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1. OCHOBHble TEPMUHbI

B HacToawmx «O6Lwmx ycnoBusix 06CNyXunBaHWs CYETOB, BKINAAoOB M MoTpebuTtenbckux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOLWMX YCNoBuUsiX, UMEKT 3HaYeHue, YyKa3aHHoe B «YCMOBUSAX NpedoCTaBneHust ycryr C UCMNONb30BaHMEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «Mopsgok npeaocTaBneHus U norawweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTeue 3Toro 06s3aTenscTBo baHka No MCMOMHEHWIO NPEeACcTaBleHHbIX JOKYMEHTOB, COCTaBMIEHHbIX C WUCMOMb30BaHWEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcs 6e3 npoBeaeHus AeTopusaumu (danee — Be3aBTopu3auMoOHHbIe ornepaunu), YTO He OTMEHSIeT HeoBGXOAMMOCTb 0BA3aTensHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTaBrneHHbln KnveHTom B BaHk Ans no4ToBOn Mnn Kypbepckon oTnpasku eMy KapT Ha maTepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec pernctpaunm, agpec hakTuyeckoro npoxusaHus, pabounii agpec, agpec 4OCTaBKv MOYTOBOW KOPPECTOHAEHLMM, ecnu
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaBke KapT Ha maTepuanbHOM HocuTene no onpegeneHHbiM agpecam 6e3 06 bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnmeHTomM anst ocyLecTBNEHNS pac4eToOB MO aKKpeanTUBY.

1.4. AxtmBauma KapTbl — nepesod BbiNyLLEHHOW (NepeBbinyLUeHHON) BbaHKkomM nnaTexHoN KapTbl B COCTOSIHWE, NPV KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cosgaHum Knuentom MNMNH-koga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiidpdainseH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxexumnt, c ucnonssosaHvem MNMH-naga, ycraHosneHHoro B MoapasgeneHun bawka, a ans BaHKoBCKMX kapT - Takke Npy COBEPLUEHUN
KnueHntom nepson Onepaunmn no baHkoBckon kapTe ¢ ucnons3osaHnem MNMMH-koga, nonyyeHHoro B 3anedyataHHom MVH-koHBepTe;

— B crnyyae coBeplueHust KnueHtom/ 3aemwimkom nepeon Onepauun no KpeamTtHon kapTe 6e3 HaszHadveHust NMNH-koga (gaHHbIA cnocob
nNpUMeHUM Tonbko Ans KpeanTHbIX KapT 6e3 MaTepuanbHOro HoCUTENS B Criyvasix HanpasneHust npeanoxeHuns (odeptol) BaHka 3aemwumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon nNpaBo NpefocTaBnsaTb OOUH U3 yKkasdaHHbIX crnocoboB AkTuBaummn KapTbl, ncxoas n3 TEXHUYECKUX BO3MOXHOCTEN ero
npegocTaBneHuns.

1.5. AHkeTa
- ONPOCHbIV NCT C NepevyHem BONPOCOB, OTBETLI Ha KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Nopagok npegoctaBneHus n norawwenms Kpeamtos ansa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas copma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3asisrneHne o npegocTaBrieHun
noTpebuTenbcKoro KpeamTa, 3anonHsaemon KnmeHtom Ansg pacCcMoTpeHns BO3MOXHOCTY nonyveHns KpeauTa/ 3aknioveHns KpegutHoro gorosopa
(npymeHuMo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopﬂp,ox npenocTtaBneHna n noralleHna I'IOTpe6VITeJ'IbCKVIX KpeanToB»:

- yTBepxaeHHas BbaHkom TunoBas copma [OKyMeHTa, 3anofnHsemMoro KnueHToM Ans paccMOTPEHUs BO3MOXHOCTM nonydveHus KpeauTa
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi hopma aHKeTbl Ha NOTPeOUTEeNbCKU KpeawT, NpefcTaBnsiollelt coboi 3asiBieHne O MnpefocTaBneHun
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWMst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nanbua Odepxatens Kaptol/ Bnagensua
Lindposoro cuyeta, umMdpoBoi Kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb ncnonb3oBaHbl depxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunsHomy yctponctey/HocuMoMy ycTponcTBy (pa3bnokupoBkm MobunbHoro yctporictBa/Hocumoro yctpoinctea) n/unm
coBepLueHns beckoHTakTHbIX onepauunin. AyTeHTUUKALMOHHbIE AaHHbIE SIBNSOTCA aHanoroM cobcTBeHHopyYHou nognucu Oepxatens Kaptol/
Bnagenbua Liudgpposoro cueta.

1.7.  AO «HCIMK» — AkumoHepHoe o00LlecTBO «HaunoHamnbHas cuctema nnaTeXHblX KapT», ABMASOWEECH OMnepaumMOHHbIM W NNaTeXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTPbIX nraTexer» baHka Poccumn n obpabaTeiBatoLee onepaumu no Kaptam BHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, KoTopomy BaHk ycTynun ceou npasa no
[Horosopy (B Tom uucne, no KpeantHomy gorosopy, floroBopy nopy4ntensctea, [lorosopy 3anora).

1.9. BaHKOBcKasi KapTa — BbinylleHHass BaHkoM No JoroBopy nnaTexHas kapTa Ha MaTepuarnbHOM HOCUTEeNle CO BCTPOEHHbIM B HEE YWMOM
(MMKpoMpoLeccopom), B TOM Yuche, NnaTexHast kapTa, BbinyleHHas B hopmate MnaTexHoro cTukepa, Unu nnatexHas kapta 6e3 maTepuanbHOro
HoCcUTENS, SIBMSIOWMECS CPEACTBOM Af1si COCTaBreHUss PacnopsikeHun 1 MHbIX JOKYMEHTOB, noanexaiyux onnarte 3a cyeT KnueHTa. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeET CreaytoLLMe OCHOBHbIE 0COBGEHHOCTU:

— 0o MoMeHTa co3fanus LindpoBoii kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCNONb3oBaHa TOMbKO AN
onepauuin ¢ Ncnonb3oBaHNEM pekBu3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus LindpoBown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENst MOXeT ObiTb UCMONb30oBaHa ANsi NpoBeAeHNs BeCKOHTaKTHbIX onepaumii;

- NnonoXeHua 06IJ.|,I/IX Ycnosun, NPpUMEHNMbIE K BaHkoBCKMM KapTam Ha maTtepuaribHOM Hocutene, He NPUMEeHAKTCA K BaHkoBCKkMm KapTam
be3 MaTtepuarnbHOro HocuTens, ecnm MHoe NpAaMo He yka3aHo B Obwux Ycnosusix;

—  BaHkoBckasi kapTa 6e3 MaTeprarnbHOro HOCUTENst He MOXET BbiTb NepeBbINyLLEHa, 3a UCKITIOYEHUEM ClyYaeB, YCTaHOBMNEHHbIX O6LLMMY
Ycnosusamu;

- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,

L MpumMeHsieTcs ¢ y4eToM nonoxeHuit nn. 1.9, 1.68 O6wwmx Ycrosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



Takke UHble 0CODEHHOCTK, ykasaHHble B ObLmx YcnoBusx.

1.10. BaHK No yMOMNYaHUIO — KpeaWTHasi OpraHn3aLmsi, B KOTOPOi y nonyyaTtens AeHEeXHbIX CPEACTB OTKPbIT GaHKOBCKUIN CYET 1 KOTOPYHO OH
BblGpan B ka4ecTBE OCHOBHOM A5t NOMyYeHUs NepeBOOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM Cepauca BbICTpbIx NnaTexeint. ocne yctaHoBKU
nonyyaTteneMm AeHexHbIX cpeAacTB BaHka Mo ymMonmyaHuio ero 3ameHa BO3MOXHa TONbKO NyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6noknpoBka ycTaHOBKM BaHka no ymonyaHuio He npon3BoauTcs).

1.11. BeckoHTakTHas BaHkoBckasa kapTta / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckas kapta / KpegutHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnnaTsl ToBapoBs/ycnyrs n
coBepLLEHNs onepaumii B GaHkoMaTax No GECKOHTaAKTHOW TeXHOMormmn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMAsieMble C WUCMOSIb30BaHMEM
BeckoHTakTHOM KapTtbl / Lndposoi KapTel / LindpoBoro cyeta m GECKOHTAKTHOrO CHUTbIBAIOLLErO MNAaTEXHOro YCTPOWCTBa, a B  Cryvae
ncnonb3oBaHua Lindposon Kaptel B LindpoBom nnatexHom cepBuce Samsung Pay - cunTbiBaloLWeEro nriaTexHoro yCTPOWCTBa C MarHUTHOW
nonocon, vunn Onepauun no KapTe, ocywecTBnsemble C ucnonb3oBaHnem LiudpoBon KapTbl B MOOWUMBHBIX NpunoxeHusx Beb-canTos,
nogaepxusaroLLmx onnaty Yyepes Lindposon nnatexHbI CepBUC 1 yCTaHOBMNEHHbIX HAa MobunbHoM ycTpoicTBe/Hocumom ycTponcTee. B criydae
ucnonb3oBanus Liudposoro cyeta B LiudppoBom nnatexHom cepsuce CBIMNan BeckoHTakTHble onepauuy OCYLLEeCTBRSTCA MOCpeacTBOM
ncnonb3oBaHusa Lindposoro nnarexHoro cepsuca CblMan nnbo nytem pacno3HaBaHusa QR-koda npu nomoLlum kamepbl MobunbHOro yctporictaa
(B TOM uymncrne, Ha Beb-caviTax, nogaepxmBaroLmx pacnosHaHne QR — koaa).

1.13. BeHecdmumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOE MMeEeT BO3MOXHOCTb KOHTponupoBaThb Aencteus KnmeHta. beHeduuymnapHbim
Bnagensuem KnueHTa npu3Haetcss cam KnveHT, 3a MCKMYEeHMEM Cry4vaeB, eClM UMEKTCH OCHOBaHWsi nomnaratb, YTo BeHedwuumapHbiM
BnagenbLem SBnseTcs nHoe manyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTPONUpoBaTh Aenctens KnveHTa.

1.14. BnokupoBka KapTbl (BnokupoBka KpegutHow kapTbl, BnokmpoBka [lononHuTensHown KapTbl) — NpyocTaHOBNEHNE MU NpeKpaLleHne
ncnonb3oBaHust KapTbl 4ns coBepLieHns onepauuii (BKnoYvasi Takoe NpuocTaHoBIEHWE / NpekpaLleHne, KOTopoe BrieyeT 3a cobor nsbatme Kapthbl
(npymeHuMo ansa KapT Ha maTepuanbHOM HOcuTene) Npu nonbITKe ee UCMOoNb30BaHNs), KOTOPOe MOXET Mpou3BoanTLCSA BaHkoM Ha ocHoBaHuu
nonyyeHHoro ot KnueHta yBegomneHus, Bknoyas ysegomrneHusa KnuneHta, ykasaHHble B O6wmx Ycnosusx, unm no vHuumatuse baHka npu
HapyLwweHun KnneHtom nopsigka ncnonb3oBaHus Kaptel nnu npu BeiseneHun OBCK, coBepluaemoli ¢ nomolpto KapTbl. [Onst HeakTMBMPOBaHHbLIX
nnatexHblX kKapT bnokuposka KapTbl 03HavaeT nepeBoA NnaTeXxHOW kapTbl B COCTOAAHME, koraa AkTuBaumsa KapTel HEBO3MOXHA.

1.15. bBrogxeTHas Bbinnara — nobas n3 BeiNnaTt 3a cHeT CpeacTB OroaKeToB OrooKeTHON cuctembl Poccuiickon degepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHnn o nepeBoae KOTOpow
B pekBuante 110 «Koa BbinnaTbl» ykasaHo 3HadYeHune «1». Ha Cuet BrogxeTHasa BbinnaTta MoxeT ObITb 3auMcneHa Tonbko ecnu aT1o a) Cuert, K
KoTopomy BbinyLieHa Kapta MUP u He BbinyweHbl KapTbl MnatexHon Cuctemsbl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unu B) HakonuteneHbIn cHeT unm r) CyeT, K KOTOPOMY He BbinyLLeHa kakas-nnbo KapTta nnm BeinylieHHas k Cyety Kapta MNnatexHon Cuctemsl
Mastercard International/ Visa International 3abnokuposaHa baHkom B cooTBeTCTBMM C M. 6.11 B CBA3N C NONy4YeHNEM nHdopmMauum o BBeOEHUN B
oTHoLweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.16. BrogxeTHbIN cyeT — BMA CyeTa (TeKyLero cyeta) ¢ 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMNONb30BaTb AAHHbIA TEKYLLUIA cHeT Ana pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmin cyet 6e3 KapThl (B cnyvae, ecnu K Hemy He BeinyLeHa Kapta MUP).

1.17. BantoTa pac4yeToB — BasnoTa pacyeTtoB mMmexay baHkom n MNnatexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
06paTMBLUUCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl Bknag B pyonsx PP wn/unu MHOCTpaHHOW BanioTe, pasmelleHHbIn KnueHTom/ero [oBepeHHbIM nuuoM B baHke Ha
yCnoBusx, NpeaycMoTpeHHbIX B [loroBope Bknaza.

1.20. Bnageney LudpoBoro cueta — KnneHT, Ha MMsi KOTOPOro OTKPbIT CYET, KOTOPLIN XO4YeT 3aperncTpupoBaTth Unu 3apercTpuposan Cyet
B KayecTBe Lincposoro cueta.

1.21. Bbirogonpuo6pertatenb — NMLO, HE y4acTBylOLEee B NPOBEAEHNM Onepauum, K BbIro4e KOTOporo AercTByeT KnueHT, B TOM uucre Ha
OCHOBaHWUM areHTCKOro AOroBopa, [40roBopa MopyyYeHus, KOMUCCUU U JOBEPUTENIBHOTO YNpaBrieHWs, Npyu NPOBeAeHUN onepauuii ¢ AeHeXHbIMU
cpeacTBaMu U MHBIM MUMYLLLECTBOM.

1.22. Bbinucka no KpegutHon kapTe — Bbinucka no CyeTy, kK KOTopoMy BbinyweHa KpeautHas kapTa, hopmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuyeTHOro nepuoga, cogepxailas pasmep U CpPoku BHeceHns MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumax no Cuety/
Onepauusx no KpegntHo kapTe (ecnv NpUMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocsilwmecs k KpeamTHom kapTte. Boinncka no KpeamTtHon kapTe BkntovaeT B cebst nHopmaumio 06 Onepaumsx no Cuety/ Onepaumsax
no KpeguTtHom kapTe Npu U3roTOBNEHNM BbIMUCKN HA BymaxHoM HocuTene. Mpu HanpaeneHun Beinucky no KpeauTHow KapTe B 311eKTPOHHOM Buae
Ha agpec aneKTPoHHOM noyTbl KnneHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHon kapTe He BKMOYaETCs B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha CucTemMy, ykasaHHON B BbINUCKE.

1.23. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatTcsa AaHHble 06 Onepaumsax no Cyety, B ToM Yncne gaHHblie 06 Onepauusx no Kapre,
COBEPLLEHHBIX C UCMOsb3oBaHWEM kak OCHOBHOM, Tak 1 [ONOSHUTENbHbIX KapT.

1.24. Tpadmk noraweHuns — rpaduk NnaTexen, B KOTOPOM yKasbiBaloTCs pa3mepbl 1 [aTtbl ocywecteneHns ExemecayHbix nnatexen. 'padmk
noralleHnsi HOCUT UCKITIYUTENBHO MHPOPMALIMOHHbBIN XapakTep 1 NpegocTaBnseTcs 3aemiumky u MopyynTtento (ecnu NpYMMEHMMO) Npuv nogaye B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX yCroBuiA.

1.25. [Oara Bbinuckn no KpeautHou kapTe — gata pacyeta 3a40MmKEHHOCTU NbroTHOro nepuoga, MuHuMansHoro nnartexa no KpegutHoi
kapTe. baHk coobwaeT Knnenty nepsyto [laTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemwuka. O nocneaytowmx datax Beinuckn no KpeamTtHol kapTe BaHk nHdopmumpyeT 3aeMLupmka Mo 3NEKTPOHHOM NnoyTe
n/ unn nocpeacteom Cuctembl. Ecnu [data Beinucku no KpeauTHoOM kapTe MpUxXoauTCs Ha AeHb, He sBnswowmiics Pabouum gHem, To Jaton
Beinuckn no KpeouTHon kapTe cuuTaetcs Gnvkalwni cnegyrowmii 3a HAM Pabounii aeHb. WcknioveHue cocTaBnsoT cryyau, korga ans
ocylecTBneHunst pac4eToB no KpegutHon kapTte MNnatexHon cucteMon ycTaHaBnmBaeTcsa aarta, He siBnstowasnca Padouum gHem. B atux cnydasax
no ycnoeusaM o6s3aTenbCTBa OHO AOMKHO OblTb MCMNOMHEHO B yKa3aHHbIM Cpok, 1 [laTon Beinucku no KpegnTHOM KapTe SBNsieTCA YCTaHOBEHH as
MnaTexHon cuctemon gata Ans OCyLecTBneHusa pac4eToB no KpeautHom kapre.

1.26. [Oara okoH4yaHus Mognucku — 1) npu oTkmoveHun MNognuckm no nHuumaTnee KnueHta mnm npm nsameHeHnn suga Mognuckn cornacHo n.
12.9 O6Lwmx YCrnoBuii — Takon 4aTon SABNSETCA NocneaHuin AeHb onnadeHHoro Mepuoaa Mognucky 2) npu oTkNioYeHnn Mognucky no nHnumaTtee
BaHka — aTon gaTon ABNAETCHA AeHb €e OTKIIYEHUSs, a nNpu OoTKNoYeHun Noanmckn B CBA3U C NpekpalleHuemM ee npegoctasrneHns baHkom —
nocneaHun AeHb onnadeHHoro MNepuoaa MNognucku.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro MNpoueHTHOro neproga - Ans Bcex ExemecsayHbix nnatexen, kpome nepeoro ExxemecsyHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, Win 3NeKTPOHHbLIX AaHHbIX, MocTynawwmx us lNnarexHon
Cuctembl 1 YcTporncTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHas KapTta/QJononHuTensHas KapTa, loBepeHHoOe nuuo, Ha MMsi KOTOpPOro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [OoBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnneHTom [JoBepeHHOMY nuuy Ans npeactaBuTenscTBa nepeq bawvkom (unm
nobbIMN TPETbMMU NMLIA@MK) U COBEpLUEHUS OEWACTBUMA OT MMEHM K no nopyveHuto KnuveHTta. [oBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO MpaBoO B COOTBETCTBUM C
NPYMEHUMbIM 3aKoHOAaTeNnbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ NnpocTaBrieHneM ynoriHOMOYEHHbLIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odopmneHa KnueHtom B Cucteme PandpdpanseH OnnaiiH. B atom cnyyae KnueHT nognuckiBaeT [JoBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuyn NonHOMOYMAMK, NpeaycMmoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUAaTb OEVWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexue o
HageneHny NONHOMOYUSIMU BCTYMAET B CMNY NpU yCcrnoBuu 3aknoyeHus JosepeHHbiM nuuom Jorosopa O ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITME TEKYLUero cyeTa/AoroBop Ha OTKPbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMELLaHHbIA LOrOBOP, BKIHOYaOLWMA B cebs aneMeHTbl JoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMOMNb30BaHNM 3NEKTPOHHOIO CpeAcTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KnMeHTy OTKpbIBaeTCH TeKyLmii cyeT B baHke, a Takke MOXeT ObITb
BbinywieHa BaHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (odepTbl) KnueHTta o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCroBusiX, cogepalumxcst B 3assneHun KnveHta, odpopmneHHom no ¢opme bBaHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencTeytoLero 3akoHogartenscrsa P® baHk BnpaBe 6e3 06bACHEeHWA NPUYMH oTKasaTb KnneHTy B 3akrnoyeHnn 4oroBopa B HacTu UCMONb30BaHNA
3MNEeKTPOHHOro CpeAcTBa nnaTexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaga, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymmy (BKnag), U oba3yeTcs BO3BpaTUTb eMy CyMMy BKIafa W BbIMNATUTb MPOLEHTbI HA Hee Ha YCNoBWsIX U B Mopsake, NpefyCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaga 3akroyaeTcs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HorosopoB Bknaga, 3akntoveHHbix 4o «04» pnekabpsa 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHaydyeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopsikennsi KnueHta o nepeuncnenmm cymmbl Bknaga co Cueta KnmenTta Ha Cuyet Bknaga, nocne 4vero [doroBop Bknaga cuyuTaeTcs
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, Ans otaenbHbix BUAoB [JoroBopoB Bknaga, npegHasHaveHHblX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnalH, He3aBUCKMMO OT AaTbl 3aKo4eHns 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odhopMuTb B Cucteme PandpdpanseH OHnanH, onpeaensatotca baHkom 1 gosoasitca oo ceeaeHuss KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTp.

1.35. ﬂOl’OBOp 3anora — Ooroeop, B COOTBETCTBUU C KOTOPbLIM 3anorogarensb nepenaet B 3anor BaHKy I'Ipep,meT Banora gnsa obecnevenns
nucnornHeHnst ob6s3aTenscTe 3aemMuymka no er,CI,VITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe60BaHVI$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka aeHexHbIX cpencTe npu HeAeNCTBUTENBHOCTH er,EIMTHOFO ,D,orosopa, 1 O BO3BpaTe HeoCHOBATENIbHOIo oborawieHus B cny4yae npusHaHun4
er,D,VITHOFO ,El,oroaopa He3aKIi4YeHHbIM.

1.36. [oroBop nopy4uTenbCTBa — JOrOBOP, B COOTBETCTBUM C KOTOpbIM lMopyunTens obs3yeTcs oTeeyath neped BaHkom 3a mcnosHeHue
obsizaTenscTs 3aemiymka no KpeautHomy [lorosopy, a Takke 3a UcnonHeHue TpeGoBaHmii 0 Bo3BpaTe nosnyyYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M 0 BO3BpaTe HeocHoBaTeslbHOro oforalleHus B criydae npusHaHua KpegutHoro [oroeopa
He3aKIUYEHHbIM.

1.37. [OononHuTtenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, [JlononHutenbHas KpeauTHasa kapTta) — BTOpas v nocnegywolime
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTa He mMoxeT 6biTb BbinyLieHa K CYeTy, K KOTOpOMYy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6€3 maTepuanbHOro HocuTens B Criydasx MpeanoXeHus
(odbepThl) BaHka 3aemwmky B nepuop ¢ 13.07.2020 no 31.12.2020). HAononHutenbHas Kapta moxeT 6biTb BbinyweHa Ha ums KnueHTa, ero
HosepeHHoro nuua, PebeHka. BaHk BnpaBe ycTaHOBWUTb OrpaHUYEHVs Ha TN u kateropuio [ononHutenbHbix KapT, koTtopble MOryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteus OcHoBHoM KapTbl.

Beinyck [lononHuTenbHoin KapTbl Ha uMsi [loBEPEHHOrO nnLia BO3MOXKEH NpW YCNoBUM Hannuus B baHke [loBepeHHOCTUN Ha coBepLUEHWEe onepaumit
no CueTy, K KOTOpOMY BbiNyckaeTcs [lononHuTenbHast KapTta, unm 3akntoueHusi cornalleHnsi o HageneHum NofiHoOMOYMSIMU, CPOK AeNCTBUSI KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMS Bbinyckaemon [JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM MpeacTaBuUTeneM, Ans cBOOGOAHOrO pacnopsbkeHus. Pa3mep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (NMUMWUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoOW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHUTbL B COOTBETCTBMM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.
PebGeHok ¢ nomowlblo, BbiNyweHHoOW eMy [ononHuTenbHon KpeguTHOM KapTbl MOXET pacnopsxaTtbCA AeHEXHbIMW cpeacTBamu,
npefocTaBneHHbIMU emy KrnneHToM, SBRAOWMMCS ero 3aKOHHbIM NpeacTaBuTenem, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet
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npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHou KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpeMeHn Ansa coseplueHns Onepaummn no CyeTy (BKMOYas UCMONHEeHWe
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (Npu ee Hanuyum)/pa3mepa JoCTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutensHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX CpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncrneHHbix Ha Cyet KnveHTa-nnatensliyka A0 Havana onpegeneHus
[OCTaTOMHOCTUN AeHEeXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyvka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTte (npy ee Hanm4ymm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus PacnopsikeHuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX BbiLLe CYMM TaKkKe UCKMI0YarTCs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHUM PacnopsiXeHWn, NPUHATBIX K UCMOMHEHMIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMoTpeHHbIe n.n. 5.33, 6.1.8, a Takke UHbIMK NonoxeHnamu O6LLUMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYylOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oaHne Kpegutom. Pasmep ExemecsuHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpedenseTcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0mKeHHOCTb JIbIOTHOro nepuoaa) — 3a40/PKEHHOCTb, BO3HUKLIAs A0
oKkOoHYaHust OnepauunoHHoro aHs JaTbl Beinvcku no KpeouTHoW KapTe Tekywlero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Aonra, BO3HUKLIero paHee OT4eTHOro nepuoaa (3a UCKIoYeHNneM CyMMbl MPOCPOYEHHOTO OCHOBHOIO J0Ira),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeomnnaveHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwumK — pu1anyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii JoroBop n koTopomMy 6bin npegocTtasneH Kpeant. Ana KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3apnnatHbin KnueHT — KnneHT, B nonb3y koToporo KomnaHusi OCyLecTBRsSieT MepeyvucrieHMe OEeHEeXHbIX CPeacTB B Mopsiake,
ycTaHoBreHHoMm CornalleHnem.

1.43. 3apnnaTHbI NPOEKT — 0cobble ycnosus obcnyxumeaHusa 3apnnartHoro KnueHTa, yctaHaBnmBaemble baHkom.

1.44. 3asiBneHue Ha AKKpeauUTUB — 3asiBneHne KnueHTta Ha oTkpbiTve AkkpeauTuBa, odopmMrieHHoe no opme baHka n copepxallee Bce
YCNOBUS UCMONMHEHUS AKKpeanTmBa.

1.45. 3asBneHue Ha Bbinyck KpeauTHow kapTbl (npumeHumo anst KpeautHbix [JoroBopos, 3akntodeHHbix Ao 01.07.2014) — 3asiBneHvne Ha
BbInyck KpeantHow kapTbl, KOTopoe npegoctasnsaetca KnueHtom B BaHk no hopme, ycTtaHoBNeHHoW baHkom, 1 cogepxut npegnoxexve (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBrieHnn 1 obcnyxmnsaHum kapTbl. AKLENTOM odepTbl ABRATCA AencTena baHka no oTkpbiTuio Cyeta.

1.46. 3asBneHue Ha Kpeaut (npvmeHumo ans KpeauTtHbix JoroBopoB, 3akmtoveHHbix o 01.07.2014) — 3asBneHve Ha KpeguT, KOTopoe
npepoctaBnsetcsa KnueHtom B BaHk no opme, yctaHoBneHHon BaHkoM, n cogepxuT npeanoxenune (odepTy) KnueHTta 3akntounte KpeantHbin
Horoeop. Akuentom odepTbl ABRAOTCS AencTBusa baHka no npegoctasnexuto Kpeanta KnuenTy.

1.47. 3asBneHue Ha nopaknioyeHue Moanucku — 3asiBneHne Ha nogkntodeHune Mognucku, koTopoe npepoctasnsieTcs Knventom B BaHk no
dopwme, ycTaHoBreHHON BbaHkom.

1.48. 3asBneHue-o6sA3aTenbLCTBO — 3asBneHne 3aemiyuka no ¢opme baHka 0 HaMepeHun oCyLLLECTBUTL NOMHBIA UMW YAaCTUYHBIN JOCPOYHbIN
Bo3Bpat Kpeaurta.

1.49. 3asBneHue-ocepTa — 3asBneHNe O 3aknoveHun [lorosopa 3anora u [loroBopa nopy4nTenscTBa (€Cnv NPMMEHNMO), NPeaocTaBnseMoe
3anorogartenem u MNMopy4uTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon YacTbto [lorosopa 3anora u [lorosopa
Nopy4YnTenbLCTBA, KOTOpble COCTOAT M3 3asBneHus-ogepTol 1 ObLWMX Ycnosui.

1.50. WpeHTudbmkaTop — MHOPMaLUsi, NO3BONSAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP GAHKOBCKOro cyeTa monyyartens AeHEXHbIX CpeacTB.
NoeHTudnkaTtop NpPUMEHSETCA MPU OCYLLECTBIEHUU MEPEBOAOB W 3a4MCIIEHUU [OEHEeXHbIX CPedCTB B CrlydasiX, YCTaHOBMeHHbIx O6wumMu
Ycnosusamu. B kavectBe VigeHTndukatopa ncnonbadyetcs MHpopmaums, onpeaenerHas n.5.19 n Ycnosuammn 0.

1.51. WHamBuayanbHble ycrnoBusi — uHaveMayansHble ycnosusa KpegntHoro [loroBopa, KOTopble cornacoBbiBaloTcs 3aeMmkoM n baHkom
MHAMBMAYANbLHO M BKIHOYaOT B cebs yCnoBuMs, NPsIMO ykasaHHbIE B 3aKOHE, a TaKKe MHble YCMOBUS, COrMacoBaHHble CTOPOHaMM (MPUMEHMMO Ans
KpeaunTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.52. WHamBuayanbHbii 3apnnatHbin KnueHT — KnneHt BaHka, nonb3yowmincs nobort BaHKoBCKON KapTow M MOMyYarlolmin eXXeMecsyHble
nepeBoabl AeHEXHbIX CPeacTB Ha cBOW CYET C HasHavyeHWeM nnaTexa, CBUAETENbCTBYOLMM O NOMyYeHnM UM 3apaboTHOWM nnaTel B pasmepe,
ykazaHHoM B Tapudax ana 3apnnaTHeix KnueHToB, co cyeTa(oB) MHAMBUAOYanNbHbIX NpeanpuHMMaTenei n/unm topuanyeckmx nul, oTKpbIToro(bix)
B CTOPOHHWUX KPeAUTHbIX opraHm3aumsx n/mnv B baHke.

1.53. KapTta — baHkoBckas kapTa u KpegutHas kapTa npy COBMECTHOM YNOMUHAHUW.

1.54. Kapta MUP — baHkoBckasi kapTa MnatexHon cuctemsl «Mup», SBRsOLLAACS HaLMOHarbHbIM NNaTEXHbIM UHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HauMoHanbHOW NNaTeXxHon cuctTemey.

1.55. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemmky. Knaccudmkaumsa Kateropui 3aemMLupmka ocyLiecTBnsieTcs no 12-mm
KaTeropusim:

— Kateropusi 3aemiumka 1 — 310 3aeMLmKKM, NpegocTaBMBLLME AOKYMEHTLI, noaTeepxaatolme aoxon. Co CrmckoM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasaeneHusx baHka n Ha CanTe bBahka;



- Kareropust 3aemMiumka 2 — 3T0 3aeMLLMKM, He NPeAOCTaBMBLUME AOKYMEHTbI, MOATBEPXAatoLLmMe JOXOA;

— Kateropusi 3aemiumka 3 — 310 3aeMLLMKN, SBMNSIOLLMECS COTPYAHWKAMM OpraHuM3aumii-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSX NTbFOTHOMO
KpeouToBaHWs. YTOYHWUTbL MPUHAANEXHOCTb paboTtodatens K ChMcKy OpraHu3auui-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBWUSI JbFOTHOMO
KpeauToBaHMs!, MOXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemiimka 4 — 310 3aEMLLMKM:
e  3apnnaTtHble KnmeHTbl, COCTOsILLME B TPYAOBbIX OTHOLLEHNSAX ¢ KOMNaHuein, nnm
. WHameuayaneHble 3apnnatHele KnveHTel;
— Karteropus 3aemiimka 5 — 310 3aeMLpmku:
e MOny4MBLLME CheuvanbHOe MHANBVAYaNbHOE NPEANOXEHNE C NpeaBapUTenbHO 0fo6peHHbIM KpeauTHbIM IMMUTOM, I

e MOnNyuvBLUME CreunansHoe WHAVBUAyanbHOe NPeArioXeHue C npeasapuTenbHO oaoOpeHHbIM KpeauTHbIM IMMUTOM M OJHOBPEMEHHO
oTHocsALmecs K Kateropum 3aemiumka 4.

— Karteropus 3aemwmka 6 — ato 3aemwymkn, ocpopmusLLre KpeanTHyto KapTy B pamkax NosioKUTENBHOIO pelleHnst baHka o Bbiaave noTpedutensckoro
KpeauTa;

— Kareropusi 3aemwyka 7 — 310 3aemwmkn, odopmuBlume KpeguTHyto KapTy B pamkax MofoXutensHoro pelleHusi bavka o Bbligave Kpeguta Ha
npvobpeTeHne TPaHCMOPTHOIO CPEeACTBa;

— Kareropus 3aemwumka 8 — a10 3aemwumku, 3akntoumsLumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / oCcyLLeCTBMBLUME NOAKIOYEHME YKadaHHbIX [1akeToB ycryr B COOTBETCTBMM € pasgenom 15 Obwmx Ycnosui,

— Karteropus 3aemwmka 9 — ato 3aemwymku, sensaomecs CotpyaHnkammu baHka;

— Kareropusi 3aemwmka 10 — 310 3aeMLumnky, SBMSIOWMECA COTPYAHMKAMU ogHOM U3 cnegytowmx opraHmnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonoruu MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedteras n OHepreTukay;

— Karteropusi 3aemuyika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt OGCIYXVBaHWS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSiaKe;

- KaTeFOpVIﬂ BaemMwyika 12 — ato 3aemMLumkm, ycnoBsua O6CJ'Iy)KVIBaHMF| KOTOPbIX corriacoBaHbl BaHkom B nHanBnayanbHOM nopsaake.

M3meHeHne KaTeropvwl 3aemMwpyka nponsBoanTcA BaHkom ¢ nepBsoro Pa6ouyero gHs, cnegywuwlero 3a gHem, Korga BaHKy CTano n3BecTHO O
HaCTynneHnn oCcHoBaHMA ONA USMEHEeHUA KaTeFOpVIVI Baemuwmka. OcHoBaHWA ANSA U3MEHeHUs KaTeFOpI/II/I 3aemMwuka YKa3aHbl B Tapmcbax.

1.56. Ksa3su-kaw onepauum —onepaumm no Kaptam ¢ BbICOKOSTMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBAaTLCA B HANMYHbIe
AeHexHble cpeacTtBa. K Takum onepaumsiM, B 4aCTHOCTU OTHOCHTCH: MOMOSIHEHWE WHTEPHET-KOLIENbKOB (3NEKTPOHHBLIX KOLUEnbKOoB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CYETOB B ApPYyrMx GaHkax, nokynka uLiek B Ka3uHo, NnoTeperiHbix 6uneTtos, ucnonb3oBaHue Cueta KpegutHon
KapTbl B cepBucax nepeBofoB No HOMepy MoGunbHoro TenedoHa nonyyatens cpegcts unu Me2Me Pull u gpyrne onepaumun. baHk onpegenset
KBasu-kaww onepauumu, ucnonbsysa cnegytowme MCC (Merchant Category Code) Koapbl, ycTaHaBnMBaeMble CTOPOHHUM GaHKOM Mpu NpoBedeHnn
akBanpuHra: 4829 [leHexHble nepesobl, 6012 drHAHCOBbIE MHCTUTYTHI — TOProBns U ycnyrn, 6050 drHaHcoBbIe yupexaeHns — keasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaww, 6211 LieHHble 6ymarn — Bpokepbi/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Nlombapabl.

1.57. KnuneHT — dusmyeckoe nuuo, HaxoasLeecs Unu npuHumaemoe Ha obcnyxuBaHve B baHke, obpaltatollieecs B baHk onsi coBepLueHnsi
pacyeTHbIX, A4eNO3UTHbIX, KPeAUTHbIX, BaNMOTHbBIX U MHbIX Onepauui 1 caenok B COOTBETCTBUM C 3akoHogaTensctBoM Poccuiickon depepaummn. B
Luensax npenocTtaBfeHnst MHgopMaunoHHoro goctyna k Cucteme noa «KnmeHTOM» Takke MOHMMaeTcs uandeckoe nuuo, siBnswLLeecs
aepxatenem 0e6eToBOM KOPNopaTUBHOM KapTbl, BbiMyckaemon baHkom.

1.58. Kop akTMBauum — yHvKanbHas NocneaoBaTeslbHOCTb CUMBOIIOB, KOTOpasi MOXET ObiTb HanpaeneHa baHkom Odepxatento Kaptel B Buge CMC-
coobLeHunsi Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomnenuin Ha KoHTakTHoe MobunbHoe ycTpoicTBO, Npu coBepLueHun Oepxartenem Kaptol
nokynku B cet MIHTepHeT npu ycnosum mncnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MNMnaTtexHon cuctemon,
TOProBO-CEPBUCHBLIM NpeanpuaTMeM 1 ero 6aHKoM-akBariepoM. baHKk He HeceT OTBETCTBEHHOCTM 3a MUcnonb3oBaHue Koga aktmBauum TpeTbuMu
nMuamm, KOTOPOe CTano BO3MOXHO B pedynbTaTte nepefayun depxarenem Kaptbl TpeTbmMM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOMb3yeTCst
KoHTaKTHbIN HOMEp.

1.59. KomnaHus — topvauyeckoe nuuo (3a WCKIOYEHWEM KpeaWTHOM opraHusauumv), B TOM 4uCre [OEWCTByOLlee B NULE CBOEro
npeacTaBuUTENbCTBA MU oununana, Gusmdeckoe NULo — MHAMBMAYaNbHbIA NpeanpuHMMaTernb, Unu uanyeckoe NULo, 3aHUMAaoLLEeEeCcs: YaCTHON
NpaKkTUKOW B NOpsAKe, YCTAaHOBNEHHOM 3akoHoAaTenbcTBoMm Poccuiickon Pepepauun, 3aknouneluiee ¢ baHkom Cornawlenue.

1.60. KoHTakTHOe Mo6unbHoe ycTporMcTBO — MoBuMnbHOE YCTPOMCTBO, 3aperncTpupoBaHHoe B MobunbHOM npunoxeHun. MNpy nepBUYHOM
Bxoge KnueHta B MobGunbHoe npunoxeHuve nocpectBoM MoGUNbHOrO YCTPOMCTBaA OHO aBTOMAaTUM4ecKu peructpupyetca B MobunbHom
NpunoxeHun B kadectBe KoHTakTHOro MoGunbHOro yctporctBa ans uenen nomnyveHuss KnueHtom [ywi-yBegomneHun WHEOPMaLMOHHOIO
copgepxxaHus. Mpu xenaHun KnuneHta uameHuTb KoHTakTHOe MoOunbHOe YCTPOMCTBO Ha Apyroe, emy Heobxoaumo Bowtu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMBHOIO YCTpPOWCTBaA M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro ycrtpowctesa B pasgene
«YBepgomneHune o6 onepaunsxy. KoHtaktHoe MobunbHoe yCTPONCTBO MOXET ObITb TOMBKO OAHO.

1.61. KoHTakTHbIW HOMep — KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHTa w/vnum KoHTakTHbI HOMep MobGWnbHOro TenedoHa
[oeepeHHoro nuua n/unu KoHTakTHbIN HoMep MobubHoro TenedgoHa PebéHka.

1.62. KOHTaKkTHbIN HOMmep MobGunbHoro TtenecgoHa KnueHTa — Homep MoOWUNbHOro TenedoHa, koTopbii KnueHT coobwaet BbaHky npu
obpalueHnn KnmenTta B BaHk € Lienbto OTKpbLITUSI NEPBOro 1 nocreayoLimx C4eToB, ¢ Lenbio yBegomneHms baHka 06 nameHeHnmn ero nepcoHarnbHbIX
OaHHbIX, U ncnonb3yemblin Ans cBsA3n baHka ¢ KnmeHToMm B criyyasix, npegycMoTpeHHbix JjoroBopom, O6LwmmMu Ycnosusimu, Tapudamu, MNpasunamm
no Kaprtam, 3akoHogatenbctBoMm Poccuiickon ®epepaumm, n HanpaBneHus baHkom WHdopmaunoHHbix CMC-coobuenunin, Koga aktuBauumm,
OpHopasoBoro koga, KogoBoro crnoea (B Buae ogHOPa3oBOM kOMOWHaLMK Ymicen) npy obpaweHnn B KOHTakTHbIA LEeHTP, UHOM MHAopmaumu,
npegycmoTtpeHHon Obwwmmu  Ycnosusmu. KnveHT MoxeT uaMeHuTb KOHTakTHbIi HOMep MobunbHoro TenedoHa Knuventa, odopmus
COOTBETCTBYIOLLEE 3asABlEHNE:

— B [llogpasgeneHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTel, BbinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayu BbllleyKka3aHHOrO 3asBleHUS:

1) Knuent BBognT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yucle, B YacTu Heobxoaumoro copmarta Homepa
MobunbHoro TenegoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B chopmare, OTIMYHOM OT yKa3aHHOro Ha aKpaHe
6aHkomMaTa, baHk nMeeT NpaBo He NCMOMHATL Takoe 3asiBreHne Knunexra.

2) y KnueHta nameHsietcss Homep MobunbHoro tenedoHa ans OgHopasoBbIx Naponen.
— B Cucreme PanddanseH OHnaiiH.



KnueHT BnpaBe ycTaHOBUTL B kKavyecTBe KOHTaKTHOro Homepa MobunbHoro TenedoHa KnueHta Homep TenedoHa ansa ysegomneHun, nuoo Homep
Mob6unbHoro TenedoHa anst OgHopa3oBbix naponei. B aTom cnyyae Homep MobunbHoro TenedoHa ans nonyyeHus Cepeuca «YBegomneHust 06
onepauusx» 0CTaeTcs NPEXHUM.

1.63. KoHTakTHbIN HOMep MoGunbHOro TenedoHa [loBepeHHOro nuua — HoMep MOOWNLHOrO TenedoHa, KOTOopbi [JoBEpeHHOE NULIO
coobuaeT banky npu obpalieHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl 1 ncnonbdyembli Ans ceas3un baHka ¢ [JoBepeHHbIM N1Lom B
cnyyasx, npegycMoTpeHHbix [orosopom, O6wwmmu Ycnosusimu, Tapudamu, [lpasunamm no KapTam, 3akoHogatenbcTtBom Poccuiickon
depepaummn, n HanpasneHuss baHkom mMHdopmaumoHHeix CMC-coobwenun, Koga aktusaummn, OgHopasoBoro koga, Kogosoro crnosa (B Buge
O[HOPa30BOW KOMBUHALMK Ymcen) npy obpatleHnn B KOHTaKTHbBIN LEHTP, MHON nHdopMauun, npegycmoTpeHHon Obwmmm Yenosusimu. B cnyvae
ecnu [loBepeHHoe nNuUo He nNpegocTaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk Bnpase ncnonb3oBatb B
KayecTBe KOHTaKTHOro nobon apyron Homep MobunbHoro TenedoHa, kotopbin Knnent/ loBepeHHoe nuuo npegoctasun baHky ana nony4veHus
B6aHkoBCkMX ycnyr. [JoBepeHHOe NnULO MOXET WM3MEHUTb CBOW KOHTaKTHbIM HOMep MobunbHoro TenedoHa [JoBepeHHoOro nvua, oopmMuB
COOTBETCTBYIOLLEE 3asBreHne:

— B [llogpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa u nobon [JononHutensHon KapThbl, BbinyLweHHOM Ha umsa JosepeHHoro nuua. Mpu gaHHom cnocobe nogayu
BblLLEYKA3aHHOIO 3asIBNEHUSI:

1) OoeepeHHoe nuuo BeBoguT MNNH-KOA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe OaHkomaTa, B TOM, Yncne, B YacTu Heobxognmoro chopmarta
Homepa MobunbHoro TenedoHa. B crnyvae ykaszaHusi Homepa mMobunbHoro TenedoHa B dopmaTte, OTIIMYHOM OT YKa3aHHOro Ha dKpaHe
6aHKomaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asiBreHNE;

2) y JoBepeHHoro nuua nameHsietca Homep MmobunsHoro tenedoHa ansa OgHopasoBbix Naponen.

[loBepeHHOe nWLUO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [osepeHHoro nuua Homep TenedpoHa ans
yBefomneHui no JononHuTtensHow KapTe, BbinyweHHOMW Ha umsa [JoBepeHHoro nuua, nnbo Homep mobunbHoro tenedoHa ansa OgHopasoBblX
naponew. B atom cnyyae Homep TenedoHa ANns yBeAOMIIEHUA OCTaeTCs NPEXHUM.

— B Cucreme PanddanseH OHnaviH.

1.64. KoHTaKkTHbIN HOMep MobGunbHoro tenecgoHa PebeHka — Homep MoOWUNbHOro TenedoHa, koTopbii KnmeHT coobuiaet BaHky npu
obpaweHnn B baHk ¢ uenbto Bbinycka JononHutensHon Kaptbl Ha umsa PebeHka n ncrnonb3yembii ansa ceasm banka ¢ PebeHkom B criyyasx,
npegycmoTpeHHbix Oorosopom, O6wwumu Ycnosusamn, Tapudamu, MpaBunamu no KapTtam, 3akoHogatensctBom Poccuickon ®epepauun, m
HanpaeneHus BaHkom unHdopmauunoHHbix CMC-coobweHuin, Koga aktveauum, OpgHopasoBoro koga, Kogosoro crioBa (B BuAe O4HOPa3oBOW
KoMbuHauum yncen) npu obpawieHnmn PebeHka (Mmetowlero cyeta B baHke, ohopMieHHble Ha ero nms) B KOHTakTHbIA LLEHTP, MHOW nHdopMauuu,
npegycmotpeHHon Obwmumun Ycnosusamu. B cnydae ecnu KnueHTt He npegoctaBun baHky KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe MCMonb30BaTh B Ka4eCTBE KOHTAKTHOrO NoGOW Apyro Homep MobunbHoro TenedoHa, kotopbii KnneHT npegoctasun baxky ans
nonyyeHns 6aHKOBCKMX ycnyr. KnMeHT MoxeT uaMeHuTb KOHTakTHbI HOMep mobunbHoro TenedoHa PebeHka, oopmmB COOTBETCTBYIOLLEE
3asBrneHuve:

— B [llogpasgeneHun baHka;

— ¢ ucnomnb3oBaHuem OaHkomarta u nwbon LononHutenbHon KapTbl, BbinyweHHoW Ha umsa Pebenka. lMpu paHHoMm cnocobe nogayuu
Bbllleyka3zaHHoro 3asisneHus KnueHt seoguT MNMNH-Kog v cnegyeT MHCTPYKUMSAM Ha 3KkpaHe OaHkomaTa, B TOM, YMche, B 4acTu HeOOXOOUMOro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyvae ykazaHus Homepa mobunbHoro TenedoHa B doopmarte, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHKomaTa, baHk nmeeT NpaBo He NCNOMHATL TaKoe 3asiBIIEHUE;

KnueHT BnpaBe ycTaHOBUTHL B KavecTBe KOHTakTHOro Homepa MobunbHoro TenedgoHa PebeHka Homep TenedoHa Ans yBeooMIeHUA no
OononHutensHon BaHkoBCKOM kapTe, BbiMyLLEHHOW Ha uMs PebeHka. B aToM criyyae Homep TenedgoHa ons yBegoMIeHNIA OCTAETCSA NPEXHUM.

— B Cucreme PanddanseH OHnaviH.

1.65. KpeouT — [eHexHble cpedcTBa, npedocTaBnsieMble 3aemiumky bankom Ha ocHoBaHuu KpeguTHoro [loroBopa, B TOM uducre C
MCMOMb30BaHMEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbekue Lenu, He CBA3aHHbIE C NPEANpPUHUMATENbCKON OeATeNbHOCTLIO.

1.66. KpeputHbi Jorosop:

1) B uensx Pasgena 7 «Mopsgok npegoctasnexust n norawexus Kpegntos ansa pacyeTtoB no Onepaumam no KpeamTHOM KapTey» - CMeLUaHHbIN
[OroBop, cofepxaluMin anemeHTbl goroBopa noTpebuTtenbckoro kpeguta u goroBopa 6aHkoBckoro cyeta. B cootBetcTBuM ¢ KpeauTHbIM
HorosBopom BaHk oTkpbiBaeT/06513yeTcs oTKpbITb 3aemMLumky CYeT, BbiNyCTUTb K HEMY KpeanTHyto kapTy 1 obcnyxueaTth €€, a 3aemLumk 06a3yeTcs
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ ObwmMmn Yenosusimm v Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTAHOBINEHHbIE CPOKU:

. KpeouTtHbin [OoroBop coctouT m3 3asBneHuns Ha Bbinyck KpegutHoi kapTel, O6wwmx Ycnosui, MNpasun no Kaptam n Tapudos,
3aknoyaeTcsa nytem nognucaHnsa 3aemwumkom 3asBrneHus Ha Bbinyck KpeauTHow kapTel 1 akuenta baHkoM gaHHOro 3asBneHus nytem
oTKpbITUS CyeTta 3aemumky (npumeHumo anst KpeamTtHeix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014).

. KpeouTtHbin JoroBop coctouT u3 O6wmx Ycnoeui n VHOaMBMAyanbHbIX YCNOBWIA, €CNWM UHOE HE YKa3aHO HWXe (MpUMEHUMMO Ans
KpeaunTHbix [JoroBopoB, 3akntoydeHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntovaeTcs:

— nyTem noanucanHusa 3aemmkom 1 bankom MHamemayanbHbix ycnosum (npumexHumo B nepunog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenTta) BaHkom npeanoxeHuns (odpeptbl) 3aemwimka o 3akmoveHun KpeauTtHoro [loroBopa Ha ycrioBusiX,
codepxalumxcs B NoAnucaHHbIX 3aemiiykom MHanemayanbHbix ycnosusix. [pn aTom akuentom npeanoxeHus (odeptbl) 3aemiymka
ABnsATCA gencTena baHka no oTkpbiTMio CyeTa 1 Bbinycky KpeanTHOM KapTbl, ecnu 3aeMLumk nonyyaet KpeauTHyto KapTy He B AeHb
nopayn AHKeTbl, UK AencTBUA No OTKPbITUIO CyeTa, ecnu 3aeMLumk nonyvaet KpeauTHYIO KapTy Ha MaTepuanbHOM HocuTene B AeHb
nogayn AHkeTbl (NpMeHumMo ¢ 13.05.2020)5;

— B cny4yasax, OI'Ipe,D,eJ'IéHHbIX BaHkom:

a) nytem npuHatua (akuenta) bankom npegnoxenus (odepthl) 3aemwuka o 3aknoveHnn KpeguTHoro [JoroBopa Ha ycrnoBusix,
copepxatumxcs B AHkeTe®, nognncaHHoi 3aemiimkom nocpeacteom Cuctembl PaiiddariaeH OHnanH. AKLenTom npeanoxeHus (ogepTsi)
BaemLyuka saBnsoTcs AerncTBua Baxka no otkpeiTuio Cueta. MonoxeHns KpegnTtHoro AoroBopa, kacatlmecs KpeamToBaHusi, BCTynaroT
B CUNy C MOMeHTa npuHATMA 3aemwmkoMm npegnoxeHms baHka o6 ycTaHoBneHun KpeguTHOro numuta, copepxallerocs B
MHamenayanbHbix ycnosusx. Mpu atom akuentoMm 3aemwumkom npeanoxeHus baHka o6 yctaHoBneHun KpeguTHoro nummTa SBnsSoTCS
aenctens 3aemLumka no coseplueHmnto nepson Onepaunn no KpegutHon kapte (mpumeHuMo B nepuog ¢ 16.04.2021).

6) nytem npuHATUS (akuenTta) 3aemwumkoM npegnoxexus (odepTbl) baHka o 3aknoveHun KpegutHoro [JoroBopa Ha ycrnoBusix,
copgepxawmxcsa B UHamesuayaneHbix ycnosusix. B pamkax KpeantHoro [JoroBopa baHk oTkpbiBaeT 3aemiuky Cuet B BantoTe KpegntHoro

5 HenpuMeHUMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqnst) HavemayarnbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cHMTaeTCs 3akiiodeHHbIM B nopsigke, AencTaytowem no 12.05.2020 roga.
6 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRSiETCs YacTbio KpegmtHoro [orosopa.



numuTa n yctaHaesnveaeT KpeauTHbli NUMUT B pasmepe, ykazaHHOM B VIHAMBMAOYyanbHbIX YCroBusix. [py 3TOM akuUenToM NpeanoxeHns
(odbepTbl) BaHka aBnalOTCA aencTBusa 3aeMuimka nNo coBeplueHuto nepson Onepauun no KpegutHonm kapTe (MpYMEHMMO B Nepuo C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsigok npegoctaBneHus v noraweHuss MNoTpebutenbckux kpeaMToB» — AOrOBOP MOTPeGUTENbCKOro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 0653yeTca npegocTaBute 3aeMuimky NoTpebutensckuin KpeanT, oTKpbITb CYeT (MpU HanMumMmM HeobxoauMoCTH), a
nocnegHun 06sa3yeTtca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKN:

e  KpeautHbin [oroBop coctouT u3 3asBnexHusa Ha Kpeaut, O6wux Ycnosui, lMpaeBun no Kaptam u TapudgoBs, 3aknoyaeTcs nytem
noagnucanusa 3aemwmnkom 3aasnenHuns Ha Kpeaut un akuenta baHkom gaHHOro 3asiBneHuns nytem npegocrtasneHns Kpeguta 3aemMuimky
(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

. KpeauTtHbin [JoroBop coctouT 13 O6wwmx Ycnosui n MHameugyanbHbIx Ycnosun (npumerHnmo ans KpeamTHbix [JoroBopoB, 3aknioyYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem nognucanHusa 3aemwmkom n bankom MHamemnayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npepnoxenus (odepTthbl) 3aemwmka o 3aknioyveHun KpegutHoro [doroBopa Ha yCnoBusIX,
cofepxallMxcsl B NoAnMcaHHbIX 3aemwmkom MHoMBMAayanbHbIX ycnosusix. Mpu aTom akuentom npeanoxenus (odeptbl) 3aemMLiumka
ABNATCA AencTeua baHka no 3auvcneHuno cymmbl Kpeauta Ha Cuet 3aemiumka (npumeHmmo ¢ 13.05.2020)5;

B cnyuasix, onpegeneHHbix baHkom, MHouBuayanbHble ycnoBusi MoryT 6biTb ocpopmneHbl 1 nognucaHbl KnueHtom B Cucteme PawnddpanseH
OHnanH.

1.67. KpeauTHas kapTa — BbinylueHHas baHkom nnaTexHas kapTa (Ha MaTepuanbHOM HocuTene un 6e3 maTepuanbHoOro HocuTens), kotTopas
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKITOYEHMEM Cry4YaeB, YCTaHOBMEHHbIX OBLMMK YyCNoBUSIMIU) CTaHOBUTCA CPEeACTBOM AMS COBEpLUEHUs ee
JepxaTtenem onepauui (3MeKTPOHHbIM CPeACTBOM MraTexa), pacyeTbl MO KOTOPbIM OCYLLEeCTBMsATCS B npegenax [ocTynHoro GanaHca.
KpeautHas kapta 6e3 MaTepuanbHOro HocuTens UMeeT criedytoLe OCHOBHbIE 0COBEHHOCTH:

—  po MomeHTa co3ganust Ludpposon kapTel KpeanTtHas kapta 6e3 matepuanbHOro HocuTens MOXeT ObiTb MCMOoMb30oBaHa TOMbKO Ans
onepauuii ¢ ucrnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3panust LindpoBoi kapTbl
KpeauTtHas kapta 6e3 maTepuanbHOro HocuTenst MoxeT BbITb MCNONb30BaHa Takke AN NpoBeaeHns beckoHTaKTHbIX onepauuni;

— ¢ ucronb3oBaHveMm KpeautHol kapTel 6e3 maTtepuarnbHOro HOCUTENsS He MOryT ObiTb COBepLUeHbl MpeaycMOoTpeHHble O6wymu
YCMoBMAMM onepauumn/aeincTeusi, TpebytoLme HanMume matTepuasnbHOro HOCUTENS;

—  KpeguTtHas kapta 6e3 maTepuanbHOro HocUTENSt He MOXET OblTb NepeBbINyLLEHA, 3a UCKIIOYEHNEM CIyYaeB, yCTaHOBMEHHbIX O6LWwmMu
Ycnosusimu;

—  KpeguTtHasi kapTta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6LMMUK
YCIOBUSIMWA,

a Takke MHble 0COBEHHOCTH, yKkadaHHble B OOLWmnxX YcnoBusix.

1.68. KpeauTHbIN NUMUT — NMMUT, B Npegenax KoToporo 3aemMLumky MoxXeT 6biTb npeaocTaBneH Kpeant. KpeanTHbI NIMMAT yCTaHaBNMBaeTcst
BaHkom Ha ocHoBaHuK 3asBneHus Ha Bbinyck KpeantHon kapThl/ MIHAMBUAOYanbHbIX YCNOBUIA C YH4ETOM OLIEHKM MaTexecnocobHocTn 3aemiumka.
KpeauTHbIN NUMUT NpeaoCcTaBnseTcs Ha NOTpebuTenbCckne Lenu, He CBA3aHHble C NpearnpuHUMaTEeNbCKON AeATENbHOCTbIO.

1.69. Jlumut no Kapte — npegenbHas cymma AeHexHbIX CpeacTB, AOCTYNHas AepxaTtento KapTel B Te4eHe onpeaeneHHoro nepmoaa BpeMeHm
ans coeeplleHus Bcex BuaoB Onepauunn no Kapte. Paamep Jllumnta no Kapte BkntovaeT B cebs pa3mep Jlumuta cHATUA Hanu4HbIX.

1.70. JIUMUT CHATUA HaNUYHbIX — NPeAernbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas aepxatento KapTbl B TedeHue onpegeneHHoro nepuoaa
BPEMEHN MpW MOMNYyYEHUN HanU4HbIX CPEACTB W/vnu npu coseplueHun Aepxartenem Kaptol [MepesogoB mexay 6aHKOBCKMMMK KapTamu
(MomeHTanbHbIX NepesonoB mexay Kaptamu u MNMepeBonoB Ha KapThl Apyrux 6aHKkoB), a Takke KBasu-kaw onepauui. [Npu atom MNepeBoabl Ha
KapTbl ApYrnx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMNONHUTENbHbIX OrpaHUYeHU cornacHo Tapudam baHka n 6aHka nonyvaTens cpeacTs.

1.71. JlbroTtHas onepauus — coBeplleHHas B OTY4EeTHOM nepuoae onepauusi no:
- onnarte TOBapOB U ycnyr 6e3HanM4HbIM crnocobom,
- BHECEHWIo NnaTbl 3a y4acTve B NporpaMmmax CTpaxoBaHus,
- onnaTe rogoBON UNN eXeMecs4HOM KOMUCCUM 3a OCyLLIECTBINEHME pacyeToB no KpegutHonm kapTe,
- onnaTte KOMUCCUM 3a NPOoLECCHHT onepaumi no KpeauTHbIM KapTam, NOAKMIOYEHHbIM K [porpamme nosnbHOCTY,

- onnare KOMUCCUM 3a BHECEHME HamnU4YHbIX OEHEXHbIX CPEeACTB MOCPeacTBOM OGOPMIIEHUS MPUXOLHOrO0 KacCOBOro opgepa unm c
ncnonb3oBaHneM anekTpoHHoro NMOC-TepMmnHana B kaccax NoapasgeneHuin baxka

— onnarte KOMUCCUKN 3a KypbepCKyto 0OCTaBKy er,El,I/ITHOVI KapTbl U JOKYMEHTOB,
- onnarte kKoMuccuu 3a CepBMC «YBegomneHusa o6 onepauunax»,

- onnate komuccum baHka 3a npeanocrtaeneHne paCLLII/IpeHHOlh BbIMNCKH,

- onnarte KOMUCCUn 3a CHMXxXeHune I'IpOLleHTHOVI CTaBKu No ycnyre «Paccpoqka».

K NbrotHbIM onepauusm He oTHocATcA KBasun-kalw onepauun, onepauun MepeBogoB Mexay 6aHKOBCKUMM KapTamm, CHATUSE HanMYHbIX AEeHEXHbBIX
CPeAcCTB, KOMUCCUK, NMPeayCMOTPEHHbIE AN TakMxX onepaumii, NepeBoAoB M CHATUN, a Takke Onepauum no KpeamTHomn kapTe, COBEpLUEHHbIE C
nepsoro AHA OTYeTHOro nepuoga, B KOTOPOM He 6bin onnadeH MuHMManbHbIV Nnatex, u Ao nocnegHero AHa OTYETHOro nepuoga, B KOTOPOM
NPOu3BEAEHO MoralleHne HeonnadveHHoro (-bix) MuHumanbHoro(-bIx) nnarexa(-en).

1.72. JlbroTHbIM nepuoa kKpeauToBaHuA — nepwon ¢ [artbl npegoctaeneHus Kpeguta B OTyeTHOM nepuoge OO MOCNEQHEro AHs
cooTBeTCTBYIoLWEero MNnatexHoro nepyuoaa (BKOYNTENBHO).

1.73. M(C)K — maTepuHckuin (cemelHbli) kanuTan, cpeacTBa dedepanbHoro u/vnm permoHanbHoro GrogkeTta, Hanpaensemble [MeHCUOHHbIM
doHaom Poccuinckon degepauum n/vnm MeCTHbIMU OpraHaMmu rocyAapCTBEHHON BNacTn 3aeMLUMKy Kak pacropsanTento cpeacTs (4actn cpeacTts)
M(C)K B nopsake n Ha ycrnoBusiX, YyCTAHOBMNEHHbIX AeNcTBYyOWMM 3akoHoaaTensctBoMm. Cpeactea M(C)K, nonyyeHHble oT MNMeHcnoHHoro doHaa
Poccuinckon ®epepaummn (T.e. U3 cegepanbHoro Grompketa) UMM OT MECTHbIX OpPraHOB rOCYyAapCTBEHHOW BMacTu (T.e. M3 pernoHanbHoro
6lopxeTa), BaHk HanpaBnseT Ha NOMHOE UM YacTUYHOE AOCPOYHOE NoralleHne 3agormkeHHocTn no KpegutHomy [orosopy.

1.74. MakcumanbHasa cymma Bknapa — cymma geHexHbIX CpefcTB, pasMep KOTopow onpegenserca Tapudamu, AencTByOWMMA Ha daty
3akntoyeHuns [lorosopa Bknaga/pgaty npoaneHuns Bknaga.

1.75. MunumanbHaa cymma Bknaga — cymma [eHexHbliX CpefcTB, KoTopas onpegensetca Tapudamu, [eWCTBYOWMMUM Ha daty
3akntoyeHus/npoanexus Jorosopa Bknaga.

1.76. MwuHumanbHbIM NnaTex — ob6a3atenbHbIn Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha OaTty Beinuckun no KpegmTtHom kapTe B
pa3mepe, npegycMoTpeHHoM n. 7.9.3 Obwumx Ycnosui.



1.77. MobunbHoe yCTPONCTBO

— Buenax Pasgena 5 «[Mopsgok n cpoku ncnonHenusa Onepaumi no Cyetam» — npuHagnexawee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbIn TenedoH 1 T.0.), paboTatowwee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android n nogaepxusaroLLee
Lincoposoi nnaTtexHbln cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBATLCA beckoHTakTHbIe onepauny ¢ Lindposbiv cueTom;

— Buenax Pasgena 6 «O6cnyxnBaHne CyeTa ¢ BO3MOXHOCTbBIO MCNonb3oBaHus KapTbl» — npuHagnexawee Oepxatento KapTbl aneKTpoHHoe
YCTPONCTBO (NnaHLweT, MoOunbHbIN TenedoH v T.n.), paboTatLee Ha 6a3e onepaumoHHon cuctemsl iOS nnm Android 1 nogaepxusatoLLee
Lincoposow nnaTtexHbl cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATbCA beckoHTakTHbIe onepaummn ¢ Lindposoi kapTon.

1.78. HakonuTenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BOBMOXHOCTYU Bbinycka K Hemy KapTbl.

1.79. HecaHKUMOHUpPOBaHHbLIN Nepepacxof — coBeplleHne Onepauun no Cyety mnm Onepaumm no KapTe Ha cymmy, MpeBbILLAIOLLYIO
OocTtynHbin 6anaHc, B pesynbTate yero y KnueHta obpasyeTca 3agormkeHHOCTb nepen BbaHkom, KOTOPY OH AOIKEeH noracuTb B AeHb eé
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHbIM nepepacxon MoxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HWKHOBEHMS KypCOBOW pasHWUUbI,
nposefeHns onepaunin 6e3 AsTopmsaumn, ynnatbl OTAENbHbLIX KOMUCCUN.

1.80. HecHuxaeMbll OCTaTOK — CyMMa JEHEXHbIX CpecTB, yCTaHOBNeHHas B [loroBope Bknaga, HMxe KOTOPOA HEBO3MOXHO MPOM3BECTU
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHusa [loroBopa Bknaga.

1.81. Howmep TenedoHa ansa ysBepomneHuUn — Homep mMobuneHoro TenedorHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIi
ans nonyyexunsa Cepsuca. KnneHT Bnpase permctpuposaTh pa3Hble Homepa TenedoHa ans nonyveHus ysegomneHunin no Kapram.

1.82. Hocumoe yctpomncTBo — npuHagnexalwee [epxarteno KapTbl 3nekTpoHHOE HOCMMOE YCTPOWCTBO (Yackl, GpacneT, Konbuo 1 T.Mm.),
paboTatowee Ha Hase onepauunoHHon cuctembl Android n nogaepxwuBatowee LindpoBon nnaTexHbIn CepBMC, C MOMOLLbID KOTOPOro MOryT
ocylecTBNaTbCH beckoHTakTHble onepauumn ¢ Lindposor kapTon. Ycnyrn ¢ ucnonb3osaHvem Hocrmoro ycTponcTea NnpefocTasnsaloTcs No mepe
TEXHUYECKON peanusaumu.

1.83. O6wasa cymma 3af0MmKeHHOCTU — 330IKEHHOCTb, COCTOSILLAsA U3:
— 3apomxeHHocTu Ha [aty Beinvckm no KpegutHon kapre,
— CYMMbl OCHOBHOTO osra, Bo3HuKLLero nocrne OTyeTHOro neproaa,
— CYMMbIl HAa4YUCIeHHbIX 3a NoJSib30OBaHNe KpeAUTHbIMKU cpeacTBaMu NpoLEeHTOB (ecnm rIpVIMeHVIMO),
— HeycToWiKa 3a HEWUCTOSIHEHNE UNN HeHaanexallee ucnonHeHve 0bs3aTenbLCTB No BO3BpaTy 3aJ0IMKEHHOCTM (€CN NPUMEHUMO),
HeonnavyeHHble eXXeMecsYHble NnaTexu no ycnyre «Paccpoykay.

1.84. OnepauMOHHbIN AeHb — onpeaeneHHbIi baHkoMm nepron BpemeHn, B TedeHne KOTOporo cosepluaroTcsi 6aHKoBCKMe onepaumn u apyrue
caenku (onepauMoHHOe Bpemsi) KaneHgapHow AaTon cooTBeTcTBytowero OnepaunoHHoro aHs. [aTtol npvema k UCNonHeHuo PacnopsikeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHW, sABnsSeTcst criegyowmin OnepaumoHHbln AeHb. MNpogomkuTensHocTb OnepaumoHHOro
OHSA ycTaHaenueaeTcs baHkoMm B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHus B baHk cooTBeTCTBYlOWEro PacnopsikeHus, a Takke
BPEeMeHHbIX 30H MmecTopacnonoxeHus lNMogpasgeneHnsa baHka, B koTopoM y KnveHTta oTkpblT CuyeT. BaHk goBoauT Ao cBedeHus KnveHTtos
MHGOPMaLMIO O MPOAOIHKMTENbHOCTM OnepaunoHHOro AHA ANs Lenemn ncnonHeHust PacnopskeHun, a Takke KOHBEPCUOHHbIX onepauui Ha Cante
BaHka n B lMogpaspenenusix BaHka. O6 naMeHeHuax npogdomkutensHocTn OnepaumoHHoro AHa BaHk nHdopmupyeT KnueHToB nobbiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.85. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NPU3HaKam OCYLLECTBMEHUS NepeBoaa OEHEXHbIX CPEACTB
co Cueta (Onepaumsa no Cuety, Onepauns no Kapte, NepeBoa mexay GaHkoBckumu kaptamu) 6e3 cornacusa Knuenta (MNpusHakam OBCK),
BbIIBNIEHHas baHKOM camOCTOATENbHO UNK No 3asiBnexHuio KnueHTa.

1.86. Onepauus no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kaprte — niobasi onepaums no Mcnosb3oBaHuo
KapTbl unn Homepa KapTbl Ans onnatbl, 3aka3a unvM pe3epBuUpoBaHUS TOBApOB W YCMyr, AN NONYyYEHUS HanMYHbIX OEHEXHbIX CPeacTB, Ans
MepeBonoB mexay 6aHkoBckuMM KapTamu.

1.87. Onepauus no Cuety — nobasi onepaumsa no CyeTy, B TOM YMCre CNUCaHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM C Tapudamu
BaHka.

1.88. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepsasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHTa
(Bnagenbua Cyerta).

1.89. OcHoBaHue ansa otkpenneHus 3apnnatHoro KnveHTta ot 3apnnaTtHoro npoekTa — HacTynneHue noboro HxecneayoLwero cobbITms:
1) npekpaweHue geicteua CornaweHusi mexay baHkom n Komnaxuen, nnm

2) OTCyTCTBME NEepeyncrieHnin AeHeXHbIX CpeacTB, npeaycmoTpeHHbIx CornawweHnem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) u bonee mecsLes;

3) OTcyTCTBME NepBMYHOrO Nepedmncrienns KomnaHuei aeHexHbix cpeacts Ha CueT 3apnnaTtHoro KnueHTa/HenonyyeHne ot KomnaHwum peectpa
nony4yartenen B TedyeHne 60 kaneHaapHbIX AHEN ¢ AaTbl nofanucaHust AHKeTbl 3apnnaTHeiM KnmeHTom;
4) nonyyeHve BaHkom yBegomIieHust oT KomMnaHum o npekpaLleHnmn nepedmcrieHns AEHEXHbIX cpeacTB 3apnnaTHoMy KnueHTy.

1.90. OTknroueHue MNakeTa ycnyr — npy COBMECTHOM YNOMMHAHUM OTKIOYeHKe MakeTa ycnyr unu pactopxenve Cornaienus o MakeTe ycnyr.
1.91. OT4yeTHbIN NnepuoA:
— nepvopg, BpemeHu ¢ gatbl cnucanusa no Cyety nepeont Onepaummn no KpeamTtHow kapTte no Oaty Beinucku no KpeguTHOM KapTe BKMOYUTENBHO.

— nepviog, BpeMeHn co OHs, criegytowero 3a faton Beinuckn no KpeguTtHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucku no
KpeauTHoW KapTe TeKyLero kaneHaapHoro mecsua BKIMHOYMTENBHO.

1.92. Naket ycnyr — koMnnekc GaHKOBCKMX MPOAYKTOB U YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegocTtaBnstotcst KnmeHTy
B cooTBeTcTBUM ¢ Pazaenom 10 O6wmx Ycnosuii, npy o6poBosisHOM Bbibope KnveHTom BapyaHTa nonyyeHns 6aHKOBCKMX NPOAYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.93. NapTtHep BaHka — ucnonHutens ycnyrn «CepBUC 3NEKTPOHHOW perncTpaummn caenku». Cnuncok MapTHepos BaHka, npegocTaBnsioLmx
Cepsuc ANEKTPOHHOMN peructpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/ima/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.94. TMepeBoAbl Mexay 6aHKOBCKUMU KapTaMu — nepeBoibl 6e3HanUYHbIX EHEXHbIX CPEACTB:

— wMexgy Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHnTa, a Takke ¢ KapTel ogHoro KnneHta Ha KapTy, BbiMyLUEHHYIO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepesoabl mexay Kaptamu). Takve nepesogpbl ocywecTsnsaoTcsa no Kaptam yepes 6aHkomaTbl
BaHka, ocHaLLleHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLlecTBneHUs MoMeHTanbHbIX nepesogos mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYK KapTy, BbiMyLEHHY KnneHTy nnm nHomy nvuy ApYro pOCCUMCKOM KPeOMTHOW opraHusaumen B pamkax
ogHon [MnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (aoanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocylecTernsoTca no Kaptam vepes 6aHkomatbl baHka, ocHalLeHHbIe TEXHNMYECKOM BO3MOXHOCTLIO OCyLLecTBneHus MepeBoaa Ha kapTbl ApYrMx

9


https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf
https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf

6aHKoB, Yyepe3 Cucremy.
1.95. MNepepacxon KpeauTHoro numuTa — cyMMa MpeBbILLEHUS YCTAHOBIEHHOro KpeaMTHOro numuTa.

1.96. MNepuop pencteus NMoanucku (Mepuop Mognuckun) — ato nepmog BpeMeHu, B TedeHne Kotoporo gencteyeT Noanucka. MNepvog aenctens
Moanuckn coctaensiet 1 (OaunH) mecau. MNepsbii MNepuog aencteus MNoanuckn HaumMHaeTcs ¢ Aatbl nogknmoyveHus Knvewty MNoanucku, BTOpow m
nocnegytowue Mepuoabl Aeicteua [MoanucKM HauMHAOTCA C uYucna KaneHaapHOro Mecslua, COOTBETCTBYIOLWEro Jate NoAKnoveHus’,
COOTBETCTBYIOLLErO AaTe NOAKMI0YEHNS Un AaTe uaMeHeHns Buaa Moanuckun, ocyLLECTBIEHHOro B MOPSAKe, NpeayCMOTPeHHOM B M. 12.9 O6wmx
Ycnosun. [Mognucka aBToMatM4eckn NpoaneBaeTcs Ha Kaxabln cnegyowmi MNepuog Mognuckn n gencteyeT B oTHoweHun KnveHta no Jaty
OKOH4YaHus Nognucku.

1.97. NWH-koa (MepcoHanbHbI UpeHTUdMKaumoHHbin Homep) — koa, npucBamBaembll KapTe u mcnonb3yembli gna naeHtudukaumm
Oepxatensa Kaptbl. NMNH-kog moxeT ObITh:

— BblgaH [lepxaTtento KapTbl Ha MmaTepuanbHOM HocuTene B 3aneyaTtaHHOM KoHBepTe B lNogpasaenenuu goctasku Kaptbel nvbo nepenaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baHka npu goctaske emy Kaptbi® ,

— co3gaH [epxatenem KapTbl camoctositensHo Ha Cante BaHka B Cucteme PavicbdarizeH TenemHdo (no otaensHeiM Tunam KapT), B
Cucreme Pandpdpansern OnHnaiH, B MobunbHOM npunoxeHun, a Tawke ana KapTt Ha matepunanbHoM HocuTtene yepe3 NWH-nag bBaHka,
ycTaHoBMeHHbIN B [NoapasgeneHun baHka.

JTlobon npouecc cosganus MNWH-kopa rapaHtupyet, yto lNMWH-kog moxeT ObiTb mM3BecTeH Tonbko [epxartento Kaptbl. baHk npegoctasnsaer
OepxaTtensam Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTax BaHka, obnagatowmx gaHHon pyHkumen, Ha Cavite baHka, B Cucteme PanddainseH
OHnanH, B MobunbHom npunoxeHun n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B [NogpasgeneHusx banka. MNpu cosgaHum / cmeHe NMUH-koga
OepxaTtenb KapTbl He nmeeT npaBa ncnonb3oatb MNMVH-kogpbl, cocToswme U3 YeTbipex 0anHaKoBbIX Lmdp, Hanpumep, «0000», «1111», a Takke
13 undp, uaywmx nogpsg, Hanpumep, «1234», «3456». Wcnonb3oBanwe KapTel u npucBoeHHoro en [MH-koga npusHaeTcsi aHanorom
cobcTBeHHopy4YHol nognucu Oepxatensa Kaptbl n Knuexta.

1.98. MWH-nap — TexHnyeckoe yctponcteo baHka, npegHasHavyeHHoe 4ns caMoCcToATeNbHOM reHepaunn epxatenem KapTel Ha MaTtepunanbHOM
HocuTene NMNH-koaa.

1.99. MnartexHas Cuctema® — nio6as U3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.100. MNnaTtexHble KaHMKYnbI'® — ycnyra BaHka no ycraHoeneHuio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rei 00 koneek, Ha
onpepeneHHbIi BaHkom nepuop BpemeHu.

1.101. NMnaTexHbIW nepuoa — nNepuod Ana noraweHnss MuHumanobHoro nnatexa. natexHbln nepuog coctaensaeT 21 kaneHgapHbIn OeHb,
HaymHas co gHs, crnegytowero 3a [aton Beinvuckn no KpeautHoi kapte. BaHk nHdopmumpyeT 3aemMiymka 0 nocrneaHeM gHe U BpEMEHU OKOHYaHWSA
MnaTexHoro nepuoaa no 3NeKTPoHHOW noyTe u/ unu nocpeacteom Cuctemsl. Mpu nepeHoce nocnegHero AHA NnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HUXe, BpeMs OKOHYaHus NnaTexxHoro nepmoaa He MeHSIeTCs MO CPaBHEHMIO C yKa3aHHbIM B MHGOpMaLun, npeaoctaBneHHon baHkom.
[ononHntenbHoO MHGOpPMaUMa O BpeMEHM OKOH4YaHusA [natexHoro nepvoga MoxeT ObiTb nonyyvyeHa KnueHtom B lMoppaspenenun Badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaiTe BaHka. B cnyyae ecnu nocnegHuin geHb MNnaTtexHoro nepnoaa ABNseTcst BbIXOAHBIM UMW HEPabounm OHEM,
TO NNaTex AormKeH ObITb OCYLLECTBIEH He No3gHee Gnuxanwero cnegytowero 3a HUM Paboyero gHs. cknioveHne cocTaBnsioT crnyyau, korga
ansa ocyulectBneHusa pacyetoB no KpeauTtHon kapte NnaTtexHowm cucTtemon ycTaHaBnvBaeTcs faTa, He sisnswowasca Pabounm gHem. B aTtmx
chny4yasix no ycroBusM o0s3aTenbCTBa OHO AOMKHO OblTb UCMOMHEHO B yKa3aHHbIA CPOK W MnaTex OOIMKeH OblTb OCyLLeCcTBMNEH He no3gHee
ycTaHoBneHHon NMnaTexHon cuctemon AaTbl ANA OCYyLLEeCTBNEHNs pac4eToB no KpeantHon kapTe.

1.102. MnaTéxHbIN cTuKep — baHkoBCKasi kapTa B BUAe CTMKepa, No3BonsoLwas npoeoantb beckoHTakTHble onepaunn. K MNnatexHomy cTukepy
npMMeHuMbl Bce nonoxeHus O6wmx Ycnoeuii o baHkoBckon kapTe.

1.103. Moanucka — KOMMMeKc NPOAYKTOB U YCNyr, NepedeHb KOTopbIX ykadaH B Tapudax no MNMognucke, no kotopbiM KnneHTam npegocTaensaoTes
cneumansHble ycrous obcnyxuBaHus. baHk Bnpase npeanarate KnveHtam pasnuyHble Mo HanorHeHuo Buabl Moanmucok.

1.104. NoapaspeneHune baHka — 060co06NEHHOE UNK BHYTPEHHEE CTPYKTYpHOEe nogpasaeneHue baHka (pununan, 4ONONHUTENbHLIA OrC U T.4.),
B KOTOpPbIX OcyLLecTBnsieTca obcnyxuBaHme KnmeHTos.

1.105. Noapasaenexnue goctaBku KapTbl (npuMmeHumo ansa Kapt Ha matepnanbHOM HocuTene):

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTh AocTaBneHa KapTa, ykazaHHoe KnueHtom/3aemimkom B 3asBneHnn Ha Bbinyck KpeguTtHon
KapTbl/HamBmayanbHbIx ycnosusx/ [JoroBope/3asBneHnn Ha nepesbinyck KapTbl, a Takke npu obpaweHnn KnneHta/3aemimka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapToel. MogpasgeneHne goctaBku KapTbl MOXET OblTb M3MeHEHO npu obpalueHun KnueHTta/3aemiumka B
Moppasgenenvne baHka ¢ COOTBETCTBYOLLMM 3asiBNieHMEM U B KOHTaKTHbIA LEHTP C COOTBETCTBYHOLLMM 3arpoCcoM;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix kapT n baHkoBckmx kapT: MogpasaeneHne badka, B koTopoe gomkHa 6biTh gocTaBneHa KapTa
npv aBToMaTU4eCcKoM nepesbinycke KapTbl no nHuunatmee baHka, ykazaHHoe KnuneHTom/3aeMLmkom:

— Npu nepBoHavanbHoM Bbinycke KapTbl (B cnyyae ecnv Kapta nepeBbinyckaeTcs Bnepsble);

— npw nocnegHem nepesbinycke KapTbl no nHmumatmee Knventa/3aemwyika;

— npu nocnegHem obpalleHun KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MNMogpasgenexnsa gocrtaeku KapThl.

1.106. MokasaTtenb AonroBow Harpy3km — npoueHTHoe OTHOoLWleHMe CyMMbl BeJNIMYUH CcpefHeMeCAYHbIX nnartexen 3aeMiuka No BCEM
KpeaOuUTHbIM gorosopam, BKn4ada er,ElMTHbIe AO0roBopbl, MO KOTOPbIM BaHkom NnpuHMMaeTca pelleHune 06 MX 3aKmnYeHUUn, K BENUYMHE
cpegHemMecAa4YHoro goxoaa 3aemuuka.

1.107. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpencTBa KnueHTa, Haxogswmeca Ha CyeTe, K KOTOPOMY BbinylleHa KpeautHasi
KapTa, cBepx ycTaHoBneHHoro KpeamTtHoro numunTa.

1.108. Nonyyatenb — nony4vatenb AEHEXHbIX CPEACTB MO AKKpPeauTuBY, ykasaHHbll KnueHTom B 3asiBneHun Ha Akkpeautms. B kavectBe
Mony4artenst MOXeT ObITb yKa3aHo:

- nmyo, asndwuleeca npogasloM HeABMXMMOro nmyliecrtsa uUim ero ynosiHOMO4YeHHbIM npeacraBsutTenemMm — ecliiv HeaBmxXmumoe nmyLecTBo

7 Ecnu B cneaytowmx Mepurogax aevicteus Mognucku He ByaeT ykasaHHOro unicna (Hanpumep, 31-e), To ByaeT NpUMEHSTLCS NocneaHee YMCo 3TOro Mecsua.

8 NlocTaBka KnueHTy ABNsSIeTCS yCnyroi orpaHU4EHHOro 4OCTyNa U 0 BO3MOXHOCTY ee NpeaocTaBrieHnst Heo6XoAMMO yTouHATb B MoapasaeneHusix baHka.

9 Pabota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnera ¢ 10.03.2022 u ¢ 11.03.2022 cooTBETCTBEHHO. ITO O3HAYaeT
HEBO3MOXHOCTb MCMOb30BaHUsa KapT ¢ norotunom ogHou ns atux MnatexHbix Cuctem 3a py6exoM 1 Npu Nokyrnkax B MHOCTPaHHbIX UHTEPHET-MaraamHax, a Takke
HEBO3MOXHOCTb pernctpauum uundposoro obpasa Kaptel B Lindbposom nnatexHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabatbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 0b6paboTke onepaumii No HUM, ecrnm nHoe
npsiMo He onpeaeneHo AaHHbIMK MnatexHbiMu Cuctemamn. HCTIK BbinonHsAeT oTaenbHble yHKUMM MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKU YcnoBusamu, B paMkax onepauumii ¢ ucnonb3oBanvem Kapt Ha TeppuTtopumn Poccuu.

PasmelleHne norotuna ogHou u3 atmx MnatexHbix CucteM Ha KapTe o3HayaeT, 4To onepauuu, NPoBEAEHHbIE C ee UCMOoNb3oBaHMEM, OyayT obGcnyxuBaTecs 3a
npeaenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemont Ansa Bnagensues KapTt onumm 6yayT npefocTaBnsTsCs nocne BO306HOBNEHUS paboThl ykadaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHve npae AaHHbIX [natexHeix Cuctem.

10 PaHee ycryra HasblBanack «Hyneson nnatex».
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npruobpeTaeTcs 3a cHeT cobCTBEHHbIX cpeacTB KnuneHTa;

- nuuo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeABWXMMOro UMYLLIECTBA, UMW €ro YNONHOMOYEHHbIN NpeacTaBuTesnb —
€CIN yKa3aHHbIe YCIyru onnaymMBatoTcs 3a cHeT CO6CTBEHHbIX cpeacTB KnueHTa;

- N1UO, ABNsOLLEecs NpPoAaBLOM HEABMXKMMOIO MMYLLECTBA MMM €ro YNONHOMOYEHHbIM NpeacTaBuTeneM, unu noboe MHoe nNuuo — ecnu
HeaBWXMMOE UMYLLECTBO NpuobpeTaeTcs 3a CYET KPEAUTHBIX CPEACTB, NpeaocTaBneHHbIX baHkom;

- nmuo, asndaouleecd nony4vyartesieMm AeHexHblX CpeacTB No caerfnkam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMOHeHHbII;I
npeacrasuTenb.

1.109. Nopyumutenb — du3nyeckoe nNuuo, 3aknioumsllee ¢ bBaHkom [oroBop nopyumtenscTBa B obecneyeHue Haanexawlero WUCMnonHeHust
3aemwmkom cBoux 0b6s3atenscts no KpegutHomy [JoroBopy, a Takke B obecneyeHne ncnonHeHns TpeboBaHmnsi 0 Bo3BpaTe NoslyveHHbIX oT baHka
OEeHEeXHbIX CPeacTB nMpu HegencTeButenbHocT KpeguTtHoro [doroBopa, u O BO3BpaTe HeOCHOBATENbHOro oboralleHusi B criyyae npu3HaHus
KpegutHoro [loroBopa He3aKnto4YeHHbIM.

1.110. NocTosiHHOe nopyyeHue (ABTonnarex) — ycnyra baHka no vcnonHeHuto PacnopsikeHnsi KnueHTa Ha nepvoanyeckoe nepevncrieHme
[OeHexXHbIX cpeacTs co CyeTa (B TOM uucne ANs Leneit KOHBepCcuM), a Takke COOTBETCTBYLee PacnopspkeHue KrnveHTta no yctaHOBREHHOM
BaHkom copme. MocTosiHHOe MopydYeHUe MOXET coAepxaTb YCNOBME O €ro eaMHOpPas’oBOM WCMOMHEHUM NPU HACTYMMEHUWU YCTaHOBMEHHbIX
MocTosiHHLIM MopydeHuem ycrioBuit. BaHk mcrnonHsieT MNocTosiHHbIE MOPYYEHWSI B COOTBETCTBUM C YCMOBUSIMM, OnpeaeneHHbiMyM KnueHtom, c
yno6Homn KnmeHTy nepuognyHoCTbio, B (OMKCUMPOBAHHOW CYMME MU B MPOLIEHTHOM OTHOLLEHUM K [JOCTyNHOMY GanaHcy Unv kK CyMme NocTynUBLUMX
Ha CyeT OeHEeXHbIX CPEACTB.

1.111. NoTpebuTenbckMin Kpeaut — 06e33anoroBbli LEMEeBOW WM HeueneBoW KpeauT, MpefocTaBnseMbli usmyeckum nuuam  ans
YAOBMNETBOPEHNSA NX MOTPEOUTENBCKUX HYXA,.

1.112. Npaeuna no Kaptam — Npaeuna ncnonb3osaHus kapT AO «PaiddarizeHbaHk» L.

1.113. Npu3Hakm OBCK — npusHakn ocywlecTBneHus nepeeBoda AeHexHblx cpeacts co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHkoBCKMMU kapTamu) 6e3 cornacus KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmelléHHble Ha ero ouumansHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.114. Npo6Hbin Mepuoa Moanuckm — Nepuog AencTeus, B TedeHne KoToporo KnmeHT MoxeT ucnonb3oBatb Nognucky 6e3 BanmaHus KomMmccum
3a Moanucky. Mpo6He Mepuop Moanucku npepoctaenseTca KnueHTy no ycmoTpeHuto BaHka B nopsigke, ycTaHoBrieHHom n. 2.32. O6wimx
YCINOBUNA.

1.115. NpoBanaep LindpoBoro nnarexHoro cepBuca — lopnandeckoe nuuo, npegocrasnsoLlee Lindposon nnatexHbi cepBuc.

1.116. MNMporpamma noANbHOCTU — KOMMNIIEKC MEPONPUATUA AN1A B3aMMOBBIFOAHOIO COTpyAHMYecTBa Mexay KnueHtamu, umetowmmm Kaptol, n
BaHkom. YyacTue B NMporpamme nosinbHOCTU npegocTaBnseT KnueHTy BO3MOXHOCTb NOMyyaTh pasnuyHble npusunernm ot baHka n/vnu Tpetbnx
niu.

1.117. NpoueHTHbIN nepuoa — BPeMEHHOW nepuoa (MHTepBan), 3a KOTOPbIA YMMauMBalOTCA HAYMCMEHHbIe MPOLUEHTbI 3a MOoNb30BaHWe
KpeauTtom'2. lpeacTtasnsiet coboi nepuon BpemMeHW C OaTbl, Creayollen 3a gaton npedpioyuiero EkemecauHoro nnatexa, no [aty
ocyLecTBneHnss ExxemecsiyHOro nnatexa B TeKyLeM MecsLe BKNIoYMTENbHO, 3a ucknioveHnem Mepsoro MNpoueHTHoro nepuoga v MNocnegHero
MpoueHTHOro nepuoaa.

1.118. NepBbi MMpoueHTHbIN nepuoa — NEpUOL BpPeEMEHV CO AHS, crnegywowero 3a [aTton npegoctaBnenuss Kpeguta, no nepsyto [aty
ocyLuecTBneHusl ExxeMecayHOro nnatexa BKMHUYNTENbHO, cumTas ¢ [atel npegoctaenenus KpeauTa.

1.119. NocnegHui [MpoueHTHbIM nepuod — nepuod BpemeHun c [aTbl ocyllecTBneHus ExemecsayHoro nnartexa, HenocpeacTBEHHO
npegwecTsytoLlen HacTynneHuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, oo okoH4aHusi Cpoka Kpeauta/Cpoka Bo3Bpata Kpeguta.

