x Eaﬁ¢¢aﬁ3el-|

CHK

© ® N oo g s~ L DNhPE

e =
N RO

YTBEPX[OAIO

BPWO npeacepatens npaenexHus

AO «PanddanseHbaHK»
JloxeukuH A. B.

«25» nonsa 2025 roga

OenictytoT ¢ «01» aBrycta 2025 roga

OBLUE YCNOBUA OBCITYXUBAHUA

CYETOB, BKITAAOB U MOTPEBUTENbCKUX KPEOUTOB MPAXXOAH AO «PAND®®OAN3EHBAHK»

COLOEPXAHUE

OCHOBHblE TEPMUHbI

Ob6uwme nonoxeHus

O6wue ycnosusa obcnyxmsaHusa CueToB

PasmelleHune n Bo3spat Bknaga

Mopsgok u cpoku ncnonHeHus Onepaumin no Cyetam

O6cnyxunaHne CyeTa ¢ BO3MOXHOCTbIO MCNoSb3oBaHusa KapTbl

Mopsinok npeaocTaBneHust n norawexHus Kpeamtos ans pacyetos no Onepauunsam no KpegutHon kapte
Mopsipok npepocTaBneHnst n noraweHusi MoTpebuTenbCkUX KPeanToB

MpepocTaBneHne Cepeuca «YBegomneHus ob onepaumsx»

MakeTbl ycnyr

OcobeHHocTU 06cnyxumBaHna 3apnnaTtHbix KnueHTtoB n MHamBmnayanbHbix 3apnnaTtHbix KnueHToB

Mognnckn

14
25
34
36
44
54
63
68
69
71
72



1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lmne YcnoBusi») MCMONb3yOTCH crnefylolwmye TEePMUHbI, MMEIOLMe OnpeferieHHoe Hbke 3HaueHue. TepMuHbl, He onpeaeneHHble, Ho
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpefcts mexay Cyetamm ogHoro Knvedta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOMN,
0POpPMEHHbI B MOBUMNbHOM MpuioxeHun?.,

1.2. Astopusaumsa — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[opsgok
npepocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeauTHOW kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte n BO3HUKatoLlee BCreacTBMe 3TOro ob6s3atenscTBO baHka Mo MCNOMHEHUIO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBIeHHbIX C ucnonb3oBaHvem KapTbl nnu ee HoMmepa, He noanexaiwiee oTMeHe. B oTaenbHbIX cryyasix, yCTaHOBMNEHHbIX [MnaTtexHbiMu
Cwncremammn, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — bes3aBTopu3auMOHHbIE onepauuu), YTO He
OTMeHSIeT HeobxoANMOCTb 06s3aTeNbHOro NcnonHeHns baHkoM nNpeAcTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnornb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKU — afipec, NpefocTaBneHHbIN KnueHTom B BaHk Ansi NoYTOBOW UMK Kypbepckol oTnpasku emy KapT Ha maTepuaribHoM
HocuTene (B ToM yncre JonosnHUTENbHBIX KapT, BbIMyLEHHbIX Ha MMs nHoro fdepxatens KapTol) /ookyMeHTOB. Agpec [OCTaBKu onpefensieTcs no
BbIGopy KnueHTa kak agpec permcTpaumm, agpec hakTmyeckoro npoxmBaHus, pabounii agpec, anpec 4OCTaBKM NMOYTOBOWM KOPPECTIOHAEHLMM, eChn
O6LLMMM YCrOBUSIMM HE NPESyCMOTPEHO MHoe. baHk BnpaBe yCTaHOBUTb OrpaHMYeHNs No agpecam AocTaBku KapT Ha maTepuarnbHoOM HocuTene
nmbo oTka3aTb B MOYTOBOM UM KypbepCKol oTnpaske KapT Ha MaTepuansHOM HOCUTENE Mo onpefenieHHbIM agpecam 6e3 0GbsCHEHUS NMPUYMH.

1.4. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembli KnmeHTom anst ocyLecTBNIEHNS pacyYeTOB MO aKKpeaUTUBY.

1.5. AxktnBauua Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ WCrnofb3oBaHue Ans coseplueHus Onepaumnii no Kaprte?. AktuBauus KapTbl
OCYLLECTBNAETCA crneayowmmMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha maTepuansHOM HocUTeNe O4HUM U3 CrieyoLwmnx
croco6oB: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, B8 MobunbHOM npunoxeHunt, a ans BaHKOBCKMX KapT - Takxe Npu CoBepLUEHUN
KnueHtom nepsoit Onepaunm no baHkoBckon kapTe ¢ ucnone3oBaHuem NMNH-koaa, nony4veHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyae coBepuweHus Knnentom/ 3aemimkom nepeon Onepaumm no KpeantHor kapte 6e3 HasHadveHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiwuky (NpUMMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOS N3 TEXHUYECKUX BO3MOXHOCTEN ero
npeaocTaBneHus.

1.6. AHKeTta
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIEe NpeaocTaBnsaeT KnueHT B yCTaHOBNEHHbIX BaHkom criyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepauumsm no KpeauwTHom kapTey :

— yTBepxaeHHas BaHkoM TunoBasi oopma aHkeTbl Ha Bbinyck KpeauTHOW kapTbl, npeacTaensowen cobol 3aseneHve o npegocTaBneHun
noTpebutenbckoro kpeawTa, 3anonHsaeMon KnueHToM Ansi paccMOTpeHusi BO3MOXHOCTU nonydeHunss Kpegwta/ 3akntoyveHus KpegutHoro
porosopa (npumeHumo ansa KpeautHbix JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npenocTaBneHns U noralleHns NoTpeGuTenbCKNX KpeanToBy:

— yTBepxaeHHas BbaHkom TunoBas dopma OOKyMeHTa, 3anonHsemoro KnueHTom Ansi pacCMOTpPEeHMsi BO3MOXHOCTM nonydeHus Kpeguta
(npumeHnmo gnsa KpeaunTHeix [oroBopos, 3akntodeHHbIx 4o 01.07.2014);

— yTBepxaeHHas baHkom TunoBas dopma aHkeTbl Ha noTpebuTenbckuid KpeauT, NpeAcTaBnsiole cobon 3asBrieHMe O NpeaocTaBlieHUM
noTpebutenbckoro kpeauTa, 3anonHsemon KnmeHtom ans paccMoTpeHus BO3MOXHOCTY nonyyenns Kpeguta (npumenumo Ana KpeautHbix
[orosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponbs), otTneyaTok nansbua [HepxaTena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gna goctyna kK MobunsHomMy yctponctey/Hocumomy yctponcTay (pa3bnokmpoBku MobunbHoro ycrponctea/Hocmumoro yctponctea) u/vnm
coBeplueHusi beckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSOTCA aHanoroM co6CTBeHHOpY4YHOM noanvcu Oepxatens Kaptbl/
Bnagenbua Lindposoro cuyeTa.

1.8. AO «HCIMK» — AkumoHepHoe o6LiecTBo «HaumoHanbHas cucTeMa MnaTexHbIX KapTy», ABMSOLWEECs OMnepauuMoHHbIM U NiaTeXHbIM
KMUPUHIOBBIM LeHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccum n obpabaTeiBatoliee onepaumm no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIXx BaHka Poccum — 6asa gaHHbIX 0 nepeBofax, oTBevalowwmx npusHakam OBCK, a Takke o nepesogax, no kotopbiM ot MB[]
P® nony4yeHbl cBeaeHUst 0 NPOTUBOMNPaBHbIX AENCTBUSAX.

1.10. BaHk — AkunoHepHoe obLiecTBo «PaiddaiizeHbaHk», a Takke, B TPUMEHMMOW YacTh, MHOE NNLL0, KOTOPOMY BaHK ycTynun cBov npaea no
Oorosopy (B TOM uuncre, no KpeamtHomy 4orosopy).

1.11. BaHKoOBCKas KapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHas kapTa Ha MaTtepuanbHOM HOCUTEeSNle CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Yuche, NiaTexHas kapTa, BeinyLeHHas B hopMaTe MnaTexHoro cTukepa, unm nnatexHast kapta 6e3 maTepuanbHoro
HOCUTENS, SIBRSIOWMECs CPEACTBOM AJ1si COCTaBMeHWs PacnopsikeHuin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTa. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeeT CreayioLmMe OCHOBHbIE 0COBEHHOCTU:

— [0 MoMmeHTa co3panus Lindposon kapTel BaHkoBckasi kapTa 6e3 MaTtepuanbHOro Hocutenst MoXeT ObiTb MCMoNb3oBaHa TOMbKO Ans
onepauuin ¢ NCnonb3oBaHNEM pekBu3nTOB BaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb UCMoNb3oBaHa Ans NpoBeAeHVs BeCKoHTaKTHbLIX onepauuii;

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcs ¢ yyeToM nonoxenun nn. 1.11, 1.71 O6Lmx Ycnosui.
3Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



—  nonoxeHus O6LWMX YCroBuii, NPUMeHNMbIe K BaHKOBCKMM KapTam Ha MaTepuarnbHOM HOCUTENE, HE MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, eCnn MHOe NPSAMO He yka3aHo B O6LMX YCNoBUSX;

—  BbaHkoBckas kapTa 6e3 maTepranbHOro HocuTens He MOXeT OblTb NepeBbINyLLEeHa, 3a UCKIIOYEHNEM CryYaeB, YCTaHOBMEHHbIX ObWwmmm
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoOro Hocutens He TpebyeT AKTMBaLuK,
TaKke UHble 0COBEeHHOCTK, yKa3aHHble B ObLmx YcnoBusx.

1.12. BaHK no yMomn4aHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIM CHET M KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C UcMorb3oBaHnem CepBuca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem OeHexXHblx cpeacTB baHka no ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTeM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTmMeHa/6nokunpoBka ycTaHoBkM baHka no ymonyaHuio He Npor3BoauTCS).

1.13. bBbeckoHTakTHan BaHkoBckas kapTa /| BeckoHTakTHass KpeauTHasa kapra / BeckoHTakTHaa Kapta — baHkoBckas kapTa / KpegnTtHas
kapTa / KapTa MNnatexHoin Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTaKTHOM OnnaThl TOBapoB/ycryr* n
coBepLUeHUsl onepaumii B GaHkoMaTax Nno 6eCKOHTaKTHOM TeXHomMormm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte unu onepaumm no LindpoBomy cyeTy, ocyllecTBAsSEMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponctea, unn Onepaumy no
KapTte, ocywecTBnsemble ¢ ucnonb3oBaHnem Lindposon KapTbl B MOOMMbHBIX NpUNOXeHusx Beb-calToB, NOAAEPXKUBAIOLIMX onnaTy yepes
LindpoBowi nnaTexHbIi CEpBUC U yCTaHOBMEHHbIX Ha MobunbHOM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3oBanus Lincposoro cyeta
B Ludpposom nnarexHom cepsuce CBIlNan BeckoHTakTHble onepaumy OoCyLLEeCTBNATCA NOCPEACTBOM MCNONb3oBaHusA LindppoBoro nnatexHoro
cepuca CBlMla nbo  nytem pacno3HaBaHus QR-koga npu nomolim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha Beb-canTax,
noaaepXuBatoLLmx pacnosHaHne QR — koga).

1.15. bBeHecbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPOe NMEET BO3MOXHOCTb KOHTpONUpoBaTh AencTBus KnneHta. beHedmumnapHbim
Bnagensuem KrnveHta npusHaetcs cam KnveHT, 3a WCKMIYEeHWEM CriydaeB, €Cnn MMEelTCs OCHOBaHWS nonaratb, 4To BeHedwuumapHbiM
BnajenbLeM ABNsSeTcs nHoe manyeckoe NnLo, MMetoLLiee BO3MOXHOCTb KOHTponupoBsaTtb Aenctensa KnveHTa.

1.16. bBnokupoBKa geHer — BpeMeHHoe orpaHuyeHune npaea KnueHta npegoctasnste PacnopsikeHns k CyeTy cnocobamu, onpegeneHHsIMm M.
5.48 Obwumx Ycnosui, kotopoe KnnmeHT MoxeT npyu HeoO6Xo0AMMOCTU MHULUMPOBATL B COOTBETCTBMM C YKa3aHHbIM NyHKTOM OO6LmX YcnoBui.

1.17. bBnokupoBka KapTbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnprocTaHOBNEHUE Unn NpekpaLleHne
ncnonsb3oBaHusa KapTbl A4na coBepLUeHns onepauuii (BKnoYas Takoe NpuocTaHoBreHne / npekpalleHne, KoTopoe BreyeT 3a cobon nabatue Kap bl
(npymeHnmMo Ana KapT Ha mMaTepuanbHOM HoOcuTene) Mpu MNonbiTke ee UCMOoNb30BaHUs), KOTOpoe MOXET Npou3BoaMTbCA BbaHkom B cryyasx,
npegycMoTpeHHbIX O6WwmMMKn YcnoBuamuy. [ns HeaKTMBUPOBaHHbLIX MiaTeXHbIX kapT BrokMpoBka KapTbl 03HavaeT nepeBog NnaTexHon kapTbl B
cocTosiHue, korga AktmBaums KapTbl HEBO3MOXHA.

1.18. bBrogxeTHas Bbinnara — nobas 13 BbiNNaT 3a cHeT CpeacTB OroAKeTOB OlomxeTHOM cucteMbl Poccuiickon ®eagepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOM NNaTexXHon cuctemey, B pacnopsiKeHUN O NnepeBoae KOTOPOW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHne «1». Ha CueT BrogxeTHas Bbinnata MoXeT ObITb 3a4McneHa Tonbko ecnu aT1o a) Cuert, K
KoTopomy BbinyieHa Kapta MUP u He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT nnu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPpOMy He BbinyLLeHa kakas-nnbo Kapta nnv BeinyLueHHas k Cuety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokvpoaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NOy4YeHNEM MHpopMaLmm O BBEAEHUN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.19. BrogxeTHbIN cyeT — BMA CyeTa (TEKyLlero cyeTa) ¢ 0CoObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomollbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywmii cyet 6e3 KapThbl (B cnydae, ecrim K Hemy He BeinyLieHa Kapta MUP).

1.20. BanwTa pacuyeToB — BanioTa pac4eToB mexay baHkom u MnatexHon Cuctemon. MHdopmaumio o BanoTe pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEHTP.

1.21. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHue LiudpoBoi kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictee/Hocumom
yCTpOMNCTBE.

1.22. Bknaa — CpouHbli Bknag B pybnsax PP n/unu uHocTpaHHOW BantoTe, pasMelleHHbin KnueHntom/ero [JoBepeHHbIM nuuoM B BaHke Ha
yCroBusx, NpegycMoTpeHHbIX B [loroBope Bknaaa.

1.23. Bnapeney LUudcpoBoro cueta — KnneHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPbIA XO4YeT 3aperMcTpupoBaTh Unu 3apernctpuposan Cyet
B kavecTtBe Lindpposoro cueta.

1.24. BblrononpuoﬁpeTaTenb — Jnuo, He y4acTBywLlee B npoBegeHun onepauun, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha
OCHOBaHMKN areHTCKoro goroesopa, Aoroesopa nopyvyeHusd, KoMmmccum n OoBepuUTenbHOro ynpasneHud, npu nposeaeHun onepau,vu7| C OEHEeXHbIMN
cpeacreamMm U UHbIM UMY LLLECTBOM.

1.25. Bbinucka no KpegutHon kapTte — Bbinucka no CuyeTy, k KoTopoMy BeinyweHa KpeanTtHas kapta, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnartexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsix no KpeantHow kapTe (ecnv NpYMeEHNMO), 4OCTYNHOM BanaHce KpeanTHbIX CpeacTB (Ha AaTy hOPMUPOBAHUS BbIMUCKK), @ TaKKe UHble
cBefAeHus, oTHocswmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmaumio 06 Onepauumsax no Cuety/ Onepaumsx
no KpeautHolt kapTe Npuy U3roTOBNEHUM BbINUCKN Ha BymaxHOM HocuTene. [Mpu HanpaeneHun Beinuckn no KpeanTHow KapTe B 3MeKTPOHHOM Buae
Ha afpec aneKTPoHHOM noyTbl KnveHTta, uHdopmauma o6 Onepauusax no Cyety/Onepaumax no KpeantHow kapTe He BKIHOYAETCHA B BbIMUCKY U
pocTynHa KnneHTy no ccbinke Ha CucTemy, yKka3aHHOW B BbIMNMCKE.

1.26. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncre gaHHble 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb30BaHWEM kak OCHOBHOW, Tak U [ononHUTENbHBIX KapT.

1.27. Tpadmk noraweHuns — rpadvk nnaTexen, B KOTOPOM yKasblBatoTCA pa3mepbl U [laTel ocyliecTBneHus ExemecayHbix nnatexen. padmk
noratleHnsi HOCUT UCKITIUYNTENBbHO MHAOPMALMOHHBIN XapakTtep U npegoctasnsetca 3aemwumky npu nogadve B bank 3assneHuns Ha Kpegut/
nognucaHun MinanemayanbHbIX YCIOBUI, @ Takke B MHbIX CryvasX, yCTaHOBMNEHHbIX KpeanTHbiM [loroBopom.

1.28. [HOarta Beinucku no KpeautHon kapte — gata pacyeta 3ad0imKeHHOCTM MbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeauTtHow
kapTe. baHk cooblaeT KnueHty nepeyto aty Beinucku no KpeautHoii kapte B dpopme CMC-coobLueHuns, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedoHa 3aemwmka. O nocnegyowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 3MeKTPOHHON noyte
n/ unn nocpepcteom Cuctembl. Ecnn [JaTta Bbinucku no KpeoutHoM kapTe NpuxogmTcs Ha AeHb, He senstowmiics Pabouum gHem, To [datoi
Beinuckn no KpeouTHon kapTe cuutaetcs Gnvkalwumii cnegylowmii 3a HAM Pabounii aeHb. McknioveHue coCTaBnsitoT cryyau, korga ans

4 Hanuume Ha KapTe norotuna 6eckoHTaKTHOM ONmnaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOWM OnmaTkl TOBApPOB U YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



ocylecTBeHus pacyetos no KpeamtHow kapTe [NnaTexxHon cuctemon yctaHaBnuBaeTcs gaTa, He asndowaaca Pabounv gHem. B aTux cnyyasx
no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinucku no KpeanTHom kapTe ABRsSieTCS yCTaHOBIEHH as
lMnaTexHon cuctemon gata Ans ocylecTBneHns pacyetos no KpegmTtHom kapTe.

1.29. [Oarta okoH4aHus Mopgnucku — 1) npu oTkntodeHun Mognnckm no nHnumaTtuee KnueHta nnu npun nameHeHmmn snga lNognuckn cornacHo .
12.9 O6wmx YcrnoBun — Takon JaTton ABnseTca nocnegHni aeHe onnadeHHoro MNMepuoga Mognuckn 2) npu oTknioveHnn Mognnckn no nHuumaTmee
BbaHka — aTon gaTon ABNAETCHA AeHb ee OTKIIYEHUSs, a Npu oTKMYeHun Moanuckn B CBA3M C NpekpalleHnem ee npegocrtasneHus baHkom —
nocnegHun aeHb onnadveHHoro MNepwuopa Mognucku.

1.30. [Hara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocneaHwn aeHb Kaxgoro NpoueHTHoro nepuoaa - Ans Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecavHoro nnartexa;

— KaneHgapHaa p[ata, yka3aHHaa B 3aaBneHnn Ha erﬂ,MT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBuax - AnAa nep.Boro ExemecsyHoro nnarexa (D,aTa
ocyLliecTBrieHusa nepsoro ExxemecsayHoro nnaTema).

1.31. [Oara npepocTtaBneHusa Kpeauta

— B uensax Paspena 7 «[Mopsigok npegoctaBneHust u norawenus Kpegutos anst pacyetoB no Onepauusm no KpeauTHow kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeAbsBneHHoro k CyeTy 3aeMLumka, UM 3MEeKTPOHHBIX AaHHbIX, NOCTynawwmx 13 MnaTexHon
Cuctembl 1 6aHkomaToB baHka.

— B Uuensax Pasgena 8 «[MNopsagok npegoctasneHus u norawexuns Motpebutensckmx KpeamToBy» — Aarta 3auncnenunst Kpeguta Ha Cuer.

1.32. [Oepxarenb KapTbl — KnueHT, Ha nMsa koToporo BeinyeHa OcHoBHas Kapta/JononHuTensHas KapTa, JloBepeHHoOe nuuo, Ha MMst KOTOPOro
BbinyLweHa [JononHuTtensHasa KapTta, Pe6&Hok, Ha ums koToporo BbinyweHa OcHoeHasi KapTa/OononHutensHas KapTa.

1.33.  [OucnyT — cnop, MHULMNPOBAHHbLIN NNaTenbLUKoMm, B T.4. KnmeHToMm, no onepauum nepesoga Yyepe3 Cuctemy GbICTpbIX NNaTexew, BKoYas
onepaumio 6e3 cornacusa nnaTtenbLiuka, B paMkax KOTopow Oblno NponsBeaeHO 3ayncrieHne ocnapnuBaeMor CyMMbl Ha CHET monydartens, B T.u.
KnueHta, paccmatpmBaemsbivi no npasunam AO «HCIKy. JokymeHTbl no Oucnyty HanpaenstoTcs B baHk AO «HCIK»/ baHkom B AO «HCIIK» B
cootBeTcTBMM ¢ npasunamm AO «HCIIK».

B cnyyae Hecornacusa KnueHnta-nnatenbwuka ¢ Onepauuert no Cuyety yepes Cuctemy ObicTpbix nnatexen KnueHT HanpaBnsieT B KOHTaKTHbIV
LieHTp 3asBneHne B cBo6oaHo hopme, KOTOpoe SBNSieTCst OCHOBaHUEM Ansi oTKpbITMsi BaHkom OucnyTa ¢ nonyyaTtenemM cpecTs B COOTBETCTBUN
¢ npasunamm AO «HCIMK».

OokymeHTbl no AucnyTy/ 3anpoc BaHka o npegocTaBneHMn NOATBepXAatoLen nicpopmaumm no AucnyTy, MHULMUMPOBAHHOMY NNaTenbLUUKOM, B
ToM yucne KnueHTtom, HanpaenseTcst baHkoM KnueHTty B nopsigke, yctaHoBneHHoM . 2.12.1 O6wumx ycnosuii. 3anpolleHHas baHkom nHgpopmaums
npepoctasnseTca KnneHtom nytem obpalleHnsa B KOHTaKTHbIV LEHTP Uy nyTeM HanpaeneHns nnucbma B baHk B Cpoku 1 B nopsaake, ykazaHHbIMU
B 3anpoce.

PeweHwne no QucnyTy npuHMmaeTcs B cooTBeTCcTBUM ¢ npaBunamm AO «HCIK».

1.34. [OoBepeHHOCTb — MUCbMEHHOE YyNnorHomouune, BblgaHHoe KnueHToM [JoBepeHHOMY nuuy Ans npeAacTaButenscTBa nepep baHkom (vnu
NO6bIMM TPETBMMM NIMLL@MU) U COBEPLUEHUS AEWCTBMIN OT MMEHM M Mo nopydeHuto Knuenta. [loBepeHHOCTb AOmkHa ObiTb yAocTOBepeHa
HOTapMycoMm NNBO KOHCYNbCKUM AOSMKHOCTHBIM nnuoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPYMEHUMbIM 3aKOHOAaTeNbCTBOM, Unn odpopmneHa KnneHtom B BaHke ¢ npocTaBrneHnemM ynonHOMOYeHHbIM COTPYAHUKOM BaHka OTMETKM O TOM,
yto BaHk ygoctoBepuncs B nuuHocTn Knnenta, BbigasLiero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobow npaBo oTkaszaTb KnueHTy B ochopmneHmm
nosepeHHocTu B BaHke (B Tom uncne B Cucteme PanddansenH OHnanH).

[oeepeHHOCTb MOXeT ObITb odpopmneHa KnneHtom B Cucteme Panddpanser OnnariH. B aTom cnydae KnueHT nognucbiBaeT [JoBEPEHHOCTL B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.35. [doBepeHHOE NULIO — NOSHOCTbLIO AeeCnocobHoe CoBepLUEHHONETHee N0, KOTOPOE Ha OCHOBaHWU BblgaHHOW KnvneHTom [JoBepeHHOCTM
WNN Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom n BaHkom cornawieHvs o HagerneHun NosTHOMOoYUSMK, NpegycMoTpeHHoro Ycnosusmu O,
MMEET NpaBo CoBepLUaTb AEWCTBUSA OT UMEHM M MO nopyyeHuto KnueHTa. B oTaenbHbIX cnydasix, onpegeneHHbix Ycenosuamm OO, cornawleHne o
HaZeneHuyn NOMHOMOYMSAMM BCTYNaEeT B CMNY NPW YCNOBUK 3akniodeHust losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.36. [doroBop — [OroBop NGO Npu COBMECTHOM YNMOMWHAHWM JOrOBOPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BAHKOBCKOW(MX) MU MHOW(bIX)
ycnyru (ycnyr), npeaycMoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.37. [OoroBop 6GaHKOBCKOro cyeTa (4OroBop Ha OTKpbITUE TEKYyLUEero cYeTa/4oroBOp Ha OTKPbITUE TEeKYLLUero c4eta ¢ BO3MOXHOCTbIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMeLLaHHbIN JOroBop, BKOYalowmi B cebs anemMeHTbl goroBopa 6aHKOBCKOro cyeTa v gorosopa ob
MCMONb30BaHUM ANEKTPOHHOIO CPeaCcTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Takke MoXeT ObITb
BbinyLeHa baHkoBckas kapTa. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM NpuHaTus (akuenta) baHkom npeanoxeHns (odepTsbl) KnueHTa o
3aknoveHun [loroBopa 6aHKOBCKOrO cyeTa Ha YCroBusiX, coaepxalimxcs B 3asBneHun Knuenta, odopmneHHom no cdopme BaHnka. Mpu atom
akuentom baHka odepTtbl KnueHTta saensioTca gencteusa baHka no oTkpbiTuio KnuneHTy Tekyuwlero cyeta (NepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHWSA NPUYUH OTKa3aTb KnNueHTy B 3akmno4eHMn 4OroBopa B HacTu UCNOMb30BaH NS
3MNEKTPOHHOIO CpefcTBa nnaTtexa, NpyM STOM AaHHbIA OTKa3 He SBMSETCS OCHOBaHMEM AN OTKasa B 3aK/YEeHWM WM OCHOBaHMEM Arisl
pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

1.38. [OoroBop Bknaga — noroBop 6aHKOBCKOro BKNaga, B pamkax KotToporo baHk npyHumaeT nocTynuBLLyto OT KnueHTa (Bknagymka) AEHEXHYH0
cymmy (Bknag), U oba3yeTcss BO3BpaTUTb €My CyMMY BKMaga W BbIMMaTUTb NPOLEHTbI HA HEE Ha YCMOBMSX M B Nopsiake, nNpeayCMOTPEHHbIX
porosopom. [loroBop Bkraga 3aknioyaeTcs:

— nyTem noanucanusa B MNogpasgeneHun baHka [oroBopa Bknaga KnueHtom n BaHkoMm B BMAe ABYCTOPOHHEro AOKyMeHTa (MpMMEeHMMO Ans
HoroeopoB Bknapga, 3akntoueHHbIx Ao «04» gekabpsa 2019 roga, a Takke ANa oTAenbHbIX Buaos [doroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHTtoB kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHue);

— nyTeMm nognucaHums (nogayv) KnueHToMm 3asBneHWs Ha OTKpbiTue Bknaga v akuenta baHkoM gaHHOrO 3asBRNeHWS MyTeM WCNOSTHEHWUs
PacnopsikeHus KnueHta o nepeuncnenun cymmbl Bknaga co Cuyeta KnnenTta Ha Cuetr Bknapa, nocne 4dero [doroBop Bknaga cuutaercd
3aKMHYEHHBIM Ha YCroBUsIX, YkadaHHbIX B O6Lwmx Ycnosusx, Tapudax 1 3asiBneHny Ha oTkpbiTve Bknaga (npumeHnmo npu 3aknodeHun Joroeopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans othaenbHbIX Buaos [JoroBopoB Bknapa, npegHasHaveHHbix ans KnueHTtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxunBaHue), a Takke B yCTaHOBMNEHHbIX BaHkom criyyasx yepes Cuctemy PandpcbanseH
OHnanH, He3aBUCUMO OT AaTbl 3aKMYEeHNs JOrosopa).
Buabl Bknagos, koTopble BO3MOXHO odhopmuTb B Cucteme PandpdanseH OHnanH, onpegensitorca baHkom 1 goeoastca oo ceegeHus KnneHTtos
nyTem pasMeLLeHusi COOTBETCTBYIOLEN MHpopmaumn Ha Caiite baHka/B Cucteme PainddpanseH OHnanH mnum npu obpaiieHun KnueHta B
KOHTaKTHbIN LIEeHTP.
1.39. [AoroBop CounanbHOro cyeta — JOroBOp COLManbHOrO 6GaHKOBCKOro cyeTa, 3akovaeMblil B 3NEKTPOHHOW hopme C MCrnonb3oBaHNEM
EgvHoro noprtana, B pamkax koTtoporo BbaHk oTkpbiBaeT KnueHTy, cooTBeTcTByHOLWEMy TpeboBaHUsiM, yCTaHOBMNEeHHbiM B Tapudax no
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CouumansHomy cyeTy (pasmeLtatotcs Ha Cante banka https://www.raiffeisen.ru/tariffs/), CounanbHbI cHET C BO3MOXHOCTbBIO Bbifycka Kk HeMy KapThbl
«MUP».

1.40. [OononHutenbHasa Kaprta (QononHutenbHasn BbaHkoBckas kapTa, JononHutenbHas KpeautHas kapta) — BTOpasi M nocneagytouime
KapTbl Ha mMaTepuanbHOM HocuTene, BbinyLlUeHHble K ogHomy CueTy. [lononHutensHas KapTta He MoxeT 6bITb BbinylleHa Kk CyeTy, K KOTopomy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknioveHnem KpeduTHbix kapT 6e3 matepuanbHOro HocuTens B Cryyasx npearioxeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [[ononHutensHas Kapta moxeT 6biTb BbinylieHa Ha umsa KnueHTa, ero
HoBepeHHoro nuua, PebeHka. BbaHk BnpaBe yCTaHOBWUTb OrpaHUYeHust Ha Tun u kateropuio JononHuTenbHbix KapT, koTopble MoOryT 6biTb
BbinyLeHbl K OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropmmn. Cpok gencteus JononHutensHon KapTel orpaHnyeH CpoKoMm
pevicteust OcHoBHOW KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nuua BO3MOXEH Mpu yCroBumn Hanu4umsa B baHke [loBepeHHOCTU Ha CoBepLUEHKe onepaumn
no CyeTy, K koTOpOMY BbinyckaeTcst [lononHuTenbHas KapTa, nnm 3aakniovyeHnsi cornawieHnsi 0 HageneHmm nofiHOMOYMAMM, CPOK AENCTBUS KOTOPbIX
COCTaBNseT He MeHee cpoka AencTBUA Bblinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLEHHOW Ha €ero MMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHbiMU eMy KnneHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopsbkeHus. Pasmvep cpeacTs,
npepocTtaeneHHblx PebeHky KnveHTom ansa cBoGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon BaHkoBCKOW KapTe, KOTOPbIN(-ble) KnnueHT MoxeT B Ntob6o MOMEHT M3MEHWTL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6bLwux Ycnosui.

PebeHok ¢ nomoLliblo, BbiMylWweHHoNn emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsxaTtbCs AeHEeXHbIMU CpeAcTBaMMu,
npepocTaBneHHbIMU eMy KrMeHToM, ABNSIWUMCS ero 3akOHHbIM MpeactaBuTenem, AN CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctaensemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnvmeHTom ansi cBo6oaHOrO pacnopsbkeHusl, Npu3HaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBMNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.41. [ocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HAaXOASILLMICS B pacnopsikeHnn KnueHta (B0CTaTovHOCTb AEHEXHbIX CpeacTB), T.e
3TO CyMMa [JEeHEeXHbIX CPeacTB, AOCTYMHas B ONpeAereHHbIn MOMEHT BpemMeHu Ans coBeplueHns Onepauum no Cuety (BKM4Yask UCNOMHEHNE
Pacnopsikenuin) nnmn no Kapte (npy ee Hannyum). JocTynHbin 6anaHc onpegensieTcs MCXO4a M3 ocTaTKa AEHEXHbIX CPeacTB, HaXOAALWMXCS Ha
CuyeTe/baHkoBcKoOW kKapTe (npu ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHont kapte v MonoxutensHoro 6anaHca
no CyeTy, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKYLLEro AHsi, 1 C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnueHTa-nnaTtenbluka 40 Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAacTB Ha CyeTe;

- HanWYHbIX JEHEeXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnaTenbliyvka OO Havana
onpegeneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CuyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkosckon kapTe/KpeautHon kapTte (Mpu ee Hanmumm), 3abrokMpoBaHHbIX Ha CueTe;

- OEHEeXHbIX cpeacTs, NpeayCcMoTpeHHbIX M. 3.6 O6Lwmx Ycnosuii.

[na uene ncnonHeHusa PacnopsikeHuii n3 [loctynHoro 6anaHca NOMMMO yKa3aHHbIX BbiLLE CYMM TaKXke UCKITHYaloTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsiKeHWi, MPUHATBIX K UCMOSNTHEHMIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHns AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHble n.n. 3.6, 5.34, 6.1.8, a Takke MHbIMK NONOXeHNsMU OBLUMX YCNOBUNA.

OocTtynHbii 6anaHc anst uenen MocTosHHBIX NopyyveHun, odopmneHHbix k CueTy Bknaga, onpepensietcs kak pasmep Bknaga 3a BblueToM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYyOWero Bknaaga.

1.42. ExemecsAYHbIV NaTex — NepMoamyecky ynnaympaemas 3aemMLmkom CyMmMa, BKIoYaLwas CyMMy OCHOBHOTO Jofra u/unm npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v NepuognyHOCTb UX ynnaTbl onpefensieTcs B Nopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBnexHns 1 noraweHns noTpedbuTensckux kpeamtoB» OOLWMX Ycnosui.

1.43. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agonmkeHHOCTb NIbFOTHOro nepuoaa) — 3a0PKEHHOCTb, BO3HUKLIAS 40
OokoH4yaHus OnepaunoHHoro aHs OaTel Bbinucku no KpeauTHoOW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi Cymma OCHOBHOIO [oJIra, BO3HMKLLIEro paHee OT4ETHOro neproa (3a UCKIoYEHNEM CYMMbl MPOCPOYEHHOIO OCHOBHOTO A01ra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- MPOCPOYEHHbIE MPOLIEHTHI,

- HeonnaveHHasi CyMMa OCHOBHOrO [ofra, Bo3HuKwero B OT4eTHOM nepuoe (BKo4vas exeMecsyHbIi nnatex no ycnyre «Paccpouykay),

- CyMMa MpOLEHTOB, HaYMCNEHHbIX B OTYETHOM nepuose,

- MNepepacxon KpeanTtHoro numnta;

- 3a[0JKEHHOCTb MO onnaTe rocyAapCTBEHHON MOLWMHbI;

- HeycToWiKa 3a HEMCNOMHEHNE UMW HEHaANeXallee NCNofHeHne 06513aTenbLCTB MO BO3BpaTy 3a40/PKEHHOCTH.

1.44. 3aeMwmk — usmyeckoe nuuo, 3aknioumsLLee ¢ baHkom KpeauTtHeii [loroBop v koTopoMy 6bin npegoctasneH Kpeaut. Ana KpeauTHbix
[oroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HaAYeH TEPMUHY « 3aeMLLNKY.

1.45. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-d3 «O 3awwmTe npaB M 3aKOHHbIX MHTEPECcOoB (U3UMYECKUX NUL, NpU
OCYLLECTBMEHUN [EATENbHOCTU MO BO3BPATy MNPOCPOYEHHOW 3a[0MKEHHOCTM M O BHECEeHUM u3MeHeHun B PepepanbHbll 3akoH “O
MUKPOUHAHCOBON AEATENBHOCTM U MUKPOMUHAHCOBBLIX OpraHmM3aumsax’.

1.46. 3apnnatHbin KnueHT — KnuneHTt, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBNSAET NepeyncrieHne OeHeXHbIX CPeacTB B
nopsiake, yctaHoBneHHoMm CornalleHuem.

1.47. 3apnnaTHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHusa 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.48. 3asBneHue Ha AKKpeaUTUB — 3asBrieHve KnveHTa Ha oTkpbiTue AKkpeauTuBa, odpopmieHHoe no cdopme BaHka u copepxallee Bce
yCnoBus UCTONHEHUs AKKpeaMTMBa.

1.49. 3asBneHue Ha Bbinyck KpeauTHon kapTtbl (npumeHumo ans KpeautHeix [oroBopoB, 3akmoyeHHbix Ao 01.07.2014) — 3asBneHue Ha
BbINyck KpeanTHOM KapTkl, KOTOpoe npegocTaenseTca KnueHtom B baHk no dpopme, yctaHoBneHHon baHkom, n coaepxuT npeanoxenve (odepTty)
KnneHTa 3akntounTb 4OroBOp O NPeAoCcTaBeHnn 1 06CnyXmnBaHMm kapTbl. AKLLenTomM odepThl ABRSIOTCA AencTBra banka no otkpeiTuio Cyeta.

1.50. 3asBneHue Ha Kpeaut (npumenumo ans KpeguTHbix Jorosopos, 3akmtouveHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npepoctaensetrca KnueHtom B baHk no popme, yctaHoBneHHon BaHkoM, n cogepxut npegnoxenne (odepty) KnueHTta 3aknountb KpeantHbin
HoroBop. AkuenTtom odepTbl ABNAOTCS AencTBusa baHka no npegocTtaeneHuto Kpeanta KnneHTy.

1.51. 3asBneHue Ha nopknioveHue Moanucku — 3aaBneHve Ha nopkniodeHve Mopnuckn, koTopoe npedoctaBnseTcs KnueHtom B BaHk no
dopme, ycTaHoBreHHON BaHkom.

1.52. 3asBneHue-o653aTeNbLCTBO — 3asBrieHe 3aeMLumka no gopme BaHka 0 HaMepeHUM OCYLLECTBUTL MOJTHBIN UMM YaCTUYHbIA JOCPOYHbIA
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Bo3Bpat Kpeauta. Mpu yactmyHoM gocpoyHom Bo3BpaTe Kpeauta Ha ocHoBaHWM 3asiBNeHUsi-06s3aTenbCcTBa B 3aBUCUMOCTU OT HaMepeHust
3aémwumka n ycnosuii KpegutHoro [loroBopa MOryT M3MEHATLCH: v pa3mep nnartexen 3aemwimka (pasmep ExxemecsayHoro nnatexa), unu, ecnum
Takasi BO3MOXHOCTb npegycmoTpeHa KpeanTHbiM [JoroBopoM, KOnNuyecTBo nnatexen (ExxemecsyHbIx nnaTexei) 3aemiumyka nyTem cokpalleHus
Cpoka Bo3Bpata KpeauTta.

1.53. WUpeHTudukaTop — nHPopmauus, nNo3sonsoLLas 0gHO3HAYHO YCTAHOBUTL HOMepP BaHKOBCKOro cyeTa monydvatens AeHEeXHbIX CpeacTs.
MaeHTudUkatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpPeBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnyyasiX, YCTaHOBMNeHHbIX O6Lmmun
Ycnosusimu. B kavecTBe VgeHTudmkaTopa ncnonb3yetcs nHdopmauus, onpegeneHHas n.5.19 n Ycnosuamu OO.

1.54. WnamBuayanbHble ycnoBusi — uHaveMayanbHbele ycnoeus KpegutHoro [dorosBopa, KOTOpble cornacoBbliBaoTCcs 3aeMmkom n baHkom
MHAMBMAYANbHO U BKOYalOT B cebs yCroBus, NPsiMO yYka3aHHble B 3aKOHE, a TakKe UHble YCMOBUS, COrfacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.55. WnamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmincsa nobort BaHKoBCKON KapTow M MonyvaroLlmin exemMecsyHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudpax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAOYaNbHbLIX NPeAnpuHMMaTenen u/mnv tpuandeckmx nuu, oTkpbIToro(bix)
B CTOPOHHUX KPeAUTHbIX OpraHm3auusix u/vnv B baHke.

1.56. KapTta — baHkoBckasi kapTa n KpeautHasi kKapta npy COBMECTHOM YMOMUHAHUN.

1.57. Kapta MUP — BaHkoBckas kapTa [MnaTexxHon cuctemsl «Mup», sBRsiOLLAACS HaLMOHaAbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoOM CUCTEMEY.

1.58. Karteropusa 3aemMwmka — 3aTo npucesamBaeMbii baHkom kputepuii 3aemiumky. Knaccudmkaumsa Kateropmin 3aemilpyka ocyLLecTBnsieTcs no 12-mm
KaTeropusM:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKM, NpeoCcTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCSE
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npenoctasueLLUNE OOKYMEHTbI, NOATBEpXXAatloLWwme oxon;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHbIE HA YCIOBUSIX NIbFOTHOTO
KpeOMTOBaHWS. YTOUHUTH MNPUHAASIEXHOCTb paboTopaTens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOrO
KPeaMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropusa 3aemwyka 4 — 310 3aeMLUMKN:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHMAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — at0 3aemLumku:
e MOny4MBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeaBaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Unn

e [ONy4vBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwumka 7 — 3T0 3aeMLLMKi, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoXuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHe TPaHCMNOPTHOIO CPEACTBa;

— Kareropus 3aemwmka 8 — ato 3aemwumky, 3aknoumBlumre ¢ BaHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaesniom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpygHnkamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU oaHOM u3 cnegyrowmx opraHmnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpreepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHornorum MasoBbix TypbuH», OO0
«CumeHc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTuka;

— Kateropus 3aemiumka 11 — 310 3aeMLumMKy, SBRSIOLLMECS COTPYAHUKAMM KOMIMAHUIA, YCIoBWSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM rnopaake.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst baHkom ¢ nepsoro Paboyero gHsa, cneayiollero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHUn OCHOBaHWA Ana nameHeHus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropumn 3aeMiumka ykasaHbl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMUYHbIE
AeHexHble cpefctBa. K TakuMm onepauusiM, B YaCTHOCTUM OTHOCSTCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
[OPOXHbIX YEKOB, MOMONHEHWE CYETOB B ApYrMx GaHkax, MoKyrnka uillek B Ka3umHO, noTepeviHbix buneTos, ncnonb3oBaHve Cueta KpeauTtHoi
KapTbl B cCepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaww onepauwmu, ucnonb3ys cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnNMBaeMble CTOPOHHMM GaHKoOM Mpw NpoBeaeHnn
akBamnpuHra: 4829 [leHexHsble nepesobl, 6012 rHAHCOBLIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasu-kal, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaL, 6211 LieHHble Oymarn — Bpokepbl/Ounepsl, 6536, 6538 OeHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTdopMbl.

1.60. KnueHT — chnsmyeckoe nuuo, HaxoasLeecs Unn NpuHUMaemoe Ha obenyxusaHne B baHke, obpalatoleeca B baHk ons coseplueHns
pacyeTHbIX, 4eMNO3UTHbIX, KPeAUTHbIX, BanOTHBIX U UHBIX OnepauMin 1 c4enok B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuiickon ®egepauun. B
Lensix npefocTaBneHns MHpopMaumoHHoro goctyna k Cucteme nop «KnueHTom» Takke NOHUMAaEeTcst husmyeckoe nuuo, sBnsioLleecs
aepxarenem ne6eToBol kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.61. Kop akTMBauUum — yHVKarbHas NocneaoBaTeNlbHOCTL CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Odepxatento KapTel B Buge CMC-
coobLeHns Ha KoHTakTHbI Homep nnbo B Buae Mylw-yBegomneHuin Ha KoHtaktHoe MoburbHoe ycTpoiicTBo, Npu coBepLueHun Oepxatenem Kaptol
MOKYMKN B ceTu VIHTEpHET npwu ycnosuu ucnonb3osaHus TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnatexHoun cuctemon,
TOProBO-CEPBUCHBLIM MPeanpusTMemM u ero baHkom-akBariepoM. BaHk He HeceT OTBETCTBEHHOCTU 3a ucrnonb3oBaHue Koda aktmeaumm TpeTbuMm
nMuamMu, KOTopoe CTasio BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTol TpeTbuM nvuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KoHTaKTHbIN HOMEp.

1.62. KomnaHua - iopvavyeckoe nuUO (3a WCKMNIOYEHWEM KpeaWUTHOW opraHu3aumu), B TOM 4uCre [JenCTBylolee B nNule CBOEro
npeacTaBUTENbCTBA UNn hunmana, uanyeckoe NMUO — MHAMBUAYanNbHBLIA NpeanpuHUMaTenb, Unn prsnyeckoe nNuuo, 3aHMMatoLLeecs YacTHOWM
NpakTUKoW B nopsiake, yCTaHOBMEHHOM 3akoHoA4aTenbcTBOM Poccuiickon Penepaumn, 3akntodmsllee ¢ baHkom Cornalenne.



1.63. KonTakTHOe MobunbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Npy nepeMYHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpedcTBoM MoOGUNbHOMO YCTPOMCTBa OHO aBTOMAaTUyecku peructpupyercd B MobunbHOM
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegoMneHun MHOPMAaLMOHHOTO
cogepxanus. MNpu xenaHum KnueHta unameHuWTb KoHTakTHoe MobunbHOoe YCTPOMCTBO Ha Apyroe, emy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro yctponcTBa B pasgene
«YBegomneHve 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbiTb TONMbKO 0AHO. KnneHT 06s3yeTcsa He gonyckaTb percrpauum
HoBoro KoHTakTHoro MoGurbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA perncrpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.64. KoHTakTHbIn HoMep — KOHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOGWNbHOro TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.65. KoHTaKkTHbIW HOMep MobGunbHoro TtenedoHa KnueHta — Homep MoGuUNbHOro TenedoHa, koTopbii KnmeHT coobuwaeT Banky npu
ob6palleHnm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneaytowmx CHeToB, ¢ Lenbio yBegoMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemeblin Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmoTpeHHbIx [JjoroBopoMm, Obwmumn Yenosusamu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogatensctBoM Poccuiickon ®epepauun, un HanpaBneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasosoro koga, Kogosoro cnosa (B Buae ogHopas3oBow komMOuHauum uncen) npu obpawieHun B KOHTaKTHbIA LIEHTP, UHOW MHdpopmMaumu,
npegycmotpeHHon OO6wumMu  Ycnosuamn. KnneHT MoxeT uaMeHuTb KOHTakTHbIn HOoMep MobunbHoro TtenedoHa KnuvenTa, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe noaayn BbllLeyKa3aHHOro 3asiBNeHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B chopmare, OTIIMYHOM OT yKa3aHHOro Ha aKpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBrneHue KnueHTa.

2) y KnuneHta nameHsietca Homep mobunsHoro tenedoHa ansa OgHopasoBbiX Napornen.
— B Cucreme PanddarnseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavyecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa KnveHta Homep TenedoHa ansa ysegomneHun, nmbo Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro TenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTcs NPEXHNUM.

1.66. KoHTaKTHbIW HOmep MobGunbHoro tenecdoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobwaeT baHky npu obpalueHmmn B BaHk ¢ Lenbto Beinycka JononHuTtensHon KapTbl 1 ncnonb3yemblin Ans ceasu baHka ¢ [loBepeHHbIM nvuom B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtensctBoMm Poccuiickon
depepaummn, n HanpaeneHns baHkom mHdopmMauymoHHbix CMC-coobwenun, Koga aktueauummn, OgHopasoBoro koga, Kogosoro croBa (B Buge
04HOPa30BOW kKOMBUHaLMK Yucen) npy obpalleHun B KOHTaKTHbIN LLEHTP, MHOM uHdopmaumm, npegycmotpeHHon Obwmmmn Yenosusimu. B cnyyae
ecnu [JoBepeHHoe nNuULO He nNpegocTaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ucnonb3osatb B
KayecTBe KOHTaKTHoro niobor gpyro Homep MobunbHOro TenedoHa, koTopbin KnueHt/ [loBepeHHoe nuuo npegoctasun baHky onsa nonyveHus
HGaHkoBCKMX ycnyr. [JoBepeHHOEe NULO MOXET WM3MeHWUTb CBOWM KOHTaKTHbIM HOomep MobunbHoro TenedoHa [doBepeHHoOro nvua, odopmus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B llogpaspenexun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutensHon KapTbl, BbinyweHHOW Ha umsa JoepeHHoro nuua. MNMpu gaHHoMm cnocobe nogayn
BblLLIEYKA3aHHOTO 3asBIEHUSI:

1) OoeepeHHoe nuuo BeoauT MNMAH-koa 1 cnegyet MHCTPYKUMSIM Ha akpaHe B6aHkomaTa, B TOM, Yncne, B YacTu Heobxogumoro cdopmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MoGunbHOro TenedoHa B popmarte, OTIIMYHOM OT YKa3aHHOro Ha 3kpaHe
H6aHkomaTa, baHk MMeeT NpaBO He UCMOSNHSATL Takoe 3asiBfieHUE;

2) y JoBepeHHOro nuua nameHsietcss Homep mobunsHoro tenedoHa ans OaHopasoBbIX Naponen.

[oBepeHHOe NWLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro tenedoHa [JoBepeHHoro nuua Homep tenedoHa ans
yBegomneHun no JononHutensHon KapTte, BbinylleHHOW Ha ums [JoBepeHHoro nuua, nubo Homep MobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHNA OCTaeTCs MPEXHUM.

— B Cucreme PanddariaeH OHnaiiH.

1.67. KOHTaKTHbIW HOmep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnveHT coobwaet BaHky npu
ob6palleHnn B baHk ¢ uenblo Bbinycka [ononHuTtenbHo KapTbl Ha ums PebeHka u ucnonb3yemblii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npegycmMoTpeHHbix Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamm no KapTtam, 3akoHogatenscTBoMm Poccuiickont ®enepauumn, un
HanpasneHus baHkoM mHdopmMaumnoHHbix CMC-coobuieHnin, Koga aktmeaumu, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KombuHauum uncen) npu obpaweHmmn PebeHka (Mmetowlero cyeta B baHke, ohopMieHHble Ha ero nMst) B KOHTaKTHbI LLeHTP, MHOM nHdopmMaumu,
npegycmoTtpeHHon O6wummn Ycnosusamu. B cnyyae ecnn KnneHT He npepoctaBun banky KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOrO NGO Apyro Homep MobubHOro TenedoHa, KoTopbii KnueHT npegoctasun baHky ans
nony4veHuss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro TernedgoHa PebeHka, 0OpMMB COOTBETCTBYHOLLEE
3asBreHue:

— B [llogpa3sgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwboin [HdononHutenoHow KapTbl, BbiNyweHHOW Ha umsa Pebenka. MNpu gaHHom cnocobe nopayuu
BbllLeyka3aHHOro 3asiBneHust KnueHTt BeoauT MUH-kog 1 cnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YuCre, B YacTu Heobxoammoro
dopmaTa HoMepa MobunbHOro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHOro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
GaHkoMaTa, baHk nmeeT npaBo He UCMOMHATL TAKoe 3asiBMEHME;

KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KOHTakTHOro Homepa MobunbHoro TenedgoHa PebGeHka Homep TenedoHa Ans yBeOAOMIEHWIA MO
HononHutensHon BaHkoBCKON KapTe, BbinNyLleHHON Ha uMsa PebeHka. B aTom cnyyae Homep TenedoHa ans yBeAOMMIEeHU ocTaeTcst NPeXHUM.

— B Cucreme PaiddpariaeH OHnaiiH.

1.68. Kpeaut — peHexHble cpefcTBa, npegocTtaensieMble 3aemuwimky baHkom Ha ocHoBaHuu KpegutHoro [oroBopa, B TOM 4ucre C
MCMONb30BaHNEM SEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbcKkme Lenu, He CBsi3aHHbIe C NpeanpPUHUMATENLCKON AEATENBHOCTLIO.

1.69. KpeauTtHbin JoroBsop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos onsa pacyetoB no Onepauusim no KpeguTHOM kapTe» - CMeLLaHHbIN
[OroBOp, COAepXaluin anemMeHTbl [oroBopa noTpebuTenbckoro kpeguta v gorosopa 6GaHkoBckoro cyeta. B cootBetcTBumM ¢ KpeanTHbIM
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HoroBopom BaHk oTkpbiBaeT/00a3yeTcs OTKpbITh 3aeMiumky CyeT, BbinycTUTb K HeMy KpeauTHyto kapTy n obcnyxumsaTth €€, a 3aemuk 06a3yetcs
ucnonb3oBaTb KpeautHyto kapTy B cootBeTCTBUM ¢ O6WwmMu Yenosusimu 1 Mpaeunamu no Kaptam v BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKM:

o  KpegutHbii [orosop coctout n3 3asiBneHus Ha Bbinyck KpeauTtHow kapTtbl, O6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknovaeTcs nytem noanvcaHua 3aemuimkoM 3asBrneHuns Ha Bbinyck KpeautHom kapTel 1 akuenTta baHkom AaHHOro 3asBneHust nytem
oTkpbITUa Cueta 3aemumky (npumerHnmo ans KpeanTHelx [loroBopos, 3akntoyeHHbix 4o 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBMAyanbHbIX YCIOBWUW, €CNIU MHOE He YyKa3aHo HwXe (MPUMEeHWMO Anis
KpeauTtHbix Jorosopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [JoroBop 3aknoyvaeTcs:

— nyTem noanucaHusa 3aemimkom n baHkom NHameuayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHatua (akuenta) BaHkom npegnoxenus (odeptbl) 3aemMwmka o 3aknioyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
coaepxalumxcs B nognucaHHblx 3aemwimkom WHameuayanbHbix ycnosusix. [Mpu aTom akuenToM npeanoxeHus (odpeptbl) 3aemiymka
aBnsaTca genctema baHka no oTkpbiTMio CuyeTta 1 Bbinycky KpeauTHow kapThbl, ecnv 3aemwumk nonyvaet KpeauTtHyto KapTy He B AeHb
nopayn AHKeTbI, UM AelcTBKA No OTKpbITUIO CyeTa, ecnu 3aeMLumk nonyvaeT KpeauTHyo KapTy Ha MaTepuanbHOM HocuTene B AeHb
noda4u AHkeTbl (npuMeHumo ¢ 13.05.2020)¢;

— B cnyyasx, onpeaenéHHbix baHkom:

a) nytem npuHATUSA (akuenta) baHkom npegnoxeHus (odeptbl) 3aemuwmka o 3aknoveHun KpegutHoro [doroBopa Ha ycnosusix,
cofepxalumxcsi B AHKeTe’, nognucaHHo 3aemMLumkom nocpeactesoM Cuctemsl PaiidpdpanaeH OHnaiiH. AkLenTom npeanoxeHus (odepTsl)
3aemMLumka saBnsoTca AencTBua BaHka no otkpbiTuio Cueta. MonoxeHus KpeamTHoro gorosopa, Kacaowmecs: KpeauToBaHus, BCTynatoT
B CWMYy C MOMEHTa npuHATMS 3aemwumkom npeanoxeHuss Bavka o6 yctaHoBneHun KpegutHoro numuTa, cogepaiierocsi B
MHamBuayanbHbix ycnosusx. Mpu aTom akuentoM 3aemLumkom npeanoxeHus baHka 06 yctaHoBneHWn KpeamTHoro numuta siBnsiloTcs
AencTBust 3aeMuumka no coeepLueHuto nepson Onepaunm no KpeagntHon kapte (NnpumeHumo B nepuog ¢ 16.04.2021).

6) nytem npuHaTUSA (akuenTta) 3aemwmkoM npeanoxeHus (odepTbl) baHka o 3aknouveHun KpeguTtHoro [JoroBopa Ha yCrnoBusiX,
copgepxaiymxcsa B UHameuayanbHblx yenosusix. B pamkax KpegutHoro [loroBopa baHk oTkpbiBaeT 3aemumky CyeT B Bantote KpeamtHoro
numuTa n yctaHaenveaeT KpeauTHbli IUMUT B pasmepe, ykazaHHOM B MHAMBMAOYyanbHbIX YCroBusiX. [py 9TOM akuenToM npeanoxeHns
(odbepTbl) BaHka sBnsALTCA AencTBUA 3aeMLumka No coseplueHuio nepsor Onepaumn no KpegutHol kapTe (MpUMEHMMO B nepuop C
13.07.2020 no 31.12.2020 v B nepuog c 16.04.2021).

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs n noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbCcKoro kpeauta, B
COOTBETCTBUM C KOTOPbLIM BaHk 06a3yeTcst NpegocTaBuTb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CYET (NpK HanUuuKM HeobxoaMMocCTK), a
nocnegHuin 06s3yeTcs BepHyTb KpeauT B yCTaHOBMNEHHbLIE CPOKMU:

o  KpegutHbii JoroBop coctouT 13 3asiBneHus Ha Kpegut, Obwwux Ycnosui, MNpaesun no Kaptam u Tapudos, 3aknoyaeTcs nytem
nognucaHuns 3aemwimkom 3asBneHusa Ha Kpegut n akuenTta baHkom gaHHOro 3asiBneHust nytem npegocrtaeneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix [JoroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeanTtHbi JoroBop coctouT n3 O6wwmx Ycnosun n MuamenayanbHbix Ycnosun (npumennmo ans KpeautHbix [JoroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTusa (akuenta) BaHkom npegnoxenus (odepthl) 3aemMwmka o 3aknioyveHun KpegutHoro [doroBopa Ha yCnoBusix,
coaepxaluuxcs B nognucaHHblx 3aemwmkom NHavBuayanbHbIX ycrnoBusix. MNpy 9TOM akuentom npeanoxeHus (odepThbl) 3aemiumka
ABMATCA OencTBusA baHka no sauncneHuno cymmbl KpeanTta Ha Cuet 3aemuumka (npumennmMo ¢ 13.05.2020)8;

B cnyyasx, onpeaeneHHbix baHkoM, VHavBMAayanbHble ycnosust MoryT ObiTb ocpopmneHbl M noanucaHel KnueHtom B Cucteme PanddpanseH
OHnaiH.

1.70. KpeauTHas kapTa — BbinyLeHHass BaHkoM nnaTexHas kapTa (Ha MaTepuanbHOM HocuTene unn 6e3 maTepuansHOro HocuTens), kotopasi
¢ MomeHTa AkTuBaumu KapTbl (3a UCKIOYEHWEM Cry4YaeB, YCTAHOBMEHHbIX OBLUMMM YCMOBUSIMW) CTAHOBUTCS CPEACTBOM NSl COBEPLUEHUS ee
JepxxaternieM ornepauuii (3neKTPOHHbLIM CPEeACTBOM NraTexa), pacyeTbl MO KOTOpbIM OcCyLlecTBRsitoTca B npefenax [ocTynHoro Ganaca.
KpeonTHas kapTta 6e3 matepuasnibHOro HOCUTenNs UMeeT CreaytoLLme OCHOBHbIE 0COBEHHOCTH:

— [0 MomeHTa cosganus Lindposon kaptel KpegutHasa kapta 6e3 maTepuanbHOro HocuTens MOXeT GblTb MCMonb3oBaHa TOMbKO ANst
onepauun ¢ ucnonb3oBaHvemM peksmantoB KpeantHon kapTtbl B Cucteme n B cet NHTepHeT. C MomeHTa co3ganus LindpoBon kapTbl
KpeautHasi kapTa 6e3 maTepunanbHOro HoCUTENst MOXET ObITb UCMONb30BaHa Takxe Ans NpoBeAeHNs BeckoHTaKTHbIX onepaumin;

- C ucnonb3oBaHnem KpeauTHow kapTbl 6e3 maTepuanbHOro Hocutens He MoryT ObiTb COBepLUEHbl MpeaycMOTpeHHble OB6LMMM
yCnoBuAMU onepaunn/gencTeus, Tpebyowme Hannyne matepmanbHOro HOCUTENS;

—  KpeputHas kapTa 6e3 maTtepmanbHOro HoCUTENSI HE MOXET OblTb NepeBbINyLLEHa, 32 UCKITIOYEHNEM CIy4aeB, yCTaHOBMNEHHbIX ObLWwmmm
Ycnosusamu;

—  KpeautHas kapTa 6e3 maTepuanbHOro Hocutens He TpebyeT AKTMBaUMM, 3a WUCKIIOYEHMEM Cly4YaeB, YCTaHOBMEHHbIXx O6wumu
yCrnoBUsiMU,

a Takke NHble 0COBEHHOCTH, Yka3daHHble B OOLMX YCnoBusix.

1.71. KpeauTHbIM NUMUT — NIUMUT, B Npegenax kotoporo 3aemMiuky MoxeT ObiTb NpegocTaBneH Kpeaut. KpeautHbIi niMMUT ycTaHaBnvMBaeTcs
BaHkom Ha ocHoBaHWK 3asBneHust Ha Bbinyck KpeauTHow kapThl/ MHOMBUAYanbHbIX YCOBUIA C YH4ETOM OLIEHKM NnaTexecnocobHocT 3aemiuuka.
KpeauTHbIN NMMUT NpegocTaBnseTcs Ha NOTpebuTensckme Lenu, He CBA3aHHbIE C NPeANPUHUMATENbCKOM AESATENBHOCTLIO.

1.72. JNumut no KapTe — npegenbHas cyMMa AeHEXHbIX CPeACTB, AOCTYNHas aepxaTento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpeMeHun
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep JlumnTta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.73. JIUMUT CHATUSA HaNUYHbIX — NPefeNibHas CyMMa OEHEXHbIX CPEACTB, AOCTyNHas aepxatento KapTel B Te4eHue onpeaeneHHoro nepyuoaa
BPEMEHU TMpPU MOMYYEHUN HanU4HbIX CPEACTB W/Mnu npu coBeplueHun pepxateneMm Kaptbl [MepeBogoB Mexay 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MepeBonoB Ha kapThl ApyrMx 6aHkoB), a Takke Keasu-kaw onepaumin. Mpu atom MepeBoabl Ha
KapTbl Apyrux 6aHKOB OCYLLECTBNSIOTCS B Npeaenax AonofHUTENbHbBIX OrpaHUYeHnii cornacHo Tapudam baHka u 6aHka nonyyatensi cpecTs.

1.74. JbrortHas onepauwms — coBeplueHHas B OT4eTHOM nNepuoae onepauus no:
- onnarte ToBapoB U ycrnyr 6e3HanuMyHeiM cnocobom,

8 HenpumeHumo k cutyauusam, korga B IHAMBMAYanbHbIX YCNOBUSIX YkasaHa AaTta npeanoxexus (npegoctasneqns) MHaMBmayanbHbIx ycroBuii Ha KpeauTtHyto kapty
3aemwuky, npegwectsytowwas 13.05.2020 ropa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknoyeHHbIM B nopsiake, AencTsytolem no 12.05.2020 roga.
7 AHkeTa Hapsigy ¢ Obwmmu Yenosusmu v MHavBuayanbHbIMU YCIIOBUSIMU SIBRSiETCS YacTbio KpeauTHoro [orosopa.



- BHECEHWIO NnaTbl 3@ y4acTue B NporpaMMax CTpaxoBaHus,
- onnare rogoBoOK UMK eXeMeCsSYHON KOMUCCHM 3a OCYLLEECTBIEHNEe pacyeToB no KpeamtHom kapTe,

- onnarte KOMUCCUM 3a MPOLECCUHT onepauwnin no KpeaMTHbIM kapTam, NOAKMIOYEHHBIM K [NporpamMmMe nosinbHOCTH,

- onnarte KOMUCCUW 32 BHECEHWNE HaNNYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM OPOPMIIEHNS MPUXOAHOTO KACCOBOro opaepa,
- onnarte KOMUCCUK 3a KypbepcKyto AocTaBky KpeanTHOM kapTbl MM [JOKYMEHTOB,

- onnare komuccun 3a CepBuc «YBegoMneHns o6 onepaumsxy,

- onnate komuccun baHka 3a NnpegocTaBneHne pacLUMPEHHOW BbINUCKK,

- onnarte KOMUCCUM 3a CHUXKEHMe NPOLEHTHOM CTaBkm Mo ycnyre «Paccpoykay.

K JNbrotHbIM onepauuam He oTHocATcsA KBasun-kal onepaumn, onepauun lNMepeBogos Mmexay 6aHKOBCKUMM KapTamu, CHATUS HanWYHbIX AeHEXHbIX
CpefcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANst TakMx onepauuii, NepeBoAoB U CHATWI, a Takke Onepaunn no KpeauTtHol kapTe, COBEPLUEHHbIE C
nepsoro AHA OTYeTHOro nepvofa, B KOTOPOM He Obin onnayeH MyuHMManbHbIA NnaTex, n Ao nocneaHero AHsA OTYeTHOro nepuopa, B KOTOPOM
npov3BefeHo noralieHne HeonnavyeHHoro (-bix) MuHMMansHoro(-bix) nnaTtexa(-en).

1.75. JlbroTHbIM nepuoa kKpeauToBaHusa — nepuwon ¢ [atbl npepgoctaBneHuns Kpeguta B OTYeTHOM nepuode OO0 MOCNEOHEro OHsi
cooTBeTcTBYHOLLEero MnatexHoro nepuoaa (BKNOYUTENBHO).

1.76. M(C)K — maTepuHckuii (CemerHbIn) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
doHgom Poccuiickon Pegepaumm n/vnm MeCTHbIMM OpraHaMu rocyapCTBEHHOW BNacTy 3aeMLUmMKy Kak pacnopsaguTento cpeacTs (YacTu CPeAcTB)
M(C)K B nopsioke n Ha yCcrnoBusix, YCTAaHOBINEHHbIX AENCTBYOWMM 3akoHogaTtenbcTBoMm. Cpeactea M(C)K, nonyyeHHble oT MNeHcuoHHoro oHaa
Poccuickon ®epepaummn (T.e. u3 cenepanbHoro OwmpkeTa) U/unm OT MECTHbIX OpraHOB rocyAapCTBEHHOM BracTu (T.e. U3 pervoHasribHOro
6ropxeTa), baHk HanpaBnseT Ha NOMHOEe UMK YacTUYHOE JOCPOYHOE MoralleHne 3agomkeHHocT no KpeamtHomy [lorosopy.

1.77. MakcumanbHasa cymma Bknaga — cymma geHexHbIX CPeAcTs, pasmep KOTOpoi onpefensieTcs Tapudamu, OENCTBYOWMMKU Ha AaTy
3aknoveHuns florosopa Bknaga/gaty npoanexusi Bknaga.

1.78. MuHumanbHaa cymma Bknaga — cymma [eHexHblXx CpeactB, KoTopas onpefensietca Tapudamu, [EencTBylWMMUM Ha daty
3akntoyeHus/npoanenus Jorosopa Bknaga.

1.79. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTV Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NpeaycMoTpeHHoM n. 7.9.3 Obwmx Ycnosui.

1.80. Mo6unbHoOe yCcTpOMNCTBO

— Buensax Pasgena 5 «Mopsagok n cpoku ncnonHexnus Onepauumii no Cuetam» — npuHaanexatiee Bnagensuy LindpoBoro cueta anekTpoHHoe
YCTPOMCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.M.), paboTatLiee Ha 6a3e onepaumoHHorn cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa Cc BO3MOXHOCTBIO UCMONb30BaHust KapTel» — npuHagnexallee Oepxartento KapTsl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MobunbHbIA TenedoH 1 T.n.), paboTatLlee Ha 6a3e onepaunoHHon cuctemsl iIOS nnm Android 1 nogaepxvBatoLlee
LindopoBow nnatexHbli cepBUC, C NOMOLLbI KOTOPOro MOryT OCyLLEeCTBNATLCA beckoHTakTHble onepaummn ¢ Lindposow kapton;

— B OCTanbHbIX Cry4asx TEePMUH NCNOMNb3YeTCs B 3Ha4YeHUn, onpefeneHHom Ycnosusmmn JO.
1.81. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.

1.82. HecaHKUMOHMpPOBaHHbLIN nepepacxon — coBepweHne Onepaumn no Cyety mnm Onepauum no Kapte Ha cymmy, MpeBbILIAOLLYHO
OocTtynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTcs 3agomkeHHOCTb nepen BaHkom, KOTOpy OH JOMKEH noracuTb B AeHb eé
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHbIA nepepacxon MoxeT obpasoBaTtbes, HanpuMep, B pe3ynbTaTe BO3HWKHOBEHMSI KypCOBOW pasHULbI,
npoBefeHns onepauun 6e3 ABTopu3aumm, ynnatbl OTAENbHbIX KOMUCCUIA, TEXHUYECKOro c60s, BO3HUKLLIErO Npu coeplueHun Onepaumm no Cyety
nnu Onepauwnm no KapTte, B ToM uncne npoluefllent ABTopmsaumm, BO3HUKHOBEHUSA HEOCHOBaTeNbHOro oboraweHuns KnveHta 3a cuet baHka.

1.83. HecHuxaeMblii OCTaTOK — CyMMa [EHEXHbIX CPeAcTB, ycTaHOBNeHHas B [loroBope Bknaga, HUXe KOTOPON HEBO3MOXHO MPOU3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.84. Howmep TenecdoHa Ansa yBeaoMrneHUn — Homep MobunebHoro TenedoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTprpoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns yseaomMneHun no Kapram.

1.85. Hocumoe ycTtponcTBo — npuHagnexawee [epxatento KapTbl aMeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Gpacnet, konbuo v T.n.),
pabotatowiee Ha Gase onepaumoHHoW cuctembl Android v nogaepxusatowee LIMpoBON NnaTexHbIn CepBUC, C MOMOLLBIO KOTOPOro MOoryT
ocyuiecTBNATbCS beckoHTakTHble onepaummn ¢ LindpoBon kapTon. Ycnyru ¢ ucnonb3oBaHnem Hocumoro ycTponctea npeaocTaBnaioTcsa No Mepe
TEeXHWYECKON peanu3auum.

1.86. OG6wasn cyMma 3af0mMKeHHOCTU — 3a00JKEHHOCTb, COCTOSILLAsA 13!
— 3apomxeHHocTn Ha [aty Beinuckn no KpeguTHon kapTe,
— CYMMbl OCHOBHOrO [0f1ra, Bo3HuKLero nocne OT4eTHOro nepuoaa,
—  CYMMbl HAQYUCIEHHBIX 3@ MOSIb30BaHNE KPEANTHLIMM CPEACTBAMU NPOLEHTOB (€CMM NPUMEHNMO),
— HeycTolKka 3a HeUCMONHEHWE N HeHaanexallee UcnosiHeHne 0683aTensCTB NO BO3BPaTy 3a0MMKEHHOCTU (ECNU NPUMEHMMO),
— HeonnayeHHbIe eXXeMecsiYHble nnaTexwu no ycnyre «Paccpoykay.

1.87. OnepauMoOHHbIN AeHb — ONpeaeNieHHbIn BaHkoM nepuos BpeMeHU, B TEYEHME KOTOPOro COBEpLUAOTCsl GaHKOBCKME onepaumu 1 apyrue
caenkn (onepaunoHHOE BpeMsl) KaneH4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UcrnonHeHuio PacnopspkeHus,
npegbsasneHHoro B baHk nocne onepaunoHHOro BpemeHu, saBnseTcd credyowmn OnepaunoHHbln AeHb. MNpogomkmuTensHocTs OnepaumvoHHOro
OHS ycTaHaBnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BPEMEHHbIX 30H MecTopacnonoxeHusa lNogpasgeneHus baHka, B kotopom y KnuneHTa oTkpbiT CuyeT. BaHk poBoaut go cBegeHus KnueHTtoB
MHdOpMaLUMIO 0 NpoAomkMTensHoCcTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixkeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B lNMogpasgeneHusax banka. O6 naMeHeHusx npogomkutenbHoctn OnepaunoHHoro AHs baHk nHdopmupyeT KnueHToB nobbim n3
crnoco6oB, yCTaHOBMEHHbIX M. 2.12.1 O6wunx Ycnosuin.

1.88. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBeTCTBYIOLLaA NpuU3Hakam OCyLLEeCTBNEHUS NepeBoda AeHEXHbIX CpeacTB
no Cyety 6e3 fobpoBornbHOro Ha ato cornacus KnueHta (MpusHakam OBCK), a uMeHHO coBeplueHHas 6e3 cornacust KnueHTta unm ¢ cornacus
KnneHTa, nony4yeHHOro noa BNusiHueM obmaHa unm npuv 3noynoTpebneHnm goseprem v BbisiBNieHHast BaHkoM caMoCToATENbHO UMW MO 3asiBNEHIO
KnueHra.

1.89. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauusa no Kaprte — nobas onepaumsi no MCNonb3oBaHUio
KapTbl nnn Homepa KapTbl Ana onnatel, 3akasa wnu pe3epBUpOBaHWS TOBApOB W YCNyr, ANs NOMNyYeHWUs HANMYHbIX OeHEXHbIX CPeacTB, Ans
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MepeBoaoBs mexay 6aHkoBCkUMM KapTamu.

1.90. Onepauusa no Cuety — nobas onepauns no CuyeTy, B TOM YMCre CNUCaHNe CyMM KOMWUCCUIA 1 WITpachoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.91. Onepauusa no QR-kogy B GaHkomaTe — onepauusi CHATUS WU BHECEHWUS HaNW4YHbIX AEHEXHbIX CPeACTB B POCCUMCKUX pybnsix c
ncrnonb3oBaHMeM Tekyllero cyeta KnueHta nytem pacnosHaBaHusi QR-koga, ccpopmmpoBaHHoro baHkom Ha akpaHe GaHkomarta, npu NOMOLLM
Kkamepbl MoBGUNbHOro yCTporcTBa 1 NOATBEPXAEHWUS onepaumy B MobunbHOM NpunoxeHny B Nopsiake, npegycMoTpeHHoM Ycnosusamn JO.

1.92. OcHoBHas KapTta (OcHoBHast BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTta) — nepsas KapTa, BbinyLieHHas k CueTy Ha umsa KnueHTa
(Bnagenbua Cyeta).

1.93. OcHoBaHue ansA otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbiTus:
1) npekpaleHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEepeyvncrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIX Cornawennem ¢ Komnanven, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) n bonee mecsiues;

3) ortcyTtcTBUE nepBuYHOro nepeuvncnexHus Komnanven/Pabotogatenem AeHexHblx cpeacts Ha Cuet 3apnnatHoro KnueHTa/HenonyyeHue ot
KomnaHum PeecTtpa nony4yaTenew B TeyeHne 60 kaneHaapHbIX AHeN ¢ Aatbl noagnucaHna AHkeTbl 3apnnaTHbiM KnvueHTom;
4) nony4veHve baHkom yBegomneHns ot Komnanum o npekpaLleHnn nepeyncreHns AeHexHbIx cpeacts 3apnnaTtHoMmy KnvenTy.

1.94. OrtknroyeHue MakeTa ycnyr — npy COBMECTHOM YNOMMUHAHUK OTKNoYeHwue lMakeTa ycnyr unu pactopxeHue CornaweHus o MNakete ycnyr.
1.95. OT4yeTHbIN NnepuoAa:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— Nepuoa BPeMeHu co AHsA, criedytollero 3a [laton Beinucku no KpeauTHoM KapTe mpedbidyllero kaneHgapHoro mecsua no [aty Beinucku no
KpeauTtHom kapTe TeKyLLero kaneHaapHoro Mecsila BKMoYUTENbHO.

1.96. Maket gononHuTenbHbIX ycnyr no NMotpebutensckum kpegutam (Maket ycnyr no MK) — gononHuTeneHble ycnyrn, npegnaraemble baHkom
npw npegocTtasneHnn Knnenty MNoTpebuTtenbekoro kpeamTa, nepedeHb KOTopbIX YkasaH B Tapudax no Makety ycnyr no MK, JononHutensHble ycryri no
MK npepocTaBnstoTcs KnneHty B cnydae nogayn um B baHk AHkeTbl, cogepxaluein B cebe cornacue KnueHta Ha npegoctaeneHne emy lMaketa ycnyr no
MK.

1.97. NakeT ycnyr — komnrekc 6aHKOBCKUX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgenom 10 O6Lwmx Ycnosuia, npu obpoBonbHOM Bbibope KnneHToM BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.98. NapTtHep BaHka — ncnonHuTenb ycnyrn «CepBuC aNeKTPOHHOW permctpaummn caenkuy». Cnucok MapTHepoB BaHka, npegocTaBnsioLLmMX
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
apgpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBofbl 6e3HanMuHbIX OeHEXHbIX CPeaCTB:

— mexay Kaptamu, BbinywweHHbIMU K pa3HbiM CueTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnneHta Ha KapTy, BbinyLeHHY0 Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectensaTca no Kaptam vepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO OcyLLecTBeHnss MomeHTanbHbIX nepesogos Mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLleHHY0 KnneHTy unm uHomy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MMnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (oanee — MepeBoAbl Ha KapTbl ApYyrux 6aHKoB). Takue nepeBobl
ocywecTBnsaoTca no Kaptam yepes 6aHkomaThbl baHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO OCYyLLeCcTBneHns MNepeBoaa Ha kapTbl Apyrux
6aHkoB, Yyepes Cuctemy.

1.100. Nepepacxopn KpeantHoro numMmuTa — Cymma npeBbILLEHNS yCTaHOBNEHHOro KpeamTHoro nummTa.

1.101. Nepwopa pencteus Moanucku (Mepuop Moanucku) — 3To Nepros BpEMEHU, B TEHEHNE KOTOPOro AencTByeT MNoanucka. MNepuoa aencrens
Mognuckm coctaenset 1 (OauH) mecsau. Mepebii Mepuog aencteus Moanuckn HauMHaeTCs ¢ Aathl nogkntoveHus Knuenty Mognucku, BTOpon u
nocreaytouwme Mepuogbl aeicteua [MOANMCKM HAuMHAKOTCA C uYMCNa KaneHOapHOro Mecsila, COOTBETCTBYIOLIEro AaTte MoaKmoveHns®,
COOTBETCTBYIOLLENO AaTe NOAKMIYEHUS Unn aate naMmeHeHus suaa Noanucky, ocyLecTBNEHHOro B nopsake, npegycMoTpeHHom B n. 12.9 O6wmx
Ycnosui. [lloanucka aBTOMatTMYecku NpoAaneBaeTcs Ha Kaxabln cnedywowmn Mepuog MNognuckn v aencTeyeT B oTHoweHun KnveHta no Oaty
OoKkoH4aHus MNognucku.

1.102. NUH-koa (MepcoHanbHbIi UpeHTUdUKaUMOHHBIM Homep) — koA, npucBamBaembll KapTe v vcnonb3yembln ons naeHTudukaumm
Depxatens Kaptbl. NMWH-kog MoOXeT ObITb:

- BblaaH Jepxatento KapTel Ha MaTepuanbHOM HocuTene B 3anevaTtaHHOM KoHBepTe B [MoapasaeneHun goctaskn KapTel nubo nepepaH
Jepxatento KapTbl ynonHOMOYeHHbIM NpefcTaBuTenem baHka npu goctaske emy KapTbi®,

—  cospgaH lepxaTtenem KapTel camocTosTensHo Ha Caiite BaHka, B Cucteme Paiiddanser OHnaiiH, B MoO6UnsHOM NPUMOXEHUN.

JTo6or npouecc co3panust MNH-kopa rapaHTupyet, yYto MWH-kog moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OnnawH, B MobunbHom npunoxeHuu. MNpu cozganum / cmere NMUH-koaa OepxaTtene KapTol He MMeeT npaBa ncnonb3osatb NMNH-koakl, cocToswme
13 YeTblpex oAMHaKoBbIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 UMdp, naywmx noapad, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl n npuceoeHHoro en MUH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHON nognucy Oepxatens KapTel n KnueHTa.

1.103. MNnarexHasa Cuctema® — niobas u3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».
1.104. MNnaTexHble KaHUKynbI'! — ycnyra baHka no yctaHoBneHnio MuHMMarnbHOro nnatexa B pasmepe, pasHom 00 pybnei 00 koneek, Ha

8 Ecnu B cneaytowmx Meprogax aevcteust Mognucku He ByaeT ykasaHHoro Yncna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCo 3Toro Mecsaua.

9 NocTaBka KnueHTy SBMSIETCA yCNyroi orpaHU4EHHOro AOCTyNa U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

10 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 cooTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunomM ofHow ns atux MnatexHsix Cuctem 3a py6exoM 1 Npu Nokynkax B MHOCTPaHHBIX MHTEPHET-Mara3uHax, a Taikke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnatexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecrnv NHoe
npsIMO He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHsAeT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHueM, byayT ob6cnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

11 PaHee ycnyra HasblBanacb «Hyneson nnatex».
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onpegeneHHbin baHkom neproa BpeMeHu.

1.105. MnaTexHbIn nepuoa — nepuod Ana noraweHns MuHumanbHoro nnatexa. natexHeln nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HaumHas co aHs, cnegytowero 3a [Jaton Beinuckn no KpeautHow kapte. baHk uHdopmmpyet 3aemiimka o nocrnegHem gHe U BpeMeHU OKOHYaHms
lMnaTtexHoro nepuoga no 3NeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHs MnatexHoro nepuoga B criyyasx,
yKa3aHHbIX HUXKe, BpeMsi OKOHYaHus NnaTexxHoro nepmMoga He MeHSETCS MO CPABHEHMIO C yKa3aHHbIM B MHGOpMaLmn, NnpeaocTaBneHHon baHkom.
JdononHutensHO MHGOpMaUMs O BpeMeHW OKOH4YaHusa [MnaTexHoro nepuoda MoxeT ObiTb nonyyeHa Knuentom B lMogpaspeneHun badka, B
KoHTakTHOM LeHTpe, a Takke Ha Cavite baHka. B cnyyae ecnu nocnegHun geHs MNnatexHoro nepnoaa ABNSeTCst BbIXOAHbIM UM HEPabo4nm OHEM,
TO nnaTex JormkeH ObiTb OCYLLECTBIEH He no3gHee Gnwkanwero cneaytowero 3a HUM Paboyero aHs. VcknioyeHne cocTtaBnsaloT cnydvau, Koraa
Onsa ocyuwectBneHus pacyetoB no KpeautHow kapTe lNMnaTexHOM cUCTEMOW ycTaHaBnuMBaeTCsl AaTa, He asnsowascs Pabounum gHem. B aTux
crnyyasx no ycnoeusiM obsi3aTenbCTBa OHO AOIMKHO ObITb MCMONHEHO B YKa3aHHbIA CPOK U nraTex AOoKeH ObiTb OCyLIeCTBNEH He nosaHee
ycTaHoBneHHou NnatexHon cuctemon AaTbl ANA OCYyLUeCTBNeHusa pacyetos no KpeamTHom KapTe.

1.106. NMnatéxHbin cTukep — baHkoBCKas kapTa B BuAe CTukepa, No3sonsolas nporoautb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npuMeHumbl Bce nonoxeHus O6wmx Ycnosuii o baHkoBckom kapTe.

1.107. Noanucka — KOMMIEKC NPOAYKTOB 1 YCIyr, Nepey4eHb KOTopbIX ykadaH B Tapudax no MNoanucke, no kotopbiM KnueHtam npegoctasnsaoTcs
cneuuanbHble ycrnosus obcnyxunsaHus. baHk Bnpase npeanarate KnueHtam pasnuyHble no HanonHeHuo suabl Moanncok.

1.108. Noapasnenenune BaHka — 060co6neHHoOe UK BHYTpeHHee CTPYKTypHoe nogpasaenexue baxka (pununan, AononHUTENbHbIA odurc U T.4.),
B KOTOpPbIX OCyLLecTBnsieTcs obcnyxmBanme KnveHToB.

1.109. Noapasnenenune aoctasku KapTbl (npuMeHnmo ans KapT Ha maTtepvManbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gormkHa 6bITh gocTaBneHa Kaprta, ykaszaHHoe KnveHtom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHom
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepeBbinyck KapTtbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LleHTp Cc 3anpocoM o nepesbinycke Kaptel. MogpasaeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaieHun KnueHTta/3aemwivka B
MoapasgeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNIEHMEM UK B KOHTaKTHBLIN LEHTP C COOTBETCTBYIOLLMM 3anNpoCcoMm;

6) npumennmo ans JononHutenbHbiX KpeanTHbix KapT u baHkoBckux kapT: NoapasgenenHune baHka, B koTopoe gomkHa ObiTb gocTaBneHa Kapta
npu aBToMaTM4ecKkom nepesbinycke KapTbl no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemMimkom:

— Npw NepBoHayvanbHoM Bbinycke KapTbl (B cryyae ecnv Kapta nepeBbinyckaeTcsi BnepBble);

— npw nocneaHem nepesbinycke KapTel no nHmumatnee KnueHta/3aemimka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu Moapasgenenns goctaBku KapTbl.

1.110. TokasaTenb AOMrOBOW Harpy3ku — MPOLEHTHOE OTHOLLUEHWE CYMMbl BEMUYMH CPedHEeMecaqHbIX nratexen 3aemiimka no BCem
KpeOMTHbIM gorosopaM, BkMiovas  KpeauTHble O0roBopbl, MO KOTOpPbIM BaHkoM npuHMMaeTcs pelieHne 06 WX 3akMioueHuW, K BenuuuHe
cpegHeMecs4Horo goxona 3aemuumka.

1.111. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBEpX yCcTaHOBMNeHHoro KpeautHoro numumTa.

1.112. Nony4aTtenb — nomny4yatenlb AEHEXHbIX CPeAcTB Mo AKKpeaWUTWBY, yKadaHHbI KnueHTom B 3asBneHun Ha Akkpeautus. B kayectse
MonyyaTens MoxeT 6bITb ykasaHo:

- nmuo, asndwlleeca npoaaBUOM HeOABMXKUMOro nmyllecrtsa UM ero ynosIHoMo4YeHHbIM npeacrtasutenemMm — ecnu Heaspknmoe MmyLecTso
an06peTaeTca 3a c4eT coBCTBEHHbIX cpencte KnuneHTa;

- nnuo, okasbiBawllee KJ'IVIeHTy ycnyru no npwoGpeTeano KnneHToM HeaBUXUMOro nvyulecTtsea, Unu ero yI'IOJ'IHOMO‘-leHHbIVI npeancrtaBuTesnb —
€CIn yKa3aHHble ycnyru onna4vymnBaroTCcda 3a cHeT COBCTBEHHBIX cpencTe KnueHTa;

- nmuo, dasndwouieecda npogaBuoM HeOBMXXMMOro Mmyllectsa UM ero ynosiHOMOYeHHbIM npeacrtasutenem, unm noboe nHoe nuuUo — ecnu
HeaBMXNMOoe NMYLLIECTBO npmo6peTaeTcr—| 3a CHeT KpedAUTHbIX cpeacTs, NpeaocTtaBfieHHbIX BaHkowm;

- nnuo, asngdtouleecd nonyvartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npeacrasutersb.

1.113. MNMocTosiHHOe nopy4eHue (ABTOnnaTex) — ycnyra BaHka no ucrnonHeHuio PacnopshkeHus KnveHTa Ha nepuoguyeckoe nepedvcreqve
JeHexHbIX cpeacts co Cyeta (B TOM uucrie Ans Leneit KOHBepcuu), a Takke cooTBeTcTBylolee PacnopskeHne KnueHTa no ycTaHOBREHHOM
BaHkom ¢hopme. MocTosiHHOE MOopy4YeHVe MOXKeT coAep)kaTb YCIoBME O ero eAuHOpPa3OBOM MCMOSHEHUM MPU HACTYNNEHUU YCTaHOBIIEHHbIX
MOCTOSIHHBIM MopyyYeHuem ycrnoBuit. BaHk nMcrnonHaeT MocTosiHHbIE MOPYYEHWUS B COOTBETCTBUM C YCMOBUSIMU, onpeaeneHHbiMu KnueHTtom, ¢
yno6Hoit KnmeHTy nepmoamyHoCTbI0, B (OMKCUPOBAHHOM CYyMME Ui B MPOLLEHTHOM OTHOLIEeHUM K [JoCTynHOMy GanaHcy unv K cyMme NocTymnmBLINX
Ha CueT AeHEXHbIX CPeACTB.

1.114. NoTpebutenbckun Kpegut — 6e33anoroBbil LEneBoO WM HeueneBon KpeauT, npefocTaBnsiemMbli puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYKA,.

1.115. Npaeuna no Kaptam — lNpasuna ncrons3osaHus kapT AO «PainddaiseHbaHk» 2.

1.116. NpusHakm OBCK — npusHakn ocyLlecTBNeHNs nepeBofa AeHeXHbIX cpeacTB co CyeTta, 6e3 oOpoBONbLHOIO Ha 3To cornacus Knuexra,
onpepensieMble B COOTBETCTBUM C TpeBOBaHNAMU AECTBYIOLLErO 3aKoHoAaTeNbCTRA.

1.117. Npo6Hbin Mepuoa Moanucku — MNeprop AenicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3osath MNoanncky 6e3 B3MMaHnst KOMUCCUK
3a Mognucky. MpobHein Mepuoa Mognuckn npepoctaensietca KnueHTy no ycmotpeHuto baHka B nopsgke, yctaHoBneHHom n. 2.15.2 O6wwmx
yCIoBuUA.

1.118. NpoBangep LnucdpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LiMppoBor nnaTexHblin cepeuc.

1.119. NporpammMa NOSANLHOCTM — KOMMNIIEKC MEePONpUATUA NS B3aMMOBBLIFOAHOrO COTpyAHMYecTBa Mexay KnneHtamu, nmetowmmu Kaptel, u
BaHkoM. YyacTue B Nporpamme nosinsHocTv (BoHycHomn nporpamme) npegoctasnseT KnnMeHTy BO3MOXHOCTb NonyvaTh pas3nuyHbie NpuBunerum ot
BaHka nvnu TpeTbux nud.

1.120. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT « Mup», pasmelleHHble Ha cante AO « HCTTK».

1.121. NpowurpaHHbIA gucnyT — [ucnyT, MHULMMPOBAHHbLIN NNATENbLMKOM, N0 KOTOpOoMYy KnMeHToM cnocoboM 1 B CPOKM, YKa3aHHbIMU B 3anpoce
BaHka He Bbina NnpefocTaBneHa 3anpoleHHas baHkom nHdopMaLusi No ocnapuBaemon nNnaTenbLUMKOM onepauymn, NoATBepXAatoLLasi 3aKOHHOCTb
ee nposefeHus. B pamkax MpourpanHoro amcnyTa y KnneHTta Bo3HMKaeT 0653aHHOCTb NO BO3MELLLEHMIO NNnaTernbLyKy ocrapuBaemMon CyMMBI.

1.122. MpOUEHTHbIN nepuoa — BPEMEHHOW Nepuop (MHTepBan), 3a KOTOpbIA YNrauMBaloTCA HAYUCIeHHble MPOLEHTbI 3a MOoMb3oBaHWe

12 [laHHbIN [OKYMEHT yCTaHaBMMBaeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun

ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».
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Kpeoutom'®, lMpepacrtasnset coboi nepuond BPeMeHW C AaThbl, Criedytlolei 3a gaTtoil npeabigywero ExxemecayHoro nnatexa, no [aty
ocyLlecTBneHns ExxemecayHOro nnaTtexa B TeKylueM MecsLle BKMYMTEeNbLHO, 3a uckntoveHmem lMepsoro MNMpoueHTHOro nepuoaa u NocnegHero
lMpoueHTHOro nepuoaa.

1.123. NMepBbin MNpoueHTHbLIN Nepuoa — nepuos BpeMeHu Co AHs, criegywouwero 3a [aton npepoctaeneHus Kpegwta, no nepeyto [daTy
ocyLecTBrneHns ExxeMecsuHoro nnartexa BKIUUTENbHO, cuutas ¢ [atel npegoctaBnexus Kpeaura.

1.124. NocneaHuit MpoueHTHbIW nepuop — nepuwos BpemeHu ¢ [aTbl ocyLlecTBrneHuss ExemecsiyHOro nnatexa, HEMoCpeAcTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHvaHuns Cpoka Kpeguta/Cpoka Bo3spata Kpeauta.

1.125. TyHKT BblAauM* — cTauMoHapHbIN NYHKT BblAayy 3aKa3oB, a Takke aBTOMaTM3MPOBaHHbIE YCTPOMCTBa (MocTamartsl) napTHepoB BaHka.
lMepeyeHb MNyHKTOB Bblgaun Ans 4OCTaBKM B HUX BaHKOBCKUX KapT, AOCTYyNHbIX Ans Bbibopa KnveHToMm, pa3melleH B Cucteme PanddanseH
OHnanH.

1.126. Nyw-yBepomnexue (Myw, nyw-yBegomneHue) — ysegomreHve, nepegasaemoe ¢ cepsepa baHka no salmieHHomy kaHany B ceTu VIHTepHeT
Ha KoHTakTHOe MobunbHoe yCTPOMCTBO B MHAOPMALMOHHBIX LIENsiX, B Lensx MHOPOPMUPOBaHUS O NpoBeAeHUM onepauunii B pamkax npegoctaBrneHust
Cepsuca «YBegomneHus ob onepaumsxy», a Takke B Liensx ypegomneHns KnmeHta o Heo6xoaumocTu npegocTtaBnenns B baHk 4OKyMEeHTOB u(mnu)
ceegeHun ana obHoBneHuss baHkom mHopmaumm o KnueHte, [oBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumnapHbix BragenbLax
KnueHTa, B TOM Uncne 4OKYMEHTOB U(Unx) cBeAeHUI Ans yCTaHOBMNEHNS HanoroBoro pesamaeHTcTea KnueHTa, ero BelrogonpuobpeTartensi, Bknoyas
cBegeHnss 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMeEpe HarnoronnartenbuiMka, B COOTBETCTBMM C 3aKOHOOATENbCTBOM O peanusauuu
MeXayHapoAHOro aBToMaTnyeckoro obMeHa ouHaHCOBOW MHGOPMaLMEN.

