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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns c4eTOB, BKNAO4oB M notpebutensckux kpeamToB rpaxaaH AO «PanddanseHbaHk» (oanee —
«O6Lme YcnoBusi») MCMONb3ylOTCH crnefylolmye TEPMUHbI, MMEIOLME OMNpeaeneHHoe Huke 3HaveHue. TepMuHbl, He omnpederneHHble, HO
ucnonb3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBfeHus YCnyr C UCMNONb30BaHMEM KaHanos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpefcts mexay Cyetamm ogHoro Knvedta c
pybneBoro Tekyuiero cyeta unu brogxeTHoro cyeta Ha pybneBbit HakonuTenbHbIN c4eT ¢ ykazaHHbIMM KNMeHTOM NeprvoanyHOCTbIO Y CYMMOW,
0POpPMEHHbI B MOBUNBHOM MpUoxeHnn?.,

1.2. Astopusaumsa — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[opsgok
npepocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeauTHOW kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n Bo3HUKatollee BcreacTeue 3Toro obsi3atenscTBo baHka Mo MCNOMHEHUIO NpeAcTaBrEHHbIX OOKYMEHTOB,
COCTaBIeHHbIX C ucnonb3oBaHvem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTaHOBMEHHbIX MnaTexHbIMu
Cwnctemammn, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHSIeT HeobxoANMOCTb 0B6A3aTeNbHOro UcnonHeHns baHkoM nNpeacTaBneHHbIX 4OKYMEHTOB, COCTaBMEHHbIX C Ucnonb3oBaHnem KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKu — afpec, NpefocTaBrieHHbIn KnueHTom B BaHk Ans NOYTOBOW UM Kypbepckol oTnpaBku eMy KapT Ha maTepuansHoM
HocuTene (B ToM yncre JonosnHUTENbHBIX KapT, BbIMyLEHHbIX Ha MMs nHoro [epxatens KapTbl) /ookyMeHTOB. Aopec [OCTaBKu onpefensieTcs no
BbIGOpy KnueHTa Kak agpec perycTpaumm, agpec (akTMieckoro NpoxuBaHusi, pabounii agpec, aapec AOCTaBKM NOYTOBOW KOPPECNOHAEHLMM, ecru
O6LLMMM YCIOBUSIMW HE NPefyCMOTPEHO MHOe. baHk BrpaBe yCTaHOBWUTb OrpaHUYeHuUsi Mo agpecamM AoCcTaBku KapT Ha maTepuanbHOM HocuTtene
nmbo oTka3aTb B MOYTOBOM UM KypbepcKol oTnpaBke KapT Ha MaTepuanbHOM HocuTene Mo onpeferieHHbIM agpecam 6e3 0GbsCHEHUS NPUYMH.

1.4. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembli KnmeHTom anst ocyLecTBNIEHNS pacyYeTOB MO aKKpeaUTUBY.

1.5. AxktnBauua Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexa M BO3MOXHO €€ MCMonb3oBaHuWe Ansa coseplleHus Onepaumin no Kapte?. AktvBauus KapTbl
OCYLLECTBNAETCA crneayowmmMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OQHUM U3 Crieayowmnx
croco6os: Ha Caliite BaHka, B Cucteme PaidpdpainseH OHnanH, 8 MoBunsHOM npunoxeHun®, ¢ ncnonbsosaHnem NH-naga, ycraHoBReHHOro
B Mogpasgenennn baHka, a ona BaHKOBCKMX kapT - Takke npu coBepweHun KnuneHtom nepsoii Onepauum no BaHkoBckow kapTe ¢
ncnone3osaHveM NMNH-koaa, nonyyeHHoro B 3aneyataHHoM [MMH-koHBepTe;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaumu no KpeautHol kapte 6e3 HasHayveHus NMNH-koga (aaHHbIN cnocob npyMeHnM
Tonbko Aanst KpeamTHbix kapT 6e3 maTepuanbHOro HOCUTENS B Cryyvasix HanpasneHns npearnoxeHus (ogeptol) BaHka 3aemiuky (npMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaeo npeanocTtaBnATb OANH U3 YKa3aHHbIX cnocoboB AKkTuBauum KaprI, ncxoas M3 TEXHUYECKMX BO3MOXHOCTEN ero
npegocTaBieHns.

1.6. AHKeTta
— ONPOCHBIN IUCT C NEpEYHEM BOMPOCOB, OTBETbI HA KOTOpble NpedocTaBnsieT KNMeHT B ycTaHOBMNEHHbIX BaHkoM criyyasix;
— B uensax Pasgena 7 «MNopsigok npegoctasnenys U noralenns KpeamTtos ans pacyetos no OnepauunsiM no KpeautHol kaptey:

— yTBepxaeHHas BaHkom TunoBasi popma aHkeTbl Ha BbiNyck KpeauTHoW kapTbl, NMpeacTaBnsioweli cobo 3asiBneHMe o npefocTaBrneHum
noTpebutenbckoro kpeawTa, 3anonHaeMon KnueHToM Ansi paccMOTpeHusi BO3MOXHOCTU nonydeHnss Kpegwta/ 3akntodveHus KpegutHoro
porosopa (npumeHumo ansa KpeantHbix [JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npegocTaBneHns U noralieHns NoTpebuTenbCKNX KpeauToBy:

— yTBepxaeHHas BbaHkom TunoBas dopma AOKyMeHTa, 3anonHsemoro KnueHTom Ans pacCMOTPeHUs BO3MOXHOCTM nonydeHus Kpegwuta
(npymeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014);

— yTBepxaeHHas BaHkom TunoBas dopma aHKeTbl Ha NOTPeBGUTENbCKUA KPeauT, NpeacTaBnsiiollelt cobol 3asiBneHve o NpefocTaBrieHnu
noTpebuTenbcKoro kpeauTa, 3anonHsemon KnmeHToM Ans pacCMOTPEHUst BO3MOXHOCTU nonyyeHus Kpeauta (npyMeHuMo ans KpeautHbix
[oroBopos, 3akntoveHHbix ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpadmyecknin naponbs), otTneyaTok nansbua [HepxaTena Kaptol/ Bnagensua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeta Ansa goctyna k MobunsHomy ycTporcTBy/Hocmomy ycTpoiicty (pa3bnokumpoku MobunbHoro yctpoictsa/Hocumoro ycTponcTea) u/vnm
coBepLueHusi beckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSOTCA aHanoroM co6CTBeHHOpY4YHOM nopnvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCHNK» — AkunoHepHoe o0b6LiecTBO «HauuoHamnbHas cuctema NnaTexHbIX KapTy», SABNSIOWEECs: onepauuoHHbIM U MNaTEXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIX BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevalowwmx npusHakam OBCK, a Takke o nepesogax, no kotopbim oT MB[]
P® nonyyeHbl cBeAEeHWSA 0 NPOTUBOMPABHbLIX AEACTBUAX.

1.10. BaHk — AkunoHepHoe obLiecTBo «PaiddaiizeHbaHk», a Takke, B TPUMEHUMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npaga no
Horoeopy (B TOM uucne, no KpegntHomy aorosopy).

1.11. BaHKOBCKasi KapTa — BbinyLleHHass baHkoM no JoroBopy nnaTexHas kapTa Ha MatepuarnbHOM HOCUTENE CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM YM1Che, MaTexHas kapTa, BbinyLeHHas B chopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuansHoro
HOCUTENS, ABNSIOLLMECH CPEACTBOM AN COCTaBneHus PacrnopsbkeHuin 1 HbIX JOKYMEHTOB, noanexalumx onnare 3a cyet KnueHta. baHkoBckast
KapTa 6e3 MaTepuanbHOro HoCUTENs UMEET CriefyoLLe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosgaHus Lindposoi kapTel BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT ObiTb MCNOMb30BaHa TOMbKO Ans
onepauuin ¢ NCnonb3oBaHNEM pekBu3nTOB BaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcs ¢ yyeToM nonoxenun nn. 1.11, 1.71 O6Lmx Ycnosui.
3Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObiTb UCToNb3oBaHa A NPOoBeAeHMs1 BeCKOHTaKTHbLIX onepauuii;

—  nonoxeHusi O6Lwmx Ycrnosui, nprMeHuMble kK BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepuanbHOro HoCUTENsl, ecin MHoe NPSIMO He yka3aHo B O6LmX YcnoBusx;

—  BbaHkoBckas kapTa 6e3 maTtepranbHOro HocuTens He MOXeT OblTb NepeBbINyLLEeHa, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX ObLWwmmmn
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLuK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmX YcnoBusx.

1.12. bBaHK MO yMON4YaHUIO — KpeauTHas opraHv3auusi, B KOTOPOW Yy Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem CepBuca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem OeHexHblx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyanuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBbeckoHTakTHan BaHkoBckas kapTa /| BeckoHTakTHass KpeauTHasa kapta / BeckoHTakTHaa Kapta — baHkoBckas kapTa / KpegnTtHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUsl onepaumii B GaHkoMaTax no 6eCKOHTaKTHOM TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponctea, unn Onepaumu no
KapTe, ocywectBnsiemble ¢ mcnonb3oBaHnem LindpoBor KapTbl B MOBUIBHBIX NpuUroxeHnsx Beb-canToB, NogaepKuBalolLMxX onnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnartexHom cepuce CblMai BeckoHTakTHbIe onepaummn ocyLeCTBNAITCS NOCPEACTBOM MCMNonb3oBaHMs Lindposoro nnatexHoro
cepuca CBlMa nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucne, Ha BebG-canTax,
noaaepxuBatoLLMx pacnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMEET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
BnagensueMm KnueHta npusHaetcst cam KnueHT, 3a UCKMHOYEHMEM ClyyaeB, €CNM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLeM sBNSeTcst nHoe hmanyeckoe Nnuo, nMetoLee BO3MOXHOCTb KOHTPONMPOBaTb AeNCTBUsSt KnueHTa.

1.16. BnokuMpoBKa AeHer — BpeMeHHoe orpaHuyeHve npasa KnneHTta npegoctasnsaTe PacnopsbkeHns k CueTy cnocobamu, onpegeneHHbIMM M.
5.48 O6wux Ycnosuin, kotopoe KnueHT MoXeT npn HeobxoAMMOCT MHULMMPOBAaTL B COOTBETCTBUM C YKa3daHHbIM NyHKTOM O6LLmX YCcnoBuii.

1.17. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JJononHutensHow KapTbl) — NnpyocTaHOBNEHUE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BreyeT 3a cobon nabsAatue Kap bl
(npymeHnMo Ana KapT Ha mMaTepuanbHOM HOcuTene) Mpu MNonbiTke ee UCMONb30BaHWUs), KOTOpOoe MOXET Npou3BoaMTbCA BbaHkom B cryyasx,
npegycMoTpeHHbIX O6WwmMMKn YcnoBuamuy. [ns HeaKTMBUPOBaHHbLIX MiaTeXHbIX kapT BrokMpoBka KapTbl 03HavaeT nepeBog NnaTexHon kapTbl B
COoCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.18. bBromxeTHas Bbinnara — nobas 13 BbiNNaT 3a cHeT CpeacTB OroaKeTOB OlomxeTHOM cucteMbl Poccuiickon ®eagepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cuctemey», B pacnopsiKeHUn o NepeBoae KOTOpoi
B pekBuante 110 «Koa Bbinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHas Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cuyer, K
KoTopomy BbinylieHa Kapta MUP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPpOoMy He BbinyLLeHa kakas-nnbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokupoaHa BaHkom B cooTBeTCTBUM € N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHoweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.19. bBrogxeTHbIN cuyeT — Bua CuyeTa (TeKyLlero cyeta) C 0CObbIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMNOMb30BaTb AAHHBIN TEKYLLMIA cHeT Ans pacyetoB ¢ nomoupto Kaptel MUP (B cnydae, ecnu k Hemy BbinyweHa Kapta MUP) unu kak
Tekywmii cyet 6e3 KapThbl (B cnydae, ecrin K Hemy He BeinyLieHa Kapta MUP).

1.20. BanwTa pacyeToB — BantoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEHTP.

1.21. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.22. Bknap — CcpouHbIi Bknag B pyonsax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nvuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPeEHHbIX B [loroBope Bknaja.

1.23. Bnapeneu Lludposoro cyeta — KnmeHT, Ha nmsi KOTOpPOro oTkpbIT CYeT, KOTOPbIN XOYeT 3aperncTpupoBaTb unu 3apernctpuposan Cuet
B kavecTtBe Lindpposoro cueta.

1.24. BsbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaumnn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa MopyyYeHusi, KOMUCCUM U JOBEePUTENBHOMO YNpaBneHns, Npu NpoBeAeHUM onepauuin ¢ OeHEXHbIMU
cpeacTBaMu U UHBIM UMYLLIECTBOM.

1.25. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLeHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, copepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npMeHMMo), 4OCTYNHOM DanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMS BbIMUCKK), @ TaKKe UHble
cBefaeHus, oTHocswmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeautHon kapTe npu n3roToBrneHun BbINMCKU Ha BymaxHoM HocuTene. [MNpu HanpaeneHun Beinuckn no KpeauTHOW kapTe B 9NeKTPOHHOM Buae
Ha afpec aneKTPOHHOM nouTbl KnveHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHom kapTe He BKMOYAeTCs B BbIMUCKY U
poctynHa KnveHTy no ccbinke Ha Cuctemy, yKasaHHON B BbINUCKE.

1.26. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncre gaHHble 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMOb3oBaHWEM kak OCHOBHOM, Tak U [JONOMHUTENbHBIX KapT.

1.27. Tpadmk noraweHus — rpaduk nnaTexen, B KOTOPOM yKasbiBaloTCst pa3mepbl 1 [aTtbl ocylecTBneHns Exemecayunblx nnaTtexen. Mpadumk
noratleHnsi HOCUT UCKMHUYUTENBHO MHGOPMALMOHHBIN XapakTep U npegoctaBnseTcs 3aemwumky npu nogadve B bawk 3asBneHust Ha Kpegut/
MHaovBmayanbHbIX yCNOBUMNA.

1.28. [HOarta Beinucku no KpeautHon kapte — gata pacyeta 3ad0fmMKeHHOCTM NbroTHOro nepwoga, MunnmansHoro nnarexa no KpeautHown

kapTe. baHk cooblaeT Knuenty nepsyto Jaty Beinvcku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedoHa 3aemwumka. O nocnegyrowmx Jatax Beinucku no KpegutHow kapte baHk MHopMupyeT 3aemLumka no SMeKTPOHHOW noyTte

4 Hanuuume Ha KapTe norotuna 6eckoHTaKTHOM OnmnaThl yKka3blBaeT Ha BO3MOXHOCTb GECKOHTaKTHOM OnmaTbl TOBApPOB W YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



n/ vnn nocpeacteom Cuctembl. Ecnn [Oata Beinucku no KpeantHowm kapTe NPUXOAMTCHA Ha OeHb, He aBnsawowminca Pabounv gHem, To JaTon
Bbinuckn no KpeguTtHom kapTe cuutaetca Onwkalwmii cnefyowmin 3a HUM Pabouuii geHb. VcknouveHne COCTaBnsioT crnydvaw, korga Aans
ocyuiectBneHus pacdeTtoB no KpegutHonm kapTe NnaTtexHon cucteMon ycTaHaBnmBaeTcs AaTta, He asnsowasca Pabounm gHem. B atux cnyyasix
no ycnosusaM o6s13aTenbCTBa OHO AOMKHO ObITb MCMONHEHO B YKa3aHHbIN Cpok, 1 [daTomn Beinuckm no KpeautHol kapTe SiBNsieTca yCTaHOBMNEHHas
lMnaTtexHon cuctemon aata Ans ocyLecTBneHns pacyeToB no KpeautHonm kapre.

1.29. [Oarta okoH4yaHus Mognucku — 1) npu oTknoveHun MNoagnucku no HMUMaTnee KnueHta unm npm nameHeHnn snga Mognucku cornacHo n.
12.9 O6wmx YcnoBuii — Takon gaTomn SiBNseTCa nocneaHnin AeHb onnadeHHoro Meproaa Moanucky 2) npun oTkniodeHny Mognuckn no nHnumnaTnee
BaHka — aTOV gaTon SiIBNSeTCA AeHb ee OTKIYeHUs, a npu oTkNoYeHun Moanuckm B CBSA3M C nNpekpalleHvem ee npegoctasnexHvs baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.30. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnefHun aeHb kaxaoro lNpoueHTHOro nepunoaa - Anst Bcex ExemMecayHbix nnaTtexen, Kpome nepBoro ExxemecsayHoro nnaTtexa;

— KaneHjapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro ExemecauHoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.31. [Oara npepoctaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus KpeguTtos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gaTa,
nonyyeHunss baHkom pacuyeTHOro JOKyMeHTa, npeabsiBneHHoro k CyeTy 3aeMLlumka, WM 3NEKTPOHHbIX AaHHbIX, MOCTynawwmx u3 MnarexHon
Cuctembl 1 YcTponcTs baHka.

— B Uuensx Pasgena 8 «rlOpﬂ,D,OK npenocrtaBneHna n noralieHna nOTpe6I/ITeJ'IbCKVIX KpeanToB» — AaTta 3aydncrieHna er,D,VITa Ha Cuer.

1.32. [Oepxatenb Kaptbl — KnueHT, Ha umsa kotoporo BeinyweHa OcHoBHast KapTta/[JononHuteneHas Kapta, [loBepeHHoe nmuo, Ha uMs KOTOporo
BbinyweHa JononHutenbHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[lononHuTteneHas Kapra.

1.33. [AucnyT — crnop, UHULMMPOBAHHLIN NnaTenbLUMKoM, B T.4. KnueHTom, no onepaumu nepesoga Yepe3 Cuctemy 6bICTpbIX NraTexen, Bknoyas
onepaumio 6e3 cornacusi NnNaTenblUMka, B pamMkax KOTOpol Gbino Npou3BeAeHO 3auncreHne ocnapMBaemMon CyMMbl Ha CHET nonydartens, B T.4.
KnueHta, paccmaTpuaemsivi no npasunam AO «HCIMKy». OJokymeHTbl no Oucnyty HanpaensoTcs B baHk AO «HCIK»/ BaHkom B AO «HCIK» B
cootBeTcTBUM ¢ npaBunamm AO «HCIMK».

B cnyyae Hecornacusi KnueHta-nnatensiwimka ¢ Onepaunen no Cuety vepe3d Cuctemy bbicTpbix nnatexen KnueHT HanpasnsieT B KOHTaKTHbIV
LieHTp 3asBrneHne B cBo6oaHoM hopme, KOTOpOoe SBMSIeTCS OCHOBaHWEM Anst oTkpbITusi BaHkom OucnyTa ¢ nonyyaTtenemM cpeacTs B COOTBETCTBUN
¢ npasunamu AO «HCIIK».

OokymeHTbl no OucnyTy/ 3anpoc BaHka o npegoctaBneHun noatsepxaarowenn nHcdopMaumm no OucnyTy, MHULMMPOBAHHOMY NNaTenbLUMKOM, B
ToM uncne KnueHtom, HanpaensieTcs baHkom KnveHTy B nopsigke, ycTaHoBneHHOM . 2.12.1 O6wmx ycnosui. 3anpolueHHas baHkom nHdopmaums
npepoctasnseTca KnneHtom nytem obpaiyeHms B KOHTaKTHBIV LEHTP Uy NyTEM HanpaeneHns nucbma B baHk B Cpoku 1 B nopsgke, ykazaHHbIMU
B 3anpoce.

Peluenne no AucnyTty npuHMmaeTtcs B cootBeTCcTBUM € npaBunamm AO «HCIK».

1.34. [doBepeHHOCTb — MUCbMEHHOE YynorHomouue, BblgaHHoe KnneHTom [JoBepeHHOMY nuuy AnS npeactaButenscTBa nepep baHkom (mnn
NO6LIMWU TPETBMMU NIULLAMU) N COBEPLUEHUS AENCTBMA OT MMEHM M MO nopydeHutio KnveHta. [oBepeHHOCTb OOmkHa ObiTb yOoOCTOBepeHa
HOTapPMYyCOM NNOO KOHCYNbCKUM OOMKHOCTHBIM NuuoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fIMLOM, UMEIOLLMM Ha 3TO NPaBO B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENLCTBOM, UK odhopmineHa KnneHTtom B BaHke ¢ npocTaBneHneM ynonHOMOYEHHbIM COTPYAHNKOM BaHka oTMeTku 0 ToMm,
yTo BaHk ygoctoBepuncs B nuuHocTn KnueHta, BblgaBLlero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobov npaBo oTkaszaTb KnueHTy B ochopmneHmm
poBepeHHocTu B baHke (B ToM uucne B Cucteme ParidbdainseH OHnaiin).

JoBepeHHOCTb MOXET ObITb odpopmneHa KnuneHtom B Cucteme PanddpanseH OHnanH. B atom cnyvae KnueHT noanuceiBaeT [JoBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusmu [0.

1.35. [doBepeHHOe NUL0 — NOSTHOCTLI0 AeecnocobHoe CoBepLUEHHOMNETHEE NMLIO, KOTOPOE Ha OCHOBaHUK BbidaHHoOW KnneHTom [loBepeHHOCTH
WINN Ha OCHOBAHMW 3aKIo4eHHOro mexay KnueHtom n BaHkom cornawieHvst o HagerneHun nomHOMOoYUsSIMU, NpeaycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBO COBepLUATb OEWCTBUSI OT MMEHM 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpedeneHHbix Ycnosusmu O, cornawexue o
HageneHun NoSTHOMOYMNSIMM BCTYMAET B CUNY MpU yCrioBum 3akniovenns [losepeHHbim nuuom Jorosopa O ¢ baHkom.

1.36. [OoroBop — gorosop nmMbo Npu COBMECTHOM YMNOMMHAHWM OOrOBOPbLlI 06 OkaszaHuWM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHoN(bIx) n. 2.1 O6wmx Ycnosuii.

1.37. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLIEro cyeTa/AoroBop Ha OTKPbITUE TEKyLLero c4yeta ¢ BO3MOXHOCTbLIO
Mcnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMELLAHHbIN JOroBop, BKIOYAOLWMA B cebs aneMeHTbl 4oroBopa GaHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA NraTexa, B COOTBETCTBUM C KOTOPbIM KNMEHTY OTKpbIBaeTCA TEKyLUMIA cHeT B BaHke, a Takke MOXeT ObITb
BbinyweHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3akntovaeTcs nyTem npuHatus (akuenta) baHkom npegnoxeHus (odepTsl) KnveHTta o
3aknoveHun [oroBopa 6aHKOBCKOrO cyeTa Ha YCRoBusX, cogepxawmxcs B 3assneHun KnveHta, odopmneHHom no dopme baHka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsiotca gencreua banka no oTkpbiTuio KnueHTy Tekywero cyeta (nepBoro Tekyllero cyeta). B cuny
OelcTByloLEero 3akoHoaatensctea P® baHk BnpaBe 6e3 06bACHEHMS NPUYNH OTKa3aTb KNneHTy B 3akmoYeHMn 4OroBOpa B HaCTU UCNOMb30BaHUst
3MEeKTPOHHOro cpefcTBa nnaTtexa, NpyM 9TOM AaHHbIN OTKa3 He SBMSEeTCA OCHOBaHMEM ANA OTKasa B 3aki4YeHWM WM OCHOBaHMeM Anis
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.38. [Horosop Bknaga — gorosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynmeLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), u obs3yeTcss BO3BpaTUTb eMy CyMMY BKMafa M BbINaTUThb MPOLEHTbI HA Hee Ha YCMOBMSIX M B NMOpsAKe, MpeayCMOTPEHHbIX
JorosopoM. [loroBop Bknajga 3akroyaercs:

— nyTem nognucanus B MNoapasgeneHun banka [dorosopa Bknaga KnvueHToM v BaHkom B BuAe ABYCTOPOHHEro AOKyMeHTa (MPUMEHUMO Ans
OoroeopoB Bknaga, 3aknouveHHbIX Ao «04» gekabps 2019 roga, a Takke ons oTAenbHbiX BuaoB [oroBopoB Bknapa, npegHasHayYeHHbIX Anst
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyXuBaHume);

— nyTeM noganucanusi (nogauyv) KnueHTOoM 3asiBNeHWs Ha OTKpbiTMe Bkrnaga v akuenta BaHkoM JaHHOrO 3asiBNEHWMST MyTEM WCMOMHEHUsI
PacnopsikeHns KnueHta o nepeuucneHum cymmbl Bknaga co Cueta KnuveHnta Ha Cuer Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aK/MHYEHHbIM Ha YCroBUsIX, YkadaHHbIX B O6Lwmx Ycnosusx, Tapudax u 3asiBneHmMmn Ha oTkpbiTve Bknaga (npumeHnmo npu 3aknioyveHun Jorosopa
Bknaga B MNogpasgeneHnn baHka ¢ «04» pgekabps 2019 roga, ons oTaenbHbix BUAoB [oroBopoB Bknapa, npeaHasHayeHHbIX Ans KnveHtos
kaTeropum Private Banking (nepcoHanbHoe 6aHKOBCKOE 0GCnyX1BaHUE), @ Takke B yCTaHOBIEHHbIX BaHkoM criyyasix yepes Cuctemy PaliddanaeH
OHnanH, He3aBUCMMO OT AaTbl 3aKMYEeHNs AOroBopa).

Buabl Bknagos, koTopble BO3MOXHO odhopmuTb B Cucteme PandpdanseH OHnanH, onpegensitorca baHkom 1 goeoastca oo ceegeHus KnneHTtos
nytem pasMelleHus cooTBeTCTBytolen MHpopmaumm Ha Cavite baHka/B Cucteme PanddanseH OHnanH nnu npu obpawieHun KnueHta B
KOHTaKTHbIV LEHTP.



1.39. [HOoroBop CoumanbHOro cyeta — JOrOBOP COLMANbHOrO GAaHKOBCKOroO cyeTa, 3aKm4vaeMbli B SNIEKTPOHHOW hopMe C UCMOSb30BaHNEM
EgvHoro noptana, B pamkax KoToporo baHk oTkpbiBaeT KnueHTy, cooTBeTCTByHLEMYy TpeboBaHMAM, YCTaHOBMEHHbIM B Tapudax no
CoumanbHomy cueTy (pasmellatotcsa Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CounanbHbI cHET C BO3MOXHOCTbIO Bblnycka K HeMy KapThbl
«MUP».

1.40. [OononHuTtenbHasa Kapra (QononHutenbHas BaHkoBckas kapTta, [lononHutenbHas KpeauTHas kaprta) — BTOpasi 1 nocneayowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinylleHHble K ogHoMmy CueTy. [ononHutensHas KapTta He MoxeT ObiTb BbinyLleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a uckniodeHnem KpeauTHbIx kapT 6e3 maTepuarnbHOro HOCUTENst B Criydasix npeanoXeHusi
(obepTbl) BaHka 3aemwuky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutencHas Kapta moxeT ObITb BbinyweHa Ha ums KnvenTta, ero
HosepeHHoro nuua, PebeHka. baHk BnpaBe YCTaHOBWUTb OrpaHUYEHUs Ha TUN W KaTeropuio JononHuTenbHbIX KapT, koTopble MoOryT 6biTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnun npumeHnmo) u kateropum. Cpok gencteus JononHutensHon KapTel orpaHuyeH Cpokom
Aencteus OcHoBHOW KapTbl.

Bbinyck JononHutensHon KapTel Ha uMsa [loBepeHHOro nuua BO3MOXEH Npu yCrioBMn Hanuymsa B baHke [loBepeHHOCT Ha coBepLUeHve onepaumn
no CueTy, K KOTOpOMY BbiyckaeTcs [JononHuTensHas KapTta, unv 3aknoveHus cornalleHns 0 HageneHun NosiHOMOYNAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AeNcTBuS Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomotlbto [lononHutensHon BaHKOBCKOM KapThbl, BbIMYLLEHHOW Ha €ro WMsi, MOXEeT pacropshkaTbCs AEHEXHbIMW CpeacTBaMu,
npepocTaBneHHbIMU eMy KnveHToM, SBRSIOWMMCS ero 3akoHHbIM MpefcTaBuTenem, Ans csobopHoro pacnopsikeHus. Pasmep cpepcTs,
npegoctasneHHbix PebeHky KnueHTom ans cBobOAHOro pacnopsikeHusl, NPpU3HaeTcs paBHbIM NUMUTY (NMMMUTaM), YCTAHOBIIEHHOMY (-bIM) MO
HononHutensHon baHKOBCKOW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B No6o MOMEHT M3MEHNTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok C nomoLllblo, BbinMylweHHoONn emy [dononHutensHon KpeouTHOM KapTbl MOXET pacnopsikatbCs [AEHEXHbIMW  CpeacTBamMu,
npenocTaBneHHbIMU eMy KrnmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeAacTaBuTeneM, Afsi CBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIXx PebeHky KnveHTom Ans cBo6oAHOro pacnopshkeHus, npuaHaeTcs
pPaBHbIM NIUMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [ononHuTeneHow KpeantHon kapTe.

1.41. [ocTynHbIN 6anaHc — OCTaTOK AEeHEXHbIX CPeACTB, HaXoAsLWMNCS B pacnopskeHun KnmeHTa (B0CTaTovHOCTb AEHeXHbIX CpeacTs), T.e
3TO CyMMa [JEeHEeXHbIX CPeacTB, AOCTYMHas B ONpeAereHHbIn MOMEHT BpemeHu Ans coBeplueHns Onepauum no Cuety (BKM4Yash UCNOMHEHNE
Pacnopsikenuin) unm no Kapte (npu ee Hanuyum). JocTynHbii 6anaHc onpeaensieTcst UCXoas U3 octaTka AEHEXHbIX CPeACTB, HaXOA4AWMNXCS Ha
CueTte/baHkoBCKOW kapTe (Npv ee Hanuyuun)/pa3mepa JocTynHoro octatka KpegutHoro numuTa no KpegutHon kapte 1 MonoxutensHoro 6anaHca
no Cyety, K kKOTOpoMYy BbinyLweHa KpeanTHasa KapTa, Ha Ha4yano TeKyLUero AHS, U ¢ y4eTOM CyMM:

- AEHEXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblumka 1 3a4ncrneHHbix Ha CuyeT KnueHTa-nnaTtenbwyka 40 Havana onpegenexHvs
[OCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CuyeTe;

- HanNWYHbIX OEHEeXHbIX CPeAcTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducneHHblx Ha CueT KnueHTa-nnaTenbliyka A0 Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIX Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee Hanm4un), 3a6noKMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX N. 3.6 O6LMX YcrnoBuii.

[nsa uenen ncnonHeHns PacnopspkeHun n3 JoctynHoro 6anaHca NOMMMO yKasaHHbIX BbilLe CYyMM TakkKe UCKIoYalTCs:

- CYyMMbl JEHEXHbIX CPeACTB, NoAnexalumx cnnucaHnio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsikeHWi, NPUHATBIX K UCMOSTHEHMIO
1 HE UCMOSHEHHbIX 40 Ha4Yana onpeaeneHns A0CTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe;

- CyMMbI, NpegycMoTpeHHble n.n. 3.6, 5.34, 6.1.8, a Takke NHbIMK nonoxeHnamy O6LWMX Ycnosui.

DoctynHbii 6anaHc gna uener MNoCTOsHHLIX NopyyeHui, odopmrieHHbIx kK CueTy Bknaga, onpepgenseTrca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHoOW cymmbl Bknaga, ecnuv nHoe He npegycmoTtpeHo Tapudammn cootseTcTBytowero Bknaga.

1.42. Exemecs4HbIW NNaTex — Nepmoamyecky ynnadymsaemas 3aemMmMKomM CymMmMa, BKMoYaooLwas cyMmMy OCHOBHOMO Aofra u/unv npoLeHToB 3a
nonb3oBaHne KpeauTtom. Pasmep ExemecauHbix nnatexen u NepuoauvHOCTb MX YNnaTtbl onpeaensetcs B Nopsake, ykasaHHOM B pasfene 8
«Mopsgok NpegocTaBneHWs U NoralleHns NoTpedbuTensckunx kpeauto» OBLWMX Ycnosui.

1.43. 3apomkeHHocTb Ha [laty Brinucku no KpeautHomn kapTte (3agomkeHHOCTb NIbFOTHOrO nepuoaa) — 3a0/MKEHHOCTb, BO3HUKLLASA A0
OKOHYaHusi OnepauunoHHoro AHs [aTbl Bbinvcku no KpegwTHolW kapTe Tekyllero kaneHaapHoro mecsila v 3adukcupoBaHHas B Bbinvcke no
KpeaouTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHas Cymma OCHOBHOrO Aorra, BO3HuKLero paHee OT4eTHOro nepuoaa (3a UCKMYeHneM CyMMbl MPOCPOYEHHOrO OCHOBHOIO Jonra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnaveHHas cyMma OCHOBHOrO Aofra, Bo3Hukwero B OTyeTHOM nepuode (BKrovasa exeMecsayHbl nnaTex no ycnyre «Paccpoykar),

- CyMMa MpOoLEHTOB, HauncneHHbix B OT4eTHOM nepuoge,

- [Nepepacxon KpeanTtHoro numunra;

- 33[0IMKEeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycToWKa 3a HEMCNOMHEeHNe UNM HeHaanexallee ncnonHeHne o6s3aTensLCTB MO BO3BPaTy 3a40/PKEHHOCTH.

1.44. 3aemwuk — chuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein JoroeBop n kotopomy Obin npenoctaeneH Kpegut. Ons KpeanTHbix
[oroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HaAYeH TEPMUHY « 3aeMLLNKY.

1.45. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte npaB M 3aKOHHbIX MHTEPECOB (OU3MYECKUX MWL, Npu
OCYLLEeCTBMNEHUN [eATEeNbHOCTM MO BO3BpaTy MPOCPOYEHHOW 3aJ0MMKEHHOCTM M O BHeCeHWM wusMeHeHun B ®depepanbHbin 3akoH “O
MUKPOMUHAHCOBOWN AEeATENBHOCT N MUKPOPMHAHCOBbLIX OpraHu3aumax”.

1.46. 3apnnatHbii KnueHT — KnueHT, B nonb3y koTtoporo KomnaHusi/PaGoTogaTtenb OCYLWECTBRSET NepeqncrieHne OeHEXHbIX CPeacTB B
nopsiake, ycraHoBrneHHoMm CornatleHuem.
1.47. 3apnnaTHbIi NPOeKT — ocobble ycrnoBus o6cnyxuBanus 3apnnaTtHoro KnveHTa, yctaHaBnvBaemble BaHkom.

1.48. 3asBneHue Ha AKkpeguTuB — 3asBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odopmreHHoe no dopme BaHka v cogepxkaliee Bce
YCNOBUS UCMONHEHUA AKKpeaMTMBaA.

1.49. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npumeHumo ans KpeamTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3asBneHune Ha
BbInyck KpeantHom kapThbl, KOTopoe npegoctasnsaeTca KnveHtom B BaHk no chopme, ycraHoBneHHon BaHkom, n cogepxut npegnoxexHue (odepTy)
KrnneHTa 3aknounTb 4OroBOpP O NpeaocTaBneHun n obenyxmnsaHum kapTbl. AKLENTOM odepThl ABNStOTCH AelUCcTBUS BaHka no oTkpbiTUio CyeTa.

1.50. 3asBnenue Ha Kpeaut (npumenumo ans KpeautHbix JoroBopoBs, 3akmtoveHHbix Ao 01.07.2014) — 3asgBneHve Ha KpeauT, KOTopoe
npegoctasnseTca KnveHtom B BaHk no dopme, yctaHoBneHHOW BaHkom, u cogepxut npeanoxerHve (odepty) KnueHta 3akniountb KpeautHbin
Horosop. Akuentom odepThl aBnsATCA Aencteus baHka no npegoctasneHuto Kpeamta KnveHTy.

1.51. 3asBneHue Ha nogkntouyeHue Moanucku — 3asBreHne Ha nogknodeHune Moanucku, kKoTopoe npepocTtasnsieTcs KnneHtom B BaHk no
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dopme, ycTaHoBreHHON BbaHkoMm.

1.52. 3asBneHue-o06s3aTeNnbLCTBO — 3asBrieHne 3aeMLymka no hopme baHka 0 HaMepeHUn oCyLLECTBUTL MOMHBIA UIN YaCTUYHBIA JOCPOYHbIN
Bo3BpaTt Kpeaura.

1.53. WUpeHTudukaTop — nHdopmauusi, No3BonsoLLasi OgHO3HAYHO YCTAHOBUTbL HOMep BaHKOBCKOro cyeTa nmonyyvatens AeHeXHbIX cpeacTs.
MaeHTUdUkatop NpYMEHSIeTCS MNpu OCYLLECTBIEHNM NEpPEBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnydasiX, YCTaHoBMneHHbiX O6mmun
Ycnosusmu. B kadyectse MgeHTudmkaropa nenonbsyetcsa nHgopmauums, onpegeneHHas n.5.19 n Ycnosusmm J0O.

1.54. WnamBuayanbHble ycnoBusi — uHavemayansHele ycnosus KpegutHoro [oroBopa, KOTopble cornacoBbiBatoTcs 3aemwmkom u baHkom
VHAMBMAYaNbHO U BKIOYAIOT B cebs yCrnoBusi, NPSIMO yka3aHHbIe B 3aKOHe, a Takke UHbIe YCINOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.55. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT BaHka, nonb3yowmiics nobori BaHKoBCKOW KapToOM 1 MONy4valolWmi exeMmecsayHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudpax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAYaNbHbLIX NPeAnpuHMMaTenen u/mnv tpuandeckmx nuu, oTkpbIToro(bix)
B CTOPOHHUX KPEAMTHBIX opraHusaumsx n/unm B baxke.

1.56. KapTta — baHkoBckasi kapTa n KpeautHasi kKapta npy COBMECTHOM YMOMUHAHUN.

1.57. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctembl «Mupy, aBnsoLlascs HaumoHanbHbIM NnaTtexHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoOW CUCTEMEY.

1.58. Kareropusa 3aemwymka — 370 nprceavBaembii baHkom kputepuin 3aemimky. Knaccudmkaumsi Kateropun saemuumka ocylectensetcs no 12-mm
KaTeropusm:

— Kateropusa 3aemwmka 1 — 910 3aemLumkn, NpefocTaBmBLLME OOKYMEHTLI, nogTBepxaatowme goxod. Co cnmckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasageneHusax baHka n Ha Caiite bahka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKy, He npeaocrtaBMBLLUME OOKYMEHTbI, NoATBepXXaaroLne 1oxXon,

- KaTeI’OpVIH 3aemMuwuka 3 — aTo0 3aeMLmKY, SBRsOLWLMecs COTpyAHMKaMU opraHmaauMPl-napTHepOB BaHka, cornacoBaHHble Ha yCcnoBuAx NbroTHOro
KpeauToBaHus. YTOYHWUTb MNPUHAANEXHOCTb pa60To,anenﬂ K CNUCKY opraHusaumi-naptHepoB baHka, cormacoBaHHbIX Ha ycnosusa IbroTHOro
KpeauToBaHmsl, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropusa 3aemwyika 4 — 310 3aemLumku:
e  3apnnatHble KnmeHTbl, COCTOsLLIME B TPYAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, unm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — at0 3aemLumku:
e [OnyuvBLLME CneumanbHOe MHANBKAYanbHOE NPeAnoXeHWe ¢ npeasapuTensHo oaobpeHHbIM KpeanTHbIM MIMMUTOM, Ui

e MOMy4YvBLUME CreuMansHoe WHOVMBUAOYyanbHOE NPEeASioKeHWe C NpeaBapuTensHO OaoGpeHHbIM KpeauTHbIM AMMUTOM M OOHOBPEMEHHO
oTHocsLWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwmka 7 — 3T0 3aeMLLMKK, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoXuTeribHoro pelleHnst BaHka o Boigade Kpeauta Ha
nproBpeTeHe TPaHCMOPTHOIO CPEACTBa;

— Kateropusa 3aemwyka 8 — ato 3aemwyikm, 3aknoumnslumne ¢ badkom CornaweHue o MNakeTe ycnyr, npegycMoTpeHHbi Tapudamm no KpeautHbim
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaesniom 15 Obwmx Ycnosui;

— Kareropus 3aemwumka 9 — ato 3aemwimkn, sensiolmecs CoTpyaHukamm baHka;

— Kateropusa 3aemwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKAMKM OgHOM u3 cnegytowmx opraHmsaumin: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTopbl», OO0 «Cumenc MHpactpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHue», OO0 «CumeHc TexHonorum Ma3oBbix Typ6uH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedpteras n QHepretuka;

- KaTeropvm 3aemuwuka 11 — aTo 3aeMLumKu, ABnsoLwmecs COTpyAHUKaMu KOMMaHWUIA, ycrnosusa O6CJ'Iy)KVIBaHMF| KOTOpPbIX CornacoBaHbl Mexay BaHkom
1 KOMMNaHWen B nHanBmMayanbHOM nopsaake;

— Kateropus 3aemMuika 12 — 910 3aemLumky, yCrioBusi 0GCIyXMBaHUS KOTOPbIX COrNacoBaHbl BaHkoM B UHAMBMAYaNbHOM NOpsiaKe.

N3meHeHne KaTteropum 3aemiumka npoussoamtca BaHkom c nepsoro Pa6overo gHs, criegyrollero 3a gHeM, korga baHky ctano usBecTHO O
HaCTynneHU OCHOBaHWA Ana nsmeHeHus Kateropuu 3aemuka. OcHoBaHus Ans naMeHeHust Kateropumn 3aemiumka ykasaHsl B Tapudax.

1.59. Keasu-kaw onepauumn —onepauumm no Kaptam ¢ BbICOKOSNIMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTFYT HANPsIMYH0 KOHBEPTMPOBATLCS B HANWUYHbIE
AeHexHble cpefctBa. K TakuMm onepauusiM, B YaCTHOCTUM OTHOCSTCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
[OPOXKHbIX YEKOB, MOMOMHEHWEe cYeToB B Apyrux GaHkax, Nokynka uLLeK B Ka3uHO, NoTepeiiHbix GuneTos, ucnonb3oBaHne Cueta KpegutHoi
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kalw onepauwuu, ucnonb3ys cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnNMBaeMble CTOPOHHMM GaHKoOM Mpw npoBeaeHnn
akBavipuHra: 4829 [leHexHble nepesoapl, 6012 PuHaHCOBbLIE MHCTUTYTLI — TOProBnsa u ycnyru, 6050 PuHaHCcoBbIE yUpexXaeHns — KBa3n-kaLl, 6051
HedwmHaHcoBble yuypexaeHns — kBa3u-kaL, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 OeHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 AzapTHble nrpbl, 5933 Jlombapael, 9400 nepeBo Ha crnieumanbHbIli CHET onepaTopa UHAHCOBOW NNaTdopMbl.

1.60. KnueHT — cusmnyeckoe nuLo, HaxodsLleecs uUnu npMHMMaemoe Ha obcnyxusaHve B BaHke, obpalatoweecss B baHk aAns coBepLueHns
pacyeTHbIX, EMO3UTHbIX, KPEAUTHbIX, BaNMOTHBIX U MHBIX ONepaunii U CAENOoK B COOTBETCTBUM C 3akOHOAaTenbCcTBOM Poccuiickon denepaumun. B
Lensix npegocTaBnieHVsi MHopMaumnoHHoro aoctyna k Cucteme nop «KnveHTom» Takke MNOHMMaeTcs (pusMyeckoe nuuo, SIBMsioLeecs
aepxatenem 4ebeToBow KOPNoOpaTUBHOW KapThbl, BbiMyckaemol baHkom.

1.61. Kop akTMBauUuM — yHVKarbHas NocneaoBaTeslbHOCTL CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobueHuns Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennit Ha KoHtaktHoe MobunbHoe yCcTponicTBo, Npu coBepLueHnn depxatenem KapTbl
MOKYMKN B ceTu VIHTEepHET npu ycnosum ucnonb3osaHus TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnatexHown cuctemon,
TOProBO-CEPBUCHBLIM MPeanpusTMemM u ero baHkom-akBariepoM. BaHk He HeceT OTBETCTBEHHOCTU 3a ucrnonb3oBaHue Koda aktmeaumm TpeTbuMm
nvuamm, KOTOpoe CTarno BO3MOXHO B pe3ynbTaTe nepegayun epxarenem Kaptbl TpeTbum nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KoHTaKTHbIN HOMEp.

1.62. KomnaHus — tlopuagudeckoe nuuo (3a WCKMNYEHWeM KpeOWTHOW opraHusauumu), B TOM u4ucre AeWcTBylollee B fuvue CBOero
npeacTaBUTENbCTBA Unn hunmana, uanyeckoe NMUO — MHAMBUAYamNbHbLIA NpeanpuHUMaTenb, Unn rsnyeckoe nNuuo, 3aHMMatoLLeecs YacTHOW
NpakTUKOW B NOpsiaKe, yCTaHOBNIEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm, 3aknounsliee ¢ baHkom Cornawexue.



1.63. KonTakTHOe MobunbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Npy nepeMYHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpeactBoM MoGUNbHOMO yCTPOMCTBA OHO aBTOMAaTUYecku peructpupyetcs B MobunbHom
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegoMneHun MHOPMAaLMOHHOTO
cogepxanus. MNpu xenaHum KnueHta unameHuWTb KoHTakTHoe MobunbHoe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro yctponcTBa B pasgene
«YBegomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbiTb TONbKO 0AHO. KnneHT 06s3yeTcs He gonyckaTb perncrpauum
HoBoro KoHTakTHoro MoGurbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA perncrpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.64. KoHTakTHbIn HoMep — KOHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOGWNbHOro TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.65. KoHTaKTHbIW HOmep MobGunbHoro TtenecdoHa KnueHta — HOomep MoOGUNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpalleHunm KnueHta B BaHk ¢ Lenbto oTKpbITUS NepBOro 1 nocneyowmnx CueTos, ¢ uenbto ysegomneHns baHka o6 nameHeHun ero nepcoHanbHbIX
OaHHbIX, U ucnonb3yembln Ansa cBa3n baHka ¢ KnueHTom B cnyyasx, npegycmoTtpeHHbix [jorosopom, O6wmumn Yenosusamu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogaTenbctBoM Poccuiickon depepaumn, n HanpaenexHus baHkom uHgopmaumoHHbix CMC-coobuleHunin, Koga aktuBauumum,
OpHopasosoro koga, Kogosoro cnosa (B Buae ogHopas3oBow komMOuHauum uncen) npu obpawieHun B KOHTaKTHbIA LIEHTP, UHOW MHdpopmMaumu,
npegycmotpeHHon O6wmmMu  YcnoBusimu. KnueHT MoxeT u3MeHWTb KOHTakTHbIn HOomep MobGunbHoro TtenedoHa KnueHTa, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKa3aHHOro 3asiBNEHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro dopmarta Homepa
MobunbHoro TenedoHa. Npu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBrneHue KnueHTa.

2) y KnuneHta nameHsietca Homep mobunsHoro tenedoHa ansa OgHopasoBbiX Napornen.
— B Cucreme PanddarnseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa KnneHta Homep TenedoHa ansa ysegomnenun, nuoo Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro TenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTcs NPEXHNUM.

1.66. KoHTaKTHbIW HOmep MobGunbHoro tenecdoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobwaeT baHky npu obpalueHmmn B BaHk ¢ Lenbto Beinycka JononHuTtensHon KapTbl 1 ncnonb3yemblin Ans ceasu baHka ¢ [loBepeHHbIM nvuom B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [NpaBunamm no Kaprtam, 3akoHogatenbcTBoM Poccuickon
depepaummn, n HanpaeneHns baHkom mHdopmMauymoHHbix CMC-coobwenun, Koga aktueauummn, OgHopasoBoro koga, Kogosoro croBa (B Buge
04HOPa30BoOW kKOMBUHaLMK Yncen) npy obpalleHun B KOHTaKTHbIV LEHTP, MHOW uHdopmaumm, npegycmoTpeHHon Obwmmmn Yenosusamu. B cnyyae
ecnu [JoBepeHHoe nNuULO He nNpegocTaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ucnonb3osatb B
KayecTBe KOHTaKTHoro niobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexHus
BGaHkoBCKMX ycnyr. [JoBepeHHOEe L0 MOXET WM3MeHWUTb CBOM KOHTaKTHbIM HOomep MobunbHoro TenedoHa [doBepeHHoro nuua, odopmus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B llogpaspenexun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutensHon KapTbl, BbinyweHHOW Ha umsa JoepeHHoro nuua. MNMpu gaHHoMm cnocobe nogayn
BblLLIEYKA3aHHOTO 3asBIEHUSI:

1) OoeepeHHoe nuuo BeoauT MNAH-koa 1 cnegyeTt MHCTPYKUMSM Ha akpaHe 6aHkomaTa, B TOM, Yncrie, B YacTu Heobxoaumoro chopmaTta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MoGunbHOro TenedoHa B popmarte, OTIIMYHOM OT YKa3aHHOro Ha 3kpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSHSATL Takoe 3asBneHne;

2) y JoBepeHHoro nuua nameHsietcs Homep mobunsHoro tenedoHa ans OaHopasoBbIX Naponen.

[oBepeHHOe NWLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro tenedoHa [JoBepeHHoro nuua Homep tenedoHa ans
yBegomneHun no JononHuTtensHown KapTe, BbinyLleHHOW Ha umsa [oBepeHHoro nuua, nubo Homep mobunbHoro TenedpoHa anst OgHOpasoBbIxX
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHNA OCTaeTCs MPEXHUM.

— B Cucreme PanddariaeH OHnaiiH.

1.67. KOHTaKTHbIW HOmep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnmeHT coobwaet BaHky npu
ob6palleHnn B baHk ¢ uenblo Bbinycka [ononHuTtenbHo KapTbl Ha ums PebeHka u ucnonb3yemblii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npegycmMoTpeHHbix Jorosopom, Obwwumu Ycnosusamu, Tapudamu, Mpasunamm no Kaptam, 3akoHogaTenbcTtBoM Poccuiickon ®epepaunm, u
HanpasneHus baHkoM mHdopmMaumnoHHbix CMC-coobuieHnin, Koga aktmeaumu, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KombuHauum yncen) npu obpaweHmn PebeHnka (Mmetollero cyeta B baHke, obopMreHHble Ha ero nmsi) B KOHTaKTHbIN LEHTP, MHOM nHdopMaLumu,
npegycmoTtpeHHon O6wummn Ycnosusamu. B cnyyae ecnn KnneHT He npepoctaBun banky KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B KA4eCTBE KOHTAKTHOro nobor apyro HoMep MobunbHoOro TenedgoHa, kotopbii KnueHT npepoctasun baxky ons
nony4veHuss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro TernedgoHa PebeHka, 0OpMMB COOTBETCTBYHOLLEE
3asBneHve:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwboin [HdononHutenoHow KapTbl, BbiNyweHHOW Ha umsa Pebenka. MNpu gaHHom cnocobe nopayuu
BbllLeyKa3aHHOro 3asiBneHust KnueHt BeoauT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha 3kpaHe GaHkomaTta, B TOM, YMCIe, B YacTu Heobxoaumoro
dopmaTa HoMepa MobunbHOro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHOro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
GaHkoMaTa, baHk nmeeT nNpaBo He UCNOMHSATL Takoe 3asiBNeHUE;

KnueHT BnpaBe ycTaHOBUTbL B kadecTBe KOHTakTHOro Homepa mobunbHoro tenedoHa PebeHka Homep TenedoHa Anst yBeoOMIEHWA MO
HononHutensHon BaHkoBCKOM KapTe, BbinyLleHHOM Ha nMsa PebeHka. B aTom cnyyae Homep TenedoHa anst yseaoMmneHuin 0ctaeTcst NPexHUM.

— B Cucreme PaiddpariaeH OHnaiiH.

1.68. Kpeaut — peHexHble cpefcTBa, npegoctaensiemble 3aemwmky baHkom Ha ocHoBaHun KpegutHoro [oroBopa, B TOM 4ucre C
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB MnaTexa, Ha NoTpebuTensckme Lienn, He CBsI3aHHbIE C NpeanpUHMMAaTENbCKON AeATENBHOCTLIO.

1.69. KpeauTtHbin JoroBsop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos onsa pacyetoB no Onepauusim no KpeguTHOM kapTe» - CMeLLaHHbIN
[OroBOp, COAepXaluin anemMeHTbl [oroBopa noTpebuTenbckoro kpeguta v gorosopa 6GaHkoBckoro cyeta. B cootBetcTBumM ¢ KpeanTHbIM
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HoroBopom BaHk oTkpbiBaeT/00a3yeTcs oTKpbITh 3aeMiumky CyeT, BbinycTUTb K HeMy KpeauTHyto kapTy n obcnyxumsaTth €€, a 3aeMuk o6a3yetcs
ucnonb3oBaTb KpeautHyto kapTy B cootBeTCTBUM ¢ O6WwmMu Yenosusimu 1 Mpaeunamu no Kaptam v BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKM:

o  KpegutHbii [orosop coctout n3 3asiBneHus Ha Bbinyck KpeauTtHow kapTtbl, O6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknovaeTcs nytem noanvcaHua 3aemuimkoM 3asBrneHuns Ha Bbinyck KpeautHom kapTel 1 akuenTta baHkom AaHHOro 3asBneHust nytem
oTkpbITUa Cueta 3aemmky (NnpumerHnmo ans KpeanTHelx [loroBopos, 3akntoyeHHbIx Ao 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBMAyanbHbIX YCIOBWUW, €CNIU MHOE He YyKa3aHo HwXe (MPUMEeHWMO Anis
KpeauTtHbix Jorosopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [JoroBop 3aknoyvaeTcs:

— nyTem noanucaHusa 3aemimkom n baHkom MHanemnayanbHbix ycnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHatua (akuenta) BaHkom npegnoxenus (odeptbl) 3aemMwmka o 3aknioyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
coaepxalumxcs B nognucaHHblx 3aemwimkom WHameuayanbHbIX ycrosusix. Npy aTom akuenToMm npeanoxeHus (odpeptbl) 3aemiimka
aBnsaTca genctema baHka no oTkpbiTMio CuyeTta 1 Bbinycky KpeauTHow kapThbl, ecnv 3aemwumk nonyvaet KpeauTtHyto KapTy He B AeHb
noaayn AHKeTbI, UK AencTBmsA No oTKpbITUi0 CueTa, ecnu 3aemMwumk nonyvaet KpeduUTHYIO KapTy Ha MaTepuanbHOM HocuTene B AeHb
noda4u AHkeTbl (npuMeHumo ¢ 13.05.2020)¢;

— B cnyyasx, onpeaenéHHbix baHkom:

a) nytem npuHATUA (akuenta) baHkom npegnoxeHus (odepTbl) 3aemuwmka o 3akniodeHun KpeaguTHoro [orosopa Ha yCnoBuSiX,
cofepxalyyxcsi B AHKeTe’, nognucaHHou 3aemMLumkom nocpeactesoM Cuctemsl PaiiddanaeH OHnaiiH. AkLuenTom npeanoxeHus (odepTbl)
3aemLumka sBnsoTca AencTBus banka no otkpbiTuio Cueta. MonoxeHus KpeamMTHoro gorosopa, Kacawlmecst KpeanToBaHusl, BCTynatT
B CWMYy C MOMEHTa npuHATMS 3aemwumkom npeanoxeHuss Banka o6 ycraHoBneHun KpeguTHoro numuTa, copepxallerocsi B
MHamBuayanbHbix ycnosusx. Mpu aTom akuentoM 3aemLumkom npeanoxeHus baHka 06 yctaHoBneHWn KpeamTHoro numuta siBnsiloTcs
AencTeust 3aeMuumka no coeeplueHuto nepsorn Onepauun no KpegntHon kapte (NpuMeHnmo B nepuog ¢ 16.04.2021).

6) nytem npuHaTUSA (akuenTta) 3aemwmkoM npeanoxeHus (odepTbl) baHka o 3aknouveHun KpeguTtHoro [JoroBopa Ha yCrnoBusiX,
cogepxaiymxcsa B UHameuayanbHblx yenosusix. B pamkax KpeantHoro [loroBopa baHk oTkpbiBaeT 3aemwmnky Cuet B Bantote KpegntHoro
numuTa n yctaHaenveaeT KpeauTHbli IUMUT B pasmepe, ykazaHHOM B MHAMBMAYyanbHbIX YCroBusiX. [py 3TOM akuenToM npeanoxeHns
(odbepTbl) BaHka sBRATCA AencTBUA 3aeMLumka no cosepLueHuio nepsor Onepaumn no KpegutHon kapTe (MpYMEHMMO B nepuog C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs n noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbCcKoro kpeauta, B
COOTBETCTBUM C KOTOPbLIM BaHk 06s3yeTcst npegocTaButb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CYET (NpY HanUuumM HeobxoaMMocTK), a
nocnegHuin 06s3yeTcs BepHyTb KpeanuTt B yCTaHOBMEHHbIE CPOKMU:

o  KpegutHbii JoroBop coctouT 13 3asBneHusa Ha Kpegut, Obwwux Ycnosui, MNpaesun no Kaptam n Tapudos, 3aknoyaeTcs nytem
nognucaHuns 3aemwimkom 3asBneHusa Ha Kpegut n akuenTta baHkom gaHHOro 3asiBneHust nytem npegocrtaeneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix [JoroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeanTtHbi JoroBop coctouT n3 O6wwmx Ycnosun n MuamenayanbHbix Ycnosun (npumennmo ans KpeautHbix [JoroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n bankom MHamemayanbHbix ycnosui (npumerumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTusa (akuenta) BaHkom npeanoxenus (odeptbl) 3aemumka o 3akniouveHun KpegutHoro [doroBopa Ha ycCnoBusix,
coaepxaluuxcs B nognucaHHblix 3aemwmkom MHaveuayanbHbIX ycrnoBusix. Mpyn 9TOM akuenTtom npeanoxeHus (odeptbl) 3aemiymka
ABMATCA OencTBuA baHka no saumcrneHuno cymmbl KpeauTta Ha Cuet 3aemuyymka (npumeHnmo ¢ 13.05.2020)8;

B cnyyasx, onpeaeneHHbix baHkoM, VHavBMAayanbHble ycnosust MoryT ObiTb ocpopmneHbl M noanucaHel KnueHtom B Cucteme PanddpanseH
OHnaiH.

1.70. KpeauTHas kapTa — BbinyLeHHass BaHkoM nnaTexHas kapTa (Ha MaTepuanbHOM HocuTene unn 6e3 maTepuansHOro HocuTens), kotopasi
¢ MomeHTa AkTuBaumm KapTbl (38 UCKIOYEHUEM CryYaeB, YCTAHOBMEHHbIX OGLLMMM YCMOBUSIMI) CTAHOBUTCS CPEACTBOM AnNsi COBEPLUEHUS ee
JepxatenieM ornepauuii (3NMeKTPOHHbLIM CPeACcTBOM MraTexa), pacyeTbl Mo KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganaxca.
KpeonTHas kapTta 6e3 matepuasnibHOro HOCUTenNs UMeeT CreaytoLLme OCHOBHbIE 0COBEHHOCTH:

— [0 MomeHTa cosgaHus LUndposon kaptel KpeautHas kapTa 6e3 maTepuanbHOro HocuTens MoXeT OblTb MCMonb3oBaHa TOMbKO ANst
onepauun ¢ ucnonb3oBaHvemM peksmantoB KpeantHon kapTtbl B Cucteme n B cet NHTepHeT. C MomeHTa co3ganus LindpoBon kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCUTENs MOXeT ObITb MCMONb30BaHa Takke Ans NpoBeaeHWs BeckoHTaKTHbIX onepaumn;

— ¢ ucronb3oBaHvem KpeauTHon kapTbl 6e3 MaTepuanbHOro HOCUTENs He MOryT OblTb COBepLUeHbl NpedycMoTpeHHble OB6LmMun
yCnoBuAMU onepaunn/gencTeus, Tpebyowme Hannyne matepmanbHOro HoCUTeNs;

—  KpeguTtHas kapTa 6e3 MaTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHA, 3 UCKITIOYEHNEM CITyYaeB, YCTaHOBMEHHbIX ObLwmmMm
Ycnosusamu;

—  KpeautHas kapTa 6e3 maTepuanbHOro Hocutens He TpebyeT AKTMBaUMM, 3a WUCKIIOYEHMEM Cly4YaeB, YCTaHOBMEHHbIXx O6wumu
YCINOBUAMU,
a Takke UHble 0COBEHHOCTH, yka3aHHble B OOLWux YcnoBusix.
1.71. KpeAuTHbIH NUMUT — NUMKUT, B Npeaeriax KoToporo 3aeMLumky MOXeT ObiTb NpeaocTaeneH KpeanT. KpeanTHbI NIUMWT ycTaHaBnMBaeTcs

BaHkoMm Ha ocHoBaHWK 3asBneHust Ha Bbinyck KpeauTHow kapThl/ MHOMBUAYanbHbIX YCOBUIA C yH4ETOM OLIEHKW NaTexecnocobHocT 3aemiumka.
KpeauTHbIN NMMUT NpegocTaBnseTcs Ha NOTpebuTensckme Lenu, He CBA3aHHbIE C NPeANPUHUMATENbCKOM AESATENBHOCTLIO.

1.72. JNumut no KapTe — npegenbHas cyMMa AeHEXHbIX CPeACTB, AOCTYNHas aepxaTento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpeMeHun
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep JlumnTta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.73. JIUMUT CHATUSA HaNUYHbIX — NPeAeNbHas CyMMa OEHEXHbIX CPEACTB, AOCTYNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepuoaa
BPEMEHU TMpPU MOMYYEHUN HanU4HbIX CPEACTB W/Mnu npu coBeplueHun pepxateneMm Kaptbl [MepeBogoB Mexay 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Takke Keasu-kaw onepaumin. MNpu atom MepeBoabl Ha
KapTbl Apyrux 6aHKOB OCYLLECTBNSIOTCS B Npeaenax AonofHUTENbHbBIX OrpaHUYeHnii cornacHo Tapudam baHka u 6aHka nonyyatensi cpecTs.

1.74. JlbrotHas onepaums — coBeplueHHas B OTY4ETHOM nepuoge onepaumsi no:
- onnarte ToBapoB U ycrnyr 6e3HanuMyHeiM cnocobom,

8 HenpumeHumo k cutyauusam, korga B IHAMBMAYanbHbIX YCNOBUSIX YkasaHa AaTa npeanoxeHus (npegoctasneqns) MHamBmayanbHbIx ycroBuii Ha KpeauTHyto kapty
3aemwuky, npegwectsytowwas 13.05.2020 ropa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknoyeHHbIM B nopsiake, AencTsytolem no 12.05.2020 roga.
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- BHECeHMIo NnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,

- onnare rofoBoW UMM eXXeMECSIHHOM KOMUCCUM 3a OCYLLECTBIIEHNE pacyeToB No KpeauTHoii kapTe,

- onnarte KOMUCCUM 3a NPOLECCHHT onepauuii no KpeauTHbIM KapTam, NOoAKIYeHHbIM K MNporpamMmMe nosinbHOCTY,

- onnarte KOMUCCUW 32 BHECEHWE HalIMYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM 0ChOPMIIEHUS NPUXOAHOTO KaCCOBOrO opaepa,
- onnarte KOMUCCUK 3a KypbepcKyto AocTaBky KpeanTHOM kapTbl MM [JOKYMEHTOB,

- onnate komuccun 3a CepBuc «YBeaoMIeHUst 06 onepaumsxy,

- onnate komuccun baHka 3a npegocTaBneHVe paclUMPEHHON BbINWCKU,

- onnarte KOMUCCUW 3a CHWXKEHUE NPOLIEHTHOI CTaBkK Mo ycnyre «Paccpoykay.

K JNbrotHbIM onepauuam He oTHocATcsA KBasun-kal onepaumn, onepauun lNMepeBogos Mmexay 6aHKOBCKUMM KapTaMu, CHATUS HanWYHbIX AeHEeXHbIX
CpefcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANst TakMx onepauuii, NepeBoAoB U CHATWI, a Takke Onepaunn no KpeauTtHol kapTe, COBEPLUEHHbIE C
nepsoro AHA OT4eTHOro nepuofa, B KOTOPOM He Obin onnadeH MyHMManbHbI nnaTex, u Ao nocrnegHero AHA OTYeTHOro nepuopaa, B KOTOPOM
npov3BefeHo noralieHne HeonnavyeHHoro (-bix) MuHMMansHoro(-bix) nnaTtexa(-en).

1.75. JlbroTHbIM nepuoa kKpeauToBaHusa — nepuwon ¢ [atbl npepgoctaBneHuns Kpeguta B OTYeTHOM nepuode OO0 MOCNEOHEro OHsi
cooTBeTcTBYHOLEero MnatexHoro nepuoaa (BKNOYUTENBHO).

1.76. M(C)K — maTepuHckuii (CemerHbIn) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
doHgom Poccuiickon Pegepaumm n/vnm MeCTHbIMM OpraHaMu rocyapCTBEHHOW BNacTy 3aeMLUmMKy Kak pacnopsaguTento cpeacTs (YacTu CPeAcTB)
M(C)K B nopsigke n Ha ycrioBusix, YCTaHOBIEHHbIX AENCTBYOWMM 3akoHogaTenbctBoM. Cpeactea M(C)K, nonyyeHHble oT MNeHcnoHHoro oHaa
Poccuickon ®epepaummn (T.e. u3 cenepanbHoro OwmpkeTa) U/unm OT MECTHbIX OpraHOB rocyAapCTBEHHOM BracTu (T.e. U3 pervoHasribHOro
6rogxeTa), baHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOE AOCPOYHOE MoralleHne 3agomkeHHocTy no KpeautHomy [Jorosopy.

1.77. MakcumanbHasa cymma Bknaga — cymma geHexHbIX CPeAcTs, pasmep KOTOpoi onpefensieTcs Tapudamu, OENCTBYOWMMKU Ha AaTy
3aknoveHuns florosopa Bknaga/gaty npoanexusi Bknaga.

1.78. MuHumanbHaa cymma Bknaga — cymma [eHexHblx CpeactB, KoTopas onpefensietca Tapudamu, [EencTBylWMMUM Ha daty
3akntoyeHus/npoanenus Jorosopa Bknaga.

1.79. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTV Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NpeaycMoTpeHHoM n. 7.9.3 Obwmx Ycnosui.

1.80. Mo6unbHoOe yCcTpOMNCTBO

— Buensax Pasgena 5 «Mopsagok n cpokun ncnonHeHus Onepauwmii no Cyetam» — npuHaanexatiee Bnagensuy LindpoBoro cueta anekTpoHHoe
YCTPOMCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.N.), paboTtatowlee Ha 6ase onepaumoHHon cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMonb3oBaHus KapTbi» — npuHagnexaluee Oepxartento KapTsl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.M.), paboTatLee Ha 6a3e onepaumoHHomn cuctembl iOS nnm Android 1 nogaepxvBatoLlee
LindopoBow nnatexHbli cepBUC, C NOMOLLbI KOTOPOro MOryT OCyLLEeCTBNATLCA beckoHTakTHble onepaummn ¢ Lindposow kapton;

— B OCTanbHbIX Cry4asx TePMUH NCNOMNb3YeTCs B 3Ha4YeHuu, onpeaeneHHom Ycnosusamu JO.
1.81. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.

1.82. HecaHKUMOHMpPOBaHHbLIN nepepacxon — coBepweHne Onepaumn no Cyety mnm Onepauum no Kapte Ha cymmy, MpeBbILIAOLLYHO
OocTtynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTcs 3agomkeHHOCTb nepen BaHkom, KOTOpy OH JOMKEH noracuTb B AeHb eé
BO3HMKHOBEHUSA. HecaHKUMOHMPOBAaHHBIA nepepacxof MoxeT obpas3oBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHUS KYPCOBOW pasHuLpbl,
npoBefeHns onepauun 6e3 ABTopu3aumm, ynnatbl OTAENbHbIX KOMUCCUIA, TEXHUYECKOro c60s, BO3HUKLLIErO Npu coeplueHun Onepaumm no Cyety
mnu Onepauwnm no KapTte, B ToM Yncne npoweailen ABTopusaumum, BO3HUKHOBEHWNSI HEOCHOBaTENbHOro oboraweHuns KnveHTta 3a cyet baHka.

1.83. HecHuxaeMblii OCTaTOK — CyMMa [EHEXHbIX CPeAcTB, ycTaHOBNeHHas B [loroBope Bknaga, HUXe KOTOPON HEBO3MOXHO MPOU3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.84. Howmep TenecdoHa Ansa yBeaomMsneHMn — Homep MobunebHoro TenedoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTprpoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns yseaomMneHun no Kapram.

1.85. Hocumoe yctponcTBo — npuHagnexawee [epxaTtento KapTbl aMeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Gpacnet, konbuo v T.n.),
pabotatowiee Ha Gase onepaumoHHoW cuctembl Android v nogaepxusatowee LIMpoBON NnaTexHbIn CepBUC, C MOMOLLBIO KOTOPOro MOoryT
ocyliecTBNATbCS beckoHTakTHble onepaunmn ¢ Lindposow kapTon. Ycnyrn ¢ ncnonb3oBaHvem Hocumoro ycTponcTea NnpefocTaBnsloTcs no mepe
TEeXHWYECKON peanu3auum.

1.86. OG6wasn cyMma 3af0mMKeHHOCTU — 3a00JKEHHOCTb, COCTOSILLAsA 13!
— 3apomxeHHocTn Ha [aty Beinuckn no KpeguTHon kapTe,
— CYMMbl OCHOBHOrO [o5ira, Bo3HuKLLEro nocne OTY4eTHOro nepuoaa,
—  CYMMbl HAYUCIIEHHBIX 3@ MOJSIb30BaHNE KPEAUTHLIMW CPEACTBAMU NPOLEHTOB (€CMU NPUMEHNMO),
— HeycTolKka 3a HeUCMONHEHWE N HeHaanexallee UcnosiHeHne 0683aTensCTB NO BO3BPaTy 3a0MMKEHHOCTU (ECNU NPUMEHMMO),
— HeonnayeHHbIe eXXeMeCsiYHbIE NraTexu no ycnyre «Paccpoyka.

1.87. OnepauMoOHHbIN AeHb — ONpeaeNieHHbIn BaHkoM nepuos BpeMeHU, B TEYEHME KOTOPOro COBEpLUAOTCsl GaHKOBCKME onepaumu 1 apyrue
caenkn (onepaunoHHOe BpeMsl) KaneH4apHoOW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K McrnonHeHuio PacnopspkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, sBnseTcs cnegyowmn OnepaumoHHbin aeHb. MNpoaomkmTensHocTe OnepaumoHHoro
OHS ycTaHaBnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxenus Nogpasgenernus baHka, B kotopom y KnveHta oTkpbiT CuyeT. BaHk goBoauT Ao cBedeHus KnueHToB
MHdOpMaLUMIO 0 NpoAomkMTensHoCcTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixkeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
Barvka n B lNogpasgeneHusx baHka. O6 M3aMeHeHusx npogormkmTensHocT OnepaunmoHHoro aHA baHk nHdopmupyeT KnueHToB noObiM 13
crnoco6oB, yCTaHOBMEHHbIX M. 2.12.1 O6wunx Ycnosuin.

1.88. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBeTCTBYIOLLaA NpuU3Hakam OCyLLEeCTBNEHUS NepeBoda AeHEXHbIX CpeacTB
no Cyety 6e3 fobpoBonbHOro Ha ato cornacusi Knuexta (MpusHakam OBCK), a uMeHHO coBeplueHHasi 6e3 cornacust KnveHTta unm ¢ cornacus
KnneHTa, nonyyeHHoro nop BNusiHmeM obmaHa unu npu 3noynotpebneHnn 4oBepremM v BbisiBlieHHast BaHkoM caMoCTOATENBHO UK MO 3asIBNEHMIO
KnueHra.

1.89. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauusa no Kaprte — nobas onepaumsi no MCNonb3oBaHUio
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCMyr, AMs MOMyYeHUs HanWuHbIX OeHEXHbIX CPeacTB, Ans
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MepeBoaoBs mexay 6aHkoBCkUMM KapTamu.

1.90. Onepauusa no Cuety — nobas onepauns no CuyeTty, B TOM YMCre CnUcCaHMe CyMM KOMWUCCUIA 1 WITpachoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.91. Onepaums no QR-koay B GaHkomaTe® — onepauust CHATUS HamnWUYHbIX AEHEXHLIX CPEACTB B POCCUICKUX PYGrsX C Tekywero cyerta
KnueHTta nytem pacnosHaBaHunsa QR-koga, cchopmmpoBaHHoro baHkom Ha akpaHe 6aHkomaTta, npu nomoLum kamepbl MobunbHOro yctponcTea m
noaTeepxaeHus onepauuy B MobunsHOM NpunoxeHny B nopsiake, npegycmMoTpeHHom Ycnosusamu JO.

1.92. OcHoBHas KapTta (OcHoBHast BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTta) — nepsas KapTa, BbinyLieHHas k CueTy Ha umsa KnueHTa
(Bnagenbua Cyeta).

1.93. OcHoBaHue ansA otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbiTus:
1) npekpaleHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEepeyvncrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIX CornaweHnem ¢ Komnanven, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHue
4 (YeTblpex) n bonee mecsiues;

3) ortcyTtcTBUE nepBuYHOro nepeuvncnexHus Komnanven/Pabotogatenem AeHexHblx cpeacts Ha Cuet 3apnnatHoro KnueHTa/HenonyyeHue ot
KomnaHun PeecTtpa nony4yaTenew B TeyeHne 60 kaneHaapHbIX AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTHbiM KnvneHTom;
4) nony4veHve baHkom yBegomneHns ot Komnanum o npekpaLleHnn nepeyncreHns AeHexHbIx cpeacts 3apnnaTtHoMmy KnvenTy.

1.94. OrtknroyeHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUW OTKMNoYeHue lMakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.95. OT4yeTHbIN NnepuoAa:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— Nepuoa BpeMeHu co AHs, criedytollero 3a [laton Beinucku no KpeauTHoi kapTe mpedbioyllero kaneHaapHoro Mecsaua no Aaty Beinvcku no
KpeauTtHom kapTe TeKyLLero kaneHaapHoro Mecsila BKMoYUTENbHO.

1.96. Maket gononHuTenbHbIX ycnyr no NMotpebutensckum kpegutam (Maket ycnyr no MK) — gononHuTeneHble ycnyrn, npegnaraemble baHkom
npv npegocTtasnexnn Knnenty MNoTtpebuTtenbekoro kpeamTa, nepedeHb KOTopbIx ykasaH B Tapudax no MakeTy ycnyr no MK, JononHutenbHble ycnyry no
MK npepocTaBnstoTcs KnneHty B cnydae nogayn um B baHk AHkeTbl, cogepxallein B cebe cornacue KnneHta Ha npegoctaBneHne emy lMakeTa ycrnyr no
MK.

1.97. NakeT ycnyr — komnrekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgenom 10 O6Lwmx Ycnosuia, npu obpoBonbHOM Bbibope KnneHToM BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.98. NapTtHep BaHka — ncnonHuTenb ycnyrn «CepBuUC aNeKTPOHHOW permctpaummn caenku». Cnucok MapTHepoB BaHka, npegocTaBnsioLLmMX
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
apgpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBofbl 6e3HanMuHbIX OeHEXHbIX CPeaCTB:

— mexay Kaptamu, BbinywweHHbIMU K pa3HbiM CueTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnneHta Ha KapTy, BbinyLeHHY0 Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyulectensaTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OcyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLleHHY0 KnneHTy unm uHomy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MMnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — MepeBoAbl Ha KapTbl ApYyrux 6aHKoB). Takue nepeBobl
ocywecTBnsaoTca no Kaptam yepes 6aHkomaThbl baHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO OCYyLLeCcTBneHns MNepeBoaa Ha kapTbl Apyrux
6aHkoB, Yyepes Cuctemy.

1.100. Nepepacxopn KpeantHoro numMmuTa — Cymma npeBbILLEHNS yCTaHOBNEHHOro KpeamTHoro nummTa.

1.101. Nepwopa pencteus Moanucku (Mepuop Moanucku) — 3To Nepros BpEMEHU, B TEHEHNE KOTOPOro AencTByeT MNoanucka. MNepuoa aencrens
Mognuckm coctaenset 1 (OauH) mecsau. Mepebii Mepuog aencteus Moanuckn HauMHaeTCs ¢ Aathl nogkntoveHus Knuenty Mognucku, BTOpon u
nocreaytouwme Mepuogbl aencteua [MOANMCKM HAYMHAKOTCA C uYMCNa KaneHOapHOro Mecsila, COOTBETCTBYIOLIEro AaTte MoaKmoveHns®,
COOTBETCTBYIOLLENO AaTe NOAKMIYEHUS Unn aate naMmeHeHus suaa Noanucky, ocyLecTBNEHHOro B nopsake, npegycMoTpeHHom B n. 12.9 O6wmx
Ycnosui. [lloanucka aBTOMaTMYeCKu NpoaneBaeTcs Ha kaxablin cnedywowmn Mepuog Moanuckm u gencTeyeT B oTHOWeHUN KnveHta no Oaty
OoKkoH4aHus MNognucku.

1.102. NUH-koa (MepcoHanbHbIi UpeHTUdUKaUMOHHBIM Homep) — koA, npucBamBaembll KapTe v vcnonb3yembln ons naeHTudukaumm
Depxatens Kaptbl. NMWH-kog MoOXeT ObITb:

-  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HocuTene B 3anevyataHHoM koHBepTe B lNogpasgeneHun goctaeku Kaptel nnbo nepenaH
Jepxatento KapTbl ynonHOMOYeHHEIM NpefcTaButenem baHka npu goctaske eMy KapTbit?,

— co3gaH [lepxatenem KapTtbl camoctosiTenbHo Ha Carite BaHka, B Cucteme PaviddarisaeH OHnanH, B MOGUbHOM NPUIOXEHUN, a Takke
ana KapT Ha maTepuansHom HocuTene Yepes NWH-nag baxka, yctaHoBneHHbI B Mogpasaenennn baHka.

Jllo6on npouecc cosganus MNMUH-koga rapaHtupyet, yto MNMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaensier
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OHnaitH, B MobunbHoM npunoxeHun n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B MNoapasaenennsx banka. Mpu co3panum / cmeHe MNMUH-kopa
Hepxatenb KapTbl He nMeeT npasa ucnonb3osaTb MNMVIH-koabl, cocToswWwme U3 YeTblipex oanHaKoBbIX Lndp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl u npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHopyyHo noanucn fdepxatens KapTel n KnveHTa.

1.103. NMUH-nap — TexHu4eckoe ycTporncTeo baHka, npegHasHavyeHHoe A4ns caMoCcToATeNbHOM reHepauun epxatenem KapTel Ha matepuansHOM
HocuTene MNMNH-koaa.

1.104. NnatexHasa Cuctemal® — noGas 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

8Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKO peanusaumm.

9 Ecnu B cnepytowmx MNeprogax aeiicteuns Mognuckv He ByaeT ykaszaHHoOro yncna (Hanpumep, 31-e), To GyaeT NPUMEHATLCS NOCNEeAHee YMCIO 3TOro MecsaLa.

10 NoctaBka KnueHTy ABMSieTCs YCyroi orpaHUYeHHOro 4oCTyna 1 0 BO3MOXHOCTY ee NpeaocTaBneHnst HeobXoanMo yTouHATL B Moapasgenequsx Bawka.

11 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom u nNpu Nokynkax B MHOCTPAHHbBIX MHTEPHET-MarasuHax, a Taikke
HEeBO3MOXHOCTb peructpaumm umngposoro obpasa Kaptel B Lindposom nnatexHom cepsuce. Onepauum no Takum Kaptam Ha Tepputopumn Poccun obpabatsiBatotcst
AO «HCIK». MnaTexHble Cuctembl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 obpaboTke onepaumii No HUM, ecrnu nHoe
npsIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
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1.105. MnaTexHble KaHUKYNbI'2 — ycriyra BaHka no yctaHoBneHwoo MuHMMansHoro nnaTtexa B pasmepe, pasHom 00 pyGren 00 koneek, Ha
onpegeneHHbin baHkom neproa BpeMeHu.

1.106. MnaTeXxHbIn nepuoa — nepuof Ana noraweHns MuHuManbHOro nnaTtexa. natexHbll nepuog coctaBnsieT 21 kaneHaapHbIn OeHb,
HaynHasi co OHs, cnegytoulero 3a daton Beinucku no KpeantHow kapte. BaHk nHdopmupyeT 3aemiumka o nocregHem gHe Y BpeMEHU OKOHYaHuWs
lMnaTtexHoro nepuoga no 3NeKTPOHHOW noyte u/ nnm nocpeacTsom Cucremsl. MNpu nepeHoce nocnegHero AHs MNnatexHoro nepuoga B criyyasi,
yKa3aHHbIX HXe, BpeMs OKOHYaHus [NnaTexxHoro nepmoaa He MEHAETCS MO CPABHEHMIO C YKa3aHHbIM B MHpopmaumm, npeaocTaBneHHon baHkom.
JdononHutensHO MHGOpMaUMa O BpeMeHU OKOH4YaHusa [MnaTexHoro nepuoda MoxeT ObiTb monyyeHa Knuentom B lMogpaspeneHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnaTtexxHoro nepuoga sBnsieTcs BbIXOAHbIM UM Hepaboumm gHeM,
TO nnaTex JormkeH ObiTb OCYLLECTBIEH He no3gHee Gnvkanwero cneaytowero 3a HUM Paboyero aHs. cknioyeHre cocTtaBnsaloT cnydvau, Koraa
Ans ocyllecTsneHnsa pacyetoB no KpeautHow kapTe NnaTexHow CUCTEMON yCTaHaBnMBaeTcs Aarta, He siBnswwascs Pabouim gHem. B atux
crnyyasx no ycnoeusiM obsi3aTenbCTBa OHO AOIMKHO ObITb MCMONHEHO B YKa3aHHbIA CPOK U nraTex AoKeH ObiTb OCyLIeCTBREH He nosaHee
yCTaHOBMeHHoM NnaTexHon cuctemon gaTbl AN OCyLeCTBNeHns pac4eToB no KpeantHom kapre.

1.107. NnatéxHbi cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3Bonsowwas npoBoanTb beckoHTakTHble onepaumn. K MNnaTexHomy cTvkepy
npyMeHumbl Bce nonoxeHus O6wmx Ycnosui o baHkoBckom kapTe.

1.108. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTOpbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npegocTaBnsoTcs
cneuuanbHble ycrnosus obenyxusanms. BaHk Bnpaee npegnaratb KnueHtam pasnuuHble No HanonHeHuo Buabl Moanmcok.

1.109. NoapaspeneHue BaHka — 060cobneHHoOe unmn BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN odurc 1 T.4.),
B KOTOPbIX OocyLlecTBnsieTcs obcnyxveaHue KnveHTos.

1.110. MopapasaeneHue goctaBku KapTbl (NpumMeHnmo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B kOoTOpoe gormkHa 6bITh gocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnn Ha Bbinyck KpegutHom
kapTbl/HaneBuayaneHblx ycrosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LleHTp C 3anpocoM o nepesbinycke Kaptbl. MogpasgeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaiteHun KnueHTta/3aemwimka B
MoppaspeneHune baHka c COOTBETCTBYOWMM 3asiBNeHnem nnv B KOHTaKTHbIN LEHTP C COOTBETCTBYOLLUM 3anpoCcoM;

6) npumeHnmo ans JononHuTtenbHbIx KpeanTtHbix kapT n BaHkoBckmx kapT: MogpasaeneHue baxka, B koTopoe gomkHa 6biTb gocTaBneHa Kapta
npu aBTOMaTM4ecKkom nepesbinycke KapTel no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cnyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumaTmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu Moapasgenenns goctaBku KapTbi.

1.111. TMNoka3aTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPEedHEMECsIYHbIX Nnatexen 3aemiimka no Bcem
KpeOMTHbIM fJoroBopam, Bkrtovas — KpeduTHble LOroBopbl, MO KOTOpbIM BaHKOM MpuHMMaeTcsi pelleHne o6 WX 3aKMYeHWW, K BerimumHe
cpefHeMecsiyHoro goxofa 3aemiumka.

1.112. NMonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHblE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K koTopomy BbinyweHa KpeauTtHas
KapTa, CBepX yCTaHoBMeHHoro KpeauTHoro numuTa.

1.113. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB Mo AKKPEAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTee
MonyyaTtens MOXeT GbITb ykasaHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOro nMmyllectesa Uin ero ynosiIHOMOYeHHbIM npeacraButenieM — ecnun Heapuxnmoe nmyLecTBo
an06peTaeTcn 3a c4eT coBCTBEHHbIX cpencte KnuneHTa;

- 1o, okasbiBawlLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHTom HeaBmXnmoro nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtasuTesnb —
€CIn yKa3aHHble ycnyru onna4vymnBaroTcda 3a cHeT CODCTBEHHBIX cpencte KnueHTa;

- nnuo, daenawuleeca npogasuoOM HeOABUXUMOIro mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuUo — ecnu
HeaBMXNMOe NMyLLIECTBO npwoGpeTaeTCH 3a CYET KpeanTHbIX CPEACTB, NpeaocTaBneHHbIX baHkom;

- nnuo, asngatouleecd nonyvyartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npegcraBuTernb.

1.114. NocTosiHHOe nopyyeHue (ABTonnarex) — ycryra baHka no ucnonHeHuto PacnopsikeHusi KnueHTa Ha nepvoguyeckoe nepevncreHve
JAeHexHbIX cpeacTs co CueTa (B TOM yucne Ans Lenei KOHBepcuun), a Takke COOTBETCTBYloLlee PacnopsbkeHue KnveHta no yctaHOBMEHHOM
BaHkom ¢hopme. MocTosiHHOE MOpy4YeHVMe MOXKET COAepXkKaTb YCroBME O ero eauHOPa3OBOM WCMOMHEHUM MPU HACTYMEeHUM YCTaHOBIEHHbIX
MOCTOSIHHEIM MopyyeHueM ycroBui. BaHk mMcrnonHsieT MNMocTosiHHbIE MOPYYEHWUS B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMu KnueHTtom, c
yno6GHol KnueHTy nepuoanyHoCTbio, B (OMKCUPOBAHHOW CyMME UMW B MPOLIEHTHOM OTHOLLEHWUU K [locTynHOMY 6anaHcy Unm kK cyMme nocTynuBLUKNX
Ha CYeT ieHeXHbIX CPeaCTB.

1.115. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBONn WM HeueneBon KpeauT, npefocTaBnsiemMbli puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYXA,.

1.116. Mpaeuna no Kaptam — MNpasuna ucnons3oBaxus kapT AO «PaiddarnaeHbaHk» 13,

1.117. NpusHakm OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHeXHbIX cpeacTB co Cyeta, 6e3 JoOpoBONbLHOIrO Ha 3To cornacusa Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY LEACTBYIOLLENO 3aKOHOAATENbLCTRA.

1.118. NMpo6Hbin Mepuoa Moanucku — Neprop AenicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3osath MNoanncky 6e3 B3MMaHnst KOMUCCUK
3a lMoanucky. MpobHei Mepuoa Moanucku npepoctaBnseTcs KnneHTy no ycmoTpeHnto baHka B mopsiake, yctaHoBreHHom n. 2.15.2 O6wmx
yCIoBuA.

1.119. Npoeanaep LincbpoBoro nnartexxHoro cepBuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnaTtexHbii cepBuc.

1.120. NMporpamma nosifIbHOCTU — KOMMIIEKC MEPONPUATUIA AN B3aMOBBLIFOAHOIO COTpyaHMYecTBa mexay KnueHtamu, nmerowmmm KapTbl, u
BaHkom. YuacTue B MNMporpamme nosinbHocTh (BoHycHoM nporpamme) npegoctaBnseT KnMeHTy BO3MOXHOCTb NosyYaTh pasnuyHbie NnpuBuierum ot
BaHka n/vnu TpeTbux nuu.

1.121. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT « Mup», pasmelteHHble Ha cante AO « HCTTK».

npeaycMoTpeHHble OBLWMMKU YcnoBusamu, B paMkax onepaumii ¢ ucnonb3oBanmem Kapt Ha TeppuTtopumn Poccuu.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTe o3HavaeT, 4To onepauuu, NpoBefeHHble C ee UCMonb3oBaHueM, byayT obcnyxusaTtbecs 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCs nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemreHve npae AaHHbIx MNnaTtexHblix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».

13 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun

ncnonb3oBaHus kapT AO «PanddaiseHbaHky» 1 «paBun UCNONb30BaHNS KPEAUTHBIX KapT».
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1.122. NpowurpaHHbIA gucnyT — [JucnyT, MHULMMPOBAHHbLIN NNATENbLUMKOM, N0 KOTOpoMYy KnmeHToM cnocoboM 1 B CPOKM, YKa3aHHbIMK B 3anpoce
BaHka He Bblna npegocTaeneHa 3anpolleHHas baHkom nHdopmaLuus no ocnapMeaemon NnaTenbLMKOM onepauun, NoATBepXaarLlast 3aKOHHOCTb
ee nposefeHus. B pamkax lMpourpaHHoro gncnyTa y KnneHta Bo3HMKaeT 0683aHHOCTb NO BO3MELLEHWIO NNaTENbLUMKY OCNapuBaeMon CyMMbI.

1.123. MNMpoueHTHbIN Nepuop, — BPeMEHHOW nepuon (MHTepBar), 3a KOTOPbIA YNNauuBalOTCA Ha4YMCIEHHble MPOLIEHTbl 3a MONb3oBaHue
Kpeautom'4. TMpenctasnsiet cobo nepvoa BpeMeHW C OaTbl, Credylolen 3a natol npedplayliero ExemecayHoro nnatexa, no [Haty
ocyllecTBneHus ExxemecsayHoro nnatexa B TeKyLlemM Mecsile BKMYMTenbHO, 3a ucknoyeHuem Mepsoro MNpoueHTHOro nepuoaa u MocnegHero
MpoueHTHOro nepuoaa.

1.124. NepBbin MpoueHTHbIN Nepuoa — Nepuoa BpPeEMEHW CO AHs, cnegywowero 3a [laton npepoctasneHus Kpeaguta, no nepeyto [Haty
ocyllecTBneHus ExxemecsayHoro nnaTexa BKNOUUTENbHO, cumTas ¢ [atbl npegoctasnenusa Kpeaumta.

1.125. NocnepHuin [MpoueHTHbIA nepuon — nepvod BpemeHu C [aTbl ocyuwlecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeguwectsytowlen HacTynneHuto Cpoka Kpegurta/Cpoka Bo3spata Kpeaumta, o okoHuaHusa Cpoka Kpegmta/Cpoka Bo3BpaTa KpeauTa.

1.126. MNyHKT BblAauM'® — cTauMOHapHbIN NYHKT BblAayu 3aKa3oB, a Takke aBTOMAaTU3VMPOBaHHbIE YCTPOWCTBA (MocTamarthbl) napTHepoB BaHka.
lMepeyeHb MNyHKTOB Bblgayn Ans OCTaBKM B HUX BaHKOBCKUX KapT, AOCTYyNHbIX Ans Bbibopa KnveHToMm, pa3melleH B Cucteme PanddanseH
OHnanH.

1.127. Nyw-yBepomnexue (Myw, nyw-yBeaomneHue) — ysegomreHne, nepegasaemoe ¢ cepsepa baHka no sawmiiéHHomy kaHany B cetn HTepHeT
Ha KoHTakTHoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepaumi B pamkax npegoctaBneHus
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHust KnmeHta o Heo6xoanmocTu npeaocTaBneHns B baHk 4oKyMeHTOB n(nnm)
cBefeHun anst obHoBneHus baHkoM uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensx u 6eHedwuumapHbiXx Bnagenbuax
KnueHTa, B TOM Yncre JOKYMEHTOB U(UNn) CBEAEHUN AN yCTaHOBNEHUS HarNoroBoro peanaeHTcTea KnveHta, ero BbirogonpuobpeTtaTtens, Bkoyas
cBefdeHnss 06 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMepe Haroronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXayHapoaHOro aBToMaTUyeckoro obmeHa MHaHCOBOW MHGOpMaLMEN.

1.128. Paboropatenb — pabotogatens 3apnnatHoro KnueHta, TpygoyctpoeHHoro Komnaxmen k Pabotogatento B COOTBETCTBUM C JOrOBOPOM
06 oOKasaHuM MNOCPEAHUYECKUX YCIMYr, CBSA3AHHbIX C TPyOOYCTPOMCTBOM, 3akiodeHHbiM Mexay Komnawven wn 3apnnatHeiM  KnveHTom,
OCYLLECTBMSAIOWNIA NEpeYncrieHne OeHexHbIX cpeacTB Ha ero CueT. B cnyyae nepeuvcnenuns PabotogaTtenem AeHexXHbIX CpeacTB Ha cuyet
3apnnatHoro Knnenta O6wue YcnoBusi B 4acTu, npegycMaTpuBaloLLen nepevncrnenne aeHexHblx cpeacts Komnanven Ha cyeT 3apnnaTHOro
KINMEeHTa, He NPUMEHSIOTCS.

1.129. Pabouunn geHb:

- ona uenen norawenunsa Kpeguta, ynnatel ExxemecayHbix nnatexen, 3akntodeHus Jorosopa Bknaga B Cucteme PanddanseH OHnanH — a1o
OnepaumnoHHbIA AeHb C NoHeAeNbHUKa no cyb60Ty BKMOYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHna-o6a3aTenscTBa — 3To AeHb C NOHeAENbHUKA NO NATHULY BKIYMTENbHO. Mpn Hanuunm y Moapasnenenus
BaHka TexHn4Yeckon BO3MOXHOCTU 3asiBneHne-o06a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And ueneu npekpalleHns obcnyxusaHmsa no baHKoBCKOW kapTe B cregytowemM rogy no nHuumaTtuee KnvmeHTa — 3T0 AeHb C NoOHeaernbHMUKa no
cy660Ty BKMNOYNTENBHO,

- Ons uenewn OCyLLECTBIIEHUsI PaCXOLHO-KAcCOBbIX Onepauui, a Takke npeaocTtaBneHuns KnveHTy uHbIX ycnyr, noafiexalimx KOHTPOM U
COrnacoBaHmio Co CTOPOHbI BbaHka (B TOM uncne B Lensx ucnonHexnms n. 2.12.1 O6wux Ycrnosun) - 970 AeHb C NOHeAemnbHUKa No NATHULY
BKIIOYUTENBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa Mogpasaenernve baHka ocyllecTenseT obcnyxunBaHue KnMeHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MPasgHWYHbLIX AHEW, a Takke BbIXOOHbLIX AHEW, MepeHeceHHbIX Ha paboyne OHu

peweHnem lMpasutensctea Poccuickon ®enepaymu.