1.120. NyHKT BbigaunM'® — cTauMoHapHbIN NYHKT BblAayu 3aKa3oB, a Takke aBTOMaTM3MpPOBaHHbIe YCTPOKMCTBa (nocTtamatsl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgaun ANnst AOCTaBKM B HUMX BaHKOBCKMX KapT, OOCTYMHbIX Ans Bblbopa KnueHtom, pa3mewleH B Cucteme PaiiddariaeH
OHnnaviH.

1.121. Nyw-yBepomnenue (MyL, nyw-yBegomneHue) — ysegomneHve, nepefasaemoe ¢ cepsepa baHka no 3alwmiéHHOMY kaHany B ceTu VIHTepHeT
Ha KoHTakTHoe MobunbHOe YCTPOMCTBO B MH(POPMALIMOHHBIX LIeNsiX, B LieNsx MHOPMUMPOBaHUS O NPOBEAEHWN Ornepaumin B paMKkax npeaocTaBneHums
CepBuca «YBegomMneHunsi o6 onepaumaxy», a Takke B Liensx ysegomnernmsa KnmeHta o HeobxoanmocTu npegoctaeneHms B baHk JOKyMEHTOB u(Mnu)
cBeneHuin ans obHoBneHus BaHkom uHdopmaumm o KnuveHTte, [JoBepeHHOM nuue, BbirogonpuobpeTatensax u 6eHedmumapHbIX BragenbLlax
KnueHTa, B TOM Yncne JOKYMEHTOB U(MIK) CBeAEHMI 4118 YCTAHOBIIEHMS HANOroBoro pe3ngeHTcTea KnmeHTa, ero BbirogonprobpeTtatens, Bknoyas
cBegeHnss 06 WHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusauun
MeXayHapoaHOro aBTOMaTUYeCcKoro obmeHa hMHaHCOBOW MHGOPMAaLMEN.

1.122. Pabounn geHb:

- onga uenen norawenus Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHuns Jorosopa Bknaga B Cucteme Panddpanser OHnanH — 310
OnepauunoHHbI AeHb € NoHeaenNbHUKa no cyb060Ty BKMUNUTENBHO,

- 4ns uenen npuoctaHoBneHus mcronHeHus OBCK ¥ nNpuMOCTaHOBMEHMS 3a4MCrieHusl AeHEeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBeOoMMeHMs 0 NPUOCTAHOBIEHUN — 3TO A€Hb C NOHEAENbHMKA MO NATHULY BKIOYUTENBHO,

- 4ns uenen ncnonHeHus 3anBneHns-obs3aTensLCcTBa — 3T0 AeHb C NOHeAEeNbHMKA MO NATHULY BKYMUTENbLHO. [pn Hanuumm y MNogpasgenexus
BaHka TexHn4eckorn BO3MOXHOCTM 3asBrieHne-0083aTenbCTBO MOXET ObiTb MCNOMHEHO B Cy660TY,

- 4ns uenen npekpalleHns obcnyxuBaHus no baHKOBCKOM KapTe B criedytollem rogy no nHuumatuee KnmeHTta — 310 A€Hb € NOHeAenbHMKa no
cy6060Ty BKMNOYNTENBHO,

- Onsa uenen OoCyLecTBEHUS PacxXxO4HO-KAcCOBLIX OMepauui, a Takke npefocTaBrieHus KnneHTy MHbIX YCryr, NoAanexalwimx KOHTPOS u
COrnacoBaHuio co CTOPOHbl BbaHka (B TOM yucne B Uensx UcrnonHeHus n. 2.15 O6wmx YCrnoBuin) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKMOYUTENBHO,

- 4Ns UHbIX Lenen — 3To AeHb, koraa MNoapasgeneHne baHka ocyuectenseT obcnyxmBaHme KnveHTOB B COOTBETCTBMM CO CBOUM rpachukom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MPA3AHUYHBLIX OHEW, @ Takke BbIXOAHbLIX OHEW, MepeHECeHHbIX Ha paboune OHu

pelweHuem lMpasuTtensctBa Poccuickon ®egepaunm.

HacTtoawmum CTopoHbl NOATBEPXOAKT, YTO MO OOOKAHOMY COMfMacuio MPULLIN K COMMaLeHMI0 O BO3MOXHOCTM M3MeHeHuss BaHkoM noHATMSA

pabouero aHs, ykazaHHoro Bbiwe. O6 n3mMeHeHUn NoHATUS paboyero AHA BaHk nHpopmmpyeT KnneHToB niobbiM 13 cnocoboB, YCTAHOBMEHHBIX M.

2.15 O6wmx Ycrosuii. Mpn 9TOM Takoe M3MEHEHUE He TpebyeT 3aknioYeHUst CTOPOHaMMU Kakux-nMbo cornaweHun o6 nameHeHun [orosopa,

KpegutHoro [lorosopa, [loroBopa 3anora v [loroBopa nopyy4ntenscraa.

1 [laHHbIA OOKYMEHT yCTaHaenuBaeT MpaBuiia MCronb3oBaHus BaHKOBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByw peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNonb3oBaHUA KpeauTHBIX KapT».

12 A Takke NpoLeHThl 3a npeabiayLume MNpoueHTHbIE Neproabl — B Criydasx, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.

13 Ycnyra no goctaeke BaHkoBCkux kapT B [NyHKT Bblgayu okasbiBaeTCsl N0 Mepe TEXHUYECKON peanuaaumu.
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1.123. PacwwupeHHasa Bbinucka no KpeautHow KapTe — 3TO AOKYMEHT, codepXaluuMi OONOMHUTENbHble Pa3bsCHEHUS CO CTOpOHbI BaHka/
cogepxawmn petanbHoe onucaHne Onepaumn no CueTy, K KOoTopomy BbinyweHa KpeguTHas kapTa, nopsiika HadvcneHusi MpoLeHTOB,
dopmrpoBaHnst MMHMManbHOrO nNnaTtexa v CXembl NoraleHnst 3aJ0MMKEHHOCTH.

1.124. PacnopsikeHue — pacrnopshkeHue KnueHta unm ynonHoMoueHHoro um nuua (JdosepeHHoro nuua, Pe6éHka) o nepeBoae AeHEXHbIX CPeACTB
(Ha cncaHne AeHexXHbIX CpeacTB co CyeTa 1 UX NepeyncrieHne Ha cYeT nonyyaTens cpeacTs), opopMIieHHoe ¢ cobniogeHem npesycMoTpeHHOM
hOopMbI U HEOGXOAMMBIX U JOCTATOUHbIX AN UCMIOSNTHEHUSI PEKBU3UTOB Ha GyMakHOM HOcUTese U B BUae DNEeKTPOHHOTo JoKyMeHTa B Cucteme
Wnu B crnyyasx, onpegenieHHbix BaHkom, — B KoHTakTHOM LeHTpe, npuHsaToe BaHnkoM. B onpegeneHHbix OBLWMMU YCNOBUSIMU criyyasx nog
PacnopsikeHnem NoHUMaeTcsl Takke LOKYMEHT, COCTaBMeHHbI BaHKoM oT CBOEro umeHu.

1.125. Pe6GEHOK — HeCOoBepLLEHHONEeTHee NnLo:

- B BO3pacTe OT 6 o 18 mneT, 3aKOHHbIM MpeAcTaBUTENEeM KOToporo sBnsetcst KnueHT, K cyeTy KOTOporo BbinywleHa [JononHuTenbHas
BaHkoBckasi kapTa Ha nms PebéHka;

- B Bo3pacTte oT 14 0o 18 ner, k cueTy KoTOpOro BbinyeHa OcHoBHas baHkoBckas kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3akoHHLIM MNpeacTaBMTENeM KOTOporo siensetrca KnueHT, K cyeTy KOTOporo BbinyweHa [lononHuTtensHas
KpeautHas kapTta Ha nms PebéHka.

1.126. Pe3sepBHoe CMC-coob6uieHune (PesepsHoe CMC) — CMC-coobuieHune, koTopoe Hanpaensetcs baHkom Ha KoHTakTHbI HOMep unu Ha
Homep TeJ'IerOHa and yBenomneHmﬁ B pamMKax Cepsmca, B Crny4ae, Korga I'Iym-yBe,qomneHme He AOoCTaBJ/ieHO NO TEXHNUYECKUM NnpuinHam, a cymma
COBEPLLUEHHON OMnepaLun, B OTHOLLIEHMN KOTOPOW HanpaBnsieTcsl yBeJOMIeHMe, paBHa Unu NpeBbIllaeT pasMep, YCTaHOBMEHHbIM B Tapudax no
BaHkoBCKkuM kapTam.

1.127. Cawnt BaHka — odmumanbHbIi cauT baHka B ceTn UHTepHeT (www.raiffeisen.ru). B cnyyasx, onpegeneHHbix Ycnosuamu 0O, Cant baHka
aBnsieTca KaHanom AMCTaHUMOHHOro 06CnyKnBaHus.

1.128. Cuctema 6bICTpbIX NNaTexen — nnatexHasa cucrema barHka Poccumn «Cuctema ObICTpbIX nnaTexemny.

1.129. CepBuC GbICTPLIX NnaTexeil — NepeBoabl, OCYLLECTBMsSEMble B paMkax CUCTEMbI BbICTPbIX NnaTexen ¢ UCMoSb3oBaHWeM cepsuca
ObICTPbIX NATEXeN, a Takke npegocTasnseMas baHkom KnveHTy ycnyra, nossonstowas:

- OCYLLECTBNATb NepeBoabl AEeHEeXHbIX CpeACTB B peXXnmMme pearnibHOro BpeMeHu co Cuyeta Ha cyet nony4yarens - CbI/ISI/I‘-IeCKOFO nmua/ropwqmquKoro
niua/ nHgmeuagyanbHoOro npeanpuHumMmaTens, OTKprTbIVI B MHOW er,D,VITHOVI opraHusauunu;

- nony4yaTtb nepeBoabl AEeHEeXHbIX CPeACTB B peXxXnMe peanbHOro BpeMeHn Ha Cuer.

1.130. CepBuc «YBegomneHusi 06 onepaumsix», CepBuc'* — ycnyra no HanpasneHuto BaHKOM MHGOPMaUMK O COBEPLUEHUM onepaLmii C
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 cneayowmx cnocobos: B Buae MNMyw-yBegomneHnii Ha KoHtaktHoe MoburnbHoe yCcTponcTBo, nmbo B
Buge CMC-cooblieHunin’® Ha Homep TenedoHa Ana yBegomsieHuidn unm KoHTakTHbI Homep, nM6o B Buae [yw-yBeaomsieHust ¢ OTnpaBKom
PesepsHoro CMC-coobueHns. KnueHT BnpaBe ycTaHaBNMBaTh pasHble cnocobbl yBeaomneHuin B pamkax Cepsuca no kaxgon Kapre.

1.131. CepBUC 3MEKTPOHHOW perucTpaumMm caenkm — CepBucC B pexume online, Bknovawowmin B cebss odopmneHvue yCUIeHHoWM
KBanNMMLUMpPOBaHHOW 3NeKTPOHHON nognucy anst Knnenta(-oB), hopmmupoBaHue, noanucaHne u nepegady B baHk 3asiBneHus Ha AkkpeauTus, a
Takke opmMpoBaHME W HanpaBfeHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrpauuio nepexoga npasa
cobcTBEeHHOCTM / JoroBopa [[oMneBoro yy4actus (YCTynku) U unotekn / gorosopa 3anora npas TpeboBaHUS / MNOTEKU B CUCTEMY 3FEKTPOHHOro
[OKyMeHTO060pOTa COOTBETCTBYHOLLIETO TEPPUTOPMAIbHOIO opraHa Ynpasnexnus defeparnbHon crnyx0bl rocyapCTBEHHOW perncTpauum, kagacTpa
n kaptorpacdun (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYK CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60pOTa COOTBETCTBYIOLLErO TEPPUTOPUAIIbHOMO
opraHa YnpaeneHuss ®epepanbHoi cnyxbbl rocygapCTBEHHON peructpauuu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9neKTPOHHOMN
pervcTpauuu caenku npegocrtaensetca MNapTHepamu baxkall.

1.132. CMC-coobuweHue (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, Hanpasnsiemoe Ha KoHTakTHbI Homep unu Ha Homep TenedoHa
ans ysegomneHun. CMC-coobeHuns moryT 6biTb HanpaeneHsl baHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocrasneHus Koga
akTuBauwmm, OgHopasoBoro napons, OgHopasoBoro koga nMbo B MHGOPMALIMOHHBIX LiEnsiX.

1.133. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHOW B onpeaeneHHbli baHkom nepeveHs.

1.134. CornaweHue — cornalleHne o NnepeyncrnieHnn aeHexHbIX CPeacTB M NpegocTaBneHMn 6aHKOBCKUX KapT 3akniovaemoe mexay baHkom un
KomnaHuen unu nucbmo, Hanpasnsemoe Komnanuen B BaHk!” o HamepeHUM OCyLLEeCTBMSATL NepevncrneHe 3apaboTHON NnaThl, MHbIX BbiNaT B
pamkax TpygoBbIX OTHOLWeEHM KnueHTam no oTAenbHbIM NAaTeXHbIM NopyYeHMsIM CO cHeTa, OTKPbITOrO B CTOPOHHEN KpeaUTHOW opraHm3aumu.

1.135. CornaweHue o Makete ycnyr — CornawieHve o npegocTtasneHun MNakeTa ycnyr, 3akntoveHHoe mexay KnneHtom n BaHkom.

1.136. Cpok Kpeguta — nepuoa BpeMeHun Ansa ucnonb3oBaHus Kpeanta, yctaHoBNeHHbIN B KpeantHom [JoroBope (O4aHHbIA MYHKT NPUMEHUM K
KpeanTtHbim JoroBopam, 3akntodeHHbIM o 01.07.2014).

1.137. Cpok Bo3Bparta KpeauTa — neprog BpemeHu, B Te4eHne kotoporo Kpeaut nomkeH 6biTb Bo3BpalleH 3aemwimkom baHky, yCTaHOBNEHHbIN
B MIHOMBMAyanbHbIX YCNOBUSIX UMW KOHKPETHasA AaTa, ykasaHHas B HAMBMAYyarnbHbIX YCNOBUSX, 4O HAaCTynneHus KoTopon KpeauT JomkeH ObiTb
BO3BpaLleH 3aemwumkom baHky (gaHHbIM NYHKT NnpuMeHnM Kk KpeanTHbiM [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.138. CcyaHbINA cYeT — CYET, Ha KOTOPOM BaHK yunTbIBaeT 3a40/mKeHHOCTb No KpeanTHoN kapTe, onepaumu no NpeoCcTaBneHuio U Bo3Bpary
MoTpebunTenscknx KPeanUToB.

1.139. CtpaxoBaTtenb — 3aeMLMK UnK 3anorogaTerb, 3aknoyatoLime AoroBop cTpaxosaHus MNpegveta 3anora.

1.140. Cuet — cyet KnueHTa/3aemiyyka, OTKpbITLIN B BaHke: Tekywmin cyeT (Kak ¢ ncnonb3oBaHnem KapTbl, Tak n 6€3 BO3MOXHOCTM Bbinycka
KapTbl kK HEMy), B TOM uucrne HakonutenbHbIl cyeT, BloaxeTHbI cyeT, cyeT BKMada Ao BocTpeGosaHusa, Cyet Bknagal®, Cuet tmuna C. Cuet
ncrnonb3yeTcs ANS NpoBeAEeHWUs HanmUuHbIX M GesHanuMuyHbIX pacveToB, HE NPOTMBOpEeYalUMX AeNcTByloleMy 3akoHodaTensctBy Poccuickon
depepaumn. CHeT He MOXET UCNOMb30BaTLCA AfS OCYLLUECTBEHNS onepaumin, CBA3aHHbIX C NPeAnpPUHMMAaTENbLCKON AesdTenbHOCTbIo. o CyeTy
MOryT MPOXOAWUTL oOnepauuu, CBSA3aHHble C OCYLIEeCTBIEHMEM MPOdECCMOHANbHON AEATENbHOCTU MUNYECKUX NUL, He SABNSAILWMXCH
VHAVBMAYaNbHBIMU NPeAnpUHUMATENAMU U NPUMEHSIOLLMX CelnarnbHbIi HAaNnoroBbIn pexuM «Hamnor Ha npodeccMoHanbHbI 4OX0AY.

,U,J'Iﬂ onpegeneHHbIX HuXe ©aHKOBCKMX ycnyr Cuert onpepgendaertca:
- B Uenax Pa3}:tena 7 «I'Iopﬂ,qm( npenocTtaBneHna u noralleHuna erD,VITOB Ana pacyeToB Mno OI'IepaLJ,I/IF!M no er,D,VITHOVI KapTe» — KakK Cuet c

14 HoBoe HaMMeHOBaHWE cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanu3aumu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHve HavmeHoBaHus npegnaraemoro baHkom cepsuca He BNMsieT Ha MOPSAOK W YCMoOBWUS ero
npefocTaBneHns, KOTopble YyCTaHOBMEHbI 3akntoYéHHbIM ¢ KnneHtom [lorosopom n Tapudamm baxka.

5 Mepepavya CMC-coobLUEHNUsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TerniedOHHOM CBsi3n (6e3 NPUMEHEHUSI [OMOMHUTESNIbHbIX MEXaHW3MOB oGecneyeHus
KOH(bMAEeHUManbLHoCTK).

16 Ycnyra npeioCTaBnseTcsl C MOMEHTa TEXHUYECKO peannsaumm.

7 Ona uenen CornalleHusi MMCbMO cYMTaeTcs HanpasieHHbIM Komnanuer B T.4. B Criyyasx, cniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpOHHON MouThl
KomnaHwuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ wnn B EFPHOJI/ETPUN, unn ecnu AOMEHHOE WMMS 3MEeKTPOHHOM MOYTbl COAEPXWUT HavMeHOoBaHue
KomnaHuu.

18 MonoxeHusi O6LWMX Ycrnosuin o Cuete NprMeHUMbI K [Jeno3uTHOMY cYeTy TOMbKO B pamkax, onpeaeneHHbIX [JenosuTHbIM 4oroBOpOM.
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OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CAYXUT Ans yd4eta Onepauunn no KpeguntHom kapTe. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [JocTynHoro 6anaHca c ncnonb3oBaHvem KpeamTHon kapTel unv Homepa KpeautHol KapTbl.
— B uensx Pasgena 8 «[lMopsinok npegoctaenexHns v noraweHnsi MotpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeauTa, Ha koTopbI BaHk 3auncnset cymmy Kpegnta. Co CyeTa ocyLlecTBnseTcs noralleHne oCHOBHOro gonra no Kpeawty, ynnara npoueHToB
3a nonb3oBaHve Kpeantom v nHbix nnaTtexen baxky.
Ha ocHoBaHuu 3asiBneHns 3aemwumka un ¢ cornacus banka Cuet MoxeT ObITb M3MEHEH Ha MHOWM BaHKOBCKWIA cYeT, OTKpbIThIN B BaHke. B Takom
cny4dae Bce nonoxeHus KpeamTtHoro [oroBopa, kacawwmeca Cyeta, 6yayT pacnpoCTpaHAaTbCS Ha ykasaHHbIN cdeT. 3asiBneHne Ha U3MeHeHne
cyeTa ansa uenen noraweHns Kpeanta moxeT 6bITb 0OPMMAEHO:

. B MNogpasgeneHnn baHxka;

. B Cucrewme.

1.141. Cyet Bknapa — cuyerT, oTKpbiBaeMbIvi KnneHTy Ans yyeTa ero AeHexHblx cpeacTs no Bknaay.

1.142. Cyet TMNa C — cyeT, oTkpbiBaeMbii B baHke KnueHTam - usnyeckum nuuam B POCCUMICKMX pyonsix B nopsiake, npeayCMOTPEeHHOM
OEeNCTBYIOWMM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBfIEHNS TPETLEro NuLa, He ABMSALLErocs CTOPOHOM Mo JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM JoroBop 6aHKOBCKOro cyeTa 3akntovaetcs ¢ KnueHtom (ecnv npumeHMMo) npu ero obpaiieHnn B bank. Onepaumun no Cyety tuna C HocAT
OrpaHuYeHHbIN xapakTep, nepeyeHb paspeLleHHbIX onepauni U NopPsSAOK UX NPOBEAEHNs YCTaHaBNUBAKOTCA AENCTBYOLMM 3aKOHOO4ATENbCTBOM.
B ocTanbHoOWM YacTu NopsaoK coBepLueHnst onepaunii n oocnyxmeaHuns Cuetos Tuna C pernameHtupyetcs O6wumy YCrnosmsiMy B TO CTENEHN, B
Kakow nonoxeHus OBWMUX YCNOBUIA K HUM MPUMEHMMbI C y4eTOoM TpeboBaHui 3akoHogaTtensctsa. K Cuety tmna C He MOXeT ObiTb BbinyLleHa
Kapta. Mocpeactsom Cuctemsl KnneHToM MoryT 6biTb NogaHbl 3asBNeHUA/0OKYMEHThI B pamkax obcnyxusanusa Cueta Tuna C, 3a UCKIOYEeHEM
Pacnopsixenuii. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb npeaocTaBneHbl OTAenbHble yenyrn no Cuetam Tvna C yepes
KOHTaKTHbIN LEHTP.

1.143. TeKywwmi cYeT — TEKYLLUIA CHET B POCCUNCKNX PyOnsaX, OTKpbIThIA B BaHke Ha umsa 3aeMLumka B cnyyae nonydeHns KpeamTa B MHOCTpPaHHOM
BanioTe, ykaszaHHbl B 3asBneHnn Ha Kpegnt/MiHonBuayanbHbIX yCroBUSIX.

1.144. Tapudbl — JOKYMEHTbI, YyCTaHaBNMBaOLWME pa3mepbl BO3HarpaxaeHus, Baumaemoro baHkom ¢ KnveHToB, npMMeHWMbIE NPOLEHTHbIE
CTaBKu, pasMepbl HEYCTOMKN (NeHn, Wwrpada), NHy NHOpMaLmio.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepaunsim, Tapudbl B OTHOLIEHUM onpedeneHHbiX rpynn KnueHTtoB, Tapudbl,
yCTaHOBMEHHble AnsA otaenbHbiX MogpasaeneHun banka) obnagatoT npuoputeToM Hag obwmmun (ctaHgapTHbiMu) Tapudpamu. Tapudbl 4ns
KnueHTtoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBCckoe 06cCnyxuBaHue) obnagaloT npuopuTeToM Hag o6WwMMuK (CTaHOapTHbIMM)
Tapudamu, Tapnamu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn Ansg UHblX rpynn KnveHTos.

HesaBucmumo oT gaBHOCTM 3akntodeHus [oroBopa mexay KnveHtom n BaHkom B oTHOweHWn KnveHTa npumMeHsioTcs Tapudbl U ycrosus,
OencTByloLlWMe Ha aaTy coBepLUeHns onepaunn/ npeaocTaBneHns cepeuca, YCryru, ecnm nHoe He yctaHosneHo O6wmmn Ycnosmsamu, [loroBopom,
Tapudamum nubo Mpasunamm no Kaptam. Tapudbl ABAAOTCS HEOTbEMMIEMOWN YacTblo [JoroBopos.

Mo Bknagy BaHkom He MoXeT ObiTb OOHOCTOPOHHE COKpalleH CPOK AENCTBUSi A0roBopa, YMEHbLUeH pas3Mep MNPOLEHTOB, YBENUYEHO MNU
YCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaxaeHune no onepaunsm, 3a UCKIIOYEHNEM CryvaeB, NpeayCMOTPEHHbIX ddeaepanbHbIM 3aKOHOM.

1.145. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no BaHkoBckum kapTam u CuyeTam, gencTeyowme ans 3apnnatHeix KnueHtoB u
WuaounemayanbHbix 3apnnatHelix KnuenTos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [JoroBopax, 3akmntoyeHHbIX ¢ 3TuMu KnneHtamm
KaKk nomnyyaTensMu [OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOpbIX KOoMnaHWs OcCyLecTBRSET nepedynucrieHne AeHEeXHbIX CpPeacTB B MNOpPSAKe,
ycTaHoBneHHoM CornatleHnemM v NpUoXeHbl ¢ MHPOPMaLMOHHON Lienbio k CornatleHuto.

1.146. Tapudbl no MNMoanucke — cneunansHble Tapudebl, ycTaHaBnMBalLlme cneuunanbHble ycnosus obcnyxmeaHna KnMeHToB Mo TekyLinm
cyeTtam, baHKOBCKUM KapTam, MHbIM yCrnyram 1 nNpogykTam, nepedvcrneHHeiM B Tapudax no Mognucke. Tapudbl no MNognucke npuMeHATCS B
[OOMNOMHEeHNe K cTaHaapTHbIM Tapudam baHka no TekylmM cyetam, 6aHKOBCKUM KapTaMm, MHbIM ycryraMm, Bxogswmm B Moanucky (B npuMeHUMon
yacTw).

1.147. Tpe6oBaHue — TpeGoOBaHVE O NPeAOCTaBNEHUM NIbFOTHOTO Nep1oaa No KPeAUTHOMY [IOFOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.148. YBepommneHune O NMPUOCTAaHOBIIEHUU — YBENOMIMIEHME O TNPUOCTAHOBIEHUM 3a4MCIIeHVs] OeHEeXHbIX cpeAcTB Ha CueT KnveHTa -
nonyyaTens CPeACTB, COCTaBNSEMOE KPEeaUTHOW oOpraHusauuen, obChyXuBalollen SBNSIOWErocs puaMyYeckuM nULOM  nraTenbLimka,
Hanpaensiemoe B baHk no dhopmMe v B nopsiake, KOTOpble YCTaHOBMNEHbI HOPMATUBHLIM akToM BaHka Poccuu.

1.149. YcnoBusa O — «YcnoBusi NpegocTaBieHns ycryr ¢ UCNonb30BaHNMEM KaHanoB AMCTaHUMOHHOro obcnyxmearHma AO «PariddanseHbaHky,
asnsiowmecs MNpunoxeHvem Ne 1 k O6LMM YCrnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBSIETCA ANCTaHLMOHHOE obcnyxumBaHue KnmeHTos.

1.150. Ycnyra «Paccpouka» — ycrnyra no CHWKEHUI0 MPOLEHTHOW CTaBku/ NO yCTaHOBREeHWo GecnpoLeHTHOro nepuopa 3a nonb3oBaHue
KpeauTHbIMU cpeacTBaMu Ans coBeplueHnst Onepauunn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTu WecTn) MecsiueB U CyMMy, He
npeBbiWwaoLwyo KpeauTHeIn nMMnUT. Ycnyra npegocTaBnsieTcs B Nopsake, yCTaHOBNEHHOM M. 7.10.2. O6wwmx Ycnosuii.

1.151. YctpounctBa BaHka — 6aHKOMaTbI, 3M1EKTPOHHBLIE TEPMUHATbI, B TOM YUCiie TEpMUHAlbl camooOCnyXmnBaHus, noc — TepmuHansl u MUNH-
nagpl, ycTaHoBneHHble B [MogpasneneHusix baHka, MMNpUHTEpPBI U OpyrMe TEXHUYECKUe CpeacTBa, MpefHasHaueHHble ANS OCYLLECTBIIEHUs
onepauui ¢ ucnons3osaHnem Kapt.

1.152. Uudpoeas kapta®® — KapTa, undgposoi obpas kotopon [epxkatenb KapTbl 3apernctpuposan B LindpoBsom nnatexHoM cepsuce.
1.153. LUudpoBoi nnaTexHbin cepBuc'®:

— MnaTexHbi ceperc Mir Pay nossonstoLumii coBepLuatb beckoHTakTHble onepauum ¢ Lindposoii kapToii. YctaHoBka Mir Pay Ha MobunbsHoe
YCTPOWUCTBO MOXeT ocyllecTBnATbes [epxatenem KapTtbl camocTtosTenbHo (ans atoro [Hepxartens KapTbl cosepluaeT AenCTBUS,
HeoOxoAMMble Anst KONMMPOBaHUSA yKa3aHHOrO NpunoxeHus ¢ canTa https://mironline.ru/mirpay/ B cetn VHTepHET) Mnn aBTOMaTU4eckn B
pamkax 06HOBMNeHWs Bepcun nporpammHoro obecneyeHns MobunsHOro ycTponcTBea.

— OnekTpoHHOoe npunoxeHve Samsung Pay, no3sonstoLee coBepluaTe beckoHTakTHble onepaumm ¢ Lindposoin kapToii. YcTaHoBka Samsung
Pay Ha MobunbHoe yCTpoMCTBO MOXET ocyLecTBnATbeA epxaTtenem KapTel camocTosiTensHo (ans atoro depxatenb KapTol coBepluaet
OEeNCTBUS,, HeObXoaAMMbIE AN KOMMPOBAHUS YKa3aHHOrO MPUIOXeHUst ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B
ceT VIHTEpHET) unyn aBToMaTUYECKM B paMkax 0GHOBMNEHMS BEPCUM NporpamMmmMHOro obecneveHns MobunbHOro ycTponcTaa;

— OnektpoHHoe npunoxeHue Cepsuca ObicTpbix nnatexen (CBlMait), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ LindpoBbim
cyeToM. YctaHoBka CBlMan Ha MobunbHoe yCTPOWCTBO MOXET ocylecTBnATbCA Bnagenbuem Lindposoro cueta camocTtosiTensHo, Ans
atoro Bnageney LindpoBoro cyeTa coBepLuaeT AeNCTBUS AN KONMMPOBaHMWS yka3aHHOro NpUnoXeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cet MIHTepHeT Ha MobunbHOe yCTPONCTBO, NOCHe Yero NPou3BoAMT perncTpauumio nnbo gobasneHune Lindposoro cueta B Cl1bai.

1.154. UudppoBoit cueT — CHeT B POCCUMINCKMX pyOnisix, KOTOpbI 3apernctpuposaH B Liucdbpoom nnatexxHom cepsuce CblMan.

1.155. «Cash-in» 6aHkomat — GaHkomaT BaHka ¢ (pyHKUMel pacnosHaBaHWs U Npuema Kymniop, C NMOMOLLbI0 KOTOPOro KMUEHT MOXET BHECTU
HanuyHble AeHEeXHble CPEeACTBa B POCCUMCKMX pybnsax Ha CueT, kK KOTopoMmy BoinyLieHa KapTa.

19 B HacTosiwee Bpemsi B LindppoBbix nnaTtexHbix cepeucax Mir Pay n Samsung Pay gocTynHa peructpaums Tonbko Lindposbix kapT MnaTtexHomn cuctemsl MAP.
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2. O6LwWwme nonoxeHus

2.1. O6wwe YcnoBusi pacnpocTpaHsitoTcst Ha CueTa, Ha cneumarnbHble cyeTa, Ha KpeanTHble kapTbl U MoTpebuTenbckue KpeanTbl U UHbIE YCIyrn
BaHka, ecnvu no ycnosusim JOroBOpOB COOTBETCTBYOLLAA ycnyra okasbiBaetcs baHkom B cooTtBeTcTBMM ¢ O6wmmun Ycnosuamu n/vnm Obwime
Ycnosusi ABRSOTCA HEOTHEMIIEMON 4YacTblo YyKa3aHHbIX A0roBopoB. OOWMe YCnoBusA SBASIOTCA HEOTbEMMEMOM 4YacTbi 3asBfeHus o
npeaocTaBneHnn NoTPebUTENbLCKOro KpeauTa, 3asiBNEHUsi-aHKeTbl Ha MMNOTEYHbIA KPeauT, cornacusi Ha obpaboTky nepcoHanbHbIX AaHHbIX,
cornacus Ha noryveHve peknambl, eCrim B 3TUX JOKYMEHTax ykadaHo, 4to O6Lme Ycnosus sBRsOTCA MX YacTbio. OTaenbHble nonoxeHus O6Lwmx
YcnosBui MOryT NPUMEHATbCH K yCrnyram, okasbiBaembiM BaHkom, AeWCTBYIOWMM OT MMEHWM U MO MOPYYEHWO TPeTbUX NUL, HA OCHOBaHWK
3aKIMYEHHbIX C HUMMW JOrOBOPOB.

Ob6wwme Ycnosua Takke NpeacTaBnsaioT cobon Hosylo pedakumio «O6LwmMX ycrnoBuin obcnyxmBaHus Tekylumx cyetoB dumandeckux nmy OAO
"MMIM3KCBAHK"», aBRsioWMXCA HEOTbEMNEMOW YacTblo AOroBopoB 06 OOCMYXMBAHWM TeEKyLLero cyeta C BO3MOXHOCTbIO MCMOMb30BaHMS
H©aHKOBCKOW KapTbl, 3akmntoveHHbIX ¢ uandeckummn nuuamm OAO «MMIM3KCBAHK» (mpaBonpeeMHUKOM KOTOPOro B pesynbTate peopraHusauum
sasnsetcs baHk).

O6wwe Ycnosusa pacnpocTpaHsoTcs Ha Bce [logpaspgeneHns banka. CocTaB ycnyr, a Takke yCcrnoBMs WX MpPefoCTaBneHWst pasHbIMU
MogpaspeneHnaMmn baHka MoxeT ObiTb Pa3nUYHbIM.

2.2. MecTtom ucnonHeHus [oroBopa siBNsieTca MecTo HaxoxaeHus badka, dpunuana (gononHutensHoro ocmca) baHka, ocyuiecTensiowero
obecnyxmeaxue [Jorosopa.

2.3. OTkpbITME M 0BCMYXUBaAHME TEKYLLUMX CHETOB, OTKPbITUE N 0OCNYXXMBaHME TEKYLUMX CYETOB C BO3MOXHOCTbIO UCMONb30BaHUst BaHkoBCKMX
KapT, pa3melleHne Bknagos, ocywecTtBnsietcss baHkom Ha ocHoBaHWMM, COOTBETCTBEHHO, [JoroBopa GaHkoBckoro cyeta, foroBopa Bknaga. B
ycTaHoBMeHHbIX baHkom cnyyvasx KnueHT gomkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBneHne no popme baHka («3asBneHuey).

2.4. bBaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHus, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U MHbIE [OKYMEHTbI TOMbKO NPY JINYHOM
npucyTtcTBum KnveHTa (JoBepeHHOro nuua) u npu NpeabsiBeHMN UM OpuriHamna AOKYMEHTa, YAOCTOBEPSIOLWErO NIMYHOCTb, 32 UCKIYEHUEM
cny4yaes, NPsIMO NPeAyCMOTPeHHbIX OGLLMMM YCNOBMSIMU UK COrNacoBaHHbIX ¢ BaHkoMm.

Ecrn NHTEepecChI Knuexta npeacraendaeTt ﬂOBEPEHHOG nnyo, ynoiIHOMO4YeHHOe Ha coBepLleHune onepaumﬁ, OroBOpPEHHbIX ﬂOBepeHHOCTblO, emMy
HeobxoamMmo npeabAaBUTb OpUrMHanN OOKyMeHTa, yaoCToBepALWero JIM4HOCTb, YKa3aHHOro B [oBepeHHOCTH, nu opurnHan Apyroro JOKyMeHTa,
yoocTtoBepdAoLwero IM4YHOCTb, 1 opurnHan ,D,OBepeHHOCTVI.

[o Havana OGCJ'Iy)KI/IBaHVIﬂ OOKYMEHT, y,qocmsepmou_mﬂ NUYHOCTb, NpeacTasnsdembli KnveHtom nnm [JoBepeHHbIM NULOM, NOANEXUT nepegaye
COTPYAOHUKY BaHka ana OocyLecTBleHnsa ero npoBepkn Ha npeameT NOANMMHHOCTU U OEeCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnonb3oBaHNeEM
cneunanbHbIX yCTpOIZCTB.

Ecrm KnueHT unu [loBepeHHoe NULIO ABRSIETCA WMHOCTPAHHBLIM MPaXOaHUMHOM unn nuuom 6e3 rpaxgaHcTsa, TO B Lenax uaeHTudukaumm
OOMOSHUTENBHO K [OKYMEHTaM, ykasaHHbIM Bbllwe, BaHk npuHumaet oT KnueHta unu [loBepeHHOro nuua [OKyMeHTbl, noaTsepxaatoline
3aKOHHOCTb HaxoxaeHus KnueHnTta unu [JoBepeHHOro nuua, SBASILErocs WHOCTPaHHbIM rpaXgaHWHOM unn nuuom 6e3 rpaxgaHcTsa, Ha
Tepputopun Poccuiickon ®epepauum, (€Cnm nHoe He YCTaHOBIEHO 3akoHOAaTeNbCTBOM Pd).

2.5. Ecnu KnueHT aiBnsetcs gepxartenem [Naketa ycnyr «lMpemunanbHbiny, «MpemunanbHbin 5», «pemmym OupekT», B oTAENbHBIX CryYasx npu
Hanuuum cornacusa baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke MHble pacnopsikeHusl, NpegocTaBnsiemMble
KnueHtom B BaHk, MOryT 6biTb HanpaBneHbl Ha yKa3aHHbI BaHkoM agpec aneKTPOHHOM NOoYThl B BMAE CKaH-KOMUW Takoro 3asiBneHus u/wnu
pacnopsikeHus. CkaH-konus 3assneHns KnueHTa o npegocTaBneHunmn yenyru/npogykra baHka n/vnu nHoro pacnopsikeHus BnsieTCst SkBMBaneHTOM
3asBMNeHNs N/UnNn pacnopsikeHms Ha ByMaxxHOM HocuTene, nognMcaHHoro KnmeHTom co6CTBEHHOPYYHOM NOANUCHHO.

2.6. B otgenbHbIx cnyyasix 3asieneHuns KnueHta o npegoctasneHun ycnyru/npogykra baHka, a Takke nHble pacnopsikeHusl, npegocTaBnsemMble
KnueHtom B BaHk, MOryT ObITb TakKe NMPUHATHI YNONHOMOYEHHbIM COTpyaHMKOM BaHka 3a npegenamu Mogpasgenenusi bavka. OaHHas ycnyra
SIBNSIETCH YCNYron orpaHnyYeHHoro 4ocTtyna. Bo3aMOXHOCTb ee NnpegocTaBneHms 1 nepeveHb 3asBNeHnn/goKyMeHTOB, MPUHMMaeMbIX COTPYAHUKOM
BbaHka 3a npegenavu Mogpasgenennint banka, KnneHT MoXeT yTouHUTb, obpaTtmBwmnch B [Nogpasaenenne baHka unm no3BoHWB B KOHTaKTHbIV
LLeHTp.

2.7. B ucknounTenbHbIX criydasx, cornacoBaHHbix ¢ baHkoM, 3asBneHus KnueHTta o npegoctaBneHuun ycnyru/npogykra baHka, a Takke nHble
pacnopsikeHus, npegocTtaensiemble KnveHTom B BaHk, MoryT ObiTb nogaHbl KnueHTom oaHum m3 cnocoboB, npeaycMOTpeHHbix O6Lwmmun
Ycnosusmu/Ycnosusimu 1O, He3aBUCMMO OT TOro, npegycMoTpeH nu Obwwmmu Ycenosusimu/Yenosuamm 4O Takon cnoco® nogaym Ans AaHHOro
nokyMeHTa. [JokyMeHTbl, HanpaBneHHble B baHk ykazaHHbIM 06pa3om, NpU3HATCS MMEIOLWMMU PaBHYI0 OPUANYECKYID CUNY C AOKYMEHTamu,
noanucaHHbIMM KnneHtom cobcTBeHHOPYYHO. HacTosawmii nyHKT gononHsieT nonoxenns O6wwmx Ycnosuin/Ycnosuin OO, kacatowmecst nopsgka
npegocTtaBneHns KnneHtom B baHk 3asBneHUn 1 pacnopsbkeHUN, yKkasaHHble NYHKTbl MPUMEHSIFOTCSI C YYETOM HaCTOSILLEro MyHKTa.

2.8. baHk nmeeT npaso oTka3aTb KnneHty (unn [loBepeHHoMy nuuy) B oTKpbITun CueTa (nocnepytowmx CueTos), a Takke B NPpoBeAEHNM Nobbix
Apyrux 6aHKoBCKux onepauumin, ecnv KnmeHT (unu [loBepeHHOe nuLio) He MOXeT nNpeaocTaBnTh B baHk Tpebyemble JOKYMEHTBI, YAOCTOBEpSioLLMe
nmyHocTb KnueHTa (JJoBepeHHOro nuua) nnv nonHoOMoYMst Ha CoBEpLUEHMe COOTBETCTBYIOLLMX AEWCTBUIA, B TOM Y1che, B CryyYae, ecriv UCTEK CPOK
AelCTBUS JOKYMeHTa, yaocToBepsioLLero nnyHocTb KnveHTa ([JoBepeHHOro nvua), B cry4asix 1 No OCHOBaHWSIM, YCTaHOBMEHHbIM N. 2.17 O6wmx
Ycnosui, a Takke B criydasx, NpeayCMOTPeHHbIX AeNCTBYIOWMM 3aKOHOAAaTENbCTBOM.

2.9. NpeactaBUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnueHta B baHke npeactasnsiet [loBepeHHOe NNLIO, TO MPUMEHSAIOTCS creaytowme npasuna:

2.9.1.1. [ns coBepLueHunst [loBepeHHbIM NULOM onepauuii B Banke nnbo ans odopmnennst Ha Hero [loBepeHHoOCTU B BaHke, nMbo 3akntoveHus
COrnalleHnss O HageneHun ero MoNHOMoYMAMKM, npedycMoTpeHHoro Ycnosusamu [O, [doBepeHHoe nuuo [OMMKHO obnagaTtb NOSHON
[0eecrnocobHOCTbLIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamum P®, gomkHa GbiTb yAOCTOBEpEHa HOTapUYCOM (MHLIM YMOMHOMOYEHHLIM FULIOM)
MHOCTPAaHHOTO rocyAapcTea, NMBo KOHCYMNbCKUM AOIMKHOCTHLIM nuuoM PO B rocygapcTse, rae coseplueHa [JoBepeHHOCTb.

[JloBEpeHHOCTH, YAOCTOBEPEHHbIE KOHCYMbCKAM AOSDKHOCTHBIM NULOM P®, He TpebyloT Kakoro-nvbo AOMOMHUTESNLHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHbIE HOTApUYCOM (MHLIM YMOMHOMOYEHHLIM NMULOM) MHOCTPaHHOro rocydapctsa, no oblwemy npaeusy, TpebyioT
JOMNONTHUTENBHOTO YAOCTOBEPEHUs (MPU3HAHUSA 3aKOHHOW cunbl B P®) nyTem anocTunmpoBaHust NGO KOHCYNbCKoW Neranuaauuun. WcknioveHue
COCTaBNAT [JOBEPEHHOCTM, COBEpPLUEHHbIE Ha TePPUTOPUM FOCYAApCTB, C KOTOpPbIMU P® 3akniounna MexayHapoaHbI AOroBOp, OTMEHSIOLLMM
TpeGoBaHMe 0 HeOBXOANMOCTU HaNMYUSA anoCTUNMPOBaHNSA NIMBO KOHCYILCKOM nerannsaumni.

2.9.1.3. [loBepeHHOCTb, coBeplleHHas 3a npegenamm PO 1 coctaBneHHasi NOSIHOCTbI MM YacTUYHO Ha MHOCTPAHHOM A3blKe, a Takke TEKCT
anocTuns UNM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMo), NoanexaT nepeBody Ha PYCCKUMIM A3blk C YAOCTOBEPEHMEM BEPHOCTU nepeBofa
HoTapuycom PO.
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2.9.1.4. OtHoweHus us [loBepeHHocTen, odopMNneHHbIX B BaHke, perynupytotcs 3akoHogatensctsom P®. Mpu odopmneHun [JloBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCTe Takmx [JOBEPEHHOCTEN, YTO OTHOLIEHUS 13 [JOBEPEHHOCTU PErynmpyoTcs 3aKkoHoAaTeNbLCTBOM
PO.

2.9.1.5. BaHk ocTaBnsieT 3a coboi NpaBo (HO He 06513aHHOCTL) OCYLLECTBISTL AEACTBUS, HanpaBlieHHbIe Ha MPOBEPKY NOIHOMOYUi [JloBepeHHOro
nmua, B COOTBETCTBUW C YCTAHOBINEHHbIMU BaHkoM npaBunaMu 1 npoueaypaMu U NpuocTaHoBUTb UCTIONHeHWe PacnopsibkeHuii [loBepeHHoOro nvua
Ha pa3yMHbIN B COOTBETCTBYIOLLMX 06CTOATENBCTBAX CPOK, HE NPEBbILLIAILWMI CEMU pabounx AHEN.

2.9.1.6. baHk BrnpaBe oTkasaTb [JoBepeHHOMY nuuy B NPOBEAEHUN onepauumin no npeabssneHHon [loBepeHHOCTU B cryyae, ecnu:

- B pesynbTaTte yKkazaHHON Bbille NPOBEPKM MNONTHOMOYMSA [JoBEPEHHOrO nuua He 6binn NoATBEepXAeHbl Nn y baHka UMeloTCs COMHEHUS B Hann4ynm
y [loBepeHHoro nuua Heo6xoanMbIX NONIHOMOYMIA;

- B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM PP oTHoweHns n3 JoBepeHHOCTH, ohopMIIeHHOW He B baHke, perynupyloTcs npaBoM MHOCTPAHHOrO
rocyaapcrBa;

- JloBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHoaaTenbcTBa unu n.1.29, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4yae oTmeHbl KnueHtom [OBEPEHHOCTU UMM MOMHOMOYUIA, NPeaoCTaBneHHbIX [JoBEpEeHHOMY nuLy Ha OCHOBaHWW 3aKMOYEHHOTO
mexay KnueHtom n baHkom cornaiwleHnst 0 HageneHnyn NosIHOMOoYMAMK, npegycmoTpeHHoro Ycenosusamu OO, KnueHT o6s3aH HesameanutensHoO B
NUCbMEHHOM BuAae M3BeCcTUTb 06 aToM BaHk, nuyHo obpatmBwuch B [NogpasgeneHve badka, ecnv nHoe He yctaHoBneHo n. 2.9.1.8 O6wwmx
Ycnosui. MNybnukauusi ceegeHnin 06 oTMeHe BbigaHHoW KnneHTom [JoBepeHHOCTM B oduumanbHOM M3gaHun, B KOTOPOM OMyOnmMKOBbLIBaOTCA
cBefeHusa o 6aHKpPOTCTBeE, UMK BHECEHME cBefeHn 06 OTMeHe BblgaHHOW KnneHToM J0BEPEHHOCTU B peeCTp HoTapuarnbHbIX AEUCTBUIA/ B peecTp
pacnopsikeHun 06 0TMeHe AOBEPEHHOCTU eAMHON MHPOPMALIMOHHONM CUCTEMbI HOTapmuaTa — He cHUMaeT ¢ KnmeHTta 06s13aHHOCTY M3BecTUTb baHk
06 oTmeHe [loBepeHHOCTU B nopsiake, nNpedyCMOTPEHHOM HacTosILWMM NyHKTOM. Ecnn 06 otmeHe [loBepeHHOCTU KnueHT He m3BecTuT BaHk B
yKka3aHHOM Bblille nopsake, KnmeHT o6a3aH BoamecTutb baHKy Bce NnoOHeCEHHbIe BaHKOM B CBSA3U C TakMM HensBelleHneM yobITKu.

2.9.1.8. KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LEHTP C Lenbio oTMeHbI loBepeHHOCTU, odopmneHHon KnvueHTom B BaHke. [JoBepeHHOe n1uo
BnpaBe obpaTtnTbCca B KOHTaKTHBIN LIEHTP C Lienbio 0TKasa OT MONIHOMOYMI, YKa3aHHbIX B [loBEpeHHOCTH.

2.9.2. [osepeHHoe nuuo, PebE&Hok npu ncnone3osaHuu ycnyr n npoayktoB baHka ob6s3aHbl MCMOMHATE BCe COOTBETCTBYIOLLME 0BA3aHHOCTM 1
BbIMNOMHATL BCE COOTBETCTBYIOLLME Npasuna, npeaycMoTpeHHble O6wumn Yenosusamu ana KnnenTa.

2.9.3. Ecnu B O6wwmx YcnoBumsx NpsiMo He ykazaHo uHoe, [loBepeHHoe nuuo, PeB6EHOK Npy Mcnonb3oBaHWMK ycnyr U npoaykToB baHka B pamkax,
npefocTaBnerHHblX UM KnneHTOM  MONMHOMOYMIA/BO3MOXHOCTM  pacrnopskaTbCs  OEHEeXHbIMW CpeAcTBamMy  BrpaBe coBepllatb Te  XKe
npegycMoTpeHHble OBLWMMK YCnoBusMmn AencTeuns, Y4To n Knuenr.

2.9.4. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npraHatoTca onepaumnsamm KnvenTa.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHdopMaummn

2.10.1. KnueHT 06s513aH npepocTaBnATb baHky uHdOpMaumio (OOKyMEHTUPOBaHHbIE CBeAEeHWs), HeobxoauMmyr Ans ucnonHeHus baHkom
TpeboBaHui 3akoHogaTenbctBa P® o npoTuBodencTBuy neranu3auum  (OTMbIBAHWIO) [OXOA4OB, MOMYYEHHbIX MNPECTYMHbIM MyTeMm,
dUHAHCMPOBaHMNIO Teppopuama M (PUHAHCUPOBAHWUIO PacCNPOCTPaAHEHUSI OPYXWUS MacCOBOTO YHWYTOXEHWUS, BKMOYas WHAOPMALMI0O O CBOWX
npeactasuTensx, Beirogonprobpetatensx n beHeduvumapHbix BNagenbLuax a Takke AOKYMEHTbI, YA0CTOBEPSIOLME TMYHOCTb, UHBIE [OKYMEHTHI,
Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHuii 3akoHodaTenbcTBa P®, a Tawkke HeobxoAuMMylo AN WUCMOMHeHWs TpeboBaHuii
3akoHogartensctea PP 06 ocobeHHOCTAX OcyLlecTBNeHN (UHAHCOBBLIX Onepaunin C MHOCTPAHHLIMK rpaxxaaHamy 1 IopUaMYeckuMn nuuamu, u
3akoHogartensctea P® o peanusauum mexayHapogHOro aBTomMaTuyeckoro obmeHa hMHAHCOBOW WHGOPMALMEN C KOMNETEHTHbIMW OopraHamu
MHOCTPaHHbIX rOCyapCTB (TEpPUTOPUIA).

2.10.2. KnueHT 065a3yeTcst yeaoMutb baHk 06 uaMeHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXxnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumnn, Agpeca OOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, afpeca 3MIeKTPOHHOM MOoYThl, CMeHe MecTa paboTel (npodeccuw,
OOMmKHOCTK, paboyvero agpeca), NepeMeHe WUMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTa, YOOCTOBEPSLLEro JIMYHOCTb, U3MEHEHWWM AaHHbIX
[OKYMeHTa, noATBepXXAaloLlero NnpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHeln ¢ aaTtbl NPOM3OLIEAWNX U3MEHEHU, @ Takke 006 M3MEHEHUN CBOEro HanoroBoro
pes3naeHTCTBa 1 HaNoroBoro pe3naeHTcTea Boirogonpuobpetarteneit n beHeduumapHbix BnagensLeB He no3aHee 15 (NATHaaLaTh) KaneHaapHbixX
OHeln ¢ faThl NpOU3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmnx cnocooos:

- O6paTMBIJJVICb B ﬂonpaa,qeneHme BaHka nuuyHo ¢ COOTBETCTBYHOLLNM 3aasneHnemM® n npeanocrtaBsnieHneM opurmHanoB U3MEHEHHbIX
OOKYMEHTOB ONA N3roToBNEHUA U NOMeLLleHNna B 0Cbe KnneHTa nx konun;

- nocpeAcTBOM OTMNpaBKU 3asiBeHnst 06 n3MeHeHnn JaHHbIx [MouTon Poccun ¢ npnnoxeHnem Konui noaTBepaaroLLmx AJOKYMEHTOB (ecnu
npumMeHumo). Mpu aTom noanuck KnueHTta Ha 3asiBnieHMn 06 M3MeHeHUN AaHHbIX, @ Takke npunaraeMble K JaHHOMY 3asiBNEHUIO KOMUK
[OKYMEHTOB [0IMKHbI ObITb HOTapManbHO yAOCTOBEPEHbI/3aBEPEHbI;

- nocpencTesoM noaayn 3adasneHna 006 n3mMeHeHnn faHHbIX yepes CVICTeMy;

- nocpeacTBOM Mofayn 3asBrieHnss 06 M3MEHEHUM OaHHbIX U KOMUIA NOATBEPXKAAOLWMX OOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOBMNbHOM NPUNOXEHUN) C 3aBePEeHNEM AaHHbIX JOKYMEHTOB.

KnueHT BnpaBe NOATBEPAUTL AEWCTBUTENBHOCTL OKYMEHTA, Y0CTOBEPSIOLLETO JIMYHOCTb, a TakkKe akTyanbHOCTb MHBIX paHee NpefoCTaBNeHHbIX
0 cebe cBefleHUI C UCTONb30BaHWEM APYTUX KaHarnoB CBs3U ¢ BaHkoM.

Knvent - rpaxgaHuH Po Bnpaee YyBe4OMUTb baHk o0 3ameHe OOKYMEeHTa, YyaocTtoBepAawwero JIMYHOCTb, NO AOCTUXEeHUU UM

,U,Ba,Cl,U,aTI/IJ'IeTHeFO/COpOKaI'IﬂTVIJ'IeTHeFO BO3pacTa, npenocraBme EaHKy cBegeHuA 06 M3MEHEeHHOM OOKYMEeHTEe B BUAe ero CKaH-konun otnpasuB
ero:

—  MOCPeACTBOM 3NIEKTPOHHOM NOYTLI C agpeca, NpefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru
—  Yepes Yart (Ha carnte baHka/Cncteme/MoBuNbHOM NPUNOXEHUN) C 3aBEpPEeHNEM KOMUIA MOATBEPXAAOLLMX [JOKYMEHTOB.

Mpn HecobniogeHnn KnveHTOM nopsaka HanpaBneHusi OGHOBMEHHOM MHGOpPMaLMW/OOKYMEHTOB, a Takke npu HenomydYeHun baHkom
noATBEPXAEHNUS MorydeHHblX oT KnneHTa cBegeHW/OOKYMEHTOB W3 OTKPbITbIX WCTOYHWMKOB, MCMOMb3yeMblx BaHkoM Ans noaTeBepxaeHus
[0CTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npveme oOHOBNEHHOW MHopmaumm, yBegomnss ob atom KnueHta
crnocobom, ykasaHHbIM B M. 2.22 O6wux Ycnosuin. Ob6si3aHHOCTb KnveHTa no 06HOBMNEHWIO CBEAEHUI SIBNSETCS UCMNOMHEHHON, eCN yKa3aHHOoe
yBefomneHune B agpec KnueHta He 6bino HanpaBneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4yeHune KnneHtom VIH(*)OpMaLl,VWI/,D,OKyMEHTOB (B TOM 4HuUcne coagepxkalmnx KOH(*)VILI,eHLI,VIaJ'IbeIe
CBeﬂeHVIFl)/ nony4yeHne nx HeynoJIHOMO4€eHHbIM JIMLOM B Clly4ae HeECBOEBPEMEHHOro npeaocTtaBiieHnA KnueHtom B BaHk CBOMX M3MEHMBLLMXCSA
KOHTAKTHbIX AaHHbIX, TG0 npv npegoctasneHnn KnmeHTom HEBEPHbIX KOHTaKTHbIX AaHHbIX.

KnueHT cornaluaeTcst ¢ Tem, YTo, 3anofiHuB Npu 3akniodeHnn [orosopa opmy Ans MAeHTUdUKaLMM HarnoroBoro pe3naeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawumcsa B ykaszaHHoW ¢hopme, npegoctaBuni MHGOPMaLUIO O HarnoroBom pe3ugeHTctBe KrnveHTa,

0B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnnmeHTom He nogaBaThbes.
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Boirogonpuobpetartenen n beHeduumapHbix BnagenbLes, a Takke MHble CBeaeHWs, NPeayCMOTPeHHble 3akoHodaTenscteoM PP o peanusauun
MexayHapoaHOro aBTomMmaTmuyeckoro obmeHa rHaHCOBOW MHpopMaLme ¢ KOMNETEHTHBIMIU OpraHaMy MHOCTPaHHbIX rOCyAapcTB (TEPPUTOPUIA).
Hactoswwmm KnmeHT 0bs3yeTcst uHgopmmnpoBatb BaHk 06 M3MeHEHUN ykaszaHHOW MHGOPMaLMKN B JanbHEWLLEM B TEYEHUE BCErO CPOKa AENCTBUSA
HoroBopa 6e3 nony4yeHus Kakoro-nmbo MHOro YTOYHSLWEro 3amnpoca Co CTOpoHbl baHka. KnueHT yBegomneH O BO3MOXHOM HaCTynieHuu
agMWHUCTPaTMBHOW OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeactasneHne KnneHToM HENOMHOM 1M HeJoCTOBEPHOM UHGOPMALLMN.

2.10.3. KnueHT obsasyeTcs npepocTtasutb baHky no nepsomy TpebosaHuio (HO B mobom crnyyae He nosgHee 3 (Tpex) pabouux AHen ¢ gathbl
HanpasneHunsi baHkom cooTBeTcTBytoLero 3anpoca KnueHTty niobbeiMm cnocobom, npeaycMoTpeHHbiM n.2.15 O6wmux YcnoBuin) JOKYMEHTbI nnn
cBefdeHus (NMCbMEHHble MOSICHEeHWs1), Heobxoaumble Ans wcrnonHenus baHvkom TpebosaHuM 3akoHodaTenbcTBa PP o npoTuBOAencTBMM
neranusauum (OTMbIBaHWIO) OOXOA0B, MNOMYYEHHbIX NPECTYMHbIM MyTeM, U (UHAHCMPOBAHWMIO TEppopu3ma, BKMYasi CBedeHWs O Hanuuunm/
OTCYTCTBUM U3MEHEHWI AaHHbIX, MONyYEHHbIX B pe3ynbTate naeHtugukaunm Knuenra.

KnueHT obsasyeTcs npepoctaButb baHky no nepsomy TpeGoBaHuio (HO B MboM cnyvae He nosgHee 15 (NATHaguaTtu) KaneHgapHblX AHeWn),
OOKYMEHTbI Unn CBeAeHus, HeobxoamMMble AN UCNONHeHNs TpeboBaHui 3akoHoaaTenscTBa PP 06 0cobeHHOCTAX OCyLLUeCTBNEHUS (DUHAHCOBbIX
onepauuii ¢ UHOCTPaHHbIMW FpaXKaaHamy 1 pUONYECKUMM NMLamu, 1 3akoHoAaTenbCTBa O peanv3aumm MexayHapoaHOro aBTOMaTU4eCcKoro
obmeHa uHaHcoBOn MHOpMaLmen.

B cny4asdax, cornacoBaHHbIX C BaHkom, KnueHt BnpaBse NnpeaocTaBuUTb YKa3aHHbIe Bbllle JOKYMEHThI B BUae CKaH-KOMWI COBMECTHO C 3asiBfieHUEM,
B KOTOpOM KnveHt noarTeepXxanaeTt OEeNCTBUTENBbHOCTb LOOKYMEHTOB, nocpeacTsomMm Cuctembl.

HenpegctaBneHve ykasaHHOW Bbille WHMOPMaUMW/AOKYMEHTOB KIMEHTOM MOXET CMYy>XWTb OCHOBaHMEM AJIsi HACTYMneHWst NocrneacTBuin,
npeaycMoTpeHHbIx OGLWLMMK YCNoBUSMU UK 3aKoHOAATENLCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMmn MHOCTPaHHBIX FOCYAapcTB (TEPPUTOPUIA).

2.10.4. bank BnpaBe notpeboBatb y KnueHTta, a KnueHT 06sa3aH He no3gHee 3-x Pabounx gHen ¢ MOMEHTa MomnyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHnsa BbaHka npegoctaBuTb BaHKy OOKyMeHTbl, Heobxooumble BaHky Ans paccMoTpeHust TpebGoBaHUM, NPETEH3UR, Xanob M MHbIX
obpalueHnii KnueHTa.

2.10.5. KnueHT 0653yeTcst npegoctaBnatb baHky no nepsomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHS ¢ AaTbl HanpasneHus baHkom
COOTBETCTBYIOLLEro 3anpoca KnueHTy) AoKyMeHTbl, NoATBepxAatoLwe 060CHOBaHHOCTb NONy4YeHns nepeBeeHHbIX KNMeHTy AeHeXHbIX CpeacTs.

2.10.6. HenpeacTtasneHue nHbopmaunmn/aokyMeHToB KNMEHTOM MOXET CNy>XWUTb OCHOBaAHUEM Af1sl HACTYNIIEHNS NOCNeACTBUIA, MPEAYCMOTPEHHbIX
O6LwmMn YcnosusMu Unu 3akoHogatenscteom Po.

2.11. Knunent (B Tom uucne 3anorogatens w/unu Mopyuntens), naet ceoe cornacve AO «PanddarnseHbaHk», Poccuiickas Pepepaums,
119002, r. MockBa, CmoneHckas-CeHHas nn., 4.28 (ganee — baxk) Ha 06paboTky (Bkntoyasi nonyyeHme ot KnueHta n/unm ot nodbix TpeTbUx nuu)
nepcoHanbHbIX AaHHbIX KnueHTta n/unn pesynbtatoB 06paboTkn nepcoHanbHbIX AaHHbIX KnueHTa u noatesepxgaeT, Y4To, AaBas Takoe cornacue,
OencTByeT CBOeN Boner n B cBoeM nHTepece. Cornacue gaetca KnueHTom aAns uenew 3akntoveHns ¢ baHkom nobbix OrOBOPOB U UX AanbHeN LWero
MCMONHEHNs, NOANMCaHNS 3aknaaHouW, nepeaayn ee B OpraH perucrpaumm npae, nonyvyeHns ee n3 opraHa perncrpawumm npas, NPOBEPKN PbIHOYHOW
CTOMMOCTW npeafiaraemMoro B MNOTeKy HeABWXMMOro UMyLLLECTBa, OKa3aHusa baHkom ycnyr, npoaswkeHns ycnyr baHka n npMBneYeHHbIX UM nuu,
NnepeYnCrieHHbIX B HACTOsILLEM cornacum, yd4acTusi B npoBoaumMblx BaHkoM akuusix, onpocax, nccnegoBaHusax (BKYas, HO He OrpaHMYnBasicb
npoBedeHNeM ONpPOCOB, UCCNeaOoBaHUA NOCPEACTBOM 3MEKTPOHHON, TenedOHHON 1 COTOBOW CBS3W), MOArOTOBKM BaHKOM unun TpeTbyMm nuuom
pasnMYHOro poda OTYETHOCTU, NMPUHATMS PELLEeHUA UM COBEPLLEHNST MHbIX AeNCTBUIA, NOPOXAALWMX opUanYeckme NocneacTsus B OTHOLLEHUN
KnueHTta wunun gpyrux nuu, ucnonHeHus baHkom BO3MOXEHHbIX HAa HEro B COOTBETCTBUM OEWCTBYIOLMM 3akoHogaTensctsoMm PP, noroBopamu,
BHYTPEeHHMMM npouedypamu baHka obsasaHHocTen, npegoctaBnennst KnueHTty nHdopmaumm o okasbiBaemblx BaHkom ycrnyrax, npeaocTtaBneHms
BaHKOM KOHCYNbTaUMOHHbIX YCIYr, B TOM Y/CIE B LIENsIX 3aknoyeHns KnmeHTom B ganbHeneM 4OroBOpOB/cornalleHnin ¢ baHkom n/vnu nHeimu
nMuamu, U pacnpocTpaHSETCs Ha crieaylolyo MHOpMauuio: coaepXKaHme U pekBU3nTbl AOKYMEHTa, YAOCTOBEPSOLErO MMYHOCTb, CBEAEHWS,
yka3aHHble KnmeHToM B 3asiBNeHMM Ha nonyveHne npoaykra/ycnyrm baHka, a Takke cBegeHust 06 MCNOMHUTENBHOM MPON3BOACTBE B OTHOLLEHWM
KnueHTta n nobyto nHyto nHgopmaLmio, OTHOCALLYIOCS K KnueHTy, B T.4. cogepallyocsa B 0OLLeAOCTYNHbIX MW OTKPbITbIX UCTOYHUKAX, B T.4. B
cetn VIHTepHEeT n/unn npefocTaBrieHHY B pacnopsikeHue oT TpeTbux nuy (Janee - «lepcoHanbHble AaHHble»). ObpaboTka MepcoHanbHbIX
AaHHbIX KnneHTta ocyuwectensetcs baHkom B o6beme, KOTopbIi HEOOXOAMM A1 AOCTMKEHNSA KaXKaoW M3 BbilenepevncneHHblx Lenen. Cornacme
OeNCcTByeT B TEYEHME CPOKOB XpPaHEHUSA AOKYMEHTOB U CBEAEHWN, CoAepKaLLMX NepCOHalbHble AaHHble, onpeaerneHHbix baHkoM B COOTBETCTBUM
C [JencTBylolMM 3akoHodaTenbctBoM P® u pgoroBopamu, 3akmtoyveHHbiMM c KnveHntom. Cornacne MoxeT ObiTb OTO3BaHO/3asiBNiEHME O
npekpatleHun o6paboTKN NepcoHasibHbIX AaHHbIX MOXET GbiTb NOAAHO MNyTeM NUCbMEHHOTO YBeAoMneHus baHka, npegoctaeneHHoro KnneHtom?!
OfHUM M3 criegyroLlmx cnocobos: 1) NoYToBbLIM OTMNpaBneHnem 2) nytem obpalleHus B Mogpasaenenne badka, 3) oTnpaBneHnem ¢ agpeca
3NEKTPOHHOM NoYyThl KnueHTta 4) yepes KOHTaKTHbIN LEHTP C 06A3aTenbHbIM HanpaeneHemM B BaHk ckaH-Kkonuu 3asiBrieHMs Ha OT3bIB Cormacus Ha
06paboTKy NepcoHarbHbIX AaHHbIX/MpeKkpalleHne o6paboTku nepcoHanbHbIX AaHHbIX?2, Cornacue NpeaocTaBnseTcs Ha ocyLecTBIeHne Nobbix
OEeNCTBUI, BXOAALNX B NOHATME «obpaboTka» cornacHo n.3 ct. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». Ob6paboTka MepcoHanbHbIX AaHHbIX
ocyuecTBnseTcs baHkom ¢ NpMMEHeEHNEM CneayoLmx OCHOBHbIX CnocoboB: cbop, 3anucb, cMcTemaT3aunsi, HaKoMneHne, XxpaHeHne, yTouHeHne
(o6HOBNEHNE, N3MEHEHME), N3BMEYEHME, UCMONb30BaHNe, nepeaaya (nNpegocTaBneHvne, AocTyn), 6nokupoBaHue, obesnuuuBaHne, yoaneHue,
YHUUTOXEHMWE NEPCOHANbHbIX AaHHbIX. KNMeHT NpusHaeT 1 noaTBepXaaeT, YTo B crydae HeobxoammocTy baHk nMeeT npaBo nopyuntb 06paboTky
MepcoHanbHbIX A4aHHbIX, @ Takke nepeaatb [epcoHanbHble AaHHble NuuaM, NpUBeYeHHbIM BaHKkoM, ANS OOCTMKEHNS YKa3aHHbIX Bbille Lienen,
a Takke ONs Uenen UCNofHEeHUs1 BO3NOXEHHbIX Ha BaHk B COOTBETCTBMM AENCTBYHOLWMM 3akoHogaTenbcTtBoM PP, goroBopamu, BHYTPEHHUMU
npouenypamu baHka 06s13aHHOCTEN, B TOM YMCne Ans LEeNen apxXMBHOMO XpaHeHus, Ans uenen cobnogeHus TpeboBaHnii 3akoHogaTenscTea 0
NPOTMBOAENACTBMN neranusaumm (OTMbIBaHUIO) LOXOAO0B, MOSyYEHHbIX MPECTYMHbIM MyTEM, U (DMHAHCUPOBAHWIO Teppopuama, Ans Lenen
B3bICKaHUA 3a00/KEHHOCTH TpeTbeMy nuuy (B Tom yncne OO0 «OCI Pekopa3 MeHemxkmeHT», 127083, Poccusi, Mockea, yn. 8 MapTa, a.14, cTp.
1, OO0 «CK «PanddanseH Jland»,115230, r. Mocksa, 1- HaratuHckmn npoesa, A.10, ctp.1, AO «AnbdaCtpaxoBaHuey, 115162, Mocksa, yn.
LLlabonogka, a. 31, ctp. B, OO0 «'pynna PeHeccaHc CTpaxoBaHue»,115114, Mockea, [lepbeHeBckas Hab., 7 cTp. 22, 000 «CTpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. Mocksa, Hab. [lepbeHeBckas, a. 11, atax 10, yactb nom. 1, OO0 "Meananbn" (AP Companies) 115419, ropop,
Mockea, 5-W [oHckom npoesd, 4. 4, atax/nomewy./kom. 2/1/3, CAO "PECO-lapaHTtus", 117152, r. Mocka, BH.TE€p.I. MyHULMNANbHLIA OKPYr
HaropHbiii, npoe3a HaropHeiii, a. 6, ctp. 9, atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. CaHkT-MNeTepbypr, yn. Mapwana FoBopoBa, 4. 35 k. 5
nnT. XK, OO0 «3BepecT», 109147, r. Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO Nno cbopy nnatexei», 121151, r.
Mockea, Hab. Tapaca LUeByeHko, a. 23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHon BesonacHocTn «Pycckonnektop», 129515, r. Mockea, yn.
Akagemuka Koponesa, a. 13, ctp. 1, OOO «CrtonnuHoe AB[L», 107564, r. Mockea, yn. KpacHobGoraTbipckasi, 4. 2 ctp.2 nom. 5, OO0
«KpepauTakcnpecc cmHaHey, 127055, r. Mocksa, yn. Byteipckuii Ban, 4. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115280, r. Mocksa, yn Mactepkosa,
a. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO cyaebHoro B3bickaHusy, 194044, r. CaHkT-MNeTepbypr, Bonblo CamMncoHMEBCKMIA Np-KT, A. 28 K. 2
nutepa [, ocpuc 642, OO0 «Tpeng aHg Wonnep MapkeTtuHr», 119334, r. Mockea, yn. BaBunosa, a.3, Raiffeisen Bank International AG, 1030,
Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUIACKAM UN MHOCTPaHHBIM NULIAM, BXOASLLMM B IPYyNMy fuLl, K KOTOPOW NPpUHaAnexXuT baHk,

2 YBepgomnenue gomxkHo cogepxate PO, Homep [loroBopa/nacnopTHble AaHHble KnueHTa v ero BonensbsiBneHve Ha OT3bIB COrnacus Ha o6pa60TKy nepcoHarnbHbIX
OaHHbIX/NpekpaLleHne O6p360TKVI nepcoHarbHbIX AaHHbIX.

22 3anBneHve HanpaenseTcsa c agpeca, npegoctasneHHoro paHee KnneHtom B baHk, Ha yka3aHHbIN BaHkoM agpec aneKTPOHHOW NOYThI He MO3AHee AHS, CNeayoLwero
3a gHemMm 06paLL|,eHVI9| B KoHTakTHbIN ueHTp baHka. CkaH-Konusa yka3aHHOro 3asiBeHNs SBNSETCSH 9KBMBANEHTOM 3asBleHUs Ha 6yMa>KHOM HocuTene, nognucaHHoro
KnneHToM. BaHk He ucnonHseT 3asBrneHve 40 MOMEHTa NONyYeHUs CKaH-KOMUN YKa3aHHOro 3asiBIeHUsI.
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unu  sensowmMcs  apdpunmpoBaHHbiMM - nuuamu - Badka,  cnncok  KOTOpbIx  Ny6nvkyeTcss B MHTEpPHETE  Ha  cTpaHule
https://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, Bxogawmm B rpynny Raiffeisen Bank International AG, Bkno4Yas TpaHCrpaHuyHyo
nepegavy AaHHbiXx U 06paboTKy AaHHbIX C MCMOMb30BaAHMEM OOMAYHbIX CEPBUCOB, UCKMIOYAIOLWMX MO YCIOBUSIM COOTBETCTBYHOLLENO LOrOBOPA
JoCTyn npoBaifepa k AaHHbiIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHLIX rOCYAapcTB, obecneyvBaloLLMX afeKBaTHY 3alluTy npas
cybbekToB nepcoHanbHbIX gaHHblx, OO0 «Abux», 127273, r. Mocksa, yn. OTpagHas, gom 2b, ctpoeHue 6, oduc 12, Kofax Schweiz AG, 6343,
Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mocksa, PasaHckun np-T, 4.8A, ctp. 20, OO0 «AktubuaHecKoHcant» (OO0
«ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKW» 125130, r. Mockea, yn. Npuoposa, 4.30, AO «HaunoHansHoe 6topo KpeauTHbIX
nctopuii», 121069 r. Mocksa, CkaTepTHbIi nep., 4. 20, AO «O6beanHeHHoe KpeauTHoe Bropoy, 127006, r. Mocksa, yn. 1-as TBepckas-fmckas,
4. 2, ctp. 1, OO0 «btopo kpegnTHbIX nctopmn «CkopuHr Bropo» 129090, r. Mocksa, yn. Kananuyesckas, 4.16, ctp.1, , OO0 «Mann.Py» 125167, r.
Mocksa, JleHuHrpagckun npocnekt, Aa. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mocksa, yn. JleBa Tonctoro, 16, [TAO «Mera®on» 127006, r.
Mocksa, OpyxelHbin nep., 4. 41, 000 «LUPT», 196084, C.- MNeTtepbypr, yn. Kpacyukoro, A. 4, nutepa «A», OO0 «MMnakTto MapkeTuHr Cepsuces»
115054, ropog MockBa, KocmogamuaHckas Hab, g. 52 ctp. 5, atax/nome. 7/1 kom. 16, OO0 "MnatexHasa cuctema "BU3A", 123056, r. Mocksa,
yn. Maweka, A.7, ctp.1, ocduc 850, "MacTtepkapg" OO0, 127051, r. Mocksa, yn. LiBeTHon BynbBap, 4.2, 3.4, nom.1, OO0 "leHTa", 197374 r.CaHkT-
MeTtepbypr, yn.CaBywkuHa, a. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000
r.Mocksa, bonbLion 3natoyctuHckmi nep, A.3/5, Mpeactasutenscteo AO ABcTpuiickas aBnakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHow,
A 25, ctp 3, AO «PepepanbHas naccaxupckas komnaHusi», 107078 Mocksa, yn. Maww Mopbisaeson, 34, NAO «AsnakomnaHus Cubupb», 633104,
HoBocnbupckas obn., r. O6bb, npocnekt Mo3axepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenunsa", 123112, Mockea, NpecHeHckas Hab., a. 10, aT.
41, Nom. |, komH. 6, OO0 "AHpekc.Takcn", 115035, Mocksa, yn. CagoBHuyeckas, A.82, cTtpoeHue 2, nomeweHne 916, NMAO «MobunbHble
TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Mapra, a. 10, ctp. 14, OO0 «M Oarta»
115280, r. Mocksa, yn. JleHnHckasa Cnoboga, 19, AO «HCIIK», 115184, Mockea, yn. Bonblwas Tatapckas, 4.11A, AO «OXJ1 UHTepHewHn 127083,
r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MagpxeHnta desenonmeHT» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa,
MpecHeHckas Hab., 12, odnc A35, OO0 «T2 Mobanny, 108811, ropog Mocksa, km Kuesckoe wocce 22-i (n MockoBckuin), AenA. 6 cTp. 1, atax 5
koMHata 33, OO0 «CO3K-Ioban», 630007, r. HoBocubupck, yn. Kpmeolwekosckasi, A. 15«1, atax 1,2, AO «MN® «CKB KoHTtyp» 620017, r.
EkaTtepuHbypr, yn. KocmoHasTos, 4. 56, 000 «UHTepakTuBLieHTp», 199226 r. CankT-leTepbypr, yn. ManepHbii npoesg, 4.5, 000 «Jlngokonny,
117393, r. Mocksa, yn. lNMpodcotosHasn, a.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, 4.2, OO0 "AbconioT
CrpaxoBanue" 115280, r. Mocksa, yn. JleHuHckas Cnoboga, g. 26, OO0 "CnoxHo u Kpacuso", 11535 Mocksa Kapgawésckuin 1-1 nep. g 13 cTp. 1
nom. 1 k.2.3,4, OO0 «YK «PanddanzeH Kanutan», 119002, r. Mocksa, CmoneHckas-CeHHas nnowagp, A4. 28, OO0 «PanddanseH-JImanHr»
119121, r. MockBa, CmoneHckasa-CeHHast nnowagpe, gom 28, OO0 «Bcerga Oa», 125040, r. Mockea, yn. lNpaegbl, 4. 8k7, OO0 «33BB33Ny,
109316, r. MockBa yn. Bonrorpaackuii npo-T, A.28A, kom.21, OO0 «3eTTa CTpaxoBaHuey, 121087, r. Mocksa, barpatuoHoBckuin npoesa, 7, kopn.
11, OO0 «AnbdaCrpaxoBaHue-XXusub», 115162, r.Mocksa, yn. Wabonoska, A.31, ctp.b, OO0 «AreHT YMHbI Monucy» 199155, r. CaHkT-
MeTepbypr, yn. Ypaneckas, aom 1, OO0 «[lpaktuka Ycnexa», 119180, r. Mocksa, yn. MNMonsHka b., gom 2 kopnyc 2, nomelleHne 1, komHaTta 13,
KMBW BbaHk (akunoHepHoe obLecTBo), agpec mecToHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTaHoBo CeBepHoe, a. 1A, kopn. 1, OO0 «CkapTen»,
127006, r. MockBa, OpyxelHbin nep., 4. 41 og. 48, OO0 «AnTu MonuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom
5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, r. Mocksa, yn. MeiTHas, A. 66, 3 atax, OO0 «MCA», 109044, r. Mocksa, yn. bonbLive
KameHwwkun, gom 1, OO0 «AHpekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHne 3A06, AO «Kapg MapaHT»,
140187, MockoBckasa obnactb, r. XKykosckui, yn. Msacuwesa, a. 1, odumc 2018, OO0 "®act Pusep”, 101000, r. MockBa, ynuua MsicHMUKas, 4OM
24/7, ctpoeHue 3, nomewyeHune 2, 000 «MapkeTCeHcy, 101000, r.Mocksa, JlybsiHckuii npoe3g Aa.19, c1p.2, 000 «OK Puceu», 127051, r. Mocksa,
yn. CapgoBas-KapeTtHas, g. 22, ctp. 1, nom. lI, OO0 "MINCOC KOMKOH" 107140, r.Mockea, yn.Mactepkosas, aom.4, OO0 "Cukpet Coyc", 107140,
Mocksa, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BanentuHoBuy (UXSSR), 141195, MockoBckas 061., r. ®pasuHo,
yn. LleHTpanbHas, A.6a, k8. 4, «Tpeiig aHa LWonnep MapkeTuHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, aom 10, cTp. 5, komHaTta Ne 5,
000 «Anpuantopy», 107023, r. MockBa, yn. QnekTpo3aBoackas, A4.27, cTp.8, nomelueHue |, atax 5, OO0 «Mnatdopma Cenns Yeriny, 107078, r.
Mockea, yn. Mawwm MopeiBaeBor, gom 38, kBapTtupa 111, OO0 «basuc [leBenonmeHT», 630005, HoBocubupck, yn.®pyHse 0.88 odmc 703, OO0
«MobunbHbI AreHT», 115088, r. Mocksa, Yrpewckas yn., g. 2 ctp. 11, atax 2 nomewenue 7, OO0 «Esponeiickas KOpuanyeckaa Cnyxbay,
121087, r. MockBa, barpaTtnoHoBckuii np-a, 4. 7, kopn. 20B, og. 317, AO «OM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10, HKO «PacuyeTHble
Pewwenusa», 117587, r. Mocksa, Bapliasckoe wocce, aom 118 kopnyc 1, OO0 "KunuwHas akocuctema BTB", 127055, r. Mocksa, JlecHas yn., A.
43, nog VI nom 44, AO «AHanutudeckui Lientp», 105005, r. Mockea, yn. Paguo, a. 24, kopnyc 1, nomelleHune V, komHata 23, OO0 «[Oabn»,
125167, ropog Mockea, JleHuHrpagckmi np-kT, 4. 37 k. 3, atax 10 nomewy.Xll, kom.34 , CMAO «WHrocctpax», 115998, Mockea, yn. MaTtHuukas, g
12, cTp. 2, OO0 «BanT Tpeseny», 127055, r. MockBa, nep. MopsigkoBein, 4. 21, og. 401, AO «[IMouta Poccun», 125252, r. Mocksa, yn. 3-a MNecyaHas,
a. 2A, OO0 «AHKOP Oduc Naiin», 109544, Poccusa, Mocksa r, QHTy3nactoB 6-p, aom Ne 2, atax 10, nom. 4, OO0 «[ata LieHtp M100», 117545,
r. Mocksa, BapluaBsckoe wwocce, A.125, ctp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas,
Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OOO
«MAMNOH3WMP», 121087, ropon Mocksa, Bapknas yn, A. 6 cTp. 5, nomeuy. 22n koM. B516/2, 000 «®AMB MOCT», Mocksa, yn. CpeaHss
KanutHukosckas 28 ctp 4, OO0 «BOKCBEPPW CO®Ty», 620100, Poccusa, CeepanoBckas obnactb, r. EkatepuHbypr, yn. Cnbupckuii TpakT, 4.12,
ctp.1, o 501, OO0 «MTOH», 111673, r. Mockea, yn. HoBokocuHckasa gom 8, kopnyc 1, nomewieHue 1, atax 1, komHaTta 10, AO «MapKeTUHroBbIn
MHAOPMALMOHHBIN LieHTp», 125319, r. Mocksa, BH. Tep. r. MyHuumnansHbein okpyr AaponopT, bonbLion Kontesckuii npoess, A. 6, nomelyeHne. V,
koM. 1, OO0 «3nAnlpnay», 125635, ropog Mockea, AHrapckas ynuua, aom 6, at. 1, nom. IV, kom. 6, og. Y., HKO AO HP[, 105066, r. Mockea, yn.
CnaprakoBckasi, gom 12, NMAO «MockoBckas bupxa», 125009, r. Mocksa, bBonbwon Kucnosckun nepeynok, aom 13, MILEONAIR SOFTWARE
DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP»,
603024, Hwxeropoackasi obnactb, ropog HwxkHuin Hosropoa, yn. HessopoBbix, A. 49, nomewenne 9, OO0 «HOOA CO®DT», 620028, r.
EkaTtepuHbypr, yn. Tatuwesa 49 «a», odouc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHuLMNanbHbIn okpyr JaHunoBckui, yn. JleHnHckas
Cnobopa, nom 26, nomew. 4H/1, OO0 «MHnekcucy, 121205, Mocksa, TeppUTOpUs MHHOBALUMOHHOIO LieHTpa Ckonkoso, yn. bonblion 6ynbeap,
aom 42, ctpoenne 1, OO0 «Pb-Oupxutany, 115432, r. Mocksa, np-kT AHgponosa, A.18, k.2, OO0 «3cApxu-AnTu», 121205, r. Mocksa,
Tepputopus CkonkoBo VIHHOBaLMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHne 16, pab. 3, 000 «lMnatéxHbii cepauc A3», 125009, r.
Mockea, bonbwon Kucnoeckuii nepeynok, 4. 6, 3 atax, OO0 «AsTopanopT», 105005, r. Mockea, ynuua baymaHckas, oom 7, ctpoeHue 1, atax 1,
nomewexue X1V, komHaTa 1, ocdouc 104, UM 3yboea OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas obnacTts, HoBoycMaHCcKuiA paloH, Nocenok
OTpagHoe, ynuua AnmaTtuHckast 3, perucTpatopaM U Oeno3utapusiM, B TOM YUCIIE UHOCTPaHHbLIM, B KOTOPbIX BaHKy OTKpbITbI NULIEBLIE CYeTa
(cyeTa geno) HOMUHaNbLHOrO AepXartensi, y4acTHukam CepBuca ObICTPbIX MMATEXeN, OpraHM3auusM U MHAMBMAYaANbHLIM NpeanpuHuMmaTensm,
OCYLLECTBISAOLLMM YCIyrM No perncTpaumoHHbIM AeNCTBUAM W/MNN FPUOANYECKOMY COMPOBOXAEHUIO CAESKMN, OpraHn3aumnsiM, OCyLLECTBIISIOLMM
yCryru Mo NpoBepKe PbIHOYHOW CTOMMOCTM NPEANAraeMoro B UNOTEKY HEABMXMMOIO MMYLLLECTBA, CTPaxXOBbIM OpraHu3aunsm, yooBeTBOPSIHOLNM
TpeboBaHusM BaHka, nonyyaTento CpeacTB Mo onepaummn NepeBofa AEHEXHbIX CPEACTB C Ncnosb3oBaHeM CepBuca ObICTPbIX NnaTexen, NHbIM
HeKpeauTHbIM M HEGaHKOBCKMM OpraHM3aLmnsiM, a paBHO Kak NMpu NPUBRAEYEHUN TPETbUX N1L, K OKa3aHuIo yCryr, nepeaayn baHkom npuHagnexawmx
emy yHKUMIA 1 NOMHOMOYMIA UHOMY Nnuy (YCTYnKe, B TOM YMCIE AN PacCMOTPEHUS BO3MOXHOCTM YCTYNKM U MPUHATUIO peLleHust 06 yCTyrke,
3anory, npyHagnexawmx baxky npas u gp.). baHk BnpaBe B HEOGX0AMMOM OObeMe packpbiBaTb AJ1s1 COBEPLUEHMS BbllLeyKa3aHHbIX AENCTBUA
MHdopmaumio o KnneHnTe (Bkntoyas MepcoHanbHble AaHHbIE) TAKUM TPETBUM NNLLAM, UX areHTaM M MHbIM YMOMHOMOYEHHBIM U NPUBIEKaeMbIM MU
nMuam, a Takke NpeacTaBnAaTb TakUM NULAM COOTBETCTBYIOLLIME AOKYMEHTbI, CoAepXallme Takyl MHdopmauuio ¢ cobnogeHrem TpeboBaHuii
3aKOHOAATENbCTBA, @ WMMEHHO, MPUHLMMOB U MpaBun o6paboTkuM MepcoHanbHbIX AaHHbLIX, NPeayCMOTpeHHbIx dPefeparnbHbIM 3aKOHOM OT

23 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb apdmnmpoBaHHbIX N, baHka BpeMeHHO HEAOCTYMNEH MO yKa3aHHOW CCbISIKe.
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27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOHMUOEHLUMANbHOCTU MNepcoHarnbHbIX AaHHbIX W obecnedyeHnem ©e3onacHOCTU
nepcoHarsbHbIX faHHbIX NpU X 06paboTKe, B TOM YMCIE C UCNOMb30BaHMEM 06MavHbIX CEPBMCOB 06paboTKM AaHHbIX, UCKMHOYAIOLLMX MO YCOBUSM
COOTBETCTBYIOLLErO AOroBopa AOCTYN npoBaiaepa k obpabaTbiBaemblM AaHHbIM. Takke KnueHT npusHaeT M NoATBEPXKOAAET, YTO HacTosiee
cornacme cynTaeTcs gaHHbIM UM NoObIM TPETBUM NMLAM, YKa3aHHbIM BbILLE, C YY4ETOM COOTBETCTBYHOLLMX M3MEHEHUN, U MOOble Takne TpeTbu
nvua umeroT npaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX, NepeAaHHbIx baHkoMm, a Takke Ha nonyyeHve baHKOM OT TpPeTbUX NUL pesynbTaToB
06paboTkM TakMX faHHbIX HA OCHOBaHMM HACTOSILLErO Corfacusi.

B cnyuae 3akntoyeHns mexay Knventom n OOO «CK «PainddaiseH Jland» gorosopa cTpaxoBaHWs Npu M3MEHEHWU NepcoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3meHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen Jand».

B kayecTBe OTKasa OT oOrpaHMyeHuMn Ha coxpaHeHue GaHkoBckow TanHbl KnueHT (3aemwwk/3anorogatens/l[MopyunTens) cornawaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuaM, ykazaHHbIM B HACTOSILLLEM
cornacuu Ha o6paboTky NepcoHanbHbIX AaHHbIX.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaensieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanvaylowmm Ko-
OpeHanHroByo nporpammy/lporpaMmmy nosinbHOCTH, nHdopmauun o cebe, Kapte B obbeme, Heobxoaumom Ans yyactusi KnueHta B Ko-
OpeHanHroBow nporpamme/lNMporpaMmmMe NosinbHOCTY.

Ecnu npy nepeBbinycke BaHKOBCKOW kapTbl ee HoOMep uaMmeHuncs, KnveHT gaet cBoe cornacue Ha nepegady baHkom MnatexHon Cucteme Homepa
nepesbinyLweHHoN BaHkoBCKON kapTbl C Uenbo 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOM KapTbl B 3MEKTPOHHbLIX MOAMNMCKAX M UHbIX
cepBucax, onnara KoTopbiX paHee NPouU3BOAMNIACE C UCMoNb3oBaHWeM BaHkoBCcKol kapThbl KnueHTa, koTopas 6bina nepesbinyLieHa?,

KnueHT npepocTaBnsieT cBoe cornacue Ha nepegady U Mcnornb3oBaHue (NpefocTaBneHne/[ocTyn) opraHn3aumnsM - ydacTHUKam HaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jland», OO0 "PanddanseH-JinsunHr', OO0 «YK «Panddansen Kanutan»)
MHGOPMaALMU U OOKYMEHTOB ANs LUened uaeHTUuKaumm KnueHTa, nNpeacTtaBuTens KMeHTa, Bbirogonpuobpertatens u 6eHedwuumapHoro
Bnagenbua, 0bHOBNEHUs MHpOPMaLMM O HUX U YCTaHOBMNEHUS cBeaeHuii B cootBeTcTBUM c nn. 1 n 5 n. 1 c1. 7.3 PepepanbHoro 3akoHa Ne115-
O3 «O npoTuBoAenCcTBMU Nneranuaaummn (0TMbIBaHWIO) OXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, 1 PUHAHCMPOBAHMIO TEPPOPM3MAY.