1.127. Pa6otopatenb — paboTtogatens 3apnnaTtHoro KnueHta, TpyooyctpoeHHoro KomnaHuen k PaboTogatento B COOTBETCTBUM C JOTOBOPOM
00 oOKasaHuM NOoCpeaHNYECKMX YCIYr, CBSA3AHHbIX C TPYAOYCTPOMCTBOM, 3akmtoyeHHbiM mexay KomnaHven wn 3apnnatHbiM  KnveHTom,
OCYLLECTBMAIOLWMA NepevmcneHne AeHexHblXx cpedcTB Ha ero CueT. B cnydae nepeuvcnenunss PabotogateneM AeHeXHbIX cpeacTB Ha cuyeT
3apnnatHoro KnueHta O6Lme Ycnosus B 4acTu, npegycMaTpuBaloLLen nepedncneHme AeHexHblx cpeacts KomnaHmnen Ha cyeT 3apnnaTHoro
KNMeHTa, He NPUMEHSIHOTCS.

1.128. Pabouui geHb:

- 4ns uenew norawexus Kpeauta, ynnatel ExxemecayHbix nnaTtexen, 3akntodeHust Jorosopa Bknaga B Cucteme PaniddarizeH OHnanH — a1o
OnepaumnoHHbIi AeHb € NoHeAenbHMKa Mo cyb00Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHns 3anBneHnsi-obsa3aTenbCcTBa — 3TO AeHb C NOHeAeNIbHUKA MO NATHULY BKOUMUTENbLHO. [Npn Hanuumm y MNogpasgenexHus
BaHka TexHu4eckor BO3MOXHOCTU 3asBneHne-o6s3aTtenbCTBO MOXET ObiTb MCNOSIHEHO B cy660TY,

- 4ns uenen npekpalieHns obcnyxuBaHmsa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 1o AeHb C NOHeAernbHUKa no
Ccy600Ty BKMHOUNTENBHO,

- ONnda uenemn OCyLLeCTBIEHUST pPacXO4HO-KAacCoBbIX Onepauun, a Takke npenocTaBneHuns KNMeHTY MHbIX yCryr, NoAnexalimx KOHTPOSo 1
COrnacoBaHuio co CTOpPOHbl BbaHka (B ToM uncne B uensix ucnomnHexnms n. 2.12.1 O6wmx YcnoBuw) - 3To AeHb C NOHeAerbHMKa No NATHULY
BKMHOYNUTENBHO,

- ANS WHbIX Lenen — ato AeHb, koraa MogpasgenerHne baHka ocylectenseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KPOME YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX OHEW, a Takke BbIXOOHbLIX [HEW, MepeHeceHHbIX Ha paboune OHu

peweHnem NpasutensctBa Poccurickon ®epepauun.

HacTtosilwum CTOpOoHbI NMOATBEPXKAAIT, YTO MO OOOKAHOMY COMMacuio MPULLNN K COMNaLLEHMI0 O BO3MOXHOCTU M3MeHeHUss BaHkoM MoHATUSA

paboyero gHs, ykazaHHoro Beiwe. O6 nameHeHun noHATMA paboyero aHa baHk nHdopmupyeT KnmeHToB ntobbiM 13 cnocoboB, yCTaHOBNEHHbIX M.

2.12.1 O6wmx Ycnoeun. MNpy 3TOM Takoe M3MEHEHUE He TpebyeT 3aKMYeHUst CTOPOHaMKN Kakmx-nnbo cornaileHui 06 nameHeHun [dorosopa,

KpeguTtHoro [Joroeopa.

1.129. PacwupeHHas Bbinucka no KpeguTHow kapTe — 3TO JOKYMEHT, coaepXXaluuMi OOMOMHUTENbHbIE Pa3bsCHEHUS CO CTOpPOHbI BaHka/
cogepxawmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpOMy BbinylwleHa KpeauTHast kapTa, mopsigka HavuCIeHUst MPOLIEHTOB,
dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3a40MMKEHHOCTH.

1.130. PacnopsixeHue — pacnopsbkeHue KnmeHTta nnm ynoniHomodeHHoro um nuua (JoeepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHve aeHexHbIX CpeacTB co CueTa U Nx NepeymcrieHne Ha c4eT nosyyaTensi CpeacTB), opopMIIEHHOE € cobnoaeHeM NpeayCMOTPEHHOW
OpPMbI U HEOOXOAUMBIX Y AOCTATOYHBIX AN UCMOMHEHUS PEKBU3UTOB HA BYMaXKHOM HOCUTENe Unu B Buae ONEeKTPOHHOro AokyMeHTa B Cucteme
Unn B cnyvasx, onpeneneHHbix baHkoMm, — B KOHTakTHOM LeHTpe, npuHsToe BaHkom. B onpegeneHHbix OOWmMMM YCnoBUsSIMU criyvasix nog
PacnopsikeHMeM NoHUMaeTCs Takke JOKYMEHT, COCTaBneHHbI BaHKoM OT CBOEro MMeHMU.

1.131. Pe6GE&HOK — HeCOBepLUEHHOMNETHEE NULO:

- B Bo3pacte OT 6 o 18 neT, 3akOHHbIM MpeAcTaBUTENEeM KOToporo sfBnseTcst KnueHT, K cyeTy KoToporo BbimylieHa [ononHutenbHas
BaHkoBckas kapTa Ha umsi Pebéka;

- B BO3pacTte oT 14 fo 18 neT, k c4yeTy KoToporo BbinyweHa OcHoBHasA baHkoBckas kapTa;

- B Bo3pacTe oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOTOporo BbinylleHa [ononHuTensHas
KpeonTHas kapTa Ha nmst PebéHka.

1.132. Peectp nony4atenen — dawrn, Hanpasnsemsln KomnaHnen B cootBeTcTBUMN ¢ CornalleHnem n cogepxailimin AaHHble MU3NYECcKnx nuu,
KOTOpbIM B BaHke AOMKHbI 6bITb OTKPLITEI CyeT(a) v BbinyweHa(bl) KapTa(bl).

1.133. Pe3sepBHoe CMC-coobweHue (PezepBHoe CMC) — CMC-coobLueHure, koTopoe Hanpasnsetcs baHkom Ha KOHTakTHbI HOMep unu Ha
Homep TenedoHa ana ysegomneHuii B pamkax Cepsuca, B criydae, korga lyLi-ysejomneHne He JOCTaBEHO N0 TEXHUYECKUM MPUYMHAM, a Cymma
COBEpLLEHHON onepauumn, B OTHOLLEHWM KOTOPOW HanpaBnseTcs yBeAOMMEeHe, paBHa Unu NpeBbIlaeT pasmep, yCTaHOBMEHHbIN B Tapudax no
BaHkoBCKMM KapTam.

1.134. Cant BaHka — ocpmumanbHbin canT baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu OO, Cant baHka
aBnsieTcs KaHanom gucTaHUMOHHOTO 06CnyXMBaHus.

1.135. Cucrtema 6GbICTpbIX NNaTexen — nnatexHasn cucrema baHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.136. CepBuUC GbICTpbIX Nrarexen — NepeBoAbl, OCYLECTBsSeMble B pamkax CucTeMbl BbICTPbIX Nnatexeit ¢ Ucnonb3oBaHWEM cepBuUca
GbICTpbIX NNaTexen, a Takke npegocrasnsemasi baHkom KnueHty ycnyra, nossonsowas:

— OCyWwecCcTBnATb nepeBoAdbl OEHEeXHbIX CpeacTB B pexXxume peanbHOro BpeMeHu Co CueTta Ha cuer nonyvarena - CbVISVI‘-iGCKOFO
nmua/ropmqmquKoro nmua/ WHONBUAYANbHOro npeanpuHuMartens, OTKprTbIVI B MHOW erLI,VITHOVI opraHusauum, a Takke B OroaxeT;

— nonyyaTb NepeBofbl AeHEXHbIX CPEeCTB B PEXUME pearibHoro BpemeHu Ha CyYeT;

13 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyvasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

14 Ycnyra no gocraeke baHkoBckux kapT B [TyHKT Bblaum okasbiBaeTcsi MO Mepe TEXHUYECKON peanusaumu.
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—  OCyLLEeCTBNSATb NEpeBO CO CBOEro CHeTa Ha CBOM CYET B pexunme peanbHoro Bpemenn (Me2Me Pull).

1.137. CepBuc HCIMK — cepsBuc goctyna KnueHta B GM3Hec-3anbl aspornopToB, >Kene3HOOOPOXHbIX BOK3arnoB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn P®, npegoctasnsaembii AO «HCIK».

1.138. CepBuc «YBegomneHusa o6 onepauusix», CepBuc'® — ycnyra no HanpaeneHwto BaHkOM MHGOPMAaLWU O COBEPLUEHWU Onepauui ¢
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 crnegytoLmx cnocobos: B Buae lMyw-ysegomnennin Ha KoHtaktTHoe MobunbHoe ycTponcTeo, nmbo B
Buge CMC-cooblieHnit*® Ha Homep TenedoHa Ansd yBeaomneHwin unu KoHTakTHbIM HoMep, 6o B Buae [Myli-yBeooMneHust ¢ OTrpaBKou
PesepBHoro CMC-coobueHusi. KnueHT BnpaBe ycTaHaBNMBaTh pasHble cnocobbl yBegomneHuni B pamkax Cepsuca no kaxgomn Kapte.

1.139. CepBMC IMEKTPOHHOW perucTpauum caenku — cepBuc B pexume online, Bknovawowmin B cebs odopmneHne yCUneHHown
KBanMuLMpoBaHHON aneKkTpoHHon noanucy ansa Knuenta(-oB), dopMmmpoBaHue, nognucaHve n nepegady B baHk 3asiBneHus Ha AKkpeauTtue, a
Takke opMMpoBaHWE W HanpasreHue nakeTa AOKYMEHTOB B JMEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrTpauuio nepexopa npasa
cobcTBEHHOCTM / goroBopa [A0neBoro yyacTtus (YCTyrku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOrO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbHOro opraHa YnpasneHusa degeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacun (PocpeecTpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY SMEKTPOHHOIO AOKYMEHTOOB60pOTa COOTBETCTBYIOLLErO TEppPUTOpManbHOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
pervucTpauuu caenku npegoctaensetcs MNaptHepamu Baxkal’.

1.140. CMC-coobuweHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobuieHunsa moryT 6biTb HanpasneHbl baHkom B pamkax npegoctasneHus Cepsuca, a Takke Ans npegocrasnexHns Koga
akTuBaummn, OgHopa3sosoro napons, OgHopa3oBoro koga nMMbo B MHAPOPMALIMOHHbIX Lensx.

1.141. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHMK MHOM KOMMNaHUK, BKITKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.142. CornaweHue — cornalleHne 0 NepevncrieHnn AeHexXHbIX CPeACTB U NpeaocTaBneHn 6aHKOBCKUX KapT, 3aknioyaemMoe mexay baHkom u
KomnaHven, unu nucbMo, Hanpaensemoe KomnaHuei B BaHk'® o cBoeM HamepeHuu/HamepeHun PaboTopaTtens ocylecTBNATb nepeymcreHne
3apaboTHOM NNaThbl, MHbIX BbIMMAT B paMKax TPyAoBbIX OTHOWeEHU 3apnnaTHeiM KnneHtam no otaernbHbIM NiaTeXHbIM NOpYYeHUsaM.

1.143. CornaweHue o Makete ycnyr — CornalieHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.144. CoumanbHbIA CYET — CoUManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa OCyLLEeCTBNSeTCsl B COOTBETCTBUMU ¢ Tapudamm no CoumanbHoMy cuyeTy, a
Takke nHbiMy Tapudamu B npumeHUMoii Yactu. Ecnm nHoe cneupansHo He oroBopeHo OBLLmMK YCnoBrAMK UK He crnepyeT 13 3akoHodaTenbCcTea
P®, To nonoxeHusi B oTHoleHun CyeTa Takke npumeHstotcsa k CounansHoMy cHeTy.

1.145. Cpok Kpeauta — nepuog BpemeHn ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [lorosope (4aHHbIM NYHKT NPUMEHUM K
KpeautHbim JoroBopam, 3akntoyeHHbiM o 01.07.2014).

1.146. Cpok Bo3BpaTa KpeauTa — nepuof BpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBREHHbIN
B MHOMBMAOYanbHbIX YCNOBUSAX, UMW KOHKPETHasA AaTa, ykasaHHas B MHAvBMAyanbHbIX ycnosusx/'paduke nnaTtexen, O HAaCTYyNNeHUs KOTOPOn
Kpeant gomkeH ObITh Bo3BpalleH 3aemwmkom baHky (AaHHbIA NYHKT npuMmeHum Kk KpeautHeim [loroBopam, 3akntovéHHbiv ¢ 01.07.2014).

1.147. CcyaHbIA cYeT — cyYeT, Ha KoTopoM BaHKk yuuTbiBaeT 3a4ormkeHHOCTb No KpeauTHOW kapTe, onepauuy no npeaocTaBneHuo U Bo3BpaTy
MoTpebnUTENLCKUX KPEAUTOB.

1.148. Cuet — cyeT KnueHTa/3aemiimka, oTKpbITbIA B BaHKke: Tekywuii cyHeT (Kak ¢ ucrnonb3oBaHueM KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl kK Hemy), B TOM yucne HakonutenbHbIn cyeT, BiogkeTHbIN cYeT, cyeT BKnaaa Ao BoctpeboBaHus, CueT Bknagal®, CoumanbHbiii cyet, Cuert
Tuna C. CyeT ucnonbayeTcs Ans NPOBEAEHUS HanMYHbIX M Be3HanMyHbIX pacyeToB, He NPOTMBOpeYaLUnX OEWCTBYHOLWEMY 3aKoHOAATENbCTBY
Poccuiickon ®egepauun. CyeT He MOXET UCMONBb30BAaTLCSA AN OCYLLECTBIIEHUSI OnepaLmii, CBSA3aHHbIX C NPeanpUHUMATENbCKON AesTeNbHOCTLIO.
Mo CuyeTy MOryT NMpPOXoauTb Onepauun, CBSA3aHHbIE C OCYLLECTBNEHMEM NPOdECCMOHANbHON AEATENBHOCTU DU3NYECKUX NNL, HE SBNSAIOLLMXCS
MHAMBMAYANbHLIMY NPeanpUHUMATENSIMU U MPUMEHSIIOLLMX ClielnanbHbI HanoroBbln pexumM «Hanor Ha npodeccMoHanbHbIN 4OX04y.

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CYeT onpegenseTcs:
— B uensax Pasgena 7 «[lMopsiaok npegocTtaBnennst U norawexns Kpeautos ans pacyetoB no Onepaumsm no KpeautHon kapte» — kak CyeT ¢
OTKPbITEIM KpeauTHBIM MMMUTOM, KOTOPBIA CRYXUT Ans y4eta Onepaumin no KpegutHon kapTe. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHneM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Pasgena 8 «[lopagok npegocTtaenenvs un norawenuns MoTtpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThii B BaHke B BanoTe
KpeawuTa, Ha koTopbi BaHk 3auncnseT cymmy Kpeguta. Co CuyeTa ocyliecTBnsieTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3oBaHue Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBreHns 3aemuimka u ¢ cornacust baHka CueT MoxeT OblTb U3MEHEH Ha UHON BaHKOBCKMIA CYeT, OTKPbITLIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamntHoro [JoroBopa, kacatowmeca Cuyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBneHne Ha U3MeHeHue
cuyeTa Ansa uenen norawenunst Kpeagnta MoxeT 6bITb 0DOPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.149. Cuet Bknapga — cueT, oTkpbiBaeMblii KnueHTy Ansa yueTta ero AeHexHbIX CpeacTs no Bknaay.

1.150. Cyet TMna C — cyeT, OTKpbiBaeMbii B baHke KnveHTam - usnyeckum numuam B POCCUMICKUX pybnsix B nopsigke, npesyCMOTPEHHOM
OEeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBMeHNs TPETbEro nuua, He SBNSIOLLErocs CTOPOHON No JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHMmo) npu ero obpaiyeHun B bank. Onepaummn no Cyety tuna C HocAT
OrPaHNYEHHBI XapakTep, NepeYeHb pa3peLleHHbIX onepauuii U NopsAoK UX NPOBEAEHUS] YCTaHABMUBAKOTCA AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.
B ocTanbHOM YacTu nopsgok coBepLUeHUst onepaunii n obenyxmeaHua CuetoB Tuna C pernameHtupyetcs O6wmymm YCnoBmsiMM B TO CTENEHN, B
Kakon nonoxeHus OOLWMX YCNoBU K HUM NpMMEHUMbI C y4eTom TpeboBaHui 3akoHoaaTtenbcTBa. K Cyety Tuna C He MOXeT ObITb BbiMyLleHa
KapTa. Mocpeacteom Cuctemsbl KnneHToM MOryT 6biTb NoAaHbl 3asiBNeHWA/00KYMEHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKMOYeHeM
PacnopsikeHuit. B cniyyasix, cornacoBaHHbix ¢ BaHkom, KnueHTy MoryT GbiTe NpefocTaBneHbl oTaenbHble yenyrn no Cyetam Tuna C 4yepes
KOHTaKTHbIV LEeHTp.

15 HoBoe HaMMeHoBaHWe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi npefnaraemoro BbaHKkom cepBuca He BNMsSieT Ha MOPSAOK W YCHOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

6 Mepenaya CMC-coobLleHnsi OCyLLECTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHOM CBA3M (6e3 MpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOB ofecnedeHus
KOH(MAEHUMANBHOCTH).

7 Ycnyra npegocTaBnsieTcsl C MOMEHTa TEXHUYECKON peanusaumm.

18 [ns yenei CornalleHnsi MUCbMO CYMTAETCs HanpaeneHHbIM KomnaHven B T.4. B Cry4asix, eCr OHO Obifio HanpasreHo B BaHk ¢ agpeca 3nekTpoHHON NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ unn B EFPHOJI/EMPUI, nnn ecnn OOMEHHOE MMSI 3MEKTPOHHOW MOYTbI COOEPXUT HavMeHOBaHWe
KomnaHuu.

9 MNonoxeHua O6LwmMx Ycnosuit o CueTe NpMMeEHUMbI K [eno3uTHOMY CUYETY TOMbKO B pamKax, onpeaeneHHbix [Jeno3vTHbIM JOroBOPOM.
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1.151. TeKywWwMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyOnsx, OTKpbITbIM B BaHke Ha nvst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOM
BantoTe, ykaszaHHbIl B 3aaBneHnn Ha Kpeaut/MiHaneBuayanbHbIX YCNOBUSIX.

1.152. Tapudbl — AOKYMEHTbI, YyCTaHaBnMBaLlme pasMepbl Bo3HarpaxaeHus, BauMmaemMoro baHkom ¢ KnveHToB, NpvMeHUMble MPOLEHTHbIe
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHy nHdopMaLmio.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepaunsM, Tapudbl B OTHOWEHUW onpedeneHHbiX rpynn KnveHTtos, Tapudbl,
yCTaHOBMEHHble AN oTAenbHbiX MogpasgeneHu Banka) obnagatoT npuopuTeToM Hag obwumu (ctaHgapTHeiMu) Tapudamu. Tapudbl ons
KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuBaHwe) obragatoT npuvoputeToM Hag obwumm (CTaHaapTHbIMK)
Tapudamun, Tapudamm ansa sapnnaTHbIX KNMEHTOB 1 Tapudamn Ans uHbIX rpynn KnneHTos.

HesaBucumo OT AaBHOCTM 3akntodeHusa [loroBopa mexay KnveHtom v BaHkom B oTHOweHwn KnuneHTta npumeHsoTca Tapudbl 1 ycrosus,
AencTByloWMe Ha JaaTy coBepLUeHns onepauun/ npeaocTaBneHns cepeuca, yCryru, eCrnm nHoe He yctaHosneHo O6Lwmumn YcnosusiMu, [JoroBopom,
Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABAAIOTCS HEOTEMMIEMON YacTbio [JoroBopoB.

Mo Bknagy BaHkom He MOXeT ObiTb OOQHOCTOPOHHE COKpalleH CPOK OEWCTBUS OO0roBopa, YMeHblueH pa3Mep MPOLEHTOB, YBEMUYEHO WU
yCTaHOBMEHO KOMUCCHOHHOE BO3HarpaXKaeHune rno onepaumsam, 3a UCKIMYeHUEM criyyaeBs, NpedyCMOTPEHHbIX deaeparnbHbIM 3aKOHOM.

1.153. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckum kapTam M CuyeTtam, gewvcTBylowme ana 3apnnatHbix KnueHToB u
MuouemayanbHbix 3apnnatHeix KnueHTtos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnneHtamm
Kak nonyvatensmMmm AeHexHbIX CPeACTB, B Morb3y KoTopbix KomnaHua/PaboTogaTens ocyLLecTBNAEeT NepeyncrneHne AeHeXHbIX CpeacTB B nopsake,
ycTaHoBneHHom CornalleHneM 1 NpUoXeHbl ¢ MHpOpMaLUMOHHON Lenbio k CornatleHuto.

1.154. Tapudbl no MakeTy AononHuTenbHbIX ycnyr no Morpebutensckomy kpeauty (Tapudbl no Makety ycnyr no MK) — Ttapudsl,
cogepxalime nepeyeHb AONOMHUTENBHBIX YCYr, NPeAocTaBnsaeMbix 3aeMiukam npu oopmneHnm nmm Notpedbutensckoro KpeamTa, yCroBust nx
npegocTaBreHns, a Takke NOPSAOK ynnaTbl BO3HaArpaXaeHns 3a Ux UCMonb30BaHue.

1.155. Tapudbl no Mopanucke — Tapudbl, ycTaHaBnMBawoLlmMe crneunanbHbie YcroBusi obcnyxuBaHus KnveHTOB nNo TekywuMm cyeTam,
BaHkoBCK1M KapTam, MHbIM ycryramM 1 NpoaykTam, nepevmcneHHsiM B Tapudiax no MNognucke. Tapudebl no MNoanncke NpUMEHsIOTCS B JONOMHEHWE
K cTaHgapTHbIM Tapudam BaHka no Tekywmum cyetam, 6aHKOBCKMM KapTam, MHbIM ycriyram, Bxogsawmm B Nognucky (B NPUMEHUMOWM YacTu).

1.156. Tapudbl no CoumanbHoMy cuyeTy — Tapudbl, yCTaHaBnuBawLme cneumanbHble ycrosusa obcnyxusanns Knmentos no CoumanbHbiv
cyeTam.

1.157. TpeGOBaHMe - Tpe6OBaHI/Ie O NpefocTtaBfieHnn NbroTHOro nepuoaa no KpegnTHOMy oroBopy B COOTBETCTBMM C 3aKOHOOATE IbCTBOM.

1.158. YBeqoMneHne O MNPUOCTAHOBIIEHUU — YBEOOMIEHUE O MPUOCTAHOBMEHUM 3a4UCleHUsl AeHEeXHbIX cpeactB Ha CueT KnveHTa -
nonyyatensi CpefcTB, COCTaBnsieMoOe KpeAWUTHOW opraHu3auuenl, ob6CryxuBalolen SBMSIOWErocs pUAMYECKUM NULOM NnaTenblUuKa,
HanpaensieMoe B BaHk no chopme 1 B nopsigke, KOTopble yCTaHOBINEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.159. YcnoBusa 1O — «YcnoBusi npefocTaBneHns ycryr ¢ UCNonb30BaHMEM KaHanoB AncTaHunoHHoro obcnyxmeanus AO «PanddanseHbaHk»,
asnsiowmecs MpunoxeHrem Ne 1 k O6LMM YCnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBRSIETCA ANCTaHLMOHHOE obcnyxumBaHue KnmeHTos.

1.160. Ycnyra «Paccpoyka» — ycryra no CHWKEHMWIO NPOLEHTHOW CTaBku/ No ycTaHoBreHuto GecnpoueHTHOro nepvoda 3a Mnonb3oBaHue
KpeauTHbIMK cpeacTBamu ana coeplueHnss Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTtu wecTn) MecsueB U CymMMmy, He
npesbiwatoLLyto KpeantHeln nuMnT. Ycnyra npegocTaBnseTcs B NOpsiaKe, yCTaHOBNEHHOM M. 7.10 O6wmx Ycnosuii.

1.161. LUudpoBas kapta — KapTa, undposoi obpas kotopoi [epxatenb KapTbl 3apeructpmposan B LiugpposomM nnatexxHom cepsuce.
1.162. UundcdpoBon nnaTexHbii CepBUC:

— MnatexHoe npunoxeHve Mir Pay?°, nossonsiollee coBepluatb BeckoHTakTHble onepaummn ¢ Lindposoii kapToi. YctaHoBka Mir Pay Ha
MobunbHOEe YCTPOMUCTBO MOXET ocyllecTBnsaTbeA Jepxatenem KapTbl camoctositensHo (ans atoro fepxartens KapTel coBepluiaeT
OencTBus, HeobOXoaoumble AONS KOMUPOBAHWSA YKa3aHHOrO MPUIoXeHus ¢ cawTta https://vamprivet.ru/mirpay/ B cetn WNHTEpHET) unu
aBTOMaTUYeCKn B pamMkax OOHOBMEHMS BeEpCUM NporpaMMHoro obecneveHmss MobunbHoro yctpoinctea. YctaHoBka Mir Pay goctynHa Ha
MoGunbHbIX yCTponcTBax, paboTawlwmx Ha 6ase onepauuoHHon cuctembl Android. Onepaumu € MCNOMb30BaAHMEM MNNATEXHOrO
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPXKMBAIOT AAHHYIO TEXHOMNOMIO.

— OnekTpoHHoe npunoxeHue Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee cosepwaTb beckoHTakTHble onepauuun ¢ Lindpposbim
cyeTom. YctaHoBka CBlMai Ha MobunbHOe YyCTPOMCTBO MOXET ocyLlecTBnsaATbCa Brnagensuem LindpoBoro cyeta camocTosiTensHo, Ans
aToro Bnageney LindpoBoro cueTa coBepLuaeT AeNCTBUS A1 KONMMPOBAaHMSA YKa3aHHOrO NpUnoXeHus ¢ canTta https://sbp.nspk.ru/sbpay/ B
cetn MiHTepHeT Ha MobunbHoe yCTpONCTBO, NOCHE Yero Npon3BoanT peructpaumio nnbo gobaenernne Lindposoro cyeta B Clban.

1.163. LUundpoBon cyet — CyeT B poccuimnckux pyonsx, kotopbii 3apernctpmpoBaH B Lindpposom nnatexHom cepsuce CBIllan.

1.164. War okpyrnenmna — 10, 50, 100 py6new wnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSIHEHMS
HakonuTenbHoro cyeta.

1.165. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka ¢ yHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOpPoro KnueHT MOXeT BHECTM
Hanu4yHble AeHeXHble CpeacTBa B pOCCUMCKMX pybnsax Ha CyeT, K KoTopoMy BbinyLueHa KapTa.

2. O6LwKre nonoxeHns

2.1.  O6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumanbHble cyeTa, Ha KpeanTHble kapTbl v MNoTpebuTenbckue KpeauTbl v Hble YCryru
BaHka, ecrnv no ycrnosusiM JOroBOpOB COOTBETCTBYOLLAs ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmu Ycnosuamu m/unu Ob6wime
YcnoBusi SIBNAOTCA HEOTHLEMMEMOM YacTbl YKasaHHbIX O0roBopoB. O6wWwMe YCrnoBusi SBMASIOTCA HEOTHLEMMEMOW YacTbi 3asBMEHUs O
npegocTaBneHMn NoTpeduTeNnbCKOro KpeauTa, 3asiBNeHusi-aHKeTbl Ha MMOTEYHbIA KpeauT, cormacusi Ha obpaboTKy nepcoHasnbHbIX AaHHbIX,
cornacus Ha nony4yeHve peknambl, €Cnu B 3TUX AOKYMeHTax ykasaHo, 4To ObLwue Ycnosus aBnsTca Ux YacTtolo. OTaenbHbie nonoxeHns Obwmx
YcnoBun MOryT MpUMEHSITbCA K ycryram, okasbiBaeMbiM BaHkoM, OENCTBYKOLIMM OT MMEHW W MO MOPYYEHUIO TPETbUX UL, Ha OCHOBAHMU
3aKMIOYEHHBIX C HUMKU J0roBopoB. MonoxeHust OBLWMX YCNoBUiA NPUMEHSIIOTCS K COMMaLLEHM0 O MEePCOHaslbHOM GaHKOBCKOM 06CnyXuMBaHUM
KnueHTtoB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpegeneHHon Obwmummn YcnoBnsiMm 1 ykasaHHbIM
cornawieHviem.

O6wume Ycnosus Takke NpeacTaBnsaloT coboi HOBYK pefdakumio «OBLWMX YCnoBUIA OBCRYXMBaHMA TeKyLmx cyeToB dmanyeckux nuy OAO
«MMMOKCBAHK», aBnalowmxca HeOTbeMNeMON 4YacTblo [OroBOPOB 00 OOCNYXMBaHUM TEKyLLero cyeta C BO3MOXHOCTbIO WMCMONb30BaHUS
GaHKOBCKOW KapTbl, 3aKmto4eHHbIX ¢ uandeckumm nuuamm OAO « MMMOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pe3yribTaTe peopraHnsaumm
aBnseTcsa baHk).

Obwue Ycnosusi pacrnpocTpaHsiiotca Ha Bce [logpasgeneHns badka. CocTtaB ycrnyr, a Takke YCMOBUsSi WX MNPEAOCTaBIIEHUST pa3HbIMU
MopgpasgenexHnsimm baHka MOXeT GbITb Pa3nMYHbIM.

20 B HacTosLiee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay noctynHa pervctpaums Tonbko Lindpoebix kapt MnatexHomn cuctemsl MUAP.
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2.2. OTKpbITUE 1 OBCNYXMBAHME TEKYLLIMX CHETOB, OTKPLITUE U OBCYKMBAHUE TEKYLLUX CHETOB C BO3MOXXHOCTbIO MCMOSIb30BaHMsA BaHKOBCKNX
KapT, pa3melleHne Bknanos, oTkpblTMe CoumarnbHbIX CHETOB OCyLLecTBrsieTcst BaHkoM Ha OCHoBaHMK, COOTBETCTBEHHO, [loroBopa GaHKOBCKOro
cyeTa, floroBopa Bknaga, [joroBopa CoumnanbHoro cyeta.

2.3. Mectom ucnonHeHus [oroBopa sBnsieTcsl MecTo HaxoxaeHusa baxka, dounuana (gononHutensHoro odmca) baHka, ocyllecTBnstoLlero
obcnyxueanuve Jorosopa.

2.4, Cnopbl, CBsi3aHHble C 3aWwuToW MpaB MnoOTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBufiaM MOACYAHOCTM, YCTaHOBIEHHbLIM
3aKkoHogaTtenbcTBoMm Poccuiickon degepaumm.

WHble cnopbl, BO3HMKAKOLLME B CBSI3W C 3aKIO4YEHUEM, UCTIONHEHUEM, pacTopXXeHeM [JoroBopa, noanexat pacCMOTPEHWI0 MUPOBBLIM CYAbEW Unn
denepanbHbIM CyaoM 06LLEN pUCaONKLUKN NO MeCTY HaxoxaeHus baHka, dunumana (gononHuTensHoro oguca) baHka, AeNCTBOBABLUErO OT UMEHMN
BaHka npu 3akmodenun [orosopa??.

2.5. B vactu, He yperynuposaHHon [JoroBopom, Obwwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTcs 4eNCTBYIOLLMM 3akoHoaaTenscTBom Poccuiickon ®egepaumu.

2.6. B Tom cnyyae, ecnv baHk He Bocnosnb3oBancs kakuMmu-nubo npasamu, npegocTtaBneHHbIMM emy O6LLMMKM YCROBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaLyaTca n baHk umMeeT NpaBo BOCMNOMbL30BATLCH UMM,

2.7. O6wwme YcnoBusi COCTaBMNEHbl HA PYCCKOM U aHIMUACKOM si3blkax. B crydyae kakmx-nnbo npoTvBOpeYrin Mexay aHrfMACKON U PYCCKOW
BEPCUAMMU, TEKCT HA PYCCKOM A3bIKE MMEET NPeMMyLLECTBEHHYIO CUITY.

2.8. Nopspok npepocrtaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3aaBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnneHTta 3assneHus n PacnopsixeHus, o60cHOBbIBatoLLME (NOATBEPXAAoLWME) U UHbIE JOKYMEHTbBI TOMNbKO NPY JINYHOM
npucyTtctBum KnueHta (JoBepeHHOro nuua) u npu npeabsaBreHun UM opuriHana AOKYMeHTa, YAOCTOBEPSIWEro MMYHOCTb, 3a UCKIYeHneM
crnyyaes, NPSMO NpeaycMOTPeHHbIX OBLWMMK YCrnoBusMU unm cornacoBaHHbix ¢ baHkom. Mopsgok HanpaBneHns 3asBneHwn, PacnopsikeHun
Yyepe3s Kananel [JO perynupyeTtca [JoroBOpoM ANCTAaHLMOHHOIO 06CNYXUBaHUS.

Ecnu nHTepecskl KnueHTa npeacraenset [oBepeHHOe NULo, YNOSIHOMOYEHHOE Ha COBEpLUEHWE Ornepaumii, OroBOpPeHHbIX [oBEPEHHOCTbIO, eMy
HeoBXoaMMO MpeabaBUTL OPUrMHAN JAOKYyMeHTa, YA0CTOBEPSIOLEro NIMYHOCTb, YKkasaHHOro B [JoBEPEHHOCTM, UNW OPUriHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLENO NNYHOCTL, M OpurMHan [JoBepeHHOCTM UMK HoTapuarnbHO YA0CTOBEPEHHYH Konuto [JoBepeHHOCTH.

[o Havana OGCJ'Iy)KMBaHMﬂ AOKYMEHT, y,u,ocmBepmou.l,mﬁ JNMMYHOCTb, I'Ipe,ElCTaBJ'IHeMbIIZ KnueHtom unm ﬂOBepeHHbIM NMLOM, NOANEXUT nepenadve
COTPYOHUKY Baxka gns OocyLlecTBneHuna ero NpoBepKkn Ha npeamMeT NoOASIMHHOCTU U OEeNCTBUTENBHOCTM MO BHELLHUM Npu3Hakam C UCNoJib30BaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnu KnueHt vnu [oBepeHHOe NULO SIBMSIETCS MHOCTPAHHLIM FpaXgaHMHOM Wnu nuuoM 6e3 rpaxpgaHcTBa, TO B LEensx uaeHTudumkaumm
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbIM Bbille, BbaHk npuHumaeT ot KnueHta wmnu [doBepeHHOro nuua AOKYMEHTbI, NoaTBepXaarLlume
3aKOHHOCTb HaxoxaeHuus Knuenta wvnu [oBepeHHOro nuua, SBNSAOWErocs MHOCTPaHHbIM rpaxgaHWHOM wunv nuuom 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuinckon ®enepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBom PO).

2.8.2. baHk umeeT npaso oTkasaTtb KnueHTy (unn [loBepeHHOMy nuLy) B oTKpbITUM CyeTa (nocnepytowwyx CHeToB), a Takke B NpoBeAeHUN Mobbix
apyrnx 6aHkoBCkMx onepauuii, ecnu KnueHT (unu [loBepeHHoe NnLLo) He MOXET NpeaocTaBuTb B BaHk TpebyeMble JOKYMEHTbI, yAoCTOBEpSoLmne
nnyHocTb KnneHTa ([JJoBepeHHOro nuua) unm nosIHOMOYMSt HA COBEPLUEHNE COOTBETCTBYIOLLMX AEACTBUIA, B TOM YUCIE, B CIlyvae, eCrin UCTEK CPOK
OeNCTBUSI JOKYMEHTA, yO0CTOBEPSIOLLErO NMYHOCTL KnneHTa (JoBepeHHOro nuua), B Cnyvasx v no OCHOBaHWSAM, yCTaHOBMEHHbIM M. 2.16.9 O6wwmx
YcnoBusix, a Takke B Cryvasx, npegyCMOTPEHHbIX AENCTBYOLMM 3aKOHO4ATENbLCTBOM.

2.8.3. Ecnu KnueHt aBnaetca gepxatenem lNaketa ycnyr «lMpemmnanbHbiny, «MpemmnanbHbin 5», «pemuyM OupekT», B 0TAEMNbHbIX Criydasx npu
Hanmumn cornacua baHka 3asBneHuns KnueHta o npegoctasneHun ycnyru/npogykta baHka, a Takke MHble pacnopsixeHus, npegocTtaBnsemMble
KnueHTtom B BaHk, MoryT 6biTb HanpaBreHbl Ha yka3aHHbI BaHkoM agpec aneKTPOHHOW MOoYThl B BMAE CKaH-KOMUW Takoro 3asiBreHus uunu
pacnopsikeHus. CkaH-konus 3aseneHuns KnueHTta o npegoctasneHuu yenyri/npoaykra baHka n/vnv nHoro pacnopsikeHns SBnseTcst 3kBMBaNeHToOM
3as8BMNeHNsA NNy pacnopsikeHus Ha BymaxxHOM HocuTene, nognmcaHHoro KnmeHTom cobCcTBEHHOPYYHOM NOAMUCHIO.

2.8.4. B oTpenbHbIx cnyyasix 3assneHusi KnmeHTta o npegocrasneHuu yenyru/npogykra baHka, a Takke MHble pacnopsikeHusl, npeaocTaBnsiemble
KnueHtom B BaHkK, MOryT ObITb Takke MPUHATHI YNOSTHOMOYEHHBIM COTpyaHUKOM BaHka 3a npegenamu MNogpaspeneHusa banka. OanHasa ycnyra
SIBNSIETCA YCNYron orpaHnyYeHHoro octyna. Bo3aMoXHOCTb ee npeocTaBneHns u nepeyeHb 3asBneHnii/0oKyMEHTOB, MPUHUMAaEMbIX COTPYOHUKOM
BaHka 3a npegenamu MoppasgeneHun baHka, KnueHT moxeT yTouHUTL, obpaTmBmch B MoapasaeneHne baHka unv no3BoHMB B KOHTaKTHbIN
LeHTp.

2.8.5. B ucknounTenbHbIX criydasix, cornacoBaHHbix ¢ baHkom, 3asBneHus KnveHTta o npegoctaBneHun ycnyrm/npogykta baHka, a Takke nHble
pacnopsikeHus, npepoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnveHToM oaHMM M3 cnocoboB, npegycMOTpeHHbIx Obwmmn
Ycnosuamu/Ycnosusimm O, He3aBUCMMO OT TOro, npegycmoTtpeH nu O6wmmm Yenosuamu/Ycnosuammn 4O Takon cnocob nogayv Ans AaHHOro
nokymeHTa. [JOKyMeHTbl, HanpaeneHHble B baHK ykazaHHbIM 0O6pa3om, NPU3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C AOKYMEHTamu,
nognucaHHbiMM KnneHtom cobcTBEHHOPYYHO. HacTosawmii nyHKT ononHseT nonoxeHuss Obwwmx Ycenosui/Ycnoeun OO, kacarowmecs nopsigka
npepocTtasnenns KnneHTom B BaHk 3asiBNEHWI 1 pacnopsikeHWN, ykadaHHbIE MYHKTbl MPUMEHSKOTCSI C yYETOM HACTOSILLENO MyHKTa.

2.9. MpepcraButenscTBO
2.9.1. Ecnu uHtepecnl KnneHta B baHke npeactaensiet [JoBepeHHOe NULO, TO NMPUMEHSIOTCS cneayloLime npasuna:

2.9.1.1. [Onsa coBeplieHns [JoBepeHHbIM NULOM onepaumin B baHke nmbo anst odpopmnennst Ha Hero [loBepeHHoCTH B baHke, nnbo 3aknoyeHns
cornalleHnsi o HafeneHun ero MonHoOMoYMsIMU, npeaycMoTpeHHoro Ycnosusimm [O, [doBepeHHoe nuuo [ormkHO obnagaTb MNOSHOM
[eecnocobHOCTLIO.

2.9.1.2. [loBepeHHOCTb, COBEpLUeHHas 3a npegenamy P®, nomkHa ObiTb YOOCTOBEpPEHA HOTapUycoM (MHbIM YMONTHOMOYEHHBIM FULIOM)
MHOCTPaHHOIO rocyAapcTBa, NMMG0 KOHCYNbCKMM AOMMKHOCTHBIM nuuom P® B rocyaapcTse, roe coBeplueHa [loBepeHHOCTb.

[oBepeHHOCTN, yOOCTOBEPEHHbIE KOHCYMbCKAM OOMKHOCTHbIM nuuom P®, He TpebytoT kakoro-nmbo [OMOMHUTENBHOMO YAOCTOBEPEHUSI.
[loBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOMHOMOYEHHBIM NULIOM) MHOCTPAHHOMO rocygapcTea, no obwemy npasuny, TpebyoT
[OMOSHUTENBHOIO YAOCTOBEPEHNS (MPU3HAHUSI 3aKOHHOW cunbl B P®) nyTem anoctunmpoBaHusi mMbo KOHCynbCkon neranusauun. Wckniovexve
cocTaBnsoT [JoBEpeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAAPCTB, C KOTopbiMM PO 3akniounna mMexayHapoaHbIli JOroBOp, OTMEHSIHOLWMNA
TpeboBaHWe 0 He0BXOAMMOCTU HaNMUUKUs anoCTUNIMPOBAaHUSI NGO KOHCYNBbCKOW Neranusavuu.

2.9.1.3. [loBepeHHOCTb, COBepLUeHHas 3a npedenamu P® 1 cocTaBneHHas NOMHOCTLIO UMW YacTUYHO Ha MHOCTPaHHOM Si3blKe, a Takke TEeKCT
anocTuIst UMK KOHCYMbCKOW neranusaumm (ecnv npuMeHuMo), noasnexaT nepeBoay Ha PYCCKUI s13blk C YAOCTOBEPEHWEM BEPHOCTU MnepeBoa

2l NaHHoe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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HoTapuycom Po.
2.9.1.4. OtHoweHusa n3 flosepeHHocTen, odopMreHHbIX B BaHke, perynupytotcsa 3akoHogatensctsoM PO. MNMpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yKkasbiBaTb B TEKCTE Takux [JOBEpEeHHOCTEN, YTO OTHOLEHUS 13 [IoBEPEHHOCTU PErynupyroTcs 3akoHOA4ATENbCTBOM
Po.
2.9.1.5. baHkocTaBnseT 3a cobon npaso (HO He 06A3aHHOCTbL) OCYLLECTBNATL AENCTBUS, HANPaBeHHbIe Ha NPOBEPKY NONHOMOYMI [JoBepeHHOro
nvua, B COOTBETCTBMM C YCTaHOBMIEHHbIMY BaHkoMm npaBunamu 1 npoueaypammn u NpMoCcTaHOBUTL UCNonHeHne Pacnopsenuit [loBepeHHoro nuua
Ha pasyMHbI B COOTBETCTBYIOLLMX OBCTOATENBCTBAX CPOK, HE MpeBbILaoWnA cemu pabounx aHen. B oTAenbHbIX criyyasx, Takom CPoK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.1.6. baHk BnpaBse oTkasaTb [JoBepeHHOMY fnuy B NPOBEAEHMU onepauui no npeabsasreHHon [JoBepeHHOCTM B cny4ae, ecnu:
- B pesynbTaTte yKkasaHHOW BbILIE NPOBEPKM MONHOMOYMSA [JoBEPEeHHOro Nuua He BbInu NoaTBepxAeHbl N y baHka UMeTCs COMHEHUS B Hann4nm
y [loBepeHHOoro nunua HeobxoanMbIX NMOSIHOMOYUN;
- B COOTBETCTBMM C 3aKkoHoAaTenbcTBoM P® oTHoweHuns u3 [JoBepeHHOCTU, opopMneHHoM He B BaHke, perynupytoTca npaBoM MHOCTPaHHOro
rocyaapcrBa;
- JoBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHoaaTenbcTBa nnv n.1.34, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.
2.9.1.7. B cnyyae oTmeHbl KnueHtom [doBepeHHOCTH, odopmneHHon He B BaHke, KnueHT 065a3aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpaTtmewnck B MNogpasaeneHne baHka (B nucbMeHHOM Buae), KOHTakTHbIN LeHTp nnbo nocpeactsom Cuctemsl. MNybnvkauus ceseaeHnin
06 oTMeHe BblgaHHoW KnneHToM [loBepeHHOCTM B oduumarnibHOM M3gaHuM, B KOTOPOM OMnybnuvKoBbIBAOTCA CBedeHWs o BaHKpoTcTBe, unu
BHeceHue cBefeHuin 06 oTMeHe BblaaHHOW KnMeHTOM JOBEpPEeHHOCTU B peecTp HoTapuanbHbIX OEeWCTBUIA/ B peecTp pacnopsbkeHun ob oTMeHe
[OBEPEHHOCTN eaUHON MHGOPMAaLMOHHOM CUCTEMbI HOTapuaTa — He cHuMaeT ¢ KnueHTta o6si3aHHOCTM M3BecTUTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HacTosAWwmMM nyHKToMm. Ecnn 06 otmeHe [oBepeHHOCTU KnueHT He u3BecTUT baHk B yka3aHHOM Bbille Mopsiake,
KnueHT 0653aH Bo3MecTUTb BaHky Bce NOHeC&HHbIe BaHKOM B CBA3U C TakUM HensBelLeHeM yObITKN.
2.9.1.8. KnueHT BnpaBe ob6patnTtbca B KOHTaKTHLIN LeHTp nnbo nocpeactsom CuUcTeMbl C LENbIO:

e  OTMeHbl [loBepeHHOCTU, ochopmneHHon KnueHTom B BaHke;

e  pacTOpXeHWs cornalleHus o HagerneHMn NOMHOMOYMAMMU, NpedycMoTpeHHoro Ycenosusamu O.
2.9.2.  [losepeHHoe nunuo, Pe6&HoK npu ncnone3oBaHuM ycnyr n npoayktos baHka 06A3aHbl UCNOMHATL BCe COOTBETCTBYHOLLME 00653aHHOCTU 1
BbINOSHATbL BCE COOTBETCTBYIOLLME NpaBuna, npegycMoTpeHHble O6wmumn Yenosuamm ana KnueHTa.
2.9.3.  Ecnu B O6wux Ycnoeusix NpsiMo He yka3aHo nHoe, [losepeHHoe nuuo, PebEHok npy ncnonb3oBaHuy yciyr u npodyktoB baHka B pamkax,
npeaocTaBneHHbiX UM KnNveHTOM  MONHOMOYMIA/BO3MOXHOCTU  pacnopsikaTbCs  OEHEeXHbIMW CPeAcTBamMy  BrpaBe CoOBepllatb Te Xe
npegycmMoTpeHHble OBLWMMKU YCnoBusiMu AencTBuns, 4To n Knnexr.
2.9.4. Bce onepauuu, coBepLueHHble [JoBepeHHbIM nuuom, Peb6éHkom, npusHatoTes onepaumsamu Knuexra.

2.10. NMpepocTtaBneHune KnueHtom B BaHK AOKYMeHTOB/MHcopMaumu, nocneacTBUS HenpeaoCcTaBeHNUsi TakMxX AOKYyMeHTOB/MH(opmaLmm

2.10.1. KnueHT 0653aH npepoctaBnsATe baHky uHMOpMauuio (OOKyMEHTMpOBaHHbIE CBeAEeHUs), HeobXxoauMMmykt Ansi UCNonHeHns BaHkom
TpeboBaHM 3akoHodaTenbcTBa P® o npoTuBodencTBUM neranu3auum (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHBLIM MyTEM,
MHaAHCMPOBaHNIO TeppopuamMa M (UHAHCUPOBAHUIO PacnpPOCTPaAHEHNS OPYXWS MacCOBOMO YHWYTOXEHWS, BKMOYas WHAOPMAaLMIo O CBOUX
npencraBuTensx, BeirogonpuobpeTtatensx u beHeduumapHbix Bnagenbuax, a Takke AOKYMEHTbI, YAOCTOBEPSOLLMNE NIMYHOCTb, MHbIE JOKYMEHTHI,
HeobxoauMMmble AN ucnonHeHuss bankom TpeGoBaHuIi 3akoHopaTenbcTBa P®, a Takke HeobxoauMMylo Ans WCMOfHeHus TpeboBaHun
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs (UHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXaaHaMmy U IpUANYECKUMI fiMuamMm, u
3akoHopaTtensctea P® o peanusauum mexayHapogHOro aBToMaTuyeckoro obmeHa uHaHCOBOM MHOPMauUMen ¢ KOMNETEHTHbIMU OpraHamu
MHOCTPaHHbIX rocyapcTB (TEppUTOpUiA).

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTu4eckoro npoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumnn, Agpeca [A0CTaBKM, KOHTaKTHbIX HOMEpOB TenedoHOB, aapeca INEKTPOHHOM MOYTbl, CMEeHe MecTa paboTbl (npodheccun,
OomkHOCTK, pabouyero agpeca), NepeMeHe WUMEHW, U3MEHEHWWM PEKBU3WUTOB [OKYMEHTa, YOOCTOBEPSIOLLEro JIMYHOCTb, M3MEHEHUWM [AaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOIO rpaxkgaHvHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHve (MpoxuBaHue) Ha TeppuTopumn PO,
N3MeHeHUn rpaxaaHcTBa He nosgHee 3 (Tpex) Pabounx gHel ¢ aaThl MPOM3OLLEAWNX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOErO HaNoroBoro
pesnaeHTCTBa 1 HAaNoroBoro peanaeHTcTea BuirogonpuobpeTtaTtenen n beHeduunapHbix BnagensUes He no3aHee 15 (NaTHaguaTy) KaneHaapHbIX
[OHel ¢ faThl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criegyroLmx cnocobos:

- OGpaTVIBIJJVICb B l'lo,qpa:«xp,eneHme BaHka nnyHoO C COOTBETCTBYHOLWNM 3aasneHnemM?? n npeanocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB A51A U3rOTOBJTIEHUA N NMOMeLLeHNA B 0Cbe KnneHTa nx konum;

- NnocpenCcTBOM OTMNpaBKU 3asiBNeHUst 06 M3MeHeHUM JaHHbIx [MouToi Poccum ¢ npunoxeHnem Konuii NoATBEPXKAaOLMX JOKYMEHTOB (ecnm
npumeHumo). Mpu aTom noanuck KnueHta Ha 3asBneHMn 06 N3MEHEHMN OaHHbIX, @ Takke npuraraemble K JaHHOMY 3asiBNEHWI0 KOmnum
AOKYMEHTOB AOMKHbI ObITb HOTapMarnbHO YAOCTOBEPEHbI/3aBEPEHbI;

- nocpencTteoM noaadu 3adaBrieHUA 006 u3mMeHeHun OaHHbIX Yepes CVICTeMy;

- NOCPeACTBOM MoAauM 3asiBrieHns 06 M3MEHEHUM OaHHbIX M KOMUI NOATBEPXKAALMX OOKYMeHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBUNbHOM NpUnoXxeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KrnneHT BnpaBe NoATBEpANUTb AENCTBUTENBHOCTL AOKYMEHTA, YAOCTOBEPSIOLLETO IMYHOCTb, 8 TakKe akTyarnbHOCTb UHbIX paHee NPeaoCTaBEeHH biX
0 cebe cBefieHUI C UCTIONb30BaHWEM APYTUX KaHanoB CBsi3u ¢ baHkoM.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anonHMB Npu 3akntoyeHumn [Jorosopa dopmy Ans naeHtTugmkaumm HanoroBoro pesmaeHTcTsa, TeM caMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢hopme, npefocTaBun MHEGOPMAaUMIO O HanoroBoM pesunaeHTcTBe KnuneHta,
BoirogonpuobpeTartenen n beHeduumapHbix BNagernbLes, a Takke MHble CBeAeHWs, NpeayCMOTpPeHHble 3akoHoaaTenscteoM PO o peanusauum
MeXayHapoAHOro aBTomaTmyeckoro obmeHa ouHaHCOBOW MHAOPMAUMEN C KOMMNETEHTHBIMW OpraHamMn MHOCTPAHHBLIX FOCcyAapcTB (TEppUTOpPUN).
Hactosawwum KnveHT 06a3yeTcst uHGopmupoBaTb BaHk 06 M3MEHEHUN ykazaHHOW MHGOPMaLIMK B AanbHENLLEM B TEYEHUE BCEMO CPOKa AEUCTBUS
OoroBopa 6e3 Mony4eHus Kakoro-nnbo MHOro YTOYHSLWEro 3amnpoca Co CTOpoHbl baHka. KnueHT yBefomnieH O BO3MOXHOM HaCTymnneHuu
OTBETCTBEHHOCTH, NpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnneHTom HENOMHOM nnv He4OCTOBEPHOW MHpopMaLmm.

2.10.3. KnueHTt-rpaxaaHuH P® BnpaBe yBegomutb baHk O 3aMeHe [OKyMEHTa, YAOCTOBEPSIOLLEr0 FUYHOCTb, MO JOCTVDKEHUW UM
ABajuaTuneTHero/copokansiTuneTHero Bo3pacra, npegoctasus baHky cBegeHust 06 M3MEHEHHOM AOKYMEHTE B BUAE €ro CKaH-Konuu oTnpasuB
ero:

—  NMOCpeAcTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha cante baHka/Cuctreme/MoOUNbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLMNX LOKYMEHTOB.
2.10.4. Tlpu HecobniogeHnn KnueHToMm nopsigka HanpaBrneHus 06HOBREHHOW MHpOpMaUnW/OOKyMEHTOB, a Takke nNpu HenonyveHun baHkom

22 B onpepfeneHHbix BaHkoM cryyasix AaHHOe 3asiBrieHne MOXeT KNMEeHTOM He noaaBaThes.
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NnoaTBEPXKAEHUS NOSyYeHHbIX OT KnueHTa cBeAeHWn/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCMOSfb3yemblx BaHkom ans nopTBepkaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmaumn, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHGOpPMauMK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbIM B n. 2.13, 2.12.1 O6wmx Ycnosun. O6s3aHHOCTL KnveHTa no oBGHOBNEHMIO CBeOEeHUI SBNSAETCA MCMNOMNHEHHOW, ecnu
ykasaHHoe yBegomreHune B agpec KnueHTa He Obino HanpasneHo baHkom.

baHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHune KnueHTtom MHq)OpMaHMM/ﬂOKyMeHTOB (B TOM 4ucne coaepxalimx KOHq)VIﬂ,eHLI,VIaJ'IbeIe
CBe,D,eHI/IH)/ nonyvyeHne nx HeynorHOMOYeHHbIM NMLOM B Criydae HeCcBOeBpeMeHHOro npeaocTtasrneHna KnueHtom B BaHK CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, M60o npu npegocrtasneHnn KnneHtom HeBEPHbIX KOHTAKTHbLIX AaHHbIX.

2.10.5. KnueHT 06513yeTca npefocTaBuTb baHky:

—  AOKYMEHTbl Unu ceefeHns (MMCbMeHHble NOSICHEHWs), HeobxoanMble Ana ucnonHeHns baHkom TpebosaHui 3akoHopaTenscTBa PO o
NPOTUBOAEWCTBUM nerannaaumn (OTMbIBaHUIO) JOXOAO0B, NOSyYEHHbIX NPECTYMNHBIM NMyTEM, U DMHAHCUPOBaHWIO TeppPopM3mMa, BKIovasi,
HO He orpaHVM4MBasCb NpefocTaBreHVeM [OKYMEHTOB, NOATBEpXAatlolmx ceedeHuss 06 agpece CBOEro mMecTa XutenbcTBa (agpece
perucTpaummn n/nnu akTmyeckom agpece), a Takke CBEAEHU 0 HannyMn/ OTCyTCTBUM MBMEHEHWI AaHHbIX, MONYYeHHbIX B pesynbTaTe
noeHTudmkaumm KnueHta — no nepsomy TpeboBaHuto, Ho B niobom criyyae He nosgHee 3 (Tpex) Pabounx oHel ¢ aaTtbl HanpaBnieHus
BaHkom cooTtBeTcTBYtOLLEro 3anpoca Knuenty niobbim cnocobom, npefycMoTpeHHbIM N. 2.12.1 O6wmnx Ycnosui.

—  [OKYMEHTbl Unn cBedeHusi, HeobxoauMble Ans ucnonHeHus TpeboBaHui 3akoHopaTenbcTBa PP 06 0cobGeHHOCTAX ocyLecTBneHns
UHaAHCOBBIX OMepaLmii C MHOCTPaHHLIMY rpaxaaHamMu 1 IopUaNYECKMMM NMLAMU, U 3aKOHOAATENbCTBA O peann3aunm MexayHapoaHoro
aBToMaTuyeckoro obmMeHa mHaHCOBOW MHopMaumen — no nepsoMy TpeboBaHuto, HO B NMto6OM cryyae He no3gHee 15 (naTHaguaTh)
KaneHgapHbIX OHEN.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnveHT BnpaBe NpefocTaBuTh YKka3aHHbIE Bbille JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBMIEHWEM,
B KOTOpOM KnueHT noateepXkaaeT AefCcTBUTENbHOCTb JOKYMEHTOB, NocpeacTBOM CUCTEMBI.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMoTpeHus TpeboBaHuin, NpeTeH3unn, xanob u uHbix obpaileHun KnmeHta — He nosgHee 3-x
Pabounx gHern ¢ MomMeHTa nonyyeHns COOTBETCTBYOLWEro TpeboBaHusa baHka.

—  [OKYMEHTHI, noaTeepxaaroLme 060CHOBAaHHOCTb MOJSydYeHUs1 NepeBeaeHHbIX KnMeHTy AeHeXHbIX cpecTB — Mo nepeomy TpeboBaHwuio,
HO He nosgHee 1 (ogHoro) Pabo4yero gHS ¢ gatbl HanpaeneHus baHkom cooTBeTCTBYOLWEro 3anpoca KnveHty.

2.10.6. baHk BnpaBe B yCTaHOBMEHHbIX AEVCTBYIOLMM 3aKOHOAATENLCTBOM P® cryyasax OCyLLeCTBMATb B OTHOWWEHUM KnveHTa KOHTPOSbHbIE U
MHble NoaoOHble byHKUMM, BO3MOXEeHHble Ha BaHk gencTByloWmMM 3akoHoaaTenbCcTBoMm Poccuickon Pepepauun, Brnoyvas OyHKUMM areHTa
BasntoTHoro koHtpons. lNpu atom BaHk BnpaBe 3anpawwmBaTb y KnueHta (B MMCbMEHHOW unn yCTHOW ¢hopme) Heobxoaumble OOKYMEHTbI W
NUCbMEHHbIE NOSICHEHNS, @ KnneHT 0ba3yeTcs HesameanuTenbHO NpeacTaBnsTe baHKy ykaszaHHble JOKYMEHTbI U MOSICHEHMS NO MPOBOAUMBIM
onepaumsiM, KOTopble B TOM Y1cne MOryT ugeHtuguumpoats Onepaumto no CyeTy Ans uenen ocyLLeCcTBNEHUS BankOTHOrO KOHTPOSS.

B ycTtaHoBneHHbIX 3akoHodaTenscTBoM Poccuiickon ®efepaumm crnyvasx baHk Bnpase coobate 06 onepauusx KnneHta B MHOCTpaHHOW BantoTe
B YMOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocaM, Tak W NyTem BkMYeHus uHdopmaumn o6 Onepaumsx KnueHta B oTyeTHOCTb BaHka,
HanpasfnsemMyto B yNOoNHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [JoroBopa 6aHKoBCKoro cyeta, [loroBopa Bknaga nnuv pactoprHyTb yka3aHHble JOrOBOPbI B
O[HOCTOPOHHEM MOPSAKE, He OCYLWeCTBNATb BbiNyCK M nepeBbinyck KapT, mpuocTtaHoBUTL npedocTaBnieHne ycnyr C UCMnonb3oBaHNEM
AncTaHuMoHHoro 6aHKoBCKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B nogkntodeHun MNMaketa ycnyr, oTkasaTb B coBepLueHun Onepauum
no Cyety/Onepauun no Kapte:

— B cnyyae HenpeactaeBneHusa KnueHTom/ npefcTaBrieHUs HenoniHOW WM HegoOCTOBEpPHOW MHpopmaumM O HaroroBoM pes3naeHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedumumnapHbix BrnagenbLeB M UHbIX CBEAEHUI, NPeayCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusaunm MexayHapoaHOro aBToMaTn4eckoro obmeHa (MHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMm), nubo
ecnv baHk NpnAaéT K BbIBOAY O NPOTUBOPEYMM NpeaAcTaBneHHON MHopMaL M CBeAeHNSM, UMEIOLLMMCS B pacnopsbkeHnn baHka.

— B cny4ae HenpepacTaBneHns KnmeHTom, Ha KOTOPOro pacnpocTpaHseTcsl 3aKoOHO4ATENbCTBO MHOCTPAHHOIO rocyaapcTBa O Harnoroo6oXeHUN
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN Hanoronnatenblwyk) MHOopMaLumMn, No3BoNsoLWEel NOATBEPANTE NPEANOSIOKEHNE, YTO
KnueHT oTHocutca Kk kateropuv KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUUKOB, UMM ero OnpoBeprHyTb u(unu) cormacus (oTkasa oT
npenocTaBneHnsl cornacusi) Ha nepegady MHopMauMM B MHOCTPAHHBIA HanoroBbIi OpraH B cryyae npuHaganexHocTtn KrnveHTta k kateropum
KrnneHTa-nHoCTpaHHOro HanoronsaTesnbLuka.

HanpasneHue KnueHTy yBegoMneHuin, npegyCcMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaunmn mexayHapogHOro aBTomaTtnyeckoro obmeHa
(PMHAHCOBON MHGOPMALIMEN C KOMMETEHTHBIMU OpraHaMn MHOCTPaHHbIX rOCyAapcTB (TeppuUTopuiA) 1 3akoHoaaTenscTBoM P® 06 ocobeHHOCTAX
OCYyLLEeCTBMEHMS (PUHAHCOBBIX ONepaLuii C MHOCTPaHHBIMU FpaXaaHaMm 1 PUANYECKUMM NMLLAMU OCYLLIECTBIISIETCHA cnocobamu, yCTaHOBMEHHBbIMU
n. 2.12.1 O6wux Ycnoeui, unu nytem BpyyeHus B niobom MNogpasgenexqmn baxka no Bbidopy KnueHTta.

2.10.8. B cnyyae HenpepocTaBnenns KnueHTom no 3anpocy baHka B ycTaHoBneHHble BaHKOM Cpoku JOKYMEHTOB 1 MH(OPMaLIMK, HEOB XOAUMBIX
ansa oOHOBNeHWs cBefeHW, MONyYeHHbIX Npu npoBedeHun upeHtudmkaumm Knuedta/ npeactasutens Knuenta/ Boeirogonpuobpetatens/
BeHeduumapHoro BnagensLUa?® barHk Bnpase OCYLIECTBNATbL CriedyloLime AeicTBUs:

— OTKa3blBaTb B 3a4UCIIEHUN OEHEXHbIX CPpeCTB, NOCTYNUBLUUX Ha CYET KnvenTa.
— OTKasblBaTb B BbINOJIHEHUN paCnOpﬂ)KeHl/llz KnueHTa o coBepLlieHnn onepaumﬁ CnncaHnAa aeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBeaoMneHuin, NnpeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o mpoTuBoaencTBuu neranusaunm (OTMbIBaHUIO) OOXOAOB,
MONyYeHHbIX NPECTYNHLIM MyTeM, ¥ (DMHAHCUPOBAHUIO TEPPOPU3MA, OCYLLECTBRSETCA crnocobamu, yCTaHoBNEHHbIMK M. 2.12.1 O6wux Ycnosui,
unu nytem BpyyeHus B nrobom MNogpasgenennn barka no Boibopy KnueHTa.

2.10.9. HenpepacTaBneHue ykazaHHOW Bbille MHOpMaLIMW/OoKyMeHTOB KNMEeHTOM MOXET CINyXWTb OCHOBaHWEM [N HACTYNNEHWUs NOCNeACTBUN,
npeaycMoTpeHHbIX OBLMMK YCnoBusiMM v 3akoHoaaTtenscTBoM PO o peanusauum MexayHapoaHOro aBToMaTnyeckoro obmeHa hmHaHCoOBOM
UHpopMaLMeit C KOMMETEHTHLIMI OpraHaMU MHOCTPaHHBIX FOCYAapPCTB (TEPPUTOPUIA).

2.11. Cornacus KnueHra

2.11.1. KnueHT pgaet ceoe cornacue AO «PanddanseHbaHk», Poccuiickas ®enepaums, 119002, r. Mockea, CmoneHckas-CeHHas nn., A4.28
(aanee — baHk) Ha 06paboTKy (BKMNOYas nonyyveHue ot KnneHta u/vnm ot nobbix TPeTbUX N1L) NepCcoHanbHbIX AaHHbIX KnueHTa n/vnu pedynbtaTos
06paboTkn NnepcoHarnbHbIX AaHHbIX KnneHTa 1 nogTBepxaaeT, YTo, AaBas Takoe cornacue, AeycTBYET CBOel BONew 1 B cBoeM MHTepece. Cornacue
pAaeTcsa KnveHTom ans uenen 3akniodeHus ¢ baHkom nobbix JOroBOPOB M MX JanbHeWLLero NCMNoHeHNs, MOANMCaHNS 3aknagHow, nepeJaymy ee B
opraH permctpauuv npas, NOJy4YeHUs ee U3 opraHa perucTpaumm nNpas, NPOBEPKU PbIHOYHOM CTOMMOCTY Npeanaraemoro B UMoTeKy HEABUXUMOro

23 B cooTBeTCTBUU C TpeboBaHMsIMM 3aKoHoAaTensCcTBa Poccuiickorn deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npoueayp baHka u/unu apcmnmpoBaHHbIX nuL,

BaHka, w/unu rpynnel nnL, K KOTOPON NpUHaaNexuT baHk.
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UMyLLIECTBa, OkasaHusi BaHkoM ycnyr, npoABwkeHNUs ycnyr baHka 1 npuBReYeHHbIX UM NUL, NEPEYNCIIEHHBIX B HACTOSILLEM COrflacum, yyactus B
npoBoaumMbix BaHkom/napTHepamu BaHka akuusix, onpocax, MWCCNefoBaHWsIX (BKMYasi, HO He OrpaHuyMBasicb NPOBEeOEHVWEM OMNpOCOB,
MccrnefoBaHNn NOCPEACTBOM SMEKTPOHHON, TenedOHHOM U COTOBOW CBSI3M), MOAroTOBKA BaHKOM MnuM TPeTbMM fULOM pasfU4YHOro poaa
OTYETHOCTU, NPUHATUSA PELLEHNIA UM COBEPLLEHNS UHBIX AEACTBUIA, NOPOXAAOLUMX OPUANYECKME NOCNEACTBUSA B OTHOLWEHUM KnneHTa nnu apyrmx
nmy, ucnonHeHusi BaHKOM BO3MOXEHHbIX HAa HEro B COOTBETCTBMM [AENCTBYOLWMM 3akoHogaTenbctBom P®, goroBopamu, BHyTPEHHUMMU
npouenypamu baHka o6s3aHHOCTEN, B TOM YMCrie B LiENsiX nepeaayv faHHbix o KnveHTte n ero CyeTe B 06beme, YCTaHOBMEHHOM AENCTBYOLLMM
3aKOHO4ATENBLCTBOM, B PEECTP COLManbHbIX GaHKOBCKMX CHETOB M coumarbHbiX 6aHKOBCKMX BKMAAOB, B LEnsX nposepkn KnueHTa Ha npeameT
NnonyyYeHnss UM coumanbHOM 3awuTbl (NOOOEPXKKM) B COOTBETCTBUM C MEPEYHEM Mep coumanbHOM 3alwmTbl (MOAAEPXKKW), YTBEPXKOEHHbIM
MpasutenbctBoMm PP no cornacoBaHuto ¢ baHkom Poccuu, peructpaumm u (Mnu) BedeHus yyeta AesTenbHOCTU B KayecTBe MmnaTenblumka Ha
npodpeccroHarnbHbIA 40X0A B COOTBETCTBUM C 3aKoHeHHbIM ¢ BaHkoM JoroBopom?#, ocyLecTBneHna nHpopmMaumoHHoro obmeHa ¢ ®HC Poccum
B COOTBETCTBMM C nonoxeHuamn ®epeparnsHoro 3akoHa Ne422-32%, B Tom uncne B Lensax nonydeHus MHH Knuenta BaHkom no 3anpocy B ®HC
Poccuu, npepoctaeneHns KnueHTty uHdopmaumm o6 okasbiBaeMblx BaHkoM ycnyrax, KOHTponsa kadectBa npegocTaBnsembix BaHkom ycnyr,
nposeaeHust baHkom nccnenoBaHuiA, 06yYeHUs, yNydLleHUst NPOLECCOB, NpeAocTaBneHnst bBaHKoM KOHCYNbTaLUMOHHbIX YCYr, B TOM YMCHE B LIeNsiX
3aknoveHnss KnveHtom B panbHenweM [OOroBopoB/cornawieHnini ¢ baHkoM W/vnu vHbIMKM NMuaMu, U pacnpoCTPaHsIeTCs Ha creayoLlyto
MHGOPMaLMIO: coaepKaHue 1 PeKBU3UTLI JOKYMEHTA, yOOCTOBEPSIOLLEro MMYHOCTb, CBEAEHMS, YKadaHHble KnneHTom B 3a8BNeHNM Ha nonyyveHne
npogykra/ycnyrm baHka, B ToM uncne odpopmneHHoro KnueHtom nocpeactsoM EgumHoro noprtana, a takke cBefeHusl 06 UCMONHUTENbHOM
NPOU3BOACTBE B OTHOLIEHUN KnneHTa u nobyto MHY MHopMaumMio, oTHocsAWwyrocs K KnveHTy, B T.4. coaepaluytocs B 06LLefoCTYNHbIX Unn
OTKPbITBIX UCTOYHUKAX, B T.4. B CETU VIHTEpHET n/1nn npeocTaBneHHy0 B pacnopsikeHne oT TpeTbux Nuu (ganee — «lMNepcoHanbHble AaHHbIEY).
O6paboTtka [NepcoHanbHblX AaHHbIX KnueHTa ocyuwectensetrca baHkom B 06beme, KOTOpbIi HeoOXoOuM Ans OOCTMXKEHUSt Kaxaow W3
BblLLenepeyncneHHblx Lenen. Cornacue AencTeyeT B Te4eHne 5 (NaTu) neT co AHA npekpalleHns oTHowweHnn ¢ Knuentom. Mo ncteveHnm atoro
CpoKa cornacue cuMTaeTcsl MPOANEHHbIM Ha Takol e CPOK, B AanbHENLEeM NPUMEHSIETCS aHanorMYHbIA NMOPSAOK NPOASIEHNs CpoKa OeUCTBUS
cornacusi. Cornacue MOXeT OblTb OTO3BaHO/3asiBIEHME O MpeKpalleHun 06paboTKM MEPCOHamnbHbIX AaHHbIX MOXET ObiTb MogaHo MnyTem
NMCbMEHHOro yBeaomrieHuss baxka, npegoctaBneHHoro KnvmeHTom?® ogHum u3 criegytowmx cnocoboB: 1) MOYTOBLIM OTMpaBfeHneM 2) nytem
obpawenus B MNMogpasaenenne baxka, 3) oTnpaBneHMem ¢ agpeca anekTpoHHOM noytbl KnneHta 4) yepe3 KoHTaKTHbIN LEHTP ¢ 0b6a3aTenbHbIM
HanpaeneHnem B BaHk ckaH-kOMUK 3asIBNEHNSI HA OT3bIB cornacusi Ha 06paboTKy NepCoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTkm NEPCOHaNbHbIX
JaHHbIX?’. Cornacvie NpefoCTaBnsieTCcs Ha OCYLEeCTBMEeHME MoBbIX AEACTBUIA, BXOASLLUMX B NOHSATME «obpaboTkay» cornacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». O6paboTka NepcoHanbHbIX AaHHbIX OCYLLEeCTBNSAETCA baHKOM C NpUMEHEHMEM CrieayoLmMX OCHOBHBIX CNOCOGOoB:
cbop, 3anucb, cuctematTusaumsi, HaKomnfeHue, XpaHeHue, YTOouYHeHue (OBGHOBMEHWME, U3MEHEHME), M3BMEYEHME, WCMOSb3oBaHWe, nepedada
(npepocTaBneHvne, pfoctyn), OrokMpoBaHue, o06Ge3nNUYMBAHWE, YOaAneHWe, YHUYTOXEHWE NepcoHarnbHbIX [AaHHbIX. KnueHT npusHaeT wu
NOATBEPXAAET, YTO B criyyae HeobxoaumocTu BaHk umeeT npaBo nopyynTb 06paboTKy MepcoHanbHbIX AaHHBIX, @ Takke nepeaats MNepcoHanbHble
AaHHble nuuam, NnpuBneYveHHbIM BaHkoM, NS AOCTUXEHMS yKa3aHHbIX Bbille Lenen, a Takke Ans Lenemn UCNONMHEHUst BO3IOXEHHbIX Ha BaHk B
COOTBETCTBUW AENCTBYIOLWMM 3akoHOAATENLCTBOM Pd, foroBopamu, BHYTPEHHUMM Npolueaypamu baHka o6si3aHHOCTEN, B TOM Yncre Ans uenemn
apXMBHOTO XpaHeHusi, ons uenen cobniogeHus TpebGoBaHMI 3akoHoAaTENbCTBA O MPOTUBOAEUCTBUM neranusaumn (OTMbIBAHWUIO) LOXOLOB,
NOmyYeHHbIX NPECTYMHbIM NyTeM, U (PUHAHCUPOBaHUIO TEPPOPU3MA, ANS Lenein B3blCKaHWs 3a40IKEHHOCTH TpeTbeMy nuuy (B Tom yncne OO0
«OCI Pekopas MeHepxmeHT», 127083, Poccus, Mockea, yn. 8 MapTta, 4.14, ctp. 1, AO «AnbcdaCrpaxoBaHuer, 115162, Mockea, yn. LLlabonoska,
4. 31, ctp. b, OO0 «Ipynna PeneccaHc CtpaxoBaHue»,115114, Mocksa, lepbeHeBckas Hab., 7 cTp. 22, 000 «Ctpaxosas KomnaHusa «PeHeccaHc
XusHb», 115114, r. Mocksa, Hab. [epbeHerckas, 4. 11, atax 10, yacTb nom. 1, 000 «Meanaiibn» (AP Companies) 115419, ropoa Mocksa, 5-M
HoHckon npoesn, 4. 4, atax/nomeld./kom. 2/1/3, CAO «PECO-TapaHTtusa», 117152, r. MockBa, BH.Tep.r. MyHULMMAnbHbIN OKPYr HaropHeIii, npoess,
HaropHbini, g. 6, ctp. 9, atax 3, KOMHATA 1, OO0 «Tpeng ang Wonnep Mapketunr», 119334, r. Mockea, yn. Basunosa, 4.3, Raiffeisen Bank
International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke noObIM POCCUACKUM UNN UHOCTPAHHBLIM NULAM, BXOAAWMM B rpynny nuu, K
KOTOpOW NpuHaanexuT bBaHk, nnu senawowmMca addunmpoBaHHbIMM nuuamu baHka, cnncok KoTopbix NyGnnKyeTcs B MHTEPHETE Ha CTpaHuue
https://www.raiffeisen.ru/about/investors/disclosure?®, 6axkam, Bxogawumm B rpynny Raiffeisen Bank International AG, Bkntoyas TpaHcrpaHUyHyO
nepegady AaHHbIX U 06paboTKy AaHHbIX C MCMOMb30BaHMEM OOMaYHbIX CEPBUCOB, UCKMOYAOWMX MO YCNOBUSM COOTBETCTBYIOLLErO AoroBopa
[OCTyn npoBavifepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM WMHOCTPAHHBIX FrocyaapcTB, obecneuymBalolUMX afekBaTHYH 3aluTy npas
CcybbeKTOB nepcoHarnbHbIX AaHHbIX, OO0 «Abuy», 127273, r. MockBa, yn. OTpagHas, aom 2b, ctpoenue 6, opuc 12, Kofax Schweiz AG, 6343,
Switzerland, Rotkreuz, Grundstrasse 14, OOO «BuaClloct» 109428, Mockea, PssaHckun np-T, 4.8A, ctp. 20, 000 «AktmBbuaHecKoHcanTt» (OO0
«ABK»), , 117997, r. Mockea, yn. BaBsunosa, .19, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, .30, AO «MBKW», 127006, r. Mockea, yn.
CapoBasi-TpuymdaneHas, a. 4-10, AO «HauumoHanbHoe O6kopo KpeauTHbIX ucTopuii», 121069 r. Mocksa, CkaTepTHbii nep., 4. 20, AO
«O6beauHeHHoe KpeauTtHoe Bropox», 115114, r. Mockea, LUn3oBas Hab., a. 4, AO «btopo kpeauTHbIx uctopuin «CkopuHr Bropo» 129090, r.
Mocksa, yn. KanaHyeBckasi, 4.16, ctp.1, OO0 «BK», 125167, r. MockBa, JleHnHrpaackuin npocnekt, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r.
Mockea, yn. JleBa Toncrtoro, 16, NMAO «Mera®oH» 127006, r. Mocksa, OpyxelnHbii nep., . 41, OO0 «LPT», 196084, C.- MNetepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», OO0 «[MnatexHas cuctema «BU3A», 123056, r. Mocksa, yn. lNaweka, A4.7, c1p.1, odwmc 850, «Mactepkapa» 00O,
127051, r. Mocksa, yn. LiBeTHow BynbBap, A.2, 3.4, nom.1, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «bpagan»,
101000 r.Mocksa, BonbLwon 3natoyctuHckmin nep, 4.3/5, Npeacrasutenscteo AO ABcTpuiickasi aBmakomnaHms B r. Mockse, 127051, Mockea, 6-p
LisetHon, g 25, ctp 3, AO «®epepanbHas naccaxupckas komnanus», 107078 Mocksa, yn. Maww lNopbiBaeson, 34, NAO «ABnakomnaHus
Cunbupb», 633104, HoBocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, ocduc 201, OOO «WUHTepHeT Pewwenus», 123112, Mocksa,
MpecHeHckasa Hab., a. 10, a1. 41, Mom. I, koMH. 6, OO0 «AHpekc.Takcuy», 115035, Mockea, yn. CagoBHuyeckas, 4.82, cTpoeHve 2, nomelleHne
916, NMAO «MobunbHble TeneCuctembl», 109147, r. Mockea, yn. Mapkcuctckas, a.4., NMAO «BeimnenKom», 127083, r. Mockea, yn. 8 MapTa, a.
10, ctp. 14, OO0 «M farta» 115280, r. MockBa, yn. JleHnHckas Cnobopaa, 19, AO «HCIK», 115184, Mockea, yn. bonblwasa Tatapckas, g.11A, AO
«OXIN UnTepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HINK «MamkeHTa [esenonvent» 443010, r. Camapa, Camapckas, 146, OO0
«CMC-ueHTp» 123112, r. Mockea, MpecHeHckasa Hab., 12, oduc A35, OO0 «T2 Mobawnny», 108811, ropoa Mockea, km Knesckoe wwocce 22-1 (n
Mockosckuin), ong. 6 ctp. 1, atax 5 komHaTta 33, OO0 «CA3K-noban», 630007, r. HoBocmbupck, yn. Kpmneowekosckas, a. 15k1, atax 1,2, AO
«MN® «CKB KoHTtyp» 620017, r. EkaTepuHbypr, yn. KocMoHaBToB, A. 56, OO0 «UHTepakTuBlLieHTp», 199226 r. CankT-MeTepbypr, yn. ManepHsbiii
npoe3g, 4.5, OO0 «Jlngokonn», 117393, r. Mocksa, yn. MpodcotosHas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHMUBI, yN.
LleHTpanbHas, .2, 00O «Abcontot CtpaxoBaHue» 115280, r. Mockea, yn. JleHnHckass Cnoboga, a. 26, OO0 «CnoxHo u Kpacuso», 11535
Mocksa Kagaweésckuin 1-n nep. A4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK Painddanser», 119002, r. Mocksa, CmoneHckaa-CeHHasa nnowagp, 4. 28,
000 «Panddansen-NuamHry 119002, r. Mocksa, CmoneHckaa-CeHHasa nnowaab, gom 28, 000 «PBPY CO», 119002, r. Mocksa, CmoneHckas-

24 [loroBop, 3akmioveHHbIn Mexay baHkom 1 KnveHToM Ha ycrioBusix v B mopsake, npegycMoTtpeHHom Mpaeunamm ucnonbsosaHus Cepsuca «CamosaHatocTb» AO
«PaiddanseHbaHKy.

25 depeparnbHbil 3akoH OT 27.11.2018 Ne 422-0®3 «O npoBedeHWM 3SKCMEPUMEHTA MO YCTAHOBIIEHWIO CMELMArnibHOrO HarioroBoro pexuma «Hanor Ha
npodeccroHanbHbIn 4OX04».

26 YpepomneHue fomkHo copepxkats MO, nognuck, Homep [JoroBopa/nacrnopTHble AaHHble KnveHTa u ero BoNeusbsiBNEHWE Ha OT3blB cornacust Ha o6paboTky
nepcoHanbHbIX AaHHbIX/NMpekpaLleHne o6paboTkm NepcoHanbHbIX AaHHbIX.

27 3asiBNeHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHtom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTpOHHOM MoYThl He NO3AHEee AHS, CriedyoLero
3a gHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMSeTCS 9KBUBANEHTOM 3asiBieHns Ha ByMaxHOM HocuTene, NOANMCaHHOro
KrnveHToMm. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKa3aHHOro 3asiBMEHNS.

28 Ha ocHoBaHun pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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CeHHas nnowagb, aom 28, 000 «Bcerga Ha», 125040, r. Mocksa, yn. Mpaeasl, 4. 8k7, 000 «33BB33M», 109316, r. Mocksa yn. Bonrorpagckun
npo-T, A4.28A, kom.21, AO «3etta CtpaxoBaHue», 115184, r. Mocksa, Hab. Osepkosckas, a. 30, OO0 «AnbdaCrtpaxoBaHne->KusHb», 115162,
r.Mocksa, yn. Wa6onoska, A.31, ctp.b, OO0 «AreHT YMHbIn Monme» 199155, r. Cankr-lMeTepbypr, yn. Ypanbckas, gom 1, OO0 «[lpaktuka
Ycnexay, 119180, r. Mockea, yn. MNonsaxka B., aom 2 kopnyc 2, nomewexune 1, komHata 13, OO0 «CkapTten», 127006, r. Mocksa, Opy>eliHbii nep.,
A. 41 od. 48, OO0 «AnTu MoHuTopuHr», 350051, r. KpacHoaap, yn. Pawnunesckas, 4. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | ocp 73, OO0
«®acTtkom», 115191, r. Mockea, yn. MbeiTHas, 4. 66, 3 atax, OO0 «[CA», 109044, r. Mocksa, yn. bonbwme KameHwwukn, gom 1, OOO
«AHgexc.Beptukanuy, 115035, Mocksa, yn. CagoBHuyeckas, g. 82, ctp.2, nomewleHune 3A06, AO «Kappg MNapaHTt», 140187, MockoBckas obnacTb,
r. Xykosckuid, yn. Msacuwesa, a. 1, odpuc 2018, OO0 «MapkeTCeHc», 101000, r.Mocksa, Jly6sHckuin npoess A.19, ctp.2, OO0 «OK Puceuy,
127051, r. Mockea, yn. Cagosas-KapeTHas, a. 22, ctp. 1, nom. Il, OO0 «NMCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkosas, gom.4, OO0
«Cukpet Coyc», 107140, Mockea, 1-n KpacHocenbckuii nep., 4.3, nom.1, koM. 75, 141195, MockoBckas obn., r. ®psasuHo, yn. LieHTpanbHas, 4.6a,
KB. 4, «Tpeng ana Wonnep MapkeTtunHry (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHata Ne 5, OOO «Avpuantop»,
107023, r. MockBa, yn. Onektpo3asoackas, A.27, cTp.8, nomelleHue |, atax 5, OO0 «[Mnatcdopma Cenns Yewnny», 107078, r. Mocksa, yn. Mawm
MopbiBaesown, aom 38, kaptupa 111, OO0 «ba3suc OesenonmeHT», 630005, HoBocnbupck, yn.®pyHae 4.88 ocmc 703, OO0 «MobunbHbIn AreHT»,
109390, r. MockBa, BH.Tep.r.MmyHuUMNanbHbld OKPYr TekcTunblumkwn, yn. ApTioxuHow, . 6B, AO «OOM.P®» 125009, r. Mocksa,
yn. BosgswmxkeHka, 10, HKO «PacyeTHble Pewenunsy, 117587, r. Mocksa, Baplasckoe wocce, gom 118 kopnyc 1, OO0 «XKunuuwiHas akocmuctema
BTB», 127055, r. Mocksa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanutnyecku LieHtp», 105005, r. Mocksa, yn. Paguo, a. 24, kopnyc 1,
nomewlenve V, komHaTa 23, OO0 «[dabn», 125167, ropog Mocksa, JleHuHrpagckuii np-kT, 4. 37 k. 3, atax 10 nomew.Xll, kom.34 , OO0 «Bawt
Tpeseny», 127055, r. Mocksa, nep. MNopsgkosbin, 4. 21, od. 401, AO «Moyta Poccuuy, 125252, r. Mockea, yn. 3-a NecyaHas, g. 2A, 000 «AHKOP
Odmc Nariny, 109544, Poccus, Mocksa r, QHTy3uacTtoB 6-p, gom Ne 2, atax 10, nom. 4, OO0 «[ata LieHtp M100», 117545, r. Mocksa, BapLuasckoe
wocce, A.125, ctp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines,
1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNOH3MP», 121087, ropoa
Mockea, bapknas yn, a. 6 ctp. 5, nomew. 22n kom. 8516/2, OO0 «®AVB MOCT», Mockaa, yn. CpegHss KanuTtHukosckasa 28 ctp 4, OO0
«BOKCBEPPU CO®T», 620100, Poccus, Ceepanosckasi o6nactb, r. EkatepuHbypr, yn. Cubupckui TpakT, 4.12, ctp.1, o 501, OO0 «NTOH»,
111673, r. Mocksa, yn. HoBokocuHckas gom 8, kopnyc 1, nomeweHue 1, atax 1, komHaTta 10, AO «MapKeTUHroBbIN MHPOPMALMOHHBIN LIEHTPY,
125319, r. MockBa, BH. Tep. r. MyHmuunanbHbin okpyr AaponopT, bonbwon KonteBckuin npoesg, 4. 6, nomewlenue. V, koM. 1, 000 «3AnAnlpua»,
125635, ropog MockBa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, og. Y., HKO AO HP[, 105066, r. Mockea, yn. CnapTakoBckas, gom 12,
MAO «Mockosckas Bupxa», 125009, r. Mocksa, Bonblion Kucnoeckuii nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14,
Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas
obnacTtb, ropog HwkHuin Hosropog, yn. Heesoposbix, a. 49, nomewexne 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatnwesa 49
«a», ocpuc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHuumnaneHbIn okpyr JaHunosckui, yn. JleHnHckaa Cno6opa, Aom 26, nomely. 4H/1,
00O «WHnekcucy, 121205, Mocksa, TeppuUTOpUs MHHOBaLUMOHHOTO LeHTpa CkonkoBo, yn. bonbwon 6ynbeap, oM 42, ctpoerne 1, OO0 «Pb-
Ounpxntany, 115432, r. Mocksa, np-kT AHgponosa, 4.18, k.2, 000 «3cApxn-AnTuy, 121205, r. Mocksa, Tepputopus Ckonkoo MIHHOBaUWOHHOMO
LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHune 16, pab. 3, OO0 «lMnatéxHein cepsuc A3», 125009, r. Mockea, bonbLuon Kucnosckuin nepe ynok,
a. 6, 3 atax, OO0 «AsTopanopT», 105005, r. MockBa, ynuua baymaHckas, gom 7, ctpoeHue 1, atax 1, nomewenme XIV, komHaTa 1, ocmc 104,
UM 3yboBa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas obnactb, HoBoycmaHckuin panoH, nocenok OtpagHoe, ynnua AnvatuHckasa 3, OO0
«le Monnug», 141031, MockoBckas o6n., r. Mbituwm, wocce Ocrtawkosckoe, A. 1, OO0 «PeanCodt», 121205, r. Mockea, Ckonkoso
MHHOBALIMOHHOIO LieHTpa TeppuTopusi, Hobens yn., gom 5, at. 2 nom. 4, OO0 «PTH», 115404, r. MockBa, 9-a PagnanbHas yn., g.2, 000
«MPAMM30H», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, ctp. 4, 000 «Aupekc.O6nako», 119021, r. Mocksa, yn. Jlea ToncToro, A. 16,
nomety. 528, OO0 «OCK», 119270, r. Mockea, yn. JlyxHeukas HabepexHas, a.10A, ctp.3, atax 3, agBepb 1, komHaTta 14, OO0 «Ekom 'mobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, OO0 «AHgekc JocTtaBka», 123112, r. Mockea, BH.Tep.r. MyHuumnanbHbii Okpyr NpecHeHckui,
npoe3pn 1-n KpacHoreapaenckui, g. 22, ctp. 1, atax 13, nomew. 13-40, OO0 «[lMopTtan», 121205, r. Mocksa, Tepputopust UHHOBaLMOHHOIO LiEHTpa
«CkonkoBoy, yn. Hobens, 5, 000 «E®PVH», 105064, Mocksa, HwxHuii CycanbHbivi nep, 4. 5 ctp. 17, atax/nomey. n 1/I, OO0 «CkunnCradd»,
119019, r. Mockea, yn BoagswkeHka, g. 7/6 ctp. 1, ®HC Poccuu, 127381, r. Mocka, HernvHHas yn., 4. 23, peructpatopam 1 Aeno3ntapusiM, B
TOM YMCIE UHOCTPAHHBIM, B KOTOPbIX BaHKy OTKpPbITHI NULIEBLIE cHeTa (CHeTa Aerno) HOMUHANBHOTO AepXKaTensi, OpraHM3aLusM 1 HAMBUAYaNbHbIM
npeanpuHMMaTensiM, OCyLLUECTBSIOWMUM YCIYTU MO PErMCTPaLMOHHBLIM OEUCTBUSAM U/ IOPUANHECKOMY CONPOBOXAEHWNIO CAENKWN, OpraH13aunsim,
OCYLLIECTBISOLLMM YCIYyr Mo NPOBEPKEe PbIHOYHON CTOMMOCTM NpeariaraeMoro B UNOTEeKy HeABUXKMMOrO MMYLLEECTBA, CTPAX0BbIM OpraHu3aumam,
yOoBMeTBopsitoLMM TpeboBaHusiM baHka, UHbIM HEKPeaUTHbIM U HEGAHKOBCKUM OpraHu3auusiM, a paBHO Kak Npu MpUBREYeHUn TpeTbux NnnL K
oKkasaHuo ycnyr, nepegayum baHkom npuvHagnexawmx emy yHKUMA U NOMHOMOYMIA MHOMY nMuy (YCTynKe, B TOM 4Yucrie Ans pacCMOTPEHUst
BO3MOXXHOCTU YCTYMKM U MPUHATUIO pelleHust o6 ycTynke, 3anory, npuHagnexawmx baHky npasB v gp.), opraHnsaumsam U MHAMBMAOYaNbHbIM
npeanpuHMmaTensm, SBASIOWVMUCA OpraHM3aTopaMu akuui, npoBoauMblX Ans KnvmeHToB BaHka cormacHo napTHepckux cornailleHui. baHk
BrpaBe B He06xoaMMOM 0GbeMe packpbiBaTb AN COBEPLUEHMS BbilLeyKasaHHbIX AeACTBUIA MHdopmaumto o KnuenTte (Bkrtovas MepcoHanbHble
OaHHble) TakuM TPETbUM NULAaM, UX areHTam U UHbIM YMOSIHOMOYEHHBIM U MPUBIIEKAEMbBIM MU NULIAM, @ Takke NpeacTaBnsATb TakMM nuvuam
COOTBETCTBYIOLLME OOKYMEHThI, coaepxalumMe Takyto uHdopmauuo ¢ cobnogeHvem TpeboBaHuii 3akoHO4aTENbCTBA, @ UMEHHO, MPUHLIMIOB U
npaeun o6paboTkM NepcoHanbHbIX AaHHbIX, MPeayCMOTPeHHbIX PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbLIX»,
KOH(pMAEHUManbHOCTN NepcoHarnbHbIX AaHHbIX U obecneyeHnem Ge30MacHOCTU MepCcoHarbHbIX AaHHbIX Npu ux obpaboTke, B TOM 4yucne c
MCMonb3oBaHMEM OGnayHbIX CepBUCOB 0O6pPabOTKM AaHHbIX, UCKIOYaLWMX N0 YCIOBUSIM COOTBETCTBYIOLLENO AOrOBOpa AOCTYN MnpoBaaepa K
ob6pabaTtbiBaeMbIM AaHHbIM. Takke KnveHT npusHaeT 1 NoATBEPXKAAET, YTO HACTOsILLEee cornacue CYMTaeTcs AaHHbIM UM NoGbIM TPETbUM NLaMm,
yKa3aHHbIM Bbllle, C Y4ETOM COOTBETCTBYIOLUNX U3MEHEHUI, U NioBble Takue TpeTbW Nuua MMEDT NpaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX,
nepeaHHbIx BaHkoMm, a Takke Ha nonydeHne baHkoM OT TpeTbMX NUL, pe3ynbTaToB 06paboTKN TakMX AaHHbIX HA OCHOBaHUW HACTOSILLErO COrnacusl.

