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1. OCHOBHbIe TePMUHbI

B HacTosiwmx «O6wmx ycnosmusax obCnyxnBaHWs CYETOB, BKNagoB M noTpebutenbckux kpeautos rpaxagaH AO «PanddanseHbaHk» (ganee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMeEILWME OMpeaerieHHoe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucrnonb3yemble B OOGLWMX YCRoBUSIX, UMEKT 3HaAYEHWEe, yKazaHHOe B «YCMOBMUSIX MpPedoCTaBiEHUs YCNyr C MCMONb30BaHMEM KaHanoB
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO Nopy4veHns Ha nepesBof cpencts Mexay Cyetammn ogHoro KnueHta c
pybneBoro Tekyuiero cyeta unu bBrogxeTHoro cyeta Ha pybneBbit HakonuTenbHbI c4eT C ykazaHHbIMM KNMeHTOM NeprvoanyHOCTbIO 1 CYMMOW,
ocpopMIeHHbIn B MoGUMbEHOM MNpUnoxeHnn?,

1.2. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasneHns u norawexus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCreacTBuMe 3TOro 0b6s3aTtenscTtBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIEeHHbIX C uUcnonb3oBaHWem KapTbl unu ee HoMmepa, He noAnexaiwiee oTMeHe. B oTAenbHbIX cryyasx, yCTaHOBNEHHbIX [MnaTtexHbiMu
Cuctemamu, Onepaumm no Kapte moryT coBepliatbecsi 6e3 npoBeaeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHsIeT HeobxoANMOCTb 06A3aTenNbHOro ncnonHeHns baHkoM nNpeacTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnorb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec BocTaBKu — agpec, NpefocTaBneHHbin KnveHTom B BaHk Ans NouTOBOM UM Kypbepckor oTnpaBku eMy KapT Ha MaTepuanbHOM
HocuTene (B ToM yncne JonosnHUTENbHbIX KapT, BbiMyLeHHbIX Ha uMsa nHoro [epxaTtens KapTel) /aokyMeHToB. Agpec AOCTaBKu onpegenseTcs no
BbIGOpy KnneHTa Kak agpec permctpauum, agpec akTMyeckoro npoxusaHus, paboumii agpec, agpec A0CTaBKM NOYTOBOM KOPPECTIOHAEHLMM, €CIn
O6LLMMM YCNOBUSIMM HE NPedyCMOTPeHO MHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns Mo agpecam AocTaBku KapT Ha maTepuarnibHOM HocuTene
nmnGo oTkasaTb B MOYTOBOI UMM KypbepCKoi oTnpaske KapT Ha MaTepuansHOM HocuTene Mo onpeaeneHHbIM agpecam 6e3 06 bACHeHUS NMPUYNH.

1.4. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHLIA aKKpeauTuB B pybnsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnmeHTom Ans ocyLwecTBIEHNS pacyeToB No akKpeauTuBY.

1.5. AxtuBauma KapTbl — nepesof BbiNyLEeHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NaTexa M BO3MOXHO €€ MCMonb3oBaHWe Ans coBeplueHust Onepauuii no Kapte?. Aktuauust KapTbl
OCYLLECTBNSETCA CrneayowmumMmn cnocobamm:

— cuctemamun baHka B aBTomMatuyeckom pexume npu cosgaHum Knuentom MNAH-koda k KapTe Ha matepuanbHOM HocuTene OgHUM U3
cnepytowmx cnocobos: Ha Caiite BaHka, B Cucteme PaiddarizeH TeneuHdo, B Cucteme PanddaiiseH Owunaiin®, B MoGunsHoM
npunoxeHun?, c ncnons3osaxvem MH-naaa, yctaHosneHHoro B Moapasaenenun baxka, a ana BaHKOBCKMX KapT - Takke Npu CoBepLIEHUM
KnueHtom nepsor Onepaunm no baHkoBckon kapTe ¢ ucnons3oBanvem NMNH-koga, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepLueHusa KnueHtom/ 3aemiimkom nepsovi Onepaumn no KpegutHoi kapte 6e3 HasHauveHus MVH-koga (maHHbIA cnocob
npuMeHnM Tonbko Anst KpeanTtHbix kapT 6e3 MaTepranbHOro HocUTENs B Cryyvasix HanpasrneHusi npeanoxeHus (odeptol) baHka 3aemumky
(npumeHnmo B nepmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaeso npenoctaBnATb OAUH U3 YKa3aHHbIX crnocoboB AKkTuBauum KaprI, ncxons M3 TEXHUYECKMX BO3MOXHOCTEN ero
npegocTaBieHns.

1.6. AHkeTa
- ONPOCHbIN NUCT C NepeYHeM BONPOCOB, OTBETLI Ha KOTOpble NpefgocTaBnseT KnveHT B ycTaHOBMNEHHbIX BaHkom cnyyasx;
B uenax Paspena 7 «Mopsigok npegoctasneHus u norawwenns Kpeautos ans pacyetor no Onepauusm no KpegutHon kaptey:

- yTBepxaeHHass BaHkom Tunosas dopma aHKeTbl Ha BbIMyCK KpeauTHOWM KapTbl, NpeacTaBnsiollend cobow 3asiBrieHuMe O npenoCTaBreHun
noTpebuTenbcKoro kpeauTta, 3anonHsemon KnmeHTom Ans paccMOTPeHNst BO3MOXHOCTY nony4veHus Kpeauta/ 3akntoveHust KpegutHoro goroesopa
(npumeHnmo ana KpeanTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

B Lensx Pasgena 8 «[Mopsnok npeaocTaBneHns 1 noraweHnst NoTpebuTenbCKUX KPeaUTOBY

- yTBepxaeHHas BbaHkom TunoBas opma AOKyMeHTa, 3anonHsemMoro KnueHTom Ans pacCMOTpeHuUst BO3MOXHOCTM nonydveHus Kpeguta
(npymeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbix Ao 01.07.2014);

- yTBepxaeHHast baHkoM TunoBasi hopma aHKeTbl Ha NOTPeOUTENbCKUA KpeauT, NpeacTaBnsiole cobow 3asiBneHne o npeaoCcTaBreHun
noTpeduTenbcKoro kpeauTa, 3anonHAemon KnvmeHTom Ons paccMOTpeHus BO3MOXHOCTM nonydeHus Kpeguta (npymenHumo ans KpeauTHbix
[oroBopos, 3akntoveHHbix ¢ 01.07.2014);

1.7. AyteHTUdMKaLMOHHbIE AaHHbIe — naponb (B TOM 4Yucre rpaduyecknini naposnb), oTneyatok nanbua Adepxatena Kaptel/ Bnagenbua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeta Ansa goctyna k MobunbHomy ycTponcTtsy/Hocumomy yctporicty (pasbnokupoBku MobunbHoro yctporictea/HocumMoro ycTpoiictea) u/vnm
coBepLUeHNss BeCKOHTaKTHbIX onepauunii. AyTEHTUGMKALNOHHBbIE AaHHbIE SBMSIOTCA aHanoroM cobcTBeHHOpY4YHOW noanucu Oepxatens Kaptbl/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCIMK» — AkumoHepHoe ob6LiecTBo «HauuoHanbHas cucteMa NnaTexHbIX KapT», sIBMASKOLLIEECS ONepaumoHHbIM U NNaTEXHbIM
KIMPUHIOBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn n obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.9. BaHk — AkunoHepHoe o6LecTBo «PanddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULO, KOTopoMy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uncne, no KpegutHomy gorosopy, [loroBopy nopyuntenscrea, [JoroBopy 3anora).

1.10. BaHKoBCKasi KapTa — BbinyleHHas BaHkoM Mo JOroBopy nnaTexHas kapTa Ha MatepuaribHoOM HOCUTENEe CO BCTPOEHHLIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Y1Che, MaTexHas kapTa, BbinyLeHHas B oopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuansHoro
HocUTens, ABNALWMECH CPEACTBOM ANS COCTaBMeHUs PacnopshkeHnin M UHbIX OKYMEHTOB, Noanexalumx onnare 3a cyet KnueHTa. baHkoBckast
KapTa 6e3 MaTepuanbHOro HoOCUTENs UMEET CriefyoLLe OCHOBHbIE 0COBEHHOCTH:

— [0 MoMeHTa co3aanus Lindposont kapThl BaHkoBckas kapta 6e3 mMaTtepuanbHOro Hocutens MoXeT ObiTb MCMONb3oBaHa TOMbKO AN
onepaumi ¢ ucnons3oBaHneM pekeusnToB baHkosckon kapTbl B Cucteme n B cet NHTepHeT. C MOMeHTa co3faHus Lindgposont kapTsl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens MoXeT ObITb UCMoNb30oBaHa AN NpoBeAeHNs BeCKOHTaKTHBIX onepaLmii;

—  nonoxeHus OGLMX YCroBUiA, NPUMeHMble K BaHKOBCKMM kapTaM Ha MaTepuanbHOM HOCUTENE, He MPUMEHSIHOTCS K BaHKOBCKMM kapTam
6e3 MaTepmanbHOro HoCUTENs, eCnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

- BaHkoBckas KapTa 6e3 MaTtepuaribHOro HoOCUTeNAa He MOXeT ObITb nepesbinylieHa, 3a UCKINKYeHneMm cryy4yaen, yCTaHOBJTIEHHbIX Oo6wmummn

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcst ¢ y4eToM nonoxexuit nn.1.10, 1.70 O6wumx Ycnosuid.
3 Ycnyra npefocTaBnsieTcsi o Mepe TEXHUYECKOI peanusaumu.



Ycnosusmu;
—  BaHkoBckasi kapTa 6e3 MaTepuanbHOro HocuTens He TpebyeT AKTUBaLMK,
TaKke MHble 0COBEHHOCTU, yKadaHHble B O6LUMX YCnoBUsX.

1.11. BaHK no yMomn4aHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIN CHET M KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM ANs NonyyYeHns nepeBodoB AEHEXHbIX CPeacTB ¢ ucnonb3oBaHvem Cepauca bbicTpbix nnatexen. MNocne ycraHOBKM
nonyyaTtenem OeHeXHblx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro bBaHka no ymonyaHuio
(oTMeHa/6nokunpoBka ycTaHoBkM baHka no ymonyaHuio He Npor3BoauTCS).

1.12. bBbeckoHTakTHan BaHkoBckas kapta /| BeckoHTakTHas KpeauTtHasa kapta / BeckoHTakTHaa Kapta — baHkoBckas kapTa / KpegnTtHas
kapTa / KapTa MNnatexHomn Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTaKTHOM OnnaThl TOBapoB/ycryr? n
coBepLUeHUsl onepaumii B GaHkoMaTax Nno 6eCKOHTaKTHOM TeXHomMormm®,

1.13. bBeckoHTakTHble onepauun — Onepauun no Kapte unu onepaumm no LindpoBomy cyeTy, ocyllecTBASEMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Lindpposort KapTel / LiucbpoBoro cyeta n 6€CKOHTAKTHOIO CYMTbIBAKOLLEro NnaTexHoro ycrpowctea, unu Onepauun no
KapTe, ocywecTBnsemble ¢ ncnonb3oBaHnem Lindposon KapTbl B MOOUNbHBIX NPUNOXEHUSIX BeO-calToB, NOAAEPXKUBAIOLLMX OnfaTy yepes
Lindoposow nnatexHbin cepBUC U yCTaHOBMEHHbIX Ha MobuneHom ycTponctee/Hocumom ycTporcTtee. B cnyyae ncnonbsoBanus Lindposoro cueta
B Lnudposom nnatexHom cepsuce CBlMNan BeckoHTakTHbIE onepaummn OCyLecTBASIOTCA NOCPEACTBOM MCMoNb3oBaHus Lindposoro nnarexHoro
cepBuca Cbllan nubo  nytem pacnosHaBavus QR-koga npu nomowim kamepbl MobGunbHOro ycTponctsa (B TOM uucne, Ha BebG-canTax,
noaaepuBatoLmx pacnosHaHne QR — koga).

1.14. bBeHedmumnapHbI Bnageney - husmyeckoe NnLO, KOTOPOE NMEET BO3MOXHOCTb KOHTpONUpoBaTh AencTBus KnueHta. beHedumumnapHbim
Bnagenouem KrnveHta npusHaetcs cam KnveHT, 3a WCKMIYEeHWEM CriydaeB, €Cnn MMelTCs OCHOBaHWS nonaratb, 4To BeHedwuumapHbiM
BnajenbLeM ABNsSeTcs nHoe manyeckoe NnLo, MMetoLLiee BO3MOXHOCTb KOHTponupoBsaTtb Aenctensa KnveHTa.

1.15. bBnokupoBka KapTtbl (BnokupoBka KpeautHon kapTbl, BnokupoBka [lononHuTensHown KapTbl) — NproCTaHOBNEHNE UK NpeKpaLleHne
ncnonb3oBaHusa KapTbl Ana coBepLUeHns onepaumnii (BKnoYas Takoe NpuocTaHoBeHne / npekpalleHue, KoTopoe BrieyeT 3a cobon nsbatue Kapthbl
(npymeHnMo ansa KapT Ha MaTtepuanbHOM HOCUTENE) Npu NOMbITKE €€ UCMONb30BaHUst), KOTOPOE MOXET NPou3BOANTLCA BaHKkoM Ha ocHoBaHUM
nonyyeHHoro ot KnueHta yBegomneHws, Bknoyas yBegomrneHus KnueHta, ykasaHHble B OOwmx Ycnosusix, unm no mHuumatuse BaHka npu
HapyLwweHun KnueHTom nopsigka ncnone3oBaHus KapTel nnu npu BoisieneHun OBCK, coepluaemoit ¢ nomolbio KapTbl. [na HeakTMBMpOBaHHbIX
nnaTexHblx kKapT bnokuposka KapTbl 03HayaeT nepeBod NnaTexHow KapTbl B COCTOSAHWNE, Koraa AkTuBauus KapTbl HEBO3MOXHa.

1.16. bBrogxeTHasa Bbinnarta — nobasa U3 BbINMaT 3a CHET cpeacTB GroakeToB OompKeTHON cuctembl Poccuinckon Pegepauum, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoM NNaTexHon cuctemey, B pacnopsiKeHUN 0 NnepeBoae KOTOPOW
B pekBuante 110 «Kog Bbinnatbl» ykazaHo 3HaveHue «1». Ha CueT BrogxeTHas BbinnaTa MOXeT ObITb 3a4McrieHa Tonbko ecnm aT1o a) Cuer, K
KoTopomy BbinywieHa Kapta MUP u He BbinywleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unu 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa Kakasa-nmbo Kaprta unu seinyeHHas k Cuety Kapta lNMnaTtexHon Cucrtemsl
Mastercard International/ Visa International 3abnokvpoBaHa baHkom B cooTBeTCTBMM C M. 6.11 B CBA3M C Nony4YeHnem nHgopmMaumm o BBEAEHWUUN B
OoTHowWeHun KnueHTa npouenyp 6aHkpoTCcTBa.

1.17. BroaxeTHbIN cyeT — BUA CyeTta (TekyLlero cyeTa) ¢ 0COOGbIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLleHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOob30BaThb AaHHbIA TEKYLLMIA cHET ANst pac4eToB ¢ nomowbto Kaptel MUP (B cnyyae, ecnu k Hemy BbinylleHa Kapta MUP) unu kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.18. BanrTa pacuyeToB — BantoTa pac4eToB mexay baHkom u MnatexHon Cuctemon. MHdopmaumio o BanoTe pacyeToB MOXHO YTOYHUTD,
obpaTmBLUIMCL B KOHTaKTHbIV LEEHTP.

1.19. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHue LiudpoBor kapTbl, ycTaHoBneHHoe B MobunbHom ycTpoiictee/Hocumom
YCTPOWCTBE.

1.20. Bknaa — cpoyHbii Bknag B pybnsax PP wn/unu uHocTpaHHOW BantoTe, pasMelleHHbin KnueHntom/ero [JoBepeHHbIM nuuoM B BaHke Ha
yCrnoBusx, NpeaycMoTpeHHbIX B [loroBope Bknaaa.

1.21. Bnapeneu LiudpoBoro cuyeta — KnneHT, Ha MMsi KOTOPOro OTKPbLIT CYeT, KOTOPLIV XO4eT 3aperncTpupoBaTh Unu 3apernctpuposan CyeT
B kavecTtBe Lindpposoro cuera.

1.22. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmnn, K Bbiroae KOoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHMWW areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [OBEPUTENBHOMO YNpaBreHns, NPpu NpoBedeHUM onepauuin ¢ OeHEXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.23. Bbinucka no KpeautHown kapTte — Bbinucka no CuyeTy, k KoTopoMy BbinyweHa KpeanTtHas kapTa, dopmupyemast 6ecnnatHo baHkom ans
kaxkgoro OT4YeTHOro mepuofa, copepXallas pasmep M CpPokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio 06 Onepaumsx no Cuety/
Onepaumsix no KpeautHoi kapTe (ecnv NnpYMeHnMOo), 4OCTYNHOM BanaHce KpeanTHbIX CPeAcTB (Ha AaTy hOPMUPOBAHUS BbIMUCKK), @ TaKKe NHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHol kapTe Npu N3roTOBNEHUM BbINUCKN Ha BymaxHoM HocuTene. [Npu HanpaeneHun Beinuckn no KpeanTHow kapTe B aNeKTPOHHOM Buae
Ha afpec aneKkTpoHHoM nouTkl KnneHTa, nHgopmauusi 06 Onepaumsix no Cuety/Onepaumsx no KpeautHom kapTe He BKMHOYAETCs B BbIMUCKY U
poctynHa KnveHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.24. Bsbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcst AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusx no Kapre,
COBEPLUEHHbIX C MCMOMNb3oBaHMeM kak OCHOBHOW, Tak U [JoNoHWTENbHbIX KapT.

1.25. Tpadmk noraweHuns — rpadvk NnaTexen, B KOTOPOM yKa3blBalOTCA pa3mepsl 1 [laTbl ocyllecTBneHus ExxemecayHbix nnatexen. padumk
noralleHnst HOCUT UCKMIOYUTENbHO MHPOPMALMOHHBI XapakTep 1 npefocTasnseTcs 3aeMLumky 1 MopyynTento (ecnv NpUMMeHnMOo) Npu nogave B
Bark 3asenenus Ha Kpeant/ HouBMayanbHbIX yCroBWIA.

1.26. [Aata Bbinucku no KpegutHon kapte — fgata pacyeta 3adofmKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk coobwaeT KnneHTy nepsyto [laty Boinucku no KpegutHon kapte B popme CMC-coobLieHunsi, Hanpaensemoro Ha KoHTakTHbIN Homep
MobunbHoro TenedgoHa 3aemwmka. O nocnepyrowmx Jatax Beinucku no KpegutHow kapte baHk MHbopMupyeT 3aemLumka no SNeKTPOHHON noyte
n/ unn nocpeacteom Cuctembl. Ecnm [JaTta Bbinucku no KpegutHon kapTe npuxogmTcs Ha OeHb, He senstowmiica Pabouum gHem, To [datoi
Bbinnckn no KpeauTHow kapTe cuuTaeTcs Onvdkamwuni crnegylowmi 3a HUM Pabounin geHb. VickniodeHue COCTaBnswT crlyvyaw, Korga ang
ocyllecTBneHus pacyetoB no KpeauTHow kapTe MNnaTexHon cuctemon ycTaHaBnmBaeTcs aata, He siensowasca Pabounm gHeM. B aTmx cny4vasix
no ycrnoBusiMm 06s13aTenbCTBa OHO AOMKHO BbITb UCMONHEHO B YKa3aHHbIN CpokK, 1 [aton Beinucku no KpeanTHoM kapTe sABMSIETCS yCTaHOBIEHH as
lMnaTtexHon cuctemon aata Ans ocyLecTBneHms pacyetoB no KpeautHom kapre.

1.27. [Oata okoH4aHus Moanucku — 1) npu oTkntodeHun Mognnckm no nHnumaTtuee KnueHta nnv npun nameHeHmmn snga MNognuckm cornacHo .
12.9 O6wmx YcnoBuii — Takon gaTomn SBNseTca nocneaHnin AeHb onnadeHHoro Meproga Mognuckm 2) npu oTkntodeHnm Mognucku no nHuunaTuee
BaHka — aTon gaTon ABNAETCHA A€Hb €€ OTKIIYEHUS, a Npu oTKMNYeHun MNoanuckn B CBA3M C NpekpalleHnem ee npegocrtaBneHms baHkom —

4 Hanuume Ha KapTe norotuna 6eckoHTaKTHOM OnmaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnaThl TOBApPOB U YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.
1.28. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnefHun aeHb kaxgoro NpoueHTHOro nepuoda - Anst Bcex ExemMecayHbix nnaTtexen, Kpome nepBoro ExxemecsayHoro nnaTtexa;

— KaneHapHas [faTa, ykaszaHHas B 3asiBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro ExemecauHoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.29. [Oara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[Mopspok npegoctaeBneHns u norawenus KpeguTtos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gata,
nonyyeHunss baHkom pacuyeTHOro JoOKyMeHTa, npeabsiBneHHoro k CyeTy 3aeMlumka, WM 3NEKTPOHHbIX AaHHbIX, NOCTynawwmx u3 naTtexHon
Cuctembl 1 YcTponcTs baHka.

- B uensx Pasgena 8 «[Mopsgok npegoctaeneHuns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpegurta Ha Cuer.

1.30. [HOepxatenb Kaptbl — KnueHT, Ha ums kotoporo BbinyweHa OcHoBHast KapTta/[JononHuTteneHas Kapta, [loBepeHHoOe nmuo, Ha uMs KOTOpOro
BbinyweHa JononHutensHasa KapTa, PebéHok, Ha nms kotoporo BeinyeHa OcHoBHasa KapTta/[JononHuTteneHas Kapra.

1.31. [oBepeHHOCTb — MUCbMEHHOE YNonHoMouue, BbldaHHoe KnveHTom [oBepeHHOMY nuuy Ans NpeactaBuTenbcTBa nepep baHkom (Mnu
MoGLIMU TPETBUMM NMLLAMU) U COBEPLUEHUS] OEWCTBUA OT MMEHW M no nopyyeHuto KnveHTa. [JoBepeHHOCTb AoMmkHA ObiTb yAOCTOBepeHa
HOTapUycoM NGO KOHCYNbCKUM AOSHKHOCTHBIM NuoM P®, NGO MHBIM YNOMHOMOYEHHBIM NULOM, MMEIOLMM Ha 3TO NPaBo B COOTBETCTBUM C
NPYMEHMMbIM 3aKOHOAATENBCTBOM, U ochopMrieHa KnueHTom B BaHke ¢ NpocTaBneHWeM ynoriHOMOYEHHbIM COTPYAHUKOM BaHka oTMETKM O TOM,
Y10 BaHk yaocToBepuncs B NMYHOCTM KnneHTa, BbigasLuero [JoBepeHHOCTb.

[oBepeHHOCTb MOXET ObITb odpopmneHa KnueHtom B Cucteme PanddpanseH OnnaiH. B aToM cnyvae KnueHT nognuckiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosuamn [O.

1.32. [OoBepeHHOE NULIO — NOMHOCTbLIO AeeCcnocobHoe CoBepLUEHHONETHee N0, KOTOPOE Ha OCHOBaHWUM BbldaHHOW KnneHToM [JoBepeHHOCTH
W Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom n baHkom cornalieHvs o HagerneHun NosTHOMOoYUSMK, NpegycMoTpeHHoro Ycnosusmu O,
MMeET NpaBo coBepLUaTb AEUCTBUSA OT UMEHM U Mo nopyyeHuto KnueHTa. B otaenbHbIX cnyyasix, onpegeneHHbix Ycenosuamm OO, cornaweHne o
HaZeneHun NOMHOMOYMSAMM BCTyNaeT B CMNY NpW YCNoBUK 3akniodeHust [losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.33. [AoroBop — [oroBop NvMbo Npu COBMECTHOM YNMOMWHAHWM AOrOBOPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (ycnyr), npeaycMoTpeHHoM(bIX) n. 2.1 O6wmx Ycnosuii.

1.34. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUEero cyeTa/4oroBOp Ha OTKPbITUE TEeKyLLero c4eta ¢ BO3MOXHOCTbIO
ncnonb3oBaHWs 6aHKOBCKOW KapTbl) — CMELLaHHbI LOrOBOP, BKMHOYaOLWMIA B cebs aneMeHTbl JoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Taioke MoOXeT BbITb
BbinyLweHa baHkoBckas kapTta. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM npuHaTus (akuenta) baHkom npeanoxeHuns (odepTobl) KnueHTa o
3aknoveHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YCroBusX, cogepxalmxcs B 3asBneHun KnveHrta, ogopmneHHom no cdopme baHka. Mpu atom
akuentom baHka odepTbl KnueHTta saBnstoTca gencteusa banka no oTkpbiTuio KnuneHTy Tekywiero cyeta (nepBoro Tekyllero cyeta). B cuny
AencreytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHUSA NPUYNH OTKa3aTb KnueHTy B 3akmoYeHMn 4OroBopa B HacTu UCNOMb30BaH NS
3MNEeKTPOHHOrO CpeacTBa nnaTexa, NpyM 3TOM [aHHbIA OTKa3 He SBMSETCS OCHOBaHMEM AN OTkasa B 3aKMYEeHWM WM OCHOBaHWEM Ans
pacTopxenusi [loroBopa 6aHKOBCKOro cyeTa.

1.35. [OoroBop Bknaga — noroBop 6aHKOBCKOro BKNazga, B pamkax kotoporo baHk npyHumaeT nocTynuBLlyto oT KnueHTa (Bknagymka) AEHEXHYH0
cymmy (Bknag), U oba3yeTcst BO3BpaTUTb €My CyMMY BKMaja WM BbIMMaTUTb NPOLEHTbI HA HEE Ha YCMOBUSIX M B Nopsiake, NpeayCMOTPEHHbIX
poroeopom. [loroBop Bknaga 3aknioyaeTrcs:

— nyTem nognucaHus B MNoapasgeneHun banka [dorosBopa Bknaga KnvweHToM v BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHMMO Ans
HoroeopoB Bknapga, 3akntoveHHbIx Ao «04» gekabpsa 2019 roga, a Takke Ana oTAenbHbIX Buaos [JoroBopoB Bknaga, npegHasHauyeHHbIX Ans
KnueHTtoB kaTteropuu Private Banking (nepcoHanbHoe 6aHkoBCKoe 06CnyXunBaHue);

— nyteMm nognucaHusa (nogaum) KnveHTom 3asBneHuss Ha OTkpbiTMe Bknaga v akuenta BaHkom gaHHOro 3asBreHus nyTem WUCMOMHEeHus
PacnopsikeHus KnueHTa o nepeuncnenHum cymmbl Bknaga co Cueta KnuveHnta Ha Cuet Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKIMHYEHHBIM Ha YCoBUSIX, YkadaHHbIX B O6Lwmx Ycnosusix, Tapudax 1 3asBneHnm Ha oTkpbiTve Bknaga (npumeHnmo npu 3aknodeHun Jorosopa
Bknaga B MNogpasgenernnn bBanka ¢ «04» pekabpsa 2019 roga, ans otaenbHbix Buaos [orosopoB Bknapa, npegHasHaveHHbix ansg KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CcnyxmBaHue), a Takke B ycTaHOBMNEHHbIX BaHkoMm criyyasx yepes Cuctemy PanddariseH
OHnanH, He3aBUCMMO OT AaThbl 3aKIYEHNS 4OroBopa).

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OHnanH, onpegensitotca baHkom 1 gooasitca oo ceegeHuns KnneHTtos
nyTem pasMeLLeHus COOTBETCTBYILLeNn MHopmaumn Ha Cavite baHka/B Cucteme PanddpanseH OHnanH nnu npu obpaiwieHun KnueHta B
KOHTaKTHbIV LEHTP.

1.36. [oroBop 3arnora — JOroBOp, B COOTBETCTBMM C KOTOpbIM 3anorogatenb nepefaeT B 3anor baxky Mpegmet 3anora ans obecnevenus
ncronHeHns obsizatenbcTe 3aemiumka no KpeagntHomy [lorosopy, a Takke B obecrneyeHne UCnonHeHus TpeboBaHUs 0 BO3BpaTe MOSyYeHHbIX OT
BaHka geHexHbIX cpeacTs npy HeaencTeuTensHocTn KpeamTtHoro [loroBopa, U 0 Bo3BpaTe HeOCHOBaTENbHOro oboralleHns B criydae npusHaHus
KpeanTHoro [loroBopa He3akmo4YeHHbIM.

1.37. [OoroBop nopy4uTenbCTBa — [JOrOBOP, B COOTBETCTBUM C koTopbiM [Mopyuutens o6s3yeTcs oTBevaTb nepen BaHkoM 3a ucnonHeHue
obsaszatenbcTB 3aemiumka no KpegutHomy [loroBopy, a Takke 3a UCNONHeHVEe TpeGoBaHUI O BO3BpaTe MoMyYeHHbIX OT baHka AeHeXHbIX cpecTB
npv HepencTBuTensHocTM KpeautHoro [loroBopa, M O BO3BpaTe HeoCHOBAaTemNbHOro oboralleHust B criyqyae npusHaHus KpegnTHoro JoroBopa
He3aKI4YEHHbIM.

1.38. [OononHutenbHas Kapra (JononHutenbHas BaHkoBckas kapTta, [lononHutenbHas KpeauTHasa kaprta) — BTOpas u nocneayowne
KapTbl Ha maTepuanbHOM HocuTene, BbinylueHHble K ogHomy CueTy. [ononHutensHas Kapta He moxeT ObiTb BbinyLleHa Kk CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHoOro Hocutens (3a mncknoveHnem KpeauTHeix kapT 6e3 matepuanbHOro HOCUTENs B Criyvasix npensioxeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [[ononHutenbHas Kapta moxeT 6bITb BbinylieHa Ha ums KnueHTa, ero
HosepeHHoro nuua, PebeHka. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHMs Ha TN U Kateropuio [JononHutenbHbix KapT, koTopble MOryT 6biTb
BbInyLeHbl K OcHoBHOM KapTe onpepeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok aencteus [ononHutensHon KapTbl orpaHnyeH CpoKoMm
pevicteus OcHoBHOW KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu yCrioBMn Hanu4ymsa B baHke [loBepeHHOCTM Ha coBepLUeHne onepauumn
no Cuety, K KOTOpOMY BbinyckaeTcs [lononHuTenbHas KapTta, unu 3aknioveHns cornalleHns 0 HageneHun noIHOMOUYNSMN, CPOK AENCTBUS KOTOPbIX
COCTaBINseT HE MeHee cpoka AencTBUs Bbinyckaemon flononHutensHon KapTbl.

PebeHok ¢ nomoulbto [ononHuTensHo BaHKOBCKOW KapTbl, BbIMYLEHHOW Ha €ro MMsl, MOXET pacrnopshxaTbCs AEHEXHbIMW CpeacTBamu,
npefocTaBneHHbIMU emy KnueHToM, SIBMSIOWMMCS €ero 3akOHHbIM MpeAcTaBuTeneM, Ansi cBOGOAHOro pacnopsbkeHusi. Pasmep cpepacTs,
npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHus, NpM3HaAeTCs paBHbIM MMMUTY (MUMUTaM), YCTAHOBMEHHOMY (-biM) MO
JononHutensHon BaHKOBCKOW KapTe, KOTOPbLIN(-bie) KNnMeHT MoXeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6Lwmx YCnoBui.
PebeHok ¢ nomowlplo, BbiMylweHHoONn emy [ononHuTenbHon KpeguTHOM KapTbl MOXET pacnopsikaTbCi AeHEeXHbIMW CpeacTBamMu,
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npefocTaBneHHbIMU emy KnveHToM, SBMSIOLMMCS ero 3akOHHbIM MpeacTaBuTeneMm, Ans CBOGOAHOrO pacrnopshkeHusi, B TOM uucre 3a cyeT
npepoctasnsemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnveHToM gns cBoOOAHOrO pacnopsikeHwsi, npuaHaeTcs
paBHbIM NMMUTY (MMMUTaM), yCTaHOBNEHHOMY (-bIM) No fononHutensHon KpeantHon kapTe.

1.39. [ocTynHbIN 6anaHc — OCTaTOK AEeHEXHbIX CPeACTB, HAaXOASLWMICS B pacnopsikeHnn KnueHta (B0CTaTouHOCTb AEHEXHbIX CPpeacTB), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAerneHHbin MOMEHT BpemeHu Ans coBeplueHns Onepauum no Cuety (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) nnn no Kapte (npy ee Hannuum). JocTynHein 6anaHc onpegensieTcs MCXO4a M3 ocTaTka AEHEeXHbIX CPeAcTB, HaXo4sAWMUXCS Ha
Cuyete/baHkoBcKoW kapTe (npy ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuTa no KpeautHon kapTte v MonoxutensHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHEeXHbIX CPeAcTB, cnmcaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnneHTa-nnaTtenbluka 40 Havyana onpegenenvs
[OCTaTOMHOCTU AeHEXHbIX CpeAcTB Ha CyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcCTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnaTenblimka A0 Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauumi no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CueTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX . 3.7 O6bwmx Ycnosui.

[na uenew ncnonHeHnsa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX Bblle CyMM TakkKe UCKMoYaloTcs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHrta-nnarenblumka Ha OCHOBaHUM PacnopsikeHni, NPUHATBLIX K UCMONHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe;

- CYMMBbI, NpegycMOTpeHHble n.n. 5.33, 6.1.8, a Takke MHbIMK NonoxeHnsmmn OBLLUMX YCNOBUIA.

OoctynHbii 6anaHc ans uenen MocTosiHHBIX NopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMMarnbHOM cymmbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYyOWEro Bknaaa.

1.40. ExemecsAuYHbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemLmkom CymMmMa, BKMovaoLwas CyMMy OCHOBHOTO Aofra U/unv npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v nepuogMyHOCTb UX ynnaTbl onpefensieTcs B Mopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns NoTpeduTenscknx kpegutos» OBLWMX YCnoBui.

1.41. 3apomkeHHoCTb Ha [laTty Bbinucku no KpeautHon kapTe (3apomKeHHOCTb JIbFOTHOro nepuopga) — 3af0PKEHHOCTb, BO3HUKLIAs 40
OokoH4yaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoOW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeouTtHom kapTe. B Hee BkniovaeTcs:

- HeonnaveHHasi Cymma OCHOBHOrO Jonra, BO3HUKLero paHee OT4eTHOro nepuoga (3a UCKIYeHUeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Aonra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- MPOCPOYEHHbIE MPOLEHTbI,

- HeonnaveHHasi CymMMa OCHOBHOrO [orra, Bo3HuKwero B OT4eTHOM nepuoge (BKovas exeMecsyHbIi nnaTex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYeTHOM nepuose,

- MNepepacxog KpeanTtHoro numnra;

- 3a[0MKeHHOCTb MO onnaTe rocy4apCTBEHHOW NOLUSINHbI;

- HeycToWKa 3a HEVUCNOMHEHNE UMW HEHaanexallee ncnonHeHne 06s13aTensLCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.42. 3aemwuk — duanyeckoe nuuo, 3aknodmellee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ana KpeauTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnveHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.43. 3akoH Ne 230-®3 — depnepanbHbii 3akoH 0T 03.07.2016 Ne 230-P3 «O 3awmTe npaB M 3aKOHHbIX MHTEPECOB (OU3NYECKUX MWL, NpU
OCYLLECTBNEHUN [EeATEeNbHOCTU MO BO3BPATy MPOCPOYEHHOW 3a[0MKEHHOCTM W O BHECEeHUM U3MeHeHuih B OdefepanbHbii 3akoH “O
MUKPOUHAHCOBON AeATENBHOCTM U MUKPOUHAHCOBBLIX OpraHn3aumnsax”.

1.44. 3apnnaTHblit KnueHT — KnveHT, B nofb3y koTOporo KomnaHusi OCyLLecTBMSeT nepeyucrieHe AeHexXHbIX CPeAcTB B nopsake,
ycTaHosrneHHoM CornatueHuem.

1.45. 3apnnaTHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHusa 3apnnartHoro KnueHTa, yctaHaBnvmBaemMble baHkom.

1.46. 3asBneHue Ha AKKpeguTUB — 3asiBneHue KnveHta Ha OTKpbiTMe AKKpeauTuBa, odopmreHHoe no cdopme baHka u copepxallee Bce
YCINOBMS UCMONHEHNA AKKpeanTmea.

1.47. 3asBneHue Ha Bbinyck KpeguTHow kapTbl (npumeHumo anst KpeamTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3asBneHue Ha
BbIinyck KpeantHon kapThbl, KoTopoe npegoctasnsaeTtcs KnneHtom B BaHk no bopme, ycTaHOBNEHHOW BaHKkoM, 1 coaepXxuT npeanoxeHune (odepTy)
KnueHTa 3aknounTb 4OroBOp O NpefocTaBrieHun n obenyxmnsaHum kapTbl. AKLenTom odepTbl ABnATCca AencTemsa baHka no oTkpbiTuio Cyeta.

1.48. 3asBnenue Ha Kpeaut (npumenumo gns KpegutHbix [JoroBopos, 3akmtodeHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctaensetca KnneHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npeanoxerve (odpepty) KnuenTa 3aknmoumTtb KpeamTHbin
HoroBop. AkuenTtom odepTbl ABNAOTCS AencTBusa baHka no npegoctasneHuto Kpeguta KnveHry.

1.49. 3asBneHue Ha nogknioyeHue Moanucku — 3asBneHue Ha nogkntodeHue MNoanucku, KoTopoe npepoctaensieTcs KnueHtom B BaHk no
dopme, ycTaHoBrEHHON BaHkoMm.

1.50. 3asBneHue-06s3aTeNbLCTBO — 3asBrieHne 3aemMLymka no opme baHka 0 HaMepeHUn OCyLLECTBUTL MOJHBINA UIN YaCTUYHBIA [OCPOYHbIN
Bo3Bpart Kpeauta.

1.51. 3asBneHue-odepTa — 3asBreHne o 3aknioyeHun [lorosopa 3arnora u [loroBopa nopy4nTenscTBa (€Cnv NPUMEHNMO), NPeaoCcTaBnseMoe
3anorogatenem u MNopyunTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa aBnseTca HeoTbeMneMmon Yyactbto [lorosopa 3anora u [loroBopa
Nnopy4YnTenbLCTBa, KOTOpble COCTOAT M3 3asaBneHus-odepTbl 1 ObLWMX YcnoBui.

1.52. Wpentudmkatop — nHopmaumsa, nossonsiowas ogHO3HAYHO YCTAHOBUTL HOMepP GaHKOBCKOro cyeTa nonyyaTtens AeHEeXHbIX CPeacTs.
NoeHTudukatop npUMEHseTcs Npu OCYLUECTBIEHUN NEepeBOAOB M 3a4MCIIEHUM [OEHEeXHbIX CPeACTB B CrydvasiX, ycTaHoBneHHbIX Obwymn
Ycnosusmu. B kadyectse NaeHTudmkaTopa ncnonbayeTcs nHdopmauus, onpegeneHHas n.5.19 n Yenosusamu [O.

1.53. WUHauBuayanbHble ycnoBusa — nHavemayanbsHble ycnosust KpegutHoro [orosopa, KoTopble cornacoBbiBatoTca 3aemiuimkom n BaHkom
MHAMBMAYANbHO U BKMOYaloT B cebs yCroBus, NPsiMO yYka3aHHbIE B 3aKOHE, a TakkKe UHbIE YCMOBUSI, COrfacoBaHHble CTOPOHaMU (MPUMEHMMO AN
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.54. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmiica noboii BaHKoBCKOM KapTow M MofyvatoLmin exemMecsivHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MOMNyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudpax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAOYaNbHbLIX NPeAnpuHMMaTenen u/mnv ipuandeckmx nuu, oTkpbIToro(bix)
B CTOPOHHUX KPEAMTHbIX opraHusaumsx n/unm B baxke.

1.55. KapTa — baHkoBckas kapTa n KpeautHasi kKapta npy COBMECTHOM YMOMUHAHUN.

1.56. Kapta MUP — BaHkoBckas kapTa naTexxHon cuctembl «Mup», SBASOLWAACS HaLMOHANbHbIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHoM cucTemey.



1.57. Karteropusa 3aemMwmka — 310 npucsamBaeMbin baHkom kputepuii Saemwmky. Knaccndmkaumsa Kateropmin 3aemiupyka ocyLecTBnsieTcs no 12-mm
KaTeropusm:

— Kateropus 3aemwumka 1 — 310 3aemLumky, NpegocTaBUBLLIME AOKYMEHTbI, noaTBepKaatoLme goxod. Co CrmckoM AOKYMEHTOB MOXHO 03HAKOMUTLCS
B [MNogpasneneHusix baHka n Ha Cavite baHka;

— Kateropus 3aemuka 2 — 310 3aeMLLMKKM, HE NPEAOCTaBUBLLME AOKYMEHTbI, MOATBEPXAAOLLME [IOXOL,;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHWKAMU OpraHv3aumit-napTHepoB BaHka, cornacoBaHHble HA YCMOBUSIX NbFOTHOTO
KpeOMTOBaHWS. YTOUHUTE MPUHAANIEXHOCTb paboTopaTtens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JbFOTHOTO
KPeOMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropusa 3aemwyka 4 — 310 3aeMLUMKM:
e  3apnnaTtHble KnuneHTbl, cocTosLLME B TPYAOBbLIX OTHOLLEHUsAX ¢ KomnaHuen, unm
. WHamemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — at0 3aemLumku:
e MonyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeaioKeHne ¢ npeasaputenibHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Unn

e MOnNyuvBLUME CreumansHoe WHAVBUAyanbHOEe NpeariokeHue € npeasaputenbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsLwWwumecs K Kateropum 3aemiumka 4.

— Kareropusa 3aemuumka 6 — 310 3aemiimku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENbHOrO pelleHust baHka o Bbigaye notpebuTtensckoro
KpeouTa;

— Kateropusi 3aemwumka 7 — 3T0 3aeMLLMKi, odopMmuBLLME KpeauTHylo KapTy B paMkax MonoXuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
NproBpeTeHNe TPaHCMOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwumky, 3akntoumBlumve ¢ baHkom Cornawenve o MNakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKadaHHbIX [1akeToB ycryr B COOTBETCTBUM € pasaesiom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwmku, aensaowwmecs CotpygHukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLmku, SBMSOWMECA COTPYAHMKAMK oaHOM u3 cnegytowmx opraHusaumii: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy», OO0 «CumeHc 3gpaBooxpaHeHme», OO0 «CumeHc TexHonorum Masosbix TypbuHy, OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedbteras n QHepreTuka;

— Kateropus 3aemwumka 11 — 310 3aeMLumKy, SBRSIOLLMECS COTPYAHUKAMM KOMMAHUIA, YCoBWst 0GCHyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

- KaTeI’OpVIﬂ 3aemMwmka 12 — a0 3aeMLUmKu, ycnosua OGCJ'Iy)KMBaHVIH KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopsaake.

NaveHenne KaTeropum 3aemiumka npowussoautcs BaHkoM c nepeoro PaGouyero aOHs, crnegylowero 3a gHem, korga BaHky crano M3BecTHO O
HacTynneHU ocHOBaHWsA Ansa nameHeHus Kateropuu 3aemuka. OcHoBaHus Ans naMeHeHust Kateropum 3aemiumka ykasaHbl B Tapudax.

1.58. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCA B HANMYHbIE
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHBIX KOLLUENbKOB), onnarta
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrvMx GaHkax, Mokyrnka ullek B KasnHO, NoTeperiHbix buneTtos, ucnonb3oBaHue Cueta KpeautHoi
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpegcts unn Me2Me Pull n gpyrue onepaunun. baHk onpegenset
KBasu-kaww onepauwuu, ucnonb3ysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBNMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeaeHnn
akBamnpuHra: 4829 [leHexHble nepesogbl, 6012 GrHaHCOBbIE MHCTUTYTHI — TOProBrs 1 ycnyru, 6050 duHaHcoBbIe yupexaeHns — kBasu-kaL, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaw, 6211 LieHHble Oymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3sapTHble urpbl, 5933 JlomGapabl.

1.59. KnueHT — hmanyeckoe nmuo, HaxogsLleecs nnm npuHumMaemoe Ha obcnyxusanve B baHke, obpalyatowieeca B baHk ona coBeplueHust
pacyeTHbIX, AENO3UTHBIX, KPeAMTHBIX, BaOTHbIX M UHBIX ONepauui 1 caenok B COOTBETCTBUM C 3akoHoAdaTensctBoM Poccuiickon ®epepaummn. B
Lensix npefocTaBneHns nHpopmaumoHHoro goctyna k Cucteme nopg «KnueHToOM» Takke MOHMMaeTcs (usMveckoe nuuo, siBnsitoLleecs
aepxarenem nebeToBol kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.60. Kop akTMBauum — yHvKanbHas NocneaoBaTeNlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Odepxatento Kaptel B Buge CMC-
coobLeHns Ha KoHTakTHbI Homep nnbo B Buae Mylw-yBegomneHun Ha KoHtaktHoe MobunbHoe yCcTpoiicTBo, Npu coBepLueHun Oepxatenem Kaptol
NOKyNkun B ceTh VIHTepHeT npu ycrnosum ucnonb3oaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnatexxHon cuctemon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM U ero 6aHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTM 3a MUcMonb3oBaHue Koga aktvBaumm TpeTbMMU
nvuamm, KOTOpoe CTano BO3MOXHO B pesynbTaTte nepegayun fepxarenem KapTsl TpeTbuMM nuiam MobunbHoro tenedoHa, B KOTOPOM UCNOMb3yeTcst
KOHTaKTHbIA HOMeEP.

1.61. KomnmaHusa — lOpuaM4YecKkoe 5uvuo (3a WCKIOYEHWEM KpPeOWTHOW opraHusauumu), B TOM 4ucre [OEWCTBYHOLWEEe B fULE CBOEro
npeacTaBuUTENbLCTBA MU dununana, ousmyeckoe NULO — MHAMBMAYATbHbIA NPeAnpUHMMaTENb, UK PU3NYECKOe NULIO, 3aHUMalOLLEECs YacTHOM
NpPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbcTBom Poccuiickon Pepepaumm, 3aknoumeliee ¢ baHkom CornalleHue.

1.62. KoHTakTHOe MobunbHoe ycTponcTtBo — MobunbHOe YyCTpONCTBO, 3apernctpupoBaHHoe B MobunbHoM npunoxeHun. Mpu nepBuyHOM
Bxode KnveHta B MobOunbHoe npunoxeHnue nocpeacTBoM MoOMNbHOrO yCTpoOMCTBa OHO aBTOMaTU4ecKku peructpupyetcs B MoOGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctea Ans uenen nonyydennss Knuentom [ywi-yBegomMneHuidi UHGOOpPMaLMOHHOIO
cogepxanus. lMpu xenaHnm KnueHta nameHutb KoHTakTHoe MoOUNbHOE YCTPOWCTBO Ha Apyroe, emy Heobxoammo Bowitu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMNbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctponctsa B pasgene
«YBegomneHne 06 onepauusix». KoHtaktTHoe MobunbHOe yCTPOMCTBO MOXKET ObITb TONbKO 0AHO. KnMeHT 06513yeTca He Jomnyckatb perncrpaumm
HoBoro KoHTakTHOro MoGunbHOro ycTponcTBa TpeTbMMU nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS PervcTpauuy HOBOTO
KoHTakTHOro MobunbsHOro ycTponcTea TpeTbMMM NULaMu.

1.63. KoHTakTHbI HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMEp MOOGWUNBbHOrO TenedoHa
HoeepeHHoro nuua n/unun KoHTakTHbIN HoMep MobunbHOro TenedoHa Pebéxka.

1.64. KoHTaKTHbIN HOMep MoGunbHoro TenecdoHa KnueHta — HOomMep MobunbHoro TenedoHa, KoTopbli KnumeHT coobuaet BaHky npu
obpaLleHunm KnueHta B BaHk ¢ Lenbio OTKpbITUSi NepBOro 1 nocneayowwmx CHeTos, ¢ Lenbio yBegomMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
AaHHbIX, 1 ncnonb3yembln Ang cBA3n baHka ¢ KnueHTom B cnyyasx, npeaycMoTpeHHbIx [JorosopoM, O6wmmn Yenosusimu, Tapudamu, MNpasunamm
no Kaptam, sakoHogatensctBom Poccuiickonn ®epepaumm, n HanpaeneHus baHkom WHdopMaunoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasosoro koga, Kogosoro cnosa (B Buge 0aHOPas30BoW komMOuHauum yncen) npu obpawieHnm B KOHTakTHbIN LEHTP, MHOW MHOopMaumu,
npegycmotpeHHon O6wumu Ycnosuamn. KnuveHT MoxeT u3MeHuTb KOHTaKTHbIi HOMep MobunbHoro TenedoHa Krnunenta, odopmus
COOTBETCTBYIOLLEE 3asABIEHME:

— B [llogpasgenexHun baHka;



— € ucnonb3oBaHnMem 6aHkomata v nobon KapTbl, BbinyweHHo Ha umsa KnneHTa. Mpu gaHHoMm cnocobe nofayu BbilleyKa3aHHOrO 3asiBIeHNS:

1) Knuent BBOAuT MNWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, yMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedgoHa. MNpy 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B oopmate, OTAIMYHOM OT yKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHTa.

2) y KnnenTta namensetca Homep mobunbHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PanddanseH OHnaniH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa mMobunbHoro TenedoHa KnveHta Homep TenedoHa onsa ysegomnenun, nubo Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTCcs NPEXHNUM.

1.65. KOHTaKTHbIN HOMmep MoGunbHoro TenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbii [JoBepeHHoe nuLo
coobwaeT baHky npu obpalueHumn B BaHk ¢ Lenbto Beinycka JononHuTtensHon KapTbl 1 ncnonb3yembin Ans ceasu baHka ¢ [JoBepeHHbIM nvuoM B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [paBunammu no Kaptam, 3akoHogaTenbCcTBOM Poccunckon
depepaummn, n HanpaeneHns bankom mHdopmMaumoHHbix CMC-coobuwenun, Koga aktueaummn, OgHopasoBoro koga, Kogosoro croBa (B Buge
04HOpa30BoW kKOMBUHaLMK Yucen) npy obpalleHun B KOHTaKTHbIN LEeHTP, MHOW uHdopmauun, npegycmotpeHHon Obwmmmn Ycenosusimu. B cnyyae
ecnu [JoBepeHHoe nUUO He nNpegocTaBuno baHky KoHTakTHbI HoOMep MobunbHoro TenedoHa [JosepeHHoro nuua, baHk BnpaBe ncnonb3oBaTth B
KayecTBe KOHTaKTHoro niobon gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHt/ [loBepeHHoe nunuo npegoctasun baHky ans nonyyexus
B6aHkoBCKMX ycnyr. [JoBepeHHOe nuLOo MOXET WM3MeHWUTb CBOW KOHTaKTHbIM HOmep MobunbHoro TenedoHa [doBepeHHoOro nuvua, odopmus
COOTBETCTBYHOLLEE 3asBMNEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u noborn JononHutenbHon KapTbl, BbinyweHHOW Ha umsa [JoepeHHoro nuua. MNMpu gaHHom cnocobe nogayn
BblLLIEYKA3aHHOTO 3asBIEHUSI:

1) JoeepeHHoe nuuo BBoauT MUH-koa 1 cnegyeT MHCTPYKUMSAM Ha 3kpaHe GaHkomaTta, B TOM, Yucne, B YacTu Heobxoanmoro cdopmaTta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHust Homepa mMobunbHoro TenedoHa B dpopmarte, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSHSATL Takoe 3asBNeHne;

2) y JoBepeHHoro nuua nameHsietcss Homep mobunsHoro tenedoHa ans OaHopasoBbIX Naponen.

[oBepeHHOe NWUO BrpaBe YCTaHOBUTb B kavecTBe KOHTaKTHOro HoMepa mobunbHoro TenedpoHa [osepeHHoro nvua Homep TenedpoHa ans
yBegomneHun no JononHuTtensHow KapTe, BbinyweHHOW Ha umsa [JoBepeHHoro nuua, nnbo Homep mobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ansa yBeAOMIEHNN OCTaeTCs NMPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.66. KoHTaKTHbIW HOmep MobGunbHoro tenedoHa PeGeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnuveHT coobwaet BbaHky npu
obpalleHnn B baHk ¢ uenblo Beinycka AononHutensbHow KapTel Ha uma PebeHka n ucnonb3dyembin Ans cBsa3n baHka ¢ PebeHkom B criyyasi,
npegycmoTpeHHbix Jorosopom, O6bwumu Ycnosuamu, Tapudamu, Mpasunamm no Kaprtam, 3akoHogatensctBoMm Poccuiickon ®epepauun, un
HanpasneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwennii, Koga aktmeaumm, OgHopasoBoro koga, Kogosoro croBa (B BuMae OOHOPA3oBOW
KombuHauum yncen) npu obpaweHmn PebeHnka (Mmetowero cyeTta B baHke, obopMeHHble Ha ero nMsi) B KOHTaKTHbIA LeHTP, MHOW nHdopmMaumu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnveHT He npegoctasun baHky KoHTakTHbI HOMep MoGunbHoro TenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B kA4eCTBE KOHTAKTHOro fobon apyron Homep mMobunbHoro tenedoHa, kotopbii KnueHT npegoctasun baxky ansa
nonyyeHunss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHoro tenedgoHa PebeHka, 0hOpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B llogpaspenexumn baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwbor [HdononHutenoHow KapTbl, BbiNyweHHOW Ha wumsa Pebenka. MNpu gaHHom cnocobe nogayu
BbllLIeyKa3aHHOro 3asiBneHus KnueHt BBoauT MUH-koa 1 cneyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YiCre, B YacTu Heobxoanmoro
dopmaTa Homepa MobunbHoOro TenedoHa. B cnyyae ykazaHus Homepa MobunbHoro TenedoHa B hopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nMeeT NpaBo He UCMONHATL Takoe 3asiBfIeHUE;

KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KOHTakTHOro Homepa MobGunbHoro TenedgoHa PebeHka Homep TenedoHa Ans yBeOOMIIEHWIA MO
HononHutensHon BaHkoBCKON KapTe, BbiNyLeHHON Ha uMsa PebeHka. B aTom cnyvyae Homep TenedoHa ans yBeAOMMIeHU octaeTcst NPeXHUM.

— B Cucrteme ParichdariseH OHnaiH.

1.67. KpeauT — [OeHexHble cpeacTsa, npedocTaBnsieMble 3aemuimky baHkom Ha ocHoBanum KpeauTHoro [loroBopa, B TOM 4ucre C
MCMOMb30BaHNEM AIEKTPOHHLIX CPEeACTB nnatexa, Ha noTpebuTenscKk1e Lenu, He CBsA3aHHbIE C NPeanpUHMMaTeNnbCKoN OeATENLHOCTbIO.

1.68. KpeauTtHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos ansa pacyeTtoB no Onepauunsv no KpeauTHoM kapTe» - CMeLLaHHbIN
[OroBop, coAepXalluii 3MemMeHTbl [oroBopa MnoTpebuTenbCcKoro kpeauta U gorosopa GaHKOBCKOro cyeTa. B cootBetcTBMM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCcTUTb K HeMy KpeauTHyto kapTy n obcnyxusaTth €€, a 3aemiuuk o6s3yeTcs
ncrnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmMmn Yenosusmu u Mpaeunamu no Kaptam n BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

o  KpegutHbii [orosBop coctout n3 3asiBneHns Ha Bbinyck KpeauTHow kapthbl, Ob6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,

3akrnovaeTca nytem nognucaHms 3aemMLumMkoM 3asBreHus Ha Bbinyck KpeauTHow kapThl 1 akuenta baHkoM AaHHOro 3asBrneHus nytem
oTkpbITUA CuyeTa 3aemMLymky (NpumeHnmo ansa KpeautHelx [loroBopos, 3akntoyeHHbIx 4o 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBUAOYyanbHbIX YCIOBWUWA, €CNU MHOE HEe YKa3aHO Hmxe (MPpUMEeHWMO Anis
KpeauTtHbix [loroBopos, 3aknodeHHbIx ¢ 01.07.2014). KpeautHbin [loroBop 3aknovaeTcs:

— nyTem noanucaHusa 3aemimkom n bankom NHavBmAayanbHbIX ycnosun (npumeHnmo B nepuop ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenta) BaHkom npeanoxeHus (odeptbl) 3aemMuwmka o 3aknoveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
copepxalumxcs B noanucaHHblix 3aemwimkom WHamBMayanbHbIX ycrnoBusix. [pu 9ToM akuenToM npeanoxeHus (odpeptbl) 3aemiymka
ABnsTCA aencTeusa baHka no oTkpbITMiO CyeTa M Bbinycky KpeauTHol kapTbl, ecnv 3aemiumk nonyvaet KpeanTtHyto kapTy He B A€Hb
nogayn AHKeTbl, UK OeNCTBMS MO OTKPbITMIO CyeTa, ecnv 3aemMlumnk nonyvaeT KpeautHyto kapTy Ha MaTepuanbHOM HOCUTENe B A€Hb
noda4u AHkeTbl (npumMeHumo ¢ 13.05.2020)¢;

— B Crnyyasix, onpeaenéHHbix baHkom:
a) nytem npuHATMA (akuenta) Bankom npepnoxeHus (odepthl) 3aemwmka o 3aknodeHun KpeguTHoro [JoroBopa Ha ycrioBusix,

6 HenpumeHuMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHLIX YCNOBUSX ykasaHa Aata npeasioxeHus (npegoctasneHnst) IHaMBuayanbHbIX YCnoBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI OrOBOp cUMTaeTCs 3akioyveHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.

7



coaepxaluyxcs B AHKeTe, nognucaHHo 3aeMLLmkom nocpeactsoM Cuctemsl Paiiddpainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemMLumka saBnsoTea AencTBrus baHka no otkpbiTuio CyeTa. MonoxeHus KpeamTHOro foroBopa, Kacalowmecs KpeauToBaHus, BCTynatoT
B CUMYy C MOMEHTa MpuHATMS 3aemwumkom npeanoxeHuss bavka o6 ycTaHoBneHun KpeoutHoro numuTa, copepailerocsi B
MHameuayanbHbix ycnosusix. Mpy atom akuentom 3aeMLUMKOM npeanoxeHns baHka o6 yctaHoBneHun KpeautHoro numuTa siBNSilOTCS
aenictens 3aemiumka no coseplueHuio nepeon Onepaunm no KpegutHon kapte (npumeHMmMo B nepuog ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkoMm npegnoxenusa (odpeptbl) BaHka o 3aknoveHnn KpegutHoro [doroBopa Ha ycnoBusix,
copepxawmxcs B MHamemayaneHbIx ycnosusx. B pamkax KpegntHoro [orosopa baHk oTkpbiBaeT 3aemiumky Cuet B Bantote KpeautHoro
nMMuTa n ycraHaesnueaeT KpeauTHbI NMMUT B pa3mepe, ykasaHHOM B VIHaMBMAyanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHust
(odbepThl) BaHka aBnaloTCa aencTeus 3aeMLumka no coseplueHuto nepson Onepaunn no KpeautHow kapTe (MPYMEHUMO B NepuoA C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsgok npegoctaBneHns u noraweHust MoTpebutenbcknx kpeguToB» — AOrOBOP MOTPeBGUTENbCKOro kpeauTa, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMuimky NoTpebutensckuin KpeanuT, oTKpbITb CYeT (Npu HanNM4YMM HeobxoaMMOoCTH), a
nocnegHumn 06asyetcs BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyvaeTcs nytem
nognucanuns 3aemwmkom 3asiBneHuns Ha Kpegut u akuenta baHkom gaHHOro 3asBneHus nytem npegoctaBneHus Kpeguta 3aemiumky
(npumenHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014).

. KpeautHbin JoroBop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumeHnmo ans KpeantHeix [JoroBopos, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemimkom n baHkom NHameuayaneHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxeHus (odepTbl) 3aemMiumka O 3aknodeHun KpepuTtHoro [loroBopa Ha YCroBusiX,
cofepxaluyxcsi B nMofnucaHHbix 3aemwmkom MHamemayanbHbix ycrnoBusix. MNpu aTom akuentom npeanoxexus (odeptsl) 3aemiumka
ABNATCA AencTensa baHka no saumcneHunto cymmbl Kpeguta Ha CueT 3aemuymka (npumenumo ¢ 13.05.2020)5;

B cnyuyasx, onpegenenHbix BaHkoM, MHouBmayanbHble ycnoBusi MoryT 6biTb odopmnieHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.69. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepranbHOro HocUTENsl), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (38 UCKITOYEHMEM CryyaeB, YCTaHOBMNEHHbIX OBLIMMM YCIOBUSIMW) CTAHOBUTCS CPEACTBOM Ans COBEpLUEHUs ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTta 6e3 MaTepuarnbHOro HOCUTENS UMEET CreAyoLLMe OCHOBHbIE 0COGEHHOCTY:

—  po mMomeHTa co3ganusi LudpoBon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MOXEeT ObiTb MCNOMb3oBaHa TOMbKO ANA
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoxeT ObiTb UCNONb30BaHa Takke AnA NpoBeaeHns beckoHTakTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOFI KapTbl be3 MaTtepuanbHOro HocuTena He MOoryT ObITb coBepLleHbl npeayCMOTpeHHblIe O6wymmn
ycnosmamu OI'Iean,VII/I/,D,eVICTBVIﬂ, Tpe6y|0Lu,|/|e Hannymne matepuarnbHOro HocuTens,

—  KpepauTtHas kapTa 6e3 maTepuarnibHOro HoCUTENst He MOXEeT ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIyYaeB, YCTaHOBMEHHbIX O6LMMHN
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCcrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmx YcnoBusix.

1.70. KpeAWTHbIA MIMMUT — TUMUT, B NpeAenax KoToporo 3aemiuyky MoxeT 6biTb npegocTasneH Kpeaut. KpeanTHbIN nUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuK 3asiBneHnst Ha Bbinyck KpeanTHom kapThl/ HOMBUAYanbHbIX YCNOBWIA C YHETOM OLIEHKM MaTexecnocobHocTV 3aemLuuka.
KpeauTHbIN NMMWT NpeaocTaBnseTcs Ha noTpebutenbckue Lenu, He CBsS3aHHbIe C NpeAnpUHUMATENBLCKON AeATENbHOCTHIO.

1.71. Jumut no KapTe — npegenbHas cymma AeHexHbIX cpefcTs, AOCTynHas AepxaTtento KapTel B Te4eHWe onpeaeneHHoro nepmoaa BpeMeHm
ansa coeeplueHus Bcex BugoB Onepaumn no Kapte. Paavep Jllumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HanmnyHbIX.

1.72. JINMUT CHATUA HaNUYHbIX — NPefenbHas CymMMa AeHeXHbIX CPeAcTB, AOCTynHas Aepxartento KapTel B TedeHue onpeaeneHHoro nepmoga
BPEMEHU MpWU MOMYyYEeHUN HamnuyHbIX CPEeAcTB W/vunu npu coseplueHun gepxartenem Kaptbl [MepeBogos Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX NepeBofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke KBasu-kaw onepaumin. [Npu atom MNepeoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCA B NpeAenax AOMOHUTENbHbIX OrpaHMYeHnin cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.73. JbroTtHas onepaumsi — coBeplueHHasi B OTY4eTHOM nepuoje onepauus no:
- onnarte TOBapoB ¥ ycnyr 6e3HannyHbIM cnocoGom,
- BHECeHuIo NnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,
- onnare rofoBoW MMM eXeMeCsYHOM KOMUCCUM 3a OCYLLECTBIIEHNe pacyeToB No KpeauTHoii kapTe,
- onnarte KOMUCCUW 3a NPOLECCUHT onepauuii no KpeauTHbIM KapTam, NoAKMHYeHHbIM K MNporpamMme nosinbHOCTY,

- onnare KOMWUCCMM 3a BHECEHME HanWMYHbIX OEHEXHbIX CPEACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KAacCOBOro opaepa wnu ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmyHana B kaccax Nogpasgenernnn baxka

- onnarte KOMUCCUU 3a KYpPpbepCKyro JOCTaBKy erp,l/lTHOI;l KapTbl U JOKYMEHTOB,
- onnarte KoMnccuu 3a CepBVIC «YBegomneHus ob onepauyunax»,

- onnate komuccum baHka 3a npeanocrtasrieHne pacu.mpeHHon BbINMNCKNU,

— onnate KOMUCCun 3a CHmxeHme I'IpOLl,eHTHOI?I CTaBKu no ycnyre «Paccpqua».

K NbrotHbIM onepauusm He oTHocATcs KBasun-kalw onepaumn, onepauun MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX OEHEXHbIX
CPeACTB, KOMUCCUW, MPEeAYCMOTPEHHbIE AN TakMx onepauumii, NepeBofoB U CHATUI, a Takke Onepauun no KpeauTHow kapTe, COBEpPLUEHHbIE C
nepsoro AHa OTYeTHOro nepvoga, B KOTOPOM He Gbln onnadeH MuHuMmanbeHbIA MnaTex, u 4o nocnegHero AHA OTYeTHOro nepuopaa, B KOTOPOM
Npou3BeAeHo noralleHne HeonnadvyeHHoro (-bix) MuHuManbHoro(-bIx) nnarexa(-ew).

1.74. JlbroTHbIn nepuoa KpeauToBaHUA — nepuod ¢ [atel npegoctasBneHns Kpeauta B OTYeTHOM nepuoge OO MOCMNEAHEro AHs
cooTBeTCTBYtoLLero NnaTexHoro neproaa (BKMOYUTENBHO).

1.75. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa degepanbHOro u/unu permoHasnbHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM

¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyAapCTBEHHOM BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke n Ha yCcrnoBusix, YCTaHOBIEHHbIX AENCTBYOWMM 3akoHogaTenscTBoMm. Cpeactea M(C)K, nonyyeHHble oT lNeHcuoHHoro oHaa

7 AHkeTa Hapsigy ¢ O6wmmmn Yenosusimu v HavBmayanbHbIMY YCIIOBUSIMM SIBRSieTCs YacTbio KpeauTHoro [lorosopa.



Poccuiickon Pepepaunn (1.€. M3 cenepanbHoro bromkeTa) U/mnM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHanbHoro
GtopkeTa), BaHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOE JOCPOYHOE NoralleHune 3agomkeHHocTy no KpeautHomy [orosopy.

1.76. MakcumanbHasa cymma Bknaga — cymma geHexHbIX CPeAcTs, pasmep KOTOpoi onpefensieTcs Tapudamu, SEACTBYOWMMKU Ha AaTy
3aknoveHuns [lorosopa Bknaga/gaty npoanexust Bknaga.

1.77. MuHumanbHaa cymma Bknaga — cymma [eHexHbiXx CpeactB, KoTopas onpefensietca Tapudamu, [EencTBylOWMMUM Ha aaty
3akntoyeHus/npoanerus Jorosopa Bknaga.

1.78. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeauty B norawexve 3agormkeHHocTV Ha [aTy Beinucku no KpegutHon kapTe B
pasmepe, NpeaycMoTpeHHoM n. 7.9.3 Obwux Ycnosui.
1.79. Mo6unbHoe yCTPOUCTBO

— Buensax Pasgena 5 «Mopsagok n cpoku ucnonHeHus Onepauumii no Cuetam» — npuHaanexaiee Bnagenbsuy Lindposoro cueta anekTpoHHoe

YCTPOMCTBO (NnaHweT, MobnnbHbIN TenedoH 1 T.Mn.), paboTatowiee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android 1 nogaepxvBeatoLlee
Lincposoi nnaTexHbli cepBuC, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBAATLCA beckoHTakTHbIe onepaunmn ¢ LindpossiM cueTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHust KapTel» — npuHaanexallee Oepxartento KapTbl anekTpoHHoe

YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH 1 T.M.), paboTatLlee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android n nogaepxvBatoLlee
LincopoBsow nnaTtexHbii cepBuC, C NOMOLLBIO KOTOPOro MOryT OCyLLEeCTBNATbCA beckoHTakTHble onepaummn ¢ Lindposow kapTon.

1.80. HakonutenbHbIN cyeT — BNA CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka K Hemy KapTbl.

1.81. HecaHkuMoHUpOBaHHbLIN nepepacxon — coBeplieHne Onepauun no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HocTtynHbin 6anaHc, B pesynbtate 4vero y KnueHTa obpasyeTca 3agoimkeHHOCTb nepef baHkom, KOTOpYK OH JOSMDKEH mnoracuTb B AeHb eé
BO3HMKHOBEHMUS. HecaHKUMOHMPOBAaHHBIA nepepacxoq MoxeT obpas3oBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHUS KYPCOBOW pasHuLpbl,
nposegeHus onepaunii 6e3 AsTopusaumu, ynnatbl OTAENbHbIX KOMUCCUNA.

1.82. HecHuxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOW3BECTU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.83. Howmep TenedoHa ana ysegomneHuin — Homep mobuneHoro TenedgoHa KnueHra, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHunn no Kapram.

1.84. Hocumoe ycTtporcTBO — npuHaanexalee [Oepxarteno KapTbl aneKkTpOHHOE HOCUMMOE YCTPOWCTBO (Yackl, 6pacneT, Konbuo W T.m.),
paboTatowiee Ha Gase onepaumoHHoW cuctembl Android v nogaepxusatowee LIMpoBon nnaTexHbIi CepBUC, C MOMOLLBIO KOTOPOro MoryT
ocylecTBnsATbCs BeckoHTakTHble onepaumn ¢ Lincdpooit kapToit. Ycnyru ¢ ucnonb3oBaHnem Hocumoro ycTpoicTBa NpefocTaBnsioTcs No Mepe
TEXHUYeCKon peann3aumu.

1.85. OG6wasa cymma 3ag0mKeHHOCTH — 3340PKEHHOCTb, COCTOSLLAA U3:
— 3apomkeHHocTu Ha Oaty Beinvcku no KpeautHoi kapTe,
— CYMMbl OCHOBHOrO [ofira, Bo3Hukwero nocne OT4yeTHOro nepuoaa,
—  CYMMbl HQ4Y/CMNEHHbIX 3a NOMb30BaHME KPeaAUTHBIMM CpeacTBaMU NPOLEHTOB (ECN NPUMEHUMO),
— HeycToMKa 3a HEWUCMOSIHEHME NN HEHaANeXallee UCMoNnHeHne 0683aTensCTB NO BO3BpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHble exxemMecsyHble nnaTexu no ycnyre «Paccpoykar.

1.86. OnepauMOHHbIN AeHb — ONpeaeNieHHbI BaHkoM nepuos BpeMeHU, B TEYEHME KOTOPOro COBEPLUAOTCSl GaHKOBCKME onepaumu 1 apyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, siBnsieTca cnegyowmii OnepaunoHHbii AeHb. MpogomkntensHocTs OnepaumnoHHOro
OHs ycTaHaBnuBaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHus B BaHk cooTBeTcTByHOWEro PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lNMogpasgenernus baHka, B koTopom y KnueHta oTkpbIT CyeT. baHk gosoauT Ao cBegeHus KnneHtos
MHdOpMaLUMIo 0 NpofomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHuin, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B lMopgpaspeneHusx baHka. O6 naMeHeHusx npogormkutensHoctn OnepaunoHHoro AHs baHk nHdopmupyeT KnveHToB nobbiM m3
CrnocoboB, yCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosuii.

1.87. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepauus, cooTBETCTByIOLLAA NPU3HaKam OCYLLECTBNEHUS NEpeBOaa AEHEXHbIX CPEACTB
co Cueta (Onepaums no Cuety, Onepauusi no Kapte, MNepeBoa mexay GaHkoBckuMM kapTamu) 6e3 cornmacus Knuenta (MpusHakam OBCK),
BblsiBNIeHHan BaHKkoM camocTosATeNbLHO UMK Mo 3asaBneHuto KnuexTa.

1.88. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3aka3a Wnn pe3epBMpOBaHUSI TOBApOB M YCMyr, ANS MOMYyYeHUs] HanMUUHbIX AeHEXHbIX CPeacTB, ANs
MepeBoaoB mexay 6aHkoBCkUMM KapTamu.

1.89. Onepauusa no Cuety — nobasa onepauus no CuyeTy, B TOM 4uCrne cnmcaHne CyMm KOMUCCUIA 1 WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.90. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepBas KapTa, BbinyLeHHas k CueTy Ha nms KnveHTa
(Bnagenbua Cyeta).

1.91. OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HukecneayoLero cobbiTms:
1) npekpaweHue gericteus Cornawenus mexay baHkom n Komnanuen, unm

2) OTCyTCTBME NEPEYNCeHUn OeHEXHbIX CPeacTB, NpeaycMoTpeHHblx CornaweHnem ¢ Komnanunen, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsaues;

3) OTcyTCTBME NepBUYHOrO Nepedncrienns KomnaHuei AeHexHbix cpeacts Ha CueT 3apnnaTtHoro KnueHTa/Henonyyenue ot KomnaHum peectpa
nony4yartenen B TeueHne 60 kaneHAapHbIX AHEN ¢ AaTbl noanucaHust AHKeTbl 3apnnaTHelM KnmeHTom;
4) nony4yeHve baHkoM yBefoOMMNEHMs OT KoMnaHum o NpekpaLleHnn nepedncneHms AeHexHbIX cpeacts 3apnnatHoMmy KnveHTy.

1.92. OrtknioyeHue MakeTa ycnyr — npyv COBMECTHOM YNOMUHaHUK OTKMtoYeHwe MakeTta ycnyr unu pactopxxeHne CornaweHus o MNakete ycnyr.
1.93. OT4yeTHbIN NnepuoAa:
— nepwvog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepson Onepaunm no KpegutHon kapte no [aty Beinnckm no KpegntHow kapTe BKNIOYUTENBHO.

— Nepuoa BpeMeHu co AHs, creaytolero 3a [latoin Beinuckv no KpeauTHoM kapTe npedblayllero kaneHaapHoro mMecsaua no fAaty Beinvcku no
KpeauTtHom kapTe TeKyLlero kaneHgapHoro Mecsila BKMOYNTENbHO.

1.94. MNakeT ycnyr — koMmnekc 6aHKOBCK1X NPOAYKTOB 1 YCNyT, NepeyeHb KOTOpbIX Yka3aH B Tapudax no Maketam ycnyr, npegocrasnstotcs Knmenty
B cooTBeTCcTBMM C Pazaenom 10 O6Lwmx Ycnosuid, npu Ao6poBonbHOM Bblibope KnimeHTom BapuaHTa nosyyeHns 6aHKoBCKUX NMPOAYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.95. MaptHep BaHka — ucnonHutenb ycnyrn «CepBUC 3NEKTPOHHON pernctpaumm caenkmy». Cnucok MapTtHepoB baHka, npeaocTaBnsitoLLmMX

9


https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf

Cepsuc 3NEKTPOHHOWM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.96. TMMepeBopbl MexAy 6AHKOBCKMMU KapTaMu — nepeBoabl 6e3HanUuHbIX AEHEXHBIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHTta, a Takke ¢ KapTbl ogHoro KnueHta Ha KapTy, BbinyLUeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectsnaoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKytO KapTy, BbIMyLUEHHY0 KnMeHTy nnm MHOMy nuuy Opyrod pOCCUMCKON KPeaUTHOW opraHusauuven B pamkax
ogHon [lMnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (ganee — MepeBoAbl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyulecTBrsoTca no Kaptam yepes 6aHkoMaThl baHka, oCHaLLEeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHNs NepeBoga Ha kapTbl ApYrunx
6aHkoB, Yepes Cuctemy.

1.97. Nepepacxon KpeautHoro numuta — cymMma rnpeBbILLEHNS YCTaHOBMNEHHOro KpeanTHoro nuMuTa.

1.98. Nepwuop pencreus NMoanucku (Mepuopn Moanucku) — aTo Nepros BpeMeHN, B Te4eHne koToporo AencTayeT Noanucka. MNepuoa aencrens
Mognuckm coctaenset 1 (OaunH) mecau. MNepsbit MNepuog aenctens MNoanuckn HadmMHaeTcs ¢ aatbl nogknoveHus Knuenty MNoanvckn, BTOpow u
nocnepytowme Mepuoabl AencTeust MOANUCKM HAuMHAOTCH C YMCna KaneHAapHoro Mecsila, COOTBETCTBYIOLLEro faTte noAkntoveHms?®,
COOTBETCTBYIOLLErO AaTe NOAKMIYEHNS Unn JaTe uaMeHeHns snaa Moanuckun, ocyLLLEeCTBEHHOrO B MOPsAAKe, NpedyCMOTPeHHOM B M. 12.9 O6wmx
Ycnosuin. [Mognvcka aBToMatU4eckn npoanesBaeTcs Ha Kaxabln cnegyowmin MNepuop Moanuckn n gencteyet B oTHoweHun KnueHTa no daty
OKoH4aHus MNognucku.

1.99. NWH-koa (MepcoHanbHbi UpeHTUdUKauMoHHbIM Homep) — koA, npucBavBaembll KapTe u mcnomnb3yemblt ons naeHTudukaumm
Oepxatens Kaptbl. NMWH-kog MmoxeT 6bITh:

—  BblgaH [epxatento KapTel Ha MaTepyansHOM HocuTene B 3aneyaTtaHHOM KoHBepTe B lNogpasaenernun goctasku Kaptel nubo nepepaH
Jepxatento KapTbl ynonHoMoyeHHbIM NpeacTaButenem baHka npu goctaske emy Kaptol®

— co3gaH [epxatenem KapTbl camoctositensHo Ha Cainte baHka B Cucteme PavichdanizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucreme Panidpdpanser OHnarH, B MobunbHOM npunoxeHuu, a Tarwke ana Kapt Ha matepuansHom Hocutene yepes MNWH-nag baHka,
ycTaHoBneHHbIN B [ogpasgenexHun baHka.

JTlobon npouecc cosganus MNUH-koga rapaHtupyet, yto lNMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento Kaptbl. baHk npepocTtaensier
Oepxartenam KapTel npaBo cmeHbl NWH-koaa B 6aHkomaTtax baHka, obnagatowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunsHoM npunoxeHun n nocpeactsom MNMMH-nagos, yctaHoBneHHbix B MNoapasaenenunsx banka. MNpu co3ganum / cmeHe NMUH-koga
OepxaTenb KapTbl He nmeeT npaea ncnonb3osatb MNVH-kogpbl, cocToswmMe U3 YeTbipex oanHaKoOBbIX LUMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». McnonbsosaHue KapTbl n npucBoeHHoro ew [MH-koga npusHaeTcs aHanorom
cobcTBeHHOpyYHOW noanvcu Oepxatens Kaptebl n KnueHTa.

1.100. NMWUH-nap — TexHu4eckoe ycTponcTeo baHka, npegHasHavyeHHOe Ana caMocToATeNbHON reHepaumm Jepxatenem KapTel Ha MmatepuansHOM
HocuTene NWH-koaa.

1.101. NnatexHasa Cuctema® — noGas 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.102. MnaTtexHble KaHMKynbl'! — ycnyra BaHka no yctaHoeneHuto MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rieit 00 Koreek, Ha
onpegerneHHbIn baHkoM nepuog BpemeHMu.

1.103. MnaTexHbIW nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIN OeHb,
HaumHas co aHs, criegytowero 3a Oaton Beinvuckn no KpegutHoi kapte. BaHk nHcopmumpyet 3aemMiimka 0 nocrneaHeM AHe U BpEMEHU OKOHYaHWSA
MnaTexHoro nepvoga no 3neKTPoHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cny4asix,
yKa3aHHbIX HUXKe, BpeMsi OKOHYaHus NnaTexxHoro nepmoaa He MeHSIETCS MO CPABHEHMIO C yKa3aHHbIM B MHGOpMaLmn, npegocTaBneHHon baHkom.
JdononHutensHO MHGOpMaLMsa O BPpEMEHU OKOHYaHus [MnaTexHoro nepvoga MoxeT ObiTb nonydeHa Knuentom B lMogpaspeneHun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHuin geHs MNnatexHoro nepuoaa ABnseTcsi BbIXOAHbIM UM HEpaboynM AHEM,
TO NnaTex JoMKeH ObiTb OCYLLECTBIEH He No3gHee Gnvkanero cneaytowero 3a HUM Paboyero aHs. cknioyeHne cocTtaBnsalT cnydvau, Koraa
ansa ocyulectBneHusa pacyetoB no KpeautHow kapte lNnaTexxHon cucTemoln ycTaHaBnvMBaeTcs faTa, He ssnswwasca Pabounm gHem. B atux
crnyyasx no ycrnoeusiM o6s13aTenbCTBa OHO JOIMKHO ObITb MCMONHEHO B yKa3aHHbIA CPOK U MraTex AOKeH ObiTb OCYLLEeCTBIEH He Mo3aHee
yCTaHoBMeHHOM NMnaTexHon cuctemon AaTbl ANA OCYyLEeCTBNEeHUs pac4eToB no KpeantHon kapre.

1.104. NnaTéxHbin cTukep — BaHkoBCcKas kapTa B BuAe CTUKepa, N03BoOMsLLas NpoBoanTb beckoHTakTHble onepauun. K MnatexHomy cTukepy
npuMeHUMbI Bce nonoxeHus O6wmx Ycnoeuii o baHkoBckol kapTe.

1.105. Moanucka — KOMNMIEeKC NPOAYKTOB N YCNyr, NepeyeHb KOTopbIX ykadaH B Tapudax no Mognucke, no kotopbiM KnveHTam npegocTaBnsaoTcs
cneumanbHble ycnous obcnyxuBanus. baHk Bnpase npegnarate KnveHtam pasnuyHble No HanonHeHuo Buabl Moanmcok.

1.106. NoapasneneHune BaHka — 060co06NEHHOE MU BHYTPEHHEE CTPYKTYPHOE nogpasaenexune baHka (pununan, 4oNonHUTENbHbIA odurC U T.4.),
B KOTOpbIX OcyLuecTBnseTca obcnyxumsaHve KnveHTos.

1.107. NoppaspeneHue aoctaBku KapTbl (npumeHnmo anst Kapt Ha MaTepvansHOM HocuTene):

a) Moppaspenexne baHka, B koTOpoe JormkHa 6bITh AocTaBneHa Kapta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
KapTbl/IHaMBuayaneHbIx ycnosusix/ [loroBope/3asiBneHun Ha nepebinyck KapTol, a Tawke npu obpaweHnn Knuenta/3aemwmka B KOHTaKTHbIN
LleHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasaeneHne goctaBkm KapTbl MOXeT ObiTb M3MeHeHo npu obpaiieHun KnueHTta/3aemwivka B
MogpasgeneHne baHka ¢ cOOTBETCTBYIOLMM 3asiBrieHnemM unu B KOHTaKTHbIN LIeHTP C COOTBETCTBYIOLLMM 3aMpoCoM;

6) npumeHnmo ans JononHutenbHbix KpeanTHbix KapT u baHkoBckux kapT: NoapasgeneHne baHka, B koTopoe AormkHa 6biTb gocTaBneHa KapTa
npu aBToMaTU4YeckoM nepesbinycke KapTbl no nHnunaTuee baHka, ykazaHHoe KnueHTom/3aemiymkom:

— Npwv NepBoHayYansHOM Bbinycke KapTel (B cryyae ecnv KapTta nepesbinyckaeTcst BnepBbIe);

— npwv nocnegHem nepesbinycke KapTel no nHuumatnee KnueHta/3aemimka;

8 Ecnu B cneaytowmx Meprogax aevcteust Mognucku He ByaeT ykasaHHoro Yncna (Hanpumep, 31-e), To ByaeT NpUMEeHsTLCA NocneaHee YMCro 3Toro Mecaua.

9 NocTaBka KnueHTy SBMSIETCA yCnyroi orpaHU4EHHOro AOCTyNa U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

10 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 cooTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCMoNb3oBaHns KapT ¢ norotmnom oaHou n3 atux MnatexHsix Cuctem 3a pybexoM 1 Npu NoKynkax B MHOCTPaHHbIX MHTEPHET-MarasuHax, a Taikoke
HEeBO3MOXHOCTb pernctpauumn umdpooro obpasa Kaptel B LindpoBom nnatexHom cepauce. Onepaumm no Takum Kaptam Ha Tepputopumn Poccumn obpabaTtbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnartexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHnem, ByayT obcnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

11 PaHee ycnyra HasblBanach «Hyneson nnatex».
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— npu nocnegHem obpalleHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenns gocraesku KapTbl.

1.108. TokasaTenb AONrOBOM Harpy3ku — MPOLEHTHOE OTHOLUEHWE CYMMbl BENUYMH CPEdHEMECSYHbIX Nnatexen 3aemiivka no BCem
KpeauTHbIM goroBopaM, Bknovass — KpeauTHble OOroBopbl, MO KOTOpbIM BaHkoM npuHMMaeTcst pelueHne 06 WX 3akIoYeHWUM, K BenvuuHe
cpeAHeMecsYHOro Joxoda 3aeMLumka.

1.109. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kKOTopoMy BbinylieHa KpeauTtHas
KapTa, CBepX ycTaHoBMneHHoro KpeautHoro numunTa.

1.110. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB NO AKKpPEeAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT GbiTb yKasaHo:

- nmuo, andwlleeca npoaasLoM HEOABMXMMOIo nMmyllectesa Uin ero ynosiIHOMOYeHHbIM npeacraButeniemM — ecnn HeaBuXxXnmMoe nmyLecTBo
an06peTaeTc;| 3a c4eT coB6CTBEHHbIX cpencte KnuneHra;

- 1o, OKasbiBawLlee KJ'IVIeHTy ycnyru no I'IpVIO6p8TeHVIIO KnueHToM HeaBuXunMoro nmyulecrtea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacrasuTesb —
€CJIM YKa3aHHble yCnyru onnadmBaroTca 3a cHeT COOCTBEHHBbIX cpeacts KnueHrta;

- nmuo, aenauleeca npogasuoM HEOABUXUMOIro mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuUo — ecnu
HeaBMXnmoe nMyLiecTso npwo6peTaeT09| 3a CYeT KpeanUTHbIX CPeACcTB, NpeaocTaBneHHbIX baHkoMm;

- nnuo, aendatolleeca nonyvartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMWXUMbIM MMYLLIECTBOM, UK ero yI'IOJ'IHOMO‘-IeHHbIVI
npeacraBuTersb.

1.111. Nopyuutens — usnyeckoe nMuUo, 3aknouusliee ¢ baHkom [oroBop nopyuutenbctBa B obecrieveHue Haanexallero WCMONHeHUs!
3aemLumkoM cBomx ob6a3aTenscTs no KpeautHomy [oroBopy, a Takke B ob6ecneyeHne UCnonHeHnst TpeGoBaHus 0 Bo3BpaTe MNomyyYeHHbIX oT BaHka
[OEHEeXHbIX CPeacTB nMpu HedencTBuTenbHocTM KpeauTHoro [oroBopa, M O BO3BpaTe HEOCHOBaTENbHOTO OGOralleHVsl B criyyae Mpu3HaHus
KpeauTtHoro [loroBopa He3akmio4YeHHbIM.