KnueHT gaet cornacue onepatopam cBszn — MTC (IMAO «MobunbHble TeneCuctemsl», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunaix (MAO
«BbimMnenKomy», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (NMAO «Mera®on», 127006, r. Mocksa, OpyxenHblin nepeynok, a. 41),
«Tene2» (OO0 «T2 Mobanny», 108811, ropoa Mockea, km Knesckoe wwocce 22-in (n MockoBckuin), aoBna. 6 ctp. 1, atax 5 komHaTta 33), Yota (OO0
«Ckapten», 127006, r. Mocksa, OpyxenHbliii nep., a. 41 od. 48) - Ha 06paboTKy cBeAeHMI 0 HEM Kak 06 aboHeHTe: aboHeHTCkMe HoMepa, CBeAEHMUS
06 aboHeHTCKOM YCTpOWCTBE M ApyrMe AaHHble, MO3BONSOLWME ero uaeHTuduUMpoBaThb, cBefeHust o6 okasbiBaeMblX ycryrax no gorosopy o6
oKasaHuW YCnyr CBsi3u, 3a UCKIIYEHNEM OTHOCSLLMXCS K TallHe CBsI3W, U Nepefady pesynbtatoB ux ob6paboTkm baHky.

KnueHT pgaet cornacue NMAO «Mera®oHn» (MecTto HaxoxaeHus: Poccus, 127006, r. Mockea, MNepeynok OpyxenHein, a. 41; OF'PH 1027809169585,
MHH 7812014560) Ha nepepadvy baHky Takke cnegyowmx cBeaeHuin:

— pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBA NpW UCMNONb3oBaHUM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;

— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Merad®oHy;

— baKT HanM4Msa BUPYCHOro NPOrpaMMHoro obecneyeHusi B ero aboHEHTCKOM YCTPOWCTBE;

— haKkT n3aMeHeHus y4eTHbIX AaHHbIX B gorosope ¢ NMNAO «Merad®oHy;

— bakT ycTaHOBKW Nepeazpecauunm ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B cet NMAO «Mera®doh;

— [aHHble 0 Tune ero aboHEeHTCKOro YyCTPONCTBA;

— bakT Hanu4nsa ero nepcoHasnbHbIx AaHHbIX y NMAO «Mera®oHy;

— dakT pactopxeHune KnueHtom goroopa ¢ NAO «Mera®on»;

— akT cmeHbl KnneHtom Homepa MSISDN no nHuyuatmee camoro Knvenra;

— akT cmeHbl Bnagenbua/nepeodopMneHnst Homepa;

— pakT 3aKkpbiTUst aboHeHTa no nHuumatuee NAO «Mera®oHy;

— haKT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPONCTBE, Kyaa ycTaHoeneHa SIM-kapTa.

[Ons BbileHa3BaHHbIX Lenen KnveHT aaet cornacue baHky Ha nepegady B agpec MNAO «Mera®oH» ero aboHEHTCKOro Homepa.

Hactosawwmm KnueHT noareBepxaaeTt, YTO yBEOOMIEH O TOM, YTO OT3bIB HACTOSLLEro COrnacus BO3MOXEH MyTeM HanpaeneHus B agpec MNAO
«Mera®oH» NMCbMEHHOTO YBEOOMIEHMS UM NOCPEACTBOM MHTEPdENCcoB, ykadaHHbix NMAO «MeradpoH» Ha caniTe www.megafon.ru. HacTtosiwee
cornacue sBNseTcs OeWCTBUTENbHbIM 4O MOMeHTa pactopxeHus KnueHtom porosopa ¢ MAO «Mera®oH» no aboOHEHTCKOMY HOMepy v Oo
OT3bIBa cornacusi.

Bnageney Lindposoro cueta gaet cornacmne AO «HCIK» (115184, Mockea, yn. Bonblias Tatapckas, A4.11A), Ha nepegadvy baHky nHdopmauum
0 Homepe ero CyeTa 1 Homepe MoBUNbLHOro TenedoHa Ans uenel NpefocTaBneHNs eMy BO3MOXHOCTU OCYLLEeCTBINEeHUst BeckoHTaKTHbIX onepauumi
c ucnonb3oBaHnem Liudpposoro Cuyeta nocpegctsom LiudpoBoro nnatexHoro cepsuca CBlMaii B nopsigke, npegycMoTpeHHoMm O6Lwmmu
Ycnosusimu.

KnueHT, nonb3yoLmincs cepBucoM goctyna B 6M3Hec-3anbl a3ponopToB, KenNe3HOA0POXHbLIX BOK3arioB, NOPTOB, aBTOBOK3aNoB Ha TeppUTOpUn
P®, npepoctaensembim AO «HCIK» (ganee — Cepsuc), HacTtoswmm aaet cBoe cornacue AO «HCIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonbwasa Tartapckasn, 4.11) obpabaTtbiBaTb €ro nepcoHanbHble AaHHble (hamunusi, UMsa (HanucaHHble C UCNONb3oBaHWeM OYKB NaTMHCKOro
andasuta) u naeHtTudunkaTop nHpopmauumn o6 ncnonb3osaHun KnmneHtom Cepsuca, kak C UCNONb30BAHMEM CPEACTB aBTOMaTU3aumm, Tak n 6e3
MCNomnb30BaHWA Taknx cpeacTs B Lenax npegoctasnenns Knuenty Cepsuca. [ns ykasanHon uenu KnveHnt npegoctaBnset AO «HCIIK» npaso
ocylecTBnATbL cbop, 3anucb, cMcTeMaTu3aumio, HakonneHue, XpaHeHve, yTouHeHne (OOHOBNEeHWe, M3MeHeHUe), N3BneYeHne, UCnonb3oBaHne,
nepegady OO0 «Mawinonanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHULMNanbHbIA oKpyr Punesckuin
napk, yn bapknas, a. 6, ctp. 5, nomel. 22n, koM. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), BaHky, obe3nununBaHue, GROKUpPOBaHWE, yaaneHune, YHUYTOXEHWE MepCoHanbHbIX AaHHbIX. HacTosiwee cornacve pewcteyeT B
TeuyeHune Bcero nepuoga ucnonb3osaHnsa Knuentom Cepsuca n MoxeT ObiTb 0To3BaHO KnneHTom nytem HanpaeneHus B AO «HCITK» nucbmeHHoro
coobLeHunst 06 ykazaHHOM OT3biBe. B cniyyae HenpeacTaBneHuns/oT3biBa HacTosiwero cornacus Cepsuc KnveHTy He npegocTaBnsieTcs.

KnueHT, asnsowmnca gepxarenem bankosckon kaptel MUP (BbinyweHHon emy nocne «20» wons 2022 roga), HacToAwmM nopydvaeTt baHky
npucoeauHuTb ero k MNpaBmnam nporpaMmmbl NOSNbHOCTM Ans aepxartenen kapT «Mup» (aanee — MNporpamma nosinbHOCTH), 3aperncTpmpoBaTh ero
kapTy MAP B MNporpamme nosinbHocTH, a Takke nepegatb AO «HCIIK» (onepatopy lNMporpaMmmMbl NosinbHOCTM) MHGpopMaumio o Hem, kapte MUP B

24 MonoxeHue He OeViCTBYET B Nepuoa npuocTaHoBneHus pabotsl 8 PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.
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ob6beme, HeobxoaMmMoM Ans ydacTua KnueHTta B nporpamme NosnbHOCTW. Ansa npucoeanHeHus K MNporpamMmme nosinbHOCTU B kavecTse KnneHta B
COOTBETCTBUM C TpeboBaHnamu PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KIMEHT HacTosiwmm 3asiBnsieT o
cornacmMm Ha o6paboTKy ero nepcoHanbHbIX OaHHbIX AKLMOHEPHBLIM 06LecTBOM «HauuoHanbHas cuctema nnatexHbix kapT» (AO «HCIK»),
MecToHaxoxgeHune: 115184, Mocksa, yn. bonbwasa TaTtapckas, 4.11, U MHBIMWM TPETbMMU NULAMW B LEMSX U Ha YCMNOBUSAX, ONpeaeneHHbIX
Mporpammoit nosinbHocTn. OgHoBpeMeHHO KnneHT BbipaxaeT cBoe cornacue Ha nonyyeHne nidopmaumm AO «HCIK» o Mporpamme nosinsHocTH,
0 npucoeanmHeHnn KnueHTta K Hen (peructpauuu B [porpamMme NoOsiNbHOCTU), perucTpaunm kapTel nnatexHon cuctemsl «Mup» B Nporpamme
NnosnNbHOCTU, NpegocTasneHun KnueHTty nHgopmaumm o lNporpaMmme nosnbHOCTH, akuMax B pamkax Nporpammbl NosnbHOCTH, peknaMHON 1 NHON
MHpopmaLMm B TOM YMcre NocpeacTBOM UCNONb30BaHWSA ceTu VIHTepHeT, a Takke TenedoHHON 1 NOABWMXHOW paanoTenedOHHON CBA3N.

I'IpM nepesoge KnneHToM AeHeXHbIX cpencTB U NOCTyNf1IeHNM 3anpocoB O NpeaocTaBfieHnn NnepCcoHarbHbIX OaHHbIX KnueHTa, HeobxogmmbIx Ans
UcnonHeHuna Pacnopﬂ»(eva, OoT OaHKoB, y4acTByOLMX B OCyLLEeCTBIeHUN nepeBoaa, KnueHnt nopy4yaetr BaHKy nepeaaBaTb yKa3aHHble JaHHble B
3anpalimsaemMom obbewme.

2.12. Cornacue/otkas 3aemiimka OT ycTynku BaHkom npaB (TpeboBanui) no KpegnTHoMmy AoroBopy mobbiM TpeTbuM nvuaMm dukcupyeTcs
3aemwumkoM B AHkeTe U B MHamBuayanbHbix ycrnoBusx. o 3akntodeHns KpeauTtHoro goroBopa 3aemuiyk BnpaBe U3MEHUTb CBOE peLLeHue,
obpatuBLuKch B MNMogpasaenenne BaHka?® unu B KOHTakTHbIN LeHTp BaHka ¢ COOTBETCTBYIOLLMM 3asiBEHMEM, NOCTe Nodayn KOToporo 3aeMLUyKy
Heobxoammo OyaeT opopMuTb HOBYHO AOKYMeEHTauuo Ansa nonyyeHns Kpegura.

2.13.B I'Io,u,pasp,eneHMﬂx BaHka ¢ YCTHOro cornacua KnueHTtoB BaHk Brnpase npoBoaAuUTb ONpOChI KnueHToB € ncnonb3oBaHnem ayano-smgeo
annapaTtypbl B Lenax 060pa CTaTUCTUYECKNX AaHHbIX MO KnneHTam 1 npoBeAeHUs MapKeTUHIOBbIX UCCeq0oBaHUN.

2.14. MNMpn HeobxoaumocTn nsmeHeHns O6wmx Ycnosui, Mpasun no Kaptam nnu Tapudos baHk gosoaut oo ceegexust KnueHTta nHgopmaumio
06 nsameHeHusx B nbon n3 dopm, npegycMoTpeHHbIx n. 2.15 O6wmux YcnoBun, He MeHee, YeMm 3a 5 kaneHgapHblX OHEN OO0 BBoAa 3TUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHoW mHdopmauun ao csegeHus KnuenTa siBngetca agpecoBaHHonm KnveHTy odepTton BaHka o6
nameHeHun O6wmx Ycnosun, Mpaeun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHTa ¢ USMEHEHUSIMU OH UMEET MpPaBO PacTOPrHyTb
[loroBop 40 MOMeHTa BBOAA 3TUX M3MEHEHWI B AelcTBMe, NMCbMEHHO yBeaoMuB 06 atom baHk. Ecnu B TeyeHne ykaszaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHuve KnueHTta saensetcsa akuentom KnveHtom odepTtbl BaHka un no
ncTevyeHun ykaszaHHoro cpoka Obuwme Ycnosus, lMNpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CYUTAKOTCH U3MEHEHHbLIMU MO COrnaLleHuto
cTopoH. CosepuieHne KnmeHtom Onepauun no Cuety/KapTe, UHBbIX onepauui nocre UCTeYeHns yKasaHHOro cpoka SBNSeTCs AOMNOMHUTENbHBLIM
cornacmem KnueHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCMOBUSX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBsi3aHbl C BBEAEHWEM HOBbIX NMPOAYKTOB w/unu ycnyr baHka, uM3meHeHuem
3aKOHOAATENbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KrodeBon cTaBkM BaHka Poccum, rogoBbiX MPOUEHTHbIX cTaBok no Bknagam?® wnu
HakonutenbHbIM cyeTaM, yrnyylleHnemM ycrnoBun npegoctaenenns KnueHtam OencTBYOWMX NPOAYKTOB M ycnyr baHka, To ykasaHHbIN Bbille CPOK
(5 kaneHgapHbIX OHEN) MOXET ObITb COKpalleH A0 1 kaneHaapHoro AHs.

C uenblo obecnevyeHnss rapaHTMPOBAHHOrO MonyyeHus Bcemn KnneHtamu coobuienns (odpeptbl) BaHka 06 n3MeHeHusX 1 (Mnu) AONONHEeHNSAX
O6wux Ycnosui, Mpasun no Kaptam unu Tapudos, KnueHT o6sa3yeTcss CaMOCTOATENbHO WM 4epe3 YNOMHOMOYEHHbIX NUL, perynsipHo
obpawatbca B baHk (Mnu Ha canT baHka) 3a cBegeHMAMN 06 N3MEHEHMAX U AONONHEHUSIX, KOTOPbIE NNAaHMPYETCSA BHECTU B yKa3aHHbIE JOKYMEHTHI,
nmbo odopmuTte Ha canTe baHka nognucky Ha nomnyydeHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa, NnpuinHeHHble HeocBegOMIEHHOCThI0 KnneHTta B criydae, ecnu baHk Hagnexawmm obpasom
BbINOSHMI CBOM 00s13aTenbCTBa MO NpeaBapUTENbHOMY PacKpPbITUIO MHGOPMaUuy O NnaHnpyembix nameHeHusix O6wmx Ycnosui, MNpasun no
Kaptam unu Tapudos.

2.15. Miobasa nHdopmauusa nepenaerca KnueHty cnoco6om no Beibopy BaHka?’:
— nyTeMm pasMeLLeHusl COOTBETCTBYOLLEN nHopmauum B MNoapasaeneHusix BaHka nnu

— nyTem pa3melleHus Ha Cavite baHka n/unu B Cucteme nnm

— NyTeM HanpaBfieHUsi NMUCbMEHHbIX YBEAOMIEHWIA NO ykasaHHbIM KnvueHToMm aapecy focTaBkv GaHKOBCKOW KoppecrnoHaeHummn?® n/unu agpecy
3MNEKTPOHHOWN NoYThbl, B0 nyTem HanpasneHuss CMC-coobLieHunin no ykazaHHbIM KnveHTom TenedoHam nnu Myw-yBegomneHnii Ha KoHTakTHoe
MobwunbHoe ycTporcTBo, NM60 NocpeacTBOM NpeoCcTaBeHNs MMCbMEHHOro OTBETa UNu KoHCynbTauuu B MNoapasaeneHnn baxka nnu KoHtakTHoM
LeHTpE, nnm

— nyTem HanpasfieHWs COOTBETCTBYHLLEN MHopMaumm B KOMNaHuo, ¢ KoTopon y baHka 3akntoyeHo CornaweHune, ecnm KnueHT aBnseTcs
pabOTHUKOM JaHHOW KOMNaHuW, unm

— MyTeMm HanpaereHus B 351eKTpOHHOM dhopme no Cucteme (npu ycrnosun nogkntoveHnst Knuenta k Cucteme), unm

— MW UHbIM 06LLLEeJOCTYNHLIM CNOCOGOM.

2.16. BaHk BnpaBe B YCTaHOBIEHHbIX AENCTBYOLLMM 3aKoHoA4aTenbCTBOM Poccunckon ®egepaumm cnyvasax ocyLecTBnATbL B OTHOWEHUN KnveHTa
KOHTPOSbHbIE M WHble NOAOOHbIE OYyHKUUKM, BO3NOXEHHble Ha BaHk gencTBylowmMM 3akoHogaTenscTBom Poccuiickon Penepaunu, Brho4as
(YHKUMM areHTa BamnTHOro koHTpons. MNpu atom BaHk BnpaBe 3anpawuveaTb y KnueHTta (B NMCbMEHHOW UNW yCTHOW chopme) HeobxoauMble
[OKYMEHTbI U NMUCbMEHHbIE NosicHeHUs, a KnueHT obsidyeTcs He3ameqnuTenbHO NpeacTaBnaTh baHky ykazaHHble AOKYMEHTbl U MOSICHEHUSA MO
NPOBOAMMBIM OrnepauusiM, KOTopble B TOM 4ucre MoryT maeHtuduumposaTb Onepaumto no CuyeTy ONns uenen OCyLecTBEHUS BantoTHOro
KOHTpPOS.

B ycTaHoBneHHbIX 3akoHoaaTensctBomM Poccuiickon ®enepaunn cnyyasx baHk Bnpase coobats 06 onepaumsax KnvmeHTa B MHOCTpaHHOM BanioTe
B YNOMHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MyTeM BKMOYeHUs nHgopmauum o6 Onepauusix KnveHta B OTYeTHOCTb BaHka,
HanpaBnseMyto B YNONHOMOYEHHbIE OpraHbl.

2.17. Hactosiwmm KnueHT npepoctaenseT baHky npaBo 3abnokupoBaTb KapTy, Cuctemy, oTkasatb B coBeplueHun Onepauun no Cuety, ecnu
Onepauus no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctsy PO unu npoTMBOpPeYnT BHYTPEHHMM OOKYMEHTaM M npouedypam baHka n/unu rpynnbl nuu, K KOTOPOn
npuvHagnexuvT bawk;

— B Crnyyae BbIIBNeHus B AeAaTenbHOCcTU KrnneHTa NnprM3HakoB, ykasblBaloLLMX HA HEOObIYHbIV XapakTep onepauun (CAenkun) - B ykasaHHOM criyyae
NpUMeHsIeTCs ToNbko GrokupoBka KapTbl;

— B CnyyYasx HenpeacTaeneHust KnmeHTom nHdopmaumm (4OKyMEHTUPOBaHHBLIX CBEAEHWI), HE0BX0ANMON Ans UcnonHeHns baHkom TpeboBaHuii
3akoHogartenbcTea P® o npotvBogencteBuv neranusaumy (OTMbIBAHUKO) AOXOAOB, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCUPOBAHMUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepauum no CyeTy B criyqyae BO3HMKHOBEHUS MOAO3peHus, YTo AaHHaa Onepaums ocyllecTBnseTcsa B

uensax neranusauuun (OTMbiBaHWS) JOXOA0B, MOSMYYEHHbIX NPECTYNHbIM NyTeM, UM hMHaHCUPOBaHUS Teppopu3mMa.

25 [Inst KpeauTHBIX KapT AOCTYMHO C MOMEHTa TEXHUYECKONM peanusaumm.

26 3meHeHHble TakuM 06pasom rofoBble MPOLEHTHLIE CTaBKKU MO Bkriagam npuMeHsIloTCA TOMbKO Npy npoaneHuy Bknaga v Ans BHOBb 3akrovaeMbix [JoroBopos
Bknapa.

27 C yyeToM cofepxaHus MHgopMaumm, KoTopyo HeobxoaumMo nepeaatb KnuexTy.

28 Ecnn KnneHT He npegocTaeun baHky agpec gocTaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkoM KnvueHTy nucsma / yBegomneHus
B NUCbMEHHOM BUAe BaHk ncnonb3yeT ykasaHHbI KnveHTom agpec hakTU4eckoro NpoXXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).
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KnueHT npegoctasnsieT baHky npaBo 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbiNonHeHny PacnopspkeHust KnmeHTa o coBepLueHun onepawum
B CNnyyae BbisiBNeHns baHkoM HecooTBeTCTBUSA pe3naeHTcTBa KnveHTa, onpeeneHHoro B COOTBETCTBUM C 3akoHoAaTenbCcTBOM PP o BanioTHOM
perynmpoBaHuv 1 BanitoTHOM KOHTpOIe Ha AaTy ucnonHeHus PacnopsikeHusi, 6anaHcoBomy Homepy CueTta.

2.17.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHunmn [loroBopa 6aHkoBcKoro cyeta, [loroBopa Bknaga unv pactoprHyTb ykasaHHble AOrOBOpbI B
OOHOCTOPOHHEM Mopsiike, He OCYLEeCTBNSATb BbIMYCK W nepeBbinyck KapT, npvocTaHoBUTL NpedoCcTaBrieHne YCnyr C WCNonb30BaHUEM
AncTaHumoHHoro 6aHkoBcKoro obcnyxusaHus, 3abnokuposats KapTty, oTkasaTb B nogkntoveHuu MakeTa ycnyr, oTkasatb B coBepLueHun Onepaunm
no Cuety/Onepauumm no Kapre:

— B cnyvae HenpefctaBneHus KnueHTom/ npeacTaBrneHusi HEMorHOW MW HEe[OCTOBEPHOW WHEopMauuM O HarnoroBoM Pe3VeHTCTBE B
oTHOLWeHUN cebsl, Boirogonpuobpetatenen, beHedumumnapHbix BnagenbueB U MHbIX CBEAEHWI, NpegyCMOTPEHHbIX 3akoHogaTensctsoM P® o
peanusaunv MexayHapoaHOro aBToMaTnyeckoro obmeHa hvHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHbIMU rocygapcTBamu (TepputopusamMm), nubo
ecnu baHk NpnaéT K BLIBOAY O NPOTUBOPEYNU NpeacTaBieHHON UHAOPMaLUN CBEAEHUAM, UMEIOLLMMCS B pacnopsbkeHun baHka;

— B Cny4ae HenpeacrtaBlieHNA KnneHToM, Ha KOTOpPOro pacnpocTpaHseTCs 3aKkoOHOAATENbCTBO UHOCTPAHHOIO rocyoapctea o HanoroobnoxeHnn
WHOCTpPAaHHbIX CYETOB (p,anee - KnueHT - nHOoCTpaHHbIn HaJ'IOFOI'IﬂaTeﬂbLLI,VIK) WHopMaLMK, NO3BOMSAIOLLEN NOATBEPAUTL MPeanonoXeHne, YTo
KnueHT oTHOCKMTCA K Kareropumn KnuenToB - MHOCTpPaHHbIX HanoronnaTtesfblnUKoB, UK ero onpoBeprHyTb VI(MJ'IVI) cornacua (0TKa3a oT
npenoctaBneHna cornacm!) Ha nepenavy VIHCbOpMaLlVIVI B VIHOCTpaHHbIVI HanoroBbIv opraH B cny4yae npuHaanexHocTu KnueHTa k KaTteropuum
KnueHTa-nHOCTpaHHOro HanoronnaTenbLuka.

HanpasneHnve KnueHTy yBegomneHuid, npeaycMOTPEHHBIX 3akoHoAaTenbcTBOM P® 0 peanusauuy mMexayHapoAaHOro aBTomaTuyeckoro obmeHa
1HaAHCOBOW UH(OPMAaLMEN C KOMMETEHTHBIMU OpraHamMmn UHOCTPaHHbIX FOCYAapCTB (TeppuTopui) 1 3akoHogaTenbcTBoM P® 06 ocobeHHoCTAX
OCYLLECTBIEHNS1 (PUHAHCOBBIX ONepaLumin C UHOCTPaHHBIMK rpaXaaHamuy 1 PUANYECKMU NMLAMK OCyLLLeCTBRsieTCs cnocobamu, yCTaHOBNEHHBIMU
n. 2.22 O6wmx Ycnosun, unu nytem BpyyeHus B nobom MNogpasgeneHnn barka no Boibopy KnveHTa.

2.18. B cnyyae HenpegoctaBneHmsa KnveHToM no 3anpocy baHka B ycTaHOBneHHble BaHKOM CpPOKM OOKYMEHTOB M MHGOPMaLMmn, HeoBXoaAMMbIX
ansa obHoBNeHMs cBedeHWn, MONyYeHHbIX npu npoBedeHun uaeHtTudmkaumm KnueHta/ npeactasutens KnueHta/ Beirogonpuobpetatens/
BeHedmumapHoro BragensLa® baHk BnpaBe OCyLLeCTBNATb Criefytolme AeNCTBUS:

— OTKasblBaTb B 3a4MCNEeHnn AeHeXHbIX cpeacTs, NOCTYNUBLUUX HA CHET KnueHTa;
— OTKa3biBaTb B BbINOJIHEHUN pacnopﬂ)KeHvuZ KnueHTa o coBepLleHunn onepauvu7| CnncaHua geHexXHbIX cpencTs.

HanpaeneHune KnueHTy yBegomrneHuin, npeayCMOTPeHHbIX 3akoHopjaTenscTeoM P® o npoTuBoaencTeum neranusaumm (OTMbIBaHWMIO) JOXOAOB,
nony4YeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWIO TEPPOPU3Ma, OCyLLEeCTBNSETCA cnocobamu, ycTaHOBMEHHbIMK N. 2.22 OBLumX Ycnosun, nmm
nytem BpyyeHus B nobom MogpasgeneHun baHka no Beibopy KnueHta.

2.19. KnueHT nopyyaetr baHky Hanpasnsate emy/ [osepeHHoMy nuuy/ PebG&Hky Ha npedocTaBneHHbli B BaHk/3apernctpupoBaHHoe
3apernctpupoBaHHoe B baHke:

- KoHTakTHbI HoMep 1 KoHTakTHoe MmobunbHoe ycTponcteo — CMC-coobueHus u MNyw-yBegomneHns yBeaoMUTENbHOMO XapakTepa, a Takke
coBepLUaTh 3BOHKM C Lienblo AoBeAeHNs MHdopMaumn o pasmepe TekyLlenh 1 NPOCPOYEHHON 3a40IMKEHHOCTU, MHOW MHpopMaummn (B TOM vucne,
KOHbuaeHUManbHOro cogepxaHus), HanpaensieMon B pamkax obcnyxmeaHus KnmeHTta u B Lensx UCNOMHEHUs 3aKIOYEHHbIX C HUM [JoroBopos, a
Takke nHdopmauun o6 nameHeHusax MNpaeun no Kaptam, Obwmx Ycnosuit n TapudgoB BaHka, HOBbIX NpodykTax, Apyrmx HOBOCTEW, a Takke
MHdOPMaLIMKN PEKaMHOro Xapakrepa;

- agpec 3NeKTPOHHOM MOoYTbl — NWCbMa, CoaepXaliue AOKyMeHTbl/MHopMaumio (B TOM 4YMcre, KOHMMAeHUManbHOrO COAepXaHus),
HanpaensemMble baHkom B pamkax o6cnyxumBaHusa KnveHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHAGOPMaLmio, KacatoLLyocs
nameHeHuit Tapudos, Mpasun no Kaptam, O6LLMX YCnoBuiA, HOBbIX MPOAYKTOB U YCIYT, a Takke NPOAYKTOB U YCIyr, NpeAocTaBnsemMbix Knmenry,
3anonHeHHy cgopmy 3aseneHuns Knuenta, agpecoBaHHoro KomnaHum, o nepeuucrneHuy 3apaboTHon nnatel Ha CyeT, Opyrux HOBOCTEW ©
coobLleHns peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMeHTbl, B TOM u4uChe coaepxalme cBedeHus KOoHuAeHumManbHOro coepxaHus, B Mopsiake,
npegycmoTpeHHom B nn. 2.36, 6.2.3.3, 7.5.1.3 O6bwux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHOK OaeT cBoe cornacue Ha nosfydveHue oT baHka yka3aHHOW Bbile WHdopMauun/gokymeHToB/KapT Ha
KoHTaKkTHbIN HOMep/aapec aNeKTPOHHOW MouTbl/Agpec AOCTaBkU, NPefoCcTaBneHHbI(bie) B baHk, a Takke 006583yeTcs HeMeAneHHO YBeAOMNSATh
BbaHk B cnyyae wuameHeHust ykaszaHHOW WHdopmauuun. Knunent, [doBepeHHoe nuuo, PebGEHOK NOHMMaeT, 4YTO SeKTPOHHas noyvTa/ceTb
WHTepHeT/MOBMNbHas CBsI3b/NOYTOBas CBA3L/KypbepcKas LOCTaBka He SIBMNAOTCA 6e30nacHbIMU KaHanaMmm CBa3u, U HECET BCE PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLleHNeM KOHMUAEHLMANbHOCTU U LLEeNOCTHOCTU MHAOPMAaLMN/OAOKYMEHTOB Npu €€ nepeaaye Yepes aNeKTPOHHYI0 NOYTY/CeTb
MHTepHeT/MOBMMbHYI0 CBA3L/MOYTOBYIO CBSA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HENMPaBOMEPHbIMU OENCTBUAMMN TPETLUX N,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NpUYMHEHHble HernonyvyeHnem KnveHtom, [oBepeHHbIM nuuom, Pe6éHkoM n/vnu nonyyeHvem
HEYNOMHOMOYEHHbIM Ha TO nMuoM CMC-coobLLEHMA/3NEKTPOHHOIO COOBLLEHMSA/MOYTOBOIO OTNPABEHMSA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cnyx6omn.

MpencrasneHHoe KnmeHTOM cormnacue Ha nony4veHve peknambl AeNCTByeT 4O MOMEHTa ero oT3biBa KnneHTom (B TOM 4ucne, nocne npekpaileHns
o6enyxuBaHns KnueHta B BaHke). OTo3BaTh CBOe corfacve Ha nonydveHve peknambl KnueHT BnpaBe B noboe Bpems nyTeMm nogayn B
MogpaspeneHne baHka NUCbMEHHOro 3asBreHus, NMBo nyTem obpalleHns B KOHTaKTHbIA LIEHTP. YKa3aHHbI MOpsiAoK OT3biBa cornacust
NPUMEHSIETCH TaKkKe K nuuam, He cTaBwmM KnvneHTamu, Ho AaBlumm baHky BbilleykasaHHOe cornacue.

2.20. baHk 06s13yeTca obecneunTb kKoHUAeHUMaNbHOCTb MHopmaumm o Knnente, JoctynHom 6anaHce, a Takke 06 Onepauusix no Cuety, 3a
UCKNtoYeHnemM cnyyaeB, korga KnveHT nopyyvaeT baHky Hanpaenatb emy WMHGAOPMaLuMio/OOKyMeHTbl (B TOM  4uicne, copepXkaiiue
KOHMAEeHUManbHble CBeAEHMS) NO OTKPbITLIM KaHarnam cBsA3un (anekTpoHHon noyte, CMC) 1 ¢ orpaHMyeHnsaMn, onucaHHbiMy Ans CUCTEMbI, MHbIX
crneumansHo onpeaeneHHbix OBLWKMMK YCNOBUSMM CIy4aeB.

2.21. Cnopbl, CBs3aHHble C 3awWwMUTOM npaB notpebutenen, nognexar pPacCMOTPEHWO Mo MpaBwuilaM MNOACYAHOCTU, YCTAHOBMEHHLIM
3aKkoHofaTenbcTBom Poccuickon ®eagepaumm.

WMHble cnopbl, BO3HMKaIOLLME B CBA3M C 3aKMO4YeHeM, UCNOMHEHNeM, pacTopxeHneM [loroBopa, noanexaT pacCMOTPEHMIO MUPOBbLIM CyAben Unn
denepanbHbIM CyaoM OBLLEN PUCOUKLMM MO MECTY HaxoxaeHus baHka, unrana (qononHuTensHoro oguca) baHka, 4eicTBOBaBLUETO OT UMEHMU
BaHka npw 3aknioueHun Jorosopa®.

2.22. CTOpOHbI 4OrOBOPUMMCHL O TOM, YTO HanpasreHue:

- pasbsicHeHuln 3aemwmky/KnneHTy o nopsigke odopmneHus 3asaBreHns o0 oTkase OT B3aMMoaencTBus ¢ baHkom mMnm o B3aumogencTesum ¢
BaHkom TONbKO Yepe3 CBOEro npeacTaBuUTeNs;

- yBegomneHun 3aemwwimka/KnveHta o npuenedyeHun bBaHkoM MHOrO nuua Ans ocylecTBrneHns ¢ 3aeMwmkom/KnneHTom B3avMOOencTBus,

29 B cOOTBETCTBUM C TpeGoBaHUAMYI 3aKoHodaTenscTBa Poccuitckor defepaumm, a Takke BHYTPEHHUX AOKYMEHTOB 1 npoueayp BaHka w/vnv addunnposaHHbIX vy
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.

30 NaHHoe rnonoxeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPLIM OnpeaensieTcs
MHavBrayanbHbIMU YCIIOBUSMMU.
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HanpasfeHHOro Ha BO3BPAT NPOCPOYEHHON 3a40MHKEHHOCTH;

- MHbIX pa3bsACHEHUN U/MNN yBeJOMINEHU, HanpaBneHue KoTopbix baHkom 3aemuwumky/KnmeHTy npegycmoTpeHo PefepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe nNpaB U 3aKOHHbIX WUHTEPECOB (PU3MYECKMX NWL NPU OCYLLECTBIIEHUM OEeATEeNbHOCTM MO BO3BpaTy
NPOCPOYEHHON 3a40IMKEHHOCTU U O BHECEHUM n3MeHeHun B PefepanbHbin 3aKoH «O MUKPOMUHAHCOBOW AEATENBHOCTU U MUKPOMUHAHCOBBIX
opraHu3aumsx»,

ocyuwecTtBnsetca baHkom nobbiM 13 ykasaHHbIX HUXe cnocoboB (Mo Beibopy BaHka):

- MyTem HanpaBneHWsi MMCbMEHHbIX YBEAOMIIEHWI NO ykasaHHOMY 3aemiumkom/KnueHToM agpecy AOCTaBKM GaHKOBCKOM KOPPECNOHAEHLMM
nvnu agpecy 3NeKTPOHHON NOYThLI UK

- nytem HanpaBneHunss CMC-coobLieHnii no ykasaHHomy 3aemiumkom/KnneHtom tenedony, nnm

- nyTem HanpasfeHWsi MUCbMEHHbIX YBEAOMIIEHUIA B 3NeKTpoHHOW copme no Cucteme (npu ycnosuu nogknodeHns 3aemwmka/KnveHTta k
Cucrteme).

2.23. B cny4ae BO3HMKHOBEHMWSA 3agomkeHHOCTH KnneHta nepeq baHkoM no nobbim 06s3aTenscTBam, BblTeKaloWwmm 13 [JoroBopoB, 3akioYeHHbIX
mexay bankom n KnueHToMm u, ecnu He ygaeTcs cBsasaTbes ¢ KnMeHToM, UCMonb3ys NpedoCcTaBeHHY UM KOHTaKTHY0 MHdopmaumio, KnneHt
npepoctasnseT baHky npaBo obpalyaTecs No MecTty paboTbl KnveHTa ¢ Lenbto nonyyeHns Heobxoaumown nHdopmaumm.

2.24. YBepgomnenne baHka o6 oTmeHe 3aemwmkom/KnueHTom 3asBrneHnss 06 OCYLLEeCTBNEHWM B3auUMOAEWCTBUSI TOMNbKO 4Yepe3 CBOEero
npeacTtaBuTens unu 3asiBneHuss o6 OTkase OT B3aMMOAEWCTBUS OCYLLECTBASETCS MyTem HanpasneHusi 3aemuwmkom/KnueHtom B BaHk
yBegomneHusi 06 3ToOM 3aKa3HbIM NMMCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.25. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unv npu ucnonb3oBaHum KnneHToMm Homepa MobunbHoro TenedpoHa 3apybexHoro onepartopa
MOOWnbHOM CBA3M B KadecTBe KOHTaKTHOro Homepa mobunbHoro TernedoHa, a Takke Ans uener nonydeHust CepBuca «YBegomrneHus ob
onepauusax» wn/mnm OgHopasoBbix Maponen, B cuily ocobeHHocTelr paboTbl CUCTEM OnepaTopoB MOOWUIBHOW CBSA3WM YBENNMYMBAETCH PUCK
HecBOeBpeMeHHOro nonyyexus/Henonyyvennss Knnentom CMC-coobuwenun oT baHka. KnveHT yBefoMnieH O OAaHHOM pUCKe, MOSTHOCTbI0 ero
NOHMMAET M Y4MTbIBAET NpU Bble3ae 3a rpaHuly, a Takke npu ykazaHum baHky cBoero Homepa mobunbHoro tenedoHa B kayectse KoHTakTHOro
HoMepa TenedoHa, a Takke ang uenen nonyyveHus Cepsuca «YBegomneHus o6 onepaumsxy n/unu OgHopas3oBbix Napone.

2.26. baHk MoxeT okasbiBaTb KnueHTy gononHutenbHble ycnyrn u/wnu npegnarate KnueHty MakeTel ycnyr B nopsake, npegycMOTPeHHOM
Pasgenom 10 O6wmx Ycnosun. KnueHT camocToATensHO 1 4OBpOBObHO BbIOMPAET, XeNaeT N OH BOCNONb30BaTbCSA OTAENbHbIMY 6AHKOBCKUMMA
ycnyramu unu lNMaketom ycnyr.

2.27. B yactu, He yperynupoBaHHon [JoroBopom, O6wwmmn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHust baHka n KnveHTtos
perynupyloTcsa AeACTBYOLWMM 3akoHogaTenbcTBoM Poccuickon ®enepaumn.

2.28. KnueHT cornaluaetcsi ¢ Tem, 4To baHk nMeeT npaBo OCYLLECTBNSTL BUOEO- U SNEKTPOHHOE HAbMoAeHNE B CBOMX MOMELLEHUSIX, @ Takke
onpegenatb nopagok goctyna KnueHTta B nomelleHnst baHka B uensix obecneyerus 6esonacHocty Knuentos. KnueHT, loBepeHHoe nuuo, PebéHok
He BrpaBe OCYLLECTBNATb B NoMeLLeHusxX baHka hoTo- 1 BUAEOCHEMKY.

2.29. B cnyyae HeucrnonHeHus KnmeHTom niobbix 06a3aTenbCTs, BbiTekaowmx 13 [JoroBopos, 3akniodeHHbIX mexay BbaHkom n KnueHTtom, u npu
HeobxoAMMOCTH JoHeCTH A0 KnueHTa CooTBETCTBYIOLLYIO MHGOpMaLMIO (B TOM YMcne o Aencteusx baHka, ykazaHHbix B n. 3.16 O6wmx Ycnosuii),
BaHk Bnpase cBA3aTbcs ¢ KnmeHToM no TenedoHy, ncnonb3ys nmetoLlytocsa B baHke nHgopmaumtio.

2.30. B Tom cnyyae, ecnu baHk He Bocnonb3oBancs kakumu-nubo npaeBamu, npegoctaBneHHbiMu emy OBLWyMM YCrnoBusiMn, COOTBETCTBYIOLLME
npasa He npekpaLualTca n baHk umeeT NpaBo BOCNOMb30BaTLCA UMMU.

2.31. KnueHT onnaumsaet ycnyrn baHka, npegycMmoTpeHHble Jorosopom, O6wmmn Ycnosusmu, cornatleHnemM o npegoctasneHun MNakeTa ycnyr B
cooTBeTCTBMM C Tapudamu (ecnm MHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He oka3biBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.32. baHk BrnpaBe Npy NpPoBeAeHUN MapPKETUHIOBbLIX aKUMiA yCTaHaBNMBaTb CKUOKU B OTHOLLEHUW KOMUCCUOHHBLIX BO3HArpaXaeHuin (KOMUCCUii),
npegycMoTpeHHbix O6wumn Ycenosusamu, [oroBopoM, Tapudamu, OTMEHSITb UX B3MMaHue NubO He B3UMaTb MX B TeYEHWe OnpeaerieHHOro
nepuoga. lMpaBuna Takux akuum pasmeltaroTcs Ha Cavite baHka C ykasaHuMeM pasmepa CKUAKA W/UNM OTMEHbl B3UMaHWUsi KOMUCCUMOHHOIO
BO3HarpaxaeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbI B3UMaHWs KOMUCCUOHHOIO BO3HArpaxaeHus (KOMUCCUM), YCIOBWUIA MOSyYEeHUSI CKUOKM,
YCMoBWIA W/Unw Nepuoga BpEMEHMU, NPU KOTOPbIX (B TEHYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (KoM1ccust) He BaumaeTcs. B atom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom cryyasix
OTMEHUTb B3UMaHWe BO3HarpaxgaeHusi (komMuccuu), npeaycmoTpeHHoro (-oin) O6wmmu Ycnoesusimu, JorosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxageHue (KOMUCCUIO) B TeYeHWe OonpederieHHoro nepuoga. Ycnosus (Nepuon BPEMEHW), MpWU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxzaeHue (KOMUCCUSI) He B3MMaeTCsl, onpeaensitoTcs no ycmoTpeHuto BaHka n gosoasTcs go cBefeHust KnveHTos B cooTBeTCTBUM € N.2.15
O6uwmx Ycnosuii.

2.33. baHk umeeT npaso npegnaraTe KnneHtam npuHATL y4acTue B 4OOPOBOMbHLIX MporpaMmMax cTpaxoBaHus knueHToB baHka. YuacTtne KnueHta
B MporpaMmMax CTpaxoBaHUsi ABMSieTCA O0OPOBOMbHBIM M HeobsidaTernbHbIM; y4acTMe WM HeyvacTue KnmeHTa B ykasaHHbIX Nporpammax
CTpaxoBaHWs He SIBMSIETCA YCNOBMEM MPEefoCTaBIIEHUsI eMy Kakux-nnbo BGaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpaMmmax
CTpaxoBaHWUsi He AIBMSETCS OCHOBaHMEM Afisl OTkasa B UX npegoctaeneHmun. Bee cebinkm no tekcty O6uwmx Ycnosui Ha npegnaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnvMeHTOM exeMecsayHOro CTpaxoBOro nnarexa, nnaTtbl 3a yvyacTue B Mporpamme CTpaxoBaHus U T.4.
NPUMEHSITCSA TOMbKO B cryvae, ecnu KnneHT oBpoBObHO COrnacurcs y4actBoBaTb B COOTBETCTBYHOLLEN NPOrpaMMe CTpaxoBaHUS KMMEHTOB
BaHka.

2.34. B Cucteme KnueHT BnpaBe oopMnUTb 3asiBMEHME:

—  Ha BKIYeHWe B nNporpammy ctpaxoBaHust «Mow 6e3onacHbli 6aHk»/ «Bosbk»/ «Camoe BaxkHoe»/. B 3ToM cnyyae 3asBrneHne Ha BKYeHne
B Mporpammy CTpaxoBaHus M PacnopsbkeHue Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWs mnoanucbiBaioTca KnveHToMm B nopsgke,
npegycmoTpeHHom Ycnosusmu [O.

—  Ha UCKIYEHNE 13 Nporpammbl cTpaxoBaHust « Mo 6e3onacHbiin 6aHk»/ «Camoe BaxkHoey / «[Tporpamma CTpaxoBaHWUst XM3HU U OT HECHACTHbIX
crnyyvaeB 1 GoresHei, Ha cryvai OOXUTUA 00 cobbITUS MoTepu paboTbl 3aeMLIMKOB noTpebuTensckux kpeantoB AO «PaiddainzeHbarHk»3Y/
«[MporpaMma J06POBONBLHOMO CTPaXOBaHMUS! XKU3HU U OT HECHYACTHLIX CrydYaes U GonesHel Aepxatenei kpeauTHbix kapT AO «PaiiddanseHbaHk» 2,
B aTOoM cnyyae 3asiBneHne Ha UCKIOYeHne U3 nporpaMmMbl CTpaxoBaHus nognucbiaeTcs KnveHToMm B nopsake, NnpeaycMOTPEHHOM YCnoBusamm

o.

2.35. baHk uHdopmupyeTt KnueHta, vHoro [epxaTtens KapTbl O coBeplueHun onepaumi ¢ ucnosnb3oBaHvem Kapt, Cuctembl, [OCTOSAHHBIX
nopyyeHuin, opopmreHHbIX Yepe3 KOHTaKTHbIN LIEHTP, @ Takke C UCMONb30BAHWEM MHbIX SMEKTPOHHbLIX CPEACTB MnaTexa nyTéM HarpasreHust
yBeOOMIIEHNS B BUAE:

- nyLLI-yBeLI,OMJ'IEHVIH Ha 3KpaHe KoHTakTHOro MobunsHoro yCTpOVICTBa — NPUMEHAETCA B OTHOLLEHUN KnuneHTOoB, NOAKMIOYNBLUNXCH K CepBMcy

81 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKON peanv3aumni.
32 Ycnyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKON peanv3auunm.
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«YBegomneHusi o6 onepaumsix», yctaHoBmBLIMX MoBurbHoe npunoxeHue n BbibpasLLnx cnocob ysegomnenus B Buae lMyww-yBegomnenuin,
B YacTu onepauun, COBEPLUEHHbIX C ncnosb3oBaHneM Kapt, Cucrtemsi;

—  CMC-cooblieHna Ha Homep TenedoHa ans yBeOOMIEHUIW, - MPUMEHsieTC B OTHoweHuu KnueHToB/vHbIX [epxatenen Kapr,
noaknoumslumnxca k Cepsucy «YBegomreHus o6 onepaumsix» v BblOpaBwmx cnocob ysegomnenust B Buge CMC-coobuieHunii, B YacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cucremsi;

— Bbinuckn no CyeTy Ha agpec 3nekTpoHHOM NouThbl KnveHTa — npuMeHsieTcs B oTHoLeHUn KnveHToB, npeaocTtaBmBLUnX BaHky agpec cBoen
3MNEKTPOHHON NOYThI U U3BbABUBLLKX XenaHve nonyyaTtb MHOPMaLuo NOCPEACTBOM OTMPABKU NMCEM Ha agpec 3fIEKTPOHHONM NOYThI, B 4acTh
BCEX onepauun;

— pasmMelleHus nHpopMauun o coBepLuéHHON onepauun B Cucteme — npumeHsieTcs B OoTHoweHun KnueHToB, uHbIX Oepxatenen Kaprt,
noaknoumsLUMxcsa k Cucrteme, B 4acTu BCEX ONepaLnii;

— Bbinucku no Cuety/ KpegnTtHom kapTe Ha GymakHbIx HOCUTensX, npegoctasnsemori B [Nogpasaenerusax baxka n dopmupyemon exegHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnNneHToB 1 BCcex onepawuii.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCE AENCTBUS, HEOOX0ANMbIe ANst OCYLLECTBNEHUS1 BaHKOM yka3aHHOro Bbile MH(OPMUPOBaHWS,
BKNtoyas obecneverne pabotel MobunbHOro ycTponcTea B crnyyae nogkntoveHus k Cepsucy «YsegomneHuns o6 onepauusx», Hanuyme goctyna K
cetn NHTepHeT, ecnn oH TpebyeTcst Ans MHPOPMUPOBaHUSA, U HECET OTBETCTBEHHOCTb 3a HEOCYLLEeCTBMEeHME UM (HeHaasexallee OocyLlecTBneHve
MM) AaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTbL MO MHAopmupoBaHuio KnueHTta, nHoro [HepxaTtens KapTbl 0 coBepLleHUM yKa3aHHbIX
onepauui, a KnueHTt, nHon fdepxatenb KapTel — yBegomneHHbiM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkoMm uHdopmaummn o6 onepauun B
Cwncteme n/vnu HanpaeneHust emy baHkom yBegomnenus B popme lNyw-yBeaomnennst n/mnm CMC-coobLieHns n/vnm anekTpoHHOro nucbma no
nmetowmmces y baHka peksnautam ans ceasm ¢ KnueHtom, uibiv Oepxartenem KapTtbl u/unm B MOMeHT popmmpoBaHnst baHkom Beinucku no Cuety/
KpeauTHOM kapTe, gocTynHon Ans nonydveHus B lNogpasgeneHun baHka. Eciv KnueHnT, uHon [Oepxatens Kaptbl yBegomnsetcs BaHkom o
COBEpLUEHMN Oonepauuin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLieHnem 1 aneKkTpoHHbIM nucbMoMm/lyw-yBegomneHnemMm ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxartens KapTbl cuMTaeTcsi yBeAOMIIEHHbIM C MOMEHTa ocyLlecTBneHus baHkom Hanbonee paHHero yBegomneHus.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HEOCTOBEPHOCTb/HEAKTyanbHOCTb NpeaocTaBneHHblX KnueHtom, nHbiv lepxartenem KapTel pekBM3nToB Ans
cBasn ¢ KnneHtom, uHbim [depxatenem KapTbl, NTM60 HEBO3MOXHOCTb MX MCMONb30BaHUS MO He3aBMCAWMM OT BaHka npuynHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtom, mHbIM [epxartenem KapTel He Obinu npeanpuHATbl (Dbl HeHaanexaie npeanpuHATbI) OerCTBUs,
Heobxoammble Onst ocywlecTBneHuss baHkom uHdopmupoBaHusa. B cnyvae ecnu KnueHT, nHow Oepxatenb KapTbl nonyymn uHdopmauumio o
coBepLleHun onepaumm oT baHka MHbIM cnocobom (Hanpumep, OT coTpyAHuka baHka u gp.), To B 3TOM crlyyae cumTaetcs, 4to KnueHT, uHon
Oepxatenb KapTbl Hagnexawum obpasom yBeJOMIEH O COBEPLUEHHOW onepaumnn, a baHk Hagnexalym 06pa3oM BbINOMHMIT CBOK 00A3aHHOCTb
no uHdpopmunposanHuio KnueHta, uHoro [epxartensa KapTbl O coBeplieHun onepaumu. lNepeyeHb onepauuin, No KOTOPbIM Hanpa.nsloTCs
yBegomneHus, onpeaensertcst baHkom.

2.36. Mo 3anpocy KnneHta baHk npegoctaensaet KnueHTy cnpaekw/ cornacus baHka/ nHble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpeanTHbIM
npodyktam3 u MHBIM NpodyKTaM U ycryram, okasbiBaeMbiM BaHkom®,

3anpoc Ha nonyyeHve JOKyMeHTa MOXeT ObITb nogaH KnneHtom:
— B NogpasgeneHne banka. B atom cnyyae KnueHT ykasbiBaeT AApec JOCTaBK/ B COOTBETCTBYIOLLEM 3asBNEHNN;
— B KOHTaKTHbIV LeHTP. B aTom cnyyae KnneHT coobliaet coTpyaHuky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;
— NoYTOBLIM OTNPaBneHeM. B aTom cniydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYHOLLEM 3asIBIEHUM.
3anpolLeHHbI OKYMEHT MOXeT 6biTh NnepeaaH (HanpaeneH) KnmeHTy no ero Bei6opy B 3aBMCMMOCTU OT BO3MOXHOCTeN BaHka®:
1) B MogpasgeneHunn baHka;
2) Ha agpec aNeKTPOHHOM NoYThbl, NpegocTaBneHHbI KnneHTom B baHk;
3) Kypbepckow cnyx6on;
3a pocTaBKky OOKYMEHTOB Kypbepckow cryxbon baHk B3MmaeT KOMUCCUMIO B COOTBETCTBUM C AencTytowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBSETCA Ha yKasaHHbIN KNeHToM ALpec AOCTaBk1 B nNpeaenax Tepputopun PO, npu ycnosum, 4To Kypbepckas crnyxba
OCYLLECTBSIET JOCTaBKY KOPPECMNOHAEHUMM NO YKasaHHOMY afpecy.

4) yepes noctamaTt B [NogpasgeneHun baHka. B atom cnyyae baHk HanpaenseT KnueHTy Kog ANS OTKPbITUSI SMEeku noctamarta Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa Knnenta. Cpok AeCTBUS KoAa ANs OTKPbITUS SiUelku noctamaTa coctaBnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHus Knueuty;

5) B Cucreme.

2.37. BaHk MMeeT npaBo Npu HeoBGXOAMMOCTM NepefaBaTb COCTaBMSOLWYH GaHKOBCKYH TalHy MHopMauuio no onepauuu, ocrnapuBaemon
KnueHToMm, B NpaBoOXpaHUTESbHbIE OpraHbl U CTPaxXoBble OpraHu3aumu.

2.38. baHk Bnpaee UCNONb30BaTb aBTOMAaTU4YeCKoe BOCNpou3BedeHne LWTamMmna n/vinn d’.)aKCI/IMI/U'IbHoe BocnpouseseneHme nognucu
YNOJIHOMOYEHHOro nmua BaHka (C nomMoLLblo CpeacTB MexaHN4YeCKoro, aBToMaTnu4eCckoro Uinm MHoro KOI'II/IpOBaHI/Iﬂ)Z

— B [OKyMEHTax, HanpaensieMbIx 3aeMLL1Kam npu ocyllecTerneHun baHkom npoleayp no Bo3BpaTy NPOCPOHEHHON 3a40MKEHHOCTY;
— B [OKyMEHTax, npefoctaensieMbix KnueHTy B nopsiake, ykasaHHOM B nognyHkTax 2) u 5) n. 2.36 nyHkta O6Lwmx ycrnosui;

— npuv npepocTaeneHnn oteeTa baHka Ha obpalyeHue/npeTeH3ntio KnueHTa, a Takke B AOKYMEHTax U yBEOOMIEHMSIX, HanpaBnsieMbiX
KnuneHTy B aNeKTpOHHOM hopMe C afpeCcoB 3MeKTPOHHON NoyThbl baHka.
— B VHbIX Criy4asix, npeaycMoTpeHHbIX OGLLMMM YCIOBUSMMA.

2.39. Onepauuu, nponsBeAeHHble C Ucnonb3oBaHueM Kapt, CucTeMbl, MHbIX 35IeKTPOHHbIX CpeACcTB nnarexa.

2.39.1. BaHk no nucbMeHHOMY 3anpocy KnueHTa npefoctasnser uMetowmecs Uunm nosydeHHble BaHkoM AOKYMEHTbI Mo CMOpHbLIM ornepaumsM,
NPOW3BeAEeHHbIM C UCTonb3oBaHeM KapT, CUCTEMbI U UHLIX 3MIEKTPOHHBLIX CPEACTB NnaTexa (B T.4. 3MEeKTPOHHbIE AaHHble MNnaTexHol cuctTembl).

2.39.2. baHk paccmaTtpuBaeT NUCbMEHHble 3asiBNeHust KnveHTa no noBody CMOPHbIX onepauun, nNpou3BedeHHbIX C mucnonb3oBaHveMm Kaprt,
Cuctembl, KOTOpble AOMKHbI ObiTb odopmneHbl no dopme baHka. BaHk npegocTtaBnsieT KrnveHTy BO3MOXHOCTb MonyvaTtb MHopMauuio O
pe3ynbTaTax paccMOTpeHus 3asiBneHus KnveHTa, B TOM yMcne B TMCbMeEHHOM hopme no TpebosaHuio KnueHTa.

33 Cnipaeka no Kpeamty He MoXeT GbITb NpefoCcTaBreHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawenus) Kpeguta npowwsio 6onee 5 (natv) ner.
34 MepeyeHb NpeaocTaBnsaeMbIX 4OKYMEHTOB KIIMEHT MOXeT yTo4HUTb, o6paTusLumcs B Moapasaeneqne baHka nnv KOHTaKTHbIA LEHTP.
35 BO3MOXHbI€ Crocobbl MpeaocTaBneHnst 4OKYMEHTOB KnnMeHT MOXET yToYHWTb, obpaTuBlumch B Moapasaeneque BaHka unu KOHTakTHbIN LEHTP.
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2.39.3. HapyweHunem KnueHtom nopsigka ucnonb3oBaHuns Kapt, CucTeMbl, MHbIX 9NEKTPOHHbBIX CPEACTB nnatexa saBnsercs HapyweHue KnneHtom
no6oro 13 nyHkToB forosopa, O6wumx Ycnosui, Mpaeun no Kaptam, perynupyrowmnx oTHowweHs CTOPOH no mcnonb3oBaHuio Kapt, Cuctembl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHve nopsigka ucnonb3oBaHusi KapT, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusx v MNpasunax no
KapTam, B TOM umcne 3a nobble pacxoabl U yobiTkM KnveHTa, BO3HMKWME B pe3ynbTaTte HapyLueHns KnmeHToM ykasaHHOro nopsigka.

2.40. KpeanTbl

2.40.1. MNMpepocTaeneHve wn norawexnne KpeauToB Ans pacdetoB no Onepaumam no KpeauTHow KapTe, npedocTaBfieHWe W noralleHue
MoTpebuTenbCckMX KpeAMTOB OCyLLEeCTBNsieTCA BaHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[JoroBopa o npegocTaBneHnm n obcnyxmeaHum KpegutHon
kapTbl», «KpegutHoro [loroBopa». B ycTaHoBNeHHbIX BaHkom crnyyasx KnneHT JomkeH Takke ohopMUTL COOTBETCTBYIOLLIEE 3asBrieHre Mo hopme
BaHka («3asiBneHue»).

2.40.2. KnueHt/3aemMwwuk oba3yeTcs HesameanuTensHo MHopmupoBaTb baHk 0 nogaye UM uny B OTHOLLEHWUU HEro 3asiBNEeHWs O NPU3HaHWUKU ero
6aHKpOTOM, @ TakkKe O HaCTynneHnn cobbITUIM, KOTOPbIE CMOTYT HEraTMBHO NOBMNUATL Ha 06s3aHHOCTL KnneHTa/3aemwumka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM 4/CME O CYLECTBEHHOM YXyALEHUN UMYLLECTBEHHOro nonoxeHus KnueHTta/3aemwpmka n/unu o Hannuun y Knunenta/
3aeMLmka NpU3HaKOB HeMnaTexecnocobHOCTU/HEAOCTAaTOYHOCTU MMYLLIECTBA B OTHOLLEHWUM AEHEXHbIX U HbIX 00s3aTenbCTB, B TOM Yniche nepes
CTOPOHHUMW KpeauTopamu/3anmonasLamu.

2.40.3. KnueHT, 3akntounBmnii ¢ baHkom KpeantHbin [loroBop, 065s3aH B TeyeHne BCero cpoka aenctenst KpeamtHoro [loroBopa Ha exerogHom
OCHOBE NpefocTaBnaTb B baHk AOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOMOXEHUW.

2.40.4. baHk nepepaet cBegeHus o KnueHtax (3aemwumkax) u Mopyuntensix, onpegeneHHsle cT. 4 PegepanpHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX NCTOPUSIX», B OHOPO KPEAUTHBIX MCTOPUA.

2.41. Knnent/ [JoBepeHHoe nuuo/ PeGéHok 0bsi3aH XpaHUTb B CEKpeTe U He nepedaBaTb TpeTbuM nuuam OpgHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTsus noboro ncnonb3osaHna OQHOPa3oBOro Koga TpeTbMMU nuuamun, B TOM Yucrie, KOTopoe CTano BO3MOXHO B
pesynbTate nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHkoM TpeTbuM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MeeTcs
B baHke.

2.42. KnueHT BrnpaBe 0TO3BaTb NpefocTaBrieHHoe MM BaHKky cornacue Ha MonyyYeHue KpeauTHOro otdyeTa M3 6opo KpeauTHbIX UCTOPUIA M OT
onepaTopoB CBA3M B NoGoe Bpemsi (B TOM 4ucrie, nocrie npekpaiieHns obenyxuaHna B BaHke) nytem nogjaunm B lNogpaspeneHve Badka
NUCbMEHHOTO 3asiBMeHNs1, MMBo nyTem obpalleHnsi B KOHTaKTHbIN LEHTP.

2.43. Obwume YcnoBus COCTaBMeHbl HA PYCCKOM WM aHIMUICKOM sidblkax. B cryyae kakux-nubo npoTMBOpEeYMIA MEXAY aHrNUACKON U PYCCKON
BEPCUSAMU, TEKCT HA PYCCKOM A3blke MMEET MPenMMYLLIECTBEHHYIO CUIY.

3. O6wme ycnoBusa obcnyxusaHua CuetoB

3.1. Ecnu uHoe He YCTaHOBJIEHO OOWwumn Ycrnosmamm nnm ﬂ,eVICTByFOLLIMM 3aKkoHogaTenbcTBoM, CueTa OTKpbIBAKOTCA BaHkom npu npeabasneHnn
KnueHTtom OOKYMEHTOB, YCTaHOBJIE€HHbIX ,D,eﬁCTByPOLLI,VIM 3aKkoHogaTenbCcTBoM Poccuiickomn dJe,u,epaLwlM N NPUHATBIMXW B COOTBETCTBUMUW C HUM
OOKyMeHTaMun Banka. [1ns nomelueHuns B opuguyeckoe geno Knventa OOKYMEHTOB, HeobXxoaMMbIX ansi OTKpPbITNA Cuerta, baHk BrpaBe N3rotoBuUTb
KOMMX C OPUrMHANoB NpeacTaBneHHbIX KnveHTos OOKYMEHTOB.

3.2. Mo CueTy MOryT oCyLlecTBNATLCS Mobble BMAbI ONepauuii, ecriv OHW He MPOTUBOpEeYaT AENCTBYIOLEMY 3akoHoaaTenbcTBy Poccuiickon
depnepaumu, lorosopy 1 O6LMM YcroBusim.

CueT He sSBNsieTCs U HE MOXET ABNSATLCSH COBMECTHbIM CHETOM B CMbicre rnaebl 45 MK PO, noaTomy K quTy HenpuMmeHnMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NMOPSIAKE, pa3Mepax U Ha YCrOBUSX, KOTOPbIE YCTAHOBIEHbI AENCTBYOLLMM
3akoHogaTenbcTBoM Poccuickon ®enepaumm.

3.4. KnuneHT MoXeT pacrnopspkaTtbcsi cBoMMM CyeTamMm Kak NnyHo, Tak u Yepes [JoBepeHHoe nu1uo.

3.5. BHeceHue HanunyHbix Ha CuyeT KnuneHta TpeTbMMm NULOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHWM opurMHana JoBepeHHOCTM 1 npu
npeabaBneHUn JOKYMeHTa, yAOCTOBEPSOLLEro NMIMYHOCTb, €CNN UHOEe He BbiTeKkaeT U3 3akoHogaTenbctBa Poccunckon ®egepaumm.

B cnyyasix, npeoycMOTpeHHbIX AENCTBYOLWMM 3akoHoaTenscTBOM Poccuiickon denepauun, BHeceHMe HanuyHbix Ha Cuet KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHnss [OBEPEHHOCTM Npu NpPeAoCTaBiEHUM [OOKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHueM
ABapuatmsHayHoro Homepa Cuyeta Knuenta n OO Bnagenbua CyeTta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHUo AeHEXHbIMU CPeacTBamMu, Haxoaawmmmncs Ha Cuyete, He MOryT ObiTb OrpaHuMYeHbl, 3a UCKIOYEHNEM
cry4aeB yCTaHOBMNEHWUS AENCTBYIOLMM 3aKOHOAATENbCTBOM pexuMa CuyeTa, HarnoXeHNs apecTta Ha ieHeXHble CpeacTBa, HaxoasLmecst Ha Cuete
(Ha CyeT), Mnu NPUOCTaHOBMEHMS OnepaLnii Ha OCHOBaHUM PELLEHUS HamnoroBbIX OpraHoB Mo obsi3aTtenscTBam KnueHta kak MHOMBUAYanNbHOro
npeanpvHumartens, nonyyeHnss baHkom nHdopmauun o BBeaeHWU B oTHoweHun KnueHTta npouenyp 6aHKpOTCTBa, NpedycMaTpyBarowmnx Mo
3aKkoHOOATENbCTBY OrpaHuyYeHue/npekpaweHne npae KnmeHTa No camMoCTOSTENbHOMY PachopshKEHUIO OEeHEXHbIMW CpeacTBamMu  u/wunm
GaHKOBCKMMM CYEeTaMM, UMM NPUOCTaHOBMEHUs/NpeKpalleHns/oTkasa B coBeplleHnM 6aHkoBCkMx onepaumii no CueTy B cryyasx,
npeaycMOTPEHHBIX ENCTBYHOLLMM 3aKoHoAaTeNbCTBOM P, a Takke NHbIX CriyYaes, NpegycMoTpeHHbIX O6Lwmmn Yenosusaimm, B T.4. . 6.1.8 O6wmux
Ycnosun.

3.7.I'IpaBa Ha [OEeHEeXHble cpencTBa, Haxogdumeca Ha CueTe, cuuTaroTCs npuHagnexawunumm KJ'II/IeHTy B npepenax cCyMMmbl OCTaTka, 3a
UCKIMKYeHneM OeHEeXHbIX CpeacTB, B OTHOLLEHUN KOTOPbLIX nony4vaTtento JeHEeXHbIX CpeacTs 1 (I/IJ'II/I) OGCJ'Iy)KI/IBaIOIJJ,eMy ero 6aHKy noareepXxaeHa
BO3MOXXHOCTb UCMNOJTHEHUA pacnopAXeHnaA KnueHTa o cnucaHmnm geHexHbIX CpencTB B Te4eHne 10 (ﬂeCFITM) aHen. Mo ncreyvexHun YKa3aHHOro cpoka
Haxogswmecs Ha CyeTe OeHeXHble cpenctea, B OTHOLWEHUN KOTOPbIX Obina noareepXaeHa BO3MOXHOCTb UCNOJNTHEHNA pacnopAXeHuA KnuenTa,
CHUTAKOTCA NpUHaanexawmmm KJ'IVIeHTy.

3.8. BaHk He HeCET OTBETCTBEHHOCTM 3a nocneacTtema UCNOJNMHEHUA nopyquw?l Ha pacnopsxeHue CueTom, BblAaHHbIX HEYNOJIHOMOYE€HHbIMU
nmuamMu B Ccriydasx, Koraa yka3aHHble nopyyeHua O(*)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noggenkun) PacnopspkeHWin u MHbIX OOKYMEHTOB (BKMYas obocHOBbIBaloWwme (NoaTBepXKAaloLwmne) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBMEHNS, YBeAOMIEHNS 1 Np.) nnbo

— € NPMMEHEHNEM WMHbIX CNOCOBOB BBeAeHMS coTpyaHMKoB BaHka B 3abnyxaeHne 0THOCUTENbHO NPABOMEPHOCTY MOPYYEHUI HA pacnopsiKeHMe
Cyetom, nubo

— € NPYMEHEHWEM NPOrpaMMHbIX, TEXHUYECKMX M UHbIX CPeACTB (YCTPOCTB, MaTepuaros), KOTOpble MO3BOMSIOT HEYNONHOMOYEHHbIM M1Lam
opMUpoBaTb, U3MEHSTb, BIIOKMPOBATb, YHUUTOXATb 3fIEKTPOHHbIE AaHHbIe, NocTynatowme 3 MNnartexHon Cuctemsl, YcTpoicTs baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHeHus KnueHtom obsizaHHocT yBegomMuTb BaHk B nopsigke, ykasaHHoM B n. 2.4 O6wwmx Ycnosuit, 06 oTmeHe
[oBepeHHOCTH.

3.9. baHk BnpaBe ycTaHaBnuBaTb OrPaHWYEHMs Ha onepauuy C HanM4HbIMU AeHeXHbIMKU cpeacTBamu no CyeTam B BamnTax, OTNNYHBLIX OT
poccuickmx pybnen, ponnapos CLA n eBpo. WHdopmaumio 06 ykasaHHbIX oOrpaHuyeHusx KnumeHT MoxeT nonyynTb, obpaTuBLINCE B
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Moppasnenenve baHka, KoHTakTHbIM LeHTp unu Ha Cante baHka.

3.10. BaHkomM MoryT ObiTb HanoxeHbl orpaHuydeHus Ha Onepaumm no CueTy, B cryyae BBEAEHWS OrpaHUYeHW 3akoHoaaTenbCcTBoM Po.
MHbopMaums 0 BBOAMMbIX OFrpaHUYeHMsAX pa3MeLLaeTcs Ha calTax rocyaapCTBEHHbIX OpraHoB BracTu n cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasix Heo6xo4MMOCTM nony4veHus cpeacts co CyeTa HanMYHbLIMKM B CyMMe, MpeBbILLaoLLen CyMmMy, ykasaHHyto B Tapudax, KnueHt
0653yeTca yBegomnTb BaHk 0 Takom nonyyeHnn yepes KOHTaKkTHbIN LeHTP unv ohopMnTb NpeaBapuUTENbHbIA 3aKkas3 HanMyHbIX AeHEXHbIX cpeacTB
B Mo6unbHOM npunoxeHnn3 B cpokun, npedycMoTpeHHble Tapudamu.

3.12. baHk B3vMMaeT KOMWCCMOHHOe BO3HarpaxieHve 3a ycnyru B BanoTe CueTa, Mo KOTOPOMY NpedoCTaBMsieTcsl ycnyra, ecnv MHoe He
yctaHoBneHo O6wumun ycnosuamun unu Tapudamu.

3.13. Ecnu cymma KOMMCCMOHHOMO BO3HarpaXXgeHus ycTaHoBMeHa B BuAE (DMKCUPOBAHHOIO YMCMOBOrO 3HAYEHWsi, ANsi CYETOB B BanwoTax,
OTNINYHBIX OT poccumncknx pyonen, gonnapos CLUA n EBpo, KOMMCCMOHHOE BO3HarpaxaeHne B3MMaeTCs B BantoTe cyeTa B CyMMe, 9KBMBaNeHTHON
CyMMe KOMWCCWMOHHOro Bo3HarpaxaeHusi B gonnapax CLWA, no kypcy, ycraHoBneHHoMmy BaHkom Poccumn Ha geHb cnucaHns COOTBETCTBYHOLLEro
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOrO BO3HAarpaxaeHusl yCTaHoBMeHa B NPoUEeHTax OT CyMMbl onepaumu v npegycMoTpeHO MUHUManbHoe u/mnm
MakcMmarbHoe 3HayeHune kommncenm anst C4eToB B BantoTax, OTNMYHbIX OT poccunckmx pybnew, gonnapoe CLIA v Espo:

1) MUHMManNbHOE W MakcumarnbHOe KOMMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BamwoTe CyeTa B CymMMme, 3KBMBANEHTHOW CymMme
COOTBETCTBYIOLLErO 3HA4YeHUs KOMWCCUOHHOrO BO3HarpaxgeHnss B pornapax CLUA (cormacHo pewcteylowmM Tapudam), Mo  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNoCcTOSHHOro Nopy4YeHuss;
- Ha gaty ucnonHeHus PacnopsbkeHus, odopmneHHoro B Cucrteme;
- Ha gaTy ocopmneHua Pacnopsikenus B MNogpasgeneHmn baHka;

2) NPOMEXYTO4YHOE MexXay MUHUMaribHbiIM U MakCUMalbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxzaeHue, yCctaHOBJIeHHOe B NnpoueHTax oT
CyMMbI onepauunn, B3aMMaeTCcd B BanwTe Cuerta.

3.14. TMpw ocyluecTBNeHUK Nepesoaa B MHOCTPAHHOM BanioTe, OTNMYHOM OT BanioTbl CyeTa, KOMUCCUMOHHOE BO3HArpaXaeHue B3MMaeTcs B BanioTe
Cyeta B CymMMe, 9KBMBANeHTHON CyMMe KOMUCCMOHHOrO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccum:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyyeHus;
- Ha gaty ucnonHeHus PacnopsbkeHus, odopmrneHHoro B Cucrteme;
- Ha gaTy ocopmneHus PacnopsixeHns B MNogpasgeneHun baxka.

3.15. Ecnn npu ocylliecTBneHun koHeepTauum B cootBeTcTBun ¢ O6wmmmn Ycnosusmu, [orosopom, Tapudamu, MNpasBunamm no Kaptam c
MCronb3oBaHNMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbIi AeHb B TeYEeHWE COOTBETCTBYHOLLEro AHA BHYTPEHHUI Kypc BaHka nameHsieTcs,
NpUMeHUMBIV ANs NPoBeAeHUs KoHBepTauun Kypc onpeaensieTcs baHkom.

3.16. KnuneHT BbipaxkaeT cBOe cornacue Ha 1o, 4To baHk umeeT npaBo 6e3 nonyyeHunst JononHUTEnNbHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KnneHTa cyMMbl (OCYLLECTBNATL NepeBos, AeHEXHbIX cpeacTs)’’:

—  komwuccuin baHka, HaunCnNeHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  mobbix nognexawmux ynnare KnmeHTom npoueHToB, NeHu, LTpadoBs, BKOYas NPOLEHTbI, HAUMCTEHHbIe 3a kpeauToBaHme CyeTa;

—  Hanoros, koTopble baHk 0653aH yaepxaTtb ¢ KnveHTa B COOTBETCTBUM C AEACTBYHOLLMM 3akoHofaTenscTBoM Poccuiickon enepauum;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacXodoB U usaepxek baHka, BO3HUKAKOLLMX NPU UCNOMHEHUN NopyveHun KnveHTa;

—  0oWwmnbOoYHO 3a4ncneHHbIx baHkoM Ha CyeT AeHeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen BaHkom no Jorosopam, a Takke no nobbiM 06s3aTenbCcTBaM, BO3HWMKLLUM U3 NOObIX 4OrOBOPOB,

3aKroYeHHbIX Mexay baHkom u KnueHTom, BcrieacTBme nNpuuvHEHUs Bpega U M3 UHbIX OCHOBAHWM, YKa3aHHbIX B 3akoHodaTensctee Poccurickon

depepaumn. Mpn atom BaHk uMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CPeACTBa, Haxoaswmecst Ha CyeTax B TOW UNuM MHOW BanioTe, B BanTy

HEeMCnonHeHHoro KnneHTom geHexHoro o6s3aTtenscTBa Nno BHyTPEHHEMY Kypcy BaHka Ha gaTy u BpeMs OCyLLeCTBNEHUS KOHBEPCUW;

- CyMMbI 3ag05mkeHHocTU KnneHTa no [loroBopam, npaea no KOTopbiM YCTynreHbl baHkom TpeTbum nuuam;

—  CYMMbI NPUYMHEHHbIX BaHky yobITkOB BerieacTeme HapyweHust KnueHtom O6wmx Ycenosui n/vnm MNpaeun no Kaptaw;

—  [AEHeXHbIX cpeacTs, NOCTynMBLUMX HA CYeT, B TOM 4uUcne B pe3ynbTaTe COBepLUEHUs onepauun ¢ nomowpto Kapt, Cuctembl mnu cuctem

OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCNyXMBaHWSA OPUOMYECKUX NUL U UHAMBMAOYaNbHbIX NpearnpuHMmartenen, B OTHOLEHUW KOTopbix BaHkom

norny4eHo 3asiBrieHMe OT nnaTenblyuka, CO cveTa KOToporo B BaHke MOCTynunu faHHble AeHeXHble CpeacTBa, Wnu 3asiBneHne ot GaHka

nnarenbLiuka, Co cyeTa nnaTenbliMka B KOTOPOM MOCTYMUIN OaHHble OEHEeXHble cpeacTBa, O TOM, YTO MfaTenblUMK He coBepLuan onepauuu

nepeBofa AeHexHbIX cpeacTs Ha CyeT KnneHTa. YkasaHHble feHeXHble CPeacTBa UCNONb3yTCs Asi BO3BpaTa CPeACTB NnaTenbLmnKy unmn baxky,

ecnu baHk ocylecTBun Bo3BpaT CpeacTB MraTesnblUMKy 3a cHeT COOCTBEHHbIX cpeacTB. [ina peanusaumm Bbllleyka3aHHOro npasa baHk nmeet

npaBo npeaBapuTenisHO 610KMPOBaTbL COOTBETCTBYHOLLYHO CyMMy Ha CueTe KnveHTa;

—  [OEeHeXHbIX CPeacTB, NOCTYNMBLUMX Ha CYyeT, B TOM 4ucne B pe3yrbTaTe COBEpLUEHNs onepaunii ¢ noMolsto Kapt, Cuctemsl unm cuctem

ONCTaHUMOHHOIO ©aHKOBCKOrO OOCNYXMBaHUA OPUAMYECKUMX MWL, U UHAMBUAOYamNbHbBIX NpeanpuHMMaTenen, B OTHOLLEHMM KOTOpbIX BaHkom

norny4yeHo 3asiBrieHvne oT nnaTersbluiMka, Co cHeTa KOToporo B baHke NocTynunu faHHble AeHeXHble CPeACTBa, O TOM, YTO NnaTesblUMK COBEPLLUN

onepauuio nepeBofa AeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OEWCTBUI, U OOKYMEHTbI, NOATBEpXaawlme obpalleHue

nnaTenbLyMka B MPaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOrO NPaBOHAPYLLIEHUS U NoMyYeHne obpaLleHunsi IPaBoOXPaHUTENBHLIMU OpraHamu.

YKkasaHHble [eHexXHble cpeacTBa UCMONb3yTcs ANns Bo3BpaTa cpeacTB nnatenblimky nnvm banky, ecnv baHk ocyuiecTBun BO3BpaT CpeacTs

nnatenbLuKky 3a c4eT COOCTBEHHbIX CpedcTB. [nsA peanusauun Bbilleyka3aHHOro npaesa baHk umeeT npaBo npeaBapuTenbHO GrokMpoBaTb

COOTBETCTBYIOLLYIO cyMMy Ha CyeTe KnueHTa;

—  CyMM Ha BO3MelleHve pacxofoB baHka no onnarte rocnownuHbl 3a rocyAapCTBEHHYO perMctpauuio unotekn B nomnb3dy baHka, Bkhouvasn

BHeceHue B EAMHbIN rocynapCTBEHHbIN PeecTp HEABWKUMOCTU 3anucu 06 UMNoTeke Kak obpeMeHeHMM OObeKkTa HeOBWXKMMOCTW, a Takke 3a

BHECEHWNE U3MEHEHWUI 1 AOMOMHEHUI B PErMCTPaLMOHHYI0 3anucb 06 unoTeke;

—  WHbIX CyMM B CRny4asiX, NpegyCMOTPEHHbIX AENCTBYIOLWMM 3akoHogaTensctBoM Poccuiickon ®enepauum n gorosopamu mexay baHkom um

KnueHTom, B TOM Yncne AeHexHbIX CPeacTB, ykasdaHHbiX B ¢T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 ncnonHUTeNbHOM NPOn3BOACTBEY.
MepeBopg oeHexHbIX cpeacTs co Cuyeta KnueHTta B onnaTty ykasaHHbIX BbILLE CyMM OCYLLECTBMAAETCA B paMkax hopMbl 6e3HaNnYHbIX pacHeToB

MHKaccoBbIMK nopyyeHnsaMn. baHk nmeeT nNpaBo NpeabsABNATb UHKAccoBble NopyveHus k CyeTy KnueHTa no ykasaHHbIM B HacTOSILLEM MyHKTE

cymmaM. B Tex cnyyasx, korga baHk aBnseTca nonyvatenem CpeacTs, NEpeBOA MOXET OCYLUECTBATLCS HA OCHOBaHUW cocTaBnsemoro baHkom

©aHKOBCKOro opaepa.

36 Ycnyra 3akasa MHOCTpaHHOW BarnioTbl NPeAoCTaBAETCs N0 Mepe TEXHUYECKON peanmsaumy.
37 MoraweHune 3af0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4oroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABMKMMOTO UMYLLLECTBA) W/MnW 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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3.16.1. KnueHT Ang uenen noraweH1s BO3HUKLLEN Yy HEro 3a40rmkeHHOCTU nepea baHkom no KpeantHbiM goroBopam, No KpeauTHbIM 40roBopam,
obecneyYeHHbIM UMNOTEKOW (3aN0roM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3aroroM npas, a Takke no niobbiv 06s3aTenscTBam, BO3HUKLLUM M3 MoObIX
[OroBOpPOB, 3aknioyYeHHbIX Mexay baHkom n KnveHToMm, BCneacTere NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHO4ATENbCTBE
Poccuickon ®egepaunmn, HacToAwmMM nopyyaeT baHky B cnyyae Heo6XoAuMMOCTU OCYLLECTBATL NepeBos AeHEXHbIX CpeacTB ¢ nbbix CueToB
Knuenta B BaHke Ha CyeT KnneHTa, ¢ KOTOpOro ocyLecTBnsaeTcst noraweHune Kpeamta, kpeguta, o6ecneyeHHoro MnoTekom (3anorom HeaBuK1MMOoro
MMyLLECTBA) W/unu 3anoromM npas, a Takke UHoro obssarenscrtBa KnveHta nepeg baHkom, B cymme, HEOOXOOUMOW Afst TAKOrO NoralleHus.

MepeBoa OeHexHbIX cpeAcTs mexay CueTamu KnveHTta ocylecTBnseTca B paMkax (oopMbl 6e3HanMUHbIX pacyeToB MnaTexHbIMU NopyYeHUsaIMm
Ha OCHOBaHWUMW pacrnopsikeHns KnmeHTta o nepmoanyeckom nepesome AeHeXHbIX CPeACTB, AaHHOro baHKy Bbllle, NepeBo MOXET OCYLLECTBATLCA
Ha OCHOBaHMK cocTaensemMoro baHkom GaHKoBCKOro opaepa.

3.16.2. KnueHT ons uenei noraweHust 3aformkeHHocTH nepen BaHkoM no KpegutHbiM JoroBopam, Mo KpeauTHbIM JoroBopamM, 06ecrneyeHHbIM
MMNOTEKOW (3a110roM HEABWXMMOTO UMYLLECTBA) M/ 3an0roM Npae, HAcTOSILLMM Nopy4YaeT BaHKy OcyLLeCTBNATb NepeBos AeHEXHbIX CPEACTB B
norawleHune 3agormkeHHocTU ¢ Noboro Cueta KnmeHTa B CyMMe, CPOKe U MOpsiAKe, YCTaHOBIEHHbIX COOTBETCTBYIOLLMM AOTOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucnonHeHHoro KnueHToMm feHexHoro obsizatenbcTsa Mo
BHYTPeHHeMy Kypcy baHka Ha gaTy U BpeMsi OCyLLeCTBIIEHUs1 KOHBEPCUM.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHne baHkom AeHexHbIX CpeacTs, npedycMoTpeHHbiX cT. 101 ®3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOU3BOACTBEY», 6e3 gononHuTenbHoro cornacus KnueHta Ans uenen noraweHust 3agorikeHHocTu neped bankom no
KpeautHelmM goroBopam, MO KpegWTHbIM [OroBopam, obecrneyveHHbIM MMOTEKOM (3anoroM HeABWXMMOro MMyLLEecTBa) W/unu 3arnorom npas.
Cornacue cuntaetcsa AaHHbIM KnMeHToM B OTHOLLEHUW KaXXO0ro MNOCTYMNINEHNs yKa3aHHbIX AeHEeXHbIX cpeacTB Ha Cyer.

I'IepeBon OEHEeXHbIX cpeactB COo Cueta KnveHTa B norawleHue 3ago0imKEHHOCTU OCyLUeCTBIIAETCA B paMKax q)OprI 6e3HanMyHbIX pac4yeToB
nnaTteXxHbiMU Nopy4yeHnsaMnU Ha OCHOBaHUU pacrnopsXeHua KnneHta o nepuogudeckom nepeBode AEHEXHbIX CPeACTB, LAaHHOro BaHKy Bbille,
nepeso MOXeT OCYLLeCTBNATbLCA Ha OCHOBaHWUKM COCTaBnaemMoro BaHkom 6aHKoBCKOro opaepa.

3.16.3. KnuneHT BblpaxaeT CBOe cormacue Ha TO, YTO TpeTbe nuuo, KoTopoMmy BaHkom Gbinu ycTynneHbl npaBa no [oroeopam (ganee —
nonyyaTtenb CpeacTs), UMeeT npaBo 6e3 nomydeHns gononHutenbHoro cornacus KnveHTta cnucbiBaTe ¢ noboro Cyeta KnveHta cymmbl
3agormkeHHocTn KnuneHTta nepeq nonyyartenem cpefcTs rno Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKACCOBLIMWU MOPYYEHUAMHN, 3a
WCKIIOYEHMEM Crlyyas, ykasaHHOro B criegytollem absaue. TpeTbe nNuuo MMeeT NpaBo NpeabsaBnATb MHKAccoBble nopydeHns k Cyety KnveHTa no
CyMMaM 3afofmkeHHoCTM KnuneHTta nepeq nonyyarenemM cpeacts no [Jorosopam, npasa no KoTopbiM Obinv emy ycTynneHbl baHkom.

B cnyyae yctynku Bankom npaB no KpeguTHbiM [oroBopam, Mo KpPeauTHbIM AoroBopam, obecneyvyeHHbIM MNOTEKOW (3aroromMm HeaBWDKUMMOro
nMmyLlecTBa) n/mnu 3anorom npas, KnueHT nopyyaeT baHky coctaBnsiTb PacnopspkeHne 1 ocyLLecTBNATL pa3oBbli U (MNK) Nepuoanyeckmii nepesos
[OEHEeXHbIX CPeACTB Nnorny4vaTernto cpeacTB B Nopsigke, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyuasx, korga nonydyatenb cCpeactB nopyymn baHky ocywiecTBnATb COOp M MepeyvncrieHMe emy MNpUUUTaloLLMXCS OEHEXHbIX CPeacTBs,
noagnexawumx ynnate KnueHtom, bBaHk ocyliecTBnseT cnucaHue AeHexHbix cpedctB co Cyeta KnueHTa B uensx nx nocrnegyoLwlero nepesoaa
nony4yaTento cpeacTs B NOpsSAKe, NpeayCMOTPEHHOM HacTOAWMM MyHKTOM OBLMX YCrnoBuii.

3.17. KnueHT yBeOoOMIIeH U cornaceH ¢ TeM, 4TO npu coBeplueHny KnveHTom nnartexa B mHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpasgeneHun baHka, CucTtemMe B TOM 4MCrie Ha OCHOBaHWM areHTCKOro AOroBopa, AOrOBOPOB MOPYYEHWS, KOMWUCCUM, OOBEPUTENbHOMO
ynpaeneHns unu nHoro gorosopa/cornawieHuns, KnueHty Heobxoammo B TeveHue 5 (MsTn) pabounx OHEN ¢ MOMEHTa OCYLLECTBIIEHWUS TaKoro
nnaTtexa npepoctaBuTb B BaHk cBegeHust o Beirogonpuobpetatene no copmMe, yctaHoBneHHow BbaHkom (aHkeTy Bbirogonpuobpetartens),
opurMHansl WAM  Hagnexawwym obpasom 3aBepeHHble KOMUW  [OKYMEHTOB, MOATBEPXAALWMX YyKasdaHHble KnveHToM B aHkeTe
BblrogonpuobpeTaTens CBeAEHMWs, a TakkKe KOMUI0 JOKYMEHTa, SIBMSIOLLErocsl OCHOBaHWEM AN OCYLLECTBMEHNS BbILLEYKa3aHHOro nnatexa (B
YaCTHOCTU, KOMWIO areHTCKOro J0roBopa, 4OroBopa nopyyveHusi, KOMUCCUM, JOBEPUTENBHOIO YNpaBneHUs U MHOro A0roBopa/cornatlueHums).

3.18. baHk BblgaeT KnmenTy Beinncky no CueTy no ero 3anpocy 3a Tpebyemblii nepuos BpeMeHU B COOTBETCTBUM € Tapudamu. Beinvcka no Cuety
MOXeT NpefoCTaBNATbCA:

— B llogpasagenennn baHka;

—  4epes KoHTaKTHbIV LeHTp. B aTOoM cnyvae Boinncka no CYeTy nognucbiBaeTCs 9NEKTPOHHOW NOANMUCHI0 COTpyaHMKa baHka. Beinucka no
CyeTy cuuTaeTcsi MOAMNMCAHHOW SMEKTPOHHOW MOANUCHIO COTpyAHWKa BaHka u paBHoO3HauyHOW Bbimucke no CueTy Ha GymaxkHOM
HOCUTEnNe, ecnn oHa OTMpaBrfeHa C agpeca 3feKTPOHHOM noyThl baHka, umeeT wWTamn ¢ HaMMmeHoBaHveM baHka, ykasaHne Ha PO
coTpyaHuka baHka u ero nognucb (hakcumMunbHoOe BOCNpon3BeaeHme nognuciy).

—  Yepes Cucremy. B atom cnyyae Beinucka no CuyeTy noanuceiBaeTCst 3NIEKTPOHHON NOANMCHI0 coTpyAHMKa baHka. Beinucka no Cuety
cuynTaeTcs NoanMcaHHoOM aNeKTPOHHOM NOANNCHI0 COTpyAHMKa baHka n paBHo3HayHomM Beinucke no CueTy Ha ByMakHOM HocuTene, ecnu
oHa ccopmupoBaHa KnneHtom B Cucteme, MmeeT wTaMn C HauMeHoBaHveMm badka, ykasaHume Ha PUO cotpygHuka baHka u ero
noanuckb.

3.19. Mpu HayMcneHMn cymMMmbl MPOLEHTOB B pacyeT MPMHUMAlOTCS BENUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTax rodoBbix), U dakTuyeckoe
KONUYECTBO KaneHaapHbIX AHEN, HA KOTOPOE NpUBIEYEHbI AeHEXHbIEe cpeacTBa. [pu 3Tom 3a 6a3y bepeTcs AENCTBUTENBHOE YACHO KaneHaapHbIX
OHen B rogy (365 nnu 366 AHewn COOTBETCTBEHHO).

3.20. baHk Ha4UMCnseT NPOLEHTLI HA AGHEXHbIE cpeacTBa Ha CyeTe COo AHS, CNeayLero 3a AHEM 3a4MCneHust cpeacTs Ha CYeT [o OHsI cucaHust
cpeacte co CyeTa BKMIOUUTENBHO (AaHHbIM MYHKT He pacnpocTpaHsieTcst Ha [orosop Bknaga, Ans KOTOpPOro Nopsigok HauyvucrneHus u ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosuin).

3.21. BaHk HauMcnseT NpoLeHThl Ha AeHexHble cpeacTBa Ha CyeTe Mo cTaBke, onpefeneHHon aencTayowmMmn Tapudamu. Ynnata npoLeHToB
NPON3BOANTCS EXEMECSAYHO NyTeM 3a4MCNEHNS CyMMbl NMPOLIEHTOB Ha YKa3aHHbI BbILLEe CYET, eCrnv MHOe He npedycMmoTpeHo Tapudamu (AaHHbIN
NMYHKT He pacnpocTpaHsieTcs Ha [loroBop Bknaga, Ans KOTOporo nopsidoK HauMcrneHust U ynnaTtbl MpoLeHToB oTpaxeH B Pasgene 4 O6wwmx
Ycnosui).

3.22. fJoroBop 6aHKOBCKOro c4eTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHWUM NMCbMEHHOTO 3asBrneHns KnneHta nubo ero loBepeHHOro nuua B nroboe
Bpemsi Npu nuyHomM obpatieHun KnueHta nnm ero [loeepeHHoro nuua B baHk, ecnv otaenbHbIMU NonoxeHnsammn OBLLmMX YCrnoBuii He yCTaHOBIEHO
nHoe. B onpegeneHHbix BaHkom crnydasx CyeT MoOXeT ObITb 3akpbIT KnneHTom npu obpaileHnn B KOHTaKTHbIV LEHTP. HakonuTenbHbIn cHeT MOXeT
ObITb Takke 3akpbIT KnueHToM B Cucteme.

BaHk 3aKpbiBaeT Cuer B CPOKK, yKadaHHble B 3aABJl1IeHUU, NnOAaHHOM KnueHTtom no (bOpMe BaHka.