HacToawmm CTOpoHbl NOATBEPXKAAKT, YTO MO 0OOKAHOMY COrMacuito MPULLAM K COrMalleHnt0 O BO3MOXHOCTU M3MeHeHUs BaHkom noHsTMA

pabouero gHs, ykazaHHoOro Bbie. O6 n3ameHeHun noHATUS paboyero aHa baHk nHgpopmmpyeT KnneHToB niobbiM M3 CNOCOB0B, YCTaHOBIEHHbIX M.

2.12.1 Obwwmx Ycnosui. MNpn 3TOM Takoe M3MEHeHWe He TpebyeT 3akn4eHnss CTopoHaMu Kakux-nnbo cornaweHui o6 nameHeHun [dorosopa,

KpeguTtHoro [Joroeopa.

1.130. PacwupeHHas Bbinucka no KpeguTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONHUTESNbHbIE PasbsiCHEHUSI CO CTOPOHbI BaHka/
cofdepxawwmin getansHoe onucaHve Onepaumii no CueTy, K KOTOpomy BbinywieHa KpeauTHasi kapTa, nopsigka HauucrieHUst MPOLEHTOB,
opMmpoBaHua MUHUMANBHOTO NaTexa v CXeMbl NoraleHus 3a40MMKEHHOCTY.

1.131. PacnopsikeHue — pacnopsbkeHue KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AEHEXHbIX CPeacTB
(Ha cnncaHwe aeHeXxHbIX cpeacTB co CyeTa n Nx NepevncrieHne Ha CHeT nonyyaTens cpeacTs), ohopMIeHHoe ¢ CoObnoaeHMEM NpeayCMOTPEHHON
dopmMbl 1 HEOBXOAUMBIX U LOCTATOYHBIX AS1S UCMOMHEHMS PEKBU3UTOB HA ByMaXKHOM HOocuTene unm B Buae ONeKTPOHHOro AokyMeHTa B Cucteme
unu B cny4asx, onpegeneHHolx baHkom, — B KOHTakTHOM UeHTpe, npuHAToe BaHkom. B onpepeneHHbix O6WmMMM YcnoBusiMmu crny4vasx nog
PacnopsikeHnem noHnMaeTcs Takke OKYMEHT, COCTaBMeHHbIN BaHkoM 0T CBOEro UMeHMW.

1.132. Pe6EHOK — HeCOBEpPLUEHHOETHEE NULO:

- B BO3pacte OT 6 o 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOTOporo sABnsetcs KnueHT, K cyeTy KOTOporo BbinylleHa [dononHuTenbHas
BaHkoBckas kapTa Ha umsi PebéHka;

- B Bo3pacTte oT 14 go 18 neT, k cyeTy KoTOpOro BhinyweHa OcHoBHas baHkoBCckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKOHHbIM MpeacTaBUTENeM KOToporo sensetcs KnueHT, K cyeTy KOTOporo BbinylleHa [ononHuTensHas
KpeautHas kapta Ha umsa PeGéHka.

1.133. Peectp nonyyatenen — dawn, Hanpaensembln Komnanunen B cootBeTcTBUMM ¢ CornalleHnemM u cogepxalumin gaHHble nsnyeckux nu,
KoTOpbIM B BaHke fomKHbI ObITb OTKpbITLI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.134. PesepBHoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobuieHne, koTopoe HanpaenseTca baHkoM Ha KOHTaKTHbI HOMep unu Ha
Homep TenedoHa ans yBeaomnexuii B pamkax Cepsuca, B criyyae, korga [yLi-yBegomneHve He OCTaBNEHO N0 TEXHUYECKUM NPUYMHaM, a cyMMa
COBEPLLEHHON onepaLun, B OTHOLLEHWN KOTOPOW HanpaBnsieTcs yBeaoMIeHVe, paBHa U NPeBbILLAeT pasmep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCkuM KapTam.

1.135. Cant BaHka — ocpmumaneHbin cant baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegeneHHbix Ycnosuamu OO, Cant baHka
aBnsieTcs KaHanom gucTaHUMOHHOIO 06CnyXMBaHMs.

1.136. Cuctema 6bICTpbIX NNaTexen — NnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NaTexens.

1.137. CepBMuC GbICTPbLIX NnaTexeil — NepeBoAbl, OCYLIECTBMSEMble B paMkax CUCTeMbl BbICTPbIX NnaTexen ¢ UCMofb3oBaHWeM cepsuca
ObICTPLIX MNaTexeil, a Takke NpegocTasnsemas BaHkom KnveHTy ycnyra, no3sonsowas:

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

15 Yenyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaumu.
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— OCYLLUeCTBMsATb MNEepeBOAbl [OEHEXHbIX CPEACTB B pexuMe peanbHoro BpeMeHu co CueTa Ha cyeT nonyyatenss - uU3nyeckoro
nuua/topnanyeckoro nuua/ MHOMBMAyansHOro NpeaAnpUHUMAaTENs, OTKPbITbI B UHOW KpeaUTHOM opraHu3aumm, a Takke B GHOOXeT;

— nonyyatb NepeBOAbl AEHEXHbIX CPeACTB B PEXUME peanbHoro BpemeHmn Ha Cuer;
—  OCyLLEeCTBNSATb NEpeBO CO CBOEro CcHeTa Ha CBOM CYET B pexunme peansHoro spemenn (Me2Me Pull).

1.138. CepBuc HCIMK — cepBuc goctyna KnueHta B 6GM3HEc-3ambl aspomnopToB, >XENe3HOOAOPOXHbIX BOK3aroB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn P®, npegocrasnsaembii AO «HCIK».

1.139. CepBuc «YBegomneHusa o6 onepauusix», CepBucl® — ycnyra no HanpaeneHwto BaHkOM MHGOPMAaLWU O COBEPLUEHWUU Onepauui ¢
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-ysegomnennin Ha KoHtaktTHoe MobunbHoe ycTponcTeo, nmbo B
Buge CMC-coobleHnint’ Ha Homep TenedoHa ana yBegomneHun unu KoHTakTHbIA HoMep, nubGo B Buge [yli-yBeOMMEHUs C OTNPaBKOM
PesepsHoro CMC-coobuieHus. KnmeHT BnpaBe ycTaHaBnuBaTb pasHble cnocobbl yBegoMmneHun B pamkax Cepsuca no kaxagon Kapre.

1.140. CepBMC 23MEKTPOHHOW perucTpauum caenku — cepBuc B pexume online, Bknovawowmin B cebss odopmneHne yCUneHHown
KBanMuLMpoBaHHON aneKkTpoHHoN noanucy ansa Knuenta(-oB), doopMmmpoBaHne, nognucaHve n nepegady B baHk 3asiBneHus Ha AKkpeauTtue, a
Takke opMMpoBaHWE W HanpasreHue nakeTa AOKYMEHTOB B JMEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrTpauuio nepexopa npasa
cobcTBEHHOCTM / goroBopa [AOneBoro yyacTtus (YCTyrku) u unoteku / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOrO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbsHOro opraHa YnpasneHusa degeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacdum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOB0pOTa COOTBETCTBYIOLLErO TEPPUTOPUansHOro
opraHa YnpasneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadumn (Pocpeectpa). CepBUC 9NeKTPOHHOWN
pervcTpauuu caenku npegocTtasnsetcs MapTHepamu baHkals.

1.141. CMC-coob6weHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLieHne, HanpaBnsemoe Ha KoHTakTHbIn Homep unu Ha Homep TenedoHa
ans ysegomnenun. CMC-coobuieHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHns Cepsuca, a Takke ans npegocrasnexusi Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda nMbo B MHPOPMALMOHHBIX LiENSIX.

1.142. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.143. CornaweHue — cornalleHne 0 NepevncrieHnn OeHexXHbIX CPeACcTB U NpefocTaBneHMn 6aHKOBCKUX KapT, 3aknodaemoe Mexay baHkom u
KomnaHven, unm nucbMo, Hanpaensemoe KomnaHuei B BaHk'® o cBoeM HamepeHuu/HamepeHun PaboTopaTtens ocylecTBNATb nepedmcreHne
3apaboTHOM NnaThl, MHbIX BbINNAT B paMKax TPYAOBbIX OTHOLLEHU 3apnnaTHbiM KnneHTam no oTAeNbHbIM MnaTexXHbIM NopyYeHUsaM.

1.144. CornaweHue o Makete ycnyr — CornawieHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.145. CoumanbHbIA CYeT — couManbHbIi GAaHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThIN B BaHke KnueHTy Ha ycnoBusiX, yCTaHOBMEHHbIX B
Horoeope CouuanbHoro cyeta. O6cnyxmaHme CoumanbHOro cyeTa OCyLLECTBIISAETCA B COOTBETCTBUM ¢ Tapudammu no CoumanbHOMY cyeTy, a
TaKke nHbIMy Tapudamu B npumeHnMon Yactv. Ecnm nHoe cneupansHo He orosopeHo O6LwmmMmn YcnoBrsMm Unu He credyeT U3 3akoHodaTernbcTea
P®, To nonoxeHus B oTHowweHUn CyeTa Takke NnpumMeHstoTea k CoumnanbHOMy CHeTy.

1.146. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM o 01.07.2014).

1.147. Cpok Bo3Bparta Kpeaurta — nepros BpemeHu, B TedeHne kotoporo Kpeaut gormkeH 6biTb Bo3BpalleH 3aeMwmkom baHky, ycTaHOBNEHHbIN
B VMIHOMBMAyanbHbIX YCNOBUSAX UMM KOHKPETHAs AaTta, ykasaHHas B VHAMBMAOyarnbHbIX YCNOBUSIX, O HACTynneHus koTopon Kpeaut aomkeH 6biTb
BO3BpaLleH 3aeMLumkoM baHky (faHHbIA NYHKT npuMeHnM K KpeauTHbim [JoroBopam, 3akntouéHHbiM ¢ 01.07.2014).

1.148. CcyaHbIA cYeT — cyeT, Ha KoTopoM BaHKk yuuTbiBaeT 3a4ormKeHHOCTb No KpeauTHOW kapTe, onepauuy no npeaocTaBneHuo U Bo3BpaTy
MoTpebnUTENLCKUX KPEANTOB.

1.149. Cuet — cyeT KnueHTa/3aemwiyka, oTKpbITbIA B BaHKke: Tekywuii cy4eT (Kak ¢ ucrnonb3oBaHueM KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl K Hemy), B TOM yucnie HakonutenbHbIn cyeT, BlogkeTHbIN cYeT, cyeT BKnaaa Ao BoctpebosaHus, CueT Bknana?®, CoumanbHbli cyeT, CueT
Tvna C. CyeT ncnonb3yeTca Ana NpoBeAeHUs HanMYHbIX U Ge3HanU4YHbIX pacyeToB, HEe NPOTUBOPEYaLLMX OEWACTBYHOLEMY 3aKOHOA4ATENbCTBY
Poccuiickon ®epnepaunn. CHeT He MOXET UCMONBb30BaTLCA AN OCYLLECTBIIEHNS ONepaLnii, CBA3aHHbIX C MPeANPUHUMATENbCKON AeATENbHOCTHIO.
Mo CueTy MOryT NpoxoauTb onepaumun, CBSA3aHHbIE C OCYyLLEeCTBNEeHNneM npodeccmoHanbHON AeATENbHOCTU (PU3NYECKMX NUL, He ABNAILLUNXCA
MHOMBUAYaNbHbIMW NPeAnpPUHUMATENSIMU U MPUMEHSIIOLLMX CNeLManbHbIA HANoroBbln pexum «Hanor Ha npodeccnoHanbHbIA JOX0O».

Ons onpeneneHHbIx HUXe GaHKoBCKUX ycnyr CyeT onpeaensieTcs:
— B uensax Pasgena 7 «[lMopsiaok npegocTtaBnennst U norawexns Kpeautos ans pacyetoB no Onepaumsm no KpeautHon kapte» — kak CyeT ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbIN CAYXUT Ana ydeta Onepauui no KpeantHom kapte. 3aemLumK MMeeT NpaBo OCYLLECTBAATL onepauun
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHneM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Pasgena 8 «[lopsgok npegocTtaeneHus n norawenus MoTpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeawuTa, Ha koTopbi BaHk 3auncnseT cymmy Kpeguta. Co CyeTa ocyLecTBnsieTcs noralleHne oCHOBHOro gosra no Kpeauty, ynnarta npoueHToB
3a nonb3oBaHne KpeamTom n nHbix nnatexen baHky.
Ha ocHoBaHun 3asBneHust 3aemwumka n ¢ cornacusi banka CyeT MOXeT ObiTb UBMEHEH Ha MHOW GAHKOBCKWUIA CYET, OTKPbIThIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamntHoro [JoroBopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBreHne Ha U3MeHeHue
cyeTa Ana uenen norawenuns Kpeagnta MoxeT 6biTb 0OpMIIEHO:

. B MNopgpasgenerHnn baHka;

. B Cucreme.

1.150. Cyet Bknapa — cuerT, oTKpbiBaembli KnneHTy 4nsa yveTa ero AeHexHblx cpeacTs no Bknaay.

1.151. Cyet TMna C — cyeT, OTKpbIBaeMbii B baHke KnveHTam - ounsnyeckum numuam B POCCUMICKMX pybnsix B nopsigke, npesyCMOTPEHHOM
OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBreHNs TPETLEro nuua, He SBNSAIOLLErocs CTOPOHOW No AoroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHMmo) npu ero obpaiyeHun B bank. Onepaummn no Cyety Tuna C HocAT
OrPaHMYEHHBIV XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsSAoK X NPOBEAEHUSI YCTaHaBNMBAKOTCS AEUCTBYHOLMM 3aKOHOAATENbCTBOM.
B ocTanbHOM YacTu nopsaok coBepLUeHUst onepauuii n obenyxmeaHua CuetoB Tuna C pernameHtupyetcs O6wmymm YCnoBmsiMm B TO CTENEHN, B

16 HoBoe HaMMeHOBaHWEe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK WM YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

7 MNepepnaya CMC-coobLleHnsi OCyLLECTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3M (6e3 NpUMEHeHWsi [OMOMHUTENbHBIX MeXaHW3MOoB obecnedeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHven B T.4. B Cryyasix, eCr OHO Obifio HanpasreHo B BaHk ¢ agpeca 3nekTpoHHOM NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ unn B EFPIOJI/EMPUIM, nnn ecnn OOMEHHOE WMSI 3MEKTPOHHOW MOYTbI COAEPXUT HauMeHOoBaHWe
KomnaHuu.

20 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3nTHOMY CYETY TOMbBKO B paMKax, onpeaeneHHbIX [JenosuTHbIM JOroBOpOM.
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Kakon nonoxeHus O6LWmMxX YCnoBuin K HAM NPUMEHNMbI C y4eToM TpeboBaHui 3akoHogaTtensctea. K Cuety Tuna C He MoXeT ObITb BbinyLleHa
KapTta. Mocpeacteom Cuctemsbl KnneHToM MOryT GbiTb NoAaHbl 3asiBNEeHWS/00KYMEHTbI B pamkax obcnyxusanusa Cueta Tuna C, 3a UCKMOYeHeM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbiX ¢ baHkom, KnneHTy moryT GbiTb npegoctaBneHbl otaenbHble ycnyrn no Cyetam tuna C 4vepes
KOHTaKTHbIN LEHTP.

1.152. TeKywWwmMn cuyeT — TEKYLUMIA CHET B POCCUNCKMX PyBnsX, OTKpbIThIM B BaHke Ha nvst 3aemMuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantTe, ykaszaHHbI B 3agBneHnn Ha Kpegnt/MiHanBuayanbHbIX YCNOBUSIX.

1.153. Tapudpbl — JOKYMEHTbI, YCTaHaBMuUBawLWme pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnneHToB, MpyMeHUMble NPOLIEHTHbIe
CTaBKW, pa3mepbl HEYCTOWKK (NeHu, wrpada), MHy HopMaLmio.

CneuvaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM onepauusiM, Tapudbl B OTHOLWEHWW onpederneHHbix rpynn KnveHTos, Tapudbl,
yCTaHOBMeHHble AN oTAenbHbix MoapasgeneHunnt baxka) obnagatoT npuoputeToM Hag obwmmu (ctaHgapTHbiMu) Tapudamu. Tapudbl ans
KnuentoB kateropun Private Banking (nepcoHanbHoe GaHkoBCckoe obcnyxusaHue) obnagatoT npuopuTeToM Hag obwumu (CTaHAapTHbIMMK)
Tapudamun, Tapudamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamu ans uHelx rpynn KnmeHTos.

HesaBucumo OT AaBHOCTM 3akntodeHusa [loroBopa mexay KnveHtom v BaHkom B oTHOweHwn KnuneHTta npumeHsoTca Tapudbl 1 ycrosus,
OeNCTByHOLWME Ha AaTy CoBepLUeHns onepauun/ npeocTaBneHns cepseuca, yCryru, eCnm nHoe He yctaHosneHo O6wmmm Ycnosusamu, [loroBopom,
Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABAAIOTCS HEOTEMMIEMON YacTbio [JoroBopoB.

Mo Bknagy BaHkom He MoOXeT ObiTb OOHOCTOPOHHE COKpallleH CPOK AENCTBUS [0oroBopa, YMeHblLUeH pa3Mep MNPOLEHTOB, YBENUYEHO WIn
YCTaHOBMEHO KOMUCCMOHHOE BO3HArpaxaeHve no onepauusam, 3a UCKMIYeHneM criyvaes, NpeaycMOoTPeHHbIX deaepanbHbIM 3aKOHOM.

1.154. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTam, gewnctBywowme ana 3apnnatHbix KnueHToB u
WHamemnayanbHbix 3apnnaTtHeix KnueHTos. Ans 3apnnatHeix KnueHToB aaHHble Tapudbl ykadaHbl B [JoroBopax, 3aknoyYeHHbIX ¢ 3Tumm KnveHtamm
Kak nonyvatensMmm AeHeXHbIX CPeACTB, B MNOSb3y KOTopbiX KomnaHua/PaboTogaTenb OCyLLEeCTBNAET NepeUncrneHne AeHeXHbIX CpeacTB B nopsake,
ycTtaHoBneHHom CornalleHneM 1 NpUnoXeHbl ¢ MHPOPMaLMOHHOW Lienbio K CornaLueHunio.

1.155. Tapudbl no lMakeTy AononHuTenbHbIX ycnyr no MNMoTpebutenbckomy kpeauty (Tapudbl no Makety ycnyr no MK) — Tapudel,
coaepxaLlue nepeyeHb AONOMHUTESbHLIX YCIYr, NpeJocTaBnsaeMblx 3aemiuykam npu opopmeHnn nmmn Motpebutensckoro KpeanTa, ycrnoBust nx
npegocTaBrieHuns, a Takke NopAAOoK yrnaTbl BO3HarpaXaeHs 3a nx UCrnosib3oBaHue.

1.156. Tapudbl no Mopgnucke — Tapudbl, yCTaHaBnNUBaKLME crieymanbHble YCnoBus o6cnyxmBaHusa KnvMeHTOB MO TeKywum cdeTam,
BaHkoBCKMM KapTam, UHbIM ycryram 1 NpoaykTam, nepevmcneHHsiM B Tapudiax no MNognucke. Tapudbl no MNognucke npuMeHSATCA B AONOMNHEHNe
K CTaHAapTHbIM Tapudam BaHka no Tekywmm cyetam, 6aHKOBCKMM KapTam, UHbIM ycryram, BXoaawmm B Moanucky (B NPUMEHMMOW YacTw).

1.157. Tapudbl no CounanbHoMy cyeTy — Tapudebl, ycTaHaBnvBatoLime cneupanbHble ycnoeusa obcnyxusaHua KnueHtos no CouuanbHbIM
cyetam.

1.158. Tpeb6oBaHue — TpeGoBaHMeE O NPeaoCTaBNEHUM NIbFOTHOIO Neproaa Mo KPEAUTHOMY [OrOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.159. YBepomneHne O NPUOCTAHOBNEHWWU — YBEAOMISIEHME O MNPUOCTAHOBIIEHNW 3a4UCNEHNs AeHeXHbIX cpedctB Ha Cuyet Knunenta -
nonyyaTtens CpeAcTB, COCTaBMNSIEMOE KPeAMTHOW opraHusauuen, obcCnyxuBalolen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLymka,
Hanpasnsemoe B baHk no popme 1 B nopsigke, KOTOpble YCTaHOBIEHbl HOPMaTUBHLIM akToM baHka Poccun.

1.160. YcnoBusa O — «YcnoBus NpegoCcTaBneHns yCryr C UCNONb30BaHNEM KaHanoB AUCTaHLUMOHHOro obcnyxuBanmsa AO «PaiiddariaeHbaHk»,
ssnsowmecs MpunoxexHnem Ne 1 k O6Lwmm YcnoesusM, B COOTBETCTBMM C KOTOPbIMU OCYLLIECTBASIETCA ANCTAHUMOHHOE obcnyxuBaHve KnueHTos.

1.161. Ycnyra «Paccpouka» — ycryra no CHWXEHMWIO MPOLEHTHOW CTaBku/ MO YCTaHOBNEHUO GeCcnpoLEeHTHOro nepuoaa 3a MNonb3oBaHue
KpeauTHbIMK cpeacTBamu ana coeplueHnss Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTu wecTn) MecsaueB U CymMMmy, He
npesbiwatoLlyto KpeanTHbeIn nMMUT. Ycnyra npeaocTaBnsieTca B NOpsiAke, yCTaHoBAeHHOM n. 7.10 O6wmx Ycnosuin.

1.162. YctpownctBa BaHka — 6aHKOMaTbl, 3NIEKTPOHHbIE TEPMUHATbI, B TOM YMCHe TepMunHansl camoobcnyxunsanua v NMNH-nagbl, ycTaHOBNEHHbIE
B [NogpasgeneHnax baHka, UMNPUHTEPBI 1 ApyrMe TeXHUYecKne CpeacTea, NpeaHasHayYeHHbIe Ans OCyLWeCTBIeHNs onepaumnii ¢ UCNonb3oBaHNeM
KaprT.

1.163. LUndpoBas kapta — KapTa, undpooin ob6pas kotopow [depxatenb KapTel 3apernctpmposan B LingposomM nnatexxHom cepsuce.
1.164. UndcdpoBon nnaTexHbii CepBUC:

— MnatexHoe npunoxeHve Mir Pay?l, nossonsiollee coBepluatb BeckoHTakTHble onepaummn ¢ Lindposoii kapToi. YctaHoBka Mir Pay Ha
Mo6unbHOe YCTPOMUCTBO MOXET ocyllecTBnsaTbeA Jepxatenem KapTtbl camoctositensHo (ans atoro fepxatens KapTel coBepluiaeT
OencTBus, HeobOXoaoumble AONsi KONMPOBAaHUSA YKas3aHHOIro MpUMoXeHWs ¢ cawTta https://vamprivet.ru/mirpay/ B cetu WNHTEpHET) unu
aBTOMaTU4yeckn B pamkax ob6HOBMEHWS Bepcun nporpaMMHoro obecneyveHns MobunbHOro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MobunbHbIX ycTpoicTBax, paboTawlmx Ha 6Gase onepaunoHHon cuctembl Android. Onepauum C MCMOMb3OBAHWEM MNATEXHOrO
npunoxennst Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpbIE NOAAEPKUBAIOT AaHHYIO TEXHOMOIMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepatb beckoHTakTHble onepaummn ¢ Lindposbiv
cyeToM. YctaHoBka CBlMai Ha MobunbHoe yCTpOWCTBO MOXET ocyliecTBnsATecA Bnagensuem LindpoBoro cueta camoctosiTensHo, Ans
aToro Bnageneu Liudpposoro cyeta cosepluaeT AercTBUSA A8 KONMPOBAHUSA yYKa3aHHOro NpunoxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTPOMCTBO, NOCHEe Yero Npon3BoanT peructpaumio nnbo gobaenenne Lincdposoro cyeta B Clban.

1.165. UudpoBoi cueT — CueT B poccuinckmx pybnsx, koTopbliii 3apeructpuposaH B Liucdpposom nnatexxHom cepsuce CBIMaii.

1.166. War okpyrnenmna — 10, 50, 100 py6new wnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSIHEHMS
HakonuTenbHoro cyeTa.

1.167. «Cash-in» 6aHkomaT — 6aHkoMaT BaHka ¢ yHKUMeln pacnosHaBaHUS U Mpyema Kymniop, ¢ MOMOLLbIO KOTOPOro KrMeHT MOXeT BHECTU
HanuyHble AEHEXHbIE CPEACTBA B POCCUIMCKMX pybnsx Ha CuyeT, K KoTopoMy BbinylieHa KapTa.

2. O6LKre nonoxeHns

2.1.  O6wwe Ycnoeus pacnpocTpaHstoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHble kapThl 1 [oTpebutensckme KpeamTbl U UHbIe YCryru
BaHka, ecnv no ycrnosmsM OroBOpoB COOTBETCTBYOLLAS ycrnyra okasbiBaeTcs baHkom B cooTtBeTcTBUMM ¢ Obwmmun Ycnosuamu m/unu Obwime
YcnoBusi SIBAAIOTCA HEOTHLEMMEMOM YacTbl YKasaHHbIX JoroBopoB. O6wme YcrnoBusi sIBMSIOTCS HEOTHLEMIIEMOM 4YacTbio 3asiBNEHUst O
npegocTaBneHMn NOTPeOUTENBCKOTO KpeauTa, 3asiBNeHUsi-aHKeTbl Ha MMOTEYHbIA KpeauT, cornacusi Ha o6paboTky nepcoHasnbHbIX AaHHbIX,
cornacusi Ha norfyyeHve peknambl, eCrv B 3TUX AOKYMEHTax yka3aHo, 4to ObLwue YcrnoBusi sBRSHOTCA UX YacTbio. OTaenbHble nonoxeHus O6Lumx
YcnoBun MOryT NpUMEHSITbCA K ycryram, okasbiBaeMbiM BaHkoM, OeNCTBYKOLIMM OT MMEHW WM MO MOPYYEHUIO TPETbUX JUL, HAa OCHOBAHMU
3aKMIOYEHHBIX C HAMKU J0roBopoB. MNonoxeHust OBWMX YCNoBuin NPUMEHSIIOTCSt K COMMaLLEHM0 O MEePCOHanNbHOM GaHKOBCKOM OGCHYXXUBaHUU

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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KnueHTtoB kaTeropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpegeneHHon O6LWMMM YCRNoBUAMNU U yKa3aHHbIM
cornalleHuem.

O6wue Ycnoeusa Takke npeacTtaBnsioT cobon HoByto pepakumio «O6LMX yCnoBuii o6CrnyxmuBaHua Tekywmx cyeToB duamndeckux nmuy OAO
«MIMM3KCBAHKY, sBNSIOWMXCS HEOTHLEMIIEMOM Y4acTbio AOrOBOPOB 0O 0OOCMYyXMBaHMKM TEKyLIEero cyeta C BO3MOXHOCTbIO WCMOSb30BaHMS
GaHKOBCKOW KapTbl, 3aKnioYeHHbIX ¢ mnsmdeckumn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTte peopraHu3aumu
anseTcsa baHk).

O6wue Ycnosusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHuns Banka. CoctaB ycnyr, a Takke YCNOBUS WX MPEeLOCTaBMNeHUs pasHbIMU
MogpaspeneHnamu barnka moxeT 6biTb pa3nnMyHbIM.

2.2 OTKpbITUE 1 06CNYXMBAHME TEKYLLMX CHETOB, OTKPbITUE U 0OCIYXNBaHNE TEKYLLIMX CHETOB C BO3MOXXHOCTbBIO MCMOMb30BaHNs BaHkoBCKuMx
KapT, pa3melleHne Bknagos, oTkpbiTve CoumanbHbIX CHETOB OcCyLlecTBnsieTca baHkoM Ha OCHOBaHMKM, COOTBETCTBEHHO, [JoroBopa 6aHKOBCKOro
cyeta, [loroBopa Bknaga, forosopa CounansHOro cyeta.

2.3. MecTom ucnonHeHusi [loroBopa sBnsieTCA MecTo HaxoxaeHus baHka, dunuana (gononHutensHoro ogwmca) baHka, ocyllecTsnsoLwero
obcnyxueanune Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuToW MpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MNOACYAHOCTM, YCTaHOBMEHHbIM
3aKkoHogaTtenbcTBoMm Poccuiickon degepaumm.

WMHble crnopbl, BO3HMKalOLME B CBSA3M C 3aKMOYeHWEM, UCNOMHEHNEM, pacTopxxeHneM [JoroBopa, noanexar pacCMOTPEHNIO MUPOBLIM CYAbEN UK
denepanbHbIM CyaoM 06LLEN pUCaONKLUN NO MeCTY HaxoxaeHus baHka, dunumana (gononHuTensHoro oguca) baHka, AeNCTBOBABLUErO OT UMEHMN
Baxka npu 3aknoveHnn Jorosopa??.

2.5. B uactu, He yperynupoBaHHon [Jorosopom, O6wwmmn Ycnosusmu, Tapudamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCTByOWMM 3akoHogaTenscTBoM Poccunckon ®enepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBancst KakuMn-nnbo npasamu, npegoctaBliieHHbIMU eMy O6wymn Ycnosuamu, COOTBETCTBYHOLLME
npaBa He npekpawlarnTca n BaHk nmeet npaBo BOCMNOJ1Ib30BaTbCA UMU.

2.7. O6wme Ycrnosusa cOCTaBneHbl Ha PYCCKOM WM aHIMMNUCKOM fA3blkaxX. B criydae kakux-nmbo NpoTUBOPEUU MeXOY aHIMMACKOW U PYCCKOW
BEPCUSIMU, TEKCT HA PYCCKOM S3blKE MMEET MPEVNMYLLIECTBEHHYIO CUIY.

2.8. Nopspok npegoctaBneHus KnueHtom (JoBepeHHbIM nuuom) B BaHk 3aaBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHusi, 060CHOBbIBatoLLME (MOATBEPXKAAIOLUME) U MHbIE JOKYMEHTbI TOMBbKO NPU NINYHOM
npucytctBun KnueHta (JoBepeHHOro nuua) v npu nNpeabsiBlieHAN UM OpurMHana AOKYMeHTa, y[O0CTOBEpSIOLLEr0 NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4yaes, NpsAMO NpeaycMoTpeHHbIX OOwumn YcnoBusaMyn nnu cornacoBaHHbix ¢ baHkom. Mopsigok HanpaBneHust 3asBneHun, PacnopskeHui
yepes Kananel O perynupyetcst JoroBoOpoM ONCTAHLMOHHOIO 06CyXMBaHUS.

Ecrun NHTEepecChI KnueHta npencrasnaeT ,D,OBepeHHOB nnyo, ynonHoOMo4YeHHOe Ha coBeplueHune onepaumVl, OroBOpPEHHbIX ﬂOBepeHHOCTb}O, emMy
Heobxoanmo npeabAaBUTb OpUTMHaAN AOKyYMeHTa, yaoCToBepAoLWero JIM4HOCTb, YKa3aHHOro B [loBepeHHOCTH, Unn opurMHan Aapyroro goKymMeHTa,
yAoocToBepALwero NMMYHOCTb, 1 opurnHan [loBEPEHHOCTM U HOTapuansHO YOOCTOBEPEHHYO KOMUKo [loBepeHHOCTN.

o Hauana obcnyxvBaHUs [OKYMEHT, YOOCTOBEPAIOLLMIA NMMYHOCTb, NpeacTaBnsaeMblit KnueHtom nnu JoBepeHHbIM NULOM, NOANEXUT nepegaye
COTpyAHUKY BaHka Ans ocyLeCcTBNEHUS ero MPOBEPKM Ha NPeAMET NOASIMHHOCTU U AeNCTBUTENBHOCTY MO BHELLHWUM NPU3HaKaMm C UCMoNb30BaHneM
creumanbHbIX YCTPOUCTB.

Ecnu KnueHt unn [JoBepeHHOE NUUO ABMASIETCA MHOCTPAHHBLIM TPaXXOAHWMHOM UNM nuuom 6e3 rpaxaaHcTBa, TO B LEeNsax uaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, ykasaHHblM Bbilwe, baHnk npuHumaeT ot KnveHta unu [JoBepeHHOro nuua AOKyMEeHTbl, MoATBE pXxAaarlime
3aKOHHOCTb HaxoxaeHust KnueHta vnu [JOBEpeHHOro nvua, SBNSOLWErocsi UHOCTPaHHbIM rpaxaaHWHOM unvM nuuom 6e3 rpaxpaHcTeBa, Ha
Tepputopumn Poccuiickon ®efepaunm (ecnm MHOE He YCTaHOBMNEHO 3aKoHoAaTeNbLCTBOM PD).

2.8.2. baHk umeeT npaBso oTkasaTtb KnueHTy (vnn loBepeHHOMy nuuy) B OTKpbITUM CyeTa (nocneaytowmx CyeToB), a Takke B NPOBEAEHNMN NMoBbIX
Apyrux 6aHKoBCKMX onepauui, ecnv KnveHT (unv JJoBepeHHOe NnL0) HE MOXET NpeaocTaBuTb B baHk TpebyeMble AOKYMEHTHI, YAOCTOBEPSIOLLME
nunyHoctb KnuenTa (JoBepeHHOro nuua) nnm nosIHOMOYUS Ha COBEpPLLEHME COOTBETCTBYOLLUX AEACTBUIA, B TOM YnCIe, B Crlyvae, eCnv UCTEK CPOK
OeNCTBUSI JOKYMEHTA, yO0CTOBEPSIOLLErO NMMYHOCTL KnneHTa (JoBepeHHOro nuua), B Cnyyasx v no OCHOBaHWSAM, yCTaHOBMEHHbIM M. 2.16.9 O6wwmx
YcnoBusix, a Takke B cryyasx, NPeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHO4ATENbCTBOM.

2.8.3. Ecnu KnueHt aBnaetca aepxatenem lNaketa ycnyr «lMpemunanbHbiny, «MpemmanbHbin 5», «pemnyM OupekT», B 0TAEMNbHbIX Criydasx npu
Hanmumn cornacusa baHka 3asiBneHust KnneHta o npepoctaBneHun ycnyrm/npogykta baHka, a Takke WHble pacnopshkeHusl, NpegocTaBnsiemMble
KnueHTom B BaHk, mMoryT 6biTb HanpaBreHbl Ha yKa3aHHbI BaHkoM agpec aneKTPOHHOW MOoYThl B BMAE CKaH-KOMUW Takoro 3asiBreHus wunu
pacnopsixeHus. CkaH-konus 3assnexHns KnueHTa o npegoctasneHuu yenyru/npogykra baHka n/mnv nHoro pacnopsikeHvs SBnseTcs SKBUBarieHTom
3asBMNeEHNsA NNy pacnopsikeHns Ha BymaxkHOM HocuTene, nognmcaHHoro KnmeHTom cobCcTBEHHOPYYHOM NOAMMUCHIO.

2.8.4. B oTaenbHbix cnyyasx 3aseneHust KnmeHTta o npegoctaeneHumn yenyru/npoaykra baHka, a Takke MHble pacnopsikeHusi, NpeaocTaBnsieMble
KnueHTtom B BaHk, MOryT ObiTb Takke NPUHSITHI YNONTHOMOYEHHBIM COTPyaHMKOM BaHka 3a npegenamu MogpaspeneHus baHka. [JanHasa ycnyra
SAIBMSAETCA YCNyron orpaHU4eHHoro foctyna. Bo3aMoXXHOCTb ee NpeoCTaBneHus U nepeyeHb 3asBNeHNN/AOKYMEHTOB, MPUHUMAaEMbIX COTPYAHUKOM
BaHka 3a npegenamu Mogpasgenennii baHka, KnueHT MOXeT yTOoYHWUTb, obpaTmBlwKnck B MoapasgeneHne baHka nnv no3BoHMB B KOHTaKTHbIN
LEHTp.

2.8.5. B ucknountenbHbIX criyyasix, cornacoBaHHbIx ¢ baHkoM, 3asBneHus KnueHta o npegoctaeneHun ycnyru/npodykta baHka, a Takke MHble
pacnopsikeHus, npepoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnveHToM ogHMM M3 cnocoboB, npegycMoOTpeHHbIx Obwmmn
Ycnosusmu/Ycnosusimm [1O, He3aBUCMMO OT TOro, npegycMoTpeH nn O6wmmmu Ycenosusmu/Yenosusimu O Takon cnocob nogayv ons gaHHoro
OOKyMeHTa. [loKyMeHTbl, HamnpaBrneHHble B BaHk ykazaHHbIM 06pa3om, NPU3HAOTCH UMEIOLLMMU PaBHYHO HOPUONYECKYIO CUNY C AOKYMEHTaMM,
noanucaHHelMu KnueHTom cobCTBEHHOPYYHO. HacToawmn nyHKT gononHseT nonoxeHuns O6wmux Ycnosun/Ycnosuni O, kacatowmecs nopsigka
npepocTtasnennst KnneHtom B BaHk 3asBneHUn U pacnopsikeHU, yKkasaHHble NYHKTbI MPUMEHSIFOTCS C y4ETOM HaCTOSILLEro MyHKTa.

2.9. MpepcraBuTENBLCTBO
2.9.1. Ecnu nHtepeckl Knnenta B baHke npeacraensieT [loBepeHHOe NULO, TO NPUMEHSAOTCA cneayowue npasuna:

2.9.1.1.  [ns coBeplieHns [JoBepeHHbIM NULIOM onepauuii B baHke nmbo ans ocbopmneHms Ha Hero [loBepeHHOCTV B BaHke, Nnbo 3aknioyeHust
cornalleHnsi O HafeneHun ero MonHoMoYMsIMU, npeaycMoTpeHHoro Ycnosusimv O, [doBepeHHoe nuuo [orkHO obnagaTb MOSHOM
[18eCnocobHOCTbLIO.

2.9.1.2. [loBepeHHOCTb, COBEpLUeHHas 3a npegenamy P®, pomkHa OblTb yOOCTOBEPEHA HOTAPMYCOM (MHBLIM YMOSIHOMOYEHHBLIM JIULOM)

22 NlaHHOe nonoxeHWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM onpeaensiercs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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MHOCTPaHHOI0 rocyaapcTBa, NMMB0 KOHCYMbCKUM AOMKHOCTHBIM Nuuom PP B rocyaapcTse, rge coseplueHa [JoBepeHHOCTb.
[oBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYMbCKMM OOSDKHOCTHbIM nuuoM P®, He TpebytoT Kakoro-nmbo AOMNOMHWUTENbHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHbLIM YMOSHOMOYEHHBLIM NINLIOM) MHOCTPaHHOrO rocyAapcTsa, no obuemy npasuny, TpebytoT
OONOMHUTENBHOIO YAOCTOBEPEHUS (NPU3HaHNA 3akoHHOM cunbl B PP) nytem anoctunupoBaHusa nnbo KOHCYNbCKoW neranusaumu. WcknoveHve
cocTtaBnsaT [JoBepeHHOCTH, COBEPLUEHHbIE HAa TEPPUTOPUM rOCYAapCTB, C KOTOpbiMM PP 3aknioumna mexayHapoaHbI AOroBop, OTMEHSIIOLWMIA
TpeboBaHve 0 HEOBXOANMOCTUN HaNMYMsa anocTUNMPOBaHNS NGO KOHCYNbLCKOW neranusaumm.
2.9.1.3. [loBepeHHOCTb, CoBepLUeHHas 3a npegenamn PP n coctaBneHHas MOMHOCTbIO UM YaCTUYHO Ha MHOCTPaHHOM S3blKe, a TakKe TeKCT
anocTUnst UNN KOHCYNbCKOW neranu3auum (ecnv npMMEHUMO), noanexar nepeBody Ha PyCCKUM si3blk C yAOCTOBEpPEeHWeM BEPHOCTM nepesoga
HoTapuycom P®.
2.9.1.4. OrtHoweHwns n3 [loBepeHHocTeln, 0popMrieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnenunn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TEKCTe Takux [JoBEpeHHOCTEN, YTO OTHOLIEHUS 13 [IoBEPEHHOCTN PerynupyoTcs 3aKkOHOAaTeNsCTBOM
Po.
2.9.1.5. BbaHk ocTtaBngeT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HaNpaBneHHble Ha NPOBEpPKY NONIHOMOouYMI [loBepeHHOro
nvua, B COOTBETCTBMM C YCTaHOBMIEHHbIMY BaHkoMm npaBunamu 1 npoueaypammn u NPMOCTaHOBUTL UCNonHeHne PacnopsbkeHuin [losepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYIOLUMX OBCTOATENBCTBAX CPOK, HE MPEBbLILIAWMNA cemn paboumnx aHen. B oTaenbHbIX criydasx, Takom CPoK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.1.6. baHk BnpaBse oTkasaTb [loBepeHHOMY NnuLly B NpOBEeAEHUM onepaLuii No npeabssieHHon [JoBepeHHOCTN B Criyvae, ecnu:
- B pesynbTaTte yKkasaHHOW BbILLE NPOBEPKM MONHOMOYMSA [JoBEPEeHHOro nuua He BbInu NoaTBepxAeHbl N y baHka UMeTCs COMHEHUS B Hann4mm
y [loBepeHHOoro nuua HeobxoanMbIX MONIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCcTBoM P® oTHoweHus 3 [JoBepeHHOCTU, oopmneHHon He B baHke, perynupytoTcsi NpaBoM WUHOCTPAHHOIO
rocyaapcrBa;
- JloBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHoaaTenbcTBa nnu n.1.34, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wumx Ycnosui.
2.9.1.7. B cnyyae oTmeHbl KnueHtom [doBepeHHOCTH, odopmneHHon He B BaHke, KnneHT 065a3aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewmck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTaKTHbIM LeHTp nnubo nocpeactsoM Cuctemel. [Nybnnkauusa ceegeHui
06 oTMeHe BblgaHHoW KnueHToM [loBepeHHOCTV B odhuumanbHOM M3gaHuu, B KOTOPOM Onyb6ruvKoBbIBaOTCA CBedeHWs O GaHKpoTcTBe, Unu
BHECEHMe CBefeHUn 06 oTMeHe BbldaHHOW KnneHToM JOBEpPEHHOCTM B peecTp HoTapuarbHbIX AeNCTBUI/ B PEecTp pacnopsixeHun o6 oTmeHe
[OBEPEHHOCTU eAUHON MHOPMALIMOHHOW CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTa 06513aHHOCTY n3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTU
B nopsiake, NpeaycMOTPEHHOM HacTosLWMM nyHKTOM. Ecnn 06 otMmeHe [oBepeHHocTn KnneHT He u3BecTUT baHk B ykazaHHOM Bbille nopsake,
KnueHT 0653aH Bo3MecTUTb BaHky Bce NOHeC&HHbIe BaHKOM B CBSA3M C TakuM HeusBeLleHneM yobITKN.
2.9.1.8. KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e  pacTOpXeHWs cornalleHnst 0 HagerneHMn NoMHOMOYMAMU, NpeaycMoTpeHHoro Ycnosuamu JO.
2.9.2.  [osepeHHoe nnuo, Pe6éHok npu ncnone3oBaHuM ycnyr n npoaykTos baHka 06A3aHbI UCMNOMHATL BCe COOTBETCTBYHOLLME 00653aHHOCTU 1
BbINOSHATbL BCE COOTBETCTBYHOLLME NpaBuna, npegycMoTpeHHble Obwmumn Yenosuamm ansa Knuexra.
2.9.3. Ecnu B O6wwux YcnoBusix NpssMo He yka3aHo uHoe, [loBepeHHoe nnuo, Pe6EHoK Npy ncnonb3oBaHum ycnyr u npoaykros baHka B pamkax,
npenocTaBneHHbiX UM KnNneHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacMopsPKaTbCs OEHEXHbIMU CPeACcTBamMy BrpaBe COBepllaTb Te ke
npegycMoTpeHHble O6LWMMK YCnoBusmmn AencTeus, 4To n Knnexr.
2.9.4. Bce onepauumu, coBeplueHHble [loBepeHHbIM nuuoM, PebéHkom, npusHatoTes onepaumammn KnuenTa.

2.10. NpepocTtaBneHne KnueHtom B BaHk AokymMeHTOB/MH(pOpMaLmum, nocneaAcTBUA HeNpPeaoCTaBNeHUA TaKUX AOKYMeHTOB/MH(opMaLmm

2.10.1. KnueHT 0653aH npepoctaBnATe baHky uwHMOpPMauuMio (OOKYMEHTUPOBAHHbIE CBEAEHMUS), HeobxoauMyk Ans McnonHeHus BbaHkom
TpeboBaHu 3akoHodaTenbcTBa P® o0 npoTuBodencTBuvM neranu3auum (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTeMm,
dUHaAHCMPOBaHNIO Teppopuama U (UHAHCUPOBAHWUIO PacnNpPOCTPaHEHUS OPYXWUS MacCOBOrO YHWUYTOXEHMWS, BKMoYas MHGOpMauUMIo O CBOUX
npencraBuTensx, BeirogonpuobpeTtatensix u beHeduumapHbix BnagenbLax, a Takke AOKYMEHTbI, YAOCTOBEPSOLLMNE NINYHOCTb, MHbIE JOKYMEHTHI,
HeobxoauMmble Onsa ucnonHenus baHkom TpeboBaHuM 3akoHopgaTenoctBa P®, a Takke Heobxooumyro ANA WUCNonHeHust TpeboBaHMN
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs UHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXaaHaMmy U IpUANYECKUMI fiMuamMm,
3akoHopaTtenscTBa P® o peanusauum MexayHapoaHOrO aBTOMAaTU4YecKoro obmeHa hvHaHCOBOW MHAOPMAaLMEN C KOMNETEHTHLIMK OpraHamu
MHOCTPaHHbIX rocy4apcTB (TEpPUTOPUNA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHnn agpeca peructpauum, agpeca akTu4eckoro NpoXxnBaHns, agpeca 4OCTaBKyU NOYTOBON
KoppecnoHaeHum1, Agpeca [A0CTaBKWM, KOHTaKTHbIX HOMEPOB TenedpoHOB, afpeca 3MEeKTPOHHOM MOYThl, CMeHe MecTa paboTbl (nNpodeccum,
[OMKHOCTK, pabodero agpeca), NepeMeHe WUMEHM, U3MEHEHWM PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWLEr0 JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOMO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxaaHcTea He nosfHee 3 (Tpex) Pabounx gHew ¢ AaTbl NPOM3OLLEALLNX USMEHEHWI, a Takke 06 M3MEHEHUM CBOEro HanoroBoro
pesnaeHTCTBa 1 HAaNOroBOro pe3naeHTcTBa BuirogonpuobpeTtatenei n beHeduumapHbix BnagensUeB He no3aHee 15 (NATHagLaTh) kaneHgapHbix
[OHel ¢ faTbl Npon3oLeaLwero U3MeHeHsi, OOHUM U3 criegyroLmx cnocobos:

- OﬁpaTVIBIJJVICb B I'Io,qpaa}:teneHme baHka nun4yHo C COOTBETCTBYHOLNM 3anBneHnemM® u npeanocrtaBrieHNEM OpUrMHanoB MU3MEHEHHbIX
OOKYMEHTOB 1A U3roToBNIEHNUA U NOMELLEeHNA B JOCbe KnneHTa nx konu;

- nocpeacTtBoM OTNpaBkKK 3aABNeHNA 006 n3ameHeHun aaHHbIx Moyton Poccum ¢ npunoxeHnem Konui noareepXxaaroLwnx JOKYMEeHTOB (ech
I'IpI/IMeHVIMO). I'Ipm aToM nognucb KnneHTta Ha 3asBneHun 06 n3meHeHun AaHHbIX, a TakXke npunaraembie K JaHHOMY 3aABJIEHUIO KONun
OOKYMEHTOB [OJDKHbI ObITb HOTapuanbHO yﬂOCTOBepeHbI/SaBepeHbl;

- nocpeacrtesomMm noaayu 3adaesneHudA 06 n3MeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeAcTBOM MoAayn 3asiBNeHns 06 M3MeHeHWM OaHHbIX U KOMuiA NOATBEPXKAaLmMX AOKyMeHToB yepe3 YaTt (B Cucteme/ Ha Cante
BaHka/ B MoBUNbHOM NpUnoXeHun) ¢ 3aBepeHneM AaHHbIX AOKYMEHTOB.

KnueHT BnpaBe NoATBEPAUTL AEACTBUTENbHOCTL JOKYMEHTA, YAOCTOBEPSIOLLETO JIMYHOCTb, @ Takke akTyanbHOCTb MHBIX paHee NPefoCTaBMNEHH biX
0 cebe cBefieHUI C UCTIONbL30BaHWEM APYTUX KaHanoB CBsi3u ¢ baHkom.

KnueHT cornaluaeTcs ¢ Tem, YTo, 3anosfiHuB Npu 3aknoyveHun floroBopa opMy AN naeHTMduKaumm Hanorosoro pe3naeHTcTea, TeM cambimM B
COOTBETCTBUM C 3anpocoM baHka, cogepxalmmcs B ykasaHHON ¢hopme, npedocTaBun MHGOPMaUMIO O HaNorosBom pesuaeHTcTBe KnuneHTa,
Beirogonpuobpetatenen n beHeduumapHbix Bnagensues, a Takke MHble CBeOEeHUs,, NpedyCMOTpeHHble 3akoHodaTensctBoM P® o peanusauum
MeXayHapo4HOro aBTomMmaTn4eckoro obmeHa rHaHCOBOW MHpopmaLmei ¢ KOMMNETEHTHBIMU OpraHamMy MHOCTPaHHbIX FOCyAapcTB (TeppUTOpui).
Hactosawwmm KnmeHT 06a3yeTcst MHdopmupoBaTb baHk 06 M3MeEHEHUN ykazaHHOW MHpopMaLuM B AanbHENLEM B TEYEHNE BCETO CPOKa AENCTBUS
HoroBopa 6e3 nony4eHus Kakoro-nnbo MHOro YTOYHSIOLWEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegomreH O BO3MOXHOM HacCTymnfeHuu

23 B onpegneneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeacrtaBneHne KnneHTom HENONMHOM UM HeAOCTOBEPHON MHGOPMaLMn.

2.10.3. KnueHnt-rpaxgaHud P® Bnpase yBegomMutb bBaHk O 3aMeHe [OKyMeHTa, YAOCTOBEPSIOWEro JIMYHOCTb, MO AOCTDKEHUU UM
ABaJLaTuneTHero/copokansaTMneTHero Bo3pacra, npegoctaevs baHky cBefeHUs 06 U3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpaBuB
ero:

—  NMOCPeAcTBOM 3MEKTPOHHOW MOYThI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
— yepes Yart (Ha canTe baHka/Cucteme/MoBOUNbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUI NOATBEPXKAAOLLNX JOKYMEHTOB.

2.10.4. Tlpu HecobniogeHnn KnueHToMm nopsigka HanpaBrneHnst O6HOBMEHHOW MHpOpMaUmMW/OOKYMEHTOB, a Takke nNpu HenonyvyeHun baHkom
NOATBEPXKAEHMSA MONyyYeHHbIX OT KnneHTa cBegeHWI/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCNOMb3yemblx BbaHkoM Ans noarsepxaeHus
[oCcTOBEpPHOCTU cBeaeHuin/uHdopmaummn, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
cnocobom, ykasaHHbIM B n. 2.13, 2.12.1 O6wmx Ycnosun. O6s3aHHOCTL KnveHTa no oBGHOBNEHMIO CBeOEeHUI SBNSAETCA MCMNOMHEHHOW, ecnu
ykasaHHoe yBegomreHune B agpec KnueHTa He Obino HanpasneHo baHkom.

baHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHne KnueHTtom MHd)OpMaHMM/,D,OKyMeHTOB (B TOM 4ucne cogepxaLunx KOH(bVIﬂ,eHLI,VIaJ'IbeIe
CBe,D,eHI/IFI)/ nonyvyeHne nx HeynorHOMOYeHHbIM NMLOM B Crlydae HeCBOeBpeMeHHOro npeaocTtasneHnsa KnvueHTom B BaHK CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, 6o npu npegocrtasneHnn KnueHTtom HEBEPHbIX KOHTAaKTHbIX AaHHbIX.

2.10.5. KnueHT 06513yeTca npefocTtaBuTb baHky:

—  OOKYMEHTbl unu ceBefaeHunst (MMCbMeHHble MOSACHEHMST), Heobxoanmble Ans ncnonHenus baHkom TpeboBaHwi 3akoHogaTenscTea PO o
NpPOTUBOAEWCTBUM Nerannaaumn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U huHaAHCUPOBaHWIO Teppopu3ma, BKIovas,
HO He OrpaHMYMBasiCb NPeLoCTaBreHWeM AOKYMEHTOB, NOATBEPXAaloLWMX cBeaeHust 06 agpece CBOero MecTta XutenbcTBa (agpece
peructpaumm u/mnu pakTmyeckom agapece), a Takke CBEAEHUA O HanMuun/ OTCYTCTBMU U3MEHEHWUIN AaHHbIX, NMOMYyYEHHbIX B pesynbTate
noeHTudmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B niobom criyyae He no3gHee 3 (Tpex) Pabounx gHel ¢ aaTtbl HanpaenieHust
BaHkom cooTBeTCTBYlOLWErO 3anpoca KnumeHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.12.1 O6wwmx Ycnosun.

—  [OKYMEHTbl UM cBefdeHusi, HeobxoauMble Ans ucnonHeHus TpeboBaHuii 3akoHopaTenbcTBa PP 06 0cobGeHHOCTAX OCyLeCcTBNEeHNUst
UHAHCOBBIX ONepaLuii C MHOCTPaHHLIMU rpaXxaaHaMu 1 IPUANYECKUMN NMLAaMK, U 3aKkoHOAaTeNbCTBA O peanusaummn MexayHapoaHoro
aBTOMaTuyeckoro obMeHa dmHaHCOBOWM MHpopMaumen — no nepsoMy TpeboBaHuto, HO B NMtOGOM cryyae He no3gHee 15 (NATHaguaTh)
KaneHgapHbIX OHEN.

B cny4yasx, cornacoBaHHbIX C BbaHkom, KnneHt Bnpase npeaocTtaBuUTb yKadaHHbIe Bbille OJOKYMEHTbI B BUae CKaH-KOMMI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnueHnt noateepxpaeTt 0EencTBUTENBbHOCTb OOKYMEeHTOB, NoCpeaCTBOM Cucrembl.

—  OOKyMeHTbl, Heobxoanmble BaHky ansi paccmoTpeHns TpeboBaHuin, NpeTeH3unn, xanob n nHbix obpalleHun KnueHta — He no3gHee 3-x
Pabounx gHern ¢ MomMeHTa nonyyeHns COOTBETCTBYoLWEro TpeboBaHusa baHka.

—  [OOKYMEHTbI, noaTBepxaatoLime 060CHOBaHHOCTb MONyYeHns nepeBeaeHHbIX KnMeHTy AeHexXHbIX CPpeacTB — Nno nepBomy TpebosaHuio,
HO He no3gHee 1 (ogHoro) Pabovero aHA ¢ gathl HanpaeneHus baHkoM cooTBeTCTBYlOWEro 3anpoca KnneHTy.

2.10.6. baHk BNpaBe B yCTaHOBMEHHbIX AEWCTBYIOLWMM 3aKkoHOAaTeNnbCTBOM P® crnyvasx ocywecTBNATb B OTHOLWEHUU KrnneHTa KOHTPOrbHbIE U
MHble NoaoOHble byHKUMM, BO3NOXEHHble Ha BaHk gencTByloWMM 3akoHoaaTenbcTBoMm Poccuiickon Pepepauun, Bknoyvas OyHKUMM areHta
BantoTHoro koHtpons. lNMpu atom BaHk BnpaBe 3anpawwmBaTb y KnueHta (B MMCbMEHHOW unn ycTHOW ¢hopme) HeobXxoaumble LOKYMEHTbI W
NUCbMEHHbIE NOSICHEHUs1, @ KnneHT 0ba3yeTcsa He3ameanuTenbHO NpeacTaBnsATb baHKy ykazaHHble JOKYMEHTbI U MOSICHEHMS MO MPOBOAMMBIM
onepaumsiM, KOTopble B TOM Y1cne MoryT naeHtucgpuumpoBatb Onepaumio no CyeTy ANnsi uenen ocyLLecTBEHUS BankOTHOrO KOHTPOSS.

B ycTaHoBReHHbIX 3akoHogaTenscTBoM Poccuiickon Penepaumn crnyyasx baHk BnpaBe coobuate 06 onepaumsax KnneHta B MIHOCTPaHHOW BanioTe
B YMOSTHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak U nyTem BKNOYeHWUss nHdpopmauun o6 Onepauusx KnveHta B oTyeTHOCTb BaHka,
HanpaBnsiemyto B YNOSIHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTkasaTb KnueHTy B 3akntodeHum [JoroBopa 6aHkoBcKoro cyeTa, [lorosopa Bknaga unm pacToprHyThb yka3aHHble 4OroBopbl B
OOHOCTOPOHHEM MOpSAAKEe, He OCYLLECTBMSATb BbIMYCK M nepeBbinyck KapT, npuocTaHoBUTL NpedocTaBrieHne YCNyr C WCMonb3oBaHMeM
ANCTaHUMOHHOIo ©aHKOBCKOro O6CJ‘Iy)KI/IBaHI/Iﬂ, 386J‘IOKVIDOBaTb KapTy, OTKa3aTb B NOAKMHO4YEHNN MNakeTta ycnyr, OTKa3aTb B COBEPLUEHUU Onepau,mm
no Cyety/Onepauum no Kaprte:

— B cnyyae HenpeactasneHusa KnueHTom/ npefcTaBrieHUs HEnofiHOM WMAM HegOCTOBEPHOW MHpopmaummM O HaroroBoM pes3naeHTCTBE B
OTHOLWEeHUN cebsl, BeirogonpuobpeTtatenen, beHedmumapHbix BnagenbLeB U UHbIX CBEAEHWUN, NMPEAYCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusaumm MexayHapoaHOro aBToMaTn4eckoro obmeHa (hMHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nmbo
ecnv baHk NpnaéT K BbIBOAY O NPOTUBOPEYUM NPeACTaBNeHHOM UHOPMaLIMK CBEAEHUSIM, UMEKOLLMMCS B pacnopshkeHnn baHka.

— B Cny4dae HenpeacraBlrieHna KnueHTtom, Ha KOTOPOro pacnpocTpaHAeTCA 3akoHOO4aTeNNbCTBO MHOCTPAaHHOIoO rocyaapcrea o HanoroobnoxeHun
WHOCTPaHHbIX CHETOB (,qanee - KnueHr - I/IHOCTpaHHbII7I HaJ'IOFOI'IJ'IaTeJ'IbLLLI/IK) I/IH(bOpMaLlI/IVI, NMO3BONSOLLEN noaTBepanTb npennosioXeHue, 4Yto
KnueHT oTHOCKMTCA K Kateropuun KnueHTtoB - WMHOCTPAaHHbIX HanoronnaTtenblunkoB, UK €ero onpoBeprHyTb I/I(MJ'IVI) cornacua (OTKaSa oT
npegocraesneHna cornacvm) Ha nepegavy MH(bOpMaLIMI/I B I/IHOCTpaHHbIIZ HanoroskbI opraH B cny4dae npuHagnexXHocTtu KnueHTa K Kateropumm
KJ'II/IeHTa—I/IHOCTpaHHOFO HanoronnarenbllnKa.

HanpasneHune KnueHTy yBegomneHuii, npeaycMOTPEHHbIX 3akoHopaTenbcTBoM PO o peanusauum mexayHapogHOro asTomatudeckoro obmeHa
hbrHaHCOBOW MHPOPMaLMe C KOMNETEHTHLIMWU OpraHaMn UHOCTPaHHbBIX FOCYAapCTB (TEPPUTOPUIA) U 3akoHOAATENLCTBOM PP 06 ocobeHHoCTSX
OCyLLEeCTBNEHNst PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rpaXKaaHamu 1 FOPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCSA cnocobamu, yCTaHOBINEHHBIMU
n. 2.12.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexqmn baxka no Bbibopy KnueHTta.

2.10.8. B cnyyae HenpepocTaBnenns KnvneHtom no 3anpocy bBaHka B yctaHoBneHHble BaHKoM Cpoku JOKYMEHTOB M MHpopmaLumnm, Heo6X0ANMbIX
ansa oOHOBNeHWs cBefeHW, MONyYeHHbIX Npu npoBedeHun upeHtudmkaumm Knuedta/ npeactasutens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro BnagenbLa’* baHk Bnpase OCYLIECTBATb CriedyloLime AeicTBus:

— OTKa3blBaTb B 3a4UCIIEHUN OEHEXHbIX CPeacCTB, NOCTYNUBLLNX Ha CHET KnueHTa.
— OTKasblBaTb B BbINOJIHEHUN paCnOpﬂ)KeHl/llz KnueHTa o coBepLleHnn onepaumﬂ CnncaHnAa aeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, npedyCMOTPEHHbIX 3akoHodaTenbcTBoM PP o npoTusBogencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
NOMyYeHHbIX NPECTYMHbIM NyTem, N (hMHAHCUPOBaHMIO TEPPOPM3Ma, OCYLLECTBASETCA cnocobamu, ycTaHoBMeHHbIMU N. 2.12.1 O6wmx Ycnosun,
unu nytem BpyyeHus B niobom Moapasgenexnn baxka no Beibopy KnuenTa.

2.10.9. HenpepacTtaBneHue yka3aHHOW Bbilwe MHOpMaLnn/goKyMeHToB KNMEHTOM MOXET CryXWTb OCHOBaHWEM ONs1 HACTYNNeHNss NocneacTBun,
npegycMoTpeHHbIX O6LLMMKU YCNoBUAMK U 3akoHogaTenscTBoM PP o peanusauumn mexayHapoaHOro aBTomatmyeckoro obMeHa huHaHCOBOM

24 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKoHoaaTenscTBa Poccuiickor defepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpdmnmpoBaHHbIX nuL,

BaHka, n/vunu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
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MHdOpMaUMel ¢ KOMNETEHTHLIMM OpraHamy MHOCTPaHHbIX FOCyAapcTB (TEppUTOPUIA).

2.11. Cornacusa KnueHra

2.11.1. KnueHT paet ceoe cornacne AO «PanddanseHbaHk», Poccuiickaa ®enepaums, 119002, r. Mockea, CmoneHckas-CeHHas nn., A4.28
(oanee — baHk) Ha 06paboTKy (Bknto4as nonyyeHue oT KnueHTta n/vnu ot niobbix TPETbUX NUL) NEPCOHAnNbHbIX AaHHbIX KnueHTa n/unuv pesynbTtatos
06paboTku nepcoHanbHbIX AaHHbIX KnueHTa n noaTeepxaaeT, YTo, AaBas Takoe cornacue, AecTByeT CBOel Bonen 1 B cBoeM nHTepece. Cornacue
naetca KnueHtom anst uenen 3aknoveHnst ¢ baHkom noObix JOFOBOPOB M UX AanbHENLLEro NCMONHEHUS, NOANUCAHMSA 3aKnaaHon, nepedayduv ee B
opraH perucrpauum npas, NOMy4YeHUs ee U3 opraHa permctpaumm npas, NPOBEPKN PbIHOYHOM CTOMMOCTM NpeAiaraeMoro B UNOTEKY HEOBWKUMOTO
MMyLLEeCTBa, Oka3aHusa baHkom ycnyr, npoaBwkeHnst ycnyr baHka n npMBneYeHHbIX UM M1, NePEeYUNCIEHHbIX B HACTOSALWEM corflacum, y4actus B
nposoaumMbix bBaHkom/napTHepamn baHka akuumsix, onpocax, MccrnegoBaHusx (BKM4Yas, HO He OrpaHM4MBasiCb NpPOBeOEHUMEM OMNpOCOoB,
nccnegoBaHWn NOCPEACTBOM 3MEKTPOHHOW, TenedOHHON U COTOBOW CBSA3M), NOAroToBKM BaHKOM wnu TpeTbMM MMUOM pasnMYyHOro popa
OTYETHOCTU, MPUHSTUS PELLEHUA NN COBEPLLUEHUS UHBIX AENCTBUI, MOPOXAAMOLLMX lopuandeckne nocneacTems B OTHoWeHMN KnveHTta nnm apyrmx
nmy, ucnonHeHnst BaHKOM BO3MOXEHHbIX HA HEro B COOTBETCTBMM [OEWCTBYHOLMM 3akoHogaTenscTtBom PP, goroBopamu, BHYTPEHHVMMMU
npouenypamu baHka 06s3aHHOCTEN, B TOM YMCHE B Liensx nepegayu gaHHeix o KnueHte n ero Cyete B 00beEMe, YCTaHOBNEHHOM AENCTBYIOLLNM
3aKOHOLATENBLCTBOM, B PEECTP CoLManbHbiX GaHKOBCKUX CHETOB U coumarbHbIX 6aHKOBCKMX BKIMaAoB, B LENsX NpoBepku KnneHta Ha npeamet
NnonyYyeHnss UM coumanbHOM 3almnTbl (MOSOEPXKKU) B COOTBETCTBMM C MEpPEYHEM Mep couunanbHOW 3awmTtbl (MOOOEPXKKM), YTBEPXKOEHHbLIM
MpasutensctBom PP no cornacosaHuto ¢ baHkom Poccuu, npepoctaBneHunst KnneHty nHgopmauum o6 okasbiBaeMbix BaHkoM ycnyrax, KOHTponsi
KayecTBa npepoctaBnsemMblx baHkom ycnyr, npoBeaeHus baHkom nccnegoBaHuii, obyyYeHns, ynydlleHns npoLeccos, npegocrasneHus baHkom
KOHCYNbTaUMOHHBIX YCIyr, B TOM YMCne B Lensx 3aknoyeHmsa KnmeHTom B AanbHerwemM 4oroBopos/cornateHnin ¢ baHkom n/vnu nHeiMm nuuamu,
1 pacnpocTpaHseTCsl Ha CneayloLLyo MHPOPMaLMIO: CoaepXXaHne U PEKBU3UTbI JOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb, CBEAEHWS, YKa3aHHble
KnneHTom B 3asBneHnn Ha nonyyeHune npogyktalycnyrm baHka, B Tom uncne ogopmneHHoro KnumeHtom nocpeactsom EgnHoro noprana, a takke
cBefeHnss 06 WCMOMHUTENbHOM MPOM3BOACTBE B OTHOWEHMM KnveHTa M nobyo MHYK WHGopMaumio, OoTHocsAwytocs K Knuewty, B T.u.
cogepallytocst B 06LLef0CTYMHbIX MW OTKPbITbIX UCTOYHMKAX, B T.4. B C€TU VIHTEpPHET n/unn npegocTaBneHHyo B pacnopshkeHne oT TPETbUX Nny,
(mnanee — «MNepcoHanbHble gaHHbIe»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocywecTtBnseTcst bBaHkom B 06beme, KOTopbIi Heobxoanum Ans
DOCTWKEHNSA KaXA0M 13 BbliLLenepeymncrieHHblx Lenei. Cornacve AencTByeT B TedeHue 5 (MATK) NeT co AHA NpeKpaLleHns OTHOLEHW ¢ KnveHTom.
Mo ncteyeHmn aTOro cpoka cornacme cHMTaeTcs MPOASIEHHBbIM Ha TAKOW XXe CPOK, B AaNbHEWLEM NPUMEHSETCS aHaNorMYHbIN NOPSOOoK NPOANeHNs
cpoka gemnctaus cornacus. Cornacue MoXeT ObiTb 0OTO3BaHO/3asBNEHME O NpeKpaLLeHn 06paboTkM NepcoHarbHbIX AaHHBIX MOXET ObITb MO4AHO
nyTem NMCbMEHHOTO yBeoMreHust BaHka, npefoctaeneHHoro KnneHTom?® ogHUM 13 criegyoLmx cnoco6os: 1) NoYToBbIM OTrpaBrieHnem 2) nyTem
ob6palleHus B MogpasnenenHve baxka, 3) oTnpaBneHMeM C agpeca 3reKTPOHHON nouThl KnneHTta 4) yepes KOoHTakTHbIN LEeHTp ¢ 06a3aTenbHbiM
HanpaBneHnem B baHk ckaH-konuu 3asBneHNs Ha OT3bIB cornacus Ha 0opaboTKy NepcoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTkn NepcoHanbHbIX
JaHHbIX?S. Cornacvie NpedoCcTaBnseTcs Ha OCyLLEeCTBMeHe MobbIX ASNCTBUIA, BXOAALMX B NOHATUE «obpaboTka» cornacHo .3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». O6paboTka NepcoHanbHbIX AaHHbIX OCYLLECTBNSETCS BaHKOM C NpYMEHeHneM crneyoLmx OCHOBHbBIX CMOCOOOB:
cbop, 3anucb, cuctematusauus, HakomnrneHue, XpaHeHwe, YTouyHeHune (OOHOBMEHWe, M3MEHEHWE), WU3BMeYeHue, UCMOoNb3oBaHWe, nepefada
(npepoctaBnenve, poctyn), OnokupoBaHue, o0e3nuuUMBaHWE, yaaneHue, YHUYTOXEHWE NepCcoHanbHbIX AaHHbIX. KnveHT npusHaeT w
NOATBEPXAAET, YTO B Crnyyae HeobxoaumocTu BaHk umeeT npaBo nopyynTb 06paboTKy MepcoHanbHbIX AaHHbIX, @ Takke nepeaaTth [MepcoHanbHble
OaHHble nuuam, NpuBneYeHHbIM BaHkoM, NS AOCTUXEHMS yKa3aHHbIX Bbille LeNnen, a Takke Ans Lenemn UCMONMHEHNUsI BO3IOXEHHbIX Ha BbaHk B
COOTBETCTBMM AENCTBYOLIMM 3akoHoAaTenbcTBoM PP, goroBopamu, BHyTpeHHMMM npoueaypamu baHka o6s3aHHOCTeN, B TOM yucrne Ansa uenemn
apXMBHOIO XpaHeHus, Ons uenewn cobnopeHunss TpeboBaHU 3akoHoAATeNbCTBA O MPOTMBOAEWCTBUM rneranusauun (OTMbIBaHMIO) LOXOAOB,
NOMyYEHHbIX NPECTYMHbIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MA, AN Lenen B3bICKaHWs 3a40IHKEHHOCTM TpeTbeMy nuuy (B Tom ynucne OO0
«OCTI" Pekopa3 MeHemkmeHT», 127083, Poccusa, Mocksa, yn. 8 MapTa, 4.14, ctp. 1, OO0 «CK «P.Jland»,115230, r. Mockea, 1-i HaratuHckuia
npoe3n, A.10, ctp.1, AO «AnbcdaCrtpaxoBaHue», 115162, Mockea, yn. LWa6onoeka, a. 31, ctp. b, OO0 «[Ipynna PeHeccaHc
CrtpaxoBaHue»,115114, Mockea, OepbeHeBckasa Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus «PeHeccaHc »KuaHb», 115114, r. Mocksa, Hab.
[Oepbenesckas, a. 11, atax 10, yacte nom. 1, OO0 «Meansitbn» (AP Companies) 115419, ropoa Mocksa, 5-/ [oHckon npoesa, Aa. 4,
atax/nomery./kom. 2/1/3, CAO "PECO-IapaHTusa”, 117152, r. Mockea, BH.Tep.I. MyHULMNanbHbIN okpyr HaropHbli, npoesa HaropHbin, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. Cankr-lNeTepbypr, yn. Mapwana lNosopoBa, a. 35 k. 5 nut. XK, OO0 «3Bepect», 109147, r.
Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «®uHaHCcoBoe areHTCTBO No cbopy nnartexen», 121151, r. Mocksa, Hab. Tapaca LLeB4yeHko, A.
23a, at/mom/kom 5/11/1, OO0 «Bropo kpeautHoi BesonacHocTu «Pycckonnektopy», 129515, r. Mockea, yn. Akagemuka Koponesa, a. 13, c1p. 1,
00O «CtonnyHoe ABL», 107564, r. Mocksa, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, OO0 «Kpegutakcnpecc duHaHey, 127055, r. Mocksa,
yn. bytbipckun Ban, 4. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115280, r. Mockea, yn MactepkoBa, 4. 4, a1 15 nom | kom 35, OOO «AreHTCTBO
cynebHoro B3bickaHus», 194044, r. CaHkT-MNeTepbypr, BonbLion CamncoHneBckuiA Np-KT, 4. 28 k. 2 nutepa [, ocduc 642, OO0 «Tpeng sHa LWonnep
MapkeTuHr», 119334, r. Mocksa, yn. BaBunosa, a.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUNCKMM WM UHOCTPaHHbLIM NnLiaM, BXOAALWMUM B Fpynny N, K KOTOPOM NpuHagnexut baHk, nnu asnaiowmmca adpunmpoBaHHLIMU NMLamm
BaHka, CrMcok KoTopbIxX NyBMKyeTCa B UHTEPHETE Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?’, 6aHkam, BXOAALLMM B rpynny
Raiffeisen Bank International AG, Bkntoyast TpaHCrpaHUYHy0 nepedaqvy AaHHbIX U 06paboTKy AaHHbBIX C UCMOMb30BaHWEM 06naYHbIX CepBUCOB,
MCKIOYaoLWMX No yCroBMAM COOTBETCTBYHOLLEro [OroBopa AOCTyn npoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPAHHBLIX
rocyfapcts, obecneumBaoLLMX afekBaTHYO 3awmuTy npaB CyObekToB NepcoHanbHbIX AaHHbIX, OO0 «Abux», 127273, r. Mockea, yn. OTpagHas,
nowm 2B, ctpoeHue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mockea, PazaHckui
np-T, A.8A, ctp. 20, OO0 «AkTnBbusHecKoncant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKW» 125130, r. Mockea,
yn. MNpuopoea, 4.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdansHas, 4. 4-10, AO «HaunoHanbHoe 610po KpeauTHbIX UCTOPUY,
121069 r. MockBa, CkatepTHbii nep., A. 20, AO «O6beanHeHHoe KpeanTtHoe Bropoy, 115114, r. Mockea, LUnto3oBas Hab., 4. 4, AO «biopo
KpeauTHbIX nctopum «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHuyesckas, a.16, ctp.1, OOO «BK», 125167, r. MockBa, JleHuHrpagckmn
npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mocksa, yn. JIbBa Tonctoro, 16, MAO «Mera®oHn» 127006, r. Mocksa, OpyxenHbin nep., A.
41, OO0 «LPT», 196084, C.- MNetepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «Mmnakto MapkeTtuHr Cepsuces» 115054, ropog
Mockea, KocMogamunaHckasa Hab, a. 52 ctp. 5, atax/nomewy. 7/1 kom. 16, OO0 «lMnatexHas cuctema «BU3A», 123056, r. Mocksa, yn. [aweka,
4.7, ctp.1, oduc 850, «Mactepkapa» OO0, 127051, r. Mocksa, yn. LieTHon BynbBap, A.2, 3.4, nom.1, OO0 «JleHtay, 197374 r.Cankt-lMNeTepbypr,
yn.CasywkuHa, a. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «bpagamn», 101000 r.Mockea, bonbLuon
3natoyctuHckuin nep, 4.3/5, MNpepcrasutenscteo AO ABcTpuinckas aBuakomnanms B r. Mockee, 127051, Mocksa, 6-p LiBeTHon, g 25, ctp 3, AO
«®epepanbHas naccaxvpckas komnanus», 107078 Mocksa, yn. Mawmwm Mopeiaesoi, 34, MNAO «AsnakoMnanns Cubupby, 633104, HoBocnbupckas
o6n., r. O6b, npocnekt MoaxepuHa, 10, oduc 201, OO0 «MHTepHeT PewweHusi», 123112, Mocksa, MNMpecHeHckas Hab., 4. 10, aT. 41, MNMom. |, KOMH.
6, O00 «Angekc.Takcu», 115035, Mocksa, yn. CagoBHuyeckas, 4.82, ctpoenue 2, nomelyeHne 916, NMAO «MobunbHble TeneCucremsly», 109147,

25 YpepomneHue JomkHo copepxkats MO, nognuck, Homep [JoroBopa/nacrnopTHble AaHHble KnveHTa u ero BOMeusbsiBNEHWE HA OT3blB cornacust Ha o6paboTky
nepcoHanbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

26 3asiBNeHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHtom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTPOHHOM MoYThl He NMO3AHEee OHS, CriedyoLero
3a gHeM obpaleHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMseTCs 9KBUBANEHTOM 3asiBfieHns Ha ByMaxHOM HocuTene, NognMcaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne 0 MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKka3aHHOro 3asiBMEHNS.

27 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HEeQOCTYMNeH Mo YKasaHHOW CChIKe.
18


https://www.raiffeisen.ru/about/investors/disclosure

r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mockea, yn. 8 Mapra, a. 10, ctp. 14, OO0 «M [ara» 115280, r. Mockea, yn.
JlennHckasa Cnobopaa, 19, AO «HCIK», 115184, Mocksa, yn. bonblwas Tatapckas, A4.11A, AO «OXIT1 UHTepHewHn 127083, r. Mocksa, yn. 8 MapTa,
14, OO0 «HIK «MagxeHTta [lesenonmeHT» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, NpecHeHckas Hab., 12,
odmc A35, OO0 «T2 Mobanny», 108811, ropog Mocksa, kM Kuesckoe wocce 22-i (n MockoBckuii), asng. 6 ctp. 1, atax 5 komHata 33, OO0
«CO3K-Mobany», 630007, r. HoBocnbupck, yn. Kpusowiekosckas, a. 15k1, atax 1,2, AO «MN®d «CKB KoHTtyp» 620017, r. EkaTepuHOypr, yn.
KocmoHaeTos, a. 56, O00 «MHTepakTnslLleHTp», 199226 r. CaHkT-lMeTepbypr, yn. ManepHbin npoesa, 4.5, 000 «Jlngokonny», 117393, r. Mockea,
yn. MpodpcotosHasn, a.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuukl, yn. LleHtpaneHas, 4.2, OOO «AbcontoT CTpaxoBaHue»
115280, r. Mocksa, yn. JleHnHckasa Cnoboga, a. 26, OO0 «CnoxHo n Kpacuso», 11535 Mocksa Kagawésckun 1-1 nep. a4 13 ctp. 1 nom. 1 k.2.3,4,
000 «YK PandanseH», 119002, r. Mockea, CmoneHckas-CeHHas nnowagb, 4. 28, OO0 «PanddanseH-JimanHr» 119002, r. Mocksa,
CmoneHckasn-CeHHas nnowanb, gom 28, OO0 «PBEPY CL», 119002, r. MockBa, CmoneHckasi-CeHHas nnowagb, gom 28, OO0 «Bcerga Ha»,
125040, r. Mockea, yn. Mpaeabl, 4. 8k7, OO0 «33BB33M», 109316, r. Mocksa yn. Bonrorpagckuin npo-T, A.28A, kom.21, AO «3eTTa
CtpaxoBaHuey, 115184, r. Mocksa, Hab. O3epkoBckas, 4. 30, 000 «AnbdaCrpaxoBaHne-XKnusHb», 115162, r.Mocksa, yn. LLlabonoska, .31, cTp.b,
OO0 «AreHT YMHbIN Monne» 199155, r. CaHkT-MeTepbypr, yn. Ypansckas, agom 1, OO0 «[lpaktunka Ycnexa», 119180, r. Mocksa, yn. MNonsHka b.,
nowm 2 kopnyc 2, nomeluenue 1, komHata 13, KWBW BaHk (akumoHepHoe obLecTBo), agpec MectoHaxoxaeHus: 117648, r. Mockea, Mkp. YepTaHoBO
CeBepHoe, a. 1A, kopn. 1, 000 «Ckapten», 127006, r. Mocksa, OpyeliHbin nep., 4. 41 od. 48, OO0 «AiTu MoHuTopuHry, 350051, r. KpacHoaap,
yn. Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, at 3 nom | o 73, OO0 «dacTtkom», 115191, r. Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0
«MCA», 109044, r. MockBa, yn. bonbwune KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHudeckas, a. 82, ctp.2,
nomewenne 3A06, AO «Kappg lMapant», 140187, MockoBckas obnacTtb, r. XKykosckun, yn. Macuwesa, g. 1, oduc 2018, OO0 "dact Pusep”,
101000, r. Mocksa, ynuua MscHuukas, gom 24/7, ctpoenue 3, nomelleHne 2, OO0 «MapkeTCeHcx», 101000, r.Mocksa, Jly6sHckmin npoe3g 4.19,
ctp.2, OO0 «OK Puceur», 127051, r. MockBa, yn. Capoas-KapeTHas, a. 22, ctp. 1, nom. Il, OO0 «UMNCOC KOMKOH» 107140, r.Mocksa,
yn.MactepkoBasi, aom.4, OOO «Cukpet Coyc», 107140, Mockea, 1-n KpacHocenbckun nep., 4.3, nom.1, kom. 75, UM CkpunknH lMNaBen
BaneHTtuHoBny (UXSSR), 141195, MockoBckas obn., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, « Tpeng aHg Wonnep MapketuHry (OO0 «TCM»),
115191, Mocksa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. Mocksa, yn. dnekrpo3aBoackas, 4.27, cTp.8,
nomewyenune |, atax 5, OO0 «lMnatdopma Cenns YenH», 107078, r. Mockea, yn. Mawmwm lNopbiBaeBon, gom 38, keaptupa 111, OO0 «basuc
OesenonmenT», 630005, HoBocmbupck, yn.®pyHse a4.88 odpuc 703, OO0 «MobunbHbii AreHt», 109390, r. Mocksa, BH.Tep.r.MyH/UMNANbHbIN
okpyr TekcTunbLumkuy, yn. ApTioxuHon, a. 66, OO0 «EBponeiickas FOpuanyeckas Cnyxba», 121087, r. Mocksa, barpaTnoHoBckuii np-g, 4. 7, Kopn.
20B, oth. 317, AO «AOM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10, HKO «PacyeTHble Pewwenus», 117587, r. Mocksa, Bapliasckoe Lwocce,
nom 118 kopnyc 1, OO0 «KunuwHasa akocuctema BTE», 127055, r. Mocksa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanuTtnyecknin LieHTp»,
105005, r. Mockea, yn. Paguo, a. 24, kopnyc 1, nomeweHune V, komHata 23, OO0 «[abn», 125167, ropoa Mockea, JleHnHrpaackun np-kT, 4. 37 K.
3, atax 10 nomew.XIl, kom.34 , CMAO «WHroccTtpax», 115998, Mocksa, yn. MatHuukas, g 12, ctp. 2, OO0 «Bant Tpeseny», 127055, r. Mocksa,
nep. Mopsgkosbin, 4. 21, od. 401, AO «lMouta Poccuu», 125252, r. Mocksa, yn. 3-a lMNecuaHas, g. 2A, OO0 «AHKOP Odwmc NarH», 109544,
Poccusa, Mockea r, OHTy3nactoB 6-p, gom Ne 2, atax 10, nom. 4, OO0 «[arta LleHtp M100», 117545, r. Mockea, Bapwasckoe wocce, 4.125,
cTp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software
Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMITOH3MP», 121087, ropoa Mocksa, Bapknas yn,
a. 6 ctp. 5, nomew. 22n kom. B516/2, OO0 «®AMB MOCT», Mockaa, yn. CpegHsia KanutHukosckas 28 ctp 4, OO0 «BOKCBEPPU CO®T»,
620100, Poccus, CeepgnoBckast obnactb, r. Ekatepunbypr, yn. Cnbupckuii tpakT, .12, ctp.1, od 501, OO0 «UTOH», 111673, r. Mockea, yn.
HosokocuHckas gom 8, kopnyc 1, nomewlenne 1, atax 1, komHata 10, AO «MapKeTUHIroBbIN MHGOPMALIMOHHBIN LeHTP», 125319, r. Mocksa, BH.
Tep. r. MyHmumnanbsHbI okpyr AsponopT, bonblion Kontesckuil npoesg, 4. 6, nomewenue. V, kom. 1, 000 «dnAinlpuay», 125635, ropoa Mocksa,
AHrapckas ynuua, gom 6, at. 1, nom. IV, kom. 6, odp. Y., HKO AO HP[], 105066, r. Mockea, yn. CnapTtakosckas, aom 12, MAO «MockoBckas bupxay,
125009, r. Mockea, Bonblown Kucnoeckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium
Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAPI», 603024, Huxeropoackas obnactb, ropog HuxHwia
Hosropog, yn. Hes3oposbix, . 49, nomeweHue 9, OO0 «HOOA CO®DT», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», ocduc 505, AO
«3arpyska», 115280, Mockea, BH.Tep.r. MyHuumnansHbIvi okpyr JaHunoBckui, yn. JleHnHckaa Cnobopa, gom 26, nomewt. 4H/1, OO0 «UHnekcney,
121205, MockBa, TEpPUTOPUSi MHHOBALMOHHOIO LeHTpa CkonkoBo, yn. bonbLioi 6ynbeap, gom 42, ctpoerune 1, 000 «PB-Ounmkutany, 115432,
r. Mockea, np-kT AHgponoBa, .18, k.2, 000 «3cApxun-AnTux», 121205, r. Mocksa, Tepputopust CkonkoBo VIHHOBaLMOHHOTO LieHTpa, yn. Hobens,
4. 7, atax 4, nomeweHue 16, pab. 3, OO0 «lMnaTtéxHbii cepeuc A3», 125009, r. Mocksa, Bonblion Kucnosckuin nepeynok, g. 6, 3 atax, OO0
«AsTopanopTt», 105005, r. Mockea, ynuua baymaHckas, gom 7, ctpoexue 1, atax 1, nomewexuve X1V, komHata 1, ocdouc 104, UM 3ybosa OkcaHa
KoHcTaHTuHOBHa, 396336 BopoHexckas obnactb, HoBoycmaHckuidi paioH, nocenok OtpagHoe, ynuua AnmatuHckasa 3, OO0 «Jle MoHnuay,
141031, MockoBckasi 0bn., r. Mbituwm, wocce OctalwkoBckoe, A. 1, OO0 «PeaCodt», 121205, r. Mockea, CKonkoBo MHHOBALMOHHOIO LieHTpa
TeppuTtopusi, Hobens yn., gom 5, a1. 2 nom. 4, OO0 «PTH», 115404, r. Mocksea, 9-a PaguanbHas yn., .2, 000 «MPAVM3OH», 115054, Mockga,
Hab. KocmopgamuaHckas, .52, ctp. 4, 000 «Angekc.Obnako», 119021, r. Mockea, yn. Jlbea ToncTtoro, 4. 16, nomew. 528, 000 «OCK», 119270,
r. Mockea, yn. JlyxxHeukas HabepexHas, 4.10A, cTp.3, atax 3, aBepb 1, komHaTa 14, OO0 «Ekom Mmobany», 125080, r. Mockea, yn. Cypukosa, 4.
21a, kB. 2,3, O00 «AHgexc OocTaskax», 123112, r. Mocksa, BH.Tep.r. MyHuuunanesHbii Okpyr NpecHeHckun, npoe3sg 1-n KpacHorsapaewnckun, A.
22, cTp. 1, atax 13, nomewy. 13-40, OO0 «[lMopTan», 121205, r. Mockea, Tepp1TopMsa MHHOBALMOHHOIO LieHTpa « CkonkoBoy, yn. Hobens, 5, 000
«JomawHni MHtepbep», 123290, r. Mocksa, 1-n MaructpanbHbii npoesg, A.11, ctp.1, nom. I, atax 2, kom. 54, OO0 «MarasnH NosnbHOCTNY,
121614, r. Mocksa, BH. Tep. r. MyHuumnanbHbii okpyr Kpbinatckoe, yn. Kpbinatckue Xonmbl, 4. 32, kopn. 2, nom. 4/1, AO «[pynna komnaHuin
«Megcur»», 123056, r. Mockea, pyauHckuin nep, 3A, OO0 «Meacn CaHkt-leTepbypr», 191025, r. CankT-leTepbypr, LleHTpanbHbIA p-H, yn.
MapaTa, a. 6, nutepa A, OO0 «DEVILLH KblOT», 124498, r. Mockaa, 3eneHorpag, k. 457, Hexnnoe nomelweHse X (gecsatb), kom. 11, OO0
«TMNEP», 196210, r. CaHkT-MNeTepbypr, yn LLepemeTbeBckas, 4 13, k. A, odumc 502, UM daepmapk A.C., 107061, r. Mocksa, yn. 2-s Nyrauésckas,
0.8, k.5, kB.76, AO «CeTb TeneBM3nOHHbIX CTaHuuny, 125124, r. Mocksa, yn. MNpaegel, 4. 15, ctp. 2, OO0 «bpoHupoBaHue roctuHuu», 119435, r.
Mockea, BonbLon CaBsuHckui nep, 4. 12 ctp. 16, OO0 «JlntPec», 123112, Poccus, r. Mockea, 1-bii KpacHorBapaenckuin npoesa, a. 15, atax
28, OO0 «CBUTKAPL», 105064, r MockBa, HwxHun CycanbHbivi nep., 4. 5 ctp. 15, nomewy. | kom. 2, AO HKO «3NEKCHET», 119530, r. Mocksa,
OuakoBckoe W., . 10 k. 2, ctpoenne 1, nomewy. VI, atax 3, kom. 11, OO0 «MarHut MapkeT», 422550, Pecnybnuka TaTtapcTaH, r.n. rop.
3eneHogonbcek, yn. JleHuHa, . 35, a1. 1, noM. 2, 000 «Anubaba.kom (PY)», 123112, r. MockBa, MpecHeHckasn HabepexHas, a. 10, a1. 11, nom. 111,
koM. 17, OO0 «MarasunHbl EBpolom», 123592, r. Mockea, yn. Kynakoa, gom 20, ctpoeHue 1A, nomeweHne Xl, komHaTa 45, OOO «HoBble
Typuctnyeckne TexHomormum», 115230, r. Mocksa,1-n HaratuHckun np-g, 4. 10, ctp. 1, atax 13, OO0 «Cnapta», 127015, r. Mockea, yn.
HoBogmuTtpoBckas a. 2 k. 1, atax 6, nomews. XLV, kom. 16, AO «BkycBunn», 142432, MockoBckasi obnactb, r. YepHoronoBka, yn. JllecHas, 4.9,
nom.9, OO0 «CnopT Popymy», 117420, r. Mockea, yn. HameTkuHa, g. 6, kopn. 1, OO0 «CnoptmacTep», 117437,r. Mocka, ynuua Muknyxo-Maknas,
a. 18, kopn. 2, komH. 102, OO0 «CT[ «MetpoBuun», 192249, r. CaHkT-MNeTepbypr, yn. Coduiickas, 4. 59, kopn. 2, ctp. 1, nom. 44, OO0
«CmapTayaunoy, 127015, r. MockBa, ynto Bsitckas, g. 70, kom. 7 nom | a1 6, OO0 «Tabep Tpena», 115280, r. Mocksa, yn. JlleHnHckas Cnoboga, 4.
19, kom. 218, OO0 «JlancpCrpum», 109240, r. Mockea, ynto Hukonosmckas, a. 13 crp. 2, atax 2, OO0 «Actop-H», 125171, r. Mockea,
JlennnHrpagckoe W, A. 16a ctp. 2, atax 1 nomew. VI kom. 1, 2, OO0 «Jleogp», 115280, ropog Mocksa, yn JleHnHckas Cnoboga, A4. 19, nome. 4/3,
000 «Komnanusa HNKKO», 115280, ropog Mockea, yn JleHuHckas Crnobopaa, a. 19, nomew. 95/4, pernctpartopam u Aeno3utapysm, B TOM Ynche
MHOCTPaHHbIM, B KOTOPbIX BaHKy OTKpbITbl NuueBble cyeTa (cyeTa Oeno) HOMMHANbHOrO AepXaTtens, opraHusauusMm U WHAMBMAYanbHbIM
npegnpuHMMaTensm, ocyLUeCTBASIOWMUM YCYTrn No PerMcTpaumoHHbIM 4EUCTBUMAM U/UNK 10pUAMHECKOMY CONPOBOXAEHWNIO CAENKWN, OpraH13aumnsm,
OCYLLECTBISAOLWMM YCMYyrn No NpoBepKe PbIHOYHOW CTOMMOCTM NpeafiaraeMoro B UNoTeKy HEABMXMMOro UMYLLECTBA, CTPaxX0BbIM OpraHu3aumsMm,
yooBneTBopstowMM TpeboBaHusiM baHka, UHbIM HEKPEAUTHBIM U HEGAHKOBCKMM OpraHvM3auusiM, a paBHO Kak Mpv NPUBMAEYEHUN TPETbUX NNL, K
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okasaHuto ycnyr, nepegayvn baHkom npuHagnexawmx emy (YHKUUA U NONIHOMOYMA MHOMY nuuly (YCTynke, B TOM YMCIe Ofsi pacCMOTPEHMUs
BO3MOXHOCTW YCTYMKU M NPUHSTMIO pelueHust o6 ycTyrke, 3anory, npuHaanexawmx baHky npaB n gp.). BaHk BnpaBe B HeoGxoaumMom o6beme
packpbiBaTb AJ151 COBEPLUEHUS BbllLeyKa3aHHbIX AeWCTBUIA MHdopMauumio o KnneHTe (Bkntovas MNepcoHarnbHble AaHHble) TakuM TPeTbUM nuuam, nx
areHTaMm U MHbIM YMNONHOMOYEHHBbIM U MpMBEKaeMbiM UMW NUUaM, a Takke NpeacTaBnAaTb TakMM nuuLam COOTBETCTBYHOLIME OOKYMEHTbI,
cogepxalliue Takyo nHgopmaumio ¢ cobnogeHvem TpeboBaHuin 3akoHoA4aTeNbLCTBa, @ UMEHHO, NPUHLMMOB 1 NpaBun 06paboTku NepcoHanbHbIX
OaHHbIX, NpeaycMoTpeHHbIX eaepanbHbiM 3akoHoM 0T 27.07.2006 Ne 152-$3 «O nepcoHanbHbIX AaHHBIX», KOHPUAEHUMANBHOCTU NEPCOHANbHbIX
AaHHbIX 1 obecneveHnem 6e30MacHOCTU NEepCOoHanbHbIX AaHHbIX MpU MX 0bpaboTke, B TOM uMcne C MCMofb3oBaHNeM 06nayvHbIX CepBUCOB
06paboTKM AaHHbIX, UCKMIOYAIOLWMX MO YCNOBMSIM COOTBETCTBYIOLLEro A0roBopa AOCTYN npoBanaepa k obpabatbiBaeMbiM AaHHbIM. Takke KnueHt
npu3HaeT W nNoaTBepXOaeT, UYTO HacTosillee corfacue cyvTaeTcs AaHHbiIM UM NoObIM TPETbUM nuuaMm, yka3aHHbIM Bbllle, C Yy4eTOM
COOTBETCTBYIOLLMX U3MEHEHWI, 1 Nniobble Takne TpeTby Nuua uMetoT nNpaBo Ha 06paboTKy MepcoHanbHbIX AaHHbIX, NepedaHHbix BaHkom, a Takke
Ha nonyyeHve BaHkoM OT TpeTbUX NUL, pe3ynbTaTtoB 06paboTKM TakMX AaHHbLIX HA OCHOBAHWMN HACTOSILLErO COrnacusl.