B kayecTBe OTKasa OT OrpaHMYEeHUN Ha coxpaHeHne OaHkoBCkoW TarHbl KnueHT (3aemwimk) cornawaeTcs Ha npegocTtaBneHne baHkom
MepcoHanbHbIX faHHbIX KnneHTa (3aemiumka) TpeTbM nuuaM, ykazaHHbIM B HACTOSILLLEM cornacum Ha 06paboTky MepcoHanbHbIX AaHHbIX.

2.11.2. KnueHT, nony4yas ko-6peHanHrosyto KapTy, Tem cambiM npegocTaBnseT baHky cBoe cornacue Ha nepegady opraHusaTopam, peanunayoLwimm
Ko-6peHaunHroByto nporpammy/Mporpammy nosinbHOCTU, MHopMauum o cebe, Kapte B ob6beme, Heobxoammom ans ydactus KnveHTta B KO-
6peHanHrosor nporpamme/lporpaMmme NosnbHOCT B COOTBETCTBUM C M. 6.11.3 OBLmMX YCnoBui.

2.11.3. Ecnu npv nepesbinycke baHkoBCcKoii kapTbl ee HOMep nameHuncsi, KnmeHT faet cBoe cornacue Ha nepefady baxvkom lMNnatexHoi Cucteme
HoMmepa nepeBbInyLLeHHO BaHKoBCKOI KapTbl € Lienbio 06HOBNEeHWst MHpopmaLumm o HoMepe BaHKOBCKOM KapTbl B 3MEKTPOHHbLIX MOAMUCKaX 1 MHBIX
cepBucax, onnara KoTopbix paHee NPOM3BoOAMIIACk C UCMOSNb30BaHWeM BaHkoBckol kapTbl KnueHTa, koTopas Gbina nepesbinyLyeHa?®.

2.11.4. KnueHT npedocTaBnsieT CBOe COrfacve Ha nepegady M WCMonb3oBaHWe (NpefoCcTaBreHWe/[oCTyn) opraHu3auusiM - yyacTHMKaM
6aHkoBckow rpynnbl AO «PanddanseHbaHk» (OO0 «ParddanseH-TNusmHry, OO0 «YK PanddanseH», OO0 «PBPY CO») nHdopmauum v
[OKYMEHTOB AN Lienen naeHTudmKaumm KnueHTa, npeacTaBuTens KnNneHTa, Beirogonpuobpetatens n 6eHedumumapHoro BnagenbsLua, o6HoBNeHus
MHpopMaLMK O HUX 1 YCTaHOBNEHUSA cBeaeHun B cootBeTcTBuM ¢ nn. 1 m 5 n. 1 cT1. 7.3 PepepansHoro 3akoHa Ne115-03 «O npotuBogencTemm
neranusauum (0TMbIBaHUIO) OXOA0B, NOMYYEHHbIX MPECTYNHbLIM NyTeM, U (PUHAHCUPOBaHMIO TEPPOPU3Ma».

2.11.5. B uensx obecneyeHnss BO3MOXHOCTM onnatbl KnvueHToM B MOGMIIbHOM MNpUMoXeHuW LUTpadoB 3a HapylweHue MpaBun LOPOXHOTO

2% MNonoxeHue He fencTteyeT ansa Kapt MnatexHbix cuctem Visa International u MasterCard International B nepuog npuoctaHoBneHus paboTbl B PO MnaTtexHbix

Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.
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OBWKEHNS C y4acTueM TpaHcnopTHoro cpeactea KnueHTa, onsa uenei npegocraeneHust KnneHty B MobunbHOM NpunoxeHun nHopmaLumm o Takmx

wrpadpax, KnneHT gaet cBoe cornacue:

— 0O0O «AsTtopanopT» (r. Mocksa, yn. baymaHckas, 4. 7 ctp. 1, odmc 104) Ha 06paboTKy cBeaeHUIA O HEM, a UMEHHO haMUNnm, UMeHN, oT4eCTBa
1 fgatbl poxaeHus ¢ uenbto nonyveHnss OO0 «AsTopanopT» Heobxoanmon MHOpPMaLMN O PEKBU3UTAxX €ro CBMAETENbCTBA O perucrpauum
TPaHCMOPTHOIO CPeACTBa W/Mnu BOAUTENBCKOrO yAOCTOBEPEHNS U Nepeady 3Tux ceefeHuin baHky;

— bBaHky Ha nepepayy B agpec OO0 «ABTOpPanopT» €ro NepcoHanbHbIX AaHHbIX: (haMUIMK, UMEHM, OTYECTBA U AaTbl pOXAeHUs, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHWUN Ans uenen oTpaxeHusa KnneHty B MobunbHoM npunoxeHun B pasgene «Onnatutb cyeTa»
MH(popMaLMM O TakMX CBEAEHWUSX WU O HaYMCNeHHbIX WTpadax 3a HapyleHue [MpaBun JOPOXHOro ABMXKEHUS C y4acTMeM TPaHCMOPTHOro
cpenctBa Knuenra.

KnueHT MoxeT 0To3BaTh cornacue Ha o6paboTKy NnepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTem yaaneHuns KnneHtom 8 MobunsHom

npunoxeHun B pasgene «OnnaTuTb cyeTa» CBEAEHU O CBUOETENbCTBE O PErncTpauumM TPaHCMOPTHOrO cpeacTsa WM/MNM BOAUTENBCKOM

YOOCTOBEPEHUU.

2.11.6. KnueHT gaet cornacue onepatopam cBsi3n — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunaiH
(MAO «BeimnenKom», 127083, r. Mockea, yn. 8 MapTa, a. 10 ctp. 14), «Mera®on» (IMAO «Mera®on», 127006, r. Mocksa, OpyxeliHbIi nepeynok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropog Mocksa, km Knesckoe wocce 22-1 (n MockoBckuit), asng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapteny», 127006, r. Mocksa, OpyxeWiHbin nep., 4. 41 od. 48) - Ha 06paboTKy cBeAeHUI O HEM kak 06 aboHeHTe: aboHeHTCkMe Homepa,
cBefeHnss 06 aboOHEHTCKOM YCTpPOWCTBE W Apyrue AaHHble, NMO3BOMsLWME €ro uaeHTMduumMpoBaTtb, CBeAeHUs 06 okasbiBaeMblx ycryrax no
[oroBopy 06 oka3aHun ycnyr CBsi3W, 3a UCKIIOYEHWEM OTHOCSILLIMXCS K TaliHe CBSA3W, U nepeaady pesyrnbTaToB Mx 06paboTku baHky.

2.11.7. Knuent paet cornacue MNAO «Mera®oH» (mecTo HaxoxgeHnus: Poccusi, 127006, r. Mocksa, lMepeynok OpyxelHbin, g. 41; OrPH
1027809169585, IHH 7812014560) Ha nepenavy baHky Takke cneayowmnx cBeaeHNI:

— hakT 3aMeHbl ero aboOHEHTCKOro YyCTPONCTBA Npu 1CMnonb3oBaHUM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NAO «Mera®oH»;
— hakT HanM4Msa BUPYCHOro NporpaMMHoOro obecneyeHms B ero aboHEeHTCKOM YCTPOWCTBE;
— baKT n3meHeHus y4eTHbIX AaHHbIX B gorosope ¢ NAO «Mera®oHy;
— baKT ycTaHOBKM NepeajpecaLlum ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [aHHble 0 TUNe ero aboHEHTCKOro YCTPONCTBA;
— bakT Hanunumsa ero nepcoHanbHbIX AaHHbIX y NMAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroeopa ¢ NAO «Mera®on»;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmuymnatmee camoro KnmeHra;
— bakT cMeHbl BnagensLa/nepeodopMeHns Homepa;
— dhakT 3aKkpbITns aboHeHTa no uHmumatmee NMAO «Mera®oHy;
— (haKT CMeHbl OrepaLMoHHON CUCTEMBI Ha YCTPONCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
[Ons BbiweHas3BaHHbIX Lener KnveHT aaet cornacve baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawmm KnueHT noaTBepxaaeT, YTO yBeAOMIEeH O TOM, YTO OT3blB HaCTOSLWEro cornacus BO3MOXeH nyTeM HanpasneHus B agpec MAO
«Mera®oH» NMCbMEHHOro YBEAOMMEHUS U NOCPEACTBOM MHTEP(ENCOB, ykadaHHbIX MAO «MeradoH» Ha canTe www.megafon.ru. HacTosiwee
cornacve siBnNseTcst AeNCTBUTENbHLIM OO MOMeHTa pactopxeHus Knuentom gorosopa ¢ MAO «Merad®oH» no aboHEHTCKOMY HOMEpY Mnu Oo
0T3blBa cornacus.

2.11.8. Bnapgenev, Lindposoro cyeta gaet cornacue AO «HCIMK» (115184, Mocksa, yn. bonbwasa TaTapckas, A.11A) Ha nepepadvy BaHky
MHdopmMaumMn o Homepe ero Cyeta M Homepe MOGWMbHOrO TenedoHa AN uUeney NPeaoCcTaBfeHUs emMy BO3MOXHOCTU OCYLLECTBREeHUs
BeckoHTakTHbIX onepauun ¢ ucnonb3oBaHuem Ludposoro Cueta nocpeactesom Limdposoro nnatexHoro cepsuca CBlMai B nopsiake,
npegycmMoTpeHHoM O6Lwumun Ycrnosmsmu.

2.11.9. KnueHT, none3ytowmiica Cepsucom HCIK, HacToswwmm paet csoe cornacne AO «HCIK» (mectoHaxoxaeHnue: 115184, Mockea, yn.
Bonblwasa TaTtapckas, A.11) obpabaTtbiBaTh €ro nepcoHanbHble AaHHble (hamunusl, UMsi (HanMcaHHble C UCMOMb30BaHWEM OyKB NATUHCKOrO
andgasuTa) u naeHTudukatTop nHcopmauum ob ncnonssosaHun KnueHtom Cepsuca HCIIK, kak ¢ ncnonb3oBaHneM cpeacTB aBToMaTm3aumm, Tak
n 6e3 ncnonb3oBaHWsl Taknx cpeacTB B uensix npepoctaenenns Knventy Cepsuca HCIK. Ons ykasanHon uenu KnueHnt npegoctasnset AO
«HCIK» npaBo ocyllectBnATb cO0p, 3anncb, CUCTEMATMU3ALMIO, HAKOMNMEHNE, XpaHEHWE, YTOYHEHUE (OOHOBMEHME, N3MEHEHMWE), U3BIEYEHUE,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonavip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyH/LMNanbHbIN
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomews. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuumMBaHue, GNoKMpoBaHWe, yOaneHue, YHUUTOXEHWE NepcoHanbHbIX AaHHbIX. Hactosiee
cornacvie AefcTeyeT B TeYeHue Bcero nepunoaa ncnonb3osanus KnneHtom Cepsuca HCIMK 1 moxeT 6bITb 0TO3BaHO KnneHTOM nyTeM HanpaeneHus
B AO «HCIIK» nucbmeHHoro coobuieHnst 06 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTtaenseTcs.

2.11.10. KnueHT, asnswowmnca aepxartenem baHkosckon kapTel MUP (BbinyweHHo emy nocne «20» uona 2022 roga), HacToAWwmMM nopyyaeT
BaHky npucoeanHuTh ero k Nporpamme nosineHoctn MUP, 3apeructpuposath ero kapty MUP B MNporpamme nosnsHoctn MUP, a Takke nepenatb
AO «HCIK» (onepatopy lMporpammbl nosinsHoct MUP) nHdopmaumio o Hem, kapte MUP B o6beme, Heobxoammom ans yyactus KnveHTa B
Mporpamme nosineHocT MUP.

Hactoawum KnveHT, oercTBys co3HaTenbHO, cBO6OAHO, CBOEW BOSMEN M B CBOEM MHTEpece faeT cornacue Ha obpaboTky ero nepcoHarbHbIX
OaHHbIX (BKIOYas, HO He OrpaHM4YMBasicb: aMuUnnsi, UMsl, OTYECTBO, aapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUIA HOMep MOBMMbHOrO TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKLUMOHEPHBLIM 00LLECTBOM «HaumnoHanbHas cuctema nnaTexHbIX KapT», MecToHaxoxaeHue: 115184, Mocksa,
yn. bonbwasn TaTtapckas, 4.11, a Takke MHbIM TPETbUM nnMuam, onpeaeneHHbiM MNMporpammon nosnsHoct MUP B kauecTBe NapTHEPOB, B LieNsiX
peructpaummn ero B lMporpamme nosinsHoct MUP 1 npegoctaBneHun emy undopmauun o Nporpamme nosnsHoctn MUP, akumax B pamkax
Mporpammel nosinbHoctn MUP, peknamHon 1 nHon nidopmauum ot AO «HCIIK» un Bblleyka3aHHbIX TPeTbMX N1L, B TOM YKUCHe NOCPEeLCTBOM
ncnonb3oBaHus cetn VIHTepHeT, a Takke TeneoHHON N NOABUXKHON pagnoTenedOoHHON CBA3MN.

2.11.11. lMNpu nepeBoae KnMeHTOM [OeHEXHbIX CPEACTB W MOCTYNMEHWM 3anpocoB O MNpedoCTaBMeHWM MepcoHarnbHbiX AaHHbIX KnveHTa,
HeobXoaMMbIX AN McnonHeHuss PacnopsikeHns, oT 6aHKoB, y4acTBYHOLWMX B OCyLeCcTBNeHnM nepesoga, KnveHT nopyyaet baHky nepegasatb
yKa3aHHble JaHHble B 3anpalumBaemMom obbeme.

2.11.12. KnueHT 4ns uenen cosepLueHnsi nepesogos B pamkax Cepsuca 6bICTpbIX NnaTtexen HacToAwmm gaeT baHky cornacue Ha nepegady ero
nepcoHarnbHbIX AaHHbIX B 06beme, HeOOXOAMMOM ANsi COBEPLUEHUS BbilleyKasaHHbIX NnepeBodoB, cBefeHui o Takmx nepesogax AO «HCIMKy,
yyacTHukam CepBuca ObICTpbIX NnaTexen, MHbIM NMUAM, y4acTBYIOLWMM B COBEpPLUEHUM MepeBOAOB, Nomyvatensam w/vnu nnatenblukam no
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nepesoaam.

2.11.13. baHk umeeT nMpaBo Npu HeobXoQMMOCTU NepeaaBaTh COCTaBMAOLWY GAaHKOBCKyIO TalHy MHopMauumio No onepauuy, ocnapuBaemMon
KnueHTom, B NpaBooXpaHuUTErbHbIE OpraHbl U CTpaxoBble OpraHM3aLun.

2.11.14. KnueHT BnpaBe 0TO3BaTb NpefocTaBneHHoe UM baHky cornacme Ha nonyyveHue KpeaMTHOro oTyeTa M3 6opo KpeaUTHBIX UCTOPUNA U OT
onepartopoB cBsA3N B noboe Bpemsa (B TOM 4ucrie, nocne npekpaweHns obenyxueaHus B baHke) nytem nogauv B MNogpasgeneHne badka
NUCbMEHHOTO 3asBneHus, NMbo nytTem obpalleHns B KOHTaKTHbIN LeHTP.

2.11.15. B lNopgpaspenenuax baHka ¢ ycTHoro cornacusa KnueHtoB baHk Bnpase npoBoauTb onpockl KNMeHToB ¢ McnonbL3oBaHuem ayamo-Buaeo
annapaTypbl B Liensx cbopa cTaTUCTMYecknx AaHHbIX No KnueHTam v NpoBeAeHns MapKeTUHIOBbIX uccnegoBaHun. KnneHT cornawaeTcs ¢ Tem,
410 BaHk MMeeT NpaBo OCyLLECTBNSATL BUAEO- U 3NEKTPOHHOE HabnoaeHne B CBOMX MOMELLEHUSX, a TakkKe onpeaensaTs nopsagok goctyna KnveHta
B nomelleHns baHka B uensx obecneyeHusa GesonacHocTn KnuentoB. KnueHt, [doBepeHHoe nuuo, PeGEHOK He BnpaBe OCYLUECTBMATb B
nomMeLleHnsax baxka poTo- 1 BUOEOCHEMKY.

2.11.16. lNpeacTaBneHHoe KnveHTOM cornacue Ha noflydyeHue peknambl AecTBYeT OO MOMeHTa ero ot3biBa KnueHToMm (B TOM uucie, nocne
npekpatieHus obcnyxunsaHusa Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHune peknambl KnneHT Bnpase B ntoboe Bpemsi nyTem nogayu
B lMogpasgeneHne BaHka nMcbMeHHOro 3asiBNeHus, NMbo nytem obpaieHns B KOHTaKTHbIM LeHTP. YKa3aHHbI NOpsiAoK OT3biBa cornacus
NpUMeHSIeTCH Takke K nuuam, He ctaswmMM KnueHTtamu, HO Aaslunm baHky Bbilleyka3aHHOe corfacue.

2.11.17. 3aKkoHHbIi NpeacTaBuTenb (POAUTENM, YCLIHOBUTENM UK nonevnTenb) PeGeHka B BospacTte oT 14 ao 18 net3® gaet csoe cornacue AO
«PanddanszeHbaHky, Poccuiickaa Penepaums, 119002, r. Mocksa, CmoneHckas-CeHHas nn., 4.28 (baHk) Ha 06paboTky (BKMo4as nonyyeHme ot
3aKOHHOrO npeacTaBuTens u/vwnu PebeHka) nepcoHanbHbIX AaHHbIX 3aKOHHOrO NpeacTaBuTens u/unu pesynbtaToB 06paboTku nepcoHarnbHbIX
AaHHbIX 3aKOHHOrO NpeAcTaBuUTenNs U NOATBEPXAAeT, YTO, AaBasd Takoe cornacue, 4eNCTBYeT CBOeN BOMen U B CBoeM uHTepece. Cornacue gaetcs
3aKOHHbIM MpeacTaBuTenem nnsa uenen oTkpbiTus Pebenkom B Bospacte oT 14 po 18 net CueTtos, Bbinycka KapT, npegoctaBneHusi
[vcTaHunoHHoro obcnyxvBaHWst; nonyyeHns ot baHka yBegomneHuid, ykasaHHbIx B n.n. 2.16.10-2.16.11 O6wux Ycnosuii (€Cnv NpMMEHMMO).
O6paboTka MNMepcoHanbHbIX AaHHBIX OcyLlecTBnseTcs baHkoM B 06beme, KOTOPbIN HEOOXOAMM Ast AOCTUXEHMUS KoM 13 BblLLenepeyncneHHbIX
uenen. Cornacve OencTByeT B TedeHne 5 (NaTu) neT co AHA npekpaleHns oTHoweHun PebeHka n baHka. o ucteyeHumn aToro cpoka cornacue
cunTaeTCsa NPOASIEHHBIM Ha TaKoW e CPOK, B AalnbHENLWEM NPUMEHSIETCS aHanorMyHbIN NOpsA0oK NPOANeHns cpoka aencTems cornacusi. Cornacue
MOXeT ObITb 0TO3BaHO/3asIBNEHNE O npekpaleHun obpaboTkM NepcoHanbHbIX AaHHbIX MOXET OblTb NOAAHO MYyTEM NUCbMEHHOTO YBEAOMMEHUS
BaHka, npegocTaBneHHOro 3akoHHLIM NpeacTaBuTenem® ogHUM K3 credyoLmx cnocobos: 1) NoYToBLIM OTNpaBneHneM 2) nytem obpalleHus B
Moppaspenenune baHka, 3) oTnpaBneHnem ¢ agpeca 3NeKTPOHHOW NOYThl 3aKOHHOTo NpeacTaBuTens 4) yepe3 KOHTaKTHbIN LEHTP ¢ 06a3aTenbHbIM
HanpaeneHnem B BaHk ckaH-konuM 3asiBNEHNst Ha OT3bIB cornacus Ha 06paboTKy NepCoHanbHbIX AaHHbIX/NpeKpaLLeHne 06paboTkun NepcoHanbHbIX
JaHHbIx®?. Cornacvie NpefoCTaBMnsieTcs Ha OCYLLEeCTBMEHME MoBbIX AEACTBUIA, BXOAALWMX B NOHATUE «0BpaboTka» cornacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». OBbpaboTka MepcoHanbHbIX AaHHBLIX OCyLUeCcTBRseTcH baHkoM ¢ NpUMeHeHneM cneayowmx OCHOBHbIX CnocoboB:
cbop, 3anucb, cuctematusaums, HakonrneHue, XpaHeHue, yTouyHeHue (OBHOBMEHWe, M3MEHEeHWe), M3BrevYeHue, UCMoNb3oBaHWe, nepefada
(npepoctaBneHue, gocTyn), 6rnoknupoBaHne, obesnuynBaHue, yaaneHne, yHUITOXEHNE NepCoHarnbHbIX AAaHHbIX.

2.12. HanpaBneHue BaHkom nHcgopmauun/yBegomnenunn B agpec Knuenta (JoBepeHHoro nuua/PebeHka)
2.12.1. NMNobas nHdopmaumsa nepeagaetcs KnueHTy cnocobom no Buibopy BaHka®:
— nyTeM pa3MeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNMoapasaeneHusix baHka unu

— nyTem pa3meLleHusi Ha Cavite BaHka u/vnu B Cucteme, unm

— NyTeM HanpasneHnsi NUCbMEHHbIX YBEAOMIIeHUI Mo yKadaHHbIM KnMeHToM aapecy AocTaBku GaHKOBCKOW koppecnoHaeHuun* uivunm agpecy
3MNEKTPOHHOM NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHtom TenedoHam unum MNyw-yBegomnennii Ha KoHtaktHoe
Mo6wunbHoe ycTpoicTeo, MMbo NocpeacTBOM NpeaoCcTaBNeHNs NMCbMEHHOMO OTBeTa Unn KoHCynbTauuy B [NoapasaeneHnn baxka nnu KoHTakTHOM
LeHTpE, nnm

— nyTeM HampaBsfieHus COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka saknioveHo Cornaiwenue, ecnim KnueHt asnsertcs
pabOoOTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBrieHusi B 3NIeKTpoHHoM chopMe no Cucteme (Npu ycrnosum nogkntodeHnsa KnueHta k Cucrteme), unm

—  WHbIM 06LLEea0CTYMHBIM CNOCO6OoM.

2.12.2. KnuneHT nopy4daeT baHky HanpaensaTe emy/ [loepeHHomy nuuy/ PebéHky Ha npefocTaBneHHbin B baHk/3apernctpuposaHHoe B baHke:

- KoHTakTHbIN HoMep 1 KoHTakTHOe MobunbHoe ycTporcTBo — CMC-coobLueHuns u MNyLu-yBegoMNeHUst yBEAOMUTENBHOTO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNblo A0BEAEHNsI MHPOPMALIMK O pasmepe TeKyLLEeN 1 NPOCPOYEHHON 3a40/HKEHHOCTU, MHON MHGOpMaLMK (B TOM Yncne,
KOHbnaeHUmansHOro coaepxaHus), Hanpaensemon B pamkax obcnyxmBaHusa KnvmeHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX ¢ HUM [JoroBopos, a
Takke nHpopmauun ob nameHeHusax Mpasun no Kaptam, O6wmx Ycnosun n TapudoB BaHka, HOBbIX NpoaykTax, APYrMx HOBOCTEW, a Takke
MHGOpPMAaLIMK PEKITAMHOI0 XapakTepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepXalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkoM B pamkax ob6cnyxmBaHua KnmeHTa u B Lensx UCNOSIHEHUS 3aKMHYEHHbIX ¢ HAM [JoroBopoB, MHMOPMAaLUIO, KacatoLLycs
nameHeHu Tapudos, MNpasun no Kaptam, O6Lwmx Ycrnosui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U yCnyr, NpegocTtaBnseMbix KnmeHTy,
3anonHeHHyto dopmy 3aseneHuns Knuenta, agpecosaHHoro KomnaHum, O nepeuyucrneHun 3apaboTHow nnatbl Ha CueT, ApYyrMx HOBOCTEN U
COODBLLEHNS PEKNAMHOro XapakTepa.

- Agpec poctaBkm — KapTbl/gOKyMeHTbl, B TOM u4uChe COAepXalume CBedeHWs KOHMMOEHUManbHOro codepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

KnueHT, JoBepeHHoe nuuo, PeGEHok gaeT cBoe cormacve Ha nonydveHne oT baHka ykasaHHOM Bbilwe WHopmaumu/gokymeHToB/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, nNpefocTaBrneHHbIn(ble) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B cnyyae nameHeHus1 ykazaHHoOM nHdopmaLumu.

KnueHnT, JloBepeHHoe nuuo, Pe6EHOK MOHMMAET, YTO SNEKTPOHHAs noYvTa/ceTb MIHTepHET/MOBUIbHas CBs3b/MOYTOBAs CBSA3b/Kypbepckasi 4OCT aBKa
He sBnsATCA 6e30NacHbIMU KaHanamy CBA3W, U HeCeT BCe PUCKW, CBSI3aHHbIE C BO3MOXHbIM HapyLUeHWeM KOHWAEHUMANbHOCTU M LEeNoCTHOCTU
MHGOpPMaLIMK/OOKYMEHTOB NpY €€ nepeaaye Yepes aNeKTPOHHYH0 NoYdTy/ceTb MIHTEpHET/MOBMMNbHYHO CBS3b/NMOYTOBYIO CBA3L/KYPLEPCKYIO AOCTABKY,
a Takke BO3MOXHbIMW HENPaBOMEPHLIMU AENCTBUSAMU TPETBUX NUL,

30 HenpuMeHMMO, eCrv B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® PebeHok npuobpen nornHyt [eecrnocobHOCTb M MPeayCMOTPEHHbIE HACTOSALMM MyHKTOM
YBELOMIEHUSI 3aKOHHOMY npeacTaBuTento PebeHka He HanpaBnsTCs.

31 YBefomreHne OosmkHo cogepxatb ®UO, nognuck, Homep [oroBopa/nacnopTHble AaHHbIE 3aKOHHOMO NPEACTABUTENS U ro BONensbaBreHne Ha OT3blB cornacus
Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpaLLeHne 06paboTkn NepPCoHarnbHbIX AaHHbIX.

32 3asiBneHue HanpaenseTcs ¢ agpeca, NPeAoCTaBNEHHOMO paHee 3aKoHHbIM NpeacTaBuTenem B baHk, Ha ykasdaHHbI BaHKoM agpec aNeKTPOHHO NoYThl He No3aHee
[OHS, cneaytowero 3a AHeM obpalleHus B KoHTakTHbIN LieHTp BaHka. CkaH-Konus ykazaHHOro 3asiBNeHnst ABNSeTCH 9KBUBANEHTOM 3asBNneHust Ha 6ymaxxHoOM HocuTene,
NoANUCaHHOTO 3aKOHHbLIM MpefcTaBUTeneM. baHk He UCMOMHSET 3asiBNEHNE O MOMEHTa MOMNyYeHUs1 CKaH-KOMUW YKa3aHHOro 3asiBMEHUS.

33 C yueToM cofiepxaHust MHopMaLmm, KoTopyko HeobxoauMo nepeaatb KnueHTy.

34 Ecnu KnueHT He npegocTtasun Baxky agpec 4ocTaBky 6aHKOBCKOWM KOPPEeCnoHAEHUM, TO Npyu HEOBXOAMMOCTU oTnpaBku BaHkom KnueHTy nucema / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
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BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYUHEHHBbIE HeronyyeHnem KnueHtom, JoBepeHHbIM nuuomM, PeGEHKOM u/vnu nonyveHuem
HEeynoTHOMOYEHHbIM Ha TO nuuom CMC-coobLeHNs/3NEKTPOHHOIO COOOLLEHMA/NOYTOBOrO OTNPABIIEHNS/NOCHINKNA, LOCTABEHHON KypbepcKon
cny>xo6on.

2.12.3. baHk 0bs3yeTcs obecneunTb KOHMAEHUMaNbLHOCTb nHdopMauun o Knnente, [loctynHom 6anaHce, a Takke 06 Onepauusix no Cyety, 3a
ucknoueHneMm crniydaeB, korga KnuenT nopyuvaer bBaHky HanpaBnatTe emy  uHdoOpMauuio/goKyMeHTel (B TOM uucre, coAepxaiume
KOHpnaeHumanbHble CBeAeHWS) MO OTKPLITEIM KaHanam cBasu (3anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnsammn, onucaHHbiMmn ans CucTembl, UHbIX
cneumanbHo onpeaeneHHbix OBLWMMKY YCroBUsiMu cryyaes.

2.12.4. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa mMobunbHoro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW CBA3M B KadecTBe KOHTakTHOro Homepa MobunbHoOro tenedoHa, a Takke AnA uenen nonydvenuss Cepsuca «YBegomneHus ob
onepauusix» wn/mnu OgHOpas3oBbIX Maponen, B cuny ocobeHHocTen paboTbl CUCTEM OMepaTopoB MOOWMBLHOW CBSA3M YBENUYMBAETCHA PUCK
HecBOeBpeMeHHOro nonydveHusi/Henonyyernmsa KnveHtom CMC-coobwenuin ot baHka. KnveHT yBegomfeH O AaHHOM pUCKE, MOMHOCTbIO ero
NOHUMAET W yuuTbIBaeT Npu Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedgoHa B kadectse KoHTakTHOroO
HoMepa TenedoHa, a Takke ans uenen nonyyeHus Cepauca «YBegomnenust o6 onepaumsxy u/vnm OgHopasoBbIX Naponen.

2.12.5. B cnyyae HeucnonHeHns KnueHtom nobbix 0683aTenbCTB, BhiTeKaowmx 13 [JoroBopos, 3aknioyeHHbIX mexay baHkom n KnueHtom, 1 npu
HeobxoamMmMocTu goHecTu Ao KnneHTta cOOTBETCTBYIOLLYIO MHOpMaLmio (B TOM Ymcne o aenctusix baHka, ykazaHHbix B n. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no TenedoHy, ncnonb3ys nMetolytocsa B baHke nHgopmaumtio.

2.12.6. Mo 3anpocy KnueHta BaHk npepoctaensieTr KnueHTy cnpaekwu/ cornmacusa Banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeaUTHbIM NpoaykTam®® U MHbBIM NpPoAyKTam W ycryram, okasbiBaembiM BaHkom36, BaHk kak areHT/MoBepeHHbl, AeMCTBYIOWMA OT MMEHM
ynpaensioLert komnaHuu/ynpasnsioLlen komnaHum MU, cneumanManpoBaHHOro Aeno3utapus (permcTpatopa) MoXeT NpefocTaBnaTb KnueHTty
MHGOPMALMIO U JOKYMEHTbI, MOMyYeHHble OT ynpaBnsowen komnaHuu/ynpasnsiowen komnanum M, cneumanusnpoBaHHOro genosutapus
(peructpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU Neped KnneHToM 3a NonHOTY 1 AOCTOBEPHOCTb Tako UHGOPMaLIMN U JOKYMEHTOB.

3anpoc Ha nony4eHve JOKyMeHTa MOXeT ObITb nogaH KnueHtom:
- B MNogpasgeneHve baxka. B atom criyyae KnueHT ykasbiBaeT Agpec OCTaBkv B COOTBETCTBYIOLLEM 3aABNEHNN;
- B KOHTaKTHbIV LeHTp. B aTom cnyyae KnuneHT coobliaeT coTpyaHuky KoHTakTHOro LeHTpa Agpec OOCTaBKu;
— B Cucrewme;
— NoyToBbIM OTNpasneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBIEHUN.
3anpoLueHHbIN JOKYMEHT MOXeT 6biTb NepeaaH (HanpasneH) KnneHTy no ero BeiGopy B 3aBMCMMOCTU OT BO3MOXHOCTeN BbaHka®’:
1) B loppasgeneHun baHka;
2) Ha agpec aneKTPOHHOW NOYTbI, NpeAocTaBneHHbI KnneHToM B baHk;
3) Kypbepckow crnyx6oun;
3a gocTtaBky OOKYMEHTOB Kypbepckoun cnyxbon baHk B3vmaeT kommuccuto B COOTBETCTBMM C AevcTBylowmMn Tapudamu. Kypbepckasi

[OCTaBKa OCYLLECTBNSETCS Ha yKa3aHHbIN KNMeHToM Afpec A0OCTaBku B npeenax Tepputopun PO, npu ycrnoBum, 4To Kypbepckas cryx6a
OCYLLECTBISAET AOCTaBKYy KOPPECMOHAEHLMU MO yKasaHHOMY aapecy.

4) yvepes3 noctamaTt B [MoapasgeneHnn baHka. B atom cnyyae BbaHk HanpasnseT KnueHTy ko4 ONA OTKPbITUS SYerku nocramarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AeCTBUS Kofa ANs OTKPbITUS SiUeiku noctamaTa coctaBnseT 5 pabounx aHen
C MOMeHTa ero Hanpaenexusa Knuenty;

5) B Cucteme.

2.12.7. BaHk BnpaBe WCMONb30BaTb aBTOMAaTUYECKOe BOCMPOM3BEAEHWe LWTaMna W/unu akcUMUNBHOE BOCMPOU3BEAEHUE MNOANUCH
ynonHoMoYeHHoro nuua baHka (C noMoLLbio CpeCTB MEXaHUYECKOTO, aBTOMATUYECKOro UM MHOTO KOMMPOBaHUS):

— B AOKYMEeHTax, Hanpasnsembix 3aeMLUmKkam npu ocyLecTsneHnn baHkom npoueayp no Bo3BpaTy NpOCPOYEHHON 3aJ0HKEHHOCTY;
— B AOKYMeHTax, npepoctaBnsemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.12.6 O6wumx Ycnosui;

— npwv npepocTtaBneHnn oteeta baHka Ha obpalieHue/npeteH3mio KnneHta, a Takke B JOKYMEHTax M yBEOOMIEHUSAX, HanpaBnsieMbixX
KnueHTy B aNeKTpOHHOM (hopMe C aapecoB 3NEKTPOHHON NouThl baHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbIX O6LmMmM Ycnosusmu.

2.12.8. Tlpwu HeobxoaumocTu nameHeHus O6wmx Ycnosun, Mpaeun no Kaptam unn Tapudos baHk goBoauT Ao cBeaeHus KnueHTta nHgopmaumo
06 M3MeHeHUusiX B NoGoi u3 opm, NpeaycMOTpeHHbIX N. 2.12.1 O6wwmx YcrnoBuin, He MeHee, YeM 3a 5 kaneHZapHbIX OHEW OO0 BBOAA ITUX
n3MeHeHui B dencteue. [loBegeHue ykasaHHOM uHGoOpMauun 0o cBeaeHust KnueHta sBnsietca agpecoBaHHon KnveHTy ogepton BaHka 06
nameHeHnn O6wmx Ycnosun, MNpaeun no Kaptam unun Tapudos. B cnyyae Hecornacust KnneHta ¢ UaMeHeHnsiMm OH MMeEeT NpaBo PacToOprHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWUI B AeWCTBUE, MMCbMEHHO yBedommB 06 aTom baHk. Ecnun B TeyeHne ykasaHHOro cpoka B baHk He
noctynuT 3asierneHne KnueHta o pactopxeHun [oroBopa, TO Takoe MonvaHue KnueHTa sBnsietcs akuentom KnueHTtom odpepTtbl BaHka v no
NCTeYeHNM ykaszaHHoro cpoka Oblme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKTCSH U3MEHEHHBLIMU MO COrNaLleHNo
cTopoH. CoseplueHune KnveHtom Onepauun no Cuety/KapTe, MHbIX onepaumii Nocne UCTeYEHUs yKa3aHHOro Cpoka SIBNSETCS AOMOSHUTENbHbIM
cornacvem KnueHta ¢ obcnyxmBaHneM Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HaAcTOsLLEM MyHKTE M3MEHEHUS CBA3aHbl C BBeAEHWeM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, nameHeHuem
3aKoHodaTenbCTBa WM 9KOHOMUYECKOW CUTyauuu, KroyeBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam®® unu
HakonuTenbHbIM cyeTaMm, ynyylleHneM yCrnoBuii npegoctasnexms KnmeHtam AencTByOLLMX NPOAYKTOB U ycnyr baHka, TO yka3aHHbIN Bbille CPOK
(5 kaneHgapHbIX gHeN) MoXeT BblTb cokpalleH Ao 1 kaneHgapHOro AHs.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonydeHnss Bcemu KnueHtamu coobuieHuns (odepTbl) BaHka 06 M3aMeHeHUsax n (Mnun) AONONHEHUsIX
O6wux Ycnosun, lMpasun no Kaptam wnu Tapudos, KnueHT 06513yeTcsi CaMOCTOSITENBHO WM 4epe3 YMOSNIHOMOYEHHbIX NWL, PerynspHo
obpauaTbes B baHk unu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/ 3a ceegeHvsMM
06 N3MEHEHUSX U OMONHEHWSX, KOTOpble NNaHNPyeTCsa BHECTU B YKa3aHHble JOKYMEeHTbI. BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM
KnueHTa, npuuvMHeHHble HeocBegoMneHHocTblo KnveHTa B cnyyae, ecnv BaHk Hapnexawmm obpa3om BbIMOMHWIT CBOM 06sA3aTenbcTBa Mo
npegBapuTENbHOMY PaCKpbITUIO MHOPMaLMK O NIaHMPYEMbIX M3MeHeHUsix Obwmx Ycnoswuii, MNpaeun no Kaptam nnu Tapudos.

35 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (nonHoro norauexHus) Kpeguta npotuno 6onee 5 (nsatu) ner.

36 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXET yTOYHWUTb, obpaTtuBLumch B MoapasaenerHne Barka nnu KoHTaKTHbIA LEHTP.

37 BoaMOXHble Crnocobbl NpefoCTaBneHUst AOKYMEHTOB KIMEHT MOXET yTOUHUTL, obpaTumBLLmnch B MNoapasaeneHve baHka unu KOHTakTHbIA LEHTP.

38 \ameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBkU MO Bknagam npuMeEHsIoTCS TONMbKO Mpu npoaneHun Bknaga v ans BHOBb 3akntoyaembix [JoroBopos

Bknapa.
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2.13. BsaumopenctBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpOHbI 4OrOBOPUINCE O TOM, YTO HanpasneHne baHkom:

- pasbsicHeHur 3aemimky/KnneHTy o nopsgke odopmneHns 3assneHms 06 oTkase OT B3aumoaencTeus ¢ baHkom nnvm o B3aMmogencTeum ¢
BaHkoM TonbKO Yepe3 CBOEro NpeacTaBUTenNs;

- yBegomneHun 3aemiimka/KnmeHta o npuenedyeHun baHkom MHOro nuua anst ocyuwlectenexHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTsus,
HanpaBfieHHOro Ha BO3BPAT NPOCPOYEHHON 3a40IKEHHOCTY;

- yBegomneHun 3aemwmka/KnneHta o nepexoge npae TpeboBaHUA MHOMY finuy,
ocyulecTtenseTcs baHkom:

- MyTeM HarnpaBneHusi NMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemLuimkom/KnneHToM afgpecy gocTaBku G6aHKOBCKOW KOpPecnoHAEHLMU
n/vnu agpecy 3neKTPOHHOM MOYTbI UK

- nyTem HanpasneHns CMC-coobLeHuii no ykazaHHoMmy 3aemiynkom/KnmeHtom TenedoHy, nnu

- nyTeM HanpaBsrieHUsi MMCbMEHHbIX YBEOOMIEHWIA B 3NeKTpOHHON chopme no Cucteme (Mpu ycrnosumu nopkniodeHns 3aemiymka/KnueHta K
Cucreme), nnu

- nyTem Hanpasnexusa [Myw-yBegomneHunin 8 MobunbHOM NpunoxeHun (Npu ycrnosuu ucnonb3oBaHusa 3aemumkom/KnuneHtom MobunbHoro
NPUINOXEHNs), nnm

- crnocobamu, npegycMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.13.2. CTOpOHbI 4OroBOPUINCH O TOM, YTO AN HanpasneHns 3aemimnkoM/KnmeHTom (ero npeactaBUTeNEM) MO SNEKTPOHHOM NOYTE 3IEKTPOHHbIX
OOKYMEHTOB U MHBIX IOPUANYECKN 3HAYMMbIX COOBLLEHMI, NpeaycMOTpeHHbIX 3akoHoM Ne 230-d3, gomkeH NCnonb3oBaThCsa Crneayowmnin agpec
anekTpoHHon nouytel BaHka — Collection_inform@raiffeisen.ru. Mpn 9TOM yka3aHHble AOKYMEHTbI MOryT ObiTb MOANMCAHbI YCUMEHHOWN
KBanNMULMPOBAHHON 3MNEKTPOHHOM noanucbto  3aemwmka/KnueHta (ero npeactaBuTens) WAM  HekBanMULUMPOBAHHOW  SMEKTPOHHON
noAnnCbo/NPOCTON 3NEeKTPOHHOW nognuckio 3aemiwmka/KnueHTa (ero npeacrasutens), nonyyeHHon um B ECUA.

2.13.3. MNMpu B3anmopgencteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40SMKEHHOCTU MMM NPOSTOHraLmm
[OroBopa CTpaxoBaHWs Mo KpeanTHOMY AOroBopy, obecneyeHHOMY UMOTeKoW, No TenedoHy (MHULMaToOpoOM B3aMMOAENCTBUSA MOXET BbICTynaTb
kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemuimka (KnmeHTta) ocylecTenseTcs ¢ ucnons3osaHvem Kopgosoro cnosa. B
cnyyae oTcyTcTBKA KogoBoro crioBa ycTaHoBreHue nuyHoctu 3aemimka (KnmeHta) MoxXeT OCyLUeCcTBAATLCSA MyTeM NpeAocTaBrneHns 3aemMLmkoM
(KnuenTtom) cnepytowien nHopmaLumm nim ee COBOKYNMHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeauUTHOro Jorosopa U3 criegyrwumx ykas3aHHbIX — CyMMa Kpeguta, CyMMa exXemMecAdYHOro nnartexa, Aarta
OCYLLECTBIIEHUNA eXXeMeCAYHOro nnartexa;

— WHcopmaumm 0 6aHKOBCKMX onepaumsax, coBeplueHHbIX 3aemwumkom (KnueHtom) (Cymma v gata nocriegHero nnarexa no KpegutHomy
AOroBopy);

— NacnopTHbIX AaHHbIX KnueHnTa B cnyvae B3aMMOJENCTBUS HE MO KpeauTHOMY OOroBopy.

2.14. [ononHuTesbHble yCIyru

2.14.1. BbaHK MOXeT okasblBaTb KnneHTy gononHuTenbHble ycryrm u/vnu npegnarate Knuenty MakeTbl ycrnyr B nopsiake, npeaycMOTPEHHOM
Pazgenom 10 O6wux Ycnosuid. KnneHT camocToaTernbHO U oOpOBONbHO BLIOMPAaET, enaeT N OH BOCNOSb30BaThCA OTAENbHbIMU GaHKOBCKUMMU
ycnyramu unm MNaketom ycnyr.

2.14.2. BaHk umeeT npaBo npegnaratb KnueHtTam npuHATL yyacTve B LOOPOBOIMbHBLIX MporpaMMax CTpaxoBaHus KnueHToB BaHka. Yyactue
KnueHTa B nporpamMmmax cTpaxoBaHus SBNsSeTCst 4OOPOBOSbHLIM U Heobsi3aTeNbHbLIM; y4acTne unm Heydactne KnneHrta B ykasaHHbIX NporpaMmmax
CTpPaxoBaHWA He SABNSETCS YCNOBMEM MpedoCTaBfeHns emy Kakmx-nmbo 6aHKOBCKWMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX mporpammax
CTpaxoBaHWs He SBNSETCSl OCHOBaHMEM [AJ1s1 OTKa3a B UX npegocTaBneHnn. Bee cebinku no tekcty Obwmx Ycnosuin Ha npeanaraemble baHkom
nporpammbl CTpaxoBaHus, ynnaty KnueHToM eXeMecsyHOro CTPaxoBOro nnaTtexa, nnaTtbl 3a yyacTue B MNporpamMme CTpaxoBaHus W T.4.
NPUMEHSITCA TOMbKO B criydae, ecnv KnveHT Jo6GpOoBOMbHO cornacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NporpaMmMe CTPaxoBaHUs KIMEHTOB
BaHka. baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHUM €ro B NporpaMmmy(bl) 4OOPOBONBHOMO CTpaxoBaHus 6e3 00bSACHEeHUsI
NPUYMH.

2.15. Onnarta ycnyr BaHka

2.15.1. KnueHT onnaumsaeT ycnyrv baHka, npegycmoTpeHHble loroBopom, O6Lwmmum YcnosrsiMm, cornalueHmeM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). bBaHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 4o MOMeHTa ee
onnarbl.

Ecnu coeepluaemble ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, Bbi3biBalOT NOAO3PEHUSA B TOM, YTO
OHV COBEpLLAIOTCS B MPOTUBOMPABHbIX LiENsAX, HApyLUalLmX 3akoHogaTensctBo PO, BaHk npuMeHsieT ans Takoro KnueHta cneumansHble Tapudbl
(ecnn Takme cneuuwanbHble Tapudbl onpegeneHsbl B COOTBETCTBYOWMX Tapudax), n\unm MoxeT yCTaHaBnuBaTb OTAeNbHble JIMMUTbI CHATUSA
HanuyHblX, JIuMmT no Kapte, numut B oTHowweHnn Onepaumn no CyeTy, uHble numnTel. ECnn coBepluaemsble ¢ yyactmem Knnenta Onepaumm no
Cuety u/unn Onepaunn no Kapte, no MHeHuMto BaHka, HOCAT COMHUTENbHLIA XapakTep WU UMET NPU3HaKM HECOOTBETCTBUSI 3aSBMEHHbLIM
uensim, baHk MOXeT ycTaHaBnuBaTb OTAENbHblE JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHMN Onepauuin no CyeTy, nHble
TIUMUTBI.

2.15.2. baHk BnpaBe npv NPOBEAEHUN MAPKETUHIOBbIX aKLUMI yCTaHaBNMBaTh CKUAKA B OTHOLLUEHWN KOMUCCUOHHBIX BO3HArpaXxaeHum (Kommccui),
npegycmMoTpeHHbix Obwwmmu Ycnosusimu, JoroBopom, Tapudamu, OTMEHATb UX B3MMaHue nMBO He B3MMaTb MX B TEYEHME OnpeneneHHoro
nepvoga. NpaBuna Takux akumi pasmewatotca Ha Cante baHka ¢ ykasaHweM pasmepa CKMOKWM W/MNM OTMEHbl B3UMaHWMSA KOMWCCUOHHOO
BO3HarpaxxaeHusi, nepuoga OEWCTBUS CKUOKU/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHust (KOMWUCCUK), YCIOBUIA MOSyYEHMUS CKUOKM,
YCINOBUI U/unun nepvofa BpeMeHU, Npu KOTOpbIX (B TEYEHME KOTOPOro) KOMUCCMOHHOE BO3HarpaXxaeHue (kommccus) He BanmaeTcs. B aTom cnyyae
O6wue Ycnosus, [lorosop, Tapudbl AeNCTBYIOT BMECTE C NpaBunamMm Takmx akuui. baHk Takke BnpaBe B MHbIX onpeAeneHHbIx baHkom cnyyasx
OTMEHUTb B3MMaHWe BO3HarpaxgeHus (Komuccum), npegycMoTpeHHoro (-oi) O6wmmmn Ycnosusimu, Jorosopom®®, Tapudpamu, nubo He B3umaTtb
Takoe BO3HarpaxgeHve (KOMUCCUIO) B TeyeHue onpedenieHHoro nepwvoga. Ycnosus (nepuog BpeMeHu), npu KOTOpbIX (B TeYeHue KOTOpOro)
BO3HarpaxgeHue (KoMmmccus) He B3MMaeTCsl, ONpeaensoTcs No yecmoTpenuto baHka n googatca Ao ceegeHus KnveHToB B COOTBETCTBUM C M.
2.12.1 O6wmx Ycnosui.

39 B T.4. cornatlueHnemM o nepcoHanbHoM 6aHKoBCKOM obcnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CryXuBaHue).
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2.16.  Onepaumm c ucnonb3oBaHueM KapTt, CUcTeMbl, UHBLIX IMEKTPOHHLIX CPeACTB nnartexa, Onepauuu no Cuety

2.16.1. BaHk no NMcbMeHHOMY 3anpocy KnueHTa npegocTaBnseT MMetoLmMecs U/vnm nonyyYeHHble BaHkoM AOKYMEHTHI MO CMOPHLIM onepauusim,
Npou3BeLEHHBIM C UCTNoSb3oBaHneM KapT, CUCTEMbI U MHbIX 3MEKTPOHHBIX CPEACTB NraTtexa (B T.4. 3NeKTPOHHbIE AaHHble MNnaTexHon cucTeMbl).

2.16.2. baHk paccmaTpuBaeT NUCbMeEHHble 3asBreHus KnueHTa Mo NOBOAY CMOPHbIX ofepauui, NPou3BedeHHbIX C ucnonb3oBaHvem Kapr,
CucTeMmbl, kKoTopble AOMKHbI BbITb 0hopmneHbl No opme baHka.

2.16.3. B cnyyae nonyyeHusa baHnkom oT KnueHTa npeTeHsun/obpalleHnii, cBsadaHHbIX C ucnonb3oBaHueM Kaptol/Cuctemsbl, BaHk HanpasnseT
OTBET O pesynbTaTax PacCMOTPEHUs Takux npeTeH3un/obpaileHnit He nosgHee 30 (TpuauaTv) KaneH4apHbIX OHEW CO AHSA MONyYeHUs Takux
npeTeH3un/obpalleHnin, a Takke He nosgHee 60 (WwecTugecATn) kaneHgapHblX AHEW CO AHS MONyyYeHus npeTeHsui/obpalleHun B criydae
ncnonb3oBaHusa KapTbl/Cuctembl Anst ocyLecTBNeHWsl TpaHCrPaHUYHOro NepeBoaa AEHEXHbIX CPeaCTB.

2.16.4. HapyweHnnem KnveHTom nopsaka ncnonb3osaHus Kapt, Cuctemsl, MHbIX 3NEKTPOHHbLIX CPeaCTB nnartexa aBnseTcsa HapyleHve KnueHtom
noboro 13 nyHkros Jorosopa, O6wmx Ycnosui, Mpaeun no Kaptam, perynupyowmx oTHoweHns CTopoH no vcnonb3oBaHuio Kapt, Cucrtemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B TOM 4umcne 3a nobble pacxodbl U yobITKM KnueHTa, BO3HMKLWNE B pe3ynbTaTte HapyLlleHns KnMeHToM ykasaHHOro nopsiaka.

2.16.5. baHk BnpaBe npou3sectu brnokuposky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccum cBegeHuin, OTHOCAWMXCH K
KnneHnTy u (unn) ero anekTpoHHOMY CpeacTBYy nnartexa.

2.16.6. baHk 0b6s3aH npoussectn bnoknposky Cuctembl u KapTbl, ecnu ceegeHus o KnnueHte nnu ero anekTpoHHOM cpefcTBe nnatexa B base
baHHbIx Banka Poccumn cogepxat nHgopmauyuio MBI PP o coBepLUeHHbIX NPOTUBOMNPAaBHbLIX AENCTBUAX.

2.16.7. Mocne Bbnokunpoekn Cuctemsbl, KapT (-bl) N0 ykasaHHbIM Bbile npuunHam baHk He3ameanuTensHo nHdopmupyeT KnveHta o6 aToM u o
npase KnueHTa nogatb B nopsgke, ycTtaHoBneHHoM Bankom Poccuu, 3aseneHne B BaHk Poccun, B ToM vucne vepes baHk, 06 MCKnoyeHum
cBefeHun, oTHoCcALWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY CPpeAcTBy nnartexa, n3 basel gaHHbIx BaHka Poccun.

2.16.8. baHk uHdopmupyeT KnueHta, uHoro [Jepxatens KapTbl 0 coBeplueHuM onepaumi ¢ ucnonb3oBaHnem Kapt, Cuctemsbl, MoCTOAHHBbIX
nopy4eHvin, odopmMIeHHbIX Yepe3 KOHTaKTHbIV LeHTP, a Takke C UCMONb30BaHNEM WMHbIX IMIEKTPOHHBLIX CPEACTB NnaTexa MyTéM HanpaBneHus
yBeOMIIeHVS B BUAE:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTporcTea — NnpuMeHsieTcs B oTHowweHun KnneHTtos, nogknioumsLLmnxcst k Cepsucy
«YBegomneHus o6 onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BbibpasLumnx cnocod ysegomnenus B suge [y w-yBegomneHmn,
B YaCTW onepavunii, CoBEpPLUEHHLIX C ucnons3oBaHuemM Kapt, Cuctemsi;

— CMC-coobueHns Ha Homep TenedoHa Ons yBedoOMIEHWA, — MPUMEHsieTcs B OTHoweHun KnueHTtoB/mHbIX [epxatenen Kapr,
nogknoumsumnxca k Cepsucy «YeegomneHus o6 onepauusx» u BbibpaBlmx cnocob yBegomnenus B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHBIX C Ucnonb3oBaHneM Kapt, Cucremsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHo noyTkl KnneHta*® — npuMeHsieTcs B oTHoweHun KnveHTos, npefoctaemBLumx BaHky agpec ceoei
3MNEKTPOHHOM MOYThI N U3BABUBLLKX XXenaHne nonyyaTtb MHPOoPMaLmio NOCPEACTBOM OTMPaBKU NMCEM Ha agpec 3N1EKTPOHHON MoYThl, B 4acTh
BCEX onepauun;

— pasmMelleHust MHoOpMaLMn O CoBepLUEHHON onepaumm B CucTeMe — npuUMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4acTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocraensaemon B MoapasaeneHunsx baHka n popmmupyemon exegHeBHO
— NPUMEHSETCH B OTHOLLEHMN BCeX KNMeHTOB 1 BCex onepauui.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCe AENCTBUS, HE0OX0aNMbIe ANsi OCYLLECTBNEHNS BaHkoM ykazaHHOrO Bbille MH(OPMUPOBAHUS,
BKItoyas obecneveHve paboTtel MOGUNIBLHOrO YCTPOMCTBA B CryyYae nogknoyveHusi kK Cepsucy «YBegomneHus o6 onepaumsix», Hanuyme Joctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 32 HEOCYLLECTBEHME UM (HEHaASexallee OCyLLeCTBNEHME
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMONHMBLUMM CBOK 06SA3aHHOCTbL MO MHMOpMUpoBaHuio KnueHta, vHoro [epxatens KapTbl O COBepLUEHMWN YyKasaHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cucreme n/vnn HanpasneHns emy bankom yBegomnerusi B popme lNyw-yBegomnenus n/wnm CMC-coobLieHns n/unm anekTpoHHOro nucbma fo
nmetowmmces y baHka peksusutam ans ceasu ¢ KnueHtom, uibiv Oepxatenem KapTbl u/unvm B MOMeHT popmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTe, gocTynHou ans nonyvenusa B lNogpasgeneHmn banka. Ecriiv KnuveHT, vHon [epxatene Kaptel yBegomnsietcsa baHkom o
COBEpLUEHMIN onepaLuin HeckornbkMMmu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/MyL-yBegoMneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [epxaTenb KapTbl cuMTaeTcst yBeOMMEHHbIM C MOMEHTA OCyLLEeCTBNEHNS BaHkoM Hanbonee paHHEro yBe4OMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HEAOCTOBEPHOCTL/HEAKTYanbHOCTb NpefocTaBneHHbIX KnueHToM, HbiM [depxatenem KapTbl pekBu3nToB Ans
cBsA3n ¢ KnmeHtom, nHbiM [epxatenem KapTbl, TMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He3aBUCHALLMM OT baHka npuyvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHtoMm, umHbIM [epxatenem KapTol He Obinu npeanpuHaThl (ObiNM HeHaanexalwle npeanpuHNATbI) OenCTBUS,
Heobxoammble Ans ocyuwecTBneHnss baHkom nHdopmupoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyuun uHdopmaumio o
CcoBepLUeHUN onepauun oT baHka nHbIM cnoco6om (Hanpumep, oT coTpyAHuka BaHka u gp.), To B 3TOM crny4vae cuutaeTcs, YTo KnueHt, uHown
Hepxatenb KapTel Hagnexalym obpa3oM yBeJOMIIEH O COBEPLUEHHON onepauum, a baHk Hagnexalm obpasoM BbINOMHWI CBOKO 0653aHHOCTb
no uHgpopmupoBaHuio KnueHta, uHoro [epxaTtens KapTbl 0 coBeplueHun onepauuu. [lepeyeHb onepauuii, N0 KOTOPbIM HarpaenswTcs
yBeaoMmneHus, onpeaensieTcs baHkom.

2.16.9. Hactoswmm KnmeHT npepocTtasnsieT baHky npaBo npoussectu Brnokuposky KapT, Cuctembl, oTkasaTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, No MHeHWo baHka:

— He COOTBETCTBYET 3akoHoAaTenscTBy PO nnv npoTMBopeunT BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHaanexut baHk;

— B Cryyae BblIsIBNeHNs B AeATENbHOCTU KnneHTa NnpuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbBIV XapakTep onepauun (CAenkK) - B ykasaHHOM cryyae
npuMeHsieTcst Tonbko Grokmposka KapTbl;

— B cCnyyasx HenpeacTaeneHus KnmeHTom nHpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0AUMOW Ansa ncnonHeHus baHkom TpeboBaHui
3akoHogaTtenbctBa P® o npoTvBOoAencTBUMM neranusaumun (OTMbIBaHWUI) [OXOAOB, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (hMHAHCUMPOBAHUIO
Teppopuv3ama.

BaHk BnpaBe oTkasaTb B coBeplleHun Onepaumu no CyeTy B criydyae BO3HVMKHOBEHMS NMOAO3peHust, 4To AaHHas Onepauus ocylecTBnseTcs B

Lensx neranvsaumm (OTMbIBaHWs1) AOXOA0B, NOMyYEHHbIX NPECTYNHLIM NyTEM, UMW (PUHAHCUPOBaHUS TEppopU3Ma.

40 Cnoco6 npyvMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HegocTymnHbl.
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KnueHT npegoctasnset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbinonHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepawmm
B Cny4ae BblsiBrieHus baHkoMm HecooTBeTCTBMA pe3naeHTcTBa KnmeHTa, onpegeneHHoro B COOTBETCTBMM C 3aKoHOAaTenbCTBOM P® 0 BantoTHOM
perynupoBaHvmn 1 BanioTHOM KOHTPOSE Ha AaTty ucnonHeHuns PacnopspkeHusi, 6anaHcoBomMy Homepy CuyeTta.

2.16.10. PebeHok B Bo3pacTe oT 14 go 18 neT, K cyeTy KOTOporo BbinylleHa (BbinyckaeTcsa) OcHoBHasa baHkoBckasi kapTa, AaeT cornmacue m
nopyyaet baHKky B nopsiake, YyCTaHOBMEHHOM B HACTOSILLEM MyHKTE, B COOTBETCTBMM C TpeboBaHUsAMM 3akoHoaaTenbcTBa PP HanpaBnatb no
Bblbopy BaHka Ha npeacTaBneHHble 3akOHHbIMU MNpeAcTaBuTensMU (POAUTENSMM, YCbIHOBUTENAMU WNKU rnonedyuTenem) agpec 3NeKTPOHHON
noyTbl/HoMep TenedoHa yBeLoMIeHNs (MPY HANUYMM BONEN3BABEHNSA 3aKOHHOTO NPeACTaBUTENS O HanpaBneHn emy NogobHbIX yBEAOMIEHWN):

- 0 npepocTaeneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIX UM ¢ Ucrnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cuery.

YBegomneHus o npegoctasneHnn Kaptbl/goctyna k Cucteme Hanpaenstotca baHkom He nosgHee 3 (Tpex) pabounx gHen, cnegylowmx 3a gHEM
npepoctaenexns Pebexky KapTbl/goctyna k Cucteme.

YBegomneHus o coepluaemblix PebeHkom ¢ ucnonb3osaHmem Kapt/Cuctembl Onepauusix no Cyety HanpasnsoTca baHkom exeHeensHo.

2.16.11. NHcbopmaums, npegycMoTpeHHas n. 2.16.10 O6wmx Ycnosun, B 0THoWweEHWUM JononHnTensHon baHKoBCKOW KapTbl, BbIMyLLEHHON Ha UMS
PebeHka B Bo3pacTe oT 14 o 18 net, 4OBOAUTCS 4O €ro 3aKOHHbIX NpeacTaBuUTenen B nopsake, ykazaHHoM B M. 2.16.8 O6wux Ycnosui.

2.16.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 fo 18 neT B COOTBETCTBUM C 3akoHogaTenbcTBoM P® nprvobpen nonHyto aeecnocobHOCTb,
HanpaBfeHve yBeAOMMEHUWA, MNpedycMOTPeHHbIX B n. 2.16.10 O6wux YCnoBui, OCYLLECTBRSETCA MPU Hanmuyuum €ero BONEU3bsIBIEHMS,
npeacTaeneHHoro B baHk ¢ yyetom n. 2.8 O6wwmin Ycnosui.

2.17. O6wue BONpoCHI perynMmpoBaHus KpeanToBaHUsA

2.17.1. MNpepoctaBnexHve u norawexHve KpeautoB anst pacyetoB no Onepaumsam no KpeguTHoW kapTe, NpedocTaBlieHMe W noraweHve
MoTpebuTensckux KpeanToB ocyLecTBnsAeTcs baHkoM Ha OCHOBaHMK COOTBETCTBEHHO «[JoroBopa o npeaocTaBneHun n obcnyxmnsaHum Kpe autHom
kapTbl», «KpegutHoro [loroBopay. B ycTaHoBNeHHbIX BaHkom criyyasix KnneHT gomkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBNieHMe no hopme
BaHka («3asBneHue»).

2.17.2. KnueHT/3aemMwwumk 0b6a3yeTcst HesameanuTenbHo MHGopMupoBaTb baHk 0 nogaye UM nnm B OTHOLLEHUW HEro 3asiIBNEHUst O NPU3HaHWUK ero
6GaHKPOTOM, @ Takke O HaCTyNNeHnn cobbITWIA, KOTOPbIE CMOTYT HEraTUBHO MOBMUATE Ha 0bs3aHHOCTL KnueHTa/3aemwuka Bo3spatuTtb Kpeant
CBOEBPEMEHHO, B TOM YUCME O CYLLEeCTBEHHOM yXyALEeHUW MMYLLeCTBEHHOro nonoxeHus Knuenta/3aemwmka u/vnm o Hanmuumn y Knuenta/
3aeMLumka NPU3HAKOB HEMMaTeXeCnoCOBHOCTU/HEAOCTATOYHOCTN MYLLECTBA B OTHOLLEHWUWN AEHEXHBIX U MHbIX 06593aTensCTB, B TOM Yucne nepeq
CTOPOHHMMW KpeauTopamu/3aiMoaaBLamMu.

2.17.3. MNMpu npepoctaBneHun KnneHtom baHky nHdopmaumm, npegycmMoTpeHHomn B n. 2.17.2 O6wux Ycnosui, baHk nmeeT npaBo 3anpocuThb Y
KnueHta noartsepxpatolyme OOKYMEHTbI, B TOM YMCME, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWDKKM, CMpPaBKy M3 LEHTpa 3aHSATOCTH,
cnpaBky 0 goxogax dwusmyeckoro nuua no copme 2-HAPJ nnu no opme baHka 3a nocnegHun rod. MNpu Hanuuumn y KnneHta npocpoyeHHom
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKoM AOKYMEHTbI 4OMKHbI ObITb NpedocTaBneHbl KnMeHTom nyTeM HanpasreHus Ha SNeKTPoHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.17.4. KnueHT, 3akntounBimmn ¢ baHkom KpeautHeii [JoroBop, 0653aH B TedeHne Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXeroaHow
OCHOBe NpefocTaBnATb B baHk JOKYMEHTLI O CBOEM (DMHAHCOBOM MOJIOXKEHUU.

2.17.5. baHk nepepaet ceefenus o Knuentax (3aemwumkax), onpegeneHHble cT. 4 ®eagepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-93 «O
KPEAUTHbLIX MCTOPUSAX», B BIOPO KpeaUTHbIX NCTOPUIA.

2.17.6. Cornacue/oTka3 3aemwmka oT yctynku BaHkom npaB (TpeboBaHui) no KpeauTHomy OoroBopy NtoObiM TpeTbuMM nuuam ukcmpyeTcs
3aemuwimkom B AHkeTe M B MHouBuayanbHbIx ycroBusix. [o 3akntioveHus KpeautHoro goroBopa 3aeMmuuuk BnpaBe M3MEHUTb CBOE peLLEHME,
obpaTmBLuKnck B MogpasaeneHne baHka unun B KOHTaKTHbIM LeHTp BaHka C COOTBETCTBYIOLLMM 3asiBIEHMEM, MOCIE NoAayy KOTOPOro 3aemMLumky
Heobxoammo ByaeT opopMuUTb HOBYIO AOKYMEHTauuo Ang nonyvenus Kpeguta.

3. O6wme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yctaHoBneHo OGLWMMM YCnoBUsSiMM nu AeNCTBYIOLMM 3aKkoHoAaTeNnbCTBOM, CueTa oTkpbiBatoTCA baHkom npy npegbsiBneHun
KnnueHToM OOKYMEHTOB, YCTaHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm v NPUHATLIMA B COOTBETCTBUMM C HUM
HokymeHTamu Baxka. [Inst nomelueHns B topuanydeckoe aeno KnveHta 4oKyMeHTOB, Heo6xoanMbIX Ans oTkpbiTusa CyeTa, BaHk Bnpase M3rotoBUTh
KOMUW C OPUIMHANoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT OCyLLeCcTBNATLCA Mtobble BUABI ONepaLuii, eCrn OHW He MPOTUBOpEeYaT AENCTBYOLLEMY 3akoHoAaTenbcTBy Poccuickon
depepaumm, Joroeopy 1 O6wWmM Ycnosusam.

CueT He ABnseTCA U HE MOXET ABMNSATbLCA COBMECTHbIM CHETOM B CMbicrie rnaBbl 45 [K PO, Nno3TOMY K quTy HeNpUuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOpsiAKe, pa3mepax U Ha YCNOBUSIX, KOTOPbIE YCTaHOBMNEHbI AEWCTBYOLLMM
3aKkoHoaaTenbCcTBoM Poccuickon ®enepaumu.

3.4. KnueHT moxeT pacnopsaxatbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,D,OBepeHHoe nnuo.

3.5. BHeceHue HannyHbix Ha CyeT KnneHta TPEeTbUM JNIMLIOM YHYepes Kaccy BaHka pa3peliaeTca Ha OCHOBaHUKN opurmHana ﬂOBepeHHOCTVI n npun
npegvaBneHUn JOKyMeHTa, yaoctoBeparoLwero JIM4YHOCTb, eCi MUHOEe He BblTEKaeT U3 3aKoHoA4aTesbCTBa Poccuickon Cbe,qepauvwl.

B cnyyasix, npegyCMOTpeHHbIX AeNCTBYIOWMM 3akoHoaaTenbcTBOM Poccuiickon depepauunn, BHeceHWe HanuuHbix Ha Cuet KnuneHTta TpeTbum
niuom paspelwleHo 6e3 npeabsiBneHvus [OBEpPEHHOCTU Npu NpeaoCTaBfieHUMn [OKYMEHTa, YAOCTOBEPSIIOLLEro JIMYHOCTb, C yKasaHuem
ABapuaTtnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTbLIO.

3.6. [MpaBa KnueHTa no pacnopsikeHuto OEHEXHbIMU cpecTBaMu, HaxoasWwmmmnca Ha Cuyete, He MOryT ObiTb OrpaHUYEHb!, 38 UCKMHYEHNEM
HeobxoaMMOCT cobnoaeHNUsT NPeLyCMOTPEHHOTO [AeNCTBYHOLMM 3aKoHOAATENbCTBOM pexuma CueTa, HanoXeHUsi apecta Ha [eHeXHble
cpefcTBa, Haxogswmecst Ha CueTe (Ha CuyeT), nonyyeHus BaHkom MHdOpMaumn o BBeAeHUN B oTHoWweHun KnueHTa npouenyp 6aHKpoTCTBa,
npegycMaTpvBaloLLMX MO 3aKoHOAATENbCTBY OrpaHuyeHue/npekpaileHne npae KnveHTa no camocToSiTENbHOMY PacrnopsiKeHUIO AeHEXHbIMM
cpeacTBamu n/vnu 6aHKOBCKUMKM cHeTaMu, U NpUOCTaHOBNEHMS/NpekpalleHms/oTkasa/orpaHMyeHms B CoBepLUEHMN BaHKOBCKUX onepauui no
CuyeTy B cnyyasx, npeayCcMOTPEHHbIX AEVCTBYIOLLMM 3aKkoHoAaTenbCcTBOM P®, a Takke UHbIX CriyyaeB, NpeaycMoTpeHHbX O6LwmmMmn Yenosusimm, B
T.4. nn. 3.6, 3.6.2, 6.1.8 O6wux Ycnosui.

3.6.1. Ecnn noctynueLlUne Ha CueT AeHexHble cpencrtea moryTt ObITb CBSA3aHbI C coBepLlieHnemM npoTuBonpaBHbIX Oe’cTBUA U/MnnM HOCUTb
COMHUWTENbBHbIN XapakTep, BaHk Brnpase 386]'IOKVIpOBaTb nx Ha CueTe Ha CpoOK npoBeeHnsa COOTBETCTBYIOLLEro paccrieaoBaHuA, He I'IpeBbILua}OLLI,VIVI
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5 (nsTn) Pabounx gHen, B TedeHne KoToporo KnneHT He MoXeT MMU pacnopsiKaTbes.

3.6.2. Ecnu coBepliaemsle ¢ ydactnem Knnenta Onepauum no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBaOT MO403pEHUs
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHLIX LENAX, W/WUNN HOCAT COMHUTENbHbLIA XapakTep, W/WIM UMET NpPU3Haku HecooTBETCTBUS
3asiBrneHHbIM Lensim, baHk BnpaBe oTka3aTb B CNMCaHNW AeHexXHbIX cpeacTB co Cueta KnneHra.

3.7.NpaBa Ha [OeHexHble CpPeAcTBa, Haxopswmecs Ha CueTe, cuuTalTca nNpuHagnexawmmu KnueHTy B npefjenax cymMmbl ocTaTka, 3a
UCKIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbLIX MofyyYaTento AeHEXHbIX CPeAcTB v (Mnu) obcnyxusatowemMy ero 6aHKy NoATBepXaeHa
BO3MOXHOCTb UCMOMHEHUS pacnopsikeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHne 10 (Jecatu) aHen. No ucteveHnm ykasaHHOro cpoka
Haxoaswwmecs Ha CueTe AeHeXHble CPEACTBA, B OTHOLLEHNUM KOTOPbIX Gblna noaTBepXaeHa BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHus KnueHTa,
cynTaloTCsa NnpuHaanexawmmMm Knmexry.

3.8. baHKk He HeCET OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOJNTHEHUS nopyquMVl Ha pacnopsaxeHue CueToM, BblO@HHbIX HeynosIHOMOY€HHbIMN
nmuamMu B crniy4vasx, Korga ykasaHHble nopyvyeHuns Oq)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noagenkun) PacnopsikeHui u MHbIX LOKYMEHTOB (BKModasi obOCHOBbIBaKLWMe (NOATBEPXAAOLLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asBMeHNs, yBeAOMIEHUs U np.) NMbo

—  CNpuMeHeHVeM MHbIX cnocoboB BBeAeHUS COTPYAHNKOB baHka B 3abnyaeHne 0THOCUTENBbHO MPAaBOMEPHOCTU MOPYYEHNUIA HA pacnopsixeHve
Cyetom, nubo

—  C MPYMEHeHNeM NPOrpaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpble NO3BOMSAT HEYMNONHOMOYEHHbLIM NuLamM
dopMupoBaTb, U3MEHSATb, GNOKMPOBATb, YHUUTOXATb 3MEKTPOHHblEe AaHHble, nocTynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cuctemsl, nmbo

— B pesynbTaTte HeucnonHeHns KnveHtom obssaHHOCTM yBegoMuTb BaHk B mopsiake, ykasaHHom B n. 2.9.1.7 O6wwux Ycnosuii, 06 oTmMeHe
[oeepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYeHUs Ha ornepauMn C HanuyHbIMW AeHEeXHbIMW cpedcTBamu no CyeTam B BanioTax, OTMMYHbIX OT
poccunckmx pybnen, gonnapoe CLWA un eBpo. MHdopmauuto 06 yka3aHHbIX OrpaHuyeHuax KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
Mogpaspenexne baHka, KoHTakTHbINA LeHTp nunu Ha Cavite baHka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHuss Ha Onepaumm no CyeTy, B Cry4yae BBEAEHUS OrpaHMYeHu 3akoHoaaTenbcTBom PO.
WHbopmaums o BBOAMMbIX OFPaHUYEHUAX pa3MeLLaeTcs Ha caiTax rocyAapCTBEHHbIX OpraHoB BriacTu u cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasx HeobxoanMocTu nomnyyveHns cpeacts co CyeTa HanMuHbIMKM B CyMMe, NpeBbILLAloLWEn CyMMy, ykasaHHyto B Tapudax, KnueHt
06513yeTca yBeAoMuTb BaHk 0 TakoM nonyveHun Yepes KOHTaKTHbIN LEHTP My 0popMuUTb NpeaBapuTenbHbIi 3aKa3 HanMYHbIX AeHEXHbIX CPeacTB
B Mo6unbHOM NpunoxeHun*! B cpoku, npegycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CueTa, MO KOTOPOMY NPeLoCTaBMsETCA ycryra, ecnv MHoe He
yctaHoeneHo O6wmmmn ycrnosuamun unm Tapudamum.

3.13. Ecnn cyMMa KOMMUCCUOHHOIO BO3HarpaKaeHwWst yCTaHOBMNEHa B BUAe (PUKCUPOBAHHOTO YMCIIOBOrO 3HAYEHMWs, AN CYETOB B BanioTax,
OTNUYHbIX OT poccumncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOTO BO3HAarpaXaeHus ycTaHoBfieHa B NPOLEHTax OT CyMMbl onepaumn u NpeaycMOTPeHO MUHUManbHoe u/mvnu
MaKcMmarbHOe 3HayYeHne kommuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Epo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwte Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWs KOMWUCCWMOHHOTO BO3HarpaxaeHuss B pgonnapax CLA (cormacHo pgencteytowmM  Tapudam), no  Kypcy,
ycTaHoneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHns MoCcTOsIHHOro NopyYeHus;

- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;

- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHnn baxka;
2) NPOMEXYTOYHOE MEXAY MWHUMAanbHbIM U MaKCUMarbHbIM 3HAYEHWSIMU KOMUCCUOHHOE BO3HarpaxzaeHue, YCTaHOBIEHHOE B MPOLEHTax OT
CyMMbI Onepauum, BaumMaeTcs B BanoTe CueTa.

3.14. MNpu ocyLuecTBNEHUM NEPeBOAa B MHOCTPaAHHOW BantoTe, OTIIMYHOM OT BasoTel CyeTa, KOMUCCUOHHOE BO3HArpaXaeHve B3MaeTcs B Baniote
CueTa B CyMMe, 9KBUBANEHTHON CyMMe KOMUCCUOHHOTO BO3HarpaxaeHust B gonnapax CLUA no kypcy, ycTaHosneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMoCTOSHHOIo Nopy4YeHus;

- Ha AaTy ucnornHeHus PacnopspkeHusi, odopmneHHoro B Cucteme;

- Ha aaty odopmneHns PacnopsikeHuns B MogpasgeneHunn baxka.
3.15. Ecnu npu ocyllecTBneHMn koHBepTauum B cooTBeTcTBUM ¢ OOwmmu Ycnosusimu, [dorosopom, Tapudamu, MNpasunamm no Kaptam c
MCMonNb3oBaHMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbI AeHb B TEYEHME COOTBETCTBYHOLLENO OHA BHYTPEHHUI Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANA NPOBEAEHMSA KOHBEPTaLMK Kypc onpeaensietcs baHkom.

3.16. KnueHT BbipaxaeT CBOe cornacue Ha To, 4To BaHk nmeeT npaBo 6e3 nonyyeHus 4ONOMHUTENBHOrO cornacus KnueHta cnuceiBaTb C Mto6oro
CueTa KnueHTa cymMMbl (OCYLLECTBNATL NEPEBO AEHEXHBIX CpeacTs)*2:

—  komuccuin baHka, HauMCNEeHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;
—  KOMMCCWIA, noanexalumx ynnate TpeTbMM nuuam B ceasm ¢ Onepaunsimm no Cuerty;
—  moBbix nognexawmx ynnate KnmeHToM nNpoueHToB, NeH, LWTpadoBs, BKIOYaA NPOLEHTLI, HA4YMCIEHHbIE 3a kpeauToBaHue CueTa;
—  Harnoros, koTopble baHk 06a3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®enepauum;
—  NoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB U uaepxek baHka, BOZHUKAOLMX NPU UCMOMHEHUN NopyYeHnin KnneHTa;
—  owwnBOYHO 3a4ncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEACTB;
cymMm 3agorkeHHocTu KnueHTta nepen BaHkom no [oroeBopam, a Takke no nobbiM 06s3aTenbcTBaM, BO3HUKILIMM M3 NoObIX LOFOBOPOB,
3aKMoYeHHbIX Mexay BbaHkom n KnueHTom, Bcneactsme nNpuUYMHEHUS BpeAa U 13 UHbIX OCHOBAHWUI, YKa3aHHbIX B 3akoHodaTenbCcTBe Poccuiickomn
depepaumn. MNpu atom BaHk MMeET NpaBo KOHBEPTMPOBATL AEHEXHbIE CPEACTBA, Haxoasmecs Ha CyeTax B TON UMK MHOW BanioTe, B BanioTy
HeuncnonHeHHoro KnueHToM AeHexHoro o6s3aTenbCTBa No BHyTPeHHeMY Kypcy BaHka Ha aaty v Bpemsi OCyLLeCTBIIEHUS] KOHBEPCUU;
- cyMMbl 3agomkeHHocTH KnneHTa no [JoroBopam, npaBa no KOTopbIM YCTynneHbl BaHkom TpeTbuM nuuam;

41 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.
42 [MoratueHue 3a00MmKeHHOCTM No KpeauTHbIM JOroBopam, No KpeauTHbIM AoroBopam, obecneyeHHbIM UMOTEKON (3ar0romM HeABKMMOTO UMyLLIECTBA) U/UNK 3a5r10roM

npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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—  CyMMbI NpUYMHEHHbIX BaHKy ybbITkOB BcrieacTeme HapyweHust KnneHtom O6wmx Ycnosun n/wnu Mpaeun no Kaprtawm;
—  [eHexXHbIX cpeacTs, NOoCTynuBLUMX Ha CYeT, B TOM YuCre B pesynbTaTe CoBepLUeHUs onepaumn ¢ nomowsio Kapt, Cuctemsl nnum cuctem
OVNCTaHUMOHHOTO B6aHKOBCKOrO OBCMYXMBaHWA OPUONYECKUX NUL U UHAMBUAOYamNbHbIX NPearnpuHuMaTtenein, B OTHOLEHUW KoTopbix BaHkom
nomnyyeHo 3asiBeHve OT nnaTtenbliuka, CoO cyeTa KoToporo B BaHke nocTynunu fdaHHble AeHexHble CpeacTBa, Wnu 3asiBneHne oT GaHka
nnaTenbLiuka, Co cyeTa nmnaTenblumka B KOTOPOM MOCTYNWAW AaHHble OEHEeXHble CPefcTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepaumu
nepesoja AeHexHbIX cpedcTB Ha CyeT KnneHTa. Yka3aHHble AeHexXHble CpeacTBa UCMOonb3yoTCA A5 Bo3BpaTa CpecTB nnaTenbLmky unn baHky,
ecnu baHk ocyluecTBun Bo3BpaT CPeAcTB MraTenblUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [na peanusaummn Bbileyka3aHHOro npasa baHk nmeet
npaso nNpeaBapuTensHO 6rokuMpoBaTh COOTBETCTBYHOLLYHO cymMy Ha CueTe KnueHTa;
—  OeHeXHbIX CpeAcTB, NOoCTynMBLIMX Ha C4yeT, B TOM Yucne B pesyrnbTaTe COBepLUEHMs onepauuii ¢ nomolbio Kapt, CucteMbl unn cuctem
AVNCTaHUMOHHOTO 6aHKOBCKOro O6CMYXMBaHUA OPUAMYECKMX NUL U MHAMBUAYanbHbIX NpegnpuHUMaTenei, B OTHOLIEHWU KOTOpbIX BaHkom
nosnyyeHo 3asBreHne OT nNnaTenbLumKa, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHeXHble CpeacTsa, O TOM, YTO MraTenbLUMK COBEPLUNI
onepaumio nepesBoa OeHeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLLUEHHWYECKUX OEWCTBUA, U AOKYMEHTbI, noATBepxaarowwme obpalleHne
nnaTenbLUuKa B NpaBoOOXpaHUTENbHbIE OpraHbl NO hakTy AaHHOIO NpaBoOHAaPYLLUEHNS U NofyYeHue obpalleHWs NpaBoOXpaHUTENbHBIMU OpraHamu.
YKasaHHble feHexXHble CpeAcTBa MCMOMb3yTCA ANA BO3BpaTa CpeAcTB nnaTenbluky unn baxky, ecnn baHk ocyliecTBun BO3BpaT CpPeacTB
nnaTenbLnKy 3a cHeT COBCTBEHHbIX cpeAcTB. [na peanu3auun Bbllleyka3aHHOro npasa baHk umeeT npasBo npeasBaputensHo 6rokupoBaTb
COOTBETCTBYHOLLYIO cymMy Ha CueTe KnueHTa;
— CyMM Ha BO3MelleHWe pacxofoB baHka no onnarte rocrnownunHbl 3a roCyAapCTBEHHYIO perMcTpaumio unotekn B nonb3dy badka, Bkmovas
BHeceHne B EAMHbIN rocygapCTBEHHbIN peecTp HEABWKUMOCTU 3anucu o6 unoteke kak obpemMeHeHWn obbekTa HeOBMXKMMOCTW, a Takke 3a
BHECEHWe N3MEHEHU U JOMONTHEHNM B PErMCTPAaLMOHHYIO 3annch 06 unoTeke;
—  Mpemui, KoTopble cornacHo MHdopmaumu, nonydeHHon otT AO «HCIK», aomkHbl ObiTh Bo3BpaleHbl Knnentom AO «HCIK»/ero napTHepy B
cooTBeTCcTBUM C [paBunmamy nporpammbl FOSNBHOCTU ANs Aepxatenen kapt «Mup» (NpumeHsieTcsi, ecnu KnueHT sBRSeTCH y4YaCTHWKOM
nporpammbl NOANBHOCTY ANS Aepxartenen kapT «Mup»). B cnyyae HEBO3MOXHOCTY CnivcaHus aTux cpeacts co Cueta KnmeHT 06593aH BO3MECTUTb
BaHky ero pacxogbl, CBsi3aHHbIE C BO3BPaTOM UM YKa3aHHbIX CyMM;
—  BO3MelLleHus no MNpourpaHHoMy aucnyTy. YkaszaHHble AeHeXHble CpeaCcTBa UCMONb3YTCA ANsi BO3BpaTa CPeAcTB nnaTtenbuky unu baxky,
ecnu baHk ocyLlecTBun Bo3BpaT CPEACTB NnaTenbLUuKy 3a CHET COOCTBEHHbIX CPEACTB;
—  WHbIX CyMM B cny4asix, NpeAyCMOTPEeHHbIX AeNCTBYIOWNM 3aKkoHogdaTensctBom Poccuiickon ®egepauun n gorosopamut mexay baHkom un
KnueHToM, B TOM Yncrne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBoa AeHexHbIX cpeacTs co Cyeta KnuneHTa B onnaTy ykasaHHbIX BbilLe CyMM OCYLLECTBMASETCA B paMKax hopMbl 6e3Hann4HbIX pacyeToB
MHKaCCOBbIMWN MopyyYeHnsMU. BaHK nmeeT nNpaBo NpeabsaBsATb UHKACCOBbIE NopyveHus Kk CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk sBnsieTcs nonyyatenem CpeacTs, NEpeBO MOXET OCYLLECTBMATLCS HA OCHOBaHUK cocTaBnsieMoro baHkom
6aHKoBCKOro opaepa.

3.16.1. KnueHT And uenen noraweHns BO3HUKLLEN Yy HEro 3afofmkeHHOCTH nepea baHkom no KpeanTHbIM gorosBopam, No KpeauTHLIM JoroBopam,
obecneyeHHbIM UMOTEKON (3aroroM HeABMXKMMOrO UMYLLEECTBA) W/UNW 3arnoroM npas, a Takke no niobbiv 0683aTtenscTsam, BOSHUKLLNM M3 MobbIX
[OroBOpOB, 3aKMioYeHHbIX Mexay baHkom n KnueHToM, BCneAacTBME NPUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHOAaTenbCTBe
Poccuiickon ®epgepaunun, HactosAwmmM nopyyaeT baHky B criyyae HeOOXOAMMOCTU OCYLLECTBIATb NEPEBOA AEHEXHbIX CpeacTB ¢ Nobbix CyeToB
KnueHta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTBnsaeTcs noraweHne Kpegnta, kpeauta, o6ecneyeHHOro MnoTekom (3anorom HeABKNUMOro
MMyLLEeCcTBa) u/unu 3anoromM npas, a Takke MHoro obsisatenscrea Knuenta nepen baHkom, B cymme, HE0O6X0AMMOWM AN TaKoro noratlleHus.

MepeBof AeHexXHbIX cpeacTs mexay Cuetamu KnveHTta ocyliecTBnseTcs B paMkax dpopMbl 6e3HamNMUHbIX pacHeToB NnaTexHbIMU NopyYeHNaMm
Ha OCHOBaHWUM pacrnopskeHus KnmeHTta o nepmoanyeckom nepeBome AeHeXHbIX CPeaCTB, AaHHOro baHKy Bblille, NepeBo MOXET OCYLLIECTBATLCA
Ha OCHOBaHUK cocTaensemoro baHkom GaHKOBCKOro opaepa.

3.16.2. KnueHT ons ueneii noraweHus 3agomkeHHocTM nepes BaHkom no KpeauTHbIM goroBopam, no KpeauTHbIM AoroBopam, o6ecrneyeHHbIM
MNOTEKOW (3a510roM HeABWXMMOTO MMYLLECTBA) M/MM 3anoroM Npas, HacTOSALLMM nopy4yaeT BaHKy OCyLLecTBNSATbL NepeBos AeHEXHbIX CPeACTB B
noralueHue 3afomkeHHOCTY ¢ Nioboro Cyeta KnueHTta B cyMme, Cpoke 1 Nopsiake, YCTaHOBNEHHbIX COOTBETCTBYIOLLMM JAOTOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnkOTy HEUCMOMHEHHoro KnueHTOM AeHexHoro obssatenscrsa no
BHYTpeHHeMy Kypcy baHka Ha faTy v BpeMsi oCyLLECTBIIEHUS KOHBEPCUM.

KnueHT BblpaxkaeT cBoe cornacve Ha cnucaHue BbaHkoM AeHeXHbIX CpefcTB, nNpedycMoTpeHHbIx cT. 101 d3 ot 02.10.2007 Ne 229-03 «O6
MCNONHUTENBHOM MpOM3BOACTBE», ©e3 AononHuTenbHoro cornacust KnueHta ans uenew noraweHus 3agorbkeHHocTu nepen Bankom no
KpeauTHbiM gorosBopam, MO KpeAMTHbIM [A0roBopam, obecneyeHHbIM WMOTEKOW (3anoroM HeABMXKUMOro MMyLLecTBa) W/WNU 3anorom npas.
Cornacue cuntaetcsa AaHHbIM KNMEHTOM B OTHOLLEHUW KaXXO0ro MNOCTYMNEHUS yKa3aHHbIX AEHEXHbIX cpeacTs Ha CyerT.

I'IepeBon OEeHeXHbIX cpeacTB CO Cueta KnveHTa B noralleHne 3ag0ImKEHHOCTU OCyLLEeCTBNAEeTCA B paMKkax CbOprI ©e3Hann4YHbIX pac4yeToB
nnaTeXxHbiMU NMOpyvYeHUAMMN Ha OCHOBaHUKU pacnopsAXeHudA KnveHTa o nepunogn4yeckomMm nepesoae OEeHEeXHbIX cpencts, JaHHOIo BBHKy Bbllle,
nepeso MOXeT OCYLLUeCTBIIATLCA Ha OCHOBaHMK COCTaBiaeMoro BaHkom 6aHKOBCKOro opaepa.

3.16.3. KnueHT BblpaxaeT cBOe cormacve Ha TO, YTO TpeTbe nuuo, KoTopoMy BaHkom Obinu ycTynneHbl npaBa no [oroBopam (ganee —
nonyvyatenb CpeAcTB), MMeeT npaBo 6e3 nornyvyeHus gononHutenbHoro cornacus KnuveHta cnucbiBaTb ¢ no6oro Cueta KnveHTa cymmbl
3afomkeHHocTM KnneHTa nepep nonyyatenem cpeAcTs rno Takum [JoroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKAaCCOBbIMU NOPYYEHUAMM, 32
WCKIMIOYEHMEM Cryyasi, yka3aHHOro B crefytolleM absaue. TpeTbe Nuuo MMEeeT NpaBo NPeabsBATb MHKACCOBbIE NopyyeHusi k CyeTy KnuneHTta no
cymMMaM 3afosmkeHHoCcTH KnneHTa nepep nony4vatenem cpects no [JoroBopam, npasa Mo KoTopbiM Obinn emMy ycTynneHsl baHkom.

B cnyyae yctynkm BaHkom npaB no KpeauTHbiM goroBopam, Mo kpeAWTHbIM AOroBopam, obGecneyeHHbIM MMNOTEKOW (3anoroM HeaBMXKMMOro
MMyLlecTBa) n/mnu 3anorom npae, KnueHT nopyyaeTt BaHky coctaBnsaTb PacnopsbkeHne 1 ocyLecTBNATL pa3oBbii U (MNn) Nnepuoanyeckmii nepeBos
OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSiAKE, aHaNorM4yHom onpeaeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyvasix, korga nomnyvatenb CpefacTB nopyynn baHky ocywlecTBnsiTb CO0Op M NepeyvvcrieHMe emy MpUYUTaRLUXCSH OEHEXHbIX CPeacTs,
noanexatwumx ynnate KnveHtom, BaHk ocyLlecTBNsieT cnucaHvue AeHexXHbIX cpefcTB co Cueta KnueHTa B Lensx ux nocreayoLllero nepesoga
nonyyaTento CpeAcTB B NOPsiAKe, NPeyCMOTPEHHOM HAcCTOALMM MyHKTOM OBLMX YCnoBuiA.

3.17. KnneHT yBegoMIeH 1 corfaceH ¢ TeM, 4TO npu coBeplueHun KnueHTom nnartexa B uHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MoppaspeneHnn baHka, Cncteme B TOM 4mMCrie Ha OCHOBaHWM areHTCKOro AOroBopa, AOroBOPOB MOPYYEHWS, KOMUCCUMU, OOBEPUTENBHOMO
ynpaBneHns unn nHoro forosopa/cornawenus, KnmeHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHEN ¢ MOMEHTA OCYLLECTBIIEHUS TaKOro
nnatexa npegoctaBuTb B baHk cBegeHnss o Beirogonpuobpetatene no dopme, ycraHoBrneHHow baHkom (aHkeTy Bbirogonpuobpertartens),
opurMHanbl WAM  Hagnexawmm obpa3om 3aBepeHHble  KOMUW  [OKYMEHTOB, MNOATBEPXAAloWMX YyKa3aHHble KnneHToM B aHkeTe
BblrogonpuobpeTtatens cBedeHUs, a Takke KOMWIo JOKYMEHTA, SIBMSIOWErocsi OCHOBaHWEM Ans OCYLLECTBNEHUS BbilleyKa3aHHOro nnatexa (B
YaCTHOCTU, KOMWIO areHTCKOro A0oroBopa, A40oroBopa nopyveHunst, KOMMCCUK, JOBEPUTENBHOIO YNPaBieHns UM NHOro Aorosopa/cornatleHns).

