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1. OCHOBHble TEPMUHbI

B HacToawmx «O6Lwmx ycnoBusix 06CNyXunBaHUs CYETOB, BKINAAoOB M NoTpebuTtenbckux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOLWMX YCNoBUsiX, UMEKT 3HaYeHWe, YyKa3aHHOe B «YCMOBUSAX NPedoCTaBMeHWs YCryr C UCMNONb30OBaHMEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «Mopsgok npeaocTaBneHus U norawweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTBue 3Toro 06s3aTenscTBo baHka No MCMOSHEHWIO NPEACTaBlIeHHbIX [OKYMEHTOB, COCTaBIIEHHbIX C WUCMOMb30BaHMEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcs 6e3 npoBeaeHus AeTopusaumu (danee — Be3aBTopu3auuoOHHbIE onepauuu), YTO He OTMEHSIeT HeoBGXOAMMOCTb 0BA3aTensHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTaBrneHHbin KnveHTom B BaHk Ang novtoBon Unn Kypbepckon oTnpasku eMy KapT Ha maTepuansHoM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec pernctpaunm, agpec akTuyeckoro npoxusaHus, pabounii agpec, agpec 4OCTaBKv MOYTOBOW KOPPECTOHAEHLMM, eCnn
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaeke KapT Ha maTepuanbHOM HOcUTene no onpegeneHHbiM agpecam 6e3 06 bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnmeHTomM anst ocyLecTBNEHNS pac4eToOB MO aKKpeanTUBY.

1.4. AxtmBaums KapTbl — nepesop BbinyLLEeHHON (MepeBbinyLUeHHON) baHKoM nnaTexHon KapTbl B COCTOSIHWE, MPU KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiidpdainseH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepeovi Onepaummn no KpeamTtHon kapTe 6e3 HasHadyeHus MUWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaeo NpefocTaBnATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBaLmu KaprI, ncxoas U3 TEXHUYECKMX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTasnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetoB no Onepaumsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AOKymeHTa, 3arnonHsemoro KnneHToM Ans pacCMOTpeHUs BO3MOXHOCTM nonydveHus Kpeguta
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPebUTENbCKUA KpeawuT, NpeacTaBnsiolleri cobow 3asBreHne o npeaoCTaBreHUN
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nanbua OdepxaTtens Kaptol/ Bnagensua
Lindposoro cyeta, undpoBoi kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxartenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gnsa goctyna k MobunbHomy yctponctey/HocumomMy ycTponcTBy (pa3bnokmpoBkn MobunbHoro yctponictea/Hocumoro yctporctea) u/mnm
coBepLUeHUsi BeCKOHTaKTHbIX onepauuii. AyTEHTUMKALNOHHBbIE AaHHbIE SIBMSOTCA aHanorom cobCcTBeHHOpPYYHOW noanuck [depxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe 06uecTBO «HauunoHanbHas cucteMa NNAaTEXHbIX KapTy», SBMSOWEECS OMNEepPaumMOHHbIM W MNaTeXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, KoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uucne, no KpegnutHomy gorosopy, [loroBopy nopyymtenscrea, [loroBopy 3anora).

1.9. BaHkoBckasa kapTa — BbinyLleHHada BaHkom no OO0roBopy nnaTtexHaa KapTa Ha MaTepuarnbHOM HOCUTerne CO BCTPOEHHbIM B HEE€ YUMNOM
(MMKpOFIpOLI,eCCOpOM), B TOM 4ucre, nnarexHasa KapTa, BbilyLeHHadA B q)opmaTe MnaTtexHoro CTUKepa, nnu nnaTtexHad kapta Oe3 mMmaTtepuanbHOro
HOCcUTend, aendarowmneca cpeacTtsoM Ana coctaBlieHna PaCI'IOpFI)KeHI/IM N UHbIX JOKYMEHTOB, noanexawmnx onnarte 3a cyet KnueHTa. baHkoBckas
KapTa 6e3 MaTepuaribHOro HocuTena nMeeT cneayruie OCHOBHbIe 0COBGEHHOCTHU:

—  [o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 MaTtepuanbHOro HOCUTENS MOXET ObiTb MCMOMb30BaHa TOSMbKO A1
onepauuin ¢ Ncnonb3oBaHNEM pekBn3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTENst MOXET ObITb UCMONb30BaHa AN NpoBeaeHUs BeCKOHTaKTHbIX onepawuii;

—  nonoxexust O6LMxX YCcnosuiA, N(pUMeHNMbIe K BaHKOBCKMM kapTam Ha MaTepuarnbHOM HOCUTENe, He MPUMEHSIIOTCA kK BaHKoBCKMM kapTam
6e3 maTepuanbHOro HoCcMTensi, eCnn NHOe NPSAMO He ykadaHo B OOwux YcnoBusix;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCMTENS HE MOXET BbITb NEPEBbLINYLLEHA, 3a UCKITIOYEHNEM CIy4YaeB, YCTaHOBMEHHbIX OBLwmmMmn
Ycnosuamu;

L MpumMeHsieTcs ¢ y4eToM nonoxeHui nn. 1.9, 1.77 O6wmx Ycrosuit.
2 Ycnyra npegocTaBnsiercs Mo Mepe TEXHUYECKOW peanuaaumu.



- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx YcrnoBusix.

1.10. bBaHK no ymMomn4yaHuIo — KpeauTHasi opraHn3aumsi, B KOTOPOW Yy nonyyatens AEeHEXHbIX CPeACTB OTKPbIT GAaHKOBCKMIA CYET 1 KOTOPYHO OH
BblGpan B ka4ecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. Mocne yctaHOBKN
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 GECKOHTAKTHOM OnfaTsl ToBapoBs/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBeckoHTakTHble onepaumn — Onepauum no Kapte unu onepaummn no LindpoBomy cyeTy, OCyLleCTBNSEeMble C MUCMONb30BaHNEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUUTLIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOWEro nnaTexHoOro yCTpoMCcTBa C MarHUTHOM
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOWMBbHBLIX NpUNoxeHusx Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPELCTBOM
ncnonb3oBanus Lindposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHaBaHust QR-koga npy noMoLumn kamepbl MoGunbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnULO, KOTOPOE NMEET BO3MOXHOCTb KOHTponuposaTtb AencTeusa KnueHta. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a UWCKNOYeHWeM cnyvaeB, ecrnv MMEKTCA OCHOBaHWs rnomnaratb, 4to beHeduumnapHbim
BnagenbLem SBnseTcs nHoe umanyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTpoNupoBsaTh Aenctena KnveHTa.

1.14. BnokupoBka KapTbl (BnokupoBka KpegutHow kapTbl, BnokmpoBka [lononHuTensHown KapTbl) — NpyocTaHOBNEHNE MU NpeKpaLleHne
ncnons3oBaHus KapTbl 4N coBepLueHns onepauunii (BKnoYas Takoe NpuocTaHoBeHWe / npekpalleHne, KoTopoe BrieyeT 3a cobon nsbatme Kapthbl
(npymeHuMo ansa KapT Ha matepuanbHOM HOCUTENE) MpW MOMbITKE ee UCMOoNb30BaHNs), KOTOPOEe MOXET NPoM3BoanNTLCA BaHkoM Ha ocHoBaHwuu
nony4eHHoro ot KnueHta yBegoMneHus:, BKnoyvas yBegomrneHust KnueHTa, ykasaHHble B O6WmMX YcnoBusix, nnm no nHuumatmee bBaHka npum
HapyweHun KnueHTom nopsigka mcnonb3oBanua KapTel nnu npu BoisieneHun OBCK, coBepluaemon ¢ nomoubto KapTel. [na HeakTMBUMPOBaHHbIX
nnaTexHblX kapT bnoknposka KapTbl 03Ha4yaeT nepeBo NnaTexHon KapTbl B COCTOSHUE, koraa AkTuBaums KapTbl HEBO3MOXHA.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oakeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBu3nte 110 «Koa BbinnaTbl» ykasaHo 3HadeHune «1». Ha CueT BrogxeTHas Bbinnata MOXeT ObiTb 3a4McneHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctembl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unm B) HakonutenbHbIN cyHeT unm r) CYeT, K KOTOPOMY He BbinyLeHa kakas-nnbo Kapta unm seinyweHHas k Cuety Kapta lNMnatexHon Cructembl
Mastercard International/ Visa International 3abnokuposarHa BaHkom B cooTBeTCTBMM C N. 6.11 B CBA3U C nNonyyeHmem nHdopmalmm o BBEAEHUN B
oTHoLweHun KnueHTa npouenyp 6aHkpoTcTBa.

1.16. BroaxeTHbIN cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMomnb30BaTb AaHHbIA TEKyLUA cHeT Ang pac4eToB ¢ nomoubto Kaptel MUP (B cnyyae, ecnu k Hemy BobinyweHa Kapta MUP) unu kak
Tekywmn cyet 6e3 KapThl (B cnyvae, ecnu k Hemy He BbinyweHa Kapta MAP).

1.17. BantoTa pacyeToB — BantoTa pacyeTtoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YyTOYHUTb,
o6paTmBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl BKnag B pyonsx PP wn/unu mHocTpaHHOW BantoTe, pasmelleHHblin KnveHtom/ero [oBepeHHbIM nuuom B BaHke Ha
ycroBusx, npeaycMoTpeHHbIX B [loroBope Bknaga.

1.20. Bnapeney LiudpoBoro cueta — KnmeHT, Ha UMsi KOTOPOro OTKPbLIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kayecTtBe Lindpposoro cuera.

1.21. BsbirogonpuobpeTaTenb — NULO, He y4acTByiOlLlee B NMPOBEAEHUN onepaLmnn, K Bbirode KOToporo AencteyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [0BEPUTENbHOMO YNpaBneHnsl, Mpu NpoBedeHUM ornepauuin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.22. Bbinucka no KpegutHomn kapTte — Bbinucka no CyeTy, k KoTopoMy BbinyweHa KpeguTHas kapTa, popmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTYeTHOro mepuopa, copepxalias pasmep M CpokM BHeceHuss MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepauusx no KpegntHon kapTte (ecnv NnpuMeHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpeautHon kapTe. Boinucka no KpegnTtHol kapTe BkntovaeT B cebst nHdpopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeguTtHom kapTe Npu U3roToBNeHNM BbIMUCKN Ha BymaxHoM HocuTene. MNpu HanpaeneHun Beinucku no KpeanTHoOW KapTe B 3NeKTPOHHOM Buae
Ha agpec aneKkTpoHHoW no4yTkl KnueHTa, nHdopmauusi 06 Onepaumsix no CyeTty/Onepaumsx no KpeantHONM KapTe He BKMOYAETCs B BbIMUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no Cyety — JOKyMeHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.24. T'padmk noraweHus — rpadvk nnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laTbl ocyliecTBneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npegocTasnseTcs 3aeMLumky 1 MopyynTento (ecnv NnpyMeHnMo) npu nogave B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX YyCroBWIA.