B kayecTBe OTKasa OT OrpaHuMYeHUA Ha coxpaHeHue OaHkoBCkoW TavHbl KnuneHT (3aemwimk) cornawaeTtcsa Ha npegoctaBneHne baHkom
MepcoHanbHbIX faHHbIX KnneHTa (3aemwuka) TpeTbMM nNnLam, ykazaHHbIM B HACTOSILLLEM corfacum Ha obpaboTky MepcoHanbHbIX AaHHbIX.

2.11.2. B cnyyae 3akntodeHus mexay Knuentom n OOO «CK «P.Jland» goroBopa cTpaxoBaHUs Npu U3MEHEHWW NepCcoHanbHbIX AaHHbIX KnvneHT
Aaet cBoe cornacue baHky nepegaBaTb M3MeHeEHHble nepcoHanbHble gaHHble OO0 «CK «P.and».

2.11.3. KnueHT, nony4as ko-6peHamHroByto KapTty, Tem cambiM npefoctaBnsieT baHky cBoe cornacue Ha nepegadvy opraHusatopam, peanuayoLwmm
Ko-6peHaunHroBsyto nporpammy/lporpammy nosinbHOCTW, MHGOpMaumMn o cebe, Kapte B obbeme, Heobxoaumom ans yyactusa KnueHTta B ko-
OpeHanHroBow nporpamme/lNMporpaMmmMe NnosinbHOCTM B cOOTBETCTBUM C M. 6.11.3 OOwmx Ycnosui.

2.11.4. Ecnv npu nepesbinycke BaHKOBCKOW kapTbl ee HoMep n3meHuncs, KnueHT gaeT cBoe cornacue Ha nepegadvy baHkom MnatexHon Cucteme
HOMepa nepeBbInyLLEeHHON BaHKoBCKOM KapThl € Lenbio 0OHOBNEHUst MHopMaLmm 0 HoMmepe BaHKOBCKOW KapTbl B 9MEKTPOHHBIX NMOANUCKAX U UHbIX
cepBucax, onnara KoTopblX paHee Npou3BoAMIAack C UCMonb3oBaHWeM BaHkoBckol kapThl KnveHTa, koTopas Gbina nepesbinyLueHa?s,

2.11.5. KnueHT npepnocTaBnsieT CBOE cornacve Ha nepegady M uMcrnonb3oBaHue (NpedocTaBrieHne/gocTyn) opraHu3auusim - yqacTHMKaM
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Pandpdansen-NusnHry, OO0 «YK PanddanseH», OO0 «PBPY C[») mHdopmaumm n
OOKYMEHTOB ANs Lenev naeHTudukaumm kKnueHTa, npeacraBuTens KMeHTa, BeirogonpuobpeTartens n 6eHedmumnapHoro BrnagenbLa, obHoBneHust
MHGOPMALIMKM O HMX U YCTAHOBMEHMS cBeaeHuii B cootBeTcTBuM ¢ nn. 1 n 5 n. 1 cr. 7.3 dPepepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTemMm
neranusauum (OTMbIBaHWUIO) OXOAO0B, MOMYYEHHbIX NPECTYMNHbIM NyTeM, U DUHAHCUPOBAHMIO TEPPOPU3MAY.

2.11.6. B uensx obecneveHuss BO3MOXHOCTU onnatbl KnneHtom B MobunbHOM npunoxeHun WiTpadoB 3a HapyweHue [pasun JOPOXHOro
OBWXEHWA € y4acTueM TpaHcnopTHoro cpeactea KnueHTa, Ansa uenen npegoctasneHns KnneHty B8 MobunsHOM NpunoxeHnM MHopMaLumm o Takmnx
wtpadax, KnneHT gaeT cBoe cornacue:

— 000 «AsTtopanopT» (r. Mocksa, yn. baymaHckas, g. 7 ctp. 1, odmc 104) Ha 06paboTky cBegeHMI 0 HEM, @ UMEHHO hbaMuUnun, UMeHn, oT4ecTBa
1 gaTbl poxgenns ¢ uenbto nonydyeHns OO0 «ABTopanopT» Heobxoanmon MHopMaLmMn O PekBU3UTax ero CBUAETENbCTBA O perncTpauum
TPaHCMOPTHOrO CpeacTBa W/Mnn BOAUTENbCKOrO yAOCTOBEPEHMS U Nepeaavy 3Tux cBeaeHun baHky;

— bBaHky Ha nepepadvy B agpec OOO «ABTOpanopT» €ro nepcoHasbHbIX AaHHbIX: hamMunmu, UMeHKW, OT4eCTBa U AaThbl poXAeHUs, Ha 0bpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBEAEHWI ANs Lenen oTpaxeHus KnueHty B MobunbHoM npunoxeHun B pasgene «Onnatutb cyeTay
MHdOPMaLMKN O TaKMX CBEAEHMSX U O HaYMCREeHHbIX WTpadhax 3a HapyleHue [MpaBun OOPOXHOro ABWKEHUS C y4acTMeM TPaHCMOPTHOro
cpenctea Knuenra.

KnueHT MoxeT 0To3BaTh cornacme Ha o6paboTky nepcoHarnbHbIX faHHbIX, AaHHoe OO0 «ABTOopanopT», nyteM yaanexnus KnveHtom B MobunsHom

npunoxeHwn B pasgene «Onnatmtb cyeTa» CBeAEHUW O CBUAETENbCTBE O perMcTpaumum TpaHCMOPTHOro cpeacTtsa W/unu BOOUTENLCKOM

YyAOCTOBEPEHUN.

2.11.7. KnuneHT gaet cornacue onepatopam cBsasm — MTC (MAO «MobunbHble TeneCuctemsbi», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mockea, yn. 8 MapTa, a. 10 ctp. 14), «Mera®oH» (IMAO «Mera®on», 127006, r. Mocksa, OpyXeliHbIi nepeynok,
4. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wocce 22-11 (n MockoBckuit), aoena. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapteny», 127006, r. MockBa, OpyxeWHbin nep., 4. 41 od. 48) - Ha 06paboTKy cBEAEHMI O HEM Kak 06 aboHeHTe: aboHeHTCKMe HoMepa,
cBeaeHUst 06 abOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, MO3BONSIOLME €ro UAEHTUUUMpOoBaTb, CBeAeHUs 06 OkasblBaeMblX ycryrax rno
[oroBopy 06 oka3aHuM ycryr CBs3u, 3a UCKIYEHNEM OTHOCSILLMXCS K TaliHe CBSI3W, 1 nepeaady pesynbTaTtoB ux o6paboTtku baHky.

2.11.8. Knnent paet cornacune MNMAO «Mera®oH» (Mecto HaxoxpeHnus: Poccusi, 127006, r. Mocksa, lMepeynok OpyxewnHbid, g. 41; OIPH
1027809169585, IHH 7812014560) Ha nepeaady BaHky Takke cneayloLmx CBEAEHWIA:

— pakT 3ameHbl ero aboOHEHTCKOro YCTPOMCTBA MpW UCMONb3oBaHUM aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— baKT HanMuMa BUPYCHOro NPOrpaMMHOro obecneveHust B ero aboOHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus yveTHbIX AaHHbIX B goroope ¢ NMNAO «Mera®oHy;
— hakT yCcTaHOBKWN Nepeagpecauum ronocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B cetu MAO «MeradoH;
— [aHHble O Tune ero aboHEHTCKOro YCTPOWCTBA;
— hakT Hanuumsa ero nepcoHarnbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue Knuentom gorosopa ¢ NAO «Mera®oH»;
— pakT cmeHbl KnueHtom Homepa MSISDN no nHuumatmee camoro Knnenta;
— bakT cMeHbl BnagensLua/nepeodopMeHns Homepa;
— bakT 3aKkpbITUst aboHeHTa no nHuumatuee NAO «Mera®oHy;
— haKkT CMeHbI OnepaLmMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[Ons BbileHas3BaHHbIX Lener KnveHT aaet cornacve baxky Ha nepegady B agpec NMAO «Mera®oH» ero aboHEHTCKOro Homepa.

HacTtoswum KnneHT noateBepxaaeT, YTO yBeOOMISIEH O TOM, YTO OT3bIB HAacTOSALLEro Cornacus BO3MOXeH nyTem Hanpasnexus B agpec AO
«Mera®oH» NMCbMEHHOro yBe4OMMEHUS UM NocpeacTBoM MHTepdencos, ykadaHHbix NMAO «MeradoH» Ha cante www.megafon.ru. Hactoswee
cornacue sBNseTcs OeNCTBUTENbHbIM 40 MOMeHTa pactopxeHus KnueHtom gorosopa ¢ MNMAO «Mera®oH» no aboHeHTCKOMYy HOMepy Wnu 4o
OT3blBa cornacusi.

2.11.9. Bnageneuy Lundposoro cyeta gaet cornacne AO «HCIK» (115184, Mocksa, yn. bonbwasa Tartapckas, A.11A) Ha nepegady BaHky
MHdopMaumMn o Homepe ero Cuyeta M Homepe MOOWMbHOrO TenedoHa Ans Lenen NpefoCcTaBneHust eMy BO3MOXHOCTU OCYLLECTBIIEHUSA

28 MNonoxeHue He fencTteyeT ansa Kapt MnatexHbix cuctem Visa International u MasterCard International B nepuog npuoctaHoBneHus paboTbl B PO MnaTtexHbix

Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO.
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BeckoHTakTHbIX onepauun ¢ wucnonb3oBaHvem Ludposoro Cueta nocpeacteoMm Llndposoro nnatexHoro cepsuca CBlManm B nopsiake,
npegycmoTpeHHoM Obwumun Ycnosusamu.

2.11.10. KnueHT, nonb3ytowmiica Cepsucom HCIIK, HacTosawmm paet csoe cornacve AO «HCIK» (mectoHaxoxaeHuwe: 115184, Mocksa, yn.
Bonbwas Tartapckasi, 4.11) obpabatbiBaTb €ro nepcoHarnbHble AaHHble (bamunusi, umsa (HanucaHHble C UCNonb3oBaHMeM OyKB NaTMHCKOro
andgasuTa) U naeHTudukaTop nHcopmauum ob ncnonssosaHnm Knmentom Cepeuca HCIIK, kak ¢ ucnonb3oBaHvem CpeacTs aBToMaTnsauum, Tak
n 6e3 ncnonb3oBaHWA Takux CpeacTB B Uensax npegoctasneHns Knuenty Cepsuca HCIK. Ona ykasaHnHow uenu KnueHTt npegoctaenset AO
«HCTIIK» npaBo ocyllectBnATb cOOp, 3anucb, cMCTeMaTM3aLUuilo, HaKoNneHwe, XpaHeHne, yTouyHeHne (0OOHOBNEHUe, U3MEHEHNE), U3BMeYeHue,
ncnonb3oBaHue, nepegadvy OO0 «Mawnnonarip» (OF'PH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHULMNanNbHbINA
okpyr ®unesckun napk, yn bapknas, g. 6, ctp. 5, nomewy. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3anuumaHue, GnokupoBaHue, yaaneHue, YHUUTOXEeHWEe MepcoHarnbHbIX AaHHbIX. HacTtosiee
cornacuve gencTByeT B TedeHue Bcero nepmoga ucnonb3osaHus Knnentom Cepsuca HCIK 1 moxeT 6biTb 0TO3BaHO KnneHTom nyTem HanpasneHusi
B AO «HCIIK» nucbmeHHoro coobueHns o6 ykasaHHOM oT3biBe. B cnydae HenpepnctaBnenusi/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTtaBnsaeTcs.

2.11.11. KnueHT, asnswowmnca aepxartenem baHkosckon kapTel MUP (BbinyweHHon emy nocne «20» niona 2022 roga), HacToAwmMM nopyyaeT
BaHky npucoeanHuTb ero k Nporpamme nosinsHocTn MUP, 3apernctpuposaTh ero kapty MUP B MNporpamme nosinsHoct MUP, a Takke nepepatb
AO «HCIK» (onepatopy MNporpammel nosineHoctn MUP) nudopmauuio o Hem, kapte MUP B o6beme, Heobxogumom ans yyactusa Knuenta B
Mporpamme nosineHocT MUP.

Hactoawum KnueHT, gencTBys cosHaTenbHO, cBOGOAHO, CBOeN BOMNEN U B CBOEM MHTepece AdaeT corflacue Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKNOYas, HO He orpaHu4MBascb: aMunns, UMs, OTYECTBO, aapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUA HoMep MobBunbHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKumMoHepHbIM 0bLecTBoM «HauuoHanbHasa cuctema nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonblwas TaTapckas, A4.11, a Takke UHBIM TPETbUM nuuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe NapTHEPOB, B Liensx
pernctpauun ero B Nporpamme nosnsHocT MUP  n npepocTtaenennn emy uHdopmaummn o lNporpamme nosneHoct MUP, akumax B pamkax
Mporpammel nosinbHoctn MUP, peknamHon n nHon nigopmauum ot AO «HCIK» 1 Bblweyka3aHHbIX TPEeTbMX Nuy, B TOM Yucre NnocpeacTBOM
MCNoNb30BaHWs ceTu VIHTEPHET, a Takke TenedOHHOW 1 NOABMKHON paanoTenedOHHON CBA3W.

2.11.12. I'Ipm nepesoje KnueHToM [OeHexHbIX cpeacTtB MU nNoctynneHun 3anpocoB O npeaoctaBlieHUUM NepCOHanbHbIX AOaHHbIX KnuneHTa,
HeobXoAMMbIX As UCTMONHEHUS Pacnopsixenus, ot 0aHkoB, y4acTBylOLWKUX B OCyLLEeCTBieHUN nepesoaa, Knuent nopy4aet EaHKy nepepasatb
YKa3aHHble AaHHble B 3anpalinsaemMom obbeme.

2.11.13. KnueHT 4ns uenen cosepLleHunsi nepeBoaos B pamkax Cepsuca ObICTPbIX NNaTexen HacToslWmMM aaet baHky cornacue Ha nepegavy ero
nepcoHarnbHbIX AaHHbIX B 06beme, HeO6X0AMMOM NS COBEPLUEHMS BbllLeyKa3aHHbIX NepeBodoB, cBeAeHu o Takux nepesogax AO «HCIKy,
yyacTHnkam CepBuca ObICTpbIX MnaTexemn, UHbIM NULAaM, yYacTBYHOLIMM B COBEPLUEHUM NEPeBOAOB, Monydatensm wu/unu nnaTtenblmkam no
nepesojam.

2.11.14. baHk nmMeeT npaBo Npu HeoH6XOAMMOCTU MepeaaBaTb COCTaBNAOWY0 6aHKOBCKYO TanHy MHOpMaUMIo Mo onepauuu, ocnapuBaemon
KnueHToMm, B NpaBooOXpaHUTESbHbIE OpraHbl U CTpaxoBble OpraHM3aLun.

2.11.15. KnueHT BnpaBe 0TO3BaTb NpeaocTaBneHHoe M baHky cornacue Ha nonyyYeHue KpeauMTHOro oTyeTa u3 6opo KpeauTHbIX UCTOPUIA U OT
onepartopoB cBsA3n B noboe Bpems (B TOM 4yucre, nocne npekpalleHns obcnyxusavusa B baHke) nytem nopgauun B [NoppasgeneHve baHka
NUCbMEHHOTO 3asBrneHus, NMbo nytTem obpalleHns B KOHTaKTHbIV LEHTP.

2.11.16. B lNopgpasgeneHuax baHka ¢ yctHoro cornacusa KnueHtoB baHk Bnpase npoBoauTb onpockl KNMeHToB ¢ NCnonbL3oBaHMem ayamo-Buaeo
annapaTypbl B Lensix cbopa CTaTUCTUYECKMX AaHHbIX MO KnueHTaM 1 NpoBeAeHMS MapKeTUHIOBbIX UCCreaoBaHui. KnneHT cornatuaeTcs ¢ Tem,
4yT0 BaHk MMeeT NpaBo OCYLLECTBNSATL BUAEO- 1 ANEKTPOHHOE HabnoaeHne B CBOMX MOMELLEHUSIX, a Takke onpeaensaTe nopsagok goctyna KnveHta
B nomelleHns baHka B uensix obecnedyeHus ©6esonacHocTtn KnueHtoB. KnueHTt, JoBepeHHoe nuvuo, PebGEHOK He BrnpaBe OCYyLIEeCTBNSATb B
nometleHnax baHka oTo- N BUAEOCHEMKY.

2.11.17. MNpepnctaBneHHoe KnveHTOM cornacue Ha noflyyeHue peknambl AercTBYEeT OO MOMEHTa ero ot3biBa KnueHTom (B TOM 4ucre, nocne
npekpatieHuns obenyxunsarnnsa Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHue peknamol KnveHT Bnpase B No6oe BpeMs nytem nogasu
B MopgpaspeneHne BaHka NMCbMEHHOrO 3asiBNeHWs, NMnbo nytem obpalleHuss B KOHTaKTHbIA LIeHTP. YKasaHHbI NOPSiAOK OT3blBa cornacus
NPUMEHSIETCH TakKe K nuuam, He ctaBwmM KnueHTtamu, HO gaBlunm BaHky Bbilleyka3aHHOe cornacue.

2.11.18. 3akoHHbIA NpeAcTaBuTeENb (POANTENN, YCbiIHOBUTENM Mnn noneuntens) PebeHka B Bo3pacTte oT 14 go 18 net gaet ceoe cornacue AO
«PanddanseHbaHk», Poccuiickaa degepaumsn, 119002, r. Mocksa, CmoneHckas-CeHHas nn., 4.28 (baHk) Ha 06paboTky (Bkntovas nonyyexHve ot
3aKOHHOTO npeacTaBuTens u/vnn PebeHka) nepcoHanbHbIX AaHHbIX 3aKOHHOTO NpeacTaBuTens u/unu pesynbTtaToB 06paboTku nepcoHarnbHbIX
[AaHHbIX 3aKOHHOrO NpeACTaBUTENS U NOATBEPXKAAET, YTO, JaBas Takoe cornacue, 4eNCTBYET CBOEW BONel 1 B CBoeM nHTepece. Cornacve gaetcs
3aKOHHbIM MpeacTaBuTenem nnsa uenen oTkpbiTus PebeHkom B Bospacte oT 14 go 18 net Cuetos, Bbinycka KapT, npegoctaBneHusi
[OuncrtaHumoHHoro obcnyxmBaHusi; nonyyvenns ot baHka yBeAOMNEeHWU, ykadaHHbIX B n.n. 2.16.10-2.16.11 O6wmx Ycrnosui.

O6paboTka MNMepcoHanbHbIX AaHHBLIX OCyLLecTBRseTCA baHkoM B 06beMe, KOTOPLIN HEOBXOAMM AN JOCTKEHUS KaXKO0MN U3 BblILLENEPEYNCIIEHHbIX
uenen. Cornacue OencTByeT B TeYeHUe 5 (NATW) NeT COo AHS NpekpalleHus oTHoweHun PebeHka n baHka. Mo nctevyeHun aToro cpoka cornacue
cunTaeTcs NPoAsIeHHbIM Ha TaKoW e CPOoK, B AanbHelLeM NPUMEHSeTCA aHanorMyHbl NopsiAoK NPOANeHNs cpoka aencTens cornacus. Cornacue
MOXeT ObITb 0TO3BaHO/3asIBNEHNE O NpekpaLleHun obpaboTKM NePCOHanbHbIX AaHHLIX MOXET ObITb NOAAHO NYyTEM MUCbMEHHOIO YBELOMMEHNS
BaHka, NpeaocTaBneHHOro 3aKoHHbLIM NpeAcTaBuTeneM?® ogHUM U3 criefyrowmx cnoco6oB: 1) NoYTOBLIM OTNpaBneHem 2) nyteM obpalleHus B
MoppaspeneHune baHka, 3) oTnpaBneHnem ¢ agpeca 3NeKkTPOHHOW NOYThl 3aKOHHOTo NpeacTaBuTens 4) yepe3 KOHTaKTHbIN LLEHTP € 06a3aTeNbHbIM
HanpaeneHnem B BaHk ckaH-koMuK 3asBNEHNs Ha OT3bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTku NepCoHanbHbIX
danHbIx30. Cornacvie npefocTaBnsieTcs Ha OCyLLeCTBREHe MoBbIX ASACTBUIA, BXOAALMX B NOHATUE «0BpaboTka» cornacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». Ob6paboTka MepcoHanbHbIX AaHHbIX OCyLlecTBnsieTcss BaHKkoM ¢ NpYMEHeEHNeM CneayrLmMX OCHOBHBLIX CMOCOOOB:
cbop, 3anucb, cuctematusaums, HakonneHue, XpaHeHwe, yTouyHeHue (OOHOBMEHWe, M3MEHeHWe), U3BMe4veHue, UCMoNb3oBaHWe, nepefada
(npepoctaeneHwue, gocTyn), 6rokMpoBaHve, 0b6esnuyunBaHne, yaaneHne, yHUHTOXeHe nepcoHanbHbIX AaHHbIX.

2.12. HanpaeneHue BaHkom nHdopmaumn/ysegomnenuin B agpec Knuenra (QoBepeHHoro nuua/Pe6eHka)
2.12.1. Jobas nHhopmauusa nepegaetcs KnueHTty cnoco6om no Beibopy baHka®!:

— nyTeM pasMeLleHns COOTBETCTBYOLLEe nHdopmauum B MNMoapasaeneHusix BaHka unm

— nyTem pa3melleHusi Ha Cavite baHka u/vnu B Cucteme, unm

29 YBegomreHune OomkHo cogepxatb ®UO, noanuck, Homep [oroBopa/nacnopTHble AaHHbIE 3aKOHHOrO NPEACTaBUTENA U ero BONensbsABeHne Ha OT3bIB cornacus
Ha 06paboTKy NepcoHanbHbIX AaHHbIX/npekpaLleHne o6paboTkun NepcoHanbHbIX AaHHbIX.

30 3asiBreHue HaNpaBnseTcs ¢ agpeca, NPeAOCTaBNEHHOMO paHee 3aKoHHbIM NpeacTaBuTenem B baHk, Ha ykasdaHHbI BaHKOM agpec aNeKTPOHHO NoYThl He No3aHee
[OHS, cneaytowero 3a AHeM obpalleHus B KoHTakTHbIN LieHTp BaHka. CkaH-Konus ykasaHHOro 3asiBNeHust ABNSeTCH 9KBUBANEHTOM 3asBNeHust Ha 6ymaxxHoM HocuTene,
NoANUCaHHOTO 3aKOHHbLIM MpefcTaBuTeneM. baHk He UCMOMHSET 3asBNEHNe O MOMEHTa MOMNyYeHUs1 CKaH-KOMUM YKa3aHHOrO 3asiBMEHUSI.

31 C yueToM cofiepxaHus MHopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.
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— NyTeM HanpaBneHusi MMCbMEHHbIX YBEAOMIEHUIA NO yKa3aHHbIM KnveHToM agpecy JocTaBku GaHKOBCKOW koppecnoHaeHumumn®2 n/unvu agpecy
3MNEeKTPOHHOMN NoYThbI, MMBo nyTeM HanpasneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnm lMyw-yBegomneHnii Ha KoHTtakTHoe
Mo6wunbHoe ycTpoicTeo, MMbo NocpeacTBOM NpeAoCTaBNeHNs NMCbMEHHOrO OTBETa Uu KOoHCynbTauuu B MNoapasaeneHnn baxka unu KoHTakTHOM
LeHTpe, nnm

— nyTeM HanpaBsrieHUsi COOTBETCTBYOLLEN MHGOPMaLMM B KOMNaHU, ¢ KoTopoh y baHka sakntoyeHo Cornawenuve, ecnu KnueHT sBnsieTcs
paboTHMKOM AaHHOW KOMNaHUW, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopme no Cructeme (npu ycrnosum nogkntodeHunsa KnueHta k Cucrteme), unm

—  MHbIM 06LLEeA0CTYNHLIM CNOCOGOM.

2.12.2. KnueHT nopyyaet baHky HanpasnsaTe emy/ [loBepeHHoMy nuuy/ Peb&Hky Ha npefocTaBneHHbin B baHk/3apernctpuposaHHoe B baHke:

- KoHTakTHbI HoMep u KoHTakTHOoe MobunbHoe ycTponcteo — CMC-coobieHus n MNyLw-yBegomMneHns yBeJOMUTENBHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn 0 pasmepe TekyLlen 1 NPOCPOYEHHON 3a40MKEHHOCTH, MHOW MHpopMaumm (B TOM Yucne,
KOHpnaeHUmanbHOro cogepxaHus), Hanpasnsemon B paMmkax obcnyxmBaHusa KnueHTa u B Lensx UCNOMHEHUS 3aKIOYeHHbIX ¢ HUM [JoroBOp OB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wmx Ycnoeun n TapmndoB BaHka, HOBbIX NMpoayKTax, ApYrMx HOBOCTEN, a Takke
MHdOpPMaLIMK peKamMHOro xapakrepa.

- agpec 9neKTPoHHOM MOoYTbl — NUCbMa, CoAepxalume OOKYMeHTbl/MHdopMauuilo (B TOM 4Yucrne, KOHMUAEHUMAanbHOro coaepXaHus),
Hanpaensemble baHkoM B pamkax ob6cnyxmBaHua KnueHTa u B Lensx NCNOMHEHUS 3akNioYeHHbIX C HUM [JoroBopoB, MHMOPMaLuio, KacatoLLycs
nameHeHunn Tapudos, MNpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U yCnyr, npeaocTasnse Mbix KnneHTy,
3anonHeHHyto dopmy 3assnexnns KnueHta, agpecoBaHHoro KomnaHum, o nepeuucrneHun 3apaboTHow nnatbl Ha CyeT, OpyrMx HOBOCTEN U
coobLLeHNs peknaMHoro xapakrepa.

- Agpec poctaBkm — KapTbl/OOKyMeHTbl, B TOM 4uChe coaepxalime cBedeHWs KOoHduAeHumanbHOro copepxaHus, B nopsake,
npegycmMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 Obwux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHOk paeT cBoe cornacve Ha nonyyvyeHue oT baHka ykasaHHOW Bbilwe wHgopmauum/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec 3neKkTpPOHHOW NouTbl/Agpec AOCTaBkM, NpefocTaBrneHHbIN(ble) B baHk, a Takke 0683yeTcs HeMeLeHHO yBeAOMMATb
BaHk B crniyyae n3ameHeHust ykazaHHOW MHopmaumn.

KnueHTt, JoBepeHHoe nuuo, Pe6EHOK MOHMMAaET, YTO ANEKTPOHHas noYvTa/ceTb MIHTepHET/MOBUNbHasA CBs3b/MOYTOBAs CBSA3b/Kypbepckasi 4OCT aBKa
He siBnATCA 6€30NacHbIMU KaHanamu CBSA3W, U HECET BCE PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUeHWEM KOHMUAEHLMANbLHOCTM U LENOCTHOCTU
MHpopMaLMW/QOKYMEHTOB Npu €€ nepefade Yepes 3NEKTPOHHYI0 NouTy/ceTb MHTEepHET/MOBUIBbHYIO0 CBA3L/MOYTOBYHO CBSA3b/KYPbEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHbLIMU AENCTBUAMW TPETBUX NUL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHbIE HenonyyeHnem KnueHtom, [oBepeHHbIM nuuoM, PeGEHKOM u/vnn nonyveHuem
HEeYNONMHOMOYEHHbIM Ha TO Nnuom CMC-coobLLeHNA/aNEKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHNSA/MOCHINKA, AOCTaBNEHHON KypbepCKOoW
cny>xoomn.

2.12.3. baHk 06s3yeTcs o6ecneunTb KOHPUAEHUMANLHOCTb MHdopMaumm o KnueHnTte, loctynHom 6anaHce, a Takke 06 Onepaumsix no Cyety, 3a
ucknioyeHneMm cniydaeB, korga KnueHT nopyvaer bBaHky HanpaBnsaTb emy MHdOpMauuMio/OOKyMeHTbl (B TOM  uucne, cofepxalime
KOH(pnaeHumanbHble CBeAEHMS) MO OTKPLITEIM KaHanam cBasu (anekTpoHHow noyte, CMC) 1 ¢ orpaHM4eHMaMU, onncaHHbIMK Anst CUCTeMbl, HbIX
crneumansHo onpeaeneHHbix OBLMMMU YCroBUsiMu criyyaes.

2.12.4. Mpn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu ncnonb3oBaHun KnuneHtom Homepa MobunbHOro TenedoHa 3apybexHoro onepatopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGWunbHOro TenedoHa, a Takke AnsA uenew nonydenuss Cepsuca «YBegomneHust o6
onepauusx» wn/mnm OgHOpas3oBbIX MNaponewn, B cuny ocobeHHocTen paboTbl CUCTEM OMNepaTopoB MOOUIBHOW CBS3W YBENUYMBAETCS PUCK
HecBOeBpPEeMEHHOro nosnyyveHus/HenonyveHns Knunentom CMC-coobuweHnn oT BbaHka. KnveHT yBedoMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NMOHUMAET M yYUTbIBAET NPU Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedoHa B kayectBe KoHTakTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepeuca «YBegomneHus o6 onepaumsax» n/vnu OgHopasoBbIX Naponen.

2.12.5. B cnyyae HeucnonHeHns KnmeHTom nobbix 0683aTenbCeTB, BhiTEKaLWMX M3 [JoroBOpOB, 3aKiyeHHbIX Mexay baHkom n KnueHTom, 1 npu
HeobxoamMmMocTn goHecTn Ao KnneHTta coOTBETCTBYIOLLYIO MHhopMaLmio (B TOM Ynchne o aencteusax baHka, ykasaHHbix B n. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no tenedoHy, ncnonbays nmetolytocsa B baHke nHgopmaumtio.

2.12.6. Mo 3anpocy KnueHta BaHk npepoctaBnsetr KnueHty cnpasku/ cornacuss banka/ vHble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/
KpeaUTHbIM NpoaykTam®® 1 MHBIM NpPOoAyKTam W ycryram, okasbiBaembiM BaHkom3*, BaHK kak areHT/MoBepeHHbI, AeMCTBYIOLWMA OT MMEHM
ynpaensioLert kKomnaHuu/ynpaensiowen komnanum MU, cneunanmavpoBaHHOro Aeno3uTapust (permcTpatopa) MoxeT npegoctaBnaTe KnveHty
MHGOPMALMIO U JOKYMEHTbI, MOMyYeHHble OT YMnpaBnsiowen komnaHuu/ynpasnsiowen komnadum M, cneumanuanpoBaHHOro enosutapus
(pervuctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef KnneHTom 3a NONHOTY M JOCTOBEPHOCTL Takon MHAOPMaLmUn U AOKYMEHTOB.

3anpoc Ha nonyyeHne JOKyMeHTa MoXeT ObiTb nogaH KnueHTtom:
- B MNogpasgenerve baxka. B atom cniyyae KnneHT ykasbiBaeT Agpec OCTaBkuM B COOTBETCTBYIOLLEM 3aSBNEHNN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT coobyaeT coTpyaHunKy KoHTakTHOro LeHTpa Agpec AOoCTaBKy;
— B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asBEHUM.
3anpoLueHHbIN JOKYMEHT MOXeT 6bITb NepeaaH (HanpasneH) KnneHTy no ero BbiGopy B 3aBMCMMOCTU OT BO3MOXHOCTeN baHka®®:
1) B [lMoppaspeneHuun baHka;
2) Ha appec aneKTpOHHOW NoYThbI, NpefocTaBneHHbln KnueHToMm B baHk;
3) Kypbepckown cnyx6oi;

3a gocTtaBKy JOKYMEHTOB KypbepcKkon cnyx0on BaHk B3vMaeT koMUCCUIO B COOTBETCTBMM C AencTByrowmMn Tapudamu. Kypbepckasi
[OCTaBKa OCYLLECTBNSETCS Ha YKa3aHHbIN KNMeHToM Agpec A0CTaBku B npedenax Tepputopum PO, npu ycnosum, 4To Kypbepckas cnyxbta
OCyLLEeCTBNAET AOCTaBKy KOPPECMOHAEHLMM N0 yKasaHHOMY adpecy.

4) yepes noctamaTt B [MogpasgeneHnn baHka. B atom cnyyae baHk HanpasnsieT KnueHTy Koa Ans OTKPbITUS AYelriku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenegoHa Knuenta. Cpok AeicTBMSA Kofa Ans OTKPbITUA SSYEekK nocTamarta cocTaBnsieT 5 paboumx gHewn
C MOMeHTa ero Hanpaenexus Knuenty;

5) B Cucreme.

32 Ecnu KnueHT He npegocTtaBun Baxky agpec 4ocTaBku 6aHKOBCKOWM KOPPECNoHAEHUMM, TO Npyu HEOBXOAMMOCTU oTnpaBku BaHkom KnueHTy nucbma / yBefoMneHus
B NUCbMEHHOM BuAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTuyeckoro NpoXmBaHust Unu agpec peructpaumm (Ha cBoe yCMoTpeHue).

33 Cnpaska no Kpeauty He MOXeT GbiTb NPefoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (nonHoro noraiueHus) Kpeguta npolurno Gonee 5 (natv) ner.

34 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNMEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unm KOHTaKTHBbIN LEHTP.

35 BoaMOXHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KIMEeHT MOXET yTOUHUTL, obpaTuBLumnck B MNMogpasaeneHve baHka unu KOHTaKTHbIN LeHTp.
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2.12.7. baHk BnpaBe MWCMOMb30BaTb AaBTOMATMYECKOE BOCMPOM3BEAEHWE LITaMna Wwunu akCUMUIIbHOE BOCMPOM3BEAEHUE MOANWUCU
ynonHomMouYeHHoro nuua baHka (c noMoLLbio cpecTB MEXaHUYECKOro, aBTOMATUYECKOro UMW MHOMO KONUPOBaHWS):

— B AOKYMeHTax, Hanpasnsemblx 3aeMLumkam npu ocyLlectsneHun baHkom npoLeayp no Bo3spaTy NPOCPOYEHHOW 3a40MMKEHHOCTY;
— B AOKYMeHTax, npegoctaensemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.12.6 O6wumx Ycnosui;

— npv npegocTaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax W yBeOAOMIEHUAX, HanpaBnseMbIxX
KnueHTy B aneKTpoHHOM (hOpMe C apecoB 3IEeKTPOHHOW NoYThl BaHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbIX OBLLmMM YCroBUsMu.

2.12.8. Tlpu HeobxoaumocTn nameHeHus O6wmx Ycnosun, Mpaewn no Kaptam unmn Tapudos baHk goBoaut Ao cBeaeHus KnueHTta nHgopmaumo
06 n3meHeHusix B Nobow u3 opm, NpeaycMoTpeHHbIX n. 2.12.1 Obwwmx Ycrnoeuin, He MeHee, YeM 3a 5 kaneHgapHbIX AHEN OO0 BBOAA ITUX
n3MeHeHuii B gencteve. [loBegeHne ykasaHHoM uHdoOpmauum o csegeHust KnueHta asnsietca agpecoBaHHon KnueHTy odpepTtoit BaHka 06
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unn Tapudos. B cnyyae Hecornacusi KnneHta ¢ uaMeHeHnsiMm OH MMeeT NpaBo PacToprHyTb
[loroBop A0 MOMeHTa BBOAA 3TUX M3MEHEHU B AeiicTBUe, NMCbMeHHO yBeaoMus 06 aTtom Bank. Ecnn B TeueHne ykasaHHoro cpoka B baHk He
nocTtynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, To Takoe MonyaHue KnveHta sasnsetcs akuentom KnveHToMm odepTbl BaHka u no
NCTeYeHnn ykasaHHoro cpoka O6wme Ycnosus, lMNMpasuna no Kaptam nnm Tapndbl COOTBETCTBEHHO CUUTAKOTCA U3MEHEHHBIMU MO COrnaLleHuto
cTtopoH. CoBepuieHne KnueHtom Onepaumm no Cuyety/KapTe, MHbIX onepauuin nocrne UcTeveHust ykasaHHOro cpoka siBNsieTC AOMNOMHUTENbHbIM
cornacvem KnueHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOSLLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEeM HOBbIX MPOAYKTOB W/unu ycnyr baHka, nameHeHnem
3aKoHOZATEeNbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KhoyeBoi cTaBku BaHka Poccuu, rofoBbiX MNPOLEHTHbIX cTaBok no Bknagam®® wnu
HakonutenbHbIM cyeTaM, ynyylieHneM ycnosun npegocrasneHmsa KnneHtam gencTByOLWMX NPOAYKTOB M ycnyr baHka, TO yka3aHHbIN BbllLe CPOK
(5 kaneHgapHbIX gHe) MOXeT OblTb cokpalleH Ao 1 kaneHgapHoro AHs.

C uenblo obecneveHnss rapaHTUpOBaAHHOTO MonyveHns Bcemu KnueHtammu coobuiennst (odeptbl) BaHka 06 n3amMeHeHuax n (Mnm) JOMONHEHMSAX
O6wmx Ycnosun, lMpasun no Kaptam unu Tapudos, KnueHT obs3yeTcs CcaMOCTOATENbHO MMM Yepes3 YMNONMHOMOYEHHbIX MWL PerynspHo
obpawaTbesa B bark nnu Ha cant BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHnamm
06 M3MEHEHUSX U JOMONHEHWSAX, KOTopble NNaHNPyeTCs BHECTU B YKa3aHHble JOKYMEeHTbI. baHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE yObITKU
KnueHTta, npuunHeHHble HeocBedOMNEHHOCTbIO KnueHTa B cnydvae, ecnu baHk Hagnexawwmm o6pa3oM BbIMOMHUN CBOM obs3atenscrBa Mo
npegBapuTenbHOMY PacKpbITUIO MHOPMaLMK O NNaHMpyeMblx M3mMeHeHnsx Obwumx Ycnosui, MNpaewn no Kaptam unm Tapudos.

2.13. BsaumopenctBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpOHbI 4OrOBOPUNCE O TOM, YTO HanpaeneHve baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke ocpopMneHus 3asBneHnsa ob oTkase OoT B3aMMOAeNCTBUst ¢ baHkoM nnu o B3aumoaencTemm ¢
BaHkom ToOnbKO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnveHta o npuenedyeHun baHkom mMHOro nuua gns ocywecterneHus ¢ 3aemwmkom/KnneHTom B3aumonencTeus,
HanpaeBfieHHOro Ha BO3BPAT NPOCPOYEHHON 3a40ITKEHHOCTMH,

ocyulecTenaeTca BaHkom:

- MyTeM HanpaBreHusi NMMCbMEHHbIX YBEOOMITEHUI MO ykaszaHHOMY 3aeMLumkom/KnneHToM agpecy AoCTaBkM GAHKOBCKOW KOppecrnoHAeHLun
n/vnu agpecy anekTPOHHOWM MOYTbI UK

- nyTem HanpasneHns CMC-coobLueHuii no ykasdaHHomy 3aemiumykom/KnmeHTom TenedoHy, unm

- NyTeM HanpaBreHUsi MMCbMEHHbIX YBEOOMIIEHWIA B 3NeKTPOHHON chopme no Cucteme (Mpu ycrnoBumn nopkniodeHns 3aemiymka/KnueHta K
Cucreme), nnu

- crnocobamu, npegycMoTpeHHbIMU BbilleHa3BaHHbIM 3aKOHOM.

2.13.2. CTOpOHbI 4OrOBOPUANCH O TOM, YTO ANs HanpasneHns 3aemiymkom/KnmeHTom (ero npeacTaBUTeneM) Mo SNEKTPOHHOM NOYTE 3NEKTPOHHbIX
OOKYMEHTOB U MHBIX HOPUANYECKN 3HAYMMbIX COOBLLEHMI, NpeaycMOTpeHHbIX 3akoHoM Ne 230-d3, fomkeH NCnonb30BaThCs Creayowmin agpec
anekTpoHHon nouytbl BaHka — Collection_inform@raiffeisen.ru. Mpu 3TOM yKasaHHble [OOKYMEHTbI MOryT ObITb MOAMNUCAHbI YCUITEHHON
KBanNMMULMPOBAHHON 3MNEKTPOHHOM noanucbto  3aemwumka/KnueHta (ero npeacraBuTens) wnv  HekBanMUUMPOBAHHOMW  3IEKTPOHHOM
NOANMCHLIO/NPOCTON 3NEKTPOHHOM noanuckio 3aemiumka/KnueHTa (ero npeactaButenst), nonyyeHHom um B ECUA.

2.13.3. Mpu B3aumopgenicteum baHka ¢ 3aemwmkom (KnmeHTom) no BonpocaMm MoralleHusi MpOCPOYEHHOW 3a40SPKEHHOCTU WK MPOSIOHraLuun
[OroBopa CTpaxoBaHWs Mo KpeAUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMaTOPOM B3aUMOAENCTBUS MOXET BbICTyNaTh
Kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTn 3aemiumka (KnneHta) ocylecTsnseTcs ¢ ucnons3osaHvem Kogosoro criosa. B
cnyyae oTcyTcTBUa KogoBoro crioBa yctaHoBrneHve nnyHoctn 3aemimka (KnueHta) MoXeT OCyLLEeCTBRSTECS NyTeM NpefocTaBneHns 3aemMiwmkom
(KnuenTom) cnepytowien MHopMaLmmn ninm ee COBOKYNMHOCTM MO YCMOTpeHuto baHka:

— nMobbiX NapamMeTpoB KPeAMTHOrO [0roBopa M3 Crefylowyx ykasaHHbIX — CyMMa KpeauTa, CymMma eXeMecsiHOro nrartexa, gara
OCYLLECTBINEHUS EKEMECSYHOIO NNaTexa;

— WHopMauun o GaHKOBCKMX onepaumsix, coBepLueHHbIX 3aemwimkom (KnmeHTom) (cymma M gaTta nocrnefHero nnartexa no KpeguTHoMy
gorosopy);
— MacrnopTHbIX AaHHbIX KnneHTa B cnyyae B3anMOAENCTBUS He MO KpeauTHOMY JOroBoOpY.

2.14. [ononHuTesbHbIe yCryru

2.14.1. BaHK MOxeT okasblBaTb KnneHTy gononHuTenbHble ycryrm u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsiake, npeaycMOTPEHHOM
Pasgenom 10 O6wumx Ycnosuit. KnueHT caMmocTosTENbHO 1 JOOPOBOSBLHO BbIOUPAET, XKenaeT i OH BOCMNOSb30BaThCsA OTAENbHBIMU BaHKOBCKMMM
ycnyramu unu MNakeTom ycnyr.

2.14.2. baHk MMeeT npaBo npeanaratb KnveHTam mpuHsSTb y4acTue B A0GPOBOSIbHBIX MporpaMmMax CTpaxoBaHWs knveHToB Badka. Yyactue
KnueHTa B nporpamMmmMax CTpaxoBaHUs sBNseTcs 4OGPOBOSIbHBIM U HEOGs3aTe NbHbIM; y4acTue unm Heydacte KnveHta B ykasaHHbIX nporpaMmax
CTPaxoBaHWsl He SIBMSIETCS YCIIOBUEM NPEeOCTaBneHUs eMy Kakux-nmbo GaHKOBCKUX ycnyr, HeyyacTue KnueHTa B ykasaHHbIX NporpaMmax
CTpaxoBaHusi He SIBNSETCS OCHOBAHWEM [rsi OTkasa B UX npefoctaBreHnn. Bee cebinku no tekcty O6wmx Ycnosuit Ha npeasnaraemsle BaHkom
nporpaMmbl CTpaxoBaHusi, ynnaty KnneHTOM eXeMecsidHOro CTpaxoBOro nnaTtexa, mnaTbl 3a yyacTue B NporpaMMe CTpaxoBaHus W T.[4.
NPYMEHSIOTCA TOJbKO B cryyae, ecnu KnueHT [OGPOBOSIbHO COrNMacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NPOrpaMme CTPaxoBaHUsi KIIMEHTOB

36 A3MeHeHHble TakMm 06pasoM rofgoBble MPOLEHTHbIE CTaBku Mo Bkrnagam npuMeEHsIIoTCA TOMbKO Npu npoaneHun Bkrnaga v ans BHOBb 3aknioyaembix [Jorosopos

Bknapa.
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BaHka. baHk ocTaBnsieT 3a coboi nNpaBo oTkasaTb KnneHTy BO BKMOYEHWUM ero B nporpammy(bl) 4OOPOBOMBLHOrO CTpaxoBaHuns 6e3 o6bscHeHUs
NPUYKH.

2.15. Onnara ycnyr BaHka

2.15.1. KnueHT onnauvsaet ycnyrn baxka, npegycMmoTpeHHble [loroBopom, O6LwmumMm YCnoBusiMm, cornallueHnem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [lorosope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNMeHTy ycnyry 4O MOMeEHTa ee
onnarbl.

Ecnu coBepliaemsble ¢ ydactnem Knuenta Onepaumu no Cyety n/vnun Onepaumn no Kapte, no MHeHuto baHka, Bbi3blBalOT NOA03PEHNS B TOM, YTO
OHW COBEpLLAOTCA B MPOTUBOMPABHbIX LieNsx, HapyLuaLwmx 3akoHogaTensctso PO, BaHk npumeHsieT ansa Takoro KnueHta cneumanbHble Tapudbl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
HanuyHblX, JIumMuT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble NnumnThbl. ECrin coBepluaemsle ¢ yyactvem KnneHta Onepaumm no
Cuyety w/mnu Onepaunn no Kapte, no MHeHWo baHka, HOCAT COMHUTENbHbIA XapakTep W/vnM UMeT NPU3HaKNM HECOOTBETCTBUS 3asiBIIEHHbIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHblE JIUMUTEI CHATUSE HANWUYHBIX, JIUMUT No Kapte, numnt B oTHOWeEHMN Onepauuin no CyeTy, nHble
NUMUTBI.

2.15.2. baHk BnpaBe npu NpoBeAeHU MapKeTUHIOBbIX aKUMiA YCTaHaBNUBaTh CKUOKU B OTHOLLEHWN KOMUCCHOHHBIX BO3HarpaxaeHuin (KoM1Uccui),
npegycMoTpeHHbix O6wmumm YcenosusiMu, JoroBopoM, Tapudamu, OTMeHsTb UX B3uMaHue nubo He B3uMaTb MX B TeYeHue onpeaerieHHoro
nepuoga. lMpaBuna Takux akumm pasmeltatoTca Ha CaiTe baHka ¢ ykasaHuem pasmepa CKUMOKU W/WMAM OTMEHbl B3MMaHWA KOMWCCUOHHOTO
BO3HarpaxaeHus, nepuoga OEWCTBUSA CKUOKW/OTMEHbI B3MMaHUSA KOMWCCUMOHHOMO BO3HarpaxgeHust (KOMWUCCUK), YCMOBUIA MOMYyYEHUS CKUOKM,
yCnoBwiA M/vnun nepuofa BpEMEHU, NMPK KOTOPbIX (B TEHYEHUE KOTOPOro) KOMUCCMOHHOE BO3HarpaxaeHune (komuccus) He Baumaetcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapundbl AEACTBYIOT BMECTE C NpaBuiammn Taknx akunin. baHk Takke Brnpaee B MHbIX onpeaeneHHbix baHkom cnydasnx
OTMEHUTb B3UMaHWe BO3HarpaxaeHus (Kommuccum), npegycMoTpeHHoro (-oit) O6wwmmn Yenoeuamu, Jorosopom®’, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHWE OnpederieHHoro nepuoga. Ycnosusi (nepuof BpeMeEHW), Mpu KOTOPbIX (B TeYeHMe KOTOPOro)
BO3HarpaxaeHue (KOMUCCUSI) He B3MMaeTCsl, onpeaensioTcst Mo yCMoTpeHuio baHka u goBoasaTcs Ao ceefdeHus KnueHToB B COOTBETCTBUM C .
2.12.1 O6bwux Ycnosui.

2.16. Onepauuu ¢ ucnonb3sosaHnem KapT, CucTembl, MHbIX 3MEKTPOHHbLIX CPeACTB nnartexa, Onepauumn no Cuety

2.16.1. baHk no nucbMeHHOMY 3anpocy KnveHTa npegoctaBnsieT uMeroLmecs: Wunm nonyyeHHole baHkomM LOKYMEHTbI MO CNOPHBIM onepauusim,
npou3BefeHHbIM ¢ ncnonb3oBaHnem KapT, CUCTeMbl U MHbIX 3NEKTPOHHbIX CPEACTB MaTexa (B T.4. ANEKTPOHHbIE AaHHble [naTexHon cuctemsl).

2.16.2. baHk paccmaTpvBaeT NUCbMEHHble 3asBneHus KnveHTa no noBoAdy CMOPHbIX onepauuin, NpousBedeHHbIX C ucnonb3oBaHuvem Kapr,
Cwnctembl, KOTopble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.16.3. B cnyyae nonyyeHus baHkom ot KnueHTa npeTteHaun/obpalleHunii, CBA3aHHbIX C ucnonb3oBaHnem KapTel/Cuctemsl, BaHk HanpaenseT
OTBET O pes3ynbTaTtax PacCMOTPEHWs Takmx npeTeHsumn/obpalieHun He nosgHee 30 (TpmauaTu) KaneHOapHbIX OHEW CO OHSI MONyYeHUsT Takux
npeTteHsun/obpalleHnin, a Takke He no3gHee 60 (WwecTvaecaTV) kaneHaapHbIX OHEW CO OHS MonyyYeHus npeTeHsui/obpalleHun B crnydae
ncnonb3oBaHusa KapTel/Cuctembl Ans ocyLLecTBNeHWs TpaHCTPaHUYHOTO NepeBoAa AEHEXHbIX CPeACTB.

2.16.4. HapyweHnunem KnveHTom nopsigka ucnonb3oBaHuns Kapt, CcTeMbl, MHbIX 3NEKTPOHHbLIX CPEACTB nratexa saBnsaeTcs HapyleHne KnmeHtom
no6oro n3 nyHktoB Oorosopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytowmx oTHoweHns CTOpPoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosuax u Npasunax no
KapTtam, B TOM 4ucrne 3a nobble pacxodbl U yobITkM KnneHTa, BO3HMKLME B pedynbTaTe HapyLleHnsa KnneHToM yka3aHHOro nopsiaka.

2.16.5. baHk BnpaBe npousBectn bnoknpoky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccun cBegeHwun, OTHOCALUMXCS K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.16.6. baHk 06513aH npoussecTn Bnokupoeky Cuctembl n KapTel, ecnu cBegeHus o KnueHTe nnu ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MBI PO o coBepLueHHbIX NPOTMBONPAaBHbLIX 4ENCTBUSX.

2.16.7. NMocne Bbnokuposkn Cuctembl, KapT (-bl) N0 ykasaHHbIM Bbile nNpuyMHam baHk He3amegnuTensHo MHgopmupyeT KnveHta o6 3Tom 1 o
npase KnueHTa nogatb B nopsake, yctaHoBneHHoMm Bankom Poccuu, 3asenexnve B BaHk Poccun, B Tom uucne vepes baHk, 06 ncknoveHum
CBeieHNI, OTHOCALMXCA K KnneHTy 1 (unun) ero anekTpoHHOMY CPeACTBY nnatexa, u3 basbel AaHHbIx BaHka Poccun.

2.16.8. baHk uHdopmupyeT KnueHta, uHoro [Jepxatens KapTbl 0 coBeplleHuM onepaumi ¢ ucnonb3oBaHnem Kapt, Cuctemsbl, MoCTOSHHBbIX
nopyyeHuin, opopmneHHbIx Yepe3 KOHTaKTHbIN LEHTP, a Takke C UCMONb30BaHNEM MHbIX ANIEKTPOHHbIX CPEACTB Nrartexa MyTéMm HanpasneHus
yBedoOMIeHus B Buae:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHoro ycTponcTea — NnpuMeHsieTcs B oTHoleHnn KnneHToB, nogknioumeLumnxcs k Cepeucy
«YBegomneHust 06 onepaumax», yctaHoBMBLUMX MoBunbHOe nNpunoxexHue n BoibpaBLLMX CNocob yBeaomNeHust B Buae Nyl -yBeoMNeHun,
B YacTu onepauun, COBEPLUEHHBIX C Ucnonb3oBaHneM Kapt, Cucremsi;

— CMC-coobuweHuss Ha Homep TenedoHa AnNs yBeOOMIIEHMIW, — MPUMEHSieTCA B OTHoweHun KnveHnToB/vHbIX [epxatenen Kapr,
nogknoumslumxca k Cepsucy «YBegomrneHnus o6 onepaumsax» u BblibpaBwmnx cnocob ysegomnenunss B Buge CMC-coobLueHuin, B YacTu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cucremsi;

—  Bbinucku no CueTy Ha agpec aneKTpoHHoM noyTkl KnneHta®® — npumeHsietca B oTHoWweHun KnneHTos, npegoctaemslumx GaHky agpec ceoeit
3NEKTPOHHOW NOYThI Y N3bABUBLLMX XeNaHue nonyyatb MHPOPMaLmMIo MOCPEACTBOM OTNPaBKM NMUCEM Ha aapec ANeKTPOHHOW NOYThI, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHpopMaLMn O coBepLUéHHON onepaumm B CuctemMe — npuMeHsieTcs B OTHoweHun KnueHToB, MHbIX [depxartenen Kapr,
noakmnoYmMBLUMXCA K CuCTeMe, B 4acTu BCex onepauui;

— Beoinucku no Cuety/ KpeanTtHo kapTe Ha ByMaxkHbIX HOCUTENSAX, NpefocTaBnsemMon B MNoapasaenenusix baHka n opmmupyemolt exxegHeBHO
— NpYMeHsieTCa B OTHOLLEeHUN BceX KNMeHTOB 1 BCex onepauuii.

KnueHT 06si3aH NpeanpuHSTL CO CBOEN CTOPOHLI BCE AENCTBUS, HE0GX0aAMMble Ans OCyLLECTBNEHUst BaHKoM yka3aHHOro Bbllle MHPOPMUPOBaHWS,
BKntoyas obecneveHne pabotel MoOGUNLHOrO YCTPONCTBa B cryyYae nogknoveHust kK Cepsucy «YBegomneHus o6 onepaumsx», Hanuyme goctyna K
ceTn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBEHME UM (HEHaASeXallee OCyLLECTBNEHME
M) OaHHbIX AENCTBUN.

BaHK cuMTaeTcsl BbIMOSHMBLUMM CBOK 06513aHHOCTb MO MHOpMUpoBaHUio KnueHta, mHoro [epxkaTtens KapTbl O COBEpLUEHUM yKa3aHHbIX
onepauui, a KnueHT, uHoin Oepxatenb KapTbl — yBefOMIIEHHbIM 06 onepauu ¢ MOMeHTa pa3MmelleHust BaHkom MHdopmauum o6 onepauuv B

37 B T.4. cornatlueHnemM o nepcoHanbHoM 6aHKoBCKOM obcnyxmBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyKuBaHue).

38 Cnocob NpMMEHNM, ecrni Bce UHblE Crocobbl nonyyeHus ans KnueHta HeoCTyMHbI.
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Cucteme n/vinu HanpaeneHns emy baHkom yBegomneHus B coopme Myw-yBegomnenus n/unm CMC-coobLueHns n/mnn anekTpoHHOro nnucbma no
nmetowmmces y baHka peksusutam gns ceasm ¢ KnueHtom, uibiv Oepxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHust bankom Beinucku no Cuety/
KpeouTtHon kapTe, goctynHou ans nonydenusa B ogpasgenedmn baHka. Ecriiv KnuveHT, vHown [epxaTtene Kaptel yBegomnsietcsa baHkom o
COBepLLEHUN onepaunii HeckonbknMmn crnocobamu (Hanpumep, CMC-coobLLeHMeM 1 3NeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbiM
CMC), To KnueHT, nHon [epxaTensb KapTbl cuMTaeTcst yBe4OMMAEHHbIM C MOMEHTa OcyLlecTBneHns baHkom Hanbonee paHHero yBeAoOMIeHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEeaKTyarnbHOCTb NPefocTaBneHHbIX KnneHTom, nHbim epxatenem KapTel pekBu3nToB ans
cBsA3n ¢ KnmeHtom, nHbim [epxatenem KapTbl, MU0 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT baHka npuyvHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNM HeHagnexalle npeanpuHATbI) OeWCTBuUS,
Heobxoammble ans ocyulectBneHnss baHkom nHdopmunpoBanusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHgopmauumio o
coBepLueHun onepaunn oT baHka nHbIM cnocobom (Hanpumep, oT coTpyAaHuka BaHka n gp.), To B 3TOM crny4vae cuutaeTcd, Yto KnueHt, uHown
Oepxatens KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLUEHHOW onepauun, a baHk Hagnexalwym o6pa3oM BbINOMHMIT CBOK 06A3aHHOCTb
no wHdopmupoaHuio KnueHta, uHoro fepxaTtens KapTel o coBeplueHun onepauuu. [MepeyeHb onepauuii, NO KOTOPbIM HamnpaBnsoTCs
yBegomreHus, onpegensietca baHkom.

2.16.9. Hactosiwmm KnueHT npepoctaensier baHky npaso npoussectn Briokvposky KapT, Cuctembl, oTkasaTe B coBeplueHun Onepauun no
Cuyerty, ecninm Onepaums no Cuety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenbcTBy PP nnu npotmBopeunt BHYTPEHHUM AOKYMEHTaMm 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpon
npuHagnexuT bawk;

— B Chyyae BblsIBNeHNs B AeATenbHOCTU KnneHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauuy (C4enku) - B ykasaHHOM cryyae
npumeHsieTcs Tonbko 6rnokmpoBka KapTbl;

— B cCnyyasx HenpegcTasrneHua KnmeHTom nHpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0QUMOW AN ncnonHeHms baHkom TpeboBaHui
3akoHopaTtensctBa PP o npotuBogencTBuv neranusaumm (OTMbIBaHUKO) AOXOOOB, MOMYYEHHbIX NPECTYMNHbIM NyTeM, U (PUHAHCUMPOBAHUIO
Teppopu3ama.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B cryvyae BO3HUKHOBEHMWS MOAO3peHus, YTo AaHHas Onepaums OocyLlecTBRseTcs B

Lensx neranusaummn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPEeCTYNHbIM NyTeM, v UHaHCUPOBaHUS Teppopu3ama.

KnueHT npegoctaenset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbinonHeHun PacnopsbkeHus KnueHTa o coBepLueHun onepamm

B Crny4ae BblsiBreHus baHkoMm HecooTBeTCTBUSA pe3naeHTcTBa KnmeHTa, onpegeneHHoro B COOTBETCTBMMN C 3aKOHOAATENbCTBOM P® 0 BantoTHOM

perynupoBaHvmn 1 BanioTHOM KOHTPOIE Ha AaTty ucnonHeHuns PacnopspkeHus, banaHcoBomy Homepy CuyeTta.

2.16.10. PebeHok B Bo3pacTe oT 14 go 18 neT, K cyeTy KOTOPOro BbinylleHa (Bbinyckaetcst) OcHoBHas baHkoBckasi kapTa, AaeT cornacue u
nopyyaet baHky B nopsiake, yCTaHOBMEHHOM B HACTOSILLEM MyHKTE, B COOTBETCTBMM C TpeboBaHUsMM 3akoHoaaTenbcTBa PP Hanpaenatb no
Bblbopy BaHka Ha npeacTaBneHHble 3aKOHHBIMU MpeacTaBUTEnsMU (POAUTENSMM, YCbIHOBUTENAMU MM MoneduTenem) agpec 3NeKTPOHHON
noyTbl/HoMep TenedoHa yBeAOMIEHNS:

- 0 npepocTaeneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIX UM ¢ Ucrnonb3oBaHnem Kapt, Cuctembl Onepauusix no Cuery.

YBenomnenus o npegoctaenenun Kaptel/goctyna k Cucteme HanpaensoTca baHkom He no3aHee 3 (Tpex) pabounx gHen, cnegyowmx 3a gHeEM
npepoctaeneHns Pebexky KapTbl/goctyna k Cucteme.

YBenomMneHus o cosepLuaembix PebeHkom ¢ ncnonb3osaHnem Kapt/Cuctembl Onepauusx no Cyety HanpaenstoTcst baHkom exeHeaenbHo.

2.16.11. WNHdopmauus, npegycmoTpeHHas n. 2.16.10 O6bwux Ycnosui, B OTHOLWEHWUU [JONONHUTENbHOW BaHKOBCKOW KapThbl, BbIMyLLEHHON Ha UMS
PebeHka B Bo3pacTe oT 14 go 18 net, 4OBOAUTCS 4O €ro 3aKOHHbIX NpeacTaBUTenen B nopsake, ykazaHHoM B n. 2.16.8 O6wux Ycnosui.

2.17. O6wue BONpOCHI perysimpoBaHus KpeauToBaHUs

2.17.1. MpepoctaenexHve u noraweHve KpeautoB ans pacvetoB no Onepaumsm no KpeauTHow kapTe, NpefgocTaBreHWe M norawleHue
MoTpebuTensckux KpeanToB ocyLlecTBnsAeTcs baHKoM Ha OCHOBaHMK COOTBETCTBEHHO «[JoroBopa o npeaocTaBneHun n obcnyxmnsanum KpeantHon
kapTbl», «KpegutHoro [loroBopay. B ycTaHoBNeHHbIX BaHkom cnyyasix KnneHT gomkeH Takke 0hopMnTb COOTBETCTBYHOLLIEE 3asBreHne no opme
BaHka («3asBneHue»).

2.17.2. KnneHT/3aeMLumnk 0b6a3yeTcs HesaMeanuTenbHO HdopMupoBaTh BaHk 0 nogaye M 1nu B OTHOLLEHUW HETO 3asiBNEHNs O MPU3HAHUK Ero
6GaHKPOTOM, @ TakkKe O HaCTynneHnn cobbITWA, KOTOPbIE CMOTYT HEraTUBHO MOBMUATL Ha 06s3aHHOCTL KnueHTa/3aemuimka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM YWCME O CYLUECTBEHHOM YXYALIEHUM MMYLLECTBEHHOro nonoxeHus KnueHta/3aemuwpmka w/vnm o Hanmumm y Knvexta/
3aeMLuuKka NPU3HAKOB HENNaTEXecnoco6HOCTU/HEAOCTATOYHOCTU UMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U MHbIX 0653aTenbLCTB, B TOM YKChe nepes
CTOPOHHUMY KpeauTopamu/3arimoaaBLamMu.

2.17.3. MNpu npepoctaeneHun KnneHtom BaHky nHdopmaummn, npegycmMoTpeHHomn B n. 2.17.2 O6wux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y
KnueHta noateepxpatolime OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CMpPaBKy M3 LEHTPA 3aHATOCTW,
cnpaBky 0 goxogax dwusmyeckoro nuua no gopme 2-HAPJ nnn no popme banka 3a nocnegnui rog. MNMpu Hanumumm y KnueHta npocpoveHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKoM AOKYMeHTbI 4OMKHbI ObITb NpeaocTaBneHbl KnueHTom nyTeM HanpasrieHUs Ha 9NeKTPoHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.17.4. KnueHT, 3akntoumnBimmn ¢ baHkom KpeautHbii [loroBop, 0653aH B TedeHue Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXerofaHow
OCHOBE NpeaocTaBnsATb B baHK JOKYMEHTbI 0 CBOEM (PMHAHCOBOM MOSIOXKEHWUN.

2.17.5. baHk nepepaet ceefenus o Knuentax (3aemumkax), onpegeneHHole ct. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-d3 «O
KPeauTHbIX UCTOPUSIX», B BHOPO KPEAUTHLIX UCTOPUIA.

2.17.6. Cornacue/oTkas 3aemimka oT yctynkun bBaHkom npaB (TpeboBaHui) no KpeautHomy OoroBopy nbbiM TpeTbUM nuuam dukeupyeTcst
3aemwmkom B AHkeTe U B MHOMBMAyanbHbIX ycnoBusix. [o 3aknoyveHus KpegutHoro goroBopa 3aeMiiuk BNpaBe M3MEHWUTb CBOE PELLEHUE,
obpaTuBLumnck B MogpasaenerHne baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLMM 3asiBNIEHNEM, NOCNE NOAaYn KOTOPOro 3aeMLuuky
Heobxoammo 6yaeT oopMUTL HOBYIO AOKYMEHTaLUuo Ans nonyyeHns Kpeauta.

3. O6wme ycnoBus obcnyxusaHusa Cyetos

3.1. Ecnu nHoe He yctaHoBneHo O6LmMmMK YCroBUsSMU U AeNCTBYIOLWMM 3aKoHoAATeNbLCTBOM, CueTa OTKpbIBaTCs BaHkoM npu nNpeabaBneHnm
KrmeHTOoM OOKYMEHTOB, YCTaHOBMEHHbIX AEeNCTBYIOWMM 3akoHodaTenbCcTBOM Poccuiickon denepaumn M NPUHSATLIMA B COOTBETCTBUU C HUM
JokymeHTamu bBaxka. [Inst nomelleHns B topuagnyeckoe aeno KnveHta 4OKYMEHTOB, HE0OXoanMbIX Ans oTKpbITMs CyeTa, baHk Bnpase M3rotoBUTb
KOMWM C OPUTMHANOB NpeCcTaBneHHbIX KNMEHTOB OKYMEHTOB.

3.2. Mo CueTy MOryT oCyLecTBATLCA Nobble BUAbI Onepauuii, ecriv OHU He MPOTUBOpeYaT AeiCTBYyioWeMy 3akoHodaTenbCTBy Poccuiickoi
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depnepaumu, [lorosopy n O6LWMM YCroBusim.

CueT He aBNSAETCA N HE MOXET SBNSATLCSH COBMECTHbIM CHETOM B CMbicne rnaBbl 45 MK PO, Nno3TOMY K quTy HEeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoadawmecs Ha CyeTax, 3acTpaxoBaHbl B Nopsiake, pa3mepax U Ha YCNoBUSAX, KOTOPble YCTaHOBMNEHbI AEeACTBYOLLUMM
3akoHogaTenscTBoM Poccuiickon ®eaepauumm.

3.4. KnueHT MOXeT pacnopspkaTbest cBonMM CyeTamm Kak NIMYHO, Tak U Yepes [loBepeHHoe nmuo.

3.5. BHeceHue HanuuHbIX Ha Cyet KnueHTa TPeTbUM NIMLIOM Y4Yepes Kaccy BaHka pa3peliaeTcda Ha OCHOBaHUKU opuUrMHana ﬂOBepeHHOCTM n npun
npeabaBneHnn OOKyMeHTa, yaocTtoBepAroLwero qIM4YHOCTb, eClin NHOE He BbiTeKaeT U3 3akoHodaTeNlbCTBa Poccuinckon dJe,qepaLwM.

B cnyyasix, npegyCcMOTpeHHbIX AeNCTBYOWMM 3akoHodaTenbcTBOM Poccuiickon depepauumn, BHeceHne HanuuHbix Ha Cuet KnuneHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHuss [JOBEpPEeHHOCTW Npu NpegoCTaBfeHMM [OOKyMeHTa, YAOCTOBEpPSOWEero JMYHOCTb, C yKa3aHueM
ABaguaTtnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTbLIO.

3.6. [paBa KnueHTa no pacnopspkeHuo AeHEeXHbIMU CpeacTBaMu, Haxogsdwmmumca Ha CueTte, He MOryT ObiTb OrpaHUYeHbl, 3a UCKIIOYEHUEM
HeobxoAMMOCT cobnodeHns NpedyCMOTPEHHOro OEeNCTBYIOWMM 3aKoHOAATENbCTBOM pexuma CueTa, HanoXeHusl apecta Ha [OEeHeXHble
cpeactsa, Haxogdwmecsa Ha Cyete (Ha Cuyet), nonyyeHus BaHkom mHdopmauun o BBeAeHUM B OTHoWweHUM KnveHTta npouenyp 6aHKpOTCTBA,
npegycmaTtpmBalolMx MO 3aKoHOAaTeNnbCTBY OrpaHudeHve/npekpalleHne npas KnveHta no caMocToATENbHOMY PaCMOPSKEHWUIO AEHEXHbIMU
cpeacTBamMu n/unu 6aHKOBCKUMM cHeTaMU, UNWU NPUOCTaHOBMEHMS/NpeKpaLleHns/oTkasa/orpaHuyeHmnsl B coBepLleHn GaHKOBCKUX onepauui no
CuyeTy B cnyyasx, npeayCcMOTPEHHbIX AEVCTBYIOLLUMM 3aKoHOAaTENbCTBOM P®, a Takke MHbIX criyyaes, NpedycMoTpeHHbIX O6Lwmmun YcenosusiMu, B
T.4. nn. 3.6, 3.6.2, 6.1.8 O6LMX YCnoBumn.

3.6.1. Ecnu noctynuBwne Ha CyeT OeHexHble cpefcTBa MOryT ObiTb CBsI3aHbl C COBEpLUEHVWEM MPOTMBOMPABHLIX AEWCTBUNA W/MNU HOCUTb
COMHUTENbHbLIN XapakTep, baHk Bnpase 3abnokupoBaTb 1x Ha CueTe Ha CPOK NPOBEAEHUSI COOTBETCTBYHOLLErO paccrnefoBaHuUs, He NPeBbILIAoLLMIA
5 (nsTn) Pabounx gHen, B Te4eHne KOToporo KnneHT He MOXEeT UMK pacropsiKaTbCsl.

3.6.2. Ecnu coBepliaemble ¢ yyactnem Knnenta Onepauum no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBaOT MO03pEHUSs
B TOM, YTO OHW COBEPLUAIOTCA B MPOTMBOMPABHBLIX LENsX, UMM HOCAT COMHUTENbHLIA XapakTep, W/unu MMelT NpU3HakM HeCOOTBETCTBUS
3asiBrneHHbIM Uensim, baHk BnpaBe oTkasaTb B CNMCaHUW AeHexXHbIX cpeacTB co Cueta KnneHra.

3.7.NMpaBa Ha [OeHexHble CpPeAcTBa, Haxopswmecs Ha CueTe, cuuTalTca NpuHaanexawmmu KnveHTy B npefenax cymMmbl ocTaTka, 3a
UCKIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX NofyyYaTento AEHEXHbIX CPeACcTB U (Mnu) obcnyxusatowemy ero 6aHKy noaTBepXaeHa
BO3MOXHOCTb UCMOSHEHUS pacnopsixeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHue 10 (Jecatu) gHen. No ucteveHnm ykasaHHOro cpoka
Haxogswwmecs Ha CuyeTe AeHEeXHble CPeACTBa, B OTHOLLEHNUM KOTOPbIX Gbinia noaTBepXaeHa BO3MOXHOCTL UCMOMHEHWs! pacnopsbkeHust KnueHTa,
cynTaloTCesa NnpuHaanexawmmMm Knmexry.

3.8. BaHK He HeCET OTBETCTBEHHOCTM 3a MOCNEeACTBUSA UCMOSNTHEHNS nopyquvu?l Ha pacnopsxeHue CueToM, BblAaHHbIX HeynoJsIHOMOY€HHbIMN
nmuamMu B criyvasax, Korga ykasaHHble nopyvyeHuns OCbOpMJ'IeHbIZ

— B pesynbTaTe nognora (noagenkun) PacnopsikeHui u MHbIX LOKYMEHTOB (BKModasi 0OOCHOBbIBaKLWME (NOATBEPXAAOLMNE) OOKYMEHTHI,
[OBEPEHHOCTU, 3asBMNEHNS, YBEAOMIIEHUSI U Np.) NMbo

—  CNpYMeHeHVeM NHbIX cnocoboB BBeAeHWS COTPYAHWKOB baHka B 3abnyaeHne 0THOCUTENbHO MPaBOMEPHOCTM MOPYYEHNUIA Ha pacnopsixeHve
Cyetom, nubo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPeACTB (YCTPOWCTB, MaTepmarnoB), KOTOPblE NMO3BOMSOT HEYNOMHOMOYEHHBIM NULaM
dopMUpoBaTh, N3MEHATb, BIIOKMPOBATbL, YHUUTOXATb AMIEKTPOHHbIE AaHHbIE, NocTynatwwme n3 MNnartexHon Cructemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesymnbTaTte HeucnonHenns KnveHtom obssaHHOCTM yBegoMuTb BaHk B mopsiake, ykasaHHom B n. 2.9.1.7 O6wwmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYeHUs Ha onepauMn C HanuyHbIMW AeHEeXHbIMK cpedcTBamu no Cyetam B BanioTax, OTMAMYHbIX OT
poccunckmx pybnen, gonnapoe CLWA un eBpo. MHdopmauuto 06 yka3aHHbIX OrpaHuyeHunsx KnveHT MOoXeT nony4yuTb, obpaTuBlMCh B
MoppasneneHune baHka, KoHTakTHbIA LeHTp unu Ha Cante baHka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHuss Ha Onepaumm no CyeTy, B CryyYyae BBEAEHUS OrpaHMYeHu 3akoHoaaTenscTsom PO.
MHdopmauusa o BBOONMbBIX OrpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocyaapCTBEHHbIX OpraHoB BnacTu u cante barnka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoanMocTu nomnyyveHns cpefacts co CyeTa HanMuHbIMKM B CyMMe, NMpeBbILLAIOLLEN CyMMy, yKkasaHHyto B Tapudax, KnneHt
06513yeTcs yBeAoMuUTb BaHk 0 TakoM nonyveHun yepes KOHTaKTHbIN LEHTP Uy 0popMuUTh NpeaBapuTenbHbI 3aKa3 HanyYHbIX AeHEXHbIX CPeacTB
B Mo6unbHOM npunoxeHun®® B cpoku, npeaycMoTpeHHble Tapudamu.

3.12. BaHk B3¥MaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycryrv B BamoTe Cuyera, no KOTOPOMY MpefoCTaBnsieTCs ycnyra, eCrivu MHOe He
yctaHoBneHo O6wmmmn ycnosuammn unm Tapudamu.

3.13. Ecnn cymMMa KOMMUCCUOHHOTO BO3HarpaXKAeHWsi yCTaHOBMNEHa B BUAE (DUKCUPOBAHHOIO YMCIIOBOrO 3HAYEHMsl, OJ1i CYETOB B BastoTax,
OTNUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 9KBUBaANEHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHust COOTBETCTBYHOLLENO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnn cymma KOMUCCMOHHOTO BO3HarpaxaeHWs yCTaHoBMeHa B NpoLeHTax OT CyMMbl onepaumn n npegycMOTPEeHO MUHUMAIbHOE u/nmnu
MaKkcuMarnbHoe 3HadyeHue komuccum ans CYeToB B BanioTax, OTIIMYHBIX OT poccuiickmux pybnen, gonnapos CLUA v Espo:

1) MWHMManbHOE W MakcumarnbHOEe KOMMUCCMOHHOE BO3HarpaxaeHwe B3umaeTcss B Bante Cuyeta B CymMMe, 3KBUMBANEHTHOM CymMme
COOTBETCTBYIOLLErO 3HAYeHWsT KOMWCCUMOHHOIO BO3HarpaxgeHus B pgonnapax CLUA (cormacHo pewcteylowmm Tapudam), Mo Kypcy,
ycTtaHoBrneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHuns MocTosIHHOro NopyYeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha aaty odopmneHns Pacnopsikenns B MogpasgeneHunn batxka;

2) NpoMeXyTo4yHoe mMexay MUHUMallbHbIM U MaKCUMallbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOe B MnpoueHTax OT
CyMMbl onepaumnmn, B3MMaeTCA B BankTe Cuera.

3.14. lNpwu ocyLwecTBNEHNN NepeBoAa B MHOCTPAHHON BantoTe, OT/IMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HArpaxaeHue B3nMaeTcs B BanioTe
CyeTa B cymme, 3KBUBANIEHTHOM CYMME KOMUCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy BaHkom Poccum:

- Ha aaTty UCnonHeHuna MMocTosiHHOro nopy4eHus;

39 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIIAETCS M0 MePe TEXHUYECKO peanuaaLmu.
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- Ha gaTty ucnonHeHuns PacnopsbkeHusl, opopmneHHoro B Cucrteme;
- Ha gaTy odopmneHus PacnopspkeHus B MNogpasgeneHun baxka.

3.15. Ecnn npu ocyuwiecTBneHun koHsepTauumm B cootBeTcTBun ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
MCMoNb30BaHMEM BHYTPeHHero Kypca baHka Ha onpefeneHHbl AeHb B Te4YeHWe COOTBETCTBYHOLLErO OHA BHYTPEHHUI Kypc BaHka nameHsercs,
NpUMEeHNMBbIV ANs NpoBedeHWsl KOHBepTauun Kypc onpeaensietcst baHkom.

3.16. KnuneHT BbipaxaeT cBOe cornacue Ha 1o, 4to baHk nmeet npaso 6e3 nonyyeHns 4ONONHUTENBHOrO cornacus KnveHTa cnuceiBaTb ¢ No6oro
CueTa KnueHTa cymMMbl (OCYLLECTBNATL NEPEBOA AEHEXHBIX cpeacTs)*o:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [JoroBopom 1 Tapudamu;

—  KOMUCCUR, nognexawmx ynnarte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHw, LUTpadoBs, BKYas NPoLEHTbI, HA4YMCeHHble 3a kKpeauToBaHve CyeTta;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C OEVCTBYIOLLMM 3akoHoAaTensctBoM Poccuickon Pepepaumu;

—  noYTOBO-TenerpadHbIX 1 NPOYMX PacxodoB U usaepxek baHka, BO3HUKaOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owmnboYHO 3a4ncneHHbIx baHkoM Ha CYeT OeHEeXHbIX CPeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHvkom no [JoroBopam, a Takke no niobbiM obs3aTenbCcTBaM, BO3HWMKLIMM U3 N0ObIX JOrOBOPOB,

3aKkntoYeHHbIX Mexay baHkom n KnueHTom, BCrnieacTBue NpuUYMHEHVS Bpeda M M3 UHbIX OCHOBAHWM, YKa3aHHbIX B 3akoHodaTtenscTBe Poccurickon

depepaumn. MNpun atom BaHk uMeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeACcTBa, Haxoadawmecst Ha CyeTax B TOW UNM MHOW BanioTe, B BanOTy

HeuncnonHeHHoro KnmeHToM aeHexHoro obszaTensCcTBa Nno BHyTpeHHeMY kKypcy baHka Ha gaTy u Bpems oCyLlecTBNeHNs KOHBEpPCUY;

- CyMMbI 3agosmkeHHocT KnveHTta no [loroBopam, npaBa no KOTOpbIM YCTynreHbl baHkom TpeTbum nuuam;

—  CyMMbI NMPUYMHEHHBbIX BaHKy ybobITkoB BcrieacTeme HapyleHusa KnmeHtom O0wmx Ycnosui n/wnu MNpaeun no Kaptawm;

—  [AEHeXHbIX cpeacTs, MNOCTyNMBLUMX Ha CYeT, B TOM YuUcne B pe3ynbTaTe CoBepLleHus onepauun ¢ nomowpto Kapt, Cuctembl unu cuctem

ONCTaHUMOHHOTO ©aHKOBCKOrO OOCNyXMBaHWA OPUOMYECKMX NUL U UHAMBMAOYanbHbIX MPearnpuHMMaTtenein, B OTHOLEHUM KOTopbiXx BaHkom

nomnyyeHo 3asiBeHve OT nnaTenbliuka, CO cyeTa KoToporo B BaHke nOCTynunu faHHble OeHexHble CpeacTBa, Wnu 3asiBneHne ot GaHka

nnarenbLiMKa, Co cyeTa nnaTenbliMka B KOTOPOM MOCTYNUIN OaHHble OEHEXHble cpeacTBa, O TOM, YTO MnaTenblyMK He coBepLuan onepauun

nepeBoda AeHeXHbIX cpeacTB Ha CyeT KnuneHTa. YkasaHHble AeHeXHble cpeacTBa MCNONb3yHTCS Ansi BO3BpaTa CPeACTB nnaTenbLLnKy unn baHky,

ecnu baHk ocyLuecTBun Bo3BpaT CPeAcTB MraTenblUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [na peanusaummn Bbilleyka3aHHOro npasa baHk nmeet

npaBso NpeaBapuTenbHO 6roKMpoBaThL COOTBETCTBYHOLLYHO cyMmMy Ha CueTe KnueHTa;

—  OeHeXHbIX CpeacTB, NOCTynMBLUMX Ha C4yeT, B TOM 4ucne B pesynbTaTe COBepLUeHUst onepaunii ¢ nomowbto Kapt, Cuctembl nnm cuctem

ONCTaHUMOHHOTO ©aHKOBCKOrO OOCMYXMBAHUA HOPUAMYECKUX NUL U MHOMBMAYaNbHbIX NpeanpuvHuMaTtenei, B OTHOLEHUW KOTopbiX BaHkom

nosny4eHo 3asiBreHne oT nnaTenbLumKa, CO cHeTa KoToporo B baHke nocTynunu faHHble AeHEeXHble CPeAcTBa, O TOM, YTO MnaTenbLLMK COBEPLUNN

onepaumio nepeBoa OeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLLUEHHWYECKUX OEWCTBUA, U [AOKYMEHTbI, noATBepxaarowme obpalleHve

nnaTenbLUyKa B NPaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOIO NpaBOHAPYLLUEHNS U MONyYeHne obpalleHnsi IPaBoOXPaHUTENbHBIMU OpraHaMMu.

YKkasaHHble AeHEeXHble CpeAcTBa MCNOSb3yHTCA ANA BO3BpaTa CPeAcTB nnatenblumky unu baHky, ecnyn baHk ocyliecTBun BO3BpaT CPeAcTB

nnaTenbLinKy 3a cYeT COOCTBEHHbIX cpeAcTB. [na peanusauum BbileykasaHHOro npaBa baHk umeeT npaBo npenBaputenbHO GroOKMpoBaThb

COOTBETCTBYHOLLYIO cymMy Ha CueTte KnueHTa;

— CyMM Ha BO3MeLlleHMe pacxofoB baHka nmo onnate rocnowrnuHbl 3a rocy4apCTBEHHYHO perMcTpaumio unoteku B nonb3dy bBadka, Bknovasi

BHeceHne B EAMHbIN rocynapCTBEHHbIN PEECTp HEABWKUMOCTM 3anucu 06 unoTeke kak obpemMeHeHMn obGbekTa HeOBMXKMMOCTW, a Takke 3a

BHECEHWE U3MEHEHUI 1 AOMNOSHEHWUI B PermcTpaLMoHHyHo 3anucb 00 unoTeke;

—  Mpemui, KOTopble CornacHo MHdopmaumu, nonydeHHon otT AO «HCIK», aomkHbl ObiTb Bo3BpalyeHbl Knnentom AO «HCIK»/ero napTHepy B

cooTtBeTcTBMM C [paBunamm nporpaMmMbl NOANBHOCTM AnNs Aepxartenen kapt «Mup» (npumeHnsietTcs, ecnu KnueHT aBNSEeTCs yYaCTHUKOM

nporpammbl NOANBHOCTY ANS AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTY CnivcaHus aTux cpeacts co Cueta KnmeHT 06593aH BO3MECTUTb

BaHKy ero pacxofbl, CBA3aHHbIE C BO3BPATOM MM YKa3aHHbIX CyMM;

—  BO3MelLleHus no MNpourpaHHoMy aucnyTy. YkaszaHHble AeHEXHble CpeCcTBa UCMONb3YTCA AMst BO3BpaTa CPeAcTB nnaTenbluky unu baxky,

ecnu baHk ocywlecTBun BO3BpaT CPEACTB NnaTenbLynKy 3a cHeT COOCTBEHHbIX CPEACTB;

—  VHbIX CYMM B Cryyasix, NpegyCMOTPEHHbIX OEUCTBYIOWMM 3akoHofaTenbcTBoM Poccuiickon ®enepauum n gorosopamm mexagy baHkom u

KnueHToM, B TOM Yncrne AeHeXHbIX CpeacTs, ykasaHHbiX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBop AeHexHbIx cpeacTB co Cueta KnveHTa B onnaTy ykasaHHbIX Bbille CYMM OCYLLECTBNSETCA B pamkax (oopMbl 6e3HaNNYHbIX pacyeToB

MHKaCCOBbIMWU MOpyYeHnsMU. BaHk nMeeT npaBo NpeabsaBsATb MHKACCOBbIE NOpyveHus Kk CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTE

cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyvaTenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnseMoro baHkom

HGaHKoBCKOro opaepa.

3.16.1. KnueHT ans uenemn norawweHns BO3HMUKLLENR y Hero 3af0mKeHHOCTM nepea baHkoM no KpeautHbIM oroBopam, no KpeauTHbIM A0roBopam,
obecneyeHHbIM UNOTEKOM (3anoromM HeABWKMOrO UMYLLECTBA) U/UNW 3aroroM npas, a Takxke Mo MiobbiM 0683aTeNbCTBaM, BO3HUKLLUM U3 MoBbLIX
[0rOBOPOB, 3aKMOYEHHbIX Mexay BbaHkom 1 KnveHToMm, BCrieAcTBre NPUUMHEHUs Bpeaa M 13 UHbIX OCHOBaHMIA, YKasaHHbIX B 3aKOHOAATENbCTBE
Poccuiickor denepaumu, HacToALWMM rnopyyaeT baHky B criydae HeoBXOAMMOCTM OCYLLECTBIATL NepeBos AEHEXHbIX CPEACTB C Nobbix CyeToB
KnuerTa B BaHke Ha CueT KnueHTa, ¢ KOTOPOro ocyLlecTenseTca noraweHne KpeauTa, kpeamra, o6ecrnedeHHOro noTeKoi (3anorom HeiBUXXMMOro
MUMYLLLIECTBA) U/ 3an0roMm npas, a Takke MHOro obsasatenscTea KnueHTta nepeq baHkom, B cymme, HEO6XOAMMON [ANs TAKOro NoralleHus.

I'IepeBon AEHEeXHbIX CpeacTB Mexay Cuetamun Knuenta OCyLeCTBIIAeTCA B paMKax (*)OprI ©e3HannyHbIX pacyeToB NNaTeXHbIMU NopyvYeHUAMUn
Ha OCHOBaHUU pacnopsaXxeHua KnveHTa o nepunoan4eckom nepeBsone AeHeXHbIX cpeacTs, AaHHOro EQHKy Bbille, nepeBoa MOXET OCYyLLeCTBNATLCA
Ha OCHOBaHUW cocTaBnsieMoro baHkom GaHKOBCKOro opaepa.

3.16.2. KnueHT ans uenen noraweHus 3ag0imKEHHOCTHN nepen BaHkom no erDMTHbIM porosopam, No KpeauTHbIM 40orosopam, obecneyeHHbIM
MNoTeKon (38]'IOFOM HeaBMWXUMOro I/IMyIJJ,eCTBa) n/vnun 3anorom npas, HaCTodAWKMM nopy4aeTt EaHKy OCyLLeCTBNATbL NepeBo AEHEXHbIX CpeaCcTB B
norawleHne 3agosmkeHHocTn ¢ nboro Cyeta Knnenta B CymmMe, CpoKe 1 nopsagke, yCtTaHOBJIEHHbIX COOTBETCTBYOLLMM OroBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeacTBa B BamnOTy HEUCMOMHEHHOro KnneHTOM AeHexHoro obssatenbcrsa Mo
BHYTpeHHeMy Kypcy BaHka Ha faTty v BpeMsi OCyLIECTBINEHUS KOHBEPCUU.

KnueHT BblpakaeT cBoOe cornacve Ha cnucaHne BaHkoMm [AeHEeXHbIX CpefcTB, NpeaycMoTpeHHbIX cT. 101 ®3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM Npou3BoAacTBe», 6e3 gononHuTenbHoro cornacus KnueHTa Ans uenew noraweHns 3adormkeHHocTu nepef baHkoMm no
KpeautHbiM gorosopam, no KpeauTHbIM JoroBopam, obecneyeHHbIM WMMNOTEKOW (3aroromM HeaBMXKMMOTO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuntaetcsa gaHHbIM KNMEHTOM B OTHOLLEHUW KaXKO0ro NOCTYMNEHUS YKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

I'IepeBon OEeHEeXHbIX cpeacTtB CO Cueta KnveHta B noraweHne 3ag0ImMKEHHOCTU OCyLLeCTBIAETCA B paMKax (*)OprI 6Ge3HanM4YHbIX pac4yeToB
nnaTeXxHbiMU NMopyvYeHUAMM Ha OCHOBaHUKU pacnopsAXXeHuA KnueHta o nepunogn4yeckomMm nepesoae OeHEeXHbIX cpencts, JaHHOro EGHKy Bbille,
nepesod MOXeET OCYLLeCTBINATLCA Ha OCHOBaHUKW COCTaBidemMoro BaHkom 6aHKOBCKOro opaepa.

“OTMoratueHue 3af0MmKeHHOCTM No KpeauTHbIM JOroBopam, No KpeAUTHbIM AoroBopam, o6ecneyeHHbIM UNOTEKON (3ar10romM HeABKMMOTO UMYLLLECTBA) W/UMK 3a5r10roM

npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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3.16.3. KnuneHT BblpaxaeT CBOe corflacue Ha TO, YTO TpeTbe Nuuo, KoTopomy BbaHkom 6binu ycTynneHbl npasa no [orosBopam (ganee —
nonyyaTtenb cpeacTB), umeeT npasBo 6e3 nonyyeHus gononHutenbHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta nepepd nonydvareneM cpects no Takum [loroBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKMIOYEHMEM cryyasi, ykazaHHOro B crnefytolleM absaue. TpeTbe Nuuo nMeeT nNpaBo NPeabsBnsATb MHKAccoBble nopyyeHusi kK CyeTy KnueHnta no
cymMmmaM 3agorkeHHocTu KnueHta nepep nony4varenem cpects no [Jorosopam, npasa Mo KOTOpbIM Obinv emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHnkom npaB no KpeauTHbIM foroBopam, Mo KpeauTHbIM JoroBopam, obecneveHHbIM MNOTEKOW (3anorom HeABWDKUMMOro
nMmyLlecTBa) u/mnu 3anorom npas, KnueHT nopyyaet BaHky coctaBnsaTb PacnopsikeHne 1 ocyLLecTBnATL pa3oBbii U (M) Nnepmoanyeckiii nepeBos
OEHeXHbIX CPeACTB NnonyyaTento cpeacTB B Nopsiake, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyuasix, korga nonydatenb cCpeAcTB nopyymn baHky ocywecTBnATb COOp M nepeyducrieHMe emy MNpUuUTarLLnXCS OEHEXHbIX CpeacTB,
nognexawmx ynnate KnmeHtoM, baHk ocyluecTBnseT cnucaHne AeHexHbIx cpeacTs co Cuyeta KnueHTta B Lenax ux nocrnepyrowero nepesoga
nonyyaTento CPeAcTB B NOPsSAKe, NpedyCMOTPEHHOM HacTOALWMM MyHKTOM OBLMX YCnoBuii.

3.17. KnueHT yBeooOMIEH M cormaceH ¢ Tem, 4To npu coBeplueHun KnueHTom nnatexa B MHTepecax TpeTbero nuua (Beirogonprobpetatens) B
MogpaspeneHun baHka, Cucteme B TOM uMCrie Ha OCHOBaHWM areHTCKOro AOroBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUM, OO0BEPUTENbHOro
ynpaBneHns unn nHoro gorosopa/cornawexus, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHErn ¢ MOMEHTa OCYLLECTBIIEHNS TaKoro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, yctaHoBrieHHon BaHkoMm (aHkeTy BbirogonpuobpeTtaTtens),
opurMHanel UNW Hagnexawym obpa3oM 3aBepeHHble KOMUW  JOKYMEHTOB, MNOATBEPXKAAMWMX ykasaHHble KnneHTom B aHkete
BblrogonpuobpeTaTenst CBeAeH s, a Takke KOMNuUIo OOKYMEHTa, SIBMSIOLLErocs OCHOBaHMEM ANs OCYLLECTBMEHNS Bbllleyka3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro A0roBopa, 4OroBopa nopy4veHusl, KOMMCCUX, JOBEPUTENBHOIO YNpaBrieHns UM MHOro AoroBopa/cornatleHunst).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyembli nepuoj BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinvicka no Cuety
MOXET NpefocTaBNATbCA:

— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aToMm cnyvae Bbinucka no CueTy nognucbiBaeTCcs 9MEeKTPOHHOW Noannchio coTpyaHunka baHka. Beinucka no
CyeTy cuuTaeTcss MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyAHMKa BaHka u paBHo3HauyHOW Beinucke no CueTy Ha GymakHoM
HOcWTene, ecrnu oHa OTMnpaBrieHa C agpeca SMeKTPOHHOW noYTbl baHka, nMeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PO
coTpyaHuka BaHka n ero nognunck (akcMmunbHoe BOCNpOM3BeAeHNe NoAnucK).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noanvceiBaeTCst 9NEKTPOHHON NOANUCHI0 COTpyAHWKa baHka. Beinvicka no Cuety
cuynTaeTcs NOoANMCaHHOM NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Ha4Hon Beinucke no CueTy Ha BymaxkHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTaMn ¢ HaMMeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka u ero
noanuchb.

3.19. HauucneHve npoueHTOB Ha AeHeXHble cpeacTBa Ha CueTe M UX ynnaTta OCyLUEeCTBATCS NpW YCMOBUMW, ecnu NpuMeHuMbiMy Tapudamu
npeaycMOTPEHbI Takue HauMcneHre 1 ynnaTa npoLeHToB.