1.112. NocTosiHHOe nopyy4eHue (ABTonnaTex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedncrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KoHBepcum), a Tawke cooTBeTcTBylolee PacnopspkeHne KnveHTa no yctaHOBREHHOM
BaHkom dopme. [MocTosiHHOE nopyveHne MOXeT cofepxaTb YCroBME O ero eAMHOPa3OBOM MCMOMHEHUM NPU HACTYMNMEeHWN YCTaHOBIEHHbIX
MocTosiHHBbIM NopyyeHneM ycrosuid. baHk ncnonHseT MNocTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMMU, onpeneneHHbiMu KnveHtom, ¢
yAo6Homn KnneHTy neproanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe UNW B MPOLIEHTHOM OTHOLLEHUW K [locTynHoMy 6anaHcy unm kK cyMmme nocTynuBLINX
Ha CyeT AeHexHbIX cpeacTs.

1.113. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeueneBon KpeauT, npefocTaBnsiemMbld puanyeckuMm nuuam  ans
yOOBMNETBOPEHMST X MOTPEOUTENBCKUX HYXA,.

1.114. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaiaeHbaHk» 2.

1.115. NpusHaku OBCK — npusHaku ocyllecTBneHus nepesBoda AeHexHbIx cpeactB co Cuyeta (Onepaumsa no Cuety, Onepauusi no Kaprte,
Mepeson mexay 6aHkoBckMMM kapTamun) 6e3 cornacusa KnveHTta, yctaHoBrneHHble baHkom Poccun u pa3meLlénHible Ha ero ouumanbHOM cante B
cetn UHTepHeT (www.cbr.ru), ykaseiBatowme Ha coepeHne OBCK.

1.116. Npo6HbIn Mepuog Moanuckm — Neprop AencTens, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath [Noanncky 6e3 B3MMaHnsi KOMUCCUK
3a lMoanucky. MpobHbi MNepuog Moanuckm npepoctaBnsietca KnueHTy no ycmoTpeHuio baHka B nopsgke, yctaHoBneHHom n. 2.32. O6wmx
yCroBuN.

1.117. NpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.118. Mporpamma NOANBLHOCTU — KOMMNSIEKC MEPONPUATUIA AN B3aMMOBbLIFOAHOIO COTpyaHUYecTBa mexay KnveHtamu, nmetrowmmmn Kaptol,
BaHkom. Yyactue B Nporpamme nosinbHOCTU npegoctaensieT KnmeHTy BO3MOXHOCTb NOMyyaTb pasnuyHbie npusunernm ot baHka n/mnn Tpetbux
niu,.

1.119. MNpoueHTHbIN Nepuop, — BPEMEHHOW nepuon (MHTepBarn), 3a KOTOPbIA YNNAauuMBalOTCA HAYUCIEHHblE MNPOLIEHTbI 3@ MONb30BaHWe
Kpeautom®3. lpencTtasnsier coboi nepvoa BpeMeHW C OaTbl, Credylolwen 3a Aator npedblayliero ExemecsayHoro nnatexa, no [faty
ocyuiecTBneHus ExxemecsayHoro nnaTtexa B TEKyLLEM MecsLe BKMYMTENbHO, 3a nckntodeHnem lNepsoro lMNMpoueHTHoro nepuoaa u MNocnegHero
MpoueHTHOro nepuoaa.

1.120. NepBbin MpoueHTHbLIN Nepuoa — nepvos BpeMeHu Co AHs, crniegywoulero 3a [aton npepoctaeneHusa Kpegwrta, no nepsyto [Oaty
ocyLiecTBrneHns ExxeMecayHoro nnaTexa BKIUUTENBHO, cuntas ¢ [latbl npefoctasneHus Kpeauta.

1.121. Nocneanuit MpoueHTHbLIW nepuop — nepuos BpemeHu ¢ [aTtbl ocyllecTBneHuss ExemecsiyHoro nnatexa, HEMOCPEACTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeanta/Cpoka Bo3spata KpeauTa, oo okoHvanuns Cpoka Kpeguta/Cpoka Bo3Bpata Kpeaguta.

1.122. MNyHKT BblAaun'* — cTauUMOHaPHBIN MYHKT BblOauu 3aKa3oB, a Takke aBTOMaTU3MPOBaHHbLIE YCTPOMCTBa (nocTtamaTsl) napTHepoB BaHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnueHToM, pasmelleH B Cucteme PandpdariseH
OHnanH.

1.123. Nyw-yBepgomnexue (Myw, nyw-yBegomneHue) — yBegomreHne, nepegaBaemoe ¢ cepeepa baHka no salmiéHHomy kaHany B ceti IHTepHeT
Ha KoHTakTHOoe MoGunbHOe YCTPOMCTBO B MHAIOPMALMOHHBIX LIENSIX, B LIENsX MHOPMUPOBaHUS O NPOBEAEHUM Onepaumnii B pamkax npeaocTaBneHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix yegomrneHnst KnmeHta o HeobxoaumocTu npegocTtaBnenns B baHk 4OKyMeHTOB U(Mnu)
ceegeHun gna obHoeneHus BaHkom uHopmaumm o KnueHte, [JoBepeHHOM nuue, Bbirogonpuobpetatenax u 6eHedmumapHbIX Bnagenbuax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNn) CBEAEHWUIA AN yCTaHOBIEHNS HANOroBOro peamaeHTcTea KnmeHTa, ero BelrogonpuobpeTartensi, Bkoyas
cBefeHnst 06 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMEpEe Haroronnartenblinka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusaumu
MeXayHapoAHOro aBToMaTU4Yeckoro obMeHa ouHaHCOBOW MHGOPMaLMEN.

1.124. Pabouun geHb:

- onga uenen norawenns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3akntodeHns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaLmoHHbIN AeHb C MOHeaeNbHUKA No cyb00Ty BKIMOYMTENBHO,

- Ans uenen npuoctaHoBreHust ucronHeHus OBCK 1 npuocTaHOBrEHUSt 3auucrieHus OeHeXHbIX cpeacTB Ha CuyeT npu nonyyveHuu
YBeOOMMEHNS O NMPUOCTAHOBEHUN — 3TO A€Hb C NOHEAENbHUKA MO NATHULY BKIOYUTENBHO,

- Ans uenew ucnonHeHus 3asBneHna-06sa3aTenscTBa — 3To AeHb C NOHEAENbHUKA NO NATHULY BKIOYMTENbHO. Mpun Hanuuum y Moppasnenenus
BaHka TexHn4yeckon BO3MOXHOCTU 3asiBneHne-o6a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- 4ns uenei npekpalleHns obenyxusaHusa no BaHkoBcKkol kapTe B criedytolwemM roay no uHuumatnee KnveHTa — 3710 AeHb ¢ NoHeaerbHUKa no
cy600Ty BKMHOUNTENBHO,

- [4ns uenen ocyLLeCTBIIEHUsSI PaCXOL4HO-KAcCOBbLIX onepauui, a Takke npegocTtaBneHuns KnveHTy WHbIX yCnyr, nogfiexawimx KOHTPOM 1

12 [laHHbI [OKYMEHT ycTaHaBMMBaeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByw pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».

13 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.7 OBLmMx Ycnosum.

14 Ycnyra no foctaske baHkoBckux kapT B MNyHKT Bblgauun oka3biBaeTCsl N0 MEpe TEXHUYECKOW peanvaaumm.
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COrnacoBaHuio co CTOPOHbl BaHka (B TomM uucne B Uensix ucnonHenusi n. 2.15 O6wmx YcrnoBuin) - 310 AeHb C NOHEAENbHUKA MO NATHULY
BKIIOYUTENBHO,
- 4Ns WHbIX Uuenen — 3To AeHb, korga Moapasgenernve baHka ocywectensaeT obcnyxmaHne KnveHToB B COOTBETCTBUM CO CBOUM rpachukom
paboThl,
KpOMe YCTaHOBMEHHbIX 3aKOHOAATENMbCTBOM BbIXOAHBLIX WM MPasgHWYHbLIX AHEN, a Takke BbIXOOHbIX AHEW, MepeHeceHHbIX Ha paboyne OHu
pelwweHnem MpasuTtenbctea Poccuiickon ®egepauun.
HacToawmm CTOpoHbI NOATBEpXAatoT, YTO No 06OIAHOMY COrNacuio MPULLNW K COrMalleHWo O BO3MOXHOCTM U3MeHeHWs BaHkoM noHATUS
paboyero gHs, ykazaHHoro Bbiwe. O6 nsmeHeHun NoHATMA paboyero aHa baHk nHdopmupyeT KnmeHToB ntobbiM 13 cnocoboB, yCTaHOBMNEHHbIX M.
2.15 Obwwmx Ycnosuii. [Mpn aTOM Takoe M3MeHeHue He TpebyeT 3aknioyeHUst CTOPOHaMM Kakux-nmbo cornaweHun ob nameHeHun [dorosopa,
KpeauTtHoro [loroeopa, [loroBopa 3anora 1 [lJoroBopa nopyyntenscraa.

1.125. PacwwupeHHasa Bbinucka no KpeauTHow kapTte — 3TO AOKYMEHT, COAepXalluil [OMOMHUTEMNbHbIE Pa3bsiCHEHWUS CO CTOPOHbI BaHka/
cogepxawmit aetanbHoe onucanue Onepaumii no CueTy, K KoTopoMmy BbinylleHa KpeautHasi kapTta, nopsiaka HauucreHus MpOLEHTOB,
hopmmpoBaHusi MMHUManbLHOro NnaTexa u CXeMbl NOraLleHUst 3aJ0IHKEHHOCTY.

1.126. PacnopsikeHue — pacnopsxeHue KnveHTta nnu ynonHomouveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AeHEXHbIX CpeacTB
(Ha criucaHve geHexHbIX cpeacTB co CueTa u Nx NepeymcrieHre Ha c4eT nosy4vaTensi CpeAacTB), opopMIeHHOe ¢ cobnogeHneM npeaycMOTPEHHOW
hOpMbI 1 HEOGXOAUMbIX U AOCTATOYHBIX ANSt UCMOMHEHUS] PEKBU3WUTOB Ha ByMaxkHOM HocuTene unv B Buae SNeKTPOHHOro AokyMeHTa B Cucteme
unu B cnyvasx, onpegeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpegeneHHbix O6wmmun YcnoBusMu crniyvasx noA
PacnopsikeHneM noHMMaeTcs Takke AOKYMEHT, COCTaBrneHHbI BaHKoM 0T CBOEro MMeHu.

1.127. Pe6GEHOK — HeCOBEpPLUEHHOMNETHEE NULIO:

- B BO3pacte OT 6 o 18 meT, 3aKOHHLIM MpeacTaBUTENEM KOTOPOro sBnsetcst KnueHT, K cyeTy KOTOpOro BbinylleHa [dononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTte oT 14 fo 18 neT, k cyeTy KoToporo BbinyweHa OcHoBHas BaHkoBckas kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3aKOHHbIM MpeacTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOToporo BbinylieHa [ononHuTensHas
KpeaoutHas kapta Ha nmsa PebéHka.

1.128. PesepBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoMm Ha KOHTaKTHbIN HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga lyLi-yBeomMneHne He JOCTABMNEHO NO TEXHUYECKUM MPUYMHAM, a CyMMa
COBEpLUEHHON onepauuu, B OTHOLLEHNN KOTOPOI HamnpaBnsieTcsl yBeAOMIEHNe, paBHa UK NpeBbILIAET pa3mep, YCTaHOBIEHHbIN B Tapudax no
BaHkoBCkMM kapTam.

1.129. Cant BaHka — oduumanbHbI canT baHka B ceTn UHTepHeT (www.raiffeisen.ru). B cniyyasx, onpegenerHbix Ycnosusamu O, Cant baHka
aBnsieTcs KaHanom AncTaHUMOHHOTO 06CnyXmBaHus.

1.130. Cucrtema 6bICTPbIX NNaTexen — nnatexHasn cucrema barnka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.131. CepBuC ObICTpPbIX MnaTexenW — NepeBOAbl, OCYLLECTBNSEeMble B pamkax CuCTeMbl ObICTPbIX NNaTexen C MCNonbL3oBaHMEM cepBuca
GbICTpbIX MNaTexen, a Takke npegocrasnsieMmasi baHkom KnueHty ycnyra, no3sonsioLias:

- OCYLLECTBNATL NepeBoabl AEHEXHbIX CPEACTB B PEXUME pearibHOro BpeMeHu co CyeTa Ha cyeT nonyyatens - oM3nyYeckoro nuua/lopuanyeckoro
nvua/ iHaMBMayansHoro npeanpuHUMaTens, OTKPbITbIA B MHOW KpeOUTHOW opraHv3aummy;

- Nony4aTtb NepeBobl AEHEXHbIX CPEACTB B PEXMME pearibHOro BpemeHu Ha Cyer.

1.132. CepBuc «YBegomneHusi 06 onepauusix», CepBuc'® — ycnyra no HanpaeneHuio baHkoM MHGOPMaLMM O COBEpLUEHMM onepauunii ¢
ncnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 cregytomx cnocobos: B Buae lMyw-ysegomnennit Ha KoHtaktTHoe MobunbHoe ycTporcTeo, nmbo B
Buae CMC-coobuieHuin® Ha Homep TenedoHa ana ysBegoMneHuii unm KoHTakTHbIN Homep, nu6o B Buae [yw-yBegoMmeHus ¢ OTrnpaBKom
PesepBHoro CMC-coobeHusi. KnueHT BnpaBe ycTaHaBNMBaThb pasHble cnocobbl yBegomneHuin B pamkax Cepauca no kaxgon Kapte.

1.133. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepsBuc B pexume online, Bknovawwmi B ceba odopmneHve ycuneHHom
KBanNuULMPOBaHHOW 3MEKTPOHHON noanucy anst Knuenta(-oB), hopmmnpoBaHue, noanucaHne u nepegavy B bavk 3asBneHus Ha AkkpeauTus, a
Takke (OPMUPOBAHME W HanpaBrieHWe nakeTa AOKYMEHTOB B JNIEKTPOHHOM BWAE Ha roCyOapCTBEHHYH peructpauuio nepexoga npasa
cobcTBeHHOCTUN / goroBopa [[OneBoro yyactus (YCTYMku) u unoTekn / gorosopa 3anora npas TpeboBaHUS / UMOTEKM B CUCTEMY 3NEKTPOHHOro
AoKymeHToobopoTa COOTBETCTBYIOLLIErO TEppUTOpManbHOro opraHa YnpasneHus degepanbHon cnyx0bl rocyaapCTBEHHOW permcTpaumm, kagactpa
n kaptorpaduu (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYHIOLWErOo TEPPUTOPUANBEHOTO
opraHa YnpaeneHusi ®epnepanbHoi cnyx6bl rocy4apCTBEHHOM perucrpaumu, kagactpa u kaprtorpacdum (Pocpeectpa). CepBuc 3nekTpoHHOMN
perucTpaumu caenku npegocrtasnsercs MNaptHepamu Bakal’.

1.134. CMC-coob6weHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa

ansa ysegomneHun. CMC-coobuieHunsa moryT 6biTb HanpaeneHsl baHkoM B pamkax npegoctaeneHus Cepsuca, a Takke Ansa npegocraeneHuns Koga
akTuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koga nNMbo B MHMOPMALIMOHHbIX LiEnsX.

1.135. CoTpyaHuk BaHka — coTpyaHuk baHka unm coTpyaHUK MHOM KOMMaHWW, BKITKOYEHHOW B onpeaeneHHbii baHkom nepeveHs.

1.136. CornaweHue — cornalleHue o nepevyncrneHnn geHexHbolX cpencTts U npenoctaBiieHnn ©aHKOBCKMX KapT 3aKn4yaemoe Mmexay BaHkom u
KomnaHnuen nnn nucebmo, Hanpaenaemoe KomnaHuein B baHk!® o HaMepeHNn OCyLeCTBNATbL nepevyncneHmne Sapa6OTHOIZ nnarTbl, UHbIX BbINNaT B
paMKax TpyaoBbIX OTHOWeEHWI KnneHTam no oTaeNbHbIM MaTeXHbIM nopy4yeHunam Co c4yeTa, OTKPbITOro B CTOpOHHeVI erﬂl/lTHOI;I opraHunsauuu.

1.137. Cornawenue o MNakeTe ycnyr — CornatleHune o npegocTasneHun MakeTa ycnyr, 3akmodeHHoe mexay KnneHtom n baHkom.

1.138. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHus Kpeauta, yctaHoBneHHbIM B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeauTtHbim [JoroBopam, 3akntodeHHbiM o 01.07.2014).

1.139. Cpok Bo3BpaTa Kpeauta — nepuoj Bpemeru, B TeueHue kotoporo KpeauT gomkeH 6biTb Bo3BpalleH 3aeMLimkom baHky, ycTaHOBMNEHHbIN
B VIHAMBMAyanbHBIX YCNOBUSX UNW KOHKPETHas AaTa, ykadaHHas B VIHOMBMAYyanbHbIX YCNOBUSIX, 40 HAacTynneHus kotopol KpeamT QormkeH ObiTh
BO3BpaLleH 3aeMLuMKoM baHKy (faHHbIN NYHKT npyMeHnM K KpeauTHeim [loroBopam, 3akntovéHHbiM ¢ 01.07.2014).

1.140. CcyaHbI cYyeT — cYeT, Ha KoTopoM BaHK yuuTbiBaeT 3agormkeHHOCTb Mo KpeauTHOW kapTe, onepauuy no npegocTaBneHuo U Bo3BpaTy
MoTpebuTenbCkMx KpeanToB.

15 HoBoe HaMMeHoBaHWe CepByca, NPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomneHnus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi mpefnaraemoro BaHKoM cepBuca He BNMsSieT Ha MOPSAOK M YCHOBUSI €ro
npeaocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [loroBopom n Tapudamm baHka.

16 Mepepavya CMC-coobLUEHNsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TernedOHHON CBsi3n (6e3 MPUMEHEHWSI AOMOMHUTESNbHbIX MeXaHU3MOB obecneyeHus
KOH(MAEHUMANBHOCTH).

7 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

18 [ns yene CornalleHnsi MUCbMO CYMTaEeTCsl HanpaeneHHbIM KomnaHuen B T.4. B Cryyasix, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpoHHOW NoYThl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn B EFPIOJI/EMPUI, nnn ecnn AOMEHHOE WMMSI 3MEKTPOHHOW MOYTbl COAEPXKUT HaMMeHOBaHWe
KomnaHuu.
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1.141. CtpaxoBaTtenb — 3aeMLyK Unn 3anoroaaTerb, 3aknovatoLme 0oroBop cTpaxosaHus MNpeamerta 3anora.

1.142. Cyet — cuyeT KnueHTa/3aemiymka, OTKpbITLIA B BaHke: TekyLwmin cHeT (kak ¢ ncnosnb3oBaHMem KapTbl, Tak n 6e3 BO3MOXHOCTU BbiMycka
KapTbl kK HeMy), B TOM uucrne HakonutenbHbI cyeT, BloaxeTHbI cyeT, cHeT Bknada Oo BocTpeGosaHusa, Cyer Bknagal®, Cuet tmuna C. Cuet
ncrnonb3yeTca Ans NpoBeOeHUst HanuyHbIX U Be3HanuMyHbIX pacyeToB, He MPOTUBOpEevalLMX OEWCTBYlOLWEMYy 3akoHodaTenbcTBy Poccuiickomn
depepaumn. CYeT He MOXET UCNOMNb30BaTbCA A5t OCYLLECTBNEHMS onepauumi, CBA3aHHbIX C NpeAnpuHUMaTEnbCKON AeATenbHOCThI0. Mo Cuety
MOryT MPOXOAMTb Onepauuun, CBSI3aHHble C OCYLECTBNEHMEM MPO(eCcCMOHanbHON OEeATENbHOCTU (U3MYECKUX §nnL, He SBMSIOLUMXCS
MHAMBMAYaANbHBIMY NPeanpUHUMATENSAMN U NPUMEHSIIOLLUX CrieumanbHbI HANoroBbl pexum «Hanor Ha npodeccMoHanbHbI 4OXOAY.

[nsa onpepeneHHbIX HXe GaHkoBCKUX ycnyr CueT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegoctaBneHust v norawernsa Kpegutos ansa pacdeTtoB no Onepauusam no KpeauTtHon kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbLIN CAYXUT Ansa ydeta Onepauui no KpeantHow kapte. 3aemLumKk MMeeT nNpaBo OCYLLEeCTBMAATL onepauun
B pamkax [loctynHoro 6anaHca ¢ ncnonb3oBaHvem KpeamuTHon kapTel unv Homepa KpeautHow kapThbl.
— B uenax Pasgena 8 «[lopsigok npegocTaBneHns U noraweHus Motpebutenbckmx kpeamToB» — kak CueT, oTKpbITbin B BaHke B BanoTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeauta. Co CyeTa ocyLLecTBNsSieTCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnatexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMI CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro [orosopa, kacawowmecs Cyeta, OyayT pacnpoCTPaHATbCA Ha yKasaHHbIN cHeT. 3asiBrneHne Ha U3MeHeHue
cyeTa Ansa uenen noraweHuns Kpegnta moxeT 6biTb 0hOpMIEHO:

. B NoapasgeneHun baHka;

. B Cucteme.

1.143. Cuet Bknapa — cyeT, oTkpbiBaeMbl KnneHTy Ans yyeTta ero AeHexHbIX cpedcts no Bknaay.

1.144. Cyet THMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - dmsnyeckum nvuam B POCCUNCKMX pYyonsix B nopsigke, npegycMOTPEHHOM
AeNCTBYIOLMM 3aKOHOAaTEeNbCTBOM, Ha OCHOBaHUM 3afiBMNEHUS TPETLENO N1LA, He ABNSIOLLErocs CTOPOHON No AoroBopy 6aHKOBCKOro cyeTa, npu
3aToM goroBop 6aHKOBCKOro cueTta 3aknodaetcs ¢ KnueHtom (ecnm npumeHumo) npu ero obpatleHunn B bank. Onepauum no Cyety Tuna C HocsAT
OrpaHWYEHHbI XxapakTep, nepeyveHb pa3peLleHHbIX onepauui 1 NopsAoK X NPoBeAEeHUs YCTaHaBNMBAOTCA AENCTBYIOWMM 3aKOHOA4A TENbCTBOM.
B ocTanbHOM YacTu NOpsAoK coBepLUeHus onepaumn n obcnyxmsaHusa CuetoB Tuna C pernameHTtupyetca O6wmmMmn YCnosusiMm B TON CTeneHu, B
Kakow nonoxenuns OBLWMX YCNOBUIA K HUM NPUMEHUMbI C y4eToM TpeboBaHuii 3akoHodaTenbcTBa. K CyeTy Tmna C He mMoxeT ObiTb BbiMyLLeHa
Kapta. MNocpeacteom Crctembl KnmeHTom MoryT GbiTb NoAaHbl 3asBNeHNs/A0KYMEHTbI B paMkax obcnyxusaHus Cueta tmna C, 3a ncknoveHnem
Pacnopsikenuin. B cnyyasx, cornacoBaHHbix ¢ baHkom, KnveHTy moryT GbiTb npegoctaeneHbl oTaenbHble ycnyrn no Cuetam tuna C yepes
KOHTaKTHbIN LEHTP.

1.145. TeKywWwMn cuyeT — TEKYLLMIA CHET B POCCUNCKMX PyOnsxX, oTKpbITbI B BaHke Ha nvst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykaszaHHbIl B 3asBneHnn Ha Kpegnt/MiHonBuayanbHbIX YCNOBUSIX.

1.146. Tapudpbl — JOKYMEHTbI, YCTaHaBNuBawLWye pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnneHToB, NpYMeHWMblE MPOLEHTHbIE
CTaBKW, pasmepbl HEYCTOWKK (NeHu, Wwrpada), MHy HOopMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM onepauusiM, Tapudbl B OTHOLIEHWW onpeaeneHHbix rpynn KnueHTtoB, Tapudebl,
yCTaHOBMEeHHbIe AN oTAenbHbiX MoapasgeneHun banka) obnagalT npuoputeTom Hag obwymu (ctaHgapTHeimu) Tapudpamn. Tapudbl ans
KnnentoB kateropun Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obragaloT npuopuTeToM Hap obwumMu (CTaHOAapTHbIMM)
Tapudamn, Tapudgamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn aAns uHbix rpynn KnneHTos.

HeszaBucumo oT paBHOCTM 3akntouveHus [oroBopa Mexay Knventom u BaHkom B oTHoweHun KnueHta npumeHsiotcs Tapudbl 1 ycnoswus,
AeNncTByOLLME Ha JaTy COBepLUEHUst onepaumn/ npeaocTaBreHnst cepauca, yCnyru, eCrv uHoe He yctaHosneHo O6wumMmn Ycnosusmu, [loroBopom,
Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABMAOTCS HEOTbEMMIEMON YacTbio [JoroBopos.

Mo Bknagy BaHkom He MOXeT OblTb OOHOCTOPOHHE COKpalleH CPOoK AEWCTBMSI [OroBOpa, YMEHbLUEH pa3Mep MPOLEHTOB, YBENMYEHO WK
YCTaHOBMEHO KOMUCCMOHHOE BO3HArpaxaeHue o ornepauyvsaM, 3a UCKIMI0YEHEM CriyyaeB, NpeayCMOTPEHHbIX dhedeparnibHbIM 3aKOHOM.

1.147. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTtam, gewctBywowme ana 3apnnatHbix KnveHToB un
WHanemnayanbHbix 3apnnaTtHeix KnueHTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B loroBopax, 3akmnto4eHHbIX ¢ 3TuMu KnneHtamm
KaK nonyyaTensmy [OEHEXHbIX CPEeACTB, B MOMb3y KOTOPbIX KOMMNaHWsi OCyLUeCTBRSIET NepeyncrnieHne [AeHEXHbIX CpeAcTB B MOPSAKE,
ycTaHoBneHHom CornalleHneM 1 NpUnoxeHsl ¢ MHpopMaLumnoHHON Lienbto kK CornatueHunto.

1.148. Tapudbl no Mopnucke — crneuunanbHble Tapudbl, ycTaHaBNMBaLWME CrieunanbHble ycnoBus obcnyxuneaHua KnMeHTOoB Mo TeKyLumm
cyeTam, BaHkoBCKMM KapTaM, WHbIM ycryram 1 npoAdykram, nepeuncneHHsiM B Tapudax no Mognucke. Tapudebl no Mognucke npuMeHsIOTCS B
AononHeHue Kk ctaHgapTHbIM Tapudam BaHka no Tekylwmm cyetam, 6aHKOBCKUM KapTaM, WHbIM ycryram, Bxoasiwwmm B Moanucky (B npUMeHUMOoi
yacTw).

1.149. TpeGOBaHMe - Tpe6OBaHI/Ie O nNpeocTtaBsieHun NbroTHOro nepuoaa no KpegnTHOMYy 0oroBopy B COOTBETCTBUMM C 3aKOHOOATESIbCTBOM.

1.150. YBegomneHue o NPpUOCTaHOBNIEHMUN — YyBeOOMIIEHME O NPUOCTaHOBIIEHUN 3a4YUCNeHUA OeHEeXHbIX CpedcCTB Ha Cuet KnueHta -
nony4yartena cpeacrts, CoCTaBlideMoe er,D,I/ITHO|7| opraHl/lsaumelh, O6CJ'Iy)KVIB8POIJ.leI7I ABndaowieroca wpungnvyeckum JnilomM  nnaTtenbLlinKa,
Hanpasngemoe B BaHk no (bopme 1 B NnOpAaKe, KOTopble YCTaHOBIIEHbl HOPMATUBHBIM aKTOM Banka Poccun.

1.151. YcnoBusa O — «YcnoBus NpegoCTaBneHUs YCryr C UCNONb30BaHMEM KaHaNoB AUCTaHUMOHHOro obcnyxmBaHna AO «PainddaiseHbaHky,
asnsowmecs Mpunoxervem Ne 1 k O6LwMM YCrnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBSIETCH ANUCTAHLMOHHOE 0bCcnyxunBaHne KnmeHToB.

1.152. Ycnyra «Paccpoyka» — ycryra MO CHWKEHUIO MPOLEHTHOW CTaBku/ MO YCTaHOBMEHU 6GecnpoLeHTHOro nepvoga 3a Mofib3oBaHuMe
KpeauTHeIMK cpeacTBamn Ans coeplueHns Onepaunin no KpeautHon Kapte, Ha cpok He 6onee 36 (TpuauaTty LWecTn) MecsueB U CyMMy, He
npesbiwatoLlyto KpeauTHbIn nMMUT. Ycnyra npegocTaBnseTcst B nopsiake, yctaHoBneHHom n. 7.10.2. O6bwux Ycnosui.

1.153. YctpounctBa BaHka — 6GaHkOMaTbI, SEKTPOHHbLIE TEPMMHATbI, B TOM YMCie TEPMUHalbl CamooOCyXnBaHus, noc — TepmuHansl u MUNH-

nagbl, ycTaHoBneHHble B [Mogpasgenenusix baHka, MMNpUHTEpPbl U OpyrMe TeXHUYeckue CpencTBa, NpefHasHayeHHble AN OCYLLEeCTBIIeHNS
onepauuit ¢ ucnonb3oBaHvem Kapr.

1.154. UudpoBas kapta — KapTa, undposoi o6pas kotopow [depxatenb KapTbl 3apernctpmposan B LingposomM nnatexxHom cepsuce.
1.155. UundcdpoBon nnaTexHbii cepBUC:

— MnatexHbin cepeuc Mir Pay?® nossonsiiowmii coBepluaTb BeckoHTakTHble onepauuu ¢ Lludposoit kaptoin. YcrtaHoeka Mir Pay Ha
MobunbHoe yCTPOMCTBO MOXeT ocyliecTBnsiTbcs [depxatenem KapTel camocTosTenbHo (ans atoro fepxatens KapTel coBepluaeT
OencTBus, HeobxoaMMble ONS KOMMPOBAaHWA YKa3aHHOrO npunoxeHuss ¢ canta https://mironline.ru/mirpay/ B cetu WHTepHeT) wunu
aBTOMaTUYeCKM B pamkax 06HOBMNEHUSI BEpCUM NporpaMMHoro obecnedeHms MobunsHoro yctpoiictaa.

— OnekTpoHHoe npunoxeHue Cepauca 6bicTpbix nnatexen (CBMait), no3sonstolee coBepwatb beckoHTakTHble onepauun ¢ Lindposbim
cyeToMm. YctaHoBka CBlMai Ha MobunbHOe YyCTPOMCTBO MOXET ocyLlecTBnsATbCA Brnagensuem LindpoBoro cyeta camocTosiTenbHo, Ans

19 MonoxeHus O6LWMx Ycnosui o Cuete NpUMeEHUMbI K [eno3uTHOMY CYETY TOMbKO B pamKax, onpefeneHHbiX [eno3vTHbIM JOroBOPOM.
20 B HacTosLiee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnaTtexHorn cuctemsl MUP.

13



atoro Bnageney LindpoBoro cyeTa coBepLuaeT AeWUCTBUS A1 KONMMPOBaHWS YKa3aHHOrO NPUMNOXeHUs ¢ canTa https://sbp.nspk.ru/sbpay/ B
cetn NiHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIEe Yero Npou3BoAMT peructpaumto nubo gobaeneHune Lindgpposoro cueta B Clban.

1.156. LUudppoBoit cueT — CUeT B pocCcuncKkMx pybnsx, KoTopblii 3apernctpuposaH B Lincdpposom nnatexHom cepsuce CBIMai.

1.157. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dyHKUMeln pacnosHaBaHWst U MpUema Kymiop, C NOMOLLb KOTOPOro KnMeHT MOXeT BHeCTu
HanunyHble AeHEeXHble cpeacTBa B pOCCUCKMX pybnsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6uwme nonoxeHust

2.1. O6wwe Ycnosus pacnpocTpaHsioTes Ha CyeTa, Ha cneumanbHble cyeTa, Ha KpeauTHble kapThl U MNoTpebuTenbckue KpeauTbl U UHbIE YCyrn
BaHka, ecnv no ycrnosusiM OOroBOpOB COOTBETCTBYOLLAs ycryra okasbiBaeTtcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmu Ycnosuamu m/unu Obwime
YcnoBusi sIBNSIOTCA HEOTbEMIEMOW 4YacTbl YKa3daHHbIX fdoroBopoB. O6liMe YcrnoBusi SBASOTCS HEOTbeMSIEMOW YacTblo 3asiBNEHUS O
npefocTaBneHnn NoTpedbuTenbCcKoro KpeauTa, 3asiBEHUsi-aHKeTbl Ha WMNOTEYHbIA KpeawT, corracusi Ha obpaboTKy MepcoHanbHbIX AaHHbIX,
cornacus Ha nonyyeHve peknambl, eCrnu B 3TUX JOKyMeHTax yka3aHo, 4to ObLme Ycnosus aBnsoTca ux YacTbtlo. OTaenbHble NonoxeHns OoLwmx
Ycnosui MOryT NPUMEHATBLCH K yCrnyram, okasbiBaembiM BaHkom, OEWCTBYIOLWMM OT MMEHM M MO MOPYYEHWUO TPETbMX MWL, Ha OCHOBaHUU
3aKIOYEHHBIX C HUMK JoroBopoB. MonoxeHuss O6LWmMX YCrnoBui NPUMEHSIIOTCA K COrMalleHWio O NepcoHanbHOM GaHKOBCKOM 06CMYXMBaHWUU
KnueHtoB kateropuun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpegeneHHon O6wummn YcnoBnsiMm 1 ykasaHHbIM
cornawieHvem.

O6wue Ycnoeusa Takke npeacTtaBnsioT cobon HoByko pepakumio «O6LMX ycrnoBuin oBCnyxuBaHus Tekylmx cyetoB dmsnyeckux vy OAO
"MMIM3KCBAHK"», ABRSIOWMXCA HEOTbEMMEMOWN 4acTbio AOroBOpoB 06 OGCNYXMBAHUM TEKyLero cyeta C BO3MOXHOCTbIO MCMOSb30BAHUA
©aHKOBCKOW kapTbl, 3aKMOYeHHbIX ¢ dunandeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pedyrbTate peopraHnsauum
sasnsieTca baHk).

O6wume Ycrnosusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHuns Banka. CoctaB ycnyr, a Takke YCNOBUS WX MNPELOCTaBMNEHUs pasHbIMU
MogpaspeneHmsamu baHka MoXeT ObiTb pa3nMYHbIM.

2.2. MecTtom ucnonHeHus [oroBopa siBNseTCA MeCcTo HaxoxaeHus badka, dpunuana (gononHutenbHoro odwmca) baHka, ocyliecTBnsiowero
obcnyxveaHue Jorosopa.

2.3. OTKpbITME M OBCMNYXUBAHME TEKYLUMX CHETOB, OTKPbITUE M ODCNYyXMBaAHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCMNONb30BaHWSA BaHKOBCKUX
KapT, pa3melleHue Bknapgos, ocywecTtBnsietcsl baHkom Ha ocHoBaHuM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, [oroBopa Bknaga. B
yCTaHOBMEHHbIX BaHkom cryyasx KnueHT gormkeH Takke opopMnTb COOTBETCTBYIOLLEE 3asaBneHne no hopme baHka («3aseneHue»).

2.4. BaHk npuHmMmaeT oT KnueHTa 3aseneHns n PacnopsikeHusi, 060cHOBbIBatoLLME (MOATBEPXKAAOLME) U UHbIE LOKYMEHTbI TOMbKO NPU NIMYHOM
npucyTtcTBum KnvexTa (JoBepeHHOro nvua) U npu NpegbsBreHMn UM opuriHana OOKYMeHTa, YAOCTOBEPSHOWEro MMYHOCTb, 38 UCKMYEHUEM
cnyyaes, NpsAMO NpeaycMOTPeHHbIX OGLLMMM YCNOBUSIMU UM COrNacoBaHHbIX ¢ BaHkoMm.

Ecrmn NHTEepecChl KnuneHrta npencrasnaeT ,D,OBepeHHOB nnyo, ynonHoOMo4YeHHOe Ha coBeplLueHune OI'IepaLI,I/IVI, OroBOPEHHbIX ﬂOBepeHHOCTbIO, emMy
Heobxoanmo npeabAaBUTb OpUrMHaAN AOKyMeHTa, yaoCToBepAoLWero JIM4HOCTb, YKa3aHHOro B [loBepeHHOCTH, Unn opurMHan AOpyroro AoKymMeHTa,
yoocToBepArwero NMMYHOCTb, 1 opurnHan [loBepeHHOCTM uUnm HoTapmaneHoO yOOCTOBEPEHHYO KOMuto [oBepeHHOCTH.

o Hauana obcnyxnBaHWs JOKYMEHT, YAOCTOBEPSIOLMIA NIMYHOCTb, NpeacTaBnsemMblii KnueHTom unu [JoBepeHHbIM NULOM, NOANEXUT nepeaaye
coTpyaHuKy BaHka Ans ocyLUeCTBNEHUs ero NPOBEPKU Ha NPeaMET NMOANIMHHOCTU U AeACTBUTENBHOCTM MO BHELUHUM MPU3HAKaM C UCMOSIb30BaHNEM
creumanbHbIX YCTPOUCTB.

Ecnu KnueHt unn [JoBepeHHOe NUUO ABMASIETCA MHOCTPAHHBLIM TPaXXOAHWMHOM UNv nuuom 6e3 rpaxaaHcTBa, TO B LENsax MaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, ykasaHHblM Bbilwe, baHvk npuHumaeT ot KnveHta wunu [JoBepeHHOro nuua LOKYMEHTbl, NoATBepXaatolime
3aKOHHOCTb HaxoxaeHust KnueHta vnu [JoBEpeHHOro nvua, SBNSOLWErocsi UHOCTPaHHbIM rpaxaaHuHOM unvM nuuom 6e3 rpaxpaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm, (€Cnm MHoe He YyCTaHOBMNEHO 3akoHoAaTenbCTBOM P®).

2.5. Ecnu KnueHT aBnsetca gepxatenem MNaketa ycnyr «pemuanbHbiny, «MpemnanbHbin 5», «lpemmym OupekT», B OTAENbHbIX CryyYasx npu
Hanmumn cornacusa baHka 3asiBneHust KnneHta o npepoctaBneHun ycnyrm/npogykta baHka, a Takke WHble pacnopsikeHusl, npegocTaBnsiemMble
KnueHTtom B BaHk, mMoryT 6biTb HanmpaBneHbl Ha ykasaHHbIn BaHKOM agpec aneKkTPOHHOW MOYTbl B BUAE CKaH-KOMUW Takoro 3asiBreHus uunu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctasneHuu yenyru/npogykra baHka n/mnv nHoro pacnopsikeH1s SBnseTcs aKBUBaneHTom
3as8BMNEHNsA NNy pacnopsikeHns Ha BymaxxHOM HocuTene, NoAnucaHHoro KnneHtom cobCcTBEHHOPYYHOW NOAMUCHIO.

2.6. B otmenbHbIx cnyyasax 3aserneHnsa KnueHTta o npegoctaenenumn yenyru/npoaykra baHka, a Takke vHble pacnopspkeHus, npegocTtaensemMble
KnueHtom B BaHk, MOryT ObITb TakKe NPUHSITBI YNONTHOMOYEHHBIM COTpyaHMKOM BaHka 3a npegenamu MogpaspeneHus bavka. JanHasa ycnyra
SIBNSIETCA YCNYron orpaHnYyeHHoro 4ocTtyna. Bo3aMoXHOCTb ee NnpegocTaBnenms 1 nepeveHb 3asiBNeHNn/go0KyMeHTOB, NPYHUMAaEMbIX COTPYAHUKOM
BaHka 3a npegenamu Mogpasgenennit baHka, KnueHT MoXeT yTouHUTb, obpaTmBlinch B MogpasaeneHne baHka unv no3BoHMB B KOHTaKTHbIV
LLEHTp.

2.7. B ucknounTenbHbIX criyyasix, cornacoBaHHbix ¢ baHkom, 3asBneHuss KnueHta o npegoctaenexHumn ycnyru/npogykta baHka, a Takke WHble
pacnopsikeHus, npefpoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnueHToM ogHUM m3 cnocoboB, MpesycMOTpPeHHbIX O6Lwmmun
Ycnosusmu/Ycnosusimu 1O, He3aBNUCMMO OT TOro, npeaycMoTpeH nu Obwwmmu Ycnosusimu/Ycnosusimu 4O Takon cnocob nogayun Anst 4aHHOro
nokymeHTa. [JOKyMeHTbl, HanpaBneHHble B baHK ykazaHHbIM 06pa3om, NPU3HAKTCA MMEHLWMMU PaBHYI HOPUAMYECKYD CUMY C AOKYMEHTamu,
noanucaHHelMu KnueHtom cobCTBEHHOPYYHO. HacToswmin nyHKT gononHseT nonoxeHus O6wwux Ycnosun/Ycnosuin O, kacatowmecs nopsigka
npepocTtasneHnst KnneHtom B baHk 3asBneHU U pacnopsikeHUN, yKkasaHHble NYHKTbI MPUMEHSIIOTCS C Y4ETOM HAaCTOSILLEro MyHKTa.

2.8. BbaHk nmeeT npaso oTka3aTb KnneHty (unu [JoBepeHHOMyY nuuy) B oTKpbITUM CuyeTa (nocnepytowmx CHeToB), a Takke B MPOBeAEHUN MioBbIX
Apyrnx 6aHkoBCkux onepauui, ecny Knment (unv JloBepeHHoe nuLio) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepSioLmMe
nmyHocTb KnuneHta (JoBepeHHOro nuua) unm rnosIHOMOYUS Ha CoBepLUEHNE COOTBETCTBYIOLMX AEWCTBUIA, B TOM YKChe, B Cryyae, eCrin UCTEK CPOK
AeNncTBuS OKYMEeHTa, yAoCToBepsoLLero NMuHocTb KnnexTa (JJoBepeHHOro nuua), B Crnyyasx u no OCHOBaHUAM, YCTaHOBMEHHbIM M. 2.17 O6wmx
Ycnosui, a Takke B crnyyvasx, npeayCMOTPeHHbIX AeACTBYIOLLMM 3aKOHO4AaTENbCTBOM.

2.9. NpeactaBUTENLCTBO
2.9.1. Ecnu nHtepeckl KnnenTa B baHke npeacraensieT [loBepeHHOe NULO, TO MPUMEHSAIOTCA cneayowue npasuna:

2.9.1.1. [ns coBeplieHns [JoBepeHHbIM NULOM onepaumnin B banke nnbo ans odopmneHus Ha Hero [loBepeHHOCTU B BaHke, Nnbo 3aknoveHus
cornalweHnss O HaferneHun ero MosIHoMouYMAMK, npegycMoTpeHHoro Ycnosuamu OO, [oBepeHHOe nuuUo JOMKHO obnagatb MNOMHON
[1eecnocobHOCTbI0.

2.9.1.2. [loBepeHHOCTb, COBeplueHHas 3a npegenamu P®, gomkHa ObiTb ygoCcTOBEpeHa HOTapuycoM (MHbIM YMOMHOMOYEHHbBIM MULIOM)
MHOCTPaHHOI0 rocyaapcTBea, N0 KOHCYMbCKUM AOMMKHOCTHLIM oM P® B rocyaapcTee, rae coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNMbCKUM [AOIMKHOCTHBIM NUUOM P®, He TpebyloT kakoro-nubo [OMOMHUTENBHOTO YAOCTOBEPEHWS.
[loBepeHHOCTH, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOJIHOMOYEHHBIM NULOM) MHOCTPaHHOrO rocydapcTea, no obuemy npasuny, TpebykoT
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[OMONHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHUSA 3aKOHHOW curbl B PP) nyTem anocTunupoBaHus Nnbo KOHCYMbCKOWM neranvsaumn. McknoyeHne
cocTaBnsioT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAAPCTB, C KOTopbiMM PO 3aknounna mMexayHapoaHbIli JOroBop, OTMEHSIIOLWMNA
TpeboBaHWe 0 HEOBXOAMMOCTU HanNMYKsl anoCTUNMPOBaHNSA NMMBO KOHCYIbCKOW Neranusauum.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHas 3a npegenamun PP n coctaBneHHasi NONHOCTbIO UMW YAaCTUYHO Ha MHOCTPaHHOM SA3blKe, a TakkKe TEeKCT
anocTUNst UMM KOHCYSbCKOW Nneranus3auun (ecnu npuMeHnMOo), NnoanexaT nepeBody Ha PYCCKUIA A3blK C YAOCTOBEPEHMEM BEpPHOCTWU nepeBoAa
HoTapuycom P®.

2.9.1.4. OrtHoweHwns n3 [loBepeHHocTeln, 0popMrieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TeKCTe Takux [JOBEPEHHOCTEWN, YTO OTHOLIEHUS 13 [JoBEepEeHHOCTU perynupyroTcsl 3aKoHoAaTeNbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a cobon npaBo (HO He 0683aHHOCTb) OCYLLECTBATE AEWCTBUS, HAaNPaBNEeHHbIE Ha NPOBEpPKY NONTHOMOouYMIA [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkom npasunamu 1 npouegypamu 1 NpUoCTaHOBUTL UCNonHeHue PacnopsikeHun [JoBepeHHOro nuua
Ha pasyMHbI B COOTBETCTBYHOLLMX OOCTOSATENLCTBAX CPOK, HE NPEBLILIAOLWMA ceMun paboumx OHEN.

2.9.1.6. baHk Bnpase oTkasaTb [JoBepeHHOMY f1uy B NPOBeAEHMU onepauun no npeabssneHHon [JloBepeHHOCTH B criyyae, ecrv:

- B pe3yrnbTaTe yKkazaHHOM BbilLle NPOBEPKU MNONTHOMOuUMS [loBepeHHOro nvua He 6binv NnoaTBEepXKAEHbI N y baHka MMerTCS COMHEHMS B HAaNU4um
y [loBepeHHOoro nuua HeobxoanMbIX NOSIHOMOYUIA;

- B COOTBETCTBUM C 3akoHoAaTenbcTBOM P® oTHoweHus n3 JoBepeHHOCTH, odopMreHHoN He B BaHke, perynupyoTca npaBoM WMHOCTPaHHOMO
rocyfapcrBa;

- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMsAM 3akoHodaTenscTBa unu n.1.31, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosun.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [OBEPEHHOCTU UMM MOMTHOMOYUIA, NPeaoCcTaBneHHbIX [JoBepeHHOMY nuLy Ha OCHOBaHUWM 3aKIOYEHHOrO
Mexay KnueHtoM n baHkom cornalleHusi 0 HageneHun nomHoOMoYnsaMm, npeaycMoTpeHHoro Yenosusamu O, KnueHT o6s3aH He3ameanuTensHo B
NUCbMEHHOM Buae M3BecTUTb 06 aToM BaHk, nuyHo obpaTmBwumck B MNogpasgeneHne baHka, ecnu nHoe He yctaHoBneHo n. 2.9.1.8 O6wmx
Ycnosun. lMybnukauma ceegeHuin o6 otmeHe BblgaHHoM KnneHTom [JoBepeHHOCTM B odumumaribHOM M3gaHuu, B KOTOPOM ONyGnuKoBbIBaKOTCA
cBefeHns o BaHKpPOTCTBE, UMW BHECEHWE cBefieHWI 06 OTMeHe BblgaHHON KnneHToMm 40BEPEHHOCTU B peecTp HoTapuanbHbIX 4eNCTBUI/ B peecTp
pacnopsikeHuin 06 oTMeHe AOBEPEHHOCTU eaNHON MHPOPMaLMOHHOM CUCTEMbI HOTapuaTa — He cHUMaeT ¢ KnveHTta o6s13aHHOCTY M3BecTuTb baHk
06 oTmMeHe [JoBEPEHHOCTM B MOpsigke, NpedyCMOTPEHHOM HAaCTOsILWMM NyHKTOM. Ecnn 06 oTmeHe [oBepeHHOCTM KnueHT He n3BecTuT BaHk B
yKka3aHHOM BblilLe nopsake, KnneHT 06a3aH Bo3amecTnTb BaHKy Bce NoHeCcEHHble BaHKoM B CBSI3N C TakuM HEU3BELLEHNEM YObITKU.

2.9.1.8. KnueHT BrnpaBe 06patnuTbcs B KOHTaKTHbIV LLEHTP C Lerbio OTMeHbI [loBepeHHOCTH, ocpopmneHHon KnveHTom B BaHke. [JoBepeHHoe nnuo
Bnpase 06paTnTbes B KOHTaKTHBIN LIEHTP C Liefbio OTKa3a OT MOSIHOMOYUIA, yka3aHHbIX B [JoBepeHHOCTH.

2.9.2. [oeepeHHoe nuuo, PeBGEHOK NpU MCMOMb30BaHUM YCIYT U NpodykToB BaHka 0653aHbl UCMOMHATL BCe COOTBETCTBYIOLLME 0BS3aHHOCTU U
BbINOMHATL BCE COOTBETCTBYIOLLME NpaBuna, npegycMoTpeHHble O6wmmn Ycnosuamm Ans KnvexTa.

2.9.3. Ecnu B O6wmx Ycnosusix npssMo He ykasaHo MHoe, [loBepeHHoe nunuo, Pe6EHOK Npu ncnonb3oBaHum ycnyr u npoayktos baHka B pamkax,
npegocTaBneHHblX UM KNMeHTOM  MOSTHOMOYUIA/BO3MOXHOCTM  pacropsbkaTtbCs  AEHEeXHbIMUM CpeacTBamMu  BrpaBe CcoBepliatb Te  Xe
npegycmMoTpeHHble O6LWMMK YcnoBusmmn 4encTeuns, 4To n Knnexr.

2.9.4. Bce onepauun, coBeplueHHble JoBepeHHbIM nuuom, PebéHkoM, npuaHatoTcsa onepaunsamm KnveHta.
2.10. NpepocraBneHue KnueHtom AokymeHTOB/MHOpMauumn

2.10.1. KnueHt 0653aH npepoctaBnsATe baHky uHMOpPMauuio (OOKYMEHTMPOBaHHbIE CBEAEHUs), HeobXoauMMyH Afsi UCMONHeHns BaHkom
TpeboBaHu 3akoHodaTenbcTBa P® o0 npoTuBodencTBuvM neranu3auum (OTMbIBaAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM,
(PMHAHCMPOBaHNIO TeppopuamMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUUTOXEHWS, BKIOYas MHEOPMaLMIO O CBOWX
npeacrasuTensx, BeirogonprobpeTtaTensax n beHeduumapHbix BnagenbLax a Takke AOKYMEHTbI, Y0OCTOBEPSIOLLME MUYHOCTb, UHbIE LOKYMEHTHI,
HeobxoauMmble Onsa ucnonHenuss baHkom TpeboBaHuM 3akoHopgaTenbcTBa PP, a Takke Heobxoaumyk Ona wcnonHeHwus TpeboBaHMn
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs UHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXxaaHaMmy U IpUANYECKUMI fiMLamMm,
3akoHopartenscTea P® o peanusauum MexayHapogHOrO aBTOMAaTUYECKOro obmeHa (hMHAHCOBOW MHpOpMaumnen ¢ KOMMETEHTHbIMWU OpraHamMu
MHOCTPaHHbIX rocy4apcTB (TEpPUTOPUIA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 usmeHeHnn agpeca peructpauum, agpeca akTu4eckoro NpoXxnBaHns, agpeca 4OCTaBKyU NOYTOBON
KoppecnoHaeHumnn, Agpeca [A0CTaBKWM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MEKTPOHHOW MOYThbl, CMEHe MecTa paboTbl (npodeccun,
OOMmKHOCTK, pabodyero agpeca), NepeMeHe UMEHM, U3MEHEHWUM PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOWEr0o JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTea Ha npebbiBaHune (NpoXxuBaHuWe) Ha Tepputopun PO,
N3MeHeHUn rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHeln ¢ aaTbl MPOM3oLLIEANX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOEro HaoroBoro
pe3naeHTCTBa M HanoroBoro pesnaeHTcTea Boirogonpuobpetartenen n beHeduumnapHbix BnagensLues He no3aHee 15 (NaTHaguaTv) kaneHaapHbIX
OHel ¢ faTbl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criegyroLmx cnocobos:

- OﬁpaTVIBIJJVICb B I'Io,qpaa}:teneHme baHka nun4yHo C COOTBETCTBYHOLMNM 3asBneHnem® u npenocrtaBrieHNMEM OpUrMHanoB MU3MEHEHHbIX
OOKYMEHTOB O11A U3roTtoBNIEHNUA U NOMELLEeHNA B JOCbe KnneHTa nx konu;

- nocpeacTtBoM OTNpaBKK 3aABIIEeHNA 06 n3meHeHun aaHHbix Moyton Poccum ¢ npunoXxexHnem Konui noareepXxaarnwmnx JOKYMEHTOB (ecnm
I'IpI/IMeHVIMO). I'Ipm 3ToM nognucb KnueHta Ha 3asBneHumn 006 n3mMeHeHun OaHHbIX, a TakXke npunaraembie K JaHHOMY 3adABJIEHUIO KONun
OOKYMEHTOB OOJDKHbI ObITb HOTapuarnbHO yD,OCTOBepeHbI/C%aBepeHbI;

- nocpeacrtesomMm noaayu 3adaesneHua 006 n3MeHeHNn gaHHbIX yepes CMCTeMy;

- nocpeACcTBOM MoAayn 3asiBNeHns 06 M3MeHeHWM OaHHbIX U KOMuiA NOATBEPXAatLmMX OOKYMeHToB yepe3 YaTt (B Cucteme/ Ha Caite
BaHka/ B MOBUNBHOM NPUMNOXEHUN) C 3aBepeHeM AaHHbIX JOKYMEHTOB.

KnveHnT Bnpase noaoTeepanTb [0EeNCTBUTENBHOCTb OOKYMEHTa, yAOCTOBEepPALWEero JIMYHOCTb, a TaKKe akTyalrlbHOCTb UHbIX paHee nNpeoCTaBl€HHbIX
0 cebe cBefieHWIn C UCNosb30BaHMEM Opyrmx KaHanoB CBA3U C BaHkom.

KnvenTt - rpaxgaHnH P® Bnpaee yBeAOMUTb BbaHk o 3ameHe OOKYMEeHTa, ypaoctoBepdwLlero JM4YHOCTb, MO OOCTUXEHUN UM
,ElBa,D,LI,aTMJ'IeTHeFO/COpOKaﬂHTMﬂeTHeFO BO3pacTa, npeanocrasme BaHKy cBefeHnst 06 n3aMeHeHHOM AOKyMeHTe B BMAe ero ckaH-konmn otnpasvB
ero:

—  MOCPeACTBOM 3MNEKTPOHHOM NOYTHLI C aapeca, npefocTasneHHoro paHee KnvneHntom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yart (Ha cainTe baHka/Cucreme/MoBUNbHOM NPUSIOXKEHUN) C 3aBEPEHNEM KOMUIA NOATBEPKAAIOLLMNX LOKYMEHTOB.

Mpy HecobniogeHun KnveHToM nopsigka HanpasneHus OGHOBMEHHOW WHAOPMaUMW/OOKYMEHTOB, a Takke npu HenonyyeHun BaHkom
NOATBEPXAEHMS MONyYeHHbIX OT KnneHTa CBeAeHWI/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCMOMb3yemblx BaHkoM and noateBepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmauun, baHk Bnpase oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHAOpMauMK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbIM B N. 2.22 O6wumx Ycnoeuin. O6s3aHHOCTb KnneHTa no o6HOBNEHUIO CBeAEHNI SABNSIETCS UCTIONIHEHHOW, eCni ykasaHHoe

21 B onpegeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MoXeT KnMeHToM He nogasathes.
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yBeaomMrneHune B agpec KnueHta He 6bino HanpasneHo BaHkom.

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4yeHne KnueHTtom MHdJOpMauMM/ﬂOKyMEHTOB (B TOM 4Hucne cogepxkalimx KOH(*)VILI,eHU,VIaJ'IbeIe
CBeﬂeHVIﬂ)/ nony4vyeHune nx HeynosIHOMO4YeHHbIM TMLUOM B Clly4ae HeCBOEBPEMEHHOro npegocrtaBiieHnA KnueHtom B BaHk CBOMX M3MEHMBLUNXCSA
KOHTaKTHbIX AaHHbIX, TM60 npv npegoctasneHnn KnneHTom HeBEPHBIX KOHTaKTHbIX AaHHbIX.

KnueHT cornaluaeTcs ¢ Tem, YTo, 3anofiHuB Npu 3aknioyeHnn Jorosopa dopMy Ans MaeHTUdUKaLMM HarnoroBoro pe3naeHTcTea, TeM caMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢popme, npeaocTasun MHGOPMaUMIo O HanoroBoMm pesugeHtctse KnueHTa,
Beirogonpuobpetartenen n beHeduumapHbix Bnagensues, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTBoMm PP o peanusauun
MeXayHapoAHOro aBToMaTn4eckoro obMeHa rHaHCOBOW MHGOPMaLMEN C KOMNETEHTHLIMU OpraHaMn MHOCTPaHHbIX rocyaapcTB (Te pputopuin).
Hactosawwum KnueHT 0b6a3yeTcst uHdopmupoBatb baHk 06 M3MeHeHUn ykazaHHOWM MHOpMaLMK B AanbHeNLWeM B Te4YeHNe BCEro cpoka AeCTBuS
HoroBopa 6e3 nony4eHus Kakoro-nnbo MHOro YTOYHSAIOLWEro 3anpoca CO CTOpOHbl baHka. KnueHT yBegommeH O BO3MOXHOM HaCTymnneHuu
aAMVHUCTPaTUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeacraesnexHve KnneHTom HENOMHOM v HEAOCTOBEPHOW MHpopmaLmm.

2.10.3. KnueHT obsAsyeTcs npefoctaBuTb baHky no nepsomy TpebosaHuto (HO B nobom cnyvae He nosgHee 3 (Tpex) paboumx AHen ¢ aaThl
HanpaBneHusa baHkom cooTBeTcTByloWero 3anpoca KnveHty nmobbim cnocobom, npegycMoTpeHHbiM n.2.15 O6wux YcnoBuin) 4OKYMEHTbI Unm
cBefdeHNs (NUCbMEHHbIE MNOSICHEeHWs), Heobxoaumble AN ucnonHeHns baHkom TpeboBaHWM 3akoHogaTenscTBa P® o npoTMBOAEnCTBUU
neranu3aumm (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MNyTeM, U (PMHAHCUPOBAHMIO Teppopu3ma, BKMOYasi, HO He OrpaHuynBasiCb
npegocTaBneHMeM OOKYMEHTOB, NOATBEPXAAOLWMX cBeaeHust o6 agpece CBOero mMecTa xutenbcTsa (agpece pernctpauum n/mnu haktmyeckom
agpece), a TaKkke CBeAEHUN O HaNM4MK/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMNyYeHHbIX B pe3ynbTaTe naeHtugukauum KnmenTa.

KnueHT obs13yetcsa npepoctaBuTb baHky no nepBomy TpeboBaHuio (HO B nobom cnyyae He nosgHee 15 (naTHaguaTtn) KaneHZapHbIX OHER),
OOKYMEHTbI UN CBeAEHMS, HeobxoauMble Ans UCNoNHeHUst TpeboBaHui 3akoHodaTenbcTea PP 06 0co6eHHOCTSAX OcyLecTBNEHNS (UHAHCOBBIX
onepaumuini ¢ MHOCTPaHHbIMK FpaXkaaHaMu U IOPUONYECKUMU NMLAMK, U 3aKoHO4ATENbCTBA O peanusaumMnm MeXayHapoOHOro aBTOMaTU4YeCKOro
obmeHa rHaHCOBOW MHGOPMaLIMEN.

B cny4yasx, cornacoBaHHbIX C BbaHkom, KnneHt Bnpase npeaocTtaBuUTb yKadaHHbIe Bbille JOKYMEHTbI B BUae CKaH-KOMnI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM KnueHnt noarTeepXxnaet DEeNnCcTBUTENBHOCTb OOKYMeHTOB, NoCcpeaCTBOM Cucrembl.

HenpencraeneHve ykasaHHON Bbille WMHGOPMaUMU/OOKYMEHTOB KIMEHTOM MOXET CNyXXWTb OCHOBaHMEM AJ1si HACTYMneHWsi MoCneacTBuUi,
npeaycMoTpeHHbIX O6LLMMM YCNoBMSIMU UK 3akoHOAaTeNbCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMmn MHOCTPaHHbIX FOCYAapcTB (TEPPUTOPUIA).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHTta, a KnueHT o6sa3aH He no3gHee 3-x Pabounx OHel ¢ MOMEHTa MorfyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegoctaBuTb BaHKy OOKymeHTbl, Heobxoaumble BaHky Aons paccmoTpeHus TpeboBaHWW, MpPeTeH3wn, Xamnob M MHbIX
obpalueHun Knuenta.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepeomMy TpeboBaHuto (HO He no3aHee 1 (ogHoro) paboyero AoHs ¢ faTel HanpaBneHus baHkom
COOTBETCTBYOLLEro 3anpoca KnueHTy) oKyMeHTbl, NOATBEpXKAatoLLmne 060CHOBaHHOCTb MOfyyYeHusi nepeBeeHHbIX KnMeHTy AeHeXHbIX cpecTs.

2.10.6. HenpeactaBneHue MHGOpMaLMn/LOKYMeHTOB KIMEHTOM MOXET CNY>XUTb OCHOBaAHUEM Afsl HACTYNIEHNS NOCeACTBUIA, MPEAYCMOTPEHHbIX
O6WwumMn YcnosmsiMmn nnu 3akoHoaaTenbctBom PP,

2.11. KnueHt (B TOM uucne 3anorogatens u/vnu lMopyuntens), aaet ceBoe cornacne AO «Panddansenbarky», Poccuiickas Penepauus,
119002, r. MockBa, CmoneHckasi-CeHHas nn., 4.28 (nanee — baHk) Ha 06paboTky (Bkntoyasi nonyyeHve ot KnueHta n/unm ot nobbix TpeTbux nnu)
nepcoHarnbHbIX AaHHbIX KnvueHTa n/unm pesynstatoB 06paboTku nepcoHanbHbiX AaHHbIX KnveHTa u noaTBepxaaeT, YTo, AaBas Takoe cornacue,
[OeNCTByeT CBOEN BONel U B CBoeM MHTepece. Cornacue gaetcs KnueHTom aAns uenen 3aknoveHns ¢ baHkom nobbix JOroBOpoOB U NX AarnbHEN LIero
MCNOJSIHEHNS, MOANNCAHUSA 3aKNagHoOW, Nepeaayn ee B OpraH permctpaummn npae, Nofly4YeHns ee U3 opraHa perucrpaumm npas, NpoBEPKM PbIHOYHOM
CTOMMOCTW NpeAiaraemMoro B UNOTEKY HEOABMXMMOrO UMYLLIECTBA, Oka3aHus baHkom ycnyr, npoaBukeHust ycnyr baHka u npuBneyYeHHbIX UM nuu,
NepeYncrieHHbIX B HAaCTOSILLIEM COrfacum, yqacTusi B MpoBoAMMbIX BaHKOM akuusix, onpocax, uccrnegoBaHusix (BKMoYas, HO He OrpaHMYMBasiCb
npoBedeHMEM OMPOCOB, UCCIeA0BaHUIN NOCPEeCTBOM 3NEKTPOHHOMW, TeNegOHHON U COTOBOW CBA3W), NMOArOTOBKM BaHkOM unu TpeTbum nMuUoMm
pasnMyHoOro poga OTYETHOCTU, NPUHATUS PELLUEHUA U COBEPLLEHNUST MHBbIX AENCTBUIN, MOPOXAAMOLLMX IOpUANYECcKNe NOCNeacTBNSt B OTHOLLEHUMN
KnueHta unu gpyrux nvu, ucnonHeHmss baHkom BO3MOXEHHbIX HA HEro B COOTBETCTBUM AENCTBYIOLIMM 3akoHogaTtensctBom PP, norosopamu,
BHYTPEHHUMM nNpoueaypamm baHka obsi3aHHOCTEN, NpefocTaBneHns KnmeHTy nHdopmMaumm 06 okasbiBaeMblx BaHkom ycnyrax, npegoctaBneHust
BaHKOM KOHCYNbTaLMOHHbIX YCIyr, B TOM YMCNe B Lensx 3aknodeHnsa KnneHTom B ganbHenwem JoroBopos/cornawennii ¢ baHkom n/vnu nHsimm
nMuamu, U pacnpocTpaHaeTcsl Ha CreayoLlyio UHOPMaLUMIO: cogepXaHue U pekBU3NTbl AOKYMEHTa, YAOCTOBEPSOLEro NMMYHOCTb, CBEAEHUS,
ykasaHHble KnneHTom B 3asiBNeHWM Ha nony4deHune npoayktalycnyrn baHka, a Takke cBefeHust 06 UCNONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHWM
KnueHTta 1 nobyto nHyto nHhopmaLuuio, oTHocsLyocs K KnveHTy, B T.4. cogepxallytocs B 0OLLef0CTYMHbIX UMW OTKPbITbIX UCTOYHMKAX, B T.4. B
cetTn NHTepHeT n/vnn npenocTaBrieHHy0 B pacriopshkeHue oT TpeTbux nuy (ganee - «lepcoHanbHble gaHHble»). O6paboTka lNMepcoHanbHbIX
AaHHbIx KnueHTa ocylecTBnsieTcst baHkom B 06beMe, KOTOPbIN HEOOX0ANM AN OCTMKEHUS KaXO0M U3 BbiLLenepeyncneHHbIx Lenen. Cornacue
OENCTBYET B TEYEHME CPOKOB XPaHEHUS OKYMEHTOB Y CBEAEHWN, COAEPXKALLMX NEPCOHANbHbIE AaHHbIe, onpeaeneHHbIX baHkoMm B cOOTBETCTBUU
C [OeWcTBylOLWMM 3akoHodaTenbctBom P® u goroBopamu, 3akntodeHHbiMM ¢ KnueHtom. Cornacue mMoxeT ObiTb OTO3BaHO/3asiBNiEHME O
npekpalLeHn 06paboTKM NepcoHarbHbIX AaHHbLIX MOXET 6bITb NoAaHO MyTeM NUCbMEHHOTO YBeaoMneHua baHka, npegoctasneHHoro KnneHtom??
OOHVMM M3 crnegymoLmx cnocobos: 1) NoyToBbIM OTNpaBneHveM 2) nytem obpalueHus B MNogpasgeneHne BaHka, 3) oTnpaBneHnem c agpeca
3NEeKTPOHHOM NouThl KnneHTa 4) yepe3 KOHTaKTHbIN LEHTP ¢ 06s3aTeNbHBIM HanpaeneHMeM B BaHk CkaH-KOMMKM 3asiBIEHNS Ha OT3bIB COrnacus Ha
06paboTKy nepcoHanbHbIX AaHHbIX/MpekpalleHne 06paboTkn nepcoHanbHbIX AaHHbIX?S. Cornacue NpeaocTaBnsaeTca Ha OCylLecTBeHne Nobbix
OENCTBUN, BXOOALWMX B NOHATME «0bpaboTka» cornacHo n.3 ct. 3 ®3 Ne152 «O nepcoHanbHbiX AaHHbIX». Ob6paboTka NepcoHanbHbIX AaHHbIX
ocyulecTBnsieTcs bBaHKOM C MPUMEHEHNEM CreYHOLLMX OCHOBHbIX CcrocoboB: cbop, 3anmcb, CUCTeEMaTU3auUns, HAaKOMMEHWE, XpaHEeHWE, YTOUHEHNE
(obHOBNEHNE, M3MEHEHNE), N3BMNEYEHME, NCMONb30oBaHWe, nepegada (nNpegocraBneHne, Aoctyn), 6noknpoBaHue, obesnuymnBaHve, yaanexuve,
YHUUTOXEHME NepcoHarnbHbIX AaHHbIX. KNMeHT npusHaeT 1 noaATBepXXA4aeT, YTo B cryyae HeobxoammocTu baHk umeeT npaBo nopyyntb 06paboTky
MepcoHanbHbIX AaHHbIX, a Takke nepedaTh [epcoHanbHble AaHHble NULaM, NPUBEYEHHbIM BaHkoM, Ana AOCTUXKEHNS yKa3aHHbIX BbILE Lienen,
a Tawkke Ons uenen UCMonHeHWs1 BO3NOXEHHbIX Ha BaHk B COOTBETCTBUM AENCTBYIOLLMM 3aKOHOA4ATeNbCTBOM P®, noroBopamu, BHYTPEHHUMM
npouenypamu baHka o6a3aHHOCTEN, B TOM YMcCre AN Lenen apxXmMBHOro XpaHeHus, ans uenemn cobniogeHns TpeboBaHUii 3akoHoAaTeENbLCTBA O
NPOTUBOAENCTBMN feranusauun (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPEcTynHbIM NyTeM, U (UHAHCUPOBAHWIO Teppopuama, Ans uenewn
B3bICKaHMA 3a40MKEHHOCTH TpeTbeMy nuuy (B Tom yncne OO0 «OCI Pekopas MeHemkmeHnT», 127083, Poccus, Mocksa, yn. 8 Maprta, A4.14, cTp.
1, OO0 «CK «Panddansen Nand»,115230, r. Mockea, 1-n HaratuHckmn npoesg, 4.10, ctp.1, AO «AnbdaCtpaxosaHue», 115162, Mocksa, yn.
LWlabonoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mockea, JepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. Mocksa, Hab. [epbeHeBckas, a. 11, atax 10, yactb nom. 1, OO0 "Meananbn" (AP Companies) 115419, ropog
Mocksa, 5-W [oHckon npoesn, A. 4, atax/nomelw./kom. 2/I/3, CAO "PECO-TapaHTus”, 117152, r. Mocksa, BH.TEP.F. MyHULMNamNbHbLIA OKpYr
HaropHbii, npoe3g HaropHbin, a. 6, ctp. 9, atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. Cankr-lNeTepbypr, yn. Mapwana NoBoposa, 4. 35 k. 5
nnt. XK, OO0 «3Bepect», 109147, r. Mocksa, yn. Mapkcuctekas, 4. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO no cbopy nnatexewn», 121151, r.

22 YBegomrieHue JOMmkHO cogepxate PO, Homep [oroBopa/nacnopTHble AaHHble KnueHTa 1 ero BoneusbseneHne Ha OT3bIB cornacusi Ha 06paboTky nepcoHanbHbIX
[aHHbIX/NpekpalleHne obpaboTkM NepcoHanbHbIX AaHHbIX.

23 3asBneHWe HanpaBenseTcs ¢ agpeca, NpeaocTaBieHHoro paHee KnueHTtom B BaHk, Ha ykasaHHbI BaHkoM afpec aneKTPOHHOW NoYTbI He NO3AHEee AHs, CriefytoLLero
3a gHeM obpaleHns B KOHTaKTHbIN LeHTp BaHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMseTCs 9KBUBaNEHTOM 3asiBfieHns Ha ByMaxHOM HocuTene, NoanmMcaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKka3aHHOro 3asiBMEHNS.
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Mockea, Hab. Tapaca LUeBueHko, a. 23a, at/nom/kom 5/11/1, OO0 «Bropo kpeautHon GesonacHoctn «Pycckonnektopy, 129515, r. Mockea, yn.
Akagemuka Koponeea, g. 13, ctp. 1, OOO «CtonuyHoe AB[», 107564, r. Mocksa, yn. KpacHoboratbipckas, Aa. 2 ctp.2 nom. 5, OO0
«KpeawnTakcnpecc douHaHc», 127055, r. Mocksa, yn. Byteipckun Ban, g4. 68/70 ctp.1, OO0 «M.B.A. duHaHckl», 115280, r. Mocksa, yn MacTtepkosa,
4. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO cyfebHoro B3bickaHus», 194044, r. CaxkT-MNeTepOypr, Bonblwo CamncoHMEBCKMIA Np-KT, A. 28 K. 2
nutepa [, opuc 642, OO0 «Tpeng aHg Wonnep MapkeTtunr», 119334, r. Mockea, yn. Basunosa, 4.3, Raiffeisen Bank International AG, 1030,
Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUACKUM UMM UHOCTPaHHBIM NLAM, BXOASALWMM B rpynny nuu, K KOTOpPon npuHaanexut baHk,
unn - sensowmMcs apuUnMpoBaHHbIMKM - iMuaMu  baHka,  CnMCOK  KOTOpbIX — NyBnukyeTcs B WMHTEPHETE  Ha  CTpaHuue
https://www.raiffeisen.ru/about/investors/disclosure®*, 6aHkam, Bxogawmm B rpynny Raiffeisen Bank International AG, Bkntoyas TpaHcrpaHUyHy
nepegady AaHHbIX U 06paboTKy AaHHbIX C MCNOMb30BaHWEM OOMayYHbIX CEpPBUCOB, UCKMIOYALWMX MO YCNOBUSAM COOTBETCTBYIOLLErO0 AOroBopa
[OCTyn npoBavigepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPAHHBLIX rocyaapcTs, obecneynBaloWMX afekBaTHYH 3awwuTy npas
Ccyb6beKkTOB nepcoHanbHbIX AaHHblx, OO0 «Abu», 127273, r. Mockea, yn. OTpagHas, nom 2b, ctpoeHue 6, oduc 12, Kofax Schweiz AG, 6343,
Switzerland, Rotkreuz, Grundstrasse 14, OOO «BuaClloct» 109428, Mocksa, PsizaHckun np-T, 4.8A, ctp. 20, 000 «AktnbuaHecKoHcanTt» (OO0
«ABK»), , 117997, r. Mocksa, yn. Baesunosa, 4.19, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, 4.30, AO «HauuoHanbHoe 60po KpeanTHbIX
nctopuii», 121069 r. Mockaa, CkaTepTHbIf nep., 4. 20, AO «O6beanHeHHoe KpeauTHoe Bropoy, 127006, r. Mocksa, yn. 1-aa TBepckas-Amckas,
4.2, ctp. 1, OO0 «btopo kpeanTHbIx nctopuii «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHuyesckas, g.16, ctp.1, OO0 «BK», 125167, r. Mockga,
JleHuHrpagckuii npocnekT, A. 39, ctp. 79, OO0 «AHAEKC» 119021, r. Mockea, yn. JleBa Tonctoro, 16, MAO «Mera®oH» 127006, r. Mockga,
OpyxenHbii nep., a. 41, OO0 «UPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «Mmnakto MapkeTtuHr Cepsuces»
115054, ropoa Mocksa, KocmogamuaHckas Hab, a. 52 ctp. 5, atax/nomewy. 7/1 kom. 16, OO0 "MnatexHas cuctema "BU3A", 123056, r. Mocksa,
yn. Maweka, a.7, ctp.1, ocuc 850, "Mactepkapg" OO0, 127051, r. Mocksa, yn. LiBeTHon bynesap, 4.2, 3.4, nom.1, OOO "JleHTa", 197374 r.CaHkT-
Metepbypr, yn.CasywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «bpapan», 101000
r.Mocksa, bonbLion 3natoycTuHckuin nep, Aa.3/5, Mpeacrasutenscteo AO ABCTpuiickas aBuakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHow,
4 25, ctp 3, AO «PepepanbHas naccaxupckas komnadua», 107078 Mocksa, yn. Maww Mopeieaeson, 34, NAO «Asmakomnanma Cnbupby», 633104,
HoBocubupckas obn., r. O6b, npocnekt MoaxepuHa, 10, oduc 201, OOO "UHTepHeT Pelwwenns", 123112, Mocksa, MNpecHeHckasa Ha6., a. 10, aT.
41, Mom. |, koMH. 6, OO0 "AHpekc.Takcn", 115035, Mockea, yn. CagoBHudeckas, 4.82, ctpoeHue 2, nomelueHne 916, NMAO «MobunbHble
TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckasi, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Maprta, ag. 10, ctp. 14, OO0 «M Oarta»
115280, r. Mocksa, yn. JleHuHckasa Cnoboga, 19, AO «HCI1K», 115184, Mocksa, yn. bonbwas Tatapckas, 4.11A, AO «OXI UHTepHewnn 127083,
r. Mockea, yn. 8 Maprta, 14, OO0 «HIK «MamxeHTta OesenonveHTt» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa,
MpecHeHckas Hab., 12, ocpuc A35, OO0 «T2 Mobarn», 108811, ropoa Mocksa, km Kuesckoe wocce 22-i (n MockoBckuin), Aeng. 6 cTp. 1, atax 5
komHaTta 33, OO0 «CO3K-Iobany, 630007, r. HoBocmbupck, yn. Kpmeowekosckas, a. 15k1, atax 1,2, AO «[M®d «CKB KoHtyp» 620017, r.
EkaTtepuHbypr, yn. KocmoHasTtos, 4. 56, 000 «UHTepakTuBlLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. MNanepHbi npoesg, 4.5, 000 «Jlngokonny,
117393, r. Mocksa, yn. MpodcotosHasn, A4.76, koM. 53, O00 «Tepemb-npox», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, .2, OO0 "A6contoT
CrpaxoBaHue" 115280, r. Mocksa, yn. JleHuHckas Cnobogaa, 4. 26, OO0 "CnoxHo n Kpacmeo", 11535 Mocksa Kapawésckuin 1- nep. g 13 cTp. 1
nom. 1 k.2.3,4, OO0 «YK «Pawnddanser Kanutan», 119002, r. Mocksa, CmoneHckas-CeHHas nnowagp, 4. 28, OO0 «PanddarnseH-I1TmanHr
119121, r. MockBa, CMoneHckasa-CeHHas nnowagp, gom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. lNMpaeasbl, 4. 8k7, OO0 «33BB33Ny,
109316, r. Mocksa yn. Bonrorpaackuii npo-1, 4.28A, kom.21, OO0 «3etTa CTpaxoBaHuey, 121087, r. Mocksa, barpatnoHoBckuii npoesa, 7, kopn.
11, OO0 «AnbdaCrpaxoBaHue-XusHb», 115162, r.Mocksa, yn. Wabonoska, .31, ctp.b, OO0 «AreHT YMmHbIi [Nonucy 199155, r. CaHkr-
MeTtepbypr, yn. Ypansckasa, gom 1, OO0 «[lMpaktuka Ycnexay, 119180, r. Mocksa, yn. MNMonsaxka B., gom 2 kopnyc 2, nomeleHne 1, komHaTa 13,
KMBW BaHk (akumoHepHoe 06LLEeCTBO), aapec MecToHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTaHoBo CeBepHoe, a. 1A, kopn. 1, 000 «CkapTen»,
127006, r. Mocksa, OpyxeviHbin nep., 4. 41 og. 48, OO0 «AnTu MoHuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom
5 kopnyc 40, a1 3 nom | o 73, OO0 «PacTkom», 115191, r. Mockea, yn. MeiTHas, a. 66, 3 atax, OO0 «MNCA», 109044, r. Mocksa, yn. BonbLune
KameHwukmn, gom 1, OO0 «Anaekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeleHne 3A06, AO «Kapg MapaHTt»,
140187, MockoBckas obnactb, r. Xykosckui, yn. Msicuwesa, a. 1, ocpuc 2018, OO0 "dact Pusep”, 101000, r. Mocksa, ynuua MsacHuukasi, 4OM
24/7, ctpoeHue 3, nomelyeHune 2, 000 «MapkeTCeHcy, 101000, r.Mocksa, JlybsiHckuii npoe3a a.19, c1p.2, 000 «OK Puceuy, 127051, r. Mocksa,
yn. CapoBasi-KapeTHas, g. 22, ctp. 1, nom. II, OO0 "MINCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, aom.4, OO0 "CukpeTt Coyc", 107140,
Mocksa, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNasen BaneHtuHoBuy (UXSSR), 141195, MockoBckas o61., 1. dpsasvHo,
yn. LleHTpanbHas, A.6a, k8. 4, «Tpeng aHa LWonnep MapkeTuHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckasi, fom 10, cTp. 5, komHaTta Ne 5,
000 «AnpuanTop», 107023, r. Mocksa, yn. QnekTpo3aBogckas, A.27, cTp.8, nomelleHue |, atax 5, 000 «[lMnatgopma Cenns Yeriny, 107078, r.
Mockea, yn. Mawmw lMopbiBaeBor, gom 38, keapTtupa 111, OO0 «basuc [leBenonmeHTt», 630005, HoBocnbupck, yn.®pyHse 4.88 ocdmc 703, OO0
«MobunbHbin AreHT», 115088, r. MockBea, Yrpewckas yn., a. 2 ctp. 11, atax 2 nomewenune 7, OO0 «Esponevickast FOpuandeckasa Cnyxbay,
121087, r. MockBa, barpatnoHoBckui np-a, 4. 7, kopn. 20B, od. 317, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsmxeHka, 10, HKO «PacuyeTHble
Pewennsa», 117587, r. Mockea, Baplasckoe wocce, gom 118 kopnyc 1, OO0 "XKunuwHas akocuctema BTB", 127055, r. Mockea, JlecHas yn., A.
43, nog VI nom 44, AO «AHanutndeckunn LieHTp», 105005, r. Mockea, yn. Paguno, a. 24, kopnyc 1, nomewenne V, komHata 23, OO0 «[abny,
125167, ropog Mocksa, JlleHuHrpaackui np-kT, 4. 37 k. 3, atax 10 nomeww.Xll, kom.34 , CMAO «UHrocctpax», 115998, Mocksa, yn. MNsaTHUUKas, 4
12, c1p. 2, OO0 «Bawt TpeBen», 127055, r. Mocksa, nep. MNopsakosein, 4. 21, od. 401, AO «[Moyta Poccun», 125252, r. Mocksa, yn. 3-a MNecyaHas,
4. 2A, 000 «AHKOP Ocdbuc Naiin», 109544, Poccus, Mocksa r, QHTy3nactoB 6-p, aom Ne 2, atax 10, nom. 4, OO0 «[ata LleHtp M100», 117545,
r. Mocksa, Bapluasckoe wiocce, A.125, ctp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas,
Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OOO
«MAMNOH3MPy, 121087, ropog Mockea, bapknas yn, . 6 ctp. 5, nomew. 22n kom. B516/2, OO0 «®AVB MOCT», Mockga, yn. CpegHsis
KanutHukoBckas 28 ctp 4, 000 «BOKCBEPPU CO®T», 620100, Poccusa, Ceepanosckasi obnactb, r. EkatepuHbypr, yn. Cnbupckuii TpakT, 4.12,
ctp.1, o 501, OO0 «NTOH», 111673, r. Mockea, yn. HoBokocuHckas Aom 8, koprnyc 1, nometenue 1, atax 1, komHata 10, AO «MapKeTUHroBbIN
MH(OPMALIMOHHBIN LeHTp», 125319, r. MockBa, BH. Tep. r. MyHuumnansHein okpyr AsponopT, bonblion Kontesckuin npoesg, A. 6, nomelleHue. V,
kom. 1, OO0 «3nAwnlpua», 125635, ropoa Mockea, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, od. Y., HKO AO HP[, 105066, r. Mockea, yn.
CnapTakoBckas, gom 12, NMAO «Mockosckas bupxa», 125009, r. Mocksa, bonbwow Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE
DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[»,
603024, Hwxeropoackass obnactb, ropog HwxkHunm Hosropoa, yn. Hes3oposbix, A. 49, nomeweHne 9, OO0 «HOOA CO®T», 620028, r.
EkaTtepuHOypr, yn. Tatuwesa 49 «a», ocpuc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMuunanbHbI okpyr JaHunoBckuii, yn. JleHnHckast
Cnobopa, oom 26, nomew. 4H/1, OO0 «MHnekcuey, 121205, Mocksa, TeppuTOpUsi MHHOBALMOHHOIO LieHTpa Ckonkoso, yn. bonblon 6ynbeap,
aom 42, ctpoenne 1, OO0 «PB-Oupxutany, 115432, r. Mocksa, np-kT AHgponosa, A.18, k.2, OO0 «3cApxu-AnTu», 121205, r. Mocksa,
TeppuTopusi CkonkoBo NHHOBaLUMOHHOMO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHne 16, pab. 3, OO0 «lMnaTtéxHbin cepsuc A3», 125009, r.
Mockea, bonbLlion Knucnoeckuii nepeynok, a. 6, 3 atax, OO0 «AsTopanopT», 105005, r. Mockea, ynuua baymaHckasi, oom 7, ctpoeHue 1, atax 1,
nomellenme XIV, komHata 1, odmc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckasi obnactb, HoBoycMaHCkuiA paoH, Nocenok
OTtpagHoe, ynuua AnmatuHckas 3, OO0 «Jle Monnug», 141031, MockoBckas 061., r. Meituwm, wocce OcTalikoBekoe, 4. 1, 000 «PeaCodty,
121205, r. Mocksa, CKONKOBO MHHOBALIMOHHOIO LieHTpa TeppuTopusi, Hobens yn., Aom 5, aT. 2 nom. 4, permctpatopam v Aeno3ntapusiM, B TOM
yncre MHOCTPaHHbLIM, B KOTOPbIX BaHky OTKpbITbI NMULEBbIE cyeTa (cyeTa [erno) HOMWHANbHOro AepxaTens, yyacTHukam Cepsuca ObICTpbIX
nnaTexen, opraHusauMsM 1 UHAMBMAYANbHLIM NpeanpUHUMAaTENaM, OCYLLECTBASIOWMM YCYrM MO PEerucTpauMoHHbIM AENCTBUMAM  W/Unu
HOPUANYECKOMY COMPOBOXAEHMIO CAOENMKN, OpraHn3aLmsaM, OCYLLECTBSIIOLLMM YCIYyrv Mo NPOBEPKE PbIHOYHOW CTOMMOCTU NpeasiaraeémMoro B UMNoTeky

24 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix Nyl BaHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CChINKe.

17


https://www.raiffeisen.ru/about/investors/disclosure

HeABWKMMOro MMyLLECTBa, CTPaxoBbIM OpraHu3aumsM, yaoBneTBopsiolmMM TpeboBaHusam baHka, nonyyaTtento cpedcTs Mo onepaumu nepeBoaa
[OEHeXHbIX CPeacTB C ucrnonb3oBaHueM CepBuca GbICTPbIX NraTexen, UHbIM HEKPEAUTHBIM U HEGAHKOBCKMM OpraHu3auusiM, a paBHO Kak rnpu
NpuBeYeHUN TPEeTbMX NULL K OKa3aHuio ycnyr, nepefaun baHkom npuHagnexaiiyx emy dyHKUUIA U NOSIHOMOYUIA UHOMY nuLy (YCTynKe, B TOM Yncne
ANs pacCMOTPEHUST BO3MOXHOCTW YCTYMKU W MPUHATUIO pelueHns o6 ycTynke, 3anory, npuvHaanexawmx badky npae u ap.). baHk Bnpase B
HeobxoaMMoM obbeme packpbiBaTb AMsi COBEPLUEHUS BbllLeyKa3aHHbIX AeCTBUA nHopmaumio o Knvente (Bkntoyvast MNepcoHanbHble AaHHbIE)
TakUM TpeTbMM nuuam, WX areHTam W KHbIM YMNONHOMOYEHHbIM W MPUBEKaeMbiM UMW NuUUaM, a Takke NPeAcTaBnsaTb TakuMm nuvuam
COOTBETCTBYIOLUME AOKYMEHTbI, COAEpXallne Takyl MHdopMaumio ¢ cobnogeHnem TpeboBaHWin 3akoHOOaTeNbCTBa, @ UMEHHO, NMPUHLMMOB 1
npasun o6paboTkM NepcoHanbHbIX AaHHbIX, NPeayCMOTpeHHbIX PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbBIXY,
KOH(pnaeHUManbLHOCTU NepcoHanbHbIX AaHHbIX M obecneyeHnem 6e30MacHOCTU MepcoHarbHbIX AaHHbIX Npu ux obpaboTke, B TOM 4yucne c
MCMonb3oBaHMEM O6MnayHbIX CepBMCOB 0OPabOTKM AaHHbIX, MCKMNOYAOWMX MO YCMOBUSIM COOTBETCTBYIOLLErO AOroBopa AOCTyn nposangepa K
obpabaTtbiBaeMbIM AaHHbIM. Takke KnueHT npu3HaeT v noaTBepaaeT, YTo HacTosiLwee cornacme cUuTaeTcst AaHHbIM UM No6bIM TPETBUM NnLamM,
yKa3aHHbIM BblILLE, C Y4E€TOM COOTBETCTBYIOLLUMX U3MEHEHWI, U Mobble Takne TpeTbu nuua MMetoT nNpaBo Ha 06paboTky MepcoHanbHBIX AaHHBIX,
nepegaHHbIx BaHkoMm, a Takke Ha nonyveHne baHkom OT TpeTbUX NUL pe3ynbTaToB 06paboTKN TaKMX AaHHbIX HA OCHOBAHUM HACTOSLLEro Cornacus.