1.25. [Aarta Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmKeHHOCTU NbroTHOro nepvoga, MuHnmansHoro nnatexa no KpeauTtHom
kapTe. baHk coobwaeT Knnenty nepsyto [aTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwpmka. O nocneaytowmx Odatax Beinucku no KpegutHoi kapte BaHk MHbopMupyeT 3aemimka no aneKTPOHHOW noyte
n/ unn nocpeacteom Cuctembl. Ecnu [data Bbeinucku no KpeauTHoOM kapTe MpuxoauTcs Ha AeHb, He sensowmica Pabouum gHem, To [Oatow
Bbinnuckn no KpeauTHow kapTe cuuTaeTca Onvxanwuim cnegywowmii 3a HUM Pabounii geHb. WcknioyeHne coCTaBnsalT crnydvaum, korga ans
ocyLLecTBneHus1 pacyeToB no KpeautHow kapTe MnaTexxHoOn cuctemor ycTaHaBnmBaeTcs Aata, He sensiowascsa Paboumm gHeM. B aTmx cnydasx
no ycrnoBusiMm 06a3aTenbCTBa OHO AOMKHO ObITb UCNOSHEHO B YKa3aHHbIN Cpok, 1 [aTton Beinuckn no KpeanTHoM kapTe ABRsieTcs YCTaHOBEHHAs
lMnaTexHon cuctemon aata Ans OCyLecTBNeHusa pacyeToB no KpeantHonm kapre.

1.26. [Oata okoH4yaHusa Mognucku — 1) npu oTknoyeHun lMognuckm no mHMumMaTnBe KnueHTa — Takon OaTton ABnsSieTCs NocnegHui AeHb
onnayveHHoro Mepuoaa Mognucku, 2) npy oTkNodeHun Mognucku no HMumatuee baHka — aToM AaTow ABNAETCH AEHb €€ OTKII0YEHUS.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro MNpoueHTHOro neproga - Ans Bcex ExemecayHbix nnatexen, Kpome nepBoro ExxemecsayHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHuns baHkoM pacyeTHOro AOKYyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, WM 3NeKTPOHHbLIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cuctembl 1 YctponcTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTta/OononHuTtensHas Kapta, [JoBepeHHOe n1uo, Ha Msi KOTOPOro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeactaButenscTBa nepeq bankom (unu
nobbIMN TPETbMMU NMLIA@MK) U COBEpLUEHUS OEWACTBUMA OT MMEHM K no nopyveHuto KnuveHTta. [oBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHoAaTeNnbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ NnpocTaBrneHneM ynoriHOMOYEHHbLIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odopmneHa KnueHtom B Cucteme PanddpaniseH OHnanH. B aTom cnyyae KnueHT nognuckiBaeT [JoBEpEeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuym NofHOMOYMAMK, NpeaycMmoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUAaTb OEVWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexue o
HageneHny NONHOMOYUSIMUM BCTYNAET B CMNY MpW YCNoBUK 3akniodeHns JosepeHHbiM nuuom Jorosopa O ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITME TEKYLUero cyeTa/AoroBop Ha OTKPbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIA JOrOBOP, BKIOYAOLWMA B cebs aneMeHTbl AoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMOMNb30BaHMM 3NEKTPOHHOIO CpeACTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KNMeHTy OTKpbIBaeTCH TeKyLuii cyeT B baHke, a Takke MOXeT ObITb
BbinywleHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOrO cyeTa Ha YCMoOBUSX, Coaepxalmxcst B 3asBneHun KnueHrta, odpopmneHHom no dopme BaHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencreytoLero 3akoHogartenscrsa P® baHk BnpaBe 6e3 06bACHEHNS NPpUYMH OTKasaTb KnneHTy B 3aknioyeHnn AoroBopa B 4acTy UCMONb30BaHNs
3MNEeKTPOHHOro CpeAcTBa nnaTexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaja, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMmy (BKnag), U 0bs3yeTcs BO3BpaTUTb eMy CyMMy BKNafa W BbINNaTUTb MPOLEHTbI Ha Hee Ha YCroBUSX U B NopsiAke, NPeayCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaza 3akrnoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknaga, 3akntoveHHbix 4o «04» pnekabpsa 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Anst
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopsikennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cuyeta KnueHta Ha Cuet Bknaga, nocne 4yero [oroBop Bknaga cuuTaeTtcsi
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, Aans otaenbHbix BuAoB [JoroBopoB Bknaga, npegHasHaveHHbix ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odopmuTb B Cucteme ParidbhcanseH OHnanH, onpeaensatotca baHkom 1 gosoasitca oo ceeaeHus KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.35. ﬂOl’OBOp 3anora — Ooroeop, B COOTBETCTBUU C KOTOPbLIM 3anorogarensb nepenaet B 3anor BaHKy I'Ipep,meT Banora gnsa obecnevenns
nucnornHeHnst ob6s3aTenscTe 3aemMuymka no er,CI,VITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe60BaHVI$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka aeHexHbIX cpencTe npu HeOenCTBUTENbHOCTH er,D,I/ITHOFO ,D,OFOBOpa, M O BO3BpaTe HeOoCHOBATENIbHOIo oboraieHus B cny4yae npusHaHua
er,D,VITHOFO ,El,oroaopa He3aKIi4YeHHbIM.

1.36. [oroBop nopy4uTenbCTBa — [OrOBOP, B COOTBETCTBUM C KOTOPbIM lMopyunTens obssyeTcs oTeeyath neped BaHkom 3a ucnonHeHue
obsizaTenscTs 3aemiymka no KpeautHomy [loroBopy, a Takke 3a UcnonHeHue TpeGoBaHmii 0 Bo3BpaTe NosnyyYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M O BO3BpaTte HeocHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHuTtenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, [JlononHutenbHas KpeauTHasa kapTta) — BTOpas v nocnegywolime
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTta He mMoxeT 6biTb BbinylieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 maTepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6e3 maTepuanbHOro HOCUTENs B Criydasx npeanoXeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). HAononHutenbHas Kapta moxeT 6biTb BbinylleHa Ha umsi KnueHTa, ero
HosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHUYEHWst Ha TUN u KaTeropuio [ononHutenbHbix KapT, koTopble MOryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteust OcHoBHoM KapTbl.

Bobinyck JononHuTtensHon KapTel Ha uMsa [loBEpEHHOro n1ua BO3MOXKEH NpU ycrnoBumn Hanuumsa B baHke [JoBepeHHOCTN Ha coBepLUEHME onepaLmi
no CyeTy, k KOTOPOMY BbinyckaeTcsi [lononHuTensHaa Kapta, unm saknioveHns cornallieHnsi 0 HageneHMmn NofIHOMOYMAMM, CPOK AeNCTBUS KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMSA Bbinyckaemon [JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM NpeacTaBuTeneMm, Ansi cBoGOAHOro pacnopsikeHus. Pa3mep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (NMUMWUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW kKapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwumx Ycnosuii.
PebGeHok ¢ nomowlblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KrnneHToM, SBMSOWMMCS ero 3akOHHbIM npeacTaBuTenem, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet
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npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemMeHn Ans coseplueHns Onepauun no CueTy (BKMOYas UCMONHeEHWe
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaxca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnveHTa-nnatensliyka 40 Havana onpegenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyvka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTte (npy ee Hanm4ymm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKMNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucanuto co Cueta KnueHTta-nnartenbLymka Ha OCHOBaHUM PacnopsiXeHWn, NPUHATBIX K UCMOMHEHWIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMoTpeHHbIe n.n. 5.33, 6.1.8, a Takke UHbIMW NonoxeHnamu O6LLMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYlOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
noneb3osaHne Kpegutom. Pasmep ExemecsuHbix nnatexen M NnepuoanyHOCTb MX ynnaTtbl onpeaenseTcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb JIbIOTHOro nepuoaa) — 3a40/KEHHOCTb, BO3HUKLIAS 40
oKkOoHYaHust OnepaumnoHHoro aHsA JaTbl Beinvcku no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CymMMa OCHOBHOrO Aonra, BO3HUKLIEro paHee OT4eTHOro nepuoaa (3a UCKIoYEHNEM CyMMbl NPOCPOYEHHOTO OCHOBHOIO J0Nra),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeomnnaveHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwumK — pum3anyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii JoroBop n kotopomMy 6bin npegoctasneH Kpegut. Ana KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otaoenbHble 3akoHodaTenbHble akTbl Poccunckon ®Pepepauum B Yactm ocobeHHocTewn
MN3MEHEHNS YCNOBUA KPeAMTHOro JOroBopa, AoroBopa 3anma.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeYeHue oAHOro roga obLiui pasmep nnaTexer Mo BCEM MMEKLIMMCS Y
Baemwuka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pucK
HEMWCMNOMHEHN UM 06513aTeNbCTB MO KPEAUTHBIM SOrOBOPaM Y MPUMEHEHMUS K HEMY LUTPadHbIX CaHKLUIA CO CTOPOHbI KPEAMTOPOB.

1.44. 3apnnatHbin KnueHT — KnueHT, B nonb3y KoTOporo KomnaHus OCyLLeCTBMSET MepeyncrneHne [OeHEeXHbIX CPeAcTB B Mopsake,
ycTaHoBneHHoM CornaileHuem.

1.45. 3apnnaTHbIW NPOEKT — 0coOble ycnoBusi o6cnyxuBaHusa 3apnnatHoro KnvweHTa, yctaHaBnnBaemble baHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odopmieHHoe no dopMe BaHka u cogepxkallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTMBA.

1.47. 3asBneHuwe Ha Bbinyck KpegutHon kapTbl (npyMmeHumo ana KpeautHbix JoroBopos, 3akntoyveHHbiX o 01.07.2014) — 3aaBneHne Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npegocTaensieTcs KnueHtom B baHk no chopme, ycTaHoBNEHHON BaHkoM, 1 cogepxut npeanoxexue (odepty)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obecnyunsaHum KapTbl. AKLEenToM odepTbl ABnATCS AencTBusA baHka no oTkpbiTuio Cyeta.

1.48. 3asBneHue Ha KpeauTt (npumeHumo Ans KpeauTHbix [loroBopoB, 3akntodveHHbX o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctasnsetcsa KnueHtom B BaHk no copme, yctaHoBneHHon BaHkom, n coaepxut npegnoxerve (odpepty) KnuenTa 3aknounTts KpeamTHbIn
Horoeop. Akuentom ocepThl ABNAOTCS AencTBusa baHka no npegoctaeneruto Kpeanta KnnenTy.

1.49. 3asBneHue Ha nopgkntoyveHue Moanucku — 3asBrneHne Ha nogkntoderHve Moanucku, koTopoe npepoctasnsietTcss KnueHtom B BaHk no
dopme, ycTaHoBNEHHON BaHkom.

1.50. 3asiBneHue-ob6s3aTeNnbCTBO — 3asBreHne 3aemlumka no opme baHka 0 HaMepeHUM OCyLLEeCTBUTL MOSHBIA U YACTUYHBIN LOCPOYHbIN
Bo3BpaT KpeauTa.

1.51. 3asBneHue-odepTa — 3aABneHNe o 3aknodeHun [Jorosopa 3anora u [loroBopa nopy4mTensCcTBa (ecnv NpuMeHUMo), npegocTaBnsiemoe
3anorogatenem u MNMopy4uTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon YacTbto [lorosopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBun.

1.52. WUpeHTudbmkaTop — MHopmMaLusi, NO3BOMsAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP BGAHKOBCKOro cyeTa monyyartens AeHEeXHbIX CpeacTB.
MpoeHTudnkatop NpUMEHSIETCA MNPU OCYLLECTBINEHUM MNEPEBOAOB W 3aYUCIIEHUM [AEHEXHbIX CPEACTB B Cryyasx, YCTaHOBMEHHbIX O6wumun
Ycnosusamu. B kavectBe VipgeHTndukaTopa ncnonbayetcst uHdopmaums, onpegenerHas n.5.19 n Ycnosuammn O0O.