B cnyuae, ecnu HauucneHne n ynnata nNpoueHTOB He npedycMoTpeHbl Tapudamu, 1o nonoxenus n.n. 3.20, 3.20.1, 3.21 k Takum CuyeTam He
NPUMEHSIOTCA.

3.20. baHK HauMCnAeT NPOLEHTLI HA AeHEXHbIE cpeacTBa Ha CyeTe Co AHS, CNeayoLLEro 3a AHEM 3a4MCneHusl cpeacTs Ha CYeT 0o OHst cnucaHust
cpeactB co CuyeTta BKMIOYUTENBHO (OaHHBIA MYHKT HE pacnpocTpaHseTcst Ha Jorosop Bknaga, Ans KOTOPOro MopsiAoK HaYMCreHust u ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wunx Ycnosui).

3.20.1. Tpwv HaYMCNEHWM CyMMbI NPOLEHTOB B pacyeT MPUHUMAOTCSt BENUYMHA NPOLIEHTHON CTaBkW (B MPOLEHTax rodoBbixX), U hakTudeckoe
KONMMYeCTBO KaneHAapHbIX AHEW, Ha KOTOpoe NpuBneYeHbl AeHexHble cpeacTa. MNpu aTom 3a 6a3y 6epeTca 4eNCTBUTENBHOE YACMO KaneHaapHbIX
OHe B roay (365 nnu 366 aHen COOTBETCTBEHHO).

3.21. baHk Ha4YMCnseT NPOLUEHTbLI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMm Tapudamu. Ynnata npoueHToB
NPOU3BOAUTCSI EXXEMECAYHO NYTEM 3a4UCIIEHNSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, €CNU MHOE He NpeaycMOoTpeHo Tapudamu (4aHHbIN
NYHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, Ans KOTOPOro nopsiiok HayvCneHus 1 ynnaTtbl NPOLEHTOB OoTpaxeH B Pasgene 4 O6wwmx
Ycnosui).

3.22. JoroBop GaHkoBckoro cyeta, [oroBop CouumanbHOro cyeta MOXET ObiTb pacTOprHyT Ha OCHOBaHWM 3asiBneHus KnveHnta nmbo ero
[oeepeHHoro nuua. 3aseneHve Ha 3akpblTne Cueta nogaetcs no popme baHka npu nnyHom obpalleHun KnneHta nubo ero [loBepeHHoro nuua
B [Nogpasgenexue baHka, B KOHTakTHbIV LEHTp, Nnbo B Cucteme. baHk 3akpbiBaeT CYeT B CPOKW, yKa3aHHble B 3asiBieHUN Ha 3akpbiTne Cyeta
(npw obpalueHnn B nogpasgeneHve baHka), nnm o3ByyYeHHble COTPYAHUKOM KOHTakTHOro LeHtpa (npu obpalueHnn B KOHTaKTHbIA LEHTP), Uiu
yKa3aHHble Ha 3KpaHHbIx hopmax B Cucteme PanddanseH OnnaiH (npu 3akpbitun Cueta B Cucteme PanddpanseH OHNamH).

3.23. Mpu otcytctBum Mopgpasgenenuss BaHka B ropode, B KOTOpoOM Obin 3akntodeH [JoroBop GaHKOBCKOrO cyeta (B TOM YWCHe B CBSA3M C
NPOBOAUMBIMU MeEPONpUATUAMM No ontumusaumu Moapaspenenuii BaHka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHwe Ha pacTopXeHue
[Jorosopa 6aHkoBckoro cyeta (3akpbiTve CueTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, npy 3ToM Npu nogadye 3asiBNeHust B OTHoleHun Cyerta, K
KOTOpoMy BbinyLeHa KapTa Ha MaTepuanbHoM Hocutene, KapTa He nognexuT Bo3spaTy B BaHk.

3.24. lMpu oTcyTcTBMU B TedeHue 2 ([Byx) neT geHexHbix cpeacTtB Ha Cuyete Knnenta n Onepauumii no atomy Cuety BaHk BnpaBe oTkasaTbCsi OT
ucronHeHus [loroBopa 6aHkoBckoro cuyeta, npepynpeave o6 atom KnueHTta nytem Hanpaenenusi CMC-coobuwenus/ Myw-yBegomneHus Ha
KoHTakTHBI HOMep MoburnbHoro TenedorHa KnveHta nmbo nyTteM HanpaBneHUsi MMCbMEHHOTO yBEJOMIMEHUS MO afapecy AOCTaBku GaHKOBCKOM
KOppecnoHAeHUMM Wnu agpecy peructpaumm  unn  agpecy akTM4ecKoro MeCTOHaXOXAEHUA W/unu  agpecy SneKTPOHHOW  MOYThl,
npepoctaeneHHomy KnueHtom B baHk. Ecnu B TeyeHuve 2 ([Byx) MecsaueB ¢ MOMeHTa HanpaeneHnus baHkom yBegomneHusa Ha CueT KnueHTta He
NOCTYNWUIN AEHEXHble CPeACTBa, yka3aHHbIN [loroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B pononHeHue k ycTaHoBrneHHbIM gencteoBaBlunm o 01.06.2018 3akoHogaTenbcTBoM Poccuiickon denepauum criyqasiMm 1 ycrnosusam Ans
pacTopXXeHUs1 Unn oTkasa OT ucnornHeHus [JoroBopa 6aHKOBCKOro cyeta, 3aknoveHHoro Ao 01.06.2018 n k KOTOPOMY NPUMEHSIETCS yKkasaHHOe
3aKkoHogaTenbCcTBo, Npu otcytcTtBum Onepaumii no Bcem Cuetam KnuneHTa B BaHke B Teuenve 1 roga BaHk BnpaBe HanpaeButb KnuneHTy
npeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop GaHkoOBCKOro cyeTa. [ns paccMaTpMBaeMoro criyyas BO BHUMaHWEe He NpUHMMATCS onepawumn
no cnucaHuio baHkom B yCTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTatoweroca emy Bo3HarpaxaeHus, wWrpados, NEHEN U NHbIX
nogo6HbIx NnaTexei. Mpu HenonyveHnn baHkom oTBeTa KnueHTta B TeveHue 2 (JByx) MecsiLleB C MOMEHTa HanpaBneHusl NpeasiokeHus, cornacve
KnueHTta cuutaeTtca nonyyeHHolM BaHkom v Takomn [JoroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyTbIM MO COrMaLleHni0 CTOPOH.

3.26. KnueHT BnpaBe nony4utb AEHEXHbIe cpeacTBa B pa3mepe [loctynHoro 6anaHca, 3akpbiToMy B nopsigke n. 3.25 O6wux Ycnosuii, B TeYeHne
3 neT ¢ MOMeHTa pacTopeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnuneHToB, noafexaiine BantOTHOMY KOHTPOJSIO, OCYLLECTBMSIOTCA NPpW YyCnoBuM cobnogeHus TpeboBaHnin OeNCTBYOWENO B
Poccuiickoii defepaumn 3akoHogaTenbCTBa O BartOTHOM PEryriMpoBaHUM M BarntoTHOM KOHTPOMeE, B YACTHOCTM, MpW YCNoBUM NpeacTaBreHust
KnueHtom B baHk HeobxoauMbiX OOOCHOBbLIBAKOWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYas, HO He OrpaHU4MBasicb, AOKyMeEHTamu,
NOATBEPXAAIOLMMU, YTO (PU3MYECKME NULA SIBASIOTCS CynpyraMmu Unn Grnu3knuMy poACTBEHHWKAMM, OOKYMEHTaMW, NOATBEpXAatowmMmn dakt
npebbiBaHMA 3a npegenamu Tepputopum PO, cornalleHnsMmn n JONoMHEHUSIMU K HUM, JOrOBOpaMu 3aima ¢ HepesnaeHToM, HdopmMaunein o6
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oXMaaeMblx Cpokax penaTpuanmm MHOCTPaHHOMN BantoThl U (MnK) BantoTel PO npu npegocTaBneHny 3aiva HepesuaeHTy, CyMMa KOTOPOro paBHa
UNM npeBblllaeT onpeaenéHHyto baHkom Poccumn cymmy), COOTBETCTBYHOLMX TpebGoBaHWUsSIM HOpMaTUBHbIX akToB BaHka Poccuu, 6aHkoBCkMMM
BbINNCKaMW, PErncTpauMoHHbIMU [OKYMEHTaMW, OO COBEpLUEHUSI Onepauuu Mpu CUCAHUKM OEHEXHbIX CPEeACTB B POCCUICKMX pybnsix wnm
MHOCTpaHHOW BanTe co Cuyeta KnueHTa (ecnv MHOE He YCTaHOBMNEHO OEWCTBYHOLMM 3akoHogaTenbcTBoM Poccuickon Pepepaumun nnm
BHYTPEHHUMW pernameHTammn baHka).

Mpun 3auncneHun Ha CuyeT KnueHTa (pesugeHTa) OT HepesuaeHTa OEHEXHbIX CPEeACTB, CBA3aHHbIX C BO3BpPATOM 3aiiMa, OCYLUECTBIEHUEM
NPOLIEHTHBIX U UHBIX NNaTexen No A0roBopy 3ariMa, 3aKk4YeHHOro ¢ HepesnaeHToM, KnneHT npeacraensaeT B baHk nHdopmauuio 0 HasHayeHuu
Takoro nnaTexa v o JoroBope 3aiima, B paMkax KOTOpOro NoCTynunn AeHeXHble cpeacTBa, B 06bemMe 1 B CPOKU, YCTAHOBIEHHbIE HOPMaTUBHbLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HbKe cnocoboB.

KnueHT Bnpase npeaoctaentb B baHk 060CHOBbIBaOLLIME (MOATBEPXKAAKOLLIME) AOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CRieayHoLLMX croco6oB:
—  nocpeacTeom pasmelleHus B Cucteme*! ckaH-konuin 060CHOBLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymMaxHOM HocuTene B cooTBeTCTBYLlee MNMoapasaeneHue baHka 4o coBepLUeHUst BantoTHOM onepaumu.

BaHk, kak areHT BanlTHOroO KOHTpOns, BrnpaBe oTkasaTb KnveHTy B ocyllecTtBrnenun Onepauuu, Noanexallen BanioTHOMY KOHTPONo (3a
MCKIIOYEeHEM onepaunii Mo 3a4UCIEHNI0 AEHEXHBIX CPEACTB, NOCTyNMBLIMX Ha ero CyeT), B cryyasix, Koraa onepaumsi, no MHeHuto baHka, He
cooTBeTCTBYyeT TpeboBaHuaAM AencTtaytowero B Poccuiickont Pegepaumn 3akoHoAaTeNbCTBA O BanOTHOM PErynupoBaHni U BamiOTHOM KOHTpore
UM NPOTUBOPEUUT BHYTPEHHUM AOKYMEHTaM U npouenypam baHka.

BaHk nHcpopmupyeT KnmeHTa 06 oTkase B UCMONHEHUM onepaLmu, NoAnexallein BantoTHOMY KOHTPOIO, MyTEM HanpaBreHusl yBeJOMIEHUS B BUAE:

- CMC-co06LeHuns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnneHta B 4acTy onepaumii, COBEPLUEHHbBIX C UCNONb3oBaHnemM Cuctemsl;

- MNyw-yBegoMmneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponcTBa — NPUMEHSIETCA B OTHOWEHUW KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHune;

- pasmMeLleHus nHopMaL MM O NpUYMHE OTMEHbI onepaumn B Cucteme — NnpuMeHsieTcsa B OTHoweHun KnueHTtoBs, nogkntodmslumxcs kK Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C UcMonb3oBaHneM CUCTEMBI,

- MHdpopmupoBaHusa KnmeHta no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnuneHta,
3MNeKTPOHHas MoYTa 1 Ap.) - B 4acTu onepaumin, copepLuéHHbix B MNoapasaeneHun baxka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleAlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
AEHEeXHbIX CPeaCcTB, HAXOAALMXCA Ha ykasaHHOM(bIX) CueTe(ax), B gonnapel CLUA nnu eBpo no Kypcy baHka Ha AaTy ocyLlecTBNeHUs: KOHBEPCUU,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTUPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThifi(ble) B gonnapax CLUA vnm eBpo, a B crnyyae
otcytcTBus y Knnenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CHeT B €BPO U OCYLLECTBMAET NEPEBO/, CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLueHUn ykasaHHbIX B HACTOSILLEM NYHKTe onepaumin baHk 3akpbiBaeT CueT(a) B BanioTe(ax), BbileaLuei(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [JoroBopa GaHkoBckoro cyeta, [oroBopa CoumanbHoOro cyerta no 3assneHuto KnueHta, BaHk He nosgHee 7
KaneHgapHbIX D,Hel7l nocne nonyvYeHna COOTBETCTBYHOLWLEro nUCbMEHHOro 3asaBlieHuA Knunenta nepeBoauUT OeHeXHble cpeactesa B pas3mMepe
JoctynHoro 6anaHca Ha cyeT, yka3aHHbIN KnneHToM, 3a BbIYETOM NPUYUTAIOLLIMXCSt CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam),
U1 BblaeT AeHexHble cpeacTBa KnumeHTy HanuuHbIMU Yepes kaccy baHka, ecnu otaenbHbIMY nonoxeHusimmu OBLLMX Y CRnoBWi nnu AeNCTBYOLWUM
3aKOHO4ATENbCTBOM HE YCTAHOBMEHO UHOE.

3.30. PactopxeHue [Joroeopa 6aHkoBckoro cyeta, [oroBopa CoumanbHOro cuyeta BriedeT 3akpbiTve Cueta KnuenTa. MNocne pactopkeHus
OoroBopa 6GaHkoBckoro cyeta, JoroBopa CouuanbHoro cyeta baHk npekpaliaet npuHumatbe OT KnueHta PacnopsikeHus K MCMOmHeHuto, a
nocTynatoLume Ha 3akpbiTbli CUeT cyMMbl Bo3BpaLLaTcst B 6aHk nnatenbLymka.

3.31. MNpu Bblaaye HanMuYHbIMU APOBHBLIX CYMM AEHEXHbIX CPEACTB, HaXOAUBLUMXCA Ha CueTe, TpeByoLMX Bbigayum MOHET B MHOCTPAHHOW BarnoTe,
BaHk BnpaBe BblgaTb KnueHTy cymmy Apo6HOro octaTka AeHeXHbIX cpedcTs B BantoTe Poccuiickoin denepauum, Nnpy 3TOM Npu Bbigadye OeHEXHbIX
CPeACTB Mcrnonb3yeTcs BHYTPeHHUI Kypc BaHka Ha gaTy u Bpems CoBepLUEHUS onepaumu.

3.32. baHk BrpaBe COCTaBMATb PacrnopsikeHns Ha ocHoBaHWUM 3asBrieHus KnvewnTa ([JJoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeyncrieHns AeHeXHbIX CPeACTB PEKBUUTHI.

3.33. KnneHT 06s3yeTtcs ocywectenate Onepauum no Cuyety B NogpasgenexHuax baHka Toro pervoHa, B KOTOPOM eMy Obinl oTKpbIT CueT. lMpu
HanM4mMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy MoryT coBepLuatbest KnneHtom B MNoapasgeneHuax BaHka MHbIX perMoHos,
MHGOpPMAaLIMIO O BO3MOXHOCTM ocyLlecTBneHus Onepauuii no CueTy B Apyrom permoHe KnueHT MoxeT nonyyuTsb B nobom MogpasaeneHun baxka.
Mpn OTCYTCTBMN TEXHNYECKOWN BO3MOXHOCTN OKa3aHus ycnyru B BbIbpaHHoM KnneHTom pervoHe n HamepeHun KnneHta o6cnyxmnBaTbCs UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yetcs oTkpbliTb CyeT B ogHOM 13 [NogpasgeneHuin BbIopaHHOro M pernoHa. [ns 3akpbitus CyeTa NpU Hanuuum Ha
HEeM [eHEXHbIX CPEACTB U HeOBXOAMMOCTM X NepeBofa Ha CYeT, OTKPLITHIN B APYrom pervoHe, KnueHT 06513yeTcs obpatutbcs B Mogpasgenexuve
BaHka, B KOTOpOM eMy 6bin1 OTKPbLIT CYeT.

3.34. Mpu 3akpbiTnn MogpasgeneHui baHka B ropoge, B koTopom Obin 3akntoveH [oroBop GaHKOBCKOro cuyeta (B TOM 4ucrie B CBSI3U C
NpoBOAUMBIMW MEPONPUSATUAMI NO onTuMm3auun MNoagpasgenennn baxka), CueT nepeBoanTcs Ha obcnyxmBaHue B uHoe Moapasnenenve baHka,
0 yem baHk yBegomnsieT KnueHta ogHMM M3 cnocoboB, ykadaHHbIX B n. 2.12.1 O6wmx Ycnosui. [ansHenwee coBepLueHe onepaumii BO3MOXHO
npu obpaweHnm KnueHta B ykaszaHHoe Moapasaenerne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycecnosmusmu.

3.35. lMoraweHne 3agomkeHHOCT KnueHTa, BO3HMKLIEN He B CBS3W C MPedoCTaBlieHNeM UMM noraweHneM KpeguTta rno NobbiM 3aKMoYeHHbIM
Mexay KnvmeHTom u BaHkom KpeguTHbIM JoroBopam, BkMoYas HecaHKUMOHMPOBaHHBLIA nepepacxod, NPOW3BOAMTCS Mepef noralleHnem
3a00MmKeHHOCTU KnneHTa, BO3HWKLLEN B CBSI3W C NpeoCTaBeHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeauTHbIM I0roBopam, 3akmoYeHHbIM
mexay KnveHtom n BaHkom, ¢ noboro n3 Cyetos KnneHTa, oTkpbiTbix B BaHke, 3a ncknoveHnem CueTtoB Bknaga.

3.36. Mpu Hannuum y KnueHTa B BaHKke HECKONbKUX KPEAMTOB U HEAOCTATOMHOCTM AGHEXHBIX cpeacTB KnveHTa ans ncnonHeHus um o6s3aTenscTs
Nno BCEM 3aKn4YeHHbIM ¢ BaHKkoM KpeauTHbIM AoroBopamM B MOSMIHOM ob6beme rnoralleHne obsizatenbcTe KnuveHta (B TOM 4yucrie, HO He
MCKINIOYNTENBHO, MYTEM CMMCaHWUS AeHexXHbIX cpefctB co Cueta KnueHta B cootBetcTBuM c¢ n. 3.16 OOWMX YCroBui) OCyLLECTBNSETCA B
crnepyroLei o4epeaHOCTH:

3.36.1. no KpeaUTHbIM AOroBopam, 3akno4veHHbIM Ao 1 uonsa 2024 ropa:

1)  NpOCPOYEHHbIE NMPOLIEHTHI 3a NOMNb30BaHWe MNMoTPeGUTENbLCKM KpEAUTOM;
2)  NpPOCPOYEHHbIE NMPOLIEHTHI 33 NOMb30BAHNE UMOTEYHLIM KPEAUTOM;
3)  npocpoyveHHas CymMa OCHOBHOTO fofra rno MoTpe6utensckoMy KpeauTy;

41 B cnyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM HanpaBuTb 0G0CHOBbIBaKOLLME (NOATBEPXKAAIOLLME) JOKYMEHTOB NOCPEACTBOM CUcTeMbl KnneHTs!, SBnsioLmecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHblX noanucbio KnveHTa wnu 3aBepeHHbIX HoTapuanbHO, Ha yka3aHHbi BaHkom apgpec

3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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4)  NpocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;

5) HeycToMka (wTpadpbl, N€HWM) Ha MPOCPOYEHHblE MPOUEHTbl No loTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeavTam, BblaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHW) Ha MPOCPOYEHHYID CYMMYy OCHOBHOro pomnra no [loTpebutenbckomy kpeauty (NMPUMEHUMO K
MoTpebuTtensckum kpeautam, BelgaHHelM ¢ 01 nons 2014 roga);

7)  NpOUEeHTbl, HAYUCNSIEMble Ha MPOCPOYEHHbIV OCHOBHOW Aonr no Motpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MpOLEeHTbLI, Ha4YncnseMble Ha MPOCPOYEHHbBIN OCHOBHOWM A0S MO MMOTEYHOMY KpeauTy (ecnv NPpUMEHUMO);

9)  npoueHTbI 3a Nonb3oBaHue [1oTpedbuTensCkMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPeaUTOM;

11) cymma ocHoBHoro gonra no MotpebuTtensckomy Kpeauty;

12) cymma OCHOBHOrO Jofra o UMoTe4YHOMY KpeauTy;

13) npocpoYeHHas exemecsyHas kKoMuccus (ecnu nprMeHnmMo) no MoTpebuTensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnm NPMMEHNUMO) MO UNOTEYHOMY KPeauTy;

15) exemecsiyHasa kommuccus (ecnm npyumeHnumo) no MNotpebutensckomy KpeauTy;

16) exemecsvHasa KOMUCCUS (ECMUM NPUMEHMMO) NO UMNOTEYHOMY KPeauTy;

17) HeycTomka (wTpadbl, NEHW) HA NPOCPOYEHHbIE MpoUeHTbl No [oTpebutenbckoMy kpeauty (npumMeHumo K lMoTpebuTenbckum
KpeauTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKOYUTENBHO);

18) HeycToViKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToVika (wWwTpadbl, MEHU) HA MPOCPOYEHHYHD CYMMYy OCHOBHOrO gonra no [loTpebutenbckomy KpeauTty (MPpUMEHUMO K
MoTpebuTtenbckum kpeautam, BelgaHHbIM No 30 utoHa 2014 roga BKNKOYUTENBHO);

20) HeycTOMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fra No UNOTEeYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECSAYHYIO KOMMUCCUIO (eCnn NpMeHUMO) no NoTpebutenbckomy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble n3aepxXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTH;

24) pacxodbl baHka, cBSi3aHHble C MOMyYeHNeM UCMOMHEHMS NO KpeaUTHOMY OOroBopy, W/wnu peanu3auuen npas baHka no mobbim
obecneuntenbHblM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyveHus UCNonHeHuss 0693aTenbCTB 3aeMLumKa No KpeaMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

3.36.2. no KpeAUTHbIM fOroBopam, 3aknyeHHbIM ¢ 1 uons 2024 roaa:

1) npocpoYeHHble NpoLeHThl 3a Nofb3oBaHune MoTpebuTensCkUM KpeanTom;

2) MpOCpOYEHHbIE NPOLEHTbLI 3a NOMNb30BaHNE UNOTEYHBLIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOro Aornra no Morpebutensckomy KpeauTy;

4) npocpoyveHHas CyMMa OCHOBHOrO Aofira Mo UNOTEeYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnsemMble Ha MPOCPOYEHHbBIN OCHOBHOW AONT MO MMOTEYHOMY KPeauTy (ecrnn NpUMeHnMo);

6) npoueHTbI 3a nonb3oBaHue [oTpebuTensCckMM KpeamToMm;

7) npoueHTbI 3a NoMb30oBaHUE UNOTEYHBIM KPeaUToM;

8) cymma ocHoBHoro gonra no MotpebutensckomMy KpeauTy;

9) cymma OCHOBHOrO Jorira no UNOTEeYHOMY KpeauTy;,

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTbI MO MoTpebutensckoMy KpeauTy;

11) HeycTorka (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gosra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHas KOMUCCUS (eCnn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

13) exemecsyHasi KOMUCCUS (ECNN NPUMEHMMO) MO UNOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTLI MO UMOTEYHOMY KpeauTy;

15) HeycTonka (LTpadbl, NeHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOIO AOSra No UNOTEYHOMY KPeauTy;

16) HeycToViKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSYHYIO KOMUCCUIO (€CNY NPUMEHUMO) UMOTEYHOMY KPeauTy;

17) cypnebHble N3aepXKKn U MHble pacxodbl baHka No B3bICKaHUIO 3a0JIKEHHOCTH;

18) pacxogbl baHka, cBA3aHHbIe C MONyYeHMeM UCMOMHEHNS MO KpeauTHOMY AOroBopy, u/unun peanusauven npas baHka no nwo6bim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B kayecTBe obecneyeHns UCnonHeHns obssaTenbCTB 3aeMimka no KpeautHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

3.37. Npwu Hanuuun y KnneHta B baHke HECKONMbKMX KpeauToB OA4HOMO Buaa (Hanpumep, AByx oTpebutenbckux KpeauToB) U HEQOCTaTOYHOCTH
[EHEeXHbIX cpeacTB KnveHTa ans McnonHeHns nm obs13atenbCTB No BCEM 3aKMOYeHHbIM ¢ BaHkoM KpeauTHbIM JOoroBopaM B MOIHOM o6beme, n
HeykasaHus KnneHTom B CcYET Kakoro 3 obs3aTenbCTB AOMKHa ObiTh NnoralleHa 3af0/MKEeHHOCTb B NMEPBYI0 ovepeab, noralleHne oba3aTenscTs
KnueHTa (B TOM 4Mcne, HO HE UCKIIYMTENBHO, NYTEM CNUCaHUA OeHeXHbIX cpeacTs co CueTa KnueHTta B cootBeTcTBMM C N. 3.16 OOWwnx Ycnosui)
OCYLLECTBMNAETCSA B O4EepefHOCTH, ykaszaHHon B M. 3.36.1 wunu n. 3.36.2 O6wWmMxX YCrnoBui, B 3aBUCUMOCTW OT AaTbl 3aKIOYEHUS KpeauTHOro
porosopa. MNpu 3TOM MO KpeauMTam OJHOro BuAa cHadana OyaeT norawaTbCs 3aJ0MMKEHHOCTb MO KPEAMTHOMY [IOrOBOPY, 3aKno4eHHOMY Gonee
paHHen paTton. B cnyyae ecnu pathl 3aknOYeHUs KPeOWUTHbIX LOrOBOPOB COBMafaloT, BbIOOp KpeauTa, norawaemoro B MepByto ouvepenb,
ocyuiecTtBnsietcs baHkom.

Mpy Hanuuum y KnueHta B BaHke HECKOMbKMX KPeaUTOB OAHOrO BWAa, HeOOCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha CuyeTe KnuneHta ana ux
MCMOSHEHNs, HO YyKasaHus KnueHToM, kakoe K3 06s3aTeflbcTB AOMMKHO ObiThb MOraleHo nepBooYepedHo, MoralleHne 3aaofHKEHHOCTU
OCYLLECTBISIETCA B 04epedHOCTH, ycTaHoBMNeHHon B KpeauTtHom goroope (anst MoTpebuTenbCkux KpeauToB OYepefHOCTb YCTaHOBIEHa B M.
8.3.4.6 O6wux Ycnoswuit).

3.38. KnneHTty B pamkax 3akmioyeHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPbITO Heckorlbko CHETOB Ha OCHOBAHWW €ro
BONEN3BbABMNEHMS, CNocobbl PMKCMPOBaHNS KOTOporo onpefenstoTcs baHkoM. 3akpbitve KnveHTom ogHoro u3 CYeToB, OTKPLITOrO B pamkax
[JoroBopa GaHKoBckoro cuyeta, He BrnedveT 3a coboi pacTopxeHusi gaHHoro [oroBopa. baHk BhnpaBe ycTaHoBUTL B OTHOLWeHuu KnueHTa
OrpaHuyeHust No KONMYecTBY OTKpbiBaeMbIX eMy CYeToB.

3.39. BoneusbsBneHve KnumeHTa Ha OTKpbITME TEKYLLUEro cyeTa B pamkax rnocriegHero 3aknioyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta
MOXeT 6bITb NogaHo KnneHTtom yepes:

- KoHTakTHbI LUeHTp. B aTom crnyyae KnueHT coobLuaeT KonMYecTBO U BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.

- Cucremy.

- Cart baHka (B pamkax nogauu 3asiBfieHusi Ha Bbinyck BaHKoOBCKoM kapTbl)*2.

3.40. KapTqua C O6p83Ll,aMV| noanucen M oTTMCKa nevaTm He npeacraBndAeTcAa B Cliyydae, ecnim pacnopshxeHue LOeHeXHbIMU cpencreBamMu,
Haxogsawmmmnca Ha Cuyere, ocyulecTenaeTca 6e3 npencraBneHna B BaHk PaCI'IOpﬂ)KeHVIFl O nepeBoje OEeHEeXHbIX CpeacTB Ha 6yMa)KHOM HocuTtene,
a TaKkkKe B Clly4ae, eCcrnn Takoe PacnopsxeHue coctaBnseTcsa n nognucbiBaetca baHkom.

42 [locTynHO NPU HaNW4YUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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Mpu npeactaesnexHun KnveHtom B BaHk B nocneaytoLleM kapTodku ¢ obpasuamm NoAnncein U oTTucka neyvaTu nepedncrneHme AeHeXHbIX CpeacTs
co CyeTa CTaHOBWUTCS BO3MOXHbIM fOObLIMKM cnocobamu, npegycMoTpeHHbiMM OBwmumKn YcnoBusiMM M 3akoHoAaTenbCTBOM Poccuiickon
depepaumn.

3.41. KnueHTy MoryT OTKpbiBaTbCs HakonuTernbHble cyeTa*d. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPW NUYHOM obpalleHun KnveHta B
Moppaspenenune baHka, a Takke B nopsiake, npeaycMoTpeHHoM B M. 3.39 O6wmx Ycnosuin.

BaHk Brnpase U3MeHuUTb BN HakonutenbHoro cyeta Ha ﬂ,pyFOVI BuA HakonuTtenbHoro cyeta nnm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Cny4dadax npekpawleHna BaHkom OTKPbITNA n/vnn OGCJ’Iy)KVIBaHVIFI HakonutenbHOro cyeTta, a Takke B MHbIX cny4asax, yCTaHOBJIEHHbIX B Tapmbax
no HakonutenbHbIM cyeTam.

3.42. B uensx sauncneHns brompkeTHbIX Bbinnat KnneHTy MoXeT BbiTb OTKPLIT BIogXeTHbIN cHeT, B TOM Yucne B nopsake, NpegycMOTPEHHOM B .
3.39 O6wux Ycnosuii. Pexum BrogkeTHOro cyeta MoXeT ObiTb M3MEHEH Ha PEXUM TEKYyLLEro cyeTa C BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International* n HaoGopoT, aAnst yero KnueHty Heobxoaumo obpatutecs B MNogpasaenexue
BaHka ¢ NMCbMEHHBbIM 3asiBNeHneM Unn noaath 3asBreHve Yeped KoHTakTHbIN LeHTp. [JaHHbIe NONoXeHWs He orpaHu4mBaloT npaso KnveHTa Ha
nony4yeHne BompKeTHBIX BbINNAT Ha TEKYLLUA CHET C MoObIM PEXUMOM, NpK ycrnosuu cobniogeHns TpebosaHmi n. 1.18 O6wmx Ycnosui.

3.43. Mpu noctynnexun Knuenty BrogkeTHol Bbinnathi*® Ha CueT, K KoTopomy BbinywieHa Kaprta [natexHoit Cucrtembl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npn Hann4un 'y KnuexTa BrogxeTHoro cyeta — 3a4mcnutb NoCTynnBLLYHO BIOLDKGTHyIO BbINnaTy Ha 3TOT BlogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogxkeTHoro cyeta — OTKPbITb EMY BlogKeTHbIN CYET U 3a4MCNnUTb Ha HEero NoCTYyNUBLLYHO BIO,D,)KeTHy}O BbINnaTty.

O6 ucnonHeHnn ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KoHTaKTHbI HOMep MobuneHoro TenedgoHa Knuexra.

3.44. CoumanbHbIN cyeT

3.44.1. 3akntoyeHune [doroBopa CoumanbHoro cyeta mexay baHkom n KnmeHToM ocyLlecTBnseTcs Ha OCHOBaHWMM 3asiBNEHWUS Ha odopmIieHne
CoumanbHoro cyeta, nogaHHoro KnueHtom nocpeactsoM EguHoro noptamna, Ha ycrnoBusix, ykasaHHbIX B Tapudax no CoumanbHomMy cyeTy. B
cny4vae npuHATMA BaHkoM peweHnst 06 ucnonHeHun 3asBnenvs baHvk B TedeHne 1 (OgHoro) paboyero AHA € AaTbl NONyYeHWst 3asiBNEHUS
Hanpaenset KnueHTty nocpeacteoMm EanHoro noptana dorosop CouuanbHOro cyeta, NognucaHHbIi co CTOPOHbI BaHka QneKTpoHHOW nognucso
BaHka.

Ooroop CoumnanbHOro cyeTa AOMmKeH ObiTb nognucaH KnneHtom 3nekTpoHHOM NOANMUCHI0 B CPOK, He npeBbiwatowmin 1 (OgHoro) kaneHgapHoro
[OHS C MOMEHTa ero pasmeLLeHns B NIMYHOM kabuHeTe KnueHta Ha EguHom noptane. Ooroeop CoumanbHOro cyeta CHATaAETCs 3akmoYeHHbIM C
MOMEHTa ero nognucanus KnmeHTom SneKTpoHHOW NOANUCHI0 B IMYHOM KabuHeTe KnneHta Ha EamMHom noptane.

3.44.2. BbaHk umeeT npaBo oTkasaTb KnmeHTy B OTKpbITUM CoumanbHoro cyeta, ecnu KnueHT He COOTBETCTBYET TpeboBaHUSAM,
yCcTaHoBMeHHbIM Tapudgamum no CoumanbHOMYy CYETY B COOTBETCTBMM C 3aKOHOAATenbCTBOM P®, a Takke B MHbIX Cry4vasx, yCTaHOBIEHHbIX
OENCTBYIOLLMM 3aKOHOAATENBCTBOM, KOrAa BO3MOXHOCTb OTKPbITUA CyeTa orpaHuyeHa.

3.44.3. KnueHTy B pamkax 3akntoveHHoro ¢ baHkom [JoroBopa CoupmansHOro cyeta MOXeT ObiTb OTKPbIT TOMbKO OAuH CouuanbHbIi CHET ¢
BO3MOXHOCTLI0 Bbifycka k Hemy KapTbl « MUP». KnueHT He Bnpaee MMeTb Gorblie 04HOro coLuanbHOro 6aHKOBCKOro cueTta*®,

3.44.4. KnueHT Bnpase B TeyeHne gencrtema [oroBopa CoumansHoro cyeta obpatutbcsa B baHk B nopsiake, yctaHoBneHHom B Pasgene 6
O6wwmx Ycnosun, ans Beinycka Kaptel «MUP».

3.44.5. B cnyyae, ecnM no MCTEYEHWM OLHOrO KaneH4apHOro roga C MOMeHTa 3akntoveHus [oroBopa CoumanbHoro cyeta KnueHT
nepecrtaeT COOTBETCTBOBaTb TPebOOBaHMSAM, YCTaHOBMNEHHbIM Tapudamum no CoumanbHoMmy cyeTy, CoumanbHbld CYET MepecTaeT ObiTb
coumanbHbIM 6aHKoBCKMM cyeToMm, KnneHT nepesoautca BaHkoM Ha obcnyxmBaHue no ctaHaapTHeIM Tapudam no baHkoBckuM kapTam n Cuetam.
YBegomneHme 06 nameHeHun ycnosui obcnyxmaHus HanpaenseTcs KnneHTty ogHMM M3 cnocoboB, YCTaHOBMNEHHbIX B M. 2.12.1 O6wux Ycnosui,
He nosgHee Yyem 3a 30 (TpuauaTtb) KaneHaapHbIX AHEN O MOMEHTa UX U3MEHEHUS.

3.44.6. B cnyyae, ecnu B baHke nmeeTcs kapToyka ¢ o6pasuamu noanucen 1 oTTucka nevatv KnveHTa, To Npy UCNonHeHU PacnopshkeHnit
Ha GyMaXkHOM HocuTene o nepesoge ¢ CoumanbHOro cyeTa AEHEXHbIX CPEACTB UCMOMb3yeTcs 3Ta KapToyka.
3.45. BaHk BnpaBe ycTaHaBnMBaTh NMMUTLI B OTHOLIEHWM Onepauuii no CyeTy, B TOM YnCIe OCYLLECTBMSIEMBIX C UCMosb3oBaHueM KapTel, QR-

koaa B 6aHkomate, CucTeMbl, BBOAMTL OrpaHnyeHusi no NpoBoauMbIM B BaHke onepauusiM B MIHOCTpaHHoOW BantoTe. B cnyyae, ecnm ycTaHOBMEHbI
NIMMUTBLI B OTHOLEHUM Onepaumii no CueTy, B TOM Yucre OCyLLEeCTBIsieMbIX C ncnonb3oBaHuem KapTel, QR-koga B 6aHkomate, Cuctemsl, BaHk
ocyulectnsieT Onepaunm no CyeTy B Npefenax yCTaHOBMEHHbIX IMMUTOB.

3.46. MocTosHHbIE NopyYeHUs
3.46.1. KnneHT moxeT ocdopmuTb B [NoapasaeneHnn baHka MNocTosiHHOE nopyyeHue Ha criegytolimne Lenu:

-  nepeBof / KoHBepcus cpeacTs BHYTpY BaHka mexay Cuetamu®” ogHoro Knvewra;

—  rnorawleHue 3a40rmkeHHOCTU no KpeauTtHow kapTe;

—  nopAdepxaHue ocTaTka Ha TeKyLueM cyeTe;

—  nepeBoA cpeAcTts co CyeTa B MHOCTPaHHOW BamntoTe U B POCCUNACKUX PyBnsiX.

3.46.2. B onpepenéHHbIx Huxe criyydasx MNMocTositHHOe nopyyveHne MoxeT ObiTb odopmieHo KnveHTom yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobliaeT Bce ycnoBus [MOCTOSHHOrO NopyYeHns coTpyaHuKky baHka.

Yepes KoHTakTHbIA LeHTp baHka KnveHTom MoryT 6biTb odopmieHbl MocTosHHbIE NOpYYeHNs Ha NnepeBoa AEHEeXHbIX CPeACTB Ha criedyoLive
uenu:

— nepeBof / koHBepcusi cpeacTB BHYTpu baHka mexay Cuetamu4? ogHoro KnueHTta,

—  rnorawleHue 3a8ormkeHHoCcTn no KpegutHow kapTte,

—  nopAepxxaHue ocTaTKa Ha TEKyLLeM cYyeTe,

B0O3MOXXHOCTb 0POPMIIEHNS yKa3aHHbIX Bbille TUMOB [OCTOSAHHBIX NOPYYeHWIn NPeaoCTaBnseTcs N0 Mepe TEXHUYECKON peanuaaunm.
BaHk BnpaBe oTkasatb KnveHTy B ocopmneHun MNocTosaHHOro nopyyveHus Yepes KOHTaKkTHLIM LEHTP B Criydae OTCyTCTBUSA B BaHke akTyanbHbIX

43 HakonuTerbHbIi cHET He MOXeT BbiThb MCMONMb30BaH ANA 3a4MCreHVs 3apaboTHOM NnaThl B pamkax CornalleHums.

44 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOOB KapT.

45 [NonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusauum.

46 Bo BCEX KPEAWTHbLIX OpraHM3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHUSMU AEVCTBYIOLLEro 3akoHofaTenbcTBa KrMeHT BrnpaBe OTKPbITb COLManbHbIN
B6aHKOBCKUI cYeT.

47 3a ucknoyeHneM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017
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[aHHbIX 0 HOMepe MoOunbHoro TenedoHa KnveHta n/unu agpece aneKkTPoOHHOM NoyThl KnveHTta, B TOM Yncne npu Hannyium y baHka ocHoBaHWi
nonaraTtb, 4TO MNpegocTaBlieHHbI paHee KnveHTom B BaHk HOMep MOOWNbHOro TenedoHa W/WnuM agpec SMEeKTPOHHOW MnoyThbl Gonee He
npuHagnexuT KnueHTy.

3.46.3. B Be6-Bepcun Cuctembl*® BaHka KnveHTOM MoryT 6biTb odoopMrieHbl [MOCTOSIHHBIE MOPYYeHUst Ha MepeBon OEHEXHbIX CPeACTB Ha
cnegywowye Lenw:

—  nepeBofd CPEACTB B POCCUIACKUX PyBnsax U MHOCTpaHHOM BantoTe BHyTpu BaHka mexay Cyetamu®® ogHoro KnueHTa, B TOM uucne Ans uenen
nogaepaHusa ocTaTka Ha TekyLleM cyeTe (3a ncknyeHnem ABTonononHeHns HakonutensHoro cyeta);

— nepeBoa cpeacTs co CyeTa B pOCCUNCKMX pybnsx;

— noraweHve MuHumanbHoro nnatexa no KpeantHon kapTte (NyTem perynsipHbiX NepeBodoB B POCCUICKMX pybnsax mexay CyeTamu ogHoro
KnueHTa).

—  Ha nepeBOA CPEACTB B MHOCTPaHHOW BantoTe nMbo B POCCUNCKUX PyOnsX.

Mopsigok nognucaHns ykasaHHbIX Bbille NOCTOSIHHBLIX NopyyeHuin onpeaensietcs Ycnosusmu OO.

BaHk moxeT npegoctaButb KnueHTy, sBnstowemycs aepxartenem Maketa ycnyr «MpemuansHbiny / «[peMuanbHbivi 5», BO3MOXHOCTb 0hOPMUTH
MocTosiHHOE MopyYeHWe Ha BbilleykasaHHble Lenu B MobunbHom npunoxenun®. B atom crniyyae KnveHT coobLiaeTt Bce ycrnosus MocTosiHHOMo
nopyyeHuns cotpygHuky baHka onsa uenen odopmneHunsi MNMocTostHHOro nopyveHns n ero ganebHenwero nognucavnsa KnvenHtom B MobunbHom
NPUNOXEHWUN.

Mpy HaMMuMM TEXHUYECKoW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT BbiTb odopMneHo NoCTosiHHOE MopyyeHue Ha NepeBof OEHEXHbIX
CpeAcTB Ansi Lenei onnatbl CTPaxoBOW NpeMuMM Mo 3akmoyaembiM KnvmeHToM [oroBopam CTpaxoBaHWsi HEABMXKMMOCTUA CO CTPaxoBbIMU
opraHusauusiMu, yaoeneTeopstoLmmy TpeboBaHuam baHka.

3.46.4. B MobunbHom npunoxeHnn KnveHTom moryT ObiTb odopMneHbl [10CTOsIHHbIE MOpYyYeEHUs Ha NEPeBOA AEHEXHbIX CPeACTB C Lenblo
ABTOnononHeHnsa HakonuteneHoro cyeta.

OdopmneHue Takoro MocTossHHOro Nopy4eHus ocyulectensaeTca KnmeHtom B pasgene AstonononHeHue/llononHsate asTomatmnyeckn MobunbHoro
NPUIOXEHNS B 3aBMCUMOCTU OT onepaumoHHOM cuctembl. KnueHT noareepxaaeT npegocTaBneHve MNMocTtosiHHoro nopyyeHuns banky nocpeactsom
HaxaTtusa KHonkv noareepxaeHus. NMocTosiHHOe nopyyeHve AencTBYeT A0 MOMEHTa ero oTMeHbl KnneHTom B nopsigke, ycTaHOBNEHHOM n. 3.46.5
O6wumx Ycnosui, Mnn HactynneHus obCcToaTenbCcTB, NpPeaycMOTpPeHHbIX n. 3.46.6 O6wux YcnoeBun (B 3aBUCMMOCTM OT TOrO, Kakoe W3 3TUX
06CTOATENBbCTB HACTYNUT paHee).

Takxke B pamMkax AsTonononHeHnst HakonuteneHoro cyeta Knnent BripaBe nopy4ynTb EaHKyZ

—  OCYLLEeCTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEero cHeTa B pasMepe CyMM, paBHbIX BO3HaArpaXgeHusam, nonyyeHHolM KnmeHTom B pamkax
MporpamMm nosiNbHOCTK, NPeAHa3Ha4YeHHbIX AN AepxaTenen baHkoBckux kapT. Cymma BO3HarpaxaeHus nepeBoauTcs Ha HakonuTenbHbI
cyeT B AeHb ee MOCTYMneHus Ha Tekywmin cdeT KnueHnta. Mpu npegocTaBneHUWM Takoro nopyyveHus OCyLLEeCTBMSETCS NepeBOd CyMMbl
BO3HarpaxaeHus, Norlyd4eHHoro no scem lNporpammam nosnbHOCTKW, NpegHasHavYeHHbIM ANg Aepxartenen baHKoBCKMX KapT.

— nepeBoguTb co CyeTa, No KOTOpOMY Obina coBepLLEHa onepaums ¢ Ucnonb3oBaHMemM BaHKOBCKOM kapTbl, HAa HakonuTenbHbIA CYET CymMMy
OeHeXHbIX CPeACTB, PpaBHYHO pasHuLe mexay cymmon Onepauum no baHkoBckol kapTe B pyOnsx U CyMMOW OKPYrMeHus.

B pamkax pgaHHoro crnocoba AsTOnononHeHus HakonuTenbHOro cuyeta cymma kaxgon Onepaumm no BaHKOBCkoW KapTe, noanexalien
cnucaHuio co Cyeta, okpyrnseTcs B GOmMbLUyl0 CTOPOHY A0 CyMMbl, kpaTHomn Lary okpyrnexus. lNpu npegocTaBneHnn Takoro rnopyyveHus
OCYLLeCTBIIAETCHA NepeBo pasHuLbl Mexay Nofly4YeHHOW nocne oKpyrreHns cymmoin n cymmon Onepauum no baHkosckor kapTe co Cyeta, no
KOTOpOMy Oblifa coBepLUEHa onepaums ¢ ucnonb3oBaHnem baHkoBcKon kapThl, Ha HakonutenbHbI cyeT. Mpun noaknoveHnn gaHHoro cnocoba
AsTonononHexnns HakonutensbHoro cyeta KnueHTt BbiGupaet Lar okpyrnenus. MNepeBoa AeHeXHbIX CPeACTB OCYLUECTBAETCS He no3gHee
KaneHaapHOro AHs, crneayowero 3a AaTtoun coseplueHns Onepaummn no baHkoBckow kapTe.

[ns MocTosHHBIX NOPYYeHWn Ha MepeBod AEHEXHbIX CPeAcTB C Uenbto ABTOMOMOMHEHUs HakonuTenbHOro cyeta He NpPUMEHVMbI YCOBUS,
ykasaHHble B nNn.3.46.7, 3.46.14, 3.46.15, 3.46.16, 3.46.21 O6Lwwmx Ycrnosun.

3.46.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHoe nopydenuwe. Ons atoro KnueHT npepoctaBnset B baHk 3asBneHne o6 oTmeHe [ocTosiHHOrO
nopy4yeHus. 3asBneHne 06 otmeHe MNoCTOSHHOrO Nopy4YeHust MOXeT GbiTb nogaHo KnneHtom:

— B lMoagpasgenennn baxka (MpyMeHnMo Ans TUNOB MOCTOAHHBIX NOPYYEHNI, yKadaHHbIX B M. 3.46.1 O6wumx Ycnosun);

— Yepes KoHTaKTHbIN LEeHTP B MOpsaKe, aHanormyHoM ykazaHHoMy B M. 3.46.2 O6wwmx Ycnosui (NpUMEHNMO ANs TUNOB MOCTOSHHBIX MOPYYEHWU,
ykasaHHbIX B M. 3.46.2 O6wwumx Ycnosun);

— B Beb-Bepcum Cuctemsl (NPUMEHUMO Ans TUMOB [OCTOAHHBIX NOPYYEHWUIA, yKasaHHbIX B N. 3.46.3 O6Lmux Ycnosuii);

— B MOGWUNbLHOM NPUNOXEHUN NMOCPEACTBOM OTKMOYEHUst onumn «MepeBoanTb perynsapHo», «OkpyrnaTb onnatbl», «MepeBoanTb KILWG3aK» B
pasgene AstononosnHeHue (unu lMononHATe aBTOMaTtudeckn) HakonutenbHoro cuyeta (MPUMEHUMMO Anst TUMNOB [1OCTOSIHHBIX MOPYYEHWH,
yKasaHHbIX B M. 3.46.4 O6wwmx Ycrnosun).

BaHk ncnonHset 3asBneHne 06 oTMeHe MNMocTosAHHOIO Nopy4YeHus B AeHb obpalleHuns KnveHTa. Ecnvm otmeHa MNoCcTosHHOro NopyyYeHusi NpuxoanTcst

Ha JaTy ucnonHeHust MNocTositHHOro nopyyeHusi, To baHk UCMOMHSAET nnaTexu, HanpaBfeHHbIE Ha UCMOMHEHNE, O MOMEHTa npvema baHkoMm Kk

MCNOJHEHNIO 3asBreHns 06 oTMeHe NoCTOAHHOIO NoPyYEHMUsI.

3.46.6. JevictBme NOCTOSHHOIO Nopy4eHns npekpaLlaeTcs:

— npv nogaye KnueHToMm 3aaBreHnsa o6 oTmeHe [NoCTOSHHOro NnopyyveHus:;

— Npuv UcTeveHun cpoka aencTeust NMocTosHHOro NopyyeHus;

— npw nonyyeHunn baHkom cBeaeHnin o cmeptu KnneHta;

— npv nopaye KnueHTtoMm 3aasrieHuns o 3akpbiTum Cyeta (ogHoro n3 CyetoB), ykazaHHOro(bix) B [TOCTOSAHHOM NOpy4eHuu;

— MpW npekpallieHun AencTBus ykasaHHoro B [locTosiHHOM nopyyeHun [oroBopa Bknaga, 3akmioueHHoro Mexay Bbankom n KnveHTom
(NnpumeHnMO A MNMoCTOsIHHBIX NOpyYeHui, ocbopmneHHbIxX k CueTy Bknaaa);

— NPV OTCYTCTBUW KaKuX-NMMBO NepeBOAOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [MOCTOSIHHBIM MOPYyYEHWEM B TeYeHue TpuMHaauaTh MecsiueB
noapsf;

— NpV BbISIBNIEHUN HEKOPPEKTHOCTW PEKBU3UTOB AfS OCYLLECTBNEHUS NepeBoda AeHEeXHbIX CPeacTB, B TOM YMcne npu nameHeHun tpebosaHni
HOpMaTMBHbIX 4OKYMeHTOB baHka Poccumn Kk nopsiaky 3anonHeHust nomnew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TeyeHue cpoka
Aenctaus NMoCTOAHHOrO NOpyYeHUs;

— ecnu BUK 6aHka nonyyatens cpeacTs 6onee He NpucyTcTByeT B obLiepoccuinckom cnpasoyHuke BUK P® (ansa pybnesbix nepesogos) / SWIFT

48 HanmeHoBaHue ycnyrm B Cucteme - «ABTONNaTexm».
49 3a ucknoyeHmeM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017
50 BoaMOXHOCTb 0(hOPMIEHMS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit TakumM KniveHTam npeocTaBnsercs No Mepe TEXHUYECKo peanuaaumm.
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Honee He npucyTcTByeT B cnpaBoyHuke SWIFT KogoB MHOCTPaHHbIX 6aHKOB;

— NpV U3MEHEHWN HanMeHOBaHWsS MonydvaTens cpeacTs Nno nepesogam BHYTpu BbaHka, ecrnin nHoe He ykasaHo Hwke. [enctsue MNocTosHHOro
nopy4eHus, ogopmneHHoro KnveHtom Ans uenen onnatbl CTPaxoBOW NpeMun MO [OroBopy CTpaxoBaHus, 3akmnodéHHomy ¢ OO0 «CK
«P.Nland», He npekpalwjaetca B criydae uaMeHeHWs HavmeHoBaHua nonyyatens OOO «CK «P.Jlandy», Takoe [locTosiHHOE nopy4eHue
npoJormxkaeT AeNCcTBOBaTb U UCMOMNHATLCS C y4eTOM NonyyYyeHHon baHkom nHdopmaumm 0 HOBOM HaMMEHOBaHWK MoryYaTens CPeacTs;

— npu nonydyeHun bBaHkom ot OO0 «CK «P.Jland» nHdopmauum o pactopxeHun OoroBopa CTpaxoBaHust (NpuMeHumo ans NocTosiHHOro
nopy4eHus, odgopmneHHoro KnveHTtom Ans uenen onnaTtbl CTPAxoBOW MpemMuu NO AOroBOpy CTpaxoBaHus, 3akmnovéHHomy ¢ OO0 «CK
«P.Nand»);

— npu npuocTaHoBneHun baHkom ycnyru no nepesody AeHexXHbIX cpeacTB B BantoTe MNocTosHHOro nopyyeHus, onpefeneHHon Tapudamu;

— npv npuMocTaHoBrneHnn baHkom oka3aHus ycryr no NnepeBoay AeHEXHbIX CPeACTB B pamkax [oCTOSAHHOro nopyyeHus B onpeaeneHHon BantoTte
n/vnn Ha onpefenéHHble uenun. [lefcTBMe NOCTOSHHOIO MOPYYEHUst B AaHHOM Criydae npekpallaetcs B AaTy, ykasaHHyt baHkom B CMC-
coobuweHun/TNyw-yBegoMmneHnn, HanpaeneHHOM Ha KOHTakTHbI HoMep MobunbHoro TenedgoHa KnueHta/KoHTakTHoe MobunbHoe yCTponcTBO.

HencTeue MNMoCTOAHHOIO NOpyYeHUs Ha NepeBOA AeHEXHbIX CPEACTB C Lenblo ABTOMOMONHEHWUS HakonuTenbHOro cyeta npekpaiaeTtcs vyepes 3

pabounx gHA nocne nonydeHus KnueHtom yeBegomneHnus oT baHka, HanpasneHnHoro B Buge CMC-coobuwenns nnum lyw-yBegomneHns Ha

KoHTakTHbIN HOMep KnueHTa o npekpalleHn BO3MOXHOCTU UCNOMHEHNSI Takoro [NoCTOSHHOTO NMopyYeHus.

3.46.7. KnneHT BnpaBe n3mMeHUTb CPoK AencTBus MocTosHHOro nopyyeHust (3a ucknodeHnem MocTosHHOro NopyyYeHust Ha nepeBod AEHEXHbIX
cpefcTB ¢ uenbio ABTOMNOMNONHeHNs HakonutensbHoro cyeta). 3asBrneHne 06 U3MeHeHun cpoka AencTBus NoCTOSHHOro nopyyYeHus MoxeT BbiTb
nogaHo KnueHtom:

— B lNogpaspenennn baHka;
— yYepe3 KOHTaKTHbIV LEHTP B NOpsiAKe, aHanornyHoM ykasaHHomy B n. 3.46.2 O6wwmx Ycnosun (npumeHMmo Ans MNMoCTOsHHbBIX NOPYYeHuN,
0OpPMIIEHHbIX B COOTBETCTBMM C N. 3.46.2 O0wunx Ycnosui);
— B Cucteme (NpyMeHnMo Ans TMNOB MOCTOSHHBIX MOPYYEHNUI, YkadaHHbIX B M. 3.46.3 O6wmx Ycnosuii).
BaHk ucnonHseT 3asBneHne o6 nameHeHUn cpoka aencteus MocTosiHHOro nopy4veHust B AeHb obpalleHus KnuenTa. Ecnv nameHeHue cpoka
Aencteus [OCTOSHHOro NopyYeHns NPUXoaMTCA Ha AaTy UCMonHeHWs MNocToAHHOro nopyyeHust, To baHk UCnonHaeT nnaTexwu, HanpaeneHHble Ha
MCMOIHeHVe, A0 MOMeHTa npuema baHkoM K MCMOMHeHWIo 3asBneHns 06 USMeHeHUn cpoka AencTBmsA MOCTOSHHOrO NopyYeHust.

3.46.8. KnnueHT moxeT ocopMuth MNoCTOsIHHOE MOpyYeHue, YCIOBUS U NMOPSAOK UCTIONHEHUS] KOTOPOrO MOTYT OTNNYATLCS OT MPedyCMOTPEHHBIX
O6LWMMKM YcnoBUsIMA 1 yKa3biBaTbCsl B MOCTOSHHOM MOpYyYeHWM (MPU Hanuuuy y baHka cooTBETCTBYHOLLEN BO3MOXHOCTH).

3.46.9. lata ucnonHeHus nepsor onepauum no MNocTossSHHOMY MOPYYEHUIO HE MOXET ObiTb paHee OnepauMoHHOro AHS, CreayrLwero 3a AHEM
NpuHATUA BaHkoM k ncnonHeHuo MOCTOSHHOrO NOPYYEHUs, eCN MHOE He npeaycMoTpeHo OBLWMMM YCnoBusMM.

[aton ucnonHeHus nepson onepaumm no NocToaHHOMY NOPYYEHUIO Ha NepeBo AeHEXHbIX CPeacTB C Lernbio ABTONOMONHeHNA HakonutensHoro
cyeTa sBNSeTCA Kanen4apHbIM AeHb, Cnefylowmi 3a 4aTon NpUHATUS BaHkom K MCnonHeHuto Takoro MNMoCTOSHHOro NopyyeHus, ecrnv UHoe He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.46.10. Ecnu MNocTosiHHOE nopyyeHue ohopMIIeHO ANs Lenn nepeeoaa AeHEXHbIX CpeacTB B MHOCTPAHHOM BantoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbux nuL, BHyTpY BaHka, nononHexus Bknaga, yacTuyHoro Bosepata cyMmmel Bknaga (6e3 npekpalueHus aencteusa Jorosopa Bknaga®?),
TO Npu BHeceHUn KnneHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoOM 3a4nCreHun AeHeXHbIX cpeacTB Ha CyeT, K KoTopoMy oopMeHo
MocTosiHHOE NopyyeHue, B TedeHne OnepauyroHHOro AHSA B AaTy UCNOoMHeHUs MocTOAHHOro NopyYeHuns, ykasaHHble LeHEeXHbIe CpeacTBa He ByayT
yuTeHbl B [JocTynHoM 6anaHce. [Ons MoCTOsIHHbIX NOpyYeHuiA, 0POPMIIEHHbIX ONA Ueny nepeBoda OEHEXHbIX CPeACTB B POCCUNCKMX pybnsix,
KOHBepCuM, noralleHuns 3agofbkeHHocTu no KpeauTHom kapTte, nmogdepxaHus octaTka Ha CuyeTe, mepeBofa B MHOCTPaHHOW BanoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTBa, nocTtynueline Ha CyeT, K KOTOpoMy ogpopmreHo MoCTosiHHOe nopydveHue, He
nosaHee npeaenbHOro BpeMeHU ucnonHeHns baHkom [oCcTOAHHOrO nopyyeHus, MHopmauma o KoTopoM gocTynHa Ha Cante bawnka, B gaty
ncnonHeHns NMoctosHHOro nopy4veHus 6yayT yuTeHsl B JocTynHOM 6anaHce.

3.46.11. ToCTOAHHOE MNOpYYEHME MUCMONHAETCS B A€Hb WCMOMHEeHUs MOCTOSIHHOTO MOpYyYeHUsl CTOSIbKO pa3s, CKOMbKO pa3 BbIMOJSHATCS
npefycMOTPeHHble B JaHHOM [OCTOSIHHOM NOPYYEHUM YCNOBUS AMNS €r0 UCTIONTHEHUS.

3.46.12. MNpu HegOCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CueTe:

—  Ans ucnonHeHus MNoCTOAHHOIO MOPYYEHUSI C PEXMMOM WUCMOSHEHWUSt MO rpadhuKy, 3a MCKIOYEHMEM MNOralleHns 3agoSMKEHHOCTU Mo
KpeautHoi kapTe, BaHk npegnpuHMMaeT NOBTOPHbIE MOMbITKM AMs1 UCMONHEHNS Takoro MoCTOSHHOro nopy4deHus B TedeHne 3 (Tpex)
OnepaumoHHbIx aHen noapsaa (ans MNMoCcToAHHbBIX MOPYYEHUA, 0OPOPMIIEHHBIX NoCcpeacTBOM CucTeMbl);

—  Ans ucnonHeHus MNoCTOAHHBIX MOPYHEHUI C Lienbio NoralleHns 3agormKkeHHoCcTn no KpeauTtHow kapte baHk npeanpuH1UMaeT NoBTOPHbIe
nonbITKN AN UCNONHeHns Takoro MocTtosiHHOro nopyyexus B TedeHue 4 (Yetbipéx) OnepaumnoHHbIX AHen noapss (Ans MNocToAHHbIX
nopy4eHui, opopmneHHbIX nocpeactsom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX NOpy4YeHui, odopmneHHbix B [MogpasgeneHnn banka nmbo yepe3 KoHTakTHbIM LeHTp, BaHk
npeanpuHUMaeT MOBTOPHbIE MOMbITKA AN UCMOMHEHUs1 Takoro MOCTOSIHHOTO MOpYYeHWsl B TEYEHWE KOMMYECTBa OHEW, YKa3aHHbIX
KnueHtom B MoCTOSIHHOM NopyYeHuu;

- ansa ncnonHeHus MNocTositHHOro nopy4yeHua Ha nepeson AeHEeXHbIX CcpencTB C Lesblo ABTOMONONHeHUs HakonutenbHoro cyeta, baHk He
npeanpuHnMaeT NOBTOPHbIE MOMbITKM AOnA  UCMOJIHEHUA TakKoro MocTosiHHOrO nopy4yeHua. Cﬂeﬂ,yIOLLlaFI nonbIiTka WCNONHEHUA
npon3BOAUTCA B o4epeHyl0 OaTy NCNONTHEHUA MocTosiHHoro nopy4veHuns.

[MocTosiHHbIE NOPYYEHWA AN Lenen noraweHns 3a80mkeHHOCT no KpeanTHoM kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CyMMbI NriaTexa ykazaHo
noraweHne MuHmmansHoro nnartexa no KpegutHoi kapTe/3agomkeHHOCTM Ha AaTy Bbinvckn/ObLer 3agomkeHHocTU no KpeamTHon kapTte, npu
OTMOXEHHOM UCMOMHEHNM UCMOSHAIOTCA Ha akTyarnbHYI0 Ha AaTy UcrnonHeHus cymmy MuHumanbHOro nnarexa/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpeguTHon kapTe.

3.46.13. Ecnu aaTa nepeyncrneHns AeHexHblx cpeacTs no MNMocTosHHOMY NOpyYeHWto NpuxoamTea He Ha OnepaunoHHbIA AeHb, OCyLLeCcTBReHe
ovepegHoro nnatexa no octosHHOMY nopyyeHuto npoussoaunTcs baHkom He nosgHee criegytowero OnepauMoHHOro AHA ¢ AaTbl (CobbITus),
yka3aHHowi(oro) KnueHTom B MocTosiHHoM nopyyeHun. Ecnn aata (cobbitne), ykadaHHas(oe) KnveHTtom B MOCTOSSHHOM MOpyYeHur, NPUXOAUTCS Ha
4YMCro, KOTOPOro HeT B COOTBETCTBYIOLIEM Mecsile, nepedyncrieHne AeHexHbIXx cpeAcTB co Cyeta no Takomy [loCTOSSHHOMY MopyYeHuto
ocyulectensieTca baHkom B nocnegHun OnepaumoHHbIN AeHb Mecsua.

3.46.14. Ecnu gata ucrnosHeHusi MocTOAHHOro NopyyeHus Ansa uernei nononHeHus/ YacTuyHoro Bossparta cyMmbl Bknaga®! cosnagaet ¢ gaton
npoanexHus Bknaga, To wucnosiHeHve OCTOSAHHOMO MOPYYEHWSI OCYLLECTBSIETCS He nosgHee criegytowero OnepauyoHHOro OHS, Npy 3TOM
HeoGX0aMMO BbINOMHEHWE YCMOBUIA, NPEAYCMOTPEHHbIX B MOCTOSHHOM nopyyeHun 1 OGLwmMK YCnosusiMu.

3.46.15. Ecnu B coOTBETCTBMM C YyKadaHHbIMU B [10CTOAHHOM MopyyeHun ycrnosBusMu BbaHk mcnonHseT [locTodaHHOe nopyyYeHue He nosgHee

51 MpumeHumo Ans MoCcTOsHHBIX NOpyYeHui, opopMIeHHbIX Ao 15.11.2017.
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CrefyroLero 4Ha nocne MocTynieHns AeHeXHbIX cpeacTs Ha CueT®?, k koTopomy odopmrieHo MocTosiHHOe nopyyeHue, MiobbiM crnocobom, To
rocrnefHee UCMOSHSAETCS NPy NGbIX NOCTYNeHusx Ha CYeT, kK KOTopoMy ochopMrieHO [OCTOSIHHOE NOpPYyYEHUE, 3a UCKMIOYEHNEM CrEAYHOLLMX:

—  3auncrnieHne CyMMbl KpeauTa, nonyyeHHoro B baHke;

—  3a4ncrieHne CyMMbl MPOLIEHTOB, HAYNCIIEHHbIX Ha OCTaToK Ha CyeTe (ecnv NPMMEHUMO);
—  BO3BpaT Ha CyeT OWNBOYHO cnncCaHHbIX paHee cpedcTs co CyeTa;

—  3auucnenue Ha CyeT mobbix cymm co CyeTa Bknaaa.

3.46.16. Ecnn B COOTBETCTBUM C YKa3aHHbIMKW B [MocTossHHOM nopyyeHun ycnosuamu baHk ucnonHseT NocTosiHHOe nopyyeHue no cobbITuio
3auncnenns 3apaboTHow nnatbl, TO [OCTOSAHHOE MOpyYeHWe UCMOSHAETCA Kak Npu 3aducneHun 3apaboTHow nnaTel oT KomnaHuu, Tak u npu
3a4ncrneHnn nHoro nepesoga Ha CueT C HasHaveHMeMm nnaTexa, CBUAOETeNbCTBYIOWMM O nepevncneHMn sapaboTHol nnaTbl (nocnegHee
NpUMMEHUMO K pybneBbiM nepesogam).

3.46.17. Ecnn umcnonHeHne HeckomnbkuxX [MOCTOSHHBIX nopyyeHun KnueHTa npuxoauTcsi HA OOMH M TOT Xe AeHb, TO MocrnefoBaTernbHOCTb
ncnonHeHns MNocTosaHHBLIX NoOpyYeHun onpeaenaTcs baHkom caMoCTOsATENBHO.

3.46.18. Ecnu B AeHb ncnonHeHus NoctosiHHoro nopyyeHunsi Ha Cyete KnneHTa, ¢ KOTOPOro ocyLLeCTBNAETCA NepeBo/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CPeacTB, HEOOXoAMMbIX ANS ero UcrnonHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHue He ucnomnHseT. WcknioyeHve cocTaBnsioT
MMocTosHHbIE MOpyYeHUsi, odOpMIEHHbIE B CYET MoralleHus 3aforhKeHHOCTW no KpeduTHOW kapTe, MO KOTOpPbIM CyMMa nepeBofa pasHa
MuHumaneHomy nnatexy no KpeautHown kapte, ObLien cymme 3agormkeHHOCTU. o Takum MNMoCTOsIHHBIM MOpYyYeHUsiM Npu OTCyTCTBMM Ha CuyeTe
BCEN CYMMbl JEHEXHbIX CPeaCcTB, He0OX0AMMOW ANst X UCNONMHeHUs, baHK ocyLecTBNseT YacTUYHbIN NnaTex B pasmepe JoctynHoro 6anaHca.
Mpu HencnonHeHnn MNoCTOSIHHOTO NOPYYEHUst, cneaytoLlee nepedncrieHne AeHeXHbIX CpeacTB OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C yKa3aHHbIM
B [NocTostHHOM MopyYeHun NOPSAKOM onpeaeneHns gatbl nepesoaa.

3.46.19. Ecnu paccumTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSHHOM MOpyYeHUM yCroBusMM Cymma nepesofa Gonbliue MakcvmanbHON
CyMMbI nepeBofa, ycTaHoBreHHon Tapudamu unu ykasaHHow B [MOCTOSIHHOM MopydeHun, To cymma nepesoa Mo [MocTosHHOMY NopyyYeHuto
COCTaBrsieT HauMeHbLLIee U3 yKasaHHbIX 3Ha4YeHUI.

3.46.20. lMocTosiHHOE Mopy4YeHue He ucrnonHseTcs BaHKoM, ecnm paccuuTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B [MOCTOSIHHOM MOpyYeHWn
YCIOBMSIMM CyMMa fepeBofa MeHee MUHUManbHOM CyMMbl NepeBoaa Mo MocTosHHBIM NopyYeHusM, ykasaHHoi B Tapudax (ecnv npuMeH1MmMo).

3.46.21. Mpu nepeBoge AeHEXHbIX cpedcTB mexay Cuetamu KnuveHTa, OTKpPbITHIMKW B pasHbIX BanoTax, WM ecnu BanioTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpyYeHUeM oTnnYaeTcs oT BantoTel CueTa, BaHk OCyLeCTBNSET KOHBEPCUIO AEHEXKHbBIX CPEACTB N0 BHYTPEHHEeMy
Kypcy BaHka, oeficTByloweMy Ha AaTy v BpeMsi UICMOMHEHUS [TOCTOSIHHOTO MopyYeHus.

3.46.22. BaHk ocTaBnsieT 3a cobov NpaBo He UCNonHATL [NocTosHHOE nopyyeHue KnvenTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXeHWUM apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCnn HeapeCcTOBaHHbIX
cpedcTs OyaeT HeJoCTaTOYHO AN UCMONHEHUS MOCTOSHHOMO NopyYeHus:;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBeAeHWM B OTHoWweHun KnueHTa npouendyp 6GaHKpOTCTBa, NpedycMaTpyBatoLMX MO
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHme npae KnveHTta no camocTosiTENbHOMY PacnopsPKEHUIO AEHEXHBIMWU CPeacTBaMU n/mnu
6aHKOBCKUMM cHeTaMmu;

— B MHbIX CMnyyasx, Korga B COOTBETCTBMM C 3aKOHOOATENbLCTBOM OrpaHUYMBaloTcs npaBa KnueHTa Mo pacriopsikeHWo AeHEXHbIMU
cpeactsaMu Ha CyeTe Unm coBepLUEHNIO GAHKOBCKMX OMnepaLimii.

3.46.23. OcobeHHOCTH ncnonHeHusi MoCTOSAHHBIX NOPYYEeHWIA, yKkasaHHbIX B N. 3.46.8 O6wux Ycnosuid, MoryT 6biTb MpeaycMoTpeHbl B MOCTOAHHOM
nopyyeHunn.

3.46.24. B cnyyae M3MeHEHUs PeKBU3NTOB OTKPbITbIX B baHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM nopy4eHun, o6ycnoBrneHHOro TpeboBaHnaMm
3aKkoHogaTtenbcTBa Poccuickon ®egepaumn, B TOM Yncrie HOpMaTUBHbBIX akToB BaHka Poccumn, npoBOAMMBIMW MEPONPUATUSMM NO ONTUMU3ALIMK
Moapasnenenunn badka, KnneHT gaet nopydvenue Banky mcnonHsaTb [OCTOSIHHOE NopyyeHWe B COOTBETCTBUM C U3MEHEHHbIMU pEeKBU3MTaMMU
CYeTOoB.

4. PasmeweHune 1 Bo3Bpar Bknapa

4.1. KnueHT umeeT nNpaBo OTKPbITb B baHke HeorpaHn4yeHHoe konuyecTBo Bknagos, ecnv HOe He npedycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OEHEeXHbIX cpencTtB Co Cueta Bknapga moxeTt OCYyLLEeCTBNATbCA Ha OCHOBaHUUN 3aaABlIEHUA KnuetTa, a PaCI'IOpFI)KeHI/IFI,
Heobxoavmble ans nNpoBeAEHMS onepaunm, - COCTaBnATLCA U nognucbiBaTbCca baHkom.

4.3. [Mpwu 3akntoueHnn JoroBopoB Bknaga cbeperatenbHas kHkka KnneHTy He BblaaeTcs.

4.4, Ycnosus nposegeHus onepaumin no CueTy Bknaga onpegensitoTcs OeWCTBYHOLWMM 3akoHogatensctBom PO, O6wumn Ycnosusimu,
Horoeopom Bknaga n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHve Bknaga, npoanexHve Bknaga, nomnHbid M YacTUYHbIA Bo3BpaT Bknaga)
OCYLLECTBNAKTCHA COOTBETCTBEHHO NyTeM Oe3HanMYHOro nepeyncneHmns aeHexHolx cpeacTB Ha CueT Bknaga ¢ Tekyuwero cyeta KnueHTta B baHke
1 NyTeMm nepeyvmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmn cyet KnueHTa B baHke. Mof TekyLwimMmM cHeToM B Lensix 4aHHOro pasgena
O6wwmx Ycnoeu NnoHMMaeTcs TEKYLUA cHeT, OTKpbIThIn KnneHTy B BaHke B BantoTte Bknaga, ¢ kotoporo KnueHT ocyLecTBnseT nepeBos CyMMbl
Bknaga Ha Cuyet Bknaga npu 3aknioveHumn [lorosopa Bknapa/nononHeHunn Bknaga®®, Ha koTopbiii BaHKOM BbIMNnaunBaoTca NPOLEHTh B TeUYeHNe
cpoka Bknaga (ecnu ato npegycmoTtpeHo ycnosusimu [oroBopa Bknaga) u nepeuucnsatotcs cymma Bkrnaga v HauMcneHHble NpoueHTbl npu
Bo3Bpate Bknaga.

4.6. 3asBneHue Ha OTKpbITNE BKJ'IaLI,a MOXET ObITb nogaHo KnneHtom B Cucteme.

4.7. BHeceHue AeHexHbIx cpeacts Bo Bknaa npoussogutca KnueHtom B AeHb nogauv um B MoapasgeneHne baHka 3asBneHust Ha OTKpbITUE
Bknaga no gopme, yctaHosneHHon baHkom (nognucanusa um [lorosopa Bknapga) (aanee — 3assneHune). lNpu odopmnexHun 3assnexHns B Cucteme
PaiidpcpariaeH OHnaiiH BHeceHWe AeHEXHbIX cpeacTB B Bknag npoussoantcs KnneHtom He nosgHee Pabouyero aoHs, cneayroLwero 3a AHEM nogaym
3asBrneHus B baHk. B cnyyae HenocTynneHns aeHexHbIX cpeacTs Ha CueT Bknaga B ykasaHHbI cpok [loroBop Bknaga cunMtaeTcs He3akmoYeHHbIM.

4.8. TeueHne cpoka Bknaga HaunHaeTcs co AHs, cneayroLwwero 3a AHem nocTynneHus Bo Bknag cyMmbl AeHEXHbIX CPEeACTB B pa3Mepe, ykasaHHOM
B Jorosope Bknaga.

4.9. Ycnosuamu cooTseTcTBYyOWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke

52 Mpu HanNUUUU TEXHMYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNEHUst AeHEXHbIX CpeacTB Ha Cyer.
53 MNononHeHnune Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MHGOro TEKyLLEero cueTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeta [loBepeHHOro nuua nNpu Hanu4mMm y Hero NonHOMouuii oT KnneHTa Ha ocyLecTBneHne onepaumn

nononHeHunst Bknaaa.
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npegycMoTpeHbl BO3MOXHOCTb YacTM4HOro Bo3BpaTta Bknaga 6e3 npekpawenus genctsus [dorosopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €0 MOMOSIHEHWS.

4.10. Ecnn YCnoBmMAMU COOTBETCTBYHOLLIErO BKnana yCTaHOBI1€Ha BO3MOXHOCTb €ro nonosfiHeHus, To ysenn4eHne CyMmbl BKna,qa ocyulecTBndaeTcA
nytem nogayn KnveHTom 3asiBneHus Ha nononHexHne Bknaga B nopsigke, npegycMoTpeHHoM B M. 4.16 O6wmx Ycnosuii. YkasaHHOe 3asiBNieHne
cogepxut B cebe B T.4. PacnopskeHne KnueHTa Ha nepeBoa CyMMbl JOMOSNHUTENBHOMO B3HOCA C Tekyllero cyeta KnueHta Ha Cuyet Bknapga.
MononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, cnegytollero 3a gHeM 3aknoyveHust [lorosopa Bknaga/npoaneHuns Bknaga, ecnv uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnosusamu cooTBETCTBYHOLWEro Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTta Bknaga oo HecHwwkaemoro octaTtka 6e3
npekpalieHus genctemsa [Jorosopa Bknaga, To Takor YaCcTUYHbBIM BO3BPAT OCyLLEeCTBNsSeTCA nyTeM nogayn KnveHTom 3asBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsgke, npegycmoTpeHHom n.4.16 O6bwmx Ycnosuin. YkasaHHoOe 3asBrieHne cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha nepeBo AeHexHbIX cpeacTts co Cyeta Bknaga Ha Tekywui cyeT KnneHTa. YacTnyHein Bo3spat Bknaga 6e3 npekpalleHuns geicteus [Jorosopa
Bknaga Bo3MOXHO He paHee PabGouero aHs, cnegytowero 3a AHeM 3aknodeHus [JoroBopa Bknaga/mpoanexwvs Bknaga, ecnum uHoe He
npegycmoTpeHo Tapudamu.

4.11.1. Hactoawwmm KnueHT nopyyaet baHky 6e3 nonyyeHuns AononHuTensHoro cornacust KnuexHta B nopsiake, yCTaHOBNEHHOM AENCTBYIOLLUM
3akoHopatensctBoMm P®, crnuceiBate co Cueta Bknaga AeHexHble cpefctsBa BO - MUCMofNHeHne TpeboBaHuii  rocydapCTBEHHbIX
opraHoB/B3bIiCKaTenemn, B TOM Y1crne JOKYMeHTOB 06 obpalleHnn B3bICKaHWUSA Ha AeHEexXHble cpefcTsa, Npu npeabssneHun nx baxk B crnydvasx,
YCTaHOBIEHHbIX AeCTBYIOLLMM 3aKOHOAaTENLCTBOM PO.

CTOpOHbI NPULLAW K COrMaLleHunto, YTo ecrnn B TedeHue cpoka aencteus [JoroBopa Bknaaa B ykasaHHbIX Bbilue crydasix B baHk 6yayT npeabsiBrneHb
JOKYMEHTbI 06 06palleHnn B3bickaHUsi Ha AeHEeXHble CPeacTBa, TO MpY OCYLLECTBNEHUN cnucaHuii co CueTta Bknaga:

- Oorosop Bknapa He npekpallaeT cBoe AdeicTBue nocrie oGpalleHust B3bickaHUsl Ha AeHeXHble cpeacTBa BNoTb A0 MUHMManbHOM CyMMbl
Bknapa/HecHuxkaemoro octatka.

- ecnu B pesynbTate obpalleHns B3biCKaHMs CyMMa [OeHexHblx cpeactB Ha Cuete Bknaga no [oroBopy Bknaga cTaHOBMTCA MeHbLUe
MuHumanbHom cymmbl Bknaga/HecHwkaemoro octatka, To loroBop Bknaga npekpaliyaeT cBoe AencTeure, a NnpoueHThl no Bknaay Beinnaymeatotcs
BaHkom 3a Becb nepuoa pasmelleHus Bknaga ucxogs M3 nNpouEHTHOW CTaBKWM, yCTaHOBMNEHHOW baHkom B Tapudax, AeNCTBYOWMX HA MOMEHT
Takoro Bo3spaTta Bknaga un npumeHumMbix Ko Bknagy, onsa cnyvyaeB 4OCPOYHOro NofHOro/4acTMyHoro Bo3epara Bknaga .

- y baHka He BO3HMKaeT 06s13aHHOCTM MO AONOMHUTENIBHOMY YBEAOMMEHMI0 KnneHTa o nocTynneHMn NoMMeHOBaHHbIX TpeboBaHWUiA 1 crnMcaHmum
Bknaga B Lensix ux UCnonHeHus:.- ans KnmeHToB, y KOTOPbIX YCNOBKS YacTUYHOrO Bo3BpaTta Bkrnaga (npy obpalleHnmn B3biCKaHUSt Ha AEHEXHbIe
CpeAcTBa), ycTaHoBreHHble [oroBopom Bknaga, oTnMyHbl OT yKasaHHbIX B HacTosiem noanyHkte OO6LWmMx YCrnoBwuid, UM OTCYTCTBYIOT,
npumMeHsitoTcst nonoxeHust OBLLMX YCNOBUIA, KOTOPbIE UMEIOT NPEVNMYLLECTBEHHYHO CUNY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLLEro Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnueHT moxeT BbibpaTb HE06X0aMMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoanexus Bknaga») B JoroBope Bknaga npu ero 3akntoveHun. KnueHT Bnpaee B TeyeHue cpoka Bknapga, Ho
He nosgHee, YeM 3a AeHb [0 ero UCTeYeHUs, MU3MEHWUTb paHee BbiGpaHHbLIM UM BapuaHT NyTem nodayv 3asiBneHus B Nopsake, npeayCcMOTPEHHOM
n. 4.16 O6wmx Ycnosun. MNpuHsatne baHkom oT KnnveHTa ykazaHHOrO Bbille 3asBMEHNst OTMEHSAET npeablayliee ykazaHne KnveHta oTHOCUMTENBHO
npoaneHusi/Henpoanenns Bknaga, BbipaxxeHHoe B [loroBope Bknaga unu otaensHom 3asiBneHun KnuenTa.

4.12.1. Ecnu npu 3akntoveHun [orosopa Bknaga KnveHTom Gbina BblbpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npyuymncneHnem npoueHToB Ha
cymMMy npornoHrpyemoro Bknaga, To B nocnegyroLwem npu nogave 3asBreHus Ha npoanieHne KnmeHT MoxXeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npun 3akntoyeHmn Joroopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BeINNaTton NPOLEHTOB HA TEKYLUMIA CHET
KnueHTa, TO B nocnegyoLwem npyu nogade 3asBrneHus Ha nporoHrauntio KnneHt MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBLIN CPOK ocyLlecTBnseTca baHkom B gaTy, criegytoLuyto 3a AHeM uctevenus fJorosopa Bknaga.

4.12.2. NMpopgnenne Bknaga He MOXeT OblTb OCYLLECTBIEHO, ECIN:
Tekywmn cyet KnneHta B baHke 3akpbIT 6o

- Ha Tekywmn cyeT KnueHTta B baHke (Ha aeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apect UK UHble orpaHudeHnsa no TpeboBaHuto
YMONTHOMOYEHHBIX FOCYapCTBEHHbLIX OPraHoOB B CyMMeE, HE MO3BOMSIIOLEN OCYLLECTBUTbL NpoAaneHve Bknaga (MpuUMeHUMO Ans cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHuin) Ha AeHeXHble cpeacTBa KnneHta ctaHoBUTCS MeHee MuHUMansHom
cymmbl Bknaga nnv HecHmkaemoro octatka) nnbo

- B BaHk npenobsBneHbl B OTHOWEHWU AeHexHbiXx cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasix, NpegyCMOTPEHHbIX
3aKkoHogaTenbcTBoM PP, nokyMeHTbl 06 obpalleHun B3bickaHns No TpeboBaHMIO YNOMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He MO3BOSSIOLLYI0 OCYLLECTBUTL NpoaneHne Bknaga (NpumeHnmo gns cuTyauui, korga cymma Bknaga B pesynbTarte Takoro
06palLleHns B3bICKaHNSA JEHEXHbIX CPEACTB CTAHOBUTCS MeHee MuHMMansHon cymmel Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [orosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITME BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OcyllecTBrsieTCcs), B TOM YMCIIe OTAENbHBbIM KaTEropusM KNMEHTaMm U B
oTaenbHbIX Mogpasgenerusax bavka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenni baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAa Ha cpok, ykasaHHbin B [loroBope Bknaga, npekpatieHo, nubo
- oTkpbITe BaHkom Bknagos B BantoTe (04HOM 13 BanioT) no AaHHOMY Buay Bknapa npekpatieHo, nmbo
- cymma Bknaga meHbwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapga npeBbiwaet MakcumanbHyto cymmy Bknaga, nubo

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL NpoasieHns cpoka Bknaaa,

TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npoanesaTs Bknaa, Bo3BpatuTb Bknaa n HauncneHHble NpoLeHTbl KnMeHTy Ha ero TeKyLuii cYeT,
B 3TOM cny4ae [orosop Bknaga cuntaeTtcs npekpaleHHbIM ¢ AaTbl TaKoro Bo3Bpara.

B cnyuyae HecoBepLueHns BaHKOM yka3aHHbIX Bbllle AENCTBUMA U NMPU HannymMm ykasaHus KnneHta oTHOCUTENbHO NPOASIEHNS, BbIPAXXEHHOTO B
Horoeope Bknaga nnu otgensHom 3aseneHun KnveHnTta, Bknag cuntaeTcsa npoaneHHbIM B nopsake, onpeaeneHnHbix B n. 4.11.1 O6wmx Ycnosui.
4.13. lNMpoueHTbl Ha cymmy Bkrnaga HauncnsoTca baHkoM ncxoasa us kaneHgapHoro KonmMyecTsa AHen B MecsiLe U B roAy €O AHS, cneayoLwero 3a
OHEeM NocTynneHns aeHexHblX cpeacTs Ha CueT Bknaga, Ao AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BknountensHo, a ecnu ee cnnucanune co Cueta
Bknaga npou3BegeHo No MHbIM OCHOBaHWSIM, A0 OHS CNUCAHUS BKIOYUTENBHO.

4.14. B cnyyae ecnu npegycmoTpeHHas [lorosopom Bknaga gaTa Beinnatbl NPOLEHTOB NPUXOANTCSA HA MecsL, B KOTOPOM HET COOTBETCTBYHLLENO
yucrna, TO BbiNsata NPoLEeHTOB NPOM3BOANTCS B NOCEAHUN KaneHaapHbIn AeHb Takoro mecsua.
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4.15. B cny4ae ecnu npegycMmoTpeHHas [loroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLeHToB
no Bknagy npou3sognTcs B Gnvkanwuni cnegyowmin 3a HuM Pabounii feHb.

4.16. Ecnn unHom cnoco6 He yctaHoBreH O6wumn YcnoBusMu, BoneumsbsBreHve KnueHta Ha coBeplieHne Onepauuii no MOMOSMHEHUI0
Bknaga/vyactuyHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevctBusa [JoroBopa Bknaga /BbiGopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogadn KnnexHtom 3assnexus B [NogpasgeneHue baHka (no yctaHoBneHHow baHkom dopme) nnm B
KOHTaKTHbIN LUEHTP.

KnueHTbl kKaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MNpemuanbHbiny/
«MpemunansHbIn 5» | «Mpemnym OupekT» BNpaBe NpefocTaBuTh 3asiBneHne o npoaneHusa Bknaga nocpeactsom CucTeMmbl.

4.17. Ecnn ycnosuamu Bknaga npegycmMoTpeHa BO3MOXHOCTb 3akmtoveHns Knuentom [Jorosopa Bknaga B nonb3y TpeTbero nuua, NornoxeHus
O6wmx Ycnosui npumeHstoTes K Takomy [Jorosopy Bknaga B 4actu, He NnpoTMBOpeYyallen nonoxeHusam Jorosopa Bknaga n TapudoB no Hemy.

4.18. KnuneHT BnpaBe AOCPOYHO NpekpaTutb Aenctene [Jorosopa Bknaaa:
— obpaTuBLIMCb C NUCbMEHHLIM 3asiBneHvem B Mogpasaenexve baxka;
—  npepdocTaBuB 3asiBNEHWE O npekpalleHnm dencteus Joroopa Bknaga nocpeactsom Cuctemsi.

4.19. |_|pVI HacneanoBaHUM npae no BKnany HEeCKONbKUMW HacnegHukamu KnueHta ¢ MOMeHTa MCTpeGOBaHMH KeM-nnbo 13 HacnegHWKOB CBOEN
ponu Bknaga takum 06p330M, YTO CyMmMa Bknapa craHoBuTCS MeHbLUe HecHuxkaemoro octaTka, ,D,OFOBOp Bknaga npekpawlaeT ceoe nencrteue.

4.20. He no3gHee 4em 3a 5 kaneHgapHbIX AHEN 0o AaThl CTeYeHus cpoka aencteums Jorosopa Bknaga baHk nHgopmupyet KnneHta 06 okoH4YaHUM
cpoka Bknaga ogHum 13 cnoco6oB, ykasaHHbIX B . 2.12.1 O6wmx Ycnosui.

5. Mopsinok u cpokn ncnonHeHus Onepaunit no Cyetam

5.1. WHdopmaumio o nnaTexHbix pekeuantax KnueHrta baxk npegoctaBnsaeT KnueHTy B ntobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmaumio o nnatexHbix peksunsutax baHka KnueHT moxeT nonyunts B ntobom MNogpasgenexHun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. [pu BHeCeHWM HamnnuHbIX OEHEeXHbIX cpeacTB Ha CueT KnveHTom wunm TpeTbum nuuom B lMogpaspeneHun baHk Bnpase/ B cryyasx,
YCTaHOBSIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeaCTB
1/ N1 JOKYMEHTbI, MOATBEPXKAAIOLME UCTOUHUK NPOUCXOXAEHUS TaKUX HaNMYHbIX AEHEXHbIX CPEeACTB, a Takke NPUMEHUTb MepbI, yKa3aHHbIE B
n.5.4 n 5.5 O6Lwmx Ycrnosun.

5.4. npl/l OTKa3e OT npeaocTaBfieHna no 3anpocy BaHka OOKYMEHTOB, noAaTtBepXXaaklnx UCTOYHUK MPOUCXOXAOEHUA HanU4YHbIX OeHEeXHbIX
cpeacTs, BHOCUMBIX Ha CueT KnneHToMm nnm BHOCUMTENEM AEHEXHbIX cpencTs, BaHk BrpaBe OTKa3aTb B NpuemMe Harnn4yHbIX AeHEeXHbIX CcpeacTB OT
KnueHTa nnn TpeTbero nuua.

5.5. TMpwu HenpepocTaBneHun KnmeHToM unm BHOCUTENEM CPeacTB No 3anpocy baHka 4OKyMEHTOB, NOATBEPXKAAIOLLMX UCTOYHUK MPOUCXOXKAEHNS
HanW4YHbIX AEHEXHbIX CPEeAcTB, BHOCUMbIX Ha CyeT KnneHToM unu TpeTbum nuuom, Nubo npu HEBO3MOXHOCTU MOATBEPXKOEHUS MUCTOYHUKA
NPOUCXOXAEHNSA HanUyHbIX CPEACTB C MCMONb30BaHWMEM MpedoCTaBfeHHbIX AOKYMeHToB, BaHk BnpaBe orpaHnyMTb BO3MOXHOCTM KnmeHTa no
COBEPLLEHNIO pacxoHbIxX onepauni no CyeTy B CyMMe BHECEHHbIX HanWYHbIX CPeAcTB. [Jo NpenocTaBneHus AOKYMEHTOB, MOATBEPXKAAOLLMX
MNCTOYHUK MPOUCXOXAEHMWS yKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HaNMyHbIX CPeACTB pacCcMaTpyMBaeTCs B KayeCcTBe HECHMXXaeMoro octatka Ha
CyeTte KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npumeHeHVs Takoro OrpaHWYeHWs W Mpu MOMHOW WAM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexXHbIX cpeacTB Ha CueTe ONsi UCMOSHEHWST PACrOPSPKEHUA 3a CYET CyMMbl, MPEBbILIAMLWEN HECHMXKaeMbl ocTaTok, KnueHT Bnpase
OCYLLECTBMATb CreayoLmne onepaunm ¢ UCNofb30BaHNEM CyMMbl HECHUXAEeMOro ocTaTka (aanee — PaspeLuéHHble onepaunm):
—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXen, NPeayCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLErO 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WTpadoB, HEYCTOEK, CBA3AHHbBIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnara nnartexew, npuyntatromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETBUX MUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOJSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWIN HaNOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HANMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTexemn, ynoMsaHyThIX B HACTOSALLEM MyHKTE (NpW Hanuuun));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaaa).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumin CyMMa HECHUXKaeMOro ocTaTka yMeHbLUIaeTCs Ha CyMMY, 3KBMBAmNEHTHY CyMMe 9Tux onepaumi. baxk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnvm B pesynbTaTe COBEpLUEHWS TakoW onepaumn OyaeT yMeHblleHa cymma
HECHWXXaeMOoro ocTaTka, 3a UCKIIYEHNEM CIyYaeB, Koraa Takas onepauus BXOAUT B nepeyveHb PaspelleHHbIX onepaumi.

5.6. [o ocyliecTBneHns nepeBoa AeHEXHbIX CPpeacTB KnmeHT MoxeT o6patnTbes k coTpyaHuky Moapasaenexns baHka 3a pasbsicHEHNEM eMy
YCIOBUIA OCYLLECTBMNEHNS NepeBoa AeHEXHbIX CPEACTB.

5.7. PacnopsikeHvne Ha nepeBof AEHEXHbIX CPeACcTB Mnosydvartentio-guandeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENIbCTBOM
npocTaBneHns nnaTenbLLIMKOM B PacrniopshkxeHun koda Buaa goxoaa, odopmnsetca Knventom B MogpasaeneHun Gaxka®.

5.8. [pu npueme PacnopspkeHusi K UCMOMHEHWIO YCTaHaBNMBAETCA OOMOSNHMTENbHAs npoueaypa npuema PacrnopskKeHnst K UCNOMHEHUO B
3aBucmmocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanuuns/oTcyTcTeus MpusHakoB OBCK, koTopbin ocyecTBnseTcs baHkom nytem nposepku
Hanuuusa unu otcytcTeus MpuaHakoB OBCK npumeHUTENBHO K onpeaeneHHoMy PacnopspkeHuto.

5.8.1. lMpoBepka Onepauunn no CyeTy, COBEPLUEHHOM C UcMnonb3oBaHneM KapThbl, ¢ ncnonb3osaHnem VaeHtndukatopa yepes CepBuc ObICTPbIX
nnartexen, Ha npegmeT Hanuuus [lMpusHakoB OBCK npoeoguntcss BaHkoM OO MOMeEHTa cnucaHust AeHeXHblX cpeactB co Cuyeta. B cnydae
BbisiBNeHns lMNpusHakos OBCK BaHk:

— OTKa3blBaeT B COBEpPLUEHUN Onepaumm no quTy;

— uHdopmupyeT KnneHTta o6 oTkase B nposeaeHnn Onepaumm no CYeTy, 0 BO3MOXHOCTSX CHWKEHUS PUCKOB B GyAyLLeM, O BO3MOXHOCTM
coBepLUeHUss NoBTOopHOM Onepauun no CuyeTy TeM e CnocoboMm C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMSI NMOBTOPHOW
Onepauun no Cyerty.

— Bnpase 3anpocuTb y KnueHta nHgpopmaumio o Tom, 4To nepeBos AeHexHbIx cpeacTs He asnsetca OBCK.