B cnyyae sakntovenus mexagy Knmentom n OOO «CK «PanddanseH Jland» gorosopa cTpaxoBaHUs NpU U3MEHEHWU NepPCOHarbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3aMeHeHHble nepcoHanbHble AaHHble OO0 «CK «PaiddanseH Nand».

B kauyecTBe OTKa3a OT OrpaHMyeHMn Ha coxpaHeHue GaHkoBckow TanHbl KnueHnT (Baemwmk/3anorogartens/[lopyuntens) cornawaerca Ha
npegoctasneHve baHkom MNepcoHanbHbIX AaHHbIX KnveHTa (3aemwumka/ 3anoroaatens/ Mopyyntens) TpeTbUM nuLaMm, ykasaHHbIM B HACTosLLEM
cornacuu Ha ob6paboTky NepcoHarnbHbIX AaHHbIX.

KnueHT, nonyyas ko-6penamHroBsyto Kapty, Tem cambiM npegocTtaensieT baHky cBoe cornmacue Ha nepegadvy opraHu3aTopam, peanuayroLwwmnmM Ko-
OpeHavHroByto nporpammy/lporpammy nosinbHOCTU, MHdopmaumn o cebe, Kapte B obbeme, Heobxoaumom anst yyactua KnueHta B Ko-
H6peHanHroson nporpamme/llporpaMmme NosNbHOCTY.

Ecnu npu nepesbinycke BaHKOBCKOM KapTbl ee HOMep M3MeHuncs, KnneHT gaeT ceoe cornacue Ha nepeaady baHkom MnatexHon Cucteme Homepa
nepeBbInyLLeHHOW BaHKOBCKOM KapTbl C Lesbo 0BHOBREHUS MHGOpMauUMnM O HoMepe BaHKOBCKOM kapTbl B 3MEKTPOHHBLIX MOAMMCKAX U MHbIX
cepBucax, onnarta KoTopbIx paHee Npou3Boaunack ¢ Ucnosib3oBaHnem baHkoBckom kapTel KnueHTa, koTopas 6bina nepesbinyLieHas.

KnueHT npegocTtaBnsieT CBOe corflache Ha nepegadvy W Mcnonb3oBaHve (MpefocTaBlieHne/qocTyn) opraHnsaumsM - yYacTHWKaM GaHKOBCKOW
rpynnbl AO «PandpdanseHbank» (OO0 «CK «PanddanseH Nand», OO0 "PanddanseH-NMusmnHr’, OO0 «YK «PandpdanseH Kanutany)
MH(OpMaUMM U OOKYMEHTOB Ans Lenel uaeHTUMKaumm KnueHTa, NpeacTtaBuUTens KiveHTa, BbirogonpuobpetaTtens u GeHeduumapHoro
Bnagenbua, 0bHOBNEeHUs1 MHAOpPMaLUM O HUX U YCTAHOBNEHMSA cBedeHun B cootTBeTcTBuM c nn. 1 n 5 n. 1 c1. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBoaAencTBUM Neranm3aumnm (OTMbIBaHWMIO) 4OXOAOB, MOMNYYEHHbIX NPECTYMHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MAY.

KnueHT gaet cornacue onepartopam casn — MTC (MAO «MobunbHble TeneCuctemel», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunand (MAO
«BbimMnenKomy», 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «Mera®on» (MAO «Mera®oHn», 127006, r. Mockea, Opy>XelHbI nepeynok, 4. 41),
«Tene2» (OO0 «T2 Mobann», 108811, ropoa Mocksa, kM Kuesckoe Lwocce 22-1 (n Mockosckuit), aBng. 6 ctp. 1, atax 5 komHata 33), Yota (OOO
«CkapTen», 127006, r. Mocksa, OpyeWHbiv nep., 4. 41 od. 48) - Ha 06paboTky cBegeHUN 0 HEM Kak 06 aboHeHTe: aboHEeHTCKkMe HoMepa, CBeAeHUst
06 aboHeHTCKOM YCTpoiicTBE W Apyrne AaHHble, NO3BOMNsOWME ero naeHTUMUMpoBaTh, cBegeHust 06 okasblBaeMbIX ycryrax no gorosopy o6
oKasaHuW YCryr CBSA3M, 3a UCKIMYEHNEM OTHOCALLUXCS K TaiHe CBS3W, U Nepeady pesynbTaTtoB ux o6paboTku baHky.

KnueHT gaet cornacue MNMAO «Mera®oH» (MecTto HaxoxaeHus: Poccus, 127006, r. Mockea, MNepeynok OpyxenHbin, 4. 41; OFPH 1027809169585,
NHH 7812014560) Ha nepeaavy baHky Take crnefyowmx CBeAeHWIA:

— hakT 3aMeHbl ero aboOHEHTCKOro YCTPONCTBA Npu 1CMnonb3oBaHuM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;

— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «MeradoHy;

— (baKT HanuuMsa BUPYCHOro NporpaMMHoro obecnevyeHns B ero aboHEHTCKOM YCTPONCTBE;

— baKT n3mMeHeHus y4eTHbIX AaHHbIX B gorosope ¢ MNAO «Mera®oHy;

— hakT yCcTaHOBKWM Nepeaapecaunm ronocoBoro Bbi3oBa Ha ero aboHeHTckoM HoMepe B ceTh NAO «Mera®oH;

— [aHHble O Tune ero aboHEHTCKOro YCTPOWCTBA;

— hakT Hanuuma ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;

— dakT pactopxeHue Knuentom gorosopa ¢ NAO «Mera®ony;

— dakT cmeHbl KnneHtom Homepa MSISDN no nHuyuatmee camoro KnmeHra;

— bakT cMeHbl BNagenbLa/nepeodopMeHmst HoMepa;

— dakT 3aKkpbITns aboHeHTa no uHmuymatmee NMAO «Mera®oHy;

— aKT CMeHbI OnepaLmoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.

[ns BbiweHa3BaHHbIX Uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT nogreepxaaeT, YTO yBeJOMMEH O TOM, YTO OT3blB HACTOSLLEro corfiacusi BO3MOXeH nyTeM HanpasneHus B agpec MNAO
«Mera®oH» NMCbMEHHOrO YBEAOMITEHUSI UM NOCPEACTBOM UHTepdencos, ykadaHHbix NMAO «MeradoH» Ha cavite www.megafon.ru. Hactosiwee
cornacvie siBnsieTcst AeCTBUTENbHBIM A0 MOMeHTa pactopxeHuss KnueHtom gorosopa ¢ MAO «Mera®oH» no aboHeHTCKOMY HOMepy unun Ao
OT3bIBa cornacusi.

Bnapgenev Lindpposoro cueta gaet cornacne AO «HCTIK» (115184, Mockea, yn. bonblwasa Tatapckas, .11A), Ha nepegadvy baHky nHdopmauum
0 Homepe ero CyeTa 1 HoMepe MobunbLHOro TenedoHa Ans Lenen npeaocTaBneHust eMy BO3MOXHOCTM OCYLLECTBNEHNS BeCKOHTaKTHbIX onepauni
¢ ucnonb3oBaHnem Lindposoro Cyeta nocpeactsoM Lindposoro nnatexHoro cepeuca CBlMaii B nopsgke, npegycmoTpeHHom O6wmmn
Ycnosusimu.

KnueHT, nonb3yowmincsa cepsucom goctyna B 6m3Hec-3anbl a3apornopToB, Xene3HoA0POXHbIX BOK3arios, NOPTOB, aBTOBOK3aroB Ha Tepputopum
P®, npegocraensembim AO «HCIK» (ganee — Cepsuc), Hactoswmm aaet csoe cornacne AO «HCIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonblwasa TaTtapckas, A.11) obpabaTtbiBaTh €ro nepcoHasnbHble AaHHble (hamunusl, UMsi (HanncaHHble C UCMOfb30BaHWEM OyKB NATUHCKOrO
andasuTa) U naeHTudUkaTop Hdopmaummn o6 ncnonb3osaHun KnneHtom Cepsuca, kak C NCNONb30BaAHMEM CPEACTB aBToMaTM3aumu, Tak n 6e3
MCMONb30BaHUS TakMx CpeacTB B Lensax npegoctaeneHns Knuenty Cepsuca. Ons ykaszaHHon uenu KnueHT npegoctasnsetr AO «HCIK» npaso
ocyLecTBnsATb cbop, 3anncb, CUCTEMATM3aUMIO, HAaKOMMEHNe, XpaHeHne, yTouyHeHne (0GHOBNEHVE, U3MEHEHNE), U3BIEYEHNE, UCMONb30BaHMe,
nepegadvy OO0 «Mawnonanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyH1UMNanbHbli oKpyr dunesckuin
napk, yn bapknas, 4. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047

25 MonoxeHwue He AeWCTBYeT B Nepuoa npuoctaHosneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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02/06/2022), BaHky, obe3nununBaHue, GROKMPOBaHWE, yaaneHue, YHUUTOXEHME MEPCOHanbHbIX AaHHbIX. HacTosiwee cornacve pencteyeT B
TeuyeHune Bcero nepuoga mcnons3osaHnsa Knuentom Cepsurca n MoXeT 6biTb 0T03BaHO KnveHtom nytem HanpasneHus B AO «HCIK» nucbmeHHoro
coobLeHuns o6 ykazaHHOM OT3biBe. B cniyyae HenpegcTtaBneHus/oT3biBa HacTosdwero cornacus Cepsuc KnveHTy He npegocTaBnseTcs.

KnueHT, sensaowminca gepxarenem baHkosckon kapTel MUP (BbinyweHHon emy nocne «20» wons 2022 roga), HacToAwmM nopyyaeT baHky
npucoeanHUTb ero K MNpaBmnam nporpaMmmMbl NOANLHOCTM ANs AepxaTtenen kapT «Mup» (ganee — MNporpamma nosinbHOCTH), 3aperMcTpmMpoBaTh ero
kapTy MUP B lNporpamme nosinbHocTH, a Takke nepeaatb AO «HCIK» (onepatopy lNMporpammbl nosnbHOCTH) MHOpMaLmio o HeM, kapte MUP B
obbeme, HeobxoaMMOM Ans yyacTua KnueHTta B nporpamme nosnbHOCTU. [nsi npucoeanHeHus k MporpamMmme nosinbHOCTU B kadecTBe KnueHTta B
COOTBETCTBMM C TpeboBaHnsamu deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-93 «O nepcoHarnbHbIX AaHHbIX» KNMeHT HacTosAwWwmMM 3asBnseT o
cornacun Ha obpaboTKy ero nepcoHasnbHbIX AaHHbIX AKUMOHEPHbIM 06LecTBOM «HaumoHanbHaa cuctema nnatexHbix kapt» (AO «HCIKy),
MecToHaxoxaeHune: 115184, Mocksa, yn. bonbwasa TaTtapckas, 4.11, U MHBIMX TPETbUMKU NULAMU B LENSX U Ha YCMOBUSIX, ONpeaeneHHbIX
Mporpammon nosineHocTn. OgHoBpeMeHHO KnneHT BeipaxaeT cBoe cornacue Ha nonyyeHue nigpopmaumm AO «HCIK» o MporpamMmme nosnsHOCTH,
0 npucoeanHeHun KnueHta Kk Hel (peructpauum B [Nporpamme nosinbHOCTW), perucTpaummn kapTbl NnaTexHon cuctembl «Mup» B Nporpamme
nosnbHOCTH, NpepocTasneHun KnmeHTty nHdopmauum o MNMporpaMmme NosnbHOCTH, akumusx B pamkax MNporpaMmbl NOSALHOCTM, peknamMHON 1 MHON
MHdOpPMaLIMK B TOM YMCIE NOCPEACTBOM UCMONb30BaHNSA CeT VIHTEpHET, a Takke TenedOoHHON 1 NOABWKHON pagnoTenedoHHON CBA3MN.

Mpu nepeBoae KNMeHTOM AeHEXHbIX CPEACTB U MOCTYNNEHUN 3aNpPOCOB O NPEAOCTABEHNM NEPCOHANbHBIX AaHHbLIX KnueHTa, HeobxoanMbIX Ans
ncrnonHeHns PacnopsikeHus:, oT 6aHKOB, y4acTBYHOLLMX B OCYLLECTBNEHUM NnepeBoaa, KnneHT nopyyaeTt baHKky nepeaaBath ykasaHHble AaHHbIE B
3anpaluMBaeMomM obbeme.

2.12. Cornacue/oTkasd 3aemwimka oT ycTynku BaHkom npaB (TpeboBaHwi) no KpegutHomy AoroBopy NoGbIM TpeTbuM nuuam ukcupyeTcst
3aemwumkom B AHkeTe M B MHOmBmMayanbHbix ycnosusx. [o 3aknioyveHus KpegutHoro gorosBopa 3aeMuuuk BripaBe U3MEHWUTb CBOE peLleHwue,
obpatusLuvck B MogpasgeneHne BaHka?® unu B KoHTakTHbIN LEHTP BaHka ¢ COOTBETCTBYIOLLMM 3asiBIeHUEM, NOCHE NoAaYy KOTOPOro 3aemLumnky
Heobxoammo 6yaeT oopMUTL HOBYIO AOKYMEHTaUuMIo Ans nonyyeHus Kpeguta.

2.13.B I'IonpasneneHMﬂx BaHka ¢ YCTHOro cornacua KnueHTtoB BaHk Brnpase npoBOoAuUTb ONpOCHI KnueHToB C Mcnonb3oBaHWEM ayano-smnaeo
annapaTtypbl B LUenax c6opa CTaTUCTMYECKUX AaHHbIX Mo KnneHtam n npoesefeHna MapKeTUHIoBbIX nccrnegoBaHun.

2.14. Npwn HeobxogmmocTn namerHeHnss Obwmx Ycnoswui, MNMpasun no Kaptam nnu Tapudos BaHk gosoaut oo ceegexusa KnveHta nHgopmaumio
00 n3mMeHeHusx B nobon n3 dopm, npeaycMoTpeHHbix n. 2.15 O6wux YcnoBun, He MeHee, YeM 3a 5 KaneHZapHbIX OHEN 0O BBOAA 3TUX
n3MeHeHui B gencteve. [loBegeHue ykasaHHoM uHdopmauum o cBegeHust KnueHta sasnsietca agpecoBaHHon KnveHTy odepton BaHka 06
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHta ¢ n3aMeHeHMsIMM OH MMeEeT NpaBo PacToOprHyTb
[oroBop 4O MOMeHTa BBOAA 3TMX U3MEHEHWUI B AeNCTBUE, NMCbMEHHO yBeaoMMB 06 aToMm baHk. Ecnv B TeyeHne ykasaHHOro cpoka B baHk He
nocTtynuT 3asereHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHve KnueHTta sBnsetca akuentoM KnueHtom odeptbl BaHka n no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYATAKOTCSH U3MEHEHHBLIMU MO COrNaLleHnto
cTtopoH. CoBepueHne KnveHtom Onepaunm no CyeTty/KapTe, MHbIX onepaumi Nocrne UCTeYeHns yka3aHHOro cpoka SIBMSETCS AOMONHUTENbHbIM
cornacmem KnueHta ¢ o6cnyxnBaHneM Ha N3MEHEHHbIX YCIIOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSLEM MyHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAyKToB w/unu ycnyr baHka, uM3meHeHuem
3aKoHO4aTenbCTBa WM 9KOHOMMYECKOW CUTyauuu, KhtoveBol cTaBku BaHka Poccuu, rofgoBbiX MPOUEHTHbIX CTaBok no Bknagam?” umu
HakonuTenbHbIM cyeTaMm, ynyylleHneM yCcrnoBuin npegoctasneHms KnmeHtam OencTByowwmxX NpoAyKToB 1 ycnyr baHka, TO ykasaHHbIN Bbille CPOK
(5 KaneHgapHbIX AHEN) MOXET ObITb COKpalleH 0 1 KaneHaapHoro AHS.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonyveHnss Bcemu KnueHtammu coobuiennst (odeptbl) BaHka 06 n3amMeHeHuax u (Mnm) JOMONHEHUSAX
O6wux Ycnosuwn, Mpasun no Kaptam unu Tapudos, KnueHT 06sA3yeTcsi CaMOCTOATENbHO WM Yepes3 YMOMHOMOYEHHbIX UL, PerynsipHoO
obpauaTbes B baHk (nu Ha canT BaHka) 3a cBeaeHUAMN 06 M3MEHEHUSIX U IONOSNTHEHNSAX, KOTOPbIE NNaHUPYETCA BHECTMU B YKa3aHHbIE JOKYMEHTbI,
nmbo odopmuTb Ha cante baHka nognucky Ha nonydeHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnneHTa, npuynHeHHble HeocBeaoMneHHoCTbo KnveHTa B cnydae, ecnu baHk Hagnexawmm obpasom
BbINONHWIT CBOM 0653aTenscTBa No npeaBapuUTenbHOMY PackpbITMIO MHAOPMaLUKM O nnaHupyemblx nameHeHusx O6wmx Ycnosui, Mpasun no
Kaptam unun Tapudos.

2.15. iobas nHopmauus nepegdaetca KnveHty cnoco6om no Beibopy BaHka?e:
— nyTeMm pasMeLleHus COOTBETCTBYLWeN nHopmaumm B NogpasgenexHmax baxka nnu

— nytem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpaeneH1st MMCbMEHHbIX YBeAOMIEHUI Mo yKkasaHHbIM KnueHToM agpecy AocTaBku GaHKOBCKOW KoppecnoHaeHuun?® u/unu agpecy
3MNEeKTPOHHON NoYThbl, B0 nyTem HanpaBneHns CMC-coobLueHuin no ykasaHHbIM KnveHTom TenedoHam unu MNyw-yBegomneHnii Ha KoHtaktHoe
Mo6unbHoe ycTpoicTBOo, MO0 NocpeACTBOM NPeoCTaBNEHMS MMCbMEHHOrO OTBETA UMW KOHCYNbTauwmu B MNoapasaeneHnm baxka nnu KoHTakTHOM
LeHTpe, nnm

— nyTeM HanpaslieHUsi COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHU, ¢ koTopor y BaHka 3aknioveHo Cornaiwenue, ecnu KnueHt asnsietcs
paboTHMKOM JaHHOW KOMNAHWUK, UK

— NyTeM HanpaBrieHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntoveHnsa KnueHta k Cucrteme), unm

—  MIN MHbIM 06LLLEeJOCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMEHHbIX AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickorn deaepaLmm crnyvasx ocyLecTBNATb B OTHoWeHUM KnneHTa
KOHTPOJIbHbIE U WHble MoAoOHbIE OYHKLUMK, BO3NOXEHHble Ha BaHk AencTBylowmm 3akoHopaTenscTBoM Poccuiickon dPepepauunu, Bkovas
YHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk Bnpase 3anpawuBaTb y KnveHTa (B NMCbMEHHOW Mnn yCTHOM cbopme) Heobxoanmble
OOKYMEHTbI U MUCbMEHHbIE MOSICHEHUS, a KnueHT 0b6si3yeTca HesameanuTenbHO NpeacTaBnsATb baHKy ykazaHHble JOKYMEHTbI U MOSICHEHMS MO
NpoBOAMMBIM OnepauusiM, KOTopble B TOM 4Yucne MoryT uaeHtudpuumposatb Onepaumio no Cuety Anst Uenen OCyLLEeCTBMEHUS BantoOTHOIO
KOHTpOnS.

B ycTaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B UHOCTpaHHOW BantoTe
B YMNOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MyTeMm BKMOYMEHUs unHgopmauumn o6 Onepauusax KnvmeHTa B oTyeTHOCTb BaHka,
HanpaensiemMyto B yNorHOMOYEHHbIE OpraHsbl.

2.17. Hactosawmm KnmeHt npepocraensieT baHky npaBo 3abnokupoBaTb Kapty, Cuctemy, oTkasatb B coBeplleHun Onepauum no CueTy, ecnu
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbCctBy P® unmn npoTMBOpeYnT BHYTPEHHMM OOKYMEHTaMm U npouedypam baHka n/unu rpynnbl nuu, K KOTOpomn
npuHagnexut baHk;

26 [Insi KpeauTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOW peanusaumm.

27 AaMeHeHHble TakMm 06pasoM rofoBble MPOLEHTHbIE CTaBkM Mo Bknagam npuvMeHsoTCs TOMbKO Mpy NpoaneHun Bknaga v Ans BHOBb 3aknoyaeMbix [JoroBopos
Bknapa.

28 C yueToM cofiepxaHust MHopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.

29 Ecnn KnneHT He npegocTaeun BaHky agpec AocTaBky 6aHKOBCKOW KOPPECNOHAEHLMUM, TO NpY HeoBXoaMMOocCTY oTnpasku baHkoM KnueHTy nucema / yBeaomneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnveHTom agpec hakTuyeckoro NpoXmBaHus Unu agpec peructpaumm (Ha cBoe ycMoTpeHue).

19


https://www.raiffeisen.ru/about/press/subscribe/

— B Chyyae BblsIBNeHNs B gedTenbHoCcTM KnveHTa NnpM3HakoB, yKkasbiBaloLWmMX Ha HEOObIYHbIN XxapakTep onepauumn (C4enku) - B ykazaHHOM cryyae
npumMeHsieTcst Tonbko 6nokmposka KapTbl;

— B Cnyyasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (4o0KyMEHTUPOBaHHBLIX CBEAEHUI), He0BX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopartensctea P® o npotusodencTBuv neranusaumn (OTMbIBaHUIO) AOXOQ0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U OUHAHCUPOBaHWIO
Teppopu3ama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUMKHOBEHWSI NOOO3PEHUs, YTo AaHHas Onepaumsi ocyLecTBNseTcs B

Lensx neranusaummn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPEeCTYNHbIM NyTeM, U UHaHCUPOBaHUS Teppopu3ama.

KnueHT npegoctaenset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, oTkasaTtb B BbinonHeHun PacnopsbkeHus KnueHTa o coBepLueHun onepawmm

B cny4ae BblsiBneHus baHkoM HecooTBeTCTBUA pe3naeHTcTBa KnmeHTa, onpegeneHHoro B COOTBETCTBMMN C 3aKoHOAaTeNbCTBOM P® 0 BantoTHOM

perynupoBaHvmn 1 BanioTHOM KOHTPOSE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomMy Homepy CuyeTta.

2.17.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [loroBopa 6aHKoBCkoro cyeTa, [loroeopa Bknaga unu pactoprHyTb ykazaHHbIE JOrOBOpPLI B
OfHOCTOPOHHEM MOpPSAKEe, He OCYLEeCTBNSATb BbINYCK M MepeBbinyck KapT, nMpuocTaHoBUTL MNpefoCTaBrieHue ycnyr C MWCMonb3oBaHUEM
AncTaHumoHHoro 6aHkoBCKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B noakntodeHun MNMaketa ycnyr, oTkasaTb B coBeplueHun Onepauum
no Cyety/Onepauumn no Kapte:

— B Cnyyae HenpefctaBneHus KnueHTom/ npeacTtaBneHWst HEnomHoW WMnu HegoCTOBEPHOW WHAopMauuM O HanoroBoM pes3vaeHTCTBe B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbLeB M UHbIX CBEAEHUIW, NPeayCMOTPEHHbIX 3akoHodatensctsom PO o
peanusaumnm MexayHapogHOro aBToMaTuyeckoro obmeHa MHaAHCOBOW MHGOpPMaUMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nnubo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYNM NpeacTaBneHHon HopMaLMn CBeAeHUAM, UMELoLLMMCA B pacrnopsikeHnn baHka;

— B Cnyyae HenpepcTasneHus KnneHToM, Ha KOTOPOro pacnpoCcTpaHseTCsl 3aKkOHOAATENbLCTBO MHOCTPAHHOTO roCy4apcTBa O HanoroobnoxeHum
MHOCTPaHHbIX cyeToB (Aanee - KNMEHT - MHOCTpaHHbIA Hamnoronnatenblwuk) MHOopMaLmMK, NO3BoONsOLWEA NOATBEPANTL NPEANONIOXKEHNE, YTO
KnmeHT oTHocutcs Kk kateropum KnMEHTOB - MHOCTPaHHbIX HanoronnaTenbliMKOB, UMM €ro OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBrneHnst cornacusl) Ha nepegady vHgopmMauumM B MHOCTPAHHbLIN HAamnoroBbli opraH B criydyae npuHagnexHoctn KnveHTa k kaTeropum
KnneHTa-mHOCTpaHHOro HanoronnaTenbLUMKa.

HanpaBneHune KnueHTy yBegoMneHuWn, NpeayCcMOTPEHHbIX 3akoHopaTenbcTBoM PO o peanusauum mexayHapoaHOro aBTomatuyeckoro obMeHa
¢uHaHCOBOM MHGOPMaLMEN ¢ KOMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TEppUTOpUn) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCyLLeCTBMEHMS (hUHAHCOBBIX ONepaunii C MHOCTPaHHBIMU rpaXKaaHaMm 1 PUANYECKUMU NMMLAMM OCYLLECTBIISIETCHA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.22 O6wwmx Ycnosui, nnu nytem BpyyeHusi B niobom MNoapasnenexHun baxka no BbiGopy KnueHnTa.

2.18. B cnyyae HenpepocTaBneHuns KnueHTom no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CPOKM AOKYMEHTOB M MHAOpMauum, Heo6XoanMbIX
Onsa obHOBrneHus cBedeHW, MONyYeHHbIX Npu npoBedeHun uaeHtudmkaumm Knuedta/ npeactasutens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Briagensua®® baHk BripaBe OCyLUECTBNATL criedylolme OeicTBus:

— OTKa3blBaTb B 3a4MCNEHNN OEeHEXHbIX CpeACTB, NOCTYNUBLLUX Ha CHEeT KnueHnTa;
— OTKa3blBaTb B BbINOJIHEHUN paCﬂOpﬂ)KeHVll;l KnuenTa o coBepLieHnn onepau,wh CrNncaHnsa geHeXHbIX cpeacTB.

HanpaBneHue KnueHTy yBeaoMneHWn, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
NOsyYEeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWUIO TepPOpU3Ma, OCyLLeCTBASeTCA crnocobamu, ycTaHoBNEHHbIMU M. 2.22 OBLumX Ycnosui, nmm
nyTem Bpy4eHus B ntobom MNoapasgeneHun BaHka no Beibopy KnueHnTa.

2.19. KnneHT nopydaet baHky HanpaBnate emy/ [oBepeHHoMy nuuy/ PeGEHKy Ha npegocTaBneHHbIn B BaHk/3apernctpvpoBaHHOE
3apeructpupoBaHHoe B baHke:

- KoHTakTHbIN HOMep 1 KoHTakTHOe MobunbHoe ycTporcTBo — CMC-coobLueHuns n MNyLu-yBegoMNEHUs] yBEAOMUTENBHOTO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmmn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHopMaumm (B TOM yucne,
KOHbnaeHUmansHOro coaepxaHus), Hanpaensemon B pamkax obcnyxmBaHusa KnvmeHTa u B Lensx UCNOMHEHUS 3aKMioYeHHbIX ¢ HUM [JoroBopos, a
Tawkke uHpopmauun ob nameHeHusix Mpasun no Kaptam, O6wmx Ycnosuin n Tapudgos BaHka, HOBbIX NpodyKTax, ApYrMx HOBOCTEW, a Takke
MHOPMaLUKN PEKNAMHOI0 XapakTepa;

- agpec 9NeKTPOHHOM MOYTbl — NWCbMa, COAEepXalime OOKYMEHTbl/MHopMauuo (B TOM 4ucrne, KOHUAEHUMANbHOIO COoAepXaHusl),
Hanpaensemble baHkoM B pamkax ob6cnyxumeaHua KnmeHTa u B Lensx NCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHGOPMaLuio, KacatoLLyocs
nameHeHun Tapudgos, MNpasun no Kaptam, O6LWmMx YCrnoBui, HOBbIX MPOAYKTOB M YCIYT, @ TaKKe NPOAYKTOB M yCnyr, npegocTaBnsembix KnvenTy,
3anonHeHHyto copmy 3aseneHuns Knuenta, agpecoBaHHoro KomnaHum, O nepeuucrneHun 3apaboTHoW nnatel Ha CuyeT, Opyrux HOBOCTEW U
COODbLLEHNS PEKNaMHOro XxapakTepa,

- Agpec poctaBkm — KapTbl/QOKyMEHTbl, B TOM 4WUCME COAEpXallMe CBeAEHUs KOH(MAEHUMANbHOrO CcodepXXaHusi, B MOPSLAKeE,
npegycmMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.5.1.3 O6wmx Ycnosui.

KnueHT, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornmacue Ha nonyyveHve oT baHka ykasaHHOM Bbiwe wuHdopMauun/gokymeHTos/KapT Ha
KoHTakTHbIN HOMep/agpec 3NeKTPOHHOW NoYTbl/Agpec AOCTaBku, NpedocTaBneHHbI(ble) B baHk, a Takke 06583yeTcs HeMeAneHHO YBEAOMINSATh
BaHk B cnyyae usMeHeHus ykasdaHHoOW WHdopmaumn. Knuent, [oBepeHHoe nuvuo, PeGEHOK noHWMaeT, 4YTO 9SMEeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOOMNbHas CBA3b/NOYTOBas CBA3L/Kypbepckas 4OCTaBka He ABNAl0TCH 6e30nacHbIMU KaHanaMmm CBA3u, U HeCeT BCE PUCKM, CBA3aHHbIe
C BO3MOXHbIM HapyLleHneM KOHMUAEHUMaNbHOCTU 1 LIeNOCTHOCTU MHAOPMaLM/AOKYMEHTOB Npu e€ nepefaye Yyepes 3NeKTPOHHYI0 NoYTy/ceTb
MHTEepHET/MOBUNBHYIO CBSA3L/MOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a TAKKe BO3MOXHbIMU HENPABOMEPHbLIMY OEACTBUSMU TPETLUX NNLL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyveHvem KnveHtom, [oBepeHHbIM nuuom, PeGEHKOM u/vnu nonyyYeHnem
HEeynonHOMOYEHHbIM Ha To nuuom CMC-coobLUeHMA/aneKTPOHHOro COoOBLLEHNA/NOYTOBOrO OTNPaBNEeHUA/NOCHINKX, OCTaBNEHHOW KypbepCKon
cnyxo6oi.

MpeacTaBneHHoe KnveHToM cornacue Ha nornyyeHne peknambl AeNCTBYET O MOMEHTa ero 0T3biBa KnneHTom (B TOM Yucne, nocne npekpalleHms
obenyxusanus Knuenta B BaHke). OTo3BaTh CBOe corfmacve Ha nonydeHve peknambl KnueHT BnpaBe B noboe Bpems nyTem nogayn B
MogpasgenerHne baHka nMCbMeHHOro 3asBneHus, nNMbo nyTem obpaleHns B KOHTaKTHbIM LEeHTP. YKasaHHbI MOPSAOK OT3biBa cornacus
NPUMEHSIETCS TakKe K nuuam, He cTaBwmmM KnvneHTamu, Ho AaBlumm baHky BbilleykaszaHHOe cornacue.

2.20. baHk 065a3yeTca 0b6ecneunTb kKoHMMAEHLMaNbHOCTL nHdopMauumn o Knnente, [loctynHom GanaHce, a Takke 06 Onepauusix no Cuety, 3a
ncknioyeHveMm cnyyaes, korga KnveHT nopydaet baHky HanpaBnsaTbe emy WHGOpmauuio/gokymeHTbl (B TOM  uucne, cogepallime
KOH(MAeHUManbHble CBeAEeHNs) N0 OTKPbLITbIM KaHanam cBsA3mn (anekTpoHHomn noyte, CMC) 1 ¢ orpaHnyeHnammn, onncaHHbiMy ans CUCTEMBI, MHbIX
cneuunanbHo onpegeneHHbix O6WwmMmMm YcnoBusamn cny4yaes.

2.21. Cnopbl, CBsi3aHHble C 3alMTON npaB noOTpebuTenen, noanexar pacCMOTPEHWIO MO MpaBufiaM MNOACYAHOCTM, YCTaHOBIIEHHBLIM
3aKkoHogaTenbCcTBoM Poccuiickon ®enepaumn.

VHble cnopbl, BO3HUKAKOLWME B CBA3M C 3aKMOYEHUEM, UCMOSNTHEHMEM, pacTopXeHem [JoroBopa, noanexaT pacCMOTPEHMIO MUPOBbLIM Cyabeln Unm
deaepanbHbIM CygoM obLLen pucanKLmMm No MecTy HaxoxaeHus baHka, dunuana (gononHutensHoro oduca) baxka, AecTBOBaBLUErO OT UMEHMU

30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoAaTenscTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu apcmnmpoBaHHbIX nuLy,
BaHka, w/vunu rpynnel nnL, K KOTOPON NpUHaANEXWT BaHk.



Baxka npu 3aknioveHnn Jorosopasl.
2.22. [OKyMEHTbI U UHbIE OPUANYECKN 3HAYMMbIE COOBLLEHMS, HanpaBnseMble CTopoHamu cornacHo 3akoHy Ne 230-93:
2.22.1. CTOpOHbI 4OrOBOPUIINCE O TOM, YTO HanpaeneHne baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke opopmneHus 3asereHus ob oTkase OoT B3auMogencTBust ¢ baHkoM nnu o B3aumogencTesnm ¢
BaHkoM TonbKo Yepes cBOero npeacraBuUTens;

- yBegomneHui 3aemwmka/KnueHta o npusneyeHun baHkom uHoOro nuua aons ocyuwecteneHus ¢ 3aemwmnkom/KnmeHToM B3aMmoaencTeus,
HanpaBMneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH,

ocyulecTtenseTcs baHkom:

- MyTeM HarnpaBleHusi NMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemLumkom/KnneHToM agpecy gocTaBku G6aHKOBCKOW KOppecnoHAeHLMU
n/vnu agpecy 3neKTPOHHOW MOYTbI UK

- nyTem HanpasneHus CMC-coobLieHuit no ykazaHHoMmy 3aemiumnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpasrieHusi MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHON ¢opme no Cucteme (npw ycrnoBuy nogknioveHus 3aemuwmka/KnueHTa k
Cucreme), nnu

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.22.2. CTOpOHbI 4OroBOPUINCH O TOM, YTO Ans HanpaBneHus 3aemwmkoM/KnmeHTom (ero npeactaBUTeNIeM) Mo SNEKTPOHHOM NOYTE 3NEKTPOHHBIX
OOKYMEHTOB U UHBIX IOPUONYECKN 3HAUYMMbIX COOBLLEHMI, NpeaycMOTpeHHbIX 3akoHom Ne 230-P3, gomkeH NCNonb3oBaTbCS CrneayoLwmn agpec
anekTpoHHon nouytbl BaHka — Collection inform@raiffeisen.ru. Mpn 9TOM ykasaHHble AOKYMEHTbl MOryT ObiTb MOANMCAHbI YCUMEHHON
KBanNM@ULMPOBAHHON 3MNEKTPOHHOM noanucbto  3aemwmka/KnueHta (ero npeactaBuTens) WAM  HekBanMULUMPOBAHHOW  SMEKTPOHHON
noAnnCbo/NPOCTON 3NEeKTPOHHOW nognuckio 3aemwmka/KnueHTa (ero npeacrasuTtens), nonyyeHHon um 8 ECUA.

2.23. B cnyvae BO3HUKHOBeHMs1 3agomkeHHocT KnveHTa nepea BaHkom no nmobbiM 06513aTenbcTBam, BbiTekaloLwmm n3 [JoroBopoB, 3aKnUeHHbIX
mexay BaHkom u KnueHTom u, ecnu He yaaeTcsi cBasatbes ¢ KnMeHToM, ncnonb3ysi NpefocTaBrieHHY0 UM KOHTaKTHY MHdopmaumio, KnneHt
npepoctasnseT baHky npaBo obpaluaTbecs No Mecty paboTbl KnueHTa ¢ uenbio nonyveHms Heobxoammon nHdopmMaumu.

2.24. Mpu HaxoxaeHnn KnueHTa 3a rpaHuuert unv npu ucnosnb3oBaHuu KnneHToM Homepa MobGunbHOro tenedgpoHa 3apybexHoro onepartopa
MOOWMbHOW CBA3M B KadecTBe KOHTakTHOrO Homepa MoOunbHOro TenedoHa, a Takke Ans uenen nonyyveHuss Cepsuca «YBegomneHuss 06
onepaumsx» w/unu OpHOpasoBbIX Naponew, B cuiny ocobeHHocTel paboTbl CUCTEM OMepaTopoB MOOMIBHOM CBSA3N yBENUYMBAETCSt PUCK
HecBOeBpPEeMEHHOro nony4venusi/HenonyveHns Knuentom CMC-coobuieHun ot baHka. KnveHT yBegoMneH O AaHHOM pUCKe, MOSTHOCTbI0 ero
NOHUMAET M y4nTbIBAET NpU Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa mMobunbHoro TenedoHa B kayecTBe KoHTakTHOro
HoMepa TenedoHa, a Takke Ans uenen nonyyeHmsa Cepsuca «YBegomneHusi ob onepauusix» n/vnu OgHopasoBbix Naposen.

2.25. baHk MoXeT okasbiBaTb KnueHTy gononHutenbHble ycnyrn u/wnu npeanarate KnueHTy MakeTbl ycnyr B nopsigke, npeayCMOTPEHHOM
Pasgenom 10 O6wumx Ycnosuin. KnueHT caMocToATeNbHO U A0BPOBONBHO BLIBMPAET, XenaeT N OH BOCNONb30BaTbCs OTAENbHbIMU 6aHKOBCKUMMA
ycnyramu unu lNaketom ycnyr.

2.26. B yactu, He yperynupoBaHHown Jorosopom, Obwmmu Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, oTHoweHus BaHka u KnueHTtoB
perynupyoTca OencTByOLWMM 3akoHoaaTensctBoM Poccuickon ®enepauun.

2.27. KnueHT cornawaetcs ¢ Tem, 4To baHk umeeT npaBo OCyLLEeCTBNSATb BUOEO- U SMEKTPOHHOE HAbMOAEHNE B CBOMX MOMELLEHMSIX, a Takke
onpegenaTb nopsaok goctyna KnueHta B noMelleHus baHka B uensx obecnevennst 6esonacHocty KnuenTos. KnueHt, loBepeHHoe nuuo, Pe6éHok
He BrpaBe OCYLLECTBNSATb B NoMelLeHnsx baHka hoTo- 1 BUAEOCHEMKY.

2.28. B cnyyae HeuvcnonHeHns KnueHtom ntobbix 0683aTensCcTB, BhiTeKaowmx 13 [JoroBopos, 3akmnodeHHbIx mexay baHkom n KnueHTtom, v npu
HeobxoaMMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHOpMaLMIO (B TOM Yucre o aencTeusax baHka, ykazaHHbIX B n. 3.16 O6wwmx Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnmeHToM no Tenedory, ncnonb3ys nmetowytocs B baHke nHgopmaumio.

2.29. B Tom cnyyae, ecnu baHk He Bocnonb3oBancsa kakumu-nubo npaeBamu, npegoctaBneHHbIMU emy OBLwyMmM YcnoBusimm, COOTBETCTBYOLLME
npasa He npekpaLyaTca n baHk umeeT npaBo BOCNOMNb30BaTLCA UMMU.

2.30. Mpu B3anmopenicTBun baHka ¢ 3aemwmkom (KnvmeHTOM) no Bonpocam noralleHust NPOCPOYEHHOM 3aJ0MMKEHHOCTU MM MPONIOHrauum
[0roBopa CTpaxoBaHWs Mo KpeaMTHOMY A0roBOpYy, obecneyeHHOMY UNOTEKOW, MO TenedoHy (MHULMATOPOM B3aUMOAEWCTBUS MOXET BbICTyNaTb
kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHne nuyHocty 3aemiumka (KnmeHTta) ocylecTBnsieTcs ¢ ucnonb3osaHnem Kogosoro cnoea. B
crnyyae oTcyTcTBMA KOAOBOro crnoea ycraHoBneHne nuyHoctn 3aemiimka (KnmeHTta) MoXeT oCyLLEeCTBNSATLCSA NyTeM NpegocTaBneHns 3aemMLumkom
(KnneHTom) cnepytoLet MHGOpMaLIMKU UK €e COBOKYMHOCTU MO YCMOTpeHuto baHka:

— nobbix napameTpoB KpeaguUTHOro oroeopa U3 criegyrwumx ykas3aHHbIX — CymMMa Kpeguta, CyMmMa eXxXemMecCA4YHOro nnarexa, gata
OCYLLIECTBIIEHUNA €XXeMEeCAYHOro nnatexa;

— WHcopmaumm 0 BaHKOBCKMX onepaumsax, coBeplueHHbIX 3aemwmkom (KnueHtom) (Cymma v gata nocrnegHero nnartexa no KpeauTHoMmy
AOroBopy);
— NacnopTHbIX AaHHbIX KnueHta B cny4vae B3a|/|MO,EI,eI7ICTBI/I9| He No KpeanTHOMY 0roBopy.

2.31. KnueHT onnauvBaeT ycnyru baHka, npegycmoTpeHHble Jorosopom, O6wmmn Ycnosusmuy, cornatleHmemM o npegoctasnexun MNakeTa ycnyr B
cooTtBeTCcTBMM C Tapudamm (ecnu MHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4o MOMeHTa ee
onnarbl.

2.32. baHk BnpaBe Npu NpoBeAEHUN MAaPKETUHIOBLIX aKUuiA yCTaHaBNMBaTb CKMAKW B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (KoMmccui),
npegycmMoTpeHHblix Obwmmn Ycnosuamu, JorosopoM, Tapudamun, OTMEHATb UX B3UMaHue Nnbo He B3MMaTb MX B TeYeHue onpeneneHHoro
nepvoga. NpaBuna Takux akumi pasmelyatotca Ha Cante baHka € ykasaHuem pasmepa CKMOKM W/WMAM OTMEHbl B3UMaHWS KOMWUCCUMOHHOMO
BO3HarpaxgeHus, nepuoga AeWCTBUS CKUOKW/OTMEHbI B3UMaHWS KOMUCCUOHHOIO BO3HarpaxgeHus (KOMUCCUM), YCIOBWUA MOMyYeHUS CKUOKK,
YCNOBUI U/nnn neprvoaa BpeMeHu, Npun KOTOpbIX (B TeY4EHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommncens) He BaumaeTcs. B atom crnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIHOT BMECTE C NpaBuiamu Takux akumin. baHk Takke BnpaBe B UHbIX ONpeaeneHHbIX BaHkoM cryyasx
OTMEHUTb B3MMaHWe BOo3HarpaxgeHus (KoMuccum), npeaycMoTpeHHoro (-oi) O6wmumm Yenosuamu, Jorosopom®?, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMUCCWIO) B TeyeHue onpedeneHHoro nepuoga. Ycnoeus (nepvog BpeMeHu), Mpu KOTOpbIX (B TeYeHMe KOTOpOoro)
BO3HarpaxgeHue (KOMMCCUs) He B3MMaeTCs, onpeaenstoTcsa no ycMoTpeHuto baHka n gosoaatca o ceegeHust KnmeHTos B cooTBeTCTBUM C M1.2.15
O6Lwmx Ycnosui.

2.33. baHk umeeT npaso npegnaratb KnueHtam NpuHSTbL y4acTue B 4OOPOBOSbHBIX NporpaMmmax CTpaxoBaHust kneHToB baHka. Yuactue KnuveHta
B MporpaMmax CTpaxoBaHusl sBnsieTcs A0OPOBONbHLIM M HeobsidaTenbHbIM; ydacTue unm HeyyacTne KnmeHTa B ykasaHHbIX nporpaMmax

31 NlaHHoe nonoxeHuWe He mnpuMeHsieTca K KpeautHeiv [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs
MHAavBrayanbHbIMU YCIIOBUSIMU.
32 B T.4. cornatlueHneM o nepcoHarnbHoM 6aHKOBCKOM 06cnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyxuBaHue).
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CTPaxoBaHWsl He SIBMSIETCS YCMOBMEM MPeAoCTaBreHus eMy Kakux-nnbo GaHKoBCkux ycnyr, HeyyacTue KnveHTa B ykasaHHbIX mporpammax
CTPaxoBaHWsl He ABMNSIETCS OCHOBaHMEM [r1s 0TKa3a B UX npefoctasneHuun. Bee cebinkm no tekcty O6wmx Ycnosuid Ha npepnaraemole BaHkom
nporpamMmbl CTpaxoBaHusi, ynnaTy KnvMeHTOM eXeMecsiHHOro CTpaxoBOro nnaTexa, mnathl 3a yyacTue B NporpaMMe CTpaxoBaHusl U T.4.
NPUMEHSIIOTCS TOMbKO B cryvae, ecni KnveHT AoBpOBONBHO cornacucst y4acTBoBaTb B COOTBETCTBYIOLLEN MPOrpaMMe CTPaxoBaHUSI KIMEHTOB
BaHka. baHk ocTtaBnseT 3a cobon npaBo oTkasaTb KnueHTy BO BKMOYEHUM ero B nporpammy(bl) 4OGPOBONBHOrO cTpaxoBaHus 6e3 ob6bACHeHUs
NPUYMH.

2.34. B Cucteme KnueHT BnpaBe 0hopMuUTb 3asiBrieHnE:

—  Ha BKMKYeHWe B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxHoex»/. B aToM cnyyae 3asiBneHue Ha BKIOYeHWe
B Nporpammy cTpaxoBaHuWsi U PacnopshkeHue Ha onnaTy 3a yyacTve B nporpaMme CTpaxoBaHusi nognuckiBatoTcs KnveHTom B nopsigke,
npegycmoTpeHHoM Ycrnosusamn [O.

—  Ha UCKMYeHne 13 nporpammbl cTpaxoBaHus «Mor 6esonacHbii 6aHk»/ « Camoe BaxkHoe» / «[TporpaMmMa CTpaxoBaHUs XXU3HM N OT HECHACTHbIX
cryvaeB 1 GonesHel, Ha cryyait OOXKUTUA 00 COoBbITUS MoTepu paboThl 3aeMLUMKOB noTpebuTensckux kpeautos AO «PaiiddanseHbank»3/
«MporpamMma 4O0BGPOBONBHOMO CTPAXOBAHMS XMU3HWU M OT HECUACTHBIX Cry4Yaes 1 6onesHen aepxartenen kpeauTHbix kapT AO «PaiddanseHbaHk» 3,
B aTom cnyyae 3asiBneHue Ha UCKMIOYEHWE U3 MNporpamMmbl CTPaxoBaHus noanucbisaeTcs KnveHTom B nopsigke, NpegyCcMOTPEHHOM YCNOBUSAMA
o.

2.35. baHk unHdopmupyeT KnueHta, uHoro LOepxartens KapTbl 0 coBeplueHun onepauuii ¢ mucnonb3oBaHvem KapT, Cuctembl, MNOCTOAHHBLIX
nopy4eHuin, oopMneHHbIX Yepe3d KOHTaKTHbIN LEeHTP, a TakkKe C UCMOMb30BaHMEM MHbIX 3MEKTPOHHBLIX CPeACTB nnatexa MyTEM HanpaBneHus
yBedOMIeHUs B BUAe:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea — npuMeHsieTcsa B oTHowweHun KnveHTtos, nogknioumsLumnxcst k Cepsucy
«YBegomneHus ob onepaumnsaxy», yctaHoBusLLMX MobunbHoe npunoxeHune n BoibpaBLumnx cnocob ysegomnexus B Buae MyLlu-yBegomnexHui,
B YacTu onepauun, COBEPLUEHHbIX C ucnonb3oBaHneM Kapt, Cncremsi;

— CMC-coobuweHnss Ha Homep TenedoHa Ans yBeOOMIIEHMNW, — MpPUMEHsieTCa B OTHoweHun KnueHToB/vHbIXx [epxatenen Kapr,
nogknoumsumMxca k Cepsucy «YBegomrneHnus 06 onepaumsax» u BblibpaBwmnx cnocod ysegomnenunss B Buge CMC-coobLlueHuin, B YacTtm
onepaumin, coBepLUEHHBIX C ucnonb3oBaHnem Kapt, Cuctemsl;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnneHta®® — npuMeHsieTca B oTHoLeHUn KnneHTos, npedoctaemslumx BaHky agpec ceoeit
3MNEKTPOHHOM MOYThI U U3BSABUBLLNX XENaHWe NosnyyaTb MHGOPMaLMo NOCPeACTBOM OTNPaBKM NMMCEM Ha afpec 3NEKTPOHHOM MOYThI, B 4acTu
BCEX onepauun;

— pasmMeLlleHus MHpopMaLun O CoBepLUEHHON onepaumm B Cucteme — npuMmeHsieTca B OTHoweHun KnueHTtoB, MHbIX Hdepxartenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4aCTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMaxkHbIX HOCUTensax, npegocraensaemon B MoapasaeneHnsx baHka n popmmupyemon exxegHeBHO
— NpYMeHsieTCs B OTHOLIEeHUN Bcex KnneHToB 1 Bcex onepauui.

KnneHT 06513aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AEWCTBUSA, HeobXoauMble Ans ocyLue cTBNeHWs BaHkom ykasaHHOro Bbille MHpOpMUPOBaHKS,
BKMtovasn obecneveHne pabotbl MobuneHOro yctporcTea B criydae nogknoveHnst kK Cepaucy «YBegomneHus ob onepauusx», Hanmyume gocrtyna kK
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBMNEHME UM (HEHaanexallee OCyLecTBeHe
MM) JaHHbIX OEACTBUN.

BaHk cuMTaeTcs BBLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHuio KnueHta, mHoro [epxaTens KapTbl O COBEpLUEHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegoMneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cwucreme n/vnu HanpasneHnst emy baHkom yBegomneHus B popme MNyw-yBegomnenunsa n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibiv Oepxartenem KapTbl u/unvm B MOMeHT hopmupoBaHust baHkom Beinucku no Cuety/
KpeouTtHon kapTe, goctynHou Ans nonyveHus B lNogpasgeneHmn badka. Ecnn KnueHT, nHon [epxaTtens Kaptbl yBegomnseTtca baHkom o
COBEpLUEHMIN OonepaLunin HeckornbkMMmu cnocobamu (Hanpumep, CMC-coobLieHnem 1 anekTpoHHbIM nucbMoM/lNyw-yBegoMneHnem ¢ Pe3epBHbIM
CMC), 10 KnneHT, nHon Jepxatensb KapTbl cuMTaeTcst yBeAOMEHHbIM C MOMEHTA ocyLlecTBneHma baHkom Hanbonee paHHeEro yBeLoMIeHu s,

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTtom, Heim Jepxatenem KapTel peksu3nMToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, MM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT baHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtoM, mHbIM [epxatenem KapTol He Obinu npeanpuHatbl (BbinM HeHaanexalle npeanpuHATbl) OeNCTBuUs,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmupoBaHua. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyumn wHdopmaumio o
coBepLUeHun onepaunn ot baHka nHbIM cnocobom (Hanpumep, oT coTpyAHuka BbaHka n Ap.), To B 3TOM cnyyae cumTtaeTcs, 4to KnmeHt, nHomn
Hepxatenb KapTel Haanexalwmm obpasom yBeJoOMIIEH O COBEPLUEHHON onepauumn, a baHk Hagnexawmm obpasomM BbIMOMHWI CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnveHta, nHoro [epxatena KapTbl O coBeplueHun onepaumu. lepeyeHb onepauui, nNo KOTOPbIM Hanpa.risloTcA
yBegomneHus, onpegensietca baHkom.

2.36. Mo 3anpocy KnueHTta baHk npegocrasnseT KnueHTy cnpaskw/ cornacusa baHka/ nHble gokymeHThbl no Cuetam/ Kaptam/ Bknagam/ kpeanTHbIM
npoayktam®® n MHbIM NpogdykTam W ycryram, okasbiBaembiM Bankom3’. BaHk Kak areHT/MoBepeHHbI, AENCTBYIOWMIA OT UMEHWU ynpasnsiowen
KoMnaHun/ynpasnstowen komnadum NN, cneunanmanmpoBaHHOro Aeno3vTtapus (perncrpatopa) MoxeT npegoctaenatb KnneHTty nHdopmaumio n
AOKYMEHTbI, Mofly4eHHble OT ynpasnsioLen komnaHuu/ynpasnsowen komnadum MNP, cneunanmanposaHHoro genosuntapus (peructpatopa). MNpu
3TOM BaHk He HeceT OTBETCTBEHHOCTM nepef, KnmeHTom 3a NonHOTY 1 AOCTOBEPHOCTh Takol MHAOPMaLMK 1 JOKYMEHTOB.

3anpoc Ha nonyyYeHne A4OKYMeHTa MOXeT ObITb nogaH KnneHtom:
— B Nogpasgenexve baHka. B atom cniyyae KnueHT ykasbiBaeT Agpec JOCTaBkM B COOTBETCTBYIOLLEM 3asBNEHUN;
— B KOHTaKTHbI LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHUKy KOHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cuctewme;
— NMoYTOBbLIM OTNpaeneHnem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBkM B COOTBETCTBYIOLLEM 3asIBIEHUN.
3anpoLueHHbIN AOKYMEHT MOXeET BbiTh NnepeaaH (HanpasneH) KnueHTy no ero BoiGopy B 3aBMCMMOCTU OT BO3MOXHOCTEN BaHka®e:
1) B [lNoppaspeneHuun baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpefocTaBneHHbIn KnneHTom B baHk;
3) Kypbepckon cnyxobon;

33 Ycnyra npefjoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

34 Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

35 Cnoco6 NpMMEHUM, ecnvi BCe UHbIE CMOCOBbI Nony4YeHus ans KnueHta HegocTymnHbI.

36 Cnpaska no Kpeauty He MOXeT GbiTb NPefoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraiueHus) Kpeguta npolurno Gonee 5 (natv) ner.
37 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNMEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv KOHTakTHbIN LEHTP.

38 BoamMoxHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KnMEHT MOXET YTOUHUTL, obpaTuBLumMch B MoapasaeneHne BaHka unu KoHTakTHbIA LEHTP.

22



3a gocTtaBKy JOKYMEHTOB Kypbepckon cry»k6oi baHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AeicTByoWmMn Tapudamu. Kypbepckasi
[OCTaBKa OCYLLECTBISIETCS Ha yKka3aHHbIN KNneHToM AZpec AoCTaBky B npeaenax Tepputopumn PO, npu ycnoeuu, 4to Kypbepckasi cnyxta
OCYLLECTBNSET AOCTaBKY KOPPECMOHAEHLMU MO YKa3aHHOMY aapecy.

4) yepes noctamaT B [NogpasgeneHunn BaHka. B atom cnyyae BaHk HanpasnsieT KnueHTy ko4 AN OTKPbITUS sYelikyu noctamata Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. Cpok geicTeums koga Ans OTKPbITUSE S4ENKM nocTamarta coctaBnsaeT 5 pabounx gHen
C MOMeHTa ero HanpasneHus KnmeHTy;

5) B Cucreme.

2.37. BaHKk MMeeT npaBo Npu HeobGXoAMMOCTM NepefaBaTb COCTaBMSOLWYH OaHKOBCKYH TalHy WMHopmaumio no onepauuu, ocrnapvBaemomn
KnmeHTom, B npaBooXpaHUTENbHbIE OpraHbl U CTPaxoBble OpraHn3aumi.

2.38. baHk BnpaBe uWcnonb3oBaTb aBTOMATMYECKOE BOCMPOM3BEAEHWe LWTaMna W/unum gakCUMUNbHOE BOCMPOU3BEAEHVE MOANUCU
YyNONTHOMOYEHHOro nuua baHka (C NOMOLLBbI0 CPeACTB MeXaHNYEeCKoro, aBTOMaTUYECKOro UM UHOMO KOMMPOBAHMS):

— B AOKYMeHTax, Hanpaensiemblx 3aemMLuimkam npu ocyliectsrneHnn baHkom npoueayp no Bo3spaTy NPOCPOYEHHOW 3aA0MKEHHOCTY;
— B AOKYMeHTax, npeaoctaBnsemMblx KnveHTy B nopsake, ykazaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta OB6LmX ycrnosuin;

— npv npegocTaeneHnn oteeta baHka Ha obpalyeHue/npeteHantio KnmeHTa, a Takke B JOKYMEHTax W yBeAOMIEHUAX, HanpaBnseMbixX
KnueHTy B anekTpoHHOM hopMe C afpecoB dMeKTPOHHON NoyThl baHka.

— B WHbIX CNnyy4asix, NpeaycMoTpeHHbIX OGLLMMMN YCIOBUAMM.
2.39. Onepauuu, npousBeAeHHble C Ucnonb3oBaHneM KapT, CUcTeMbl, MHbIX 3NEKTPOHHbLIX CPEACTB nnarexa.

2.39.1. BaHk no nMcbMeHHoOMy 3anpocy KnueHTa npegocTasnseT Metowmecs Wunm nosydyeHHble BaHkoM JOKYMEHTbI MO CMOpPHLIM onepaumsm,
NpousBefeHHbIM C UCTosb3oBaHneM KapT, CUCTEMbI M MHbIX 3NEKTPOHHbLIX CPEACTB NiaTtexa (B T.4. 3MeKTPOHHbIE AaHHble MNNaTexHo CUCTEMbI).

2.39.2. BaHk paccmaTpuBaeT MUCbMEHHble 3asBrneHus KnueHTa no Mooy CMOPHbIX onepauuvii, NpousBeAeHHbIX C Mcnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMMKHbI BbITb 0dopMneHbl no dopme baHka. BbaHk npepocTaBnsieT KnveHTy BO3MOXHOCTb MonyyaTb MHOpMauuio o
pesynbTaTtax paccMOTpeHus 3asBrneHus KnueHTa, B TOM Yncrne B MMCbMeHHoM dopme no TpeboBaHuio KnueHra.

2.39.3. HapyweHnnem KnueHtom nopsigka ucnonb3oBaHusi Kapt, CUCTEMBI, MHBIX SNMEKTPOHHBIX CPEACTB NnaTexa sABnseTcs HapyLleHue KnneHtom
no6oro us nyHkros forosopa, Obwumx Ycnosui, MNpaeun no Kaptam, perynupytowmx oTHowweHmss CTOpoH no mncnonb3oBaHuio Kapt, Cuctembl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsigka ucnonb3osaHus Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTtam, B TOM umcne 3a nobble pacxodbl 1 yobITkM KnueHTa, BO3HMKLWIME B pe3ynbTaTte HapyLweHns KnMeHToM ykazaHHOro nopsigka.

2.40. KpeauTbl

2.40.1. MNpepocTtaeneHne u noraweHve KpegutoB ansa pacyetoB no Onepauusm no KpeauTHow KkapTe, npedocTaBneHne W norawieHve
MoTpebuTenbCcknx KpeauToB ocyLlecTBNseTcs baHkoM Ha OCHOBaHWM COOTBETCTBEHHO «[lJoroBopa o npedocTaBneHuy n obecnyxmeaHum KpegutHowm
kapTbl», «KpeautHoro florosopa». B yctaHoBneHHbIx BaHkom cnyyasax KnueHT gomkeH Takke oopMUTL COOTBETCTBYHOLLIEE 3asiBrieHne no popme
BaHka («3asaBneHve»).

2.40.2. KnueHT/3aemMwwumk oba3yeTcs HesameanuTensHO MHPOpMMpoBaTh baHk 0 nogave M UNM B OTHOLLEHWN HErO 3asiBNEHNS O NPU3HaHWUK ero
GaHKPOTOM, a TakkKe O HACTYMNEeHUn CobbITUI, KOTOPbIE CMOTYT HEraTMBHO NOBNUATbL HAa 06s3aHHOCTbL KnueHTa/3aemuwumka Bo3spatute Kpeant
CBOEBPEMEHHO, B TOM Y/CMe O CYLECTBEHHOM YXYALIEHUN UMYLLECTBEHHOro nomnoxeHus Knuexta/3aemwmka w/vnn o Hannuum y Knuenta/
3aemLmka NpM3HaAKOB HeNnaTexXecnocobHOCTU/HEAOCTAaTOYHOCTN MMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 0693aTenbLCTB, B TOM YiChe nepes
CTOPOHHUMW KpeauTopamu/3anmoaasLamm.

2.40.3. KnueHT, 3akntoumnBinii ¢ bankom KpeautHein [loroBop, 06s13aH B TeYeHne BCEro cpoka aencTeus KpeautHoro [JoroBopa Ha exeroaHomn
OCHOBe NpeaocTaBnaTb B baHk AOKYMEHTbI 0 CBOeM (DUHAHCOBOM MONOXEHWUN.

2.40.4. baHk nepepnaet ceegeHusi o KnueHtax (3aemwyukax) u Mopyuntensix, onpegeneHHole cT. 4 ®enepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B BIOPO KPEOUTHBIX UCTOPWUIA.

2.41. KnneHnt/ JoBepeHHoe nuuo/ PebGéHok 0653aH XpaHUTbL B CEKpeTe U He nepepaBaTb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHus OAHOPA30BOro koda TPEeTbUMM nuuamu, B TOM 4YuCrie, KOTOPOEe CTano BO3MOXHO B
pesynbTarte nepegayn Knuentom/ JoBepeHHbIM nuuom/ PebEHkom TpeTbuM nuuam mobunbHoro TenedoHa, KOHTakTHbBIN HOMEpP KOTOPOro MMeeTcs
B baHke.

2.42. KnueHT BnpaBe 0T0O3BaTb NpefocTaBrieHHoe MM BaHky cornacue Ha monyyveHue KpeauTHOro otyeTa U3 6opo KPeaAMTHbIX UCTOPUIA M OT
onepaTopoB CBA3M B NoGoe Bpemsi (B TOM 4ucre, nocrne npekpaiwieHus obenyxuBanns B BaHke) nytem nogauu B lMoppaspeneHve Badka
NMCbMEHHOTO 3asiBNeHusi, NMbo nyTem obpatleHns B KOHTaKTHbIV LeHTP.

2.43. Obwume YcrnoBus COCTaBMEHbl HA PYCCKOM W aHIMMICKOM sidblkax. B crnyyae kakux-nmbo NpoTMBOPEYMIA MEXAY aHTNMACKON U PYCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3blKe MMEEeT NPenMyLLIECTBEHHYIO CUy.

3. O6wue ycnoBusa o6cnyxuBaHus CyeToB

3.1. Ecnu uHoe He yctaHoBneHo O6LMMM YCNOoBUAMU UMK AEACTBYHOLWMM 3akoHoA4aTeNsCcTBOM, CyeTa OTKpbIBatoTCst BaHkoM Npu npeabsBneHnm
KnnueHToM OOKYMEHTOB, YCTAHOBMEHHbIX OEWCTBYIOWMM 3akoHogaTenbcTBoM Poccuiicko ®epgepaumm U NPUHSATLIMA B COOTBETCTBUMM C HUM
nokymeHTamu baHka. [1ns nomelleHns B opyamdeckoe geno KnveHTta gOKyMeHTOB, Heobxoaumblx Ans oTKpbiTua CuyeTa, baHk BnpaBe M3roToBUTb
KOMUW C OPUIrMHanoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT OCyLLeCcTBNATLCA Mtobble BMAbI ONepaLuii, eCriu OHW He MPOTUBOpEeYaT AENCTBYOLEMY 3akoHoAATenbcTBy Poccuickon
depnepaumn, lorosopy n O6LwMM YcroBusim.

CuyeT He ABnseTCA N HE MOXET ABMNSATLCA COBMECTHbIM CHETOM B CMbicrie rnaBbl 45 [K PO, Nno3TOMY K quTy HEeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTtax, 3acTpaxoBaHbl B NOpsaKe, pa3mepax U Ha yCrioBusIX, KOTOPbIE YCTaHOBMNEHbI AENCTBYIOLNM
3aKkoHogaTenbcTBoMm Poccuickon ®eaepaumm.

3.4. KnueHT moxeTt pacnopsaxatbCA CBOUMA CueTamu KakK NINYHO, TaK 1 yepes ﬂOBepeHHOG nnuo.

3.5. BHeceHue Hann4yHbix Ha CuyeT KnueHTta TpeTbUM NMLOM Yepe3 kaccy baHka paspeluaeTcs Ha OCHOBaHWM opuriHana [JoBepeHHOCTM 1 npu
npeabaBNeHUN JOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTL, ECIM MHOE He BblTEKaeT M3 3akoHoaaTtenscTea Poccuiickon depepaumn.

B cnydasix, npegyCcMOTpeHHbIX AENCTBYOLWNM 3akoHodaTenbcTBoM Poccuiickon Pegepauum, BHeceHWe HanuuHblXx Ha CuyeT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHuss [OBEPEHHOCTM NpW NPeaoCTaBfEHUM [OOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHUEM
ABapuaTtnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTbLIO.

3.6. I'IpaBa KnuenTa no pacnopsaAXeHun AOeHeXHbIMU cpeacTteaMn, Haxo4AaWMMNCA Ha Cuerte, He MOryT ObITb orpaHun4eHbl, 3a UCKNK4YeHnem
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cry4aeB yCTaHOBIEHUSI AENCTBYOLLMM 3aKOHOAaTENbCTBOM pexumMa CuyeTa, HanoXeHUst apecta Ha AeHEXHbIe CpeacTBa, Haxoasimecs Ha CueTte
(Ha CueT), unM NPUOCTaHOBIEHNSA OnepaLinii HA OCHOBAHWUM PELLEHUsI HAMOroBbIX OpraHoB Mo obsizaTenscTBam KnueHTa kak MHAUBMAYaNbHOrO
npeanpuHuMartensi, nonyvyeHuss baHkom MHdopmauun o BBeAeHUM B OTHOWeHWU KnveHTa npouenyp 6aHKpoTCTBa, NpedycMaTpuBaloLmMX Mo
3aKOHO4ATENLCTBY OrpaHuyveHue/npekpawieHme  npaeB KnveHTa No camMOCTOSITENBHOMY PaCMOPSIKEHWUIO OEHEXHBIMU CpeacTBaMu  w/wunm
GaHKOBCKUMM CYETaMM, UMM NPUOCTaHOBIEHUA/NPEKpaLLEHNs/OTKasa B coBeplleHnM GaHKoBCKMX onepauui no CueTy B cnyyasx,
npegycMOTPEHHbIX AEWCTBYOLMM 3akoHoAaTenbCTBOM PP, a Takke UHbIX cryyaes, NpeaycMoTpeHHbIX O6Lwmmn Yenosmsamu, B T.4. . 6.1.8 O6Lwmx
Ycnosun.

3.7.NpaBa Ha [OeHexHble CpeAcTBa, Haxopswmecs Ha CueTe, cuuTalTca nNpuHagnexawmmu KnueHTy B npejenax cymMmbl ocTaTka, 3a
UCKIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbLIX MofyyYaTento AeHEXHbIX CPeacTB v (Mnu) obcnyxusatowemMy ero 6aHKy NoaTBepXaeHa
BO3MOXHOCTb UCMOSMHEHWS pacropsixeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHue 10 (JecaTu) aHen. No ucteveHnm ykasaHHOro cpoka
Haxogswwmecs Ha CueTe AeHeXHble CPEACTBa, B OTHOLLEHUM KOTOPbIX Gblna noaTBepXaeHa BO3MOXHOCTbL UCMOMHEHMs1 pacnopsbkeHus KnueHTa,
cynTalTesa NnpuHaanexawmmMm Knmexry.

3.8. baHKk He HeCET OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOJTHEHUS nopyquMVl Ha pacnopsaxeHue CueToM, BblO@HHbIX HeynosIHOMOY€HHbIMN
nmuamMu B crny4vasx, Korga ykasaHHble nopyvyeHuns Oq)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noagenkun) PacnopsikeHui u MHbIX LOKYMEHTOB (BKMoYasi oboCHOBbIBaKLWMe (NOATBEPXAAOLLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asBMeHNs, yBeAOMIEHUs 1 np.) NMbo

—  CNpUMeHeHVeM MHbIX cnocoboB BBeAeHWS COTPYAHNKOB baHka B 3abnyxaeHne 0THOCUTENBHO MPAaBOMEPHOCTU MOPYYEHNUIA HA pacnopsixeHve
Cyetom, nubo

—  C NMPYMEHEHNeM NpOorpaMMHbIX, TEXHUYECKUX U UHBIX CPeacTB (YCTPOWCTB, MaTepmarnoB), KOTOpble NO3BONSIOT HEYNOMHOMOYEHHbIM NUuam
dopMUpoBaTh, N3MEHATb, BNIOKMPOBATbL, YHUUTOXATb AMIEKTPOHHbIE AaHHbIe, NocTynatwwme u3 MNnartexHon Cructemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTate HeucrnonHenus Knuentom obssaHHOCTVM yBegomMuTb BaHk B nopsgke, ykasaHHoMm B n. 2.4 O6wwmx Ycnosuit, 06 oTMeHe
[oeepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYeHUs Ha onepauMn C Hanmu4HbIMW AeHEexXHbIMKM cpeacTBamMu no CyeTam B BamioTax, OTAIMYHbLIX OT
poccunckmx pybnen, gonnapoe CLWA un eBpo. MHdopmauuto 06 ykasaHHbIX OrpaHuyeHunax KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
Mogpasgenexne baHka, KoHTakTHbIA LeHTp nunu Ha Cavite baHka.

3.10. baHkoM MoryT 6bITb HanoxeHbl orpaHnyeHuss Ha Onepaumm no CyeTy, B Cry4yae BBEAEHUS OrpaHMYeHu 3akoHoaaTenbcTBom PO.
WHbopmaums o BBOAMMbIX OFPaHUYEHUAX pa3MeLLaeTcs Ha caiTax rocyAapCTBEHHbIX OpraHoB BriacTu u cante baHka Poccun (www.cbr.ru).
3.11. B cnyyasx HeobxoanMocTu nomnyyveHns cpeacts co CyeTa HanMuHbIMKM B CyMMe, NpeBbILLAloLWEen CyMMy, yKkasaHHyto B Tapudax, KnueHt
0653yeTca yBeaoMuTb BaHk 0 TakoM nonyveHun Yepes KOHTaKTHbIN LEHTP Uy 0popMuUTh NpeaBapuTenbHbI 3aKa3 HanMYHbIX AeHEXHbIX CPeacTB
B Mo6unbHOM npunoxeHnn3® B cpokun, npedycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CueTa, MO KOTOPOMY NPeLOCTaBMAETCA ycryra, ecnv MHoe He
ycTtaHoBneHo O6wmmmn ycnosuamun unm Tapudamm.

3.13. Ecnn cyMMa KOMMUCCUOHHOIO BO3HarpaKaeHwWst yCTaHOBMNEHa B BUAe (PUKCUPOBAHHOTO YMCIIOBOrO 3HAYEHMWs, ON1s1 CYETOB B BanioTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNEeHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOTO BO3HarpaXaeHus ycTaHoBfeHa B NPOLEHTax OT CyMMbl onepaumn u NpeaycMOTPeHO MUHUManbHOe u/munu
MaKcMMmarbHOe 3HayYeHne komuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Epo:
1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwte Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWS KOMWUCCWMOHHOTO BO3HarpaxaeHuss B pgonnapax CLA (cormacHo pgencteytowmM  Tapudam), no  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHns MocTOsHHOro NopyYeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha paty odopmneHuns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYyTO4YHOEe MeXxay MUHUMalbHbIM U MaKCUMalbHbIM 3HA4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOEe B npoueHTax oT
CyMMbI onepauuu, BauMaeTcd B BanTe Cuera.

3.14. MNpu ocyLuecTBNEHUM NePeBOAa B MHOCTPAHHOW BantoTe, OTIIMYHOM OT BasoTel CyeTa, KOMUCCUOHHOE BO3HArpaxaeHve B3MaeTcs B Baniote
CueTa B CyMMe, 9KBUBANEHTHON CyMMe KOMUCCUOHHOTO BO3HarpaxaeHust B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha fgaTty ucnonHeHus MNMoCTOSHHOIo NopyYeHus;

- Ha gaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;

- Ha paty odopmneHns Pacnopsikenuns B MogpasgeneHunn baxka.
3.15. Ecnu npu ocyulecTBneHMn koHBepTauum B cooTBeTcTBUM ¢ OOwmmu Ycnosusimu, [dorosopom, Tapudamu, MNpasunamm no Kaptam c
MCMoNb3oBaHMEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbI AeHb B TeYEHME COOTBETCTBYHOLLErO OHA BHYTPEHHUI Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANA NPOBEAEHMSA KOHBEPTaLMK Kypc onpeaensietcs baHkom.

3.16. KnueHT BbipaxaeT CBOe cornacue Ha To, 4To BaHk nmeeT npaBo 6e3 nonyyeHus AONOMHUTENBHOrO cornacus KnueHta cnuceiBaTb ¢ nio6oro
CueTa KnueHTa cymMMbl (OCYLLECTBNATL NepeBOs AeHEXHbIX cpeacTB)?C:

—  komuccuin baHka, HauUCNEHHbIX B COOTBETCTBUM ¢ [JoroBopoMm 1 Tapudamu;

—  KOMMCCWIA, noanexalumx ynnate TpeTbMM nuuam B ceasm ¢ Onepaunsimm no CueTty;

—  moBbix nognexawumx ynnate KnmeHToM nNpoueHToB, NeH, LWTpadoBs, BKIOYaa NPOLEHTLI, HA4YMCIEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble BbaHk 06a3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYIOLLMM 3aKkoHodaTenbcTBOM Poccuiickon ®enepauum;

—  MoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB U uaepxek baHka, BOZHUKAOLLMX NPU UCMOMHEHUN NopyYeHnin KnneHTa;

—  owwnBOYHO 3a4ncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEACTB;

—  cy™mMm 3agormkeHHocTu KnueHTta nepen BaHkom no [oroBopaM, a Takke Mo niobbiM 06s3aTenscTBam, BO3HUKLIMM U3 Mobbix [JOroBOPOB,
3aKMYeHHbIX Mexay BbaHkom n KnueHTom, Bcneactsme npuUYMHEHUS BpeAa U 13 UHbIX OCHOBAHWUI, YKa3aHHbIX B 3akoHodaTenbcTBe Poccuiickon
depepaumn. MNpu atom BaHk MMeET NpaBo KOHBEPTMPOBATb AEHEXHbIE CPEACTBA, Haxoasmecs Ha CyeTax B TOM UMK MHOW BanioTe, B BanioTy
HeuncnonHeHHoro KnueHToM AeHexHoro o6s3aTenbCTBa No BHYTPeHHeMY Kypcy BaHka Ha aaty v Bpemsi OCyLLeCTBIIEHUS] KOHBEPCUU;

39 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIISAETCS M0 MEPe TEXHUYECKO peanuaaLmu.
40 MoratueHve 3a00MKeHHOCTM Mo KpeauTHbIM A0roBopam, no KpeauTHbIM 4OroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABIKMMOTO UMYLLIECTBA) W/UMK 3aroroM
npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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- CyMMbl 3agomkeHHocTn KnveHTa no [JoroBopam, npasa no KOTOPbIM yCTynneHbl baHkom TpeTbum nuuam;
—  CyMMbI NpUYMHEHHbIX BaHky ybbITkoB BCcrieacTeme HapyweHust KnuneHtom O6wmx Ycnosun n/unu Mpasun no Kaprtawm;
—  OeHexXHbIX cpeAcTB, NocTynuBLLMX Ha CyeT, B TOM YucCne B pesynbTaTe coBeplueHus onepaumn ¢ nomowpbto Kapt, Cuctembl nnm cuctem
OVNCTaHUMOHHOTO B6aHKOBCKOrO O6CMyXMBaHWUA OPUONYECKUX NUL U UHAMBMAOYamNbHbIX NPearnpuHuMaTtenein, B OTHOLEHUW KOoTopbix BaHkom
nosnyyeHo 3asBreHve OT nnaTernblyuka, Co cyeTa koToporo B baHke nocTynunu fdaHHble OeHeXxHble cpefcTBa, Wnu 3asBneHne oT GaHka
nnaTenbLUuka, CO cyeTa nmnaTenblumka B KOTOPOM MOCTYNWMAW OaHHble OEHEXHble CPeACcTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauuu
nepeBoja AeHexHbIX cpeacTs Ha CueT KnueHTa. YkasaHHble AeHexXHble CpeacTBa UCMONb3yTCA A5l BO3BpaTa CpecTB nnaTenbLmky unn banky,
ecnun baHk ocyluecTBun BO3BpaT CPeACTB MraTenbLUMKy 3a cHeT COOCTBEHHbIX cpeAcTB. [Ana peanusaummn Bbilleyka3aHHOro npasa baHk nmeet
npaso npeasBapuTensHO 6roknupoBaTb COOTBETCTBYIOLLYIO CymMy Ha CueTe KnueHTa;
—  [eHexXHbIX cpeAcTs, nocTynuelnx Ha CyeT, B TOM Yucne B pesynbTaTe COBepLUeHUs onepaumi ¢ nomolsto Kapt, Cuctemsl nnm cuctem
OVNCTaHUMOHHOIO BaHKOBCKOro 06CMYXMBaHWUSA OPUAMYECKMX NUL U WMHAMBUAYASbHbLIX MNPeAnpuHMMaTenen, B OTHOLWEHUWM KOTopbix BaHkom
nony4yeHo 3asiBneHne OT nNnaTenbLumKa, Co cHeTa KOToporo B baHke nocTynunu gaHHble AeHEXHble cpeacTBa, O TOM, YTO NnaTenbLnK CoOBEpLU N
onepaumio nepesofa AeHexHbIX cpeAcTB Ha CyeT B pesynbTaTe MOLUEHHWYECKMX AENCTBUN, U OOKYMEHTbl, NOATBEpXAatoLme obpalleHve
nnaTenbLiuka B NpaBoOOXpPaHUTENbHbIE OpraHbl NO dakTy AaHHOMO NpaBOHAaPYLUEHWS 1 NoflyYeHne obpalleHnsi IPaBoOXPaHUTENbHLIMU OpraHamu.
YKasaHHble OeHexXHble cpeacTBa UCMONb3yTCA ANA BO3BpaTa CPeAcTB nnatenblimky unu badky, ecnu baHk ocyluecTBun BO3BpaT cpeacTs
nnaTenbLuKy 3a cYeT COOCTBEHHbIX cpeAcTB. [Ana peanu3auuu BbllleykaszaHHOro npasa baHk umeeT npaBo npegsBapuTensHO GMoKMpoBaTb
COOTBETCTBYHOLLYIO CyMmMy Ha CyeTe KnueHTa;
— CyMM Ha BO3MelleHMe pacxogoB baHka no onnarte rocrnownuHbl 3a rocy4apCTBEHHYI0 permctpaumnio unoteku B nonb3y baHka, Bknovas
BHeceHne B EAMHbIN rocygapCTBEHHbIN peecTp HEABWKMMOCTW 3anmMcu 06 unoTeke Kak obpemMeHeHun obbekTa HeOBMXKMMOCTU, a Takke 3a
BHECEHME U3MEHEHWU U JOMONHEHU B PErMCTPALMOHHYO 3an1ch 06 unoTeke;
—  WHbIX CyMM B crny4asix, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTensctBoM Poccuiickon ®egepaumnn n gorosopamu mexay baHkom un
KnueHTom, B TOM Yncne OeHEXHbIX CPEACTB, YKadaHHbIX B cT. 101 n B cT. 99 @3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM NPOM3BOACTBEY.
MepeBoa AeHexHbIX cpeacTs co Cuyeta KnuneHTa B onnaTty ykasaHHbIX BbilLe CyMM OCYLLECTBMASETCA B paMKax hopMbl 6e3HannYHbIX pacyeToB
MHKaCcCOBbIMW MopyyYeHnsamMn. baHk nmeeT npaBo NpeabsaBASATb MHKAccoBble nopyveHus Kk CyeTy KnueHTa no yka3aHHbIM B HacTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk sBnsieTcs nonyyatenem CpeacTs, NEpeBO MOXET OCYLLECTBMATLCS Ha OCHOBaHMK cocTaBnsieMoro baHkom
6aHKoBCKOro opaepa.

3.16.1. KnueHT Ans uenen noraweHns BO3HUKLLEN Yy HEro 3ad0mKkeHHOCTU nepea baHkom no KpeanTHeIM goroBopam, No KpeanTHbBIM OoroBopam,
obecneyeHHbIM UMOTEKON (3ar0roM HeABMXKMMOTO UMYLLIECTBA) W/UNK 3arnoroM npas, a Takke no nobbiM 0683aTenscTBam, BO3HUKLLNM U3 MoObIX
[0roBopoOB, 3aKMOYeHHbIX Mexay baHkom n KnveHToM, BCneactsme npuunHeHUs Bpeda U U3 UHbIX OCHOBaHWN, yKa3aHHbIX B 3aKoHoAaTenbCTBe
Poccuiickon ®epgepaunun, HacTosAwmMmM nopyyaeT baHky B crnyvyae HeOOXOAMMOCTU OCYLLECTBIATb NEPEBOA AEHEXHbIX CpeacTB ¢ Nobbix CyeToB
Knuenta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTBnseTcs noraweHune Kpeanta, kpeauta, 06ecneyeHHoro MnoTekom (3anorom HeABKNUMOro
MMyLLEeCTBa) U/unu 3anoromM npas, a Takke MHoro obssatenscTea Knuenta nepen baHkom, B cymme, HEO6X0AMMOWM AN TaKoro noralleHus.

MepeBog aeHexHbIX cpeacTB mexay CueTamu KnveHTa ocyllecTBnsieTcs B paMkax hopMbl Ge3HannyHbIX pacyeToB NNaTeXHbIMU NOpyYeHUSIMU
Ha ocHoBaHUK pacnopsbxeHns KnveHTa o nepnoanyeckoM nepeBoae OEHEXHbIX CpeAcTB, AaHHOro BaHKy Bbille, NepeBO MOXET OCYLLEeCTBAATLCA
Ha OCHOBaHWK cocTasnsiemoro baHkom 6aHKOBCKOro opaepa.

3.16.2. KnueHT Ansa uenei noralleHnst 3agomkeHHocTy nepen BaHkom no KpeauTtHbiM OoroBopam, No KpeauTHbIM JOroBopam, obecneyeHHbIM
MMNOTEKOW (3aN0roM HEABWXMMOrO UMYLLECTBA) M/ 3anoroM npas, HACTOALLMM nopy4yaeT BaHKy OCyLLEeCTBMATbL NepeBos OeHEXHbIX CPeACTs B
noratueHne 3afomKkeHHoCTU ¢ noboro Cyeta KnmeHta B cyMMe, CPOKe U NOPSAKE, YCTAHOBMEHHbLIX COOTBETCTBYIOLLMM AOTOBOPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcrea Mo
BHYTPeHHeMy Kypcy baHka Ha faTty u Bpemsi oCyLLEeCTBIIEHUS! KOHBEPCUM.

KnueHT BblpaxkaeT cBoe cornacve Ha cnucaHue BaHkoM AeHEeXHbIX CpefcTB, NpedycMOTpeHHbIX cT. 101 3 ot 02.10.2007 Ne 229-03 «O6
MCNONHUTENBHOM MPOM3BOACTBEY, ©Ge3 AOononHUTENbHOro cornacus KnueHta ans uenew noraweHust 3agorhkeHHocTu nepen baHkom no
KpeauTHbiM gorosBopam, MO KpeAMTHbIM [A0roBopam, obecneyeHHbIM WMMOTEKOW (3anoroM HeABMXKUMOro MMyLLecTBa) W/Mnu 3anorom npas.
Cornacue cumTtaeTcs gaHHbIM KnneHToM B OTHOLIEHWNM KaXXAoro NOCTYNNEHUS yKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBon AeHexHbIX cpedcTB co Cuyeta KnueHTa B noraileHue 3af0fKEHHOCTU OCYLLECTBMAETCA B pamkax opMbl 6e3HannyHbIX pacyeToB
NnaTexHbIMU MOPYYEHUAMU HaA OCHOBAHWUKM pacrnopsikeHus KnueHTa o nepuroavyeckoM nepeBode AeHEXHbIX CPeAcTB, AaHHOro baHky Bbile,
nepeBos MOXeT OCYLLECTBATLCA Ha OCHOBaHUM COCTaBnsieMoro baHkom GaHKoBCKOro opaepa.

3.16.3. KnueHT BblpaxaeT CBOe COrflacMe Ha TO, YTO TpeTbe Nuuo, KoTopoMy BaHkom Gbinu ycTynneHbl npasa no [oroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nonyyYeHus JononHuTenbHoro cornacus KnveHnta cnuceiBaTe ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta nepen nonyyarenem cpeacts no Takum [JoroBopam B pamkax 6e3HanmMyHbiX pacyeToB MHKACCOBLIMU MOPYYEHUSAMM, 3a
UCKIIOYEeHMEM Cryyasi, ykazaHHOro B criefiyrowiemM ab3aue. TpeTbe N1uo MMeeT NpaBo NpedbsiBNsATh MHKAaccoBble nopyveHust k CueTty Knventa no
cymMMaM 3afosmkeHHoCcTH KnneHTa nepep nony4vatenem cpects no [JoroBopam, npasa Mo KOTopbIM Obinv emMy ycTynneHsl baHkom.

B cnyuyae yctynku BaHkoM npaB no KpeauTHbIM foroBopam, MO KpeAuTHbIM JOroBopam, o6ecneveHHbIM MMNOTEKOW (3aroroM HeABWKUMOro
MMyLlecTBa) n/mnu 3anorom npae, KnueHT nopyyaeTt BaHky coctaBnsaTb PacnopsikeHne 1 ocyLLecTBNATL pa3oBbii U (MNn) Nepuoanyecknii nepeBos
[AeHeXHbIX CpefCcTB NonyyaTento CpeacTB B NOpsiake, aHaNorMyHom onpeaeneHHoMy n.3.16.2 O6wmx Ycnosuii.

B cnyvasix, korga nomnyvatenb CpefacTB nopyynn baHky ocywlecTBnsiTb COOp M NepeyvvcrieHMe emy MpUYUTaRLUXCH OEHEXHbIX CPeacTs,
noanexawmx yrnnate KnveHtom, BaHk ocyLlecTBnsieT cnucaHve AeHexHbIX cpefcTB co Cueta KnmeHTa B Lensx vx nocrnepyoLllero nepeBofa
nonyyarento CpeAcTB B NOpsiAke, NpedyCMOTPEHHOM HACTOALWMM NyHKTOM OBLwmx Ycnosui.

