPeACTB HEAOCTATOYHO AMA UCMONHEHUSA PacnopsKeHus, unv no npuynHe nNpuocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHWSA HAMOroBbIX OPraHoB No o6a3atenbcTeam KnmeHta Kak MHAMBMAOYyansHoro npeanpuHumarens®?;

— ecnv Onepauus no Cyety coBepluaeTca 6e3 nonyyeHus cornacus (MHaAHCOBOro ynpaBnsioLLEero B COOTBETCTBAM C 3aKOHOAATENLCTBOM O
BGaHKpoTCTBE (PM3NYECKMX NUL;

—  HEeCcOoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHUAM AencTBYoLEero 3akoHoaaTensctea Poccuiickon Pegepauuu;

—  eCnv B COOTBETCTBMM C TPeOOBaHUAMY OENCTBYIOLLErO 3akoHOAaTeNbCTBA B pedynbTaTte ocyuecTensemoro KnveHtom nepesoga co Cyeta
3a4MCrieHne CpeAcTB Ha CYET nonyyartens HEBO3MOXHO;

—  ecnuy baHka umetoTca OCHOBaHMSA nonaratb, YTO B OTHOLLEHMW XOTsi Obl 0QHOIO M3 Y4aCTHUKOB AAaHHOW onepaumm (OTnpaBuTens, nonyyarens,
unu BbirogonpuobpeTtatens, a Takke (PUHAHCOBbLIX WMHCTUTYTOB, Y4YaCTBYIOLUMX B MNPOBEOAEHUU MNNATEXeN), MPUMEHSIIOTCS 3KOHOMMUYECKME,
(U1HAHCOBbIE, TOProBble MEPbI OFPAHUYUTENBHOMO XapakTepa.

5.38. BaHk ocBobOXOaeTcst OT OTBETCTBEHHOCTU 3@ YaCTUYHOE MNW MONHOE HEBLINONHEHME 06513aTeNbCTB MO MCNONMHEHUO PacnopsikeHun,
€CIN TaKoe YaCTUYHOE UM NOJTHOE HEBLIMOSHEHME 0653aTeNbCTB ObINo 06yCNOBNEHO OGCTOSTENLCTBAMU HENPEOAONUMON CUrbl, U BaHkom Gbinu
NpeanpuHATEI BCe Mepbl ANS Haanexallero UCnofHeHns 06a3aTenscTB Npu ToW cTeneHy 3aboTNMBOCTM M OCMOTPUTENBHOCTU, Kakas OT Hero
TpebGoBanacb Mo xapaktepy obssatenbctBa. K TakMum 0bGCTOSTENLCTBAM OTHOCATCA B T.4., HO HE WUCKMOYUTENBHO: CTUXWUWHbIE GeacTBus
(3emneTpsiceHne, HaBOAHEHWE, yparaH), noxap, MaccoBble 3abonesaHus (anuaemMun), 3a6acToBKM, BOEHHbIE AEUCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeAeHNe MHOCTPaHHbIMU rocyAapcTBaMm, X 06 beaUHEHAMM 3anpeTuTenbHblX Mep (CaHKUMI) B OTHOLeHun Poccuickon ®egepaumm,
nvy nog topucavkumen PP ¢ y4eToM TpakTOBKM TakMX CaHKUMIA (KOTopasi MOXET ObiTb B T.4. paclumMpuTenbHoW) BaHkamu, y4acTByOLMMU B

52 B aTom cnyyae baHk oTkasbliBaeT B McnonHeHun PacnopsbkeHun KnveHTta go oHs nonydeHus ot KnueHta yBegomneHus o6 yTpaTte ctatyca nHgmsmayanbHOro
npeanpuHnMmarensa.
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MCMONHEHUN PacnopsikeHus, N/Mnm nx KOHTPONMPYOLWLMMU OpraHamu.

5.39. KnueHT BnpaBse noaatk B baHk 3assneHve 06 oTabise PacnopskeHus, obpaTtusLumncs B MoapasaeneHve baHka®® ¢ nMcbMeHHbIM 3asiBMeHneM
no cdopme baHka ¢ ykasaHvem Homepa, gaTbl, CyMMbl PacnopsikeHusi, pekBM3UTOB MnaTenblunka, nonyyarens cpeacTs, 6aHka nnaTtenbLimka,
GaHKka nonyyatens cpeacTB. 3asiBNeHne OOMKHO BbITb NognMcaHo cobCTBEHHOPYYHON noagnucbto KnueHTa. BaHk MCNONHAET ykasaHHOe 3asiBNeHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnmeHTom PacnopsixeHue, ecnv Ha MOMEHT NOCTYNIEHUS yKa3aHHOro 3asBreHns AeHexHble cpeacTea
He 6bInKn cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NEpPeBOAa AEHEXHbIX CPEACTB).

5.40. KnueHT BnpaBe nogatb B baHk 3asBneHve o BHECEHUMM YTOYHEHWW B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopshkeHus wnm
npoeBedeHnn paccnegoBaHus no PacnopsikeHuto, obpatusBwunch B NogpasgeneHve baHka ¢ nucbMeHHbIM 3asBrieHuwem no dgopme badka ¢
ykasaHvem Homepa, AaTbl, CyMMbl PacnopsixkeHus, pekBn3nMToB nraTtenblumka, nonyvatens cpeacTts, 6aHka nnartenblymka, 6aHka nonyyartens
cpencTs. 3asBneHve JOMKHO ObITb NnoanucaHo cobcTBeHHOpyYHOM nognucbio Knnenta. B atom cnyvae baHk otnpaensieT B 6aHk nomnyyarens
YTOYHEHNE PEKBU3UTOB paHee ucnonHeHHoro baHkom PacnopsixeHus.

Ecnu KnueHt gaBnsietca gepxatenem [laketa ycnyr «[pemuanbHbiin/ «pemuaneHbin 5»/ «pemuym OupekT», a Takke B WMHbIX criyyasix,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogate B baHk 3asBneHWe O BHECEHUW YTOYHEHUW B PEKBU3UTbI paHee WCMONHEHHOro baHkom
PacnopsixeHuns unu o nposefeHnn paccnegoBaHms no PacnopsxeHuto:

—  yepes KOHTaKTHbI LIEHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wux Ycnosuii.

Mpwn atom KnueHt ob6sa3aTensHoO HanpaBndaeT CKaH-Konuio 3adaBiieHnAa 0 BHECEHUN yTOHHeHVII7I B PEKBU3UTLI paHee MCNonHEeHHoro baHkom
PaCI'IOpH)KeHVIﬂ unn nposegeHuUn paccnenoBsaHua no PacnomeeHmo C ajgpeca, npenocrtaBneHHOro paHee KnueHtom B BaHk, Ha
yKaBaHHbIVI BaHkom agpec SJ'IeKTpOHHOFI NOYTbl HE NO3gHEEe BPEMEHMH, co006LLeHHoro COTPpyAHUKOM KoHTakTHOro LeHTpa. CkaH-konus
YKa3aHHOro 3asBrieHua ABNAETCA IKBUBAIIEHTOM 3adBlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnueHtom CO6CTBeHH0pyHH017I
nognuceblo. baHk He MpUHUMaEeT K WCMOMHEHMIO 3asiBIEHME O BHECEHUN W3MEHEHUIN B PEKBU3UTbI paHee MCMnonHeHHoro baHkom
PaCI'IOpﬂ)KeHVIﬂ nnn npoeseaneHun paccrnengosaHua no Pacnopﬂ»(eHmo, €CJIN CKaH-KoMNnuAa yKa3aHHOro 3adaBfieHnAa HanpaBsneHa KnueHTtom
Ha yKa3aHHbIl7I BaHkom agpec GJ'IeKTpOHHOVI NOoYTbl NO3gHEE BpEMEHMU, CoO06LLEHHOro COTPYyAHUKOM KoHTakTHOro LeHTpa.

—  TMocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnosusimu [O.

KnueHT, sensiowminca gepxartenem Maketa ycnyr «lMpemuanbHbii»/ «pemuaneHbin 5»/ «pemnym OupekT», BnpaBe nogatb 3asiBrieHne ob
OT3bIBE 3MEKTPOHHOrO PacnopsiKeHnst Ha nepeBoa AeHEXHbIX CPEACTB B pybnsix, a Takke 06 OT3biBe 3NEKTPOHHOro PacnopsikeHns Ha nepesog
[OEHEeXHbIX CPeACTB B MHOCTPaHHOW BantoTe, odopmneHHoro KnveHtom B Cructeme, nocpeactsom Cucrtemsl B cootBeTCTBUM € YenoBusamu JO.

5.41. [ins ocywecTBneHus nepeBofa AeHEeXHbIX CPEACTB B MHOCTPaHHOW BartoTe B APYrylo KPeAUTHYHO UK MHYI0 opraHusaumio KnueHT aormkeH
obsazaTenbHO NpeacTaBvTb BaHky crieaytoLuyto HopMaLumio o nonyyarene:

— MNornHoe HanmeHoBaHue GaHka nony4vatens;

— MeXOYyHapOAHbI NePCOHanbHbIN MAEHTUdMKALMOHHBIN Koa 6aHka (SWIFT) unu HaumoHanbHbI MAEHTUMUKALNOHHBIN Ko GaHka nonyyartens
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl 6aHka nonyyaTens;

— apjpec, ropoa u ctpany 6aHka nonyyarens;

— npw nepeBoae B cTpaHbl EBPO30HbI - HOMep cyeTa nony4vatens B oopmate IBAN (International Bank Account Number). Npu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte U ero COOTBETCTBME MEXAYHAPOAHbLIM CTaH4apTaM NPOBEPSieTCst BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHbLIMU CNPaBOYHNKAMM.

YKasaHHble Bbille PekBU3WTbl (33 WUCKMIOYEHMEM HOMEpPOB CHETOB U MAEHTUMMKALMOHHBIX 6aHKOBCKMX KOOOB) OOMKHbI COAEpXaTb TOMbKO
CUMBOSbI, pa3peLleHHble K ucnonb3oBanuto cuctemon SWIFT (CoobLuecTBO BCeMUPHBLIX MEXOAHKOBCKUX (OMHAHCOBbLIX TENEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOax MOryT ObITb MCNONb30BaHbl TONLKO LMpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cny4yae cnucaHus AeHexHblx cpeacTs co CyeToB KnnMeHToB Ha OCHOBaHUM PacnopsikeHuit, NPUHATLIX BaHKOM K MICNOMHEHMO Ha 6yMaXHOM
HocuTene, noaTBepXXaeHue ncnonHeHus PacnopsbkeHus BaHkom KnueHtam ocyuiectBnsetcst He no3gHee OnepaumoHHOro AHS, CreayroLwero 3a
AHeMm ncnonHexnsa PacnopspkeHus, nocpeacTBOM npefocTtasneHnsa KnmeHTy ak3emnnsapa ucnonHeHHoro PacnopsikeHus Ha 6ymaxHoM HocuTene
C npocTaefeHnemM Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHenusa B opmate O0.MM.ITTT n nognnucu ynosiHOMOYEHHOTO COTPYAHMUKA
BaHka. Takoi 3K3emMnnsp WUCMNONHeHHOro PacnopspkeHust npegoctaBnsetcs KnueHTy npu ero obpawenHun B [NogpasgeneHve banka ¢
COOTBETCTBYHIOLLMM 3aMpoOCOM, U ABMAETCA NOATBEPXKAEHMEM UCMONHEeHWA PacnopspkeHus.

Ecnu nHoe He yctaHoBneHo OGLUMK YCMOBUAMM, B CIlyYae CncaHusi AEHEXHbIX cpeacTB co CueToB KnveHToB Ha ocHoBaHWMM PacnopsixeHus B
BMae OnekTpoHHoro AokymeHTa B CucTeme, noAaTBepxaeHue ucnonHeHusi PacnopsbkeHns BaHkom KnveHTam ocyllecTBnsieTcs nocpeactsoM
n3BelleHuss KnmeHta nytem npucBoeHus He no3gHee OnepauuoHHOro AHsi, criedytollero 3a AHeM UcnonHeHusi PacnopsbkeHns, B Cucteme
COOTBETCTBYHOLLEro cTatyca PacnopsikeHus.

5.43. Ecnn nHoe He ycTtaHosneHo O6wymMu Ycnosusamu, B criydae 3avucrieHus OeHexHbIX cpeacTB Ha Cyeta KnveHToB Ha OCHOBaHWU
pacnopsikeHuii, NOATBEPXAEHUE UCNoNHEHNs pacnopshkeHns BaHkom KnveHTam ocylectBnsieTcs He no3gHee OnepauyoHHOro AHS, CreayioLero
3a IHEM UCTMOMHEHWS pacnopsiKeHns, NOCPeACTBOM NpefocTaBneHns KnmeHTy akaemnnsipa MCNOMHEHHOro pacnopsbkeHns Ha bymakHoM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmarte 44.MM.ITTT, n nognucm ynonHOMOYEHHOro COTPyAHMKA
BaHka). Takoli 9K3eMnnsip WCMONHEHHOro pacnopspkeHus npegoctasBnsetcsa Knuventy npu ero obpawenun B [MogpaspeneHne banka c
COOTBETCTBYIOLLMM 3aMpOCoM.

5.44. I'IpM ocyulecTeineHnn nepesonoB C UCMOJIb30OBaHNEM Cepsmca 6bICprIX nnatexen baHk ocyulecTBndaeT noseneHue MH(bOpMaL[MM ao
KnveHnToB (nnaTenbu.lea - 0 cnnucaHun cpencTe Co Cuera, nony4yarend - o0 3a4McrieHnn cpeacTs Ha C‘-IeT)Z

— B pexume peanbHOro BpeMeHu nocpeacTtBom HanpaeneHuss CMC-cooblenuns/ Myw-yBegoMnernms Ha KoHTakTHbIA HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apeructpupoBaH B baHke kak Homep TenedoHa ans ysegomneHun);

— nocpeactsoM Bbinuckn no CyeTy Ha BymaxkHbIX HOCUTENSIX, NpefocTaBnseMon KnueHtam no ux 3anpocy B MogpasaeneHusix baHka n
opMMpyeMON exeqHEBHO;

—  MOCPeACcTBOM pasmeLLeHns MHhopmaLumm 0 CoBEPLLEHHON onepauun B CUCTEME — NPUMEHSIETCA B OTHOLLEHMM KnneHToB-nnaTenbLMKoB.

5.45. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM uucne, otaaHHoe KnveHtom ¢ nomoubto KapTt, Cuctembl), BO UCMOMNHEHNE
KoToporo baHk 3a CBOW CYET yXKe nepeyncnvn Heobxoammble ANt UCTIONHEHNSA YKa3aHHOro PacnopsikeHust AeHeXHble CPeAcTBa norny4vaTernto,
KnueHT 06513yeTca BO3MeCTUTb BaHKy NOHECEHHbIE UM pacxofbl B CyMME MepeyncrieHHbIX baHkom nonyvatento AeHEXHbIX CPeACTB. YKa3aHHble
cyMMbl 3agormkeHHocT KnueHta nepeq baHkom BaHk Bnpase cnucaTb co CyeTa KnueHTa B nopsaake, npegycMoTpeHHoMm n. 3.16 O6Lmx Ycnosui.

5.46. HecaHKUMOHMPOBaHHbLIV Nepepacxoq A0KeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBeHUs. KnueHT npepocTtasnseT baHky npaso
OCYLLECTBMATb NoralueHve HecaHKUMOHMPOBaHHOMO Nepepacxoia nyTeM cnmcaHust AeHeXXHbIX cpeacTs co CueTa, a Takke ¢ UHbix CyeToB KnneHTta
6e3 nony4eHus JoNonHUTENBLHOrO cornacust KnueHta B nopsigke, npeaycMoTpeHHOM . 3.16 O6Lwmx YcnoBui.

5 Nns oT3biBa PacnopspkeHust Ha nepeBof OEHexXHbIX CpeacTs B pybnsix, nepepaHHoro B BaHk Ha GymaxHoMm Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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5.47. KnueHt Bripaee nogatb B KoHTaKTHbI LEeHTp 3adaBlieHne 06 yCTaHOBJ1€EHUN MaKkcumanbHon CyMMbl OOQHOIo nepesoga B pOCCMIhCKMX py6n;|x,
ocyulecTBiigemMoro nocpeacrasom Cuctemsl, HO B npepgenax nmMmuTa, yCTaHOBJ1IEHHOIo TapVI(*)aMVI, €CIn Takow NMMUT yCTaHOBJ1EH Taqu)aMVIZ

—  co Cueta Ha cyeT, Ha AMEKTPOHHbIV KOLLeneKk TpeTbero nuua;
—  co Cyeta no NgeHTudumkaTopy, ABNSIOLEMYCS HOMEPOM MOBUNBHOrO TenedgoHa, 3a uckntoveHmeMm KoHTakTHOro Homepa;
—  Ha Cyert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWI OrpaHWYeHWEe MakCMMarbHOW CyMMbl OOHOTO MepeBoAa, OH BrnpaBe nodaTb B KOHTaKTHbIA LEHTP
3asBneHne o6 YBENMYEHUN yKa3aHHOWM CyMMbIl, HO B Npeaenax nMMnUTa, yCTaHOBMEHHOro Tapudamu, ecrim Takon NIMMUT yCTaHoBMEH Tapudamu.

5.48. PacuyeTbl no AkkpeauTtusy>

5.48.1. OTKpbITUE N UCMONHEHWE AKKPeAUTMBA OCYLLECTBMSIETCA B COOTBETCTBUM C AENCTBYHOLMUM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeanTvBYy He MOryT BbITb CBSA3aHbI C OCyLLecTBeHnemM KnmeHTom npeanpuHuMaTensCckon AesTeNnbHOCTU. YCNOBUS UCMONHEHNS, CyMMa U CPOK
Jencteust AkkpeguTuea®®, nepeveHb, xapakTepucTvka M TpeboBaHUst K ODOPMIEHUIO JOKYMEHTOB, MOATBEPXKAAOLMX YCMOBUS WUCMOSHEHUS
AkkpeauTuBea, onpegensoTcs KnneHTom n ykasbiBatoTcst B 3asBreHnm Ha AKKpeaMTus. YacTnyHble BbinnaTthbl N0 AKKPeanTuBY He LOMyCKaloTCs.

3a oTKpbITUe AKKpPeauTMBa UNN N3MEHEHWe YCNOBUIA akKpeamTrBa, CBA3aHHOE C YBENUYEHNEM CyMMbl akkpeantuea, KnneHt ynnaunsaeT baHky
KOMUCCUIO B COOTBETCTBUMM C Tapudamu (ecnm oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpPAaTy HE MOANEXUT.

Cpok e/ icTBUSI aKkpeaUTHBA, NOKPLITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KpeAUTHbIX CPeacTB, NpefocTaBnsieMblix KnneHty BaHkom B pamkax
nporpamm MNoTEeYHOro KpeanTOBaHWs!, He AOSKeH NpeBbiwaTh 365 kaneHAapHbIX AHEN.

Cpok OerncTBMSA akkpeanTMBa, NOKPbITME MO KOTOPOMY hopMuMpyeTCs 3a CHET UHbIX cpeacTB KnueHTa, He orpaHuyeH.
5.48.2. [ns oTkpbiTua AkkpeauTnea KnueHT npegoctasnsieT B baHk 3asiBneHve Ha AKKpeaMTVB O4HUM M3 CnefyoLmMx cnocobos:
5.48.2.1. Ha 6ymaxHom HocuTene B NoapasgeneHune baxka:

— B CnyYae OTKpbITUsi AKKpeauTUBa ANs Lenen pacyeta no caenkam ¢ HeABMXKXUMbIM MMYLLECTBOM OOHOBPEMEHHO ¢ 3asaBneHnemM KnueHt
npefocTaBnsieT OCHOBHOW [0roBop (MPOEKT 3TOro A0roBopa), Ha OCHOBaHUM KOTOPOrO COBepLUAeTCsl cAenka € HeaBUKUMbIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUM KOoToporo KnmneHTy npepocTaBnsiloTCs ycnyru no
NPUOBPETEHMIO YKa3aHHOro HEABUXMMOrO UMYLLECTBA (ecnu npumeHumo). Ecnu HeaBuxumoe nmyLlectso npnobpetaetcs KnneHtom 3a
cYeT COBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOTO AOroBOpa (NpoekTa aToro gorosopa) KnueHT MoXeT npeocTaBuTb NpeaBapuTenbHbIN
[O0roBop Kynnu-npoaaxu (MPoeKkT aToro goroBopa). [Ans uenev npeaBapuTenbHOro 3anonHeHus 3asiBneHunst Ha AKKpeanTuB JaHHble No
aKkpeauTmMBy MoryT ObITb 3anornHeHbl KnmeHTom nocpeactsom oopMmpoBaHust 3asiBku Ha Cavite baHka.

— B Cny4ae OTKpbITUS AKKpeauTvBa AN Lenen pacyeta Mo caenkam, He CBA3aHHbIM C HEeABWXMMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aaBneHnem KnueHT npepocTaBnsieT LOKYMEHT-OCHOBaHME, Ha OCHOBaHWM KOTOPOro COBepLUaeTCs ykasaHHas caenka. Ona uenen
npeaBapuTeNbHOro 3anonHeHns 3asiBneHns Ha AKKpeaMTUB AaHHbIe MO akkpeauTuBy MOryT ObiTb 3anonHeHbl KnneHTom nocpenctsom
dopmmpoBaHus 3asiBkm Ha Cavite baHka.

5.48.2.2. B dhopme OneKkTpoHHOro AokymeHTa B Cucteme B cootBeTcTBUM € Ycrnosusamm JO.

5.48.2.3. Nocpeacteom CepBuca 3NEKTPOHHON perucTpauuv caenku (NMpMMeHMMO, ecnu  caenka, B pamkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMIA AKKPeanTMB, MPOBOAMTCS C UcMonb3oBaHnem CepBuca anMeKTPOHHOM perncTpaummn caenkum). Npu aTom AoKyMeHTbI, yKkasaHHble
B N. 5.48.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec anNeKkTpoHHoW noyTel BaHka (accreditive@raiffeisen.ru).

5.48.3. BaHK oOTKpbiBaeT AKKpeOAWTUB MNOCMe BbIMNOSMHEHWS criedylolmx ycrnosuin: B baHk npepoctaBneHo 3asiBneHWe Ha AKKpeauTus,
npounsBeneHa onnata baHky komuccmm 3a oTKpbITME AKKpeauTMBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLLeHo OeHEXHOE MOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTMBa, yka3aHHOM B 3asiBNeHMN Ha AKKpeanTuB, Ha c4eTe MOKpbITUA No AkkpeanTtusy. KnueHT nopyyaeTt BaHky
OCYLLECTBUTb NEpPEBOS AEHEXHbIX CPeACTB B CYMME MOKPbITUSI AKKpeaUTMBa C €ro TeKyLLero cyeTa, pekBU3nTbl KOTOPOro ykasaHbl B 3asiBNeHUn
Ha AkKpeanTuB®®, Ha cYeT NOKPbITUA AKKpeaMTUBA.

5.48.4. bBaHk ocTaBnsieT 3a cobon NpaBo OTka3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYNH.

5.48.5. baHk yBegomnseT MNonyyartensa o6 oTkpbITUN AKKpeaUTMBA, HANPaBnss eMy yBe4OMIIEHME, codepalliee ycrnoBumsa AKKpeauTuea U agpec
Moppasgenennst baHka, N0 KOTOPOMY AOMMKHbI ObITb NpeAcTaBneHbl AOKYMEHThI N0 AKKpeaUTMBY. YBEOOMIIEHWE nepefaeTcsl JIMYHO MM Mo
3IEKTPOHHON noyTe.

5.48.6. WN3meHeHune ycnoBui AKKpeaUTMBA MOXET OCYLLECTBMATbCA B 3MEKTPOHHOM BUAE C UCMOMb30BaHUEM aapecoB 3MEeKTPOHHOM MOYThI
BbaHka, KnueHnta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBWUTb OTNpaBuTensd. B kavecTBe Takumx afpecoB 3MEeKTPOHHOW MOYThbI
NCMOnNb3yTCA:

—  ajpec anekTpoHHou noYThl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOro aapeca 3NEKTPOHHOW NoYThI,
cumTaeTcsa oTnpaBfieHHbIM baHkowm;

— apgpec 3nekTpoHHou nouTbl KnuneHTta, ykasaHHbli KnveHTom B 3asiBneHun Ha AkkpeauTuB U B AKKpeautuse, — Noboe coobLueHue,
OTNpaBfieHHOE C AaHHOro agpeca 3MeKTPOHHOM MoYThI, CHMTAEeTCa OTnpaBneHHbIM KnveHTom;

— agpec anekTpoHHoW nouyThl [lonyyatens — W3MYEcKoro nuua, ykasaHHblM B nogaHHoMm [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXKAEHNM aapeca 3NeKTPOHHOWM NoyTbl U B AKKpeanTmee, — nioboe cooblueHne, oTnpaBneHHoe C AaHHOrO aJpeca 3feKTPOHHOW
noyTbl, CYATAETCS OTMpPaBEeHHbIM Takum lMonyyartenewm;

—  afpec KOpnopaTuBHOM 3MeKTPOHHOM NoyTh® Monyyatens — lpuaMHeckoro nuua, nosfyyYeHHbli coTpyaHukoM BaHka ot MNonyyatens u
ykasaHHbI B AkkpeauTuse, — nioboe coobLueHne, OTnpaBrieHHoe C AAaHHOMO ajpeca 3fIeKTPOHHOWM MOYThl, CYATAETCS OTNPaBNEHHbLIM
Takvm NonyyaTtenem.

5.48.7. W3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asBneHns o6 n3aMeHeHun ycrnoeuin Akkpeautmea
1 nogaym Monyyatenem cornacusi C USMEHEHHbIMU YCINOBUSAMU AKKpeauTuBa:

54 Mpu nprobpeTteHnn KnueHTom HeiBUXMMOCTM 3a CHET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTtaBnsieTcs Bo Bcex [ogpasaeneHusix baxka.

Mpu npuobpeteHun KnmeHToMm HeaBMXUMOCTM 3a C4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycrnyrm no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBseTcs ¢ MOMeHTa TEXHUYECKO peanusaumm B otaenbHbix MNoapasaeneHusix baHka, nepeyeHb KOTOPbIX KNMEHT MOXET y3HaTb,
o6paTuBLLMCh B KOHTaKTHbIA LEHTP.

55 Cpok He gomkeH npesblllaTth 365 kaneHaapHbix gHen. Ecnv nocnegHwin AeHb cpoka AencTBus AKKpeamTIBa NpuxoauTca Ha OeHb, He aBnsaoLwmincs Pabounm aHem,
TO JHEM OKOHYaHMWS CpOKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii AeHb.

56 Mpu nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka TekyLumii cYeT, ¢ KOTOpOro JoMmkeH BbiTb OCYLLEeCTBREH NepeBos AeHEXHbIX
cpeacTB, yCTaHaBNUBaETCSA KPEAUTHBIM JOTOBOPOM.

57 AZpec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOSMKEH COAepXKaTb KOPMnopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LIEeAOCTYNHbIX MOYTOBLIX aapecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/ 4OMEHOB TPETLETO YPOBHS U BbiLLE HEAOMYCTUMO.
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—  Ha 6ymaxHom HocuTene B MNogpasaeneHne baHka®;

— B 9MEKTPOHHOM BMAe C ykasaHHoro B n. 5.48.6 O6wmx Ycnosui agpeca 3feKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOZnMCcaHHOro
KnueHTom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B M. 5.48.6 O6LwmMx Ycnosuii®;

— B dpopMe OneKTpoHHOro AokyMeHTa B Cucteme B cooTBeTcTBUM € Ycnosusamm J0O;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (NMPpUMEHUMO, ecrnv CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYIOLLMN
AKKpeanTvB, NPOBOAUTCS C Ucnonb3oBaHveM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.48.8. 3asBneHueMm Ha AKKpPeaUTUB MOXeT GbiTb MPeayCMOTPEHO, YTO U3MEHeHUe YCroBui AKkpeanTuBa TpebyeT cornacust nnua, ykasaHHoro
B 3asBnNeHnn Ha AKKpeauTue, He siBnsoLlerocs Monyyatenem.

5.48.9. baHk BnpaBe Wucnonb3oBaTb aBTOMAaTUYECKOe BOCMPOU3BeAeHMEe LiTamna W/unu akCMMUNbHOE BOCMPOU3BEAEHWE MOAMUCH
YNOrHOMO4YeHHOro nuua baHka (c nomMoLLblo cpeacTB MEXaHNYeCKOro, aBTOMaTUYECKOro U MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBe4OMMEHNAX
1 n3BeLLeHusx, Hanpaensembix KnueHTy n MNonyyaTento B anekTpoHHOM hopMe ¢ agpeca aneKTpoHHoM noytkl baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteua AKKpeanTuBa, NoKpbiTUe No KOTOpoMy hOpMUPYETCH 3a CHET KpeaUTHbIX CpeacTB, npeacTaBnsemblx KnueHty baHkom B
pamMKkax nporpaMmm MMNoTEYHOro KpeanToBaHUSA, MOXeT ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpoKa AeNCTBUSA AKKpeaMTrBa, YyCTaHOBEHHOIO
B AkKpeauTuee, Ha cpok He bornee 185 (Cta BocbMUAECATN NATN) KaneH4apHbIX OHEN.

Cpok genctBusa AkKpeanTuBa, NoKpbITME NO KOTOPOMY (hOpMMPYETCSst 3a CHET UHbIX cpeacTB KnueHTa, MoxeT ObiTb HEOOAHOKPATHO NPOAMEH Ha
ntobon CpoK A0 UCTeyeHnss cpoka AencTema AKkpeanTuea.

5.48.11. AnAa ncnonHenus Akkpeautmea [lonyvaTenb B TeyeHWe cpoka AencTBusa AKKpeauTMBa M B Mpeaenax cpoka Ans npefocTtaBneHus
JOKYMEHTOB, yka3aHHoro B AkkpeauTuee®®,npeacTtaBnseT B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHThI, MOATBEPKAAIOLME BbINONHEHNE BCEX
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B lNogpasgenenue (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEHUN 06 OTKPbITUN AKKpeaUTMBa, HanpaBiieHHOM

Monyyatento;

" B cCnyvasix, NpeayCMOTPEHHbIX YCNOoBUsIMU AKKPeOUTUBA, - B ANIEKTPOHHOM BUAE C MCMONb30BaHNEM aApecoB 3NEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB 3NeKTPOHHOW NoYTbl [NonyyaTens UCNonb3yTes:

—  aJpec anekTpoHHOW nouThl MNonyyaTtens — dpuanyeckoro nuua, ykasaHHbI B AKKpeauTmee unu B 3assrneHun od usMeHeHn ycrioBui
AkkpeauTBa — noboe cooblieHne, OTNpaBfeHHOe C [aHHOro agpeca 3NEeKTPOHHOM MOYThbl, CYMTAeTCs OTnpaBfieHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MeKTPOHHON NoYTkI®! MonyyaTens — lopuanYeckoro nuua, NomnyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
1 yKasaHHbI B AkkpeauTmee unun B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe cooblieHne, oTnpaBneHHoe ¢
[aHHOro agpeca 3MekTPOHHON NOYThI, CYUTAETCs OTNpaBeHHbIM Takum Monyyatenem.

Mpu npegocTaBneHMM OOKYMEHTOB, MPEAYCMOTPEHHbIX YCroBUSMU AKKpeaWTUBA, B 3NIEKTPOHHOM BWAE C UCMONb30BaHWEM aapeca
anekTpoHHon nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHUV MpeacTaBneHus
[OKYMEHTOB, NMPeayCMOTPEHHbIX YCOBUAMM AKKpeauTuBa (nanee — YBegoMrneHue o 3aBepLueHUn NpeacTaBneHnst OKYMeHTOB). YBEAOMMNeHUEM
0 3aBeplleHUV npefocTaBleHUss OOKYMEHTOB OyaeT SBNATbCA 3MEKTPOHHOE CooOLleHWe, HamnpaBreHHOe C agpeca 3MEeKTPOHHOW MOoYThbl
MonyyaTtens Ha aNeKTPOHHbIN agpec nouTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalliee [OKYMEHTbl, NpedyCMOTPeHHble ycnosuamu AkkpeauTveBa [/ nocrnegHWn [OKYMEHT U3 JOKYMEHTOB,
npeaycMOTPEHHbIV YCNoBUAMU AKKpeaUTUB U

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAep)KaHMeM OOHO3HAYHO CBMAETeNbCTBYloLee O 3aBeplueHun onyyatenem
npenocTaBreHns JOKYMEHTOB Mo AKKpEaUTUBY.

5.48.12. Cpok npoBepKku 4OKYMeHTOB baHkoM He AormkeH npeBbiwaTh NATM pabounx gHen, cnegyowmx 3a AHeM NofnyYyeHns JOKYMEHTOB.
5.48.13. baHK ocyllecTBnseT NpoBepKy yKa3aHHbIX B 3asBrneHun Ha AKKpeOWTUB AOKYMEHTOB, NMpedoCTaBrieHHbIX Ha OymaxHOM HocuTene,
noagnvcen n nevatenm Ha HUX (B YacTW HanMyust NOAMNMCEN U MevaTel, ecrnv MHOe He MPedyCMOTPEHO YCrnoBusMM AKKPeAMTMBA), a Takke
yCTaHaBMMBaEeT OTCYTCTBUE MPOTUBOPEUUA MEXAY [AOKYMEHTAMW WCKMHOYUTENbHO MyTEM BU3yanbHOro OCMOTPA [OOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHVMM MpU3Hakam, NnpeabsaBnseMblM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCNOBUAMM AKKpeamTnea n 6aHKOBCKON NMpaKTUKON
no npoBepke AOKYMeHTOB. B cnyyae npeacrtaeneHns B baHk AOKyMeHTOB, coaepxawmx danblumsble (NoaaenbHbie) nevaty unu nognucu, nnbéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe UCMONHeHUs TpeboBaHWi, OCHOBaHHbLIX Ha TaKMX
[okymeHTax. CTOPOHbI cornallatTcs, YTO BU3yarbHas NpoBepKa NpeacTaBreHHbIX MNonyyaTteneM JOKYMEHTOB, a Takke neyarten 1 noanucen Ha
HUX ABNAETCH AOCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBLIM MCNOMHeHneM obs3aHHOCT BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.
MpoBepka bBaHkOM [OKYMEHTOB, NPEOOCTaBIEHHbIX B 3NIEKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB IMNEKTPOHHOW nouThl BaHka,
OCYLLECTBSETCS Ha NPeaMET UX COOTBETCTBUSA YCIOBUSIM NPEAOCTaBNEHMS], YKa3aHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMcaHUs YMNONIHOMOYEHHbIM NuuoM B dopMe K crnocobom, onpeaeneHHbIM B Akkpeautuse,
npegocTaBneHns OKYMEHTOB cnocoboM M € agpeca 3f1eKTPOHHOM MOYThl, yKasaHHbIX B yCnoBuax Akkpeautusa. [lpuMHUMN NPOBEpPKM Takux
[OOKYMEHTOB aHanorm4yeH npoBepke AOKYMEHTOB Ha ByMaxHOM HocuTerne — baHk NpoBepsieT AOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKpeaUTMBa
TOJSbKO MO BHELUHUM MpU3HAKaM U He HECET OTBETCTBEHHOCTb 3a NOCIIEACTBUS, BO3HMKLLME B pe3ynbTaTe UCMOMHEHUS TPeboBaHUM, OCHOBaHHbIX
Ha JOKYMEHTaX, KOTopble He ABNSANUCH NMOASIMHHBIMMN.
5.48.14. Mpu ycTtaHOBNEHUN HECOOTBETCTBUSA NPeaCTaBNeHHbIX JOKYMEHTOB NO BHELUHUM NpU3HaKaMm yCroBUSM
AkkpeauTvea BaHk N0 CBOEMY YCMOTPEHUIO COBEPLUAET OOHO U3 CrieayoLMX JENCTBUN:

- OTKa3bIBaEeT B UCMOSNTHEHUN AKKPEAMTMBA C yBeAoMIIeHneM 06 aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATMS OOKYMEHTOB C pacxoxaeHusmu. Baanmogericteme ¢ KnueHToMm ocyllecTBnseTcsa B

3MNEKTPOHHOM BMAE C WCMOSIb30BAHMEM afpeCcOB 3MEKTPOHHOW MOYTbI, yKadaHHbIX B N. 5.48.6 O6wux Ycnoeui, a Takke nyTem

nognucanvsa KnmeHToM 3asiBneHus 0 BO3MOXHOCTM NPUHATUS JOKYMEHTA C pacxoxaeHusimu B Cucteme B COOTBETCTBUM C YCMNOBUSIMU

Oo.
5.48.15. lNpu NonoxutenbHOM pesynbTaTe NPOBEPKU MPEeACTaBIEHHbIX OOKYMEHTOB, MO0 B cnyvae nonyyeHuss baHkom cornmacus KnveHta
NPUHATL AOKYMEHTbI C PacXOXAeHWsIMM (ecnv MpUMeHMMO) B cCoOTBeTCTBMM C M. 5.48.14 O6wwux Ycnosui BaHk 6e3 [ononHWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTtex no AKKpeaMTuBy U3 CpeAcTB, HAXOAALWMXCS Ha cHeTe NOKPbITUS AKKpeaMTnBa, B CPOK He No3gHee

58 MepeueHb MNogpasaenenuin baHka, B KOTOpbIE BO3MOXHO NPELOCTABNEHNE 3asiBIIEHNS HA UBMEHEHWE YCIIOBUI AKKPEANTMBA/COMMAacus ¢ U3MEHEHHbLIMU YCIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.

59 3a uckroueHnemM M3MeHeHUs agpeca 3MeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne AaHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasanenexue baHka.

0 Ecnin fOKyMEHTbI NPEAOCTaBNAOTCSA B NOCMeAHU AeHb CPoKa AeUCTBUS AKKPEAUTMBA, TO OHW JOMkKHbI BbiTh NpeaocTaBneHbl B BaHk He nosgHee npeaensHoro
BpeMeHM UCNonHeHnst baHkoM AOKYyMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

51 Agpec KopropaTUBHOM 3MeKTPOHHOM MoYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOPNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLefoCTYNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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Tpex Pabounx aHen, cnefyoLmx 3a OKOHYaHUEM Cpoka NPOBEPKM [OKYMEHTOB, U HanpasnseT KnueHTty v MNonyyaTento yBeJOMMIEHNE O packpbITuM
AKKpeaMTVBa MO SMEKTPOHHOW MoyTe.

5.48.16. 3akpbiTue AKKpeauTBa Npou3BOANTCS:

- MO WNCTeYeHUM cpoka AevcTBMSA AKKpeaMTMBa, 3a MCKIOYEHWeM cryyas, Korga AOKYMeHTbl no AkkpeauTuBy Oblnv npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuBea,;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ncnonHeHus npy npegoctasneHnn KnmeHTom nucbMeHHoro TpebosaHnsi 0o
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyyatenem, unu npu npegocTtaeneHuu [lonyyatenem 3asiBneHus o6 oOTkase oOT
NCNonb30BaHns AKKpeauTuBa:

o  Ha BymaxHom HocuTene B MoapasgenexHue baxka®? nnu

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6wux Ycnosun agpeca anekTpoOHHOW NOYThl B BUAE CKaH-KOMWUM NOANMCAHHOMO
Knuentom/Monyyatenem AoKyMeHTa Ha aapec 3MeKTPOHHO noyTkl BaHka, ykasaHHbIf B M. 5.48.6 O6wmx Ycnosuiit®s, unm

o B dopme INeKTpoHHOro AokyMmeHTa B Cucteme B cooTBeTCTBUM ¢ Yenosusmu O, unm

o nocpeactBoM CepBuca 3NEKTPOHHOW pervctpaumm caenkv (MpUMEHWMO, eCnu caenka, B pamkKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYOLLMNIA AKKpeanTyB, NPOBOAUTCA C UCMoNb3oBaHneM CepBrica 3NEKTPOHHOW perncTpaumnm caenku).

— NPV NOSIHOM MCMOMNHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPbITUSE AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbiTUst AKKpeauTuBa Mo OCHOBaHWIO
€ro NorHoro ncnonHeHust) KnmeHTy Ha TeKyLMI CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.48.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNoBUN AKKpeauTnea oCHOBHOMY AoroBopy KnueHTta c Nonyyatenem u 3a
npoBepKy akTUYeCcKoro UCMOMHEHUs OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpHble OTHoLWeHus KnveHTta u Monyyartens.
B3anmHble npeTeH3nn no pacdetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLLMX MO BWHe BaHka, pelualoTca B YCTaHOBIEHHOM
3aKkoHoAaTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue Cyeta C BO3MOXHOCTbLIO Ucnonb3oBaHusa KapTtbl

6.1. Pexwum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTca Ha CuyeTa, K KOTopbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecru
MHOE He BbiTeKkaeT 13 gaHHoro Pasgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepaumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOopMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepes 6aHkomaT NMMBO B kKaccax TOProBO-CEPBUCHBIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLueHUM Opyrnx onepauuii Yyepes GaHkomart, a Takke NMpy OCYLLECTBIIEHUN PaCYETOB Yepes3 SNEKTPOHHbIM TEpMUHAN, BBEAEHWE
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanucu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOProBO-CEPBUCHBLIX NPEANPUATUI (MHbIX YYPEXAEHWI, Yepes KOTOPble MPOBOANTCH
Onepauus no KapTte), a Takke CHATUN HaNWYHbIX EHEXHbIX CPEACTB B KAaccax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPpUHUMatoLWMX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, CNonb3oBaHne (MpuknagbiBaHne K cunTbiBatoLLen NoBepxHocTn) beckoHTakTHon KapTbl/LindpoBon kapTel NnpuaHaeTcs
BaHkom Hagnexawen 1 goctatodHon naeHtudpmkaumen Oepxatens KapTol 1 noaTeepxaeHnemM npaea nposeaeHuns Onepauun no Kapte.

Cnucanwue (3auncneHue) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cucteme n B YCTponcTeax
BaHka ocyLecTBNAeTCs Ha OCHOBaHWWM 3MEKTPOHHbIX AaHHbIX, nocTynawwmx us MnatexHon Cuctembl n M3 YcTpoicTB baHka. YkasaHHble
3MNEKTPOHHbIE [JaHHble npusHaTca BbaHkoM M KnneHToM pacnopspkeHusiMu OeHexHbiMu cpeactBamym Ha Cuetax KnwveHTta, AaHHbIMU
YNOMHOMOY€EHHbIM Ha 3TO NMLOM.

6.1.4. Mpwu otnnumnm BantoTel Onepauun no Kapte ot Bantotel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cnegyowmm
obpasom:

— ecnv BanoTa Onepauun no Kapte otnnyaetcs oT poccuiickux pybnen, gonnapos CLA unu eBpo, To MNnatexHass Cuctema KOHBEPTUPYET
cymmy Onepaumu no Kapte B BantoTy pacyeToB no Kypcy, ycraHaenvmeaemomMy NnatexxHon Cuctemon;

— ecnuv BantoTa pacyeToB oTnuyaeTtcst oT BantoTbl CyeTa, Aanee baHk ocyllecTBNseT kOHBEpTaUMO B BantoTy CyeTa No BHYTPEHHEMY Kypcy
BbaHka Ha gaty un Bpema npoBegeHuns baHkom Onepauwnm no Cuerty;

— B WHbIX cny4vasax baHk ocyllecTBnsieT kKoHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy BbaHka Ha gaty n Bpemsi npoBeaeHus BaHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepaumnsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUSATAN (MHOM YYpexaeHUn, Yepes KoTopoe npoBoaMTCH
Onepauus no Kapte), 3apeructpupoBaHHOM 3a pybexom, 1 BantoTa Onepauun no Kapte otnuyaertcs ot BantoTtel CyeTa, BaHk B3nmaeT komuccuio
3a coBepLUeHne Takoro poga Onepaumii no Kapte cornacHo Tapudam, AeNCcTBYOWUM Ha MOMEHT npoBedeHus Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHbIx cpefcts Ha Cuer KnmeHTa no
pesynbTatam paccriegoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHuK 3asBneHns Knuenta o Hecornacum ¢ Onepauuent no KapTte, ocylectenseTcs
no kypcy baHka, koTopbIi NPUMEHSANCS Ha AaTy u Bpems cnucaHus co Cueta ocnapusaemon KnneHtom Onepaumu no Kapre.

6.1.6.Mpwu ocywwecTteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes KoTopoe nposoantca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOTO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaunm no KapTte B poccunckue
pybnu unu gpyryto BanoTy C UCMNOMb30BaHWEM Kypca, YCTAHOBIIEHHOIO TeM OaHKOM, (PMHAHCOBLIM YYpeXaAeHMEM, Yepe3 KOTOpble NPOBOAUTCS
Onepaumnsi no Kapte. Ecrniu Baniota Cuyeta oTnuuaetcs OT BanioTbl, B KOTOpyl Obina npov3BedeHa koHBepcus, fanee baHk ocywectenser
KOHBepcuio B BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoefeHnsa baHkom Onepauumn no Cyety. B aTom cnyyae nonoxexHus
n.6.1.4 O6wunx YcnoBuit He NPUMEHSOTCS.

6.1.7.0nepaummn no Kapte ocywectenawTca Oepxatenem Kaptel B npegenax JocTtynHoro 6anavca. Ecnv [JocTynHbin 6anaHc npesbIlaeT nMMuT
pacxonoB, YCTaHOBMEHHbIN [naTexHon Cuctemon ans BaHKoBCKOM kapThl COOTBETCTBYHOLLErO TUNa, JocTynHbIM 6anaHc paBeH NMMMUTY pacxooB,
ycTaHoBrneHHoMy NnaTexHoit Cuctemoit ans BaHKOBCKOW KapTbl COOTBETCTBYHOLEro Tunad,

6.1.8.0epxatens KapTbl 0683aH camMoOCTOATENBHO 0 NpoBeAeHus kaxxaon Onepaummn no Kapte nonyyats cBegeHust 06 uameHeHun [JocTynHoro
6anaHca n nponssoauTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coeeplueHus Onepaummn no Kapte Heobxoanmas
cymma 6nokupyetcsa Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

52 MNepeyeHb MoppaspeneHuin BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHWe 3asiBMeHWs Ha U3MeHeHWe YCroBUi AKKpPeAuTUBa/cornacus ¢ M3MeHeHHbIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTb B KOHTaKkTHOM LeHTpe no TenedoHy 8-800-700 91 00.

83 3a wcknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOW MmouTbl Monyvatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCMOBUS BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.

64 MonoxeHne He AENCTBYET B Nepuos npuocTaHosreHns paboTtsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
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,D,OCTyI'IHbIVI OanaHc ans uenen CHATUS HanNMYHbIX OEHEXHbIX CpencTB He MOXeT npesBblllaTb yCTaHOBJ'IeHHbII;I JINMUT CHATUA HanMUYHbIX.

6.1.9.Mpn cHATUM KNMEHTOM Hann4yHbIX AEHEXHbIX CPEACTB B BasntoTe, OTIIMYHOW OT POCCUICKUX pyOnen, B GaHkoMaTax CTOPOHHUX KPEAUTHbIX
opraHv3aumni, pacrnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpPLUEHHON B
6aHkomaTe, B CBSI3W C KOHBepTaLMen BantoThl, T.K. B3aumopacyeTbl MeXAy KPeAUTHbIMU opraHusauusimm Ha Tepputopun PP ocyliecTensioTcs B
POCCUNCKMX pyonsX.

6.2. YcnoBusa Bbinycka/nepeBbinycka BaHkoBCKUX KapT

6.2.1. KnueHT MoxeT nogaTth 3asiBfieHne Ha BblnNyck BaHKOBCKONM KapTbl HA MaTepuanbHOM HOCUTENEe OOHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nuyHom obpalleHun B baHk;

6.2.1.2. Ansa KnueHToB, XenatoLumx BelMyCTUTL K OTKpbITOMy CyeTy BaHKoBCKyto kapTy Ha cBoe ums unu [lononHntensHyto baHKoBCKyto KapTy
Ha umsi PebeHka, — npu obpaleHun B KOHTaKTHbIA LEHTP B COOTBETCTBUM C NpaBunamun Pasgena 10 O6wmx Ycnosun. B atom cnyyae KnueHt
coobLaeT coTpyaHnKy BaHka Homep CyeTa, K KOTOpoMY AormkHa 6bITh BbiNyLleHa baHkoBckas kapTa, BUA 1 KoNnyecTBO BaHKOBCKUX KapT, a Takke
Moppaspenenve poctaeku Kaptbl. MMpu xenaHum KnueHTta BbinycTuTb [ononHuTenbHylo kapTy Ha umsa PebeHka KnveHTy OononHUTENbHO
HeobxoaMmo coobLWnTL CoTPyAHUKY BaHka dbamunuio, uma PebeHka 1 pekBu3nTbl AOKYMEHTa, YAOCTOBepsioLLero NnuyHocTb PebeHka, a Takke
PEKBU3NTLI JOKYMEHTOB, NOATBEPXAAIOLLMX 3aKOHHOCTb HaxoxaeHus Peberka Ha TeppuTopumn PO (nprmMeHumo B crniyyae, ecnu PebeHok siBnseTca
rpaxgaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnseT 3a cobown npaso notpebosaTtb OT KnueHTa npedocTaBuTb KOMUU yKa3aHHbIX Bbille
[OKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Caite baHka B cootBeTcTBMM € Ycnosusmu [O.
6.2.1.4. Ha Caiite BaHka npu ycnoeuu npoxoxaeHns KnmeHtoM yaanéHHow (B1oMeTpryeckon) naeHTudmukaumm gusmdeckoro nuuass;
6.2.1.5. B Cucteme B cooTBeTcTBUM € Ycnousaimu O.

Nms [Oepxatens Kaptel amboccupyeTcsi (nevataeTcsi) Ha BaHKOBCKOW kapTe Ha MaTepuanbHOM HOCUTene naTUHULEW B COOTBETCTBMM C
npasunaMmun TpaHcnmTepaumn, NPpUHATLIMU B BaHke, ecnn KnneHToM He 3asBreHo nHoe.

6.2.2. 3asBneHne Ha odopmreHne  BaHkoBckon KapTbl 6e3 martepuanbHoro Hocutens KnueHt moxeT nogatb B MoOOGUNBHOM MPUIOXEHWUU
PanddanseHbaHka 1 npu nMyHoMm obpalleHmmn B baHk.