3.23. Mpu otcytctBun lMogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [loroBop 6aHkoBCKkoro cuyeta (B TOM 4ucrne B CBHA3N C
NpoBOAVMBbIMWU MEpPONpUATUAMKU No onTumusauumm MNogpasgeneHnii bavka), KnueHT BnpaBe HanpasuTb BaHky 3asBrneHne Ha pacTopxeHue
[HoroBopa 6aHKoBCcKoro cyeta (3akpbiTve Cueta) cnocobom, cornmacoBaHHbIM ¢ BaHkom, npu aToM Npy nogadye 3asiBNeHust B oTHoLeHnn Cyera, K
KoTopomy BbinyleHa KapTta Ha maTtepuansHoM HocuTene, Kapta He noanexwvt Bo3spaty B baHk.

3.24. MNpwn oTcyTcTBUM B TedeHue 2 (OByx) net geHexHbix cpefcts Ha Cyete KnmeHta n Onepaumn no atomy Cuety baHk BnpaBe oTka3aTbCs OT
ucronHeHus [loroBopa GaHkoBCkoro cuyeta, npegynpeavB o6 atom KnueHTta nytem HanpasneHuss CMC-coobuenus/ MNyw-yBegomMneHuss Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHta nubo nyteM HanpaBneHusi MMCbMEHHOrO yBe4OMIIEHMS MO agpecy AO0CTaBKM GaHKOBCKOW
KOpPpeCcnoHAEeHUMM WU agpecy perucTpaumm  unn  agpecy akTUHecKOro MECTOHaXOXOEHUs W/unu  agpecy SneKTPOHHOW  MOouThl,
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npegocTtasneHHomy KnveHtom B baHk. Ecnu B Teuenune 2 (OByx) MecsueB C MOMeHTa HanpaBneHns baHkom ysegomneHns Ha Cuet KnueHTa He
NOCTYNMUMN AEHEXHbIe CPeACTBa, YKkasaHHbI [loroBop 6aHKOBCKOro cyeTa CHUTAETCs PacTOPTrHYTbIM.

3.25. B gononHeHue K ycTaHoBMNeHHbIM AencTeoBaslwmnm go 01.06.2018 sakoHogaTtensctBom Poccuickon ®egepaummn criydasm u ycrosusaM ans
pacToOpXXEHUSI UNN OTKa3a OT McnosiHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntoydeHHoro Ao 01.06.2018 1 K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHodaTtenbcTBo, npu otcytcTeum Onepaumn no Bcem Cyetam KnueHta B baHke B TeyeHwe 1 roga badk Bnpase HanpasBuTb KnueHTy
npeanoxeHne pacToprHyTb ykadaHHbI [loroBop 6aHkoBcKoro cyerta. [ns paccMaTpuBaeMoro criyyasi BO BHYUMaHWe He NpuHMMaroTcsa onepauuu
no cnucaxHuio baHkoM B yCTaHOBMEHHOM Mopsake nnaTtexen B nonb3y baHka, npuuntatowerocs emy Bo3HarpaxkaeHusi, LTpadoB, NeHEN N UHbIX
nopo6HbIx nnatexen. MNpu HenonyveHun bankom oTeeTa KnueHTa B TeyeHne 2 ([Byx) MecsLEeB C MOMEHTa HanpasneHns NpeanoxeHusi, cornacue
KnueHTa cuntaeTtcsa nonyyeHHsiM BaHkom v Takon [JoroBop 6aHKOBCKOro cHeTa CHMTAeTCsl pacTOPrHyTbIM MO COrfalleHno CTOPOH.

3.26. KnneHT BNpaBe nonyyntb AeHEeXHble cpeacTBa B pasmepe [ocTynHoro 6anaHca, 3akpbiTomy B nopsgke n. 3.25 O6wux Ycnosui, B Te4eHue
3 neT ¢ MOMeHTa pacTopXeHusi [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaunn KnuneHToB, nognexaiine BantoTHOMY KOHTPOMIO, OCYLUECTBASIOTCA NpW yCnoBuu cobniogeHns TpeboBaHWi OeNCTBYOLLEro B
Poccuiickon depepaunm 3akoHodaTenbCTBa O BarOTHOM PErynMpoBaHnM U BanmOTHOM KOHTPOMEe, B YaCTHOCTM, NPU YCMOBUWU NpeacTaBreHns
KnueHtom B bBaHk Heobxoanmbix 0OOCHOBbIBaKOWMX (MOATBEPXKAAMOWMX) AOKYMEHTOB (BKMHOYasi, HO He OrpaHMyMBasiCb, AOKYMEHTamu,
NOATBEPXKAAIOLMMU, YTO (PU3MYeckme nuua ABNSITCS CynpyraMu Unn Brn3knuMu poacTBEHHWKaMU, AOKYMEHTamu, NoaTeepxaalommmu dakt
npebbiBaHWA 3a npegenamu Tepputopun PP, cornalleHnsmmn n AONOMHEHNSMU K HUM, AOrOBOpPaMu 3anma C Hepe3naeHToM, nHdopmMaumen o6
OXuAaeMblX Cpokax penaTpuauum MHOCTPaHHOW BantoTbl U (Mnun) BanoTbl PO npu npegoctaBneHun 3aiMa HepesmaeHTy, Cymma KOTOpOro paBHa
Mnu npesbiWwaeT onpegenénHyto baHkom Poccun cymmy), cOOTBETCTBYHOLWMX TpeboBaHWAM HOpMaTMBHbIX akToB baHka Poccum, 6aHKoBCKUMM
BbIMMCKaMW, PErMcTpaumMoHHbIMU AOKYMEHTaMuK, OO COBEpLUEHWs onepauuu npu CINCaHUU AEHEXHbIX CPeACcTB B POCCUMMCKUX pybnsax wnu
MHOCTpaHHOW BamoTe co Cuyeta KnueHTa (ecnvM uHOE He YCTaHOBMEHO AENCTBYWOLWMM 3akoHogaTenbcTBoMm Poccuickon Pepepaumn nnm
BHYTPEHHUMW pernameHTamu baHka).

Mpn 3auncneHMn Ha CuyeT KnueHTa (pe3ugeHTa) OT HepesnaeHTa [AEHEXHblX CPeacTB, CBA3aHHbIX C BO3BPATOM 3aiiMa, OCYLUECTBIEHUEM
NPOLEHTHBIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKki4YeHHOro ¢ HepeangeHTom, KnveHT npeacraenseT B baHk nHdopmauuio o HasHayveHun
Takoro nnaTexa v o JOroBope 3aiMa, B paMKax KOTOPOro nocTynunn AeHexHble cpeacTBa, B 06beMe 1 B CPOKU, YCTAHOBIEHHbIE HOPMAaTUBHbLIMU
aktamu BaHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocobos.

KnueHT BnpaBee npefoctaBuTb B baHk 060CcHOBbIBaKOLLME (NoaTBEPXAatoLLME) AOKYMEHTbI U MHGOPMaLIMIO OQHUM U3 CreAyIoLLMX CMoco6oB:
— NOCPefcTBOM pa3MelleHust B Cucteme® ckaH-konuin 060CHOBBIBAIOLLMX (MOATBEPXKAAIOLLMX) JOKYMEHTOB.
— Ha BbymaxHom HocuTene B cooTBeTCTBYoLee MNoapasaeneHve baHka [0 coBepLLEHNs BamiOTHON onepauuu.

BaHk, kak areHT BafloTHOro KOHTPOIs, BrpaBe oTka3aTb KnueHTy B ocyliecTBrneHun Onepauuv, Moanexalleil BantoTHOMY KOHTpoOno (3a
UCKIIOYEHMEM OMnepaumin Mo 3a4UCIIEHNIO AEHEXHBIX CPeACTB, NMOCTynMBLIMX Ha ero CueT), B crydasix, koraa onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuaAM AelcTaytollero B Poccuiickont Peaepaumy 3akoHogaTenbCcTBa O BantoTHOM PErynMpoBaHUM U BamkOTHOM KOHTpore
UM NPOTMBOPEUUT BHYTPEHHUM JOKYMEHTam v npouenypam batxka.

BaHk nHdpopmupyeT KnmeHTa 06 oTkase B UCMONMHEHUM ornepaumu, Noanexallei BanoTHOMY KOHTPOO, MyTEM HanpaBneHusi yBeJOMIEHNs1 B BUAE:

- CMC-coobueHuns Ha KoHTaKTHbI Homep MobunbHoro TenedoHa KnveHTta B 4acTy onepaumii, COBEPLUEHHBIX C Mcnonb3oBaHnem Cuctemsl;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MobunbHOro ycTpomncTBa — MPUMEHSETCA B OTHOLWeEHWM KnneHToB, ycTaHoBuBLUMX MobunbHoe
NPUINOXEHKE;

- pasMeLlleHust nHopMaLuum o NpuUYMHe OTMeHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHun KnueHToB, nogkntoumelumxcs k Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C UCMoNb3oBaHNneM CUCTEMBI,

- uHdopmumpoBaHusa KnveHta no ykasaHHbiM KnueHToM BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro tenedoHa KnueHta,
3MNEKTPOHHAsA noyTa u Ap.) - B 4acTu onepauuii, CoBepLuéHHbIX B MNMogpasaenexHun baxka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnsieT KoHBepTaumio
OEHEeXHbIX CpeacTB, HaxoaALWmMXcst Ha ykasaHHoM(bix) CueTe(ax), B gonnapbl CLUA unmn eBpo no kypcy baHka Ha aaTy ocyLecTBeHUs KOHBEPCUM,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AEeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThifi(ble) B gonnapax CLUA unu eBpo, a B cnyyae
otcyTtcTBus y Knnenta Cueta B fonnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BPO U OCYLLECTBNAET NepeBO CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLUeHnM ykasaHHbIX B HACTOSALLEM MYHKTe onepaumi baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BbilLeALien(1x) ns
obpalLeHus.

3.29. B cnyyae pactopxeHus [joroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnueHTa, BaHk He no3gHee 7 kaneHgapHbIX OHEN nocne nonyyeHust
COOTBETCTBYIOLLErO NUCbMEHHOrO 3asiBneHus KnueHTta nepeBoanT AeHexHble cpeacTBa B pa3Mepe [JocTynHoro 6anaHca Ha cyeT, yKasdaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAIOLLIMXCA CYMM KOMUCCUOHHOMO BO3HarpaxaeHusi (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactsa KnneHty
HalnmM4yHbIMKN 4epes Kaccy 58HKa, ecnn oTaenbHbIMMU NONOXEeHNAMN OGLLWIX Ycnosu unu /J,eI7ICTByIOLIJ,I/IM 3aKOHOA4ATeNIbCTBOM HE YCTaHOBJIEHO
NHoe.

3.30. PactopxeHue [JoroBopa 6aHKOBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHta. Mocne pacTopkeHust [Joroeopa GaHKoBckoro cyeTa BaHk
npekpawaeT npuHuMaTtb oT KnueHta PacrnopshkeHust K WCMOMHEeHMo, a nocTynalowme Ha 3akpbiTolil CYeT CyMMbl BO3BpallaloTcs B GaHk
nnatenbLymKka.

3.31. MNpu Bblgaye HaNM4YHbIMU APOBGHBLIX CYMM AEHEXHbLIX CPeACTB, HaxoaMBLLMXCA Ha CueTe, TPebyIoLLMX BbiAayum MOHET B MHOCTPAHHON BarioTe,
BaHk BripaBse Bblaath KnueHTy cyMmy OpoBHOro octaTka AeHEXHbIX CPeaCTB B BanoTe Poccuiickoin denepauum, npy 3TOM Npuy Bbigade AeHEXHbIX
CpencTB UCMOMb3yeTCs BHYTPEHHUI Kypc baHka Ha AaTy 1 Bpemsi CoBepLUEeHUs onepaumn.

3.32. baHk BnpaBe COCTaBNATbL PacrnopspkeHns Ha ocHoBaHWUM 3asBneHus Knuenta ([loBepeHHOro nuua), cogepxatlero Bce Heobxoaumble Ans
nepeyncrieHns AeHeXHbIX CPeACTB PEKBUUTHI.

3.33. KnuneHT obs3yetca ocywectenate Onepauun no Cuyety B MNMogpasgeneHusax baHka Toro pernoHa, B KOTOPOM eMy Obin oTKpbIT CueT. IMpu
HanM4nMmM TEXHUYECKON BO3MOXHOCTM OoTAeNbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasnenerusax baHka MHbIX perMoHoB,
MHpopMaLIMIO O BO3SMOXHOCTM ocyLecTBneHnsa Onepauui no Cuety B Apyrom permoHe KnneHT moxeT nony4uuTs B ntobom MNogpasgenexHun baxka.
Mpwn OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM OKa3aHusl ycnyri B BbipaHHoM KnveHTom pervoHe 1 HamepeHun KnveHTta o6enyxuBaTbcs UMEHHO B
3TOM pernoHe, KnneHt 0653yeTtcsa oTkpbiTb CueT B ogHoM u3 MNoapasgeneHuin BbibpaHHOro nm pervoHa. [ns 3akpbitusi Cyeta KnmeHT obasyeTcst
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM emy Bbin OTKpbIT Cyer.

3.34. MNpu 3akpbiTn Mogpasgenennii baHka B ropoge, B KOTOpoM Gbin 3akniodeH [oroBop 6GaHKOBCKOrO cyeTa (B TOM uucre B CBA3W C
NPOBOAMMbIMM MEPONPUATHSIMM MO oNTUMKU3aumMK MogpasaeneHunii BaHka), CueT nepesoanTcs Ha 06cnyxuBaHue B nHoe Moppasgenexnve batka,

38 B criyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KneHTbI, sBnstowmecst
ndepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B BaHk Ans npoBeAeHVs BaNOTHOM onepauun CkaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C agpeca 3NeKTPOHHOM NouThl KnneHTa, paHee NpesocTasneHHoro B bakk.
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0 yem baHk yBegomnseT KnueHTa ogHnM u3 cnocobos, ykadaHHbIX B M. 2.15 O6wwux Ycnosuin. [lanbHenwee coBepLUeHMe onepauuii BO3MOXHO
npu obpatieHnn KnueHta B ykasaHHoe MNoapasgeneHne baxka, ecnv nHoe He npegycmoTpeHo O6LmMMmn YcnoBusimu.

3.35. lMoraweHne 3agomkeHHOCTM KnueHTa, BO3HUKLIEN HE B CBA3WM C MpedoCTaBfieHMEM UMW MoralleHneM KpeauTa no fobbiM 3akioYeHHbIM
mexay KnmeHTom n BaHkoM KpeauTHbIM [OoroBopam, Bktovas HecaHKUMOHMPOBaHHLIV Mepepacxof, Npov3BOAUTCH Meped noraleHuem
3aposmkeHHocTH KnneHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBneHneM u/vnm noraweHmem kpeamra no nobbiM KpeanTHbIM LOroBopaM, 3akioYeHHbIM
mexay KnueHntom n BaHkom, ¢ no6oro nz Cyetos KnueHta, oTkpbIThiX B BaHke, 3a nckniodeHnem Cyetos Bknapa.

3.36. lMpu Hannuun y KnueHTa B BaHke HECKONbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AeHEXHbIX cpeacTB KnneHTa Ans ucnonHeHns um obsisatenscTs
no BCEM 3akKnouyeHHbiM ¢ BbaHKkoM kpeauTHbIM goroBopaM B nonHom obbeme noraweHue obssatenbcts KnveHta (B TOM 4ucne, HO He
MCKIIOYNTENBHO, MYTEM ChNucaHuns AeHexHbix cpeactB co Cuyeta KnueHta B cootBetctBumM ¢ n. 3.16 OO6wmx Ycnosun) ocyliecTBnsieTcs B
cneaytowen odepegHoCTu:

1) npocpoYeHHble NPOLEHTHLI 3a NoMb3oBaHMe NOTPEBUTENLCKUM KpeauToM;

2) nNpoCpoYeHHbIe MPOLEHTLI 3a NOMb30BaHWE UNOTEYHBIM KPEAUTOM;

3) npocpoyeHHas cymMma OCHOBHOIO Jorra no noTpebutensckoMy KpeauTy;

4) npocpoyeHHas CyMma OCHOBHOIO Jofra no UNoTe4YHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTBI MO NOTPEOMTENBCKOMY KpeauTy (MPUMEHMMO K NOTPeOdMTENbCKUM KpeauTam,
BblAaHHbIM ¢ 01 mionsa 2014 roga);

6) HeycTolKa (LWTpadbl, NeHW) HA NPOCPOYEHHYI0 CYMMY OCHOBHOTO J0sra no noTpebuTensckomy KpeanuTy (MPUMEHNMO K MOTPebUTeNbCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NPOLEHTbI, HAYNCNSAEMbIE Ha MPOCPOYEHHbI OCHOBHOM AOMT NO NOTPEBUTENLCKOMY KPeauTy (eCrnv NPUMEHNMO);

8) npoLeHTbIl, HAYNCRAEMble Ha NPOCPOYEHHbI OCHOBHOMN AOIT MO UMNOTEYHOMY KpeanTy (€Crv NPUMEHUMO);

9) NpoLEeHTLI 3a NoMNb3oBaHWe NOTPEOUTENLCKUM KPEAUTOM;

10) npoueHTbI 3a Nonb3oBaHWe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO Aornra no NoTpebutensckoMy KpeauTy;

12) cymma OCHOBHOrO fonra o UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exxemecsyHast KOMUCCUS (€CMM MPUMEHNMO) MO NOTPEBUTENLCKOMY KPeanTy;

14) npocpoyeHHas exemecsayHas KoMmuccus (ecnm NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

15) exxemecs4Hasa koMmccus (ecnm NPUMEHNMO) No NOTPeOUTENBLCKOMY KpeauTy;

16) exxemecsayHas komuccus (ecnm NPUMEHUMO) MO UNOTEHHOMY KpeauTy;

17) HeycTorKka (WTpadbl, NEHN) HAa NPOCPOYEHHbIE MPOLEHTbI MO NOTPEOUTENLCKOMY KPeauTy (MPUMEHUMO K MOTPebuTenbCkMM Kpegutam,
BblgaHHbIM No 30 noHA 2014 roga BKNOYUTENBHO);

18) HeycToMKa (WTpadbl, NeHN) Ha NPOCPOYEHHbBIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToOMKa (LUTpadbl, NEHN) HA MPOCPOYEHHYO CYMMY OCHOBHOIO A0Mra no noTpebutensckoMy KpeauTy (MPUMEHMMO K NOTpebnTensckum
KpeguTam, BbiaaHHbIM Nno 30 nioHsa 2014 roga BKIOYUTENBHO);

20) HeycToMKa (WUTpadbl, MEHW) HA NPOCPOYEHHYIO CyMMY OCHOBHOMO AOJIra MO UNOTEYHOMY KpeauTy;

21) HeycToMKa (LWUTpadbl, NEHM) HA NPOCPOYEHHYIO EXEeMECAYHYI0 KOMUCCUIO (€CnM NPUMEHUMO) MO NOTPEOUTENLCKOMY KPeauTy;

22) HeycTolKa (LUTpadbl, NEHM) HA MPOCPOYEHHYIO EXEeMECAYHYH0 KOMUCCUIO (eCnv NPUMEHUMO) UMOTEYHOMY KpPeauTy;

23) cynebHble n3gepkkn 1 uHble pacxoabl baHka no B3bICKaHUIO 3a40MKEHHOCTY;

24) pacxogbl BaHka, CBsi3aHHble C MONyYEHUMEM MUCMONHEHNA MO KPeauTHOMY OOroBopy, w/wunu peanusauuer npaeB baHka no nwo6biM
obecneuntenbHbIM [OroBOpam, 3akmioYeHHbIM B KayecTBe ODecrneyveHns UCMOMHeHWs 06513aTenbCTB 3aeMiiyka no KpeauTHOMY
[0roBopy (NPMMEHMMO K UNOTEYHbLIM KpeauTam).

3.37. Mpu Hannunm y KnueHTta B BaHke HECKONMbKUX KpeauToB OOHOrO Buaa (Hanpumep, ABYyX NOTPEOMTENbCKUX KPeauToB) M HELOCTAaTOYMHOCTMU
OeHexHbIX cpeactB KnueHTa ans ucnosnHeHust M 06a3aTenbCTB MO BCEM 3aKMOYEHHbIM ¢ BaHKOM KpeaWTHbIM JoroBopam B MOSIHOM oGbeme,
norawleHune obsizatenbcTe KnneHTta (B TOM YMCHe, HO HE UCKMIOUYUTENBHO, MYTEM CnucaHus AeHeXHbIX cpeacTs co Cyeta KnnmeHTa B COOTBETCTBUM
¢ n. 3.16 O6wwux YCcnoBui) oCyLLECTBNSIETCS B O4EPEAHOCTH, ykazaHHoM B M. 3.36 O6wwmx ycnosuid. Mpu 3ToM nNo kKpeauTam OO4HOro BMaa CHavana
OyneT norawatbCcs 3a40MKEHHOCTb MO KpEAMTHOMY JOTOBOPY, 3akitoyeHHOMY Bonee paHHel aatoi. B cnyyae ecnv aatbl 3aKknoYeHUs KpeANTHBIX
[OroBOPOB COBMajaatoT, BbIGOP KpeauTa, noralaemMoro B NepBylo odepefb, ocylecTenseTcss baHkom.

3.38. KnuneHty B pamkax 3akntodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOrO cyeta MOXET ObiTb OTKPbITO Heckonbko C4eTOB Ha OCHOBaHUW €ro
BONensbaABreHns, cnocobbl puKCMpoBaHNa KoToporo onpedensioTca baHkom. 3akpbiTve KnneHTom ogHoro n3 CYeToB, OTKPLITONO B pamKax
HoroBopa 6aHKOBCKOro cuyeta, He BriedyeT 3a coboM pacTopxeHus AaHHoro [oroBopa. baHk BnpaBe ycTaHOBUTb B OTHOWeEHWM KnuveHTa
OrpaHMYeHnst Mo KONMYECTBY OTKpbIBaeMbIX eMy C4eToB.

3.39. BonensbsiBneHve KnuneHTa Ha OTKpPbITME TEKyLLEro cyeTa B paMKkax MoCrnegHero 3aknodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnneHToMm Yyepes:

- KoHTaKTHbI LeHTp. B aToM criyyae KnneHT coobLuaeT KonMyYecTBO U BantoTy OTKPbIBAEMbIX TEKYLLIMX CHETOB COTPYAHMKY BaHka.
- Cucremy.
—  Cant baHka (B pamkax nogayu 3asBneHus Ha Bbinyck BaHKOBCKOM KapThbl).

3.40. KapTqua C 06pa3u,an| nognucenm M OTTUCKA MneyaTn He npeacraBndAeTcAa B Cliydae, eciiv pacnopsXeHue OeHEeXHbIMU cpencteBamMu,
HaxogswmmMmuncs Ha CyeTe, ocyulecTengaeTca be3 npencrtaBneHna B BaHk PaCI'IOpFI)KeHMH O nepeBoAe AeHeXHbIX CpeacTB Ha 6yMa)KHOM HocuTerne,
a TakxXe B crny4yae, ecnn Takoe PacnomeeHme cocTaBnsaeTcs U nognucbiBaeTcs baHkom.

Mpwv npeactasneHun Knuentom B BaHk B nocneaytoLlem kapTodku ¢ ob6pasuamu noanvceid u oTTucka neyaTy nepevncrieHme AeHeXHbIX CpeacTs
co CyeTa CTaHOBWTCSH BO3MOXHbIM NOObIMKM cnocobamu, npefycMoTpeHHbIMM OBLWMMKU YCRoBUsSIMU U 3akoHOA4ATENLCTBOM Poccuiickomn
depepaumm.

3.41. KnueHTy MOryT oTKpbiBaTbcA HakonuTenbHble cyeTta®®. HakonuTtenbHble cHeTa MOryT OTKpbIBATbCA Mpu NUYHOM obpalleHun Knventa B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.39 O6Lwux Ycnosui.

BaHk Brnpase M3aMeHNTb BN HakonutenbHoro cyeta Ha D,pyFOVI Buna HakonuteneHoro cyeta B cny4yadax npekpaweHuna BaHkom OTKpPbITUA n/vnn
OSCJ'Iy)KI/IBaHI/Iﬂ HakonutenbHoro cyeta, a Takke B MHbIX cny4yadx, YCTaHOBJIEHHbIX B Tapmtbax no HakonuteneHbIM cyeTam.

3.42. B uensix 3aumcneHuns brogpkeTHbIX BoinnaT KnueHTy MOXeT ObiTb OTKPbIT BIOgXeTHBIM cYeT, B TOM Yncne B nopsiake, NpeayCMOTPEHHOM B
n.3.39 O6wwmx Ycnosuir. Pexum BrogXeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO BbiNycka k Hemy KapT
MnaTtexHbix Cuctem Visa International/MasterCard International*® n HaoGopoT, ans Yero KnueHTy Heobxoammo obpaTtutbes B MoapasgeneHue
BaHka ¢ NMCbMEHHBLIM 3asiBNIEHNEM UNK nNoaaTh 3asiBneHne Yepe3d KOHTakTHbIN LeHTP. [JaHHbIe NONOXEHMS HEe orpaHMYMBatoT NpaBo KnneHTa Ha
nony4deHve BrogKeTHbIX BbINAT Ha TEKYLLUIA CHET C fOLIM PEXUMOM, NpK ycrnosumn cobntoaeHns Tpeboanmi n. 1.15 O6Lwmx Ycnosui.

39 HakonuTernbHbIN CYET HE MOXET BbITb UCMONb30BaH A1 3a4McrieHnst 3apaboTHOM nnaTtel B pamkax CornalueHus.
40 [PMMEHMMO B OTHOLLIEHMM OTAENbHbLIX BUAOB KapT.
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3.43. Npu noctynnenun KnuneHTy BrogxkeTHoi Boinnatbi*l Ha CueT, Kk koTopomy BbinyuwieHa Kapta [natexHoi CucTembl Mastercard
International/Visa International, KnueHT nopyyaet BaHky:

- Npu Hannmumn y KnveHTta brogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BIofxeTHYI0 BbINnaTty Ha 3TOT BIoMKeTHLIN CcYeT;
- npu otcytcTBum y Knnenta BrogxeTHOro cyeta — oTKpbITb eMy BrogXeTHbIV CHET 1 3a4nCnnTb Ha HEro NOCTYNUBLLYIO BIomKeTHyI0 BbinnaTy.

O6 ncnonHeHun ykasaHHoOro nopyyeHusi bavk nHgopmupyet KnueHta nytem HanpaeneHnus emy yBegomneHusi B oopme CMC-coobuieHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuenTa.

3.44. BbaHk BnpaBe ycTaHaBnuBaTb NMMUTbLI B OTHOLWeEHUN Onepaumin no CuyeTy, B TOM YnCne OCYyLEeCTBASEMbIX C UCNonb3oBaHuem KapTbl,
CucTeMmbl, BBOAWTb OrpaHnyeHunsi no npoBoaumMelmM B baHke onepauusim B MHOCTpaHHON BantoTe. B cnyyae, ecnu ycTaHOBMEHbI IMMUTHI B OTHOLLEHMM
Onepaunn no CyeTy, B TOM 4YuCrne OCyLLEeCTBNSEMbIX C ucnonb3oBaHnem Kaptbel, Cuctembl, BaHk ocyuwectsnsetr Onepauun no CueTy B npepenax
YCTaHOBMEHHbIX MTMMUTOB.

3.45. MocTosiHHbIE NOopy4YeHuUs
3.45.1. KnueHT moxeT ocopmuTb B [Noapasaenenun baHka MocTosiHHOe nopyyeHune Ha crnefyloLmne Lenu:

—  nepesopa / koHBepcyus cpedcTs BHyTpy BaHka mexay Cuetamu*? ogHoro KnveHTa;
—  noraweHue 3agormkeHHocTn nNo KpeguTtHonm KapTe;

— rnoadepxaHuwe octaTka Ha TeKyLleMm cyeTe;

—  nepeBog cpeacTts co CyeTa B MHOCTPaAHHOW BanioTe U B POCCUNCKUX pyonisix.

3.45.2. B onpegenéHHbix Hke cny4vasax [NocTosHHoe nopyyeHne MoXeT ObiTb odpopmMneHo KnneHtom yepe3d KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobluaeT Bce ycnoBus MOCTOAHHOrO NopyyYeHnst coTpyaHuky bawka.

Yepes KoHTaKTHbIN LeHTp BaHka KnvmeHToM MoryT GbiTe odhopmMneHbl MoCTOsSIHHbIE MOPYYEHUst Ha NepeBos AEHEXHbLIX CPEACTB Ha criedytolime
uenu:

- nepesop / koHBepcus cpeacTs BHYTpU Barka mexay Cuetamn®2 ogHoro Knuenra,
—  noraweHue 3agormkeHHocTn no KpeguTtHom KapTte,
— rnoadepxaHue octaTka Ha TekyLem cuyeTe,

B0O3MOXHOCTb 0(hOpMNEHUS yKka3aHHbIX Bbllle TUNOB [MOCTOAHHBIX NOPYYEHUI NPefoCTaBsAeTCs N0 Mepe TEXHNYECKON peanu3aaunu.

BaHk Bnpase oTkasaTb KnueHTty B odopmneHnm MocTosHHOro nopyveHus Yyepes KOHTakTHbIN LeHTP B criydae OTCyTCTBUA B BaHke akTyanbHbIX
OaHHbIX 0 HoMepe MobunbHoro TenedoHa KnueHTa n/vnu agpece aneKTpoHHOW noYThl KnueHTa, B TOM Yncne npu Hanvuuu y baHka ocHoBaHWi
nonaraTb, YTO MNpedocTaBneHHbI paHee KnueHTom B BaHk Homep MobunbHOro TenedoHa W/unM agpec 3NeKTPOHHOM nouyThl 6oree He
npuHagnexut KnuenTy.

3.45.3. B Cucteme*? Barka KnneHTom MOryT 6biTb 0dhopMmeHbl [OCTOsIHHbLIE MOPYYEeHNs Ha NepeBos, AeHEeXHbLIX CPECTB Ha crieaylolme Lienm:

—  MepeBoA CPEeACTB B POCCUIACKUX pyBnsix U MHOCTpaHHOM BasntoTe BHYTpu BaHka mexgy Cyetamu** ogHoro KnveHTa, B TOM yucne Ans uenen
noaaepXaHus ocTaTka Ha TeKyLeMm cYeTe;

—  nepeBog cpeacts co CyeTa B pOCCUNCKMX pyonsx;

— noraweHue MuHumanbHoro nnatexa no KpeautHon kapte (MyTemM perynsipHbIX NepeBodoB B pOCCUICKUX pybnsx mexay CuyeTamu ogHOro
KnunenTa).

—  Ha nepeBOJ CPeACTB B MHOCTPaHHOW BasntoTe NMbo B POCCUACKMX pyBnsx.

Mopsaok nognucaHus ykasaHHbIX Bbille MOCTOSIHHbIX MopyyeHuin onpepensietca Ycnosuamu OO. MNpy HanuyuMm TEXHUYECKOW BO3MOXXHOCTU
MocTosiHHOE MOpyYeHWe Ha MepeBOf AEHEXHbIX CPeACcTB Afs Lernel onnaTtbl CTPaxoBOW MpemMuy no 3akrovaembliM KrnveHTom goroBopam
CTpaxoBaHWsl HeOBWXMMOCTM CO CTPaXOBbIMU OpraH13auusimm, yaoBneTBopsAWwmUMY TpeGoBaHmsaM baHka, MoxeT BbiTb odhopmneHo B Cucteme.

3.45.4. KnneHT BnpaBe OTMeHUTb ocTosiHHoe nopydeHue. Onsi atoro KnueHT npepoctaensieT B baHk 3asBneHne o6 otmeHe [MocTosiHHOrO
nopy4exus. 3asBneHne o6 otMmeHe MOCTOAHHOrO NOPYYEHUst MOXET ObITb NogaHo KnneHtom:

— B [llogpasgenenHun baHka;

— yepe3 KOHTaKTHbIN LEHTP B NOPSiAKE, aHaNoOrmMyHoM ykasaHHoMy B .3.45.2 O6wmx Ycnosun (NpuMeHnMo anst Tunos [MoCTOSHHBIX NOpYYeHUN,
yka3aHHbIx B 1.3.45.2 O6wmx Ycnosun);

— B Cucreme (npumeHumo ans TunoB MoCTOsIHHBIX NOpYYeHUt, ykadaHHbIX B M. 3.45.3 O6wmx Ycnosui).

BaHk ncnonHsieT 3asBneHne 06 oTMmeHe MNoCTOAHHOrO NOpyYeHus B AeHb obpalleHusi KnuenTa. Ecnm otmeHa MNoCcTOSHHOrO MopyYeHnst NpuxoauTest
Ha gaTty mcnomnHeHust MocTosHHOro nopyyeHusi, To BaHk MCNoNHAET nnaTexu, HanpaBneHHbIE Ha UCMONHEHWe, A0 MOMEHTa npuema baHkom k
MCMONHEHWIo 3asBneHns 06 otMeHe MocTOSAHHOro NopyYeHus.

3.45.5. [evictBme NoCTOSAHHOIO NOpyYeHns npekpaLlaeTcs:

— npu nogaye KnmueHtom 3asBneHns o6 oTMeHe MocTosHHOro nopy4eHus.
—  MpW UCTeYeHnn cpoka aenctens MNoCcTOSHHOrO NopyYeHUs;
—  npw nony4eHun baHkom cBefeHuii o cmepTu KnnenTa;
—  npu nogade KnueHToMm 3asBrneHns o 3akpbiTum Cyeta (ogHoro ua CyeTtoB), ykasaHHOro(bix) B NoCTOSHHOM NOpyYeHuu;

npy npekpaLlieHun OeicTBUsi ykaszaHHoro B [MocTosiHHOM nopyyeHun [oroBopa Bknapa, 3akmioueHHoro mexay bankom un KnuveHtom
(rlpl/IMeHVIMO ana MNocToaHHbIX NopyYeHuin, odhopMreHHbIX kK CueTy Bknaga);
—  NpW OTCYTCTBUM KaKnX-NMbo nepeBOAOB AEHEXHbIX CPEACTB B COOTBETCTBMU C [OCTOSHHBIM MOPYYEHUEM B TeUYeHue TpUHaauaTn MecsueB
noapsa;
—  NpW BbISABNIEHUN HEKOPPEKTHOCTW PEKBU3NTOB ANS OCYLLECTBNEHUS NepeBoAa AEHEXHbIX CPEACTB, B TOM YMcne Npu u3aMeHeHnn TpebosaHuni
HOpPMaTUBHbIX AOKYMeHTOB BbaHka Poccum Kk nopsaky 3anofnHeHus nofen nnaTexHOro mopyyeHus (MHoro PacnopsikeHws) B TeYeHue Ccpoka
nencteusi MoCTOAHHOro NopyYeHUss;
— ecnu BUK 6aHka nonyyartens cpeactB Gornee He nNpucyTCTBYeT B obLiepoccuinckom cnpaBoyvHunke BUK PO (ons pybnesbix nepesoaos) /
SWIFT 6onee He npucyTcTBYyeT B cripaBo4Huke SWIFT KOIOB MHOCTPaHHbIX GaHKOB;
— NPV U3MEHEHNN HAMMEHOBaHWA Nnony4aTens cpeacTB No nepesodamMm BHYTpu bBaHka, ecnv nHoe He ykasaHo Huxe. [encteue [NocTosAHHOro
nopyyeHusl, odopmineHHoro KnueHTom Ana uenen onnatbl CTPaxoBOW MPEMMM MO [OroBOpy CTpaxoBaHus, 3akmyéHHoMmy ¢ OO0 «CK
«PanddanseH Jand», He NnpekpalLaeTcs B criyyae nameHeHust HaumeHoBaHus nonyyarens OO0 «CK «PanddanseH Jand», Takoe NocTtosiHHOE
nopy4YeHne NpoJosmkaeT AeNCTBOBATb U UCTIONHATLCA C y4EeTOM NofyyYyeHHon baHkoM nHgopMauum 0 HOBOM HaUMEHOBAHUW NonyvaTens CPeacTs;

41 [MonoXKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOA peanuaaumm.
42 3a ncknoveHnem [enos3uTHoro cyeTa, HaumHas ¢ 15.11.2017

43 HaumeHoBaHue ycryrv B CucTeme - «ABTOMATEXMNY.

44 3a ncknodeHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
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— npw nonyyenun BaHkom ot OO0 «CK «Panddpansen Jland» mnHpopMauum o pacTopXeHWW [OoroBopa CTpaxoBaHWusi (MPUMEHUMO Ans
MocTosiHHOrO Nopy4yeHus, odopmMneHHoro KnmeHTomM Ans uenen onnatbl CTPaxoBOW NPeMuun No JOroBopy CTpaxoBaHus, 3akntovéHHomy ¢ OO0
«CK «PanddanzeH Jland»).

3.45.6. KnneHT BnpaBe n3MeHUTb Cpok AencTBusA MNocToSHHOro nopyyeHus. 3asisneHme ob n3ameHeHUn cpoka genctems MNMocTosaHHOro nopyyeHns
MOXeT 6bITb nogaHo KnueHTom:

— B [logpasgeneHumn baHka;
—  Yepe3 KOHTaKTHbIV LEHTp B Nopsake, aHanormyHoOM ykasaHHoOMy B 11.3.45.2 O6wumx Ycnosuit (npumeHnmo Ans MocTosHHbIX MopyYeHni,
0pOpMIIeHHbIX B cooTBeTCTBUM € N.3.45.2 OBLwmx Ycnosun);
B Cucteme (NpMmMeHnMo Ans TmnoB oCTOAHHBIX MOPYYeHUI, YkasdaHHbIX B M. 3.45.3 O6wmx Ycnosun).
BaHK ncnomnHseT 3assneHve o6 nsMeHeHWM cpoka AencTeusa MMocTosHHOro mopyveHus B AeHb obpalleHus Knuenta. Ecnv nameHeHue cpoka
Aenctaus NMoCTOAHHOro NOPyYeHMs NPUXOANTCA Ha AaTy UCMONHEHNS MNOCTOAHHOrO NopyyYeHns, To baHk MCNOMHAET nnaTexu, HanpasneHHble Ha
MCMONHeHVe, A0 MOMeHTa npuema baHkoM K ncnonHeHuto 3assneHns 06 n3mMeHeHUn cpoka AencTens MNMocToAHHOro NopyYeHus.

3.45.7. KnneHT moxeT ocdopMuTb MOCTOSIHHOE NOpyYeHue, YCIoBUS U NMOPSIAOK UCTIONHEHUSI KOTOPOro MOTYT OTNNYATLCS OT MPeayCMOTPEHHbBIX
O6LWMMKM YcnosusiMK 1 ykasblBaTbCsl B MOCTOSHHOM NOpyYeHur (MpU Hanuuuy y baHka cooTBETCTBYHOLLIEN BO3MOXHOCTH).

3.45.8. [lata u“crnorHeHusi nepeon onepauun no MNMocTosstHHOMY MOPYYEHWUIO HE MOXET ObiTb paHee OnepauMOHHOrO AHS, CreayLLero 3a AHEM
NpUHATUA BaHKoM K UcronHeHuto MoCcTOAHHOTO NOPYYEHWs], eCM MHOE He NpeaycMoTpeHo OBLUMKN YCroBUSIMU.

3.45.9. Ecnu lNMocTosHHOe nopyyeHne opopMieHo ANS Lenu nepesofa AeHEeXHbIX CPeACTB B MHOCTPAHHOW BamntoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbMx NuL, BHYTpY BaHka, nononHeHus Bknaga, yacTuyHoro Bo3epaTa cyMmmbl Bknaga (6e3 npekpalleHus aeicteus Jorosopa Bknaga®®),
TO Npu BHeceHUn KnueHToM AeHexHbix cpedcTB Ha CuyeT/npu 6e3HanM4yHOM 3a4ncrneHMn AeHexXHbIX cpeacTs Ha CuyeT, K KoTopoMy odopMIIEHO
MocTosiHHOE nopyyeHue, B TedeHne OnepaLnoHHOro AHS B AaTy UCNOMHeHUs MNoCTOAHHOro NopyYeHuns, ykasaHHble AeHexHble cpeacTsa He 6yayT
yuTeHbl B [JocTynHom GanaHce. [ns MocTosiHHbIX MOpyYeHWiA, OOPMIIEHHBIX ANS Lenu nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEPCUM, MOralleHnst 3agormkeHHocTM no KpeauTHom kapTe, noggdepxkaHus octaTka Ha CyeTe, nepeBoda B MHOCTPaHHOW BamnTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, oeHexHble cpefcTBa, noctynuelune Ha C4yeT, K koTopomy odpopmneHo ocTosiHHOe nopyyeHue, He
nosgHee npeenbHOro BpeMeHu ucnonHeHus baHkom [MocTosiHHOro nopy4veHus, uHdopmauus o KoTopoMm goctynHa Ha Cante badka, B gaty
ncnonHeHns MNMocTosHHOro nopy4veHus OyayT yuTeHbl B JJocTynHoMm GanaHce.

3.45.10. lNocTosiHHOE nopy4yeHne ucnonHAeTcAa B [AeHb WCMNOJIHEHUA [MocTosiHHOroO nopy4yeHna CTONbKO pas3, CKOJIbKO pa3 BbINOJHAKTCA
npegycMoTpeHHble B AaHHOM [NocTosAHHOM nopy4yeHun ycriosuna Ana ero UCnosiHeHus.

3.45.11. Tpun HegoCTaTOMHOCTU AeHeXHbIX cpeacTB Ha CuyeTe AN ncnonHeHus MOoCTOSHHOrO MOPYYEHUS C PEXUMOM UCMOMNHEHMS NO rpadpuky
BaHk npegnpuHMMaeT NOBTOPHbIE MOMbITKMA AN UCTMOMHEHNUA Takoro MocTosiHHOro nopyveHuns B TedeHne 3 (Tpex) OnepauuoHHbIX AHEN noapss
(ana TocTosiHHBLIX NOpyYeHun, oOpPMIIEHHbIX MOocpeacTBoM CucTeMmbl)/B TEYEHWE KONMYecTBa AHEW, ykasaHHbIX KnueHTtom B [1OCTOSIHHOM
nopyyeHun (ans MNMoctosiHHbIX NopyyYeHnii, opopmneHHbIx B MNoapasgeneHun baHka nubo yepes KOHTaKTHbIN LEHTP).

MocTosiHHBIE NOPYYeHNs ANs Lenen noraweHns 3afomKeHHOCT No KpeauTHow kapTe, B YCNOBUSAX KOTOPbIX B KAYECTBE CYMMbI NiaTexa ykasaHo
noraweHne MuHumaneHoro nnatexa no KpegutHon kapte/3agormkeHHOCTM Ha aaTy Bbinuckn/O0Lwen 3agomkeHHoCTn no KpeanTtHow KapTe, npu
OTIIOXXEHHOM MCMOMTHEHUW UCMONHSIIOTCA Ha aKTyarbHY Ha AaTy UCMOMHEHUs cymMy MuHMManbHOro nnaTexa/yka3aHHOro Buaa 3agoihkeHHOCTU
no KpegutHonm kapTe.

3.45.12. Ecnu pata nepeuncneHnst AeHexXHbIX cpeacTs no MOoCTOAHHOMY NMOpYYEHUO NPUXOAUTCst He Ha OnepaLyMoHHbIN AeHb, OCYLLECTBNEHME
o4vepepnHoro nnatexa no MocTosHHOMY mopyyeHuto npoussoauTca baHkom He nosgHee cnepyrowero OnepaunoHHOro AHA ¢ AaTtbl (CobbiTus),
ykasaHHol(oro) KnueHtom B MocTtostHHOM nopyyeHun. Ecnn gata (cobbitue), ykazaHHas(oe) KnmeHtom B MOCTOSTHHOM NopyyYeHny NpuxoauTcs Ha
4YMCrO, KOTOPOrO HET B COOTBETCTBYHOLIEM Mecsue, nepeyncrieHne AeHexHblX cpedcTB co Cyeta no Takomy [loCTOSHHOMY MoOpyYeHuto
ocylecTBnsieTcs baHkoM B nocnegHun OnepaunoHHbIi AeHb MecsiLa.

3.45.13. Ecnwn pata vcnonHeHus MoCTOSHHOMO NopyyYeHus ANns Leneit nononHeHus/ YacTuYHoro Bo3spaTa cyMmmbl Bknaga®® cosnapaet ¢ gaton
npoanexHus Bknaga, To ucnonHeHue [MOCTOAHHOrO MOPYYEeHMsI OCYLLUECTBMSIETCS He nosgHee criegytowero OnepauyoHHOro AHS, Mpy 3TOM
HeoBX04MMO BbIMOMHEHWE YCNOBUIA, NPEAYCMOTPEHHbIX B MOCTOSIHHOM nopy4eHun 1 O6LwmMK YCnoBusiMu.

3.45.14. Ecnn B COOTBETCTBUM C YyKadaHHbIMU B [1OCTOSIHHOM nopyyeHun ycnosusMu BaHk ucnonHset lNMocTosHHOe nopyyeHue He nosgHee

CreayoLLEero AHA nocre NoCTYMNeHna AeHexXHbLIX cpeacTs Ha CueT?®, k koTopomy odopmneHo MocTosHHOe nopyyenue, NobbIM cnocobom, To
nocneaHee UCMONHAETCA NPU NoBbIX NOCTyNeHUsx Ha CyeT, K KoTopoMy odopMIieHO MOCTOAHHOE NopyYeHne, 3a UCKMIOYEHUEM CIIeAYHOLLMX:

—  3a4McneHue CyMMbl KpeauTa, nonyyYyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
—  BO3BparT Ha CyeT oWMnBOYHO cnucaHHbIX paHee cpeacTs co CueTa;

—  3auucnenue Ha Cyet mobbix cymm co Cyeta Bknaaa.

3.45.15. Ecnv B COOTBETCTBUM C yka3aHHbIMU B [MOCTOSIHHOM mopyyeHun ycrnoBusimu BaHk mcnonHsieT MNocTosiHHOe nopydeHue no cobbiTuio
3a4ncnenns 3apaboTHon nnatbl, To MOCTOSiHHOE Nopy4YeHWe UCMOSHSETCS Kak Npy 3a4ucneHnn 3apaboTHoW nnatbl oT KomnaHum, Tak v npu
3a4yncneHnn uHoro nepesoda Ha CueT C HasHayeHVWeM nnaTexa, CBUWAETENbCTBYIOLWMM O nepeyncrneHun 3apaboTHol nnaTtbl (nocnepHee
NpYMeEHUMO K pybreBbIM nepesoaam).

3.45.16. Ecnn uncnonHeHne Heckonbknx MoCTOsAHHBLIX nopydeHun KnueHta npuxoguTcs Ha OOMH M TOT Xe AeHb, TO MOCneaoBaTenbHOCTb
ncronHeHns MocTosHHBIX MOpyYeHuii onpeaensaTcs baHkom caMocToATeNbHO.

3.45.17. Ecnu B AeHb ucnonHeHus MoctosiHHoro nopyyeHusi Ha CueTte KnueHTa, ¢ KOTOPOro ocyLLecTBRSiETCA NepeBos/ KOHBEPCHUS!, HEAOCTATOYHO
OEHEXHbIX CpeacTB, HEOOXOAMMbIX Af1st ero UcnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He McnonHsieT. McknoueHne cocTaBnsioT
MocTosiHHbIE MOpYYeEHNsi, OOOPMIIEHHbIE B CYET MOralleHust 3afoSmKeHHOCTM no KpeouTHow kapTe, MO KOTOpbIM CyMMa nepeBoda paBHa
MuHumansHomy nnatexy no KpeamTtHon kapte, ObLien cymme 3agomkeHHOCTU. Mo Takum MNoCTOsAHHBIM MOpyYeHNsiM Npu oTcyTcTBMM Ha CuyeTe
BCeW CyMMbl AeHEXHbIX CpeacTB, HeobxoanMon Ans UX UCMoNHeHus!, BaHk ocyluecTBNseT YacTUYHbLIN Nnatex B pa3mepe JoctynHoro 6anaHca.
Mpw HencnonHeHnn MoCTOSIHHOrO NOPYYEHNs, crieaytoLlee nepedncrieHne AeHeXHbIX CPeacTB OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [OCTOSIHHOM Nopy4eHuK NopsiaKoM onpefeneHns AaThbl nepesoja.

3.45.18. Ecnu paccyutaHHas B COOTBETCTBUU C yKa3aHHbIMU B [OCTOSIHHOM MOPYYeHUW YCMOBMSIMM CyMMa nepeBoda Gorbliue MakcUManbHOM
CyMMbl MepeBofa, yCTaHOoBMeHHON TapudaMu unu ykasaHHon B [OCTOSHHOM MOpyYyeHun, TO cymMma nepesogda no [MOCTOSHHOMY MOpYYeHo
COCTaBIAET HaUMEHbLLIEE 3 YKa3aHHbIX 3HAYEHMUI.

3.45.19. TocTosiHHOe nopyyeHWe He ucrnonHseTca baHkom, ecnu paccuuMTaHHas B COOTBETCTBMM C YyKa3aHHbIMW B [TOCTOSHHOM MnopyyYeHun
yCroBMsIMM CyMMa NnepeBoa MeHee MUHUManbHON CyMMbl nepeBoga no MNoCcTOSHHBIM NopyYeHnsM, ykazaHHow B Tapudax (ecnm npuMeHnmo).

3.45.20. Mpun nepeBoge OeHeXHbIX cpedcTB Mexay Cuetamm KnuveHTa, OTKpbITbIMW B pasHbIX BanTax, WK ecnu BanwTa nepesoga B

45 MpumMeHuMo Ans MOCTOSHHBIX NOPYYEHNIA, 0hopMIIeHHbIX Ao 15.11.2017.
46 Mpu HaNMUMKU TEXHUYECKON BO3MOXHOCTY BaHk ncnosnHseT MocTosiHHOE NopyYeHne B AeHb NOCTYNIIEHUA AeHEXHbIX CpeacTs Ha Cuer.

29



COOTBETCTBUN C MOCTOSIHHLIM MOPYyYeHMeM OTIIMYaeTCs OT BamoTbl CueTa, BaHK OCYLLECTBNSAET KOHBEPCUIO AEHEXHbLIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, fercTByloLeMy Ha faTy U BpeMsi UCMOMNHEeHUs [OCTOSIHHOTO NOpyYeHUs!.

3.45.21. BbaHk ocTaBnsieT 3a cobou NpaBo He UCMONHATL [ocTosiHHOe nopyyeHne KnveHTa npu NocTynneHun B baHk JOKYMEHTOB O HanoXeHum
apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecte CueTa), ecnv HeapecTOBaHHbIX cpedcTB ByaeT HeaoCTaToOuHO ANs ucnonHeHus MocTosHHOro
nopy4eHus, a Takke npu nonyvyeHun baHkom nHdopmaummn o BBeAeHun B oTHoLeHUn KnmveHTa npoueayp 6aHkpoTcTBa, npegycmMaTtpusaioLLmx no
3aKkoHOOAaTEeNbCTBY OrpaHuyeHue/npekpawieHne npas KnmeHTa No CaMOCTOATENbHOMY PaCMoOPSHKEHUIO AEHEXHbIMW CpeacTBamMu  u/wmnu
BGaHKOBCKUMY CHETaAMM.

3.45.22. OcobeHHOCTU UcnonHeHus MocToAHHbIX MOPYYEeHNIA, yKkasaHHbIX B M. 3.45.7 O6Lwux YCnoBumin, MoryT 6bITb NpeaycMoTpeHb! B [10CTOSIHHOM
nopyyeHuu.

3.45.23. B cnyyae U3MeHeHUs peKBU3nTOB OTKPbITbIX B BaHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM Mopy4eHun, obycnoBneHHOro TpeboBaHMAMM
3akoHoparensctBa Poccuickon ®epepauuun, B TOM YMCne HOpMaTUBHbLIX akToB BaHka Poccnm, npoBoaMMbIMKU MEPONPUATUSMU MO ONTUMU3ALK
MoppaspeneHnn baxka, KnueHT gaeT nopydeHune baHky ucnonHsaTb [OCTOSIHHOE MopyyeHue B COOTBETCTBUM C U3MEHEHHbIMU peKBU3MTamu
CYETOB.

4. PasmelyeHue un Bo3Bpat Bknaga*’

4.1. KnueHT nmeeT nNpaBo OTKPbITb B BaHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecnv nHoe He npegycmMoTpeHo Tapudamu.

4.2. TlepeuncneHne OeHexHblx cpeacTtB co Cueta Bkrnaga MOXeT OCyLWECTBNSTbCA Ha OCHOBaHuM 3asBneHust KnueHta, a PacnopspkeHus,
HeoOxoaMMble Anst NPOBEAEHUS onepauumn, - COCTaBnATLCA U NoanucbiBaTbes baHkoM.

4.3. Tpwu 3akntoueHun [JoroBopoB Bknaga cbeperatenbHas kHuxka KnneHty He BblgaeTcs.

4.4. Ycnosus nposegeHus onepauun no CueTy Bknaga onpegensaiTca OeWCTBYHOWMM 3akoHoaatensctBom PO, O6wmmun Ycnosusamu,
Horosopom Bknapa n Tapudamu.

4.5. Bce onepaumu no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHve Bknaga, npoaneHve Bknaga, MonHbIM M YacTUYHbIN Bo3BpaT Bknaga)
OCYLLECTBISTCA COOTBETCTBEHHO NyTeM Be3HaNMYHOro nepedmcneHms AeHexHbIx cpeacTs Ha Cuet Bknaga ¢ Tekyuero cyeTa KnueHta B baHke
1 nyTem nepeyncrneHns aeHexHbIx cpeacts co Cyeta Bknaga Ha Tekywmii cyeT KnneHTa B BaHke. o TeKyLwmMM cHeTOM B LiensiX 4aHHOro pasgena
O6wmx Ycnoeun NoHMMaeTCA TEKYLUMIA cHeT, OTKpbIThIn KnneHTy B BaHke B Bantote Bknaaa, ¢ kotoporo KnueHT ocyllecTBnseT nepeos CyMMbI
Bknaga Ha Cuet Bknaga npu 3aknodeHumn [Jorosopa Bknaga/nononHennn Bknaga®®, Ha KoTopbiii BaHkoM BbinnaymBaloTcs NpoLeHTbl B TedeHne
cpoka Bknaga (ecnu aTto npegycmoTpeHo ycnoBusimMu [orosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HauMcneHHble MpOLEHTbl npu
Bo3Bpate Bknaga.

4.6. 3asaBneHve Ha oTKpbITME Bknaga moxeT 6biTb nogaHo KnneHtom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTB Bo Bknag npomssogutcs KnneHtom B AeHb nogaunm um B lMNMogpasgeneHue baHka 3asBneHnst Ha OTKpbITUe
Bknaga no dpopme, ycraHoBneHHon BaHkom (nognucanus um Jorosopa Bknaga) (nanee — 3asesnenue). Mpu ochopmneHnm 3asenexHus B Cucreme
ParidpdpanseH OHnariH BHeceHue AeHeXHbIX cpeacTs B Bknaa nponssoguntca KnveHToM He no3aHee Paboyero oHs, cnegyowlero 3a gHeM nogadn
3asaBneHns B baHk. B cnyyae HenocTynneHusa geHexHbix cpeacTs Ha CueT Bknaga B ykasaHHbI cpok [JoroBop Bknaga cuntaetcst He3aknioYeHHbIM.

4.8. TeueHue cpoka Bknaga HauMHaeTcsi Co AHS, CNeayoLwero 3a AHeM NocTynneHus Bo Bknaa cyMMbl AeHEXHbIX CPEACTB B pasMepe, ykasaHHOM
B [loroBope Bknaga.

4.9. YcnosusaMM COOTBETCTBYIOLEro Bknaga MoxeT 6biTb ycTaHoBreHa MakcumanbHas U MuHuManbHas cymma Bknaga, a Takke
npenycMOTPeHbl BO3MOXHOCTb YacTUYHOrO BO3BpaTa Bknaga 6e3 npekpaileHus aeinctsust [orosopa Bknaga (4o HecHwkaemoro octatka) u
BO3MOXXHOCTb €rO MOMOSIHEHUS.

4.10. Ecnu ycnoBusiMu COOTBETCTBYIOLLEro Bknaaa ycTtaHoBneHa BO3MOXHOCTb €ro NoronHeHns!, To yBenuyeHne cymmbl Bknaga ocyuwiectensercs
nytem nogaym KnveHToM 3asiBrneHus Ha nononHeHve Bknaga B nopsake, npeaycMOTpeHHOM B Nn. 4.16 O6wmx Ycnosuii. YkasaHHoe 3asiBneHve
coaepxut B cebe B T.4. PacnopsbkeHne KnveHTa Ha nepeBof CyMMbl OOMOSHUTENBHOrO B3HOCA C Tekyuwlero cyeta KnuenTta Ha Cuet Bknapa.
MononHeHne Bknaga Bo3MOXHO He paHee Pabodyero gHs, crnegytowero 3a gHem 3akntoveHuns [JoroBopa Bknaga/npoanenus Bknaga, ecnu nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnosusimm cooTBeTCTBYHOLWEro Bknaga npegycmoTpeHa BO3MOXHOCTb YacTUYHOro Bo3spata Bknaga ao HecHuxkaemoro octatka 6e3
npekpawieHusa genctemsa [Jorosopa Bknaga, To Takonm YacTWYHbBIM BO3BPAT OCyLlecTBNsSeTcA nyteMm nogadv KnneHtom 3asiBrneHus Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npeaycMoTpeHHoMm n.4.16 O6wmx Ycnosuid. YkasaHHoOe 3asBrneHue cogepxut B cebe B T.4. PacnopsikeHne KnveHTa
Ha nepeBoA AeHexHbIx cpeacTs co CyeTta Bknaga Ha Tekywmii cdeT KnnenTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalyeHns gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGoyero OHsi, cnepyrowero 3a AHEM 3aknodeHus [orosopa Bknaga/npoanexHusi Bknaga, ecnm vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpOHbI MpUWNM K COrMalleHnto, 4TO ecnM B TedeHWe cpoka pJencteus [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3akoHoaaTenscTBoM P®, rocygapcTBeHHbIMM opraHamu/B3bickaTtensammn B baHk OyayT npeabsBneHbl AOKYMEHTbI 06 obpalleHuMn B3biCKaHus Ha
OeHexHble cpeacTBa Ha CueTe Bknaaa, To [Jorosop Bknaga He npekpallaeT cBoe AeNCTBUE Nocne 00palleHns B3bICKaHUSI Ha EHEXHble CpeacTea
BMIOTb 40 MyHumanbHou cymmbl Bknaga/HecHwkaemoro octatka.

Ecnu B pesynbTaTe ykazaHHOroO Bbille 06pallleHMs B3biCKaHWs cymma AeHexHbIX cpeacTB Ha Cuyete Bknaga no [oroBopy Bknaga ctaHoBuTCS
MeHble MuHumanbHon cymmbl Bknaga/HecHwxkaemoro octatka, To [oroBop Bknaga npekpalwjaeT cBoe OewcTBUe, a MpoueHTol no Bknapy
BbINnaynBatoTcs baHkom ncxoaa U3 NPOLEHTHONM CTaBKK, yCTaHOBNEHHOW BaHkom ans Takmx criydaes B Tapudax, 4ENCTBYIOLLMX HA MOMEHT Takoro
Bo3BpaTa Bknapa.

Ons KnueHToB, y KOTOpPbIX YCMOBMS 4acTUYHOrO Bo3BpaTta Bknaga (Mpu obpalleHun B3bICKaHUsi Ha OEHEXHble CPencTBa), YCTaHOBMEHHbIE
HorosBopom Bknaga, oTnM4YHbl OT yKasaHHbIX B HacTosileM noanyHkte OOWwmx YCrnoBumn, Unnm OTCYTCTBYIOT, NPUMEHSOTCS nonoxeHns O6Lmx
Ycrnoeuii, KOTOpble MMEIOT NMPENMYLLIECTBEHHYIO CUMY.

4.12. Ecnu ycnosusiMM COOTBETCTBYIOLWero Bknaga npegycmMoTpeHa BO3MOXHOCTb NpoaneHns Bknaga, To KnueHT moxeT BbiIbpaTb HEO6X0AMMBIN
eMy BapuaHT («c npoaneHnem/6e3 npognenuns Bknagar) B [JoroBope Bknaga npu ero 3akntoveHun. KnueHT BnpaBe B TeveHne cpoka Bknaaa, Ho
He no3gHee, YeM 3a AeHb [0 ero UCTEYEHUS, UBMEHUTL paHee BbiGpaHHbIM UM BapuaHT NyTeM Nodayun 3asBreHusl B Nopsiake, NpeayCMOTPEHHOM
n. 4.16 O6wwmx Ycnoswuii. MpuHaTue BaHkom oT KnneHTa yka3aHHOrO BbILLE 3asiBNEHUS OTMEHSIET NpeabiayLlee ykasaHne KnneHta oTHOCUTENBbHO
npognenusi/Henpoanexusa Bknaga, BbipaxeHHoe B [loroBope Bknaga unu otgensHom 3asieneHun KnuenTta.

4.12.1. Ecnu npu 3akntoveHun JoroBopa Bknaga KnveHTom 6bina BbiGpaHa BO3MOXHOCTb NpoAneHus Bkrnaga ¢ npuyMcneHmem npoueHToB Ha

47 Ucnonbayemble Ao «23» aHeapst 2023 roaa TepMuHbI «[1enosunT», «[enosnTHbIN 4OroBoOp», «[eno3nTHbI CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMuHbI «Bknaa,
«[orosop Bknaga», «CyeTt Bknaga», COOTBETCTBEHHO.

48 MononHeHve Bknaga B Cucteme PaiidbdainzeH OHnanH MOXeT OCYLLECTBIATLCA C MoBOoro Tekylero cyeTa, oTkpbiToro Knuenty B BaHke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeta [JoBEPEHHOIO Nvua Npy HarM4um y Hero NOSIHOMOYMIA OT KnneHTa Ha ocyLLEeCTBEHNE onepauuit
nononHeHust Bknaga.
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cyMMy nponoHrupyemoro Bknaga, To B nocrneaytoLlem npu nofave 3asBneHust Ha npoarnexHue KnueHT MoxeT BbiGpaTh TOMNbKO AaHHbI BapuaHT
npognenvns Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoveHun [JoroBopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTL NpoasieHns Bknaga ¢ BbiNnaTon NPOLEHTOB Ha TEKYLUMI CHET
KnuneHTa, To B nocrneayoLwemM npu nojaye 3asBrieHUs Ha NporioHraumio KnneHT MoxeT BbiGpaTh TONbKO AaHHbIA BapuaHT npoaneHns Bknana Ha
HOBbI CPOK.

Mpoanexne Bknaaa Ha HOBbLIM CPOK ocyLecTBrnseTcs baHkoMm B AaTty, crneayoLlyto 3a AHeM uctevenus [lorosopa Bknaga.

4.12.2. NMpoaneHve Bknaga He MOXeT ObITb OCYLLECTBIEHO, €CINU:
Tekylwmn cyeT KnneHta B baHke 3akpbIT nnbo

- Ha Tekywmn cyeT KnuneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cyeTe) HanoxeH apecT UNu MHble orpaHudeHns no TpebosaHmio
YMNOMHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, He MO3BOMSAOLEN OCyLLeCcTBUTbL npoaneHve Bknaga (npymeHuMo ansa cutyauun,
Korga cymma Bknaga 3a cueT HanoxeHus apecta (MHbIX OrpaHUYeHun) Ha AeHexHble cpeacTea KnneHta ctaHoBUTcs meHee MyuHUMansHom
cymmbl Bknaga vnm HecHmkaemoro octatka) nnbo

- B BbaHk npeabsBneHbl B OTHOWEHUM AeHexHbIX cpeacTtB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B crnyyasx, NpegyCcMOTPEHHbIX
3akoHoAartenscTBom P®, fokymeHTbl 06 obpalleHnn B3biCKaHUS Mo TpeboBaHMIo YyNONIHOMOYEHHBIX rOCyAapCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIOLLYI OCYLLEeCTBUTbL npoaneHne Bknaga (npyMeHMMO Ans cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
o6palLLeHns B3blCKaHNA AEHEXHbIX CPeACcTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro ocrtatka).

B aTtom cnyyae [lorosop Bknaga cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnun Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITMe BknagoB gaHHoro Buaa BaHkom npekpalueHo (He ocyliecTBnsAeTcsl), B TOM Yucrie OTAeNbHbIM KaTeropusiM KnMeHTam umm B
oTaenbHbix MoapasaeneHusix banka, rae 6bin 3akntoyveH [oroBop Bkrnaga, B CBA3WM C NPOBOAMMbIMU MEPOMPUSTUSIMU MO ONTUMMU3ALUN
Moppasgenennn baHka, nnbo

- oTKpbITHe BaHkom BknagoB gaHHOro B1aa Ha Cpok, ykasaHHbIn B [loroBope Bknaga, npekpatieHo, nubo
- oTkpbITWe baHkom Bknagos B BantoTe (o4HOM M3 BanioT) no AaHHOMY Buay Bknaga npekpatieHo, nmbo
- cymma Bknaga meHbwe MuHumMansHon cymmel Bknaga nnv HecHwkaemoro octaTtka,

- cymma Bknaga npesbiwaet MakcumanbsHyto cymmy Bknaga.

TO MO nctedeHnn cpoka Bknaga baHk Bnpase He npoanesaTe Bknag, Bo3spatuTb Bknag n HauncneHHsle NnpoueHTbl KNMeHTy Ha ero TeKyLUMi cYeT,
B 9TOM cny4ae [loroBop Bknaga cuntaeTtcs npekpalleHHbIM ¢ AaTbl Takoro Bo3Bpara.

B cnyyae HecoBepLueHus baHkoMm ykasaHHbIX Bbille AENCTBUMI U NPU Hannyinm ykasaHmsa KnuneHta oTHOCUTENbHO NPOANEHUs, BbIpaXXEHHOTO B
Oorosope Bknaga nnu otaensHoM 3asBneHun Knuenta, Bknag cuMtaetcs npoaneHHbIM B nopsigke, onpeaeneHHbix B n. 4.12 O6wux Ycnosui.

4.13. lNMpoueHTbl Ha cymmy Bknaga HauncnsoTca baHkoM ncxoasa ns kaneHgapHOro KonnyecTsa AHen B Mecsile U B rogy CO AHS, cneayoLero 3a
OHEeM NocTynneHusa AeHexHbIX cpeacts Ha CyeT Bknaaa, 4o AHA Bo3BpaTta cyMMbl Bknaga KnmeHTy BkouMTEnbHO, @ ecnu ee cnncaHune co Cyeta
Bknaga npovssegeHo no MHbIM OCHOBaHUSAM, A0 AHSA CNUCaHWS BKIIOYUTENBHO.

414.B Ccny4yae ecnu npeaycMoTpeHHas ,D,OFOBOpOM Bknaga garta Bbinnartol NPOUEHTOB NPUXOANTCA Ha MecC4L, B KOTOPOM HET COOTBETCTBYIOLLErO
4yucna, To BbinyiaTta NpoueHToB Npon3BoONTCA B nocnegHun KaJ'IeH,EI,aprIVI OeHb Takoro mecqaua.

4.15. B cny4ae ecnu npegycMoTtpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCS HA Hepabouuii AeHb, TO BbifnaTa NpoLEeHTOB
no Bknagy npoussogntcs B Gnvxanumnin cnegyownin 3a Hum Pabounn geHb.

4.16. Ecnn nHom cnocob He yctaHoBneH O6wmmu Ycnosusmu, BoneumsbsBnenve KnueHta Ha cosepueHve Onepaumii no NOMOSIHEHWUIO
Bknapa/vyactuuHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevicteusa [JoroBopa Bknaga /Belbopy BapuaHTa «C npogneHvem/6e3 npoaneHus
Bknaga» MOXeT BblpaxaTbCsi nocpeacTBoM nogadn KnveHtom 3asBneHus B MNoapasgeneHune baHka (no yctaHoBneHHown baHkom dopme) unu B
KOHTaKTHbIN LeHTp.

KnneHTbl kaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnuenTsl - aepxxatenu Maketa ycnyr «MpemuansHbiny/
«lMpemunanesHbin 5» / «Mpemunym OupekT» BNpaBe NpefocTaBuTh 3asiBNieHne o npoaneHus Bknaga nocpencteom Cuctemsl.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [orosopa Bknaga B nonb3y TpeTbero nvua, nonoxeHus
O6wwmx Ycnosui npuMmeHsitoTes kK Takomy [loroBopy Bknaga B 4actu, He npoTuBopevallen nonoxexHuam Jorosopa Bknaga v Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [Jorosopa Bknapa:
—  obpaTuBLUMCbL C MMCbMEHHbBIM 3asaBneHnem B NogpasgeneHve baHka;
—  npeaocTaBuB 3asBreHne o npekpalleHun aencteus [oorosopa Bknaga nocpeacteoM CUcCTeMbI.

4.19. an HacnenosaHWK npas no BKna,qy HECKONbKUMW HacnegHukamu KnveHta ¢ MomeHTa VICTpe6OBaHI/IFI KeM-nmbo 13 HacrnegHUKoB CBOEN
ponv Bknaga takum 06p830M, 4YTO CymMma Bknapa ctaHoBuTCS MeHbLUe HecHmxaemoro octaTka, ,D,OFOBOp Bknapa npekpaiwliaeTt cBoe newncreue.

4.20. He no3gHee Yem 3a 5 kaneHAapHbIX AHeW 0 AaTbl ICTeYeHNs cpoka Aencteus Jorosopa Bknaga baHk nHdopmupyeT KnueHta 06 okoHYaHun
cpoka Bknaga ogHvuM 13 cnocoboB, ykaszaHHbIX B M. 2.15 O6Lwmx YcnoBui.

5. Mopsaok n cpoku ncnonHeHust Onepauun no Cyeram

5.1. WHdopmaumio o nnatexHblx pekBuantax KnnenTta baHk npegoctaenset KnueHTy B ntobom MNMogpasgeneHun baxka, B Cucteme, a Takke npu
ob6palleHnn KnneHta B KOHTaKTHbIN LIEHTP.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxeTt nonyunts B ntobom MNogpasgenerdmn banka, Ha Cawnte baHka, a Takke npu
ob6palleHnn KnneHta B KOHTaKTHbIN LIEHTP.

5.3. [pu BHECEHWM HaNW4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnmeHToMm wunm TpeTbum nuuom B lMogpasgeneHun bank Bnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 06513aH 3anpocuTb y KnmeHTa unm BHOCUTENSst cBeAEHUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPEACTB
1/ N1 SOKYMEHTbI, MOATBEPXKAAOLLME UCTOUHWUK NPOUCXOXKAEHUS TaKMX HaNUYHbIX AEHEXHBIX CPEACTB, a Takke NPUMEHUTb MEpPbI, YKa3aHHbIE B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. Tpu oTkasze OT NpedoCTaBreHUs Mo 3anpocy baHka [OKYMEHTOB, MOATBEPXKAAMLMX WCTOYHUK MPOUCXOXKOEHUS HaNWUYHbIX AEHEXHbIX
cpeacTB, BHOCUMMbIX Ha CyeT KnMeHTOM Mnmn BHOCUTENEM AeHEXHbIX cpeacTs, baHk BnpaBe oTka3aTb B NPUEME HanW4YHbIX EHEXHbIX CPEACTB OT
KnueHTta nnu Tpetbero nuua.

5.5. Tpu HenpegocTaBneHun KnueHToM nnm BHOCUMTENeM CpeACTB Mo 3anpocy baHka AOKYMEHTOB, NOATBEPXKAAMLLNX UCTOUHMK NMPOUCXOXKAEHUS
HanU4YHbIX AEHEXHbIX CPeacTB, BHOCUMbIX Ha CyeT KnueHToM unu TpeTbum nuuom, nnbo npu HEBO3MOXHOCTU MOATBEPXKAEHWUS UCTOYHMKA
NPONCXOXOEHUST HANWYHBIX CPEACTB C MCMONb30BaHUMEM MPELOCTaBMIEHHbIX OOKYMEHTOB, baHk BnpaBe orpaHu4MTb BO3MOXHOCTM KnmeHTa no
COBEPLLEHNIO PacXoAHbIX onepauuii no CYeTy B CyMME BHECEHHbIX HanuyHbIX cpeacTB. [o npefocTaBneHns OOKYMEHTOB, MOATBEPXAAOLLMX
MNCTOYHUK MPOUCXOXKAEHMS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HarnM4YHbIX CPeacTB paccMaTpuBaeTCsl B Ka4ecTBe HECHMXKaeMOro octaTtka Ha
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Cyete KnueHTa C y4yeToM ykasaHHOro Hwxe. B crnyyae npumMeHeHUs Takoro OrpaHuU4eHust U Mpu MOSIHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
AeHexHbIX cpefcts Ha CuyeTe AN UCMOMHEHUS PacrnopsPKEHUA 3a CYET CYMMbI, MpEBbILAOWEN HECHWXaeMblii ocTaTok, KnueHT Bnpase
OcyLLl,eCTBJ'IﬂTb cnepytoLime onepaummn ¢ UCNoMb3oBaHMEM CyMMbl HECHIDKAeMOro octaTtka (Aanee — Pa3speluéHHble onepauun):
ynnaTta Harnoros, WTpadoB 1 UHbIX 06513aTenbHbIX NNaTexen, NPeaycMOTPeHHbIX TpeboBaHNAMM Ae/CTBYIOLLEro 3akoHoA4aTenbCTBa, a
TaKke ynnarta neHen, WTpadoB, HEYCTOEK, CBA3AHHbLIX C NPOCPOYKON YKa3aHHbIX nnaTexen;
— onnara nnartexen, npuyuTaromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWW TpeboBaHWIN TPETbUX ML, KOTOPbIE BO3HWKIIM B COOTBETCTBUM C 3aKOHOM (MCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHMN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUE paHee BHECEHHbIX AEHEXHbIX CPeACTB B HAanNn4YHon popme (B CyMMe BHECEHHbIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnatexew, ynoMaHyTbIX B HACTOALLEM MYHKTE (Mpy Hanu4mu));
—  nepeBoOpA BCEro octaTka AeHexHbIx cpeacTs co Cueta npu pactopxeHuun [loroBopa 6aHKoOBCKOro cyeTa (Bknaga).
Mpwu coBepLueHnn Pa3peluéHHbIX onepawmnin CyMMa HECHUXKAaeMOro ocTaTka yMeHbLUIAeTCs Ha CYMMY, 3KBMBANEHTHYIO CyMMe 3Tux onepaumin. baxk
0653aH oTkasaTb B MCMOMHEHWM PacnopsikeHus B criydae, ecnvm B pesynbTaTe COBEpLUEeHWS Takon onepaumn OyaeT yMmeHblleHa cymma
HECHWXaemoro octaTtka, 3a UCKIMYeHeM CriydaeB, Koraa Takasa onepauus BXoauT B nepeyeHb PaspelueHHbIX onepaumin.

5.6. [o ocyllecTBneHus nepeBoaa AeHeXHbIX cpeacTs KnueHT MoxeT obpaTutbes K coTpyaHuKy Moapasaenerus BaHka 3a pa3bsicHEHMEM eMy
YCINOBUIA OCYLLECTBIEHNS NePeEBoAa AEHEXHbIX CPEACTB.

5.7. PacnopsikeHne Ha nepeBod AEHEXHbIX CPedAcTB nonyyartento-gpuandeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBfieHns NnaTenbLMKom B PacnopsikeHun kofa Buaa goxoda, ogopmnsercsa KnveHtom B Moapasaenernn BaHka®.

5.8. TMpu npueme PacnopspkeHns K WCMOMHEHWIO YCTaHaBnMBaeTCs AOMONHWTeNnbHasa npouedypa npuema PacnopshkeHusi K MCMONHEHMIO:
KOHTpOSb Hanuuus/otcyTcTeua MNpusHako OBCK, koTophii ocylecTBnsieTca baHkom nyTem npoBepku Hanuuust unu otcytctems MNpuaHakos OBCK
NPUMEHUTENBHO K onpeaeneHHoMy PacnopspkeHuto. B cnyyae ecnv B Xo[e BbIMOSMHEHUS yKa3aHHOW npouenypbl baHkom OyayT BbIsSiBMEHbI
MpuaHakn OBCK, Takoe PacnopsikeHue K ucnonHeHmio baHkom He npuHUMaeTcs, 0 Yém KnueHT yBegomnsieTcs He no3gHee cnegytowlero Paboyero
OHS.

5.9. lMpn wncnonHeHun PacnopspkeHuss  ycTaHaBnMBaeTCs  OOMOMHUTENbHAs  npouegypa  WchonHeHus  PacnopspkeHus:  npoBepka
Hanuuus/otcytcTBusa MpusHakoB OBCK, koTopas ocyuwectBnsetca baHkom nyTém npoBepku Hanuums wunu otcytcteus [lMpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomy PacnopsbkeHuto. Ecnv B xofe BbINONHEHNs ykaszaHHoW npoueaypbl baHkom 6yayT BbisiBneHs! MNpuaHakm OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepauun no Kapte, NepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuio o cnncaHms
OeHexHbIXx cpeactB co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha atoT e cpok BaHk ocyuwiectBnsert
Bnokuposky KapTbl u/unun bnoknposky Cuctemsl, ecnu OBCK coBepluaeTcs ¢ nomolubio KapTel n/unm B Cucteme;

5.9.2. yBegomnser KnueHta 06 9TOM M He3ameanuTenbHO 3anpawwuBaeT y KnueHTa noatBepxaeHWe BO30OHOBMEHUS WUCMOMHEHUS
PacnopsixeHnust niobbiM (Mo Bblbopy BaHka) 13 ykadaHHbIX U AOCTYMHbIX Ans baHka cnocoboB: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN HOMep,
3NEKTPOHHOE NNCbMO Ha agpec aneKTpoHHoM nouTbl KnnenTta, nmetowmncs y banka, CMC-coobieHne w/unum MNyw-yBegomMneHue;

5.9.3. npepocTtaBnset KnneHTy pekoMeHOauuMm MO CHMKEHWUIO PUCKOB MOBTOPHOro ocyulecTBrieHns OBCK nytem pasMelleHusi Takux
pekoMeHZauu Ha Caiite baHka u ykasaHue Ha HeOBXOOMMOCTb 03HAKOMMUTLCS C 3TUMU PEKOMEHAALMSIMU B COOBLLEHNN/YBELOMITIEHNH,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6Wwmx Ycnosui.

KnueHT MoxeT coobLmnTb CBOE noaTBepxaeHne Bo30OHOBNEeHNS ucnonHeHns PacnopsikeHusi, obpaTtusLumnck NuyHo B MNMoapasneneHue baHka nnm
yepe3 KoHTakTHbI LeHTp. Mpu nonydyeHun oT KnveHTa ykaszaHHOro noatBepxaeHust baHk HesameanutenbHO BO30OHOBMSET MpoBeAeHVe
Onepauun no Cyety (Onepauwnmn no Kapte, MNepesoga mexay 6aHKoBCKuMK cueTamm) n cHumaeT briokmpoky KapTbl n/unu Brnoknposky Cructembl
(ecnu Takme GNOKMPOBKK ObINN).

Ecnu noateepxaeHne ot KnneHta He nony4veHo, To baHk Bo3obHoBnsieT npoeeaeHne Onepauum no Cuety (Onepauwmm no Kaptel, MNepesoga mexay
GaHKOBCKMMU cyeTaMu) U cHumaeT briokmpoBky KapTel u/unun BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKWM Obinv) MO MCTEYEHUWM CPOKa,
ykasaHHoro B n. 5.9.1 O6wwmx Ycnosun.

5.10. baHk BnpaBe nocne npeaBapuTenbHOrO npedynpexaeHus oTtkasatb KnveHTy, mHomy [epxatento KapTel B mnpueme OT Hero
PacnopsbkeHun, nognucaHHbix KnveHtom, uHbiM [OepxaTtenem KapTbl OneKTPOHHOW MOAMUCHIO, B Clyvyae BO3HUKHOBEHWUSI MOAO3PEHMS, YTO
Onepauus ocyLlecTBNAeTCS B Lensx neranusaumm (0TMbiBaHWs) AOXOA0B, NOMYYEHHbIX MPECTYNHbLIM MyTeM, U MHaHCUPOBaHWS Teppopu3mMa.
B atom cnyyae KnuveHt, uHon Oepxatenb Kaptbl 06sa3yeTca no TpeboBaHuto BaHka npegoctaBnatb Hagnexawmum obpa3om odopmiieHHble
PacnopsikeHus Ha 6yMaxxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoaumon Onepauummn no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunmn no CyeTy KOHBEpPTUpYeTCs B
BantoTy Cuyeta no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpemsi npoBeeHus bankom Onepaumm no c4eTy, ecrnm oTAeNbHbIMU NONOXeHNAMN OBLLmMX
Ycnosun u/vnn Tapudamu He YCTaHOBMEHO MHOe. Takon XKe Kypc NpUMMEHsieTcs B criydae, korga ans nposefeHuss Onepaummn no Cuyety
Heobxoamma npegBapuTenbHas koHBepTauns cymmbl Onepauun no CyeTy B MHYIO BanioTy, B KOTopou ByaeT ocyLwecTBNéH 6e3HannyHbIN nepesos
OEeHeXHbIX CPeAcTB.

5.12. KoHBEPCHOHHbIE ONepauun OCyLLECTBIAOTCS:

- no BHYTpeHHeMy Kypcy BbaHka, ycTaHOBNEHHOMY Ha AaTy v BpeMsi UCNosfHeHnst [MoCTOAHHOro NopyyeHus:;

- no BHyTpeHHeMY Kypcy baHka, ycTaHOBnNeHHOMY Ha AaTy 1 BpeMs 0hOpMIIeHNs 3asBNeHNss Ha KOHBEPCUOHHYO onepauuio B NoapasaeneHun
BaHka nnun vepes Cucremy.

BaHk BnpaBe yctaHaenmeatb B CucTeMe cneumarnbHble KypCbl KOHBEPTALMM BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTauUuW, Hannuuns y KnuenTa,
noakntoveHHoro NakeTa ycnyr, obLen CyMmbl KOHBEPCUMOHHbIX OnepaLmnin, ocyLecTBreHHbIX KnmeHTom B Te4eHne onpeaeneHHoro nepnoaa (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumanbHbI Kypc KOHBepTaLumu yctaHoBneH Tapudamu, KnneHT, npoBoasa koHBepTauuio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT cheumnarnbHOro Kypca KoHBepTaumm, ykazaHHoro B Tapudax, cormnawaeTcs TeM CaMbiM C YCIIOBUSIMM KOHBEPTaLMK.

5.13. KOHBepCVIOHHbIe onepaunn OCYLLECTBIIAKTCA TOJIbKO Mexay Cuyetamn ogHoro KnveHnTa, OTKPbITbIMU B npeaenax oaHoro q)mnmana BaHka.

5.14. baHk He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOEe 3ayuCrieHne AEeHeXHbIX CpeacTB Ha CuyeT, KOTOpoe MPOM3OLINO Mo BUHE APYrvX
GaHKoB, y4acTBYIOLMX B MPOBEOEHUM PacyeToB, a Takke 3a pacxodbl KnueHTa, KOTopble BO3HMKIM BCREACTBME YyKasaHHbIX KrmeHTom u/unu
TPETHUM NULIOM NAATEXHbIX PEKBU3UTOB (MHCTPYKLIMI), BKIHOYAA KOMUCCUM ApYrnx 6aHKOB (KPeAUTHBIX OpraHu3auuin), y4acTByOLMX B NPOBEAEHNN
pacyeTos.

5.15. baHk 3a4ucnsieT noctynatolme Ha CUeT AeHexHble cpecTBa B AaTy He nosgHee crieqytollero OnepauroHHOro AHS 3a AHEM MOCTYNNEeHWs
B BaHKk COOTBETCTBYIOLLErO PACMOPSIKEHWS!, B Cllydae €cinv pacrnopsikeHWe COAEPXMT MpaBUMbHbIE MNATEXHbIE PEKBU3UTLI U COOTBETCTBYET
OenCTByOLWEMY 3akoHoaaTenscTBy Poccuiickon denepaumu, 3a UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX ObLwumn Ycnosuamu.

5.15.1. B uensx npenoTepalleHna BoBlie4YeHnq KnueHToB B coBepLleHne npoTuBonpaBHbIX aenicteui baHk BrnpaBe OTKa3aTb B 3a4UCIIEHUAN
OEHEeXHbIX CpeaCTB Ha cYeT KnueHTa B cny4asdax, Kkorga 'y BaHka nmetotcs nogo3peHna B TOM, YTO coBepLlaemMasa onepauna MoxeTt ObITb CBSI3aHa

49 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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C HapyLleHueM 3akoHoaaTenbcTea Po.

5.16. B cnyyae nony4yeHus baHkom YBegoMneHMs O NPUOCTaAHOBEHMU OO OCYLLECTBIEHUS 3a4UCreHns AeHexXHbIX cpeacTB Ha Cuet KnueHTta
BbaHk:

5.16.1. NnpuocTaHaBNMBAaET 3avyuClieHMe [OeHeXHbIX cpedcTB Ha CueT KnveHTa Mo pacrnopsikeHwio, YykazaHHOMYy B YBEOOMMEHUM O
npuocTaHoBneHuu, Ha 5 (MsaTb) Pabounx AHen ¢ MoMeHTa NonyyYeHns Takoro yBeAOMIeHus;

5.16.2. He3ameanuTensHo yBegomnsieT KnueHta, aensiowerocsa nosyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NPUOCTAHOBMNEHUU, a Takke
0 HeobxoaMMoCTH npefcTaBneHus B baHk 4OKYMEHTOB, NOATBEPXAAIOLLMX OOOCHOBAHHOCTL MOMNyYeHUs NepeBeAeHHbIX CPeacTB. Takoe
yBegomneHue Hanpaensetca KnueHTy nmobbim (No BeiGopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEP, 3MEeKTPOHHOE NMCbMO Ha afpec 3neKTPOHHOM noYTkl KnueHTa, umetowmincs y banka, CMC-coobweHne n/wnm Myw-
yBeoMIeHMNE.

B cnyvae npepoctaenenus Knventom B BaHk fOKyMEHTOB, ykasaHHbIX B M. 5.16.2 O6wumx YCnosuin, B Te4eHWe cpoka, ykasaHHoro B n. 5.16.1
O6wumx Ycnosuii, baHk 3auncnseT geHexHble cpeacTBa Ha CueT KnueHTa.

B cnyyae HenpepocTaenenus KnneHtom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6Lwmx Ycnosui, B Te4eHMe Cpoka, ykasaHHoro B . 5.16.1
O6bwux Ycnosui, baHk BO3BpallaeT AeHexXHble CPeAcTBa B KPeOWUTHYK OpraHusauuio, OT KOTOPOW Obino nornyvyeHo YBegomneHve o
NPUOCTaHOBMNEHUK, ANS UX MOCNeAyoWero 3a4ncieHns Ha cyeT nnaTtenblymka — topuamyeckoro nuua. Takon Bo3spaT baHk ocylulecTBnseT He
nosgHee 2 (Oeyx) Pabounx gHen nocne ucteyeHus cpoka, ykasaHHoro B . 5.16.1 O6wux Ycnosumn.

B cnyyae nonyyeHns baHkom YBeOoMIeHNs 0 NPMOCTaHOBMEHWUM NOCIEe OCYLLECTBEHNS 3a4nCreHNs AeHexXHbIX cpeacTs Ha CueT KnneHTa baHk
HanpaBnseT B KPeOWTHYI OpraHv3aumio, OT KOTOPOW MNOCTYNWIIO Takoe YBeAOMMeHWe, YBeOOMIIEHME O HEBO3MOXHOCTW MPUOCTaHOBIEHUS
3auncneHunsi cpeacts Ha Cyet KnueHTa — nonyyatens no oopme 1 B nopsigke, ycraHosrneHHom baHkom Poccun.

5.17. Bo wu3bexaHune criyyaeB He3auuclieHWsi/HECBOEBPEMEHHOTO 3a4MCNEeHUsi OeHexXHbIX cpefcTB Ha Cuer KnuveHTy cnepyeT coobliaTtb
KOHTpareHTaMm pekBu3nTbl CueTa, NpegocTaBreHHble eMy BaHkom.

5.18. 3auncneHune geHexHblx cpeacTs Ha CYeT npu coBepLUeHUM nnaTexa no 6aHKOBCKUM PEKBU3UTaM OCYLLECTBISETCSA COrNacHoO crieayroLlemy
NOPSAKY.
[eHexHble cpeacTBa B POCCUACKUX pybnsix, nmoctynuelive B nonb3dy KnveHTa (B TOM 4ncne B COCTaBe PacnopsikeHW Ha oOLlylo CymMMy C
peectpom), 3auncnsoTca baHkom Ha CueT He nosgHee criegytowero OnepauvoHHOro AHA nocre nonyyeHus BaHkoMm COOTBETCTBYHOLLErO
pacnopsiXeHus nNpy cCobAEHUN HUXKENEPEUYNCNEHHbIX YCNOBUIA:
a) uMMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa Cuyeta KnmeHta n ®UNO KnveHTa (ecnm nHoe He BbiTeKaeT M3 HauMOHaNbHOro obblyas),
yKa3aHHbIX B pacnopsiKeHnn, faHHbIM, KOTopbiMu pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTBun VO KnneHta
Kak nonyyartens B pacnopsixeHun baHkom nposepsieTca cooTseTcTBME HOMepa CyeTa n MIHH KnuenTa, a Take aatbl poxaeHns KnuenTa;
6) ecnu pekBn3nTbl KnneHTa, ykasaHHble B pacnopsXeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHTta B baHke, BaHk Bnpase:
—  BEepHYTb 3TW AeHexHble cpeactBa OaHky nnartenbliuka He nosgHee OnepauMOHHOrO AHSA, credytlolero 3a AHeM WX MOCTYNNeHus Ha
KOoppecnoHaeHTCkun cueT baHka;
—  Ha cBOe yCMOTpeHue, HO He nosgHee OnepaunoHHOro AHSA, crnedyoLwero 3a AHeM MOCTYNNEHNs PacnopshkeHUs, HanpaBuTb 3anpoc BaHky
nnaTenbLmka ¢ Npocbbol yTouHMTbL AeTanu nepeBoga (Homep Cueta Knuenta n ®NO KnuenTa, a Takke MHH KnueHTta n gaty poxaeHus
KnuenTa).