3.17. KnueHT yBEJOMIEH U COrMaceH C TeM, YTO Mpu coBepLueHnn KnmeHToM nnatexa B MHTepecax TpeTbero nuua (Beirogonpuobpertatens) B
MoppaspeneHun Badka, CucTeme B TOM 4MCrie Ha OCHOBAaHUKM areHTCKOro [0roBopa, AOrOBOPOB MOPYYEHWS, KOMWUCCUM, AOBEpPUTENbHOO
ynpaeneHus Ny UHoro aorosopa/cornailenus, KnneHty Heobxoamumo B TedeHue 5 (Mstu) paboynx OHEN C MOMEHTa OCYLLECTBIIEHUSI Takoro
nrnatexa npefoctaBuTb B BaHk cBegeHusi o BeirogonpuobpeTatene no ¢opme, yctaHoBRMeHHONW BaHkom (aHkeTy BbirogonpuobpertaTens),
opurMHanbl WM Hagnexawum obOpa3om 3aBepeHHble KOMWW  [OKYMEHTOB, MOATBEPXAAOWMX YkasaHHble KrnmeHToM B aHkeTe
BblrogonpuobpeTaTens CBeeHNs, a Takke KOMuIo AOKYMEHTa, SBMSIOLLErocs OCHOBAHWEM A1 OCYLLECTBMEHWS BbIlEyKa3aHHOro nnatexa (B
YacTHOCTU, KOMWID areHTCKOro 0roBopa, 0roBopa NopyyYeHUsi, KOMUCCUK, JOBEPUTESILHOTO YNPaBNEHNS UMM MHOTO AOrOBOpa/cornatleHus).

3.18. baHk BblgaeT KnmeHTty Bbinucky no CueTy no ero 3anpocy 3a Tpebyembiin nepnoa BpemMeHu B CooTBeTCTBUM ¢ Tapudamu. Beinvcka no CueTy
MOXET NpefoCTaBNsATLCS:
— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aTom cnyvae Bbinucka no CueTy nognucbiBaeTCcs 9MeKTPOHHOW Noannchio coTpyaHuka baHka. Beinucka no
CyeTy cuuTaeTcsi MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyaHMka BaHka u paBHo3HauyHoW Beinucke no CueTy Ha OGymakHOM
HocuTene, ecrnn oHa OTMnpaBrieHa C agpeca SMeKTPOHHOW noYTbl baHka, nMmeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PO
coTpyaHuka baHka n ero nognuck (hakcMmunbHoe BOCnpom3BedeHne Noamnmcm).

—  yepes Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCsl 9NeKTPOHHOM MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cynTaeTcsa NoANMCaHHON SMEKTPOHHOW NOANMCHI0 COTPYAHMKA BaHka n paBHo3HauHou Beinvcke no CyeTy Ha GymaxHOM HocuTene, ecnm
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oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtamn ¢ HavMMeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka u ero
noanuce.

3.19. Mpun HauMcneHun Cymmbl NMPOLEHTOB B pacyeT MPUMHUMAaOTCS BENMYMHA MPOLEHTHOM CTaBkv (B MPOLUEHTax rofoBbiX), U (hakTudeckoe
KONMMYEeCTBO KaneHaapHbIX AHEW, Ha KOTOPOe NpUBIeYeHbl AeHeXHble cpeacTBa. Npu 3aTom 3a 6a3y bepeTcs 4eNCTBUTENBHOE YACNO KaneHaapHbIX
AHewn B rogy (365 nnu 366 aHel COOTBETCTBEHHO).

3.20. baHK HauMcnAeT NPOLEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe Co AHS, CNeayoLero 3a AHEM 3a4McneHus cpeacTs Ha CueT Jo AHS cnucaHust
cpeactB co CyeTa BKMOUUTENBHO (OaHHBIA MYHKT He pacnpocTpaHseTcs Ha [orosop Bknaga, ons KOTOpPoro nopsigok HavyMcreHwWs n ynnarbl
npoueHToB oTpaxeH B Pasgene 4 O6wunx Ycnosun).

3.21. baHK HauMcnseT NPoLEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBKe, onpefeneHHon aencTayowmmMn Tapudamu. Ynnata npoueHToB
NPOU3BOAUTCS EXEMECSAYHO NYTEM 3a4NCIEHNSA CyMMbl MPOLIEHTOB Ha YKa3aHHbIN BbILLE CHET, ECINM MHOE He NpedycMoTpeHo Tapudamu (AaHHbIN
MYHKT He pacnpocTpaHseTcs Ha [loroBop Bknaga, Ans KOTOporo nopsiAok HauucreHus U ynnaTtbl NpoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosuit).

3.22. [orosop 6aHKOBCKOro c4eTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHWMM NMCbMEHHOrO 3aaBneHns KnneHta nubo ero [loBepeHHoro nuua B nroboe
Bpems npu nu4yHom obpatueHun Knuenta unm ero [losepeHHoro nuua B baHk, ecnv otaensHbiMu nonoxeHusmu O6LmMx YCnoBuin He YCTaHOBIEHO
nHoe. B onpegenerHbix BaHkom crnydasx CueT MoxeT ObITb 3akpbIT KnneHTom npu obpalueHnn B KOHTaKTHbIV LeHTP. HakonuTenbHbIn cHeT MOXeT
ObITb Takke 3akpbIT KnueHTom B Cucteme.

BaHk 3aKpbiBaeT Cuer B CPOKMU, YKa3aHHble B 3adaBneHun, nogaHHoOM KnvexTtom no q)opme BaHka.

3.23. Mpu otcytctBum Mogpaspenenus baHka B ropofe, B koTopoM 6Gbin 3akntodeH [JoroBop GaHKOBCKOro cyeta (B TOM Yucrie B CBSI3U C
NpPOBOAMMbIMI MeponpuaATUAMU No onTuMusaumu Moppasgenenunii BaHka), KnveHT BnpaBe HanpaBuTb BaHKky 3asiBrieHue Ha pacTopxeHue
HoroBopa 6aHkoBckoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM Npu nogaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpOMY BbiNyLeHa KapTa Ha maTtepuanbHOM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. Mpwu otcyTcTBUM B TeyeHne 2 ([IByx) neT AeHexHbIx cpeacTs Ha Cuete Knuenta n Onepauuii no atomy Cuyety BaHk BnpaBe oTkasaTbCs OT
ncnonHeHns [Joroeopa GaHKOBCKOro cyeTa, npegynpeavms o6 atom KnueHta nytem HanpaeneHuss CMC-coobuwienuns/ MNyw-yBegomneHus Ha
KoHTakTHbIN HOMep MoGunbHOrO TenedoHa KnueHTta nubo nytem HanpaBneHWs MUCbMEHHOro YBeAOMIEeHWS Mo agpecy AoCTaBku GaHKOBCKOW
KOppecnoHAeHUMM Wnu  agpecy perucTpaumMm  unn  agpecy (akTM4ecKoro MEeCTOHaXOXAEHUS W/unu  agpecy SneKTPOHHOW  MOYThl,
npegoctasneHHomy KnueHtom B baHk. Ecnu B TeueHne 2 ([IByx) mecsueB ¢ MOMeHTa HanpasneHus baHkom yBegomnerusi Ha Cyet KnveHTa He
NOCTYNWUAN AEeHEXHble CpeacTBa, yKasaHHbIN [JoroBop 6aHKOBCKOro cyeTa CYMTaAETCH PacTOPrHyThIM.

3.25. B gononHeHve K yctaHoBneHHbIM Aencrsosaslumm o 01.06.2018 3akoHopatensctsom Poccuinckon ®efepaummn criydasm v ycrosuam ans
pacTopXXeHWUst UNn otkasa oT ucnonHeHusa [dorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTOPOMY MPUMEHSIETCH YKa3aHHOe
3akoHopaTenscTBo, npu otcytcTBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHne 1 roga badk Bnpase HanpasuTb KnveHTy
npeanoXeHne pacToprHyTb ykasaHHbIv [loroBop 6aHKOBCKOro cyeta. [ina paccmaTpuBaemoro cryyas BO BHUMaHWe He NpUHUMMaloTCs onepaumn
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnaTtexen B nonb3y baHka, npuunTaloweroca emy Bo3HarpaxaeHus, WTpados, NEHEN U NHbIX
nogo6HbIx nnatexew. MNpu HenonyveHnn baHkom oTBeTa KnueHTta B TeyeHue 2 ([Byx) MecsLeB C MOMEHTa HanpasneHns npearioxeHus, cornacue
KnueHTta cuutaeTtca nonyyeHHslM BaHkom v Takon [loroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyThIM MO COrnaLleHnio CTOPOH.

3.26. KnueHT Bnpase nony4nTb AeHexHble cpeacTsa B pasmepe [octynHoro 6anaHca, 3akpbiToMy B nopsgke n. 3.25 O6LWmMx YCnoBuii, B TeYeHve
3 neT ¢c MoMeHTa pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaumun KnueHToB, noanexaiime BanOTHOMY KOHTPOJSIO, OCYLLUECTBASATCA MpU ycrnoBun cobnogeHus TpeboBaHUM OENCTBYOLLErO B
Poccuiickon depepaumm 3akoHogaTenbCcTBa O BaNtOTHOM PEryrnMpoBaHWM 1 BartoTHOM KOHTPOSE, B YAaCTHOCTM, NMPU YCNOBUWU NpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBAKOLWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYaAsi, HO HEe OrpaHUYMBasicb, AOKYMEHTamu,
noAaTBepXAaLWMMK, YTO buanyeckme nuua SBMATCS cynpyramyv unu 6nmskuMy poacTBEHHMKaMU, OOKYMeHTamu, NoATBepXAarowmmMm dakt
npebbiBaHWs 3a npegenamu Tepputopun PP, cornalieHnsamm n JOMONHEHMAMN K HAM, [OTOBOpaMuK 3ariMa C HepeanaeHToMm, Hdopmaumern ob
OXuaaemblx cpokax penaTpuaum MHOCTPaHHOW BanioThl U (Mnun) BantoTbl PO npy npegoctaBneHun 3aima HepesmaeHTy, CyMma KOTOpOro paBHa
UM npeBbllLaeT onpefenéHHyto baHkom Poccumn cymmy), COOTBETCTBYIOLMX TpebGoBaHMAM HOpMaTuBHBIX akToB BaHka Poccumn, 6aHkoBCKMM
BbINNUCKaMK1, PErMcTpauMoHHbBIMU OOKYMEHTaMW, OO0 COBEPLUEHUS Onepauum npu CNMcaHuM OEHEXHbIX CPeACcTB B POCCUMCKMX pyonsx wunu
MHOCTpaHHoM BanoTe co Cueta KnueHTa (ecnu uHOe He yCTaAHOBMEHO AENCTBYHOLMM 3akoHogaTenbctBoM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamm baHka).

Mpn 3auncneHun Ha CuyeT KnmeHTa (pe3ngeHTa) OT HepesmaeHTa OEeHEeXHbIX CPeAcCTB, CBA3aHHbIX C BO3BpPATOM 3aiiMa, OCYLUEeCTBIEHWEM
NPOLIEHTHBIX 1 UHbIX NNaTexen No A0roBopy 3ariMa, 3aK4YEeHHOro ¢ HepesnaeHToMm, KnneHT npeacraensaeT B baHk nHdopmauuio 0 HasHayveHuu
Takoro nnaTexa v o JoroBope 3alima, B paMkax KOTOpOro NoCTynunn AeHeXHble cpeacTBa, B 06beme 1 B CPOKU, YCTAHOBIIEHHbIE HOPMaTUBHbLIMU
aktamu baHka Poccum, 0gHUM U3 yKasaHHbIX Hupke cnocoboB.

KnueHT Bnpase npeaoctasntb B baHk 060CHOBbIBaOLLIME (MOATBEPXKAAKOLLIME) OOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CReAyIoLLUX Croco6oB:
—  nocpeacTeom pasmelleHus B Cucteme*! ckaH-Kkonuii 060CHOBLIBAIOLLMX (MOATBEPXKAAIOLLMX) JOKYMEHTOB.
— Ha BymMaxHOM HocuTene B cooTBeTcTBYyloLlee MNoapasaeneHne baHka 4o coBepLUeHUs BantoTHOM onepaumu.

BaHk, Kak areHT BaslloTHOro KOHTPOrns, BrnpaBe oTkasaTb KnveHTy B ocyllecTBrnenun Onepauuu, Mopnexaiier BanioTHOMY KOHTPOIo (3a
UCKIIOYEHMEM OnepaLmii Mo 3a4MCIEHNI0 OeHEXHbIX CPEACTB, NOCTYyNMBLUMX Ha ero CuyeT), B criyyasix, Koraa ornepauusi, no MHeHuo baHka, He
cooTBeTCTByeT TpeboBaHusIM AeiicTBytoLlero B Poccuiickoit ®efepauum 3akoHoAaTeNbCTBa O BanOTHOM PerynpoBaHUmM 1 BankTHOM KOHTpOSe
U1 NPOTUBOPEYUT BHYTPEHHUM JOKyMeHTaMm 1 npoueaypam baHka.

BaHk uHdopmupyeT KnueHTa 06 oTkase B UCNOMHEHUM onepaumny, Noanexallein BantoTHOMY KOHTPOSMIO, MyTEéM HanpasneHnsl yBeJOMIeHWs B BUAE:

- CMC-coobuieHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHta B YacTy onepaunii, COBEPLUEHHBIX C MCMoNnb3oBaHneM CUCTeMbI;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOro yCcTpoicTBa — MPUMEHSIETCA B OTHOLIEHUM KnneHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHue;

- pasmeLleHns HdopmaLmMmn 0 NpUYMHE OTMEHBI onepauun B Cucteme — NpUMEHSIeTCs B OTHOLLEHUN KnneHToBs, noaknovmsLumMxca k Cucteme, B
4YacTu onepaumn, CoBePLUEHHBIX C UCNonb3oBaHneMm Cuctemsl;

- nHcopmumpoBaHus KnneHta no ykasaHHbIM KnveHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMep mobunbHoro TenedoHa KnueHta,
3NEeKTPOHHag noyTa v Ap.) - B YacTu onepauun, coBepllérHbIX B MNMoapasaeneHnn baHka.

3.28. Mpu Hannummn y KnueHta Cuyeta(oB) B BantoTe(ax), BbllleALlen(ux) n3 obpalleHuns, ¢ octatkaMu Ha HUX, BaHk ocyliecTBnsieT koHBepTaumo
OEHEXHbIX CPeaCcTB, HaXOAALWMXCS Ha ykasaHHOM(bIX) CuyeTe(ax), B gonnapbl CLUA nnu eBpo no Kypcy baHka Ha AaTty ocyLLeCcTBeHMs KOHBEPCUM,

41 B criyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPXKAAIOLLME) AOKYMEHTOB NOCPeAcTBOM CucteMbl KnueHThl, SBnsoLmnecst
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbIi BaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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1 OCYLLECTBIISIET NEPEBO CKOHBEPTUPOBAHHbIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThiv(ble) B gonnapax CLUA vnm eBpo, a B cryyae
oTcyTtcTBUs y KnueHTa Cueta B fonnapax CLIA u eBpo BaHk oTkpbiBaeT CYeT B €BPO 1 OCYLLECTBMSET NEPEBOS CKOHBEPTUPOBAHHBIX AEHEXKHbIX
cpeacTB Ha gaHHbIn CueT. No 3aBepLUeHMN yYKka3aHHbIX B HACTOsLWEM NyHKTe onepaumin baHk 3akpbiBaeT Cuet(a) B BantoTe(ax), BblwweaLwen(nx) na
obpalleHus.

3.29. B cnyyae pactopxeHus [lJoroBopa 6aHKOBCKOro cyeTa no 3asasneHuto KnueHTa, baHk He nosgHee 7 kaneHAapHbIX AHEN nocne nonyyeHust
COOTBETCTBYIOLLENO MUCbMEHHOrO 3asBneHuns KnueHta nepeBoanT OeHexHble cpefctBa B pa3mepe [doctynHoro 6anaHca Ha cyeT, ykas3aHHbIN
KnueHTom, 3a BbIMETOM NPUUUTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unu BbiaaeT AeHexHble cpeactsa KnuenTty
HanM4HbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU NomnoxeHnamyn OOLWMX YCnoBui unu AencTBYOWMM 3aKOHOA4ATENbCTBOM He YCTaHOBMEHO
MHoe.

3.30. PactopxxeHue [JoroBopa 6aHKOBCKOro cyeTa BrieveT 3akpbitne Cueta KnueHta. lNMocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk
npekpawaet npuHumate oT KnveHTa PacnopshkeHusi K UCMOMHEeHWo, a nocTynatowme Ha 3akpbiTbli CyeT cymmbl Bo3BpalialoTcsi B 6aHk
nnarenbLymka.

3.31. Mpu Bblgaye HanM4HbIMK APOGHBLIX CYyMM AeHEeXHbIX CPeACTB, HaxoamBLUMxcs Ha CyeTe, TpebylolWwmx BblAauv MOHET B MHOCTPaHHOW BanoTe,
BaHk BnpaBe Bbigatb KnmeHTy cymmy Apo6HOro octaTtka AeHEeXHbIX cpedcTB B BantoTe Poccuiickoin ®egepaumm, npy 3TOM Npu Bbigayve OEHEXHbIX
CPe/CTB UCNonb3yeTcs BHYTPEHHMI Kypc baHka Ha JaTy 1 Bpemsi COBEPLLEHUS onepaLmu.

3.32. baHk BripaBe cocTaBnATb PacnopspkeHns Ha ocHoBaHUM 3asBneHus KnueHTta ([JJoBepeHHOro nuua), coaepallero Bce Heobxoaumble Ans
NnepeyncrieHns AeHEXHbIX CPeACTB PEKBUIUTBI.

3.33. KnuneHt 0653yetca ocywectenatb Onepaunn no CuyeTy B lMNogpasageneHusix baHka Toro pervoHa, B kOTOpoM eMy 6bin oTKpbIT CyeT. MNpun
HanM4MmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasgeneHusax baHka MHbIX perMoHos,
MHpopMaLMIO O BO3MOXHOCTM ocyLecTBneHnsa Onepauun no CueTy B ApyroM permoHe KnnueHT moxeT nonyuuTs B ntobom MNogpasgenerHn baHka.
Mpwv OTCYTCTBUM TEXHNYECKOWN BO3MOXHOCTM OKa3aHusl ycrnyru B BbIopaHHoM KnveHTom pervoHe 1 HamepeHun KnueHTta o6ecnyxmBaTbcs UMEHHO B
3TOM pernoHe, KnueHt 065a3yeTtcsa oTkpbiTb CueT B ogHoM 13 [NogpasgeneHuit BeibpaHHoro nm pervoxa. [nsa 3akpbitus Cyeta KnueHT oba3yeTcst
obpaTutbes B MogpasaeneHne baHka, B KOTOPOM eMy Obin OTKpbIT Cyer.

3.34. Mpu 3akpbiTnn Mogpaspenexnun baHka B ropoge, B KOTOpoM 6bin 3aknoveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBA3W C
NpoBOANMBIMI MEPONPUATUSIMU MO onTuMm3aumu MNoagpasgenexnii baxka), CyeT nepesoagnTcsa Ha ob6enyxunsaHue B Hoe MNoapasgeneHue bawka,
0 yeM baHk yBegomnseT KnveHta ogHum 13 cnocobos, ykasaHHbix B M. 2.15 O6wmx Ycnosui. JanbHevilee coBeplUeHWe onepaumin BO3MOXHO
npu obpaweHun KnueHta B ykasaHHoe MNogpasaeneHune baHka, ecnv nHoe He npegycmoTpeHo O6LwmmMmn Ycnosusimu.

3.35. lMoraweHnne 3agomkeHHOCTU KnneHTa, BO3HUKLLIEN HE B CBSI3W C NPELOCTaBMNEHMEM WM MoralleHnem KpeauTa Mo fobbiM 3aKioYeHHbIM
Mexagy KnueHTom u BaHkom KpeguTHbIM JoroBopam, BkMYas HecaHKUMOHMPOBAHHBLIA nepepacxod, NPOW3BOAMTCS MNepef noralleHnem
3ag0mKeHHOCTH KnneHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBNeHneM u/vnm norawleHmem kpeamTa no nobbiM KpeauTHbIM LOroBopam, 3ako4eHHbIM
mexay KnveHtom un baHkom, ¢ no6oro n3 Cyetos KnmeHTa, oTkpbiTbix B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKONMbKNX KPEAMUTOB M HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa Ans CnonHeHns um obsisatenscTs
no BCEM 3aknioyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MOfHOM 0O6beme mnoraweHve obsasaTtensctB KnueHTa (B TOM 4yucne, HO He
WCKIIOYUTENBHO, MYTEM CMMCaHWA AeHexHblX cpeactB co Cuyeta KnmeHTta B cooTtBetcTBUM € n. 3.16 OOwmx Ycnosun) ocyliecTensieTcs B
cnegyoLlen o4epegHOCTU:

1) npocpoyeHHble NPOLEHTLI 3a NONb3oBaHME NOTPEOUTENBCKUM KpeauToM;

2) NpOCPOYEHHbIE MPOLIEHTbI 3a NOMb30BaHWE UMNOTEYHBIM KPEAUTOM;

3) npocpoyveHHas CyMMa OCHOBHOMO Aofra no noTpebuTenbCckoMy KpeauTy;

4) npocpoYeHHas CymMMa OCHOBHOIO Josra no UNoTe4YHOMY KpeauTy;

5) HeycTolika (lWTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLIEHTLI MO NOTPEOUTENLCKOMY KpeanTy (MPUMEHUMO K NOTPeBUTENbLCKUM KpeauTam,
BblaaHHbIM ¢ 01 nionst 2014 roga);

6) HeycToWnka (LWTpadbl, NEHN) HA MPOCPOYEHHYO CyMMY OCHOBHOTIO Ziofira no notpebutensckomy Kpeauty (MPUMEHMMO K NOTPeONTENbCKUM
KpeauTam, BbiaaHHbIM ¢ 01 nonsa 2014 roga);

7) NpOLEHTHI, HAYUCNSEMbIE HA NPOCPOYEHHbIV OCHOBHOW AOIT MO NOTPEOUTENBCKOMY KpeauTy (€Cnv NPUMEHUMO);

8) NpOLEHTbI, HAUNCIAEMbIE Ha MPOCPOYEHHBI OCHOBHOWM AONT MO UMOTEYHOMY KPeanUTy (€CIU NPUMEHMMO);

9) NpoueHTbl 3a NoNb30BaHWe NOTPEBUTENLCKUM KPEeaNTOM;

10) npoueHTbI 3a NoMb30BaHWE UNOTEYHBLIM KPEAUTOM;

11) cymma OCHOBHOrO Jonra no noTpebutensckoMy KpeauTy;

12) cymma OCHOBHOrO Josira fno UroTe4YHOMY KpeauTy;

13) npocpoyeHHasn exemecaqHas KoMUccus (ecnv NPUMEHNMO) NO NOTPEBUTENLCKOMY KpeauTy;

14) npocpoyeHHas exemecsiyHasi KOMUccus (eCny NPUMEHUMO) NO UMOTEYHOMY KPEAUTY;

15) exxemecsyHasn komuccus (ecnv NPUMEHNMO) NO NOTPEOUTENBCKOMY KpeauTy;

16) exxemeca4Has KOMUCCUS (€CM MPUMEHNMO) NO UMOTEYHOMY KPEeaUTY;

17) HeycTovka (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBLCKOMY KPeauTy (MPUMEHUMO K MOTPebUTenbLCKMM KpeguTam,
BblAaHHbIM no 30 nioHsA 2014 roga BKNIOYUTENBHO);

18) HeycToMKa (LWTPadbl, NEHM) HA NPOCPOYEHHbIE NMPOLIEHTbI N0 UMOTEYHOMY KPEeauUTy;

19) HeycToVKa (LWTpadbl, NEHW) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosira no notpebutensckomy kpeauty (MPUMEHMMO K MOTPEOUTENLCKUM
KpeavTam, BbiaaHHbIM Nno 30 utoHsa 2014 roga BKMIOYMTENBHO);

20) HeycToViKa (LUTpadbl, NEHM) HA NPOCPOYEHHY CyMMY OCHOBHOIO 0Mra No UMOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYIO EXEMECAYHYH KOMUCCUIO (€CNU NMPUMEHNMO) MO NOTPEOUTENBCKOMY KPEeauTy;

22) HeycToWka (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYH KOMUCCUIO (€CNU MPUMEHMMO) UMOTEYHOMY KPEeaUTY;

23) cynebHble n3nepxkn U MHble pacxodbl baHka no B3bICKAHUIO 3a40IKEHHOCTY;

24) pacxogbl BaHka, cBsid3aHHble C MONYyYEHWEM MUCMONHEHUsI MO KPEeQUTHOMY AOroBOpY, W/vnu peanu3auuwer npaeB baHka no nwo6biM
obecneuntenbHbIM [OrOBOPAM, 3aKMOYEHHbIM B KadyecTBe obecneyeHWs MCNOMHeHWst 06A3aTenbCTB 3aeMuimka no KpeauTHOMY
Aorosopy (MPYMEHMMO K MNOTEYHbIM KpeanTam).

3.37. Mpu Hannumm y KnveHTta B BaHke HECKONMbKUX KpeauToB O4HOrO BuAaa (Hanpumep, ABYX NOTPEBUTENbCKUX KPEAUTOB) U HEQOCTaTOMHOCTMU
OEHeXHbIX cpeacts KnueHta ans UcnonHeHus UM ob6a3aTenbCTB MO BCEM 3aKMOYEHHBIM ¢ BaHKkoM KpeauTHbIM JoroBopam B MOfHOM ob6beme,
noraileHune obazaTtenbcTB KnneHTta (B TOM YMCIE, HO HE UCKMHOUYUTENBHO, MYTEM CNUCaHWSA AeHEXHbIX cpeacTB co CyeTa KnmeHTa B COOTBETCTBUM
¢ n. 3.16 O6wux Ycnosuin) ocyLlecTBNsSeTCs B 04epeaHOCTU, ykazaHHou B . 3.36 O6wmx ycrnosuii. MNpu 3ToM No kpegMTam 04HOrO Buaa cCHavana
OyaOeT norallaTbCs 3a40MKEHHOCTb MO KPeAUTHOMY AOroBOpY, 3akniodeHHoMy 6onee paHHel fgatoi. B crniyyae ecnm AaTbl 3aKnOUYEHNUs KPEAUTHBIX
[OroBOpPOB COBMNaZatoT, BbIOOP KpeauTa, noralliaeMoro B NeEpBYLO o4epeb, ocyLlecTBnseTcss baHkom.

3.38. KnuneHty B pamkax 3akntodeHHoro ¢ baHkom [loroBopa 6aHKOBCKOrO cyeTa MOXET ObiTb OTKPbITO Heckonbko CYeTOB Ha OCHOBaHWMM €ro
BONEN3bABNEHNS, Cnocobbl puKcnpoBaHus koToporo onpefenstoTcst baHkom. 3akpbitue KnueHtom ogHoro m3 CueToB, OTKPBLITOrO B pamkax
[JoroBopa 6aHKOBCKOro cuyeta, He BnedveT 3a coboi pacTopxeHusi aaHHoro [oroBopa. BaHk BrpaBe ycTtaHoBUTH B OTHOLWeHuu KnueHTa
OrpaHMYeHnsi MO KONMYECTBY OTKPbiBaeMbIx eMy CyeToB.
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3.39. BoneunsbsaBneHnve KnueHTa Ha OTKpbITUE TEKYLLEro cyeta B paMKkax MocrnedHero 3akmtodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cuyeta
MOXET ObITb NogaHo KnneHTom yepes:

- KoHTakTHbIV LeHTp. B aTom cnyyae KnmeHT coobLyaeT KonnyecTBo U BamioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWUKY BaHka.

- Cucrewmy.

-  Cawrt baHka (B pamkax nogayun 3asiBreHns Ha Bbiyck baHkoBCKoM kapThbl).

3.40. Kaptoyka c obpasuamu noanuceit M OTTUCKA NevaTn He MNpefcTaBnseTcs B Cryvyae, ecrnu pacnopsikeHWe OeHEeXHbIMU CPeacTBamu,

Haxogsawmmmnca Ha Cuyere, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpFl)KeHI/IFl O nepeBoje AEHEeXHbIX CpeaCcTB Ha 6yMa)KHOM HocuTene,
a TaKkKe B crny4yae, ecnun Takoe PacnopﬂmeHme cocTaensieTcs u nognuceiBaeTcs baHkom.

Mpu npeactasneHun KnveHtom B baHk B nocneaytoLleM kapTodku ¢ obpasuamm NOANUCEN U OTTUCKA NevaTn nepedncrneHme AeHEXHbIX CpeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOOGbIMKM cnocobamu, npegycMoTpeHHbiMM OBwmumn YcnoBmsiMM M 3akoHodaTensCcTBoM Poccuiickon
denepaumn.

3.41. KnueHTy MOryT OTKpbiBaTbCs HakonuTernbHble cyeTa*?, HakonuTernbHble cyeTa MOMYT OTKPbIBATLCA MPW NUYHOM obpalleHun Knvedta B
Mogpaspenexne baxka, a Takke B nopsiake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk BnpaBe nameHuTb BMA HakonuTenbHOro cyeTa Ha apyrov Bua HakonutenbHoro cyeta B criydasix npekpalleHns baHkom oTKpbITUS u/unm
obcnyxnBaHust HakonMTenbHOro cHeTa, a Takke B MHbIX CNyyasiX, yCTaHOBMNEHHbIX B Tapudax no HakonutenbHbIM cHeTam.

3.42. B uensx sauncneHns brompkeTHbIX Bbinnat KnneHTy MoXeT BbiTb OTKPLIT BIogXeTHbIN cHeT, B TOM Yucne B nopsake, NpegycMOTPEHHOM B .
3.39 O6wux Ycnosuii. Pexum BrogkeTHOro cyeta MoXeT ObiTb M3MEHEH Ha PEXUM TEKYyLLEro cyeTa C BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International*® un HaoGopoT, Anst yero KnmeHty Heobxoaumo obpatutecs B MNoapasgenexue
BaHka ¢ nCbMEHHBbIM 3asBneHneM Unn nogath 3asBreHune Yyeped KoHTakTHbIN LeHTp. [JaHHble NonoXeHWs He orpaHu4mBatoT Nnpaso KnueHTa Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUIA CHET C MoObIM PEXUMOM, NPpU ycrnosuu cobnioaeHns TpebosanHmin n. 1.16 O6wwmx Ycnosui.

3.43. Mpu noctynnenun Knuenty BromkeTHol Bbinnatbi** Ha CueT, K KoTopomy BbinywlieHa Kaprta [natexHoit Cucrtembl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npn Hann4un 'y KnuexTa BrogxeTHoro cyeta — 3a4mMcnutb NoCTynuBLLYHO BPOLI,)KeTHyFO BbINNaTy Ha 3TOT BrogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cueta — OTKPbITb eMY BlogKeTHbIN CYET U 3a4MCNnUTb Ha HEro NoCTynuBLLYHO BFO,EDKeTHyPO BbINNaTty.

O6 ucnonHeHnn ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KoHTaKTHbI HOMep MobuneHoro TenedgoHa Knuexra.

3.44. BaHk BnpaBe yctaHaBnvMBaTb NMUMUTLI B OTHOLWeHUM Onepauuii no CyeTy, B TOM YMCne OCYLLECTBNSEMbIX C UCMOMb3oBaHWEM KapTbl,
CucTembl, BBOAUTb OrpaHUYeHns No NpoBoaMMbIM B BaHke onepauusim B MHOCTpaHHOM BantoTe. B cnyyae, ecnu ycTaHOBNEHbI MUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM YMCNe OCYLLECTBISAEMbIX C Mcnonb3oBaHueM Kaptel, CucTembl, BaHk ocyuiectBnsieT Onepauuy no CueTy B npegenax
YCTAHOBJIEHHbIX NTMUMUTOB.

3.45. NocTosAAHHbIE Nopy4YeHUs
3.45.1. KnueHT moxeT odhopmuTb B NogpasgenerHnn baHka MNocTosHHOE nopydeHne Ha criegyioLme Lenu:

- nepeBof / koHBepcus cpeacTs BHyTpy BaHka mexay Cuetamu*® ogHoro Knuenra;

—  noraweHve 3aformkeHHocTn no KpeautHom kapTe;

— nopgepXaHue octaTka Ha TeKyLleMm cyeTe;

—  nepeBoA cpeAcTts co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUMACKUX PYyOnsix.

3.45.2. B onpegenéHHbIx Huxe cnydasix MNocTtositHHoe nopyyeHne MoxeT bbiTb ocpopMneHo KnmeHToM yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaeT Bce ycnoBus [MOCTOSHHOrO NopyYeHns coTpyaHuKy baHka.

Yepes KoHTakTHbIA LeHTp BbaHka KnveHTom MoryT 6biTb odhopmieHbl MocTosiHHbIE NOPYYeHNs Ha NepeBo AEHEXHbLIX CPEACTB Ha criegyoLme
uenu:

— nepeBof / kOHBepcus cpeacTB BHYTpU baHka mexay Cuetamn?® ogHoro KnueHTa,
—  rnorawleHue 3agomkeHHocTn no KpeanTtHow kapte,
—  nopgepkaHue octaTka Ha TeKyLlem cuyeTe,

Bo3moxHoCTb O(bOpMJ'IeHVIﬂ YKa3aHHbIX Bbllle TUNOB [MocTosAHHbBIX nopyquMﬁ npenocrtaBndeTca no mepe TEXHUYECKOM peanusauun.

BaHk BnpaBe oTkasaTtb KnneHTty B odopmneHun MocTosiHHOro nopyyeHns Yepe3 KOHTakTHbIM LIEeHTP B criy4ae oTcyTCcTBUS B BaHke akTyanbHbIX
OaHHbIX 0 HoOMepe MobunbHoro TenedoHa KnveHta n/unu agpece aneKkTPoOHHONM noyThl KnueHTta, B TOM Yncne npu Hannyium y baHka ocHoBaHui
nonaratb, YTO MNpeAoCTaBreHHbIN paHee KnueHToM B baHk HOMmep MoOWnbHOro TenedoHa W/unM agpec 3NEKTPOHHOW NoyTbl Gonee He
npuHagnexuT KnueHTy.

3.45.3. B Be6-Bepcm Cuctembi*® Banka KnmeHTom MoryT 6biTe ocopmMreHbl MOCTOSHHLIE MOPYYEHUS Ha MepeBof [AEHEXHbIX CPeacTs Ha
crnegyowme Lenw:

—  MepeBof CPeacTB B POCCUICKMX PyBnsx v MHOCTpaHHOM BanioTe BHYTpu BaHka mexay Cyetamu*” ogHoro KnveHTa, B TOM Yucre Ans uenei
noaJepxaHusi octTaTka Ha TekyLlem cyeTe (3a ucknoveHnem AsTonononHeHus HakonuTtenbHoro cyeTa);

—  nepeBop cpeactB co CyeTa B POCCUNCKMX pyonsx;

— norawexne MuHumanbHoro nnatexa no KpeauTHol kapTe (NMyTeM perynsipHbIXx NepeBodoB B POCCUNACKUX pybnsx mexay CueTtamu ogHOro
KnueHTa).

—  Ha nepeBO[ CPEeACTB B MHOCTPAHHOW BantoTe NGO B POCCUMACKMX PyOsX.

nOpﬂ,D,OK noanncaHna ykasaHHbIX Bbllle NMOCTOAHHbLIX nopyquMﬁ onpegendetcd Ycnosusamu 0.

|_|pl/l Hann4mMM TEXHUYECKOM BO3MOXHOCTU B Be6—Bepcvw| Cucrtembl MoOXeT BbITb Oq.)OpMJ'IGHO [MocTosHHOE nopy4yeHne Ha nepeBo AOEHEeXHbIX
cpencrtes and uenen onnatbl CTanOBOIZ npemMun no 3akn4yaemMmblM KnueHtom gorosopam CTpaxoBaHUA HeOABMXMMOCTU CO CTpaxoBbiMU
opraHusauuamun, yaooesnerTsopAaroLMMN Tpe6OBaHI/IF|M BaHka.

3.45.4. B MobunbHoM npunoxeHun KnueHtom moryT ObiTb 0dopMieHbl MNMOCTOsIHHbIE MOpYYeHUs1 Ha MepeBof OEHEXHbIX CPEeACTB C Lenbto
ABTONONONHEHNS HakonuTensbHOro cyeTa.

42 HakonuTerbHbIi CHET He MOXeT BbiTb UCMONb30BaH ANA 3a4MCreHVs 3apaboTHOM NnaTkl B pamkax CornalueHust.
43 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOoB KapT.

44 TonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

45 3a ucknoveHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017

46 HammeHoBaHue ycnyrv B Cucteme - «ABTONNaTEXM».

47 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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Odbopmnenne Takoro MocTosiHHOro nopy4eHus ocyuectensietcss KnveHtom B pasgene ABTonononHeHne HakonutenbHero cyeta MobunbHoro
npunoxenusi. KnueHT noareBepxaaeT npepocTaBrneHve [locTosiHHOro nopyveHuss banky nocpedcTBOM HaxkaTus KHOMKWM MOATBEPXKAEHWS.
MocTosiHHOE NopyyeHue AecTBYeT 40 MOMEHTa ero oTMeHbl KnmeHToM B nopsaake, ycTaHoBeHHOM M. 3.45.5 Obwmx Ycnosui, Unm HacTynneHus
06CTOATENBCTB, NPEAYCMOTPEHHbIX N. 3.45.6 O6LKMX YCnoBuii (B 3aBUCMMOCTM OT TOTO, Kakoe U3 3TUX OBCTOSITENLCTB HACTYNUT paHee).

Onsa MocCTosHHBIX NOPYYeHW Ha NepeBoA AEHEXHbIX CPeACTB C Uenbio ABTOMOMOMHEHWS HakonuTenbHOro cyeta He MPUMEHWMbI YCIOBWS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wmx Ycnosun.

3.45.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHOoe nopydenue. Onsa atoro KnueHT npepoctaBnsieT B baHk 3asBneHne o6 oTmeHe [locTosiHHOrO
nopy4yeHusi. 3asBneHne 06 otmeHe MNoOCTOAHHOIO NOpy4eHUst MOXeT GbITb NogaHo KnneHTom:

— B Moapasgenennn baxka (MpyMeHnMo Ans TUNOB MoCTOAHHBLIX NOPYYeHWI, yKkadaHHbIX B M. 3.45.1 O6wumx Ycnosun);

— 4epe3 KOHTaKTHbIM LEHTP B Nopsake, aHanormyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosun (MpuMeHMMo A TUNoB [oCTOSIHHBIX NOpyYeHui,
ykasaHHbIX B M. 3.45.2 O6wux Ycnosun);

— B Beb-Bepcun Cuctembl (NpUMeHUMO Ans TNoB MOCTOSAHHBIX MOPYYeHWUI, yka3aHHbIX B M. 3.45.3 O6Lwumx Ycnosun);

— B MobunbHOM NpunoxeHuy NocpeacTBOM OTKMOYeHWs onumn «lepeBoanTe perynsapHo» B pasaene ABTOMononHeHne HakonutensHoro cyeta
(npumeHnmo Ans TMnoB MNOCTOAHHBIX NOPYYEHWN, YKasaHHbIX B M. 3.45.4 O6LmMxX YCrnosuii).

BaHk ncnonHseT 3aseneHne 06 otMeHe MNocTosSiHHOrO NopyYeHns B AeHb obpalueHns Knventa. Ecnv oTmeHa MNocTOSHHOrO MopyyYeHnst NpUXoamnTCs
Ha JaTty ncrnonHeHus MNocTosiHHOrO nopyyeHus, To baHK UCNONHAET nnaTexu, HanpaBneHHbIE Ha UCTOSHEHWE, A0 MOMeHTa npuema baHkom k
MCMOIMHEHWIO 3asBreHns 06 oTMeHe MNoCTOAHHOTO NopyYeHus.

3.45.6. [evictBne MNoCTOAHHOIO NOpyYeHMs npekpallaeTcs:

— npu nogadve KnueHtom 3asaBneHns o6 otMeHe MocTOSHHOrO NopyyeHus;

—  MpW UcTeyeHun cpoka aenctens MNoCTOSHHOIO Nopy4YeHus:;

—  npu nonyyexHun baHkom ceefeHuii o cmepTu KnnenTa;

—  npw nogadve KnneHtom 3anBneHnst o 3akpbitum Cueta (ogHoro n3 Cyetos), ykazaHHOro(bix) B [OCTOSAHHOM NopyyeHuu;

—  Mpu npekpaweHun AencTBus ykasaHHoro B [locTosHHOM nopyyeHun [oroBopa Bknaga, 3akniodeHHoro mexagy baHkom u KnneHTom
(npymeHnMo ansa MNMoCTOSHHBIX NOPYyYeHUiA, ocpopMreHHbIx kK CueTy Bknaaa);

—  MpW OTCYTCTBUM Kaknx-nnbo nepeBofoB AEHEXHbIX CPeACTB B COOTBETCTBUM C [1OCTOSIHHLIM MOPyYeHWEM B TeYeHWe TpuHaguaTv mecsues
noapsiA;

—  NpW BbISIBIIEHWUN HEKOPPEKTHOCTW PEKBM3NTOB AJ1S1 OCYLLECTBIEHUSI NepeBoia AEHEXHbIX CPEACTB, B TOM YUCIe NpU U3MeHeHnn TpeboBaHui
HOpMaTMBHbIX AOKYMeHTOB BaHka Poccum k nopsaky 3anofiHeHUs Mofien NnaTexHOoro nopyyveHus (MHoro PacnopspkeHusi) B TedeHue cpoka
Aenctaus MoCTOAHHOro NopyYeHus;

— ecnn BUK baHka nonyyaTtens cpefcts Gonee He npucyTcTByeT B obliepoccuiickom cnpasovHuke BUK P® (ans pybnesbix nepesonos) /
SWIFT 6onee He npucyTcTByeT B cnpaBoyHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;

— NP U3MEHEHUN HanMeHOBaHWs nornyyartens cpeacTs No nepesoaam BHYTpu baHka, ecnn nHoe He yka3daHo Hwxe. [evictBue MNocTosHHOro
nopy4eHus, odopmrneHHoro KnueHtom Ans uenen onnatbl CTPaxoBOW MpeMuu MO [OroBoOpy CTpaxoBaHus, 3akmnodéHHomy ¢ OO0 «CK
«PanddanseH Jland», He npekpallaeTcs B criy4ae usMeHeHns HaumeHoBaHus nony4vatens OO0 «CK «PaniddanseH Narnd», Takoe MNocTtosHHoe
nopy4eHvie NpoaosxaeT AeNCTBOBATb U UCTIONHATLCS € y4eTOM nonyyYyeHHon baHkoM nHdopmaLuun o HOBOM HavMeHOBaHWUM NosfyYaTens CpeacTs;
— npu nony4deHnn BaHkom oT OO0 «CK «Panddansen Jland» mHpopmaumm o pacTopkeHun OOoroBopa CTPaxoBaHWsA (MPUMEHVMMO ANst
MocTosiHHOro nopyyeHusi, ocpopmneHHoro KnveHTom gns uenew onnatbl CTPAxoBOW NpeMuu No AOroBOPY CTpaxoBaHus, 3akntodéHHomy ¢ OO0
«CK «PawiddarseH Mandy»);

OewictBune MNMOCTOAHHOrO NOPYYEHNS Ha NepeBOA OEHEXHbIX CPEACTB C Lenbio ABTOMONOMNHEHNS HakonuTenbHOro cyeta npekpailaeTcs yepes 3
pabounx AHA nocne nonydeHus KnueHtom ysegomneHnus oT baHka, HanpasneHnHoro B Buae CMC-coobuenns wnu lyw-yBegomneHns Ha
KoHTakTHbIN HOMep KnueHTa o npekpalleHu BO3MOXHOCTU UCNOMHEHNst Takoro MNoCTOSHHOMO MopyYeHus.

3.45.7. KnneHT BnpaBe U3MeHUTb CPOK AencTBUs [oCTOAHHOIO nopy4veHust (3a ucknoyeHvem NocToAHHOrO MopyYeHnst Ha NepeBos AEHEXHbIX
CpeAcTB ¢ uenbto ABTonononHeHms HakonutensHoro cyeta). 3asBneHne o6 nameHeHnn cpoka Aenctems MNoCTOAHHOIO NopyyYeHns MOXeT ObiTb
nogaHo KnneHtom:

— B [logpasgenexun baHka;
—  yepe3 KOHTaKTHbI LIEHTP B MOPSIAKE, aHanorMyHoM ykazaHHomy B M. 3.45.2 O6wmx Ycnosui (MprumeHnMo ans MNoCTOSAHHBIX NOpyYeHun,
0hOpPMIEHHBIX B COOTBETCTBUM C N. 3.45.2 O6wWmx Ycnosui);
— B Cucreme (npymeHumo ans TunoB MNMocCTOsIHHBIX NOpYYeHWI, yka3aHHbIX B M. 3.45.3 O6wumx Ycnosui).
BaHk ncnonHsieT 3asiBneHne 06 M3MeHeHuM cpoka AencTBusi MNMoCTOSHHOrO nopyyveHus B AeHb obpawenust KnveHTta. Ecnu nsmeHeHve cpoka
AencTeusi MOCTOAHHOrO NOPYYEHMS NPUXOANTCA Ha AaTy UCTONHEHNs MOCTOAHHOrO NopyYeHusi, To baHk NCNONHSAET nnaTexu, HanpaBneHHbIe Ha
MCMONHeHne, 40 MOMeHTa npuemMa baHkoM K ncnonHeHuio 3asBneHns 06 n3smeHeHUn cpoka AencTBus NMocToAHHOro NopyyeHus.

3.45.8. KnneHT moxeT odhopmuTb MOCTOSIHHOE MOPYYEHUE, YCIOBUSI U NOPSIAOK UCMOSNHEHUS KOTOPOrO MOTYT OT/MYaThbCs OT NpeayCMOTPEHHbIX
O6wymn Ycnosmsamn 1 ykasbiBaTbCs B NOCTOSTHHOM nopyyveHumn (npu Hanuuumn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata UCnonHeHus nepsoi onepauum no MocTosstHHOMY MOPYYEHUIO HE MOXET ObiTb paHee OnepauMoHHOro AHS, CreayroLwero 3a AHEM
NpuHATUA BaHkoM K ncnonHeHuo MOCTOAHHOrO NOpyYeHUs, ecny nHoe He npegycMoTpeHo O6LWwyMmn YcnoBusmMu.

[arton ncnonHeHus I'IepBOPI onepauuun no nOCTOFIHHOMy nopy4yeHnto Ha nepeBo ] AeHEXHbIX CpeAcCTB C Uenbio ABTOMOMNONHEHUA HakonutenbHoro
cyeTa aBndaeTcAa KaJ'IeHD,aprIVI A€Hb, cne,qyrou.u/uh 3a paton NPUHATHNA BaHKkoM k ucnonHeHuto Takoro MocTosiHHOrO nopy4yeHua.

3.45.10. Ecnu MNocTtosiHHOE nopy4yeHue oopMIeHo AN Lenu nepeBofa AeHEXHbIX CPEACTB B MHOCTPAHHOW BamnoTe B CTOPOHHMI BaHK nnu Ha
cyeTa TpeTbux UL, BHyTpy BaHka, nononHexus Bknaga, yactuyHoro Boseparta cymmel Bknaga (6e3 npekpalueHus aencteua [orosopa Bknaga®®),
TO Npu BHECEHUU KNMEHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4nCneHnn OeHEXHbIX cpeacTB Ha C4yeT, K KOTOpoMy 0hopMIeHO
MocTosiHHOE NopyyeHue, B TedeHe OnepaumoHHOro AHS B AaTy UCNonHeHus NMocTOSHHOro NopyYeHuns, ykasaHHble LeHeXHbIe CpeacTBa He ByayT
yuTeHbl B [JocTynHoM 6anaHce. [ns MoCTOsIHHbIX NOpyYeHuiA, 0POPMIIEHHbIX ANA Ueny nepeBoda OeHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCUM, noralleHusi 3agormkeHHocTn no KpeauTHon kapTe, nopaepaHuws octaTka Ha CyeTe, nmepeBofa B MHOCTPaHHOW BarnTe Mexay
Cyetamn ogHoro KnueHta BHyTpu BaHka, AeHeXHble cpeacTBa, NocTynuBliMe Ha CYeT, K KOTOpoMy O¢popmMrieHo MoCTOsIHHOE Nopy4veHue, He
nosgHee npenernbHOro BpeMeHW ucnonHeHuss baHkom MOCTOsiHHOrO nopy4yeHus, MHGOpMaLMs O KOTOpoM aoctynHa Ha Cante badka, B paty
ucnorHeHus MocTosiHHOro nopyyeHns 6yayT yuTeHbl B [JocTynHoM 6anaHce.

3.45.11. ocTOsHHOE MNOpPYYEHME UCMONHSAETCS B AeHb WCMONHEeHUs [MOCTOSIHHOTrO MOpYYeHUs CTOMbKO pas, CKOMbKO pa3 BbIMOSHATCA
npeaycMOTPeHHble B AaHHOM [OCTOSIHHOM NOPYYEHUM YCNOBUS AMNS €F0 UCTIONTHEHUS.

3.45.12. Npun HegoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe Ans UcnonHeHus NMoCTOSIHHOrO NOPYyYEHUst C PEXMMOM MCMOSTHEHUS NO rpaduky
BaHk npeanpuMHYMaeT NOBTOPHbIE MOMbLITKMA ANS UCNOMHEHNs Takoro NocTosiHHOro nopyyeHnsi B TedeHne 3 (Tpex) OnepaumnoHHbIX AHen noapsa
(ans lMocTosiHHBIX MopyYeHWn, 0POpPMIIEHHbIX NocpeacTBOM CucTeMbl)/B TedeHue KonmyecTBa AHeW, ykasdaHHbix KnveHTtom B [MocTosiHHOM

48 MpumMeHuMo Ans MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.
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nopy4eHum (ans MocTosiHHBIX Nopy4YeHuin, odhopmieHHbIX B MNMoapasaenerHun baxka nnbo vepes KoHTaKTHbIA LEHTP).

I'IpM HEeOCTaTOYHOCTUN OEHEXHbIX CPEenCTB, HeobxoanMbIX Ans UcrnosiHeHust MocTosHHOro nopy4yeHna Ha nepeBo OEeHEXHbIX cpencTs C Uenbio
ABTOMNONONHEeHNss HakonuTeneHoro cyeta, baHk He npeanpuHMmMaeT NOBTOPHbIE MOMbITKA ONA UCNOJIHEHUA TaKoro [MocTosiHHOrO nopy4yeHu4.
Cne,qyromaﬂ nonbITKa UCNOJTHEHNA NPOM3BOAUTCA B oHepeHYI0 AaTy UCMNOJTHEHUA [NocTosaHHOrO nopy4veHuns.

MocTosiHHBIE NOPYYeHWs ANs Lienen noraweHust 3aaomKeHHoCTU no KpeagnTHow kapTe, B YCIOBUSIX KOTOPbIX B KA4ECTBE CyMMbI MriaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Bbinuckn/ObLwer 3agomkeHHocTn no KpeamTHom kapTte, npu
OTNOXEHHOM UCMOMHEHWUWN UCTIONHSIOTCSA Ha akTyanbHY0 Ha AaTy UCNonHeHus cymmy MuHMManbHoro nnaTexa/ykasaHHOro Buaa 3afoimKEHHOCTU
no KpegutHon kapTe.

3.45.13. Ecnu gata nepeyncnenns AeHexXHbIX cpedcTB no MocTosHHOMY nopyyeHuto npuxoamTcs He Ha OnepauyoHHbIN AeHb, OCyLLecTBeHne
ovepefHoro nnartexa no NocrosHHOMY nopy4eHunto npomssoanTcA baHkom He nosgHee crnepytoulero OnepaunoHHOro AHS ¢ AaTtbl (CobbITMS),
ykasaHHow(oro) KnueHTtom B MNoctosiHHOM nopyyeHunn. Ecnu gaTa (cobbitue), ykaszaHHas(oe) KnmeHTom B MOCTOSAHHOM NOPYYEHUN NPUXOANTCH Ha
4YMCMO, KOTOPOro HEeT B COOTBETCTBYIOLEM Mecsue, nepeyucrieHne AeHexHbIX cpedcTBs co Cuyeta no TakoMmy [1OCTOSSHHOMY MOpyyYeHuto
ocyuiectensetca baHkom B nocnegHuin OnepaunoHHbI AeHb Mecsua.

3.45.14. Ecnu pata ucnonHenus MocTOSAHHOTO NopyYeHns Ans Lenei NononHeHus/ YacTMyHoro BosepaTa cyMMbl Bknaga“® cosnapaet ¢ gatoi
npoanexHus Bknaga, To mcnonHeHne OCTOSIHHOTO MOPYYEHWsT OCYLLEeCTBRSiIETCS He no3gHee criedytowero OnepauyoHHOro OHs, Npy 3TOM
HeobX0aAMMO BbINOMHEHWE YCIOBUWA, NPeAYyCMOTPEHHbIX B [1ocTossHHOM nopyyeHun n O6wmmn Ycnosmamu.

3.45.15. Ecnn B COOTBETCTBUM C YKa3aHHbIMU B [MocTosAHHOM nopy4yeHumn ycnosunamm BaHk ncnonHsaet lMNoctosiHHOe nopy4yeHmne He nosagHee

CcreayloLwero AHs nocre MoCTynneHns AeHeXHbIX cpeacTs Ha CueT*?, k koTopomy ocopmneHo MocTosHHOe nopyyenmne, MobbiM cnocobom, To
nocnegHee UCMOMHSAETCA NpK MoBbIX NOCTYNEHNsX Ha CYeT, K KOTOpoMy odhopmMneHo MoCcTosAHHOE NopyYeHue, 3a UCKITIOYEHUEM CreayoLLUX:

—  3a4McreHue CyMMbl KpeauTa, NonyvyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYUCIIEHHBIX Ha OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMBOYHO CNnCaHHLIX paHee cpeacTB co CyeTa;

—  3auucneHue Ha Cyet nobbix cymm co Cyeta Bknaga.

3.45.16. Ecrnm B COOTBETCTBUM C yka3aHHbIMU B [OCTOSHHOM MopyYeHun ycroBusiMv BaHk ucnonHsieT MocTosiHHOe nopy4YeHne no cobBbiTu
3a4ncneHns 3apaboTHOM nnatbl, To MOCTOSIHHOE MOpyYeHUe UCTIONHSAETCS Kak Npu 3ayucneHun 3apaboTHoi nnatel oT KomnaHuu, Tak u npu
3a4McneHnn MHoro nepeeofda Ha CuyeT C HasHayeHVWeM nnaTexa, CBMOETENIbCTBYIOLWMM O MepevncrieHMn 3apaboTHoW nnaTtbl (nocneaHee
NpYMEHMMO K pybreBbIM NepeBofam).

3.45.17. Ecnn ncnonHeHne HeckomnbkuX [1OCTOAHHBLIX MopyveHu KrveHTa npuxogutcs Ha OAMH U TOT Xe AeHb, TO MnocrnefoBaTenbHOCTb
ncrnonHeHns MNMocTosHHbIX NopyYeHuit onpedenatca baHkom camocToATeNbHO.

3.45.18. Ecnu B geHb ncnonHeHus MoctosHHOro nopyyeHus Ha Cyete KnuneHTa, ¢ KOTOPOro OCyLLEeCTBNAETCA NepeBoa/ KOHBEPCUS, HEAOCTaTOYHO
OEHeXHbIX CPeAcTB, HeobXoAnMMbIX AN ero UcrnonHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHWe He ucnomnHseT. WcknioyeHne cocTasnsioT
[MocTosiHHbIE MOpyYeHUsi, odOpMIIEHHble B CYET MoralleHus 3adorhKeHHOCTW no KpeauTHoW kapTe, NO KOTOpPbIM CyMMa nepeBofa pasHa
MuHumaneHoMy nnatexy no KpeautHon kapte, O6Len cymme 3agosmkeHHOCTH. o Takum [oCTOSIHHBIM NMOpyYeHUsM Npu OTCyTCTBUM Ha CyeTe
BCEN CYMMbl AE€HEXHbIX CPeAcTB, HeobXoaAMMOW ANs UX UCNONMHeHUs, BaHK ocyLecTBNsSeT YacTUYHbIN nnaTex B pasmepe [ocTtynHoro 6anaHca.
Mpn HencnonHeHWn MNoOCTOSIHHOTO NOPYYEHUs:, cneaytoLlee nepedncrieHne AeHeXHbIX cpeacTs byaeT oCcyLeCTBEHO B COOTBETCTBUM C yKa3aHHbIM
B [NoCTOSTHHOM MopyYeHUn NOpAAKOM onpeaeneHvs Aatbl nepesoaa.

3.45.19. Ecnu paccuutaHHas B COOTBETCTBUM C YKa3aHHbIMKU B [TOCTOSSHHOM MOpPyYeHWM YCnoBMsaMM CymMa nepesofa 6orblue MakcumarnbHon
CyMMbl nepeBofa, ycTaHOBMeHHOW Tapudamu mnu ykasaHHon B [1OCTOSSHHOM nopy4eHuu, To cymma nepesoga no [1oCTOsHHOMY Nopy4YeHuto
COCTaBISAeT HaVMeHbLLEE U3 YKa3aHHbIX 3HaYEHUN.

3.45.20. lNocTosiHHOE Mnopy4veHne He ucnonHsietca baHkoM, ecnu paccuuTaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSAHHOM MOpyYeHun
YCNOBMAMM CyMMa NepeBoaa MeHee MUHUManbHON CyMMbl NnepeBoga no MNMoCTOSHHBIM MOPYYEHNsIM, ykazaHHOW B Tapudax (ecnm npuMeHnmo).

3.45.21. Mpu nepeBoae OeHEXHbIX CPeAcTB Mexay Cuetamu KnveHTa, OTKPLITBIMM B pasHbiX BanoTax, WM ecnv BasnoTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpyYeHUeM oTnnYaeTcs oT BantoTebl CueTa, BaHk OCyLecTBNSET KOHBEPCUIO AEHEXKHbBIX CPEACTB N0 BHYTPEHHeMy
Kypcy BaHka, oeiicTBytolweMy Ha AaTy U BpeMsi UCMONHEHUs! [TOCTOSIHHOTO NOpyYeHus.

3.45.22. BaHk ocTaBnsieT 3a coboi NpaBo He uUcnonHsATbL MNMocTosHHoe nopyyeHue KnveHTta npu nocTynrneHun B BaHk JOKYMEHTOB O HaroXeHuu
apecTa Ha fieHexHble cpecTBa Ha CueTe (06 apecte CyeTa), ecrniv HeapecToBaHHbIX CPeACTB GyAeT HeJOCTaTO4HO AJs UCNONTHeHUs [ToCTOsIHHOTO
nopyyeHusi, a Takke Npu nonyvyeHnn BaHkom MHGOpMaLmu o BBeAeHUN B OTHOLLEHUM KnvneHTa npoleayp 6aHKpoTCTBa, NpegycMaTpuBatowmx no
3aKOHOAATENbLCTBY OrpaHuyeHve/npekpalleHme npaB KnveHTa No CaMOCTOSTENbHOMY PAaCMOPSKEHVIO OEHEXHbIMU cpeacTBamu  W/unm
GaHKOBCKMMM cHETaMMU.

3.45.23. OcobeHHoCTH ncnonHeHusi MoCTOSHHBIX NOPYYeHUI, ykasaHHbIX B M. 3.45.8 O6wumx Ycnosuid, MoryT 6bITb MpeaycMoTpeHbl B MOCTOAHHOM
nopy4eHuu.

3.45.24. B Cny4yae U3MeHeHUA PeKBU3UTOB OTKPbITbIX B BaHke cueToB, YKa3aHHbIX B MocTtostHHOM nopy4eHuu, O6yCJ‘IOBJ‘IeHHOFO Tpe6OBaHVI$IMI/|
3aKkoHopaTtenbcTBa Poccuickon d)ep,epaumm, B TOM 4uUcCrie HOpMaTUBHbIX aKTOB BaHka Poccun, nposoaAUMbIMU MeponpuATUAMU No onTumMmnsaumm
I'Io,qpaa,ueneHMVl BaHka, KnueHt paet nopy4yeHue EaHKy ncnonHAtb MoctosiHHoe nopy4yeHune B cooTBeTCTBUN C USMEHEHHbIMU pPeKBU3NTaMU
CYEeTOoB.

4. Pa3smelieHue n Bo3spat Bknaga®™

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHnyeHHoe konuyecTBo Bknaaos, ecnv Hoe He npegycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHl/le OEHEeXHbIX cpencTts Co Cuyeta BKna,qa MOXET OCYLLUEeCTBNATLCA HA OCHOBaHWW 3adABNEHUA KnueHTa, a PaCI'IOpFl)KeHI/IFl,
HeO6X0,C|,VIMbIe Ana nposegeHna onepadumn, - CoOCTaBATbLCA U NOANMUCHLIBATbLCA BaHkom.

4.3. Tlpwu 3akntoveHun floroBopoB Bknapa cbeperatensbHas kHkka KnmeHTy He BbigaeTcs.
4.4, Ycnosus npoBegeHus onepaumn no Cuyety Bknaga onpepensaiTca OeWCTBYHOWMM 3akoHogatenbctBom PO, O6wmmu Ycnousamu,
Horosopom Bknapa n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHve Bknaga, npoanexHve Bknaga, nomHbIM 1 YacTUYHbIN Bo3BpaT Bknaga)
OCYLLIECTBISOTCS COOTBETCTBEHHO NyTEM BE3HANNYHOIO NepeYncneHns AeHexHbIX cpeacTs Ha CueT Bknapga ¢ Tekyluero cyeTa KnueHta B baHke
1 nyTem nepeuncrneHns aeHexHoix cpeacts co Cyeta Bknaga Ha Tekywmii cyeT KnneHTa B BaHke. Nog TeKyLwyMmM cyeToMm B LiensiX 4aHHOro pasgena
O6LWwmx Ycnosun NoHMMaeTCs TeKyLMIA cYeT, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnneHT ocyLecTenseT nepesos CyMMbl

49 [pK HaNUYUM TEXHUYECKO BO3MOXHOCTM BaHk ncnosnHsieT MocTosiHHOe NopyYeHre B AeHb NOCTYNNEHUS AEHEXHbIX CpeacTs Ha Cuer.
50 Yicnonbayembie 0o «23» siHeaps 2023 roga TepMUHbI «4enosnT», «[eno3nTHbI 4oroBop», «[eno3uTHbI CHET» UMEIOT TOXKE Xe 3HaYeHUe, YTo U TEPMUHBI «Bknagy,
«[oroBop Bknaga», «CueT Bknaga», COOTBETCTBEHHO.



Bknaga Ha Cyet Bknaga npuv 3akniodeHumn [Jorosopa Bknaga/nononHenun Bknaga®l, Ha koTopbiii BaHKoM BbInnavnBaoTca NPOLEHThI B TeYEHWe
cpoka Bknaga (ecnu aTto npegycmoTpeHo ycrnosusmu [Jorosopa Bknaga) v nepeuncnsiorca cymma Bknaga v HauucneHHble MpOLEHTbl Mpu
Bo3BpaTe Bknaga.

4.6. 3asBneHue Ha oTkpbITMe Bknaga moxeT 6biTb NnogaHo KnueHntom B Cucteme.

4.7. BHeceHve OeHexHbIXx cpeacTB BO Bknag npoussogutcst KnueHtom B AeHb nogayn um B MogpasgenerHve baHka 3asBneHWst Ha OTKpbITUE
Bknaga no dopme, yctaHoBneHHon baHkom (nognucanusa um Oorosopa Bknapga) (aanee — 3assneHue). [Npu ocopmneHun 3assnexHus B Cucreme
PanddanseH OHnanH BHeCEHME OeHEeXHbIX cpeacTB B Bknag npoussoauTca KnveHTom He no3aHee Paboyero gHsA, cnefytoLlero 3a gHeM nogayu
3asBneHns B baHk. B cnyyae HenocTynneHust AeHexHbIX cpeacTs Ha CyeT Bknaaa B ykasaHHbI cpok [loroBop Bknaga cuntaeTcst He3akmoveHHbIM.

4.8. TeueHue cpoka Bknaga HaunHaeTcsi o AHS1, CreayroLero 3a AHeM NocTynneHus Bo Bknag cyMmbl AeHEXHbIX CPEACTB B pasMepe, ykasaHHOM
B [lorosope Bknaga.

4.9. Ycnosusimu cooTBeTcTBytowero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumanbHas M MuHumanbHasi cymma Bknaga, a Tawke
npeaycMOTpeHbl BO3MOXHOCTL YacTMYHOMO Bo3BpaTa Bknaga 6e3 npekpaileHus geucteust JoroBopa Bknaga (no HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NoMofHeHus!.

4.10. Ecnu ycnosusimn cooTBeTCcTBYOLLEro Bknaga yctaHoBNeHa BO3MOXHOCTb €ro NOMOSIHEHUS, TO yBenmMyeHue cyMmmbl Bknaga ocyliecTenseTcs
nytem nogadm KnveHtom 3asBneHus Ha nononHeHne Bknaga B nopsigke, npedycMoOTpeHHOM B N. 4.16 O6wmx Ycnosuii. YkasaHHOe 3asBrieHve
cogepxut B cebe B T.4. PacnopsikeHune KnueHTa Ha nepeBog CyMMbl OOMOMHUTENBHOrO B3HOCA C Tekyuwlero cyeta KnueHta Ha CuyeT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Paboyero gHs, cnegytollero 3a AHem 3akntodeHus Jorosopa Bknaga/npoanexusa Bknaga, ecnm nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnosusimm cooTBeTCTBYtOWero Bknaga npegycmMoTpeHa BO3MOXHOCTb YacTMYHOro Bo3spaTa Bkrnaga oo HecHwkaemoro octatka 6e3
npekpalleHus aenctemsa [Jorosopa Bknaga, TO Takon YaCTUYHbBIN BO3BPAT OCyLLEeCTBNsSeTCA nyTeM nogayu KnveHTom 3asBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npegycMoTpeHHom n.4.16 O6wmx Ycnosuii. YkasaHHoe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha nepeBo AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywui cdeT KnneHTa. YacTnyHein Bo3spat Bknaga 6e3 npekpalleHunst gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGouero AHs, cnegyouwero 3a gHeM 3aknioudeHusa [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.11.1. CTOpOHbl MpUWNM K COFMalleHnto, YTO ecrnv B TeyeHWe cpoka nJencteus [oroBopa Bknaga B crnydvasix, YCTaHOBMEHHbIX
3akoHopaTenscTBoM PP, rocygapcTBeHHbIMM opraHamu/B3bickaTtensmu B baHk OyayT npeabsiBneHbl JOKYMEHTbI 06 06palleHnn B3bICKaHUS Ha
OeHexHble cpefcTea Ha CueTe Bknaga, To [JoroBop Bknaga He npekpallaeT cBoe AelCTBME Nocne 06palleHns B3bICKaHWUsSi Ha AeHEXHbIe cpeacTea
BMNOTb A0 MuHumaneHow cymmbl Bknaga/HecHwkaemoro octatka.

Ecnu B pesynbTtate ykazaHHOro Bbile obpalleHns B3bICKaHWs CyMMa AeHeXHbIX cpeacTB Ha CueTe Bknaga no [orosopy Bknaga crtaHoButcs
MeHbwe MuHumanbHonm cymmbl Bknaga/HecHuxaemoro octatka, To [doroBop Bknaga npekpaliaet cBoe OencTBue, a npoueHTbl no Bknagy
BbinnaynsatoTca baHkom ncxoast 3 NPoLEHTHON CTaBKW, yCTaHOBNeHHoW baHkom anga Takux cnyyaes B Tapudax, AeNCTBYIOLMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ons KnueHToB, y KOTOpbIX YCMOBMSI YacTU4HOro Bo3Bpata Bknaga (npu obpalueHnn B3bICKaHWS Ha AEHEXHble CpencTBa), YCTaHOBMEHHbIE
[JoroBopom Bknaga, OTNMYHBLI OT yKasaHHbIX B HacTosiem noanyHkte O6LwmMX YCnoBui, Unv OTCYTCTBYHOT, NPUMEHSIOTCS NonoxeHns OBwmx
YcrnoBuid, KOTOPbIE UMEIOT NMPEUMYLLECTBEHHYHO CUITY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLLEro Bknaga npegycmMoTpeHa BO3MOXHOCTb npoanieHust Bknaga, 1o KnueHT moxeT BbibpaTb HE06X0aUMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoaneHus Bknaga») B [loroBope Bknaga npu ero 3akntodeHun. KnueHT Bnpaee B TeveHne cpoka Bknaga, HO
He no3gHee, YeM 3a AeHb [0 ero UCTEYEHUS, U3MEHUTb paHee BbiOpaHHbIA UM BapuaHT NyTeM NoAadv 3asiBNeHUs B NOPSAKe, NpeayCMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue BaHkom oT KnneHTa yka3aHHOrO BhiLLE 3asiBNIEHNS OTMEHSET NpeabiayLiee ykasaHue KnumeHta oTHOCUTENbHO
npoanexus/Henpoanenna Bknaga, BbipaxkeHHoe B [loroBope Bknaga unu otgensHom 3asiBneHun KnuenTta.

4.12.1. Ecnu npu 3akntoveHun [orosopa Bknaga KnveHTom Gbina BblbpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npyuymncneHnem npoueHToB Ha
cymMMmy nposnoHrupyemoro Bknaga, To B nocnegyoLwem npy nogadve 3asBneHnst Ha npoaneHne KnnmeHT MoxeT BbiOpaTbh TONbKO AAHHbI BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoveHun [JoroBopa Bknaga KnueHtom 6bina BoibpaHa BO3MOXHOCTL NpoasieHnst Bknaga ¢ BbINNaTom NPOLEHTOB Ha TEKYLLMIA cYeT
KnueHTa, TO B nocnegyoLwem npyu nogade 3asBrneHus Ha nporoHraumtio KnneHt MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBLIN CPOK ocyLlecTBnseTca baHkom B gaTy, criegytoLyto 3a AHeM uctevenus fJorosopa Bknaga.

4.12.2. NMpoanexve Bknaga He MOXeET ObITb OCYLLECTBIEHO, ECIU:

- Tekywmii cueT KnueHTta B BaHke 3akpbIT nMbo

- Ha Tekywwmi cyeT KnuneHta B baHke (Ha geHexHble cpeactBa KnmeHTa Ha cyeTe) HanoXeH apecT UNW MHble orpaHndeHns no TpebosaHuio
YNONTHOMOYEHHbIX rOCY4AapCTBEHHbIX OPraHoB B CyMMe, HEe MO3BOSSOLWEN OCyLWeCcTBUTbL npoaneHve Bknaga (npyMmeHumo ansa cutyauun,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHMYeHuin) Ha AeHexHble cpeacTBa KnneHta ctaHoBuTcs MmeHee MuHnmansHom
cymmbl Bknaga nnm HecHmkaemoro octatka) nnbo

- B BaHk npeaobsBneHbl B OTHOWEHWM AeHexHblX cpeAcTB KnueHTa Ha Tekywem cyeTe/CyeTe Bknaga B cryyasx, NpegyCMOTPEHHbIX
3akoHopaTenscTBoM P®, nokymeHTbl 06 o6palleHn B3biCKaHUS MO TpeboBaHM0 yNONHOMOYEHHBIX FOCY4apCTBEHHbBIX OpraHoB/B3biCcKaTenewn
Ha CyMMy, He NO3BOMSIOLLYI0 OCYLLEeCTBUTb NpoaneHue Bknaga (NpumeHnMo ansd cuTyauui, korga cymma Bknaga B pesynbTarte Takoro
o6palleHns B3blCKaHNA AeHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae Jorosop Bknaaa cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITME BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OcyllecTBrsieTCcs), B TOM YMCIIe OTAENbHBbIM KaTEropusM KNMEHTaMm U B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntodeH [oroBop Bknaga, B cBA3WM C NPoOBOAMMbIMK MEPONPUATMSIMU MO ONTUMMU3ALUN
Mopgpasaenexun baxka, nnéo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAa Ha cpok, ykasaHHbin B [loroBope Bknaga, npekpalieHo, nubo
- oTKpbITUe baHkom BknagoBs B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblwe MyuHumaneHow cymmel Bknaga unu HecHmxkaemoro octaTtka,

- cymma Bknapa npesbliwaet MakcumanbHyto cymmy Bknaga.

TO MO UcTeYeHnn cpoka Bknaga BaHk BnpaBe He npoanesaTth Bknag, Bo3Bpatute Bknag u HauncneHHble npoueHTbl KnmeHTy Ha ero TekyLumii cyer,
B 9TOM cnyyae [JoroBop Bkrnaga cuutaeTcst npekpalleHHbIM ¢ AaThl Takoro Bo3spara.

51 MononHeHuve Bknapa B Cucteme Paiddanser OHNaiH MOXET OCYLLECTBNATLCS C NMioboro TekyLlero cyerta, oTkpbiToro KnueHty B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [loBepeHHOro nuua npy HanM4um y Hero NofIHoMouuii oT KnueHTa Ha ocyLlecTBrneHne onepauun
nononHeHunst Bknaaa.
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B cnyyae HecoBepLueHusi BaHKOM ykasaHHbIX Bbille AENCTBUI U NPU Hannuum ykasaHus KnueHta oTHOCMTENbHO NPOASEHMs], BbIP@XKEHHOTO B
Horoeope Bknaga unn otgensHom 3asBneHnn KnvenTta, Bknag cuntaetcs NpoaneHHbIM B MOPSiAKe, onpeaeneHHbix B M. 4.12 O6wmx Ycnosui.

4.13. MNpoueHTbl Ha cymmy Bknaga HaumcnawoTcs baHKoM UCXOAs U3 KaneH4apHOro KonuyecTsa AHEen B MecsiLe 1 B rogy Co AHA, CriedyloLlero 3a
[HeM MoCTyNneHust AeHeXHbIX cpeacTB Ha CueT Bknaaa, 4o AHA Bo3BpaTa cyMMbl Bknaaa KnveHTy BktouMTeNbHO, a ecnv ee cnucadue co Cyeta
Bknaga npovssefeHo no UHbIM OCHOBAHUAM, A0 AHA CMIUCAHUS BKIMHOUYUTENBHO.

4.14. B cnyyae ecnv npegycmoTpeHHas [loroBopom Bknaga gata Bbinnathl NPOLEHTOB NPUXOAUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLETO
yncna, TO BbinnaTa NPOoLEeHTOB NPOU3BOAMTCS B NOCNEAHWI KaneHAapHbIN AeHb Takoro Mmecsua.

4.15. B cny4ae ecnu npegycMmoTpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnara NpoLeHToB
no Bknagy npoussogutcs B Gnvkanwimin cnegyowmn 3a Huv Paboumn gexb.

4.16. Ecnn unHom cnoco6 He yctaHoBreH O6wumn YcnoBusMu, BoneumsbsBreHve KnueHta Ha coBeplieHne Onepauuii no MOMOSMHEHUI0
Bknaga/vyactuyHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevctBusa [JoroBopa Bknaga /BbiGopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogadn KnnexHtom 3assnexus B [NogpasgeneHue baHka (no yctaHoBneHHow baHkom dopme) nnm B
KOHTaKTHbIN LUEHTP.

KnueHTbl kKaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MNpemvanbHbiny/
«MpemunansHbIn 5» | «Mpemnym OupekT» BNpaBe NpefocTaBuTh 3asiBneHne o npoaneHusa Bknaga nocpeactsom Cuctemsl.

4.17. Ecnn ycnosuamu Bknaga npegycmMoTpeHa BO3MOXHOCTb 3akmtoveHns Knuentom [Jorosopa Bknaga B nonb3y TpeTbero nuua, NornoxeHus
O6wmx Ycnosui npumeHstoTes K Takomy [Jorosopy Bknaga B 4actu, He NnpoTMBOpeYyallen nonoxeHusam Jorosopa Bknaga n TapudoB no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTntb Aenctene [Jorosopa Bknapa:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npedocTaBuB 3asiBrieHne o npekpalleHun genctens Jorosopa Bknaga nocpeactsom Cuctemsl.

4.19. anI HacneanoBsaHUK npas no BKna,uy HECKONbKUMW HacnegHukamu KnueHta ¢ MOMeHTa VICTpeGOBaHVIH KeM-nnbo 13 HacnegHWKOB CBOEN
ponu Bknaga takum 06p830M, 4YTO CyMmMa Bknapa ctaHoBuTCS MeHbLUe HecHuwkaemoro octaTka, ,El,orosop Bknaga npekpawlaeT ceoe nencreue.

4.20. He no3gHee 4yem 3a 5 kaneHgapHbIX AHEN 0O AaThl ICTeYeHUs cpoka aenctemsa Jorosopa Bknaga baHk nHgopmmpyet KnneHta 06 okoH4YaHUu
cpoka Bknaga ogHum n3 cnoco6oB, yka3aHHbIX B M. 2.15 O6wux Ycnosui.

5. Mopsiaok u cpokn ncnonHeHus Onepaunit no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax KnueHta baHk npegoctaenset KnueHty B ntobom MNMogpasgenernnn baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WNHdopmaumio o nnatexHeix peksuantax baxka KnueHt moxeT nonyunte B ntobom MNogpasgenernnn baHka, Ha Cawnte bBaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. [pu BHeceHWM HamnuuHbIX OEHEXHbIX cpeacTB Ha CueT KnveHTom wunm TpeTbum nuuom B lMogpaspeneHun baHk Bnpase/ B cryyasx,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeacTB
1/ N1 SOKYMEHTI, MOATBEPXKAAIOLLME UCTOUHWNK MPOUCXOXAEHUS TaKMX HaNUYHbIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpPbI, YKa3aHHbIE B
n.5.4 n 5.5 O6wunx Ycnosui.

5.4. Tpu oTkase OT NpedoCTaBreHns Mo 3anpocy baHka [OKYMEHTOB, NMOATBEPXAANLMX UCTOYHWUK MPOUCXOXOEHWUST HaNUYHBIX AEHEXHbIX
cpencTB, BHOCUMMbIX Ha CyeT KnneHToM nnmn BHocUTeneMm AeHexHbIX cpeacTs, BaHk BnpaBe oTka3aTb B NpUeMe Hanu4yHbIX AEHEXHbIX CPeACTB OT
KnueHTta nnm Tpetbero nuua.

5.5. TMpu HenpepocTaBneHun KnmeHToM unu BHocUTenem cpeacTs no 3anpocy baHka JokyMeHTOB, NOATBEPXKAAIOLLMX UCTOYHUK MPOUCXOXAEHNS
HanW4YHbIX OEHEXHbIX CPEeAcTB, BHOCUMbIX Ha CyeT KnueHToM unu TpeTbum nuuom, Nubo npu HEBO3MOXHOCTU MOATBEPXKOEHUS MUCTOYHUKA
NPOVICXOXAEHNA HaNWYHBIX CPEeACTB C UCMOMb30BaHWEM MPeAoCTaBNeHHbIX AOKYMEHTOB, BaHk BnpaBe orpaHnymMTb BO3MOXHOCTU KnuneHTta no
COBEPLUEHUIO PacxodHbIX onepauuii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX CpeAcTB. [0 npeAocTaBneHns AOKYMEHTOB, MOATBEPXAAoLLMX
MNCTOYHUK MPOUCXOXAEHMWS yKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB pacCcMaTpyBaeTCs B Ka4eCTBe HECHMXaeMOoro octatka Ha
CyeTte KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npumeHeHVs Takoro OrpaHWYeHWs U MpW MOMHOW WAM 4acTUYHOW HeOOoCTaTOYHOCTU
AeHexXHbIX cpeactB Ha CueTe AN UCMOMHEHWSA PacnopsiKEHWI 3a c4eT CyMMbl, MpeBbILLAIOWEN HEeCHWXaeMbllli ocTtaTtok, KnueHT Bnpase
OCYyLLECTBNATL CrieaytoLme onepauum ¢ UCNoSb30BaHNEM CYMMbl HECHMXaeMoro octaTka (fanee — PaspeluéHHble onepauum):
—  ynnaTa Haroros, WTpadoB 1 UHbIX 0653aTenNbHbIX MNaTexen, NpeaycMOTPEHHbIX TpeboBaHNAMM AENCTBYIOLLErO 3aKoHOAAaTeNbCTBa, a
Takke ynnarta neHewn, WTpadoB, HEYCTOEK, CBA3AHHbBIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
— onnara nnatexen, npuuuTaromxcsa baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHUM TPeBOBaHWI TPETbUX MULL, KOTOPbIE BO3HWKIN B COOTBETCTBUM C 3aKOHOM (MCMOSTHUTENBHBIX JOKYMEHTOB,
TpeboBaHWIN HaNOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHSITWEe paHee BHECEHHbIX OEHEXHbIX CPEACTB B HAaNMMYHoOW hopMe (B CyMMe BHECEHHbBIX CPeACTB 3a BbIYETOM OCYLLECTBIEHHbIX paHee
nnarexemn, ynoMaHyThIX B HACTOSALLEM NMYyHKTE (NpW Hanuuun));
nepeBoO/ BCero ocrartka AeHexXHbIX cpeacTB co CyeTa npu pactopxxeHun [JoroBopa 6GaHKOBCKOro cyeTta (Bknaga).
I'IpM coBepLUeHun PaspeLléHHbIX onepaunii Cymma HECHUXaeMOoro octaTka yMeHbLIAeTCst Ha CYMMY, 9KBUBaMNEHTHY0 CyMMe 3TUx onepauui. baHk
06513aH OTka3aTb B WCMONHeHUM PacnopspkeHusi B crydae, ecnv B pesynbTaTe COBEpLUEHVS Takon onepauun OyAeT ymeHblueHa cymma
HEeCHMXXaeMoro ocTaTtka, 3a UCKINoYeHNeM CryyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepaumi.

5.6. [o ocyliecTBneHns nepeBoa AeHEXHbIX CPeacTB KnmeHT MoxeT o6patnTbes k coTpyaHuky Moapasaenexns baHka 3a pasbsicHEHNEM eMy
YCNOBUIA OCYLLECTBMNEHNS NepeBoa AeHEXHbIX CPEACTB.

5.7. PacnopsikeHvne Ha nepeBof AEHEXHbIX CPeACcTB Mnosydvartentio-guandeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENIbCTBOM
npocTaBneHns nnaTenbLLIMKOM B PacrnopshkxeHun koda Buaa goxoaa, odopmnsetca Knventom B Mogpasaenenun Gaxka®.

5.8. lpu npueme PacnopspkeHUst K WUCMOSHEHUIO YCTaHaBMMBAETCA [OMOMHUTENbHaA npoueaypa npuema PacrnopsikeHWst K MUCMONHEHWIO:
KOHTpOnb Hanuuus/otcyTcTeua MpnaHakoB OBCK, koTopbi ocywecTBnseTcs baHkom nytem npoBepku Hanuuusa nnm otcytcteus MNpusnakos OBCK
npMMeHUTENbHO K onpegeneHHomy PacnopsbkeHuio. B criyyae ecnu B xofde BbIMOMHEHUs yKa3aHHOW npoueaypbl baHkoMm GyayT BbisiBNEHbI
MpusHakn OBCK, Takoe PacnopsipkeHue K UCnonHeHnto baHkoM He npuHMmaeTcst, 0 Y4éM KnneHT yBegoMnsieTcs He no3aHee criegytowlero Paboyero
OHS.

5.9. lMpun wncnonHeHun PacnopsbkeHuss ycTaHaBnuMBaeTCcs  AOMOSIHUTENbHAs  npouedypa  WUCMofnHeHus  PacnopsbkeHnus:  npoBepka
Hanuums/otcytcTBusa lMpusHakoB OBCK, koTopas ocyuwiectensetca baHkom nyTém nposepku Hanuuma wunu otcytcteus [lNpusHakoB OBCK
NpUMeEHUTENBHO K onpegeneHHomy PacnopsikeHuio. Ecnu B xoae BbINonHeHUst ykazaHHOW npoueaypbl baHkom 6yayT BbisiBneHb! [NpuaHakm OBCK:

52 Bo3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKON peanuaaumi.
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5.9.1. wucnonHeHnve Onepaumn no Cuety (Onepaumu no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsikeHuro 4o cnncaHms
AeHexHbIx cpeacts co Cueta npuoctaHasnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHea. Ha atoT xe cpok BaHk ocywectenset
Brnoknposky KapTbl u/vnu brnokmposky Cuctemsl, ecnn OBCK coBepluaetcs ¢ nomotsto Kaptel n/unu B Cucteme;

5.9.2. ysepgomnsetr KnueHta o6 3TOM M HesameanuTenbHO 3anpawwusaeT y KnveHTa noaTBepXaeHuWe BO30OHOBMEHWS WCMOMHEHUS
PacnopsixeHust nobbim (no Beibopy BaHka) U3 ykasaHHbIX 1 JOCTYMHbIX ANs BaHka cnocoboB: TenedoHHbIN 3BOHOK Ha KOHTaKTHbI HOMep,
3MEKTPOHHOE MUCbMO Ha afpec AneKTpoHHOM noyThl KnnenTa, nmetowmncsa y banka, CMC-coobienne n/mnum MNyww-yBegomneHue;

5.9.3. npepocTtaBnsier KnvMeHTy peKkoMeHZauuMuM MO CHWKEHUIO PUCKOB MOBTOPHOro ocyllectereHns OBCK nyTem pasMelleHusi Takux
pekoMmeHaauuii Ha Cavite baHka 1 ykasaHue Ha He0BXOAMMOCTb O3HAKOMUTLCS C ATUMU PEKOMEHAALMSIMU B COOBLLEHUN/YBELOMIEHUN,
HanpaBneHHoM BaHkom B cooTBeTCTBMM C M. 5.9.2 O6LWwmx Ycnosui.

KnueHT moxeT coobLumnTb CBOE noaTBEPXKAEHME BO30OHOBNEHUS ncnonHeHnss PacnopsikeHuns, obpatusLimce nuyHo B MNogpasgenexve baxka nnm
yepe3 KoHTakTHbIi UeHTp. Mpu nonydeHun ot KnveHTa ykasaHHOro noarBepxaeHuss baHk HeszameanuTenbHO BO30OHOBMSET NpoBeAeHue
Onepaumn no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT briokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme GNOKMPOBKM ObINN).

Ecnu noateepxaeHue ot KnueHta He nonyyeHo, To baHk Bo3o6HoBNseT npoeeaeHne Onepauum no Cuety (Onepauunn no KapTel, MepeBoga mexay
HGaHkoBCKMMU cyeTaMun) U cHumaeT brokvpoeky KapTel n/unun Bnokmpoeky Cuctembl (ecnv Takve ONOKMPOBKU Obiniv) MO MCTEYEHUWM CPOKa,
ykasaHHoro B n. 5.9.1 O6wmx Ycnosui.