KrnneHT BnpaBe coBeplwmMTb NOBTOPHYt0 Onepaumio no CyeTy cnocobom, ykasaHHbIM Boile. Mpu 3ToM, ecnu KNWeHT ocyLlecTBUn NOBTOPHYHO
Onepaumnto no CueTy WHbIM cnocobom/He npedocTaBun 3anpolleHHyto baHkom uwHdopmauumio, Takas Onepaums no CuyeTy cumTaetcd

54 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.
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HEeCOBEPLLEHHON.
B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcdpopmaumio, baHk nposoanT noBTOpHYO Onepauuto no Cyety;

— nony4un nHcgpopmaumio, baHk oTkasbiBaeT B coBepLueHun noBTopHon Onepauunm no Cyety, nHdopmupyeTt KnmeHTta o NpUHATLIX AEACTBUSX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHus KnueHTom nocnepytowent nostopHon Onepaummn no Cuety. BaHk npoBoguT nocnegytoLlyto
nosTopHyto Onepaumto no CyeTy No UCTeHeHUn ABYX AHEN CO AHS coBepLueHns KnmeHToM nonbiTkn nosTopHon Onepauun no CyeTty, ecnu
HeT WHbIX OCHOBaHWM ANs oTka3a B coBepleHnn Onepauun no Cuyety, npegycMoTpeHHbiX O6wmumn YCrnoBuaMuM M OeWCTBYIOLLMM
3aKOHOAATENLCTBOM.

5.8.2.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKMIOYEHNEM NpefyCcMoTpeHHbIX M. 5.8.1 O6wmx Ycnosun, nposogntcst baHkom npu npyeme K
ncnonHenunto PacnopsikeHnn Knuenta. B cnyyae BoisiBneHns MpuaHakoB OBCK BaHk:

— npuocTaHaBnmMeaeT Nnpuem K UCrnosiHeHuto PaCI'IOpFl)KeHVIFl CpPOKOM Ha ABa OHA;

— uHcopmupyeT KnueHta 0 NpuoCcTaHOBNEHUN Npuema K UCTMONHEHWI0 PacnopsikeHnsi, 0 BO3MOXHOCTSX CHWDKEHWUsI puckoB B Byayliem, o
BO3MOXHOCTM noAaTBepXaeHus PacrnopspkeHnst He nosgHee OAHOro [OHS, crneaytowero 3a AHeM MPUOCTaHOBMEHUsl, NyTeM JIMYHOro
obpalueHus B NogpasgenerHve baHka unu yepes KoHTaKTHbINA LEHTP;

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He sinsaeTtca OBCK.

KnueHt BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasaHnHbIM Bbiwe. lNpu atom, ecnu KnueHT nogrBepaun PacnopspkeHue WHbIM
cnocobom/He nopTBepaun PacnopspkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATBEIM BaHKOM K ncnonHeHuto.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccun:
— He nony4yun nHcopmaumio, baHk NPUHUMAaET K UCNOMHEHNIO NOATBEPXKAEHHOE PacrnopsbkeHue,

— nonyyun uHdopmaumo, baHk npuoctaHaBnuBaeT NpueMm K MCNOMHEHUIO MOATBEPXAEHHOro PacnopsikeHus Ha [Ba OHS CO AHA ero
noaTeepxaeHus, nidopmupyeT KnueHTa o NpUHATLIX OENCTBUSAX, UX NPUYNHAX, CPOKax NPMOCTaHOBNEHNs. BaHK NPUHUMAaET K UCMOSNTHEHMIO
noaTBepxaéHHoe PacnopsikeHne no uctedeHun AByX AHeWn co AHA HanpasneHus KnueHTom noATBepXXAeHUs, eCny HEeT UHbIX OCHOBaHWUM
Ans oTKa3a B UCNOMHEHUW, NpeayCMOTPeHHbIX OBLMMKU YCnoBuaMm U eNCTBYHOLWUM 3aKOHOAATENbCTBOM.

5.8.3. BaHk uHdopmunpyet KnueHTa B pamkax n. 5.8.1 1 n. 5.8.2 no6bim gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
HoMep MobunbHoro TenedoHa KnneHta, aneKTpoOHHOE NMMCbMO Ha afpec ANeKTPOHHOM noyThl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnun Myw-ysegomnexve. KnueHt nepenaet banky nHdopmaumio, npegycmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wmx Ycnosui, nytem obpalleHns B
KOHTaKTHbIV LeHTp B cooTBeTCTBUM C Ycnosuamu O.

5.8.4. BaHk B cooTtBetcTBUM Cc N. 5.8.1 n n. 5.8.2 npenoctaBnset KnueHTy pekomeHgauum no CHUXKEHUIO PUCKOB MOBTOPHOMO OCYLLECTBMEHUSI
OBCK nytem pasmelleHns Taknx pekomeHgaumi Ha CanTte BaHka n ykasaHns Ha HeobXoOAMMOCTb 03HAKOMUTLCSA C STUMW pPekoMeHOaunsiMu B
coobLeHnn/yBeoMneHnm, HanpaesneHHoM baHKkoM B COOTBETCTBUM C BblLLEYyKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcytcTeus MpusHakoB OBCK, npeaycmoTpeHHbIr n. 5.8 OBLWmx YcrnoBuid, He MPUMEHSIETCSI K NepPeBOAAM OEHEXHbIX
cpencT., ykasaHHbIM B €T. 99, ¢T. 101 3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM MPOU3BOACTBEY.

5.10. baHk BnpaBe nocne npeasapuTensHOro npeaynpexaeHus otkasaTte KnuenTy, nHomy Jepxatento KapTel B npuemMe oT Hero PacnopspkeHuin,
nognucaHHbix KnueHtom, uHbivM [Oepxatenem KapTbl OnNeKTpOHHOM NOANWUCLIO, B Crlydae BO3HWKHOBEHMSI Mopo3peHusi, 4to Onepaumst
OCYLLECTBAETCH B Lenax neranvsaumn (OTMbIBaHUS) OOXOQ0B, MOMYYEHHbIX NPEeCTynHbIM NyTeMm, unm duHaHCpoBaHusa Teppopuama. B atom
cny4ae KnueHTt, nHon lepxatens KapTel 06583yeTca no Tpebosanuio baHka npegoctaBnsaTh Hagnexaiimm o6pa3omM odopMeHHble PacnopsixkeHus
Ha GyMaxkHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumun no CyeTy oTnnyaeTcs oT BanoTel CyeTa, cymma Onepauum no CuyeTy KOHBepTUpYeTCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpemsi npoBeaeHust baHkom Onepauum no c4eTy, ecnm oTAeNbHLIMU NONoXeHNsaMn OBLLMX
YcnoBun u/vnn Tapudamm He YCTaHOBMEHO WMHOE. TakoW XXe Kypc MpUMEHsieTcs B cryyae, korga ans nposegeHust Onepaumm no Cuety
HeobxoaMma npegsapuTenbHas KoHBepTauus cymmbl Onepaumn no CuyeTy B MHyI0 BanioTy, B KOTopow ByaeT ocyLiecTBnéH 6e3HannyHbIN nepesos
OEHEXHbIX CPeACTB.

5.12. KoHBEPCMOHHbIE ONepauun OCyLLEeCTBAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 Bpemsi McnonHeHns NocTosaHHOro nopyyeHus;

- no BHYTpeHHeMy Kypcy baHka, yCTaHOBNEHHOMY Ha AaTy U BpeMsi 0hopMIIeHUs 3asiBNieHUs Ha KOHBEPCUOHHYO onepaumio B NoapasgeneHun
BaHka nnn vepes Cucremy.

BaHk BnpaBe ycTtaHaBnmeaTb B CuCTEMe cneumarnbHble Kypcbl KOHBEPTaLMK BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTauuu, Hannuuns y KnuenTa,
noakntoveHHoro MakeTa ycnyr, obLen cymmbl KOHBEPCUMOHHbIX OnepaLmin, OCyLLeCTBEHHbIX KneHToM B Te4eHne onpeaeneHHoro nepuoaa (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUMN.

Ecnu cneumanbHbI Kypc KOHBepTaumu yctaHoBneH Tapudamu, KnneHT, npoBoas koHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNMYHOMY OT CcheumnarnbHOro Kypca KoHBepTauum, ykazaHHoro B Tapudax, cornallaetcs TeM caMmbiM C YCIOBUSIMM KOHBEPTaLMMK.

5.13. KOHBepCI/IOHHbIe onepauunn oCyLLeCTBNATCA TONMBKO MexXay Cuyetamn ogHoro KnuneHTa, OTKPbITbIMU B npeaenax oaHoro q)vmmana BaHka.

5.14. baHK He HeceT OTBETCTBEHHOCTW 33 HECBOEBPEMEHHOEe 3aulCrieHne AeHEXHbIX CPeacTB Ha CuyeT, KOTOpoe MPOM3OLLMO MO BUHE APYruX
6aHKOB, y4acCTBYIOLWMX B MPOBEAEHUM pacyeToB, a Takke 3a pacxoabl KnueHTta, KoTopble BO3HUKIU BCREACTBME YKasaHHbIX KnueHnTtom w/mnu
TPETBUM MULIOM NAATEXHbLIX PEKBU3UTOB (MHCTPYKLMIA), BKITHOYAS KOMUCCUM ApYrMX 6aHKOB (KpeAUTHBIX OpraHusaLmin), y4acTeyoLWMX B NpoBeaeHUM
pacyeToB.

5.15. BaHk 3auncnseT noctynatowime Ha CYeT AeHexXHble CpeacTBa B AaTy He nosaHee cneayrowero OnepaLnoHHOro AHsS 3a AHEM NOCTYNeHNs
B BaHKk COOTBETCTBYIOLLIErO PacnopsikeHWs, B Cllydae ecrnv pacrnopsikeHWe COAEPXWUT MpaBUsbHbIE MNAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OelcTBylOLWEMY 3akoHogaTenscTBy Poccuiickon denepaumu, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLmuMK Ycnosuamu.

5.15.1. B uensix npegoTtepalleHus BoBreveHuss KnMeHToB B COBEpLUEHME NMPOTUBOMNPABHBLIX AEUCTBUI BaHk BNpaBe 0TkasaTb B 3a4MClIieHUN
OeHeXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasix, korga y baHka nmetoTcs nofo3peHns B TOM, YTO CoBepLUaemasi ornepaumsi MoXeT GbiTb CBA3aHa
C HapyLleHWeM 3akoHodaTenscTsa Po.

5.16. B cnyyae nony4yeHus baHkom YBegoMMeHMs O NPUOCTAHOBMNEHWUU A0 OCYLUECTBIEHUS 3a4nCneHns AeHexHbIX cpeactB Ha CueT KnueHta
BbaHk:

5.16.1. npuocTaHaBnNMBaeT 3avyucrieHMe [OEeHeXHbIX cpeacTB Ha CueT KnveHTa Mo  pacrnopsikeHwio, ykazaHHOMY B YBEOOMMEHUU O
npuocTaHoBreHuu, Ha 5 (MsaTb) Pabounx aHel ¢ MOMeHTa NonyyYeHns Takoro yBe4oMIeHu s,

5.16.2. He3ameanuUTenbLHO yBeaomnsieT KnueHTa, SBNSOLWErocs nornyyaTtenemM AaHHbIX AeHEXHbIX CPeCTB, O TakOM MPUOCTAHOBIIEHUN, a Takke

0 HeobxoauMOoCTU npeacTaBneHns B baHk JOKYMEHTOB, NoATBepKAalLWwmx 060CHOBAaHHOCTL MOMNYyYeHMsl NepeBeaeHHbIX CpeacTs. Takoe
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yBeaoMrieHne HanpasnsieTca KnueHTy nobbim (no BbiGopy baHka) U3 ykasaHHbIX U 4OCTYMHbIX Anst BaHka cnoco6oB: TenedoHHbIN 3BOHOK
Ha KOoHTaKTHbIN HOMEp, 3NeKTPOHHOE NMCbMO Ha aapec 3NeKTPOHHOM noyTkl KnneHTta, nmetowmincs y banka, CMC-coobweHune n/unm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHk AOKyMeHTOB, yka3aHHbIX B N. 5.16.2 O6wux Ycnosuin, B Te4yeHne cpoka, ykasaHHoro B n. 5.16.1
O6wmx Ycnosui, baHk 3auncnseT geHexHble cpeacTtsa Ha Cuet KnveHTa.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk OKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHne cpoka, ykasaHHoro B n. 5.16.1
Obwmx Ycnosun, baHk BO3BpallaeT [OeHeXHble CpeacTBa B KPEAWMTHYIO OpraHusauumio, OT KOTOpow Obino nomnyyeHo YBeAOMIeHWe O
NPUOCTaHOBMNEHNM, NSt UX NOCMNEeAyLWero 3a4nciieHns Ha cyeT nnaTenbliMKka — puanyeckoro nuua. Takon Bo3BpaTt baHk ocywlecTBnseT He
nosgHee 2 (OByx) Pabounx gHel nocne ncrevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wumx Ycnosun.

B clnyyae nony4deHus BaHkom YBegomneHus o NPMOCTaHOBNEHNN NOCIEe OCYLLUEeCTBIIEHNA 3a4NUCleHNa OeHEeXHbIX CPeaCTB Ha Cyet KnueHTta baHk
HanpaendaeT B KpeauUTHYK opraHusauuko, oT KOTOpOI7I nocTynuno Takoe yeegomrneHue, yBeaomieHne O HEeBO3MOXHOCTU NPUOCTaHOBIEHUA
3a4vuncneHna cpencTs Ha Cuet KnneHnTa — nony4yarena no (bopme 1 B nopsagke, yCtTaHOBJIEHHOM BaHkom Poccum.

5.17. Bo u3bexaHue crny4aesB He3a‘-WICJ'IeHVIF|/HeCBO€BpeMeHHOFO 3a4vnucneHna OeHeXHbIX CpeacTB Ha Cuet KJ'II/IeHTy cnepyert coobwatb
KOHTpareHTamMm pekBuU3nTbl Cuera, npenocTtaBlieHHblIE eMy BaHkom.

5.18. 3auncneHne geHexHbIx cpeacTs Ha CYeT npu coBepLUeHun nnaTtexa no 6aHKOBCKUM PEKBU3NTaM OCYLLECTBSETCA COrfacHo crneaytoLemy
NnopsaKy.
[eHexHble cpeacTBa B pOCCUMCKMX pybnsx, noctynueluve B nonb3dy KnveHta (B TOM 4ucrie B COCTaBe PacropsikeHWn Ha obLiyto cymmy C
peecTpom), 3auucnsoTcad baHkom Ha CuyeT He nosgHee cnepyrowero OnepaumoHHOrO AHS nocne nomnyyeHns baHkom cooTBeTCTBYHOLErO
pacnopsikeHns nNpu cobmoaeHNN HKenepevncneHHbIX yCnoBuii:
a) uMMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa CuyeTa Knmenta n ®UNO KnueHTa (ecnm nHoe He BbiTEKaeT M3 HaLMOHanNbHOro obblvas),
yKa3aHHbIX B pacriopsbkeHun, AaHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxenun unu gonyctumom HecootseTcTBun PO Knnenta
Kak nony4vartens B pacnopsixeHun baHkom nposepsieTcsa cooTseTcTBME HoMepa CyeTta n MHH KnneHTa, a Takke gatbl poxaeHns KnnenTa;
6) ecnu pekBu3nTbl KnveHTa, ykasaHHble B pacrnopshkeHnn, He COOTBETCTBYIOT AaHHbIM pekBuanToB KnueHTa B baHke, baHk Bnpase:
—  BEpHyTb 3TV AeHexHble cpefAcTBa GaHKy nnaTenblynka He no3gHee OnepauMoHHOrO AHS, Creayilollero 3a AHeM KX MOCTYMneHus Ha
KOppEeCnoHAeHTCKMI cyeT baHka;
—  Ha CBOe yCMOTpeHue, HO He no3aHee OnepaumoHHOro AHS, CriedytoLero 3a AHEM NOCTYMNEHUS PacropsikeHUs, HanpaBuTb 3anpoc GaHky
nnarenbLimka ¢ npocbbov yTouHuTh Aetanu nepesoga (Homep Cueta KnueHta n ®UNO KnuenTa, a takke WHH KnuenTta n paty poxaeHus
KnueHTa).

5.19. 3auncneHune AeHexXHbIX cpeacTs Ha CyeT Npu coBepLUeHUn nnaTtexa no MaeHTudukaTopy, a MMEHHO - MO HOMepy MOBUMLHOrO TenedoHa
nony4aTensi, OCYLLEeCTBSAETCS COrMacHO NOPsAKY, U3MOXKEHHOMY HUXKE:

a) cpeacTBa 3ayucnsoTca Ha CyeT Ha OCHOBaHUM MHMOPMaUMK O noryyaTtene cpeacTs, onpederieHHoN HopMaTUBHBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundpukatope.
3auucneHne cpeacTB B ykasaHHOM nopsiake AocTynHo KnveHTtam, y koTopbix B CUCTEMe MOAKMoYeHa onuusi «nepeBofbl N0 HOMepy
TenedoHax. MNpu HeobxoammocTn B Cucteme KnmMeHT MOXET OTKIOUUTL 3Ty ONUMIO UMW NOAKMIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpbIA eMy ByayT 3a4MCnATLCA AEHEXHble cpeacTBa (OCHOBHOM CuerT);

—  ons nepeBogoB Yepe3 Cepeuc BbICTpbix nnatexen — yctaHoButb AO «PaiddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonyaHuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, chopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIMK».

B) ecnu KnmeHTom 6bin BbiGpaH ocHoBHOM CYeT, cpecTBa 3a4mcnsaoTcst Ha Hero. Ecnn ocHoBHoM CyeT He BbiGpaH 1 y KnneHTa Heckonbko

CyeToB, TO AEHEXHble cpeacTBa 3a4ncnsaTcs Ha CyeT, KOTopbI onpeaenseTcs cneayowmm obpasom:
—  TeKyLluiA CYET C nocrneaHer aktueHon Onepawumei — eCcrv Takoro HeT, To
—  moGoi HakonuTenbHbIN CYET— eCNK Takoro HeT, TO
—  nobon cyeT KpeantHom kapThbl.

r) nepeBoApbl 3a4ncnsaoTca Ha CYeT B peXxmme peanbHOro BpeMeHu;

A) B Tom cnyyae ecnu KnueHT He xenaeT mony4yatb yKkasdaHHble Bbllle NepeBoAbl, OH OOMMKeH yBedoMuTb 06 aTom baHk crnefyowmmm
cnoco6amu: OTKIOUMB COOTBETCTBYHOLLYIO onumio B Cucteme nmbo nocpeACTBOM NMyHoro obpatleHus B MoapaspeneHve baHka®s. B
AanbHelwem KnveHT MoXeT M3MeHUTb CBOE peLLeHne criedyowymmn cnocobamu: BeibpaB COOTBETCTBYOLLYIO onuumio B Cucteme nmbo
nocpeaAcTBOM iMyHoro obpatueHus B Moapasgeneque baHka®e.

e) [4ns uenen nepeBofoB CPEACTB B ero nonb3y no MaeHtudukatopy KnmeHT-nonyyartens CpeAcTB HACTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepepadvy MHMOPMaLMK O HEM credylolmMM nuuam: npu nepesogdax mexay KnueHtamu BaHka - nnaTenbluuky, Npy nepeBofax C
ucnonb3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexewn, KMMeHTaM Y4YaCTHUKOB
CepBuca ObICTpbIX NnaTexen (NnaTenbLiMKy No onepauumn).

KnneHT — nonyyatenb CPeACTB BbipaXaeT CBOe corracve Ha npumeHeHne MoeHtTudukaTopa u 3aumcneHve AeHexXHbIX cpeacTB Ha ero Cyet no
WpeHTtudukaropy.
5.20. baHk BnpaBe He 3a4nCnATb NOCTYNUBLUME OEHEXHbIe CpecTBa B MHOCTPAHHOW BanioTe, B Cryyae ecnu 3advcrneHne Ha CyeT HEBO3MOXHO

n3-3a HeJOCTaTOYHOCTU, HETOYHOCTU UMM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B PaCnopsXeHUu. PaccnepoBaHue no onepauun 3avncneHnda
OEeHeXHbIX CpeaCTB B MHOCTpaHHOM Bantote Ha CyeT no YKa3aHHbIM Npn4nHam He MOXeT npesBblllaTh 12 KaneHaapHbIX OHen.

5.21. CTOpOHbI AOrOBOPUUCH, YTO BaHK OTKasbiBaeT B 3a4UCHEHUN:
— MOCTYMNMBLUUX AEHEXHbIX CPeACTB Ha CyeTa B pedKnx MHOCTPaHHbIX BanioTax, ykasaHHbix Ha Canite baHka;
— MOCTynNuBLUEN PEAKON MHOCTPAHHOW BanioThl, ykazaHHoW Ha CanTte baHka n otnnyHon ot BantoTel CyeTa, Ha Bce CyeTa.

5.22. Mpu nocTynneHnn Ha KoppecnoHAeHTCKUA cHeT baHka AeHexHbIX cpeAcTB AN noralleHns NPoCPOYEHHON UMK TeKyLLen 3aJ0MKEHHOCTM Mo
KpeautHomy [JorosBopy B CyMMe, NpeBsbIlLaloLLien pasmep 3Tor 3a40MMKEHHOCTM Mo gaHHoMy KpeauTtHomy [loroBopy, 3aeMiiuk nopyyaet baHky
OCYyLLECTBUTL MepeBoA CyMMbl, OCTaBLUENACSA NOCne MoralleHWst YKasaHHOW 3afO0rMKEHHOCTU, Ha Nobon Tekywwmin cyeT 3aeMLumnKa, OTKPbITHIN B
BaHke®’.

5.23. 3auncneHHble 6e3HannyHbiM cnocobomM/ BHECEHHbIE HanMyHbiMM Ha CuyeT OeHeXHble cpefcTBa BKMOYaloTcs B [OCTynHbIA GanaHc He
nosgHee cneaytowero OnepaunMoHHOro AHA CO OHS 3a4MCIEHUst OeHEeXHbIX cpeacTB Ha CueT. VCKniouYeHne COCTaBnsaloT BHECEHUE AEHEXHbIX
cpeacTs Yepes «Cash-in» 6aHkomaT baHka, 3a4McneHne geHexXHbIX cpeacTs 6e3HannyHbIiM cnocobomM nocpeacteom MNepeBoaoB mexay Kaptamu,

55 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.
56 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.

57 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aaorHKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacts M(C)K.
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a TaKKe 3adnCreHne OeHEeXHbIX CPEeACTB, OTrnpaBfieHHbIX C ucnonb3oBaHvem Cepsuca GbICTpbIX Nnatexeit. B atom cnyyae BaHk oTpaxaeT
JeHexHble cpeactBa B [locTynHoM GanaHce B peXuMMe «pearbHOro BpemeHu». KnueHT MOXeT WUCrnosfib3oBaTb CyMMy B3Hoca/nepesoaa,
oTpaxeHHyto B [JocTynHoMm GanaHce no TakuM onepaumsiM, Tonbko Ans npoBeaeHust Onepauuii no Kapte 4o MOMEHTa 3a4McrieHnst cpecTs Ha
Cuer.

5.24. BHeceHHble HannyHbIMK Yepe3 «Cash-in» 6aHkomaTt baHka, a Takke 3auncrneHHble 6e3HanMyHbIM cnocobomM nocpeacTsom MomeHTanbHbIX
nepeBodoB Mexay KapTamu geHexHble cpeactBa oTpaxatoTcst no CuyeTy He nosgHee cneaywowero OnepaunoHHOro AHst CO OHA BHeceHus /
nepesoja.

5.25. BaHk BnpaBe BEPHYTb AEHEXHbIe CpeacTBa B GaHK oTrpaBuUTens:

—  ecnv no peaynbTataM NPOBEAEHWS pacCrefoBaHUsl UMElTCS OCHOBaHUSA [nsi BO3BpaTa AeHEXHbIX CPEACTB B GaHK OTnpaBuTens;

— 1O WUCTEYEHMW CpoKa NPOBeAEHUsi paccrnefoBaHusi Mo orepauun 3a4ncrieHusi, ecnv pesynsTaToM NpoBeAeHUs paccrefoBaHus He cTarno
3auncneHve cpeacts Ha Cyer;

—  CymMMa MOCTYNMUBLUMX AEHEXHBIX CPEACTB MEHbLUE UMU paBHa CyMMeE B3MaeMoro BaHKoM KOMWCCHOHHOMO BO3HArpaxaeHus 3a NpoBeaeHve
Onepauuu no cyerTy.

5.26. baHk 3a4McnsieT AeHeXHbIE CPeacTBa, BO3BpaLLeHHble U3 GaHka nonyyaTens B NOPsiAKE U CPOKU, yka3aHHbIe B M. 5.15 HacToswero Pasgena.
Ecnu Bantota Onepaumu no CyeTy oTnuyaeTcs oT BanoTbl CyeTa, BaHk ocyllecTBRsieT 3auncneHne Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
JaTy U BpeMmsi NpoBedeHNs onepaummn 3aumcneHns Ha CYeT, ecnv oTaernbHbIMU nonoxeHusmmu O6LmMxX YcrnoBuii unu Tapudamm He yCTaHOBIEHO
VHOE.

5.27. Ecnn nHoe He npegycmoTtpeHo O6wwmmu Ycnosusimu, [JoroBopom unu cornaweHnem mexay baHkom n KnueHTom, cnncaHue AeHEXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyuwiecTtBnsieTcss baHkoM B npegenax [JocTynHoro 6anaHca, B nmopsiake NOCTYMMEHWS pacrnopsbkeHuin B baHk n
NpuHATUA UX BaHKoM K nCnonHeHuio.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX CcpeacTB ANA UCNOJTHEHUA paCHOpH)KeHVIVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHsaTca baHkom:

- B Criyyae ecnv pacnopsbkxeHUst OTHOCATCS K O4HON 04epeaHOCTU (04epeaHOCTL ONpPeaenseTcs CornacHo AencTByoLEMY 3aKoHoAaTeNbCTBy PO)
- BaHK McrnosHaeT NoCcTynUBLLKE PaCcnoPSHKEHWS B NOPSIAKE BO3PACTaHUS CYMMbl PAcropshKeHNsI.

- B Cllydae ecnu pacnopsXeHusa OTHOCATCA K pa3H017| ovyepenHocTn, nepebiMU BaHk ucnonHsaet pacnopsxeHuna c bonee I'IpVIOpVITETHOVI
o4yepegHOCTbIO cornacHo ,D,eVICTBy}OLLI,eMy 3aKoHo4aTenbCTBY PO.

Cnucanue cpeacts co CyeTa ocylecTBnseTrcs baHkom Ha ocHoBaHUMK:
5.27.1. PacnopsikeHus.
5.27.2. PelwleHuns cyga v apyrmx ynofiHOMOYEHHbIX rocyAapCTBEHHbIX OpraHoB.
5.27.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6wmmn Ycnosusaimu, [JoroBoOpoM 1 ENACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.28. Nepea npuemom PacnopsikeHni oT KnueHnta ([JoBepeHHOro nuua) K umcrnonHeHuto baHK ocyllecTBNAeT npoBepKy AO0CTAaTOYHOCTU
npepocTaBneHHbix KnueHtom (JoBepeHHbIM NMLOM) NaTEXHbIX PEKBU3UTOB AN OCYLLECTBMNEHMS NepeBoa AeHEXHbIX cpeacTB. B cnyyae ecrim
nnaTexHble PeKBU3UTbI, NpeAocTaBneHHble KnueHTom ([JOBEpeHHbIM NULIOM), HE COOTBETCTBYHOT YCTAHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHUMaeT Takoe PacropsbkeHne K UCNonHeHNo 1 yBeaomnsieT KnueHta o6 3ToM He no3gHee Pabouyero AHs, crieaytollero 3a AHeM rnonyyeHust
pacnopsikeHust KnueHTta.

5.29. Ecnn MHOe He yCcTaHOBMEHO 3akoHoAaTenbcTsoM unm O6wmmmn Ycnosusimu, BaHk ncnonHseT PacrnopsikeHus He MosaHee criedytoLero
OnepauyoHHOro AHsA 3a AHeM npuema BaHkoM Hagnexalumm obpa3om opopmsieHHoro PacnopskeHns s,

BaHk nmeeT npaBo 3agepxkaTtb uUcnosnHeHne PacnopsikeHusa Ha cpok He bonee 3-x Pabounx gHen unm Ha Cpok, YCTAHOBIEHHbIV B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOpLIA ANsi NPOBeAEHMA BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaOLWME OOKYMEHTLI UK
OOMONHUTENBHYO MHopMaLMIo;

— no 3anpocy baHka o HeobxogumocTu npegocTaerneHns KnveHToM obOCHOBbIBaOWMX (NOATBEPXKAAMOLWMX) OOKYMEHTOB AN NPOBEAEHMUS
BasnoTHOW onepauuy unm opopmneHns JOKYMEHTOB BartOTHOrO KOHTPOIS, YCTaHOBIEHHbIX 3akoHoAaTenbcTBoM Poccunckon ®enepauyuu;

—  npu HeobxogumocTu npoBeaeHus BaHKOM [OMOMHMTENBHOrO aHanM3a OGOCHOBLIBAKLIMX OOKYMEHTOB C LIENb BbIMNOMHEHUS BaHkom
YHKUMI areHTa BantoTHOrO KOHTPOS.

—  npu HeobxoaMMOCTH NpoBeaeHNs BaHKOM AONONHUTENbHbIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMMW JOKYMEHTaMm 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpUHaanexuT Baxk.

5.30. BaHK He HeceT OTBETCTBEHHOCTY 3a 3aAEPXKKY UCMOMHEeHUs PacnopsikeHus, B TOM YMCIie COCTaBMEHHOrO Ha OCHOBaHUM 3asIBMEHNS! OT UMEHM
KnuenTa (JoBepeHHOro nuua), ecnu cnucaHme co CuyeTa He MOXeT BbiTb MPOBEAEHO B CPOKM, yKasaHHble B M. 5.29 HacToswero Pasgena, B
pesynbTarte owmnboK KnueHTa/TpeTbiX N1LL B yKasaHHbIX NNaTexHbIX PEKBUMTAX.

5.31. B cnyyae ecnu cnucaHne co Cyeta NnponsseaeHo No OCHOBaHUAM, U3NOXeHHbIM B Nn.5.27.2, 5.27.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMMCaHMS HECET B3biCKaTENb.

5.32. BaHk npuHumaeT Pacnopspkenus oT KnveHTta ([JoBepeHHOro nvua) k ucnosnHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsxeHus. bBaHk ncnonHset PacnopsikeHus, npuHaTele oT KnuenTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (DaKTUYECKOro UCTONMHEHNs PacnopsikeHust.

5.33. KnnueHT 06513aH obecneunTb pacxogoBaHue cpencTs no quTy B npegenax ,D,OCTyI'IHOFO banaHca c y4yeTom HeO6XO,ElI/|MOCTI/I CBOE€BpPEMEHHOro
ncnonHeHns obssatenscte KnueHta nepen BaHkoM Mo 3aknto4YeHHbIM gorosopam, ecnm OGLLLI/IMM Ycnosusimu He YCTaHOBJIEHO UHOE.

5.34. B uensx ucnonHeHus PaCI‘IOpH)KeHI/IFl nnn pacnopsaxxeHua KnveHTa Ha CHSATUE HamnW4YHbIX OEHEXHbIX cpencTe Co CueTta ,D,OCTyI'IHbII?I GanaHc
onpegendeTcd C y4eToM noanexawmx NCnonHeHn 06sa3aTenbeTs no Oorosopam, 3akni4YeHHbIM Mexay BaHkoM n KnneHTom, Ha MOMEHT pacyeTa
,D,OCTyI'IHOFO OanaHca. KnueHt noaTeepXXgaeT cBoe cornacue Ha UcnoJiHeHne ykasaHHbIX paCI'IOpFI)KeHMIZ TOJbKO B npeaenax ,D,OCTyI'IHOFO OanaHca
C y4eTOM CYMM HEUCNOJTHEHHbIX KnueHtom o653aTenbCTB.

5.35. BaHk BnpaBe He UCMOJTHATb Pacnopﬂx(eva KnueHTa o nepesoje cpeacTts co CueTa MUnm 0 CHATUN HaNUYHbIX OEHEXHbIX cpencTs co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHtom 06s3aTenscTB B TeHeHue 40 KaneHgapHbIX OHen B cnyyasax:

- Bo3Bpata baHKoBcKol kapTel Ha MaTepuansHoOM HocuTene B baHk, HauMHas ¢ AaTtel BoBpaTta KapTbl B BaHk;

—  OKOHYaHWs cpoka AencTBusa KapTbl, HauMHas ¢ NepBOro AHS Mecsla, Creaytowero 3a NocneaHM MecsleM cpoka AencTaus KapTbl;

—  3akpblTus CyeTa, K KOTOpOoMYy BhinyLleHa KapTa, HaumHasi ¢ AaTel nofaqun KnueHTom 3asiBneHnst o 3akpbiTum CueTa (pacTtopxeHun [orosopa),
K KOTOpOMy BbinyLeHa KapTa.

58 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBoaam.
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Mpy 3TOM Npu BO3HUKHOBEHWUM 3af0rmkeHHocTU no CueTy, BaHk BrnpaBe TpeGoBaTb MoralleHUs 3aJ0SHKEHHOCTM cornacHo n. 5.33 O6uwmx
YcnoBuii fo 3akpbiTnst Cueta.

5.36. Ecnn ncnonHeHne Heckonbkux PacnopsikeHuin KnneHTta npuxoamTcs Ha oguH 1 ToT ke OnepaumoHHbIA AeHb, TO OHU UCMOSNHSATCA B CPOKMU,
yCcTaHoBMeHHble BbaHkom Ans ucnonHeHwnsi PacnopspkeHus cooTBeTcTBylowero Buaa. Cpok ucnonHeHns BaHkom PacnopspkeHun KnveHTa,
MMEHOLLIMX OOUHAKOBbLIA CPOK MCMNOMNHEHUS, 3aBMCUT OT KaHana noctynnexHusa B baHk n Tuna PacnopsikeHun.

5.37.Mpn ykasaHun KnuneHtom B PacnopshkeHun, [MocTtosiHHOM nopyyveHun 6GaHka-nocpegHvka (6aHkoB-nocpeaHukoB), BaHk umcnonHset
PacnopsikeHue, MNocTosiHHOE NopyyeHre B COOTBETCTBUM C pacrnopshkeHusimu KnveHTa, ecnu nHoe He yka3aHo Huxe.

HacTtoswum KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— wncnonHeHue nnaTexa 6yaeT nponssoanTcs baHkoM Yepes KoppecnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke-nocpegHukKe.
MoBnuaTb Ha BbIGOp GaHka-nocpeaHuka baHka anst ncnonHeHust nnatexa KnueHTt He MOXeT;

— B Cnyvae yka3aHusi KnneHTtom 6aHka-nocpegHuka ans 6aHka nony4vartens npu odopmMneHun PacnopsikeHusi, [OCTOSIHHOMO NopyYeHust, B
UCMOJSTHEHNWN KOTOPOTO Y4acCTBYKOT HECKOJIbKO GaHKOB-MOCPEOHNKOB, 3TOT PEKBU3UT MOXET GblTb M3MEHEH GaHkoM-nocpeaHnkom BaHka
Nnpy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHUI (LeNOYKM KOPPECMNOHAEHTCKMX OTHOLLEHWI) MexXay TakuMu GaHkaMu-nocpegHuKamu,
Hanuunm Gonee GbICTPbIX UMK AeLIeBbIX KaHaMNoB NEPECHINKM U APYrUX (akTopoB, NPUHSITLIX B MPaKTUKE MeXGaHKOBCKMX NepeEBOOB;

— B Cny4Yae HeBO3MOXXHOCTW HagneXalero UCnosnHeHua PaCI'IOpFl)KeHVIFl, [MocTosiHHOro nopy4yeHuna B cuiy OTCYTCTBUA / npexkpawieHna
KOPPECMNOHAEHTCKUX OTHOLLEHUI mexay 6aHkoM nonyvyarena U ykas3aHHbIM KnveHTom 6aHKOM-I'IOCpeﬂHVIKOM ans GaHka nony4varens
n/vnn B cly4yae U3aMeHeHusa nnaTeXHblX peKBU3NToB 63HKa-I'IOCpe,D,HI/IKa anst 6aHka nony4yartens, a Takxke B cuny (PUHAHCOBOr0 COCTOSIHUA
6aHKa-I'IOCpe£l,HVIKa ansa 6aHka nony4yarens BaHk Brpase BO3BpaTUTb JaHHOE PacnomeeHme, MocTosHHOoEe nopy4yeHune 6e3 ncnonHeHus;

— B cnyyae ecnu KnuneHt B PacnopsbkeHuun, MocTositHHOM nopyyeHun He ykasbiBaeT GaHk-nocpegHvk ans 6aHka nonydvartens, Badk
BbIGMpaeT Takon GaHK CaMoCTOATENbHO, UCMOMNb3Ysi UMEIOLLMECS B €r0 pacrnopshkeHUM crnpaBoYHble 6a3bl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOe nopydeHue 6e3 ncnomnHeHusi, B criyyae ecrnv Ha gaTy ucnonHexusi baHky He OyayT M3BeCTHbI
pekBu3nTbl BaHKka-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyaTensi.

B cnyvasx, korma y bBaHka wumeeTcs wHdopmaums o ToM, u4To 6GaHKk nonyyaTens WM y4acTBYKOLIMIA B WCMOMHEHUU
PacnopsikeHusi/MocTosHHOro nopyyeHns 6aHk-nocpeaHVK Bo3spallaeT (6rokMpyeT, He 3a4MCnsieT, He NepevncnsieT Unu CoBepLIaEeT UHbIe
aHanornyHble No CMbICNy AENCTBUSA) NepeBoabl AEHEXHbIX CPEACTB MO NpUYMHaM, He 3aBUCALWMM OT baHka, B Lensx 3awmTbl MHTEpPecoB
KnueHTtoB baHk Brpase:

— 0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTs CO CueTta no PacnopﬂmeHmo;

— OTKa3blBaTb B MPMEMe K UCMONHeHUo PacnopsixeHui B onpeaenéHHomn Banote u/unum B cryyae, ecnv 6aHK nonyyaTtens pacrnosioxkeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbI, NepeyeHb KOTopbIX AoBoauTcst Ao KnveHToB BaHka nyTem pasmelleHus Ha Caiite BaHka.

5.38. baHk umeeT npaBo Ha nobom aTane Bo3BpaTuTb PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHusi oLIMBOK M HETOYHOCTEN, JOMNYLLEHHbIX B PEKBU3MTAX;

—  MpWU3HaHUS COMHUTENbHbLIM YAOCTOBEPEHUS NpaBa pacnopstkeHnst CyeTom;

—  HenpepgcTaBneHusa KnveHTom 060CHOBBIBaKOLLMX (MOATBEPXKAALLMX) OKYMEHTOB, TpebyeMbIX Npy NPOBEAEHMM BaNOTHBIX onepaunii, ecnm
3TO NPeayCcMOTPEHO 3akoHoAaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHocTM [ocTynHoro 6anaHca Ans UCronHeHNst PacnopsikeHnsi B MOMEHT ero UcnonHeHust baHkowm;

—  ecnu Onepauus no CyeTy He MOXeET ObITb NPoM3BeAeHa MO NPUYMHE TOro, YTO CYeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HaroXeH apecT U HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOYHO Afst UCMONHEHMs PacnopsikeHus;

— ecnu Onepauusi no CuyeTy coBepluaeTcsi 6e3 nonyyYeHust corrnacus UHaAHCOBOMO YMNpaBrsoLLEero B COOTBETCTBUM C 3aKOHOAATENLCTBOM O
BGaHKpOTCTBE (PU3NYECKMX NKUL;

—  HEecoOoTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AelCTBYOLWEro 3akoHoaatenscTea Poccuiickon Penepauuu;

—  €ecnu B COOTBETCTBUM C TpeboBaHUsSIMU OENACTBYIOLLErO 3aKoHOA4ATeNbCTBa B pedynbTaTe ocyllecTBrsiemoro KnueHtom nepeeoga co Cueta
3a4nCreHNe CPELCTB Ha CYET MnosyyaTens HEBO3MOXHO;

— ecnuy baHka nmeroTcs oCcHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHWKOB AaHHOM onepauun (oTnpaBuTensl, nosyyaTtens,
unn BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WMHCTUTYTOB, Y4YacTBYHOLUMX B MPOBEAEHUU NNaTEXewn), NPUMEHSIIOTCS 3KOHOMUYECKHME,
1HaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBHOIO Xapakrepa.

5.39. BaHk ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOfHOEe HeBbINomHeHne 06s3aTenbCTB Mo UCNOoNHeHUo PacnopsikeHui,
€Cnu Takoe YaCTUYHOE WU NOSTHOE HEBLINOMHEeHNe 06a3aTenbCTB BbINo 06ycnoBneHo o6CToATENBCTBAMM HENPEOAONMMO cunbl, U BaHkom Gbinm
NpeanpuHATHI BCe Mepbl AN HafAnexallero UCNorHeHns obs3aTenbeTB Npy TOM cTeneHn 3a6oTnMBOCT U OCMOTPUTENBHOCTU, Kakasi OT HEro
TpeboBanacb No xapaktepy obssatenbctBa. K Takum 06CTOATENbCTBAM OTHOCATCS B T.4., HO HE WCKIMOYUTENbLHO: CTUXUHbIE GeacTeus
(3emneTpsiceHve, HAaBOAHEHWE, yparaH), noxap, MaccoBble 3aboneBaHus (annaemMumn), 3ab6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKUE aKTbl,
AvBepcun, BBeAEHNE NHOCTPaHHbIMY rocyaapcTBamMu, x o6beAUHEHNSIMU 3anpeTUTENbHbIX Mep (CaHKUMIA) B oTHoLeHun Poccuiickon Genepaumm,
iy nog topucaukumen PO ¢ y4eTOM TPaKTOBKM TaKMX CaHKUMIA (KOTopasi MOXET ObiTb B T.4. pacluMpuTenbHON) GaHkamu, y4acTBYHOLWIMMUK B
MCMONHEHNW PacnopsikeHns, U/unm nx KOHTPOMPYIOLLMMW OpraHamu.

5.40. KnueHT BnpaBe nogats B BaHk 3asiBneHve o6 oT3bise PacnopsixeHusi, o6patusLumck B MoapasaeneHve baHka®® ¢ nucbMeHHbIM 3asiBreHeM
no chopme BaHka ¢ yka3aHWem HoMepa, AaTbl, CyMMbl PacnopsikeHusl, peKBU3WTOB nnaTenbluuka, nonyyaTtens CpeAcTs, 6aHka nnaTtenbLumka,
6aHka nony4yartens cpeacTs. 3asBneHve AOMKHO BbITb NognucaHo cobcTBeHHOpPYYHOM noanuckto KnveHTa. baHk ucnonHsieT ykasaHHoe 3asiBneHue
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnueHTom PacnopsixeHve, ecnv Ha MOMEHT MOCTYNNeHNs ykazaHHOro 3asiBieHns feHeXHble cpeacTea
He Obinn ciucaHbl co CueTa KnueHTa (T.€. ecnu He HacTynuna 6e30T3bIBHOCTb NEpeBOAa AEHEXHbBIX CPEACTB).

5.41. KnueHT BnpaBe noaatb B BaHk 3asiBreHME O BHECEHUW YTOYHEHWI I B PEKBU3UTbI paHee WUcrofniHeHHoro BaHkom PacnopspkeHus nnm
npoBegeHUn paccnefoBaHus no PacnopsikeHuto, obpatmsBlumch B NogpasgeneHne baHka ¢ NUCbMEHHbIM 3asiBneHMeM no ¢opme badka ¢
yKaszaHMeM HoMepa, AaTtbl, CyMMbl PacnopsikeHus, pekBU3MTOB MraTenblumka, nonyyatens cpeActs, 6aHka nnatenblivka, 6aHka nonydvartens
cpeacTB. 3asaBneHve JOMKHO ObiTb noanucaHo cobcTBeHHopyYHoW nognucbio KnneHta. B atom cnydae baHk oTnpaBnsieT B GaHk nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnu Knuent saBnsietca gepxartenem [Maketa ycnyr «lpemuanbHbii»/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WHbIX Cry4asx,
cornacoBaHHbix ¢ BaHkom, KnueHT BnpaBe nogatb B baHk 3asiBneHne o BHECEHWW YTOYHEHWUW B PEKBU3UTbI paHee UCMNOMHEHHoro baHkom
PacnopsikeHus nnm o npoBegeHMn paccnegoBaHms no Pacnopsxennto:

—  4epe3 KOHTaKTHbIN LIEHTP.
Mpwu aTom KnneHT 06a3aTenbHO HanpaBnseT CkaH-KOMUIo 3asiBNIEHNs O BHECEHUM YTOYHEHWIA B PEKBU3UTLI paHee ncnonHeHHoro baHkom

5 Nna oT3biBa PacnopsikeHust Ha nepeBof OeHEXHbIX CPeAcTB B pybnsix, nepeaaHHoro B baHk Ha GymaxkHOM HocuTtene, KnueHTy cnegyeT obpatuTbesl B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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PacnopsikeHns unu nposedeHuu paccrnenoBaHusa no PacnopsbkeHuto ¢ agpeca, npegoctaBrieHHoro paHee KnveHtom B BaHk, Ha
yKkasaHHbIi baHkoM agpec anekTpoHHOM MOYTbl He No3gHee BPeMEeHU, COOBLLEHHOro coTpyaHMKOM KoHTakTHOro ueHTpa. CkaH-konus
yKa3aHHOro 3asiBNeHNs SBMNSETCH 3KBMBANIEHTOM 3asBfeHWUs Ha BymMaxHOM HocuTene, nognucaHHoro KnvmeHToM coB6CTBEHHOPYYHOWM
noanuceto. baHk He NpuMHUMaeT K WUCMOMHEHUIO 3asBIieHVe O BHECEHUU W3MEHEHUN B PEKBU3UTbI paHee WCMONIHEeHHOro BbaHkom
PacnopsixeHnsa nnv nposegeHnn paccnegosaHms no PacnopsikeHuio, eCnmn cKaH-konus ykasaHHOro 3asBreHnst HanpasneHa KnneHtom
Ha ykasaHHbI BaHkoM agpec anekTPOHHOW NoYThI No3aHee BpeMeHMW, COOBLLEHHOrO COTPYAHUKOM KOHTaKTHOro LieHTpa.

—  MocpenctBom CuctemMbl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHTt, sensawowwmiica gepxartenem Maketa ycnyr «[MpemunanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asBrneHve o6
OT3blBE 3MEKTPOHHOTO PacnopsikeHns Ha nepeBo AeHEXHbIX CPeACTB B pybnsx, a Takke 06 OT3biBe aNeKTpoHHOro PacnopseHns Ha nepesog
OEHEeXHbIX CPEACTB B MHOCTPaHHOW BantoTe, ocopmMneHHoro Knventom B Cucteme, nocpeactsom Cuctemsl.

5.42. [Ins ocyLlecTBIeHsl NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHO BanioTe B APYrYH0 KPeAUTHYIO UMW MHYH0 opraHm3aumio KnueHT JosmkeH
06s13aTenbHO NpeacTaBuTb BaHky criegytoLlyio MHgOpMaLuio o nonyyaTene:

— MNonHoe HaumeHoBaHue GaHka nony4vaTens;

— MeXAyHapOoAHbIi NepCoHanbHbIA MAEHTUMMKALMOHHBIA kog 6aHka (SWIFT) nnu HaumoHanbHbI naeHTUMUKaALMOHHBIN Koa 6aHka nony4varensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl 6aHka nonyyartens;

— ajpec, ropoa u ctpaHy 6aHka nony4vatens;

— npu nepesoge B cTpaHbl EBpo30HbI - HOMep cyeTa nonyyatens B popmaTte IBAN (International Bank Account Number). MNpu aToM npoBepka
KOPPEKTHOCTU cYeTa B yKasaHHOM dhopmaTte U ero COOTBETCTBME MeXAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MeXAYyHapOAHbIMY CNPaBOYHUKaMMU.

YKa3aHHble Bbllle PEeKBU3WTbI (32 WUCKIOYEHMEM HOMEPOB CHETOB U MAEHTUMKALMOHHBIX BaHKOBCKMX KOOOB) OOMKHbI COAepXaTb TONbKO
CVMMBOIbI, paspeLleHHble K ncnonb3oBaHuto cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKUX (DUHAHCOBLIX TENEKOMMYHMKaUN): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAaX MOTYT ObITb MCMOMb30BaHbl TOMNLKO LMdpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cnyyae cnvcaHuns geHexHbIx cpeacTB co CueToB KnneHToB Ha OCHOBaHWMM PacnopsikeHuid, NpUHATBLIX BaHKoM K MCNONHEeHNo Ha 6yMaXxxHOM
HocuTene, NoATBEPXAeHME ucnonHeHus PacnopsikeHnsa BaHkom KnueHtam ocywiecTBnsieTcsa He nosgHee OnepaumnoHHOro AHs, cneaytowero 3a
OHeM ucnonHeHus PacnopskeHus, nocpeacTBOM npegoctaBneHns KnueHTy ak3emnnspa UcnonHeHHoro PacnopsikeHns Ha 6ymaxHoM HocuTene
C npocTaefeHnemM Ha HéM wrtamna baHka «MpoeeneHo», gatel ncnonHeHusa B opmate OO0.MM.ITTT n nognucu ynonHOMOYEHHOrO COTPYAHUKA
BaHka. Takon 3k3emnnsp ucnonHeHHoro PacnopspkeHus npegoctaensietca KnueHnty npu ero obpawexun B [logpaspeneHue badka ¢
COOTBETCTBYHIOLLMM 3aNpOCOM, U ABMSETCA NOATBEPXKAEHMEM UCMONHEeHNs PacnopsixeHus.

Ecnu uHoe He yCTaHOBNEHO O6wymn Ycnosusimu, B cny4yae cnncaHua geHeXxHblX cpeacTtB Co CueToB KnueHTOB Ha OCHOBaHWU Pacnomeeva B
Bunge aﬂeKTpOHHOFO OOKyMeHTa B Cucrewme, noaTBepxxaeHne ncnonHennss PacnopsikeHns baHkom KnveHtam ocyllecTBndaeTca nocpeacTtsoM
m3BelleHus KnueHta nyTemM npuceBoeHnsA He nos3gHee OI'IepaLlVIOHHOFO OHA, cneaywouwiero 3a gHemM UCNOoJIHeHUA PacnopsikeHus, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFL

5.44. Ecnn nHoe He ycTaHosneHo O6wymMu Ycnosusamu, B criydae 3aducrieHus OeHexHblX cpeactB Ha Cueta KnveHToB Ha OCHOBaHWU
pacnopsXeHui, NOATBEPXAeHNE UCTIONHEHNS pacnopskeHns baHkom KnveHTam ocyuiecTBnseTcs He nosgHee OnepaumnoHHOro AHs, creaytoLero
32 JHEM UCMOJSTHEHWS PacnopsXEHWs, MOCPeaCTBOM NpeAoCcTaBneHns KnneHTty ak3emnnsipa MCNONHEHHOTO pacrnopsikeHns Ha bymMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[posegeHo», Aatbl ucnonHenus B popmate OO.MM.ITTT, n nognucm ynonHOMOYEHHOrO COTpyAHMKA
BaHka). Takow 3k3emnnsp MCNOMHEHHOro pacnopshkeHust npepgoctasnsaetca KnueHty npu ero obpaweHun B [NogpasgenexHve baHka ¢
COOTBETCTBYIOLLMM 3aNpPOCOM.

5.45. MNpun ocylecTBMneHMM NepeBodoB C Mcnofib3oBaHueMm Cepsuca BbICTpbIX nnatexen BaHk ocyllecTsnsieT AoBeaeHue WHgopMauuu Ao
KnueHToB (MnaTenbLuymka - 0 cnMcaHum cpeacTs co CueTa, nonyyaTens - 0 3a4nUcCreHnn CpeacTs Ha Cuer):

— B pexume peanbHOro BpeMeHun nocpeactsoM HanpasneHus CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnuneHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ons yseoMreHui);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTeNsx, npegocTtasnsemon KnueHtam no ux 3anpocy B NogpasgeneHnsax baHka n
dopmMrpyeMon exeHeBHO;

—  NOoCpeacTBOM pasMelleHns nHdopmaLum 0 CoBepLUEHHOM onepauun B Cucteme — npuMeHsieTcs B OTHOLLEHUN KneHToB-nnaTenbLmMKoB.

5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM unucne, otaaHHoe KnveHTtom ¢ nomoubto Kapt, Cuctembl), BO UCMOMHEHWE
KoToporo BbaHk 3a CBOWN cHeT yxe nepeyncnun Heobxoaumble AN UCMNOMHEHUS YKa3aHHOro PacnopsbkeHns AeHexHble cpeAcTBa nony4artento,
KnneHT 06513yeTcs Bo3MecTUTb BaHky NoOHeCeHHbIE UM pacxodbl B CyMMe NepeyncrieHHbIXx baHkom nonyvatento AeHeXHbIX CPeACTB. YKasaHHble
cyMMmbl 3agormkeHHocTu KnveHTta nepen baHkom BaHk BnpaBse cnncatb co Cueta KnuneHTa B nopsiake, npeaycMoTpeHHoM M. 3.16 O6Lumx Ycrnosuii.

5.47. HecaHKUMOHMPOBAaHHbIV Nepepacxos A0oMmKeH ObiTb noraweH KnmeHToM B AeHb ero BO3HUKHOBEHUsI. KnueHT npepocTtaBnsieT baHky npaso
OCYLLECTBMATb NoralleHne HecaHKLUMOHMPOBaHHOTO Nepepacxona nyTeM CnmcaHusi AeHeXHbIX cpefcTB co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHus gononHUTENbLHOro cornacust KnueHta B nopsigke, npegycmotpeHHom n. 3.16 O6bwux Ycnosui.

5.48. B Mo6unbHOM nNpunioxeHun KnueHT Bnpase yCTaHOBUTL UMM OTMeHUTL BriokupoBky aeHer®. Mpu aTom orpaHuyeHre Ha NepuoanYHOCTb, C
KOTOpOU KnMeHT MOXeET ycTaHaBnvMBaTL/OTMEHSATL BNOKUPOBKY AeHer, OTCYTCTBYET.

BriokMpoBka aeHer/oTMeHa BroKMpOBKM [eHer YycTaHaBnMBaeTCs/OTMEHseTCs HesameanutenbHo®® no dakty o06paboTkn BaHkom
cooTBeTCTBYtoLLero 3anpoca KnueHta B MoBGUIIbHOM NpUoXeHUn.

5.48.1. lhdhopmMauus o HanmMumm/oTCyTCTBUM yCTaHOBNEHHON BbnokupoBkn aeHer goeoantcsa Ao KnveHta B MobGunsHOM NpunoxeHuu.

5.48.2. HacTosimm Baxk 1 KnueHT cornacosani, YTo B nepvopa AeicTenst BrokMpoBKM AeHer B UCMOMHEeHUM PacrnopsiskeHUi 0 CriMcaHnm AeHeXHbIX
cpencts co Cueta, npeacrasneHHbIX KnneHtom B BaHk ¢ nomMolubio Kapt, Cuctemsl 1 nocTynuelimnx B baHk nocne ycraHoBneHus Brnokuposku
neHer, ByaeT oTkasaHo.

Onsa OCyLleCTBI1eHNA CnNncaHnA eHeXHbIX cpeancTs Co CueTta Ha OCHOBaHWU Pacnopﬂ»(eHmﬁ, npenoctaBnAeMblX YKa3aHHbIMU cnocobamu, KnueHt
OOJKeH OTMEeHUTb BJ'IOKI/IPOBKy [OeHer 1 nocrne e€ oTMeHbl nogaTtb B baHk HoBoe Pacnopﬂx(eHme.

BriokupoBka AeHer He pacnpocTpaHseTcs Ha:

- ofepaumn CnucaHua OEeHEeXHbIX CpeacTB, OCYyLLecTBnsemble No PacnopspkeHusiM, npeacTaBneHHbiM KnuneHTom B BaHk ¢ momowbto KapT,
Cuctemsl, nocTynuewMM B BaHk 4O MOMeHTa ycTaHoBMNeHWs BriokmpoBku aeHer;

60 Ycnyra JocTynHa ¢ MOMeHTa ee TEXHUYECKOW peanusauum.
61 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMNEHUs/OTMEHbI BrioknpoBku AeHer B MoGMIIbHOM NPUIOXeHUK, a Takke B Criyyae, ecnv Ao KnueHta goseaeHa
cooTBeTCTBYtoLasA MHhopmaumsa B MobunbHOM npunoxeHun, bnokupoBka aeHer MoXeT BbiTb ycTaHOBNeHa/oTMeHeHa nocpeacTBOM obpalleHns B KOHTaKTHbIA LEHTP

BaHka.
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- Ha cnucaHns, NpegycMoTpeHHble B n. 3.16 O6wumx Ycnosun, MNocTosiHHbIE NOPYYeHUS;
- onepauuun cnucaHns AeHexHbIX cpefcts co CyeTa Ha ocHoBaHUKM PacnopspkeHnin, ocbopmnsiembix KnueHtom B MNogpasgenerusax baxka.

5.49. Onepauuun BHeCEHUS1 U CHATUA HaNNYHbIX AEHEXHbIX cpeacTB Ha CueT (co CyeTa) Yyepe3 6aHkomaTbl BaHka
CHsATUe/BHeCEHUE AeHEeXHbIX CpeAcTB ¢ nomoubio KapThbl

5.49.1. baHk npegoctaBnseT depxatento KapTbl npaBo BHOCUTb HanMuyHble AeHEXHble cpeacTBa Ha CyeT, K KoTopoMy BbinyLieHa KapTa, yepes
6aHkomaTbl BaHka, ocHalleHHbIE TEXHUYECKON BO3MOXHOCTBIO NMpUemMa HanuuHbIX AeHexXHbIX CpeAcTB. baHk 3auncnseT AeHexHble cpeacTBa Ha
Cuyet KnueHta npu ycnosuwn BeinonHeHus depxatenem Kaptbl Tpe6oBaHmin O6LmMX YCnoBuii.

5.49.2. [epxaTent KapTbl MMeeT nNpaBo BHOCWUTb HamnWyHble AEeHEeXHble CPEeACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeceHUe MOHET U
[AEHEXHbIX CPEACTB B MHOCTPaHHOI BantoTe.

5.49.3. [pu BHECEHUM HANMYHbIX AEHEXHBIX CPEACTB naeHTUdMKaumsa depxatens KapTtel nponssognTcs baHkom aBToMaTU4eckn Ha OCHOBaHWUK
KapTtel/ Uudpposon Kaptel n NMH-koaa.

5.49.4. HenocpeACTBEHHO MpPU BHECEHUU Hamnu4yHbIX AeHexXHbIX cpeacTB [epxatenb KapTbl OOMKeH cnefosaTb MHCTPYKUMAM Ha 3KpaHe
OaHkomarta.

5.49.5. To 3aBepLUEHNM onepaumn BHECEHUSI HAMMYHbIX AEHEXHbIX cpeAcTB GaHkoMat BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyto
nHdopMaLmMio 06 onepauuy Mo BHECEHUIO HANMUYHbIX AeHEeXHbIX cpeacTB. JepxaTtenb KapTel 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHust onepauuu. MNMoanuck depxatens KapTel Ha KBUTAHLMKU HE NpeaycMOTpeHa.

5.49.6. baHk npepoctaenseT Oepxartento KapTbl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CueTa, k KOTopoMmy BhinyLleHa KapTta, yepes
6aHkomMaTbl baHka.

5.49.7. [epxaTtenb KapTbl UMeeT NpaBoO CHUMATb HaNMYHbIE AEHEXHbIE CPEeACTBa B POCCUNCKMX PyOnsX.

5.49.8. Tlpu CHATUM HanMWYHbIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoamTca BaHkoMm aBTOMatu4eckn Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMH-koaa.

5.49.9. HenocpeACTBEHHO MNPW CHATUU HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JOmxeH cnegoBaTbh MHCTPYKUMAM Ha 3KpaHe
6aHKomaTa.

5.49.10. Mpu NpoBeAEHUN onepaLmnn CHATUS HalMYHbIX AEeHEXHbIX CpeacTB, [depxkatens KapTel MOXeT BblibpaTb B 6aHKOMaTe OnuuMio Bblaaun
KBUTaHLMU, coaepxalllyto HopmMaLuio 06 onepaumm nNo CHATUIO HaMUYHBIX AEHEXHbIX cpeacTB. OepxaTens KapTbl 06513aH XpaHUTb KBUTAHLIMIO
B TeueHve 1 (OZHoro) roga ¢ MOMeHTa coBeplueHusi onepauun. Mognuck Oepxatens KapTbl Ha KBUTaHLUMW HE NpedyCMOTpeHa.

CHATME AeHEeXHbIX cpeacTe 6e3 ncnonb3oBaHuA Kaprl

5.49.11. baHk npegoctaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koagy B 6aHKkoMaTax, npegycMaTpuBatowmx pyHkumoHan «CHaTb 6e3
KapTbl».

5.49.12. Ons uenen coBeplueHns Onepaunm no QR-koay B 6aHkomaTte BaHkoM hopmmpyeTcs yHukanbHbIi QR-ko4, Nocne CYUTbIBaHUM KOTOPOTO
nocpeacteom MobunbHOro yctpornctea un BeeaeHnss AyteHtudumkatopos KnueHT Bxoamut B MobunbHoe npunoxexve. Ons uenen coBepLueHus
Onepaumnn no QR-koay B 6aHkomaTe KnueHT gormkeH Boibpatb B MoBMbHOM NpUnoXeHnn cHeT, ¢ KOToporo 6yaeT Npon3BeaeHO CHATUE HaMMYHbIX
[OEHEXHbIX CPeaCcTB, a TakKe BBECTU CyMMY CncaHns U noatesepanTe B MobunsHom npunoxeHum Onepaumio no QR-kogy B 6aHKkOMaTe B Nopsiake,
ycTtaHoBneHHom Ycnosusimu O.

5.49.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtudukaums Knuenta 8 MobunbHOM NpUNOXEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTuukaTopos B cooTBeTcTBUM C Ycnosusmu [O.

5.49.14. HenocpeACTBEHHO MNpu Bbldave AEHEXHbIX CpeAcTB KnueHT OorKeH cnefoBaTb MHCTPYKUMSIM Ha 9KpaHe GaHKkoMata u akpaHax
MoOBMIbLHOIo NPUNOXEHWUS.

5.49.15. Mo 3aBepweHno Onepauun no QR-koay B GaHKOMaTe KBUTaHLUMS, cogepallasi JaHHble 06 onepauun, (OpMUPYETCSt U XPaHWUTCS B
Mo6unbHOM NPUMOXEHUN.

5.50. PacueTbl no AkkpeguTtusy®?

5.50.1. OTKpbITUE W UCMOMNHEHWe AKKPEOUTMBA OCYLUIECTBMAETCA B COOTBETCTBUM C AEMCTBYIOLMM 3akoHogaTtensctsoM P®. PacuyeTbl no
AKKpEAUTUBY He MOTYT BbiTb CBSI3aHbl C OCYLLECTBNeHNeM KnnueHToMm npeanpuHUMaTenbCKon AeATENbHOCTU. YCMOBUS UCNIOSNTHEHMUS!, CyMMa U CPOK
aeiicTeust AkkpeamTuea®, nepeuyeHb, xapakTepucTuka v TpeGoBaHUS K OCGOPMIEHUI0 OOKYMEHTOB, MOATBEPXKAAIOLWMX YCIOBUSA MCMOMHEHUN
AkkpeauTtuea, onpeaensotcs KnmeHTom 1 ykasbiBaloTca B 3asBNeHNM Ha AKKpeauTus. YacTuuHble Bbinnathl Mo AKKpeauTMBY He O0MyCKalTCs.

3a oTKpbITME AKKPEOUTMBA NN N3MEHEHME YCMOBUI akKpeauTnBa, CBA3aHHOE C YBENMYEHUEM CyMMbl akkpeauTuea, KnueHt ynnaunBaet bBaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnv oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCUOHHOE BO3HarpaxaeHue
BO3BpaTy He MOANEXUT.

CpoK AeicTBrS akkpeaMTHBa, MOKPLITHE MO KOTOPOMY DOPMMPYETCH 3a CYET KpeaUTHbLIX CPeaCcTB, NpeaocTaBnsemMblx KnmeHTy BaHkom B pamkax
NporpaMm MMNOTEYHOrO KPeaMTOBaHWS, He JOMKEH NpeBbiwaTth 365 kaneHaapHbIX AHEN.

Cpok OefcTBUSI akKpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnneHTa, He orpaHuydeH.
5.50.2. [Ons oTkpbiTns AkkpeamTea KnueHT npegoctaBnsieT B baHk 3asiBneHne Ha AKKpeaUTUB O4HUM M3 CreayrLwmnx cnocobos:
5.50.2.1. Ha 6ymaxHom HocuTene B MoppasneneHve baHka:

— B Cryyae OTKPbITUS AKKpeauTvBa Ons Lenei pacyeTta no caesikam ¢ HeABMKUMBIM MMYLLECTBOM OAHOBPEMEHHO ¢ 3assneHnem KrnveHt
NpefoCTaBnsAeT OCHOBHOW [AOroBOp (MPOEKT 3TOro [OroBopa), Ha OCHOBAHWM KOTOPOrO COBEpLUaeTCs cAaenka C HeaBWKUMbIM
MMYLLEECTBOM, U OCHOBHOW AOroBOp (MPOEKT 3TOro A0roBopa), Ha OCHOBAHWMM KOTOPOro KrMelTy npeaocTaBnsaioTca ycriyrv no
NproBpeTeHuto YKasaHHOMO HEABMKMMOrO MMYLLIECTBA (ECNW NPUMEHUMO). Ecniu HeBMxMMOe nMyLLecTBO npuobpeTtaetca KnveHTom 3a
cyeT COBCTBEHHbIX CPeACTB, TO BMECTO OCHOBHOIO AOroBopa (MpoeKTa 3Toro Aorosopa) KnueHT MoXeT NpeaocTaBnTh NpeaBapuTesibHbIN
JOroBOp Kynnu-npoaaxku (MpoekT aToro gorosopa). Ans uenei npeasapuTensHOroO 3anosiHeHus 3asBreHnst Ha AKKpeauTVB AaHHble No

62 Mpu nprobpeTeHnn KnmeHToM HeABUXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex MNoapasneneHusix baka.

Mpu npuobpeteHun KnMeHToM HeagBMXMMOCTM 3a c4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHus 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTopbIX KNMeHT MOXET y3HaThb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.

63 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecnv nocrneaHuii AeHb cpoka AencTBus AKKPEAUTMBA NPUXOAUTCS Ha AeHb, He aBnsaoLwuinca Pabounm aHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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aKKkpeauTMBY MOryT ObITb 3anofnHeHbl KnneHtom nocpeactsom hopMmpoBaHus 3asBku Ha Cavite baHka.

— B cny4vae OTKpbITUS AKKpeauTuBa Ans uenewn pacyeta Nno caenkam, He CBA3aHHbIM C HeABWMKWMbIM UMYLLECTBOM, OAHOBPEMEHHO C
3aseneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLuaeTcsl ykasaHHas caenka. [na uenen
npegBapuTenbLHOro 3anofiHeHns 3asBrneHns Ha AKKpeauTVB AaHHble MO akkpeauTuMBY MOryT ObiTb 3anonHeHbl KnneHTom nocpeacTsoM
dopmmpoBaHus 3asBkm Ha Cante baHka.

5.50.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.50.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (MpUMEHUMO, €eCcnu caernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnonb3oBaHnem CepBurca 3NeKTPOHHON pernctpauum caenku). MNpy aTom JOKYMEHTbI, yKa3aHHbIe
B n. 5.50.2.1 npeaBapuTenbHO HaNPaBNATCA HA agpec ANekTpoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.50.3. baHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs credylowmx ycnosun: B baHk npegoctaBneHo 3asBneHne Ha AkKpeauTuBs,
npou3eefeHa onnarta baHky komuccumn 3a OTKpbITUE AkKpeauTuBa (ecnv oHa npegycMmoTpeHa Tapudamu) U pasMeLleHo LeHEeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHOW B 3asBneHun Ha AKKpeanTue, Ha cdyeTe NoKpbITUA no Akkpeantusy. KnueHT nopydaet baHky
OCYLLEeCTBUTb NepeBoa AEHEXHbIX CPeACTB B CYMME MOKPbITUA AKKpEAMTMBA C ero TEKYLLEero cyeta, PeKBM3nUTbl KOTOPOro yKkasaHbl B 3asBneHnm
Ha AkkpeauTue®*, Ha cueT NokpbITUA AKKpeauTMBa.

5.50.4. baHk ocTaBnsieT 3a co6ol NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O bSCHEHUSI NPUYNH.

5.50.5. BaHk yBegomnseTt Nonyyatens o6 oTkpbITUM AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHNe, cogepxallee ycnosus AkkpeauTvea U agpec
MogpaspenexHnsa baHka, No KOTOPOMY AOMKHbl ObITb NpeacTaBneHbl JOKYMEHTbI MO AKKpeaMTMBY. YBeAOMIeHVe nepenaercs NMYHO MM Mo
AMEKTPOHHOM NoYTe.

5.50.6. WM3meHeHune ycnosu AKKpeauTMBa MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB SMIEKTPOHHOM MOYThI
BaHka, Knuenta n lMonyyatens, no3BonsoWMX AOCTOBEPHO YCTaHOBWUTL OTnpaBuTend. B kavecTBe Takux agpecoB SMEKTPOHHOM MNOYThI
NCMOnb3yoTCA:

—  ajpec anekTpoHHown noyThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe ¢ 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcs oTnpaBneHHbIM baHkowm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbli KnvneHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuieHue,
OTNpaBrieHHOe C AaHHOTo agpeca MeKTPOHHOWM MOYThl, CHMUTAETCA OTNPaBeHHbIM KnmeHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatens — u3MYeckoro nuua, ykasaHHblM B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
noATBEPXXAEHUN agpeca dNeKTPOHHOM MoYTbl U B AKKpeauTmee, — ntoboe cooblieHne, oTnpaBneHHoe ¢ JaHHOro agpeca dneKTPOHHON
NnoyThl, CYMTaETCsl OTNPaBneHHbIM Takum Monyyatenewm;

—  afpec KOpropaTUBHOMN aMneKTPOoHHOM nouThi®® Monyyatens — pMaMHeckoro nuua, nonyYeHHbIn coTpyaHukoM BaHka ot lMonyyatens u
yKkasaHHbIn B AKkpeauTmee, — noboe coobLueHne, OTNpaBneHHoe C JaHHOro aapeca 3MeKTPOHHOW MOYThl, CYUTAETCS OTNPaBMeHHbIM
Takum lNonyyarenem.

5.50.7. W3meHeHwve ycrnoBuii AKKpeamTmBa MOXeT OCYLLECTBMATLCA NyTéM nodaun KnueHTom 3assneHuns 06 nameHeHUn ycnosuii AKKpeauTmea
1 nogaum Mony4atenem cornacus ¢ M3MEHEHHbIMU YCroBUsAMU AKKpeauTuBea:

- Ha GymaskHoMm HocuTene B MNoapasaeneHune baHka®;

— B 9/IEKTPOHHOM BMAe C ykaszaHHoro B M. 5.50.6 O6wwux YcnoBuin agpeca 3MeKTPOHHOW MoYTbl B BWAE CKaH-KONUW MOAMUCAHHOMO
KnueHTtom/Monyyatenem AoKyMeHTa Ha afapec 3neKTPoHHOM NouThl BaHka, ykasaHHbIn B n. 5.50.6 O6wmx Ycnosuii®’;

- B hopme DNeKTpOHHOro foKymeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, eCcnu CAernka, B pamMkKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHLLMIA
AKKpeanTuB, NPOBOAMTCS C Mcnonb3oBaHneM CepBuca 3NeKTPOHHOW perncTpaumnm Caenkm).

5.50.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb MPEeAyCMOTPEHO, YTO U3MEHeHWe yCroBuit AkkpeanTuea TpebyeT cornacusa nuua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He sBnstoLlerocs Monyyartenem.

5.50.9. baHk BnpaBe Wucnonb3oBaTb aBTOMAaTUYECKOE BOCMPOU3BEAEHVE LWTaMna Wunu ¢akCMMUNbHOE BOCMPOM3BEAEHWE MOANUCH
ynonHomoyeHHoro nuua baHka (¢ noMoLLbo CpeacTB MeXaHUYecKoro, aBTOMaTUYECKOro UMM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIEHUSIX
1 u3BeLLeHnsX, Hanpasnsemblx KnueHnTty u NonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.50.10. Cpok genctena AKKpeanTuBa, NoKpbITUE No KOTOPOMY POpMUPYETCS 3a CHET KPpeAUTHLIX CPeACTB, npeactaBnsieMblx KnueHTy BaHkom B
pamMkax nporpaMm MNoTEYHOrO KpeauToBaHUS, MOXET ObiTb OQHOKPATHO MPOANEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTNBaA, YCTAaHOBEHHOMO
B AkKpeamnTuBe, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATN) KaneH4apHbIX OHEN.

Cpok penictBus AKKpeamnTuBa, NokpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOAHOKPATHO NMPOoAJIeEH Ha
ntobor CpoK A0 UCTeYeHMs cpoka AencTeua AKKpeauTuea.

5.50.11. OAnsa ucnonHeHwust AkkpeauTuBa [lonyyaTenb B TeYeHME Cpoka OeWCTBMS AKKpeaMTVMBa M B Mpefenax cpoka Ans npefocTaBrieHus
[OKYMEHTOB, ykasaHHoro B AkkpeanTuee®®,npeacrasnset B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHThI, MOATBEPXKAAIOWME BbINOSIHEHUE BCEX
ycnoBun AkkpeauTuBea:

=  Ha 6ymaxHoMm HocuTene B lNMoppasaenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMEeHUM 06 OTKPbITUM AKKpeaMTUBa, HanpaBneHHOM
Monyvatento;
" B cCny4vasx, npeayCMOTPEHHbIX YCNOBUsIMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM afpPeCOB SNEKTPOHHOW NoYThl BaHka
(accreditive@raiffeisen.ru) un Monyyatens. B kayecTBe agpecoB anNeKTPOHHOW NoYThI [NonyyaTens ncnonb3yTes:
—  ajpec aneKTpOoHHOW noYThl MonyyaTtens — hM3nyeckoro NuLa, ykasaHHbI B AKKpeanTrBE Unu B 3asBrneHnmn 06 nsmeHeH1n ycroBui
AkkpeoutBa — nboe cooblleHne, OTMNpaBrieHHOe C [aHHOro ajpeca 3MeKTPOHHOM MNOYThl, CYMTAETCH OTNPaBMEHHbIM
Monyyartenewm;

64 Mpu nprobpeteHnn KnmeHTOM HeOBMXUMOCTY 3@ CHET KPeAWTHbIX cpedcTs baHka TekyLwimii CYeT, C KOTOPOro AOMMKEH GbiTb OCYLIECTBREH NEPEeBOA AEHEXHbIX
cpeacTB, yCTaHaBMUBaETCSA KPeAUTHBIM JOrOBOPOM.

85 Afpec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThI 06s3aTenbHO AOSMKEH COAepXKaTb KOPMnopaTUBHBIA AOMEH. Mcnonb3oBaHue 06LUEAOCTYNHBIX MOYTOBLIX a4pecoB
(Hanpumep, ¢ AoMeHaMu @mail.ru, @yandex.ru, @gmail.com u T.n.) W1 LOMEHOB TPETLETNO YPOBHS U BbILLE HEAOMYCTUMO.

66 MepeyeHb MoapasneneHnit baxka, B KOTOpPble BO3MOXHO NPeAOCTaBIIeHVE 3asiBNeHUs Ha U3MEHEHWE YCOBUIA AKKpeaUTUBA/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKkpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

67 3a UCKIOYEHEM U3MEHEHUS aapeca SNEKTPOHHOM noyTkl MonyyaTtens — duamyeckoro nuua. MiameHeHne aHHOTO YCroBUsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.

68 ECrin JOKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpeaocTaBneHbl B baHk He nosaHee npegensHoro
BPEeMEHM 1crnosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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—  aJpec KopropaTUBHON 3MEKTPOHHOI NoYTHI®® MonyyaTens — opuANYEcKoro nuua, NonyyYeHHbI cCoTpyaHUKoM BaHka ot MonyyaTtens
M ykasaHHblii B AKKpeauTvee unu B 3asiBreHun o6 u3MeHeHun ycrioBuii AkkpeauTuea, — Nnoboe coobLueHne, oTnpaBneHHoe ¢
[JaHHOro aJpeca 3NeKTPOHHOW NOYThI, CYMTAETCs OTNPABNEHHLIM Takum MonyyaTtenem.

Mpu npepocTaBneHnM OOKYMEHTOB, MPEeAYCMOTPEHHbIX YCNOBUMAMM AKKpeaWTUBA, B 3NEKTPOHHOM BMAE C UCMONb30BaHMEM agpeca
anekTpoHHon nouyTtbl baHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsietr B baHk YBegomneHue O 3aBeplueHUW NpeacTaBneHust
[OKYMEHTOB, NpeAyCMOTPEHHBIX YCNoBUsAMM AKKpeanTuBa (nanee — YBeOMMNeHWe O 3aBepLUeHN NpeAcTaBreHnsl AOKYMEHTOB). YBeAoOMIeHeM
O 3aBeplUeHVWN NpedocTaBreHUst AOKYMEHTOB 6OydeT SBMNATbLCA SMEKTPOHHOe cooblleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTens Ha aNeKTPOHHbIM agpec noyvThl BaHka (accreditive@raiffeisen.ru):

—  conpoBoXJalollee [OKYMEHTbl, NpedyCMOTPEHHbIe YCroBUAMU AKKpeauTuBa / NOCREeaHWH [LOKYMEHT W3  [OKYMEHTOB,
NpeayCMOTPEHHbIN YCNIOBUSIMU AKKPEAUTUE U

—  coCTaBrneHHoe B cBOGOAHOW (hOpMe M CBOUM COAep)KaHMeM OAHO3Ha4YHO CBMAETEeSNIbCTBYloWee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPeaUTUBY.

5.50.12. Cpok npoBepku AOKYMeHTOB baHkOM He JomKeH NpeBbIwaTh NATM pabounx AHewn, cneayowmx 3a gHeM NonyveHus AOKYMEHTOB.
5.50.13. baHK ocyuiecTBNsieT NPOBEPKY YyKasaHHbIX B 3asiBrneHnM Ha AKKpeauTMB OOKYMEHTOB, NPeAoCTaBfeHHbIX Ha BymaxHoM HocuTene,
noganucen n nevaTerd Ha HUX (B 4acTU Hanuuusa MNOANUCEN W MevyaTen, ecrnvu MHOe He MpedyCMOTPEHO YCrnoBusIMU AKKpeauTvBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYUA MeXOYy AOKYMEHTaMu WCKMYUTENbHO NyTEeM BU3yarbHOr0O OCMOTPa AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHMM NpU3Hakam, npeabsBnsemMbiM K TakMM JOKYMEHTaM B COOTBETCTBUN C YCNOBUAMM AKKpeaMTnBa 1 6aHKOBCKON NpakTUKON
no nNpoBepKke OOKYMeHTOB. B cnydae npeacraBneHus B baHk 4OKYMEHTOB, coaepalumx hanblumeble (nogaenbHble) nedatn unm noanucu, nmbo
3asnBneHnsi, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS,, BO3HMKLLME B pe3ynbTaTe MCMNONHEHUS TpebGoBaHWA, OCHOBAHHbIX HA Takux
AokymeHTax. CTOPOHbI COrnaluatTcsl, YTO BU3yarbHas npoBepka NpeacTaBreHHbIX Monyyartenem JOKYMEHTOB, a Takke nevyartew 1 noannucen Ha
HUX SIBMSETCS JOCTATOYHbIM Y €OUHCTBEHHO BO3MOXHBIM UCMONHEHWeM 065a3aHHOCTU BaHka no npoBepke NpeacTaBneHHbIX JOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, NPEAOCTaBMEHHbIX B 3MEKTPOHHOM BMAE C MWCMOMb30BAaHWEM aOpecoB 3MEKTPOHHOW noyTbl baHka,
OCYLLECTBISIETCA Ha NPeAMET UX COOTBETCTBUS YCMOBUSIM NPEAOCTaBNEHUs, yka3aHHbIM B AKKpeauTuee (opma, coaepxaHue), Ha npegmeT mx
nonyyeHnss oT Haanexaiwiero nuua, noanuMcaHus YNoNHOMOYEHHbIM nuUoM B dopMe U Ccrnocobom, onpeaeneHHbiM B AKKpeautuee,
npeaocTaBneHnss AOKYMEHTOB CMOCOOOM M € agpeca 3MEKTPOHHOW MOYThl, YKasaHHbIX B yCnoBusx Akkpeautuea. [lpuvHUMN NpOBEpKM Takux
[OKYMEHTOB aHarornyeH npoBepke JOKYMEHTOB Ha BymaxkHOM HocuTene — baHk npoBepsieT JOKYMEHTbI Ha COOTBETCTBUE YCIOBUSIM AKKpeaMTuBea
TONbBKO MO BHELLHMM MpPU3HaKam 1 He HeCET OTBETCTBEHHOCTb 3a MOCMNEACTBUSA, BO3HMKLIME B pe3yrnbTaTe UCMONHEeHUs TpeboBaHMM, OCHOBAHHbIX
Ha JOKYyMEeHTax, KOTopble He ABMANNCH NOANMHHBIMU.
5.50.14. Tpwn ycTaHOBMEHNM HECOOTBETCTBUSA NPeACTaBEHHbIX JOKYMEHTOB MO BHELHUM Mpu3Hakam ycrnosusMm Akkpeautmea baHk no csoemy
YCMOTPEHUIO COBEepLUaeT OAHO U3 Cneaylowmnx OeNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeaMTMBA C yBegoMIeHnem o6 aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawwmsaeT KnueHta o BO3MOXHOCTU MPUHSTUS OOKYMEHTOB C pacxoxaeHnsimu. Baanmogenctame ¢ KnneHTom ocyLlecTBnseTcs B

3NEKTPOHHOM BUAE C MCMOMb30OBAHWEM AOpPECOB JNEKTPOHHOW MOYTbI, yKasaHHblX B n. 5.50.6 OOwmMx YcnosBun, a Tawkke nytem

nognucaHuns KnveHTom 3asiBNeHUs 0 BO3MOXHOCTU NPUHATUA JOKYMEHTa C pacxoxaeHnsamm B Cucteme.

5.50.15. lMpu nonoxuTensHOM pesynbTaTe MPOBEPKU MpeAcTaBMNEHHbIX AOKYMeHTOB, nMnbo B criyyae nonyyeHus bankom cormacus KnueHTa
NPUHATE [AOKYMEHTbI C PacxOoXAeHusimu (ecriv nmpumeHnMo) B cootBeTcTBuM € N. 5.50.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOrO
pacnopsikeHns KnveHTa ocyLecTBnseT nnatex no AKKpeaMTuBY U3 CPEACTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKpeanTBa, B CPOK He NMO3AHee
Tpex Pabounx gHen, cneqyowmx 3a OKOHYaHWeM Cpoka NMPOBEpPKK AOKYMEHTOB, U HanpaenseT KnueHTy u Monyyatento yBegoMIieHne o packpbiTum
AKKpeauTBa Nno ANeKTPOHHON noyTe.

5.50.16. 3akpblTe AkKkpeauTuea NPon3BOANTCSA:

- MO UCTEeYEeHUW cpoka AencTBua AKKpeauTMBa, 3a WCKMYEHMEM crydasi, korga AOKYMEHTbl No AKKpeauTvBy Obinu npeacTaBrieHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (00 UCTeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ucnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpebosaHunst 06
0oT3biBE AKKpPeaouTMBA, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oTkase oOT
ncnonb3oBaHua AkkpeguTuBea:

o  Ha BymaxHoMm HocuTtene B MoapasaeneHve banka™ nnu

O B 3NIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.50.6 O6Lwmx YcnoBuii agpeca aMeKTPOHHOM NOYThI B BUAE CKAaH-KOMUW NOANUCAHHOTO
KnueHTom/MonyyaTenem AoKyMeHTa Ha afpec 3NEKTPOHHOW noyTbl BaHka, ykasaHHbIn B n. 5.50.6 O6Lwmx Ycnosuii™, unm

o B (¢opme DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MEKTPOHHOW pernctpaumm caenku (NMpUMMEeHWMO, ecnu caenka, B pamMKax KOTOpPOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCTONb3oBaHMeM CepBuca 3NeKTPOHHOWM perucTpaunm caenku).

— NPV NOSIHOM MCMNONMHEeHNN AKKpPeaUTUBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPEaUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NofHoro ucnonHeHnust) KnneHty Ha TekyLwuin cHeT, ykadaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B Ae€Hb 3aKpbITua AKKpeauTuBea.

5.50.17. BaHk He HECET OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBUS YCIOBUIA AKKpEANUTVBA OCHOBHOMY AoroBopy KnveHTa c MNonyyatenem v 3a
npoBepKy hakT4eckoro UCMosIHEHNst OCHOBHOMO Aoroeopa. baHk Takke He BMeLUMBaeTCs B JOroBOpHble oTHoweHus Knuenta u MNonyyatens.
B3aumMHble npeTeH3un no pacyeTam mexay KnveHtom u Monydatenem, KpoMe BO3HUMKWMX MO BUHe BaHka, peluatoTcs B yCTAHOBMEHHOM
3aKoHOZaTeNbCTBOM nopsiake 6e3 yyactus baxka.

6. O6cnyxuBaHue CyeTa c BO3MOXHOCTbIO MCNONb30BaHUA KapThbl

6.1. Pexum CueTta
6.1.1.MonoxeHunsa HacToswero Pasgena pacnpocTtpaHsioTca Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpeguTHble kapTbl, ecrv
MHOE He BbITEKaeT U3 AaHHoro Pasgena, uHbix nonoxenui O6wmx Yenosuii, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognt Onepauun no Cyety n Onepaumm no KapTte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoA4aTenbCcTBOM Poccuiickon Penepavmu,
HOpMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

5% Anpec KOpnopaTUBHOM 3MEKTPOHHOM MOYTLI 06s3aTENbHO AOMKEH CoAepXKaTb KOpPropaTuBHLIA AOMEH. Vcnonb3oBaHne O6LIEAOCTYMHBIX MOYTOBBLIX afpecoB (HanpuMep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unv JOMEHOB TPETLENO YPOBHS U BbllLE HEAOMYCTUMO.

® MNepeyerb [Moapa3sgeneHun baHka, B KOTOpble BO3MOXHO MNPEAOCTaBliEHWE 3asiBlIEHUsl Ha M3MEHeHWe YCroBWit AKKPEAUTMBA/COTNacus C WU3MEeHEeHHbIMU YCIOBUSIMU
AKKpeauTmBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

1 3a VCKMIOYEHUEM U3MEHEHUsI afipeca 3NeKTPOHHOM mouTbl Monyuyatens — duanMyeckoro nuua. MamMeHeHue LaHHOTO YCIIOBUSI BO3MOXHO TONMbKO MyTéM obpalleHus B

MNoppasneneHune baxka.
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6.1.3.Mpu CHATUM HaNUYHBIX AeHEXHbIX CpeacTB Yepe3 GaHkomaT nMMBo B kaccax TOProBO-CEPBUCHbLIX NPeAnpUSTUI/ BHECEHUM AEHEXHbIX CPEACTB
Ha CuyeT n coBepLUeHNM Opyrux onepauunii Yepes 6aHKOMAaT, a Takke NPy OCYLLECTBIIEHUN PaCcYeTOB Yepes3 AMEKTPOHHbIV TepMuHan, BBeaeHve
IMNH - koga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOW nognucu Oepxatensa KapTol.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHaNax TOProBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYpeXaeHuin, Yepes KOTopble NPoBoANTCS
Onepaums no Kapte), a Takke CHATUN HaNMYHbIX AEHEXHbIX CPEACTB B KAcCax TOProBO-CEPBUCHBLIX MPEANPUATUA, NPUHUMaOLWMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCNonb3oBaHve (NpuknagbiBaHve K cCUMTbIBatoLLen noBepxHocTn) beckoHTakTHom KapTel/LindppoBon kapTel npu3aHaeTcs
BaHkom Hagnexaluen n goctaTtouHon naeHtTudmkaumen Oepxatens KapTel n noareepxaeHnem npaesa nposeaeHunst Onepauun no Kaprte.

Cnucanue (3auncneHne) cpeacts co CyeTa B pesynbTate Mcnonb3oBaHusa KapTel nnu Homepa Kaptol B MnatexHon Cucteme n B YCTporcTBax
BaHka ocyllecTBnNaeTCs Ha OCHOBaHWMM 3MEKTPOHHBLIX AaHHbIX, noctynatrowmx u3 MNnatexHon Cuctembl 1 M3 YcTpoincTB baHka. YkasaHHble
3MNEKTPOHHblE AaHHble npu3HalTca baHkoM M KnveHTom pacnopspkeHusiMM  OeHexHbIMM cpeacTBamy Ha Cuetax KnveHTta, daHHbIMK
YMOSIHOMOYEHHBIM Ha 3TO NINLOM.

6.1.4. Mpwu oTnmumnm BantoTel Onepaumnn no Kapte ot BanoTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTa criegytowmm
obpaszom:

— ecnu Bantota Onepauun no KapTe otnuuyaeTcsa ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To lMNMnatexHaa Cuctema KoHBEpTUMPYeT
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnarexHon Crucrtemon;

— ecnu Bantota pacuyetoB oTnunyaeTcs ot BanoTbl CyeTa, Aanee baHk ocyllecTBnseT koHBepTaumio B BantoTy CyeTa nNo BHYTPEHHEMY Kypcy
BbaHka Ha gaTty v Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B UHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty n Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaums no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUM (MHOM YYpEXAeHUN, Yepe3 KOTopoe NpoBOAUTCS
Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauuu no Kapte otnuyaeTtcs ot BantoTel Cyeta, baHk BanmaeT kommnccuto
3a coBepLueHne Takoro poga Onepauumii no Kapte cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHusa Onepauumn no Kapre.

6.1.5.B cnyyae ecnu BanwTa Onepauumm no KapTte oTnuyaetcs oT BanioTbl CyeTa, 3auncrieHne AeHexHblX cpedcTB Ha CueT KnumeHTta no
pesynbTaTtam paccrnefoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHWKM 3asBneHns KnumeHTa o Hecornacum ¢ Onepauuert no KapTe, ocylectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6.MMpwu ocywecteneHun Onepaumm no KapTe ToproBo-cepBUCHOE Npeanpusitue (MHoe yupexaeHue, Yepes kotopoe nposoautcs Onepaums no
KapTe), npy HanM4mMm cooTBETCTBYHOLLIErO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLECTBUTb KOHBepcuto cymmbl Onepauum no Kapte B poccuickue
pyonu unu gpyryto BanioTy C UCNOMb30BaHMEM Kypca, YCTaHOBIEHHOrO TeM 6aHKOM, (PMHAHCOBBIM YYpeXaeHMEM, Yepes3 KOTOpble NPOBOAUTCSA
Onepauusi no Kapte. Ecnn Bantota CyeTa oTnmMyaeTcst OT BantoTbl, B KOTOpylo Obina npoussegeHa koHBepcusi, Aanee baHk ocyliecTBnsieT
KOHBepcuto B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBeaeHus baHkom Onepaumu no CyeTty. B aTom cnyyae nonoxeHus
n.6.1.4 O6LMX YCnoBuit He NPUMEHSIOTCS.

6.1.7.0nepauumn no KapTte ocywectenstotcs Oepxarenem KapTel B npeaenax JocTtynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbilLaeT NMMiT
pacxofoB, yCTaHOBMNEHHbIN [NnaTtexHon Cuctemon ans baHKoBCKOWM kapThbl COOTBETCTBYHOLEro TUNa, JocTynHbIM 6anaHc paBeH NMMMUTY pacxonos,
ycTaHoBrneHHoMy [MnatexHoin Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYIOLLErO TMna’?.

6.1.8.Oepxatens KapTbl 0683aH camMOCTOATENbHO A0 NpoBeaeHns kaxaon Onepaummn no Kapte nonyyatb cBegeHust 06 nameHeHun [JocTynHoro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetca Ha CuyeTe, 1 KnmeHT He MOXeT eto pacnopsixaTbCs.

HocTtynHbii 6anaHc 4ns uenemn CHATUA HanMYHbIX AeHEXHbIX CPeACTB HE MOXET NpeBbIaTh YCTAHOBMNEHHbIA JIMMUT CHATUS HaNUYHbIX.
6.1.9.Mpu cHATUM KNMeHTOM HannyHbIX AEHEXHbIX CPEACTB B BamntoTe, OTIIMYHOM OT POCCUIACKMX pybnen, B GaHKOMaTax CTOPOHHUX KpeaUTHbIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCA OT CyMMbl Onepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMWU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsoTcs B
POCCUIACKMX PyOnsx.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoxeT nofaTh 3asiBNieHne Ha Bbinyck BaHKOBCKOM kapTbl HA MaTepuanibHOM HOCUTENE OAHUM U3 CNOCOBOB, YKasdaHHbIX HUXKE:
6.2.1.1. npwu nn4HOM ob6paLleHnmn B baHk;

6.2.1.2. aons KnnmeHToB, XenatwLwymx BbiNyCTUTb K OTKPbITOMY CyeTy BaHKOBCKyt0 KapTy Ha CBOe uMs unu [lononHutensHyto BaHkoBckyto KapTy Ha
nmsa PebeHka, — npu obpawieHnmn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY OOSKHa
ObITb BbinyweHa baHkoBckas kapTa, BMA M KonuyecTBo BaHkoBCckMx KkapT, a Tawke lNogpasgeneHne goctasku Kaptol. Mpu xenaHun Knunenta
BbIMyCTUTb [lOononHUTENbHYIO KapTy Ha ums PebeHka KnveHTy OOMONHUTENBbHO HEOBXOAUMO CoobWWTb COTPyAHWKY BaHka damunuio, nms
PebeHka 1 pekBM3WUTBI AOKYMEHTa, yAOCTOBEpsIOLLEero NMYHocTb PebeHka, a Takke peKkBM3UTbl JOKYMEHTOB, MOATBEPXKAAMLUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha TeppuTopun PP (npumeHumo B cnydvae, ecnv PebeHok sBnsAeTca rpaxaaHMHOM MHOCTPaHHOro rocygapctea). baHk
ocTaBnseT 3a cobor npaBo notpebosaTh OT KnveHTa NpefocTaBnTh KOMUM yKa3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite Banka’.