3.18. baHk BblgaeT KnueHTy Bieinucky no CueTty no ero 3anpocy 3a Tpebyemblii neprmos BpeMeHN B cOOTBETCTBUM ¢ Tapudamu. Beinncka no Cuety
MOXET NPeAoCTaBNATLCS:

— B llogpasgeneHuun baHka;
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—  yepe3s KoHTakTHbIV LeHTp. B aTom cnyyae Beinucka no CueTy nognmcbiBaeTcs aNEeKTPOHHOM NOAMUCHI0 COTpyAHMKa baHka. Beinucka no
CyeTy cuuTaeTcs MOAMUCAHHON 3NEKTPOHHOW MOAMNUCLIO coTpyaHuka baHka u paBHO3HayHoW Bbinucke no Cuety Ha OymakHOM
HocWTene, ecrnu oHa OTMnpaBrieHa C agpeca 3MeKTPOHHON noyTbl baHka, nMeeT wWTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PUO
coTpyaHuka baHka 1 ero nognuck (hakcumMunbHoe BOCNpou3BeaeHe Nnoanuciy).

—  yepes Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTcst 9NeKTPOHHOM MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cynTaeTca NoANMCaHHON 3NEKTPOHHOW NOANMCHI0 COTPYAHMKA BaHka n paBHo3Ha4HoM Beinvcke no CyeTy Ha BymMaxxHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtamn Cc HavMMeHoBaHveM baHka, ykasaHme Ha PUO cotpygHuka baHka u ero
noanuchb.

3.19. HauucneHue NpoLEHTOB Ha AeHexXHble cpecTBa Ha CyeTe M UX ynnaTa OCyLLeCTBSATCA NpU YCMOBUM, eCln NMPUMEHUMbIMK Tapudamm
NpefycMOTPEHbI Takue Ha4yMcneHue 1 ynnarta npoLeHToB.

B cnyyae, ecnvu HauMcneHue u ynnaTa NpoUEHTOB He npeaycmoTpeHbl Tapudamu, To nonoxenusa n.n. 3.20, 3.20.1, 3.21 k Takum CuyeTam He
NpUMEeHsITCS.

3.20. baHk HauMcnsieT NpoLEHTLI Ha AeHEXHbIE cpeacTBa Ha CyeTe Co AHs, CreayroLero 3a AHEM 3a4ucneHnst cpeacTB Ha CUYeT [0 AHSA cnncaHns
cpeactB co CueTta BKNMIOYUTENBHO (OaHHbIA NYHKT He pacnpocTpaHseTcst Ha Jorosop Bknaga, Ans KOTOpPOro MopsidoK HayYMcneHus u ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.20.1. Tlpn HaunCNEeHUM CyMMbl NPOLEHTOB B pacyeT MPUHUMAIOTCS BENMYMHA NPOLEHTHON CTaBku (B NpOLEHTax rodosbix), U hakTuyeckoe
KONMMYeCTBO KaneHaapHbIX AHEW, HA KOTOPOe NpuUBMeYeHbl AeHexHble cpeacTa. MNpu aTom 3a 6a3y 6epeTca 4ENCTBUTENBHOE YACNO KaneHaapHbIX
OHen B rogy (365 nnu 366 aHen COOTBETCTBEHHO).

3.21. baHK HauncnseT NPOLUEHThI HA AeHexXHble cpeacTBa Ha CyeTe Mo cTaBke, onpeaeneHHon aencTeyowmMMmu Tapudamu. Ynnata npoueHToB
NPOV3BOAMTCS EXXEMECAYHO NyTEM 3a4MCMNEHNS CYMMbI NMPOLEHTOB Ha yKa3aHHbIV BbilLe CYET, eCrv MHOE He NpeaycMoTpeHo Tapudamu (AaHHbIN
NYyHKT He pacnpocTpaHseTcs Ha [JoroBop Bknaga, Ansi KOTOPOro NMOpsiAOK HAYMCNEeHUsa M ynnaTtbl NpoueHTOB oTpaxeH B Pasgene 4 O6wwmx
Ycnosuit).

3.22. floroBop 6aHkoBcKkoro cyeta, [oroBop CoumanbHOro cyeta MoOXeT ObiTb PacTOPrHyT Ha OCHOBaHWM 3asBrneHus KnuenTta nubo ero
JoBepeHHoro nuua. 3asBneHne Ha 3akpbiTe CyeTta nogaetcs no hopme baHka npu nuyHoM obpalteHun KnveHta nubo ero [loBepeHHoro nuua
B NogpasgenerHne baHka, B KoHTakTHbIN LeHTp, nvbo B Cucteme. baHk 3akpbiBaeT CUeT B CPOKU, yKa3aHHbIE B 3asiBNeHWUM Ha 3akpbiTne Cueta
(npu obpaweHun B nogpasgeneHve baHka), unu o3ByYeHHble COTPyAHUKOM KOHTakTHOro ueHTpa (npu obpaiweHun B KOHTaKTHbIN LEHTP), unm
yKa3aHHble Ha 3KpaHHbIx popmax B Cucteme PanddanseH OnnaiiH (npu 3akpbitun Cueta B Cucteme PanddpanseH OHNamH).

3.23. lMpwn otcytctBum lNoapasgenenns badka B ropoge, B KOTOpoMm 6bin 3aknioveH [loroBop GaHKOBCKOro cyeTa (B TOM 4ucre B CBS3W C
NpoBOANMBIMW MEPONPUSTUAMKU No onTumusaumm MogpasgeneHui bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHue Ha pacTopxeHue
HoroBopa 6aHkoBckoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM Npu nogaye 3asBreHns B oTHowweHun CyeTa, K
KoTopoMmy BbinyLeHa KapTa Ha maTepuansHoM HocuTene, KapTa He noanexuTt Bo3spaty B baHk.

3.24. Mpwu otcyTcTBUM B TeyeHne 2 ([IByx) neT AeHexHbIX cpeacTs Ha Cuete Knuenta n Onepauuii no atomy Cuyety baHk BnpaBe oTkasaTbCs OT
ncnonHenns [oroBopa 6aHkoBCkOro cyeta, npegynpeamB o6 atom KnueHta nytem Hanpaenenuss CMC-coobwenus/ Myw-yBegomneHus Ha
KoHTakTHbIN HOMep MOGunbHOro TenedoHa KnueHTta nmbo nytem HanpaBneHWs NMMCbMEHHOro yBeAOMIEeHWs Mo agpecy AoCTaBKku GaHKOBCKOW
KOPPECNOHAEHUMM UMW  agpecy perucTpaumm  unm  agpecy (hakTUHeCKOro MECTOHaXOXAEHUS W/unu  aapecy SneKTPOHHOW  MOoYThl,
npepoctaeneHHomy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) MecsaueB ¢ MOMeHTa HanpaeneHnus baHkom yBegomneHus Ha CueT KnueHTta He
NOCTYNWMWN AEHEXHble CPeacTBa, yka3aHHbIN [JoroBop 6aHKOBCKOrO cyeTa CYMTaeTCs PaCTOPrHyThIM.

3.25. B pononHeHune K ycTaHOBNEHHbIM aencTBoBaswmnm 0o 01.06.2018 3akoHogaTenbcTBoM Poccuiickon ®enepauum criyqasiMm v ycnosusam Ans
pacTopXXeHWUst N oTkasa oT mcnonHeHusa [orosopa 6aHKOBCKOro cuyeTa, 3akntoydeHHoro Ao 01.06.2018 n k KOTOPOMY MPUMEHSIETCH YKa3aHHOe
3akoHopaTenbcTBo, npu otcytctBum Onepaumi no Bcem Cuyetam KnueHta B BaHke B TeyeHne 1 roga baHk BnpaBe HanpaBuTb KnveHty
npeasioxXeHne pacToprHyTb ykadaHHbI [JoroBop 6aHkoBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWe He NpUHMMaloTCcs onepaumu
no cnucaHuio baHkom B ycTaHOBMEHHOM MOpSAKe nnatexen B nonb3dy baHka, npuunTatowerocs eMy Bo3HarpaxaeHus, wrpados, NeHenl U UHbIX
nogo6HbIx Nnatexew. MNpu HenonyveHnn baHkom oTBeTa KnueHTta B TeyeHue 2 ([Byx) MecsLeB C MOMEHTa HanpasneHns NnpeasioxkeHus, cornacve
KnueHTta cuutaeTtcsa nonyyeHHolM BaHkom v Takorn JoroBop 6aHKOBCKOro cHeTa CHUTAETCs paCTOPrHYTbIM MO COrMaLleHM0 CTOPOH.

3.26. KnueHT BnpaBe nomny4uTb AeHEXHble cpeacTBa B pasmepe HocTynHoro 6anaHca, 3akpbiTomy B nopsake n. 3.25 O6wux Ycnosui, B TeYeHe
3 neT ¢ MOMeHTa pacTopXeHus [loroBopa 6aHKOBCKOro cyeta.

3.27. Onepaumn KnueHToB, noanexaiime BantOTHOMY KOHTPOSIO, OCYLLECTBASIOTCA NpW ycnosuu cobniogeHus TpeboBaHnin AeNCTBYOLWENO B
Poccuiickon depepaumm 3akoHogaTenbCcTBa O BantOTHOM PErynMpoBaHWM W BasrtoTHOM KOHTPOSE, B YAaCTHOCTM, MPU YCNOBUWU NpeacTaBreHus
KnueHtom B baHk HeobxoauMbiX OGOCHOBbLIBAKOWMX (MOATBEPXKOAMLWMX) OOKYMEHTOB (BKMHOYas, HO He OrpaHU4MBasiCb, AOKyMeHTamu,
NoATBEpPXAaloLWyMKN, Y4To busmyeckme nuua SBNSITCS CynpyraMmu Unu Onu3knuMyM poACTBEHHWKaMMU, AOKYMeHTamMu, NoaTsepxaalowmmMu dakt
npebbiBaHWsA 3a npegenamu Tepputopum PP, cornalleHnsiMm n AONOMHEHUSIMU K HUM, IOTOBOpaMK 3aima ¢ HepesuaeHToM, Hdopmaunen 06
OXuaaemblx cpokax penaTpuaum MHOCTPaHHOW BantoThbl U (Mnun) BantoTbl PO npy npegocTaBneHun 3aiMa HepesmaeHTy, CyMmma KOTOpOro paBHa
Unu npesblwaeT onpegenénHyto baHkom Poccun cymmy), cOOTBETCTBYHOLWMX TpeboBaHUSIM HOpMaTUBHbLIX akToB BaHka Poccumn, 6aHKOBCKUMM
BbIMMCKaMW, PErucTpaumMoHHbIMM OOKYMEHTaMu, OO COBEpLUEHWs onepaumu Mnpu ClMcaHuuM AEHEeXHbIX CpedCTB B POCCUMMCKUX pybnsax mmm
MHOCTpaHHon BanoTe co Cueta KnueHTa (ecnu uHOe He yCTaHOBNEHO AENCTBYIOWMM 3akoHogaTenbcTBOM Poccuiickon depepaumm mmm
BHYTPEHHUMW pernameHTammn baHka).

Mpun 3auncneHun Ha CyeT KnmeHTa (pe3ugeHTa) OT HepesuaeHTa OEHEXHbIX CPEACTB, CBSA3aHHbIX C BO3BPATOM 3aiiMa, OCYLUECTBIEHWEM
NPOLEHTHBIX U MHbIX NaTexen No AOroBopy 3amma, 3aknioyYeHHOro ¢ HepeanaeHTom, KnveHT npegcraenseT B baHk nHgopmaumio o HasHauyeHum
Takoro nnaTexa v o JoroBope 3alma, B paMkax KOTOpOro NoCTynunn AeHeXHble cpeacTBa, B 06beme 1 B CPOKW, YCTAHOBIIEHHbIE HOPMaTUBHbLIMU
aktamu BaHka Poccum, ogHMM U3 ykasaHHbIX Hpke cnocoboB.

KnueHT Bnpase npeaoctasuTb B baHk o6ocHoBLIBaOLWMeE (NoATBEPXKAatoLWwMe) OOKYMEHTbI M MHPOPMaLMI0 OOHUM M3 CReAyHoLmMX Croco6oB:
—  nocpeacTeoM pasmelleHus B Cucteme*® ckaH-konuin 060CHOBbIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxkHoM HocuTerne B cooTBeTcTBylolee MoapasaeneHne BaHka 40 coBepLUEHUs BanOTHON onepaLumin.

BaHK, Kak areHT BaslloTHOTO KOHTPOMs, BrpaBe oTka3aTb KnueHTy B ocylwlecTBreHun Onepauuu, noanexalliei BantoTHOMY KOHTpomo (3a
UCKITIOYEHMEM OMepaLmii No 3a4MCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CYeT), B criyyasix, koraa onepauus, No MHeHuto BaHka, He
cooTBeTcTByeT TpeboBaHusIM AeiicTByoLero B Poccuiickoit ®efepauum 3akoHoAaTeNbCTBa O BanOTHOM PerynpoBaHnmM 1 BankTHOM KOHTPOe
U1 NPOTUBOPEYUT BHYTPEHHUM JOKyMEHTaMm 1 npoueaypam baHka.

43 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 0GOCHOBbLIBatOLLME (MOATBEPXKAAIOLLME) OKYMEHTOB NOCPEACTBOM CUCTEMBI KNUEHTLI, SBRsoLmnecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha yka3aHHbl BaHkom agpec

3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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BaHk nHcpopmupyeT KnmeHTa 06 oTkase B UCMONHEHUM onepaLmu, NoAnexallein BantoTHOMY KOHTPOIO, MyTEM HanpaBreHusl yBeJOMIEHUS B BUAE:
- CMC-co06LeHuns Ha KOHTaKTHbI HOMep MOGUIbHOro TenedgoHa KnneHta B 4acTy onepaumii, COBEPLUEHHbLIX C UCNONb3oBaHNeM CUCTEMBI;

- MNyw-yBegoMmneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponcTBa — NPUMEHSIETCA B OTHOWEHUW KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUIoXeHNe;

- pa3MeLLeHns MHOPMaLIMKN O NPUYMHE OTMEHbI onepauun B CucTeMe — NPUMEHSIETCSI B OTHOLIEHMN KnneHToB, noakntoumsLumMxcs k Cucteme, B
YacTu onepauuii, COBEPLUEHHbIX C UCMonb3oBaHneM CUcCTeMbI;

- MHopmupoBaHusa KnmeHta no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnuneHta,
3MNeKTPOHHas NoYTa 1 Ap.) - B 4acTu onepaumi, coepLuéHHbix B MNogpasaeneHun baxka.

3.28. MNpwu Hannummn y KnneHta CyeTta(oB) B BantoTe(ax), BbilweLen(mx) us obpalleHnsi, ¢ octatkamm Ha HUX, baHk ocyliecTBnsieT KOHBepTaLuio
AEHEeXHbIX CPeACTB, HAXOAALMXCA Ha ykasaHHOM(bIX) CueTe(ax), B Aonnapel CLUA nnu eepo no Kypcy baHka Ha AaTy ocyLlecTBNeHUst KOHBEPCUK,
1 OCYLLECTBNSIET NEPEBO/ CKOHBEPTUPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTta, oTkpbIThIN(ble) B gonnapax CLUA nnu eBpo, a B cryvae
otcyTtcTBus y KnueHTa Cueta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CueT B €BPO 1 OCYLLECTBMSAET NePeBO CKOHBEPTUPOBAHHBIX AEHEXHbBIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLueHUn ykasaHHbIX B HACTOSLLEM NYHKTe onepaunin baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BbileaLuen(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [JoroBopa GaHkoBckoro cyeta, forosopa CoumanbHoro cyeta no 3asasneHuio KnueHta, BaHk He nosgHee 7
KaneHaapHbIX OHeW nocne nonyvyeHns COOTBETCTBYIOLLEro MUCbMEHHOro 3aseneHus KnveHTa nepeBoauT OEHeXHble cpeacTtBa B pasmepe
HoctynHoro 6anaHca Ha cyeT, ykaszaHHbIM KnueHToMm, 3a BbIYETOM MPUYUTAIOLLMXCA CYMM KOMUCCMOHHOIO BO3HarpaxaeHus (cornacHo Tapudam),
UNW BblJaeT AeHexHble cpeacTBa KnneHTy HanuyHblMm Yepes kaccy baHka, ecnv otaenbHbIMM NoNoXKeHnsaMn OBLLMX Y CRoBMI U AENCTBYOLWUM
3aKoHOOATeNbCTBOM He YCTaHOBNEHO UHOE.

3.30. PactopxeHune [oroBopa GaHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta BredeT 3akpbitue Cuyeta KnuveHTta. lNMocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CouunanbHoro cyeta baHk npekpawaet npuHumaTtb OT KnueHta PacnopshkeHus K MCnomHeHuto, a
nocTynatoLLme Ha 3akpbITbii CYET CymMMbl BO3BpaLLatoTca B 6aHk nnatenbLiyka.

3.31. MNpu Bblaaye HanMUYHbIMU APOBHBLIX CYMM AEHEXHbIX CPEACTB, HaXOAUBLLUMXCA Ha CuyeTe, TpeByoLWMX Bbigayum MOHET B MHOCTPAHHOW BaroTe,
BaHk BrpaBe BblgaTb KnneHTy cyMmy ApoGHOro ocTaTka AEHEXHbIX CpeaCcTB B BantoTe Poccuiickon denepauym, npy 3TOM Npy Bbigaye AEHEXHbIX
CpencTB UCMONb3yeTcs BHYTPEHHUI Kypc BaHka Ha faTy 1 BpeMsi COBEpLUEHUS onepaLym.

3.32. baHk BrpaBe COCTaBMNATb PacrnopsikeHns Ha ocHoBaHWM 3asBrieHus KnvenTa ([JJoBepeHHOro nuua), cogepxallero sce Heobxoaumble Ans
nepeyncrieHmns AeHeXHbIX CPeACTB PEKBUIUTHI.

3.33. KnneHT 06s3yeTtcs ocywectenate Onepauum no Cuyety B lNogpasgenexuax baHka Toro pervoHa, B KOTOPoM eMy Obin oTKpbIT CueT. lMpu
HanM4Mmn TeXHNYECKON BO3MOXHOCTU oTAenbHble Onepaunmn no CyeTy mMoryT coBepLuatbest KnneHTtom B MNoapasgeneHuax baHka MHbIX pernoHos,
MHGOPMAaLIMIO O BO3MOXHOCTM ocyLlecTBneHns Onepauuii no CueTy B 4pyrom permoHe KnueHT MoxeT nonyyuTsb B nobom MogpasaenerHun baxka.
Mpw OTCYTCTBUN TEXHUYECKOWN BO3MOXHOCTU OKa3aHusi ycnyru B BbiopaHHoM KnneHTom pervioHe n HamepeHun KnneHta o6cnyxmnBaTbCs UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTcs oTkpbiTe CyeT B ogHOM 13 [NogpasgeneHuin BbiIopaHHOro um pernoHa. [ns 3akpbitnus Cyeta npu Hanuuum Ha
HeM JeHeXHbIX CPeACTB U HeobxoaNMOCTH Nx NepeBoda Ha CYeT, OTKPbITLIM B ApYroM pervoHe, KnmeHT 06a3yeTcs obpaTtuTees B MogpasaenexHne
BaHka, B kOTOPOM eMy Obin OTKPbIT CYeT.

3.34. Mpu 3akpbiTnn MogpaspeneHui baHka B ropoge, B koTopom Obin 3akntouveH [oroBop GaHKOBCKOro cuyeta (B TOM 4ucrnie B CBS3U C
NpoOBOAUMBIMW MEPONPUSATUAMM NO onTuMm3auun MNoapasgenennn baxka), CueT nepeBoanTcs Ha obcnyxmBaHue B uHoe Moapasnenenve baHka,
0 yem baHk yBegomnsieT KnueHta ogHMM M3 cnocoboB, ykadaHHbIX B n. 2.12.1 O6wmx Ycnosui. [anbHenwee coBepLueHe onepaumii BO3MOXHO
npv obpawieHnm KnueHta B ykaszaHHoe lMogpasaenenne baHka, ecnv nuHoe He npegycmoTpeHo OOwumn Ycnosusmu.

3.35. MNoraweHne 3agomkeHHOCTN KnneHTa, BO3HMKLLIEN He B CBSA3W C NPeAOCTaBlIEHUEM UMW MoraleHMeM KpeguTa no fobbiM 3aKmnoyYeHHbIM
mexgy KnveHTom n BaHkoM KpeguTHbIM [OoroBopam, BKMOYas HecaHKUMOHMPOBAHHLIN Nepepacxod, NPOVM3BOAMTCA nepen noralleHuem
3af0mKeHHOCTH KnneHTa, BO3HUKLLEN B CBSA3M C NPeAoCTaBeHneM u/vnm noraweHvem kpeamTa no nobbiM KpeauTHbIM LOroBopam, 3akio4eHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro nsz CyetoB KnmeHta, oTkpbIThix B BaHke, 3a nckntoveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHKke HECKONbKUX KPEAMTOB U HEAOCTAaTOYHOCTM AGHEXHbIX cpeacTB KnveHTa ansg ncnonHeHus um o6a3aTenscrs
no BCEM 3aknioyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MofHOM o6beme noraweHue obssatenbcTB KnveHTa (B TOM uucrne, HO He
MCKINIOYNTENBHO, MYTEM CMNUCaHMA AeHexHbIX cpeactB co Cueta KnueHTta B cootBetcTBuM c n. 3.16 OOWMX YCroBui) OCyLLeCTBNSETCA B
cnegytoLlen o4epegHoCTU:

3.36.1. no KpeAUTHbIM JOroBopam, 3aknyeHHbIM go 1 nons 2024 roaa:

1) npocpoYeHHble NPoLeHTbl 3a Nofb3oBaHune MoTpebuTensCckuM KpeanTomMm;

2)  MpOCpOYEeHHble NPOLEHTLI 32 NOMb30BaHWE UNOTEYHbLIM KpeanToMm;

3) MpoCcpoYeHHas cymma OCHOBHOIO Aornra no Morpebutensckomy KpeauTy;

4)  NpoCpoYeHHasi CyMMa OCHOBHOrO [ofira Mo UNoTEYHOMY KPeauTy;

5) HeycTonka (wTpadbl, NEHN) Ha MPOCPOYEHHbIE NPOLEeHTbl Mo oTpebutensckoMy KpeauTy (NpumMeHumo K [loTpebuTtensckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHN) HA MNPOCPOYEHHYD CYMMY OCHOBHOrO pfomnra no [loTpebuTenbckoMy KpeauTy (MPUMEHUMO K
MoTpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 utons 2014 roga);

7)  NpOLUEHTbl, HAYUCsiIEMblE HA MPOCPOYEHHbI OCHOBHOM Aonr no MoTpebutenbckomy Kpeauty (eCnu NpUMEHUMO);

8)  MPOLEHTbI, HaYMCIeMble Ha MPOCPOYEHHbIN OCHOBHOWM AOMT MO MNOTEYHOMY KpeauTy (ecrnv NpUMEHUMO);

9)  MpoLeHTbI 3a Nonb3oBaHue [oTpebuTenNsCKMM KpeaMToM;

10) npoueHTbI 3a NONb30BaHUE UNOTEYHBbIM KPeaUTOM;

11) cymma ocHoBHoro gonra no MoTpebuTensckomy KpeauTy;

12) cymMma OCHOBHOrO JoJra o UMoTe4YHOMY KpeauTy;

13) npocpoYeHHasn exeMecsyHas KoMMccus (ecnu npuMeHumo) no MoTpebuTensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

15) exemecsiyHasa kommuccus (ecnu NpUMeHMMO) no MoTpedbutenLckoMy KpeauTy;

16) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycTomka (wTpaddbl, NEHN) HA NPOCPOYEHHbIE MPOLUEeHTbl No [loTpebutensckomy kpeauty (npumeHumo K lMoTpebuTensckum
Kpegutam, BblgaHHbiM no 30 nioHs 2014 roga BKNYMTENBHO);

18) HeycToViKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMka (WTpadbl, MEHW) HaA MNPOCPOYEHHYID CYMMY OCHOBHOrO gonra no [loTpebutensckoMy kpeguty (NMPUMEHUMO K
MoTpebuTtensckum kpegutam, BelgaHHbiM No 30 uoHa 2014 roga BKNOYUTENBHO);

20) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO JOfra no UNoTeYHOMY KpeauTy;

21) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXEMECSYHYO KOMUCCUIO (ECNWM NPUMEHNMO) No MoTpebnTeNbCKOMY KPeauTy;
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22) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO EKEMECSYHYIO KOMUCCUIO (€CN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble M3OEePXKKU U UHble pacxodbl BaHka No B3biCKaHWIO 3a40MKEHHOCTY;

24) pacxodbl baHka, cBsis3aHHblE C MOy4YeHVEeM WUCMOMHEHNs NO KpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no mobbim
obecneuntenbHbLIM AOroBOpaM, 3aknioYeHHbIM B KayecTBe obecneveHns 1cnonHeHus obs3aTensCcTB 3aeMLymka Mo KpeauTHOMY
[0roBopy (MPUMEHNMO K UMNOTEYHbIM KpeauTam).

3.36.2. no KpeaAUTHbIM JOroBopam, 3aknyeHHbIM ¢ 1 uons 2024 roaa:

1) npocpoYeHHble NPoLEHThI 3a Nofib3oBaHune MoTpebuTensCkUM KpeanTomMm;

2) NpocpoYeHHbIe NPOLIEHTbI 3@ MOMb30BaHNE UMOTEYHLIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4) npocpoyYeHHas CyMMa OCHOBHOrO A0fIra Mo UNoTeYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnseMble Ha MPOCPOYEHHbBIN OCHOBHOWM JOMT MO MMOTEYHOMY KPeauTy (eCrnnm NPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebruTensCkMM KpeanmTom;

7) npoLeHTbI 3a NOMb30BaHUE UNOTEYHBLIM KPeaUTOM;

8) cymma ocHoBHOro gonra no Motpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO Aofra no UNoTe4YHOMy KpeauTy;

10) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTLI NO MoTpebuTensckoMy KpeauTy;

11) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exxeMmecsyHas KOMUCCUS (€Cnmn NPUMEHNUMO) MO UNOTEYHOMY KPeauTy;

13) exemecsa4Has KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToViKa (LUTpadbl, NEHWN) Ha MPOCPOYEHHbIE MPOLEHTbI MO UMOTEYHOMY KPEeAUTY;

15) HeycTonka (Tpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO JOra no UMOTEYHOMY KpeauTy;

16) HeycToMka (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHY KOMUCCUIO (€CNU NMPUMEHMMO) UMOTEYHOMY KPEeaUTY;

17) cynebHble N3OepPXKN U NHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTMY;

18) pacxogbl baHka, cBszaHHbIe C MONyYeHUEM UCTONHEHNUS MO KPeAUTHOMY AOroBOpY, W/unu peanu3aumnen npas baHka no mobbim
obecneuntenbHbIM AOrOBOPaM, 3akMOYEHHBIM B kayecTBe obecneyeHnss UCMonHeHns obs3aTenbCTB 3aeMLimKa No KpeauTHOMY
[0roBopy (MPUMEHNMO K UMOTEYHbIM KpeauTam).

3.37. Npwu Hanuuun y KnneHta B baHke HECKONMbKMX KpeauToB OA4HOrO Buaa (Hanpumep, AByX [oTpebutenbckux KpeauToB) U HeQOCTaTOYHOCTH
OEHEeXHbIX cpeacTB KnveHTa ans ucnonHeHns UM o6s3atenbCTB No BCEM 3aKIOYEHHbIM ¢ BaHKOM KpeauTHbIM A4oroBopam B MOSIHOM obbeme, U
Heyka3aHus KnneHTom B CYET Kakoro u3 obs3aTenbCTB JOMKHa OblTh noralleHa 3aJ0fKEHHOCTb B NEPBYO o4epenb, noraleHve obs3aTenscTs
KnueHTa (B TOM 4Mcne, HO HE NCKIIOYMTENBHO, NYTEM CNCaHUA OeHEeXHbIX cpeacTB co CyeTta KnueHTa B cooTBeTcTBUM C . 3.16 OOWwnx Ycnosui)
OCYLLEeCTBNAETCS B O4EepPefHOCTH, ykaszaHHom B M. 3.36.1 unmn n. 3.36.2 O6WmMx YCrnoBuin, B 3aBUCUMOCTW OT OaTbl 3aKIOYEHUS KPeOUTHOro
porosopa. Npu 3ToM No KpeauTam OAHOro BuAaa cHavana GyaeT norawaTbCs 3aJ0SPKEHHOCTb MO KPeAUTHOMY [OrOBOPY, 3aKnioyeHHoMy Gonee
paHHel paTon. B cnyyae ecnu gaTthl 3aknioMeHUst KPeAUTHbIX OOroBOPOB COBMadalT, BbIOOp KpeawTa, rnorallaemMoro B MepByk ovepenpb,
ocyulecTtBnsetcst baHkom.

Mpy Hanuumm y KnueHta B BaHke HECKOMbKUX KPeaUTOB OAHOrO BuAa, HeOOoCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha CuyeTe KnneHta ana ux
MCMOSHEHNS, HO YyKasaHus KnueHToM, kakoe K3 06s3aTeNnbcTB AOMMKHO ObiTb MoraweHo nepBooYepeaHo, MoralleHne 3a4oSHKEHHOCTU
OCYLLECTBISAETCA B O4epedHOCTH, ycTaHoBMNeHHon B KpeauTtHom goroope (anst MoTpebuTenbCkux KpeauToB OYepefHOCTb YCTaHOBIEHa B M.
8.3.4.6 O6wux Ycnosuit).

3.38. KnneHty B pamkax 3akntoueHHoro ¢ baHkom [oroBopa 6aHKOBCKOrO cyeta MOXET ObiTb OTKPbITO HECKOnbko CYETOB Ha OCHOBaHUWM €ro
BONEN3bABMEHMS, CNocobbl PUKCMPOBaHNS KOToporo onpeaenstoTca baHkoM. 3akpbitve KnvueHTom ogHoro u3 CyeToB, OTKPLITOrO B pamkax
[oroBopa 6aHKOBCKOro cuyeTa, He BreyeT 3a cobon pacTtopxeHusa daHHoro [Joroeopa. baHk BnpaBe ycTaHOBUTbL B OTHOWeHWu KnuveHTa
OrpaHMYeHnst Mo KONMYECTBY OTKpbiBaeMbIx eMy CyeToB.

3.39. BoneusbsaBneHnve KnueHTa Ha OTKpbITUE TEKyLLEro cyeta B paMkax MocnefHero 3akntodeHHoro ¢ baHkom [oroBopa 6aHKoBCKOro cuyeta
MOXET ObITb NoAaHo KnneHTom yepes:

- KoHTaKTHBbIV LeHTp. B aTom cnyyae KnueHT coobLiaeT konnyecTBo U BamioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWUKY BaHka.
- Cucrewmy.
-  Caurt baHka (B pamkax nogauv 3asiBneHus Ha Bbinyck BaHkoBcKow kapTbl)*.

3.40. KapTouka c obpasuamu noanuceil M OTTMCKA NevaTu He NPeACTaBnsieTcs B Criyvyae, ecrnv pacropsikeHWe OEHEXHbIMU CPeacTBamy,
HaxogawwmMucs Ha CueTe, ocyllecTBnseTcs 6e3 npeacraeneHus B BaHk PacnopshkeHusi o nepeBoae AeHeXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B cryyae, ecnv Takoe PacnopsixeHne coctaBnsieTcst u nognuceiBaetcs BaHkom.

Mpu npeactasneHun KnveHtom B baHk B nocneaytolleM kapTodku ¢ obpasuamy NOANUCEN 1 OTTUCKA NevaTn NepeyncrneHme AeHeXHbIX CpeacTs
co CyeTa CTaHOBWUTCS BO3MOXHbIM fOObLIMKM cnocobamu, npegycMoTpeHHbiMM OBwumKn YcnoBusiMM M 3akoHoAaTenbCTBOM Poccuiickon
depepaumm.

3.41. KnneHTy MoryT oTKpblBaTbCcs HakonutenbHble cyeTa®®. HakonutenbHble cyeTa MOryT OTKpbIBATLCA MpU NUYHOM obpaileHun KnveHTta B
Mopgpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6Lwux Ycnosui.

BaHk Brnpase U3MeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha CYeT C BO3MOXHOCTbHO BbIlMyCKa K HEMY KaprI
B Cly4dadax npekpawleHna BaHkom OTKPbITNA n/vnn O6CJ'Iy)KI/IBaHI/IFl HakonutenbHoro c4eta, a Takke B MHbIX cny4asax, yCTaHOBJIEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.42. B uensx 3ayncneHust bromkeTHbix BoinnaT KnMeHTy MoXeT GbiTb OTKPbLIT BIOMKETHBIN CYET, B TOM YKCHE B NOPSIAKE, NPeEAYCMOTPEHHOM B .
3.39 O6wux YcroBuii. Pexum BrogkeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXUM TEKYLLErO CYeTa C BO3MOXHOCTbIO BbiMycka K Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International*® u HaoGopoT, anst yero KnueHty Heobxoaumo obpatutkes B MNogpasoenexue
BaHka ¢ NMCbMEHHLIM 3asiBNIEHNMEM UKW NoAaTh 3asiBrieHne Yeped KoHTakTHbIN LeHTP. [JaHHbIe NONoXeHUs He orpaHMYmMBatoT npaBo KnveHTa Ha
nonyyeHne BompKeTHBIX BbINMAT Ha TEKYLLUIA CHET C MoOLIM PEXUMOM, NpU ycrnoBumu cobntoaeHns Tpebosanmin . 1.18 O6wwmx Ycnosuii.

3.43. Mpu noctynneHun Knuventy BromkeTHoi BbinnaTbi*’ Ha CuyeT, Kk koTopoMy BbinyweHa Kapta [MnatexHon Cuctembl Mastercard
International/Visa International, KnueHT nopyyaeTt baHky:

- npv Hannuun y Knuenta BromxeTHOro cueta — 3a4mMcnunTb NOCTYNMBLLYIO BropkeTHyto BbINNaTy Ha 3TOT BIogKeTHbIN CYeT;
- npu otcytcTBuM y KnueHta BlogkeTHOro cyeTa — OTKpbITh eMy BHOKETHBIN CHET M 3a4MCNUTL Ha HEro MOCTYNUBLLYO BrogkeTHyto Bbinnary.

44 [locTyNHO NPU HaNWYUU TEXHUYECKON peanu3saumu Ha Caiite BaHka.
45 HakonuTerbHbli cHeT He MOXeT BbiTb MCMONb30BaH ANA 3a4McreHVs 3apaboTHOM NnaThl B pamkax CornalleHums.
46 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOoB KapT.

47 TonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.
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O6 ucnonHeHun ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KoHTaKTHbIA HOMep MobunbHoro TenedoHa Knuexra.

3.44. CoumanbHbIA cyeT

3.44.1. 3aknoyeHune [dorosopa CoumanbHoro cyeta mexay baHkom u KnneHTom ocyllecTBnseTcs Ha OCHOBaHUMK 3asiBNeHust Ha ocpopmneHve
CouumansHoro c4eta, nogaHHoro KnueHtom nocpeactsom EgmHoro noprtana, Ha ycrnoBusix, ykaszaHHblx B Tapudax no CoumnansHomy cyeTy. BaHk
paccmaTpuBaeT 3asBreHve Ha ocopmneHue CoumarnbHoro cyeta He nosgHee 1 (OgHoro) pabouero OHs, cregyroLwero 3a AHEM MOMyYeHus
3aaBneHus. B cnyvae npuHaTua baHkom pelweHunsa o6 ncnonHeHun 3asieneHns baxk B TedeHne 1 (OgHoro) paboyero gHsA, cneayoLwlero 3a gHeEM
nonyyeHust 3aseneHus HanpaenseT KnueHTy nocpeactsom EauHoro noptana Hdorosop CoumanbHOro cyeta, nognucaHHbin co CTOpoHbl BaHka
AnekTpoHHOoM nognuckio baHka.

Ooroeop CouunanbHOro cyeta AormkeH ObiTb nognucaH KnneHtom OneKTPOHHOM NMOAMNUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHaapHoro
OHS C MOMEHTa ero pasMelleHus B NMYHOM kabuHeTe KnueHta Ha EgmHom noptane. JoroBop CoumanbHOro cyeta CHMTaEeTCs 3aKMioYeHHbIM C
MOMeHTa ero noagnucanus KnuneHtoM 3neKkTpoHHON NoANMCHI0 B NIMYHOM KabuHeTe KnueHTa Ha EgvHom nopTtane.

3.44.2. bBaHK umeet npaeo OTKa3aTb KJ'IVIeHTy B OTKPbITUN CoumanbHoro cyeta, ecnu KnueHT He COOTBETCTBYET TpeGOBaHMHM, YCTaHOBJIEHHbIM
TapVICbaMM no Coumaanomy Cc4yeTy B COOTBETCTBMM C 3akOoHOOATENbCTBOM P®, a Takke B WHbIX cny4yasax, yCTaHOBJIEHHbIX ,D,eVICTByIOLIJ,VIM
3aKoHOOAaTesNIbCTBOM, Koraa BO3MOXHOCTb OTKPbITUA CyeTa orpaHun4yeHa.

3.44.3. KnueHTy B pamkax 3aknioyeHHoro ¢ baHkom [loroBopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TOMbKO OoAuH CoumanbHbI cYeT ¢
BO3MOXXHOCTbI0 Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase uMeTb Gonblue 04HOro coumaribHoro 6aHKoBCKoro cyeta“s,

3.44.4. KnueHT BrnpaBse B TedeHue gencreus fJorosopa CounanbHoro cyeta obpatntbesa B baHk B nopsigke, yctaHoBneHHom B Pasgene 6 O6wmx
Ycnosui, ans seinycka Kaptel «MAP».

3.44.5. B cnyvae, ecnv no UCTEYEHWM OQHOIO KaneHJapHOro roga ¢ MoMeHTa 3akniodeHns [orosopa CoumanbHoro cyeta KnueHTt nepectaet
COOTBETCTBOBaTbL TpeboBaHMSAM, ycTaHOBMeHHbIM Tapudamu no CoumanbHomy cuyeTy, CoumanbHbii cyHeT nepectaeT ObiTb couuanbHbIM
6aHKoBCkMM cyeToM, KnueHT nepeBogutca baHkoM Ha obcnyxuBaHue no craHoapTHbiM Tapudam no baHkoBckum kapTam u Cuetam.
YBegomneHme 06 uameHeHUn ycrnoBui obcnyxmeaHusa HanpasnseTcst KnmeHTy ogHMM 13 cnocoboB, yCTaHoBMEHHbIX B M. 2.12.1 O6wmx Ycnosun,
He nosgHee Yem 3a 30 (TpuguaTb) KaneHAapHbIX AHEN 40 MOMEHTA NX U3MEHEHUSI.

3.44.6. B cny4ae, ecnn B baHke nmeetcs kapToyka ¢ obpasuamu nognucen n oTTucka nevatn KnveHta, To npu UcnonHeHnn PacnopsxeHni Ha
6ymaxxHoM HocuTene o nepeBofe ¢ CounanbHOro cyeTa AeHEXHbIX CPeACTB UCMNONb3yeTCs 3Ta KapToyka.

3.45. BaHk BnpaBe ycTtaHaBnMBaTb MUMUTLI B OTHOLEHUN Onepauuii no CyeTy, B TOM YMCIe OCYLLEeCTBASIEMbIX C ucnonb3oBaHunem Kaptbl, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYeHns No NpoBoAnMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B cnyyae, ecny yctaHoBneHb!
NMMUTBI B oTHOWeHuM Onepaunin no CyeTy, B TOM YUCNe OCYLUECTBNAEeMbIX C ucnonb3oBaHnem Kaptbl, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectsnseT Onepaunm no CyeTy B NpeAenax yCTaHOBEHHbIX IMMUTOB.

3.46. MocTosHHbIE NOpyYeHUs
3.46.1. KnueHT moxeT odopmuTb B MNMoapasaeneHun baxka MocTosHHOe nopyyeHne Ha criedyloLume Lenu:

-  nepeBof / KoHBepcus cpeacTs BHYTpY BaHka mexay Cuetamu®® ogHoro KnveHta;
—  rnorawleHue 3a40mKkeHHoOCTU no KpeauTtHowm kapTe;

— nopgepXaHue octaTka Ha TeKyLlem cyeTe;

—  nepeBog cpeacts co CyeTa B MHOCTPaAHHOWN BamntoTe U B POCCUNCKMX pyonsax.

3.46.2. B onpepenéHHbIx Huxe criyyasx MNMocTositHHOe nopyyeHne MoxeT ObiTb odopmieHo KnveHTom yepesd KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaet Bce ycnoBus [MOCTOSIHHOrO NOpyYeHus coTpyaHuky baHka.

Yepes KoHTakTHbIN LUeHTp BaHka KnvmeHToM MoryT GbiTh ochopmMneHbl MOCTOSHHbIE MOPYYEHUst Ha NepeBof AEHEXHbIX CPEACTB Ha criedytolive
uenu:

— nepeBoA / koHBepcusi cpeacTB BHYTpu BbaHka mexay Cuetamu49 ogHoro KnueHTa,
—  noraileHue 3agormkeHHocTn no KpeamTtHon kapTe,
— nopgepXaHue octaTka Ha TeKylliem cuyeTe,

Bo3MOXHOCTb 0(hopMneHUs yKa3aHHbIX Bbille TUNOB [MOCTOAHHBIX MOPYYEHWUI NPeAOCTaBNAETCs N0 Mepe TEXHUYECKOW peanusauun.

BaHk BnpaBe oTka3atb KnveHTy B odopmneHun MocTosHHOro nopyyveHusi Yepes KoHTaKTHbIM LEHTP B Criydae OoTCyTCTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta nvunu agpece anekTpoHHON no4yTthbl KnveHTa, B TOM Yncne npy Hanvdmm y baHka ocHOBaHWiA
nonaraTtb, YTO MNpPeAoOCTaBrEeHHbIN paHee KnueHToM B BbaHk HOmep MoOWnbHOro TenedoHa W/unM agpec 3NEKTPOHHOW NoyTbl Gonee He
npuHagnexuT Knuexty.

3.46.3. B Be6-Bepcun Cuctembl®™® BaHka KnueHTOM MoryT GbiTb odopMrieHbl MOCTOsIHHbIE MOPYYEHWsI Ha MepeBon AEHEXHbIX CPeacTB Ha
crepytoLme Lenm:

—  MepeBof CPeacTB B POCCUIACKMX PyBnsix M UHOCTpaHHOW BantoTe BHyTpy BaHka mexay Cyetamu®! ogHoro KnveHTa, B TOM Yvcre Ans ueneii
nopJepkaHusi ocTaTka Ha TeKyLleMm cyeTe (3a ucknoveHnem AsTonononHeHns HakonuTteneHoro cyeta);

—  nepeBop cpeAcTs co CyeTa B poccuiickux pyonsix;

— norawexne MuHumaneHoro nnatexa no KpeauTHol kapTe (MyTeM perynsipHbIX NepeBodoB B POCCUICKUX pybnsax mexay Cyetamu ogHOro
KnueHrta).

—  Ha nepeBoOf CPEACTB B MHOCTPAHHOW BanoTe Nnbo B POCCUACKUX pyOnsx.

Mopsifok noanMcaHust ykasaHHbIX Bblle MOCTOSIHHBIX MOpyYeHuit onpeaensietcs Ycnosusmu 0.

BaHk moxeT npegocTtaBuTb KnueHTy, asnsatowemycs gepxartenem MNaketa ycnyr «MpemuanbHbiny / «peMuanbHbii 5», BO3BMOXHOCTb 0o pMUTL
MocTosiHHOE MopyYeHue Ha BbilleykasaHHble Lenu B MoGunbHoM npunoxenun®2, B aTom crnyyae KnveHT coobLiaeT Bce ycrnosus MocTosiHHOMO

nopy4vyeHuna COoTpygHUKY BbaHka ana u,ene|7| 0(*)0pMJ'IeHI/I9I MocTosiHHOrO nopy4vyeHuna un ero ,El,aJ'IbHeVILIJeFO noanncaHunAa KnueHtom B MoGunsHom
NPUNOXeHnU.

48 Bo BCEX KpPeaMTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOSIOXEHUSMU OEUCTBYIOLLETO 3aKoHodaTenbCcTBa KnueHT BnpaBe OTKPbITb couuanbHbIi
6aHKOBCKUMI cYeT.

49 3a ncknoveHnem enoanTHoro cyeTa, HaunHast ¢ 15.11.2017

50 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

51 3a ucknoyveHnem [1enos3mnTHoro cyeta, HaumHasa ¢ 15.11.2017

52 B03MOXHOCTb 0(hOPMIEHUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpyYeHuit Takum KniveHTam npeocTaBnsercs No Mepe TEXHUYECKON peanusauum.
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Mpy HanMMuUM TEXHUYECKoW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopyyeHUe Ha NepeBof OEHEXHbIX
CpPeAcCTB Ansi Lenei onnatbl CTPaxoBOW NpeMuMM Mo 3aknoyaembiM KnuMeHToM [OoroBopam CTpaxoBaHUsi HEABMXKMMOCTUA CO CTPaxOBbIMU
opraHusauusimu, yaoBneTBopsitoLLMMy TpeboBaHnam baHka.

3.46.4. B MobunbHOM npunoxeHun KnueHToM MoryT 6biTb oopMieHbl MOCTOsIHHbIE MOPYYEHWSI HA MEPEeBOA AEHEXHLIX CPEACTB C Lesblo
ABTOMOMNONHEHMSI HakonuTenbHoro cyeTa.

OdbopmneHwne Takoro MNocTossHHOro nopyyeHuns ocyllectensetcs KnneHtom B pasgene AsTonononHeHue/lononHsaTe asTomatnydeckv MobunsHoro
NPUINOXEHNS B 3aBUCUMOCTU OT OnepaumoHHOM cuctemsl. KnueHT noaTeepxaaeT npegocTasnenve MNocTtosHHOoro nopyyeHns baHky nocpeactsom
HaxaTua KHonku noaresepxaeHus. MNMoctosiHHoe nopy4veHve AencTByeT 40 MOMEHTa ero oTMeHbl KnneHTom B nopsiake, yctaHosneHHom n. 3.46.5
O6Wmx YCnoBuii, N HacTynrneHnss obCTOSATENbCTB, NpeaycMoTpeHHbIX M. 3.46.6 O6wmx Ycnosuin (B 3aBUCMMOCTM OT TOrO, Kakoe U3 aTux
0BCTOATENBCTB HACTYNUT paHee).

Takke B pamkax ABTornornonHeHns HakonutenobHoro cyeta KnneHT srnpase nopy4ntb baHky:

—  OCYLLECTBUTb NepeBo/ AeHEXHbIX CPeACTB C TEKYLLEro cHeTa B pasMepe CyMM, paBHbIX BO3HArpaxaeHsaM, nony4eHHsIM KnveHTom B pamkax
lMporpamMm nosiNbHOCTU, NpeAHa3HavYeHHbIX AN gepxaTenen baHkoBckux kapT. Cymma BO3HarpaxaeHus nepeBoauTca Ha HakonuTenbHbIA
cyeT B [eHb ee MOCTynneHus Ha Tekywun cyet KnueHta. Mpy npegocTtaBneHMn Takoro nopyyvyeHwusi OCyLLecTBNSeTCs nepeBof CyMMbl
BO3HarpaxkaeHusi, Mony4eHHoro no scem [porpammam nosinbHOCTU, NPeAHa3HayYeHHbIM Ans fepxaTenen baHKoBCKuX KkapT.

— nepesoauTb co CyeTa, NO KOTOPOMY Gbina coBepLUeHa onepaums ¢ Ucnosnb3oBaHWemM baHKOBCKOM kapTbl, Ha HakonuTenbHbIN CYET CymMMy
OEHEeXHbIX CPeACTB, PaBHYHO pasHuLe Mexay cymmon Onepaummn no baHKoBCkow KapTe B pybnsx u CyMMOW OKpYrieHus.

B pamkax gaHHoro crnocoba ABTonononHexHust HakonutenbHOro cyeta cymma kaxkgon Onepaumu no baHkoBckoW kapTe, noanexalien
cnucaHuo co Cyeta, okpyrnseTcs B GOnMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHoM Lary okpyrnenus. Mpu npegoctaBneHMn Takoro nopydeHus
OCYLLeCTBAETCH NepeBod pasHuLbl Mexay Nofly4eHHON nocne OKpyrieHns cymmon n cymmon Onepaumu no baHkosckon kapTe co CyeTa, no
KOTOpoMy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnemM baHkoBckon kapTbl, Ha HakonuTenbHbIn cyeT. MNpu nogknioYeHn JaHHoro cnocoba
AsTonononHeHus HakonutenbHoro cyeta KnueHTt BbiGupaeT LUar okpyrneHus. MepeBoa AeHEXHbIX CPEACTB OCYLUECTBISAETCS He No3gHee
KaneHaapHOro OHs, cneayoLero 3a aaTomn coBeplueHns Onepaumm no baHkoBckow kapTe.

Ons MoCTOsHHBIX NOPYYEeHW Ha NepeBod AEHEXHbIX CPEeACTB C Lenbio ABTOMOMOMHEHWS HakonuTenbHOro cyeta He NMPUMEHWMbI YCIOBWS,
ykasaHHble B nNn.3.46.7, 3.46.14, 3.46.15, 3.46.16, 3.46.21 O6Lwwmx Ycrnosun.

3.46.5. KnneHt BnpaBe oTMeHUTb locTosiHHOe nopyyenue. Onsa atoro KnueHT npepocrtaBnseT B baHk 3asBneHve o6 oTmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otMmeHe NOCTOSHHOTO NMOPyYeHUs MoXeT ObITb nogaHo KnneHTom:

— B [llogpasgenenun BaHka (npymeHumo ans TMNoB MNMoCTOSIHHBIX MOPYYEHWI, yka3aHHbIX B M. 3.46.1 O0wux Ycnosui);

— 4epe3 KOHTaKTHbIM LEHTP B Nopsake, aHanormyHom ykasaHHomy B M. 3.46.2 O6wmx Ycnosu (MpuMeHMMo A TUNoB [NoCTOSHHBIX NOpyYeHui,
yKa3aHHbIX B M. 3.46.2 O6wux Ycnosun);

— B Beb-Bepcun Cuctembl (MPUMEHMMO ANA TUNOB MOCTOSHHBIX NOPYYEHWI, YKa3aHHbIX B N. 3.46.3 O6wux Ycnosuw);

— B MoGWnbHOM NpUNOXeHWU NocpeacTBOM OTKMoYeHus onumn «epesoanTb perynspHo», «OKpyrnsaTe onnaTtbly, «[lepeBoautb KaWw6ak» B
pasgene AsTtonononHeHve (unu MononHATb aBTOMaTuyecku) HakonuTenbHOro cuyeta (MPUMEHUMO AN TUMOB [MOCTOSIHHBIX MOPYYEHWHN,
yka3aHHbIX B M. 3.46.4 O6Lwymx Ycnosun).

BaHk ncnonHset 3assnexHne 06 oTmeHe MNocTosAHHOro nopyyeHuns B AeHb obpallerHns KnverTta. Ecnm otMeHa MNocToSHHOro nopyyYeHus NpuxoamnTcs

Ha gaTy ncnonHeHus ocTosiHHOro nopyyveHuns, To baHk ucnonHaeT nnaTexu, HanpaBneHHbIe Ha UCMONHeHne, 4O MOMeHTa npuema baHkoMm K

UCMOSHEHWIO 3asBreHns 06 oTMeHe MNoCTOAHHOTO MopyYeHus.

3.46.6. fenctaue NoCTOSAHHOrO NOPYyYeHNst NpekpaLlaeTcs:

— npv nogaye KnueHTom 3asBreHus 06 oTmeHe MNoCTOSHHOIo NopyYeHus:;

— NpV UCTEeYEHUU cpoka AencTBUsi MoCTOSHHOIO NOPYyYeEHHUS;

— npu nonyyeHun baHkom ceegeHun o cmepTtu KnueHTa;

— npu nogadve KnueHTtom 3asiBneHus o 3akpbiTun CyeTa (ogHoro ns CyeToB), ykazaHHOro(bix) B [MOCTOSSHHOM NopyYeHuu;

— nNpu npekpalwleHnM OencTBust ykaszaHHoro B [locTosiHHOM nopydveHun [orosopa Bknaga, 3aknioueHHoro mexagy baHkom un KnneHTtom
(npymeHnMo ans MNMoCTOSHHBIX NOPYYeHUiA, ocpopMreHHbIx kK CueTy Bknaga);

— Npuv OTCYTCTBUW KakMX-NnMbOO NepeBOfOB AEHEXHbIX CPEACTB B COOTBETCTBMMU C MOCTOSHHLIM MOPYYEHNEM B TEYEHUE TPMHAALATU MeECSILEB
noapsia;

— NpV BbISIBIIEHUN HEKOPPEKTHOCTM PEKBU3UTOB SISl OCYLLECTBIIEHUSI NEPEBOAA AEHEXHbIX CPEACTB, B TOM YMCIe NpU n3MeHeHun TpebosaHni
HOpMaTMBHbIX AOKYMeHToB baHka Poccumn k nopsaky 3anofHeHWst nomnew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TedyeHue cpoka
Aenctaus MoCcToAHHOro NopyyeHus;

— ecnu BUK 6aHka nonyyartens cpeacts 6onee He NpUCyTCTBYET B 06LLepoccuinckoM cnpaBoyHunke BUK PO (ans pybnesbix nepesonos) / SWIFT
6onee He npucyTcTByeT B cnpaBoyHuke SWIFT Ko4oB MHOCTPaHHbIX GaHKOB;

— NpV U3MEHEeHNN HaMMeHOBaHWUs Nony4vaTens cpeacTs No nepesodam BHyTpu baHka, ecnv nHoe He ykasaHo HuXe.

OenctBue [lOCTOSIHHOTO MNOpyYeHusl, OdopmMrieHHOro KnueHToM gns uener onnatbl CTPAaxOBOW MPEMMU MO [OroBOpPY CTPaxoBaHus,
3akntoyéHHomy ¢ OO0 «CK «P.Jland», He npekpallaeTcs B cnyvyae n3aMeHeH1Usi HauMeHOBaHUA nonyvaTens B CBA3u ¢ peopraHusaunen 000
«CK «P.Nand» B cdopme npucoeanHennss k OO0 «CK «PeHeccaHc YKn3Hb», Takoe [MocTOsiHHOE nopyyeHve npoforkaeT AeNcTBOBaTb U
MCMONHATLCA B Nonb3y npasonpeeMHuka — OO0 CK «PeHeccaHc KusHb» ¢ y4eTom nonyyeHHon baHkom nHdopmaumm o peopraHmsanuu,

— npu nonyyeHun baHkom ot OO0 «CK «PeHeccaHc XXusHb» (npaBonpegwectBeHHk OO0 «CK «P.Nawnd») nidopmaumm o pacTopxeHum
[0roBopa CTpaxoBaHus (NpMMeHuMo anst MocTosiHHOro nopyyeHusi, oopMneHHoro KnueHTom anst uenew onnatbl CTPpaxoBOW NpemMun no
Aorosopy cTpaxoBaHus, 3aknodéHHomMy ¢ OO0 «CK «P.Jland», npasonpeemHukom kotoporo ssnsetcs OO0 «CK «PeHeccaHc XKnsHby);

—  Npv NpuocTaHoBreHUN BaHkoM ycnyri no nepeBofy AEHEXHbIX CpeacTB B BantoTe [OCTOSIHHOrO NopyyeHusi, onpeaeneHHon Tapudamu;

— Npv Np1MocTaHoBMNeHUM BaHkoM oKa3aHus ycryrv No nepeBoay AEHEXHbIX CPEACTB B paMkax [MoCTOSIHHOro NopyYeHUsi B ONpeaesieHHON BantoTe
n/vnn Ha onpeaenéHHble uenu. [lencTBre NOCTOSIHHOIO MopyyYeHus B AaHHOM Criyyae npekpaiiaeTcsa B AaTy, ykasaHHyo bankom B CMC-
coobuweHun/MNyLw-yBeaoMeHnn, HanpaeneHHOM Ha KOHTakTHbI HoMep MobunbHoro TenedoHa KnmeHta/KoHTakTHoe MobGunbHoe yCcTponcTBO.

OeinctBue MOCTOSHHOIO NOPYYEHUS Ha NEPEBOA, AEHEXHbLIX CPEACTB C Lenblo ABTOMOMOSHEHNUA HakonuTenbHOro cyeta npekpaiiaetcs vyepes 3

pabounx AgHs nocne nonyyeHusi KnneHtom yBepomnewusi ot BbaHka, HanpaBneHHoro B Buge CMC-coobuieHns unu lMyw-yBegomnexnusi Ha

KoHTakTHbIN HOMep KnneHTa o npekpaLleHn BO3MOXHOCTU UCNONHEHNS Takoro NoCTOAHHOro nopyyveHust.

3.46.7. KnneHT BnpaBe U3MeHUTb CPOK AeNCTBUSA [TOCTOSHHOrO MopyyeHus (3a ucknoyeHmem MOCTOSAHHOrO NopyyYeHus Ha nepeBon OEHEXHbIX
cpeacTB ¢ uenbio ABTONOMNONHEHNS HakonutenbHoro cyeta). 3aseneHne 06 n3meHeHun cpoka AerncTBust NoCcTOSHHOro nopyyvyeHus MoxeT OblTb
nogaHo KnueHtom:

— B [NogpasgeneHnn baHka;

— Yepe3 KOHTaKTHbIV LEHTP B NOPSiAKE, aHArNoOrMYyHoM ykasaHHoMy B M. 3.46.2 Obwmx Ycnosui (npyMeHMMo Anst MocTosiHHBIX NOpYYeEHUH,

0hOPMIEHHBIX B COOTBETCTBUM C N. 3.46.2 O6WMX YcnoBui);
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— B Cncrteme (npMmMeHMMO Ans TMNoB MOoCTOSHHBIX NOPYYEHWIA, YKa3aHHbIX B N. 3.46.3 O6Lwux Ycnosui).
BaHk ucnonHsieT 3asBneHne o6 nameHeHWn cpoka AencTeus MocTosiHHOro mopy4veHusi B AeHb obpalleHns KnvenTa. Ecnv nameHeHue cpoka
Aencteus NMoCTOAHHOrO NOpyYeHMs NPUXOANTCA Ha AaTy UCMNoNHeHns MocTosaHHOro nopyyeHusi, To baHk ncnonHaeT nnaTexu, HanpaBneHHbIe Ha
MCMONHeHe, 40 MOMeHTa npuemMa baHkoM K NCNonHeHMIo 3asBneHns 06 n3MeHeHUn cpoka AencTBust MoCTOAHHOIO NopyYeHus.

3.46.8. KnueHT MoxeT opopmutb MOCTOSTHHOE nopyyeHue, YCrnoBusa U NOpPSAO0K UCMOSTHEHUS KOTOPOro MOMyT OTNUYaTbCs OT NPefyCMOTPEHHbIX
O6wmumn Ycnosuamu 1 ykasbiBaTbecs B [1OCTOSSHHOM NopyyYeHur (Npy Hanuunm y baHka cooTBETCTBYOLLEN BO3MOXHOCTM).

3.46.9. [lata ucnonHeHus nepsou onepauum no MNocTosstHHOMY MOPYYEHUO He MOXeT ObiTb paHee OnepauMoHHOro AHSA, creaylowero 3a AHEM
NpuHATUA BaHkoM k ncnonHeHuo MOCTOAHHOrO NOPyYeHUs, ecnv UHoe He npegycMoTpeHo OBLWyMmM YCnoBusamMu.

[aton ucnonHenua nepsomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeacTB C Lenbio ABTONONOMHeHA HakonntensHoro
cyeTa SABNSETCH KaneHAapHbIN AeHb, Criedyowmin 3a 4aTon NpuHATMA BaHkoM K MCMonHeHWo Takoro NoCTOSHHOMO NOpyYeHusl, ecnn UHOE He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.46.10. Ecnu lNMocTosaHHOE nopyyeHne opopMieHo Ansa Leny nepesoia AeHEXHbIX CPeACTB B MIHOCTPAHHOW BanioTe B CTOPOHHWUI BaHK unu Ha
cyeTa TpeTbux nuL, BHyTpy BaHka, nononHeHus Bknaga, YyacTuyHoro Bo3epaTta cyMmel Bknaga (6e3 npekpalueHns aecteusa Jorosopa Bknaga®s),
TO Npu BHeCeHUn KnnmeHToM AeHexHbIx cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4ncrneHMn AeHeXHbIX cpeacTB Ha CyeT, K KOTopoMy oopMIeHo
MocTosiHHOE nopyyeHue, B TedeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyveHuns, ykasaHHble AeHexXHble cpeacTBa He OyayT
yuTeHbl B [JoctynHoM 6anaHce. [Ons MoCTOsIHHBIX NOpyYeHuiA, 0OOPMIIEHHbIX NS Ueny nepeBoda OEHEXHbIX CPeacTB B POCCUNCKMX pybnsix,
KOHBEpCuK, noralleHns 3afofikeHHocT no KpeduTHon kapTe, mogdepXaHus octaTka Ha CuyeTe, nepeBoda B WMHOCTPaAHHOW BamoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpedcTBa, noctynueline Ha CyeT, K KOTOpoMy odpopmreHo MocTosiHHOe nopy4veHue, He
nosgHee npeaenbHOro BpeMeHU ucnonHeHns baHkom [locTosAHHOro nopyyeHus, MHpopmaumsa o KoTopoM gocTynHa Ha Cante bawnka, B gaty
ncnonHenus NMoctosiHHOro nopy4veHus 6yayT yuteHsl B JocTynHOM 6anaHce.

3.46.11. locTosiHHOE nopy4yeHne ucnosiHAeTcAa B [AeHb WCNOJTHEeHUA MocTosiHHOrO nopy4yeHna CTONMbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npegycMoTpeHHble B AaHHOM MocTosAHHOM nopy4yeHun ycnosua ansa ero UCNoJTIHeHuA.

3.46.12. TNpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  Ans ucnonHeHuns MNMoCTOAHHOIO MOPYYEHWS C PEXMMOM WCMOSIHEHMSA MO rpadvKy, 3a WCKNOYEHWeM MoralleHns 3ad0SPKEHHOCTU No
KpeautHolt kapTe, BaHk npegnpuHMMaeT NOBTOPHbIE MOMbITKM AMs1 UCNONHEHNS Takoro MocTosHHOro nopy4yeHus B TedeHne 3 (Tpex)
OnepaumoHHbIx aHern noapaa (ansa MNoCTosiHHBIX NOpyYeHUn, 0POPMIIEHHbIX NocpeacTBoM Cuctemsl);

—  ANs ucnonHeHus MNoCcTOSHHBIX NOPYYEHWUI C Liernbio noralleHns 3agormkeHHocTn no KpeautHoi kapte baHk npeanpuHMMaeT NoBTOPHbIe
NoMbITKM ANS UCNOMHEeHWsA Takoro MocTosHHOro nopy4veHust B TedeHue 4 (YeTbipéx) OnepaumoHHbIX AHen noapsa (ans MocTosiHHBIX
nopy4eHni, oopmMIeHHbIX nocpeacTsom Cuctemsl);

— Ans ucnonHeHus [OCTOsIHHBIX nopy4veHun, odopMneHHbix B [MogpasgeneHnn banka nmbo uepe3 KoHTakTHbIM uUeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKW ANSA UCMOMHEHUs Takoro MOCTOSHHOrO MOpPYYeHUs B TEYEHUE KONMYecTBa AHEW, yKa3aHHbIX
KnueHTtom B [1oCTOSAHHOM NoOpyYeHun;

- ansa nenonHeHus MNocTostHHOro nopy4yeHua Ha nepeBo AeHEeXHbIX CpeacTB C Uenbio ABTOMoONoONHeHns HakonuTenbHoro cyeta, baHk He
npegnpuHMUMaeT MOBTOPHbIE MOMbITKA ANst UCMOMIHEHUSs Takoro [locTOsHHOro nopy4eHus. CﬂeﬂyIOLU,aﬂ nonbITKa WCNOJNTHEHUA
npon3BoanNTCA B o4epeaiHyo AaTty UCNOJIHEHUSA MocTosaHHOrO Nnopy4veHuns.

MocTosiHHBIE MOPYYEHUst ANS Lene noraweHns 3ag0mKeHHOCT No KpeamTHOM kapTe, B YCNOBUSAX KOTOPbIX B KAYECTBE CYMMbI NaTexa ykasaHo
noraweHne MuHmmanesHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Bbinvckn/ObLer 3agomkeHHocTn no KpeamTHom kapTte, npu
OTNOXXEHHOM MCMNOSTHEHUW UCMOMHSIOTCS HAa akTyarnbHY0 Ha AaTy UCMOoMHEeHUs cymMmy MuHMManbHOro nnaTtexal/ykasaHHOro Buaa 3agoSKeHHOCTH
no KpeguTHon kapTe.

3.46.13. Ecnu gata nepeyncnerns AeHexHbIX cpedcTB no MocTosHHOMY nopyyeHuto npuxoamTcs He Ha OnepauvoHHbIN AeHb, ocyLLecTBeHne
oyepefHoro nnartexa no NocrosHHOMyY nopy4veHuto nponssoanTcA BaHkom He nosgHee crnepytollero OnepaunoHHOro AHS ¢ AaTtbl (CobbITUS),
yka3aHHowi(oro) KnueHTtom B [MocTtosiHHOM nopyyeHun. Ecnn aaTa (cobbitue), ykadaHHas(oe) KnveHTtom B [OCTOSSHHOM MOpyYeHur, NPUXOAUTCS Ha
YMCno, KOTOPOro HeT B COOTBETCTBYIOLEM Mecsile, fepevncrneHve feHexHblX cpedcTB co Cuyeta no Takomy [1OCTOSHHOMY MOpyYeHuio
ocyuiectensietca baHkom B nocnegHuin OnepaumnoHHbI AeHb Mecsua.

3.46.14. Ecnu gata ucrnosnHeHust MocToAHHOro nopyyeHns Ana Lernei nononHeHus/ YacTUYHOro Bo3Bparta cyMmbl Bknaga®® cosnagaet ¢ gaton
npoanexHus Bknaga, To ucnonHeHue OCTOSIHHOTO MOPYYEHWUs OCYLLEeCTBMSETCs He nosfdHee criedytowero OnepauyoHHOro OHSA, Mpy 3TOM
HeoBX0aMMO BbINOMHEHWE YCMOBUIA, NPEAYCMOTPEHHbIX B MOCTOSHHOM nopyyeHun 1 O6LwmMK YCnoBusiMU.

3.46.15. Ecnn B COOTBETCTBUM C yKasaHHbIMW B MOCTOAHHOM MOpy4YeHUM ycroBusaMu BaHk ucnonHseT MNocTosiHHOe MopyyeHue He nosgHee
creflyloLLero AHa nocrne MocTynneHnsl AeHeXHbIX cpeacTB Ha CueT>®, Kk koTopomy ogopmrieHo MocTosiHHOE MopyYeHre, MiobbiM cnocoGom, To
nocnegHee UCMOMHAETCA NpM MoBbIX NOCTYNNeHNsX Ha CYeT, K KOTOPOMy 0hopMrieHo MOCTOSAHHOE NOpYYeHWE, 3a UCKITIOYEHUEM CreayoLLUX:

—  3a4MCneHue CyMMbl KpeauTa, nonyyeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYMCINEHHBIX Ha OCTaToK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMnBOYHO CNncaHHbIX paHee cpeacTB co CyeTa;

—  3auucnenue Ha Cuet nmobbix cymm co Cyeta Bknaga.

3.46.16. Ecnv B COOTBETCTBUM C yka3aHHbIMU B [MOCTOSIHHOM MopyyeHun ycrnoBusimu BaHk mcrnonHsieT MocTositHHOe mopyyeHue no cobbiTuio
3auncneHnsa 3apaboTHoi nnatel, To MocTosiHHOE NopyYeHWe UCMONHSAETCS Kak Npu 3ayucneHun 3apaboTHol nnatel oT Komnanuu, Tak v npu
3a4McneHnn uHoro nepeeoda Ha CueT C HasHayeHVWeM nnatexa, CBUAETeNbCTBYILWMM O nepevncrieHMn 3apaboTHol nnaTtbl (nocnefHee
NpYMEHMMO K pybrieBbIM nepeBofam).

3.46.17. Ecnn uncnonHeHne Heckonbknx MOCTOSAHHLIX MopyyeHuid KnueHTa npuxoauTcs Ha OOMH M TOT Xe AeHb, TO MOoCneaoBaTenbHOCTb
ncrosnHeHus MocTosHHBIX NopyYeHuit onpeaensaTcs baHkoM caMocToaTenbHO.

3.46.18. Ecnu B geHb ncnonHeHuns MNMoctosiHHOro nopyyeHus Ha Cuete KnuneHTa, ¢ KOTOPOro ocyLecTBNseTCs NepeBos/ KOHBEPCUs, HeJOCTaTO4YHO
OEHEXHbIX CPeACTB, HEOOXOAMMbIX OS1s1 ero UCMonHeHusi, To baHk gaHHoe [MocTosiHHOE MopyyYeHue He ucnomnHseT. WcknoveHrne cocTaBnsiioT
[MocTosiHHbIE nopyYeHus, OPOPMIIEHHbIE B CYET MoralleHns 3agormkeHHocTM no KpeauTHoOW kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapte, O6lien cymme 3agosmkeHHOCTH. o Takum [oCTOSHHBIM NMOpyYeHUsM Npu OTCyTCTBUM Ha CuyeTe
BCEW CYMMbl AEHEXHbIX CPeACTB, HEOOXOAMMON ANA UX UCMONHEHUSs, baHk ocyLecTBRNSeT YacTUYHbIN nnaTtex B pa3mepe [ocTtynHoro 6anaHca.
Mpu HencnonHeHnn MNoOCTOSIHHOrO NOPYYEHUs], cneaytoLlee NepeyncrieHne AeHeEXHbIX CPpeacTB OyaeT OCyLLECTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B MNOCTOSIHHOM MopyYeHnn NopsaKOM onpeaeneHns aatbl nepesoaa.

3.46.19. Ecnu paccynTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOPYYEHWM YCROBUAMK CyMMa nepesofa 6onbliue MakcymarbHow

53 MpumeHumMo Ans MocTOsHHBIX NOpyYeHuit, opopMIeHHbIX Ao 15.11.2017.

54 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHre B AeHb MOCTYNNEeHUs AeHEXHbIX CpeacTB Ha Cuer.
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CyMMbI NnepeBofa, ycTaHoBneHHon Tapudamu nnu ykasaHHon B [MOCTOSIHHOM nopyyeHuun, To cymma nepesoa no [1ocToAHHOMY NOpyyYeHuio
COCTaBnsAeT HavMeHbLUEee U3 yKa3aHHbIX 3HAYEHWN.

3.46.20. lNocTosiHHOE Mnopy4veHne He ucrnonHsetTcsa baHkoM, ecnu paccyuTaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSHHOM Mopy4YeHun
yCrnosmnsaMmM cymmMma nepesoaa MeHee MMHUMAanbHON CyMMbl nepesoa no MNMocTosiHHBIM NopyYeHnsM, ykazaHHo B Tapudax (ecnv npuMeHMmo).

3.46.21. MNpu nepeBode AeHexHbIX cpeacTB Mexay Cuetamu KnueHTta, OTKPbITBIMM B pasHbIX BanwTax, WNM ecnu BanwTa nepesoga B
COOTBETCTBUM C NOCTOSAHHLIM NOPYYeHNeM oTnmyaeTca oT BantoThl CyeTa, BaHk ocyllecTBNsSeT KOHBEPCUIO AEHEXHBLIX CPEACTB N0 BHYTPEHHEMY
Kypcy baHka, gencreytowwemy Ha gaTy v Bpemsi UCnonHeHus MNoCTOSHHOMO nopyYeHus.

3.46.22. baHk ocTaBnsieT 3a cobon nNpaBo He UCNONHATL [ocTosiHHOE nopy4veHne KnveHTa:

—  npunocTynneHun B BaHk JOKYMEHTOB O HanNoXeHUW apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecte CyeTta), ecrnm HeapeCcTOBaHHbIX
cpefcTB 6yaeT HeJOCTaTOUHO s UCMONHEHNUs MOCTOSIHHOMO NopyYeHUs;

—  npu nonyyeHun BaHKOM WHGOPMauUMM O BBeAEHUM B OTHolweHun KnveHTa npouedyp GaHKpOTCTBa, NpeaycmaTpuBalowmx Mo
3aKoHOAATENbCTBY OrpaHuyYeHne/npekpalleHme npae KnveHTa no camocTosiTENbHOMY PacnopsiKeHUI0 OEHEXHbIMW CPeacTBaMu u/mnu
0aHKOBCKMMU cYeTaMU;

- B WHbIX ClyYadaX, Korga B COOTBETCTBMU C 3aKOHOAATEsIbCTBOM OrpaHM4YMBalOTCA npaBa KnuexTta no pacnopsaAXeHnto OeHEeXHbIMU
cpencreamMy Ha Cuete unu coBepLUeHuto D©aHKOBCKMX onepau,vuh.

3.46.23. OcobeHHoCTM ncnonHeHus MocToAHHbIX NOPYYEHUA, yKka3aHHbIX B M. 3.46.8 O6Lwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHb! B [OCTOSAHHOM
nopyyeHunn.

3.46.24. B cny4ae U3MeHeHWs peKBU3UTOB OTKPbITLIX B BaHke c4yeToB, ykasaHHbIX B [TOCTOSHHOM nopy4eHuun, obycnoeneHHoro TpeboBaHnsaMU
3akoHopaTtenscTea Poccunckon ®epepaummn, B TOM Yucne HopMaTUBHbIX akToB baHka Poccun, npoBogMmbiMu MeponpusaTuamMy no onTuMusaumnm
MoppaspeneHnn BaHka, KnueHT gaet nopyyeHve baHky ucnonHATb MOCTOAHHOE MopyvyeHwe B COOTBETCTBUM C M3MEHEHHbIMU PEKBU3MTaMU
CYeTOB.

4, Pa3smeweHue n Bo3Bpat Bknapa

4.1. KnueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHUYeHHoe KonuyecTso Bknagos, ecnv MHOe He npegycmoTpeHo Tapudamu.

4.2. Tlepeuncnenve OeHexHbIx cpeactB co Cueta Bkrnaga MOXeT OCyLECTBNSTbCA HA OCHOBaHUM 3asBneHust Knuenta, a PacnopspkeHus,
HeobxoavMble Ansi NpoBeAeHUs onepauumn, - COCTaBnATbLCA U NoanucbiBaTbes baHkom.

4.3. Tpwu 3akntoveHun [JorosopoB Bknaga cbeperatenbHas kHuxkka KnneHTy He BblgaeTcs.

4.4. Ycnosua nposefeHus onepauuin no Cuety Bknaga onpegensoTcs OeWCTBYIOWMM 3akoHopgaTenbctBoM P®, O6wumn Ycnosusmw,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. oTkpbITMe Bknaga, nononHenve Bknaga, npoaneHve Bknaga, nomHbein u YyacTudHbIA Bo3BpaT Bknapga)
OCYLLECTBMNAKTCA COOTBETCTBEHHO NyTeM De3HanM4HOro nepeyncneHmns geHexHolx cpeacTB Ha CueT Bknaga ¢ tekywero cyeta KnueHTta B baHke
1 NyTeMm nepeydmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmin cuet KnueHTa B baHke. Mof TekyLwmMmM cHeToM B Lensix JaHHOro pasgena
O6LWwmx YcnoBuin NOHMMaETCS TEKYLLUMIA CcYET, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnnmeHT ocyLecTBnseT nepeBos CyMMbI
Bknaga Ha Cuet Bknapga npw 3aknodeHumn [Jorosopa Bknaga/nononHenun Bknaoa®®, Ha kOTOpbI BaHKoOM BbinnayuvMBaloTCcs NPoLEHTbl B TeYeHne
cpoka Bknaga (ecnu ato npegycmoTpeHo ycrnosusimv [oroBopa Bknaga) u nepeuncnsatotcs cymma Bkrnaga v HaumMcneHHble NpoueHTbl npu
Bo3BpaTe Bknaga.

4.6. 3asBneHve Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnueHtom B Cucrteme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknapg npoussogutcst KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTue
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3assneHnst B Cucteme
PaiidpparizeH OHnaiiH BHeceHne AeHEeXHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He no3gHee Pabouero aoHs, cnegyowero 3a AHEM nofayu
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacts Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bknaga cuntaeTcs He3ako4YeHHbIM.

4.8. TeueHue cpoka Bknaga HaumMHaeTcsa co AHSA, creayoLero 3a AHeM NocTynneHus Bo Bknag cymMmmbl AeHeXHbIX CPeACTB B pa3Mepe, ykasaHHOM
B Jorosope Bknaga.

4.9. Ycnosusmmu cooTtBeTcTByloero Bknaga MoxeT ObiTb ycTaHoBneHa MakcumanbHas v MwuHumanbHas cymma Bknapga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (8o HecHwkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHNS.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaga ycTaHoBNeEHa BO3MOXHOCTb €ro NomnofHeHust, To yBenuyeHne cyMmbl Bknaga ocyuwiectensieTcst
nytem nogauu KnvueHTom 3asBneHus Ha nononHeHue Bknaga B nopsigke, npegycMoTpeHHoM B M. 4.16 O6wumx YcnoBuii. YkazaHHoe 3asiBreHue
conepxut B cebe B T.4. PacnopspkeHne KnueHta Ha nepeBof CyMMbl AOMOMHUTENBHOMO B3HOCA C Tekyllero cyeta KnuneHta Ha CuyeT Bknapga.
MononHeHve Bknapa Bo3mMOXHO He paHee Pabouero aoHs, cneaytowero 3a AHeM 3akniodeHus [loroopa Bknaga/npopanenns Bknaga, ecny nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnoeusiMmn COOTBETCTBYHOLLErO Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOTO Bo3BpaTta Bknaga oo HecHwwkaemoro octaTka 6e3
npekpaweHus gencteus [orosopa Bknaga, To Takow YaCTUYHbBIN BO3BPAT OCYLLECTBASETCA nyTem nogayn KnneHTom 3asBfeHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycmoTpeHHom n.4.16 O6wmx Ycnosuin. YkasaHHOe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHue KnueHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywumin cyeT Knuenta. YacTuyHbii Bo3BpaTt Bknaga 6e3 npekpatueHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero aHsl, cnegywowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpognexusi Bkrnaga, ecnum vHoe He
npeaycmoTpeHo Tapudamu.

4.11.1. Hacroawum KnveHt nopy4aet 58HKy be3 nosny4yeHna OONOJTHUTENIbHOIo corracua KnveHnTa B nopsaake, yCtaHOBJ1€HHOM ,D,eVICTByPOIJ.lVIM
3akoHopaTtenbctBom P®, cnucbiBate co Cuyeta Bknagpa ageHexHble cpenoctea  BO  UCNOJIHEHUE TpeGOBaHI/IVI rocyaapCTBEeHHbIX
OpraHOB/BSbICKaTeHeVI, B TOM 4ucne OOKYMEHTOB 06 o6pa|_|_|,eH|/||/| B3bICKaHUA Ha OEHEeXHble CcpeacTBa, npu npeabAaBneHnmn nx BaHk B cnydasax,
YCTaHOBJIIEHHbIX ,D,eVICTByPOIJ.WIM 3akoHogaTensCcTBoM PO.

CTOpOHbI npuLnm K cornatleHuto, 4To ecrnn B TedeHne Cpoka aencreug ﬂOFOBOpa Bknaga B YKa3aHHbIX BblLLE Clly4asaXx B BaHk 6yuyT npeabaBrieHbl
OOKYMEHTbI 06 06pau.1eva| B3bICKaHUA Ha OeHeXHble CpeacTBa, TO Npu OCyLLEeCTBIIEHUN cnucanui co Cyeta Bknaga:

— [HoroBop Bknaga He npekpalyaeT cBoe AencTBue nocne obpalleHus B3biCKaHWUA Ha AeHeXHble cpeacTBa BMioTh A0 MUHUManbHOW CyMMbl
Bknapa/HecHmkaemoro ocTtaTka;

55 MNononHenune Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCYLLECTBIATLCS C MHGOro TEKyLLEero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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— ecnu B pe3ynbTate obpalleHusi B3biCKaHWs CyMMma OeHexHbIx cpedctB Ha CueTte Bknapa mo [JoroBopy Bknaga cTaHOBWTCS MeHbLUe
MuHumaneHoM cymmbl Bknaga/HecHwxkaemoro octaTka, To [oroBop Bknaga npekpalwiaeT cBoe JdeilcTBue, a npoueHTbl no Bknagy
BbinnaynsBatoTcad baHkOM 3a Becb nepuof pasmelleHnss Bknaga ucxoas M3 NPOLEHTHOW CTaBKW, ycTaHoBneHHow BbaHnkom B Tapudax,
OEeNCTBYIOWMX HA MOMEHT Takoro Bo3spaTta Bknaga v npumenumbix ko Bknagy, Ans cnyyYaeB AOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

-y BaHka He BO3HUKaeT 06s3aHHOCTM MO OONONHUTENbHOMY YBEAOMI1EHUIO KnueHTa o NOCTynNeHNN NOUMEeHOBaHHbIX Tpe6OBaHl/II7I n cnncaHmm
cpencTs co CueTta Bknaga B Lensx ux UCnonHeHus.

— Ans KnueHToB, y KOTOPBIX YCIMOBUSI YacTU4HOro Bo3BpaTa Bknaga (npu obpalleHun B3biCKaHUs Ha AeHeXHble CPefcTBa), YyCTaHOBMNEHHbIe
[JoroBopom Bknapaa, oTnnYHbI OT yKasaHHbIX B HacTosLeM noanyHkTe O6LmX YCNoBUi, UM OTCYTCTBYIOT, NPUMEHSIOTCA NonoxeHns ObLwmx
YCnoBuiA, KOTOPbIE UMEIOT NPENMYLLECTBEHHYHO CUNY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, 1o KnueHT moxeT BbIbpaTb He06XoauMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoaneHuns Bknaga») B [loroBope Bknaga npu ero 3akntodeHnn. KnueHT Bnpase B TeveHne cpoka Bknaga, HO
He nosgHee, YeMm 3a AeHb [0 ero UCTEeYEHUs, M3MEHUTL paHee BbiGpaHHbLIA UM BapuaHT NyTem nodadv 3asBrneHus B Nopsake, npeayCcMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue baHkom oT KnneHTa yka3aHHOrO Bbille 3asiBIEHNS OTMEHSET npeabigyliee ykasaHue KnneHta oTHOCUTENbLHO
npoanenusi/Henpoanenns Bknaga, BbipaxkeHHoe B [loroBope Bknaga unu otaensHom 3asiBneHun KnuenTta.

4.12.1. Ecnu npm 3akntoveHnn [orosopa Bknaga KnveHTom Gbina BblibpaHa BO3MOXHOCTb npoasieHns Bknaga ¢ npyymMcneHnem npoLeHToB Ha
cymMy npornoHrupyemoro Bknaga, To B nocnegyoLwem npu nogave 3assreHus Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmn Joroesopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMIA CYET
KnueHTa, TO B nocneagytoLwem npyu nogade 3asBrneHus Ha nponoHraumto KnneHt MmoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHunst Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpoaneHve Bknaga He MOXeT ObITb OCYLLECTBIEHO, ECMU:

- Tekywmn cyet KnneHta B baHke 3akpbIT nMbo

- Ha Tekywmi cyeT KnueHta B baHke (Ha geHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apecT UNu MHble orpaHndeHns no TpebosaHuio
YMONTHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoOB B CyMMe, HE MO3BOMSIOWEN OCYLLEeCTBUTbL NpoaneHve Bknaga (MpuMeHUMo Ans cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHuin) Ha AeHexHble cpeacTBa KnneHta ctaHoBUTCA MeHee MuHnumansHom
cymmbl Bknaga nnv HecHmwkaemoro octatka) nnbo

- B BaHk npeobsBneHbl B OTHOWEHWU AeHexHblX cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasx, NpegyCMOTPEHHbIX
3akoHopaTenscTBoMm P®, fokymeHTbl 06 obpalleHWn B3biICKaHUS Mo TpeboBaHMIo YNONTHOMOYEHHBIX FOCy4apCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIOLLYI0 OCYLLeCTBUTbL npoaneHue Bknaga (npyMeHMMo ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
06palleHns B3bICKaHNA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae Jorosop Bknaaa cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITMEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OcyLlecTBrsieTcs), B TOM YMCIIe OTAEMNbHBbIM KaTeropusm KNMeHTam umm B
oTaenbHbIx Moapasaenerusix baHka, roe 6bin 3akntoyveH [JoroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPONPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenni baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro Buaa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb NpoAieHnst cpoka Bknaga,

TO MO UCTeYeHUn cpoka Bknaga baHk BripaBe He npoaneBaTb Bknag, BO3BPATUTb Bknag v HauncneHHble NPOUEHTHI KJ'IVIeHTy Ha ero TeKyLLI,VIl7I cyer,
B 3TOM Cchny4ae ,D,OFOBOp Bknapga cuntaetca npekpalleHHbIM C AaThbl Takoro Bo3Bpara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4YMm ykasaHus KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOMO B
Horosope Bknaga nnu otgensHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHbiM B nopsake, onpeaeneHHbix B n. 4.11.1 O6wux Ycnosuin.

4.13. MNpoLeHTbl Ha cymmy Bknaga HaumcnawTcs BaHKoM UCXOAsA U3 KaneHaapHOro KonuyecTsa OHEN B MecsLe 1 B roay Co AHA, criedyloLlero 3a
[IHeM MOCTYMNeHNs AeHEeXHbIX CPeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa CyMMbl Bknana KnmeHTy BKIMOUMTENLHO, a eCnv ee cnucaHue co Cyeta
Bknaga npousseaeHo no MHLIM OCHOBaHUAM, [0 AHA CMIMCAHUS BKITOUYUTESbHO.

414.B Cny4dae ecnu npeyCMoTpeHHada ﬂOFOBOpOM BKna,qa Aarta BbinJiaTtbl NPOLUEHTOB NPUXOAUTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYIOLLIENO
4yucna, To BbinsiaTta NpoueHToB Npou3BoaNTCA B I'IOCJ'IeD,HI/IVI KaJ'IeH,D,aprIVI AEHb TaKoro Mecsaua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLEHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn unHon cnocob He yctaHoBreH O6wumy YcnoBusiMu, BoneumsbsBrieHve KnueHTa Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon baHkom dopme) unm B
KOHTaKTHbIV LEeHTP.

KnuneHTbl kKaTeropum Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MpemuanbHbiny/
«MpemnansHbin 5» / «Mpemuym OupekT» BnpaBe NnpegocTaBuTh 3asBreHne o npoanennst Bknaga nocpegctesom Cuctemelt.

4.17. Ecnn ycnosusaMmun Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHuss Knuerntom [lorosopa Bknaga B nonb3y TpeTbero nuua, nonoxeHus
O6Lwumx Ycnosui NpuMeHsiloTcs K Takomy JloroBopy Bknaga B yactu, He npoTMBopeyallen nonoxeHnsam [Jorosopa Bknaga v Tapudos no Hemy.

4.18. KnuneHT Bnpaee A0CPOYHO NpekpaTutb Aencteue [JoroBopa Bknaaa:
—  obpaTtuBLINCL C MMCbMEHHbIM 3asiBrieHneM B MNoapasaeneHve baHka;
—  npepocTaBuB 3asiBNEHWe O npekpalieHnn encteus floroBopa Bknaga nocpeactsom Cuctemsi.

4.19. MNMpu HacnegoBaHun npaB no Bknaay HeckonbkMMu HacnegHukamy KnveHta ¢ MomeHTa uMcTpeboBaHus Kem-nmbo M3 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBuTCS MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencteme.

4.20. He no3gHee Yem 3a 5 kanengapHbIX OHEN 00 AaTbl UCTeYeHus cpoka aencteus Jorosopa Bknaga baHk undopmmpyet KnveHTta 06 okoH4aHum
cpoka Bknaga ogHum 13 cnocoboB, ykasaHHbIX B M. 2.12.1 O6wmx Ycnosui.
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5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WHdopmaumio o nnaTexxHbix pekBnsntax Knuenrta baxk npegoctaensaeT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmauumio o nnatexHbix peksunsutax baHka KnveHT moxeT nonyuntb B nobom MNogpasgenexHun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHeceHWM HanuuHbIX AeHeXHblX cpeacTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpasgeneHun badk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, 00s13aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNSA BHOCUMbIX CPeacTB
1/ VNN AOKYMEHTbI, NOATBEMKAAIOLLNE NCTOYHWUK MPOUCXOXKOEHUS TAKUX HANNYHBIX OEHEXHbBIX CPEACTB, a TakKe MPUMEHUTb MepbI, Yka3aHHble B
n.5.4 n 5.5 O6wmx Ycnosun.

5.4. anI OTKase OT npefocrtaBneHua no 3anpocy BaHka AOKYMEHTOB, noareepXaarwmnx UCTOYHUK NPOUCXOXOEHUA HalUYHbIX OEeHEXHbIX
cpencTs, BHOCUMBIX Ha CueT KnneHToM nnm BHOCMTENEM AEHEXHbIX cpeacTs, baHk BNpaBe oTkasaTb B NpMeMe HanuyHbIX OEHEXHbIX CpeacTs OT
KnueHTa unu Tpetbero nuua.

5.5. Tpwu HenpepocTasneHun KnneHTom nnv BHocMTeneMm cpeacTs no 3anpocy baHka AoKyMeHTOB, NOATBEPXAAIOLLMX MCTOYHUK NPOUCXOXKOEHUS
HanW4YHbIX AEHEXHbIX CPEeACTB, BHOCUMbIX Ha CyeT KnueHToM unu TpeTbum nuuom, Nnbo npu HEBO3MOXHOCTU MOATBEPXKAEHWUS UCTOYHUKA
NPOUCXOXAEHNSA HaNMYHbIX CPEACTB C MCMONb30BaHMEM MPedoCTaBfEHHbIX AOKYMEHTOB, baHk BnpaBe orpaHWyMTb BO3MOXHOCTM KnmeHTa no
COBEepLUEHNIO pacxofHbIx onepauuin no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [Jo npegocTaBneHns AOKYMEHTOB, MOATBEPXAAoLLMX
WNCTOYHUK MPOUCXOXOEHUS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanMyHbIX CPeACTB pacCcMaTpuBaeTCs B Ka4eCTBe HeCHMKaeMoro octaTka Ha
Cyete KnueHTa C y4eTOM ykasaHHOro Hwxe. B cnyyae npumeHeHVs! Takoro OrpaHWYEHWst U MpU MOSMHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexHbIX cpedcTB Ha CuyeTe ONS UCMOMHEHWUS PacriopshKeHU 3a CYeT CyMMbl, MpeBbIaloWen HecHWXaembln octatok, KnueHT Bnpase
OCYLLEeCTBMATL CrieayoLwwmne onepaumm ¢ UCNofb30BaHNEM CyMMbl HECHUXaeMOoro octaTka (aanee — PaspelléHHble onepaunm):
—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenNbHbIX NnaTexen, NpegyCcMOTPEHHbIX TpeboBaHUSAMU AEVCTBYIOLLEro 3aKOHOAATenNbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnatexen, npuyuTaromxcsa baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWIM TPETbUX ML, KOTOPbIE BO3HWKIIM B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHMI HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AeHEXHbIX CPeACTB B HAaNMUMYHON dopMe (B CYMMe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnatexewn, yNnoOMsiHyTbIX B HACTOSALLEM MYHKTE (NP Hamuumn));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Oorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 3Tux onepaumi. baxk
06sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnvM B pesynbTaTe COBEpLUeHWs Takon onepaumn OyaeT yMeHblleHa cymma
HEeCHWMXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepaumsa BXOAUT B nepeveHb PaspelueHHbIX onepauui.

5.6. [lo ocyliecTBMneHUs nepeBoda AeHEXHbIX CPeacTs KnueHT MoxeT oBpaTuTbes K CoTpyaHuky MoapasaeneHus BaHka 3a pasbscHeHneM emy
YCNOBUIA OCYLLECTBNEHNUSA NepeBoaa AeHEXHbIX CPEACTB.

5.7. PacnopspkeHne Ha nepeBOA OEHEXHbIX CPeACTB nosydvaTento-cuanyeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOOATENbCTBOM
npocTaBsneHus nnatensLykoM B PacnopshkeHun koaa Buaa aoxoaa, odopmnserca Knvwentom B MoapasaeneHunn banka®s.

5.8. [pu npueme PacnopskeHns K UCMONHEHUIO yCTaHaBNMBaeTCa AOMONHMTENbHas npouedypa npuema PacnopseHns K UCNOMHEHWUo B
3aBucUMocTy oT Tuna Onepaumm no CyeTy: KOHTPOIb Hanuuusi/otcyTcTBus MpuaHakoB OBCK, koTopbIf ocywecTBnseTcst baHkoM nyTem NnpoBepku
Hanuums unu otcytcteus MpusHakoB OBCK npvmeHnTENbHO K onpeaeneHHoMy PacnopsikeHuio.