5.10. Bbank BnpaBe nocne npeasapuTenbHOrO npedynpexaeHus otkasatb KnveHTy, mHomy [epxartento KapTel B npueme OT Hero
PacnopsikeHuin, nognucaHHbix KnveHtom, uHbiM [epxatenem KapTbl OneKTPOHHOW NOAMUCHIO, B Cryvae BO3HUMKHOBEHWSI MOAO3PEHMWS, YTO
Onepaums ocyLlecTBnAeTCs B Lensix neranusaumm (0TMbiBaHWS) 4OXOA0B, NOMYYEHHbIX MPECTYNHbLIM NyTeM, Unu MHaHCUPOBaHUS Teppopu3mMa.
B atom cnyyae KnueHt, uHon Oepxatenb KapTol 06sa3yeTca no TpeboBaHuio BaHka npegoctaBnATb Hagnexaiwimm obpasom odopmneHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumum no CyeTy oTnnyaeTcs ot BanoTel CyeTa, cymma Onepauum no CyeTy KOHBepTUpYeTCs B
BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha aaTy v Bpems nposedeHns bankom Onepauum no c4eTy, ecrnm oTAenbHbIMU NoNoXeHNnamMn OBLLmMX
Ycnosu u/vnn Tapudamu He yCTaHOBINEHO MHOe. TakoM e KypC NpUMEHsIeTCs B Criydae, korga anst nposefdeHus Onepaumun no Cuyety
HeobxoaMma npegBapuTenbHast KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYO BanoTy, B KOTOpoW ByaeT ocyLiecTBnNéH 6e3HanMyHbIN nepesos
OEHeXHbIX CPeacTB.

5.12. KoHBEPCMOHHbIE Onepauun OCyLLEeCTBAOTCS:

- no BHyTpeHHeMy Kypcy baHka, yctaHoBneHHOMY Ha gaTy U BpeMs UCnofHeHus [oCTOSSHHOMO NopyYeHus:;

- no BHyTpeHHeMy Kypcy baHka, ycTaHoBNeHHOMY Ha AaTy 1 BpeMs opopMieHns 3asiBNeHNs Ha KOHBEPCUOHHYIO onepaumio B lNMogpasgeneHun
BaHka unu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBaTb B CucTeMe crneumarnbHble Kypebl KOHBEPTaLMM BanioT B 3aBUCUMOCTM OT CyMMbl KOHBepTauuu, Hanmuus y Knvexra,
nogkntodeHHoro MakeTa ycnyr, obLert cyMmMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLeCTBEHHbIX KnneHTom B TeveHne onpeadeneHHoro nepmoda (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUIA.

Ecnu cneumnanbHbI Kype KOHBEpTauun yctaHoBneH Tapudamu, KnueHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxeHHomy baHkom m
OTNMYHOMY OT CheumnanbHOro Kypca KoHBepTaumm, ykasaHHoro B Tapudax, cornallaetcs TeM caMmbiM C YCNOBUSIMW KOHBEPTaLMK.

5.13. KoHBEpPCMOHHbIE Onepaumm OCyLLECTBAAIOTCA TONbKO Mexay Cyetamm ogHoro KnvueHTa, oTKpbITEIMK B Npegenax ogHoro dpunuana baxka.

5.14. baHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3aulCrieHVe AEHEXHbIX CPeacTB Ha CuyeT, KOTOpoe MPOM3OLUMO MO BUHE APYruX
GaHKoB, y4acTBYIOLWMX B MPOBeAEeHUN pacyeToB, a Takke 3a pacxodbl KnueHTa, KOTOpble BO3HMKIM BCREACTBME YyKasaHHbIX KnmeHToM u/unm
TPETbUM MNLLOM MNAaTEXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKINOYAs KOMUCCUM ApYrUX GaHKOB (KpEAUTHBIX OpraHu3aLuin), y4acTBYOLLUX B NPOBEAEHUN
pacyeToB.

5.15. BaHk 3auncnsieT noctynatoLime Ha CYeT AeHexXHble CpeacTBa B AaTy He nosaHee crneayrowero OnepaLoHHOro AHs 3a AHEM NOCTYNeHns
B BaHK COOTBETCTBYIOLLIErO pPacnopsikeHWs, B Cliydyae ecrnv pacrnopsikeHne coAepXWUT npaBuUrbHbie MiaTeXHble PEeKBU3UTbI U COOTBETCTBYET
OelcTBylOLWEMY 3akoHoaaTenscTBy Poccuiickon denepaumm, 3a UCKIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLwmuMN Ycnosuamu.

5.15.1. B uensx npegoTBpalleHnsi BoBreyeHus KnveHTOB B coBepLueHMe NpOTUBOMpPaBHbIX AenNcTBMI BaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHeXHbIX cpeacTB Ha cyeT KnueHTa B cnyvasix, koraa y baHka umeroTcs nofo3peHns B TOM, YTO COBepLUaeMasi onepauusi MoXeT OblTb CBA3aHa
C HapylueHneM 3akoHogaTtenscTea Po.

5.16. B cnyyae nony4eHus BaHkom YBeOOMMEHMS1 O MPUOCTAHOBMNEHWUN A0 OCYLUECTBIIEHUSI 3a4UCNEHNs AeHEXHbIX cpeacTB Ha CueT KnuneHta
BbaHk:

5.16.1. npuoCTaHaBNMBaEeT 3ayuCneHVe [eHexHblX cpefacTB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMIIEHUUM O
npuocTaHoBneHuu, Ha 5 (MsaTb) Pabounx aHen ¢ MoOMeHTa NonyyYeHusl Takoro yBe4OMITEHUS;

5.16.2. He3amepnuTenbHo yBeaomnseT KnneHTa, sBnswoLwerocs nomnyyarenemM AaHHbIX AEHEXHbIX CPeACTB, O TakOM MPUOCTaHOBIIEHWN, a Takke
0 HeobxoAuMOCTW NpefcTaBneHus B baHk JOKYMEHTOB, noaTBepaalowmx 060CHOBAHHOCTb NOMNyYeHUs nepeBeaeHHbIX cpeacTs. Takoe
yBegomneHve HanpaenseTcs KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbI HOMEp, 3NEeKTPOHHOE NMMCbMO Ha afpec ANeKTPOHHOM noYTkl KnueHTa, nmetowmiics y Banka, CMC-coobLuenune nivnm Myw-
yBeAoMIieHue.

B cnyuyae npepoctaBneHus KnueHtom B BaHK JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wwmMx YCrnoBuii, B TeHYEHWE CPOKa, ykazaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTtea Ha Cuet KnuneHra.

B cnyyae HenpepocTtaBneHus KnveHTom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux YCrnoBui, B Te4YEHME CPOKa, ykasaHHoro B n. 5.16.1
O6wmx Ycnosuin, baHk BO3BpallaeT [eHeXHble CPeAcTBa B KPEAWTHYH OpraHu3auuio, OT KOTOpOW Obino nonyyYeHo YBeAOMIeHWe O
NPUOCTaHOBMEHNMN, AN UX NOCNEeAyLWero 3a4nciieHns Ha cyeT nnaTenblumka — ropuanyeckoro nuua. Takon Bo3BpaTt baHk ocyllecTBnseT He
nosagHee 2 (OByx) Paboumnx aHel nocne ncteveHus cpoka, ykasaHHoro B n. 5.16.1 O6wwumx Ycnosuin.

B cnyyae nonyyeHusi BaHkoM YBeOMMNEHWSI O MPUOCTAHOBNEHWM NOCTIEe OCYLLECTBMNEHUS 3a4MCIIeHUs AeHEXHbIX cpeacTB Ha CueT KnueHta BaHk
HanpaenseT B KPeOUTHYIO OpraHu3aumio, OT KOTOPOWM MOCTYMWIO Takoe yBeAOMIeHWE, YBeAOMIlEHMEe O HEBO3MOXHOCTU MPUOCTaHOBIEHUS
3auncreHns cpedcTs Ha CyeT KnueHTta — nonyyatens no ¢opmMe v B nopsiake, yctaHoBrneHHoM BaHkom Poccuu.

5.17. Bo wusbexaHune criy4yaeB HE3a4MCNEHWS/HECBOEBPEMEHHOIO 3a4MCIIEHUs] AEHEXHbIX cpefcTB Ha CueT KnueHTy cregyeT coobuiatb
KOHTpareHTaM peksuanTbl CueTa, NpefocTaBneHHble eMy BaHkom.

5.18. 3auncrieHvie AeHeXHbIX cpeAcTB Ha CYeT Npu CoBEpPLUEHUM MnaTexa no 6aHKOBCKMM PEKBU3VTaM OCYLLECTBIISIETCS COrMacHo CrneayoLemMy
NOPSAKY.

[JeHexHble cpecTBa B POCCUNCKMX pybnsix, MoCTynuBlME B Monb3y KnveHTa (B TOM 4ucre B COCTaBE PaCMOPSHKEHWUA Ha 06LLyl CymMy C
peecTpoM), 3auucnsiiotcs BaHkom Ha CuyeT He nosgHee cnepytowero OnepauyoHHOrO AHS MoOcrne nonyyveHuss BaHkoM COOTBETCTBYHOLLEro
pacnopskeHUst Npu COBIIOAEHUN HUKENEPEYNCTIEHHBIX YCNOBUIA:
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a) uMeeT MecTo norHoe cooTBeTcTBMe HoMepa Cueta KnuneHta n ®UO KnueHTta (ecnu MHOe He BbITEKAET U3 HaLMOHANbHOro obblvas),
yKa3aHHbIX B pacriopsbkeHun, aHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTun VO KnneHta
Kak nony4vartens B pacnopsixeHun baHkom nposepsieTcsa cootBeTcTBME HoMepa CyeTta n MHH KnueHTa, a Takke gatbl poxaeHust Knnenra;
6) ecnu pekBn3uTbl KnmeHTa, ykasaHHble B pacrnopsPKeHUN, He COOTBETCTBYIOT AaHHbIM pekBuanToB KnneHTta B baHke, baHk BnpaBe:
—  BEepHyTb 3TM JeHexHble cpeAacTBa OaHky nnartenblimMka He nosgHee OnepauMOHHOro AHs, crnedylowero 3a AHEM WX MOCTYMNEeHUs Ha
KoppecnoHaeHTCkuin cueT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HaHky
nnaTenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHue AeHexHbIx cpeacts Ha CYeT npu coBepLUueHUK nnaTexa no aoeHTndmkaTopy, a UMeHHO - Mo HOMepPY MoGunbHOro TenedoHa
nonyyarens, OCyLLEeCTBSIETCH COrNMacHO NopsiaKy, U3NOXEeHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHOPMaUMKU O noryyaTtene cCpeacTs, onpeaerneHHon HopMaTMBHBIMU akTamu BaHka
Poccuu, B T.4. nudpopmauum o6 MigeHtudmkaTope.
3auncneHue cpedcTB B yka3aHHOM nopsigke goctynHo KnueHtam, y koTopbix B CUCTeMe NOAKMoYeHa onuusl «nepeBodbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmueHT MOoXeT OTKIOYUTL 3Ty ONUMIO UMW NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpbIV eMy ByayT 3a4MCnATLCA AeHEXHble cpeacTBa (OCHOBHOM CuerT);

—  Ans nepesoaoB 4vepe3 Cepsuc bbicTpbix nnaTtexen — yctaHoButTb AO «PanddanseHbaHk» B kayecTBe baHka no ymonuaHuio. YctaHoBka
BaHka no ymonuyaHnwuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCITK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4uncnstoTcs Ha Hero. Ecnn ocHoBHon CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CpeaCTBa 3a4ncnsaTCs Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLiMIn cYeT C nocnefHen aktmHon Onepaunen — ecnm Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHom KapTbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CUET B peXXMMe pearnbHOro BpeMeHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKas3aHHble Bbille NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk crnepyowmmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve Bavka®s. B
danbHelwem KnveHT MOXeT M3MEHUTb CBOE pelleHue criedyowymmn cnocobamu: BbiGpaB coOOTBETCTBYOLLYIO onuuio B Cructeme nmbo
nocpencTeom nuyHoro obpatleHns B MoapasaeneHve Baxka®.

€) [4Ons uenen nepeBoAOB CPEACTB B €ro nonb3y no MaeHtudukatopy KnmeHT-nonyyaren CpeacTB HACTOSILLMM BblpaxkaeT CBOe cornacue
Ha nepepadvy MHMOPMaUMKM O HEM credyolmnM nuuam: npu nepesogjax mexay KnueHtamu Badka - nnaTenbluuky, Npy nepeBofax C
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIIK», yyacTHukam CepBuca ObICTpbIX NnaTtexew, KNMeHTam Y4acTHMKOB
Cepsuica GbICTpbIX NRaTexew (NnaTenbLyKy no onepauum).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOE cornacve Ha npumeHenne MoeHTudukatopa u 3auncrneHne AeHexHbIX cpeacTs Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME OeHeXHble cpeacTBa B VIHOCTpaHHOﬁ BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeJOCTaTO4YHOCTUN, HETOYHOCTUN UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. lMpw nocTynneHnn Ha KOPpPeCcrnoHAEHTCKNIA c4eT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON U TeKyLLen 3a40MMKEHHOCTUN Mo
KpeanTtHomy [loroBopy B CyMMe, MpeBbILLaloLLe pa3Mep 3TOW 3a40rmkeHHOCTH no gaHHomy KpeguTtHomy [lorosopy, 3aemuwmk nopydaet baHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NoOOW TeKyLMin cHeT 3aeMLumKa, OTKPbIThIA B
BaHke®®.

5.22. 3auncneHHble Ge3HanM4HbIM CNocobomM/ BHECEHHblE HanMYHbIMKM Ha CYeT OeHeXHble cpeacTBa BK4YaloTcs B [ocTynHbii 6anaHc He
nosgHee crieaytowero OnepaumMoHHOro AHsI CO OHS 3a4UCNEeHUs] AeHEeXHbIX cpedcTB Ha CyeT. MckntoueHne cocTaBnstloT BHECEHUE AEHEXHbIX
cpeactB 4vepes "Cash-in" G6aHkomaT BaHka M nOC-TepMUHarn, yCTaHOBMEHHbI B [MogpasgeneHun baHka, 3auucneHne OeHEeXHbIX cpeacTs
6e3Hann4HbIM cnocobom nocpeacTeom [MepeBogoB Mexay Kaptamu, 3auucrieHue geHexHbIx cpefcTB yvepe3 CepBUC NepeBodoB, a Takke
3auncrneHne AeHEeXHbIX CPeAcTB, OTNpaBEHHbIX C Ucnofb3oBaHneM CepBuca GbICTpbIX nnatexen. B aToM criyyae BaHk oTpaxaeT AeHexXHble
cpeactea B [loctynHoM GanaHce B pexume «pearlbHOro BpeMeHWu». KnueHT MoxeT MCnonb3oBaTb CyMMY B3HOCA/MepeBofa, OTPaXKEHHYH B
OocTtynHom BanaHce no Takum onepaumsam, ToNbKo Ans nposeaeHus Onepaumn no Kapte 4o MOMeHTa 3aumcreHus cpeacts Ha Cyer.

5.23. BHeceHHble HanuuHbiMM 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBneHHbin B [logpasgeneHun baHka, a Takke
3auncrneHHble 6e3HanuMyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX MepeBodoB Mexay Kaptamu, yepe3 CepBuC nepeBOOOB OEHEXHbIE
cpeacTBa oTpaxatotcsi o CueTy He no3gHee cneaytowlero OnepaLnoHHOro AHS CO AHSA BHECEHUst / nepeBoaa.

5.24. baHk BrpaBe BEPHYTb AEHEXHbIE CPeAcTBa B GaHK OTNpaBuTens:

—  ecnv no peaynbTataM NPOBEAEHWsI paccreaoBaHUs MMeTCA OCHOBaHUSA Ans BO3BpaTa AeHEXHbIX CPEeACTB B GaHK oTnpaBuTens;

— 10 WUCTEYEHWN Cpoka MpOBeLeHWsl paccrefoBaHUa MO ornepauuy 3a4WClEHUs, eCnu pe3ynbTaToM NpOoBefeHWsl paccrnefoBaHUs He cTano
3auncneHve cpeacts Ha Cyer;

—  CymMMa MOCTYMMBLUMX AEHEXHbLIX CPEACTB MEHbLUe UMM paBHa CyMMe B3MMaeMoro BaHKoM KOMUCCHOHHOTO BO3HarpaxaeHus 3a nposeaeHvie
Onepauuu o cyeTy.

5.25. baHk 3auMcnsieT AeHexHbIe CpeacTBa, Bo3BpalleHHbIe M3 6aHKa nony4yaTens B NOPAOKe U CPOKW, yKkaszaHHbIe B . 5.15 HacToswero Pasgena.
Ecnu Bantota Onepaumun no CueTy oTnmyaeTca oT BanoTbl CueTa, baHk ocyllecTBnseT 3auncneHne Ha CueT no BHyTpeHHeMy Kypcy baHka Ha
JaTty 1 Bpemsi NpoBeaeHNs onepaummn 3aumcrneHns Ha CyeT, ecnv oTaernbHbIMU nonoxeHusamyu O6LmMX YcrnoBuii unu Tapudyamm He yCTaHOBIEHO
NHoe.

5.26. Ecnu nHoe He npegycmoTtpeHo O6wwmmu Ycnosusimu, [JoroBopom unu cornawleHneM mexay baHkom n KnueHToMm, cnncaHne AeHEXHbIX
cpeacts co CyetoB KnmeHTtoB ocyuwiectensetcs baHkoMm B npegenax [ocTtynHoro 6anaHca, B nopsake NOCTYMMEHWs pacrnopsbkeHuin B baHk n
NPUHATUA X BaHKOM K MCMOMHEHWIO.

B cnyyae HegoCTaTOMHOCTU AEHEXHbIX CPeACTB AN UCTMONHEHNS PacropshKeHU, NOCTYNMBLLUNX B BaHK 0OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTHI,
OHW ncnonHsTca baHkom:

- B CINy4Yae ecnv pacropsiKeHns OTHOCATCS K OAHON 04epeHOCTM (04epPeaHOCTb ONpeaensieTcs CornacHo AenCTBYOLWEMY 3akoHoAaTenscTBy PO)

53 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
54 Ycnyra [ocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.

55 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aa0IHKeHHoCTM no KpeautHoMy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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- BaHk ncnonHset NOCTynuBLLNE pacnops>XeHna B nopdaake BO3pacTtaHUAa CyMMbl pacnopsaXXeHUA.

- B Cllydae ecnv pacnopsXeHusa OTHOCATCA K paaHon ovyepeanHocTn, nepebiMn BaHk ucnonHset pacnopsxeHuna c Gonee I'IpVIOpMTeTHOVI
o4epegHOCTbIO CornacHo ,D,eVICTByIOLLl,eMy 3aKoHO4aTeNnbCTBY PO.

CnucaHue cpeacts co CyeTta ocyuwecTtBnseTcs baHkom Ha ocHoBaHWK:
5.26.1. PacnopsixeHus.
5.26.2. PelleHns cyaa n Apyrmx yrnosiHOMOYEHHbIX roCcyAapCTBEHHbIX OpPraHoB.
5.26.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6wmumn Ycnosusaimu, [JoroBopoM 1 eACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.27. Nepen npuemom PacnopsikeHui ot Knventa ([JoBepeHHOro nuua) K ucrnonHeHuto baHK ocyllecTBNAeT npoBepKy AO0CTaTOYHOCTU
npegocTtasneHHbix KnueHtom ([JoBepeHHbIM NMLOM) NaTeXHbIX PeKBU3UTOB AN OCYLLECTBMNEHNS NnepeBoaa AeHeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PeKkBU3nTbl, NpedocTaBneHHble KnueHtom ([JoBepeHHbIM NULOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHUMaeT Takoe PacropsbkeHne K UCnonHeHnto 1 yBegomnsieT KnueHta o6 aToM He no3gHee Pabouyero oHs, crieaytollero 3a AHeM rnonyyeHust
pacnopsikeHust KnueHTa.

5.28. Ecnu MHOe He ycTaHOBMEHO 3akoHoaaTenbcTsoM unm O6wwmmmn Ycnosusimu, BaHk ncnonHseT PacrnopsikeHust He No3gHee crepytoLlero
OnepauuoHHOro AHs 3a AHeM Npuema BaHkoM Hagnexalumm obpa3om oopMrieHHoro PacnopshkeHns s,

BaHk nmeeT npaBo 3agepxaTtb ucnonHeHne PacnopsikeHusa Ha cpok He Bonee 3-x Pabounx gHen unm Ha Cpok, YCTAHOBIEHHbIV B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NpOBeAEeHMS BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTBI Un
OOMONHUTENBHYIO MHopMaLMIO;

— o 3anpocy baHka o HeobxogumocTu npegocTaerneHns KnveHToMm oBOoCHOBbIBaOWMX (MNOATBEPXKAAMOWMX) OOKYMEHTOB AN NpoBeAeHMUs
BarnTHOW onepauuy unm oopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon ®enepaunu;

—  npu HeobxooMmocTu npoBeaeHus BaHKOM [OMOMHMTENBHOrO aHanmM3a OOOCHOBLIBAKLWIMX OOKYMEHTOB C LENbl BbIMNOMHEHUs BaHkom
YHKLWI areHTa BanoTHOIo KOHTPOns.

—  Npu HeobxoaMMOCTY NpoBeaeHNs BaHkoM AOMONHUTENBHBIX NPOBEPOK B COOTBETCTBMU C BHYTPEHHUMW LOKYMEHTaMy U npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baxk.

5.29. BaHK He HeceT OTBETCTBEHHOCTY 3a 3a4ePXKKY UCMOMHEeHUs PacnopsikeHus, B TOM YMCIie COCTaBMEHHOIO Ha OCHOBaHUM 3asIBNEHNS OT UMEHM
KnuenTa (JoBepeHHOro nuua), ecnu cnmcaHume co CyeTa He MOXeT ObiTb MPOBEAEHO B CPOKWM, yKasaHHble B 5.28 HacToswero Pasgena, B
pesynbTarte owmnboK KnueHTa/TpeTbiX N1LL B yKasaHHbIX NNaTexHbIX PEKBUMTAX.

5.30. B cnyyae ecnu cnucaHue co CyeTa NnponsBeaeHo Mo OCHOBaHWSIM, U3MOXEHHbIM B NM. 5.26.2, 5.26.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMCaHUs HECET B3biCKaTeNb.

5.31. BaHk npuHumaeT Pacnopspkenus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHus. BaHk ucnonHset PacnopsikeHus, npuHsTole oT KnuenTta (JoBepeHHoro nuua), B npeaenax AoctynHoro banaHca
Ha MOMEHT (haKTM4eCcKoro ucnonHeHns PacnopsikeHus.

5.32. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax foctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOTO
MCrnonHeHns obssatensctB KnueHTa nepea baHkom no 3akntoveHHbIM gorosopam, ecnv OBLwyMmM YCnoBUSIMU HE YCTaHOBIIEHO MHOE.

5.33. B uensx ucnonHeHus PacnopskeHus nnm pacnopsikeHus KnveHTta Ha CHATUE Hanu4YHbIX AeHEXHbIX cpeacTB co Cyeta JocTynHbl 6anaHc
onpenensieTcs ¢ y4eToM NoasexaLlmx UCNoNHEHNO 0683aTenNbCTB MO 4OrOBOPaM, 3akiioYeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacuyeTta
HoctynHoro 6anaHca. KnueHT nogTBepxaaeT CBOe corflacne Ha UCNOoMHEeHWe yka3aHHbIX pacrnopsKeHui Tonbko B npedenax JoctynHoro 6anaHca
C Y4€TOM CYMM HeucnomnHeHHbIX KnmeHTom 06a3aTensCTs.

5.34. baHk BnpaBe He ucnonHsTb PacnopsbkeHns KnueHta o nepeBoge cpeacTB co CyeTa UM 0 CHATUM HanMMYHbIX OEHEXHbIX CpeacTB co CyeTa
Ha CyMMY HeucnosnHeHHbIX KnmeHTom 06s3aTensCcTB B TedeHve 40 kaneHaapHbIX AHEN B Criyvasix:

— Bo3BpaTta baHkoBCKoW kapTbl HA MaTtepuanbHOM HocuTene B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTbl B baHk;
—  OKOHYaHus cpoka aencTteusa KapTbl, Ha4YMHas ¢ NepBOro AHSA Mecsua, cneayowero 3a nocrnegHnM MecsiLem cpoka aenctens KapThbl;
—  3akpbiTusa CyeTa, K KOTOpOMY BhIMyLleHa KapTa, HaumMHas ¢ gatbl nogayn KnueHTom 3asBneHusi o 3akpbitum CyeTa (pactopxenun Jorosopa),
K KOTOpoMy BbinyLueHa KapTta.

[Mpn atom npu BO3HMKHOBEHUW 3agormkeHHocT no Cuyety, baHk Bnpase TpebosaTb noralleHus 3agoSmKeHHOCTUM cormacHo n. 5.32 O6wmx
YcnoBun o 3akpbiTusi CyeTa.

5.35. Ecnu ucnonHeHne Heckonbknx PacnopsikeHnit KnueHta npnxogmntca Ha OAuH 1 ToT ke OnepaumoHHbIN AeHb, TO OHW UCTONHSAIOTCS B CPOKM,
yCTaHoBMneHHble BbaHkoM ans ucnonHeHwust PacnopspkeHust cooTBeTcTBytowero Buaa. Cpok mcnonHeHus Bankom PacnopsikeHuin KnueHTa,
MMEIOLLIMX OOUHAKOBbLIA CPOK MCMOMNHEHUS, 3aBMCUT OT KaHana noctynnexHusa B baHk n Tuna PacnopsixeHuin.

5.36. Mpu ykasaHum Knuentom B PacnopspkeHumn, OCTOsSHHOM nopyyeHun GaHka-nocpedHuka (6aHkoB-nocpefHukoB), BbaHk ucnonHsiet
PacnopsikeHne, MocTosiHHOE NopyYeHre B COOTBETCTBUM C pacropsikeHUsaMu KnmeHTa, ecnv MHOe He yKasaHo HUXeE.

HaCTOﬂLLlI/IM KrnneHT 03HakoMmeH u cornawaeTcs ¢ TEM, YTO:

— WCNOJTHEHME NnaTexa 6yp,6T npon3BoanTcAa BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 68HKe-I'IOCpeLI,HI/IKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B Cnydvae yka3aHusi KnneHtom baHka-nocpeaHuka ans 6aHka nonydartens npu odopmneHun PacnopsikeHusi, [oCTOSIHHOMO NopyYeHus, B
UCMOJSTHEHNWN KOTOPOTO Y4acCTBYIOT HECKOJIbKO GaHKOB-MOCPEOHNKOB, 3TOT PEKBU3UT MOXET GblTb M3MEHeH BaHkoM-nocpeaHnkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLLEHWUI (LieNoYKV KOPPECMOHAEHTCKMX OTHOLLEHWI) Mexay Takumu GaHkaMu-nocpegHukamu,
Hanuunm Gornee GbICTPbIX UMK AeLUeBbIX KaHarNoB NEPECHINKM U APYrnX (akTopoB, NPUHSITLIX B MPAKTUKE MeXGaHKOBCKMX NepeBOOB;

— B Cly4Yae HeBO3MOXXHOCTU Hagnexalero UCnonHeHusa PaCI‘IOpFl)KeHI/IFl, MocTosiHHOrO nopy4yeHna B Ccuily OTCYTCTBUA / npexkpawieHna
KOppeCnoHAEHTCKNX OTHOLLEHUN mexay 6aHkoM nony4yarena u ykasaHHbIM KnueHntom 6aHKOM-I'IOCpe,D,HMKOM ans GaHka nony4yarens
n/vnn B cny4vyae nsMeHeHuda nnaTeXxHblX peKBU3nNToB 6aHKa-nocpe/:|,H|/|Ka anst 6aHka nony4yarend, a Takxe B cuny qJMHaHCOBOFO COCTOAHUA
6aHK8-I'IOCpeD,HVIK8 ons 6aHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE Pacnopﬂ)KeHme, [NocTosHHOE nopy4eHune 6e3 NCnonHeHus;

— B cnyyae ecnu KnueHt B PacnopsbkeHuun, MocTositHHOM MopyyeHuu He ykasbiBaeT 6GaHk-nocpegHvk Ans 6aHka nonydvatens, Badk
BbIGMpaeT Takon GaHk CaMOCTOATENbHO, UCMOMNb3Ysi UMEILLMECS B €r0 PacnopsikeHUM crnipaBoYHble 6a3bl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHuve, MNocTosiHHOe nopydeHne 6e3 UCnomnHeHusi, B criyyae ecnv Ha daTy ucnonHeHus banky He OyayT M3BeCTHbI
pekBn3nTbl BaHKa-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyaTensi.

B cnyvasx, korda y baHka wmeeTcsa wuHdopmauuss o ToMm, 4YTO 6aHK nonyyaTenss WAM  y4acTBYWOLWMA B UCMONHEHWUM
PacnopsikeHusi/MocTosHHOro nopyyeHns 6aHk-nocpeaHVk Bo3spallaeT (6rokMpyeT, He 3a4MCISieT, He NepevncrnsieT Unu coBepLIaEeT UHbIe
aHarnornyHble Nno CMbICHy AeNCTBUS) NepeBOAbl AEHEXHbIX CPEACTB MO MpUYMHaM, He 3aBuUCALLMM OT BaHka, B Lensx 3awmTbl MHTEPECOB

56 B cOOTBETCTBUU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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KnueHTtoB baHk Bnpase:
— OTKasaTb B CNMCaHWUM AeHEeXHbIX cpeacTB co CueTta no PacrnopsikeHuto;

— OTKa3blBaTb B NpUeMe K UCMIONMHEHMO PacnopsixeHuii B onpeaenéHHol BanoTe n/unm B criyyvae, ecnv 6aHk nony4yaTens pacnonoxeH Ha
TeppUTOpUU ONpeaeneHHol CTpaHbl, NepedeHb KOoTopbIX AoBoauTcsa Ao KnveHTos BaHka nyTeM pasmelleHust Ha Caiite BaHka.

5.37. BaHk nmeeT npaBo Ha niobom aTane Bo3BpaTuUTb PacnopsikeHne KnueHTta 6e3 ucnonHeHus B cryyae:

—  obHapyxeHus oLuMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3NTAX;

—  MPU3HAHUS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopshkeHns CyeTom;

—  HenpepcTaeneHus KnveHTom o6oCcHOBbIBaOLLMX (MOATBEPXKAAIOLWLMX) AOKYMEHTOB, TpebyeMbIX Npu NpoBeAeHUN BanioTHLIX onepaunii, ecnm
3TO NPeayCMOTPEHO 3akoHodaTenbcTBOM Poccuiickon degepaumu;

—  HepocTtaToyHocTM flocTynHoro 6anaHca Ans UCNoNHEHNs PacnopsikeHns B MOMEHT ero UcnonHeHus baxkom;

— ecnn Onepaums no CueTy He MOXeET ObITb Npon3BeAeHa No NpUYMHe Toro, 4To CyeT 3aKkpbIT NMMBO Ha AeHeXHble cpeacTBa Ha CyeTe (Ha Cuyer)
HanoXeH apecT N HeapeCTOBaHHbIX CPeACTB HEAOCTATOYHO ANs UCNOMHeHUs PacnopsikeHus, unv no npuyvMHe NpuoCTaHOBIEHMS onepauni Ha
OCHOBaHUW PELLEHNS HAMNOroBbIX OPraHoB Mo o6si3aTensCTBam KnveHTa kak nHauBMAayasnbHoro npeanpuHumaTenss’;

— ecnu Onepauus no CueTty coBepliaetcs 6e3 nonyyeHust cornacus UHaAHCOBOMO YMNpaBrisoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHKkpoTCTBE (PM3NYECKMX NnL,

—  HecoOTBETCTBWS MPOBOAMMON onepauun TpeboBaHusiM OEACTBYHOLLEro 3akoHodaTenbcTea Poccuickon enepauum;

—  ecnu B COOTBETCTBUM C TpeboBaHNsSMU OENCTBYIOLLEro 3akoHo4aTenbCTBa B pe3ynbTaTe ocylecTensemoro KnueHtom nepesoga co Cueta
3a4ncreHne CPefCcTB Ha CHET nornyyaTens HEBO3MOXHO;

— ecnny baHka nmeroTca 0CHOBaHMA nonaratb, YTO B OTHOLLEHUM XOTS Obl OAHOIO U3 Y4aCTHWKOB A@HHOMW onepauun (oTnpaBuTens, nonyyartens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WHCTUTYTOB, Y4acTBYHOLWMX B MPOBEAEHUWN nnaTexewn), NPUMEHSIOTCS 3KOHOMUYECKMe,
(1HAHCOBbIE, TOPrOBblE MEPbI OrPaHNYUTENBHOMO XapakTepa.

5.38. BaHk ocBob0oXaeTcst OT OTBETCTBEHHOCTM 3@ YacTUYHOE UMW NOMHOE HEBbINONMHeHWE 06s3aTeNnbCTB NO UCMOMHEHNIO PacnopspkeHui,
€CIMN TaKoe YaCTUYHOE UMM NOJTHOE HEBLINOSHEHNE 0653aTeNnbCTB 6bIN0 06yCNOBNEHO OOCTOSATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinu
npeanpuHATLI BCe Mepbl AN Haafexallero UCNosnHeHns oba3aTensCTB Npy TOW CTeNeHW 3ab0TNMBOCTM M OCMOTPUTENBHOCTM, Kakasi OT Hero
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum oBCTOSTENbCTBAM OTHOCATCA B T.4., HO HE WCKIIOUYUTENbHO: CTUXMIHbIE GeacTBus
(3emneTpsiceHne, HaBogHEHWe, yparaH), noxap, MaccoBble 3aboneBaHus (annaemun), 3a6acToBKWU, BOEHHbIE AEUCTBUS, TEPPOPUCTUYHECKNE aKTbl,
AvBepcun, BBEAEHNE MHOCTPaHHBLIMUW rocyAapCcTBaMm, UX 06 beAUHEHNSIMY 3anpeTUTENbHbIX Mep (CaHKUMI) B OTHOLLIEeHWW Poccuiickon ®enepaumu,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTBYHOLUMMUK B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHOLWMMUW OpraHamu.

5.39. KnueHT Bnpase noaaTth B baHk 3aseneHne 06 oTabiBe PacrnopsixeHus, ob6patuselunce B MogpasaeneHve baHka®® ¢ nucbMeHHbIM 3asiBneHeM
no opme BaHka c ykasaHnem Homepa, AaTbl, CyMMbl PacnopsikeHusl, pEKBU3UTOB MnaTesibLuMKa, nosyvatens cpeacTs, GaHka nnaTerbLimka,
GaHka nosyyartens cpeacTs. 3asiBreHve AOKHO BbITb NoANMcaHo co6CTBEHHOPYYHOM Noanuckto KnueHTa. BaHk UCNoSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnveHToM PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNeHUs ykasaHHOro 3asiBfieHns AeHeXHble CpeacTBa
He Gbinu cnncaHbl co CyeTta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTb NEPEBOAA AEHEXKHBIX CPEACTB).

5.40. KnueHT BnpaBe nogatb B baHk 3asBneHve o BHECEHUM YTOYHEHUN B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopsikeHus wnm
nposegeHun paccnegosaHus no PacnopsxeHuto, obpatmswunce B NogpasgeneHne baHka ¢ nucbMeHHbIM 3asBreHvem no dgopme badka ¢
yKkaszaHMem Homepa, AaTtbl, CyMMbl PacnopsikeHus, pekBusMToOB nraTenblumka, nonyyatens cpeAacts, 6aHka nnatenbluvka, 6aHka nonyyarens
cpeacTB. 3asiBneHve O0MmMKHO ObiTb NOANMCaHO cobCTBEHHOPYYHOM noanuckio KnneHta. B atom cnyvae BaHk oTnpaBnseT B 6aHK nonyyarensi
YyTOYHEHNE PeKBU3MTOB paHee ncnonHeHHoro bavkom PacnopskeHus.

Ecnu KnueHT aBnsetcs aepxatenem [laketa ycnyr «[pemuanbHbii»/ «lMpemuanbHbii 5»/ «Mpemuym OUpekT», a Takke B MHbIX Cryyasx,
cornacoBaHHbIX ¢ baHkom, KnueHT BnpasBe nogatb B baHk 3asBrneHne O BHECEHWM YTOYHEHW B PEKBU3UTbI paHee UCMOoNHeHHoro BaHkom
PacnopsixeHusa nnm o nposegeHnn paccnenoaHus no PacnopsixeHutio:

—  yepe3 KOHTaKTHbIN LEHTP.

Mpwn aTom KnneHT o653aTenbHO HanpaBniseT CKaH-KoMMIo 3asiBMEHNsi O BHECEHUN YTOYHEHWIN B PEKBU3NUTLI paHee UCMONMHEeHHOro baHkom
PacnopsikeHnss unu npoBedeHun paccrnenoBaHusa no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee Knventom B BaHk, Ha
yKasaHHbIi baHkOM apec 3neKTPOHHOW MOYTbl HE NO3aHEee BPEMEHMW, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOro 3asiBfeHUs SBMSETCS 3KBUBANEHTOM 3asiBMEHUs Ha OyMaxHOM HocuTene, nognucaHHoro KnneHTom cobGCTBEHHOPYYHOMN
noanucbto. baHk He NpMHUMaeT K MCMOSIHEHUIO 3asiBIiEHNEe O BHECEHWU W3MEHEHUI B PEKBU3UTBI paHee WCMONIHEHHOro BbaHkom
PacnopsixeHunsa nnv nposegeHnun paccnegoBaHmsa no PacnopskeHuto, ecnn CKaH-konus ykasaHHOro 3asBreHnst HanpasneHa KnneHtom
Ha yka3aHHbI BaHkOoM agpec anekTPOHHOW NOYThI NO3aHEE BPEMEHM, COOBLLEHHOTO COTPYAHUKOM KOHTaKTHOro LieHTpa.

— [MocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusamu [O.

KnueHT, sensatowwmiica gepxartenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBneHve 06
OT3bIBE 3MEKTPOHHOr0 PacrnopsixeHust Ha nepeBoj AeHEXHbIX CPeacTB B pybnsx, a Takke 06 0T3biBe 3MEKTPOHHOro PacnopsieHus Ha nepesoj
AEHexXHbIX cpeCcTB B MHOCTPaHHON BantoTe, ocopmneHHoro Knuentom B Cucteme, nocpeactsom Cuctemel.

5.41. [Insi oCyLeCTBIeHNs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHO BanioTe B APYTYH0 KPeAUTHYIO UMW MHYH opraHm3aumio KnueHT JosmkeH
obs13aTensHO NpeacTaBuTh Bawky criegytoLlyto MHgOopMaLmio o nosyyarene:

— MorHoe HanMeHoBaHue baHka nonyyaTens;

— MeXAYHapOAOHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBINA Koa 6aHka nonyyatensi
(ranpumep, Sort Code, Routing number u apyrue) B 3aBUCUMOCTM OT CTpaHbl 6aHka nonyyvartens;

— agpec, ropoa n ctpaHy 6aHka nonyyartens;

— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyatens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKasaHHOM dhopmaTte U ero COOTBETCTBME MeXAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MeXAYHapOAHbIMY CNPaBOYHUKaAMMU.

YKasaHHble Bbllle PeKBU3WTbl (32 WUCKIMIOYEHMEM HOMEPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKMX KOOOB) OOMKHbI COAepxaTb TONbKO
CVMBOIbI, pa3peLleHHble K ucrnonb3oBaHuto cuctemort SWIFT (CoobLuecTBO BCEMMPHBIX MEXOaHKOBCKUX (DMHAHCOBBLIX TENEKOMMYHMKaLUuMi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'"+{}.B
MOEeHTUMKALMOHHBIX BaHKOBCKMX KOAax MOTyT ObiTb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cny4yae cnvcaHus AeHexHbIx cpeacTs co CyeToB KnnmeHToB Ha ocHoBaHUM PacnopskeHuin, NpUHATLIX BaHKOM K MICMONHEHWIO Ha By MaXKHOM

57 B atom cnyyae BaHk oTkasbiBaeT B McMonHeHun PacrnopsikeHuii KnveHTa go AHA nonyyeHust oT KnueHta yBefoMrieHust 06 yTpaTe cTaTyca MHAMBMAYarbHOMo
npeanpuHUMaTensi.
58 Nina oT3biBa PacnopsikeHust Ha nepeBof OEHEXHbIX CPeACTB B pybnsix, nepegaHHoro B bawk Ha GymakHoMm Hocutene, KnueHTy cnegyeT obpatutbes B
MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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HocuTene, NoATBepXaeHne ncnonHeHnsa PacnopsikeHnsa baHkom KnueHTam ocyulecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, cneaylowero 3a
AHeM ncnonHeHus PacnopskeHus, nocpeacTBoOM npegoctasneHns KnmeHTy aksemnnspa ucnonHeHHoro PacnopsikeHns Ha GymaxHoMm HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHeHus B copmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOrO COTpyAHMKa
BaHka. Takon ak3emnnap ucrnonHeHHoro PacnopsikeHusi npepoctaBnsietcss KnuveHty npu ero obpaweHun B [MogpaspeneHne BaHka ¢
COOTBETCTBYIOLLMM 3aNpPOCOM, U ABAAETCA NOATBEPXKAEHWEM UCMONHEHNs PacnopsixkeHus.

Ecnu uHoe He yCTaHOBNEHO Obwymn Ycnosusimu, B cny4yae cnncaHua geHeXHbIX cpeacTB Co CueToB KnueHTOB Ha OCHOBaHWU PaCI'IOpﬂ)KeHVIH B
Bunge SJ'IeKTpOHHOFO OOKyMeHTa B Cucrewme, noaTeepxaeHne ncnonHennss PacnopsikeHns baHkom KrnveHTtam ocyllecTBndaeTca nocpeaCcTBOM
m3BelleHus KnueHta nyTemMm npuceBoeHnsA He nos3gHee OI'IepaLI,VIOHHOFO OHA, cneaywuwero 3a gHeM UCMOoJIHeHUA PacnopskeHus, B Cucreme
COOTBETCTBYHOLLEro crtatyca PaCI'IOpﬂ)KeHVIFl.

5.43. Ecnn nHoe He ycTaHoBneHo OOWwuMM Ycnosusmu, B Criydae 3aducrieHus OeHexHblX cpeacTB Ha Cueta KnueHToB Ha OCHOBaHWU
pacnopsXeHui, NoATBEPXAEHNE UCTIONHEHNS pacrnopshkeHns baHkom KnveHTam ocyuecTenseTcs He nodgHee OnepaumoHHOro AHs, criedytoLero
3a AHEM UCMONHEHMS pacnopsixeHus, NOCpeacTBOM NpefocTaBneHns KnneHTty ak3eMnnsapa UCNOSTHEHHOIO pacrnopshkeHns Ha ByMaxkHOM HocuTene
C npocTaBrieHmeM Ha HéM wTamna baHka «lpoBeaeHo», AaTbl ncnonHeHus B opmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTPyAHUKa
BaHka). Takom 9K3emnnsaAp MCMONHEHHOro pacnopskeHust npegoctaenseTcs KnueHty npu ero obpawenun B [MogpaspeneHue baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. Mpu ocyluecTBNeHUM NepeBoaoB C ucnonb3oBaHWeM Cepsuca GbICTpbix nnatexen baHk ocyllecTBnsieT AoBefeHve WHoOpMauuM Ao
KnneHToB (nnatenbLumka - o cnucaHum cpegcts co CyeTa, nonyyaTensi - 0 3a4McrneHun cpeacTs Ha Cuer):

— B pexume peanbHOro BpeMeHun nocpeactsoM HanpasneHuss CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ons yseaomneHun);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTENsx, npegocTtaensemon KnueHtam no ux 3anpocy B NogpasgenerHnsax baHka n
dopmMrpyeMon exeaHeBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepLLEHHON onepauun B CUCTEME — NPUMEHSIeTCS B OTHOLLEHNM KnneHToB-nnaTenbLUMKOB.

5.45. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHne (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio KapT, Cuctembl), BO UCNOMHEHWE
KoToporo BaHk 3a CBOW CYeT yxe nepeyvncnun HeobxoduMmble AN UCTIONHEHNS yKa3aHHOro PacnopspkeHus AeHexHble cpeacTBa nosyyaTento,
KnueHT 0653yeTca BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepeyvmncrieHHbX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cymMMbl 3agormkeHHocTn Knuenta nepen BaHkom BaHk Bnpase cnucath co CueTa KnueHTa B nopsake, npegycMoTpeHHOM n. 3.16 O6Lmx Ycnosuii.

5.46. HecaHKUMOHMPOBaHHbIV Nepepacxos AoMmKkeH ObiTb noraweH KnmeHToM B AeHb ero BO3HUKHOBEHUSI. KnueHT npepocTtaBnsieT baHky npaso
OCYLLEeCTBMATb NoralleHne HecaHKUMOHMPOBaHHOIO Nepepacxoia nyTeM cnmcaHust AeHexXHbIX cpefcTB co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHns gononHUTeNbHoOro cornacust KnueHrta B nopsigke, npegycmotpeHHoM n. 3.16 O6wmx Ycnosun.

5.47. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asiBrneHne 06 yCTaHOBNEHUM MaKCUMarbHOM CyMMbl OQHOMO NepeBoa B POCCUNCKMX pyonsix,
OCYLLeCTBMAEMOro nocpeactTsom Cucrtemsl, HO B Npedenax nMmuTa, yctaHoBeHHOro Tapudamu, ecnm Takon NMMUT ycTaHoBeneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3NeKTPOHHbIN KoLIeneK TpeTbero nmua;
— co Cueta no NoeHTndumkaTtopy, ABnstoLEMyCs HOMEPOM MOBMIbHOro TenedoHa, 3a UckntoveHmem KoHTakTHOro Homepa;
— Ha Cuyet yepes cepemc Me2Me Pull.

B cnyyae ecru KnueHT paHee YCTAHOBWM OrpaHuMyeHne MakcumasibHOW CyMMbl OOHOMO MepeBofa, OH Brpaee nofdaTtb B KOHTaKTHbIA LEHTP
3asBneHne 06 yBENUYEHNI yKa3aHHOM CYyMMbI, HO B Npeaenax nuMuTa, ycTaHoBneHHoro Tapudamu, ecrnv Takol IMMUT yeTaHosreH Tapudamu.

5.48. PacueTbl no AkkpeguTtusey>

5.48.1. OTKpbITUE N UCMONHEHNE AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. Pacyetbl no
AKKpeanTUBY He MOryT ObiTb CBsi3aHbl C OCyLLeCTBeHNneM KnmeHToM npeanpvHUMaTenbCkon AeaTernlbHOCTW. YCNOBUSt UCTMIONHEHWS, CyMMa U CPOK
nevicteust Akkpeamtuea®, nepedeHb, xapaktepucTuka v TpebGoBaHMA K OCOPMIEHWUI0 JOKYMEHTOB, MOATBEPKOAIOLWMX YCIOBUSA WUCMOMHEHUN
AkkpeauTuBa, onpenensoTcs KnneHTom n ykasbiBatoTcsi B 3asBneHnm Ha AkkpeanTus. YacTnyHble BbinnaTtbl N0 AKKPEAUTUBY HE AOMYCKakTCS.

3a oTKpbITUe AKKpeAUTMBA UM N3MEHEHWEe YCMOBUI akKkpeauTnBa, CBA3aHHOE C yBenuyeHneM CyMMbl akkpeauTmea, KnuweHT ynnaumsaeTt baHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHToOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BPATy HE MOAJIEXNT.

Cpok feiicTBUSI aKKpeauTUBa, NMOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnsemMbix KnueHty BaHkom B pamkax
nporpamMm MNoTEYHOro KPEAUTOBAaHWUS, He JOIKeH npeBbllaTh 365 kaneHaapHbIX AHEN.

Cpok OeNCTBMS aKKpeaUTUBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.48.2. [ns oTkpbiTna AkkpeamTnea KnueHT npepgoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CneayroLwmnx cnocobos:
5.48.2.1. Ha 6ymaxHoM HocuTtene B [NoapasgeneHne baHka:

— B CnyYae oTKpbITUs AKKpeauTuBa A5t Lenen pacyeTa no caenkam ¢ HEABWKUMbIM MMYLLECTBOM OOHOBPEMEHHO ¢ 3asBneHnemM Knuent
npefocTaBnsieT OCHOBHOW [0roBop (MPOEKT 3TOro AOoroBopa), Ha OCHOBAHUM KOTOPOrO COBEPLUAETCA cAefka C HeaBUKUMbIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOr0 [0roBopa), Ha OCHOBaHWM KOoToporo KnneHTy npegocTaBnsiloTcs yCnyrM Mo
NpUoBpeTEHNIO YKa3aHHOTO HEABUXMMOTO UMYLLECTBA (€cnu npumeHumo). Ecnun HeaBmxnumoe nmyLlectso npuobpetaeTcs KnneHtom 3a
cYeT COBCTBEHHBIX CPeACTB, TO BMECTO OCHOBHOTO A0roBopa (MpoekTa 3Toro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuUTernbHbIA
[OroBop Kynnu-npoaaxu (MpoekT aToro gorosopa). [Ans uenei npeaBapuTenbHOro 3anonHeHus 3asBrneHus Ha AKKpeUTUB JaHHbIe MO
aKKpeauTMBy MOryT ObITb 3anofiHeHbl KnmeHToM nocpeactsom dhopmmnpoBaHus 3asBku Ha Cante baHka.

— B Cnydae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTta Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OLHOBPEMEHHO C
3asaBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro coBepluaeTcs ykasaHHas caenka. [na uenen
npegBapuTenbLHOro 3anofiHeHns 3asBrneHns Ha AKKpeauTVB AaHHble N0 akkpeauTuMBY MOryT ObiTb 3anonHeHbl KnneHTom nocpeacTBoM
dopmmnpoBaHus 3asaBku Ha CanTte baHka.

5.48.2.2. B chbopme DnekTpoHHOro AokymeHTa B Cucteme.

5.48.2.3. Mocpeacteom CepBuca 3MEKTPOHHON perncTpaumMn caenku (NpuMeHWMo, ecnv CcAenka, B pamkax KOTOpOW OTKpbIBaeTcs
COOTBETCTBYIOLUMIA AKKPEAMTMB, NPOBOAMTCS C UCMONb3oBaHWeM CepBuca SMEKTPOHHO perncTpaumnu caenku). MNpu 3TomM 4OKYMEHTbI, yka3aHHbIe
B N. 5.48.2.1 npeaBapuTenbHO HAaNPaBnNATCA Ha agpec aneKkTpoHHoW noyTkl baHka (accreditive@raiffeisen.ru).

59 Mpu nprobpeTeHnn KnmeHTom HeABUXMMOCTM 3a CYET KPeaUTHbIX cpeacTB BaHka ycnyra npegocTtaBnsieTcs Bo Bcex [ogpasaeneHusix BaHka.

Mpu npuobpeteHun KnMeHToM HeagBMXMMOCTM 3a c4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHus 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B otaenbHbix MNoapasfaeneHusix baHka, nepeyeHb KOTOPbIX KIMEHT MOXET y3HaTb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.

60 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx gHen. Ecnv nocnegHwin AeHb cpoka AencTeus AKKpeamTrBa NpyxoamuTcsa Ha OeHb, He aBnsaoLwmincs Pabounm aHem,
TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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5.48.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbLINOMHEHUS criedylowmx ycnoesun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, yka3aHHOW B 3asBneHun Ha AKKpeanTyB, Ha cYeTe NOKpbITUSA No AKkpeauTuey. KnueHT nopyyaet baHky
OCYLLECTBUTb NepeBo AEHEXHbIX CPeACTB B CYMMeE MOKPbITUS AKKPeaMTVBA C ero TEeKYLLEero cyeTa, PeKBM3NUTbI KOTOPOro ykasaHbl B 3asiBlieHnn
Ha AkkpeanTue®l, Ha cueT NokpbITUs AKKpeanTUBa.

5.48.4. baHk ocTaBnsieT 3a coborn NpaBo OTKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUS NPUYNH.

5.48.5. baHk yBegomnseTt [NonyyaTtens o6 oTkpbITUM AKKpeanTMBa, HaNpaBensas emy yBeAOMIIEHNe, cogepxallee ycnosus AkkpeauTvea U agpec
MoppaspeneHns baHka, MO KOTOPOMY AOIMKHbI ObITb MpeAcTaBneHbl JOKYMEHTbI Mo AKKpeauTMBY. YBeAOMMEHWe nepefaetcsl IMYHO uin no
3ANEeKTPOHHOM NoYTe.

5.48.6. V3meHeHue ycnosuin AKKpeauMTMBa MOXET OCYLUECTBMATLCS B 3NEKTPOHHOM BUAE C MCMONb30OBaHMEM adpecoB 3MEKTPOHHON MOYTHI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBWUTbL OTMNpaBuTensd. B kavyecTBe Takmx aapecoB OMEeKTPOHHOW MOYThbI
NCNONb3YyITCS:

—  ajpec anekTpoHHoN noyTbl baHka (accreditive @raiffeisen.ru) — nio6oe coobLieHne, onpaBneHHoe ¢ AaHHOro aapeca 3NeKTPOHHOM NoYThI,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouytbl KnueHTta, ykasaHHbl KnveHTom B 3asBneHun Ha AkkpeauTusB u B Akkpeautmse, — nioboe coobLueHwue,
OTnpaBlieHHoe C AaHHOro aJpeca 3MeKTPOHHOW MOoYThl, CHUTaETC OTNPaBeHHbIM KnneHTowm;

— ajpec oneKkTpoHHoW noyThl [lonyyaTens — dwusmyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B bBaHK 3asBneHun o
NOATBEPXAEHWUN agpeca 3MeKTPOHHOW NouyThbl U B AKKpeauTuee, — Nnoboe coobLueHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
noYyThl, CYMTAETCs OTNpaBneHHbIM Takum MNonyyaTenewm;

—  aJpec KOpropaTUBHOM 3MEeKTPOHHOM NoyTb®? Monyyatens — puManMyYeckoro nvua, nonyYyeHHbln coTpyaHukom BaHka ot Monyyatens u
ykasaHHbIN B AKkpeauTuee, — noboe coobLueHne, oTnpaBneHHoe C AaHHOro aapeca 3MeKTPOHHOW MOYThl, CYMTAEeTCs OTNpPaBfeHHbIM
Takum MNonyyatenem.

5.48.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosum AkkpeauTunea
1 nogaun MonyyaTenem cornacusi ¢ UBMeHeHHbIMM YCroBUsIMU AKKpeanTuBa:

—  Ha 6ymaskHom HocuTene B lMNogpasaeneruve baHka®,

— B 9NEKTPOHHOM BuAe C ykasaHHoro B n. 5.48.6 OO6wmx YcrnoBui agpeca 3MNeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOAMMCAHHOrO
KnuenTtom/MonyyatenemM AOKyMeHTa Ha afpec aMeKTPOHHON NoYTkl baHka, ykazaHHbIn B M. 5.48.6 O6wmMx Ycnosuii®,

— B popMe DNeKTpoHHOro AokyMmeHTa B Cucteme;

— nocpeacteoM CepBuca 3NEKTPOHHON perncTpaumn (MPUMEHUMO, ecnv CAenka, B paMKax KOTOpPOW OTKPbIBAeTCS COOTBETCTBYIOLLMN
AKKpeauTuB, NPOBOAMUTCS C UcMonb3oBaHMem CepBrca aNEKTPOHHOW perncTpaummn caernkm).

5.48.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO M3MEHEHNE YCNOBUIA AKKpeanTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He sBnsowerocs MNonyyatenem.

5.48.9. baHk BnpaBe WCNOMNb30BaTb aBTOMATU4YECKOE BOCMPOM3BEAEHME LWTamMna uwunum QakcMMUNbHOE BOCMPOU3BEAEHNE MNOAMMUCU
YMONIHOMOYEHHOTO nuua baHka (C NoOMOLLBI0 CPeACTB MEXAHNYECKOrO, aBTOMATUYECKOrO UM MHOTO KOMMPOBAHMS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLeHnsX, Hanpaensemblx KnuenTty n MNonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok genctena AKKpeanTuBea, NoKpbITUE NO KOTOPOMY POPMUPYETCS 3a CHET KPeAUTHLIX CPEeACTB, npeactaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MNoTEYHOro KpeauToBaHusl, MOXET OblTb O4HOKPATHO NPOANEH A0 UCTEYEHMs1 cpoka AeicTBMS AKKpeanTBa, YCTaHOBIEHHOMO
B AKKpeauTMBE, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneHaapHbIX OHEN.

Cpok genictenst AKKpeaMTuBa, NoKpbITUE MO KOTOPOMY (POpMUPYETCA 3a CYET MHbIX cpeacTB KnueHTa, MoxeT OblTb HEOQHOKPATHO MPOAJSIEH Ha
ntobor Cpok A0 UCTeYeHMs cpoka AencTeusa AKkpeauTuea.

5.48.11. AnA wcnonHeHnna AkkpeauTusa [lonyyaTenb B TeyeHue cpoka AevcTBuA AKKpeauTVBa M B Mpedenax cpoka And npefocTtaBreHus
[JOKYMeHTOB, ykaszaHHOro B Akkpeautuee®S npeacrtasnseT B baHk ykasaHHble B AKKpeAUTVBE AOKYMEHTbI, NMOATBEPXKAAIOLLME BbINOMHEHME BCeX
ycnoBun AkkpeauTuBea:

*  Ha BymaxHom HocuTene B Mogpasnenenve (-ust) BaHka, ykazaHHoe (-ble) B yBe4OMIEeHNM 06 OTKPbITUM AKKpeauTuBa, HanpaBleHHOM

Monyvarento;

= BCyyvyasx, npeayCMOTPEHHbIX YCroBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MonyyaTtens. B kayecTBe agpecoB aNeKTPOHHOW MoYThI MNonyyaTens ncnonb3yTes:

—  aApec aNeKTpoHHOM NoYTbl [Monyyatens — unandeckoro nuua, ykasaHHbli B AkkpeauTree unm B 3aseneHunm o6 nameHeHun ycrnoBui
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBfeHHOE C [aHHOr0 ajpeca 3MEKTPOHHOW MNOYTbl, CYMTAETCs OTNPaBrEHHbIM
Monyvatenewm;

—  agpec KopropaTMBHOW 3MeKTPOHHOM NoYThI®® Monyyatens — puaMYECKOro nNuua, NoyYeHHbI COTpyAHMKOM Baxka oT MonyyaTens
N yKasaHHbln B AkkpeauTtuse unu B 3asBneHun ob nameHeHun ycrnosui AkkpeguTusa, — noboe cooblieHne, oTnpasneHHoe C
AaHHOro agpeca anekTPOHHOM NOYTbl, CYUTAETCs OTNpaBneHHbIM Takum MonyyaTtenem.

Mpy npepoctaBneHWU OOKYMEHTOB, MPeayCMOTPEHHbIX YCRoBusiMU AKKpeOWTWBA, B 3MEKTPOHHOM BuAe C MCMONb3oBaHWeM agpeca
anekTpoHHon noyTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwe o 3aBeplUueHUM NpeacTaBlieHus
OOKYMEHTOB, NPeayCMOTPEHHbIX YCIoBUSIMU AKKpeaMTVBa (Oanee — YBeOOMMEHVe O 3aBepLUeHUN NPeACTaBNeHNst JOKYMEHTOB). YBEAOMIIEHUEM
O 3aBeplUeHUM MNpPedoCTaBreHUsT OOKYMEHTOB OyaeT SBMNATLCA SMEKTPOHHOE coobLlleHve, HanpaBneHHOe C agpeca 3MeKTPOHHOW MNouThl
MonyyaTtens Ha anekTPOHHLIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  corpoBoXpaillee [OOKYMEHTbl, NpedyCMOTpeHHble YycroBusiMu AkkpeguTuBa /[ NOCNEAHWA [OOKYMEHT W3  [OOKYMEHTOB,
NpefyCMOTPEHHBbI YCroBUsiMU AKKpeaUTUB U1

61 Mpu nproGpeTeHn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka TekyLumii cyeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLECTBREH NepeBos AeHEXHbIX
cpefcTB, yCTaHaBMUBaETCSA KPeAUTHBIM JOTOBOPOM.

62 Afipec KOprnopaTUBHOWM 3MEKTPOHHOM MOYTLl 06s3aTenbHO AOMMKEH COAePXKaTb KOPMopaTMBHLIM AOMEH. Mcnonb3oBaHue o6LIEeAOCTYMNHbIX MOYTOBLIX aapecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLE HEAOMYCTUMO.

63 MepeueHb MNogpasneneHuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTaBMNEHNE 3asiBNEHUSI HA UBMEHEHWE YCIOBUI AKKpeaUTMBa/cornacus C UMeHeHHbLIMU YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

64 3a UCKIIOYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duamyeckoro nuua. MiameHeHne 4aHHOTO yCrnoBUsi BO3MOXHO TOMbKO NyTEM o6palleHus
B MNoapasgeneHue baHka.

65 Ecrin JOKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUSt AKKpEOMTMBA, TO OHM AOSHKHLI BbiTb NpenocTaBneHbl B baHk He nosaHee npegensHoro
BPEeMeHM 1crnosnHeHnsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBy, MHGOpMaLmMs o KOTOpPOM AocTynHa Ha Caiite BaHka.

56 Anpec KOpriopaTMBHOM 3MEKTPOHHOM MOYTHI 06S3aTeNbHO JOMKEH COAEpXaTh KOPNOPaTUBHLIN AOMEH. Mcnonb3oBaHne o6LLe[oCTyNHbIX NOYTOBLIX aApecoB (HanpuMmep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/UNM 4OMEHOB TPETHLETO YPOBHS U BblILLE HEAOMYCTUMO.
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—  CcoCTaBreHHoe B CBOGOAHOW (hopMe M CBOUM COAEPXaHWEM OAHO3HAYHO CBUAETENbCTBYMOLlEE O 3aBeplueHun [lonyyatenem
npenocTaBneHns LOKYMEHTOB N0 AKKpeauTuBY.

5.48.12. Cpok npoBepk/ AOKYMEHTOB BaHkoM He JormkeH npeBbiwaTh NATU paboynx AHEN, creayowmx 3a AHEM NoMyYeHNUst LOKYMEHTOB.
5.48.13. baHK ocyLlecTBNsSeT NPOBEPKY YKasaHHbIX B 3asBneHWM Ha AKKpeAuTMB AOKYMEHTOB, NpefoCTaBrieHHbIX Ha BymakHOM HocuTene,
noanucen n nedaTenm Ha HUX (B YaCTW HanuuMs NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEeHO ycrnoBusMW AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYUA MeXOYy AOKYMEHTaMu WCKMYUTENbHO NyTEeM BU3yarbHOr0O OCMOTPa AOKYMEHTOB Ha npeamer
COOTBETCTBUSA BHELUHMM MpU3HaKaMm, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCIOBUSAMM AKKpeamTnea 1 6aHKOBCKON NPaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHns B baHk JOKYMEHTOB, cogepxalmx danslimeble (NoaaernbHble) nevaTv v nognucu, nnéo
3asaBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWME B pesynbTaTe UCMOMNHeHUs TpeboBaHWMA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CormaluatTes, YTo Bu3yarnbHas npoBepka NpeacTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke nevyartew u noanucen Ha
HUX ABMSIETCA 4OCTaTOYHbIM M €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM obsi3aHHOCTH BaHka no nposepke npeacTaBneHHbIX JOKYMEHTOB.
[MpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B 3MIEKTPOHHOM BUAE C WCMONb3OBaHWEM afpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLEeCTBMSIETCA Ha NPeaMeT UX COOTBETCTBUS YCMOBUSIM NPEAOCTaBNeHus, ykasaHHbIM B AkkpeauTuee (opma, cogepxaHue), Ha npegmeT mx
nonyyYeHnss oT Haanexaiwiero nuua, noANMCaHus YMNONIHOMOYEHHbBIM nUUOM B dopMe U crnocobom, onpeaeneHHsiM B AKKpeauTuee,
npepocTaBneHns 4OKYMEHTOB cnocoboM u € agpeca 3feKTPOHHOW MOoYTbl, YKasdaHHbIX B YCrNoBusAX AkkpeauTmsa. [IpMHUMN NPOBEPKU Takux
OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymaxHOM HocuTerne — baHk npoBepsieT 4OKyMEHTbI HA COOTBETCTBME YCNOBUAM AKKpeanTMBa
TONbKO MO BHELLHMM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA, BO3HMKLIME B pesyrnbTaTe UCMONHeHNs TpeboBaHUM, OCHOBAHHbIX
Ha [OKYMEHTax, KOTopble He SABNSMUCH NOANMHHBIMMU.
5.48.14. Tpun ycTaHOBMNEHNN HECOOTBETCTBUSA MPEeACTaBNEHHbIX JOKYMEHTOB MO BHELWHUM Mpu3HakaMm ycnosusam AkkpeauTvnea baHk no csoemy
YCMOTPEHMIO COBEpLUAET OAHO U3 Cneaylwmnx 4eNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeaMTMBA C yBegoMIeHnemM ob aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawwmsaeT KnneHta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHusMmun. Baanmopgeicteme ¢ KnmeHToM ocyLlecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB 3MEKTPOHHOW MNOYTbI, yKadaHHbIX B N. 5.48.6 O6Owwux Ycnosui, a Takke nyTem

nognucaHuns KnveHTom 3asiBNeHWs 0 BO3MOXHOCTU NPUHATUA JOKYMEHTa C pacxoxaeHnamm B Cucteme.

5.48.15. lNpu nonoxutensHOM pe3ynbTaTe NPOBEpKW MPeAcTaBreHHbIX AOKYMEHTOB, nMnMbo B criydae nonyyveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbI C PacxOoXAeHusiMu (ecrniv MpMMeHnMo) B cooTBeTcTBuM € N. 5.48.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOrO
pacnopseHust KnueHta ocyLecTBnseT nnatex no AKKpeaMTUBY U3 CPEACTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKPeauTuBa, B CPOK He NnosaHee
Tpex Pabounx aHen, cnenyoLmx 3a OkOHYaHMeM Cpoka NpoBEPKN JOKYMEHTOB, 1 HanpasnseT KnueHTty u MNonyyaTtento yBeJoMIIeHne 0 packpbiTm
AKKpeauTMBa No 3NEKTPOHHOW MoYTe.

5.48.16. 3akpblTe AKKpeauTuBa NpoOn3BOANTCSA:

- MO UCTeYeHUW cpoka AencTBuA AKKpPeaMTMBA, 3a MCKIYEHWeM chyyasi, Korga AOKYMeHTbl no AkkpeauTtusy Obinu npencraBneHbl B
npegenax cpoka AencTensa AKKpeanTuBea;

- [OCPOYHO (40 UCTeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ncnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpebosaHunst 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonydaTenem, wunu npu npegoctaeneHun [lonyvatenem 3asBrneHns o6 oTkase OT
ucnonb3oBaHuns AkkpeauTunea:

o  Ha 6ymaxHom HocuTene B MoapasaeneHve bankas” unm

O B 3NIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6Lmx YcnoBuii agpeca aMeKTPOHHOM NOYThI B BUAE CKAaH-KOMUW NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoyTkl baHka, ykazaHHbIn B N. 5.48.6 O6wmx Ycnosuii®®, nnu

o B (opmMe DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeactBoMm CepBuca 3MeKTPOHHOW perucTpaumm caenkv (MPUMEHVMMO, eCnu CAEeNika, B pamKax KOTOPOW OTKpbIBaETCst
COOTBETCTBYHOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCToNb3oBaHneM CepBuca aNeKTPOHHOWM perucTpaunm caenku).

— NPV NOSIHOM MCMNONMHEHNN AKKPeaUTUBA;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPbLITUS AKKpeauTMBa (3a UCKMIOYEHMEM 3aKpbliTUs AKKpeauTuea no OCHOBAaHMIO
€ro nNonHoro ncnonHeHns) KnmeHTy Ha TeKyLwmi cYeT, yKasaHHbIN B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpbiTus AKKpeauTuBea.

5.48.17. BaHk He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUiM AKKpeanTMBa OCHOBHOMY Aoroeopy KnvexTa c MNonyyaTtenem v 3a
NpoBepKy (HaKTUYECKOro UCMOSHEHNUS OCHOBHOMO AOroBopa. BaHk Takke He BMELUMBAETCS B LOrOBOPHble oTHoWeHWs KnuenTta v Monyyatens.
B3aumMHble npeTeH3un no pacdeTam mexgy KnveHtom u Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3aKoHOZATENbCTBOM MNopsiake 6e3 yyactusa baHka.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO cnonb3oBaHusa KapTtbl

6.1. Pexum CuyeTa

6.1.1.MonoxeHuns HacToswero Pasgena pacnpocTpaHsitoTcs Ha CuyeTa, K KOTopbIM BbiyckalTcst BaHkoBckue kapTbl U KpeauTHble kapTbl, €crv
MHOE He BbITeKaeT 13 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauumn no Cuety 1 Onepauum no KapTe B COOTBETCTBUM C AEWCTBYHOLLUM 3akoHOAATENLCTBOM Poccuiickon ®epepauumm,
HOopMaTuBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbIX CPeacTB Yepe3 BaHkomaT NMMBO B kaccax TOProBO-CEPBUCHBIX NPeanpUsaTUin/ BHECEHUN OEHEXHbBIX CPeaCTB
Ha CyeT n coBepLUeHUM Opyrux onepauunii Yepes 6aHKOMaT, a Takke NP OCYLLECTBIIEHUN PacyYeTOB Yepes3 SMEKTPOHHLIV TepMuHan, BBeaeHve
MWH - koga npuaHaeTcsa baHkoM aHanorom co6cTBeHHOPYYHOW nognucuy Oepxatens KapTol.

MNpwv onnate ToBapoB., paboT 1 ycnyr B NaTeXHbIX TEpMUHANax TOProBo-CEPBUCHbLIX NPEANPUSATUN (MHBIX YYPEXAEHUI, Yepes KoTopble NPOBOANTCS
Onepauus no KapTe), a Takke CHATUU HaNMUYHbIX JEHEXHbIX CPeACTB B Kaccax TOProBO-CEPBUCHBLIX NPEANPUSTUN, NPUHUMAIOLLUMX BeckoHTakTHbIe
KapTbl/LindpoBble kapThl, nCnonb3oBaHWe (NpuknagbiBaHe K cCHUTbIBalOLLLEN NoBepxHOCTH) BeckoHTakTHOM KapTel/LindpoBon kapTel npu3aHaeTcs
BaHkom Hagnexalluen n goctaTtodHon ngeHtudmrkaumen Oepxatens Kaptel n noareepxaeHnem npaesa nposeaeHunst Onepauun no Kapre.

CnucaHue (3auvcneHue) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptoel B [natexHon Cucteme n B YCTponcTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBaHWM 3MEKTPOHHbIX AaHHbIX, MocTynatowmx u3 MnatexHon Cuctembl n n3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HatTca BbaHkom n KnveHToM pacnopsikeHusamn OeHexHbiMM cpeactBamum Ha Cuyetax KnuveHTa, AaHHbIMK
YNOMTHOMOYEHHbBIM Ha 3TO NNLIOM.

6.1.4. Mpwu otnnuum BantoTel Onepaumn no Kapte ot BantoTbl CyeTta cymma Onepauumn no KapTe koHBEpTUpYeTcs B BantoTy CueTa cregyowmm
ob6pasom:

57 MepeyeHb MoppaspeneHuit BaHka, B KOTOpble BO3MOXHO MPELOCTABIIEHWE 3asIBMIEHUS HA W3MEHEHWEe YCMOBUIN AKKPEAUTMBA/COrMacus C U3MEHEHHBIMU YCIOBUSMU
AKKpeauTmBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.
68 3a WCKMIOYEHNEM M3MEHEHUs afpeca SMeKTPOHHON MouTkl MonyyaTtens — uUaMyeckoro nuua. MamMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpaleHus B
MNoppasneneHune baxka.
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— ecnu BantoTta Onepauun no KapTte otnuuyaeTcsa ot poccuickux pyonen, gonnapos CLUA vnu eBpo, To lMNMnatexHas Cuctema KoHBepTMPYeT
cymmy Onepauun no Kapte B BanioTy pacyeToB no Kypcy, yctaHaBnmeaemomy NnarexHon Cucrtemon;

— ecnu Baniota pacyetoB oTnmyaetcsa ot BamoTel CueTa, fAanee baHk ocyllecTBnsieT KoHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy
BbaHka Ha gaTty v Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B UWHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha gaty n Bpemsi npoBefeHust BaHkom
Onepauun no Cuery.

B ToMm cnyyae, ecnu Onepaums no KapTe coBepLuaeTca B TOProBO-CEPBUCHOM MPEANPUATUM (MHOM YyYpexaeHun, Yepes KoTopoe NpoBoanTCS
Onepauus no Kapte), 3apermctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauum no Kapte otnuyaetcs ot BantoTel Cueta, baHk BanmaeT kommnccuto
3a coBepLueHne Takoro poga Onepauuni no Kapte cornacHo Tapudam, AencTByowmM Ha MOMEHT npoBeaeHusa Onepaumm no Kapre.

6.1.5.B cnyyae ecnu BanoTa Onepauumn no KapTte oTnuyaetcsa oT BanioTbl CyeTa, 3auncrnieHne AeHexHblX cpedcTB Ha CueT KnumeHTta no
pesynbTaTtam paccrnefoBaHus, npoBeaeHHoro baHkoM Ha ocHoBaHWKM 3asBneHns KnveHTa o Hecornacum ¢ Onepauuert no KapTe, ocylectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapusaemoin KnueHtom Onepauun no Kapre.

6.1.6.MMpwu ocywecteneHun Onepaumm no KapTe Toproso-cepBUCHOE NpeanpusTue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepaums no
KapTe), npyn HanMymMm cooTBETCTBYHOLLErO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cyMmmbl Onepauum no Kapte B poccuickue
py6nv unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBNEHHOro TeM 6aHKOM, PMHAHCOBLIM yYpexaeHueM, Yepes KoTopble NPOBOAUTCA
Onepaumnsa no Kaprte. Ecnn Banmtota CyeTta oTnuyaeTcs OT BantoThl, B KOTOpylo 6bina npoussefeHa koHBepcus, Aanee baHk ocyliecTBnseT
KoHBepcuio B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoeaeHus bankom Onepaumu no CyeTty. B aTom cnyyvae nonoxeHus
n.6.1.4 O6LMX YCnoBuin He NPUMEHSIOTCS.

6.1.7.0nepauum no Kapte ocywectenstotcs Oepxarenem KapTel B npegenax JocTtynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbilaeT NMMiT
pacxofoB, yCTaHOBMNEHHbIN [NnaTtexHon Cuctemon ans baHKoBCKOM kapTbl COOTBETCTBYHOLEro TUNa, JocTynHbIM 6anaHc paBeH NMMMUTY pacxonos,
ycTaHoBrneHHoMy [MnaTexHoi Cuctemoi ana BaHKoBCKOW KapTbl COOTBETCTBYOLEro TMnad®.

6.1.8.Oepxartens KapTbl 0683aH camMoCTOATENbHO A0 NpoBeaeHus kaxaon Onepaummn no Kapte nonyyatb cBegeHust 06 uameHeHun [JocTynHoro
H6anaHca n nponssoantb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. Mocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyI'IHbIIZ OanaHc ang uenewn CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET npeBbIllaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUA HANNYHBbIX.

6.1.9.Mpu cHATUM KNMEHTOM Hann4HbIX AeHEeXHbIX CPeACTB B BastoTe, OTMIMYHON OT POCCUICKUX pybnen, B 6aHKoMaTax CTOPOHHUX KPeaMTHBIX
opraHv3auuii, pacrnosiokeHHbIX Ha TeppuTopum P®, cymma crnncaHus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepauyu, COBEPLUEHHOW B
GaHKOMaTe, B CBA3U C KOHBepTaLJ,I/IeVI BanThbl, T.K. B3anMopacyeTbl MeXxay KpeauTHbIMU opraHnsaunaMm Ha Tepputopun PO OCYLLEeCTBIATCA B
POCCUIACKMX pyOnsx.

6.2. Ycnoewus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoxeT nofaTh 3asiBNieHne Ha BbiNyck BaHKOBCKOM kapThl HA MaTepuanbHOM HOCUTENE OAHUM U3 CNOCOBOB, YKasdaHHbIX HUXE:
6.2.1.1. npv nM4HOM obpatleHmn B baHk;

6.2.1.2. Ansa KnueHToB, XenatwLwmx BeiNyCTUTL K OTKpbITOMy CueTy BaHKOBCKyto kKapTy Ha cBoe umsi unu [lononHutensHyto baHKoBCKyto kapTy
Ha umsa PebeHka, — npu obpalleHnmn B KoHTakTHbIN LeHTp. B aTtom cnyyae KnuneHT coobaeT cotpyaHuky baHka Homep CyeTa, kK KOTOpOoMy AOSKHa
ObITb BbinNyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBckMx KkapT, a Takke lMoapaspgeneHue poctasku Kaptoel. Mpu xenaHum Knunenta
BbINYCTUTb [OMOMNHUTENBHYI0 KapTy Ha umsi PebeHka KnueHTy OononHUTEnbHO Heobxoaumo coobwmtb coTpyaHuky Banka damwunuio, nms
PebeHka 1 pekBM3UTbI OOKYMEHTa, YAOCTOBEpsioLWero nMYHocTb PebeHka, a Takke pekBu3nTbl AOKYMEHTOB, MOATBEPXKAALUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha TeppuTopun PO (npumeHumo B cnydae, ecnm PebeHok sBnsAeTca rpaxaaHMHOM MHOCTPaAHHOro rocygdapctea). baHk
ocTaBnsieT 3a cobor npaBo notpeboBaTb OT KnveHTa npefocTaBuTb KOMWUU YKa3aHHbIX BbILLE JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Cante baHka.
6.2.1.4. Ha Caiite BaHka npu ycnoeum npoxoxaeHus KnueHtom yaanéHHow (GroMeTpuyeckon) naeHTudmukaumm guamdeckoro nuua’®;
6.2.1.5. B Cucteme.

Nms fOepxatens Kaptel amboccupyeTcsi (nevataetcsi) Ha BaHKOBCKOM kapTe Ha MaTepuanbHOM HOCUTene naTUHULEW B COOTBETCTBMM C
npasunamu TpaHcnmTepaumu, NnpuHATeiMU B BaHke, ecnn KnueHToM He 3asBneHo MHoe.

6.2.2. 3asBneHue Ha ocdopmneHme baHkoBckon kapTbl 6e3 MaTepuanbHoro Hocutens KnueHt moxeT nogate B MoGMIbLHOM NPUNOXEHUN 1 Npu
N4HOM obpalleHun B BaHk.

6.2.3. Mo xenaHuo KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BbigaHa [epxatento KapTbl (Npu JOCTUXEHWU
OepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmotpeHo O6Lwmmn Ycnosuamm):

6.2.3.1. BaHkoBCKkas kapTa MOMEHTanbLHOW BblAA4n:
— B MOMEHT NpUHATUA BaHKkoM 3asiBNeHusi-aHKeTbl/3asBMNeHns Ha Bbiyck BaHkoBCKkoln kapTbl Npu Nn4HOM obpalleHun B baHk;

-  nmocpefacTBoM kapToMata’l. O BO3MOXHOCTY NonyyeHuss baHkoBCKoW KapTbl B kapToMate baHk yBegomnsieT KnneHToB nocpeacTsom
pasMeLLeHnst cooTBeTCTBYOLEN MHdopmaummn B Cructeme PanddpanseH OHnanH/Hanpasnenmss CMC-coobleHns Ha KOHTaKTHbI
HOomep MobunbHoro TenedoHa KnuenTta. [na nonydeHusa baHkoBckon KapTbl B kapToMaTe KnveHTy Heob6xoaMmo BBECTU Ha KkpaHe
KapTomMaTta noovepesHo ABa MHAMBMAOYanbHbIX KoAa, MOSydeHHbIX UM OoT BbaHka yepe3 Cuctemy PariddpanseH OHnanmH u Ha
KoHTakTHbIN HOMep MobunbHoro TenegoHa KnveHta. BoneuswbsiBneHne KnueHTa o Belgade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomaTta noarsepxaaeTtcs BBeaeHeM KnveHToM ykasaHHbIX Bbille MHAMBKUAYanbHbIX KOAOB Ha 9KpaHe kapTomarta. BbaHkoBckas
KapTa cumTaeTcsi nonyyeHHon KnueHtom ¢ MmoMeHTa Aktuaumm KapTbl;

—  1ocpeacTBOM ee [oCTaBku B [yHKT Bblaaun’2 (He NpUMEHUMMO K AOCTaBKe NepBovi BaHKOBCKOW KapThbl, BbIMYLUEHHOW K NepBOMY
Tekyliemy cyeTy KnueHTa B BaHke). BaHk BNpaBe yCTAHOBUTb OrpaHWYeHWUs/oTKasaTb B NpefoCTaBlIEHUM YCNyru no [OCTaBke
BaHkoBckux kapT B [MyHKTbI Bbiaauun 6e3 o6bsAcHEHWs NpuynH. Bonensbssnenue Knuenta o goctaske BaHkoBcKoii kapTbl B [TyHKT
BblAaun’® MoxeT 6bITb noaaHo KnueHTom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaBnsieTcs B MyHKT
BblAauu B 3aneyaTtaHHOM KoHBepTe. [Ins nonyyeHuns koHBepTa ¢ BaHkoBcKol kapToit KnneHTy Heo6XoaMMo COOBLMUTE COTPYAHMKY

59 MonoxeHne He AeNCTBYET B Nepuog npuocTaHoBreHnst paboTtel B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

70 Ycnyra NpefoCcTaBnisieTcsl C MOMEHTa TEXHUYECKON peanmaaLmu.

71 KapTomaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCcKoM Bblaade BaHKOBCKUX KapT. Ycnyra Bbifadu KapT B KapToMaTe OKasbiBAeTCs MO Mepe TEXHUYECKO peanusauum B
oTtaenbHbIX MogpasaeneHunsax baHka. MNepeverb MNMoapasaenexHnin, NpefocTaBNAWNX AaHHY0 yenyry, KnneHT moxeT yTouHUTb Ha caviTe baHka, B MNogpasaeneHun
BaHka nnu B KoHTakTHOM LieHTpe.

2 Yenyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe o6cryxuBaHune), a Takke KnveHTtam, npoLueaLimm naeHTUhukaumo
¢ nomouwbo ECUA n EBC.

3 Ycnyra npeocTaBnaeTca ¢ MOMeHTa TeXHUYECKoi peanmaaumm.
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MyHKTa BblAa4y Nomny4YeHHbI kog’* NMMBo BBECTM €ro Ha aKpaHe nocTamarta AfA OTKPbITUA SYelikn. KnmeHT o6s3yeTtcs nonyymts
KoHBepT ¢ baHkoBCKOM KapToW B TeyeHue 7 (cemu) KaneHgapHbiX AHeW C AaTbl nonyyeHus koga. baHkoBckasi kapTa cunTaeTcs
nony4eHHon KnmeHtom ¢ mMomeHTa AkTmBauumm KapTbl. AkTmBaums KnvneHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKe,
npegycMoTpeHHoM B Nn. 1.5 O6Lwmx Ycnosui.

Ecnu B yka3aHHbI Bbille cpok KnneHT He obpaTtuncs B MNyHKT Bblgayun, kKOHBEpT ¢ BaHKOBCKOW kapTol NoAnexuT Bo3spaTty B baHk,
a KnueHT HacToawmmM nopyyaeT baHky npoussect Brokuposky KapTbl 1 ee yHudToxeHue. Komuceus 3a goctaeky baHkoBckown
KapTbl B [MyHKT Bblgaun ynnadvsaetcs KnneHTom B COOTBETCTBUM C AencTByowmnMmn Tapudamu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma epxartensa KapTtol He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOWM
Bbl4auu Ha HOBbI CPOK AEWCTBMSA OCYLLECTBMAETCA B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemon baHkoBcKkon kapTe OyayT ykasaHbl
damunus n nmsa Jepxatensa KapTtbl. BaHkoBCkue KapTbl MOMEHTanbHOW Bbl4aym He BblaatoTcst Pe6éHky.

6.2.3.2. B Moapasgenennn goctasku KapTel. B aTom cnyyae Oepxatens KapTel 06a3yeTca nonyy4nMTb M3roToBrneHHyto baHKoBCKyto kapTy B
TeyeHune 2 MecsLeB:

— € MOMeHTa nunyHoro obpatueHns KnuenTa B baHk/ KOHTaKTHbIM LEHTP C 3asBneHneM o Bbinycke baHkoBCKOM KapThl;

— ¢ MomeHTa obpalleHuns Knuenta B NogpasgenexHne baHka/ KoHTakTHbIV LEHTp C 3asiBNeHMeM O nepesbinycke BaHKOBCKONM KapThbl;

—  rocne UCTeYeHns cpoka AenCcTBUs npeablayLlert baHkoBCkow kapThl B cnyyae eé nepesbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUM
cn. 6.2.6 O6wux Ycrnosun.

Mo ncteyeHnmn ykasaHHoro cpoka baHk yHuuTOXaeT HeBocTpeboBaHHy0 BaHKOBCKyHO KapTy.
6.2.3.3. [MTocpencTBOM NOYTOBOrO OTMPABEHUS.
[MouTOoBOE OTMpaBneHne ocyLLeCTBAETCA B Npeaenax Tepputopumn P®. BaHkoBckas kapTa HanpasnseTcs baHkom Ha Agpec JOCTaBKuU.
BoneunsbseneHne KnneHta o HanpaeneHnn eMy BaHKOBCKOW KapTbl MOYTOBLIM OTMPaBreHneM MoXeT OblTb nogaHo KnneHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— TMogpaspeneHune baHka. B atom cnyyae KnueHT yka3biBaeT AQpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asABEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO ANA NePBUYHOIO Bbinycka BaHkoBCKoM KapTbl).

B atom cnydae BaHkoBckas kapTa cumtaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktmBauumn Kaptbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.3.4. MocpeacTBom Kypbepckow AoctaBku. B aTtom cnyvae baHkoBckas kapTa cuuTaeTcs nonyyeHHon Oepxatenem KapTbl ¢ MOMeHTa
AxkTtnBauun KapTtbl. Ecniu BaHkoBckasi kapTa He Bbina npuHata [Jepxatenem KapTbl y COTpYAHMKA KYpbEePCKOW Cry>K0bl, TO OHa NOANEXMWT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaeT BaHky npoussectu brniokupoBky BaHkoBCKoOM KapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapThl ynnaydnsaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMmn Tapudammn baHka.