1.53. WHamBuayanbHble ycnoBusi — uHaveMayanbsHble ycrnosus KpegntHoro [oroBopa, KOTOpble COrnacoBbiBalOTCst 3aeMwmnkom 1 baHkom
MHAMBMAYANbHO U BKMOYatoT B cebs ycroBus, NpsiMO ykasaHHbIe B 3aKOHE, a TakKe UHbIe YCMOBUS, COrfacoBaHHbIE CTOPOHaMU (MPUMEHMMO Ans
KpeauTHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.54. WnamBupyanbHbii 3apnnatHbin KnueHT — KnneHt BaHka, nonb3yowmincsa nobon BaHKoBCKON KapTow M MONyyarolmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha CBOWM CuyeT C HazHa4YeHUeM nratexa, CBUAETENbCTBYIOLWMM O MONyYeHUU UM 3apaboTHOW nnaTtbl B pa3Mepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToB, co cyeTa(oB) MHAMBUAYaNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTKpbIToro(blx)
B CTOPOHHWUX KPEAUTHBIX OpraHusaumsix n/unv B baxke.

1.55. WpeHtudbmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbIii unaeHTUdMKATOP MOGUNBLHOTO aboHeHTa
(MexxgyHapoaHbI - MOEHTUUKAUMOHHBI  HOMep aboHeHTa), accouMMpOoBaHHbI C  KaxdblM Monb3oBarenemM  MOOWMbHOW  CBSA3U
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ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukatope IMSI doukcnpyetcsa B baHke aBTomaTnyYeckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MoOUNbHOW CBSI3W, MO HOMepy MobunbHOro TenedoHa, npepgocTaBnsiemoro Ans nonyvenus OQHOPa3oBbIX
naponew B Buge CMC-coobLeHust, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxoanmocTu
(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MOGUNbHONM CBA3N), nHdopmauunsa o Homepe VgeHtudukatopa IMSI moxeT 6biTb M3MeHeHa no
3asBreHuto, NpegocTtaBneHHomy B MogpasaeneHune baxka nnbo nytem obpalyeHns B KOHTaKTHbIN LEHTP.

1.56. WpeHTudbmkaTOop AM3aNHaA — YHMKAmNbHbIN OEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnveHTta Ha nHAMBMAYanbHbIA
ansanH KapTbl No OKOHYaHuM npouecca co3ganunst KnmeHTom ykaszaHHoW 3asiBku Ha Cante baHka.

1.57. KapTta — baHkoBckas kapTa u KpegutHas kapTa npy COBMECTHOM YNOMUHaHUN.

1.58. KapTta c vHauBnayanbHbIM ansanHoMm — OcHoBHasa KapTa Ha maTepuansHoMm Hocutene unu JdononHutenebHas KapTa, AM3anH nuueBom
CTOPOHbI KOTOPOW KnNneHT MoxeT co3aaTb CaMoCTOATENBHO, BbiOpaB COOTBETCTBYOLLEE 300paxeHue us ranepen (bubnunoTekn) n3obpaxkeHui Ha
Cante baHka unu 3arpy3avB cobcTBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM onpefensiTcs AerCTBYOLWUMN
Tapudamum no Kaptam.

1.59. Kapta MUP — baHkoBckasi kapTa MnatexHon cuctembl «Mup», SBRsOLLAACS HaLMOHarbHbIM NNaTEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbliM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HauMoHanbHOW NNaTeXHON cucTeme».

1.60. Kareropusa 3aemumka — 310 npucBanBaemblin baHkom kputepuin 3aemmky. Knaccudmkaumsa Kateropui 3aeMLumka ocyLiecTensieTcst no 12-mm
KaTeropusim:

— Kareropus 3aemwmka 1 — ato 3aemLumku, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme goxod. Co CnMCKOM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasaenerusx baHka n Ha Canite batka;

—  Kareropust 3aemMiupka 2 — 3T0 3aeMLLMKM, He NPeAOCTaBMBLUME AOKYMEHTbI, MOATBEPXKAatoLLIMe JOXOA;

— Kateropusa 3aemMwmka 3 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHWKAMU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHbIe Ha YCIOBUSIX NIbFOTHOTO
KPeauToBaHWSl. YTOUHUTL MpUHAASIeXHOCTb paboToparens K ChMcKy oOpraHvM3auui-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KPeauTOBaHWs, MOXHO B KOHTaKTHOM LIEHTPE;

— Karteropus 3aemwmka 4 — 310 3aEMLLMKM:
e  3apnnatHble KnneHTbl, cocTosLLME B TPYAOBbLIX OTHOLLEHMSAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHble KnneHThbl;
— Karteropus 3aemiumka 5 — 310 3aeMLpmKu:
e MOny4MBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxXeHne ¢ npeasapuTensHo o4obpeHHbIM KpeauTHbIM IMMUTOM, Mnn

e [OnyuvBLUME CreunansHoe WHAVMBUAyanbHOEe NPeAsioKeHue C npeaBapuTenbHO ogobpeHHbIM KpeauTHbIM - MMMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemiumka 4.

— Karteropus 3aemwmka 6 — ato 3aemwwymkn, ocpopmuBLLne KpeanTHyto KapTy B pamkax NMosioKUTENBHOIO pelleHnst baHka o Bbiaave noTpedutensckoro
KpeauTa;

— Kateropusi 3aemwmka 7 — 310 3aeMLuvky, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMOXUTENbHOMo pelueHus BaHka o Bbigade Kpeauta Ha
nproBpeTeHme TPaHCMOPTHOMO CPEACTBa;

— Kareropusi 3aemwmka 8 — a10 3aemiumky, 3akntoumBlumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM C pasgenom 15 Obwmx Ycnosui,

— Karteropus 3aemwmka 9 — ato 3aemwyku, senaowmecs CotpyaHnkamu baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmnky, SBMSAOWMECA COTPYAHVMKAMW OfHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedoteras n OHepreTukay;

— Kareropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCroBUst 0GCMyXVBaHUS KOTOPbIX CornacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

- KaTeFOpVIﬂ Baemwyika 12 — 310 3aemMLumkm, ycnosusa O6CJ'Iy)KVIBaHMFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopsaake.

M3meHeHne KaTeropvwl 3aeMwpka nponssoanTcA BaHkom ¢ nepesoro Pabouyero aHs, cnegywuwiero 3a gHem, Koraa BaHKy CTano n3BecTtHoO O
HaCTynfeHnn oCcHoBaHMA ONA USMEeHEeHUA KaTeFOpVIVI Baemwumka. OcHOBaHWA ANA M3MEHeHUs KaTeropvwl 3aemMwuka YKa3aHbl B Tapmbax.

1.61. Ksa3u-kaw onepauum — onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTYT HAaNPsiMyt0 KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefcTtBa. K Takum onepauusiM, B 4aCTHOCTW OTHOCHATCS: MOMOSHEHWE WHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnarta
[OPOXHBIX YEKOB, MOMOSHEHME CYETOB B Apyrux BaHkax, MoKynka cullek B KasuHO, noTeperiHbix buneTtos, ncnonb3oBaHne Cueta KpeautHon
KapTbl B cepBUcax nepeBofoB No HOMepy MobunbHoro TenedoHa nonyyatens cpegcts unu Me2Me Pull u gpyrne onepaumun. baHk onpeaenset
Ksasu-kaw onepauumu, ucnonbsysa cnegyowme MCC (Merchant Category Code) Koapbl, ycTaHaBnnBaeMble CTOPOHHMM GaHKOM Mpu npoBedeHnn
akBanpuHra: 4829 [leHexHble nepesobl, 6012 drHaHCOBbLIE MHCTUTYTHI — TOProBnsA U ycnyri, 6050 drHaHcoBbIe yupexaeHns — kBasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymarn — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.62. KnueHT — dumsnyeckoe nuLo, HaxodsLeecs Unm npMHMmaemoe Ha obcnyxvBaHne B BaHke, obpalatoweecsi B baHk Ans coBepLueHns
pacyeTHbIX, 4eNO3UTHbIX, KpeOUTHbIX, BanOTHbIX U UHBIX onepauuii U CAeNoK B COOTBETCTBUM C 3akoHogaTenscTBom Poccunckon degepaumn. B
Lensax npegocTaBneHns MHopMaumoHHoro doctyna k Cucteme nop «KnveHTOM» Takke MOHMMAaeTCs UM3NYECKoe NULO, SBNSoLLeecs
aepxatenem 0e6eToBON KOPNopaTUBHOM KapTbl, BbiMyckaemoln baHkom.

1.63. Kop akTMBauUMM — yHMKanbHas nocneaoBaTenbHOCTb CMMBOIIOB, KOTOpasi MOXET ObITb HanpasneHa baHvkom [depxarento Kaptel B Buge CMC-
coobLeHunst Ha KoHTakTHbIN Homep nvbo B Buae Mylw-yBegomneHuii Ha KoHTakTHoe MobunbHoe yCTpoicTBO, ecnu KnueHT 3aperncrpypoBan Takoe
Mob6unbHoe yctponcteo B MobunsHoMm npunoxeHun PanddparisaeHbaHka, npu coBeplueHnn [epxatenem Kaptbl nokynku B cetm VIHTepHeT npwu
ycnoBun umcnonb3oBaHusi TexHonormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa akTmBaumm TpeTbMM NLamm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTte nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonbayetcst KOHTakTHbI HOMep.

1.64. KopoBoe cnoBo — Kogosoe crnoso KnueHta u/vunu Kogosoe croeo [JoBepeHHoro nuua u/mnu Kogosoe cnoBo PebéHka.
1.65. KopoBoe cnoBo KnueHra:

1.65.1. no6oe cnoBo, YCIO UMK UX KOMOUHALMS, YkasaHHble KnueHTom npu oTkpbiTUM CyeTa unu npy nocrnenyolem nucbMeHHoM obpalueHun
KnuexTa B MoapasaeneHne baxka, nn6o B Cucteme PaiddpainseH OHnain®.

1.65.2. ogHopasoBas KOMOMHauus Ymcen, HanpasneHHas baHkom KnveHTy Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta (npymeHMMo
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B Cryyasx, onpefeneHHbix BaHkom).

Kogosoe cnoso KnueHTa wucnonb3yeTtcs Ans yCTaHOBREHUSA nNuyHocTM KnveHTa npu obpaweHun ero B KOHTaKTHbIN LEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnoeun, a Takke npu obpaweHun baHka k KnueHTy no TenedoHy B cnyyae HeobxogmmocTn goHecTu Ao Knuenta
nHdopmauuto no Kapte unu Cuety (B atom cnyyae KnueHT nmeeT npaBo oTka3aTbCs OT coobLieHns KogoBoro croBa n MOXET Nepe3BOHUTL B
BbaHk camocTtosaTensHO unu obpatutbca B [ogpasgeneHne baHka nuyHO), yaoctoBepeHus PacnopspkeHun KnuvenTa, u B gpyrux criyyasix,
yCTaHOoBMNEHHbIX OBLWMMK Ycnosusamu.

Mpy HaNMMYMM TEXHUYECKOW BO3MOXHOCTU U B Lensax ynydleHus kadectBa obcnyxusaHust Kogosoe crnoBo KnueHTa MOXeT ObiTb 3anpoLUeHo y
KnueHTa B aBTOMaTn4eckom pexume vyepes Cuctemy TenenHdo Ao Havana obueHnsa KnuenTa ¢ coTpygHmMkom KoHTakTHOro LeHTpa.

Onsa obpawenusa KnueHnta B YaTt nnm Ha Cante baHka, KnueHTy HeobGxogumo ucnosnb3oBaTte KogoBoe cnoBo, ykasaHHoe B n. 1.65.2 O6wmx
Ycnosui, KoTopoe crnegyeT yka3aTtb B YaTe.

KnneHT moxeT nameHutb KogoBoe cnoBo, ykaszaHHoe B 1n.1.65.1, obpaTtuBlumck B MNoapasaeneHve baHka ¢ cOOTBETCTBYIOLWMM 3asiBNIEHUEM, UMK
B Cucteme PanddarizeH OHnanH.