5.8.1. lMpoBepka Onepaumnu no CYeTy, COBEPLUEHHOW C Ucnonb3oBaHMem KapTel, ¢ ucnonob3oBaHnem MaeHtudgukatopa yepes CepBuc GbICTPbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM 0O MOMEHTa cnvcaHusi AeHexHbix cpeactB co Cueta. B cnyvae
BbisBneHus MpuaHakoB OBCK BbaHk:

— oTKa3biBaeT B coBeplueHnm Onepauun no Cyety;

— wnHopmupyeT KnmeHTta 06 oTkase B npoBeaeHum Onepaummn no CYeTy, 0 BO3MOXHOCTSAX CHWKEHUS PUCKOB B ByayLlem, O BO3MOXHOCTU
coBeplUeHns noBTopHoi Onepauun no CyeTy TeM e CrnocoGoM C TEMM Xe PeKBU3UTaMU U CYMMOM NyTEM COBEpLUEHUS MOBTOPHOM
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aensietcs OBCK.

KnueHT BnpaBe coBeplwmnTb NOBTOPHyt0 Onepauunto no CyeTy cnocobom, yka3aHHbIM Bbile. [Mpu aToM, ecnu KnmveHT ocyliecTBun noBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumss no CueTy cuuTaeTcs
HECOBEPLUEHHON.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumto, baHk npooanT noBTopHYt0 Onepauuto no Cuety;

— nony4un nHgopmaumnio, baHk oTkasbiBaeT B coBepLUeHnn noBTopHon Onepaumu no CueTy, nHdopmMmupyeT KnneHTa o NPUHATLIX AeNCTBUSX,
UX MpUYMHaxX, BO3MOXHOCTM coBeplueHnss KnveHnTtom nocnegytowen nostopHon Onepauumn no Cyety. BaHk npoBoauT nocrnenyioLyto
nosTopHyto Onepaumio no CyeTy No UCTEYEHUM ABYX AHEN CO AHS coBeplueHns KnmeHTom nonbiTkv nosTopHon Onepaumn no Cuety, ecnu
HEeT MHbIX OCHOBaHW Ans OTkasa B coseplueHun Onepaumm no CueTy, npedycMOTpeHHbIX OBLMMK YCROBUAMU M OEACTBYIOLLMM
3aKOHOJaTeNbCTBOM.

5.8.2.  TpoBepka nHbIx Onepauuii no CyeTy, 3a UCKMIOYEHEM NPeayCMOTPeHHbIX N. 5.8.1 O6wmx Ycnosuii, npoognTcs BaHkom npu npueme K
ncnonHenunto Pacnopsikerunn KnuenTa. B cnyyae BbisBneHus MNpuaHakoB OBCK BaHk:

— npuocTtaHaeBnmMeaeT npuem K UCrnosiHeHuo PaCI'IOpH)KeHMﬂ CPOKOM Ha ABa OHA;

— WHopmupyeT KnneHta o NpMOCTaHOBMEHWUN NprYeMa K UCMONMHEHNIO PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXHOCTU MoATBepXAeHUss PacnopsikeHns He nos3gHee OOHOr0 AHs, crnegylouwlero 3a AHEM NPUOCTaHOBMEHWS, MyTeM JIMYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— BrpaB.e 3anpocutb y KnueHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He snaeTtca OBCK.

KnueHT BnpaBe noatBepauTb PacnopspkeHue crnocoboMm, ykasaHHbiM Boiwe. lMpu atom, ecnu KnueHT nopteepaun PacropsbkeHue WHbIM
cnocobom/He noaTeepaun PacnopshkeHue/He npefocTaBus 3anpolueHHyto BankoM uHgopmauuio, PacnopsbkeHve KnuveHTa cunTaeTcss He

56 Bo3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom no Mepe TeXHUYECKo peanuaaumu.
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NPUHSATBEIM BaHKOM K MCNOMHEHMIO.
B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoaATBePXAeHHOe PacnopspkeHue,

— nomny4un uHdopmaumio, baHk npuocTaHaBnMBaeT MPUEM K UCMOMHEHWUIO MOATBEPXAEHHOro PacrnopsikeHust Ha ABa AHS CO OHS1 ero
noaTBepXxaeHUs, MHbopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTNIOSNTHEHUIO
noaTBepxaéHHoe PacrnopsikeHne Nno UcTedeHUn AByxX AHEN CO AHS HanpasrneHust KnMeHToMm NoaTBeEpXAeHWs, ECMN HET UHbIX OCHOBaHUIA
ANs 0TKa3a B UCMOMHEeHWUN, NpeaycMoTpeHHbIX O6LWMMKN YCnoBusaMy 1 AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.3. BaHk uHdopmunpyet KnueHTa B pamkax n. 5.8.1 n n. 5.8.2 nobbiMm gocTynHbIM Ans baHka cnoco6om: TenedoHHbIM 3BOHOK Ha KOHTaKTHbIN
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe MMCbMO Ha agpec ANeKTPOHHOW noyThl KnveHTta, nmetowmncs y banka, CMC-coobuieHune
n/vnun Myw-ysegomnexune. KnmeHt nepenaet baHky nHdopmauuio, npegycMmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wux Ycnosun, nytem obpalleHus B
KoHTaKTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu 0.

5.8.4. BaHk B cootBetcTBUM Cc N. 5.8.1 n n. 5.8.2 npenoctaBnset KnueHTy pekomeHaauum no CHUXKEHUIO PUCKOB MOBTOPHOMO OCYLLECTBMNEHUSI
OBCK nytem pasmelleHus Takux pekomeHaaumn Ha Cante baHka n ykasaHusi Ha HeOOXOAMMOCTb O3HAaKOMUTLCS C 9TUMU pekoMeHAauMaAMY B
coobLeHnn/yBefomneHnm, HanpasneHHoM baHKkoM B COOTBETCTBUM C BbILEYKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcyTcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 OOLWwumx Ycnosuii, He NPUMEHSIETCS K NepeBodam OeHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npegsapuTenbHOro npegynpexaeHns otkasatb KnueHty, nHomy [depxatento KapTel B npueme oT Hero PacnopsikeHun,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crlydae BO3HWKHOBEHMS MoAo3peHus, 4to Onepaums
OCYLLECTBMAETCA B Lensx neranvsaumn (OTMbIBaHUS) AOXOAO0B, NOSYYEHHbIX MPEeCTynHbIM nyTeM, unu dunHaHCMpoBaHus Teppopusma. B atom
cnyyae KnuenT, nHon fepxatenb Kaptbl 0683yeTcsi no TpeboBaHuio baHka npegoctaBnsaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha GyMaxKHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepaumm no CyeTy oTnnyaeTcs oT BantoTel CyeTa, cymma Onepauum no CHeTy KOHBEPTUpYETCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems npoBeaeHust baHkom Onepauum no c4eTy, ecrnm oTAeNbHLIMU NONoXeHnsaMu OBLLMX
Ycnosun w/vwnn Tapudamu He YCTAHOBMEHO WHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYO BanoTy, B KOTOpow ByaeT ocyLiecTBnNéH 6e3HanMyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

— Mo BHyTpeHHeMy Kypcy BaHka, ycTaHOBNEeHHOMY Ha AaTty 1 BpeMsl UcnonHeHusi MocTosaHHOro nopyyeHuss;

— MO BHYTPEHHeMy Kypcy BbaHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0popMIieHMs 3asiBNeHUst Ha KOHBEPCUOHHYO onepauumio B MNogpasgeneHnm
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnueaTb B Cucteme cneumarnbHble Kypcbl KOHBEPTaLMW BantoT B 3aBUCMMOCTM OT CyMMbl KOHBepTaumu, Hannuus y Knuexra,
nogkntodeHHoro MakeTa ycnyr, obLert cyMMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsiua 1 T.4.), UHbIX YCIOBUHA.

Ecnu cneuuanbHbIi Kypc KOHBepTaumn ycTaHoBneH Tapudamu, KnueHT, npoBoas koHBepTauuio B Cucteme no Kypcy, npeanoxeHHomy baHkom v
OTIMYHOMY OT CreumarnbHOro Kypca KoHBepTaLmu, ykazaHHoro B Tapudax, cornaliaeTcsi TeM caMmbIM C YCIIOBUSIMU KOHBEPTaLMW.

5.13. KOHBepCI/IOHHbIe onepaunn oCcyLLeCTBNATCA TONMBKO Mexay CueTtamun ogHoro KnueHra, OTKPbITbIMK B Npeaenax oaHoro cpwnmana BaHka.

5.14. BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OEeHEXHbIX cpefcTB Ha CyeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBUE YyKasaHHbIX KnveHTom u/vnn
TPETbUM NULLOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmnii), y4acTBYOLUX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowime Ha CYeT AeHeXHble CPeACcTBa B AaTy He no3aHee cneayowero OnepaumoHHOro AHa 3a AHEM NOCTYNIEHNs
B BaHKk COOTBETCTBYIOLLErO PacnopsiKeHWs, B Cllydyae ecrnv pacrnopsikeHWe COOEPXWUT MpaBUrlbHbIE MNATEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMEHHbIX ObLMMK YCnoBusmu.

5.15.1. B uensx npepotepalleHns BoBrneyeHus KnMeHTOB B coBepLueHne NpoTMBOMpPaBHbIX AeNCTBM BaHk BnpaBe oTkasaTb B 3a4ucCrieHumn
OeHexHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetoTca nogo3peHus B TOM, YTO cOBepluaemMas onepauus MoxeT 6biTb cBA3aHa
C HapylueHneM 3akoHogartenscTea Po.

5.16. B cny4yae nonyyeHus BaHkom YBeOoMmneHWst 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BaHk:

5.16.1. npuoctaHaBnuBaeT 3auncrieHne [eHexHblx cpeactB Ha CueT KnueHTa Mo pacnopsikeHwto, ykasaHHOMy B YBeAOMISIeHUM O
npvocTaHoBneHuu, Ha 5 (MATb) Pabounx aHel ¢ MOMEHTA MOy4YeHUs Takoro YBEIOMITEHMS;

5.16.2. HesameanuTensHo yBedomnseT KnveHTa, sBnsiowerocs nonyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXKAAOLWMX 060CHOBAHHOCTbL MOSyYEHMUS NepeBeaeHHbIX CPeacTB. Takoe
yBefoMrieHue Hanpaensietcs KnmeHTy nobbim (Mo Beibopy BaHka) 3 ykasaHHbIX 1 [OCTYNHbIX Ans baHka cnoco6oB: TenedOHHbI 3BOHOK
Ha KOHTaKTHbIN HOMep, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y bardka, CMC-coobuieHne n/vnm Myw-
yBeAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK JOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTea Ha Cuet KnneHra.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wux Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEOWUTHYK OpraHu3auuio, OT KOTOPOW Obino nonyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHWWN, ANA UX NOCMNEAYOLWEero 3a4nMCreHnss Ha cYeT nnaTtenbLlyyka — pUaMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cnyyae nonyyeHus baHkom YBegomneHns o MPUOCTaHOBIEHNM NOCIe OCYLLECTBIEHNS 3a4ncneHmns AeHexHblx cpeacTtB Ha CueT KnunenTa baHk
HanpaenseT B KPeAWUTHYK OpraHusaumio, OT KOTOpPOW MOCTYMMNO Takoe yBedOMIeHue, YBeJOMSIEHME O HEBO3MOXHOCTU NPUOCTaHOBMEHNSA
3auncneHuns cpencte Ha CyeT KnueHTta — nony4datens no oopme v B Nopsiake, yctaHoBneHHoM baHkom Poccun.

5.17. Bo usbexaHune cnyyaeB He3auuclieHWsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHexXHblX cpeAcTB Ha CueT KnveHTy crnegyeT coobliatb
KOHTpareHTam pekuaunTbl CueTa, npefocTaBneHHble emy baHkom.

5.18. 3auncneHune geHexHbIX CPeacTB Ha CUeT Npy CoBepLUeHWUN nnaTexa no 6aHKOBCKMM pPeKBM3WUTaM OCYLLECTBISIETCS COrNacHo criegytoLlemy
nopsiaky.
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[eHexHble cpeacTBa B pOCCUACKUX pybnsax, noctynvelive B nonb3y KnveHta (B TOM yncne B COCTaBe PacnopsikeHWn Ha obLlyto CymMmy C
peectpom), 3aumcnsoTca baHkom Ha CuyeT He nosgHee cnepyrowero OnepaumoHHOrO AHS nmocrne nomnyyeHns baHkom cooTBeTCTBYyHOLLErO
pacnopshkeHust Npu cobnoaeHNN HUKENepPeYNCEHHbIX YCIOBUN:
a) uWMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa CuyeTa Knmenta n ®NO KnveHTa (ecnm nHoe He BbiTeKaeT M3 HauMOHanbHOro obblvas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO Knunenta
Kak nony4aTens B pacnopshkeHun baHkom nposepsieTcsa cooTBeTcTBNE HoMepa Cueta n MIHH KnneHTa, a Takke gatbl poxaeHus KnueHTa;
6) ecnu pekBn3nTbl KnueHTa, ykasaHHble B pacnopsbkeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [eHeXHble cpefcTBa GaHky nnartenbluka He no3gHee OnepauMOHHOro AHSA, creayowero 3a AHEM WX MOCTYNfneHus Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HGaHky
nnaTtenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHune AeHexHbIx cpeacts Ha CUeT npu coBeplLueHUM nnaTexa no aoeHTndmkaTopy, a UMeHHO - Mo HOMepy MoGunbHoro TenedoHa
nonyyarens, OCyLLEeCTBSIETCS COrNacHO NopsiaKy, U3MOXEHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHAOPMaUMKU O norfyyaTtene CpeacTs, onpeaerneHHon HopMaTMBHBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundukatope.
3ayucneHne cpefcTB B yKasaHHOM nopsigke A4ocTynHo KnveHTtam, y KoTopbix B CUCTeMe MOAKMoYeHa onuust «nepeBofbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CueT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHbIE cpeacTBa (OCHOBHOW CYeT);

—  ons nepeBogoB Yepe3 Cepsuc BbICTpbix nnatexen — yctaHoBuTb AO «PaiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonuyaHnuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, CoopMUpoBaHHOMO U HanpaBeHHOro
Knuenty AO «HCIIK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4ncnstoTcs Ha Hero. Ecnn ocHoBHom CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CPeaCTBa 3a4nCnsTCA Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLwuii CYeT C nocrneaHen aktueHon Onepaumen — eCcrnv Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHOM KapThbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CYET B peXXMMe pearnbHOro BpeMEHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKas3aHHble Bbllle NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk cneayowmmm
cnocobamu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve Bavka®’. B
AanbHevweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHWe criedyolmmMmn cnocobamu: BbiIGpaB coOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpencTeom nuyHoro obpatleHns B MoapasaeneHve Gaxka®s.

€) [Ans uenen nepeBofoB CPEACTB B ero nonb3y no MaeHtudukatopy KnveHT-nonyyartenb CpeAcTB HACTOSLLMM BblpaXkaeT CBOE cornacue
Ha nepegavy nHAOPMaUUKM O HEM CreAylWwuM nuuam: npu nepesogax mexay KnueHtamm BaHka - nnaTenbluky, npu nepesopax c
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexew, KMMeHTaM Y4aCTHWUKOB
CepBuca ObICTpbIX NNaTexew (nnaTenbLiMKy No onepauum).

KnueHT — nonyyatens CpeAcTB BblpaXkaeT CBOe cornacue Ha npuMmeHenne MaeHTudukatopa n 3auncrneHne AeHexHbIX cpeacTB Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME eHeXHble cpeacTBa B VIHOCTpaHHOﬁ BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeOCTaTOYHOCTUN, HETOYHOCTUN UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. CTOpPOHbI AOrOBOPUINCH, YTO BaHK OTKa3biBaeT B 3a4MCIEHUN:
— MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKMX MHOCTPAHHbIX BamntoTax, ykazaHHbIx Ha Cante baHka;
— MOCTYNWBLLEN PeaKoW MHOCTPaHHOWM BantoThbl, ykadaHHON Ha CaiTte BaHka u otnmvyHon ot BantoTel CyeTa, Ha Bce CyeTa.

5.22. IMpw nocTynneHnn Ha KOPpecrnoHAEeHTCKNI cyeT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON UK TeKyLLen 3a40MMKEHHOCTU Mo
KpeantHomy [doroBopy B Cymme, MpeBbilLatollen pasmep 310N 3a40mKeHHOCTN no aaHHomy KpegutHomy [oroBopy, 3aeMuumk nopydaeT BaHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0JPKEHHOCTU, Ha NoOOW TeKyLMin c4eT 3aeMLumKa, OTKPbITbIA B
Banke®.

5.23. 3auncneHHble 6e3HanM4HbIM CrnocoboM/ BHECEHHbIE HanM4YHbIMU Ha CuyeT AeHexHble cpeacTBa BKMoYalTcs B [OCTynHbIN 6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO AHSA 3a4MCIEHUst OEHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsioT BHECEHUE AEHEXHbIX
cpepacts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIx cpeacTs 6e3HanuyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a Takke 3ayMcrieHne OeHEeXHbIX CPEeACTB, OTMNPaBfeHHbIX C Mcnonb3oBaHvem Cepsuca OblCTpbiX nnatexen. B aTom cnyyae baHk oTpaxkaeT
OeHexHble cpeactBa B [locTynHOM GamnaHce B pexume «pearnbHOro BpeMeHuy. KnueHT MOXeT Mcnomnb3oBaTb CyMMYy B3HOCa/mepeBoaa,
oTpaxeHHyto B [locTynHom GanaHce Mo TakMm onepauusiM, Tonbko Ans npoeegeHust Onepauuii no Kapte 4o MOMeEHTa 3a4nCreHnsl CPeacTB Ha
Cuer.

5.24. BHeceHHble HannuHbiMK Yepe3 «Cash-in» 6aHkomat baHka, a Takke 3a4yncrneHHble 6e3HanmM4HbIM cnocobom nocpeacTsom MoMeHTanbHbIX
nepeBooB Mexay KapTamu OeHexHble cpeactBa oTpaxatoTcst no CuyeTy He no3gHee crieaytowero OnepaunMoHHOro AHS CO AHSI BHeceHus /
nepeeoa.

5.25. baHk BnpaBe BepHyTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no peaynbTataM NPOBEAEHUsI pacCcrefoBaHUs MMelTCA OCHOBaHUSA Ans BO3BpaTa AeHEXHbIX CPEACTB B GaHK oTnpaBuTens;

— 10 WUCTEYEHWN Cpoka MpOBefeHWsl paccrefoBaHUs MO ornepauuy 3a4WClEHUs, eCru pe3ynbTaToM NpoBeeHWsl paccrnefoBaHUs He cTano
3auncrneHve cpeacts Ha Cyer;

—  CyMMa MOCTYMUBLLUMX AEHEXHBIX CPEACTB MEHbLUE UM paBHa CyMMe B3MaeMoro BaHKoM KOMUCCHOHHOMO BO3HArpaxneHus 3a nposeaeHve
Onepauuu no cyeTy.

5.26. baHk 3auncnseT geHexXHble CpecTBa, BO3BpaLLeHHbIe 13 BaHka nony4YaTens B NOpsiaKe U CPOKM, ykasaHHble B N. 5.15 HacToswero Pasgena.
Ecnu Bantota Onepauuun no CueTy otnuyaeTtcs oT BamoThl CueTa, baHk ocyllecTBnseT 3aumcrneHve Ha CyeT no BHyTpeHHeMy kypcy BaHka Ha
AaTy 1 BpeMsi NpoBeAeHUs onepaumum 3a4mucrneHns Ha CueT, ecnu oTaenbHbIMU nonoxeHusMu O6Lwmx Ycenosuit unu Tapudamm He yCcTaHOBMEHO

57 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
58 Ycnyra 4oOCTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.

59 MonoxeHne He NPUMEHSIETCS NPU MoralweHU 3aa0IHKeHHOCTM no KpeautHoMy [dorosopy 3a cyeT noctynuslumx cpeacts M(C)K.
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NHOEe.

5.27. Ecnu uHoe He npepycmoTpeHo O6wmmm Ycnosusimv, [JoroBopoM unu cornawleHveMm mexay BaHkom n KnueHTom, cnvcaHne AeHEeXHbIX
cpeactB co CuyetoB KnmeHTtoB ocyuiecTtBnsietcss baHkoMm B npegenax [docTynHoro 6anaHca, B nopsiake NOCTYMNEHUS pacrnopsbkeHuin B baHk n
NPUHATUA X BaHKOM K CMOMHEHWIO.

B Ccny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOoJTHEeHUA pacnopﬂx(eHw?l, nocTynneLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 40 MUHYTDI,
OHW ncnonHsTca baHkom:

- B CINy4yae ecnv pacropsikeHns OTHOCATCS K OAHON 0YepeHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AenCTBYOLWEMY 3akoHoAaTenbcTBy PO)
- BaHk ncnonHseT NOCTyNUBLUME PacnopsPKEHUS B NOPSiAKE BO3paCTaHUS CYyMMbl PAcroOpshKEHUSI.

- B CIny4Yae €ecrnu pacropsikeHUs OTHOCHATCH K pas3HOW O4YepeaHOCTM, nepBbiMM BaHk ucnonHseT pacriopshkeHust ¢ 6oree NpUOpPUTETHOMN
0o4epedHOCTbIO COrnacHoO AENCTBYOLEMY 3aKkoHoAaTenbcTBy PO.

Cnucanue cpeacts co CyeTa ocyuecTBnsaetcst bBaHkom Ha ocHoBaHUMK:
5.27.1. PacnopsikeHus.
5.27.2. PelwleHns cyaa n Apyrux yrnosiHOMOYEHHbIX roCyAapCTBEHHbIX OpPraHoB.
5.27.3. B nHbIX cnyyasix, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AENCTBYOLWMM 3akoHoaaTenbcTtBom Poccurickon ®epepauun.

5.28. Nepen npuemom PacnopsikeHui ot Knventa ([JoBepeHHOro nuua) K umcrnonHeHuto baHK ocyllecTBNSeT npoBepKy A0CTAaTOYHOCTU
npegocTasneHHbix KnueHtom (JoBepeHHbIM NMLOM) NNaTeXHbIX PEKBU3MTOB AJs1 OCYLLECTBNEHUs NepeBofa AeHexXHbIX cpeacTts. B crnyvae ecrin
nnaTexHble PeKkBU3UTbl, NpedocTaBneHHble KnueHtom ([JOBepeHHbIM NULIOM), HE COOTBETCTBYHOT YCTaAHOBMEHHbIM TpeboBaHusaM, BaHk He
NpUHMMaEeT Takoe PacnopsbkeHue K UcnomnHenno u ysegomnsiet KnveHrta o6 atom He no3gHee Pabouyero aHs, cnegyowero 3a AHEeM NonyyeHus
pacnopsikeHust KnueHTta.

5.29. Ecnu nHOe He yCTaHOBMEHO 3akoHodaTenbcTBom unu O6wummn Ycnosuamu, BaHk ncnonHset PacnopsbkeHns He nosgHee criedytowero
OnepauuoHHOro Hs 3a AHeM Npuema baHkoMm Haanexawmm o6pa3om ogopmeHHoro PacnopsikeHus®e.

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW unm Ha CpoK, YCTaHOBIMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NPOBEeAEHMA BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTBI UK
[OMONMHUTENBbHYO MHOopMaLMIO;

— o 3anpocy baHka o HeobxogumocTu npegocTaerneHns KnveHToMm oGOoCHOBbIBaOWMX (MNOATBEPXKAAMOLWMX) OOKYMEHTOB AN NpoBeAeHMUs
BasnTHOW onepauuy unm opopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHofdaTenbcTBoM Poccunckon ®egepaunu;

—  npu HeobGxogumocTu npoBefeHus baHkoM OOMONHWUTENBHOrO aHanm3a OGOCHOBbLIBAKLIMX OOKYMEHTOB C LENbl BbiNOMHEHWs BbaHkom
YHKLWIA areHTa BanoTHOro KOHTPOns.

—  Npu HeobxoaMMOCTY NpoBeaeHNs BaHkoM AOMONHUTENbHBIX NPOBEPOK B COOTBETCTBMU C BHYTPEHHUMW LOKYMEHTaMu U npoueaypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT baHk.

5.30. BaHk He HeceT OTBETCTBEHHOCTM 3a 3a€PXKKY UCMONMHEHNS PacnopsikeHusi, B TOM YMCIE COCTABIEHHOTO HA OCHOBAHUN 3asIBIEHUS OT UMEHU
KnueHta (JoBepeHHoro nuua), ecnu cnucaHne co Cuyeta He MOXET ObiTb NMPOBEAEHO B CPOKW, ykasaHHble B M. 5.29 Hactosiwero Pasgena, B
pesynbTate owmbok KnueHTa/TpeTbux NnL, B YKasaHHbIX NiaTeXHbIX PekBU3uTax.

5.31. B cnyyae ecnu cnucaHue co CyeTa Npou3BeaeHO N0 OCHOBaHWSM, U3MNOXEHHbIM B Nn.5.27.2, 5.27.3 HacToswero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNCAHUA HeCEeT B3bICKaTerb.

5.32. BaHk npuHumaeT PacnopspkeHus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsxeHusi. BaHk ncnonHset Pacnopsikerus, npuHatele ot KnuenTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTM4eCKoro ucnonHeHns PacnopsxeHus.

5.33. KnueHT 06si3aH o6ecneunTs pacxogoBaHue cpeacTs no CueTy B npeaenax JocTynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTW CBOEBPEMEHHOTO
ucnonHeHus o6s3atenscTe KnveHTa nepes baHKoM No 3aknioyeHHbIM foroBopam, ecniv OBLMMK YCNoBUAMU He YCTaHOBIIEHO MHOE.

5.34. B uensix ucnonHeHus PacnopsbkeHust Unu pacnopsikeHust KnveHTta Ha CHSITUE Hann4dHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHc
onpefensieTcsi ¢ y4eToM NMoAexallyx UCNOSTHEHNIO 0683aTeNnbCTB Mo 0roBopam, 3akniodeHHbIM Mexay BaHkoM 1 KnneHToM, Ha MOMeHT pacyeTta
HocrtynHoro 6anaHca. KnveHT noaTBepxaaeT CBOe corfiacue Ha UCMOMHEeHWe yka3aHHbIX pacnopskeHuin Tonbko B npefenax [JocTynHoro 6anaHca
C Y4ETOM CYMM HeuCnonHeHHbIX KnneHTom 0653aTenseTB.

5.35. BaHk BnpaBe He UCMOJTHATb PaCI'IOpH)KeHVIFI KnueHTa o nepesoje cpeacTts Co CueTa 1Unm 0 CHATUN HaNU4YHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHnTtom obsizatenscTs B TeveHune 40 KaneHgapHbIX OHen B cnyyasax:

— Bo3Bparta baHkoBCKkoW kapTbl HA MaTtepuanbHOM HocuTene B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTbl B baHk;
—  OKOHYaHuA cpoka AencTeus KapTbl, Ha4MHas ¢ NepBOro AHS Mecsua, crneaytoLlero 3a nocnegHnM Mecsauem cpoka aencteus KapTol;
—  3akpbiTusa CyeTta, K KOTOpOMY BbinyLleHa KapTa, HauMHas ¢ gatbl nogayn KnueHTom 3assneHus o 3akpbitum Cyeta (pactopxeHun [Jorosopa),
K KOTOpoMy BbinyLueHa KapTta.

Mpu 3TOM NpY BO3HMKHOBEHUW 3aformkKeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoOralleHusi 3af0SHKEHHOCTM cornacHo n. 5.33 O6wmx
YcnoBuii fo 3akpbitnst Cueta.

5.36. Ecnu ncnonHeHne HeCKosbKMX Pacnop;m(eHMM KnueHta npuxoanTca Ha OAuH U TOT Xe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIe BaHkom Ana ucnonHeHus PaCI’IOpH)KeHVIFl COOTBETCTBYHOLLEro Buaa. CpOK ucnonHeHns baHkom Pacnop;m(eHMﬁ KnueHTa,
VMIMEIOLLMX OANHAKOBBIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHana noctynieHna B BaHk 1 Tna PaCI‘IOpFl)KeHVIVI.

5.37.Mpn ykasaHun KnueHtom B PacnopshkeHun, [MocTtosiHHOM nopyyeHun OaHka-nocpegHuka (6aHkoB-nocpeaHukoB), BaHk umcnonHset
PacnopsikeHue, MNMocTosiHHOE NOpyYeHne B COOTBETCTBUM C pacropsKeHUsiMmn KnvneHTa, ecnmn nHoe He yKasaHo Huxe.

HacTtosiwum KnneHT o3HakoMmneH 1 cornailaeTcsi ¢ TeMm, YTo:

— WCNOJTHEHME NnaTexa 6y;:LeT npon3BoanTcAa BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 6aHKe-I'IOCpeLI,HI/IKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHust nnatexa KnveHT He MOXeT;

— B cnyyvae ykasaHusi KnueHTtom GaHka-nocpeaHuka anst 6aHka nony4varens npu ogpopmneHumn PacnopspkeHust, NocTosHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTO Y4YacTBYHOT HECKONbKO GaHKOB-NMOCPEOHNKOB, 3TOT PEKBU3UT MOXET OblTb M3MeHeH GaHKoM-nocpedHukoM BaHka
npu OTCYTCTBMM KOPPECMOHAEHTCKMX OTHOLUEHUIN (LENOYKM KOPPECTIOHAEHTCKUX OTHOLLEHWUIA) MEXAY Takumu GaHkaMu-nocpeaHuKamu,
Hanuymmn 6onee GbICTPLIX UMK OELLEBLIX KAHAMNOB NEPECLINKM U OPYTNX PAKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cly4Yae HeBO3MOXXHOCTW HagneXalero UCnosnHeHua PaCI'IOpﬂ)KeHVIFl, [MocTosiHHOro nopy4yeHuna B cuiny OTCYTCTBUA / npexkpawleHna
KOppeCnOoHOEHTCKMX OTHOLLUEHUN Mexay 6aHkoMm nony4yarensa u ykasaHHbIM Knuentom GaHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4yarens

60 B cooTBETCTBMM C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TpaHCTPaHWYHbIM NepeBoaam.
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n/vnu B crnyyae U3MeHeHVs NraTexHbIX PekBu3nToB GaHka-nocpeaHvka Ans 6aHka nonyyatens, a Takke B cuny oMHaHCOBOIO COCTOSIHUA
6aHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTuTh faHHOe PacnopsikeHue, MNocTosHHOE nopyyeHve 6e3 UCTMoNHEHUS;

- B cnyvae ecnu KnmeHT B PacnopsbkeHun, MocTOSAHHOM nopyvyeHun He ykasbiBaeT GaHk-mocpefHuK Ans 6aHka nonyyatens, baHk
BblOMpaeT Takon 6aHK caMoCTOATENbHO, UCMOMb3Ys UMEIOLLMECH B €ro pacrnopshkeHnW cnpaBoyHble 6asbl AaHHbLIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOe nopydeHne 6e3 MCnonHeHus, B cryyae ecnu Ha Aaty ucnonHeHus baHky He OyayT M3BECTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka nonyyartens.

B cnyvasx, korga y baHka wmeetca wHdopmauuss o ToMm, 4YTO 6aHK nomyyaTens WAM  y4acTBYKOWWMA B UCMOSNHEHWUM
PacnopsikeHus/loctosaHHOro nopyyeHunst 6aHk-nocpeaHuK Bo3spaluaeT (bnokupyeT, He 3a4ncnsieT, He NepeyncnsieT Unn CoBepLUaeT UHble
aHanornyHble Mo CMbICNy AEeNCTBUSA) NepeBoAbl AEHEXHbIX CPEACTB Mo MpUYMHaM, He 3aBUCAWMM OT baHka, B Lensix 3awmTbl MHTEpecoB
KnuenTtoB BaHk Bnpase:

— O0TKasaTb B CNUCaHUN OEHEXHbIX CcpencTB CO CueTta no PaCI'IOpﬂ)KeHVI}O;

— OTKasblBaTb B MPUEME K UCMOSNHEHUIO PacnopspkeHni B onpeaenéHHon BantoTe Wunu B criyvae, ecnu 6aHk nonyyartens pacnosioxeH Ha
TeppuUTOpuM OnpeaeneHHoN CTpaHbl, NepedeHb KOTopbix AoBoauTca Ao KnueHto baHka nytem pasmelleHns Ha Cawnte baHka.

5.38. baHk umeeT npaBo Ha nobom aTane Bo3BpaTUTL PacnopsikeHne KnueHta 6e3 ncnonHexus B criyyae:

—  obHapyxeHus oLnBOK U HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3UTAX;

—  NpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHUS MpaBa pacnopspkeHns CyeTom;

—  HenpepgcTaBneHusa KnueHTom 060CHOBBIBaKOLLMX (MOATBEPXKAAOLLMX) AOKYMEHTOB, TpeOyeMbIX Npy NPOBEAEHMN BanioTHbIX onepaunii, ecnm
3TO NpeayCcMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHocTM focTynHoro 6anaHca Ans UCNoNHeHNs PacnopsikeHns B MOMEHT ero ucnonHeHust baxHkom;

— ecnu Onepauus no CyeTy He MOXeET ObITb NpoM3BeAeHa Mo NPUYMHE TOro, YTo CUeT 3aKpbIT NMBOo Ha AeHexHbIe cpeacTBa Ha CueTe (Ha CyeT)
HanoXeH apecT U HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOYHO Afst UCMONHEHMs PacnopsikeHus;

— ecnu Onepauusi no CueTty coBepliaetcst 6e3 nonyyeHusi cornacus UHaAHCOBOIO YNPaBrisoLLEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BGaHKpoTCTBE (PM3NYECKMX NKL;

—  HEecoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AeCTBYOLWEro 3akoHoaaTenscTea Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHUsSMU OENCTBYIOLLErO 3aKoHoA4aTeNnbCTBa B pe3ynbTaTe ocylecTensiemoro KnueHtom nepesoga co Cueta
3a4MCreHne CPELCTB Ha CHET MosyYaTens HEBO3MOXHO;

—  ecnuy baHka nmeroTcs ocHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHWKOB AaHHOM onepauun (OTnpaBuTensl, nosy4aTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBLIX WMHCTUTYTOB, Y4YacTBYHOLMX B MPOBELAEHUU MnaTexei), NMPUMEHSIIOTCS 3KOHOMUYECKHME,
duHaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBLHOIO Xapakrepa.

5.39. BaHk ocBoGoXaaeTcs OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UMW NOSIHOE HEBbLINOSHEHWE 065A3aTenbCTB NO UCMONHEHUIO PacnopsikeHun,
€CINN TaKoe YaCTUYHOE UMM NOSTHOE HEBLINOSHEHNE 0653aTeNbCTB 6bIN0 06YCNOBNEHO OOCTOATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATHE BCe Mepbl AN Hafnexallero UCrnosiHeHust o6a3aTenbCTB Npyu ToW cTeneHn 3aboTnMBOCTM U OCMOTPUTENBHOCTM, Kakasi OT HEro
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum o0GCTOSTENbCTBAM OTHOCATCA B T.4., HO HE MUCKIIOYUTENIbHO: CTUXMiHblE GeacTBus
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3aboneBaHus (anmaemun), 3a6acToBKM, BOEHHbIE AEWCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBEAEHNE MHOCTPaAHHBLIMU roCyAapCcTBaMm, UX 00 beAUHEHNSIMY 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLIEeHUN Poccuiickon ®enepaumm,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TaKUX CaHKUWMIA (KOTOpas MOXET ObiTb B T.4. pacLUMpUTENbHON) GaHkamu, y4acTBYHOLLMMU B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHLWMMUW opraHamu.

5.40. KnueHT BrnipaBe noaatk B baHk 3aseneHune o6 oTabiBe PacnopsixeHusi, o6patusLlumcs B MNoapasaeneHue baHka®! ¢ nMCbMEHHBLIM 3asiBNeHEM
no gopme bBaHka ¢ ykasaHuem Homepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTerbluvKa, noryyartens cpeacTs, 6aHka nnaTerbLimKa,
GaHka nosyyartens cpeacTs. 3asiBreHve A0MKHO BbITb NognMcaHo cob6CcTBeHHOPYYHOM Noanuckio KnueHTa. BaHk UCNOSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnneHToM PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNEHUs YKa3aHHOro 3asBrieHns AeHeXHble CpeacTesa
He 6bIinu crincaHbl co CyeTta KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoaa ASHEXHbIX CPEACTB).

5.41. KnueHT BnpaBe noaatb B BaHk 3asiBneHME O BHECEHUW YTOYHEHWI B PEKBU3UTbI paHee WUchnofiHeHHoro BaHkom PacnopspkeHus vnm
npoBefeHUn paccrnenoBaHusi no PacnopsikeHuto, obpatmsBmnch B NogpasgeneHne baHka ¢ NUCbMEHHbIM 3asiBeHMeM no ¢opme baHka ¢
yKasaHuem Homepa, AaTbl, CyMMbl PacnopspkeHusl, pekBU3UTOB MnaTenblumka, nonydatens cpeacts, 6aHka nnatenblyvka, 6aHka nonydarens
CpeAcTB. 3asiBrieHWe [JOMMKHO ObITb noanucaHo coGCTBEHHOPYYHOM noanucklo KnueHTta. B aTom cnyyae BaHk oTnpaBnsieT B 6aHK nonyyatens
YTOYHEHWNE PEKBU3NTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHT aBnsetcs aepxatenem [aketa ycnyr «lpemuanbHbii»/ «MpemuanbHbii 5»/ «Mpemuym OUpekT», a Takke B MHbIX Cryyasx,
cornacoBaHHbIX ¢ baHkom, KnueHT BnpasBe nogatb B baHk 3asiBneHWe O BHECEHWM YTOYHEHWI B PEKBU3UTbI paHee UCMONHeHHoro baHkom
PacnopsikeHus nnm o npoBegeHun paccnegoBaHms no Pacnopsxennto:

—  yepe3 KOHTaKTHbIN LIEHTP.

an 3TOM KnuneHT obs3atensbHo HanpasndeT CKaH-Konuio 3adaBlieHnAa 0 BHECEHUN yTOL‘IHeHMIZ B PEKBU3UTHLI paHee UCMONTHEHHOro BaHkom
PaCI‘IOpFl)KeHI/Iﬂ unnn nposefeHun paccnenoBaHua no PacnomeeHmo C agpeca, npefoCTaBneHHOro paHee KnneHtom B BaHk, Ha
yKaSaHHbIVI BaHkom agpec 3]'IeKTp0HHOI7I NoYTbl HE NO3gHEEe BpPEMEHMU, coo06LLeHHoro COTPYAHUKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOro 3adBfieHna ABnAeTCA 3KBUBANIEHTOM 3adaBlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnneHtom CO6CTBeHHOpyHHOl71
noanucbto. baHk He NPpUHMMaeT K UCMNOJNTHEHUID 3asdABJieHWe O BHeCeHUn NU3MEHEHWI B pekBm3nTbl paHee WUCMNOJIHEHHOro BaHkom
PaCI‘IOpFl)KeHI/Iﬂ nnu npoeeaneHun paccnenosaHna no Pacnopﬂ)Keano, €CIN CKaH-KOMnA YKa3aHHOro 3adaBieHnda HanpaerieHa KnneHtom
Ha yKaBaHHbIIZ BaHkom aapec 3ﬂeKTp0HHOV1 NOoYTbl NO3aHEe BPEMEHMU, CO06LLEHHOTO COTpyAHUKOM KoHTakTHOro LeHTpa.

— TMocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.
KnueHnT, sensatowwmiica gepxartenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBneHue 06
OT3bIBE 3MEKTPOHHOr0 PacrnopsxeHust Ha nepeBoj AeHEXHbIX CPeacTB B pybnsx, a Takke 06 0T3biBe 3MEeKTPOHHOro PacnopseHus Ha nepesop,
AEHexXHbIX cpeCcTB B MHOCTPaHHON BantoTe, ocopmneHHoro Knuentom B Cucteme, nocpeactsom Cuctemel.

5.42. [Insi OCyLLeCTBIEeHs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHOW BanioTe B APYTYH0 KPeAUTHYIO UMW MHYH opraHm3aumio KnmeHT gosmkeH
obs13aTensLHO NpeacTaBuTh BaHky crieqytoLyto MHgOopMaLmio o nosydyarene:

— MOMHOe HaumeHoBaHWe GaHka nony4vaTens;

— MEeXAYHapOAHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI naeHTUMUKALMOHHBINA Kof 6aHka nonydvatensi
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTU OT CTpaHbl OaHka nonyyarens;

— apjpec, ropoA u ctpaHy 6aHka nony4vatens;

61 NIna oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHune baHka, B koTopoM PacnopsixeHne 66110 opopmeHo.
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— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydartensa B oopmate IBAN (International Bank Account Number). Npu aTom npoBepka
KOPPEKTHOCTM cYeTa B ykazaHHOM hopmaTe M ero COOTBETCTBME MEXAYHapOOHbIM CTaHAapTaM NpoBeEPSIETCS BHYTPEHHUMU cucTeMamun BaHka B
COOTBETCTBUWN C MEXAYHAPOAHbLIMY CNPaBOYHUKAMMU.

YKasaHHble BbIle PEKBU3NTHI (3@ MCKMIOYEHWEM HOMEpPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKUX KOOOB) AOMMKHbI COAEpXaTb TOMbKO
CUMBOIbI, pa3peLleHHble K ucnomnb3oBaHuto cuctemon SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKUX (PUHAHCOBLIX TENIEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMMKALMOHHBIX BaHKOBCKMX KOAaxX MOTYT ObITb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cny4ae cnucaHus AeHexHblx cpeacts co CyeToB KnneHToB Ha ocHoBaHUM PacnopskeHuin, NpuHATLIX BaHKoM K MCMONHEHWI0 Ha 6yMaXKHOM
HocuTene, NoATBEPXAeHWe ucnonHeHnsa PacnopsikeHnsa baHkom KnueHTam ocyuecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, cneaytowero 3a
AHeM ucnonHeHusa PacnopsbkeHusi, nocpeacTBOM npefocTasneHns KnveHTy aksemnnspa ucnonHeHHoro PacnopsxeHns Ha GymaxHoM HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHexus B popmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOro COTpyaHMKa
BaHka. Takon ak3emnnsaAp ucnonHeHHoro Pacnopsbkenus npepocTtaBnsietca Knuenty npu ero obpaweHnun B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM, U ABMAETCA NOATBEPXKAEHNEM UCMONHEHNs PacnopshxkeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YCMOBUAMM, B CIlyYae CNnCaHUsi AeHEXHbIX cpeacTB co CueToB KnueHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHoro AokymeHTta B CucTeme, noatBepxaeHve ucnomnHeHust PacnopsikeHuss BaHkom KnveHTam ocyliecTBnsieTcs nocpencTtBoOM
nsBelleHuss KnmeHta nytem npucBoeHust He no3gHee OnepaunoHHOro AHS, Criedyilolero 3a AHeM McnonHeHus PacnopsbkeHus, B Cucteme
COOTBETCTBYOLLEro ctatyca PacnopsikeHus.

5.44. Ecnn nHoe He ycTaHosneHo O6wyMu Ycnosusmu, B criydae 3aducrieHuss OeHexHblX cpeactB Ha Cyeta KnveHToB Ha OCHOBaHWU
pacnopsikeHuii, NOATBEPXKAEHMNE UCTIONHEHNS pacnopshkeHnst baHkom KnneHTtam ocyuiectBnsieTcst He no3gHee OnepaumoHHOro AHs, criegytoLero
3a AHEM UCMONHEHNS pacnopsixxeHus, NocpeacTBOM NpeAocTaBneHns KnneHTty ak3eMnnspa MCNOSHEHHOIO pacrnopshkeHns Ha ByMakHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baHka «[poBeneHo», Aatbl ucnonHenms B popmate OO.MM.ITTT, n nognucm ynonHOMOYEHHOrO COTPYAHMNKA
BaHka). Takon 9K3emnnsAp MCMOSNIHEHHOrO pacnopskeHust npegoctaenseTcss KnueHty npu ero obpawenun B [MogpaspeneHue baHka c
COOTBETCTBYHIOLLMM 3aNpPOCOM.
5.45. MNMpu ocyliecTBneHnM nepeBodoB C ucnonb3oBaHvem CepBuca ObICTpbix nnatexen baHk ocyulecTBnsgeT gosBefeHwe MHopMaumn o
KnueHToB (nnaTtenbLumka - 0 cnncaHum cpeacts co CyeTta, nonyyatens - 0 3a4McrneHun cpeacTs Ha Cuer):

— B pexvMe peanbHOro BpemeHun nocpeacTBoMm HanpasneHuss CMC-coobueHnns/ Myw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa

KnueHTa (B criyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa onsa ysegomneHun);

— nocpeacteoM Bbinuckn no CyeTy Ha GymaxkHbIX HOCUTENSX, NpefocTaBnsemon KnueHtam no ux 3anpocy B MogpasgeneHusax baHka n

dopM1pyeEMOn exXxeaHEBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepLLEHHON onepauun B CUcTEMe — NPUMEHSIeTCS B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.
5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio Kapt, Cuctembl), BO UCNOMHEHWE
KoToporo baHk 3a CBOW CYET yXXe nepeunucnun HeobxoauMmble ONst UCTIONHEHNS yKa3aHHOro PacnopspkeHuss AeHeXHble cpeacTBa nomnydaTento,
KnueHT 0653yeTcs BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepevmncrieHHblX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta KnneHTa B nopsgke, npegycMoTpeHHoMm M. 3.16 O6wmx Ycnosuin.

5.47. HecaHKUMOHMPOBaHHbLIV NepepacxoA AomKkeH ObiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHUs. KnnmeHT npepoctasnseT baHky npaso
OCYLLEeCTBMATbL NoralleHne HecaHKUMOHMPOBaHHOMO Nepepacxoia nyTeM CnmcaHns AeHexHbIX cpefcTs co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHns AONONMHUTENBLHOrO cornacus KnueHta B nopsake, npeaycMoTpeHHoM M. 3.16 O6Lwmx Ycnosuii.

5.48. B Mo6UnbHOM NpunoxeHun KnveHT Brpase yCTaHOBUTL Un OTMeHUTL Briokupoeky aeHer®2. Mpu 9ToM orpaHnyeHne Ha nepuoanyHOCTb, C
KOTOpOW KIMEHT MOXET yCTaHaBNMBaTL/OTMEHATL BNIOKMPOBKY AEHET, OTCYTCTBYET.

BriokMpoBka OeHer/oTMeHa BroKMpOBKM [eHer YycTaHaBNMBaeTCsA/OTMEHSIeTCs HesameanutenbHo®® no dakty o6paboTkm BaHkom
COOTBETCTBYHOLLEro 3anpoca KnueHnta B MoBUNbHOM NpUNOXEHUN.

5.48.1. lHchopmauusi 0 HanM4Mmn/oTCyTCTBMM yCTaHOBINEHHOW Broknposku aeHer gosoautcs Ao KnveHta B MoBUNbHOM NPUNOXEHUN.

5.48.2. Hactosawmm BaHk n KnneHT cornacosanu, 4to B nepuoa AencTust bnoknposku geHer B UCNOMHEHNW PacnopspkeHi O CMMCaHNM AEHEXHbIX
cpeactB co Cuyeta, npeacrtaBneHHbix KnveHtom B BaHk ¢ nomoubto Kapt, Cuctemsl 1 noctynuelumnx B baHk nocne yctaHoBneHus bnoknposku
AeHer, 6yaeT oTka3aHo.

[ns ocyLlecTBNEHUSs CNUcaHnsa AeHEXHbIX cpeacTB co CyeTa Ha OCHOBaHWUM PacnopspkeHnii, NpegocTaBnsieMbIX ykadaHHbIMU cnocobamu, KnueHt
[ormkeH oTMeHuTb BnoknpoBKy AeHer 1 nocne eé oTMeHbl NnogaTh B baHk HoBoe PacnopspkeHue.

BrokvpoBka AeHer He pacnpocTpaHsAeTcs Ha:

- onepauun cnncaHna AOeHeXHbIX cpeacTB, ocyulecTBrdemMble Nno PaCI'IOpFI)KeHI/IﬂM, npeancrtasneHHbIM KnueHtom B BaHk ¢ nomouibto KapT,
Cucrtemsl, NnocTynueLLIAM B BaHk 0o momeHTa YyCTaHOBNEHUA BJ'IOKI/IDOBKI/I AeHer;

- Ha cnucaHusi, NpeaycMoTpeHHble B M. 3.16 O6wyx YcnoBui, MocTosiHHbIE NOPYYeHWS;
- onepauun crmcaHns AeHEXHbIX cpeacTB co CueTa Ha ocHoBaHUKM PacnopsikeHuin, ocdopmnsiembix KnueHtom B MoapasgeneHusx baxka.

5.49. Onepauuu BHECEHUA U CHATUSA HaNUYHbIX AeHeXHbIX cpeacTB Ha CueT (co CyeTta) Yepe3 6aHkomMaTbl BaHka
CHsATMe/BHeCceHMe AeHeXHbIX CPeAcTB ¢ nomoubio KapThbl

5.49.1. baHk npegoctaBnseT Oepxatento KapTel npaBo BHOCUTb HaMNMM4YHbIE AEHEXHblE cpeacTBa Ha CYeT, kK KOTOpoMy BhinyLleHa KapTa, Yyepes
6aHkoMaTbl BaHka, ocHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUeMa HarnuuHbIX AeHeXHbIX cpeacTB. baHk 3auncnsieT AeHexHble cpeacTBa Ha
Cuet KnneHnTta npu ycnosum BbinonHeHus epxatenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.49.2. [epxatenb KapTbl MMeeT npaBo BHOCWUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHWe MOHET u
JEHEXHbIX CPeCTB B MHOCTpPaHHON BasioTe.

5.49.3. [pu BHECEHUW HANMYHBIX AEHEXHBIX CPeACTB uaeHTUdmKkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eCkn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.49.4. HenocpeOCTBEHHO NMPU BHECEHUM HamnW4HbIX AEHEXHbIX cpeacTB [epxaTtenb KapTol AOMKeH CrnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
GaHkomaTa.

62 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
63 Mpu OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM YCTaHOBMNEHUS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUIOXEHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYtoLas MHhopmaums B MobrnbHOM npunoxeHun, BnokupoBka AeHer MOXeT ObiTb ycTaHOBNEeHa/oTMeHeHa NocpeacTBOM obpalleHns B KOHTaKTHbIN LEHTP

BaHka.
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5.49.5. T[lo 3aBepLUEHNM OnepaLmn BHECEHUSI HAMMYHbIX AEHEXHbIX cpeAcTB GaHkoMat BbiaaeT [epxatento KapTbl KBUTaHUMIO, coaepKaLLyto
nHdopMaLmio 06 onepauum Mo BHECEHWUIO HANMUYHbIX AeHEeXHbIX cpeacTB. Jepxatenb KapTol 06513aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLueHust onepauuu. MNoanuck Oepxatens KapTel Ha KBUTAHLMWU HE NpeayCcMOTpeHa.

5.49.6. baHk npepoctaensieT OepxaTtento KapTbl NpaBo CHUMAaTL HanM4yHble AeHeXHble cpeacTBa co CyeTa, k KOTOpoMy BhinyLleHa KapTa, yepes
©aHkomaTbl BaHka.

5.49.7. [epxatent KapTel MMeeT NpaBo CHUMAaTb HaNW4YHble AEeHEXHbIe CPEACTBA B POCCUIACKUX PyGNsX.

5.49.8. Tlpu CHATUM HanNW4YHbLIX AEHEXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoanTca baHkoM aBTOMartu4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.49.9. HenocpeACTBEHHO MNPU CHATUM HanU4HbIX AEeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBatb MHCTPYKUMAM Ha 3KpaHe
6aHKomarTa.

5.49.10. lNpu npoBedeHNM onepaumm CHATUS HanNWYHbIX AeHeXHbIX cpeacTs, Oepxartens KapTel MoxeT BblbpaTb B GaHKOMaTe Onuuio Bbiaauun
KBUTaHLMK, CoaepxaLlyto MHpopmaumio o6 onepaLuum No CHATUIO HaNMYHbIX AeHEXHbIX cpeAcTB. [epxatens KapTbl 0653aH XpaHuTb KBUTaHLMIO
B TeueHune 1 (OgHoro) roga ¢ MoMeHTa coBepLueHus onepauun. Mognuce [epxatensa KapTel Ha KBUTaHUMKU HE NPeayCMOTpeHa.

CHATMe/BHECEHME AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHus Kaptbl

5.49.11. baHk npepocTtasnseT KnueHTy npaso cosepLuatb Onepaumn no QR-kogy B 6aHKkoMaTax, npeaycMaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbi» unu «MononHuTL 6e3 KapTbi».

5.49.12. Ons uenen coBeplieHns Onepaumm no QR-koay B 6aHkomaTe BaHkom cbopmumpyeTcsa yHUKanbHbin QR-Koz, Nocne CYUTbIBaHUM KOTOPOro
nocpeactesom MobunbHOro yctponctea un BeeaeHns AyteHtudmkatopoB KnueHT Bxoaut B MobunbHoe npunoxexuve. [Onsa uenen cosepLieHus
Onepauun no QR-kogy B 6aHkomaTte KnueHT gormkeH BblbpaTb B MOOWIbLHOM MPUIIOXEHUW CHYET, Ha KOTOPbIA OyAeT Mpov3BeAEHO BHECEHMWE
HanM4YHbIX AEHEXHbIX CPeACTB UMK C KOTOPOro ByaeT NPou3BEeOEHO CHATUE, U ANS LeNen CHATUA BBECTU CyMMY CMMCaHuWsl, 3aTeM NoaTBepAuTb B
Mo6unbHom npunoxenunn Onepaumio no QR-kody B 6aHkomaTe B nopsigke, yctaHoBneHHoM Ycnosuamu JO.

5.49.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtudukauma Knuenta 8 MobunbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTucukaTopoB B cooTBeTcTBUM € Ycnosusmu [O.

5.49.14. HenocpeacTBeHHO Npu Bbigaye/BHECEHUM AeHeXHbIX cpeacTB KNMeHT JormkeH cnefoBaTth MHCTPYKUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoOBMIbLHOIO NPUNOXEHWS.

5.49.15. lo saBepweHnto Onepauun no QR-kogy B 6aHKOMaTe KBUTaHUMSA, copepxallas AaHHble 06 onepaummn, opMupyeTca U XpaHUTCS B
Mo6unbHOM NPUMOXEHU.

5.50. KnueHT BblpaxaeT cornacve W HacTosiluM [aeT nopyyeHve baHKy WCnonHATb MpU HanmMuMu TEXHUYECKOW BO3MOXHOCTM paHee
npeacTaeneHHble baHky PacnopsikeHus (cornacus) Ha cnncaHue CTpaxoBbIX NnaTexen (B3HOCOB) Mo A06POBOMbHBIM NporpaMMamM CTpaxoBaHUs
000 «CK «P.Nard», Ha yyacTue B koTopbix KnueHT paHee Bbipa3un ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKusHby, saBnstoLllerocs
yHuBepcanbHbeiM npasonpeemHnkom OOO «CK «P.flaiid» B cBs3M C peopraHu3aumen nocnegHero B ¢opme npucoegmHeHns k OO0 «CK
«PeHeccaHc XKnsHb».

5.51. PacueTbl no AkkpeguTtusy®

5.51.1. OTKpbITMe U ucnonHeHne AKKpeOWTVMBa OCYLLECTBISETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTenscteom P®. PacueTbl Mo
AKKpEAUTUBY He MOTYT BbiTb CBSI3aHbl C OCYLLECTBNeHUeM KnueHToM npeanpuHUMaTenbCKon AeATENbHOCTU. YCMOBUS UCNIOSNTHEHMUS!, CyMMa U CPOK
aevicTeusi AkkpeamTuea®, nepeudeHb, xapaktepucTvka v TpeGoBaHUS K OCGOPMIEHUI0 OOKYMEHTOB, MOATBEPXKAAIOWMX YCIOBUS MCMOMHEHUS
AkkpeauTuBa, onpedensaioTcs KnmeHTom 1 ykasbiBaloTcs B 3asBneHnn Ha AKKpeanTue. YacTuyHble Bbinnathl No AKKpeauTUBY He O0rMyCKakoTCs.

3a oTKpbITUE AKKPEAMTMBA UMU U3MEHEHNE YCIIOBUIN akKpeanTuBa, CBA3aHHOE C YBENUYEHUEM CYMMbl akkpeauTuea, KnueHT ynnaumeaeTt baHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXUT.

CpoK AeicTBuS akkpeaMTHBa, MOKPLITHE MO KOTOPOMY DOPMMPYETCS 3a CYET KPpeaUTHbIX CPeaCcTB, NpeaocTaBnseMblx KnmeHTty BaHkom B pamkax
nporpaMm MMNOTEYHOTO KPeaMTOBaHWS, He JOMKEH NpeBbiwaTh 365 kaneHaapHbIX AHEN.

Cpok OefcTBUSI akkpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHuydeH.
5.51.2. [Ons oTkpbiTua Akkpeantmea KnveHT npegoctaensieT B baHk 3asiBneHne Ha AKKpeauTMB O4HUM U3 CeayoLmx crnocoboB:
5.51.2.1. Ha 6ymaxHom HocuTene B MoapasneneHve baHka:

— B CrfyyYae OTKpbITUS AKKpeauTusa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OfHOBpeMeHHO ¢ 3asasrneHnemM KnumeHt
npegocTaBnseT OCHOBHOW [0roBop (MPOEKT 3Toro AOoroBopa), Ha OCHOBaHWM KOTOPOro COBEepLlaeTCs cAefika C HeABWMKUMBIM
MMYLLECTBOM, M OCHOBHOW [OroBOp (NPOEKT 3TOro [OroBopa), Ha OCHOBaHWWM KOTOporo KrnuneHTy npenocTaBnsioTca ycnyru no
NpUoBpeTEHNIO YKa3aHHOTO HEABUXMMOTO UMYLLECTBA (€cnu npumeHumo). Ecnun HeaBmxnumoe nmyLlectso npuobpetaeTcs KnneHtom 3a
cyeT coBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOMO A0OroBopa (npoekTa aToro gorosopa) KnueHT MoXeT npefocTaBnTb NpeaBapuTenbHbI
[0roBop Kynnu-npogaxu (NpoekT aToro gorosopa). [Ansa uenen npeaBapuTenbHOro 3anonHeHns 3assneHns Ha AKKpeauMTUB AaHHble No
aKKpeaMTMBY MOTyT ObITb 3anonHeHbl KnneHTom nocpeactsom hopMupoBaHus 3asBku Ha Cavite baHka.

— B Cnyyae OTKpbITUS AKKpeauTUBa Ans Lenein pacyeta no cAernkam, He CBA3aHHbIM C HeABWXUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBAHUM KOTOPOrO COBeplUaeTCsi ykasaHnHasa caenka. [na uenen
npeaBapuTENbHOrO 3anofiHeHNs 3asBrneHns Ha AKKpeaUTVB AaHHblE MO akKpeaUTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpecTBoM
dopmmpoBaHus 3asBku Ha Cante baHka.

5.51.2.2. B hopme DnekTpoHHOro AokymeHTa B Cucteme.
5.51.2.3. Nocpeactesom CepBuca 3MNEKTPOHHON perucTpaumm caenkm (NPpUMEHUMO, €eCnu  CcAenka, B paMKax KOTOpOW OTKpblBaeTcs

COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C Mcnosb3oBaHnem CepBurca 3NEKTPOHHON perncTpauum caenku). MNpy sSToM OKYMEHTbI, yKa3aHHbIe
B n. 5.51.2.1 npeaBapuTenbHO HaNPaBNATCA HA agpec ANeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.51.3. baHk oTKkpbiBaeT AKKpeaAWTMB MOCMe BbINOMHEHVA creaylowmx ycnosun: B baHk npepgoctaBneHo 3asBreHve Ha AkKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) 1 pasmeLleHo AeHeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, yka3aHHOW B 3asBneHun Ha AKKpeanTyB, Ha cYeTe NOKPbITUA No AkkpeanTuey. KnueHT nopyyaet baHky

64 Mpu nprobpeTeHun KnmeHToM HeABMXMMOCTH 3a CYET KpeaUTHbIX cpeacTs baHka ycnyra npegocTtaensietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHTomM HeagBUXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHws 3a ycnyrum no npuobpeTeHuto ykasaHHow
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KoTopbix KNueHT MOXeT y3HaTb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.

65 Cpok He gormkeH npesbillaTth 365 kaneHaapHbIx AHen. Ecnv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AecTBUA AKKpeauTmMBa cumTaeTcs bnmkanwmi cneayowmin 3a Hum Pabounii AeHb.
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OCYLLECTBUTb NepeBod AEHEXHbIX CPEACTB B CYMME MOKPLITUS AKKDEOUTUBA C €10 TEKYLLEro cYeTa, PeKBU3UTLI KOTOPOTO yKasaHbl B 3asBneHnn
Ha AkkpeanTue®®, Ha cueT nokpbITUA AKKpeauTMBa.

5.51.4. baHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O bSCHEHUSI NPUYNH.

5.51.5. BaHk yBegomnsieT Monyyatens 06 oTKpbITUM AKKpeaUTUBA, HaNpaBnss eMy yBelOMIIeHWe, coaepxallee ycrnoBus AKKpeauTea u agpec
Moppaspenenust baHka, No KOTOPOMY AOMKHbI GbiTb NpeAcTaBneHbl AOKYMEHTbI N0 AKKpeAaWUTVBY. YBeAOMMeHWe nepefaeTcs NIMYHO UMK Mo
3EKTPOHHOW NoyTe.

5.51.6. WM3meHeHne ycnosui AKKpeauTMBa MOXET OCYLLECTBIATLCA B 3MEKTPOHHOM BUAE C UCMOMb30BaHWEM aapecoB 3MEKTPOHHOM MOYThI
Banka, KnueHta n [lMonyyatens, nNo3BONsOWMX AOCTOBEPHO YCTAHOBUTb OTMNpaBuTens. B kavecTBe Takmx agpecoB 3MEKTPOHHOM MOYThbI
MNCNONb3yTCS:

—  ajpec anekTpoHHow no4yThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOIo agpeca 3NeKTPOHHOW NoYThI,
cunTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajpec anekTpoHHon noytbl KnueHTa, ykasaHHbii KnueHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuieHue,
OTNpaBrieHHoe C AaHHOro agpeca 3MeKTPOHHOWM MOYThl, CYMTAETCA OTNPaBeHHbIM KnmeHTowm;

— ajpec oneKkTpoHHoW noyThl [lonyyaTens — dwusmyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B bBaHK 3asBneHun o
noATBEPXAEHUN agpeca 3NeKTPOHHOM NoYThl U B AkKpeanTuee, — noboe cooblleHve, oTnpaBneHHoe ¢ JaHHOTo agpeca 3MNeKTPOHHOM
noyThl, CYMTaeTCsl OTNpaBneHHbIM Takum MonyyaTenem;

—  apgpec KoprnopaTuBHOW 3MeKTPOHHOM NoyTLI®” MonyyaTens — pPUAMYEcKOro nuua, NonyyYeHHbIn coTpyaHukoM Baxka ot Monyyatens u
yKkasaHHbIn B AKkpeauTmee, — noboe coobLueHne, OTNpaBneHHoe C JaHHOro aapeca 3MeKTPOHHOW MOYThl, CYUTAETCS OTNPaBMeHHbIM
Takum lNonyyarenem.

5.51.7. W3meHeHwve ycrnosuii AKKpeamTmBa MOXeT OCYLLEeCTBMATLCA NyTéM nodaun KnueHTom 3assneHuns 06 nameHeHUn ycnosuii AKKpeauTmea
1 nogaum Mony4yatenem cornacust ¢ MU3MeHeHHbIMU YCroBusiMU AKKpeauTuBea:

- Ha GymakHom HocuTene B MNoapasaeneHune baHka®,;

— B 9NEKTPOHHOM BuAe C ykasaHHoro B n. 5.51.6 O6wux YcnoBuii agpeca 3NeKTPOHHOW MOYTbl B BMAE CKaH-KONWWM MOAMUCAHHOIO
KnueHTtom/Monyyatenem JokymMeHTa Ha afpec neKTPOHHOM NoyThl BaHka, ykasaHHbIn B n. 5.51.6 O6wmx Ycnosuii®;

— B hopme DNeKTpOHHOro fokymeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, ecnu CAernka, B pamMKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHOLLMIA
AKKpeanTVB, NPOBOAUTCA C Ucnonb3oBaHMeM CepBuca 3NeKTPOHHON perncTpauum CAenku).

5.51.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb NPeayCMOTPEHO, YTO U3MEHeHWe yCrnoBuit AkkpeanTuea TpebyeT cornacus nuua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He sBnstoLlerocs Monyyartenem.

5.51.9. BaHKk BnpaBe MWCMONb30BaTb aBTOMATWYECKOE BOCMPOU3BEAEHWE LUTaMna W/unuM (akCcUMUbHOE BOCMPOWU3BEAEHWE MOAMUCH
ynonHoMouYeHHoro nuua baHka (¢ noMoLLbo CpeacTB MEXaHUYEeCKOro, aBTOMATUYECKOTO UMM UHOTO KOMMPOBaHUS) B JOKYMEHTaX, yBEAOMMEHUSIX
1 n3BeLLeHusX, Hanpasnsemblx KnueHTy u MNonyyaTtento B aNeKTpOHHOM (hopMe ¢ agpeca 3nekTpoHHoM noYTel baHka (accreditive@raiffeisen.ru).

5.51.10. Cpok gencteus AKKpeauTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCH 3a CHET KpeaUTHbIX CPEACTB, NpeacTaBnseMbix KnueHty BaHkom B
pamMkax nporpaMm MNoTEYHOro KpeauToBaHUS, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTNBa, YCTAaHOBEHHOMO
B AkKpeaunTuBe, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATN) KaneHaapHbIX OHEN.

Cpok penctBus AKKpeauTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHBLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOHOKPATHO NMPOASIEH Ha
ntobor CpoK A0 UCTeYeHMs cpoka AencTema AKKpeauTuea.

5.51.11. Ons ucnonHeHusa AkkpeauTusa [lonyyaTtenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npegenax cpoka Ansd npegocTtaBneHus
[IOKYyMEHTOB, yKaszaHHOro B Akkpeautuse’®,npeactasnseT B baHk ykasaHHble B AKKpeaUTVUBE [OOKYMEHTbI, MOATBEPXKAAOLIME BbINOMHEHNE BCex
ycrnoBun AkkpeguTmea:

=  Ha bymaxHom HocuTene B lNMogpasaenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKPbITUM AKKpeaMTUBa, HanpaBneHHOM

Monyvatento;

" B cCnyvasx, npeayCMOTPEHHbIX YCNOBUsIMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHUEM afipeCOB 3NEKTPOHHOW NoYThl BaHka

(accreditive@raiffeisen.ru) u Monyyartens. B kayecTBe agpecoB 3nNeKTPOHHOW NoYTbl MNonyyaTens Ncnonb3yTes:

—  ajpec aneKTpoHHOW noYThl MonyyaTtens — hm3nyeckoro nuLa, ykasaHHbI B AKKpeanTrBe Unu B 3asBrneHun 06 nsmeHeHn ycrioBui
Akkpeautnea — nwboe coobLieHVe, OTMpaBfeHHOe C AaHHOro ajpeca 3fEKTPOHHOW MNOYThbl, CYMTaeTCs OTnpaBreHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MEKTPOHHOI NMoYThI’: MosyyaTens — PUANYECKOro 1ua, NonyyYeHHbI CoTpyaHKoM Baxka ot MonyyaTtens
M yKasaHHbI B AkkpeauTmBe unn B 3asBneHun o6 uameHeHun ycnoBuin AkkpeauTuea, — nioboe cooblueHne, oTnpaBneHHoe ¢
[aHHOro agpeca 3nekTPOHHOM MOYTbI, CYUTAETCSt OTNPABMEHHbIM Takum MonyyaTenem.

[Mpy npepocTaBneHUn OOKYMEHTOB, NMPeayCMOTPEHHbIX YCroBMAMWU AKKpeauTvBa, B 9NEKTPOHHOM BuAe C UCNofb3oBaHveM agpeca
anekTpoHHoW nouTbl BaHka (accreditive@raiffeisen.ru) Monyyatens npepoctaenseT B baHk YBegommneHwe O 3aBeplueHWM npeacTtaBneHus
OOKYMEHTOB, NpeAyCMOTPEHHbIX YCroBusMn AKkpeanTvea (aanee — YBegoMneHve 0 3aBeplueHUn NpeacTaBneHns JOKYMEHTOB). YBeAoOMNeHneM
O 3aBeplUeHVUN NpedoCTaBreHNs AOKYMEHTOB OyaeT SABMNATLCA SMEKTPOHHOe coobLlleHve, HampaBreHHoe C agpeca 3reKTPOHHOW MNoYThl
MonyyaTtens Ha anekTpoHHbIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  CcOMpoBOXJalollee [OKYMEHTbl, MNPedyCMOTPEHHbIe YCroBuAMU AKKpeauTuea / MOCREAHWA [OOKYMEHT W3  [AOKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKDEAUTUE M

- COCTaBfieHHOe B CBOGOAHOM cbopme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBUAEeTeNbCTByKLlee O 3aBepLUeHUn I'IonyLlaTeneM
npegoctaBneHna JOKYMEeHTOB Mo AKerﬂ,MTMBy.

56 Mpu nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka TekyLuwii cyeT, ¢ KOTOporo JomkeH BbiTb OCYLLECTBREH NepeBos AeHEeXHbIX
CcpefcTB, yCTaHaBMUBaETCSA KPeAUTHBIM JOrOBOPOM.

67 AZpec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOMMKEH COAEPXKaTb KOPMopaTUBHLIA AOMEH. Mcnonb3oBaHue 06LIEAOCTYNHBIX MOYTOBLIX aapecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLE HEAOMYCTUMO.

68 MepeyeHb MogpasneneHnit baHka, B KOTOpPble BO3MOXHO NPEAOCTaBIIEHNE 3asiBNEHUS HA U3MEHEHME YCOBUI AKKPEAUTUBA/COTMacusi C U3MEHEHHbIMU YCIIOBUSIMM
AKKkpeauTuBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

69 3a UcknoueHeM N3MeHeHUs aapeca 3NeKTPOHHO nouTkl Monyyarens — duanmyeckoro nuua. MameHeHne 4aHHOTO YCNoOBUsS BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.

70 Ecrin OKYMEHTbI NpeAoCTaBMATCA B MOCNeAHUI OeHb CPOKa AeNCTBUs AKKpEOMTMBA, TO OHM AOSHKHLI BbiTb NpenocTaBneHbl B baHk He nosaHee npeaensHoro
BPEeMEHM 1cronHeHnsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBy, MHGOpMaumMs o KOTOPoM AocTynHa Ha Caiite BaHka.

71 Anpec KOpropaTUBHOM 3MEKTPOHHON MOYTHI 06S3aTENBHO OOMKEH COAEPXaTb KOPNOpaTUBHLIA AOMeH. Mcnonb3oBaHue obLiefoCTyMHbIX MOYTOBLIX a4pecoB (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UnNn SOMEHOB TPETLETO YPOBHSI W BbiLLE HEAOMYCTUMO.
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5.51.12. Cpok NpoBepKM OKYMEHTOB BaHKOM He JOSKeH NpeBbIaTh NATM paboymnx gHEN, creayowyx 3a AHEM MOMyYeHNst JOKYMEHTOB.
5.51.13. BaHK OCyLIeCTBMSET NPOBEPKY yKa3aHHbIX B 3asiBfieHMM Ha AKKpPeaWUTMB [OKYMEHTOB, MPeAOCTaBMNEHHbIX Ha GymMakHOM HocuTere,
noanvcen v nevyaTeil Ha HUX (B YacTW Hanuuusi MOAMMUCEN U NevaTeil, ecrnu WHOE He MpedyCMOTPEHO YCIOBWUSIMU AKKpeauWTVBa), a Takke
yCTaHaBMBaEeT OTCYTCTBME MNPOTUBOPEYMIA MeXOy [AOKYMEHTaMW WCKMIOYMTENBHO MyTeM BM3yaslbHOTO OCMOTpa [JOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHUM MpU3HaKaM, NpeabsBIseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUU C YCIOBUSIMU AKKpEAUTNBA M GAHKOBCKOW NPaKTUKOM
no NpoBepke AOKyMEHTOB. B cryyae npefcTaBneHust B BaHk JoKyMeHTOB, cogepxalumx danblumeble (MoaaeribHble) NeyaTn unm nognvcu, nuéo
3asBneHns, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3yrnbTaTe WCMOMHEeHUst TPeGOBaHWI, OCHOBaHHbLIX Ha TaKux
JokymeHTax. CTOpPOHbI COrnalualoTcsi, YTo Bu3yaribHas NpoBepka npeAcTaBneHHbIxX MNonyyaTenem A4OKYMEHTOB, a Takke rnedatei U nognucen Ha
HUX ABNSAETCA [OCTaTOYHbIM U €AMHCTBEHHO BO3MOXHbLIM UCNONHeHeM 06a3aHHOCTM BaHka no npoeepke NpeAcTaBreHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OKYMEHTOB, NPeOOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAaHWEM a[pECcOB 3NEKTPOHHOW nouTbl BaHka,
OCYLLECTBISIETCS HA NPEeAMET UX COOTBETCTBUS YCIIOBUSM NPEAOCTaBIEHMS, YKkasaHHbIM B AKkpeauTuBe (hopma, CoaepkaHue), Ha npeaMeT ux
NnoslyYeHUst OT HaAmnexallero nuua, MOAMUCAHUA YMOSIHOMOYEHHbIM NMUOM B opMe M crocoGom, onpefeneHHbiM B AKKpeauTuBe,
npenocTaBrieHust JOKYMEHTOB CNocoboM U ¢ afpeca 3MeKTPOHHOM MOYTbl, YKa3aHHbIX B yCroBusix Akkpeautusa. [pUHLMM NPOBEPKM Takmx
[OKYMEHTOB aHariormieH NpoBepPKe JOKYMEHTOB Ha GymMaxkHOM HocuTerne — BaHk NpoBEPSIET JOKYMEHTLI Ha COOTBETCTBUE YCIOBUSIM AKKpeauTMBa
TOMBKO MO BHELUHWM MPU3HaKkaM U He HECET OTBETCTBEHHOCTbL 3a NOCNEACTBUS, BO3HUKLLME B pe3ynbTaTte UCMONHEHWS TpeBGoBaHUN, OCHOBaHHbIX
Ha JOKyMeHTaXx, KOTopble He SABMSANUCH NOANUHHBIMM.
5.51.14. TMpwu ycTaHOBNEHUM HECOOTBETCTBUSI NMPEACTaBMNEHHbIX JOKYMEHTOB MO BHELUHUM MpU3Hakam ycroBusim AkkpeauTuea BaHk no cBoemy
YCMOTPEHWIO COBEPLUAET OAHO U3 CMEAYIOLNX AENCTBUIN:

- OTKa3blBaeT B UCNONHeHUM AKKpEAUTIBa C yBeaoMIieHneM 06 aToMm lMonyyaTens ¢ ykasaHMeM Ha BCE PacXOXAEHUS;

- 3anpawwueaeT KnueHTa o BO3MOXHOCTU NPUHSATUSE AOKYMEHTOB C pacxoxaeHusamu. Baanmopgenctaue ¢ KnmeHToMm ocyLlecTBnseTcs B

3MEKTPOHHOM BWAE C WCMOSIb30BaHMEM afpecoB 3MEKTPOHHOW MOYThbI, ykadaHHbIX B M. 5.51.6 O6wmx Ycnosuid, a Takke nyTem

noanvcaHusi KnmeHTom 3asiBNeHNs 0 BO3MOXHOCTY NPUHSTUS JOKYMEHTA C pacxoxaeHnsMu B Cucteme.

5.51.15. Mpu NONOXWUTENbLHOM pesynbTaTe MPOBEPKU MPeAcTaBMNEHHbIX AOKYMeHTOB, nMnbo B criyyae nonyyeHus bankom cormacms KnueHTa
NPUHATE AOKYMEHTbI C pacxoXaeHusimu (ecrnv npumeHnMo) B cootBeTcTBuM € N. 5.51.14 O6wmx Ycnosun baHk 6e3 AONOMHUTENLHOrO
pacnopsikeHns KnveHTa ocyLecTBnseT nnatex no AKKpeamTuBy U3 CPeACTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKpeanTBa, B CPOK He NO3AHee
Tpex Pabounx gHen, cneqyowmx 3a OKOHYaHeM Cpoka NMPOBEpPKY AOKYMEHTOB, U HanpaenseT KnueHTy u MNMonyyatento yBegoMIieHne o packpbiTum
AKKpeauTiBa Nno 3N1eKTPOHHOM noyTe.

5.51.16. 3akpblTe AkKpeauTBa NPoON3BOANTCS:

- MO WUCTEYEHUWN Cpoka AeWCTBMS AKKPEAMTMBA, 32 MCKIOYEHWEM chyyasi, Korga AOKYMEHTbl no AkkpeauTtusy Obiny npeacrtaBneHbl B
npegenax cpoka AencTensa AKKpeanTuBea;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbmMeHHoro TpeboBaHus 06
oT3biBE AKKpeauTMBa, corracoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTkase oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTtene B MoapasaeneHve baHka™ unm

O B 3IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.51.6 O6Lwmx YcnoBuii agpeca aMeKTPOHHOM NOYThI B BUAE CKAaH-KOMUU NOANUCAHHOTO
KnueHTom/Mony4yaTenem AoKyMeHTa Ha afpec 3NEKTPOHHOW noyTbl BaHka, ykasaHHbIn B n. 5.51.6 O6LwmMx Ycnosuii’s, unm

o B (opme DNeKTpoHHOro fokymeHTa B Cucteme, nnm

o nocpeactBoM CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPYMEeHMMO, ecnn CAenka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCTONb3oBaHneM CepBuca aNeKTPOHHON perucTpaumnm caenku).

— NPV NOfIHOM MCNOMHeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl NMOKPbLITUS AKKPEAUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeanTuBa no OCHOBAaHMIO
€ro nNonHoro ncnonHeHns) KnmeHTy Ha TeKyLmi cYeT, yKasaHHbIN B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpbiTus AKKpeauTuBea.

5.51.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBUSA YCNOBMIN AKKpeamTnBa OCHOBHOMY aoroBopy KnueHTa ¢ lNonyyatenem u 3a
npoBepKy hakTU4eCKOro UCMOSNIHEHNS OCHOBHOrO Aorosopa. baHk Takke He BMelUMBaeTCA B JOroBOPHble oTHoweHus KnueHta u MNonyyatens.
B3aumHble npeTeH3un no pacdetam mexgy Knuentom u [lMonyyatenem, Kpome BO3HMKLWMX MO BuHe BaHka, pelsaloTca B YCTAHOBMEHHOM
3aKkoHo4aTenbCTBOM nopsiake 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTa C BO3MOXHOCTbIO MCNONb30BaHUsA KapThbl

6.1. Pexum CuyeTa

6.1.1.MonoxeHunsa HacToswero Pasgena pacnpocTtpaHsioTca Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecrv
MHOE He BbITEKaeT U3 AaHHoro Pasgena, uHbix nonoxeHui O6wmx Ycenosuii, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognTt Onepauun no Cyety n Onepaumm no KapTe B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoA4aTenbCcTBOM Poccuiickon Penepavmu,
HOpMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbBIX CPeACTB Yepesd GaHkoMaT NMBO B Kaccax TOProBO-CEPBUCHBIX NPEANPUATUIN/ BHECEHUN AEHEXHBLIX CPEACTB
Ha C4yeT 1 coBepLUeHUN Apyrux onepauni Yepes 6aHkomat BBefeHue NMNH - koga npusHaetcs BaHkom aHanorom co6CTBEHHOPYYHOW MoAnuCH
OepxaTens KapTbl.

Mpv onnate ToBapoB, paboT 1 ycryr B NNaTeXHbIX TepMUHaNax ToproBo-CePBUCHBIX NPEANPUSATUN (UHBIX YUPEXOEHWI, Yepe3 KOTopble MPOBOANTCS
Onepaums no KapTe), a Taoke CHATUN HanNUYHbIX AeHEXHbIX CPEACTB B KACCaX TOProBO-CEPBUCHBLIX NPEANnpPUSATUNA, NPUHUMAIOLLMX BecKoHTaKTHble
KapTbl/LindppoBble kapTbl, MCNonb3oBaHWe (MpUknaabiBaHne K CHUTLIBatoLLE NoBEpPXHOCTHN) BeckoHTakTHON KapTbl/LindpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen Jepxartena KapTel n noaTeepxaeHvem npasa nposegeHus Onepauuu no Kapre.

CnucaHnue (3auncneHue) cpeacts co Cyeta B pesynbTate ncnosnb3oBaHus Kaptbl unu Homepa Kaptbl B MnaTtexHon Cucteme m B HaHkomaTax
BaHka ocyulecTBNAeTCA HA OCHOBaHWM 3NEKTPOHHbIX AaHHbIX, NocTynawwmx u3 MnatexHon Cuctembl n M3 GaHkoMaToB baHka. YkasaHHble
3NEKTPOHHbIE [aHHble npu3HaoTcs baHkoM U KnueHTOM pacnopsikeHnsaMu OeHexXHbIMU cpeacTBamu Ha Cuetax KnveHTa, AaHHbIMK
YNOMHOMOYEHHbIM Ha 3TO NULOM.

6.1.4. Mpwu oTnmuum BantoTel Onepauun no Kapte ot BanoTbl Cueta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CueTa criegytoLwmm
obpaszom:

— ecnu Bantota Onepauun no KapTte otnuyaeTcs oT poccuickux pybnei, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET

72 MepeyeHb MoapaspeneHun BaHka, B KOTOpble BO3MOXHO MPEAOCTABMEHUE 3asIBMEHUS HA W3MEHEHWe YCIOBUI AKKPEAWTMBA/COrnacus C U3MEHEHHbLIMW YCrOBUSMU
AKKpeauTmBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.
73 3a WCKMIOYEHNEM M3MEHEHUS afpeca SMeKTPOHHON MouTkl MonyyaTtens — UaMYeckoro nuua. MameHeHWe OaHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B

MNoppasneneHune baxka.
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cymmy Onepaumu no Kapte B BanoTy pacyeToB o Kypcy, ycTaHasnvmsaemomy NnaTtexHon Cuctemoi;

— ecnu Bantota pacyeTtoB oTnunyaeTcs ot BanoTbl CyeTa, Aanee baHk ocyllecTBnseT KOHBepTaumio B BanoTy CyeTta no BHYTPEHHEMY Kypcy
BaHka Ha aaTy n Bpems nposedeHuns baHkom Onepaumu no Cuerty;

— B WHbIX criyyasix baHk ocyulecTBnsieT KoHBepTaumio B BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems nposBeaeHus baHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepaumnsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYpexaeHun, Yepes KoTopoe NpoBOAUTCH
Onepauus no Kapte), 3apernctpupoBaHHoM 3a pybexom, un Bantota Onepauun no Kapte otnnyaetca ot BantoTbl CyeTa, baHk B3nmaeT komunccuio
3a coBeplLueHune Takoro poga Onepaumin no Kapte cornacHo Tapudam, AencTByoWwmMM Ha MOMEHT npoBeaeHnsa Onepauumn no Kapre.

6.1.5.B cnyyae ecnu BanwTa Onepauumm no KapTte oTnuyaetcs oT BantoTbl CyeTa, 3auncrnieHne AeHexHblx cpeactB Ha CueT KnueHTta no
pesynbTaTtam paccrnegoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHns KnueHTa o Hecornacum ¢ Onepauueii no Kapte, ocyuiectensercs
no Kypcy baHka, KOoTopbI NPUMEHSCA Ha AaTty U BpeMs cnucaHusa co Cueta ocnapmeaemon Knnentom Onepaumm no Kapre.

6.1.6.MMpwu ocywecteneHun Onepaumm no KapTe Toproso-cepBUCHOE NpeanpusTue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepaums no
KapTe), npy HanMymMm cooTBETCTBYIOLLIEIO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLECTBUTb KOHBepcuto cyMmmbl Onepauumn no Kapte B poccumnckue
pyonu unu gpyryto BanioTy C UCNOMb30BaHMEM Kypca, YCTAHOBMEHHOro TeM 0aHKOM, PMHAHCOBBIM yYpexaeHMeM, Yepes KOTopble NPOBOAUTCSA
Onepaumnsa no Kapte. Ecnu Banota CyeTta oTnvyaeTcs OT BanoTbl, B KOTOpy Oblna npoussegeHa koHBepcusi, Aanee baHk ocyliectBnsieT
KoHBepcuio B BantoTy CyeTa no BHYTPeHHeMy Kypcy baHka Ha aaty u Bpemsi nposefeHus bankom Onepaumu no Cyety. B aTom cnyyvae nonoxeHus
n.6.1.4 O6LwmMX YCnoBmn He NPUMEHSIOTCS.

6.1.7.0nepaumnmn no Kapte ocywiectensawTca OepxaTtenem KapTol B npeaenax JocTtynHoro 6anaHca. Ecnv JocTynHbin 6anaHc npesbiliaeT nuMuT
pacxonoB, ycTaHOBMEHHbIN [natexxHon Cuctemon ana baHkoBCKOW KapTbl COOTBETCTBYOLErO TMNa, [oCcTynHbI 6GanaHc paBeH NMMUTY pacxodos,
ycTaHoBfieHHoMy [naTexHoi Cuctemoin ans BaHKoBCKOW kapTbl COOTBETCTBYIOLLErO TMna’™.

6.1.8.[lepxxatenb KapTbl 0653aH camocToATeNnbHO A0 NpoBefeHus kaxaon Onepaumm no KapTte nonyyatb cBegeHus 06 nameHeHun JocTynHOro
6anaHca n npoussoanTb Onepauun no Kapte Tonbko B npegenax JocTtynHoro 6anaHca. Mocne coseplueHnsa Onepaunmn no Kapte Heobxoaumas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyﬂHbII;I OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET MnpeBblllaTb yCTaHOBﬂeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.Mpn cHATUM KnNneHTOM HannyHbIX AEHEXHbIX CPEeACTB B BamntoTe, OTIIMYHOM OT POCCUIACKMX pybnen, B GaHKOMaTax CTOPOHHUX KpeaUTHbIX
opraHu3aumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl OMnepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMeNn BanioThbl, T.K. B3aumopacyeTbl Mexay KpeOuTHbIMU OpraHusaumamy Ha TeppuTtopun PO ocyluecTensoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKuX KapT

6.2.1. KnueHT MoxeT nogaTh 3asiBNeHne Ha Bbinyck BaHKOBCKOM kapTbl HA MaTtepranbHOM HOCUTENE OAHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npw nu4HOM obpalleHunmn B baHk;

6.2.1.2. ansa KnueHToB, xenatoLwmnx BbiNyCTUTb K OTKpbITOMY C4eTy BaHKOBCKYIO kKapTy Ha cBoe ums unu [lononHutenbHyto baHKoBCKyo kapTy Ha
nms PebeHka, — npu obpaiyeHun B KoHTakTHbI LeHTp. B atom cniyyae KnuneHTt coobuiaeT cotpyaHuky baHka HoMmep CueTa, K KOTOPOMY JOImKHA
ObITb BbiNyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBckux kapT, a Takke lMogpaspgeneHue poctasku Kaptoel. Mpu xenaHuu KnunenTa
BbINyCTUTbL [JONOMHUTENBHYIO KapTy Ha uMsi PebGeHka KnveHTy LONOMHUTENbHO Heo6Xoaumo coobLWMTb COTPYAHUKY BaHka damunuio, ums
PebeHka 1 peKkBM3NUTbI JOKYMEHTa, YOOCTOBEPSIIOLEro NMYHOCTL PebeHka, a Takke pekBU3MTbl LOKYMEHTOB, MOATBEPXAANLIMX 3aKOHHOCTb
HaxoxaeHusi PebeHka Ha Tepputopun PO (npymeHumo B crnydae, ecnm PebeHok sSBMSeTCs rpaXaaHMHOM MHOCTPaHHOro rocyaapcTea). baHk
ocTaBnseT 3a cobou npaso notpebosaTb OT KnveHTa npefocTaBuTb KOMWUK YKasaHHbIX Bbllle JOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha Caiite baHka™.
6.2.1.4. Ha Cainte baHka npu ycroBumn npoxoxaeHns KnueHTom yaanéHHon (G1MomMeTpuyeckoi) naeHTugmkaumum dmamdeckoro nuua’s;
6.2.1.5. B Cucreme.

Wms LOepxatena KapTbl amboccupyeTtcsi (nedaTtaeTtcsi) Ha BaHkoBCKOW kapTe Ha matepuanbHOM HOcuTene naTUHWLEN B COOTBETCTBMM C
npasunaMu TpaHcnmTepaumu, NpuHsaTeiMmu B BaHke, ecnu KnueHToM He 3asiBNEHO MHOE.

6.2.2. 3asiBneHne Ha ocopmneHne baHkoBckon kapTbl 6e3 MmaTepuanbHoro Hocutensa KnueHt moxeTt nogate B MoOOMIbLHOM NPUNOXEHN 1 Npu
NYHOM obpaLleHun B BaHk.

6.2.3. Mo xenaHuto KnueHta BaHkoBckasi kapTa Ha MaTepuanbHOM HocuTene MoxeT OblTb BbigaHa [epxatento KapTbl (Mpy OOCTUXEHWUM
Oepxatenem KapTbl Bo3pacta 14 net, ecnv nHoe He npegycmoTpeHo O6wmmm Ycnosusamm):

6.2.3.1. BaHkoBcKkasi KapTa MOMeHTasnbHOM Bblgauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHNsA-aHKeTbI/3asiBNEHMSA Ha BbiNyck BaHKOBCKOM KapTbl Npy NUYHOM obpalleHnn B baHk;

-  nmocpepacTBoM kaptomata’’. O BO3MOXHOCTY NonyyeHuss baHkoBckow KapTbl B kapTomate baHk yBegomnsieT KnneHToB nocpeacTsom
pasmeLleHna cooTBeTCTBYoWEN UHopmaumm B Cucteme PanddparniseH OnnanH/HanpasneHns CMC-coobueHna Ha KoHTaKTHbIN
HoMep MobunbHoro TenedoHa KnueHta. [ina nonyyeHus baHkoBckol KapTel B kapTomaTte KnmeHTy Heobxoaumo BBECTU Ha 3KpaHe
KapTomMaTa noovepenHo ABa MHAMBMAOyanbHbIX KoAa, MOMydeHHbIX um OT BbaHka yepe3 Cwuctemy PanddpanseH OHnanH u Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta. BoneuswsasneHnne KnneHTa o Bbigaye emy baHKOBCKOM kapTbl NOCpeacTBOM
KapTomaTta noarsepxaaeTcsa BBeAeHneM KnmeHToM ykasaHHbIX Bbllle MHAMBUAYamNbHbIX KOAOB Ha 3kpaHe kapTomaTta. baHkoBckas
KapTa cumTaeTcs nonyveHHon KnneHtom ¢ MmomeHTa Aktueauum KapTsl;

—  rocpeacTBoM ee [oCTaBku B [yHKT Bblgaun’® (He NpUMEHUMMO K AocTaBke nepBoit BaHKOBCKOM KapTbl, BbIMYLEHHOW K NepBomy
Tekyliemy cyeTy KnueHTa B BaHke). BaHk BnpaBe yCTAHOBUTb OrpaHWYeHUs/oTKasaTb B NpedoCTaBlIEHUM YCNyru no [OCTaBke
BaHkoBckux kapT B [MyHKTbI Bbiaauun 6e3 o6bsAcHEHWs NpuynH. Bonensbssnenue Knuenta o goctaske BaHkoBcKoii kapTbl B [TyHKT
BblAaun’® MoxeT 6bITb noaaHo KnueHTom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaBnsieTcs B MyHKT

74MNonoxeHue He AECTBYET B Neprog NpuocTaHoBneHust paboTsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

75 [I0CTYMHO NPY HanuU4Mm TEXHUYECKON peanusaumn Ha Cainte BaHka.

76 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

77 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCckol Bblaade BaHKOBCKUX KapT. Ycnyra BblAauum KapT B KapToMaTe OKasblBaeTCsi Mo Mepe TEXHUYECKOW peanuaauuv B
oTaenbHbIX MoapasgeneHusx baxka. MepeyeHb MNMoagpasaeneHun, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoXeT yTo4HWUTb Ha caiiTe baHka, B [MoapasgeneHunn
BaHka unu B KOHTakTHOM LieHTpe.

78 Ycnyra He npepocTaensieTcs KnueHtam kateropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

7®Ycnyra NnpefoCTaBMsSETCA C MOMEHTa TEXHUYECKOW peanuaaumu.
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Bbl4ayv B 3aneyataHHOM KoHBepTe. [N nonyyeHus koHeepTa ¢ baHkoBckow kapTon KnueHTy Heobxoanmo coobLwmTb COTPYOHUKY
MyHKTa BblOga4M nosyYeHHbIn koa®® nuGo BBECTM ero Ha aKkpaHe rnoctamaTa Ans OTKPLITUS sA4eiiki. KnneHT obs3yeTcs nonyymts
KOHBEPT C baHKOBCKOW kapTon B TeuyeHue 7 (Cemu) KaneHaapHbIX OHEW ¢ gaThl nonydeHus koga. baHkoBckas kapTa cuuTaetcs
nony4yeHHon KnueHtom ¢ mMomeHTa AkTmBauumm KapTbl. AkTvBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKe,
npegycmMoTpeHHoM B n. 1.5 O6wwmx Ycnosun.