Ecnu nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBNSAETCS Ha yKkasaHHbIN KnneHToM AJpec AocTasku B npedenax Tepputopun PO (npu
yCrnoBsuu, 4TO Kypbepckas cryxba ocyLuecTBnseT JOCTaBKy KOppecnoHAeHLM no ykasaHHoMy agpecy). BoneunsbasneHne KnueHta o HanpasneHuu
emy baHkoBCKoW KapTbl Kypbepckorn crny6om MoxeT ObiTb nogaHo KnmeHTtom yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyvae KnueHT coobliaeT cotpyaHuky baHka Aagpec goctaBku. Yepes KoHTakTHbIA LEHTP KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycnoBuu, 4TO Kypbepckas cnyxba
OCyLLeCTBNSEeT AOCTaBKy KOPPECNOHAEHUUM NO Yka3aHHOMY agpecy. B atom cnyvae Agpec goctaeku KnueHT coobliaeT npu obpatleHnm
B KOHTaKTHbIV LEHTP, ¢ 06s13aTenbHbIM NpeaocTaBieHMem B baHk No anekTpoHHONM NoYTe ¢ agpeca, npeaoctaBneHHoro paHee KnneHtom
B BbaHk, Ha ykasaHHbI BaHkOM agpec aNeKTPOHHOM NOYThl CKaH-KONUM NOAMMCAHHOIO MM 3asiBNEHNst Ha 4OCTaBKy baHKOBCKOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LEHTP.

— lNoppaspenexve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (MpUMEHNMO Ans NepBUYHOTO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HEe YKa3aHo HUXe).

Mpu nepBrYHOM Bbinycke BaHkoBcKkoln KapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNieHUM Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObiTb odopmreHa Ha agpec B npegdenax P® npu ycnosuu, 4To Kypbepckas cryxba ocyllecTBnseT [OoCTaBKy
KoppecnoHaeHuMn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke Bnpase noaaTtb nocpefactsomM CuUCTeMbl 3asiBeHWe Ha AOCTaBKy
emy BbaHkoBCKoI kapTbl (MpY NEPBMYHOM BbINycke NMOO nepeBbinycke BaHKOBCKOM kapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamun P® npu ycnosuu, 4To Kypbepckasi cnyxba ocyLLecTBNseT AOCTaBKy KOppecnoHAeHUUn No AaHHOMY agpecy

Ecnu KnueHt aBnsetca aepxatenem MNaketa ycnyr «MpemuaneHbiny, «MNpemuanbHbin 5», «pemuym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
Cuctembl 3asaBneHne Ha goctasky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuly Kypbepckon crnyxbomn no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycnosuu, 4To Kypbepckas cnyxba ocyLlecTenseT JOCTaBKy KOppeCcnoHAeHUMM No AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckol kapTbl/ [JlononHuTenbHom BaHKOBCKOM KapTbl B NOpPsAKe, YCTAHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cnyyae nepBrYHOro BbiNycka KapThbl - NOCPEACTBOM NocTamaTta, ycraHosrneHHoro B MogpasaeneHun baHka’™.

BoneusbasneHnve KnueHTa o Bblgaye emy baHkoBCKoW KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom Yepes KOHTaKTHbIN LeHTP.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgayn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kop Ons OTKPbITUS AYeku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok AercTBus koda AN1A OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnmenTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa fepxatenem KapTel, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUUTOXUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBuauTbl BbiNyLweHHONW BaHkoBckoM kapTbl 6€3 maTepuanbHOro Hocutens B MoGUIIbHOM MPUIOXEHNM.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENsl cuYMTaeTcsl BblaaHHoW KnueHTy ¢ MOMeHTa nosiBneHust e€ peksu3utoB B MobunbHom
NPUNOXKEHNN.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapTbl (B TOM YMCrie NepeBbinyLLEHHO) BO3MOXHO TOMbKO nocne AkTuaumm KapTbl, 3a UCKIOYEHNEM Criyyaes,
ycTaHoBMneHHbIX O6LWwmmMn Ycnosusamu.

74 Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bbligaum KoToporo Beibpan KnveHT.
S Ycnyra okasbiBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. Mepeyers Mogpasaenennii, NnpeaoCcTaBnNSoWMX AaHHYO yenyry, KNMEHT MOXET YTOUHWUTb Ha caiiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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6.2.6.Komuccust 3a rogosoe ob6cnyxuBaHMe BaHKOBCKOM KapTbl’® B3aWMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
AencTByoWmMMY Ha gaTty nogayn KnuneHtom B baHk cooTBeTCTBYtOLEro 3asBneHns Tapudamu n ganee B nepsbin Pabounii AeHb nepBoro mecsua
KaXxgoro crnegytoLlero roga obcnyxnBaHusi B COOTBETCTBUM C ENCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, ¢ y4eTOM yKa3aHHOTO HIKe.

Komuccusa 3a rogosoe obcnyxuBaHue BaHKoBCkOW kapTbl, HauMHas CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCHd, ecnv B TeyeHue 12
(dBeHaguaTn) MecsUeB CO AHSA NocneaHero BaMmaHus komuccum 3a rogosoe ObcnyxmeaHue baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMunccuio 3a rogoBoe obenyxmeaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCcnyxuBaHus, crieaylowero 3a rogomMm o6CcnyxuBaHus, B KOTOPOM Obina
coBepLueHa Onepauunsa no baHkoBCKOW kapTe, B COOTBETCTBUM C AEUCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro gorosopa KnueHTy Obina BbinyweHa baHkoBckas kapta 6e3 B3MMaHWs KOMUCCUM 3a rogoBoe OOChyxuBaHue
BaHkoBCcKoM kapTbl, TO nocne npekpaiieHnss KpeauTHOro QOroBopa, HauvMHas CO Crneaylowero roga obCcnyxuBaHWs, KOMWUCCUS 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCS B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYIOLWMMK Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHMN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMMUCCUM 3a BbiMyCk BaHKOBCKOW kapTbl B nopsigke,
npeaycMOTPEeHHOM COOTBETCTBYIOWMMY Tapudamu.

6.2.7.baHkoBckue kapTbl 6e3 3asBneHus KnveHTta nepesbinyckaioTcsd BbaHKOM Ha HOBbI CPOK OENCTBUS aBTOMAaTUYECKW, eciv WMHOe He
yctaHoBneHo O6WwymMmn YCnosnsamu, B YacTHOCTU, €CNU CPOK AenCTBUSA BaHKOBCKMX kapT He Obln NPONOHrMpPOBaH B NOPsiAKe, YCTAHOBEHHOM .
6.2.8. Npu atom baHkoBckol kapTe npuceauBaeTcs HOBbIM MNNH-koa, koTopbIi KNMeHT nmeeT npaBo CMeHWTbL B cOOTBETCTBMM C N. 1.100 O6Lwmx
Ycnosui.

HononHutensHasa baHkoBckas KapTa, BbinyLlweHHaaA Ha MA PebeHka, He nepeBbinyckaeTca Ha HOBbIV CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

MpK BbINOMHEHWM OQHOIO U3 CNeayLMX YCIOBUI NepeBbINyCK BaHKOBCKMNX KapT HE OCYyLLEeCTBNSEeTCS:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a roA0BOE 06CnyxmBaHne BaHKOBCKON KapThbl MO COCTOSHMIO:
- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka gencTemsa baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HUXe,
- Ha Havyano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHnsix, HaxoAswmMxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NPUMEHSIETCS, €CNN KOMUCCUSI 3a rofoBoe obcnyxmBaHne baHkoBCKoON kapTbl ynnadmeaetcsa KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4ucna mecsiua, npeawecTByoWero nocriegHemMy Mecsily cpoka aenctBusa baHkoBCkow kapThbl, - ANA
BaHkoBCKux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble ymcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanM4ums AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka baHKOBCKMX KapT, Mpon3BoanTCcs B bnvkanwwumii Pabounii feHb.

6.2.7.2. B TeyeHune 11-Tu nocrnegHux mecsiues otcyTcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.BaHK BNpaBe No CBOeMYy PeLLEHWI0 MPOSIOHMMPOBATL CPOK AeVCTBUA BaHKOBCKMX kapT Ha MaTepuansHoMm HocuTtene’”. O nepuoge, Ha KoTopbilii
NPOSOHIMPOBaH CPoK Aencteus baHkoBckux KapT, BaHnk nHdopmupyeT KnueHta B nopsake, npegycmoTpeHHom B n.2.15 O6wwmx Ycnosun.
Oencteue nonoxeHunn OOLWMX YCMNOBUI, KacaroWMXCA aBTOMaTUYECKOro nepeBbinycka BaHKOBCKMX KapT, NMPUOCTaHaBNMBAETCSt B OTHOLUEHWUU
BaHKOBCKMX kapT, CPOK AENCTBMSA KOTOPbIX OblN MPONOHIMPOBaH, Ha NepMoz Tako NPOMOHraumMmn 1 Bo306HOBNSAETCS nocne ero 3aseplueHust. Mpu
NpOoNoHraunn cpoka AencTens baHkoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHMMPYHOTCA
B TOM e nopsiake 6e3 oononHUTeNsLHOro yBeaomnexust Knuexra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHve Banka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHkoBckon kapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NnacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tna Ha MPEeXHUN
cpok gencteus. [Npn atom baHkoBcKkon kapTe npuceBavBaeTcsa HoBbin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPEeXHUA CPoK
OeNCTBUS OCYLLECTBISETCA NPW YCNOBUM HanNnumsa OeHexXHbIX cpeacTB Ha CyeTe B pasmepe KoMuccun 3a nepebinyck baHKoBCKOW kapThl (ecnm
NPUMEHUMO), YCTaHOBEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepesbinyCTUTL BaHKOBCKytO KapTy, 4O OKOHYaHWS CpoKa
[OEeNCTBUS KOTOPOW OCTanoch He 6onee 6-Tn MecsLEB, MU CPOK AENCTBUSI KOTOPOW BbIN NPONOHIMPOBAH B NMOPSiAKE, YCTaHOBNEHHOM N.6.2.8 O6Lwmx
YcnoBuii, Ha HOBbIN CPOK AEWCTBMSA NPY YCMNOBUM Hanm4yusl Ha CyeTe AeHEeXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a nepeBbinyck BaHKoBCKOM kapTbl
(ecnun npyMeHMMO) 1 KoMucecun 3a rogosoe obcnyxmeaHne baHkoBckoN KapTbl, IPEAYCMOTPEHHbIX AEACTBYIOLLMMW HA 3TOT MOMeHT Tapudamu, a
Takke ecnn KnuneHT 3apaHee He yBegomun baHk 06 oTkase or obcnyxuBaHus no BaHKoBCkOW kapTe B criefytowem rody, B nopsiake,
npegycMoTpeHHoOM B . 6.2.11 O6wux Ycnoswuii. Mogava 3asBneHns Ha nepebinyck baHkoBckol kapTbl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBASETCA TONbKO nocne npegoctasneHnsa KnveHtom B baHk akTyanbHOro AOKYMeHTa, yA0CTOBEPSIOLLEro ero IMYHOCTh.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIV CPOK (MpW YCNoBUsIX NepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKasaHHbIX B HacTosLeM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWweM KOMUcCKs 3a rogoBoe obenyxusaHne baHkoBckon kapTel byaeT
B3MMaTbCs €XerogHo B MecsL, COOTBETCTBYIOLMNIA MecsLy nepeBblnycka BaHKOBCKOM kapTbl B COOTBETCTBUM C AEWACTBYIOLLUMMW Ha 3TOT MOMEHT
Tapudamu.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBBIV CPOK (MPW YCINOBUSAX NepeBbINyCcka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocne 16 sHeapsa 2012 roaa, To B AanbHENLEM KOMUCCUS 3a rogoBoe 06cnyxrBaHne baHkoBCkon kapTbl ByaeT B3umaTbCs B
COOTBETCTBMM C . 6.2.6 OOLKNX YCnoBun.

Belgaya nepebinyLueHHon baHKoBCkow kapThl ocyulecTenseTcs B MNoapasgenennn baxka, onpegeneHHom KnueHtom npu obpaiieHun B baHk 3a
nepesbinyckoM BaHKOBCKOM KapThl, B TEHYEHNE CPOKOB, YKka3aHHbIX B M. 6.7.1 O6wmx Ycnosui.

Bce nonoxeHnst HAaCToALLEro MyHKTa pacnpoCcTpaHsATCS TOMNbKO Ha baHKoBCKMe kapTbl HA MaTepuaribHOM HocuTene.

6.2.10. MepeBbinyck BaHkoBCKMX KapT 6e3 MaTepuanbHOro HoCUTens Mo uHMuMatuee KrnimeHTa He ocyluecTensieTcs. KnmeHT MoxeT ohopMuTh
HOBYIO BaHKOBCKyto KapTy 6€3 MaTepuanbHOro HoCUTENs B NOPsAAKe, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBUA.

6.2.11. Ecnn KnueHT xernaeTt oTkasaTbCsA OT aBTOMATUYECKOro nepesbinycka’ BaHKOBCKOM KapTbl HA HOBbLIM CPOK, OH AOMKEH MUCbMEHHO NMBo
NocpeaACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBEAOMUTL 06 3ToM Bakk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga 06CJ'Iy)KMBaHVIF| BaHkoBcKom KapTbl Ana BaHkoBCKMx KapT, KObOMe yKa3aHHbIX HUXe;

- Ao 15 yucna nocrefiHero mecsia TekyLero roga O6CJ'Iy)KI/IBaHVIFI BaHkoBckon KapTbl - AnNA BaHkoBCKkmMx KapT, OTKPbITbIX B paMKaXx 3apniaTHbIX
nporpamMmm B I'Io,qpa3,ueneH|/|ﬂx, HaxoadWwnxca Ha TeppuTtopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— po 20 yucna mecsaua, npeawecTBylowero nocnegHemMy MecsiLly TekyLllero roga 060ﬂy>|(MBaHMF| BaHkosckowm KapTbl, OnA BaHkoBCkunx KapT Co

6 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryru BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rod OBCNYXMBAHWUSA) U YCRyrM 3a TEXHWYECKOe COMPOBOXAEHWE onepauuii, COBEPLUEHHbIX C UCMOMb30BaHNEM
BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).

77 BaHKOM OCYLLECTBMNEHA NPOOHraLmMs cpoka AeiicTBUs Bcex BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTENe, CPOK AENCTBUSI KOTOPbIX 3aKaHYMBaeTCsl, HaumHas ¢ 01
mapTa 2022 roga.

78 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gblf MPOSIOHMMPOBaH no pelueHunio barka. Ecnv KnueHT xxenaet
OoTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKoOW KapThl.
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crnocobom JocTaBku nocpencTsoM Nno4YToOBOro OTI'IpaBJ'IeHMH/ KypbepCKOVl [0CTaBKON.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no baHKoBCKoW kapTe B crieaytowemM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIMCL B
KoHTaKTHbIN LieHTp yBeaomMnTs 06 aTom BaHk He nosaHee nocneaHero Paboyero xS nocrneaHero Mecsila Tekylero roga o6enyxmnBaHus.

Komuccus 3a rogoBoe obcnyxumBaHne BaHKOBCKOWM KapThl B3MAETCA 3a KaXabl MOSHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.12. MNMpu xenaHum KnneHta nameHnTb TMn BaHkoBckow kapThl, JepxaTento KapTbl MoXeT ObiThb BbinyLleHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoaumo obpatuTbca B [NoapasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalleHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX kapT COOTBETCTBYHOLLEro Tuna baHk octaBnsaeT 3a cobow npaso npu
aBTOMaTU4eCcKoM nepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBUM C N.6.2.7 Obwmx Ycnosun BeinycTutb OepxaTtento KapTbl BaHkoBckyto kapTy
uHoro Tuna’®. B aToMm criyyae He MosgHee 4Yem 3a 1 Mecsl OO OKOHYaHMS cpoka AencTeusi BaHkoBckoi kapThl BaHk B no6oin M3 dopm,
npegycMoTpeHHbIX M. 2.15 O6wmx Ycnosui, nHdopmupyeT KnveHta 06 nameHeHnm tuna baHkoBckon kapThl. KnneHT BnpaBe 0Tka3aTbCs OT Takon
BaHkoBCKOM kapTbl, 06pPaTUBLLMCE C COOTBETCTBYIOLLMM 3arnpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro Yncna Mecsla OKOHYaHUs Cpoka AenCTBuSA
BaHkoBckoln kapTbl (a AnA BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTtHbiX nporpamm B lNogpasgeneHusix, HaxoasaLWwmXcs Ha TeppuUTopum T.
MocKBbl U MOCKOBCKOrO pernoHa He nosgHee 15-ro yvicna nocnegHero Mecsiua cpoka Aevctems baHKoBCKoW KapThbl).

6.3. Ycnosus ob6cnyxuBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTW 33 HEBO3MOXHOCTb MCMOSb30BaHWs KapTbl B CUTyauusX, HaXoAsLWMXCA BHE €ro KOHTPOMs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NMPEANPUATUI, a Takke 3a ownbKM, npousoLlelune B pesynbtaTe eNCTBUN /
6e3aencTBust TPETbUX NL.

6.3.2.KapTa Ha MaTepuanbHOM HocuTene MOXeT OblTb U3bATa GaHKOMaTOM MO pacrnopsbkeHuto baHka B criydae, ecnu:

KapTa 3abnokupoBaHa no uHmumaTtnee baHka nnu no 3anpocy Knuera,

—  MpEeBbIEHO AOMNYCTUMOE YUCNO NOMbITOK BBeAeHNs HesepHoro NWH-koaa;

KapTta 3abbiTa [lepxaTtenem KapTbl B yCTPOWCTBE CHMTLIBAHUSA AaHHbIX C MArHUTHOWM Nonockl/uunna;

— B baHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneveHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTa 6yaet gocraeneHa B MNogpasaenexHne goctasku KapTbl.

6.3.3.KapTta Ha maTepuanbHOM HocuTene AomkHa OblTb Bo3BpalleHa B baHk:

— B MOMeHT nogauym KnueHToMm 3asBneHunst o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6LWMX yCrnoBWi), €Crnvu Ha MOMEHT
coBepLueHus ocnapveaemon Onepauun no Kapte, KapTta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nogadv KnmeHtom Takoro 3asasnenus Kapta
3abnokvpoBaHa, ecnun nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosun;

— no TpeboBanuto baHka npu Hanuuum y BaHka nHopMaumn 0 BEPOATHBIX UMK AEACTBUTENbHBIX NPOTUBO3aKOHHbIX Onepauusix no KapTe.

KnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTerne, pa3pes3aB eé BAOSb MarHUTHOW NOMocCh!:

— Npu ucTevyeHun cpoka paencteusi KapTbl, 3a uckniouyeHWeM cryyasl, korga cpok gencteusi KapTbl Gbin nMponoHrvMpoBaH B MOpsifke,
yCTaHOBMEHHOM M. 6.2.8. O6wmx Ycnosun,

—  npw nonyyeHun HoBou KapThbl, NepeBbInyLLEHHOW Ha HOBbIA CPOK AENCTBUS,

—  npu pactopxeHun [JoroBopa 0gHOBPEMEHHO C noJayel 3asiBreHns o pactopxeHun [loroBopa (3akpbiTum CyeTa), ecrnm MHOe He YCTaHOBMEHO
BaHkom.

HecobnioaeHve KnneHtom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHUUTOXMTb KapTy B yka3aHHbIX BbiLLe Cryyasx NpU3HaeTcs HapyLleHneM
co cTtopoHbl KnnenTa ycnosun [orosopa.

6.3.4.MNpn npekpalwleHnn [oroBopa OCTaTOK AEHEeXHbIX cpeAcTB Ha CueTe 3a BblMETOM CyMM Bcex 0b0sa3aTenbcTB KnveHTa, BO3HUKLIMX Mpw
coBepLueHun Onepauuii no KapTte, cymm KOMUCCMOHHOTO Bo3HarpaxaeHuss baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnveHTa nepep
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHTom pekBusutam unu Bolgaetcs KnueHTy HanuuHbiMm Yepes kaccy baHka ¢ ydetom n. 5.34 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHoOM HocuTene SBNsieTCs CO6CTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MOXeT ObiTb 3bsATa baHkoM 6e3
006bsACHEHNsI NpUYKNH N6 No NepoMy TpeboBaHMIO (B TOM YUCIE NO NPUYUHAM, yka3aHHbIM B M. 6.3.3 O6Lwmx Ycnosuii) gomkHa ObiTe HeMeaIeHHO
BO3BpaleHa B baHk, B TOM uncne npu HapyweHun [epxatenem KapTbl nopsaka ncnonb3osaHus Kaptol. MNpu HapyweHun Oepxatenem KapTbl
nopsiaka ucrnons3oBaHus KapTtel 6e3 matepuansHoro HocuTens baHk Bnpase 3abnokupoBatb Takyto KapTy 63 06bACHEHUS NPUYMH.

6.3.6.BaHk BnpaBe ycTtaHaBnuBaTh JIUMUTBI CHATUS HAMUYHbLIX U IumuT no Kapre.

[HeBHOM JINMUT CHATUSA HanM4YHbIX yCTaHaBNMBaeTca oTAeNIbHO N0 OCHOBHOWM M BbIMyLWEHHbIM K Hel [JononHuTensHeiM Kaptam. ExemecayHbin
JIMMUT CHATUSI HAaNMUYHBIX SBNSETCA eauHbIM Ans OCHOBHOM KapThl 1 BbINyLLEHHBIX K HEN [JononHuTenbHbIX KapT.

6.3.7.JIMMUT CHATUSA HaNWYHbIX/ JIuMKUT No KapTe Ha MaTepuarbHOM HOCUTENNe MOXeT ObITb 3MeHeH baHkom no 3asiBneHuto KnveHTta B npegenax
MaKCMMarnbHOM CyMMbl, yCTaHOBJ‘IeHHOVI TapVICbaMI/I, B ONMNCaHHOM HWXe I'IOpﬂ,D,KesOZ

6.3.7.1. [Ans nameHeHusi yCTaHOBIEHHOIO AHEBHOIO JIMMUTa CHATUSA Hanu4YHbIX KnneHT MoxeT:
—  obpatutbes B MNogpasgeneHne baHka ¢ MMCbMEHHBIM 3asIBIIEHUEM;
—  nopgatb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP;
—  camoCToATeNbHO 0hOpPMUTL 3asiBIeHUE Ha U3MeHeHue Jlumnta cHATUA Hanu4yHbIX B Cucteme.

0Ona nameHeHus YCTAHOBJIEHHOIO eXXemMecAa4Horo JIMnTa CHATMA HanMYHbIX K.I'II/IeHTy Heobxoaumo 06paTMTbCF| B I'Io,upaaneneHme BaHka ¢
NMNCbMEHHbIM 3adBNeHNneM.

6.3.7.2. [nsi u3ameHeHUsl ycTaHOBNEHHOrO AHEBHOTO NumuTa no Kapte KnueHT moxeTst:
—  CaMOCTOSATENbHO OPOPMUTL 3asBrieHne Ha nameHeHue JNlummra no Kapte B Cucteme;
—  nopatb 3asBneHue Yepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHwe Jlumuta cHATUA Hanu4yHbIx/ Jinmuta no KapTe ocyliecTBnseTcs He nosgHee AHSA nonyyeHns baHkom sassneHuns KnueHta.

6.3.8. MNpwn xenanum KnueHTta yBennuntb JIMMUT CHATUS HanU4HbIX / AHEBHOW JIumnT no KapTe Ha maTepuanbHOM HOCUTeNe CBbILLe MaKCMarnbHON
CyMMbI, yCTaHOBReHHoW Tapudamn, KnueHty Heobxogumo obpatutbes B Mogpasgenernve baHka ¢ NUCbMEHHbIM 3asBrneHnem. PelueHue o6
yBEenMYeHN YCTaHOBIEHHOrO JluMuta CHATUS HanuuyHbix/ JlumuTa no kapte npuHumaeTca baHkom B Teyenne aByx Pabounx gHenm c patbl
nonyyeHunss bankom 3asBnexHnsa KnueHta. [pu NpUHATAM NONOXMTENBHOrO pelleHns baHk yBenuuuBaeT JIMMUT CHATMSA HanuyHbIX/ Jlumnta no
KapTe He no3gHee Pabouero gHsi, crneaytowero 3a gHeM NpuHATUMS BaHKoOM Takoro peLueHus.

7 Tpu aTOM pa3mep rofOBOM KOMUCCHK 3a 0BCMyXMUBaHWe (3a NepBbli ro o6cnyxveaHus) BaHKoBCKOW KapTbl MHOTO TuMa He ByAeT NpeBbilaTh pasmepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCK (NepeBbinyck) koTopor baHkom Gbin npekpaLleH.

80 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HAaNWUYHBIX NPEeAOCTaBMSETCS MO MepPe TEXHUYECKON peanusaumu.

81 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOO AHEBHOrO JlumuTta no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.
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Mpw xxenaHun KnuenTa yBenuynTb AHEBHON JIMMUT CHATUSA HanuyHbIX Mo KapTe, KnueHT MoxeT Takke nofgath 3asBrneHne nocpeactsoM Cuctemsl.
Mpwn yBenuyeHun gHeBHOrO JIMMUTa CHATUS HanNW4HbIX NO KapTe B TakoMm nopsiake, yBennyeHHbln AHEBHOW JIMMUT CHATUSA HaNU4YHbIX OeNCTByeT
00 OKOHYaHuWs AHA nogadm KnveHToM 3asiBneHvMs M He MOXeT MpeBbiaTb pa3Mmep eXemecsayHoro JlmuTta cHATUS HanuyHbix no Kapre,
yCTaHoBMeHHbI Tapudamu. MNpu npuHaTUM BaHKOM NONOXUTENBHOIO pelueHus, KnueHTt yBegomnsieTcs nytem HanpaeneHnss CMC- coobuieHusi
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaxeHus
nHdpopmaummn B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHus Jiummuta cHATUS HanuyHbix/ JluMuTa No KapTe CBbille MakCMManbHON CyMMbl, YCTaHOBMEHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo noTpeboBaTh AOKYMEHTHI, MOATBEPXKAAOLME HEOOXOAMMOCTb YBENUYEHUS JITnMuTa CHATUA Hanu4HbIx/ JlumnT no
KapTe, a Takke oTkasatb KnnMeHTy B AaHHOM U3MeHeHUn 6e3 06 bACHEHNS NPUYMNH.

6.3.9.KnueHT BnpaBe YCTaHOBUTb UMW OTMEHUTb 3anpeT Ha CcoBepLueHue MOKYNok B ceTn WHTepHeT ¢ ucnonb3oBaHuem KapT, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucreme.

6.3.10. T[lpu nepesbinycke BaHkoBCKOM KapTbl Ha BaHKOBCKYl KapTy TOro ke Tuna HacTponkn BaHKOBCKOW KapTbl, YCTAHOBMEHHblE B
cooTtBeTcTBMM € N.6.3.7, n. 6.3.9 OBLwmxX YCnoBui, COXpaHATCA B criyvae, ecnun Homep baHkoBckom kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Gbina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HAaCTPONKKW, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycnosun.

Mpu nepeBbinycke KpeanTHoW kapTbl HA KpeanTHYHO KapTy MHOTO TUNa HacTporiku KpeanTHoW kapThbl, yCTAaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6Lwmx Ycnosumn, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus Knventom TpeboBaHuin nepes yNnonHOMOYEHHbLIMW rocy4apCTBEHHBIMU OpraHamm (GOSMKHOCTHLIMU MuamMm), no
NpuYMHe KOTOpbIX paHee baHkoBckasi kapTa KnueHTa Obina 3abnokvposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLLeHa
Ha MPeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWUMN Ha 3TOT
MomeHT Tapudamun, baHkoBckas kapTa Takke MoxXeT BbiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbLIM B3UMaHNEM KOMUCCUM 3a roqoBoe
obenyxueaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lNoapasgeneHuve
BaHka nuyHo.

6.3.12. BaHk Bnpase yCTaHaBNMBaTb pPasnyHbIA CPOK AEMCTBUS AN pasHbIX TUMOB, BbiNycKkaeMbIX (NepeBbinyckaembix) KapT.
6.4. Ycnosusa peructpauumn u oco6eHHocTu obcnyxunBanms Lindpposbix kapt®?

6.4.1.CoBepLlueHne beckoHTakTHbIX onepauui ¢ Lindpposoi kapToi Bo3amoxHO ¢ nomolubio Kapt MnatexHon cuctemol MUP. Mpn peructpaumm
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0683aH 03HakoMUTbCA M cornacutbes B MoGunbHOM yCTpOMCTBE C YCrOBUAMU
perucTpaumm n ocobeHHoCcTsaMU 06cnyxnBaHust LindpoBbix kapT.

6.4.2.lepxxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoMm cepBuce akTuBHYI0 KapTy, BeinyLweHHyo Ha umsa Jepxatens KapTol.
Mpu atom ogHa u Ta xe KapTa moxeT ObiTb fo6aBneHa B LindpoBon nnatexHbIA cCepBUC HA HECKOMbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. o peructpaummn Kaptel B LindpoBom nnarexHom cepsuce [depxaTtenb KapTel 06s3aH yoeanTtbes, 4to B Linpposom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKauoHHble AaHHble epxatens Kaptbl. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
nnu coeeplueHns beckoHTakTHbIX onepauni ¢ Lincdposon kapTon 3apernctprpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYrOro Yernoseka, Takue
AyTeHTU(UKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUMUKAUMOHHbIMM OaHHbIMKM  [epxaTtens KapTbl, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTeHTUMUKALMOHHBIMU AaHHBIMK, cuMTaloTCa noaTBepxaeHHbIMu [epxaTtenem KapTel. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MPUKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuantbl KapTbl B Lindposom nnatexHom cepsuce [epxatens KapTbl MOXeT, 3anonHWB OpMy permcrpaumn BpyYHYO Wnn
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. IMocne Toro kak pekeuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepeuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl noaTeepxaeHue Toro, Yto Kapta npuvHaanexuT emy. MNoareepxaeHne OCyLLecTBNSeTCA OOHUM U3 CReayroLmx
cnoco6oB no BbIbopy baHka:

— nyTem ob6paweHus Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom Beoa [depxatenem Kaptbl B Lincbposom nnatexHom cepsuce ogHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepxAeHUs npuHagnexHoctn Kaptol [Oepxatento Kaptbl (ecnv npumeHumo) B LindpoBom nnatexHom cepsuce
pobaensaetca cooTBeTcTBYOWAs Lindposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn KapTtbl B LindpoBom nnatexHom cepsuce baHk nonyvaetr oT [MpoBavigepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o fepxatene KapTtbl Ans uenew noarsepxaeHns nuuHoctn [epxatens KapTel, a Takke NpoTMBOAENCTBUS
MoLleHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl WHopMauuio A0 3aBeplleHuns npouedypbl peructpaumm Kaptel B Lindposom
nnaTexxHoMm cepBuUce, Nocrie Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasdaHHble Bhille AaHHble o KapTe n LindpoBom nnatexxHom cepsuce BHocsATca Yepe3 MobunbHoe yCTponCcTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTor, yCTaHOBMEHHOW B KaYeCTBE KapTbl MCMONb3YEMON MO yMOSYaHUIO, B
Lincdposom nnatexHom cepsuce Mir Pay [epxatens KapTel nogHocuT MobunbHoe ycTpoiicTBo/HOCKMOE YCTPOWCTBO K CHUTbIBAOLLEMY
nnaTeXHoMy YCTPOMCTBY M NOATBEPXAAET onnaTy nytem BBoda AyTeHTUMKALUMOHHBIX AaHHbIX. [pu xenaHun Oepxatens KapTel ncnone3osatb
ans onnarbl UHyto Lindpposyto kapTy eMy Heobxoammo BovTu B LinchpoBoi nnaTexHbin cepuc, BbibpaTb MHYH LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYIOLMIA en BupTyanbHbil obpa3 kapTbl M NOATBEPAUTL onnaty nytem BBoda AyTeHTU(PUKAUMOHHbIX AaHHbIX. BeckoHTakTHas
onepaumsi, coBepLueHHas ¢ nomMoLsto Lindposoit kapTbl 1 AyTeHTUDUKALMOHHBIX AaHHbIX, MPU3HaeTcs onepauven epxatensa KapToil.

6.4.6.B LindppoBom nnatexxHom cepsuce Ha MobunsHom yctporictee [epxatenb KapTbl MoxeT:
—  ysHaTb cTatyc Lindposon kapTel (npn briokmposke KapTbl 6nokupyetcs n Lindposas kapta);
—  3abnokupoaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTtcs);

—  nocMoTpeTb MHdopMaumo o nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposoi kapTon (gaty M cymmMmy onepaumu, HaumeHoBaHue
npoaasua). Onepauun no Kapte n CyeTy, He asnswowmecs beckoHTakTHbIMM onepaumamu ¢ LindpoBon kapTolr, He oTpaxaroTca B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Oepxatens KapTel MOXeT OTKMouNTb B LindppoBom nnatexHom cepsuce yBeaoMIeHUs
0 beckoHTakTHbEIX onepaumsx ¢ Lindposon kapToi.

— ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxaTtens KapTel gaet baHky paspelueHue Ha o6paboTky
BecKoHTaKTHbIX onepaumi, CoBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMONHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.7.BbaHK HacTOATENbHO pekoMeHAayeT He XpaHuTb KapTbl Ha martepuanbHOM HOCUTerne COBMECTHO ¢ MobunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKITIOYEeHNeM cryyaeB permctpaumm Lindposon kapTel B Lindposom nnatexHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxunsaHune Lindpposoit kapTbl 3aBUCAT OT ycrnosuin obcnyxumsaHus B Lindpoeom nnaTexxHoM cepsuce, a Takke
ceTu onepaTtopa MobunbHONM cBA3W, ucnonb3yemon [epxatenem Kaptel B MobunbHom ycTponcTse. baHk He HeceT OTBETCTBEHHOCTU 3a Niobble

82 Peructpauust Lincpposbix kapT Ha HOCMMBIX YCTPOMCTBaX NPEOCTABIISETCS C MOMEHTa TEXHUYECKON peanusaLmu.
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obcTosiTeNnbCTBa, KOTOpbIE MOMYT NMpepBaTh, NMomellaTb UMM MHbBIM 06pa3om MoBNMSTb Ha (yHKUMOHWMpoBaHWe LindpoBoi kapTbl, Takue kak
HedoCTynHocTb LindpoBoro nnaTexHoro cepeuca unv ceT onepatopa MoGUNbHO CBSI3M, @ TakKe OrpaHUYEHNs] 30HbI NMOKPbITAS CETU MOGUIBHOWM
cBA3u, nepeGou B nogaye unu npepbiBaHne 6eCNPOBOAHOTO COEAVHEHMS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHKumn Lindpposoro nnatexHoro cepsuca n LindpoBon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM
6e3 HanpaBnexus [epxaTento KapTbl AONOMHWTENLHOrO yBedoMMeHusA. B nobolt MOMEHT BaHK MOXEeT MPUHATb pelleHue O pacLUMpeHuu,
COKpaLLEeHUM UnNu NpuocTaHoBKe BMOOB u/vnv obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHun npoueaypbl
perucTpaumm.

6.4.10. Mo nobbiM BONpocaM, CBA3aHHbIM C TEXHMYECKOW noaaepX ko MobunbHbIX yYCTPOWCTB, HOCMMbIX YCTPOWCTB, a Takke ANS NonyyYeHus
MHdopMaummn ob orpaHunyeHunsx ycnyr B LindopoBoM nnatexxHoMm cepsuce, O MUHMMAaIbHbIX TpebOoBaHUSIX K MporpaMMHOMY W annapaTHOMY
obecneueHunio [epxatenb KapTel JomkeH obpallatbes Hanpsimyto k MNMposanaepy Lindpposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a AewcTeusA [NpoBanaepa Limdposoro nnarexHoro cepsuca unu nobon Apyro TpeTberl CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHus Lindposow kapTel. [Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonydaemon MNposaigepom
Lincdposoro nnaTtexHoro cepeuca B npouecce ucnosnb3oBaHua Oepxatenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. MNMposangep LindpoBoro nnaTexHoro cepsuca, onepatop MobunbHowm cBs3un, KoTopor nonbayetca depxaTtene KapTol, a Takke NHbIe TpeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aaecTBOBaHHbIE B NpeAocTaBneHnmn ycnyr LindpoBoro nnatexHoro cepsuca, MMeEKT CBOW YCIOBUSE
o6CnyXnBaHUst M NONUTUKN KOHMAeHUMansHocTW. MNepeaaBas ykasaHHbIM NMLUAM CBOW NUYHbIE AaHHbIE, UCMONb3YS YCNyrM unun nocellas Beb-
caWTbl ykasaHHbIX nuu, lepxatenb KapTel NpMHUMAaeT Ux ycrnoBusi 06CnyXvBaHUst U NONUTUKA KOH(MOEHLMANBHOCTY.

6.4.13. lNMpoBangep LiudpoBoro nnartexHoro cepsuca WMMeeT NpaBoO, COMMacHO YCMOBWUSIM MONb30BaTENbCKOrO COrnalleHus, npuHUMaemblX
KnueHtom npwu pernctpaumm KapTbl, 6MokMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MK NPeKpaTuTb ucnons3osaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHnTb yHKUMK Lindposoro nnatexHoro cepsuca. lepxatens KapTbl yBeAOMINEH U CornaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTM nepef AepxaTtenem KapTbl.

6.4.14. BeckoHTakTHbIe onepaumm ¢ Lindposow kapTon sBnstoTca pasHoBuaHocTeio Onepauunii no Kapte u B ocTanbHOM COBEPLLAOTCA B MOPSAKE
1 Ha yCrnoBusAX, yCTaHOBMNEHHbIX Ans Onepauumn no Kapre.

6.5. BHeceHMe HanNU4HbIX AeHEXHbIX cpeAcTB Ha CyeT Yyepe3 6aHkomaTbl BaHka

6.5.1.baHk npepoctaenseT [depxartento KapTel NpaBo BHOCUTb Hanu4uHble AeHEXHble cpeacTBa Ha CueT, k koTopoMy BbinyweHa KapTta, yepes
6aHkomaTbl BaHka, ocHalleHHbIE TEXHUYECKON BO3MOXHOCTLIO NpUMeMa HanuuHbIX AeHEXHbIX cpeacTB. baHk 3aumcnseT geHexHble CpeAcTBa Ha
CuyeT KnueHta npu ycnoun BeinonHeHus OepxaTtenem KapTel TpebosaHuin O6Lwmx Ycnosui.

6.5.2.[lepxxatens KapTel MMeeT NnpaBo BHOCUTL HanNM4YHbIE AEHEXHbIe CPeACTBa B POCCUMNCKUX pybnsax. 3anpeLlaeTcs BHECEHNE MOHET U AeHEXHbIX
CPeACTB B UHOCTPaHHOW BanioTe.

6.5.3.Mpn BHECEHWUN HaMUYHBIX AEHEXHbIX CPeAcTB uaeHTndukaums Oepxatens Kaptbl npousBoautcs BaHkom aBTOMaTUyeckM Ha OCHOBaHUM
KapTtbl/ Ludpposon KapTel n NMNH-koaa.

6.5.4.HeI'IOCpe,EI,CTBeHHO npn BHECEHUN HanNuU4HbIX AeHeXHbIX cpeacTs }J,epmaTenb KaprI OOJKeH cnefoBaTth MHCTPYKUMAM Ha 3KpaHe 6aHkomaTa.

6.5.5.MMo 3aBeplueHUM onepauuy BHECEHUS] HanMWYHbIX OEHEXHbIX cpeacTB GaHkomat BblgaeT [epxatento KapTbl KBUTaHLUMIO, COAepKaLLlyto
nHdopMaLmio 06 onepauny Mo BHECEHUIO HaNW4HbIX OeHeXHbIX cpefacTs. [epxatenb KapTbl 06513aH XpaHUTb KBUTAHUMIO B TeYeHue roga c
MOMeHTa coBepLueHust onepauun. Moanuce Oepxatens KapTel HA KBUTAHUMU HE NPedyCcMOTpeHa.

6.6. lMepeBoAbl Mexay 6aHKOBCKMMM KapTamu

6.6.1.BaHk npegoctaenseT KnveHTy npaso ocyliecTenaTte MepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.6.2.MepeBoapl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBISATCA TONMbKO B pOCCUckux pybnsix. MomeHTanbHble nepesoapl Mexay Kaptamu pasHbix
KnvueHToB OCYyLLECTBNSAIOTCS: MeXay pe3vaeHTamMmu — TONbKO B POCCUMCKUX PYBNsX, Mexay HepesuaeHTaMu — B POCCUMCKMX pybnsx, gonnapax
CLA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTErMbHbLIE OrPaHWYeHWs Ha BanoTy nepesoda. VHdopmauus O Takmx OrpaHUYeHUsX
pasmeltaetca Ha Cawnrte baHka. B cnyuyae ocyliectBneHus pesvaeHTom MomeHTanbHoro nepesoga mexay Kaptamm opHoro KnvedTta ¢
ncnonb3oBaHueMm Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, BaHk KOHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpOoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems ucnonHeHuss baHkom
nepesoga. lNepesoapl Npu ncnonb3osaHun CepBrca NepeBoaoB BO3MOXHbLI TOSNIbKO B POCCUNCKMX pyBnsX.

6.6.3.Knu1eHT - nnaTtenbLMK CPEeACTB MMeeT NpaBo ocyLLeCcTBNSATL MNepesoabl Mexay 6aHKOBCKUMMU kapTaMu B pamkax [JocTynHoro 6anaHca.

6.6.4.MNpwu 3auncneHnm geHexHblx cpeacTB Ha KapTy BaHk pykoBoacTByeTCs UCKNoUnTENbHO 16-3HadyHbIM HomepoM KapThbl, ykazaHHbIM KnneHTom
- nnaTenbLmMKOM cpeacTs. B Tom cnydae, ecnu Ha KapTy nocTynatoT AeHexHble cpeacTBa B BantoTe, OT/IMYHOM OT BantoThl CyeTa, K KOTOpoMy
BbinyweHa KapTta, BaHk npou3BoanT KOHBepTaumio cpeacTB 6e3 AoNONHUTENbHBLIX YkazaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.6.5.baHk ocTtaBnsieT 3a cobol NpaBo OTkasaTb B NPOBEeAEHUU onepauunii NepeBoda mexay 6aHKOBCKMMMK KapTamu B crly4ae HeCOOTBETCTBUSA
OaHHON onepaumn TpeboBaHMAM [ENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauum, B TOM YMCRE MO OCHOBaHUSIM B
CcoOTBEeTCTBMM ¢ N.3.6 O6LMX Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBoO YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.6.7.Cymma onepauumu MNepeBofoB Mexay 6aHKOBCKMMM KapTamu Mo 3aBepLUeHUM Takow onepaumi nepesoaa cpasy e CTaHOBUTCS HEAOCTYNHOM
KnueHTy-nnatenbLimky CpeacTs v Uckodaetcs ua [JocTynHoro 6anaqca.

6.6.8.3auncneHHble nyTem MomeHTanbHbIX NepeBodoB Mexay KapTtamu, a Takke npu ucnonb3osaHum CepBerica NepeBoaoB AeHeXHble CpeacTea
BKntoyatoTcs B [OCTynHbIN GanaHc B «pexuMe peanbHOro BpemMeHu». B criydae ocyliecteneHus MNepeBodoB Ha kapTbl ApyrMx GaHKOB CpoOK
3aUNCIIEHNs AeHEXHbIX CPeacTB Ha GaHKOBCKYIO KapTy v GaHKOBCKMI cYeT nosydaTtens onpepensetcss 6aHKOM-OMUTEHTOM GaHKOBCKOM KapTbl
nony4arens.

6.6.9.Mpwu MepeBogax mexay GaHKOBCKMMU KapTamu Yepe3 baHkomaTbl baHka nageHtndukaumsa KnueHta npomssogutcsa baHkom aBToMaTMyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTel KnneHta u MNMH-koaa.

Mpu MepeBoaax Mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHTudukaums KnmeHta npomssoanTcst aBTOMaTUYECKU HA OCHOBaHWUU NMOrMHa 1
napons unv apyrmx ngeHtudmkatopos anga sxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.

6.6.10. HenocpeacTseHHO Npy NepeBoae AeHEXHbIX cpeacTB KnuMeHT 4omkeH cnegoBaTh MHCTPYKUMSAM Ha akpaHe baHkomaTa/CucTembl.
6.6.11. Mo 3aBepLueHnmn onepauum MNepesogos Mexay 6aHKOBCKUMM kapTamu 6aHkomaT BblgaeT KnueHTy KBuTaHUmMio, cogepaluyto MHdopMaumio
0 JaHHOM onepauuu nepeBofa cpeAcTB. KnueHT 06si3aH XpaHWUTb KBUTaHUMIO B TEYEHME rofa C MOMEHTa COBepLUeHus onepauuu. Moanuce
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KnueHTta Ha KBUTaHUUM HE NpedycMoTpeHa.
6.6.12. ABTOpu3oBaHHble KnneHToM onepauum MNepeBoaoB Mexay 6aHKOBCKMMM KapTaMu He NMOANexXaT OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMM KapTamy MOTyT ocyLecTBnaTbea epxatenem KapTbl.

6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnneHTy KapTy Ha maTepransHOM HocuTerne cnocobom, onpegeneHHsiM KnmeHToMm, He no3gHee 21 kaneHAapHOro AHA C MOMeHTa
3aknoyeHns Jorosopa, nogayn 3assneHus Yyepe3 KOHTakTHbIA LeHTp unu npuHaTuMsa baHkom 3asBneHust o Bbinycke / nepesbinycke KapTbl npu
nnyHoM obpalleHum B MNogpasgeneHve baHka.

6.7.2.Bbinyctutb Kapty 6€3 MaTepunanbHOro HocuTenst u NPeaocTaBuUTb €€ peksuanTbl KnneHty B MobunsHOM npunoxeHun He no3gHee 11 yacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBUIbLHOM NpUnoXeHuu.

6.7.3.NpoBoauTb paccnenosaHus No NMCbMeHHoMy 3asBreHunto KnvenTa. Mpu atom BaHk umeeT npaBo 3anpawmsath y KnueHta JOKYMEHTb! unm
pasbACHeHUs, HeobxoanMble AN NPOBEeAEHUs Takoro paccnegoBaHus.

6.8. O6si3aHHOCTU KnueHTa

6.8.1.MNonyunTb KapTy Ha maTepuanbHOM HocuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosui n npoussectn Aktnsaumio KapThbl.
6.8.2.lNognucaTe KapTy Ha maTtepnansHOM HOCUTENe HeMearneHHo Mpu NonyyYeHun.

6.8.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl u AyTeHTU(MKauMoHHble OaHHble. He nepepaBatb KapTy, ee Homep, CpoOK AenCTBUS,
CVV2/CVC2-kop TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHLIX NPEANPUATUIA, a TakKe CryvaeB nonb3oBaHus ycryramm MoMeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ Lindposown kapton, Cepeuca nepeBoaoB), He nepefaBaTb AyTEeHTUMKALMOHHbIE
AaHHble, a Takke MobunbHoe ycTporicTeo/Hocumoe ycTpolicTBo KnneHTta TpeTbemy nuuy. Vicnonb3obaHune KapTbl/AyTeHTUDMKALMOHHBIX AaHHbIX/
Mo6unbHoro yctporctea/HocMmoro ycTponcTBa TpeTbMM NUUOM OyaeT paccmaTtpuBaTtbesl baHkom kak rpyboe HapylieHve [oroBopa U MOXeT
noereyb 3a cobol ero pactopxxeHne baHkoM B OGHOCTOPOHHEM NOpPSAKe.

6.8.4.BbinonHaTth MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B MNogpasgeneHnsx baHka n Ha Cante BaHka.

6.8.5.MorawaTe 3a40/MKEHHOCTb, B TOM YMCINEe BO3HMKLLYIO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 O6Lwmx YCnosuii, BKMOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBMM C Tapudamu, B NOPSIAKE U CPOKM, YyCTaHOBMNEHHbIE ObLWLmMMK YCnoBrsMU.

6.8.6.HemeneHHo nHdopmmpoBatb baHk mobbiM JOCTYNHLIM cnocoboM, NpeaycMoTpeHHbIM MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTtepuanbHOM HocuTene, BO3HWKHOBEHUWM MOAO3peHui, YTo KapTa Ha maTepuanbHOM Hocutere morna ObiTb yTpayeHa unv noxwviieHa,
BO3HWKHOBEHWW pUCKa HEeCaHKUMOHWPOBAHHOIO Mcrnonb3oBaHus KapTbl unn ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepauuun no Kapre,
COBepLLEHHbIE 0 MOMEHTa Takoro ysegomneHusi baxka.

6.8.7.Mpwn obHapyxeHnn KapTbl Ha MaTepuanbHOM HOCUTene, paHee 3asiBMEHHOW Kak YTpauyeHHOW unmn ykpaaeHHon, He ucnonb3osatb Kapty, a
HemegneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumx gHen.

6.8.8.B cnyyae komnpomeTauuum unu MNOAO3PEHWN Ha KoMmpomeTaumo AyTeHTUMMKALMOHHBIX AaHHbIX KnneHT obssaH He3ameanuTensHo
N3MEHUTb AyTEHTU(MKAUNOHHbIE AaHHble U ybeauTbes, 4To B MoOOMNBHOM YCTPOMCTBE 3aperycTpyMpoBaH oTrnevaTok nanbua KnuneHta Bo
nsbexaHne nOOOro HECaAHKLUMOHMPOBAHHOIO UCMNONb3oBaHust LiudppoBor kapTbl unuv nuyHom uHdopmaumu. B cnyvae komnpomeTauumu
AyTEHTUUKALMOHHBIX AaHHbIX WM aHHbIX LindpoBor kapTtel, KnneHT o6s3aH He3samegnuTenbHo yBeaomuTb 06 3Tom badk. B cnyyae
HeyBeJOMINEHUS U/MnNn HecBoeBpeMeHHoro yBedomneHus KnueHtom baHka o6 yTpate AyTeHTUMMKALMOHHBLIX AaHHbLIX W/MAK KOMNpomeTaumm
pekBu3nToB LindppoBoii kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITkM KnneHTa.

6.8.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, KoMnpomeTaumm u (Mnu) ucnonb3oBaHus Lindposoin kapTbl Unu ee pekBu3nToB 6e3
cornacusa KnueHTta, He3amennuTenbHO nocre OBOHApYXEeHUs ykasaHHbIX (DaKkTOB, HO He MO3[4Hee [AHs, criedylolero 3a AHEM MNonyyYeHust
yBegomneHus ot baHka o coBepLueHHol beckoHTakTHoM onepauumn ¢ Lindpposon kapTon, yBegoMuTb 06 3Tom BaHk.

6.8.10. Mpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTporcTea yoeamTbes, UTo B HEM cTepThl Bce LindpoBble kKapTbl 1 MHAs NnYHas nHpopmaums.
Ona atoro KnueHT moxeT 06patntbcs B KOHTaKTHLIV LIEHTP C pacnopsikeHnem ob yaaneHun Lindposbix kapT.

6.8.11. OkasbiBaTb cogencTBme baHky npu npoBeaeHun niobbIX paccnefoBaHWi U UCNONb30BaTb Mepbl A NpeaoTBpaLLeHMs MOLLEHHNYECTBa
WUIN UHbIE MepbIl, KOTOPbIE MOTYT NPEAOTBPaTUTL KoMNpomMeTaumo Lindposbix kapT.

6.8.12. He oTkno4aTh hyHKUUM U Mepbl 0becneyveHust 6e30nacHOCTU Ans 3alnThl OT HECAHKLMOHUPOBAHHOIO UCMOMNb30BaHNs LindpoBbix kapT B
Lindposom nnatexHom cepsuce n/unn B MobunbHOM yCTPOMCTBE M MCMONb30BaTh yKa3aHHble YHKLUMUM U Mepbl AnA o6ecneyvyeHuns 3almTbl Bcex
Lindposbix kapT.

6.8.13. HesameanutenbHo obpatuTtbest B KOHTaKTHbIM LeHTp npu nonyyeHnn CMC-coobuerunsa o permctpaummn KapTel B LindpoBom nnatexHom
cepsuce, ecnn KNueHT He OCyLLEeCTBAN Takow perncTpaumu.

6.8.14. O3HakomuTb MHoro [epxatensa Kaptel ¢ Obwwumn Ycnosusimu, lNMpasunamu no Kaptam u Tapudcdamm n obecneunTb BbINOSHEHWE
yKa3aHHbIMU NMLAMKN coepXKalLmxcs B HUX TpeboBaHuii. Bce pacxoapl, NponsBeaeHHble ¢ MOMOLLb0 [lononHuTenbHbIX KapT, onnayveatotcst co
CuetoB KnueHTa.

6.8.15. ObecneunTb npekpalleHne ucnonb3oBaHus PebeHkom [ononHuTensHoln KapTbl (BbIMyLUEHHON Ha uMs PebeHka), npy AOCTXEHUN UM
BOCEMHaALaTUNeTHero Bospacra u obecneunTb ee BnokMpoBsky, B nopsiake, npegycMoTpeHHom ObLwmmn Ycnosusmm.

6.8.16. Mpu nonyyeHnn n ncnonb3oBaHun Kaptbl KnueHT 0653aH cobntogats cneayowmin nopsinok e€ Ncnosib3oBaHns:

- He pJonyckaTb BO3HWMKHOBEHMS MPOCPOYEHHOW 3agormkeHHocTn no Cuetam u nobon WHOW 3aporkeHHocTM nepend baHkowm, Bko4vas
3a[0JKEHHOCTb No onnate MuHuManbHOro nnatexa, B TOM 4YMCile BO3HUKLLEN MO BWHE TPETbWX WL, Ha KOTOPbIX Obina BO3noXeHa
005a3aHHOCTL MO ynnaTte Komuccuii baHky;

- cobntogatb Bce ycnoeus Jorosopa, O6bwmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3mensTb MMNH-koa k KapTe He pexe, Yem oauH pa3 B 30 KaneHaapHbIX AHEN;

- coobuwaTe BaHky JOCTOBEpHble CBEAEHMS, CBSI3aHHbIE C 3aKMoYeHWEM M UCMonHeHeM [loroBopa, BbIMYCKOM W MCMonb3oBaHnemM KapTbl.
Hactosawwmm KnueHT noaTeBepxaaeTt U rapaHTMpyeT JOCTOBEPHOCTb paHee coobLleHHbIX BaHky Ans 3aknoveHns Jorosopa v Bbinycka KapTbl
cBedeHun;

- Hagnexawwmm obpa3oM MCMOMHATL BCe CBOM obs3aTenbcTBa nepep baHkom, cBoeBpemMeHHO onnadvBaTtbh uny obecneyvBaTth OMnaTy BCeX
KOMMCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpPLUEHMS NPOTMBO3AKOHHbIX Onepauun ¢ ucnonb3oBaHnem KapTbl, He gonyckaTb komnpomeTtaumu KapT, He gonyckaTb
ncnonb3oBaHus KapTt Ans coBepLueHns Kaknx-nmbo MOLLEHHUYECKMX onepaLmii, a Takke He ucnonb3oBatb KapTbl Ang npuobpeTeHns Tosapos
(paboT, ycnyr), 3anpeLleHHbIX 3aKoHo4aTeNLCTBOM PO;
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-  CBOEBpPEMEHHO oTBevyaTb Ha cooblleHnss u obpalleHusi baHka, Kacawowwmecs ucrnonHeHust obsizatenbcTB Knuenta nepen BaHkow,
HanpaeneHHble Mo yka3aHHbIM KnneHToM BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHOro TenedoHa KnveHTa, anekTpoHHas
noyta v gp.);

- noggepxusaTb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOWMUIA OTCYTCTBME 3a0/MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B ycTaHOBNEHHbIN BaHkoM CpoK AOKYMEHTbI, NOATBEPXAAOLME coBepluaemble KnmeHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B criy4asix, ycTaHOBMNEHHbIX 3aKOHOA4ATeNsCTBOM Poccuickon ®egepaumm, a Takke B cryyasx, koraa
3TO HeO6XOANMO AN YTOYHEHNS COBEPLUAEMbIX onepauunin u/mnm ans obecnevyeHns CoOXpaHHOCTU AeHEXHbIX CpeacTs KnuneHTa;

- He coBepLiatb no Cyetam, K KOTopbIM BbinyLweHa KapTta(bl), onepaumi, HapyLlaroLwmx pexvm paboTbl ykazaHHbIX CHETOB;

- perynsipHo npoBepsTb MHopMaLMIo 06 onepaumsx, COBepLUEHHbIX C ncnonb3osaHvem Kaptel, B Cucteme;

- He3ameanuTenbHO MHdopMupoBaTb BaHk 06 N3MeHeHUM CBOMX AaHHbIX, B TOM YMCIe MECTa XUTeNbCTBa, HoMepa MOBUNbLHOro TenedoHa (B
TOM yncne Homepa TenedoHa AN yBeAOMIEHWI), agpeca 3NEKTPOHHON NOYThI U UHBIX KOHTAKTHbIX AaHHbIX.

6.8.17. [lpu BbiGope cnocoba goctaBku KapTbl myTeM NOYTOBOro oTnpaBneHus/KypbepCKon AOCTaBKOW CBOEBpeMeHHO yBedoMnsTb BaHk 06
n3meHeHnn Agpeca AocTaBku, 06paTUBLUNCL C COOTBETCTBYIOLMM 3as8BNeHneM nNnyHo B MNMoapasgenernve baHka unun B KOHTaKTHbIV LEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHKk uMeeT nNpaBo Npou3BecTn Brnokmposky KapTbi:

6.9.1.1. B cny4asx HapyLeHusa KnueHTom nopsigka ncnonb3oBaHus KapTel, nanoxeHHoro B Npasunax no Kaptam u B n. 6.8 O6wux Ycnosui, B
TOM unche, B Cny4asx, ykadaHHbix B n. 2.17 O6wwmx Ycnosun;

6.9.1.2.  Ha ocHOBaHWW Nony4YeHHoro oT KnueHTta ysegomnexust o brokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTeM obpalleHus B MNoapasgeneHune baHka;

6) nepegaHHOro Yepes KOHTaKTHbIN LEHTP;

B) nepepaHHoro B baHk NnMCbMEHHO No NoyTe ¢ HoTapuarnbHbIM YAOCTOBEPEHMEM NOAMMHHOCTM Noagnucy KnvueHTa Ha 3asBneHuu;

r) B cnyyae ytpatbl/yTepu (NnpumeHnmo anst Kapt Ha matepuansHoM HocuTene) nubo komnpomeTauumn KapTel — nepegaHHoro B ghopme
3aaBkn Ha Cante baHka B pa3gene "BnokupoBka kapTel”. B aTom cnyyae bnokupoka KapT(-bl) ocywiectBnsieTcs TONbKoO nocre Toro,
Kak BaHk cespkeTcsa ¢ [epxaTenem KapTbl u ocywwecTBUT npouedypy ycTaHoBneHus nudyHoctu [epxaTtens KapTbl ¢ Mcnonb3oBaHMeM
Koposoro cnoBa. baHk BnpaBe obpatutbcsa k KnueHTy no Bonpocam Bnokuposku [dononHutensHon KapTbl, BbiNyWEHHOW Ha UMSsI
PebeHka.

0) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeacteom Cuctemsl;

6.9.1.3. B cny4ae BbisBneHus MNMpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. BbaHk nmeet npaBo oTka3aTb KnuneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHo KapTbl 6e3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumu no Kapte npesbiwaeT JocTynHbI 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnu y BaHka ectb ocHoBaHuWe nonaratb, 4to Onepauuns no Kapte MoxeT 6blTb HE3AKOHHOW UMW MOLLEHHUYECKON.

6.9.4. BaHk MeeT MpaBo WCMonb3oBaTh aapec PaKTUYECKOro NPOXMBaHUS, ykasaHHbI KnMeHToM B 3asiBNEHUM-aHKeTe/3asiBNEHUN Ha BbIMyCcK
KapTtbl, ona wngeHtudgmkaumm nognuHHocT Onepauun no KapTe (Hanpumep, COBEPLUEHHbIX C UcMnonb3oBaHMem cetu WHTepHeT). [Mpwm
HEBO3MOXHOCTU MAEHTUUKALMM UMEET NPaBo 0TKa3aTb B ABTOPM3aLUN.

6.9.5. BaHk umeeT npaBo oTka3aTb KnueHTy B pernctpaummn Kaptel n cosgaHum LindpoBon kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHoctb Kaptel KnneHTty He Gbina noaTBepxkaeHa nnu y baHka nmerotcs COMHEHMs B TOM, YTO MHULMATUBa 3apeructpupoaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxogut ot KnueHTta.

6.9.6. BbaHk BnpaBe 3a6n0kMpoBaTh, OrPaHNYUTb, MPUOCTAHOBUTL UMW NPEKPaTUTL Ucnomnb3oBaHne KnneHTtom nobow Lindgposoii kapTel B criydae
HapyLueHus um O6Lwmx Ycnosuii nnbo npyu HanMyMm NoJ03pEeHNUIN B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHk umeeT npaBO NPOM3BOANTL CNIMCAHME AEHEXHbIX cpeacTB 6e3 nonyyeHns gononHuTensHoro cornacusa Knuexta co Cueta KnveHta B
cooTtBeTcTBMM C N. 3.16 OBWMx YcrnoBuii.

6.9.8. [pu HanU4Mn TEeXHU4ECKOM BO3MOXHOCTM O npousBeaeHHon bnokuposke Kaptel BaHk nHdopmunpyet KnueHta nytem HanpasneHus emy
yBegomneHus B popme CMC-coobLieHnsa Ha Homep TenedoHa, no kotopomy KnmeHTty nogkntodeH CepBuc «YBeaomMneHus o6 onepaumsaxy» Ans
naHHon KapTbl.

6.9.9. bBaHk BripaBe yCtaHaBnmBaTb OrpaHN4yeHnsa B OTHOLLEHUN CyMM AEeHEXHbIX CpeaCTB, 3a4ncideMbiX Ha Cuet npu ocyllecTBiieHUn nepesoaa
OEeHEeXHbIX CpeaCTB U3 APYrnX KpeaUTHbIX OpFaHI/IBaLI,I/IVI C ncnosnb3oBaHMem Homepa KaprI.

6.9.10. BaHk UMeeT npaBo ycTaHaenMBaTh B Tapudax MakcumarnbHoe konmdecTso KapT, Bbinyckaembix k Cyetam KnimeHTa.

6.9.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHns o Hecornacum ¢ Onepauven no Kapte baHk camoctositensHO onpegensiet
HeobXoAMMOCTb M BO3MOXHOCTb NpOBeAeHUsA Mo Hel paccrnegoBaHus yvepes [natexHyto Cuctemy. B cnyvae npuHsatua BaHkom pelueHus o
BO3MOXHOCTUN NPOBEAEeHMS Takoro paccrnegosaHus KnmeHtom B baHk gormkHbl 6bITb NpefocTaBneHbl Heo0xoanMble AN 3TOro AOKYMEHTbI B CPOK,
yka3aHHbIi baHkom. Npu He npegocTaBneHnn KnueHTom B CPoOK 3anpalumBaembix baHkom AoKyMeHTOB/MpeaoCcTaBieHUn HEeMorHOro KOMMekTa
AOKYMEHTOB paccrefoBaHve He NPoBOAMTCS/NpekpaLlaeTcs.

6.10. MNpaBa KnueHTa

6.10.1. B cnyyae Hecornacusa ¢ Onepauueit no Kapte KnneHt o6s3aH yBegommtb 06 3ToM baHk HesamepnuTenbHO nocrne obHapyxeHus dakTa
yTpatbl KapTbl (npumeHumo anst KapT Ha matepuanbHOM Hocutene) u (unn) ucnonb3oBaHus KapTel/pekBusntoB Kaptbl 6e3 cornacus KnveHTa,
KOMMNpOMETaLMM Uy NoJo3peHUs Ha KOMNpoMeTaLmMio AyTEHTUMUKALMOHHBIX AaHHbIX, HO HE NMO3aHee OHSA, CNeAYIOLEro 3a AHEM NOMNyYeHUsl OT
BaHka yBe4OMMeHNs O COBEpPLUEHHOM onepauuu:

—  nucbMeHHo no chopme BaHka, obpaTtusLimce B NogpasgeneHne baHka;

—  obpartuBwmch B KoHTakTHbIV LeHTp. Mpu HeobxoammocTu BaHk BnpaBe 3anpocutb y KnveHTa ckaH-Komuio 3asiBNEHNst 0 HeCornacum ¢
Onepaumer no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOcUTene), BbINOMHEHHOE B
COOTBETCTBUM C MWHCTPyKUMsMu baHka (ecnm Ha MOMeHT coBeplleHust ocnapusaemow Onepaumm no Kapte Kapta He Obina
yTepsiHalykpagaeHa, a Ha MoMeHT nogauu KnuneHtom Takoro 3asBneHust Kapta 3abnokvpoBaHa). KnveHT HanpaBnsieT ckaH-Konuio
3asABneHns n oTo KapThbl (ecnu NPUMEHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B BaHK, Ha yka3aHHbIi BaHkom agpec
ANEKTPOHHOWN NOYThI.

OtcyTcTBrEe BO3paxeHu KnveHTa B ykasaHHbIA Bbille CPOK O3HadvaeT cornacue ¢ Onepaumen no Kapte n cymmamu, cnucaHHbiMm co Cueta
(3auncneHHbIiMn Ha CyerT).
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BaHk paccMaTpuBaeT 3adaBleHna 0 Hecornacum c onepauMeVl B CPOKU, NnpeayCMOTPEHHbIE 3aKoHOA4AaTEeIbCTBOM P®.

6.10.2. KnueHT BnpaBe MMeTb eAMHOBPEMEHHO He Bonee 3 (Tpex) BaHKOBCKUX KapT (Ha mMaTepuanbHOM Hocutene wu/unu 6e3 maTepuanbHoro
HocuTens) k CyeTam B OJHOM BantoTe, €Cnn UHOe He ycTaHoBneHo Tapudamu. Mpu aTom KnueHT Bnpase oTkpeiBaTh He 6onee 5 (MATM) HOBbIX
BaHkoBCckux kapT 6e3 maTepuanbHOro HOCUTENs B KaneHOapHbI Mecsil, npu yCroBuMM COBMOAEHUSA OrpaHUYeHus, ykaszaHHoro Bebiwwe. [pu
poctwkeHun numunta B 3 (Tpu) BaHkoBckMe KapTbl ANS OTKPbITMA HOBOW BaHkoBckon kapTbl KnueHTy HeobxoauMo 3akpbiTe OOHY U3 UMEHOLLMXCS
BaHkoBCKMX KapT.

KnueHT nmeet npaeo oTkpbITb A0 5 (MaTtn) JononHuTtenbHbix BaHKOBCKUX kapT (Mpy 3TOM 13 HKUX He Bonee 2 (OByx) JononHutenbHbIX BaHKOBCKMX
KapT Ha uma Pebexka) n go 5 (Maru) JononHutenbHbiX KpeauTHbIX KapT, BbIMyLLEHHbIX K ogHOMY CyeTy, ecnu aTo He npoTuBopeunt Tapudam.
Mopsipok Bbigaum [dononHuTtenbHbix KapT onpepensietca bankom. Bce onepauuu, cosepweHHble no [HdononHuTensHon Kapte, cuutarotcs
coBepLUEHHbIMU caMuM KnneHToMm.

6.11. Hactoswmm KnueHT yBegomnseT baHk o Heobxoaumoctn Brokuposku Kapt (bl) 1 nopyyaet baHky npoussectu bnokuposky Kapt(bl) B

crneayroLwmx cnyyasx:

- B Clyyae peanusaumu 3anoxeHHoro KnveHtom baHky nmyllecTsa;

- B Cllyyae NpoBeAeHnNs pecTpyKTypusaumm KpeamTHbIX JOroBOpOB, 3akmtoveHHbIX Mexay KnvneHtom n baHkowm;

- NPV HanoxeHun apecta (M MHbIX OrpaHUYEHUI, NPeaYCMOTPEHHbIX 3aKOHOM) MO TPeBGOBaHMIO YNOMHOMOYEHHbIX rOCYAapPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX NWL) Ha AeHexHble cpeacTBa KnueHTa, Haxogdwmecs Ha CyeTax, kK KOTopbIM BbinyweHa KpeautHas(bie) kapTta(bl), B TOM
Yyucre no 0OCHoBaHUAM B cOOTBETCTBUM C M. 3.6 OBLWMX YCrnoBuii;

- npu noctynneHum B bBaHk wuHdopmauum o BBedeHuM B OTHoweHun KnveHta npouedyp 6aHKpOTCTBa, NpedycMaTpuBalowwmx Mo
3aKoHO4AaTeNbCTBY OrpaHuyeHue/npekpalleHe npas KnueHTa no camMoCTOATENbHOMY PaCMOPSKEHWUIO AEHEXHbIMW cpeacTtBaMu wu/vnu
BGaHKOBCKUMY cHeTamu;

- npv npeabsasneHny B baHk A4ns MCNOMHEHNs NCMOMNHUTENbHbIX (PacYeTHLIX) AOKYMEHTOB O B3bICKaHWUM AeHEXHbIX CPeacTB ¢ KnueHTa;

- npv npeabaBneHun B baHk 4nst ICNONHEHNA UCNONHUTENbHbIX AOKYMEHTOB 00 apecTe AeHexHbIx cpeacTB KnueHTa, Haxoasiwmxcs Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTa(bl);

- npuv Hanuuun y baHka nHdopMaumn 0 BEPOATHBIX UK OENCTBUTENbHBIX NPOTUBO3aKOHHBLIX Onepaumnsx B CBA3N ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX fNL;

- npv nony4eHun baHkom oT KnueHTa yBegomneHus, npeaycMoTpeHHoro n. 6.8.6 O6wwmx Ycnosui;

- npu nonyyeHun baHkom ot MnatexHon Cructembl yBegomnerms ob ytepe KapTebi;

- no ucteyeHun 30 AHen, Ha koTopble Bbina npousseaeHa bBrnokmpoBka KapTbl Ha OCHOBaHUM MnomyyYeHHoro oT KnueHTa yBegoMIeHus o
Bnoknposke KapTbl no npuyvHe e€ Bo3MOXHOM yTepu KnmeHTom, ecnu B ykasaHHbIn cpok KnueHT He obpaTunca B BaHk ¢ yBegoMneHvem 06
OTMeHe yka3daHHou briokvmpoBku KapTel;

- npv nony4eHun baHkom cBeaeHun o cmepTtu KnveHTa;

- Mpu nocrnegoBaTenibHOM TPEXKPATHOM HenpasunbHoMm Habope KnveHtom MNNH-koaa;

- npv pacTopxxeHun [loroBopa B COOTBETCTBUM C N. 7.7.5 O6Lmx Ycnosun;

- B Cnyvasix, N[peayCMOTpPeHHbIX nu. 2.17 O6wmx Ycnosun;

- B Cny4ae TeXHWYECKON HEeBO3MOXHOCTU AarbHenwero obcnyxusaHua KapTbl, B TOM YicCre B CBA3M C NPOBOAUMbBIMA MEPONPUATUAMU MO
onTummnzauum MNogpasgenexHnn baxka;

- B Cny4ae OTCyTCTBUSA B BaHke akTyarnbHbIX AaHHbIX O HOMepe MOGuNbHOro TenedoHa KnveHTta n/vunu agpece anekTpoHHOW noytbl KnueHTa,
B TOM 4ucne npu Hanuumn y baHka ocHoBaHMI nonaratb, YTO NPeAoCTaBreHHbIn paHee KnveHtom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec anekTPoHHON NoyThbl 6onee He NpuHagnNexnT KnueHTy;

- B cnyyae obHapyxeHus baHkom KapTel, 3abbiTorn KnueHtom B MoapasgeneHnn baxka

- HecobnogeHns KnveHTom ycnosun yyactus B [Nporpamme nosnbHOCTM (NpumeHumo k Kaptam, yyacteytolmm B MporpamMmme nosinbHoOCTH);

- B Chnyvae npegocTaeneHust KnmeHToM HenonHon/HeKoppeKTHOM HdopMaumm Ans Lenen nonyYeHus KpeamtHoro npoaykta baxka®e,

6.12. lononHUTenbHbIe ycnoeus no Kaptam, BbinywweHHbIM B pamkax Mporpamm nosinbHoCTy.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpefocTasneHns KnveHtam npuemMneruin, BO3HarpaXaeHun ycTaHaBnnBatTCs
npasunamu MporpamMmmMbl NOANLHOCTH.

6.12.2. HacToswme 4ononHUTENbHbIE YCNOBUSA NMPUMEHSIIOTCS B criydae, ecnu KnnenT aBnseTcsa ydacTHMKoM MporpaMmmbl NOANbLHOCTY.
6.12.3. B cnyyae yyactua KnueHta B [Nporpamme nosnbHOCTH, B paMkax koToporn baHk BbinyckaeT KnveHTy ko-6penanHrosyto Kapty, KnveHT
nopy4aet baHky nepefgasaTb B agpec TpeTbero nuua - Bnagensua MporpammMbl NoANbHOCTY CriedytoLlyo MHOopMaLmnIo:

6.12.3.1. nepcoHaneHble gaHHble Knuenta: ®UNO, gata poxaeHus, NodToBbIM agpec, pabounii, JOMALUHWIA U MOBUIbHBIA TenedoHbl, agpec

3NEKTPOHHON MOYThI;

—  Homep lNporpammbl NosAnNLHOCTH, onpeaensembin MNporpaMmmont NosSNbHOCTY;

— otBeThl KnueHta Ha Bonpockl NporpaMmbl NOSMLHOCTY, yka3aHHble B 3assneHnn (AHkete) KnueHTa, npefoctasnsemom (-ov) B baHk ans
nony4eHunst Ko-opeHanHroBon Kapthl;

—  vHdopmauuto o xenaHum KnveHta nonyyatb nHdopmaumio o NMporpamme nosnbHoctv B gopme CMC-cooBLLEHNI U 3NEKTPOHHBIX MOYTOBbIX
COoO0bLLEHWIA;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMepP Ko-OpeHanHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.12.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHamHroow Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Onsa uenei npumeHenus n. 6.12.3.2 O6wwmx Ycnosuii onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTcs Takke COBEPLUEHWE MnaTexen C
ncnonb3oBaHneM YctponcTtB baHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauuun Nepesogos
Mexay 6aHKOBCKUMM KapTamu, CHATUS HAanNMYHbIX AeHEXHbIX CPeacTB (B kKaccax TOProBo-CepBUCHLIX NpeanpusiTvii, B 6aHkomaTax n kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE AN TaKMX onepauui, NepeBoaoB N CHATUN.

6.12.5.  Ycnosusa yyactus KnveHta B MNporpamme nosinibHOCTU NyGRvkytoTCs Ha caite MporpaMmbl NOSNILHOCTU, aapec KOTOPOW yKasbiBaeTcs
B COOTBETCTBYlOLLEM pasaene Ha Calite BaHka.

7. I'Iop;l,qox npegocTaBrieHUA U norawleHusa er,D,VITOB And pac4yeToB No Onepauva no erAMTHOﬁ KapTe

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI U onpefeneHus, ykasaHHble B VIHAMBMAyarbHbIX YCMNOBUSIX C 3arnaBHoOi GykBbl, onpeaeneHsl B OGLMX YCNoBUSIX, ECIM MHOE
He yka3aHo B /IHAMBMAYanNbHbIX YCMOBUSX.

83 B aTOM cnyyae ocyluecTensieTcs briokuposka Tonbko KpeamtHom KapTbi.
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7.1.2.Tocne paccMOTpeHnsi KoMnnekTa AOKyMeHTOB 3aeMmiumka (Bkntovasa 3asiBneHve Ha Bbinyck KpeautHon kapTol/ AHkeTy/HamBuAayanbHble
ycnosusl), Heobxoaumbix BaHKy Ans NpuHATUS pelleHus o 3akniodeHun KpegutHoro [loroBopa, onpenensieTcs cooTBeTCTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSIM NIaTeXecrnocobHOCTM, ycTaHaBnMBaemMblM BaHkom no cob6CTBEHHOMY YCMOTPEHWIO M NepecMaTpyvBaeMbiM Bpemsi OT
BpeMeHu. Ecnn 3aemwumk, no mHeHuto BaHka, yaoBneTBoOpsieT ero BHyTpeHHMM TpeboBaHusm, BaHk 3akniovaeT ¢ 3aemwykom KpeauTHbiii
[HoroBop, npu atom Tarke onpeaenset [daty Beinucku no KpegutHon kapre.

B cny4yasnx HanpasneHus npegnoxenus (odeptbl) baHka 3aemwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWWM UMeIOLLENCs Yy Hero MHdopmMaumm o 3aemMiymke, NO3BOMSIOLLEN ONpeaenuTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemMwmky 3aknounTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIA NMMUT Ha YCMOBUSIX, yKa3blBaeMbIX B
MHavBmayanbHbIX yCroBusiX, Npyu 3Tom Takke onpeenset [aty Beinucku no KpeautHon kapTe.

7.1.3.3aemMwyuk BnpaBe coobwmnTb BaHky 0 CBoem cornacum Ha noslyyeHue KpeauTta Ha ycroBusiX, ykadaHHbIX B VIHAMBUAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATU paboumx OHer co OHA X npegocTaBneHuss 3aemwmky BaHnkom. 3aemuimk coobaeT BaHky o cBoem cornacum nyTem
nognucaHus MiHnamemayanbHbIX YCIOBUIA 1 UX Nepedayn B BaHk.

B cnyyasix HanpaBnexus npegnoxexus (odepTbl) baHka 3aemwwmky (npumerHmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemwuk Brnpase COOBLNTL O CBOEM COrfiacuMn Ha Mofy4YeHUe KpeauTa Ha YCroBWsX, yKasaHHbIX B VIHAMBMAYyanbHbIX YCHOBUSIX, B TeYeHue
TpMAaLaTh KaneHaapHbIX AHEN co AHs HanpasneHns bavkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémmk coobLlaeT 0 CBOEM corfiacum nytem
nposegeHus nepsot Onepauun no KpeamTHow kapTe.

7.1.4.KpeouT npegocTtaensieTcst B Bantote CyeTa, N0 KOTOPOMY ycTaHOBMNeH KpeauTHbI NUMAT.

7.1.5. baHk npepocTtaBnseT 3aemwuky Kpeaut B npepenax yctaHoBrneHHoro KpeauTHoro numuTa nocne nonyyeHusi BaHkom pacyeTHoro
[OKYMeHTa, npefbsBreHHoro k CyeTy 3aemLiuyka, UnM SMEeKTPOHHbIX AaHHbIX, NocTynawowmx u3 MnatexHoir Cuctembl U YcTpoiicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3M1eKTPOHHbIE AaHHblE B Liensx HacTosiwero Pasgena COBMECTHO UMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

—  MCMOJSIHEHWS YKa3aHHbIX BbILe MNaTeXHbIX JOKYMEHTOB;
—  ynnaTbl BaHKy KOMMCCUM 3a UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHWsi (ECNU NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pasmep npepoctaeBneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHeiM 6anaHcom
no Cuery.

Kpeout He npegocTaBnsieTcs ANns Uenen UCnonHeHus (onnatbl) UCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX Ans UX
MCMOoNHeHus (onnatbl), NOCTyNMBLUMX B BaHK B OTHOLWeHun 3aemiumka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeduTHbli NUMUT MOXeT ObITb yBenuyeH no ycMmoTpeHuio banka. CoseplieHne Onepauuy no Kapte C M3MEHEHHbIM pasMepom
KpeautHoro numuTa SBNSlOTCA cornacneM 3aemuiuka ¢ yCcTaHoBneHHbIM BbaHkoMm pasmepom KpeguTtHoro numuta. B cnyyae Hecormacus ¢
yBenuyeHnem KpeautHoro nummTa 3aemLumk MmeeT npaBo yBeaoMuTb baHk 0 Heob6XxoamMMoCTM yMeHbLueHust KpeamTHoro nummnTa, o6paTusLLMCh
B noboe lMogpasgenexne baxka (B ToM yucne, obpaTmBwncb B KOHTaKTHBIN LEHTP, OTnpaBuB cooblieHne vyepe3 Cuctemy) c 3asBreHuem o6
yMeHblUeHun KpeamTHoro numuTta, nocne vyero KpeauTHbIi NIUMUT yCTaHaBNMBAaETCS B NpexHeM pasmMepe. [1pn 3TOM CTOPOHbI COrNacunuck ¢ Tem,
4YTO nopgayva 3aeMLUMKOM YKasaHHOro 3asiBrieHUs SBMASeTCS aapecoBaHHOW BaHKy odepToil O BHECEHWM COOTBETCTBYIOLUMX M3MEHEHUA B
KpeautHbin Jorosop. AkuenTtom odepTbl ByaeT SBNATLCA UCMOSNTHEHNE AAHHOTO 3asiBNEHMS.

Mocne 3akntoveHna KpeguTtHoro [oroBopa 3aemMwimk vMeeT npaBo 3anpocutb ysenuyeHne KpedWTHOro nvmuta MnocpeacTBOM MNoAayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asBneHunst B [logpasgeneHve badka, a Takke [laketa OOKyMeEHTOB (B criydae HeobxoauMmocTu), unm
nocpeactsoM CucTtemsl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemumkom MakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBfIEHNM) N B Cly4Yae COOTBETCTBUS 3aeMLUMKa BHYTPEHHUM KPUTEPUAM NNaTEXECNOCOOHOCTU, NMPUHUMAET peLlEHNE O BO3MOXHOCTU
yBenuyeHns KpeauTHOro nMmuta, 0 4em yBeAoMIsieT 3aeMLlimka Mo KOHTaKTHOM MHdopmauuu, umetowerics B baHke. Mpu 3TOM CTOPOHbI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asBreHus SiBnseTca agpecoBaHHoW BaHky odepToi 0 BHECEHMM COOTBETCTBYHOLLMX
nameHeHu B KpeanTHbein Jorosop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asiBMEHUS.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeautHoro nummta. [ns aToro 3aeMLumky Heo6Xoaumo:
-  obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogath 3asBrneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
HoroBopa. Akuentom ocpepTbl OyaeT sBNSATLCA n3ameHeHne baHkom KpeanTHoro numura.

7.1.6.3. KpeauTHbIVi MUMUT MOXET GbITb YMeHbLUEeH/aHHYNMPOBaH Mo YCMOTpeHWio BaHka B NMioboM U3 HIbKeyKa3aHHbIX CIy4Yaes:
— B Cly4yae OTCYTCTBUS B TeYeHue wectn MecsiueB Onepaumii no CyeTy, k KOTOpoMy BbinyLleHa KpeautHas kapTa;

- B Ccllydae ecnu B TedeHnue feiictBus KpeguTtHoro [oroBopa 3aeMliuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHOCTU, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHUI;

- B criyyae 3akpbitva Mogpasagenennii baHka B ropoge, B KOTOpoM 6bin 3akntodeH KpeanTtHeid [oroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [JoroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX yCNoBUNg;

- B Clnydae HeHanexalwlero ncnojiHeHunA 3aemLmkom 06sa3aTenseTB No er,qMTy;

- B Ccny4yae, ecnu 3Ha4veHue MokasaTens jonroeow Harpy3ku npesbillaeT NATbAEeCAT NPOLEHTOB.

7.1.6.4. 060 Bcex cnyyasx nuameHenns KpegutHoro numuTa baHk yBegomnsieT 3aemiumka nytem HanpasneHns CMC-coobueHnsa Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpegutHbix JoroBopos 6e3 nogkntoyeHus KpeguTtHon kapThl kK MNporpamme nosinbHOCTU:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHolm kapTe B3MaeTcs B NepBbit Pabounii aeHb, cnegyowmii 3a AaTow CnMcaHus co
CueTta cymmbl nepsort Onepaumm no KpeauTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeACTBYIOWMMMN B AATy CUCaHUS
yKa3aHHOW KOMMCCUMK. 3a BTOPOIN U NocrneaytoLime roabl KOMMCCUs 3a OCYLLECTBEHME pacyeToB No KpeauTHow kapTe B3MMaeTcs He nosgHee 10
yncna mecsua, cnegyoLwlero 3a NocneaHnM MecsiLeM Kaxkaoro roga ocyLlecTerneHvs pacyetoB no KpeauTHOM kapTe 3a cneayoLwmin roq pacyeTos
B COOTBETCTBUU C Tapudamu no KpeanTtHbIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUs yKasaHHOW KOMUCCUK, HE3aBUCKMMO OT TOro, Mofb30Barics
nm 3aemwmk KpegutHowm kapTon B 39TOT nepuog unu HeT. B cnyyae nposegexus nepson Onepaumm no KpegutHowm kapTe C MCNosfib3oBaHWEM
HononHutensHon KpeauTHOM KapTbl, rogoBasi KOMWUCCUS 3a OCyLlecTBreHue pacyeToB no KpeauTHOM kapTe B3MMaeTcs e€AMHOBPEMEHHO Mo
OcHoBHOM 1 [1oNONHUTENBHOW KPEeAUTHOM KapTe.

Tapudamy mMoryT ObiTb YCTaHOBMEHbI MHblE CPOKM YNNaTbl (CMMCaHWSA) KOMUCCUIA, KOTOpPbIE MMEIKT NPenMyLLEecTBO Hag nonoxeHusamu OBLwmx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTkasaTbCsl OT UCMOMb30BaHMsA KpeauTHOWM KapTbl B Criedytolem rogdy, OH OomkeH o6paTutbcst B baHk ¢ 3asiBneHneM Ha
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6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6LWMX YcrnoBuii He no3gHee 20 yncna (BKMHOYUTENBHO) MecsiLa,
npeLwecTByOLEro Mecsily CnucaHWs KOMMCCUMM 3a ocyluecTBrieHue pacuyetoB no KpeguTtHomn kapte. [ogoBas KoMuccusi 3a OcCyLlecTBreHue
pacyeToB no KpeguTHowm kapTe B3MMaeTCH 3a KaXabI MOMHbIN U HEMOMHbIN roA.

7.1.8. Npumenumo ansa KpeautHeix [oroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ noaknioveHneM KpeantHow kapThl K [porpamme nosnbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K lNporpamme nosinbHOCTW, B3umaeTcs B nepBbii Pabounii aeHb, cnegytowmn 3a
Aatou cnucanmsa co Cyeta cymmbl nepsoit Onepauunn no KpeamTtHow kapTe B cooTBeTCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B AaTy CN1caHWs ykasaHHOW koMuccuu. 3a BTOPOW M nocrepytowme rodbl ykasaHHas KoMuccUs cnucbiBaeTcs He nosgHee 10 yucna mecsua,
crepyroLwero 3a NnocneaHNM MecsLeM Kaxaoro roga ocyLecTBeHNs npoueccuHra onepaumi no KpeamMTHom kapTe ¢ nogkntiodeHHon MNporpammon
NOAANBLHOCTU 3a CNeayLWniA rof B COOTBETCTBUM ¢ Tapudamu no KpeautHeIM KapTam, AeNCTBYIOWLMMM Ha AaTy CNMCaHUS yKasaHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBasncs nu 3aemwmk KpeauTHoW kapToi B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepson Onepaumu no
KpeouTtHon kapTe ¢ ucnonb3oBaHvem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepaumi no Kaptam, nogkmoyYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO nNo OCHOBHOM 1 [1oNONHUTENBHOW KpeaUTHOM kapTe.

Tapudamn mMoryT GbiTb YyCTAHOBMEHbI MHbIE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmm O6wmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCMOMNb30BaHWSA KpeauTHOW kapTbl B criedytowem rogy, OH JOMmkeH obpatutbcst B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuin He nosgHee 20 yucna (BKMHOUYUTENBHO) Mecsua,
npeaLecTBYOLLEro MecsiLly CnncaHns KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, nogkniodeHHbIM K MNporpamme nosnsHocTn. Komucens 3a
npoueccuHr onepaumi no Kaptam, nogkntoveHHbIM K [Nporpamme NosnbHOCTU, B3UMaEeTCs 3a KaXabl MOSHbIA U HEMOSHbIV FOA.