6.2.3. Mo xenaHunio KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxartento KapTel (Npu JOCTUXEHWUU
OepxaTtenem KapTbl Bo3pacta 14 neTt, ecnu nHoe He npegycmoTpeHo Obwmumn Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMEHTanbHON Bblaauu:
— B MOMEHT NpuHATMA BaHKkoM 3asiBNeHus-aHKeThbl/3asiBNeHns Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

—  rnocpefcTBoM kapTomata®®. O Bo3MOXHOCTU nonyyeHnsi BaHKoBCKoW kapThl B kapTomaTte baHk ysegomnsieT KnneHToB nocpeacTsom
pasmeLleHnst CooTBETCTBYLWEeN MHdopmaummn B Cucteme PanddainseH OnnaiH/HanpasneHns CMC-coobueHusi Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnueHrta. [ina nonyvenns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyYepefHo ABa WHAMBMAOYaNbHbIX KOAA, MOSlydeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanseH OHnanH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHta. BoneusbsasneHne KnueHTa o Bbigade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomarta noaTrsepxgaeTcs BeeaeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaeTcsi nonyyeHHon KnueHtom ¢ MmoMeHTa Aktuaumm KapTtsl;

—  nmocpedcTBOM ee AocTaBku B [MyHKT Bblaaun®’ (He NMpMMeHUMMO K OOCTaBke NnepBoit BaHKOBCKOW KapTbl, BbIMYLWEHHON K NepBOMYy
Tekylwemy cyeTy KnueHnTta B baHke). baHk BnpaBe yCTaHOBWUTL OrpaHuveHus/oTkaszaTb B NpedocTaBfieHnM YCryru no JocTaBke
BaHkoBckux kapT B [MyHKTbI Bbigaun 6e3 o6bsicHeHns npuyvH. Bonensbasnernne KnneHta o goctaske baHkoBckow kapThl B [yHKT
BblAaumns® moxeT 6bITb NogaHo KnueHTom yepes Cuctemy unu Yepes KoHTakTHbIM LeHTp. BaHkoBckas kapTa goctasnsetcs B MyHKT
BblJayu B 3aneyaTtaHHOM KoHBepTe. [N nonyyeHus koHeepTta ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmTb COTPYAHNUKY
MyHKTa BblgaYM nonyyeHHbI koa®® nMbo BBecTU ero Ha aKpaHe noctamarta Ans OTKPbITUS AYerkn. KnueHT o6s3yeTca nonyymts
KOHBepT ¢ BaHkoBCKON KapToi B TeyeHue 7 (Cemu) KaneHgapHbiX AHEN C AaTbl nonyyYeHus koga. baHkoBckas kapTa cumMTaetcs
nonyyeHHon KnueHtom ¢ momeHTa AkTmBauumm Kaptbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSAKe,
npegycmoTpeHHoM B M. 1.4 O6wmx Ycnosuin.

Ecnu B yka3aHHbIV Bbille cpok KnneHT He obpaTuncs B MNyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW kapTon noanexut Bo3spaTty B baHk,
a KnuneHTt HacToswwmm nopyyaeT baHky npoussectn Brnokuposky KapTbl u ee yHuutoxeHne. Komuceus 3a goctasky BaHkoBckow
kapTbl B IMyHKT Bblgaum ynnaunBaetcsa KnmeHToOM B COOTBETCTBUM C AencTBytowmmy Tapudamu baHka.

Ha BaHKkoBCKOW kapTe MOMeHTasnbHOM Bblgadn amunusa n umsa Oepxartena KapTol He ykasbiBaoTcs. MOMeHTanbHOM Bblgaye He nognexar
BaHkoBckne kapTbl ¢ WHAmBMAyanbHbIM Au3aniHOM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4AYuM Ha HOBbIN CPOK OENCTBUSA
OCYLLECTBISIETCS B CTaHAAPTHOM MOpsiAKe, NpU 3TOM Ha nepesbinyckaemort baHkoBckon kapTe ByayT ykasaHbl hamunus u ums Oepxatens KapTbl.
BaHKoBCKMe kapTbl MOMEHTarbHON Bblgayn He BblaatoTcsa PeGEeHky.

6.2.3.2. B Mogpasanenexnun goctaeku Kaptel. B atom cnyyae [epxatens KapTbl 06513yeTcsi Nony4nTb U3roTOBMEHHY BaHKOBCKyto kapTy B
TeyeHue 2 MecsLEeB:

—  C MOMeHTa Nn4yHoro obpalleHunss KnveHta B BaHk/ KOHTaKTHbI LIEeHTp C 3asiBNeHMeM O Bbinycke BaHKOBCKON KapThl;

—  Cc MomeHTa obpallenust KnueHTa B NogpasgenenHune baHka/ KOHTaKTHbIM LEHTpP C 3asiBNieHneM o nepesbinycke BaHKOBCKONM KapThl;

—  Mocre UCTeYeHWsl cpoka AecTeust npeabiayLieit baHkoBcko kapThl B criydae eé€ nepesbinycka BaHkoM Ha HOBbIN CPOK B COOTBETCTBUU
cn. 6.2.6 O6wWmx Ycnosui.

Mo ncreveHun ykasaHHoro cpoka baHk yHu4TOXaeT HeBocTpeboBaHHyl0 BaHKOBCKYO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMNPAaBEHUS.
[Mo4TOoBOE OTNpPaBreHNe ocyLLeCTBRAETCA B npeaenax Tepputopuun P®. baHkoBckas kapTa HanpasnseTcs baHkom Ha Agpec JOCTaBKu.
Boneunsbsasnexnve KnueHTa o HanpaeneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPABEHNEM MOXET ObITb NogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToM cnyyae KnmeHT coobliaeT coTpyaHuky barka Agpec goctasku. OhopmneHme 3asiBNeHNs OCyLLECTBNSETCS

85 Ycnyra npefocTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

66 KapTomaT — 3TO YCTPOCTBO MO aBTOMaTUYeCcKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadv KapT B KapTOMaTe OKasbiBAETCA MO Mepe TEXHUYECKO peanusauum B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaeneHunin, NpeaocTaBNAWMNX AaHHY0 yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B KOHTaKkTHOM LieHTpe.

57 Ycnyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyxuBanmne), a Take KnmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

58 Ycnyra npegocTaBnseTca ¢ MOMEHTa TEXHUYECKO peannsaLi.

5 Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bblgaum KOTOporo Beibpan KnveHT.
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B COOTBETCTBMM C NpaBuiamu pasgena 10 O6wmx Ycnosui.
— MNoppaspenenue baHka. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBIEHUN.
— Cucrtemy B cooTBeTCTBUM € Ycnosuamu O (MpUMeHUMO TONbKO Ans NepBUYHOrO Bbinycka BaHkoBckol kapThl).

B atom cnyyae BaHkoBckasa kapTa cuntaetcsa nonydyeHHon [OepxaTtenem KapTbl ¢ MoMeHTa AktuBauuun KapTel. Ecnv B TeueHne 2-x mecsueB C
MOMEHTa OTnpaBKku NoyTon baHkoBckas kapTa He Obina akTuBuposaHa, KnueHT nopyyaeT baHky npoussecTtu bnokuposky KapTbil.

6.2.3.4. MocpeacTBoM Kypbepckon gocTasku. B aTom cnyvae baHkoBckas kapTa cuuTaetcs nonydeHHon [Oepxartenem KapTbl ¢ MOMeHTa
AxkTtnBauun KapTtbl. Ecnu BaHkoBckas kapTa He 6bina npuHsaTa Jepxatenem KapTbl y COTpYAHMKA KypbepCKoW Cry>0bl, TO OHa NOANEXMT BO3BpaTy
B baHnk. KnueHT HacTosawmm nopyyaeT baHky npoussectn briokuposky BaHkoBCkow KapThl B criydae ee Bo3spaTta B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMu Tapudamm baHka.

Ecnun nHoe He ykasaHo HuXe, KypbepcKasi JOCTaBKa OCYLLECTBSAETCS Ha YKa3aHHbIN KNMeHToM AJpec focTaBku B npedenax tepputopum PO (npu
YCroBuK, 4TO Kypbepckas cry»ba ocyLLecTBNseT JOCTaBKy KOppPecnoHAeHUMM No yKkasaHHOMY aapecy). BonensbasneHve KnueHTta o HanpasneHum
emy BaHkoBcKkoW KapTbl Kypbepckon crny6oi MoxeT ObiTb nogaHo KnueHTom yepes:

—  KoHTakTHbI LeHTp. B aTom cnyyae KnueHTt coobuiaet cotpyaHuky baHka Agpec goctasku. OdopmneHne 3asiBrneHns ocyLecTBnseTcs
B COOTBETCTBUM C npaBunamu pasgena 10 O6wmx Ycnosui. Yepes KoHTakTHbIM LeHTP KnMeHT MoXeT odhopMUTb 3anpoc Ha LOCTaBKy
BaHkoBCKOM KapTbl Kypbepckow cnyxbon 3a npegensi P® npu ycnosuu, 4TOo Kypbepckas cnyxba ocyllecTBnseT AOCTaBKy
KoppecnoHaeHuun no ykasaHHoMy agpecy. B aTom cnyyae Agpec goctasku KnueHT coobliaeT npy obpalleHnn B KOHTaKTHbIA LEHTP, C
obsizaTenbHbIM NpegocTasneHmemM B baHk No anekTpoHHo no4Te ¢ agpeca, npegocTasneHHoro paHee Knnentom B baHk, Ha ykasaHHbIN
BaHkoM agpec 3MeKTPOHHOW MOYTbl CKaH-KOMUWM MOAMWCAHHOrO UM 3asiBNeHus Ha focTaBky BaHkoBCKOM kapTbl He nosgHee AOHSA
obpatueHnsi B KOHTaKTHbIN LEHTP.

— [NoppasgeneHve baxka. B atom cniydae KnueHT ykasbiBaeT A4pec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMeHMMO AN NEPBUYHOIO BbiMycka BaHKOBCKOW KapTbl, €CNN MHOE He YKa3aHO HUXe).

Mpun nepernyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBku B 3asiBNeHun Ha Bbinyck KapTbl. Mpy aTom
pocTtaBka MoxeT ObiTb odopmneHa Ha agpec B npegenax P® npu ycrnoBuw, 4To Kypbepckasi cryxba ocyllecTBnsieT OOCTaBKy
KOppecnoHAeHummn no ykaszaHHoMy KnneHtom agpecy. KnueHT Takke BnpaBe nogaTtb nocpefactsomM CuUCTeMbl 3asiBNEHMEe Ha JOCTaBKy
emy baHkoBckow KapTbl (Npy NepBnYHOM Bbinycke Nnbo nepeBbinycke BaHKOBCKONM kapTbl) Kypbepckon cryxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnoBmu, 4To Kypbepckas crnyxba ocyLuecTBnseT AOCTaBKy KOppecnoHAeHUMM No JaHHOMY agpecy

Ecnu KnueHT aBnsetca aepxartenem MNaketa ycnyr «MpemunanbHbiny, «MpemuanbHbin 5», «Mpemuym OupekT», oH BNnpaBe nogatb NOCPELACTBOM
Cuctembl 3asBneHne Ha goctaeky [JononHutensHon BaHkoBckow KapTbl [JoBepeHHOMY nuLy Kypbepckow cryx6on no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnoBuu, 4To Kypbepckas cryxba oCyLLeCcTBMAET AOCTaBKy KOpPeCnoHAEHUMM NO JaHHOMY aapecy.

KnueHT noanucbiBaeT 3asBneHne Ha JoctaBky baHkoBckon kapTbl/ [JlononHuTensHoM BaHKOBCKOWM KapTbl B MOPSAKe, YCTAHOBIEHHOM B YCMNOBUSIX
0o.
6.2.3.5. B crnyyae nepBuYHOro BbiMycka KapThl - NOCPeOCTBOM MocTamara, yctaHoBneHHoro B MNogpasaeneHun baxka’™.

Boneusbasnexnne KnueHTa o Bbigave eMy BaHKOBCKOW KapTbl MOCPEACTBOM MocTamata MoxXeT ObITb nogaHo KnveHTom Yyepes KOHTaKTHbIV LEeHTP
B COOTBETCTBMM C npasunamu pasgena 10 O6wmx Ycnosun. MNpu Bbibope KnueHTom gaHHoro cnocoba Bblgadn baHkoBckon kapTbl BaHk
HanpaenseT KnveHTy kof Ans OTKPbITUS SYerku noctamata Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTa. Cpok AencTeus kopga Ans
OTKPbITUA S4YENKN nocTamaTta cocTaBnseT 5 pabounx AHelr ¢ MOMeHTa ero HanpasneHuns Knuenty.

BaHkoBckas kapTa cuuTaeTca nonydeHHon [depxatenem KapTel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu baHkoBckasi kapta He Obina
BocTpebosaHa [lepxxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky npon3secTy BRokupoBKy 1 YHUHTOXUTL HeBOCTpeboBaHHY0 BaHKOBCKyO
KapTy.

6.2.4.baHk npegocTtaBnseT KnveHTy pekBuauTbl BbinyleHHoOW BaHkoBckon kapTbl ©6e3 matepumanbHoro Hocutens B MoOGunbHOM npunoXxeHun
ParidppanseHbaHka. baHkoBckas kapTa 6e3 maTtepuanbHOro HocUTens cunTaeTcs BblAaHHOW KnnMeHTy ¢ MOMeHTa NosiBNEHMs €€ peKBU3MTOB B
MobunbHoM npunoxeHunn PariddanseHbaHka.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapTbl (B TOM Yncrie NepeBbinyLLEHHON) BO3MOXHO TONMbKO nocne Aktuaumm KapTbl, 3a UCKIIOYEHNEM Criyyaes,
yCTaHOBMEHHbIX OBLLMMN YCroBusmu.

6.2.6.Komuccusi 3a rogosoe obGcnyxvBaHue BaHKoBCkoW KapTbl’' B3WMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByoWMMY Ha aaty nogaym KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBneHus Tapudamu n ganee B nepsbii Pabounin AeHb nepBoro mecsiua
Kakgoro cnegytowiero roga o6cnyxvmBaHmsa B COOTBETCTBUN C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOro HUXeE.

Komuccus 3a ropoBoe obenyxuBaHue BaHKOBCKOW kapTbl, HAaUMHas CO BTOPOro roga OOCNyXWBaHUSI He B3MMaeTCH, ecrnv B TeyeHue 12
(OBeHaauaTn) MecsaueB co AHA NocneaHero B3MMaHunst komuceum 3a rogosoe ObcnyxunsaHne bankoBckor kapTel Onepauun no BaHkoBCKoOM KapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckol kapTe baHk B3uMaeT KOMUCCUIO 3a rogoBoe 06CnyXMBaHue
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro MecsiLa roga obCnyXuMBaHUS, CIeayloLWwero 3a roqom obcnyxmeaHus, B KOTOpoOM Obina
coBepLueHa Onepaums no BaHKOBCKOW kapTe, B COOTBETCTBUM C AENCTBYHOLLUMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTHoro poroBopa KnueHTy Obina BbinyweHa baHkoBckasi kapta 6e3 B3MMaHWsi KOMUCCUM 3a rO4oBOe OGCrnyXuBaHue
BaHkoBCKOlM kapTbl, TO nocne npekpaweHns KpeouTHOro AOroBopa, HauMHas CO Criegylolero roga obCnyxuBaHUS, KOMWUCCUS 3a FOAOBOE
O6cnyxvBaHne baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille MOpsake B COOTBETCTBMM C AENCTBYHOLMMU Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NpegyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKOBCKOWM KapTbl B MOPSiOKe,
npeaycMOTPEHHOM COOTBETCTBYOLMMK Tapudamu.

6.2.7.baHkoBckMne kapTbl 6e3 3asBneHuss KnueHTta nepeBbinyckaioTcs BaHkOM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKW, E€CIM WMHOE He
ycTaHoBneHo O6LMMM YCnoBuamn, B YaCTHOCTU, ECN CPOK AeNCTBUS BaHKOBCKMX kapT He Obln NPONOHIMPOBaH B MOPSAKE, YCTAHOBMEHHOM M.
6.2.8. Npn aTom baHkoBckon kapTe npucBanBaeTcs HoBbIn MNH-koa, koTopbii KnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBMM € N.1.107 O6wmx
Ycnosun.

HononHutensHasa baHkoBckasi KapTa, BbinylweHHaa Ha M4 PebeHka, He nepesbinyckaeTca Ha HOBbII CPOK Npn OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINONHEHUM OLHOTO U3 CriedyoLMX YCMOBUIA NepPeEBbINYCK BaHKOBCKUX KapT He OCYLLECTBNSETCS:
6.2.7.1.  ocTaTOK AEHEXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUK 3a rogoBoe obcnyxmBaHue BaHKOBCKOM kapTbl MO COCTOSIHUIO!
- Ha Havano OnepauMoHHOro AHSA 6-ro Yucna nocrneaHero Mecsila cpoka AevicTaus baHkoBCKon kapThl - Ans BaHKOBCKMX KapT, KPOMe yKasaHHbIX

70 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Mogpasgenequil, NpeaocTaBnstoWwmnx AaHHY0 yenyry, KIMeHT MOXEeT yTOUYHUTb Ha caitTe
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.
" Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOe COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMONb3oBaHWeM (3a NepBbI rof 06CnyXMBaHUS) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLmii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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HUXE,
- Ha Ha4yano OnepauMoHHOro aHA 16-ro Yncna nocnegHero mecsua cpoka aenctenst baHkoBckom kapTbl - ANt BaHKOBCKMX KapT, OTKPbIThIX B pamMKax
3apnnaTHblx nporpamMm B [logpasgeneHusx, HaxoAswuMxcsi Ha TeppuTopum . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NpUMeEHSIeTCH, ecny KoMmuccus 3a rogosoe obcnyxmeaHue baHkoBckon kapTel ynnadmsaetcs KomnaHuen.
- Ha Havano OnepaunoHHOro AHA 25-ro yicna mecsua, NpeaLiecTBYIoWero nocnegHeMy Mecsily cpoka AevcTsusi baHkoBckoW KapTbl, - Ans
BaHKkoBCkux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTMNPaBEeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxogatcs Ha Hepaboumnin AeHb, TO ykadaHHas Bbille npoleaypa NPOBEpKM HanMuns AeHEXHbIX CPeACTB, AOCTaTOUHbIX
Ans nepesbinycka BaHKOBCKMX kapT, Npou3BoanTcs B bnvkanwnii Pabounii aeHb.

6.2.7.2. B TeyeHue 11-T1 nocrnegHux mecsiues otcytcrBoBanu Onepaumu no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpaileH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PeLLEHWIO NPONOHMMPOBaTL CPOK AelcTBUA BaHKOBCKMX kapT Ha MaTepuansHom HocuTtene’2. O nepuoge, Ha KoTopbilii
NPONOHIMPOBaH CpoK Aencteua baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTtpeHHom B n.2.15 O6wwmx Ycnosun.
Oencteue nonoxeHun OOLWKMX YCMNOBWI, KacalLMXCs aBTOMaTUYECKOro nepesbinycka BaHKOBCKMX KapT, NPMOCTaHaBNMBAaETCst B OTHOLUEHWUU
BaHKoBCKMX kapT, CPOK AeACTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NEPUOA TakoW NPOSOHraumMmn 1 Bo3obHOBNAETCS nocne ero 3aseplueHus. MNpu
NPOSIoHrauun cpoka AencTens baHkoBCkMX kapT Ha maTepuanbHoM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSOHIUPYIOTCA
B TOM Xe nopsake 6e3 AononHUTENbHOro yseaomneHus Knvexra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHne Banka nubo B KOHTaKTHbIM LEHTP C Uenbio nepesbinycka baHkoBckom kapTbl Ha
MaTepuanbHOM HocuTene (Hanpumep, nNpu HeobXoAMMOCTM 3aMeHbl NacTyka, yTepe nnu kpake BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEXHWN
cpok fencteus. Npu aTom BaHkoBcKkon kapTe npuceavBaeTcsa HoBbIW [MNH-koA. MNepeBbinyck BaHKoBCKOW KapTbl TOro Xe Tuna Ha NpPeXHUn CPoK
OEeNCTBUS OCYLLECTBIIAETCA MPW YCNOBUM HanNMumsa OeHexHbIX cpedcTB Ha CyeTe B pasmepe KoMuccuu 3a nepesbinyck BaHKOBCKOW kapThbl (ecnm
NPUMEHUMO), YCTAHOBMEHHON AENCTBYIOLLMMU Ha 3TOT MOMeHT Tapudamn. baHk Bnpase nepeBbinyCTUTL BaHKOBCKYIO KapTy, 4O OKOHYaHWS Cpoka
[OEeNCTBUSI KOTOPOW ocTanoch He 6onee 6-Tn MecsALEB, UMW CPOK AENCTBUSI KOTOPOW OblN NPOSIOHIMPOBAH B NOpsAKe, yCTaHOBNEHHOM n.6.2.8 O6Lwmx
YcnoBuiA, Ha HOBbI CPOK OENACTBUSA NPU YCNOBUM Hanuuusa Ha CyeTe AeHeXHbIX CpeacTB B pasMepe KOMUCCUMM 3a nepeBbinyck BaHkoBcKoM kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmBaHve baHkoBCKOWM KapTbl, IPEAYCMOTPEHHbIX 4ENCTBYIOLLMMW HA 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk o6 oTkase oT obcnyxuBaHus no BaHKOBCKOWM kapTe B criedylollem rogy, B MOpsiake,
npeaycMoTpeHHoM B M. 6.2.11 O6wux Ycnosuii. MNogaya 3asiBneHns Ha nepeBbinyck baHkoBckol kapThl B cBs3u co cmeHon PO KnneHTa vepes
KOHTaKTHbIN LeHTP OCyLLEeCTBRASETCH TONbKO nocne npegoctasneHns KnmeHtom B baHk akTyanbHOro AOKYMeEHTa, yA0CTOBEPSIOLLErO ero fIMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIN CPOK (MpW YCNoBKAX NepeBbinycka baHKOBCKOW KapTbl HA HOBbIN CPOK,
yKasaHHbIX B HacTosilLeM NyHkTe) 4o 16 sHeapsa 2012 roga, TO B AanbHeWweM KOMUccKs 3a rogosoe obcnyxvBaHne baHkoBckon kapTbl bygeT
B3MMaTbCs €XerogHo B Mecsili, COOTBETCTBYIOLMIA MecsLy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEVCTBYIOLLMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBLI CPOK (MpW YCNOBUSAX NepeBbINycka KapTbl HA HOBbIVA CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 aHeapsA 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe obcnyxueaHne baHkoBckon kapTbl 6yaeT B3umaTbes B
COOTBETCTBMM C . 6.2.6 OB6LINX YCrnoBun.

Belgaya nepeBbinyLeHHo baHkoBckow kapTbl ocylecTnsetcs B MNogpasneneHnn baxka, onpegeneHHom KnueHtom npu obpaiieHnn B baHk 3a
nepeBbinyckom BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.7.1 O6wwmx Ycnosui.

Bce nonoxeHns HacTosLWero NyHKTa pacnpocTpaHATCs ToMbKo Ha baHKoBCkMe kapTbl HAa MaTepuanbHOM HocuTene.

6.2.10. Mepesbinyck BaHkoBCKMX kapT 6e3 MaTepuanbHOro HoCUTENs Mo UHMuMaTuBe KrniveHTa He ocywiecTsnsietcs. KnMeHT MoXeT ohopMuThL
HoByto BaHkoBckyto kapTy 6€3 MaTepuanbHOro HocUTenNs B NOpsiAKE, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCRoBHiA.

6.2.11. Ecnn KnueHT enaeTt oTkasaTbCs OT aBTOMATUYECKOro nepesbinycka’ BaHKOBCKOM KapTbl HA HOBbLIM CPOK, OH JOMKEH MUCbMEHHO TM6o
MOCPeACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBeAOMUTL 06 3ToM BaHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga O6CJ'Iy)KMBaHMF| BaHkoBckom KapTbl Ana BaHkoBcKkuMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 yncna nocnegHero mecsiLa Tekyllero roga obcnyxuBaHus baHKOBCKOW KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamm B lNogpasaeneHunsx, HaxoasaLWwmxcsa Ha TeppuTopum r. MockBbl M MOCKOBCKOTO PernoHa;

— 8o 20 vyncna Mecsua, NpeaLecTByOLEro NocneaHeMy MecsiLy Tekyuiero roga obcnyxusanus baHkoBckow kapTbl, Ans BaHKOBCKUX KapT co
€rnocobom AOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPaBNeHNs/ KypbepCcKon 40CTaBKO.

Ecnu KnuneHT xenaeT oTkasaTbca OT 06CnyxuBaHus no baHkoBCKoW kapTe B crieaytowlem rogy OH AOSKEH NMUCbMeHHO nMbo obpaTuBLIMCL B
KOHTaKTHbIN LeHTp yBeAoMUTb 06 aToM BaHk He nosaHee nocnegHero PaGoyero AHSA nocnegHero MecsiLa TekyLero roga o6cnyvBaHus.

Komunccusa 3a ronoBoe obenyxunsaHne BaHKOBCKOWM KapThl B3MAETCA 3a KaXabl MOSHbIN U HEMOMHbIV rog 00CnyXnBaHus.

6.2.12. Mpwu xenaHnm KnneHta nameHnTb TMN BaHkoBckow kapThl, Jepxatento KapTbl MoXeT 6biThb BbinyLeHa baHkoBckas kapTa MHOro Tuna, ans
yero KnneHTy Heobxoanmo obpatuTbea B [NogpasgeneHve baHka ¢ COOTBETCTBYIOLLMM 3aSBIEHNEM.

6.2.13. B cnyyae npekpalleHus BaHkom Bbinycka (nepeBbinycka) BaHKOBCKMX kapT COOTBETCTBYHOLLErO Tuna baHk ocTaBnseT 3a cobon npaBo npu
aBTOMaTU4eCKOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N.6.2.7 Obwmx Ycnosun BeinycTutb OepxaTtento Kaptel BaHkoBckyto kapTy
MHoro Tvna’4. B aToM crny4yae He MnosfgHee 4YeM 3a 1 MecsAl OO OKOHYaHMS cpoka AeicTBus BaHkoBckoi kapTbl BaHk B no6oit ns dopm,
npeaycMoTpeHHbIX Nn. 2.15 O6wux Ycnosui, uidopmmnpyeT KnneHTta 06 nameHeHun Tuna baHkoBckol kapTbl. KnueHT BnpaBe oTka3aTbCs OT Takow
BaHkoBCKOW kapTbl, 06paTUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LLEHTP He No3AHee 5-ro yncna Mecsa OKOHYaHUsl Cpoka AENCTBUS
BaHkoBckoln kapTbl (a Ana BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTtHbiX nporpamMm B lNogpasgeneHnsx, HaxoasmMxcs Ha TeppuTopun T.
MockBbl 1 MOCKOBCKOIO perroHa He no3gHee 15-ro uncna nocregHero mecsila cpoka AencTBrus baHkoBCKow KapTbl).

6.3. YcnoBus o6cnyxuBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MCMONb30BaHWUs KapTbl B CUTyaumsXx, HaXOASLIMXCA BHE €ro KOHTPOrsl, 3a OTkasbl B
npueme Kaptel/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBMCHBIX NPeanpuaThiA, a Takke 3a ownbKM, nponsoLlealune B pedynbtaTe AeAcTBum /
6e3neicTBUA TPETLUX NNLL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTESe MOXeT ObITb M3bsATa GaHKOMaToOM No pacnopsxxeHuo BaHka B cnydae, ecnu:

—  Kapta 3abnokupoBaHa no nHuumaTuee baHka nunu no 3anpocy KnveHta,
—  MpeBbIEHO JOMYCTUMOE YMCNO NONbITOK BBeAeHWs HeBepHoro NWH-koaa;
— Kapta 3a6bita Jepxatenem KapTbl B yCTPOWCTBE CHMTbIBAHWSA AAHHBIX C MArHUTHOM NONOCkl/unna;

72 BaHKOM OCyLLECTBIeHa NPOSIOHraLmMa Cpoka AeicTBUA BCexX BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTESe, CPOK AEMCTBUS KOTOPbIX 3aKaH4MBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

73 HenpumeHnmo anst BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Gbin NPOSIOHIMPoBaH Mo pewueHunto baxka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNONb30BaHMs Takol BaHKOBCKOM kapTbl, eMy HeobxoaumMo obpatutbes B baHk ¢ 3asBneHnem Ha BriokupoBky BaHKOBCKOW KapTbl.

74 Mpun aTOM pa3mep rofoBON KOMUCCUK 3a 06CyXuBaHWe (3a nepebiin roa o6enyxusaHms) BaHKoBCKoM KapTbl MHOTO TUMa He GyaeT NpeBbilaTb pa3mepa KOMUCCUM
3a rooBoe 06CnyxuBaHue, yCTaHOBNEHHOTO Ansi BaHKOBCKOM kapTbl, BbiNyck (NepeBbInyck) koTopol baHkom Gbin npekpatleH.
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— B GaHKomaTe npom3soLlen c6or NporpaMMHOro UK annapaTHOro obecneyeHus.
B cnyyae nsbatua Kaptel 6aHkomaToM baHka Kapta 6yget goctasneHa B MNogpasgenexune goctasku KapTbl.

6.3.3.KapTa Ha maTepuanbHOM HOcKTene AOIMKHA ObiTh BO3BpalleHa B baHk:

— B MOMeHT nogaym KnueHTom 3asBrneHus o Hecornacum ¢ Onepaumven no Kapte (cornacHo n. 6.10.1 O6wmMX yCnoBui), eCrivu Ha MOMEHT
coBepLueHus ocnapvaemon Onepauun no Kapte, KapTta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogaym KnueHTom Takoro 3assneHus KapTa
3abrokmMpoBaHa, ecnv nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBanuio BaHka npu Hanwuun y BaHka MHdopMauMn 0 BEPOSTHBIX UM OENCTBUTENbHBIX NPOTUBO3aKoHHBIX Onepauusx no Kapte.

KnneHT 06sa3yeTcs yHUUTOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pe3aB eé BAOMb MarHUTHOW MOMoCh:

— Npu ucTedeHun cpoka gencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obin NpONoOHrMpoBaH B MOPSAKE,
yCcTaHOBMEHHOM . 6.2.8. O6wux Ycnosun,

—  npwv nony4yeHun Hoeomn KapTbl, nepeBbinyLLEHHOW Ha HOBbIN CPOK AEeNCTBUS,

—  Npw pacTopxeHuun [loroBopa 04HOBPEMEHHO C nogayert 3asiBneHusi o pactopxxeHun florosopa (3akpbiTun CyeTa), ecnv MHoe He YCTaHOBIEHO
BaHkom.

HecobnioaeHne KnveHTom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHuuToXMTb KapTy B yka3aHHbIX BbiLLe CIyYasx Npu3HaeTcs HapyLueHeM
€O CcTOpoHbI KnneHTa ycnosun [Jorosopa.

6.3.4.Mpu npekpaleHun [loroBopa OCTaTOK AEHEeXHbIX cpeacTB Ha CyeTe 3a BbIMETOM CyMM Bcex 06sA3aTenscTB KnueHTa, BO3HUKLLMX Mpw
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHuss baHka cornacHo Tapudam, nHown 3agomkeHHocTn KnueHTa nepen
BaHkom nepeuuncnsieTcsa no ykasaHHbIM KnveHToM pekBusutam unu Bblgaetca KnmeHTy HanuuHbiMmn Yepes kaccy baHka ¢ yyetom n. 5.34 O6wmx
Ycnosun.

6.3.5.KapTa Ha maTepuanbHOM HocuTene sBNseTcs cobCTBEHHOCTLIO BaHka. KapTta Ha maTepuansHoM HocuTene MoxeT BbiTb 3bsATa baHkom 6e3
06 BbSCHEHNSA NprYKH NMBOo No NnepeoMy TpeboBaHMIo (B TOM YnCe MO NpUYMHaM, ykadaHHbIM B M. 6.3.3 O6Lwwmx Ycnosuit) oomkHa ObiTe HeMeaeHHo
BO3BpalleHa B baHk, B TOM uncne npu HapyweHun Oepxatenem KapTel nopsgka ncnonbsosaHusa Kaptol. MNpu Hapywenun Oepxatenem KapThbl
nopsiaka ucnonb3oBaHusi Kaptel 6e3 matepuanbHoro HocuTens baHk Bnpase 3abnokupoBath Takyto KapTy 6e3 06bACHEHUS NPUYMH.

6.3.6.BaHk BnpaBe ycTaHaBnuBaTh JIMMUTbI CHATUA HanMUYHbIX M JIumuT no KapTe.

[HeBHON JINMUT CHATUSA HaNMYHbIX YyCTaHaBnMBaeTca oTaenlbHO No OCHOBHOWM M BbIMYLEHHbIM K Hen [lononHutenbHelM KapTam. ExemecsayHbin
JINMUT CHATUA HanU4HbIX aBNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLWEHHbIX K Her [ononHuTenbHbix KapT.

6.3.7.JIMMUT cHATUS HanuuHbIX/ JIumMKT no KapTe Ha MaTepuanbHOM HocuTene MoXeT GbiTb 3MeHeH BaHkom no 3aseneHuio KnveHTa B npegenax
MaKcuMasbHOW CyMMbl, YCTaHOBMEHHO Tapudamu, B ONMcaHHOM Hibke nopsiake’:

6.3.7.1. [Ans uameHeHusi yCTaHOBNEHHOro AHEBHOIO JlIuMUTa CHATUA HanUYHbIX KNneHT MoxXeT:
—  obpatutbes B MNogpasgeneHne baHka ¢ NMCbMEHHbIM 3asiBNIEHMEM;

— nopaTtb 3asABneHune yepe3 KOHTaKTHbIN LEHTP(B 9TOM crnyyae odOopMIieHWe U NOATBEPXAEHWE 3asiBleHUs OCYLLEeCTBNSeTCA B
cooTBeTCTBMM C NnpaBunamu Pasgena 10 O6wux Ycnosun);

- CaMOCTOATENbHO O(bOpMI/ITb 3asBrieHne Ha n3MeHeHue JIuMuTa CHATUSE HannyHbIX B Cucteme.

Ona nameHeHns YCTaHOBJIEHHOIoO exemMeca4yHoro JInmnTa CHATMA HanNUYHbIX KJ'IVIeHTy HeobxoamMmo 06paTI/ITbCF| B I'Io,upaa,qeneHme BaHka ¢
NMNCbMEHHbIM 3adaBlIEHNEM.

6.3.7.2. [1na naMeHeHusi ycTaHOBMNEHHOro aAHeBHoro JlumuTa no Kaprte KnneHT MoxeT’®:
—  camocTosTeNbHO 0hopMUTL 3asBreHne Ha nameHexme Jinmmta no Kapte B Cucteme;

— nopaTtb 3asBrieHne 4epe3 KOHTakTHbIN UEHTP(B 3TOM criydae odopMmIieHMe U NOATBEPXAEHWE 3asiBNIEHUs| OCYLLECTBNSETCs B
COOTBETCTBUM C NpaBunamu Pasgena 10 O6wumx Ycnoswuit).

6.3.7.3. N3meHeHue Jlumuta cHATUA Hanu4HbIX/ JIumuTa no KapTe OCyLlecTBndaeTCcA He no3gHee OHA nony4vyeHna BaHkom 3asBneHust Knuexra.

6.3.8. MNpw xenaHun KnnueHTa yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEeBHOW JTnmnT no Kapte Ha MaTepranbHOM HOCUTENE CBbILLE MaKCUManbHON
CyMMbI, ycTaHoBreHHon Tapudamu, KnmeHty Heobxogumo obpatutbesa B lNogpasgeneHne baHka ¢ nMcbMeHHbIM 3asiBrieHvem. PeweHne o6
YBEMWUYEHMUN YCTAHOBIEHHOTO JIMMUTa CHATUSI HanuuHbIX/ JluMuTa no kapte npuHumaeTca BaHkoMm B TeyeHwe aByx Pabounx gHew ¢ patbl
nonyyeHns baHkom 3asBneHus KnueHTa. [pu NpUHATAM NONOXUTENBHOrO pelueHus baHk yBenuuuaeT JIMMUT CHSATUS HanuyHbix/ Jlumuta no
KapTe He no3gHee Pabouyero gHs, cneayoLlero 3a AHeM NpUHATUSA BaHKoM Takoro peLueHust.

Mpw xenanun KnueHta yBenuunTb AHEBHOM JIMMUT CHATMSA Hanu4HbIX No KapTe, KnueHT MOXeT Takke nofaTtb 3asiBneHne nocpeactsoM CUCTeMbI.
Mpw yBenuyeHnn gHeBHOro JIuMuTa CHATMA HanuyHbIX No KapTe B Takom nopsiake, yBenMYeHHbIN AHEBHON JIMMUT CHATUS HanW4YHbIX AeNCTBYeT
[0 OKOHYaHusa AHA nofjayn KnveHTOM 3asiBNeHVMS M He MOXET MNpEeBbIaTh Pa3Mep eXemecsyHoro JlummTta CHATUS HanuyHbix no Kapre,
yCcTaHoBMEeHHbIN Tapudamu. Mpu npuHaTUM BaHKkoM NONOXUTENBHOrO pelueHus, KnueHT yBegomnsieTca nytem HanpaeneHus CMC- coobuieHns
Ha KoHTakTHbIN HOmep MobunbHoro TenedpoHa/llyw-yBeaomnenns Ha KoHTakTHoe MoOOWIbHOE YCTPOWCTBO, a Takke MNyTem OTOOpaeHus
MHcpopmaumm B Cucteme.

Mpu 3anpoce KnueHTom yBenuueHus JInmMuTta CHATUSE HanuyHbIX/ JluMUTa No KapTe CBbille MaKCMMarbHOW CyMMbl, YCTaHOBNEHHOW Tapudamu,
BaHk ocTaBnsieT 3a coboii NpaBo NoTpe6GoBaTh AOKYMEHTbI, NOATBEPXKAAOLLUME HEOBXOAUMOCTb YBEeNnuMYeHust JIMMrUTa CHATUA HannyHbIX/ JIuMuT no
KapTe, a Takke oTkasatb KnMeHTy B JaHHOM n3MeHeHUn 6e3 06 bACHEHMS NPUYMH.

6.3.9.KnneHT BnpaBe YCTAHOBUTbL MMM OTMEHUTb 3anpeT Ha coBeplleHne MoKyrnok B ceTn WHTepHeT ¢ ucnonb3oBaHuem KapT, odopmus
COOTBETCTBYIOLLEE 3asaBrneHre B Cucreme B cootBeTctBmm ¢ Ycnosusamu JO.

6.3.10. [lpu nepesbinycke baHkoBCkOM KapTbl Ha bBaHKOBCKYlO KapTy TOro >xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBMEHHble B
cooTBeTCTBUM € N.6.3.7, n. 6.3.9 O6LMX YCNoBWIN, COXPaHSIIOTCA B Criydae, ecrnv Homep BaHKoBCKoW kapTbl He uamenuncs. Ecnu baHkoBckas kapTa
Oblna nepeBbinyLUeHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6wmx Ycnosun.

Mpw nepesbinycke KpeauTHow kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporiku KpeanTHON kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € 1.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He COXpaHsATCS.

6.3.11. B cny4ae BbinonHeHnss KnueHtom TpeboBaHmii nepes ynonHOMOYEHHBIMU rOCyAapCTBEHHBIMU OpraHamm (SOMKHOCTHBIMU MuamMm), no
npuymHe KoTopbix paHee baHkoBckas kapTa KnveHTta Obina 3abnokupoBaHa (cm. n. 6.11. O6wwmx Ycnosuin) nocneaHas MoxeT ObiTb NepeBbinyLLeHa
Ha NPEeXHUN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesbinyck BaHKoBCKOM KapThl, NpeAyCMOTPEHHOW AENCTBYOLWUMN Ha 3TOT
MoMeHT Tapudamm, BaHkoBckast kKapTa Takke MOXeT ObITb NepeBbinyLleHa Ha HOBbI CPOK C OAHOBPEMEHHBIM B3UMaHWEM KOMWUCCUM 3a rofoBOe
obcnyxvBaHne BaHkoBcKoW kapTbl. [4Ns ykasaHHOro B HacTosiLeM MyHKTe nepeBbinycka KnveHTy Heobxoaumo obpatutbesi B [MogpasgeneHve

75 BO3MOXHOCTb M3MEHEHUS! YCTaHOBMEHHOrO AHEBHOTO JIMMUTa CHATUSI HAaNUYHbIX NPEAOCTaBNSAETCS MO Mepe TEXHUYECKON peanv3auunin.
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BaHka nuyHo.
6.3.12. baHkK BnpaBe ycTaHaBnMBaTb pasnu4yHbli CPOK AEWCTBUSA AN pasHbiX TUNOB, BbiNyckaeMbIx (MepeBbinyckaemblix) KapT.

6.4. Ycnosusa peructpauum u oco6eHHocTu obcnyxkuBanus Lincdpossix kapt’’

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumi ¢ Lincdposon kapTton BO3MOXHO ¢ nomoubto Kapt MnatexHon cuctemol MUP. Mpu pernctpaumm
KapTbl B LindbpoBom nnatexHom cepsuce Oepxatens KapTbl 0653aH 03HakoMUTbCA M cornacutbesl B MoGunbHOM yCTpOMCTBE C yCrOBUAMU
peructpaumm n ocobeHHoCcTsaMKN 06cnyxnBaHns LindpoBbix KapT.

6.4.2.[lepxaTtens KapTel BNpase 3apernctpmposaTsb B Lindposom nnaTexHom cepBuce akTmeHyto KapTy, BeinyLeHHyto Ha nvs Jepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fobaBneHa B LindpoBon nnaTexHbl CEPBUC HAa HECKOMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. o pernctpauun Kaptel B Lindbposom nnatexHom cepsuce Jepxatens Kaptbl 06513aH ybeantbes, 4to B LindpoBom nnaTexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdukaumoHHble aaHHble Oepxartens Kaptol. Ecnv ana pasbnokuposku MobunbHoro yctporctsa/Hocmoro yctporictea
unu coeepLueHns beckoHTakTHbIX onepauunii ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(MUKaLMOHHbIE AaHHbIE OPYroro YernoBeka, Takve
AyTeHTUUKaLmMoHHble AaHHble OyayT cuuTatbes AyTeHTUUKaUMOHHbIMKM OaHHbIMKM [epxatens Kaptbl, a bBbeckoHTakTHble onepauumu,
NoATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OaHHBIMWU, cUMTaloTCA noaTBepXaeHHbIMK [epxatenem KapTel. baHk He nonydaeTt ot
Oepxatensa KapTbl, He XxpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbIE AaHHbIE.

6.4.4. Beectu pekBuantbl KapTel B Lindpposom nnatexHom cepsuce [epxartenb KapTbl MOXeT, 3anonHus dopMy permctpaumv BpyYHY vnu
ncnonb3ysa kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak peksuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [epxatensa KapTtbl nogreepxaeHne Toro, Yyto Kapta npuHagnexuT emy. MNoateepxaeHne OCyLLECTBASETCA OOHUM U3 CReayroLwmx
cnoco6oB no Belbopy baHka:

— nytem obpawleHns depxatensa KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom BBoga [epxartenem Kaptbl B LindopoBom nnatexHom cepsuce ogHopaszoBoro CMC-napons, nony4eHHoro ot baHka.

lMocne ycnewHoro noateBepxaeHust npuHagnexHoctn Kaptol Oepxartento KapTtbl (ecnv npumeHumo) B LincppoBoM nnatexxHoMm cepsuce
pobasnseTcsa cooTBeTcTBYOWAsA Lindposas kapta n popmmupyetcst BupTyanbHbii o6pa3 3Ton KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet ot [lMpoangepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTel Ana uenew noarsepxaeHus nuyHoctn [epxartens KapTbl, a Takke npoTUMBOAENCTBUS
MoLleHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH WHOopMauMio A0 3aBeplueHus npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbille AaHHble 0 KapTe n LindpoBom nnaTtexxHoM cepeuce BHOCATCS Yepe3d MobunbHoe yCcTpoicTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOM onepaumun ¢ Lindposoi kapTon, yCTaHOBNEHHON B Ka4eCTBE KapTbl UCMOMb3yeMOn Mo YMOMYaHuio, B
Lindposom nnatexHom cepsuce Mir Pay/Samsung pay [epxatenbs KapTel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K
CUMTBIBAIOLLIEMY NNAaTEXHOMY YCTPONCTBY M NOATBEPXAAET onnaTy nytem Beoda AyTeHTUdMKALMOHHBIX AaHHbIX. [pu xenaHunu OepxaTtens KapTol
ncnonb3oBaTth Ans onnatbl MHY Lindpoyto kapTy emy Heobxoammo BonTu B LindpoBon nnaTexHbli cepuc, Boldpatb MHyt0 Lindposyto kapty
nyTem HaxaTus Ha COOTBETCTBYHOLIMIA el BupTyanbHbIi 0O6pa3 kapTbl M B criydyae ucnonb3oBaHus Lindposoro nnatexHoro cepsuca Apple
Pay/Samsung pay noateepauTb onnaty nyTem BBoga AyTeHTU(MKaAUMOHHBLIX AaHHbIX. BeckoHTakTHas onepauus, coBeplUeHHast C MOMOLLbO
LindopoBont kapTbl 1 AyTeHTUMKALMOHHBIX AaHHbLIX, Npu3HaeTcsa onepauunen depxartensa KapTol.

6.4.6.B Liucbposom nnatexxHom cepsurce Ha MobunbHom ycTporictee [epxaTtenb KapTbl MOXeT:
— y3HaTb cTtatyc Lindposon kapTbl (Npu Bnokuposke KapTbl 6nokupyetcsa n Lindposas kapTta);
—  3abnokupoatb Lindposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  NOCMOTPEeTb MHOpMaumo 0 nocnegHux bBeckoHTakTHbIX onepauusix ¢ LiudppoBon kapTon (4aty u cymmy onepauuu, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuyety, He siBnsatowmeca beckoHTakTHeIMK onepaumnsamn ¢ Lindposon kapton, He oTpaxarTcs B
Lincdposom nnatexHom cepeuce. MNpu xenaHum Oepxatens KapTel MOXeT OoTkNounTb B LiMdpoBOM nnaTexHom cepBuce yBeAOMMEHUS
0 beckoHTakTHbIX onepaumsax ¢ Lindpposon kapton.

—  ypanuTb Undposyto kapTy n3 Liudposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptol gaet baHky paspelwseHne Ha obpaboTky
BecKkoHTaKTHbIX onepauuii, COBEPLLEHHbLIX C UCNOMb3oBaHWeM AaHHoW Lindposon kapTbl, HEMCNOMHEHHbIX Ha MOMEHT €€ yaaneHus us
LindpoBoro nnarexHoro cepsuca.

6.4.7.baHK HacTOSATENBLHO PEKOMEHAYET He XpaHWTb KapTbl Ha MaTepuanbHOM HOCUTENe COBMECTHO ¢ MoGunbHbIM ycTpoicTBOM/HOCUMBIM
YCTPONCTBOM, 3a UCKIIOYEeHNeM cryyaes permctpaumm Lindposown kapTel B LindopoBom nnatexxHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxusaHue LindppoBoi kapTel 3aBUCAT OT ycrnoBui obcnyxuBaxuns B LindopoBom nnaTexHOM cepBuce, a Takke
ceTu onepatopa MobGUNbLHONM cBA3W, ucnonb3yemon [epxatenem KapTel B MobunsHom ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obcToATeNnbCTBA, KOTOPblE MOrYT NpepsaTtbh, NOMelaTb WAM UHbIM 06pa3oM NOoBMMATbL Ha dyHKUMOHMpoBaHue LindpoBoin kapTbl, Takue Kak
HegoCTynHOCTb LindpoBoro nnarexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke OrpaHNYeHNS 30HbI MOKPLITUA CeTU MOBUBHON
cBs3u, nepeboun B nogaye unu npepbiBaHue 6€CnpoBOAHOMO COEAUHEHMS.

6.4.9. flepxaTtenb KapTbl cornmaiwaetcs, 4To dyHkumm Lindposoro nnartexHoro cepsuca n Lindposoit kapTel MOryT 0GHOBNSITLCS aBTOMaTUYECKU
6e3 HanpaBneHus [epxatento KapTel AONONHUTENbHOrO yBedomeHus. B niobolt MOMeHT BaHK MOXeT MpUHSTb pelleHne O pacluvMpeHuu,
COKpaLLEeHMN UM NPUOCTaAHOBKE BMAOB W/Mnn obbemMoB BecKoHTakTHbIX onepauun ¢ LidpoBon kapTon, a Takke 00 M3MeHeHuu npoueaypbl
peructpaumm.

6.4.10. Mo nobbiM BONpocam, CBA3aHHbIM C TEXHUYECKOW nopaepkko MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOMCTB, a Takke AN NonyyYeHus
uHdopmauun o6 orpaHuyeHusix ycnyr B LiucdpoBom nnaTtexHoMm cepBuce, 0 MUHUManbHbIX TPeBGOBaHUSAX K MPOrpaMMHOMY U arnnapaTHoOMY
obecnevennto lepxatens KapTbl formkeH obpalyatbesa Hanpsmyto k Mposangepy Lindposoro nnartexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a AencTteusa lNpoeangepa LimdpoBoro nnaTexxHoro cepsuca mnu ntobon Opyron TpeTbel CTOPOHbI,
coBepluaemble B pamkax obcnyxusanusa Lindposon kapTel. MNMopsaok nonyyeHust n o6paboTku nobon nHdopmaumm, nonydaemoi NMposangepom
LincdpoBoro nnaTtexxHoro cepsuca B npouecce ucnonb3oBaHusa Oepxatenem Kaptol Lindposor kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyeTcsa gorosopom mexay Oepxatenem Kaptol u Mpoangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. MNMpoeangep LindpoBoro nnatexxHoro cepeuca, onepartop MobUNbHoOM CBSA3KN, KOTOPOK Nonbayetca depxaTtens KapTel, @ Takke UHble TpeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aaeiCTBOBaHHbIE B NpefocTaBneHnun yenyr LincpoBoro nnaTexHoro cepeuca, UMEKT CBOW YCIOBUSE
06CcnyxvnBaHWs 1 MOMUTUKN KOHMAeHUManeHocTW. MNepeaaBasi ykadaHHbIM LM CBOW NMUYHbIE A@HHbIE, UCNOMb3ys YCryr1 unu nocelyas Beb-
caWTbl ykasaHHbIX nuu, [lepxaTtens KapTbl npuHUMaeT nx ycnoBumst 06CnyXvMBaHUst U NONUTUKKN KOHMOEHLMANBHOCTY.