5.19. 3auncneHue AeHexXHbIX cpeacTB Ha CUeT npu coBepLUeHun nnaTexa no MaeHTndmkaTopy, a UMEeHHO - Mo HOMepy MOGUnbHOro TenedoHa
nosyyaTensl, OCyLLEeCTBIISIETCS COrMacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpencTBa 3aumcrnisAoTca Ha CYeT Ha OCHOBaHUM MHMOPMaUMK O nonyyaTene CpPeacTs, ONpefAeneHHoN HOpMaTUBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmauum o6 MaeHtndukatope.
3auncneHue cpedcTB B yKasaHHOM nopsake A4ocTynHo KnueHTam, y KkoTopbix B CucTeMe nogknoyveHa onums «nepesobl N0 HOMepy
TenedoHax. MNpu HeobxogumocTn B Cucteme KnmMeHT MOXET OTKIOUUTL 3Ty ONUMIO UMW NOAKMIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

— BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4NCNATLCA AEHEXHbIE CpeacTBa (OCHOBHOM CYeT);

—  ons nepeBofoB Yepe3 CepBuc BbiCTpbix nnartexen — yctaHoButb AO «PaiiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymon4yaHuio noaresepxaaetcst KnneHtom B Cucteme nocpeactesom Beoga OgHopasoBoro naporsi, COOpMMpPOBAHHOMO U HaNpaBiiEHHOro
Knuenty AO «HCIMK».

B) ecnu KnueHTtom 6bin BbIOpaH ocHoBHOM CyeT, cpecTBa 3auncnstoTcs Ha Hero. Ecnmn ocHoBHom CueT He BbIOpaH 1 y KnveHTa HeCcKomnbko

CyeToB, TO OEHEXHbIE CPeCTBa 3a4NCNsOTCA Ha CYeT, KOTOpPbIV ONpeaenseTcs Crneayowmm o6pasom:
—  TeKyLMi cYeT C nocnegHen aktmeHon Onepaunen — ecnm Takoro HeT, TO
—  nobow HakonuTenbHbIA CHET— eCnn Takoro HeT, To
—  nmobown cueT KpeguTHoM KapThbl.

r) nepesBogbl 3a4McnsaoTcs Ha CYET B peXMME peanbHOro BpEMEHM;

n) B Tom cnyyae ecnu KnueHT He xenaeTt nofy4yaTtb yKkasdaHHbIE Bbllle NepeBOAbl, OH AOMKEH yBeAOMUTb 06 3ToM BaHk crnegyowmmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYHOLLYIO Onumio B Cucteme nmbo nocpedcTBoM fnimyHoro obpalyeHus B Mogpasaeneqve bavka®™. B
AanbHerwem KnmeHT MOXeT M3MeHWUTb CBOE pelleHne criedyolmmMmn cnocobamu: BbiIGpaB coOTBETCTBYOLYO onuuto B Cucteme nmbo
nocpeacTsoM nuyHoro obpatleHus B MoapasaenerHne baxkadsl.

e) [Ans uenen nepeeogoB CPeAcTB B ero nonb3y no NaeHtndmkatopy KnmeHT-nonyyaTtens cpeacTB HACTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM cregylowyM nuuam: npy nepesogax mexay KnveHtamu BaHka - nnaTenbimky, npu nepesogax C
ucnons3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
CepBuca BbICTpbIX MNaTexen (NnatenbLyKy No onepauum).

KnueHT — nonyyartens cpecTB BblpaXaeT CBOe cornacue Ha npuMeHeHve VaeHTudukaTopa v 3auncrneHne AeHexHbIX cpeacts Ha ero Cyet no
WpeHTndukaTopy.

5.20. BaHk BrpaBe He 3a4nCndaTb NoCTynmeLUMe AeHeXHble cpeacTBa B MHOCTpaHHOIZ BaniTe, B Cliydae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a Hea4oCTaTOYHOCTU, HETOYHOCTU UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacnopsaXeHun. Paccnegosanve no onepaunn 3avyncneHnda
OEHEeXHbIX CpeacTB B VIHOCTpaHHOI;I BantoTe Ha CyeT no yKa3aHHbIM NpuvYnMHam He MOXET MnpeBbilaTh 12 kaneHaapHbIX OHen.

5.21. Mpu NocTynneHMn Ha KOPPEeCroHAEHTCKMIA cHeT baHka AeHexXHbIX CpeAcTB AN noralleHnst TPOCPOYEHHON UMK TeKyLLeN 3aJ0MKEHHOCTM Mo
KpeantHomy [loroBopy B CymMMe, npeBbIlaoLLen pasmep 3TON 3a40MMKEHHOCTU Nno aaHHoMy KpeautHomy [orosopy, 3aeMLumk nopyyaet baHky
OCYLLECTBUTb NepeBo CyMMbl, OCTaBLUENCS Nocne noraweHns yKasaHHOW 3ad0SIKEHHOCTU, Ha NboM TeKylmin cyeT 3aeMLumka, OTKPbIThIA B
BaHke®2.

50 Ycnyra JOCTynNHa C MOMEHTa ee TEXHUYECKON peanusaumm.
51 Ycnyra JOCTYNHA C MOMEHTa ee TEXHUYECKON peanuaaumm.

52 MonoxeHne He NPUMEHSIETCS NPU NoraweHn 3aa0HKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacte M(C)K.
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5.22. 3auncrneHHble 6e3HanMyHbiM Cnocobom/ BHECEHHble HanMyHbiMM Ha CuyeT OeHexHble cpeacTBa BkM4varoTcs B [OCTynHbI 6anaHc He
nosgHee cnegyrouwero OnepaumMoHHOro AHS CO AHS 3a4MCNEHUs] AeHEXHbIX cpefcTB Ha CuyeT. McknoveHne cocTaBnstoT BHECEHUE OEHEXHbIX
cpeactB 4vepe3 “"Cash-in" G6aHkomaTt baHka M noc-TepMUHan, ycTaHOBMEHHbI B [MogpasgeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
Ge3HannyHblM criocoboM nocpeacTeoM epeBodoB mexay KapTamu, 3auucrneHve OeHexHbIX cpeacTB Yepe3d CepBUC NepeBOAdOB, a Takke
3auncrneHne AeHexXHbIX CPeacTB, OTNpaBMeHHbIX C ucnonb3oBaHnem Cepsuca GbICTpbIX Nnatexen. B atom cnyvae baHk oTpaxaeT OeHexHble
cpeactBa B [locTynHOM GanaHce B pexuMe «peanbHOro BpeMeHu». KnuMeHT MoXeT Mcnonb3oBaTb CyMMY B3HOCA/MEpPEBOAA, OTPAXEHHYIO B
HocTtynHom BanaHce no Takum onepaumsiM, TONbLKO Ans nposegeHus Onepauunn no Kapte 4o MOMeHTa 3a4mcneHns cpeacTts Ha Cyer.

5.23. BHeceHHble HanuuHbiMKM 4epe3 "Cash-in" 6aHkomaT baHka u noc-TepMuHan, ycTaHoBMeHHbln B [logpasgeneHvn baHka, a Takke
3auncrneHHble 6e3HanuyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nepeBodoB Mexay Kaptamu, yepe3 CepBuc nepeBOOOB AEHEXHble
cpeacTea oTpaxatotcs no CueTy He nosgHee cneayollero OnepaurnoHHOro AHA €O AHSA BHeCeHus / nepesoaa.

5.24. BaHk BNpaBe BEPHYTb AeHeXHble CpefcTBa B GaHK oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHVsl paccrnefoBaHns UMelTCs OCHOBaHUA AJ1sl BO3BpaTa AeHEXHbIX CPEACTB B GaHK OTNpaBuTens;

— 1O MUCTEYEHUM CpoKa NPOBeAEHUsI pacCrefoBaHUs Mo onepauun 3a4ucrieHusi, ecnv peaynbTaToM NPOBEAEHNUs paccrefoBaHus He cTano
3auncreHne cpeacts Ha Cyer;

—  CymMMa MoCTYNUBLUMX AEHEXHbIX CPEACTB MEHbLUE UMU paBHa CyMMe B3MMaeMoro BaHKoM KOMWUCCHOHHOIO BO3HArpaXaeHus 3a npoeeaeHue
Onepauuu no cyeTy.

5.25. BaHk 3a4McnsieT AeHeXHblE CPpeacTBa, BO3BpaLLeHHbIe U3 GaHka nonyyaTens B NOpsiAKe U CPOKU, ykasdaHHbIe B M. 5.15 HacToswwero Pasaena.
Ecnu Bantota Onepaumn no CyeTy oTnuyaeTcs oT BanoTbl Cyeta, BaHk ocyllecTBnsieT 3auncneHve Ha CUeT no BHYTPEHHEMY Kypcy BaHka Ha
JaTy 1 Bpemsi NpoBeAEHMS onepaummn 3a4mcneHns Ha CyeT, ecnv oTaenbHbIMU nonoxeHusamy O6LMX Ycnosuidi unu Tapudamm He YyCTaHOBIEHO
MHoeE.

5.26. Ecnu nHoe He npegycmoTpeHo O6wmmu Ycnosusimm, [JoroBopom unu cornaweHnem mexay baHkom n KnueHTom, cnncaHne OeHexHbIX
cpeactB co CuyetoB KnmeHTtoB ocyuiectBnsietcss baHkom B npegenax [JocTynHoro 6anaHca, B nopsigke NOCTYMNEHUS pacnopskeHui B baHk n
NPUHATUA X BaHKOM K NCNONHEHMIO.

B Cny4yae HeJOCTaTO4YHOCTU AEeHEeXHbIX CpeacTB ANA UCMOJTHEHUA paCFIOpH)KeHVIVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHaTca baHkom:

- B CNyyae ecnv pacnopsbkeHUs OTHOCATCS K OAHON 04epeaHOCTU (04epeHOCTL ONpeaesnseTcs CornacHo AefcTByoLLEMY 3akoHOAATeNLCTBY Pd)
- BaHK MUcnonHsaeT NocTynuBLUKME PaCNOPSXKEHUS B NMOPSAKE BO3paCTaHUs CYMMbl PACcMopsKEHNS.

- B Cllydae ecnn pacnopsXeHusa OTHOCATCA K paSHOVI o4yepegHoCcTn, nepebiMU BaHk uncnonHsaet pacnopsaxeHuna c bonee I'IpVIOpI/ITeTHOVI
o4yepeHOCTbIo cornacHo ﬂ,eVICTBy}OLLI,eMy 3aKoHoOaTeNnbCTBY Po.

Cnuncanwue cpegcts co CyeTta ocyuecTansieTcsi baHkom Ha ocHoBaHWK:
5.26.1. PacnopsixeHus.
5.26.2. PelueHnsa cyaa n Apyrux ynornHOMOYEHHbIX rocyJapCTBEHHbIX OpraHoB.
5.26.3. B nHbIX cniyyasx, npegycMoTpeHHbIx O6wmmun Ycnosusmu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTenbcTtBoM Poccuiickon ®enepauun.

5.27. Nepen npuvemom PacnopsbkeHui ot KnveHnta ([JoBepeHHOro nuua) kK umcrnonHeHuto BbaHk ocylecTBNAeT NpoBepKy AOCTAaTOYMHOCTU
npegocTaBneHHblx KnneHTtom (JoBepeHHbIM NMUMLOM) NNaTEeXHbIX PEKBU3UTOB AN OCYLLECTBMNEHMS NepeBoa AEHEXHbIX CpeacTB. B cnyyae ecriv
nnaTexHble PeKBU3UTbl, NpedocTaBneHHble KnueHToM ([JOBEpeHHbIM NWLIOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusM, BaHk He
npuH1MaeT Takoe PacnopsikeHne K UCnofHeHuto 1 yBegomnsieT KnueHta o6 aToM He no3gHee Pabouyero gHs, criegytollero 3a AHeM nosydeHust
pacnopsikeHust KnvenTa.

5.28. Ecnn MHOe He ycTaHOBMEHO 3akoHopaTenscTsoM unm O6wmmmn Ycnosusimu, BaHk McnonHseT PacrnopsbkeHust He nosgHee criedyrowero
OnepaunoHHOro AHs 3a AHeM npuema BaHkom Hagnexalumm o6pa3oM oopMIieHHOro PacrnopsixeHmns®s,

BaHk nmeeT npaBo 3agepxaTb ucnonHeHve PacnopsixkeHnst Ha cpok He 6onee 3-x Pabounx OHEN Uy Ha CPOK, YCTAHOBMEHHbIV B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieqytoLmx cnyyasix:

— no npocbbe KnueHTa, KOTOPbLIA ANsi NPOBEAEHUS BantOTHON onepauun OOMmKeH npefocTaBuTb B baHk 060CHOBbIBaKOLME OOKYMEHTLI UMK
OOMONHUTENBHYIO HAOPMAaLMIO;

— no 3anpocy baHka o HeoGxogumocTu npegoctaBneHns KnveHTom OOGOCHOBbIBaOLWMX (NOATBEPXKAAMOLIMX) OOKYMEHTOB AN MpoBeaeHus
BamnTHOW onepauuy unm opopmeHns JOKYMEHTOB BantOTHONO KOHTPOSS, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccunckon ®egepaunu;

—  npu HeobxoaMMOCTW npoBeaeHuss BaHKOM [OMOMHUTENBHOrO aHanM3a OBOCHOBLIBAKLIMX OOKYMEHTOB C LIEMNb BbIMNOMHEHUS BaHkom
YHKLUMIN areHTa BantoTHOrO KOHTPOns.

—  Npu HeO6XOAMMOCTY NpoBeaAeHUs BaHKOM JOMONMHUTENbHBIX MPOBEPOK B COOTBETCTBMU C BHYTPEHHUMW JOKYMEHTaMU U npoueaypamu baHka
W/vnu rpynnbl Nnu, K KOTOPOW NpuHagnexut Baxk.

5.29. BaHk He HeceT OTBETCTBEHHOCTY 3a 3aAePXKKY MCMOMHEHNS PacnopsikeHns, B TOM YMCIie COCTaBMEHHOro Ha OCHOBaHUM 3asiBMEHNS! OT UMEHM
KnuerTa ([JoBepeHHOro nuua), ecnm cnucaHme co CuyeTa He MOXeT ObiTb MPOBEOEHO B CPOKM, yKasaHHble B 5.28 HacToswero Pasgena, B
pesynbTarte oWwmnb6oKk KnueHTa/TpeTbiX N1LL B YKasaHHbIX MMaTeXHbIX PeKBU3MTaX.

5.30. B cnyyae ecnu cnucaHue co Cyeta NnponsBeaeHo Mo OCHOBAHWAM, U3NOXEHHbIM B Nn. 5.26.2, 5.26.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMMCaHMS HECET B3biCKaTeNb.

5.31. BaHk npuHumaeT PacnopsikeHusa oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHeHuto B npegenax JoctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema Pacnopsikenus. baHk ncnonHset PacnopsikeHus, npuHaTele oT KnueHTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (DaKTUYECKOro UCTONHEHNA PacrnopsikeHus.

5.32. KnueHT 06513aH obecneunTb pacxoaoBaHune cpencTs no quTy B npegenax ,D,OCTyI'IHOFO 6anaHca c y4yeTom HeOﬁXO,CI,I/IMOCTI/I CBOEBpPEMEHHOro
ncnonHeHunst obszatenscte KnueHta nepen BaHkoM Mo 3aKknto4YEeHHbIM gorosopam, ecinm OGLLLI/IMM Ycnosusimm He YCTaHOBJIEHO NHOE.

5.33. B uensax ucnonHeHus Pacnopﬂ)Keva nnn pacnopsaxeHua KnneHTa Ha CHATME HanMYHbIX OEHEXHbIX cpencTe co Cueta ,D,OCTyI'IHbIVI GanaHc
onpegendaeTcda C y4eToM nognexawlmx UCrnosiHeHnto 065s3aTeNLCTB No Oorosopam, 3aKnr4YeHHbIM Mexay BaHkom 1 KnneHTom, Ha MOMEHT pacyeTa
,D,OCTyI'IHOFO b6anaHca. KnueHt noateepXxaaeT cBoe cornacue Ha UcnosiHeHne yka3aHHbIX paCI'IOpFI)KeHMVI TONbKO B npegenax ,D,OCTyﬂHOFO OanaHca
C y4eTOM CYyMM HEUCNOJTHEHHbIX KnueHtom obsi3aTensCTB.

5.34. baHk BnpaBe He UcnonHaTb PacnopspkeHus KnveHta o nepeBoge cpeAacTB co CUYeTa UM 0 CHATUM HanmnyHbIX OeHEXHbIX cpeacTB co CuyeTa
Ha CyMMYy HeucrnomnHeHHbIx KnueHTom 0653aTenscTB B TedeHne 40 kaneHaapHbIX AHEN B criyvasix:

- BO3BpaTa BaHkoBckown KapTbl HA MatepunarnibHOM HOCUTene B BaHk, HauvHas ¢ gaTel BO3BparTa KaprI B baHk;
- OKOHYaHuA Cpoka nencTeus KaprI, Ha4nHaa Cc NepBoro AHA Mecdua, cnegyrLulero 3a nocneaHnm mecauem cpoka aencTeuns KaprI;

53 B cooTBETCTBUM C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.
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—  3akpbiTus CyeTa, K KOTOPOMY BhiMyLLeHa KapTa, HaunMHas ¢ gatbl nogayn KnueHTom 3aseneHust o 3akpbitum Cyeta (pactopxeHumn Jorosopa),
K KOTOpoMYy BebinyLLeHa KapTa.

Mpn 3ToM Npu BO3HUMKHOBEHUW 3afoSmkeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHusi 3afofmKEHHOCTM cornacHo n. 5.32 O6wmx
Ycnosun go 3akpbitusa CueTa.

5.35. Ecnu ncnonHeHne Heckonbkux PacnopshkeHun KnneHTa npuxoamTcesa Ha oguH 1 ToT e OnepaumnoHHbIN AeHb, TO OHU UCMONHSATCA B CPOKMU,
yCcTaHoBNeHHble baHkom Ans ucnonHeHuss PacnopshkeHus cooTBeTcTBylowero Buaa. Cpok ucnonHeHuss BaHkom Pacnopspkenun KnuveHTa,
MMeLWLMX OOQNHAKOBbIA CPOK UCMOMHEHNS, 3aBMCUT OT KaHana noctynneHus B baxk n Tuna PacnopsxeHui.

5.36. MNpwn ykazaHum KnueHtom B PacnopsikeHun, ocTtosHHOM nopydeHun GaHka-nocpegHuka, baHk mcnonHset PacnopsikeHue, NocTtosiHHOE
nopy4yeHve B COOTBETCTBUM C pacrnopsbkeHnsimu KnuenTa. B cnyyae HEBO3MOXHOCTM Hagfexallero MCNonHeHust AaHHoro PacnopsikeHus,
MocTosAHHOro NOpyYeHMs B CUNy OTCYTCTBUS / NpekpaLLeHs KOpPeCcnoHAEHTCKMX OTHOLLEHWI Mexay 6GaHKoM nonyyatens u 6aHKoM-nocpeaHNKOM
n/vnu B criyyae n3mMeHeHus NnaTexHblx pekBu3nToB BaHka-nocpeaHuKa, a Takke B cuny hMHaHCOBOro COCTOSHUS 6aHka - nocpefHunka baHk Bnpase
BO3BpaTUTb AaHHoe PacnopsikeHne, MocTosaHHOe nopyyeHne 6e3 UCNONHEHMS.

B cnyyae ecnu KnueHT B PacnopsipkeHum, NocTosgsHHOM nopydeHun He ykasbiBaeT 6aHk-nocpenHuk, baHk BoeibnpaeTt Takon 6aHK cCaMOCTOSTENBHO,
MCMONb3ys MMEIOLLMECH B €ro pacnopsiXeHnn cnpaBoyHble 6a3bl AaHHbIX, U BpaBe BO3BpaTUTb AaHHoe PacnopsikeHne, MocTosHHOE nopyyeHune
6e3 ucnonHeHus, B crnydyae ecnun Ha gaty ucrnonHeHuns baHky He B6yayT n3BeCTHbl pekBU3NUTLI GaHKa-nocpeaHuka ans ykasaHHoro KnneHtom 6aHka
nonyvarensi.

B cnyuasix, korga y baHka nmeeTcst uHgopmauust o Tom, YTo GaHk nonyyatens unu 6aHk-nocpeaHnK Bo3BpaLlaeT (6rokMpyeT, He 3a4UCHSeT, He
nepeyncnsieT v coBepLIaeT MHble aHanorMyHble No CMbICyY AENCTBUSA) NEPEBOAL! AEHEXHBIX CPEACTB MO NpUYMHaM, He 3aBuCAWMM OT baHka,
B LiensiX 3awwmTbl uHTepecoB KnneHtoB BaHk Bnpase:

— OTKasaTb B CnucaHnn geHexHblX cpeacTts Co Cueta no PacnopﬂmeHmo;

— OTKasblBaTb B MpUeMe K UCTMOMHEHWO PacnopsikeHni B onpeaenéHHoli Baniote u/unm B criydae, ecnm 6aHk nonydartens pacrnonoxeH Ha
TeppUTOpUK ONpeaeneHHol CTpaHbl, NepeYeHb KOTOpbIX 40BOAUTCA Ao KnueHToB BaHka nyTem pa3melleHuns Ha Caite BaHka.

5.37. BaHk nmeeT npaeo Ha nobomM aTane Bo3spaTuTL PacnopskeHne KnveHTta 6e3 UCNonHeHus B cryyae:

—  obHapyxeHusi oWMBOK N HETOYHOCTEN, AOMNYLLEHHBIX B PEKBU3UTAX;

—  MPW3HaHUS COMHUTENbHbLIM YAOCTOBEPEHNS NpaBa pacnopsxeHns CyeTom;

—  HenpepgcTaBneHus KnveHTom 060CHOBbIBaOLLMX (MOATBEPXAAIOLLMX) AOKYMEHTOB, TpebyeMbIxX npu NPOBEAEHUN BanoTHLIX onepauui, ecnm
3TO NPefyCMOTPEHO 3akoHodaTensCcTBoM Poccuiickon Penepaumu;

—  HepocTtaTo4HocTu flocTynHoro 6anaHca Ans ucnonHeHus PacnopskeHns B MOMEHT ero UcnonHeHust baHkowm;

— ecnv Onepaumsa no Cyety He MOXeT ObITb Npon3BeaeHa Mo NPUYMHe Toro, 4To CYeT 3aKkpbIT MO0 Ha AeHexHble cpefcTBa Ha CyeTe (Ha Cyer)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AN UCNOMHEHUst PacnopsikeHus, unm no npuymMHe NpuocTaHOBIEHMS onepauni Ha
OCHOBaHMM peLleHUs HaMoroBbIX OpraHoB no obs3atenscTeam KnveHTa kak MHAMBUAYaNbHOrO NpeanpuHumartens®;

— ecnu Onepauunsa no CyeTy coBepluaeTcs 6e3 nonyyeHns cornacus UHaAHCOBOrO YMNpaBnsAoLWEero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCTBE (hM3NYeCKMX nuu;

—  HecoOTBETCTBWSI NPOBOAMMON onepauny TpeboBaHnsmM OeNCTBYHOLWEro 3akoHoaaTenscTea Poccuickon enepauun;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLErO 3akoHoAAaTeNbCTBA B pe3ynbTaTte ocylecTensiemoro KnueHtom nepesoga co Cueta
3auyncrneHne CpeacTB Ha CYET nornyyaTtens HeBO3MOXHO;

— ecnuy baHka nmetoTca 0CHOBaHMSA nonaratb, YTO B OTHOLLEHUM XOTSi Obl OAHOTrO U3 Y4aCTHWKOB J@aHHOW onepauuy (OTnpaBuTens, nonyyaTens,
unu BbirogonpuobpeTtatens, a Takke (UHAHCOBLIX WMHCTUTYTOB, Y4acCTBYIOLIMX B NPOBEAEHUWN nnaTexen), NPUMEHSIOTCS 3KOHOMMUYECKue,
(P1HAHCOBbIE, TOProBble MEPbI OFPaHNYUTENBHOMO XapakTepa.

5.38. BaHk ocBob0oXgaeTcst OT OTBETCTBEHHOCTU 3@ YacTUYHOE UM MOMHOE HEBbINONHEHWE 0653aTeNnbCTB Mo UCMONHEHNIO PacnopsbkeHui,
€CINN TaKoe YaCTUYHOE UM NOJTHOE HEBLIMOSHEHME 0653aTeNnbCTB ObINo 06yCNoBNEHO 06CTOSTENBLCTBAMU HENPEOAONUMON CUrbl, U BaHkom Gbinu
npeanpuHATL BCe Mepbl AN Haanexallero UCNosHeHns o6a3aTenbCTB Npy ToW CTENeHW 3ab0TNMBOCTU M OCMOTPUTENBHOCTMU, Kakasi OT Hero
TpeboBanacb Mo xapaktepy obs3atenbctBa. K Takum oBCTOSTEMbCTBAM OTHOCATCS B T.4., HO HE WUCKIIOYUTENbHO: CTUXMIHblE GeactBus
(3emneTpsiceHne, HaBOAHEHUE, yparaH), noxap, MaccoBble 3aboneBaHus (annaemun), 3a6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBEAEHNE UHOCTPaHHbIMM roCcyAapCcTBaMu, X 06 beAUHEHMAMM 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLEeHWW Poccuiickon ®enepaumm,
iy nog topucamkumen PO c y4eToM TPaKTOBKM TakMX CaHKUMI (KOTopasi MOXeT ObiTb B T.4. paclumMpuTenbHon) GaHkamu, y4acTBYHOLUMMU B
MCMONHEHUN PacnopsikeHusl, /Mnm nx KOHTPONMPYHOLLMMUK OpraHamu.

5.39. KnueHT Bnpase noaath B baHk 3assneHne 06 oTabiBe PacnopskeHus, obpaTtusLumncs B MoapasaeneHne baHka®® ¢ nMcbMeHHbIM 3asiBMeHneM
no copme BaHka ¢ ykazaHMeM Homepa, OaTbl, CyMMbl PacnopsikeHusi, peKBM3UTOB NnaTtesnblyuka, nonyyaTtens cpeacts, 6aHka nnaTenblumka,
GaHka nonyyartens cpeacTs. 3asiBreHve OMKHO GbiTb NoanucaHo cob6CcTBEHHOPYYHOM noanuckio KnueHta. BaHk UCNosnHseT ykasaHHoe 3assneHne
1 BO3BpaLLaeT (aHHyNMpyeT) oTo3BaHHoe KnueHTom PacrnopsixeHue, ecnv Ha MOMEHT MOCTYNNEHNUs YKasaHHOro 3asiBeHns AeHeXHble cpeacTea
He 6bInn cnucaHbl co CueTa KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoaa AEeHEXHbIX CPeacTs).

5.40. KnueHt Bnpaee noaaTtb B BaHk 3asBneHne o BHeceHuun yTO“IHeHMﬁ B PeKBU3NTbl paHee WUCNOJIHEHHOro BaHkom PaCI'Iopﬂ)KeHMﬂ mnnn
nposeaeHUn paccrnenosaHna Mo Pacnopﬂx(eHwo, O6paTMBIJJVICb B I'Iop,pasp,eneHme BaHka C NUCbMEHHbIM 3asiBrieHneM Mo d)opme BaHka ¢
YKa3aHmem HomMmepa, Aatbl, CyMMbl Pacnopﬂ)Keva, PEKBU3NTOB MNnaTtenblinKa, nony4dyarena cpencts, 6aHka nnatenblumka, 6aHka nony4varena
cpencTs. 3asBrneHne O0MmKHO OblTb noanucaHo CO6CTBeHHOpy‘-{HOl7I nognuceto KnueHrta. B atom cny4vae BaHk oTnpasndeT B OaHk nony4yarena
YTO4YHEHNE PEeKBU3NTOB paHee NCNOSTHEHHOIo BaHkom PaCI'IOpFI)KeHI/Iﬂ.

Ecnu KnueHt gaBnsietca gepxatenem [laketa ycnyr «[pemuanbHbiin/ «pemuaneHbin 5»/ «pemmym Oupekt», a Takke B WHbIX criyyasix,
cornacoBaHHblx ¢ baHkom, KnueHT Bnpase nogatb B BaHk 3asBneHne O BHECEHWM YTOYHEHWI B PEeKBU3WUTbl paHee UCMonHeHHoro BaHkom
PacnopsixeHuns nnu o nposeaeHun paccrnefoBaHns no PacnopskeHuio:

—  yepe3 KOHTaKTHbIA LIEHTP.

Mpu aTom KnneHT 06s13aTenbHO HanpaBnsieT CKaH-KoNUI 3asiBlIeHNs O BHECEHUM YTOUHEHUIA B PEKBU3UTLI paHee UCMONHEHHOro BaHkom
PacnopskeHnst unv npoBefeHnM paccriefoBaHus no PacnopsbkeHnto ¢ agpeca, npefocTaBrieHHoro paHee KnveHtom B BaHk, Ha
yKa3aHHbIi BaHKkOM agpec 3MeKTPOHHOW MOoYThbl He Mo3fgHee BPeMEHU, COOGLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHtpa. CkaH-konus
yKa3aHHOro 3asiBfieHUs1 SIBMSIETCS SKBUBANEHTOM 3asiBneHust Ha BymMaxHoM HocuTene, nognucaHHoro KnveHtom cobcTBEHHOPYYHOM
noanucblo. BaHk He MpPUHUMAaET K WCMOSHEHWIO 3asiBNIEHWE O BHECEHUW U3MEHEHWA B PEKBU3UTLI paHee WCMoSiHeHHoro bBaHkom
PacnopsikeHust unu npoBegeHWn paccrnefoBaHusi o PacrnopshkeHnto, eCcnm CkaH-Konusi ykasaHHOTo 3asiBneHust HanpaeneHa KnmeHTtom
Ha yka3aHHbI BaHKoM agpec aneKTPOHHOW NOoYThl Mo3aHEEe BPEMEHU, COOBLLEHHOrO COTPYAHUKOM KOHTaKTHOro LeHTpa.

54 B atom cnydyae BaHk oTkasbiBaeT B ucnonHeHun PacrniopsikeHnii KnvueHta oo aHs nonyyenust ot Knvexta ysegomnenust o6 yTpaTte cratyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

% Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexXHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obGpatutbesi B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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—  MocpeactBom Cuctembl B cooTBeTCcTBUM € Ycnosusimu [O.

KnueHT, asnsowminca gepxartenem MNaketa ycnyr «lpemuanbHbiny/ «MpemyanbHbin 5»/ «Mpemuym OupekT», Bnpase nogatb 3asBreHne ob
OT3bIBE 3MEKTPOHHOro PacnopsixeHusi Ha nepeBof AEHEXHbIX CPEACTB B pybnsix, a Takke 06 OT3bIBe 3NeKTPOHHOro PacnopsixkeHusi Ha nepeBof
OEHeXHbIX CPeACTB B MHOCTPaHHOW BantoTe, odopmneHHoro KnueHtom B Cucteme, nocpeactsom Cuctemsl.

5.41. [Ins ocyLlecTBIeHNsl NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOI BanioTe B APYrylo KPeAUTHYIO UMW MHYIO opraHusaumio KnueHT JomkeH
06s3aTensHO NpeacTaBuTb BaHky crnegyioLyto MHopMaumio o nonyyarene:

— MOrfHoe HavMeHoBaHWe 6aHka nony4vartens;

— MeXAyHapoaHbI NepCoHarnbHbIA MAEHTUMNKALMOHHBIN kog 6aHka (SWIFT) nnu HaumoHanbHbIA naeHTUMUKALMOHHBIA Kog 6aHka nonyyarens
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl GaHka nonyvaTens;

— apjpec, ropoa u ctpaHy b6aHka nonyyarens;

— npu nepesoge B cTpaHbl EBPO30oHbI - HOMep cyeTa nonyyatens B popmate IBAN (International Bank Account Number). MNpu aToM npoBepka
KOPPEKTHOCTU cYeTa B yKa3daHHOM dhopmaTte U ero COOTBETCTBUE MeXAyHapOAHbIM CTaHAapTaM NpoBepseTCs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MEXAYHAPOAHbLIMU CNPaBOYHNKAMM.

YKasaHHble Bbille PeKBU3WTbl (33 WUCKMOYEHMEM HOMEPOB CHETOB U MAEHTUMMKALMOHHBIX OaHKOBCKMX KOOOB) OOMKHbI COAEpXaTb TOMbKO
CMMBONbI, pa3peLleHHble K ucrnonb3oBaHuio cuctemort SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKNX (OMHAHCOBBIX TENEKOMMYHMKaLMi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEeHTUMKALMOHHBIX BaHKOBCKMX KO4ax MOryT ObITb MCMOMNb30BaHbl TONLKO LMdpbl U 3arnaBHble OykBbl NaTUHCKOro andasuTa.

5.42. B cnyyae cnucaHus geHexHbIX cpeacTs co CuetoB KnneHToB Ha OCHOBaHWUM PacnopsikeHuit, NpUHATBLIX BaHkoM kK MCMonHeHWo Ha 6yMaXHOM
HocuTene, noaTBepxaeHue ncnonHeHus PacnopspkeHnsa BaHkom KnueHtam ocyuiectBnsetcst He no3gHee OnepaumoHHOro AHS, CreaytoLwero 3a
OHeM ucnonHeHus PacnopspkeHuns, nocpeacTBOM npefoctaBneHns KnueHTy ak3emnnspa UCnonHeHHoro PacnopsikeHus Ha GymaxHoM HocuTene
C npocTaefeHnem Ha HéM wrtamna baHka «MpoBeneHo», gatel ncnonHenusa B opmate OO0.MM.ITTT n nognnucu ynosiIHOMOYEHHOTO COTPYAHMKA
BaHka. Takonm ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [logpasgeneHne badka ¢
COOTBETCTBYHIOLLUM 3aMpOCOM, U ABMSETCA NOATBEPXKAEHMEM UCMONHEHU PacnopspkeHus.

Ecnu nHoe He YCTaHOBIEHO O6wwumn Ycnosusamu, B cny4yae cnncaHna geHexHblX cpeacTts Co CueTtoB KnneHToB Ha OCHOBaHUU Pacnomeeva B
Bunge 3ﬂ6KTp0HHOFO OOKYyMeHTa B Cuctewme, noaTBepxaeHue mcnonHexHust PacnopsxexHus baHkom KnuneHtam ocyllecTBndaeTcda nocpencTtsom
n3eelleHnsa Knuenta nyTemMm npucBoeHUA He nosgHee OI'IepaLI,MOHHOI'O AHA, crnegywulero 3a gHeM UCMNONHeHUA PaCI'IOpﬂ)KeHVIH, B Cucreme
COOTBETCTBYHOLLEro crtatyca PaCI'IOpFl)KeHVIH.

5.43. Ecnn nHoe He yctaHosneHo O6wymMu Ycnosusmu, B criydae 3avucrieHus OeHexHbIX cpeactB Ha Cyeta KnueHToB Ha OCHOBaHWU
pacnopsiXeHui, NOATBEPXAEHMNE UCTIONHEHUS pacnopsixkeHns baHkom KnveHTam ocylecTnseTcs He no3gHee OnepauyoHHOro AHs, creaytoLero
3a JHEM UCMOSHEHMS pacriopsbKkeHUs, NoCpeaCcTBOM NpegocTaBneHns KnueHTy ak3eMnisipa MCNonHEHHOro pacnopsikeHust Ha ByMaxkHOM HocuTene
C npocTaBrneHnemM Ha Hém WwTtamna baHka «[poBeaeHo», Aatel ucnonHerus B popmare AO.MM.ITTT, n nognucm ynonHOMOYEHHOro CoTpyaHuKa
BaHka). Takon ak3emnnsap MCNOSIHEHHOro pacropshkeHus npegoctaensetca KnveHTy npu ero obpaweHun B [Mogpasgenexnve baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. lMpu ocylwecTBNeHNM nepeBodoB C ucnonb3oBaHveMm Cepsuca ObICTpbix nnatexen baHK ocyllecTBnseT goBedeHve WHopmauun Ao
KnueHToB (nnatenbLumka - 0 cnncaHnm cpefcts co Cyerta, nonyyatens - 0 3a4vcrneHun cpeacts Ha Cuer):
— B pexume pearnbHOro BpemeHu nocpeactsom HanpaeneHna CMC-coobuieHus/ MNyw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa onsa ysegomneHuni);

— nocpeactsom Beinuckn no CyeTy Ha BymaxHbIx HOCUTensx, npegoctaenseMon KnuneHtam no mx 3anpocy B NogpasgeneHusax baHka n

dopmMrpyemMon exeqHEBHO;

—  MOCPeAcTBOM pasMelleHns nHpopmaumm o coBepLuéHHon onepauum B Cucteme — npuMeHSeTC B OTHOLLEHUN KnneHToB-nnaTenbLnKoB.
5.45. B cnyyae ecnu KnueHT oTt3biBaeT cBoe PacnopsikeHune (B ToOM uucne, otaaHHoe KnveHtom ¢ nomoubto KapTt, Cuctembl), BO UCMOMNHEHNE
KoToporo baHk 3a cBOW cYeT yxe nepeyncnun Heobxoammble AN UCTONHEHNUS yKa3aHHOro PacnopskeHns AeHexHble cpeacTBa nony4vaTtento,
KnueHT 06513yeTca BO3MeCTUTb BaHKy NOHECEHHbIE UM pacxofbl B CyMME NnepeyncrieHHbIx baHkom nonyvatento AeHEXHbIX CPeACTB. YKa3aHHble
cymMMbl 3agormkeHHocT KnueHta nepen baHkom BaHk Bnpase cnucate co CueTa KnueHTa B nopsiake, npeaycMoTpeHHoMm n. 3.16 O6Lumx Ycnosuii.

5.46. HecaHKUMOHMPOBaHHbIV Nepepacxon A0KeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBEHUs. KnueHT npepocTtaBnsieT baHky npaBo
OCYLLEeCTBMATb NorallueHe HecaHKUMOHMPOBaHHOTO Nepepacxoaa nyTeM CnmcaHusi AeHeXHbIX cpeacTB co CueTa, a Takke ¢ UHbIx CyeToB KnneHTta
6e3 nonyyeHus gononHuTenNbHoOro cornacust KnueHrta B nopsigke, npegycmotpeHHom n. 3.16 O6wux Ycnosuia.

5.47. KnueHT Brnpaee nodatb B KOHTaKTHbIN LEHTP 3asBneHne 06 yCTaHOBMEHUM MaKCMManbHOM CyMMbl OAHOTO NepeBoda B POCCUICKMX pyBnsix,
OCYLLECTBSAEMOro NocpeacTBoM CUCTeMbl, HO B Npedenax nuMuTa, yCTaHOBMEeHHoro Tapudamu, ecrnv Takoi IMMUT ycTaHoBreH Tapudamu:

— co CueTa Ha cYeT, Ha 3NEKTPOHHbIN KOLLENeK TPETbEro Nnua;
— co Cueta no NpeHTudumkaTtopy, ABASIOLEMYCH HOMEPOM MOGUIBHOIO TenegoHa, 3a uckntoveHmem KoHTakTHOro Homepa;
— Ha Cyet 4yepes cepsuc Me2Me Pull.

B cniyyae ecnu KnueHT paHee YCTaHOBWUM OrpaHuMyeHMe MakcUMaribHOW CyMMbl OAHOMO mepesofa, OH Brpase nodath B KOHTaKTHbLIA LeHTP
3asBrneHne o6 yBENMYEHNN yKa3aHHOM CyMMbI, HO B Npeaenax MMMIUTa, yCTaHoBMEeHHoro Tapudamu, ecrim Takorn NMMUT ycTaHosreH Tapudamu.

5.48. PacueTbl no AkkpeauTtusy>®

5.48.1. OTKpbITME W UCMOMNHEeHWe AKKPEAUTUBA OCYLLECTBIAETCA B COOTBETCTBUM C AEMCTBYIOLMM 3akoHoaaTensctsoM P®. PacueTbl no
AKKpeauUTUBY He MOTYT BbiTb CBA3aHbI C OCYLLECTBNEHeM KnrmeHTom npeanpuHUMaTensCcKon AeATenbHOCTU. YCMOBUS UCTIONHEHUS, CyMMa U CPOK
aencTeust AkkpeauTuea®’, nepedyeHb, XapakTepucTka v TpeBGoBaHUA K OGOPMIIEHUIO AOKYMEHTOB, MOATBEPXKAAOLWMX YCMOBUSA MCMOMHEHNN
AKKpeauTuBa, onpeaensoTcs KNMeHToM 1 ykasbiBaloTCsA B 3asBNEHNN Ha AKKpeauTuB. YacTuuHble Bbinnathl No AKKPeaMTUBY He A0MyCKarTCs.

3a oTKpbITMEe AKKpeaMTUBa Unn M3MEHeHWe YCroBU akkpeauTyBa, CBA3aHHOE C yBenMyYeHneM CyMMbl akkpeauTuea, KnveHT ynnadmsaeT baHky
KOMMCCUIO B COOTBETCTBMM C Tapudamu (ecnu oHa npegycmoTpeHa Tapudpamu). YnnadeHHoe KnvMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpATy HE MOASIEXNT.

Cpok AencTBUS akkpeanTMBa, NOKPbITME MO KOTOPOMY hOpMUPYETCH 3a CHET KpeaUTHbIX cpeacTB, npegocTaBnsemblx KnneHTy baHkom B pamkax
nporpamMmm UNOTEYHOro KpeauToBaHUs, He JOSMKEH npeBbiwaTh 365 KaneHaapHbIX AHEN.

Cpok OelCcTBUSA akkpeaMTMBa, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET UHbIX cpeacTB KnmeHTa, He orpaHuyeH.

56 Mpu nprobpeTeHnn KnmeHTom HeiBUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npegocTaensieTcs Bo Beex MNoapasaeneHusx batka.

Mpu npuobpeteHun KnMeHToM HeaBWXUMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ Takke Mpu onnaTte BO3HArpaKAeHUst 3a YCnyru no npuobpeTeHunto ykasaHHoW
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMeHT MOXeT y3HaTb,
06paTmBLLMCL B KOHTaKTHbIV LIEHTP.

57 Cpok He [ormkeH npesbilwaTh 365 kaneHgapHbIx aHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKpeanTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs Paboumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii aeHb.
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5.48.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctasnsieT B baHk 3asiBneHne Ha AKKpeanTUB O4HUM U3 CeayoLwmMX cnocoboB:
5.48.2.1. Ha 6ymaxHom HocuTene B [Mogpa3sgenexve baxka:

— B Cnyyae OTKpbITUS AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWMXUMbIM UMYLLECTBOM OQHOBPEMEHHO ¢ 3asaBneHnemM KnueHt
npefocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro [0orosopa), Ha OCHOBaHWM KOTOPOro COBEpLUAETCA CAenka C HeABWMKUMBIM
MMYLLECTBOM, WU OCHOBHOW [OroBop (MPOEKT 3Toro AoroBopa), Ha OCHOBaHWM KoToporo KnueHTy npegocTaBnsioTcs ycrnyru no
NPUOBPETEHMIO YKa3aHHOro HEABUXMMOrO UMyLLECTBA (ecnun npumeHumo). Ecnu Heasuxmmoe nmyLlectso npnobpetaetcs KnneHtom 3a
cyeT COBCTBEHHbIX CPpeacTB, TO BMECTO OCHOBHOIO A0OroBopa (NpoekTa aToro gorosopa) KnueHT MOXeT npefocTaBnTb NpeaBapuTenbHbIN
[0roBop Kynnu-npoaaxu (MpoekT aToro gorosopa). Ans uenemn npeasapuTenbHOro 3anofnHeHns 3assneHnsa Ha AKKpeauTuB AaHHbIe No
aKkkpeauTMBy MOryT GbITb 3anonHeHbl KnneHtom nocpeactsom dopmupoBaHus 3asBku Ha Calite baHka.

— B Cny4ae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTta no caerkam, He CBSA3aHHbIM C HEeOBWKUMbIM MMYLLECTBOM, OLHOBPEMEHHO C
3asBneHnem KnueHT npegocTaBnsieT LOKYMEHT-OCHOBaHME, Ha OCHOBaHWM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenen
npeaBapuTenbHOro 3anofnHeHns 3aseneHus Ha AKKpeaUTUB AaHHble NO aKKpeauTMBY MOryT ObiTb 3anonHeHbl KnneHTom nocpeactsom
dopmmpoBaHus 3asBku Ha Cavite baHka.

5.48.2.2. B popme SnekTpoHHOro gokymeHTa B Cucteme.

5.48.2.3. NMocpeacteom CepBuca 3MEKTPOHHOW perucTpaunMn caenku (MpuMeHWMo, ecnu CAenka, B paMkax KOTOpPOW OTKpbIBaeTcs
COOTBETCTBYHOLLMIA AKKPeaUTMB, NPOBOAMTCH C UCMoNb3oBaHnem CepBuca anMeKTPOHHOW pernctpaummn caernkum). Mpu aTom AOKYMEHTI, ykasaHHble
B n. 5.48.2.1 npeaBapuTenbpHO HaNPaBnaTCA Ha agpec aNeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbIMNOMHEHWs criedylowmx ycnosun: B baHk npepoctaBneHo 3asiBneHve Ha AKKpeauTus,
npou3segeHa onnaTta baHky kommccumn 3a oTKpbITUE AkKpeauTuBa (ecnv oHa npegycMoTpeHa Tapudamu) n pasmeLLeHo OeHeXHOoe NoKpbiTUe B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykadaHHOM B 3asiBNeHMn Ha AKKpeanTuB, Ha cyeTe NoKpbITUA No AkkpeanTtusy. KnneHT nopyyvaet BaHky
OCYLLECTBUTb NEPEBOA AEHEXHbIX CPeACTB B CYMME MOKPbITUSA AKKPEAUTMBA C €ro TEKYLLEero cyeTa, PeKBM3NUTbI KOTOPOro yKkasaHbl B 3asBneHnm
Ha AkkpeauTUB®S, Ha cueT NoKpbITMSA AKKpeauTuBa.

5.48.4. BaHk ocTaBnsieT 3a co60l NpaBo 0Tka3aTb B OTKPbITUN AKKpeauTMBa 6e3 0O bSCHEHUST MPUYNH.

5.48.5. baHk yBegomnseT Monyyatens o6 oTkpbITUM AKKPeAUTUBA, HanpaBnsasa emy yBedoMneHue, cogepxallee ycrnosusa AKkpeantmea v agpec
MogpaspeneHns baHka, No KOTOPOMY AOIMKHbI ObITb NpeacTaBfeHbl AOKYMEHTblI MO AKKpeauTuBY. YBeOOMIIEHUE NepefaeTcsl NIMYHO UMK no
3MEKTPOHHON noyTe.

5.48.6. WN3meHeHune ycnoBui AKKpeaMTMBA MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BUAE C UCMONb30BaHUEM afapecoB 3MEeKTPOHHOM MoYThI
BaHka, KnueHta n lMonyyartens, no3BonsoWMX AOCTOBEPHO YCTaHOBWUTL OTnpasBuTend. B kavecTBe Takmx agpecoB SMEKTPOHHOW MNOYThI
MCMonb3yTCs:

—  ajpec anekTpoHHou no4vTbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLyeHre, onpaBneHHoe ¢ 4aHHOTO agpeca 3NEKTPOHHOW NoYThI,
cumTaeTcsa oTnpaBneHHbIM baHkowm;

— agpec anekTpoHHon noutbl KnueHTa, ykasaHHbin KnueHtom B 3asBneHun Ha AkkpeouTmB u B AkkpeauTuee, — nboe cooblieHune,
OTNpaBfieHHOE C AaHHOro aapeca 3MeKTPOHHOM NoYThI, CYMTaeTCs OTnpaBneHHbIM KnneHTom;

— agpec Q3nekTpoHHoW nouyThbl [lonyyatensa — WU3MYEecKoro nuua, ykasaHHblM B nogaHHoMm [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXKAEHUM aapeca 3NEeKTPOHHOWM NoyThl U B AKKpeanTmee, — nioboe cooblueHne, oTnpaBneHHoe ¢ AaHHOrO agpeca 3reKTPOHHOW
NnoYThbl, CYMTAETCS OTNPABMEHHbIM Takum Monyyatenem;

—  afpec KOpnopaTUBHOM 3MeKTPOHHON noyTh® Monyyatens — IpPUaMHEcKoro nuua, nonyyYeHHbI coTpyaHukoM BaHka ot MNonyyatens u
ykasaHHbI B AKkpeautmee, — noboe coobLueHre, OTNpaBneHHOe C AAaHHOro afpeca SMeKTPOHHOWM MOYThl, CYUTAETCSl OTNPaBMEHHbIM
Takum MNonyyartenem.

5.48.7. WI3meHeHne ycrnoBuii AKKpeaMTBa MOXET OCYLLECTBNATLCA NyTEM noAadn KnvueHTom 3asiBneHus o6 n3amMeHeHun ycnosuii AKkpeantmea
1 nogaym MNonyyatenem cornacusi ¢ UaMeHeHHbIMW YCNoBUAMU AKKpeanTuBa:

—  Ha BymaxHom HocuTene B MNoapasaeneHne baHka®;

— B 9MEKTPOHHOM BuAe C ykasaHHoro B n. 5.48.6 O6wux YcnoBui agpeca 3NEKTPOHHOM MOYTbl B BUAE CKaH-KOMWM MOLNMCAHHOrO
KnueHTom/Monyyatenem AOKyMeHTa Ha aapec 3neKTPOHHOM NoyThl BaHka, ykaszaHHbIi B M. 5.48.6 O6LwmMx Ycnosuii®l;

— B dhopMe DneKTPoHHOro AokyMeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (NMpUMEHUMO, €Crnv CAEeNKa, B pamMKax KOTOPOW OTKPbIBAETCS COOTBETCTBYHOLLMN
AKKpeauTuB, NPOBOAMTCA C Ucnonb3oBaHneM CepBuca 3NEeKTPOHHON perncTpaLmmn caenku).

5.48.8. 3asBneHueMm Ha AKKpPeauTUB MOXeT GbiTb NMPeayCMOTPEHO, YTO U3MEHeHWe YCroBuii AKkpeanTuea TpebyeT cornacust nnua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He sienstoLerocs Monyyartenem.

5.48.9. baHk BnpaBe Wcnonb3oBaTb aBTOMATUYECKOE BOCMPOU3BEAEHME LTamna W/unu (akCUMUNbHOE BOCMPOU3BEAEHWE MOAMNUCU
ynonHomo4eHHoro nuua baHka (¢ nomMoLLblo cpeCcTB MeXaHN4eCKoro, aBTOMaTUYECKOro UMM UHOTO KOMMPOBaHUST) B AIOKYMEHTaX, YBEAOMITEHUSIX
1 u3BeLLeHnsX, HanpaensemMbix KnueHTty n MNonyyatento B aNekTpoHHOM chopMe € agpeca anekTpoHHomn noytel baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteua AKKpeanTuBea, NoKpbiTUE No KOTOpomy hopMUPYETCH 3a CHET KPpeaUTHBIX CpeacTB, npeactasnsieMblx KnneHTy BaHkom B
pamMkax nporpaMm MMNoTEYHOro KpeanToBaHUS, MOXET ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpOKa OENCTBUS AKKpeaMTHBaA, YCTAHOBIEHHOIO
B AKKpeauTMBE, Ha cpok He 6onee 185 (CTa BOCbMUAECATU NATU) KaneHaapHbIX OHEN.

Cpok geinctBus AKKpeanTUBa, NOKpbITUE MO KOTOPOMY (hOPMMPYETCSt 3@ CHET UHBLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOAHOKPATHO MPOANEH Ha
ntobor CPoK A0 UCTeYeHUs1 cpoka AencTema AKKpeauTuea.

5.48.11. OAnsa wncnonHeHus Akkpeautmea [lonyyaTenb B TeYeHWe cpoka OeWCcTBUS AKKpeauTMBa M B Mpedenax cpoka Ans NpefocTaBneHust
[IOKyMEHTOB, ykasaHHoro B Akkpeautuee®? npencrasnseT B baHk ykasaHHble B AKKpeauUTVUBE AOKYMEHTbI, MOATBEPXAaoLIMe BbiNOMHEHUe BCeX
ycnosun AkkpeguTmea:

58 Mpu npuobpeteHun KnmeHTOM HEOBUXUMOCTU 3@ CYET KPEAWUTHbIX CPeAcTB BbaHka TekyLumii CYET, C KOTOPOro AOMKeH GbiTh OCYLLECTBIIEH NEpeBOf AEHEXHbIX
cpencTB, yCTaHaBNUBAETCA KPEAUTHBIM JOTOBOPOM.

59 Agpec KopnopaTUBHOW 3MEeKTPOHHON MOYTbl 0BA3aTenbHO AOMKEH CodepXKaTb KOPMopaTuBHbLIN AOMeH. Vcnonb3oBaHue OBLLEAOCTYNHBIX MOYTOBbLIX aApecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLe HEAOMYCTUMO.

60 MepeueHb MNoapasneneHuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTABMNEHNE 3asiBMNEHNS HA U3MEHEHWE YCTIOBUI AKKpEeAUTMBA/Cornacusi C USMeHeHHbLIMU YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

61 3a ucknoueHNeM U3MeHeHUs aapeca 3NeKTPOHHOM NoyTkl Monyyatens — duandeckoro nuua. MismeHeHne AaHHOTO YCOBUSI BO3MOXHO TOMbKO NyTéM obpalleHus
B Noapasnenexune baHka.

62 Ecnin [OKyMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CpoKa AeUCTBUS AKKPEAUTMBA, TO OHW JOMkKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpEMeHM UCNonHeHnst BaHkoM AOKYMeHTOB No AKKpeauTuBy, MHOpMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.
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*  Ha BymaxHoMm HocuTene B [Nogpasgenenuve (-ust) baHka, ykasaHHoe (-ble) B yBe4oMMeHnn 06 oTKpbITUM AKKpeauTuBa, HanpasfieHHOM

Monyyarenio;

= BCnyyvyasx, npefyCMOTPEHHbIX YyCrnoBusamMmn AKKpeanTuBea, - B 3N1EKTPOHHOM BUAE C MCMONb30BaHNEM afpeCcoB INEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) u MNMonyyartens. B kayecTBe agpecoB aneKTPOHHOM NoyThl Monyyatens ucnonb3yTcs:

—  agpec anekTpoHHOM NoYThbl Monyyartens — punanyeckoro nuua, ykasaHHoln B AKkpeantree unm B 3asiBneHmmn o6 nameHeHun ycroBum
AkkpeauTBa — noboe cooblieHne, OTNpaBfeHHOe C [AaHHOro agpeca 9MNEeKTPOHHOW MOYTbl, CYMTAETCs OTNpaBiEeHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MeKTPOHHOI NoYThI®® MonyyaTens — lopuanYeckoro nnua, NosyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
N yKasaHHbI B AkkpeaunTtuse unu B 3asBreHun ob nameHeHun ycrosuin AkkpeauTusa, — noboe cooblueHne, oTnpasneHHoe ¢
[OaHHOro agpeca 3MeKTPOHHON NOYTbI, CYUTAETCst OTNPaBeHHbIM Takum Monyyatenem.

Mpy nNpegocTaBneHWN OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMSMU AKKpeaMTVBaA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
aneKkTpoHHon nouTbl BbaHka (accreditive@raiffeisen.ru) MNonyyatens npegoctaensetr B baHk YBegomneHwe o 3aBeplueHUM nNpencTaBrieHus
[OKYMEHTOB, NpegyCMOTPEHHbIX YCroBUsiMu AKKpeanTuBa (aanee — YBe4oMneHve O 3aBepLUeHumn NpeacTaBneHust JOKYMEHTOB). YBeaoMNeHneM
O 3aBepLUeHVMU NpefoCTaBlieHNUs AOKYMEHTOB 6OydeT SBNATbLCA SMEKTPOHHOe cooblieHne, HanpaBrieHHoe C agpeca 3reKTPOHHOW MOoYThl
Mony4yaTtens Ha aneKTPOoHHbIM agpec nodTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoXpaatloliee [AOKYMEHTbl, NpedyCMOTPEHHblE YCNoBUSIMU AKKpeauTMBa /| MNOCNedHW [OKYMEHT W3 [OKYMEHTOB,
NPeayCMOTPEHHbIN YCNIOBUAMU AKKPEAUTUB U

- cocTaBfnieHHoe B CBOOOAHOWM (popme n CBOMM cojepXaHnem OOHO3HA4YHO cBUAETeNbCTBYyHOLlEEe O 3aBepLUeHUn I'IonyaneneM
npegocTtaBneHna JOKYMEHTOB No AKer,D,VITI/IBy.

5.48.12. Cpok NpoBepkN AOKYMEHTOB BaHKOM He JomkeH npeBbilaTh NSTM pabouunx AHER, credyowwmx 3a AHEM NonyyYeHust JOKYMEHTOB.
5.48.13. BaHK OCyLUeCTBMSET NPOBEPKY YKadaHHbIX B 3asiBNEHUM Ha AKKPeOMTMB [OKYMEHTOB, MPefoCTaBMNEHHbIX Ha GymaxHOM HocuTerne,
nognucen n nevatei Ha HUX (B YacTW Hanmuuus MOANMCEW W nevyaTel, ecrnvu MHoe He MPedyCMOTPEHO YCroBusiMM AKKpeaWTUBA), a Takke
yCcTaHaBnMBaeT OTCYTCTBME MPOTMBOPEYMA MeXOY [OOKYMEHTaMW WCKIYUTENBHO MyTeM BM3yaribHOr0 OCMOTpa [AOKYMEHTOB Ha npegmeT
COOTBETCTBUSA BHELUHUM NpU3HakaMm, NpeabsiBNsieMbIM K TakuM JOKYMEHTaM B COOTBETCTBUM C YCIOBUSIMU AKKpeaMTVBa U GaHKOBCKOMN MPaKTUKON
no npoBepke AOKYMEHTOB. B cnyyae npeactasneHus B BaHk AOKYMEHTOB, coaepxalumx anbLlumeble (MoaaernbHble) nevaty unm noanucu, nuéo
3anBneHus, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMeACTBUSI, BO3HUKLIME B pesynbTaTe UCMOMHeHWsI TpeGOBaHWIM, OCHOBaHHBLIX Ha TakuxX
pokymeHTax. CTOPOHbI corfallaTcs, YTo BU3yanbHas npoBepka npeAcTaBreHHblx [onyyaTeneM AOKYMEHTOB, a Takke nevartein 1 noanvcen Ha
HUX SIBNSIETCS AOCTaTOYHBIM U €AMHCTBEHHO BO3MOXHBIM UCNONHeHUeM 06s3aHHOCTM BaHka no npoBepke NpeacTaBneHHbIX AOKYMEHTOB.
MpoBepka bBaHkOM [OOKYMEHTOB, NPEdOCTaBIEHHbIX B SMEKTPOHHOM BMAE C WCMONb3OBaHWEM adpecoB 3NIEKTPOHHOW nouThl BaHka,
OCYLLECTBSETCS Ha NPpeAMET UX COOTBETCTBUS YCIOBUSIM NPeAOCTaBeHNsl, ykazaHHbIM B AKKpeauTuee (hopMa, cogepaHue), Ha npeaMeT mx
nonyvyeHnsi OT Hafnexalwiero nvua, MOAMMCaHWS YMONIHOMOYEHHbIM nuUoM B opMe M crnocobom, onpeaeneHHbiM B AKKpeauTuBe,
npenocTaBrieHnst OKYMEHTOB CNocoboM U C agpeca 3MeKTPOHHOWM MoYThl, yKadaHHbIX B ycroBusix Akkpeautusa. [puHUMN NPOBEPKM Takmx
[OKYMEHTOB aHarnornyeH npoBepke OKYMEHTOB Ha ByMaxHoM HocuTene — baHk npoBepsieT 4OKYMEHTbI Ha COOTBETCTBUE YCNOBUAM AKKpeanTnea
TOMbKO MO BHELUHWM MPU3HaKaM 1 He HeceT OTBETCTBEHHOCTb 3a MOCNeACTBUS, BO3HUKLIME B pedynbTaTe ncnonHeHusi TpeboBaHnii, OCHOBaHHbIX
Ha JOKYMEHTax, KOTopble He SBMNANUCH NOAMUHHBIMM.
5.48.14. Tpwu ycTaHOBNEHUW HECOOTBETCTBUS NPEACTaBMNEHHbIX JOKYMEHTOB MO BHELIHUM Mpu3Hakam ycnoBusiv Akkpeautusa baHk no csoemy
YCMOTPEHWIO COBEpLLAET OAHO U3 CreayoLLMX AeACTBUIA:

- OTKa3blBaeT B UCMONMHeHUN AKKpeanTMBa C yBegoMreHnem o6 atoMm Monyyatens ¢ ykasaHMEM Ha BCE pacXoXaeHus:;

- 3anpawwmBaeT KnueHTa 0 BO3MOXHOCTU NPUHSITUSI AOKYMEHTOB C pacxoxaeHusmu. Baanmopeictaue ¢ KnueHTom ocyllecTensieTcs B

3MNEKTPOHHOM BWAE C MCMOSMb30BaHWEM aApecoB 3MEKTPOHHOW MOYThl, ykadaHHblX B M. 5.48.6 O6Wux YcrnoBui, a Takke nyteMm

nognucaHusl KnmeHTom 3asBreHunst 0 BO3MOXHOCTW NPUHATUS JOKYMEHTa ¢ pacxoxaeHusmu B Cucteme.

5.48.15. lMpu nonoxutenbHOM pe3ynbTaTe NPOBEPKM MpeACTaBrieHHbIX AOKYMeHTOB, nMubo B criydae nonyyeHust BaHkom cornacus KnuneHta
NPVHATL [AOKYMEHTbI C PacXOXAEeHWsIMM (ecnv MpuMeHMMo) B cooTBeTcTBUM C M. 5.48.14 O6wwux Ycnosui BaHk 6e3 gononHWTenbHoro
pacnopsikeHns KnmeHTa ocylecTBnseT nnaTex no AKKpeaMTuBy U3 CpeacTB, HAXOAALWMXCS Ha cHETe NOKPbITUSt AKKpeaMTHBaA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CPOKa NPOBEPKN LIOKYMEHTOB, U HanpaenseT KnveHTy v MNonyyaTento yBeLOMIIEHNE O PacKpbITUX
AKKpeaMTVBa MO SMEKTPOHHOW MoYTe.

5.48.16. 3akpbiTue AKKpeanTMea Npov3BOaUTCS:

- MO WCTEYEHUW cpoka AeVCTBMS AKKpPeaMTMBA, 3a MCKIYEHWEM cryyas, korga LOKYMEHTbl Nno AkKpeauTuBy Obinv npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuea,;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHTom nucbMeHHoro TpeboBaHunsi 0o
oT3biBE AKKpPeauTMBa, cornacoBaHHoro ¢ [lonydatenem, unu npu npegocTtaeneHuu [lonyvatenem 3asiBneHuss o6 oTkase oOT
NCNonb30BaHuns AKKpeamTuBa:

o  Ha 6ymaxHom HocuTene B Moapasgenerue baxka®* nnm

O B 3eKTPOHHOM BuAe C ykadaHHoro B n. 5.48.6 O6wux Ycnosuii agpeca aneKkTPOHHOW NOoYThl B BUAE CKaH-KOMUW NOANMCaHHOro
KnueHTtom/Tonyyatenem AOKyMeHTa Ha aapec aneKTPOHHOM NoYThl baHka, ykaszaHHbIi B . 5.48.6 O6wmx Ycnosuii®®, unm

o B (opmMe DneKTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoM CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMMEHWMO, ecnu CAenka, B pamMKkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYHIOLLMIA AKKpeanTMB, NPOBOAMTCH C UCMonb3oBaHneM CepBuca aNeKTPOHHOW perncTpaunm caenku).

— NPV NOMTHOM MCMNOMNHEeHNN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeAUTUB U OCYLLECTBISET BO3BPAT CyMMbI MOKPbITUSI AKKpeaUTUBA (3a UCKIMIOYEHMEM 3aKpbITUSt AKKpeaUTUBa MO OCHOBaHWUIO
€ro NosfiHOro ucnonHenus) KnueHTy Ha TekyLMi CYeT, ykadaHHbIn B 3asBneHny Ha AKKpeauTuB, B Ae€Hb 3aKpbiTua AkKkpeauTmBea.

5.48.17. BaHk He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCroBUiA AKkpeanTBa OCHOBHOMY foroBopy KnveHTta c Monyyatenem u 3a
NpoBepKy haKTUYECKOro UCMOSIHEHNST OCHOBHOTO AoroBopa. baHk Takke He BMeLUMBAETCsl B JOTOBOPHble OTHoweHus KnueHTa u Monyyatens.
B3anvmHble npeTeH3un no pacyetam mexay KrnveHtom u [MNonyyaTenem, kpome BO3HMKLWIMX NO BUHe BaHka, pellatoTcs B yCTAHOBIIEHHOM
3aKkoHoaaTenbCTBOM nopsiake 6e3 yyactusa baHka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO MCNoNb3oBaHua KapThbl

53 Anpec KOpriopaTMBHOM 3MEKTPOHHOM MOYTbI 06S13aTeNbHO LOMKEH COAEpXaTh KOPMNOPaTUBHLIN AOMEH. Mcnonb3oBaHne o6LLe[oCTyNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
noMeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) W/MN1 JOMEHOB TPETLErO YPOBHS U BbIlLE HEA0MYCTUMO.
54 MepeyeHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABrEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHbLIMU YCMOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTb B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.
5 3a ucknioueHneM U3MEHeHUsi afpeca 3MeKTPOHHOM MouTsl Monyyatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCMOBUSI BO3MOXHO TOMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.
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6.1. Pexwum Cyeta

6.1.1.MonoxeHuns HacTosiwero Pasgena pacnpocTpaHsatoTes Ha CyeTa, K KOTOpbIM BbiyckatoTcst baHkoBckue kapTbl U KpeauTHble kapTbl, ecrv
MHOE He BblTeKaeT U3 AaHHoro Pasgena, nHbix nonoxenun O6wmx Ycnosui, Mpasun no Kaptam unu [Joroeopa.

6.1.2.baHk npoBoamT Onepauun no Cyety n Onepauum no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOpMaTuBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.1Mpu CHATUM HaNM4YHbIX AEHEXHbIX CpeacTB Yepes 6aHkomaT NMMBO B Kaccax TOProBo-CEPBUCHBIX NPEANPUATUI/ BHECEHUW OEHEXHbBIX CPeACTB
Ha CyeT 1 coBepLueHUM Opyrnx onepauuii Yepes GaHkomaTt, a Takke Mpy OCYLLECTBIEHUN PacYETOB Yepes3 AMEKTPOHHbIM TepMuUHarn, BBeAeHVe
MWH - koga npusHaeTca baHkom aHanorom co6cTBeHHOpY4YHOM noanucu Oepxatensa KapThbl.

Mpw onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOproBo-CEPBUCHbLIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOpble MPOBOANTCA
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX EHEXHbIX CPEACTB B KACCax TOProBO-CEPBUCHbIX MPEANPUATUIA, NpUHUMatoLWmnX BeckoHTakTHbIe
KapTbl/LindpoBble kapTbl, nCNonb3oBaHue (NpuknagbiBaHe K cuMTbiBatoLLen NoBepxHOCcTn) beckoHTakTHon KapTel/LindpoBon kapTel Nnpu3HaeTcs
BaHkom Hagnexawen n goctatoyHon ngeHtudpmkaumen Oepxatens KapTtel n noareepxaeHnemM npaea nposegeHuns Onepauun no Kapte.

Cnucanwue (3auncneHue) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa KapTol B [natexHon Cucteme n B YCTponcTeax
BaHka ocyllecTBNAETCA Ha OCHOBAHWM 3AMEKTPOHHbIX AaHHbIX, MocTynarowmx u3 lMnatexHon Cuctembl 1 M3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE [aHHble npusHaiTca baHkoM © KnveHToOM pacnopsikeHusiMm geHexHbiMu cpeactBamMu Ha Cuyetax KnveHTa, gaHHbIMK
YNOMHOMOY€EHHbIM Ha 3TO NMLOM.

6.1.4. MNpwu otnnunm BantoTbl Onepauun no Kapte ot BantoTtel Cueta cymma Onepaumu no Kapte koHBepTupyeTcs B BanoTy CyeTa cnegytowmm
obpasom:

— ecnv BantoTa Onepauun no KapTte otnnyaeTtcst oT poccuickmx pybnen, gonnapos CLA vnn eBpo, To lNnatexHas Cnctema KoHBepTUMpyeT
cymmy Onepaumu no Kapte B BantoTy pacyeToB no Kypcy, ycraHaenvmeaemomy NnatexxHon Cuctemon;

— ecnv BantoTa pacyeToB oTnuyaeTcs oT BantoThl CyeTa, Aanee baHk ocyllecTBnseT koHBepTauuio B BantoTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha gaTy n Bpems npoBegeHus baHkom Onepaunmn no Cuyerty;

— B WHbIX cnyyvasax baHk ocyuecTBnsieT kKoHBepTaumio B BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha gaty n Bpemsi npoBeaeHus BaHkom
Onepauun no Cyery.

B Tom cnyyae, ecnn Onepauunsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUSATAM (MHOM YYpexaeHUn, Yepes KoTopoe npoBoauTCH
Onepauus no Kapte), 3apeructpupoBaHHOM 3a pybexom, 1 BanoTa Onepauun no Kapte otnnyaertcs ot BantoTtel CyeTa, BaHk B3nmaeT komunccuio
3a coBepLueHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AencTByoWMM Ha MOMEHT npoBeaeHust Onepauun no Kapre.

6.1.5.B cnyyae ecnu Bantota Onepaumn no Kapte otnuyaetcs oT BantoTbl CuyeTa, 3auncrnieHne AeHexHbIX cpeacTB Ha Cuer KnueHTta no
pesynbTaTam paccrnegoBaHusi, npoBeaeHHoro baHkoM Ha ocHoBaHWKM 3asBneHnst KnuenTa o Hecornacum ¢ Onepauueit no KapTte, ocyliectensercs
no kypcy baHka, KOTOpbIVi NPUMEHSANCS Ha AaTy 1 Bpems cnucaHusa co Cueta ocnapueaemoin KnneHtom Onepaumu no Kapre.

6.1.6.MMpwu ocyliecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexxaeHue, Yepes KoTopoe nposoautca Onepauums no
KapTe), npyn Hanm4mMm COOTBETCTBYHOLLIErO TEXHUYECKOrO OCHALLEHUS, MOXET OCYLLEeCTBUTb KOHBepcuto cyMmMbl Onepauum no Kapte B poccuiickue
pyonu unu apyryto BantoTy C UCMOMb30BaHMEM Kypca, YCTaHOBIIEHHOrO TemM GaHKOM, (OPMHAHCOBBIM yYpexaeHneM, Yepe3 KoTopble NPOBOANTCSA
Onepauusa no Kapte. Ecnu Bantota CyeTa oTnmyaeTca OT BanoTbl, B KOTOpyl Obina npov3BegeHa koHBepcws, Aarnee baHk ocyliecTBnsieT
KOHBepcuto B BantoTy CyeTa no BHyTpeHHeMy kypcy baHka Ha gaty n Bpems nposeaeHunsi bBaHkom Onepauun no Cyety. B aTom cnydae nonoxexHus
n.6.1.4 O6wmx YcnoBun He NpMMEHSTCS.

6.1.7.0nepaummn no Kapte ocywectensawTca Oepxatenem Kaptel B npegenax JocTtynHoro 6anavca. Ecnv JJocTynHbin 6anaHc npesbilaeT nMMuT
pacxofoB, ycTaHOBMEHHbIN [natexxHon Cuctemon Ana baHKoBCKOM KapTbl COOTBETCTBYOLEro TMna, [ocTynHbI 6anaHc paBeH NMMUTY pacxXxo4os,
ycTaHoBneHHoMy NnatexHoi Cuctemoit ans BaHKOBCKOW KapTbl COOTBETCTBYOLWEro Tunas®.

6.1.8.[epxatenb KapTbl 0653aH camocToATeNnbHO A0 npoBeaeHus kaxgon Onepaumm no KapTe nonyyatb cBegeHus 06 nameHeHun JocTynHoro
6anaHca v nponssoanTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coseplueHus Onepaummn no Kapte Heobxoanmas
cymma 6nokupyeTtcs Ha CueTe, 1 KnMeHT He MOXET et0 pacnopsxaTbCs.

D,OCTyI'IHbIIZ 6anaHc 0518 Uenen CHATUSA HamnMYHbIX AEHEXHbIX CpeacTB He MOXeT npeBblllaTh yCTaHOBJ'IeHHbII;I JINMUT CHATUA HanMUYHbIX.

6.1.9.Mpn cHATUM KNMeHTOM HanunyHbIX OEHEXHbIX CPEACTB B BamntoTe, OTIIMYHOM OT POCCUIACKMX pybnewn, B GaHKOMaTax CTOPOHHUX KPeAUTHBbIX
OpraHv3aLui, pacrnoroXeHHbIX Ha Tepputopum P®, cymma cnucaHuss co CyeTa MOXET OTNMYaTbCs OT CyMMbl OMnepauun, COBEPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEpTauMen BantoThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMW OpraHnsaumamy Ha TeppuTtopun PO ocyulecTensoTcs B
POCCUNCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKMX KapT

6.2.1. KnueHT MoXeT nofaTtb 3asiBNeHNe Ha Bbinyck BaHKOBCKOM kapTbl HA MaTtepuarnibHOM HOCUTENE OOHMM U3 CNOCOBO0B, YKa3aHHbIX HUXE:
6.2.1.1. npu nuyHom obpatueHun B baHk;

6.2.1.2. ans KnveHToB, enarwLwmx BbinyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe umsa unu JononHutensHyto baHkoBCKyto kapTy
Ha umsi PebeHka, — npu obpalueHnm B KoHTaKTHbIN UeHTp. B aTom cnyyae KnmeHT coobuiaeT coTpyaHuky BaHka Homep CueTa, k KOTOpOoMy A0SKHA
ObITb BbiNyweHa baHkoBckas kapTa, BMA M konu4yecTBo BaHkoBCkMX kapT, a Takke lMogpasgeneHne poctaBku Kaptobl. Mpu xenavun KnuneHta
BbINyCTUTbL [JONOMHUTENBHYIO KapTy Ha uMma PebeHka KnveHTy OOMNOMHUTENbHO Heobxoammo coobuwmTb COTpyAHUKY BbaHka damunuio, ums
PebeHka 1 pekBM3NUTbI JOKYMEHTA, YOOCTOBEPSIOLLEro NNMYHOCTL PebeHka, a Takke pekBU3WTbl LOKYMEHTOB, MOATBEPXKOAKLUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha Tepputopun PO (npumeHumo B crniyvae, ecnm PebeHok siBnsieTcs rpaXaaHMHOM WHOCTPaHHOro rocyaapcTea). baHk
ocTaBnseT 3a cobor npaso notpebosaTb OT KnveHTa NpeaocTaBnTb KOMWMKM yKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha CawnTte baHka.
6.2.1.4. Ha CaiiTe BaHka npu ycnoeuu npoxoxaeHns KnveHtoM yaanéHHoi (G1MoMeTpryeckon) naeHTudmkaumm guamyeckoro nuuas’;
6.2.1.5. B Cucteme.

Wms [Oepxatena KapTbl amboccupyeTtcsi (nevaTtaeTtcsi) Ha BaHKOBCKOWM kapTe Ha matepuanbHOM HOcuTene faTUHWLEN B COOTBETCTBMM C
npasunaMu TpaHcnmTepaumu, NpuHaTeiMm B BaHke, ecnu KnueHToM He 3asiBNEHO UHOE.

6.2.2. 3asiBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MmatepuanbHoro HocuTensa KnueHt moxeT nogatb B MOGMNBHOM NPUAOXeHUU 1 Npu
NNYHOM obpalleHnn B baHk.

6.2.3. Mo xenaHuno KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoxeT ObiTb BbligaHa [epxartento KapTbl (npu AOCTUXEHWUU

66 MonoxeHne He AENCTBYET B Nepuog npuocTaHosreHnst paboTtel B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.
57 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOM peanusaumi.
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OepxaTtenem KapTbl Bo3pacta 14 neTt, ecnu nHoe He npegycmoTpeHo Obwumn Ycnosusamm):
6.2.3.1. BaHkoBckas kapTa MOMEHTanbHON BblAauu:
— B MOMEHT NpuHATUSt BaHkoM 3asiBNeHns-aHKeTbI/3asaBneHNs Ha BbiNyCck BaHKOBCKOM KapTbl NpU NMYHOM O6palueHumn B baHk;

-~ rnocpefcTBOM kapTomata®®. O BO3MOXHOCTU nony4eHnsi BaHkoBCKoW kapThl B kapTomaTte baHk yBegomnsieT KnneHToB nocpeacTsom
pasmeLleHust cooTBeTCTBYoLWeN nHdopmaummn B Cucteme PanddanseH OnnaiH/HanpasneHna CMC-coobieHust Ha KOHTaKTHbI
HomMep MobunbHoro TenedoHa KnueHta. [na nonyyeHns BaHkosckorn KapTel B kapTomaTte KnueHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomarta Mnoo4YepenHO ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX MM OT BbaHka yepe3 Cuctemy PanddpanszeH OHnmanH u Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa Knuenta. BoneusbsasneHune KnueHta o Bbigade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomarta noaTrsepxgaeTcs BBegeHneM KnmeHToM ykasaHHbIX Bbille MHAMBUAYanNbHbIX KOOOB Ha 3KpaHe kapTtomara. BbaHkoBckas
KapTa cuutaeTcsi nonyyeHHon KnueHtom ¢ moMeHTa Aktuaumm Kaptol;

—  rocpeacTBOM ee JoCTaBku B [MyHKT Bblgaun®® (He npuMeHMMO K AocTaBke nepBoi BaHKOBCKOW KapThl, BbIMYLEHHON K NepBOMY
Tekylemy cyeTy KnuenTta B baHke). baHk BhnpaBe yCcTaHOBWUTL orpaHuveHus/oTkaszaTb B NpedocTaBieHnn YCryru no ocTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaun 6e3 o6bsicHeHns npuynH. BonensbsasneHme KnveHta o goctaBke baHkoBckon kapTbl B [yHKT
Bblgaun’® MoxeT 6biTb nogaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. baHkoBckas kapTa goctaenseTcs B MyHKT
BblJayu B 3aneyataHHOM koHBepTe. [1ns nonyyeHusi koHeepTta ¢ baHkoBckow kapTon KnmeHTy Heobxoaumo coobLwmnTb COTPYAHUKY
lMyHKTa Bblga4M NonyYeHHbI ko™ nM6o BBeCTU ero Ha akpaHe noctamarta Anst OTKPbITUS sueiku. KnueHT o6s3yeTca nonyymts
KOHBEPT C baHKOBCKOW kapTon B TeuyeHue 7 (Cemu) KaneHdapHbIX OHer ¢ AaThl NonyveHust koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnueHtom ¢ mMomeHTa AkTmBauumu Kaptbl. AkTmBauus KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSAKe,
npegycmoTpeHHoM B M. 1.4 O6wmx Ycnosuin.

Ecnu B ykasaHHbIV Bbille cpok KnneHT He obpaTuncs B MNyHKT Bblgayn, koHBEpT ¢ BaHKOBCKOW kapTon noanexut Bo3spaTty B baHk,
a KnuneHt HacToawmmM nopyyaeT baHky npoussectn Brnokuposky KapTbl u ee yHuuTtoxeHne. Komuceus 3a goctaeky bBaHkoBckow
kapTbl B [MyHKT Bblgaum ynnaynsaetcsa KnmeHTOM B COOTBETCTBUM C AencTBytowmmu Tapudammu baHka.

Ha BaHkoBckoM kapTe MOMEHTanbHoW Bblgaun amunus n uma epxatens KapTol He yka3biBatoTcs. [epeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOM
Bbl4ayy Ha HOBbIV CPOK AEVCTBUSA OCYLLECTBMNSETCA B CTaHAAPTHOM Nopsiake, Npu 3TOM Ha nepesbinyckaeMon baHkoBckon kapTe 6yayT ykasaHbl
damunus n umsa Jepxatensa Kaptol. BaHKOBCKuMe KapTbl MOMEHTarNbHOM BblAa4u He BblaatoTcst Pe6GEHKy.

6.2.3.2. B MNogpaspeneHun goctaskn KapTel. B atom cnydae Odepxatenb KapTbl 0653yeTca nonyy4ntb 3rotoBneHHyt0 BaHKOBCKyO KapTy B
TeyeHune 2 mecsLeB:

— € MOMeHTa nnyHoro obpalleHuns KnveHta B BaHk/ KOHTaKTHbIV LIEeHTpP C 3asiBNneHMeM o Bbinycke BaHKoBCKON KapThl;

— ¢ MomeHTa obpauleHusi KnueHta B MNMogpasaeneHue baHka/ KOHTakTHBIN LLEHTP C 3asiBNeHneM o nepeBbinycke baHKoBCKON KapThl;

—  ocrne UcTeveHns cpoka AencTBus npegplayLien baHkoBckon KapThbl B cnyvae eé nepesbinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 O6Wux Ycrnosun.

Mo ncreveHun ykasaHHoro cpoka baHk yHu4TOXaeT HeBocTpeboBaHHy0 BaHKOBCKYO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABEHUS.
[MoyToBOE OTNpPaBrieHre ocyLLeCcTBAETCA B Npeaenax Tepputopuun P®. baHkoBckas kapTa HanpasnseTcs baHkom Ha Agpec JOCTaBKu.
BoneunsbasneHne KnneHta o HanpaeneHn emy BaHKOBCKOW KapTbl MOYTOBLIM OTMPaBieHNeM MOXET OblTb NogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToM cnyyae KnneHTt cooblyaet coTpyaHuky baHka Agpec focTaBku.
— [Moppaspgenenve baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec A0CTaBKu B COOTBETCTBYIOLLEM 3asBNEHU.
— Cwucrtemy (MpUMEHMMO TOSbKO ANS NePBUYHOrO Bbinycka BaHKoBCKOM KapTbl).

B atom cnyyae BaHkoBckasa kapta cuntaetcsa nonyvyeHHon [Oepxatenem Kaptbl ¢ MoMeHTa AktuBauumn KapTbl. Ecnn B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Gbina akTuBupoBaHa, KnveHT nopyyaeT BaHky npomssecTu Bnokupoeky KapTol.

6.2.3.4. MocpeacTBoM Kypbepckow goctasku. B aTtom cnyyae baHkoBckas kapTa cumTaetcs nonydeHHon [Oepxartenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtel. Ecniu BaHkoBckas kapTa He Bbina npuHsaTa Jepxatenem KapTbl y COTPYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaeT baHky nponasectn brnokuposky BaHkoBcKow kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMmu Tapudamm baHka.

Ecnu nHoe He ykasaHo HWXe, Kypbepckasi 4OCTaBKa OCYLLECTBIAETCS Ha YKasdaHHbIN KNMueHToM Agpec A0CTaBku B npegenax tepputopun P® (npu
YCroBMK, 4YTO Kypbepckas cry>kba ocyLLecTBAseT 4OCTaBKy KOPPEeCnoHAEeHUMM No yka3aHHOMY agpecy). BonensbasneHune KnueHTa o HanpasneHnm
eMy BaHKOBCKOWM KapTbl KypbepCKon cnybom MoxeT OblTb nogaHo KnveHToM Yyepes:

—  KoHTakTHbIN LeHTp. B aTom cnyvae KnueHT coobuiaeT coTpyaHuky baHka Agpec goctaBku. Yepe3 KoHTakTHbIN LeHTp KnueHT moxet
ohopMUTL 3anpoc Ha [ocTaBky baHKoBCKOW kapThl Kypbepckon crnyxborn 3a npegenbl PO npu ycnosBuu, 4TO Kypbepckas cnyxba
OCYLLeCTBMSAET AOCTaBKY KOpPpPECNOoHAEHLMMN NO yKa3aHHOMY agpecy. B atom cnyyae Agpec goctasku KnmeHT coobLiaeT npu obpatleHnm
B KOHTaKTHbIN LeHTp, C 06s13aTenbHbIM NpeaocTaBneHnemM B baHk No anekTpoHHOM NoYTe C agpeca, NpefocTaBneHHoro paHee KnveHtom
B BaHk, Ha ykasaHHbI BaHkoM agpec SNeKTPOHHOW NOYTbI CKaH-KOMUM NOANMCAHHOTO UM 3asiBIIEHNSI Ha [OCTaBKy BaHKOBCKOW kapThl He
nosgHee aHsa obpalleHns B KOHTaKTHbIV LEeHTP.

—  MNoppaspenexne baxka. B aTom cnydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.

—  Cuctemy (NpMMEHUMO Ansi NePBUYHOIO BbiNycka BaHKOBCKOW KapTbl, €CNYM MHOE He YKa3aHO HMXe).
Mpwn nepernyHOM Bbinycke baHkoBckown kapTel B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBneHun Ha Bbinyck KapTol. MNpy aTom
JoctaBka MoXeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnoBumu, 4TO Kypbepckasi cryxba OcCyLlecTBNseT OOCTaBKy
KOppecnoHaeHUmmn no ykasaHHomy KnueHtom agpecy. KnuveHT Takke BrnpaBe nogatb NocpeAcTBoM CUCTEMbl 3asiBfieHNe Ha JOCTaBKy
emy BaHkoBcKoW KapTbl (Mpy NEPBUYHOM Bbinycke nnbo nepeBbinycke BaHKOBCKOM KapTbl) Kypbepckon crnyx6or no nobomy agpecy, B
T.4. 3a npegenamy P® npu ycrnosuwn, 4To Kypbepckas cryxba ocyLLecTBRsSeT AOCTaBKY KOPPECTNOHAEHLMM NO AaHHOMY aapecy

Ecnu KnueHT aBnsetca gepxartenem MNaketa ycnyr «lMpemunanbHbiny, «pemuansHbin 5», «pemuym OupekT», oH BNnpaBe nogatb NOCPEACTBOM
CucTeMmbl 3asBneHve Ha goctaBky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY NuLy Kypbepckorn cnyx6or no niobomy agpecy, B T.4. 3a

68 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte oKasblBaeTcsl Mo Mepe TEXHUYEeCKON peanv3aumnm B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaeneHunin, NpeaocTaBNAoWMNX AaHHyo yenyry, KnneHT moxeT yTouHUTb Ha caviTe baHka, B [NogpasgeneHunm
BaHka nnu B KoHTakTHOM LieHTpe.

5 Ycnyra He npegocTtaensieTca Knuentam kateropum Private Banking (nepcoranbHoe 6aHkoBckoe obcnyximanme), a Takke KnvmeHTtam, npoLueawmm naeHTudrkaLmo
¢ nomoulbto ECUA n EBC.

0 Yenyra npeocTaBnaeTcs ¢ MOMEHTa TEXHNYECKO peanusaumm.

! Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblaaum KOToporo Beibpan KnveHT.
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npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba ocyLLecTBAEeT AOCTaBKy KOppecnoHA4eHUMM No gaHHOMY agpecy.
KnueHT noannceiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ JononHutensHon baHkoBCkow kapTbl B NOpsAAKe, YCTAHOBMEHHOM B YCMOBUSAX

0o.
6.2.3.5. B criyqae nepBMYHOrO BbIMycKa KapThl - MOCPEACTBOM Moctamara, ycTaHoBneHHoro B MogpasaeneHnn baxka’?,

Boneusbasnexnne KnueHTa o Bolgaye eMy baHKoBCKOW KapTbl NOCPeACTBOM noctamaTta MoXeT ObITb nogaHo KnneHToM vyepe3d KOHTaKTHbIN LeHTP.
Mpn BbIGOpe KnueHTom gaHHoro cnocoba Bbigayn BaHkoBckow kapTbl baHk HanpaBnsieT KnueHTy koa AN OTKPbITUS SYeliku nocrtamara Ha
KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHta. Cpok OercTBUst koga AN OTKPbITMSA SiYeliku noctamarta coctaBnsieT 5 pabounx gHen c
MOMeHTa ero HanpasneHus Knnenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHow [depxaTtenem KapTbl ¢ momeHTa AktmBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem Kaptbl, KnveHT HacTosimm nopydaeT BaHky nponaBecTvt BnokMpoBKy 1 YHUHTOXUTb HeBocTpeboBaHHyo BaHkoBckyto
KapTy.

6.2.4.baHk npepocTtaBnseT KnueHTy pekBu3uTbl BbinyLeHHoN BaHkoBckon kapTbl 6e3 matepuanbHoro Hocutenss B MobunbHOM NpUoXeHuu.
BaHkoBckas kapTa 06e3 maTepuanbHOro HoOCUTens cyuMTaeTcst BblgaHHOW KnMeHTy C MOMeHTa nosiBreHus eé peksnsmtoB B MobunbHoM
NPUNOXEHUN.

6.2.5./cnonb3oBaHne baHkoBCKOM KapThl (B TOM YMcie NepeBbinyLLEHHON) BO3MOXHO TONbKO nocne Aktusauuv KapTel, 3a UCKMIOYEHWEM cryyaes,
yCTaHOBMNEHHbIX OBLWMMN YCrnoBusamu.

6.2.6.Kommnccua 3a rogosoe ob6cnyxuBaHWe BaHKOBCKOW KapTbi’® B3WMaeTcs B MOMEHT BbiMycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
OencTeyloWMMM Ha aaty nogayn Knuentom B baHk cooTBeTCcTBYtOLLErO 3asiBneHms Tapudamu n ganee B nepsBbii Pabounii geHb nepBoro mecsua
KaXgoro cnegytowiero roga obcnyxvBaHms B COOTBETCTBUM C AENCTBYIOLLMMUN HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOro HUXe.