7.1.9.B cnyyae nony4deHus baHkom Bo3paxeHui, npegycMoTpeHHbIX M. 2.14 Obwmx Ycnosun, baHk npuoctaHaBnueaeT obcnyxusanve KpegutHon
KapTbl C MOMEHTa nosyyeHnsi BaHKOM Takux BO3paXKeHWU.

7.1.10. KnuneHT BNpaBe yCTaHOBUTb MW CHATb 3anpeT Ha Bbinyck KpeauTtHon kapTbl Yepe3 Cuctemy unmn Cant baHka, o6paTmBLUNCE C 3asiBNEHNEM
B KoHTakTHbIN LUeHTp nnu MNMoapasgeneHune baHka.

7.1.11. BaHk B psige cnydvaeB ocyllecTBnseT 3akmoyveHne KpeauTHbIX AoroBopoB c¢ KnuneHTamu, srsowmMuca coTpyaHukamn Badka, B
COOTBETCTBUM C YCMNOBMSAMU KOTOPbIX, BaHk He npegocTaBnsaeT KnueHtam pag ycnyr nubo npegoctaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
TeMm, Kak 310 npegycmoTpeHo O6wmumun Yenosusimu n Tapudammn BaHka ans Bbinyckaemblx KnueHtam tmunoB KpeauTHbIX kKapT. [JaHHble OTnmM4ms
ykasaHbl B IHamMBmayanbHbIX ycrnosusix. B nepnog aenctensa KpeantHeIX AOroBOpoB baHk M3aMeHseT ycroBus 3akniodeHHbIX KpeanTHbIX 40roBopoB
M NpUMBOAUT UX B COOTBETCTBME C AEMCTBYOWMUMK ycrioBuamn KpeAuTHbIX AOrOBOPOB, yTBepXAeHHbIX BaHkom Ana tvnoB KpeawuTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 CNOCOOO0B, YCTAHOBIEHHbIX M. 2.19 O6Lwumx Ycnosuin.

7.2. baHk ycTaHaBnueaeT u BBOAUT B AelcTBue Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTAbpe, aekabpe exerogHo. MNMpu BBegeHum
HOBbIX KaTeropuin w/mnu TunoB KpeOuTHbIX KapT, OTMEHe Kakux-nmbo nnaTtexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYtoWwMe Tapudbl no KpeantHeiM kapTam B ftoboe Bpems.

7.3. Hactoswwmm 3aemwmk o006a3yeTcs nonyuutb W noanucaTb YBeAOMIIEHME O MpeBbilweHWn [lokasatens [OOnroBOW  Harpysku,
pasmeLleHHoe/npeaocTtaBneHHoe baHkom 3aemiymky B Cucteme Panddansen OnnanH/lMogpasgeneHnn baHka.

7.4. Hactoswmm BaHk 06si3yeTca npouHdopmupoBaTh 3aeMwuka O npeBbileHnn [MokasaTens [OONrOBOM HarpyskM Mocre 3aknioyeHust
KpeautHoro gorosopa B criyyasx, NpeayCcMOTPeHHbIX 3akoHoA4aTenbCcTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMeHns B Cucteme
PanddanzeH OHnaiiH, nnbo Bbigaym ero Knnenty B MoapasaeneHun baHka.

7.5. Cnoco6bl nony4yeHus KpeantHbIX KapT
7.5.1.Mo xenaHuto 3aeMwmka KpeantHas kapTa Ha maTepuanbHOM HOcUTene:

7.5.1.1. MoxXeT GbiTb BbldaHa 3aeMLUMKy Mpu nogadve UM AHkeTbl. B aToM cnyyae damunus u ums gepxatens kapTbl Ha KpeOuTHou kapTte
OTCYTCTBYIOT.

AktnBauusa Kaptbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOSIBKO MOCIE NPUHSTUSA PELLEHUSA CO CTOpOHbI baHka o npegoctasneHnn KpeantHoro nummra
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx Ao 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TOMNbKO Mocne ycTaHoBneHuss BaHkom KpeauTHoro numuta 3aemuymky. YCTaHOBMEHWe
KpeautHoro nuMuTa ocyLecTBnsSeTcsl B COOTBETCTBUM ¢ VHAMBMAYanbHbIMK YCNoBuaMU (NpumeHumo Ans KpeanTHbix [JoroBopoB, 3akoYeHHbIX
¢ 01.07.2014).

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONBbKO Nocrne npuHatus (akuenta) BaHkom npeanoxenus (odepThl) 3aeMLumka o 3aknoyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegutHebix [oroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BbliAaHa 3aemiuuky B MNMoapasgeneHun goctaeku Kaptbl. B atom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTtHyto kapTy B TeYeHUE 2 MeCsLIEB C MOMEHTa 3akntoveHust KpeamTtHoro [JoroBopa, a B Criydae nepeBbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBUS paHee BbinyLeHHon KpeautHom kapThbl (B crnyyae nepesbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUSA NO MHUUmMaTuBe baHka) nnm
C MoMeHTa obpalleHns 3aemwmka B MNMogpasaenenne baHka/ KOHTaKTHBIN LLEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.5.1.3. MoxeT 6bITb NepeaaHa 3aemLuKy NyTem NoYTOBOrO OTMNPaBNEHUs.

MoyToBOE OTNpaBMEHNE OCYLLECTBISIETCA B Npeaenax tepputopumn Po.

KpeauTtHas kapTa mMoxeT 6biTb OTNpaBreHa TOMbKo Ha adpec aKkTUYECKOro MPOXUBaHUSA, 38 UCKIOHYEHWEM CriydaeB nepesbinycka KpeauTtHom
KapTbl Mo MHUUMaTMBe 3aemuymka. Mpu nepesbinycke KpeauTHOM KapTbl MO MHMUMATMBE 3aeMuyyka B kavecTse Aapeca AOCTaBKUM MOXeET ObiTb
1CMONb30BaH adpec perucTpaumn, agpec akTMYeckoro NpoxueaHus, pabounii agpec.

BoneunsbasneHve 3aemiumka o HanpaeneHun emy KpeautHoi KapTbl NOYTOBbLIM OTNpaBrieHnemM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwwmnk coobuiaeT coTpyaHuky baHka Agpec oocTaBku.
- MNoapasgenenue baHka. B atom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3asABIEHUM.

7.5.1.4. moxeT bbiTb NepefaHa 3aeMLUNKY KypbepCKON Cry>K0o.

3a pgoctasky KpeanTHOW kapTbl Kypbepckol cryboi baHk B3umaeT KOMUCCUIO B COOTBETCTBUM C AencTBYOWMMN Tapudamu.

B npenenax tepputopumn P Kypbepckasi focTaBka OCYLUECTBISETCS Ha ykadaHHbIN 3aemimkom Afpec JOCTaBKM Mpy YCMOBUKM, YTO Kypbepckast
cnyx6a ocyLLecTBNseT 4OCTaBKY KOPPECTOHAEHLMM MO Yka3aHHOMY afipecy.

BonensbasneHve 3aemuumka o HanpaeneHnn emy KpeamTHOM KapTbl KypbepCKom Cnyx06omn MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LeHTp (NMpMMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpMUTb 3anpoc Ha focTaBky KpeanTHOWM kapTbl KypbepCKor cnyx6oi 3a npeaensl
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P® npu ycnoBum, 4to Kypbepckas cnyxba ocyLlecTBnsieT JOCTaBKy KOPPECNOHAEHUMN MO ykasaHHOMY agpecy. B atom cnyvae Agpec
nocTaBku 3aemMuimk coobuaeTt npu obpaieHmn B KOHTaKTHbIN LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHnemM B baHk No aneKkTpoHHoW noyte
C agpeca, npegocTtasrneHHoro paHee KnveHToM B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHON NOoYThl CKaH-KOMUM NOAMUCAHHOTO UM
3asBneHNs Ha JocTaBky KpeanTHOWM kapTbl He no3aHee AHs obpalyeHust B KOHTaKTHBIN LEHTP.

— ToppasgeneHve BaHka (MpYMeHUMO TOMbKO B Criyyae nepesbinycka). B aTom cnyvae 3aemiuuk ykasbiBaeT Apec OOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— Yepes Cuctemy (NMPUMEHNMO TOMbKO B Criydae MepBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, NMpu 3TOM B
KayecTBe Aapeca AOCTaBkM MOXeET ObITb MCNOMb30BaH NOOW aapec Npu yCnoBuM, YTO Kypbepckast crnyxba ocyllecTBnaeT OOCTaBKy
KoppecnoHaeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwwmk asnsietcs gepxatenem Maketa ycnyr «MpemuanbHbiny, «MpemuansHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asiBneHve Ha goctaBky [lononHutenbHon KpeauTHow kapTbl [oBepeHHOMY nuuy (Mpyv NepBUYHOM BbiNycke NGO nepeBbinycke
KpeouTtHon KapTbl) Kypbepckon criy>kbon no niobomy agpecy, B T.4. 3a npegenamu P® npu ycnosun, 4to Kypbepckas criyxba ocyliecTsnseT
[OCTaBKy KOPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMyK NOANuUCbIBaeT 3asBfieHne Ha goctasBky [lononHuTenbHon KpeauTHoW kapTbl
[oBepeHHOMY nuLly.

7.5.1.5. MoxeT 6bITb NepedaHa 3aeMLMKy NMOCPEACTBOM nocTtamara, ycTaHoBneHHoro B MoapasaeneHun barka® (MpMMEHMMO TOSbKO B criydae
nepesbinycka).

BoneunsbseneHne 3aemuymka o Bblgave emy KpeautHon KapTel NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemwimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BoIGope 3aemMiymkom gaHHoro crnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM noctamara
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa 3aemumka. Cpok OeNCTBUSA Koaa Anst OTKPbITUSA SYEnKM nocTaMmaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasfeHus 3aeMLNKY.

7.5.1.6. MoxeT ObITb NepedaHa 3aeMLUMKYy MOCPEACTBOM [A0CTaBkM B lMyHKT Bblgaum® (MpUMeHMMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeouTtHoM KapTbl, He copepallen ykasanust bamunum m nmenHn aepxatenss Kaptol). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npegocTaBneHMn ycnyrm no goctaeske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbsAcHeHUs nNpuuuH. BoneusbsBneHve
Baemwyka o gocTaske emy [ononHutensHoi KpeantHom kapTel B MyHKTbI Bblaaum®® MoxeT GbITb NogaHo 3aeMuumnkom yepes Cuctemy mnm Yepes
KoHTtakTHbIi LleHTp. OononnutensHaa KpeauTtHast kapta gocrtaensetca B [yHKT Bblgauv B 3aneyataHHOM KoHBepTe. HasHauenue MNH-koga
HononHutensHon KpeguTHOM KapTbl Npou3BOAUTCA OTAENbHO 3aeMWmkoM B nopsigke, npegycmoTtpeHHom B n. 1.5 O6wmx Ycnosun. [Ons
nonyyeHus koHeepTa ¢ JononHuTenbHoi KpeanTHoii kapTon 3aeMLumKy HeOGXOAMMO COOBLMTE COTPYAHUKY MyHKTa Bblgauu nonyyveHHbIn kons’
nnbo BBECTM €ro Ha dKpaHe noctamarta Anst OTKPbITUA SYenkn. 3aemmk 0b6sa3yeTcs nonyyYntb KoHBepT ¢ [ononHuTteneHon KpeguTHon KapTon B
TeyeHne 7 (cemn) KaneHgoapHbIX OHEW € AaTbl nonydeHus koga. HdononHuTtenbHas KpeoutHas kapta cuyMTaeTcsl NoflyyYeHHon 3aemLumkoMm B
nopsiake, NpeaycMoOTPeHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BblleyKasaHHbIN cpok 3aeMumk He obpatunca B MNyHKT Bblgaym, To KOHBEPT ¢ [JononHuTensHon KpeauTHoM kapTon NognexuT Bo3spaTy B
BaHk, a 3aemwuk HacTosAwmM nopyyvaeT baHky npomssectu Brniokmposky dononHutensHon KpeamTHoW KapThl U ee yHU4TOXeHue. Komnceuns 3a
pocTasKy [lononHuTeneHown KpeanTHol kapTel B MyHKT BblAauM ynnaymsaeTcs 3aeMLLUMKOM B COOTBETCTBUM C AecTayowmmMn Tapudammu baHka.

7.5.1.7. B cnyyasix npegnoxenus (ocdeptbl) baHka 3aemwwumky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuopg ¢ 16.04.2021)
KpeautHas kapTa, He BblMyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcsa 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaeTcd
nomnyyYeHHon 3aeMLLMKOM C MOMEHTa MPUHATUS (akuenTa) 3aemlimkoM npeanoxeHusi (ogeptbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauun KapTbl.

7.5.2.3aeMwuk BnpaBe n3aMeHUTb cnocod nonyyeHmss OcHoBHoW KpeauTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 9Toro eMy Heobxoaumo
06paTUTbLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.Mo ncteyeHun cpoka xpaHeHus KpeautHon kapTbl Ha MaTepuanbHOM HocuTtene B [Noapasgenenun baHka, ykaszaHHoro B n.7.5.1.2, unu B
cnyyae ecnu Takas KpeamtHas kapTta He Obina nonyveHa 3aemMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasdaHHbIX B nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
Obina Bo3BpalleHa B baHk, BaHk yHnuTOXaeT HeBocTpeboBaHHy0 KpeanTHy0 KapTy Ha MaTepuanbHOM HOCUTene, Npy 3TOM:

— B ClydYae NepBUYHOro BbiMycka - Aenctane KpeanTtHoro JoroBopa npekpaiyaetcs, n 3aeMwumk nopyvaeT baHky 3akpbiTb CHET, OTKPbIThIN
B cOOTBEeTCTBUM C KpeanTHbIM [JoroBopoMm.

— B Cny4ae nepesbinycka - 3aeMLunky Heobxoaumo obpatutecs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpegutHon kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwwmx Ycnosuir. Mpu HenpepocTtaBneHnn B baHk 3asBneHunsi C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.baHK npegocTaBnseT 3aeMLLMKy PeKBU3UTbI BbiMyLLueHHOW KpeanTHol kapTbl 6€3 martepuanbHoro Hocutenst B MoGUNbHOM NpUoXeHUK
PaiidpparizeHbaHka. KpegutHas kapta 6e3 MaTepuanbHOro HoCUTENs CYUTAeTCs BblAAHHOW 3aeMLLUMKY C MOMEHTa MOSIBNEHNSI €€ PEKBU3NTOB B
MoOuWIbLHOM NPUMNOXEHWM (32 UCKMHOYEHNEM CIydaeB, NPeayCMOTPEeHHbIX Nn. 7.5.5 O6wux Ycnosui).

7.5.5.B cnyyasx npegnoxexus (odeptbl) baHka 3aemumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuop ¢ 16.04.2021)
KpeauTHas kapta 6e3 matepuanbHOro HOCUTENS CHUTAETCS NoMyYeHHON 3aeMLLIMKOM C MOMEHTa MPUHATMSA (akuenTta) 3aeMLLMKOM NpearnoXeHns
(odhepTbl) BaHka o 3akntoyeHnn KpegutHoro [lorosopalyctaHosrnenun KpeantHoro numuta nyTeM coBepLUeHnsi nepBor onepaummn (AKTusaumm).

7.5.6.Ucnonb3oBaHne KpeauTHow kapTbl HA MaTepuansHOM Hocutene u KpeauTtHon kapTbl 6e3 MaTepuanbHOro HoCUMTeNs B CyYvasx NpeanoxXeHns
(obepTbl) Banka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTMBauumm
KapTbl. Mpwn goctaBke KpeauTHOM kapTbl HAa MaTepuanbHOM HocuTene cnocobamu, ykasaHHeiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpeautHas
KapTa/JononHutensHas KpeaMTHas KapTa cuMTaeTcs nonyyeHHon 3aemwmkom / loBepeHHbIM NULIOM (MPUMEHMMO ANS Cnyyaes, korga AocTaBka
HononHutensHon KpeanTHoW KapTbl ocyllecTBnseTcs [JoBepeHHOMY nuly) C MOMeHTa eé€ AKTUBauuu.

7.6. Ycnosus nepeBbinycka KpeauTHbIX KapT

7.6.1. NepeBbinyck KpeanTHbiXx kapT 6e3 MaTtepuanbHOrO HOCUTENS He OCYLLEeCTBMSETCs, 3a UCKodeHneM KpeauTHbIX KapT, BbIMYLUEHHbIX B
pamkax npeanoxexus (odeptbl) baHka 3aemwmky (npumeHumo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX kKapT Ha MaTepuanbHoOM HocuTene u KpeanTHbix KapT 6e3 MaTepuanbHOro HoCUTENs, BbINyLLEHHbIX B paMKax npeanoxeHuns (ogepTol)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLwiecTBnsieTcss B COOTBETCTBMM C nn. 7.6.2 —

84 Ycnyra okasblBaeTcsi B OTAeNbHbIX MNogpasaeneHusix baHka. MepeyeHs MoapasaeneHuii, NpeaocTaBnsowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LiEHTpe.

8 Yenyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe 06cyxuBaHue), a Take KnmeHTtam, npoLueawnm aeHTudukaumo
¢ nomoulbto ECUA n EBC.

86 Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEeCKol peanvsaLi.

87 Kon Hanpasnsietca MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnueHT.
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7.6.14.

7.6.2.Tpwn nepesbinycke KpeanTHoM kapTbl NpucBavBaeTcs HoBbIM [H-koa, koTopbii 3aeMLwuk nMeeT NpaBo CMEHUTbL B COOTBETCTBUM C n. 1.99
O6Lwmx Ycnosui.

7.6.3. BaHk BripaBe No cBoeMy yCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTEYEHNS cpoka AencTBust KpeamTHoM kapTbl aBTOMATUYECKW NepeBbINyCTUTb
KpeauTHyto kapTy Ha KpeauTHyto kapTy TOro e Tuna C HOBbIM CPOKOM AeWCTBUSI, ecnv Cpok AencTBus KpegnTHow kapTel He Bbin NPONoHrMpoBaH
B nopsigke, yCTaHOBMEHHOM n. 7.6.4 O6bwmx Ycnosui.

B ykasaHHOM criyyae nepesbinyllieHHas KpeguTHas kapta Ha maTepuanbHOM HocuTerne AOCTaBnsaeTcs NyTeM NOYTOBOro OTNpasneHns no agpecy
(haKTUYECKOro MPOXMBAHWSA, ykasaHHOMYy 3aemuimkom B AHkeTe®®. B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYECKOro Mepesbirycka
KpeautHon KapTbl Ha MaTepuanbHOM HOCUTEmNe CO CTOPOHbl BbaHka ncnonHuMTb 06a3aTenbCTBO NO Nepedade AaHHOM KpeauTHOW KapTbl nyTem
noytoBoro otnpasnexus, KpeantHas kapta 6yaet goctasneHa B [Nogpasgenenve barka. O6 aBTomatnyeckom nepesbinycke KpeauTHoOM KapThbl
no nHunumatuse baHka u, ecnu npumeHumo, o MogpasgenerHuun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwmk 6yaeT ysegomneH
Bankom nocpeacteom CMC-coobuieHns Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa Knuexra.

7.6.4.BaHk BnpaBse Mo CBOeMy peLUeHWIO NPOSOHIMPOBaTh CPOK AencTBUsA KpeauTHbIX KapT Ha MaTepuansHoM Hocutene®®. O nepuoge, Ha KOTopbilit
NPONOHMMPOBaH CpoK AencTBus KpeamTHbix kapT, BaHk nHdopmupyeT KnueHTa B nopsgke, npegycMoTpeHHoMm B 1.2.15 O6wux Ycnosuii. [lencrene
nonoxeHnn OBLLUMX YCNoBWUK, KacalroLMXC aBTOMaTUYeCKoro nepesbinycka KpeauTHbIX KapT, NpMoCTaHaBnMBaeTCs B OTHOWEHUUM KpeauTHbIX
KapT, CPOK AeNCTBMSA KOTOPbIX BbIN NPOMOHMMPOBaH, Ha Nepuoa Takor NPOMOHraumMmn 1 BO306HOBSETCA Nocre ero 3asepLueHns. [Npu nponoHraumm
cpoka gewncteua KpeauTHbix kapT Ha matepuanbHoM Hocutene KpeawTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs! MPOSIOHTUPYHOTCA B TOM Xe
nopsigke 6e3 4ononNHUTENbLHOro yBeaoMnenus KnmexTa.

7.6.5. B cnyyae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHelx kapT cooTBeTcTByloWero Tuna baHk octaensieT 3a coboli npaso
nepesbINyCTUTL 3aeMLmKy KpeanTHyio kapTy MHOro Tuna, kotopas byaeT obcnyxumBatbes no Tapudam ans KpeauTHbIX kapT, IPUMEHUMbIM Ans
nepesbinycka KapTbl No npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnydae He nosgHee, YyeMm 3a 3 Mecsua 40 OKOHYaHUS Cpoka AeNCTBUA
KpeauTtHo kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIx Nn. 2.15 O6bwux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHun tuna KpeamTHow
KapTbl. [loBeaeHWe ykasaHHON uHdopmaLummn 4o ceeaeHns 3aemMuyka SBnsieTcs agpecoBaHHon 3aemmky opeptont BaHka 06 MameHeHun ycnosuin
KpeanTtHoro Joroeopa. Ecnu B TeyeHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHUs MHopmaumm o nepeBbinycke KpeauTHOM KapTbl HAa MHOW TuM B
BaHk He mocTynAT Bo3paxeHus 3aeMlumka, TO Takoe MonyaHue 3aeMiimka ABnseTcs akuentoMm 3aemwimkom odpepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHeii [loroBop cumMTaeTcs U3MEHEHHbIM M0 CornalleHno CTopoH. MNMonyyeHne baHkoM B ykasaHHble B HACTOALLEM NyHKTe
CpOKM BO3paxeHuin 3aeMLumka oTHocuTenbHo odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLmkoM Kak 3asBreHne 3aemMLumka o0 pacTopXXeHnm
KpeanTtHoro [JoroBopa nocrne oKoH4YaHus cpoka AencTBus aencteytowen KpeanTHom KapTbl, €Cnn nHoe He yctaHoBneHo O6Lwmmm Ycnosumamu.

7.6.6. MNepesbinyck KpeanTHbIX kapT Ha maTtepuanbHOM HocuTene u KpeAuTHbIX kapT 6e3 maTepuanbHOro HOCUTENS, BbiMyLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no uHuumaTtmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest nuyHo B lMogpaspenenve baHka nubo B KOHTaKTHbLIA LEHTP C 3asiBliEHMEM O
nepesbinycke KpeautHon kapThbl:

7.6.6.1. Ha KpeauTHyto kapTy TOro e Tuna C NpeXHUM CPOKOM AeWCTBMSA (eCrnM A0 OKOH4YaHMs cpoka AewcTBus KpeauTHow KapThbl
ocTanoch bonee 6-T1 MecCsALEB) UMK C HOBLIM CPOKOM AEWCTBMSA (€CNM A0 OKOHYaHWUsi cpoka AencTBust KpeauTHow kapTel ocTanock He bonee
6-Tn mecsiueB);

7.6.6.2. Ha KpeauTHyto KapTy MHOro TUna ¢ HOBbIM CPOKOM AeNCTBUsi. B aToM crnyyae 3asiBneHve 3aemiimka sSBnseTcs afpecoBaHHOM
BaHky odepTon 0 BHeceHun nameHeHun B KpeautHeii orosop. Akuentom baHka oepTbl aBnseTca nepesbinyck KpeautHon kapTbl. B cnyyae
ecnu KnueHT siBnsieTca aepxatenem MNakeTta ycnyr «MpemuansHbiny/ «MpemuanbHbivi 5» /«Mpemuym OupekT», OH BnNpaBe noaaTb 3asBleHne
0 nepesbinycke KpeanTHoM kapTbl Ha KpeauTHy kapTy MHOrO TUna C HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpeauTHyto kapTy, BblgaBaemMyto 3aemMLumky B eHb ero obpaluexus B MNogpasneneHve baHka ¢ 3asiBneHMeM 0 nepeBbInycke
KpeauTHoWn kapThl.

7.6.7. B cny4ae npekpalleHus baHkom Beinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYHOLLErO Tvna baHk Bnpase He UCMONHUTL 3asiBreHne
3aemiumka o nepesbinycke KpeanTHoW kapTol.

7.6.8. Obpalascb ¢ 3asBneHnem o nepesbinycke KpeauTtHow KapTel B cootBeTCTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Mopgpasnenexune goctaeku Kaptel (NpyuMmeHnMo ans OcHOBHbIX U JononHutenbHbix KpeauTHbix kapT) unm cnocob Beigaun OcHoBHOM KpeanTHown
KapTbl.

7.6.9. [lepesbinyck JononHutensHon KpeamTHOM KapTbl Ha MMsA [loBEpEHHOro nunua BO3MOXEH Npu ycnosun Hanuuusa B baxke [JoBepeHHOCTH Ha
coBepLueHne onepauunin no CueTy, K KOTOpoMy BbinyckaeTcs [lononHutensHas KpeautHas kapTta, CpOK AeWCTBMSA KOTOPOW paBeH Unn NpesbiluaeT
CpOK AencTeus nepesbinyckaemon JononHutensHon KpegutHon KapTbl.

7.6.10. Mo 3asBneHuto 3aemMwmka, nepegaHHoMy B KOHTaKTHbBIN LIEHTP, HE OCYLLECTBSETCS NepeBbinyck KpeanTHOM KapTbl, CBA3aHHbLIN CO CMEHON
BantoTbl CyeTa, pesuaeHTcTBa 3aemiumka unu pervoHa lMogpasgeneHusi, B KOTOpoM 3aemuuuky 6bin oTKkpblT CueT. MNMogada 3asBneHust Ha
nepesbinyck KpeantHow kapTel B ¢BA3W co cmeHon @O 3aemiymka Yepe3 KOHTaKTHBIN LIEHTP OCYLLECTBNSETCA TOMbKO Nocne npeaocTaBneHns
3aemwmkom B baHk akTyanbHOro JOKyMeHTa, yA0CTOBEPSAIOLLEro ero IMYHOCTb.

7.6.11. MepeBbinyck KpeaUTHON KapTbl OCYLLecTBNAeTcs npu Hanuummu OocTynHoro 6anaHca B pa3mepe KOMUCCUM 3a nepeBbinyck KpeauTHoi
KapTbl (€CNM NPUMEHNMO), YCTAHOBINEHHON B COOTBETCTBUM C Tapudamm no KpeauTHbIM kapTam, AeiCTBYOWMMI Ha AaTy NepeBbinycka.

7.6.12. Mpn nsmeHeHun Trna KpeautHOM KapTbl Unu npu nepesbinycke KpeamTHow kapTbl HA KpeauTHyto KapTy, BblaaBaemMyto 3aeMLUmKy B AeHb
ero obpatleHus B NogpasgeneHne baHka ¢ 3asBneHnemM o nepesbinycke KpeanTtHow kapThl, BaHk ocyliecTBnseT BnokmposKy paHee BbinyLLEeHHbIX
K CueTty [lononHuTenbHbIX KpeauTHbIX KapT (MpyY X Hanu4uum).

7.6.13. Mpu nameHeHun Tvna KpeauTHOWM KapTbl, HauMHas C AaTbl NepeBbinycka, HayucreHue MPOLEHTOB Ha CyMMY OCHOBHOrO fosira,
BO3HMKLLIETO C AAaThbl NepeBbinycka, OCYLLECTBMAETCS MO NPOLEHTHON CTaBke, AENCTBYIOLLEN AN AaHHOMO Tuna KpeauTHOM KapTbl.

7.6.14. Mpy nsmeHeHnn Tmna KpeamTHoW KapTel Unn npu nepesbinycke KpeauTtHow kapTel Ha KpeauTHylo KapTy, BblAaBaemyto 3aeMLunKy B
AeHb ero obpatleHus B MoapasgeneHne baHka ¢ 3asiBNeHnem o nepeBbinycke, KOMUCCHS, NpedycMoTpeHHast n.7.1.6 unu 7.1.8 O6wux Ycnosui
B3UMaeTcs B NepBbii Pabounin aeHb, criedyowmin 3a agaTon cnucadus co Cyeta cymMMbl NepBoii (HaumMHas ¢ gatbl nepeBbinycka) Onepauuy no
KpeouTtHol kapTe B cooTBeTCcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCaHMA yKa3aHHOW Komuccun. 3a BTOpPOn n
nocneayLime rogbl (Ha4nMHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unm 7.1.8 O6wmx Ycnosui cnucbiBaeTcs He No3aHee
10 uucna mecsua, cneaylowero 3a nocneaHM MecsiLieM Kaxoro rofia ocyLlecTBeHns pacyeTos/ npoleccuHra onepauun no KpegutHon kapTe
3a crneyoLmnin ro pacyeToB/NpoLeccuHra onepauvin B cootseTcTeumn ¢ Tapudamun no KpeautHbiM KapTam, AeACTBYOLWMMY Ha AaTy cnvcaHns
yKa3aHHOW KOMUCCUW, HE3aBNCMMO OT TOro, Nonb3oBancs Ny 3aemMwmk KpeauTHOM kapTol B 9TOT Nepuog Unm Her.

88 Mpun nepenayve OcHoBHo KpeauTHoi KapTbl nyTem NouYTOBOro OTNpaBneHWs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUMPOBaHHOM BUAE U He SIBMSieTCst
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTBaLMN.
89 BaHKOM OCyLLeCTBIeHa NPooHraums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTeNe, CPOK AeNCTBUS KOTOPbIX 3akaHuuBaeTcs, HauuHas ¢ 01 mapta 2022 roga.
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7.7. Ycnoeus o6cnyxuBaHusa KpeauTHbIX kKapT

7.7.1.B uensax obecneyeHns ncnonHeHuns obssatenscTs 3aemwumka baHk Bnpase yaepxuBaTb Haxogswmecs Ha CueTe AeHexHble CpeacTBa, He
ncnonHaTe Pacnopsxerusa 3aemwuka B TeyeHue 40 kaneHgapHbIX AHEN (CPOK MCMONHeHWs 3asdBneHuns Ha 6nokumpoeky KpeauTHom kapTbl v
3akpbiTe Cueta), cuntas C Aatbl nogayu 3assneHns Ha 6noknposky KpeautHown kapThl 1 3akpeiTres CyeTa, K KoTOpoMy BbinyweHa KpeautHas
KapTa, UM OKOHYaHWA ee cpoka AeNCTBUS, 1 UCMONb30BaTb 3TU CPeACcTBa AN 3a4eTa NPy OKOHYaTErbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.0ns bnokmpoBkn KpegutHon kapTel U 3akpblTnsi CueTta, K koTopomy BbinyweHa KpeguTHasa kapTa, 3aemMlimky Heobxogmmo obpaTutbcs C
COOTBETCTBYIOLUMM 3asiBNieHnem nocpeactsom Cuctembl, nuyHo B MogpasgeneHve Banka vnu B KoHTakTHbIM ueHTp. BaHk He mpuHumaeT K
MCMONHEHMIO 3asiBneHne Ha 6noknposky KpeanTHoM kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NonHoro norawexnns O6Len CyMMbl 3a0MKEHHOCTH.

7.7.2.1. B TeyeHue 40 kaneHgapHblx AHew 3aeMLimK BnpaBe aHHynMpoBaTb 3asiBrieHne Ha 6nokumposky KpeauTHow kapTbl 1 3akpbiTue Cueta,
nogaxHoe B MNoapasgeneHnn baHka nnu yepes KoHTakTHbIN LEHTP, 06paTmBLIMCh B KOHTaKTHbIN LIEHTP.

7.7.2.2. AHHynNupoBaHue 3asBreHusa Ha 6nokvpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa, nogaHHoro Yepes Cuctemy, He gonyckaetcs. [pu
nogave 3asBrieHusa Ha G6nokuposky KpeauTHom kapTbl u 3akpbiTue Cuyeta yYepe3 CUCTEMY CPOK €ro UCMOMHEHUS MOXeT OblTb cokpalieH Ao 1
KaneH4apHoro AHsi.

7.7.3.baHk [onyckaeT CHATUE Hanu4dHbIX AOeHeXHbIX cpedcTB B npeaenax AOHEBHOro U MecA4YHOoro JIMMUTOB CHATUA HaNU4YHbLIX COrMacHoO
,D,el7ICTBy}OLLI,VIM Ha [aTy Takoro CHATUA TapMd)aM no erﬂ,MTHbIM KapTam. [OevictBne gHeBHOro JIMUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU
CyTKaMu, OencTene MecsvHoro Jiumuta CHATUS HaNUYHbIX orpaHn4eHo KaneHgapHbIM MecaleM.

7.7.4. 3aemwuk BnpaBe wusaMeHuTb [aty Bbinuckn no KpegutHow kapTte, BbibpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CUCTeMbI.

M3ameHeHune [aTbl Boinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0OO4HOro pasa B rof, npy UCNonHeHnn 3aeMLUmMKOM cneayoLwmx YCNoBuii:

. no er,D,VITHOIZ KapTe OTCYTCTBYeT Npocpo4yeHHaa 3a0/MKEHHOCTb;

e no KpegutHon kapTe onnayeH MuUHMManbHbIA nnaTex;
e o KpeanTHoW kapTe OTCYTCTBYIOT HEOMMa4YeHHble eXeMecsiyHble NnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMluMKoM M3 crnuvcka, npeanoxeHHoro baHkom, siBnsiowlancs
Brnvkanwen nocne okoH4YaHus MNnaTtexHoro nepvoaa, B KOTOpoM 3aeMLmk MeHsieT [aty Bbinmcku no kpeauTHOW kapTe.

B cnyyae nsmeHenus Oatbl Boinuckn no KpeauTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpegutoBaHusi, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero MNnarexHoro
nepuoza, yCTaHOBMNEHHOrO 40 M3MeHeHUst [laTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIN Nepuos KpeaMTOBaHuMS.

7.7.5.HacToawmm CTopoHbl MOATBEPXKAAIOT, YTO MO 06OKAHOMY COrMacuio NPULLINK K COrnaLleHuno 0 cneayoLwem:

— NPV OTCYTCTBMM B TeYeHMe ogHoro roaa Onepaumin® no CueTy, k koTopomy BbinyLeHa KpeautHas kapTa B pamkax KpeautHoro [lorosopa,
3akntoyénHoro go 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUSI 3aJ0MKEHHOCTN 3aeMLumKa ykasaHHbIn KpeautHbivi [loroBop cuntaetcs
pacTOpPrHyTbIM MO COrnaLleHnio CTOPOH 1 3aemMLumk nopyvaeT baHky nepesecTu MNonoxuteneHbIn 6anaHc no CyeTy (Npy Hanuuuu), ecnm
OH He npeBblwaeT 1 000 (OaHy Thicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnokupoBky KpeauTHow kapTbl, BbINyLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CYeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Mpu OTCyTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMmy BbinyLueHa KpeanTHas kapTa B pamkax KpeautHoro [lorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX CpeacTB 3aeMLumKa (T.e. AeHEXHbIX CPeaCcTB CBEPX yCTaHOBNeHHOro baHkom KpegutHoro numuta), npm
YCINOBWM OTCYTCTBMS 3a0J/HKEHHOCTM 3aeMLumKa ykasaHHbIn KpeanTHbi [JoroBop cuntaeTcs pacToprHyThiM MO COrMaLleHM0 CTOPOH U
3aemwumk nopyyvaet Banky npoussecTn Bnokuposky KpeauTHol kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbiTb Cuer,
OTKpbIThI BaHkom 3aemiyuky B cootBeTCTBMM ¢ KpeanTHeiM [JoroBopowm;

—  npu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 MK P® 3aemwimk nopyyaet BaHky 3akpbiTb Cuert, k
KoTopoMmy BbinylweHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOfKEHHOCTb. [pu aTom
KpeouTHbin [loroBop cuvMTaeTcsl pacToprHyTbiM MO COrfalleHuto CTOpoH, U 3aemwumk nopydaeT BaHky npousBecTy BrokupoBky
KpeauTtHou kapThl, BbinyLueHHon no KpeantHomy [loroBopy;

—  npv npekpaLyeHn obasaTenscTs no KpeamtHoMy [Jorosopy B pesynbTaTte NpolueHns gonra 3aeMLumk nopyyaet baHky 3akpbiTb cYeT, K
KOTOpOMYy BbinyLeHa KpeaguTHas kapTa.

7.7.6.3aeMwK He BpaBe TpeGoBaTb Mo Cyay UcnofHeHus obs3aTenbcTB baHka no Boigade Kpegura.

7.8. HauucneHue NPOLUEeHTOB 3a NoJfib30OBaHUe KpeAUTHbIMU cpeacTBamMu

7.8.1.MpoueHTbl 3a nonb3oBaHWe KpeaWTHLIMU CpeacTBaMy HauucnsoTcs B BantoTe KpeawTta, HauvMHas ¢ gatel, crniepytollei 3a [datoin
npegnoctaenexus Kpeauta, 4o AaThl NOMHOTO MoralleHns 3aJ0SHKeHHOCTY BKITHOUYUTENBHO.

7.8.2.HauncneHne npoLEeHTOB NPON3BOAUTCS €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nonb3oBaHUSA KpeauTHbIMW cpeacTBaMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AeWCTBYIOWMM Ha fdaTy npepoctasneHus Kpeauta (mpumeHumo Ans KpeawTHbix [oroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, yCcTaHOBMEHHOW VIHAMBMAYanbHbIMU ycrnoBuamMu (npuMmernmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKNMIOYEHNEM Crly4aeB, yYkasaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wumx Ycnosui. HauncneHHble 3a nonb3oBaHe KpeauTHbIMK
CcpeAcTBaMM NPOLIEHTbI yMeHbLualoT JocTynHein 6anaHe Ha AaTy Beinvucku no KpeauTHow kapTe.

7.8.3.MpaBuna o HauyMCreHun NpPOLLEHTOB 3a MONb30BaHWE KPeAMTHbIMU CpeacTBaMy MPUMEHSIIOTCA C y4eTOM YCroBuid o JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a nosb3oBaHne Kpegutom Anst npoBedeHwid JIbroTHBIX onepauuin B TedeHue JIbroTHOro nepuopa KpeauToBaHus
NPOLUEHTbl HE HAYMCMATCA MPU YCMOBUM MOSHOTO noralweHus 3agomkeHHocTn Ha [aty Bbinucku no KpeouTHoW kapTe [0 OKOHYaHWA
cooTBeTcTBYtoWwero MnartexHoro nepvoga. [Anst Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs Heobxoaumo MonHoe noraweHne Obuen
CYMMbI 320MMKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeanTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbIi nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHblx nepuoga B
cooTBeTcTBUM C Tapudamu no KpeamTtHbiMm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYUTL YCTAHOBIEHHbIV JIbroTHbIN Nepro KpeauToBaHms Ao 6
(wectn) MnaTexHblx nepuonoB. baHk yBegomnsieT 3aeMuimka, B OTHOLUEHWM KOTOpPOro BaHkOM MpuHATOE Takoe pelueHue, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro nepvoga KkpeautosaHus nytem HanpasneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa Knuenta.

B cny4yae yCtaHOBJ1€HUA JIbroTHoro nepuoga KpeantoBaHuaA B nopagke, ykasaHHOM Bbllle, NPOLUEHThI 3a NoJfib3oBaHMe er,ﬂMTOM ona nposeneHunA
J1broTHbIX onepaumin B Te4eHne JIbroTHOro nepuoga KpeanToBaHUs He HAYUCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUMN CreayoLWnx yCﬂOBVII7IZ

- CBOeBpemMeHHada onnarta MuvHuManbHbIX NnaTexen B TedeHne Bcex NMnaTexHbIX nepnogos, Ha KOTOPbIe pacnpoCTpaHAETCA JIbroTHBIN nepvoa

% Mna paccMaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo chnucaHuio BaHKkom B ycTaHOBMEHHOM mopsiake nnatexei B nonb3y BaHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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KpeanToBaHUA,

- NonHoe noratleHne 3agomkeHHocT Ha JaTy Bbinucku no KpeguTHol kapTe [0 OKOHYaHWsl nocriedHero MNnaTexHoro nepuoaa, Ha KoTopbilid
pacnpocTpaHsieTcsl JIbroTHbIN Nepyos KpeauToBaHuSI.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KPpeaAUTHLIMKU CPeacTBaMM HAYUCIISHOTCSt COrnacHo M.
7.8.1 O6wmx Ycnosun.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHusl, cocTaBnsowmn 3 MNMnaTexHblX Nepuoaa, yctaHaBnuBaeTCca HaunHasa ¢ aatel nepsor Onepauumn no
KpeautHolt kapTe 3aTeM No Mepe BbINONHEHUS 3aeMLUMKOM YKa3aHHbIX BbilLe YCNOBUNA.

BaHk HauncnseT n BaumaeT npoueHThbl (JIbFOTHBIM Nepuoa KpeaUTOBaHNS B 9TOM Criydae He MPUMEHSIETCH) Ha onepauun (unu Te ux 4actu), B
pesynbTate KoTopbix obpasoBancs lNepepacxoq KPeaUTHOro NMMUTa, HauMHasa co AHSA, crneayowero 3a [Jaton npegocrasnenus KpeauTa u go
JaTbl NonHoro norawenus MNepepacxofa KpeanTHOro NMMUTa BKIOYUTESBHO.

7.8.4.baHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOpPSAAKe pa3Mep NPOLIEHTHOW CTaBKK, yKasaHHOW B VIHAuBMAYarnbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku OyaeT yCTaHOBMEH B AManas3oHe 3HayYeHW NPOLEHTHbIX CTaBOK (€CNY MPUMMEHMMO), UCXOAA U3 KaTeropmu
3aemwyka v BblbpaHHoro 3aemwmkom B MHamBnayaneHbix ycnosusix Tapuda n Kateropum 3aemiwumka.

7.8.5.baHk yBegomnseT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpoLEeHTHOW cTaBku nyTeM HanpasneHnss CMC-coobuieHnsa Ha KoHTakTHbIN
Homep MobwunbHoro TenedoHa.

7.8.6.B cnyyae npeBbiweHns 3aeMLLIMKOM yCTaHOBMEHHOro KpeautHoro numuTa (B TOM 4ucne, B pesynbTate CnMcaHus co cyeTa HGaHKOBCKUX
KOMMCCUIA) HA CyMMY onepaumi, Bbi3BaBLUMX 3TOT lNepepacxon KpeautHoro numuTta (He Brtovas nepepacxof KpeanuTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumn Tapudamm no KpeantHelm KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeanTtHbix [JoroBopoB, 3aKMiOYeHHbIX
no 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnnoTb A0 norawieHust
3TON CyMMbl B MOPSAKE OYepefHOCTU NoralleHusi, B CBSA3WN C HecobniogeHvem 3aeMLUMKOM YCTaHOBNEHHOro B cOOTBETCTBMM € M. 1.70 OBwmx
Ycnosui pasmepa KpeguTtHoro numuTa.

HacTtoswwmn nyHKT HenpumeHum ana Onepauui no KpegmTHoM KapTe, No KOTOpbIM NogkntodeHa ycnyra «Paccpoyukay.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B Teuenne pencteus KpeamtHoro [loroBopa 3aemLumk 0653aH exxeMecsayHo norawatb 3a40MmMKeHHOCTb (Npu eé Hannumm) Ha [laty Beinucku
no KpeautHoli kapTe B pa3Mmepe, cocTaenstowem MuHuMmanbHbIi nnaTex, He nosgHee nocneaHero OHS U BpEMEHM OKOHYaHMS COOTBETCTBYOLLENO
lMnaTtexHoro nepvoga, HO He paHee OHSA, cneaylowero 3a cooTseTcTByowen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUU 3aemLumKom
[OEHEeXHbIX CpeacTB B pasmepe, npesbiwawleM MuHuManbHbIA nnaTtex, Ho mMeHee pasmepa OO6Liel CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
[EHEeXHble cpeacTBa, ocTaBLUMECs nocrne noraweHns MnHMManbHOro nnaTtexa, HanpaBsAlTCA Ha norawleHve ocTaBllencsl 3a40/MKEHHOCTM Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIGpaHHbIM UM KnneHTam lMnatexHble KaHWKybl, MHdopmaLmio 06 yctaHoBneHUN MnaTexHbIX kKaHUKy M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeanutHown kapte, a Takke B Cucteme.

7.9.3.MuHMManbHbIA NnaTex BkoYaeT B cebsa yacTb 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapre:
- 100% cymmbl cynebHbix n3aepxek baHka no B3bICKaHUIO 3a0JHKEHHOCTMH,

- 100 % cymmbl Mpeablgyliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniovyaeT B cebs kak CyMMY HeommnadeHHoro (MpoCcpOYeHHOro)
OCHOBHOTO [0SIra, Tak M CyMMY HeomnnadYeHHbIX NPOLIEHTOB, BbICTaBMEHHbIX paHee B Bbinvcke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Nepuoae NpPoLEHTOB,
- 100% HeycCTOMKM 32 HEMCNOSIHEHWNE U HEHaAexallee UcnornHeHne 06a3aTensCcTB NO BO3BpATY 3a40PKEHHOCTH,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO 0NTa 32 UCKIIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTaHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLLEHME OCHOBHOrO gosra B pa3mepe 3% unu 5% HeonnavyeHHoN CyMMbl
OCHOBHOro gonra. MHdopmaumsa o pasmepe MuHumanesHOro nnatexa gosoautca Ao 3aemuwmka B Boinucke no KpeantHow kapTte. MIsmeHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrO A0Mra He BIeKkyT 3a CO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
o6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4.Ecnn O6Lwwasa cyMMa 3aJ0MMKEHHOCTU MO kpeauTy Ha [aTy Beinucku no KpeauTHOWM kapTe TekyLliero Mecsia, 3a UCKIYeHWEM CyaebHbIX
N3fepKeK 1 MHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTIN, COCTaBUNa CyMMy, MeHbLUYIo 6o paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CLWA, nnn 20 eBpo), To MrnHMManbHbIA NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHoin kapre.

7.9.5.NMpumenHnmo gns KpeauTHbix [JoroBopoB, 3akntouveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUMA, NpedyCMOTPEeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KOMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3aJ0mKeHHOCTH. B cnyyae ecnun cymma, BHeceHHas Ans
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTouHa ANs NOMHON onnaThl U pasHuua cocTaBnsieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
NpaBo HEe HAYUCNATb KOMUCCUIO 38 MOHUTOPWHT NMPOCPOYEHHON 3a40IKEHHOCTMU.

7.9.6.Mpu Heynnate MuHMMarnbHOrO NraTexa B CPOKW, yCTaHOBIEHHbIe M. 7.9.1, BaHk BnpaBe noTpeGoBaTtb HeMeaneHHoro norawexHus O6Len
CYMMbI 3a[J0J)XEHHOCTM MO KPeauTy, a Takke CyAebHbIX M3AepXeK U MHbIX pacxoaoB BaHka no B3bICKaHUIO 3a40MMKEHHOCTH (MPY UX HANUYMn).

7.9.7.B cnyyae He[OCTaTOYHOCTM MOCTYNaLLMX CPeACTB Af1s MOMHoro noraweHuss MuHumansHoro nnatexa mnv ObLen cyMmbl 3a40MMKEHHOCTH
(32 MCKIMYEeHMEM HeoMnMaveHHbIX EXEeMECSIHHbIX MraTexen no ycnyre «Paccpoyka») AeHeXHble cpeacTBa HanpaBnsloTCA B CHET MoralleHus
OO6Ler cymmbl 3a40SPKEHHOCTM (MPU ee Hannuum), CyLLECTBYIOLLEN Ha AaTy, NPeALecTBYOLYO AaTe noraweHus (BKIMYMTENBHO) B Crieayowem
nopsiake:

1) npocpoyeHHble NpoueHThI 3a nonb3oBaHne Kpeamtowm;

2)  npocpoyeHHas CyMMa OCHOBHOrO JOIra;

3)  HeycTolKa B cooTBeTCTBMM C N. 7.11.1 OBwmx Ycrnosui (ecnm npUMeHUMOo);

4)  NpOLEHTHI, HAYNCMNEHHbIE Ha OCHOBHOW AOITr;

5)  3admkcupoBaHHbIi B [laTty Boinucku no KpeguTtHoM KapTe OCHOBHOW A4OST,;

6) cymma OCHOBHOrO [orfira, BO3HMKLIAs nocne nocrnegHen [atbl BbINUCKK Mo KpeamTHOW KapTe;

7)  cynebHble n3aepxku 1 uHble pacxodbl baHka no B3bICKaHWIO 3a40MMKEHHOCTH.

7.9.8. B cnyyae ecnu y 3aemMwuka OTCyTCTBYET (MOMHOCTLIO noraweHa) 3agormkeHHocTb Ha [aty Beinucku no KpeguTHown kapTte, HacTOSLWMM
3aemMwwk nopyyaet BaHky 6e3 ero oTAensLHOro 3asiBeHNs HanpaBnsaTb BCe AEHEXHble CpeAcTBa, MocTynakolwme B nepuoa ¢ Aatel Beinucku no
KpeauTHoOM kapTe TeKyLlero mecsiua BKMYUTENbHO A0 AaThl, npedwectsylowen [ate Beinucku no KpeauTHon KapTe cnegyowero mecsua
BKIIOYUTESNBHO, NMPY BO3HMKHOBEHUN nocne OTYeTHOro nepuoaa y 3aemiumka:

1) oOcHOBHOro gonra (3a UCKMOYEHWEM HEOMMaYeHHbIX EXEMECSYHbIX nraTexein no ycrnyre «Paccpouka»), Bkntoyass OCHOBHOM AOMr no
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Onepaunu no KpeautHoii kapTe, NOAKMIOYEHHOW K ycryre «Paccpoykay, npyu oTMeHe ycryrm «Paccpoyka» B BbllLeyKa3aHHbIi Nepuog;

2) 3a40JDKEHHOCTU Nno npoueHTam, Ha4ucneHHbIM B nepuoa noJjib3oBaHUA ycnyr017| «Paccpqua», npun oTMeHe ycnyru <<Paccp0L|Ka» B
BblLLIeyKaSaHHbIVI nepuog B cHeT norawleHua TaKkon 3aJ0/HKEHHOCTM B o4yepegHOoCTH, yCTaHOBJ'IeHHOVI HaCTOALLUMM MYHKTOM.

7.9.9.ins obecneyeHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemimk nopyyaeT baHky coctaBnsaTe PacnopsikeHve 1 ocyLecTBNSATL Pa3oBbin
1 (Mnn) Nnepnognyecknii NepeBoa AeHEXHbIX CPeacTB B yCcTaHoBMNeHHble Obwmmmn Ycnosusamu cpoku co CueTta B cootBeTcTBMM C n. 3.16.2- 3.16.3
O6wumx Ycnosun. CnucaHne geHexHbix cpeacts co Cyeta KnueHta B ynnaTy NpoCpOYEHHON 3afofmKeHHOCTM no KpeauTHow KapTe BO3MOXHO,
HauyMHas C NepBoro AHA €€ BO3HUKHOBEHWS W 4O AaTbl NoralleHns B NONHOM obbeme. MNonoXeHns HacToSLEero NyHKTa SBAsioTCA HEOTHLEMIIEMON
YacTblo MbbIX AOroBopoB 6aHKOBCKOro cyeTa, 3aktoYeHHbIX Mmexay baHkom n 3aemumkom. MNpy HaNW4YMM NPOTUBOPEYNIA MEXAY KaKMMKU-nnbo
NOMOXEHUSIMU TaKNX JOrOBOPOB U MOMIOXEHUSIMU HACTOSALLENO MYHKTA, NOMOXEHNSI HACTOALLEro MyHKTa OyayT MMeTb NPENMYLLECTBEHHYHO CUITY.

7.9.10. VHdopmauust 0 HanUYMM NPOCPOYEHHON 3a40MMKEHHOCTM No KpeanTHomy [oroBopy AOCTynHa 3aeMLUMKy CO OHS, Criefytowero 3a gHeM
okoHYaHus MnaTexHoro nepuoaa, 6ecnnarTHo:

— B Cucrewme;

— npwv obpallenun B MNMogpasgenexve batxka;

— npu obpaleHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTBa, ocTaBLUMecs nocne NonHoro noraweHust ObLer cyMmbl 3aJ0SMKEHHOCTH NO KpeauTy, yBenuymeatoT JocTynHbI 6anaHc.
7.9.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NPoLUEHTbl HE HAYUCMSIOTCA.

7.9.13. 3aemwuk 06a3aH He NPOM3BOAMTL 3a4eT BCTPEYHBbIX OAHOPOAHbIX TPEOOBaHUI B OTHOLLEHWM KaknX-nnbo cymM, ynnadmBaemMbix MM BaHky
no KpeantHomy [JoroBopy, U He Mpou3BOAWUTb Kakne-nnbo MHble yaepXaHUs U3 ykasaHHbIX CyMM, 3a WCKIIOYEHWEM crydaeB, korga 3aemiumk
06513aH NPON3BOAUTL TaKME YAepXKaHWUs B COOTBETCTBUU C TpeboBaHMAMM OENCTBYIOLLErO 3aKoHoaaTenbCcTBa Poccuickon denepaumu.

7.9.14. Ob6naszatenbctBa 3aeMilUMKa MO MoralleHnio 3a00MKEeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MiobbiM MHBLIM
nnaTexam CUATalTCA UCMONMHEHHbIMU B AaTy CNMcaHUsi AeHeXHbIX cpeacTB co CyeTa 3aeMuumka B nosb3y baHka B CYET noralleHust yka3aHHOM
33[0/KEHHOCTU, @ B CllyYae WCMOSIHEHUSI yKa3aHHbIX 06A3aTenbCcTB MHbIM cnocoboM — B AaTy nosiydeHus BaHKoM [eHeXHbIX CPeacTs,
npeaHasHaYeHHbIX A8 noraleHns ykasaHHOM 3a00/HKEHHOCTU, MHLIM CMOCOBOM.

79.15. B cny4dae npoileHuna BaHkom ponra o6si3atenscTtBo 3aeMuimka B COOTBeTCTByFOLLl,eVI YacTn cHmTaeTcda npekpaweHHbIM C MOMEHTa
HanpasleHna BaHkom yBEAOMIIEHNS O MPOLLEHUM Jonra B Nopsiake, ycTaHoBNeHHOM M. 2.15 OObwunx Ycnosun, ecnu nHoe He YCTaHOBIIEHO B
BbllLeyKa3aHHOM yBeOOMIEHUN.

7.9.16. Tpn Hanuuumn y 3aemiimka (OUHAHCOBLIX 3aTpygHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbest B baHk ¢
TpeboBaHMeM, UCMONb3yS 3MEKTPOHHYIO dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring form/. OTBeT no TpebosaHuto 3aemimka baHk HanpaBnsieT Ha KoHTaKTHbIA HOMep MobunbHoro TenedgoHa Knvexra.

7.10. Ycnyra «Paccpoyka»

7.10.1. Mo pewennto baHka no onpegeneHHeiM Onepaumam no KpeantHow kapTe 3aeMLumky MOXeT ObITb npeanoxeHa ycnyra « Paccpoykar:

- BecnpoueHTHast «Paccpoykay: B BUae yCTaHOBNEHWS 6eCnpoLEeHTHOrO (MPOLEHTHOW CTaBKWU, paBHOW HYIH) NEPUOAA Ha CPOK, YKa3aHHbIN
B npeAanoxeHunn baHka no ycnyre «Paccpoykay;

- «Paccpoyka» ¢ HauMcneHneM MpOLEHTOB MO MOHMKEHHOW MPOLEHTHON CTaBKe: B BMAE YMEHbLUEHUs! pasmMepa MPOLEHTHOW CTaBKy,
yCTaHOBIEHHbI NHAMBMAYaNbHBIMM YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpeanoxeHnn Baxka no ycnyre «Paccpoyka».

7.10.2. BaHk HanpaBnseT 3aemwuky npegnoxeHve odopmutb ycnyry «Paccpoyka» B MobunbHom npunoxexuun. lMpegnoxenue BaHnka
coaepxuT uHgopmaumo 06 Onepauumsax no KpeamTHol kapTe, k KOTOpbIM NpeararaeTcs NogknounTb yenyry «Paccpoyka», pasmepe nNpoLeHTHON
CTaBKW, CPOKE BHECEHMS NMepBOro nnatexa no Paccpouke, cpoke noralleHns 3af0mMKEHHOCTH, a TakKe UHbIe YCIOBWUS NPENOCTaBMNEHUS YCIyTu.
Ycnyra «Paccpoykay» nogkntodaeTcst 3aeMLumky nocrne npuHsaTua 3aemiumkom npeanoxexus baHka nytem Haxatus KHonkv noaTBepkaeHust B
MobunbHoM npunoxeHun PanddanseHbaHka.

7.10.3. 3a npepoctaBneHve ycnyrm «Paccpodka» BaHk B3VMaeT KOMWCCUMIO 3a CHWXEHME MNPOLEHTHOW CTaBku (nnaTty) B pasmepe,
npegycmotpeHHoM Tapudamn no KpeauTHbIM KapTaMm, B AaTty npegoctasneHuns ycnyrm «Paccpoyka». baHk Takke nHdopmupyeT 3aemMiimka o
pasmMepe KoMmuccumn npu npeanoxeHnn baHkom ycnyrn B MobunbHOM npunoxeHun. Kommceus 3a CHKeHWEe NPOLEHTHOWM CTaBKM BKMOYAETCs B
3apomkeHHocTb Ha [daty Beinucku no KpegutHon Kapre.

7.10.4. Mo Onepaumsam no KpegutHom kapTe, NOAKMIOYEHHBIM K ycnyre «Paccpodkay, B nepuoa EeNCTBUSE YCIyry NPOLIEHTLI 3@ NONb3oBaHue
KPeAUTHBIMU CPeACcTBaMM HaYMCNATCA cornacHo n. 7.10.1 no NOHWXEHHOW MPOLEHTHOW CTaBKe MMM He HaYUCNATCA, eCrnv B NpearioXeHun
ycTaHoBMeH 6ecnpoueHTHbIN neproa.

7.10.5. Onepaumn no KpegutHon KapTe, mogkniouveHHble K ycnyre «Paccpouka», Bxofat B O6uyto 3agomkeHHocTb no KpegwtHow Kapre,
exeMecsaYHbIi nnaTtex no ycnyre «Paccpoykay, BkntoyatTes B 3agomkeHHOCTb Ha [laTy Beinuckn no KpeauTHon Kapre.

7.10.6. Pa3mep exemecsayHoro nnaTtexa no ycnyre «Paccpoyka» paccumtbiBaeTcsi baHkom no gopmyne:

- ansa 6ecnpoueHTHor yenyrm «Paccpodkax: MNP = OP/KOI, roe MP — MnaTex no Paccpoyke, OP — cymma Onepaumu no KpeantHow
KapTe, K KOTopou noaknioyveHa ycnyra «Paccpouka», KOl — ykazaHHOe B npeanoxeHnm 3aemMLumKy Konm4ecTBo NofHbiX OTYETHbIX
nepuogoB Afs MOfIHOrO MoraweHus 3agofkeHHocTn no Onepaummn no KpeauTHoOW kapTe, K KOTOPOW MOAKMioYeHa ycnyra
«Paccpoykar.

- ans ycnyrm «Paccpoyka» ¢ HauncreHneM NpPoLIEHTOB MO MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepaunm no KpeanTHom KapTe, K KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — mecsyHas npoueHTHas ctaBka, paBHas
1/12 OT NOHWKEHHOWN NPOLIEHTHON CTaBKW, yKaszaHHOMW B npeanoxerHun 3aemimnky; KOl — ykazaHHOe B nNpeanoXeHun 3aemiumky
KONMMYeCTBO NOMHbIX OTYETHBLIX NEPUOAOB AN1S NMOMHOro NoralleHns 3agomkeHHoCT no Onepauun no KpeautHom KapTe, K KOTOpoW
noakrnoyveHa ycnyra «Paccpouykay.

7.10.7. BaHK paccunTbiBaeT pasMep €XeMeCs4HOro nnarexa npu KaxaoMm npegocTaBrieHum ycnyrm «Paccpodka». Cymma exemecsiyHoro
nnarexa no ycnyre «Paccpouka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHon KapTte n onnadmnBaeTtca 3aemMwmkom B nopsigke,
npegycmMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

MHbopmaumio 0 pa3mepe exxeMecsyHoro nnarexa no ycnyre «Paccpoyka» 3aemLumk MOXeT NoSyYuTh:
— B Bbinucke no KpeautHoit Kapre®;
— B Mo6unbHoOM npunoxeHun®;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

91 Ycnyra npefoCTaBnsieTCs N0 Mepe TEXHUYECKON peanusauum.
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7.10.8. Ecnu 3apgomkeHHOCTb Ha aaTy Bbinucku no KpeauTtHolt KapTe onnayeHa MomHOCTbIO, ycroBusi ycnyr «Paccpouka» npogornkatot
[eiCTBOBaTh NS eXXeMeCsAYHbIX nnaTexei creayrowmx OTYeTHbIX NEPUOLOB.

7.10.9. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucku no KpeauTHoi KapTe onnadeHa MuUHMManbHbIM NaTexoM, yCrnosus yenyrm «Paccpouka »
NpoAOIKaloT AENCTBOBaTb AN €XeMecsuHbIX nnaTtexen crnegytowmx OTYETHbIX NEPUOAOB C YYETOM CrEeAylolWero: HeomnnayYeHHash YacTb
eXXeMecsIYHOro nnatexa Tekylero OTYeTHOro Nepuoaa BKMOYAETCsl B CyMMY OCHOBHOTO A10fTra, Ha KOTopyt BaHK HauMcnseT NpoLeHTb! B NOpsAKe,
npesycMOTpeHHOM M. 7.8. Ycnyra «Paccpoyka» MoXeT ObiTb OTKIIOUEHa Mo MHuumaTuee baHka.

7.10.10. 3aemwyK BripaBe OTMEHUTBL ycryry «Paccpoyka» B OTHOLIEHWM coBeplueHHoin Onepaumu no KpeautHoi Kapte, B ToM uncne ans
Lenei LOCPOYHOTO MOTaLEeHNA/HaCTUYHOMO MoraleHUst 3af0SPKEHHOCTM No Takon Onepaumu. [na aToro credyeT nodaTb COOTBETCTBYHOLLEE
3asBneHne B KoHTakTHbIN LeHTP', nn6o B Cucteme .,

[Mocne ucnonHeHus 3asBneHus:

— Ha HeomMnayeHHyl0 4YacTb CYMMbl OCHOBHOrO Aofra TakoW 3aJ0SPKEHHOCTW C AaTbl WUCMOMHEeHUs 3asBrneHus o6 oTmeHe Paccpouku
(BKNIOYMTENBHO) NPOAOIKAIT HAYNCIIATLCS NPOLIEHTbI MO CTaBKe, yCTaHOBNEHHOM Ans JIbroTHLIX onepauui, 1 B nopsake, NpeayCMOTPEHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO ofira Takon 3a40/MKEHHOCTM BKIIOYAETCs1 B OCHOBHOWM fonr no KpeauTtHowm
KapTte wu norawaetcs B nopsake, ycTaHoBrneHHOM M. 7.9.8 O6wux Ycnosun (B cnyvae, ecnm KnveHToM MpUHSATO peLueHne O JOCPOYHOM
noralueHun 3afoMmKeHHoCTH no Takon Onepauun), unu nocne faTbl Beinuckn no KpeanTtHo kapTe cnedytoLiero 3a 0TMEeHon ycnyrn mecsaua
B cocTase 3aformkeHHoCTM JTbroTHoro nepuoja, B KOTopoM ycnyra «Paccpoyka» 6bina oTMeHeHa;

—  HayucneHHble (eCnm MPMMEHUMO) Ha CyMMY Takoln 3afOMMKEHHOCTU [0 AAaTbl OTKIIOYEHUS ycryrn «Paccpoykay, HO HeonnadveHHble NPOLEeHTbI
BKMKOYaKOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MOrallatoTcsi B nopsiake, ycTaHoBneHHoM n. 7.9.8 O6wux Ycnosuii (B crniydae, ecnu
KnneHTOM NpUHATO peLleHne 0 AJOCPOYHOM NoralleHnn 3a80MMKeHHOCTI no Takoi Onepauun), unu nocne fatel Beinuckn no KpeautHow kapte
crepytoLLero 3a OTMEHOI ycryrm Mecsila B coctase 3afomKkeHHOCTH JIbroTHOro nepuoaa, B kKoTopom ycnyra «Paccpoyka» 6bina oTMeHeHa.

lMocne oTMeHbl ycnyrmn «Paccpoyka» ons uenen:

—  Y4aCTW4YHOro AOCPOYHOrO MoralleHus 3agormxeHHocTn no Onepaumn no KpeantHoM kapTe, MOAKMOYEHHON K ycnyre «Paccpoyka», 3aemMiimky
nocne onnatbl 3agomkeHHoCcTM Ha [aTy Beinuckm no KpeautHow kapTe crnegyeT B Nepuof, YCTaHOBMEHHbIA n. 7.9.8 O6wmx Ycnosuin,
nononHuTb CyeT, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, Ha nobyio cyMmmy;

—  MNOMHOro AOCPOYHOrO MoralueHus 3agormkeHHocTn no Onepaummn no KpeauTHow kapTe, NOAKMYEeHHOW K ycnyre «Paccpoykay, 3aemLuky nocne
onnaTbl 3agomkeHHocT Ha [aty Beinvucku no KpeantHon kapTe B nepuof, ycTaHoBMeHHbIM n. 7.9.8 O6wux Ycnosuin, cnegyeT nononHUTb
CuyerT, Kk KOTOpoMYy BbiNyLleHa KpeauTHas KapTa, Ha CyMMY OCHOBHOMO [Ofra Takow 3aJ0SPKEHHOCTU U HAYUCIEHHbIX (€CNW NPUMEHUMO) A0
AaTbl OTKMYeHus ycnyrn «Paccpoyka» npoLeHToB.

BbILLIeyKa3aHHoe norawleHune 3a0JHKeHHOCTHU 6yueT OCYLLECTBNATLCS B NOPSAKE U 04epeqHOCTH, yCTaHOBMNEHHbIMM M. 7.9.8 O6wmx Ycnosuin.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTo npeaycMoTpeHo NHamBMayanbHbIMK yCrioBusaMy, baHkoM MoxeT B3MaTbCs HeyCToMKa 3a HEMCMNONHEHNE NN HeHaanexaluee
MCronHeHne o6s13aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBrneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble OO6LwymMu
YcnoBusiMu cpoku. Pasmep HeycTonku onpegensietcs MiHaneuayansHbIMU yCnoBusiMn. HaumcneHHast HeycToka ymeHbluaeT JocTynHbI 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cnyyae HeucnomnHeHusi 3aemwukom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemMiumk npegoctaensieT baHky npaBo Ha
CcrMcaHne OeHeXxHbIX cpeacTB 6e3 JononHuTenbHOro cornacust 3aemuwmka ¢ noboro Cuyeta 3aemwmka (HesaBucumo oT BantoTbl Cueta) 6e3
pacnopsikeHusa 3aemwumka. MNMpu atom 3aeMpmk ynonHoMoumsaeT baHk ocyLLecTBUTb KOHBEPCUIO AEHEXHbBIX CpeacTB, Haxoaawmxcsa Ha CyeTax B
TOW WNW WHOW BankoTe, B BanOTy HEUCMONHEHHOro 3aeMLLMKOM AeHexXHOro obsisatenbcrTBa no BHYTpeHHeMY Kypcy BaHka Ha paty n Bpemsi
OCYLLECTBMNEHUS KOHBEPCUMN.

7.11.3. Tlpu HanM4Mu OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3akoHoaaTenscTBoM Poccuiickon depepaummn, baHk BnpaBe TpeboBaTb
[ocpoyHoro norawexus OfLer cyMmbl 3a40MMKEHHOCTU B MOMTHOM pa3mepe. 3aemwmk 06s3aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3ag0mKeHHoCTH B TeveHne 30 KaneHgapHbIX AHEN ¢ AaTbl HanpaeneHust TpeboBaHus baHkom. B cnyyae ncnonHeHusa 3aemuimkom TpeboBaHums
BaHka KpeauTHbin [JOroBOp cuUMTaeTCs pPacTOPrHyTbiM MO COrNalleHUo CTOPOH. B cnyyae HencnonHeHust 3aeMymkoM npenycMOTPEHHOro
HacToSALWMM NyHKTOM TpeboBaHWs BaHk BnpaBe B3biCKaTb CyMMY 3a[0MMKEHHOCTU B CyaebHOM nopsiake.

7.12. NonyyeHue Bbinucku no KpeautHon kapre

7.12.1. Bbinucka no KpeanTtHow kapTe, dhopmmnpyeTcs B NocneaHun aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeguTHoM kapTe HanpaBnsieTca 3aemLumKy no aneKTPOHHOW noyTe, aapec KoTopow bbin npegoctaeneH 3aemimkom baHky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeauTHOM kapTe Mo npuymMHaM, He 3aBucAWmUM oT baHka.

7.12.4. PacwwupeHHass Bbinncka no KpeawWTHOW kapTe NpedocTaBfsieTCsl MO MUCbMEHHOMY 3anpocy 3aemuivka, NpefoCTaBfeHHOMY B
MoppaspeneHne baHka B cootBeTcTBUM C TpeboBaHuamm n.3.18 O6wmx Ycnosun. B cnyvae otcyTtcTBusA MogpasgeneHus baHka B ropoge, B
KOoTOpoMm ¢ 3aemiymkoMm 6bin 3akntodeH KpeanTHein [JoroBop, PaclumpeHHas Bobinucka no KpeauTtHom kapTe MoXeT ObITb NpefocTaBneHa 3aemMLymky
Ha yKa3aHHbIN UM aJpec 3NEKTPOHHOW NOYTbI NpK obpalleHun B KOHTaKTHBIN LEHTP.

7.13. BaHk uMeeT NpaBo nepeaath cBov npasa no KpegutHomy JoroBopy ¢ cobnofeHmem TpeGoBaHuil 3akoHogaTternsctea Po.

7.14. OcobeHHOCTU ob6cnyxuBaHua KpeauTHbix kapT 3aemuwukoB, oTHocsAwmxca k Kateropuu 3aemwmka 3, Kateropun 3aemuuka 4,
KaTteropuun 3aemwuka 5 u Kateropmum 3aemwmka 9

7.14.1. BaHk nNpeaocTaBnsieT BO3MOXHOCTb 0hopmnTb KpeanTHyto kapTy (ecrnm no MHeHuto BaHka 3aemLumk yaoBneTBOPSiET YCTAHOBMNEHHBIM
BaHKOM KpUTEpUsIM NNaTeXecnocoGHOCTHN) Ha CreayHoLLMX YCIOBUSX:

—  Ansi COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmeim gna Kateropumn 3aemuuka 3;

—  ans CotpyaHukoB baHka no Tapudam no KpegutHbim kaptam, npyumeHumbiM anst Kateropmum 3aemiwmka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHamBuayanbHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ans Kateropum
3aemwuka 4 n Kateropun 3aemMiimka 5 cooTBETCTBEHHO (NpuMeHnMOo ans KpeautHbix JoroBopoB, 3akntoyeHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns Tpy4oBbIX OTHOLUEHWI Mexay COTPYAHUKOM opraHu3aunm-naptHepa baHka u ero pabotogatenem, baHk nameHset
Kateropuio 3aemwumka 3 Ha KaTteropuio 3aemwmka 1. MNMpu atom B crniyyae nameHeHuns Kateropum 3aemwmka 3 Ha Kateropuio 3aemwmka 1, baHk
OCYLLECTBIISET M3MEHEHMEe MPOLEHTHON CTaBKM B pasMepe W Mnopsiake, npedycMoTpeHHom WHamsumpayanbHbiMu ycrioBusMu. Hauvnas ¢ gatsl
N3MEHEHWNsI NPOLIEHTHOW CTaBKW, HAYMCIEHWEe NPOLIEHTOB Ha OCHOBHOW AOST OCYLLECTBMSETCA MO U3MEHEHHOW MPOLEeHTHON cTaske. lNpu aTom

92 MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.
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nepecyeT NpoueHTOB, HAYNCIIEHHbIX NO paHee I'IpVIMeHﬂBLLIeVICH I'IpOLl,eHTHOl7I CTaBKe, He NMpon3BOaAUTCA.

7.14.3. Ona KpeanTHbix JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHoweHun mexay CoTpyaHukom BaHka u
ero pabortopatenem, baHk ocywecTenseT obcnyxunBaHve 3aeMLumKka Ha OCHOBaHUM CTaHAapTHbIX Tapudos no KpeauTHbIM kapTam n Cyetam
dU3MYECKUX NKL, C YCIOBUAMU KOTOpbIX 3aeMmk MoxeT B nmoboe BpeMms o3Hakomutbes B lNMogpasgeneHusax badka, Ha Cavite BaHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k gaHHOMY cnyyato n. 2.13 O6wmx Ycnosui He npumeHsieTcst). MNpu aTom nepesof 3aeMLumKa Ha yKa3aHHbIE Bbille
cTtaHgapTHele Tapudbl ocylecTenseTcs baHkoM He nosgHee 14 fHen ¢ AaThl NpekpaLleHns TpyaoBblX OTHoWeHUA mexay CoTpyaHukoM baHka n
ero pabotogateneM. HauumHas ¢ patbl nepeBoga 3aemiwmka Ha cTaHgapTHble Tapudbl, HauucrieHMe MPOLEHTOB Ha OCHOBHOW Jonr
OCYyLLeCTBIISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo craHgapTHbeIM Tapudam B cooTBeTCcTBMU C M. 7.8 O6wmx Ycnosui. [Npu aToM nepecyeT
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSsIBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemuwmka o6 ycTaHOBREHHOM pasmepe
nNpoLeHTHON cTaBky nyTem HanpasnexHns CMC-coobuieHuns Ha KoHTaKTHbIN HoOMep MobunbHoro TenedoHa KnueHra.

7.14.4. [Ons KpegntHbix [oroBopoB, 3akntoyeHHbIX ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX OTHOWweHU mexay CoTpyaHukom baHka m
ero paboTtogarenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aTom B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyliecTBnseT nsmeHeHve NPOLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbeIMu
ycnosuamu. HauuHasa ¢ gaTtbl USMEHEHUS NPOLEHTHOW CTaBKW, HauMCrieHne MpOLEeHTOB Ha OCHOBHOW AONT OCYLUECTBNSETCS MO M3MEHEHHOMN
NpoLEeHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbLIX NO PaHee NPUMEHSBLUENCS NPOLEHTHON CTaBKe, He MPOU3BOANTCS.

7.14.5. baHk nmeeT npaBo uaMeHuTb Kateropuio 3aemumka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemiumka 1, ecnun Hactynut noboe
13 OcHoBaHui onsa oTkpennexus 3apnnatHoro KnueHTa. Npu 3Tom BaHk He npon3BoanT nsameHeHne Ha Kateropumio 3aemiwumka 1, ecnm B TeyeHne
2 (aByx) kaneHgapHbIX MecsaueB, credyoLwumx 3a Mecsiuem, B KoTopoM HacTynuno OcHoBaHue Ans oTkpenneHuns 3apnnatHoro Knuenta, KnueHt
ctanosuTcs MHameBnayanbHeiM 3aprnnaTtHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.14.6. baHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHune MakeTa ycnyr KnneHTom B TedeHne 2 (ABYX) kaneHAapHbIX MecsiLeB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ansa otkpenneHus 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HacTtynneHuss OcHoBaHus ansa oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAnyHkTe 2) n.
1.91 O6bwwux Ycnoeui, baHk BnpaBe u3meHuTb Kateroputo 3aemwuka 4 unun Karteropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiumka 06 nameHeHnn Kateropum 3aemMiymka nobbiM 13 cnocoboB, ycTaHOBMNEHHbIX M. 2.15 O6wmx Ycnosuin.

7.14.8. Tlpn HecobniogeHnn WngmeupyaneHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHbiX B M. 11.6 O6wmx Ycnosuin, BaHk
NpoOu3BOAUT rMpekpalleHne obcnyxmnBaHus Takoro KnueHta B kadectBe WHamBupgyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnusaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Tlpu HacTynneHuu NocneacTBuii, NPeayCMOTPeHHbIX VHAMBMAYyanbHbIMKU YCrOBUSIMU NS cniyvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpblE He moafexart nepecMoTpy baHkom B cnyyae ganbHenero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwmka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntodeHHbIx 4o 07.06.2015: npy uameHeHun baHkom Kateropumn 3aemuwmka ¢ Kateropumn 3aemiimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHAnBMAyanbHbIMU YCNOBUAMMW, W, HAYMHASA C AATbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayucrieHne nNpoLeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CTaBKe, He NPOV3BOAMNTCA.

7.14.11. Bo Bcex cny4yasx maMeHeHus Kateropum 3aemwumka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT pencteoBaTtb Tapudbl,
npumeHumble K Kateropum 3aemuwmka 1, 3a UCKMOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
WHavBemnayansHbIM yCroBUSIM.

8. Mopspok npepgocTaBneHus v noraweHusi MoTpe6UTeNnbLCKUX KPeaUToB
8.1. Mopsapok npepoctaBneHus Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BrnpaBe nNpedoCcTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXOalolWMX  ero
nnaTtexecnocobHocTb/aoxoa Yepes Cuctemy ¢ NOANUCAHNEM AOKYMEHTOB.

8.1.2.lMocne paccmMoTpeHns OOKyMEHTOB, NpefocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, BaHk onpegenseT cooTBeTcTBMe 3aeMLuymka
yCTaHOBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto BaHka, cOOTBETCTBYET yCTaHOBMEHHbIM BaHkoM
KpuTepusim nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHbii [JoroBop v npegoctaBnseT Kpeaut B COOTBETCTBUM C YCMOBUSIMU
KpeauTtHoro [oroBopa. BaHk octaBnseT 3a cobon npaBo oTkasaTb 3aemuymky B 3akntodeHun KpeguTtHoro [dorosopa v Bbigade Kpeguta 6e3
0OBACHEHMSA NPUYMH OTKa3a.

Ycnosus Kpeauta B 4actu pasmepa npoLeHTHON ctasku no Kpeauty, cymmbl Kpeauta, cpoka Kpeawta, komuccum 3a o6enyxvsanve kpeamta®
(ecnn B COOTBETCTBUM C YCIOBUSAAMM, YKa3aHHbIMK B 3aaBneHun Ha Kpeaut 3aemLumk ynnadnsaeT baHky AaHHY0 KOMUCCUIO), MUHUMarbHOM CYMMbI
YaCTUYHOIO JOCPOYHOrO NoralleHusi, MHble YCIOBUSA KPeAMTOBaHWUA ONpeaensioTcs CTOpPOHaMu B COOTBETCTBUU C Tapudamu, AeNCTBYOLWMMN Ha
MOMEHT npegocTasneHns 3aemMimkom AHKeTbl B baHKk 1 He noanexar u3mMeHeHuto, ecnm nHoe He yctaHosneHo O6LwmMmn ycnosmsaMu/3aseneHnem
Ha KpeguTt/MHanBuayanbHbIMK YCIOBUAMU.

[na KpeanTHbix [orosopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexatlen ynnare HeyCcTonku onpegensetca Tapudamu, AenCTBYOLWUMU
Ha MOMEHT Ha4YUCNEHNS HEeYCTOWMKKU, eCnn No yKasaHHbIM Tapudam pasmep HeyCTOMKW MeHbLUE, YeM yKasaHHbIN B Tapudax, AeNCTBYIOWMX Ha
MOMEHT npegocTaBnenns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cryvasx pa3amep HeycTowku onpegenseTca Tapudamu, 4eNcTBYOWMMMY Ha
MOMeHT npepocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexaiien ynnare
HeycToWKu onpeaenseTcsa VIHanBnayanbHbIMU YCIOBUSAMU.

8.1.3.3aemMwuk BnpaBe cooblwmTh BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, yka3aHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeueHue 14 (YeTblpHagLaTh) kaneHaapHbIX AHEN CO OHA UX npegocTaBneHns 3aemumky baHkom. 3aemwwmk coobuiaet baHky 0 cBoem cornacum
nyTem nognucaHusa MHameuayansHbIX YCNOBUIA 1 nepegayn ux B baHk.

8.1.4.KpeauT npepoctaBnsietcs 3aemMiumky B 6e3HanmyHon dopme, nytem 3auncnexusi Bcevi cymmbl Kpeauta Ha CuyeT B nonHom o6beme B fAaTy
npegoctasneHus Kpeauta 6e3 ocyLecTBNeHUst AONONHUTENBHOrO MHOPMMpoBaHUS 3aemLuyka 06 aToMm.

8.1.5.MNpwu nogave 3anBku B Cucteme Panddanser OHnawH, B criydasx, onpegeneHHbix baHkom, 3auncneHne cymmbl Kpegnta BO3MOXHO Ha yxe
OTKPbITbIN TEKyLLMI cyeT B BantoTe KpeguTta.

8.1.6.3aemMwuk BnpaBe OTkasaTbCcs OT nonydeHunss Kpeauta B TeveHMe OgHOro paboyero AHS C MOMeHTa nognucaHus um VHameuayanbHbIX
ycnosun, ysegomus o6 aTom baHk nocpeacTeom obpalleHns B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe YyCTaAHOBWUTb UMM CHATb 3anpeT Ha npepocTaBneHue [loTpebutenbckoro kpeauta, odopmnsiemoro yepes Cucrtemy,

93 PaHee faHHas KOMUCCUSt UMEHOBANach «KKOMUCCUEN 3a OBCyKUBaHME CYETa», 3aTEM HAMMEHOBaHUE KOMUCCUM BbINo M3MEHEHO Ha «KOMUCCUIO 3a 0BCNyXVBaHUe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMEHHbIX KpeaAMTHLIM JOrOBOPOM.
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O6paTVIBLIJVICb C 3asBrneHvemM B KOHTaKTHbIN LeHTP nnn I'Iop,paap,eneHme BaHka.

8.2. MMpu HacTynneHun o6CTOSITENbCTB HempeodonuMoln cunbl B MecTe uvcnonHeHuss JoroBopa Ao npepocTasneHust Kpeauta BaHk no
cobcTBeHHOMY BbIOOpY yBeaoMnsieT 3aeMLumka o npekpalleHun aencteust KpegutHoro 4orosopa unv 0 NpuocTaHoBIEHUW UCTONHeHNs BaHkom
06s13aHHOCTM MO nMpefocTaBneHuntio Kpeauta nytem pasmelueHus cOooTBeTCTBYHLWen MHdopmaumm Ha Cavite baHnka wwunu B oducax bamka,
OCYLLECTBISAOLWMX 0POPMIEeHNe KpeanTHbIX AOroBopoB € hmanyeckumum nuuamu. baHk BnpaBe QononHUTEnNbHO MHdopMuposBaTb 3aeMLimka o
npekpatieHun KpeantHoro 4oroBopa Mnm npuocTaHoBieHnn Bblgayn Kpeauta cnocobamu, yctaHoBeHHbIMM KpeamTHbIM gorosopom. B criyyae
npuocTaHoOBNEHNs UcnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasneHne B AanbHenweM ocyllectensetcs baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TevyeHue 14 [Hell MO OKOHYaHUM OEeWCTBUS HENPeogorIMMOW Culbl MOATBEPXAEHUS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 mpo 20:00 no MCK,
B6ecnnartHasa nuHua no Poccum), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHnn baHka.

erﬂMTHbIVI OOroBop cHYMTaeTcAa pacToprHyTbiM MO COrMaweHUo CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud BbaHvkom Ha Cante baHka
MHCbOpMaLI,VIVI O npekpalleHun aencTeuns er,D,VITHOI'O aoroeopa unu B ieHb OKOHYaHWUKM CpOokKa npenoctaBlieHnA 3aemMLmkom BblLlLIeyKa3aHHOIro
noaTeepXxaeHusa npn Henony4vyeHun BaHkom noaTeepxaeHus ot 3aeMuyuka.

8.3. Ynnarta npoueHToB un Bo3BpaTt Kpeaurta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom HauucnawoTcs baHkom B BantoTe KpeauTa, exeaHeBHO HauMHas co AHs, cnefyolero 3a [aton
npepoctaenexns Kpegura, n no geHb okoH4yaHms Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosuit), Ha octaTtok CyMMbl KpeamTa (CCcyaHoM 3aA0MmKeHHOCTH), Noanexallen Bo3spaTy, yunteisaeMmoit baHkom Ha CcyaHoMm cyeTe 3aemLumka
(Ha Havano onepaumMoHHOrO AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTaHOBMEHHOW B 3asBreHun Ha Kpeaut/UHamBuayanbHbIX YCMOBUSIX, U
dpakTuyeckoro konmyectsa gHeit MpoueHTHoro nepvoaa®®. Bason AnNs HauMcneHus npoueHToB Mo KpeauTy sBnsieTca AeMCTBUTENbHOE YMCO
KaneHgapHbIx gHer B rogy (365 nnu 366 gHeNn COOTBETCTBEHHO).

8.3.2.B cny4yae ecnu [ata ocylwecTtBneHuns ExxemecayHoro nnarexa npMxoguTcs Ha AeHb, He aensaowmiics Pabounm gHem, ynnarta odyepeaHoro
ExxemecsuHoro nnarexa npous3sogutcs B nepBbii Pabounin geHb, cnegyowmin 3a [laton ocyllecTBneHus ExxemecsyHoro nnartexa, npyv aTtoM
yKa3aHHbIA OEeHb MWCKMYaeTcs M3 pacyeTa Mpy HauyucreHuu npoueHToB B crnegywowem [poueHTHOM nepuoge. B cnyyae ecnm [arta
ocyulecTBreHus ExemecsauHoro nnatexa B MocnegHuii MNpoueHTHbIM NEPUOA NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npov3soanTcs B nepebin Pabounin geHb, criegyowmn 3a [Jaton ocylecTereHms ExxemecsiHoro nnatexa.

8.3.3.[ara ocyulecTeneHna ExxemecsiyHOro nnatexa MoXeT ObITb U3MEHeHa No 3asiBNneHnto 3aemiumka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4ae BCe noJzioxeHua erp,VITHOFO ﬂorosopa, kacatowmecs atbl ocyulecTBneHuna ExxemecsiyHoro nnartexa, pacnpocTpaHAKTCA Ha UHYIO OaTy.

3aeMLVK Bnpase 0popMUTb 3asiBrieHne o6 nameHeHun [atsl ocylecTerneHns ExxemecsuHoro nnartexa yepes KoHTakTHbIN LeHTp. B aTom cniyyae
3aeMLmK coobLuaeT xenaemyto [laTy ocyluecTsneHus ExemecsayHoro nnaTtexa cotpyaHuky baHka.