6.4.13. MpoBaiigep LiudpoBoro nnaTexHoro cepsuca MMeEeT NpaBo, COMMacHO YCMOBUAM MOMb30BATENIbCKOrO COrnalleHus, MpUHUMaeMblX
KnueHTom npu peructpauumu KapTbl, 61I0KMpoBaTh, OrpaHUYnTb, MPUOCTaHOBUTL MMM NpekpaTuTb ucnons3oBaHve Oepxatenem Kaptol Lindposoi

77 Peructpaums Lincposbix kapT Ha HocUMbIX yCTpoicTBax NpefoCcTaBnseTcsl C MOMEHTa TEXHUYECKO peanusaumm.
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KapTbl /unu nameHntb yHKuMKn Lindposoro nnatexHoro cepeuca. [lepxatens KapTbl ygegomneH v cornaceH 4To B Takom crnyyae baHk He HeceT
OTBETCTBEHHOCTU nepef [Aepxatenem KapTol.

6.4.14. BeckoHTakTHble onepaumm ¢ LindpoBoii kapTon aBnaoTCA pasHoBMAaHOCTLI0 Onepauumii no Kapte 1 B ocTanbHOM COBEPLLAIOTCA B MOpsiake
1 Ha yCnoBusX, yCTaHoBMEHHbIX Ana Onepauuin no Kapre.

6.5. BHeceHue HanUYHbIX AEHEeXHbIX cpeAacTB Ha Cuet Yyepes 6aHkomaTtbl BaHka

6.5.1.baHk npepocTtasnseT [depxaTtento KapTel NnpaBo BHOCUTb HanuyHble AeHexHble cpeacTBa Ha CyeT, K KoTopoMmy BbinyuleHa KapTta, yepes
H6aHKomMaTbl baHka, OCHaLLeHHble TEXHUYECKON BO3MOXHOCTBIO NPUEMa HanmyHbIX AEHEXHbIX cpeacTB. baHk 3auncnsaeT geHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosuwm BbinonHeHus Aepxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.[lepxartens KapTbl MMeeT NpaBo BHOCUTb HaNM4YHble EHEXHbIE CPEACTBA B POCCUMCKUX pyonsx. 3anpeLlaeTcsi BHECEHME MOHET U AEHEXHbIX
CcpeAcTB B MHOCTPaAHHON BasnioTe.

6.5.3.11pn BHECEHUN HaNWYHBIX AEeHEeXHbIX cpeacTB naeHTudukaunsa Oepxartena KapTel nponssogutcs baHkom aBTOMaTMYECKM Ha OCHOBaHWUU
KapTbl/ Uudposon Kaptbl n NMNH-koga.

6.5.4.HenocpeacTBEHHO NPU BHECEHUW HAMNMYHBIX AeHeXHbIX cpeacTs JepxaTens KapTbl 4OMmKeH cregoBaTh MHCTPYKLUMSIM Ha akpaHe GaHkomaTa.

6.5.5.M0 3aBeplUeHUM onepaumm BHECEHUS! Hamnu4YHbIX AeHeXHbIX cpeacTs GaHkomat BblgaeT [epxkatento KapTbl KBUTaHUMIO, codepallyto
nHdopMaLuo 06 onepauuy No BHECEHUIO HaNUUHbLIX AeHeXHbIX cpeacTB. [epxaTens KapTbl 06513aH XpaHUTb KBUTaHLUMIO B TeYeHue roga c
MOMeHTa coBepLUueHust onepauun. Moanuce Oepxatens KapTbl Ha KBUTAHLMWU He NPeayCcMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMm

6.6.1.baHk npepocTtaBnsaeT KnmeHTy npaBo ocyliecTBnsaTh [NepeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.6.2.MepeBoabl Ha kapTbl ApYrMx GaHKOB OCYLLECTBIATCSA TONbKO B POCCUMCKNX pybnax. MomeHTanbHble nepesodbl Mexay Kaptamu pasHbix
KnneHToB OCYyLLECTBNSAIOTCS: MexXay pe3avaeHTaMu — TONbKO B POCCUMCKUX pYyBnsix, Mexay HepesnaeHTamu — B POCCUMCKUX pyonsx, gonnapax
CWA un eBpo. baHk BnpaBe ycTaHaBnMBaTb AOMOSHUTEMbHbIE OrpaHUYeHUsl Ha BanoTy nepesoga. MHdopmaums o TakMx orpaHu4eHMsIX
pasmelwaetca Ha Cavite baHka. B cnyyae ocyuwectsneHus pesmgeHToM MomeHTanbHoro nepesoga Mexagy Kaptamu ogHoro KnumeHTa
ncnone3oBaHvemM KapTbl, BbinyweHHon k Cuety B gonnapax CLUA wnnu eBpo, BaHk koHBepTMpyeT CymMMy mnepeBoda B POCCUMCKUX pyonsx,
ykasaHHyto KnueHTtom, B BanoTy CuyeTta, k KOTOpoMy BbinyuleHa KapTa, no BHyTpeHHeMy Kypcy BaHka Ha gaty v Bpemsi ucnonHeHus baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsuca NepeBodoB BO3MOXHbI TONIbKO B POCCUNCKNX PYBnsX.

6.6.3.KnueHT - nnatenbLuk CpeacTB UMeET NpaBo ocylecTBNsTh MepeBoabl Mexay 6aHKOBCKMMW kapTaMu B paMkax JocTynHoro 6anaHca.

6.6.4.MMpwu 3auncrneHnn geHexHbIx cpencTs Ha KapTy baHk pykoBoACTBYeTCS UCKIOUYUTENBHO 16-3Ha4HbIM HOMEpPOM KapTbl, ykazaHHbIM KneHTom
- NnaTenbLUMKOM CpeAcTB. B Tom criyyae, ecnv Ha KapTy nocTynaloT AeHexHble CpefcTsa B BantoTe, OTNIMYHON OT BantoTbl CyeTta, K KOTOPOMY
BbinyweHa Kapta, BaHk npon3BoauT KoHBepTauuio cpeacTs 6e3 AONOMHUTENbHbLIX ykasaHun KnneHTa no BHyTpeHHeMy Kypcy BaHka Ha paty u
BpeMs npoBefeHnsi baHkom Onepauwnu no Kapte.

6.6.5.baHk ocTtaBnsieT 3a coboll NpaBo oTkasaTb B NpoBeaeHUN onepauunii MNepeoga mexay 6aHKOBCKMMM KapTamu B crly4yae HecooTBETCTBUSA
OaHHOWM onepauun TpeboBaHMSIM AEeCTBYIOLLEro BamntTHOro 3akoHopatenbctBa Poccuiickon depepauum, B TOM YMCHe MO OCHOBaHWAM B
cooTtBeTcTBMM C N.3.6 O6LWMX YCnoBuiA.

6.6.6.BaHk ocTaBnsieT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHuUs (MMMUTLI) Ha CyMMbl MepeBoaos Mexay 6aHKOBCKUMU KapTamu.

6.6.7.Cymma onepaumu Mepesoaos Mexay 6aHKOBCKMMI KapTaMu Mo 3aBepLUeHUM Takoin onepauum nepesoga cpasy e CTaHOBUTCS HeAOCTYMHOM
KnueHTy-nnartenbLimKy CpeacTs v Uckrodaetcs u3 JocTynHoro 6anaHca.

6.6.8.3auncneHHble nytem MoMeHTarnbHbIX NepeBoaoB Mexay Kaptamu, a Takke npu ucnons3oBaHnm CepBuca NepeBooB AEHEXHbIe CpeacTea
BKIoYaoTcs B JOCTynHbI 6anaHc B «pexuMe pearibHoro BpemeHu». B crniyyae ocyuiecTnenus MNMepeBogoB Ha kapTbl ApyrMx GaHKOB CPoOK
3a4NCrEHNa AEeHeXHbIX cpeacTB Ha 6aHKOBCKYKO KapTy M GAHKOBCKMI cYeT monydatens onpegensietcss 6aHKOM-3MUTEHTOM GaHKOBCKOW KapThbl
nony4yaTensi.

6.6.9.Mpwu MepeBogax mexay 6GaHKOBCKMMU KapTamu Yyepe3 6aHkomaTbl baHka nageHTudmukauma KnneHta nponssoautcst baHkom aBTomaTuyecku
Ha ocHoBaHun KapTtbl/ Lincdoposon KapTel KnueHta u MNMNH-koaga.

Mpw MepeBogax mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHtudukauma KnmeHta nponsBoauTcst aBTOMaTUYECKM HAa OCHOBaHWM NIOrUHa U
napons unu Apyrux naeHTndukaTtopos ans sxoaa B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpencTBeHHO Npy NepeBOAE AEHEXHbIX CpeacTB KnueHT omKeH cneqoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepLieHnn onepauunn I'IepeBo;:LOB Mexay ©6aHKOBCKMMU KapTamu GaHkomat BblaaeT KJ'II/IeHTy KBUTaHUUIO, coaepXallyro I/IH(*)OpMaLlI/HO
O JaHHON onepauun nepesoga CpeacTts. KnueHT o6si3aH XpaHuUTb KBUTaHUUKO B Te4YeHne roga ¢ MOMeHTa coBeplUeHUA onepauunn. Mopnuce
KnueHTa Ha KBUTaHLMKN He npegycMmoTpeHa.

6.6.12. ABTOpU3OBaHHble KnueHTom onepauum MNepeBoaos mexay 6aHKOBCKMMU KapTamu He NoAnexaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKUMU KapTamm MOTYT OCYLLECTBNATLCS [epxatenem KapTbi.

6.7. O6sizaHHocTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTepuansHOM HocuTerne cnocobom, onpeeneHHbiM KnneHToMm, He no3gHee 21 kaneHaapHOro AHSA ¢ MOMeHTa
3aknoyeHus [JoroBopa, nodayn 3asiBneHus Yepe3 KOHTaKTHbIM LEeHTP UK NpuHaTMS BaHkom 3asiBneHust o Bobinycke / nepeBbinycke KapTbl npu
nnyHoM ob6palueHnmn B Mogpasaenexne bakxka.

6.7.2.BbinycTutb KapTty 6€3 MatepmanbHOro HocUTens U NpefocTaBuTb €€ pekBuanTbl KnueHTy B MoGUNbHOM NpunoxeHun He nosaHee 11 yacos
C MOMeHTa opopMreHnst KnMeHTOM 3asiBkU Ha Bbinyck KapTbl B MOBUIILHOM NPUMOXEHWN.

6.7.3.|_|p080,CI,I/ITb paccnenosaHna No NMCbMEHHOMY 3aABIEHUIO KnuenTa. |_|pl/| aTom baHk nmeet npaso 3anpawmeaTb Yy KnveHTa AOKYMEHTbI Unn
pa3bACHEeHuUA, HeO6XOﬂ,VIMbIe On4a nposegeHna Takoro paccregoBaHua.

6.8. 0OO6sizaHHOCTU KnueHTa

6.8.1.Monyuntb KapTy Ha maTepunanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosuii n nponssecTtn Aktnsaumio KapThbl.
6.8.2.Moanncatb KapTy Ha maTepuanbHOM HOCUTENE HEMEASIEHHO NPU MONyYEeHUN.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTuduMKaumoHHble AaHHble. He nepepaBatb KapTy, ee HOMep, CpPOK AENCTBUS,
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CVV2/CVC2-koa TpeTbemy nuuy (3a UCKMIOYEHMEM TOProBO-CEPBUCHBIX NPEeaNPUSTUIA, a Takke CryyaeB nofnb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ Lindposon kapton, CepsBuca nepeBogoB), He nepepaBaTb AyTeHTUMKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponcTeo/Hocumoe ycTponcTBo KnnenTa TpeTbemy nuuy. Micnons3oBaHune KapTbl/AyTEHTUMUKALNOHHBIX AaHHbIX/
Mob6unbHoro yctpomnctsa/Hocumoro yctponcTsa TpeTbMM nuuoM 6yaeT paccmatpmBaTtbes baHkom kak rpyboe HapyweHue [doroBopa n mMoxet
nosrieyb 3a coboi ero pactopkeHne baHkom B OAHOCTOPOHHEM NopsiaKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B MNogpasgenenHusx baHka n Ha Cawnte BaHka.

6.8.5.MNorawartb 3a40MKEHHOCTb, B TOM YMCMEe BO3HMKLLYIO MO MpUYMHaM, yKadaHHbIM B 11.6.2.6 O6Lwmx Ycnosuii, BKNoYas CyMMbl, B3MmMaemble
BaHkom B cooTBeTcTBMM C Tapudamu, B Nopsigke 1 CPoku, yctaHoBneHHble OBLWwmummn Ycnosmsmu.

6.8.6.HemeaneHHo nHdopmmpoBaTb baHk nobbIM JOCTYNHLIM cnocobom, NpeaycMoTpeHHbIM Mpasunamn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWUKHOBEHUW MOAO3peHui, 4YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa vnu noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHMPOBAHHOIO MCMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepaumu no Kapre,
COBepLLEHHbIE 10 MOMEHTa Takoro yeegomneHus baHka.

6.8.7.Mpwn obHapyxeHUn KapTbl Ha MaTepuanbHOM HOCUTENe, paHee 3asiBNIEHHOW Kak YTpayeHHOW Unmn yKpageHHon, He ucnonb3oBatb Kapty, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeveHune 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuMum UnNuM MOJO3PEHUN Ha KoMnpomeTaumio AyTEeHTUMUKALMOHHBIX AaHHbIX KnneHT obssaH HesameanuTenbHO
N3MeHUTb AyTeHTUdMKaUMOHHbIE AaHHble 1 ybeauTbes, 4To B MoBGMNbHOM YCTPOMCTBE 3aperMcTpuMpoBaH oTrnevaTok nanbua KnueHta BO
nsbexaHne nwOOro HecaHKUMOHMPOBAHHOIO WUCMoNb3oBaHus Lludposon kapTbl unu nuyHon uHdopmauuu. B cnyyae komnpomeTauuu
AyTEeHTUMUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT ob6s3aH He3amegnuTenbHO yBeaoMuTb 06 atom badk. B crnyyae
HeyBefOMMNEHNs W/MnNu HecBoeBpeMeHHoro ysedomrneHus KnveHtom baHka o6 yTtpate AyTEeHTUMUKALMOHHBIX AaHHBLIX W/MAW KOMNpoMeTaumm
pekBu3nToB LindppoBoi kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIe yObITkM KnneHTa.

6.8.9.B cnyyae notepu nnm kpaxu MobunbHOro ycTponcTea, komnpomeTtauum n (unu) ncnone3oBaHus Lindpposon kapTel nnu ee pekeusnToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocre OOHapyXeHUS ykasaHHbIX (PaKTOB, HO He MNO3[Hee [Hs, Creayluwero 3a AHEeM MNonyyYeHust
yBegomneHusi ot baHka o coBepLueHHoln beckoHTakTHOM onepaummn ¢ Lindposon kapTtoii, yBegommTtb 06 aTom BaHk.

6.8.10. NMpwn oTka3e oT ncnonb3oBaHns MobunbHOro ycTporcTea yoeanTbes, UTo B HEM CTepThbl Bce LindpoBble kapTbl 1 MHAA NMYHas nHpopmaums.
Ons atoro KnueHT moxeT 0bpatnuTtbcsa B KOHTaKTHBI LIEHTP C pacnopsikeHnem o6 yaaneHum Lindposbix kapT.

6.8.11. OkasbiBaTb cogencTBme baHky npu npoBegeHun niobbIX paccnefoBaHUii U UCNOMb30BaTb Mepbl AN NpeaoTBpalleHns MOLIEHHUYeCTBa
WNW MHblEe Mepbl, KOTOPbIE MOTYT NPeAoTBPaTUTL KOMNpomMeTauumio Lindposbix kapT.

6.8.12. He oTkntovatb pyHKUUM U Mepbl 0becneyveHunst 6e30nacHOCTU Ans 3alumThl OT HECAHKLMOHUPOBAHHOIO NCMOoSb3oBaHNsA LindpoBbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MobunsHOM YCTPOWCTBE U UCMOMb30BaTh YKadaHHble YHKLMM U Mepbl AN obecneveHuns 3amTbl Bcex
Lindposbix kapT.

6.8.13. HesamegnutenbHo obpatutbcst B KOHTaKTHbIM LeHTp npy nonyyenmn CMC-coobuweHunsa o pernctpaummn KapTel B LindpoBom nnatexxHom
cepsuce, ecnm KNMeHT He ocyLLEeCTBNAN Takow perncTpaumm.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasunamm no Kaptam u Tapudamm n obecneunTb BbINOMHEHUE
yKa3aHHbIMU NMLaMun CoaepXaLLmxcs B HUX TpeboBaHuii. Bce pacxoabl, nponssedeHHble ¢ NOMOLLbI0 [lononHuTenbHbiX KapT, onnayvBatoTcst co
CyeTtoB Knuenra.

6.8.15. ObecneunTb NpekpallieHne ncnonb3oBaHusa PebeHkom [JononHutenbHon KapTbl (BbinylweHHON Ha uMs PebeHka), npy OOCTUXEHUU UM
BOCEMHaLaTuneTHero Bo3pacTa u obecneunts ee bnokmposky, B nopsigke, npegycMoTpeHHoM OBLwmmm Ycnosmusamu.

6.8.16. Mpu nony4yeHnn n ncnonb3osaHun Kaptbl KnueHT 065a3aH cobnoaate cneyowmin nopsaaok €€ Ncnonb30BaHus:

- He ponyckaTb BO3HWMKHOBEHUSA MPOCPOYEHHOM 3aJormkeHHocTn no Cyetam u NbOM MHOW 3afdormkeHHOCTU nepen badkom, Bknovas
33[]0/PKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YMCIE BO3HUKLLEN MO BUHE TPETbUX UL, Ha KOTOPbIX Oblfia BO3NOXeHa
0653aHHOCTb MO ynnaTte KoMmuccuin baHky;

- cobntogatb Bce ycnosus Jorosopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptawm;

- nameHaATb MNMNH-kog k Kapte He pexe, Yem oanH pa3 B 30 KaneHaapHbIX AHewn;

- coobuwatb baHky fOCTOBEpHbIE CBEAEHMS, CBA3aHHbIE C 3aKMHYEHUEM U UCnonHeHneM [oroBopa, BbiMyCKOM M UCMonb3oBaHueM KapTbl.
Hactosawwmm KnmeHT noateepxaaeT U rapaHTMpyeT JOCTOBEPHOCTb paHee coobLueHHbIX BaHky ans 3akntoveHus [JoroBopa 1 Bbinycka KapTbl
cBeaeHui;

- HagnexaliMm obpasom MCnosHATbL Bce cBOM obsizatenbcTBa nepes baHkoM, cBoeBpeMeHHO onnaunBaTb MM obecnevmBaTth onnaTty BCEX
KOMUCCUin, NpeaycmoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEPLUEHWsI MPOTUBO3AKOHHbIX Omnepauui ¢ ucnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauun KapT, He gonyckaTb
ncnonb3oBaHna Kapt onsa coBepLUeHnst Kaknx-nnbo MOLLEHHUYECKNX onepaLnii, a Takke He ncnonb3oBaTb KapTbl 4ns npuobpeteHms ToBapoB
(paboT, ycnyr), 3anpeLLeHHbIX 3aKkoHo4aTeNnscTBoM PO;

- CBOEBPEMEHHO OTBeYaTb Ha coobLieHuss un obpalleHuns baHka, kacawwmecss ucnonHeHust obsisatenbcTB KnueHta nepen BaHkow,
HanpaBneHHble Mo yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHEIM HOMep MobunbHoro TenedoHa KnveHta, anekTpoHHas
noyta v gap.);

- nogpepxuBatb Ha CuyeTax, K KOTOpbIM BbinyLieHa KapTa(bl), OCTaTOK AEHEXHbBIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBME 3a40MMKEHHOCTY;

- npepocTaBnATb No 3anpocy baHka B yCcTaHOBMNEHHbI BaHKOM Cpok AOKYMEHTbI, noaTBepaalLLme coBepluaemble KnmeHToM onepaumm no
Cuetawm, k koTOpbIM BbinyLeHa KapTa(bl), B criyydasx, yCTaHOBIEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®enepauun, a Takke B criydasx, korga
3TO HeobXoaMMO AN YTOYHEHMS COBEpPLUAEMbIX onepauuii W/unm anst obecnevyeHms CoOXpaHHOCTU AeHEXHbIX cpeacTB KnnenTa;

- He coBepliatb no Cyetam, K KOTOpPbIM BbinyLeHa KapTta(bl), onepaumii, HapyLlalLWwmx pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHo NnpoBepsTb MHpopmaumio 06 onepauunsix, CoOBepLUEHHbIX C ncnonb3oBaHnem KapTol, B Cucteme;

- HesameanuTenbHO MHpopMMpoBaTb BaHk 06 M3MEHEHUN CBOUX AaHHbIX, B TOM YMCME MecTa XUTenbcTBa, HoMepa MobunbHoro TenedoHa (B
ToM uncne Homepa TenedoHa Ans yBe4OMIIEHNIA), aapeca 3NEKTPOHHOM NOYThI U MHBIX KOHTAKTHBLIX AaHHbIX.

6.8.17. Mpn BbIGOpe cnocoba poctaBkm KapTbl nyTeM MNOYTOBOrO OTMNPaBrEHUS/KypbePCKON [O0CTaBKOW
CBOEBPEMeHHO yBeAomnsaTb baHk 06 n3meHeHun Agpeca AocTaBku, 06paTBLUMCE C COOTBETCTBYIOLLMM 3asBreHeM nnyHo B MoapasaeneHve
BaHka nnu B KOHTaKTHBIN LIEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHk umeeT npaso npomssecTn broknposky KapTbl:

6.9.1.1. B CNny4asix HapyLweHnst KnmeHTom nopsigka ncnonb3oBaHust KapTel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.8 O6wmx Ycnosui, B
TOM 4YuCre, B CNy4asx, ykasaHHbIX B M. 2.17 Obwux Ycnosuii;

6.9.1.2.  Ha ocHOBaHWW nony4eHHoro ot KnueHta ysegomreHnst o brnokuposke Kapthbi:
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a) nepepaHHoro B baHk nucbmeHHO nyTem obpalieHuns B NogpasgeneHve baHka;

6) nepenaHHoro B cooTBeTcTBUMU Pasgenom 10 O6Lwmx Ycnosuii;

B) nepenaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuasbHbIM YA0CTOBEPEHMEM NOANMUHHOCTM nognucy KnmeHTa Ha 3asBneHnu;

r) B cnyyae ytpatbl/yTepu (npumeHnmo ans Kapt Ha matepuanbHoM Hocutene) nubo komnpomeTauun KapTtel — nepegaHHoro B gopme
3asBku Ha Cante baHka B pasgene "bnokupoka kapTbl". B atom cnyyae bnokuposka KapT(-bl) ocyLlecTBnsieTcs TonbKo nocne Toro,
Kak baHk cBspkeTcsa ¢ [depxaTenem KapTbl 1 ocyLecTBAT Npoueaypy yCTaHOBNeHNs nuyHocTn [epxatensa KapTel ¢ MCNonb3oBaHNEM
Kogosoro cnosa B cootBeTcTBUM C npaBunammn Pasgena 10 O6wmx Ycnosui. BaHk BnpaBe obpatutbes k KnueHTy no sBonpocam
Brnokvposku JononHutensHon KapTbl, BbiNyLLEeHHON Ha nMs PebeHka.

O) ykasaHHoro B n. 6.11 O6wux Ycnosuii;

e) nepepaHHoro B baHk nocpeacteom Cuctemsl;

6.9.1.3. B cny4ae BbigBneHus NpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk umeeT npaBo oTka3aTb KnneHTty B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoW KapTbl 6e3 ykasaHusa NpuymnH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnn cymma Onepaumu no Kaprte npesbiwaet JocTynHbli 6anaHc/ JIMMUT CHATUSA HanuyHbIX,
unu ecnn y baxka ecTb ocHoBaHWe nonaratb, 4To Onepauns no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKON.

6.9.4. BaHK umeeT npaBo MCNONbL30BaTb agpec PakTUYECKOro NPOXUBAHUS, YKadaHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asiBNeHnn Ha BbIMycK
KapTbl, ona waeHtudpmkaumm nognvHHocT Onepauumi no Kapte (Hanpumep, COBepLUEHHbIX C Wcrnonb3oBaHuem cetun WHTtepHeT). [pwu
HEBO3MOXHOCTN MAEHTUdUKaLMM MMeeT NpaBo OTKa3aTb B ABTOpU3aLUN.

6.9.5. BaHk umeet npaBo oTka3aTb KnueHTy B permctpaummn Kaptbel n cosgaHum Lindposoni kapTel B LindbpoBom nnatexHom cepsuce B crnydae,
ecnu npuHagnexHocTb KapTel KnueHTy He 6bina noaresepxaeHa nnu y baHka nmetotcs COMHeHMs B TOM, YTO MHULMAaTUBAa 3apernctpuposaTtb KapTy
B Lindbposom nnatexHom cepsuce ncxoaut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UM NPeKpaTUTb ncnonb3oBaHne KnmeHtom niobon Lindposon kapTel B cnyyae
HapyLeHus um ObLwmx Ycnosuii Nnbo Npy HanM4ymMn NOAO3PEHUIN B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHKk umeeT npaBo NPOM3BOANTL CMIMCaHME AeHEXHbIX cpeacTB 6e3 nonyyYeHust 4ononHuTensHoro cornacus KnmenTa co Cueta KnveHTa B
cooTBeTcTBUM C . 3.16 O6LmMX Ycnosuii.

6.9.8. [pn HanUuMn TeXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke KapTtbl BaHk nHdopmunpyeT KnueHTta nytem HanpasneHus emy
yBegomnenusi B gopme CMC-coobLieHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ans
naHHow KapTbl.

6.9.9. bBaHk Bnpase yCTaHaBnMBaTb OrpaHn4eHnsa B OTHOLLIEHUN CYMM OEeHEeXHbIX CPeACTB, 3a4MCndaeMblX Ha Cuet npu ocyllecTBneHnn nepesona
OEHEXHbIX CpeAcTB U3 APYrnX KpeauTHbIX opransauMVl C ncnonb3oBaHmem Homepa KaprI.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumanbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuneHTa.

6.9.11. Mpn noctynneHnn B BaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpegenser
HeobX0AMMOCTb M BO3MOXHOCTb NPOBEAEHUsI MO Hew paccrnenoBaHust yepes MnatexHyto Cuctemy. B cnyvae npuHatua BaHkom pelueHus o
BO3MOXXHOCTM NPOBEAEHUS Takoro paccrnenoBaHnst KnueHtom B baHk AomkHbI ObITb NpeaocTaBneHbl HeobxoanmMble Anst 3TOro JOKYMEHTbI B CPOK,
ykasaHHbln BaHkom. Mpu He npepocTaBneHnn KnneHTom B Cpok 3anpaluvBaembix BaHkOM [OKYMEHTOB/NpeaoCTaBeEHUN HEMOMHOrO KOMMIeKTa
[OOKYMEHTOB paccrnefoBaHue He NPOBOAUTCS/MpeKpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacus ¢ Onepauueit no Kapte KnmeHt o6s13aH yBegoMmuTb 06 3ToM BaHk HesameanutenbHo nocne obHapyxeHus dakTa
yTpatbl KapTbl (npumennmo gns KapT Ha matepuanbHoM Hocutene) u (Mnun) ucnonb3oBaHusa KapTol/peksuanTtoB KapTtbl 6e3 cornacus KnveHra,
KOMMNpOMEeTaLMN Unv NoJo3peHUs Ha KOMNpoMeTaLmio AyTEHTUMUKALMOHHBIX AaHHbIX, HO HE NO34HEee OHS, CNeayloLWwero 3a AHEM MONyYeHus oT
BaHka yBegoMneHns 0 CoBepLLUEHHOW onepaunm:

—  nucbMeHHo no copme bBaHka, obpaTtusLumce B NogpasgeneHune baHka;

—  obpaTtmBlimncb B KOHTaKTHbIN LEHTP B COOTBETCTBUM C npaBunamu Pasgena 10 O6wwux Ycnosuid. MNpu HeobxoammocTu BaHk Bnpase
3anpocuTb y KnneHta ckaH-konuio 3asBneHus o Hecornacum ¢ Onepaumeii no Kapte no popme bBatka, a Takke ¢oto KapTbl (npumeHnmo
ans KapT Ha maTepuanbHOM HocuTene), BbIMOMIHEHHOE B COOTBETCTBUM C WMHCTPyKUMsaMM BaHka (ecnv Ha MOMEHT COBepLUeHUS
ocnapvBaemori Onepauun no Kapte Kapta He Gbina ytepsiHa/ykpageHa, a Ha MOMEHT nogaynm KnueHTtom Takoro 3asiBneHust Kapta
3abnokvpoBaHa). KnmeHT HanpaBnsieT ckaH-KoNuio 3asiBreHns 1 poTo kapTbl (€CNM NPUMEHUMO) C aapeca, NPeaoCTaBIEHHOro paHee
KnueHtom B BaHK, Ha yka3aHHbI BaHKOM afpec aneKTPOHHOW MoYTbI.

OtcyTcTBre Bo3paxeHun KnueHTa B yKasaHHbIA Bbille CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte n cymmamm, cnucaHHbiMm co Cuyeta
(3a4ncneHHbIMK Ha CueT).

BaHk paccMaTpyBaeT 3asiBNIEHUsI O HECOracum ¢ onepaumeli B CpokU, NpedyCMOTPeHHble 3akoHoaaTenscTBoM PO.

6.10.2. KnueHT umeeT npaBo oTkpbITb A0 5 (MsTr) AononHutenbHbix BaHKoBCKMX KapT (Mpy 9TOM M3 HUX He 6onee 2 ([Byx) JononHUTENbHbIX
BaHkoBckux kapT Ha ums Pebenka) n go 5 (Matu) JononHutensHbix KpeanTHbIX KapT, BbIMYLLEHHbIX K 0OAHOMY CYeTy, ecnv 3TO He NMPOTMBOPEYNT
Tapudpam. Mopsigok Bblgaum [dononHuTtenbHbix KapT onpegensietca baHkom. Bce onepauun, coBeplueHHble no [dononHutensHown Kapre,
CUYUTaOTCA COBEPLUEHHBIMU caMnM KrMeHToM.

6.11. HacTtosiwmm KnueHt yBegomnseT baHk o Heobxoammoctu bnokupoBku Kapt (bl) n nopydaeTt BaHky npoussectn Bnokuposky KapT(bl) B

crnepyoLwwmx cnyyasx:

- B Cnyyae peanu3auum 3anoxeHHoro KnueHtom baHky nmyLlecTsa;

- B ClyYae NpoBeAeHus pecTpyKTypusaunm KpeamTHbIX AOrOBOPOB, 3aKYeHHbIX Mexay KnneHtom n BaHkowm;

- NpuW HanoxeHun apecta (M MHbIX OrPaHNYEHUn, NPeayCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHMIO YNONTHOMOYEHHbIX FOCYAaPCTBEHHbLIX OpraHoB
(BOMKHOCTHBIX NWL) Ha AeHexHble cpefctBa KnuneHta, Haxoaswmecsa Ha CyeTax, K kOoTopbiM BbinyweHa KpeanTtHas(ble) kapTta(bl), B TOM
yucre No OCHOBaHUSIM B cOOTBETCTBUM C M. 3.6 O6Lwmx Ycnosuii;

- npu noctynneHun B baHk wuHdopmauun o BBedeHunM B OTHoweHun KnveHnTa npouedyp ©OaHKpOTCTBa, MpegycMaTpuBalolmx Mo
3aKoHOOAaTEeNbCTBY OrpaHuydeHue/npekpalleHve npas KnueHTa no camMoCTOATENbHOMY PacMopsiKEHWUIO OEHEeXHbIMWU CpeacTBamu wu/vnu
6aHKOBCKMMM cyeTamu;

- npuv npeabsiBneHnn B baHk 4ns MCNonHeHNs NCNOMHUTENbHbIX (PaCYETHbLIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeacTs ¢ KnueHTa;

- npv npegbsaBneHun B baHk 4ns MICNONHEHNS CNONHUTENbHbIX AOKYMEHTOB 06 apecTe AeHexHbIx cpeacTs KnneHTa, Haxoasawmxcs Ha CueTax,
K KOTOpbIM BbinyweHa KapTa(b!);

- npu Hanuium y baHka MHdopMaumMn 0 BEPOATHLIX UK AENCTBUTENBHLIX MPOTUBO3aKOHHbLIX OMnepauusx B CBA3N ¢ KapTon, B TOM Y1cne co
CTOPOHbI TPETLUX NULL;
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- npu nony4yeHun baHkom ot KnueHTa yBegomneHus, npeaycMoTpeHHoro . 6.8.6 O6wux Ycnosuii;

- npu nony4yerHun BaHkom ot MnaTtexHon Cuctembl yBegomneHns ob ytepe Kaptbl;

- no ucteveHun 30 OHen, Ha koTopble Bbina npousBedeHa BrokvpoBka KapTbl Ha ocHOBaHWM nomnyyeHHoro oT KnveHTa yBegoMneHust o
Brnokvposke KapTbl No npuymHe e€ BO3MOXHOM yTepn KnueHTom, ecnu B ykasaHHbI cpok KnneHT He obpaTuncsa B baHk ¢ yBegomneHmem 06
OTMeHe ykasaHHon brokuposku KapThl;

- npv nony4eHun baHkom cBeaeHun o cmepTu KnveHTa;

- npu nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MNMUH-koaa;

- npu pacTopxeHun [loroBopa B cOoTBETCTBUM C . 7.5.5 O6Lmx Ycnosun;

- B Cny4asax npegycMoTpeHHbix n.2.17 O6wmx Ycnosun;

- B Cny4Yae TeXHW4eCKOW HEBO3MOXHOCTU AanbHewwero obcnyxusannmsa KapTbl, B TOM YiCre B CBA3WM C NPOBOAUMBIMW MEPONPUATUAMU MO
ontumusauun NogpasgenexHuin banka;

- B Cnyyae oTcyTcTBUS B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoM noytbl Knnexra,
B TOM 4ucne npu Hanumumu y baHka ocHoBaHWii nonaraTh, YTO NpefocTaBrieHHbIn paHee KnneHTom B BaHk Homep mobuneHoro TenedoHa
n/vnn agpec aneKTPoHHOWM NoYTbl 6onee He NpuHaanexuT KnueHty;

- B cnyyae obHapyxeHusi bBaHkom KapThbl, 3abbiTon KnueHtom B MNogpasgeneHnn baxka

- HecobniogeHusa KnmeHTom ycnosun yyactus B [porpamme nosinbHOCTM (NpumeHumo k Kaptam, yyacteytowmm B Mporpamme nosinbHOCTH);

- B Cnyvae npegocTtaBneHust KnmeHToM HenonHo/HekoppeKTHOM nHdopMaLmm Ans uenei nonyyYeHust KpeautHoro npopykta baHka’®,

6.12. [lononHuTenbHble ycnoBusa no Kapram, BbinyweHHbIM B pamkax [porpamm nosinibHOCTH.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpegocTasneHns KnveHtam npusunerni, BO3HarpaxaeHni yctaHaBnmBaoTcs
npasunamu NporpaMmmel NOSMLHOCTU.

6.12.2. HacTosLme fononHuTenbHbIe YCNOoBUSA NMPUMEHSIIOTCA B criydae, ecnu KnneHT aBnseTcs ydacTHMKoM MporpaMMbl NOSNbHOCTU.
6.12.3. B cnyyae yyactus Knuenta B Nporpamme nosinibHOCTK, B paMKax kotopor baHk BeinyckaeT KnueHTty ko-6peHauHrosyto Kapty, Knnent
nopy4vaet baHky nepefasaTtb B aApec TpeTbero nuua - snagensua lNMporpaMmmMbl NoANbLHOCTU CriedyoLLyo MHOPMaLMIo:

6.12.3.1. nepcoHanbeHble aaHHble KnueHta: ®UNO, gata poxaeHusl, NoYTOBbIM agpec, pabounii, JOMaLUHWIA U MOBUNbHBIA TenedoHbl, agpec

AMEKTPOHHON NOYThI;

—  Homep lMporpammbl NoANLHOCTH, onpeaensemblin Nporpammon NosanbHOCTY;

— otBeTbl KnneHTa Ha Bonpochl Nporpammbl NOANBHOCTH, ykadaHHble B 3asBneHun (AHkeTe) KnueHTa, npegoctasnsiemom (-ov) B BaHk ans
nony4eHns ko-6peHamHroson Kaptbi;

—  MHdopmaumto o xenaHum KnveHta nonyyatb nHdgopmMauuio o MNMporpamme nosinbHoctv B popme CMC-coobLLeHNI U 3NEKTPOHHbBIX MOYTOBbIX
COOBLLEeHWI;

—  npvcBauBaemblii B pamkax [porpammbl nosnbHOCTN HOMep Ko-OpeHauHroBow KapTel;

—  MpoYyto MHOPMALMIO B COOTBETCTBUM C ycnosuamu MNporpaMmmbl NOANLHOCTY;

6.12.3.2. mHcpopmaumio 06 Onepaumax no ko-6peHamHroon Kapte npu onnarte ToBapos (paboT, ycnyr).

6.12.4. Onsa uenen npumeHeHns n. 6.12.3.2 O6wux Ycnoeui onnaTorn ToBapoB (paboT, ycrnyr) NpM3HaeTCs Takke COBEpLUEHME MnaTexen ¢
ncnone3oBaHvemM YctponctB baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocATca Keasu-kaw onepaumu, onepauuun Nepesoaos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMUYHbIX AEHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbBIX MPeAnpusATUii, B 6aHkomaTtax 1 kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUU, NPESYCMOTPEHHbIE AN TaKMX onepauui, NepeBoaoB U CHATUN.

6.12.5. Ycnosus yyactust Knuenta B MNporpamme nosnbHOCTY NyGnukytoTca Ha canTte MporpaMMbl NOANbHOCTH, agpec KOTOPOW ykasbiBaeTcsl
B COOTBETCTBYOLWEM pa3aene Ha Cante baHka.
6.13. Ocob6eHHOCTU Bbinycka/nepeBbinycka KapT’® ¢ uHOMBMAYyanbHbIM AN3aNHOM

6.13.1. Mopava 3asiBkM Ha co3gaHve gusariHa KapTbl ¢ MHOUBMAYanbHbIM An3anHOM ocyllecTBnseTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3gate ausarnH KapTbl ¢ nHAMBMAYanbHbIM AN3aNHOM:
— BblbpaB n3obpaxeHne (pUcyHok, doTorpaduio) ns nmetoLencsa B barke ranepen nsodpaxeHun;
— 3arpysuB n3obpaxeHue (pUCyHok, dboTorpaduto) n3 cobcTBeHHoM Konnekumum (06bemom He 6onee 10 M6 B popmate JPEG unun PNG).

6.13.3. Mpu co3pgaHun gusanHa KapTel ¢ nHouBuayanbHbiM au3anHom KnveHT no cobcTtBeHHOMY BbIGOpY yBenuuvMBaeT nMbO yMeHbluaeT
n306paxxeHne, KOPPEeKTUPYEeT ero ¢ NOMOLLBLIO AOCTYMHbIX OYHKUMIA, BbIOUpaeT LUBeT 1 pacrnonoxeHue norotuna baHka.

6.13.4. Nocne noaTBepXXAEHNS OKOHYaTeNbHOro An3ariHa kapTel KnueHT JormkeH ykasaTb aapec CBOeW aneKTPOHHON noYThl, Ang JononHutensHowm
KapTbl cnegyet Takke ykasaTb nepBble 6 U nocnegHue 4 undpbl Homepa OcHoBHoW KapTbl. BBOA4 agpeca anekTpoHHOM NoyThl NOATBEPXAAET
cornacue KnueHTa ¢ co3gaHHbIM AM3anHOM, a Tawke cornacve KnueHta Ha ero MHopMupoBaHWe O pesynbTaTax NPOBEPKU 3arpy>KeHHOro
N300paxeHust.

6.13.5. NMocne 3aBepLUeHNs Npoueaypbl co3naHna au3anHa baHk ocyliecTBnsieT NpoBepPKy COOTBETCTBUA M3obpaxeHus (pucyHka, dhoTorpadcmm)
TpebGoBaHMsAM K n306paxeHusiM, ykasaHHbiM B N. 6.15 O6wunx Ycnosuii. B TeueHne 5-tn Paboumx aHen ¢ AaTbl 0hOpMIEHUs 3asBKM Ha co3daHne
AnsariHa baHk nHpopmmpyeT KnmeHTa o pesynbTaTtax npoBepku, HanpaBuB COObLLEHME Ha yka3aHHbI KnMeHTOM aapec SNeKTPOHHOWM NoYThbl, B
coobLeHun cogepxutca NoeHtudmkatop ansanHa. B coobuieHnn o6 oTknoHeHun 3asBnennst bank nHgopmupyet KnneHta o HeobxogmMmocTu
3aMeHUTb M300paXKeHne nnm nogaTb HOBYHO 3a8BKY Ha Cco3gaHue AusariHa ¢ KOppeKTHbIM HoMepoM OcHoBHoW KapTbl (nocneaHee NnpuMeHnMo ansi
HononHutenbHbix KapT).

6.13.6. 3ameHa U306paxxeHUs B 3asiBKE Ha CO3aHue an3aiiHa NPOU3BOAUTCS:
— B CNny4ae ecnv usobpaxeHue 6b1no oTKNoHeHo baHkowm;
— noenaHuio KnnenTta, npu ycnoeuu, 4to Kapta ¢ nuauBmayanbHbiM An3anHoM ewé He Gbina oTnpaeneHa B Npon3BoaCTBO.

[nsa 3ameHbl n3obpaxeHus KnveHTy Heobxogmmo B cooTBeTcTByloWweM pasgene Canta baHka ykasaTb agpec 3neKTPOHHOW NoYTbl (KOTOPbIA
ncnonb3oBasncs B 3asiBKe Ha co3daHue ausaviHa) u MpeHtudpmkatop avsanHa. MNpu 3arpyske HOBOro usobpaxeHuss MaeHTndmkaTop ausarnHa
coxpaHsieTcsi. HoBoe n3obpaxeHue HanpasnseTcs Ha npoBepKy. [ina HaHeceHus Ha KapTy BaHk ucnonesyet nocnefHee pa3velyeHHoe KnvueHTtom
1 ogobpeHHoe BaHkom n3obpaxeHue.

6.13.7. OpobpeHne MHAMBMAOYANLHOTO AM3aiiHa AeicTeyeT B TedeHne 30 KaneHdapHbIX AHel ¢ MOMeHTa HanpasrneHus baHkom cooblueHus ob
0a06peHnn HAMBUAYaNbLHOIO An3aiiHa.

6.13.8. Beinyck KpeautHon kapTel ¢ MHAMBUAYaNbHBIM AN3aAHOM OCYLLECTBISIETCS MPU YCMOBUM HAanNMuMsl MOMNOXMTENIbHOrO PeLLEHNUs No NakeTty
OOKYMeHTOB (BkNtovasi 3asiBneHve Ha Bbinyck KpeauTHoW kapTbl/AHKETY), HeoOXoauMMblx BaHKy Ans MpUHATUS pelleHus o NpegocTaBiieHnn

78 B 9TOM cryyae ocyluecTensieTcs Briokvposka Tonbko KpeanTHow kapTbl.
70 [Ina BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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KpeguTtHoro nummta, nony4yeHHoro KnmeHToM B Te4eHre cpoka AecTBMSA 0400peHns MHAMBMAYanbHOro AnsariHa. lMpu 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha CO3faHue Au3alriHa OOMmKeH OblTb MCMNOMb30BaH OAMH M TOT XXe agpec 3NeKTPOHHOW noyTkl. B criyyae ucnonb3oBanust KnveHtom
pasHbIX agpecoB ANEKTPOHHOM NOoYThl BaHK He HeceT OTBETCTBEHHOCTUN 32 BO3MOXHbIE 3a4epXKku B Bbinycke KpeanTHOW KapTbl C MHOMBUAYANbHBIM
ON3aNHOM.

6.13.9. nga JononHuTensHon KpeanTHowm kapTbl C MHAMBMAYaNbHbIM AU3aiHOM KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 O6bwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIlNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTByoWmMMM Tapudamu baHka no KpeantHeiM kapTam.

6.13.10. [lepeBbinyck KapTbl ¢ HAMBUAYaNbHbIM AM3anHoM Ha KapTy Toro xe Tuna no nHuuuatmee KnveHTa ocyLecTBRseTcs B COOTBETCTBUU
C MOpSAKOM W YCMOBMSIMM, YKa3aHHbiMKM B N.6.2 (ana BaHkoBckux kapT) unu n. 7.4 O6wwmx Ycnosui (ons KpeauTHbix KapT), Npu Hanuyum
JelcTytollero ogobpeHnst HanBMAyansHoro amsaiHa Kaptsi®.

6.13.11. baHk Bnpase:

- 6e3 pononHuTenbHoro yeBeaomreHns KnveHta obpabatbiBaTbh M3oOpaxeHue, 3arpyxeHHoe KnueHToMm, cneumanbHbIMU NporpaMMHbIMU
cpeacTBaMu Ans ynyyleHns! ero kayecTBa;

- M3MeHuTb uBeT norotuna baHka Ha BbIGpaHHOM KnuneHToM u306pakeHun no CoBCTBEHHOMY YCMOTpPeHuI0 U 6e3 [OOoMOfHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnueHT obsAsyeTcs:

- B Clly4ae BO3HNKHOBEHUA CropoB nvnn npeaobaBneHna TpeTbMMn nuuamin EaHKy MCKOB O HENMpaBOMEPHOM UCNONb30BaHUN BaHkom o6bekToB
aBTOPCKOro npasa npu UCNonb30BaHUM B AM3alniHe KapTbl V|306pa>Keva, 3arpy>eHHoro KnueHToM 13 cobCTBEHHOW KOMNMEKUUN, BO3MECTUTb
pacxoabl BbaHka, cBs3aHHble C yperynmpoBaHnem ykasaHHbIX CnopoB U pa3Hornacvu7|;

- YBEAOMUTb KL, 3anedyaTnieHHbIX Ha I/I306pa)KeHI/II/I, 3arpy>xeHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLMKN, O TOM, YTO AaHHOe |/|3o6pa>KeHV|e
6y,u,eT MCnonb3oBaHO AONA pasMelleHna Ha KapTe C wvHaomeBuayanbHbIM OnsanHom, un nony4ynTb UX NMUCbMEHHOEe corflacune Ha Takoe
ncnonb3oBaHMe, a Takxke no Tpe6OBaHMPO BaHka npeanocTtaBUTb yKa3aHHOE NMMCbMEHHOEe cornacue nuid, 3ane4vaTrieHHbIX Ha |/|306pa>Keva|;

- cobnogaTb TpeboBaHUA k U300paXeHNsIM, ykasaHHble B . 6.15 O6Lwmx YcnoBun, npu co3gaHnum MHOnBMAyansHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO MM MOMyYEeHO NMCbMEHHOE cornacue OT ML, 3aneyaTneHHbIX Ha n3obpaxeHnn n3 COBCTBEHHOW KOMMeKLuu,
M YTO OH WMMeeT MpaBO MONb30BAHUS U PacrnopsKeHUs unsobpakeHneMm, 3arpyXeHHbIM K3 COBCTBEHHOW KOMnnekuuu, BKMOYas npaBo Ha
npegocTasneHne baHky Ans pasmelleHus Ha KapTe ¢ nHaMemayanbHbIM AM3aHOM, U YTO Takoe NCMOoMb30BaHWe N300paxXeHUs He HapyLuaeT npas
N 3aKOHHbIX MHTEPECOB TPETbUX NWL, B TOM 4YMCfe NpaBa YacTHOW COOCTBEHHOCTW, HEMPUKOCHOBEHHOCTU JIMYHOWM XXM3HMW, UCKIIOYUTENbHBLIX
(MMyLLLeCTBEHHbIX) NPaB, a Takke NMYHbIX HEMMYLLIECTBEHHbIX U UHbIX Mpas.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepesd BaHkoM M TpeTbMMU nuuamy Mo obbIM NPEeTEeH3UsIM U MUCKaM, KOTOopble MOryT ObiTb
npeabasneHsbl k banky unu MnatexHeim Cuctemam B CBSI3W C HapyLUEHWEM aBTOPCKMX W WMHbIX Mpae, Bbl3BaHHbIX pa3melleHneM Ha KapTe ¢
VHAMBWAYaNbHbIM AM3aiiHOM n3o6paxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMEKLMU.

6.13.15.  Tpwm 3arpy3ke nsobpaxeHusa n3 cobcTeeHHon konnekuun Ha Cante baHka ¢ Lenbto co3gaHusa gu3aviHa kaptel KnueHT nepegaet BaHky
npaBo Ha WUCMOMb30oBaHWe, U3MEHEHWNE, NevaTb, pacnpocTpaHeHne TPETbUM NLaM U XpaHeHWe OAaHHOrO M300paXeHUs B TeYeHue BCEero Cpoka
Aevicteus KapTbl ¢ nHAMBMAYanbHLIM AU3aNHOM (B TOM YMCNe B Ciyyae €€ nepeBbinycka Ha HOBbIN CPOK AECTBUS).

6.13.16. KnueHT cornaluiaeTcs 1 NOHMMAaET, YTO BCE NpaBa Ha Co3AaHHbIV An3anH KapTel ¢ nHansmnayansHbiM An3aHoM npuHagnexaT baHky B
TeyeHVe BCero cpoka eé AencTBus (B TOM YMCne B Criyyae eé€ nepeBbinycka Ha HOBbIN CPOK AEVCTBUS).

6.13.17. BaHK He HeceT OTBETCTBEHHOCTMU B Cly4Yae BO3HUKHOBEHWS CMOPOB W/ UMW NpeabsaBAeHUs TPETbMMU NMLAaMy UCKOB O HEMPaBOMEPHOM
MCMOMb30BaHMK (pasMeLLieHUN Ha NULIEBOW CTOPOHE KapTbl) BaHkom n3obpaxeHus, 3arpykeHHoro KnmeHTom m3 co6CTBEHHON KOMMeKumn, ecrnm
Takoe n3obpaxxeHune aBnseTca 06bEKTOM aBTOPCKOro Npasa TpeTbero nuua.