1.66. KopoBoe cnoBo [loBepeHHOro nuua

1.66.1. no6oe cnoBo, YNCNO UM Nx KOMOUHaLUNS, BbIOpaHHbIe (MNK ykasaHHble) [loBepeHHbIM nuuoM nnu KnueHtom (B cnyyae ecnu [loBepeHHoe
nuuo He siBngetca KnneHtom BaHka),

1.66.2. ogHopasoBasi KOMOWHauusa uYucen, HanpaBneHHas baHkom [doBepeHHOMY nuuy Ha KOHTaKTHbIA HOMep MOOWNbHOrO TenedoHa
[oBepeHHoro nuua (MpUMEHNMO B crny4asx, onpeaerneHHbix baHkom).

Kogosoe cnoso [loBepeHHOro nuua Mcnonb3yeTca AN YCTAHOBNEHUS NMYHOCTM Takoro [loBepeHHoro nuua npu obpatieHnm ero B KoHTakTHbIN
ueHTp baHka ¢ 3anpocamu no [HononHutenbHow KapTe, a Takke npu obpaweHun baHka k [oBepeHHOMY nuuy no TenedoHy B cnydae
HeobxoamMmocTu aoHectn oo [osepeHHoro nuua nHgopmaumo no AononHutensHon Kapte (B atom cnydvae [oBepeHHOe NnMUO MMeeT npaBo
oTKasaTbCs OT coobLeHns Kogosoro cnosa [JoBepeHHOro nuua u MoXeT Nepe3BoHWTb B BaHk camocTosaTensHO unm obpatutscs B MNoapasgenexve
BaHka nu4yHo).

[oBepeHHoe nuuo MoxeT naMeHnTb Kogosoe cnoso [loBepeHHOro nuua, ykasaHHoe B . 1.66.1 O6wux ycrnosui, obpatusLumnce B MNogpasgeneHune
BaHka ¢ cooTBeTCTBYIOWMM 3asBneHneM, unu B Cucteme PanddpanseH OHnavH.

1.67. Koposoe cnoso PeGeHka
1.67.1. noboe croBo, YNCMO UNn Nx KOMOMHaUMS, ykaszaHHble KnueHTom npu Beinycke [lononHuTensHon KapTel Ha nmsa PebeHka,

1.67.2. opHopa3soBas koMbuHaumsa uncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM Homep MobunbHoro TenedgoHa PebeHka (npyMeHMo
B Crnyyasx, onpegeneHHblix baHkom).

KogoBoe cnoBo PebeHka ncnonb3yetcst Ans ycTaHoBMeHus nuiHoctTn PebeHka npu obpalieHnn ero B KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no
OononHutensHon Kapte, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoanMocTu AoHecTn ao PebeHka nHdopmaumio
no fdononHutensHon KapTe (B aToM criyqyae PebGeHok nmeeT npaBo oTka3aTbcs oT coobleHns Kogosoro crioBa PebeHka 1 MOXeT Nepe3BOHUTL B
BaHk camocToaTenbHo).

KnueHt moxeT mnamenutb KopoBoe croBo PebeHka, ykasaHHoe B n. 1.67.1 O6wwux Ycnoeun, obpatuBwmcek B lMogpasgeneHve baHka c
COOTBETCTBYIOLNM 3asBneHnemM, unu B Cucreme PaniddpanseH OHnaviH.

1.68. KomnaHusa - iopvanyeckoe nUUO (32 MWCKMIOYEHMEM KPeAWUTHOW opraHv3aumu), B TOM 4uMCre [AelcTByloulee B fvUe CBOEro
npeacTaBuTeNbCTBa UNn punmana, uanyeckoe nNuuo — MHAMBUAYAnNbHbIA NpeanpuHnuMaTens, unn usmyeckoe nuuo, 3aHMMatoLLeecs YacTHOW
NPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTeNbLCTBOM Poccuiickon Penepaumm, 3akntoymsLuee ¢ baHkom CornaileHue.

1.69. KoHTakTHOe MoGunbHoe ycTponcTBO — MobunbHOe yCTpoicTBO, kKoTopoe KnueHT 3apervctpvpoBan B MoOMNBHOM MPUIOXEHUU Y
yCTaHOBWI ANs uenew nonyyenus Myw-yBegomneHun B pamkax Cepsuca «YBegomreHns o6 onepaumsxy.

1.70. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnveHta w/unu KoHTaKTHbI HOMep MOGWUNbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.71. KoHTaKTHbIN HOMep MoGunbHoro TenedoHa KnueHta — HOMep MOOWMbLHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
ob6paLleHnmn Knnenta B BaHk ¢ Lenbio OTKpbITUSt NEPBOro 1 nocreayolmx CYeToB, ¢ Lernbio yBegoMneHus baHka 06 namMeHeHnn ero nepcoHarnbH bix
OaHHbIX, M Ucnonb3yemblin Ansa cBs3n baHka ¢ KnneHTom B cnyyasx, npeaycmoTpeHHbix [Jorosopom, Obwmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaprtam, 3akoHopatenbctBoM Poccuiickon ®epepauun, un HanpasneHnss baHkom uHdopmaumoHHeix CMC-coobweHun, Koga aktueauumm,
OpHopasoBoro koga, KogoBoro cnosa (B BUAe 0QHOPa30BoW KOMOMHaUMuM yucen) npy obpalleHnn B KOHTaKTHbIN LEHTP, MHOM MHAOopMaLmu,
npegycMoTpeHHon O6wmmu  Ycnosuamn. KnueHT MoxeT u3MeHuTb KOHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, odopmums
COOTBETCTBYIOLLEE 3asBreHne:

— B llopgpa3geneHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomMaTta u nobon KapTbl, BbinyweHHON Ha umsi KnuexTa. Mpu gaHHoM cnocobe nogayv BhllleyKka3aHHOrO 3asiBIEHUS:

1) Knuent BBOauT MWH-KkOQ U cniedyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomara, B TOM, Yucne, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu aTom B cnyyae ykasaHust Homepa MobunbHOro TenedgoHa B oopmare, OTIMYHOM OT YKa3aHHOro Ha dKpaHe
6aHKomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHne Knuexra.

2) y KnuenTta namexsetrcs Homep mobuneHoro TenedoHa ans OaHopasoBbix Napone.
— B Cucreme PanddanseH OHnaviH.

KnueHT BnpaBe ycTaHOBUTL B KadecTBe KOHTakTHOro Homepa MmobunbHoro TenedoHa KnueHta Homep TenedoHa ansa ysegomneHun, nuoo Homep
MobunbHoro TenedoHa anst OgHopa3oBbix naporner. B aTom cnyyae Homep MobunbHoro TenedoHa ans nonyyeHus Cepeurca «YBegomneHus 06
onepaumsix» 0CTaeTcs MPEXHUM.

1.72. KoHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOBWNLHOrO TenedoHa, KOTOopbIi [oBEpeHHOe NULIO
coobwaeT BaHky npu obpatleHnmn B baHk ¢ Lenbio Beinycka [JononHuTensHon KapTbl 1 ncnonb3yemblin Ans ceasv baHka ¢ [loBepeHHbIM N1LOM B
cnyyvasx, npeaycMoTpeHHbix [orosopom, O6wmmu Ycnosusmu, Tapudamu, [MpaBunamu no Kaptam, 3akoHogartenbcTtBom Poccuiickoi
depepaummn, n HanpasneHuss baHkom mMHdopmaumoHHbix CMC-coobwenunnn, Koga aktusaummn, OgHopasoBoro koga, Kogosoro crnosa (B Buge
0HOpPa30BON KOMBUHaLMK Yncen) npy obpalleHun B KOHTaKTHbIV LEHTP, UHOW nHdopmaumm, npegycmoTpeHHon O6wummn YenosusaMu. B cnyyae
ecnu [loBepeHHoe nnLo He npegocTaBmno baHky KoHTakTHbIN HoMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnonb3oBatb B
KayecTBe KOHTaKTHoro nobon apyron Homep MobunbHoro TenedoHa, kotopbint Knuent/ JoBepeHHoe nuuo npegoctasun baHky Ans nonyyeHus
6aHkoBckux ycnyr. [loBepeHHOe NMULO MOXET W3MEHWUTb CBOW KOHTakTHbIi HOMep MoBunbHoOro TernedoHa [oBepeHHOro nvua, odopMuB
COOTBETCTBYIOLLEE 3asBreHne:

— B llogpasgeneHuun baHka;

— € ucnonb3oBaHnem 6aHkoMaTa u nobon [ononHutensHon KapThbl, BbinyweHHONW Ha umMsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayu
BblLLEYKa3aHHOro 3asBNeHUs:



1) OoeepeHHoe nuuo BeBoguT MNH-KOA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe BaHkomaTa, B TOM, YMcrie, B YacTu Heobxogumoro chopmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MoOGUIbHOro TenedgoHa B oopmaTte, OTIIMYHOM OT YKa3aHHOro Ha 3KkpaHe
6aHkomMaTa, baHk nMeeT NpaBo He NCMOMHSATL TAaKoe 3asiBIIEHUE;

2) y JoBepeHHoro nuua nameHsietcss Homep MobunsHoro tenedoHa ans OgHopasoBbix Naponen.

[oBepeHHOe NWLO BnpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobwunbHoro TenedoHa [doBepeHHoro nuua Homep TenedoHa ans
yBegomneHmn no [lononHuteneHow KapTte, BbinyweHHoW Ha umsa JoeepeHHoro nuua, nnéo Homep mobunebHoro tenedoHa ans OgHopa3oBblX
naponei. B aTom cny4ae Homep TenedoHa Ans YBEAOMIEHUA OCTAETCS NPEXHNM.

— B Cucrteme ParicbdariseH OHnaiH.

1.73. KoHTakTHbIN HOMep MoOGunbHoro tenedoHa PeGeHka — HOoMep MOOWMbLHOrO TenedoHa, KoTopbll KnueHT coobuwaeTr BaHky npu
obpalleHun B baHk ¢ uenbto Beinycka [ononHutensHon KapTel Ha nma PebeHka n ucnonb3dyemblin Ana cBsasun baHka ¢ Peberkom B criyvasx,
npegycmoTpeHHbIX [orosopoM, O6wmumun Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogaTtenbcTBOM Poccuiickon depepaumm, u
HanpaeneHus BaHkom unHdopmauunoHHbix CMC-coobweHuin, Koga aktueauum, OpgHopasosoro koga, Kogosoro croBa (B BuMAe OQHOPa30BOW
KoMBuHaumm yucen) npu obpaulieHun PebeHka (Mmetowero cyeTta B baHke, opopmneHHble Ha ero nmsi) B KOHTaKTHbIM LeHTP, UHOW MHAopMaLmu,
npegycmoTtpeHHon Obwmumun Ycnosusamu. B cnyvae ecnu KnueHTt He npegoctaBun baHky KoHTakTHbIM HOMep MobunbHOro tenedgoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTb B ka4eCTBE KOHTAKTHOro ntobon apyron Homep mobunbHoro tenedoHa, kotopbli KnmeHT npegoctasun baHky ons
nonyyeHns 6aHKOBCKMX ycnyr. KnMeHT MoxeT u3MeHWTb KOHTaKTHbI HoMep mobunbHoro TenedoHa PebeHka, opopmmB COOTBETCTBYHOLLEE
3asBrneHve:

— B [llogpasgeneHun baHka;

— ¢ wucnomnb3oBaHuem 6GaHkomaTta u nobon [ononHutenbHon KapTbl, BbinyweHHon Ha umsa Pebenka. lMpu paHHom cnocobe nogauu
BbllLeyKka3aHHoro 3assrneHus KnueHt sBoauT MWH-koa 1 cnegyeT MHCTPYKUMAM Ha 9kpaHe GaHkomarta, B TOM, Yucre, B YacTu Heobxoaumoro
bopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGUIBHOrO TenegoHa B hopmate, OTIIMYHOM OT YKasaHHOro Ha 3KkpaHe
6aHkoMaTa, baHk MeeT NpaBo He UCMOMHSATL Takoe 3asiBNEHUE;

KnueHT BnpaBe ycTaHoBUTH B kavecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa PebeHka Homep TenedoHa Ana yBeOOMMEHUA MO
OononHutensHon BaHkoBCKOM kapTe, BbiMyLLEeHHOW Ha uMs PebeHka. B aToM criyyae Homep TenedgoHa ons yBegoMIEHNIA OCTAETCS NPEXHUM.