Komuncecus 3a rogosoe obcnyxusaHue BaHKoBCKOW kapTbl, Ha4MHas CO BTOPOro roga OBCRYXWBaHUS He B3MMAaeTCH, ecnv B TeyeHue 12
(OBeHaguaTn) MecsaueB co AHA NocrnegHero B3MMaHunsi komuceum 3a rogosoe ObcnyxuaHvne baHkoBckon kapTel Onepauun no BaHkoBckon KapTe
He ocyuwecTBnsAnuck. Mpu nocneaytowem coseplueHun Onepaunmn(-uin) no baHkosckon kapTe baHk B3MaeT KoMuccuio 3a roaosoe obcnyxvBaHne
BaHkoBcKol kapTbl B nepBbii Pabounin AeHb nepBoro mMecsiua roga obCcnyxumBaHUS, CrieayloLwero 3a rogom obcnyxkumeaHus, B KOTOpOM Obina
coseplieHa Onepauunsi no baHKOBCKON KapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro goroBopa KnueHTy Obina BbinyweHa BbaHkoBckasi kapTa 6€3 B3MMaHWs KOMUCCUWM 3a rogoBoe O6CrnyXuBaHue
BaHkoBcKkoln kapTbl, TO nocrne npekpaweHns KpeauTHOro AOroBopa, HauMHas CO criegylowero roga obCnyxumBaHUS, KOMUCCUS 3a FOAOBOE
O6cnyxnBaHne baHKOBCKOW KapTbl B3MMaeTCs B yKa3aHHOM Bbllle NOpsiAKe B COOTBETCTBMM C OEWCTBYHOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpegyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKOBCKOWM KapTbl B MOpsiake,
npegycMOTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckMne kapTbl 6e3 3asBneHuss KnueHTa nepeBbinyckaioTca BaHkoM Ha HOBbIA CPOK OENCTBUS aBTOMATUYECKW, €CMM WMHOE He
ycTtaHoBneHo OBLWMMM YCnoBuaMM, B YaCTHOCTU, eCinn CPOK AencTBusA baHkoBCKMX kapT He 6bln NPONOHTMpoBaH B NOpsAKe, YCTAaHOBMEHHOM M.
6.2.8. Npn atom BaHkoBckon kapTe npucsamBaeTcs HoBbIv [MNH-koa, koTOpbIA KNMeHT nMmeeT npaBo CMeHUTb B cooTBeTCTBMM € N. 1.98 O6Limx
Ycnosui.

JononHutensHas Bankosckas KapTa, BbinylleHHas Ha uMst PebeHka, He NepeBbInycKaeTcs Ha HOBbIM CPOK NpU J0CTMxeHU PebeHkom 18-neTHero
Bo3pacTa.

Mpw BbINOMHEHMN OOHOMO M3 CNeayHLMX YCNOBUI NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBASIETCA:

6.2.7.1.  OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe MeHbLLIE CyMMbl KOMUCCUM 3a rofoBoe 06cnyxmBaHne BaHKOBCKOM KapTbl MO COCTOSHUIO:
- Ha Hayano OnepaumMoHHOro AHA 6-ro Ynucna nNocnegHero MecsiLa cpoka aencTeusa baHkoBckom kapTbl - AN BaHKOBCKMX KapT, KPOMe yKa3aHHbIX
HUXeE,
- Ha Ha4ano OnepauunoHHoro AHA 16-ro YMcna nocrnegHero MecsiLa cpoka AencTeust BaHkoBckom kapTbl - AN BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnniaTHbix nporpamMm B [logpasgeneHnsix, Haxoaswmuxcsa Ha Tepputopum . MOCKBbBI M MOCKOBCKOrO pervoHa, [JaHHOe MOonoXeHue He
NPYMEHSIETCA, eCN KOMUCCUA 3a rofoBoe obcnyxunsaHne baHkoBCKOW kapThbl ynnadnBaeTcst KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro yucna mecsua, nNpewecTBYLWEero nocnegHemMy Mecsily cpoka genctBusa baHkoBckow KapTbl, - ANS
BaHkoBCKMX KapT co cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTMNPaBEHUS/KYPbEPCKOA [OCTABKOW.
Ecnu ykasaHHble ymcna npuxogatcs Ha Hepabouunin AeHb, TO yka3aHHast Bbille npoleaypa NPOBEPKU HanMunsl AEHEXHbIX CPEACTB, AOCTaTOYHbIX
ans nepesbinycka baHKOBCKMX KapT, Mpon3BoanTCcs B Onmxkanwmni Pabounin aeHb.

6.2.7.2. B TedyeHue 11-T1 nocrnegHux mecsies otcytcrTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLIErO TMNa npekpaileH baHkom.

6.2.8.BaHk Bnpase Mo CBOEMy PeLLIEHNIO MPOSIOHIMPOBATL CPOK AeiCTBNs BaHKOBCKMX KapT Ha MaTepuarnbHoM HocuTene’ . O nepuoae, Ha KOTopbIN
NPOSIOHTMPOBaH CpPOK AencTBus BaHkoBckux kapT, BaHk nHdopmupyeT KnveHTa B nopsigke, npegycMoTpeHHoM B n.2.15 O6wwmx Ycnosuin.
OevictBue nonoxenunii OOLWMX YCNOBUIA, KacaloLMXCsl aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPMOCTaHaBNMBAETCA B OTHOLUEHWMW
BaHKOBCKMX KapT, CPOK AENCTBUSI KOTOPbLIX ObIN NPONOHIMPOBAH, Ha NeEPUOoA Takow NPOSIOHraumMmM 1 BO30OHOBISETCA nocne ero 3asepLueHust. MNpu
NPOSIOHraLun cpoka AencTBnst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTel 6e3 MaTepuanbHOro HOCUTENS NPOSIOHTUPYHOTCSA
B TOM e nopsiake 6e3 AoNonHUTENbLHOrO yBeaomreHus KnvexTa.

6.2.9.KnueHT mMoxeT obpaTtutbea nuyHo B MNoppasgeneHne baHka nvbo B KOHTaKTHBIM LEHTP € Uenbio nepesbinycka BaHKoBCKOW kapTbl Ha
MaTepuanbHOM HocuTene (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbI NacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEXHWN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npuceavBaeTca HoBbIv [MNH-koa. MepeBbinyck BaHKOBCKOWM KapTbl TOrO e Tuna Ha NPeXHUI CPoK
OENCTBUSI OCYLLIECTBISETCS MPW YCIIOBUM HanMums OEHEXHbIX cpeacTB Ha CueTe B pa3mepe KoMUccuM 3a nepesbinyck BaHKOBCKOW kapTbl (ecnm
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamn. baHk BnpaBe nepeBbINyCTUTbL BaHKOBCKYO KapTy, O OKOHYaHMS cpoka
OeNCTBUS KOTOPOW ocTanoch He 6onee 6-TM MecsLEeB, UK CPOK AENCTBUSI KOTOPOW OblN NPOSIOHIMPOBAH B NOpsAAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwimx
YcnoBuiA, Ha HOBBbI CPOK AEUCTBUS NPU YCNOBUM Hanmuus Ha CueTe AEHEXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a nepeBblinyck BaHkoBckol kapThl
(ecnu npUMEHMMO) 1 KoMUccUn 3a rogoBoe obcnyxmBaHe BaHKOBCKOM kapTbl, IPEAYCMOTPEHHbIX AENCTBYIOLLMMW HA 3TOT MOMEHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBenomun BaHk 06 oTkase oT obcnyxuBaHus No BaHKOBCKOW kapTe B criefylollem rogy, B MOpPsiAKe,
npegycmoTpeHHoM B n. 6.2.11 O6wux Ycnosui. MNMogaya 3asBneHnst Ha nepeBbinyck baHkoBCkow kapThbl B CBA3N co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LLEHTP OCYLLEECTBSETCA TONLKO Nocre npefgoctaBneHus KnmeHToM B BaHk akTyarnbHOro JOKyMeHTa, yA0CTOBEPSIHOLLETO €ro IMYHOCTb.

Ecnu baHkoBckas kapTa Gbina nepeBbinyLLieHa Ha NPEXHUA CPOK / HOBbLIM CPOK (MpW YCINOBUSIX NepeBbInycka BaHKOBCKOWM KapTbl HA HOBbIN CPOK,
yKasaHHbIX B HacTosileM nyHkTe) Ao 16 sHeapsa 2012 roga, TO B AanbHenweM KoMuccus 3a rogoBoe obcnyxveaHne baHkoBckoln kapTel bygeT

72 Ycnyra oka3sblBaeTcsl B oTAenbHbIX MogpasaeneHusix baHka. Mepeyers MogpasaeneHnii, NpeaoCTaBNSIOWMX AaHHY0 yenyry, KNMEeHT MOXET YyTOUHWUTbL Ha caiiTe
BaHka, B MNMogpasaeneHun barka unv B KOHTakTHOM LiEHTpe.

73 Mop obcnyxuBaHMem BaHKOBCKOM KapTbl MOHMMAalOTCH ycryr BaHka no Bbinycky BaHKOBCKOM KapThbl, a Takke 3a TEXHMYECKOe COMpOBOXAEHME ornepauuii,
COBEpLUEHHBIX C €€ MCMonb3oBaHMEM (3a NepBblii rog OBCNYXMBAHUS) U YCRYrM 38 TEXHUYECKOE COMPOBOXAEHWE OMepaumii, COBEPLUEHHBLIX C MUCMONb30BaHUEM
BaHKoBCKOW KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBaHmio).

74 BaHKOM OCYLLIECTBIEHa NPOSIOHraLms Cpoka AecTBMA BCeX BaHKOBCKMX KapT Ha MaTepuanbHOM HocUTere, CPOK AENCTBUS KOTOPbIX 3akaHumBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.
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B3MMaTbCsl €XerogHo B Mecsil, COOTBETCTBYIOLMIA MeCsLYy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEACTBYHOLLUMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnun BaHkoBckast kapTa Obina nepeBbinyLLeHa Ha NMPEXHUIA CPOK / HOBBIM CPOK (NMPU yCNoBUSIX NepeBbINycka KapTbl HA HOBbINA CPOK, YKa3aHHbIX B
HacTosLeM nyHKTe) nocne 16 aHeapsA 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe obcnyxvBaHne baHkoBCKol KapTbl 6yaeT B3umaTbes B
CcooTBeTCTBUM C N. 6.2.6 O6LWKMx Ycnosun.

Bblgaya nepesbinywieHHon baHkoBckon kapTbel ocywecTnsieTcs B MNogpasgeneHnn banka, onpegeneHHom KnueHtom npu obpawieHnmn B baHk 3a
nepeBbinyckom BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6Lwmx Ycnosun.

Bce nonoxeHns HacToALWEro NyHKTa pacnpoCcTPaHATCS TOMbKO Ha baHKoBCKMe kapTbl HAa MaTepuanbHOM HocUTene.

6.2.10. MNepeBbinyck baHkoBCckMX KapT 6e3 mMaTepuanbHOro Hocutens no uHuumatuee KnueHTta He ocyulectBnseTcs. KnueHT moxeT odopMutb
HoByto baHkoBCKyto kapTy 6e3 MaTepuanbHOro HocuTens B nopsiake, NpegycMoTpPeHHOM M. 6.2.2 O6LMX YCroBUN.

6.2.11. Ecnn KnuneHT enaeT 0TKasaTbCs OT aBTOMaTUYECKOro nepeBbinycka’® BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH [OJDKEH NMUCbMEHHO NMGO
nocpeacTsoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- 0o 5 yucna nocnegHero mecsaua TeKylwlero roga O6CJ'Iy)KVIBaHVIH BaHkoBckom KapTbl Ana BaHkoBcknx KapT, KpOMe yKa3aHHbIX HNXeE;

- oo 15 yncna nocnegHero MecsiLia Tekylero roga obcnyxunBaHns BaHkoBCKON KapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamm B NoapasgeneHusix, HaxoasLWLMXCs Ha TeppuTopum 1. MOcKBbI M MOCKOBCKOMO PEFMOHa;

— [0 20 yncna mecsaua, NpeawecTByOLEro NocneaHeMy Mecsuy Tekyliero roga o6enyxuBaHus BaHkoBCKOM kapThl, AN BaHKOBCKMX kapT co
cnocobom [OCTaBKM NOCPEACTBOM NMOYTOBOIO OTNPaBNEHNs/ KypbepcKo [JOCTaBKOW.

Ecnu KnneHT xenaeT oTkasaTbcsi OT 06cnyxuBaHuA no baHKOBCKOW kapTe B crneaylowemM rogy oH AOIMKeH NMCbMEeHHO nnbo obpaTusLuMCh B
KoHTaKTHbIN LeHTp yBeaoMuTb 06 aTom BbaHk He nosgHee nocnegHero Paboyero AHA nocneaHero Mecsua TekyLlero roga obcnyxvBaHus.

Komuccus 3a rogoBoe o6cnyxvBaHne baHKOBCKOM KapTbl B3MMAaETCH 3a Kaxabl NOMHbIA U HEMOIHbIV rof 06cnyxmBaHus.

6.2.12. Mpu xenaHnn KnueHta namexnnTb TMN baHkoBckon kapThl, OepxaTtento KapTel MoXeT ObITh BbiNyweHa baHkoBckasi kapTa MHoro Tuna, Ans
yero KnneHTy Heobxoanmo obpatuTbca B [NogpasgeneHvne baHka ¢ COOTBETCTBYIOLLMM 3aSBNIEHNEM.

6.2.13. B cnyyae npekpalleHnsi bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYOLLEro Tuna baHk octaBnseT 3a cobow npaso npwu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTsl BaHkoBCKyto kapTy
nHoro Tuna’®. B aTom criyyae He nosgHee Yem 3a 1 Mecsil, O OKOHYaHWUS cpoka OdevcTBusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npegycmMoTpeHHbIX M. 2.15 O6wux Ycnosui, nidopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOI kapTbl, 0OpaTUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LLIEHTP He No3aHee 5-ro yncna Mecsa OKoHYaHUsi Cpoka AENCTBUS
BaHkoBcKkol KapTbl (a Ana BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3aprnnaTtHbiX nporpamMm B lNogpasgeneHunsx, HaxoasilumMxcs Ha TeppuTopun T.
MockBbl U MOCKOBCKOrO pervoHa He nosgHee 15-ro yucna nocrnegHero Mecsila cpoka Aenctansa baHKoBCKoW KapThbl).

6.3. YcnoBus obcnyxuBanma Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 32 HEBO3MOXHOCTb MCMOMNb30BaHWUA KapTbl B CUTyaumsix, HAXOASLWMNXCA BHE €ro KOHTPOIs, 3a OTKasbl B
npueme Kaptol/LindpoBoi KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPEANPUSTUIA, a Takke 3a OLIMOKM, NpoM3oLleline B pesynbtate eAcTBun /
6e3nencTBust TpeTbUX ML,

6.3.2.KapTa Ha maTepuansHOM HocuTene MOXET ObiTb N3bsATa GaHKOMaTOM MO pacnopsikeHunto baHka B criydae, ecnu:

—  Kapta 3abnokupoBaHa no nHuumatmee baHka nnm no 3anpocy KnueHra,

—  MpeBblLLIEHO JOMYCTUMOE YNCIO NOMbLITOK BBeAeHNs HeBepHoro MWH-koaa;

— Kapta 3a6biTa Jepxatenem KapTbl B yCTPOWCTBE CHMTBIBAHUS AAHHBIX C MArHUTHOM NONockl/uunna;

— B 6aHKomaTe npom3oLuen c6or NporpaMMHOro 1nu annapaTHoOro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yaet goctasneHa B Mogpasaenenne goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogaum KnueHtom 3asBrneHus o Hecornacum ¢ Onepaunen no Kapte (cormacHo n. 6.10.1 O6wux ycrnosuii), ecnv Ha MOMEHT
coBepLueHust ocnapveaemon Onepaunm no Kapte, KapTta He 6bina ytepsiHa / ykpageHa, a Ha MOMeHT nogayu KnueHTtom Takoro 3asisneHus Kapta
3abnokvMpoBaHa, ecnu nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosun;

— no TpeboBaHuio BaHka npu Hanuuumn y BaHka nHhopmaLum 0 BEPOSTHBIX UK AENCTBUTENBbHBIX NPOTUBO3aKOHHBLIX Onepaumsax no Kapre.

KnueHT 06s3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOMb MarHUTHON NOSOChI:

— MpW ucTedeHUn cpoka pencteua KapTbl, 3a WCKMIOYEHMEeM criydas, Korga cpok AenctBus KapTbl Obin NpoONoHrMpoBaH B MOPSAKE,
yCTaHOBMEHHOM . 6.2.8. Obwumx Ycnosun,

—  npwv nony4yeHnn Hoeomn KapThbl, nepeBbinyLLEeHHOW Ha HOBbIN CPOK AENCTBUS,

—  Npw pacTopxeHun [loroBopa 04HOBPEMEHHO C nogayert 3asBneHust o pactopxxeHun f[lorosopa (3akpbiTun CyeTa), ecnm MHoe He YCTaHOBIEHO
BaHkom.

HecobntoaeHne KnueHtom 06513aHHOCTM BO3BpaTuTh KapTy B BaHKk unv yHuuToXMTb KapTy B yKadaHHbIX BbILLe CIy4Yasx Npu3HaeTcs HapyLueHUeM
€O CTopoHbl KnneHTta ycnosuii [lorosopa.

6.3.4.Mpn npekpaieHnn [loroBopa OCTaToK AEHEXHbIX cpeAcTB Ha CuyeTe 3a BbIMETOM CyMM Bcex 00s13aTenbcTB KnumeHTa, BO3HMKLIMX Mpuv
cosepleHun Onepaumit no KapTte, cymmMm KOMUCCUOHHOrO Bo3HarpaxaeHus baHka cormacHo Tapudbam, vHoW 3agomkeHHocTn KnvenTa nepepn
BaHkoMm nepeuncnseTca no ykasaHHbIM KnneHToM peksusntam unu ebigaeTtcs KnueHTy HanmuHbiMK Yepes kaccy baHka ¢ yyetom n. 5.34 O6Lwimx
Ycnosuii.

6.3.5.KapTa Ha MaTepuanbHoM HocuTere SBnsieTcsl CobCTBEHHOCThI0 BaHka. KapTa Ha MaTepuanbHOM HocuTene MOXeT BbiTb M3bsATa BaHkom Ge3
06BbACHEHUSI NPUYUH NGO Mo NnepBoMy Tpe6GoBaHUIO (B TOM YKCHIE MO NPUYMHAM, YKa3aHHbIM B . 6.3.3 O6Lwmx YcnoBuit) fomkHa BbiTe HEMEAIEHHO
BO3BpalleHa B baHk, B Tom uncne npu Hapywernun Jepxatenem KapTtbl nopsigka ucnons3oBaHust Kaptbl. Mpu Hapylwennn Oepxatenem Kaptol
nopsiaka ucnonb3oBaHus KapTbl 6e3 matepuanbHoro Hocutens BaHk Bnpaee 3abnokupoBaTh Takyto KapTy 6e3 06bACHEHNS MPUYKH.

6.3.6.baHk BnpaBe ycTtaHaBnuBaTb JIMMUTbI CHATUS HaNWYHbIX U JIuMKT no Kapte.

[HeBHON JINMUT CHATUSA HaNWYHBIX YyCTaHaBnMBaeTca oTAenbHO No OCHOBHOWM M BbIMYLEHHbIM K Hel [lononHutensHelM Kaptam. ExemecayHbin
JINMUT CHATUA HanU4HbIX aBNseTca eamHbiM Anst OcHoBHOW KapTbl 1 BbINyLWEHHbIX K Her [lononHuTenbHbix KapT.

6.3.7.JIUMUT cHATUS HanuuHbIX/ JIumKT no KapTe Ha MaTepuarnbHOM HocuTerne MOXeT GbiTb M3MeHeH BaHkom no 3asBneHuio KnveHTa B Npegenax
MaKcKUMasbHOW CyMMbl, YCTaHOBMEHHOW Tapudamu, B ONMCaHHOM Hibke nopsiake’”:

7> HenpumeHumo ans BaHKOBCKMX KapT Ha MaTepuansHOM HocUTeNe, CPOK AEMCTBUS KOTOPbIX Gbin NPOMoHMMpoBaH no peleHunio baxka. Ecnv KnueHT xenaet
0TKa3aTbCs OT UCMOSb30BaHUs Takol BaHKOBCKOM KapTbl, eMy HeoBxoaumo o6paTuTbes B BaHk ¢ 3asBneHveM Ha BrokvpoBky BaHKOBCKOW kapTbl.

76 Mpwn aTOM pasmep rogoBoM koMuccun 3a o6CryxvBaHWe (3a NepBblit roa 06cnyx1BaHUs) BaHKOBCKOI KapTbl MHOMO TUNa He GyaeT NpeBbilaTh pasMepa KOMUCCUM
3a rofosoe ofcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOW KapTbl, BbiNyckK (MepeBbinyck) KOTopon BaHkom Gbif npekpaLLeH.

77 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNAETCS N0 Mepe TEXHUYECKO peanusaumm.
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6.3.7.1. [1ns nameHeHus yCTaHOBNEHHOro AHEBHOrO JInMuTa CHATUA HanuuHbIX KNneHT MoxeT:
—  obpatutbes B MNoapasgeneHve baHka ¢ MMCbMEHHbBIM 3asiBNEHUEM;
— nogatb 3asaBneHue Yepe3 KOHTaKTHbIN LEeHTp;
—  caMoCTosATENbHO 0POPMUTL 3asiBIEHNE Ha N3MeHeHWe JlumnTa CHATUSA Hanu4yHbIX B Cucteme.

[nsa n3mMeHeHUst yCTAHOBMEHHOrO eXxemecsiHHoro JlnmuTa cHATMSA HanuyHbix KnveHTty Heobxogmmo obpatuTbcsa B [Nogpasgenenve bavka c
NUCbMEHHBIM 3asiBNIieHNEM.

6.3.7.2. [1na nsmeHeHus yCTaHOBMEHHOTO AHEBHOMO JlumuTta no Kapte KnueHt moxet’s:
—  caMocCToATeNbHO 0PopMUTL 3asBrneHne Ha nameHexve Jinmmta no Kapte B Cuctewme;
— nopatb 3asaBreHne Yyepes KOHTaKTHbIN LEHTP.
6.3.7.3. N3meHeHwne Jlumuta cHATMA HanuuHbIx/ JlumuTa no KapTe ocyliectensieTca He no3gHee OHS nonyyveHns bankom 3assnenunst Knvexra.

6.3.8. MNpwu xenaHnn KnneHTa yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JTnmnT no KapTe Ha MaTepyanbHOM HOCUTENE CBbILLE MaKCUManbHON
CyMMBbI, ycTaHoBrneHHon Tapudamu, KnmeHty Heobxogmmo obpatutbesa B lNogpasgenerHve baHka ¢ nucbMeHHbIM 3asiBneHneM. PelueHune o6
yBEMUYEHUN YCTAHOBIEHHOrO JIMMUTa CHATUS HanuuHblx/ JlumuTa no kapte npuHumaeTca baHkom B TeyeHwe aByx PabGounx gHew ¢ patbl
nony4denuns baHkom 3asBneHus KnueHTa. [pu NpUHATAM NONOXMTENBLHOMO pelleHns baHk yBenumumBaeT JIUMUT CHATUS HanuuHbIX/ JlumuTa no
KapTe He no3aHee Paboyero aHs, creayroLwwero 3a AHeM NPUHATUS BaHKOM Takoro peLleHus.

Mpw xxenanun KnueHta yBenuymTb AHEBHOM JIMMUT CHATMA HanuyHbIX No KapTe, KnueHT MoXeT Takke nogaTtb 3assreHne nocpeactsoM Cuctems.
Mpu yBenuyeHnn gHeBHOro JlnMmTa CHATUA HanuyHbIX No KapTe B TakoM nopsake, YBENMYEHHbIN AHEBHOW JIUMUT CHATUA HanUYHbIX AeiCTBYeT
00 OKOHYaHusa AHA nogjaun KnveHTOoM 3asiBNeHVMs M He MOXEeT NpeBbiaTb pa3Mmep exemecsyHoro Jlumurta cHATUS HanuyHblix no Kapre,
ycTaHoBNeHHbIN Tapudamu. Mpu npuHaTun BaHkom nonoxutensHoro pelieHns, KnneHt yBegomnsieTcs nytem Hanpasnenmsa CMC- coobuieHns
Ha KoHTakTHbIn HOmep MobunbHoro TtenedoHa/llyw-yBeaomnennsa Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke NyTem OTOOpaXeHus
nHcpopmaumm B Cucteme.

Mpwn 3anpoce KnueHtom yBenuueHust Jlummnta CHATUSA HanunyHblx/ JIuMMTa No KapTe CBbIE MakCUMarnbHOW CyMMbl, yCTaHOBMEHHOW Tapudamu,
BaHk ocTaBnsieT 3a coboii NpaBo NoTpe6oBaTh AOKYMEHTbI, NOATBEPXKAAKOLLUME HEOBXOAUMOCTb YBEeNMYeHust JIuMmUTa CHATUA HannyHbIX/ JIuMuT no
KapTe, a Takke oTkasaTb KnueHTy B JaHHOM n3MeHeHUn 6e3 06bACHEHNS NPUYMH.

6.3.9.KnneHT BnpasBe YCTaHOBUTb MNN OTMEHUTb 3anpeT Ha CcoBeplleHue MOKyrnok B ceTn WHTepHeT ¢ wucnonb3oBaHnem KapT, odopmus
cooTBeTCTBYIOLIEe 3asBneHne B Cucreme.

6.3.10. T[lpu nepesbinycke BbaHkoBCKOW KapTbl Ha BaHKOBCKYD KapTy TOro e Tuna HacTpoukm BaHKOBCKOW KapTbl, YCTAHOBMNEHHblE B
cooTBeTCTBUM C N.6.3.7, n. 6.3.9 O6LWMX YCNoBWIN, COXPaHSIOTCA B criydae, ecnvm Homep baHKoBCkow kapTbl He n3amenuncs. Ecnu baHkoBckas kapTa
Gbina nepesbinyLUeHa C HOBbIM HOMEPOM, TO COXPaHSATCH HACTPOMKM, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycrnosun.

Mpu nepesbinycke KpeantHon kapTbl Ha KpeanTHY0 KapTy MHOIo TMna HacTponku KpeamTHOM KapTbl, yCTaHOBMEHHbIE B COOTBETCTBUM € N.6.3.7, n.
n. 6.3.9 O6wux YcnoBum, He COXpaHATCS.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHmii nepes ynornHOMOYEHHbIMU roCy4apCTBEHHBIMU OpraHamu (AOMKHOCTHBIMU MuamMm), no
npuymHe KoTopbix paHee baHkoBckas kapTa KnveHTta Obina 3abnokvpoBaHa (cm. n. 6.11. O6wwmx Ycnosuin) nocnegHas MoxXeT ObiTe NepeBbinyLLeHa
Ha MPEeXHWU CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWUCCUM 3a nepeBbinyck BaHKoBCKOW KapTbl, NpedyCMOTPEHHOW AENCTBYIOWMMU Ha 3TOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXET ObITb NepeBbINyLLEHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHMEM KOMUCCUM 3a rog0BOe
obcnyxuBaHvne BaHkoBckol kapTbl. [ns ykazaHHOrO B HacTosiLeM MyHKTe nepeBbinycka KnveHTy Heobxoaumo obpatutbesi B [MogpasgeneHue
BaHka nn4yHo.

6.3.12. BaHk BnpaBe ycTaHaBn1BaTb pasnuyHbIN CPOK AENCTBUSA ANs Pa3HbIX TUMOB, BbiMyckaeMblx (NepeBbinyckaemMbix) KapT.
6.4. Ycnosus peructpauum n oco6eHHocTn obcnyxusanus Lindpossix kapt’®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauunii ¢ Lindposoi kapTot BO3MOXHO ¢ nomoulbto Kapt MnatexHon cuctembl MUP. Mpu pernctpaumm
KapTbl B LiucbpoBom nnatexHom cepsuce [epxatens KapTbl 0653aH 03HakoMuTbCs U cornacutbcs B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
pervctpaumm n ocobeHHocTsiMK obcnyxunsannst Lindposbix kapT.

6.4.2.[lepxaTtens KapTel BNpase 3apernctpmpoBaTh B LindpoBom nnaTtexHom cepsuce aktmeHyto KapTy, BbinyLeHHyto Ha nvs Jepxatens KapTbl.
Mpun aTom oaHa u Ta e KapTta moxeT ObiTb fobaBneHa B LindpoBor nnaTexHbin cepBuC Ha HeCKomnbknx MoOUnbHbIX yCTPOCTBAX.

6.4.3. o peructpaummn Kaptol B Lindpposom nnarexHom cepsuce [epxatenb Kaptel 0683aH ybeanTtbes, 4to B LindppoBom nnaTtexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUMKaLMoHHbIe AaHHble depxatens Kaptel. Ecnv ans pastnokuposku MobunbHoro yctporictea/Hocumoro yctponcTea
unu coeeplueHnsa beckoHTakTHbIX onepauni ¢ Lincdposoin kapTon 3apernctpnpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE APYroro YyenoBeka, Takune
AyTEeHTUDUKALMOHHbIE AaHHble OyayT cumTatbest AyTEHTU(PUKAUMOHHbIMKM AaHHbIMM [epxaTtensa KapTel, a BeckoHTakTHble onepauuu,
NOATBEPXXAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMKU, cuMTaloTCA noaTBepxaeHHbIMu [epxatenem KapTel. baHk He nony4vaet ot
OepxaTens KapTbl, He XpaHuUT u He obpabaTkiBaeT ero AyTeHTUMKALMOHHbIE AaHHbIE.

6.4.4. Beectn pekBu3nTbl KapTbl B LindpoBom nnatexHom cepsuce [Oepxatens KapTbl MOXET, 3anofiHUB (hOpMy pPErMcTpauuv BpyYHyl Unv
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. [locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBorn nnaTexHbii cepuc baHk BnpaBse
3anpocuTb y Aepxatens KapTel nogTBepxaeHue Ttoro, Yyto Kapta npuHagnexut emy. MNoaTBepXaeHne OCyLLEeCTBNAETCS OAHUM U3 CNeAyoLLmx
cnoco6oB no Belbopy baHka:

— nyTem obpaileHus Oepxatensa KapTol B KOHTaKTHbIN LEHTP;
— nocpeacteom BBoAa [epxartenem Kaptbl B Lindoposom nnatexHom cepsuce ogHopaszosoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noATBepxAeHUs npuHagnexHoctn Kaptel [epxatento KapTtbl (ecnnm npuMeHumo) B LindpoBom nnatexHoMm cepsuce
nobasnseTcst cootTBeTCcTBYOWan Lindposas kapta u popmumpyetcs BupTtyanbsHbiii 06pa3 aTow kapThbl.

B npouecce peructpaumm Kaptbl B Lindposom nnatexHom cepsuce baHk nonydaet ot [lpoBanpepa Lindposoro nnatexHoro cepsuca
onpegenexHHyo MHdopmaumio o Oepxartene KapTel ans uenen noareepxaeHust nuydHocTn fOepxatenst KapTel, a Takke NpoTUBOAENCTBUS
MoLleHHnYecTBy. BaHk obpabaTtbiBaeT M XpaHWT ykasaHHyl WMHOpMauuio A0 3aBeplueHus npouedypbl peructpauum Kaptel B LindpoBom
nnaTexHoM cepauce, Nocne Yero yaanser.

B Hocrmoe ycTponcTBo BCe ykasaHHble Bbille AaHHble 0 KapTe n Lindposom nnaTtexHom cepeuce BHocATCs Yepe3 MobunbHoe yCTponcTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBor kapTon, yCTaHOBNEHHON B Ka4eCTBE KapTbl UCMOMb3yeMOn Mo YMOMYaHuio, B
Lindposom nnatexHom cepsuce Mir Pay/Samsung pay [epxaTtens KapTel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K
CYMTbIBAIOLLEMY NNATEXHOMY YCTPONCTBY M NOATBEPXAAET onnaTty nytem BBoga AyTeHTUdUKALMOHHBLIX AaHHbIX. [pn xenanun [epxatensa KapThbl

78 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
7 Peructpaums Lincdposbix kapT Ha HocUMbIX yCTpoicTBax NpefoCcTaBnseTcsi C MOMEHTa TEXHUYECKOW peanuaaLmm.
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ncnonb3oBath Ans onnatbl MHyto Lindposyto kapTy emy Heobxogumo BonTu B LindppoBor nnatexHbln cepsuc, Bolibpatb nHyto Lindposyto kapTy
nyTeEM HaXaTuWsi Ha COOTBETCTBYIOLUMIA el BupTyanbHbii 06pa3 kapTbl M B criyyae wcnonb3oBaHusi Lindposoro nnartexHoro cepsuca Apple
Pay/Samsung pay noatsepAuTb onnarty nytem BBoAa AyTeHTUMMKaLMOHHbLIX AaHHbIX. BeckoHTakTHas onepauusi, coBeplUueHHast C MOMOLLbO
Lindpposoin kapTbl n AyTeHTUDUKALMOHHBLIX AaHHbIX, Npu3HaeTcsa onepauven depxatensa KapTol.

6.4.6.B LiudppoBom nnarexHom cepBuce Ha MobunbHom ycTporicTBe [epxatenb KapTel MOXeT:
—  y3HaTb cTatyc Liucposon kaptbl (npu bnokunposke KapTbl 6rnokmpyetcs u Lindposas kapta);
—  3abnokupoBaTtb Lindposyto kapTy (cama Kapta npu aTom He GrokmpyeTcs);

—  NocMOTpeTb MHopMaumio 0 nocnegHux beckoHTakTHbIX onepaumsix ¢ Liudpposon kapTon (4aty u cymmy onepauuu, HaumeHoBaHue
npogasua). Onepauun no Kapte n CueTty, He aBnsowmecs beckoHTakTHbIMM onepaumsMy ¢ LindpoBon kapToin, He oTpaxalrTcs B
Lindposom nnartexHom cepsuce. MNpu xenaHun Oepxatens KapTbl MoxeT oTkmiounTb B LindpoBom nnatexHom cepsuce ysegoMneHns
0 beckoHTakTHbIX onepaumsax ¢ Lindpposon kapton.

—  yganutb Lindposyto kapTy n3 Liucdposoro nnatexHoro cepsuca. Mpn atom [epxatens Kaptel gaeTt baHky paspelleHne Ha o6paboTky
BeCcKoHTaKTHbIX onepaLuii, COBEPLLEHHBIX C UCMONb3oBaHNEM AaHHOW Lindposoi KapTbl, HEMCMOMHEHHbIX HAa MOMEHT eé yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHKk HacTosiTenbHO pekoMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTene COBMeCTHO ¢ MobunbHbIM ycTporncTBOM/HocMMbIM
YCTPONCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposon kapTtel B LindopoBom nnatexxHoM cepsuce.

6.4.8. [loctyn, ncnonb3oBaHue 1 obcnyxmeaHue Lincdposoi kapTel 3aBUCAT OT YCnoBui obcnyxumBaHus B LindopoBom nnatexHom cepBuce, a Takke
ceTun onepaTopa MobunbHON cBA3M, ncnonb3yemon Oepxartenem Kaptel B MobuneHoM ycTpoincTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nntobble
obcToATEeNnbCTBA, KOTOPbIE MOrYT NpepBaTtb, NOMelaTb WM UHbIM 06pa3oM NoBMMATbL Ha (yHKUMOHMpoBaHWe LindpoBoi KapTbl, Takue Kak
HepgocTynHocTb LindpoBoro nnaTexHoro cepsuca unm cetn onepatopa MobunbHOM CBA3K, a Takke orpaHUYeHUst 30HbI NMOKPbLITUS CETU MOBUNBbHOW
cBsi3v, nepebou B nogave unv npepbiBaHne 6ecnpoBogHOr0 COEANHEHUSI.

6.4.9. depxartenb KapTbl cornawaetcs, 4to dyHkuum LindpoBoro nnarexHoro cepsuca u LindppoBon kapTbl MOryT OOHOBAATECA aBTOMATUYECKU
6e3 HanpaeneHus [epxatenio KapTbl 4ONONHWUTENLHOrO yBedomneHus. B mobon MOMeHT BaHK MOXeT NPUHATH pelleHue O pacluupeHuu,
COKpaLLEHUN U NPUOCTaHOBKE BMAOB M/unuM ob6beMoB BeckoHTakTHbIX onepauuin ¢ LindpoBon kapToi, a Takke 06 M3mMeHeHun npouenypbl
peructpaumm.

6.4.10. Mo nobbiM Bonpocam, CBSA3aHHBbIM C TEXHUYECKON noaaepKkor MobunbHbIX YCTPOWCTB, HOCMMBIX YCTPOMCTB, a Takke AM1s NonyyYeHus
nHdopmauun 06 orpaHnyeHusx ycnyr B Lincposom nnaTtexHom cepBuce, O MUHWManbHbIX TpebGOBaHUAX K MPOrpaMMHOMY W annapaTHoOMY
obecneyeHunio [epxaTenb KapTbl gomkeH obpallaTtbest Hanpsamyto k Mposangepy LidpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT oTBeTCTBEHHOCTM 3a AencTteus lNposangepa LimdpoBoro nnatexHoro cepsuca mnu ntobon Opyron TpeTbel CTOPOHbI,
coBepLuaemMble B pamkax obcnyxusanus Lindposon kapThbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaumm, nonyvyaemon MNpoeaaepom
LindppoBoro nnatexHoro cepsuca B npouecce mncnone3oBaHus Oepxatenem Kaptbl Lindposon kapTel nnu LindpoBoro nnaTexHoro cepeuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnatexHoro cepsuca.

6.4.12. Mposangep Lincdposoro nnatexxHoro cepeumca, onepatop MobunbHoM CBA3KU, KOTOPOK Nonb3ayetcs epxatens KapThbl, a Takke nHbIe TPETbU
nvua (B TOM Yucre pasnuyHble Be6-canThbl), 3a4eACTBOBaHHbIE B NpeaocTaBneHnm yenyr LindppoBoro nnarexHoro cepsmca, MMEKT CBOW YCNOBUSI
obcnykmMBaHMs M MONUTUKN KOHpMAeHUManbHocTu. NepenaBas ykazaHHbIM NLAM CBOM NUYHbIE AaHHbIE, UCMOMb3ysi YCIyrn unu nocewas Beo-
caunTbl ykazaHHbIx vy, OepxaTtens KapTbl npyHMMaeT nx ycrnoBus 06CnyXMBaHUs 1 NONUTUKM KOH(UAEHUNANBHOCTMU.

6.4.13. MNMpoBangep LindpoBoro nnarexHoro cepsuca MMeeT MNpaBo, COrfacHO YCMOBUSIM MNOMb30BaTENbCKOro COrfalleHus, NpUHUMaeMbIX
KnueHtom npwu peructpaumm KapTtbl, 6nokmpoBaTh, OrpaHnyYnTb, MPUOCTAHOBUTL MK NpekpaTuTb ucnons3osaHne Jepxartenem Kaptol Lindposoi
KapTbl M/1unu nameHuTb yHKUMKM Lindposoro nnatexHoro cepeuca. [lepxatens KapTel yBeJOMINEH 1 COrMaceH YTo B TakoM crnyyae baHk He HeceT
oTBeTCTBEHHOCTU nepef Aepxatenem KapTol.

6.4.14. BeckoHTakTHble onepauun ¢ Lindposoii kapTon aBnsoTca pasHoBuaHOCTLI0 Onepauumii no KapTte 1 B ocTanbHOM COBEPLLAIOTCSA B MOpsSaKe
1 Ha yCnoBusX, ycTaHoBMNeHHbIX Ana Onepauun no Kapre.

6.5. BHeceHue HanUYHbIX AEeHEeXHbIX cpeAacTB Ha Cuet Yyepes 6aHkomaTtbl BaHka

6.5.1.baHk npegocTtaenseT [depxatento KapTel NpaBo BHOCUTb Hamnu4yHble AeHEXHble cpedcTBa Ha CueT, k KOTOpoMy BbinyweHa KapTa, yepes
H6aHKoMaTbl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTBIO NMPUEMA HaNMYHbIX JEHEXHbIX CpeACcTB. baHk 3auncnsaeT geHexHble cpeacTsa Ha
Cuyet KnueHta npu ycnosum BeinonHeHus depxaTtenem Kaptbl TpeboBaHuin O6Lwmx Ycnosuin.

6.5.2.[lepxartens KapTel MMEET NpaBo BHOCUTL HanM4YHbIE AEHEXHbIE CPEACTBA B POCCUINCKUX pybnsax. 3anpeLyaeTcs BHECEHNE MOHET U AEHEXHbIX
CpefAcCTB B MUHOCTPaHHOW BantoTe.

6.5.3.Mpy BHECEHUUN HaNMYHbLIX AEHEXHbIX CPEACTB uaeHTUdukaumsa Jepxatens Kaptbl npoussognTcs baHkoM aBTOMatM4Yecku Ha OCHOBaHUU
KapTbl/ Uudposon Kaptbl n NMAH-koga.

6.5.4. HeI'IOCpe,EI,CTBeHHO npu BHECEHNUN HaNMU4HbIX AEeHEeXHbIX CpencTs ,Elep)KaTenb KaprI AOJIMKeH cnefoBaTb MHCTPYKUMAM Ha 3KpaHe 6aHkomaTa.

6.5.5.MNo 3aBepLlleHnn onepaunn BHECEHUA HalM4YHbIX OEHEeXHbIX cpencts 6aHkomaT BblaaeT JJ,ep)KaTemo KaprI KBUTAHLUMIO, coaepiKallyro
VIH(bOpMaLJ,I/I}O 06 onepaunn nNo BHECEHUID HalM4YHbIX OEHEeXHbIX CpencCTB. JJ,ep)KaTenb KaprI ob6s3aH XpPaHUTb KBUTAHLUUKO B Te4YeHue roga C
MOMEHTa coBepLleHna onepauunn. Mopnuce JJ,ep)KaTenﬂ KaprI Ha KBUTaHUWUW He npeayCcMOoTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTamMm

6.6.1.BaHk npegocTaenseT KnueHTy npaso ocyLlecTBATh Mepesoabl Mexay 6aHKOBCKUMU KapTamu.

6.6.2.MepeBodbl Ha kapTbl ApyrMx GaHKOB OCYLLECTBIIATCHA TONbKO B POCCUACKNX pybnax. MomeHTanbHble nepesoabl Mexay Kaptamu pasHbix
KnneHToB OCYyLLECTBNSIOTCS: MeXay pe3avaeHTaMu — TONbKO B POCCUMCKUX PYyOnsix, Mexay HepesuaeHTamu — B POCCUICKMX py6nisix, gonnapax
CWA v eBpo. baHk BnpaBe yCTaHaBnMBaTb AOMOMHWUTENbHbIE OrpaHMYEHUs Ha BanoTy nepesoga. MHdopmaumss 0 TakMx OrpaHudeHusix
pasmewaeTtca Ha Cavite baHka. B cnyyae ocyuwectsneHus pesmgeHToM MomeHTanbHoro nepesoga Mexagy Kaptamu ogHoro KnuvenTa ¢
ncnons3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBepTMpyeT CymMMy nepeBoda B POCCUMIUCKMX Pybnsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpoMy BbinylieHa KapTa, no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpemsi ucnonHeHus baHkom
nepesoga. [NepeBoabl Npu Mcnonb3oBaHny CepBuca NepeBofoB BO3MOXHbI TOMbKO B POCCUNCKUX PyBnsix.

6.6.3.Knu1eHT - nnaTenbLiMK CPeACTB UMeeT NpaBo OCyLLEeCTBNNATL MNepeBoabl Mexay 6aHKOBCKUMM kapTaMu B paMkax JocTynHoro 6anaHca.

6.6.4.Mpwn 3auncneHnn geHexHblx cpeacTs Ha KapTy baHk pykoBoacTByeTCsa UCKNIoUNTENbHO 16-3Ha4HbIM HoMepoM KapThl, ykazaHHbIM KnneHTom
- nnaTenbLmKoM cpefcTs. B Tom cniyvae, ecnu Ha KapTy nocTynatoT AeHexHble CpeacTBa B BastoTe, OTNIMYHON OT BamntoTbl CyeTa, K KOTOpoMy
BbinyweHa Kapta, BaHk Npou3BoaMT KOHBEPTaLUMIO CPeACcTB 6e3 AOMONHUTENbHBIX yka3aHuin KnneHTa no BHyTpeHHeMy kypcy BaHka Ha paTty u
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BpeMs npoBefeHnsi baHkom Onepaunmn no Kapte.

6.6.5.baHk ocTaBnsieT 3a cobon npaBo oTkasaTb B NpoBeAeHUn onepauui MNepesBoga mexgy 6aHKOBCKMMM KapTamu B Crly4yae HecoOTBETCTBUSA
AaHHOM onepaumn TpeboBaHMAM OEWCTBYIOLLEro BamnioTHOro 3akoHopatenbctea Poccunckon Pepgepauuy, B TOM YMCRe MO OCHOBAaHWAM B
cooTBeTCcTBUM ¢ N.3.6 OBLLMX YCnoBui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) HA CyMMbl MepeBoaoB Mexay 6aHKOBCKMMK KapTamMu.

6.6.7.Cymma onepauuu MNepeBogos Mexay 6aHKOBCKUMMY KapTamu No 3aBepLUEHMN Takol onepauumn nepesoga cpasy e CTaHOBUTCS He4OCTYNHON
KnueHTy-nnartenbLumKy CpeacTB U ucknoyaeTcs u3 [loctynHoro 6anaHca.

6.6.8.3auncnenHble nytem MoMeHTanbHbIX NepesogoB Mexay Kaptamu, a Takke npu ucnonb3osaHum Cepsuca nepeBodoB AeHEXHbIe CpeacTea
BKntoyatotcs B [locTynHbIN 6anaHc B «pexume peanbHoro BpemMeHuy». B crniyyae ocyuwiectsnenus NepeBogoB Ha kapTbl Apyrux 6aHKoB Cpok
3a4nCNeHNs AeHEeXHbIX CpeacTB Ha BaHKOBCKYO KapTy v 6aHKOBCKMI cyeT nonyyatens onpegensetcs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapThbl
nonyyartens.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMK KapTamu Yyepe3 6aHkoMaTbl baHka nageHTndukaumnsa Knnenta nponssogutca baHkom aBTomaTmnyecku
Ha ocHoBaHumn KapTtel/ Uudposon Kaptel KnueHTa u MNMUH-kopa.

Mpw MNepeBogax mexay 6aHKOBCKMMM KapTamu yepe3 CucteMy naeHTudukaums KnvmeHta nponssoamTcst aBTOMaTUYECKU Ha OCHOBaHWUM NOrMHa 1
naponst unu Apyrux naeHtTudunkaTtopos anst Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npu NepeBoAe AeHEXHbIX cpeacTs KnueHT OoMmKeH CneaoBaTh UHCTPYKUMAM Ha akpaHe 6aHkoMarta/Cuctemslt.

6.6.11. Mo 3aBepLueHnmn onepaumm MepeBonos mexay 6aHKOBCKUMM kKapTami GaHkoMaT BblaaeT KnmeHTy KBUTaHLMIo, COAepXKaLLyo MHGOopMaLmio
0 [aHHOW onepauuy nepeeoaa cpeactB. KnueHT obsizaH XpaHUTb KBUTAHUMIO B TeYeHWe rofa C MOMEHTa COBeplueHusi onepauuu. MNognuck
KnueHTa Ha KBUTaHLMKU He NpeaycMoTpeHa.

6.6.12. ABTOpun3oBaHHble KnneHTom onepaumm MepeBonos Mmexay 6aHKOBCKMMM KapTamu He noanexaT OTMEHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOTyT ocyllecTBnaTbea epxatenem KapTol.

6.7. O6s3aHHOCTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTtepranbHOM HocuTene cnocobom, onpeaeneHHbiM KnneHToMm, He no3gHee 21 kaneHaapHOro AHA ¢ MOMeHTa
3aknoyeHus [loroBopa, nogayn 3asBneHus Yepe3 KOHTaKTHbIA LEeHTP unn npuHaTUMS BaHkom 3asBneHusi o Beinycke / nepeBbinycke KapTbl npu
nunyHom obpalueHunmn B MNMogpasgenerHve baHka.

6.7.2.BbinycTuTtb KapTy 6e€3 MaTepuanbHOro HocuTens u npeaocTaBuTb eé pekBuanTbl KnmeHty B MobunbHoM npunoxeHun He no3aHee 11 yacos
C MOMeHTa odopmMneHuns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NPUOXEHUN.

6.7.3.MpoBoauTL paccrnenoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnenTa. Mpu 3Tom BaHk umeeT Npaso 3anpalumearb y KnveHTa AOKyMeHTbl Unu
pasbsicHeHUs!, HeobXxoaMMble AMs MPOBEAEHWS TaKoro paccriefoBaHus.

6.8. O6si3aHHOCTU KnueHTa

6.8.1.MonyuynTb KapTy Ha maTepuanbHOM HOCUTene B COOTBETCTBUM € N.6.2.3 O6wmx Ycnosuii n nponssectu Aktueauuio KapTbl.
6.8.2.Moanuncatb KapTy Ha maTepuanbHOM HOCUTene HeMeaIeHHO Npu NonyYeHun.

6.8.3.XpanuTtb B cekpete [MNH-koa, Homep KapTbl u AyTeHTuUdMKauMoHHble AaHHble. He nepepaBatb KapTy, ee Homep, Cpok OencTBuUS,
CVV2/CVC2-koa TpeTbemy nuuy (3a UCKIYEeHNEM TOProBO-CEPBUCHbBIX NPEANPUSTUN, a Takxke CrlydyaeB Nonb3oBaHus ycrnyramm MomeHTanbHbIxX
nepesofoB mMexay Kaptamu, BeckoHTakTHbIX onepauui ¢ Lindposoi kaptoin, CepBuca nepeBofoB), He nepenaBatb AyTEHTU(DUKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponctso/HocumMoe ycTponcTteo KnveHTta TpeTbemy nuuy. Micnonb3oBaHue KapTel/AyTeHTUMMKALMOHHBIX AaHHbIX/
MobGunbHoro yctporictea/Hocumoro ycTponcTBa TpeTbuM nuuoM byaeTt paccmatpuBaTbes baHkom kak rpyboe HapyweHwe [loroBopa v MOXeT
noBreYb 3a cobow ero pactopxxeHne baHkoM B OQHOCTOPOHHEM MOPSIAKE.

6.8.4.BbinonHats MNpaeuna no Kaptam. Tekct Mpasun no Kaptam goctyner B MNoapasaeneHusx banka n Ha CanTte baHka.

6.8.5.MorawaTb 3af0MKEHHOCTb, B TOM YMCIEe BO3HWKLUYKO MO NpUYMHaM, ykadaHHbIM B N.6.2.6 O6LmMx YCrnoBuiA, BKMOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCcTBUM C Taprdamu, B MOPsSIAKE U CPOKM, YCTaHOBMNEHHble O6LWmMK Ycnosramu.

6.8.6.HemeaneHHo nHdopmmpoBaTb baHk nobbiM AOCTYNHBIM cnocobom, npeaycmMoTpeHHbIM [paBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO03peHui, YTo KapTa Ha mMaTepuanbHOM HocuTere morna ObiTb yTpayeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBAHHOIO Mcnonb3oBaHusa KapTel unu ee Homepa. Hectu oTBeTCTBEHHOCTL 3a Bce Onepaumun no Kapre,
COBEpLUEHHbIE O MOMEHTA TaKOro yBegomseHns baHka.

6.8.7.Mpwn obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBIIEHHON KaK yTpadeHHOW MW yKpadeHHOMW, He ucnons3oBaTtb KapTy, a
HemeZaneHHo coobwmnTb 06 3Tom baHky 1 BepHyTb KapTy B baHk B TeueHne 7 Pabounx gHen.

6.8.8.B cnyyae kommpomeTauum WnyM NOJO3PEHUA Ha KoMmmpomeTauuilo AyTeHTUMMKALMOHHBIX AaHHbIX KnueHT obs3aH He3amenanutenbHo
M3MeHUTb AyTeHTU(MUKAUMOHHbIE AaHHble K ybeauTbcs, 4To B MoOMNbHOM YCTPOMCTBE 3aperMcTpyMpoBaH oTnevaTok nanbua KnueHta BO
n3bexaHne nOOro HecaHKUMOHUMPOBAHHOIO Mcnonb3oBaHus LindpoBon kapTbl MnM nu4HOW MHgopmaumn. B cnyyae komnpomeTtauum
AYTEHTUMDUKALMOHHBIX AaHHbIX W/unu AaHHbIx Lindposoi kapTbl, KnueHT o65i3aH HesamepnuTenbHo yBeaoMutb 06 atom baHk. B cnyvae
HeyBeJOMIIeHVs W/unm HecBoeBpeMeHHoro yBefomneHusi KnneHtom BaHka o6 yTpate AyTEeHTUUKALMOHHBIX AaHHBIX U/MNW KOMNpoMeTaumm
pekBn3nToB Lincdposoi kapTbl, BaHk He HeCceT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.8.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, KoMnpomMeTaumm u (Mnu) ucnonb3oBaHns LincpoBoit kapTel Unn ee pekBu3nMToB 6e3
cornacusa KnveHTta, HesameanuTenbHO Mocrie OOHapyXeHUS ykasaHHbIX (DaKTOB, HO He MNO3[Hee [Hs, Creaylowero 3a AHeM NonyyeHus
yBegomneHns ot baHka o coBeplueHHoN BeckoHTakTHOM onepauum ¢ Lindposoii kapToi, yBeoM1Tb 06 3ToM BaHk.

6.8.10. NMpw oTkase oT ncnonb3oBaHnss MobunbHOro ycTponcTea yoeantbes, YTo B HEM CTepTbl Bce LindppoBble KapThbl M MHas NMnYHas MHopmaums.
Ona atoro KnueHT moxeT 0bpaTnTbcs B KOHTaKTHBIN LIEHTP ¢ pacnopsbkeHnem o6 yaaneHun LindpoBbix kapT.

6.8.11. OkasblBaTb copeiicTeme BaHky npu nposedeHuM MoGLIX paccnenoBaHuii U UCMonb3oBaTh Mepbl Ans NPefoTBPaLLEHUs MOLLEeHHUYecTsa
UMW MHblE Mepbl, KOTOPble MOTYT NPeaoTBPaTUTEL KoMnpomeTaumio LindpoBbix kapT.

6.8.12. He oTkntovaTh OyHKLUKN 1 Mepbl obecneyeHns 6e3onacHoCTM AN 3aWwuTbl OT HECAHKLMOHMPOBAHHOIO MCMNoNb3oBaHua LindpoBeix KapT B
Lincdposom nnatexHom cepsuce n/vnn B MobunbHOM yCTPOWCTBE U UCMONb30BaTh YKadaHHble (OYHKLUM U Mepbl Ansi obecneyeHns 3amThbl BCexX
Lindposbix kapT.

6.8.13. HezameanuTenbHo 06paTtnTbca B KOHTaKTHBIA LEHTP npu nonyyveHun CMC-coobuienusi o pernctpaummn Kaptel B Liudposom nnatexHom
cepsuce, ecnu KnneHT He OCYLLECTBAN TakoW perncrpaumu.

6.8.14. O3HakomnTb MHoro [epxatens Kaptbl ¢ O6wwmmu Ycnosusimu, lMpaBunamu no Kaptam u Tapudamm u obecneymTb BbIMOSHEHME
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yKasaHHbIMU NLaMU CoaepXKaLLmMxcs B HUX TpeboBaHuii. Bce pacxofbl, NponssedeHHble ¢ NOMOLLbI0 [lononHuTenbHbiX KapT, onnayvsatoTcs co
CuetoB KnueHra.

6.8.15. ObecneunTb npekpaiieHne ncnonb3oBaHnsa PebeHkom [OononHutensHon KapTbl (BbiMyLleHHON Ha nmsa PebeHka), npy OOCTUXEHUU UM
BOCEMHaLUaTUNeTHero Bo3pacta u obecneunts ee bnokmpoBky, B nopsiake, npegycMoTpeHHoM OBLwmmn Ycnosusamu.

6.8.16. NMpw nony4yeHnn n ncnonb3oaHun Kaptel KnueHT 065a3aH cobniogate cneayowmin nopsagok €€ Ncnonb30BaHus:

- He pJornyckaTb BO3HWKHOBEHWS MPOCPOYEHHOW 3adormkeHHocTn no Cyetam u nGOM WHOW 3aporkeHHocTU nepen bBaHkom, Bknovas
3a0MKEHHOCTb MO onnate MuHMManbHOro nnaTtexa, B TOM YMCMe BO3HUKLLIEW MO BUHE TPETbUX UL, Ha KOTOpbIX Obina BO3NoXeHa
065a3aHHOCTb MO ynnarte komuccui baHky;

- cobniogaTtb Bce ycnosusa [Jorosopa, O6wux Ycnosuit, Tapudos u MNpasun no Kaptawm;

- un3meHsaTb [MNH-koa k KapTe He pexe, yemM oauH pa3s B 30 kaneHaapHbIX AHEN;

- coobuwatb baHky AoCcTOBEpHbIE CBEAEHMWSs, CBA3aHHbIE C 3aKMiYeHneM U ucnonHeHnem [Joroeopa, BbINYCKOM M UCMonb3oBaHneM KapTbl.
HacTosawwmm KnnmeHT noaTeepxaaeT U rapaHTMpyeT JOCTOBEPHOCTb paHee coobLueHHbIX baHky Ans 3akntoverHns [loroBopa n Bbinycka KapTbl
cBefeHun;

- Hagnexawwum obpa3oM MCMOMHATL BCe CBOM obsA3aTenbcTBa nepes baHkom, CBOEBpeMeHHO onnaymeaTth unv obecneymsaTthb onnaTy Bcex
KOMMCCU, NpeaycmoTpeHHbIX Tapudammn baHka;

- He ponyckaTb COBEpLUEHUS NMPOTMBO3AKOHHBLIX OMnepauuin ¢ ucnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHust KapTt Ansa coBepLueHns Kakmx-nmbo MOLLEHHUYECKMX OMnepaLunit, a Takke He ucnonb3oBatb KapTbl Ansg npuobpeTeHns Tosapos
(paboT, ycnyr), 3anpeLleHHbIX 3akoHogaTenbcTBoM P®;

- CBOEBpPEMEHHO OTBeYaTb Ha cooblieHns u obpalleHuns baHka, kacawwmecs ucnonHeHnss obssatensctB KnueHTta nepen BbaHkow,
HanpaeneHHble Mo ykasaHHbIM KnmeHTomM BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxusaTtb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOLWNIA OTCYTCTBME 3a40MKEHHOCTH;

- npepocTasnATb No 3anpocy baHka B ycTaHOBNEHHbI BaHkoM Cpok AOKYMeHThbI, noaTBepxaatlume copepluaemble KnmeHToM onepaumm no
CyeTtam, k KoTOpbIM BbinyLeHa KapTa(bl), B criy4asx, yCTaHOBMEHHbIX 3akoHOA4AaTeNbCTBOM Poccuiickon ®enepaumu, a Takke B cnyyasx, koraa
3TO HEobX0aMMO ANS YTOYHEHMS COBEpLUAeMbIX onepauui u/nnu anst obecnevyeHms CoXpaHHOCTU AeHEXHbIX cpeacTB KnneHTa;

- He coBeplatb no Cyetam, K KOTOpbIM BbinyLeHa KapTta(bl), onepaumi, HapyLlaloLwWwmx pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHo NpoBepsATb MHOPMaLMIO 06 onepaumsx, COBepLUEHHbIX C ncnonb3oBaHvem Kaptbl, B Cucteme;

- He3ameanuTenbHo UHdopMupoBaTb BaHk 06 N3MEHEHUN CBOMX AaHHbIX, B TOM YMCIe MECTa XUTEeNbCTBa, HoOMepa MobunbHoro TenedoHa (B
ToM uncne Homepa TenedoHa AN yBeAOMIEHNUI), agpeca 3NeKTPOHHON NOYThI U MHBIX KOHTAKTHBIX AaHHbIX.

6.8.17. T[lpu BbIGOpe cnocoba goctaBku KapTbl MyTeM NOYTOBOro OTNpaBreHus/KypbepCcKOM LOCTaBKOW CBOEBPEMEHHO yBeaoMnsATb BaHk 06
n3meHeHun Agpeca A4ocTaBku, 06paTVBLUNCE C COOTBETCTBYIOLMM 3as8BneHnemM nnyHo B MogpasgenerHne barnka unu B KOHTaKTHbIV LEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHk UMeeT npaBo NponsBecTn Brnoknposky KapTbi:

6.9.1.1. B cnyyasax HapyLweHust KnmeHTom nopsigka ncnonb3oBaHust Kaptel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.8 O6wmnx Ycnosui, B
TOM 4ucre, B CNy4asx, ykasaHHbIX B M. 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuM nosny4yeHHoro ot KnveHTa ysegomneHusi o briokupoeke KapToi:

a) nepepaHHoro B baHk nncbMeHHO nyTem obpalleHus B MNogpasaeneHne baHka;

6) nepepaHHOro Yepe3 KOHTaKTHbIN LeHTP;

B) nepenaHHoro B baHk MMCbMEHHO No NoYTe ¢ HoTapuasnbHbIM YAOCTOBEPEHMEM NOANMUHHOCTM NognucKu KnveHTa Ha 3asBneHuu;

r) B cnyyae ytpatbl/yTepu (NnpumeHnmo anst Kapt Ha matepuanbHOM Hocutene) nubo komnpomeTaumu KapTtbl — nepegaHHoro B oopme
3aaBkn Ha CanTte baHka B pa3gene "BnokvnpoBka kapTbl". B atom cnyyae Bnokuposka KapT(-bl) ocyLiecTBnsieTcs TonbKo nocne Toro,
Kak baHk cBspkeTca ¢ [lepxaTtenem KapTbl 1 ocyLecTBAT npoueaypy yCTaHoBReHus nuyHocTy [epxatens KapTbl ¢ ncnonb3oBaHveM
Koposoro crnoBa. BaHk BnpaBe obpatutbcs k KnueHTy no Bonpocam Bnokuposku OononHuTensHow KapTbl, BbINyLLEHHON Ha UMsi
PebeHka.

O) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeactBoM Cuctemsl;

6.9.1.3. B cny4ae BbisBneHus MNpusHakos OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeeT npaBo oTka3aTb KnuneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTbl 6€3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumMu, ecnm cymma Onepaumu no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUS HanUyHbIX,
unu ecnn y baHka ecTb ocHoBaHve nonaratb, 4To Onepauuns no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKON.

6.9.4. BaHk umeeT nNpaBo MCNOMb30BaTb aapec (PakTUYECKOro NPOXUBAHUS, YKa3aHHbI KnneHTom B 3asiBNEHUM-aHKeTe/3asiBNEeHNN Ha BbIMyCcK
KapTbl, ona waeHtudpmkaumm nognuHHocTn Onepauui no KapTe (Hanpumep, COBEpLUEHHbIX C Wcrnonb3oBaHuem cetu WHTepHeT). [Mpwu
HEBO3MOXHOCTW MAEHTUMMKALMN UMEET NpaBo OTkasaTb B ABTOpU3aLuu.

6.9.5. BaHk umeet npaBo oTka3atb KnueHTy B permctpaummn Kaptbl 1 co3ganum Lindposoii kapTel B LindbpoBom nnatexxHom cepsuce B crny4ae,
ecnu npuHagnexHocTb Kaptbl KnneHTy He Gbina noaTesepxaeHa nnu y baHka nmetoTcs COMHEHMS! B TOM, YTO MHULMATUBA 3apernctpupoBaTth KapTy
B LindpoBom nnatexxHom cepBuce ncxogut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abrnok1poBaTh, OrpaHN4YMTb, MPUOCTAHOBUTL UMW NPEKpaTUTL ucnonb3oBaHue KnneHtom noboii Lindposoit kapTel B criyvae
HapyLleHusi um OBLLMX YCrnoBumii NGO Npu HanU4uy NOAO3PEHNI B MOLLEHHUYECKON AEATENBHOCTY.

6.9.7. BaHk umeeT npaBo NPOM3BOAWTL CNMCaHWE AEHEXHBbIX cpeacTB 6e3 nonyyeHust fononHuTensHoro cornacus Knuenta co Cueta KnveHTa B
cooTtBeTcTBMM C M. 3.16 OBwux Ycrnosuii.

6.9.8. [Mpy HanMuMM TEXHNYECKOM BO3MOXHOCTU O npomn3sedeHHon bnokuposke KapTel BaHk nHdopmupyet KnveHTta nytem HanpasneHus emy
yBegomnenusi B popme CMC-coobLueHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ans
naHHow KapTbl.

6.9.9. BbaHk BrpaBe yCTaHaBNMBaTb OrPaHNYEHNS B OTHOLLEHUN CyMM AEeHEeXHbIX CPEACTB, 3a4ncnsemMblx Ha CHeT npu ocyLecTBNeHnn nepesoaa
AEHEeXHbIX CPeACTB U3 APYrMX KPeaUTHbIX OpraHM3aunin ¢ MCNofb3oBaHnem Homepa KapTbl.

6.9.10. baHk umeeT npaBo ycTaHaBnNMBaTh B Tapndax MakcumansHoe konmyecTso KapT, Bbinyckaembix k Cyetam KnuenTa.

6.9.11. NMpn noctynnenun B baHvk oT KnueHTa 3asBneHus o Hecornacum ¢ Onepauven no Kapte baHk camoctosTenbHO onpegenset
HeoB6X0AMMOCTb M BO3MOXHOCTb MPOBEAEHUsI MO Hell paccrnefoBaHus uvepes MNnatexHyto Cuctemy. B crnyyae npuHsaTus BaHkoM pelleHusi o
BO3MOXHOCTY NpoOBeAeHNs1 Takoro paccregoBarust KnmeHtom B BaHk 4ormkHbI GbiTe NpefocTaBneHbl HeoGXoauMbIe Anst 3TOro AOKYMEHTbI B CPOK,
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ykasaHHbln BaHkoM. MNpu He npegocTaBneHun KnveHToMm B Cpok 3anpalumBaemMbix BaHkoM [OKyMEHTOB/MpeaoCcTaBreHMn HEMOSTHOMO KOMMMeKTa
[OKYMEHTOB paccriefoBaHve He NpoBoauTcs/npekpallaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacus ¢ Onepauuen no Kapte KnmeHt o6s3aH yBegomuTb 06 aToM BaHk HesameanutenbHoO nocne obHapyxeHus dakTa
yTpatbl KapTbl (npumeHumo anst Kapt Ha matepuansHoM Hocutene) u (unu) ucnonb3oBaHusa KapToel/pekBnsntoB Kaptbl 6e3 cornacusa KnuenTa,
KOMMpOMeTauum Unv nogo3peHunst Ha KoMnpomeTauuio AyTEHTUUKALMOHHBIX AAHHBIX, HO HE No3dHee OHS, CreayloLero 3a AHEM NonyyYeHns oT
BaHka yBejoMNeHnsi 0 COBEpPLUEHHOW onepaLuu:

—  nucbMeHHo no dopme baHka, obpaTueimck B MNogpasgeneHne baHka;

—  obpatuBwmchb B KoHTakTHbIN LeHTp. Mpn HeobxoaumocTn BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNEeHUs O Hecornacum ¢
Onepauuen no Kapte no popme baHka, a Tarke ¢oto KapTtbl (npyumeHumo ansa Kapt Ha maTtepuanbHOM HOcUTenNe), BbIMOSIHEHHOE B
COOTBETCTBUM C MUHCTPyKUMsMu bBaHka (ecnm Ha MOMeHT coBeplleHus ocnapusaemorn Onepaumm no Kapte Kapta He Obina
yTepsiHalykpageHa, a Ha MoMeHT nogauu KnueHtom Takoro 3assnexusi Kapta 3abnokupoBaHa). KnveHT HanpaBnser ckaH-Konuio
3asBrneHns 1 poTo KapTbl (ecnu NPUMEHUMO) C agpeca, NpefocTaBneHHoro paHee KnmeHTom B baHk, Ha ykasaHHbIM BaHkom agpec
3MNEKTPOHHON MOYTHI.

OTtcyTcTBME Bo3paxeHun KnueHTa B yKasaHHbIA Bblle CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte u cymmamm, cnucaHHbiMm co Cuyeta
(3auncneHHbiMn Ha Cuer).

BaHk paccMmaTpuBaeT 3adaBneHna 0 Hecornacum ¢ onepauweﬁ B CPOKU, NnpeayCMOTpEeHHble 3aKOHO4aTeMbCTBOM PO.

6.10.2. KnneHT BnpaBe umetb eguHoBpeMeHHO He bonee 3 (Tpex) BaHkoBckux kapT (Ha mMaTtepuanbHOM HocuTene u/wnm 6e3 matepuanbHOro
Hocutens) k CyeTam B 0QHOM BanioTe, ecnv uHoe He yctaHoBreHo Tapudamu. Mpu atom KnneHT BnpaBe oTkpbiBaTh He 6onee 5 (MATn) HoBbIX
BaHkoBCckux kapT 6e3 mMaTepuanbHOro HOCUMTENs B KaneHOapHbI Mecsl Mpu YCroBWUM COGMIOAEHMS OrpaHUYeHusl, yKasaHHOro Bbiwe. [lpu
poctukeHun numuta B 3 (Tpu) BaHkoBckMe KapTbl ANs OTKPbITMSA HOBOW BaHkoBckon kapTbl KnueHTy HeOOX0AMMO 3aKpbiTb OAHY M3 MMEIOLLMXCA
BaHKoBCKMX KapT.

KnneHT nmeeTt npaso oTkpbITh A0 5 (MATn) JononHuTenbHbIX BaHkoBCKkuX kapT (npu 3ToM K3 HKX He BGonee 2 ([Byx) [lononHuTeneHbIx BaHKoBCKMX
KapT Ha umsa Pebenka) n go 5 (Matu) JononHutenbHbIX KpeanTHbIX KapT, BbINyLEHHbIX K ogHOMY C4YeTy, ecnv 3To He nNpoTuBopeunTt Tapudam.
Mopsgok Bbidaum [ononHutenbHbix KapT onpepensetcs baHnkoMm. Bce onepauwu, coseplueHHble no [ononHutensHonm Kapte, cuutatoTtcs
COBepLUEHHBIMU caMumM KnneHTom.

6.11. Hactoswmm KnueHT yBegomnseT baHk o Heobxoammoctn Brokuposku Kapt (bl) n nopyyaet baHky npoussectu Bnokuposky Kapt(bl) B

crneayroLwmx cnyyasx:

- B CNyvae peanu3auun 3anoxeHHoro KnmeHtom baHky nmyluecTsa;

- B CllyyYae NpoBeAeHus pecTpyKTypu3aunm KpeauTHbIX AOrOBOPOB, 3aKtoYeHHbIX Mexay KnueHtom n baHkowm;

- NpMW HaNoXeHun apecta (M MHbIX OrPaHUYEHUIA, NPEAYCMOTPEHHbIX 3aKOHOM) MO TPeBOBaHUIO YNONTHOMOYEHHbIX FOCYAAPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX ML) Ha AeHexHble cpeacTBa KnuneHTta, Haxogswmecs Ha C4yeTax, K koTopbiM BbinyweHa KpeantHas(ble) kapTa(bl), B TOM
Yyucre no oCHoBaHWSAAM B cOOTBETCTBUM ¢ M. 3.6 OOLWMX YcnoBuii;

- npu noctynneHun B bBaHKk wuHdopmauun o BBedeHuM B OTHoweHun KnveHta npouedyp ©OaHKpOTCTBa, NpegycMaTpuBalowyx nNo
3aKOHOAATENbLCTBY OrpaHuyeHue/npekpaileHve npas KnueHTa no camMoCTOSTENbHOMY PacropshKEHWIO AEeHEXHbIMU CpefacTBaMu wW/unm
0aHKOBCKMMU cYeTamu;

- npuv npeabsBneHnn B baHk A4nsg MCNonHEeHNs NCNOMHUTENbHBLIX (PacYeTHbLIX) AOKYMEHTOB O B3bICKaHUWN AeHEXHbIX cpeAcTs ¢ KnueHTa;

- npv npegbaBneHun B baHk 4nst ICNONHEHNS UCNONHUTENbHbIX JOKYMEHTOB 06 apecTe AeHexHbIx cpeacTs KnueHTa, Haxoasawmxesa Ha CyeTax,
K KOTOpbIM BbinyLeHa Kapra(bl);

- npu Hannuum y baHka MHdopMaumMn 0 BEPOATHLIX UK OENCTBUTENbHBIX MPOTUBO3aKOHHLIX Ornepauusax B CBA3N ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nony4eHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro . 6.8.6 O6wux Ycnosuii;

- npv nonyyeHun BaHkom ot lMnatexHon Cuctembl yBegomMneHns ob ytepe KapTbl;

- no uctedyeHnn 30 AHen, Ha KoTopble Obina npousBegeHa brokuposBka KapTbl Ha OCHOBaHWM nonyveHHoro ot KnueHTa yBeooMneHus o
Bnokuposke KapTbl no npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHon brokmposku KapThbl;

- npu nonyyeHun baHkom ceegeHun o cmepTu KnueHTa;

- Mpu nocrnegoBaTenibHOM TPEXKPATHOM HenpaBuiibHOM Habope Knnentom MNH-koaa;

- npu pacTopeHun [JoroBopa B COOTBETCTBUM C M. 7.7.5 O6LmMX YcnoBun;

- B Chnyvasx, IpeayCcMOTpeHHbIX nu. 2.17 O6Lwmx Ycnosun;

- B Cny4Yae TeXHW4eCKON HEeBO3MOXHOCTU AanbHewwero obcnyxusaHua KapTbl, B TOM Yncre B CBA3M C NPOBOAUMBIMW MEPONPUATUAMU MO
onTummsauum NoagpasgenexHunn bawka;

- B Cnyyae oTcyTCTBUSI B BaHke aKkTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/wnu agpece anekTpoHHOM noytbl KnnexTa,
B TOM uucre nNpu Hanmuumm y baHka OCHOBaHuWI nonaraTte, YTO NpedocTaBneHHbI paHee KnveHTom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec aneKTPoOHHOM NoYTbl 6onee He NpuHaanexuT KnueHty;

- B cny4yae obHapyxeHus baHkom KapTbl, 3a6biTon KnueHtom B Mogpasaenennn baHka

- HecobniogeHusa KnueHToMm ycnosuii yyactus B MporpamMmmMe nosinbHOCTH (NpuMeHumo k Kaptam, yyactsytowmm B MNporpaMmme nosinibHoOCTH);

- B Chnyvae npegocTtasneHnst KnmeHToM HemnonHo/HeKopPeKTHO HdopMaLmm Ans Lener nonyyYeHns kpeautHoro npoaykta baHka®®,

6.12. flononHUTenbHbIe ycrnosusi no Kaptam, BbinyweHHbIM B pamkax Mporpamm nosinbHOCTY.

6.12.1. Ycnosus yqactus B [porpaMme nosinbHOCTW, NOPSAOK NpeaocTaBneHns KnmeHtam npyuBmunerMin, BO3HarpaXaeHvin ycTaHaBnmBatoTCsl
npasunamm MporpaMmmMbl NOSNLHOCTY.

6.12.2. HacToswme 4onoNHUTENBHBIE YCNOBUS NMPUMEHSIIOTCS B Criyvae, ecnu KnueHTt aBnsieTcs ydacTHUKOM MporpaMMbl NOSNBHOCTY.
6.12.3. B cnyyae yyactua Knuenta B Mporpamme nosinibHOCTH, B paMkax koTopon baHk BbinyckaeT KnueHTy ko-OpenamHroByto Kapty, KnueHt
nopy4yaet baHky nepefaBaTh B aapec TpeTbero nuua - Bnagensua MporpaMmmMbl NoSNbLHOCTY criedyoLyo MHOPMaLMIo:

6.12.3.1. nepcoHasnbHble aaHHble KnueHTta: PUNO, gata poxaeHus, NoYTOBLIN agpec, pabounin, JOMaLLIHUA U MOBUIBHBIN TenedoHbl, agpec

SJ'IEKTDOHHOVI NnoYThl;

—  Homep lMporpammbl NoANLHOCTH, onpeaensemblin lNporpammon NosanbHOCTY;
— otBeTbl KnneHTa Ha Bonpockl Nporpammbl NOANBHOCTW, yka3aHHble B 3aseneHun (AHkeTe) KnueHTa, npegoctasnsemom (-ov) B BaHk ans
nonyyeHuns ko-bpeHaunHroson Kapthi;

80 B aTOM criyyae ocyluecTsnsieTcst Brokuposka Tonbko KpeauTHoi kapTbl.
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—  nHdopmauuto o xenaHum KnueHta nonyyatb MHdopmaumio o MNporpamme nosinbHocTy B hopme CMC-coobLUeHNiA U 3NEKTPOHHBLIX MOYTOBBLIX
Co00LLEeHNI;

—  npvcBauBaemblii B paMkax Nporpammbl nosnbHOCTU HOMep Ko-OpeHauHroBow KapTel;

—  MpOoYY0 MHPOPMALIMIO B COOTBETCTBUM C ycnoBuamu NporpaMmmbl NOANLHOCTY;

6.12.3.2. nHcpopmaumio 06 Onepaumsax no ko-6peHamHrosov Kapte npu onnate ToBapoBs (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) Npu3HaeTcs Takke COBEpLUEeHMEe nnaTexen ¢
ncnonb3oBaHvemM YctponctB baHka, Cuctembl. K onnate ToBapoB (paboT, ycnyr) He oTHocaTca Keasu-kaw onepauwmu, onepauuun Nepesoagos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMUYHbIX AEHEeXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbIX MPeanpuATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX 6GaHKOB), KOMUCCUU, NPEQYCMOTPEHHbIE AN TaKMX onepauui, NepeBonoB U CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosnbHOCTY NyGnukytoTcs Ha canTte MporpaMmMbl NOANbHOCTH, agpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYOLWEM pa3aene Ha Cante baHka.

7. Mopsaok npegocTaBneHus v noraweHusa Kpeautos ans pacyetoB no Onepauusim no KpeauTtHo kapTe

7.1. MNpepocTtaBneHue KpegurtoB

7.1.1. Bce TepMUHbI 1 onpeaeneHust, ykasaHHble B VIHAMBMAyarnbHbIX YCIOBUSX C 3arnaBHoi BykBbl, onpegeneHbl B O6LLMX YCNoBuUsX, €Criv MHoe
He ykasaHo B IHAMBMAYyanbHbIX YCNOBUSX.

7.1.2.MNMocne paccMoTpeHUst KOMMNIeKkTa AOKyMeHTOB 3aemwumka (Bkntovas 3asiBneHne Ha Bbinyck KpeauTHon kapTbl/ AHkeTy/ViHauBuayanbHble
ycnosus), Heobxoaumblx BaHKy AnNS nNpuHATUS pelweHus o 3akniodeHun KpegutHoro [lorosopa, onpepensietcs CooTBeTcTBME 3aemiumka
BHYTPEHHUM KPUTEPUSM MNnaTexecrnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM no cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuMBaeMbiM BpeMs OT
BpemeHn. Ecnn 3aemwmk, no MHeHuto bBaHka, yaoBNeTBOpPSET €ro BHYTPEHHUM TpeboBaHusiM, BaHk 3aknovaeT ¢ 3aemwimkom KpeauTHbin
[Horosop, npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyasx HanpaBneHus npeanoxeHus (odepTbl) baHka 3aemwimky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuop, ¢ 16.04.2021)
Ha OCHOBaHUWM UMeEIOLLENCS Y Hero nHdopmaumn o 3aemMiymke, NO3BOMSIOLLEN ONpeaennTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEpUSM
nnaTtexecnocobHocTn, npeanaraet 3aemwimnky 3aknounTe KpeauTHbli [Jorosop/ycTaHoBUTL KpeauTHBIN MMMWUT Ha YCrOBUSX, YKa3blBaeMblX B
MHavBemayanbHbIX yCnosusx, Npu aTom Takke onpegensaeT daTy Beinucku no KpeantHon kapre.

7.1.3.3aemMwuk BnpaBe coobwntb baHky 0 cBoeM cornacum Ha nornyyeHue KpeauTa Ha YCcrnoBusiX, YKasaHHbIX B VIHOMBMAYanbHbIX YCNOBUSIX, B
TeyeHMe ABaguaTv NsaTyM paboumx AHen Co OHS ux npepoctaeneHns 3aemuwmky BaHkom. 3aemimk coobuiaeT BaHky o cBoeM cornacum nytem
noanucanua iauemayansHbIX YCNOBUI U nX Nepeaaydn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepThbl) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemLuK BnpaBe COOOLWMUTL O CBOEM COrfacuM Ha MoflyvyeHue KpeauTa Ha YCroBUsiX, YKasaHHbIX B VHOMBUAOyanbHbIX YCNOBUSIX, B TeYeHWe
TpupuaTth kaneHgapHbiX AHEN co AHA HanpasneHua baHkom 3aémwwmky npeanoxenus (ocdeptbl). 3aémumk coobLaeT o CBOEM cornacum nytem
npoBegeHus nepson Onepaumm no KpeantHom kapre.

7.1.4.KpeouT npepocTaensieTcsa B Bantote CuyeTa, No KOTOPOMY yCTaHOBMEH KpeanTHbIN MuMuT.

7.1.5. baHk npepocTtaBnsieT 3aemwumky KpeauTt B npegenax ycTaHoBfeHHoro KpeauTHOro numuta nocrne nonyyveHuss bBaHkoM pacuyeTHoro
OOKyMeHTa, npeabaBneHHoro k CueTy 3aeMuimka, MM 3NEKTPOHHBIX AaHHbIX, nocTynawowmx m3 natexHon Cuctembl n Yctponcts baHnka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHblE B LENsX HacTosuero Pasgena COBMECTHO UMEHYIOTCS «MNATEXHbIE OOKYMEHThI»),
ans:

—  VWCMOSIHEHUS YKa3aHHbIX BblLE NNaTEXHbIX 4OKYMEHTOB;
ynnaTbl BaHky KomMuccum 3a nx UCNOSNHEHUE;

—  ynnaTbl NnaTtbl 3@ y4acTue B MporpaMme CTpaxoBaHus (€Cnv NpMMEHUMO);

—  ynnaTbl APYrMX KOMUCCUI B COOTBETCTBMU C Tapudamn baHka.

Mpun aTom pa3mep npegoctaeneHHoro baHkom KpeanTta coctaBnseT pasHuuy mexay cymmon cnucaHusa no Cyety m MonoxutensHbiM 6anaHcom
no Cuery.

KpeouT He npepocTaBnsieTcs Ans Lenen UCNonHeHns (onnatbl) MCMOMHUTENbHBIX JOKYMEHTOB U PAaCYETHbIX JOKYMEHTOB, COCTaBIEHHbIX AN NX
ncnonHeHus (onnarbl), NOCTyNMBLUKX B BaHk B OTHOLEHUN 3aeMiuuka.

7.1.6. N3ameHeHne KpegutHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObiTb yBenuyeH no ycmotpeHuto banka. CoBepieHne Onepauumy no Kapte ¢ U3MEHEHHbIM pa3mepoMm
KpeguntHOro numuTa SBNsOTCA cornacueM 3aemiiuka ¢ yCTaHOBIEeHHbIM BaHkoM pasmepom KpeauTHoro numuta. B cnydae Hecormacusi ¢
yBenuyeHvem KpegutHoro numuTa 3aemLumnK MmeeT npaso yBedoMuTb baHk 0 Heo6XxoaMMocTH yMeHbLleHnst KpeautHoro nummTa, obpatusLLMCh
B ntoboe lMogpasaenenne baHka (B TOM yucrne, obpaTmBMCh B KOHTaKTHbIA LIEHTP, OTNpaBuB coobLieHne yepe3 Cucrtemy) c 3asiBneHnem ob
yMeHbLUeHUN KpeauTHoro numuTta, nocne Yyero KpeamTHbI NMMUT YyCTaHaBNUMBAETCS B NPeXHEM pasmMepe. [1pu 3TOM CTOPOHbI COrNacunnck ¢ Tem,
4YTO nopaya 3aeMLUMKOM YKa3aHHOro 3asiBNEHUst SIBMSIETCA afpecoBaHHOW BaHky odepTo O BHECEHMM COOTBETCTBYHOLUMX W3MEHEHWUA B
KpeaunTHbin [oroop. AkLenToM odepTbl OyAeT SBNATLCA UCMOSIHEHNE AAHHOIO 3asBMEHUS.

Mocne 3aknioveHus KpeguTHoro [loroBopa 3aeMmuimk MMeeT npaBo 3anpocutb yBenuyeHne KpeauTHOro numuta MnocpefcTBOM Mnopayu
COOTBETCTBYIOLLIErO NUCbMEHHOro 3aseneHns B [logpasgeneHve baHka, a Tawke [lakeTa OOKYMEHTOB (B crnyyae Heob6xoaMMmOCTW), umu
nocpeactsom Cucremsl.

BaHk Ha ocHoBaHWMM aHanusa npegocTaBfieHHOro 3aeMwmnkom Naketa JOKYMEHTOB (B TOM YMCIle HA OCHOBaHWM [aHHbIX, YKa3aHHbIX 3aeMLLMKOM
B TAKOM 3asiBMIEHWM) U B CrlyYae COOTBETCTBUS 3aeMLUnKa BHYTPEHHUM KPUTEPUSAM MRaTexecnocobHOCTU, MPUHMMAET peLleHne 0 BO3MOXHOCTH
yBenuyeHns KpeautHoro numuTa, 0 4eMm yBegomnseT 3aeMlumka Mo KOHTaKTHOM uHdopmauun, umerolleics B baHke. MNpn 3TOM CTOPOHbI
COrnacununcb ¢ Tem, YTo nofada 3aeMLUMKOM YKa3aHHOro 3asBreHus sBnsieTca agpecoBaHHon baHky odepTont 0 BHECEHMM COOTBETCTBYIOLLMX
nameHeHuii B KpeautHeln fJoroBop. Akuentom odepTbl 6yaeT ABNSTbCS NCMOMHEHVE AAHHOTO 3asiBIEHNS.

7.1.6.2. 3aeMLMK BNpaBe 3anpocuTb yMeHbLLeHWe KpeauTHoro numuTa. [ns atoro 3aeMLumky Heo6Xxoamnmo:
—  obpatuTbes B MoapasaeneHve BaHka ¢ MMCbMEHHBbIM 3asiBlIEHUEM UMK

- nofatb 3asBneHne Yyepe3 KoHTakTHbIM LeHTp. 3asBneHne 3aemiumka sSBnseTca agpecoBaHHow baHky odepTton 06 namerHeHnn KpegntHoro
Horoeopa. AkuenTom ochepTbl ByaeT ABnATLCS n3MeHeHne baHkom KpeguTHoro numuTa.

7.1.6.3. KpeauTHbI NIUMUT MOXET OblTb YMEHbLLUEH/aHHYMPOBaH Mo YCMOTpeHuto baHka B No6oM 13 HUXKeyKa3aHHbIX Cry4Yaes:
- B Cfly4ae OTCYTCTBUS B TedeHue LwecTn mecaues Onepaumin no CyeTy, K KOTOPOMY BbinyLeHa KpeauTHas kapTa;

- B crnydyae ecnu B TedyeHue peicteus KpeguTtHoro [loroBopa 3aemiwyuk rnepectan COOTBETCTBOBaTb BHYTPEHHUM KpUTEPUSIM
nnaTexecnocobHOCTH, ycTaHaBMMBaeMblM BaHKOM No CBOEMY YCMOTPEHWIO;
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- B cnyyae 3akpbiTusl MNogpasgenennii baHka B ropoge, B kOTOpoM 6bin 3akntodeH KpeauTHein JoroBop. HanmeHoBaHwe ropoaa, rae 6bin
3aknodeH KpeanTtHbin [JoroBop, MOXHO onpeaenntb U3 HanBMayanbHbIX YCIOBUN;

- B Clny4ae HeHaanexawlero ncnojiHeHuA 3aeMwykom 0653aTensLCTB Mo er,D,VITy;

- B Cny4yae, eCnu 3Ha4yeHune lMokasaTens gonroeow Harpy3ku npesbillaeT NATbAEeCAT NPOLEHTOB.

7.1.6.4. OG0 Bcex cnyyasx nsameHeHus KpegutHoro numuTa baHk yBegomnsiet 3aemiymka nytem HanpasneHns CMC-coobuieHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo ana KpeantHbix JoroBopoB 6e3 nogkntoyeHns KpegnTtHon kapTol K MNporpamme nosinbHOCTH:

"opoBas komuccusa 3a ocyliecTBneHne pacyetoB no KpeguTtHon kapTe B3MaeTcs B nepebi Pabounii aeHb, cnegytowmn 3a 4aTon CnMcaHus co
Cyeta cymmbl nepeoii Onepauun no KpegntHon kapTe B cOOTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeNCTBYOWMMU B AaTy CNMcaHns
yKasaHHOM KoMMcCuK. 3a BTOPOIN U nocneayoLlime rogbl KOMUCCUS 3a OCyLLeCTBeHe pacyeToB no KpeautHol kapTe B3uMaeTcs He nosgHee 10
yucna mecsua, crneayroLwwero 3a nocnegHUM MecsiLeM Kaxkaoro roga ocyLecTBneHus pacyetoB no KpeamTHOW KapTe 3a cneayroLwmnin roa pacyeTos
B COOTBETCTBUM C Tapudamu no KpeanTHbIM kapTam, AENCTBYIOLWMMM Ha AaTy CNUCaHWS YKa3aHHON KOMUCCUK, HE3aBUCMMO OT TOro, NoSb30Barcs
nn 3aemwmnk KpeamMTHOM KapTow B 3TOT nepuod unu HeT. B cnyuyae npoBegeHus nepson Onepauuun no KpeguTHow kapTe C MCNONb3OBaHNEM
HononHutensHon KpeauTHOM KapThl, rogoBas KOMUCCUS 3a OCYLLEeCTBMEeHWe pacyeToB Mo KpeauTHOW kapTe B3MMaeTcs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [lononHMTENbHON KPeaMTHOM KapTe.

Tapudamm moryT 6biTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUWA, KOTOpble MMEDT NPeMMyLLecTBO Hag nonoxeHnsamu O6wmnx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasatbCsi OT UCMOMb30BaHWsS KpeauTHON kapThl B CreAyoLLEeM rogy, OH AomkeH 06paTuTbest B baHk ¢ 3asiBneHnem Ha
6nokunposky KpeauTHom kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuin He nosgHee 20 uncna (BKMHOUYUTENBbHO) Mecsua,
npeaLwecTBYIOLLErO MecCsiLly CMMUCaHWs KOMUCCUMM 3a OcCyLLecTBreHne pacyetoB no KpeauTtHon kapTe. [ogoBasi KOMUCCUSI 3@ OCYLLECTBEHME
pacyeToB no KpeanTHOWM kapTe B3MMaeTCA 3a Kaxabl NOMHbIV U HEMOSHBIN rof,.