6.2.1.4. Ha Caiite BaHka npu ycrnoeum npoxoxaeHus KnueHTom yaanéHHom (6romeTpudeckoin) naeHtudukaumm dpusmdeckoro nuua’s;

6.2.1.5. B Cucreme.

Wma [Oepxatena KapTel amboccupyetcs (nedataetcst) Ha BaHKoBckoW kapTe Ha MaTepuanbHOM HocuTene naTUHWULEA B COOTBETCTBUMU C
npasunamv TpaHcnuTepauum, NpuHaTeiMm B baHke, ecrnn KnneHtom He 3asiBneHO uHoe.

6.2.2. 3asBneHne Ha odopmneHne bBaHkoBckoW kapTbl 63 MaTepuanbHoro Hocutens KnueHt MmoxeT noaate B MoOGUNBEHOM NPUIOXEHUN 1 Npu
NM4yHOM obpaLlleHum B BaHk.

6.2.3. Mo xenaHuto KnuneHta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa [epxatento KapTel (Mpy OOCTMXEHUN
HepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmotpeHo O6Lwmmn Ycnosuamm):

6.2.3.1. BaHkoBCkas kapTa MOMEHTanbLHOW BblAA4n:
— B MOMEHT NpUHATUA BaHkoM 3asiBNeHusi-aHKeTbl/3asBNeHns Ha Bbiyck BaHkoBCKoOM kapTbl Npu NMYHOM obpalleHun B baHk;

72NonoxeHue He AENCTBYET B NEPUOZ NpUOCTaHOBNEHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.
73 [IoCTYMHO NpW HanNMuMm TEXHUYECKON peanusaumu Ha Caite BaHka.

74 Ycnyra NpefoCTaBMsSeTCs C MOMEHTa TEXHUYECKON peanvaaLmu.
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-~ rnocpeacTBoM kapTomata’®. O BO3MOXHOCTU nonyyeHnst BaHkoBcKow kapTbl B kapTomaTte baHk yBegomnsieT KnMeHTOB NocpeacTBom
pasmeLleHns cooTBeTCTBYoLWeNn Hdopmaummn B Cucteme PanddanseH OHnanH/Hanpasnenma CMC-coobueHns Ha KOHTaKTHbI
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnmeHTy Heo6xoanMo BBECTU Ha 3KpaHe
KapTomMaTta noovepegHo ABa MHAMBMAOYanbHbIX KoAa, MOrydeHHbIX um OT BbaHka yepe3 Cuctemy PanddpanseH OHnanH u Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa Knventa. BoneuswbsasneHune KnneHTa o Bbigaye emy baHKOBCKOM kapTbl NOCpeacTBOM
KapTomaTta noaTsepxxaaeTcs BBeAeHneM KnneHTom ykasaHHbIX Bbllle MHAMBUAYanbHbIX KOAOB Ha akpaHe kapTomaTta. baHkoBckast
KapTa cyuTaeTcsa nonyyeHHon KnmeHTom ¢ MoMeHTa AkTueaumm KapThl;

-~ rocpeacTBoM ee [ocTaBku B [MyHKT Bblgaun’® (He npuMeHMMO K AocTaBke nepBovi BaHKOBCKOWM KapThbl, BbIMYLUEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoCTaBlieHUM yCnyrv no OOocTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHus npuynH. BoneusbsieneHne KnueHTta o goctaBske baHkoBckon kapTbl B MyHKT
Bblgaun’’ MoXeT BbITb noaaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnsieTcs B MyHKT
BblAayu B 3aneyataHHOM KoHBepTe. [N nonyyeHus koHesepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa BblOa4M MoslyYyeHHbIN koa’® nuBo BBECTM ero Ha akpaHe rnoctamaTa Ans OTKPLITUS s4eiiki. KnneHT oBs3yeTcs nonyymts
KOHBEPT C baHKOBCKOW kapTon B TeuyeHue 7 (Cemu) KaneHaapHbIX OHEW ¢ gaThl nonydeHus koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnmeHtom ¢ momeHTa AktmBauumm KapTbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycmMoTpeHHoM B n. 1.5 O6wwmx Ycnosun.

Ecnu B ykasaHHbIV Bbilwe cpok KnueHT He obpatuncs B INMyHKT Bblgayu, KOHBEPT ¢ BbaHKoBCKOW kapTon noanexuT Bo3spaTy B baHk,
a KnueHt Hactoswmm nopyyaet BaHky npounssectu Brnoknposky KapTel U ee yHu4TOXEHMe. Komuccusa 3a goctaBky BaHkoBckon
KapTbl B [MyHKT Bblgaun ynnadvsaetcs KnmeHToM B COOTBETCTBUM C AencTByowmnmmn Tapudamu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunus n uma fepxatensa KapTel He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX kKapT MOMEHTanbHoOwM
Bblayu Ha HOBbI CPOK AEWCTBUSA OCYLLECTBMAETCA B CTaHAAPTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemon baHkoBcKkon kapTe OyayT ykasaHbl
damunua n uma Oepxartena KapTtol. bBaHkoBCKME KapTbl MOMEHTarbHOW BblAauu He BbiaatTca PeBEHKy.

6.2.3.2. B Moapasgenennn goctasku Kaptel. B aTom cnyyae Oepxatens KapTel 06a3yeTca nonyy4nMTb M3roToBrneHHyto baHKoBCKyto kapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHbINA LEHTP C 3asBneHneM o Bbinycke baHkoBCKoM kapTbl;

—  Cc MoMmeHTa obpauleHunst Knuenta B NogpasgenexHne baHka/ KoHTakTHbIV LEeHTp C 3asiBNeHreM o nepesbinycke BaHKOBCKONM KapThbl;

—  1ocne UcTeYyeHns cpoka AencTBus npeabiayLiert baHkoBCkow kapThl B criyyae eé nepesblnycka bBaHkom Ha HOBbLIM CPOK B COOTBETCTBUM
cn. 6.2.6 O6bwux Ycnosuin.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHyt0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABMEHMUS.
MoyTOBOE OTNpaBneHne ocyLlecTBnsAeTCcsa B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKM.
Bonensbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPaBEeHNEM MOXET ObITb NogaHo KnveHTom yepes:
— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT coobuaeTt coTpyaHuky baHka Agpec gocTaBku.
— [NoppasgeneHne baHka. B atom cnyyae KnveHT yka3biBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asBMEHUN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).

B atom cnyvae baHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktmBauuun KapTel. Ecnn B TeueHne 2-x mecsues C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. MocpencTBoM Kypbepckon goctaBku. B aTom cnyyae BaHkoBckas kapTa cumtaeTcsd nonyyvyeHHon Oepxatenem KapTbl ¢ MOMeEHTa
AktuBauum Kaptel. Ecnu BaHkoBckasi kapTa He 6bina npuHsTa Jepxatenem KapTbl y COTPYAHUKA KypbePCKOW CryXObl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnueHT HacTosawmm nopyyvaeT baHky nponssectn briokuposKy BaHKoBCKoW KapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaetcs KnmeHToM B COOTBETCTBUM C AercTByowmmMmn Tapudammn baHka.

Ecnu nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBNSAETCS Ha yKasaHHbIN KnneHToM AJpec AocTaBku B npedenax Tepputopun PO (npu
yCMoBuK, 4YTO Kypbepckas cry»ba ocyLecTBseT JOCTaBKy KOPPECNOHAEHLMM No yka3aHHOMY aapecy). BoneusbasneHve KnueHta o HanpaBneHum
emy BaHkoBCKoW KapTbl Kypbepckom crny6oi MoxeT ObiTb noaaHo KnueHTtom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnueHT moxeT
ochopMKTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosuum, 4TO Kypbepckas cryxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLIMU NO yKa3aHHOMY aapecy. B atom cnyyae Agpec noctasku KnveHT cooblaeT npu obpatieHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpeAocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkoM agpec aneKTPOHHOWM NOYTLI CKaH-KOMUKM NOANNCAHHOIO MM 3asBeHNs Ha ocTaBKy baHkoBCKoW kapTbl He
nosgHee AHs obpalleHns B KOHTaKTHbIN LIEHTP.

— lNoppaspgenexve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asiBNIEHUMN.

—  Cwuctemy (NPUMEHNMO AN NepBUYHOrO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HE YKa3aHo HUXe).
Mpwn nepBrnyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4oCTaBkv B 3asiBNieHMU Ha Bbinyck KapTbl. Mpy 3ToM
JocTaBka MoOXeT ObiTb odopmreHa Ha agpec B npefdenax P® npu ycnosuw, 4TO Kypbepckasi cryxba ocyllecTBnsieT AOCTaBKy
KoppecnoHaeHUMM no ykasaHHoMy KnneHTom agpecy. KnueHT Takke BnpaBe nopaTtb nocpefactsoM CuCTeMbl 3asiBNeHWe Ha AOCTaBKy

emMy BbaHkoBCKoW KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOWM kapThbl) Kypbepckow cryxoon no nobomy aapecy, B
T.4. 3a npegenamun PO npu ycnoBumu, 4To Kypbepckasi cnyx6a ocyLLecTBNsieT AOCTaBKy KOPpeCNoHAEeHLUUM No AaHHOMY afpecy

Ecnu KnueHt aBnsetcsa aepxatenem MNakeTa ycnyr «MpemuanbHbiny, «MpemuanbHiein 5», «lpemmym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctaeky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuly Kypbepckon cryxbomn no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycnosuu, 4To Kypbepckas crnyxba ocyLecTBnseT AOCTaBKy KOPPECnoHAEeHUMM Mo AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckol kapTbl/ [JononHuTenbHom BaHKOBCKOM KapTbl B NOpPsAKe, YCTAHOBEHHOM B YCNOBUSX

o.

75 KapTomaT — 3T0 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycnyra Bblgauv kapT B KapTomaTe OKasbiBaeTCsl Mo Mepe TEXHUYECKON peanvsauum B
oTaenbHbIX MoapasgeneHusx baxka. MepeyeHb MNMoagpasaeneHun, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoXeT yTo4HWUTb Ha caliTe baHka, B [MoapasgeneHunn
BaHka unu B KOHTakTHOM LieHTpe.

76 Ycnyra He npepocTaensieTcs KnueHtam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyxuBaHue), a Takke KnveHTtam, npolueaum naeHTudmkaumo
¢ nomoulbto ECUA n EBC.

77'Ycnyra NpefoCTaBnsSeTCS C MOMEHTa TEXHUYECKOW peanu3aLmu.

78 Kog Hanpasnsietcs MapTHepom 6aHka, MNyHKT Bblgauu KoToporo Beibpan KnmeHT.
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6.2.3.5. B cnyvae nepBMYHOro BbiMycka kKapTbl - NTOCPEACTBOM MocTamara, ycraHosneHHoro B MogpasaeneHny baxka’™®.

Boneunsbasnenune KnneHta o Bbigaye emy BaHKOBCKOWM kapTbl NOCPEACTBOM NocTamaTa MoXeT ObiTb nogaHo KnueHTom yepe3 KOHTaKTHbIN LIEHTP.
Mpn BbIGOpe KnueHTom gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnseT KnueHTy kod AN OTKPbITUS sYerku noctamara Ha
KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHta. Cpok gencTBus koda ANS OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMeHTa ero HanpasneHus KnvenTy.

BaHkoBckasi kapTa cuuTaeTtcs nonyydeHHon [epxatenem KapTtbl ¢ momeHTa AktmBauum KapTel. B cnyyae ecnm baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem Kaptbl, KnveHT HacToslwmm nopyyaeT BaHky nponasecTvt BnokMpoBKy 1 YHUHTOXUTb HeBocTpeboBaHHyo BaHkoBCKyto
KapTy.

6.2.4.baHk npepgocTtaBnseT KnveHTy pekBu3uTbl BbinyLleHHON BaHkoBckon kapTel 6e3 matepuanbHOro Hocutenss B MoOunbHOM NpPUOXEHWN.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuMTaeTcst BblgaHHoW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusamtoB B MoOunbHOM
NPUNOXEHUU.

6.2.5./cnonb3oBaHne baHkoBCKOM KapThl (B TOM YMcie NepeBbinyLLEHHOM) BO3MOXHO TOMbKO nocne AktuBauuu KapTel, 3a UCKMIOYeHWeM crnyyaes,
ycTaHoBneHHbIX O6LmUMmM YCnosusimMu.

6.2.6.Komuccua 3a rogosoe obcnyxuBaHve BaHkoBckoi kapThi®® B3aWMaeTcs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
OencTByOWMMM Ha gaTy nogaym KnneHtom B baHk cooTBeTCTBYtOLLErO 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
Kakgoro criegytoLLero roga obcnyxvBaH1s B COOTBETCTBUM C AEVCTBYIOWLMMUN Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HUXeE.

Komucecuss 3a rogosoe obcnyxuBaHue BbaHKoBCKOW kapTbl, HauyMHas CO BTOPOro roga OBCnyXuBaHUS He B3MMaeTCs, ecnu B TeyeHue 12
(OBeHaguaTtn) MecsaueB co AHS NOCNegHero B3MMaHus kommccum 3a rogosoe Ob6enyxnsaHne baHkosckow kapTel Onepaummn no baHkoBckon kapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon kapTe baHKk B3MaeT KOMUCCUIO 3a rogoBoe obcnyxuBaHve
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Criefylowero 3a roaom o6cnyxuBaHus, B KOTOPOM Obina
coseplueHa Onepauus no baHkoBCKOWM KapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro poroBopa KnueHTy Obina BbinyweHa BaHkoBckas kapta 6e3 B3MMaHWs KOMUCCUWM 3a rO4oBOe OOCMyXuBaHue
BaHkoBCKOM KapTbl, TO nocrne npekpalieHns KpeauTHOro AOroBopa, HauyvMHas CO crnegylolwero roga obcnyxuBaHWs, KOMUCCUS 3a rodoBoe
O6cnyxnBaHue baHKOBCKOW KapTbl B3MMAaETCA B yKasaHHOM Bhbllle MOPsSAKe B COOTBETCTBMM C OEWCTBYHOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpefyCMOTPEHO B3UMMaHME KOMUCCUM 3a BbiMyck BaHKOBCKOWM KapTbl B Nopsiake,
npeaycMOTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHuss KnueHta nepesbinyckaoTcad BaHkOM Ha HOBbI CPOK OENCTBUS aBTOMATUYECKW, €CIM MHOE He
yctaHoBneHo O6WwuMmn YCnosmnamum, B YaCTHOCTU, eCnn CPOK AencTBuS baHKoBCKMX KapT He Gbln NPONOHrMpPOBaH B NOpPSAKe, YCTAHOBEHHOM .
6.2.8. INpn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.102 O6wmx
Ycnosui.

JononHutensHas BaHkosckas KapTa, BbinyLeHHas Ha uMs PeGeHka, He nepeBbinycKaeTcst Ha HOBbIM CPOK NPu A0CTMXeHUN PebeHkom 18-neTHero
BoapacTa.

Mpw BBINOMHEHNM OQHOTO M3 CrieAyHLLMX YCNOBUIA NepeBbinyck BaHKOBCKMX KapT He OCyLLeCTBNAeTCS:

6.2.7.1.  OCTaTOK AEHEXHbIX cpeacTB Ha CueTe MeHbLLIE CyMMbl KOMUCCUM 3a roA0BOE 06CNyXnBaHne BaHKOBCKOM KapTbl MO COCTOSIHMIO:
- Ha Havano OnepaunoHHOro AHS 6-ro Yucna nocnegHero Mecsua cpoka genctemsa baHkoBckon kapThl - AN BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HUXe,
- Ha Hayano OnepaumMoHHOro AHa 16-ro Yucna nocnegHero Mecsiia cpoka aercTeusa baHkoBCKoM KapThbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHbix nporpamm B [logpasgeneHvsx, HaxoAswMxcs Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
npuMeHsieTcH, ecnu KoMucecus 3a rogosoe obcnyxveaHue baHkoBckon kapThl ynnadmeaetcsa KomnaHunen.
- Ha Havano OnepaunoHHOro AHS 25-ro yicna mecsua, NpeALlecTBytoLwero nocnegHeMy Mecsuy cpoka Aevictesua baHkoBckow kapThl, - Ans
BaHkoBCKMX kapT co cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPABMEHUS/KYPbEPCKON AOCTaBKOW.
Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanM4uMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
ans nepesbinycka baHKOBCKMX KapT, Npon3BoanTcs B bnmxkanwmni Pabounin aeHb.

6.2.7.2. B TeyeHue 11-Tn nocnegHux mecsues oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLErO TUNa npekpaileH baHkom.

6.2.8.BaHk BnpaBe no CBoeMy peLUeHMIo MPOSIOHMMPOBaTL CPOK AeiCTBNsA BaHKOBCKMX kKapT Ha MaTepuarnbHoM HocuTene®!. O neproae, Ha KOTopbIN
NPONIOHMMPOBaH CPOK AewcTBusA BaHkoBckux kapT, BaHk MHdopMupyeT KnueHTa B nopsigke, npegycMoTpeHHoM B n. 2.12.1 O6wwmx Ycnosui.
OevictBue nonoxennn OOLWMX YCNOBUIA, KacalLIMXCA aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, MPUOCTaHaBMMBAETCA B OTHOLLEHWUM
BaHKOBCKMX KapT, CpOK OENCTBUSI KOTOPbIX OblfT MPONOHIMPOBAaH, Ha Neprog, Takon NPosioHrauum 1 Bo306HOBNSETCA nocne ero 3aeeplieHus. MNpu
NPONoOHrauumn cpoka AencTens BaHKoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOr0 HOCUTENS NPOSOHMMPYHOTCA
B TOM e nopsiake 6e3 JononHUTENbLHOro yBeaomneHust Knuenra.

6.2.9.KnneHT MoxeT obpaTtutbea nuyHo B MNoapasgeneHne baHka nvbo B KOHTaKTHBIM LEHTP € Uenbio nepesbinycka BaHKOBCKOW kapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbI NnacTvka, yTepe nnm kpaxxe BaHKOBCKOM kapTbl) TOrO e Tuna Ha MPEeXHUN
cpok gencteus. MNpu aTom baHkoBcKon kapTe npucBamBaeTca HoBbin [MNH-koa. MepeBbinyck BaHKOBCKOWM KapTbl TOrO e TUna Ha NPeXHUA CPoK
OENCTBUSI OCYLLIECTBISIETCS MPU YCNOBUM HaNMYMs OEHEXHbIX cpeacTB Ha CueTe B pasmepe KoMUccum 3a nepeBbinyck BaHKOBCKOW kapTbl (ecnuv
NPUMEHUMO), YCTAHOBMEHHOM AENCTBYIOLMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbinyCcTUTbL BaHKOBCKYO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLEeB, UK CPOK AEUCTBUSI KOTOPOW OblN NPONIOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lymx
YcnoBsuid, Ha HOBbIM CPOK AEWCTBUSA NPU YCNOBUM Hanmuust Ha CueTe AeHEXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a nepeBblnyck BaHkoBckow kapThl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogoBoe obcnyxmeaHne BaHKOBCKOM kapTbl, IPEAYCMOTPEHHbBIX AEUCTBYIOLLMMW HA 3TOT MOMEHT Tapudamu, a
Takke ecnm KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHua no baHKOBCKOW kapTe B criefytolleM rofy, B MNOpsiake,
npeaycMoTpeHHoM B n. 6.2.11 Obwux Ycnosuii. MNogava 3anBneHnst Ha nepeBbinyck baHkoBCKoW kapThbl B CBA3M co cMeHon PUNO KnueHTa yepes
KoHTaKTHbIN LIeHTP OCYLLECTBRSETCA TONLKO Nocre npegoctasneHns KnueHtom B BaHk akTyanbHOro 40Ky MeHTa, yA0CTOBEPSIIOLLETO €ro MUYHOCTb.

Ecnu baHkoBckast kapTa Obina nepeBbinyLleHa Ha NPEXHU CPoK / HOBbLIV CPOK (MpU YCNoBUSIX NepeBbinycka BaHKOBCKOM KapTbl HA HOBbLINA CPOK,
yKasaHHbIX B HacTosLeM MyHKTe) Ao 16 aHBaps 2012 roga, TO B AarnbHeWWweM KOMUCCUS 3a rogoBoe obcnyxusaHne baHkoBckon kapTbl bygeT
B3MMaTbCsl €XXErogHO B MeCsL, COOTBETCTBYHOLLMNIA MeCsLY nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLLMMU HA STOT MOMEHT
Tapudamn.

® Yenyra oka3blBaeTcs B OTAENbHbIX Moapasaenernsx Banka. MepeyeHs MoapasaeneHunii, NpefocTaBnAOWMX AaHHY0 yenyry, KIMeHT MOXeT YTOYHWUTL Ha caiiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

80 Mop obcnyxuBaHMeM BaHKOBCKOWM kapTbl MOHMMalOTCs ycryru BaHka no Bbinycky BaHKOBCKOM KapThl, @ Takke 3a TEXHUYECKOE COMPOBOXKAEHWE onepauuid,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rod OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKoBCKOM KapThbl (3a BTOpPOW 1 nocneaytoLmne rogbl 06CnyXnBaHumio).

81 BaHKOM OCYLLEeCTBMNEHA NPONIOHraLWs Cpoka AencTBMs Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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Ecnu baHkoBckas kapTa Obina nepeBbinyLLieHa Ha NPEXHWUI CPOK / HOBbIV CPOK (MPW YCNOBUSAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLWEM KOMUCCUA 3a rogoBoe o06cnyxrBaHne baHkoBCKoM KapThbl OyaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.6 OBLUNX YCNoBUn.

Bblgaya nepesbinyLieHHon baHkoBckow kapThl ocywlecTenseTcs B MNoapasgenexnn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepeBbINyckomM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6wumx Ycnosuin.

Bce nonoxeHnst HacTosALLEro NyHKTa pacnpoCcTpaHATCS TOMNbKo Ha baHKoBCKMe kapThl HA MaTepuaribHOM HocuTerne.

6.2.10. MNepeBbinyck BaHkoBCKkMX KapT 6e3 MaTepuanbHOro Hocutens no uHuumatuee KnueHta He ocyulectenseTcs. KnueHT moxeT opopMuTb
HoByto BaHKoBCKyto kapTy 6€3 MaTepuanbHOro HOCUTENS B Nopsake, NpeaycMoTPeHHOM Nn. 6.2.2 OBLMX YCrOBUNA.

6.2.11. Ecrin KnueHT xernaeTt oTkasaTbCsA OT aBTOMATUYECKOro nepesbinycka®? BaHKOBCKOM KapTbl HA HOBbIA CPOK, OH JOMKEH MUCbMEHHO NMBo
nocpeacTBom 3anpoca B KOHTaKTHbIN LeHTp yBeaoMuTb 06 3ToM baHk:

- 0o 5 yucna nocnegHero mecsua Tekyuwlero roga O6CJ'Iy)KVIBaHI/I9| BaHkoBckom KapTbl Ana BaHkoBcknx KapT, KOOMe YKa3aHHbIX HUXe;

- oo 15 uucna nocnegHero mMecsua Tekyllero roga obcnyxvsaHus baHKoBCkoW KapTbl - ANst BaHKOBCKMX KapT, OTKPbITbIX B pamKax 3apniaTHbIX
nporpamm B lNoapasaeneHunsx, HaxoaaLWmMXcs Ha TeppuTopum r. MoCkBbl M MOCKOBCKOTO PErmoHa;

— fo 20 unicna mecsiua, NpeaLwecTsyioLLEro nocneaHemMy MecsiLly Tekyluero roga obcnyxusaHusi baHkoBckow kapTel, Ans BaHkoBCkux kapT co
cnoco6om focTaBKkM NOCPEACTBOM NMOYTOBOro OTNpaBrieHns/ Kypbepckon AOCTaBKO.

Ecnu KnuneHT xenaeT oTkasaTbCs OT 06CnyxuBaHusi No BaHKOBCKOW KapTe B crieaytoweM rody OH AOMKeH NMUCbMeHHO NMGo obpaTuBLLIUCL B
KoHTaKTHbIN LEeHTp yBeAOMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero oHsA nocregHero MecsiLa TekyLwero roga o6cnyXuBaHusl.

Komuccus 3a rogoBoe obcnyxvnsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaX bl NOMHbIA U HEMOIHbIV rof 06CnyXMBaHus.

6.2.12. Mpwu xenaHum KnneHta nameHnTb TMN BaHkoBckow kapThl, JepxaTento KapTbl MOXeT ObiThb BbinyLleHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoaumo obpatuTbca B MNoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3a8BNIEHNEM.

6.2.13. B cnyyae npekpalueHuns bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLEro Tuna baHk ocTaBnseT 3a cobon npaso npu
aBTOMaTU4eckoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTb Oepxatento KapTel BaHkoBCKyto kapTy
uHoro Tna®s, B aToM criyyae He nosgHee YeMm 3a 1 Mecsal [0 OKOHYaHWs cpoka AevcTBusi BaHkoBckoi kapThl BaHk B no6on us dopm,
npegycMoTpeHHbIX n. 2.12.1 O6bwux Ycnosuii, nHdopmmpyeTt KnneHta o6 nameHeHun Tuna baHkoBCkoW KapTbl. KNMeHT BnpaBe oTkasaTbCs OT
Takon BaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbINA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHMs cpoka
dencteus baHkoBckoWn kapTbl (@ Ans BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodsawmxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOTO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrems baHkoBckon kapTbl).

6.3. Ycnosus ob6cnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMb30BaHWA KapTbl B cUTyaumsax, HaXOA4AWMUXCA BHE €ro KOHTPOns, 3a OTKasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUI, @ Takke 3a owWnbKM, npousoLlealune B pesynbtaTe eNCTBUN /
6e3nencTBnst TpeTbUX NuL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb N3bsATa HGaHKOMaToM No pacnopsaxeHuto BbaHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no niuumatuee baHka nnm no 3anpocy Knuexra,

—  MpeBbIEeHO AOMYCTUMOE YMCIIO MOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA AAHHbIX C MArHUTHOWM NOSoChI/Ynna;

— B 6aHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneyveHuns.

B cnyyae usbsatua Kaptel 6aHkomaTom BaHka KapTta 6yaet goctasneHa B [Mogpasaenenve goctasku KapThbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AoshkHa BbiTh Bo3BpalleHa B baHk:

- B MOMEHT nogaun KnueHtom 3asiBneHus o Hecornacuu ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6wmMX yCcrnoBui), €Criv Ha MOMEHT
coBepLueHus ocnapusaemoi Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpaaeHa, a Ha MOMEHT nogadv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokupoBaHa, ecnv nHoe He ykasaHo B n. 6.9.1 O6wmx Ycnosun;

- no Tpe6osaHuto baHka npu Hanuumn y baHka MHopMaLMn 0 BEPOATHBIX UNWN AENCTBUTENbHBIX NPOTUBO3aKOHHbIX Onepauusx no KapTte.

KnueHT 065s13yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOSb MarHUTHON MOJIOChI:

- npu UCTeYeHUn cpoka AencTBust KapTbl, 3a WCKNOYEHWEeM cryyas, korga cpok gevicteust KapTel Obln nponoHrnpoBaH B nopsgke,
yCTaHoBMeHHOM M. 6.2.8. O6wmx Ycnosun,

- npv nony4yeHun Hoeon KapThl, NepeBbINyLLEHHOW Ha HOBbIN CPOK OEUCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C NOoAAYel 3asiBNEHNs 0 pacTopxeHun [oroBopa (3akpbiTum CyeTa), eCrnm MHOE He YCTaHOBMNEHO
BaHkom.

HecobntogeHune KnneHtom o6s13aHHOCTM BOo3BpaTUTh KapTy B BaHKk nu yHUUTOXUTb KapTy B yKa3aHHbIX BblLe CIy4Yasx NpU3HaeTCs HapyLLeHUEM

co cTtopoHbl KnneHta ycnosuin [lorosopa.

6.3.4.Mpn npekpalieHun [oroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00s3aTenbcTB KnveHTa, BO3HUKLIMX Mpu

cosepleHmn Onepaumin no Kapte, CcyMM KOMUCCMOHHOIO BO3HarpaxkaeHus banka cormacHo Tapudpam, nHon 3agormkeHHocTn KnueHTa nepepn

BaHkom nepeuncnseTcs no ykasaHHbIM KnveHTom peksnsutam unu Bolgaetca KnmeHTy HanuuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.35 O6wmx

Ycnosui.

6.3.5.KapTa Ha maTepnanbHoM HocuTene sBnsieTcs cobcTBeHHOCThIo BaHka. KapTa Ha matepuanbHOM HocuTene MoXeT ObiTb M3bsiTa baHkom 6e3
06BACHEHMSA NPUYKNH NGO No nepBoMy TpeboBaHUIo (B TOM YUCHIE MO MPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lux YcnoBuit) AomkHa 6bITe HeMeAeHHO
BO3BpalleHa B baHk, B TOM uncne npu HapyLieHun [lepxatenem KapTbl nopsiaka ucnonb3osaHus KapTbl.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 matepuanbHOro HoCUTensl, ycTaHoBneHHoro Obwumun Ycnosusimu, B
TOM 4ucne B . 6.7.8 O6wmx Ycnosun, MNMpasunamm no kaptam, baHk Bnpaese npouasectu bnokuposky Takon KapTbl.

6.3.6.baHk BnpaBe yctaHaBnunBaTb JIMMUTbI CHATUS HanMuHbIX 1 JumMuT no KapTe.

[HeBHON JINMUT CHATUSA HaMM4YHbIX yCTaHaBNMBaeTCcs OTAeNbHO N0 OCHOBHOWM M BbIMyLWEHHbIM K Hel [JononHuTensHeiM Kaptam. ExemecayHbin
JINMUT CHATUA HanU4HbIX SBNSeTca eamHbiM Anst OcHoBHOW KapTbl 1 BbINyLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JIMMNT cHATUA HanNMYHbeIx/ JIuMKT No KapTe Ha MaTepuarnibHOM HOCUTENE MOXeT ObITb M3MeHeH BaHkom no 3asBnexHuto KnueHta B npegenax

82 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBMSA KOTOPLIX Gblf NMPOMOHMMPoBaH Mo pelueHuio barka. Ecnv KnneHT xxenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKoW KapThl.
83 Mpu aTOM pa3mep rofoBOM KOMUCCUM 3a OBCMyKUBaHWE (3a NepBblIi rod obcnyxuBaHus) BaHKoBCKOM KapTbl MHOTO TUNa He ByAeT NpeBbllaTb pasMepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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MaKc/MasibHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onmMcaHHOM Hibke nopsiake®*:
6.3.7.1. [ns u3amMeHeHUs yCTaHOBMEHHOIO AHEBHOIO JIMUTA CHATUS HanUYHbIX KnNueHT MoxeT:
—  obpatutbes B MNogpasneneHve baHka ¢ NMCbMEHHBIM 3asiBNEHUEM;
—  nopatb 3asBreHue Yepe3 KOHTaKTHbIV LEHTP;
—  CaMOCTOSITENbHO 0POPMUTL 3asiBrEHWE Ha U3MeHeHMe JIumMUTa CHATUSA HanuyHblx B Cucteme.

Ona nameHeHus YCTaHOBJIEHHOIO eXXemMeCA4YHoro JImMnTa CHATMA HanMYHbIX KJ'IVIeHTy Heobxoaumo OGpaTVITbCH B I'Iop,pasneneHme BaHka ¢
NMNCbMEHHbIM 3adaBeHUeM.

6.3.7.2. [1na n3MeHeHus1 ycTaHOBMEeHHOro AHeBHoro JlumuTa no Kapte KnneHT MoxeTes:
—  camocTosTenbHO 0hopMUTL 3asBNeHNe Ha nameHeHve Jinmmta no Kapte B Cucteme;
—  nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTP.
6.3.7.3. N3meHeHue Jlumuta cHATMA HanuuHbIx/ JlumuTa no KapTe ocyuiectensieTca He no3gHee AHA nonyveHns baHkom 3assneHusa KnueHra.

6.3.8. MNpw xenaHun KnueHTa yBennunTb JIMMUT CHATUS HaNW4YHbIX / AHeBHOM JIumnT no KapTte Ha MaTepuanbHOM HOCUTENE CBbILLEe MakcuManbHOn
CyMMBbI, yCTaHoBneHHon Tapudamu, KnmeHty Heobxoammo obpaTtutbes B NogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBreHneM. PelleHve o6
yBEnMYeHNN YCTAHOBIEHHOro JluMuTa CHATUS HanuuyHbIx/ JlumuTa no kapte npuHumaeTca baHkom B Teyenwe AByx Pabounx gHenm c pathbl
nony4yeHuss bankom 3asBneHusa KnueHta. [pu NpUHATAM NONOXMTENBHOrO pelueHns baHk yBenuuuBaeT JIMMUT CHATMA HanuyHbIX/ Jlumuta no
KapTe He nosgHee Pabouero aHs, cneaytowero 3a gHeM NpUHATMSA BaHKoM Takoro peLueHus.

Mpwu xxenaHnn KnueHTa yBenuyunTb AHEBHOM JIMMUT CHATUSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofaTth 3asiBneHve nocpeactsoM CUcTemsl.
Mpwn yBenuyeHnn aHEBHOro JIumMmnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenuyeHHbIn AHEBHOW JIMMUT CHATUSA HanuWYHbIX AeNCTBYyeT
00 OKOHYaHWs AHA nodadn KrnveHTOM 3asiBneHVMs M He MOXeT MpeBbiaTb pa3Mmep exXemecsayHoro JlmuTta cHATUS HanuyHbix no Kapre,
ycTaHoBMeHHbIn Tapudamu. MNpu NnpuHATMM BaHkom nonoxuTteneHoro pewenus, KnueHT ysegomnsieTca nytem HanpasneHms CMC- coobuieHus
Ha KOHTaKTHbIi HOMep MobunbHoro TenedoHa/llyw-yBegomneHns Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTeM OTOOpaxeHus
nHcpopmaumm B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHus Jiummuta CHATUS HanuyHbix/ JlIuM1MTa NO KapTe CBbIlLe MaKCUManbHON CyMMbl, YCTaHOBMEHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaso notpeboBaTb AOKYMEHTHI, MOATBEPXKAAOLLME HEOOXOAMMOCTbL YBENUYeHUs JlumMnta CHATUA HanuyHbIX/ JumnT no
KapTe, a Takke oTkasaTb KnnMeHTy B AaHHOM U3MeHeHUN 6e3 06 bACHEHNS NPUYMH.

6.3.9.Kn1eHT BnpaBe YCTAHOBUTL MMW OTMEHWTbL 3amnpeT Ha COBEpLUEHWE MOKYMOK B CeTU WHTepHeT ¢ ucnonb3oBaHvem KapT, odgopmus
cooTBeTCTByloLLEE 3asiBneHne B Cucteme.

6.3.10. [lpu nepesbinycke BaHKOBCKOM KapTbl Ha bBaHKOBCKylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTaHOBIEHHble B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OB6LwmxX YCnoBui, COXpaHATCA B Criyyae, ecnu Homep baHkoBckom kapTel He n3amenuncs. Ecnv baHkoBckas kapTa
Oblna nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOMKM, YCTaHOBMNEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6LwmX Ycnosuin.

Mpwn nepesbinycke KpeanTHon kapTbl Ha KpeanTHY0 KapTy MHOIO Tuna HacTponku KpeamTHOW KapTbl, yCTaHOBMEHHbIE B COOTBETCTBUM € N.6.3.7, .
n. 6.3.9 O6Lwmx YCnoBui, He COXpaHsaTCS.

6.3.11. B cnyuvae BbinonHeHust KnueHtom TpeboBaHmii nepes ynonHOMOYEHHbIMW rOCy4apCTBEHHBIMU OpraHamm (SOJKHOCTHBIMU MuamMm), no
NpuYMHe KOTopbIX paHee BaHkoBckas kapTa KnveHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHWIN CPOK C OAHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHkoBCKoW KapTbl, NpedyCMOTPEHHOW AeNCTBYIOLMMU Ha 3TOT
MomeHT Tapudamn, baHkoBckas kapTa Takke MoxeT ObITb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNEM KOMUCCUM 3a roqoBoe
obenyxunBaHue baHkoBckow kapTbl. Onsi ykasaHHOro B HACTOsILLEM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B MNMoapasgenexuve
BaHka nuyHo.

6.3.12. [lpu 3a4McneHMn OeHexHbiX cpeAcTB Ha KapTy BaHk pyKOBOACTBYeTCS UCKMOYUTENbHO 16-3HayHbIM HOMepom KapTbl, yka3aHHbIM
nnaTenbLnKOM CpeacTB.

B Tom cnyvae, ecnu:

- Ha MOMEHT 3a4MCreHUst AEHEXHbIX CPEACTB N0 Homepy KapTbl cpok AencTBus Tako KapTel uctek / KapTa 3akpbita nnu B cootBeTcTBum ¢ ObLmnmmn
Ycnosusmu npounssegeHa brnoknposka KapThbl, B T.4. Npu nogayve KnmeHToM 3asBNeHUs 0 ee 3aKpbITUK, He NPENATCTBYIOLWAsA 3a4MCNEHNIO CPeACTB
Ha CyeT, AeHexHble cpefcTBa 3auncnsiotca Ha Cyert, kK koTopomy Bbina BeinyLieHa Takas KapTa;

- Ha KapTy noctynatoT AeHexHble CpeAcTBa B BasntoTe, OTNIMYHON OT BasnioThl CyeTa, K KOTOpoMy BhinylleHa KapTa, baHk Npov3BoaMT KoHBepTaL o
cpencTB 6e3 AOMONHUTENBHBIX YKka3aHuii KnueHTa no BHYyTpeHHeMy kypcy BaHka Ha aaTy u Bpemsi npoBeaeHust baHkom Onepauum no KapTe.

6.3.13. baHk BnpaBe yCTaHaBNMBaTb Pa3fM4YHbIiA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyCckaeMbIx (MepeBbinyckaembix) KapT.
6.4. Ycnosusa peructpauumn n ocobeHHocTn obcnyxunsanus Lindpossix kapts®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LincdpoBon kapTon BO3MOXHO ¢ nomoubto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTel B LjucbpoBom nnatexxHom cepsuce Jepxatenb KapTel 0653aH 03HaKOMUTbLCH U cornacutbes B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
perucTpaumm n ocobeHHocTsIMU 06cnyxmnanust LindpoBbix kapT.

6.4.2.0epxatens KapTbl BnpaBe 3apernctpupoBath B LindhpoBom nnaTexxHoM cepBuce akTuBHYH KapTy, BbinyLleHHyo Ha nMs epxatens KapTol.
Mpun aTom oaHa u Ta xe KapTta moxeT 6biTb fobaBneHa B LindpoBoi nnatexHbln cepBUC HA HECKOMbKMX MOBUMbHBLIX YCTPOMCTBAX.

6.4.3. Jepxatenb KapTbl nponHpopMmrpoBaH, 4To pervctpaumsi B LindppoBom nnatexxHoM cepBuce kapThl, BbIMYLLEHHOW Ha UMsi ApYroro nuua,
MOXeT MPMBECTM K MOLLEHHUYECKMM onepauusm v notepe AeHexHbIx cpeacts [epxatenem Kaptol. [epxaTtens KapTel camocTosiTenlsHO HeceT
OTBETCTBEHHOCTb 3a COBEPLLEHWE OnepaLmii C UICMONb30BaHWEM TakuXx KapT.

6.4.4.[lo pernctpaumm Kaptbl B LindppoBom nnatexxHom cepsuce Oepxatenb Kaptel 06a3aH ybeantbes, 4to B LindpoBom nnatexxHom cepsuce
3apeructpupoBaHbl AyTeHTUMKALUMOHHbIE AaHHble [JepxaTtens KapTol. Ecnu ans pastnokmposku MobunbHoro yctporctea/Hocrumoro ycTpoiicTea
unn coBepLueHns BeckoHTaKTHbIX onepauunin ¢ LindpoBoi kapTon 3aperncTpmpoBaHbl AyTEHTUDUKALMOHHbIE AaHHbIE OPYroro YenoBeka, Takue
AyTeHTU(UKALMOHHbIE AaHHble OyayT cunMTatbest AyTEHTU(DUKAUMOHHLIMKM AaHHbIMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NnoaTBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUMMKALMOHHLIMU AaHHLIMU, CYATAKOTCS MOATBepXAeHHbIMM Oepxatenem KapTtbl. BaHk He nomnydyaeT oT
Oepxatens KapTbl, He XxpaHWT 1 He obpabaTbiBaeT ero AyTeHTUPUKALMOHHbIE AaHHbIE.

6.4.5. Beectn peksusuntbl Kaptbl B Lindpposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHuMB hOpMy peructpaumm BPYYHYK unm
ncrnonb3ys kamepy Ha MobunbHoM ycTporcTBe. lMocne Toro kak peksuanTbl KapTbl BBeAeHbl B LiMdpoBol nnatexHbii cepBuc baHk Bnpase

84 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS HANWYHBIX NPEeAOCTABMSAETCS MO MEPE TEXHUYECKON peannsaumm.
85 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOO AHEBHOrOo JlumuTta no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.

86 Peructpauust Lincpposbix kapT Ha HOCMMBIX yCTPOMCTBaX NPEOCTABISAETCS C MOMEHTa TEXHUYECKON peannsaumu.
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3anpocuTb y Oepxatens KapTtol nogteepxaeHue Toro, 4yto Kapta npuHagnexuT emy. MNoarBepxaeHue OCyLUEeCTBNASIETCS OOHUM U3 CrieayoLumx
cnoco6oB no Bblbopy baHka:

— nyTem obpalleHusa [epxartena KapTel B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lincpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxatemto KapTtbl (ecnu npumeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcs cooTBeTcTBYOWas Lindposas kapta n dpopmmpyetcs BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumn Kaptbl B Lindposom nnatexHom cepsuce baHk nonyvaet oT [lpoBavgepa Lindposoro nnatexHoro cepsuca
onpegerneHHyto nHgopmaumio o [epxaTtene KapTel Ansa uenewn noarsepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLleHHnYecTBy. baHk obpabaTtbiBaeT M XpaHUT ykadaHHyl MHOopMauuilo OO0 3aBepllieHus npoueaypbl pernctpaunm Kaptel B Lindposom
nnaTexxHom cepBuce, Nocrie Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3daHHble Bbille AaHHble 0 KapTe n LindppoBom nnatexxHom cepuce BHocATca Yepe3 MobunbHoe yCTpOonCTBO.

6.4.6. [Ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBEHHON B Ka4eCcTBe KapTbl UCMONb3yEeMOWN No yMON4aHuio, B
Lindoposom nnatexHom cepsuce Mir Pay [epxatenbs Kaptbl nogHocut MobGunbHoe ycTponcTtBo/HOocMMOE YCTPOWMCTBO K CYMTbIBatOLEMY
nnaTexHoMmy yCTPOMNCTBY M NoATBepXAaeT onnaty nyrem sBoaa AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenaHun [depxatena KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTy B LindppoBoi nnaTexHbin cepBuc, BbiopaTb UHYHO LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYIOLMIA en BupTyanbHbin obpa3s kapTel U NOATBEPAUTL onnaTy nytem BeBoAa AyTEHTUMUKAUMOHHLIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoulpto Lindposow kapTbl n AyTEHTUMMKALMOHHBIX AaHHbIX, NpU3HaeTcsa onepaumven depxatensa KapTol.

6.4.7.B LudppoBom nnatexxHom cepsuce Ha MobunsHom yctporicTtee [epxatenb KapTbl MoXeT:
— ysHaTb cTatyc Lindposon kapTbl (Npu Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapta);
—  3abnokupoBaTtb Lindpposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  nocMoTpeTb MHdopMaumio 0 nocnegHnx beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaty M cymMMmy onepaumu, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnsiowmecss BeckoHTakTHbIMM onepaumamu ¢ LiIndpoBoin kapTol, He oTpaxarTcs B
Lincdposom nnarexxHom cepsuce. MNpwu xenaHum depxatens KapTel MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsBuce yBeAOMMeHUs
o beckoHTakTHbBIX onepauumsx ¢ Lindpposon kapToi.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexxHoro cepsuca. MNpu atom [epxatens Kaptol gaet banky paspelwwenne Ha o6paboTky
BeckoHTaKTHbLIX onepauuii, COBEpPLUEHHBIX C UCMOoNb3oBaHWeM AaHHOW LindpoBon kapTbl, HEUCNOMHEHHbBIX HA MOMEHT €€ yaaneHus us
Lincdposoro nnatexxHoro cepsuca.

6.4.8.baHK HacToATENbHO pekoMeHAyeT He XpaHuTb KapTbl Ha martepuanbHOM HOCUTErne COBMECTHO ¢ MoGunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIIOYEHNEM cryqaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexHoM cepsuce.

6.4.9. OocTyn, ncnonb3oBaHue n obcnyxunsaHune LindppoBoit kapTbl 3aBUCAT OT ycrnosuin obcnyxmBaHus B Lindpoeom nnaTexxHoM cepsuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxartenem Kaptel B MobuneHoM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nniobble
o6CcToATENbCTBA, KOTOPbIE MOrYyT MpepBaTb, MOMeLwaTb UM UHbIM 06pa3oM MOBNUATL Ha (yHKUMOHMpoBaHWe Lindposorn kapTbl, Takue Kak
HeoCTYyNHOCTb LindpoBoro nnatexxHoro cepeuca unm ceTu onepatopa MobunbHOM CBA3M, a TaKKe OrpaHNYeHUs 30HbI MOKPLITUSI CETU MOBUIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHue 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. Oepxatenb KapTbl cornaiuaeTtcsi, 4to dyHkumm LincdpoBoro nnaTtexxHoro cepsuca u LindgpoBoii kapTbl MOryT 06HOBMATLCS aBTOMATUYECKM
6e3 HanpaBnexusi [epxaTento KapTbel AONOMHWUTENBLHOTO yBeAoMIeHUs. B noboli MOMEHT BaHK MOXET MPUHSATb pPEeLleHMEe O pacLUMpPEeHuM,
COKpaLLEeHUM UNn NpUOCTaHOBKE BMOOB W/vnn obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHun npoueaypbl
perucTpaumm.

6.4.11. Mo ntobbiM BONpocaM, CBA3aHHbIM C TEXHMYECKOW nopaepXko MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOWCTB, a Takke AMS NonyyYeHus
MHGopMaummn o6 orpaHunyeHunsx ycnyr B LindopoBoM nnatexxHoMm cepBuce, O MUHMMAIbHbIX TPebOBaHUsIX K MporpaMMHOMY W annapaTHOMY
obecneveHunio [epxatenb KapTel gomkeH obpaliatbest Hanpsimyto k MNpoanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. BaHk He HeceT OTBETCTBEHHOCTU 3a AewicTeus [NpoBanaepa Lindposoro nnarexHoro cepsuca unu nobor Opyro TpeTbern CTOPOHBI,
coBepLLaeMble B pamkax obcnyxumeaHus Lindposoi kapTbl. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lindposoro nnatexHoro cepeuca B npouecce ucnosnb3oBanua Oepxatenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. MNMpoBangep LindpoBoro nnatexxHoro cepsuca, onepatop MobunbHom cBs3un, KOTopor nonbayetcsa depxaTtens KapTbl, @ Takke NHbIe TPETbU
nvua (B TOM Yucrie pasnuyHble Beb-caiThl), 3a4eACTBOBaHHbIE B NpeaocTaBneHun yenyr Lindposoro nnatexHoro cepeuca, MMET CBOW YCMOBUSI
0o6CnyXnBaHUst U MNONUTUKN KOHMAEHUManbHOCcTK. MNMepeaaBas ykasaHHbIM MLaM CBOW NIMYHbIE AaHHbIE, UCMONb3ys YCNyrM Unn nocellas Beb-
caliTbl ykasaHHbIxX nuu, Jepxatenb KapTel IpUHUMAaET UX yCroBusi 06CnyXMBaHUst U NONUTUKA KOH(MAEHLMANBHOCTY.

6.4.14. Mposaigep LiMcdpoBoro nnaTexHoro cepsuca WMeEET MpaBo, COMMACHO YCMOBUSIM MOSfb30BATENbCKOTO COrfalleHus, NpUHMMaeMbiX
KnueHTom npu peructpaumn KapTel, GNokupoBaTh, OrpaHynTb, MPUOCTaHOBUTL UMM NPEKpaTUTL ucnonb3oBaHue depxaTenem KapTtol Lindposoi
KapTbl /N1 nameHuTb yHKUMK LindpoBoro nnatexHoro cepeuca. [lepxartens KapTbl yBeJOMIIEH W COTMaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU nepef OepxaTtenem KapTsl.

6.4.15. bBeckoHTakTHble onepaummn ¢ Lindpooi kapTon sBnstoTcsa pasHoBuaHocTbio Onepauunii no Kapte u B ocTanbHOM COBEPLUAKOTCA B MOPSIAKE
1 Ha YCINOBWSAX, YCTaHOBMEHHbIX Ans Onepauumn no Kapre.

6.5. MMepeBoAabl Mexay 6aHKOBCKUMM KapTamu

6.5.1.baHk npegoctaenseT KnveHTy npaso ocylecTsnats MepeBoab! Mexay 6aHKOBCKUMU KapTamu.

6.5.2.MepeBoapl Ha kapTbl ApyrMx GaHKOB OCYLLECTBMSTCSA TOMbKO B pOCCUCKUX pybnsix. MomeHTanbHble nepesoabl Mexay Kaptamu pasHbix
KrnneHTOB OCyLLECTBNATCS: MEXAy pe3naeHTaMu — TONbKO B POCCUNCKUX pyBnsix, Mexay HepesuaeHTamu — B POCCUACKUX pybnsx, gonnapax
CWA wn eBpo. BaHk BnpaBe yctaHaBnvMBaTb [AOMOSHUTEMbHbIE OrpaHUYEHUs Ha BanTy nepeBoaa. MHdopMauus 0 Takux OrpaHUyeHUsIx
pa3vellaeTcs Ha Caiite baHka. B cnyyae ocyuwectBrneHns pesumgeHToMm MomeHTanbHoro nepesogja mexgy Kaptamm opHoro Knmenta c
ncrnons3oBaHneMm KapTbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTUpYeT CyMMy MepeBoga B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BantoTy CuyeTa, k KOTOpoMy BbinyweHa KapTa, no BHyTpeHHeMy kypcy BaHka Ha paty v Bpemsi ucnornHeHus BaHkom
nepesopa.

6.5.3.KnueHT - nnatenbLUuK CpeacTs UMeeT NpaBo ocyLecTBNSATh MepeBoabl Mexay 6aHKOBCKMMN kapTaMu B paMkax JocTynHoro 6anaHca.

6.5.4.Mpu 3a4ncneHnn eHEXHbIX CPeacTB Ha KapTy BaHk pykoBoACTBYETCS UCKMHOUMTENBHO 16-3Ha4HbIM HOMEpPOM KapTbl, ykaszaHHbIM KnneHTom
- NnaTenbLUMKOM cpeacTs. B Tom cnyyae, ecnu Ha KapTy nocTynatoT AeHeXHble cpeacTBa B BasoTe, OTNIMYHONM OT BantoTel CyeTa, K KOTOpOMy
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BbinyweHa Kapta, baHk npou3BoanT koHBepTaumio cpeacTts 6e3 AONOnMHUTENbHBIX ykazaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobon NpaBo oTkasaTb B NpoBeAeHUn onepauuni MNepeBoga mexay GaHKOBCKMMMW KapTamu B criydyae HecoOTBETCTBUSA
AaHHOM onepauun TpeboBaHWAM AENCTBYIOLLEro BamnloTHOrO 3akoHopaTensctBa Poccuickon Pepgepauun, B TOM YMCHEe MO OCHOBaHWSM B
CcoOoTBEeTCTBMM C . 3.6 O6LMX Ycnosui.

6.5.6.baHk ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrpaHUyeHUst (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.5.7.Cymma onepaumu MNepeBofoB Mexay 6aHKOBCKMMM KapTamu Mo 3aBepLUEeHUM Takow onepaumy NnepeBoaa cpasy e CTaHOBUTCS HEAOCTYMHOM
KnueHTy-nnatenbLumky CpeacTs v UcknodaeTcs u3 JocTynHoro 6anaHca.

6.5.8.3auncneHHble nytem MoMeHTanbHbIX NepeBodoB Mexay Kaptamu AeHexHble cpeacTBa BKM4YaloTcs B [OCTYNHbIN GanaHc B «pexumve
peanbHoro BpemeHuny». B cnyyae ocyuectsneHus lNepeBooB Ha KapTbl APYrMx 6aHKOB CPOK 3a4NCIIEHNS AEHEXHbIX CPeACTB Ha 6aHKOBCKYIO KapTy
1 6aHKOBCKMI cYeT nonyyaTens onpegenseTcs 6aHKOM-aMUTEHTOM B6aHKOBCKOWM KapThbl NosnyvaTens.

6.5.9.MNpwu MepeBogax mexay GaHKkoBCKUMY KapTamu Yepe3 baHkomaTbl baHka ngeHtndukaumnsa Knnernta npomssogutca baHkom aBTomaTmnyecku
Ha ocHoBaHuu KapTel/ Uudposon Kaptel KnuexTa u MNMUH-koaa.

Mpu MepeBoaax Mexay 6aHKoBCKMMK KapTamu yepe3 Cuctemy naeHTudgukaums KnvmeHta npoms3sBognuTcst aBTOMaTUYECKU HAa OCHOBaHWUM MOrMHa 1
napons unu Apyrux naeHTudukaTtopos Ans Bxoda B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBeHHO Mpy NepeBode AeHEXHbIX cpeacTs KnneHT OomkeH cnefoBaTh MHCTPYKUMAM Ha aKkpaHe 6aHkomaTta/Cuctemslt.

6.5.11. Mo 3aBepLueHnmn onepaumu Mepesonos mexay 6aHkoBCkUMM kapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHUMIo, COAepXalLLyto MHGopMaLio
0 JaHHOM onepauuu nepeBofa cpeAcTB. KnueHT ob6a3aH XpaHUTb KBUTAHUMIO B TeyeHue roda C MOMEHTa coBeplueHus onepauuun. MNoanucb
KnueHTa Ha KBUTaAHLMU He NpefycMoTpeHa.

6.5.12. AsTopu3oBaHHble KnueHTom onepauum Mepesoaos Mexay 6aHKOBCKMMM KapTaMu He NoASiexaT OTMEHe.
6.5.13. lepeBoabl Mexay GaHKOBCKMMU KapTamu MOTYT OCYLLEeCTBRATLCS [epxaTtenem KapTol.

6.6. O6s3aHHOCTU BaHka

6.6.1. Bbligatb KnueHty KapTy Ha MaTteprnanbHOM HocuTerne cnocobom, onpeaeneHHbiM KnmeHTom, He no3gHee 21 kaneHgapHOro AHS ¢ MOMEHTa
3aknoyeHns Jorosopa, nogayn 3asBrneHus Yyepe3 KOHTakTHbIA LEeHTp unn npuHaTuMsa BaHkom 3asBneHust o Beinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MogpasaeneHne baHka.

6.6.2. Bbinyctutb KapTy 6€3 MaTepuanbHOro Hocutensi u NpegocTaBuTb €€ pekBuanTbl KnueHTy B MobunsHOM NpunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHust KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOGMIBHOM NpUnoXeHun.

6.6.3. [MpoBoanTb paccnefoBaHUA No NMCbMeHHOMY 3aaBneHunto KnuenTa. MNpu aTom baHk meeT npaBo 3anpawmsaTth y KnveHTa JOKyMEHTbI nnu
pasbAcHeHus, HeobxoayMble AN NPOBEeAEHUS Takoro paccnefoBaHus.

6.6.4. BnokupoBatb KapTy (-bl) B COOTBETCTBUM C M. 2.16.6 O6LLMX YCnoBui.

6.7. ObsizaHHOcTU KnueHTa

6.7.1.MonyunTb KapTy Ha maTepmnanbHOM HOocUTene B COOTBETCTBUM € N.6.2.3 OOwux Ycnosuii n nponssecTtn Aktueaumio KapTbl.
6.7.2.Moanucatb KapTy Ha MaTeprarnbHOM HOCUTENE HEMEANEHHO NPY NOMNyYeHU.

6.7.3.Cobniogatb n BbiNnonHATL [MpaBuna no Kaptam. Tekct lMpasun no Kaptam goctyneH B lMogpasgenenusix bavka n Ha CaiTe BaHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4.MorawaTtb 3a40/MKEHHOCTb, B TOM YMCIIE BO3HUKLLYIO MO NPUYMHaM, ykadaHHbIM B N.6.2.6 O6LWmMX YcrnoBuii, BKMYas CyMMbl, B3UMaemble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B nopsiake U CPOKKU, ycTaHoBMEHHble OBLWMMM YCnoBusMu.

6.7.5. Oka3sbiBaTb cogeincTaue baHky npu npoBeaeHUM Niobbix paccreaoBaHUin U UCMONb30BaTb Mepbl AN NPeaoTBpaLleHUsl MOLWEHHUYecTBa
WU UHbIE MEpPbI, KOTOPbIE MOTYT NPeAoTBPaTUTb KoMNpoMeTauuio Lindposbix kapT.

6.7.6.03HakoMuTb MHOro depxatens Kaptol ¢ O6wmumn YcnosusMu, Mpasunamu no Kaptam n Tapudamu n o6ecneynTb BbINOMHEHUE YKa3aHHbIMU
nMuamy cogepxawmxca B HUX TpeboBaHu, B TOM 4ucrne B OTHOLWIEHWM nopsiaka ucnonb3oBaHus Kapt/Lindposbix kapT. Bce pacxogbl,
Npou3BeLeHHbIE C MOMOLLbI0 JononHuTenbHbIx KapT, onnadmsatotcs co CyetoB KnueHta.

6.7.7.00ecneuntb npekpalleHne ucnonb3oBaHus PebeHkom [ononHutenbHon KapTbl (BbinylleHHOW Ha umsa PebeHka), npyu OOCTMKEHUM UM
BOCEMHaauaTUneTHero Bo3pacta u obecneuntb ee Bnoknpoeky, B nopsiake, npegycMotTpeHHoM OBLwmmmn YcnoBusiMu.

6.7.8. Mpn nonyyeHun n ncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-or) kapT (-bl), KnneHT obsa3aH cobntogatb nopsigok ux (e€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWMKHOBEHUS MPOCPOYEHHON 3adorbKeHHocTn no Cyetam w noGoM MHOM 3adorkeHHOCTW nepen bankom, Bknovas
3aJ0/MKEHHOCTb MO onnate MuHMMarnbHOro mnaTexa, B TOM YMCME BO3HUKLLEA MO BWHE TPETbUX UL, HA KOTOPbIX Obinia BO3MNOXeHa
06513aHHOCTb NO ynnaTte komuccuii baHky;

- cobntogatb Bce ycnosus [Jorosopa, O6wux Ycnosui, Tapudos u Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumoHHble aaHHble. He nepegasath KapTy, ee Homep, cpok aerictensi, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MWCKIMHYEHUMEM TOProBO-CEPBUCHBLIX MPEANPUATUIA, a TakkKe CryvyaeB MOSb30BaHUst ycryramm MoMeHTanbHbIX
nepeeodoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LiucppoBoi kapToi), He nepedaBaTb AyTeHTUMMUKALMOHHbIE AaHHblE, a Takke
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnneHTta TpetbemMy nuuy. Mcnonb3oBanne KapTol/AyTeHTUMKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTpovictBa/Hocumoro ycTpoictea TpeTbMM JNMUOM OyaeT paccmatpuBatbesi BaHkom kak rpy6oe HapyweHue [oroBopa, nopsiaka
ncnonb3oBaHus KapT 1 MoxeT noeneyb 3a coboi pactopxeHne baHkom [loroBopa B O4HOCTOPOHHEM MOPSIAKE;

- HeMeaneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NpeaycMoTpeHHbIM Mpasunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
MaTepuanbHOM HocuTerne, BO3HUKHOBEHWUWM Nogo3peHuin, 4To KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unu noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMNomnb3oBaHnsa KapTel UM ee Homepa TpeTbMu nuuamui. Hectn oTBETCTBEHHOCTL 3a BCe
Onepauunn no Kapte, coBepLUeHHbIE O MOMEHTA Takoro yBeaomneHns baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpeTbuMm nuuam KapTel unvm ee pekBM3nToB U/unu Ans ux NCNofb3oBaHWsa TPETbUMN Muamu;

- unameHaATb MNMNH-kop k KapTe He pexe, Yem oanH pa3 B 30 kaneHaapHbIX AHeN;

- npv ncnonb3oBaHun LindpoBbIx kapT B criyyae KoMnpoMeTauum Unv Nogo3peHnin Ha komnpomMeTaunio AyTeHTUMDUKALMOHHBLIX AaHHbIX KnneHT
0053aH He3ameanuTenbHO WU3MEeHUTb AyTeHTUUKaUMOHHbIe AaHHble M ybeauTbes, 4To B MOOGWIBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevartok nanbua KnvueHta Bo n3bexaHne noboro HeCaHKLMOHMPOBAHHOIO 1cnonb3oBaHus Lindposon kapTel nnm nuyHon nHdopmaumun. B
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crnyyae koMmnpomeTaunm AyTeHTUUKALNOHHBIX AaHHbIX W/Mnn gaHHbix Lindposoin kapTel KnveHT 06s3aH He3ameanutensHO yBeAOMUTb 00
atom baHk. B cny4ae HeyBegoMMeHWs n/unu HecsBoeBpeMeHHOro ysegomnernunsa KnmeHtom baHka 06 yTpate AyTeHTUUKALMOHHbBIX AaHHbIX
n/vinn komnpomeTauun peksnsnTos Lincdposon kapTbl, BaHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbIX kapT B cryyae noTepu unu kpaxu MoOWnbHOro yCTpOWCTBa, KOMNpomeTauuu u (Unu) UCnonb3oBaHuS
LindpoBowi kapTbl unun ee peksuanToB 6e3 cornacusa KnueHta HezameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX )akToB, HO He no3aHee
[OHs1, cnedylowero 3a gHeM nonyyeHus ysegomneHnst ot baHka o coBeplueHHon BeckoHTakTHOW onepaumn ¢ Lindposon kapToi, yBeaoMuTb
06 aTom BaHk;

Mpu oTkase oT ucnonb3oBaHnsa MobunbHOro ycTponcTea yoeamTbes, YTo B HEM cTepThbl Bce LindpoBble kapTbl 1 MHAA NMyHas uHdopmaLums.
Ons atoro KnueHT moxeT 06patutbest B KOHTaKTHBIN LEHTP C pacnopsbkeHmem o6 yaaneHun LindpoBsbix kapT;

- coobuwatb baHKy AOCTOBEpHbIe CBEAEHUS, CBA3aHHbIe C 3aKMioYeHneM U UCnosiHeHneM [JoroBopa, BbINyCKOM W UCMofib3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpYeT AOCTOBEPHOCTb paHee coobLueHHbIX BaHky Ans 3akntoyenus [lorosopa v Bbinycka KapTbl
cBefeHun;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTtenscTBa neped baHkoMm, cBoeBpeMeHHO onnavuBaTb WM obecnevmBaTb OnnaTy BCex
KOMMCCUI, NpeaycMoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBEpLUEHWUs onepauni ¢ ncnonb3oBaHvem KapTbl B LensiX, He COOTBETCTBYIOLUMX 3akoHoaaTenscTsy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLUEHHNYECKNIA XapakTep, Wunu uMetlowmx, No MHeHuio baHka, npu3Haku HECOOTBETCTBUSI 3asiBMEHHbIM LensM, He
ponyckaTb KoMnpomeTaummn KapT, He ucnons3osaTtb KapTbl Ans npuobpeTeHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoAaTenbCTBOM
Po;

- CBOEBpPEMEHHO OTBeyaTb Ha coobueHns un obpalweHuns baHka, kacawwmecs ucrnonHeHns obs3atenbctB KnveHta nepen bankom,
HanpasfieHHble NO ykasaHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnmeHTta, anekTpoHHas
noyTta v gp.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTknoYaTh PyHKUMKM 1 Mepbl obecnedyeHns 6esonacHOCTV Ans 3alumTbl OT HECAaHKLMOHNPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B LindpoBom nnatexxHom cepsuce n/unu B8 MobunsHOM yCTPOUCTBE M UCMONb30BaTh yKadaHHbIe PyHKLMK 1
Mepbl Ans obecneveHns 3awmTbl Bcex LindpoBbIx kapT;

- npu nonyyeHmn CMC-coobuiennsa o pernctpaumm Kaptel B LindopoBom nnaTexxHoM cepBuce He3ameanutenbHo obpaTnTbca B KOHTaKTHBIN
LEeHTp, ecnu KnnueHT He ocyLLeCTBNAN Takon perncTpauum;

- npuv obHapyxeHun KapTbl Ha mMaTepuanbHOM HOCUTENe, paHee 3asiBMIEHHOM KakK yTpayeHHOW Wnu yKpadeHHOW, He ucnonb3oBaTtb Kapty, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemn) Pabounx gHen;

- noggepxmsaTb Ha CyeTax, K KOTOpbIM BbinyLUeHa KapTa(bl), 0OCTaTOK AeHEXHbIX CPeACTB, rapaHTUPYIOLLMI OTCYTCTBUE 3a00/MKEHHOCTH;

- npepocTaenATb Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CPOK AOKYMEHTbI, NoATBEpXAatoLme coBepluaeMble KnmeHToM onepaummn rno
CyeTtam, Kk KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasix, yCTaHOBIEHHbIX 3akoHoA4aTenscTBoM Poccuiickon Penepauuu, a Takke B cnyyasix, korga
3TO HeobX0ANMO AN YTOYHEHMS CoBepLUaeMbIX onepauui n/vnu ana obecnevyeHns COXPaHHOCTU AeHEeXHbIX cpeacTB KnueHTa;

- He coBepLatb no Cyetam, K KOTOpbIM BbinyLleHa KapTta(bl), onepauuii, HapyLualoLmMX pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHo npoBepsATb MHpopmaumio 06 onepaumsx, COBEpLUEHHbIX C uUcnonb3oBaHnem Kaptbl, B Cucteme, a Takke MHbIMU OOCTYMHbLIMU
cnocobamu;

- HesameanuTenbHoO MHdopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCEe MecTa XUTenbcTea, HoMmepa MobunsHoro TenedoHa (B
TOoM uncne Homepa TenedoHa onst yBe4OMIEHWIN), agpeca SNeKTPOHHOWM NOYThI U MHbIX KOHTAKTHbIX AaHHbIX;

- obecneunTb NnpegoctaBneHve B baHk cBeaeHuii 0 HoMepe MobunbHOro TenedoHa, agpece 3NeKTPOHHON NOYThl 3aKOHHbIX NpeacTaBuTenew
(poauTenein, ycbiHOBUTENEW MK noneuntens) PebeHka B Bo3apcTte oT 14 oo 18 net (ecnv npMeHMMO), U3MEHEHNM TakuX AaHHbIX;

- cobntogatb MHble TpeboBaHus K nopsaky ucnonb3osaHus Kapt (-bl) (Lindposbix (-oi) KapT (-bl), ycTaHOBRNEHHbIE BaHkoM.

6.7.9.MNpn BbIOOPE cnocoba goctaBku KapTbl nyTeM NOYTOBOrO OTNpPaBEeHWUs/KypbepCKOM [OCTaBKOW CBOEBPEMEHHO yBeAoMnsTb baHk 06
n3MeHeHun Agpeca goctaBku, 06paTUBLUMCE C COOTBETCTBYIOLUMM 3asBneHnem nnyHo B MogpasgeneHne baHka nnu B KoHTaKTHbIN LEHTP.

6.8. TlpaBa BbaHka

6.8.1. BaHk nmeet npaso npounssecTu brokmposky KapTbl:

6.8.1.1. B cny4vaax HapyleHusa KnueHTom nopsaka ucnonb3oBanus Kaptel, B Tom yncne Lindposon kapTel, nsanoxeHHoro B [Npasunax no Kaptam
nBnn 2.16.4, 6.7.8 O6bwux Ycnosui;

6.8.1.2. Ha ocHoBaHWu yBegomneHusi KnueHta o brnokupoBke KapTbl, nony4eHHOro B nopsigke, ycTaHOBNEHHOM M. 6.9.3 O6wwmx Ycnosui, a Takke
Ha OCHOBaHWK yBeOMIIEHWI (MOPYYEHUIA), ykasaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHkTax O6Lwmx Ycnoswii;

6.8.1.3. Bcny4ae, ykazaHHoM B . 2.16.5 O6wux Ycnosuit, briokmpoBka KapTbl oCcyLLECTBNSIETCS HA NEPUOL HAXOXAEHUS CBEAEHUI, OTHOCALLMXCS
K KnneHTy n (unn) ero anekTpoHHOMyY cpefAcTBy nnaTexa B base aaHHbix BaHka Poccuu.

6.8.1.4. B cny4asx, NPeLyCMOTPEHHbIX [OEWCTBYIOLMM 3aKOHOAATENIbCTBOM, a Takke Korga B COOTBETCTBUM C  3aKOHOAATENbCTBOM
orpaHunyMBaloTCs npaBa KnueHTa no pacrnopspkKeHuno AeHeXHbIMW cpeacTBamMu Ha CueTe, K KOTOpPOMY BbinyweHa KapTa, unv coBepLUEHUO
GaHKOBCKMX onepaumin.

6.8.2. BaHk uMeeT npaso oTkasaTb KnueHTy B Bbinycke KapTel, nepeBbinycke paHee BbinyLeHHON KapTbl 6e3 ykasaHus NpuyiH.

6.8.3. baHk MmeeT nNpaBo OTkasaTb B ABTOpM3auuu, ecnv cymma Onepaumu no Kapte npesbiwaeT [JocTynHbin 6anaHc/ JIMMUT CHATUS HaNMUYHbIX,
unm ecnn y baHka ectb ocHoBaHue nonaraTb, 4To Onepauums no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKOW.

6.8.4. BaHk nmeeT npaBo MCNonb3oBaTb agpec PaKkTUYECKOro NPOXMBaHUS, YkadaHHbI KNMEHTOM B 3asiBNEHUN-aHKETE/3asiIBNEHUN Ha BbIMyCK
KapTtbl, ona wnaeHtudpmkaumm noanuvHHoctn Onepaumii no Kapte (Hanpumep, COBEpPLUEHHbIX C uMcnonb3oBaHuem ceTn WHTepHeT). [pu
HEBO3MOXHOCTU UAEHTUMKaLMM UMeeT NPaBo OTkasaTb B ABTOpU3aLIMW.

6.8.5. BaHk umeeT npaBo oTkasaTtb KnueHTty B pernctpauum Kaptbl u cosganmm Lindposon kapTbl B LinhpoBoM nnaTexxHOM cepBuce B crny4ae,
ecnu npuHagnexHocTs KapTbl KnneHTy He Gbina noateepkaeHa unu y baHka MMetoTcs COMHeHUsi B TOM, YTO UHULMaTMBa 3aperucTpupoBats KapTty
B LincdpoBom nnatexxHoM cepBuce ncxoauT oT KnueHTa.

6.8.6. BaHk umeeT npaBo NPOM3BOANTL CMIMCAHME AEHEXHBIX cpeacTB 6e3 NnonyyYeHns 4ononHUTeNbLHOro cornacus KnueHta co Cyeta KnuneHta B
cooTBeTCcTBUM C . 3.16 O6LMX YCnoBuii.

6.8.7. O npowusBeneHHol briokuposke KapTbl BaHk nHgopmmpyeT KnueHTta nytem HanpasneHus eMy ysegomrnexus B oopme CMC-coobLueHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

6.8.8. baHk Brnpase yCTtaHaBnMBaTb OrpaHN4YeHnsa B OTHOLLEHUN CYMM IE€HEXHbIX CpeCTB, 3a4ucCndaemMblX Ha Cuet npu ocyuwiecTBiieHnn nepesoaa
OEHEXHbIX CpeacTB U3 APpYyrux KpeauTHbIX opraHM3au,vu7| C NCnosnb3oBaHMeEM HoMepa KaprI.

6.8.9. BbaHk umeeT npaBo ycTaHaenueaTh B Tapudax MakcumanbHoe KonuyecTBo KapT, Bbinyckaembix kK Cyetam KnveHTa.
6.8.10. Mpn noctynneHun B baHk oT KnneHta 3asBneHus o Hecormacum ¢ Onepauument no Kapte baHk camocTosTenbHO onpegensieT
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Heob6Xx0AMMOCTb M BO3MOXHOCTb NPOBEAEHMUs MO Hell paccrnenoBaHusi yepes NnatexHyto Cuctemy. B cnyyae npuHatusi BaHkom pelleHus o
BO3MOXHOCT NpOBeAeHNs Takoro paccrnenoBanust KnueHtom B BaHk AormkHbI GbiTb NpefocTaBneHbl HEO6XoANMbIE AN 3TOr0 AOKYMEHTbI B CPOK,
ykasaHHbIi BaHkom. Mpu He npenocTaBneHnn KnveHToM B CPOK 3anpalumBaembix BaHKoM OOKyMEHTOB/MPeAOCTaBNEHNM HEMOSIHOMO KOMMeKTa
[OKYMEHTOB paccriejoBaHMe He NpoBoAUTCS/MpekpallaeTcs.

6.9. MpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepaumer no Kapte KnneHt o653aH yBegomuTb 06 aTom BaHk He3ameanutenbHo nocne obHapyxeHus cakra
yTpaThl KapTbl (npumeHnmo ans KapT Ha matepuanbHOM Hocutene) u (Mnun) ucnonb3oBaHusa KapTol/peksusmnTtoB KapTtbl 6e3 cornacusa Knvexra,
KOMnpomeTaummn unv nogo3peHns Ha KoMnpomeTaumio AyTeHTUMUKALIMOHHBIX AaHHbIX, HO He No3aHee OHSA, Creaylowero 3a AHEM NoNyYeHns oT
BaHka yBegomneHms o CoBepLUeHHOW onepaunmn:

—  nucbMeHHo no dopme baHka, obpaTueLumck B MNoapasgeneHune bawka;

— obpatuBwmch B KoHTakTHbIN LeHTp. Mpn Heobxogumoctn BaHk Bnpase 3anpocuTb y KnneHTa ckaH-KOnuIo 3asBMeHns O Hecornacum ¢
Onepaumert no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOCUTene), BbINOMHEHHOE B
COOTBETCTBMM C MHCTPyKUusMuM baHka (ecnM Ha MOMeHT coBeplleHus ocnapueaemon Onepauum no Kapte Kapta He Obina
yTepsHalykpadeHa, a Ha MOMeHT nopayn KnuneHTtom Takoro 3assrnenus KapTta 3abnokuposaHa). KnuveHT HanpasnsieT CKaH-Konuio
3asABneHns 1 poTo KapThbl (ecnu NPUMEHMMO) C agpeca, npefocTaBrneHHoro paHee KnueHtom B BaHk, Ha ykasaHHbIi BaHkoM agpec
ANEKTPOHHOWN MOYTHI.

OTcyTcTBME BO3paeHui KnveHTa B ykasaHHbIA Bbile CPOK O3HadvaeT cornacue ¢ Onepaumen no Kapte n cymmamu, cnucaHHbiMu co Cueta
(3auncneHHbIMn Ha Cyer).

BaHk paccmaTpuBaeT 3asiBIEHUs O HECOTacum C onepauueii B CPokM1, NpeayCMOTPEHHbIE 3akoHoaaTenscTeom Pd.

6.9.2. KnueHT BnpaBe umetb egnHoBpeMeHHO He b6onee 3 (Tpex) BaHkoBCkMX kapT (Ha maTepuanbHOM HocuTene wu/unn 6e3 matepuarbHOro
HocuTens) k CyeTam B OZIHOW BamnkoTe, €Cnn MHoe He ycTaHoBreHo Tapudamu. Mpu aTom KnueHT BnpaBe oTKpbiBaTh He Gonee 5 (MATK) HOBbIX
BaHkoBCckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsil, Npu YCroBWMM COOMOAEHUS OrpaHUYeHusi, ykaszaHHoro Bebiwwe. [pu
poctmxkeHun numnta B 3 (Tpn) BaHkoBCKkue kapThbl ANs OTKPbITUMSA HOBOW BaHkoBckon kapTbl KnneHTy Heo6xoammMo 3akpbiTb OOHY M3 UMELNXCS
BaHkoBCKuX KapT.

KnueHT nmeet npaeo oTkpbITb A0 5 (MaTtn) JononHuTtenbHbix BaHKOBCKUX KapT (Mpy 3TOM 13 HKUX He Bonee 2 (OByx) ononHutenbHbIX BaHKOBCKMX
KapT Ha nms PebeHka) n oo 5 (Matu) JononHutenbHbix KpeanTHbIX KapT, BbiNyLEHHbIX K ogHOMY CYeTy, ecnv 370 He npoTuBopeydnT Tapudam.
Mopsgok Bblgaum [ononHuTenbHblx KapT onpepensietca bavkom. Bce onepauun, coseplleHHble no [ononHutenbHonm KapTte, cuutaroTcs
coBepLUeHHbIMU caMum KnneHToM.

6.9.3. 3abnokunposaTb KapTel (-bl), Hanpaeue B baHk yBegomnexune o brnokuposke KapTel (KapT):

a) nyTtem obpalieHus B MNogpasgenerHve baHka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWUCbMEHHO MO MoYTe C HoTapuasbHbIM YA0CTOBEPEHMEM NOAIMHHOCTU noAnvcy KnneHTa Ha 3asiBneHuu;
r) nocpenctsoM Cucrtemsl;

A) WHbIM Coco6oM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoswum KnueHT yBegomnsier BaHk o Heob6xoaumocTu BnokupoBku Kapt (bl) u nopy4vaet BaHky npousBectu BnokupoBky
KapT(bl) B cnegyrowmx crny4asx:

- B Ccny4dae peanusalmmn 3anoxXeHHoro KnueHtom EaHKy nmyulecTea;

- B Cllyyae nNpoBeAeHns pecTpyKTypu3aLummn KpeanTHbIX 4OFOBOPOB, 3aKmntoYeHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbiseneHus NpnsHakos OBCK B oTHoweHnn Onepauun no Kapte;

- NPV HanoxeHun apecta (M MHbIX OrpaHUYEHU, NPEaYCMOTPEHHbIX 3aKOHOM) MO TPeBOBaHUIO YNONTHOMOYEHHBIX FOCYAapCTBEHHbBIX OpraHoB
(AOMKHOCTHBIX NMULL) Ha AeHexXHble cpeacTBa KnueHTta, Haxoaswmecs Ha CueTax, K koTopbiM BbinyweHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YMCIie MO OCHOBAHUSAM B cOOTBETCTBUM C M. 3.6 O6Lwmx Ycnosui,

- npu noctynneHnm B bBaHk wHdopmauum o BBedeHMM B OTHoweHun KnueHta npouegyp OaHKpoTCTBa, NpedycMaTpuBatolmx Mo
3aKoHO4ATENbCTBY OrpaHuveHue/npekpalleHe npaeB KnueHTa no CaMOCTOSATENBbHOMY PacCMoOpPSHKEHWUIO OEHEXHbIMU CPpeacTBamMu u/unm
GaHKOBCKUMY cHeTaMu;

- npv npeabsaBneHny B baHk Ang MCNonHeHns NCNOMHUTENbHbIX (PaCYETHbIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv Hanuuun y BaHka MHopMaLMn 0 BEPOSITHLIX UMW AENCTBUTENBHBLIX NMPOTMBO3aKOHHBLIX Oonepauusix B ¢Bsiau ¢ KapTton, B TOM 4ncne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus ob ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8. O6wumx Ycnosui;

- npu nonyyeHun baHkom oT MnatexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no ucteyeHun 30 gHen, Ha koTopble Gbina npou3BedeHa bnokuposka KapTbl Ha OCHOBaHWMM Mofy4YeHHOro oT KnueHTa yBeLoOMIIEHUsI O
BrokupoBke KapTbl No npuyvHe eé BO3MOXHOM yTepu KnneHToMm, ecnu B ykadaHHbI cpok KnneHT He obpaTtuncsa B baHk ¢ yBegoMneHnem o6
OTMeHe ykasaHHoW brnokuposku KapTbl;

- npv nony4eHun baHkom cBefeHun 0 cmepTu KnnenTa;

- npv nocriegoBaTenlbHOM TPEXKPaTHOM HenpasuiibHOM Habope KnneHntom MNH-koaa;

- npu pactopxeHumn [JoroBopa B cOOTBETCTBUM C M. 7.7.5 O6Wmx Ycnosui;

- B Chnyvasix, npeaycMoTpeHHbIx n.n. 2.10.7, 2.16.9, 2.10.7, 7.5.1.6 Obwux Ycnosuii;

- B Cny4Yae TEXHMYECKON HEBO3MOXHOCTU AanbHeWLero obcnyxusanusa KapTtbl, B TOM 4Yuicne B CBS3W C NMPOBOAVMbIMU MEPOMNPUSATUSIMU MO
onTummnsauun MNogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbLIX O HOMepe MobubLHOro TenedoHa KnneHta n/vnu agpece aneKTPoOHHOW noyThbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHOBaHMI nonaratb, YTO NpegocTaBrieHHbIn paHee KnueHToM B BaHk HOmMep MobunbHoro TenedoHa
n/vnn agpec 3NeKTPOHHON MOYTbl HEe NPUHAANEXUT KnueHTy;

- B cnyvae obHapyxeHus bankom KapThl, 3abbiTon KnueHTom B MoppasgeneHnn baHka;

- HecobnogeHns KnveHTom ycnosui yyactus B [Nporpamme nosinbHOCTU (MpUMeHnmMo K Kaptam, ydacTteytowmm B MNporpamme nNosnbHOCTH);

- B CnydYae npegoctaBneHust KnueHToM HenonHon/ HekoppeKkTHOW MHApopMaLmMy ANns Lieneii NonyyeHnst KpeauTHoro npoaykra banka®?.

87 B aToM cnyyae ocyliecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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- B cnyvae ecnu KnueHtom He coepluatoTca Onepauun no BaHkoBcKkow kapTe B TedeHne 365 kaneHgapHbIx gHen (ecnu y KnueHta Heckonbko
KapT, 6rnokupyetcsa Ta Kapta (KapTbl), 10 KOTOPbIM BbINOMHSAETCSA 3TO YCMOBUE).

6.11. lononHuUTenbHbIe ycnoeus no Kaptam, BbinywweHHbIM B pamkax Mporpamm nosinsHocTy.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, NOPSAOK NpefocTasneHns KnueHtam npuemneruin, BO3HarpaXxaeHun ycTaHaBnnBaTcs
npasunamu MporpamMmmMbl NOANLHOCTH.

6.11.2. HacToswme gononHuTenebHbIe YCNoBUst NPUMEHSAOTCA B crnyyae, ecnn KnueHT aBnseTcs y4acTHUKOM [porpaMmbl TOSNbHOCTY.
6.11.3. B cnyyae yyactua KnueHta B [Nporpamme nosnbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-6penaunHrosyto Kapty, KnveHT
nopy4vaet baHKy nepefasaTb B agpec TpeTbero nuua - Bnagensua MNporpamMmmbl NOANbHOCTY CreayoLLyo MHGOpMaLMIo:

6.11.3.1. nepcoHanbHble gaHHble KnveHta: ®NO, aata poxaeHus, MOYTOBLIN agpec, pabounin, JoOMaLHUA U MOBWIbHBIN TenedoHbl, agpec

3ANEeKTPOHHOWN NOYThI;

—  Homep [Nporpammel NosnbHOCTH, onpeaensemMbln MNporpaMmMon NosnbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMbl MosnbHOCTH, ykasaHHble B 3assneHnn (AHkeTe) KnueHTa, npefoctasnsemom (-oi) B bank ans
nony4veHunst kKo-6peHanHroson Kapthl;

—  vHdopmaumto o xenaHum KnveHta nonyyatb nHgopmaumio o lNMporpamme nosineHocty B popme CMC-cooBLLeHN 1 3NEeKTPOHHBIX MOYTOBbIX
coo0LLEeHNI;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMeEP KO-OpeHanHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. nMHdpopmaumio 06 Onepaumsx no ko-6peHanHroron Kapte npu onnate toBapos (paboT, ycnyr).

6.11.4. Onsa uenen npumeHenus n. 6.11.3.2 O6wwmx Ycnosuin onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTCs Takke COBEPLUEHWE MnaTexen c
ncrnonb3oBaHvem YcTponcTB baHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocaTca Keasu-kaw onepauun, onepauun MNepesonos
mexay 6aHKOBCKMMM KapTaMu, CHATUS HanW4YHbIX AeHEXHbIX CPeACTB (B Kaccax TOProBO-CEPBUCHLIX NPeAnpusATUi, B 6aHkomaTax u kaccax baHka,
a TaKkKe UHbIX 6aHKOB), KOMUCCUU, MPEAYCMOTPEHHbIE AN TakuX onepauui, NepeBoAoB U CHATUN.

6.11.5. Ycnoeus yyactusi KnueHta B MNporpaMmme nosinbHOCTW Ny6nukytoTcs Ha cante MNporpaMmbl NOSNbHOCTU, agpec KOTOPOK yKkasbiBaeTcst
B COOTBETCTBYOLWEM pasferne Ha CanTe baHka.

7. MNopspok npegocTaBneHus v noraweHusi Kpeautor ans pacuyetoB no Onepauusm no KpeautHoi kapte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI U onpefeneHus, ykasaHHble B MIHAUBMAYanbHbIX YCMOBUSX C 3arnaBHoi GykBbl, onpeaeneHsl B O6LWMX YCNoBuUSIX, eCiM MHOe
He yka3aHo B MHAMBMOYyanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMMNIEeKTa AOKYMEHTOB 3aeMiuimka (Bkntovas 3asBneHue Ha Bbinyck KpeaunTtHon kapTtbl/ AHkeTy/VIHouBuayanbHble
ycnoBusl), Heobxoammblx BaHky Ana npuHATMSA peweHus o 3akmoveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPMAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO U nepecmaTpyvBaeMbiM BPeMst OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuio baHka, yooBneTBOpsSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeguTHbin
[HoroBop, npu atom Takke onpeaenset [aTty Beinucku no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMEKLLENCA Y HEro MHdopmMaumm o 3aemMiymke, NO3BOMSALLEN ONPeaenuTb COOTBETCTBME 3aeMLUMKka BHYTPEHHUM KPUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBemayanbHbIX yCroBusix, Npyn 3Tom Takke onpedenset [aty Beinucku no KpeautHon kapTe.

7.1.3.3aemMwyk BnpaBe coobwmTtb BaHKy 0 cBoeM cormacuv Ha nonyyYyeHue KpeauTa Ha YCroBMsIX, YKasaHHbIX B VIHOMBMAYyanbHbIX YCNOBUSIX, B
TeyeHne ABaguatv nNATM paboumx AHen co OHst ux npepocTaBnenns 3aemwmky bankom. 3aemuwmk coobulaeT baHky o cBoem cornacum nytem
nognucanuns MiHamemayanbHbIX YCNOBUIA M X Nepedayn B baHk.

B cnyyasix Hanpaenexusa npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLuuK BnpaBe COOOLMTL O CBOEM COrflacuM Ha MONlyYeHUe KpeauTa Ha YCroBUsiX, YKasdaHHbIX B VIHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TPMALATY KaneH4apHbIX OHEN co OHst HanpaBneHns bankoM 3aémuumnky npeanoxeHuns (odepTbl). 3aémumk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.KpeouT npepocTaBnsieTcs B Bantote CyeTa, Mo KOTOpoMy ycTaHoBneH KpeauTHbIA IMMUT.

7.1.5. baHk npepoctasnseT 3aemwumky Kpeout B npegenax ycraHoBrneHHoro KpegutHoro numwuta nocne nonyyeHus baHkom pacyeTHoro
OOKyMeHTa, npeabsBneHHoro k CuyeTy 3aemMuymka, Mnm 3NeKTPOHHbIX AaHHbIX, nocTynawowmx mad MNnatexHon Cuctembl n Ycrtponcts baHka
(ykasaHHble pacyeTHble AOKYMEHTbI M 3NEKTPOHHbIE AaHHble B LENsAX HacTosiwero Pasgena COBMECTHO MMEHYHOTCS «MNMaTeXHble AOKYMEHThI»),
ons:

—  WUCMOJHEHMS YKa3aHHbIX BbILLE MAATEXHbIX LOKYMEHTOB;
—  ynnaTbl BaHky KOMUCCKM 3@ UX UCNONHEHWUE;

—  ynnaTbl NnaTbl 3@ y4acTMe B MPOrpaMMe CTpaxoBaHusi (€Cnn NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUIA B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aToM pasmep npepocTaBneHHoro baHkom KpeauTta coctaBnsieT pasHuly mexay CyMMow cnucanus no Cyety u MonoxutenbHbelM 6anaHcom
no Cuerty.

Kpeaut He npepocTtaBnseTcs And Uenew UcnonHeHns (onnarbl) UCAOMHUTENbHbBIX AOKYMEHTOB U pacyeTHbIX AOKYMEHTOB, COCTaBMEHHbIX AN NX
ncnonHeHns (onnatbl), NOCTyNMBLUKX B BaHk B OTHOWeHMN 3aeMLuuka.

7.1.6. NameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeauTHbli NUMUT MOXeT ObiTb yBenuyeH no ycMoTpeHuto BbaHka. CoeeplieHve Onepauuy no Kapte ¢ M3MEHEHHbIM pasMepom
KpeautHoro numuTa SIBNSKOTCA cornaceM 3aeMmuuuka ¢ yCcTaHOBMeHHbIM BaHnkom pasmepom KpeguTtHoro numuta. B cnyyae Hecornmacusi ¢
yBenuyeHnem KpeautHoro nummTa 3aemLumk MMeeT npaBo yBeaoMUTb baHk 0 Heo6XoaMMOCTM YyMeHbLueHUst KpeanTHOro nummTa, o6paTuBLLMCh
B noboe lMogpasgenexne baxka (B ToM yucne, obpaTmBwncb B KOHTaKkTHbIN LEHTP, OoTnpaBuB cooblleHne vyepe3 Cuctemy) C 3asBreHuem oo
yMeHbLUeHun KpeamtHoro numuta, nocne Yero KpeauTHbIli NIMMAUT yCTaHaBNMBAETCS B NpexHeM pasmepe. [pyn 3TOM CTOPOHbI COrMacumnmch ¢ TeM,
4YTO nojava 3aeMLIMKOM YKa3aHHOro 3asiBlEHUS SIBNSETCS aApecoBaHHON BaHKy odepTo O BHECEHWM COOTBETCTBYIOLUMX WM3MEHEHUA B
KpeautHbin Joroeop. AkuenTtom odepTbl ByaeT SBNATLCA UCMOSNTHEHWE AAaHHOTO 3asiBNEHMS.

Mocne 3aknoyeHus er,U,VITHOI'O ,D,OI'OBOpa 3aeMWwuk nmeet npaso 3anpocuTtb yBeln4yeHune erLI,VITHOI'O nMMnuTa nocpencTtsoM nogadu
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COOTBETCTBYIOLLEIO MUCbMEHHOro 3asaBneHus B [logpasgeneHve badka, a Tawke [lakeTa OokymeHTOB (B criydae HeobGXogMMOCTM), wnv
nocpeacTteom Cuctemsi.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemumkom NMaketa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLnKOM
B TakOM 3asABfIEHNM) N B Cly4Yae COOTBETCTBUA 3aeMLumKka BHYTPEHHUM KPUTEPUSM NNaTexXecrnocoOHOCTU, NMPUHMMAET peLleHne 0 BO3MOXHOCTU
yBenuyeHns KpeauTHoro numuta, o 4em yBedomnsieT 3aeMlimka Mo KOHTaKTHOM MHdopmauuu, umetowerica B baHke. Mpu 3TOM CTOPOHbI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sSBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMU COOTBETCTBYIOLLMX
nameHeHunn B KpeanTHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOMIHEHNE AAaHHOIO 3asiBNEHUs.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeauTHoro nummTta. [ns aToro 3aeMLumky Heo6XoauMo:
-  obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNeHMeM Unu

- nogatb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemLumnka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmTtHoro
Horosopa. Akuentom ocepTbl ByaeT SBNATLCA nameHeHne baHkom KpeanTtHoro numura.

7.1.6.3. KpeauTHbIA NUMUT MOXET ObiTb YMEHbLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B Mo6OM U3 HuKeyKasaHHbIX Cryyaes:
- B Cy4ae OTCYTCTBUA B TeyeHue wecTn mecsiues Onepaumi no CuyeTy, K KOTOpOMY BbinyLleHa KpeanTtHas kapTa;

- B clnyyae ecnu B TedeHue peiictBus KpegutHoro [oroBopa 3aeMluiuk nepecTan COOTBETCTBOBAaTb BHYTPEHHUM KpUTEPUSIM
nnaTexecnocobHOCTH, yCTaHaBNMBaeMblM BaHKOM No CBOEMY YCMOTPEHWIO;

- B criyyae 3akpbitvsa lNMogpasgenenuni baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeanTtHein JoroBop. HanmveHoBaHue ropoaa, rae 6bin
3akntoyeH KpeantHeii [loroBop, MOXHO onpedenvTb 13 HanBuayanbHbIX YCoBUNI;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnu 3HayeHue NMokasaTens JONroBOW Harpy3ky NpeBbIlaeT NSTbAeCST NPOLEHTOB.