Ecnu B yka3aHHbIV Bbille cpok KnneHT He obpaTtuncs B MNyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW kapTon NoAnexuT Bo3spaTty B baHk,
a KnueHt Hactoswmm nopyyaet BaHky npoussecT Brnokunposky KapTel U ee yHu4TOXEHMe. Komuccusa 3a goctaBky BaHkoBckon
kapTbl B [MyHKT Bblgaum ynnaunsaetcsa KnneHToMm B COOTBETCTBUM C AencTBytowmmu Tapudammn baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm damunusa n nma fepxartensa KapTel He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX kKapT MOMEHTanbHoOM
Bblayu Ha HOBbIV CPOK AEWCTBUSA OCYLLECTBMSETCA B CTaHAAPTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemon baHkoBcKkon kapTe 6yayT ykasaHbl
damunua n uma epxartena KapTtel. bBaHkOBCKME KapTbl MOMEHTarbHOW BblAauu He BbiaatoTcs PeBGEeHky.

6.2.3.2. B MNopgpasgenexnn goctaekn KapTel. B atom cnyyae Oepxatens KapTbl 0653yeTca nonyuntb M3roToBneHHyto BaHKOBCKyo KapTy B
TeyeHue 2 MecsLeB:

— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHbIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKOM kKapThl;

— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM O nepeBbinycke baHKoBCKOM KapThl;

—  rocne UCTeYeHns cpoka AenNCTBUs npeablayLlelt baHKkoBCkow kapThl B cnyyae eé nepeBbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUM
cn. 6.2.6 O6bwux Ycnosui.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABMEHWUS.
MoyTOBOE OTNpaBneHne ocyLlecTBnsAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKM.
BonensbasneHve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl MOYTOBLIM OTMPaBieHnemM MoxeT BbiTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aTom cnyyvae KnueHT cooblaeTt coTpyaHuky baHka Agpec ocTaBku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asBIEHUN.
— Cucrtemy (MpUMEHMMO TOSBKO ANA NePBUYHOIO Bbinycka BaHkoBCKoM KapTbl).

B aTom cnyyae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MoMeHTa AktmBauuun KapTel. Ecnv B TeveHne 2-x mecsues C
MOMeHTa oTnpasku noyTon baHkoBckas kapTa He 6bina akTusuposaHa, KnveHT nopyyaeT baHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. MocpeacTBom Kypbepckow AoctaBku. B aTtom cnyvae baHkoBckas kapTa cuuTaeTcs nonyydeHHon Oepxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckasi kapTa He 6bina npuHsTa Jepxartenem KapTbl y COTPYAHUKA KypbePCKOWM CryXObl, TO OHa NOANEXUT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaet BaHky npoussectu brniokupoky BaHkoBcKoM KapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctasky baHkoBckon kapTbl ynnaynsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmMu Tapudammu baHka.

Ecnu nHoe He ykasaHo HUXe, Kypbepckasi 4oCTaBKa OCYLLECTBNAETCS Ha Yka3aHHbIN KNneHToM AZpec AOCTaBku B npegenax Tepputopun PO (npu
YCINOBUU, YTO Kypbepckas criy>kba ocyLLecTBNAET 4OCTaBKy KOPPECNOHAEHUMM MO yka3aHHOMY aapecy). BonensbsasneHne KnueHTa o HanpasnexHnm
emMy BaHKoBCKOI KapTbl KypbepCKon cnyxoom MoxeT OblTb nogaHo KnneHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIM LeHTp KnueHT moxeT
ochopMKTbL 3anpoc Ha AocTaBky BaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosuum, 4TO Kypbepckas cryxba
OCYLLeCTBAET JOCTaBKY KOpPECMNOoHAEeHLUMMN NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobliaeT npu obpalieHum
B KOHTaKTHbIN LeHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha yka3aHHbI BaHkOM agpec 3NeKTPOHHOW NOYTbI CKaH-KONUW NOAMMCAHHOIO UM 3asiBleHNs Ha AOCTaBKy baHKOBCKOW kapThbl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LeHTP.

— lMoppasgenenune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (MpUMEHNMO Ans NepBUYHOTO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HEe YKa3aHo HUXe).

Mpwn nepBrnyHOM Bbinycke baHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMU Ha Bbinyck KapTbl. Mpy aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasi crnyxba ocCyLlecTBnseT OOCTaBKy
KoppecnoHAeHUun no ykazaHHoMmy KnueHntom agpecy. KnueHT Takke BnpaBe nopjatb nocpeAcTBoM CUCTEMbI 3asiBEHNE Ha JOCTaBKy
emMy baHkoBCKkoW KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow cryxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuwn, 4To Kypbepckas cnyxba OCyLLeCcTBNAET AOCTaBKY KOPPECNOHAEHUMM NO AaHHOMY aapecy

Ecnu KnueHt aBnsetcsa aepxatenem MNakeTa ycnyr «MpemuanbHbiny, «MpemmuanbHiin 5», «lpemmym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
CucTeMmbl 3asBneHve Ha aoctaBky JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY NnLly KypbepCKomr cryx6or no nobomMy agpecy, B T.4. 3a
npegenamu P® npu ycnosuu, 4To Kypbepckas crnyxba ocyLecTBnAeT AOCTaBKy KOPPECNoHAEHUMM Mo AaHHOMY agpecy.

KnueHT nognuceiBaeT 3asBrneHne Ha foctaBky baHkoBckon kapTel/ JononHuTensHown baHKOBCKOM KapTbl B NOpsiaKe, YCTaHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cryyae nepBMYHOro BbiNycka kapTbl - MOCPEACTBOM MocTamara, ycTaHoBmneHHoro B MoapasaeneHnn baHka®l,

Boneusbasnenune Knuerta o Bbigave emy BaHkoBCKoM kapTbl NOCPeACTBOM NocTamaTta MoXeT BbiTb nogaHo KnueHTom Yepes KOHTaKTHbIN LIEHTP.
Mpu BbIGOpPe KnueHToM gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnseT KnueHTy koA Ans OTKPbITUS sYeriku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok AercTBMS koda AN1S OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnueHTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem KapTbl, KnueHT HacToslwmMm nopyyaeT BaHky nponasecTv BnokupoBKy 1 YHUHMTOXUTL HeBoCTpeboBaHHyo BaHkoBCKyto
KapTy.

6.2.4.baHk npepgocTtaBnseT KnveHTy pekBuauTbl BbiNyLeHHON BaHkoBckon kapTel 6e3 matepuanbHoro Hocutenst B MoOunbHOM NPUIOXEHWU.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTcsl BblgaHHoW KnveHTy ¢ MomeHTa nosiBrneHuns e€ pekBusamtoB B MobGunbHOM
NPUNOXEHNN.

6.2.5.cnonb3oBaHne BaHkoBCKONM kapThl (B TOM Yncrie nepeBbinyLLEHHO) BO3MOXHO TOMbKO nocne Aktuaumm KapTbl, 3a UCKIOYEHNEM Criyyaes,
ycTaHoBMneHHbIX O6LWwmmMn Ycnosusamu.

80 Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
81 Ycnyra okasbiBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. MepeyeHb MoapasneneHuii, NpeaocTasnsiowmx AaHHyo yenyry, KnueHT MoXeT YTOYHUTb Ha caiTe

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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6.2.6.Komuccua 3a rogosoe obcnyxuBaHve BaHkoBCKoW KapTbi®? B3WMaeTCs B MOMEHT BbiMycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
AencTeyoWmMMY Ha gaTty nogayn KnneHtom B baHk cooTBeTCTBYtOLEro 3asBneHns Tapudamu n ganee B nepsbin Pabounit AeHb nepBoro mecsua
KaXkgoro criegytoLLero roga obcnyxvBaHvs B COOTBETCTBUM C AEVCTBYIOWLMMUN Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HUXeE.

Komucecuss 3a rogosoe obcnyxuBaHune BbaHKOBCKOW kapTbl, Ha4YMHas CO BTOPOro roga OBCnyXuBaHUS He B3MMaeTCs, ecnu B TeyeHue 12
(OBeHapuaTtn) MecaueB co AHS NOCNefHero B3MMaHus kommccnm 3a rogosoe Ob6cnyxnsaHne baHkosckow kapTel Onepaumu no baHkoBckon kapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon kapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyxuBaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCnyxuBaHus, criefylowero 3a rogomMm o6CcnyxuBaHus, B KOTOPOM Obina
coseplueHa Onepauus no BaHkoBCKOWM KapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro gorosopa KnueHTy Obina BbinyweHa baHkoBckas kapta 6e3 B3MMaHWs KOMUCCUM 3a rogoBoe OOChyxuBaHue
BaHkoBCcKoW KapTbl, TO nocne npekpaleHnuss KpeguTHOro OOroBopa, HauyMHas CO crefytlowero roga obcnyxvBaHMs, KOMUCCUS 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAeTCs B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYIOLWMMK Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOpbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NpegyCMOTPEHO B3UMaHWe KoMUCCuM 3a BbiNyck BaHkoBCKOM KapTbl B nopsiake,
npeaycMOTPEHHOM CooTBeTCTBYOWMMY Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHuss KnueHta nepesbinyckaioTcad BaHkOM Ha HOBbI CPOK OENCTBUS aBTOMATUYECKW, €ClM MHOEe He
yctaHoBneHo O6WwyMmn Ycnosuamm, B YHaCTHOCTU, eCinn CPOK AencTBUS baHKoOBCKMX KapT He Gbln NPONOHrMpPoBaH B NOPsSAKe, YCTAHOBMEHHOM .
6.2.8. INpn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.102 O6wmx
Ycnosun.

JononHutensHas BaHkosckas KapTa, BbinyLeHHas Ha uMs PeGeHka, He NepeBbinycKaeTcst Ha HOBbIM CPOK NPu A0CTMXeHUN PebeHkom 18-neTHero
BoapacTa.

Mpw BBINOMHEHNW OQHOTO M3 CrieAyHLMX YCIOBUIA NepeBbinyck BaHKOBCKMX KapT He OCyLLeCTBRAeTCS:

6.2.7.1.  oCTaTOK AeHEeXHbIX cpeacTB Ha CueTe MeHbLUE CyMMbl KOMUCCUM 3@ roA0BOe 06CnyXnBaHne BaHKOBCKOM KapTbl MO COCTOSIHMIO:
- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka genctemsa baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, KpOME yKa3aHHbIX
HUXe,
- Ha Hayano OnepaunoHHOro AHA 16-ro Yicna nocnegHero MecsiLa cpoka aerncTeusa baHkoBckon KapThl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHblx nporpamm B [logpasgeneHusx, HaxoAswmMxcs Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [laHHoe mnonoxeHue He
npuMeHsieTcs, ecnu KoMuceus 3a rogosoe obcnyxveaHue baHkoBckon kapThl ynnadmeaetcs KomnaHunen.
- Ha Havano OnepaunoHHOro AHS 25-ro Yicna mecsua, NpeALlecTByowWero nocnegHeMy Mecsuy cpoka AevcTsusa baHkoBckow kapThl, - Ans
BaHkoBCKMX kapT co cnocobom JOCTaBK/ NOCPEACTBOM NMOYTOBOrO OTNPaBEHUS/KYPbEPCKON AOCTaBKOW.
Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbile npoueaypa NPOBEPKM HanMuns AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
ans nepesbinycka BaHKOBCKMX KapT, Npon3BoanTcs B bnmxkanwmni Pabounin aeHb.

6.2.7.2. B TeyeHue 11-Tu nocrnegHux mecsiues otcyTcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOM KapTbl COOTBETCTBYIOLLEro TUna npekpaileH baHkom.

6.2.8.6baHk BnpaBe No CBoeMy peLLeHMIo MPOSIOHMMPOBaTh CPOK AeiCTBUs BaHKOBCKMX KapT Ha MaTepuarnsHoM HocuTene®:. O neproae, Ha KoTopbIN
NPONOHIMPOBaH CPoK AewcTBusA BaHkoBckux kapT, BaHk nHdopMupyeT KnueHTa B nopsigke, npegycMoTpeHHoM B n. 2.12.1 O6wwmx Ycnosui.
OevictBue nonoxennn OOLWMX YCNOBUIA, KacalLMXCA aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, MPUOCTaHaBMMBAETCA B OTHOLLEHWUM
BaHKOBCKMX KapT, CpOK OENCTBUSI KOTOPbIX OblfT NPONOHIMPOBAaH, Ha Neprog, Takon NPoSioHrauumM 1 BoO306HOBNSETCA nocne ero 3aeeplieHus. MNpu
NPONOHrauumn cpoka AencTens BaHKoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSOHIMPYHOTCA
B TOM e nopsiake 6e3 oononHUTensHOro yseaomnexust Knuexra.

6.2.9.KnneHT mMoxeT obpaTtutbea nuyHo B MNogpasgeneHne baHka nv6o B KOHTaKTHBIM LEHTP C Uenbio nepesbinycka BaHKOBCKOW kapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbI NnacTvka, yTepe nnu kpaxxe BaHKOBCKOM kapTbl) TOrO e Tuna Ha MPEeXHUN
cpok gencteus. MNpu aTom baHkoBcKkon kapTe npuceamBaeTcsa HoBbin [MNH-koa. MNMepeBbinyck BaHKOBCKOWM KapTbl TOrO e TUna Ha NPeXHUA Cpok
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanNMumsa OeHexXHbIX cpeacTB Ha CueTe B pasmepe KoMuccun 3a nepebinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCcTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OenCcTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLEeB, UK CPOK AEVCTBUSI KOTOPOW ObIN NPONIOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwmx
Ycnosuii, Ha HOBBIN CPOK AEWCTBUSA NPU YCrOBUM Hanuuus Ha CyeTe AeHeXHbIX CPeACTB B pasmepe KOMUCCUMM 3a nepeBbinyck baHkoBcKkon kapThl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogoBoe obcnyxmeaHne BaHKOBCKOM kapTbl, IPEAYCMOTPEHHbBIX AEUCTBYIOLLMMW Ha 3TOT MOMEHT Tapudamu, a
Takke ecnm KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBanus no BbaHKOBCKOW kapTe B criefytollem rogdy, B MNopsiake,
npeaycmMoTpeHHoM B n. 6.2.11 O6wux Ycnosuii. MNogava 3anBneHnst Ha nepeBbinyck baHkoBCKoW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBAAETCHA TONbKO nocne npegoctasneHns KnueHtom B baHk akTyanbHOro 4OKYMeHTa, y40CTOBEPSAIOLLErO ero IMYHOCTb.

Ecnu baHkoBckas kapTa Obina nepeBbinyLleHa Ha NPEXHU CPOK / HOBbLIV CPOK (MpU YCNOBUSIX NepeBbinycka BaHKOBCKONM KapTbl HA HOBbLIN CPOK,
yKasaHHbIX B HaCcTosLeM MyHKTe) Ao 16 aHBaps 2012 roga, TO B AarnbHeWweM KoMUccKs 3a rogoBoe obcnyxusaHne baHkoBckon kapTbl bygeT
B3MMaTbCsl €XXerogHO B MECSIL, COOTBETCTBYIOLUMNIA MeCALY nepeBbinycka BaHKOBCKOWM KapTbl B COOTBETCTBUM C AEACTBYHOLLUMMU HA 3TOT MOMEHT
Tapudamu.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHWUI CPOK / HOBbI CPOK (MpW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosiLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, TO B AanbHENLIEM KOMUCCUS 3a rogoBoe 06cnyxnBaHne baHKOBCKOM KapTbl OyaeT B3UMaThCs B
CcoOTBETCTBMM C N. 6.2.6 OBWNX YCroBUIA.

Bblgaya nepesbinyLleHHo BaHkoBckon kapTbl ocywecTBnseTcs B MoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnn B baHk 3a
nepesbinyckoM BaHKOBCKOM KapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6wwmx Ycnosui.

Bce nonoxeHnst HACTOSALLErO MyHKTa PacnpoCTPaHATCS TONbKO Ha BaHKOBCKME kapThbl HA MaTepuarnibHOM HOCUTEne.

6.2.10. MepeBbinyck BaHkoBCKkMX kKapT 6e3 MaTepuanbHOro HoCUTENs Mo uHuumaTtuee KnueHTa He ocywecTensietcs. KnueHT MoxeT ohopMUTh
HOBYI0 BaHKOBCKyto kapTy 6€3 MaTepuanbHOro HocuTens B NopsaKe, NPeayCMOTPEHHOM M. 6.2.2 OBLUMX YCroBUNA.

6.2.11. Ecnu KnuneHT xenaeT oTkasaTbCsl OT aBTOMATUYECKOro nepeBbinycka® BaHKOBCKOW KapTbl HA HOBbI CPOK, OH AOMKEeH NMUCbMEHHO NGO
nocpeacTBOM 3anpoca B KOHTaKTHBIN LEHTP yBEAOMUTb 06 3ToM BaHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga 06CJ'Iy)KMBaHVIF| BaHkoBcKom KapTbl Ana BaHkoBCKMx KapT, KbOMe yKa3aHHbIX HUXe;

- o 15 yucna nocnegHero mecsua TekyLero roga O6CJ'Iy)KI/IBaHMF| BaHkoBckom KapTbl - AnA BaHkoBCKkux KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamMmm B I'Ionpasp,eneHMﬂx, HaxXoOAaWnXca Ha TeppuUTopun I. MockBbl 1 MOCKOBCKOIO pernoHa;

82 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryru BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOe COMPOBOXAEHWE onepauun,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHkoBCKOI kapTbl (3a BTOpPOW 1 nocneaytoLwmne roabl 06CnyxunBaHmio).

83 BaHKOM OCYLLEeCTBMNEHA NPONIOHraLmMs cpoka AencTBMs Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AECTBUS KOTOPbIX 3aKkaHYMBaeTcsl, HaumHas ¢ 01
mapTa 2022 roga.

84 HenpumeHnMo Ons BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AEeNCTBUA KOTOPbIX Gblf MPOSIOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet

OoTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKoOW KapThl.
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— o 20 yucna mecsiua, NpelwecTByoLero nocrnegHeMy Mecsuy Tekyllero roga obcnyxunsaHust baHkoBckol KapTbl, Ans baHKoBCKMX kapT co
cnocobom J0oCTaBKM NOCPEACTBOM MOYTOBOrO OTMNPaBfeHns/ KypbepCKon JOCTaBKOMN.

Ecnu KnueHT xenaeT oTkasaTbCa OT 06CnyxuBaHusi No BaHKOBCKOW KapTe B crieaytowemM rody OH AOKeH MUCbMeHHO NMGo oGpaTuBLLIUCL B
KoHTaKTHbIN LEeHTp yBeAOMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero oHsA nocriegHero MecsiLa TekyLwero roga o6cnyXuBaHusl.

Komuccus 3a rogoBoe obcnyxvnsaHne baHKOBCKOM KapTbl B3MMaETCH 3a KaXAbl NOMNHbIA U HEMOIHbIV rod 06CnyXMBaHus.

6.2.12. MNMpu xenaHum KnneHta nameHnTb TMN BaHkoBckow kapThl, JepxaTento KapTbl MoXeT ObiThb BbinyLleHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoaumo obpatuTbca B [NoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3a8BNIEHNEM.

6.2.13. B cny4ae npekpatleHus baHkom Bbinycka (nepesbinycka) baHkoBCKMX kapT cooTBeTCTBYoLero Tuna baHk octasnseT 3a cobon npaso npu
aBTOMaTU4eckoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTb Odepxatento KapTel BaHkoBcKyto kapTy
uHoro Tvna®®, B aToM criyyae He nosgHee YeMm 3a 1 Mecsl 4O OKOHYaHWsl Cpoka AeWcTBusi BaHkoBckoi kapThl BaHk B no6ont us dopm,
npeaycMoTpeHHbIxX n. 2.12.1 O6wmx Ycnosui, nHpopmmpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapTel. KnueHT BnpaBe oTkasaTbCsi OT
Takon BbaHkoBCKOWM KapTbl, 0OpPaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHLIN LIEHTP He no3gHee 5-ro yucna mecsila OKOHYaHus cpoka
Aencteus baHkoBckoWn kapTbl (@ AN BaHKOBCKMX KapT, OTKPbITLIX B paMkax 3apnnaTHbIX nporpaMMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOTO PermoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrems baHkoBckon kapTbl).

6.3. Ycnosus obcnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMb3oBaHWA KapThl B cUTyauumsx, HaXOA4AWMUXCA BHE ero KOHTPOns, 3a OTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANpUATUIA, a Takke 3a oWKnbKM, npou3oLlealune B pesynbtaTe eNCTBUN /
6e3nencTBust TpeTbUX NuL.

6.3.2.KapTa Ha maTepuanbHOM HocuUTerne MoXeT ObITb M3baTa 6aHKOMaTOM Mo pacnopshkeHuio baHka B criyyae, ecnu:

—  Kapta 3abnokupoBaHa no ninumatuee baHka nnm no 3anpocy Knuexra,

—  MNpEeBbILEHO AOMYCTMMOE YXCIO NONbITOK BBeAeHUs1 HeBepHoro MNMUH-koaa;

— Kapta 3a6bitTa [lepxxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA AAHHBIX C MArHUTHOWM NOMoChI/Ynna;

— B GaHkomaTe npousoLlen cboi NporpaMmmMHOro Unu annapaTHoro obecneyeHus.

B cnyyae usbatua Kaptel 6aHkomaTom BaHka Kapta 6yaet noctasneHa B [Nogpasgenenne goctasku KapTol.
6.3.3.KapTa Ha maTepuanbHOM HocuTerne AormkHa ObiTh Bo3BpaLleHa B baHk:

- B MOMeHT nogaum KnueHtom 3asiBneHus o Hecornacum ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6wmMX yCcrnoBui), €Ccriv Ha MOMEHT
coBepLueHus ocnapusaemoi Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogayv KnmeHToM Takoro 3asiBreHust
KapTa 3abnokupoBaHa, ecnv nHoe He ykasaHo B n. 6.9.1 O6wux Ycnosun;

- no Tpe6osaHuto baHka Npu Hanuumn y BaHka MHOpMaLMKM O BEPOATHBIX MU AENCTBUTENbHBIX NPOTUBO3akoHHbIX Onepauusix no KapTte.

KnueHT 06513yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMb MarHUTHON MOJOChI:
npu UCTeYeHUn cpoka AencTBust KapTbl, 3a WCKNOYEHMeM cryyas, korga cpok gevicteus KapTel Obln nponoHrnpoBaH B nopsgke,
yCTaHoBMeHHOM M. 6.2.8. O6wmx Ycnosun,

- npv nony4eHun Hoeon KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK OEWCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofavel 3asBNeHNs 0 pacTopxeHun Joroeopa (3akpbiTum CyeTa), eCrnm MHOE He YCTaHOBMNEHO
BaHkom.

HecobntogeHue KnneHtom o06s13aHHOCTM BO3BpaTUTh KapTy B BaHKk unu yHUUTOXUTb KapTy B yKa3aHHbIX BbiLe CIy4Yasix NpU3HaeTCs HapyLLIEeHNEM
co ctopoHbl KnnenTa ycnosun [orosopa.

6.3.4.Mpu npekpalieHun [JoroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM BCex 00s3aTenbcTB KnueHTa, BO3HUKLIMX Mpu
coseplleHmn Onepaumin no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudam, nHon 3agormkeHHocT KnuneHTa nepepg
BaHkoMm nepeuuncnsieTcst No ykaszaHHbIM KnvneHToM pekBusutam unu Boigaetcs KnueHTy HanmuHbiMK Yyepes kaccy BbaHka ¢ yyetom n. 5.35 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene siBnsieTcs Co6CTBEHHOCTLI0 baHka. KapTa Ha MaTtepuansHOM HocuTene MoXeT GbITb ns3baTta baHkom 6e3
06BbACHEHMA NpUYKH NGO No NepeoMy TpeboBaHUIO (B TOM YMCIIE NO NPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lwmx Ycrnosuin) omkHa bbiTb HeMeaANneHHO
Bo3BpaLleHa B baHk, B ToM uuncne npu Hapywenun Oepxatenem KapTol nopsiaka ncnosb3oBanus KapTbl.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 MaTepuanbHOro HocuTtensi, yctaHosneHHoro O6wmmn Ycnosusmu, B
TOM 4ucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamm no kaptam, baHk Bnpaese npoussectn bnokupoeky Takon KapTbl.

6.3.6.baHk BnpaBe yctaHaBnunBaTb JIMMUTbI CHATUS HanMuHbIX 1 JIumMuT no KapTe.

[HeBHON JINMUT CHATUSA HanW4YHbIX yCTaHaBnMBaeTcs OTAeNbHO N0 OCHOBHOW M BbIMyLWEHHbIM K Hel [JononHuTensbHeiM Kaptam. ExemecayHbin
JINMUT CHATMA HanU4HbIX SBNSeTca eamHbiM Anst OcHoBHOW KapTbl U BbINyLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JIMMnT cHATUSA Hann4HbIX/ JTuMKUT No KapTe Ha MaTepuaribHOM HOCUTENE MOXeT ObITb 3MeHeH baHkom no 3asiBneHuto KnveHta B npegenax
MaKCMMarnbHOM CyMMbl, yCTaHOBJ'IeHHOVI TapM¢)aMM, B ONMNCaHHOM HWXe I'IOpﬂ,D,KeSGZ

6.3.7.1. [nsa nameHeHus YCTaHOBJIEHHOIo AHEBHOIO JInmuTa cHATUS HanuuHbIX KNneHT MoxeT:
- OGpaTI/ITbCFI B I'Io,qpasn,eneHme BaHka ¢ MMCbMEHHbIM 3asBrEHNEM;
- nogaTtb 3adaBlieHue 4Yyepes KOHTaKTHbIN LEeHTP;
- CaMOCTOATENIbHO O(bOpMI/ITb 3asBneHNe Ha u3MeHeHune JInmmuta cHATUS Hanu4yHbIX B Cncteme.

ﬂ]‘lﬂ N3MEHEeHNA YCTaHOBJIEHHOIoO exemecAa4YHOoro Jlumuta cHATUA HaNU4HbIX KJ'II/IeHTy HeO6XOﬂ,VIMO O6paTl/ITbCﬂ B I'Iop,pas,qeneHme baHka ¢
NMNCbMEHHbIM 3aABIEHUEM.

6.3.7.2. [1ns u3MeHeHnsi yCTaHOBMEHHOro AHeBHoro JlumuTa no KapTte KnneHT MoxeTe’:

—  CcaMOoCTOSsITENbHO 0hopMUTL B MOBUNBHOM NpUNOXeHUN 3asiBNeHe Ha nameHeHue Jliummta no Kapre;

— nojaTtb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTp.
6.3.7.3. V3ameHeHwue Jlumuta cHaTUA HanmyHblx/ Jllnmuta no KapTe ocywecTensaeTcs He no3gHee AHS nonyyeHns baHkom 3assneHuns KnveHTa.
6.3.8. MNpw xxenaHum KnueHTta yBennunTtb JIMMUT CHATUS HANU4HbIX / AHEBHOW JIuMnT no KapTe Ha maTepuanbHOM HOCUTESE CBbILLE MaKCUMarbHOM

85 Mpu aTOM pa3mep rofoBOM KOMUCCUM 3a OGCMyXUBaHWE (3a NepBbli rod o6cnyxuBaHus) BaHkoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIlLaTh pa3mepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
86 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIUMUTA CHATUS! HANWYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumnm.

87 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOO AHEBHOrO JlumuTta no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.
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CyMMbI, ycTaHoBneHHon Tapudamn, KnneHty Heobxogumo obpatutbesa B MogpasgeneHve baHka ¢ nucbMeHHbIM 3asBreHvem. PelweHue o6
yBEnMYeHNn YCTaHOBIEHHOrO JluMuTa CHATUS HanuuHbix/ JlumuTa no kapte npuHumaeTca baHkom B Teyenne aByx Pabounx gHenm c patbl
nonyyeHus baHkom 3asaBnenus Knuenta. Mpu npyHATAM NONOXUTENBHOrO pewweHns baHk ysenuuuaeT JIMMUT CHATUA HanWyHblx/ Jlumuta no
KapTe He nosgHee Pabouero gHs, cneaytowero 3a gHeM NpuHATMSA BaHKoM Takoro peLueHus.

Mpw xxenaHwn KnueHTa yBenuynTb AHEBHOM JIMMUT CHATMA HanuyHbIX Mo KapTe, KnueHT MoxeT Takke nofaTth 3assneHne nocpeactsoM Cuctemsl.
Mpun yBenuyeHnn aHEBHOro JInmMnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsake, yBenuyeHHbIn AHEBHOW JIMMUT CHATUSA HanuWyHbIX AeNCTBYyeT
00 OKOHYaHWs AHA nogadm KnveHToM 3asiBNeHVMs U He MOXET MpeBbiaTb pa3Mep eXemecsayHoro JlmuTa cHATUS HanuyHbix no Kapre,
ycTaHoBMeHHbIn Tapudamu. MNpu NpuHATMM BaHkom nonoxuTteneHoro pelenus, KnueHt ysegomnsieTca nytem HanpasneHms CMC- coobuieHus
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaxeHus
nHdpopmaummn B Cucteme.

Mpwn 3anpoce KnueHtom yBenuueHusi JIummta CHATUSE Hanu4yHbIX/ JluMuTa nNo KapTe CBbile MakcumarbHOW CyMMbl, yCTaHOBNEeHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo NoTpeboBaTh 4OKYyMEHTbI, NOATBEPXAAOLWME HEOOXOANMOCTb YBENUYEHUS JIuMUTa CHATUA HanNU4YHbIX/ JIuMuUT no
KapTe, a Takke oTka3aTb KnmeHTy B JaHHOM uameHeHnn 6e3 06bACHEHUS MPUYMH.

6.3.9.KnueHT BnpasBe YCTaHOBUTb UMW OTMEHWUTb 3anpeT Ha COBepLUEHWe MOKYynokK B ceTu WHTepHeT ¢ ucnonb3oBaHuem Kapt, odopmus
cooTBeTCTBYylOLLEE 3asBrieHre B MoBunbHOM npunoxeHnn®e,

6.3.10. T[lpu nepesbinycke BaHkoBCKOW KapTbl Ha BaHKOBCKYlD KapTy TOro ke Tuna HacTponkn BaHKOBCKOW KapTbl, YCTAHOBMEHHblE B
cooTtBeTcTBMM € N.6.3.7, n. 6.3.9 OBLwmxX YCnoBui, COXpaHATCA B criyvae, ecnun Homep baHkoBckom kapTbl He n3amenuncs. Ecnv baHkoBckas kapTa
Gbina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HAaCTPONKKW, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6Lwmx Ycnosun.

Mpu nepeBbinycke KpeanTHol kapThl HA KpeanTHYHO KapTy MHOTO TURa HacTporiku KpeanTHoW kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6Lwmx YcnoBumn, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepeq yNnonHOMOYEHHbLIMW rocy4apCTBEHHBIMU OpraHamm (GOMMKHOCTHLIMU MUamMm), no
npuynHe KoTopbix paHee BaHkoBckas kapTa KnmeHTta Obina 3abnokuposaHa (cM. n. 6.10 O6wmx Ycnosun) nocnegHsAs MOXeT ObITb NepeBbinyLLeHa
Ha MPeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BbaHkoBCKoW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWMMN Ha 3TOT
MomeHT Tapudamun, baHkoBckas kapTa Takke MoxXeT BbiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbLIM B3UMaHNMEM KOMUCCUM 3a roqoBoe
obenyxueaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lNoapasgeneHuve
BaHka nuyHo.

6.3.12. [lpn 3auncneHun LOeHexHbIX CpedcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKMOUMTENbHO 16-3HauYHbiM HOMEpOM KapTbl, ykasaHHbIM
nnaTenbLKOM CPpeacTB.

B Tom cny4ae, ecnu:

- HA MOMEHT 3a4MCreHNs AeHeXHbIX CpeacTB Mo Homepy KapTbl cpok AercTBus Takon KapTel nctek / KapTa 3akpbiTa unu B cootBeTCTBUM ¢ OBLimMmun
Ycnosusimu nponaeeaeHa briokuposka KapTbl, B T.4. npy nogaye KnneHTom 3asiBNEHUs O ee 3aKpbITUK, He MPenaTCTBYOLLAs 3a4NCIEHNI0 CPEACTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsoTcs Ha CYeT, K KoTopomy Gbina BbinyLleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHeXHble cCpeaCcTBa B BantoTe, OTNMYHOW OT BantoThl CyeTa, k KoTopoMy BbinyLleHa KapTa, baHk nponssoanTt KoHBEpTaLuio
cpencTs 6e3 AoNoNHUTENbHbIX YkasaHuin KnueHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpems nposefeHus bankom Onepauun no KapTe.

6.3.13. baHk BnpaBe yCTaHaBNMBaTb PasfM4YHbIA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyckaeMbIx (NepeBbinyckaembix) KapT.
6.4. YcnoBus peructpauumn u oco6eHHocTu obcnyxuBanms Lincdposbix kapt®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LincdpoBon kapTon BO3MOXHO ¢ nomouubto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0083aH 03HakoMUTbCA M cornacutbes B MoGunbHOM yCTpOMCTBE C YCrOBUSMU
perucTpaumm n ocobeHHocTsIMKU 06cnyxnanust LindpoBbix kapT.

6.4.2.[lepxatens KapTel BNpase 3apernctpuposath B LindpoBom nnatexHom cepBuce akTuBHYH KapTy, BbinyLweHHyo Ha umsa Jepxatens KapTol.
Mpu atom ogHa u Ta xe KapTa moxeT ObiTb fo6aBneHa B LindpoBon nnatexHbI CEPBUC HA HECKOMbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. Jepxatenb KapTbl nponHdopMmnpoBaH, 4To pervctpaumst B LindppoBomM nnatexxHoOM cepBuce kapTbl, BbIMYLLUEHHOW HA UMSI Apyroro nuua,
MOXeT MPUBECTM K MOLLEHHUYECKMM Orepaumnsam 1 noTepe AeHexHbIX cpeacts [epxkatenem Kaptbl. [epxaTtens KapTel caMmocToATensHO HeceT
OTBETCTBEHHOCTb 32 COBEPLLEHWE ONEPaLiA C UCMONb30BAHUEM TaKWX KapT.

6.4.4.0o peructpaumu Kaptbl B LindbpoBom nnarexHom cepsuce Oepxatens Kaptel 0653aH ybeautbes, 4to B LindpoBom nnaTtexxHom cepsuce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIE AaHHble JepxaTtens KapTol. Ecnn ans pastnokmposku MobunbHoro yctporctea/Hocmoro ycTpoinicTea
unu coeeplueHns beckoHTaKTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTUUKaLMOHHbIE AaHHbIe OPYroro YenoBeka, Takve
AyTeHTU(UKALMOHHbIE AaHHble OyayT cumMTatbest AyTEHTU(DUKAUMOHHLIMKM AaHHbIMU [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUDUKALIMOHHBIMU OaHHBIMWU, CYMTAKOTCA NoaTBepXAeHHbIMK [epxaTtenem Kaptbl. BaHk He nomnyvaeTt oT
OepxaTens KapTbl, He XxpaHUT 1 He obpabaTtkiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. Beectn peksuantbl KapTel B LincppoBom nnartexHom cepsuce [epxaTtenb KapTbl MOXET, 3anonHMB hopMy perucTpaumn BpyYHYH Wnu
mcnonb3ys kamepy Ha MobunbHoM ycTponcTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LidpoBorn nnaTtexHbin cepuc baHk Bnpase
3anpocutb y Oepxatens KapTtel noaTeepxaeHue Toro, 4yto Kapta npuHagnexuT emy. MNoarBepxaeHue OCyLLUEeCTBNASETCS OQHUM U3 CrieayoLumx
cnocoboB no BelIbopy baHka:

— nyTem obpalleHusa [epxatena KapTbl B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoaa [epxartenem Kaptbl B Lindoposom nnatexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumenumo) B LiucppoBoM nnatexxHom cepsuce
nobGasnsieTcs cooTBeTCTBYOWan Lindposas kapta n popmmpyetcs BupTtyanbHbiii 06pa3s aTow kapThbl.

B npouecce peructpaumn Kaptbl B LindpoBom nnatexHom cepsuce baHk nonydaetr oT [Mpoarigepa LindpoBoro nnatexHoro cepsuca
onpenenexHHyo MHdopmaumio o fOepxartene KapTtol Ans uenew nogreepxaeHust nuuHoctn fOepxatens KapTel, a Takke NpoTMBOAENCTBUS
MoLLeHHNYecTBY. BaHk obGpabaTbiBaeT M XpaHWUT ykasaHHyl MHopMauuio OO0 3aBeplueHust npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nocne Yero yaanser.

B HocrMoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTpoicTBO.

6.4.6. [Ans ocywecTtBneHns beckoHTakTHOWM onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBE KapTbl UCMONb3yeMON NO yMONYaHuIo, B
LindpoBom nnaTtexHom cepuce Mir Pay [epxatenb KapTbl nogHocuT MobunbHoe ycTponcTBo/HOCMMOE YCTPOMCTBO K CHUTbIBAKOLLEMY
nnaTexxHoMmy yCTPOMCTBY W MOATBEPXKAAET onnaty nytem BBoda AyTeHTUMMKALMOHHBLIX AaHHbIX. [Mpu xenanun Oepxatens KapTebl ncnons3osatb

88 Ycnyra npefoCTaBnsieTCs Mo Mepe TEXHUYECKON peanusaumm.

89 Peructpauust Lindpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEQOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusaumum.
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Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo Bontu B LindpoBon nnatexHbIi cepsuc, Bolbpatb nHy0 LindpoByto KapTy nyTeM HaxaTus
Ha COOTBETCTBYIOLMIA en BupTyanbHbll obpa3 kapTel U NoATBEpAUTb onnaTy nyTem BeoAa AyTeHTUEUKAUMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoupbto Lindposow kapTbl U AyTEHTUMKALMOHHBIX AaHHbIX, MpUu3HaeTcs onepaunen Jepxatens KapTbl.

6.4.7.B Uudposom nnatexxHom cepsuce Ha MobunsHom yctporictBe [epxatens KapTbl MoxeT:
— ys3HaTb cTatyc Lindposon kapTbl (Nnpn Bnokuposke KapTtel 6nokupyetcs n Lindposas kapta);
—  3abnokuposaTtb Lindpposyto kapTy (cama KapTa npu aTom He Grnokupyetcs);

—  NOocMOTpeTb MHdopMaumio 0 nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (4aTy M CcymMMmy onepauuu, HaumeHoBaHue
npogasua). Onepaumn no Kapte n Cuyety, He answowmeca beckoHTakTHeIMM onepaumammn ¢ Lincdposon kapTton, He oTpaxatoTcs B
Lincdposom nnarexHom cepsuce. MNpwu xenaHum [epxatens KapTbl MOXeT oTkNiounTb B LindpoBoM nnaTexxHomM cepsBuce yBeAOMMNeHUs
0 beckoHTakTHbIX onepauumsx ¢ Lindpposon kapToin.

—  ypanutb Undposyto kapTty n3 Ludpposoro nnarexHoro cepsuca. MNpu atom [epxatens Kaptol gaet banky paspelwwenne Ha o6paboTky
BecKoHTaKTHbIX onepaumi, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.8.baHK HacToATENbHO pekoMeHayeT He XpaHuTb KapTbl Ha marepuanbHOM HOcuTerne COBMECTHO ¢ MobunbHbIM ycTponcTsoM/Hocumbim
YCTPOMCTBOM, 3a UCKIIOYEHNeM cryyaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexHomM cepsuce.

6.4.9. OocTyn, ncnonb3oBaHue n obcnyxunsaHune LindppoBoi kapTbl 3aBUCAT OT ycrnosuin obcnyxumBaHus B Lindopoeom nnaTexxHoM cepsuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxartenem Kaptel B MobuneHoM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nniobble
obCcToATENbCTBA, KOTOPbIE MOrYyT MpepBaTb, MOMeLWaTb UM UHbIM 06pa3oM MOBNUATL Ha (yHKUMOHMpoBaHWe LindpoBon KapTbl, Takue Kak
HeoCTyNHOCTb LindpoBoro nnatexxHoro cepeuca unm cetTu onepatopa MobunbHOM CBA3M, a TakkKe OrpaHUYeHUsl 30HbI MOKPLITUS CETU MOBUIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6€CnpoBOAHOIO COEANHEHNS.

6.4.10. Oepxatenb KapTbl cornaiuaeTtcsi, 4to dyHkumm LindbpoBoro nnaTtexxHoro cepsuca u LindgppoBoii kapTbl MOryT 0GHOBMATLCS aBTOMATUYECKM
6e3 HanpaBnexus [epxaTento KapTbl AONOMHWUTENBLHOrO yBedoMIeHus. B nobolt MOMEHT BaHK MOXET MPUHATb pelleHMe O pacLUMpEeHuM,
COKpaLLEeHUM UNn NpUoCTaHOBKE BMOOB W/unv obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHun npoueaypbl
perucrTpaumm.

6.4.11. Mo nto6biM BONpocaM, CBA3aHHbIM C TEXHMYECKOW noaaepX ko MobunbHbIX YCTPOWCTB, HOCMMbIX YCTPOWCTB, a Takke ANS NonyyYeHus
MHGopMaummn o6 orpaHundeHunsx ycnyr B LindopoBoM nnatexxHom cepsBuce, O MUHMMAIbHbIX TPebOBaHUsIX K MporpaMMHOMY W annapaTHOMY
obecneveHunio [epxatenb KapTel gomkeH obpaluatbes Hanpsimyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. BaHKk He HeceT OTBETCTBEHHOCTU 3a AewicTeus [NpoBanaepa Lindposoro nnarexHoro cepsuca unu nobon Opyroh TpeTbern CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHuns Lindposow kapTol. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3doBanua Oepxatenem Kaptol LindpoBon kaptel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. MNMpoBangep LindpoBoro nnatexxHoro cepsuca, onepatop MobunbHowm cBs3un, KoTopor nonbdyetca depxaTtens KapTbl, @ Takke NHbIE TPeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aaeCTBOBaHHbIE B NpeaocTaBneHnmn ycnyr LincpoBoro nnatexHoro cepsuca, UMeT CBOW YCIOBUSI
0o6CnyXnBaHUst U MNONUTUKN KOHMAEHUManbHOCTK. MNepeaaBas ykasaHHbIM NMLUaM CBOW NUYHbIE AaHHbIE, UCMONb3YS YCNyrM Unu nocellas Beb-
CaNnTbl yka3aHHbIX nuu, [epxatens KapTbl NpUHUMAET nxX YCNoBUSA 06CNYXMBaHWSA Y NONMUTMKM KOHDUAEHUMATNBHOCTH.

6.4.14. MNMpoangep LimdpoBoro nnatexHoro cepsuca MMeeT NpaBoO, COrMacHO YCMOBWSIM MONb30BaTENbCKOrO COrnalleHus, npuHUMaemblX
KnueHTtom npu permctpaumm KapTbl, 6110knpoBathb, OrpaHu4mTb, NPMOCTaHOBUTbL UK NpeKpaTuTb ncnonb3osaHne depxatenem Kaptel Lindposon
KapTbl W/unun nameHnTb pyHKumm Lindposoro nnatexHoro cepsuca. epxatens KapTbl yBeAOMMEH 1 cornaceH 4To B TakoM criydae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTbl.

6.4.15. BeckoHTakTHble onepaummn ¢ LindpoBow kapTon sBnstoTca pasHoBuaHoCcTbio Onepauunii no Kapte u B ocTanbHOM COBEPLUAKOTCH B MOPSAKE
1 Ha YCNOBWSAX, yCTaHOBMNEHHbIX Ans Onepauwmn no Kapre.

6.5. lMepeBoAabl Mexay 6aHKOBCKMMM KapTamu

6.5.1.baHk npegocTtaBnsaeT KnveHTy npaBo ocyluecTBnsATb [epeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.MepeBoapl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBISATCA TONMbKO B pOCCUCkux pybnsix. MomeHTanbHble nepesoapl Mexay Kaptamu pasHbix
KnnMeHTOB OCYLLECTBNATCA: MeXAy pe3naeHTaMn — TOMbKO B POCCUNCKUX PYyBnsx, mexay HepesuaeHTamu — B POCCUNCKUX pybnsx, gonnapax
CLIA »n espo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHNYEHWs Ha BanoTy nepesoda. MHdoOpmauma O Takux OrpaHUYeHusX
pasmelaetca Ha Cawnrte baHka. B cnydae ocyliectsnenus pesmaeHToM MomeHTanbHoro nepesopa mexay Kaptamu opHoro KnuveHTta c
ucronb3oBaHvem KapTbl, BbinyleHHon k Cyety B gonnapax CLIA wnu eBpo, BaHk koHBepTMpyeT cymMMmy nepeBofa B POCCUIACKUX pybonsx,
ykasaHHyto KnueHtom, B BamoTy CyeTa, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpemsi ucnonHeHus baHkom
nepesopja.

6.5.3.Knu1eHT - nnaTtenbLMK CPEeACTB MMeeT NpaBo ocyLLeCcTBNSATL MNepesoabl Mexay 6aHKOBCKUMM kapTaMu B pamkax [JocTynHoro 6anaHca.

6.5.4.MNpwu 3auncneHnn geHexHolx cpeacTB Ha KapTy baHk pykoBoacTByeTcs nckntiountenbHo 16-3HadyHbIM HomepoMm KapThbl, ykazaHHbIM KnneHTom
- nnaTenbLmMKOM cpeacTs. B Tom cnydae, ecnu Ha KapTy nocTynatoT AeHexHble cpeacTBa B BamntoTe, OT/IMYHOM OT BantoThl CyeTa, K KOTOpoOMy
BbinyweHa Kapta, BaHk npon3BoauT koHBEpTauuio cpefcts 6e3 JoMoNHUTENbHLIX yKa3aHuin KnneHTa no BHyTpeHHeMy Kypcy BaHka Ha gaTy m
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobol NpaBo OTkasaTb B NPOBEAEHUU onepauunii NepeBoda mexay 6aHKOBCKMMMK KapTamu B crly4yae HeCoOTBETCTBUS
OaHHON onepaumn TpeboBaHMAM [ENCTBYIOLLEro BanlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHUSIM B
COOTBEeTCTBMM C . 3.6 O6LMX Ycnosuii.

6.5.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.5.7.CyMMa onepauunn nepeBO,CI,OB Mexay GaHKOBCKMMMU KapTamMmu no 3aBepLieHnn Takon onepauun nepesoaa cpady Xe CTaHOBUTCA He,EI,OCTyI'IHOI7|
KJ'IVIeHTy-I'IJ'IaTeJ'IbLLI,VIKy cpencTB U UCKNK4YaeTca U3 ,D,OCTyI'IHOFO GanaHca.

6.5.8.3auncrneHHble nyteM MomeHTarnbHbIX nepeBodoB Mexay KapTamu geHexHble cpedctBa BkntovatTcs B [OCTynHbIA GanaHc B «pexume
peanbHOro BpemeHu». B crniyyae ocyuecteneHns MNepeBoaoB Ha KapTbl ApYyrMx GaHKOB CPOK 3a4MCIIEHUS AEHEXHBIX CPEACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA CYET MnoslyyaTens onpeaenseTcs 6aHKOM-3MUTEHTOM GaHKOBCKOW KapTbl NosyyaTens.

6.5.9.Mpwu MepeBoaax mexay 6aHKOBCKMMMK KapTamu Yyepe3 6aHkomaTel BaHka naeHTudukauma Knuenta npomssogutcs baHkom aBTomaTuyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTel KnueHta u MNMNH-koaa.

Mpu MepeBoaax Mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHTudukaums KnmeHta npomsBoanTcst aBTOMaTUYECKU HA OCHOBaHWUU MOrMHa 1
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naponsi Unu apyrux naeHTudgukaTopos Ans sxoaa B CucteMy, ykasaHHbix B Ycnosusix JO.
6.5.10. HenocpeacTBeHHO Npy NepeBode AeHEeXHbIX cpeacTB KnMeHT JomkeH crnefoBaTb MHCTPYKUUSM Ha akpaHe 6aHkomaTa/Cuctembl.

6.5.11. Mo 3aBepLueHun onepauuu Mepesonos Mexay 6aHkoBCkUMM kapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHLMIo, COAepXallyto MHGopMaLio
0 [aHHON onepauuu nepesBoga cpeacTB. KnueHT obsizaH XpaHUTb KBUTaHLMIO B TeYeHWe roga C MOMeHTa COBeplueHusi onepauuu. Moanuck
KnueHTa Ha KBUTAHLMU He NpefycMOTpeHa.

6.5.12. ABTopu3oBaHHble KnueHTom onepaunm Mepesoaos mexay 6GaHKOBCKMMU KapTamun He noanexaT oTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem KapThbl.

6.6. O6s3aHHOCTU BaHka

6.6.1. Bbligatb KnuneHty KapTy Ha MaTeprnanbHOM HocuTerne cnocobom, onpeaeneHHbiM KnvueHTom, He no3gHee 21 kaneHgapHOro AHS ¢ MOMEeHTa
3aknoyeHns Jorosopa, nogayn 3asBneHus Yyepe3 KOHTakTHbIA LEeHTp unu npuHATuMS BaHkom 3asBneHust o Bbinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MogpasaeneHne baHka.

6.6.2. BbinycTuTb KapTy 63 MaTepuanbHOro HocuTens v NpeaocTaBuTb €€ pekBuanTbl KnveHTy B Mo6unbHOM npunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMneHust KnmeHTom 3asaBkM Ha Bbinyck KapTbl B MOBMIBHOM NpUnoXeHuu.

6.6.3. [MpoBoauTb paccrnefoBaHus No NUCbMEHHOMY 3asBneHuo KnuenTa. Mpu aTom BaHk umeeT npaeo 3anpalumeaThb y KnveHTa 4OKYMEHTbI Unn
pasbsACHEHUs!, HeoBXoaMMbIE ANs MPOBEAEHNS TAKOro paccriefoBaHus.

6.6.4. Bnokupoatb KapTy (-bl) B cooTBeTCTBUM C M. 2.16.6 O6LWMX YCnoBun.

6.7. O6s3aHHOCTU KnueHTa

6.7.1.MonyunTb KapTy Ha maTtepunanbHOM HOocUTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosui n nponssecTtu Aktmaumio KapTbl.
6.7.2.Moanucatb KapTy Ha MaTeprarnbHOM HOCUTENE HEMEANEHHO NPY NOSyYeHU.

6.7.3.Cobniogatb n BbiNnonHATL lMpaBuna no Kaptam. Tekct lMpasun no Kaptam goctyneH B lMogpasgenenusix baHka u Ha Cawite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4.MNMorawaTb 3aJ0MKEHHOCTb, B TOM YMCIlIEe BO3HMKLLYIO MO MPUYMHaM, ykadaHHbIM B N.6.2.6 O6Lwmx Ycrnosuii, BKMoYas CyMMbl, B3uMaemble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B nopsiake U CPOKU, ycTaHoBMNEeHHble OBLWmMMM YCnoBusMu.

6.7.5. OkasbiBaTb copelicTBMe BaHky Npy NpoBefeHWK NMoBbIX paccrefoBaHwii U UCNoNb3oBaTh Mepbl ANs NPeaoTBpalleHUs MOLIEeHHUYeCTBa
WK MHbIE Mepbl, KOTOPblE MOTYT NPEA0TBPaTUTL KoMMpoMeTaumio Lindposbix kapT.

6.7.6.03HakomuTb MHoro fepxatens KapTel ¢ O6wmmn Yenosusmu, MNpasunamu no Kaptam n Tapudamm n obecnedmTb BbINOMHEHWE YKka3aHHbIMMW
nMuaMn cogepxalumxcs B HUX TpeboBaHWi, B TOM uucre B OTHOLIEHMM nopsiaka ucnonb3oBaHus Kapt/Lindposbix kapT. Bce pacxogbl,
Npou3BeLeHHbIE C NOMOLLbI0 JononHuTenbHbIx KapT, onnadmsatotcs co CyetoB KnueHTa.

6.7.7.00ecneuntb npekpalieHne ucnonb3oBaHus PebeHkom [ononHutenbHon KapTbl (BbinylleHHOW Ha umsa PebeHka), npy OOCTMKEHWUU UM
BOCEMHaauaTuneTHero Bo3pacta u obecneunts ee Bnokuposky, B nopsiake, npegycmMoTpeHHoM OBLWwmmm YcnoBmsiMu.

6.7.8. Mpn nonyvyeHun n ncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-or) kapT (-bl), KnnueHT o6sa3aH cobntogatb nopsgok ux (e€)
MCMONb30BaHUs, B T.4.:

- He pgonyckaTb BO3HWMKHOBEHMS MPOCPOYEHHOM 3aJ0IPKEHHOCTM Mo Cyetam u NOGOM MHOM 3adorKeHHOCTW nepen bankom, Bknovas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nmnaTexa, B TOM YMCME BO3HUKLLEW MO BWHE TPETbUX UL, Ha KOTOPbIX Obiria BO3MNOXeHa
00a3aHHOCTL MO ynnarte koMmuccuin baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosui, Tapudoe u Mpasun no Kaptam;

- XpaHuTb B cekpeTe NMNH-koa, Homep KapTbl n AyTeHTndmKaLMoHHbIe AaHHble. He nepenaBatb KapTy, ee Homep, cpok gevcteus, CVV2/CVC2-
KOO TpeTbemy nuuy (32 MWCKMHYEHWEM TOProBO-CEPBUCHBLIX MPEANPUATUIA, a TakkKe CryvyaeB MONb30BaHWUst ycriyramu MoMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LiucdppoBoi kapTon), He nepedaBaTb AyTEHTUMUKALMOHHbIE AaHHbIE, a Takke
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnveHTta TpetTbemMy nuuy. Mcnonb3oaHune KapTol/AyTeHTUMKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTpovictBa/Hocumoro ycTpoictea TpeTbMM INMUOM OyaeT paccmatpuBaTtbesi BaHkom kak rpy6oe HapyweHue [oroBopa, nopsiaka
ncnonb3oBaHusa KapT 1 moxeT noeneyb 3a coboi pactopxeHve baHkom [loroBopa B OGHOCTOPOHHEM MOPSAKE;

- HeMmeaneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NpeaycMoTpeHHbIM Mpasunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
MaTepuanbHOM HOCUTene, BO3HUKHOBEHWUWM MOAO03peHMI, YTo KapTa Ha martepuanbHOM HOocuTene Mmorna ObiTb yTpayeHa Mnu noxuLieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCnonb3oBaHus KapTel unvM ee HomMepa TpeTbuMu nuuami. Hectn oTBETCTBEHHOCTL 3a BCe
Onepaumnn no Kapte, coBepLUeHHble 4O MOMEHTa Takoro yeegomreHuns baHka;

- He BbinyckaTb KapTy B Lensax nepegayun TpeTbMm nuuam KapTbl unvm ee pekBM3nToB U/Unu AN ux NCNofb30BaHWUS TPETbUMN Muamu;

- un3meHsTb MNMNH-koa k KapTte He pexe, yem oauH pa3 B 30 kanexaapHbIX AHENR;

- npv ncnonb3oBaHum LindpoBbIx kapT B cnyyYae KOMNpoMeTaLuum Unv NoA03pEHUI Ha KOMIpoMeTauuo AyTEHTUMUKALIMOHHBLIX AaHHbIX KnneHT
0053aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeauTbes, 4To B MOGWMBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevartok nanbua KnmueHta Bo n3bexaHne noboro HeCaHKLMOHMPOBAHHOIO 1cnonb3oBaHus Lindposoin kapTel nnm nuyHon nHdopmaumun. B
crnyyae koMmnpomeTaunm AyTEHTUMMKALNOHHBIX AaHHBIX W/Mnu aaHHbIx Lindposoin kapTbl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTL 06
aTom BaHk. B cnyyae HeyBegomneHus u/vnvu HecBoeBpeMeHHoro yeegomnenns KnmeHtom baHka 06 yTpate AyTeHTUMKALMOHHBLIX AAHHBLIX
n/vnn komnpomeTauun peksnanTos LincdpoBon kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHun LincpoBbIX kapT B cry4ae noTepu unm kpaxu MoBunbHOro yCcTpoWCTBa, KOMMpoMeTauuu u (Unum) UCnonb3oBaHUS
LindpoBoii kapTbl unun ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHUst ykasaHHbIX (DakToB, HO He No3aHee
[OHs1, cneayoLwero 3a gHeM nonyyeHust ysegomnennst ot baHka o coBeplueHHow BeckoHTakTHoW onepaumn ¢ Lindposon kapToi, yBeaoMuTb
06 aTom BaHk;

Mpu oTkase oT ucnonb3oBaHns MobunbLHOro ycTponcTBa yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapThl 1 MHAA NMYHAs UHGOpMaLms.
[Onsa atoro KnueHT moxeT obpaTtnTbcst B KOHTaKTHBIN LEHTP C pacnopshkeHneM o6 yaaneHumn Lindposeix kapT;

- coobuwatb baHky goCTOBEpHbIe CBeAeHMWsl, CBA3aHHbIe C 3aKtoYeHneM U UcnonHeHnem [JoroBopa, BbiMyCKOM U UCMofb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHus [lorosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATbL BCe CBou obsizaTenbcTBa neped baHkom, cBoOEBpeMeHHO onnavmBaTb MM obecnevmBaTb ONnaTy BCex
KOoMmccuin, npeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBEpLUEHWUs onepauni ¢ ncnonb3oBaHvem KapTbl B LiEMsX, He COOTBETCTBYOLUMX 3akoHoaatensctsy P®, n/unun HocAwmx
COMHUTENbHBIA/MOLLUEHHNYECKN XapakTep, Wunu uMetowmx, no MHeHuto baHka, npu3Haku HEeCOOTBETCTBUS 3asiBMEHHbIM LEnsM, He
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ponyckaTb kKomnpomeTaummn KapT, He ncnonb3osaTtb KapTbl Ana npnobpeTeHust ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoAaTeNnbCTBOM
Po®;

- CBOEBpPEMEHHO oOTBeyaTb Ha coobueHns un obpalweHns baHka, kacaiwwmecs ucrnonHeHns obssatenbctB KnveHta nepen bankom,
HanpasfieHHble No ykasaHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnmeHTta, anekTpoHHas
noyta u gp.);

- npv ucnonsb3oBaHun LincpoBsbix kapT He oTkmoYaTh PyHKUMKN 1 Mepbl obecneyeHns 6esonacHOCTU Ans 3alumThl OT HECAHKLMOHNMPOBAHHOMO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unu 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe PyHKLMN 1
Mepbl Ana obecneveHns sawwmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobLuenuns o pernctpauum KapTel B LindppoBom nnatexHoMm cepBuce He3ameanuTensHoO o6patntbest B KOHTaKTHbIN
LeHTp, ecnu KnneHT He ocyLLeCTBNSAN Takon pernctpauum;

- npv obHapyxeHun KapTbl Ha MaTepuanbHOM HOcuTene, paHee 3asBfEHHON KakK YyTPayeHHOW Unun yKpadeHHoW, He ucnonb3oBaTtb KapTy, a
HemeaneHHo cooblwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TeueHune 7 (Cemn) Pabounx gHew;

- nopgepxmsaTb Ha CyeTax, K KOTOpbIM BbinyLUeHa KapTa(bl), OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMI OTCYTCTBUE 3a40/MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNEHHbIV BaHkOM CpoK AOKYMeHTbI, noATBepXAatowme cosepluaemble KnueHTom onepauun no
CyeTam, k kKOTOpbIM BbinyLLeHa KapTa(bl), B Cryvasx, ycTaHOBIEHHbIX 3akoHoAaTenbCTBOM Poccuiickon Pefepaumun, a Takke B crydasx, koraa
3TO HeobX0AMMO ANS YTOUHEHUsI coBepLUAeMbIx onepauuii n/mnu ana obecneveHns COXpaHHOCTU AeHexHbIX cpeacTs KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLuaoLmX pexmnum paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsTb MHpopmaumio 06 onepaumsx, COBEPLUEHHbIX C ucnonb3oBaHnem Kaptel, B Cucteme, a Takke WHbIMU OOCTYMHLIMU
cnocobamu;

- HesamepanuTenbHO MHopMMpoBaTh baHk 06 M3MeHeHUn CBOMX AaHHbIX, B TOM Y/CHe MecTa XUTenbCTBa, HoMepa MobuneHoro TenedgoHa (B
ToM yncne Homepa TenedoHa Ans yBeAoMreHunin), agpeca 3neKTPOHHOW NOYThI M UHbIX KOHTAKTHbIX AaHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeAcTaBuTenewn
(poouTenen, ycelHoBUTENEW unu noneyntens) PebeHka B Bo3apcTe oT 14 o 18 net (ecnv NpMMEHUMO), MU3MEHEHUN TaKMX OAHHbIX;

- cobntogatb MHble TpeboBaHus K nopsaaky ucnonb3osaHusa Kapt (-bl) (Lindposbix (-oin) KapT (-bl), ycTaHOBRNEHHblE BaHkoM.

6.7.9.MNMpn BbIGOpe cnocoba goctaBku KapTbl MyTeM NOYTOBOrO OTNPAaBIEHUS/KYPbEPCKOM OOCTaBKOW CBOEBPEMEHHO yBeaoMnaTb baHk 06
n3meHeHnn Agpeca focTaBku, 06paTVBLUNCE C COOTBETCTBYIOLMM 3asBreHnem nuyHo B MNogpasgenenHne banka nnv B KOHTaKTHbIV LEHTP.

6.8. MpaBa BaHka

6.8.1. BaHk umeeT npaso npoussecTn Brokuposky KapTbi:

6.8.1.1. B cny4asx HapyweHus KnmeHToM nopsiaka ncnosb3oBaHus KapTol, B ToM uncne LindgppoBoii kapTbl, nanoxeHHoro B Mpaeunax no Kaptam
nBnn 2.16.4, 6.7.8 O6bwmx Ycnosui;

6.8.1.2. Ha ocHoBaHwuM yBegomreHus KnueHTta o brnokuposke KapTel, Nony4eHHOro B nopsigke, yCTaHoBMeHHOM M. 6.9.3 O6wux Ycnosui, a Takke
Ha OCHOBaHUW yBeOOMIIEHMI (MOPYYEHUI), YKadaHHbIX B M.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHkTax O6wmx Ycnosuin;

6.8.1.3. Bcny4ae, ykasaHHom B . 2.16.5 O6wux Ycnosun, brnokmposka KapTbl ocyLLecTBNsIeTCA Ha Neproa HaxoxXaeHns CBeAeHNA, OTHOCSLLMXCSA
K KnueHTy 1 (unun) ero anekTpoHHOMY CpeAcTBYy nnatexa B base gaHHbIx BaHka Poccun.

6.8.1.4. B cnyyasx, NpedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHOAATeNbCTBOM, a Takke Korga B COOTBETCTBUM C  3aKOHOAATENbLCTBOM
orpaHu4MBaloTcs npasBa KnuneHTa Mo pacnopspkeHuio OeHEeXHbIMUM cpeacTBamu Ha CueTe, K KOTOpPOMY BbinywleHa KapTa, wnu coBepLueHuto
GaHKOBCKMX onepaumn.

6.8.2. baHk nmeeT npaBo oTka3aTb KnneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHON KapTbl 6e3 ykazaHns NpuymH.

6.8.3. BbaHk nmeeT npaBo oTkasaTb B ABTOpM3aumm, ecnu cymma Onepaummn no Kapte npebiwaeT JocTynHbIi 6anaHc/ JIMMUT CHATUSA HanNnyHbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6biTb HE3aKOHHOW MU MOLLIEHHUYECKOW.

6.8.4. BaHk nmeeT npaBo MCNONb30BaTb agpec PaKkTUYECKOro NPOXUBaHUS, ykasaHHbI KnneHTom B 3asBNeHUM-aHKeTe/3asBreHnn Ha BbiMyCcK
KapTbl, ons upeHTudmkaumm noanuHHoctn Onepaumnt no KapTte (Hanpumep, COBEpPLUEHHbIX C ucnosnb3oBaHuem cetu WHTepHeT). MMpu
HEBO3MOXHOCTN MAeHTUdUKaLM nveeT NpasBo oTkasaTb B ABTOpuUsaumm.

6.8.5. BbaHk umeet npaBo oTka3atb KnueHTty B peructpauumn Kaptbl u cosgaHumn Lindpposon kapTel B LindpoBom nnaTexHoM cepBuce B crny4ae,
ecnv npuHagnexHoctb KapTel KnueHTy He Obina nogreepxxaeHa unu y baHka nmeoTca COMHEHUS B TOM, YTO MHULUMATUBa 3apermctpmposaTb KapTy
B LindbpoBom nnatexxHom cepsuce ncxogut ot Knvexra.

6.8.6. BaHk umeeT npaBo NPOM3BOANTL CNMCAHME AEeHEXHbIX cpeAcTB 6e3 nonyyYeHns 4ononHuTenbHoro cornacus Knuenta co Cyeta KnueHTta B
COOTBEeTCTBMM ¢ N. 3.16 O6LWKUX YCnoBumn.

6.8.7. O npousBeaeHHorn brnokuposke KapTbl BaHk nHdopmupyeT KnueHTta nytem HanpasneHus emy yBegomneHnusi B oopme CMC-coobuieHus
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnneHnTta.

6.8.8. baHk BrpaBe yCTtaHaBnMBaTb OrpaHn4yeHnsa B OTHOLLEHUN CYMM IeHEeXHbIX CpeACTB, 3a4ucndaemMblX Ha Cuet npu ocyulecTBrieHn nepesoaa
OEeHEeXHbIX CpeacCTB U3 APYrnX KpeauTHbIX OpFaHI/I3aLlI/IIZ C ncnosnb3oBaHnemM HomMmepa KaprI.

6.8.9. BaHk uMeeT npaso ycTaHaenmeaTh B Tapudax MakcuMansHoe KonuyecTeo KapT, Bbinyckaembix k Cyetam KnveHTa.

6.8.10. Mpu noctynneHnn B BaHk oT KnueHTa 3asBneHuss o Hecornacuu c¢ Onepauven no Kapte baHk camocTosiTenbHO onpepensier
Heob6Xx0AMMOCTb M BO3MOXHOCTb NPOBEAEHMUs MO Hell paccrnenoBaHust Yepes natexHyto Cuctemy. B cnyyae npuHatusi BaHkom pelueHus o
BO3MOXXHOCTU NPOBEAEHUS TaKoro paccnenoBanus KnueHtom B baHk AomKHbI ObITb NpeocTaBneHbl HEOOXOANMbIE NS 3TOMO AOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpu He npepocTaBneHnn KnveHToMm B CPOK 3anpalimBaembix BaHkoM OOKyMEHTOB/MPeaoCTaBNeHNN HEMOSIHOMO KOMMeKTa
[OKYMEHTOB paccrieoBaH1e He NpoBoAUTCS/MpeKkpallaeTcs.

6.9. MpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepaumei no Kapte KnneHt o653aH yBegomuTb 06 aTom BaHk He3ameanutenoHo nocne obHapyxeHus cdakra
yTpatbl KapTbl (npumeHumo anst KapT Ha matepuanbHOM Hocutene) u (unn) ucnonb3oBaHust KapTel/pekBusntoB KapTtbl 6e3 cornacus KnueHTa,
KOMnpomeTaummn unv nogo3peHns Ha KoMnpomeTaumio AyTEeHTUMUKALIMOHHBIX AaHHbIX, HO He No3aHee OHA, Crieaylowero 3a AHeM NonyYeHns oT
BaHka yBeiOMneHusi 0 COBEpPLLEHHOW onepauuu:

—  nucbMeHHo no copmMe baHka, obpaTuBLumch B MNMoapasgeneHune bawka;

—  obpartuBwmch B KoHTakTHbIV LeHTp. Mpu HeobxoammocTu BaHk BnpaBe 3anpocutb y KnveHTa ckaH-Komuio 3asiBNEHNst 0 HeCornacum ¢
Onepaumer no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOcUTene), BbINOMHEHHOE B
COOTBETCTBUM C MHCTpyKuusimu bBaHka (ecnm Ha MOMEHT coBeplueHusi ocnapuaemol Onepaumm no Kapte Kaptra He 6Gbina
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yTepsiHa/ykpadeHa, a Ha MOMeHT nogauym KnueHtom Takoro 3assneHus Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asABneHns n oTo KapThbl (ecnu NPUMEHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B BaHk, Ha yka3aHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBMEe BO3paxeHu KnueHTa B yKasaHHbIN Bbille CPOK o3HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbiMu Ha Cyer).

BaHk paccMaTpuBaeT 3adaBneHna 0 Hecornacum c onepau,meﬁl B CPOKU, NnpeayCMOTPEHHbIE 3aKoOHOA4AaTEIbCTBOM PO.

6.9.2. KnueHT BnpaBe nMeTb eanMHoBpeMeHHO He Bonee 3 (Tpex) baHkoBCkux kapT (Ha maTepuanbHOM HocuTene wu/unu 6e3 maTepuarnbHOro
HocuTens) k CyeTam B OAHOW BanioTe, eCnu nHoe He yctaHosrneHo Tapudamu. Mpu atom KnneHT Bnpaese oTkpbiBaTh He 6onee 5 (MATK) HOBbIX
BaHkoBckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsl npu yCroBuM COBMOAEHUS OrpaHuyYeHusi, ykaszaHHoro Bebiwe. [pu
poctuwkeHun numunta B 3 (Tpu) BaHkoBCkMe KapTbl ANS OTKPbITUSA HOBOW BaHkoBckon kapTbl KnueHTy Heo6X0aMMO 3aKpbiTb OAHY U3 MMEIOLLMXCS
BaHkoBCKuX KapT.

KnmeHT nmeet npaso oTkpeITb A0 5 (MaTn) JononHnTenbHbIx BaHkoBCKuX KapT (Npu 3ToM K3 HKX He 6onee 2 ([AByx) [JononHWUTenbHbIX BaHkoBCKuX
KapT Ha uma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX KapT, BbIMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopspok Bbligaum [JononHutenbHbix KapT onpegensietca baHnkoMm. Bce onepauummn, coseplueHHble no [ononHutensHon Kapte, cuutaroTtcs
coBepLUEHHbIMU caMuM KnneHToMm.

6.9.3. 3abnokuposatb KapTtbl (-bl), Hanpaeue B baHk yBegomnexve o briokmposke KapTol (KapT):

a) nytem obpawerus B NoapasgeneHune baHka;

6) 4epe3 KOHTaKTHbIN LEHTP;

B) MMWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHUEM NOANMUHHOCTY nognucy KnueHTa Ha 3asBneHuu;
r) nocpeacteBom Cuctemsl;

A) VHbIM cnocoboM, corfacoBaHHbIM ¢ BaHkom.

6.10. Hactosawmm KnueHt yBegomnsier BaHk o Heob6xoaumocTn BnokupoBku Kapt (bi), (ononHuTenbHbIx (o) Kapt (bl) 1 nopy4aet
BaHky npou3Bectu BnokupoBky KapTt(bi), (JononHutenbHbix (o1) KapT (bl) B cneaylowmx cny4vasx:

- B Cny4ae peanusauum 3anoxeHHoro KnmeHtom baHky nmyliectsa;

- B CllyyYae NpoBeAeHNs PECTPYKTYPU3aLmMmN KPeAUTHBIX JOFOBOPOB, 3aKIoYeHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbisiBneHus MNpuaHakoB OBCK B oTHoweHnn Onepauumn no Kapte;

- NpV HanoxeHun apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(BOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CyeTax, K KoTopbiM BbinywieHa KapTa (-bl)/ KpegutHas(ble) kapTa(bl),
B TOM YuMCIe Mo OCHOBaHUSAM B COOTBETCTBMM C M. 3.6 O6LUMX Ycnosui;

- npu noctynneHnn B bBaHk wHdopmauum o BBedeHMM B OTHoweHun KnueHTa npouegyp OaHKpoTCTBa, NpedycMaTpuBatowmx Mo
3aKoHOAATENbCTBY OrpaHudeHue/npekpalleHMe npas KnueHTa no CamMOCTOSATENbHOMY PacnopsXeHWUI0 AEeHEeXHbIMW cpeacTBamu u/vnu
BGaHKOBCKUMY cHeTamu;

- npv npeabsaBneHun B baHk Ans MCNOMHEHUst UCMOSNTHUTENbHbIX (PACYETHbBIX) LJOKYMEHTOB O B3bICKAHUWN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npuv Hanuuum y BaHka MHopMauMn 0 BEPOSTHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepaumsx B ¢BA3wn ¢ KapTton, B TOM y1cne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun baHkom ot KnueHTa yBegomneHnus o6 ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8. Obwux Ycnosui;

- npwv nonyyeHun Bankom ot MnatexHon Cuctembl yBegomneHuns o6 ytepe KapTbl;

- no ucteyeHnn 30 gHen, Ha KoTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoOBaHWWM MonyyeHHoro ot KnueHTa yBeooMreHus o
BrnokmpoBke KapTbl No npuunHe e€ BO3MOXHOM yTepu KnneHToMm, ecnm B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ yBegomnerHvem o6
OTMeHe ykasaHHou briokmpoku KapThl;

- npu nonyyeHun baHkom cBegeHui o cmepTtn KnueHTa;

- Mpu nocrneagoBaTenibHOM TPEXKPATHOM HenpaBunbHoM Habope Knuerntom MUNH-koaa;

- npv pacTopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.7.5 O6Lmx Ycnosun;

- B Cnyvasix, n[peaycMoTpeHHbIx n.n. 2.10.7, 2.16.9, 2.10.7, 7.5.1.6 O6wux Ycnosun;

- B Cny4Yae TeXHMYeCKON HEeBO3MOXHOCTWU AanbHenlero obcnyxmeaHna KapTbl, B TOM Yucfne B CBA3WM C MNPOBOAUMbBIMA MEPONPUATUAMMU NO
onTummnsauun MNogpasneneHun bauxka;

- B Cnyyae oTcyTCTBUSI B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHOro TenedgoHa KnueHta n/munu agpece anekTpoHHOW noyTel KnuewTa,
B TOM Yucne npu Hanmuum y baHka ocHoBaHWiA nonaraTh, YTO NpeAoCTaBMeHHbIN paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 3NeKTPOHHON NOYThl He NpuHaANeXuT KnueHty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiTont KnueHTtom B MNMogpasgenerHun baHka;

- HecobnogeHns KnveHTom ycnoBun y4actus B lNMporpamme nosnsHoOCTv (MpyMennMo k Kaptam, ydacTeytowmm B [Nporpamme nosinbHOCTK);

- B CnydYae npegoctaBneHust KnmeHToM HenonHon/HeKoppeKTHO MHopMaLmm Ans Leneii nony4YeHnst KpeauTHoro npoaykTa Baxka®™®.

- B cny4ae ecnv KnueHtom He coBepluatotcs Onepaummn no baHkoBckol kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKo
KapT, 6rnokupyeTtcs Ta Kapta (KapTbl), N0 KOTOPbIM BbINOSHAETCS 3TO YCMNOBUE);

- B CNny4ae ecnv UCTeK Cpok agencteus [loBepeHHOCTV [JOBEPEHHOrO NnLa Unx cornalleHns 0 HaaeneHnm NosTHOMOYNSAMU, NPeayCMOTPEHHOIO
Ycnosusmn [0O/00CPOYHO OTMeHeHa [1oBEepeHHOCTb MnM pacTOprHyTO COrfalleHne O HageneHun NOMHOMOYMSAMM, NpedyCMOTPEHHoe
Ycnosusamu OO (npyMeHuMO Kk [ononHUTEnNbHbIM KapTaMm, BbiNyLLEHHbIM Ha uMs [loBepeHHOro nuua).

6.11. JononHuTenbHble ycrnoBus no Kaptam, BbinyweHHbIM B paMmkax MporpaMm nosinbHOCTMH.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, NOPSAOK NpefocTaBneHns KnueHtam npyveunervin, BO3HarpaXaeHuii ycTaHaBnmBatoTCs
npasunamu MNporpaMmmbl NOANLHOCTH.

6.11.2. HacTosilme gononHutenbHble YCNoBUsS MPUMEHSIIOTCS B criyyae, ecnv KnueHT siBnseTcst ysacTHMKOM [Mporpammbl MOSNbHOCTY.
6.11.3. B cnyyae yyactusi KnuenTta B MNporpaMmme nosinbHOCTUW, B paMKkax koTopoi baHk BeinyckaeT KnueHTy ko-6peHaunHroByto Kapty, KnueHt
nopy4yaet baHky nepeaasaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOANbHOCTU CrieayHoLLyo HopmaLumio:

6.11.3.1. nepcoHasnbeHble faHHble KnuenTa: ®UNO, gata poxaeHus, NodToBbIM agpec, pabounii, JOMaLUHWA U MOBUIbHBIA TenedoHbl, agpec

ANEeKTPOHHOWN NOYThI;

—  Homep [Nporpammbl NosiNbHOCTK, onpeaenseMbin [porpaMmmon NosnbHOCTY;
— otBeTbl KnuneHta Ha Bonpockl MNporpaMMbl NOSNBHOCTY, ykasdaHHble B 3asBneHnn (AHkete) KnueHTa, npegoctaBnsemom (-ov) B baHk ans

9 B aTOM crnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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nony4yeHuns ko-6peHaunHroson Kaptbl;

—  unHdopmaumto o xenaHum KnueHta nonyyatb MHdopmaumio o MNMporpamme nosinbHocTv B popme CMC-coobLLeHUIA U 3NEKTPOHHBIX MOYTOBBLIX
COOBLLEHW;

—  npucsanBaembll B pamkax [porpammbl NosnbHOCT HOMepP Ko-bpeHamHroson KapTbl;

—  Mpouyto MHpopMaLWIo B COOTBETCTBUM C ycnoBusmu MNporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHamHroBow Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. Ons uenen npumeHeHus n. 6.11.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) NpusHaeTcsl Takke COBepLUeHWe nnaTtexen ¢
ncnonb3oBaHneM Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocsaTca KBasu-kaw onepauumu, onepaumnu NepeBogoB mMexay 6aHKOBCKUMM
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEACTB (B Kaccax TOProBO-CEPBUCHbIX NpeanpuaTun, B GaHkomaTtax M kaccax baHka, a Takke WMHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE Ast TaKUX onepauuii, NepeBOAOB U CHATUNA.

6.11.5. Ycnosus yyactus KnuenTta B MNporpamme nosinbHOCTU Ny6nukytoTcs Ha canTte Mporpammbl NOSANbHOCTH, aapec KOTOPOW ykasblBaeTcs
B COOTBETCTBYOLEM pa3gerne Ha CanTe baHka.

7. Mopspok npepocraBneHus v noraweHua Kpegutos ans pacyetos no OnepauusiMm no KpeauTtHoi kapTe

7.1. MNpepocTtaBneHune Kpeautos

7.1.1. Bce TepMUHbI U ONpeaeneHust, ykasaHHble B MIHAMBMAYyanbHbIX YCIOBUSX C 3arnaBHoii 6ykBbl, onpeaeneHsl B O6LLuX YCroBusix, ecrnv nHoe
He yka3aHo B VIHAMBMAOYyanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMNIeKTa AOKyMEHTOB 3aeMuimka (Bkntovasa 3asBneHue Ha Bbinyck KpeanTtHon kapTbl/ AHkeTy/IHovBuayanbHble
ycnoeus), Heobxoammblx baHky AnA NpuHATMSA peliednsa o 3akmoveHun KpegwutHoro [orosopa, onpepenseTrcs CooTBeTcTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSM NIaTexecnocobHOCTH, ycTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpyvBaeMblM BPeEMSI OT
BpemeHu. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBneTBOpsieT ero BHYTPEHHUM TpeboBaHusaM, BaHk 3akniovaeT ¢ 3aemwmkom KpeouTHbIn
[HoroBop, npu aTom Takke onpeaenset [aTty Beinuckn no KpeautHon kapre.

B cnyyasx HanpaBneHusi npeanoxenusi (ocpeptbl) BaHka 3aemwimky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMeIOLLENCs Y Hero nHdopmMaumm o 3aemMiyuke, NO3BOMSIOLEN ONpedenuTb CooTBEeTCTBME 3aeMLumka BHYTPEHHUM KpUTEepUsM
nnaTtexecnocobHocTn, npeanaraet 3aemMwmky 3aknounTe KpeauTHbii [Jorosop/yctaHoBUTL KpeauTHbIM NMMUT Ha YCMOBUSX, yKa3blBaeMblX B
MHavBemayanbHbIX yCroBusix, Npyu 3Tom Takke onpeaensaet [aty Boinucku no KpeautHon kapre.

7.1.3.3aemMwmk Bnpase coobwmts baHky 0 CBOeM cornacum Ha nonyyeHue KpeauTta Ha YCroBuWsX, yKasdaHHbIX B VIHAMBMAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTh NATM paboumx AHew co AHA ux npegoctaeneHus 3aemwmky bankom. 3aemumk coobuiaeT baHky 0 cBoem cornacum nyTem
noanvcanvsa NHavBmayansHbIX yCIOBUIA 1 UX nepefayun B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTol) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuop ¢ 16.04.2021)
3aemwuk Bnpase COOOLWNTL O CBOEM COrfiacuMn Ha MoflyYeHUe KpeauTa Ha YCroBWSX, yKkasaHHbIX B VIHAMBMAYyanbHbIX YCHOBUSIX, B TeYeHue
TpupuaTth kaneHaapHbixX AHEN co AHs HanpaBneHus baHkom 3aémwimky npeanoxeHuns (odepTbl). 3aémLumk coobLlaeT o CBOEM cornacum nytem
nposeaeHus nepsoi Onepauumn no KpeantHown kapre.

7.1.4.KpeguT npefocTaenseTcs B Bantote CueTa, No KOTOPOMY yCTaHOBMEH KpeauTHLIN MUMUT.

7.1.5. baHk npepocTaBnseT 3aemwuky KpeguT B npedenax ycTaHOBMEHHOro KpeauTHOro numuta mocre nosyveHuss BaHkoM pacyeTHoro
JOKyMeHTa, npeabsBrieHHoro Kk CueTy 3aemiuuka, Wnn 3neKTPOHHLIX AaHHbIX, nocTynarwmx m3 MnatexHon CucteMbl u GaHkomaToB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHble B Lenax HacTosiuero Pasgena COBMECTHO UMEHYIOTCS «MnaTexHble JOKYMEHTbI»),
ans:

- UCNOJNTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3@ UX UCNONHEHWE;

— ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIY NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pa3mep npepocTaBneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHbiM 6anaHcomM
no Cuery.

Kpeout He npegocTtaBnsieTcs ANns Uene UCNonHeHWs (onnaTtbl) UCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX AOKYMEHTOB, COCTaBMNEHHbIX Ars UX
MCMOoNHeHns (onnaThbl), NOCTynMBLIMX B BaHk B OTHOWeHMn 3aemLumka.

7.1.6. NameHeHne KpegutHoro numuTa:

7.1.6.1. KpeAuTHbIi nUMUT MOXeT OblTb yBenuyeH no ycmoTtpeHuto Banka. CoseplueHne Onepaumm no KapTe ¢ M3MeHeHHbIM pa3Mepom
KpeauTtHoro numuta sBnsoTcs cornacveM 3aemMlimka ¢ ycTaHoBneHHbIM BaHkom pasmepom KpeautHoro numuta. B cnyvae Hecormacus c
yBenunyeHvem KpeautHoro numuta 3aemiiyk nmeeT npaBo yBeAoMUTb BaHk 0 He06x0AMMOCTY YMeHbLUeHust KpeamTHoro numuTa, obpaTuBLIMCh
B nioboe lMoapasgenenvne baHka (B Tom yncne, obpaTtvBimck B KOHTaKTHBIM LEHTP, oTnpaBuB coobLueHne Yepe3 Cuctemy) ¢ 3asBrneHvem o6
yMeHbLUeHun KpeautHoro numnTa, nocne vero KpeauTHbI TMMUT ycTaHaBnvBaeTCcs B NpexxHeM pa3mepe. [py aTOM CTOPOHbI COrnacunmuck ¢ Tem,
yTo nogjava 3aeMLUMKOM YKa3aHHOro 3asiBMeHusl ABNseTCs agpecoBaHHON BaHKy odepToli O BHeCeHUM COOTBETCTBYIOLMX W3MEHEHWIA B
KpeauTHein Jorosop. AkuenTtom ocepTbl OyaeT SBNATLCA UCMONMHEHe JaHHOTO 3asiBMNEHUS.

Mocne 3aknioyeHus KpegutHoro [oroBopa 3aemwimMk umeeT npaBo 3anpocuTb yBenuyeHve KpeauTHOro numuta nocpeacTBoM nodayv
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBneHunst B [MogpasgeneHve badka, a Takke [lakeTa OOKyMeEHTOB (B criydae HeobxoauMmocCTu), unm
nocpeacteom Cuctemsi.

BaHk Ha ocHOBaHWM aHanusa npegocTaBneHHoro 3aemiumkom Maketa 4OKYMEHTOB (B TOM YMCNE HA OCHOBAHUW AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asIBfIEHNM) N B Cly4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXeCNOCOOHOCTU, MPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuyeHnss KpegmTHoro numuTa, 0 4eM yBegomnsieT 3aemiumka no KOHTaKTHOM MHgopmauun, umetowerica B baHke. [Npu 9TOM CTOPOHBI
COrnacunucb ¢ Tem, 4YTo nogava 3aeMLMKOM YKa3aHHOro 3asiBfieHus siBnsieTcsa agpecoBaHHON baHKy odepTon 0 BHECEHUN COOTBETCTBYOLLUX
n3meHeHui B KpeamtHbii [loroBop. AKLenToM ocepTbl ByaeT ABNSATLCA UCNONHEHUE AAHHOTO 3asiBIEHNUS.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHblleHne KpegutHoro numuta. [ins aToro 3aemuumky Heo6xoammo:
- obpatutbes B Mogpasaenerve baHka ¢ NMCbMEHHBLIM 3asiBNIEHUEM UMK

- nogaTthb 3asiBneHne Yyepes KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka sBnsieTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Horoeopa. Akuentom ochepThbl OyaeT sSBNSATLCA M3mMeHeHne baHkom KpeanTHoro numura.

7.1.6.3. KpeauTHbI NUMUT MOXET OblTb YMEHbLLEH/aHHYNMPOBaH MO YyCMOTPeHuto baHka B Nto6oM M3 HUXKeyKa3aHHbIX Crly4aes:

- B Cyy4ae OTCYTCTBUSA B TeYeHMe LecTu MecsueB Onepauuii no CueTy, kK kKOTOpoMy BbinyLeHa KpeanTtHas kapTa;
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- B Cliy4yae echnm B Te4vyeHune aencTens er,D,VITHOI'O ,D,OI'OBOpa 3aemMmuwymk nepecrtan CoOOTBETCTBOBATb BHYTPEHHUM KpUTEpUAM
nnaTexecnocobHoCTH, yCTaHaBnMBaemMbIM BaHnkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTvsa NoapasgeneHnii baHka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein [JoroBop. HanmeHoBaHune ropoaa, rge 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUN;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obasatenscts no Kpeauty;
- B Cryyae, ecnuv 3HadeHve Mokasatens 4ONroBol Harpy3ku NpesbilaeT NATbAECAT NPOLEHTOB.

7.1.6.4. 060 Bcex cny4vasax nsmeHenus KpegutHoro numuta baHk yBegomnsiet 3aemuymka nytem HanpaeneHnss CMC-coobuieHnsa Ha KoHTaKkTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.Mpumennmo ans KpeagntHeix Jorosopos 6e3 noakntoveHus KpeamTHon kapTel K [porpamMmme nosinbHOCTU:

opgoBasi komuccus 3a ocyLLEeCcTBNeHNe pacyeToB no KpeautHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmn 3a gaTon CnucaHms co
Cyeta cymmbl nepsoi Onepauun no KpegutHon kapte B cooTBeTCTBUM ¢ Tapudamu no KpeamTHbIM KapTam, AeNCTBYOWMMU B AaTy CNncaHus
yKasaHHOW KoMMccuK. 3a BTOPOW U nocneaytoLime roabl KOMMCCUS 3a OCyLLEeCTBEeHe pacyeToB No KpeamTHow kapTe B3MMaeTcs He nosgHee 10
yncna mecsaua, cnegylowero 3a nocnegHM MecsiLeM Kaxkaoro roga ocyLlecTerneHus pacyetos no KpeaWTHONM kapTe 3a cneayowmin roa pacyeTos
B cOOTBETCTBUU C Tapudamu no KpeauTtHbIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUs yKasaHHON KOMUCCUK, HE3aBUCKMMO OT TOro, MoNb30Barics
nm 3aemwmk KpegutHow kapTon B 3TOT nepuog unu HetT. B cnyyae nposegexus nepsoni Onepaumm no KpegutHow kapTe C MCNofb3oBaHWEM
HononHutensHon KpeauTHOM KapTbl, rogoBas KOMWUCCUS 3a OCyllecTBreHue pacyeToB Mo KpeAuTHOM kapTe B3WMaeTcs e€AMHOBPEMEHHO Mo
OcHoBHoM 1 [ononHUTEnNbHOM KpeaUTHOM KapTe.

Tapudamy MoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUIA, KOTOPbIE UMEIKOT NPENMYLLECTBO Hag MnonoxeHusaMu OBLmMx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMNOMNb30BaHWsA KpeauTHoW kapTbl B criegytowlem rogy, OH JOMmkeH obpaTutbcs B baHk ¢ 3asBneHnem Ha
6rnoknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cOOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui He nosgHee 20 yncna (BKIOYUTENBHO) Mecsua,
npeaLecTByoLEero Mecsly CnucaHus KOMMCCUMKM 3a OcyluecTBrieHne pacyetoB no KpeauTtHon kapTte. [ogoBas Komuccusi 3a OcyllecTBreHve
pacyeToB no KpeguTHom kapTe B3MMAaeTCH 3a KaXabIi MOMHbIN U HEMOSHbIN roA.

7.1.8. Npumenumo ansa KpegutHbix JoroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ nogkntoveHneM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K MNporpamme nosinbHOCTH, B3umaeTcs B nepBbli Pabounii aeHb, cnegytowmin 3a
Aatou cnucanusa co Cyeta cymmbl nepsoit Onepauun no KpeamTHow kapTe B cooTBeTCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B OaTy CNMCaHusi ykasaHHOW KoMuccun. 3a BTOPOW M nocregyolime rogbl ykasaHHas KOMUCCUA cnucbiBaeTcs He nosgHee 10 uucna mecsiua,
cneayoLlero 3a nocnegHMM MecsiLleM Kakaoro rofa ocyLecTBNeHUst NpoueccuHra onepaumi no KpeamTtHowm kapTe ¢ nogknioveHHomn Mporpammon
NOSINBHOCTU 3a CrneayLWwniA rog B cooTBeTCTBMM ¢ Tapudamm no KpeautHbiM KapTam, AeNCTBYHOWMMM Ha AaTy CNMCaHUSA yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBancs nu 3aemwmk KpeauTHoW KapTol B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepeon Onepaumu no
KpeauTtHon kapTe ¢ ucnonb3oBaHnem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepauni no Kaptam, nogknoYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO nNo OCHOBHOM U [1oNONHUTENBHOW KpeaAUTHOM kapTe.

Tapudamy MoryT ObiTb YCTaHOBMEHbBI MHbIE CPOKM YNnaTbl (CMMCaHMSA) KOMUCCUIA, KOTOPbIE UMEIKT NPENMYLLECTBO Hag MonoxeHusMu OBLmx
Ycnosun.

Ecnu 3aemwwuk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOW KapTbl B criegytolem rofy, oH formkeH obpatutbes B BaHk ¢ 3asiBneHMeM Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuii He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeaLecTBYOLEro MecsiLly CrMcaHns KOMUCCUM 3a NpoLeccuHr onepaumii no Kaptam, nogkniodeHHbIM k Mporpamme nosinbHocTu. Komuccus 3a
npoLeccuHr onepauuii no Kaptam, noakntoyeHHbIM k MporpamMMe nosinbHOCTW, B3MMAETCS 3@ KaXKablil MOMHbIA U HENOMHbIN rof.

7.1.9.B cnydae nonyyeHuns baHkoM BO3paxeHwWh, NpeaycMOTpPeHHbIX n. 2.12.8 O6wux Ycnosun, baHk npuocTaHaBnvBaeT obcnyxuBaHue
KpeauTHoM kapTbl C MOMEHTA Mosly4eHnss bBaHkoM Taknx BO3paXKeHWI.

7.1.10. KnueHT BNpaBe yCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeautHon kapTbl Yepe3 Cuctemy unu Cant baHka, obpaTtmBLUMCh C 3asBNeHnem
B KoHTakTHbIN LueHTp nnu MoapasgeneHune baxka.

7.1.11. BaHk B psige cnyvaeB ocyllecTBnseT 3akmoyveHne KpeOuTHbIX AOroBopoB C KnueHTamu, aBRsoWMMUCA coTpydHukamu bBaHka, B
COOTBETCTBUM C YCMOBMAMMK KOTOPbIX, BaHk He npepgocTasnseT KnnueHtam pag ycnyr nubo npegocTtaBnseT Mx B MHOM MOpsAKe Mo CPaBHEHWUIO C
Tem, Kak 310 npegycMoTpeHo O6wmumn Yenosusimu n Tapudamu baHka ans Bbinyckaembix KnueHtam tunoB KpeauTHbIx KapT. [JaHHble OTnmM4yms
ykasaHbl B IHamMBmayanbHbIX ycnosusx. B nepuog aenctensa KpeantHeix AOroBopoB baHk M3ameHseT ycroBus 3akniodeHHbIX KpeanTHbIX 40roBopoB
1 NpUBOAMT MX B COOTBETCTBME C AeNCTByOLWMMU ycnosusammn KpeauTHbIX OOroBOPOB, yTBepXAeHHbIX BaHkom Ana tunoB KpeauTHbIX KapT,
nomny4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB ogHMM 13 CNOCOBO0B, YCTAHOBMEHHbIX M. 2.12.2 O6LWmMX YCrnoBuii.