— B Cucreme PaiiddpainseH OHnaiiH.

1.74. KoHTaKTHbIA UeHTp® — nogpasgeneHve BaHka, okasbiBalollee ycnyrn KnueHTty no Tenedody, B Buge CMC-cooblieHuin, B YaTe, B
coumanbHbIX CETAX UK MO 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke No gpyrMm anNeKTPoHHbIM agpecam baHka B crnyyasx, onpegeneHHbIX
BaHkom) B cootBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosun. MNepeveHb ycnyr, okasbiBaemblx KnveHtam B KOHTakTHOM LeHTpe onpegensercs
BaHkom. B coumnanbHbIx ceTax KnueHTy MoryT 6biTb NpegocTaBneHbl yCnyru, npy NnpeaocTaBlieHNn KOTOPbIX He TpebyeTcs yCTaHOBMEHWE NUYHOCTHU
KnueHTta, B nopsagke, ykaszaHHoM B n. 10.3 O6wux Ycnosui.

1.75. KpemauT — pgeHexHble cpencTBa, npegocTaBnsiemble 3aemwmky BbaHkom Ha ocHoBaHun KpegutHoro [oroBopa, B TOM uucne c
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB Nnarexa, Ha NnoTpebuTenbckme Lenu, He CBsi3aHHbIe C NpeanpPUHNUMATENbCKOW AESATENbHOCTbIO.

1.76. KpeputHbii Jorosop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v noraweHusa Kpegntoe ansa pacyetoB no Onepauusam no KpeguTHoOM kapTe» - CMeLLaHHbIN
[OroBOp, coaepaluii anemMeHTbl goroBopa noTpebuTenbckoro Kpeauta u gorosopa 6GaHKoBckoro cyeta. B cooTtBeTcTBUM ¢ KpeauTHbIM
[oroBopom BaHk oTkpbiBaeT/0653yeTcst OTKPbITh 3aemiymKky CueT, BbiMyCTUTb K HeMy KpeauTHyto kapTy u obcnyxuvBaTth €€, a 3aeMLumnk 0653yeTcst
ncrnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmMmn Ycenoeusimu v Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBMEHHbIE CPOKM:

o  KpeautHbii [doroBop coctout n3 3asBneHnss Ha Bbinyck KpeauTtHow kaptbl, OOwmx Ycnoswi, lMpaeBun no Kaptam u Tapudos,
3akKnoyaeTcs nyTeMm nognucaHus 3aemwumkom 3asBreHust Ha Bbinyck KpeauTHol kapTel 1 akuenta baHkoM AaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHumo anst KpeanTtHeix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014).

o  KpeauTtHbih JoroBop coctout n3 O6wmx Ycnosu u NHOMBUAYanNbHbIX YCNOBWUWA, €CNN MHOE HE YKas3aHO Hwxe (MpUMeHMMo Anis
KpeouTHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeanuTtHein [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHauBmayanbHbIX ycrnosuin (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenus (odepTbl) 3aemwmka o 3aknouveHun KpegutHoro [doroBopa Ha ycrnoBusix,
cogepXalmxcst B NoanucaHHbix 3aemiimkom MHamBuayanbHbIX ycrioBusix. [Npu 3ToM akuentom npeanoxenusi (ocdepTbl) 3aemiymka
aBnsitoTcs Aencteus barka no oTkpbiTMio CueTa u Bbinycky KpeantHon kapThl, ecnv 3aeMlumk nonyvaet KpeauTHyto kapTy He B AeHb
nogaun AHKeTbl, Unn OencTBMS MO OTKpbITUIO CyeTa, ecny 3aeMLumnk nonyvaeT KpeauTHyto kapTy Ha MaTepuanbHOM HocuTene B AeHb
nogayn AHkeTbl (MpuMeHuMo ¢ 13.05.2020)7;

— B cny4asx, onpeaenéHHbix baHkom:

a) nytem npuHatua (akuenta) bankom npegnoxenus (odeptbl) 3aemwmka o 3aknoveHun KpeguTtHoro [loroBopa Ha YCroBwusiX,
coaepxaimxca B AHkeTe®, nognucaHHoi 3aemuimkoM nocpeactsoMm Cuctemsl PainddaiiseH OHnanH B nopsaake, npeaycMoTpeHHOM
Ycnosusimu 1O. Akuentom npeanoxeHns (odepTbl) 3aemMiyuka aensoTca aencteus banka no otkpbiTuto Cyeta. NonoxeHna KpeantHoro
[OroBopa, KacarwLlLMecsl KpeanToBaHusl, BCTYMalT B CUIy C MOMEHTa NPUHATUA 3aeMLUMKoM npeanoxeHns baHka o6 ycTaHoBneHuu
KpegutHoro numuTa, copepxailerocsa B WHamBmayanbHbix ycnoBusix. MNpu aTom akuentom 3aeMwmkoMm npepnoxeHus baHnka o6
ycTaHoBneHnn KpeauTHOro numuTa SABMAOTCA OeWcTBUSA 3aemlimka no coBeplueHuto nepeot Onepaumm no KpegutHowm kapTte
(npumeHmMo B nepuog ¢ 16.04.2021).

0) nytem npuHaTuA (akuenta) 3aemwimkom npeanoxeHus (ocdeptbl) BaHka o 3aknoveHnn KpegutHoro [doroBopa Ha yCnoBusiX,
copepxawymxcs B MHamemayanbHbix yernosusix. B pamkax KpegutHoro [loroBopa baHk oTkpbiBaeT 3aemMiumky Cyet B Bantote KpeautHoro
numuTa 1 yctaHaBnvBaeT KpeauTHeli nMMUT B pasmepe, ykazaHHOM B VIHAMBMAOYyanbHbIX YCroBUsX. [py 3TOM akLenToM NpeanoxeHns
(odbepTbl) BaHka aBnaoTCA AencTeBus 3aemiumka no coseplueHuto nepsoit Onepauun no KpeguTHon kapTte (MPUMEHMMO B nepuog C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsigok npenoctaBneHus u noraweHus NoTpebutenbckux kpeauMToB» — OOrOBOP MOTPeGUTENbCKOrO kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 0653yeTca NnpegocTaBute 3aemumky MoTpebutensckuin KpeauT, oTKpbITL CYET (NpY HanUuMu HeobxoaMMocTH), a
nocnegHun 06sa3yetca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKN:

e KpeanTHbin OoroBop coctout u3 3aseneHuns Ha Kpegut, O6wmx Ycnoeui, Mpasun no Kaptam n Tapudos, 3aknioyaeTcs nyteMm
nognucaHus 3aemwumkom 3asiBnenHus Ha Kpeagut n akuenta baHkom gaHHoro 3asBneHus nytem npepocrtaerenus Kpeauta 3aemumky

8 MpesxHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

7 HenpyMeHUMO K cUTyaumsim, KOraa B MIHOMBMAOYyanbHbIX YCIOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HanemayanbHbIX yerioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.

8 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRSieTCs YacTbio KpegutHoro [Jorosopa.
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(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit n MHgmemayanbHbix Ycnosuii (npumeHumo anst KpeantHeix [JoroBopoB, 3aKMmHYEHHbIX
¢ 01.07.2014) 3akntoyaetcs:

— nyTem nognucanusa 3aemimkom n bankom MHamemnayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);
— nytem npuHaTus (akuenta) BaHkom npeanoxenus (odeptbl) 3aemwmka o 3akmoveHun KpeguTHoro [JoroBopa Ha ycrnoBusix,
coaepXalumxcs B NoAnMcaHHbIX 3aemiwmkom MHaMBmayanbHbIX ycnosusx. [pu aTom akuentom npeanoxenus (odeptbl) 3aemiumka
ABNATCA AencTeua baHka no 3ayvcneHunio cymmbl Kpeauta Ha Cuet 3aemuymka (npumerumo ¢ 13.05.2020)7;
B cnyyasix, onpegeneHHbix baHkoM, NHAanBMAyanbHble ycnoBus MoryT GbiTb odopmneHbl U nognucaHel Knuentom B Cucteme Paiiddainseq
OHnanH.

1.77. KpeauTHasa kapTa — BbinylleHHasi baHkoM nnatexHas kapTa (Ha MaTepuanbHOM HocuTene unu 6e3 MaTepuansHOro HocuTens), kotopas
¢ MomeHTa AkTvBaumu KapTbl (3a UCKIOYEHUEM CryvaeB, YCTaHOBMEHHbIX OBLIMMU YCNOBUAMM) CTAHOBUTCS CPEACTBOM [Af1s1 COBEpLUEHUS ee
JepxaTeneM onepauuii (3MeKTPOHHLIM CPeACcTBOM MraTexa), pacyeTbl MO KOTOPbIM OCYLIECTBMstOTCA B npegenax [JocTynHoro GanaHca.
KpenutHas kapTa 6e3 matepuarnbHOro HOCUTENst UMEET CrneayroLLMe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa co3ganus Ludpposon kapTel KpeanTHas kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCMOoMb3oBaHa TOMbKO Ans
onepauun ¢ ucnosnb3oBaHvem peksmantoB KpegutHon kaptel B Cucteme n B cetn MHTepHeT. C MomeHTa co3ganusa Lindposown kapTol
KpeoutHas kapta 6e3 matepuarnbHOro HocuTenst MOXeT GbiTb UCMONb30BaHa Takke Ans NpoBeAeHUs1 BeCKOHTaKTHbIX onepauuii;

— ¢ ucnonb3oBaHveM KpeauTHol kapTbl 6e3 MaTepuanbHOro HOCUTENs He MOryT ObiTb COBepLUEeHbl MpeaycMOTpeHHble O6LWwyMu
yCroBusIMM onepauun/aeicTsusi, TpebytoLme HanMuyme matepuanbHOro HOCUTEnNS;

—  KpeguTtHas kapta 6e3 MaTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHA, 3 UCKMIOYEHNEM CyYaeB, YCTaHOBNEHHbIX ObLwumu
Ycnosusimu;

- erﬂ,MTHaﬂ KapTa be3 MaTepuanbHOro Hocutena He Tpe6yeT AKTVBaUMK, 3a WCKMHOYEHNEM cny4yaeB, YCTAHOBJIEHHbIX Obwumn
ycnoBmnamMu,

a Takke MHble 0COBEHHOCTH, ykadaHHble B OOLWmnxX YCnoBusix.

1.78. KpeAuTHbIN NUMUT — NMMUT, B Npegenax KoToporo 3aemMLumky MoxXeT 6biTb NpegocTaeneH KpeanT. KpeanTHbIV NTMMAUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHuM 3asBneHus Ha Bbinyck KpeantHon kapThl/ MIHAMBUAOYanbHbIX YCNOBUIA C Y4ETOM OLIEHKM MraTexecnocobHocTn 3aemiumka.
KpeanTHbIN NMMUT NPeaoCcTaBnseTcs Ha NoTpebuTenbckne Lenu, He CBsi3aHHble C NpearnpuHUMaTENbCKON AeATeNbHOCTbIO.