7.1.6.4. OG0 Bcex cnyyasx nusmeHenns KpegutHoro numuTa baHk yBegomnsieT 3aemiumka nytem HanpasrneHns CMC-coobueHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ona KpegutHbix JoroBopos 6e3 nogkntoyeHus KpegnTtHon kapTel K MNporpamme nosinbHOCTU:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHowm kapTe B3MaeTcs B Nepebin Pabounii aeHb, cnegylowmii 3a AaTow CnMcaHns co
CueTta cymmbl nepsort Onepaumm no KpeguTtHow kapTe B cooTBeTCTBMM C Tapudamm no KpeauTHbIM kapTam, AeCTBYIOWMMMN B AATy CUCAHUS
yKa3aHHOW KoMMCcCUMK. 3a BTOPOIN U nocrneaytoline rofabl KOMMCCUs 3a OCyLLECTBNEHMEe pacyeToB no KpeauTHow kapTe B3uMaeTcs He no3gHee 10
yncna mecsaua, cneayloLwero 3a NocneaHNM MeCSILEM Kaxaoro roaa ocyLecTBneHns pacyetoB no KpeauTHONM kapTe 3a cneayoLwmnin roa pacyeToB
B COOTBETCTBUM C Tapmdamu no KpeanTHeiM kapTam, AeNCTBYOWMMM Ha AaTy CNUCaHWSA YKa3aHHON KOMUCCUK, HE3aBNCMMO OT TOro, NMONb30Bancs
nm 3aemwmk KpegutHowm kapTon B 3TOT nepuog unu HetT. B cnydae npoeenerus nepsoni Onepaumm no KpegutHow kapTe C MCNOfb3oBaHWEM
HononHutensHon KpeauTHOW KapTbl, rogoBasi KOMUCCUS 3a OCyLLeCTBMNEeHne pacyeToB Mo KpeauTHow kapTe B3MMaeTCcs eAMHOBPEMEHHO Mo
OcHoBHoM 1 [oNonHUTENBHOW KpEOAUTHON KapTe.

Tapudamm mMoryT GbiTb YyCTAHOBMEHbI MHbIE CPOKU ynnaTthbl (CMMCaHUA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLECTBO Hag nosoxeHnsmu O6wmx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTkasaTbCsl OT UCMOMb30BaHWsA KpeauTHOW kapThl B Ccriedytowem rogy, OH AomkeH o6paTutbest B baHk ¢ 3asiBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuin He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeaLecTByOLLEro Mecsily CNMcaHWs KOMMCCUMM 3a OcyLUecTBreHue pacuyetoB no KpeawuTtHoln kapTte. [ogoBas KOMUCCUSI 3@ OCYLLECTBMEHME
pac4yeToB no KpeautHom kapTe B3MMaeTCA 3a KaXKabl NOSHbIA U HEMOJHbLIN oA,

7.1.8. Npumenumo ansa KpeautHeix JoroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ noaknioveHneM KpeantHow kapThbl K [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, noakntoveHHbIM K Mporpamme nosinbHOCTH, B3MMaeTCs B NepBbi Pabounin AeHb, cnepyowuii 3a
patow cnucanusa co Cyeta cymmbl nepsoit Onepauun no KpeamTHow kapTe B cooTBETCTBUM ¢ Tapudamum no KpeautHbiM KapTam, AeNCTBYOLWNMU
B [aTy CMUCaHWs ykasaHHOW komuccuu. 3a BTOPOM M Mocriegylowme rodbl ykasaHHas KOMUCCUs cnucbiBaeTcs He nosgHee 10 uvcna mecsua,
cneayLero 3a nocnegHMM MecsiLleM Kaaoro rofa ocyLecTBNeHUsl NpoLeccuHra onepaumi no KpeamTtHow kapTe ¢ noaknioveHHom Mporpammon
NOAANBLHOCTU 3a CreayoLWwni rof B cCoOoTBETCTBMM ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKasaHHOW KOMUCCUM,
He3aBUCUMO OT TOro, nonb3oBancs nn 3aemwmk KpeguTHon kapTon B 3TOT nepuog vnu Het. B cnyyae npoeenexus nepson Onepaumu no
KpeouTtHo kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeguTtHoOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHT onepauni no Kaptam, nogkmoyeHHbIM K
MporpaMmme NOsINLHOCTH, B3MMaeTcst eaquHOBpeMeHHO nNo OCHOBHOM U [IoNONHUTENBHOW KpeaUTHOW kapTe.

Tapudamn mMoryT GbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUA) KOMUCCUIA, KOTOpblE MMEKT NPEeMMYLLECTBO Hag nonoxeHnsmun O6Lwmx
Ycnosui.

Ecnn 3aemLumk xxenaeT oTka3aTbCsl OT UCMNOMb30BaHWsA KpeauTHOW kapTbl B Criedytowem rogy, OH JOMmkeH obpaTtutbcst B baHk ¢ 3asiBneHnem Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTe CyeTa B cOOTBETCTBUM C M. 7.7.2 OBwmx Ycnosuii He no3gHee 20 ynucna (BKOYUTENBHO) Mecsua,
NpeaLIecTBYOLEro MecsiLly CrMcaHns KOMUCCUM 3a NpoLeccuHr onepaumii no Kaptam, noakntodeHHbIM k Mporpamme nosinbHocTu. Komuccus 3a
NpoLeCCHHr onepauuii no Kaptam, nogkmntoveHHbIM K MNporpamme nosinbHOCTY, B3MMAETCS 3a KaXabli NOMHbIN U HEMNOMHbIN rog,.

7.1.9.B cnydae nonyyeHuns baHkoM BO3paxeHwWi, NpeaycMOTPeHHbIX n. 2.12.8 O6wux Ycnosun, baHk npuocTaHaBnvBaeT obcnyxuBaHue
KpeauTHOM kapTbl C MOMEHTa Nnofny4yeHnss baHkom Taknx BO3parKeHWN.

7.1.10. KnueHT BNpase YCTaHOBUTL UIWN CHSATb 3anpeT Ha BbiNyck KpeanTHoM kapTbl Yepe3 Cructemy unm Cant baHka, 06paTvBLUXCE C 3asiBNIEHUEM
B KoHTakTHbIN UeHTp nnu MNMoapasgeneHue baHka.

7.1.11. BaHk B psine crnyvaeB OCyLLECTBNsieT 3aknoyveHne KpeauTHbIX OOroBopoB C KnuneHTamu, sBRsioWMMUCH coTpyaHukamu BaHka, B
COOTBETCTBUM C YCMNOBMSIMU KOTOPLIX, BaHk He npegocTaBnseT KnueHtam psag ycnyr nubo npegoctaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
TeM, kak 3To npegycmoTtpeHo Obwmmun Ycnosusamm n Tapudamu banka gnsa Bbinyckaemblx KnveHtam tmnoB KpeauTHbIX kapT. [JaHHble oTnnuuns
yka3aHbl B IHanBMayanbHbIx ycrnosusix. B nepuog aelicteus KpeautHeix goroBopos BaHk M3MeHSIeT ycrioBUs 3akmntoueHHbIX KpeanTHbIX 40roBopo B
1 NpUBOAMT MX B COOTBETCTBME C AENCTBYKOLMMU ycrnoBusmmn KpeauTHbIX OOrOBOPOB, YTBEPXAEHHbIX BaHkom Ans TunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 CNocoB0B, YCTAHOBMEHHbIX M. 2.12.2 O6LWmMxX YCrnoBuii.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AelcTBue Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTAbpe, aekabpe exeroaHo. Mpu BBeaeHuM
HOBbIX KaTeropui w/mnu TunosB KpeAuTHbIX KapT, OTMEHe Kakux-nmbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYoWMe Tapudbl Nno KpeantHbiM kapTam B ftoboe Bpems.

7.3. Hacroswum 3aemwmk o06si3yeTca nonyydT U noanucatb yBeAOMIEHMe O rpeBblleHWn [lokasaTenss [OONroBOW  Harpysku,
pasmeLleHHoe/npegocTasneHHoe baHkom 3aemuwuky B Cucteme PanddainseH OHnanH/lMogpasgeneHun baxka.

7.4. Hactoswmm BbaHk 06si3yeTca npouHdopmupoBaTh 3aeMwmka O npeBbiweHnn [lokasaTens OONrOBOM HarpyskM Mocre 3akmnioyeHust
KpeautHoro gorosopa B criyyasx, NpeayCcMOTPeHHbIX 3akoHOoA4aTenbCTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBegoMeHns B Cucteme
PaiidppaiizeH OnnaiiH, nubo Beigaum ero KnueHty B Mogpasnenexnnun batxka.
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7.5. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.5.1.Mo xenaxuto 3aemwmka KpeamTHas kapTa Ha MaTepuarnibHOM HOCUTEnRE:

7.5.1.1. moxeT ObITb BblidaHa 3aeMLimKy Npu nogave um AHkeTbl. B aTom cnyyae damunua n umsa gepxarens kapTel Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktuBauusi KapTtbl 1 e€ ncnonb3oBaHve BO3MOXHbI TOJIbKO NOCIe NPUHSATUSA peLleHnst co CTopoHbl BaHka o npegocTaBneHun KpegutHoro numumTa
(npumeHnmo gna KpeanTHeix JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

AKTVIBaLI,VIﬂ KaprI N eé Ucnonb3oBaHWe BO3MOKHbI TONbKO Moche yCTaHOBIEHUA BaHkom erﬂ,VITHOI'O nmMuTa 3aeMU.u/||<y. YcTaHoBneHue
erﬂMTHOFO NMMUTA OCYLLIECTBIAETCA B COOTBETCTBUN C MHﬂ,MBMﬂ,yaJ’IbeIMM ycnosuamun (I'IpMMeHMMO ang er,D,VITHbIX D.OFOBOpOB, 3aKJMHO4YEeHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne npuHATKA (akuenta) baHkom npegnoxeHus (ocdepThbl) 3aemiumka 0 3aknioveHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopos, 3akntoydeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblAaHa 3aemuuky B lNoapasgeneHun goctaskn Kaptbl. B aTom cnyyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyio kapTy B Te4eHNe 2 MecsLeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B criydae nepeBbinycka - C MOMEHTa OKOHYaHWUsi Cpoka
OeNcTBUS paHee BbinyLLeHHoW KpegntHon kapThl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MOMeHTa obpalueHusa 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP ¢ 3asBneHnem o nepebinycke KpeanTHOM KapTol.

7.5.1.3. moxeT bbITb NepegaHa 3aemMLUMKy NyTeEM NOYTOBOrO OTNPAaBMEHMUSI.

MouToBOE OTMpaBieHNe OCYLLECTBNSETCA B Npedenax Tepputopun PO,

KpeoutHas kapTa MoxeT ObiTb OTNpaBneHa TONMbKO Ha agpec (hakTUYeCKOro MPOXMBAaHMUS, 3a UCKMOYeHMeM criydaeB nepesbinycka KpeauTHow
KapTbl Mo MHUUMaTMBe 3aemiymka. MNpu nepesbinycke KpeauTHOM KapThl MO MHMWUMATMBE 3aeMLuvka B KayecTBe Agpeca [0CTaBKU MOXeT 6ObiTb
MCMonb30BaH afpec perucrTpaumm, agpec akTuyeckoro NpoXxmeaHus, pabounii agpec.

BoneusbasneHune 3aemMwimka o HanpasneHun emy KpeamTHoi KapTbl nO4TOBLIM OTNpaBneHnemM MoxeT 6biTb NogaHo 3aeMLLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwimk coobliaet cotpyaHuky baHka Agpec goctasku.
- Moapasgenexne Baxka. B aTom cnyyae 3aeMLuk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.5.1.4. mMoxeT GbITb NepeaaHa 3aemLnKy KypbepCKon Cry>K0oi.

3a pocraBky KpeanTHOWM kapTbl Kypbepckow crnyx6om baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMKU Tapudamu.

B npepenax Tepputopun PP Kypbepckas [OCTaBKa OCYLLECTBMSAETCHA Ha yKa3aHHbI 3aeMlumkom Agpec JOCTaBKU NpU YCIOBUK, YTO KypbepcKast
cnyx6a ocyLecTBnAeT 4OCTaBKy KOPPECNOHAEHLMM MO YKa3aHHOMY afpecy.

BonensbasneHve 3aemiumka o HanpaeneHnn emy KpeamTHOWM KapTbl KypbepCKom Cny060oi MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LEeHTp (MPUMEHUMO TOIMbKO B Cryvae nepeBbinycka). B aTom cnyyae 3aemwwimk HasbiBaeT coTpyaHuky BaHka Agpec
poctaBku. Yepes KoHTaKTHbIN LeHTp3aeMLwmk MoxXeT ohopMUTL 3anpoc Ha AoctaBky KpeanTHom KapTbl Kypbepckon cnyxbon 3a npeaensi
P® npu ycnoBum, 4To Kypbepckas cnyxba ocyLuecTBnsieT JOCTaBKy KOPPECNOHAEHUMN NO ykasaHHOMY agpecy. B atom cnyvae Agpec
[ocTaBku 3aemMuimk coobuaeTt npu obpaleHmn B KOHTaKTHbIN LEHTP, ¢ 06s13aTenbHbIM NpeaocTaBneHnemM B baHk No aneKkTpoHHoW noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbI BaHKOM agpec aneKTPOHHOWM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHns Ha goctasky KpeamTHOW kapTbl He no3aHee AHS obpalyeHns B KOHTaKTHbIN LEeHTP.

— [MoppasgeneHne BaHka (MPYMEHMMO TOMbKO B Cryyae nepeBbinycka). B atom cnyyae 3aemwuk ykasbiBaeT ALpec OOCTaBKM B
COOTBETCTBYIOLLEM 3asiBIIEHUN.

— yepe3 Cucrtemy (NPUMEHMMO TOMbKO B Crlyyae NMepBUYHOTO Bbinycka). 3aeMLumk ykasbiBaeT Agpec AOCTaBku B AHKETe, Npu 3TOM B
KayecTBe AZpeca AOCTaBkM MOXET ObITb MCMNOMb30BaH NOOOW aapec Npu yCnoBuM, YTO Kypbepckasi crnyxba ocyllecTBnseT OOCTaBKy
KOppecnoHAeHUMM No yka3aHHOMY agpecy. MNopsgok yaoctoBepeHusi AHKeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwumk aensietcs gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuansHbein 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asBneHne Ha goctaeky [HdononHutenbHon KpegutHon kapTbl [JoBepeHHOMY nuvuy (Mpyv NEPBUYHOM BbiMycke MO0 nepeBbinycke
KpeouTHoW KapTbl) Kypbepckon criyxk6on no niobomy agpecy, B T.4. 3a npegenamu P® npu ycnoeum, 4to Kypbepckas cryxba ocyliecTsnseT
[OCTaBKy KOPPECMOoHAEHUMM MO AaHHOMY ajpecy. 3aeMyK NOANWUCLIBAeT 3asBlieHne Ha [octaBky [ononHuTenbHow KpeouTHoW KapTbl
[oBepeHHOMY nuuly.

7.5.1.5. MoxeT 6bITb NepedaHa 3aemMLMKy NOCPEACTBOM nocTamara, ycTaHoeneHHoro B MoapasaeneHnn banka®® (npuMeHMMo Tonbko B criydae
nepesbinycka).

BoneunsbasneHve 3aemiwimka o Bblgave eMy KpeauTHoOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuimkom vepes KOHTaKTHbIN
LeHTp. Mpu BoiGope 3aemMiymkom faHHoro cnocoba Bbigayun KpegutHow kapThl BaHk HanpaenseT 3aeMLumKy Koa ANs OTKPbITUS SYENKM MocTamaTa
Ha KoHTaKTHbIN HOMep MobunbHoro TenedoHa 3aemumka. Cpok 4ercTBUSA Koaa Anst OTKPbITUSA SYEnKkM nocTaMmaTa cocTaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasfeHus 3aeMLUKY.

7.5.1.6. MoxeT 6biTb nepedaHa 3aemLyuky nocpeAcTBoM AocTaBku B yHKT Bblgaun®® (MpUMeEHMMO TOMbKo K AocTaeke [JomnonHUTESbHOM
KpeouTtHoOM KapTbl, He copepxallen ykasaHus hamunum mn nmeHn aepxatens Kaptbl). BaHk BnpaBe yCTaHOBWUTbL OrpaHuyeHus/oTkasaTb B
npegocTaBneHMn ycnyrm no goctaeske [ononHutenbHbiX KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbsicCHEHUs NpuuuH. BoneusbsBneHve
3aemLumka o goctaeke emy [lononHutensHon KpeauTHon kapTel B MyHKTbI Bbigaum®® moxeT 6biTh nogaHo 3aemiimkoM Yepes Cuctemy unm yepes
KoHTakTHbIh LleHTp. OononHutensHaa KpeauTtHast kapTta goctaensetca B [yHKT Bblgayuv B 3anevataHHOM KoHBepTe. HasHauenue MH-kopa
OononHutensHon KpeauTHOM kapTbl NMPOM3BOAUTCSA OTAENbHO 3aeMLUMKOM B nopsiake, npedycmoTpeHHom B n. 1.5 O6wmx Ycnosuii. Ons
nony4eHus koHBepTa ¢ JononHuTenbHoi KpeanTHoii kapTon 3aeMLunKy HeOBXOAMMO COOBLUMTE COTPYAHUKY MyHKTa Bbihauun nonyyveHHbIn kon®t
nnbo BBECTU €ro Ha akpaHe nocramara ANns OTKPbITUA A4elku. 3aeMLpmk 0ba3yeTcsa nonyyYnTb KoHBepT ¢ JononHutensHon KpegutHon kapTton B

88 Ycnyra okasbiBaeTcsl B oTAenbHbIX [MoapasaeneHusx badka. MepeuyeHb MoapasaeneHuin, NpefoCTaBNSOWMX AaHHYO yenyry, KNMeHT MoxXeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

89 ycnyra He npegocTasnseTca Knuentam kateropum Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CnyxuBaHne), a Takke KnveHTtam, npoLueawm naeHTuhukaumo
¢ nomoulbto ECUA n EBC.

9 Yenyra npenocTaBnaeTcs ¢ MOMEHTa TeXHUYECKON peanuaaLmi.

%1 Kop HanpasnseTcsa MapTHepom 6aHka, MyHKT Bbiaaun KoToporo Bbibpan KnneHr.
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TeyeHue 7 (cemun) KaneHgapHblX AHEN C AaTbl nomnydeHus koga. OononHutenbHas KpeguTHas kapTa cuMTaeTcsd NoOfyyYeHHoW 3aemLumkom B
nopsigke, npeaycmMoTpeHHoM B M. 7.5.6. O6Lwmx Ycnosui.

Ecnu B BblLeyka3aHHbIN Cpok 3aeMLumk He obpaTuncs B [NyHKT Bbigauum, To KOHBEPT ¢ JononHutensHon KpeauTHow kapTov NoAnNexuT Bo3Bpaty B
BbaHk, a 3aemwmk HacToAwmm nopyyvaeT baHky npomssectn brnoknposky JononHutensHon KpeauTHOM KapThl U ee yHUYTOXeHne. Komncens 3a
pocTtasky dononHuteneHon KpeantHow kapTbl B [MyHKT Bblaaum ynnadmBaeTca 3aeMLMKOM B COOTBETCTBUM € AencTayowmmn Tapudgamm baHka.

7.5.1.7. B cnyyasix npeanoxeHus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeautHas kapTa, He Bbinyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuuTaetcs
nosny4yeHHon 3aeMLUMKOM C MOMeHTa NpuHAaTUS (akuenta) 3aemwimkom npeanoxenus (ocpeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AktuBauun KapTbl.

7.5.2.3aemMwyk BnpaBe U3MeHWUTb cnocob nony4veHuss OcHoBHOM KpeauTHOW kKapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emy Heob6xoanmo
06paTUTLCS C COOTBETCTBYHOLWMM 3asBneHneM B [NogpasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.To ncreyeHun cpoka xpaHeHus KpeaumTHom KapTbl Ha matepuanbHOM HocuTene B lNogpasfeneHun badka, ykasaHHoro B n.7.5.1.2, nnm B
cny4vae ecnu Takaa KpegutHas kapTta He Gbina nonyyeHa 3aemLumkom npu Bbidope cnocoboB JOCTaBkK, ykasaHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5n
6bina Bo3BpalleHa B baHk, baHk yHnuToXaeT HeBocTpeboBaHHy0 KpeanTHyto KapTy Ha MaTepuanbHOM HocuUTene, Npu 3TOM:

— B CrnyYae nepBuYHOro Bbifycka - aencrene KpeanTtHoro [lorosopa npekpaiiaetcs, n 3aeMLumk nopydvaeT baHky 3akpbiTb CHET, OTKPbITbIN
B cooTBeTCcTBUM C KpeanTHeiM [loroBopom.

— B Cny4ae nepesblinycka - 3aeMLyky Heobxoammo obpaTutbes B baHk ¢ 3asBneHnem Ha 6noknpoBky KpeautHom kapTbl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui. Mpu HenpepoctaBneHun B baHk 3asisneHms CYeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.BaHk npepocTaBnseT 3aeMLumnKy pekBu3uTbl BbinylweHHon KpeanTHowm kapTbl 6e3 matepmanbHoro Hocutens B MobunbHOM NpunoxeHuu
PanddanserHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBMEHNS €€ PEKBM3NTOB B
Mo6unnbHOM NPUNOXEHUN (3a UCKIIOYEHNEM CryyYaeB, NPedyCMOTPeHHbIX M. 7.5.5 O6Lwux Ycnosuit).

7.5.5.B cny4yaax npegnoxexua (odepTbl) baHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepuanbHOro HOCUTENs CYATaeTCH Nony4YeHHoM 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLUKOM NPeasioKeHus
(ohepTbl) BaHka o 3akntoyeHunn KpegutHoro [Jorosopa/ycTtaHoBneHun KpegntHoro numuta nyteM CoBepLUeHUsi NepBor onepauum (AKTuBaumm).

7.5.6.Ucnonb3oBaHne KpeautHol kapTbl HA MaTepuanbHOM HocuTtene u KpeauTHom kapThl 6e3 MaTepuanbHOro HOCUMTENS B CyYasix NPeAoXeHns
(ohepTbl) BaHka 3aemwmky (npuMeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) BO3MOXHO TOSMbKO nocne AKTMBaLmu
KapTbl. MNpn poctaBke KpeguTHOM KapThl HA MaTepuranbHOM HocuTene cnocobamu, ykasaHHbimm B n. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegutHasa
KapTa/JononHuTeneHasa KpeaMTHasa kapTa cumtaeTcs nonyyeHHon 3aemwmkom / [loBepeHHbIM NULoM (MPUMEHMMO ANs CryYaes, Koraa AocTaBka
HononHutensHon KpeamTHom kapTbl ocylecTBnseTcs [JoBepeHHOMY nuLy) ¢ MOMeHTa eé AKTuBaLmu.

7.6. YcnoBusa nepeBbinycka KpeanTHbIX KapT

7.6.1. MNepesbinyck KpeauTHbIx KapT 6e3 matepuanbHOro HOCUTENSA He OCYyLLeCTBNSAeTCs, 3a McknoveHnem KpeAWTHbIX KapT, BblMyLEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTtHbix KapT Ha maTepuansHOM HocuTene u KpeamTHbIx kapT 6e3 maTtepranbHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTbl)
BaHka 3aemwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyLecTBnseTcs B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.Tpwn nepesbinycke KpeantHow kapTbl npuceanBaeTca HoBbI [MH-koa, kKoTopbin 3aeMLumK MMeeT npaBo CMEHWTL B cooTBeTCTBMM ¢ n. 1.102
O6Wwux Ycnosui.

7.6.3. baHk BrnpaBe No cBoeMy YCMOTPEHUIO 3ab6naroBpeMeHHO 10 UCTeYEHMs1 cpoka AencTens KpeanTHol kapTbl aBTOMaTUYECKU NepeBbInyCTUTb
KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, eCnn Cpok AencTBUS KpeauTHoW kKapThbl He Bbi NponoHrMpoBaH
B nopsiake, yCTaHOBMEHHOM Nn. 7.6.4 O6wumx Ycnosui.

B ykazaHHOM cryyae nepeBbinyLieHHas KpegMTHasa kapTa Ha maTtepyanbHOM HocuTene A0CTaBnseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTMYECKOro MPOXWUBAHUSA, yKasaHHOMY 3aeMuimkom B AHkeTe®?, B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTM4YecKoro nepeBsbinycka
KpeautHol kapTbl Ha MaTepuarnbHOM HOCUTENE CO CTOPOHblI BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapThl nyTem
noytoBoro otnpasnexHus, KpeantHas kapta 6yaet goctasneHa B [Nogpasgenenve barnka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHunumatuse baxka u, ecnn npumeHumo, o MogpasgenerHun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yBeaomneH
BaHkom nocpeactBom CMC-coobLieHns Ha KoHTaKTHbI HomMep MobunbHoro TenedoHa KnueHra.

7.6.4.BbaHk BNpase No CBOEMY peLLEeHMIo NPONOHMMPOBaTh CPOK AeWCTBUS KpeanTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoae, Ha KOTOPbIN
NPONOHMMpoBaH cpok AencTeusa KpeauTHeix kapT, BaHk uHdopmupyeT KnueHta B nopsigke, npedyCMOTpeHHOM B . 2.12.1 O6wwmx Ycrnosui.
OevictBue nonoxeHun OBLLMX YCNOBUIN, KacaroLMXCsl aBTOMATUYECKOro nepeBbinycka KpeauTHbIX KapT, NPUMOCTaHaBNMBAETCS B OTHOLLUEHWUM
KpeauTHbIX KapT, CPOK AEeNCTBUSI KOTOPbIX Dbl MPOSIOHMIMPOBAH, Ha NepMoa Takon NPoNoHrauum n BO30OHOBNSETCS Nocrne ero 3aBeplieHus. MNpu
nponoHrauumn cpoka aevctemsa KpeanTtHelx KapT Ha matepuanbHoM HocuTene KpeautHele kapTbl 6€3 MatepuarnibHOro HoCUTENst MPOSIOHTUPYHOTCSA
B TOM e nopsiake 6e3 JononHUTENbLHOro yBeaomneHust Knuexra.

7.6.5. B cny4yae npekpaiieHuss baHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT cOOTBETCTBYHLWEro Tuna baHk octaenseTt 3a coboi npaso
nepeBbINycTUTL 3aeMiumky KpeautHyto KapTy MHOTO Tuna, kotopas byaet obcnyxumBatbes no Tapudam ans KpeautHbix kapT, TPUMEHUMbIM A5
nepesbinycka KapTbl No npuunHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnyvae He nosgHee, YyeMm 3a 3 Mecsua 40 OKOHYaHUSi Cpoka AeNCTBUA
KpeanTtHo kapTbl, BaHk B niobon 13 ¢opm, npegycMoTpeHHbix n. 2.12.1 O6bwwmx Ycnosuin, uHdopmupyeT 3aemMimka ob nuameHeHun Tuna
KpeautHolt kapTbl. [loBegeHWe ykaszaHHOW uHGOpMauum OO0 cBedeHus 3aemuumka sBnsieTcs agpecoBaHHon 3aemuwmky odpeptont BaHka 06
nameHeHun ycnosun KpegutHoro [Jorosopa. Ecnu B TedeHune 14 kaneHgapHbIX AHEN CO AHS JoBeaeHus nHdopmaummn o nepesbinycke KpegutHon
KapTbl Ha MHOM TN B BaHk He NOCTynNAT Bo3paxeHnst 3aeMLumka, To Takoe MonyaHue 3aeMLumka aBnseTcs akuentom 3aemwmkomM ocepTbl baHka
1 MO UCTEYEHUN yKasaHHOro cpoka KpeauTHbl [JOroBop cuMTaeTcsi UBMEHEHHBLIM MO COrMNaLleHnto CTOPOH. MonyyeHne BaHKOM B ykasaHHble B
HaCTOSILLLEM NYHKTE CPOKW BO3paxeHuin 3aemilumka oTHocuTenbHO odepThbl BaHka paccmaTpusatoTcs baHkoM M 3aeMLMKOM Kak 3asiBrieHvie
3aemwuka o pactopxeHun KpeamTtHoro [loroBopa nocre oKoH4aHus cpoka AencTeus gencTaytowen KpeautHom KapTbl, €Cnn MHOE He YCTaHOBEHO
O6wWwumn Ycrnosusamu.

7.6.6. MNepesbinyck KpeauTHbIx kapT Ha MaTepuanbHOM HocuTene u KpeauTHbix kapT 6e3 mMaTepuarnbHOro HOCUTENS, BbINYLLEHHbIX B pamkax

92 Mpun nepenayve OcHoBHo KpeauTHoi KapTbl nyTem NouTOBOroO OTNpaBneHWs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUMPOBAHHOM BUAE U He SIBMSieTCst
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTUBaLMN.

93 BaHKOM OCyLLeCTBIEeHa NPOoNoHrauums Bcex KpeauTHbIX KapT Ha MaTepuansHOM HOCUTENe, CPOK AeWCTBUS KOTOPbIX 3akaHuMBaeTcs, HauyuHas ¢ 01 mapta 2022 roaa.
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npeanoxexus (odeptbl) baHka 3aemwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXeT OCYLLUEeCTBNATLCA
no uvHuumatee 3aemilumka. 3aemwymk BrpaBe obpatutbes nuyHo B [Mogpasgenenue BaHka nubo B KOHTaKTHLIN LEHTP C 3asiBNIeHWEM O
nepesbinycke KpeanTtHow KapThl:

7.6.6.1. Ha KpeauTHylo KapTy TOro e Tuna C NpexHUM CPOKOM AeWCTBUS (ECNM OO0 OKOHYaHUsi cpoka Aencteust KpeonTHow kapTbl ocTanoch
bornee 6-TM MecsiLEB) MMM C HOBbIM CPOKOM AeNcTBMA (ecnv OO OKOHYaHUSA cpoka AevctBust KpeauTHOM kKapThl ocTanock He Gonee 6-Tu
MecsILEB);

7.6.6.2. Ha KpeauTHyto KapTy MHOIO TUMa C HOBLIM CPOKOM AeNCTBUS. B 3ToM cnyyae 3asBneHve 3aemLumka ABnseTcs agpecoBaHHon baHky
odepTon 0 BHeceHun nameHeHnn B KpeantHeli [lorosop. Akuentom baHka odepThl aBnsetcs nepesbinyck KpeanTHon kapTel. B cnyyae ecnu
KnueHt aBnsetca gepxartenem [MNaketa ycnyr «lpemuanbHblii»/ «MpemmnansHein 5» /«MNpemuym OupekT», OH BNpaBe nogaTtb 3asiBNeHune o
nepesbinycke KpeantHom kapTbl Ha KpeanTHYI0 KapTy MHOMO TUMna ¢ HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpegutHylo KapTy, BblAaBaeMylo 3aemLuuky B AeHb ero obpalieHuns B Moapasaenenne baHka ¢ 3asiBNeHMEM O nepeBbinycke
KpeauTtHoW kapTbl.

7.6.7. B cnyuvae npekpaieHus baHkom Bbinycka (nepeBbinycka) KpeauTHbIX kapT cooTBeTCTBYHOLWEro Tuna baHk BnpaBe He UCNOMHWTL 3asiBNeHne
3aemwmka o nepesbinycke KpeantHowm kapThbl.

7.6.8. Obpawascb ¢ 3asiBneHnem o nepesbinycke KpeautHow KapTbl B cooTBeTcTBUM € n.n. 7.6.6.1 unmn 7.6.6.2, 3aeMWwmnk MOXeT U3MEHUTb
Moppaspenenne gocraBkm Kaptbl (MpumeHnMo anst OcHoBHBLIX U [JononHutenbHbiX KpeautHbix KapT) nnu cnocob Bbigadm OcHoBHOM KpeanTtHowm
KapThbl.

7.6.9. [lMepesbinyck JononHutensHon KpeanTHom KapTbl HAa MMs [JoBEPEHHOrO Nnuua BO3MOXEH Npw ycrnosun Hanuuusa B baxke [JoBepeHHOCTH Ha
coBepLLeHne onepauuin no CueTy, K KOTOpoMy BbinyckaeTcst [lononHutensHas KpeautHas kapTa, CpoK A4eWCTBMSA KOTOPOW paBeH Unn NpeBblllaeT
CpOK AencTeus nepesbinyckaemon JononHutensHon KpeautHon KapTol.

7.6.10. Mo 3asBneHuio 3aeMLumka, nepeaaHHOMy B KOHTaKTHbIN LEHTP, He OCYLLEeCTBNAETCA NepeBbinyck KpeanTHOM KapTbl, CBSI3aHHBI CO CMEHOMN
pesungeHTcTBa 3aemiyuka. Mogada 3asBneHns Ha nepeBbinyck KpeautHom kapThl B cBA3M co cMeHon ®UNO 3aemwimka yepes KOHTaKTHbIN LeHTp
OCYLLECTBIIAETCH TOMbKO Mocse npefoctasneHns 3aeMwmkoM B baHk akTyanbHOro JOKYMeHTa, YA0CTOBEPSIOLWErO ero fIMYHOCTb.

7.6.11. MepeBbinyck KpeauTHON kapTbl OCyLLeCTBNAeTcs npu Hanuummu LocTynHoro 6anaHca B pa3mepe KOMUCCUM 3a nepeBbinyck KpeauTHoi
KapTbl (ECN NPUMEHKMO), YCTAHOBNEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeauTHeIM kapTam, AeNCTBYIOWMMM Ha AaTy nepeBbinycka.

7.6.12. Mpwn nameHeHun Tuna KpeauTHoi kapTel unu Npu nepesbinycke KpeanTHoi kapTel Ha KpeauTHyto kapTy, BblAaBaemyto 3aeMLuyky B AeHb
ero obpatueHus B MNoapasgeneHue baHka ¢ 3asBneHnem o nepesbinycke KpeanTtHol KapTel, baHk ocyliectBnseT BrokvpoBky paHee BbinyLLEeHHbIX
K CyeTy [lononHuTenbHbIX KpeanTHbIX KapT (Mpy UX Hamuumm).

7.6.13. Mpn nameHeHnn Tvna KpeguTHOW KapTbl, HauyMHasi C AaTbl NepeBbinycka, HauyMcrieHWe MPOLEHTOB Ha CYMMYy OCHOBHOMO [ONra,
BO3HUKLLIEro C AaThbl NepeBbINyCka, OCYLLECTBNSETCH MO NPOLEHTHOW CTaBke, AeNCTBYOLWEeN Ans AaHHOro Tuna KpeautHom kapThbl.
7.6.14. Mpn namerHeHnn Tuna KpeanTHoW kapTbl Unv nNpu nepesbinycke KpeantHowm kapTbl Ha KpeauTHyto KapTy, BbiaaBaeMyto 3aeMLInKy B

OeHb ero obpalleHns B MNMogpasneneHne baHka ¢ 3asBneHneM o nepeBbInycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wunx Ycnosui
B3MMaeTcs B nepBbli Pabounin aeHb, cnepyowuii 3a aaton cnucadmsa co Cueta cymMmbl NEPBON (Ha4MHas ¢ AaTtbl nepesbinycka) Onepauum no
KpeouTtHo kapTe B cooTBeTcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCAHMA YKa3aHHOW Komuccun. 3a BTOpon n
nocneayoLwme rogbl (Ha4MHas ¢ AaTbl NEPEBbINYCKa) KOMUCCUS, NpeayCcMOTpeHHas n.7.1.6 nnu 7.1.8 OBbwumx YcrnoBuii CMCbIBAETCA HE No3aHee
10 uucna mecsaua, cnegyoLlero 3a nocrnegHMM MecsaueM Kaxaoro roga ocyLecTBeHns pacyeTos/ npoueccuHra onepaunin no KpegntHowm kapTe
3a crepyoLwWwumi roa pacyeToB/NpoLLEeCcCMHra onepaumnn B cooTBeTCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeVCTBYIOWMMW Ha AaTy cnvucaHus
yKa3aHHOW KOMUCCUW, HE3aBNCMMO OT TOro, Nonb3oBancs Ny 3aemMwmk KpeauTHOM kapTol B 9TOT Nepuog Uim Her.

7.7. YcnoBus ob6cnyxuBaHusa KpeautHbIx kapT

7.7.1.B uenax obecneyeHns ncnonHeHuns obsizatenscTs 3aemiwmka baHk BnpaBe yaepxuBaTbh Haxoaswmecs Ha CueTe AeHexXHble cpeacTBa, He
ncnonHaTe Pacnopsxerna 3aemwumka B TedyeHue 40 kaneHgapHbIX AHEN (CPOK MCMOMHEHWs 3asBneHns Ha 6rnokmposky KpeauTHoOm kapTel v
3akpbiTre CueTa), cuntas Cc AaTtbl Nogaym 3assneHns Ha 6noknposky KpeautHow kapTbl 1 3akpbiTres CyeTa, K koTopoMy BbinyweHa KpeautHas
KapTa, UM OKOHYaHWA ee Cpoka AeNCTBUS, 1 UCMONb30BaTb 3TU CPeACTBa ANs 3a4eTa NPy OKOHYaTENbHbLIX pacyeTax ¢ 3aeMLLUMKOM.

7.7.2.0ns BnoknpoBskn KpeautHol kapTbl U 3akpbiTusi CyeTa, K KOTOPOMY BbinylleHa KpegutHas kapTta, 3aemLumky Heobxoammo obpaTuTbes C
COOTBETCTBYIOLLMM 3asiBNieHNeM nocpeactsom Cuctembl, nuyHo B MoppaspeneHve Banka mnu B KoHTakTHbIM UeHTp. BaHk He mpuHUMaeT K
MCMOSHEHMIO 3asBneHne Ha 6noknposky KpeauTHom kapTbl 1 3akpbiTve Cyeta 4O MOMEHTa NonHoro norawerns O6Luen CyMMbl 3a40MMKEHHOCTH.

7.7.2.1. AHHYNMpoOBaHue 3asBneHns Ha 6nokupoBky KpeamTHOM kapThl U 3akpbiTue CyeTa He JonycKaeTcs.

7.7.2.2. Tpu nopaye 3asiBNeHUs Ha GrokvMpoBky KpeauTHoW kapTbl U 3akpbiTe Cyeta yepe3 CUCTEMY CPOK €ro UCMOSIHEHUS MOXET ObITb
CcokpalleH [0 1 kaneHgapHoro aHs.

7.7.3.baHk [onyckaeT CHATME HalnU4HbIX OEHEeXHbIX CcpeacCTB B npejenax AOHEeBHOro n MeCA4YHOro JIMMUTOB CHATUSA HaNU4YHbIX COrMAacHO
,El,eIZCTBy}OLLlI/IM Ha [aTy Takoro CHATUA TapmcbaM no erp,VITHbIM KapTam. Oenctene gHeBHOro JIMMUTa CHATUSA HaNMWYHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBNEe MECAYHOTO JTIuMUTa CHATUS HANMWUYHBIX orpaHun4yeHo KaneHgapHbIM MecaleM.

7.7.4. 3aemwmk BrpaBe u3MeHuTb [aty Boinucku no KpegutHol kapTte®, BblibpaB daTy W3 crnucka, NpeanoXeHHoro baHkom. 3aeMuyyk
npegocrtasnseT B baHk 3asBneHve 06 nameneHun fatol Boinucku no KpeautHoit kapte nocpeactsom Cuctemsl.

MameHeHre [aTtbl Beinucku no er,D,VITHOIZ KapTe BO3MOXHO He Yalle O4HOro pasa B rog npuv UCNoJIHeHUn 3aeMLnKom cnepgyrowmx ycnoamﬂ:

e no KpeguTHon kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40JPKEHHOCTb;

e no KpeguTHon kapTe onnavyeH MuUHMManbHbIA NnaTex;

e no KpeguTHon kapTe OTCYTCTBYIOT HEOMNAYEHHbIe eXXeMecsyYHble nnaTexu no ycnyre «Paccpoyka.
Hosow [atow Beinvcku no KpeouTHow kapTe HasHadvaeTcsl AaTa, BblOpaHHas 3aeMmkoM U3 crnvcka, NpeanoxeHHoro baHkom, sBnsitolasics
Gnwkanien nocne okoH4aHus MNnaTexHoro nepvoaa, B KOTOpoM 3aeMLmk MeHsieT [laTy Bbinmuckun no kpeauTHoOW kapTe.

B cnyyae nameHenus Oatbl Bbinuckn no KpeanTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpeantoBaHusi, coctaenstowmm 3 (Tpu) MnaTexHbix nepuoaa,
nonHoe noraweHune 3agomkeHHocTn Ha [aty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero NnarexHoro
nepuofa, yCTaHOBMEHHOrO A0 M3MeHeHWs [laTbl BbIMUCKM 1 HA KOTOPbINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHus.

7.7.5.HacTosilmM CTOpOHbI NOATBEPXKAAIOT, YTO MO OGOKAHOMY COTMaCHIo MPULLMM K COTMNaLlEeHMo O CNeayoLLEeM:
—  Mpwv OTCYTCTBUU B TeyeHue oaHoro roga Onepaumii®® no Cyety, k koTopoMy BoinylueHa KpeautHas kapTta B pamkax KpeautHoro Jorosopa,

94 Ycnyra NnpefoCTaBnsSeTCs N0 Mepe TEXHUYECKON peanusauum.
9 [InA paccMaTpuMBaeMoro Criydasi BO BHMMaHWe He MPWHUMAlOTCS onepauun Mo crnucaHwWio BaHKoM B yCTAHOBIIEHHOM MOpsiAKe nnaTtexen B nonb3y Bawka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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3aknouéHHoro go 01.06.2018, a Takke Npu yCroBUM OTCYTCTBUSI 3a40MMKEHHOCTM 3aeMLumKa ykaszaHHbI KpeauTHeln [JoroBop cuntaeTcs
pacToprHyTbIM NO CornaLleHunio CTOpoH 1 3aemMLmk nopyvaeTt baHky nepesecTtu MonoxuTensHbln 6anaHc no CyeTy (Npu HanuymK), ecnu
OH He npesbiwaeT 1 000 (OaHy Teica4y) poccuicknx pybnen, B goxoapl baHka, nponssectn briokmpoBky KpeanTHON KapThbl, BbiNyLLEHHON
no KpeautHomy [loroBopy, v 3akpbiTb CyeT, OTKpbITbIN BaHkom 3aemLumky B cooTBeTCTBUM ¢ KpeauTHbIM [oroBopoMm;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMy BbinylleHa KpeanTHas kapTa B pamkax KpeautHoro Jorosopa, a
TawKe COBCTBEHHbIX AEeHEXHbIX cpeacTB 3aeMLumKa (T.e. AeHeXHbIX CPeACTB CBEPX ycTaHOBNeHHoro baHkom KpegutHoro numuTa), npu
YCINOBWM OTCYTCTBMSA 3a40SDKEHHOCTM 3aeMLumka ykasaHHbIn KpeanTHbin [JoroBop cuMtaeTcs pacToprHyThiM MO COrMaLleHnio CTOPOH U
3aemwuk nopydaet baHky npoussecTtu bnokuposky KpegwnTHomn kapThbl, BbinyweHHon no KpegutHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuuky B cootBeTCcTBUM C KpeantHbim [loroBopowm;

—  npw pactopxeHun JoroBopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHum M. 3 cT. 859 K P® 3aemwumk nopyyaeT baHky 3akpbiTb CuyeT, K
KoTopoMmy BbinyweHa KpegutHas kapTa B pamkax KpeauMTHOro AoroBopa M Ha KOTOPOM OTCYTCTBYET 3a[OfKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp cYMTaeTcsi pacTOprHyTbiM MO COMMalleHuo CTOPOH, M 3aemwuk nopydaet baHky npoussecTtn Bnokmposky
KpeauTtHow kapTbl, BbinyLieHHon no KpegutHomy [loroBopy;

—  npu npekpaLleHun obs3aTenscTB no KpeautHomy [loroBopy B pesyrbTate NpoLLeHUs gonra 3aemiumk nopyyaet baHky 3akpbiTb CYET, K
KOTopoMy BeinyLueHa KpeautHas kapTa.

7.7.6.3aeMLyK He BripaBe TpeboBaTk MO Cyay UCNonHeHust obsizatenscTs baHka no Beigave Kpeauta.

7.8. HauucneHue NpoLIeHTOB 32 NOSfb30BaHUe KPeAUTHLIMU CPeacTBaMM

7.8.1.MpoueHTbl 3a nomnb3oBaHWe KpeaWTHLIMU CpeacTBaMu HauucnsioTcs B BantoTe KpeawTta, HauvHasi ¢ gatel, crniepytollei 3a [aton
npepoctasneHus Kpeauta, 4o AaThl NOMHOrO NoralleHns 3aJ0HKEHHOCTM BKITHOUYNUTENBHO.

7.8.2.HauncneHne npoLeHTOB NPON3BOAUTCS €XeOHEeBHO 3a (DaKTU4eCKU Mepuod Nonb3oBaHWSA KpeOQuTHbIMW cpeacTBaMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AeNCTBylLWMM Ha paty npegoctasnexus Kpeguta (npumenumo anst KpegwTtHbix [doroBopos,
3aknoveHHbIx o 01.07.2014)/ ctaBke, ycTaHOBMEHHON MHAVBMAYanbHbIMM ycnoBusamu (npumeHnmo Ans KpeautHbix [JoroBopoB, 3aKmoYeHHbIX C
01.07.2014), 3a UCKIOYEHNEM CIyYvaeB, yKkasaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wmx YcnoBuin. HauncneHHble 3a Nonb3oBaHWe KpeaMTHbIMU
cpeacTBaMuy NpoLUeHTbl yMeHbLatoT JocTynHeii 6ananc Ha aTty Beinvcku no KpeanTtHom kapTe.

7.8.3.lNpaBuna o HauyMcneHun npoLIEeHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeAcTBaMM NPUMEHSOTCA C y4eTOM ycroBui o JIbroTHOM nepuoge
KpeauToBaHus, a MMEeHHO: 3a nornb3oBaHue Kpeautom Ans nposedeHui JIbroTHbIX onepauuin B TedyeHue JIbroTHOro nepuopa KpeaumToBaHWA
NPOLUEHTbl HE HAYMCRATCA MpU YCroBUM MONMHOrO noraweHus 3agomkeHHocTn Ha [aty Bbinuckn no KpeautHoM kapTe OO OKOHYaHWA
cooTBeTcTBYtOWero MnarexHoro nepvoga. [ns Bo3obHoBneHus JIbroTHOro nepvoga KpeauToBaHusi Heobxoaumo nonHoe noraweHne O6uwien
CYMMbl 3240/MKEHHOCTMU.

Mo onpepeneHHblM Tunam KpeouTHbix kapT BaHk ycTtaHaBnuBaeT JIbroTHbI nepuod kpeauToBaHust Ha 3 (Tpu) lMNnaTexHblx nepuogja B
cooTtBeTcTBMM € Tapmudamum no KpeantHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO YBENMMYNTL YCTAHOBMEHHBIN JIbroTHLIV Nepuoa kpeauToBaHus 4o 6
(wectn) MnaTexHblx nepunogos. baHk yBegomnseT 3aemuimka, B OTHOLIEHWM KOTOporo BaHkom mnpuHATOe Takoe pelueHue, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro neproaa KkpeanToBaHus nytem HanpaeneHus CMC-coobueHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa.

B cnyyae yctaHoBneHust JleroTHOro nepuoaa KpeauToBaHUS B Nopsigke, ykasaHHOM Bbllle, NPOLEHTHI 3a Nonb3oBaHve KpeamTom ans npoeeaeHust
JIbroTHbIX onepaumii B TeueHue JIbroTHOro nepvoga KpeauToBaHUs He HAuNCHIAITCS NPU OAHOBPEMEHHOM BbIMOMHEHWUW CrEAYIOLLMX YCIIOBWIA:

- CBoeBpeMeHHada onnarta MuHumanbHbIX NnaTexen B TedeHne Bcex MnaTexHbix nepmnoaos, Ha KOTOpble pacnpoCcTpaHAeTCA JIbroTHbIN nepvoa
KpeanToBaHuA,

- nonHoe noraweHve 3agomkeHHocTn Ha [aTy Beinvcku no KpeautHoOM kapTe A0 OKOHYaHWA nocnefgHero natexHoro nepuopa, Ha KOTopbIn
pacnpocTtpaHseTcs JIbroTHbI Neproa KpeaMToBaHUS.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KPeaAUTHLIMK CPeacTBaMM HaYUCTIAHTCS COrNacHo M.
7.8.1 O6Wwmx Ycnosui.

MepBbin JIbroTHBIA NEepuoa KPpeaMTOBaHWs, cocTaBnsaowmi 3 MnaTtexHblx nepuoaa, ycraHaBnNMBaeTCsl HauMHas ¢ AaTel nepson Onepauum no
KpeauTtHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnseT u B3vmMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaMTOBaHUSI B 3TOM Cllyyae He NMPUMEHSIETCH) Ha onepauumn (Unu Te ux 4actu), B
pesynbTaTe KOTopbix obpasoBancs lNepepacxon KPeaUTHOro NMMUTa, HauMHasa co AHSA, crneayolero 3a Jaton npegocrasnenus Kpeavta u go
AaTbl NonHoro norawwexus MNepepacxoga KPEAUTHOTO NMMUTA BKIOYUTENBHO.

7.8.4.baHK BnpaBe yMEHbLUMTb B OAHOCTOPOHHEM NOpPsiAKE pa3mep NPOLLEHTHOW CTaBKW, ykadaHHOW B VIHOMBUAyarnbHbIX ycnosusix. B Takom cnyyae
HOBbI/i pa3mep NPOLIEHTHOW cTaBku ByaeT yCTaHOBMEH B AMana3oHe 3HaYeHWI MPOLIEHTHbIX CTABOK (€CMM MPUMEHUMO), UCXOAA U3 KaTeropum
3aemwyka v BblbpaHHoro 3aemwmkom B MHanBUAyaneHbix ycnosusx Tapuda n Kateropum 3aemiumka.

7.8.5.baHk yBegomnsieT 3aemMuymka o6 ycTaHOBNEHHOM HOBOM pa3Mepe NPOLEeHTHOW cTaBku nyTem HanpasneHns CMC-coobuieHunsa Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBbileHMs 3aeMLLMKOM YCTaHOBMEHHOro KpeauTHoro numuTa (B TOM 4Yucre, B pesynbTaTe CrMcaHus co cyeTa GaHKOBCKUX
KOMMCCUIA) HA CyMMY onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuTta (He Bknovas nepepacxof KpeauTHoro nuMmTa, BOSHUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nosb3oBaHne KpeauTHbIM numutoMm), BaHk HauvcnsieT NpoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumin Tapudamm no KpeautHelmM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxona (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKMH4YEHHbIX
0o 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHeix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BNnoTb A0 noraweHust
3TON CyMMbl B MOPSIAKE OYEPEOHOCTM NoralleHusi, B CBsI3W C HecobntofeHnemM 3aeMLLMKOM YCTaHOBIIEHHOMO B COOTBETCTBMM C M. 1.71 O6Lwmx
Ycnosun pasamepa KpegutHoro numuTa.

HacToawmi nyHKT Henpumernm ana Onepauuii no KpeantHow kapTe, No KOTOpbIM NoAkModeHa yenyra «Paccpoyka.

7.9. MNoraweHue 3agomkeHHocTu no Kpeauty

7.9.1.B Teuenune gencreus KpegutHoro [JoroBopa 3aemLumnk 0653aH exemMecsayHo norawats 3a40/mKkeHHOCTb (Mpu eé Hannymm) Ha JaTy Beinucku
no KpeautHoli kapTe B pa3mepe, coctasnstowem MruHuMmanbHbI nnaTex, He nosgHee nocnegHero OHA U BpeMeHU OKOHYaHWSA COOTBETCTBYOLLEro
lMnaTtexHoro nepvoga, HO He paHee OHSA, cneaylowero 3a cooTBeTcTByowen [aTton Beinuckn no KpegutHon kapte. MNpu BHeCeHUM 3aeMLLmMKoM
OEHEXHbIX CPeAcTB B pasmepe, npesbilawleM MuHumanbHbIA nnatex, Ho MeHee pasmepa O6Lielt CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
[OEHEeXHble cpeAcTBa, OcTaBLUMeCs nocre noraweHns MnHMManbHOro nnaTtexa, HanpaBfsAlTCA Ha noralleHve ocTasluenicss 3a40MKEHHOCTU Ha
Oaty Beinvucku no KpeauTtHoum kapTe.
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7.9.2.baHk BnpaBe ycTaHOBUTb BbIOpaHHbIM MM KnneHTam lMnatexHble kaHWKybl, uHdopmaLumio 06 yctaHoBneHun MnaTexHbIX KaHUKy M, nepuoae
nx gencteust KnneHt MoxeT y3HaTb 13 Beinucku no KpeamTHon kapTe, a Takke B Cucteme.

7.9.3.MuH1ManbHbIA NNaTex BknoyaeT B cebsa yacTb 3agomkeHHocTn Ha [aty Beinucku no KpeagutHon kapre:
- 100% cymmbl cyaebHbIx n3aepxek baHka no B3bICKaHUIO 3a40MKEHHOCTMH,

- 100 % cymmbl Npeablgyliero HeonnadeHHoro MuHMManbHOro nnatexa (BkntovaeT B cebsi kak CyMMy HeonmnavyeHHoro (MpocpoYeHHOro)
OCHOBHOTO [0Jra, Tak U CyMMY HeomnnayYeHHbIX NPOLIEHTOB, BbICTABMNEHHbLIX paHee B Bbinucke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Nepuoae NpoLEeHTOB,
- 100% HeyCTOMKM 3a HEUCTIONHEHNE UMW HeHaanexallee NcnonHeHne o0bs3aTensCcTB NO BO3BpaTy 3a40MKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0ra 3a UCKIIoYeHeM npeablayLiero HeonnayeHHoro MuHnmanesHoro nnatexa. MNpu atom baHk meet
NnpaBo YCTaHOBUTb OTMIMYHOE OT BbiLLEYKa3aHHOIO NPOLEHTHOE COOTHOLLEHWE OCHOBHOrO Aonra B pa3mepe 3% unu 5% HeonnayeHHOW CymMbl
ocHoBHOro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca Ao 3aemwmka B Beinucke no KpeamTtHon kapte. MiameHeHus
NPOLUEHTHOrO COOTHOLLEHUSI OCHOBHOMO Aofra He BnekyT 3a co60o/ BO3HUKHOBEHWE HOBbIX UMK YBENUYEHMEe pasmepa CYLLEeCTBYOLMX AEHEXHbIX
ob6s3aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4.Ecnn O6Lwasa cyMMa 3ag0/MKEeHHOCTU No kpeauTy Ha [aTy Beinucku no KpeauTHoW kapTe Tekyliero Mecsiua, 3a UCKIYeHWeM CyaeOHbIX
n3fepKek 1 NHbIX pacxoaoB baHka Mo B3bICKAHWIO 3a40MKEHHOCTUN, COCTaBUna CyMMy, MeHbLLYo NMbo pasHyto 600 poccuiickum pybnsm (unm 20
ponnapam CWA, nnn 20 eBpo), To MrMHMManbHbI NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.9.5.NMpumernnmo ana KpeauTHelix [JoroBopos, 3akntoveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUW, NpedyCcMOTPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KoMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3ad0mMKeHHOCTW. B cnyyae ecnu cymma, BHeceHHas Ans
onnaTbl MMHMManbHOro NnaTexa HeJoCcTaTovHa ANS NOMHON onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobomn
npaBo He HAYNCNATbL KOMUCCUIO 38 MOHUTOPWHT NPOCPOYEHHON 3a0IPKEHHOCTH.

7.9.6.Mpu Heynnate MyUHUManbLHOTO MnaTexa B CPOKU, yCTaHOBMEHHbIe N. 7.9.1, BaHk Bnpase notpe6oBaTe HeMeaieHHoro noraweHus O6Lei
CYMMbI 3a00JKEHHOCTM MO KpeauTy, a Takke CyaebHbIX M3epXeK U MHbIX pacxoaoB BbaHka no B3bICKaHWUIO 3a40/KEHHOCTH (NPY UX HANMUYMK).

7.9.7.B cnyyae HegoCTaTOYMHOCTM NOCTYNAOLWMX CPEeACTB Ars NONHOro noraweHus MuHnmansHoro nnatexa mnu O6LLen CyMmbl 3a0MKEHHOCTM
(32 McknYeHMeM HeonnaveHHbIX eXeMeCcsYHblX nnatexen no ycnyre «Paccpoyka») OeHEeXHble CPeACTBa HaMpaBnsOTCA B CYET norawleHust
OO6Ler cymmbl 3ag05mKEHHOCTM (MPU ee Hannyun), CyLLeCTBYIOLLEN Ha AaTy, NpealecTBYOLLYI0 AaTe noraweHns (BKNYNTEnNbHO) B creyoLwem
nopsiake:

1) npocpoyeHHble NPOoLEeHTLI 3a nonb3oBaHve KpeanTowm;

2) npocpoYeHHas CyMMa OCHOBHOMO 40Ira;

3) nNpOLEHTbI, HAYMCIEHHbIE HA OCHOBHOW AOST;

4) 3adukcmpoBaHHbIi B [laTy Beinucku no KpeamTHOWM kKapTe OCHOBHOM AONr;

5) cymma ocHOBHOro gonra, BO3HUKLIASA nocne nocnegHen fAatel Boinucku no KpeautHom kapTe;

6) HeycTonka B cooTBeTCTBMM C M. 7.11.1 OBLWmMX YCrnoBun (ecnv NnpuMeHnMo);

7) cynebHble U34epXKy U MHble pacxoabl baHka No B3bICKAHUIO 3a40IMKEHHOCTY.

7.9.8. B cnyyae ecnu y 3aemuumka oTCyTCTBYET (MOMHOCTLIO MorawleHa) 3agomkeHHocTb Ha Oaty Beinucku no KpeauTHoW kapTe, HacTOALLMM
Baemumk nopydaeT BaHky 6e3 ero oTAenbHOro 3asiBNEHUS HaMPaBnsATb BCE AEHEXHble CpeacTBa, noctynawwme B nepuog ¢ Odatel Beinucku no
KpeouTHol kapTe Tekyllero mMecsiua BKIOUMTENbHO OO0 AaThl, npedwectsytowel [date Bbinuckm no KpeguTHoi kapTe cnepytowlero Mecsiua
BKITOUUTENBHO, NMPY BO3HUKHOBEHWM nocne OT4YeTHOro nepuoga y 3aeMiumka:

1) OCHOBHOTO Aosfra (3a MCKMIOYEHMEM HEOMMaYEHHbIX eXEeMEeCSYHbIX MnaTexen no ycnyre «Paccpoyka»), Bkrovas OCHOBHOW AOMr Mo
Onepauuu no KpeautHol kapTe, NOAKIIYEHHOM K ycnyre «Paccpoykar, npy oTMeHe ycryrm «Paccpoykar B BbllLeyKasaHHbIN Nepuoga;

2) 3a40JKEeHHOCTU Nno npoueHTam, Ha4yucneHHbIM B nepuoa nosib3oBaHUA ycnyr017| «Paccpqua», npun oTMeHe ycnyru «Paccpqua» B
BbILLleyKaE}aHHbIﬁ nepuopn B cHeT norawleHua TaKkon 3a0/HKEHHOCTM B o4yepenHoCTH, yCTaHOBﬂeHHOVI HaCTOALLUMM NYHKTOM.

7.9.9.ins ob6ecneveHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemMuimk nopyyaeT baHky coctaBnatb PacnopsikeHve n ocyLwecTBNATL pa3oBbii
1 (UNn) NEPUOANYECKMI NEPEBOS AEHEXHbIX CPEACTB B yCTaHOBMNEHHble Obwumn Ycnosusmu cpoku co CyeTa B cooTBeTcTBUM € Nn. 3.16.2- 3.16.3
O6wmx Ycnouin. CnnucaHne geHexHbix cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3a0SMKEHHOCTM No KpeauTHoW KapTe BO3MOXHO,
HayMHasi C NEPBOro AHSA €€ BO3HWKHOBEHMSA U 40 AaThbl NoraweHns B NofIHOM o6beme. [onoXkeHUa HacToALWEro NyHKTa ABMATCA HEOTbEMIEMON
YyacTblo NoObIX A0roBopoB GAHKOBCKOro cyeTa, 3akmioYveHHbIX mexay baHkom n 3aemwmkom. MNpy HanmMumMm NpoTUBOPEYMIA MEXAY KakuMU-nmbo
NMOMOXEHUSIMU TAKMX JOrOBOPOB U MOSIOXEHUSIMU HACTOSALLENO MYHKTA, NMOMOXEHUSI HACTOALLErO MyHKTa OyAyT MMETb NPENMYLLECTBEHHYHO CUITY.

7.9.10. WHdopmaums 0 HanMYMM NPOCPOYEHHON 3a40MMKEHHOCTM No KpeauTHomy [JoroBopy AOCTynHa 3aeMLUMKy CO AHS, Criedytolero 3a gHeM
OKOHuYaHwus MNnaTexHoro nepuoaa, 6ecnnaTHo:

— B Cucrewme;

— npwv obpawenun B MNMogpasgenexve baxka;

— npw obpatyeHnn B KOHTaKTHbIV LIEHTP.
7.9.11. CpepacTBa, ocTaBLUMECS NOCHE NOMHOro noraweHust ObLLert cyMmbl 3a0SKEHHOCTM NO KpeauTy, yBenuumMBatoT JoCTynHbI 6anaHc.
7.9.12. Ha cymmy lMonoxutensHoro 6anaHca no CyeTy NPoLEHTbl HEe HAa4YUCNAIOTCS.

7.9.13. 3aeMmwuk 0653aH He MPOU3BOANTL 3a4ET BCTPEYHbLIX OAHOPOAHBLIX TPEBGOBAHMUI B OTHOLLEHUM KakMX-NMGO CyMM, yrnadvsaemMbix um BaHky
no KpeautHomy [loroBopy, U He MPOM3BOAWUTL Kakue-NUBO WHblE YOAepXKaHWUsA U3 yKasaHHbIX CYMM, 3a WUCKIHOYEHWEM Criydaes, Koraa 3aeMLumk
0653aH NPOM3BOANTL Takue YAepXKaHusa B COOTBETCTBMM C TpeBoBaHMAMM AeiCTBYIOLEero 3akoHodaTenbcTea Poccuiickoin deaepaumu.

7.9.14. O6sAsaTensctBa 3aemiuuka No norawleHuto 3agormkeHHocTn no Kpegwty, npoueHTam, CymmaM KOMWCCUMI, a Takke no MobbiM MHbIM
nnarexxam CYMTalTCA UCTIOMHEHHbIMW B AaTy CNncaHusa AeHeXHbIX cpeacTB co Cyeta 3aemumka B nonb3dy baHka B CYET norawleHus yKkasaHHON
3aJ0/DKEHHOCTN, @ B Cry4ae MCMOMHEHUs YyKasaHHbIX 00583aTenbCTB WHbIM cnocobom — B AaTty nonyyvyeHus baHKoM AeHeXHbIX CPeacTs,
npegHasHavYeHHbIX A4S noralleHnst ykasaHHON 3a0/MKEHHOCTU, MHBbIM CrocoboM.

7.9.15. B cnyyae npoweHuss baHkom gonra o6s3aTtenscTBO 3aeMuivka B COOTBETCTBYHOLIEN YaCTU CHMTAETCA MpeKpalleHHbIM C MOMEHTa
HanpaeneHns baHkoM yBegoOMIMEHNs O MpOLLEHUN Jonra B nopsigke, yCTaHoBAeHHOM n. 2.12.1 O6wmx YcnoBui, ecnm MHoe He YCTaHOBMEHO B
BbllLIEyKa3aHHOM YBEAOMIIEHUN.

7.9.16. T[lpu Hannuum y 3aemwimka pMHaAHCOBbLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwmk moxeT obpatutbes B baHk ¢
TpeboBaHMEM, UCMONb3Ys 3NIEKTPOHHYIO dopmy Ha Cante banka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpebosaHuio 3aemiumnka baHk HanpaensieT Ha KOHTaKTHbI HoOMep MobunbHoro TenedoHa KnnenTa.
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7.10. Ycnyra «Paccpouka»

7.10.1. Mo pewennto baHka no onpegeneHHeiM Onepaumnam no KpeantHow kapTe 3aeMLumky MOXeT BbiTb NpeanoxeHa ycnyra « Paccpoukar:

- BecnpoueHTHas «Paccpoyka»: B BUAe yCTaHOBMEHUs GeCNpOLEHTHOTO (NPOLIEHTHOM CTaBKM, paBHOM HyII0) Mepuoaa Ha CPOoK, yka3aHHbIN
B npeanoxeHun baHka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauucreHueM MpOLEHTOB MO MOHWKEHHOW MPOLEHTHOM CTaBKe: B BMAE YMEHbLUEHUs! pa3mMepa MPOLEHTHOW CTaBKy,
yCTaHOBIEHHbI NHAMBMOYaNbHBIMM YCIIOBUSIMU, HA CPOK, yKka3aHHbIN B NpeanoxeHnn BaHka no ycnyre «Paccpoykay.

7.10.2. BaHk HanpaBngeT 3aeMLUMKy NpeanoxeHne odopmMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpeanoxeHne baHka cogepXxut
nHdopmaumio 06 Onepaumsx no KpeantHom kapTe, K KOTOPbIM NpeanaraeTcs NOAKMYUTL yenyry «Paccpoykay, pasmepe exemMecsqyHoro nnaTtexa
no ycnyre «Paccpoyka», Cpoke BHECEHUSI NEPBOro eXXeMeCSYHOro nnaTexa no ycnyre «Paccpoyka», cpoke norawleHns 3agormKeHHOCTH, a Takke
MHble YCNOBUSA NpegocTaBneHns ycnyri. JononHuTenbHyo MHOopMaumio 06 NHbIX YCOBUSX NpedocTaBneHus yenyrn 3aemi Kk MoXeT nonyvuTb
B KoHTakTHOM LieHTpe unu B Cructeme. Ycnyra «Paccpoykay nogkniodaetcs 3aeMLumKy nocne npuHaTus 3aemMuimkom npeanoxerust bavka nytem
HaxaTusa KHonku noaTeepxaeHust B MoBunbHOM NpunoXxeHun.

7.10.3. 3a npepocTtaeneHne ycnyrn «Paccpoyka» BaHK B3MMaeT KOMWCCUIO 3a CHWXXEHWEe MNPOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmotpeHHoM Tapudamm no KpeauTHbIM KapTaMm, B Aaty npegocTtaBneHunst yenyrm «Paccpodka». BaHk Takke nHdopmupyeT 3aemuimka o
pasmMepe Komuccuu npu npeanoxeHnn baHkom ycnyrn B MobunbHoOM npunoxeHun. Kommcens 3a CHuKeHue NpOLEHTHOW CTaBKU BKIIKOYaeTCs B
3apgomkeHHocTb Ha [aty Beinucku no KpeanTtHom Kapre.

7.10.4. Tlo Onepauusm no KpeanTtHon kapTe, NOAKMOYEHHBIM K ycryre «Paccpoykay, B nepuos AeACTBUSI YCIyr NPOLEHThI 3a NOMb30BaHWe
KpeauTHbIMW CpeAcTBaMy HaYMCNsTCa cornacHo n. 7.10.1 no NOHWXKEHHOW MPOLIEHTHOW CTaBKe MW He HaYUCASATCH, eCrv B MPEeAoxXeHnu
ycTaHoBreH 6ecnpoueHTHbIN nepuoa.

7.10.5. Onepauun no KpegntHonm KapTe, nogkniodeHHble K ycnyre «Paccpouka», Bxogat B OOwyko 3agormkeHHocTb no KpegutHon Kapre,
exeMecsaYHbI nnaTtex no ycnyre «Paccpoykay, BknoyatoTea B 3agomkeHHOCTb Ha [laty Beinuckn no KpeauTtHom Kapre.

7.10.6. Pa3smep exeMecsayHOro nnartexa no ycnyre «Paccpoyka» paccuuteiBaeTcst BaHkom no dopmyne:

- onga 6ecnpoueHTHon yenyrn «Paccpoukax: MNP = OP/KOT, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeauTtHow
KapTe, K KOTopow noakntodeHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnmnm4ecTBo nomnHbiX OTYETHbIX
nepvodoB AN MOMHOro noraweHus 3agormkeHHoctTn no Onepauun no KpeauTHOW KkapTe, K KOTOPOW MOAKMoYeHa ycnyra
«Paccpoykay.

- ans ycnyrm «Paccpoyka» ¢ HauMcreHneM NPOoLIEHTOB MO MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepauum no KpeamTHoW KapTe, K KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — MmecsyHas NpoLeHTHas ctaBka, paBHas
1/12 OT NOHWKEHHOW MPOLEHTHOWM CTaBKW, ykasaHHOW B npeanoxeHun 3aemiymnky; KOIM — ykasaHHoe B npeanoxeHun 3aemiumky
KONMYecTBO NOSIHbIX OTYETHBIX NEpPVUOAOB ANs NOMHOro NoralleHns 3aaomKeHHocTn no Onepauun no KpeanTtHow kapTe, K KOTOPOR
noakntoveHa ycnyra «Paccpoykay.

7.10.7. baHK paccuuTbiBaeT pa3Mmep EXEMECSYHOro nnatexa npu Kaxaom npegoctaBneHun ycnyrn «Paccpodka». Cymma exemecsyHoro
nnarexa no ycnyre «Paccpouyka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHol KapTte 1 onnadmneaeTca 3aeMwmkom B nopsigke,
npegycMoTpeHHoM . 7.9.1 O6wwmx Ycnosui.

MHbopmaumio o pasmepe exemMecsayHoro nnatexa no ycnyre «Paccpoyka» 3aeMLMK MOXET NOMy4YnTb:
— B Bobinucke no KpegutHon Kapre;
— B MoGunbHOM NpunoXxeHuu;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3afomkeHHOCTb Ha gaTy Bbinucku no KpeauTtHoi KapTe omnadveHa MOSHOCTBIO, YCMOBMSI yCryru «Paccpoyka» npodosikaoT
[eiCTBOBaTL AN eXeMeCsAYHbIX nnaTexei cneayrowmx OTYeTHbIX NePUOLOB.

7.10.9. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucku no KpeauTHoii KapTe onnadeHa MuUHMManbHLIM NnaTexom, YCroBus ycnym «Paccpoyka »
NpOAOIKaloT AENCTBOBaTb AN eXeMecsyHbIX nnatexen crneaytowmx OTYETHbIX MEPUOAOB C YYETOM CRedyloLero: HeomnnadyeHHas 4acTb
eXeMecsYHOro nnartexa Tekyliero OTYeTHOro Nepuoaa BKMOYAETCsl B CyMMY OCHOBHOTO A0fra, Ha KOTOPYH BaHK HauncnsieT NpoLeHTh! B Nopsiake,
npeaycMOTpeHHOM M. 7.8. Ycnyra «Paccpoyka» MoxXeT BbITb OTKIIHOYEHa Mo nHuumaTtmee baHka.

7.10.10. 3aemwuk BNpaBe OTMEHUTb ycnyry «Paccpodka» B OTHOLLEHUM coBeplueHHon Onepaumun no KpeautHow KapTe, B TOM yncne ans
Lenen OOCPOYHOrO MoralleHns/4acTMYHOro norawieHns 3agormkeHHocTn no Takonm Onepaumun. [na atoro cnegyeT nogaTb COOTBETCTBYHOLLEe
3aaBneHne B KOHTaKTHbIN LEHTP', nnbo B Cucteme®®.

Mocne ucnonHeHus 3asBrneHus:

— Ha HeOoMMaYeHHyl 4YacTb CyMMbl OCHOBHOFO ofra TakoW 3aJOMMKEHHOCTUM C JdaTbl MUCNOMHeHus 3asBneHuss o6 oTmeHe Paccpouku
(BKMIOYMTENBHO) NPOAOIHKAT HAYUCISTLCA NPOLEHTHI MO CTaBKe, YCTAaHOBIEHHON Ans JIbroTHbIX onepauuii, 1 B nopsigke, npegycMoTPEHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO AOfra Takon 3aJ0/HKEHHOCTM BKIoYaeTCs B OCHOBHOW aonr no KpegutHon
KapTte w norawaetcs B nopsake, ycTaHoBneHHoM n. 7.9.7 O6wmx Ycnosui (B crnyyae, ecnu KnneHToMm NpUHATO pelueHne O JOCPOYHOM
noraweHun 3agomKeHHOCTN no Takon Onepauun), unn nocne Aatel Beinuckn no KpeantHowm kapTe cneaytowero 3a OTMEHON ycryrn mecsua
B cocTaBe 3ag0rmKkeHHOCTU JIbroTHOrO nepuoaa, B KOTOPOM ycnyra «Paccpoykay Oblria OTMEHEHa;

— HauucneHHble (ecnv NPUMEHUMO) Ha CYMMY Takol 3af0MKEHHOCTU A0 AaTbl OTKIOYEHUs yenyrn « Paccpoykay, HO HeonnayYeHHble NPOLEeHTI
BKIMKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [OJry M MOrallatoTcsi B nopsiake, ycTaHoBneHHoM n. 7.9.7 O6wwux Ycnosuid (B criydae, ecnu
KrnMeHToM NpUHATO peLueHne 0 JOCPOYHOM MoralleHnm 3afoimMKEeHHOCTM Mo Takoi Onepaumn), unu nocne Jatbl BbINMCKM Mo KpeanTHoN kapTe
cnegyoLlero 3a OTMEHON ycryri MecsiLia B coctaBe 3afomkeHHOCTH JIbroTHoro nepuoga, B KOTOpoMm ycnyra «Paccpoyka» Gbina oTMeHeHa.

lMocne oTmeHbI ycnyrn «Paccpouka» ons uenen:

—  4aCTUYHOro AOCPOYHOrO MoralleHns 3agormkeHHocTH no Onepaummn no KpeantHol KapTe, NOAKMIOMEHHON K yenyre «Paccpoyka», 3aeMLimky
nocne onnatbl 3agosmkeHHoCcTM Ha [aTy Beinucku no KpeauTHow kapTe crnegyeT B nepuod, YCTAHOBMEHHbIM M. 7.9.7 O6wmx Ycnoswuin,
nononHutb CYeT, K KOTOpoMy BhinyLeHa KpeauTHas kapTa, Ha Nobyro cymmy;

—  MOJIHOro JOCPOYHOrO MNoralleHuns 3agormkeHHocT no Onepaumm no KpeamTHol kapTe, nogkntodeHHom k yenyre «Paccpoyka», 3aemuuuky nocrne
onnaTbl 3agomkeHHocT Ha [aty Beinvcku no KpeanTHon kapTe B Nepuof, YCTaHOBMEHHbIA N. 7.9.7 O6wux YcnoBui, cnegyeT nomnosnHUTb
CuyerT, k KoTopoMy BbinyLeHa KpeamTHasi kapTa, Ha CyMMYy OCHOBHOMO [0Jira TakoW 3aJ0PKEHHOCTU U HAYUCIIEHHBIX (ECNU NMPUMEHUMO) OO

9 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.
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AaTbl OTKMKYEHNUs ycnyru «Paccpoyka» NpOLEHTOB.
Bbiweyka3zaHHOe noralueHve 3a0MmMKeHHOCTU ByaeT OCyLLECTBNSTLCS B MOPSAKE U O4ePeAHOCTM, YyCTaHOBMNEHHbIMM M. 7.9.7 OBLwmx YCnoBui.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTto npeaycMoTpeHo NHamBmayanbHbIMK yCroBuaMu, baHkoMm MoxeT B3MaTbCs HeYyCTOMKa 3a HEMCMNONHEHNE UNN HeHaanexaluee
ncrnonHeHne obs3aTenbCTB MO BO3BPATYy 3aJ0SMKEHHOCTW, B T.4. HeocyllecTerneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OB6LwmMu
Ycnosusimu cpoku. Pasmep HeycTonku onpegensietca ViHaveBuayanbHeIMU YCoBUsiMK. HauncneHHas HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cny4ae HeucrnonHeHus 3aemLymkom cBoux obsisaTenbctB no KpegutHomy [oroBopy 3aemiunk npepoctaersieT BaHky npaBo Ha
cnucaHue AeHexHblX cpeacTB 6e3 gononHutenbHoro cornacust 3aemwmka ¢ noboro Cueta 3aemuimka (HesaBucumo oT BanoTbl CueTta) 6e3
pacnopsaxeHuna 3ae|v|u.w|Ka. |-|pl/| 3TOM 3ae|v|u.wn< ynonHomMmo4unBaeTt BaHk OCYyLLEeCTBUTb KOHBEPCUIO eHEXHbIX CpeACTB, HaxoaALWmnXxca Ha CyeTax B
TOW UMW WHOI BanioTe, B BasloTy HEUCMOSHEHHOTO 3aeMLUMKOM [AEHEXHOro 06si3aTenbCTBa Mo BHYTPEHHeEMY Kypcy BaHka Ha gaty v Bpemsi
OCYLLECTBMNEHUSI KOHBEPCUN.

7.11.3. Tlpy HannyMmM OCHOBaHUN, NPEeLYCMOTPEHHbIX AENCTBYOLWUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpase TpeboBaTtb
AocpoyHoro noraweHunst ObLien CymMMbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe noraweHne O6Lwer cymmbl
3a40MmKeHHOCTU B TeveHne 30 kaneHgapHbIX AHeW ¢ AaTel HanpasneHus TpebosaHuna bavkom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeguTHbln [JoroBOp cuMTaeTcs pacToOprHyTbiM MO COrNalleHno CTOpoH. B cnyyae HencnonHeHus 3aeMwmkoM npefycMOTPEeHHOro
HacToSALWMM NyHKTOM TpeboBaHusA BaHk Bnpase B3bickaTb CyMMY 3a40/MKEHHOCTU B cyaebHOM nopsake.

7.12. MNony4eHue Bbinucku no KpeautHom kapte

7.12.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcs B nocneaHui aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHoW kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOW NoYTe, aapec KOTopor 6bin npegocTtaBneH 3aemMimkomM baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemmkom Beinnckn no KpeautHoOM kapTe No npuymMHaMm, He 3aBucawmmM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeduWTHOM kapTe MpedocTaBnseTcsa Mo MMCbMEHHOMY 3anpocy 3aemuivka, NpefocTaBfeHHoOMY B
MogpaspenexHne baHka B cooTBeTCTBMM C TpeboBaHusmu n.3.18 O6wmx Ycnosuit. B cnyyae otcytctBusi MNoapasgeneHuns baHka B ropoge, B
KOTOpOM ¢ 3aeMLLmMKoM Gbin 3akntodeH KpeanTHiii [JoroBop, PaclwmpeHHas Beinvucka no KpeautHom kapTe MoxeT ObITb NpeaocTaBneHa 3aemMLumky
Ha yKa3aHHbI UM agpec 3NEKTPOHHOW NOYThl Npy obpalleHn B KOHTaKTHBIN LEHTP.

7.13. BaHk uMeeT npaBo nepedatb cBou npaea no KpegutHomy [oroeopy ¢ cobnogeHnem TpeboBaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpeounTHbIX KapT 3aeMwukoB, oTHocsAwmuxcA k Kateropum 3aemwuka 3, Kateropuu 3aemuwuka 4,
Kateropuu 3aemwuka 5 u Kateropum 3aemuwmka 9

7.14.1. BaHk NpeaocTaBnseT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOoBMNeTBOPSIET YCTAHOBMEHHbLIM
BaHKoM KpUTEpUSIM MNaTeXecnocoBHOCTU) Ha CrieayoLMX YCIOoBUSIX:

—  Onsi COTPYOHMKOB OpraHu3aumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB BaHka no Tapudam no KpeautHbiM KapTam, npyuMeHnMbIM Ans Kateropum 3aemiuka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHamBuayaneHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwumka 4 n Kateropumn 3aemiumka 5 cooTBETCTBEHHO (NpMeHuMo Ans KpeanTHbix [JoroBopoB., 3akntoueHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHunsl Tpy4OBbIX OTHOLUEHWIA MexXay COTPYAHUKOM opraHu3auuv-naptHepa baHka u ero pabotogarenem, baHk nameHset
Karteropuio 3aemwmka 3 Ha KaTteropuio 3aemiumka 1. Mpu aTom B cnyyae nameHeHusi Kateropum 3aemuwmka 3 Ha Kateropuio 3aemwmka 1, BaHk
OCYLLECTBISET M3MEHeHWe NPOLEHTHON CTaBKM B pasMepe W rnopsake, npedycMoTpeHHoMm WHamsBmayanbHbiMK ycrnoBusMu. HauvHas ¢ gatbl
N3MEHEHWNsI NPOLEHTHOW CTaBKW, HAYMCleHne NPOLEHTOB Ha OCHOBHOW A0S OCYLLECTBMASETCA MO M3MEHEeHHOW MpoLeHTHON cTaske. lNpu atom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX NO paHee NPYMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOANTCS.

7.14.3. Ons KpeanTHbix JoroBopos, 3akntodeHHbIx o 01.07.2014: B cnyyae npekpalleHust TpyaoBbiX OTHOLWEHWA Mmexay CoTpyaHukom baHka un
ero paboTtopatenem, baHk ocyllectenseT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYeCKUX NnL, C yCcrnoBuMaMK KOTopbix 3aeMwmk moxeT B nmoboe Bpems o3Hakomutbes B lNMoapasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KoHTakTHbIN LleHTp (k AaHHOMy cnyyato n. 2.12.8 O6wux Ycnosuii He npumensietcs). MNpy aTom nepeBoa 3aemLumka Ha ykasaHHble
BbllLe cTaHaapTHble Tapudsbl ocyuectenseTca baHkom He no3gHee 14 AHel ¢ AaThbl NPEKPALLEHNs TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeofa 3aeMuivka Ha cTaHAapTHble Tapudbl, HAYUCNEHME NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCTBNAETCS NO NpPoLEeHTHONM cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTCTBUM € N. 7.8 O0wmx Ycnosui. MNpu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3sBoauTcHd. baHk yBegomnseT 3aemuwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nNyTem HanpasneHnss CMC-coobiieHusi Ha KoHTakTHbIM Homep MobunbHoro TenedoHa KnveHTa.

7.14.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBblX OTHOWeHn mexay CoTpyaHmkom baHka m
ero pabotopatenem, baHk n3ameHsieT Kateroputo 3aemimka 9 Ha KaTteroputo 3aemiumka 1. MNpu aToM B cnyyae nameHeHns Kateropum 3aemiumka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyliectBnseT nsmeHeHve NPoOLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauvHasa ¢ gatbl MU3MEHEHUS NPOLEHTHOW CTaBKW, HauyMcCrieHWe MpOLIEHTOB Ha OCHOBHOW AONM OCYLLECTBNSETCS MO M3MEHEHHOMN
NPOLEHTHOW cTaBke. Npu 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHbLIX MO PaHee NPUMEHSBLLENCS NPOLEHTHON CTaBKe, HE NPON3BOANTCS.

7.14.5. BaHk nmeeT npaBo uameHnTb Kateropmio 3aemwmka 4 unm Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwipmka 1, ecnv HacTynut nroboe
13 OcHoBaHuin onga oTkpenneHus 3apnnatHoro KnveHTa. Npu aTom baHk He npon3BoanT nsmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsLEB, crieayoLmx 3a MecsiLeM, B KOTOPoM HacTynuino OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameBuayanbHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. baHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (4BYX) KaneHAapHbIX MeCsAUEB, Crneaywmx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa otkpenneHus 3apnnatHoro KnveHTa.

7.14.7. B cny4yae HactynneHnuss OcHoBaHusl Ans oTkpenrneHus 3apnnatHoro KnveHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noAnyHkTe 2) n.
1.93 O6wux Ycnosui, baHk BnpaBe n3ameHuTb KaTeropuio 3aemwimka 4 unu Kateropuio 3aemwimka 5 Ha KaTeropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiumka 06 nsmeHeHnn Kateropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX N. 2.12.1 O6Lwmx YCrnoBui.

7.14.8. Tlpu HecobnogeHun MuaveuayanbHelm 3apnnatHelM KnneHTom TpeboBaHWiA, yCTaHOBMEHHbIX B N. 11.6 O6wwux Ycnosuid, baHk
npov3BoAUT npekpalleHne obcnyxuBaHua Takoro KnueHta B KadvectBe MHavBuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnvBaeT emy
Kateropuio 3aemwimka 1.
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7.14.9. Tlpu HacTynneHuM NocneacTsuii, NPeayCMOTpeHHbIX VHAMBMAYanbHbIMKW YCIOBUSMKU NS cnyvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeauTtHas KapTta obcnyxumBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He moanexar nepecMoTpy baHkom B crnyyae ganbHewero
nameHenns Kateropun 3aemwpmka Ha Kateropuio 3aemwimka 4 unu Kateroputo 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akmtodeHHbIx Ao 07.06.2015: npy nameHeHnn baHkom Kateropumn 3aemwumka ¢ Kateropumn 3aemiiuka 4 nnm
Kateropyum 3aemuwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocyuiectBnsieT WM3MeHeHVWe MpOLEHTHOW CTaBkM B pasMepe W Mopsiake,
npegycMoTpeHHOM MHaMBUAyanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayMCrieHne NpoueHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA N0 MU3BMEHEHHOM MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCH NPOLLEHTHON
CTaBKe, He NPOV3BOAMNTCS.

7.14.11. Bo Bcex cny4vasax umsmeHeHus Kateropun 3aemwmka u npucBoeHuss Kateropum 3aemuwmka 1 HauvHaloT genicteBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WUCKMIOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
MHavBemayansHbIM YCroBUSIM.

8. Mopspok npepocTaBneHus 1 noraweHus MoTpe6UTENLCKUX KPeaUTOB
8.1. MNopspok npepaoctaBneHus Kpeaura

8.1.1. B cnyyasx, onpegeneHHblx baHkom, KnueHT BnpaBe nNpefocTaBUTb — CKaH-KOMUW  JOKYMEHTOB, MNOATBEPXAAoWMX  ero
nnatexecnocobHocTb/Aoxoa Yepes Cuctemy ¢ NoANUMCaHMeM AOKYMEHTOB.

8.1.2.IMocne paccMoTpeHns JOKYMEHTOB, NPeAoCTaBNeHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, BaHk onpegensieT cooTBeTcTBME 3aeMLumKa
yCTaHoBMneHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto BbaHka, cooTBeTCTBYeT yCTaHOBMEHHbIM BaHkoMm
KpuTepusam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHeii [loroBop n npegoctasnseT Kpeaut B COOTBETCTBUM C YCIOBUSIMU
KpeauTtHoro [oroBopa. BaHk octaBnsieT 3a cobon npaBo oTkasaTb 3aemuimky B 3akntodeHun KpegutHoro [dorosopa v Bbligade Kpeguta 6e3
0OBACHEHMSA NPUYMH OTKa3a.

Ycnosua Kpeguta B yacTi pasmepa NpoueHTHol cTaeku no Kpeauty, cymmbl KpeauTa, cpoka KpeauTa, komuccun 3a obenyxusanve kpeauta®’
(ecnun B COOTBETCTBMU C YCNOBUSAMM, YKa3aHHbIMK B 3asBneHun Ha Kpeaut 3aemiumk ynnaunsaeT baHky AaHHYH KOMUCCUIO), MMHUMaTbHOM CYMMbI
YaCTUYHOIO AOCPOYHOrO NoralleHusi, Hble YCroBUS KPpeanMTOBaHWUSA OnpeaensioTcsa CTOpoHaMu B COOTBETCTBUMM C Tapudamn, AeNCTBYOLWMMUN Ha
MOMEHT npepocTasneHns 3aemMLumkoM AHkeTbl B baHKk 1 He noanexar uameHeHuto, ecrnm nHoe He yctaHosneHo O6LwmMmn ycrnosusMu/3aseneHnem
Ha KpeanT/VIHamBmayansHbIMU yCROBUSMU.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4eNCTBYOLWMMN
Ha MOMEHT Ha4MCrEeHUs HEYCTOMKN, eCnn No ykasaHHbIM Tapudam pasmep HEeyCTOWKN MeHbLUEe, YeM yKal3aHHbI B Tapudax, 4eNCTBYOWMX Ha
MOMEHT npegoctaenenns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pa3amep HeycTowku onpegenseTtca Tapudamm, 4eNCTBYOWMMMY Ha
MOMeHT npepocTtasneHus 3aemwmkom AHkeTbl B bank. Ons KpeanTtHbix JoroBopos, 3akntoueHHbix ¢ 01.07.2014, pa3vep nognexaiyen ynnare
HeycToWku onpeaenseTca ViHaBuayanbHbIMU YCIOBUSIMUA.

8.1.3.3aemMwwuk BnpaBe coobwmTb BaHky 0 cBoem cornacum Ha nony4veHve KpeauTa Ha ycnoBusix, yka3aHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeueHue 14 (YeTbipHagLaTh) kaneHaapHbIX AHEN CO OHA UX npegocTaBneHns 3aemumky baHkom. 3aemwwmk coobuiaet baHky 0 cBoem cornacum
nyTem nognucanus MiHaneuayanbHbIX YCNOBUIA U nepeaayn nx B baHk.

8.1.4.Kpeaut npepoctaensietca 3aemwimky B 6e3HannyHon gopme, nytem 3auncneHus scen cymmbel Kpeguta Ha Cyet B nonHom obbeme B [aty
npenocrtasneHus Kpeauta 6e3 ocyLlecTBNeHUst AONONHUTENBHOMO MHOPMUpoBaHUst 3aemimka o6 aToMm.

8.1.5.Mpwu nopaye 3anBku B Cucteme Panddanser OHnavH, B criyvasx, onpeaenenHbix baHkom, 3aumcnenne cymmbl Kpegnta BO3MOXHO Ha yxe
OTKPbITHIN TeKyLMI cyeT B BantoTe Kpeguta.

8.1.6.3aeMwuk BrnpaBe OTkasaTbcs OT nonydeHuss Kpeauta B TeueHMe ofHOro paboyero AHS C MOMeHTa nognucaHus um MHameuayanbHbIX
ycnosun, ysegomus 06 aTom baHk nocpeacteom obpalleHust B KOHTaKTHbIN LEHTp.

8.1.7.KnueHT BnpaBe YyCTAHOBUTb WM CHSITb 3anpeT Ha npegoctaeneHne [oTpebutenbckoro kpeawTta, odopmrsieMoro yepes Cuctemy,
obpaTtmBLUUCH C 3asBrieHneM B KOHTaKTHbIN LeHTp unu Mogpasgenerve baHka.

8.2. [lpu HacTynneHun ob6CTOATENLCTB Hempeoponumon cunel B Mecte wucnonHeHnust [orosopa go npepoctaeneHus Kpeguta baHk no
cobcTBEHHOMY BbIOOPY yBEAOMMSET 3aeMLumKa O NpekpalleHun AencTeunst KpeamTHoro JoroBopa nnm 0 NpMoCTaHOBMEHUW UCTMIONHEHNst BaHkom
06s13aHHOCTM MO nNpefocTaBneHunto Kpeguta nytem pasmMelleHus COOTBETCTBYHOLWEN MHdopmaummn Ha Cavite BaHnka w/wnu B ocducax bamka,
OCYLLECTBISAOLWMX O0POpMIeHe KpeanTHbIX JOroBopoB € manyeckumu nuuamu. baHk Bnpase JononHUTENbHO MHMopMUposBaTb 3aeMLumka o
npekpatieHun KpeantHoro 4oroBopa nnm npuocTaHoBreHnn Bblgayn Kpeauta cnocobamu, yctaHoBneHHbIMM KpeanTHbIM gorosopom. B cniyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNst BaHkoM 06s13aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHme B AanbHenweM ocyllectenseTcs baHkom Tonsbko
Ha OCHOBaHWM MOMyYEHHOro OT 3aemuuka B TevyeHue 14 [Hell MO OKOHYaHWU [EeWCTBUS HEMPEOOOSIMMOW CuIbl MOATBEPXAEHUSA
3auHTEpPEeCOBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopmMe unm no Homepy TenecdoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
H6ecnnartHas nMHUS no Poccuu), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHun baHka.

er,D,I/ITHbIIZ AOroBop cYUTaeTcAa pPacToprHyTbiIM MO COrnaweHnto CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud BaHkom Ha Cante baHka
MH(bOpMaLI,MM O npekpalleHun aencTeust er,D,I/ITHOI'O gorosopa unu B AeHb OKOHYaHWUW CpoKa npenoctaBlieHnA 3aemMLmkom BbllLleyKa3aHHOro
noaTeepXaeHusa npu Henony4vyeHun BaHkom noareepxaeHua ot 3aemupka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeaurta

8.3.1. lNpoueHTbl 3a nonb3osaHve Kpegutom HaumcnsawTca baHkom B BantoTe KpeawTta, exegHeBHO HauvHas co AHS, crnegytowero 3a [daton
npepoctasnenuns Kpeauta, n no geHb okoH4yaHmsa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOYMTENBHO (C y4eToM nonoxeHui n. 8.9.2 O6wwmnx
Ycnosui), Ha octatok cymMmMbl KpeaunTa (CCyaHOM 3a40MmMKEHHOCTH), Noanexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemiiuka
(Ha Hayano onepauvoOHHOrO AHA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHoBReHHon B 3aseneHun Ha Kpeaut/MHAmMBMAyanbHbIX YCMOBUSX, U
dbakTuyeckoro konmyectsa AHeit MpoueHTHoro nepvoaa®®. Bason AnNs HauMcreHus npoueHToB Mo KpeauTy ABRsieTcA AEMCTBUTENbHOE YMCHo
KaneHgapHbIX gHen B rogy (365 unu 366 gHEN COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [daTa ocyuiectBneHus ExxemecsyHoro nnarexa npuxoguTcs Ha AeHb, He sensowminca Paboynm gHem, ynnata ovepeaHoro

97 PaHee faHHas KOMUCCUSt UMEHOBanach «KOMMCCUEN 3a 0BCNyXBaHWe cyeTay», 3aTeM HaMMEHOBaHNE KOMUCCUM BbINo M3MEHEHO Ha «KOMICCUIO 3a 0BCTyXUBaHWe
KpeauTar. B octanbHOM KOMUCCUsi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMNEHHbIX KpeaAMTHLIM JOrOBOPOM.