6.14. B cnyyae ecnu mexay baHkom n Komnanuen cornacoBaH v onpegeneH B CormalieHun (QOMOSNHUTENbHOM COrmalleHun K Hemy) AnsaiiH
BaHkoBckol KapThbl, TO BaHkoBckas kapTa 3apnnaTHoMy KnueHTy BbimyckaeTcs TOMbKO Takoro COrfacoBaHHOro AusaiHa®l. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckon KapTel B pamkax CornalueHus aencTytollero ogobpeHns nHameuayansHoro AvsanHa Kaptbl, ohOpMMeHHOro B
cooTBeTCTBMM C N. 6.13 O6wux YCnoBuii, AaHHbIN AN3ailH SBNSETCA NPUOPUTETHBIM.

6.15. TpeGoBaHUA K M306paxeHunto ANA HaHeceHUs Ha KapTy ¢ HAMBUAYyanbHbIM AN3aAHOM

6.15.1. KnneHT JOMmKeH MMETb UCKIOUUTENbHbIE (MMYLLEECTBEHHbIE) NPpaBa Ha UCMOMb30BaHWE U pacnopsPKEHWE 3arpyXeHHbIM n3obpaxeHnem.
6.15.2. Pa3mep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMU NpaBaMy U306paXKeHnsi, B TOM YMCIe NonyyYeHHble B ceT VIHTepHeT.

6.15.4. 3anpelleHo pa3melleHne n300paxeHusl, Ha KOTOPOM FOroTun, maeHTudmkaTop (Y4eTbipexaHadHbli Homep) u Hagnucb VALID THRU,
MONTH/YEAR 6yayT TpyaHoO pasnuummbl. Hanpumep, 6enbin norotun Ha 6enom ¢oHe.

6.15.5. 3anpeLleHo UCMoNb30BaTh M300paXeHUMe CO CKPYIMEHHbIM yrnamu, ¢ nsobpaxeHnem 4yuna, norotuna lMNaTexHOM CUCTEMbI, 3HaYKa
GECKOHTAKTHOW OMnnaThbl U UHbIX BU3yasibHbIX 3N1IEMEHTOB, Npucymux Kapre.

6.15.6. 3anpeLleHo ncnonb3oBaTtb MaTepuarnsl, cogepxatime:

— TenedgoHHble HOMepa, Lndpbl, TEKCTbI, BYKBbI, MOYTOBLIE W ANEKTPOHHbIE agpeca, agpeca BeG-calToB Ha NoBbIX A3blkax U B NoBbIX
cucTeEMax UCYUCTIEHNS;

— cofepxalyue NnonMTUYEcKUe, PENUIMO3HbIE, KYTNbTOBbIE NIO3YHIY 1 CUMBOILI, donarv, repbbl ¥ UHblE CUMBOIbLI BNACTY;

— boTorpacoum unu n3obpaxkeHns NyGNMYHbLIX Mioaeil, K NpUMepy, akTepoB, My3blKaHTOB, CMOPTCMEHOB, TEMNEBEAYLUMX U Ap., U U3BECTHbIX
BbIMbILUNIEHHbIX NEPCOHAXEN;

—  CMMBOJIbl @HTUKYIIbTYPHOW, aHTUPENUIMO3HOWM UM aHTUCOLManbHOW HanpaBneHHOCTY;

—  U300paXeHWsi cekcyanbHOro xapakTepa;

—  Kagpbl U3 KUHOMUIBMOB, MyNbTUNEMOB, UMIOCTPALIMM K KHUTaM;

— peknamMHble mMaTtepuarsbl, TOBapHble 3HakW M 3HakU O0BCnyXuBaHUs, abbpeBnaTypbl, CUMBOMbI U HAMMEHOBAHUSI KOMNaHWI, B TOM Yncre
HaHeCceHHbIe Ha MPOoAYKLMI0, BKMtoYasi aBToMoGunu;

—  MPOAYKUUM 1 acCOLMUPYEMBIX C Heli aTpubyToB;

—  U300paxeHusi, CBA3aHHbIE UM acCOLUMPYEMbIE C U3TOTOBMEHMEM U yNoTpebrneHneM HapKoTUKOB;

—  1306paxeHus, CBsI3aHHbIE UMW acCOLMMPYEMbIE C a3apTHBIMU UrPaMu, B TOM YUCHIE KapT, UrparnbHbIX KOCTEN, pPyNeTK1, MTPOBbIX aBTOMATOB,
TOTanuM3aTopoB U T.N.;

—  un306paxeHus nogen B opme, 3KUMUPOBKE UMK CNELOAEXAE C Y3HAaBAEMbIMU UM YUTAEMbIMU GPEHAAMM, TOBAPHBLIMU 3HaKaMu;

- m306paxeHus TabadHoi, ankoronbHOW 1 CMpTocoaepXKaLlein

80 KrnineHT BnpaBe 1cnonb3oBaTh M3obpaxeHue, KoTopoe paHee yxe Gbino ogobpeHo baHkom.
81 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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- M306pa>KeHVIF| opyXua n BOEHHOM TEXHWKW: MUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMOIIeTOB, Kopa6nel7|, pakeT nT.n.;
- M306pa>KeHVIF|, KOTOpbI€ MOryT noBJieyb I'IpO6J'IeMbI npun 06CJ'Iy)KVIBaHVIVI KapTbl TOProBO-CE€PBUCHBbIMU NMPeanpuATUAMU,
— WHblE VI306pa)KeHVI$|, NPU3HaHHbIE Bankom n/vnu MnatexHon Cuctemon HeJonyCTuMbIMU K pasMeLleHno Ha 6aHKoBCKOM KapTe.

6.15.7. B cnyyae HapyLUeHWs BbILLEN3NOXEHHbIX TpeboBaHui BaHk MoxeT oTkasaTb KnueHTy B Beinycke KapTel ¢ MHOMBMOYaANbHEIM AU3aAHOM U
NonpocuTb 3aMEHNTL U306paxeHue.

7. Mopsaok npegocTaBneHus v noraweHusa Kpeautos ans pacyetoB no Onepauusm no KpeauTtHo kapTe

7.1. MNpepocTtaBneHue KpegurtoB

7.1.1. Bce TepMUHbI U onpefeneHus, ykadaHHble B VIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoM GykBbl, onpeaeneHsl B O6LMX YCNoBusiX, eCrniv MHoe
He ykasaHo B IHOMBMAYarbHbIX YCNOBUSX.

7.1.2.Tocne paccMOTpeHusi KoMNnekTa AoKyMeHToB 3aeMiiuka (Bkntovas 3asiBnieHne Ha Bbinyck KpeantHow kapTel/ AHKkeTy/UHamBuAayanbHble
ycnosusl), Heobxoaumblx BaHKy Ans npuHATUS pelweHust o 3aknodveHun KpegutHoro [doroBopa, onpegensieTcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM MNaTEXeCcnocoOHOCTK, ycTaHaBnMBaeMblM BaHkoM No coOCTBEHHOMY YCMOTPEHWIO U NepecMaTpuMBaeMbiM BpeMsi OT
BpeMeHn. Ecnn 3aemwmk, no mHeHuto baHka, yooBneTBOpsAeT ero BHyTpeHHUM TpeboBaHuam, BaHk 3akmiodaeT ¢ 3aemwmkom KpeauTHbin
[OoroBop, Npu atom Takke onpeaenset daTy Beinucku no KpegutHon kapre.

B cnyyasax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEIOLLENCS Y Hero nHdopmaumm o 3aemMiiuke, NO3BOMAIOLLEN ONpedennTb CooTBETCTBME 3aeMLimka BHYTPEHHUM KPpUTEPUSM
nnaTtexecnocobHocTH, npegnaraet 3aemwimky 3aknounTe KpeauTHbii JoroBop/ycTtaHoBUTL KpeauTHbI MMMWUT Ha YCMOBUSIX, YKa3blBaEMbIX B
MHavBemayanbHbIX yCnosusx, Npu aTom Takke onpegensaeT daTy Beinucku no KpeantHon kapre.

7.1.3.3aemMwuk BnpaBe coobwmnTb BaHky 0 cBoem cormacuu Ha nonyyYeHue KpeauTta Ha YCroBUsiX, ykasaHHbIX B IHAMBUAYyanbHbIX YCNOBUSIX, B
TeyeHve ABaguaTv naTU paboumx OHEN Co OHA UX npegocTaBneHust 3aemwmky BaHkom. 3aemuimk coobliaet BaHky o cBoem cormacum nyTem
noanvcanvsa NHgmemayanbHbIX YCroBWi 1 ux nepeaadn B baHk.

B cnyyasix HanpaBneHus npegnoxeHus (odepTbl) baHka 3aemiwmky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMwyk Bnpase CooBWNTL O CBOEM COrnacuMn Ha MorflydyeHne KpeauTa Ha YCroBWsX, YKasaHHbIX B MHOMBMAYyanbHbIX YCNOBUSIX, B TeYeHue
TpMALATK KaneHJapHbIX OHEN co OHA HanpaBneHus baHkom 3aémuuky npeanoxeHus (ogeptbl). 3aémmk coobLlaeT 0 CBOEM cornacum nytem
npoBeneHusi nepsont Onepauun no KpeautHow kapTe.

7.1.4.KpeouT npenocTaBnsieTcs B BantoTe CyeTa, No KOTOPOMY yCcTaHOBIEH KpeauTHbIN NUMAT.

7.1.5. BaHk npepocTaBnsieT 3aemwuky KpeauT B npefenax ycTaHOBRNEHHoro KpeauTHoro numuta nocrie nonyyenuss baHkom pacyeTHoro
JOKyMeHTa, npeabsiBneHHoro Kk CueTy 3aemiiyka, WM 3MeKTPOHHbIX AaHHbIX, MocTynawwmx m3 MnatexHon Cuctembl M YcTponcTs baHka
(yKasaHHble pacyeTHble AOKYMEHTbI U 3MEKTPOHHbIE AaHHble B LieNax HacTosiwero Pasgena COBMECTHO MMEHYIOTCS «MaTeXHble JOKYMEHTbI»),
ans:

—  WCMOSHEHMS YKa3aHHbIX Bbllle NNaTeXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHky komuccumn 3a UX UCMONHEHNE;

—  ynnaTbl nnaTthbl 3a y4acTie B NporpaMme CTpaxoBaHus (ecnv NPMMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUIA B COOTBETCTBMU C Tapudamn BaHka.

Mpu aTOM pasmep npegocTaBneHHoro baHkom KpeanTta coctaBnsieT pasHuLy Mexay CyMMOoW cnvcaHus no Cyety u MonoxuteneHblM 6anaHcom
no Cuery.

KpeauT He npenocTaBnsieTcs Ans Lenei UcronHeHns (onnatbl) UCHOSHUTENbHLIX JOKYMEHTOB U PaCHETHbIX JOKYMEHTOB, COCTaBMEHHbIX AN UX
ncnonHeHus (onnarbl), NOCTyNMBLUMX B BaHk B OTHOLEeHUN 3aeMLuuka.

7.1.6. N3ameHeHne KpeagntHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObiTb yBenuyeH no ycmotpeHuto banka. CoBepieHne Onepauuy no Kapte ¢ U3MEHEHHbIM pa3mepoMm
KpeauTHoro numuTa sBRAOTCSA cornacvem 3aemuimka ¢ ycTaHoBneHHblM BaHkom pasmepom KpeauTtHoro numuta. B cnyvae Hecornmacusi c
yBenuyeHnem KpeguTtHoro numuta 3aeMLiuk nmeeT npaBo yBeaoMUTb baHk 0 HEO6XoaMMOCTU ymeHbLlUeHnst KpeanTtHoro nummTta, obpaTmsBLunCh
B noboe MoapasgeneHne baHka (B TOM 4uucne, no3BOHWB B KOHTaKTHbIA LIEHTP, OTnpaBuB cooblieHne yepe3 Cuctemy B COOTBETCTBUM C
Ycnosusamu [JO) ¢ 3asiBneHnem 06 ymeHblueHnn KpeautHoro numuTa, nocne Yyero KpeauTHbIN NMMAUT yCTaHaBNMBAETCS B NpexHeM pa3mepe. Mpu
3TOM CTOPOHbI COrNacuinck C Tem, 4YTo nogava 3aeMLUMKOM YKa3aHHOro 3asiBNeHus siBNsieTcs agpecoBaHHoW BaHky odepTon o0 BHeceHuu
COOTBETCTBYHOLLMX U3MeHeHu B KpeanTHbIi [JoroBop. AKLENToM odepTbl OyaeT ABMATLCS UCMONHEHWE AaHHOMO 3asiBIEHUS.

Mocne 3aknioveHus KpeauTtHoro [oroBopa 3aeMmwimk MMeeT nNpaBo 3anpocutb yBenuyeHne KpeauTHOrOo nummuTa MOCPeacTBOM MoAayv
COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus B [ogpaspeneHve badka, a Takke [laketa OOKyMEHTOB (B crydae HeobGXoAMMOCTM), unm
nocpeactsom Cuctembl B cootBeTCTBMU C Ycnosuamu JO.

BaHk Ha ocHOBaHWMM aHanusa npegocTaBfneHHoro 3aeMwmkom Naketa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLIMKOM
B TakOM 3asiBfieHWM) N B Cry4ae COOTBETCTBUA 3aeMiimka BHYTPEHHUM KPUTEPUAM MNaTexecnocoOHOCTU, MPUHMMaET peLleHne O BO3MOXHOCTU
yBenuyeHus KpeguTHOro numuta, 0 4Yem yBeAoMIsieT 3aemiumka Mo KOHTaKTHOM MHGopmauuu, umetowerica B baHke. Mpu 3TOM CTOPOHbI
Cornacunuck ¢ Tem, 4To nogada 3aeMLIMKOM yKa3aHHOro 3asiBNeHus sBMsSieTCs agpecoBaHHol baHky odepToli 0 BHECEHMM COOTBETCTBYHOLLIMX
nameHeHu B KpeamTHbin Joroeop. AkLentoM odepThl OyaeT SBNATLCA UCNOSTHEHWE LaHHOTO 3asiBMNEHUS.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeauTHoro nummTa. [ns aToro 3aemLumky Heo6xoanmo:
-  obpatutbes B MoapasgeneHne BaHka ¢ NUCbMEHHbBIM 3asiBNEHUeM Un

- nopatb 3asBrieHne Yepe3 KOHTaKTHbIV LieHTp (B 9TOM criydae ocpopMIieHMe 1 NOATBEPKAEHNE 3asiBMEHMS OCYLLIECTBISETCA B COOTBETCTBUM
¢ npasunamu Pasgena 10 O6wmx Ycnoeun). 3aseneHve 3aemMuimka aBnseTcs agpecoBaHHon baHky odepToit 06 namerHeHnn KpegutHoro
Horosopa. Akuentom odepThl byaeT aBnsaTbcs nameHeHne baHkom KpeguTtHoro nummnTa.

7.1.6.3. KpeauTHbIN MUMUT MOXET BbITb YMEHbLUEH/aHHYIIMPOBaH Mo YCMOTPeHMo BaHka B Nio6oM U3 HbKeykasaHHbIX Cly4Yaes:
— B Cly4ae OTCYTCTBMS B TeyeHue ecTu mecsaues Onepaumii no CyeTy, K KOTOpOMy BbinyLieHa KpeautHas kapTa;

- B Chny4Yae eclm B Te4dYeHue aencrtens er,ql/lTHOFO ,El,orosopa 3aemwmk nepecrtan CoOTBETCTBOBATb BHYTPEHHUM KpUTEPUAM
nnaTexecrnocobHoOCTH, yCTaHaBnnBaemMbIiM BaHnkom no CBOEMY YCMOTpPEHUIO;

- B cnyyae 3akpbiTus [NogpasgeneHunit baHka B ropoge, B kOTOpoM 6bin 3akntodeH KpeguTtHein Jorosop. HanmeHoBaHwne ropoga, rae Obin
3akntoyeH KpegnTtHoeii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNOBUR;

- B Cryyae HeHafnexallero ucrnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;
- B Cryyae BbisiBNeHusi baHkoM ocHOBaHWS Ans 3akpeanToBaHHOCTU/MPUBNMKEHNS K COCTOSIHMIO 3aKpeaMTOBaHHOCTU 3aeMmLumka.
7.1.6.4. 060 Bcex cnyyasix usmeHeHus KpegutHoro numuta baHk ysegomnsiet 3aemuimka nytem HanpasneHuss CMC-coobueHns Ha KoHTakTHbIN
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Homep MobunbHoro TenedoHa.
7.1.7.NMpumeHnmo onsa KpeantHbix [JoroBopoB 6e3 nogkntoyeHus KpeguTHon kapTbl kK Mporpamme nosinbHOCTH:

ogoBasi KOMUCCUSI 3@ OCYLLECTBIIEHNE pacyeToB Mo KpeanTHol kapTe B3MMaeTcs B NepBbi Pabounii AeHb, crneayowmin 3a 4aTon CnucaHms co
Cyeta cymmbl nepsovi Onepauun no KpegntHon kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeauTHbIM KapTam, AeNCTBYOWMMMY B AaTy CNncaHms
yKasaHHOM KoMuccun. 3a BTOPON 1 nocneaytoLime rogbl KOMUCCUS 3a OCyLLEeCTBeHe pacyeToB no KpeautHol kapTe B3uMaeTcs He nosgHee 10
yucna mecsaua, crneayrLwwero 3a nocnegHMM MecsiLeM Kaxkaoro roga ocyLecTBneHus pacyetoB no KpeamTHOW KapTe 3a cneayroLmnin roq pacyeTos
B cooTBeTCTBMU C Tapudamu no KpeantHeIM kapTam, AeNCTBYOWUMN Ha AaTy CNMCaHUS yKadaHHON KOMUCCUK, HE3aBUCKMMO OT TOro, Nosb3oBarncs
nn 3aemwmnk KpeamMTHOM KapTow B 3TOT nepuod wunu HeT. B cnyuvae nposegeHus nepson Onepauuun no KpeguTHow kapTe C MCNONb3OBaHNEM
HononHutensHon KpeauTHOM KapThl, rogoBasl KOMUCCUS 3a OCyLlecTBreHue pacyeToB Mo KpedWTHOW kapTe B3WMaeTcs €4MHOBPEMEHHO Mo
OcHoBHOM 1 [lononHMTENbHON KpeauTHOM KapTe (HenpuMmeHumo ans [JJononHuTenbHbix KpeanTHbIX KapT ¢ MHAMBMAYaNbHbIM ON3aNHOM).
Tapudamm MoryT ObiTb YCTaHOBMNEHbI MHbIE CPOKM ynnatbl (CMMCaHWS) KOMUCCUIA, KOTOpPbIE MMEKT NPEeMMyLLECTBO Had MmonoxeHusmu OBLmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasaTbCsl OT UCMOMNb30BaHWsA KpeanTHoW kapTbl B Crieaytolem rogy, oH AormkeH o6paTntbest B baHk ¢ 3asBneHnem Ha
6nokunposky KpeauTHom kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.5.2 O6WmMX YcnoBuin He nosgHee 20 uncna (BKMHOUYUTENBbHO) Mecsua,
npeaLwwecTBYIOLLErO MECsILly CMUCaHWs KOMUCCUMM 3a OCyLLecTBreHne pacyetoB no KpeauTtHon kapTe. [ogoBasi KOMUCCUSI 3@ OCYLLECTBEHME
pacyeToB no KpeanTHOW kapTe B3MMaeTCH 3a KaXabl NOMHbIV U HEMOSHBIN rof,.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ nogkntoveHnem KpeanTtHow kapThbl k [porpaMmme nosinbHOCTU:

Komwnceusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTKW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
parton cnucaHus co Cyeta cymmbl nepon Onepauumm no KpeguTtHon kapTe B cooTBeTCTBUM ¢ Tapudamu no KpeamTHbIM kapTam, eNCTBYHOLLMMMN
B OaTy CnucaHusi ykasaHHOM KOMMcCuW. 3a BTOpOM M nocregyolme roabl ykasaHHas KOMMCCUs cnucbiBaeTcs He nosgHee 10 yncna mecsiua,
cneaylowero 3a nocnegHMM MecsiLleM Kaxaoro roga ocyLecTBNeHNs NpoLueccuHra onepaumin no KpeamtHon kapTe ¢ nogknioveHHon Mporpammon
NOANBHOCTK 3a crneayoLwWwniA rog B cooTBeTCTBMM € Tapudamu no KpeanTHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CNCaHUS yKazaHHOW KOMUCCUMN,
He3aBMCUMO OT TOro, nomnb3osarncs N 3aemMwuk KpeauTHoW kapTow B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepsoin Onepaumun no
KpeauTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUHI onepaumi no Kaptam, NoAKMoYeHHbIM K
Mporpamme NosnbHOCTH, B3MMaeTca eanHoBpeMeHHO No OCHOBHOM 1 [JONONHUTENBHOW KpeaAUTHON KapTe (He NpUMEHUMO Ans JononHUTenNbHbIX
KpeauTHbIX KapT ¢ MHAMBUAYanbHbIM AU3ANHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMET NPeMMyLLEeCTBO Hag nonoxeHnsamu O6wmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTkasatbCsl OT UCMOMNb30BaHWUA KpeanTHOW kapTbl B Crieaytolem rogy, OH AormkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6nokunpoBky KpeanTHon kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.5.2 O6WmMx YcnoBuin He no3gHee 20 yncna (BKMHOUYUTENBHO) Mecsua,
npeaLwecTBYIOLLEro MecsLy CnucaHUs KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, noaknioyeHHbIM K MNporpamme nosnsHoctn. Komucens 3a
NpoLLeCCUHT onepaunii no Kaptam, noaxmntoveHHbIM K [porpamMmme nosinbHOCTUW, B3MAaeETCA 3a KaXabIv NMOMHbIA U HENOMHBIN rog.

7.1.9.B cnyyae nony4veHunss baHkom Bo3paxeHuid, npeaycMOTpeHHbIX M. 2.14 O6wmx Ycnosun, baHk npuoctaHaenueaeT obcnyxunsaHvne KpegntHon
KapTbl C MOMeHTa nony4yeHusi baHkoMm Takux BO3paxeHWH.

7.1.10. KnneHT BNpaBe yCTaHOBUTb MW CHATL 3anpeT Ha Bbinyck KpeautHon kapTbl Yepe3 Cuctemy unun Cant baHka, obpaTtmBLUMCH C 3asBNeHNneM
B KoHTakTHbIN LueHTp nnu MNMogpasaenenne baxka.

7.2. BbaHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeautHbIM KapTam B MapTe, UoHe, CeHTsiope, aekabpe exeroaHo. Mpu BBegeHUn
HOBbIX KaTeropuii u/unu TunoB KpeaWTHbIX KapT, OTMEHe kakux-nubo nnaTtexei BbaHk BnpaBe ycTaHaBnMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYIOLWME Tapudbl no KpeanTHbIM kapTam B noboe Bpemsi.

7.3. Cnoco6bl nonyyeHus KpeanTHbIX KapT
7.3.1.Mo xenaHuto 3aemwmka KpeanTHas kapTa Ha MaTepuanbHOM HocUTene:

7.3.1.1. moxeT ObITb BbiAaHa 3aeMLUMKy Npu nogayve nM AHKETbI (MYHKT HenpyMeHum k KpeauTHom kapTe ¢ nHaMBMayanbHbIM An3anHom). B aTom
cnyyvae hamununa n uma gepxartens kaptbl Ha KpeantHowm kapTe OTCYyTCTBYIOT.

AkTnBauust KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO NOCME NPUHATUS peLLEHNst CO CTOPOHbI BaHka o npepocTtaBneHny KpeautHoro numuTa
(npumernmo gna KpeguTHeix [oroBopos, 3akmntoyeHHbix 4o 01.07.2014).

AkTnBauusi KapTel 1 €€ ucnonb3oBaHWe BO3MOXHbI TOMbKO MOCfe ycTaHoBneHwss BaHkom KpeguTHoro numuta 3aemuiuky. YCTaHOBREHue
KpeanTHOro numuta ocyLecTBnseTcst B cOOTBeTCTBUM ¢ NHanBuAyaneHbIMK ycnosusamu (npumennmo ans KpeamTtHelx [JoroBopoB, 3aKmo4eHHbIX
¢ 01.07.2014).

AktnBauus KapTtbl 1 eé ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne NpuHATUSA (akuenTta) baHkom npeanoxeHus (odepTbl) 3aemiumka o 3aKknoyeHum
KpeaunTHoro Jorosopa (npumeHnmo ansa KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BblAaHa 3aemwyky B MNMogpasaeneHun goctasku Kaptel. B aTom cnyvae 3aemuiyk 06513yeTcs nonyymTb U3roTOBIEHHYIO
KpeauTHyto kapTy B TedeHne 2 MecsaueB C MOMeHTa 3akntoveHns KpeautHoro [loroBopa, a B criyyae nepeBbinycka - C MOMEHTa OKOHYaHWs cpoka
OelcTBUS paHee BbinyLueHHon KpeanTHow kapTbl (B cnyyae nepesbinycka KpeamTHOM KapThl HA HOBbIM CPOK AeNCTBUSA No MHuumnaTtuee baHka) nnm
€ MomMeHTa obpalleHusi 3aemwmka B MNMoapasaeneHve baHka/ KOHTaKTHbIV LIEHTP € 3asiBNeHueM o nepeBbinycke KpeamTHoM kapThbl.

7.3.1.3. MoxeT 6bITb NepeaaHa 3aemiuky nyTem No4TOBOrO OTMPaBMEHUSI.

MouToBOE OTMpPaBNEHME OCYLLECTBASETCA B Npefenax Tepputopun PO,

KpeautHas kapta MoxeT ObiTb OTNpaBrieHa TONMbKO Ha agpec (hakTUYECKOro MpoXMBaHUS, 3a UCKMOYeHeM criydaes nepesbinycka KpegutHoi
KapTbl Mo uHUumaTuee 3aemMwmka. MNpy nepesbinycke KpeauTHOM KapTbl MO MHMUUMaTMBE 3aeMLuvka B KadecTBe Aapeca AOCTaBKU MOXeT BbiTb
MCMNONb30BaH apec pernucTpaumu, agpec hakTMUeckoro NpoXxuBaHus, pabouni agpec.

BoneunsbasneHne 3aemMmuka o HanpaslieHnn emy er,D,I/ITHOVI KaprI NOYTOBLIM OTMNpPaBEeHNEM MOXET ObITb NogaHo 3aeMLNKOM yepeas:

- KoHTakTHbIN UeHTp. B atom 3aemwmk cooblyaeT cotpyaHuky baHka Agpec goctaBku. OdopMneHne 3asiBNeHNs OCYLLECTBAETCA B
COOTBETCTBUM C NpaBunamm pasgena 10 O6wwumx Ycnosuin.

- Mogpasgenexve baHka. B atom cnyyae 3aemMuyk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBMEHUMN.
7.3.1.4. MoOXeT 6bITb NepeaaHa 3aeMLUMKY KypbepPCKOW Cry6oM.

3a pgoctaBky KpeaunTHOM kapThl Kypbepckol cry»6oin baHk B3uMaeT KOMUCCUIO B COOTBETCTBUM C AelCTBYOWMMN Taprdamu.

B npenenax Tepputopumn PO kypbepckasi ocTaBka OCyLLECTBMSIETCS Ha yKa3aHHbI 3aeMLumMkoM Afpec JOCTaBKU NpY YCMOBUKM, YTO Kypbepckas
cnyx6a ocyLLecTBNsSeT JOCTaBKy KOPPECTOHAEHLMM NO ykasaHHOMY afpecy.
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BoneunsbasneHne 3aemMiymka o HanpaeneHun emy KpeguTHOM KapTbl KypbepCKom Cnyxbom MmoxeT ObiTb NogaHo 3aeMLMKOM Yepes:

— KoHTaKTHbI LeHTp (NMpMMEHMMO TONbKO B Cryyae nepesbinycka). B atom cnyyae 3aemwuk HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. OdopMreHne 3asBreHNst OCYLLECTBIISETCA B COOTBETCTBMM C npaBunamu pasgena 10 O6wmx Ycnosuin. Yepe3 KoHTaKTHbIN
LeHTp3aemMwmk MoxeT oopMUTL 3anpoc Ha gocTaBky KpeauTHoWm kapTbl Kypbepckon cnyxboi 3a npegensi P® npu ycnosuu, 4to
Kypbepckas crnyxba ocylecTBnseT AOCTaBKy KOPPeCnoHAEHUMM MO yka3aHHOMYy afpecy. B aTom cnyyae Agpec goctaskv 3aeMLumk
cooblaeT npu obpaleHnn B KOHTaKTHbIM LEeHTp , ¢ obs3aTenbHbIM npedocTaBneHneM B BbaHk Mo aneKkTpoHHOW noyte ¢ afpeca,
npepocTasneHHoro paHee KnveHTtoM B baHk, Ha ykasaHHbI BaHkoM agpec 3nekTpOHHOM NOoYThl CKaH-KONUM NOAMUCaHHOIO UM 3asBIeHUs
Ha goctaBky KpeauTtHomn kapTbl He no3gHee AHA obpalleHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHue BaHka (MpvMeHMMO TOMbKO B Crlyyae nepesbinycka). B aTom cnyvae 3aemiuuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepes3 Cuctemy (NMPUMEHUMO TOMbKO B Criydae NepBMYHOrO BbiMycka). 3aeMLUMK ykasbiBaeT Agpec AOCTaBku B AHKETe, Mpyu 3TOM B
KadyecTBe Agpeca AOCTaBKM MOXET ObITb MCnomnb3oBaH Nobon agpec npu ycrnoBuK, YTO Kypbepckas cryxba ocylecTBnseT [OCTaBKy
KOppecnoHAeHUMmM No ykasaHHOMY aapecy. [lopsaok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sensietcs aepxatenem MakeTa ycnyr «MpeMuanbHbliny», «MpemuanbHblii 5», «MpeMuym OupekT», oH BnpaBe nogaTtb NOCpeacTBOM
Cuctembl 3asBrneHve Ha Aoctaeky [lononHuTenbHon KpeauTHoW kapTbl [loBepeHHOMy nuuy (Mpy NEepBUYHOM BbiMycke nnBO nepesbinycke
KpeouTHomn kapTbl) KypbepcKon cnyxbon no nobomy agpecy, B T.4. 3a npegenamn P® npu ycrnosun, 4YTo Kypbepckas cnyxba ocyliecTsnseT
AOCTaBKy KOPPECMoHAEeHUMM Mo AaHHOMY afpecy. 3aeMlyK MOAMUCbIBaeT 3asiBrieHMe Ha pocTtasky [lononHuTtensHon KpeauTtHol KapTbl
[osepeHHOMY nuuy B cooTBeTCcTBUM ¢ Ycnosusmu [O.

7.3.1.5. MoxeT GbITb NepeaaHa 3aeMLUMKy NOCPEACTBOM NocTamara, ycraHoBrneHHoro B MogpasaeneHun BaHka®? (MpuMeHUMO TOMbKO B criydae
nepeBsbINycka).

BoneunsbasneHne 3aemwmka o Bblgave emy KpeautHowm kapTel NOCpeacTBOM nocTtamara MoxeT OblTb nogaHo 3aemuwmkoM yepe3d KoHTaKTHbIN
LIeHTp B COOTBETCTBMU C NpaBunamun pasgena 10 O6wmx Ycnosun. Mpu Beibope 3aemiimkom aaHHoro cnocoba Belgaun KpegutHon kapTbl BaHk
HanpaenseT 3aeMLUmMKy KOA4 ONS OTKPbITUSA SYelikn noctamata Ha KoHTakTHbIM HomMep MobunbHoro TenedoHa 3aemuimka. Cpok gencTeums Koga
ONSA OTKPbITMA S4ErK1 nocTamarta cocTaBnsieT 5 paboumx gHer ¢ MOMeHTa ero HanpaBneHus 3aeMLUuKy.

7.3.1.6. MoxeT ObITb NepefdaHa 3aeMLMKy MocpedcTBOM focTaBku B MyHKT Bblaaun®® (MpUMeHMMo TonbkKo K JocTaBke [JonoSHUTENbHOM
KpeouTHOM KapTbl, He cogepxallen ykasaHus camunum n nmeHn gepxatens Kaptel). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npegocTasneHun ycnyrn no goctaske [ononHutenbHblX KpeauTHbix kapT B [MyHKTbI Bblgayun 6e3 obbAcHeHus npuyvH. BoneusbseneHue
Baemwmka o goctaBke emy [ononHutensHol KpeautHoi kapTel B [MyHKTbl Bblaaun® moxeT GbiTb nogaHo 3aemuimkom yepes Cuctemy B
cootBeTcTBUN C Ycnosuamu OO wnu yepe3 KoHTakTHbIi LleHTp. HononHutenbHas KpegoutHas kapta pgocTtaBnsietcs B [MyHKT Bblgayn B
3anevyataHHoM koHBepTe. HasHayeHune NH-kopa [ononHuTtensHon KpeauTHOW KapTbl NPOW3BOAMTCHA OTAENbHO 3aeMLiMKOM B MNOPSAKe,
npegycmoTpeHHoM B M. 1.4 O6wmx Ycnosun. [ns nonydyeHus koHeBepTa ¢ [jononHutensHon KpeguTHom kapTon 3aeMLmuky Heo6xoammo coobLmTb
coTpyaHuky lMyHKTa Bblaauun nosyyeHHbIn koad nmbo BBeCTM ero Ha akpaHe nocTamarta Afisl OTKPbITUS Suerkiu. 3aeMumk 06s3yeTcs nonyunTb
KOHBepT ¢ [JononHutensHon KpeamTHOWM KapTon B TedeHne 7 (ceMu) KaneHaapHbIX AHEN ¢ Aatbl nonyyeHus koga. JononHuTtensHasa KpegntHas
KapTa cuMTaeTcsa nonydeHHon 3aeMLUMKoM B nopsake, npeaycmMoTpeHHom B . 7.3.6. O6wmx Ycnosun.

Ecnu B Bblleyka3aHHbI cpok 3aeMLumk He obpaTtuncs B MNMyHKT Bblgayun, To KOHBEPT ¢ [JononHuTensHon KpeamTHom KapTov NoanexuT Bo3BpaTty B
BaHk, a 3aemwmk HacToswmm nopyyvaeT baHky npoussectn Bnokuposky OononHutensHon KpeanTHowm kapTbl U ee yHudToXeHue. Komucens 3a
poctasky JononHutensHon KpeautHol kapTbl B MNyHKT Bblgayy ynnadmMBaeTcst 3aeMLUMKOM B COOTBETCTBUM C AencTByoWwmMn Tapudamm baHka.

7.3.1.7. B cnyvasx npegnoxeHus (odepTbl) BaHka 3aemwumky (NnpumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
KpeountHaa kapTta, He BbiMyckaemas Ha MaTepuanbHOM HocuTene, He nepedaetcsa 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaeTcd
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemwimkom npeanoxeHus (odeptol) baHka o 3akntoyeHnn KpeautHoro [oroeopa u
AktuBauun KapTbl.

7.3.2.3aeMwumK BnNpaBe uU3MeHuTb cnocob nonyvenmss OcHOBHOM KpeauTHOW kKapTbl HA MaTtepuanbHOM HocuTerne, Ans 3Toro eMy HeobxoauMo
obpaTuTbCcs C COOTBETCTBYOLWMUM 3asiBneHnem B NogpasgeneHve barvka nnv B KOHTakTHbIA LIEHTP B COOTBETCTBUM C npasunamu Pasgena 10
O6uwmx Ycnosui.

7.3.3.IMo ncteyveHnn cpoka xpaHeHns KpeauTHOM kapTbl Ha matepuanbHoM HocuTene B lMNogpasgenenun baHka, ykasaHnHoro B n. 7.3.1.2, nnn B
cnyyae ecnv Takas KpegutHas kapTa He 6bina nonyvyeHa 3aemMLmkomM npuv Belbope cnocob6oB AOCTaBKW, ykasaHHbIx B nn. 7.3.1.3, 7.3.1.4, 7.3.1.5
1 6bina Bo3BpalleHa B baHk, BaHk yHuuTOXaeT HeBocTpeboBaHHyo KpeautHyto kapTy Ha MaTepuanbHOM HOCUTENE, NpU 3TOM:

— B Cly4ae NepBUYHOro Bbinycka - Aenctane KpeamTHoro [loroBopa npekpaiiaercs, 1 3aemiumk nopyyvaeT baHky 3akpbiTb CYET, OTKPbITbIN
B cooTBeTCTBUM C KpeauTHbIM [JoroBopom.

— B Cny4ae nepesblnycka - 3aeMLuky Heobxoammo obpaTtntbes B baHk ¢ 3asBneHnem Ha 6rokMpoBKy KpeantHowm kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.5.2 O6wmx Ycnosuir. Mpu HenpegocTaeneHnn B baHk 3asiBneHns C4YeT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 O6wux Ycnosui.

7.3.4.BaHk npegocTaBnaeT 3aeMLUnKy PEKBM3UTLI BbiMyLLueHHOW KpeauTHol kapTel 63 matepuanbHoro Hocutensi B MoGunbHOM NpunoxeHuu
PanddanzeHbaHka. KpegutHas kapTa 6e3 maTepuanbHOro HOCUTENS CYATAETCH BbiAAHHOW 3aeMLLMKYy C MOMEHTa NOSIBIIEHNS €€ PEKBU3UTOB B
Mob6unbHom npunoxeHun PariddpanseHbaHka (3a MCKMYEHNEM Cny4vaeB, NPeayCMOTPEHHbIX M.7.3.5).

7.3.5.B cnyyasx npegnoxenus (odeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuof ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTeNs cYMTaeTcs nosnyvyeHHon 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenta) 3aeMLWmnKoM NpeasioxkeHns
(opepTbl) BaHka o 3akntoueHnn KpeantHoro [JoroBopa/yctaHoBneHnn KpeantHoro nuMumTa nyTem coBepLUeHUsi nepeor onepaumn (AkTneaumm).

7.3.6.Ucnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanmTHow kapTbl 6e3 MaTepranbHOro HOCMTENs B CryyYasx NpeasioxeHns
(odbepThl) BaHka 3aemwmky (npumeHnmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepmog ¢ 16.04.2021) BO3MOXHO TOMNbKO nocne AKTueauun
KapTbl. Mpwn goctaBke KpeantHOM kapTbl HA MaTepranbHOM HocuTene cnocobamu, ykasaHHbiMu B nn. 7.3.1.3, 7.3.1.4, 7.3.1.5, 7.3.1.6, KpegnTHas
kapTa/JononHutenbHasa KpeauTHas KapTa cuuTaeTcs noryyeHHon 3aemwimkom / JoBepeHHbIM NULOM (MPUMEHMMO ANS ClyyYaeB, Korga AocTaBka
HononHutensHon KpeguTHoM KapTbl ocyllecTBnsieTcs [JoBepeHHOMY nuLy) C MOMeHTa eé AKTuBaumn.

82 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnaloWwmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

8 Ycnyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyxnBanmne), a Take KnvmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

84 Ycnyra npegocTaBnaeTca ¢ MOMEeHTa TeXHUYECKoi peanmsaumm.

8 Kopn Hanpasnsetcsa MapTHepom 6aHka, MyHKT Bbloaun KOToporo BoiGpan KnmeHT.
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7.4. Ycnosus nepesbinycka KpeguTHbix kapT

7.4.1. NepeBbinyck KpeanTHeix kapT 6e3 MaTtepuanbHOrO HOCUTENS He OCYLLEeCTBRSieTCs, 3a UckmodeHneM KpeauTHbIX kapT, BbIMyLUEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIX KapT 6e3 maTtepuarnbHOro HOCMTEeNs, BbiMyLLEHHbIX B paMkax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) ocywiecTBnAeTCcs B COOTBETCTBMM € Nn.7.4.2 —
7.4.14.

7.4.2.Tpv nepeBbinycke KpeanTHoM kapTbl npucsamBaeTcs HoBbI [MH-koa, KoTopbin 3aeMLUMK MMeeT NpaBo CMEHUTL B cooTBeTCTBUM ¢ n. 1.108.
O6LWux YcrnoBun.

7.4.3. baHk BrpaBe N0 CBOEMY YCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTeYeHUs cpoka AencTBUst KpeanTHOW KapTbl aBTOMaTUYeCKu NepeBbinyCTUTb
KpeaunTHyto kapTy Ha KpeauTHyo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUSA, Crin CPoK AencTBus KpeautHon KapTbl He Obin MPONIOHrMpoBaH
B nopsake, yctaHoBneHHoMm n. 7.4.4.

B ykasaHHOM cnyyae nepesbinylleHHas KpeamTHasa kapTa Ha matepuarnbHOM HocuTerne AOCTaBAseTca nyTeM NoYTOBOrO OTNpaBneHus rno agpecy
(haKTUYECKOro MpOoXMBaHUS, ykasaHHoMy 3aemukoM B AHkeTe®t, B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro nepeBbinycka
KpegnTHOM KapTbl HA MaTepuanbHOM HOcuTerne Co CTOPOHblI BaHka ncnonHuTbL 06A3aTenbCTBO NO Nepedadve AaHHoON KpeauTHowl KapTbl nyTem
noytosoro otnpasneHuns, KpeantHasa kapta 6yaet goctasneHa B [NogpasgeneHve barka. O6 aBTomaTnyeckom nepesbinycke KpeamTHON KapThbl
no nHnumnatuee baHka n, ecnn npumeHnmo, o MNMogpasaeneHun baHka, B koTopoe ByaeT AoctasneHa KpeantHas kapTta, 3aemMwumk 6yaeT ysegomneH
BaHkom nocpegctBom CMC-coobLeHus Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTa.

7.4.4.BaHk BnpaBe No CBOeMy pPeLLeHIo NPOSIoHTMPOoBaTL CPOK AencTausA KpeanuTHbIX kKapT Ha MaTepuansHom Hocutene®’. O nepuoae, Ha KOTopblit
NPOSIOHIMPOBaH CPOK AencTBus KpeauTHbix kapT, BaHk nHdopmupyeT KnueHTa B nopsake, npeaycMoTpeHHoM B n.2.15 O6wmx Ycnosuii. [lencrene
nonoxeHun OBLUMX YCNOBWIA, KacaloLMXCs aBTOMaTUYeCKoro nepesbinycka KpeauTHbIX KapT, NPpUOCTaHaBNMBaETCA B OTHOLWEHUM KpeauTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BbIN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BO306HOBAETCS Nocne ero 3asepLieHns. Npu nponoHraumm
cpoka gevncteua KpeauTHbIX kapT Ha matepuanbHom HocuTene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENS MPOSIOHTUPYIOTCA B TOM Xe
nopsake 6e3 gononHUTEnNbHOro ysegomnexHns KnuenTa.

7.4.5. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloLWero Tuna baHk octaensieT 3a cobol npaso
nepesbinycTUTb 3aeMimky KpeautHyto kapTy MHOrO Tuna, kotopas byaet obcnyxuatbes no Tapudam ana KpeautHelx kapT, MPUMEHUMbIM AN
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crniyyae He nosgHee, Y4eM 3a 3 Mecsua 40 OKOHYaHWs cpoka AencTBuA
KpeanTtHom kapTbl, BaHk B nto6ow n3 dopm, npeaycMoTpeHHbIX M. 2.15 O6bwux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHnn tuna KpeamTtHowm
KapTbl. [loBeaeHWe ykasaHHOM nHcopmaLuum 0o ceeaeHns 3aeMLlmka sSBnseTcs agpecoBaHHon 3aemimky ocdepTori baHka 06 nameHeHun ycnosuin
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHgapHbIX AHEN CO AHA AOBeAeHUS MHbopmaumm o nepesbinycke KpeauTHOM KapTel HAa MHOM TuM B
BaHk He mocTynAT Bo3paxeHusa 3aemlumka, TO Takoe MondaHue 3aeMiimka SBnseTcs akuentoM 3aemuimkom odepThl BaHka 1 no ncreveHun
yka3zaHHoro cpoka KpeanTtHeii [JoroBop cuMTaeTcs U3MeHEeHHbIM Mo cornalleHuo CTopoH. MNMonyyeHne baHkoM B ykasaHHble B HACcTOALLEM NyHKTe
CPOKM BO3paxkeHU 3aeMLumKa oTHocuTenbHO odepThl BaHka paccMaTtpusatoTca baHkom 1 3aeMLUMKOM Kak 3asiBneHne 3aemLumka O pacTOpKeHUM
KpeaunTHoro [JoroBopa nocne okKoH4YaHUs cpoka AencTeus aencteytowen KpeauTHon KapTbl, eCrn nHoe He yctaHoBneHo O6wmmm Ycnosuamu.

7.4.6. MNepesbinyck KpeanTHbIX kapT Ha maTtepuanbHOM HocuTene u KpeauTHbix kapT 6€3 matepuanbHOro HOCUTENS, BbiNyLWEHHbIX B paMKax
npegnoxexus (odpeptobl) baHka 3aemiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no uHuuymatmee 3aemiivka. 3aemwuk BnpaeBe obpaTutbca nuuHo B [MogpasgeneHve BaHka nnbo B KOHTaKTHBIM LEHTp (B COOTBETCTBUM C
npasunamu Pasgena 10 O6wux Ycnosuii) ¢ 3asiBNeHMeM O nepesbinycke KpeanTHONM kapThl:

7.4.6.1. Ha KpeOuTHylo KapTy TOro e Tuna C MPeXHUM CPOKOM AeWCTBUS (ecrnm OO OKOHYaHWS cpoka AevcTBus KpeauTHoOW KapTbl
ocTanock bonee 6-Tn MeCALEB) UM C HOBLIM CPOKOM AENCTBUSA (ECNM 10 OKOHYaHWSA cpoka AencTBust KpeautHow kapTel ocTanock He 6onee
6-Tn mecsueB);

7.4.6.2. Ha KpeauTHyto kapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUsi. B aToM cnyyae 3asBneHve 3aemMiimka sBNSeTCst agpecoBaHHOM
BaHky odepTon 0 BHeceHun nameHeHun B KpegutHeii [lorosop. Akuentom baHka ocepThl siBnsieTca nepesbinyck KpeantHon kapThl. B cnyvae
ecnu KnueHT siBnaeTtcs gepxatenem MNaketa ycnyr «MNpemuanbHbii»/ «MpemmnanbHein 5» /«MNpemuym OupekT», oH BNpaBe nogaTh 3asiBNeHne
0 nepeBbinycke KpeamTHom kapTbl Ha KpeauTHyo KapTy MHOTO TUna C HOBbIM CPOKOM AeincTBus B Cucteme.

7.4.6.3. Ha KpeauTHyio kapTy, BblgaBaeMyto 3aeMLUmnKy B AeHb ero obpalleHus B [NogpasgenerHve baHka ¢ 3asBneHWeM o0 nepesbinycke
KpeonTtHoI KapTbl (HenpuMmeHnmo anst KpeautHelx KapT ¢ MHAMBUAYaNbHbIM AN3aNHOM).

7.4.7. B cnyyae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYOLWEro Tuna baHk Bnpase He NCMONHUTL 3asBrieHne
3aemwyuka o nepesbinycke KpeanTHOW kapTol.

7.4.8. Obpalascb ¢ 3asBrneHMemMm o nepesbinycke KpeanTtHon KapTtbl B cooTBeTcTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMLInK MOXET U3MEHUTb
MoagpasaeneHne pgoctasku KapTel (pyMeHnMo ans OcHOBHBIX U JononHuTenbHbix KpeanTtHbeix kapT) unm cnoco6 Beigayn OcHoBHOM KpeauTHoi
KapTbl.

7.4.9. [llepesbinyck [JononHuTenbHon KpeanTHom KapTbl Ha MMSA [JoBEPEHHOro NnLia BO3MOXEH Mpu yCrnoBun Hannmyusa B baxke [loBepeHHOCTM Ha
coseplueHne onepauuin no CyeTy, K KOTOPOMY BbinyckaeTca [lononHutensHas KpeantHas kapTta, CpoK AeWCTBUS KOTOPOW paBeH UMM NpesbillaeT
CpOK AencTBUs NnepeBbinyckaemon [lononHutensHon KpeantHom KapTel.

7.4.10. Mo 3asBneHunto 3aemwimka, nepedaHHoMy no TenedoHy B KOHTaKTHLIM LEHTP, He ocyllecTBnseTcs nepeBbinyck KpeauTHOW KapThl,
CBSA3aHHbINA CO CMeHON BantoTbl CyeTa, pe3avaeHTCcTBa 3aemMiuka unu pervona Noagpasaenenusi, B KoTopom 3aemLumky 6bin oTkpblT CyeT. Mogava
3asBMneHna Ha nepesbinyck KpeauTHOM KapTbl B B3N co cMeHon MO 3aemuimka vepe3 KOHTaKTHBIM LIEHTP OCYLLECTBIIAETCH TOMbKO nocre
npepocTaBneHnst 3aemMLUMKkom B baHk akTyanbHOro JOKyMeHTa, yA0CTOBEPSOLLErO ero MMYHOCTb.

7.4.11. MepeBbinyck KpeauTHOM kapTbl OCyLLeCcTBNAeTcs npu Hanuumm JocTynHoro 6anaHca B pa3mepe KOMUCCWUU 3a nepeBbinyck KpeauTHoW
KapTbl (€CNM NPUMEHNMO), YCTAaHOBIIEHHOW B COOTBETCTBUM C Tapudamu no KpeanTHeIM KapTam, AeiCTBYOWMMI Ha AaTy NepeBbinycka.

7.4.12. Mpw n3ameHeHun Trna KpeanTHoOM KapTbl Unu npu nepesbinycke KpeautHow kapTel HA KpeauTHyto KapTy, BblaaBaemyto 3aeMLUmKy B AeHb
ero obpalleHus B MNogpasaeneHve baHka ¢ 3asiBneHveM o nepesbinycke KpeanTHol kapTel, BaHk ocyliecTBnsieT BrnokMpoBky paHee BbiMyLLUEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX kKapT (MpyU X Hanuuun).