1.79. JINumut no KapTte — npegenbHas cymMa AeHexHbIX CPeAcTB, OCTYyNHas AepxaTtento KapTel B TedeHve onpeaeneHHoro nepnoga BpemeHu
Ans cosepLueHuns Bcex BuaoB Onepauuii no Kapte. Pasmep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanM4YHbIX.

1.80. JIMMUT cHATUA HaNUYHbIX — NPeAernbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas aepxatento KapTbl B TedeHue onpegeneHHoro nepuoaa
BPEMEHN MpWU MOMYyYEHUN HaNU4HbIX CPEACTB W/Mnu npu coseplueHun pepxartenem Kaptol [MepeBogoB mexay OaHKOBCKMMMW KapTamu
(MomeHTanbHbIX NepeeogoB Mexay Kaptamu u MNepeBogoB Ha kapTel Apyrnx 6aHKoB), a Takke Kasu-kaw onepauui. [Npu atom MNepeBoabl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBAAIOTCA B NpeAenax AoMNOMNHUTENbHbIX OrpaHUYeHnin cornacHo Tapudam baHka n 6aHka nonyvaTens cpeicTs.

1.81. JlbroTHasi onepauus — coBeplueHHas B OTY4eTHOM Nepuoae onepaums no:
- onnarte TOBapoB U ycryr GesHanM4HbiM cnocobom,
- BHECEHMIO NnaThbl 3@ yyacTue B MporpaMMax CTpaxoBaHusi,
- onnare rogoBOI UMM eXXeMeCS4YHON KOMUCCKUM 3a OCyLLEeCTBREHNe pacyeToB no KpeautHon kapTe,
- onnarte KOMWUCCUM 3a NPOLECCUHT onepaumii no KpeanTHbIM kapTam, NOAKMoYeHHbIM K MNporpaMmmMe nosinbHOCTH,

- onnate KOMUCCUM 3a BHECEHME HanU4uHbIX OEHEeXHbIX CpeacTB MocpeAcTBOM O(OPMIEHUs MPUXOOHOrO KaccoBOro opaepa wnu c
ncnonb3oBaHeM anekTpoHHoro NOC-TepmnHana B kaccax NogpasgeneHun baxka

- onnaTte KOMUCCUK 3a Kypbepckyto AocTaBky KpeaMTHOM kapThl UMM [OKYMEHTOB,
- onnate komuccun 3a Cepsuc «YBegomreHus 06 onepaumsix»,

- onnate komuccun baHka 3a npefocTaBneHne paclUMpeHHON BbIMUCKK,

- onnarte KOMUCCUK 3a CHIKEHWE NMPOLEHTHON CTaBku Mo ycnyre «Paccpoukar.

K INbrotHeIM onepaumsm He oTHocATcA KBasm-kalw onepauun, onepauun MepeBogos Mexay 6aHKOBCKUMMW KapTamm, CHATUSE HanMYHbIX AEHEXHbIX
cpefcTB, KOMUCCUW, NPefyCMOTPEHHbIe ANS Takux onepaumii, NepeBoaoB U CHATWI, a Takke Onepaumn no KpeanTHoN KapTe, COBEPLUEHHbIE C
nepsoro AHA OTYeTHOro nepvoga, B KOTOPOM He Obln onnadeH MyuHMManbHbIV nnatex, v Ao nocrnegHero aHs OTYeTHOro nepvoaa, B KOTOPOM
Npon3BeAEHO NoralleHne HeomnnavyeHHoro (-bix) MMHMMansHoro(-bIx) nnarexa(-en).

1.82. JlbroTHbIM nepuoa kKpeauToBaHuA — nepwon ¢ [atel npepoctaBneHus Kpeguta B OTY4eTHOM nepuode [0 MOCMeOHero [AOHs
cooTBeTCTBYIoLWero MNnatexHoro nepuoaa (BKMOYNTENBHO).

1.83. M(C)K — maTepuHckuii (CemelHbIn) kanuTan, cpeactsa denepansHOro u/vnu permoHansHoro brogkeTa, Hanpasnsiemble [eHCMOHHBIM
doHaom Poccuinckon deaepauum n/vnm MECTHbIMM OpraHaMu rocyAapCTBEHHOW BNacTy 3aeMLLUMKY Kak pacnopsauTento CpeacTs (4actu cpeacTs)
M(C)K B nopsiake n Ha ycrnoBusiX, yCTAHOBINEHHbIX AeNCTBYOLWMM 3akoHoaaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT MNeHcuoHHoro coHaa
Poccuinckon depepaummn (T.e. U3 cegepanbHoro Gromketa) U/Mnm OT MECTHbIX OpraHOB roCyAapCTBEHHOM BNactu (T.e. M3 PErmoHanbHoOro
6lopxeTa), BaHk HanpaBnseT Ha NOMHOE UM YacTUYHOE AOCPOYHOE NoralleHne 3agormkeHHocTu no KpegutHomy [orosopy.

1.84. MakcumanbHasa cymma Bknapga — cymma geHexHbIX CpeacTB, pasMep KOoTopow onpegensetca Tapudamu, OelcTBYOWMMKM Ha Aaty
3akntoyeHuns [lorosopa Bknaga/paty npoanenuns Bknaga.
1.85. MuHumanbHas cymma Bknapa — cymma [eHexHbix CpefcTB, KoTopasi onpefensietcs Tapudamu, LeACTBYOLWMMW Ha aaty
3akntoyeHus/npoanexus Jorosopa Bknaga.
1.86. MwuHuMMmanbHbIM NnaTex — 06s3aTenbHbI Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha JaTty Beinvckun no KpeauTtHon kapTe B
pa3mepe, NpegycMoTpeHHOM n. 7.7.3 Obwux Ycnosui.
1.87. Mo6unbHOe yCTpOMCTBO

— Buenax Pasgena 5 «[Mopsgok n cpoku ncnonHenusa Onepaumi no Cyetam» — npuHagnexawee Bnagensuy Lindposoro cueta anekTpoHHoe

YCTPOWCTBO (MnaHLweT, MobunbHbIn TenedoH 1 T.0.), paboTatowwee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android n nogaepxusaroLLee
LindpoBoii nnaTexHbIi CEPBUC, C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBNATLCSA BeckoHTakTHble onepauun ¢ LindposbiM cyeToM;

— BUuenax Pasgena 6 «O6cnyxnBaHve CueTa C BO3MOXHOCTbIO Mcnonb3oBaHus KapTel» — npuHaanexatiee fepxatento KapTbl anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbIN TenedoH 1 T.1.), paboTatoLee Ha 6a3e onepaumoHHon cuctemsl iOS unu Android n nogaepxusaroLLee
Lincoposoi nnaTtexHbl cepBuC, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposoi kapTon.

1.88. HakonuTenbHbIN cyeT — B1A CyeTa (TekyLuero cyeta) 6€3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.



1.89. HecaHkUuMOHUpPOBaHHbLIN nepepacxon — coBepweHne Onepauum no Cuety mnm Onepaumm no KapTte Ha cymMmy, MpeBblLLAOLLYO
OoctynHbin 6anaHc, B pesynbTaTte 4dero y KnueHta obpasyeTcs 3agormkeHHOCTb nepef BaHkom, KOTOpyl OH JOSKeH noracutb B AeHb eé
BO3HUKHOBEHWS. HecaHKUMOHUPOBaHHbLIN Nepepacxof MoXeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HWKHOBEHUSI KYpPCOBOW pasHMLbl,
nposegeHunst onepaunit 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUIA.

1.90. HecHuxaeMbIii OCTaTOK — CyMMa AEHEXHbIX CPeACTB, yCTaHOBMeHHas B [loroBope Bknaga, Hwxe KOTOPOW HEBO3MOXHO MPOWU3BECTM
YacTUYHbIN Bo3BpaT Bknaga 6e3 pactopxeHusi [lorosopa Bknaga.

1.91. Howmep TenedoHa Ansa ysegomneHun — Homep mobunsHoro TenedorHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIi
ans nonyyexus Cepsuca. KnueHTt Bnpase pernctpupoBaTh pa3Hble Homepa TenedoHa ans nonyveHvs ysegomneHuin no Kapram.

1.92. Hocumoe yctponcTtBo — npuHagnexalee [epxartenio KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (Yackl, 6GpacneT, Konbuo 1 T.M0.),
paboTtatowee Ha 6ase onepaunoHHow cucTembl Android u nogaepxusatowee LindpoBon nnaTexHbIi CepBUC, C MOMOLLBbIO KOTOPOro MOryT
ocywecTBnsATbCs BeckoHTakTHble onepauun ¢ Lindposoi kapToii. Ycnyri ¢ ncnonb3oBaHmeM HocrMoro ycTpoincTea npeaocTaBnsioTcst No Mepe
TEXHWYECKOW peanuaaumu.

1.93. O6wasa cymma 3af0MmKeHHOCTU — 3340JPKEHHOCTb, COCTOSILLANA U3:
— 3apomxeHHocTn Ha [aty Beinuckn no KpegutHon kapre,
— CYMMbl OCHOBHOrO gorra, Bo3HukLwero nocne OT4eTHOro nepuoaa,
—  CYMMbI HAQ4YMCNEHHbIX 3@ MOSb30BaHNE KPEAUTHLIMM CPEACTBAMM NPOLIEHTOB (ECIM MPUMEHNMO),
— HeycToWlKa 3a HEeUCMOSMHEHWE UNWN HeHaanexallee UCnonHeHne 0693aTensCTB No BO3BPaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnaveHHble exemecsivHble nnaTexu no ycnyre «Paccpoykay.

1.94. OnepauMOHHbIN AeHb — onpeaeneHHbIi BaHkoMm nepron BpemeHu, B Te4eHMe KOTOPOro CoBepLuaroTcst baHKOBCKME onepauumn u apyrue
caenku (onepaunoHHoe BpeMmsl) KaneHaapHoW aTton cooTBeTcTBytowero OnepaunoHHoro aHs. [aton npuema K ucnomnHeHuio PacnopsikeHus,
npeabsaBneHHoro B baHk nocne onepauyoHHOro BpeMeHu, aBnseTcs crneytowmn OnepaunoHHbin AeHb. MpogomkuTensHocTb OnepaumoHHOro
OHS ycTaHaBnueaeTcs baHkoMm B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHusi B baHk cooTBeTcTByOWEro PacnopsikeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxeHus lMogpasgenenus baHka, B koTopom y KnueHTta oTkpbiT CyeT. baHk goBoauT Ao cBedeHus KnueHtos
MHdOpMaLMIo 0 NPoAoIHKMTENbHOCTM OnepaunoHHOro AHA ANS Lenen ncnonHeHus PacnopskeHun, a Takke KOHBEPCUOHHbIX onepauumi Ha Cante
BaHka n B lMogpaspenenusix baHka. O6 naMeHeHuax npogomxkutensHoctn OnepaunoHHoro AHs baHk nHdopmupyeT KnueHToB niobbiM m3
€nocoboB, yCTaHOBMNEHHbIX N. 2.15 O6LwmMX Ycnosuii.

1.95. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkaMm OCYyLLECTBINEHUS NepeBoda OEHEXHbIX CPEACTB

co Cueta (Onepaumnsa no Cuety, Onepauusi no Kapte, MNepeBon mexay 6aHkoBckumu kapTamu) 6e3 cornacus Knuenta (MpusHakam OBCK),

BbliBNeHHas baHkomM camocTosTenbHO unn no 3assnexHuio KnuenTa.