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiy 3aKMioYeHbl Ha OCHOBaHWU [lakeToB AOKYMEHTOB, moaaHHbix KnveHtamu go 23.02.2009 r. (BKMHOYATENbHO) B
noppasfenexnus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cawnte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsitotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE noroxeHne pacrnpocTpaHsieTcsl Ha BCe ykasaHHble
KpeauTtHble 4OroBOpbl C MOMEHTa UX 3aknoueHust. [encTBrne 4aHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha MONOXEHWUS O HAaUUCIIEHUM NPOLEHTOB, NMPeayCMOTPEHHbIE

n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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ExxemecsayHoOro nnartexa npoussoautcs B nepsbit Pabounii aeHb, cnegyowmn 3a [laton ocywecTBneHns ExemecsyHoro nnartexa, npu aTom
yKa3aHHbIN OeHb MWCKMYaeTcsa M3 pacyeTa Mpy HauyicreHun npoueHToB B crnegytowem [poueHTHOM nepuoge. B cnyyae ecnu [arta
ocyuwiectBneHusa ExemecsuHoro nnatexa B lNMocnegHuii MNMpoueHTHbIN nepuoa NPUXOAMTCA Ha AeHb, He aBnaowmnca Pabouim gHem, ynnara
o4yepenHoro ExxemecsayHoro nnarexa npovnssoamnTcs B nepBbit Pabounit geHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.[ata ocyLiecTtBneHus ExxemecauHoro nnatexa MoxeT 6biTb U3MeEHeHa Mo 3asiBreHuo 3aeMLuyvka ¢ cornacus baHka Ha uHyto faty. B Takom
cnyyae Bce nonoxeHus KpeautHoro [loroeopa, kacatowmecs [atel ocyLlecTsneHust ExxemecsayHoro nnatexa, pacnpocTpaHsoTcsa Ha UHYO AaTy.

3aeMLVK BnpaBe 0popMUTb 3asiBreHre o6 nameHeHun [atbl ocyllecTeneHns ExxemMecsauHoro nnatexa yepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aeMLumk coobLuaeT xenaemyto [laTy ocyliecTeneHus ExxemecsuHoro nnartexa cotpyaHvky baHka.

8.3.4. 3aemwuk Bo3BpawaeT Kpeaut, ynnauMBaeT NpOLEHTHI, HAYMCIEHHbIe 3a nonb3oBaHue KpeauToMm, CyMMbl KOMUCCUIA 3a 06CryxuBaHue
KpeauTa (ecnu NPYMEHUMO) 1 eXXEMECSHYHbIX CTPaxoBbIX NraTexei (ecnu NPUMEHNMO) NyTEM OCYLLECTBREHUS paBHbIX ExxemecsiuHbIx nnaTtexei,
HauMHas C JdaTbl NepBOro nnatexa, ykasaHHoW B 3aseneHun Ha Kpeaut/MHameupyanbHblx ycroBusix ([aTbl OCyLLECTBNEHUS NepBOro
ExxemecsiyHoro nnatexa), B criedytoLiemM nopsigke:

8.3.4.1. ExemecayHbln nnaTex ynnadnBaetcs 3aeMuiMKOM B COOTBETCTBYIOLLEE YMUCIIO KaXXKOOro mecsua, onpegeneHHoe B 3asiBNeHUMU Ha
kpeanT/ugnemayansHbix ycnosusax (data ocywectenexusa ExxemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa [aTtbl ocylecTBneHus
ExxemecayHoro nnatexa 3aemuimk 0693aH obecneunTtb Ha CueTe Hanuune AeHeXHbIX cpeacTB B pa3Mmepe CyMMbl exemecsiiHoro nnatexa. Ans
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydyaet baHKy cocTaBnaTb PacnopspkeHne u OCcyLLecTBATb PasoBbli U (Mnn)
nepvoauyvecknii nepeBo AeHEXHbIX CPeACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCTBUM € M. 3.16.2 - 3.16.3 O6wmnx Ycnosun. MNMonoxeHus
HaCTOSILLLEro NyHKTa ABNATCA HEOTHEMIIEMON YacTbto fOObIX 4OrOBOPOB HAHKOBCKOro cyeTa, 3akmnoveHHbIX Mexay baHkom n 3aemuwmkom. Mpu
HanM4yMn NPOTUBOPEYUNIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTa, NMOMOXEHWUsI HACTOSALWEro
nyHKTa 6yayT MMeTb NPENMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocyluectBneHns ExxemecsayHoro nnatexa npuxogutcs Ha Hepaboumin OeHb, ynnata oyepedHoro ExxemecsyHoro nnatexa
npov3BOAUTCA B NepBbi Pabounin aeHb, cnegytowmii 3a [laton ocylectBneHns ExxemecayHoro nnaTtexa.

CymMma exemMecsyHOro CTpaxoBoro nnatexa (ecnu NpuMeHWMOo) MoXeT ObiTe cnucaHa B TedeHne 10 (decatn) Pabounx gHen, crnegyowmx 3a
odepenHou [latow ocylwiecTeneHus ExxemecayHoro nnaTexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBIX OT BantoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KayecTBE MCMOSNHEHUS
obsasatenbcts 3aemwmka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTtb 3aeMiyuka ot ero obs3atenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTauMio B BantoTy Kpeauta cymm, NONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObI4YHBIX KOHBEPCUOHHBIX BanOTHbIX onepauui nyTem NpMMeEHeHUs AeACTBYHOLWEro BHYyTPEHHeEro kypca baHka
[Ons TakoW KOHBEPTaLMN Ha AaTy Takow KoHBepTauun. Ecnn cymmbl B BantoTax, OTNNYHBIX OT BantoTbl KpeanTa, nony4veHHble baHkom B pesynbtaTe
OnuCaHHOW Bbille KoHBepTauuu, 6yayT HegocTaTouHbl Ans norawexus obssatenscTB 3aemwmka nepeq baHkom B BantoTe KpeauTa, 3aemwumk
0643yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTaloLwyo cymMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B 'padhmke norawweHus) BKNoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynnaymBaloTca 13 pacdeTa nonb3oBaHWUs BCew ocTasluenca cymmon Kpeaurta 3a MNocnegHui
MpoueHTHbIV Nepuog.

8.3.4.4. Bce ExemecsauHble nnaTexu no Bo3spaty KpeauTta v ynnate HayMCneHHbIX MPOLEHTOB (3a WCKMKOYEHMEM MOCReaHEero nrarexa)
3aemLumnK npom3BoanT He nozxe [aTtbl ocywecTBneHns ExemecauHoro nnatexa. Ecnn nHoe He ycTaHOBMNEHO Huxe, pasmep ExemecsiyHoro
nnaTexa onpeaenseTcsa no cnegywowen dopmyne:

Pa3wvep nc
ExemecsiyHoro = OC3 X 1-(1+nc)-&m + KOK (ecnu npumenumo) + ECI (ecnv npumeHumo)®®
nnaTtexa

roe: OC3 — octaTtok cymmbl KpeauTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogoson
NPOLIEHTHON CTaBKMW, YCTAHOBMNEHHOW B cooTBeTCcTBMM C KpeanTHbeiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHSA okoH4daHus Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
yCTaHOBIMeHHas B cOOTBETCTBUM ¢ KpeantHbim [JoroBopoMm (ecnv npumeHumo); ECIM — cymma exxeMecs4HOro cTpaxoBoro nnatexa, ykasaHHas B
3asaBneHun Ha Kpeaut/AHkeTe 1 3asBNEHUU Ha yYacTue B NporpaMme CTpaxoBaHus.

Mpun atom ecnu Pa3mep MocnegHero ExemecsyHoro nnatexa OyaeT oTnuyatbCst OT pasmepa ExemecsiyHoro nnartexa, onpeaeneHHoro no
BbllLeyKka3aHHOW chopmyne, Gonee 4yem Ha 5 MPOLEHTOB, NMPOM3BOAUTCA MepepacyeT pasmepa ExemecsyHOro nnatexa B COOTBETCTBUMM CO
cneaytowmm anroputmom®: k cymme ExxemecauHoro nnartexa, onpeaeneHHoro no dopmyrie, nocTeneHHo npubasnsaoTca (OTHUMAKTCS) CYMMbI
B pa3mepe 0,01 py6nb P® go Tex nop, noka pasmep nocrnegHero ExxemecayHoro nnatexa He 6yaeT yaAOBNeTBOPATL CneayoLeMy YCIoBUIO:

Pa3smep nocnegHero ExxemecsiyHoro nnatexa <= ExxemecsaqHbIn nnatex X koadduumeHT 1,05.

Mpu ocyLwecTBNEHNN 3aEMLLMKOM YaCTUYHOTO JOCPOYHOIO UCMONHEHNs 06si3aTenbeTB no KpeauTtHomy [oroBopy B COOTBETCTBMM C M1.8.3.5 OBLmx
Ycnosuin pasmep ExemecsuyHOro nnatexa NOANEXUT nepepacyeTy B OMNpederieHHOM Bbille MOpsiAKe W/vMnv nopsiake, NpeaycMOTPEHHOM
NHavBMayansHbIMU YCNOBUAMM.

Mpun M3MeHeHUM NPOLIEHTHON CTaBKW B COOTBETCTBUM C MIHAMBMAYaNbHBIMW YCIOBUSIMU pa3mep ExemMecsyHoro nnatexa noanexuTt nepepacyeTy
B OMpeerieHHOM BblLLe NOPSAKE, UCXOAs U3 OCTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWS MPOLIEHTHOW cTaBku. B aTom cniyuae Baxk HanpaBnsieT
3aeMLuUmMKy yTouHeHHbI Mpaduk noraleHus no KpeamtHomy [oroBopy B nopsiake, ykasaHHom B . 8.3.5.5.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMONHEHUM 06SA3aTENBCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepByl oyepeb MnorawarTcs ob6a3aTenbcTBa MO BbIMMATE CyMMbl KOMUCCUM 3a OGCnyXuMBaHWE kpeauTa (€Cny NPUMEHMMO), HaYUCIIEHHBIX
NpoLEeHTOB 3a Tekywwuii MNpoueHTHbIM Nepuosd, a OcTaBLUMECS CPEACTBA HamnpaBnsaTcs B cyeT Bo3BpaTta KpeanTa n eXxeMecsiyHoro cTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.46. B cny4vyae HeOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwumka 4na UCNonHeHns MM 06a3aTenscTe no erﬂMTHOMy ,El,oroaopy B MNOJIHOM
ob6beMe feHeXHble cpencTea HanpaeAlTCA HA UCNOJTHEHNE ob6s3aTenscTB 3aeMLumka nepen BaHkom B CJ'IeJJ,yIOLIJ,eVI o4yepeHoCTU:.

8.3.4.6.1. [ina KpeanTHbIX 4OroBOPOB, 3akrtoyeHHbIX 4o 1 nons 2024 roga:

1) npocpoyeHHble NPOLEHTHI 3a nonb3oBaHune Kpegutom;
2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeaury;

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akniodeHHbix 4o 30.01.2012 r., npu 4o6poBonbHoM cornacumn KnveHTa Ha yyacTtue B
nporpamme ctpaxoaHus ECI yuyntbiBaeTca npu onpegeneHuy pasmepa ExxemecayHoro nnatexa.

100 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCIOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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3) HeycTonka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BbigaHHbIM ¢ 01 uonsa 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMYy OCHOBHOro gonra no Kpeguty (npumeHumo k Kpeautam, BelgaHHbiM ¢ 01 mions
2014 roga);

5) npoueHTbl, HaYMCnsieMble Ha NPOCPOYEHHBIN OCHOBHOW gonr no Kpeauty (ecnu npyMeHnmo);

6) npoueHTbl 3a nonb3oBaHue Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exxemecsyHas KoMuccus (ecnu nprMeHnmMo) no Kpeaury;

9) exemecsa4Hasa KoMUccus (ecnm npumeHnmo) no Kpeauty;

10) HeycToWKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoueHThbl No Kpeauty (npumeHumo k Kpeamtam, BeiaaHHbM no 30 mnioHa 2014 roga
BKIIOYUTENBHO);

11) HeycTonKa (WTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOTO Aonra no Kpeguty (npyumeHumo k Kpegutam, BblaaHHbIM Mo 30 nioHs
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn npuMeHnmo) no Kpeauty;

13) cynebHble nsgepxku 1 uHble pacxodbl baHka no B3bICKaHWIO 3a00/MKEHHOCTMU.

8.3.4.6.2. ina KpeauTHbIX AOroBOPOB, 3akntoyeHHbIX 1 niona 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEHTHI 3a nonb3oBaHve Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHThbl 3a nonb3oBaHne Kpeantowm;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTonka (LTpadbl, NeHN) Ha NPOCPOYEHHbIE NpoLeHTbI No KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3aepXKu 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cyMmMa HauucneHHbIXx 3a [MpoueHTHbIM nepuofd Ha ocTaTok cyMmbl KpeguTta npoueHToB npesbiwaetr Pasvep
ExxemecsayHoro nnartexa, paccyMTaHHOro B cootTBeTcTBUM ¢ M. 8.3.4.4 O6wumx Ycnosuii, ExxemecayHbI nnatex BkMoYaeT B cebs TONbKO CyMMy
Ha4YMCNEHHbIX NPOLIEHTOB, PaBHYH ykaszaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLIasicsi YacTb HAYUCMNEHHbIX NMPOLEHTOB BKIOYaETCs B
cymmy nocnegytouero(nx) ExemecsayHoro(bix) nnarexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YacTWM HAYUCIEHHbIX MPOLEHTOB
npoaneBaeTcs OO cpoka ynnaTel nocneaytowero(nx) ExxemecsayHoro(bix) nnatexa(en) 3a nocnegyowmi(ve) MNMpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs u 3aeMLLMKOM He ynravynBaeTcs.

8.3.5.[locpoyHoe MofiHoe M YacTU4YHOoe UCTonHeHWe obasaTenscTs no KpeautHomy [1oroBopy MOXET OCYLLECTBMATLCS B CNefyloweM nopsake,
€CJIM MHOEe He YCTaHOBMEHO A0roBOpoM mexay baHkoM 1 3aemMuuykom:

8.3.5.1. 3aemuiMK MOXeT npedocTaBnTb B baHk 3asiBneHne-0653aTenbCTBO OQHUM U3 CriedytoLwmX cnocobos:
—  odopmue 3asBneHne-o6s3aTenscTeo B Cucreme®?;
—  Nn4HO nnmn Yepes [loBepeHHoe nuuo, obpaTuslumch B MoapasaeneHne baHka.

Mpu HaNMYMM TEXHUYECKUX OrpaHUYeHNn Ha odhopmneHne 3asiBrneHnsa-obsi3atenscTBa B Cucteme, a Takke B cny4vae otcyTcTeusi [NogpasaenexHus
BaHka B ropoge, B koTtopom ¢ 3aemwmkom Obin 3akntodeH KpeanTtHein Jorosop (B TOM 4ucre B CBA3W C NPOBOAMMBIMU MEPONpUATUAMU MO
ontumnsaumm MNogpasgenenuin baxka), 3aemwwmnk Bnpase opopMuTe 3asBneHne-o06s3aTenbCTBO Yepe3 KOHTaKTHbIN LEHTP, COOBLLMB BCE YCrOBUSsE
[ocpoyHoro Bo3sparta Kpeguta cotpyaHuky baHka.

Odbopmnerre 3asiBneHusi-o6s13aTenscTBa Yepe3 KOHTaKTHbI LLEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBIISIETCSA NPU YCNOBUM, YTO:

—  3asBneHve-0653aTenscTBO 0hopmMnseTcss B OoTHoweHun KpegutHoro [JoroBopa, MO KOTOPOMY He [OEWCTBYET NbrOTHbIA nepuop B
COOTBETCTBMM C 3aKOHOLAATENBLCTBOM).

—  Cpok Bo3BpaTa Kpeauta He noanexuT U3MeHeHuIo.

—  Mocne ucnonHerus 3asBneHusi-oba3atenscTea KNMEHT MOXET 03HAaKOMUTLCH C HOBbIM "padhmkom noraweHus B Cucteme PanddariaeH
OHnanH.

8.3.5.2. 3asBneHue-06s3aTenbCTBO AOMKHO ObITh NpefdocTaBneHo B baHk B gaTy npeanonaraemMoro ocyLecTBEeHUs [OCPOYHOro Bo3Bpata
KpeauTa. B HekoTopbix crnyyasx 3asiBrieHue-o6A3aTenbCTBO MOXET He MpefocTaBnATbCs 3aeMLUMKOM, Hanpumep, Korga nofiHoe [0CpoYHoe
noraweHve Kpegurta ocyllecTBrnsieTcs 3a c4eT cpeacts HoBoro Kpeawta, npegoctasneHHoro bankom 3aemumky, nnbo B crnyyae, ykasaHHOM B
8.11 O6wwmx Ycnosuii. BaHk ocyluecTBnseT ncnonHeHne 3asBneHnsa-0653aTenbCTBa B yKa3aHHbIE B HEM CPOKM.

8.3.5.3. Tpu nopadve 3asBneHus-obssaTtensctsa B lNogpasgeneHun BaHka cymma, 3asBnseMas 3aeMLUMKOM A1t YaCTMYHOrO AOCPOYHOro
Bo3Bpata Kpeguta, He MoOXeT ObiTb MeEHee MUHMMAarbHOW CyMMbl LOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudgax. Cymma 4acTuyHoro
[OCPOYHOro MnoralleHns He BKMoYaeT B cebst cymmy ExxemecsyHoro nnarexa n CyMmbl MPOCPOYEHHON 3a0IMKEHHOCTU C YY4ETOM HEYCTOMKM (Npur
Hanuuun).

8.3.5.4. B cnyuae ocyliecTsreHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3spaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cny NPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MofHOM
obbeme B AaTy NOMHOTO JOCPOYHOrO UCTOMHEHWSI 06A3aTENLCTB.

8.3.5.5. Tlocne ocyuiectBneHns 3aeMLUMKOM YacTU4YHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bospata Kpegwuta ocraetcs
HEM3MEHHbIM U MPOU3BOAMTCS NepepacyeT ExemecauyHoro nnatexa B nopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycnoui w/ vnm B
3assneHun Ha Kpeaut/MHamBuayarnbHbIX YCOBUSIX, UCXOAS 13 ocTaTka cyMMbl KpeanTa nocne ocyLiecTBNEeHUs YaCTUYHOIO JOCPOYHOIo BO3BpaTa
Kpeauta. Mpu atom BaHk cbopmmpyeT HOBLIV pacyeT MOSIHOW CTOMMOCTW KpeauTa (B Criydae, ecrniv YacTUYHBIA JOCPOYHBIN BO3BpAT NMpuBen K
M3MEHEHUIO MOJSIHOM CTOMMOCTM KpeauTa) M YTOYHEHHbIN [pachuk noralleHus M npefocTaBnsieT Mx 3aeMumky npy NIMYHOM obpalleHun B
Mopgpasaenexne baHka unm nytem HanpaeneHus No 3NEeKTPOHHOW NoYTe, Ha aApec KOTopo 6bin NnpegocTasneH 3aeMimkom baHky.

Mpwu ocyLwiecTBNEHUMN 3aEMLLMKOM YaCTUYHOIO LOCPOYHOro Bo3BpaTa Kpeauta, ecrnv cymMmma npoLeHTOB, HauMCeHHbIX B [TpoLeHTHOM nepuoae, B
KOTOPOM OCYLLECTBMSIETCA YaCTUYHbIA 4OCPOYHbIN Bo3BpaT KpeamTa, npesbiaeT pasmep ExemMecsiuHoro nnartexa, paccuuMtaHHoro no dopmyne,
ykasaHHow B 11.8.3.4.4 O6Lwwmx YcnoBuii, To B 3TOM criydae ExxemecauHbI nnaTex MOXeT BKIYaTh B ce05 TONbKO CyMMY HauYMCIEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogauyn B BaHk 3asBneHuns-ob6s3aTensCcTBa U Ha MOMEHT ucnonHeHns baHkom 3asBneHus-obasaTenscTea 3aemMLmk 06s3aH
obecneuutb Hanmunme Ha CyeTe CyMMbl, yKka3aHHOV B 3asiBNeHUU-0683aTenbCTBE, AOCTYNHOW AN OCYLECTBIEHUS MOJIHOMO UMM YacTUYHOrO
JocpoyHoro Bo3Bpata Kpeauta. O HeOoCTaTOMHOCTM [AeHexHblX cpeactB Ha Cuete KnveHT wuHdopmupyetcs bavkom B nopsgke,
npegycMoTpeHHOM B N. 2.12.1 O6wmx YcnoBui.

8.3.6.BaHkK MHhopMmMpyeT 3aeMLLKa O BO3HUKHOBEHWI NPOCPOYEHHON 3a40MKeHHOCTU No KpeanTHoMy [JoroBopy He no3gHee cemu KaneHaapHbIX

101 B oTenbHbIX Cy4Yasix MOTyT CyLLeCcTBOBaTb TEXHUYECKME OrpaHnYeHus Ha nogady 3asierneHusi-o6szartenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLuyK MOXeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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OHeW ¢ faTbl BO3HWKHOBEHUS yka3aHHOW 3agomkeHHocTH B popme CMC-coobuieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knunexra.

8.3.7. B cnyyae HeuncrnonHeHust 3aeMLLMKOM CBOMX 0653aTenbCTB no Bo3epaty KpeauTta v npoueHToB 3a nonb3oBaHve KpeagnTom BaHk octaensier
3a coboit npaBo OTrNpaBnUTL 3aEMLLMKY NMUCbMO C HANMOMUHAHWEM O HEOBXOAMMOCTY MNoralleHns 3aeMLUMKOM 3a40MKeHHOCTN nepen BaHkom.

8.3.8.06s13aTenbcTBa 3aemMLumKa No norawleHuio 3aaomkeHHocTM no KpeauTy, npoueHTam, Cymmam KOMUCCUI, a Takke No NoObIM MHBIM NaTexam
CUMTAIOTCA WUCMOMHEHHbIMWM B AaTy CnucaHusa OeHexXHblx cpedcTB co Cueta 3aemuwmka B nonb3dy baHka B CYET noraweHust ykasaHHOMW
3aJ0/MKEHHOCTU, @ B Cry4ae MWCMOMHEHUs YyKasaHHbIX 0653aTenbCcTB UHbIM cnocobom — B AaTty nonyyvyeHuss BaHKoM AeHexHbIX CPeAacTs,
npegHa3HavYeHHbIX AN noralleHnst ykasaHHON 3a40MMKEHHOCTU, MHBIM CNOCOBOM.

8.3.9. B cnyuyae npolyeHus baHkom gonra, o6si3aTenbCTBO 3aemiiMka B COOTBETCTBYIOLEN YacTy cuMTaeTcsl MpekpalleHHbIM C MOMEHTa
HanpaBneHust baHkoM yBegoOMMeHUst O MPOLLEHUU Jonra B Nopsiake, yCTaHoBMeHHOM Nn. 2.12.1 O6wumx YcnoBuii, ecn MHOe He YCTaHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

8.3.10. Mpu Hanuuum y 3aemwimka prmHaHCOBBLIX 3aTpyAHEHM € Bbinnaton nnatexen no Kpeauty 3aemwimk mMoxeT obpatutbeca B baHk €
TpeboBaHnem uepe3 PanddpamszeH OHNaMH uNM  UCMONb3yA  3MEKTPOHHYIO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN
Homep MoGunbHoro TenedoHa Knuexra.

8.4. OcHoBaHus Ans AocpoyHoro uctpe6oBaHus Kpeaura

8.4.1. 3aemMwwmk 0653aH no TpebosaHuo BbaHka BepHyTb KpeamT BaHnky oo okoHuyaHus Cpoka Kpeguta/Cpoka Bossparta Kpegwta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeoutom, UCMONHWUTL B MOMHOM OO6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHMM ToBOro M3 ocHoBaHWM Ans AocpodHoro uctpebosanusi Kpeauta, npedyCcMOTPeHHbIX OEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. daKkT BO3HUKHOBEHMWSI OCHOBAHUSI Afsi AOCPOYHOro uctpebosanus Kpeguta yctaHaenusaet baHk. OcHoBaHve Ansi JOCPOYHOrO BO3BpaTa
Kpeouta cumtaeTcs BO3HUKLLMM Ha CriefytoLuii kaneHaapHbIi AeHb nocre AHs oTnpaBkiu BaHkoM cOOTBETCTBYHOLLErO MMCbMEHHOTO YBEAOMIEHMS
3aeMLumKy.

8.4.3. B cny4ae BO3HWKHOBEHMS OCHOBaHWA Ans 4OCPOYHOro nctpebosaHusa Kpeauta, onpegeneHHoro B . 8.4.1 O6wux Ycnosun, baHk B nepeyto
oyepefb yOooOBNeTBOPSIET CBON TpeboBaHWs NyTeM CnMcaHUS AEHEXHbIX cpeacTB 3aemiumka, pasmeLleHHbix Ha CyeTax 3aemMuumka, OTKpbIThbIX B
BaHke, 6e3 gononHuTenbHOro cornacusa 3aemuuumka.

8.4.4. B cnyvae HeOCTaTOYHOCTY AeHEXHbIX cpeacTsB Ha CyeTax 3aemiumka, BaHk, Mo CBoeMy YCMOTPEHMIO, NpUHMMaEeT niobble Mepbl Mo 3aluTe
CBOMX NpaB, He NPOTUBOpeYaLLMe AeICTBYoWEeMY 3akoHodaTenscTBy Poccuiickoint degepaumn.

8.5. 06sa3aHHOCTM 3aeMLMKa

8.5.1. BosBpatutb nonyyeHHole no KpeauTtHomy [loroBopy AeHexHble cpeAcTBa B MOSIHOM o6beme, ynnatuTb BCe HayucrneHHble BbaHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCIyXX1BaHUE KpeauTa (€Cnv NpMMEHUMO) U EXXEMECSYHBIX CTPAxXOBbIX NnaTexen (ecnv NpYMEHMMO) 3a BeCb
bakTuyeckmin nepuon nonb3oBaHust Kpeautom B TedeHne Cpoka Kpeanta/Cpok Bo3spaTta Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
Talkke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeanTHbIM [loroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumatb HauucrneHHble BaHkoM MpoueHTbl 3a nonb3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a obcryxuBaHue
Kpeauta (ecnm NPUMEHUMO) N eXEMECSYHbIX CTPaxOBblX MraTexen (ecrnv NPMMEHVMMO) NyTeM OcCyLLecTBReHusi ExemMecsyHblx nnatexern B
nopsiake, yctaHoBneHHoM B n. 8.3 O6Lmx Ycrnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHTbl 3a nonb3oBaHue KpeauTom, a Takke BCE MHble MnaTexu, nogrnexaiive
ynnate 3aemwmkoMm banky, B cooTBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpwuauatv) kaneHZapHbIX OHEW, cduTas ¢ Aatbl
npeabsaBneHus baHkOM nMCbMEHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatensctB 3aemwmkom no KpeautHomy [orosBopy no
OCHOBaHUSAIM B COOTBETCTBUM C N.8.4 O6Lmx Ycnosui.

8.5.4. O3HakoMuTbCSA, cobnoaaTh U Hagnexawmum o6pas3om ncnonHATe ycnosus KpeamtHoro Joroopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudel, 3assnenvne Ha Kpegut/MHaneugyanbHble yCroBust u ap.

8.5.5. YBegomnTtb BaHk 06 M3MEHEHUM MecTa XUTeNbCTBa (perMcTpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUMN PEKBUIUTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXXAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHME) Ha TeppuTtopum PO,
M3MEHEHWUW rpaXaaHCTBa, a Takke 06 06CToATENbCTBAX, CNOCOOHBLIX NOBANATL HA UCTIONHEHNE 0653aTenbCeTB Mo KpeamTHomy [JoroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3oLIEeALNX n3MeHeHun, obpatmenck B MNoapasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asiBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO NMMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM OTcyTcTBUM (6onee oaHoro mecsua) 3aemiimka XoTsa 6bl B OAHOM
13 cyobektoB Poccuiickon ®eaepaumu, rae umetotces MNMoapasgenenns baxka, nnbo o BOZHMKHOBEHUN MHBIX OOCTOSATENBCTB, AENCTBYOLWMX Gonee
OQHOro MecsiLa, BCNeACTBME KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOATENBHO MUCMOMHSTE CBOM 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3mewatb baHky Bce hakTnyecku noHeceHHble BaHKOM MnKU NPUBREYEHHBIMW UM NULAMW pacxodbl, CBA3AHHble C MPUHYAUTENbHbIM
nctpeboBaHnem Kpeguta, a Takke CyMMm NPOLEHTOB M CyMM BCeX 3agormkeHHocTen 3aemwmka no KpeautHomy [oroBopy, a Takke Bo3MeLLaTb
BaHKy pacxofbl, CBA3aHHble C NPUHYAUTENbHbIM B3bICKaHNMEM 3a40SMKEHHOCTU u/unn peanusauven npae baHka no nwbbim obecneynTensHbIM
Jorosopam, 3akf4eHHbIM B KadecTBe obecneuveHus wucnosrHeHus obssatensctB 3aemwmka no KpegutHomy [orosopy (ecnm Takue
obecneuntenbHble O0OroBopbl Obiny  3aknioyeHbl). B crnyyae HeBO3MeLLeHUst ykasaHHbIX pacxofdoB baHky B [0OpOBOMBHOM Nopsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ Nntoboro n3 CyetoB 3aemuumka B baHke 6e3 4ONONHUTENBHOTO cornacus 3aemMumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OOHOPOAHbIX TpeGOBaHVIVI B OTHOLUEHWM Kakux-nmbo CyMM, ynnadmBaembiX UM EaHKy no erp,I/ITHOMy
ﬂOFOBOpy, N He Npon3BoanNTb Kakne-nmbo nHble yaepXaHua U3 ykasaHHbIX CyMM, 3a UCKIKOYEeHNEM CriyyYaeB, koraa 3aemLumk 06s13aH npon3BognTb
Takue yaepxaHma B COOTBETCTBUU C TpeGOBaHMﬂMM ﬂ,eIZCTByIOLLleFO 3akoHoaaTtenbcTBa Poccuiickon d)enepauvwl.

8.5.9.MonyunTb 1 NnoagnucaTb yBeAOMEHWE O NpeBbILLeHNM [TokasaTens JONroBow Harpy3ku, pasmeLleHHoe/npegocTasneHHoe baHkom 3aemimky
B Cucteme Pandpansen OnnanH/MNogpasgenexqun banka.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. [lMpepoctaButb 3aemwmnky Kpegut B cootBeTcTBUM C ycnousamn KpegutHoro [Jorosopa.
8.6.2. [MponHdpopmmpoBaTb 3aemwumka O npeBbleHnn MokasaTens AONroBOW Harpy3kyu nocre 3aknoyveHns KpeaunTHoro goroBopa B crny4asix,

66


https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/

npegycMOTPEHHbIX 3akoHoaaTenscTBom PP, nytem pasmelleHus cooTBeTCTByoLlero ysegomrneHuns B Cucteme PaviddarniseH OHnaviH, nubo
Bblgayu ero Knventy B lNMoapasaeneHnn baHka.

8.7. MpaBa 3aemwmka

8.7.1. Npon3BecTn NOMHbIA MW YaCTUYHBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C N. 8.3 ObLmx Ycnosun.

8.8. [MpaBa BbaHka

8.8.1. NoTpeboBaTb NOMHOIO AOCPOYHOro UcnonHeHns obsizatenscTs no KpegutHomy [Jorosopy nytem npeabsaBeHUst MTMCbMEHHOro TpeboBaHums
0 JocpoyHoM BosBpaTte Kpeauta, HauyMCneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeauToMm, a Takke BCEX WHbIX NiaTtexen, noanexalumx ynnare
3aemwmkom baHky B cooTBeTcTBMM C KpeauTHbIM [JOroBopoMm, nNpu BO3HWKHOBEHWM OCHOBaHWM AN AOCPOYHOro ucTpebosaHus KpeauTa B
cooTBeTCTBUN C KpeanTHbIM [JOroBOPOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HENCMOSTHEHWE UMK HeHaaNexallee UCMoNHeHVe 00a3aTenbCTB Mo er,El,I/ITHOMy ,D,OFOBOpy BCEMU CBOUMMK JoXoOamMu
n BCEM NpuHaanexawmm emy nMmyLLLeCTBOM.

8.9.2. MNpwn HapyLleHun CpoKoB oOcyLLeCcTBNEHUA ExxemecsayHoro nnatexa nnu Heonnate ExxemecayHOro nnarexa nomHOCTbIO MW YaCTUYHO, UNn
HECBOEBPEMEHHOM MoralleHun MHOM 3agormkeHHocTn 3aemumka no KpegutHomy [oroBopy 3aemwmk obsi3aH ynnatute baHky HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix Joroopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNOBUSX
(npumennmo anst KpegutHeix OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayMcneHusi HeyCTOMKM MPOLEHTbI 3a MONb30BaHWe
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HaunCcnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayveatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. Monoxexus KpeanTtHoro [oroBopa, perynvpyowmne oTHowweHust 3aemiumka u baHka no nosoay npegocraBneHus Kpeguta, enCTBYHOT C
MoMeHTa BcTynneHus KpeamTHoro [loroBopa B cuny A0 MOSIHOMO UCMONHeHnst 3aeMwmnkom ob6a3aTensCcTB B CBA3M € NpegocTaBneHvem Kpegura.
Ecnu B oTHOLEHUN OTAENbHBIX NonoxeHunn KpeanTtHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[oroBopa cuutaeTcs AeNCTBYOLWNM.

8.10.2. N3ameHeHus B KpeguTHbin JoroBop odopmnsioTcs B NMCbMeHHOW dropme. Cnocob ocgopmnenns namerHenni k KpegutHomy [dorosopy
onpeaensietcst bBaHkom. Mpu HaNMuUMKM NPOTUBOPEUMI MEXAY KaKMMU-NGO NonoxeHnsMn NHaBuayanbHbIX YCIOBUIA 1 MONOXEHUSIMIU HACTOSILLETO
NyHKTa, NOJNOXEHMUS HACTOSALLErO NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. BaHk 1 3aemLumk B3ZaMMHO 0653YyHOTCA COXpaHATb KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYer MHOpMaLMKM, NONyYeHHOW Apyr OT Apyra.
Mepepava Takonm wHdOPMaLUUM TPeTbMM §ULAM BO3MOXHA TONMBbKO C MUCbMEHHOrO COrfmacusi UNM B Cryyasx, NpeayCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®Pepepaunn. [JaHHOE MONOXEHME He pacnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUSA, BO3HWKaloLuMe B crny4vae
coBeplueHust BaHkom ycTynku npas no KpeautHomy [orosopy, nu6o nctpe6osaHuns 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrieveHuem
TPETbMX NULL.

8.10.4. Mopsigok ynnaTtel NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie YaCTUYHOrO/MONHOTO [OCPOYHOTO BO3BpaTta) MOXET OTNMYaThCs OT
nopsiaka, npegycmotpeHHoro OGLMMK YCroBUsSIMU, U ONpeaensaTbCsa HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/ViHamBuayansHbix yenosusx. Mpw
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz MOMOXEHUsSMM, codepxawmumcs B OBLUMX YCoBUAX.

8.10.5. 3aeMLwumk He BrpaBe TpeboBaTb MO Ccyay MUCMONHeHNUst oba3aTtenscTe baHka no Boiaade Kpeguta B HaType.

8.11. MoraweHue 3agomkeHHocTn nNo KpeantHoMy [loroBopy npu NOCTynieHUn CTpaxoBoy BbIiNnarhbl

8.11.1. HacToAWwMM CTOPOHbI MO OGOKAHOMY COrMACUI0 MPULLIIM K COTMALLEHMIO O TOM, YTO MPU MOCTynNeHuu B nonb3y BaHka unu Ha Cuet
3aemMLiMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLECTBNSIETCS OCPOYHOE MNoralleHne 3agoshkeHHocTH no KpeautHomy [JoroBopy B Nopsifke, yka3aHHOM HUXe.

8.11.2. [locpoyHoe noralleHue 3adormkeHHoCTM no KpeautHomy [loroBopy ocyluectsnsieTcss 6e3 opopMeHns Kakux-nmbo AOMONHUTESNbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 noanmMcaHusi CTOPOHaMM KakMX-nmbo AOMOSMHUTENbHBIX COrMalLeHu.

8.11.3. Ecnn cymma cTpaxoBow BbinnaTbl paBHa WM npeBbllwaeT obbem dhakTuyeckon 3agormkeHHocTn no KpeguTtHomy [orosopy, TO
OCYLLeCTBNAETCHA MOMHOE [OCPOYHOE moralleHve 3agormkeHHocTn no KpeautHomy [orosopy. CpeactBa, OCTaBLUMECS MOCMe MnoralleHns,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTenLcTBoM PP y BaHka B CBA3M C OCyLLECTBNEHNEM
yKa3aHHbIX OEeNCTBUI BO3HUKAET 006S3aHHOCTb MCHMCIMTL U yaepXKaTb CyMMy Hanora Ha goxoabl M3M4eckux nuu, nognexaiiasi Bo3sparty U
3auncnsiemas Ha CYeT, OTKpbITbIN B pyonax P®, cymma Gyaet ymeHbLUEHa HA CyMMY UCYMUCIIEHHOrO Harora.

8.11.4. Ecnn cymma cTpaxoBow BbINfaTbl He4OCTATOMHA AN noraleHus dakTuyeckon 3agormkeHHocTn no KpeautHomy [JoroBopy B MOSHOM
0b6bemMe, TO OCYLLECTBAETCS YaCTUYHOE AOCPOYHOE NoralleHne 3agormkeHHocTy no KpeantHomy [JoroBopy B 06beme, paBHOM CyMMeE CTPaxoBOW
BbINMaThl, C Y4ETOM O4epeaHOCTH, yCTaHOBMNEHHON B N. 8.3.4.6 O6wux Ycnosuii. [JanbHelwee noraleHne 3agoimkeHHOCTU OCYLLECTBSIETCA B
nopsigke, yctaHoneHHoM KpeantHbim [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuii.

8.12. MoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. HactosawwmmM CTOPOHbI N0 0GOAHOMY COrMacuio NPULLAW K COrMaLleHWio 0 TOM, YTO Npu NOCTynneHun B nonb3y bBaHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa VO 3aemwumka, Homepa n gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnsieTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpeagmtHomy [loroBopy B nopsigke, ykasaHHOM HUXKeE.

8.12.2. [ocpoyHoe noralleHue 3aformkeHHOCTM no KpepuTHoMy [oroBopy ocyliectsnsieTcss 6e3 opopMeHnst Kakux-nmbo AONONMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 NoANUCaHNs CTOPOHAMU KaKMX-NIMGO AOMNOSNHUTENbHBIX COrNaLLEHWiA.

8.12.3. MoraweHne Kpegunta u ynnata nNpoOLEHTOB, HayuCMNeHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpeactB (dactu cpeacts) M(C)K,
OCYLLECTBNSETCS B CrieaytoweM nopsiake:
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=  [JeHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcs MeHcnoHHbIM hoHaom Poccuiickon ®egepauum (TepputopuanbHbiM OpraHom
MeHcmoHHOro dhoHpa Poccuickon Pegepaumn)/TeppuTopnanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluThl
HaceneHusi B 6e3HannMyHom nopsiake Ha 6aHKOBCKMIA cyeT BaHka B nopsiake, npeAycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepauny;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BbaHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3atenscTB 3aemMiumka no KpeamtHomy
[HoroBopy He no3gHee Paboyero AHsi, cneaytowero 3a AaTow NOCTynneHus aeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cueT badka. Ons
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPO4YHbIA Bo3BpaT KpeguTta B pasmepe
noctynuewmx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu atom npeabsasneHne B baHk
oTAenbHOro NUcbMeHHoro 3asiBneHuns-obsasarenscTea He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwmka no KpegutHomy [loroBopy OCyLLEeCTBNAETCA B CreaytoLen ovepeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) nNpoCpOYeHHbIe NPOLEHTLI 3a Nnonb3oBaHue KpeanTowm;
3) cymma ocHoBHoro gonra no Kpeaury;

4) npoueHTbl 3a Nofb3oBaHneM KpeaMTom, HauyMCneHHble A0 AaThl noraweHust obs3atenscTB 3aemumka no KpegutHomy [orosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTty wWTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WCMOSNHEHMUS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnun cpegcte M(C)K HegocTaTouHO Ans morawleHus dpaktudeckon 3agomkeHHoctn no KpeamTtHomy [doroBopy B nofmHoOM obbeme, TO
OCYLLEeCTBNAETCH YacTUYHOEe [OCPOYHOEe noraileHve 3agoimkeHHocTn no KpeamTtHomy [oroBopy B o6beme, paBHoM cymme cpeactB M(C)K, c
YY4ETOM 0O4YepenHOCTU, yCcTaHoBMEeHHOW B n. 8.12.3 O6wux Ycnosui. [JanbHelwee norawleHne 3adosPKEHHOCTW OCYLUECTBMSETCS B nopsiake,
ycTaHoBneHHoMm KpeanTtHelim [loroBopom, ¢ y4€TOM nonoxeHui n. 8.3.5.5 O6wux Ycnosui.

8.13. Maket ycnyr no MK©?

8.13.1. TpepocTtaBneHune 3aemwwmky MNaketa ycnyr no MK ocywectensetca baHkom Ha ocHOBaHWMM nogaHHoN 3aeMLUMKOM AHKETbI, cogepallen
cornacve 3aemwmka Ha nonyyeHve um Maketa ycnyr no MK, npu ycnosumn onnatel 3aemMwinkom kommceum 3a Maket yenyr no MNK. Komnceus 3a
MakeT ycnyr no MK B3umaeTcsa B cootBeTcTBUM ¢ Tapudamu no Makety ycnyr no MK, gercTytolimnx Ha agaty nogaun 3aemwmkom B baHk AHKeThbl.
MonyyeHne 3aémwmkom Maketa ycnyr no MK siBnsieTca 406pOBONbHBIM U He ABNsAeTca 06s3aTenbHbIM yenosneM ans nonyyvenuns Kpeamra. OTtkas
3aémwumka B nonyyveHun Maketa ycnyr no MK He aBnseTca ocHoBaHMeM AN oTkasa B Bbigade Kpegura.

8.13.2. Paamep komunccum 3a MNakeT ycnyr no MK ykaseiBaeTcsa B AHkeTe. Komucenst ynnaumeaeTca 3a€MLUMKOM eQNHOBPEMEHHO B AaTy BblAaum
Kpeauta no KpeautHomy [orosopy, nytem cmucaHuss co Cueta 3aemuimka, Ha KOTOPbIA Obinn 3ayvcrieHbl OeHexHble cpeactsa Mo
MoTpebuTensckoMy KpeamTy, B COOTBETCTBUM C NOpyyYeHneM 3aemLuyka, cogepxawmmes B AHkeTe. B cnyyae HeynnaTtbl KOMMCCUM B YKa3aHHBbIN B
HacTosiLweM nyHkTe cpok MakeT ycnyr no MK 3aemMwinky He npegocTaBnseTcs.

3aemLumk BripaBe oTkasatbes oT lMakeTta ycnyr no MK (oTka3 3aemwymka ot ogHow 13 ycnyr, Bxoasawmx B Maket ycnyr no MK He gonyckaetcs), B
cryyasx, yCTaHOBIIEHHbIX 3aKOHOAATENbLCTBOM. [N 3TOro 3aeMLumKy Hy>XHO nogatb B BaHk coOTBETCTBYHOLLEE 3asABNeHne (ganee — 3asiBneHve
06 otkntoyeHun lMNaketa ycnyr no MK) yepes Cuctemy, KoHTakTHbIN LUeHTp unu obpatuswmnce B MNogpasgenexHne badka. Ecnn 3aseneHne o6
oTkntoueHun Maketa ycnyr no MK 3aemwmkom He nogaetcs, aencraue Maketa ycnyr no MK B oTHoweHun MoTpebuTtensckoro kpeanTta 3aemimka
coxpaHsieTcs fo uctedeHusi Cpoka Bossparta Kpeguta.

8.13.3. Mpu nogave 3aemwmkom 3asBneHns o6 oTkmoueHun Maketa ycnyr no MK, B TOM uncne B criyyae MOJSIHOTO OOCPOYHOrO NoralleHus
3aemwmkom Kpegura, Bo3BpaT CyMmbl ynnaveHHow 3aémiymkom kommuceum 3a MakeT yenyr no MK ocylwecTBnsieTca B crneaytowem nopsigke:

— B yactu ycnyrm «JlbrotHas ctaBka» — BO3BPaTy MOANEXMT CyMMa KOMUCCUM 3@ BbIYETOM YacTh CTOMMOCTY (DakTU4ECKM OKa3aHHOW ycnyrn Ao
Aatbl oTkntoveHus Maketa yenyr no MK;

— B vactn ycnyrn «[ponyck nnatexa» — BO3BpaTy MOAMEXMT CyMMa KOMUCCUM B MOSIHOM pasMepe Npu YCnoBuM, YTO 3aeMuuK He
BOCMONb30Bancs ycnyron B TeyeHne Cpoka gencreusa Kpeguta.

B cny4ae nomnHoro gocpoyHoro norawleHuns 3aeMwmkoMm kpegmta 3aseneHune o6 oTkntodeHun Maketa ycnyr no MK gomkHo GbiTe nogaHo He
nosaHee 30 kaneHdapHbIX AHEN € AaTbl OCYLLECTBMEHUSI MOMHOIO AOCPOYHOrO noratleHusl. Bo3BpaTt AeHeXHbIX cpeAcTB NPOM3BOANUTCS B TEYEHNE
7 (cemn) paboumx oHen ¢ gatel npuema baHkom 3asiBneHns o6 otkntodeHun MakeTa yenyr no MK.

OrkntoyeHue MakeTa ycnyr no MK AensieTca ocHoBaHWEM ANs U3MEHEeHUs pa3Mepa MPOLEHTHOM cTaBku No KpeanTHOMY AOroBopy 3aemiimka B
NOpsiAKE M B CPOKU, OnpeaerieHHbIe ero yCrnoBusiMu.

9. MpepnocTtaBneHue CepBuca «YBeaomrneHUs o6 onepaumsax»

9.1. O6wwue NonoxeHus

9.1.1.KnueHT MOXeT NoAKMiounTL/OTKoUNTE CepBuc «YBegomneHus o6 onepauusx» B Nopsiake, onpeaeneHHoM HacTosawmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSMU UM UHBIMW JOKyMeHTamm1, odhopMnsaemMbiMn KnueHToM Ons noaknodeHus/oTkniodeHus Cepsuca.

9.1.2.B pamMkax npenocraBneHuna KnneHTam cneumnanbHbIX I'Ipep,J'IO)KEHI/IIZ BaHk BrpaBse noaknk4atb KnveHtam CepBl/IC 6e3 B3MMaHus nnatbl 3a
npegocraesneHne Cepsmca.

9.1.3.4nqa KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTu4eckun nogkntodats CepBuUc ¢ yctaHoBneHvem cnocoba yBeaomneHus B Buae
Myw-yBegomneHnn 6e3 BaMMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4.Bce yBepomnenus ot baHka B pamkax Cepsuca npuxogat oT oTnpasBuTens Raiffeisen. UcknioueHnem sBnsioTca crnyyvan nonyyvyeHus
yBeooOMIeHUn npu HaxoxgeHun KnveHta 3a npegenamu P®, B atom cnydyae CMC-coobueHnss Hanpaensiiotca baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npepoctasneHusi Cepsuca, NpUHaAnNeXallero onepaTopy COTOBOW CBSI3U1, 3aperMcTpupoBaHHOMY 3a rpaHuLLen.
CMC-coob6LeHns B 3TOM criydae MOryT NpuxoauTb C AJIMHHOMO UMM KOPOTKOrO HOMepa, onpeensieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOW
CBSI3W.

9.1.5.MogkntoveHne n oTtkntodeHne oT CepBuca, a Takke cMmeHa Homepa TenedpoHa Ans yBeooOMIEHWUA, MOryT OblTb NPOU3BEAEHbI MO
pacnopsikeHuto Knuenta, nepegaHHoMy B baHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHusa KnueHtom cnocoba ysegomneHus B
pamkax CepBuca emy HeobOXOOMMO OTKMIOYUTbL OAWH CMNocob yBeAOMIMEeHWs W MOAKMIYUTL ApYron cnoco® yBedomneHus, B nopsake,
npegycmMoTpeHHoM B . 9.2.1 O6wwmx ycnosuii. Pacnopspkerust KnueHta nognexaT UCNOMHEHNo He no3aHee Paboyero aHsi, cneayrowero 3a AHEM
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nogayn pacnopsikeHusi. PacnopsikeHve QOMKHO codepXaTb CBeAeHusl, ykadaHHble baHkoMm 1 Heobxoaumble ONsi UCMOMHEHNUS PacnopsiXeHus
KnnenTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans ysegomnenun, KnueHt ob6sa3aH nepegatb B BaHk cooTBeTCcTByloLee pacnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBuca ocyLlecTBnseTca B cooTBeTcTBUMU C Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaso
6e3 nony4yeHnsa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHTa CyMMbl AeHEXHbIX CPeACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoamuTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.baHk nmeet npaso oTknounTb KnueHta ot Cepsuca:

— B cny4ae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npu nogkniodeHun k Cepsucy,

—  HEeWUCMOSHEHMA NNy HeHaanexatlero ncnonHeHus KnneHtom o06s3aHHOCTM, NnpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosun,
— B cnyyae HapylweHusi KnmeHntom ycnosuin npegocTtasneHusi CepBuca;

—  npwv Hanuuum y baxka ocHoBaHw nonaratb, 4To Homep TenedoHa Ana ysegoMmneHun, 6onee He npuHaanexut Knvexty.

9.1.9.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHble KnMeHToM B CBA3M C ykasaHueM KnneHtom HesepHoro Homepa TenedpoHa ans
yBedoMIeHun, NMBo B CBA3W C HEWUCMOMHEHUEM WU HeHagnexalumm ucnonHeHmeMm KnueHTom uHon obss3aHHoCTM, kacatoweincs Cepsuca u
npegycmoTtpeHHon O6LwmMmn Ycrnosusmu.

9.1.10. B cny4ae nepeBbinycka nogkntoueHHon k Cepsucy KapTebl ¢ NpeXHUM HOMEpPOM ee nofkniodeHne k Cepeucy coxpaHsieTcs.

9.1.11. YuyuTbiBas 0cOBGEHHOCTM Nepedayn JaHHbIX Yepes OTKPbITble CPeAcTBa KOMMYHMKauui, nogkmiodascek k Cepsucy, KnueHT npuHumaet
pVCKW, CBA3AHHbIE C BO3MOXHbLIM HernosyyeHnem KnmeHToM nnm Bo3MOXHLIM NOSy4eHeM TPeTbUMM Nniuamuy nepegasaemont nHgopmaummn (CMC-
coobLueHui, Myw-ysegomneHun ot baHka KnueHty).

9.2. MNopsiaok u ycnosusi npegocTaBneHus CepBuca «YBegomneHus o6 onepaumsax»

9.2.1.C uenbto noaknoyeHns n otknodeHns Cepauca, a Takke naMeHeHns cnocoba ysegomnerunsi 1 Homepa tenedoHa ans ysegomneHuin Knment
MOXeT 0POPMUTL 3asBfeHNe OOHUM U3 CriedytoLumx crnocobos:

— B nNucbMeHHou copMe B NogpasgeneHnun baHka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpepcteoM CUCTEMBI.
BaHk Takke umeeT NpaBo yCcTaHaBNMBaTb AOMOMNHUTENbHBIE KaHanbl HanpasBneHusa AaHHbIX 3asBrneHun B baHk.
9.2.2.KnneHT MoXeT n3aMeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuiennii Ha MNyww-yBegomneHuns. KnueHT noaTesepxaaeTt CBOM
Bbl6op B MobunbHOM npunoxenunn. baxk ysegomnsaeT KnveHta 06 nameHeHum cnocoba ysegomneHms B pamkax Cepsuca Ha lNyw-yBegomneHus
B Buge CMC-coobuieHnsi, Hanpaenaemoro Ha KoHTakTHbI HOmep MobunbHoro TtenedgoHa KnueHTta. [Myw-yBefomneHuss HanpaBnawTca Ha
KoHTakTHOoe MobunbHoe ycTponcteo no Bcem Kaptam KnveHta, no kotopbiMm CepBuc noakniodeH unv byaet nogknioveH B byayLuem.
9.2.3.baHk BnpaBe uameHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunin Ha MNyLu-yBegoMneHus.
KnueHT BnpaBe N3MeHUTb paHee NoaKMYeHHbI cnocob yBeaoMIeHusa Ha MHOW B nopsiake, npegycmoTpeHHoM B M. 9.2.1. O6wux Ycnosui.
9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudamm CepBuc ¢ BbibpaHHbiM KnveHToM cnocobom yBefoMIEHN ABNSETCS MATHOM YCNyron, onnara ycnyrm
NPOU3BOAUTCS 3a KaxKAbl NOMHBIA K HEMOMNHLIM Mecal. [Mpn 3Tom nnata 3a nepsbIv KaneHdapHbIM Mecsl, npegocTasnexHnsa Cepsuca (HaunHas ¢
MecsiLa NOoAKMIYEHUs ycrnyrn) He B3nMaeTcs. B ganbHenwem komuceust 3a npegoctaeneHne Cepsuca B3MMAaeTCsi B CryYae, eCrnv B TeYEHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobieHune/Myw-yBegomneHne o6 onepaumu ¢ ucnons3oaHnem Kaptel nnm
06 onepauun no cyety. Mpun noaknoveHUn n oTknodeHun Cepsuca UnKn Npu n3meHeHUn cnocoba yBegomneHns B pamkax Cepsuca B TeyeHve
OfHOro kaneHgapHoro mecsiua onnata Cepsuca npoussBoautcs cornacHo Tapudam. [pu Hanuumm NpoTMBOPEYMt Mexady Kakumu-nnbo
nonoxeHnsimm TapndoB 1 NOMOXEHUAMN HACTOSALLETO NMyHKTa NOJIOXKEHMSA HACTOSLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUIY.
9.2.5.B cnyyae ytpatbl MOGUnbHOro TenedoHa, B KOTOpoM ucnonbdyetca Homep tenedoHa ansa ysegomneHun, KnmeHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasgenexve baxka ¢ 3asBneHMem 06 OTKMHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. NpepoctaBneHue KnveHtam MNakeToB ycnyr ocyliecTnseTcst bBaHkom ogHUM 13 criefytoLmx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHuu Cornatuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBoM noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMM
Ycnosusmu.

MonoxeHust HacTosILLEero pasaena pacnpocTpaHsoTcs (B MPUMEHUMON YacTui) B TOM Yncne Ha KnueHTos, 3akntoumBLumnx ¢ baHkom CornalleHue o
MakeTe ycnyr. B cnyyae BO3HWKHOBEHWS NMPOTUBOPEYMS Mexay nonioxeHusimu CornatueHns o Makete ycnyr u nonoxeHnsamm OGLWUX YCroBui,
NPEeVMYLLECTBEHHYIO CUIY MMEIOT NonokeHns O6LwmX YCrnoBui.

10.2. O6sa3aTenbHLIM yCrioBUeM Ansi nofkrtodeHust MakeTa ycnyr sBnsieTcst oTkpbiThe CyeTa 1 Bbinyck BaHKoBckom kKapTbl kK HEMY B pamkax NakeTta
ycnyr nmbo Bbinyck BaHKOBCKOM KapThbl K paHee OTKpbIToMy CueTy.

10.3. MNogakntodeHune MakeTa ycnyr v NpUHSTAE 3anpoCcoOB Ha BbIMYCK kapT B pamkax [MakeTa ycnyr oCcyLIeCTBASOTCA HA OCHOBaHWW 3asiBNEHUs]
KnueHTa, nepegaHHoro B baHk:

. B nucbmeHHow dopme B NogpasgenerHun banka;
. B CIlyyasix U Ha ycrnoBusix, onpeaeneHHbix baHkoM, B KOHTaKTHbIN LeHTp %,

. nocpeacTsoM Cuctembl — Tonbko Ans KnveHToBs, yxe umetowmx oTkpbiThii(e) CueT(a) B baHke, 1 ansa onpegeneHHbix BUaoB MakeTos ycnyr,
st KOTOPbIX Takas BO3MOXHOCTb NpegycMoTpeHa Tapudamu no Maketam ycnyr.

"  MOCPeACTBOM HaxaTusi Ha kKHormky «[puHaTb» B CucTemMe B Tex cnyyasx, koraa baHk cpopmmpoBan cylectsytowmmM KnvueHtam npeanoxeHve
0 MOAKIYEHUM onpeaeneHHbIX BUaoB MakeToB ycnyr.

10.4. MopkntoueHue MakeTta ycnyr ocyuiecTenseTcss baHkoM B MOMEHT OTKPbITUS NepBOro cyeTa B pamkax NakeTta ycnyr, nnbo Bbinycka nepeon
KapTbl B pamkax lNMakeTa ycnyr (ecnu Tekywmin cHeT yxe Obin OTKPbIT paHee), MMbo B AeHb NpUHATUS OT KnneHTa 3asBneHusi, B COOTBETCTBUM C
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KOTOpbIM nogkntoyaeTcs MNMakeT ycnyr (ecnv npedyCMOTpeH nepeBoa AeNCTBYIOLLEN KapTbl Ha ob6cnyxnsaHue B pamkax Maketa ycnyr). baHk umeet
npaBo OTKa3aTb B NogkmnoveHun MNaketa ycnyr 6e3 06 bSACHEHUS NPUYNH.

10.5. MNpwn nogkntoveHun KnueHTtom MakeTa ycnyr nocpeactsom obpatleHunsi B KoHTakTHbIN LeHTp KnueHT cooblaeT coTpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbii KrnMeHT xxenaeT NoaKniovnTb,

- Buabl baHkoBckux kapT, koTopble KnueHT xenaeT BbiNyCTUTb/ MEPEBbINYCTUTL MNpU nogknodeHun [lMaketa ycnyr / B pamkax
pewcrtytoulero MNaketa ycnyr, k kakomy CueTy (CueTtam) Heobxoanmo BbINyCcTUTb BaHKOBCKMe KapTbl U/Mnu Kakne 3 ero AerCcTBYOLLNX
BaHkoBCKMX KapT A0MKHbI BbITh NepeBeaeHbl Ha 06CnyXnBaHue B pamkax [akeTta ycnyr.

Mpn atom BbaHkoBckas kapTa BbinyckaeTca Ha wms Knuenta/ [doBepeHHoro nvua (NMpMMEHMMO TOMbKO Ans Aepxartenen [laketoB ycnyr
«[MpemunanbHbIny, «pemuanbHbii 5» 1 «MNpemnym Oupekt» npu ycnosumn Hanuuus B baHke [JoBepeHHOCTM (Ha coBepLueHre onepauunn no Cyety,
K KOTOpOMYy BbinyckaeTca JononHutensHas KapTa), Cpok OeNCTBUSI KOTOPOW He MeHee Cpoka AeWCTBUA Bbinyckaemon JononHutensHon KapTol).
Wmsa Knnenta/OoBepeHHoro nuua amboccupyetcs (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C NpaBunamun TpaHcnmTepawuum,
npuHaTeIMM B BaHke, ecnn KnneHToMm He 3asBneHo uHoe. [Npu xenaHnv KnveHTa nepeBbinyCcTUTbL ero AenCTBYIOLWY0 BaHKOBCKyl0 kapTy Ha
BaHkoBCKyto KapTy Apyroro Buaa B pamkax nogknioyaemoro emy aketa ycnyr, npexHss baHkoBckas kapTa npekpaliaeT CBoe AeNCTBue He
nosgHee cnepyowero Paboyero aHa (3a ncknioyeHnem cyb60Tbl) ¢ Aathbl NpuHATUS BaHkom pacnopspkeHns KnueHTa.

YpoctoBepeHue BbllleykasaHHbIX 3asiBneHuii o nogkniodeHun MNaketa ycnyr u npeaocTaBneHMn UHbIX OOMOMNHUTENbHbIX YCnyr B pamkax lNMaketa
ycnyr ocywectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y Knmnenta Kogosoro croBa B KavecTBe Maporns, NoATBepxaarollero, 4to
pacnopsikeHue(s) npegoctaBneHo(bl) KnmeHTom, NCNonb3yloTca pekBu3nTbl nacnopTta rpaxaaHvHa P® (npyMeHumo Tonbko Ansg 3apnnaTHbixX
KnueHntoB). C momeHTa nonyyeHus oT KnueHTa HeobGxogoumbix noateepxaeHun baHkom ocyuwlecTBnsetcs nogkntodeHne [Maketa
ycnyr/npegocTaBnsaTCs OMONHUTENBHbBIE YCIYrM B pamKax cyluecTBytowero MakeTta ycnyr.

10.6. KnueHT, siBnsitowmiica Oepxatenem [Maketa ycnyr «lpemuanbHbid», B Clydae MPUHATWASE UM chieuuansHoro npednoxeHusi® Baka,
pa3smelLéHHoro B pasgene «[pegnoxenus ans Bac» Cuctembl, MOXeT nepesBecT obcnyxmBaHue cBoux baHkoBckux kapT u3 NakeTa ycnyr
«MpemMunanbHbIiy» Ha obcnyxusaHue B MakeT ycnyr «MpeMuanbHbIv 5» nyTem oTknodeHns MakeTa yenyr «MpemuansHbiny 1 nogknoyveHns Maketa
yenyr «[pemuanbHbii 5». 3aseneHve KnueHta Ha npuHATUE cneunansbHoro npeanoxexus baHka B CucTeme noateepxaaetcs B Nopsiake,
npegycmoTpeHHoM Ycnosusamu OO.

10.7. MNocne nogkntoyveHus MakeTta yenyr «MpemnanbHbiny, «MpemuanbHbii 5» BaHk BnpaBe 3akpenutb 3a KNnneHTom nepcoHaneHOro MeHemxepa,
a TaKke NMOMEHSTb ero B Xoae 06Cny>XKNBaHUS UMK OTKPENUTb B OOHOCTOPOHHEM Nopsiake 6e3 00bsiCHeHUst NpuYnH. KnneHT BnpaBe oTka3aTbes OT
3aKpenneHnst 3a HUM MEePCOHaNbHOIO MeHemMKepa, WHULMUMPOBaTb CMEHY WNN OTKPEMINEHUE NEpPCOHanbHOro MeHeakepa, obpaTvMBLUMCL K
nepcoHanbHOMy MeHemkepy, B KoHTakTHbIM LeHTp unu B MoapasgeneHne BaHka. MoBTOpHO HasHauuTb MepcoHanbHOro MeHemkepa KnuneHT
MoxeT B Cucteme. KnmeHT 1 nepcoHarnbHbIn MeHegkep MoryT o6MeHNBaTbCst COOBLLEHMSIMU, UCMONb3Ys YaT, a Takke UHble AOCTYMHble kaHanbl
cBs3K, 0 KOTOpbIX BaHk cooblaeT KnneHTy B nopsake, npegycMoTpeHHoM M. 2.12.1 O6wwmx YcnoBuii.

10.8. C momeHTa nogkntoveHust Maketa ycnyr obcnyxuBaHue Tekyulero(nx) cyeta(oB) n BbaHkoBckon(ux) kapT(bl) B pamkax [laketa Ycnyr
OCyLLeCTBNAETCH B COOTBETCTBMMU C Tapudamu no lNMaketam ycnyr.

10.9. Ecnn He ycTaHOBMeHo MHoe, 3a obcnyxumBaHue lMaketa ycnyr baHk B3vmMaeT exeMecsyHyto KOMUCCUIO B COOTBETCTBUM € Tapudamm no
MakeTam ycnyr. BaHk ocyLLeCcTBNseT CnMcaHne exeMecsiHHON kommccnm 3a obenyxusanue lMakeTta ycnyr B no6or pabouunii AeHb KaneHaapHoro
Mecsua, criegytoLuero 3a Mecsuem obcnyxumeaHnus MakeTa ycnyr, ¢ ntoboro Tekywero cyeta KnueHTa. Ecnm cnncanne kommccum 3a o6cnyxuea Hne
Maketa ycnyr ocywectnsetcs co CyeTta, OTKPLITOrO B BantoTe, OTIIMYHON OT POCCMICKUX pybnewn, To KoMuccusa cnucbiBaeTcsa B Bantote Cyeta B
CyMMe, 9KBMBaNEHTHON KOMUCCUUN B POCCUMCKUX PYBINsiX No Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha gaty cnvcaHus.
10.10. MNpwn MNoakntodeHnn MNakeTa ycnyr, a Takke B pamkax ganbHenwero ero o6cnyxusaHnsa KnmeHTy MOryT OTKpbIBaTbCS TeKyLUue cyeTa Tex
BUOOB, KOTOpble ykasaHbl B Tapudax no Maketam ycnyr. [JaHHble TekyluMe cyeTa MOryT OTKpbIBaTbCA MpU NUYHOM ob6palueHun KnueHta B
Mogpaspenexue baHka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.
10.11. Ecnu npeaycmoTpeHo Tapudamu no Maketam ycnyr, npu oTCYTCTBUMU B TEYEHWE OJHOIO KaneHaapHoro mecsiua obcnyxuBanus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cuutasi onepauuii no cnucaHuio baHkom B yCTaHOBNEHHOM nopsigke nnatexen B nonb3y baHka,
npuymTatoLLerocs eMy BosHarpaxaeHusi, wrpados, NneHemn, HeycToek U UHbIX NoA00HbIX NnaTexen), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopy4vaet bBaHky npuocTtaHoBuTb obcnyxuBaHue [MakeTa ycnyr Ha cpok o 6 (Lectn mecsues). Mpu aToM komuccus 3a
ob6cnyxunBaHue lMakeTa ycrnyr 3a BbllleyKa3aHHbI Nepuos He B3MaeTcs.
O6cnyxnBaHue MakeTa ycnyr u Cueta(oB) n baHkoBcko(mnx) kapT(bl) B pamkax MakeTa ycnyr BO306HOBNAETCA aBTOMATUYECKU NPY COBEPLUEHNN
Knuentom Onepauun no Kapte/CueTty n/vnmn nononHeHns noboro ns ceomx Cuetos. B 3ToM cnyyae cnncaHmne kommccum 3a o6enyxueaHue MNakeTa
ycnyr ocyuiectenseTcs B cootBeTcTaum ¢ N.10.9 O6wmx Ycnosun.
Bugbl MakeToB ycnyr, ob6cnyxmBaHne KOTOpbIX MOXET ObiTb NPMOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, yKasaHbl B Tapudax no
MakeTam ycnyr.
10.12. KnveHT MOXeT W3MeHWTb BWA MNOAKMYeHHoro paHee [laketa ycnyr. UameHeHue [laketa ycnyr (OQHOBpEMEHHOE OTKIYeHne
Aencteytowero MNakeTa ycnyr n nogkntoyeHne Hosoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npymeHMmo) npoussoauntcst baHkom Ha ocHoBaHWMM
3anBneHnst Knuerta no cpopme baHka, nogaHHoro Knuerntom B MNoapasgenerHun banka unm yeped KoHTaKTHBIN LEHTP.
B cnyyae ecnu ycnosusamMu HoBoro MNakeTa ycnyr He npegycMoTpeHbl Buabl KapT, BeinyLleHHble KnveHTy B pamkax nameHsiemoro Naketa ycnyr, To
Takas(ue) Kapta(bl) (no Beibopy KnuneHTta, 0603Ha4€HHOMY MM B COOTBETCTBYHOLLEM 3asiBNIEHWUN) NOANEXMT(-aT) 3aKpbITUIO, NGO NepeBbIMyCcKy B
pamkax Hosoro NakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun MakeTa ycnyr B cnyyae:

— Heynnatbl KNnneHTom exemecsyHon Kommnccumn 3a obenyxusanue MakeTa ycnyr, B cooTBeTCTBMU ¢ Tapudamu no MakeTtam ycnyr;

— oTkasa KnveHTa 3akpbiBaTb/nepesbinyckaTe KapTy(bl), BbiNyLleHHYO(ble) B pamkax nsmeHsiemoro lMaketa Yenyr;

— HecobntogeHusa KnneHTom ycnoeui, ykazaHHbix B . 10.2 O6wumx Ycnosui

— noctynneHus B baHk uHdopmauum o BBegeHuM B OTHoweHunM KnuveHTa npouedyp 6aHKpoTCTBa, npedycMaTpyBaroLmnx Mo

3aKoHOAATeNbCTBY OrpaHnyeHue/npekpaleHne npas KnveHTa no camocTOSTENbHOMY PacnopsPKEHUIO OeHEeXHbIMU cpeacTBamu u/munu
GaHKOBCKUMU cHETaMM.

10.13. OrtkntoyeHue lMakeTa ycnyr nponM3BoauTCsS:
10.13.1. Ha ocHoBaHuu 3asaBnexHus KnuenTta:

— nogaHHoro Knuentom B Nogpasgenenun baxka;

— nogaHHoro KnueHtom vyepes KoHTakTHbIN LEeHTP. B atom cny4vae KnuneHT coobuwiaet COTPYAHUKY BaHka cBoe xenaHue npon3BecTn

104 Ycnyra npefoCTaBnsieTCs Mo Mepe TEXHUYECKON peannsaumm.
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OtkntoueHve Maketa ycnyr v 3abnokuposaTs/ nepesbinycTuTL?® BaHKOBCKME KapThl, BbiNyLLeHHbIe B pamkax [akeTta ycnyr.
10.13.2. no nHuunaTtuee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsyHom kommccum 3a obenyxusaHue MNakeTa ycnyr, B cooTBeTCTBUN € Tapudamu no Maketam ycnyr;

— npumeHumo ans MakeToB ycnyr «3omoTon», «OnTuMarnbHbIi» — B criyvyae BrnokupoBku Bcex kapT KnveHTa, oTKpbITbiX B pamkax [laketa
ycnyr;

— npumeHumo ana Maketa ycnyr «3apnnaTHblii» — B criydae ecrnv KnmeHT no ucTeveHun AByx MecaUeB ¢ AaTbl NoAknodeHuns MakeTta ycnyr
«3apnnaTHbli» He cTaHoBUTCst 3apnnatHbiM Knuentom/VHamBuayanbHeiM 3apnnatHbiM KnneHTom unu ecnv Hactynunu OcHoBaHUs Anst
oTkpenneHus 3apnnaTHoro KnueHTa oT 3apnnaTHOro NpoekTa;

— npumeHnmMo ans MNakeTta ycnyr «Mpemuym dupekr», «MpemmansHbiny n «MpemmnanbHbein 5» — B criydae BnoknpoBkM BCex KapT U OTCYTCTBUN
y KnueHTa kpeanTHbIX NpoaykToB baHka;

— B Cly4ae 3aKpbITua BCeX TeKyLLI,I/IX cyeTtoB KnueHTa;

— npu nocTtynneHun B bBaHk WHGOpMauum o BBeAeHUM B OTHoWeHun KnumeHTa npouenyp 6aHkpoTCTBa, npeaycMaTpuBamwmx Mo
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHme npae KnueHta no camocTOSITENbHOMY PaCMOPSPKEHVIO OEHEXHbIMU CPeAcTBamMu u/munm
6aHKOBCKMMM cyeTamu;

— B cnyvae, ecnu obcnyxusanue MNaketa ycnyr n Cuyeta(oB) n baHkoBckow(mx) kapT(bl) B pamkax [NakeTta ycnyr He 6yaeT BO30GHOBMNEHO
KnmeHToM [0 MCTeveHUst MaKCMMarnbHOro Cpoka NpuocTaHoBneHust obenyxuanns Maketa ycnyr, ykasaHHoro B n.10.11 O6wwmx Ycnosui;

— B Cny4ae npekpawleHna BaHkom npenoctaslieHna onpeaeneHHoro suaa MakeTa ycnyr;

— B cny4ae ecnu KrnmeHT NposiBnsieT HeyBaxuTenbHOe OTHOLLEHWE K COTPYAHMKaM BaHka, UCrosb3yeT HeLeH3ypHYH NEeKCUKy, ockopbneHns
WK yrpossl.

10.13.3. B MHbIX cny4asax u B nopsgke, NpegycMOTPeHHbIX 3akoHoaaTenscTBoM Poccunckon ®egepauun.
10.14. C momeHTa OtkntodeHus MakeTa ycnyr Tapudbl no MNaketam ycnyr kK KnueHTy He NpUMEeHsIIoTCS, Npu 3TOM:

— panbHenwee obcnyxveaHve CyeToB KnueHTa, BXOAMBLUMX B cOcTaB [lakeTa ycnyr, oCyLUeCTBMseTCS B COOTBETCTBMM C Tapudamu,
ykasaHHbIMU B [loroBope;

— panbHenwee obcnyxuBaHme BaHKOBCKMX KapT, BbiNyLLEHHbIX B pamkax [lakeTa ycnyr, ocyLeCTBNAETCS B COOTBETCTBUM CO CTaHAAPTHBLIMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudamu no Maketam ycnyr.

10.15. OrkntodeHue MakeTa ycrnyr NpoM3BOAMTCS B Crlyyae nonyvyeHust BaHkom AOKyMeHTanbHO NOATBEPKAEHHBIX CBeAEeHMWA 0 cmepTu KnneHTa,
npv aTom AHéMm OTkntoydeHus MNakeTa ycnyr SBnseTca AeHb NpefocTaBneHns B baHk AOKyMeHTanbHOro noATsepxaeHus dakra cMepTu Knventa.

11. OcobeHHoCTH 06cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtos

11.1. Ecnn vHoe He ycTtaHoBneHo O6wwmmu Ycnosusimu, BaHk npepoctaBnseTr 3apnnaTHoMy KrnneHTy BO3MOXHOCTb OOCNyXMBaTbCHA MO
Tapudam no baHkoBckum kapTam u Cdetam anst 3apnnatHbix KnveHToB ¢ gathl NpuHATUS BaHkoMm AHKeTbl Ha OTKpbITME TeKyLlero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbii KnueHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst BaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 PabGouux gHel ¢ gatbl nonyyeHuss BaHkom B mnopsiake, npedycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenein ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYMNEHUS OEHEXHbIX cpeacTB oT KomnaHun/PabotonaTtens Ha ero CyeT B crnyyae, ecnm
CornalueHue He npegycMaTpvBaeT npegocTaeneHne PeecTtpa nonyyatenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHW Ans oTkpenneHuns 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a ucknioveHnem OcHoBaHus Anst
oTkpennexnusa 3apnnaTtHoro KnueHta ot 3apnnaTHOro npoekTa, yka3aHHoro B noanyHkte 2) n. 1.93 O6bwwux Ycnoeun) baHk He no3gHee 14
KaneHAapHbIX AHEN co aHs HacTynneHus OcHoBaHWiA ANs OTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHus OcHoBaHus Ans oTkpenneHust 3apnnatHoro KnneHTta oT 3apnnaTHOro NpoekTa, ykasaHHOro B noanyHkre 2) n. 1.93
O6wwmx Ycnoswui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepesoanTcs BaHkom Ha obcnyxuBaHWe No cTaHAapTHeIM Tapudam no baHkoBckuM kapTam M CyeTam He Mo3LHee OfHOro
KarneHaapHoro AHS C MOMEHTa Takoro oTkpenneHusi. baHk yBegomnsieT KnvueHta 06 oTkpennenun ero oT 3apnnaTtHoro npoekta O6wmx Ycnosui
NtobbIM M3 cnNocoboB, YCTaHOBMEHHbIX N. 2.12.1 O6wwux Ycnosui.

11.5. Yka3aHHble B n.n.11.1-11.4 O6Lmx YCnoBuii NONOXEHNS He MPUMEHSIOTCSA B OTHOLLEeHUW 3aprnaTHbix KnveHTos kaTteropum Private Banking
(nepcoHanbHoe 6aHkoBCKkoe 06CnyXMBaHUE), Ha OnepaLMm KOTopbIX pacnpocTpaHstoTcst Tapudebl Nno BaHkoBckuM kapTtam 1 Cuetam anst KnneHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae Hanmumsa B JaHHOM YacTy NPOTUBOPEUNS MEXAY MONOXEHUAMN
O6wwmx Ycnoeun n [lorosopa npuoputeT umetot Obme Ycnosus. Mopsgok npekpawennsa aenctens TapudoB no baHkoBckum kapTam n Cyetam
ansa Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHowweHun 3apnnaTtHoro KnveHTa 1 nepesofa ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam n Cuetam onpegensetcsa Tapudamu no baHkosckum kaptam n Cuetam onsa KnneHToB kateropum
Private Banking (nepcoHansHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT craHoBuTcst MHamBuayansHbiM 3apnnatHbiM KnneHToM He no3fiHee OKOHYaHWs KaneHOapHOro Mecsila, criedytollero 3a nepsbiM
MecsiLleM MepeyuncneHunst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHMeM nnatexa, CBUMAETENbCTBYHLWMM O MOMyYeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pPUaNYECKUX Nuu, OTKPLITOTO(bIX) B CTOPOHHMX KPEOWUTHbIX
opraHusaumsax u/vnu B baHke, n npu cootBeTCTBUM 3TOrO KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.55 O6wwmx Ycnosuii, a o6cnyxmeaHne AaHHOMO
KnuexTa ocylectenserca baHkom B cootBeTcTBUM ¢ Tapudpamu no GaHkoBCkMM KapTam u Cyetam Ans 3apnnatHbix KnmeHtos%.

11.7. O6cnyxuBanve MiHgueuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no BaHkoBckum kapTam u Cyetam ans 3apnnatHbix KnueHToB
npekpaLLaeTcs Npy HaCTYNNeHUM OAHOrO U3 yKa3aHHbIX HUXE COBbITUIA:

— ecnu Ha CyeT MHamBmayanbHoro 3apnnartHoro KnveHTa B TeueHne AByx U 6ornee kaneHAapHbIX MeCsILEB NOAPSA C MOMEHTa NocneaHero
nepeyncrneHns He GbiNO NEPEBOAOB AEHEXHBIX CPEACTB MHAMBMUAYANbHbLIX NpeanpuHumMaTtenein u/vnm puanyecknx nul, oTkpbIToro(bix) B

105 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHasnveaeTcst Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
106 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KniMeHTaMm, NoAKIIoYEHHBIM K 0GCMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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CTOPOHHMX KPeOMTHbLIX OpraHu3auusax uvnu B baHke ¢ HasHayeHWeM nnaTexa, CBMAETENILCTBYIOLWMM O MOfyYeHUM MM 3apaboTHOM nnathl,
6o pasMep Takux NEPEeUNCrIEHMii B TEYEHIE YKa3aHHOTO Bbllle Nepuoga okasascs MeHee yCTaHOBIeHHOro pasMepa, ykasaHHoro B Tapudax
no BaHkoBckuM kapTam 1 CyeTam Ans 3apnnaTHbIX KINUEHTOB.

—  Npw 3aKkpbITUKM Bcex BaHKOBCKMX kapT.

Mpu aToM NpekpalleHne o6enyxuBaHns KnueHta B kadecTse MHaMBMAayansHoro 3apnnaTtHoro KnueHTa u nepeBos ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTam u CueTam ocyLuecTBnsieTcs BaHkoM He no3aHee NOCNEAHEro AHS TPETLEro KaneHAapHOro Mecsila ¢ AaThl HAaCTyNeHNs
0[HOTO 13 COBbLITUIA, yKa3aHHbIX BbiLLE.

11.8. 3apnnaTHbiii KnneHT BblpaxkaeT cornacve Ha npegocTtaeneHne baHkom cBeaeHuin 0 HeM criedyowmm nuuam:

— KomnaHnuu, ¢ koTopoi 3akntoveHo CornatleHune, — MHopMaummn o hamunmmn, UMEHU, OTYECTBE, AaTe POXAEHMWS!, HOMEPE CBOErO TEKYLLEro
cyeTa B pybnsx PP, ncnonbayemoro ans nepedncnexdnsa Komnanven/Pabotogarenem 3apaboTHOWM nnaThl U MHbIX BbINAAT B COOTBETCTBUN
¢ CornalleHuneM, a Takke HOMepe TeKyLLEero cyeta Ans nepeyncneHms 61oaKeTHbIX BbinnaT B COOTBETCTBMU C 3aKoHOAATENbCTBOM Pd;

— opuanMyeckoMy nuuy, ¢ KoTopbiM BaHkom 3aknioyeHo cornaiwleHne ob yyactum B npegocTaBneHun 3apnnatHeiM KnveHTam gocTtyna K
npuBunernaM, — uHopmauum o paMunnm, MMeHn, oT4ecTee ANNA Lenen npegocTaBneHns emy npusunermin kak 3apnnatHoMmy Knunenty.
WHopmaumio o Takom topuandeckom nuue 3apnnatHomy KnueHTty npegoctaenset KomnaHus, ¢ koTopon 3akniodeHo CornawieHuve, nnm
yKasaHHoe opuanyeckoe Nnuo Ha OCHOBaHWW nopyyexus baHka;

— lopuanyeckomy nvdy, CBeAeHWs O KOTOpoM npepocTtasneHbl banky Komnanven — nHdopmauum o pamunum, umeHu, otT4ectse, cymme
nepeyncrieHHbIx B nonb3dy 3apnnatHoro KnuveHtTa KomnaHuen [deHexHbIX CpeAcTB ANs Lenew onpegeneHvus pasmepa Bbinnar,
npou3eefeHHblx Komnanuen B nonb3dy 3apnnatHoro KnuveHTta. MHdopmauuio o Takom topugudeckoMm nuue 3apnnatHomy KnveHty
npepoctasnseT Komnanusi, ¢ kotopon 3akntoveHo CornaileHue.

11.9. 3apnnatHbiii KnueHT nopyyaeTt KomnaHuu, ¢ KoTopoit 3akntoueHo CornaileHuve (3a UCKIYEHNEM CryyaeB, koraa nepevncneHme eHexHbIX
cpeactB KnueHtam npousBOAUTCS Ha OCHOBaHUM nucbma KomnaHum o HamepeHun Komnanuu/PaboTogaTtens ocyllecTBnsATb nepeuyncrnieHve
3apaboTHOM MnaThbl, UHbIX BbIMMAT B paMKax TPYAOBbIX OTHOLUEHWN, Yepes3 OTAelNbHble NnaTeXHble NopyvyeHus), NPeACTaBnsiTb €ro MHTEPECH! B
BaHke no Bonpocy o6HOBMeHUs cBedeHWUn 0 HEM (3a ucknioveHneM Kogosoro crioBa, KOHTAKTHOrO HoMepa U agpeca 3MekTpoHHOM nouThl)!Y, a
MMeHHo nepeaasaTh B BaHk Bce HeobxoauMble Ansi 3TOro CBeAEHNS U AOKYMEHTbI, B TOM Y1crie B BUAE ckaH-06pa3oB Mo cMcTemMe AUCTaHLMOHHOIO
6GaHKOBCKOro OOCMYXMBAHUS HOPUONYECKUX NUL U MHOMBUAYAsbHbLIX NPeanpuUHMMAaTEnen, NoANUCaHHbIX 3NEKTPOHHON noanuceid KomnaHum
KnueHTa, a Takke coBepLuaTh Bce AelcTBUsi, HeobxoanMble A BbIMOSIHEHNS 3TOro nopy4veHus. Mpu Takom obHoBneHun ceepeHuii o KnveHte
ochopmneHve KnueHToM 3asiBneHus 06 M3MEHEeHUM MepCcoHanbHbIX AaHHbIX He TpebyeTcsl, 3a UCKMIOYEHMEM CllyYaeB M3MEHEeHUs hamunum,
MMeHu, oTyecTBal®®,

11.9.1. 3apnnaTHbii KnueHT nopyyaeT KomnaHuw, ¢ koTopow 3akntodeHo CornalleHve (3a UCKIoYeHneM Cryyvaes, Koraa nepeyncrieHne AeHexHbIX
cpeacts KnueHtam npousBOAUTCS Ha OCHOBaHUM nucbma KomnaHum o HamepeHun Komnanuu/PaboTogaTens ocyllecTBnSATb NepeuyncrneHve
3apaboTHOM MnaThbl, UHbIX BbIMMAT B paMKax TPYAOBbIX OTHOLUEHWUN, Yepe3 OTAelbHble NMaTexHble Nopy4eHns), NpeacTaBnAaTb €ro UHTepech! B

BaHke no Bonpocy obHOBNEHWs cBeaeHun 06 agpece SMeKTPOHHOM MoyTbl W/unu KoHTakTHoro Homepa. [Npu Takom OGHOBREHWMM CBeOEeHMI O

KnueHTe, cBeAeHNs cUMTalOTCA M3MEHEHHBIMW NPU YCIOBUM OAHOBPEMEHHOr0 cobnoAeHUs CrneayoLwmx yCrnoBum:

— npepBapuTenbLHOrO cornacosaHuna Mexay bankom n KomnaHven BO3MOXHOCTY peanu3auum Takoro nopsiaka o6HoBneHns ceeaeHuii oé agpece
3NEKTPOHHOM NoYThl U KOHTaKkTHOro Homepa KnuneHta (0 Hanuunm Takon BO3MOXHOCTU KnneHT MoXeT y3HaTb npu obpalieHun nnbo B baHk,
nn6o B Komnanuio);

— npepoctaBneHuss KomnaHueln B BaHk MO cuCTEME AMCTaHUMOHHOTO GaHKOBCKOTO OOCMYXMBAHUS OPUAMYECKUX NUL U MHOMBWUAYANbHbIX
npeanpuHMMaTenen ckaH-konuun 3asBneHns 06 n3MeHeHUn NepcoHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NognucaHHoro KnueHtowm;

— HanpaeneHust KnmeHtoM ¢ oGHOBNEHHOrO agpeca 3NeKTPOHHOM No4yThl KnveHTa Ha agpec anekTpoHHOW noyTbl baHka, npegocTtaBneHHbIN
KnueHTty Komnanuewn, gotorpacdum KnveHta ¢ LOKYMEHTOM, yOOCTOBEPSAIOLWLMM NTMYHOCTL KnneHTa.

11.10. OcobeHHocTU obcnyxuBaHus baHkoBckux kapT 3apnnaTHbix Knuentos

11.10.1. TMepeBbinyck BaHKOBCKMNX KapT OCYyLLECTBNSAETCS B Nopsiake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxunsaHme Cueta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus Kaptbi» OOLWmMX YCnoBuin ¢ y4eToM criegyoLmnx ocobeHHoCTen:

- BaHkoBckve KapTbl, BbinywleHHble BbaHkom 3apnnatHbiM KnueHTam, MOryT nepeBbinyckaTbCs Mpu Hanuyimum B BaHke noaTBepxaeHus o
nepesbinycke baHkoBCkoW kapTbl, MonyyeHHoro bankom ot KomnaHum 3apnnatHoro KnvexTa;

- Komuccusi 3a rogoBoe obcnyxuBaHve BaHkoBckoW kapTbl MoxeT ynnadvBatbes Komnanwewn 3apnnatHoro KnueHta B cnyuae, ecnv 3To
npegycmoTtpeHo CornalueHuem.

12. Moanuckn

12.1. ObsazaTenbHbLIM YCroBreM Ans noakntoveHns Moanucku aensetcs Hanuune y KnneHTa TekyLero cyeta B baHke. MNognucka He odopmnsieTcs
Knnentam kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe ob6cnyxuBaHnue). KnmeHT o6si3yeTcs caMoCTOATENbHO O3HaKOMUTLCA C
ycnosuamu  Mopnuckm B paspgene  «[llognucka» B MoGunbHom  npunoxenim u (unm) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkntouenns Mognucku.

12.2. NogakntoyeHue Moanuckm ocywectenseTcs KnmeHTom nocpeacTBoM:
— HaxaTusi UM KHomnku «[MoakntounTby B pasaene «lMognucka» B Mo6unbHOM NPUNOXEHUMN.
— npepocTaBnenns B baHk 3asBneHns Ha nogknoyveHne MNoanmckv ogHUM U3 CneayoLmx cnocobos:
e npu obpalleHnn B KOHTaKTHbIA LEHTP;
e  npwu obpalleHun B BaHk.
Y KnuneHta MoxeT ObITb TONbKO OAWNH OEWCTBYOLWMIA BUA [Mognumcku.

12.3. MNpoaykTbl 1 ycnyru, Bxogswue B Moanucky, CTaHOBATCA JOCTYNHbI Ana KnueHTa ¢ AaTbl nogknioveHns um MNMognnckn n npeaocTaBnaioTCcs B
TeyeHue Bcero Nepuoga gencrtama MNognucku, ecny MHoe He npegycmoTpeHo Tapudamm no Mognucke.

12.4. 3a Mognucky BaHk B3MMaET exeMecsuHylo KOMUCCUIO B pa3mepe, ycTaHoBneHHoM Tapudamm no Moanucke. BaHk ocyLiecTBsieT cnucaqve
exXeMeCcsuHoON koMuceum ¢ nioboro Cyerta:

— 3a nepsbin Nepuog gericteua Mognuckm — He No3aHee paboyero AHNA, cneayoLero 3a gaTon nogknoyveHus MNognucku;

107 Mpun HanMuMm NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUMY.
108 TMopsigok npepocTaBneHust B baHk OGOPMIIEHHOrO M NoOANMCAHHOTO KNMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasrlbHbIX [AaHHbIX B TakUX Cryyasx

yCTaHaBnnBaeTcAa CornatleHmem.
72


https://www.raiffeisen.ru/retail/subscription_raif/

— 3a BTopou u nocneaytowue Meproael AerncTeust Moanuckm — B nepBbit paboumnin AeHb HoBoro Meproaa aenctams Mognmcku.

Ecnu cnucaHue exemecsuyHon Kommuccum ocyliecTendaeTca co Cuerta, OTKPbITOro B BankTe, OTNUYHOW OT pOCCVIVICKVIX py6nel7|, TO KOMUCCUA
cnucbiBaeTcs B Bantote CyeTta B Ccymme, 9KBMBANEHTHOW KOMUCCUMN B pOCCVIVICKVIX py6nﬂx Nno KypcCy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnucaHuAa.

12.5. B pamkax npegoctaBneHus KnmeHtam cneumanbHbIx npeanoxeHuin baHk Bnpase npegoctasnate [pob6Hbin MNepuog Mognucku, Ho He Gonee
6 (LLecTn) Takux MNepuogos Mognmcku.

12.6. Komuccms 3a Mognuncky BanmaeTcs 3a Kaxabivi [Nepuog gevicteus Mognuncku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCrexuBaTb MHOPMaUUIO O COCTOSHWUM NOAKMOYEHHOW Moanucky (onnavyeHHON KOMUCCUW, nepeyHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MobunbHOM NPUNOXeHUU Unn o6paTuBLUNCE B KOHTaKTHbBIN LIEHTP.

12.8. KnveHT NnoHMMaEeT 1 cornaiwlaeTcs ¢ TEM, YTO:

— YCnoBMSl NpegoCTaBreHnsa U HanonHeHwe lMognuckn moryT ObiTb M3MeHeHbl BaHkOM B OOAHOCTOPOHHEM MOpsiAKe B COOTBETCTBUM C
O6wumn Ycnosuamu nytem pasmelueHns Ha Cavite baHka obHoBneHHbIx Tapudos no Mognucke.

— noboe nameHeHue ycrosui Moanuckn He SBNSETCS OCHOBaHMEM ANS OTKMoYeHus Noanucku, nepecMmoTpa onfnavYeHHon KoMuceun 3a
Mopnucky B MNepuoae aencteus MNoanuckn nnu Bo3spaTta paHee ornnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbLI NpULWNK K cornatienuio, 4to baHk Bnpase nameHunts KnueHTty oanH Bug MNMognuckn Ha apyron sug Moanuckm ¢ ogHOBPEMEHHbIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl no Hoeon MNoanucke (ganee — HoBas lNMognucka) B cnyyYae npekpalleHns npegocTtaBneHus baHkom
onpegeneHHoro Buaa(os) [lMognucku(ok). B atom cnyyae BaHk He nosgHee 4em 3a 14 KaneHOapHblXx OHEN A0 npekpalleHus BaHkom
npepocTasneHns onpegdeneHHoro suga Moanuckn nHdopmupyet KnneHtoB o6 aToM, a Takke O nepesBofe Ha Hosyiko [loanvcky, B nopsake,
npegycMoTpeHHoM B M. 2.12.106wumx Ycnosuin. KnneHT Bnpase 0Tka3aTbCA OT NepeBoAa Ha HoByto MNoanucky, o6paTMBLLNCE C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LLEHTP He no3aHee, Yem 3a 1 pabouunii aeHb Ao Oatbl okoH4YaHus MNoanuncku (KoTopas npekpallaeT cBoe AENCTBUE).

Hosas Mopnucka/Tapudbl no HoBow lMognucke NpUMeHsIIOTCS B OTHoWweHun KnveHTta ¢ gatbl, crnegytowen 3a [aTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpalweHusa encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHUEM criyyas,
korga KnueHT oTkaxeTcs oT nepesBoda Ha HOBYIO MoAnucKy B ykasaHHOM BblLLE NOPSAKe.

12.10. OrtkntoyeHue Mognunckm Npon3BoanTC:
12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTb» B pasgene «lNognucka» B MoOUNbHOM NPUNOXEHUN.
12.10.2. nyTem noga4n KnmeHTom 3aseneHus o6 oTknoveHun Moanucku B KoHTaKTHbIN LieHTp unu B MoapasaeneHne bankal®,
12.10.3. no nHnumnaTtuee baHka:
— B cnyyae Heynnatbl KnneHtom kommnccun 3a Mognmcky B cootBeTcTBMM ¢ Tapudamm no Mognucke;
— B Ccnyvae npekpalleHns bBaHkom npegocTtaBneHns onpegeneHHoro Buaa MNoanucku;
— B Crlyyae 3akpbITus Bcex Tekywmx cyeToB KnueHTa B baHke;

— npu noctynneHum B bBaHk wnHdopmauum o BBeaeHWM B OTHoweHun KnveHTa npouenyp OGaHKpOTCTBa, NpedycMaTpyBaloLmMX Mo
3aKoHOAATENbCTBY OrpaHnyeHne/npekpalleHne npaes KnueHTa Mo CaMOCTOSTENbHOMY PACMOPSIKEHWIO AEHEXHbIMW cpeacTBamu u/vmm
BGaHKOBCKUMY cHeTaMmu;
— B cnydvae nonyyveHus baHkom OOKyMeHTanbHO MOATBEPKAEHHbLIX cBedeHun o cmepTu KnueHTta, npyu aTom [aton okoHvaHus Nognucku
ABMAETCA AeHb NpefocTaBneHns B baHk JoKyMeHTanbHOro noaTBepxaeHns dakra cmeptu KnueHra.
12.10.4. B VHbIX cny4asx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBOM Poccunckon ®egepauun.
C Oatbl okoH4aHus MNognuckn B oTHoweHun KnneHta He npumeHsitotca Tapudbl no Mognucke, ecrnv nHoe He npegycMmoTpeHo Tapudamu no
Mognucke.

109 Ycnyra npeoCTaBnsSIETCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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