7.4.13. Mpn n3ameHeHnn Tuna KpeduTHOM KapTbl, Ha4YMHas C AaTbl NepeBbinycka, HayYWCMeHWe NPOLEHTOB Ha CYMMY OCHOBHOrO Aofra,
BO3HMKLUEro C AaThbl MepeBbinycka, OCYLEeCTBSETCA N0 NPOLEHTHON CTaBke, AeUCTBYIOLeN Ana AaHHoro Tuna KpeanTHow kapThbl.
7.4.14. Mpn nameHeHun Tna KpeamTtHonm kapTbl unv npu nepesbinycke KpeantHow kapTbl Ha KpeauTHylo kapTy, BbldaBaemylo 3aeMLimky B

AeHb ero obpauleHns B MNogpasgeneHne baHka ¢ 3asBneHneM o nepeBbinycke, KOMUCCUSA, NpeaycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosui
B3MMaeTcs B nepBbli Pabounii aeHb, cnegytowmii 3a aaton cnmcadmst co Cueta cymMbl NEPBON (HauMHas ¢ aatbl nepesbinycka) Onepaumm no
KpeguTtHol kapTe B cooTBeTCTBUM C Tapudamum no KpeauTHbIM kapTam, AEACTBYIOWMMN B AATy CNUCAHWUSA yKa3aHHOW komuccuun. 3a BTOPON u

86 Mpu nepepaye OcHosHOM KpeanTHoi KapTel nyTeM No4YTOBOro OTNpaBrieHWs ykasaHHas kapTa HanpasnseTcs BaHkom B HeaKTUBMPOBaHHOM BUAE U HE SBNSETCS
3MNeKTPOHHBIM CPEACTBOM MriaTexa A0 MOMEHTa ee AKTUBALMM.
87 BaHKOM OCyLLECTBEHa NPONoHraLms Bcex KpeamnTHbIX kapT Ha MaTepuanbHOM HocUTene, CPOK AEMCTBUS KOTOPLIX 3aKkaHYMBaeTcsl, HauuHas ¢ 01 mapTa 2022 roga.
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nocnegyowme rogbl (HaYMHas ¢ gatbl NepeBbinycka) KoMUccusi, npeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwmx Ycnosuii cnucbiBaeTcs He nosgHee
10 yucna mecsua, cnegytowero 3a nocneaHMM MecsiLem KaXaoro roaa OCyLecTBeHnsa pacyeTos/ npoueccuHra onepauni no KpeantHow kapte
3a cnegyoLwmin rog pacyeTos/npoLeccuHra onepauuii B cCooteeTcTBum ¢ Tapudamu no KpeguTHblM KapTaMm, OENCTBYIOWMMM Ha AaTy CnncaHus
yKasaHHOW KOMUCCUW, HE3aBNCMMO OT TOrO, NoNnb3oBarncs Ny 3aemMwwmk KpeamTHOM kapTon B 9TOT Nepuog Uin HeT.

7.5. Ycnousa o6cnyxmBaHua KpeautHbix kapT

7.5.1.B uensax obecneveHns ucnonHeHus obssatenscTs 3aemMiimka baHk BnpaBse yaepxuvBaTb Haxogswmecs Ha CyeTe AeHexHble cpecTBa, He
ucnonHate PacnopspkeHus 3aemuwmka B TeyeHue 40 kaneHgapHbiX OHEN (CPOK MCMOMNHeHWs 3asBreHnst Ha 6nokuposky KpeauTHOM kapTbl v
3akpblTe CueTa), cuntas ¢ gatbl Nogadn 3asBneHns Ha 6noknpoBky KpeautHol kapTbl 1 3akpbiTnes CyeTa, K KOTopoMy BbinyleHa KpeguntHas
KapTa, U OKOH4YaHUA ee cpoka AeNCTBUS, 1 UCMONb30BaThb 3TU CpecTBa AN 3a4eTa NPU OKOHYaTEmNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.5.2.0ns Bnokmposkn KpeanTtHon kapTbl K 3akpbiTust CyeTa, K koTopoMy BbinyweHa KpegutHasa kapta, 3aemiumuky Heobxogmmo obpaTuTbes ¢
COOTBETCTBYIOLLUM 3asBrieHemM nocpeactsom Cuctembl B cootBeTcTBMM ¢ Ycnosuammn O, nuyHo B MNogpasgeneHne barnka nnu B KOHTaKTHbIN
LleHTp B cooTBeTCTBMU C npaBunammn Pasgena 10 O6wmx Ycnosun. baHk He npyHMMaeT K MCMOMHEHUO 3asiBrieHne Ha bnokuposky KpeautHown
KapTbl 1 3akpbiTue CueTa 4O MOMEHTa NOMHOro norawweHust O6LLe CyMMbl 3a40MMKEHHOCTH.

7.5.2.1. B TeyeHve 40 kaneHgapHbIX AHen 3aeMLMK BpaBe aHHynupoBaTb 3asBrieHne Ha 6nokvpoBky KpeauTHown kapTbl U 3akpbiTue Cueta,
nopaxHoe B NMogpasaeneHun baxka nnu yepes KoHTakTHbIN LIEHTP, 06paTnBLLMCh B KOHTaKTHbIN LIEHTP B COOTBETCTBUM C NpaBunamu Pasgena 10
O6Lwmx Ycnosui.

7.5.2.2. AHHynupoBaHue 3asaBreHus Ha 6nokuposky KpeauTHom kapTbl 1 3akpbiTue CuyeTa, nogaHHoro vyepes Cuctemy, He gonyckaetcs. [Mpu
nogadve 3asiBneHusi Ha GnokvpoBky KpeauTHomn kapTel 1 3akpbiTue CueTa yepe3 CUCTEMY CPOK €ro MUCMOSHEHNST MOXET OblTb cokpalueH o 1
KaneHaapHoro AHs.

7.5.3.BaHk AonyckaeT CHATME Halu4HbIX OeHEeXHbIX CpeAcTB B npenenax AHEBHOro n MeCAYHOoro JINMUTOB CHATUSA HanW4YHbIX COrNacHo
,D,eVICTByPOLLI,VIM Ha OaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTaMm. [OevictBne gHeBHOro JIMUTA CHATMSA HanU4YHbIX orpaHn4eHo ogHUMU
CyTKamMy, OencTBmne MecsvHoro JInmmTa CHATUS HanMYHbIX OrPaHNYEHO KarneHaapHbIM MecsLEeM.

7.5.4. 3aemwuk BnpasBe usaMeHuTb [aty Bbeinuckn no KpeauTtHow kapTe, BbiOpaB gaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemiimk
npegocTasnseT B baHk 3asBneHne 06 nameHeHun Jatebl Beinncku no KpeautHoli kapte nocpeactsom CuctemMbl B cOoTBETCTBUM ¢ Yenosusimu JO.

NameHeHne JaTtbl Boinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rof npy UCNonHeHnM 3aeMLUMKOM CreayoLmX YCroBUii:

. no er,D,MTHOVI KapTe OTCYTCTBYeT NpoCpoYeHHaa 3aA0/NMKEeHHOCTb;

e no KpegutHon kapTe onnadeH MuHMManbHbI MnaTex;
e o KpeanTHoOI kapTe OTCYTCTBYIOT HEOMMayYeHHbIe eXXeMecsyHble NnaTexu no ycnyre «Paccpoykar.

Hoson [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 chnucka, npegroxeHHoro baHkom, siBnsiowascs
Gnuxaniwen nocne okoH4YaHusi MnatexHoro nepnoaa, B KOTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpeamnTHOM KapTe.

B cnyyae nsmeHeHus Oatbl Beinuckn no KpeguTtHom kapTte ¢ JIbroTHbIM Nepuogom kpeamToBaHus, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noraweHvne 3agomkeHHocTn Ha [aty Beinvcku no KpeauTHow kapTe OOMKHO ObITb NPOU3BEAEHO OO OKOHYaHMSA nocnegHero MNnaTtexHoro
nepuoaa, yCTaHOBMEHHOro A0 U3MeHeHns [aTbl BbIMUCKM U Ha KOTOPbINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanuToBaHus.

7.5.5.HacTosiluMm CTOPOHbI MOATBEPXKAAOT, YTO MO 060AHOMY COMMACKI0 NMPULLINM K COrMaLlEHNIO O CreayoLweM:

— NPV OTCYTCTBUM B Te4eHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BbinyLleHa KpeanTtHas kapTa B pamkax KpegutHoro [lorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMmM OTCYTCTBUSI 3a40MMKEHHOCTN 3aeMLumnKa ykasaHHbI KpeantHbii [loroBop cuntaetcst
PacTOprHyTbIM MO COrNaLLeHNo CTOPOH M 3aeMLUmMK nopyyaeT baHky nepeBecTy MNonoxutensHbIn 6anaHc no CueTy (Mpy HanNMuuu), ecnm
OH He npeBebiwaeT 1 000 (OaHy Thica4y) poccuinckmx pyonen, B gfoxoabl banka, nponssectu bnoknposky KpeantHol kapTbl, BbINyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, oTKpbIThI BaHkom 3aemMuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Mpw OTCyTCTBUM B TeveHue AByx net Onepauun no CyeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpeautHoro [lorosopa, a
Takke COBCTBEHHbIX EHEXHbIX CpeAcTB 3aeMLumka (T.e. AEHEXHbIX CpeaCTB CBEPX yCTaHOBMNeHHoro baHkom KpegutHoro numuTta), npm
YCrOBMMN OTCYTCTBUSA 3a40/MKEHHOCTM 3aeMLumKa yKkasaHHbIn KpeauTHbin [JoroBop cuntaeTcs pacToOprHyThIM MO COrfalleHnio CTOPOH 1
3aemwuk nopyyaet baHnky npoussecTn Bnokuposky KpeguTHol kapThbl, BbinyweHHon no KpeamTtHomy [oroBopy, v 3akpbiTb Cuer,
OTKpbIThI BaHkom 3aemiymky B cooTBeTCTBUM ¢ KpeanTHbim [JoroBopom;

—  npu pacTtopxeHun [loroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwimk nopydaet BaHky 3akpbiTh Cuert, k
KoTopoMmy BbinyweHa KpegunTHas kapTa B pamkax KpeaMTHOro AoroBopa M Ha KOTOPOM OTCYTCTBYET 3ad0imKeHHOCTb. [lpu aTtom
KpeouTHbin [OroBOp CYMTaeTCsi pacTOPrHyThbiM MO COrMalleHuto CTOPOH, U 3aemwmk nopydaet BbaHky npoussectn Bnokuposky
KpeauTHoW KapTbl, BbinyLweHHon no KpegutHomy [lorosopy.

7.5.6.3aemMLwuk He BripaBe TpeboBaTb MO cyay UCMOSNHEHNs 06si3aTenscTB BaHka no Beigave KpeguTa.

7.6. HauucneHune NPoOLUEeHTOB 3a NoJib3oBaHMe KpeaAUTHbIMU cpeacTBamMmu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeAWUTHbIMU CpefAcTBaMy HauucnsoTcs B BantoTe KpeawTa, HauvHas c AaTbl, crnepytowei 3a [datoin
npegocTtasneHus KpeaumTa, 4o AaThbl NOSHOMO NoralleHnst 3a40MKEHHOCTU BKIOYMTENBHO.

7.6.2.HauncneHne npoueHTOB NPOM3BOAUTCS €XeOHEBHO 3a (PaKTUYECKMIN Mepuod MNOMnb3oBaHUSA KpeOWTHbIMW cpeacTBaMu no ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNcTBylWMM Ha aaty npegoctaeneHus Kpeguta (npumenumo anst KpeamTHbix [JoroBopos,
3aknoyeHHbIx Ao 01.07.2014)/ ctaske, yctaHoBreHHon HanBmayanbHeIMKM ycrnosusaMu (npumMeHnumo Ansa KpeauTHeix [JoroBopoBs, 3aKiOYeHHbIX C
01.07.2014), 3a VUCKIMOYEHMEM CIy4aeB, yKadaHHbIX B Mn.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KpeauTHbIMU
cpefcTBaMu NpoLeHThl yMeHbLuatoT [locTynHbii 6anaHc Ha [aTty Beinucku no KpeamTHom kapTe.

7.6.3.I'IpaB|/|na O Ha4yncneHun npoueHTOB 3a MNoJib30BaHME KpeguTHbIMU cpencTBaMu NPUMEHAKTCA C y4eTOM yCJ'IOBI/II7I 0 JlbroTHOM nepuoae
KpeanTtoBaHnAa, a MUMEeHHO: 3a NoJib3oBaHue er,D,I/ITOM ana npOBe,qumh JIbroTHbIX onepau,vll7| B TeyeHue JIbrotHoro nepuoaa KpeamtToBaHUA
NPOUEHTbl He Ha4yucndarTCAa npu ycrnoBuMM NOSHOrNoO noraweHuna 3a40mKeHHOCTN Ha JJ,aTy Bbinuckn no er,EMTHOIZ KapTe A0 OKOH4YaHuA
COOTBETCTBYHOLLEro [MnatexHoro nepuoaa. [ns Bo3obHOBNEHUs JIbroTHOro nepuoaa KpeamtoBaHUA Heobxoaumo nonHoe noraileHne O6Luen
CYMMbI 3aJOJDKEHHOCTN.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BbaHk ycTaHaBnuBaeT JIbroTHbii nepuop kpeautoBaHus Ha 3 (Tpwu) natexHblx nepuoga B
cooTBeTcTBUM ¢ Tapudamm no KpeautHeim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENNUYNTL YCTaHOBNEHHbIN JIbroTHbIN Nepuoa KpeantoBaHus 4o 6
(wectun) MnatexHbix nepuodoB. baHk yBegomnseT 3aemumka, B OTHOLWEHMM KOToporo BaHkom npuHATOe Takoe pelleHue, o6 ycrnoBusix

88 [Ins paccmMaTpuMBaeMoro criydasi BO BHMMaHWe He MPUHMMAOTCS onepauuu no crucaHvio BaHKkoM B yCTaHOBNIEHHOM Mopsake mniaTtexei B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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yBenu4yeHus JIbroTHOro nepmoga KpeamToBaHust nytem HanpasneHus CMC-coobueHust Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra.

B cnyyae yctaHoBneHus JIbroTHOro nepuoga KpeauToBaHus B Nopsiike, yka3daHHOM BbllLe, NPOLEHTLI 3a nonb3oBaHne Kpeautom ans nposeaeHust
JIbroTHbIX onepauuii B Te4eHue JIbroTHOro nepuoaa KpeamToBaHUst He HAYUCHSITCSA NPU OQHOBPEMEHHOM BbINOMHEHUN CREAYHOLLMX YCIIOBUIA:

- cBoeBpeMeHHad onnata MuHuMmanbHbIX nnaTtexen B TedeHne Bcex [NnaTtexHblX Nepnoaos, Ha KOTOpble pacnpocTpaHseTcs JIbroTHel nepuoa
KpeanToBaHuS;

- nonHoe noraweHve 3agormkeHHocTn Ha [aTy Beinvucku no KpeguTtHom kapTe 4O OKOHYaHWA nocnegHero naTexHoro nepuoa, Ha KOTOPbIN
pacnpocTpaHsieTcs JIbroTHbIV Nepuog KpeamToBaHMS.

B cnyvae HecBoeBpeMeHHOW onnaTtbl MUHMManeHOro nnaTexa NpoLeHThbl 3a NoNb30BaHUe KpeaUTHbIMK CpeacTBaMyM HauYUCNATCS COrNacHo M.
7.6.1 O6wmx Ycnosuin.

MepBbint JlbroTHBIV NEpUoa KpeanMToBaHus, cocTasnsaowmi 3 MnatexHbIX nepyuoda, ycTaHaBNMBaeTCs HadMHasi ¢ AaTel nepson Onepauum no
KpeauTHOM KapTe 3aTeM No Mepe BbINOMHEHNST 3aeMLLUMKOM YKa3aHHbIX BbilLe YCIOBUNA.

BaHk HaumcnsieT n B3uMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaAUTOBaHUS B 3TOM CllyYae He MpUMEHSIETCS) Ha orepauumn (Unu Te ux 4YacTu), B
pe3ynbTaTe KoTopbix obpa3oBancs lNepepacxos KpeaAMTHOro NMMUTA, Ha4YMHasi co AHs, crnedytowero 3a [laton npegoctaBnexns Kpeguta u oo
AaTbl NonHoro noraweHus MNepepacxona KPeAMTHOrO NMMMUTA BKITIOYMTESNBHO.

7.6.4.baHk BrpaBe yMeHbLUMTb B O4HOCTOPOHHEM NOpsiAKe pa3mep NpPOLEHTHON CTaBku, ykadaHHoOM B IHAMBMAYyanbHbIX ycnosusix. B Takom cnyyae
HOBbIi pa3Mep NPOLIEHTHOW CTaBku ByAeT YCTaHOBMEH B AManasoHe 3Ha4YeHU NPOLIEHTHbIX CTaBOK (€CMM MPUMEHUMO), UCXOAs U3 KaTeropuu
3aemwyka u BbibpaHHoro 3aemimkom B MHaMBuayanbHbix ycnosusx Tapuda n Kateropum 3aemiumka.

7.6.5.baHk yBegomnsieT 3aemuumka 06 ycTaHOBNIEHHOM HOBOM pasmMepe NpoLEeHTHOM CTaBku nyTeM HanpasneHns CMC-coobueHunsi Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npeBblleHNsa 3aeMLLMKOM yCTaHOBEHHOro KpegutHoro numuTa (B TOM 4ucne, B pe3ynbTare CrMcaHus co cyeTa HGaHKOBCKUX
KOMMUCCUIA) Ha CyMMy onepauuii, Bbi3BaBLUMX 3TOT lMNepepacxon KpeantHoro numuta (He Bkntoyas nepepacxos KpeautHoro nMMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a nonb3oBaHve KpeduTHbIM nuMuToM), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepauunin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOWMM Ha AaTy Takoro nepepacxoga (nprMmeHnmMo ans KpeamTHbix [loroBopoB, 3aKnioYeHHbIX
no 01.07.2014)/ NWhamemayanbHbIMK ycrioBusMK (npumeHumo anst KpeautHeix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014), BnnoTb 4O noralleHunst
3TOW CyMMbl B MOpsiKe O4epedHOCTW NoralleHusi, B CBSI3N C HecobniogeHneM 3aeMLLMKOM YCTaHOBMEHHOrO B COOTBETCTBMM C M. 1.77 O6wwmx
Ycnosun pasmepa KpeamtHoro numuTa.

HacTtoawwmin nyHkT Henpumernum ana Onepauumii no KpeauTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.7. MoraweHune 3agomkeHHocTn no Kpeauty

7.7.1.B Tevenne gencrteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsyHO norawaTb 3a40MmMKeHHOCTb (Npy e€ Hanuuun) Ha [aty Beinmcku
no KpeantHow kapTe B pa3mepe, coctasnsoeM MruHMManeHbIn Nnnatex, He no3aHee nocnegHero AHA cooTBeTcTByowero MNMnaTtexHoro nepuoaa,
HO He paHee OHSA, crneayloLwero 3a cooTBeTcTByoWen [aTton Beinucku no KpeamTHoin kapTte. MNMpu BHeceHun 3aeMLLMKOM OEHEXHbIX CPEACTB B
pasmepe, npesbiwamolwem MuHumanbHbIi NnaTex, HO MeHee pasmepa O6Len CymMMbl 3a[0MMKEHHOCTU MO KpeauTy, AeHexXHble CpeacTsa,
ocTaBluMecs nocne noraweHns MuHMManbHOrO nnaTexa, HanpaBnsloTCA Ha norawleHue ocTasllenca 3agormkeHHocTu Ha [aty Beinmcku no
KpeauTHoM KapTe.

7.7.2.BaHK Bnpase yCTaHOBUTb BbIOpaHHLIM MM KnneHTam lMnatexHble kaHuKybl, nHdopmaumnio 06 yctaHoBneHun MNnatexHbIX KaHUKyn, nepuoge
nx aencteust KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTe, a Takke B Cucteme.

7.7.3.MyHManbHbIA NnaTex BkntoyaeT B cebs yacTb 3agomkeHHocTn Ha daTy Beinucku no KpeanTtHon kapre:
- 100% cymmbl cyaebHbix nagepxek baHka no B3biCkaHWIO 3a40MMKEHHOCTH,

- 100 % cymmbl mpeaplayuiero HeomnnayeHHoro MuHMManbHOro nnartexa (BknoyaeT B ceBs kak CyMMY HeomnsiadeHHOro (MpocpoYeHHOro)
OCHOBHOrO Jorra, TaK U CyMMY HEOMMaYeHHbIX NMPOLIEHTOB, BbICTaBMEHHbIX paHee B Boinvcke no KpeautHolt kapte),

- 100% cymmbl Mepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OTY4ETHOM Nepuoae NpoLEHTOB,
- 100% HeyCTOMKM 3a HEUCTONHEHNE UMW HEHaZeXalllee UcnonHeHne 06s13aTenbLCTB NO BO3BPATYy 3a40KEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKNoYeHeM npeaplayLero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpy atom baHk nmeet
npaBoO YCTAHOBUTb OTNIMYHOE OT BblLLEYKa3aHHOro NPOLEHTHOE COOTHOLLEHWEe OCHOBHOro gomnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
OCHOBHOrO fonra. MiHgopmMauus o pasmepe MuHMManbHOro nnartexa gosoautcs Ao 3aemuwuka B Boinucke no KpeauTtHow kapte. MiameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOIO J0JIra He BMeKyT 3a COO0M BO3HUKHOBEHME HOBbLIX UMW YBENUYEHNE pa3Mepa CYLLECTBYHOLUMX OEHEXHbBIX
obsi3aTenbCcTB 3aemiymka no KpeantHomy [orosopy.

7.7.4.Ecnn O6was cymma 3aoimKeHHOCTU No Kpeanuty Ha [aty Beinucku no KpeauTHoOW kapTe Tekyllero mMecsila, 3a UCKIoYeHneM cyaebHbIX
N34epXKeK U UHbIX pacxofoB BaHka Nno B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUIa CyMMy, MeHbLUY0 6o paBHyto 600 poccuiickum pyonsm (unm 20
ponnapam CLUA, nnn 20 eBpo), TO MHUManbHbIN Nnatex AoMKeH paBHATLCA 3afomkeHHOCTH Ha laTy Beinucku no KpeanTHow kapTe.

7.7.5.NMpumennmo gna KpeautHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUWA, NpedyCMOTpeHHbIX Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCHo 3a MOHUTOPUHT MPOCPOYEHHOW 3a0IMKeHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ang
onnatbl MUHMManbHOro NnaTexa HegocTaTouHa AN NONHOWM onnaThl U pasHuua cocTaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He HaYUCnNATb KOMUCCUIO 3@ MOHUTOPWHI MPOCPOYEHHON 3a40MKEHHOCTMU.

7.7.6.Mpu Heynnate MuHUMarbHOMO NnaTexa B CPOKM, yCTaHOBMeHHble N.7.7.1 BaHk Bnpase notpeGoBaTb HemeasieHHoro norawexus O6Lei
CYMMbI 32[10/XEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3aepxek U MHbIX pacxodoB baHka no B3bICKaHWUIO 3a00SHKEHHOCTY (MY UX HaNUYMK).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKOLWMNX CpeacTB AN NOMHOro noraweHns MuHumansHoro nnatexa nnu ObLwert CyMMbl 3a40SKEHHOCTH
(32 MCKIMYEeHMEM HEeOMMaYeHHbIX EXEeMECSYHbIX MraTexen no ycnyre «Paccpodka») AeHeXHble CpeAcTBa HanpaBnsTCA B CHET MOralleHus
O6LLe CyMMbI 3200MMKEHHOCTU (MPU ee HanuymMm), CyLLEeCTBYIOLLEN Ha AaTy, NPeaLecTBYOLLY0 AaTe noraeHns (BKMIOYUTENBHO) B CReayHoLWeM
nopsiake:

1)  npocpoYeHHble NPOLIEHTHI 3a NONb3oBaHNe Kpeantom;

2)  NpocpoyeHHast cymma OCHOBHOIO A0Nra;

3)  HeycTolKa B cOOTBETCTBUM C M. 7.9.1 OBLWmMX Ycnosun (ecnm npuMeHnmo);

4)  NpOLEHTbI, HAYUCMNEHHbIE Ha OCHOBHON AONT;

5)  3admkcuposaHHbin B [aTty Beinucku no KpegntHom kapte OCHOBHOW OIS

6) CymMMa OCHOBHOrO Jofra, BO3HMKLAsA nocre nocrnegHen [latel Beinncky no KpeantHowm kapTe;

7)  cynebHble N3OepXKM 1 UHble pacxodbl BaHka no B3biCkaHUIO 3a[0MKEHHOCTY.

7.7.8.B cnyyae ecnu y 3aemMLumka OTCyTCTBYET (MOMHOCTLIO NoraweHa) 3agomkeHHoCTb Ha [aTy Beinncku no KpeautHol kapTe, TO BCe AeHEeXHble
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cpepcTsa, nocrynawowme B nepuod ¢ [atbl Beinucku no KpeantHow kapTe TekyLlero Mecsila BKIYUTENLHO A0 AaThl, npeawecTtsyowen [late
Bbinuckn no KpeamTHOM kapTe crnegylowero mecsua, BKMYUTENbHO, NPy BO3HUKHOBEHUM nocrie OTyeTHOro nepuoaa y 3aemiimka OCHOBHOMO
gonra (3a UCKIMoYeHNEM HeoMnmnayYeHHbIX eXXeMeCcsYHbIX nnaTexen no ycnyre «Paccpoykay), HanpaBnATCA B CHET €ro noralleHus.

7.7.9.4ns o6ecneveHunsi cBOeBpeMeHHbIX pacyeToB Mo KpeanTy 3aemiumk nopydaeT baHky coctaBnaTe PacnopsikeHne n ocyLLecTBNsiTb Pa3oBhbIii
1 (Mnn) nepMoguYvecknii NepeBoa AeHEXHbIX CPeACTB B ycTaHoBMNeHHble Obwmumn Ycnosusamu cpokm co Cyeta B cootBeTcTBum ¢ n. 3.16.2- 3.16.3
O6wumx Ycnosui. CnncaHne geHexHblx cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYMEHHON 3af0rmKeHHOCTM Nno KpeauTHoOW KapTe BO3MOXHO,
HayvHas C NepBoro AHSA €é BO3HUKHOBEHWSA U A0 AaTbl MoralleHus B NofIHOM obbeme. [onoXeHns HacTosALWero NyHKTa SBAsoTCA HEOTbeMIIEMON
YacTblo MobbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3akmtoyveHHbIX Mexay baHkoMm n 3aemipkom. MNpu HanuyuMmM NPOTUBOPEUUA MEXAY KakuMu-nnbo
NOMOXEHNAMM TaKUX AOrOBOPOB U MOMOXEHUSAMWN HACTOSALLEro MyHKTA, NMOMOXEHWUS HAaCTOALWEro NyHKTa 6yayT MMeTb NPeMMYLLECTBEHHYIO CUITY.

7.7.10. VHdopmMauusi 0 HanMuum NPOCPOYEHHOI 3a40MmKeHHOCTU No KpeauTHoMy [loroBopy AocTynHa 3aeMLumnKy CO OHS, Cefytowero 3a AHeM
OkoH4aHus MNnaTexHoro nepuoaa, 6ecnnaTHo:

- B Cucrewme;

-npu obpawleHun B Mogpasgenenne baHka;

- npu obpaiieHnn B KOHTaKTHbIA LEHTP.

7.7.11. CpepgcTtBa, ocTaBLUMecs nocne nonHoro noraweHuns ObLert cyMmbl 3a40MKEHHOCTH NO KpeauTy, yBenuumeatoT JocTynHbI 6anaHc.
7.7.12. Ha cymmy lNonoxutenbHoro 6anaHca no CyeTy NpoueHTbl He HAYUCSITCA.

7.7.13. 3aeMwuk 0653aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPeO0BaHW B OTHOLLEHMM KakNX-NMbo CymM, ynnadymBaembix UM BaHky
no KpeamtHomy [orosopy, v He Npou3BOAMTb Kakme-nnbo WHble yaepXaHus M3 ykasaHHbIX CYMM, 3a UCKIMIOYEHUEM CryyaeB, korga 3aemLumk
0653aH Npon3BOANTbL TaKMe YAepXaHUs B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYHOLWEro 3akoHogaTenbcTea Poccuiickon degepauun.

7.7.14. O6si3aTenbcTBa 3aeMLivka No noralieHuo 3aJoimkeHHocTn no KpeauTty, npoueHTaMm, cyMMaM KOMUCCUIA, a Takke Mo nobbiM MHbIM
nnatexam CYUTaTCS UCMOMHEHHbIMU B AaTy CnMcaHus AeHexXHbIX cpeacTB co Cueta 3aemMiumka B nonb3y baHka B cHET noralleHns ykasaHHOM
3a[0/PKEHHOCTN, @ B CIyvyae MWCMOMHEHUSI YKa3aHHbIX 00513aTenbCTB MHbIM crocobomM — B gaTy noryyYeHuss baHkoM AeHeXHbIX CpeacTs,
npegHa3HaYeHHbIX ANs NoraweHust yKkasaHHOW 3a40MKEHHOCTU, MHBIM CriocoboMm.

7.7.15. B cnyyae npolleHns baHkom gonra o6a3atenbcTBo 3aemiluyika B COOTBETCTBYIOLLEH Y4acTU CUMTAETCs MpeKkpalleHHbIM C MOMEHTa
HanpasneHus GaHkoMm yBedoMMeHUs O NPOLLEHUM JoMra B NopsaaKe, YCTaHOBMNEHHOM M. 2.15 O6Lwmx Ycnosuii.

7.7.16. Tpwn Hannuun y 3aemiumka hMHAHCOBbLIX 3aTpPyaHEHUI ¢ BbinnaTon nnatexen no Kpeanty 3aemuwmk B cootBeTctBmm ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbca B BaHk ¢ TpeGoBaHueMm, UCMONb3yst  3NEKTPOHHYHO dopmy Ha Cante baHka no apgpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo pewenunto Baxka no onpeaeneHHbiM Onepaunsm no KpeguTtHon kapTe 3aeMLimky MoxeT OblTb NpearioxeHa ycnyra «Paccpoykar:

- BecnpoueHTHasa «Paccpoykay: B Buae yctaHOBNeHUs 6eCnpoLeHTHOro (NPOLEHTHOM CTaBKW, paBHOM HYMIO) NEPUOAA Ha CPOK, YKa3aHHbIN
B npeanoxexHun baHka no ycnyre «Paccpouka;

- «Paccpoyka» C HauyMcrneHnem MpPOLEHTOB MO MOHWKEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHblUeHUsi pasMepa MPOLEHTHOW CTaBKy,
yCTaHOBINEHHbIN VIHAMBUAYanbHbIMK YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpeanoxeHnn BaHka no ycnyre «Paccpoukay.

7.8.2. BaHk HanpaBnsetr 3aemuwuky npeanoxeHuwe odopmuTb ycnyry «Paccpodka» B MobunbHoMm npunoxeHun PanddanseHbaHka.
Mpennoxenune baxka cogepxut nHdopmaunto 06 Onepauusax no KpeantHom KapTe, K KOTOpbIM NpeaaraeTca NogKMounTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKE AEWCTBMUS, CPOKE MOralleHusl 3af0/HKEHHOCTU, a TakKe MHble YCIOBWUsSi MpPefoCcTaBneHus ycnyru. Ycnyra
«Paccpoyka» nogknovaeTcs 3aeMLumky nocne npuHATUS 3aeMLumMkoM npeanoxeHnst baHka nytem HaxaTus kHonku «Mogkniountb» B MobunsHoOM
npunoxeHun PanddarnseHbaHka.

7.8.3. 3a npepoctaeneHue ycnyrm «Paccpoyka» BaHk B3MMaeT KOMUCCUIO 3a CHUXKEHWE MPOLEHTHON CTaBku B pa3Mepe, NpeayCMOTPEHHOM
Tapudamun no KpeanTHblM kapTam, B AaTy npegocTtasneHns ycnyrm «Paccpoykar». baHk Tawke nHdopmmupyeT 3aemMiimka o pasmepe KoMuccum
npv npegnoxexnun baHkom ycnyrn B MobuneHom npunoxeHun PanddanseHbaHka. Komucenst 3a CHUXKeHMEe MPOLEHTHOM CTaBKW BKITHOYAETCH B
B3apomkeHHocTb Ha [daty Beinuckn no KpegutHon Kapte.

7.8.4. Mo Onepauusam no KpeamtHom kapTe, NoAKMtoYeHHbIM K ycnyre «Paccpoykar», B Nepuo AencTBns YCyr NpoLeHTh 3a Nonb3oBaHue
KpeOuTHbIMW CPeAcTBaMM HaYMCMSAOTCS COrnacHo Nn.7.8.1 Mo MOHMMKEHHOW MPOLEHTHON CTaBKe MMM He HAYMCNATCS, ecnv B NpeasiokeHum
ycTaHoBneH 6ecnpoLeHTHbI nepuog.

7.8.5. Onepauun no KpeauTtHon KapTe, noakntodeHHble K ycnyre «Paccpodka», BxoasaT B O6uwyto 3agormkeHHocTb no KpeauTHonm Kapre,
exemMecsYHbIN nNnaTtex no ycnyre «Paccpoykay, BknoyaTea B 3agomkeHHoCcTb Ha [daty Beinvcku no KpeguTtHoi Kapre.

7.8.6. Pasmep exemecsyHoro nnarexa no ycnyre «Paccpoyka» paccumTbiBaeTcs baHkom no doopmyne:

- ans 6ecnpoueHTHoM yenyrn «Paccpodkax: MNP = OP/KOMM, rae MNP — MnaTtex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTOpon noakntoyeHa ycnyra «Paccpouyka», KOl — ykasaHHOe B npeanoxeHun 3aemLUmKy KOnm4ecTBo NosfHbiX OTYeTHbIX
nepuoaoB Ans MNOMHOro noraweHus 3agofkeHHocTM no Onepaumu no KpeauTHoOW kapTe, K KOTOPOM MOAKMKOYEeHa ycrnyra
«Paccpoukay.

- ans yenyrm «Paccpoykay» ¢ HauUCrieHeM MPOLIEHTOB MO MOHMKEHHOM npoLeHTHo cTaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepaummn no KpeguTHom kapTe, K KOTOpOW noakntodeHa ycnyra «Paccpoykay; NC — mecsavHas npoueHTHas cTaBka, paBHasi
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemuwuky; KOl — ykazaHHOe B nNpeasiokeHun 3aemMiumky
KOMNMYeCcTBO MONHbIX OTYETHBIX NEpUOA0B AN NOMHOro NoraleHus 3agomkeHHocTy no Onepaumm no KpeanTHow KkapTe, K KOTOpown
noakroveHa ycnyra «Paccpoyka.

7.8.7. BaHK paccunTbiBaeT pasmep exXemMecsa4yHOro nnaTtexa Mnpu Kaxgom npegoctaBneHun ycnyrm «Paccpodka». Cymma exemMecsvHoro
nnarexa no ycnyre «Paccpoyka» BknoyaeTca B 3agomkeHHocTb Ha [laty Beinucku no KpeanTtHon KapTe 1 onnaymBaeTca 3aeMwmkom B nopsiake,
npegycMoTpeHHoM n. 7.7.1.

MHbopMaLmio 0 pasmepe exeMecsvHoro nnartexa no ycnyre «Paccpoykay 3aeMLmnk MOXET NONyYnTb:
— B Bbinucke no KpegutrHon Kapte®?;
— B Mo6unbHom Mpunoxexun PaiddarizeHbaHkas?;
—  obpatuBwmCcb B KOHTAKTHBIN LEHTP.
7.8.8.  Ecrnu 3apgomxeHHOCTb Ha AaTy Bbinucku no KpeautHon KapTe onmayeHa nomHOCTbIO, ycrnoBusi ycryrn «Paccpoyka» npopornkaroT

89 Ycnyra npefocTaensieTcs no Mepe TeXHUYECKON peanusaumm.
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[AeiicTBOBaTb A5 eXXeMeCsUHbIX Nnatexei crnegyrowmx OTYeTHbIX NEPUOOB.

7.8.9. Ecnun 3apomkeHHOCTb Ha gaTty Bbinucku no KpeguTtHon KapTe onnadeHa MuHMManbHbIM nnaTexoM, ycnosus ycnyrn «Paccpoyka »
npoaomkalT AeNCTBOBaTb AN eXeMeCAYHbIX nnarexen cnegywowmx OTYETHbIX NEPUOAOB C YY4ETOM Credylollero: HeonfnadeHHas 4vacTb
eXXeMeCcsA4YHOro nnarexa Tekylero OT4eTHOro neproaa BKIYaeTcs B CyMMY OCHOBHOIO A0ra, Ha KOTopyto baHk HauncnseT npoueHTbl B NOpsiake,
npegycMoTpeHHoM n.7.6.Ycnyra «Paccpoyka» MOXeT ObiTb OTKMoYeHa no uHuumatmee baHka unu 3aemuwmka (nocpeactsom obpalleHuns B
KoHTakTHbI LieHTp)%.

7.8.10. 3aemMwuk BnpaBe OTMeHUTb ycnyry «Paccpouka» B OTHOLWEHMU coBeplueHHon Onepauuu no kpeguTHoW kapTe. Onsa aToro cneayet
noaaTb COOTBETCTBYIOLLEE 3asiBrieHne B KOHTaKTHLIN LIEHTP B COOTBETCTBMM C Mpasunamu pasgena 10 O6wux Ycnoswit, a Takke B Cucteme®?,
HeonnaveHHas YacTb 3a40MKEHHOCTM Mo AaHHon Onepauunn no KpeanmTHow kapTe» BKoYaeTcs B 3a40MKEHHOCTL JIbroTHOro nepnoaa, B KOTOPOM
ycnyra «Paccpoyka» 6blna oTMeHeHa 3aeMLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnn aT10 npegycmoTpeHo MHansBuayanbHbIMU ycnosuammn, BaHkom MoXeT B3MMaTbCA HeycTovKa 3a HEeMCMNONMHEHWe 1 HeHaanexatllee
ncronHeHve o653aTenbCTB MO BO3BPaTy 3a4O0IMKEHHOCTM, B T.4. HeocyllecTBneHve MwuHMManbHOro nnatexa B YCTaHOBMEHHble O6wmmun
Ycnosusimu cpokn. Pasamep HeycTonku onpegensaeTca ViHaMBmuayanbHbIMW YCNOBUSIMU. HauncneHHas HeycTonka ymeHbluaeT JocTynHbii 6anaHc
Ha [daty Beinucku no KpeguTtHom kapTe.

7.9.2.B cny4yae HevcronHeHust 3aeMLLmMKoM cBoux obsasaTtenscts no KpeautHomy [oroBopy 3aemimk npegoctasnsieT baHky npaBo Ha cnucanve
AeHexHbIX cpeacTs 6e3 AononHuTensHoro cornacus 3aemimka ¢ noboro Cyeta 3aemiumka (HesaBmcMo OT BantoTel CueTta) 6e3 pacnopsikeHus
3aemwumka. Mpn aToM 3aemwuk ynonHoMoumnBaeT baHK OCyLLECTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcst Ha CyeTax B TOW UNWN MHON
BantoTe, B BanOTy HEWUCMONHEHHOrO 3aeMLLUMKOM AEHeXHOro obsizatenscTBa No BHyTPEHHEMY Kypcy BaHka Ha AaTy v BpeMmsi OCyLUeCTBIEHMs!
KOHBEpCUM.

7.9.3.Npy HanuMuMm OCHOBaHWIA, NPEeAYyCMOTPEHHbIX AENCTBYHOLMM 3akoHogaTtenbcTBoM Poccuiickon dPepepauumun, baHk BnpaeBe TpeboBaTb
AocpoyHoro noraweHus OBLuen CymMMbl 3a40MMKEHHOCTN B NOMHOM pa3mepe. 3aeMLmk 0b6a3aH npom3sBecTy nonHoe noraweHne O6Lert cymmbl
3a0mKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeN ¢ AaTbl HanpasneHus TpeboBaHusa baHkom. B cnyyae ncnonHexus 3aemwmkom TpeboBaHust
BaHka KpeouTHbIi [JoroBOp CuUMTaeTCs pacTOPrHyTbiM MO COrNalleHuo CTOPOH. B cnyyae HevcnonHeHuss 3aeMLimMKOM npeaycMOTPEHHOrO
HaCTOSALLMM NyHKTOM TpeboBaHusa BaHk BnpaBe B3bickaTb CyMMY 3a40/MKEHHOCTU B cyaebHOM nopsiake.

7.10. NMonyyeHune Beinuckn no KpeantHou kapte

7.10.1. Bebinucka no KpegutHow kapTe, hopmmpyeTcs B nocneaHunii aeHb kaxgoro OT4eTHOro nepuoaa.
7.10.2. Bbinucka no KpeautHow kapTe HanpasnsaeTcst 3aeMLLMKY MO 3MEKTPOHHOW NoYTe, agpec KOTopow Gbin npegocTtasneH 3aemwimkomM batky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemMwmkoM Beinnckn no KpegmMTHOM kapTe No npuYnMHaMm, He 3aBucawmM oT baHka.

7.10.4. PacwupeHHass Bbinucka no KpeauTHoOM KapTe nNpedocTaBnsieTcsa MO NUCbMEHHOMY 3anpocy 3aemiuvka, NpefocTaBfeHHOMY B
Moppasgenenvne baxka B cootBeTcTBUM C TpeboBaHuamM n.3.18 O6wmx Ycnosui. B cnydae otcytcTBus lNMoapasagenennss baHka B ropoge, B
KOTOpOM ¢ 3aemLumkom Gbin 3akntodeH KpeautHeii [loroBop, PaclumnpeHHas Beinmcka no KpeauntHom kapTe MoxeT ObiTb NpegocTaBneHa 3aemLumky
Ha yKa3aHHbI UM aapec 3NEeKTPOHHOM NOYThI Npu obpalleHny B KOHTaKTHbIA LEHTP B COOTBETCTBUM C NpaBunamu Pasgena 10 O6wumx Ycnosuin.

7.11. BaHk nMeeT npaBo nepefaTb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnem TpeboBaHuin 3akoHogatensctea Po.

7.12. OcobeHHocTU ob6cnyxuBaHua KpeauTHbIx KapT 3aemuwukoB, oTHocAwmxcs K Kareropum 3aemwuka 3, Kateropuu 3aemwuka 4,
Kateropuu 3aemwmka 5 u Kateropum 3aemwuka 9

7.12.1. bBaHK npegocTaBnsieT BO3MOXHOCTb 0hOpMUTL KpeanTHYIo KapTy (ecnv no MHeHuio BaHka 3aeMLuyK yAOBNEeTBOPSeT YCTaHOBMNEHHbLIM
BaHKOM KpUTEpUSIM MNaTexecnocoBHOCTU) Ha CriedytoLmX YCNoBUSIX:

—  [Onsi COTPYOHMKOB OpraHu3aumin-naptHepoB baHka no Tapudam, npumeHumbim ans Kateropumn 3aemuimka 3;

—  ans CoTtpygHukoB baHka no Tapudam no KpeantHbimM kapTtam, npumeHnmbiM anst Kateropmm 3aemiumka 9;

—  ans 3apnnatHbix KnnenTtoB 1 MHameuayaneHbix 3apnnatHbix KnveHtos no Tapudam no KpeantHbeIM kapTam, npyumeHumbiM ansa Kateropun
Baemwuka 4 n Kateropun 3aemimka 5 coOoTBETCTBEHHO (MpMMeHuMo Ans KpeanTHbIX [JJoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

7.12.2. B cnyyae npekpalleHusi TpyAO0BbIX OTHOLLEHWUI MeXay COTPYAHUKOM opraHu3auun-naptHepa baHka u ero pabotogatenem, baHk namenset
Kateroputo 3aemiumka 3 Ha KaTteroputo 3aemiumka 1. MNpu atom B cnyyae nameHenusi Kateropun 3aemuwmka 3 Ha Kateropuio 3aemuimka 1, baHk
OCYLLECTBMNAET M3MEHEHME MPOLIEHTHON CTaBKM B pa3Mepe M nopsigke, npegycMoTpeHHoMm WHamBuayanbHbIMK ycnoBusiMn. HaumHas ¢ gathbl
M3MEHEHUS MPOLIEHTHON CTaBKMW, HAYUCIIEHWE NPOLLEHTOB HAa OCHOBHOWM AONT OCYLUECTBISETCS NO M3MEHEHHOW NpoLeHTHoW cTaske. [pu aTom
nepecyeT NPOLEHTOB, HAYUCIEHHBIX MO paHee NPUMEHSABLLENCS NPOLLEHTHON CTaBke, He MPON3BOANTCS.

7.12.3. Onsa KpeanTHbix [JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHunst TpyAoBbiX OTHoweHun mexay CoTpyaHukom baHka un
ero pabotogatenem, baHk ocyllecTBnseT obcnyxmBaHne 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX TapudoB no KpeautHbiM kaptam u Cuetam
PU3NYECKMX NN, C YCIOBUSMU KOTOpbIX 3aeMLiMk MoxeT B nmoboe Bpemsi o3HakomuTbest B lMogpasgeneHusix banka, Ha Cavite BaHka unm
no3BoHMB B KOHTakTHbIN LieHTp(k gaHHOMY cny4ato n. 2.13 O6wmx Ycnosui He npumeHsieTcs). Mpu 3Tom nepeBo 3aeMLumka Ha yka3aHHble Bbille
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHel ¢ AaTbl NpekpaLleHns TpyaoBblX OTHOLWeHWn mexay CoTpyaHukom baHka n
ero pabotopatenem. HauvHaa c patel nepeBoda 3aeMiluvka Ha cTaHAapTHble Tapudbl, HauyMcneHWe npOLEHTOB Ha OCHOBHOW [OMr
OCYLLEeCTBNAETCS NO NPOLIEHTHOM cTaBke baHka cornacHo ctaHaapTHbIM Tapudam B cooTBeTCTBUM € N.7.6. O0wmx Ycnosui. [Npu aTom nepecyet
NPOLIEHTOB, HAYUCMEHHbIX MO paHee MPUMEHsIBLUENCH CTaBke, He npoussoauTcd. baHk yBegomnseTr 3aemwmka o6 ycTaHOBNEHHOM pa3smepe
NPOLIEHTHOW CTaBkM NyTem HanpaeneHns CMC-coobleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuenta.

7.12.4. [Ons KpegutHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbIX OTHOWeEHWA mexay CoTpyaHukom BaHka m
ero pabotoaatenem, baHk namersier Kateropuio 3aemiiyka 9 Ha Kateropuio 3aemiyuka 1. Mpn aToM B cnyyae nameHerusi Kateropmu 3aemiumka
9 Ha KaTteropuio 3aemwymnka 1, baHk ocyllecTBnseT ameHeHne NpoLLEHTHOW CTaBKK B pa3Mepe 1 nopsake, npeaycMoTpeHHOM MHansmnayansHeiMu
ycnosusaMu. HauuHasa ¢ gaTbl U3MEHEHUS NPOLIEHTHOW CTaBKW, HayMcCrieHWe MpOLEHTOB Ha OCHOBHOW AOMM OCYLLECTBNSETCS MO M3MEHEHHON
NpoLEeHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMCIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBke, He MPOM3BOAUTCS.

7.12.5. bBaHk umeeT npaBo uameHnTb Kateropuio 3aemwuka 4 nnm Kateropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnu HacTynut ntoboe
13 OcHoBaHui ansa oTkpenneHns 3apnnartHoro KnueHta. MNpu 3Tom BaHk He npon3BoauT n3aMeHeHue Ha Kateropumto 3aemiumka 1, ecnm B Te4eHue
2 (aByx) kaneHdapHbIX MecsiLeB, criedyolmx 3a Mecsiuem, B KOTopoM HacTynuno OcHoBaHue Ans oTkpenneHuns 3apnnatHoro KnueHta, KnneHt
cTtaHoBuTCcA MHausuayaneHbiM 3apnnatHelim KnveHtom (cornacHo n. 13.6 O6wmx Ycnosui).

7.12.6. bBbaHk nmeet npaBo nameHuTb Kateroputo 3aemiwimka 4 unun Kateropmio 3aemwmka 5 Ha Karteropuio 3aemwpmka 1, ecnm npounsonget

9 Ycnyra npefocTaensietcs no Mepe TeXHUYECKON peanusauum.
91 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusauuu.
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OrtknioueHne Maketa ycnyr KnveHTom B TeueHue 2 (OBYX) KaneHAapHbIX MeCsLEB, credylowmx 3a MecsiieM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpennexus 3apnnatHoro KnveHTa.

7.12.7. B cnyyae HacTynneHus OcHoBaHus Ans oTkpenneHusa 3apnnatHoro KnveHTa oT 3apnnartHoro npoekTta, ykasaHHoro B nognyHkre 2) n.1.98
O6wumx Ycnosui, baHk BnpaBe unameHuTb Kateropuio 3aemuimka 4 unu Kateroputo 3aemiimka 5 Ha KaTteroputo 3aemwuka 1. BaHk yBegomnsieT
3aemwmka 06 nameHeHun Kateropun 3aemiymka nobbiM 13 cnocoboB, YCTaHOBMEHHbIX M. 2.15 O6wmx Ycnosuin.

7.12.8. Tlpn HecobniogeHun WNngmeupyanbHeiM 3apnnatHbiM KnveHTOM TpeboBaHwi, ycTaHoBneHHblx B n. 13.6 O6wmx Ycnosui, BaHk
Npou3BOAMT MpekpalleHne obcnyxuBaHust Takoro KnveHta B KavecTBe MHamsupgyanbHoro 3apnnatHoro KnueHTa n ycTaHaBnuBaeT emy
Kateroputo 3aemiuymka 1.

7.12.9. Tpu HacTynneHun NocnefcTsui, NPeaycMOTPeHHbIX VHaMBuAyanbHLIMU YCNOBUMSAMKU AN cryyaeB maMeHeHns Kateropum 3aemiymka
BaHkom, KpeguTtHas KapTta obcnyxuBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae AanbHewLero
nameHeHuns Kateropum 3aemwmka Ha Kateropuio 3aemwimka 4 unu Kateropuio 3aemiymka 5.

7.12.10. Ons KpeauTHbIX JOrOBOPOB, 3akmtoyeHHbIx Ao 07.06.2015: npu nsameHeHnn bankom Kateropun 3aemumka ¢ Kateropumn 3aemumka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocywecTBnseT M3MEHEHMe MpPOLIEHTHOW CTaBkM B pasMepe W nopsiake,
npegycmMoTpeHHoM VHavBuayansHbIMU YCROBUAMU, W, HAYMHASA C AATbl U3MEHEHUS NMPOLEHTHOW CTaBKW, Ha4YMCrieHne NpoLEeHTOB Ha OCHOBHOM
[0Mr OCyLLecTBNSAeTCA N0 UBMEHEHHON NPOLIEHTHON cTaske. [Mpu 3ToM nepecyeT NPOLIEHTOB, HAYUCIIEHHbLIX N0 paHee NPUMEHSBLUENCS NPOLIEHTHON
CTaBKe, He NPOM3BOAMNTCH.