7.1.8. Npumenumo ansa KpeanTtHbix [JJoroBopos, 3aknoveHHbIx ¢ 19.12.2016, ¢ nogkntoveHnem KpeanTtHow kapThbl k [porpaMmme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K MNporpamme nosinbHOCTH, B3MMaeTcs B nNepBbi Pabounin AeHb, cnegyrowmii 3a
naron cnucaHusa co Cyeta cymmbl nepeon Onepauumn no KpegnTtHom kapTe B cOOTBETCTBUM ¢ Tapudamu no KpeamTHbIM kapTam, eNCTBYHOLWMMMN
B OaTy CN1caHWs ykasaHHOM KoMuccuu. 3a BTOPOM M nocregytolme rogbl ykasaHHas KOMMCCUS cnucbiBaeTcs He nosgHee 10 yucna mecsua,
cneaylowero 3a nocnegHMM MecsiLleM Kaxaoro roga ocyLecTBNeHUs NpoLeccuHra onepaumin no KpeamtHon kapTe ¢ nogknioveHHon Mporpammon
NOANBHOCTU 3a CNeayLWniA rof B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKasaHHOW KOMUCCUM,
He3aBMCUMO OT TOro, nomnb3osarncs N 3aemMwuk KpeauTHoW kapTow B 3TOT nepwod wunu HeT. B cnyyae nposegeHus nepson Onepaumun no
KpeanTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NoAKMOYEHHbIM K
Mporpamme NosnNbHOCTU, B3MMaETCst eAMHOBPEeMEHHO No OCHOBHOW M [oNONHUTENbHON KPEeAUTHOW KapTe.

Tapudamn MoryT ObiTb YCTaHOBMNEHbI MHbIE CPOKM ynnatbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE MMEKT NPEUMYLLECTBO HaA MonoxeHusMu OBLimx
Ycnosun.

Ecnu 3aemLumnk xenaeT oTkasatbCs OT UCMOMb3oBaHWUA KpeanTHOM kapTbl B criedylolem rogy, OH JomkeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6rnokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cOOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui He no3aHee 20 vmcna (BKIOYUTENBHO) Mecsua,
npeaLwecTBYOLLEr0 MeCsiLly CNMcaHMUs KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, noakntoyeHHbIM K MNporpamme nosinsHoctn. Komuceust 3a
npoueccuHr onepaumi no Kaprtam, nogkntoyeHHbIM K [porpamme nosnbHOCTU, B3UMAETCS 3a KaXKabl NMOSHbIA U HEMOSHbIN rof,.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxkeHWi, NpeaycMoTpeHHbIX M. 2.14 Obwumx Ycnosui, baHk npuoctaHaBnmBaeT ob6cnyxunaHue KpeamntHon
KapTbl C MOMEHTa Nony4eHnss baHkom Takmx BO3paXKeHWN.

7.1.10. KnueHT BnpaBe YCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeauTHol kapTel Yepes Cuctemy nnu CainT baHka, 06paTuBLUNCE C 3asiBNEHNEM
B KoHTakTHbIN LueHTp nnu Mogpasaenenne baxka.

7.1.11. BaHk B psine crny4aeB OCyLLeCTBNsieT 3aknouveHne KpeauTHbix OOroBopoB c¢ KnuveHTamu, SBRSHOWMMKUCS COTpyAHWKamu bBbaHka, B
COOTBETCTBMM C YCIOBUSIMM KOTOpbIX, BaHk He npepoctasnseT KnveHtam pag ycnyr nmbo npeaoctaBnsieT MX B MHOM MOPSAKE MO CPaBHEHWIO C
TeM, Kak 3To npegycMmoTpeHo Obwumn Ycnosusamu n Tapudammn barka gnsa BeinyckaemMbix KnveHtam tvnoB KpeanTHbix kapT. JaHHble oTnuyms
ykasaHbl B lHauBmayanbHbIx ycrnosusix. B nepuoa aericteunsa KpeauTHbix 4OroBopoB baHk M3ameHsieT ycrnoBums 3akntodeHHbIX KpeauTHbIX OroBopoB
M NpUBOAMT MX B COOTBETCTBUE C AEWCTBYIOLUMMU ycrnoBusimm KpeauTHbIX JOrOBOPOB, YyTBEPXAEHHbIX BaHkom ans TtvnoB KpeauTHbIX KapT,
nonyyeHHbIx KnueHtamu, o yem nasellaeT KnneHToB ogHMM 13 cnocoboB, yCcTaHOBMAEHHBIX M. 2.19 O6wmx Ycnosuin.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTeue Tapudbl no KpeanMTHbIM KapTam B MapTe, UoHe, ceHTAbpe, aekabpe exeroaHo. MNpu BBegeHUM
HOBbIX KaTeropui w/unn TunoB KpeawuTHbIX KapT, OTMeHe kakux-nnbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWUTL B [OEWCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeanTHbiM kapTam B foboe Bpemsi.

7.3. Hactoswmum 3aemwumk o06sA3yeTcA nonyyutb WM nopnucaTb yBeJOMIEeHWe O npeBbllleHun [lokasaTens [OMroBOM — Harpyskw,
pa3melleHHoe/npenocTasneHHoe bankom 3aemuyky B Cucteme Panddpanisen OHnanH/Mogpasgenennn baxka.

7.4. Hactoswmum BaHk 06si3yeTcsi npouHdopMmupoBaTh 3aemuimka O npesbilweHnn [loka3aTens AONroBOW Harpysku nocre 3aknioveHus
KpenutHoro goroBopa B cnyyasix, ipeayCMOTPEHHbIX 3aKOHOAATENBCTBOM P®, nyTemM pasmeLleHus COOTBETCTBYIOLLEro yBeAomIeHns B Cucteme
Parnddansen OHnaiH, nmbo Bbigayn ero KnneHty B MNoapasnenenun baHka.

7.5. Cnoco6bl nonyyeHus KpeanTHbIX KapT
7.5.1.Mo xenaHuto 3aemwmka KpeanTHast kapTa Ha MaTepuanbHOM HocUTene:

7.5.1.1. MoxeT ObITb BbldaHa 3aeMLiMKy npu nogade UM AHKeTbl. B aTom cnyyae cdhamunua v uMs gepxatens kapTbl Ha KpeautHoi kapTte
OTCYTCTBYIOT.

AktuBauusi KapTbl 1 e€ ucnonb3oBaHe BO3MOXHbI TOMNbKO NOCIe NPUHATUS peLLIeHUsi co CTOpoHbl baHka o npegocTaeneHun KpegutHoro numuTa
(npumernmo gna KpeguTHeix [oroBopoB, 3akmntoyeHHbix 4o 01.07.2014).

AkTnBauus KaprI N eé ucnonb3oBaHWe BO3MOXHbI TOMbKO MOCHe yCTaHOBIeHnA BaHkom erﬂ,MTHOFO nmMmunuTa SaeMLLI,MKy. YcTaHoBneHve
er,D,VITHOFO NMMUTa OCyLLECTBIAETCA B COOTBETCTBUN C MHLI,MBI/IJJ,yaJ'IbeIMVI ycnosmamu (I'IpI/IMeHI/IMO anda erJJ,MTHbIX lD,Ol'OBOpOB, 3aKIHO4YeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHATus (akuenta) bBaHkom npeanoxerus (odepThbl) 3aemMLumka o 3aKnioyeHnm
KpeaunTHoro Jorosopa (npumeHnmo ansa KpegutHbix [JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblaaHa 3aemuwuky B MNMogpasgeneHun goctasku Kaptel. B aTom cnyvae 3aemuwyk 06513yeTcs nonyynTb U3roTOBNEHHYIO
KpeguTHyto kapTy B TedeHne 2 MecsLeB C MOMeHTa 3akntoveHns KpegutHoro [loroBopa, a B criyyae nepeBbinycka - C MOMEHTa OKOHYaHWUs cpoka
AencTsus paHee BbinyweHHon KpeantHom kapThl (B cnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbLIV CPOK AEWCTBUSA NO uHMumatuee baHka) nnm
C MOoMeHTa obpalleHmns 3aemwmka B MNMoapasgeneHne barka/ KOHTaKTHbIN LIEHTP C 3asiBNeHNeM O nepesbinycke KpeanTHOM kapTol.
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7.5.1.3. moxeT bbITb NepegaHa 3aeMLUuKy nyTem NOYTOBOrO OTMPABIIEHNS.

MouToBOE OTNpaBNEHVE OCYLLECTBNSIETCA B Npefenax Tepputopun PO,

KpeauTHas kapTa MOXeT ObiTb OTMpaBfieHa TOMbKO Ha adpec akTUYECKOro NPOXMBAHWSA, 3a UCKITIOYEHUEM CryvaeB nepesbinycka KpeanTHom
KapTbl Mo uHuuMaTuBe 3aemiymka. Mpu nepeBbinycke KpeanTHOM kapThl MO MHMLMaTMBE 3aeMuuyyka B kavyecTBe Agpeca AOCTaBKU MOXET ObiTb
1cnosnb30BaH afpec perucTpaumn, agpec pakTMyeckoro NpoXxuBaHusi, pabounii agpec.

BoneusbasneHve 3aemMiumka o HanpasneHnn emy KpeamtHon KapTbl NOYTOBbLIM OTNpPaBneHnemM MoxeT B6biTb NoJaHo 3aeMLLMKOM Yepes:
- KoHTakTHBIN LeHTp. B aTom 3aemwumk coobLiaet cotpyaHuky baHka Agpec goctasku.
- Moapasnenenune baxka. B aTom cnyvae 3aemiyk ykasbiBaeT AQpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBMEHUN.

7.5.1.4. moxeT 6bITb NepegaHa 3aeMLUMKy KypbePCKOWN CIy>KO0W.

3a poctaBky KpeaunTHow kapTbl Kypbepckol cry>6oin baHk B3umaeT KoMUCCUio B COOTBETCTBUM C AencTBYOWMMN Tapmdamu.

B npegenax Tepputopun PO kypbepckasi JocTaBka OCyLLECTBMSIETCS Ha yKa3aHHbI 3aeMLimMkoM Afpec JOCTaBKU NpY YCMOBUM, YTO Kypbepckast
cnyx6a ocyLLeCTBNSAET JOCTaBKy KOPPECTOHAEHLMM MO YKa3aHHOMY afpecy.

BoneunsbasneHne 3aemMwmka o HanpaeneHun emy KpeauTHOM KapTbl KypbepPCKoW Cnybom moxeT ObiTb NogaHo 3aeMLMKOM Yepes:

— KOHTaKTHbI LIeHTp (NpUMEHUMO TOMbKO B Crnyvyae nepeBbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuKy baHka Agpec
poctaBku. Yepes KoHTakTHbIN LeHTp3aeMLmk MoXeT opopMnTb 3anpoc Ha AocTaBky KpeanmTHoOW KapTbl Kypbepckon cnyxbon 3a npegens!
P® npu ycnosuu, 4To Kypbepckas cnyxba ocyliecTBRseT AOCTaBKy KOPpPecrnoHAeHUMN No ykasaHHoMy agpecy. B atom cnyvae Agpec
pocTasky 3aeMumk coobLiaeT npu obpaileHnn B KOHTaKkTHbIN LEHTP, C 0bs3aTenbHbIM NpegocTaBneHmeM B baHk no anekTpoHHOM novTe
C agpeca, npefocTtaBneHHoro paHee KnvmeHtom B baHk, Ha ykadaHHbIN BaHkom agpec aneKTPOHHOW NOYThl CKaH-KONUW NOANUCAHHOMO UM
3asBMeHnsa Ha goctaBky KpeanTHoW kapTel He No3aHee AHS obpalleHus B KOHTaKTHbIV LEHTP.

— ToppasgeneHue BaHka (MpYMeHMMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aeMmiuuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3asBIIEHUM.

— Yepes Cuctemy (NMPUMEHUMO TOMbKO B Criydae NepBMYHOrO BbiMycka). 3aeMLUMK ykasbiBaeT Agpec AOCTaBkuM B AHKeTe, Mpu 3TOM B
KadyecTBe Agpeca AOCTaBKM MOXeT ObITb MCNonb3oBaH NoboW agpec npu yCrnoBuK, YTO Kypbepckas cryxba ocyliecTBnseT AOCTaBKy
KOppEeCcnoHAeHUMM No yka3aHHOMY aapecy. [opsaok yaoctoBepeHust AHkeTbl onpeaeneH Ycnosusamu OO.

Ecnu 3aemwmk aensietcs gepxartenem Maketa ycnyr «MpemunanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeCcTBOM
CucTtembl 3asiBneHVe Ha gocTaBky [ononHuTensHow KpeguTHol kapTbl [oBepeHHOMY nuuy (npy MEepBUYHOM BbiNycke NMGO nepeBblinycke
KpeaonTHOM KapTbl) Kypbepckon criy»k6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
OOCTaBKy KOppecrnoHAeHUMU no AaHHOMY agpecy. 3aeMluK NOANWCbIBaeT 3asBfieHWe Ha goctasky [lononHuTenbHow KpeauTHOW KapTbl
[loBepeHHOMY nuLly.

7.5.1.5. MoxeT GbITb NepeaaHa 3aemLuyKy NocpeAcTBOM noctamara, ycTaHoBneHHoro B Moapasaeneqnn barka®! (npumeHMMo Tonbko B criyyae
nepesbIinycka).

BoneunsbasneHne 3aemimka o Bblgave emy KpeantHowm kapTel NOCpeAcTBOM MocTtamara MoxeT ObiTb nogaHo 3aemuwmkoM yepe3d KoHTaKTHbIN
ueHTp. Mpu BIGope 3aemiymkom faHHOro cnocoba Bbigayun KpeautHow kapThl BaHk HanpaenseT 3aeMLUMKy KOA NSt OTKPbITUS S4EKM noctamarta
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa 3aemiumka. Cpok ecTBUS Koda ANs OTKPLITUS SiYeiku noctamaTa cocTaBnseT 5 pabounx gHewn ¢
MOMEHTa ero HanpasneHunst 3aeMLLKY.

7.5.1.6. MoxeT ObiTb nepedaHa 3aeMLUMKYy MOCPEOCTBOM AoCTaBkM B lMyHKT Bblgaum® (MPUMEHUMMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeouTHOM KapTbl, He cogepxallen ykasaHus camunum n nmeHn aepxatens Kaptbl). baHk BnpaBe yCTaHOBWUTbL OrpaHuMYeHuUsi/oTka3atb B
npeaocTaBneHun ycnyrn no goctaeBke [ononHutenbHblx KpeauTHbix kapT B [MyHKTbl Bblgayun 6e3 oObscHeHMs npuudvH. BoneusbsiBnenue
Baemwimka o gocTaBke emy [lononHutensHol KpeanTHol kapTel B [MyHKTbI BblAaun®® MoxeT 6bITb NogaHo 3aemimkom vyepes CucteMy unv Yepes
KoHTakTHbI LleHTp. OononHutenbHas KpeauTtHast kapta goctaensieTcs B [yHKT Bblgadm B 3anedyataHHOM KoHBepTe. HasHauvenue MUNH-kopa
HononHutenbHon KpeguTHOM KapTbl NMpoOM3BOAUTCHA OTAENbHO 3aeMlimMkoM B nopsake, npegycMoTpeHHom B n. 1.4 O6wmx Ycnosun. [Ons
nony4YeHus koHeepTa ¢ [ononHutensHon KpeautHow kapToi 3aemuimKy Heo6xoaMmo coobLmnTb CoTpyAHUKY MyHKTa Bblaauun nosnyyeHHbIn kogd*
nnBo BBECTU €ro Ha 3KpaHe nocrtamara AN OTKPbITUS A4Yerki. 3aeMLumK 06a3yeTcs nonyyYnTb koHBepT ¢ JononHutensHon KpeamTHom kapTon B
TeyeHne 7 (cemun) KaneHgapHbIX OHEW € AaTtbl nonydeHus koga. [dononHuTtenbHast KpeautHasa kapTa cuMTaeTcsa MoslydeHHon 3aemLUmKoM B
nopsiake, NpeayCMOTPEHHOM B M. 7.5.6. O6LwmMx YcnoBui.

Ecnu B BbileykasaHHbI cpok 3aeMLimk He obpaTtuncs B MNMyHKT Bblgayun, To KOHBEPT ¢ [JononHuTtensHown KpeanTHom kapTon noanexuT Bo3spaTy B
BaHk, a 3aemMwwuk HacTosAwmM nopyyaeT BaHky npoussecty Brnokmposky [JononHuTensHon KpeamTHOM KapThl U ee yHUYTOXeHne. Komncens 3a
pocrtasky [lononHutensHon KpeantHon kapThl B [yHKT Bblgaum ynnadmBaeTca 3aeMLUMKOM B COOTBETCTBUM C AencTeyowmmy Tapudamu baxka.

7.5.1.7. B cnyyasx npegnoxeHusn (ocdepthbl) baHka 3aemwmky (npyumenHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuopg ¢ 16.04.2021)
KpeountHaa kapTta, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaetcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemumkom npegnoxeHusa (odeptol) baHka o 3aknioyeHun KpeamTtHoro [oroBopa u
AkTBauun KapTbl.

7.5.2.3aeMWmK BpaBe M3MeHUTb cnocob nonyyeHnss OCHOBHOWM KpeanTHO KapTbl Ha MaTepuaribHoM HocuTene, Ans 3Toro eMy HeoBGX0o4uMMOo
06paTtUTbCS C COOTBETCTBYIOLLMM 3asBrieHneM B MogpasaeneHne baHka unu B KOHTaKTHbINA LEHTP.

7.5.3.IMo ncreveHun cpoka xpaHeHus KpeamTHoW kapTbl Ha mMaTepuanbHoM HocuTene B lMogpasgeneHun badka, ykasaHHoro B n.7.5.1.2, unu B
cnyyae ecnu Takast KpegutHasi kapta He Gbina nonyyeHa 3aemumkom npu Belbope cnocoboB AOCTaBKM, yka3daHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5 1
Gbina Bo3BpalleHa B baHk, BaHk yHn4TOXaeT HeBocTpeboBaHHy0 KpeanTHY0 KapTy Ha MaTtepuanibHOM HocuTene, Npu STOM:

— B Crny4ae nepBUYHOro BbinyckKa - aencrtene er,ql/lTHOFO ,D,OFOBOpa npekpawjaeTca, n 3aemMLumk nopy4vaert EaHKy 3aKpbITb Cuer, 0TKprTbII7I
B COOTBETCTBUU C erﬂMTHbIM ,D,OFOBOpOM.

— B Cny4ae nepesblnycka - 3aeMLuky Heobxoammo obpaTtntbes B baHk ¢ 3asBneHnem Ha 6rokMpoBKy KpeantHowm kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 O6wux Ycnosuir. Mpu HenpegocTaBneHnn B baxk 3asiBneHns C4YeT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

81 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHun barka unv B KOHTakTHOM LiEHTpe.

82 yenyra He npegocTtaenseTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyxuBanmne), a Take KnmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

83 Ycnyra npegocTaBnseTca ¢ MOMEHTa TEXHUYECKO peannsaLi.

84 Kon Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblaauun KOToporo Bei6pan KnmeHT.
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7.5.4.baHk npegoctaBnseT 3aeMLMKy PEeKBM3UTLI BbinyLueHHoW KpeauTHon kapTel 63 matepuanbHoro Hocutens B MoGunbHOM NpunoxeHuu
PanddanzeHbaHka. KpegutHas kapTa 6e3 maTepuanbHOro HOCUTENs cYATAeTCs BblAAHHOW 3aeMLLMKy C MOMEHTa NOSIBIIEHNS €€ PEKBU3WTOB B
Mo6BVIbHOM NPUNOXEHNM (3@ UCKITOYEHMEM Cly4YaeB, NPeayCMOTPEHHbIX M. 7.5.5 O6wmx Ycnosui).

7.5.5.B cnyvasax npegnoxeHus (odepTol) baHka 3aemuwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuopg ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTeNs cYMTaeTcs nonyvyeHHon 3aeMLLUMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWUKOM NpeasioxkeHns
(odbepThl) BaHka o 3akntodeHnn KpegutHoro [loroBopa/yctaHoBneHun KpeamTHOro nummnta nyTeM CoBepLUeHNs NepBor onepaumm (AKTusaumm).

7.5.6.Ucnonb3oBaHne KpeautHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6e3 MaTepranbHOro HoCMTEnNs B CryyYasx NpeasioxeHuns
(odhbepThl) BaHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocrne AKTuBaumu
KapTbl. MNpn goctaBke KpeguTtHom KapTel HA MaTepyanbHOM HocuTene cnocobamu, ykasaHHeiMu B n. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegntHasa
kapTa/[JononHnTensHasa KpeauTHas KapTa cuuTaeTcs nonyyeHHon 3aemwumkom / [JoBepeHHbIM NULOM (MPUMEHUMMO AN cryyaes, Korga AocTaBka
HononHutensHon KpeautHon kapTbl ocyLlecTenseTcsa [JoBepeHHOMY Nnu1Ly) ¢ MOMeHTa eé AKTuBauuu.

7.6. Ycnosus nepesbinycka KpeauTHbix kapT

7.6.1. MNepesbinyck KpeauTHbix kapT 6e3 matepuanbHOrOo HOCUTENS He OCYLLEeCTBNSeTCs, 3a MCKMNoveHnem KpeauTHbIX kapT, BblMyLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene n KpeanTHbix KapT 6e3 maTtepuanbHOro HOCUTENS, BbiMYLLEHHbLIX B paMKax NnpeanoxeHus (odepTbl)
BaHka 3aemwuky (npumeHnmo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) ocyliecTBnseTcs B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.Mpw nepeBbinycke KpeautHol kapTel npuceanBaeTcsa HOBbIN MH-koa, KoTopbld 3aeMLmK UMeEeT NPaBoO CMEHWUTbL B COOTBETCTBMM C n. 1.97
O6LWuX YcrnoBun.

7.6.3. BaHk BnpaBe no cBoeMy YyCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTeYeHusl cpoka aAenctens KpeanTHOM kapTbl aBTOMaTUYECKU NEPEBbINYCTUTb
KpeanTHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, eCnn Cpok AencTBUS KpeauTHo KapThl He Bbil NpONoHrpoBaH
B NOpsiAKe, yCTaHOBMNEHHOM N. 7.6.4 O6wmx Ycnosui.

B ykasaHHOM cnyyae nepesbinylleHHas KpeamTHasa kapTa Ha maTtepuarnibHOM HocuTerne AoCTaBnseTcs nyTeM NoYTOBOrO OTNpaBneHus no agpecy
haKTUYECKOro MpoXMBaHUs, ykasaHHoMy 3aemwikoM B AHkeTe®. B cnyyae HEBO3MOXHOCTM HA MOMEHT aBTOMAaTUYEeCKOro nepeBbinycka
KpeanTHOM KapTbl HA MaTepuanbHOM HOCUTErNe CO CTOPOHbl BaHka ncnonHuTb 06A3aTenbCTBO NO Nepedadve AaHHOW KpeauTHoW KapTbl myTem
noytosoro otnpaeneHuns, KpeantHasa kapta 6yaet goctasneHa B [NogpasgeneHve banka. O6 aBTomaTnyeckom nepesbinycke KpeamTHOM KapThbl
no nHnumnatuse baHka n, ecnn npumeHnmo, o MNMogpasaeneHun baHka, B koTopoe OyaeT AoctaBneHa KpeantHas kapTta, 3aemMwumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobLeHns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTa.

7.6.4.BaHk BnpaBe No CBOeMy peLleHMo NPOSIoHIMPOoBaTL CPOok AercTBus KpeanTHLIX kapT Ha MaTepuansHoM Hocutene®. O nepuoge, Ha KOTopblii
NPOSIOHIMPOBaH CPOK AencTBUs KpeauTHbix kapT, BaHk nHgopmupyeT KnueHTa B nopsake, npeaycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lencrene
nonoxeHunn OBLWMX YCNOBWIA, KacaloLMXCsi aBTOMAaTUYECKOro nepeBbinycka KpeauTHbIX KapT, NPUOCTaHaBMMBAETCA B OTHOLWEHUM KpeauTHbIx
KapT, CPOK AeVCTBMSA KOTOPbIX BblN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BO306HOBAETCA Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka aevcteua KpeauTHbIX KapT Ha matepuanbHoM HocuTene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs NMPOSIOHTUPYIOTCA B TOM Xe
nopsiake 6e3 oononHUTENBHOro yeegomneHus KnvenTa.

7.6.5. B cnyyae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYHLWEro Tuna baHk octaBnseT 3a cobow npaBo
nepeBsbinycTUTh 3aeMiumky KpeautHyto kapTy MHOrO Tuna, kotopas byaet obcnyxuatbes no Tapudam ans KpeautHeix kapT, MPUMEHMMbIM AN
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnyyae He nosgHee, Y4em 3a 3 Mecsua 40 OKOHYaHWs cpoka AenCTBuA
KpeaunTHou kapTbl, BaHk B ntobon 13 dopm, npegycMoTpeHHbIx n. 2.15 O6bwmx Ycnosui, nHdopmupyeT 3aemiumka 06 nameHeHnn tuna KpeantHom
KapTbl. [loBeeHWe ykasaHHON nHdopmaLum 0o ceeaeHns 3aeMLlmka SBnseTcs agpecoBaHHon 3aemimky ocdepToii baHka 06 M3ameHeHun ycnosui
KpeaunTHoro [loroeBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AOBeAeHUs MHopmaumm o nepesbinycke KpeauTHON KapTbl HA MHOW TUM B
BaHk He mocTynAT Bo3paxeHusa 3aemLlumka, TO Takoe mMondaHue 3aeMuimka SBnseTcs akuentoM 3aemuimkom odepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHbln [loroBop cyMTaeTcs M3MEHEHHbIM MO CorfalleHnto CTopoH. MonyyeHne baHkoM B ykasaHHble B HACTOSILLEM MYHKTe
CPOKM BO3paxXeHU 3aeMLuymKa OTHocUTenNbHO odepThl BaHka paccMaTtpusatoTcs baHkom 1 3aeMLUMKOM Kak 3asiBrieHne 3aemLumka O pacTOpKEeHMM
KpeguTtHoro [loroBopa nocrne okoH4YaHWs Cpoka AencTBuS AencTytollen KpeaMTHONM kapTbl, €CIM UHOE He ycTaHoBeHo O6LWwymMmn YcnoBmsaMu.

7.6.6. MNepeBbinyck KpeanTHbIX kapT Ha martepuanbHoM HocuTene u KpeauTHbix kapT 6€3 matepuanbHOro HOCUTENS, BbINyLWEHHbIX B paMKax
npeanoxexus (ogeptbl) BaHka 3aemwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuop, ¢ 16.04.2021), MOXET OCYLLECTBNATLCA
no uHuuymatuee 3aemwumka. 3aeMmk BrnpaBe obpaTutbea nuyHo B [lMogpasgeneHve banka nnbo B KOHTAKTHBIM UEHTP C 3asiBNEHMEM O
nepesbinycke KpeanTtHoW kapThbl:

7.6.6.1. Ha KpeauTHyto KapTy TOro >xe Tuna C MpPeXHUM CPOKOM AeWCTBMSA (eCrnM OO0 OKOHYaHUs cpoka AencTBuA KpeauTHOW KapTbl
ocTanock 6onee 6-T1 MecCsALEB) UM C HOBLIM CPOKOM AENCTBUS (ECNM [0 OKOHYaHWSA cpoka AencTBust KpeautHol kapTel ocTanock He 6onee
6-Tn mecsueB);

7.6.6.2. Ha KpeauTHylo KapTy MHOroO Tvna C HOBbIM CPOKOM AeNCTBUSA. B aTom cnyyae 3asBneHne 3aemMLuyka ABNSETCA afpecoBaHHOMN
BaHky odhepToin 0 BHeceHUn nameHeHuin B KpeanTHeln JJorosop. Akuentom baHka odepThl sBnseTca nepesbinyck KpeantHom kapTel. B cnyyvae
ecnu KnueHT siBnseTtcs gepxatenem MNaketa ycnyr «MNpemuanbHbii»/ «MpemuanbHein 5» /«MNpemuym OupekT», oH BNpaBe nogaTh 3asiBNieHne
o nepesbinycke KpeautHon kapTbl Ha KpeauTHyo KapTy MHOTO TMNa C HOBbIM CPOKOM AencTana B Cucteme.

7.6.6.3. Ha KpeauTtHyto kapTy, BbidaBaemyto 3aeMLUuKy B AeHb ero obpalleHuns B MNoapasgeneHve baHka ¢ 3asBneHneM o nepeBblnycke
KpeanTtHom KapThl.

7.6.7. B cnyyvae npekpalleHns baHkom Bbinycka (nepesbinycka) KpeanTHbIX KapT COOTBETCTBYIOLLEro Thna baHk Bnpase He NCNONHUTL 3asiBNeHne
3aewmupmka o nepesbinycke KpeanTHOW KapThbl.

7.6.8. Obpallascb ¢ 3asiBneHnem o nepesbinycke KpeauTtHon KapTbl B cooTBeTcTBUM € n.n. 7.6.6.1 nnun 7.6.6.2, 3aeMmnK MOXET M3MEHUTb
MoapasaeneHne pgoctaeku KapTbl (MpyMeHnMo ans OCHOBHBIX U JononHuTenbHbix KpeanTtHbix kapT) unm cnocob Beigayvn OcHoBHOM KpeauTHoi
KapTbl.

7.6.9. [lepesbinyck [JononHuTenbHon KpeanTHom KapTbl Ha MMSA [JoBEPEeHHOro nuLia BO3MOXEH Mpu yCrnoBun Hanmyus B baHke [loBepeHHOCTM Ha
coBepLueHne onepaunit no CueTy, kK KOTOPOMY BbinyckaeTcs [lononHutensHas KpeantHasa kapTa, CpoK AeCTBUSI KOTOPOW paBeH UM NpeBbILlaeT
CPOK AencTBusA nepesblinyckaemon JononHuTtensHon KpeantHon KapTbl.

7.6.10. Mo 3asaBneHuto 3aemMLimka, nepegaHHomMy B KOHTaKTHbIN LIEHTP, HE OCYLLECTBSETCA nepeBbinyck KpeanTHOM KapTbl, CBA3aHHbLIN CO CMEHON

BantoTbl CuyeTa, pesngeHTcTBa 3aemwmka unu pernmoHa lNogpasgeneHusi, B kotopoM 3aemumky 6bin oTKpblT CueT. lMNogava 3asBneHusa Ha
nepesbinyck KpeanTtHon kapTel B ¢BA3W co cmeHon ®UO 3aemiymka vyepes KOHTaKTHbBIN LIEHTP OCYLLECTBNSETCS TOMbKO Nocne NpeaocTaBneHnst

85 Mpu nepepaye OcHosHOM KpeanTHoi KapTel nyTeM No4YTOBOro OTNpaBrieHWs ykasaHHas kapTa HanpasnsieTcs BaHkom B HeaKTUBMPOBaHHOM BUAE U HE SBNSETCS
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMM.
86 BaHKOM OCyLLEeCTBreHa NPOroHrauus Bcex KpeamTHbIX KapT Ha MaTepuasnbHOM HocUTese, CPOK AeNCTBUS KOTOPLIX 3aKkaHumMBaeTcs, HaduuHas ¢ 01 mapTta 2022 roga.
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3aemMwmkom B BaHk akTyanbHOro JOKyMeHTa, YAOCTOBEPSIIOLLErO ero JIMYHOCTb.

7.6.11. MNepesbinyck KpeauTHoM kapTbl OCyLleCcTBNAeTCcs npy Hanuvduu JoctynHoro 6anaHca B pa3mepe KoMuccum 3a nepesbinyck KpeamTHown
KapTbl (€CNV NPUMEHUMO), YCTAHOBIEHHOM B COOTBETCTBUM C Tapudamm no KpeanTHbIM kapTam, JEACTBYIOLLMMI Ha AaTy nepeBbinycka.

7.6.12. Mpn nsmeHeHuun Tnna KpegmutHom KapTbl nnv npu nepesbinycke KpeautHow kapTel Ha KpeguTHyto kapTy, BblgaBaemylo 3aeMLumky B AeHb
ero obpauleHus B MNoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocywecTBnsieT BrokMpoBky paHee BbiNyLLEHHbIX
K Cuety JononHutenbHbiX KpeanTHbIX kKapT (MpyU X Hanuuum).

7.6.13. Mpyu n3ameHeHUn Tvna KpeawTHOW KapTbl, HauMHas C AaTbl NepeBbiMycka, HauyucreHue MPOLEHTOB Ha CyMMY OCHOBHOTO fonra,
BO3HUKLLETO C AaThbl NepeBbinycka, OCYLLEeCTBAEeTCs Mo NPOLEeHTHOW cTaBke, AeCTBYOLLei ANs AaHHoro Tuna KpeauTHom KkapThl.
7.6.14. Mpu naMeHeHnn Tuna KpeauTHOWM KapTel MK Npu nepesbinycke KpeanTHoi kapTbl Ha KpeauTHyto kapTy, BbiaaBaeMyto 3aeMLUyKy B

AeHb ero obpallenus B NogpasgeneHne baHka ¢ 3asaBneHneM o nepesbinycke, KOMUCCUS, NpedycMoTpeHHas n.7.1.6 nnm 7.1.8 O6wumx Ycnosuin
B3MMaeTcs B nepBbli Pabounit aeHb, cnegytowmin 3a gaTon cnucadmsa co Cueta cymMMbl NEPBON (Ha4MHasa ¢ Aatbl nepesbinycka) Onepaumm no
KpeanTtHol kapTe B cooTBeTCTBUM C Tapudamum no KpeauTHbIM kapTam, AEACTBYIOWMMN B AATy CNUCAHWUA yKa3aHHOW komuccumn. 3a BTOPON u
nocneaytowme rogbl (Ha4MHas ¢ gatbl Nepesbinycka) KoMuceus, npegycmoTpeHHas n.7.1.6 unm 7.1.8 O6wmx Ycnosuii cnuceiBaeTca He nosgHee
10 yncna mecsua, criegyoLwero 3a nocnegHUM MecsueM KaxKaoro roga OCyLLecTBeHUs pacyeTos/ npoueccuHra onepaumn no KpeantHom kapte
3a crnegyoLlmin rog pacyeToB/NpPoLEeCCHMHra onepauuin B cootBeTcTBuM ¢ Tapudamu no KpegntHbeIM KapTam, AEACTBYIOWLMMW Ha AaTy cnnucaHusi
yKasaHHOM KOMUCCUW, HE3aBNCMMO OT TOrO, NoNb3oBancs Ny 3aemMwwmk KpeamTHOM kapTon B 9TOT Nepuoa Unn HeT.

7.7. YcnoBusa obcnyxuBaHusa KpeauTHbIX KapT

7.7.1.B uensax obecneveHns ucnonHeHuns obssatenscTs 3aemMiimka baHk BnpaBe yaepxuvBaTh Haxogswmecs Ha CueTe AeHexHble cpeacTBa, He
ncnonHaTe PacnopspkeHus 3aemuwmka B TedeHue 40 KaneHgapHbiX OHEN (CPOK MCMONHeHWs 3asBreHnst Ha Gnokuposky KpeauTHOW kapTel v
3akpblTe CueTa), cuntas C Aatbl nogadu 3asBneHns Ha 6nokuposky KpeantHom kapThl 1 3akpbiTnes CyeTa, K koTopoMy BbinyleHa KpegntHas
KapTa, Unm OKOH4YaHUA ee cpoka AeNCTBUS, 1 UCMONb30BaThb 3TU CpecTBa AN 3a4eTa NPy OKOHYaTEmNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.Ans briokmpoBkn KpeantHon kapTel U 3akpblTust CueTta, K KoTopoMy BbinyweHa KpegutHasa kapta, 3aemumky Heobxogumo obpaTntbcs ¢
COOTBETCTBYIOLUMM 3asiBrieHnem nocpeacrtsoM Cuctembl, nuuHo B MogpasgeneHne BaHka vnu B KoHTakTHbIA LeHTp. BaHk He npuHuMaeT k
WCMOSHEHWIO 3asiBNeHne Ha 6noknpoBky KpeamTHoW kapThl 1 3akpbiTve CyeTa 4O MOMEHTa NomnHoro noraweHust O6Len CyMMbl 3a40IKEHHOCTH.

7.7.2.1. B TeyeHve 40 kaneHgapHbIX aHen 3aeMLUMK BNpaBe aHHynNMpoBaTb 3asiBrieHne Ha 6noknposky KpeauTHow kapTbl U 3akpbiTue Cuyeta,
nopaxHoe B MNoapasgeneHun baHka nnu Yyepes KoHTakTHbINA LEHTP, 06paTmBLIMCL B KOHTaKTHbIN LIEHTP.

7.7.2.2. AHHynupoBaHue 3asBneHust Ha 6nokMpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa, nogaHHoro Yepe3 Cuctemy, He gonyckaetcs. [Mpu
nogaye 3asBneHust Ha 6noknpoBky KpeauTHoOM kapTbl U 3akpbiTue Cuyeta yepe3 CUCTEMY CPOK €ro UCMONHEHUS MOXeT OblTb cokpalleH o 1
KaneHaapHoro AHsi.

7.7.3.baHk [OonyCckaeT CHATUE Hanu4dHbIX OeHeXHbIX CpeacTB B npegenax AHEBHONo U MecAYHOro JIMMUTOB CHATUA HaNU4YHbIX COrnacHo
,EleVICTByPOLLI,VIM Ha OaTy Takoro CHATUA TapmcbaM no erJJ,MTHbIM KapTaMm. [OevictBne gHeBHOro JIMUTA CHATMSA HanU4YHbIX orpaHn4yeHo ogHUMU
CyTKaMu, OencTBne MecsvHoro Jiumuta CHATUS HanUYHbIX OorpaHn4yeHo KaneHaapHbIM MecdaueMm.

7.7.4. 3aemwuk BnpasBe u3aMeHuTb [aty Bbeinuckn no KpeauTtHow kapTe, BbiOpaB gaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemiimk
npegoctasnseT B baHk 3asBneHne 06 nameHenumn Oatel Beinuckn no KpeautHon kapte nocpenctsom Cuctemsl.

NameHeHne JaTtbl Beinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle OAHOro pasa B rof npy UCNoNHEHNW 3aeMLLMKOM CreayoLmX YCIoBUIA:

. no er,D,MTHOVI KapTe OTCYTCTBYeT NpoCpoYvYeHHada 3aA0JNKEeHHOCTb;

e no KpegutHon kapTe onnadeH MuUHMManbHbI NnaTex;
e o KpeanTHoOI kapTe OTCYTCTBYIOT HEOMNMayYeHHble exXxeMecsyHble nnaTexu no ycnyre «Paccpoykar.

Hoson [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 chucka, npegnoxeHHoro baHkom, siBnsiowlascs
Bnwkarien nocne okoH4YaHua MNnaTtexHoro nepuoaa, B KOTOpoM 3aeMLumk meHsieT [laty Bbinmckun no KpeauTHoOW kapTe.

B cnyyae nsmeHeHus Oatbl Beinuckn no KpeguTtHom kapTte ¢ JIbroTHbIM Nepuoom KpeamToBaHus, coctaenstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noratleHne 3agomkeHHocTn Ha [laty Beinucku no KpeamTHol kapTe JOMmKHO GbiTb NPOU3BeAeHO A0 OKOHYaHWUs nocneaHero MNnaTexHoro
nepuoaa, yCTaHOBMEHHOro A0 U3MeHeHNs [aTbl BbIMUCKM 1 HA KOTOPbIN pacnpocTpaHseTcs JIbroTHbIM Nepuos KpeanuToBaHus.

7.7.5.HacToswmm CTOPOHbI NOATBEPXAAKT, YTO NO 06OPO,D,HOMy cornacuto NnpuLinu K cornatwleHuto o cneayowem:

— NPV OTCYTCTBUM B Te4eHMe ofHoro roga Onepaumii®” no CueTy, k koTopoMy BbinyLleHa KpeanTtHas kapTa B pamkax KpegutHoro [lorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMmM OTCYTCTBUSI 3a40MMKEHHOCTN 3aeMLumKa ykasaHHbI KpeantHbii [loroBop cuntaetcs
pacToprHyTbIM MO COrfnalleHnio CTOpoH 1 3aemMiuk nopyvaeT BaHky nepesectu MonoxutenbHbIi 6anaHc no CyeTty (Npu HanU4umK), ecnu
OH He npeBebiwaeT 1 000 (OaHy Tbica4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbINyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CHeT, OTKpbITbIN BaHkom 3aemLumnky B cCOOTBETCTBUN C KpeauTHbIM [JoroBOpoM;

—  npu OTCyTCTBUM B TeueHue AByx net Onepauuii no CuyeTy, kK KOTopoMmy BbinyLieHa KpeauTHas kapTa B pamkax KpeautHoro [loroBopa, a
Takke COBCTBEHHbIX EHEXHbIX CPeACTB 3aeMLumKa (T.e. AEHEXHbIX CPeaCTB CBEPX YCTaHOBMNEeHHOro baHkom KpegutHoro numuTa), npm
YCINOBWMN OTCYTCTBUS 3a0JHKEHHOCTM 3aeMLUmnKa ykasaHHbIN KpeauTHbii [JoroBop cunTaeTcs pacTOprHyThIM MO COrMaLleHno CTOPOH U
3aemwuk nopyyaet baHky npoussecTn Bnokupoeky KpeguTHol kapThbl, BbinyweHHon no KpeamTtHomy [oroBopy, un 3akpbiTb Cuer,
OTKpbITbI BaHkom 3aemumky B cooTBeTCcTBUM C KpeanTHbiM [loroBopom;

—  npu pactopxeHun [loroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 MK P® 3aemwumk nopyyaet BaHky 3akpblTb CueT, K
KoTOpoMmy BbinyleHa KpeauTHas kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOMmKeHHOCTb. [pu aTom
KpeauTHein [loroBop cuyMTaeTcs pacToOprHyTbiM MO COrNalleHuo CTOPOH, M 3aemumk nopydaeTr BbaHky npoussecTn Brnokumposky
KpeauTHoM KapTbl, BbinywweHHon no KpegutHomy [loroBopy;

—  Mpv npekpalieHun obszatenscTe no KpeautHoMy [loroBopy B pesynbTarte npolueHus gonra 3aemuyk nopydaeT baHky 3akpbiTb cyeT, K
KOTOPOMY BbinyleHa KpeauTHas kapra.

7.7.6.3aeMwmK He BripaBe TpeGoBaThb Mo Cyay UcrnonHeHust obasaTenscTs baHka no Boigade Kpeaura.

7.8. HauucneHue NpoLEeHTOB 3a NoJfib30BaHUe KpeaAUTHbIMU cpeacTBamMmmu

7.8.1.TpoueHTbl 3a MNOMb30BaHWEe KPeaMTHbIMKM CpeacTBaMm HauvucrnswTcs B BanoTe KpeguTta, HauvMHas ¢ gatel, crepgylowen 3a [aton
npepocTtaBnenns Kpegnta, 0o AaTbl MOMHOIO NoralleHns 3af0MMKEHHOCTU BKIIOYUTENBHO.

7.8.2.HauncneHne npoueHTOB NPOM3BOAMTCHA €XeOHEBHO 3a (pakTUYeCKUN nepuod MOrb30BaHUSA KpeAMTHbIMU CpeacTBaMu Mo cTaBke baHka

87 [Ins paccMaTpuBaeMoro cfiydas BO BHMMaHWe He MpUHWUMAIOTCS ofepauuu no crmcaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexer B nonb3y Bawka,
NpuyYnTaloOLWErocs emMy Bo3HarpaxaeHus, Wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYyWOWMM Ha gaTy npepoctasneHus Kpeauta (npumenumo ans KpegutHbix [Jorosopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHON VIHAMBMAYanNbHbIMKY YCroBuAMU (NpuMeHnmo anst KpeamTHbix [JoroBopoB, 3aKMOYEHHbIX C
01.07.2014), 3a UCKIIOYEHNEM CIy4aEB, YKka3aHHbIX B N.N. 7.6.13, n. 7.10.4 n 7.14 O6wux YcnoBuin. HauncneHHble 3a Nonb3oBaHWe KPeaUTHLIMU
cpeacTBaMum NpoLUeHTbl yMeHbLuaT [JocTynHein 6anaHc Ha JaTty Beinucku no KpeautHow kapTe.

7.8.3.lNpaBuna o Ha4yMcrneHun nNpoLEeHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeACTBaMM NMPUMEHSIIOTCA C y4eTOM YycroBui O JIbroTHOM nepuoge
KpeaMToBaHUA, a MMEHHO: 3a nonb3oBaHue Kpeautom ansa nposegeHwun J1broTHbIX onepauui B TedeHue JIbroTHOro nepuvoga KpeavToBaHUs
NPOLEHTbl HEe HaYMCASITCA NpY YCMOBMM MOMHOrO noraweHus 3agormkeHHocTu Ha [aty Boeinuckn no KpeauTHoW KapTe OO OKOHYaHus
cooTBeTcTBYtowero MnatexHoro nepuoga. [Ansa Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs HeoOxoauMmo MonHoe noraweHne Obuwen
CYyMMbl 32J0/MKEHHOCTH.

Mo onpepeneHHblM Tunam KpeauTHbix KapT BbaHk ycTaHaBnuBaeT JIbroTHbii nepuop kpegutoBaHus Ha 3 (Tpwu) natexHblx nepuoga B
cooTBeTcTBUM ¢ Tapudamm no KpeautHeim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENNUYNTL YCTAaHOBNEHHbIN JIbroTHbIN Nepuoa kpeantoBaHus 4o 6
(wectun) MnaTexHbix nepuodoB. baHk yBegomnsieT 3aemuiyka, B OTHOLWIEHMM KOToporo BaHkom npuHATOe Takoe pelleHue, 06 ycnoBusix
yBenuyeHus J1brotHoro nepvoga kpegntosaHusa nytem HanpasneHus CMC-coobuieHnsa Ha KoHTakTHbIn Homep MobuneHoro TenedoHa KnueHTa.

B Cclly4ae yCtaHOBIeHUA JlbroTHoOro nepmoaa KpeanToBaHUs B nopsiake, YKa3aHHOM Bbllle, NPOUEHTbI 3a Nonb3oBaHue KpegouTtom ons nposeaeHus
JIbroTHbIX onepauw?l B TeyeHue JIbroTHoro nepuoaa KpeantoBaHnA He Ha4YncnarTca npyu o4HOBPEMEHHOM BbINONMHEHUN cneayrownx ycnosmﬂ:

- cBOeBpeMeHHas onnata MuHuMmanbeHbIX Nnarexen B TedeHne Bcex [NnaTexHbIX NepuoaoB, Ha KOTOpble pacnpocTpaHaeTcs JIbroTHbIA nepuos
KpeauToBaHus;

- nonHoe noraweHve 3agoshkeHHocT Ha JaTy Bbinucku no KpeautHo kapTe [0 OKOHYaHWsI nmocriedHero naTexHoro nepvopa, Ha KoTopblii
pacnpocTpaHsieTcs JIbroTHbIN nepuog KpeaMToBaHuS.

B cnyyae HecBoeBpeMeHHOW onnatbl MUHMManbLHOro nnaTexa NpPOoLEHThl 3a NoNb30BaHWE KPeAUTHLIMK CpeacTBaMM HaYUCISOTCSt COrNacHo M.
7.8.1 Obwmx Ycnosui.

MepBbi JIbroTHLIM NEpPUOA KpeauToBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX nepyoga, yCTaHaBnuBaeTCca HaunHasa ¢ aatbl nepson Onepauun no
KpeoutHon kapTe 3aTem Nno mepe BbINOMHEeHWs1 3aeMLUMKOM YKa3aHHbIX BbiLLE YCIIOBUIA.

BaHKk HauMcnsieT u BamaeT npoueHTbl (JIbroTHBIA Nepuos KPEeAUTOBaHUS B 9TOM Criydae He MPUMEHSIETC) Ha onepauum (Unn Te X Yactu), B
pesynbTaTe KOTOpbIX 0bpa3oBascs lNepepacxod KpeauTHOro NIMMUTA, HaumMHas co AHs, criedytowero 3a [aton npegocTtasnenus Kpeauta v oo
JaTbl MonHoro norawexus Mepepacxofa KpeauTHOTO NIMMUTA BKITHOUUTESBHO.

7.8.4.BaHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSAKE pa3Mep NPOLIEHTHOW CTaBKK, yKaszaHHOW B VIHAuBMAYyanbHbIX ycrnosusx. B Takom cnyyae
HOBBI pa3mep MPOLIEHTHOW CTaBKku OyadeT yCTaHOBMEH B AManasoHe 3HaYeHWI MPOLEHTHbIX CTaBOK (€CNM NPUMMEHMMO), UCXOOsA M3 KaTeropuu
3aemwmka n BblbpaHHoro 3aemwmkom B MHamBuayaneHbix ycnosusax Tapuda n Kateropmm 3aemiumka.

7.8.5.baHk yBegomnsieT 3aemuumka 06 ycTaHOBNIEHHOM HOBOM pas3mMepe NpOoLEHTHOM CTaBku nyTeM HanpaeneHns CMC-coobueHunsi Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBblleHnsa 3aeMLLMKOM yCTaHOBREHHOro KpegutHoro numuTa (B TOM 4ucne, B pe3ynbTare CrMcaHus co cyeTa HGaHKOBCKUX
KOMWCCUIA) Ha CyMMY onepaumii, Bbi3BaBLUMX 3TOT Nepepacxoa KpegutHoro numunTa (He Bkntovasa nepepacxoq KpeamTHOro numuta, BO3HUKLINIA B
pesynbTate ynnatbl MPOLEHTOB 3a nosnb3oBaHve KpeanTHbIM nMMUMTOM), BaHk HaumcnseT MpoueHTbl B pa3mepe, YCTAHOBNEHHOM ANsl TaKuX
onepauuii Tapudamu no KpeanTHbIM KapTam, 4EACTBYIOLLUM Ha AaTy Takoro nepepacxoga (nprmeHnmMo ans KpeamTHbix JoroBopoB, 3aknioHYeHHbIX
£o 01.07.2014)/ NWnamBmayanbHbIMK yCcrioBusMmK (npumeHumo anst KpeautHeix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014), BNnoTb 4O noralleHust
3TOM CyMMbl B MOPSiAKE OYEpPeHOCTW MoralleHusl, B CBA3M C HecobnogeHneM 3aeMLMKOM YCTaHOBIIEHHOrO B COOTBETCTBUM C M. 1.68 O6wmx
Ycnosun pasmepa KpegutHoro numuTa.

HacTtosawwmin nyHkT HenpumeHum ana Onepauumii no KpeguTHon kapTe, No KOTOPbIM NoAkntodeHa ycnyra «Paccpoykay.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B TeueHune gencteus KpegutHoro JoroBopa 3aemLuuk 0b6s3aH exeMecsayHo norawaTte 3aA0MmKeHHOCTb (Npu eé Hannummn) Ha faTty Beinncku
no KpeguTtHol kapTe B paamepe, cocTaBnsowem MruHuMmanbHbIi nnaTex, He no3gHee nocrneaHero AHS U BpEMEHM OKOHYaHMS COOTBETCTBYHOLLErO
MnaTexHoro nepmoaa, HO He paHee AHSA, crnedylollero 3a cootseTcTBytowen aTton Beinuckn no KpegutHon kapte. MNpu BHeceHnn 3aemiymkom
OEHEeXHbIX CcpeacTB B pasmepe, npesbilwatroweM MuHMManbHbI nNnatex, HoO MeHee pa3mepa OOLWel CyMMbl 3a40SPKEHHOCTU MO KPeauTy,
[eHeXHble CpeAcTBa, ocTaBlUMecs nocne norawenns MuHMmManbHoro nnaTtexa, HanpaensAlTCA Ha noraweHne ocTaBlleics 3aA0MKEeHHOCTU Ha
Oaty Beinucku no KpeanTtHow kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIOpaHHbIM UM KnveHTam lMnatexHble kaHuKybl, uHdopmaLmio 06 yctaHoBneHun MnatexHbIX KaHUKyn, nepuoge
nx gencteus KnneHt MoxeT y3HaTb 13 Beinuckun no KpeautHow kapTe, a Takke B Cucteme.

7.9.3.MyHMManbHbIM NnaTex BkntoyaeT B cebs yacTb 3agomkeHHocTn Ha daTy Beinucku no KpeanTtHon kapTe:

- 100% cymmbl cynebHbix nsgepxek baHka no B3bICKaHUIO 3a40IMKEHHOCTMH,

- 100 % cymmbl mpeaplayuiero HeornnayeHHoro MuHMManbHOro nnartexa (BknoyaeT B ceBs kak CyMMy HeornsiadeHHOro (MpocpoYeHHOro)
OCHOBHOTO J0fra, TaK U CYyMMY HEOoMnavyeHHbIX MPOLIEHTOB, BbICTaBMEHHbIX paHee B Buinucke no KpeauTtHol kapte),

- 100% cymmel Mepepacxopa KpeantHoro numuTa,
- 100% HauncneHHbix B OT4ETHOM Nepuoae NpoLEeHTOB,
- 100% HeyCTOMNKM 3a HEUCTIONHEHNE UMW HEHaZeXalllee UCNOoMHeHne 06513aTenbCTB NO BO3BPATY 3a40KEHHOCTH,

4% HeonnaYeHHoON CyMMbl OCHOBHOIO 0ira 3a UCKMIoYeHneM npeablayLlero HeonnadyeHHoro MuHumansHoro nnarexa. Npu atom baHk nmeet
npaBo YCTaHOBUTb OTAINYHOE OT BbILLIEYKa3aHHOroO MPOLIEHTHOE COOTHOLLEHWe OCHOBHOrO Aonra B pasmepe 3% unu 5% HeonnayeHHoW CyMMbl
ocHoBHoro gonra. MHdopmaumsa o pasmepe MuHumanbHoro nnarexa gosoautcs Ao 3aemuwumka B Beinvcke no KpeautHon kapte. M3smeHeHus
NPOLEHTHOrO COOTHOLLIEHUSI OCHOBHOTO Aofra He BMekyT 3a coboii BO3HMKHOBEHME HOBbIX UMM YBENWYEHME pasMepa CyLLEeCTBYIOLLMX AEHEXHbIX
obsi3aTenbCTB 3aemiymka no KpeautHomy [orosopy.

7.9.4.Ecnn O6Lwwas cyMMa 3a0MMKEHHOCTU NO KpeauTy Ha [aTy Bbinucku no KpeauTHOWM kapTe TekyLero mecsiua, 3a UCKIYeHNEM CyaebHbIX
n34epXKeK U UHbIX pacxofoB BaHka No B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuIa CyMMy, MeHbLUY0 6o paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHMManbHbIN NnaTex AoMKeH paBHATbCA 3agomkeHHOCTH Ha JaTty Beinucku no KpeamTHow kapTe.

7.9.5.NMpumennmo gnsa KpeguTHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeanTHbiM kapTam, baHk B3umaeT ¢ KnveHTa KoMnceuio 3a MOHUTOPUHT NMPOCPOYEHHOWN 3a0IMKEHHOCTU. B cnyvae ecnu cymma, BHeCeHHas ans
onnatbl MMHMManbHOro nnaTexa HegocTaTouHa A4S NOSIHOM onfaThl U pasHuua cocTaenseT He bonee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He Ha4YUCNATb KOMUCCUIO 3@ MOHUTOPWHT MPOCPOYEHHON 3340MKEHHOCTMU.

7.9.6.Mpu HeynnaTe MyWHUMAnbHOTO MnaTexa B CPOKW, YCTaHOBNEHHbIe M. 7.9.1, BaHk Bnpase notpe6oBaTe HEMeANIEHHOTo noralleHus ObLer
CYMMbI 33[10/DKEHHOCTM MO KPeauTy, a Takke CyaebHbIX U3aepek U HbIX pacxofos baHka no B3bicKaHWUI 3a40MKEHHOCTU (NPY UX HanUuum).
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7.9.7.B cnyyae HeQoCTaTOMHOCTM NOCTYNaKLWMX CPeacTB AN NOMHOro noraweHns MunHumansHoro nnatexa nnu ObLert CyMMbl 3a40KEHHOCTH
(32 MCKIMYEeHMEM HEOMMAYeHHbIX EXEeMECSYHbIX nratexen no ycnyre «Paccpodka») AeHeXHble CpeAcTBa HanpaBfsoTCA B CHET MoralleHus
O6LLet CyMMbI 3300MMKEHHOCTU (MPU ee Hanuymm), CyLLEeCTBYIOLLEN Ha AaTy, NPeaLecTBYOLLYO AaTe noraweHns (BKMIOYUTENbHO) B CIEAYHOLWEM
nopsiake:

1) npocpoYeHHble NpoLeHThl 3a Nonb3oBaHue Kpegutowm;

2)  NpocpoYeHHasi cymma OCHOBHOIO A0Ira;

3)  HeycToWika B cooTBeTCcTBUM € N. 7.11.1 OBwux Ycnosuin (ecnu NnpumMeHMMo);

4)  NpoueHTbl, HAYUCIEHHbIE HA OCHOBHOWN JOT;

5)  3adumkcmpoBaHHbIvi B [JaTy Beinuckn no KpeamTHoWM kapTe OCHOBHOW AOIr;

6) cymma OCHOBHOIO Aornra, BO3HMKLIAs nocre nocnegHen [atbl Bbinucku no KpeamTHow kapTe;

7)  cynebHble n3nepxkn U MHble pacxoabl baHka no B3bICKaHWIO 3aA40MMKEHHOCTH.

7.9.8.B cnyyae ecnu y 3aeMLumka OTCyTCTBYeT (MONHOCTLIO noratleHa) 3agomkeHHoCTb Ha [laTy Beinucku no KpeautHoi kapTte, To BCe AeHeXHble
cpeAcTea, noctynatwowme B nepuop ¢ fatel Buinuckn no KpeauTHom kapTe Tekyllero mecsila BKOYMTENbHO A0 AaTbl, Npedlectsyouien [late
Boinucku no KpeautHon kapTe cneaytollero mecsua, BKMOYNMTENbHO, NPU BO3HWKHOBEHWUM nocrie OTYeTHOro nepuoaa y 3aemuimka OCHOBHOMO
fAonra (3a UCKMIYeHneM HeonnayeHHbIX eXXxeMecayHbIX NnaTexen no ycnyre «Paccpoyka»), HanpaBnsATCA B CHET ero noratleHus.

7.9.9.4ns o6ecneyveHunsi cBoeBpeMeHHbIX pacyeToB no KpeanTy 3aemiumk nopydaeT baHky coctaBnaTb PacnopsikeHne n ocyLLecTBNsiTb Pa3oBbIii
1 (MNn) NEPUOAMYECKMIN NepeBos AeHEXHbIX CPeACTB B ycTaHoBNeHHble Obwmmmn Yenosusmu cpoku co Cueta B cooTBeTcTBuM ¢ Nn. 3.16.2- 3.16.3
O6wmx Ycnosui. CnucaHne geHexHblx cpefcts co Cyeta KnueHTa B ynnaty NnpocpoYeHHOW 3ag05mKeHHOCTU no KpeauTHoM KapTe BO3MOXHO,
HauMHasi C NepPBOro AHsi €€ BO3HUKHOBEHMWSI U [0 AaTbl MoralleHns B NOTHOM o6beMe. [MonoxeHns HacTosALWero NyHKTa sBNsTCst HEOTbeMNEMOW
YacTblo MNObIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3aknyeHHblX Mexay bankom n 3aemwmkom. MNpy HannyumMmM NPOTUBOPEUUA MEXAY KaKUMKU-NNOo
NOMOXEHNAMW TaKNUX AOTOBOPOB U MOMOXEHUSAMWN HACTOSLLErO MYHKTA, NMOMOXEHWUS HAaCTOALWEro NMyHKTa 6yayT MMeTb NPEMMYLLECTBEHHYIO CUITY.

7.9.10. WHdopmauus o Hanuynm NPoCPOYEHHOM 3adosmkeHHoOCTH no KpeamTtHomy [JoroBopy AocTynHa 3aeMLumky co AHS, crneaytoLero 3a AHEM
okoHuaHwus MnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpawieHum B MogpasnenerHve baHka;

— npu obpalleHnm B KOHTaKTHbIN LEHTP.
7.9.11. CpepcTsa, ocTaBLUMECS MOCAE NOMHOro norawweHuns O6Lwen CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuymsatoT [JocTynHbINn 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NpoLeHTbl HE HAYNCNSIOTCS.

7.9.13. Baemwuk 0653aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPEOO0BaHW B OTHOLLEHMMW KaKNX-NMOO0 CyMM, yrnadymBaemMbix UM BaHky
no KpeamtHomy [oOrosopy, v He Npou3BOAMTb Kakme-nnbo UHbIe yAepXaHUs U3 ykasaHHbIX CYMM, 32 UCKIMIOYEHUEM CrlyyYaeB, korga 3aemLumk
0653aH Npon3BOANTb TaKME YaAepXaHUs B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYHOLWEro 3akoHogaTenbcTea Poccuiickon depepauun.

7.9.14. Ob6si3aTenbcTBa 3aeMLimka No NoralieHuo 3adofmkeHHocTn no KpeauTty, npoueHTaMm, CyMmMaM KOMUCCUI, @ Takke No mobbiM MHbIM
nnarexam CYMTaKTCA UCMOMHEHHbIMK B AATy CMMCaHWSA AeHexHbIX cpeacTB co Cyeta 3aemMiumka B nonb3y baHka B CHET noralleHns ykasaHHOM
3300IMKEHHOCTN, @ B CIly4Yae WCMOSHEHUS! yka3aHHbIX 00sA3aTenbCcTB MHbIM cnocobom — B AaTy nonyveHns BbaHkom [eHeXHbIX CpeAcTs,
npefgHa3HayYeHHbIX AN noraeHns ykasaHHOW 3aJ0MKEHHOCTU, MHBIM CMOcoboM.

7.9.15. B cnyyae npouweHus BaHkom pgonra o6si3aTenbcTBO 3aeMuuvka B COOTBETCTBYHLLEN Y4aCTU CUMTAETCA MPeKpalleHHbIM C MOMeHTa
HanpaBneHuss BaHkOM yBeoOMIEHUSI O MPOLLEHUM AOMra B MOPsiAKe, YCTaHOBMEHHOM M. 2.15 O6wux YcrnoBuid, ecnum nHoe He YCTaHOBIIEHO B
BblLLIEYKa3aHHOM YBEJOMITEHUM.

7.9.16. T[pu Hannuum y 3aemiumka pMHaAHCOBbLIX 3aTpyAHEHWI C Bbinnmaton nnartexen no Kpeauty 3aemwmk moxeTt obpatutbes B BaHk ¢
TpeboBaHneMm, UCMONb3yst 3MNEKTPOHHYHO dopmy Ha Canite baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OtBeT no TpeboBaHnio 3aemwimka BaHk HanpaBnsieT Ha KoHTakTHbIN HOMep MobunebHoro TenedoHa KnuenTa.

7.10. Yenyra «Paccpoyka»

7.10.1. To peweHunto BaHka no onpeaeneHHsiM Onepaumam no KpeantHon kapte 3aeMLuuky MoXeT ObITb NpeanoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoyka»: B Buae yctaHoBrneHus 6ecnpoLeHTHOro (MPOLEHTHON CTaBKK, paBHOW HYJt0) Mepruoaa Ha CPoK, YKasaHHbIN
B npeanoxexHnn baHka no ycnyre «Paccpoyka;

- «Paccpoyka» ¢ HauMcneHnemM NPOLIEHTOB MO MOHWXEHHOW NPOLEHTHOW CTaBke: B BMAE YMEHbLUEHUs pasmepa MPOLEHTHON CTaBKu,
ycTaHoBMNeHHbIN IHaMBMayanbHbIMKU YCNOBUAMU, Ha CPOK, YKasaHHbIN B NpeanoxeHnn baxka no ycnyre «Paccpoykay.

7.10.2. BbaHk HanpaBnseT 3aeMLuKy npeanoxeHne ooopmnthb yenyry «Paccpoyka» B MobunsHom npunoxenuwn. Mpeanoxexune baxka copepxuT
nMHdopmaumio 06 Onepaumsx no KpegutHow kapTe, K KOTOpPbIM npeanaraeTcs nogkmounTb yenyry «Paccpodka», pasmepe NpoLEeHTHOW CTaBKM,
Cpoke [OEeNCTBUS, CPOKEe MoralleHust 3af0SMKEHHOCTH, a Takke WHble YCroBUsi NMpedocTaBneHus ycnyru. Ycnyra «Paccpoykay» nogkntoyaercs
3aemwuky nocne npuHATMS 3aeMluMKoM npeanoxeHns baHka nyTem Haxatus kHonku «[MlogkntoumTby B MoGUnbHOM NpUNOXeHUN
PariddanseHbaHka.

7.10.3. 3a npepoctasneHue ycnyrn «Paccpodka» BaHk B3MaeT KOMUCCUIO 3@ CHUXEHWE MPOLEHTHON CTaBKu B pa3mepe, npeayCMOTPEHHOM
Tapudammn no KpeauTHbiM kapTaMm, B AaTy npegocTtasneHns ycnyrm «Paccpodkar». baHk Tawke nHdopmmupyeT 3aemMiumka o pasmepe Kommccum
npu npeanoxexHnn bankom ycnyrn B MobunsHoM npunoxeHunn. Komucensa 3a CHUXeHWe NpoLEeHTHON CTaBkU BKIloYaeTcsl B 3aJ0/MKEHHOCTb Ha
Oaty Bbinucku no KpeanTtHoi Kapre.

7.10.4. Mo Onepaumnsam no KpeanTtHom kapTe, NOAKMIOYEHHBIM K ycrnyre «Paccpoykay, B Nepnoa AencTBUS YCnyru NpoLeHThI 3a Nofib3oBaHne
KPEAUTHbIMU CPeACcTBaMM HAYUCASAIOTCA cornacHo M. 7.10.1 NO MOHWXEHHOW NPOLIEHTHOW CTaBKe UMW He HAYUCASIOTCS, ecnu B NpeanoXeHun
ycTaHoBneH 6ecnpoLeHTHbLIN nepuos.

7.10.5. Onepauun no KpeantHon KapTe, nogkntodeHHble Kk ycnyre «Paccpouka», Bxoaat B O6uwyto 3agormkeHHocTb no KpegutHonm Kapte,
exeMecsYHbIN nNnaTtex no ycnyre «Paccpoydkay, BknoyaTea B 3agomkeHHocTb Ha [daty Beinvcku no KpegmTtHoi Kapre.

7.10.6. Pa3smep exemecsyHOro nnartexa ro ycnyre «Paccpoyka» paccumteiBaeTcs BaHkom no dopmyre:

- ans 6ecnpoueHTHo yenyrn «Paccpodkax: MNP = OP/KOMM, rae MNP — Mnatex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTopoii nogknoveHa ycnyra «Paccpoykar», KON — ykazaHHoe B npeanoxeHun 3aeMLumuKy Konm4ecTBo NomnHbIXx OTYETHbIX
nepuoaoB Ans MNOMHOro noraweHns 3agorkeHHocTu no Onepaumn no KpeauTHOM kapTe, K KOTOPOM MOAKMOYEeHa ycnyra
«Paccpoykar.

- ans ycnyrm «Paccpoykay» ¢ HaunCrieHeM NpoLEHTOB MO MOHMKEHHOM npoueHTHoi cTtaeke: NP =OP*MC/(1-(1+MNC) M) rne OP —
cymma Onepauwnm no KpeamTHoM KapTe, K KOTOpOW noakntoveHa ycnyra «Paccpoykay; NC — mecsiyHasi IpoLeHTHas cTaBka, paBHas
1/12 OT NOHWKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemwuky; KOl — ykazaHHOe B npegnioxXeHun 3aemiimky
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KOMNMYECTBO MOSHbIX OTYETHLIX Nep1oaoB AN NOMHOro noralleHrs 3agomkeHHocT no Onepauun no KpeauTHol KapTe, K KOTOpOM
noakntodeHa ycnyra «Paccpouyka».

7.10.7. BaHK paccuuTbIBAaET pasMep €XEeMEeCsYHOro nnartexa npu KaxaoMm npefoctaBrieHun ycnyrn «Paccpouka». CymMa exemecsiyHoro
nnartexa no ycnyre «Paccpodyka» BknovaeTcsi B 3agomkeHHoOCTb Ha [laTy Beinucku no KpegmTHolt KapTe n onnaunsaeTtca 3aeMLmkoM B nopsigke,
npegycmoTpeHHoM n. 7.9.1 O6wux Ycnosui.

NHdopMaumio 0 pasmepe exeMecsiHHoro nnatexa no ycnyre «Paccpoykay» 3aeMLUvK MOXKeT NOMyuuTh:
— B Bbinucke no KpeanTHoit Kapte®,
— B MoGunbHoM npunoxeHnne;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3afomKeHHOCTb Ha JaTy Bbinucku no KpeauTHoi KapTe onnayeHa NOMHOCTLIO, YCNoBWst ycryru «Paccpodka» npogormkatot
JencTBoBaTh A1 eXXeMeCsAYHbIX NnaTexen crnegyrolmx OTYeTHbIX Neproaos.

7.10.9. Ecnu 3apormkeHHOCTb Ha AaTy Bbinucky no KpeauTHow KapTe onnadeHa MuHVMManbHBIM MaTexoM, ycrosust ycnyrm «Paccpodka »
NPOJOMKAaOT AEVCTBOBaTb ANA eXeMeCAYHbIX nnatexen criegyowmx OTYETHbIX MEepUModoB C YYETOM CrEAYIoWero: HeomnmnadeHHas 4acTb
eXeMeCcsIMHOro nnaTtexa Tekyliero OTYEeTHOro Neproaa BKIYaeTCsl B CyMMY OCHOBHOIO A401ra, Ha KoTopyto baHk HauncnsieT NpoLUeHThI B Nopsake,
npeaycMoTpeHHom n. 7.8, Yenyra «Paccpouka» MoxeT 6biTb OTKIoYeHa no uHuumatvee Badka unn 3aemwmka (nocpeactsoM ofpalleHus B
KOHTaKTHbIM LieHTP)®.

7.10.10. 3aemwmk BnNpaBe OTMeHUTb ycnyry «Paccpodvka» B OTHOWeEHUU coBeplueHHon Onepauuy no kpegutHom kapte. [ing atoro cnegyet
nodaTtb COOTBETCTBYIOLLEE 3asBrneHne B KOHTaKTHbIN LIeHTp, a Takke B Cucteme®. HeonnayeHHas 4acTb 3aQ0MKEHHOCTY Mo AaHHon Onepauum
no KpeautHoli kapTe» BknovaeTcsa B 3ag0mkeHHOCTb JIbroTHOro nepuoaa, B KOTOpoM ycnyra «Paccpoykay 6bina oTMeHeHa 3aeMLUMKOM.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTo npegycMoTpeHo MHanBuayanbHbIMK ycrosuamu, baHkoMm MoxeT B3MaTbCs HeyCTONKa 3a HEMCMNOSHEHWEe UNN HeHaanexatlee
ncrnonHeHne o6s3aTensCcTB MO BO3BPATy 3a40SMKEHHOCTM, B T.4. HeocyllecTBneHve MuHMManbHoro nnatexa B YcCTaHoBMeHHble O6wmmun
Ycnosusimmn cpoku. Paamep HeycTonku onpeaensieTcs MiHamemayanbHeIMW yenoBusimu. HauncneHHast HeycTolnka ymeHbLuaeT [locTynHbln 6anaHc
Ha [aty Beinucku no KpegnTtHom kapTe.

7.11.2. B cnyyae HeucrnonHeHns 3aeMwmnkom cBoux obsizaTenbctB no KpeautHomy [oroBopy 3aemwmk npegoctasnsieT baHky npaBo Ha
crnucaHue AeHexHblX cpeacTB 6e3 gononHutensHoro cornacust 3aemwuka ¢ nwboro Cueta 3aemuwuka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsbkeHus 3aemwmka. MNMpu aTom 3aeMLmk ynonHomoumBaeT baHk ocyLLecTBUTb KOHBEPCUIO OEHEXHbBIX CPeacTB, Haxoasawmxcsa Ha CyeTax B
TOW WM WHOW BanioTe, B BanOTy HEUCNOMHEHHOro 3aeMLUMKOM OEHEXHOro obssarenbcTBa Mo BHyTpeHHeMy Kypcy baHka Ha gaTy un Bpems
OCYLLECTBIEHMNS KOHBEPCUM.

7.11.3. Tlpy HanMyMM OCHOBaHWN, NPeLyCMOTPEHHbIX AENCTBYOLWNM 3akoHodaTenscTBom Poccunckon depepaummn, baHk BnpaBe TpeboaTb
[ocpoyHoro noraweHuns OB6LLen CyMMbl 3aJ0KEHHOCT B NOMHOM pa3mepe. 3aeMuimk 06s3aH nNpom3BecTy nonHoe noraweHne O6uer cymmbl
3a0ImKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTbl HanpasneHus TpeboBanmsa baHkom. B cnyyae ncnonHexnus 3aemwmkom TpeboBaHust
BaHka KpeauTHbln [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrNalleHWto CTOPoH. B cnyyae HemcnomHeHuss 3aeMLimKoM npedycMOTPEHHOro
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0IMKEHHOCTU B CyaeBGHOM nopsiake.

7.12. NMony4eHune Beinuckn no KpeantHou kapte

7.12.1. Bbinucka no KpeguTHon kapTe, dopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepuoga.
7.12.2.  Bbinucka no KpeautHow kapTe HanpasnseTcst 3aeMLLMKY MO SMEKTPOHHOW NoYTe, agpec KOTOpo 6bin npegocTtasneH 3aemwimkomM batky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemmkom Beinuckn no KpegmMTHoM kapTe No npuynHam, He 3aBucawmumM oT baHka.

7.12.4. PacwupeHHass Bbinucka no KpeauTHoOW KapTe nNpedocTaBnsieTcs Mo NUCbMEHHOMY 3anpocy 3aemiuvka, NpefocTaBfeHHOMY B
MopgpaspeneHne baHka B cooTBeTcTBMM C TpeboBaHusamu n.3.18 O6wmx Ycnosuid. B cnyvae otcytcTeus lMogpaspeneHus baHka B ropoae, B
KOTOpOM ¢ 3aemLumkom Gbin 3akntodeH KpeautHbii JoroBop, PaclumpeHHas Beinvcka no KpeantHom kapTe MoxeT ObiTb NpegocTaBneHa 3aemLumky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NoYThl Npy obpalleHMn B KOHTaKTHbIA LLEHTP.

7.13. BaHk umeeT npaBo nepeaaTtb cBov npasa no KpeamtHomy [oroBopy ¢ cobnoaeHnem TpeboBaHuin 3akoHoaaTenscTea P®.

7.14. OcobeHHocTM obcnyxuBaHua KpeauTHbix kapT 3aemwmkoB, oTHocsAwmMxcA kK Kateropum 3aemuwumka 3, Kateropuu 3aemwmka 4,
KaTteropumn 3aemuwpuka 5 n Kateropum 3aemuwmka 9

7.14.1. BaHK nNpegocTaBnseT BO3MOXHOCTb 0hopMUTb KpeauTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLuMK yAOBNETBOPSET YCTaHOBIIEHHbIM
BaHKOM KpUTEPUSIM MNaTEXecnocoBHOCTH) Ha CriefytoLmX YCNOBUSIX:

—  ANs COTPYAHMKOB opraHu3aumin-naptHepos baHka no Tapudam, npumeHumsim ans Kateropumn 3aemiumka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHeix KnneHtos 1 MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHeIM KapTaMm, NpuMeHnMbimM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwimka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHusi TpyAO0BbIX OTHOLLEHWUI MexXay COTPYAHUKOM opraHu3auun-naptHepa baHka u ero pa6otogatenem, baHk nsmeHsiet
Kateroputo 3aemwmka 3 Ha Kateropuio 3aemwmka 1. MNpu 3ToM B criydae nameHeHuss Kateropumn 3aemwimka 3 Ha Kateroputo 3aemumka 1, baHk
OCYLLECTBNSET U3MEHEHWE MPOLIEHTHOW CTaBKkM B pas3Mepe W nopsiake, npegycMmoTpeHHom WMHavBuayanbHbiMK ycrnoBusiMu. HadmHasi ¢ gatbl
MN3MEHEHUSI NPOLIEHTHOW CTaBKW, HAYUCIIEHNE MPOLLEHTOB HA OCHOBHOWM AOJT OCYLUECTBMSETCA MO M3MEHEHHOW NMPOLEHTHON cTaBke. Mpu 3aTom
nepecyeT NPOLLEHTOB, HAYUCNEHHbIX MO paHee NPUMEHSIBLUECS MPOLEHTHON CTaBke, He NPON3BOANUTCS.

7.14.3. Aina KpeanTHbix [loroBopos, 3akntodeHHbIX Ao 01.07.2014: B cniyyae npekpalleHus TpyaoBblX OTHOWeEHUA mexay CoTpyaHukom baHka u
ero paborogatenemM, baHk ocyliecTBnseT obcnyxunBaHve 3aeMLumKka Ha OCHOBaHUM CTaHAapTHbIX Tapudos no KpeamTHeim kaptam n Cyetam
PU3NYECKUX N1L, C YCOBUAMK KOTOpbIX 3aeMmk MoxeT B nmoboe Bpems o3HakomuTbes B lNogpasgeneHusax banka, Ha Cavite baHka wnm
no3BoHuB B KOHTakTHbIN LieHTp (k AaHHOMy cnyyato n. 2.13 O6Lwmx Ycnosuit He npumensieTcst). Mpu aTom nepeBof 3aeMLumKa Ha yKa3aHHble BbilLie
cTaHgapTHbele Tapudbl ocylectenseTca baHkom He no3gHee 14 fHen ¢ AaTbl NpekpaLleHns TpyaoBblX OTHoLWeHWn mexay CoTpyaHukoM baHka n
ero pabotopateneM. HaunHas ¢ patbl nepeBoga 3aeMuivka Ha cTaHgapTHble Tapudbl, HavyuMcreHWe MNpPOLEHTOB Ha OCHOBHOW Aonr
OCYLLEeCTBISETCHA NO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHeiM Tapudham B cooTBeTCcTBMU € M. 7.8 O6wmx Ycnosui. [Npu aToM nepecyeT
NPOLEHTOB, HAYUCMEHHBLIX MO paHee MPUMEHSsIBLUEWCS CTaBke, He npou3sBoauTcs. baHk yBegomnseT 3aemuwyka 06 ycTaHOBMEHHOM pasmepe

88 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
89 Ycnyra npeocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
9 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusauuu.
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NPOLEeHTHOM cTaBku nyTem HanpaeneHns CMC-coobLieHns Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHTta.

7.14.4. [Ons KpeautHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyvae npekpalleHns TpyaoBbIX OTHOLWeEHWA mexay CoTpyaHukom baHka m
ero pabotogatenem, baHk nameHset Kateropuio 3aemwmka 9 Ha Kateropuio 3aemwymka 1. Mpu aToM B criyqae namerHenunst Kateropum 3aemuumka
9 Ha KaTteropuio 3aemwymnka 1, baHk ocyluecTBnseT uameHeHne NpoLLEHTHON CTaBKM B pa3Mepe 1 nopsake, NpeaycMoTpeHHOM MHansnayansHeIMu
ycnosuaMu. HauuHasa ¢ aaTtbl U3SMEHEHUs NPOLIEHTHOW CTaBKM, Ha4YMClieHWe MPOLEeHTOB Ha OCHOBHOW AOSMTM OCYLLECTBNSETCS MO M3MEHEHHON
NPOLLEHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMUCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBke, He NMPOVU3BOAUTCS.

7.14.5. baHk nmeeT npaBo nsMeHuTb Kareropuio 3aemwmka 4 nnu Kareropmio 3aemuipmka 5 Ha Kateroputo 3aemwmka 1, ecnv Hactynut nioboe
13 OcHoBaHui ans oTkpenneHus 3apnnatHoro KnueHta. MNpu aTom BaHk He Nnpon3BoanT naMmeHeHne Ha Kateropuio 3aemuumka 1, ecnu B TeYeHne
2 (aByX) kaneHdapHbIX MecsiLeB, criedytolmx 3a Mecsuem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHuns 3apnnatHoro KnueHta, KnueHt
ctaHoBuTCsA NHameBuayaneHeiM 3apnnatHeiM KnueHTom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. bBaHk nmeet npaBo nameHuTb Kateroputo 3aemwimka 4 unu Kateropmio 3aemiwmka 5 Ha Karteropuio 3aemwpmka 1, ecnm npounsonget
OrtknioueHne Maketa ycnyr KnueHTom B TeueHue 2 (OBYyX) KaneHAapHbIX MecsiLeB, credylowmx 3a MecsilieM, B KoTopoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnatHoro KnuewTa.

7.14.7. B cnydae HactynneHuss OcHoBaHusi Ans oTkpenneHus 3apnnaTtHoro KnueHTta oT 3apnnaTtHOro npoekTa, yka3aHHOro B MoAnyHKTe 2) n.
1.89 O6wmx Ycnoeun, baHk BnpaBe w3MeHuTb Kateropuio 3aemwmka 4 nnu Karteropuio 3aemwmka 5 Ha KaTteropuio 3aemuwmka 1. BaHk
yBegomnseT 3aemimka o6 nsmeHeHumn Kateropum 3aemiumka niobuiM 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.15 O6wux Ycnosui.

7.14.8. Tlpu HecobnogeHun MuamemayanbHbivM 3apnnatHelM KnueHTom TpeboBaHwuiA, ycTaHoBReHHbIx B n. 11.6 O6wwmx Ycnosui, baHk
Npou3BOAMUT MpekpalleHne obcnyxuBaHus Takoro KnveHta B KavecTBe MHamBuayanbHoro 3apnnatHoro KnveHTa u ycTaHaBnvMBaeT emy
KaTteroputo 3aemiymka 1.

7.14.9. Tlpu HacTynneHnM NOCNeACcTBUA, NPeAyCMOTPEHHbIX VHAMBMAYanbHbIMKM YCROBUSIMU NS cllyvaeB U3MeHeHusi Kateropum 3aemiimka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcsi HA M3MEHEHHBLIX YCIOBUSIX, KOTOpble He noanexaTt nepecMoTpy baHkom B criyyae fanbHewnero
nameHeHus Kateropum 3aemumka Ha Kateroputo 3aemiumka 4 unu Kateropuio 3aemiymka 5.

7.14.10. Ons KpeanTHbIX JOrOBOPOB, 3akmtodeHHbIx Ao 07.06.2015: npu nameHeHnn bankom Kateropun 3aemuwmka ¢ Kateropumn 3aemwmka 4 nnm
Kateropmn 3aemwmka 5 Ha Karteropmio 3aemwmka 1, BaHk ocywwlecTBnNSeT M3MEHEHMEe MpPOLIEHTHOM CTaBKM B pasMepe W nopsiake,
npegycMoTpeHHoM VHamMBmuayanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HAa4YMCreHMe NPOLEHTOB HA OCHOBHOWM
[OONT OCYLLECTBNSIETCS N0 MBMEHEHHOMN NPOLIEHTHOW cTaBke. [pn 3TOM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHOM
CcTaBKe, He NPOM3BOAMTCS.

7.14.11. Bo Bcex cnyyasix usmeHeHuss Kateropum 3aemuwimka n npucBoeHus Kateropum 3aemuwmka 1 HaymHaoT AeWCTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNOYEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHEHWEe KOTOPOW MPOMCXOOWUT COrfacHo
VHavBuayanbHbIM yCIOBUSIM.

8. Mopsaok npegocTaBneHus n noraweHusi NMoTpebuTenbLCKUX KpeanToB
8.1. Mopsaok npepgoctaBneHnsa Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkoMm, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXKOAOLMX — €ro
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ NognMcaHnem 4OKYMEHTOB.

8.1.2.lMocne paccMOTpeHNst JOKYMEHTOB, NPeoCTaBneHHbIX KnueHToM B pamkax 3asBku Ha Kpeout, BaHk onpepensieT cooTBeTcTBME 3aemLumka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnu 3aemuwumk, no MHeHuto bBaHka, cooTBeTCTBYeT yCTaHOBrEHHbIM BbaHkom
KpUTEpMaM nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwumkom KpeautHeii [loroBop v npegoctasnseT Kpeout B COOTBETCTBUM C YCMOBUSIMU
KpegutHoro Jorosopa. BaHk ocTaBnsieT 3a coboli npaBo oTka3aTb 3aeMuivky B 3akntodeHun KpegutHoro Jorosopa u Bbligade Kpeguta 6e3
06BbACHEHMSA NPUYMH OTKa3a.

Ycnoeus KpeguTa B yacTu pasmepa npoLeHTHoi ctaeku no KpeauTy, cymmbl KpeauTa, cpoka Kpeauta, komuccun 3a obenyxkueaHve kpeguta®
(ecnun B COOTBETCTBMU C YCOBUSAMM, YKa3aHHbIMK B 3aaBneHun Ha Kpeant 3aemLumnk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MMHUMarbHOW CYyMMbI
YaCTUYHOro AOCPOYHOrO NoralleHunsi, Hble YCNoBUS KpeanToBaHWsa onpenensoTcs CTOPOHaMM B COOTBETCTBUM ¢ Tapudamu, AeNCTBYIOWMMN Ha
MOMEHT npegocTaBneHust 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT U3MEHEHUIO, eCMU MHOE He YCTaHOBEHO O6LWmMMu ycnoBusiMu/3asiBneHnem
Ha Kpeaut/VHamBuayansHbIMU YCIOBUSIMU.

Ona KpegnTHbix JoroBopos, 3akntoyeHHbix o 01.07.2014, pa3mep nognexaiien ynnate HeyCTonku onpeaensetcs Tapudamn, 4eNCTBYHOWMMMN
Ha MOMEHT Ha4MUCIEHUS HEYCTOMKWN, eCcrn No yKasaHHbIM Tapudam pa3mep HeyCTOMKU MeHbLUEe, YeM yKasdaHHbIA B Tapudax, OeNCTBYOWMX Ha
MOMEHT npefocTaBneHns 3aemimkom AHKeTbl B BaHk. B ocTanbHbIX cnyyasix pasMmep HeyCcTonku onpeaensietcs Tapudamu, JEACTBYOWMMN Ha
MOMEHT npegocTaBnennst 3aemwimkom AHkeTbl B bank. [na KpeantHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexaiien ynnate
HeyCToViKu onpegenseTcs MiHansuayanbHbIMU YCNOBUAMU.

8.1.3.3aemMLumk BnpaBe cooblwmTb BaHky o cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusiX, ykaszaHHbIX B VIHOMBUAOYanbHbIX YCIOBUSIX, B
TeyeHune 14 (HeTbipHaguaTt) KaneHaapHbIX AHEN CO AHA ux npegocTaenenns 3aemuwmky baHkoM. 3aemumk coobuaet baHky o cBoeM cornacum
nyTem nognucaHus MiHaneuayanbHbIX YCrOBUiA U nepeaaym ux B baHk.

8.1.4.Kpeout npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nyTem 3aduncneHms Bcer cymmbl Kpeanta Ha CyeT B nonHom obbeme B [aty
npepoctasneHusa Kpeagnta 6e3 ocyLecTBNeHUst AONONTHUTENBHOrO MHOPMUPOBaHNa 3aemMLumka 06 aToMm.

8.1.5.Mpwu nogaye 3asnBkn B Cucteme PanddanseHn OHNarH, B criyyasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKPbITLIN TEKyLUMI cHeT B BantoTe Kpeauta.

8.1.6.3aemwymk BnpaBe OTKasaTbCsi OT momnyyeHus KpeguTa B TeueHne opHoro paboyero OHA ¢ MOMEHTa noanvcaHus uMm HovBuayanbHbiX
ycrnoBui, yBeloMuB 06 aTom BaHk nocpeacTtsom obpatleHunsi B KOHTaKTHbIV LIEHTP.

8.1.7.KnneHT BnpaBe YCTaHOBWTb WNM CHATb 3anpeT Ha npepocTaBrneHue [MoTpebutenbckoro kpeauta, odopmrsiemoro 4vepe3 Cuctemy,
obpaTuBLUKCh C 3asiBreHeM B KOHTaKTHbIN LeHTp unu MNogpasaenexne bBaHka.

8.2. Tlpu HacTynneHum o6CTOATENbLCTB Henmpeogonumown cunbl B Mecte wucnonHeHuss [JoroBopa no npepoctaBneHusi KpeauTta baHk no
cobcTBEHHOMY BbIOOPY yBeAOMMsieT 3aeMiymka O npekpalleHny aencTenst KpeautHoro 4oroBopa Unm o NpuoCTaHOBMEHWUU UCTIONHEHNA BaHkom
06s3aHHOCTM no npegoctaBnexnio Kpeauta nyteMm pasmelleHns cooTBeTCTBYHLeNn uHdopmaumm Ha Cavite baHka wn/vnu B odmcax baHka,
OCYLLECTBNSAIOLWNX 0DOPMIEHNE KPEAUTHBIX AOrOBOPOB C husmyeckumu nuuamu. BaHk Bnpase AONONHUTENBHO MHGOPMUPOBaTL 3aeMLumuka O
npekpatieHnn KpegnTHoro Aorosopa unv npyvocTaHoBrneHun Bbiaadum Kpeguta cnocobamum, yctaHoBneHHbiMM KpeanTHeiM goroBopoM. B crniyyae
NpUOCTaHOBIEHNS UCMONHeHNsA BaHkom 06s13aHHOCTH Mo Bbigaye KpeauTa, ero npegoctaeneHne B fanbHenLweM ocyLLecTBnAeTcsl BaHkoM ToMnbko
Ha OCHOBaHUM MoOMy4yeHHoro oT 3aeMlumMka B TevyeHue 14 pgHeld MO OKOHYaHUM [EeWCTBUSI HENPEOOONUMON CUlbl NOATBEPXOEHWS
3auHTEpPecoBaHHOCTU B nonydyeHun Kpeguta B nucbMeHHOW cdopme unu no Homepy TenedoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,

91 PaHee [aHHasi KOMUCCKSA MMeHOBanacb «KOMMccuen 3a OGCJ‘Iy)KVIBaHVIe cyeTay, 3aTeM HaMMeEHOBaHWE KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a 06CJ'Iy>KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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6ecnnatHas nuHusi no Poccuu), unv no MHoMy HoMepy TenedoHa, ykasaHHOMY B cooblleHun baHka.