1.96. Onepauus no BaHkoBckon kapTte / Onepauuns no KpeautHon kapte / Onepauus no Kaprte — niobas onepauusi no Ucnonb3oBaHuo

KapTbl unn Homepa KapTbl Ana onnaTtbl, 3aKkasa unv pes3epBupoBaHUsA TOBapOB W YCAYr, ANSA MONYyYEHUS HanMyHbIX OEHEXHbIX CPeAcTB, And

MepeBogoB mexay GaHkoBckumu Kaptamu.

1.97. Onepauus no Cuety — nobasa onepaunst no CyeTy, B TOM YuCrne CnmcaHne Cymm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamu

BaHka.

1.98. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHas KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha umst KnueHTta

(Bnagenbua Cyerta).

1.99. OcHoBaHue ans oTkpenneHusn 3apnnatHoro KnueHTta ot 3apnnaTtHoro npoekta — HacTynneHue noboro HxecneayoLero cobbiTus:

1) npekpaweHue gencteust Cornawenma mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEPEYUCNEHUIN OEHEXHbBIX CPEACTB, NpeaycMoTpeHHbIx CornaweHnem ¢ KomnaHuei, Ha CyeT 3apnnaTtHoro KnvueHTa B TeyeHne
4 (YeTblpex) n bonee mecaueB;

3) oTcyTCTBUE NepBUYHOrO nepedncrneHns KomnaHmnen aeHexHbix cpeacts Ha Cuet 3apnnartHoro KnuenTa/HenonydeHne ot KomnaHum peectpa

nonyyartenei B TeyeHve 60 KaneHaapHbIX AHeN ¢ AaTbl nognucaHus AHKeTbl 3apniaTHbiM KnueHTom;
4) nonydyeHne BaHkoM yBefoOMIIEHNS OT KoMNaHuM o npekpaLleHy nepedmncneHmns 4eHexXHbIX CpeacTs 3apniatHomy KnvenTy.

1.100. OTtkntoyeHue MakeTa ycnyr — Nnpu COBMECTHOM YNOMUHaHMKN OTKNtoveHne MakeTa ycnyr unu pactopxeHne Cornawenus o lNMakete ycnyr.
1.101. OT4yeTHbLIN Nnepuoa:
— nepvoa BpeMeHu ¢ aatbl cnucaHns no Cuety nepson Onepaumun no KpeamTtHon kapTe no Oaty Beinvcku no KpeantHom KapTe BKIMOYUTENBHO.

— nepviof, BpeMeHn co OHs, criegytolero 3a faton Beinuckn no KpeauTHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucku no
KpeauTHOM KapTe TeKyLlero kaneHaapHoro mecsiLa BKMYUTENBHO.

1.102. NakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctaenstotes KnueHTy
B COOTBETCTBUM C Pazgenom 12 O6Lwpmx YcnosuiA, npy 4o6poBoribHOM Beibope KnueHTom BapuaHTa nony4eHnst 6aHKOBCKUX NPOLAYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.103. NaptHep BaHka — ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOM perucTpaummn caenkuy. Cnucok MaptHepos BaHka, npefocTaBnsiowmx
Cepsuc 3NEKTPOHHOMN peructpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.104. NepeBoabl Mexay 6aHKOBCKMMM KapTamMu — NepeBo/ibl 6e3HanMYHbIX AeHEXHbIX CPeaCTs:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTtam ogHoro KnueHTta, a takke ¢ KapTel ogHoro KnueHta Ha KapTy, BbiNyLEHHYIO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepesogpl ocyulecTBnsoTcs no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKO BO3MOXHOCTbLIO OcyLLecTBrneHnss MomeHTanbHbIX nepesonos mexay Kaptamu, Cucrtemy;

— ¢ Kaptbl KnvuenTa Ha 6aHKOBCKytO KapTy, BbiMyLUEeHHY KnMeHTy unu uHoMmy nuuy OpYroi pOCCUICKON KPeaWTHOW opraHv3aumen B pamkax
opgHon [MnatexHon Cwuctembl unu pasHbix [MnatexHelx Cuctem (goanee — MMepeBoabl Ha KapTbl ApyrMx 6aHkoB). Takve nepeBoAbl
ocyLecTBrsoTcsA no Kaptam yepes 6aHkomaTthl baHka, OCHaLLEeHHbIE TEXHUYECKOW BO3MOXHOCTLIO OCYLLECTBNEHNs [epeBoga Ha KapTbl ApYyrnx
6aHKoB, Yepe3 Cuctemy.

1.105. NMepepacxon KpeauTHoro numuta — cymma npeBblLeHns ycTaHOBNeHHoro KpeamTHoro numunTa.

1.106. Nepwmop pencrteus Mognucku (Mepuog NMoanuckn) — aTo Nepros BpeMeH, B Te4eHne kotoporo AencTeyeT MNoanucka. MNepuoa gencreus
Mognnckm coctasnseT 1 (OauH) mecau. Mepebi MNepuog gencrteusa MNoanuckm HaumHaeTcs ¢ Aatel nogknioveHns Knventy MNoanuckn, BTopon m

nocneaytoume Mepuogbl AencTeus MNMoANUCKM HAYMHAKTCS C YKCna KaneHaapHoro Mecsla, CooTBETCTBYIOLWero aarte nogknodenns®.  Moanucka
aBTOMaTU4eCKu NPoAneBaeTcs Ha Kaxabiv cnegytowmi MNepuopg Moanuckn n gencreyet B oTHoweHun KnnenTa no [aty okoH4aHus MNoanucku.

9 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro yncna (Hanpumep, 31-e), To 6yaeT NpuMeHsTLCA NnocneaHee YMCro 3Toro Mecaua.
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1.107. NUK (NepcoHanbHbin UpeHTudMKaumoHHbIn Koa) — yHMKanbHbIM kod, npucBauBaeMbli BbaHkom KnveHTy u ucnonb3yemblii ans
naeHtudmkaumm Knuerta B Cucrteme Panddansen TenenHdo. MUK coctont ns 6-tm umdp.

1.108. NNH-koa (MepcoHanbHbIn UpeHTUdMKaumoHHbIn Homep) — koa, npucBamBaembln KapTe u mcnonb3yembll gna naeHtudukaumm
Oepxatensa Kaptbl. MNH-kog MoOXeT BbITh:

— BblgaH [lepxaTtento KapTel Ha MaTepransHOM HocUTeENe B 3aneyaTtaHHOM KoHBepTe B lNoapasaenenuu goctasku Kaptel nubo nepenaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baHka npu goctaske emy Kaptbiif,

— co3gaH [epxatenem KapTbl camocTositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaenbHbiM Tunam Kapt), B
Cucteme Panddainser OHnaviH, B MobunsHom npunoxeHumn PaniddarideHbaHka, a Takke anst Kapt Ha MaTepnanbHOM HocuTene yepes
IMNH-nap BaHka, yctaHoBneHHbIn B MoapasaeneHnn baxka.

JTobor npouecc co3gaHus MNH-kopa rapaHTupyet, yto MNH-kog MoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptbl. BaHk npegoctasnser
Oepxatenam Kaptel npaso cmeHbl NWH-koga B 6aHkomaTax baHka, obnagatowmx gaHHon dyHkumen, Ha Cavite BaHka, B Cucteme PanddaiiseH
OnnaviH, B MobuneHomM npunoxeHunn PanddanseHbanka n nocpegctesom NMNH-nagoe, ycraHoBneHHbix B [Nogpasaenenusax banka. Mpu cozgaHnm
/ cmeHe NMWH-koga Oepxatene KapTel He nMeeT npaBa ucnonb3oBatb [MWH-koabl, cocToswwme 13 YeTbipex oguHakoBbIx Lmdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». NcnonesosaHue KapTtel u npucBoeHHoro en NWH-koaa npusHaetca
aHanorom cobcTBeHHOpyYHoW noanuck Jepxatensa Kaptol u KnueHTa.

1.109. NMUH-nap — TexHn4yeckoe ycTponcTeo baHka, npegHasHayeHHoe Ana caMoCcToATeNbHOWN reHepaunn epxartenem KapTel Ha MaTepmnansHOM
HocuTene MNWH-kopa.

1.110. NnaTtexHas Cuctemal® — nioGasa 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.111. MnaTexHble KaHUKYNbI'? — ycnyra BaHka no yctaHoBneHuto MuHMManbHOro nratexa B pasmepe, pasHom 00 pybnein 00 koneek, Ha
onpegerneHHbI bBaHkom nepuoa BpemeHu.

1.112. NMnaTeXxHbIW nepuoa — nepuofd Ans noraweHnss MuHuManbHoro nnatexa. MnaTexHbln nepuod cocTtaensieT 21 kaneHgapHbli OeHb,
HaymHas co gHs, cnegytowero 3a fatow Beinuckn no KpeagutHon kapTte. BaHk nHdopmumpyeTt 3aemimka o nocnegHem gHe MNMnatexHoro nepuoga
Nno 3aneKkTpoHHOW noyTe u/ unu nocpepctsom Cuctembl. B cnyyae ecnu nocnegHui geHb natexHoro nepvoga sBNSETCA BbIXOAHbIM WK
Hepabo4ymm gHeM, TO MnaTex JoSKeH ObiTb OCYLLECTBNEH He No3aHee Gnvkanero cnegytowero 3a HuM Pabodero gHs. VcknoveHune coctasnsatoT
crnyyau, Korga Ans ocyllecTeneHus pac4eTtoB no KpeautHow kapTe naTexHon CMCTEMOW yCTaHaBnMBaeTCs AaTa, He ssnswowascsa Pabounm
aHeM. B aTux cnydasx no ycrnosusiM ob6s3aTenbCTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK M NNaTex AOSMKEH OblTb OCYLLIECTBIEH HE
nosgHee yctaHoBneHHoM MnaTexHon cuctemon gathl AN OCyLecTBNeHns pacdeToB no KpeantHon kapre.

1.113. MnaTtéxHbIN cTukep — baHkoBckasi kapTa B BUAE CTUKepa, No3BonstoLasi npoBoauTh BeckoHTakTHble onepauuu. K MnatexHomy cTukepy
npMMeHuMbl Bce nonoxenunsa O6wux Ycnosui o baHkoBckow kapTe.

1.114. MoanuckKa — KOMNIEKC NPOAYKTOB W YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Mognumcke, no kotopeiM KniveHTam npegocTaensoTcs
cneuuanbsHble YCroBust 06CnyXuUBaHUS.

1.115. NoppaspeneHue BaHka — 060cobneHHoe nnu BHyTpeHHee CTPYKTypHoe nogpasgenerve banka (dunuan, [ononHUTenbHbIV odurc 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcs obcnyxmBaHne KnmeHTos.

1.116. MopapasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexune bBaHka, B koTOpoe fomkHa ObiTh AocTaBneHa Kapta, ykaszaHHoe KnveHTom/3aemiwmkom B 3asiBneHumn Ha Bbinyck KpegntHon
kapTbl/MHanBuayaneHbix ycnosusx/ JoroBope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHnn KnueHta/3aemwmka B KOHTaKTHbIN
LeHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasgeneHve goctaBku KapTbl MOXeT OblTb M3MeHeHO npu obpaiteHun KnueHTta/3aemiimka B
MoppaspeneHvne baHka ¢ COOTBETCTBYIOLLMM 3asiBeHNEM U B KOHTaKTHbIM LEHTP C COOTBETCTBYIOLLMM 3anpocoM;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix kapT n BaHkoBckmx kapT: MogpasaeneHne baxka, B koTopoe fomkHa 6biTe AocTaeneHa Kapta
npu aBTOMaTM4eCKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnueHTom/3aemMLmnkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cniyyae ecnu Kapta nepeBbinyckaeTcs BnepBbIe);

— npu nocnegHem nepesbinycke KapTbl no nHmumatmee Knventa/3aemuyka;

— npu nocnegHem obpauleHnn KnueHta B BaHk ¢ 3anpocom 06 nameHenun Mogpasaenexus goctaeku KapThbl.