7.12.11. Bo Bcex cnyyasix usameHenusi Kateropum 3aemwimka u npucBoeHus Kateropum 3aemuwpyka 1 HaumHaloT gencteoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNIOMEHMEM pa3mepa MPOLEHTHON CTaBKW, W3MEHeHWe KOTOPOW MPOUCXOOWUT COrfacHo
MHavBemayansbHbIM YCroBUSM.

8. Mopspok npegoctaBneHusa u noraweHus MoTpe6UTenbLCKUX KPeAUTOB
8.1. Mopspok npepgoctaBneHus Kpegura

8.1.1. B cnyyasx, onpepeneHHbix BaHkoM, KrnveHT BhpaBe NpefocTaBUTb — CKaH-KOMWM  JOKYMEHTOB, MOATBEPXAAloWMX — ero
nnatexecnocobHocTb/Aoxoa Yepes Cuctemy ¢ nognncaHMeM AOKYMEHTOB B COOTBETCTBUM ¢ Ycnosuamu 0.

8.1.2.Mocne paccmoTpeHust JOKYMEHTOB, NpefocTaBneHHbix KnueHTom B pamkax 3asiBku Ha KpeguT, BaHk onpefensietT cooTBeTcTBMe 3aeMLumka
yCTaHOBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto baHka, cOOTBETCTBYET YCTaHOBMEHHbIM BaHkom
KpuTepusm nnatexecnocobHoctn, BaHk 3aknovaeT ¢ 3aemwmkom KpeamTHbin JoroBop v npegocTasnsieT Kpeaut B COOTBETCTBUM C YCIIOBUSIMU
KpeanTtHoro [oroBopa. BaHk ocTaBnseT 3a cobon npaBo OTka3aTb 3aeMwmky B 3akntodeHun KpegutHoro [JoroBopa u Bbigade Kpeguta 6es
0OBbACHEHMSA NPUYMH OTKa3a.

Ycnosua Kpeauta B yacTi pasmepa npoLeHTHon cTtaeku no Kpeauty, cymmbl Kpeguta, cpoka KpeauTa, komuccun 3a obGenyxuBaHve kpegnTa®?
(ecnun B COOTBETCTBMU C YCNOBUSAMM, YKa3aHHbIMU B 3asBneHun Ha Kpeant 3aemuumk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MMHUMATbHOW CYyMMbI
YaCTUYHOro AOCPOYHOrO MOralleHusi, MHbIe YCNOBUS KpeaMToBaHWS onpeaensaoTcs CTOpoOHaMn B COOTBETCTBUM ¢ Tapudamu, 4enCTBYIOWMMU Ha
MOMEHT npefocTtasneHuns 3aemLumkoM AHKeTbl B baHk 1 He nognexaT U3MeHeHuUto, ecrnn MHoe He ycTaHoBreHo O6Lwmmm ycrnosmsMu/3aseneHvem
Ha KpeauT/HonBuayanbHbIMU YCNOBUSMU.

Ona KpeanTHbix Jorosopos, 3akntoyeHHbIx Ao 01.07.2014, pa3mep noanexatlien ynnate HeyCTonku onpeaensetcs Tapudamn, OeNCTBYHOLWMMN
Ha MOMEHT Ha4MCreHUs HeYyCTOMKN, ecnn No ykasaHHbIM Tapudam pa3mep HeyCTOWKU MeHbLUe, YeM yka3aHHbI B Tapudax, 4eNCTBYOWKX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeycTornku onpegensietca Tapudamu, eACTBYOWMMUN Ha
MOMEHT npepocTtaBneHns 3aemwmkom AHkeTbl B baHk. Ons KpegnTtHbix [JoroBopos, 3akntoyveHHbix ¢ 01.07.2014, pa3mep noanexallen ynnare
HeyCToViku onpegensieTcs MHanBuayanbHbIMU YCIIOBUSIMUA.

8.1.3.3aemMLwumk BrnpaBe coobwmTh BaHky 0 cBOEeM cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, ykazaHHbIX B VIHOMBUAYyanbHbIX YCIOBUSIX, B
TeueHue 14 (YeTbipHagLaTh) kanexaapHbIX OHEN co AHA UX npefocTaeneHus 3aemiumky baHkom. 3aemwwmk cooblyaeT baHKy 0 cBoem cornacum
nyTem noanucaHus MHaneuayanbHbIX YCOBUIA U nepeaaym ux B baHk.

8.1.4.KpeouT npepocTtaBnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3aumcneHnsi Bcen cymmbl Kpeguta Ha Cuet B nonHom obbeme B [aTy
npegoctasneHns Kpeguta 6e3 ocyllecTBNeHns JONOMHUTENbHOro MHPOpMUpoBaHMS 3aemLumka ob aToMm.

8.1.5.MMpwu nogave 3asBku B Cucteme PanddpanseH OHNamH, B crnyyasx, onpeaeneHHblix baHkom, 3aumcneHme cymmbl KpeamTta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLMI cyeT B BantoTe KpeauTa.

8.1.6.3aeMwumMK BnpaBe OTKasaTbCHA OT MnonyveHus KpeauTta B TeYeHue ogHOro paboyero AHA ¢ MOMeEHTa nognucaHus um WHavBuayanbHbIX
ycnosun, ysegomus 06 aTom BaHk nocpencteom obpalleHnst B KOHTaKTHBIN LLEHTP.

8.1.7.KnuneHT BNpaBe YCTAHOBUTL UMM CHATb 3anpeT Ha npegocTtaBnexHue MNotpebutensckoro kpeanta, odhopmisiemoro Yepes Cuctemy mnu Caint
BaHka, obpaTuBLUNCE C 3asiBNeHMeM B KOHTakTHbI LieHTp unu MNoapasgeneHve baHka.

8.2. [llpu HacTynneHunm o6CTOATENbCTB Henmpeogonumon cunel B Mecte wucnonHeHuss [oroBopa go npepoctaeneHus KpeauTta baHk no
cobcTBeHHOMY BbIOOPY yBeaoMnseT 3aemMiymka O npekpalleHu aenctens KpegutHoro 4oroBopa Unm o NpuocTaHOBEHWN UCTIONHeHWS BaHkom
0653aHHOCTM MO npefocTaBneHnto Kpeanta nytem pasMelleHusi COOTBETCTBYHOLEN MHpopmaummn Ha Cavite BaHka u/vnm B ocducax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAUTHBIX AOTOBOPOB C hM3nyeckumm nuuamu. baHk Bnpase AONOMHUTENBHO UHGMOPMUPOBaTL 3aeMLumka O
npekpaweHun KpegntHoro gorosopa mvnu npuoctaHoBneHumn Bolgaydn Kpeguta cnocobamu, yctaHoBneHHbIMu KpeauTHeiM gorosopom. B criydae
npuocTaHoBNeHMs ucnonHeHns baHkom o6a3aHHOCTM Mo Bbidade KpeanTa, ero npegoctasrneHne B AanbHelweM ocyliectenseTca baHkom Tonbko
Ha OCHOBaHMM MOMly4eHHOro OT 3aeMwuka B TevyeHue 14 [HeN MO OKOHYaHUW [EeWCTBUS HEMPeodOoNMMON Cusbl MOATBEPXKAEHMS
3auHTEPECOBaHHOCTU B nonyyeHun Kpeguta B NMCbMeHHOW chopme unm no Homepy TenedgoHa - 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
B6ecnnartHasi nMHKUs No Poccuu), unu no MHOMy Homepy TenedoHa, ykaszaHHoMy B coobLieHnn baHka.

er,D,VITHbIm OO0roBop cyMTaeTcda pacToOprHyTbiM MO cornawleHnt CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud BaHkom Ha Cante baHka
MH(bOpMaLlI/II/I O npekpaiwleHnn aencTenst erﬂMTHOFO goroeopa unu B AeHb OKOHYaHWW CpoOKa npeaoctaBlieHUA 3aemMwukom BbllLieyKa3aHHOro
noaTeepXageHua npu Henony4yeHun BaHkom noareepXxaeHua ot 3aemuuymka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeauta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpegntom HauncnstoTcs baHkom B BantoTe Kpeawta, exedHEBHO HauMHas co OHs, criegytollero 3a [aTon
npegocTtasneHus Kpeguta, n no aeHb okoH4aHus Cpoka Kpeauta/Cpoka Bo3spaTta Kpeguta BKNOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnoswuit), Ha ocTaTtok cymmbl Kpeguta (ccyaHon 3agomKeHHOCTH), noanexallen Bo3spaTty, yunteisaemon baHkom Ha CcygHom cueTe 3aemLumka

92 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MaeTCs B MOPSIAKE U HA YCMOBUSAX, YCTAaHOBMNEHHbIX KpeaAUTHBIM 4OroBOPOM.
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(Ha Havano onepauMoHHOro AHs), U3 pacyeTa MPOLEHTHON CTaBKM, YCTaHOBrEHHOW B 3asBneHun Ha KpeauT/VHoMBMAyanbHbIX YCHOBUSIX, U
dhakTMyeckoro konuyectsa aHeit MpoueHTHoro neproaa®. basoit Ans HaducneHus NpoueHToB no Kpeauty siIBMsSIETCS AEMCTBUTENbHOE YUCHO
KaneHgapHbIx gHen B rogy (365 nnu 366 aHen cCoOOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [ata ocyulectBneHus ExxemecayHoro nnarexa npuxoauTcs Ha AeHb, He siBnsatowmiica Paboynm gHem, ynnarta odepegHoro
ExxemecsiyHOro nnarexa npoussogntcs B nepsBbii Pabounin aeHb, cneayowmii 3a [aton ocyllecTBneHus ExxemecsayHoro nnartexa, npu 3tom
yKasaHHbI OEeHb WCKMIYaeTcs M3 pacyeTa Mpy HayucrneHwu npoueHToB B crneaytowem [poueHTHOM nepuoge. B cnyyae ecnu [arta
ocyuwecTtBneHnss ExxemecayHoro nnatexa B lNMocnegHuii MNMpoueHTHbIN nepuos NPUXOAMTCA Ha AeHb, He asnsowunca Pabodunm gHem, ynnata
oyepegHoro ExemecsayHoro nnaTtexa npousBoanTcst B NepBbii Pabounii aeHb, cnegytowmn 3a [laton ocyllecTBnexnus ExemecsayHoro nnarexa,
npu 3TOM YyKa3aHHbI AeHb He BKMKYaeTCs B pacyeT Npu HadmcneHun npoueHToB B MocnegHem lMpoueHTHOM nepuoge.

8.3.3.[ara ocyLecTeneHuna ExxemecsiyHOro nnatexxa MoxeT ObITb U3MEHeHa Mo 3asBneHuto 3aemMiymnka ¢ cornacusa bavka Ha WHYIKO OaTy. B Takom
Clny4ae BCe nonoxeHuns KpegutHoro [lorosopa, kacatowmecs Jatbl ocyulecTBrieHua ExxemecsyHOro nnatexa, pacnpoCcTpaHsaTCs Ha WHYIO Oaty.

3aemwyk Bnpase ohopMuThb 3asBrneHne 06 nameHeHun flatsl ocylecTeneHns ExxemecayHoro nnatexa Yepes KOHTaKTHbIW LEHTP B COOTBETCTBUM
¢ npasunamu Pasgena 10 O6wwmx Ycnosui. B atom cnyvae 3aemuwumk coobuiaet xenaemyto [laTty ocyllectBneHusa ExemecsiyHoro nnarexa
COTPYAHWKY BaHka.

8.3.4. 3aemwmk Bo3BpalwlaeT KpeauT, ynnaumBaeT NpouUeHTbl, HAYMCNeHHble 3a nonb3oBaHne KpeauTtom, Cymmbl KOMUCCUA 3a 0BCrnyxuBaHue
KpeauTa (ecnv NpMMEHMMO) 1 eXeMEeCAYHbIX CTPaxXOBbIX MnaTexen (ecnu NpruMeHNMOo) NyTem OCyLLECTBMNEHUS paBHbIX ExxeMecayHbIx nnatexen,
HayvHas C gaTbl MepBoro nnaTtexa, ykasaHHon B 3assneHun Ha KpeguTt/MHaomemayanbHbiX ycrnoBusx ([aTbl OCyLLeCTBMEHWUS MepBoro
ExxemecsiyHoro nnartexa), B crnegyrowem nopsigke:

8.3.4.1. ExeMmecayHbIN nnaTex ynnadvsaeTcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCIO KaXdoro Mecsua, onpepeneHHoe B 3asiBneHun Ha
KpeauT/HamemnayanbHbix ycnoBusix (ata ocywecTteneHus ExemecsyHoro nnatexa). [na obecneveHns CBOEBPEMEHHbIX pac4eToB MO Kpeauty
3aemwuk nopyyaetr baHky cocTtaBnaTb PacnopshkeHvne M OCyLecTBMATb PasoBbii U (MNWN) Nepuoanyeckuii NepeBof AEHEXHbIX CpeacTB B
yKka3aHHble Bbllwe cpoku co CyeTa B cooTBETCTBUM C M. 3.16.2 - 3.16.3 O6Lmx YcnoBuii. MonoXeHnsa HacTosILLEero NyHKTa ABAsTCA HEOTbEMTEMON
YacTblo MbbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3akmtoyeHHbIX Mexay bankoMm n 3aemwmkom. MNpu HanuyMmM NPOTUBOPEUNA MEXAY KakuMu-nnbo
NOMOXEHNAMW TaKUX JOTOBOPOB U MOMOXEHUSAMUN HACTOSALLErO MYHKTA, NMOMOXEHUS HAaCTOALWEro MyHKTa 6yayT MMeTb NPEMMYLLECTBEHHYIO CUITY.

B cnydae ecnu [lata ocywectBneHusa ExemecayHoro nnarexa npuxogmntcst Ha Hepabouui AeHb, ynnarta odepegHoro ExxemecsyHoro nnatexa
npounsBoamuTCs B NepBbIi Pabounii aeHb, cnegyowmi 3a [latol ocywecTBneHns ExxemecsiyHoro nnarexa.

Cymma exemecs4YHOro CTpaxoBoro nnatexa (ecnv NnpuMeHMMo) MoxeT ObiTe cnucaHa B TedeHne 10 ([ecsatn) Pabounx gHen, crnegyrowwmx 3a
oyepegHon [laTon ocyulecTerneHns ExemecsadHoro nnatexa.

8.3.4.2. Jlobble cymmbl B BanTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe WCMOMHEHWS
obszatenscTB 3aemiumka no KpeamntHomy [loroopy, 6yayT ocBoboxaaTe 3aeMLuymka OT ero 06513aTensCcTB nepeq baHkom Tonbko B TOM pa3mepe
1 B Te CPOKW, B KOTOpPble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeauta cymm, NONyyYeHHbIX B BanoTax, OTNINYHBIX OT
BantoTbl Kpeauta, nocpeactBoM 0Bbl4HBIX KOHBEPCUOHHBLIX BanOTHLIX onepauui nyTeM nNpuMeHeHus OenCTBYIOLWEero BHyTpeHHero kypca baHka
ANSA Takov KOHBEpPTaLMUW Ha AaTy Takol KoHBepTauun. Ecnu cymmbl B BanmtoTax, OTAMYHBIX OT BantoTel KpeguTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbILIE KOHBepTaummn, 6yayT HedoCcTaTOuHbl Ans noraweHns obsi3atenscTs 3aemiwmka nepeq bavkom B Banmote Kpeauta, 3aemwumk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo cyMMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TocnepHuii ExxemecsauHbi nnatex (oTpaxaeTcs B paduke noralleHnst) BKIoYaeT B cebsi nnaTex no Bo3BpaTy BCEW OCTaBLLUENCA CyMMbl
KpeauTta, nnaTtex no ynnate npoueHToB. MpoLeHTbl ynnaynsaoTesa U3 pacyeTa nonb3oBaHus BCel ocTasLueica cymmon KpeamTa 3a MNMocneaHun
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauMCreHHbIX MPOLIEHTOB (3a WCKMHOYEHMEM MOCHEdHEro nrarexa)
3aemLuk npom3BoauT He no3xe [atbl ocywiecTBrneHns ExemecayHoro nnaTtexa. Ecnu uHoe He ycTaHOBNEHO Hwuxe, pasmep ExemecsuyHoro
nnarexa onpegensieTcs no cneaywowen dopmyne:

Pa3mep nc
ExemecsyHoro = 0OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHumo) + ECI (ecnv npumeHumo)®*
nnartexa

roe: OC3 — octaTtok cymmbl KpegnTta Ha pacyeTHyto aaty (B Bantote kpeguta); MNC — mecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogoBon
NPOLIEHTHOW CTaBKM, YCTaHOBINIEHHOW B COOTBETCTBUM C KpeauTHbiM [oroBopom (B npoueHTax rogoBbix); KMM — konnyecTso nonHbix MNpoueHTHbIX
nepuooB, OCTaBLUMXCS 00 AHs okoH4YaHus Cpoka Kpeguta/Cpoka BosBpata Kpeauta; KOK — cymma komuccumn 3a obecnyxuBaHue KpeauTa,
yCTaHOBMeHHasi B cooTBeTCTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECIM — cymma exxeMecsayHoro cTpaxoBoro nnaTexa, ykasaHHas B
3asBneHun Ha Kpeaut/AHKeTe 1 3asiBNEHNM Ha y4acTue B NporpaMMe CTPaxoBaHus.

Mpu atom ecnu Pa3mep MocneaHero ExemecayHoro nnaTexa GyaeT oTnuyaTbea OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BbllleyKa3aHHoW ¢opmyne, Gonee 4eM Ha 5 MPOLEHTOB, MPOU3BOAWUTCS MepepacyeT pa3mepa ExemecsyHOro nnatexxa B COOTBETCTBUM CO
crefytoLwym anropuTMom®s: kK cymme ExxemecsuHoro nnatesxa, onpeAeneHHoro no popmMyne, NocTeneHHo NpuGaBnsaloTcs (OTHUMAIOTCS) CyMMbI B
pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocrefHero ExxemecsiuHoro nnatexa He Gy[eT yAOBNETBOPSTb CrieaytoLwemMy YCroBuio:

Pa3smep nocnegHero ExxemecsavHoro nnatexa <= ExxemecadHbii nnatex X koadduumeHT 1,05,

Mpwu ocyLLECTBRNEHUM 3aEMLLMKOM YaCTUYHOMO JOCPOYHOTO UCMONMHEHUS 06s13aTenbCTB no KpeanTHoMy [loroBopy B cOOTBETCTBUM € N.8.3.5 OBLmx
Ycrnosuin pasmep ExemecsiqHOro nnatexa MoanexuT nepepacyeTy B ONpeferieHHOM Bbllle Mopsigke W/vnv nopsigke, npegycMOTPEeHHOM
NHamBrayansbHEIMU YCIIOBUSIMM.

Mpy U3MEHEHWNMN NPOLIEHTHOM CTaBKWU B COOTBETCTBUM C VHAMBMAYaNbHBIMU YCNOBUSIMM pa3Mep ExemecayHoro nnatexa noanexuT nepepacyeTty
B ONpeesieHHOM BbllLe NOPSIAKE, UCXOAs U3 OocTaTka CyMMbl KpeamTa K MOMEHTY M3MEHEHUS MPOLIEHTHON cTaBku. B aTom cnyyae BaHk HanpasnseTt
3aeMLUmKy yTouHeHHbIN Mpaduk norawenns no KpeagutHoMmy 10OroBopy B nopsigke, ykasaHHowm B M. 8.3.5.5.

8.3.4.5. [lpn OTCYTCTBMM MPOCPOYKU B WUCMOMHEHUM 06S3aTENLCTE 3aeMLIMKOM M3 CyMMbl ExkemMecsyHoro nnartexa, nosydeHHoro baHkowm, B
nepBylo oYepedb MorawiarTcs 06s3aTenbCTBa MO BbiNiate CyMMbl KOMUCCUM 3a OBGCMyXMBaHWe KpeauTa (€Cnv NMPUMEHMMO), HAaYUCIEHHbIX
MPOLIEHTOB 3a TeKyLuit [POLEHTHbI Neproa, a ocTaBLUNECs CPeACcTBa HanpaBnsaloTCs B cYeT Bo3BpaTa Kpeauta u exemecsiyHoro CTpaxoBoro

9% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3akrioyeHbl Ha OCHOBaHWU [MakeToB AOKYMEHTOB, noaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHaeTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [lecTBME AaHHOWM CHOCKM PacnpoCTPaHSETCst TAKKE Ha NMOMOXEHUS O HAYUCIIEHNM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

94 3necb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akntodeHHbix 4o 30.01.2012 r., npu 4o6posonbHOM cornacumn KnveHTa Ha ydactve B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

9 He npumeHsieTcsa k Kpeautam, npeanaraembim 3aeMLUMKY Ha CrieumaribHbIX YCIIOoBUSIX, MPEayCMOTPEHHbIX Tapudamu o noTpebUTensCeKuM KpeauTtam.
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nnatexa (ecnvm NPUMEHUMO).

8.3.4.6. B cnyyae HegoCTaTOMHOCTM AEHEeXHbIX cpeAcTB 3aemMiwmka Ans UcnonHeHus nm obsasatenscts no KpeamtHomy [oroBopy B MOMHOM
obbeme geHexHble CpeAcTBa HanpaBnAlTCS Ha UCTONHeHne oba3aTenscTe 3aemiuuka nepes baHkom B cnegytoLlelnt ouepegHoOCTH:

1) npocpoyYeHHble NPOLEHThI 3a NoNb3oBaHne Kpeautom;

2) npocpoYeHHas cymMMa OCHOBHOrO gosnra no Kpeauty;

3) HeycToVkKa (WTpadbl, NeHW) Ha NpocpoYeHHble npoueHTol No Kpeauty (npumeHumo k Kpeantam, BeigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumenumo k Kpegutam, BbigaHHbIM ¢ 01 mnions
2014 ropa);

5) npoueHTbl, HaYMcnsiemMble Ha MPOCPOYEHHbIM OCHOBHOW Aonr no KpeauTy (ecnu npumeHMmMo);

6) npoueHTbI 3a nonb3osBaHne Kpeamtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsyHas Kommceus (ecnv npumeHumo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycTtomka (WwTpadbl, NeHN) Ha NPocpoYeHHble npoueHTbl No Kpeauty (npymeHumo k Kpegutam, BblgaHHbiM no 30 uioHs 2014 roga
BKIIOUYUTENBHO);

11) HeycToViKa (WTpadbl, NEHW) Ha NPOCPOYEHHYIO CYMMY OCHOBHOro Aonra no Kpeauty (npumeHumo k Kpegutam, BbldaHHbIM No 30 MIOHS
2014 roga BKMOYUTENBHO);

12) HeycToWiKa (LTpadbl, NEHW) Ha MPOCPOYEHHYIO eXEMECAYHY0 KoMUccuto (ecnu npumerHnmo) no Kpeauty;

13) cynebHble N3aepXKU 1 NHble pacxodbl baHka Mo B3bICKaHWMIO 3a40MKEHHOCTU.

8.3.4.7. B cny4ae ecnu cymma HauumcneHHblx 3a [MpoueHTHbIW nepuod Ha ocTatok cymmbl Kpeauta npoueHToB npesblwaeTr Pasmep
ExxemecsiyHOro nnarexa, paccuMTaHHOro B COOTBETCTBUM € N.8.3.4.4 O6wux Ycnosui, ExxemecsayHbIN nnaTtex BKMOYaeT B cebs TOMbKO CyMMy
HaYWCMeHHbIX NPOLIEHTOB, PaBHYIO ykazaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCIEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmy nocneaywouiero(nx) ExemecsyHoro(bix) nnarexa(en), B CBA3WM C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YacTWU HAYUCIIEHHbIX MPOLEHTOB
npoanesaeTca 4O Cpoka ynnatel nocneaytowero(nx) ExxemecauHoro(bix) nnatexa(en) 3a nocnegytowmnii(ve) MpoueHTHbIVi(ble) nepuop(bl). Mpu
3TOM npegycMoTpeHHasi KpeautHbeiM [JoroBOpom HeycTolika baHkom He HauucnsaeTcst u 3aeMLUKOM He ynnadvmBaeTcs.

8.3.5.JlocpoyHoe MonHoe M YacTU4YHOe McnonHeHne obasatenscTB No KpeautHomy [JoroBopy MOXeT OCYLEeCTBNSATLCSA B CrieAytolieM nopsgke,
€CNnn MHOE He YCTaHOBIEHO JOroBopoM Mexay baHkom n 3aemiyykom:

8.3.5.1. 3aemLnk MOXeT npegocTaBuTb B baHk 3asBneHne-0683aTenb,CTBO OAHUM M3 CrieayoLmx cnocobos:
-~ odhopmuB 3asiBreHne-oba3atensbcTBo B CucteMe B cooTBETCTBMM ¢ Yenosusimu [O%;
—  nuyHo mnu Yyepes [loBepeHHoe nuuo, obpaTtuBlnck B MogpasgeneHne baxka.

Mpy HaMMYMM TEXHNYECKUX OrpaHNYeHnin Ha odopmneHne 3aseneHns-obs3atenscTBa B Cucteme, a Takke B cnydvae otcytcTaus MogpasgenexHuns
BaHka B ropoge, B koTopom ¢ 3aeMlimkoM 6bin 3akntodeH KpeauTHbii [oroBop (B TOM 4ucre B CBA3M C NMPOBOAMMbBIMWU MEPOMNPUATUSMMU MO
ontumnsaumm MNogpasgenennin baxka), 3aemwumk BnpaBe odopmntb 3asBrneHne-0653aTenscTBo Yepe3 KOHTaKTHbIA LEHTP B COOTBETCTBUM C
npasunamu Pasgena 10 O6wux Ycnosun. B atom cnyyae 3aemMuyuk coobLyaeTt Bce yCroBms JOCPOYHOro Bo3spaTta KpeanTta cotpyaHuky baHka.

8.3.5.2. 3asBneHune-o65a3aTenbCTBO AOMKHO ObITb NpegocTaBneHo B baHk B gaTy npeanonaraemMoro OCyLLECTBMEHWS LOCPOYHOro Bo3BpaTta
KpeauTa. B HekoTopbIx cnydasx 3asBneHve-o0a3aTenbCTBO MOXET He MpefocTaBnAaTbCa 3aeMLMKOM, Hanpumep, Korga MosiHoe OOCPOYHoe
norawenHvne Kpegnrta ocyulectensieTcsa 3a cveT cpeacts HoBoro Kpeauta, npegocTtaeneHHoro baHkom 3aemuymky, nmbo B criydae, ykasaHHOM B
8.11 O6bwwmx Ycnosuii. BaHk ocyllecTBnseT ucnonHeHne 3asBneHnsa-06s3aTenbCTBa B yka3aHHbIE B HEM CPOKW.

8.3.5.3. Tpu nopave 3asBneHus-obssatenscTBa B MNogpasgeneHnn baHka cymma, 3asBnsiemasi 3aeMLUMKOM Af1st YAaCTMYHOTO [OCPOYHOro
Bo3BpaTa KpeguTta, He MOXeT ObiTb MeHee MUHMMAarbHOW CyMMbl LOCPOYHOro norawleHusl, onpegeneHHon B Tapudpax. CymMma 4acTuyHOro
[0CPOYHOro noralleHus He BKoyaeT B cebss cymmy ExxemecsyHOro nnartexa u CyMmbl MPOCPOYEHHOM 3a40/KEHHOCTU C YYETOM HEYCTOMKN (Npun
Hanuuun).

8.3.5.4. B cnyuae ocyuiecTsneHus 3aeMLLMKOM MOSHOrO A4OCPOYHOro Bo3spaTa KpeauTa npoueHThl 3a nonb3oBaHune KpeanTtoMm, a Takke cymma
KOMUCCUW 3a OBCMyXVBaHWE KpeauTta (ecnv MPUMEHMMO), HauuCreHHble 0 AaThl Takoro 4OCPOYHOrO BO3BpaTa, MoAsnexar ynrnate B MosiHoM
o6beme B AaTy NOSHOTO AOCPOYHOTO UCMONMHEHUS 06A3aTenNbLCTB.

8.3.5.5. Tlocne ocyuwecTBneHns 3aeMLLIMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3pata Kpeguta octaetcs
HEM3MEHHBIM 1 MPOU3BOAMTCS NepepacdeT ExemecsyHoro nnatexa B nopsigke, npegycMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ nnm B
3assneHun Ha Kpeant/UHamBmayanbHbIX YCIOBUSIX, UCXOAS U3 ocTaTka cyMMbl KpeamTa nocne ocyLecTBNEHNS YaCTUYHOIO AOCPOYHOr0 Bo3BpaTta
KpeauTa. Mpu atom BaHk hopMmpyeT HOBbLIM pacyeT MOSHOM CTOMMOCTW KpeauTa (B Criydae, ecriv YacTUYHbIA JOCPOYHBIN BO3BpAT NpuBen K
M3MEHEHUIO MOJSIHOW CTOMMOCTM KpeauTa) M YTOYHEHHbIV [paduk noraweHuss M npefocTaBnsieT MX 3aeMuivky npy NMYHOM obpalleHun B
MoapasaeneHne baHka unu nytem HanpaeneHUs Mo 3MEKTPOHHOW NOYTE, HAa agpec KOTopow Gbin npeaocTaBneH 3aeMLmkoM baHky.

Mpw ocyLwiecTBNEHUN 3aEMLLMKOM YaCTUYHOrO LOCPOYHOro Bo3BpaTta Kpeanta, ecnv cymma npoLeHTOB, Ha4uMCeHHbIX B [poLieHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCS YaCTUYHBIA [OCPOYHbIN BO3BpaT KpeamTa, npeBbillaeT pasmep ExxeMecsyHOro nnatexa, paccumtaHHoro no dopmyre,
ykasaHHou B n.8.3.4.4 O6LwmMX YCnoBui, TO B 3TOM criyyae ExxeMecayHbI nnaTex MOXeT BKtovaTh B ce05 TONbKO CyMMY Ha4YMCIEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogaum B baHk 3asBneHus-06a3aTenbCTBa 1 HA MOMEHT UcnonHeHust baHkom 3asBneHunsi-o6s3atenscTea 3aemLumnk o6s3aH
obecneuntb Hanmume Ha CyeTe CyMMbI, yka3aHHoOM B 3asBneHun-obs3atenscTBe, AOCTYNHOW AN OCYLECTBIIEHUS MOSIHOMO MMM YaCTUYHOro
pocpoyHoro BosBpata Kpeauta. O HegocTaTOMHOCTM AeHexHblX cpedctB Ha Cuete KnveHT wHdopmupyetca baHkoMm B nopsiake,
npeaycMoTpeHHoM B n. 2.15 O6wumx Ycnosui.

8.3.6.6aHk nHdpopmmpyeT 3aemLupmka 0 BO3HMKHOBEHUWN NPOCPOYEHHOM 3a40ImKeHHOCTHN No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HUKHOBEHUS Yka3aHHOW 3a40smkeHHOCTH B hopme CMC-coobLueHns Ha KOHTaKTHbIN HomMep MobunbHoro TenedoHa KnveHra.

8.3.7. B cnyyae HencnonHeHns 3aeMLLMKOM CBOMX 06513aTenbCTB No Bo3Bpaty KpeanTa n npoueHToB 3a noneb3oBaHue Kpeamtom BaHk octasnser
3a coboli npaBo oTNpaBnTe 3aeMLLMKY MMCbMO C HAaNMOMUHaHMEM O HEOBXOAMMOCTH NoralleHnst 3aeMLLMKOM 3aA0MMKeHHOCTN nepes baHkom.

8.3.8.006s13aTenbCcTBa 3aeMLUMKa Mo noralleHnio 3afomKeHHOCTM no KpeauTy, npoueHTaM, CyMmMaMm KOMUCCUIA, a TakkKe No No6bIM MHBIM nraTexam
CUYMTAKOTCA WCMOSIHEHHBIMU B [ATy ClMCaHUsA AeHexHblX cpedctB co Cyeta 3aemumka B nonb3dy baHka B CYET norawleHus ykasaHHON
33[0/MKEHHOCTN, @ B Cryvae WUCMOMHEHUS YyKa3aHHbIX 0653aTenbCcTB MHbIM CNocoboMm — B AaTy nonyvyeHuss BaHkoM AeHexHbIX CpeacTs,
npefgHa3HayYeHHbIX AN noraleHns ykasaHHON 3a40MKEHHOCTU, UHbIM CnocoboMm.

8.3.9. B cnyyae npoweHna baHkom gonra, ob6s3aTenbcTBO 3aeMlivMka B COOTBETCTBYIOLLEW 4aCTM CUMTaETCA MpeKpalleHHbIM C MOMEHTa
HanpaeneHus baHkoM yBegoMMeHnst 0 NpoLLeHn gonra B nopsgke, ycTaHoBneHHOM Nn. 2.15 O6wux Ycnosui.

8.3.10. Mpu Hannuun y 3aemMiimka (pUHaAHCOBBIX 3aTPyAHEHUI ¢ Bbinnartoun nnatexen no Kpeanty 3aemuwuk B cootBeTcTBUM ¢ 3akoHOM Ne 106-
®3 wmoxeT obpatutbcs B BaHk ¢ TpeGoBaHueM, UCMONb3yst  3NEKTPOHHYHO ¢dopmy Ha Canmte baHka no agpecy:

% B OoTAeNbHbIX Ciy4asax MOryT CylleCcTBoBaTb TEXHUYECKME OrpaHn4eHunsa Ha nogady 3asBneHus-0683aTensbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3asBneHns-obasatenscraa, npegycMoTpeHHbIMU O6wmmMu Ycnosuamu.
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8.4. OcHoBaHuA ANA [OCPOYHOro uctpe6osaHmsa Kpeauta

8.4.1. 3aemwumk 06sa3aH no TpebosaHmio BbaHka BepHyTb KpeauT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka BosspaTta KpegwTta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, MCMONMHUTL B MOMHOM o6beMe WHble AeHexHble obsizaTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWWA ANs OOCpoYHoro uctpebosaHums KpegwTta, npegyCcMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATeNbCTBOM
Poccuiickon ®epepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWUA ANs OOCPOYHOro uctpebosaHus Kpeguta yctaHaesnueaeT baHk. OcHoBaHMe Ans AOCPOYHOro BO3BpaTa
KpeauTa cuMtaeTcsa BO3HUKLLMM Ha CReayowmnin KaneHaapHein AeHb nocne AHS oTnpaBkv baHkoM COOTBETCTBYIOLLLENO MMCbMEHHOMO YBEAOMINEHUS
3aemLumky.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA Ans AocpovHoro nctpebosaHmns Kpeaguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouyepeab yOOBneTBOpPSieT CBOWN TpeGoBaHMs MyTeM CnMcaHusi AeHEXHbIX cpeAcTB 3aemuimka, pa3melleHHbIX Ha CyeTax 3aeMLumKa, OTKPbITbIX B
BaHke, 6e3 AONONHMTENBLHOrO cornacua 3aemLumka.

8.4.4. B cnyyae HegoCTaTOMHOCTM AeHexXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy ycMOTpeHuio, NpuHMMaeT niobble Mepbl No 3awuTe
CBOWX MpaB, He NPoTMBOpeYaLLne AeNCTByoLWeMy 3akoHogaTenbcTBy Poccuiickon ®eaepaunn.

8.5. 06s3aHHOCTU 3aeMLumnKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [oroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucrneHHble BbaHkom
NPOLIEHTbI, CYMMbI KOMUCCUIA 32 OBCRy>XMBaHUE KpeauTa (ecnmn NpMMEHUMO) U eXXeMECAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpMMeHMMO) 3a BeCb
dakTmnyeckmin nepuon nonb3osaHust Kpegutom B TedeHne Cpoka Kpeaumta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ atel npegoctasnexust Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeamTHbIM [JoroBOpoM.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obcrnyxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHYHbIX CTPaxOBblX NnaTexen (ecnv NPMMEHMMO) NyTEM OCYLUeCTBReHusl ExemecsiyHbIx nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6wwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauucrneHHble MpoueHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexaiwue
ynnate 3aemwukom bBaHky, B cootBetcTBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KaneHZapHbIX OHERW, cyutasa Cc gathbl
npeabsBneHuss baHkoM nMCbMEHHOro TpeboBaHMA O [OOCPOYHOM WCMONHEeHUU obsasatenbctB 3aemwmkom no KpegutHomy [loroBopy mno
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LUMX YCnoBuii.

8.5.4. O3HakoMuTbCA, cobniogaTh U Hagnexawmm obpasom ncnonHsaTe yecrnosusa KpeautHoro floroBopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudsl, 3asBneHue Ha Kpeant/MHamBmayanbHble yCrnosust n ap.

8.5.5. YBegomnTb BaHk 06 M3MeHeHUM MecTa XuTenbCcTBa (perucrpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodheccun, AOMKHOCTM), NEPEMEHE MMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb U U3MEHEHUN AaHHbIX
[OKYMEeHTa, NoATBEPXAAILLEro NpaBo UHOCTPAHHOTO rpaxaaHuHa/ nuua 6e3 rpaxgaHcTBa Ha npebbiBaHWe (NpoxuBaHue) Ha Tepputopun PO,
M3MEHEHUN rPAXAAHCTBA, a Takke 06 06CTOATENbCTBAX, CMOCOOHLIX MOBNMATL Ha MCNONHEHMe 0ba3aTenscTB no KpeantHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) KaneHgapHbIX OHEN ¢ AaTbl NPOM3OLLEALLNX U3MEHEHUI, obpaTuBLluMch B MoapasaeneHne baHka NMUYHO C COOTBETCTBYHOLLMUM
3asBreHneMm.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpeMEHHOM OTCyTCTBUM (B6ornee ogHoro mecsiua) 3aemiumka xots 66l B 0OQHOM

13 cybbekToB Poccuiickon ®enepaunu, rae umetotces MogpasgeneHns baxka, nmbo 0 BOZHMKHOBEHUN MHbIX 0BCTOSATENBCTB, AENCTBYOLMX Oonee
0fHOro MecsiLa, BCNeACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONHATL CBOU 06553aHHOCTU Mo [loroBopy.

8.5.7.Boameltatb baHky Bce dhakTuyecku MoHeceHHble BaHKoM MnM MpUBEYEHHBIMM UM NULAMWU pPacXofbl, CBS3aHHblE C MPUHYAUTENbHLIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CYMM BCeX 3agorhkeHHocTeln 3aemwmka no KpeantHomy [loroBopy, a Takke Bo3MelLaTb
BaHKky pacxodbl, CBsi3aHHblE C NMPUHYAUTENbHBIM B3bICKAHUEM 3a[0MMKEHHOCTM U/Unn peanusauuen npas BaHka no nbbiM oGecnevnTernbHbIM
JOroBopaM, 3ak/loYeHHbIM B KadecTBe obecneyeHusi ucroniHeHus obssatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecnuv Takue
obecneunTencHble OOroBopbl Obinv  3akntodeHbl). B criyyae HeBO3MELLEHWUst yKkasaHHbIX pacxofoB baHky B 40OpPOBOSIbHOM  MOPSIAKE,
COOTBETCTBYIOLLME cpeacTBa ByayT cnuncaHbl ¢ noboro n3 CyetoB 3aemiumka B baHke 6e3 4ONONHUTENBHOMO cornacusi 3aemMLumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OAHOPOAHbLIX TPeOOBaHUA B OTHOLUEHUN KaKMX-NnBo cymMm, ynnadmBaemblx UM BaHky no KpegutHomy
[oroBopy, 1 He NPON3BOANTb KakMe-nMbo MHble YAepXKaHUS U3 ykasaHHbIX CYMM, 3@ UCKIMOYEHNEM Cly4vaeB, korga 3aeMwmk ob6s3aH Npom3BoanTb
Takne yaepxaHus B COOTBETCTBUU C TpeboBaHUSIMU OENCTBYHOLEro 3akoHoaaTenbcTea Poccuiickon Pepepauun.

8.6. O6sizaHHOCcTU BaHka

8.6.1. NpenocTtaBnTb 3aemwimky Kpeant B cootBeTcTBMM C yecrnoBusimu KpeamTtHoro [Jorosopa.

8.7. MpaBa 3aemMwmka

8.7.1. Npoun3BecT NOMHbIA MW YaCTUYHBIN JOCPOYHLIN Bo3BpaT Kpeauta B cootBeTcTBMM C M. 8.3 O6LWmMX Ycnosui.

8.8. [MMpaBa BaHka

8.8.1. MoTpeboBaTh NOMHOIO OCPOYHOrO UCTONHeHUst 0bs3aTensCTB No KpeamtHomy [loroBopy nyTem NpeabsiBNEHNs MMCbMEHHOrO TpeGoBaHus
0 AocpoyHoMm Bo3BpaTe KpeauTta, HauMcneHHbIX NPOLEHTOB 3a nomnb3oBaHve KpeauToMm, a Takke BCEX WHbIX MnaTexewn, nognexawmx ynnarte
3aemwwukom Banky B cootBeTcTBUMM ¢ KpeauTHbIM [JOroBopoM, nMpu BO3HMKHOBEHWW OCHOBAHMWIA ANs JOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH
8.9.1. 3aemLmk OTBEYaET 3a HEWUCMNONHEHWE NN HeHaanexallee ncnonHeHne obs3atenscTs no KpegnutHomy [loroBopy BCeMMU CBOMMU JOXOAaMuU
1 BCEM MpUHaAnexawmm emy MMyLLEeCTBOM.

8.9.2. MNpwn HapyLleHnn CPOKOB OCYLLEeCTBNEHNs ExxemecayHoro nnarexa unn Heonnate ExxeMecsyHOro nnarexa nofHOCTbIO MW YaCTUYHO, UMK
HEeCBOEBPEMEHHOM rMoralleHnM MHOWM 3apormkeHHocT 3aemuwmka no KpeguTtHomy [oroBopy 3aemwimk o6s3aH ynnatutb BaHky HeycTouky B
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pa3mepe v nopsigke, ykazaHHoM B Tapudax (npumeHnmo ansa KpeautHeix [JoroBopos, 3akntoueHHbix o 01.07.2014)/MHanBuayanbHbIX YCROBUSAX
(npumennmo ans KpeanTHeix [oroBopoBs, 3akntodeHHbIX ¢ 01.07.2014). C gaTtbl Havana Ha4ducrieHWsl HEeYCTOMKWM MPOLEHTbl 3a MONb3oBaHune
Kpeantom Ha cymMmy NpoCpPOYEHHON 3a40MMKEeHHOCTU No KpeauTy, Ha KOTOPYIO Ha4yucnsieTcs HeycTonka, baHkom He HauncnsaoTes n 3aeMLmkoM
He ynnadvBearoTcs.

8.10. MNpoumne ycnosus

8.10.1. TonoxeHns KpegutHoro [orosopa, perynupytowme oTHoweHusa 3aemwmka n baHka no nosogy npepoctasneHuns Kpeguta, oencTByoT
¢ MoMeHTa BcTynneHuns KpeamTtHoro [loroBopa B cury 4O MOIHOrO MCNONHEHUs 3aeMLUMKOM 00513aTenbCTB B CBSA3N € NpegocTaBneHnem Kpegura.
Ecnu B oTHOoWeHUn oTaenbHbIX nonoxeHnn KpeagutHoro [loroBopa Henb3s 04HO3HAYHO YCTaHOBUTL CPOK AENCTBUS, Takoe nonoxeHne KpeantHoro
[orosopa cunTaeTcs 4eNCTBYIOLLMM.

8.10.2. W3meHeHus B KpeauTHbli [loroBop odopmnsioTcs B nncbMeHHoW dopme. Cnocob odhopmneHnsi nameHenun k KpeamtHomy [loroBopy
onpegensetca baHkom. MNMpu HanrumMm NPoOTUBOPEUNIA MeXAY KakKMMU-MBo NonoXeHnsmMu MHanesmnayanbHbIX YCNOBUIA U NMOMOXEHUAMU HAaCTOSALWEro
NyHKTa, NOMNOXEHUS HACTOSLLLEro NyHKTa 6yayT MMEeTb NPENMYLLECTBEHHYIO CUIY.

8.10.3. baHk 1 3aeMLyK B3auMHO 0653yI0TCS COXPaHATb KOHMAEHUMANbHOCTb (PUHAHCOBOW M NMPoYen MHopMaLmm, NONYyYEeHHON Apyr OT gpyra.
Mepepaya Takon wHOPMaLUUKM TPeTbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro Ccorfacust WUnn B CryYasx, MpeayCMOTPEHHbIX
3akoHogartensctBom Poccuickon Pepepaunn. [daHHOe MNONOXeHWE He pacnpoCTPaHAeTCs Ha MpPaBOOTHOLUEHWS, BO3HMKaLWWe B cryyae
coBepLueHust baHkom ycTynku npas no KpeautHomy [Jorosopy, nmbo ncrtpeboBaHns 3agomkeHHocTn no KpeautHomy [Jorosopy ¢ npusnedYeHnem
TPeTbUX NnL,.

8.10.4. Mopsipok ynnaTel NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie 4acTUYHOIO/MONMHOMO JOCPOYHOro BO3BpAaTa) MOXET OTNNYaThCs OT
nopsiaka, npegycmotperHoro O6LLmMMK YCroBUsSIMI, U ONpedenaTbcs HENOCpeACTBEHHO B 3asBneHun Ha KpeanTt/VIHamBuayansHbix ycnosusix. Mpu
3TOM Takue NoNoXeHWst 6yayT UMETb NPUOPUTET Haf, NONOXEHUsIMU, cofepxalimmucs B O6LLMX YCIoBUSIX.

8.10.5. 3aeMLuk He BNpaBe TpeboBaTb Mo CyAy UCTMONHeHWs 0ba3aTenbCTB baHka no Boigaye Kpeguta B HaType.

8.11. MoraweHune 3apomkeHHocTH No KpeautHomy [loroBopy npu NOCTYNfEeHMM CTPAXOBOMN BbINMATbI

8.11.1. HacTosawwmmM CTOpoHbl N0 060IAHOMY COrMacuio MPULLAW K COrMalleHnto 0 TOM, YTO NpuW MOCTynneHun B nomnb3dy BaHka nnun Ha Cuet
3aeMLuMKka CTpaxoBOW BbIMNaTthl MO PUCKY CMEPTM, MOCTOSIHHOW MONHOW yTpaTbl TPy4OCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHWs 3aemLuumka,
OCYLLECTBNSAETCS AOCPOYHOE MoralleHne 3agormkeHHocTu no KpeautHomy [loroBopy B NOpsiAKe, yka3aHHOM HIKeE.

8.11.2. NocpoyHoe norawieHne 3agormkeHHocTn no KpegutHomy [orosopy ocylwiectBnsieTcs 6e3 odopmneHns Kakux-nnbo AOononHUTENbHbIX
[AOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognmcaHus CTOpoHaMM Kakux-nmbo AOMOMHUTESbHbLIX CornatleHuni.

8.11.3. Ecnn cymma cTpaxoBo# BbinnaTbl paBHa MNU MpeBblllaeT o6bem hakTuyeckon 3agormkeHHocTn no KpegutHomy [oroBopy, TO
OCYLLECTBMNAETCHA MOMHOEe [OCPOYHOe mnoraweHve 3agosmkeHHocTn no KpeautHomy [oroBopy. CpeacTBa, OCTaBLUMECS MOCME MNOralleHus,
HanpaBnatTcs Ha CyeT, oTKpbITbIV B pybnsix PO. Ecnu B cooTBETCTBUM C HanorosbiM 3akoHoaatenscTBom PP y baHka B CBSI3u C OCyLLECTBNEHNEM
yKa3aHHbIX AENCTBUA BO3HUKAET 00S3aHHOCTb MCYMCMUTL U yaepXaTb CyMMYy Harora Ha AoxoAbl hM3nyeckux nuud, nognexaiias Bo3Bparty v
3auuncnsemas Ha Cuert, OTKpbIThI B pyonsx PO, cymma ByaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOMO Harnora.

8.11.4. Ecnn cymma cTpaxoBoOMW BbINMaTbl HeAOCTaTOYHA ANA noraweHus dhaktuyeckon 3agormkeHHocTn no KpegutHomy [oroBopy B MOMHOM
06beme, TO OCYLLECTBASIETCS YACTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTy no KpegntHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBou
BbINNaThl, C Y4ETOM O4EePEeAHOCTU, yCTaHOBMNEHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0SPKeHHOCTU OCYLLECTBISETCS B
nopsiake, yctaHoBneHHoM KpegutHbiM [JoroBOpoM, ¢ y4ETOM nonoxeHui n. 8.3.5.5 O6wwmx Ycnosui.

8.12. NoraweHue 3agonmxkeHHocTH no KpeautHomy [loroBopy npu noctynneHuu cpeacte M(C)K

8.12.1. Hacrosiwwmm cTOpOHbI N0 060AHOMY COMfAcuio MPULLIK K COrMALLEHM0 O TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacts (4actu

cpencte) M(C)K n ykasaHum B HasHayeHun nnatexa OO 3aemwmka, Homepa n gatbl 3akntoyveHna KpegutHoro [oroBopa ocCyLLecTBnsieTcs

[0CPOoYHOE noralleHne 3agormkeHHocTn no KpeamtHomy [loroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [ocpoyHoe noraiwleHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyllectsnsetcs 6e3 oopMneHus Kaknx-nnbo A0NONHUTENbHBLIX

OOKYMEHTOB CO CTOPOHbI 3aeMiypka n 6e3 nognucaHns CTOpoHaMM KaknX-Nnbo AONOMHUTENbHBLIX COrnaLleHunn.