7.2. baHk ycTaHaBnvBaeT u BBOAUT B AelcTeue Tapudbl no KpeautHbiM kKapTam B MapTe, UioHe, CeHTsIope, aekabpe exeroaHo. Npu BBegeHUM
HOBbIX KaTeropui w/mnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nubo nnatexen baHk BnpaBe ycTaHaBnvMBaTb M BBOAWTb B AeNCTBUE
cooTBeTCTBYIOLWME Tapudbl no KpeantHelm kapTam B noboe Bpemsi.

7.3. Hacrosawum 3aemwmk o006si3yeTca nonyudTe W noanucatb yBeAOMIEHMe O npeBblleHWn [loka3aTenss [OONroOBOW  Harpysku,
pasmelleHHoe/npegocTasneHHoe baHkom 3aemimky B Cucteme Pandpdansen Onnann/logpasgeneHnmn barka.

7.4. Hactoswmm BaHk 06si3yeTcsa npouHdpopmuMpoBaTb 3aeMuuka O npeBblleHnn [MokasaTens [OONrOBOM Harpy3kM Mocre 3aknioyeHust
KpeautHoro goroeopa B criyyasix, NpefyCMOTPEHHbIX 3akoHOA4aTeENbCTBOM P®, nyTem pa3MelLeHns COOTBETCTBYHIOLLETO yBeAOMIEHMs B Cucteme
Panddanser OHnaiiH, nnbo Bbigaum ero Knmenty B Mogpasgenennn baxka.

7.5. Cnoco6bl nonyyeHus KpeautHbix KapT
7.5.1.Mo xenaxuto 3aemwmka KpeamTHas kapTa Ha MaTepyarnibHOM HOCUTEne:

7.5.1.1. MoxeT ObiTb BblgaHa 3aemLimky npu nopave um AHkeTbl. B aTom crnyyae damunus u umsi gepxatens kapTtol Ha KpeguTtHol kapTe
OTCYTCTBYIOT.

AkTuBauusi KapTbl 1 €€ ucnonb3oBaHWe BO3MOXHbI TOSNbKO NOCHe NPUHSATUSA peLLleHnst co CTOopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo ansa KpeamTHbeix [oroBopos, 3akntoyeHHbIx Ao 01.07.2014).

AktnBauus KapTbl n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss baHkom KpeguTHoro numuta 3aemuuky. YcCTaHOBMeHue
KpeauTHoOro numuTa ocyLecTBnseTcs B COOTBeTCTBUM ¢ NHanBuAyanbHbIMK ycnosusmMy (npumeHnmo anst KpeanTtHelx [JoroBopoB, 3akmto4eHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBbKO Nocne npuHATKA (akuenTta) baHkom npegnoxeHus (odepTthbl) 3aemiumka 0 3aknioyeHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).
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7.5.1.2. moxeT ObITb BbligaHa 3aemuiuky B NogpasgeneHun goctaeku Kaptel. B atom cnyyae 3aemuwmk o6a3yeTca NonyyYnTb M3rOTOBMEHHYHO
KpeauTtHyto kapTy B TeYeHne 2 MecsLeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B Criydae nepeBbinycka - C MOMEHTa OKOHYaHWUsi cCpoka
OencTBus paHee BbinyLeHHon KpeantHom kapThbl (B cnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUA No MHuumaTtnee baHka) nnm
C MOMeHTa obpalleHusa 3aemiiuka B MNogpasaeneHne baHka/ KOHTaKkTHbIN LIEHTP ¢ 3asBneHnem o nepebinycke KpeanTHOM KapTol.

7.5.1.3. moxeT ObITb NepegaHa 3aeMLLMKy NyTem MOYTOBOro OTMNpaBleHuns.

MouToBOE OTMpaBfeHNe OCYLLECTBRSETCA B Npefenax Tepputopun PO,

KpeauTtHas kapTa MoXeT GbiTb OTNpaBrieHa TONMbKO Ha aApec aKTUYECKOro NMPOoXUBaHUA, 3a UCKIIOYEHWEM CryyaeB nepesbinycka KpeauTtHom
KapTbl Mo uHuunatuee 3aemiymka. Mpu nepesbinycke KpeanTHOW kapTel MO MHMLMATMBE 3aeMuyyka B kadyecTBe Agpeca [OCTaBKM MOXET ObiTb
MCMonb30BaH afipec perncTpaumn, agpec (akTmyeckoro NpoXxmBaHusi, pabouuii agpec.

BoneunsbasneHve 3aemiumka o HanpaeneHun emy KpegutHoi KapTbl NOYTOBbLIM OTMPaBeHUeM MOXET ObiTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobuiaeT cotpyaHuky BaHka Agpec oocTaBku.
- Moapasgenexve baHka. B aTom cnyvae 3aemwuk ykasbliBaeT Agpec JOCTaBKvM B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.5.1.4. moxeT bbITb NepegaHa 3aeMLLUNKY KypbepCKON CIy>KOoW.

3a pgoctasky KpeauTHO kapTbl Kypbepckol cry>boi baHk B3umaeT KOMUCCUIO B COOTBETCTBUM C AenCTBYOWMMN Tapudamu.

B npenenax Tepputopun PO kypbepckast 4OCTaBKa OCYLLECTBMSIETCA Ha ykasaHHbI 3aeMLumkoM Apec OOCTaBKU Npy YCIOBUM, YTO Kypbepckast
cnyx6a ocyLLecTBNAeT AOCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY afpecy.

BoneunsbseneHne 3aemiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry»6om MoxeT ObiTb nogaHo 3aeMLumkom yepes:

— KOHTaKTHbIN LEeHTp (NMpUMEHUMO TOMbKO B Cryvae nepeBbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpMUTL 3anpoc Ha AocTaBKy KpeauTHOWM KkapTbl KypbepCKom cnyxo6ow 3a npeaens!
P® npu ycnosum, 4to Kypbepckas cnyxba ocyluecTBnseT AOCTaBKy KOppPecrnoHAeHUMn no ykasaHHoMy agpecy. B atom cnyvae Agpec
pocTtasku 3aemMumk coobuiaeT npu obpalueHun B KOHTaKTHBIN LEHTP, C 0bs3aTenbHbIM NpegocTaBneHMem B baHk no anekTpoHHON noyte
C agpeca, npegocTtaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHkoM agpec aneKTPOHHOW NOoYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asBneHns Ha goctasky KpeamTHOWM kapTel He no3aHee AHS obpalyeHns B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— Yepes Cuctemy (NMPUMEHNMO TOMbKO B Criydae MepBUYHOrO Bbifycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, Mpu 3TOM B
KayectBe Aapeca OOCTaBKM MOXET ObITb MCNOMb3oBaH NoboW aapec nNpu yCrnoBuK, YTO Kypbepckas cryxba ocyliecTBnseT OOCTaBKy
KoppecnoHAeHUMM No ykasaHHOMY agpecy. [Nopsagok yaoctoBepeHusi AHKeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwmk sensaetca gepxarenem MNaketa yenyr «MNpemuanbHbii», «[lpemuansHbiv 5», «Npemuym OupekT», OH BNpaee nogaTtb NocpeacTBOM
Cuctembl 3asiBneHne Ha poctaBky [lononHuTtenbHon KpeauTHow kapTbl [oBepeHHOMY nuuy (Mpyv NepBUYHOM BbiNycke NMGO nepeBbinycke
KpeouTtHol KapTbl) Kypbepckon criyxk6on no niobomy agpecy, B T.4. 3a npegenamu P® npu ycnoeun, 4to Kypbepckas cryxba ocyliecTsnseT
[OCTaBKy KOPPECMOHAEHUMW Mo JaHHOMYy afpecy. 3aeMluMK MOANMChbIBAeT 3asiBrieHMe Ha goctaBky [lononHuTenbHon KpeauTHOW kapTbl
[oBepeHHOMY nuLty.

7.5.1.5. MoxeT 6bITb NepeaaHa 3aeMLuyKy NoCPeacTBOM NoctamaTa, ycTaHoBMeHHoro B MoapasaeneHnn baHka®! (npMmMeHMMO TonbKo B criyyae
nepesbinycka).

BoneunsbseneHne 3aemumka o Bblgave emy KpeauTHoW KapTbl NOCPEeACTBOM MocTamata MoxeT ObiTb nogaHo 3aemimkom yeped KoHTakTHbIN
ueHTp. Mpu BoiGope 3aemiymkom gaHHoro cnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLumKy KoA ANs OTKPbITUS A4YENKM nocTamara
Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa 3aemuimka. Cpok ercTBUS Koda Anst OTKPbITUS SiUYelikn noctamaTa cocTaBnsaeT 5 paboumx gHew ¢
MOMEHTa ero HanpaerneHus 3aeMLUnKY.

7.5.1.6. MoxeT ObiTb NepefaHa 3aeMLUMKy MOCPEACTBOM AocTaBkvM B lMyHKT BblAaun®? (MPUMEHUMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeouTHoW kapTbl, He copepallen ykasanust bamunum m nmeHn aepxatenst Kaptol). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npenocTaBneHMn ycnyrm no goctaeBke [ononHutenbHbiX KpeauTHbix kapT B [MyHKTbl Bbligaun 6e3 ob6bscHEHUs NpuuuH. BoneusbssneHve
Baemwyka o gocTtaske emy [ononHutensHoi KpeantHom kapTel B MyHKTbI Bblaaum®® MoxeT GbiTb NogaHo 3aeMuuukom yepes Cuctemy munm Yepes
KoHTtakTHbIh LleHTp. OononHutenbHaa KpeauTtHast kapta gocrtaenseTtca B [yHKT Bblgauv B 3anevataHHOM KoHBepTe. HasHauenue MNH-kopa
HononHutensHon KpeguTHOM KapTbl NpoOM3BOAUTCA OTAENbHO 3aeMlmkoM B nopsigke, npegycmoTtpeHHom B n. 1.5 O6wmx Ycnosun. [Ons
nony4eHus koHeepTa ¢ JononHuTtenbHoi KpeanTHoii kapTon 3aeMLunKy HeOBXOAMMO COOBLUMTE COTPYAHUKY MyHKTa Bbihauun nonyyveHHsIn kop®
6o BBECTU €ro Ha 3KpaHe nocrtamarta AN OTKPbITUS Avenkn. 3aeMLLmnK 06583yeTca Nony4mTb KOHBEPT ¢ [JononHuTenbHoW KpeamMTHOM kapToi B
TeyeHue 7 (cemun) KaneHgapHbiX AHEN C¢ AaTbl nonydeHus koga. JononHutenbHas KpeguTHas kapTa cuMTaeTcsd NOfyyYeHHoOW 3aemLumkom B
nopsigke, npeaycmMoTpeHHoM B . 7.5.6. O6wmx Ycnosui.

Ecnu B BblleyKkasaHHbIN cpok 3aeMumk He obpatunca B MNMyHKT Bblgaym, To KOHBEPT ¢ [lononHuTensHon KpeanTHom kapTon NnoanexuT Bo3spaTy B
BaHk, a 3aemwwmk HacToawmm nopyyvaet baHky npomssectn Brnoknposky JononHutensHon KpeauTHON KapThl U ee yHUYTOXeHWe. Komnceus 3a
pocTtasky [JononHuTtensHon KpeantHon kapTbl B [MyHKT Bblgaum ynnavmBaeTca 3aeMLmnKOM B COOTBETCTBUM C AenCTBYOWMMN Tapudamn baHka.

7.5.1.7. B cnyyasx npegnoxenusn (ocdeptbl) baHka 3aemwwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHas kapTa, He BblMyckaemasi Ha MaTepuanbHOM HocuTene, He nepedaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaetcd
nony4yeHHon 3aeMmLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxexus (odpeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AkTBauun KapTbl.

7.5.2.3aeMLWK BpaBe M3MeHUTb crnocob nonyyeHuns OcHoBHOM KpeauTHOM KapTbl Ha MaTepuarnbHoOM HocuTerne, Ans 3Toro eMy HeoBGXoAMMO
06paTUTbCs C COOTBETCTBYIOLMM 3asiBreHnemM B Mogpasaeneqve baHka unu B KOHTaKTHbINA LEHTP.

7.5.3.INo ncreveHun cpoka xpaHeHns KpegunTHom kapTbl Ha MaTepuanbHoOM HocuTene B lNMogpasgenexnun badka, ykasaHHoro B n.7.5.1.2, nim B
cny4yae ecnu Takaa KpegutHas kapTta He Obina nonyyeHa 3aemLumkom npu BbIoope cnocoboB JOCTaBKM, ykasaHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5n
6bina Bo3BpalleHa B baHk, baHk yHuuToxaeT HeBocTpeboBaHHyo KpeanTHyto kapTy Ha MaTtepuanbHOM HOCUTENeE, Mpy 3TOM:

91Ycnyra okasblBaeTcsl B oTAenbHbIX MoapasaeneHusx baxka. MepeyeHb MoapasaeneHuin, NpefoCTaBNSOWMX AaHHYO yenyry, KNMeHT MoxeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

92ycnyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CnyxmBaHne), a Takke KnveHTam, npoLueawm naeHTuhukaumo
¢ nomoulbto ECUA n EBC.

9 Yenyra npenocTaBnaeTcs C MOMEHTa TeXHUYECKON peanuaaLmi.

9 Kop HanpaenseTcsa MapTHepom 6aHka, MyHKT Bbiaaun KOToporo Bbibpan KnneHr.
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— B ClnyYae nepBUYHOro Bbinycka - Aencrene KpeanTtHoro [Jorosopa npekpaiiaetcs, n 3aemMwumk nopyvaeT baHky 3akpbiTb CYeT, OTKpPbIThIN
B COOTBETCTBUM C KpeanTHbIM [JoroBOpOM.

— B Cny4ae nepesbinycka - 3aeMLnky Heobxoaumo obpatutbcs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpeautHon kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwwmx Ycnosuii. Mpu HenpepocTtaeneHnn B baxk 3asBneHnst CyeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O0wux Ycnosui.

7.5.4.baHk npegocTaBnseT 3aeMLLMKY PeKBU3UTbI BbinyLLueHHOW KpeauTHow kapTbl 6€3 martepuanbHoro Hocutenst B MoGUnbHOM NpUoXeHum
Panddansernbanka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTA MOSIBMEHNS €€ PEeKBU3NTOB B
MoBu1nbHOM NPUMNOXKEHWM (32 UCKMKOYEHNEM CIydaeB, NpeayCMOTPeHHbIX . 7.5.5 O6wux Ycnosui).

7.5.5.B cny4daax npegnoxexus (odepTbl) baHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HoCUTENs cYMTaeTCs Nnony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWUKOM NpeaoxXeHns
(ohepThl) BaHka o 3akntoyeHnn KpegutHoro [Jorosopa/yctaHoBneHun KpegntHoro numuta nyteMm coBepLleHusi NepBor onepauum (AKTusaumm).

7.5.6./cnonb3oBaHne KpeauTHom kapTel HA MaTepuansHoM Hocutene u KpeauTHon kapTbl 6e3 MaTepuanbHOro HoCMTeNs B CyYasX NpeanoXeHns
(ohepThl) BaHka 3aemwmky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTMBaLmu
KapTbl. MNpu goctaske KpeauTHol KapTbl HA MaTepuansHOM HocuTene cnocobamu, ykaszaHHbiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegnTHas
KapTa/JononHutensHas KpeaMTHas KapTa cuMTaeTcs nonyyeHHon 3aemiumkoM / [loBepeHHbIM NULIOM (MPUMEHMMO ANS CnyYaes, Koraa AocTaBka
OononHutensHon KpeanTHoW KapTbl ocyllecTBnsieTcss [loBepeHHOMY nuuy) C MOMeHTa €€ AKTuBauuu.

7.6. YcnoBus nepeBbinycka KpeanTHbIX KapT

7.6.1. NepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLEeCTBNSAETCs, 3a MCKNoveHnem KpeauTHbIX KapT, BbiMyLEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemuwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene n KpeauTHbIX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyLiecTBnseTca B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.MNpwn nepesbinycke KpeanTHom kapTbl NpucBaveaeTcs HOBbIV MH-koa, KoTopbIn 3aeMLUmK MMeeT NpaBo CMEHWUTbL B COOTBETCTBUM C . 1.102
O6wwmx Ycnosuii.

7.6.3. baHk BnpaBe No cBoeMy YCMOTPEHMIO 3abnaroBpeMeEHHO 0 UCTEYEHMS cpoka AencTBus KpeanTHOM kapTbl aBTOMaTUYECKU NEPEBbLINYCTUTb
KpeauTtHyto kapTy Ha KpeOuTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUSA, eCnn CPoK AencTBuSA KpeauTHow KapTbl He Bbin NponoHrMpoBaH
B NOpsiaKe, yCTaHOBMNEHHOM n. 7.6.4 O6wmx Ycnosui.

B ykazaHHOM cryyae nepesbinyLieHHas KpegmMTHasa kapTa Ha MaTtepyansHOM HocuTene AOCTaBNseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXWBaHWS, ykasaHHOMy 3aemiimkom B AHkeTe®. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYeckoro nepesbimycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENEe CO CTOPOHblI BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B MNogpasgeneHne barvka. O6 aBTomaTuyeckom nepesbinycke KpeauTHom kapThl
no nHuumnatuese baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.6.4.BaHk Bnpase Mo CBOeMy peLleHWI0 NPOOHIMPOBaTL CPOK AeNcTBUs KpeauTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoge, Ha KoTopbilii
NPOSIOHTMPOBaH CPok AencTeusa KpeanTHbix kapT, BaHk nHdopmupyet KnveHta B nopsgke, npegycmoTpeHHom B n. 2.12.1 O6wmx Ycnosun.
Oencteue nonoxeHun OBLMX YCROBUIA, KacaloLMXCsi aBTOMATMYECKOrO nepeBbinycka KpeauTHbIX KapT, NPUMOCTaHaBMMBAETCA B OTHOLUEHWUM
KpeauTHbIX kapT, CPOK AeNCTBUSA KOTOPbLIX BblN NPOMOHMMPOBaH, Ha Nepuoa Takon NPOMoHraunm n BO306HOBNSETCA nocne ero 3asepLueHns. Mpu
nponoHraunn cpoka aevictemsa KpeauTtHbIX KapT Ha matepuanbHoM HocuTene KpeautHele kapTbl 6€3 matepuanbHOro HoCUTENst NPONOHTUPYIOTCA
B TOM e nopsiake 6e3 gononHUTensHOro yseaomnexust Knuexra.

7.6.5. B cnyyae npekpalerms BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.6.5.1. nepesbinycTuTb 3aemwmnky KpeduTHylo kapTy MHOro Tuna, kotopasd bydeT obcnyxuBaTbca no Tapudam ana KpeauTHbIX KapT,
NpMMEHUMbIM Ans nepesbinycka KapTbl N0 npuynHam, yctaHoBneHHbIM baHkoMm. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pevicteua KpegutHol kapTel, BaHk B mobon u3 dopm, npegycMoTpeHHbix n. 2.12.1 O6wmx Ycnosui, MHdopmupyeT 3aemuivka o6
na3meHeHun Tuna KpegutHowm kapThbl.

7.6.5.2. M3MeHUTb TN Aencteylowert KpegutHon kapTbl U MPOAOIKMTE OBCnyxuBaHue 3aemiiuka B COOTBETCTBUMM C Tapudamu ans
HoBoro/vHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobuwaet KnueHty 06 nameHeHun tuna KpeauTHOM KapTbl NOCPEACTBOM BHECEHUSI
nameHeHus B Tapudbl. Tapmdbl HoBoro/mHoro Tuna KpeguTHOM KapTel He yxyAlwatoT nonoxeHve KnueHta no cpaBHeHuto ¢ Tapudamm paHee
OeNCTBOBABLUErO TMNa KapThl. [NepeBbinyck KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENE Takke He NpoM3BOANTCS.

7.6.5.3. [oBeneHve BblleykaszaHHOW MHgopMaumm 06 nameHeHun Tuna KpeauTHoM kapTbl 4O CBeAeHuss 3aeMLumnka ABnaeTcs agpecoBaHHON
3aemuwuky odepton BaHka 06 mameHeHuun ycnosuin KpegutHoro [oroBopa. Ecnu B TeyeHue 14 kaneHOapHbIX OHEW CO OHS OOBEAEHWs
MHdopMaLmm o nepesbinycke KpeaUTHON KapTbl HA UHOW TUN/M3MeHeHun Tuna KpeautHon kapThl B baHk He NoCTynaT Bo3paxeHus 3aemiumka, To
Takoe Mon4yaHue 3aeMLiuka sBnseTcs akuentoM 3aemMumkom ocepThl baHka 1 no nctedeHuMmn ykasaHHoro cpoka KpeguTHein [loroBop cuMtaeTtcs
M3MEHEHHBIM MO COrfalleHno CTOPoH. MonyyeHne BaHKkOM B ykasdaHHble B HACTOSLLEM MYHKTE CPOKU BO3paXKeHUn 3aemiumka OTHOCUMTENbHO
odepTbl baHka paccmatpuBatoTca baHkom 1 3aemumkom Kak 3asBneHue 3aemumka o pactopxenun KpeamTtHoro [JoroBopa nocrne oKOHYaHusi
cpoka gencTtsusa gencteytowen KpegutHon kapTbl (ona n. 7.6.5.1)/B gaty nonydveHus 3assneHus 3aemwumka (onsa n. 7.6.5.2), ecnu nHoe He
ycTaHoBneHo O6wumm Ycnosusimu.

7.6.6. MNepeBbinyck KpeguTtHbiX kapT Ha maTtepuansHoM HocuTene n KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTENS!, BbIMYyLLEHHbIX B paMKkax
npeanoxenusi (odepTbl) baHka 3aemumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXeET OCyLLEeCTBNATLCA
no uHuumaTtmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest NnyHo B lMogpasgenenve baHnka nubo B KOHTaKTHbIA LEHTP C 3asiBiEHMEM O
nepesbinycke KpeantHom kapTbl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna C NpexHUM CPOKOM AEeNCTBUS (ECNM 40 OKOHYaHUsi cpoka AencTBust KpeamTHOWM kapTbl OCTanoch
b6onee 6-TM MecsILEB) UMM C HOBLIM CPOKOM AEWCTBUSA (€CNM OO OKOHYaHWsA cpoka aevcteus KpeouTHol kapTbl octanocb He Gonee 6-Tu
MecsiLEeB);

7.6.6.2. Ha KpeauTHyto KapTy MHOIO TUMa C HOBbIM CPOKOM AeNCTBUS. B 3ToM cnydae 3asBneHve 3aemMLumka SBnseTcs agapecoBaHHon baHky
odepTon 0 BHeceHun nameHeHnn B KpeantHelii [lorosop. Akuentom baHka odepThl aBnseTcs nepesbinyck KpeanTtHon kapTel. B cnyyae ecnu
KnueHt aBnsetca gepxartenem [Naketa ycnyr «lpemuanbHbii»/ «MNpemmnansHein 5» /«MNpemuym OupekT», OH BNpaBe nogaTtb 3asiBNeHue o

9 [Mpun nepenayve OcHoBHoM KpeauTHoi KapTel nyTem NoYTOBOroO OTNpaBNeHUs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUMPOBaHHOM BUAE U He SBMSieTCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTUBaLMN.

9 BaHKOM OCyLLEeCTBIeHa NPONoHraums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTESe, CPOK AeiCTBUS KOTOPbIX 3akaHuMBaeTcs, HauuHas ¢ 01 mapta 2022 roaa.
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nepesbinycke KpeantHom kapTbl Ha KpeanTHYH0 kapTy MHOMO TMMNa C HOBbIM CPOKOM AencTBust B Cucteme.

7.6.6.3. Ha KpegutHylo kapTy, BblAaBaeMylo 3aemiiuky B AeHb ero obpaiieHns B MogpaspeneHne baHka ¢ 3asiBneHMeM O mepeBbinycke
KpeauTtHon KkapThl.

7.6.7. B cny4ae npekpalueHus baHkom Bbinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYHOLWEro Tuna baHk Bnpase He UCNONHUTL 3asiBreHve
3aemwuka o nepesbinycke KpeamTHOW kapThbl.

7.6.8. Obpawasacb ¢ 3asBneHnem o nepesbinycke KpeauTHow KapTel B cootBeTcTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLMK MOXET U3MEHUTb
Mogpasgenexne goctaeku Kaptel (npuMmeHnMo ans OcHoBHbIX 1 JononHutenbHbix KpeauTHbix kapT) unmn cnocob Beigaun OcHoBHoW KpeanTHown
KapThbl.

7.6.9. [lepesbinyck JononHutensHon KpeanTHon kapTel Ha uMsA [JoBepeHHOro nvua BO3MOXeH npu ycnosun Hannuns B baHke [loBepeHHOCTU Ha
coBepLueHne onepauuin no CueTy, K KOTOPOMy BbinyckaeTcs [lononHutensHas KpeantHas kapTta, CpOK AeCTBUSA KOTOPOW paBeH Unn NpeBblluaeT
CpOK AencTeusi nepesbinyckaemon JononHutensHon KpegutHon KapTol.

7.6.10. Mo 3asBneHuto 3aemMwymka, nepegaHHoMy B KOHTaKTHBIV LEHTP, HE OCyLLeCTBNSAETCA nepeBbinyck KpeanTHOM kapThbl, CBSA3aHHbIN CO CMEHON
pesungeHTcTBa 3aemiuka. MNMogada 3aseneHns Ha nepesbinyck KpeantHom kapThl B ¢BA3M co cmeHon PO 3aemuumka Yyepe3 KOHTaKTHbIM LEeHTP
OCYLLEeCTBISIETCA TOMbLKO Mocne npegoctaBneHnst 3aeMwmkoM B baHk akTyanbHOro JOKyMeHTa, YA40CTOBEPSIOLWLErO ero fIMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl OocyllecTBnAeTcs npu Hanuduu JoctynHoro 6anaHca B pa3mepe KOMUCCUM 3a nepeBbinyck KpeanTtHon
KapTbl (€CNY NPUMEHUMO), YCTAHOBMNEHHOW B COOTBETCTBUM € Tapudamu no KpeanTHbIM kapTam, AEACTBYIOLLMMN Ha AaTy nepeBbInycka.

7.6.12. MNMpn nsmexHeHun Tnna KpeamutHom kapTbl nnu npu nepesbinycke KpeamTHow kapTel HA KpeauTHyto kapTy, BblgaBaemyto 3aeMLumKy B AeHb
ero obpauueHus B MNogpasanenexne baHka c 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocywecTBnsieT BrnokMpoBKy paHee BbinyLLEeHHbIX
K Cuety [JononHutenbHbix KpeanTHbIX kKapT (MpY X Hanuuum).

7.6.13. Mpn n3meHeHun Tvna KpeOuTHOW KapTbl, HauyMHas C AaTbl NepeBblnycka, HayMcreHve MPOLEHTOB Ha CYMMYy OCHOBHOMO [ONra,
BO3HMKLUEro C AaThbl MepeBbInycka, OCYLLECTBNSETCA N0 NPOLEHTHON CTaBke, AeUCTBYIOLEN Ana AaHHoro Tuna KpeamTHow kapThbl.

7.6.14. Mpu nameHeHun Tna KpeamTtHoM kapTbl unv npu nepesbinycke KpeautHoi kapTbl Ha KpeauTHylo kapTy, BbidaBaemyo 3aeMLinky B
AeHb ero obpauleHus B MNogpasgeneHne baHka ¢ 3asaBneHnemM o nepeBbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnun 7.1.8 O6wumx Ycnosun
B3MMaeTcs B nepBbii Pabounin AeHb, criedyowmin 3a agaTon cnucadus co CyeTta cymMMbl NepBoi (HauMHas ¢ gatbl nepesbinycka) Onepauun no
KpeautHolt kapTe B cooTBeTCTBUM C Tapudamm no KpeauTHbIM kapTam, AEWCTBYHOLWMMN B AaTy CNUCaHWUA yKa3aHHOW Komuccuun. 3a BTOPOM m
nocnegyowme rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpegycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosui cnuceiBaeTca He NosgHee
10 yicna mecsua, creayroLwero 3a nocnegHMM MecsueM Kaxaoro roga ocyLecTBreHns pacyeToB/ npoLeccuHra onepaumin no KpeamtHow kapTe
3a crnepyoLwni rog pacyeToB/NPoLLECCMHra onepaumnn B cooTBeTCTBUM ¢ Tapudamu no KpeautHbIM KapTam, AEACTBYIOWMMW Ha AaTy cnvucaHust
yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOro, Nonb3oBancs Ny 3aemMiwmk KpeauTHOM kapTol B 9TOT Nepuog Unm Her.

7.7. YcnoBua obcnyxuBaHua KpeauTHbIX KapT

7.7.1.B uensax obecneyeHns ncnonHeHus obssatenscTs 3aemMwymka baHk BnpaBe yaepxuvBaTth Haxogswmecs Ha CueTe AeHexHble CpeAcTBa, He
ncnonHsaTe Pacnopsikenus 3aemiwmka B TeyeHue 40 kaneHoapHbIX OHEN (CPOK MCMONHEHWUst 3asBneHns Ha 6nokupoeky KpeauTHon kapTbl v
3akpbiTe Cueta), cunTas ¢ gatbl nogayy 3asBneHust Ha 6noknposky KpeautHol kapTbl 1 3akpbiTrest CyeTa, K KOTOpoMy BbinyweHa KpeautHast
KapTa, UM OKOHYaHWs ee cpoka AeNCTBUS, 1 UCMONb30BaTh 3TU CPeACcTBa ANA 3a4eTa NPy OKOHYaTerbHbLIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.0ns BbnokmpoBkn KpeguTtHon kapTel U 3akpblTnst CueTta, K koTopomy BbinyweHa KpeguTtHasa kapTa, 3aemLumky Heobxogmmo obpaTutbes ¢
COOTBETCTBYIOLUMM 3asiBrieHneM nocpeactsoM Cuctembl, nuyHo B lMogpasgenenne BaHka vnu B KoHTakTHbIA LeHTp. BaHk He npuHumMaeT k
MCMONHEHMIO 3asiBneHne Ha 6noknposky KpeanTHOM kapTbl U 3akpbiTve Cyeta 4O MOMEHTa NOnHoro noraweHns O6LLen CyMMbl 3a40MKEHHOCTH.

7.7.2.1. AHHynupoBaHue 3asBneHns Ha 6rnokMpoBky KpeauTHoOM KapTel U 3akpbiTue CyeTa He AonycKaeTcs.

7.7.2.2. Tpwn nogaye 3asBreHus Ha GrokMposky KpeauTHOM kapTbl M 3akpbiTue CuyeTa yYepes CUCTEMy CPOK €ro UCMOMHEHUs MOXeT BbiTb
CcoKpalLeH [0 1 KaneHgapHoro aHs.

7.7.3.BaHk AonyckaeT CHATME Halnu4HbIX [OEeHEeXHbIX CcpeacCTB B npegenax AOHEBHONo U MeCAYHOro JINMUTOB CHATUSA HanM4YHbIX COrNacHo
,D,BVICTByPOU.lMM Ha OaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTam. [HevictBne aHEBHOro JIuMUTa CHATUSA HanMYHbIX orpaHn4eHo ogHUMU
CyTKamy, OEencTBmne MecsvHoro JiInmmTa CHATUS HanMYHbIX OrPaHNYEHO KaneHaapHbIM MecsiLeM.

7.7.4. 3aemwyk Bnpaese u3MeHWTb [aty Bbinucku no KpeautHoin kapte®’, BbibpaB aaTy M3 cnucka, NpeanoxeHHoro BaHkom. 3aemuimk
npepoctaensieT B baHk 3anBneHne 06 nameHeHun Oatbl Beinuckn no KpegutHoi kapTe nocpeactsom CuUcTeMblt.

MameHeHune [aTbl Boinuckn no KpeantHom kapTe BO3MOXHO He Yalle O4HOro pasa B rof, npy UCNonHeHnn 3aeMLUMKOM CneayoLmx YCNoBUii:

e no KpeguTHom kapTe OTCYTCTBYET NPOCPOYEHHas 3a40SPKEHHOCTb;
. no KpegutHon kapTe onnavyeH MuUHMManbHbIN nnaTex;
e no KpeguTHom kapTe OTCYTCTBYIOT HEONMaYeHHbIe eXXxeMecsyHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLiMKOM M3 criuvcka, npeanoxeHHoro baHnkom, siensiowlancs
Gnvxanwwen nocne okoH4YaHus MnaTtexHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpeautHoM kapTe.

B cnyyae nsmeHeHus Jatbl Beinuckn no KpeauTtHou kapTte ¢ JIbroTHbIM nepnoaomM kpeamntosaHus, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHMS nocneaHero MNnaTexHoro
nepvoaa, yCTaHOBMEHHOrO 40 n3MeHeHus [aTbl BbIMUCKM U HA KOTOPbLIA pacnpocTpaHsaeTcs JIbroTHbI nepuog KpeauToBaHus.

7.7.5.HacTosimmM CTOpPOHbI NOATBEPXKAAKOT, YTO MO 0BOKAHOMY COTMAaCHIO MPULLIM K COrMalleHmio O CreayoLeMm:

—  Mpwvi OTCYTCTBUU B TeyeHue oaHoro roga Onepaumin®® no Cyety, k koTopomy BoinyleHa KpeautHas kapTta B pamkax KpegutHoro [Jorosopa,
3akntouérHoro fo 01.06.2018, a Takke Npu yCroBun OTCYTCTBUS 3a405MKEHHOCTM 3aeMLumKa ykazaHHbI KpeauTHeln [loroBop cuntaeTcs
pacTOprHyTbIM MO COrnaLleHnio CTOPOoH 1 3aemMLumk nopyvaeT baHky nepeBecTu MNonoxutenbHbIn 6anaHc no CyeTy (Npy Hanuuum), ecrnm
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonen, B goxoapl baHka, nponssectn brnokmpoBky KpeanTHOWM kapThbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CYeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CYeTy, K KOTOpoMy BbinylleHa KpeauTHas kapTa B pamkax KpeautHoro Jorosopa, a
Takke COBCTBEHHbIX AEHEXHbLIX CPeacTB 3aeMLumka (T.e. AEHEXHbIX CPEACTB CBEPX ycTaHOBMNeHHoro baHkom KpeautHoro numura), npu
YCNOBWUM OTCYTCTBUS 3a0JKEHHOCTM 3aeMLumka ykasaHHblii KpeauTHblii [loroBop cuMTaeTcs pacToprHyThIM MO COrnaLleHuio CTOPOH U
3aemwuk nopyyvaet banky npoussecTn Bnokuposky KpeauTHon kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbitb Cuer,
OTKpbITbIN BaHkom 3aemwuky B cootBeTcTBUM € KpeantHeim [loroBopowm;

97 Ycnyra npefoCTaBnsieTcs Mo Mepe TEXHUYECKON peanusauum.
9% [InA paccMaTpuMBaeMoro Criydasi BO BHMMaHWe He MPWHUMAlOTCS onepauun no crnucaHwuio BaHKoM B yCTAHOBIEHHOM MOpsAKe nnatexen B Mmonb3y bawka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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—  npu pacTtopxxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 K P® 3aemwimk nopyyaet bBaHky 3akpbiTb CuerT, Kk
KoTopomy BbinyweHa KpegutHas kapTa B pamkax KpedMTHOro AoroBopa M Ha KOTOPOM OTCYTCTBYET 3a40fKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp cYMTaeTcsi pacTOprHyTbiM MO COMMalleHuo CTOPOH, M 3aemwuk nopydaet baHky npoussectn Bnokmposky
KpeauTtHow kapTbl, BbinyLieHHon no KpegutHomy [loroBopy;

—  Npv npekpaLyeHun obasaTenscTs no KpeautHoMy [JoroBopy B pesynbTaTte npoLueHus fonra 3aeMLumk nopyyaet baHky 3akpbiTb cHeT, K
KOTOpOMy BbinyLleHa KpeautHas kapTa.

7.7.6.3aeMLuyK He BripaBe TpeboBaTk NO Cyay UCNonHeHust obszatenscTB baHka no Beigave Kpeauta.

7.8. HauucneHue NpoLEHTOB 3a NONb30BaHUEe KPeAUTHLIMU CpeacTBaMuU

7.8.1.MpoueHTbl 3a nonb3oBaHWe KpeOAWTHLIMU CpeacTBaMu HauucnsioTcs B BanoTe KpeawTta, HauvMHasi ¢ gathl, crnepytollein 3a [aton
npepoctasnenus Kpeanta, 4o AaTel NOMHOrO NoralleHns 3aJ0MKEHHOCTM BKITHOUYNUTENBHO.

7.8.2.HauncneHne npoueHTOB NMPON3BOAUTCH eXedHEeBHO 3a (hakTUYeckur nepuopn norb30BaHUSA KpeAUTHbIMU cpeacTBamMu Mo cTaBke baHka
cornacHo Tapudam no KpeguTHbIM kapTam, AeNCTBylOLWMM Ha paty npegoctasnerus Kpeguta (npumenumo anst KpegwtHeix [doroBopos,
3aknoyveHHbIx Ao 01.07.2014)/ ctaske, ycTaHOBMNEHHON MHAMBMAYanbHbIMM ycnoBusamu (npumeHnmo Ans KpeautHbix [JoroBopoB, 3aKmoYeHHbIX C
01.07.2014), 3a UCKNOYEHNEM CryYvaeB, ykasdaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wmx Ycnosun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMU
cpeacTBaMuy NpoueHTbl yMeHbLatoT JocTynHeii 6anarHc Ha Jaty Beinvcku no KpeanTtHom kapTe.

7.8.3.MNpaBuna 0 HauyMcneHun npoLIEHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeAcTBaMM NPUMEHSOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeamuToBaHus, a MMEeHHO: 3a nornb3oBaHue Kpeautom Ans nposedeHu JIbroTHbIX onepauuin B TedyeHue JIbroTHOro nepuopa KpeauMToBaHWA
NPOLUEHTbl HE HAYMCRATCA MpU YCroBUM MOMHOrO noraweHus 3agomkeHHocTn Ha [aty Beinuckn no KpeauTHoOM kapTe OO OKOHYaHWA
cooTBeTcTBYlOWero MnarexHoro nepvoga. [ns Bo3obHoBneHus JIbroTHOro nepvoga KpeauToBaHusi Heobxoaumo nonHoe noraweHne O6uwien
CYMMbI 32[J0JKEHHOCTW.

Mo onpepeneHHblM Tunam KpeouTHbix kapT BaHk ycTtaHaBnuBaeT JIbroTHbIi nepuod kpeauToBaHust Ha 3 (Tpu) lNMnaTexHblx nepuogja B
cooTBeTcTBUM ¢ Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBIEHHbIV JIbroTHbIM Neproa KpeauToBaHms Ao 6
(wectn) lMnaTexHblx nepuogos. baHk yBegomnseT 3aemMuimka, B OTHOLIEHWM KOTOporo BaHkom npuHATOe Takoe pelueHue, 06 ycnoBusx
yBenu4yeHus JIbroTHoOro nepvoaa KpeanToBaHus nytem HanpaeneHus CMC-coobueHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnuenTa.

B cny4yae yCtaHoBI1E€HUA JIbroTHoro nepuoaa KpeantoBaHuaA B nopanke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHMe er,D,VITOM ona nposeneHunA
J1broTHbIX onepaumi B Te4eHune JIbroTHOro nepuoga KpeamToBaHnst He HAYMCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUN cneaymownx yCﬂOBVII7IZ

- cBOeBpeMeHHas onnata MuUHMManbHbIX NnaTexen B TedeHue Beex MnaTexxHbIX NepuodoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHbIN nepuog
KpeauToBaHus;

- nonHoe noraweHne 3agormkeHHocT Ha [aTy Bbinucku no KpeauTHOM kapTe A0 OKOHYaHusA nocnegHero naTtexHoro nepuvoga, Ha KOTopbIn
pacnpocTtpaHsaeTca JIbroTHbIN Nepuoa KpeauToBaHuWS.

B cnyyae HecBoeBpeMeHHoI onnatbl MUHMManbLHOro nnaTtexa NpoueHTh! 3a NMonb3oBaHWe KPpeaAUTHLIMK CpeacTBaMyM HaUYUCISIOTCS COrnacHo M.
7.8.1 O6Wwmx Ycnosui.

MepBbin JIbroTHLI Nepuoa KpeautoBaHusl, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HauMHaa ¢ aatbl nepsor Onepauumn no
KpeautHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnseT u B3vmMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaMTOBaHUSI B 3TOM Cllyyae He NMPUMEHSIETCH) Ha onepauumn (Unu Te ux 4actu), B
pesynbTate KOTopbix obpasoBancs lNepepacxon KPeaUTHOro NMMUTA, HauMHasa co AHSA, crneayolero 3a Jaton npegocrasnenus KpeamTa u go
AaTbl NonHoro norawexus MNepepacxofa KPEAUTHOrO NMMUTA BKIOYUTENBHO.

7.8.4.baHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOPSAAKE pa3Mep NPOLIEHTHOW CTaBKK, ykasdaHHOW B VIHAuBMAYyanbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku OyadeT yCTaHOBMEH B AManas3oHe 3HayYeHW NPOLEHTHbIX CTaBOK (€Cnv MPUMMEHMMO), UCXOAA U3 KaTeropuu
3aemwyka v BblopaHHoro 3aemMwmkom B MHanBuayaneHbix ycnosusix Tapuda n Kateropum 3aemiwumka.

7.8.5.baHk yBegomnseT 3aemMuymka o6 ycTaHOBNEHHOM HOBOM pa3Mepe NPOLEeHTHOW cTaBku nyTem HanpasneHns CMC-coobueHmnsa Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBblweHns 3aeMLUMKOM yCTaHOBIeHHOro KpeamTtHoro nuMmuTa (B TOM 4vcne, B pesysfibTate CnMcaHus co cyeTa BGaHKOBCKMX
KOMMCCUIA) HA CyMMY onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuTta (He Bkntoyas nepepacxof KpeauTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeauTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepauun Tapudamu no KpeguTHbIM kKapTam, AENCTBYIOLWMM Ha AaTy Takoro nepepacxoda (npumeHnmo anst KpeautHbix [JJoroBOpoB, 3aKOYEHHbIX
no 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ans KpegutHeix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSIAKE OYEPEOHOCTU MoralleHusi, B CBsI3W C HecobnofeHeM 3aeMLLMKOM YCTaHOBIIEHHOMO B COOTBETCTBMM C M. 1.71 O6wmx
Ycnosun pasmepa KpegntHoro numuTa.

Hactoawwmi nyHKT Henpumernum ana Onepauuii no KpeantHow kapTe, No KOTOpbIM NoAkMoYeHa ycnyra «Paccpoyka.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B Teuenune gencteus KpegutHoro [JoroBopa 3aemuumnk 06513aH exemMecsayHo norawatb 3a40/mKeHHOCTb (Npu eé Hannymm) Ha Jaty Beinucku
no KpeoutHown kapTte B pasmepe, coctaenstowemMm MyHUManbHbIi nnaTex, He no3aHee nocrneaHero AHA U BpeMeHN OKOHYaHWSi COOTBETCTBYOLLENO
lMnaTtexHoro nepvoga, HO He paHee OHA, cneaylowero 3a cooTBeTcTByoLwen [aTton Beinuckn no KpegutHon kapte. MNpu BHeCeHUU 3aemLLmKoM
OEHEeXHbIX CPeAcTB B pasmepe, npesbillawleM MuHumanbHbI nnatex, Ho MeHee pasmepa O6Lielt CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
[OEHEeXHble cpeacTBa, ocTaBLUMECs nocrne noraweHns MuHMmManbsHOro nnaTtexa, HanpaBMsAlTCA Ha noralleHwe ocTaBluenicsl 3a40/MKEHHOCTM Ha
Oaty Beinvcku no KpeanTtHow kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIGpaHHbIM MM KnveHTam lMnatexHble KaHWKy b, UHopMaLmMio 06 ycTaHOBREHUN [naTexHbIX KaHUKY M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeantHown kapTe, a Takke B Cucteme.

7.9.3.MuH1ManbHbIA NNaTex BkoyaeT B cebs yacTb 3agomkeHHocTn Ha [aty Beinuckn no KpegutHon kapre:
- 100% cymmbl cyaebHbIx n3aepxek baHka no B3bICKaHUKO 3a40JHKEHHOCTMH,

- 100 % cymmbl Npeablgyliero HeonnadeHHoro MuHUMManbHOrO nnatexa (BkniovaeT B cebsi kak CyMMy HeonmnavyeHHoro (MpocpoYeHHOro)
OCHOBHOTO [10Mra, TaK U CyMMY HEOMNAa4YeHHbIX NPOLIEHTOB, BbICTaBNEHHLIX paHee B Beinvcke no KpeautHol kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Neproae NpoLEeHTOB,
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- 100% HeyCTOMKM 3a HEUCTOSNHEHNE UMW HeHaanexallee NcnonHeHne o0b6s3aTensCcTB NO BO3BpaTy 3a40MKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO A0JIra 3a UCKINIoYeHeM npeabiayLiero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
NnpaBo YCTaHOBUTb OTMIMYHOE OT BbiLLEYKAa3aHHOIO NPOLEHTHOE COOTHOLLEHWE OCHOBHOrO Aonra B pa3mepe 3% unu 5% HeonnayeHHOW CymMbl
ocHoBHOro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwmka B Beinucke no KpeamTtHon kapte. MiameHeHus
NPOLIEHTHOrO COOTHOLLEHWNSI OCHOBHOMO [0Nra He BMeKyT 3a COO0M BO3HUKHOBEHME HOBbIX UMW yBENUYEHNE pa3Mepa CYLLECTBYIOLUMX OEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4.Ecnn O6wasa cymma 3afosmKeHHOCTM no kpeauty Ha [aty Beinucku no KpeanTHoOM kapTe Tekyllero mecsua, 3a UCKIoYeHnem cyaebHbIX
n3fepKek 1 NHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTIN, COCTaBUna CyMMy, MeHbLLYIo NMbo pasHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex A0MMKEeH paBHATLCS 3agomkeHHoCT Ha [aTy Beinucku no KpeamTHow kapTe.

7.9.5.NMpumennmo ana KpeauTHelx [loroBopos, 3aknioveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUW, NpedyCcMOTPeHHbIX Tapudamu no
KpeanTtHbiM kapTaMm, baHk B3umaeT ¢ KnueHTa KoMUCCcuio 3a MOHUTOPUHI NMPOCPOYEHHON 3a0MMKEHHOCTU. B cnyvae ecnu cymma, BHeCeHHas ans
onnatbl MMHUManbHOro NnaTtexa HegocTaToYHa Anst NOSTHOW onfaThl M pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTtaBnsieT 3a cobon
npaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHI MPOCPOYEHHON 3a00IMKEHHOCTH.

7.9.6.Mpu HeynnaTe MyUHUManbHOTO MraTexa B CPOKWU, yCTaHOBNEHHbIe N. 7.9.1, BaHk Bnpase notpe6oBaTe HemMeaeHHoro noraweHus O6Luei
CYMMbI 3a[J0JKEHHOCTM MO KpeauTy, a Takke CyaebHbIX M3epKeK U MHbIX pacxoaoB BaHka no B3bICKaHUIO 3a40/HKEHHOCTH (NPY UX HANMUYMK).

7.9.7.B cnyyae He[oCcTaTOMHOCTM NOCTYNaOLWMX CPEeACTB Ans NONHOro noraweHus MuHumansHoro nnatexa unn OBLuen cymmbl 3a40IMKEHHOCTN
(3a ucknoYeHnem HeonnaveHHbIX exeMecsyHbIX nnatexen no ycnyre «Paccpoyka») AeHexXHble CpeAcTBa HanpaBnsaloTCA B CYET MoralleHus
O6Lern cyMMbl 3a40MKEHHOCTH (NPW ee HanuuuK), CyLLeCTBYIOLLE Ha AaTy, NPeALLecTBYIOLLYI0 AaTe noralleHns (BKMIOYUTENbHO) B CrieayoLlem
nopsiake:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHne Kpeautom;

2) npocpoYeHHas cyMMa OCHOBHOMO 40Sra;

3) npoueHTbl, HAYUCIIEHHbIE HA OCHOBHOW AOJTT;

4) 3adukcmpoBaHHbIi B [laTy Beinucku no KpeauTHow KapTe OCHOBHOW AON;

5) cymma oCcHOBHOro gonra, BO3HUKLIASA nocne nocnegHen fatel Boinucku no KpeautHom kapTe;

6) HeycTomnka B cooTBeTCTBMM C N. 7.11.1 OBLWmMX YCroBun (eCnv NnpuMeHNMO);

7) cynebHble N3aepPXKN U NHble pacxofbl baHka Mo B3bICKaHWIO 3a40MKEHHOCTU.

7.9.8. B cnyyae ecnu y 3aemMwuka OTCyTCTBYET (MOMHOCTLIO noraweHa) 3agormkeHHocTb Ha [aty Beinucku no KpeguTHow kapTte, HacTOSILLMM
3aemMuwk nopydaeT bBaHky 6e3 ero oTAenbHOro 3asiBNEHUS HaMPaBnsATb BCe AEHEXHble cpeacTBa, noctynatowme B nepuop ¢ datel Beinucku no
KpeouTHoOM kapTe TekyLlero mecsila BKMOYUTENbHO A0 AaThl, npedwectsylowen fate Beinucku no KpeauTHon kapTe cnegyowero mecsua
BKIIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4yeTHOro nepuoaa y 3aemiumka:

1) OCHOBHOro gosnra (3a WCKIMOYEHNEM HEOMMaYeHHbIX eXeMeCsYHbIX nnartexen no ycnyre «Paccpoukay), Bkrodasi OCHOBHOW [OMNT MO
Onepaumnn no KpeamTHow kapTe, NOAKMIOYEHHOM K ycnyre «Paccpoykay, npu oTMeHe ycnyrn «Paccpoyka» B BbllleyKasaHHbIN Nepuos;
2) 3a40SKEHHOCTM MO MPOLEHTaM, HaYUCIIEHHbIM B Mepuon Mnonb3oBaHusi ycnyron «Paccpodka», npu oTMeHe ycnyrm «Paccpoykay» B
BbllLI€yKa3aHHbI Nepuoa B CHET NoralleHns Takon 3af0/MKEHHOCTU B 04EPEaHOCTH, YCTAaHOBMEHHOW HACTOSALLMM MYHKTOM.
7.9.9.1ns obecneyeHns cBoeBpeMeHHbIX pac4eToB no Kpeanty 3aemwmk nopyyaeT baHky coctaBnsaTe PacnopsixeHve 1 ocyLecTBNSATb pa3oBbii
1 (Mnn) nepnognYecknii NepeBoa AeHEXHbIX CPeacTB B yCcTaHoBMNEHHble ObwmmMmn Ycnosusamu cpoku co Cuyeta B cootBeTcTBuM € Nn. 3.16.2- 3.16.3
O6wmx Ycnoun. CnucaHne geHexHbIx cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3af0SMKEHHOCTM No KpeauTHoW KapTe BO3MOXHO,
Ha4MHasi C NepBoro AHA €€ BO3HWKHOBEHWSA 1 4O AaTbl NoralleHns B NOSIHOM o6beMe. MNonoXeHUst HaCTOSILLEro NyHKTa SABMSOTCA HEOTHEMITEMON
YacTblo MNbbIX AOroBopoB 6aHKOBCKOrO cyeTa, 3aktoyeHHbIX mexay baHkom n 3aemwpmkom. MNpy HaNWYMM NPOTUBOPEYNIA MEXAY KaKMMWU-Nnbo
NOMOXEHNSIMUN TaKNX JOroBOPOB U MOMIOXEHUSMUN HACTOSALLEro MyHKTa, NOMOXEHNS HACTOALLEro NMyHKTa OyayT MeTb NPeMMyLLECTBEHHYHO CUY.
7.9.10. VHdopmaumsa o Hannumm NpocpoYeHHoOW 3agomkeHHocTn no KpeagutHomy [loroBopy AocTynHa 3aeMLwmKy co AHS, cneaytoLlero 3a AHeM
OoKoH4YaHud MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npw obpawieHun B MNMogpasgenexve baxka;

— npu obpaLleHnn B KOHTaKTHbIV LEHTP.
7.9.11. CpepacrtBa, ocTaBLUMeCs nocrne nonHoro norawexHms O6Len cymmbl 3a40SPKEHHOCTY MO KpeauTy, yBenuunasarT JocTynHbIn 6anaHc.
7.9.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NPoLUEHTbI HE HAYUCISHOTCA.

7.9.13. 3aeMuwuk 06s3aH He npon3BoanTb 3a4eT BCTPEYHbIX O4HOPOOHbIX Tpe6OBaHVII7I B OTHOLLIEHUW KaKnX-Nnbo CyMM, ynnadmBaemMbiX UM EaHKy
no er,EMTHOMy ﬂorosopy, 1 He npou3BoauTb Kakne-nnbo nHble yoepXaHnua 13 yka3aHHbIX CyMM, 3a UCKNK4YeHneM cny4yaeB, Koraa 3aemMuwumk
0bsa3aH npon3BoanTb Takne yaepXXaHna B COOTBETCTBUNU C Tpe6OBaHI/I$IMI/I ﬂ,el:iCTByPOIJ.I,eFO 3akoHoaaTenbcTBa Poccuiickon dJe,qepaLu/lVl.

7.9.14. O6sAsaTensctBa 3aemiuuka No norawleHuto 3agormkeHHocTn no Kpegwty, npoueHTam, CymmaM KOMWCCUMI, a Takke no MobbiM MHbIM
nrnaTexam CYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHnst ykasaHHON
3aJ0/MKEHHOCTU, @ B CIyYae MWCMOMHEHUS] yKa3aHHbIX 0053aTenbCTB WHbIM Cnocobom — B gaTty nonyyvyeHuss BaHKoOM [eHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noralleHnst ykasaHHON 3a40MMKEHHOCTU, MHBIM CrocoboM.

7.9.15. B cnyyae npoweHusi baHkom ponra o6s3aTtenbcTBO 3aeMLivKa B COOTBETCTBYHOLLEN YaCTU CHMTAETCA MPEKPALLEHHbIM C MOMEHTA
HanpaeneHns baHkoM yBegoOMIeHNs O MpoLLeHUN Jonra B nopsigke, yCTaHOBAeHHOM n. 2.12.1 O6wmx YcrnoBui, ecnm MHoOe He YCTaHOBMEHO B
BbllLIE€yKa3aHHOM yBEAOMIIEHUN.

7.9.16. Tlpn Hanuuun y 3aemiimka (OUHAHCOBLIX 3aTPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmnk moxeT obpatutbest B BaHk ¢
TpeboBaHMeM, UCNOMb3ys 3MEKTPOHHYHO dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemiumnka baHk HanpaBnseT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnneHTa.

7.10. Yenyra «Paccpouka»

7.10.1. Tlo pewweHuto BaHka no onpegeneHHbiM Onepaunsm no KpegutHon kapTe 3aemLumKy MoXeT ObITb NpeanoxeHa ycnyra «Paccpoykay:

- becnpoueHTHas «Paccpoykar: B BUAe yCTaHOBIIEHUS 6eCrnpoLeHTHOTO (MPOLEHTHOV CTaBKW, PaBHOW Hyi0) Neproaa Ha CPOK, YKa3aHHBbI
B npeanoxexHun baHka no ycnyre «Paccpoykar;

- «Paccpoyka» C HayucCreHVem NPOLEHTOB MO MOHWXEHHOW NPOLIEHTHOW CTaBke: B BWAE YMEHbLUEHUS pasmepa MPOLEHTHON CTaBKMu,
yCTaHOBMNEHHbIN MHAMBMAYanbHLIMKU YCIOBUAMM, HA CPOK, YKasaHHbIW B NpeanoxeHnn baxka no ycnyre «Paccpoykay.

7.10.2. BaHK HanpaBnseT 3aeMLUMKy NpeanoxeHne oPopMuTk yenyry «Paccpoyka» B MoGunsHoM npunoxeHun. Mpeanoxerne BaHka conepxuT
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nHdopmaLmio 06 Onepauusix no KpeantHoii kapTe, kK KOTOpPbIM NpeanaraeTcs NoaKMouMTb yenyry «Paccpouka», pasmepe exeMecsyHoro nnarexa
no ycnyre «Paccpoyka», cpoke BHECEHWUS MEPBOr0 EXXEMECSIYHOTO MnraTexa no ycnyre «Paccpoyka», Cpoke noralleHust 3a0MKeHHOCTH, a Takke
MHble YCNOBWSA NpedocTaBneHus yenyr. lononHutenbHyto nHpopmaumio 06 MHbIX YCOBUSIX NPpeaoCTaBneHns yenyri 3aemMimk MoxeT Nony4mnTb
B KoHTakTHOM UeHTpe unn B Cructeme. Yenyra «Paccpoykay nogkniodaeTcs 3aeMLumKy nocrne npuHATUS 3aeMLumnkom npeanoxerus baHka nytem
HaxxaTna KHonku noateepxaeHnst B MobunbHOM NpUIOXeHUM.

7.10.3. 3a npepocTtaBneHne ycnyrn «Paccpouyka» BaHK B3MMaeT KOMWUCCUMIO 3a CHWXXEHWE MNPOLEHTHOW CTaBku (nNnaTy) B pasmepe,
npegycmotpeHHoM Tapudamun no KpeamTHbIM KapTaMm, B Aaty npegocTtaBneHunst yenyrm «Paccpodka». BaHk Takke nHdopmupyeT 3aemMuimka o
pasmMepe Komuccuu npu npeanoxexHnn baHkom ycnyrn B MobunsHOM npunoxeHun. Kommccus 3a CHMXKeHWe NPOLEHTHOW CTaBKU BKIIIOYaeTCH B
3apomkeHHocTb Ha [aty Beinucku no KpeamTtHom Kapre.

7.10.4. o Onepaumsim no KpeoutHom kapTe, NOOKMIOYEHHBLIM K ycryre «Paccpoyka», B nepuop AeNCTBUSA YCRyr NPoLeHTbl 3a Nomnb3oBaHue
KPeaUTHLIMU CPeACTBaMU HAuUCNSAOTCA cornacHo M. 7.10.1 Mo MOHWXKEHHOM NMPOLEHTHON CTaBKe WU He HaYUCTIATCS, eCrv B NPeanoXeHun
ycTaHoBIeH 6eCnpoLEeHTHbIN Nepuoa.

7.10.5. Onepauun no KpeamTtHon KapTe, nogkntoyeHHble k ycnyre «Paccpodka», Bxogat B OOLWyto 3agormkeHHocTb no KpeauTtHonm Kapre,
eXeMecsYHbI nnaTtex no ycnyre «Paccpoukay, BkntoyaTesa B 3agormkeHHocTb Ha [aTy Beinuckn no KpegutHon Kapte.

7.10.6. Pa3smep exemecs4yHOro nnatexa no ycnyre «Paccpoyka» paccumtbiBaeTcs baHkom no gpopmyne:

- onga 6ecnpoueHTHon yenyrn «Paccpouka»: NP = OP/KOTI, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeauTtHow
KapTe, K KOTOpow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnmyecTso nomnHbiX OTYETHbIX
nepuofoB Asfs MOSIHOrO MoraweHus 3agormkeHHocTn no Onepaumu no KpeouTHOW kapTe, K KOTOPOW MOAKMoYeHa ycrnyra
«Paccpoukay.

- ans ycnyrm «Paccpoyka» ¢ HauMcreHneM NPoLIEHTOB MO MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepauwum no KpeamTHom KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — MmecsiyHasi NpoLeHTHas CTaBka, paBHas
1/12 OT NOHWKEHHOW MPOLEHTHOWM CTaBKW, ykasaHHOW B npeanoxeHun 3aemiymnky; KOIM — ykasaHHoe B npeanoxeHun 3aemiumky
KONM4ecTBO NOsHbIX OTYETHBLIX NEPUOAOB ANA NOMHOro NoralleHns 3agormkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpoW
noknoveHa ycrnyra «Paccpouykay.

7.10.7. BaHK paccuuTbiBaeT pasMep exeMecs4HOro nnarexa npu kaxaoMm npefocTtasneHun ycnyrn «Paccpouka». Cymma exemecsiyHoro
nnatexa no ycnyre «Paccpoyka» BknovaeTcsi B 3ag0mkeHHOCTb Ha laTy Beinucku no KpeguTHoi KapTte n onnavnaetca 3aeMLMKOM B NOPsiAKe,
npegycMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

WHbopmaumio o paamepe exemMecsiHHOro nratexa no ycnyre «Paccpouka» 3aeMLLMK MOXET MOMNyYnUTb:
— B Bbinucke no KpegutHon Kapre;
— B MobunbHOM npunoxeHwu;
—  obpatmBlmMCb B KOHTaKTHbINA LEHTP.

7.10.8. Ecnu 3apgomkeHHOCTb Ha AaTy BbinuckM no KpeguTtHon KapTe onnadeHa MOMHOCTbIO, YCMNOBMS ycnyrn «Paccpouka» npogorkatoT
OeNCTBOBATb NS eXeMeCAYHbIX nnatexen cneayowmx OTYeTHbIX NepUOaOoB.

7.10.9. Ecnu 3agomkeHHOCTb Ha AaTy Bbinuckn no KpeanTtHon KapTe onnavyeHa MuHumanbHbIM NnaTexoMm, ycrnoBus ycnyrm «Paccpoyka »
NpOJOIKalOT AENCTBOBAaTb ANs €XEMECSYHbIX nnatexen cnegyowmx OTYETHbIX NEpUoaOB C YYETOM CrEeAyHLLEero: HeomnnayYeHHas 4acTb
eXeMeCaYHoro nnartexa Tekylero OTY4eTHOro nepnoga BKYaeTCa B CYMMY OCHOBHOTO J0Jra, Ha KoTopyto baHk HaunmcnsaeT npoueHTbl B NOpsakKe,
npegycmMoTpeHHoM n. 7.8. Ycnyra «Paccpoyka» MoxeT ObITb OTKIIoYeHa no nHuumatmuee baHka.

7.10.10. 3aeMLyk BnpaBe OTMeHUTb ycnyry «Paccpodka» B oTHOWweHUM coBeplueHHon Onepauun no KpegutHon Kapte, B TOM yucne ans
uenen OOCPOYHOrO MoralleHus/4acTUYHOro MoralleHns 3afoMmKeHHOCTU no Takow Onepauun. [ina atoro crnefyeT nodaTb COOTBETCTBYHOLLEE
3asaBneHne B KOHTaKkTHbIN LEHTp', nnbo B Cucteme®.

lMocrne ucnonHeHns 3asBneHns:

— Ha HeOMMa4eHHyK 4YacTb CyMMbl OCHOBHOIO [JOfra TakoW 3aJO0MMKEHHOCTM C JdaTbl MCMOMHEHUst 3asBneHuss o6 oTmeHe Paccpouku
(BKNIOYNTENBHO) NPOAOIKAKT HAYUCNATLCA NPOLEHTHI MO CTaBke, YCTAaHOBMEHHON Anst JIbroTHbIX onepauuii, 1 B nopsake, npeaycMOTPeHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO [oSira Takon 3a40/MKEHHOCTU BKIOYaeTcs B OCHOBHOM Aonr no KpegutHon
KapTe w norawaetcs B nopsigke, ycTaHoBneHHoM n. 7.9.7 O6wux Ycnosui (B cnydae, ecnm KnMeHTOM MPUHATO pelleHre O JOCPOYHOM
noralleHun 3agomKeHHOCTN no Takon Onepauun), unn nocne Aatel Boinuckn no KpeantHowm kapTe cneayowero 3a OTMEHON ycryrn Mecsaua
B cocTaBe 3a40mKkeHHOCTU JIbroTHoro neproaa, B KOTOpoM ycnyra «Paccpoyka» Obina oTMeHeHa;

—  HauucneHHble (ECnM MPUMEHUMO) Ha CyMMY TaKoMN 3a[l0MMKEHHOCTU [0 AaThl OTKIHOYEHUs ycryrn «Paccpoykay, HO HEOMAaYeHHbIE NMPOLEHTbI
BKIMKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [OJry M MOrallatoTcsi B nopsiake, ycTaHoBneHHoM n. 7.9.7 O6wwux Ycnosuid (B criydae, ecnv
KnueHTOM NpuHSTO peLleHne o JOCPOYHOM NoralleHny 3aJ0MMKeHHOCTM No Tako Onepaumn), uny nocne fatsl Beinucky no KpegnTHon kapTe
crepaytoLLero 3a OTMEHOW ycryrn MecsiLia B cocTaBe 3afomkeHHOCTH JTbroTHoro nepuoga, B KOTOpPoMm ycnyra «Paccpoykay Obina oTMeHeHa.

Mocne oTmeHbI ycnyrmn «Paccpoykay» ns uenemn:

— YaCTU4YHOro AOCPOYHOrO noralleHus 3agofmkeHHocTy no Onepauun no KpeantHowm kapTe, NOAKNIOYEHHON K ycnyre «Paccpoykay, 3aemLumky
nocne onnatbl 3agosmkeHHoCcTM Ha [aTy Bbinucku no KpeautHow kapTe crnegyeT B nepuod, YCTAHOBMEHHbIM M. 7.9.7 O6wmx Ycnosui,
nononHutb CYeT, K KOTOPOMY BbinyLwleHa KpeantHas kapTa, Ha nobyto cymmy;

— MOJSIHOro AOCPOYHOrO NMoralleHns 3agomkeHHocTn no Onepaumm no KpeanTtHom kapTe, NOAKNIYEHHON K yenyre «Paccpoykay», 3aeMuuky nocrne
onnaTbl 3agomkeHHocT Ha [aty Beinvcku no KpeanTtHon kapTe B Nepuof, yCTaHOBMEHHbIA N. 7.9.7 O6wunx Ycnoeui, cnegyeT nomnonHUTb
Cuer, k kKoTOpoMy BbinylleHa KpeavTHas kapTa, Ha CyMMY OCHOBHOrO [OJIra TaKOW 3af0SMKEHHOCTU U HAYUCIEHHBIX (€CNY NPUMEHUMO) [0
[aTtbl OTKMOYEHMs ycnyrn « Paccpoyka» npoLEeHTOB.

BbllLeykazaHHOe roralleHue 3a00MKeHHOCTY ByaeT OCyLLECTBNATLCA B NOPAOKE Y O4ePeaHOCTU, YCTaHOBMEeHHbIMU M. 7.9.7 OBLmMx YCrnoBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTo npegycMoTpeHo NHamBuayanbHbIMK ycrioBuaMy, baHkoMm MoxeT B3MaTbCs HeyCToMKa 3a HEMCMNOMNHEHNE UM HeHaanexaluee
ucronHeHve o653aTenbCTB MO BO3BPaTy 3ad0JHKEHHOCTW, B T.4. HeocyllecTBneHve MwuHMManbHOro nnaTtexa B YyCTaHOBMeHHble Obwymu
Ycnosusimmn cpoku. Pasmep HeycToku onpegensietca MiHavemuayanbHbIMK yCRoBUAMU. HaumcneHHas HeycTolika yMmeHbluaeT JocTynHbii 6anaHe
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cnyyae HeucnonHeHuss 3aemwmkom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemwmk npegoctaenset baHky npaBo Ha

99 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.
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cnucaHue AeHexHblx cpeacTB 6e3 gononHutenbHoro cornacust 3aemwmka ¢ noboro Cuyeta 3aemuimka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsikeHust 3aemiymka. Mpu atom 3aeMLmk ynonHoMoumBaeT baHk ocyLLeCTBUTL KOHBEPCUIO AEHEXHbIX CPeACcTB, HaxoasLwmxcs Ha CueTax B
TOW WNW WHOW BantoTe, B BanOTy HEUCMOSIHEHHOrO 3aeMLLMKOM AeHEXHOro obsisatenbCcTBa Mo BHYTPEHHEMY Kypcy BaHka Ha paty v Bpemsi
OCYLLECTBMEHMS KOHBEPCUM.

7.11.3. Tlpyn HannyMM OCHOBaHUN, NPEeLYCMOTPEHHbIX AENCTBYOLWMUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpase TpeboBaTtb
AocpoyHoro noraweHunst ObLien CymMMbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe norawexHne O6Ler cymmbl
3aJ0/mkeHHOCTU B TedeHne 30 kaneHgapHbIX AHeW ¢ AaTel HanpasneHus TpebosaHuna bavkom. B cnyvae ucnonHeHus 3aemwukom TpeboBaHust
BaHka KpeauTHbln [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrNalleHnio CTOpoH. B cryyae HencnonHeHus 3aeMwmkoM npenycMOTPEHHOro
HacToSALWMM NyHKTOM TpeboBaHusa baHk Bnpase B3bickaTb CyMMY 3a40/MKEHHOCTU B cyaebHOM nopsake.

7.12. TMony4eHue Bbinncku no KpeguTtHom kapTte

7.12.1. Bbinucka no KpeanTHon kapTe, hopmmpyeTcs B nocneaHuii aeHs kaxgoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHow kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOWM NoYTe, aapec KOTopon 6bin npegocTtasneH 3aemMiwmkomM baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemmkom Beinuckn no KpeantHom kapTe no npuymMHaMm, He 3aBucawmumM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeduWTHOM KapTe MpedocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aeMuivka, MNpefocTaBreHHoOMY B
MogpaspenexHne baHka B cooTBeTCTBMM C TpeboBaHusaMu n.3.18 O6wmx Ycnosuin. B cnyyae otcytctBusi MNoapasgeneHuns baHka B ropoge, B
KOTOpoM ¢ 3aemLumkom 6bin 3akntoveH KpeanTHiii JoroBop, PaclumnpeHHas Beinvcka no KpeautHow kapTe MoxeT OblTb NpegocTaBneHa 3aemMimky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NoYThl Npy obpalleHn B KOHTaKTHBIN LEHTP.

7.13. BaHk uMeeT npaBo nepedatb cBou npaea no KpeautHomy [oroeopy ¢ cobnogeHnem TpeboBaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocTU ob6cnyxuBaHus KpeounTHbIX KapT 3aeMwukoB, oTHocsAwmxcA k Kateropum 3aemwumka 3, Kateropuu 3aemuwuka 4,
Kateropuu 3aemwmuka 5 u Kateropum 3aemuwuka 9

7.14.1. BaHKk NpepocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSIET YCTAaHOBMNEHHbLIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CrieayoLMX YCIOBUSIX:

—  [ONnsi COTPYOHMKOB OpraHu3aumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB BaHka no Tapudam no KpeautHeiM KapTam, npuMeHnMbIM Ansa Kateropum 3aemiuka 9;

— pns 3apnnatHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpeautHeiM KapTtam, npuMeHnmMbiM anst Kateropum
3aemwymnka 4 n Kateropumn 3aemimka 5 cooTBETCTBEHHO (NpvMeHuMo Ans KpeanTHbix [JoroBopoB, 3akntoueHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns Tpy4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHu3aunv-naptHepa baHka u ero pabotogatenem, baHk nameHset
KaTteropuio 3aemwumka 3 Ha KaTteropuio 3aemiumka 1. Mpu aTom B cnyyae nameHeHusi Kateropum 3aemiwimka 3 Ha Kateropuio 3aemwmka 1, BaHk
OCYLLECTBISAET M3MEHeHWe NPOLEHTHON CTaBku B pasMepe W nopsake, npedycMoTpeHHoMm WHamsBuayanbHbiMK ycroBusMu. HauvHas ¢ gatel
MN3MEHEHWNS MPOLIEHTHON CTaBKM, HAYUCIeHWe MPOLIEHTOB Ha OCHOBHOW AOMI OCYLLECTBAETCS N0 U3MEHEeHHOW NpoLeHTHOW cTaske. [pu aTom
nepecyeT NPOLEHTOB, HA4YUCMEHHbBIX NO paHee NPYMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOANTCS.

7.14.3. Ons KpeanTHbix JoroBopos, 3akntodeHHbIx o 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX OTHOLEHUA mexay CoTpyaHukom baHka un
ero paboTtopatenem, BaHk ocyllectenaeT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYecKMX Nuu, ¢ ycrnosuaMM KoTopbix 3aeMwmk moxeT B moboe Bpems o3Hakomutbes B lNoapasgeneHusax badka, Ha Cavite baHka wnm
no3BoHMB B KoHTakTHbIN LleHTp (k AaHHOMy cnyyato n. 2.12.8 O6wux Ycnosuii He npumensietcs). MNpy aTom nepeBoa 3aemiumka Ha ykasaHHble
BbllLe cTaHaapTHble Tapudsbl ocyuectenseTca baHkom He no3gHee 14 AHel ¢ AaTbl NPEKPALLEHNs TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BbaHka u ero pabotogatenemMm. HauvHas ¢ gatbl nepeBofa 3aeMuiuvka Ha cTaHgapTHble Tapudbl, HAYMCNEHME MPOLIEHTOB Ha OCHOBHOW Aonr
OCyLLEeCTBNAETCS NO NpoLEeHTHON cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTcTBUM € N. 7.8 O0wmx Ycnosui. [Npu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3soauTcd. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiieHust Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

7.14.4. [Onsa KpeaonTtHbix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B criydae npekpalleHus TPYAOBbIX OTHOLEHWI Mexay CoTpyaHukom baHka u
ero paboTtogartenem, baHk namensiet Kateroputo 3aemiwmka 9 Ha Kateropuio 3aemwumka 1. Mpu aTom B cnyvae nameHeHusi Kateropum 3aemiumka
9 Ha KaTteroputo 3aemuwmka 1, baHk ocyliecTBNsieT UaMeHeHne NpoLEHTHON CTaBKM B pa3Mepe 1 nopsiake, npeaycMoTpeHHoM MHanBrayanbHbIMK
ycnoBuaMn. HaunHaa ¢ gatbl MU3MEHEHWUsI NMPOLEHTHOW CTaBKW, HAYMCreHne NpOLIEHTOB Ha OCHOBHOW AOST OCYLLECTBISETCA MO M3MEHEHHOWN
npoLeHTHON cTaBke. Mpyu 3ToM nepecyeT NPOLEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSIBLUECS NPOLEHTHON CTaBke, HE NPOM3BOAMTCS.

7.14.5. BaHK nmeet npaBo nameHnTb Kateropmio 3aemwmka 4 unmn Kateropuio 3aemwmka 5 Ha Kateroputo 3aemwpmka 1, ecnv HacTynut nroboe
13 OcHoBaHuin onga oTkpennexusa 3apnnartHoro KnueHTa. MNpu aTom baHk He npon3BoanT nsmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsLEB, crieayoLlmx 3a MecsieM, B KOTOpoM HacTynuino OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameuayanbHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. bBaHk nmeeT npaBo nameHuTb Kateropuio 3aemwmka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHAapHbIX MeCAUEB, Crneaywmx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa otkpenneHusa 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HactynneHuss OcHoBaHuA anst oTkpennenuns 3apnnaTtHoro KnneHta ot 3apnnaTHoro npoekTa, yka3aHHOro B MOAMNyHKTe 2) n.
1.93 O6bwux Ycnosui, baHk BnpaBe n3meHuTb KaTeropuio 3aemwimka 4 unu Kateropuio 3aemwmka 5 Ha KaTeropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiumka 06 nsmeHeHnn Kateropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX N. 2.12.1 O6Lwmx YCnoBuii.

7.14.8. Tpu HecobmoaeHn WHaveuayanbHelm 3apnnatHeiM KnuneHTom TpeboBaHwii, ycTaHoBMneHHbiX B n. 11.6 O6wwmx Ycnosui, BaHk
npov3BOAUT MpekpalleHne obcnyxuBaHua Takoro KnueHta B KadvectBe MHavBuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnmnBaeT emy
Kateroputo 3aemwimka 1.

7.14.9. Tlpn HacTynneHuM NocneacTevi, NpeaycMOTPeHHbIX HauBMayanbHbIMW YCNoBUSMU ANs criydaeB uameHeHus Kateropuu 3aemuimka
BaHkom, KpeanTtHas KapTta obcnyxumBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewnwero
nameHeHns Kateropun 3aemwpmka Ha Kateropuio 3aemuimka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntoyeHHbIx 4o 07.06.2015: npu nameHeHun baHkom Kateropun 3aemwmka ¢ Kateropumn 3aemiimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemuwmka 1, baHk ocywecTBnseT W3MEHEHWe MPOLEHTHOW CTaBkM B pasMepe u nopsgke,
npeaycMoTpeHHOM VHAMBMAyanbHbIMU YCROBUAMU, W, HAYMHASA C AaTbl U3MEHEHUS NMPOLEHTHOW CTaBKW, Ha4YMCrieHne NpoLEeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA N0 U3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLUENCS NMPOLLEHTHON
CcTaBKe, He NPoVn3BOAUTCS.

7.14.11. Bo Bcex cnyyasx uameHeHuss Kateropmm 3aemuimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble Kk Kateropum 3aemuwmka 1, 3a UCKMOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHMEe KOTOPOW MPOMCXOAUT COrfacHo
MHavByayansHbIM yCroBUSIM.
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8. MNopspok npepocTaBneHUs v noraweHusi MoTpebuTenbCckUX KPeaNToB
8.1. Mopsipok npepocTtaBneHus Kpeauta

8.1.1.B cnyydyadax, onpeaeneHHbIX BaHkom, KnueHt BnpaBe nNpefoctaBuUTb  CKaH-KOMWUKM  OOKYMEHTOB, noATBepXaawwmx ero
nnarexecnocobHocTb/goxon vyepes CVICTeMy C nognucaHnem OOKYMEHTOB.

8.1.2.lMocne paccMoOTpeHns AOKyMEHTOB, NpefocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, baHk onpegensieT cooTseTcTBMe 3aemLuymka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnn 3aemuwmk, no MHeHuto baHka, cooTBeTCTBYET YCTaHOBrEHHbIM BaHkom
KpuTepusim nnartexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHbii [JoroBop u npegoctasnseT Kpeaut B COOTBETCTBUM C YCMOBUSIMU
KpeautHoro [JoroBopa. BaHk ocTaBnsieT 3a cobol npaBo oTka3aTb 3aeMuiuky B 3aknoveHun KpegutHoro [Joroeopa u Bbligade Kpeauta 6e3s
06BACHEHMA NPUYMH OTKa3a.

Ycnosust Kpeguta B 4acTi pasmepa npoueHTHo ctasku no Kpeauty, cymmbl Kpeouta, cpoka Kpeauta, komuceun 3a obenyxvsaHme kpeaural®
(ecnn B COOTBETCTBMU C YCIOBUSAMM, YKa3aHHbIMK B 3aaBreHun Ha Kpeaut 3aemLumk ynnaunsaeT baHky AaHHY0 KOMUCCUIO), MMHUMarbHOW CYMMbI
YaCTUYHOIO AOCPOYHOIO MOralleHusi, MHbIe YCNOBUS KPeaMTOBaHWUS ONpeaensanTcs CTOpoHaMmn B COOTBETCTBUM ¢ Tapudamu, AencTBYIOWMMU Ha
MOMEHT npegocTasneHns 3aemMimkom AHKeTbl B baHk 1 He noanexar u3MeHeHuto, ecnm nHoe He yctaHoBneHo O6LWwmMmn ycnosusaMu/3asieneHnem
Ha KpeanTt/MHonBuayanbHbIMK YCNOBUSMU.

Ona KpeanTHeix JoroBopos, 3akntoyeHHbIx 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonkv onpeaensietca Tapudamn, 4eNCTBYOLWMMMN
Ha MOMEHT Ha4MCrNeHUs HeyCTOMKWU, eCrin No yKasaHHbIM Tapudam pasmep HeyCTOMKM MeHbLUe, YeM ykasdaHHbIN B Tapudax, efCTBYOWMX Ha
MOMEHT npegocTaBneHnst 3aemwmkom AHkeTbl B BaHk. B ocTanbHbIX criyvasx pasmep HeycTonku onpegensetca Tapudamu, 4ENCTBYIOLWMMN Ha
MOMEHT npegocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3akntoveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKu onpefenseTtca VIHaMBuayanbHbIMU YCNOBUSAMU.

8.1.3.3aemMwwuk BnpaBe coobwmTb BaHky 0 cBoem cornacum Ha nonyveHve KpeauTta Ha ycrnoBUsiX, ykazaHHbIX B VIHOMBUAOYanbHbIX YCHOBUSIX, B
TeyeHune 14 (HeTblpHaguaTh) KanenaapHbIX OHEN CO AHA ux npegocTtaBneHns 3aemwmnky baHkomM. 3aemuwmk coobuiaeT baHky o cBoeM cornacum
nytem nognucanusa MiHaneuayanbHbIX YCNOBUIA U nepefayn nx B baHk.

8.1.4.Kpeaut npepocraBnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3avncneHnst Bcen cymmbl Kpeamta Ha CueTt B nonHom obbeme B [aTy
npepocTtasneHns KpeamTa 6e3 ocyLecTBNeHNst JOMNOMHUTENBHOrO MHPOpMUpoBaHNa 3aemLumka 06 3ToM.

8.1.5.MMpu nopaye 3asnBku B Cucteme Pandpdpanzen OHnariH, B cryyasx, onpegeneHHsix baHkom, 3aumcnexnne cymmbl KpeamTta BO3MOXHO Ha yxe
OTKPbITbIN TEKyLUMI cyeT B BantoTe Kpeguta.

8.1.6.3aemMwwuk BnpaBe OTkasaTbCcA OT nonydeHuss Kpeguta B TeyeHMe ogHOro paboyero AHA C MOMeHTa nognucaHus um MHameuayanbHbIX
ycnosun, ysegoMmus o6 aTom BaHk nocpeacTBom obpalleHns B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe yCTaHOBUTb UMM CHSTb 3anpeT Ha npegocTtaBneHne [loTpebuTenbckoro kpeauta, odopmnsiemoro 4vepes Cucrtemy,
obpaTtmBLUUCh C 3asBneHnem B KOHTakTHbIN LeHTp unu MNoapasgeneHne baHka.

8.2. Tpu HacTynneHum o6CTOATENLCTB Henpeogonumown cunel B Mecte wucnonHeHusi OoroBopa Ao npepoctaBnenus Kpeguta baHk no
cobcTBEHHOMY BbIOOPY yBeAOMMSeT 3aeMLumnKa O NpekpalleHun AencTenst KpeamTHoro JoroBopa nnm 0 NpMOCTaHOBMEHUW UCTIONHEHNst BaHkom
oba3aHHOCTM no npegocTaenexHnio Kpegnta nytem pasmelleHns cooTBeTCTBYHLEeNn uHdopmaumm Ha Cawnte baHka wn/wnn B odmcax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAUTHBLIX JOroBOPOB C (hm3nyeckumu nuuamu. baHk BnpaBe OOMNOMHUTENBHO MHOPMUpoBaThL 3aeMLuvka o
npekpaiieHun KpeautHoro 4oroBopa nnm npuocTaHoBeHnn Bblgayn Kpeguta cnocobamu, yctaHoBMNeHHbIMU KpeamTHbIM goroBopom. B criyyae
npuocTaHoBMNeHNs ucnonHeHns baHkom obsszaHHOCTM Mo Bbligade KpeawTa, ero npegoctasrneHmne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [Hel MO OKOHYaHWM OeWCTBUA HEenpeogoriMMOW Cuilbl MOATBEPXAEHWS
3aMHTEPECOBAHHOCTM B Mnony4yeHun Kpeguta B nucbMeHHOW chopme mnm no Homepy tenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
6ecnnaTtHas nnHuS nNo Poccuu), nnu no MHoMy Homepy TenedoHa, ykazaHHoMy B coobiieHun baHka.

KpeauTHbIn OOroBOp CUMTaAETCA PacTOprHyTbiM MO COrnalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHuss Bavkom Ha Cawnrte BaHka
MHGOpMaLMKM O MpekpalleHn aencTeust KpeaMTHOro 4oroBopa M B A€Hb OKOHYaHWMM CPoKa NpefoCcTaBreHus 3aeMLMKOM BbilleykazaHHOro
NOATBEPXAEHWSA Npu HenonyyYeHun baHkom noaTBepxaeHns oT 3aemLumka.

8.3. Ynnata npoueHTOB u Bo3BpaT KpeguTta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom Haumcnsaotcs baHkom B Bantote KpeauTa, exeaHeBHO HauMHas Co AHS, cnegytolero 3a [aton
npepoctasnenus Kpeguta, v no aAeHb okoHYaHuss Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOUMTENBHO (C y4ETOM NOnoXeHui n. 8.9.2 Obwmx
YcnoBui), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0omKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Havano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, YCTaHOBMEHHoOW B 3asineHun Ha Kpeaut/MHAMBMAYyanbHbIX YCNOBUSX, U
(hakTMyeckoro konuyectsa aHen MNpoueHTHoro neproaal®l. basoi Ana HauMcneHus NpoueHToB no KpeauTy siBnsieTca AeNCTBUTENbHOE YMCHO
KaneHaapHbIX AHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [ata ocyulectBneHus ExxemecsyHoro nnarexa npuxogamuTcsa Ha AeHb, He siBnstowmiica Paboynm gHeMm, ynnarta o4epeaHoro
ExxemecsyHOro nnatexa nNpousBoauTCs B NepBblt Pabounii aeHb, cneayowmn 3a [aton ocylwecTBneHns ExemecsyHoro nnartexa, npu 3Tom
yKa3aHHbIi [OeHb WCKMIOYaeTCcss M3 pacyeTa Mpu HauucreHuu npoueHToB B criegytowem [lpoueHTHoM nepuoge. B cnyyae ecnn [arta
ocyulecTtBneHus ExemecsuHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUOA NPUXOAUTCA Ha AeHb, He siBnsawowmica Pabounm gHem, ynnata
o4vepenHoro ExxemecsyHoro nnarexa npovnssoamuTcs B nepBbii Pabounii oeHb, cneayowmin 3a [JaTol ocywecterneHus ExemecsyHoro nnarexa.

8.3.3.[ata ocyliecTBneHus ExxemecsayHOro nnatexa MoxeT ObiTb U3MeHeHa no 3asiBneHuto 3aemMiumka ¢ cornacust baHka Ha nHyto gaty. B Takom
cny4ae Bce nonoxeHunst KpegutHoro [JoroBopa, kacatowmecs OaTtbl ocywectBneHns ExxemecayHoro nnartexa, pacnpoCcTpaHsioTCS Ha MHYLO Aary.

3aeMLuUmK BripaBe 0popMuTL 3asBrieHne 06 nameHeHUn [aTbl OCYLLECTBNEHNS ExeMecayHoro nnarexa vyepes KoHTakTHbIM LeHTp. B aTom cniyyae
3aeMLumKk coobLuaeT xenaemyto [laTy ocylecTeneHus ExemecayHoro nnartexa cotpyaHvky baHka.

8.3.4. 3aemwuk Bo3BpalwaeT Kpeaut, ynnauvMBaeT NpOLEHTHI, HAYMCIEHHbIE 3a Nonb3oBaHue KpeauToMm, CyMMbl KOMUCCUIA 3a O6CHyXuBaHWe
KpeauTa (ecrnm NPMMEHNMO) Y EXXEMECSYHbBIX CTPAaxXOBbIX MiaTexel (ecnm NPUMEHUMO) NMyTeM OCYLLECTBNEHUsI paBHbIX ExXxeMecsayHbIX nnaTexen,
HauMHas ¢ faTtbl MepBOro nnatexa, ykasaHHoW B 3asBneHun Ha Kpegut/MHaomBuayanbHbix ycrnoBusix (daTbl OCyLLECTBIEHWSI NepBOro

100 PaHee aaHHas KOMMCCUS MMEHOBANach «KOMUCCUEN 3a 06CNyXMBaHMe cHeTay, 3aTeM HaMMEHOBaHNE KOMUCCUM BbIfI0 M3MEHEHO Ha «KOMMCCUIO 3a 0BCIyKMBaHWe
KpeauTar. B octanbHOM KoMUCCUsi B3UMaeTCsi B MOPSAKE U Ha YCMOBUSIX, YCTAHOBMEHHbIX KpeaAMTHLIM JOrOBOPOM.

101 Mo KpeauTHbiM [oroBopam, KoTopble GbinM 3akmioyeHbl Ha OcHoBaHWK [akeToB AOKYMEHTOB, noaaHHbix Knventamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cawnte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3akntoueHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsieTCs Takke Ha NONOXKEHUSI O HAUUCTIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE

n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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ExxemecsiyHOro nnatexa), B criefytoLlem nopsiake:

8.3.4.1. ExemecayHbln nnaTex ynnaynBaetcs 3aeMLliMKOM B COOTBETCTBYHOLLEE YMUCIIO KaXXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
Kpeant/nanemnayanbHbix ycrnoBusix (Jata ocywecTteneHust ExxemecsayHoro nnatexa). [lo okoH4yaHus OnepaumoHHOro aHsa [atbl OCyLecTBneHus
ExxemecsauHoro nnatexa 3aemwumk 0683aH obecneunTb Ha CyeTe Hannuue AeHexHbIX cpeacTB B pasmepe CyMMbl exxemecsyHoro nnatexa. [nsa
obecneyeHns cBOEBpEMEHHbIX pacyeToB Mo kpeauTy 3aemiumk nopyvaet baHky coctaBnaTe PacnopsikeHne n ocylecTBNSATb pa3oBbii 1 (Mnu)
nepuoanYeCcKUii NepeBoa AeHEXHbIX CPEACTB B yKa3aHHbIe Bbilue cpoku co CyeTta B cooTBeTcTBMM C M. 3.16.2 - 3.16.3 O6wmx Ycnosuii. MNonoxeHns
HaCTOALLEro NyHKTa ABMSOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB BaHKOBCKOrO cyeTa, 3akmoyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HanNMuUM NPOTUBOPEYUN MEXAY KaKUMWU-ITMOO NOMNOXEHUSIMW TakuMx AOrOBOPOB W MOSIOXEHUSIMM HACTOSLLEro NyHKTa, MOSIOXKEHUs] HaCcTOsLLEero
nyHKTa 6yayT MMeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnu [ata ocyliectBneHus ExxemecsiyHOro nnatexa npuxoautcs Ha Hepabounin AeHb, ynnaTta ovepedHoro ExxemMecsyHoro nnatexa
npou3BoAMTCA B NepBbin Pabounin aeHb, cnegyowmin 3a [laton ocyllectenexHmsa ExxemecayHoro nnarexa.

CymMa exemeCcs4HOro CTpaxoBoro nnatexa (ecnv npumeHMMo) moxeT ObiTb cnucaHa B TedeHne 10 (Jecatn) Pabounx gHewn, cnegytowmx 3a
oyepenHou [laToun ocylecTereHns ExxemecsyHoro nnaTtexa.

8.3.4.2. JMobble cyMMbl B BanoTax, OTNWYHLIX OT BanoTel Kpeauta, nonyyeHHble baHkom nobbiMM cnocobGamu B KayecTBe MCMOMHEHWs!
obs3aTenscTB 3aemimka no KpeautHomy [lorosopy, 6yayT ocBoboxaaTb 3aeMLumka oT ero obs3aTenscTs nepeq baHkom Tonbko B TOM pasvepe
1 B Te CPOKK, B KOTOpPblE BaHk nmeeT BO3MOXXHOCTb npon3BecTn KOHBEPTaLWo B BaIOTy er,qma CYMM, NOJNyYeHHbIX B BantoTax, OTSINYHbIX OT
BanioTbl Kpeauta, nocpeAcTBOM O6bIYHBIX KOHBEPCUMOHHBIX BamioTHLIX Onepauui nyTeM NpuMeHeHUst AeCTBYIOLLEro BHYTPEeHHero kypca baHka
ANs TaKoW KOHBEPTaLWK Ha AaTy Takoln koHBepTauuu. Ecnv cymMmMmbl B BantoTax, OTIIMYHbIX OT BanioTbl KpeauTa, nonyyeHHble BaHkoM B pesynbTtaTe
ONWCaHHOW Bbille KOHBepTauuu, byayT HegocTaTouHbl AN noraweHns obsisatenscTB 3aemwmka nepeq baHkom B Bantote Kpeauta, 3aemwumk
06513yeTca NOMHOCTLIO KOMNeHcpoBaTb baHKy HegocTaroLyo cymMy no nepsoMy TpebosaHuio baHka.

8.3.4.3. TocnepHuin ExxemecauHblli nnatex (oTpaxaeTcs B 'padhuke noraleHns) BKoYaeT B cebsi nnaTex no Bo3sBpaTy BCel OCTaBLLUENCA CyMMbl
KpeaguTa, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTasllenca cymmon Kpeguta 3a lNMocnegHui
IMpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3epaTy Kpeguta v ynnaTe HauMCREHHbIX MPOLEHTOB (3a WCKMHOYEHMEM MocnedHero nnarexa)

3aeMLwmk npon3BoaMT He no3xe [atbl ocywecTBneHns ExemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hwke, pa3mep ExemecsiyHoro
nnartexa onpegensieTca no criegyowen opmyne:

Pa3wvep rnc
ExemecayHoro = OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHumo) + ECI (ecnu npumeHnmo)io?
nnatexa

roe: OC3 — octatok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMNC — mecsyHaa npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cOOTBETCTBUM C KpeauTHbiM JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoLeHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHSA okoH4daHus Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
yCTaHOBMeHHas B cooTBeTCTBUM ¢ KpeanTHbiM [JoroBopoMm (ecnv npumeHumo); ECIT — cymma exxemMecsyHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha KpeanT/AHKeTe 1 3a8BNeHNM Ha y4acTve B NporpaMMe CTpaxoBaHusl.