8.3.4. 3aemwyk Bo3BpallaeT Kpeaut, ynnaunBaeT NpOLEHTbI, HAaYUCIeHHble 3a nonb3oBaHWe KpegnTom, CymMMbl KOMUCCWiA 3a oBcnyxuBaHue
KpeauTa (ECnv NMPUMEHUMO) U EXXEMECSHHBIX CTPAXOBbIX NraTexei (ecnv NPUMEHNMO) NyTEM OCYLLECTBMEHUS PaBHbIX ExXXeMecsuHbIX nnaTexei,
HauMHasi c [daTbl MepBOro nnaTtexa, ykasaHHoW B 3asieneHun Ha KpeauT/MHaueupyanbHbix ycroBusix ([daTbl OCyLleCTBIEeHUst NepBoro
ExxeMecsiYHOro nnatexa), B criedytoLlem nopsigke:

8.3.4.1. ExeMecsauHbIi nraTtex ynnadvBaetcs 3aeMLUMKOM B COOTBETCTBYHOLLEE YMCIO KaXAOro Mecsua, onpeferneHHoe B 3asiBNEHUM Ha
Kpeaut/iHanemnayanbHbix ycroBusix (JaTa ocywecTtBneHusi ExxemecsayHoro nnatexa). [o okoH4yaHus OnepaumoHHOro aHs [athbl OCyLLeCcTBNEHMS
ExxemecsuHoro nnatexa 3aemumk 06s3aH obecneunTb Ha CyeTe Hannuue AeHeXHbIX cpeacTs B pasamepe Cymmbl exemMecsayHoro nnarexa. [ans
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauTy 3aemuymk nopydaet baHKy cocTaBnaTb PacnopspkeHue u OCyLLEeCTBMATb Pas3oBbli U (Mnn)
NepUoLNYECKUA NepeBOA AEHEXHbIX CPEACTB B yKa3aHHbIE BbilLe cpoku co CyeTta B cooTBeTCTBMM C M. 3.16.2 - 3.16.3 Obwmx Ycnosuii. MonoxeHns
HaCTOSILLLEro NyHKTa ABNATCA HEOTHEMIIEMON YacTbio MObLIX 4OrOBOPOB HAHKOBCKOroO cYeTa, 3akmoveHHbIX Mexay baHkom n 3aemuwmkom. Mpu
HanNMuUM NPOTUBOPEYUA MEXAY KaKUMWU-NTMOO NOMNOXEHUSIMU TakuMx AOrOBOPOB W MOMOXEHUSIMM HACTOSALLEro NyHKTa, MOSIOXKEHUs] HAaCTOSLLEro
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

B cnyyae ecnu [lata ocywecTtBneHus ExemecaqHoro nnarexa npuxogutcst Ha Hepabounin AeHb, ynnarta ovepegHoro ExxemecsayHoro nnartexa
npou3BoauTCs B NepBbii Pabounii feHb, cnegytowmin 3a [latom ocyuiecTBneHusi ExxemecsyHoro nnatexa.

CymMa exeMeCsHHOro CTpaxoBOro nnatexa (ecnv npumeHMMo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Jdecatn) Pabounx gHen, cnegyowmx 3a
oyepegHou [laTon ocylecTBneHns ExemecsyHoro nnatexa.

8.3.4.2. oBGble cymMMbl B BamnioTax, OT/IMYHBLIX OT BamoTbl Kpeguta, nonydeHHble BaHkom mobbiMu criocoGamMu B KayecTBe MCMOSTHEHUs!
ob6s3atenscTB 3aemwymka no KpegutHomy [dorosopy, 6yayT ocBoboxaaTth 3aemiymka oT ero obsisatenscTs nepen baHkom Tonbko B TOM pasmepe
1 B Te CPOKM, B KOTOpble BaHk nMeeT BO3MOXHOCTb NMPOM3BECTV KOHBepTauuio B BanoTy Kpeauta cymm, nonyyeHHbIX B BanoTax, OTANYHbIX OT
BanioTbl KpeauTa, nocpeacTBoM OBbIYHbIX KOHBEPCUMOHHLIX BasroTHLIX ornepauuii NyTeM NpUMEHEeHUs OeWCTBYIOLLEro BHYTpeHHero kypca baHka
ana Takomn KOHBepTauun Ha gaty Takomn KOHBepTauun. Ecnn CyYMMbI B BanTax, OTIIMYHbIX OT BasnOTbl er,qma, nony4yeHHbIe BaHkom B pesynbTaTte
ONUCaHHOW BbilLe KOHBEpTauuu, 6y}J,yT HeaoCTaTO4YHbl AnAa norawueHusa oba3aTenscTs 3aeM|_|_w|Ka nepen BaHkom B BantoTe er,Cl,I/ITa, 3aeMLLl,I/IK
0653yeTca NOMHOCTLIO KOMMeHcUpoBaTbk BaHKy HegocTatoLyo cyMMy no nepsoMy TpeGosaHuio BaHka.

8.3.4.3. TMocnepHuin ExxemecsuHbIli nnatex (oTpaxaeTcs B padhuke noraleHns) BKIoYaeT B cebsi nnaTex no Bo3BpaTy BCel OCTaBLLUENCA CyMMbl
KpeauTta, nnatex no ynnate npoueHToB. MpoLueHTbl ynnaunsaloTcsa U3 pacyeTa nofib3oBaHUa BCel ocTasLuelica cymmon KpeauTa 3a MocnegHui
MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3spaty Kpeauta u ynnate HayucrieHHbIX NPOLIEHTOB (3@ WCKMIOYEHWeM MocrnefHero nnatexa)
3aemwwnk Npom3BoauT He noaxe [atbl ocywecTBneHns ExxemecayHoro nnatexa. Ecnu uHoe He ycTaHOBNEHO HWxe, pasmep ExemecsyHoro
nnatexa onpegensercs no crnegyoLien opmyne:

Paswvep rnc
ExemecsyHoro = 0OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHnumo) + ECI (ecnv nprmeHumo)®s
nnartexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMNC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTaHOBMNEHHOW B cooTBeTCTBUM € KpeanTHeiM [JoroBopom (B npoueHTax roaosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepuogoBs, OCTaBLUMXCA A0 AHSA okoH4vaHusa Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,

% Mo KpeautHbiM [loroBopam, KOTOpble Gbin 3aKMoYeHbl Ha OCHOBaHWM [lakeToB LOKYMEHTOB, MoaaHHbix KnueHtamm go 23.02.2009 r. (BKMOYMTENLHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsitotest BaHkoM no AeHb chakTudeckoro Bo3spata Kpeauta. [laHHOE NMONoXeHWe pacnpocTpaHseTcsl Ha Bce yka3aHHble
KpeauTtHble 4OroBOpbl C MOMEHTa UX 3akntoueHust. [encTBrne JaHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha MONOXEHWUS O HAaUMUCIIEHUM NPOLEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3aknodeHHbix 4o 30.01.2012 r., npu 4o6poBornbHOM cornacumn KnveHTa Ha yyacTtve B
nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.
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yCTaHoBreHHas B cooTBeTCTBUM ¢ KpeanTHbIM [JoroBopoM (ecnu npumennmo); ECI — cymma exxeMecsiuHOro CTpaxoBOro nnatexa, ykasaHHasi B
3asBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUM Ha y4acTue B NporpaMMe CTpaxoBaHMs.

Mpu atom ecnu Pa3mep MocnepHero ExemecsiyHoro nnatexa Gyner oTnmuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BbllLEyKa3aHHoW copmyne, Gonee yeM Ha 5 MPOLIEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExemecsiyHoro mnaTexa B COOTBETCTBUM CO
cnegyowmm anroputmMom®®; kK cymme ExkemecayHoro nnartexa, onpegesieHHoro no oopmyrie, nocteneHHo NpubasnsaoTcs (OTHUMAIOTCS) CYMMbI B
pa3mepe 0,01 py6nb PO fo Tex nop, noka pa3mep nocrnegHero ExxemecsiyHoro nnatexa He GyaeT yAOBNETBOPSTL CreAyoLLEMY YCIOBUIO:

Pasmep nocneaHero ExxemecayHoro nnarexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpu ocyLLEeCTBRNEHUM 3aEMLLMKOM YacTUYHOTO JOCPO4HOTO UCTONHEHMSs 06s13aTenbCTB no KpeautHomy [JoroBopy B cooTBETCTBUM C N.8.3.5 O6LLmx
Ycnosuint pasmep ExemecsuHoro nnatexa MOANEXWUT nepepacyeTy B ONMPeAeneHHoOM Bbille Mopsiake uunu nopsiake, NpeaycMOTPEHHOM
NHameuoyansHLIMU YCIIOBUSIMM.

Mpun M3MEHEHUM NPOLIEHTHON CTaBKM B COOTBETCTBUM C MIHAMBMAYaNbHEIMW YCIOBUSIMK pasmep ExemMecsayHoro nnartexa noasnexuTt nepepacyeTy
B OnpeAerieHHOM Bbille Nopsiake, UCXoas U3 ocTaTka CyMMbl KpeauTa K MOMEHTY M3MeHEHMS MPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpasnsiet
3aeMLUVKy YToUHEeHHbIN Mpaduvk norawweHust no KpeaMTHoMy AOroBopy B nopsiake, ykasaHHoM B 1. 8.3.5.5.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUN 0BA3aTensCTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyvyeHHoro baHkom, B
nepBylo oyepeb norawlatTcs obs3aTenbcTsa MO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeguTta (€cnv NPUMEHUMO), HaYUCIEHHbIX
NpoLeHTOB 3a TekyLmin MpoueHTHBIN Nepuoa, a ocTaBLUMeCs cpeacTBa HanpaBnAlTCA B c4eT Bo3spaTta KpeavTa n exeMecsiyHOro CTpaxoBoro
nnarexa (ecnvm npMMeHnmo).

8.3.4.6. B cnyyae HegoOCTaTOMHOCTM AEHEXHbIX cpeacTB 3aeMiymka Ans UCNONHeHUa UM obszatensctB no KpegntHomy [JoroBopy B MOSIHOM
obbeme AeHexHble CpeacTBa HanpaBnsAlTCa Ha UCToNHeHne obasaTenscTe 3aemiumka nepes baHkom B cneaytoLlent ovepeaHOCTH:

1) npocpoYeHHble NPoLUeHThI 3a Nnonb3oBaHue Kpeamtowm;

2) npocpoyeHHas cymma OCHOBHOro fonra no Kpeauty;

3) HeycToVKa (WTpadbl, NEHW) HA NPOCPOYEHHbIE MpoueHTbl No Kpeauty (npumeHumo k KpeanTam, BbiaaHHbIM ¢ 01 utons 2014 roga);

4) HeycTolKa (WUTpadbl, MEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumenumo k Kpegmtam, BbigaHHbIM ¢ 01 uionst
2014 ropa);

5) npoueHTbl, HaYNCNsieMble Ha MPOCPOYEHHbIV OCHOBHOW Aonr no Kpeauty (ecnu npumMeHnmMo);

6) npoueHTbI 3a nonb3oBaHne KpeanTtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsvHas KoMuUccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsayHas komuccus (ecnu npumeHnmo) no Kpeaury;

10) HeycToMka (WTpaddbl, NEHN) HA NPOCPOYEHHbIE MpoueHTbl No Kpeauty (npumennmo k Kpeagutam, BeligaHHbiM no 30 uioHs 2014 roga
BKITHOUYUTENBHO);

11) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYD CYMMY OCHOBHOro gomnra no Kpeauty (npumeHumo k Kpegutam, BblaaHHbIM no 30 MOHA
2014 ropa BKIOYATENBHO);

12) HeycrToViKa (LWTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECHAHHYIO KOMUCCHIO (ecnn npumeHnumo) no Kpeauty;

13) cynebHble n3aepXku 1 nHble pacxodbl baHka no B3biCKaHWIO 3a40/MKEHHOCTH.

8.3.4.7. B cny4yae ecnu cymma HauyucneHHbix 3a [lpoueHTHbIM nepuod Ha ocTaTtok cymmbl Kpeguta npoueHToB npeBbiwaeT Pa3smep
ExxemecsiyHOro nnatexa, paccunmtaHHoro B cootsetcTeun ¢ n.8.3.4.4 O6wmx Ycnoeun, ExxeMmecsayHbin nnaTex BkAYaeT B cebst TONbKO CyMMy
Ha4YUCNEeHHbIX NPOLIEHTOB, paBHYIO ykaszaHHOMY Pasmepy ExemecsauHoro nnatexa. OcTaBluascs YacTb HAYMCMEHHbIX NPOLEHTOB BKMNOYaeTcs B
cymmMmy nocnegytowero(ux) ExxemecsayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK YnnaTtbl STOW OCTaBLUEWCS YaCTW HAYUCIIEHHBLIX MPOLEHTOB
npoanesBaeTcs A0 Cpoka ynnatel nocneaytowero(nx) ExxemecauHoro(bix) nnatexa(e) 3a nocnepytowwmin(ve) MpoueHTHbIV(ble) nepuof(bl). Mpn
3TOM npegycmoTpeHHas KpeantHeiM [loroBopoM HeycTolika baHkoM He HauucnsgeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.[locpoyHOe MOSHOE M YacTMYHOE UCMOoNHEHMe obs3aTenscTB No KpeautHomy [JOroBopy MOXET OCYLUECTBISATLCA B CriefyolleM Mnopsiake,
€CIN VHOEe He YCTaHOBIEHO AOroBopoM Mexay BaHkom n 3aeMLumkom:

8.3.5.1. 3aemwuk MoxeT npegoctaBuTb B baHk 3asBneHne-0683aTensCcTBO OAHUM U3 crieyoLmx cnocobos:
-~ odhopmuB 3asiBrieHne-06s3aTenseTBo B Cucteme?’;
—  NMYHO mnu Yepe3s [JoBepeHHoe n1uo, obpaTuBlmnck B MNoapasaeneHne baHka.

Mpu HaNMYMM TEXHUYECKUX OrpaHUYeHNn Ha odhopmneHne 3asiBrneHnsa-obsi3aTenscTBa B CucTemMe, a Takke B crydae otcyTcTeusi Mogpasaenexus
BaHka B ropoge, B KoTOpom ¢ 3aemwumkoM Obin 3aknodeH KpeautHbid [JoroBop (B TOM 4Mcrie B CBSI3M C NMPOBOAWMBLIMW MEPOMPUATUSMU MO
onTummnzauun Moppasaenennii baHka), 3aemiumk Bnpase ochopMuTh 3asiBneHme-06a3aTenbCcTBo Yeped KOHTaKTHbIN LeHTP, COOBLLMB BCE YCOBUS
AocpoyHoro BosspaTta Kpeanta coTpyaHuky baHka.

O(bOpMJ'IeHMe 3asiBneHus-obsa3aTenscrea yepes KoHTakTHbIN LEeHTPp B COOTBETCTBMN C HACTOALLMM NMYHKTOM OCYLLIeCTBNAETCA Npu yCnoBun, 4To:

—  3aseneHne-o06s3aTensCTBO 0dopMnseTcss B oTHoweHun KpeauTtHoro [loroBopa, Mo KOTOPOMY He AENCTBYET fbroTHbIA mepuon B
COOTBETCTBUM C 3aKOHOAATENLCTBOM).

- CpOK BO3BpaTa erD,I/ITa He NoANeXUT NUSMEHEHUIO.

—  MNocne ncnonHeHus 3anBneHus-obssatenscTea KnneHT MoxeT 03HAKOMUTLCS € HOBbIM padhmkom norawenusi B Cucteme ParddainseH
OHnaiH.

8.3.5.2. 3asBneHne-0653aTenbCTBO AOMKHO ObITh MpefocTaBneHo B BaHk B gaTy mpeanonaraeMoro OCyleCTBIEHWS JOCPOYHOro BO3Bpara
Kpeauta. B HekoTopbix criydasx 3asiBneHue-o06583aTensCTBO MOXET He MpefocTaBnsaTbCcsl 3aeMLUMKOM, Hampyumep, Korga nonHoe A0CpoYHoe
noraweHue Kpeauta ocyllecTBnsieTcs 3a cyeT cpeacts HoBoro Kpeawta, npegoctaBneHHoro bankom 3aemuumky, nnbo B cnyyae, yka3aHHOM B
8.11 O6wumx Ycnosui. baHk ocywlecTBnseT ucnonHeHne 3asBneHns-00a3aTenbCTBa B ykadaHHble B HEM CPOKU.

8.3.5.3. Mpwu nopave 3asBnenus-obssatenbctea B [MoapasgeneHnn baHka cymma, 3asBnsiemas 3aeMuimkom Ans YaCTUYHOMO JOCPOYHOro
Bo3BpaTta Kpegwta, He mMoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma 4YacTU4HOro
[OCPOYHOrO MoralleHns He BKrtoyaeT B cebs cymmy ExemecsiyHoro nnatexa u CyMmbl MPOCPOYEHHON 3aA40MKEHHOCTU C Y4ETOM HEYCTOMKU (Mpu
HanM4un).

8.3.5.4. B cny4ae ocyllecTBNeHUs: 3aeMLLUMKOM MOJSHOTO AOCPOYHOro Bo3BpaTta Kpeauta npoueHTsl 3a nonb3oBaHne Kpeautom, a Takke cymma
KoMMCCUM 3a OBCnyXuBaHue KpeauTa (ECNU NPUMEHMMO), HaYMUCIEHHbIE OO AAaThl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MoSfIHOM

% He npumeHsieTcs k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCIIOoBUSX, MPEayCMOTPEHHbIX Tapudamu no noTpebuTensckuM KpeauTam.
97 B oTAenbHbIX Cryyasix MOryT CyLLeCTBOBaTb TEXHUYECKUE OrpaHUYeHnst Ha noaady 3asiBneHus-obsatenscrea Yepe3 Cuctemy. B aTux cnyyasix 3aemiumk MoxeT
BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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obbeme B AaTty nosIHOro 4O0CPOYHOro UCNOJTHEHNA 06s3aTensCTB.

8.3.5.5. Tlocne ocyuiectBneHns 3aeMLUMKOM YacTU4YHOro gocpoyHoro Bo3epata Kpeawuta Cpok Kpeguta/Cpok Bo3pata Kpegwuta ocraetcs
HEM3MeHHbIM 1 MpoM3BOAMTCS nepepacyeT ExemecsuHoro nnatexa B nopsigke, npedycMoTpeHHoMm B Nn.8.3.4.4 O6wmx Ycnosui w/ wnu B
3assneHun Ha Kpeaut/ViHamBuayanbHbIX YCNOBUSX, UCXOASA U3 ocTaTka CyMMbl KpeamTa nocne ocyLecTBNeHMs YacTUYHOTO AOCPOYHOro Bo3Bpara
Kpeauta. Mpn atom BaHk dopmMupyeT HOBLIM pacyeT MOMHOW CTOMMOCTW kpeauTa (B criydae, ecrnm YacTUYHbIA JOCPOYHbIA BO3BPAT NpuBen K
M3MEHEHWNIO MOSTHOM CTOMMOCTU KpeauTa) M YTOMHEHHbIW [padhuk noraweHus u npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
Mogpasgenexne baHka unu nytem HanpasneHWs NO 3NEeKTPOHHOW NoyTe, Ha aapec KoTopon Obin NpegocTasneH 3aemwmkom baHky.

Mpw ocyllecTBneHUn 3aemMLLMKOM HYaCTUYHOTO AO0CPOYHOro Bo3spaTta Kpeaurta, ecnm cymMmma npoLeHToB, HauncneHHbIx B [poueHTHOM nepuose, B
KOTOPOM OCYLLECTBMSETCHA YaCTUYHBIN JOCPOYHbIM BO3BpaT KpeauTa, npesbiaeT pasmep ExxemecayHoro nnatexa, paccyMtaHHoro rno gpopmyne,
yka3aHHow B 11.8.3.4.4 O6Lwumx Ycnosuii, TO B 3TOM criydae ExxeMecsyHbIn nnaTex MoXeT BKNovaTk B ce65 TONbKO CYMMY Ha4YMCNEHHbIX MPOLIEHTOB.

8.3.5.6. Ha mMomeHT nogauun B baHk 3asiBneHns-06s3aTenbcTBa U Ha MOMEHT UcnonHeHus baHkom 3asBneHns-obs3aTtenscTea 3aeMLUnk 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOM B 3asBreHun-obs3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOSIHOMO MMM YaCTUYHOrO
JocpoyHoro Bo3Bpata Kpeauta. O HeOoCTaTOMHOCTM [AeHexHblX cpeacTB Ha Cuete KnveHT wuHdopmupyetcs BaHkom B nopsigke,
npeaycMoTpeHHoM B M. 2.15 O6wmx Ycnosun.

8.3.6.baHk nHopmupyeT 3aemiyka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3ad0mkeHHoCTH no KpeamTHoMy [loroBopy He No3gHee ceMu KaneHaapHbIX
[OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3adomkeHHocTn B popme CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnuenTta.

8.3.7. B cnyyae HeuncnonHeHust 3aeMLLMKOM CBOMX 0653aTenbCTB no Bo3epaty KpeauTta v npoueHToB 3a nonb3oBaHve KpeanTom BaHk octaensiet
3a coboit npaBo oTrNpaBnUTL 3aEMLLMKY NMUCbMO C HANOMUHAHWEM O HEOBXOAMMOCTY MNoralleHns 3aeMLUMKOM 3a40MKeHHOCTN nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aeMLupka no norawleHuto 3a40MKEHHOCTM Mo er,quy, npoueHTam, cymmam KOMMCCUIA, a Takke No NtobbiM MHBIM NnaTexam
CYMTAKOTCA WCMNOJTHEHHbIMW B OATy COUCaHUA [OeHEeXHbIX cpeacts CO Cueta 3aemwmka B nonb3dy BaHka B CY€T noraweHus yKa3aHHOI7I
3a40/PKEeHHOCTU, a B Cly4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNbCTB UHBIM cnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX on4a noralleHuna yKaSaHHOVI 3a,0JPKEHHOCTH, MHBIM CNOCOBOoM.

8.3.9. B cnyyae npouweHuss baHkom gonra, o6s3atenscTBo 3aeMiiyMka B COOTBETCTBYIOLLEN 4acTM CUMTAETCA MpeKpalleHHbIM C MOMEHTa
HanpaBeneHusi baHkoM yBefOMNEHUsi O MPOLUEHUM Aofra B Nopsifke, yCTaHoBReHHoM M. 2.15 O6wumx YcrnoBuiA, ecnu nHoe He yCTaHOBIIEHO B
BblLLeyKa3aHHOM yBEAOMITEHUN.

8.3.10. Mpu Hanuuum y 3aemiimka prMHAHCOBBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemwmk moxeT obpatutbeca B baHk €
TpeboBaHnem uepe3 PanddpanmszeH OHNaMH uNM  UCMONb3yA  3MEKTPOHHYHO dopmy Ha Caiite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/. OtBeT no TpebosaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa Knuexra.

8.4. OcHoBaHusA Ans [ocpoYHoro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06sa3aH no TpebosaHmio baHka BepHyTb Kpeaut BaHky go okoHuanusi Cpoka Kpeguta/Cpoka Bo3pata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeoutom, UCMONHWUTL B MOMHOM OO6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HMKHOBEHUU mOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpebosaHusi Kpeguta, npenyCcMOTPEHHbIX OEWCTBYHOLWIMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWUA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnuaeT baHk. OcHoBaHWE Ans AOCPOYHOro BO3BpaTa
KpeouTta cuntaeTcsa BO3HUKLLMM Ha CriedyroLmin kaneHaapHbin AeHb nocne AHS oTnpaBku BaHKOM COOTBETCTBYHOLLErO MMCbMEHHOMO YBEAOMIEHUS
3aemMLumKy.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHMSA ANs A0CpOYHOro nctpebosanusa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
oyepefb yOoOBNETBOPSIET CBON TpeboBaHWst NyTEeM CnMCcaHUS AEHEXHbIX cpeacTB 3aemiumka, pasmeLleHHbix Ha CyeTax 3aemMLuumka, OTKpbIThbIX B
BaHke, 6e3 gononNHUTENBLHOrO cornacus 3aemMuiuka.

8.4.4. B cnyyae HeJOCTaTOMHOCTY OEHEXHbIX cpeacTB Ha CueTax 3aemuumka, BaHk, No cCBOEMY YCMOTPEHUIO, MPUHUMAET Nobble Mepbl MO 3aluuTe
CBOMX MpaB, He NpoTMBOpeYaLLne AencTByoWweMy 3akoHogaTenbcTBy Poccuiickon ®epepaumn.

8.5. 06s3aHHOCTK 3aeMLuMKa

8.5.1. BosBpatutb nonyyeHHole no KpeauTtHomy [loroBopy AeHexHble cpeAcTBa B MOSIHOM o6beme, ynnatuTb BCe HayucrneHHble BbaHkom
NpPOLEHTbI, CYMMbI KOMUCCUIA 3a OBCny>XnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnum NpYMeHWMO) 3a BeCb
dakTuyeckui nepuog nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeamta/Cpok BosBpaTta Kpeaguta, cumtas ¢ Oatel npegoctasnenus Kpeguta, a
Takke BCce MHble NnaTtexu, nognexawume ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbIM [JoroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkoM MpoueHTbl 3a nosib3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a oBcryxuBaHue
Kpeauta (ecnm NPUMEHUMO) U eXEMECSYHbIX CTPaxoBblX MraTexewn (ecrnv NpUMEHMMO) NyTeM OCyLLeCTBReHus ExemMecsuHblx nnatexeln B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHTbl 3a nonb3oBaHue KpeauTom, a Takke BCE MHble nnaTexu, nogrnexaiive
ynnate 3aemwmkom BaHky, B cootBetcTBUM C¢ KpeauTHeim [oroBopoM, He no3gHee 30 (Tpuauatu) kaneHOapHbIX OHEW, cyuTas ¢ aathbl
npeabsaBneHns baHkoOM nMcbMEHHOro TpeboBaHWA O [OCPOYHOM WCMOSNHEHWM obsizatensbcTB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LMX YCnoBuiA.

8.5.4. O3HakomuTbCS, cobriofaTte M Haanexawmm obpasomM ncnonHsaTb ycnosust KpeamtHoro [Jorosopa, B ToM yucne O6ume Ycnosus, MNpasuna
no Kaptam, Tapudel, 3asenenvne Ha Kpegut/MHaneuayanbHble yCroBust u ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (peructpauumn), Mecta npebbiBaHus, KOHTAKTHBIX HOMEPOB TenedoHOB, CMeHe MecTa
paboTbl (Npodeccun, 4OMKHOCTM), NepPeMEHe UMEHU, U3MEHEHWUI PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb U USMEHEHUN OaHHbLIX
[OKyMeHTa, NMOATBEPXKAAIoLWEero npaso MHOCTPaHHOO rpaxaaHuHa/ nuua 6es rpaxgaHcTea Ha npebbiBaHue (MpoXxuBaHue) Ha Tepputopun PO,
N3MeHeHUN rpaxaaHcTea, a Takke 06 06CToATeNbCTBAX, CNOCOBHbLIX MOBMMATL HAa UCMOSHEHME 0653aTeNbCTB No KpeautHoMy [loroBopy B CPOK He
nosaHee 3 (Tpex) kaneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHMI, obpaTuBlmMch B MNodpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asBneHnemM.

8.5.6. 3abnaroBpeMeHHO MMCbMEHHO yBEAOMUTL BaHKk 0 BO3MOXXHOM BpeMEHHOM OTCyTCTBUM (B6ornee ogHoro mecsia) 3aemiypka XoTs 6bl B 04HOM
13 cybbekToB Poccuiickon ®egepaunm, rae umetotcd Mogpasgenexnsa baxka, nMbo 0 BO3HUKHOBEHUM UHBIX 0GCTOATENBLCTB, AENCTBYOWNX Gonee
0HOro MecsiLa, BCNeACTBME KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOSTENBHO UCMOMHATL CBOM 06s13aHHOCTU no [orosopy.

8.5.7.Bo3meluatb baHky Bce hakTU4Yecku NOHeCeHHble BaHkOM unu NpuBNEYEHHbLIMWM MM NULAMU pacxonbl, CBsi3aHHbIE C MPUHYAUTENbHLIM
nctpebosaHvem Kpeauta, a Takke CymM MpOLEHTOB 1 CyMM BCcex 3agormkeHHocTel 3aeMiumka no KpegutHomy [loroBopy, a Takke Bo3mellaTb
BaHky pacxofbl, CBsi3aHHblE C NPUHYAUTENMbHBIM B3bICKAHWEM 3a[0IDKEHHOCTM U/unn peanusauunen npas baHka no niobbim obecneynTenbHbIM
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[OroBopam, 3ak/4eHHbIM B KavecTBe obecrneyveHusi ucnosiHeHusi obsizatensctB 3aemwmka no KpegutHomy [oroBopy (ecnm Takue
obecneuuternbHble OOroBOpbl Oblny  3akntoyeHbl). B crnyvyae HeBO3MeLLEeHMsI yka3aHHbIX pacxodoB baHky B [o6poBonbHOM nopsiake,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHWTENsLHOro cornacus 3aemMumka.

8.5.8.He npousBoanTb 3a4eT BCTPEYHbIX OOHOPOAHbLIX TpeboBaHUiA B OTHOLLEHUN KakUX-NMOO cymMm, ynnaynBaeMbix UM BaHky no KpeautHomy
[Horosopy, 1 He NPon3BOANTL KakMe-nMbBo NHbIe yaepXKaHusi U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM crnyyaes, koraa 3aemMimk 06s3aH npom3soanTb
Takne yaepxaHusa B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOWEro 3akoHoaaTensctea Poccunckon degepaumn.

8.5.9.MonyunTb 1 NnognucaTb yBeAOMMEHNE O NpeBbiLeHnn [okasaTens JonroBoi Harpysku, pasmeLleHHoe/npegoctaBneHHoe baHkom 3aemMuuymky
B Cucteme Pandpdanszen OnnanH/INogpasgenexqun banka.

8.6. 0O6s3aHHOCTU BaHka

8.6.1. [lMpepoctasuTb 3aemwumky Kpeaut B cooTBeTCTBUM C ycnosusamn KpeamtHoro [orosopa.

8.6.2. [MpouHdopmMmposaTb 3aemMLumKa o npesbilieHnn [okasaTens JONroBow Harpysku nocne 3aknoveHns KpegutHoro goroeopa B cryyasx,
npeaycMOTPEHHbIX 3akoHoaaTenscTBoM P®, nyTem pasmelleHus cooTBeTCTBYyloLWero ysegomnenus B Cucteme PandpdanseH OHnaiH, nubo
Bblgayu ero KnveHty B lNMoapasgeneHun baHka.

8.7. MpaBa 3aemwmuka

8.7.1. Npon3BeCcTn NOMHbIA MW YaCTUYHBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C M. 8.3 Ob6LWmMX Ycnosun.

8.8. [MpaBa BaHka

8.8.1. MNoTpeboBaTb NOMHOIO 4OCPOYHOro UcnonHeHus obsi3atenscTs no KpeautHomy [orosopy nytem npeabsaBieHUst MTMCbMEHHOro TpeboBaHms
0 JocpoyHoM Bo3BpaTte Kpeauta, HauyMCNeHHbIX MPOLEHTOB 3a nonb3oBaHne KpeauTom, a Takke BCEX WHbIX NnaTexen, noanexawumx ynnare
3aemwmkom BaHky B cooTBeTcTBMM C KpeauTHbIM [JOroBopom, nNpv BO3HWKHOBEHWM OCHOBaHWM ANS AOCPOYHOro ucTpebosaHus KpeauTa B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpPOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLWuK OTBEYAET 3a HENCMOSNHEHWE UMK HeHaanexallee UCronHeHe 06a3aTenbCTB Mo erﬂVITHOMy ,D,orosopy BCEMU CBOUMM JoXoOamMu
1 BCEM NpuHaanexawmm emy nMyLLLeCTBOM.

8.9.2. MNpwn HapyLleHun CpoKoB ocyLLecTBNeHUa ExxemecsayHoro nnatexa nnu Heonnate ExxemecayHOro nnarexa nomHOCTbIO MW YaCTUYHO, UNn
HECBOEBPEMEHHOM MoralleHun MHOM 3agormkeHHocTn 3aemumka no KpegutHomy [oroBopy 3aemwmk obsi3aH ynnatute baHky HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/HamBnayanbHbiX YCNOBUSX
(npumennmo anst KpegutHeix OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C paTbl Havana HaydMCrneHusi HeYCTOMKM MPOLEHTbI 3a MOfb30BaHWe
Kpeautom Ha cymmy nNpoOCpOYEHHONM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMwmkom
He ynnayvBeatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. TMonoxeHus KpeautHoro [oroBopa, perynupytoline oTHoLeHNs 3aemiymka 1 BaHka no nosogy npepoctaenexnus KpeguTa, AeACTBYOT
C MOMeHTa BcTynneHus KpeantHoro [loroBopa B Cusly A0 NOJSIHOTO UCMOMHEeHUst 3aeMLLIMKOM 0643aTensCTB B CBA3K C NpeaocTasneHnem Kpeaura.
Ecnu B OTHOLLIEHWM OTAENbHbIX NonoXxeHun KpeanTHoro [loroBopa Hemnb3s 04HO3HAYHO YCTaHOBWUTL CPOK AENCTBYS, Takoe nomnoxeHue KpeamTHoro
[JoroBopa cuntaeTcs AENCTBYOLMM.

8.10.2. WN3meHeHus B KpeanTHbin [JoroBop ocdopmnsaoTcs B nucbMeHHon dopme. Cnocob ocdopmnerus nameHeHun k KpegutHomy [orosopy
onpeaensietcst bBaHkom. Mpu HaNMuUMKM NPOTUBOPEYMI MEXAY KaKUMU-NNGO NonoxeHnsMn NHAMBMAYyanbHbIX YCIOBWIA 1 MONOXEHUSIMIU HACTOSILLETO
NyHKTa, NOJNIOXEHUS HACTOSALLErO NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. BaHk 1 3aemLuymk B3aMMHO 065A3yOTCA COXpaHATb KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYe MHOPMaLMKM, NONyYeHHOW Apyr OT Apyra.
Mepepava Takon wHdOPMaLUUM TPETbMM §ULAM BO3MOXHA TONMbKO C MUCbMEHHOrO COrMacusi UNM B Cryyasx, NpeayCMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickont Pepepaumn. [JaHHOE NOMOXEHWE He PacrnpoCTpaHseTCsl Ha MPaBOOTHOLLUEHWS, BO3HUKalOLWMe B Ccryyae
coBeplueHust BaHkom ycTynku npas no KpeautHomy [orosopy, nu6o nctpe6osaHuns 3agomkeHHocTv no KpeautHomy [loroBopy € npusreveHuem
TPeTbuX NnL,.

8.10.4. Mopsgok ynnatbl NpoueHToB M Bo3BpaTa Kpeguta (B TOM 4ucfie 4aCTUYHOro/MoOfHOrO AOCPOYHOrO BO3BpaTa) MOXET OTnmnyatbes OT
nopsiaka, npeaycMoTpeHHoro O6Lwmmn YcrnoBusiMu, 1 onpeaensTbCs HEeNoCpPeaCcTBEHHO B 3asBneHun Ha Kpeant/UHamerayanbHbIx ycrnosusix. Mpu
3TOM TaKue MONoXeHUs ByayT MMETb NPUOPUTET HaA NOSNOXEHUSMM, coaep)alummmncst B O6LLmx YcrnoBusix.

8.10.5. 3aeMLumk He BrpaBe TpeboBaTb NO Cyay MUCMONHeHNUst oba3aTtenscTs baHka no Boiaade Kpeguta B HaType.

8.11. MoraweHue 3aJ0MKEHHOCTU MO er,qVITHOMy uOFOBOpy npu noctynneHnn CTanOBOﬁ BbINnaTtbl

8.11.1. HacTosimMM CTOPOHbI Mo 06OKAHOMY COMMACUI0 MPULLAM K COMMaLleHU0 O TOM, YTO MpW NOCTynneHun B nonbdy baHka mnu Ha Cuet
3aeMLiMKa CTPaxoBOM BbiMfaThl MO PUCKY CMEPTW, MOCTOSHHOM MOMHOM yTpaTbl TPYAOCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHWs 3aeMLuuka,
OCYLLECTBAETCS AOCPOYHOE MoralleHne 3agoshkeHHoCTH no KpeautHomy [1oroBopy B Nopsiake, ykasaHHOM HUXe.

8.11.2. [locpouyHoe noralleHue 3adommkeHHoCTM no KpeautHomy [lorosBopy ocyluectsnsieTcss 6e3 opopMeHns Kakux-nmbo AOMONHUTESNbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noanmMcaHusi CTOPOHaMM KakuX-nmbo AOMOSHUTENbHBIX COrnalLeHu.

8.11.3. Ecnn cymma cTpaxoBow BbinnaTbl paBHa WM npeBbllwaeT obbem dakTuyeckon 3agormkeHHocTn no KpeguTtHomy [orosopy, TO
OCYLLECTBIISIETCA MONIHOE [0CPOYHOEe rnorawleHne 3aporkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCAE MOralleHus,
HanpaensoTcs Ha CueT, OTKPbITLIN B py6nsix P®. Ecnv B COOTBETCTBUM C HANoroBbIM 3akoHoAaTenscTBoM PP y BaHka B CBA3U C OCYLLECTBNEHNEM
yKa3aHHbIX OeACTBUA BO3HUKAET 005S3aHHOCTb MCYMCMUTL U yaepxaTb CyMMYy Harora Ha AoxoAdbl hM3nyeckux nuud, nognexaiias Bo3sparty v
3auncnsemas Ha Cuyet, OTKpbIThIA B pyonsax P®, cymma ByaeT ymeHblUueHa Ha CyMMY UCYUCIIEHHOTO Hamnora.

8.11.4. Ecnn cymma cTpaxoBoW BbINMaTtbl HeJOCTaTOMHA ANA noraleHns akTuyeckon 3agormkeHHoctTn no KpeautHomy [loroBopy B MOSTHOM
obbeme, TO OCYLLECTBASETCA YaCTUHHOE JOCPOYHOE MoralleHne 3agomkeHHocTy no KpegutHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBou
BbINMaThl, C Y4ETOM O4epPEaHOCTH, YyCTaHOBMNEHHON B N. 8.3.4.6 O6wux Ycnosui. [JanbHelwee norawleHne 3agoimkeHHOCTM OCYLLECTBISIETCA B
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nopsiake, yctaHoBneHHoM KpeantHbiM [JoroBOpOM, C y4ETOM NosoxeHuin n. 8.3.5.5 O6wwmx Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. Hacrosiwmm CTOpOHbI N0 060AHOMY COrMacuio MPULLINN K COrMaLleHnto 0 TOM, YTO Npu NOCTynneHun B nonb3dy baHka cpeacTts (4actu
cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexa PUO 3aemwimka, Homepa n gatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTsnseTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpeagmutHomy [loroBopy B nopsigke, ykazaHHOM HUXKe.

8.12.2. [locpoyHoe noralleHue 3aformkeHHocTM no KpepuTHoMy [loroBopy ocyliectsnsieTcsl 6e3 opopMmneHnst Kakux-nmbo AONONMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 NoANUcaHNs CTOPOHAMU KaKuX-NIMGO AOMNOSMHUTENbHBIX COrNaLLeHuil.

8.12.3. MoraweHne Kpeguta u ynnata nNpoLEHTOB, HauyuChNeHHbIX 3a nonb3oBaHue Kpegutom, 3a cyeT cpeactB (dactu cpencts) M(C)K,
OCYLLECTBNSETCS B CrieayoWweM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnstotcest MNeHcnoHHbIM hoHaom Poccuickon degepaumm (TepputopuarnbHbiM OpraHoM
lMeHcuoHHoro coHaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoAapasgeneHnemM) counanbHOW  3almThbl
HaceneHus B 6e3HanMyHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpegycMOTPEHHOM 3akoHoA4aTenscTBoM Poccuickon degepaumu;

*  nocTynuBlUMe Ha BaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Pabouyero gHs, crnegytowero 3a 4aTon NoCTynneHus AeHexHblx cpeacTs (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYLLEeCTBUTb AOCPO4YHbIA Bo3BpaT KpeguTta B pasmepe
noctynmswmnx cpeacts (4actu cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbeim [JoroBopom. Npn aTom npeabsiBneHve B baHk
0TAEeNbHOro NMCbMeHHoro 3asBneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpeantHomy [JoroBopy OCyLLEeCTBNSAETCA B CreaytoLen ovepeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;
2) MpocCpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoOro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHneM KpeauMTom, HauMcneHHble 4o AaTbl noraweHust obs3atenscTB 3aemMuwmka no KpegutHomy [dorosopy 3a
cyet cpeacte M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTty wWwTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WCMOSNHEHMUS
obsi3aTenscTB no KpeagntHomy [lorosopy.

8.12.5. Ecnu cpencte M(C)K HepgocTaTouHO Ans noraweHust pakTyYeckon 3agormkeHHocTn no KpeautHomy [JoroBopy B MofnHoOM obbeme, TO
OCYLLECTBNAETCA 4YaCTUYHOE AOCPOYHOE noralleHve 3agormkeHHocT no KpeamTtHomy [Jorosopy B o6beme, paBHoM cymme cpeacts M(C)K, c
YY4ETOM 0OYepenHOCTH, yCcTaHoBneHHon B n. 8.12.3 OOwwux Ycnosui. [anbHenwee noralleHve 3ad0iMKeHHOCTU OCYLLEeCTBNsieTCA B nopsake,
yctaHoBneHHoM KpeauTHbim [JoroBopoMm, ¢ y4éTom nonoxeHun n. 8.3.5.5 O6wmx Ycnosuin.

9. TMpepoctaBneHune CepBuca «YBegomneHusi o6 onepaumax»

9.1. O6wwme nonoxeHusn

9.1.1.KnueHT mMoxeT noakntounte/oTkniounTe CepBuc «YBegomneHust o6 onepauunsix» B nopsigke, onpeaenieHHoM HacToswmM Pasgenom, ecnu
MHOE He ycTaHoBneHo O6LWMMK YCNoBUAMN UM MHBIMW LOKYMEHTamu, odopMnsieMbiMy KnveHTom ansa nogknodeHusi/otknoveHms Cepeuica.

9.1.2.B pamkax npegocTaBneHnnsi KnmeHTam cneumanbHbix npeanoxeHuin baHk Bnpase noakntovate KnueHtam CepBuc U NpeaocTaBnaTh NbrOTHbIN
nepvog nonb3oBaHus CepB1COM.

9.1.3.Bce yBepomneHus ot BaHka B pamkax CepBuca npuxogat oT otnpasBuTens Raiffeisen. VcknioyeHnem aBNstoTCA crydan nomnyyeHus
yBeooMIeHun npu HaxoxgeHun Knventa 3a npegenamu P®, B atom cnydyae CMC-coobuwieHunss Hanpasnsitotca baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ana npegoctasnexHns Cepsuca, NpYHaanexallero onepaTopy COTOBOW CBA3U, 3aperncTpupoBaHHOMY 3a rpaHuLLen.
CMC-coobLeHnss B 3TOM Cry4ae MOryT NpuxoauTb C ASIMHHOTO UMM KOPOTKOrO HOMepa, onpeaensieMoro  UHOCTPaHHbIM OnepaTopoM COTOBOW
cBSA3U.

9.1.4.MogkntoveHne n otknodeHne o1 CepBuca, a Takke cmeHa Homepa TenedpoHa Ana yBegoMneHwWi, MoryT OblTb Npou3BeAeHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C . 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBeomneHus B
pamkax CepBuca emy HeobXoOAMMO OTKMIOYUTL OOUH Crnocob yBeOooOMMEHMS W MOAKMIOYMTL ApYron cnoco® yBeooMIieHus, B nopsigke,
npeaycmoTpeHHoM B Nn. 9.2.1 O6wmx ycnosuii. PacnopsixeHnst KnneHTta nognexar ncnonHeHuio He nosgHee Paboyero gHsA, cnepytowlero 3a gHem
nogayn pacnopsbkeHus. PacnopsikeHve OOIMKHO cofepaTb CBeAEeHUs, ykazaHHble BaHkoM 1 HeobxoauMble Ansi UCTMOMHEHUS PaCMOPSKEHNS
KnueHTa.

9.1.5.B cnyyae u3meHeHuss Homepa TenedoHa Ans yBegomnenui, KnueHT ob6s3aH nepenaTe B BaHk cOOTBETCTBYyIOLLEE pacnopsiKeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.6.0nnata CepBuca ocyLlecTBNsAeTca B COOTBETCTBMU C Tapudamm baHka. KnueHT BbipaxkaeT cBoe cornacue Ha To, 4To baHk nmeeT npaso
6e3 nonyyeHusa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHta CyMMbl AeHEXHbIX CPeACTB B onfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxkayro nogknoydeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.7.BaHk nmeet npaBo oTknounTb KnueHta ot Cepsuca:

— B cny4ae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npu nogknodeHun k Cepsucy,

—  HEWUCMNOSTHEHMS NN HeHaanexalero ncnonHeHus KnneHtom o0683aHHOCTM, NpegycMoTpeHHon n. 9.1.5 O6wmx Ycnosuin,
— B cny4ae HapyleHusi KnmeHTtom ycnosuii npegoctasneHusi Cepsuca;

—  npwv Hanuuumn y baHka ocHoBaHui nonaratb, YTo Homep TenedoHa aAna yBegoMneHui, bonee He npuHagnexut KnvenTy.

9.1.8.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NMOHeCeHHble KnneHToM B cBsi3u C ykadaHueM KrnmeHTom HeBepHoro Homepa TenedoHa ans
yBeoMMeHUiA, MMBo B CBA3W C HEWUCMONHEHWEM UMW HeHaanexawium ucnonHeHveM KrnveHTom uHol o6si3aHHoCTH, kacatowleicss Cepsuca u
npegycmMoTpeHHon OBLMMM YCroBusiMu.

9.1.9.B cnyyae nepeBbinycka nogkntodeHHon k Cepeucy KapTbl ¢ NpeXXHUM HOMepoM ee noaknoyeHne k CepBucy coxpaHsieTcs.

9.1.10. YuntbiBass 0CoOBEHHOCTW Mepedayn AaHHbIX Yepe3 OTKpbITble CpeAcTBa KOMMYyHWKauui, nogkntovascb k Cepsucy, KnueHT npuHumaet
pUCKK, CBA3AHHbIE C BO3MOXHbIM Hernosy4eHnem KnmeHToM nnm BoO3MOXHbIM NONy4YeHneM TpeTbMy nuuamm nepegasaemoin nHgopmaumm (CMC-
coobweHuni, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. MNopsapok u ycnoeus npegocTaeneHnsa Cepeuca «YBegomneHust o6 onepauymsax»

62



9.2.1.C uenbto nogknioyeHns n oTknoyeHnsa Cepsuca, a Takke usmeHeHuss Homepa TtenedoHa onsa ysegomneHun KnveHT moxeT odopMuTb
3asiBreHNe OQHUM U3 CrieayroLLmX cnocobos:

— B nucbMeHHoun copme B MNoapasgeneHun baHka,

— yepe3 KOHTaKTHbIV LEHTP,

— nocpencteom CucTeMbl.
BaHk Takke umMeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbIE KaHanbl HanpaBneHus AaHHbIX 3asBneHun B baHk.

9.2.2.KnneHT MoxeT n3ameHnTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobuwieHnii Ha MNyw-yBegomnenns. KnneHt noareepxaaeT CBow
Bbl6op B MobunbHOM npunoxeHnn. baHk ysegomnseT KnueHta 06 nameHeHun cnocoba yseaomnenus B pamkax Cepsuca Ha [yLi-yBegomneHus
B Buae CMC-coobuieHuns, HanpaBnsemoro Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa Knuexta. lylw-yBegomneHuss HanpaensaTcs Ha
KoHTakTHOoe MobunbHoe ycTponcTBo no BceM Kaptam KnveHTa, no kotopbiM CepBUC NOAKMNOYEH Unn ByaeT nogknoveH B byayliem.

9.2.3.baHk BnpaBe uameHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunn Ha MNyLi-yBegomMneHus.
KnueHT BnpaBe n3aMeHnTb paHee BbIOPaHHbIA UM CNocob yBeJOMMEHWs Ha MHOW B Nopsiake, NpeaycMoTpeHHoMm B n. 9.2.1. O6wumx Ycnosui.

9.2.4.Ecnu B cooTBeTcTBUM C Tapudamm Cepsuc ¢ BbibpaHHbIM KnneHToM cnocobom yBeaoMNneHus ABNseTcs NnaTHoM YCnyron, onnara ycnyrm
NPOU3BOAUTCS 3a KaXXAbI NOMHbIA 1 HEMOMNHLIA Mecal. [Mpu aToM NnaTa 3a nNepBbli KaneHAapHbIN Mecsay npegocTasneHns Cepsuca (HaunHas ¢
Mecsua NoaKmoYeHns ycnyrun) He Baumaetcs. B ganbHenwem komucens 3a npegoctaeneHne Cepsuca B3MMaeTcs B Cryyae, ecrnv B TeYeHue
KaneHgapHoro mecsiua baHk Hanpasun Knuenty xota 6bl ogHo CMC-coobuienne/lNyw-yBegomnerHme o6 onepauum ¢ ncrnonb3osaHmem KapTbl unm
06 onepauuu no cyeTy. MNpu nogknioveHun n otkmodeHn Cepsuca unu Npy U3MeHeHUn cnocoba ysegomneHns B pamkax Cepsuca B TeveHune
ofHOro kaneHgapHoro mecsiua onnata Cepsuca npousBoautcs cornmacHo Tapudpam. [Mpu HanuumMm NPOTUBOPEYUA Mexay Kakumu-nnbo
nonoXxeHnsmMn Tapndos 1 NOMOXEHUAMW HACTOSLLLENO NYHKTa NOMOXEHUSA HACTOSLLEro NyHKTa 6yayT UMETb NPEUMYLLECT BEHHYIO CUTTY.

9.2.5.B cny4ae yTpatbl MOGUnbHoro tenedoHa, B KOTOPoM ucnonbayetca Homep tenedoHa ansa ysegomneHuin, KnneHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasgenerve baxka ¢ 3asBrneHneM 06 OTKMIOYEHUN JaHHOo cepBuca.

10. MakeTbl ycnyr

10.1. MNpepocTtaBneHune KnueHtam MNakeToB ycnyr ocyliectensaeTca baHkom ogHUM 13 cnegyowmx cnocobos:
- [0 21.07.2014 ropa - Ha ocHoBaHuu CornawueHus o MakeTte ycnyr;

- € 21.07.2014 ropa - NOCpeACTBOM NoakmnoveHus MakeTa ycnyr B paMkax 3akrnodeHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OOLWmMM
Ycnosusamu.

MonoxeHnsa HacTosALWero pasaena pacnpoCcTpaHsaTCs (B NPUMMEHMMOM YacTn) B TOM Yncne Ha KnueHTtos, 3aknoumBlumx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyvyae BO3HWMKHOBEHUS NPOTMBOpEYMs Mexay nonoxeHnamu Cornawenus o MNakeTe ycnyr n nonoxennsamu O6wmx Ycnosun,
NPeMyLLECTBEHHYIO CUiy MMeIOT nornoxeHns O6Lwmx Ycnosuin.

10.2. Obsa3aTenbHbLIM YCroBreM Ans noakntoveHns MakeTta Yenyr ssnseTcs oTkpbiTue CyeTa 1 Bbinyck BaHkoBCkol kapThl k HeMy B pamkax MNakeTa
ycnyr nubo Beinyck BaHKOBCKONM kapThbl K paHee OTKpbIToMy CyeTy.

10.3. NogakntodeHune MakeTa ycryr U NPUHSATUE 3anpoCOB Ha BbIMyCK KapT B pamkax [akeTa ycnyr ocyLLecTBASIIOTCS HA OCHOBaHUM 3asiBMEHMS
KnueHTa, nepeaaHHoro B baHk:

. B NMcbMeHHoW cbopme B MNMogpasgeneHnn batka;
* B CNyyYasix U Ha YCroBUsX, ornpeaeneHHbIXx baHkom, B KOHTaKTHbIN LeHTp®S;

* nocpeactBoM CucTembl — TONbKO AnsA KnneHToB, yxxe nmelowwmx oTkpeIThii(e) CueT(a) B BaHke, n ans onpeaeneHHbIx BUAoB MNakeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb NpedycmoTpeHa Tapudamu no Maketam ycnyr.

" MOCPeACTBOM HaxaTusi Ha KHonky «[puHATb» B CucTteme B Tex criyvasix, koraa baHk cchopmupoBan cyuiecTBytolwmm KnveHtam npeanoxeHue
0 MOAKIYEHUM onpeaeneHHbIX BUAoB akeToB ycnyr.

10.4. MoakntoveHue MakeTta Ycnyr ocywecTenseTcs baHkoM B MOMEHT OTKPbITUS MEPBOro cYeTa B paMKax nakeTa ycnyr, nmbo Bbinycka nepBom
KapTbl B pamkax lMakeTta ycnyr (ecnu TekyLuiA cHeT yxe Bbin OTKpLIT paHee), NMMbo B AeHb NpUHATUA OoT KnneHTa 3asiBneHusi, B COOTBETCTBUN C
KOTOPbIM nofkntovaeTcs MakeT ycnyr (ecnv npeaycMOTPeH nepeBof AeCTBYoLLeR KapTel Ha obcnyxuBaHue B pamkax MakeTta ycnyr). bank umeet
npaBo oTKka3aTb B noakntodeHun Maketa ycnyr 6e3 06bACHEHNSA NPUYH.

10.5. MNpwn nogkntoveHnn Knuentom lMaketa ycnyr nocpeacTsom obpaileHuns B KoHTakTHbIN ueHTp KnneHT coobuwaeT coTpyaHuky baHka:

- HaummeHoBaHue [MNakeTa ycnyr, KOTopbli KnneHT xxenaeT NoaKMiounTb,

- Buabl baHkoBCKuMX KapT, KoTopble KnueHT »xenaeT BbINYCTUTL/ MEepeBbINYCTUTbL NpW noakmodeHun [laketa ycnyr / B pamkax
Adencteytowero lMakeTta ycnyr, k kakomy CueTy (Cuetam) HeobxoaMMO BbIMyCTUTb BaHKOBCKME KapTbl W/UNKN Kakne U3 ero AencTBYHLLMX
BaHKoBCKMX KapT AOMKHbI ObITh NepeBefeHbl Ha obenyxusaHue B pamkax lNMaketa ycnyr.

Mpn atom baHkoBckas kapTa BbinyckaeTcda Ha umsa Knuedta/ [JoBepeHHoOro nvua (MpMMEHMMO TOMbKO Ans Aepxatenen [laketoB ycnyr
«MpemnanbHbIny, «MpemuanbHbii 5» n «MNpemnym OupekT» npu ycnosuun Hanuuusa B baHke [JoBepeHHOCTH (Ha coBepLUeHne onepauumii no Cyety,
K KOTOpOMYy BbinyckaeTcsa [ononHutenbHas Kapta), Cpok AeCTBUS KOTOPOW He MeHee Cpoka AeNcTBMA Bbinyckaemon JononHuTtensHon KapTol).
Nwms KnnenTta/OosepeHHoro nuua amboccrpyeTcs (nevaTtaeTtcs) Ha baHkoBCKow kapTe naTuHULEN B COOTBETCTBMM C NpaBuiaMm TpaHCciuTepauuu,
npuHsTeIMU B BaHke, ecnn KnveHToM He 3asBneHo mHoe. MNpu xenaHun KnveHTa nepeBbinyCTUTbL €ro OEWCTBYHOLLYO BaHKOBCKylO kapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax nogkntodaemoro emy [lakeTa ycnyr, npexHsas baHkoBckas kapTa npekpaliaeT cBoe AeilcTBue He
nosgHee cnegytouero Pabouero aHs (3a ncknoyeHnem cy660Tbl) ¢ atbl NpuHATUS BaHkom pacnopshkeHus KnvenTa.

YpoocTtoBepeHue BbillieyKa3aHHbIX 3asaBneHnin o nogknoveHun Maketa ycnyr n npegocTaBneHun MHbIX JOMOSMHUTENbHLIX YCIyr B paMkax MakeTta
Yenyr ocywectsnseTtcsd B KoHTakTHOM LeHTpe. [pu oTcytcTBumn y KnmeHnta KopgoBoro crioBa B KayecTBe Napons, NOATBEPXAAloLLero, 4To
pacrnopsikeHve(s) npegocTaBneHo(bl) KnueHTom, MCnonb3yoTcs pekBu3nTbl nacrnopTa rpaxaaHnHa PO (npymeHumo Tomnbko Ans 3apnnaTHbIX
KnnentoB). C MomeHTa nonyyeHus oT KnveHta HeobxoguMbix noaTeBepxaeHun baHkom ocyllecTBnseTcs nogknoveHne [Maketa
ycnyr/npefocTaBnsoTca AONONHUTENbHbIE YCNYrM B paMKax cyllecTsytoLlero MakeTa ycnyr.

10.6. KnueHT, aenswowmitca aepxatenem [Maketa ycnyr «[MpemuanbHbifi», B Criydae MPUHSATMS MM crieumanbHoro npeanoxeHns®® Bawka,
pasmeLéHHoro B pasgene «[MpeanoxeHuns ans Bac» Cuctembl, MOXeT nepeBecTu obcnyxuBaHne cBoumx baHkoBckux kapT u3 [MakeTa ycnyr
«lMpemunanbHbIi» Ha obcnyxuanue B MNakeT ycnyr «MpemunanbHbin 5» nytem oTkoveHus MakeTa yenyr «MpemuanbHelny 1 nogknoveHmns Maketa
yenyr «lMpemuaneHbin 5». 3assneHve KnvueHta Ha npuHATME cneumanbHoro npegnoxexnus bavka B Cucteme nopTBepxaaeTcs B nopsigke,
npegycmoTtpeHHoM Ycnosusamu O.

98 MNHchopmaLmMio O HaNWU4YMM TaKoi BO3MOXHOCTU MOXKHO MOMyYMTh B KOHTAKTHOM LIEHTpE.
9 Ycnyra NnpefoCTaBnsieTcs N0 Mepe TEXHUYECKON peanusauum.
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10.7. Nocne noakntodeHus Maketa ycnyr «MpemmanbHblin», «MpemuansHbin 5» baHk Bnpase 3akpenuTb 3a KNMeHTOM nepcoHanbHOro MeHemxkepa,
a Takke NOMEHATb ero B xoge 06CnyXMBaHWUSA UM OTKPENUTb B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHNS NPUYMH.

10.8. C momeHTa nopgkntoveHus lMakeTa ycnyr obcnyxmBaHue Tekywlero(nx) cyeta(oB) n BaHkoBckon(Mx) kapT(bl) B pamkax [laketa Ycnyr
ocylecTBnseTcs B cooTBeTcTBUM € Tapudamm no MNaketam ycnyr.

10.9. Ecnn He ycTaHoBRneHo uHoe, 3a obcnyxueaHue [Naketa ycnyr BaHk B3MMaeT exeMecsiuHylo KOMUCCUIO B COOTBETCTBUM ¢ Tapudamu no
Maketam ycnyr. BaHk ocyLLecTBNseT CnMcaHne exeMecsyHon kommceum 3a obenyxmsanue MNaketa ycnyr B noboi pabounin AeHb kaneHgapHoro
MecsLa, crneaytoLlero 3a mecsiLem obenyxusanus Maketa ycnyr, ¢ moboro Tekyllero cyeta KnneHta. Ecnu cnncaHne kommcenmn 3a obcnyxunsaHve
MakeTa ycnyr ocywectsnsierca co CyeTta, OTKPLITOro B BantoTe, OTIMHHOW OT POCCUMCKMX pybnen, To KoMuccust cnuceiBaeTcs B Bantote Cyeta B
CyMMe, 3KBMBANEHTHOWN KOMUCCUM B POCCUIACKMX PYBrsx no Kypcy, ycTaHoBrneHHoMy Barnkom Poccun Ha AaTy cnvcanus.

10.10. Mpw MogkntoueHun MNakeTa ycnyr, a Takke B pamkax AanbHenwero ero o6cnyxunsaHus KnmeHTy MoryT oTKpbIBaTbCSl TEKyLLME cyeTa TexX
BMOOB, KOTOpble ykasaHbl B Tapudax no lMaketam ycnyr. [JaHHble TeKylime cyeTa MOryT OTKPbIBATbCA MpWU NMYHOM obpalleHun KnueHTta B
Mogpaspenexune baxka, a Takke B nopsiake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

10.11. Ecnu npeaycmoTpeHo Tapudamu no MakeTam ycnyr, Nnpu OTCYyTCTBMM B TeHEHUE OOHOro KaneHaapHoro mecsua obcnyxuaHus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuetam (He cumTas onepauuii no cnucaHuio baHkoM B yCTaHOBREHHOM nopsiake nnatexen B nonb3y baHka,
npuYMTaloLLEerocs eMy BosHarpaxaeHus, LWTpadgos, NeHen, HeYCTOEeK N MHbIX NoJobHLIX nnaTtexen), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacTosiwmm nopydaeT baHky npuoctaHoBuTb o6cnyxumBaHue [laketa ycnyr Ha cpok oo 6 (Lectn mecsaues). Mpu aTom komwmceus 3a
obcnyxunsaHue lNMakeTa ycnyr 3a BbileyKa3aHHbIN Nepuoa He B3MMaeTcs.

O6cnyxunBanue lMNaketa ycnyr n Cyeta(o) n baHkosckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306HOBNSIETCA aBTOMaTUYECKM NPU COBEPLLEHUU
Knuentom Onepaumn no Kapte/CueTy u/vnu nononHeHusi noboro 13 ceonx CyeTtos. B aTom criydae cnmcaHue komuccum 3a obenyxusaHue MNakeTa
yCnyr ocyuiectensaeTcs B cootBeTcTBumM ¢ n.10.9 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnyXnBaHUe KOTOPbIX MOXET OblTb MPUOCTAaHOBINEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, yka3aHbl B Tapudax no
MakeTam ycnyr.

10.12. KnnMeHT MOXeT MW3MeHWTb BuA noaknouveHHoro paHee [Maketa Ycnyr. W3ameHenue [Maketa Ycnyr (OAHOBPEMEHHOE OTKIHOYEHUE
Aencteytowero NakeTa ycnyr v nogknioyveHne Hosoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyMeHnMo) npoussoanTtca baHkom Ha ocHoBaHWMM
3anBneHnst KnueHta no coopme baxka, nogaHHoro KnveHtom B MNogpasgenernmn baHka unu yepes KoHTaKkTHbI LEHTP.

B cnyyae ecnu ycnosusimu HoBoro NakeTa Ycnyr He npedycmoTpeHbl Buabl KapT, BeinyweHHble KnveHTy B pamkax nameHsemoro lMaketa Yenyr,
To Takasi(ue) Kapta(bl) (no Beibopy KnueHTta, 0603Ha4€HHOMY UM B COOTBETCTBYIOLLEM 3asiBIEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMOO NepeBbINyCcKy
B pamMkax HoBoro lMakeTa Ycnyr.

BaHk BnpaBe oTkasaTb B M3ameHeHun Naketa Ycnyr B crnyvae:
— Heynnatbl KnneHtom exemecsiyHon kommnccum 3a obenyxuanue MNakeTta Ycnyr, B cooTBeTCTBUM € Tapudamu no MNaketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BbiMyLLeHHYO(bl€) B pamkax uameHsiemoro lMaketa Yenyr;
— HecobnogeHusa KnneHTom ycnosui, ykasaHHbix B n. 10.2 O6wux Ycnosui
— noctynnenus B bBaHKk wHdopmauum o BBedeHMM B OTHoweHun KnueHta npouenyp 6aHKpoTCTBa, npedycMaTpuBalowmx Mo
3aKoHOAaTeENbLCTBY orpaHuyeHune/npekpalleHne npae KnneHta no caMocToATENbHOMY PacnopsiXeHWIo AeHEXHbIMU cpeacTBaMu uvnm
BGaHKOBCKUMY cHETaMMU.

10.13. OrtkntoyeHue lMakeTa ycnyr NpoM3BoaMTCS:

10.13.1. Ha ocHoBaHuu 3asaBrieHns KnuenTa:
— nopaaHHoro KnueHtom B MNogpasgeneHun baHka;
— nopaHHoro KnueHtom 4yepe3 KoHTakTHbI UeHTp. B atom cnyyae KnueHT coobuwaet coTpyaHuKy BbaHka cBoe >xenaHue npou3BecTu
OrtkntoueHue MakeTa ycnyr 1 3abnokuposats/ nepesbinycTuTh?® BaHKoBCKME KapTbl, BbINYLLEHHbIE B paMkax [MakeTa ycnyr.
10.13.2. no nHuuunaTtuee baHka:
— B Cnyyae HeynnaTtbl KnueHToM exxemecsyHomn kommccun 3a obenyxuanuve MNakeTta Ycnyr, B cooTBeTCTBUMU € Tapudamum no Maketam ycnyr;
— npumeHumo ans MaketoB Ycnyr «3onoTony, «OnTManbHbI» - B cnyyvae brnokuposku Bcex kapT KnueHTa, OTKpbIThIX B pamkax lMaketa
Yenyr;
— npumeHumo ans MakeTta Yenyr «3apnnaTHblii» - B cnyyYae ecnv KnneHT no uctedeHny AByx MecsueB ¢ AaTbl nogknodeHust Maketa Yenyr
«3apnnaTHbIi» He cTaHoBuTCst 3apnnaTHbiM KnueHtom/UHamBuayaneHeim 3apnnatHbiM KnueHTom mnu ecnu Hactynunm OcCHOBaHus Ans
oTkpenneHust 3apnnartHoro KnvmeHTa oT 3apnnaTHOro NpoekTa;

— npumeHnmo ans MakeTa ycnyr «Mpemuym Oupekt», «MpemuanbHbiny n «MNpemuanbHbii 5» - B cnydae BrnokmpoBky Bcex kapT, OTKPbITbIX
B pamkax [NakeToB ycnyr, 1 oTCyTCTBUM ¥ KnueHTa KpeauTHbIX NpoaykToB baHka;

— B Clly4ae 3aKpbITua BCEX TeKyLLl,I/IX cuyeToB KnueHra;

— npu noctynneHun B BaHk WHGopMauuu o BBeAeHMM B OTHOWeHuM KrivewTa npouedyp 6aHKpoTcTBa, MNpedycMaTpuBalowmx Mo
3aKOHOZATENbCTBY OrpaHuyeHve/npekpalleHme npaB KrnveHTa no camoCTOATENbHOMY PACMOPSHKEHUIO AEHEXHbIMW cpeacTBamu w/vunu
GaHKOBCKUMM cyeTamu;

— B cnyvae, ecnu obenyxuBaHue MNaketa ycnyr n Cuyeta(oB) n baHkoBckon(mx) kapT(bl) B pamkax [Naketa Ycnyr He OyaeT Bo306HOBNEHO
KnmeHToMm [0 MCTe4eHUsi MakCMMarnbHOro Cpoka NpUMocTaHoBMNeHust obenyxuBanus MNakeTa ycnyr, ykasaHHoro B 1.10.11 O6wumx Ycnosui.
10.13.3. B MHbIX Cry4asix 1 B MOpsiAke, NpeayCMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon Peaepaumu.
10.14. C momeHTa OTkntodeHus MNakeTta ycnyr Tapudbl no MNaketam ycnyr kK KnMeHTy He MPUMEHSIIOTCS, NpU 3TOM:

— [anbHenwee O6CJ'Iy)KI/IBaHI/Ie CyeTtoB KnueHTa, BxoauBlMx B cocTaB [laketa ycnyr, ocyulecTtBnideTca B COOTBETCTBUM C Tapl/ld)aMI/l,
YKa3aHHbIMU B ﬂorosope;

— [panbHeWwee o6cnyxnBaHne baHKOBCKMX KapT, BbIMyLLEHHbIX B paMkax [lakeTa ycnyr, oCyLLecTBAAETCA B COOTBETCTBUM CO CTaHAAPTHbLIMU
Tapudamu, ecnm nHoe He npegycmoTpeHo Tapudamu no MNaketam ycnyr.

10.15. OrkntoveHue MNakeTa ycnyr NpoM3BoaMTCS B Criyyae nonyyeHns baHkom JokyMeHTarnbHO NoATBEPXAEHHbIX cBeAeHUl o cmepTy KnneHTa,
npv aTom aHéM OTkIoYeHns MakeTa ycnyr sBnseTca AeHb NpefocTaBneHus B baHk JokymeHTarnbHoro noaTeepaeHus akra cMeptu Knventa.

100 Bo3aMOXKHOCTbL NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiMyLLEHHbIX B paMkax oTknoYaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHaBnmeaeTcst Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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11. Oco6GeHHocTUu 06cnyxuBaHua 3apnnatHbix KnueHtoB n UHaBuayanbHbix 3apnnaTtHbix KnueHtoB

11.1. Ecnu vHoe He yctaHoBrneHo O6wumu Ycnosusivu, BaHk npegoctaBnseTt 3aprnnatHomy KrnveHTy BO3MOXHOCTb OGCRyXuBaTbCs MO
Tapudam no baHkoBckuMm kapTam n Cuetam ansa 3apnnaTtHbix KnueHToB ¢ gaTel nognucainsa KnueHTom AHKeTbl Ha OTKPbITUE TeKyLLero cyeTa u
HGaHKOBCKOW KapThbl.

3apnnatHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxmBaHve no Tapudam no baHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 PabGounx gHew ¢ gatbl nonyyvenus bankom B nopsgke, npegycmotpeHHom CornalleHueM, peecTpa nonydvatenew ot
Komnanun.

— He no3gHee 10 Pabounx gHen ¢ Aatbl NEPBOro NOCTyNneHns AeHexXHbIX cpeacTB oT KomnaHum Ha ero Cyet B cnydae, ecnu CornaileHve
He npegycmaTtpuBaeT NpefocTaBneHne peectpa nonyyatenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHW Ans oTkpenneHuns 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a ucknioveHnem OcHoBaHus Ans
oTkpenneHust 3apnnartHoro KnueHta oT 3apnnaTHoro npoekta, ykasaHHoro B noanyHkte 2) n. 1.91 O6bwwmx Ycnosuin) baHk He nosgHee 14
KaneH4apHbIX OHeW co AHs HacTynneHns OcHoBaHUiA ANs oTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHns OcHoBaHus Ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnaTHOro NpoekTa, ykasaHHoro B nognyHkre 2) n. 1.91
O6wwmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekta B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepesogutca BaHkom Ha obcnyxuBaHue no cTaHgapTHelM Tapudam no baHkoBckuMm kaptam M CyeTam He MO3gHee OAHOro
KaneH4apHOro AHA C MOMEHTa Takoro oTkpennenus. baHk yBegomnsieT KnueHTta o6 oTkpenneHun ero oT 3apnnaTHoro npoekta O6wux Ycnosumn
No6bIM M3 cNOCco60B, YCTaHOBMNEHHbIX M. 2.15 O6wmx Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wunx YCrnoBuii NONOXEHNsT He NPUMEHSOTCA B OTHOLIEHUN 3apnnaTtHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe B6aHkoBCKOE 0OCNyXMBaHME), Ha onepaummn KOTopbix pacnpocTpaHstoTcsa Tapudbl no BaHkoBckum kapTam u Cyetam ansa KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06cnyxuBaHne). B cnyyae Hannums B JaHHOW YacTu NPOTMBOPEYNS MEXY MOMNOXEHUSMU
O6wmx Ycnosun n [lorosopa npuoputeT umetot Obwme Ycnosus. Mopsgok npekpawerns aenctens Tapudgos no baHkoBckum kapTam n Cyetam
ana KnueHtos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHue) B oTHoweHnn 3apnnatHoro KnueHTta v nepesoa ero Ha
cTaHgapTHble Tapudbl no BaHkoBckMM kapTam n CyeTtam onpegenseTca Tapudamum no baHkoBckum kaptam n Cuetam anst KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKkoBCcKkoe 06CnyXunBaHue).

11.6. KnueHT ctaHoButca NHamemayanbHeiM 3apnnatHbiM KnveHToM He no3gHee OKOHYaHUS KaneHgapHOoro Mecsiua, CriefyloLero 3a nepsBbiM
MecsiemM nepeydncrnieHns OeHexHbIX cpeacTB Ha CuyeT gaHHoro KnueHTa ¢ HasHayeHvem nnaTexa, CBMAETENbCTBYIOLMM O MOSNyYeHUn UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener u/wnum pUaNYecKUX nul, OTKPbITOrO(bIX) B CTOPOHHWUX KPeOUTHbIX
opraHusaumsx u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusiM, ykasaHHbiM B . 1.44 O6wwmx Ycnosui, a o6cnyxmeaHne AaHHOrO
KnueHTa ocywecTensietcs baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHeix KnveHtosot,

11.7. ObcnyxuBanve MHguBuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no BaHkoBckum kapTam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HaCTYMNMEeHUN OLHOTO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha CueTt MHaueuayanbHoro 3apnnaTtHoro KnneHTa B Te4eHne AByx 1 6onee kanenaapHbIX MecsiLieB Noapsia ¢ MOMEHTa nocnegHero
nepeyncrieHvss He GbINO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYAsbHbIX NPeanpuHUMaTenei uunm puanyeckmx nnl, oTKPbITOro(bix) B
CTOPOHHMX KpeaWTHbIX opraHuM3aumax u/wnu B BaHke ¢ HasHayYeHVeM nnaTexa, CBUAETENbCTBYIOLMM O MONyYeHUU UM 3apaboTHOM nnaThbl,
nnGo pasmep Takux NepedncrieHnin B Te4eHNe yKa3aHHOrO BhilLe Nepunoaa okasarncsi MeHee YCTaHOBIEHHOIo pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBCkUM kapTam u CueTam Ans 3apnnaTHbIX KIWEHTOB.

—  Mpw 3aKpbITUKM Bcex BaHKOBCKMX kapT.

Mpu aTom npekpalleHre obenyxunsaHusa KnueHta B kadectee VHameuayansHoro 3apnnatHoro KnueHTa v nepeBof ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyuiecTBnsieTcs baHkoM He nNo3gHee NocneaHero AHst TPETbEro kaneHaapHoro Mecsila ¢ AaTbl HACTyNseHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. 3apnnatHbii KnneHT BbipaxkaeT cornacue Ha npegoctaBneHve baHkom KomnaHuu, ¢ koTopol 3akntoveHo CornalleHue, nHdopmauum o
damunum, MeHn, OTYeCTBe, AaTe POXAEHMS, HOMepe CBOEro Tekyllero cyeta B pyonsax P®, ucnonbdyemoro gna nepeuvvcnenns KomnaHwen
3apaboTHOM NnaTbl 1 MHbIX BbINAT B COOTBETCTBMU ¢ CornalleHveM, a Takke HoMepe TekyLLero cueTa ansi nepevmcrieHnst 6rogKeTHbIX BbINnaTt B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

11.9. 3apnnatHbii  KnueHT nopyyaetr Komnanum, ¢ koTopow 3akntodeHo CornaweHve (3a ucknoveHneMm KomnaHun, ocyLecTBRAsoLwmx
nepeyncrneHne AeHexHblx cpeacTtB KnueHTam Ha OCHOBaHMM NUCbMa O HAMEPEHWW OCYLLECTBMATbL MepevucrieHne 3apaboTHOW nnaThl, MHbIX
BbINMAT B paMKax TPYAOBbIX OTHOLLEHUI, Yepe3 OTAENbHbIE NMaTEXHbIE MOPYYEHUS HANpPsIMylD CO CYeTa, OTKPbLITOrO B CTOPOHHEWN KpeaWTHOW
opraHu3sauum), NpeacTaBnaTh ero MHTepeckl B baHke no Bonpocy 0GHOBMNEHNUA CBeAeHUI 0 HEM (3a ucknioveHnem Kogosoro cnosa)®?, a umeHHo
nepefaBaTb B baHk Bce Heobxoaumble NS 3TOrO CBEAEHUst U [OKYMEHTbI, B TOM YuCne B BMAE CKaH-06pasoB MO cUCTEME AUCTAHLIMOHHOIO
GaHKOBCKOrO OGCMYXMBAHUS HOPUONYECKUX NULL U MHAMBMAYASbHbLIX NPeanpuHMMaTenei, NoANMCaHHbLIX 3MEKTPOHHOM Moanucebld KomnaHum
KnuneHTa, a Takke coBepluaTb BCe AeCTBUS, He06xoaMMble As BbIMOMHEHUS 3TOro nopyyeHus. MNpu Takom o6HOBNEHWUU ceefeHuin o KnveHte
ocopmneHne KnueHToM 3asBneHUs 06 U3MEHEHUM MEPCOHanbHbIX AaHHbIX He TpebyeTcs, 3a UCKIIOYEHUMEM CryYaeB U3MEHEHWUs hamunuu,
MMeHU, oTYecTBa M KoHTaKTHOro Homepalfs,

11.10. OcobeHHOCTM o6cnyxMBaHus BaHkoBckux kapT 3apnnaTtHbix KnueHtoB

11.10.1. lMepeBbinyck BaHKOBCKNX KapT OCyLLeCTBNsieTcs B Nnopsiake, npegycMoTpeHHoM Pasgenom 6 «O6enyxusaHme Cyeta ¢ BO3MOXHOCTbLIO
mcnonb3oBaHns Kaptbi» OOLWMX YCnoBuin ¢ y4eToM cregyowmx ocobeHHocTen:

- BbaHkoBckue kapTbl, BbinylleHHble BbaHkom 3apnnatHbiM KnueHTam, MOryT nepeBbinyckaTtbCca Mpu Hanuuum B BaHke noaTBepxaeHus o
nepesbinycke baHkoBCkon kapTbl, nonyyeHHoro bankom ot KomnaHum 3apnnatHoro KnuexTa;

- Komuccus 3a rogoeoe obcryxusBaHue BaHKOBCKOM kapTbl MOXeT ynnadveatbes Komnawuein 3apnnatHoro KrnveHTa B criyyae, ecrnv 1o
npegycmoTpeHo CornatleHuemM.

101 MonoXKeHNs HACTOSILLEro NyHKTa NPUMEHNMbI K KnimeHTam, NoakmnodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k o6enyxmBaHuio B kadecTBe MhameuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTBrsieTcs.

102 OBHOBMNEHME KOHTAKTHOTO HOMepa BO3MOXKHO C MOMEHTA TEXHWYECKOW peanusauuu v B nopsigke, ycraHoBneHHom CornaweHnem. [Jo MOMEHTa TeXHUYECKo
peanu3aumm 1 BHECEHUS COOTBETCTBYIOLMX M3MeHeHuid B CornalleHne obHoBneHne KoHTakTHOro Homepa B nopsiake, ycraHoneHHom n. 11.9 O6wmx Ycnosun,
HEBO3MOXHO. pn HanMuYMM NPOTUBOPEUNIA MEXAY KaKMMU-NINGO NONOXEHNAMU NopyyeHus, AaHHoro KnneHTom B AHKETe Ha OTKpbITUE TeKyLLero cyeta U 6aHKOBCKOW
KapTbl, ¥ MONOXEHUSIMW HACTOSILLETO MyHKTa, NONOXEHUS1 HACTOSAILLEro NyHKTa 6yayT MMeTb NPeVMYLLECTBEHHYIO CUITY.

103 TMopspgok npepocTaeneHust B BbaHk OGOpMIIeHHOro M noAnucaHHoro KrnveHToM 3asiBrieHnsi 06 M3MEHEHUM NEepCOHasribHbIX [AaHHbIX B TakUX Cryyasx
ycTaHaBnmBaeTcsi CornalieHnem.
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12. Moanuckn

12.1. ObsazaTenbHbLIM yCrioBreM Ans noakntoveHus Moanucky siensietcs Hanuune y KnneHTa Tekylero cyeta B baHke. Mognucka He odopmnsieTcs
KnueHtam kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). KnueHT o6s3yeTcsi caMoCTOSTENBHO O3HAKOMUTBLCS C
ycnosuamu  lMognuckm B pasgene  «Mognucka» B MoOwunbHom  npunoxewun u  (unm) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription raif/ go nogkntoyeHus Moanucku.

12.2. MNogkntoveHue MNoanucku ocywecTenaeTcs KnneHTom nocpeacTtsoM:
— HaxaTtusa um kHonku «[oakniountby» B pasgene «lMNognvcka» B MoOGUNBEHOM NpUOXEHUN.
— npepoctaBnenusi B baHk 3asBneHnst Ha nogkntodeHne MNoanuckv ogHUM U3 cneayoLwmx cnocoboB:
. npv obpatleHnm B KOHTaKTHbIA LEHTP;
e npu obpalieHnm B baHk.
Y KnneHta MoxeT ObITb TONMbKO 0AuH AencTBytowmi Bug MNMognmcku.

12.3. MNpoayKTbl 1 ycnyru, Bxogsiwme B MNoanncky, CTaHOBATCS QOCTYMNHbI AN KnueHTa ¢ AaTel nogknioYeHns um Noanuckn n npefocTasnsaoTcs B
TeyeHue Bcero Neproaa gencrteusa MNognucku, ecny MHoe He npegycMmoTpeHo Tapudbamun no Moanucke.

12.4. 3a Moanucky BaHk B3MaeT exeMecsyHylo KOMUCCUIO B pasmepe, ycTaHoBrieHHoM Tapudamu no Moanucke. BaHk ocywecTBnsieT cnvucaHve
exemecsiyHol komumccum ¢ noboro CuyeTa:

— 3a nepsbin Nepuog gericteua Mognuckn — He no3aHee paboyero AHSA, cnegyoLwero 3a gaTon nogknoyeHns Moanmcku;
— 3a BTOpOW M nocneaytowme MNepuoapl aenctema MNognmcku — B Nepebin paboyunn aeHb HoBoro MNeproga aevicteus Moanucku.

Ecnu cnucaHue exemecsyHon Kommuccum ocyllecTendaeTca co Cuerta, OTKPbITOro B BaniTe, OTNIUYHOW OT pOCCI/IIZCKI/IX py6ne17|, TO KOMUCCUA
cnucbiBaeTcs B Bantote CyeTta B Cymme, 9KBUBANEHTHOW KOMMUCCUN B pOCCI/IVICKVIX py6n;|x no Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnucaHus.

12.5. B pamkax npegocraBneHus KnmeHtam cneumanbHbIx npeanoxeHunin baHk Bnpase npegoctaenate [MpobHbin MNepuog Mognucku, Ho He Gonee
6 (LecTn) Takmx Mepuogos Mognmcku.

12.6. Komuccus 3a Moanuncky BanmaeTcs 3a kaxabivi [Nepuog aevictens Moanuncku.

12.7. KnueHT 0653aH CaMOCTOATENbHO OTCREXMBaTb MHPOPMaLMIO O COCTOSHUM MOAKMOYeHHON oanucku (onnavyeHHoM KOMUCCUM, nepeyHe
ycnyr/npogykTos, Bxoaawumx B Moanucky) B pasgene «Mognucka» B MobunbHOM NpUnoXeHnn nnu obpaTtmBLLNCE B KOHTaKTHBIN LIEHTP.

12.8. KnnveHT NnoHMMaeT 1 cornawaeTcs ¢ TeM, YTO:

— YCnoBMS NpefoCTaBreHns U HanonHeHwe Moanucku MoryT ObiTb M3MeHeHbl BaHkoOM B OOHOCTOPOHHEM Mopsiake B COOTBETCTBUM C
O6wumn Ycnosuamu nytem pasmelleHns Ha Cavite baHka obHoBneHHbIx Tapudos no Mognucke.

— noboe nameHeHune ycrosui Mognuckm He SBASETCA OCHOBaHWEM Ans OTkmoYveHus Nognncku, nepecmoTpa OnnadeHHon KoMuceun 3a
Mopnwucky B MNMepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.9. CTOpOHbI NpULLINK K cornallenuto, 4To baHk BnpaBe nameHutb KnneHty oaunH Bug Mognuckn Ha gpyron Bug MNognuckn ¢ ogHOBPEMEHHbIM
nepeBooM Ha obcnyxuBaHue Ha Tapudbl No HoBon Moanucke (ganee — Hosasi Moanucka) B cnyyYae npekpalleHns npefocTtaBneHms baHkom
onpepenenHoro Buaa(os) lMognucku(ok). B atom cnyyae BaHk He nosgHee 4em 3a 14 KaneHOapHbiXx OHEN OO0 npekpalleHus BaHkom
npegocTaeneHns onpegenexnHoro suaa Moanuckm nHdopmmpyeT KnneHtoB 06 3ToM, a Takke O nepeBofe Ha HoByto [Mognucky, B nopsake,
npegycMoTpeHHoM B M. 2.15 O6wmx Ycnosuii. KnneHT BnpaBe 0Tka3aTbCs OT NepeBoaa Ha HoByto Moanucky, obpaTMBLUMCL C COOTBETCTBYIOLLMM
3anpocoM B KOHTaKTHbIN LLEHTP He no3aHee, Yem 3a 1 pabouunii aeHb Ao daTbl okoHYaHus MNoanucku (koTopas npekpallaeT CBOe AENCTBME).

Hosas Mopnucka/Tapudbl no HoBow Noanvcke NPUMEHSIOTCS B OTHOWeEHWM KnueHTa ¢ aaTthl, crnegytowen 3a [aton okoH4YaHust Mognucku,
HacTynuBLLEN B AaTy NpekpalweHusa encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
koraa KnueHT oTkaxeTcs OT nepeBoAa Ha HoBYtO [oanuncKy B yka3aHHOM Bblille NMopsigke.

12.10. OrtkntoyeHue Mognuckn NponsBoanTCs:
12.10.1. nytem HaxaTusa KnueHTom Ha kHomnKy « OTkniounTb» B pasgene «loanuncka» B MobunbsHOM NpunoxeHum.
12.10.2. nytem nogaun KnmeHTom 3aseneHuns o6 oTknoveHnn Moanuckm B KoHTakTHbIN LeHTp unu B MNogpasaeneHne baHkalts,

12.10.3. no uHunumatmee baHka:
— B cnyyae Heynnatbl KnneHtom kommnceun 3a Mognucky B cootBeTcTBMM ¢ Tapudamu no Mognucke;
— B Crnyyvae npekpalleHus baHkom npegoctasneHns onpeaeneHHoro suaa Nognucku;
— B Cry4ae 3akpbITus Bcex Tekywmx cyeTtoB KnueHTa B baHke;

— npu noctynneHun B BaHk uHopMauMu O BBedeHUM B OTHoweHuu KnuneHta npoueayp GaHKpoTCTBa, NpedycMaTpUBalOWMX MO
3aKOHOZATENbCTBY OrpaHvyeHve/npekpalleHe npae KnueHTa Mo CaMOCTOSITESNIbHOMY PacropsKEHUID OEeHEXHbIMU CpeacTBaMu W/mmm
GaHKOBCKUMU cHeTamu;

— B crnyvae nonyyeHuns baHkom OOKyMeHTanbHO NOATBEPXAEHHLIX cBeAeHW 0 cmepTu KnueHTta, npu aTom [aTon okoH4yaHus Mognucku
ABMAETCA AeHb NpefocTaBneHns B baHk JoKyMeHTanbHOro noaTeepxaeHns dakra cmeptu KnueHta.
12.10.4. B MHbIX crnyyasx, NpedyCMOTPeHHbIX 3akoHoAaTenbcTBoM Poccuickon depepaumn.

C [aTtbl okoH4YaHus lMoanucku B oTHOLWeHUW KnueHta He npumeHsioTes Tapudbl no MNognucke, ecnn MHoe He npeaycMoTpeHo Tapudamu no
Mopnucke.

104 Ycnyra npeoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaaumu.
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