8.12.3. MoraweHne KpeauTta u ynnata npoUEHTOB, HadMCrieHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpenctB (Yactu cpeacts) M(C)K,

OCYLLECTBIISETCH B CeayoLwemM nopsake:

=  peHexHble cpeacTta (Yactb cpeacts) M(C)K nepeuncnstotcest MNeHcnoHHbIM hoHaom Poccuickon depepaummn (TepputopuanbHbeiM OpraHoM
MeHcmoHHoro oHaa Poccuickon denepauunn)/TepputopuanbHeiM  OpraHoMm (CTPYKTYPHbIM - NoapasgeneHuem) coumanbHON  3aluuThl
HaceneHusi B 6e3HannyHom nopsiake Ha 6aHkoBCkuii cyeT BaHka B nopsiake, npeaycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu;

*  nocTynuBlne Ha BGaHKoBCKUIA cveT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B noraweHue obsisatenscTB 3aemMiumka no KpegntHomy
HoroBopy He no3gHee Paboyero aHsA, crieayowlero 3a AaTow NocTynneHust AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cuet BaHka. [ns
aTtoro 3aeMwuk nopyyaeT baHKy B yCTAHOBMEHHbIN B HACTOSLLEM MYHKTE CPOK OCYLIEeCTBUTb AOCPO4YHbIN Bo3BpaT KpeguTta B pasmepe
noctynmelunx cpeacte (4actm cpegcts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [JoroBopom. Npu aTom npegbsieneHve B baHk
OTAENbHOro NCbMeHHoro 3asBneHus-ob6sa3aTenscTBa He TpebyeTcs;

* noraweHune obs3zatenscTB 3aemwmka no KpegntHomy [JloroBopy OCyLLEeCTBNAETCS B CreaytoLen o4epeaHoCTH:
1) npocpodeHHas cymMa OCHOBHOro gonra no Kpeauty;
2) npocpoyeHHble NPoLUeHThI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHnem KpeamMTom, HauMcneHHble OO AaTbl noraweHus obssatenbcTB 3aemwmka no KpeantHomy [JoroBopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepnctBa (YacTb cpefctB) M(C)K He moryT GbiTb HanmpaefeHbl Ha ynnaTy WTpadgoB, KOMUCCUIA, MEHEN 3a MPOCPOYKY WCMOSTHEHMS
obsizatenbcTB no KpeamtHomy [lorosopy.
8.12.5. Ecnu cpepcte M(C)K HegocTaTouHO Anist noraweHns hakTuydeckon 3afomkeHHocT no KpegutHomy [JoroBopy B NOMHOM o6beme, TO
OCYLLECTBSAETCA YaCTUYHOE JOCPOYHOE noralleHue 3agormkeHHocT no KpeautHomy [loroBopy B o6beme, paBHomM cymme cpeactB M(C)K, c
Y4€TOM O4epeaHOCTH, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3aformKeHHOCTU OCYLLECTBNAeTCS B Nopsiake,
ycTtaHoBneHHoM KpeauTHbim [loroBopoMm, ¢ y4€ToM nomnoxeHui n. 8.3.5.5 Obwumx Ycnosuin.
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9. TMpepocTtaBneHue CepBuca «YBeaomneHus o6 onepaumax»

9.1. O6wwue nonoxeHus

9.1.1.KnueHT MOXeT noaknoumTb/oTkNounMTe CepBuc «YBegomneHns o6 onepaumsxy» B nopsigke, onpeaeneHHoM HactoswmMm Pasgenom, ecnu
MHOe He ycTaHoBneHo ObWwumy YCnoBmuamMu nnm MHbIM1 OKyMeHTamu, odopmnsgembiMu KnveHTom ana noakntodeHns/otkntoveHmsa Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnmeHtam cneumanbHbix npeanoxerHuin baHk snpase nogkntodaTte KnueHtam CepBuC M NpeaoCcTaBnsTh NbrOTHbLIN
nepuop nons3osaHns Cepsucom.

9.1.3.Bce yBegomneHusa ot BaHka B pamkax Cepsuca npuxogsT oT oTnpasBuTens Raiffeisen. WcknioyeHnem sBnsioTca cnydan nomnyyeHus
yBeoomneHun npu HaxoxgeHun Knuventa 3a npegenammn P®, B atom cnydyae CMC-coobueHns Hanpasnsitotca baHkom c  Homepa,
3apeructpuposaHHoro B baHke ans npegoctasneHns Cepsuca, NpUHaAnexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHULLEN.
CMC-coobLeHns B 9TOM crydae MOryT nNpuxoauTb C ANIMHHOMO UMM KOPOTKOrO HOMepa, onpefaensemMoro  WHOCTpPaHHbIM OonepaTopoM COTOBOW
cBSA3N.

9.1.4.MogkntoyeHne n otknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa Ans yBegoMIMeHWW, MOryT ObiTb Npou3BedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomy B baHk B cooTBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHusa KnueHtom cnocoba ysegomneHus B
pamkax CepBuca emy HeobxoOAMMO OTKMOYUTL OAUH Ccrnocob yBeOoOMMEeHUs WM MOAKMIOYMTL ApYron cnoco® yBeooMIeHWsi, B nopsigke,
npegycmoTtpeHHoM B M. 9.2.1 O6wmx ycnosuii. PacnopspkeHns KnneHTta noanexatT ncnonHeHuto He no3gHee Paboyero aHs, cneaytowero 3a gHem
nogaun pacnopsikeHusi. PacnopskeHve OOMKHO copaepaTb CBeAeHUs, ykadaHHble BaHkoM n HeobxoauMble ONsi UCNOMHEHWUsI PacrnopsKEHWUst
KnuenTa.

9.1.5.B cnyyae uameHeHuss Homepa TenedoHa Ansi yBegomneHun, KnueHt ob6ssaH nepepatb B BaHk COOTBETCTBylOLLEe pacnopsixeHue,
npegycmoTtpeHHoe n. 9.2.1 O6wunx Ycnosui.

9.1.6.0nnarta CepBuca ocyLLecTBnsAeTCa B cooTBeTCTBUMU C Tapudammn baHka. KnneHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk umeet npaBo
6e3 nonyyeHus gononHuTensHoro cornacus KnuweHTta cnuceiBath ¢ noboro Cyeta KnveHTa CyMMbl AeHEXHbIX CPpeAcTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaayk nogkntoyeHHyto k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk nmeeT npaso oTkntounTb KnueHta ot Cepsuca:

— B cChny4ae ykasaHus KnueHToMm HeBepHOro Homepa TenedoHa npu nogknoveHun k Cepsucy,

—  HEeWCNOSIHEHMUS UMK HeHagnexallero ucnonHeHns KnmeHtom o0683aHHOCTM, NnpegycMoTpeHHou n. 9.1.5 O6wmx Ycnosun,
— B cny4ae HapyweHusi KnueHtom ycnosuii npegocTtasneHus Cepsuca;

—  npwv Hannuun y BaHka ocHoBaHwWI nonaratb, 4To Homep TenedoHa onsa ysegomnexHuin, 6onee He npuHagnexuT KnueHty.

9.1.8.baHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KnNnMeHToM B CBA3M C ykasaHueM KnneHTom HeBepHoro Homepa TenedoHa gns
yBEAOMMNEHUA, NGO B CBSA3M C HEWUCMONMHEHUEM WM HeHagnexalum uUcnorHeHneM KnuneHTom uHol obsizaHHOCTM, kacatowencss Cepuca u
npegycMoTpeHHon O6LMMM Ycnosusimu.

9.1.9.B cnyyae nepesbinycka nogknioyeHHol k Cepaucy KapTbl ¢ NpexHUM HOMepoM ee noaknioyeHue k CepBrucy CoxpaHsieTcs.

9.1.10. YyntbiBasi 0cOBEHHOCTM Mepefayn AaHHbIX Yepe3 OTKpbITble cpeacTBa KOMMYHWMKauMW, nogkrtodasicb k Cepsucy, KnueHT npuHumaet
PUCKK, CBSI3aHHbIE C BO3MOXHbIM Herony4yeHnem KnmeHToM nim Bo3MOXHbIM NoNyYeHMeM TpeTbuMu nuuamm nepeagasaemMoit MHgopmauumn (CMC-
coobueHuin, Myw-ysegomnenun ot baHka KnmeHTy).

9.2. MNopsiaok u ycnoBus npegocTaBneHusi CepBuca «YBegomMmsieHus o6 onepauusax»

9.2.1.C uenblo noaxnoyveHus n otknoveHus Cepsuca, a Takke nameHeHus Homepa tenedoHa ons yBegoMneHun KnueHT mMoxeT odopMuTb
3asBreHne ogHMM 13 criegyroLmx cnocobos:

— B nucbMeHHou chopme B NoapasgeneHun banka,

— yepe3 KoHTaKTHbI LIeHTP B COOTBETCTBMM C NpaBunamu Pasagena 10 O6wux Ycnoeui,

— nocpenctBoM Cuctembl B cooTBETCTBUM C Ycnosusimu [O.
BaHk Takke MMeeT npaBo ycTaHaBNMBaTb JOMOSHUTENbHbIE KaHambl HAaNpPaBreHnsa AaHHbIX 3asBneHnn B baHk.

9.2.2.Mpwu pernctpaummn HoBoro MoGUNBLHOrO YCTPOWCTBA ANs NOMyYEeHUst HA Hero yBeomseHwui B Buge lNyw-yBegomneHun, KnvueHT MoxeT
M3MeHuTb crnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHunin Ha lMyw-ysegomneHnnn®” n yctaHoBUTbL Mcronbayemoe MoburbHoe
YCTPOWCTBO B KavecTBe KoHTakTHOro MobunbHoro yctponctea. KnueHT nogTeepxaaeT cBov Bbioop B MobuneHOM npunoxeHunn. baHk yegomnsiet
KnueHta 06 m3meHeHuu crnocoba yBepomnenuss B pamkax Cepsuca Ha [Myw-yBepomnenuss B Buae CMC-coobLueHusl, HanpaBrsieMoro Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHta. MNyw-yBeaomnenuns HanpaensatoTcs Ha KoHTakTHoe MobunbHoe ycTporncTeo no Bcem Kaptam
KnueHta, no kotopbiM CepBuUC NogknNtoyeH nnu byaeT noaknoyeH B OyayLuem.

9.2.3.baHk BnpaBe uameHuTb KnmeHTty cnocob yBegomneHms B pamkax Cepsuca, ¢ CMC-coobuieHun Ha lMyw-yBegomneHms.
KnneHT BnpaBe n3MeHUTb paHee BbIGpPaHHbIN MM cnocob yBeAOMIIeHUs Ha MHOWM B Nopsiake, NpeaycMoTpeHHOM B M. 9.2.1. O6wux Ycnosui.

9.2.4.Ecnu B cootBeTCTBUM C Tapudamm Cepsuc ¢ BbiIOpaHHbIM KnneHToM cnocobom yBeaoMMeHUs SBNSIETCS NNaTHOWM YCnyron, onnara ycnyru
NPOVN3BOAMUTCS 3a KaXkAbli NMOMHBIA 1 HEMOMHbIA Mecsl. [Mpu 3TOM nnaTa 3a NepBbI KaneHaapHbIn Mecsiy, NnpegocTaeneHns Cepeuca (HaunHas ¢
MecsLa NOAKIYEHNA ycryrn) He B3umaeTtcs. B ganbHelwem komuccusi 3a npegoctaeneHne CepBuca B3MMaeTcs B Cryyae, ecrnv B TeyeHue
KaneHgapHoro mecsaua baHk Hanpaeun Knnenty xota 6bl oaHo CMC-coobueHne/Myw-yBegomnerve o6 onepaunm ¢ ucrnonb3oaHmem KapTbl unm
06 onepauun no cyety. Mpu Nogkmno4eHUn 1 oTknoveHn CepBrca Unu Npy n3MeHeHun cnocoba yBegomreHns B pamkax CepBuca B TedeHue
odHoro kanengapHoro Mecsiua onnata Cepsuca npousBoguTcst cornacHo Tapudam. pu Hamuumum NpoOTMBOPEYUA Mexay KakumMu-nnbo
nonoxeHunsiMm TapndoB 1 NONOXEHUSIMU HACTOSILLENO NYHKTA MONOXEHNS HACTOALLEro NyHKTa 6yayT UMeTb NPeUMYyLLEECTBEHHYHO CUMY.

9.2.5.B cniyyae yTpaTtbl MOGUnbHOro TenedoHa, B KOTOPoM ucnonbdyetca Homep TenedoHa ansa ysegomneHun, KnmeHt o6s3aH HesamegnuTernbHO
nM4YHo obpaTuTbes B MNoapasaeneHve baHka ¢ 3asiBrieHMeM 06 OTKIMIOYEHUM AaHHOMO cepBuca.

10. OkasaHue ycnyr npu obpaweHmum B KOHTaKTHbIN LIEeHTP

10.1. B cooTBeTCTBUM C NpaBunamm HacTosiero Pasgena O6wumx Ycnosui baHk 06s3yeTcst okasbiBaTb KnmeHTy, a Takke B ykazaHHbIx O6wmmun
Ycnosusimu criydasx JosepeHHomy nuuy/PeGeHky no ero obpalleHmio B KOHTaKTHbIN LieHTp criegytowme ycnyrn®s:

97 Ecnu Ha MOMEHT peructpaumuy HoBoro Mo6unbHoro yctpoiictea CepBuc He mopakntodeH KnueHTy, To, noaTeepxaas noakmoveHue Myw-ysegoMneHun ans
nonyyenuns Cepsuca, KnueHT aTum Takke cornallaeTtcsi, YTo B criydae nopknodeHust um B Byayuiem Cepsuca oH 6yaeT nonydatb [lylu-yBefoMIeHUst Ha 3To
Mo6unbHoe ycTporcTBO, KOTOPOE MO yMonyaHuio byaeT sBnsTbc KoHTakTHeIM MoGUbHbIM YCTPONCTBOM.
9% [Mpy BO3MOXHOCTW MpedocTaBneHns ycnyr depes KOHTakTHbIN UeHTp M depes Cuctemy PaiidbdpaniseH TeneuHdo BaHk Bnpase npenocTaBuTb YCIyry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp unu Cuctemy PariddpainseH TenenHdo.
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10.1.1. npegocTaBrneHue obLwmx cBegeHnit o baHke, npeanaraembix NpoaykTax Ans U3NYECKUX NL U okasblBaeMbIX yCryrax, yCroBUsIX OTKPbITUS
n obenyxuBaHus CyeTos, 06 ncnonb3oBanumn Kapt u MnatexHbix Cuctemax, o Cucteme 06 06MeHHbIX Kypcax baHka, AecTBOBaBLUNX B TEYEHME
7 kanenaapHbIX AHEeW O MOMeHTa obpalueHus KnmeHTta B KOHTaKTHbIN LieHTp BaHka;

10.1.2. npefocTaBreHe UHGOPMALMU O PACTIONOXEHUN U pexuMe paboTbl 6aHkomaToB BaHka;
10.1.3. 3anucb Ha BCcTpeuy C npefcTaButenem baHka Ans nogayv AOKYMEHTOB Ha KpeaWT, AN KOHCYMbTauum No UHbIM npodykTam GaHka;

10.1.4. o3HakomseHue KnueHToB ¢ ycroBunsiMu o6s3aTernibHoro NEHCMOHHOTO CTPaxoBaHUs U HErocyAapCTBEHHOrO NEHCMOHHOTO obecneyeHus B
HerocyapCTBEHHbIX MEHCMOHHBIX hoHAaX, COTPYAHNYatoLWMX ¢ BaHkowm;

10.1.5. KOHCynbTMpOBaHWE MO BOMpocam MpPUOBPETEHNS WMHBECTULIMOHHBLIX NaeB MaeBblX WHBECTULMOHHbLIX (DOHAOB MoA YrnpaBneHUem
yNpaBnsioLLMX KOMNaHWi, coTpyaHnyaoLwmx ¢ baHkom;

10.1.6. npepocTaBneHue nHdopmaumu no Kaptam, BbinyckaembiM BaHkOM B pamkax COBMECTHbIX KO-OpeHAMHIOBbIX MPOEKTOB baHka;

10.1.7. oka3aHMe KOHCYIbTaLuVOHHOW MOMOLLM B Cryvyae BO3HWKHOBEHMWS CMOPHbLIX CUTyauui npy ucnonb3osaHum KapTtbl, npu nabatumn Kaptsl
OaHkomaTowm;

10.1.8. npuem obpalleHun (npeTeH3unn) KnueHToB o kadecTBe obcnyxunsaHus B baHke;

10.1.9. npvem 3akasa Ha 6poHMpOBaHUE NHAMBUAYaANbHBIX GAHKOBCKUX SYeEEK;

10.1.10. npegBapuTenbHbIN 3akas opurnHanos u konui MNTC, a Takke pa3nMyHbIX CNpaBoK, NoAroTaBnuBaemMblx baHkom;

10.1.11. npegBapuvTenbHbI 3aKas Bblgauv AEHEXHbIX CPEACTB;

10.1.12. coobLueHue no TenedoHy nHgopmauun o foctynHom 6anaHce, a Takke nigpopmaumm no 10 nocnegHum Onepaumam no Cuety / Kapte;

10.1.13. npuHaTMe 3anpocoB KnueHTa o npepocTtaBneHun pasosoi Beinucku no Cuety. KoHTakTHbI LleHTp BaHka npepoctaBnsieT pasoBble
Beinuckn no CuyeTy Ha agpec SNeKTPOHHOW MOoYThl, NpefocTaBneHHbii KnueHTom B BaHk (B AHkeTe/ 3asiBNeHWW/MHbIX AOKYMEHTax Unu yepes
KOHTaKTHbIN LeHTp);

10.1.14. npuHaTMe 3anpocoB KnueHTa Ha npegocTaBreHne No SNeKTPOHHOM MoyTe exemecsiyHon Beinucku no Cyety. ExemecsuHble BbINUCKK
NPefoCTaBNATCA Ha aapec 3MEeKTPOHHOW MOoYTbl, NpefocTaBneHHbIn KnveHTom B baHk (B AHkeTe/ 3asiBNEHUMU/MHBIX OOKYMEHTax unun yepes
KOHTaKTHbIN LeHTP);

10.1.15. npepoctaBnenve KnueHTy nHdopmMaummn o nnaTexHbix pekBnantax baHka, Homepe (- ax) CuyeTta (- oB), OTKpbITOrO (- biX) KnueHTy B BaHke
Ha agpec aNeKTPOHHOWN NoYThl, NpeaocTaBneHHbln KnneHtom B baHk (B AHkeTe/ 3asaBneHnn/vHbIX JOKYMEHTaxX unm Yyepe3 KOHTaKTHbIN LeHTP);

10.1.16. npepoctaBnenvne KrnuneHty konum SWIFT-coobluieHns, nogTBepxaatowero mcnonHeHme baHkoM nepeBofa OeHEXHbIX CpeacTs B
MHOCTPaHHOW BarnioTe, OCYLLECTBIIEHHOIO 4epe3 TerneKOMMYHUKALMOHHY MexbaHKoBCkyto cucteMy SWIFT Ha agpec 3nekTpoHHOW MOouThl,
npepocTasneHHbin KnueHTom B BaHk (B AHkeTe/ 3asiBNEHUW/MHBIX AOKYMEHTaxX unu Yepes KOHTaKTHbIN LIeHTP);

10.1.17. npuHaTue 3asBneHui KnueHTa Ha nepesbinyck BaHkoBckow kapThl/ KpeanTHo kapTel Ha BaHKkoBckyto kapTy / KpeanTHyto KapTy TOro e
TMNa C NPEeXHUM CPOKOM AENCTBUSA, a B Criydae, ecnv 4O OKOHYaHUs cpoka aencteusa baHkoBckow kapTel / KpeauTHoW kapTel ocTanock He 6onee
6-Tn MecsaueB, To Ha baHkoBckyto kapTy / KpeauTHy0 KapTy TOro e Tuna C HOBbIM CPOKOM AENCTBUSA, a Takke Ha nepesbinyck KpeauTHOM KapThbl
Ha KpeguTHyo KapTy MHOMO TUMa ¢ HOBbIM CPOKOM AEeNCTBMSA B COOTBETCTBMM C N.7.4 O6wux Ycnosui. Mpu nepesbinycke KpeauTHOM KapTbl MHOMO
Tuna KnueHT gomkeH coobLumTb CBOE cornacue ¢ uameHeHnsMm KpegmutHoro goroeopa.

10.1.18. npuHATME 3asiBNEHWUA Ha OTKa3 OT aBTOMATMYECKOro nepeBbinycka BaHKOBCKOW KapTbl Ha HOBbIA CPOK OENCTBUS B COOTBETCTBUM C
n.6.2.11;

10.1.19. BrnokmpoBka KapThl;

10.1.20. npuHATME 3anpocoB Ha briokmposky Cuctemsbl;

10.1.21. npvem obpalleHun KnneHTtoB o Hecornacum ¢ Onepaumen(-amu) no Kapte B cootBetcTBum ¢ n. 6.10.1 O6wux Ycnosui;
10.1.22. npuHATHE 3as8BneHns o6 oTkase OT nonyyeHusi Kpeguta B cootBeTCTBUM C N.8.1.6;

10.1.23. npepocTaBneHue nHdopmaummn o pasmepe JocTtynHoro 6anaHca, O6Luen cymme 3a00imKeHHOCTH, 3adomkeHHOCTH Ha [aTy Beinncku no
erp,I/ITHOVI KapTe, MuHumanbHoro nnarexa, CymMme OCHOBHOro pAonra, BO3HUKLUEro B OT4yeTHOM nepunoae, HaYUCNEHHbIX MNPOLEHTOB,
MpocpoyeHHON 3a40MKEHHOCTM, MPOCPOYEHHbIX NpoLieHToB 1 Mepepacxona KpeanTHoro NuMUTa;

10.1.24. npepoctaBneHne PacwwupeHHon Bbinuckun no KpeawtHon kapTe. KoHTakTHbI LleHTp npepgoctaBnseT PaclimMpeHHyH BbIMUCKY MO
KpeauTHOM kapTe Ha agpec SneKTPOHHOW MoYTbl, NpefocTaBneHHbin KnneHtom B BaHk (B AHkeTe/ 3asiBNeHWW/MHBIX OOKYMEHTax unu vepes
KOHTaKTHbIN LeHTP);

10.1.25. npuHsTHe 3asBneHus KnueHTa o nogkniodeHumn Maketa ycnyr, Boinycke BaHkoBckux kapT B pamkax Maketa ycnyr (MHcbopmauus o Tunax
MakeToB ycnyr, Mo KOTOPLIM NPEAOCTaBNAETCA AaHHas ycrnyra, ykasaHa B Tapudax no MakeTtam ycnyr);

10.1.26. npuHATMe 3asBrneHu ot KnueHTa Ha Bbinyck BaHKOBCKMX KapT B COOTBETCTBUM C N. 6.2.1.2 O6wmx Ycnosuii;
10.1.27. ochopmnieHne n NpuHsTue 3asasrneHns KnueHTta Ha oTkpbiTUE Tekylero(ux) cyeta(oB) B cooTBeTcTBUM C M. 3.40 O6Wmx Ycnosun;
10.1.28. npuHATHe 3as8BneHns Ha 3akpbiTue CyeTa B cnyyasx, onpefeneHHbix baHkowm;

10.1.29. uHdopmupoBaHue KnueHTa, nHoro Aepxatens KapTbl o rotoBHOCTM KapTbl U BO3MOXHOCTM 3abpaTtb rotoByto KapTy B Moapasnenexum
BaHka, B Tom uncne KapTy, nsbsatyto 6aHkoMaTom;

10.1.30. coobLueHne KnmeHTam 0 NpUHATBLIX peLLeHnsix No KpeamTHbIM 3asiBkam KnneHTos (MoTtpebutenbckuin kpeant u KpeanTtHasa Kapta);
10.1.31. 3anonHeHue 3asBneHns Ha KpeanTHyo KapTy (Mpy HanmuMuum TEXHUYECKOW BO3MOXHOCTN);
10.1.32. npuHATME 3asBrneHns Ha MNoTpebuTensckuii KpeguT (Npy HaNMunum TEXHNYECKON BO3MOXHOCTK);

10.1.33. odopmIieHMEe U MPUHSATAE 3asiBIEHUs] O MPOSIOHTaLUMM CPOKOB WCMOMHEHUst oTAefbHbIX 06s3aTenbcTB KnveHta no MnotevyHomy
KpeauTHOMY [OroBopy.

10.1.34. nameHeHwue lNogpasgeneHus goctasku KapTbl, cnocoba Bbiaayun KpeguTtHon kapTbl M BaHkoBckow kapThl M Agpeca JocTaBku, agpeca
[ocTaBkM GaHKOBCKOW KOppecnoHAeHUMN, agpeca (PakTUYecKoro npoxusaHus, paboyero agpeca KnueHTta n/unu HanmeHoBaHus KomnaHuw, a
Takke agpeca 3NeKTPOHHOM NoYTbI;

10.1.35. cHaATme Bnokuposkn KapThl;

10.1.36. npuHaTMe 3anpocoB KnueHTa Ha goctasky KapTbl B [MyHKTbI Bblgaun B cooTBETCTBMM € N.0. 6.2.3.1 1 7.3.1.6 O6wwmx Ycnosun;
10.1.37. ocyLiecTBNEHNE NpoLeaypbl 3KCTPEHHON BblAa4n HaNMYHbIX AEHEXHBLIX CPeACTB B criydae notepy baHKoOBCKOM KapTbl 3a pyGexom;
10.1.38. nogkntoveHne Cepauca «YBeaoMreHust 06 onepaumsixy;

10.1.39. npuHATME 3anpocoB Ha cHATMEe BbrnokupoBkn Cructembl;

10.1.40. BoccTaHOBReHWe naeHTMdMKaTopoB Ans Bxoga B Cuctemy B cooTBeTCTBUM € Ycnosuamu [O;
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10.1.41. npuHsATMe 3asiBneHus KnneHTa Ha BKYeHUe B Nporpammy ctpaxoBaHus «Mor 6e3onacHbin 6aHk»/«Bosxk»/ «Camoe BaxkHoe». B xoae
TenedoHHOro pasroBopa KnueHT BblpaxaeT coTpyaHuKy BaHka cBoé cormacue cTaTh Y4aCTHWKOM AaHHOW Mporpammbl CTPaxoBaHWs U ObiTb Mo
Hel 3acTpaxoBaHHbIM MULIOM, a Takke npeaocTaBnseT baHky PacnopshkeHne Ha onnaTty nnaTtbl 3@ yyacTue B NporpaMMe CTPaxoBaHusl.

10.1.42. npuHsATMe 3asiBneHust KnveHTa Ha ucKNodeHMe U3 nporpammbl cTpaxoBaHusi «Mon Ge3onacHbii  6aHk»/«Bospk»/  «Camoe
BaxkHoe»/[TporpamMmma CTpaxoBaHWUs XM3HW N OT HECYACTHBIX CriydaeB U BonesHen, Ha cnyyvyan JOXUTUS OO0 coBbITUS NoTepu paboThl 3aeMLLNKOB
notpedutensckmx kpegutoB AO «PanddanseHbaHk»/ «porpamma OOPOBONLHOIO CTPAXOBaHWSA XXU3HU U OT HECYACTHbIX Cry4YaeB U 6onesHen
nepxatenen kpeauTHblx kapT AO «PanddanseHbaHk». B xoge TenedoHHoro pasrosopa KnveHT BblpaxkaeT cOTpyaHuKy baHka cBOE xenaHue
npekpaTuTb yyacTue B AaHHOW NporpamMmme CTPaxoBaHuWs.

10.1.43. npuHATUE 3asBNEHNs KNMeHTa Ha OT3bIB cornacus KnueHTa Ha nony4yeHue BaHkom KpeauTHOro ot4yeTa m3 6+opo KpeaOnUTHbIX I/ICTOpVIVI n
OT onepaTopoB CBA3U;

10.1.44. npuHaTue 3anpoca KnueHTta Ha 0T3bIB cornacus Ha 06paboTky nepcoHanbHbIX AaHHbIX/MpekpaLleHe o6paboTku NepcoHarnbHbIX AaHHbIX;
10.1.45. npuHaTMe 3aaBneHns o6 nuameHeHnm Homepa NaeHtudumkaropa IMSI;

10.1.46. npuHatve 3assneHus Knuenta o6 OtkntoyeHum MNakeTta ycnyr (nHdopmauusi o Tunax akeToB ycnyr, No KOTOpbIM NpegocTaBnsieTcs
JdaHHas ycnyra, ykasaHa B Tapudax no Maketam ycnyr) u 6rokupoBke/ nepesbinycke (ecnu npuMeHnmo) BaHKoBckMX KapT®®, BbiMyLLEHHbIX B
pamkax [MakeTa ycnyr, B COOTBETCTBUM C pasgenom 12 Obwux Ycnosui;

10.1.47. odopmneHne 1 npuHATUE MOCTOAHHOrO NOpyYeHUst B COOTBETCTBUM C N.3.46.2 O6wmx Ycnosun, 3aseneHns 06 otmeHe [ocTosiHHOro
nopyyeHus B cootBeTcTBum ¢ n. 3.46.5 Obwux Ycnosui.

10.1.48. odcpopmneHne n npuHsaTue 3aseneHunsa-obssartenscTea B cooTBeTcTBMM C n. 8.3.5.1 O6wmx Ycnosun;

10.1.49. odopmrieHne 1 NpUHATUE 3asBreHNs 06 nameHeHun [atbl ocyllecTBrneHns ExemecayHoro nnarexa B cootBeTcTBUM C M. 8.3.3 O6Lmx
Ycnosuiz;

10.1.50. npuHATME 3asBNEeHU Ha NpoaeHne cpoka apeHbl CEMoBON AYENKN U OTMEHY NPOASIEHNS CPOKa apeHbl CENOBON AYENKuY;

10.1.51. npuHaTKe 3anpocoB KnueHTta Ha nusMeHeHve BrogxeTHOro cueta Ha OBbIYHBI TEKYLLMIA cHET 1 HaobopOT B cooTBETCTBUM C N.3.43 O6LWmx
Ycnosuig;

10.1.52. npuHATME 3as8BNeHNs Ha NpoaneHne/oTMeHy npoaneHns Bknaga B cootBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosuig;
10.1.53. npuHATME 3asBrneHns Ha nononHeHne Bknaga B cootBeTcTBMM ¢ Pasgenom 4 O6wmx Ycnosun;

10.1.54. npuHATME 3asBMNEHNs Ha YacTUYHbIN Bo3BpaT Bknaga B cooTBeTcTBUM ¢ Pasgenom 4 O6wmx Ycnosui,

10.1.55. npuHaTKe 3anpocoB KNMeHTOB Ha NpefocTaBreHne AOKYMEHTOB B COOTBETCTBMM C M. 2.36 O6wux Ycnosuinl®;

10.1.56. npuHATME 3anpocoB Ha 6nokMpoBKy KpeanTHol kapTbl 1 3akpbiTve CUeTa, a TakkKe aHHyNMpoBaHWe 3asiBNEHWI/3anpocoB Ha BIOKMPOBKY
KpeauTHoOM kapTbl 1 3akpbiTue CuyeTa, nogaHHbIx 3aemwmkom B lNMogpasgenennn baHka/ yepe3 KoHTakTHbIM LeHTp baHka B cooTBeTCcTBMM C .
7.5.2 O6wmx Ycnosuii;

10.1.57. npuHATMe 3asBneHns Ha nameHeHme KpegmTtHoro nummnta B cootBeTcTBMm ¢ n..7.1.6.1 O6wmx Ycnosun;
10.1.58. npuHATME 3a8BNEeHNUI Ha ymeHbLUeHWe KpeanTHOro numuta B cOOTBETCTBUM € 1.7.1.6.2 O6wunx Ycnosui;

10.1.59. npvem 3asBreHuin KnneHToB 06 oTknodeHun ot Cepeuca «YBegomneHus ob onepaumsix», UaMeHeHnn Homepa MobunbHoro TenedoHa
ans nonyyexus Cepeuca «YBegomneHus ob onepauusx» B cootBeTcTBUM ¢ n. 9.2.1 O6wwmx Ycnosuii;

10.1.60. npuHsATMe 3anBneHui Ha nogkntoydeHme kK Cucteme 1 CoBepLleHne onepauuii B Hell, a Takke NPUHATME 3asBNeHMIn Ha uameHeHne Homepa
MobunbHoro TenedoHa ans OgHopasoBbIX Naponer B cooTBeTcTBumM ¢ Yenosusmu OO;

10.1.61. npuHATME 3anpocoB Ha fobaBneHne/ nameHeHne KoHTakTHOro Homepa MobunbHoro TenedoHa KnmveHta/ [losepeHHoro nuua/Pe6éHka;
10.1.62. npuHsATMe 3asBneHns KnueHta 06 nameHeHumn Jiummta cHATUs HannyHblx/ Nliumuta no Kapte B cootBeTcTBUM C Nn. 6.3.7 O6LLMX YCnoBuii;
10.1.63. npuHsATMe 3anpocoB KnuneHTa Ha Kypbepckyto goctaeky KapTbl B cootBeTcTBMM € N.N. 6.2.3.4 1 7.3.1.4 O6wmx Ycnosun;

10.1.64. npuHaATue 3anpocoB KnuneHTa Ha Bblgadvy KapTel nocpeacTBoM nocramaTa B COOTBETCTBUM € n.n. 6.2.3.5 n 7.3.1.5 O6wunx Ycnosui;

10.1.65. ocyLiecTBreHve npoueaypbl NOATBEPXKAEHNSA NpuHaanexHocTn Kaptel KnueHTy B npouecce permctpauum Lindposon kapTel B Liudpposom
nnaTexHoM cepBuce B COOTBETCTBUM C N.6.4.4 O6Lwmx Ycnosun;

10.1.66. npuHaTme pacnopsikeHust KnneHta o6 yaanenumn Lndpposeix kapT n3 Lindposoro nnatexHoro cepeuca B COOTBETCTBUM C N.6.4.6 Obwmnx
Ycnosuit;

10.1.67. nogknoveHne 1 OTKIIOYEHNE YCNyrM AOMNONMHUTENBHOW MAEHTUdMKALUM Npy ocyLLecTBNeHnn agoctyna B Cuctemy vepes Cant baHka B
cetn UHTepHerT;

10.1.68. npuHaATME 3anpocoB 06 nameHeHun CuyeTa, ncnonb3yemoro ans noraweHus Kpeauta, B cootBeTcTBum ¢ n.1.149 O6wwmx Ycnosun;
10.1.69. npuHaTMe npegycMoTpeHHoro n. 5.9 O6bwux Ycnosuii noareepxaeHnst KnneHta o BO30GHOBNEHNM UCTIONHEHMSA PacnopspkeHus;

10.1.70. npuHsiTue 3anpocoB KnueHToB B cnyyae otcyTcTBusi MogpasgeneHns baHka B ropofe, B koTopoM ¢ KnneHtom 6bin 3akmioyeH [Jorosop
(B TOM YMcne B CBA3N C NPOBOAUMBIMU MEPOMNPUATUSAMI MO onTummusaumm MNogpasgeneHnii baxka):

—  Ha odopmMneHune oTkasa OT yyacTus B NporpamMmmax cTpaxoBaHus no KpeauTHbIM KapTaMm (€Crnm NPpUMEHUMO);
— 06 oTMeHe [JoBepeHHOCTU, ocbopmneHHon KnneHTom B BaHke B cooTBeTcTBUM € N.2.9.1.8;

10.1.71. npuHATKe 3anpocos/3assneHunii KnueHTos, asnsaowmxcsa gepxarensamm Maketos yenyr «MpemmnansbHbing, «pemmnansHein 5», «Mpemuym
OnpexT»:

— 00 oTmeHe [JoBepeHHOCTH, ochopMreHHon KnueHtom B BaHke B cooTBeTCTBUM € 1.2.9.1.8;

— 0 BHECEHWUM YTOYHEHUI B PEKBU3NTLI paHee UCMoNHeHHOro baHkom PacnopsikeHust unm npoBegeHuUn paccnenoBaHus no PacnopspkeHunto
B cooTBeTCTBUM C M. 5.40 OBLwmxX YcnoBui.

10.1.72. npuem 3asBneHuin KnueHTa o6 akuente odepTbl BaHka 06 M3MEHEHUM YCIOBUIA UMOTEYHOIO KPEAUTHOIO A0roBOpa B YCTAHOBMEHHOM €10
nopsiake.

10.1.73. npuHsATMe 3anpocoB KnveHTOB Ha odopmneHve posepeHHocTen B Cucteme PaiiddpanseH OHnanH B nopsigke, YCTaHOBIIEHHOM
Ycnosusamu 4O.

10.2. Mo cornacosaHuio ¢ baHkom KnmeHTy MoryT GbiTb OkasaHbl 4OMOSIHUTENbHbIE YCYrn nocpeacTBOM obpalleHns B KOHTakTHbIV LeHTp BaHka,
B Takom crnyvae baHk ocyliecTBnsieT ycraHoBneHve nnyHocT KnmeHTa ¢ ncnonb3osaHvem KogoBoro cnosa, a Takke, nomvmo Kogosoro cnosa,

99 BO3MOXHOCTb NnepeBsbinycka unv nepesoaa BaHKoBCKUX KapT, BbIMYLLEHHbIX B paMkax oTknto4aeMoro MNakeTta ycnyr, Ha UHble Tapudbl yCTaHaBNMBaeTCs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.
100 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
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BrpaBe 3anpocuTb npegoctaeneHe KnneHtom AononHUTENbHOM NnepcoHanbHon HdopmMaLumm, Heobxoanmon Ans yCTaHOBNEHUS ero NIMYHOCTMY.

10.3. baHk BrnpaBe OCyLLeCTBUTb 3anucb TernedoHHoro pasrosopa ¢ KnueHtom. KnueHT, B3anmogenctesysa ¢ baHkom yepes KOHTaKTHbIA LIEHTP
BaHka, TeM cambiM NpegocTaBnseT cBoe cornacue baHky Ha ocyllecTBneHne um 3anucu TenedgoHHoro pasrosopa ¢ KnveHTtom.

10.4. Ycnyrw, yka3aHHble B n1.n.10.1.1 — 10.1.8. O6wmx Ycnosuii, okasbiBatoTcs 6e3 npegoctasneHus KnneHtom Kogosoro crosa.

Mpu obpaiieHnn KnueHta B KoHTakTHbIM LeHTp BaHka 3a okasaHwem ycnyr, nepeyncnenHbix B n.n. 10.1.9 - 10.1.28 O6wwux Ycnosun, BaHk
OCYLLECTBSET ycTaHoBNeHne nnyHocTu KnneHta ¢ ncnonb3osaHvem Kogosoro crnosa.

Mpn obpaweHun KnueHnta B KoHTakTHbIM ueHTp BaHka 3a okasaHmem ycnyrum B cooTtBetcTBum ¢ n.10.1.29 O6wwux Ycnosun, BaHk BnpaBse
OCYLLECTBUTb YCTaHOBIEHNE NUYHOCTN KnueHTa ¢ UCnofb3oBaHNeM TOMbKO AOMOSHUTENbHOW NepcoHanbHon nHdopMaunm, Heobxogumon ans
YCTaHOBMEHWS €ro JIMYHOCTH.

Mpn obpaweHnn KnueHta B KoHTakTHbIA LeHTp BaHka 3a okasaHuem ycnyr, nepeuucnedHbix B n.n.10.1.30, 10.1.31, 10.1.32, 10.1.33 O6wwmx
Ycnosun, BaHk ocyliecTBnseT yctaHoBneHne nMyHoctTn KnvmeHTta ¢ Mcnonb3oBaHWeM AOMNOMHUTENbHOW NepcoHanbHOW MHAOPMaLun, a Takke,
NOMMMO AOMNOMHUTENBHOW NEPCOoHanbHOW MHopMauuy, Bnpase 3anpocutb npegoctasneHne Knuentom Kogosoro criosa.

Mpun obpaweHnn KnneHta B KoHTakTHbIN LeHTp BaHka 3a okasaHweMm ycnyr, nepeymcnenHbix B n.n. 10.1.34 - 10.1.73, O6wux Ycnoeui, baHk
OCYLLECTBIAET yCTaHoBMNeHne nuyHoctn KnueHTta ¢ ncnonb3oBaHvem Kogosoro criosa, a Takke, nomumo KodoBoro crosa, BrpaBe 3anpocuTb
npepoctaBsneHne KnveHTOM [ONOMHUTENbHOW MepcoHanbHoOW WHOpMauun, a Takke MHgopmaummM O BpeMeHW mnocriegHen onepaumm
ncnonb3oBaHneM Kaptbl B 6aHKoMaTe, HeoOX0aMMON ANs YyCTaHOBMEHNS ero MMYHOCTMU.

10.5. baHk okasbiBaeT [JoBepeHHOMY nuuy, siBrstolemycs [lepxatenem KapTbl, Mo ero yCcTHOMY 3asiBreHuto, nepeaaHHoMy no tenedoHy B
KoHTakTHbIM ueHTp BbaHka, ycnyru, ykasaHdble B n.n. 10.1.1, 10.1.2, 10.1.4 - 10.1.8, 10.1.12, 10.1.19, 10.1.29, 10.1.35, 10.1.38, 10.1.45 O6wwmx
Ycnosui.

Ycnyru, ykasarHble B 10.1.1, 10.1.2, 10.1.4 - 10.1.8 O6wux Ycnosun, okasbiBatoTcsi 6€3 npegocTtasneHns Takum [JoBepeHHbiM nuuom Kogosoro
crnosa [loBepeHHOro nmua.

Mpun obpaiieHnn Takoro [oBepeHHoro nuua B KoHTakTHbIN LeHTp BaHka 3a oka3aHmem ycnyr, nepeuncrienHbix B n.n.10.1.12 n 10.1.19 O6wmx
Ycnoeui, BaHk ocylecTBnsieT ycTaHoBREHWe NMYHocTK [JloBepeHHoro nuua ¢ ucnonb3oBaHveM Kogosoro crioea [loBepeHHOro nuua.

Mpun obpalieHnn [loBepeHHoro nuua B KoHTakTHbIV LeHTp BbaHka 3a okasaHuem ycnyru B cooteeTcTBuM ¢ 11.10.1.29 O6wmx Ycnosuii baHk Bnpase
OCYLLECTBUTb YCTaHOBMNEHWE TNUYHOCTM [JOBEPEHHOro nuua C UCMOMb30BaHWEM TOMNbKO AOMOMHUTENBbHOW MNepcoHanbHoW WHopmauum,
HeobXoAMMON ANs YCTAHOBIEHUS €70 NINYHOCTY.

Mpu obpaiieHnn Takoro [loBepeHHoro nuua B KoHTakTHbIN LeHTp BaHka 3a okaszaHuem ycnyr, nepeuvucrieHHblx B n.n. 10.1.35, 10.1.38, 10.1.45
O6wux Ycnosuii, nomumo Koposoro cnosa [oBepeHHoro nuua, baHk BnpaBe 3anpocuTb npefocTaBneHne Takum [OBEpeHHbIM fMLOM
OOMNOMHUTENBHON NepcoHanbHOW MHOopMauMK, HeobXxoaMMOW AN YCTaHOBMEHUA ero nuyHocTu. [pu 3ToM B pamkax npesocTaBneHus
[oBepeHHOMY nuLy BbllleyKasaHHbIX YCNyr, NOCAeAHUn MOXeT MOoNy4nTb MHAOPMALMIO/OCYLLECTBUTL AENCTBUA TOMbKO Mo JononHUTenbHon
Kapre.

10.6. baHk oka3biBaeT PebeHky no ero 3asBneHuto, nepeaaHHoMy B KoHTakTHbIN LeHTp baHka, ycnyru, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7,
10.1.12 (B pamkax onepauui no JononHutensHon Kapte, aepxatenem kotopow asnsietcst PebeHok), 10.1.19, 10.1.29, 10.1.35, 10.1.45 O6wmx
Ycnosui.

Ycnyru, ykasaHHble B 10.1.1, 10.1.2, 10.1.7 O6wux Ycnosuii, okasbiBatoTcs 6e3 npegoctaBneHust PebeHkom Kogosoro cnosa Pe6éHka.

Mpun obpaweHnn PebeHka B KoHTakTHbIV LeHTp BaHka 3a oka3aHuem ycnyr, nepevncnenHbix B n.n.10.1.12 n 10.1.19 (npu ycnoBun SOCTUXEHUS
Pe6eHkom 14 net) Obwmx Ycnosuin, BaHk ocyLLecTBRSET ycTaHoBMNeHe NnnyHocT PebeHka ¢ ucnonb3oBaHnem Kogosoro crioBa PebéHka.

Mpn obpalleHnn PebeHka 3a okasaHweMm ycrnyr, nepeducrieHHbix B n. 10.1.29, 10.1.35, 10.1.45 O6wux Ycnosuii, BaHk BnpaBe 3anpocutb
npepocTtaBneHne PebeHkoM JONONMHUTENBHOW NepcoHanbHOM MHopMauumn unm 3anpocuts obpalleHne B baHk KnveHTa, ABNsioLLEerocs 3akoHHbIM
npepcrasutenem PebeHka.

10.7. BaHK Mo yCTHOMY 3asiBIieHuto, nepeaaHHoMy no TenedoHy B KoHTakTHbI LeHTp BaHka, okasbiBaeT [JoBepeHHoMy nuuy®t (npu Hanuumm B
BaHke KogoBoro cnosa [loBepeHHOro nvua), B pamkax NpefocTaBneHHbIX €My MONTHOMOYUIA, YCnyru, ykasaHHble B n.n. 10.1.11, 10.1.12, 10.1.13,
10.1.15, 10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.55 O6wmx Ycnosun.

Mpu obpaweHun JoBepeHHoro nuua B KoHTakTHLIN LeHTp baHka 3a okasaHvueM ycnyr, nepeuncrnienHbix B n.n. 10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23 O6wwux Ycnosui, baHk ocyllecTBNseT ycTaHoBneHue nuyHocTy [JoBepeHHOro nuua ¢ ucnosb3oBaHveM KogoBoro crioBa
[oBepeHHoro nuua.

Mpun o6paweHnm JosepeHHoro nuua B KoHTakTHbIN LLeHTp BaHka 3a oka3aHuem ycnyr, ykasaHHbix B nn. 10.1.29, 10.1.34, 10.1.55 O6wmx Ycnosui,
nomumo Koposoro croBa [loBepeHHoro nuua, baHk BnpaBe 3anpocuTb nNpegocTaBrieHne Takmm [JOBEepeHHbIM JIMLOM OOMOSTHUTENbHOMN
nepcoHasnbHon nHgopmaumm, HeobxoaAMMoN AN YCTaHOBNEHUS €r0 NINYHOCTW.

10.8. B cnyyae HeoGxoaMmocTu obpalleHns baHka k KnueHTy/ JoBepeHHomy nuuy/ Pe6énky no TenedoHy'%? (Hanpumep, BaHky Heobxoammo
noHectn o KnueHta/ JoeepeHHoro nuua/ Pe6éHka nHdopmaumio no Kapte nnm Cuyety, nogreepaute coBeplueHne Onepaumm no Kapte) BaHk
ycTaHaBnmBaeT nNnyHocTb KnueHTta/PebeHka/doBepeHHoro Jluua B cootBeTcTBUM € N.1.10.4 - 10.7. B aTom cnyyae [OepxaTtens KapTbl umeeT npaBo
oTKasaTbCs OT coobuieHns KogoBoro crosa/ 4OMOSIHUTENBHOM NEPCOHANBbHON MHOPMaLIMN U MOXET NEPE3BOHUTL B BaHk camMOCTOATENbHO MK
obpaTtuTtbes B lMogpaspeneHne baHka nuyHo. B cnyyae HeobxoamMmocTy goHecTy uHdopmauuio no JononHutensHon BaHkoBcKkol kapTe 80
PebeHka, BaHk BnpaBe obpatutbcs k KnmeHTy, SBASOLLEMYCS ero 3akoHHbIM NpeacTaBuTenem.

10.9. Oepxatenb KapTel 1 BaHk 0653ytoTca xpaHnTe KogoBoe CroBo B TallHe U He coobLLaTh ero TpeTbyM nuuam.

10.10. B cnyyae ecnu O6wmMKM YCrnoBusiMM NpegycMoTpeHa BO3MOXHOCTb ochopMneHunst (nogayn) 3assneHuin/pacnopsbkeHnii KnmeHTta yepes
KoHTakTHbIN UueHTp BbaHka, To KnneHT yaocToBepsieT Takoe 3asiBfieHune/pacrnopsbkeHne naponem, B KadyecTBe KOTOporo ucrnonb3dyetcs Kogosoe
CroBo, NOATBEPXAAOLMM, YTO 3asBreHne/pacnopseHne npegoctaeneHo Knuentom. Pasrosop KnveHTa n cotpygHuka baHka 3anuceiBaeTcs u
XpaHuTcst baHkoM B COOTBETCTBMM C €r0 BHYTPEHHUMW AOKyMeHTamu. baHk n KnneHT noaTBepxaatoT, YTO 3anuchb Takoro TenedoHHOro pasrosopa
ABNSETCA AOCTAaTOYHbIM AOKYMEHTaNbHbIM noaTBepxaeHnemM dakta nogayn KnueHtom B baHk 3asiBneHus/pacnopskeHuns.

10.11. Jinyo, obpaTmBlieecss B KoHTakTHbIM UeHTp BaHka gns nepepaun 3asiBnenusi/PacnopspkeHunss badky, npepctaBuBlieecs KnueHTom wm
npaBunbHO Ha3saBwee KopoBoe crioBo KnueHTa, npusHaeTtcs KnueHntom. B pamkax obcnyxuaHus [JononHutenbHon KapTbl (Mpu ycnosun
Bbinycka [ononHutenbHon KapTbl Ha ums [doBepeHHoro nuua unu PebeHka) Odepxatenem KapTbl npusHaeTcsa nvuo, NpeacTaBuBLLEECS
OepxaTtenem KapTbl 1 npaBunbHOe Ha3BaBLlee coOTBeTCTBYloWee KogoBoe crnoBo. baHk He HeceT OTBETCTBEHHOCTM 3a nocneacTsusi Nioboro
ucronb3oBaHusa Kopgosoro crnoBa TpeTbumy numuamu. Mpu Hanuuum y BaHka ocHoBaHuii monaratb, YTO obpaTuBlleecs NULO He sBnseTcs
OepxaTtenem KapTbl, BaHk BnpaBe oTkasaTb AaHHOMY NULy B NpeaocTaBneHnn yenyr, ykasaHHbix n.n. 10.1.9 - 10.1.71 O6wmx Ycnosuii, HeCMOTpst

101 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
192 Mommumo KoHTakTHOro Homepa MobunbHoro TenedoHa Gark Bnpase nucnonb3osaTh Ans ceAan ¢ Knnentom/ [loBepeHHbIM nuuom/ PeBEHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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Ha npaBuUNbHOE yKka3aHue napons, U OMNOSIHUTENbLHON NepPCoHanbHON HOoPMaLIMK.

B cnyyasx, yctaHoBneHHbix n. 10.4 O6Lwmx YCnoBun, Npyu HEKOPPEKTHOM yKa3aHUM JONOMHUTENbHON NePCOHanNbHOM MHopMaLMK, 3anpoLLeHHON
BaHkom, BaHk nmeeT npaBo (HO He 0bs3aH) oTka3aTb B NpedoCTaBreHMN 0OpaTUBLLEMYCS NULY COOTBETCTBYIOLWMX ycnyr KOHTaKTHOro LeHTpa
Banka. B atom cnyyae [epxatenb KapTel (PebGeHok npu ycnoBum ocTuxkeHust UM 14 neT) MoxeT nony4nTb Heobxogumyto ycryry, obpatnsLumch
B MNopgpasgenexve baHka.