Mpun atom ecnn Pasmep lMocnegHero ExemecsyHoro nnatexa OyaeT oTnuyatbes OT pasmepa ExemecsiyHoro nnatexa, onpefeneHHoro no
BbllLeyka3aHHoOW copmyne, Gornee Yyem Ha 5 MPOLEHTOB, NMPOW3BOAUTCA MepepacyeT pasmepa ExxemecsiyHOro nnatexa B COOTBETCTBUMM CO
crneaytowmmM anroputmom®s: k cymme ExkemecsuHoro nnartexa, onpeaeneHHoro no dopmMysie, NocTeneHHo NpuGaBnsoTcs (OTHUMAKOTCS) CYMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsyHoro nnatexa He OyaeT yAOBNETBOPSATL CleayoLwemMy YCNoBUIO:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExxemecayHbii nnatex X koagpdpuumneHT 1,05.

Mpw ocyuecTBneHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOro UCMONHEHNs oba3aTenbcTs no KpeamtHomMy [loroBopy B cooTBeTCTBUM C 1.8.3.5 O6LWmx
Ycnosuii pasmep ExemecsiyHOro nnartexa MOANEXUT nepepacyeTy B ONpeerieHHOM Bblle nopsiake W/Mnu Mopsiake, npegycMOTPEHHOM
VHanBmnayansHbIMU YCIIOBUSIMU.

Mpw N3MEHEHUM NPOLEHTHON CTaBKWN B COOTBETCTBUU C VIHAMBMAYaNbHLIMK YCNOBUSIMU pasmep ExxeMecsayHOro nnaTtexa noanexut nepepacyerty
B onpeaerieHHOM BhblLLE NOPSiAKe, UCXOAs U3 0cTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHNs NPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpaenset
3aeMLumKy yTouHeHHbI padmk norawenunsa no KpegutHomy [loroBopy B nopsigke, ykazaHHOM B 1.8.3.6.

8.3.4.5. Tpu OTCYTCTBMM MPOCPOYKM B WUCMONHeHUM 0bsA3aTenscTB 3aeMLMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyyeHHoro bBaHkom, B
nepByl0 oyepefb MorallalTcs 0b6s3aTenbCTBa MO BbiNate CyMMbl KOMUCCUM 3@ OGCMYyXXMBaHWE KpeauTa (ecnv NpUMEHWUMO), HauYMCNEHHbIX
NPOLIEHTOB 3a TeKyLmii MNpoLeHTHbIM nepuno, a OCTaBLUMECS CPEACTBa HanpaBnslTCs B cyeT Bo3BpaTa KpeanTa n exeMecsiyHOro CTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.4.6. B cnyyae HegoCTaTOYMHOCTM AEHEXHbIX CPeAcTB 3aeMlumKka Ans UCMONHEHUA M obsasatenscTB no KpeautHomy [oroBopy B MOSIHOM
0b0beMe feHexHble cpeacTBa HAaNPaBATCS Ha UCnonHeHne oba3aTenscTB 3aemLumka nepes baHkom B cneaytoLler ouepegHoCTU:

8.3.4.6.1. ina KpeanTHbIX AOroBOPOB, 3akrtoyeHHbIX Ao 1 nons 2024 ropa:

1) npocpoyeHHble NPOLEHTHI 3a Nnonb3oBaHne Kpeamtowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeagury;

3) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NpoLeHThl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycTolkKa (LUTpadbl, NEHN) HA NPOCPOYEHHYI0O CyMMY OCHOBHOIO Aosra no Kpeauty (npumeHnmo k Kpeautam, BelaaHHbIM ¢ 01 mtons
2014 ropa);

5) npoueHTbI, HaYUCnsAeMble Ha NPOCPOYEHHBIN OCHOBHOW Aonr no Kpeauty (ecnv npyMeHnMo);

6) npoueHTbl 3a nonb3oBaHne Kpegutowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHasn exxemecsyHas KoMuceus (ecnu npumeHumo) no Kpeaury;

9) exemecsyHasa Kommccus (ecnm npumeHumo) no Kpeauty;

10) HeycToWKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoueHTbl No KpeauTy (npumeHumo k Kpeamtam, BeigaHHbM no 30 nioHa 2014 roga
BKIIOYUTESNBHO);

11) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gornra no Kpeguty (npumeHmmo Kk Kpegutam, BblaaHHbIM no 30 MioHs
2014 roga BKMHOUNTENBHO);

102 3neckb 1 ganee no TekcTy AaHHoro Pasgena — ansa KpeautHbIX 4OrOBOPOB, 3akntoyeHHbIx 4o 30.01.2012 r., npu fo6poBonbHOM cornacun KnveHTa Ha ydacTve B
nporpamme ctpaxoaHust ECI1 yuyntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.

103 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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12) HeycToWiKa (WTpadbl, NeHW) HA NPOCPOYEHHYHO EXEMECSHHYI0 KOMUCCUIO (ecnu npuMeHumo) no Kpeaury;
13) cynebHble U3AEPXKKU U MHble pacxoabl BaHka No B3bICKaHWIO 3a40MKEHHOCTU.
8.3.4.6.2. ina KpeanTHbIX AOroBOPOB, 3akrtoyeHHbIX 1 niona 2024 roga v nosgHee:
1) npocpoyeHHble NPOLEHTHI 3a nonb3oBaHve Kpeantowm;
2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeaury;
3) npoueHTbI 3a nonb3oBaHne Kpegutom;
4) cymma ocHoBHOro gonra no Kpeguty;
5) HeycTonka (Tpadbl, NeHN) Ha NPOCPOYEHHbIE NpoLeHTbl No KpeauTy;
6) HeycTonka (LTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;
7) cynebHble N3OepXKKM U MHble pacxodbl baHka No B3bICKaHUIO 3a40SKEHHOCTH.

8.3.4.7. B cny4yae ecnu cymma HauyucneHHblx 3a [lpoueHTHbIM nepuopd Ha ocTaTtok cymmbl Kpeauta npoueHToB mnpeBbiwaet Pasmep
ExxemecsuHoro nnarexa, paccyMtaHHoOro B cootsetcTaum ¢ n. 8.3.4.4 O6bwux Ycnosui, ExxeMmecauHbin nnaTex BknoyaeT B cebsi TONbKO Cymmy
Ha4YMCNEHHbIX NPOLIEHTOB, PaBHYHO ykaszaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLIasicst YacTb HAYUCMNEHHbIX NPOLEHTOB BKIOYaeTcs B
cymmMmy nocnegytowlero(ux) ExemecayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK YnnaTtbl 3TOW OCTaBLUEWCS YaCTW HAYUCIEHHBLIX MPOLEHTOB
npoaneBaeTcs OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegyowmi(ve) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeanTHeiM [loroBopoM HeycTorika baHkoM He HauucnseTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.,D,OCpO‘-IH08 NosiHOE M YacTUYHOe UcrnonHeHve obs3aTenbCTB Nno erﬂ,MTHOMy D,OFOBOpy MOXET OCYLLEeCTBNATLCA B creaytowem nopsaake,
€CIT UHOE He YCTaHOBJIEHO erﬂ,MTHbIM ,D,OFOBOpOM Mexay BaHkom 1 3aemLimkom:

8.3.5.1. 3aeMLuuK MOXeET npegocTasuTb B baHk 3asBneHne-0653aTenbCTBO O4HUM U3 CEAYoLMX CrnocoboB:
- odhopmuB 3asiBreHne-06s3aTenscTBo B Cuctemel®;
—  NnYHO unu vepes [loBepeHHoe nuuo, obpatmeLimck B NoapasgeneHne baHka.

Mpw HaNMYMM TEXHUYECKUX OrpaHUYeHNin Ha odopmneHne 3asiBneHnsa-obsi3atenscTBa B Cucteme, a Takke B cnyvae otcyTcTeusi [NogpasaeneHus
BaHka B ropoge, B koTopom ¢ 3aemMwimkoM Obin 3aknodeH KpeauTHbid [JoroBop (B TOM 4ucre B CBSi3W C NPOBOAWMBIMW MEPONPUATUAMMU MO
onTummnsauun Moppasaenennii baxka), 3aemiumk Bnpase odhopmMuTh 3asiBneHme-o06s3aTenbCcTBo Yepes KOHTaKTHbIV LEHTP, COOBLLMB BCE YCOBUS
[ocpoyHoro Bo3eparta Kpeguta cotpyaHuky baHka.

OCbOpMJ'IeHVIe 3asiBneHus-obsa3aTenscTea yepes KoHTakTHbIN LEHTP B COOTBETCTBUN C HACTOALLMM NYHKTOM OCYLLeCTBNAETCA Npu yCloBUK, YTO:

—  3asBneHne-06sa3aTenscTBO ohopMmnseTcss B OoTHoweHun KpegutHoro [JoroBopa, MO KOTOPOMY He OEWCTBYET NbrOTHbIAM nepuop B
COOTBETCTBUM C 3aKOHOAATENLCTBOM);

—  [Nocne ncnonHeHusa 3anBneHuns-obssarenbcTea KNnueHT MoXeT 03HaKOMUTLCA € HOBbIM [padukom noraweHnsi B Cucteme PandpdaraeH
OHnanH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOIMKHO ObITh NMpegocTaBneHo B BaHk B gaTy mpeanonaraeMoro OCyLeCTBIEHWST JOCPOYHOro BO3BpaTa
Kpeauta. B HekoTopbIx criydasix 3asiBneHne-o06a3aTensCTBO MOXET He NpefocTaBnsATbCs 3aeMLMKOM, Hanpumep, korga MnosfiHoe AOCPOYHoe
noraweHue Kpeguta ocyluecTtBnseTcs 3a cyeT cpefcTB HoBoro Kpeauta, npegoctaBneHHoro baHkom 3aemuimky, nubo B cnydyae, yka3zaHHOM B
8.11 O6wumx Ycnosui. baHk ocyLlecTBnseT ucnonHeHne 3anBneHns-00a3aTenscTBa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tpu nopadve 3asBneHus-obasaTenbcteBa B lNogpasgeneHun BaHka cymma, 3asBnsemas 3aeMLUMKOM A1t YaCTMYHOrO AOCPOYHOro
Bo3BpaTta Kpeawta, He MOXET ObiTb MEHEee MUHWMAanbHOW CyMMbl AOCPOYHOrO MoralleHus, onpegeneHHon B Tapudgax. CymMma 4acTUYHOro
[OCPOYHOrO MoralleHus He BKMYaeT B cebs cymMy ExxemecsayHOro nnarexa u CyMmbl NMPOCPOYEHHOW 3aJ0MMKEHHOCTU C Y4ETOM HEYCTOMKM (npu
Hanuymn).

8.3.5.4. B cny4ae ocyluecTBrneHns 3aeMLMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccun 3a obcnyxuBaHue kpeauTta (ecnu NpUMEHMMO), HAYUCIEHHbIE A0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, nosiexart ynnate B MOSIHOM
o6beme B AaTy NOSIHOMO JOCPOYHOIO MUCTONHEHUSI 06A3aTENbCTB.

8.3.5.5. [pwuyacTnyHoM gocpodHoM Bo3BpaTte Kpeauta c usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok KpeanTa/Cpok Bo3BpaTa Kpeauta
0OCTaeTCs HEM3MEHHbIM, NMPY 3TOM NMPOU3BOAMTCA NepepacyeT ExxemecsayHoro nnatexa B nopsake, npeaycmMoTpeHHoM B .8.3.4.4 O6wwmx Ycnosun
n/ vnn B 3asiBneHun Ha Kpeant/MHhonBmayanbHbIX YCroBUsX, UCXoast U3 octaTtka cymmbl Kpeguta nocne ocyLecTBAeHNst YHaCTUYHOrO JOCPOYHO Mo
Bo3BpaTta Kpeguta. MNpu atom BaHk chopmMupyeT HOBLIM pacyeT NOMHOM CTOMMOCTM KpeauTa (B Crny4yae, eCnv YacTUYHBIA JOCPOYHbIA BO3BpaT
NpuBEN K U3MEHEHWIO MOMHOM CTOMMOCTU KpeamTa) 1 yTOUHEHHbIV paduk noraweHns n npegoctaBnset ux 3aemiumky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

I'IpM ocyulecTeneHmn 3aeMLMKOM YaCTUYHOIO A0CPOYHOro Bo3sparta er,qma, eclim cymmMa npoueHToB, HA4YNUCNEHHbIX B npOLl,eHTHOM nepuopge, B
KOTOPOM OcCyLlecTBndAeTCcA YaCTUYHbIN ,ElOCpO“IHbIlh BO3BpaT erqma, npesbilaeT pasmep ExxemecsyHoro nnatexa, paccynTaHHOro no cbopmyne,
yKa3aHHOI7I B n.8.3.4.4 O6Wwumx Ycnosuit, To B 3TOM cny4vae ExxemecsiuHbIV nnaTex MOXeT BKNtoYaTb B cebsi TONbKO CYyMMY Ha4YUCINEHHbIX MPOLEHTOB.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aemwmkom BapuaHTa ¢ u3ameHeHnem Cpoka Bo3BpaTta KpeauTa, ecnm
BO3MOXXHOCTb Takoro Belbopa npegycmoTtpeHa KpeantHbim [JoroBopoM, nepepacyeT ExxeMmecsayHoro nnartexa He Npon3BoAMTCS, AOMNOMHUTENBHOE
cornawenue k KpegntHomy [JoroBopy He noanuceiBaetcs. HoBbi Cpok Bo3BpaTta KpeanTta onpegensieTca B COOTBETCTBUM C (hOpMyIrion pacyeTta
ExxemecsiyHoro nnartexa, ycraHoBneHHon n. 8.3.4.4 O6wmx Ycnoeui, ucxogs u3 octatka cymmbl Kpeguta Ha pacyeTHyio paty (B Bantote
KpeawuTa), MNMpoueHTHOM CTaBkM 1 akTyanbHOro pasmepa ExemecsayHoro nnatexa. Hoeein Cpok Bo3paTta Kpeauta ykasbiBaeTcsi B HOBOM [pacdunke
nnaTexen n NpeacTaBnseT cobow KONMYECTBO MOMHbIX [MPOLEHTHBIX NEPUOZOB, Npy 3TOM nocnedHum aHem Cpoka Bo3Bpata Kpeauta 6ymet
ABNATLCA nocnedHsas [lata ocyllecTBreHMsA eXeMecsayYHoro nnatexa cornacHo HoBoMy [pachuky nnaTtexen. 3aeMLmK yBeAOMNSETCH O HOBOM
Cpoke BosBpaTta KpeguTa, NONHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN 4OCPOYHbIA BO3BPAT NPUBEN K MUBMEHEHUO MOMHOW CTOMMOCTH
KpeauTa) nyTeM nNpenoCcTaBfeHUs HOBOrO pacyeTa NOMHOM CTOMMOCTU KpeauTa U HOBOrO Ipadmka nnatexen B nopsiake, NnpeayCMOTPEHHOM M.
8.3.6 O6wux Ycnosui.

8.3.5.7. Ha MomeHT nogaumn B baHk 3asiBneHua-o6s13aTenscTBa U Ha MOMEHT UcnonHeHus baHkoM 3asiBneHns-06sa3aTenscTea 3aemuumk obssaH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOW B 3asiBneHun-obs3aTenbCTBe, AOCTYMHOW Af1si OCYLECTBIIEHNS MOSIHOMO MW YaCTUYHOO
pocpoyHoro BosBpaTa Kpeguta. O HegoCTaTOYHOCTM [OeHeXHbIX cpeAcTB Ha Cuete KnueHT uHgopmupyetcs BaHkom B nopsigke,
npeaycmoTpeHHoM B M. 2.12.1 O6wux Ycnosuii.

8.3.6. B cny4vae nsmenenus ycnosumn KpegutHoro [Jorosopa ¢ nocnegyowmm opmuposaHemM Hosoro [padnka norawieHus, a Takke B cny4ae,
Korga 4acTW4HbIN JOCPOYHbI BO3BPAT NPUBEN K UBMEHEHMWIO MOSIHOM CTOMMOCTU KpeauTa, baHk HanpaenseT 3aemLumnKy HOBbIN [paduk noraieHus,
a TaKke 40BOAMT MHC(OPMALIMIO O HOBOMW MOJHOW CTOMMOCTM KpeauTa OAHMM K13 CrieaytoLmx cnocobos (ecnm MHOWM cnoco® AoBEAEHUs MPSIMO He
npegycmoTtpeH O6WwymMmn YcnoBusamm):

104 B oTenbHbIX Cry4Yasix MOTyT CyLLEeCTBOBaTb TEXHUYECKME OrpaHUYeHUs Ha nodady 3aseneHusi-obs3artenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLumK MOXeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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— B Cucrewme,
—  Ha 9MeKTPOHHbIN agpec, koTopon Obin NnpegocTasneH 3aemMwwmkoM baHky,
—  npu nu4yHoM obpalleHun 3aemwumka B MNMogpasgeneHue bauka.

8.3.7. BaHk MHdopMupyeT 3aemiumka O BO3HUKHOBEHWM NPOCPOYEHHON 3adormkeHHocTM no KpeautHomy [doroBopy He no3gHee cemu
KaneHAapHbIX AHEN ¢ AaTbl BO3HUKHOBEHMUS Yka3aHHOMW 3a40mkeHHOCTU B popme CMC-coobiyeHns Ha KoHTakTHbIN Homep MoBurbHOro TenedoHa
KnueHTa.

8.3.8.B cny4dyae HeucnonHeHua 3aeMLumkom cBoux 06513aTenbCTB No BO3BpaTy er,D,VITa M NPOLEHTOB 3a NoJib30BaHMe er,D,VITOM BbaHk ocTaBnser
3a cobow npaBo OoTNpaBUTb 3aeMLIJ,VIKy NMUCbMO C HaNOMUHaHNEM O HEOOXOAMMOCTU NoralleHus 3aeMLLMKOM 3a40MKEHHOCTM nepen BaHkom.

8.3.9.06s3aTtenbcTBa 3aeMLupmKa Nno norawleHuto 3a40MmKEHHOCTM Mo er,D,VITy, npoueHtam, cymmam KOMMCCWI, a Takke No NtobbiM MHBIM NnaTexam
CYNTAKOTCA WUCMNONTHEHHbIMXU B ATy CNUCaHUA [OeHEeXHbIX cpencts Cco Cueta 3aemwuka B nonb3dy BbaHka B CYéT noraileHus yKa3aHHOI7I
3a40/PKEeHHOCTU, a B Cly4yae WCNOJIHEHUA YKa3aHHbIX 06sa3aTeNbCTB UHBIM crnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Onda noralleHna yKaSaHHOVI 3a,0JPKEHHOCTH, MHBIM CMOCOBOM.

8.3.10. B cnyyae npouwieHuss BaHkom gonra, o6s3atenscTBo 3aeMiiyMka B COOTBETCTBYIOLLEN 4acTM CUMTaEeTCA MNpeKpalleHHbIM C MOMEHTa
HanpaeneHns baHkoM yBeooOMIEHNS O MPOLLEeHUn Josfra B nopsake, yCTaHOBAEeHHOM n. 2.12.1 O6wmx Ycrnosuit, ecrnn MHOE He YCTaHOBMIEHO B
BbllLI€yKa3aHHOM YBEAOMIEHUN.

8.3.11. Mpu Hanuuum y 3aemwimka prMHAHCOBBLIX 3aTpPyAHEHMW € Bbinnaton nnatexen no Kpeauty 3aemwwimk moxeT obpatutbeca B baHk €
TpeboBaHnem uepesd PanddanzeH OHnamH MAM UCNOMb3yS  SMEKTPOHHYHO dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpebosaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnueHTa.

8.4. OcHoBaHusA Ans [OCpoYHoro uctpebosaHns Kpegura

8.4.1. 3aemwuk 06sa3aH no TpebosaHmio baHka BepHyTb Kpeaut BaHky go okoHuanusi Cpoka Kpeguta/Cpoka Bo3pata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHWUTL B MONHOM OO6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HMKHOBEHUU MOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, npegyCcMOTPEHHbIX OEVCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeauta yctaHaBnmeaeT baHk. OcHoBaHWe Ans AOCPOYHOro BO3BpaTa
KpeauTta cuntaeTcsa BO3HUKLLMM Ha CriedyoLmin KaneHaapHbIi AeHb nocne AHSA oTnpaskv baHkom cooTBeTCTBYOLWEro NMCbMEHHOTO yBEAOMIEHNS
3aemMLuky.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHMA ANs A0CpoYHOro nctpebosanmsa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto
oyepefb yOoOBNETBOPSIET CBON TpeboBaHWs NyTeM CnMcaHUS OAEHEXHbIX cpeacTB 3aemiumka, pasmeLleHHbiXx Ha CyeTax 3aemMLuumka, OTKpbIThbIX B
BaHke, 6e3 gononHUTENBLHOrO cornacus 3aemMuiuka.

8.4.4. B cnyyae HeJOCTaTOMHOCTY AEHEXHbIX cpeAcTB Ha CueTax 3aemuumka, BaHk, No cBOEMY YCMOTPEHUIO, MPUHUMAET Nobble Mepbl MO 3aluuTe
CBOMX MpaB, He NpoTMBOpeYaLLne AencTByoWweMy 3akoHogaTenscTBy Poccuiickon ®epepaumu.

8.5. 0O6s3aHHOCTK 3aeMLuMKa

8.5.1. BosBpatutb nonyyeHHole no KpeauTtHomy [loroBopy AeHexHble cpeAcTBa B MOSIHOM 0o6beme, ynnatuTb BCe HayucrneHHble BbaHkom
NpPOoLEHTbl, CYMMbI KOMUCCUIA 3a OBCny>XnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX Nnartexen (ecnum NpYMeHWMO) 3a BeCb
akTuyeckmin nepuon nons3osaHust Kpeautom B Tedenne Cpoka Kpeanta/Cpok Bo3spata Kpeauta, cuutas ¢ datel npegoctaBneHus Kpeauta, a
TaKkke BCe MHble NnaTexu, nognexawue ynnate 3aemwmkom baHky B cootBeTcTBMMU C KpeanTHbIM [JoroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkoM MpoueHTbl 3a nonb3oBaHWe KpeauTom, CyMMbl KOMUCCUI 3a obcnyxuBaHue
KpeauTa (ecnu NpMMEHMMO) U EeXEMECSAYHbIX CTPaxOBbIX Nnatexen (ecnu NpMMEHMMO) MyTeM OCyLLeCTBReHus ExemecsauHbix nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHTbl 3a nonb3oBaHue KpeanTom, a Takke BCE MHble MnaTexu, nognexaiive
ynnate 3aemwmkom BaHky, B cootBetcTBuM C¢ KpeguTHeim [oroBopoMm, He no3gHee 30 (Tpuauatu) KaneHOapHbIX OHEW, cyuTas ¢ aathbl
npeabsaBneHus baHkoM nMCbMeHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatensctB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LMX YCnoBuiA.

8.5.4. O3HakomuTbCSH, cobnoaaTe v Hagnexawmm obpasomM nucnonHsaTb yenosus KpegntHoro [lorosopa, B Tom unicne O6wwme Ycnosus, MNpasuna
no Kaprtam, Tapudbl, 3assneHue Ha Kpeant/NHamBmayanbHble yCrosus n ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (peructpauumn), Mecta npebbiBaHus, KOHTAKTHBIX HOMEPOB TenedoHOB, CMeHe MecTa
paboTbl (Npodeccun, AOMHKHOCTH), NepeMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb U U3MEHEHUN AaHHBIX
[OKyMeHTa, NMOATBEPXKAAIoLWEero npaso MHOCTPaHHOrMO rpaxaaHuHa/ nuua 6es rpaxgaHcTsa Ha npebbiBaHue (MpoXxuBaHue) Ha Tepputopun PO,
N3MeHeHWUN rpaxaaHcTea, a Takke 06 06CToATeNbCTBAX, CNOCOBHbBIX MOBMMATL HAa UCMOSHEHME 0653aTeNbCTB No KpeautHoMy [loroBopy B CPOK He
nosaHee 3 (Tpex) kaneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHMIA, obpaTuBlmMch B MNodpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asBneHneM.

8.5.6. 3abnaroBpeMeHHO MMCbMEHHO yBEAOMUTL BaHk 0 BO3MOXXHOM BpeMEHHOM OTCyTCTBUM (B6ornee ogHoro mecsiLa) 3aemiymka XxoTs 6bl B 04HOM
13 cybobektoB Poccuickon ®eaepaumu, rae umetotes MNMoapasgeneHns baxka, nnbo o BO3HMKHOBEHUN UHBIX OOCTOSTENBCTB, AENCTBYOLWMX Gonee
OAHOro Mecsiua, BCreacTeme KOTOpbIX 3aeMLUMK HE CMOXET CaMOCTOSATENbHO UCMONHATL CBOM 06s3aHHOCTM Mo [Jorosopy.

8.5.7.Bosmewatb baHky Bce dhakTuyecku MoHeceHHble BaHKoM Mnu MpUBREYEHHBIMM UM NULAMW pacXodbl, CBSI3aHHble C MPUHYAUTENbHbLIM
nctpeboeaHnem Kpeguta, a Takke Cymm MPOLEHTOB M CYyMM BCeX 3aformkeHHocTeln 3aemwmka no KpeantHomy [oroBopy, a Takke Bo3MelLaTb
BaHKky pacxofbl, CBsi3aHHblE C NMPUHYAUTENbHBIM B3bICKaHUEM 3a[0JDKEHHOCTW W/UNn peanusauuen npas BaHka no noGbiM oGecneynTernibHbIM
[oroBopam, 3akr4eHHbIM B KayecTBe obecrneyeHusi WCMoriHeHust obsisaTtenbcTB 3aemwmka no KpegutHomy [orosBopy (ecrnv Takue
obecneuuternbHble OOroBOpbl OblnM  3akntoyeHbl). B crnyvyae HeBO3MeLLeHMsI yka3aHHbIX pacxodoB baHky B [o6poBonbHOM nopsiake,
COOTBETCTBYHIOLLME cpeacTBa ByayT cnucaHbl ¢ ntoboro n3 CyetoB 3aemuymka B baHke 6e3 JoNONHUTENBHOMO cornacus 3aemMuymka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OOHOPOAHLIX TpeboBaHUA B OTHOLLEHUN KaKUX-NMBO CymMm, ynnaynBaeMbix UM BaHky no KpeautHomy
[oroBopy, 1 He NPoM3BOAUTL Kakne-nmbo MHble yaepxaHusi U3 yKa3aHHbIX CYMM, 3a UCKITIOYEHUeM cryvaeB, koraa 3aeMLumnk 06513aH Npom3BoauTb
Takve yaepxaHusi B COOTBETCTBUM C TpeboBaHMSIMK AENCTBYIOLLEro 3akoHoaaTenbctea Poccuiickort deaepaumu.

8.5.9.Mony4nTb 1 nognucaTtb yBeaoMIeHue o npesbileHnn [okasaTens 4ONroBON Harpysku, pasmelleHHoe/npegoctasneHHoe baHkom 3aemLmky
B Cucteme Pandpdansen OnnanH/INogpasgenexHun banka.
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8.6. 0O6si3aHHOCTU BaHka

8.6.1. [lMpepoctaButb 3aemwmnky Kpegut B cootBeTcTBUM ¢ ycnosusamun KpegutHoro [Jorosopa.

8.6.2. [MpouHdopmMmposaTb 3aeMLumKa O npesbilieHnn [okasaTens AONroBoi Harpy3kn nocne 3aknoveHns KpeauTHOro Aorosopa B Criyyasx,
npeayCcMOTPEHHbIX 3akoHoAaTenbCcTBOM P®, nyTem pasmelleHns coOoTBeTCTBYyloWero ysegomnernms B Cucteme PanddpanseH OnnanH, nmbo
Bblgayu ero KnveHty B lNoapasaeneHnn baHka.

8.7. MNpaBa 3aemwmuka

8.7.1. Npoun3BecTn NONHbIA UNK YaCTUYHBIA 4OCPOYHbIN Bo3BpaT KpeamTa B cooTBETCTBUM C M. 8.3 O6LWwmx Ycnosui.

8.8. [MpaBa baHka

8.8.1. NoTtpeboBaTb NOMHOrO AOCPOYHOrO UCNonHeHns obsa3aTenscTs no KpeautHomy [loroBopy nytem npeabsBreHns nMcbMeHHoro TpebosaHms
0 JocpoyHoM BosBpaTte Kpeauta, HauyMCneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeauToMm, a Takke BCEX WHbIX NiaTtexen, noanexalumx ynnare
3aemwumkom BaHky B cooTBeTcTBMM C KpeauTHbiM [JOroBopom, npv BO3HWKHOBEHWU OCHOBaHWN AN AOCPOYHOro ucTpeboBaHusi KpeauTa B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpPOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEWNCMONHEHNE UMK HeHaanexallee UcronHeHe 06a3aTenbeTB Mo erﬂ,MTHOMy ,El,orosopy BCEMU CBOUMU JoOXOoOaMu
1 BCEM NpuHagnexawum emy nmyLecTBoM.

8.9.2. lNpw HapyLleHnn CpoKoB ocyLLecTBNeHus ExxemecayHoro nnarexa unu Heonnate ExxemecayHoro nnarexa MNofHOCTbIO MW YacTUYHO, UMK
HEeCBOEBPEMEHHOM MoralleHnn MHON 3adormkeHHocT 3aemwmka no KpegutHomy [oroBopy 3aemumk obssaH ynnatutbe BaHKy HeycToviky B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeantHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/MHamBmayanbHbIX yCnoBusx
(npumeHnmo ana KpeanTHeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C pgaTtbl Hayana HauuCrieHUsl HEeYCTOMKM MPOLEHThI 3a MOfb30oBaHue
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a40MMKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayvsatoTcs.

8.10. MNpoumne ycnosus

8.10.1. MonoxeHusa KpeanTtHoro [loroBopa, perynupytoLime oTHolweHuss 3aemwmuka n baHka no nosoay npepoctaenenuns Kpeguta, AenNCTBYIOT C
MOMeHTa BcTynnexHus KpeautHoro [JoroBopa B cuily OO MOMHOMO UCMoNHeHus 3aemimkom obs3aTenbeTB B CBSA3N ¢ npedocTasneHnem Kpeauvra.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTaHOBUTL CPOK OEWCTBUS, Takoe nornoxeHue KpeantHoro
[oroBopa cunTaeTcs 4eNCTBYIOLUMM.

8.10.2. N3meHeHusi B KpeauTHbin [oroBop oopMnsaoTCst B NMCbMeHHOW copmMe. Cnocob odopmneHus nameHeHun k KpegutHomy Jorosopy
onpepensietca baHkom. Mpy HaNMYMM NPOTUBOPEUNIA MEXAY KakMMU-TMBOo NonoxeHusiMu MIHanBnayanbHbIX YCIIOBUI U NMOMOXEHUAMU HACTOSALLETO
NyHKTa, MONOXEHUSA HACTOSALEero NyHKTa 6yayT MMEeTb NPeUMyLLECTBEHHYIO CUIY.

8.10.3. BaHk 1 3aemLumk B3aMMHO 0653yOTCA COXpaHATb KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYe MHOpMaLMK, NONyYeHHOW Apyr OT Apyra.
Mepepava Takom wHdOPMaUUM TPeTbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro corfacus WNM B CryYasx, npedyCMOTPeHHbIX
3aKkoHogaTtenbcTBom Poccuiickon ®Pepepaunn. [JaHHOE MONOXEHME He pacnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUSA, BO3HWKalLuMe B crnydvae
coBepLueHns baHkom yctynku npae no KpeantHomy Jorosopy, 6o nctpeboBaHusa 3agomkeHHocTM no KpeamtHomy [oroBopy ¢ npuBneyYeHnem
TPETbMX NnL.

8.10.4. Mopsiaok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie 4acTUYHOO/MOSHOTO [AOCPOYHOTO BO3BpaTa) MOXET OTNNYaThCs OT
nopsaka, npegycMotpeHHoro O6LWwmMmK YcrnosusiMm, 1 onpeaensaTbcsa HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/UHameuayanbHbix ycrosusx. Mpu
3TOM Takue NonoxeHns 6yayT MMeTb NPUopUTET Had NOMOXEHUAMU, coaepxawmmuca B OBLLMX YCroBUsiX.

8.10.5. 3aeMwk He Bpaee TpeGoBaTb MO CyAy UcnofiHeHus obs3aTensCTe baHka no Beigaye Kpeawta B HaType.

8.11. MoraweHue 3agomkeHHOCTU No KpeauTHomy [loroBopy Npu NOCTynseHUM CTpaxoBoMn BbINaTbi

8.11.1. Hacroswmm CTOPOHbI No 060IO,EI,HOMy cornacuio npuwnm K cornaweHnto 0 Tom, 41O npu nNocTtynneHnn B nonb3y baHka unu Ha Cuet
3aemwmka CTanOBOI;I BbiMnf1aTbl NO PUCKY CMepPTH, NMOCTOSAHHOWN MOJSIHOMN yTpaTtbl pr,El,OCI'IOCOﬁHOCTI/I Nno [O0roBopy CTpaxoBaHUA 3aemuymka,
ocyllecTBndaeTca A0CpPOYHOEe noralleHne 3agofmKeHHOCTH no erﬂMTHOMy ,D,OI'OBOpy B nopsanke, ykasaHHOM HUXe.

8.11.2. docpoyHoe norawleHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyulectBrsieTcs 6e3 ohopMneHms Kakux-nmbo AonOnHUTENbHBbIX
OOKYMEHTOB CO CTOpPOHbI 3aemMimka 1 6e3 nognmMcaHMsa CTOPOHaMM KaknX-nNnMbo AONOMHUTENbHBIX COrnaLlleHNnn.

8.11.3. Ecnn cymma cTpaxoBoi BbinnaTbl paBHa WM MpeBblllaeT obbeM hakTuyeckon 3agormkeHHocTu no KpegutHomy [orosopy, TO
OCYLLECTBIISIETCS MOSIHOE [OCPOYHOEe MoralleHne 3apormkeHHocTu no KpeautHomy [oroeopy. CpeacTBa, OCTaBLUMECS MOCME MOralleHus,
HanpaBnaTca Ha CYeT, OTKPbITLIA B pybnsax P®. Ecnu B cooTBETCTBUM C HANoroBbiM 3akoHoaaTenbcTBom PP y baHka B CBSI3W C OCyLLIECTBINEHNEM
yKa3aHHbIX OEACTBUA BO3HUKAET 005S3aHHOCTb UCHMUCNUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3spaTty U
3auncnsiemas Ha CYeT, OTKpbITbIN B pyonax PP, cymma Gyaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Harora.

8.11.4. Ecnn cymma CTpaxoBoW BbiNnaTbl HEAOCTATOMHA ANs MoralleHus dpakTuyeckor 3agosmkeHHocTn no KpeamtHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBNAAETCA YaCTUHHOE OCPOYHOE NoralleHne 3agomKeHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnatexa no KpeamtHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbiMmaTthl, C y4ETOM O4epeaHOCTH, yCTaHOBNEeHHON B N. 8.3.4.6 O6wwux Ycnosui. [JanbHenwee
noralieHue 3afoMKEHHOCTU OCYLLEeCTBNSEeTCA B Nopsiake, ycTaHoBneHHoM KpeauTHelm [JoroBopom, ¢ yuétom nonoxenui n. 8.3.5.5 O6Lmx
Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. HactosawwmmM CTOPOHbI N0 0GOAHOMY COrMacuio NPULLAW K COrMaLleHnio 0 TOM, YTO Npu NOCTynneHun B nonb3y bBaHka cpencTs (Yactu

cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexa ®PUO 3aemwimka, Homepa n gatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTsnseTcs
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[OCPOYHOE noralleHue 3agomkeHHocT no KpeamutHomy [oroBopy B nopsiake, ykasaHHOM HUXKeE.

8.12.2. [ocpouyHoe noralleHue 3aformkeHHoCTM no KpeguTHoMy [oroBopy ocyliectsnsieTcss 6e3 opopMneHnst Kakux-nmbo AONONMHUTENbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 noanmcaHusi CTOpOHaMM KaKnx-1iMbo AOMOSHUTENbHBIX COrnalleHui.

8.12.3. MNoraweHne Kpegnta ¥ ynnata NpoOLEHTOB, HauuCreHHbIX 3a nonb3oBaHue KpeauTtom, 3a cyeT cpeacts (vactu cpepcts) M(C)K,
OCYLLECTBMSETCS B CeAyoWweM nopsiake:

"  [JeHexHble cpeacTBa (Yactb cpeacts) M(C)K nepeuncnsiorcsa MeHenoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbIM OpraHom
MeHcnoHHoro dhoHpa Poccuiickon degepaumn)/TeppuTopnanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluThl
HaceneHusi B 6e3HannMyHom nopsiake Ha 6aHKOBCKMIA cyeT BaHka B nopsiake, npeAycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepauny;

*  noctynuBelne Ha GaHkoBCkui cveT BaHka geHexHble cpeacTBa baHk HanpaBnsgeT B noraweHve obasatenscTs 3aemMuumka no KpegutHomy
HoroBopy He no3gHee Paboyero AHsi, cneaytowero 3a AaTow NOCTynneHus aAeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cueT baxka. Ons
atoro 3aemMwmk nopyyaeT baHKy B yCTaHOBMEHHbI B HaCTOsILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeguTta B pa3vepe
noctynueLmx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu aTom npeabsaBneHne B baHk
oTAenbHOro NucbMeHHoro 3asiBneHns-obsasatenscTea He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwmka no KpegutHomy [loroBopy oCyLLEeCTBNAETCA B CreaytoLLen ovepeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) nNpoCpOoYeHHbIe NPOLEHTLI 3a Nonb3oBaHue KpeavTowm;
3) cymma ocHoBHoro gonra no Kpeaury;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauyMcneHHble 4O AaTbl noraweHns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepnctBa (vactb cpeacts) M(C)K He moryT 6biTb HampaBneHbl Ha ynnaTy LWTpadoB, KOMUCCUIA, NEHEn 3a NPOCPOYKY MCMOMHEHWS
obsasatenbcts no KpeagntHomy [lorosopy.

8.12.5. Ecnu cpegctB M(C)K HepocTaTovHO Ans norawleHus dpakTnyeckon 3agormkeHHocTu no KpegutHomy [oroBopy B MonHOM ob6beme, TO
OCYLLeCTBIAETCH YaCcTUYHOE JOCPOYHOE MnoralleHne 3af0/MKEHHOCTN C 3MeHeHeM pasMepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B o6beme, paBHoM cymme cpeactB M(C)K, c yuétom ovepegHocTu, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBMSETCH B Nopsake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.5 Obwux Ycnosuin.

8.13. Maket ycnyr no MK

8.13.1. TpepocTtaBneHune 3aemwwmky MNakeTa ycnyr no MK ocywectensetca baHkom Ha ocHOBaHWMM nogaHHoN 3aeMLUMKOM AHKETbI, cogepKallen
cornacue 3aeMwumka Ha nonydeHune um Maketa ycnyr no MK, npu ycnosuun onnatbl 3aemMwpmkom kommuccun 3a lMNaket yenyr no MNMK. Komncens 3a
MakeT ycnyr no MK B3vmaeTcsa B cootBeTcTBUM ¢ Tapudpamm no MakeTy yenyr no MK, geictyowmx Ha gaty nogaqn 3aemMLimkom B baHk AHKeTbI.
Monyyerne 3aémwumkom MakeTta ycnyr no MK siBnseTca AoOPOBONbHBIM U He ABNseTCs 06s3aTenbHbIM ycnosuem ans nonyvenus Kpegura. Otkas
3aémwumka B nonyyeHun Maketa ycnyr no MNK He sBnseTca ocHoBaHMeEM Ans oTkasa B Bblgadve Kpeguta.

8.13.2. Pa3smep komuccum 3a MakeT ycnyr no MK ykasbiBaeTcs B AHkeTe. Komucensa ynnaynsaetcs 3aéMLUMKOM eAMHOBPEMEHHO B AATy BblAauu
Kpeanta no KpegutHomy [oroBopy, nytem cnucaHus co CuyeTa 3aemMuumka, Ha KOTOPbIM OblNM 3auncrieHbl OeHEeXHble cpeactsa Mo
MoTpebuTensckomy KpeauTty, B COOTBETCTBUU C NOpyveHMeM 3aeMLumka, cogepxalummcs B AHkeTe. B cnydae HeynnaTtbl KOMUCCUM B yKa3aHHbIV B
HacTosiLweM nyHkTe cpok MakeT ycnyr no MK 3aemMLwumnky He npegocTaBnseTcs.

3aemLumk BripaBe oTkasatbes oT lMaketa ycnyr no MK (oTka3 3aemwymka ot ogHoW 13 ycnyr, Bxoasawmx B Maket ycnyr no MK He gonyckaetcs), B
cryyasx, yCTaHOBIEHHbIX 3aKoHoAaTeNnbCTBOM. [ns aToro 3aeMimky Hy>HO nofaTtb B baHk cooTBeTCTBYyOLLEE 3as8BNeHNe (danee — 3asiBneHve
06 otkntoyeHun lMNaketa ycnyr no MK) yepes Cuctemy, KoHTakTHbIN UeHTp unu obpatuswmnce B MNogpaspeneHne badka. Ecnu 3aseneHne o6
oTkntoyeHun Maketa yenyr no MK 3aemwmkom He nogaetcs, gencreue MNaketa yenyr no MK B oTHoweHun MNoTpebutensckoro kpeanta 3aemiiuka
coxpaHsieTcs fo nctedeHusi Cpoka Bo3spata Kpeguta.

8.13.3. Mpu nopave 3aemwmkom 3asBneHus ob oTkmtoveHun lMaketa ycnyr no MK, B ToM yucne B criyyae MofHOro AOCPOYHOrO moraileHust
Baemwmkom Kpeguta, Bo3BpaTt cyMmbl ynnaveHHow 3aémimkom kommceum 3a MakeT yenyr no MK ocylecTBnsieTcs B criegyowem nopsiake:

— B Yactu ycnymv «J1brotHas ctaBka» — BO3BPaTy MOAMEXUT CyMMa KOMUCCUM 3@ BbIYETOM YacTh CTOMMOCTU (DaKTUYECKM OKa3aHHOW yCryrn oo
natbl oTkntoveHus Maketa yenyr no MK;

— B vactn ycnyrm «[ponyck nnatexa» — BO3BpaTy MOAMEXMT CyMMa KOMUCCUM B MOSIHOM pas3Mepe Mpu YCroBuu, 4YTO 3aeMLUuK He
BOCMONb30Bancs ycnyron B TeyeHne Cpoka gencreusa Kpeguta.

B cny4ae nomHoro gocpoyHoro norawleHuns 3aemmkoM kpeauTa 3assneHve o6 oTkmoveHuun MakeTa yenyr no MK gomkHo 6bITb NogaHo He
nosaHee 30 kaneHJapHbIX AHEN € AaTbl OCYLLECTBNEHMUS MOSTHOrO JOCPOYHOrO MnoralleHns. Bo3BpaT AeHexHbIX CpeacTB NPOM3BOAUTCS B TeUeHUe
7 (cemun) paboumnx gHew ¢ gaTel npuema baHkom 3anBneHus o6 oTknoveHum MakeTta ycnyr no MK.

OrknoyeHne MakeTa ycnyr no MK AensieTca ocHoBaHWEM ANs U3MEHeHUs pasMepa NPOLEHTHON cTaBku no KpeautHomy gorosopy 3aemiuuka B
NopsiAKe W B CPOKM, ONpeferneHHbIe ero yCrnosusmMu.

9. MNpepnocTtaenenune CepBuca «YBegomreHusi 06 onepauusax»

9.1. O6wwue NonoxeHus

9.1.1.KnueHT MOXeT NoaKMiounTL/OTKIoUNTE CepBuc «YBegomneHus o6 onepauusx» B Nopsiake, onpeaeneHHoM HacTosawmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSMU UIMN UHBIMW JOKyMeHTammn, odhopMnsemMbiMn KnveHToM Ons noakniodeHus/oTknodeHus Cepsuca.

9.1.2.B pamMkax npenocraBneHuna KnneHTam cneumnanbHbIX I'Ipep,J'IO)KeHVIIZ BaHk BrpaBe noakn4artb KnveHtam CepBI/IC 6e3 B3vMaHus nnaTtbl 3a
npegocraesneHne Cepsmca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBToMaTUyecku noakntodaTe CepBucC ¢ ycTaHOBNEHMEM criocoba yBeJOMIEHMS B BUae
Myw-yBenomneHuin 6e3 B3MaHus nnaTtbl 3a NnpefoctasneHne Cepsuca.

9.1.4.Bce yBepomnenus ot baHka B pamkax Cepsuca npuxogat oT oTnpasBuTtensa Raiffeisen. WcknioueHmem sBnsawTca crnyvan nonyyvyeHust
yBedoMIneHun npu HaxoxgeHun KnueHnta 3a npegenamm P®, B atom cnydyae CMC-coobuweHus Hanpasnsitcs baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npenocrasneHus Cepsuca, NpUHaanexallero onepaTtopy COTOBOM CBA3U, 3apErMcTpypoBaHHOMY 3a rpaHULei.
CMC-coobLeHnst B 3TOM criydae MOryT NpuxoauTb C AJIMHHOTO UMM KOPOTKOTO HOMepa, OnpedensiemMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM

105 Ycnyra npeocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuuy.
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CBA3N.

9.1.5.MogkntoveHne n oTtkntodeHne oT CepBuca, a Takke cMmeHa Homepa TenedpoHa Ans yBegoOMIEHWUA, MOryT OblTb NPOU3BEAEHbI MO
pacnopsikeHuto Knuenta, nepegaHHoMy B baHk B cootBeTcTBUM C . 9.2.1 O6Wwmnx Ycnosuin. Ans nameHeHusa KnueHtom cnocoba ysegomneHus B
pamkax CepBuca emy HeobxoOMMO OTKMIOYUTL OOUH Crnocob yBeooOMMEHMS W MOAKMIOYMTL ApYron cnoco® yBeooMIieHus, B nopsigke,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopspkeHns KnneHTta nognexar ucnonHeHuto He no3gHee Paboyero gHs, cneaytowero 3a gHeM
nogayn pacnopsbkeHus. PacnopsikeHvne OOMKHO codepaTb CBeAeHusl, ykadaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacnopsiKeHns
KnnenTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans ysegomnenun, KnueHt obsasaH nepegatb B BaHk cooTBeTCTByloLee pacnopsikeHue,
npegycmoTtpeHHoe . 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBuca ocyLuecTBnseTca B cooTBeTcTBUMN ¢ Tapudamn baHka. KnueHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaso
6e3 nonyyeHusa gononHuteneHoro cornacust KnueHrta cnucbiBatb ¢ noboro Cyeta KnueHta cymMMbl O€HEXHbIX CPEACTB B onnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.
9.1.8.baHk nmeeT npaso oTknounTb KnueHta ot Cepsuca:

— B cCnyyae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npv nogkntodeHun k Cepsucy,

—  HEeWUCMOSHEHWA NN HeHaanexatlero ncnonHeHus KnneHtom o06s3aHHOCTH, NnpegycmoTpeHHon n. 9.1.6 O6wmx Ycnosun,

— B cnyyae HapyweHus KnneHtom ycnosuin npegoctaeneHuns Cepsuca;

—  npu Hanu4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa Ans yBegomneHui, 6onee He NnpuHaanexuT KnuenTy.
9.1.9.BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHblE KNMeHTOM B CBA3M C ykasaHueM KnneHtom HeBepHoro Homepa TenedpoHa ans
yBeOoOMIIeHUI, NGO B CBSA3M C HEWCMOSNIHEHMEM UMM HeHagnexawum mucnonHeHvem KnueHTom mHowm 06s3aHHOCTM, kacatwuwencs Cepsuca um
npegycmoTpeHHon ObLwmmMmn Ycnosusamu.

9.1.10. B cnyy4ae nepesbinycka nogkmodeHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEPOM ee nogkniodeHne k Cepeucy coxpaHsieTcs.

9.1.11. YuntbiBass 0CoOBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYyHWKauui, nogkniovascb k Cepsucy, KnueHT npuHumaet
PWCKM, CBAI3aHHbIE C BO3MOXHbIM HenonyyeHnem KnneHTom unvm Bo3MOXHbIM MoslyYeHneM TpeTbMU Nuuamm nepegasaemoit uHgpopmauum (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. MNopsigok u ycnoBusi npegocTaBneHusi CepBuca «YBegomneHus o6 onepaumsax»

9.2.1.C uenbto noaknoyeHns 1 oTknoveHns Cepauca, a Takke naMeHeHns cnocoba ysegomneHusi 1 Homepa tenedoHa ans ysegomneHuin Knment
MOXeT 0POPMUTL 3asBfEeHNEe OOHUM U3 CriedytoLumx crnocoboB:

— B nNucbMeHHou copMe B NogpasgeneHnun baHka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpepcteoM CUCTEMBI.
BaHk Takke umeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbBIE KaHanbl HanpaBneHus AaHHbIX 3asBrneHun B baHk.
9.2.2.KnneHT MoXeT n3MeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHnii Ha Myww-yBegomneHus. KnveHT noatesepxaaeTt CBOM
Bbl6op B MobunbHOM npunoxenunn. baxk yBegomnsaeTt KnveHta 06 nameHeHumn cnocoba ysegomneHus B pamkax Cepsuca Ha [Nyl -yBegomneHus
B Buge CMC-coobuieHnsi, Hanpaensemoro Ha KoHTakTHbI Homep MobunbHoro TtenedoHa KnueHTta. [Myw-yBegomneHuss HanpaBnawTca Ha
KoHTakTHOe MobunbHoe ycTpoicTBo no Bcem Kaptam KnveHTa, no kotopbiM CepBuc noakmnodeH nunm 6yaeT noakmnodeH B GyayLiem.
9.2.3.baHk Bnpase uameHuTb KnueHty cnocob ysegomnerus B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha lMyw-yBegomneHums.
KnueHT BnpaBe n3MeHUTb paHee NoaKMYeHHbI cnocob yBeaoMeHus Ha MHOM B nopsake, npegycmoTpeHHoM B . 9.2.1. O6wux Ycnosui.
9.2.4.Ecnu B cooTBeTCTBUM C Tapudamm Cepsuc ¢ BbIbpaHHbIM KnneHToM cnocobom yBeOMMNEeHUs ABNSETCA NNaTHOW YCNyroi, onnara ycnyrm
NPOU3BOAUTCS 3a KaxKAbl NOMHBIA 1 HEMOMNHLIM Mecal. [Mpn 3Tom nnata 3a nepsbIv KaneHdapHbIM Mecsl, npegocTasnexHnsa Cepsuca (HaunHasa ¢
Mecsua NoAKMYeHns ycnyrn) He BaumaeTcs. B ganbHenwem komucens 3a npegoctaeneHne Cepsuca B3MMaeTcst B Criyyae, ecrnv B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobieHune/Myw-yBegomneHne o6 onepaumu ¢ ucnons3oaHnem Kaptel nnm
06 onepauun no cyety. Mpu noaknoveHUn n oTknodeHun Cepsurca Unn Npy n3meHeHUn cnocoba yBegomneHns B pamkax Cepsuca B TeyeHve
OfHOro KaneHgapHoro mecsua onnata Cepsuca npoussBoautcs cornacHo Tapudam. [pu Hanuumm NpoTMBOPEYMt Mexady Kakumu-nnbo
nonoxeHnsimm TapndoB 1 NOMOXEHUAMN HACTOSALLETO NMyHKTa NOJIOXKEHMNSA HACTOSLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUIY.
9.2.5.B cnyyae ytpatbl MOGUnbHOro TenedoHa, B KOTOpoM ucnonbdyetca Homep tenedoHa ansa ysegomneHun, KnmeHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasaenerne baxka ¢ 3asBneHMem 06 OTKMHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. NpepoctaBneHue KnveHtam MNakeToB ycnyr ocylecTnseTcst bBaHkom ogHUM 13 crniefytoLwmx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHuu CornalueHus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMmM
Ycnosusmu.

MonoxeHust HacTosILLEero pasaena pacnpocTpaHstoTcs (B NPUMEHUMON YacTui) B TOM Yncne Ha KnueHTos, 3akntoumBLumnx ¢ baHkom CornalleHue o
MakeTe ycnyr. B cnyyae BO3HUKHOBEHWS NPOTUBOPEYUst Mexay nonoxeHusmu Cornawlexust o MakeTe ycnyr n nonoxeHusmm O6wmx Ycnosun,
NPeMYyLLECTBEHHYIO CUY UMEIT nonoxeHnsa OOLwmx Ycnosuii.

10.2. Obsa3aTenbHbIM yCnoBmeM Ans noaknoyeHus MNaketa ycnyr aensieTcs oTkpbiTue CyeTa 1 Bbinyck BaHKoBCKOM kapTbl kK HEMy B pamkax lNaketa
ycnyr nnbo Bbinyck BaHKoBCKOM kapThbl K paHee OTKpbITOMy CyeTy.

10.3. MNogkntoveHne lMNakeTa ycnyr n NpUHATAE 3anpoCcoB Ha BbIMYCK KapT B pamkax [lakeTa ycnyr ocyulecTBNAIOTCA Ha OCHOBaHUWN 3asiBNEHNUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
= B CnyyYasx U Ha YCroBUsX, onpeaeneHHbix baHkoM, B KoHTakTHbIR LeHTp1;

. nocpeacTsoM Cuctembl — Tonbko Ans KnveHToBs, yxe umetowmx oTkpbiThii(e) CueT(a) B baHke, 1 ansa onpegeneHHbix BUaoB MakeTos ycnyr,
Onsi KOTOPbIX Takas BO3MOXHOCTb NpegycMoTpeHa Tapudamu no Maketam ycnyr.

106 YHcpopmMaLmio 0 HaNUUUM TaKoW BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
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"  MOCPEeACTBOM HaxaTusi Ha kKHorky «[puHaTb» B Cucteme B Tex cnyvasx, koraa baHk cpopmmpoBan cylectsytowmm KnvueHtam npeanoxeHve
0 MOAKIYEHUM onpeaeneHHbIX BuaoB MakeTos ycnyr.

10.4. MoakntoveHue MakeTa ycnyr ocyliecTensetcs baHkom B MOMEHT OTKPbITUS NepBOro cyeTa B pamkax MakeTta ycnyr, nmbo Bbinycka nepeoi
KapTbl B pamkax lNakeTta ycnyr (ecnu TeKyLmUn c4eT yxe Bbin OTKPbIT paHee), MMbo B AeHb NpuHATUS OT KnneHTa 3ansneHusi, B COOTBETCTBUU C
KOTOpbIM noAkrnovaeTcs MakeT ycnyr (ecnu npefycMoTpeH nepesoj AeNCTBYIOLLEN KapTbl Ha o6cnyxusBaHune B pamkax Naketa ycnyr). baHk umeet
npaBo oTkasaTb B noakntodeHun Maketa ycnyr 6e3 06bACHEHNSA NPUYKH.

10.5. MNpwn nogkntoveHnn Knuentom lMakeTa ycnyr nocpeactsom obpalueHuns B KoHtakTHbIn ueHTp KnueHT coobliaeT coTpyaHuky baHka:

- HavmeHoBaHue [MakeTa ycnyr, KOTopbIi KnNMeHT xenaeT nogknoumnTb,

- Buabl BaHkoBckuMx kapT, koTopble KnueHT xenaeT BbIMyCTUTb/ MepeBbiNyCTUTL Mpu noaknoyeHnn [Maketa ycnyr / B pamkax
pencteytowero MNaketa ycnyr, kK kakomy Cuety (CyeTam) Heob6XxoaMMO BbiNyCTUTb BaHKOBCKME KapTbl W/WMK Kakue 13 ero AenNCTBYHLWMNX
BaHkoBCKMX KapT A0MKHbI ObITb NepeBeaeHbl Ha 06CnyXnBaHue B pamkax [akeTa ycnyr.

Mpn atom baHKoBckasi kapTa Bbinyckaetca Ha ums KnueHta/ JoBepeHHOro nuvua (NMpMMeHUMMO TONnbkKo AN AepxaTenen [Maketos ycnyr
«[MpemunanbHbIny, «pemuanbHbi 5» 1 «MNpemnym Oupekt» npu ycnosumn Hanuuus B baHke [JoBepeHHOCTM (Ha coBeplLueHre onepauunn no Cyety,
K KOTOpoMy BbinyckaeTcsa JononHutensHasa Kaprta), Cpok 4eNCTBMS KOTOPON HE MeHee Cpoka AeNCTBMSA BbinyckaeMon JononHutensHonm KapTbl).
Wmsa Knnenta/OosepeHHoro nuua amboccupyetcs (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C NpaBunamun TpaHcnmTepauum,
npuvHATEIMU B BaHke, ecrnn KnneHTom He 3aaBneHo uHoe. [Mpu xenaHnn KnveHTa nepeBbiNyCTUTbL ero AevCTBYLY BaHKoBCKylo kapTy Ha
BaHkoBCKyto KapTy Apyroro Buaa B pamkax nogknioyvaemoro emy [aketa ycnyr, npexHss baHkoBckas kapTa npekpaljaeT CBoe AeNCTBue He
nosaHee cnegytowero Paboyero gHa (3a ucknioyeHvem cy66oTbl) ¢ gatbl NpuHATUS BaHkom pacnopsikeHusi KnueHta.

YpocToBepeHue BollleyKa3aHHbIX 3asBfeHUn o noaknoydeHun Maketa ycnyr n npeaocTaBneHnn MHbIX 4OMONHUTENbHLIX yCnyr B pamkax akeTa
ycnyr ocywectensetca B KoHTakTHOM ueHTpe. lNpu otcytctBum y KnuneHta Kogosoro croBa B KavecTBe Mapons, NoATBepXxAarollero, 4to
pacnopsikeHne(s) npegoctasneHo(bl) KnueHTom, Mcnonb3yloTcs pekBu3uTbl nacnopTa rpaxgaHuHa PO (npymeHumo Tonbko Ans 3apnnaTHbiX
KnnentoB). C momeHTa mnonyyeHus oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocywectBnsetca noakmodeHve [laketa
ycnyr/npeocTaBnaTCcsa AONONHUTENbHbBIE YCIYTM B paMkax cyluecTsytowero Naketa ycnyr.

10.6. KnueHT, siBnstowmiics gepxatenem [Maketa ycnyr «lpemuarnbHblii», B Criyyae MNpUHATAS UM chieumanbHoro npegnoxeHus '’ Baka,
pasmeLéHHoro B pasgene «[peanoxenua gna Bac» Cuctembl, MoXeT nepeBecT obcnyxmBaHue cBoux baHkoBckux kapT u3 [Naketa ycnyr
«MpemMunanbHbIiy» Ha obcnyxusaHue B MakeT ycnyr «MpeMuanbHbI 5» nyTem oTknodeHns MakeTa yenyr «MpemuansHbiiy 1 nogknoyveHns Maketa
yenyr «[lMpemuanbHbin 5». 3asBnenve KnveHta Ha npuHATME cneumanbHoro npeanoxeHust banka B Cucteme noateepxpaetcs B nopsiake,
npegycmoTpeHHoMm Ycnosusamu JO.

10.7. MNocne nogkntoyeHus Maketa yenyr «MpemnanbHbiny, «MpemuaneHeii 5» BaHk Bnpase 3akpenutb 3a KNnneHTom nepcoHaneHOro MeHemxepa,
a TaKke NMOMEHATb ero B XxoAe 06Cny>XNBaHUS UMK OTKPENUTbL B OAHOCTOPOHHEM nopsiake 6e3 o6bsacHeHUs NpuynH. KnneHT BnpaBe oTka3aTbes OT
3aKpenneHns 3a HUM MepPCOoHaNbHOIO MeHemKepa, WHULMMPOBaTb CMEHY MWNW OTKpPenrneHue nepcoHanbHOro meHemkepa, obpaTuBLIMUCL K
nepcoHanbHoMy meHempkepy, B KOHTakTHbIM LeHTp unu B MNogpasgeneHne badka. [NOBTOpHO HasHauvTb nepcoHanbHOro meHemkepa KnueHt
MoXeT B Cucteme. KnneHT 1 nepcoHanbHbIi MeHemKep MOryT 06MeHnBaTbLCst COOOLLEHAMM, UCNONb3ys YaT, a Takke UHble JOCTYMHbIE KaHasbl
cBA3W, 0 KOoTopbiX BaHk cooblaeT KnueHTy B nopsigke, npeaycMoTpeHHoM n. 2.12.1 O6wmx Ycnosui.

10.8. C momeHTa nogkntoveHust lMaketa ycnyr obcnyxuBaHue Tekywiero(ux) cdeta(oB) u baHkoBckol(nx) kapTt(bl) B pamkax [laketa Ycnyr
OCyLLEeCTBNSETCS B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

10.9. Ecnn He ycTaHOBMeEHO MHOe, 3a obcnyxuBaHue lMakeTa ycnyr baHk B3MMaeT exeMecsyHyo KOMUCCUIO B COOTBETCTBUMM ¢ Tapudamu no
MakeTam ycnyr. BaHk ocywiecTBnsieT cnnucaHme exemecsiiHon kKommccum 3a obenyxusaHue MNakeTa ycnyr B niobor pabounin oeHb KaneHgapHoro
MecsLa, crieayioLero 3a MmecsauemM obenyxunsanus MNakeTa ycnyr, ¢ no6oro TekyLero cyeta Knuenta. Ecnu cnncanve kommccnm 3a obenyxueanve
MakeTta ycnyr ocywectensieTcst co CyeTta, OTKPLITOrO B BantoTe, OTIIMYHON OT POCCUICKMX pybnew, To KoMMCCUs cnuckiBaeTcs B BantoTe CueTta B
CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUIACKUX PyBnisix no Kypcy, yctaHoBneHHoMy BaHkom Poccuu Ha aaTy cnucaHums.

10.10. Mpwm MogakntodeHnn MakeTa ycnyr, a Takke B pamMkax ganbHenwero ero o6cnyxvmeaHns KnmeHTy MoryT OTKpbIBaTbCS TEKYLLME cHeTa Tex
BWOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [laHHble TekylumMe cyeTa MOryT OTKpblBaTbCA NpW NUYHOM obpalleHnn KnueHTa B
Mogpasgenexune baHka, a Takke B nopsake, npeaycMoTpeHHom B M. 3.39 O6wux Ycnosuii.

10.11. Ecnu npeaycmoTpeHo Tapudpamu no MNaketam ycnyr, npn oTCyTCTBUM B TeYeHMe OOHOro KaneHgapHoro mMecsua obcnyxveaHus MNakeTta
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cuutasi onepauuii no cnucaHuio baHkom B yCTaHOBNEHHOM nopsigke nnatexen B nonb3y baHka,
NPUYMTAIOLLErOCA EMY BO3HarpaxaeHusi, LuTpados, NeHeN, HEYCTOEK M UHbIX NOA0OHbIX nnaTtexen), MonoxuTensHoro banaHca no Bcem Cyetam
KnueHT Hactosiwmm nopyyvaet baHky npuocTtaHoBuTb obcnyxuanue lMaketa ycnyr Ha cpok go 6 (LWectn mecsues). MNpu aTom komuceus 3a
ob6cnyxueaHue lMakeTa ycrnyr 3a BbllleyKa3aHHbIA NeproA, He B3nMaeTcs.

O6cnyxuneanue lMakeTta ycnyr n Cueta(oB) n baHkoBckon(1x) kapT(bl) B pamkax NakeTa ycnyr BO306HOBNSIETCA aBTOMaTUYECKM NPY COBEPLUEHUN
KnueHtom Onepaumu no Kapte/CyeTty u/vnu nononHeHnst niodoro n3 ceomx Cyetos. B aTom cnyyae cnucaHve kommccum 3a obenyxusanue MNMaketa
yCnyr ocyLecTBnseTcst B cootBeTCTBUM € 11.10.9 O6Lmx Ycnosui.

Buabl MNaketoB ycnyr, ob6cnyxmBaHne KOTOPbIX MOXET ObITb NPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSALUMM MYHKTOM, yKa3aHbl B Tapudax no
MakeTam ycnyr.
10.12. KnMeHT MOXEeT W3MEHUTb BWA MOAKMOYEHHOro paHee [Maketa ycnyr. W3meHeHne [Maketa ycnyr (OQHOBPEMEHHOE OTKIOYEHME
AencTeytowero MNakeTa ycnyr v nogkntodeHne Hoeoro Maketa ycnyr) u nepesbinyck KapT (ecnv npymeHMmo) npoussoautcst BaHkom Ha OCHOBaHWUK
3asaBneHus KnveHta no copme baHka, nogaHHoro KnueHtom B MogpasgeneHun baHka unu yepes KOHTaKTHbIA LEHTP.
B cnyyae ecnu ycnoBusiMm HoBOro MNakeTa ycnyr He npefycMoTpeHbl Buabl KapT, BeinyLleHHble KnneHTy B pamkax nameHsiemoro MNaketa ycnyr, To
Takas(vne) Kapta(bl) (no Bbibopy KnveHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBMEHUN) NOANEXUT(-aT) 3akpbiTUo, MO0 nepeBbINyCKy B
pamkax Hosoro NakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHun [MakeTa ycnyr B cnyyae:

— Heynnatbl KnneHTom exemecsyHon Kommnccum 3a obenykmBanue MNakeTta ycnyr, B cootTBeTCTBUM ¢ Tapudamm no Maketam ycnyr;

— otka3a KnueHTa 3akpbiBaTb/NepeBbinyckaTe KapTy(bl), BbiNyLeHHYO(blE) B pamkax nameHsiemoro Maketa Ycnyr;

— HecobnofeHus KnmeHToM ycroBui, ykaszaHHbIx B M. 10.2 O6wwmx Ycrnosui

— noctynnenuss B BaHk uHdopmauum o BBedeHWM B OTHoweHun KnuneHta npouenyp 6aHkpoTCTBa, MpegycMaTpuBalolmx Mo
3aKOHO4ATENLCTBY OrpaHnyeHue/npekpalleHne npaes KnveHta no camocToATENbHOMY PacnopsiKEHWUIO AEHEXHBIMU CpeacTBamu u/vnm
©aHKOBCKMMM cHETaAMM.

10.13. OrtkntoyeHue lMakeTa ycnyr NnpoM3BoauTCS:
10.13.1. Ha ocHoBaHuu 3asaBneHus KnueHnTa:

107 Ycnyra npefocTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.
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— nopgaxHoro KnueHtom B NoapasgeneHun baHka;

— nogaHHoro KnuneHtom 4yepe3 KoHTakTHbIM LeHTp. B atom cnyvae KnueHT coobwaeT coTpyaHuky baHka cBoe xenaHue npov3BecTu
OrtknodeHne MakeTa ycnyr u 3abnokuposaTs/ nepeBbinycTuTL*® BaHkoBCKMe KapTbl, BbiNyLLEHHbIE B paMkax MNakeTa ycnyr.

10.13.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTbl KnneHTom exemecsavHon kommceun 3a obenyxumBaHme MNakeTa ycnyr, B COOTBETCTBUM C Tapudamum no MNakeTtam ycnyr;
— npumeHnmMo Ans MNakeTtaa ycnyr «3onoTon» — B criydyae bnoknposku Bcex kapT KnneHTa, oTKpbITbIX B pamkax MakeTta ycnyr;

— npumeHunmo ana MakeTa ycnyr «3apnnaTtHblii» — B cryyae ecnu KnueHT no ucteveHnn AByx MecsueB ¢ Aathl NoaknoyveHus Maketa ycnyr
«3apnnaTHbi» He cTaHoBKTca 3apnnatHbiM Knuentom/MHamerayanbHeiM 3apnnaTtHeiM Knnentom unmn ecnu Hactynunu OcHoBaHus anst
oTkpennenusa 3apnnaTtHoro KnveHTa oT 3apnnaTHOro NpoekTa;

— npumeHnmMo ans MNaketa yenyr «Mpemuym dupekr», «MpemmnanbHbin» n «pemuaneHbin 5» — B criydae BnoknpoBku Bcex KapT 1 OTCyTCTBUN
y KnueHTa kpeanTHbIX NpoaykToB baHka;

— B Cly4ae 3aKpbITua BCeX TeKyLLI,I/IX cyeToB KnueHTa;

— npu noctynneHun B bBaHk WHGpOpMauum o BBedeHUM B OTHoWeHuM KnuneHTa npouenyp 6aHKpoTCTBa, npeaycMmaTpuBalowmx Mo
3aKoHOAAaTeNbCTBY OrpaHuyeHne/npekpalleHme npae KnveHTa no camMoCcTOSITENbHOMY PacnopsiKeHWI0 OEHEXHbIMU CpeacTBamMu u/mnm
6aHKOBCKMMM cyeTamu;

— B cnyvae, ecnu obcnyxuanue MNaketa ycnyr n Cuyeta(oB) n BaHkoBckown(nx) kapT(bl) B pamkax Naketa ycnyr He 6ynet BO306GHOBNEHO
KrnmeHToM [0 MCTeveHUst MaKCMMarnbHOro cpoka NpuocTaHoBneHns obecnyxunsaHus MakeTta ycnyr, ykazaHHoro B n.10.11 O6wwux Ycnosui;

— B Cny4ae npekpawieHuna BaHkom npenoctaeneHna onpeneneHHoro suaa MakeTta ycnyr;

— B Cny4ae ecnu KrnmeHT NposiBnsieT HeyBaxuTenbHOe OTHOLLEHWE K COTPyAHMKaM BaHka, UCrosb3yeT HeLeH3ypHYH NEeKCUKy, ockopbrneHns
WK yrpossl.

10.13.3. B MHbIX cny4asx 1 B nopsgke, NpegycMOTPEeHHbIX 3akoHodaTensCcTBoMm Poccuiickon Pegepavmn.
10.14. C momeHTa OTkntoveHus MakeTa ycnyr Tapudbl no MNaketam ycnyr kK KnMeHTy He NpUMEHSAOTCS, Npu 3TOM:

— panbHenwee obcnyxwueaHne CyeToB KnueHTa, BXOAMBLUMX B cocTaB [lakeTa ycnyr, ocyLlecTBnsieTcs B COOTBETCTBUM C Tapudamu,
ykasaHHbIMU B [loroBope;

— panbHenwee obcnyxunBaHme BaHKOBCKMX KapT, BbiMyLLEHHbIX B paMkax [1akeTa ycnyr, ocyLleCcTBMNAETCA B COOTBETCTBMU CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudamu no Maketam ycnyr.

10.15. OrkntodeHwue MakeTa ycrnyr NpoM3BOAMTCS B Cryyae nosfyyeHns BaHkom [oKyMeHTanbHO NOATBEPXKAEHHbIX CBEAEHWI 0 cMepTu KnneHTa,
npv aTom AHéM OTkntodeHus MNakeTa ycnyr ABnseTca AeHb NpefocTaBnieHns B baHk AOKYMeHTanbHOro noATsepxaeHus dakra cMepTn KnvenTa.

11. OcobeHHocTH o6cnyxuBaHus 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnn vHoe He ycTtaHoBneHo O6wwmmu Ycnosusmn, BaHk npepoctaBnsetr 3apnnatHomy KrvMeHTy BO3MOXHOCTb OOCNyXuMBaTbCsl MO
Tapudam no baHkoBckum kapTam M Cuetam ans 3apnnatHbix KnveHTOB € gatbl NpuHATUS BaHkOM AHKETbl HA OTKpbITME TEKYLLEero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbii KnueHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 PabGouux gHel ¢ gatbl nonyyeHuss baHkom B nopsiake, npedycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenein ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NEPBOro NOCTYMNEHUS AEHEXHbIX cpeacTB oT KomnaHun/PabotonaTtens Ha ero CyeT B crnyyae, ecnm
CornalleHune He npegycMaTpvBaeT npegocTaeneHne PeecTtpa nonyyatenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHWI Ans oTkpenneHuns 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a ucknioveHnem OcHoBaHMs Anst
oTkpennexnusa 3apnnaTtHoro KnueHta ot 3apnnaTHOro mpoekTa, ykasaHHoro B noanyHkte 2) n. 1.93 O6bwwux Ycnoeun) baHk He no3gHee 14
KaneHAapHbIX AHEN co aHs HacTynneHns OcHoBaHWiA ANs OTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHus OcHoBaHus Ans oTkpenneHust 3apnnatHoro KnneHTta oT 3apnnaTHOro NpoekTa, ykasaHHOro B noanyHkre 2) n. 1.93
O6wwx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekta B onpeaeneHHbln baHkom cpok.

11.4. KnueHT nepesoanTcs BaHkom Ha obcnyxvBaHue no cTtaHdapTHeIM Tapudam no BaHkoBckuM kaptam u CyeTam He nosgHee OLHOMO
KaneHaapHOro AHS ¢ MOMeHTa Takoro oTkpennenus. baHk yBegomnset KnneHta o6 oTkpennexun ero ot 3apnnatHoro npoekta O6wwmx Ycnosuii
NtobbIM M3 cnNocoboB, YCTaHOBMEHHBIX N. 2.12.1 O6wwux Ycnosui.

11.5. Yka3aHHble B n.n.11.1-11.4 O6Lmx YCnoBuii NONOXEHNS He MPUMEHSIOTCSA B OTHOLLIEeHUW 3aprnaTHbix KnueHTos kaTteropun Private Banking
(nepcoHanbHoe 6aHkoBCkoe 06CnyXMBaHUE), Ha OnepaLMmn KOTopbIX pacnpocTpaHstoTest Tapudebl No BaHkoBckuM kaptam 1 Cuetam anst KnneHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae Hanmumsa B JaHHOM YacTy NPOTUBOPEUNS MEXAY MONOXEHUAMN
O6wwmx Ycnoeun n [lorosopa npuoputeT umetot Obme Ycnosus. Mopsgok npekpawenns aencteus TapudoB no baHkoBckum kapTam n Cuetam
ansa Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHoWeHun 3apnnaTtHoro KnueHTa 1 nepesoaa ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam n Cuetam onpegensietcsa Tapudamu no baHkosckum kaptam 1 Cyetam onsa KnneHToB kateropum
Private Banking (nepcoHansHoe 6aHKoBCKOe 0OCnyXunBaHue).

11.6. KnueHT ctaHosutca NHamemayanbHeiM 3apnnaTtHbiM KnveHToM He no3gHee OKOHYaHUS KaneHgapHoro Mecsua, criedylowero 3a nepsbiM
MecsueM nepeyncneHns AeHexHbIX cpeacTB Ha CyeT gaHHoro KnumeHTa C HasHadeHvem nnaTtexa, CBMAETENbCTBYIOWMM O MNOMyYEeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pPUaONYECKUX NUL, OTKPLITOTO(bIX) B CTOPOHHMX KPEOWUTHBLIX
opraHusaumsax u/vnu B baHke, n npu cooTBeTCTBUM 3TOrO KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.55 O6wwmx Ycnosuii, a o6cnyxmeaHne AaHHOMO
KnuerTa ocylecTensierca baHkom B cootBeTcTBUM ¢ Tapudamu no GaHkoBCKMM KapTam u Cyetam Ans 3apnnatHbix KnneHtos%.

11.7. O6cnyxuBanve MiHgueuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no baHkoBckum kapTam u Cyetam ans 3apnnatHbix KnueHToB
npekpaLLaeTcs Npy HaCTYNNeHUM OAHOrO U3 yKa3aHHbIX HUXE COBbITUIA:

108 Bo3MOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiMyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHasnmeaeTcs Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMaa lMakeTa ycnyr.
109 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnneHTaMm, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoymtensHo. C 01.02.2023 roga nogkntodeHne KnueHToB kK obcnyxmBaHuio B kavecTse MHamBuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTBnseTcs.
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— ecnu Ha CueTt MHaueuayansHoro 3apnnaTtHoro KnvueHTa B Te4eHne AByx 1 6onee kaneHaapHbIX MecsiLieB NoapsiA ¢ MOMEHTa nocneaHero
nepeyucrnieHuss He GbiNoO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYArbHbIX NPeAnpUHUMaTEnei uunu puanYeckMx nnL, OTKPbITOro(bix) B
CTOPOHHMX KpeaWUTHbIX opraHuM3aumax u/unu B baHke ¢ HasHa4YeHVWEM MnnaTexa, CBUAETENLCTBYIOLMM O MOMNyYeHUU MM 3apaboTHOM nnaThbl,
NGO pasmMep Takux NepPeYnCreHmnin B Te4EHNE yKa3aHHOrO BhILLE Nepunoaa okasarncsi MeEHee YCTaHOBIEHHOIO pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBCkUM kapTaM u CueTam Ans 3apnnaTHbIX KIMEHTOB.

—  Npw 3aKkpbITUK Bcex BaHKOBCKMX kapT.

Mpu atom npekpalleHve obenyxunsaHusa KnueHta B kadectse NHameuayansHoro 3apnnatHoro KnueHTta 1 nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cuyetam ocyulecTBnsieTcs baHkoM He no3gHee nocnegHero AHst TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACTyNeHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLE.

11.8. 3apnnaTHbiii KnneHT BblpaxkaeT cornacue Ha npegocTtaeneHne baHkom cBeaeHWin 0 HeM criedyoWwmm nuuam:

— KomnaHnwuu, ¢ koTopoii 3akmtoyeHo CornalueHune, — nHcpopmaumm o haMunnum, UMeHun, oT4ecTBe, AaTe POXOEHNS, HOMEpe CBOEro TeKyLLero
cyeTa B pybnsax PP, ncnonbsyemoro ansa nepeuncnexHusi KomnaHuen/Paborogatenem 3apaboTHOM Nnatbl U MHbIX BbIMMAT B COOTBETCTBUM
¢ CornalleHuneM, a Takke HOMepe TeKyLLEero cyeta Ans nepeyncneHms 61o4KeTHbIX BbinmnaT B COOTBETCTBMU C 3aKoHOAATENbCTBOM P®;

— lopuanMyeckoMy nuuy, ¢ kotopbiM BaHKoM 3aknoveHo cornaweHve o6 yvactuu B npegocTtasneHuy 3apnnatHbiM KnveHntam goctyna K
npuBunernaM, — uHdopmauum o haMunmm, MMeHn, oT4ecTee Ans Lenen npegocTaBneHns emy npusunermin kak 3apnnatHomy Knunenry.
WHcopmaumio o Takom topuanyeckom nuue 3apnnatHomy KnueHty npegoctasnset KomnaHus, ¢ koTopon 3akniodeHo CornaileHve, unu
yKasaHHOe topnanyeckoe nNnLo Ha OCHOBaHUM Nopy4veHus baHka;

— lopuanyeckomy nuuy, CBeAeHWs O KOTOpOM npepocTtasneHbl banky Komnanuen — nHdopmauum o pamunum, nmeHun, otyecTse, Cymme
nepeuyncrieHHbIx B nonb3dy 3apnnatHoro KnuveHta KomnaHuen [deHexHbIX CpedcTB ANS uUenew onpegeneHvus pasmepa Bbinnar,
npou3eefeHHblx Komnanuen B nonb3dy 3apnnatHoro KnuveHta. MHdopmauuio o Takom topugudeckoMm nuue 3apnnatHomy KnveHty
npepoctasnseT Komnanus, ¢ koTopon 3aknoyeHo CornalueHue.

11.9. 3apnnaTHbii KnueHTt nopyyaeTt KoMmnaHum, ¢ koTopon 3akntoveHo CornaileHune (3a UCKIMYeHeM Cry4aeB, Korga nepevymcrieHne AeHexXHbIX
cpeactB KnueHtam npousBOAUTCS Ha OCHOBaHUM nucbma KomnaHuvm o HamepeHun Komnanuu/PaboTogaTens ocyllecTBNSATb NepeuyncrnieHve
3apaboTHON MnaThl, UHbIX BbINMAT B paMKax TPYAOBbIX OTHOLUEHWI, Yeped OTAelNbHble NnaTexHble NopyvyeHus), NPeAcTaBnsaTb ero MHTepechl B

BaHke no Bonpocy o6HOBMeHUs cBedeHUn 0 HEM (3a ucknioveHneM Kogosoro crioBa, KOHTaKkTHOrO HoMepa U agpeca aMekTpoHHoM noutsl)!1l, a

MMEHHO nepeaasath B baHk Bce He0bXxoamMMble AN 3TOro CBeAeHNs U JOKYMEHTbI, B TOM Y/CHe B Bue CkaH-0bpa3oB No cucteMe AUCTaHLUMOHHOTO

GaHKOBCKOrO OBCNY>XMBaHUS HOPUONYECKUX NUL U MHAMBMAYANbHbLIX NPeanpuHMMaTenein, NoAnMCaHHbIX 3MEKTPOHHOM noanucelo KomnaHum

KnueHTa, a Takke coBepluaTb BCe AeNCTBUSA, HeobXxoaMMble Ans BbINOMHEHUS 3TOro nopyyeHus. Npu Takom 06HOBReHWUM ceefdeHuin o Knvexte

odopmneHne KnueHTom 3asBrneHns 06 M3MeHeHUM nepcoHarnbHbIX AaHHbIX He TpebyeTcs, 3a WCKMYeHWeM CryvyaeB M3MeHeHWs hamunuu,

MMeHu, oTyecTealll,

11.9.1. 3apnnaTHbii KnueHT nopyyaeT KomnaHuwm, ¢ koTopow 3akntoveHo CornatueHue (3a UCKMoYeHMeM CryvaeB, Koraa nepeyncrieHne AeHEeXHbIX

cpeacts KnueHtam npousBOAUTCS Ha OCHOBaHUM nucbma KomnaHum o HamepeHun Komnanuu/PaboTopaTtens ocyllecTBNSATb nepeuyncrneHve

3apaboTHON MnaThl, UHbIX BbINfAaT B paMkax TPYAOBbIX OTHOLLEHWUW, Yepe3 OTAeNbHble NnaTexHble NopyyYeHns), NpeacTaBnaTb ero MHTepech! B

BaHke no Bonpocy obHOBNEHWsA cBedeHMn 06 agpece SMekTPoHHOM MouTbl u/mnu KoHTakTHoro Homepa. lNMpu Takom OOHOBNEHWW CBEAEHWM O

KnueHTe, cBEAEHNSA CUMTAIOTCA M3MEHEHHBIMU MPY YCMOBUM OOHOBPEMEHHOIO COBMNIOAEHUS CreayoLLMX YCMOBUIA:

— npeABapuTEeNbLHOrO cornacoBaHna mexay bankom n KomnaHven BO3MOXHOCTY peanv3aLmnm Takoro nopsiaka o6HoBneHns ceeaeHunin ob agpece
3MNEKTPOHHOM NoYThl U KOHTaKkTHOrO Homepa KnuneHTta (0 Hanuunm Takon BO3MOXHOCTM KnMeHT MOXeT y3HaTb Npu obpalueHnm nubo B baHk,
nn6o B Komnanuto);

— npepoctaBnenus KomnaHuer B BaHk NMo cucTeMe AMCTaHUMOHHOTO GaHKOBCKOrO OOCMYXMBaHWS HOPUOUYECKUX NUL U UHOMBUAYanbHbIX
npeanpuHMMmaTenen ckaH-Kkonuun 3asBneHns 06 n3sMeHeHUn NepcoHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NoanMcaHHoro KnmeHTtom;

— HanpaeneHust KnmeHToM ¢ oGHOBNEHHOrO agpeca 3NeKTPOHHOM NoYThl KnveHTa Ha agpec anekTpoHHOW nouTbl baHka, npegocTtaBneHHbIN
KnueHTty Komnanuen, chotorpacmm KnmeHta ¢ 4OKYMEHTOM, yAOCTOBEPSIOWMM NUYHOCTL KnuenTa.

11.10. OcobeHHocTn obcnyxmBaHus baHkoBCckux kapT 3apnnatHbix KnneHToB

11.10.1. TMepeBbinyck BaHKOBCKMX KapT OCyLLECTBNAETCS B Nopsiake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxunsaHme Cueta ¢ BO3MOXHOCTbIO
ncnonb3oBaHus Kaptbi» OOLWmMX YCnoBuin ¢ y4eToM criegyoLmx ocobeHHoCTen:

- BaHkoBckve KapTbl, BbinylleHHble BbaHkom 3apnnatHbiM KnueHTam, MOryT nepeBbinyckaTbCs Mpu Hanuyuum B BaHke noaTBepxaeHus o
nepesbinycke baHkoBCkoW kapTbl, MonyyeHHoro bankom ot KomnaHum 3apnnatHoro KnvexTa;

- Komuccus 3a rogoeoe obcryxuBaHue BaHKOBCKOM kapTbl MOXeT ynnadueatbesi Komnawuein 3apnnatHoro KrnveHTa B crniyyae, ecrnv 1o
npeaycmoTpeHo CornatueHuem.

12. Moanuckn

12.1. Obsa3aTenbHbIM yCnoBreM Ans nogknodeHus MNoanucku sensetca Hanuune y Knuenta Tekyuero cyeta B baxke. MNoanncka He ocpopmnsieTcst
Knnentam kateropun Private Banking (nepcoHanbHoe 6aHKkoBckoe ob6cnyxuBaHnue). KnueHT o6si3yeTcs caMoCTOATENbHO O3HAaKOMUTLCA C
ycnoBuammn  lMognuckn B pasgene  «Mognucka» B MoGunbHOM  npunoxeHnn wn - (unu) Ha Cante banka no  agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkntouenns Mognucku.

12.2. MNoakntoyeHue Mognuckm ocylectenseTcs KnmeHToM nocpeacTesom:
— HaxaTtusa um kHonku «Moakniounte» B pasgene «MNognvcka» B MoOGUNBEHOM NpUNOXEHUN.
— npepocTaBnennsi B baHk 3asBneHns Ha nogknoyveHne MNoanncky ogHUM U3 criedyoLmx cnocobos:
e npu obpaleHnn B KOHTaKTHbIA LEHTP;
e  npwu obpalleHun B baHk.
Y KnuneHta MoxeT ObITb TONbKO OAMH OEUCTBYOLWMIA BUA [Mognucku.
12.3. MNpogykTbl 1 ycnyru, Bxoasiwme B MNoanncky, CTaHOBATCS JOCTYNHbI Ans KnueHTa ¢ AaTel NnogkntoyveHns um MNoanncku u npegocTaBnsoTcs B
TeyeHue Bcero Nepuoaga aencrteusa MNognucku, ecny MHoe He npegycmMoTpeHo Tapudamum no MNognucke.

12.4. 3a Mopnucky BaHk B3MMaeT eXXeMeCsvHy0 KOMUCCUIO B pa3mepe, ycTaHoBneHHoM Tapudamu no MNognucke. baHk ocywecTBnsieT cnucaHme
exemecsiyHol kommncecum ¢ nboro Cyera:

110 Mpun HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKO KapTbl, U
MOSOXEHUSAMU HACTOSLLLEro NYHKTa, MOMOXEHUS! HACTOSILLEro NyHKTa ByayT MMETb NPEUMYLLECTBEHHYIO CUMYy.
11 TMopspgok npepocTasneHust B baHk OGOPMIIEHHOrO M NoAnMcaHHOTO KnMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasribHbIX [AaHHbIX B TakKUX Cryyasx

yCTaHaBnnBaeTcAa CornatleHmem.
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— 3a neps.blit MNepuog aericteus Mognuckn — He No3aHee paboyero AHS, cneayoLlero 3a 4aTon noaknioydeHus Mognuckuy;
— 3a BTOpoOM u nocneayowume Meprogebl AencTeus Mognuckm — B nepBbi paboynin aeHb HoBoro Mepuoda aencteus Mognmcku.

Ecnu cnucaHue exemecsiyHON KoMuccUMM ocyllecTBnsieTcs co Cuyeta, OTKPLITOro B BasnoTe, OTIIMYHOW OT POCCUICKMX pyGrnen, To KoMuccus
cnucbiBaeTcs B Bantote CyeTa B CyMMe, SKBUBANEHTHON KOMUCCUM B POCCUICKUX pyGnsix Mo Kypcy, ycTaHoBrneHHoMmy BaHkom Poccuun Ha paty
cnucaHus.

12.5. B pamkax npegocTtaBneHunst KnmeHtam cneumnansHbix npeanoxeHunii baHk Bnpaee npegoctasnate Mpo6Hein Mepuopg MNoanucku, Ho He 6onee
6 (WecTwn) Takux Mepuogos Mognucku.

12.6. Komuccms 3a Moanucky BanmaeTcs 3a kaxabivi [Nepuog aevictens Moanucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCreXuBaTb MHPOPMaLUMo O COCTOSHUM MoAknoYeHHoN Moanucku (onnavYeHHoW KOMMCCUM, nepeyHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MobunbHOM NPUNOXeHUU unn o6paTnBLUNCE B KOHTaKTHbBIN LIEHTP.

12.8. KnnMeHT NnoHMMaEeT 1 cornaiwaeTcs ¢ Tem, YTo:

— YCnoBMS NpegocTaBneHnsa 1 HanomnHeHwe lMognucku moryT ObiTb M3MeHeHbl BaHkOM B OOHOCTOPOHHEM MOpsiake B COOTBETCTBUM C
O6wwmmn Ycnosuamm nytem pasmelleHns Ha Cante baHka o6HoBneHHbIX Tapudos no MNognucke.

— moboe nameHeHue ycrosuii Mognuckm He SIBNSETCA OCHOBaHWEM Afs OTKMoveHus oanvcky, nepecMoTpa onnadvyeHHon KOMUCCUn 3a
Mognwucky B MNMepuoae gencteusa MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULWNK K cornatueHuio, 4to baHk Bnpase nameHntb KnueHty ogunH Bug Mognuckn Ha apyron Bug MNMognuckn ¢ oAHOBPEeMEHHbIM
nepeBodoM Ha obcnyxusaHne Ha Tapudbl no HoBon lMognucke (aanee — HoBasi Mognucka) B criyyae npekpaleHus npegoctasnenms baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHAapHblX OHEW A0 npekpalieHnss baHkom
npepocTaBneHns onpegeneHHoro suaa Moanucku uHdopmupyeT KnueHtoB 06 aToM, a Takke O nepesBofe Ha Hoyw [loanvcky, B nopsiake,
npegycMoTpeHHoM B M. 2.12.106wumx Ycnosuin. KnneHT BnpaBe 0Tka3aTbCs OT NepeBofa Ha HoByto Moanucky, o6paTuBLLMCE C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LLEHTPp He no3gHee, YeM 3a 1 pabounii geHb 0o [atbl okoHyaHus Nognuckn (KoTopas npekpalliaeT CBoe AENCTBUE).

Hosas Mopnucka/Tapudbl no HoBow [Mognucke NpUMeHsIIOTCs B oTHoweHun KnueHTa ¢ aathl, cnegytowen 3a Jaton okoHyaHus Mognucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeusa npexdHen Mognucku, ykaszaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
Korga KnueHT oTkaxeTcs oT nepesBoda Ha HoBYIo oAnucKy B ykasaHHOM BblLLE NOPSAKe.

12.10. OrtkntoyeHwne Mognunckm Npon3BoanTCs:
12.10.1. nyTtem HaxaTtusa KnneHtom Ha kHonky «OTkMounTb» B pasgene «Mognucka» B MOOUNBEHOM NpUIOXeHUN.
12.10.2. nyTem nogayn KnmeHTom 3aseneHuns o6 oTknodeHnn Moanuckv B KoHTaKTHbIN LeHTp unu B Mogpasaenenve baxkall?,
12.10.3. no uHuumatmee baHka:
— B cnyyae Heynnatbl KnueHtom kommceun 3a MNoanucky B cooTseTcTBuM ¢ Tapudpamu ro MNoanucke;
— B cnyvae npekpalleHus baHkom npegoctaBneHus onpeaeneHHoro suaa MNognmckuy;
— B Cry4ae 3aKpbITus Bcex Tekywmx cyeTtoB KnueHTa B baHke;

— npu nocTynneHun B BaHk WHGoOpMauuMu o BBedeHWM B oTHoweHun KnveHTa npouedyp 6aHKpoTcTBa, npeaycMaTpusarowmx Mo
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHne npas KnveHTa Mo camMOCTOSITENbHOMY PacriopsKeHUI0 AeHeXHbIMU cpeacTBamMu u/vnm
0aHKOBCKMMU cHeTaMU;

— B cny4vae nonyyveHvns baHkom OOKyMeHTanbHO NOATBEPXAEHHbIX cBeaeHun o cMmepTn KnueHTa, npu atom [aTton okoHyaHus lMoanuckm
ABMseTCA AeHb NpefocTaBneHns B baHk JokymeHTanbHOro noareepxaeHns pakra cmeptu KnveHta.

12.10.4. B WHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®enepauun.

C [Oatbl okoH4yaHus Mognuckn B oTHoweHun KnneHta He npumeHstoTcs Tapudbl no Moanucke, ecnv MHOe He NpenycMoTpeHo Tapudamu no
Mopnucke.

112 yYcnyra NnpefoCTaBnsSieTCA C MOMEHTa TEXHUYECKO peanuaaLmy.
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