KpeauTHbIN [OOroBOpP CUYMTaeTCs pacTOPrHyThbiM MO COrMalleHnto CTOPOH, COOTBETCTBEHHO, B AeHb pa3melleHus baHkom Ha Cailite baHka
MHdOpMaLMK O npekpalleHun aencteus KpeamTHoOro 4orosopa vMnun B AeHb OKOHYaHMKM CPoKa NpedocTaBrieHns 3aeMLUMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLuymka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThbl 3a nonb3oBaHve Kpeamtom Hauucnsawotcs baHkom B Bantote KpeauTa, exefHEeBHO HayMHas co OHs, cneaywowero 3a [aton
npegoctasneHnsa Kpegurta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKNOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl Kpeguta (ccyaHOM 3a40mKeHHOCTH), NoAnexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemMiyuka
(Ha Hayano onepaumoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHOBReHHoW B 3asBneHun Ha Kpeaut/MHAmMBMAyanbHbIX YCrOBUAX, W
dhakTuyeckoro konnyecTtea AHeit MpoueHTHoro nepuoda®®. Bason Ons HaYMCreHus MpoueHToB Mo KpeauTy ABRsieTcA AEMCTBUTENbHOE YMCIo
KaneHgapHblx gHen B rofy (365 nnu 366 AHen cooTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyulecteneHns ExemecsayHoro nnatexa npuxoamTcst Ha AeHb, He sensaowmincs Paboymm gHem, ynnata o4epeaHoro
ExxemecsiyHOro nnatexa npousBoamTcs B nepBbit Pabounii aeHb, cnegytowmin 3a [laton ocylecTBrneHns ExemecayHoro nnarexa, npu 3Tom
YyKa3aHHbIM [eHb MWCKIIYaeTcsl M3 pacdeTa MNpu HaducrieHuu npoueHToB B criegywowem [lpoueHTHoM nepuoge. B cnyyae ecnm [ata
ocywecTtBneHnss ExxemecayHoro nnatexa B lNMocnegHwii MNMpoueHTHbIN nepuos NPUXOAMTCA Ha AeHb, He asnsowunca Pabodunm gHem, ynnata
ouvepefHoro ExxemecsayHoro nnartexa npovssogmTcs B nepBbi Pabounin oeHb, cneaytowmin 3a [laton ocyuwecteneHns ExemecayHoro nnartexa.

8.3.3.[ata ocyluecTtBneHus ExxemecsayHoro nnatexa MoxeT ObiTb 3MeHeHa Mo 3asBneHnto 3aemMiumka ¢ cornacus baHka Ha nHyto gaty. B Takom
cny4ae Bce nonoxeHus KpeautHoro [loroBopa, kacatowmecs [atbl ocyliecTBneHus ExemecayHoro nnarexa, pacnpocTpaHaioTCa Ha UHYKO AaTy.

3aemwuuk Bnpase ohopmMuTh 3asBrneHne ob nameHeHnn [atbl ocylecTeneHus ExxemecayHoro nnatexa Yepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aemwuuk coobLuaeT xenaemyto [laty ocyulecTBneHusi ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwmk Bo3BpallaeT KpeauT, ynnauymBaeT NpoUEHTbl, HAYMCNEHHbIe 3a nonb3oBaHne Kpeautom, cymmbl KOMUCCUIA 3a 0BCrnyxuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXEMECAYHbIX CTPaxXOBbIX MnaTexen (ecnu NpUMeHNMO) NyTeM OCYLLECTBMNEHUS paBHbIX ExxeMecsayHbIx nnatexen,
HayvHas C gaTbl MepBoro nnaTexa, ykaszaHHoW B 3assneHun Ha KpeguTt/MHamemayanbHbix ycnoBusax ([aTtbl OCyLlecTBNeHWUS nepBoro
ExxemecsiyHoro nnartexa), B crnegyrowem nopsake:

8.3.4.1. ExemecsyHbln nnaTtex ynrnaymBaeTcs 3aeMLiMKOM B COOTBETCTBYHOLLEE YMCMO KaXOoro mecsua, onpegerneHHoe B 3asiBNEeHUMU Ha
KpeanT/VInanemnayanbHbix ycnosusix (Jata ocywiecteneHusi ExxemecsayHoro nnatexa). [jo okoH4yaHust OnepaunoHHoro aHsa [atbl OCyLLeCcTBNEeHUS
ExxemecsiyHoro nnatexxa 3aemwumk o6sa3aH obecneunTts Ha CyeTe HanMune AeHexXHbIX CpeacTB B pa3mepe CymMMbl exXemMecsiHHoro nnatexa. Ans
obecneyeHnsi CBOEBPEMEHHbIX pacyeToB No kpeauTy 3aemiymk nopyyvaet baHky coctaBnaTb PacnopsikeHne u ocyLecTBNSATb pasoBbin n (Mnu)
nepuoanyecknii NnepeBos AEHEXHbIX CPEACTB B YKa3aHHbIe Bbille cpoku co CyeTa B cooTBeTCTBUM ¢ . 3.16.2 - 3.16.3 O6wmx Ycnosun. MNMonoxeHus
HaCTOSILLEro NyHKTa ABMSATCA HEOTHEMIIEMOW YaCTbio MobbIX 4OroBOPOB 6AHKOBCKOrO CYETa, 3aKMiYeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanmM4uMM NPOTMBOPEYNIA MEXOY KaKMMU-NIMOO MONOXEHUAMU Takux OOrOBOPOB W MONOXEHUSMWU HACTOSILLErO MYyHKTA, MONOXEHUS HACTOSLLEro
nyHkTa 6yayT MMeTb NPEMYLLECTBEHHYIO CUy.

B cnyyae ecnu [ata ocylecTtBneHus ExxemecsayHoro nnatexa npuxogmTtcs Ha Hepabouuin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npou3BoauTcs B NepBbin Pabounii ageHb, cnegyowmin 3a [laton ocyluecTeneHms ExxemecayHoro nnarexa.

CyMMa eXXeMecsiHHOro CTPaxoBOro nnatexa (ecnu nNpuMeHnMo) MoXeT ObiTb cnncaHa B TedeHne 10 (Oecatn) Pabounx gHen, crnegyowmx 3a
oyepeHon [laTon ocyllecTBneHns ExxemecsyHoro nnarexa.

8.3.4.2. JlobGble cymMMbl B BamntoTax, OTNMYHbLIX OT BanoTbl KpeguTa, nonyveHHble BaHkom no6biMu cnocobamu B KayecTBe WCMOMHEHUs!
obsasarenbcTs 3aemwuka no KpegutHomy Jorosopy, 6yayT ocBoboxaaTe 3aemiumka OT ero 06s3atenscTs nepeq baHkom TonbKo B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeguta Cymm, NONyYeHHbIX B BanoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BObI4HBIX KOHBEPCUOHHBIX BanOTHbIX Oonepauui nyTeM NpUMEHEHUS OENCTBYHOLLEro BHYTPEHHeEro kypca baHka
NS Takow KOHBEPTaLWUM Ha AaTy Takol KoHBepTaumu. Ecnv cymmbl B BantoTax, OTNMYHBIX OT BantoTbl KpeguTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbILIe KOHBepTaummn, 6yayT HedoCTaTouHbl Ans noraweHns obsizatenscTB 3aemuwuka nepen bavkom B Bantote Kpeauta, 3aemimk
0653yeTca NONHOCTLIO KOMNEeHcupoBaTb baHky HegocTatoLyo cyMMy no nepeomy TpeboBaHuio BaHka.

8.3.4.3. TlocnenHun ExxemecsayHbin nnatex (oTpaxaeTcs B paduke noralleHuns) BKoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTABLUENCS CyMMbI
KpeauTa, nnaTtex no ynnarte npoueHToB. MpoueHTbl ynnayvBaloTCs M3 pacyeTa nonb3oBaHusa Bcer ocTasllenca cymmon Kpeguta 3a lNocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauyMCrEHHbIX MPOLIEHTOB (3a WCKMKOYEHUEM MOCNEAHEro nnarexa)

3aeMLMK Npou3BoauT He noaxe [aTbl ocyuiecTsneHus ExxemecsayHoro nnatexa. Ecnu nHoe He yCTaHOBMEHO Hubke, pasmep ExemecsuHoro
nnaTexa onpeaenseTcs no creayoLlen dopmyrne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+Mc)-&m + KOK (ecnu npumennmo) + ECI (ecnv nprmeHnmo)®®
nnaTtexa

roe: OC3 — octatok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — mecsyHasa npoueHTHas cTaBka, paBHas 1/12 oT rogoBon
NPOLEHTHOW CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konMyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCSH A0 AHSA OkoH4YaHusi Cpoka KpeaouTa/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeauTa,
ycTaHoBMneHHas B cooTBeTcTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHoro cTpaxoBoro nnaTexa, ykasaHHas B
3asasneHunn Ha Kpegut/AHkeTe 1 3asBneHMN Ha y4acTue B Nporpamme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnegHero ExkemecsuHoro nnatexa GyaeT oTnuyaTtbes oT pa3mepa ExemecsuyHoro nnatexa, onpefeneHHoro no
BbllueykasaHHol opmyne, Gonee yeM Ha 5 MPOLEHTOB, MPOW3BOAWUTCA MepepacyeT pasmepa ExemecsadyHOro nnarexa B COOTBETCTBUM CO
creaytowmm anroputMom®*: kK cymme ExxeMecsuHoro nnartexa, onpeaeneHHoro no opmyne, nocteneHHo npubasnsaoTcs (OTHUMAIOTCS) CYMMbI B
paamepe 0,01 pybnb P® o Tex nop, noka pasmep nocnepHero ExxemecsyHoro nnatexa He GyAeT yOOBNETBOPSTb CriefyloLemMy YCMOBUIO:

9 Mo KpeauTtHbiM [loroBopam, KOTOpble GblMU 3aKMioyYeHbl HAa OCHOBaHWM [1akeToB AOKYMEHTOB, noaaHHbix KnueHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasaenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeautom HauncnsoTca BaHkom no AeHb dakTuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTPaHseTCsl Ha BCE YKa3aHHbIE
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBME aHHOWM CHOCKU PacrnpoCTPaHSIETCS TaKKe Ha NMOSIOXEHNS O HAYMUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

93 3necb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3akntodeHHbix 4o 30.01.2012 r., npu 4o6posonbHOM cornacun KneHTta Ha yyactue B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

94 He npumeHsieTcsa k Kpeautam, npeanaraembim 3aeMLUMKY Ha CrieumaribHbIX YCIoBUSX, MPEayCMOTPEHHbLIX Tapudamm no notpebuTensckuM KpeanuTam.
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Pasmep nocnegHero ExxemecadHoro nnatexa <= ExxemecayHbli nnatex X koadduuneHT 1,05.

Mpw ocywecTBneHnn 3aeMLLMKOM YaCTUYHOIO OCPOYHOrO UCMOSHEHNS 0b6s3aTenbcTB no KpeamtHoMy [loroBopy B cooTBeTCTBUM C 1M1.8.3.5 O6Lwmx
Ycnosui pasmep ExemecsyHOro nnarexa noanexuT nepepacyeTy B OnpegerieHHOM Bbile MNopsake w/unu nopsigke, npeaycMOTPEHHOM
MHavBmayansHbIMKU YCrOBUAMM.

Mpw M3MeHeHUn NPOLEHTHOWN CTaBKM B COOTBETCTBMN C NHAMBMAYaNbHLIMK YCNOBUAMU pa3mep ExxemecsyHoro nnatexa noanexuTt nepepacyeTty
B onpeeneHHOM BbiLle MopsiAKe, UCXoasl U3 ocTaTka CyMMbI KpeanTa K MOMEHTY U3MEHEeHWs NPOLLEHTHON cTaBku. B aToMm cnyyvae baHk HanpasnseT
3aeMLmKy yTOUHEHHbIN padmk noraweHus no KpegutHomy foroBopy B nopsigke, ykazaHHowm B . 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHWUM 06sA3aTenbCcTB 3aeMLuMKoM M3 CyMMbl ExxemecsayHoro nnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb norawaioTcs obssaTtenbcTBa Mo BbIMfaTe CyMMbl KOMUCCUM 3a OOCNyXvBaHWe KpeauTa (ecnv NPUMEHUMO), HAYMCIEHHbIX
NpoLEeHTOB 3a Tekywwmi MpoueHTHbIN Nepuoa, a OCTaBLUMECs CPeACTBa HanpaensoTca B cHeT Bo3BpaTta KpeauTa 1 exemecsiHHOro CTpaxoBoro
nnarexa (ecnm NpUMMeHNmo).

8.346. B cny4yae HeJOoCTaTOYHOCTU OEeHEeXHbIX cpencts 3aeMwymka ons UCNorHeHus um obsa3aTenscTB no er,D,VITHOMy D,oroaopy B NOJIHOM
obbeme feHexHble cpencTea HanpaenAKTCA Ha UCNOJIHEHUE obsasarenbcts 3aemimka nepen BaHkom B cneqyrou.l,eﬁ o4yepenHoCTu:

1) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHNe Kpeantom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycTolKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NpoLeHThl Mo KpeanTy (npumeHumo k KpeamTam, BeigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToWKa (WTpadbl, NEHW) Ha NPOCPOYEHHYKD CyMMYy OCHOBHOro gornra no Kpeauty (npyumenumo k Kpegutam, BblgaHHbIM ¢ 01 nions
2014 ropa);

5) npoueHTbl, Ha4YMCnsieMble Ha MPOCPOYEHHBIN OCHOBHOM aonr no KpeauTy (ecnv npumeHumo);

6) npoueHTbl 3a nonb3oBaHue KpeanTowm;

7) cymma ocHoBHoro gornra no Kpeguty;

8) npocpoyeHHas exemecsa4Has Komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsayHasa komuccus (ecnu npumeHumo) no Kpeauty;

10) HeycToMka (WwTpadbl, NEHW) Ha NPOCPOYEHHbIe npoueHTbl Mo Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOYMTESNBHO);

11) HeycToWiKa (WTpadbl, NEHW) Ha MPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeauty (npumennmo k Kpegutam, BblaaHHbIM No 30 MIOHS
2014 roga BKIMOYUTENBHO);

12) HeycTomka (LTpadbl, NEHM) HA MPOCPOYEHHYHO EXEMECAYHYIO KoMuccuto (ecnu npumeHnumo) no Kpeauty;

13) cynebHble n3aepxKn 1 nHble pacxodbl baHka no B3biCKaHWIO 3a40MMKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HauucrneHHbix 3a [lpoueHTHbIA nepuod Ha octaTok cymmbl Kpeguta npoueHToB npeBbiwaeT Pa3svep
ExxemecsiyHOro nnarexa, paccunmtaHHoro B cootsetcTaum ¢ n.8.3.4.4 O6wmx Ycnosun, ExxemecsayHbln nnatex BkoYaeT B cebs TONMbKO Cymmy
HaYMCNEHHbIX NPOLIEHTOB, PaBHYK ykasaHHOMY Pasmepy ExxemecsayHoro nnatexa. OcTaBLIasicst YacTb HAYUCMNEHHbIX NMPOLIEHTOB BKIOYAETCSs B
cymmy nocnegytoulero(ux) ExxemecsadHoro(bix) nnatexa(en), B CBsI3W C YeM CPOK ynnaTbl 9TOW OCTaBLUENCS 4acTW HaYMCIEHHbIX MPOLEHTOB
npogneBaeTca OO0 cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnarexa(en) 3a nocnegytowmii(me) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3ToM npeaycmoTpeHHas KpegnTtHbiM [loroBopom HeycTolka BaHkom He HauucnsieTcst n 3aeMLmMKoM He ynrnavnBaeTcs.

8.3.5.[locpoyHoe MOMHOE M YacTUYHOE WcronHeHne obs3aTenscTs no KpeauTHoMy [loroBopy MOXET OCYLLECTBMATLCA B CEAyoLeM nopsiake,
€CI MHOEe He YCTaHOBIEHO AOroBopoM Mexay BaHkom 1 3aemLmkoMm:

8.3.5.1. Baemwuk MoxeT npefocTaBuTb B baHk 3asiBneHne-0683aTensCcTBO O4HMM M3 CriegyroLmMx cnocobos:
—  ocopmue 3asBrieHne-oba3atenscTeo B Cucreme®;
—  NMYHO unu Yepes [loBepeHHoe n1uo, obpaTuBlmnck B MNogpasaeneHne baHka.

Mpy HaNMYUMN TEXHNYECKUX OrpaHUYeHNI Ha odhopmMieHne 3asiBneHus-obsizatenscTBa B CucTeMe, a Takke B cryvae otcyTcTeus MogpasaenexHus
BaHka B ropoge, B koTopom ¢ 3aemwimkom 6bin 3akniodeH KpeautHbii [loroBop (B TOM uucre B CBSA3U C MPOBOAUMbBIMU MEPOMNPUATUSMU NO
ontummnsauum MNMoppasgenernin baHka), 3aemiymk Bnpase oopMuTh 3asiBneHme-o06a3aTenbCcTBo Yepe3 KOHTaKTHbIN LeHTp, COOOLLMB BCE YCOBUS
AocpoyHoro Bo3spara KpeauTa coTpyaHuky baHka.

OCbOpMJ'IeHMe 3anBneHus-obsi3aTenscTea yepes KoHTakTHbIV LIEHTP B COOTBETCTBUN C HACTOALLUMM NMYHKTOM OCYLUECTBIIAETCA Npu YCIIOBUN, YTO!:

—  3asBneHne-o653aTenbCTBO 0QOPMIIAETCS B OTHOWeHUn KpeguTHoro [JoroBopa, MO KOTOPOMY He AeWCTBYET MbroTHbIA mepuon B
COOTBETCTBUM C 3aKOHOAATENbCTBOM).

|- CpOK BO3BpaTa ernma He NoanexmT USMeHEeHUI0.

—  TNocne ucnonHeHus 3asBneHusa-oba3aTenscTBa KNnneHT MoXeT 03HaKOMUTLCS C HOBbIM I'padpukom noraiueHns B Cucteme PaviddaiiseH
OHnanH.

8.3.5.2. 3asiBneHune-o6s3aTeNbCTBO A0MKHO ObITb NpegocTaBneHo B baHk B gaTy npeanonaraemMoro OCyLLECTBMNEHMS LOCPOYHOro BO3Bpata
KpeanTta. B HekoTopbix crnyyasix 3asiBrieHne-o6s3aTensCTBO MOXET He MpeAocTaBnsaTbCs 3aeMLMUKOM, Hanpumep, Korda MofiHOe 4OCPOYHOe
noraweHve KpeauTta ocyluecTBrnsieTcs 3a c4eT cpeacTs HoBoro Kpeauta, npegoctaBneHHoro baHkom 3aemuwyuky, nubo B criyyae, ykazaHHOM B
8.11 O6bwwmx Ycnosuii. BaHk ocyLlecTBnseT ucnonHeHne 3asBneHns-06s3aTenbCTBa B yka3aHHbIE B HEM CPOKM.

8.3.5.3. Tlpu nopave 3asBneHus-obs3atenbcTBa B MNoapasgeneHnn baHka cymma, 3asBnsiemMasl 3aeMLUMKOM Af1si YaCTMYHOTO [OCPOYHOro
Bo3Bpata KpeguTta, He MOXeT ObiTb MeHee MUHMMAarbHOW CyMMbl LOCPOYHOro norawleHusi, onpegeneHHon B Tapudpax. CymMma 4acTuyHOro
[OOCPOYHOrO NnoralleHust He BKoYaeT B cebs cymMy ExxeMmecsiyHOro nnatexa v CyMMbl MPOCPOYEHHON 3a40SIKEHHOCTU C Y4ETOM HEYCTOMKM (npu
Hanuuun).

8.3.5.4. B cnyuae ocyliecTsneHns 3aeMLIMKOM MOSIHOrO A4OCPOYHOro Bo3epaTa KpeauTa npoueHThl 3a nonb3oBaHue KpeanTtoMm, a Takke cymma
KOMUCCUW 3a OBCRyXVBaHWe KpeauTta (ecnv MPUMEHMMO), HauuCrieHHble 0 AaThl Takoro AOCPOYHOro BO3BpaTa, Mogsexar ynrnate B MosiHoM
o6beme B AaTy NOSHOTO AOCPOYHOrO UCMONHEHUS 06A3aTENLCTB.

8.3.5.5. Tlocne ocywecTBneHns 3aeMLLIMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3Bpata Kpeguta octaetcs
HEM3MEHHBbIM U MPOU3BOAMTCS MepepacdeT ExemecsyHoOro nnatexa B nopsiake, npegycMoTpeHHoM B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3asBneHunn Ha Kpegut/MiHanBuayanbHbIX YCNOBUSAX, UCXOASA U3 ocTaTka CyMMbl KpeauTa nocre ocyLlecTBNEeHMS YacTUYHOMO JOCPOYHOro BO3BpaTa
Kpegwuta. MNpn atom baHk dopmMupyeT HOBbIV pacyeT MOSIHOW CTOMMOCTW KpeauTa (B Crlyyae, ecrnv YacTUYHBIA JOCPOYHbIA BO3BpaT npueBen K
M3MEHEHWIO MONHOW CTOMMOCTU KpeauTa) U YTOYHEHHbIW padhuk noraweHus U npedocTaBnseT ux 3aemuwyky npu nvyHoM obpalleHun B
MoppasneneHve baxka vnu NnyTem HanpaBneHUs MO 3MEKTPOHHOW NoYTe, Ha agpec KOTopol Bbin npeaocTaBneH 3aemimkom baHky.

I'Ipm ocyuiecrteneHmmn 3aeMLUMKOM YaCTUYHOro A0CPOYHOro Bo3spara er,D,VITa, ecnm cymmMa npoueHToB, HA4YUCTIEHHbIX B npOLl,eHTHOM nepuoae, B
KOTOPOM OCYyLLeCTBINAETCA YaCTUYHbIN JJ,OCpO‘-IHbIVI BO3BparT erﬂ,VlTa, npesblllaeT pasmep ExxemecsiyHOro nnarexa, paccynTaHHOro no (popmyne,

% B oTAeNbHbIX ClydYasax MOryT CyLeCcTBOBaTb TEXHUYECKME OrpaHnU4eHunsa Ha nogadvy 3asBneHns-06a3aTenbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3aseneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.
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ykasaHHou B .8.3.4.4 O6wwmx Ycnosui, To B 3TOM cryyae ExxeMecsayHbI nnaTex MoXeT BKoYaTh B Ce0S TONbKO CYMMY HAYMCIEHHbIX MPOLEHTOB.

8.3.5.6. Ha momeHT nogaun B BaHk 3aaBneHuns-o6a3aTenbCcTBa M Ha MOMEHT ucnonHeHns BaHkom 3asBrneHns-obsasatenscTea 3aemLink ob6s3aH
obecrneuntb Hanmume Ha CyeTe CyMMbl, ykasaHHOW B 3asiBNeHUM-o06s3aTenbCcTBe, AOCTYNHOW ANsi OCYLLECTBIEHUS MOJHOMO MMM YacTUYHOro
pocpoyHoro Bo3Bpata Kpeguta. O HeOoOCTATOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wHgopmupyetcs baHkom B nopsigke,
npegycmoTpeHHoM B M. 2.15 O6wmx Ycnosun.

8.3.6.65aHk nHdpopmmpyeT 3aemLupmka 0 BO3HMKHOBEHUWN NPOCPOYEHHOM 3a40ImKeHHOCTHN No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HNKHOBEHUS yka3aHHOW 3agomkeHHocTH B popme CMC-coobLueHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHra.

8.3.7. B cnyyae HeucnonHeHns 3aeMLLMKOM cBOMX 06513aTenbCcTB no Bo3epaty KpeanTa n npoueHToB 3a nonb3oBaHue Kpeamtom BaHk octaensiet
3a coboii npaBo oTrNpaBnUTL 3aEMLLMKY MMCbMO C HAaNOMUHaAHMEM O HEOGXOAMMOCTH MoralleHnst 3aeMLLMKOM 3af0MKeHHOCTU nepes BaHkom.

8.3.8.06s3aTenbcTBa 3aemLumka No noraleHnio 3a40MKEHHOCTM No er,quy, npoueHTam, cymmam KOMMWCCWI, a Takke No fobbiM UHBIM NaTexam
CYMNTAKOTCA WCMNOJIHEHHbIMW B AaTy ChNUCaHuUA LOeHEeXHbIX cpenctB Cco Cueta 3aemwuka B nonb3y BbaHka B CYET noraileHus yKa3aHHOI7I
3a00JDKeHHOCTN, a B Clny4vyae WUCNOJIHEeHUA YKa3aHHbIX 00a3aTenbCcTB UHBIM Cnocobom — B naty nonydyeHua BaHkoM peHexHbIX cpeacTs,
npegHasHa4YeHHbIX Ana noraeHna yKaBaHHOVI 3a00/MKEHHOCTH, MHBIM CMOCoBoM.

8.3.9. B cnydyae npoweHua baHkom pgonra, ob6s3aTenbcTBO 3aeMlivMKka B COOTBETCTBYIOLLEW 4aCTM CUMTaETCA MpeKpalleHHbIM C MOMEHTa
HanpasneHus baHkoMm yBeooOMMeHWs O MpoLeHun Aonra B nopsiake, ycTaHoBneHHoM n. 2.15 OB6wmx Ycnosuin, ecnv MHOe He yCTaHOBMEHO B
BbllLEeyKa3aHHOM yBEAOMITEHUN.

8.3.10. Mpun Hannuum y 3aemuimka prmHaHCOBBIX 3aTpygHeHun C BbinnaTow nnartexen no Kpeguty 3aemwmk moxeT obpatutbeca B baHk €
TpeboBaHnem uepe3 PawnddaniseH OHnamH unNM  UCNONb3ys  SMEKTPOHHYIO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no Tpe6osaHuo 3aemMwumka baHk HanpaensieT Ha KOHTaKTHbI
Homep MobunbHoro TenedgoHa Knuexra.

8.4. OcHoBaHusA Ans [OcpoYHoro uctpe6osanus Kpeaura

8.4.1. 3aemwumk 06sa3aH no TpebosaHuio baHka BepHyTb KpeguT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka BosspaTta KpegwTta, ynnatutb
NpoLeHTbl 3a nonb3oBaHve KpeauTom, UCMONHUTL B MOSMHOM OObemMe MWHble AeHexHble obsizatenbcTtBa no KpeamTHomy [orosopy npwu
BO3HMKHOBEHMU mMOOOro M3 OCHOBaHWMA ANsi OOCPOYHOro uctpeboBaHumst KpegwTta, npegycMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. daKkT BO3HUKHOBEHMWSI OCHOBAHUS Afsi AOCPOYHOro nctpebosanust Kpeauta yctaHaenueaet bank. OcHoBaHve Ansi 4OCPOYHOrO BO3BpaTa
Kpeauta cumtaeTcs BO3HUKLLMM Ha CriefytoLLmii kaneHaapHblid AeHb Nocne AHs oTnpaBku baHkoM cOOTBETCTBYHOLLErO MMCbMEHHOTO YBEeAOMNEeHUs
3aeMLLmKY.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA Ans AocpovHoro nctpebosaHuns Kpeaguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouvepenpb yOooBNeTBOPsieT cBON TpeboBaHWA NyTeM CnMcaHUSA OAEHEXHbIX cpeacTB 3aeMiumka, pasmeLleHHbIXx Ha CyeTax 3aemLumka, OTKpbIThIX B
BaHke, 6e3 JONONHMTENBHOrO cornacua 3aemLumka.

8.4.4. B cnyvae He[oOCTaTOMHOCTY OEHEXHbIX cpeacTB Ha CueTax 3aemuumka, BaHk, No cBOEMY YCMOTPEHMIO, MPUHUMAET Ntobble Mepbl MO 3awuTe
CBOMX MpaB, He NpPoTMBOpeYalLme AenCcTByoLWeMy 3akoHoaaTenbctBy Poccuiickon ®epepavmu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeamTtHomy [loroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucrneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 OBCIy>XMBaHUE KpeauTa (€Cnu NPUMEHUMO) U EXXEMECAYHBIX CTPAxXOBbIX NnaTexen (ecnvm NpMMEHMMO) 3a BeCb
akTmnyeckuin nepuon nonb3osaHust Kpegutom B TedeHne Cpoka Kpeaumta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ datel npegoctasnexust Kpeauta, a
Takke BCce MHble NnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbIM [JoroBOpoMm.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcrnyxuBaHue
KpeauTa (ecrnvm NpUMEHUMO) U eXeMeCSHHbIX CTPaxoBblX Nnatexen (ecnm NpMMEHMMO) NyTeM OcyllecTBreHus ExemecsadHbix nnatexen B
nopsiake, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatutb HauMCneHHble MPOLEHThl 3a Mosfib3oBaHue KpeauTtoM, a Takke BCe WHble NnaTtexu, noanexatiue
ynnate 3aemwukom bBaHky, B cootBetcTtBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KanenHZapHbIX OHERW, cyutasa c aathbl
npeabsaBneHuss baHkoM nMCbMEHHOro TpebGoBaHMA O [OOCPOYHOM WCMONHEHWMM obssatensctB 3aemwmkoMm no KpegutHomy [oroBopy mno
OCHOBaHWUsIM B COOTBETCTBUM C N.8.4 OBLWKMX YCrnoBuiA.

8.5.4. O3HakoMuTbCA, cobnoaaTh U Hagnexawmm obpasom ncnonHsaTe ycrnosusa KpegutHoro forosopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudenl, 3asenenve Ha Kpeant/MnaneuayanbHble yCnoBust u ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (permctpauumn), Mecta npebbiBaHus, KOHTAKTHLIX HOMEPOB TenegoHOB, CMeHe MecTa
pa6oTbl (Npodeccun, JOMKHOCTU), NEPEMEHE UMEHM, U3MEHEHWUI PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOWErOo IMYHOCTL U USMEHEHUN AaHHbIX
JOKYMeHTa, MOATBEPXAaloLLero npaso MHOCTPAHHOIO rpaxkaaHuHa/ nuua 6es rpaxgaHcTsa Ha npebbiBaHue (MPoXuBaHWE) Ha Tepputopun PO,
N3MEHEeHUMN rpaxaaHcTBa, a Takke 06 06CToATENbCTBAX, CMOCOBHbBIX MOBMMATL Ha UCMONHEHWE 06s3aTenbCTB No KpeautHoMy [1oroBopy B CPOK He
nosaHee 3 (Tpex) KarneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHWI, obpaTuBluMch B MNoapasfeneHne baHka NMYHO C COOTBETCTBYIOLWMUM
3asBneHneM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBUM (6ornee ogHoro mecsiua) 3aemiumka Xots 6bl B OQGHOM
13 cybobekToB Poccuiickon ®enepaunu, rae umetotces MogpasgeneHuns baxka, nmbo 0 BOZHUKHOBEHUN MHbIX 0OCTOSTENLCTB, AENCTBYOLWNX Oonee
OHOro MecsiLa, BCNEACTBME KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCTIONHATL CBOU 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3amellatb EaHKy BCe (baKTMLIeCKVI noHeceHHble bBaHkomM wnun npuenevyeHHbIMM UM NndamMum pacxodbl, CBA3aHHble C MPUHYAUTENIbHbIM
VICTpe6OBaHI/IeM er,D,I/ITa, a TakKke CyMM NpoLEeHTOB U CyMM BCEX 3a0/KEHHOCTEN 3aeMLumKa no er,D,I/ITHOMy ,D,OFOBOpy, a TakXe Bo3mMellaTb
58HKy pacxoabl, CBA3aHHbIE C NPUHYOUTENIbHbIM B3blCKAHUEM 3a0J1KEeHHOCTU n/vrv peanm3au|/|el7| npas BaHka no nbbiM obecnevnTenbHbIM
porosopam, 3aKnk4yeHHbIM B KayecTBe obecneyeHnss uUcnonHeHus ob6s3aTenbcTB 3aemuimka no erD,I/ITHOMy ,D,OFOBOpy (ecnm Takune
obecneunTenbHble O0rosopobl Obinn SaKﬂIOHeHbI). B cnyvyae HeBO3MelleHNA YKasdaHHbIX pacXxoaoB EaHKy B ,ElO6pOBOJ'IbHOM nopsagke,
CcooTBeTCTBYOLWMEe cpeacrea 6ynyT cnucanbl ¢ noboro n3 CyetoB 3aemwumka B baHke 6e3 4ononHUTENBHOrO cornacust 3aemimka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHW B OTHOLLIEHUN KakUX-NMBOO CymMm, ynnaynBaembix UM BaHky no KpegutHomy
[oroBopy, 1 He NPOM3BOAUTL Kakne-nMbo MHble yaepxaHus U3 ykazaHHbIX CYMM, 3a UCKITIOYEHNEM criydaeB, koraa 3aemLumk 06513aH Npom3BoanUTb
Takve yaepKaHus B COOTBETCTBUM C TpeboBaHUsIMM AENCTBYIOLLErO 3akoHoAaTenbcTBa Poccuiickon deaepaumu.

8.5.9.MonyunTb 1 NnoanucaTtb yBeAOMIEHUE O NpeBbiLLeHnM [okasaTens AoNroBow Harpy3ku, pasmeLleHHoe/npegoctaBneHHoe bankom 3aemimky
B Cucteme PandparnizeH OHnant/IMNogpasgenerdun banka.
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8.6. 0O6si3aHHOCTU BaHka

8.6.1. [lMpepoctaBntb 3aemwmnky Kpegut B cooTBeTCcTBUM C ycnosusamn KpegutHoro [lorosopa.

8.6.2. [MpouHdopmupoBaTe 3aeMLumka O npesbilieHnn [okasaTens JOMNroBow Harpysku nocne 3aknodeHns KpegutHoro gorosopa B cryyask,
npeoycMOTPEHHbIX 3akoHogaTenbCcTBOM P®, nyTem pasmelleHnsi cOOTBETCTBYloWero ysegomnerHms B Cucteme Panddansen OnnaviH, nubo
Bblgaym ero KnueHty B MNMogpasgeneHnn baxka.

8.7. MNpaBa 3aemwpumka

8.7.1. Npoun3secTn NOMHbIA UNK YaCTUYHBIA 4OCPOYHbIN Bo3BpaT KpeamTa B cooTBETCTBUM C M. 8.3 O6LWwmx Ycnosui.

8.8. [MpaBa baHka

8.8.1. NoTpeboBaTb NOMHOIO 4OCPOYHOro UCNONHeHUs oba3aTenscTB nNo KpeamtHomy [lorosopy nytem npeabsBreHns nucbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NMPOLIEHTOB 3a nonb3oBaHue KpeduToMm, a Takke BCeX WHbIX MraTexewn, nognexalumx ynnare
3aemwumkom BaHky B cooTtBeTcTBMM C KpeauTHbiM [JOroBopoM, npu BO3HWKHOBEHWM OCHOBaHWI ANS AOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTCcTBUM C KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMOSNHEHNE MW HEHaAmexallee NCNonHeHne 06a3aTenbeTB Mo er;l,I/ITHOMy ﬂorosopy BCeEMU CBOMMU OoxoOamu
n BCEM NpuHagnexawnm emMy nmyLecTtBoM.

8.9.2. lNpwn HapyLleHnn CPoKOoB OcyLLeCTBNeHNs ExxemecayHoro nnarexa unu Heonnate ExxeMecsayHOro nnarexa NofHOCTbIO MW YacTUYHO, UMK
HEeCBOEBPEMEHHOM MoralleHnn WHoM 3agormkeHHocT 3aemwmka no KpeamtHomy [oroeopy 3aemiumk obssaH ynnatutb BaHky HeycToviky B
pasmepe v nopsiake, ykazaHHoM B Tapudax (npumeHnmo ansa KpeautHeix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHonBuayanbHbIX YCNOBUSAX
(npumennmo ana KpeaouTHeix [oroBopoB, 3akmntoyeHHbiX ¢ 01.07.2014). C gaTtbl Havana Ha4ducrieHWst HEeYCTOMKWM MPOLIEHTbl 3a MONb30BaHWe
Kpegntom Ha cymMy NpoCpOYEHHON 3a40MMKeHHOCTU No KpeauTy, Ha KOTOPYH0 HavyucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLmkoM
He ynnadvBaroTCs.

8.10. MNpoumne ycnosus

8.10.1. TlonoxeHns KpegutHoro [orosopa, perynupyowme oTHoweHusa 3aemwmka n baHka no nosogy npegoctasnenuns Kpeguta, oencTByoT
C MoMeHTa BcTynneHunst KpeamTtHoro [loroBopa B cury 4O MOSIHOrO UCNONHEHUs 3aeMLUMKOM 00513aTenbCTB B CBS3N € NpefocTasneHnem Kpegura.
Ecnu B oTHOWeHUN oTaenbHbIX nonoxeHnn KpeagutHoro [loroBopa Henb3s o4HO3HAYHO YCTAHOBUTL CPOK OENCTBUS, Takoe nonoxeHne KpeantHoro
[oroBopa cunTaeTcs 4eNCTBYIOLLMM.

8.10.2. W3meHeHus B KpeauTHbli [loroBop ogopmnstoTcs B NMCbMEHHON doopme. Cnocob odopmneHns nameHeHun k KpegutHomy Jorosopy
onpegensetcsa baHkom. MNMpy HanMyYKMM NPOTUBOPEUNIA MEXAY KakKMMU-NTMBO NoNoXeHUsiMu MHaMBUAyanbHbIX YCHOBUIA U NMOMOXEHUSAMU HACTOSALLErO
NyHKTa, NOMNOXEHUS HACTOSALLEro NyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUIY.

8.10.3. baHk 1 3aeMLyK B3auMHO 06513yI0TCS COXPaHATb KOH(MAEHUMANBHOCTL (PUHAHCOBOW M MPOoYen MHopMaLLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya Takon wHdOPMaLUUM TPeTbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro Corflacus UnM B Cryyasx, MpeayCMOTPEHHbIX
3akoHogartensctBom Poccuiickon Pepepaunn. [daHHOoe MNONOXeHWe He pacnpoCTpaHAeTCs Ha MpPaBOOTHOLUEHWS, BO3HMKaloWwuWe B cryyae
coBepLueHusi baHkoMm ycTynku npae no KpeamTtHomy [JoroBopy, nmbo ncrtpeboBaHns 3agomkeHHocTM no KpeautHomy JoroBopy ¢ npuBneyYeHnem
TpPeTbMX NnL.

8.10.4. Mopsipok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie 4acTUYHOrO/MOMHOMO JOCPOYHOrO BO3BpATa) MOXET OTNNYaThCs OT
nopsiaka, npegycmotpeHHoro O6LLmMMU YCroBUsSIMU, U ONpeaensTbcs HENocpeacTBeHHo B 3asBneHun Ha KpeanTt/VIHaMBuayansHbix ycnosusix. Mpu
3TOM Takue NonoxeHus 6yayT UMETb NPUOPUTET Haf, NONOXEHUsIMU, cofepxalimmucs B OGLLMX YCIoBUSIX.

8.10.5. 3aeMwuk He Bnpase TpeboBaTb Mo CyAy MCMoNHeHWst 0ba3aTenbLCTB baHka no Boigaye Kpeguta B HaType.

8.11. MoraweHune 3agomkeHHocTH No KpeautHomy [loroBopy npu NOCTYNfEHUM CTPAXOBOMN BbINMATbI

8.11.1. HacTosiluMM CTOPOHbI N0 OGOKAHOMY COrMACUI0 MPULLIM K COrNALLEHUI0 O TOM, YTO MPW NOCTYNreHun B nonb3y BaHka unu Ha CueT
3aeMLimka CTpaxoBOW BbiNMaTbl MO PUCKY CMEPTU, MOCTOSIHHOM MOSHOWM yTpaTbl TPYAOCMOCOGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLIECTBSIETCS JOCPOYHOE MoralleHune 3af0mkeHHoCTH no KpeautHomy [JoroBopy B Nopsiake, yka3aHHOM HUXE.

8.11.2. [docpoyHoe noraileHne 3afgosmkeHHocT no KpegutHomy [loroBopy ocyllectBnsieTcs 6e3 ohopMneHus Kaknx-nmbo A0oNONMHUTENbHBLIX
OOKYMEHTOB CO CTOPOHbI 3aeMiymka n 6e3 nognucaHus CTOPoOHaMM KaknxX-Nnbo AONONMHUTENbHBLIX COrnaLleHni.

8.11.3. Ecnn cymma cTpaxoBo# BbinnaTbl paBHa WU MpeBbillaeT 06bem hakTuyeckon 3agosmkeHHocTu no KpegutHomy [oroBopy, TO
OCYLLECTBIISIETCA MOSIHOE [OCPOYHOEe MoraweHne 3agomkeHHocTu no KpeantHomy [oroeopy. CpenacTea, OCTaBLUMECS MOCME MOralleHus,
HanpaBnatoTcs Ha CyeT, OTKpbITbIN B pybnsx PO. Ecnu B cooTBETCTBUM C HAnoroebiM 3akoHoaatenscTBom PP y baHka B CBSI31 C OCYLLECTBNEHNEM
yKa3aHHbIX OENCTBUA BO3HUKAET 00S3aHHOCTb UCHMCNUTL U yaepaTb CyMMY Harora Ha goxoAbl hM3nyeckux nuud, noanexaiias Bo3Bpaty U
3auuncnsemas Ha Cuert, OTKpbIThI B py6nsx PO, cymma ByaeT ymeHblUeHa Ha CyMMY MCHUCIIEHHOMO Harora.

8.11.4. Ecnn cymma cTpaxoBOW BbINnaThl HEAOCTATOMHA ANS MoraleHns akTU4ecKon 3afgoimkeHHoCcTn no KpeautHomy [oroBopy B MOSIHOM
o6beme, TO OCYLLECTBASIETCS YACTUYHOE AOCPOYHOE NoralleHne 3afomkeHHocTy no KpegntHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBoOu
BbINNaThl, C Y4€TOM O4YEPEAHOCTU, yCTaHOBMNEHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0SPKeHHOCTU OCYLLECTBIISETCS B
nopsigke, ycraHoBneHHoMm KpeauTtHeiM [loroBopom, ¢ y4éTom nonoxenun n. 8.3.5.5 O6wwmx Ycnosuii.

8.12. NMoraweHue 3aponmkeHHocTn no KpeautHomy [loroBopy npu noctynneHuu cpeacte M(C)K

8.12.1. Hactosimm cTOpoHbI N0 060AHOMY COFflacUio MPULLIK K COrMaLLEHM0 O TOM, YTO NpW NOCTYNneHun B nonb3y baHka cpeacts (4actu
cpeacts) M(C)K n ykaszaHum B HasHayeHun nnatexa ®NO 3aemwmka, Homepa v gatbl 3aknodeHus KpeautHoro [JoroBopa ocyliecTBnsercs
[OCPOYHOE noralleHne 3agomkeHHocT no KpeamtHomy [loroBopy B nopsiake, ykazaHHOM HUXe.

8.12.2. [ocpoyHoe noraiweHne 3agormkeHHocTn no KpegutHomy [oroBopy ocyllectsnsetcs 6e3 oopMneHus Kaknx-nnbo A0oNOnHUTENbHbIX
[OOKYMEHTOB CO CTOpOHbI 3aeMwymka 1 6e3 nognucaHus CTOpoOHaMM Kaknx-Nnbo AONOMHUTENbHBLIX COrnaLleHni.
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8.12.3. MNoraweHne KpeauTta M ynnata nNpoUEHTOB, HauMCMEHHbIX 3a nonb3oBaHue KpeguTom, 3a cyeT cpeacts (vactu cpeacts) M(C)K,
OCYLLECTBISIETCS B CMIEAYIOLLEM NOpsiaKe:

=  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHaom Poccuiickon ®epepaunm (TepputopuansHbIM OpraHoM
lMeHcuoHHoro doHaa Poccuiickon ®depepaummn)/TeppuTopranbHbiM  OpraHoOM  (CTPYKTYPHBIM MOApasfAeneHnemM) counanbHOW  3almThbl
HaceneHusi B 6e3HannyHoM nopsiake Ha 6aHKoBCKuMiA cyeT BaHka B nopsiake, npeaycMOTpeHHOM 3akoHoAaTenbcTBoM Poccuiickon ®enepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT baHka aeHexHble cpeacTBa baHk HanpaBnsieT B noraweHvne obsizatenscTB 3aemMiumka no KpeautHomy
[Horosopy He no3gHee Pabo4yero AHs, crneaylowlero 3a Aatow NocTynneHnsa AeHexHblx cpeacts (4actu cpeacts) M(C)K Ha cuet BaHka. [ns
atoro 3aemMwumk nopyyaeTr baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIN Bo3BpaT KpeauTta B pasmepe
noctynmswKnx cpeacts (4actm cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [Jorosopom. Npu aTom npegbsiBneHve B baHk
OTAEeNbHOro NCbMeHHoro 3asBneHus-obs3aTenscTBa He TpebyeTcs;

*  noraweHne obs3zatenbcTB 3aemwimka no KpeantHoMmy [JoroBopy OCyLLECTBMNAETCA B CReAyoLwen o4epeaHoOCTH:
1) npocpodeHHast cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gornra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcneHHble o AaThl noraweHusi o6si3atenscTB 3aemumka no KpeamtHomy [loroBopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBrneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNHEHMUS
obszatenbcTB no KpeautHomy [lorosopy.

8.12.5. Ecnun cpepcte M(C)K HepocTaTouHO Ana noraweHns dpakTudeckor 3agormkeHHocTn no KpegmuTtHomy [oroBopy B MonHoMm obbeme, TO
OCYLLECTBNAETCA 4YaCTUYHOE AOCPOYHOE noralueHne 3agormkeHHocTn no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4epenHOCTU, ycTaHoBneHHoM B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3afoimKeHHOCTU OCYLLECTBNSAETCS B NOpsiAkKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.5 Obwmx Ycnosun.

9. TMpepocTtaBneHue CepBuca «YBegomneHusi o6 onepaumax»

9.1. O6wme NonoxeHus

9.1.1.KnueHT MOXeT noaknoumTb/oTkNounMTe CepBuc «YBegomreHnst o6 onepaunsxy» B nopsiake, onpeaeneHHoM HactoswmM Pasgenom, ecnv
MHOe He ycTaHoBneHo ObWwumn YCnoBmuamMu Unm MHbIMM OKyMeHTamu, odopmnsembiMu KnveHTom ansa noaknodeHns/otkntoveHms Cepauca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHuin baHk snpase nogkntodaTte KnueHtam CepBuC M NpeaoCcTaBNsATh NbroTHbLIN
nepwopg nonb3osaHusi CepBucom.

9.1.3.Bce yBegomneHuss ot baHka B pamkax CepBuca npuxogsTt oT oTnpaBuTens Raiffeisen. WcknioyeHnem sBnsioTca cnydan nomnydeHus
yBeJOMMNEHUA npu HaxoxaeHun KnveHta 3a npegenamum P®, B atom cnydyae CMC-coobuweHns Hanpasnstotcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHns Cepsuca, NpUHaanexallero onepaTopy COTOBOW CBA3M, 3aperncTpupoBaHHOMY 3a rpaHuULLEN.
CMC-coobLueHns B 3TOM criydae MOryT NpuxoauTb C AFNIMHHOTO UMM KOPOTKOrO HOMepa, OnpeaenseMoro  MHOCTPaHHbIM onepaTopoM COTOBOW
cBSA3N.

9.1.4.MogkntodeHne n oTtknoveHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa Anst yBeAOMMeHWW, MOryT ObiTb Mpov3BedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomy B BaHk B cootBeTCTBUM C M. 9.2.1 O6Wwmnx Ycnosuit. Ansa nameHeHus KnueHtom cnocoba yBefomneHus B
pamkax CepBuca emy HeobXxoOAMMO OTKMOYUTL OOUH Crnocob yBeOoOMMEHUA W MOAKMIOYMTL ApPYrow cnoco® yBeooMIleHWsi, B nopsigke,
npegycmoTtpeHHom B . 9.2.1 O6wmx ycnoeuii. PacnopspkeHns KnueHTta noganexatT ncnonHeHuto He no3gHee Paboyero aHs, cneaytowero 3a gHeM
nogayn pacnopsbkeHusi. PacnopsbkeHve OOMKHO cofepXaTb CBeAEeHMWs, ykadaHHble BaHkoM 1 Heobxoaumble ONst UCMOMHEHUsI PaCMoOpsKEHUsI
KnnenTa.

9.1.5.B cnyyae uameHeHuss Homepa TenedoHa Ans yBegomnenuin, KnueHt ob6s3aH nepepatb B BaHk COOTBETCTByOLLEe pacnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca OcyLLeCTBNAETCA B cOOTBETCTBUMU C Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaBso
6e3 nonyyeHuss gononHuTensHoro cornacusi KnueHta cnucbiBath ¢ noboro Cyeta KnveHta cyMMbl OEHEXHbBIX CPeACTB B OnnaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaxayr nogkntoyeHHyro k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk umeet npaBo oTkNo4MTb KnneHta ot Cepauca:

— B Cny4yae ykasaHusi KnneHTom HeBepHOro HoMmepa TernedoHa npu noakntodeHum k Cepeucy,

—  HEeWCNOoSTHEHUS UK HeHaanexallero ncnonHeHns KnmeHtom o6s3aHHOCTM, NnpegycMoTpeHHom n. 9.1.5 O6wmx Ycnosun,

— B Crnyyae HapyLleHus KnueHTom ycnoBuii npegoctasnennst Cepeuca;

—  npv Hann4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa ans yBegomreHunii, 6onee He npuHagnexut KnuenTy.
9.1.8.BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KnneHToM B CBA3M C ykasaHueM KnueHTom HeBepHoro Homepa TenedoHa ans
yBEAOMMNEHUA, NGO B CBSA3M C HEWUCMONMHEHUEM WM HeHaanexaliMm UcnorHeHneM KnuneHTom uHol obsi3aHHOCTM, kacatowleics Cepsuca u
npegycmoTpeHHon O6LmMmM YcnoBusiMu.

9.1.9.B cnyyae nepesbinycka nogknioyeHHoln k Cepaucy KapTbl ¢ npexHUM HoOMepoM ee nopkmodeHue k CepBrucy CoxpaHsieTcs.

9.1.10. YuntbiBas 0coBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKPbITble cpeacTBa KOMMYHWMKaUMR, nogkmodasck k Cepsucy, KnueHT npuHumaet
PYCKM, CBAI3aHHbIE C BO3MOXHbIM HernonyyeHnem KnmeHTom unm BO3MOXHBLIM NoMy4YeHneM TpeTbMU NULaMum nepegaBaemoit uHgpopmauum (CMC-
coobuieHunn, MNyw-yBegomneHuit ot baHka Knventy).

9.2. MNopsaok u ycnoBus npegocTtaBneHus CepBuca «YBeaomMmsieHus o6 onepauusax»

9.2.1.C uenblo noaknoveHus n otknoveHus Cepsuca, a Takke nameHeHuss Homepa tenedoHa ons yBeaoMneHun KnneHT MoxeT odopMuTb
3asnBreHne 0OHUM U3 CreayoLLMX cnocoboB:

— B nucbMeHHou copme B NoagpasgeneHun banka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpeactBoMm CucTeMmbl.
BaHk Takke nMeeT npaBo yCTaHaBNMBaTh AONOSIHUTENbHbBIE KaHanbl HanpaBreHns AaHHbIX 3asBreHni B baHk.

9.2.2.KnueHT MoXeT n3MeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHnnii Ha Myw-yBegomnennsi. KnueHT noateepxaaeTt CBON

Bbl6op B MobuneHom npunoxeHuun. barvk ysegomnseT KnveHta 06 nameHeHunn cnocoba ysegomnenusi B pamkax Cepsuca Ha lMyw-yBegomneHms
B Buae CMC-coobuieHuns, Hanpasnsemoro Ha KoHTakTHbI HOMep MobunbHoro TenedoHa Knuenta. lyw-yBegomneHns HanpasnswTcs Ha
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KoHTakTHOe MobunbHoe ycTponcTso no Bcem Kaptam KnueHnTta, no kotopbim CepBuC NoakntoydeH unu 6yaeTt noaknoveH B byayliem.
9.2.3.baHk BnpaBe nameHnTb KnneHty cnocob ysegomneHuns B pamkax Cepsuca, ¢ CMC-coobueHunn Ha Nyw-yBegomneHus.
KnueHT BnpaBe n3MeHWTb paHee BbIOpaHHbIA UM CNOCO6 YBEAOMMEHNS Ha MHOW B Nopsiake, NpeayCMOTPEHHOM B M. 9.2.1. O6Lwmx Ycnosui.

9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BbibpaHHbIM KnMeHToM cnocobom yBegoMIeHns ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPOWM3BOAMNTCS 3a KaxAbl NOMHBIA K HEMOMHbLIM Mecal. [Mpu 3ToM nNnaTa 3a nNepBbIi KaneHdapHbI Mecsl npegocTasnernns Cepseuca (HaunHas ¢
Mecsaua NoaKniyeHust ycnyrn) He Banmaetcs. B ganbHenwem komuceuns 3a npegocTtasneHne Cepsuca B3MMaeTcsi B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsaua baHk Hanpasun KnneHty xotsa 6bl ogHo CMC-coobueHne/Myw-yBegomnerHve o6 onepauny ¢ ucnonb3oaHmem KapTbl nnm
06 onepauun no cyety. Mpun nogknoveHUn n otknodeHun Cepsuca Unu Npu n3meHeHun cnocoba ysegomneHns B pamkax Cepsuca B TedyeHve
ogHoro kaneHgapHoro mecsiua onnata Cepsuca npoussogutcs cornacHo Tapudam. [Mpu HanvuMm NpOTMBOPEYMI Mexdy KakuMu-nnbo
nonoxeHnamu TapnudoB 1 NMONOXEHUAMU HACTOSILLErO NYHKTa MNONOXEHUSA HACTOSILLEro NyHKTa 0yayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpatbl MOGUnbHoro TenedoHa, B KOTOPoM ucnonb3yetcs Homep TenedoHa ans ysegomneHuin, KnneHt o6s3aH HezameanmTensHo
nnyHo obpaTtuTtbes B MogpasgeneHne baHka ¢ 3asBneHnem o6 OTKMHOYEHUM JaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. NpepocTtaBnexne KnueHtam MNakeToB ycnyr ocyliecTtBnsieTca baHkom ogHUM 13 cnegyroLwmnx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHun CornalueHus o MNakeTte ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBoM nogkntoyeHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeta B cooTBeTCTBMM ¢ OBLLmMm
Ycnosusamu.

MonoxeHnsa HacTosLLEro pasgena pacnpocTPaHstTCs (B NPMMEHMMOM YacTn) B TOM uncne Ha KnueHTtos, 3akntoumnBLumx ¢ baHkom CornaileHue o
Makete ycnyr. B cnyyae BO3HUMKHOBEHWS NMPOTUBOPEUUs Mexay nonoxeHusamu Cornawenus o Makete ycnyr n nonoxeHusmum O6LWmx Ycnosun,
NPENMYLLECTBEHHYIO CUIYy MMEIOT nonoxeHusa OBLwmux Ycnosui.

10.2. Obsa3aTenbHbLIM ycnoBreM Ans nogknodeHust MNaketa Yenyr asnseTcs oTkpbiTne CyueTta u Bbinyck BaHKoBCKOM kapThbl K HEMY B pamkax [MakeTa
ycnyr nnbo Beinyck BaHKOBCKONM kapThl K paHee OTKpbITOMy CyeTy.

10.3. MNoaknioveHue lMNakeTa ycnyr n NpUHATUE 3anpocoB Ha BbINyCK kapT B pamMkax [MakeTa ycnyr ocyLlecTBNSITCA Ha OCHOBaHWUM 3asBMeHns
KnueHta, nepegaHHoro B baHk:

= B nucbMeHHomn dopme B NoapasgeneHun banka;
= B CMyyYasix U Ha yCroBusiX, onpefeneHHbIX baHkoM, B KOHTakTHbIN LeHTp®S;

=  nocpenctBoM Cuctembl — Tonbko ansa KnueHTos, yxxe nmetowmx oTkpbiThii(e) CyeT(a) B BaHke, n anst onpegeneHHbix BuaoB NakeToB ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb npeaycmoTpeHa Tapudamu no MNaketam ycnyr.

" MOCPEACTBOM HaxaTusi Ha KHorKy «[puHsATb» B Cucteme B Tex criyyasx, korga baHk copmupoBan cylectByowmmM KnmeHtam npeanoxeHne
0 MOAKMIOYEHNM onpeaerieHHbIX BUAoB [MakeToB ycnyr.

10.4. MopkntoueHune MakeTta Ycnyr ocyllectenseTca baHkom B MOMEHT OTKPbITMS NEPBOro cYeTa B paMkax naketa ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax MNakeTa ycnyr (ecnv TeKyLUMi CHET yxe Obln OTKPbIT paHee), Nnbo B AeHb NpUHATUSA OT KnueHTa 3asBneHusi, B COOTBETCTBUM C
KOTOpbIM nogkntoyaeTcs NakeT ycnyr (ecnv npeaycMOTPeH NepeBoa AENCTBYIOLEN KapThl Ha obcnyxuBaHue B pamkax [Naketa ycnyr). baHk umeet
npaBo OTKa3aTb B NoaknoveHun MNaketa ycnyr 6e3 06 bACHEHUS NPUYH.

10.5. MNpw nogknioveHnn KnueHtom lMakeTta ycnyr nocpeacteom obpaileHnst B KoHTakTHbIN ueHTp KnneHT coobuaeT cotpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTopbI KNWeHT xenaeT NoAKMoYUTb,

- Buabl BaHkoBckux KkapT, koTopble KnueHT xenaeT BbiMyCTWUTb/ NepeBbiNycTUTL Mpu nofkmnoveHun [aketa ycnyr / B pamkax
Aevctaytowero Maketa yenyr, k kakomy Cuety (Cuetam) HeobxoaMMO BbIMyCTUTL BaHKOBCKME KapTbl M/UNN Kakne U3 ero AencTBYIOLWMX
BaHKoBCKMX KapT AOMKHbI ObITb MepeBeAeHbl Ha 06cnyxnBaHe B pamkax lMNakeTa ycnyr.

Mpn aTom BaHKoBckasi kapTa BbinyckaeTcsa Ha umsa KnveHTta/ [JoBepeHHOro nvua (MpUMEHUMO TONbKO Ans AepxaTtenen [lakeToB ycnyr
«MpemnanbHbIny, «MNpemuanbHbIi 5» n «Mpemuym OupekT» npu ycnosuu Hanvyus B baHke [loBepeHHOCTU (Ha coBepLLeHune onepaunii no Cuerty,
K KOTOpoMy BbinyckaeTcs JononHutensHasa Kaprta), Cpok AeNCTBMS KOTOPOW HE MeHee Cpoka AencTBuA BbinyckaeMon JononHuTtensHon KapTol).
Wms Knnental/[JoBepeHHoro nuua amboccnpyeTcs (nevataeTtcs) Ha baHKoBCKoM kapTe naTMHULEN B COOTBETCTBMM C NPaBunaMy TpaHcnutTepaumm,
npuHATBIMU B BaHke, ecnn KnueHTom He 3asBneHo mHoe. [Npu xenaHun KnuveHTa nepesbinyCTUTb ero AevcTByoLyo baHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax rnogkniovaeMoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWNCTBME He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb6oTbl) ¢ gatbl NpuHATMA BaHkom pacnopsbkeHns KnvexTa.

YpaoctoBepeHue BbllleyKka3aHHbIX 3asBeHuin 0 nogkntodeHun MNaketa ycnyr u npegocTaBneHMn MHbIX OOMONMHUTENBHBLIX YCNyr B pamkax lMakeTta
Yenyr ocywectensetcsa B KoHTaktHom ueHTpe. lMpu otcytctBum y KnueHta Kogosoro crnoBa B KavecTBe Maporns, MOATBEPXAaroLwero, 4Yto
pacnopsbkeHue(s) npegoctasneHo(bl) KnmeHToMm, NCnonb3ylTca pekBU3WTbl nacrnopTta rpaxgaHvHa PP (npyMeHnmo Tonbko ansa 3apnnaTtHbiX
KnueHtoB). C mMomeHTa nonydeHus oT KnveHTa Heobxooumbix noaTBepxaeHui bBaHkoMm ocyllecTBRsieTcss nogkntodeHne [akeTa
ycnyr/npeocTaBnaoTCS ONOMHUTENbHbIE YCIYrM B paMKax cyllecTsytoulero MakeTa ycnyr.

10.6. KnueHT, sBnswowmiics aepxatenem [aketa ycnyr «[pemuanbHblii», B criyyae MPUHSATAA MM creumansHoro npeanoxeHns®’ bawka,
pasmewéHHoro B pasgene «[peanoxexHnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxuBaHue csoumx baHkoBckux kapT u3 lMaketa ycnyr
«MpemnanbHbINy Ha obcnyxuBaHue B MNakeT ycnyr «MpemunanbHein 5» nyTem oTkntoveHus MakeTa yenyr «MpemuanbHbIny 1 nogkniovenns MNakeTa
yenyr «[MpemmnanbHbin 5». 3assneHve KnueHTa Ha npuHATME chneumanbHoro npepnoxeHus bavka B Cucteme noarteepxgaeTcsi B nopsgke,
npegycmoTpeHHom Ycnosusamu [O.

10.7. C momeHTa nopkntoveHus lMakeTta ycnyr obcnyxuBaHue Tekyluero(nx) cyeta(oB) u baHkoBckol(Mx) kapT(bl) B pamkax Maketa Ycnyr
OCyLLEeCcTBNAETCH B cOOTBETCTBUM C Tapudamu no Maketam ycnyr.

10.8. Ecnn He ycTaHOBMEHO MHoe, 3a obcnyxuBaHue lMakeTa ycnyr BaHk B3MMaeT eXeMeCsYHy0 KOMUCCUIO B COOTBETCTBUM C Tapudamum no
MakeTam ycnyr. baHk ocyLlecTBNsSIeT cnncaHne eXXemMecsHHON KoMmnceun 3a obcnyxmeaHme Maketa ycnyr B ntodon pabounii AeHb KaneHa4apHoro
Mecsua, criegyroLlero 3a Mecsiem obcnyxmeaHus MNakeTa ycnyr, ¢ noboro Tekywero cyeta Knnenta. Ecnu cnvcaHve komuccum 3a ob6cnyxmeaHvne
MakeTa ycnyr ocywecTtBnsetcs co CyeTta, OTKPLITOro B BanoTe, OTIIMYHOW OT POCCUMACKMX pyGren, To Komnccus cnicbiBaeTcs B BantoTe Cueta B
CyMMe, 3KBMBANEHTHOWM KOMUCCUM B POCCUIACKMX PyBrsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccum Ha gaTy cnucaHums.

10.9. Mpu MogknioueHun MakeTa ycnyr, a Takke B pamkax AarnbHeiluero ero obenyxuBaHns KnneHTy MoryT OTKpbIBaTbCA Tekyluue cyeTa Tex

9 MHdpopmaLmio 0 HanM4mm Takon BO3MOXHOCTM MOXHO NOMy4YnTb B KOHTAKTHOM LieHTpe.
97 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.

62



BMOOB, KOTOpble ykasaHbl B Tapudax no Maketam ycnyr. [laHHble Tekywme cyeta MOryT OTKpbIBATbLCA NMpW NMYHOM obpalieHun KnveHTta B
MoagpasaeneHune baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.39 O6Lwux Ycnosui.

10.10. Ecnu npegycmoTtpeHo Tapudamu no Maketam ycnyr, Nnpu OTCYTCTBMM B TeYEHMEe OOHOrO KaneHgapHoro mecsiua obenyxusaHus Maketa
ycnyr Onepaumi no Bcem Kaptam/CuyeTtam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM MOpsAke nnaTtexen B nonb3y baHka,
npuynTaloLwerocs eMy BosHarpaxaeHus, Wpadgos, NeHen, HeyCToeK 1 MHbIX NoAoBHLIX nnartexen), MonoxutensHoro banaHca no scem Cyetam
KnueHT HacToawmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [Naketa ycnyr Ha cpok go 6 (Llectn mecsues). MNpu aToM komwmcens 3a
obcnyxuBaHue lMakeTa ycnyr 3a BbllleyKa3aHHbIN Nepuog He B3MMaeTCS.

O6cnyxunBaHue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax NakeTa ycnyr BO306GHOBNAETCA aBTOMaTUYECKM NPU COBEPLLEHUN
Knuentom Onepauumu no Kapte/CueTty n/unm nononHeHns noboro n3 ceonx Cuetos. B aTom cnyyae cnucaHue kommccum 3a obcnyxumBaHume MNaketa
yCnyr ocyLiecTensieTcs B cooTBeTcTBumM ¢ n.10.8 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, obcnyxmBaHue KOTOPbIX MOXET ObITb NMPYOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLUMM MYHKTOM, yka3aHbl B Tapudax no
MakeTam ycnyr.

10.11. KnueHT MOXeT u3MeHMTb BMA MogkndeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIHOYEHUE
Aencreytowero MNakeTta ycnyr n nogkntoveHne Hoeoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3asaBneHus KnueHTa no popme banka, nogaHHoro KnueHntom B Nogpasgenernun baxka nnu yepes KoHTakTHLIV LIeHTP.

B cnyyae ecnu ycrnosusimm HoBoro MakeTa Ycnyr He npegycMoTpeHbl Buabl KapT, BeinyleHHble KnneHTy B pamkax usmeHsiemoro lMaketa Ycnyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asiBIEHUN) NOANEXUT(-aT) 3aKpbITUO, NMOO NepeBbINyCcKy
B pamkax HoBoro NakeTa Ycnyr.

BaHk BnpaBe oTka3aTb B M3ameHeHuu Naketa Ycnyr B crnyyae:
— Heynnatbl KnneHTom exxemecsayHon kommccum 3a obenyxmeanuve lMakeTta Ycnyr, B cooTBeTCcTBUM ¢ Tapudamm no Maketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckate KapTy(bl), BbiMyLeHHYO(blE) B pamkax nsmeHsiemoro MNaketa Ycnyr;
— HecobnogeHns KnmeHTom ycnoeui, ykasaHHbix B . 10.2 O6wmx Ycnosuin
— noctynneuuss B baHk uHdopmauum o BBedeHMM B OTHoweHun KnueHta npouenyp 6aHKpoTCTBa, NpedycMaTpuBalowmx Mo
3aKoHOOaTeNbCTBY orpaHnyeHue/npekpalleHne npas KnveHta no caMocToATENbHOMY Pacnopsi)XeHWIo AeHEXHbIMU cpeacTsaMu uvnm
6aHKOBCKUMU cHETaAMM.

10.12. OrknoyveHune MakeTta ycnyr Npon3BoanTCS:
10.12.1. Ha ocHoBaHwu 3asaBrneHus KnuenTa:
— nopaHHoro KnueHTtom B MNogpasgenexHun baHka;
— nogaHHoro KnuneHtom 4epe3 KoHTakTHbI UeHTp. B aTom cnyyae KnueHT coobwaet coTpyaHuky BaHka cBoe enaHue npou3BecTy
OtknioyeHve MakeTa ycnyr u 3abnokuposaTb/ NepeBbinycTUTL BaHKoBCKUE KapThbl, BbiNyLLEHHbIE B pamkax [MakeTta ycnyr.
10.12.2. no nHnumnaTtuee baHka:
— B cny4Yae Heynnatbl KnueHTom exemecsvHon kommuccun 3a obenyxveaHue MakeTta Yenyr, B cootBeTcTBUM ¢ Tapudamu no MNaketam ycnyr;
— npumeHumo ang MaketoB Ycnyr «3onotony», «ONTuManbHbI» - B cnyvae brnokmpoBku Bcex kapT KnneHTa, oTKpbITbiX B pamkax [lakeTa
Yenyr;
— npumeHumo ansa Maketa Ycenyr «3apnnatHbliy» - B cnydae ecnu KnueHT no uctedeHny AByx MecsLeB ¢ AaThbl noaknodeHns Maketa Yenyr
«3apnnaTHbli» He cTaHoBuTCs 3apnnatHbiM KnueHtom/WHaveuayanbHbiM 3apnnatHbiM KnuneHTom mnu ecnun Hactynunum OcHoBaHUS Anst
oTKpenneHust 3apnnaTtHoro KnueHTa oT 3apnnaTHOro NpoekxTa;

— npumeHumo ans Maketa ycnyr «Mpemuym OupekTt», «MpemuansHbiiy 1 «peMmuanbHbii 5» - B criyqyae BnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [akeToB ycnyr, n oTCyTCTBUM ¥ KneHTa kpeauTHbIX NpodykToB baHka;

— B Clly4ae 3aKpbITna BCex TeKyLLI,VIX cueTtoB KnuenTa;

— npu noctynneHun B BaHk uHdopMauum o BBeAeHWM B OTHoweHunM KnueHTa npouelyp 6GaHKpOTCTBa, NpeaycMaTpuBaOLMX MO
3aKOHOAATENLCTBY OrpaHuyeHve/npekpalleHme npae KnveHTa Mo CaMOCTOATENbHOMY PacroPSKEHMIO AEHEXHbIMWM cpeacTBamu w/vunu
GaHKOBCKMMM cyeTamu;

— B cnyyae, ecnu obcnyxuaHue MNaketa ycnyr n Cueta(oB) n baHkoBckon(mx) kapT(bl) B pamkax lMaketa Ycnyr He 6yaeT Bo306HOBEHO
KnueHToM [0 UCTe4eHMs MakcMMarbHOro cpoka NPUOCTaHOBMEHNs obcnyxuBaHus MakeTa ycnyr, ykazaHHoro B n.10.10 O6wwmx Ycnosui.
10.12.3. B MHbIX CnyyYasx v B nopsigake, NpegycMOTPeHHbIX 3akoHogaTenscTBoM Poccuickon Pegepauun.
10.13. C momeHTa OTkntovenus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMeHSIoTCS, Npu 3TOM:

— panbHenwee obcnyxvBaHne CyetoB KnneHTa, BxoauBlWMX B cocTaB [lakeTa ycnyr, OCyLlecTBSieTCA B COOTBETCTBMM C Tapudamu,
ykasaHHbIMU B [loroBope;

— panbHelwee obcnyxmBaHne BaHKOBCKMX KapT, BbIMYLLEHHBLIX B paMkax lakeTa ycnyr, ocyLlecTBNseTCs B COOTBETCTBUM CO CTaHAAPTHbIMU
Tapudamu, ecnm nHoe He npegycmoTtpeHo Tapudamum no MNaketam ycnyr.

10.14. OrtkniodyeHue MakeTa ycnyr Npou3BoaUTCA B Criyyae nonyyeHnst baHkoM 4OoKyMeHTarbHO NOATBEPXAEHHbLIX CBeAeHUn o cMepTy KnneHTa,
npu aTom AHéM OTknodeHns MakeTa ycnyr ABnsieTcsA AeHb NpeaocTaBneHns B baHk 4OKyMeHTanbHOro noaTeepxaeHus dakrta cmept KnvenTa.

11. Oco6eHHocTH o6cnyxuBaHusa 3apnnaTtHbix KnueHtoB 1 UHAnBUAyanbHbIx 3apnnartHbix KnueHToB

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnseT 3apnnatHomy KrnveHTy BO3MOXHOCTb 0BCnyxuBaTbCs MO
Tapudam no BaHkoBckuM kapTam 1 Cuetam anst 3apnnatHeix KnueHToB ¢ gatbl nognucaHust KnueHToM AHKETbI Ha OTKPbITME TEKYLLEro cyeta u
©aHKOBCKOW KapThbl.

3apnnatHbii KnueHT, umetowmin paHee oTkpbIThIn CueT, nepeBoanTcs baHkoM Ha o6cnyxusanue no Tapudam no baHkoBckMM kapTam 1 Cyetam
Ansa 3apnnatHelx KnmeHTos:

— He nosgHee 10 Pabounx gHein ¢ gatbl nonyyeHuss baHkom B nopsigke, npegycmotpeHHoM CornaileHuem, peectpa nonyyatenen ot
Komnanuu.

— He nosgHee 10 Pabounx gHew ¢ AaTbl NEpBOro NOCTYNMEHNS AeHEeXHbIX cpeacTB oT KomnaHum Ha ero CyeT B cnyyae, ecnu CornaileHune

98 BO3MOXHOCTb NEpEBbINycka unv nepesoaa BaHKoBCKMX KapT, BbiMyLLEHHBIX B pamMkax oTkrouaeMoro MakeTa ycnyr, Ha uHble Tapudbl ycTaHaenueaetcs Tapudamm
no MakeTam ycnyr u 3aBucUT oT Buaa MakeTa ycnyr.
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He npegycmaTpuBaeT NpegocTaBrieHne peecTpa nonyyatener ot KomnaxHum.

11.2. B cnyyae HacTynneHua OcHoBaHui Ansa oTkpenneHus 3apnnartHoro KnueHta oT 3apnnartHoro npoekTa (3a ucknioveHneMm OcHoBaHusA Ons
oTkpenneHus 3apnnaTtHoro KnueHta oT 3apnnaTHOro mpoekTa, ykazaHHoro B nognyHkte 2) n. 1.89 O6wmx Ycnosun) baHk He nosgHee 14
KaneHaapHbIX AHEN co AHSA HacTynneHus OcHoBaHuiA ANns oTkpenneHns oTkpennseT 3apnnaTtHoro KnueHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHus OcHoBaHus ans oTkpennexust 3apnnatHoro KnueHta ot 3apnnaTtHOro NpoekTa, ykasaHHoro B noanyHkre 2) n. 1.89
O6wwmx Ycnoswui, baHk Bnpase oTkpenutb 3apnnatHoro KnveHta oT 3apnnaTtHOro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBogutca BaHkom Ha obcnyxvBaHue no crtaHgapTHeiM Tapudam no BaHkoBckum kapTam M CyeTam He nosgHee OAHOrO
KaneHJapHoro AHs ¢ MOMeHTa Takoro oTkpenneHnus. bank yBegomnsiet KnveHTta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wumx Ycnosuii
No6bIM M3 CNOCO6OB, YyCTaHOBMNEHHbIX N. 2.15 O6wux Ycnosui.

11.5. Yka3aHHble B n.n.11.1-11.4 O6wunx YCrnoBumi NONOXeHN He NMPUMEHSIIOTCA B OTHOLWEeHUN 3apnnaTtHblx KnveHTos kaTteropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNYXMBaHME), Ha onepaLumn KOTopbix pacnpocTpaHsaoTes Tapudbl no baHkoBckum kapTam u Cuetam ansa KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae HanMuus B AaHHOW YacTu NPOTMBOPEYNS MEXAY NOMOXEHNAMN
O6wwmx Ycnosun n [lorosopa npuoputeT umetot Obwme Ycnosus. Mopsigok npekpalleHns genctens Tapudgos no baHkoBckum kaptam 1 Cyetam
ana KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHme) B oTHoweHun 3apnnatHoro KnueHTta n nepesoaa ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam n CyeTam onpegensetca Tapudamum no baHkosckum kaptam n Cuetam ans KnueHTos kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXMBaHue).

11.6. KnueHT ctaHoButca NHamemayanbHbiM 3apnnaTHbiM KnveHTOM He Mo3gHee OKOHYaHWs KaneHgapHoro mecsiua, cnegyoLero 3a nepsbiM
MecsaueM nepeyvncrnelnsa OeHexHblXx cpeactB Ha CuyeT gaHHoro KnuveHTa € HasHadeHveMm nnaTtexa, CBMAETENbCTBYHLMM O MOyYEHUN UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBMAYyarnbHbIX NpeanpuHMMaTenen u/wnu pUaNYecKUX Nul, OTKPbITOrO(bIX) B CTOPOHHWUX KPEAUTHbIX
opraHu3aumsx n/vnu B baHke, n npu cootTBeTCTBUM 3TOr0 KnneHTa TpeboBaHunsm, ykasaHHbiM B n. 1.42 O6wux Ycnosui, a obcnyxmeaHue 4aHHOro
KnueHTa ocyulectensietcss baHkom B cooTBeTcTBUM ¢ Tapudamu no BaHkoBckuM kapTam u Cyetam Anst 3apnnaTtHbix KnueHtos®.

11.7. ObcnyxuBaHne MHguBuayansHoro 3apnnatHoro KnueHTa B pamkax Tapudos no baHkoBckum kaptam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HacTyMMeHUN OOHOIO U3 yKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha Cyert MHAMBMﬂyaﬂbHOFO SapnnaTHoro KnueHTa B TeueHne OBYX U bonee KaneHgapHbIX MecdueB noapaa ¢ MOMeHTa nocneaHero
nepevyncneHnsa He Obino nepeBooB AOEHEeXHbIX cpeacTs nHamsmayanbHbIX npegnpuHumarenemn n/vinn ropuanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeaAUTHbIX opraHn3aunax nwvnun B baHke ¢ Ha3HayeHveM nnartexa, cBmaeTenbCTByOWMM O nony4yeHun mv 3ap360THOVI nnarbl,
nméo pas3mMep Taknx nepeqmcneHMPl B Te4eHue yKa3aHHOro Bbllle nepmnoaa okasarica MeHee yCTaHOBJIEHHOro pasmMepa, ykasaHHoro B Tapmcbax
no baHkoBCckMM KapTamMm n Cuetam ans 3apniaTHbIX KIMMEeHTOB.

—  Mpw 3aKpbITUKM Bcex BaHKOBCKMX KapT.

Mpw aTom npekpalleHne obcnyxunsaHus Knuenta B kadectse NHameuayansHoro 3apnnartHoro KnveHTa u nepeBop ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyllecTBnsieTcs baHkoM He nNo3gHee nocnegHero OHA TPETbero KaneHgapHoro Mecsua ¢ AaTbl HAcTyNeHns
OHOrO 13 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. 3apnnaTHbii KnueHT BblpaxaeT cornacuve Ha npegocTtaBneHne bavkom KomnaHnuu, ¢ koTopoin 3akntoveHo CornaiieHune, uHdgopmauum o
damunum, UMeHun, oT4yecTBe, AaTe POXAEHWS, HOMepe CBOEro Tekyllero cyeta B pybnax PP, ncnonbsyemoro ans nepeyncrnieHns KomnaHuen
3apaboTHON NnaTbl U UHbIX BbINNaT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe TekyLLero cyeTa Ang nepeyvcneHms 6logkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

11.9. 3apnnatHbin  KnueHT nopyyaet Komnanum, ¢ koTopoi 3aknioveHo CornaweHue (3a ucknoveHvem KomnaHui, ocCyLecTBASHLWmMX
nepeyncrneHne AeHexHblx cpeacts KnveHTam Ha OCHOBaHWM MUCbMa O HaMEPEHUWM OCYLLECTBMSATb nepeducrieHe 3apaboTHOM nnatbl, UHbIX
BbINMaT B paMKax TPyAOBbIX OTHOLLUEHWIA, Yepe3 OTAerlbHble MraTexHble NMopyyYeHUs HanpsIMy CO cYeTa, OTKPbITOrO B CTOPOHHEN KpeaWuTHOW
opraHusauumn), NPeacTaBnaTb ero MHTepecsl B baHke Mo Bonpocy o6HOBIEeHUs ceedeHuii 0 HEM (3a ucknioveHnem Kogosoro criosa)l®, a umeHHo
nepefaBatb B baHk Bce Heobxoaumble AN 9TOro CBEAEHUS W OOKYMEHThbl, B TOM YWCne B BMAE CKaH-0bpa3oB MO cUCTEME AUCTaHUMOHHOIro
6aHKOBCKOro OOCMYXMBAHUS HOPUONYECKUX MWL, U UHAMBUAYanbHbIX NpeanpuvHUMaTenei, NOANMCaHHbIX SMEKTPOHHOW noanuced Komnanuu
KnueHTa, a Takke coBepLuaTb Bce AeNCTBUS, HEOOX0AMMbIE ANS BbINOMIHEHUS 3TOro nopy4derusi. MNpu Takom o6HOBNEHWUM cBedeHuin o KnueHTe
ocopmneHve KnneHTom 3asiBneHus 06 M3MeHeHUM nepcoHanbHbIX AaHHbIX He TpebyeTcs, 3a WUCKMIYEHWEM CryvaeB U3MEHeHUs damunuu,
MMeHU, oTYecTBa U KoHTakTHoro Homepalo?,

11.10. OcobeHHoCcTU 06cnyxuBaHua BaHkoBckux kapT 3apnnatHbix KnueHtoB

11.10.1. lMepesbinyck BaHKOBCKMX KapT OCYyLLECTBNsSieTCS B Nopsiake, npegycMoTpeHHoM Pasaenom 6 «O6enyxueaHne Cyeta ¢ BO3MOXHOCTbLIO
ncnone3oBaHna KapTtbi» O0LWmx YCnoBuin ¢ y4eToM criegytoLmx oCoOOeHHOCTEeN:

- BbaHkoBckne kapTbl, BbinyweHHble BaHkom 3apnnatHbivM KnueHTam, MoOryT nepesbinyckaTbCcsi Mpu Hanuuum B BaHke noaTBepxaeHus o
nepesbinycke baHkoBckol kapTel, nonyyeHHoro baHkom ot Komnanum 3apnnatHoro KnnexTa;

- Komuccus 3a rogosoe obcnyxuBaHue BaHKOBCKOWM kapTbl MOXeT ynnauueatbesi KomnaHuei 3apnnatHoro KnveHTa B criyyae, ecnv 3To
npefycMoTpeHo CornatlueHuem.

12. Moanuckmn

12.1. Obsa3aTenbHbLIM yCcrnoBreM Ans nogknodeHus MNognucku sensietca Hanuuue y KnneHTta Tekylero cyeta B baHke. MNMoanuncka He ocpopmnseTcs
KnueHtam kateropumn Private Banking (nepcoHanbHoe OGaHkoBckoe obcnyxuBaHue). KnueHT o6a3yeTcsi camMOCTOSATENbHO O3HAKOMUTLCHA C
ycnosusimmn  lMopgnuckn B pasgene  «[ognucka» B MobunbHoM  npunoxeHun wu (unn) Ha Cante baHka no agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ go nogkntouenuns Mognucku.

12.2. MNopakniodeHwue Moanuckm ocyllectenseTcs KnmeHToMm nocpeacTsom:
— HaxaTusi UM kHonku «[ogkmounTby B pasaene «lMognucka» B MoGUMbHOM NpUIOXeHUN.
— npepocTasneHns B bank 3asBneHnsa Ha nogkntoyeHne MNMoanuckn ogHUM 13 cneayoLmx cnocobos:
e npwu obpalleHun B KOHTaKTHbIN LEHTP;
e npu obpaweHnmn B baHk.

9 MonoXeHWsi HACTOSLLETO NyHKTa NPUMEHUMbI K KrineHTaMm, NoaknioyeHHbIM K 06CryxuBaHumio B kadectse MHauemayansHoro 3apnnatHoro Knuenta go 31.01.2023
roga BknoymTensHo. C 01.02.2023 roaa nogkntoyeHne KnmeHToB k obcnyxmBaHuio B kadecTse MHameBuayansHoro 3apnnaTtHoro KnueHTa He ocyLuecTsnseTcs.

100 OBHoBMEHNE KOHTAKTHOrO HOMepa BO3MOXHO C MOMEHTa TEXHWYECKON peanusaumu U B nopsiake, yctaHosreHHoM CornaiieHuem. [Jo MOMEHTa TEXHUYECKOM
peanu3aumm 1 BHECEHUS COOTBETCTBYHOLLMX M3MeHeHWI B CornawieHne obHoBneHne KoHTakTHOro Homepa B rnopsigke, ycTaHoBneHHom n. 11.9 O6wmx Ycnosui,
HEBO3MOXHO. [NpU HanM4YmMM NPOTUBOPEYNIA MEXAY KAKUMU-TINGO NOMOXEHUSMU NOPYYEHUS], AaHHOrO KnueHTom B AHKETE Ha OTKPbITUE TEKYLLEro cHeTa U 6aHKOBCKOW
KapTbl, ¥ NOSIOKEHWUSIMU HACTOALLETO MYHKTA, MOMOXEHUS HACTOSILLETO NyHKTa ByAyT MMETb NMPEUMYLLECTBEHHYHO CUITY.

101 Mopsigok npedocTaBneHus B BaHk odopmreHHoro U noanucaHHoro KnveHTom 3asiBreHust 06 WM3MEHEHUM MepcoHanbHbIX AaHHbIX B TakuMX Crydasx
ycTaHaenvBaeTcst CornallieHnem.
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Y KnneHTta moxeT OblTb TONBKO OAMH AencTByowmi Bua Mognucku.

12.3. MpoaykTbl 1 ycnyru, Bxogsawme B NMoanncky, CTaHOBATCA JOCTYMHbI Ana KnueHTa ¢ aatel nogknoveHns um MNMoanuckn n npeaoctaBnsoTcs B
TeyeHune Bcero Nepuoaa gencraus MNMoanucku, ecnu nHoe He npegycmoTpeHo Tapudamu no Moanucke.

12.4. 3a MNMognucky baHk B3MMaeT exemMecsayHyo KOMUCCUIO B pa3mepe, ycTaHoBneHHoM Tapudamu no MNoanucke. baHk ocyuiecTBnseT cnnucaHne
exemMecsiyHoM Kommccum ¢ ntoboro Cueta:

— 3anepsblvi [Nepuog aenctaus MNMognuckn — He no3gHee paboyero AHA, cneayowero 3a gaTow nogkntodeHuns MNoanucku;
— 3a BTOpoOW 1 nocneaytowme MNepuogel AencTaus Mognucky — B nepBbI pabounn aeHb HoBoro Mepuoaa aerictems MNognmcku.

Ecnu cnucaHve exemecsyHOM komuccum ocyllectensieTcss co Cuyeta, OTKPLITOrO B BanoTe, OTMIMYHOM OT POCCUMMCKMX pybren, To KOMMCCUS
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 9KBMBANEHTHON KOMUCCUU B POCCUMCKMX PyOnsax no Kypcy, ycTtaHoBrneHHoMmy baHkom Poccum Ha paty
cnncanus.

12.5. B pamkax npegocTtaBneHuns KnueHtam cneunansHblx npeanoxeHunii bank Bnpaee npegoctasnate Mpo6Hein Mepuog MNoanvcku, HO He Gonee
6 (LWectwn) Takux MNeprogos MNognmcku.

12.6. Komuccus 3a Moanucky BanmaeTcs 3a kaxaeiv [Nepuoa aenctens Moanucku.

12.7. KnmeHT 0653aH caMOCTOATENbHO OTCreXuBaTb MHPOPMaLMIO O COCTOSIHAM MOAKMOYEHHOW MognuckM (onnavyeHHON KOMUCCUK, nepeyHe
ycnyr/npoaykToB, Bxoaawmx B MNMoanucky) B pasgene «Mognucka» B MobnnbHOM NpunoxeHnn unm obpatmeumMcb B KOHTaKTHbIV LEHTP.

12.8. KnnMeHT NnoHMMaeT 1 cornaiwaeTca ¢ TeM, YTo:

— yCrnoBus npedocTaBneHust u HanonHeHve Moanncku MoryT ObiTb M3MeHeHbl BaHkOM B OAHOCTOPOHHEM Mopsigke B COOTBETCTBUM C
Ob6wwmmn Ycnosuamm nytem pasmelleHns Ha Cavte baHka o6HoBneHHbIX Tapudos no MNognucke.

— moboe nameHeHue ycrosuii Mognuckm He sSIBNSETCA OCHOBaHWEM Ans OTKMoYeHus MMognucky, nepecmoTpa onnavyeHHON KoMmuceum 3a
Mognwucky B MNMepuoge gevicteua Moanucky unu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.9. CTOpOHbI NpULLKM K cornalueHuto, Yto baHk BnpaBe nameHntb KnueHTty ogunH Bug Mognuckm Ha apyron Bua MNoanncku ¢ 04HOBPEMEHHBIM
nepeBofoM Ha obcnyxmBaHme Ha Tapudbl no HoBon MNMognucke (ganee — Hoasa lMognucka) B criydae npekpalieHus npegocrasneHms baHkom
onpegenenHoro Bupa(o) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4eM 3a 14 kaneHgapHblX HEW OO0 npekpalleHuss baHkom
npegocTaBneHus onpegeneHHoro suga Moanucku uHdopmupyet KnueHtoB o6 aToM, a Takke O nepesofe Ha HoBytko [Mognucky, B nopsiake,
npegycMoTpeHHoMm B n. 2.15 O6wmx Ycnosuii. KnveHT Bnpase oTKa3aTbCst OT nepeBoAa Ha HoByto MNMoanmcky, o6paTuBLLMCE C COOTBETCTBYIOLLMM
3anpocom B KOHTaKTHbIN LLEHTPp He no3aHee, Yem 3a 1 pabounii geHb 0o [atbl okoH4YaHus Nognucku (KoTopas npekpallaeT cBoe AeNCTBUE).

Hosasi Mognucka/Tapudbl no HoBow [Mognucke NMpUMEHSIIOTCSt B OTHOWeHUM KnueHTa ¢ gaTthl, crnegytowen 3a [atow okoH4YaHus Mognucku,
HacTynuBLLEN B AaTy NpekpaLlleHus gencTeusa npexHen MNMognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKKOYEHNEM cry4vas,
korga KnueHT oTkaxkeTcs oT nepeBofa Ha HOBYO Moanncky B ykasaHHOM BhbILLE NOPSAKE.

12.10. OrtkntoyeHue Mognuckm Npon3BoanTCS:
12.10.1. nytem Haxatusa KnueHTom Ha kHonky «OTknmiounTb» B pasgene «lMognncka» B MobunbHOM NpUnoXxeHuu.
12.10.2. nyTem nogauv KnueHTtom 3asieneHns o6 oTknodeHun Moanucky B KoHTaKTHbIN LeHTp unu B MoapasaeneHne bankal?,
12.10.3. no nHnumnaTtuee baHka:
— B cnyyae Heynnatbl KnueHToM kommnceun 3a lNMognucky B cootBeTcTBMM ¢ Tapudamu no Mognucke;
— B Cny4ae npekpaweHus baHkom npegoctaBneHusa onpegeneHHoro suaa Nognucku;
— B Cllyyae 3aKpbITusa Bcex TekyLmnx cyeToB KnueHTta B baHke;

— npu noctynneHun B bBaHk uHdopmauun o BBeaeHMM B OTHoweHun KnveHTa npouenyp OaHKpOTCTBa, NpedycMaTpyBalroLmnx Mo
3aKoHOOATENbCTBY OrpaHnyeHune/npekpalleHne npae KnneHTa no CamMOCTOATENbHOMY PacropsPKEHUI0 OEHEeXHbIMWU cpedcTBamMu u/unu
BGaHKOBCKUMY cHeTamu;

— B cny4vae nonyyeHus baHkom AOKyMeHTanbHO MOATBEPXKAEHHbLIX cBedeHun o cMepTu KnneHTa, npu aTtom [aTton okoH4aHus lMognucku
ABnseTCcA AeHb NpegocTaBneHns B baHk JokymeHTanbHoro noareepxxaeHns dakta cmeptu KnveHTa.

12.10.4. B vHbIX cny4asx, NpeaycMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon Peaepauun.

C Oatbl okoH4aHus MNoanuckn B oTHoweHun KnveHta He npumeHsitotca Tapudbl no Mognucke, ecnvm MHoe He npegycmoTtpeHo Tapudamu no
Mognucke.

102 yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
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