B cnyyae Hanuuua B BaHke OOKyMeHTanbHO MoATBEPXAEHHbIX cBefdeHun o cmeptu [epxartena Kaptel, BaHk mmeeT npaBo oTkasaTb B
npegocTasneHun obpaTyBLLEMYCS NKLLY COOTBETCTBYOLMX YCryr KoHTakTHoro ueHTpa baHka.

10.12. baHk BrnpaBe OCYLLECTBUTb TernedOoHHbIN 3BOHOK MO KOHTakTHOMY HOMepy Ans AOMOMHUTENbHOrO NOATBEPXAEHUS MNOCTYNUBLUUX B
KoHTakTHbIN LeHTp BaHka 3anpocos KnueHta/ oBepeHHoro nuua/ PebeHka Ha okasaHue ycnyr.

10.13. WHdopmaums, 3anpowweHHas KnveHtom/[oBepeHHbIM nuuom/ PebeHkom B COOTBETCTBUM C MpaBunamu Hactoswero Pasgena, moxet
coobuartbca baHkom no TenedoHy, akcy, aNEKTPOHHOM NoyTe (MCXOAa N3 TEXHUYECKON BO3MOXHOCTH), B HaTe. baHk He HeceT OTBETCTBEHHOCTH
3a BO3MOXHOE HECaHKLMOHNPOBAaHHOE MoryyeHne 3Ton MHopMaLummn TpPeTbUMU NMULamuy No He 3aBUCSALLMM OT BaHka npuunHam.

10.14. TMpwn obpaLeHun KnueHta/ [loBepeHHoro nuua/ PebeHka no TenedoHy 3a okazaHneM ycnyr, nepedncrieHHbIX B HacToswem Pasgene, gaTta,
BpeMs 3BOHKa, dakT ngeHtndpukauumn Knuenta/ JosepeHHoro nuua/ PebeHka B nopsgke, npegycmotpeHHom n.10.4 O6wmx ycrnoBum, a Takke
coaepxaHue ycTHoro 3assneHusi/PacnopsixeHusa Knuenta/ JoBepeHHoro nuua/ PebeHka dmkeupytoTcs cnocobom no Bolbopy baHka. baHk Bnpase
XpaHuTb ayamosanucb TenedoHHoro pasrosopa ¢ KnueHtom/ [JoBepeHHbIM nuuom/ PebeHKkoM n Mcnonb3oBaTb €e Npu paspeLleHUn CnopHbIX
cMTyaumi B kayecTBe JoKa3aTenbCcTBa.

10.15. O6pawwasce B KoHTakTHbIN LeHTp baHka, KnueHTt/ JoBepeHHoe nuuo/ PebeHok:

—  MOHWMAET, YTO OBOLLEHME NPON3BOAUTCS C UCMOSIb30BaHNEM OObIYHbLIX TENE(OHHbIX NMUHWI CBA3M 63 NPUMEHEHWNST AONONMHUTENBHBLIX
cpeacTB obecneyeHnss KoHbuaeHUMansHOCTU pa3roBopoB. B cBsA3u ¢ aTum [depxatenb KapTbl NpUHUMaeT Ha cebsl pUCKU, CBSI3aHHbIE C
BO3MOXHbIM MOMyYeHNeM nepegaBaemMon MHopMaLMmn TPETbUMU NULaMK B YKa3aHHbIX BbILLE CryYasix.

—  00s13aH y6eautbcs B TOM, YTO €ro pasroBop He MOXET BbITb yCrbilwaH TpeTbumuy nuuamu. Mpu HecobnogeHnn ykasaHHo 0653aHHOCTH
W MpV COBEpPLUEHUM 3BOHKA B KOHTAKTHbIA LIEHTP B OGLECTBEHHbLIX U UHbIX MECTax B MPUCYTCTBMMU TpeTbux nuy BaHk He HeceT
OTBETCTBEHHOCTU 3a AOCTYN TPETbUX WL, K NepCoHanbHbIM AaHHbIM KnueHTa/ JoBepeHHoro nuua/PebeHka.

10.16. Momumo TenedoHHON CBA3M 3aaBneHnsa KnneHTa, ykasaHHble B n.10.1 (3a ncknovennem nn. 10.1.32, 10.1.35, 10.1.37, 10.1.38, 10.1.39,
10.1.59, 10.1.60, 10.1.61, 10.1.65, 10.1.66) O6Lmx Ycnosuii, MoryT 6biTb NnepeaaHsbl B KoHTakTHbIM LeHTp baHka nocpeacTBom Yata.

10.16.1. Mpu obpaweHun Knuerta B Hat B Cucteme/ MobunsHom npunoxeHuu nocne sxoga Knuenta B Cuctemy/
Mo6unbHoe NpunoxeHne, AOMOINHUTENBHOE yCTaHOBEHWe NnYHocTM KnueHTa ans okasaHus emy ycnyr B Yate He TpebyeTcsi.

B atom cnyyae 3asBneHue/pacnopsikeHme/ ckaH-konuu OokymeHToB KnueHTa ygoctoBepsitoTcst KnMeHTOM NorvHom M maponem unv gpyrumm
noeHTudmkaTopamm anst Bxoga B Cuctemy, ykasaHHbimu B Ycnosusix JO.

10.16.2. MMpwu obpaleHnm Knuenta B Yat B Cucteme/ MobunsHom npunoxeHun 6e3 Bxoga KnueHta B Cuctemy/ MobunbHoe npunoxeHune mnm
npu obpawerHmmn KnueHta B Yate Ha Cavite baHka:

- ycnyru, ykasaHHble B n1.n.10.1.1 — 10.1.8., npegocTtaBnsatoTcsa 6e3 ycTaHOBNeHUs nMiHocTn KnnenTa;

- ONA OKasaHuA, oCTanbHbIX yCnyr, npeaoCcTaBnaAeMbIX B Yare, baHk OocCyllecTBndaeT yctaHoBNeHne NMMYHOCTU KnneHTa ¢ ncnonb3oBaHmem
YeTbIPEeX3Ha4YHOro 4YMcroBoro Kkoga. B atom cnyyae 3a;|BneH|/|e/pacnop;|>KeHme/ CKaH-KonMun OOKYMEHTOB CHMUTAKOTCA yOOCTOBEPEHHbIM KnueHTtom
BbllLleyKa3aHHbIM YeTblipex3Ha4yHbIM YNCITOBbIM KOOOM.

YeTbipexaHadHbI YncnoBon kof HanpaensieTca baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHta n BBogutca KnneHTom B OkHe
YaTa. JInuo, npeacrasmBlieecs KNnneHToMm 1 NpaBuibHO OCYLLECTBMBLLEE BBOA YETbIPEX3HAYHOIO YMCIIOBOrO Koga, npuaHaeTca KnueHtom. baHk
He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUS NOOOro MCnonb30BaHNs YeTbIPeX3HAYHOro YNCNOBOro koda, HanpaeneHHoro Ha KoHTaKTHbIA HoMep
MobunbHoro TenedoHa KnveHta, TpeTbumun nuuamu. NomMMMo MCnonb3oBaHUS YeTbipex3Ha4YHOro 4MCcroBoro koga baHk BnpaBe 3anpocuTb
npegoctaBneHne KnnueHTom AOMOMHUTENbHOW MNepcoHanbHOW WMHopMauuu, HeobxoaMmon ONnsA YCTaHOBMEHMS ero nudHocTu. BaHk Bnpase
OCYLLECTBUTb TenegoHHbIA 3BOHOK MO KOHTakTHOMYy HOMepy MobunbHOro tenedoHa Anst AOMNOMHWUTENBHOIO MOATBEPXKAEHUS MOCTYMUBLLMX
nocpeactsoMm Yarta B KoHTakTHbIN LeHTp BaHka 3asasnenun KnueHta Ha okasaHwe ycnyr. lNpu Hanuuum y BaHka ocHOBaHMW nomnaratb, YTO
obpaTtuBLueecsa nuuo He aensieTcs KnneHTtom, baHk BnpaBe oTkasaTb AaHHOMY NvLy B NpegocTaBrieHnn yCryr, HECMOTPSI Ha MpaBuIibHbIA BBOS,
YeTblPeX3Ha4YHOro YNCOBOro KoAa U yKasaHue JOMONHUTENbHON NepcoHanbHOM MHopmaumm.

10.17. Nomwumo TenedoHHON CBA3N:
- 3asaBneHns KnueHta, ykasaHHble n.n.10.1.1 - 10.1.71 O6wux Ycnosun,

- 3asBneHns PeGeHka, ykasaHHble B n.n. 10.1.1, 10.1.2, 10.1.7, 10.1.12 (B pamkax onepauuii no JononHutensHon Kapte, oepxarenem
KoTopou sBnsetcs PebeHok), 10.1.29, 10.1.19, 10.1.35, 10.1.45 O6wux Ycnosun,

- 3asaBneHns [JoepeHHoro nuua (depxatena KapTbl), ykasanHele B n.n.10.1.1, 10.1.2, 10.1.4 - 10.1.7, 10.1.12, 10.1.29, 10.1.19, 10.1.35,
10.1.38, 10.1.45 O6wmx Ycnosun,

- 3asaBneHns [oBepeHHoro nuua (B pamkax NpeaocTaBfieHHbIX eMy MOfIHOMOYMK), ykasaHHble B n.n.10.1.11, 10.1.12, 10.1.13, 10.1.15,
10.1.16, 10.1.23, 10.1.29, 10.1.34, 10.1.55 O6wux Ycnosuu,

MoryT ObITb NepeaaHbl B KOHTakTHLIN LieHTp baHka no anekTpoHHOMY agpecy: info@raiffeisen.ru.

3anpawyvBaemas ykasaHHbIMW Bbllle nuuaMu nHdopmauus npegoctasnsetcs KOHTakTHbIM LEHTPOM B nopsake, ykazaHHoM B M. 10.13 O6wmx
Ycnoswuii. B cnyyasix, koraa ons npegoctaeneHns nHgpopmaumm/ycnyr Tpedyetca yctaHoBneHne nuiHoctn Knuenta/oBepeHHoro nuua/Peberka,
BaHk ocyllecTBnsieT TenedoHHbIN 3BOHOK MO KoHTakTHOMYy HOMepy MobunbHoro TenedgoHa KnueHTta/ Pebenka/ [oBepeHHoro nuua ans
YCTaHOBMEHUSI NMUYHOCTY N, NoAaBLLEro 3asiBrieHne, B nopsigke, npeaycMoTpeHHoM n.n.10.4 - 10.7 O6wumx Ycnosui.

10.18. CoTpyaHuk KoHTaKTHOroO LieHTpa BnpaBe npekpaTuTb NpeaoCTaBreHne yCnyru 1 npepeatb obLLeHNE B CNeayoLWnxX cnyyasnx:
—  ucnonb3oBaHus KnueHtom/[JoBepeHHbIM NMUOM/PEBEHKOM HELIEH3YPHOI NEKCUKU, OCKOPONEHUI NN yrpos;

— ©Oblna npepocTaBneHa BCA BO3MOXHas MHdgopmauus no sonpocaM KnueHta/[oBepeHHoro nuua/PebéHka, B TOM 4yMcrne B pamkax
npeablaywmx obpatyeHuii B KOHTaKTHbIN LIEHTP 1 apyrue nogpasgeneHns banka;

—  Bonpocbl KnueHta/[oBepeHHoro nuua/PebéHka He OTHOCATCA K NpoaykTam 1 ycrnyram baHka.
Mpy HeoOQHOKPaTHOM BO3HWMKHOBEHUM NOA0OHBIX cUTyaumin BaHk BnpaBe 3abnokvpoBaTb HOMep TenedoHa Takoro nuua B LEensx nony4yeHnus um

ycnyr KOHTakTHOro ueHTpa, nepeyncrneHHbix B pasgene 10 O6Lwmx ycrnosum.

11. Oka3saHue ycnyr KnueHty yepes Cuctemy Pandcarnzen Teneuncdo

11.1. KnmeHT MoxeT nonyuuntb goctyn k Cucteme PaiiddarizeH TenemHdo B nopsake, onpegeneHHoMm HacToawmm Pasgenom O6wnx Ycnosuii.
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BosmoxHocTb goctyna k Cucteme PaiidhdanseH TenemHgo onpegensieTca TeEXHUYEeCKMMn Bo3MOoXXHoCTAMK MoapasgeneHns baHka, B KOTOpoMm
obcnyxvBaeTtcs KnueHT.

MpegocTtaBneHve 6aHKoBCKMX ycnyr Yepe3 Cuctemy PandpdanseH TenenHdo BO3IMOXKHO B OTHOLLIEHUM OTAENbHbIX TMNoB KapT, uHdopmaumio o
KOTOpbIX KnneHT MoxeT nonyuuntb B Nntobom MNoapasnenenHnn banka nnu Ha Caiite baHka.

11.2. Ana nony4exus ycnyr B Cucteme PanddanseH TenenHdo KnneHT moxeT ncnonb3oBaTth Kak CTauvoHapHble TenedoHbl, Tak U MOOWmnbHble
TenedoHbl, UMetoLLe TOHOBbLIV pexnm Habopa uudp.

11.3. Ana nonyyeHus goctyna k Cucteme PanddanseH TenemHdo KnmeHTy Heobxoammo umeTtb AenctBytowyto KapTy, a Takke obpatuTbes B
KoHTaKTHbIN LeHTp 1 Aanee cregoBaTh rofocoBbIM NoAckaskam, Beibupasi Heo6XxoAuMble YCnyr 4ONONHUTENbHBIM HabopoM undp.

11.4. Ana ucnonb3oBaHusa Cuctembl PanddanseH TenemHdo Bank npucBauBaet KnuenTy yHukanbHbii MUK, Ons npuceoenuns MWKa BaHk
OCYLLECTBISET yCTaHOBMeHWe NMMYHocTN KnneHta ¢ ucnons3osaHnem Kogosoro crosa, a Takke AOMOMHUTENbHON NepcoHansHoW nHgopmaumu,
HeobXxoaMMOWM ANs YCTAHOBIEHUS ero NMYHocTu. B onpegeneHHbix O6wmmun Yenosusimu cnyyasix NMNK moxeT HanpaBnsATbCst aBTOMaTUYeCKn Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuenTa.

11.5. B cooTBeTcTBMM C npaBunamu Hactosulero Pasgena BaHk o6ssyeTca okasbiBaTb'®® KnueHTy B aBTOMatuMyeckoMm pexume B Cucteme
ParidpcparseH TeneuHdgo cneaytoime ycnyruto:

11.5.1. npepocTtasneHne nHdopmaummn no 3 nocrnegHum Onepaumam no Kaprte (3a MCKmoYeHWeM onepauui BHECEHWUS! HaNUYHbIX AEHEXHbIX
cpeacTtB yepes «Cash-in» 6aHkomaTt BaHka u noc-TepmuHan, yctaHoBrneHHbIn B MogpasaeneHun baxka);

11.5.2. npepocTaBneHne nHgpopmaumm o pasmepe 3agormkeHHocTu Ha [daTy Boeinuckn no KpegutHow kapTe, MuHumansHoro nnatexa, Obuwien
CyMMe 3a[0PKEHHOCTU 1 Cpoke onnatbl MMHMManbHOro nnaTtexa;

11.5.3. npegocTasreHve MHgopmaLmm o pasmepe octatka cymMbl KpeauTta, pasmepe v gate Gnvkaiillero exemecsiyHoro nnatexa no Kpeantyis;

11.5.4. npegocTaenexve nHdopmaummn o pasamepe JoctynHoro 6anaHca;
11.5.5. npegocTtasneHne nHdopmaummn o cymme, cpoke Bknaga n HaumMcneHHbIX npoueHTax no Bknaay;
11.5.6. co3ganue NMNH-koaa k Kapte.

11.6. MNpw obpaLeHnm KnueHta B Cuctemy PanddpanseH TenenmHdo 3a okasaHueMm ycnyr, nepevmcrieHHblx B n.n. 11.5.1, 11.5.2, 11.5.3 O6wumx
Ycnosuii, BaHk ocywectensetr ngeHtugukaumio Knunenta c ucnonb3oBaHuem [MKa nnbo KoHTakTHOro Homepa mobunbHoro tenedoHa u
nocnegHux 4-x uudpp Kaptel, npy aTom coBeplieHne KnveHTom AencTBui, nepedncneHHblx B n.11.5 O6wwux ycnosun, npu nomowm MNKa
npusHaeTcsa baHkoM Kak NoATBepXAeHWe, 3aBepeHHOe aHanorom cobcTBeHHopy4How nognucu Knvexra.

11.7. KnueHT 1 baHk 06s3ytoTcs xpauuTb MWK B TaliHe 1 He coobLaTb ero TpeTbuUm nuuam.
12. MakeTbl ycnyr

12.1. MNpepocTaBnenne KnueHtam MNakeToB ycnyr ocywectesnsaeTca baHkoM ogHMM 13 cnegyrowmx cnocoboB:
- 0o 21.07.2014 roaa - Ha ocHoBaHumn CornaileHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpeacTBOM noakntoveHus MNMaketa ycnyr B pamkax 3akntoveHHoro [lorosopa 6aHKOBCKOro cyeta B COOTBETCTBUM ¢ OBLLyMM
Ycnosusmu.

MonoxeHusi HacTosILLEero pasaena pacnpocTpaHsiioTCs (B NPUMEHUMON YacTn) B TOM uncne Ha KnveHTos, 3akntoumnBlumnx ¢ BaHkom CornaweHue o
MakeTe ycnyr. B cnyyae BO3HMKHOBEHUS NpOTUBOPEYnsa Mexay nonoxeHunsimu CornaweHus o MNakete ycnyr n nonoxexnuammu O6wmx Ycnosum,
NPEeNMYLLECTBEHHYIO CUIY UMEIOT nonoxeHus O6LmMX YCnoBui.

12.2. OBa3aTesibHLIM yCroBMeM AN noaknoveHus MakeTta Yenyr aenseTcs oTkpbiTe CyeTa 1 Bbinyck BaHKOBCKOM KapThl k HEMY B pamkax lNakeTa
ycnyr nu6o Bbinyck BaHKOBCKOW KapTbl K paHee OTKpbIToMy CyeTy.

12.3. MNoakntovenne lMNaketa ycnyr n NpUHATAE 3anpocoB Ha BbiNyCK KapT B pamkax lMakeTa ycnyr oCyLecTBMASITCA HA OCHOBAHWUM 3asiBNEHUS
KnueHTa, nepegaHHoro B baHk:

. B nncbMeHHOn dopme B MNogpasgeneHun baxka;
= B CMNy4YasXx 1 Ha ycrnoBusix, onpeaeneHHbIX baHkoM, B KoHTakTHbIN LieHTp'%® B cooTBeTCTBUM C npaBunamu Pasaena 10;

= nocpeactBoM Cuctembl B cootTBeTcTBUM ¢ Ycnosusmu O — Tonbko ansa KnueHTos, yxe umetowmx oTkpbiToii(e) CueT(a) B baHke, n ana
onpeaeneHHbIX BUAOB [NakeToB ycnyr, Ans KOTOPbIX Takasi BO3MOXHOCTb NpegycMoTpeHa Tapudamu no MNaketam ycnyr.

" nocpeacTBOM HaXXaTha Ha KHOMKY «anHFITb» B Cncreme B TeX cnyyagdax, Korga BaHk Cq)OpMMpOBaJ'I cyulecTeyroinm KnueHTtam npeannoxeHune
O NoAKn4YeHnn onpeaeneHHbIX BUaoB MakeToB ycnyr.

12.4. MogakntoueHue MakeTta Ycnyr ocywectenseTcs BaHkoM B MOMEHT OTKPbITUS NMEPBOro cyYeTa B paMkax nakerta ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax lNakeTa ycnyr (ecnu TeKyLmiA CHET yxe Gbln OTKpbIT paHee), NMMbo B AeHb NpUHATUA OoT KnneHTa 3asiBNeHusi, B COOTBETCTBUM C
KOTOpbIM noAkntoyaeTcs MakeT ycnyr (ecnv NnpeayCMOTPeH NepeBof AeNCTBYIOLLEN kapTbl HA 0bcnyxuBaHue B pamkax MNakeTa ycnyr). baHk umeet
npaBo OTKasaTb B nogkntodeHun Maketa ycnyr 6e3 06bACHEHNS NPUYH.

12.5. Mpu nogknoveHun Knventom Maketa ycnyr nocpeactsoM obpalleHusi B KoHTakTHbIN LeHTp KnmeHT cooblyaeTt coTpyaHmky BaHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbl KnueHT enaeT NoaKniounTb,

- Buabl BaHkoBckux kapT, KoTopble KnMeHT >kenaeT BbINyCTWUTb/ MEpPEeBbINYCTUTbL Npu nogknioyveHun [laketa ycnyr / B pamkax
penicteytoLlero MNaketa ycnyr, Kk kakomy CueTy (Cyetam) HeobxoamMmo BbINYCTUTL BaHKOBCKME KapTbl U/MMW Kakne u3 ero AencTByLWmnX
BaHKoBCKMX KapT A0MmkHbI BbITh NEpeBeaeHbl Ha 06cnyxuBaHue B pamkax NakeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHOro nvua (MpUMEHMMO TOMbko Ana Aepxartenew [laketoB ycnyr
«MpemnanbHbIny, «MpemmnancHbii 5» n «MNpemnym OupekT» npu ycnosumn Hanuuus B baHke [JoBepeHHOCTH (Ha coBepLueHne onepaumii no Cyety,
K KOTOpOoMy BbinyckaeTcs JononHutensHasa Kaprta), Cpok AeNCTBUS KOTOPOW HE MeHee Cpoka AenCcTBMSA BbinyckaeMon JononHuTtensHon KapTol).
Wmsa KnuenTta/JoBepeHHoro nuua amboccupyeTtcst (nevaTtaetcsi) Ha baHKOBCKOW KapTe NnaTUHWLE B COOTBETCTBUN C MPaBuiamMu TpaHCIuTepauum,
npuHaTbIMK B BaHke, ecnu KnueHTom He 3asBneHo vHoe. Npu xenaHun KnneHTa nepeBbinyCTUTL ero OenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buga B pamkax rnogkniovaemoro emy [llaketa ycnyr, npexHsas baHkoBckasi kapTa npekpaliaeT cBoe AeicTBue He

103 Ha aHrmUNCKOM si3blke JOCTYNHbI YCIYru, ykasaHHble B n.11.5.1, 11.5.6.

104 Mpn BO3MOXHOCTM MpenocTaBrieHnst ycryr depes KoHTakTHbIM UeHTp U dvepes Cuctemy PaiidpanseH TeneuHdo BaHk BrnpaBe npeaocTaBuTb YCryry,
camocToaTeNbHO BbiIGpaB kaHan ee npefgocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PavidbdpainseH TeneuHgo.

105 Henpumenumo ans KpeanTos, NpefocTaBneHHbIX Ha nprobpeTeHne TpaHCNopTHOroO CpeacTea.

106 HdbopMaLyio 0 HANMUMM Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTAKTHOM LEHTpe.
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nosgHee cnegytowero Paboyero gHs (3a ucknoyeHnem cy660Tbl) ¢ gaTbl NpuHATMA BaHkom pacnopspkeHusa KnuenTa.

YpocTtoBepeHue Bbllleyka3daHHbIX 3asiBNeHUin 0 nogknoyeHun Maketa ycnyr n npeaocTaBneHnn NHbIX AONOMHUTENbHBIX YCnyr B paMmkax lNaketa
Ycnyr ocyliectenseTcs B cooTBeTcTBMM ¢ npasunamu Pasgena 10 O6wmx Ycnosun. MNpu otcyteteun y Knuenta KogoBoro cnoBa B KayecTse
napons, MOATBEPXAAlOLWEro, 4To pacrnopsikeHue(s) npegocTasneHo(bl) KnveHToMm, MCNomb3yloTCs PeKkBM3uTbl macnoprta rpaxgaHvHa PO
(npumeHuMo Tonbko Ans 3apnnatHbix KnveHtoB). C momeHTa nonyyeHus ot KnveHTa Heobxoaumblx noaTeepxxaeHuin baHkom ocyulectensaeTcs
noakntoyveHve MNakeTta ycnyr/npegoctaBnsaTca AONOMHUTENbHBIE YCNYrM B paMKkax cyllecTBytowero MakeTa ycnyr.

12.6. KnueHT, siBnsiowmiics aepxatenem Maketa ycnyr «lpemuanbHbii», B Criydae MNPUHATUS UM CneuuansHoro npeanoxeHus®” Baka,
pasmewéHHoro B pasgene «[Mpeanoxexnnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxuBaHne cBoumx baHkoBckux kapT u3 lMaketa ycnyr
«MNpemMunanbHbI» Ha obenyxusanue B MNakeT yenyr «[pemuansHbin 5» nyTem oTkoveHus MakeTa yenyr «[pemuansHeiny 1 nogknoveHuns MNaketa
yenyr «[lMpemunanbHbii 5». 3aasneHve KnveHta Ha npuHATME cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTBepxaaeTcs B NOPSAKe,
npegycmoTpeHHom Ycnosusamu O.

12.7. C momeHTa noakntoyveHus [aketa ycnyr obcnyxvBaHue Tekyulero(ux) cyeta(oB) m BbaHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
ocyLlecTBNseTcs B COOTBeTCTBUM € Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMeHo MHoe, 3a obcnyxumBaHue [MakeTa ycnyr baHk B3uMaeT eXeMecsayHylo KOMUCCUIO B COOTBETCTBUM C Tapudamum no
Maketam ycnyr. BaHk ocyLLecTBASeT cnMcaHne exeMecsaqyHon kommceumn 3a obenyxumsaHue Maketa ycnyr B niobol paboumin AeHb KaneHAapHoro
Mecsua, criegyroLlero 3a mecsiem obcnyxueaHus MNakeTa ycnyr, ¢ noboro Tekywero cyeta Knnenta. Ecnu cnvcaHve komuccum 3a ob6cnyxmeaHue
MakeTa ycnyr ocywecTensetca co Cyeta, OTKPLITOrO B BarntoTe, OTIMYHOM OT POCCUMCKUX pybBren, To kKomuceus cnucbiBaeTcs B BanoTe CyeTta B
CyMMe, 9KBMBaNEHTHON KOMUCCUM B POCCUMICKUX pybnsax no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha aaty cnucaHus.

12.9. MNpw MopkntoveHun MNakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHua KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllmMe cyeTa MOryT OTKpbIBaTbCA Mpu NUMYHOM obpalieHun KnveHTta B
MogpasaneneHune baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

12.10. Ecnu npegycmoTpeHo Tapudamm no Maketam ycnyr, Nnpu OTCYTCTBMM B TEYEHME OOHOrO KaneHgapHoro mecsiua obcnyxusaHus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cumTas onepauuii no cnucaHuio baHkoM B yCTaHOBNEHHOM mopsiake nnartexen B nonb3y bawka,
npuynTaloLerocs eMy BosHarpaxaeHus, Wpados, NeHen, HeyCcToek 1 MHbIX NoAobHbIX nnartexen), MonoxutensHoro banaHca no Bcem Cyetam
KnueHT Hactoswum nopy4vaet baHky npuocTaHoBWTb 06cnyxumBaHue [laketa ycnyr Ha cpok go 6 (Lectn mecsaues). Mpu aTom komwmccus 3a
obcnyxuBaHue lNMakeTa ycnyr 3a BbllleyKa3aHHbI Nepuo He B3MMaeTcs.

O6cnyxuBaHue MakeTa ycnyr u Cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBNAETCA aBTOMATUYECKM NPU COBEPLLEHUN
KnueHtom Onepauun no Kapte/CueTty n/vnu nononHeHns noboro ns ceonx CyeTos. B aTom criydae cnucaHme komuccum 3a obenyxuanuve MakeTa
YCNyr OCyLLecTBNsieTCA B COOTBETCTBUM € N.12.8 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnyXnBaHne KOTOpbIX MOXET ObiTb MPUOCTAaHOBINEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnMeHT MOXeT MW3MeHWTb BWA NogkmoyveHHoro paHee [laketa Ycnyr. WN3meHenune [laketa Ycnyr (OQHOBpPEMEHHOE OTKIOYEHWUE
aenicteytoLero NakeTa ycnyr n nogknoveHne Hosoro lMakeTa ycnyr) u nepesbinyck KapTt (ecnvu npumeHnmo) nponssogntcs baHkoM Ha ocHoBaHMK
3asaBneHns KnueHta no popme banka, nogaHHoro KnueHtom B NogpasgeneHun baxka nnu yepes KoHTakTHbIV LIEHTP.

B cnyyae ecnu ycnosusimu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Ycnyr,
To Takasa(ne) Kapta(bl) (no Beibopy KnneHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBNEHNN) NOANEXNT(-aT) 3aKpbITHIO, MO0 nepeBbinycKy
B pamkax HoBoro NakeTa Ycnyr.
BaHk BnpaBe oTka3aTb B M3ameHeHuu Naketa Ycnyr B crnyyae:
— HeynnaTtbl KnueHToM exemecsyHon kommceumn 3a obenyxueaHue Maketa Yenyr, B cootBeTCcTBUM ¢ Tapudamu no Maketam Yenyr;
— oTka3a KnueHTa 3akpbiBaTh/nepeBbinyckaTte KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lNaketa Ycnyr;
— HecobnogeHns KnmeHTomM ycnoBui, ykasaHHbix B . 14.2 O6wmx Ycnosui
— noctynnewuss B baHk uHdopmauun o BBedeHMM B OTHoweHun KnueHta npouenyp 6aHKpoTCTBa, npedycMaTpuBalowmx Mo
3aKoHO4aTeNbCTBY orpaHnyeHue/npekpaieHne npas KnveHta no caMocToATENbHOMY Pacnops)XeHWI0 AeHEXHbIMU cpeacTBaMu uvnm
BGaHKOBCKUMU cHETaMMU.

12.12. OrtkntoyeHue lMakeTa ycnyr npomM3BogMTCS:
12.12.1. Ha ocHOBaHUW 3asBrieHust KnueHTa:
— nopaHHoro KnueHTtom B NogpasgenexHun baxka;

—  nogaHHoro KnneHtom Yepes KoHTakTHbIV LeHTP, B cooTBeTcTBMM € N. 10.1.46 O6wmx Ycnosui. B atom cnyvae KnmeHT coobLyaeT coTpyaHuKy
BaHka cBoe xenaHve npoussectn OTkMoYeHWe MakeTa ycnyr u 3abnokupoBaTtb/ nepeBbinycTUTL?®  BaHkoBCKME KapTbl, BbiMyLEHHbIE B
pamkax MNaketa ycnyr. OdopmreHve 1 NoATBEpXAeHME 3asiBfeHUs OCYLLEeCTBMSEeTCA B COOTBETCTBMM C npasunamu Pasgena 10 O6wmx
Ycnosui.

12.12.2. no nHnumatmee baHka:

— B cnyyae HeynnaTbl KnueHTom exxemecsyHom komuccum 3a obenyxunsanue Maketa Ycnyr, B cooTBeTcTBUM ¢ Tapudamu no MNakeTtam ycnyr;
— npumeHumo ang lMaketos Ycnyr «3onotony», «ONTuManbHbI» - B cnyvae brnokmpoBkn Becex kapT KnneHTa, oTKpbITbIX B paMkax [NakeTa
Yenyr;

— npumeHumo ans MNaketa Yenyr «3apnnatHbliy - B cnyyYae ecnu KnueHT no uctedeHnn AByx MecaueB € AaTbl nogknodeHns MNaketa Yenyr
«3apnnaTHbln» He cTaHoBuTcs 3apnnatHbiM KnueHtom/MHameuayanbHbivM 3apnnatHbiM KnueHTom mnu ecnun Hactynunm OcHoBaHuS Ans
oTKpenneHus 3apnnaTtHoro KnueHTa oT 3apnnaTHOro NpoekTa;

— npumeHumo ana Maketa yenyr «Mpemuym Oupekty, «pemuansHbeiny n «lpemuanbHbii 5» - B criyqae Bnoknposku Bcex KapT, OTKPbIThIX
B pamkax [lakeToB ycnyr, n oTCyTCTBUM Y KnneHTa KpeauTHbIX NpodykToB baHka;

— B CNyvae 3aKpbITusa Bcex Tekylmx cyeToB KnmeHTa;

— npu noctynneHun B bBaHk uHdoOpmauum O BBedeHWM B OTHOWeHuMM KnneHTa npouenyp 6GaHKpoTCTBa, MNpedycMaTpyBaroLmMx Mo

3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalieHne npaB KnveHTa no CamMoCTOSITENbHOMY PaCrOPSBKEHWIO OEHEXHbIMU CpeacTBaMu u/munu
OaHKOBCKUMU cHeTamu;

107 Yenyra npepocTaBnsietcs no Mepe TEXHUYECKO! peanusaumi.

108 Bo3MOKHOCTL MepeBbINycka UM Nepesoa BaHKOBCKMX KapT, BbIMYLIEHHBIX B paMKkax OTKMKYaeMoro MakeTa YCryr, Ha WHble Tapudbl YCTAHABNMBAETCS
Tapudbamun no MakeTtam ycnyr n 3aBucut ot Buaa NakeTa ycnyr.
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— B cnyvae, ecnu obcnyxusaHune Maketa ycnyr n Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax MNMaketa Ycnyr He 6yaeT BO306GHOBNEHO
KnueHToM OO UcTeveHms MakcMmarbHOro Cpoka NpMoCTaHoBMEeHNs obcnyxusarua MakeTa ycnyr, ykazaHHoro B n.12.10 O6wmx Ycnosui.

12.12.3. B MHbIX CIy4asix U B nopsigke, NpeayCcMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon degepaumu.
12.13. C momeHTa OTkntoveHus Maketa yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSIOTCS, Npu 3TOM:

— panbHenwee obcnyxusaHne CuyeToB KnumeHTa, BXoauBLIMX B cocTaB [lakeTa ycrnyr, OCyLLeCTBNSIeTCA B COOTBETCTBUMM C Tapudamu,
ykazaHHbIMK B [lorosope;

— panbHeliwee obcnyxmBaHne baHKOBCKMX KapT, BbINyLLEHHbIX B paMkax lMakeTa ycnyr, ocyLlecTBnseTcs B COOTBETCTBUM CO CTaHAaPTHbIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OtknioyeHue MakeTa ycnyr npou3BoauTCa B criyyae nonyyeHust BaHkoM JOoKyMeHTanbHO NoATBEPKAEHHbIX CBeAeHUn o cMepTy KnneHTa,
npu aTom gHéM OTkNodeHust MakeTa ycnyr SBnsieTcs AeHb NpeaocTaBneHns B BaHk 4OKYMeHTanbHOro NoATeepxaeHns dakta cmept KnuenTa.

13. Ocob6eHHocTH o6cnyxuBaHua 3apnnaTtHbix KnueHtoB n UHaBuayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnu unHoe He ycTtaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnser 3apnnatHomy KnveHTy BO3MOXHOCTb 06CryxuBaTbCA MO
Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ gatbl nognucaHust KnueHToM AHKETbl Ha OTKPbITME TEKyLLero cyeta u
HaHkoBCKOW kapTbl. 3apnnaTHbIn KnueHT, nmetowmii paHee oTkpbITbi CueT, nepeBogntcs baHkom Ha o6cnyxunsaHune no Tapudam no baHkoBCkum
kaptam n Cuyetam Ans 3apnnatHblx KnveHtoB He nosgHee 10 Pabounx gHen ¢ gatbl nonyyeHns baHkom B nopsake, nNpedycCMOTPEHHOM B
CornawueHuu, peectpa nony4vatenen ot KomnaHuu.

13.2. B cny4ae HactynneHusa OcHoBaHwui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a uckmoveHnem OcHoBaHusa ansi
oTkpenneHuns 3apnnaTtHoro KnmeHta oT 3apnnaTHOro npoekTta, ykadaHHoro B nognyHkte 2) n.1.98 O6wwux Ycnosuin) baHk He nosgHee 14
KaneHJapHbIX AHEN co AHA HacTynneHus OcHoBaHuUI ANna oTkpenneHns oTkpennseT 3apnnaTtHoro KnueHTa oT 3apnnaTHoro npoekra.

13.3. B cnyyae HacTynneHust OcHoBaHus anst oTkpenneHust 3apnnatHoro KnueHTa ot 3apnnaTtHoro NpoekTa, ykasaHHOro B nognyHkre 2) n.1.98
O6wumx Ycnosuii, baHk Bnpase oTkpenuTb 3apnnaTtHoro KnueHta ot 3apnnaTtHoro npoekTa B onpeeneHHbin baHkom cpok.

13.4. KnueHT nepeBogutca BaHkom Ha obcnyxwuBaHue no cTaHgapTHeiM Tapudam no baHkoBckuMm kaptam M CyeTam He Mo3gHee O[HOro
KaneHgapHoOro AHS ¢ MOMEHTa Takoro oTkpenneHus. bank ysegomnsaeT KnveHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wux Ycnosui
ntobbIM M3 cNOcob0B, YCTaHOBMNEHHbIX M. 2.15 O6wWmx Ycnosui.

13.5. Yka3aHHble B n.n. 13.1-13.4 O6wux YCcrnoBmi NOMOXeEHNS He NPUMEHAIOTCS B OTHOLWEHUW 3apnnaTHeix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNyXXNBaHME), Ha OnepaLmn KOTOpbIX pacnpocTpaHstoTcsa Tapudbl no baHkoBckum kapTam 1 Cuetam ansa KnveHtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBcKkoe 06cnyxuBaHne). B cnyyae Hanvumsa B AaHHOW YacTu NPOTMBOPEYMS MeXY NOMOXEHNAMMN
O6wumx Ycnosun n florosopa npuoputeT nmetot O6Lwme Yenosus. MNMopsgok npekpalleHus aencteust Tapmudos no baHkoBckum kaptam n Cuetam
ana KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHme) B oTHoweHun 3apnnatHoro KnueHTta n nepesoaa ero Ha
cTtaHgapTHble Tapudbl no baHkoBckMM kapTam n Cuetam onpegensietcs Tapudgamm no baHkoBckum kaptam n Cuetam onsa KnuneHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXMBaHNE).

13.6. KnneHT ctaHosutca NHamemayanbHelM 3apnnaTHbiM KnveHTOM He Mo3fHee OKOHYaHWs KaneHgapHoro mecsua, crnefytolero 3a nepsbiM
MecsLeM NepeyncrneHns OEHEexXHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MONyYEHUU UM
3apaboTHOM MnaTtbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpeanpuHUMaTtenen Wunu puandecknx nuu, OTKPbLITOrO(bIX) B CTOPOHHUX KPEeaMTHbLIX
opraHusaumax n/vnu B banke, n npu cooteeTcTBUK 3TOr0 KnueHTta tpeboBaHmsAM, ykazaHHbIM B 1. 1.53 O6wmx Ycnosun, a obcnyxmBaHme gaHHOro
KnueHTa ocyulectensietcss baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnmeHtos%,

13.7. Obcnyxumeanve NHanemayansHoro 3apnnaTtHoro KnveHta B pamkax Tapudo no baHkoBckum kaptam n Cuetam ansa 3apnnatHolx KnveHtos
npekpaLlaeTcs Npu HacTYMEHNN OOHOIO U3 YKa3aHHbIX HUXE COBbITUIA:

— ecnu Ha Cyet MHamBuayansHoro 3apnnatHoro KnueHTa B TeyeHue ABYX U Gonee KaneHaapHbIX MecsiLeB Noapsa C MOMeHTa NocreaHero
nepeyncrieHnss He GbiNo NEpPeBOAOB AEHEXHbIX CPeACTB MHAMBUAYaArbHLIX NpeanpuHuMaTteneit Uunm pUaNYecknx N, oTKpbITOro(bix) B
CTOPOHHUX KPeAUTHbIX opraHu3auusx u/vnu B baHke ¢ Ha3Ha4YeHWEM MraTexa, CBUAETENbCTBYIOWMM O MOMyYeHUN UM 3apaboTHONM nnathbl,
NMB0o pasMep Takux NePEYNCEHNI B TEUEHWE YKa3aHHOTO Bhille Nepuoaa okasarncsi MeHee YCTaHOBMEHHOTO pasmepa, ykazaHHoro B Tapudax
no BaHkoBckuM kapTam 1 CyeTam ANns 3apniaTHbIX KIUEHTOB.

— NpW 3aKpbITUN BCEX BaHkoBCkunx KapT.

Mpy 3TOM NpekpalleHve obcnyxunsaHus KnueHTa B kadecTse MHameuayansHoro 3apnnatHoro KnueHta u nepesog ero Ha ctaHgapTHele Tapudbl
no baHkoBckuM kapTam u CueTam ocyllecTBnsieTcss baHkom He no3fgHee nocrnegHero AHSA TPETLErO KaneHAapHOro Mecsiua ¢ Aathl HacTymneHus
OIHOTO M3 COBbITMIA, yKa3aHHbIX BbilLe.

13.8. 3apnnaTHbin KnnMeHT BblpaxkaeT cornacue Ha npepgocTtaeneHve baHkom KomnaHum, ¢ koTopoi 3aknioveHo CornaiieHve, uHdopmauumn o
damunun, UMeHn, oTYecTBe, AaTe POXAEHWS, HOMepe CBOEro TekyLlero cyeta B pybnsax PP, ncnonbsyemoro aAns nepeuncrneHns KomnaHuen
3apaboTHON NNaTbl U UHbIX BbIMNaT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe TekyLLero cyeta Ans nepeyncneHns 61o4xeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

13.9. 3apnnatHbin  KnueHT nopyyaet Komnanun, ¢ koTopoi 3aknioveHo CornaweHue (3a ucknioveHrem KomnaHui, ocyLecTBASHLWmMX
nepeyuncrieHme OeHexHbIX cpeacTB KrnveHTam Ha OCHOBaHWMKM MUCbMa O HaMEPEHWU OCYLLECTBMSITb NepevucrieHve 3apaboTHOW nnathl, UHbIX
BbINMAT B paMKax TPYOOBbIX OTHOLIEHWI, Yepe3 OTAeSbHbIE MNaTeXHbIE NMOPYYEHUS HamnpsiMylo CO CYETA, OTKPLITOrO B CTOPOHHEN KpeauTHOW
opraHusauuu), NpeacTaBnsTe ero uHTepeckl B baHke no Bonpocy o6HOBNEHWS cBeAeHWI 0 HEM (3a uckntoueHnem Kogosoro crioBa U KOHTakTHOro
HoMepa), a UMeHHo nepefaBaTb B baHk Bce HeobxoauMble Ans 3TOro cBeAeHUs U OOKYMEHThI, B TOM YuClle B BUAE CKaH-06pas3oB no cucteme
OVNCTaHLUMOHHOIO 6HaHKOBCKOrO 0BCMYXMBAHUS IOPUANYECKUX NUL, Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, NnoanucaHHbIX 3NEeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLiaTtb Bce AENCTBUS, HEOOXOAMMbIE AN1S1 BbINOMHEHNS 3TOro nopy4yeHus. [Npu Takom 06HOBNEHUM CBEAEHMWI O
KnneHTe ocpopmneHve 3asBneHns o6 n3MeHeHUN NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

13.10. Ocob6eHHOCTH ob6cnyxmnBaHua baHkoBckux kapT 3apnnartHbix KnveHToB

13.10.1. [MepeBbinyck BaHKOBCKMX KapT OCyLLECTBNAETCS B Nopsake, npegycmoTpeHHoM Pasgenom 6 «O6cnyxusaHne Cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBanust KapTel» O6LLMX YCOBWIA C y4ETOM CriegytoLmx 0ocobeHHOCTEN:

- BaHkoBckue kapTbl, BbinyweHHble BaHkom 3apnnatHeiv KnueHTam, MoryT nepeBbinyckaTbCsi MpU Hanuuum B BaHke noaTBepxkaeHust o
nepesbinycke baHkoOBCKOW kapTbl, NonydeHHoro bankom ot Komnanum 3apnnatHoro KnvexTa;

109 MonoXKEHNs HACTOSILLErO NYHKTa NPUMEHNMBI K KnimeHTaM, NoaknodYeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knventa go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k o6cnyxmBaHuio B kadecTse MhameBuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTBrsieTcs.
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- Komuccusa 3a rogoBoe obcnyxuBaHne BbaHkoBckom kapTbl MoxeT ynnadvBaTbcs KomnaHven 3apnnatHoro KnveHTa B cnyyae, ecnu 3To
npegycmoTtpeHo CornatleHnem.

14. Moanuckun!®

14.1. ObsazaTenbHLIM yCcrnoBreM ANs noaknodeHns Moagnucku senaetca Hannune y KnveHTa Tekyllero cyeta B baHke, nogknoveHne KnneHta k
MoGBuNbLHOMY NPUNOXEHWIO U Hanuune B 3TOM NpunoxeHun pasgena «Mognucka». MNoanucka He odopmnsieTca KnueHtam kateropum Private
Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHue). KnmeHT obs3yeTcs camocTosaTenbHO O3HAaKOMUTBCA C ycrnoBusiMu [Nognucku B pasgene
«Moanucka» B MoBunsHOM NpuNoXxeHun Ao nogkniodeHns Mognucku.

14.2. Mopgkntoyenne Moanucku ocywecTtBnsietca KnueHTom nocpedcTBOM Haxatusi UM kHomku «MopkmiounTte» B pasgene «llognucka» B
MobunbHOM NpunoxeHuu.

14.3. MpopykTbl 1 ycnyru, Bxoasiwme B [Nognucky, CTaHOBATCA AOCTYNHbI Ans KnveHTa ¢ gatbl nogknoveHns um MNoanucku u npefocTaBnsioTes B
TeuveHue Bcero Nepuoaa gencramsa MNognmcku, ecny MHoe He npegycmoTpeHo Tapudamm no Mognucke.

14.4. 3a Mopgnucky BaHk B3MMaeT eXXeMeCcaYHy0 KOMUCCUIO B pa3mepe, ycTaHoBNeHHOM Tapudamu no MNognucke. baHk ocylecTBnsieT cnncaHne
eXXeMecs4HOoM koMmmccum ¢ noboro Cuera:

— 3anepsbin Nepuog gencteua Mognuckm — He No3gHee paboyero AHs, crneayoLlero 3a gaTon nogkniodeHus Mognmcku;
— 3a BTOpOW M nocneaytowme MNepuoapl gencrtema MNMognucku — B NepBbIn paboynn aeHb HoBoro MNeproga aenicteus Mognucku.

Ecnu cnucaHve exemecsyHOM komuccum ocyllectensieTcss co Cuyeta, OTKPbLITOrO B BanoTe, OTMIMYHOM OT POCCUMMCKMX pybren, To KoMuccus
cnucbiBaeTcs B Bantote Cyeta B CymMme, 3KBMBANEHTHOM KOMUCCUM B POCCUMICKMX pyBnsix Mo Kypcy, yctaHoBrneHHoMy baHkom Poccun Ha paty
crnmMcaHus.

14.5. B pamkax npegoctaBneHus KnueHtam cneumanbHbix npegnoxeHunit baHk Bnpase npegoctaBnath [pob6Hbein Mepuog Mognucku, Ho He Bonee
6 (LecTn) Takmx Mepuogoes Mognucku.

14.6. Komuccms 3a Moanucky BanmaeTcs 3a kaxabivi [Nepuog aerictaus Mognucku.

14.7. KnueHT 06s13aH CaMOCTOSATENBHO OTCMEXMBaTb MHOPMALMIO O COCTOSIHUM MOAKMIOYEHHOW Moanuckn (onnayveHHoW koMuccuu, nepedHe
ycnyr/npoaykros, Bxoaawmx B Mognucky) B pasgene «lMognucka» B8 MobunbHOM NpUnoxeHuu.

14.8. KnveHT NoHMMaEeT 1 cornalwaeTcs ¢ TEM, YTO:

— YCNoBWs NPeAoCcTaBneHns u HanonHeHne Nognuckn MoryT 6bITb M3MeHeHbl BaHkoM B 04HOCTOPOHHEM nopsiake B cooTBeTCTBMM ¢ OBLWmmMun
Ycnosusimu nytem pasmelrleHusi Ha Cavite baHka obHoBneHHbIx Tapudos no Moanucke.

— noboe n3meHeHne ycriosui Noanuckn He SIBNSIETCA OCHOBaHMEM Ans OoTknoyveHus [oanucku, nepecMoTpa onnavyeHHON KOMUCCUK 3a
Moanwucky B MNMepuope genicteus MNoanucky nnu Bo3spaTta paHee onnavyeHHon komuccum 3a loanucky.

14.9. OtkntoyeHmre Mognmckn Npon3BoanTCS:
14.9.1. nytemM HaxaTtua KnmeHToM Ha kHomky «OTkniounTb» B pasgene «lMognucka» B MoGmMnbHOM NpUnoXeHuu.
14.9.2. no nunumatmee baHka:

— B cnyyae Heynnatbl KnueHToM kommnceun 3a MNMognucky B cootBeTcTBymM ¢ Tapudamu no Mognucke;

— B Cllyyae 3aKpbITus BCcex TekyLmnx cyeToB KnueHTa B baHke;

— npu noctynneHun B bBaHk wuHdopmauun o BBeaeHWM B OTHOweHun KnveHTa npouenyp OaHKpOTCTBa, NpedycMaTpyBalroWmMX Mo
3aKoHOOATENbLCTBY OrpaHnyeHune/npekpalleHne npae KnueHTa no CamMOCTOATENbHOMY PaCMOpPSPKEHUI0 OEHEXHbIMWU cpeacTBamMu U/unm
BGaHKOBCKUMY cHeTamu;

— B cny4vae nonyyeHus baHkom [OKyMeHTanbHO NOATBEPXAEHHbLIX cBedeHun o cMmepTu KnueHTa, npu atom [aTon okoH4yaHusa lMognuckn
ABNseTCcH AeHb NpefocTaBneHns B baHk AokymeHTanbHOro noareepxaeHns dakra cmeptn KnuenTta.

14.9.3. B MHbIX Cry4asx, NPeayCMOTPeHHbIX 3akoHoaaTenscTBoM Poccuiickon deaepaumu.

C Oatbl okoH4YaHus MNoanuckn B oTHoweHun KnveHta He npumeHsitotca Tapudbl no Mognucke, ecnvm MHoe He npegycmoTtpeHo Tapudamu no
Mopnucke.

110 J[ocTynHOCTb yCnyru Ans BCexX KNWEHTOB NpeaocTaBnseTcsl NOCTENEHHO, MO Mepe TEXHUYECKOW peanusaumm.
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