1.117. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBepX yCTaHOBNEHHoro KpeamTHoro numuTa.

1.118. Nony4yatenb — nonyyartenb AEHEXHbIX CPeAcTB Mo AKKpeaWTWBY, yKasaHHbli KnueHTom B 3asBneHun Ha AkkpeaunTtuB. B kavectse
Monyyatens MoxeT 6bITb yKka3aHo:

- nmuo, asndwuleecda npogasLoM HeOBVMXXMMOro nMmylulectsa Unn ero yrnosIHoMoOYeHHbIM npeacrtasutTenemMm — ecnu HeaABMmXnumoe MMyLLecTBO
an06peTaeTc;| 3a cYeT COOCTBEHHbIX cpencTe KnueHTa;

- nngo, oKasbiBawllee KJ'IVIeHTy ycnyru no an06peTeano KrnveHTom HegBuXnumoro nmyulectea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacraButenb —
€CInn yKasaHHble yCcinyru onna4vynBaroTcd 3a CHeT COOCTBEHHbIX cpeacTts KnueHTa;

- nmuo, aesndawuleecda npoaaBLOM HEOABMXMMOro umyllectsa uim ero ynosiHOMO4YeHHbIM npeacrasutenem, nnm noboe MHoe nMuo — ecnu
HeaBMXnmMoe NnmyLecTeBo npmoGpeTaeTcn 3a CYeT KpeAUTHbIX CpencTB, NpeaocTaBlieHHbIX BaHkowm;

- nnuo, asndtowleecd nony4vyareniem eHeXHbIX CpeacTB No caernkam, He CBA3aHHbIM C HEABVMXUMbIM UMYLLLECTBOM, UK €ro yI'IOJ'IHOMOHeHHbIIZ
npeancrasuTenb.

1.119. MopyuuTenb — du3nyeckoe nuuo, 3aknoumsluee ¢ BaHkom [loroBop nopyumTenscTBa B oBecriedeHne HaAnexallero MCronHeHus
3aemuimkom cBoux obssatenscTs no KpeamtHomy [loroeopy, a Takke B o6ecneyeHne UCNoNHEHNs TpeGoBaH1s 0 BO3BpaTe Mnomny4eHHbIX oT baHka
[OEHEeXHbIX CPeACTB Mpu HedencTeuTensHocT KpeguTHoro [oroBopa, U O BO3BpaTe HEOCHOBATENbHOrO OBOralleHWsl B criydyae Mpu3HaHus
KpeauTHoro [JoroBopa He3akmioUYeHHbIM.

10 NocTaBka KnueHTy sSiBNsSieTCSA YCryro orpaHM4YeHHOro AoCTyna U 0 BO3MOXHOCTU ee NpeAocTaBneHns HeobxoammMo yTouHsiTb B Moapasaenenusx baHka.

11 Pa6ota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3Ha4YaeT
HEBO3MOXHOCTb MCMOSb30BaHUsA KapT ¢ norotunom ogHou n3 atux MnatexHbix Cuctem 3a py6exoM 1 Npu Nokyrnkax B MHOCTPaHHbIX MHTEPHET-MarasmHax, a Taikke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindbposom nnatexHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npyHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumii No HUM, ecrnu nHoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble yHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKM YcnoBusamu, B paMkax onepaumii ¢ ucnonb3oBanvem Kapt Ha TeppuTtopumn Poccuu.

Pa3melleHne norotuna ogHou u3 aTmx MnatexHbix Cuctem Ha KapTe o3HavaeT, YTo onepauumn, NPoOBEAEHHbIE C €e UCMOoNb3oBaHWeEM, ByayT obcnyxuBaTbes 3a
npeaenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemont Ansa Bnagensues KapTt onumm 6yayT npefocTaBnsTsCs nocne BO306HOBNEHUS paboThl ykadaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

12 PanHee ycryra HasblBanack «Hyneson nnatex».
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1.120. NoctosiHHOe nopy4veHue (ABTOonnartex) — ycnyra baHka no ucnonHeHunto PacnopsikeHus KnueHta Ha nepuogmyeckoe nepeyncrieHune
AeHexHbIX cpeacTB co CyeTa (B TOM yucre ANS Lenen KOHBepcun), a Takke cooTBeTcTBylolee PacnopsixeHvne KnueHTa no yctaHOBEHHOW
BaHkom chopme. lMocTosiHHOE nopyveHWe MOXeT copepxaTb YCroBME O ero eAVHOPa30BOM MWCMOSHEHUW NPU HACTYNSIEHUUM YCTaHOBIEHHbIX
MocTosHHBIM MopyyYeHneM ycnosui. baHk ncnonHseT MOCTOsiHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBMAMM, onpedeneHHbiMu KnueHtom, ¢
yao6HoM KnnueHTy nepuoanyHoCTbi0, B OUKCUPOBAHHOM CyMME UK B NMPOLLEHTHOM OTHOLLEHUW K [JocTynHOMY GanaHcy unm K CymMme nocTynUBLLNX
Ha CYeT OeHeXHbIX CPEACTB.

1.121. NoTpebuTtenbckun Kpegut — 6e33anoroBbi LENeBoOn WM HeueneBow KpeauT, NpegocTaBnsiembld puanyeckum nuuam  gns
YAOBMNETBOPEHMUSI X MOTPEBUTENBCKUX HYXA,.

1.122. Npaeuna no Kaptam — Npasuna vcrnonsb3oBaHusa kapT AO «PaiddaiiaeHbaHk» 2.

1.123. NpusHakmu OBCK — npusHakn ocyllecTBneHus nepesBogda AeHexHbIX cpeacTtB co Cuyeta (Onepaumsa no Cuyety, Onepaums no Kapte,
MepeBog mexay 6aHkoBCKMMUM KapTamu) 6e3 cornacusa KnueHTta, yctaHoBrneHHble baHkom Poccum u pasmeLLéHHble Ha ero ouumanbHOM canTe B
cetn NHTepHeT (www.cbr.ru), ykasbisatowime Ha coeplueHne OBCK.

1.124. Npo6HbIn NMepuoa Moanucku — MNMeproa AencTBUS, B TeHeHMe KOToporo KnueHT MoxeT ucnonb3oBath [ognucky 6e3 BaMMaHus Kommccum
3a Mognucky. MpobHbIn Mepuoa MNoanuckn npegoctasnseTca KnueHTy no ycMoTpeHuto BaHka B nopsiake, yCTaHOBMEHHOM . 2.32.

1.125. MNpoBangep LincdhpoBoro nnarexxHoro cepBuca — lopyanmdeckoe nuuo, npegoctasnsiowee Linpposon nnaTexHbIn cepBuc.

1.126. MNMporpamma nosAArIbHOCTU — KOMMNIEKC MEPONpPUATAA ANA B3aMMOBbLIFOAHOIO COTpyaHWYecTBa Mexay KnveHtamu, nmetowmmu Kaptol, u
BaHkom. Yyactue B [Nporpamme nosinbHOCTU npegocTaBnseT KnueHTy BO3MOXHOCTb Mony4vaTh pa3nuyHble npusunerum ot baHka n/vunm TpeTbux
nmu,.

1.127. MNpoueHTHbIA Nepuop, — BPeMEHHOW nepuon (MHTepBar), 3a KOTOPbIA YMNayuMBalTCA HAYMCMEHHble MPOLEHTbl 3a Mofib30BaHWe
KpeauTtom4. lpeactasnsiet coboi nepuod BpemMeHW C OaThbl, Credylollen 3a naton npedbiayliero ExemecayHoro nnatexa, no [aty
ocyLuecTBreHns ExxemecsayHOro nnatexa B TEKyLUEeM MecsLe BKIYMTENbHO, 3a uckntoveHnem MNepeoro MpoueHTHoro nepuoga u MocneaHero
MpoueHTHOro nepuoaa.

1.128. NepBbin MMpoueHTHbIN nepuoa — Nepuos BpeMeHu CO OHs, crnegywouwero 3a [aTton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocyluecTBreHns ExxeMecayHOro nnaTexa BKMHUYNTENbHO, cumTas ¢ [atel npegoctaeneHus Kpegura.

1.129. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHu C [aTtbl ocyllecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeglwectyoLlen HactynneHnuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, o okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.130. NyHKT BbiauM'® — cTauMoHapHbIN NYHKT BblAaYu 3aKasoB, a Takke aBTOMaTM3MPOBaHHbIe YCTPOMCTBa (MocTamarsl) napTHepoB baHka.
lMepeyeHb MNyHKTOB Bblgayn Ans AOCTaBKM B HUX BaHKOBCKMX KapT, AOCTYNHbIX Ansi Bbibopa KnueHToMm, pa3melyeH B Cucteme PanddariseH
OHnanH.

1.131. Nyw-yBepnomnexue (Myw, nyw-yBegomneHune) — ysegomneHve, nepegasaemoe ¢ cepsepa baHka no sawmiéHHomy kaHany B cetm HTepHeT
Ha KoHTakTHoe MobunbHoe YCTPOMCTBO B MHAOPMALMOHHBIX Liensx, B Lensx MHOOPMUPOBaHUS O NpoBeAeHUM onepauuni B pamkax npegoctaBreHuns
Cepsuca «YBegomneHus o6 onepaumsax», a Takke B Lensx ysegomneHuns KnueHta o Heo6xoaMMocTv NpeaocTaBneHns B baHk 4OKyMeHTOB n(unm)
cBefeHun anst obHoBneHus baHkom uHdpopmauun o Knunente, [loBepeHHOM nuue, Bbirogonpuobpertatensax u 6eHeduumapHbix BnagenbLax
KnueHTa, B TOM Yncre JOKYMEHTOB U(UNK) CBeAEeHWI AN yCTaHOBNEHUS HANoroBoro pesnaeHTcTea KnveHTa, ero BbirogonpuobpeTtartens, Bkroyas
cBefieHnss 00 WMHOCTPaHHOM WAEHTUMMKALMOHHOM HOMEpe Harnoronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3auuv
MeXAyHapoaHOro aBTOMaTUYeCcKoro obmeHa hMHaHCOBOW MHGOPMAaLMEN.

1.132. Pabouui oeHb:

- onga uenen norawenus Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PaniddanseH OHnanH — 310
OnepaLmnoHHBIA AeHb C NoHeAeNbHUKa No Cyb00Ty BKMOYMTENBHO,

- ans uenen npuoctaHoBneHus wucrnonHeHus OBCK 1 npuMoCTaHOBMEHMS 3a4MCrieHMs OEHEXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBeAOMMNEHNs1 0 NPUOCTAHOBMNEHUN — 3TO AieHb C NOHeAeNbHMKA MO NATHULY BKIMOYUTENBHO,

- Ang uenen ncnonHeHus 3aseneHns-obs3aTenbCcTBa — 3T0 AeHb C NOHeAEeNbHMKA NO NATHULY BKNYNTENbLHO. [py Hannumm y MNogpasgenexus
BaHka TexHn4YecKon BO3MOXHOCTY 3asBneHne-0683aTenbCTBO MOXET ObiTb UCMONHEHO B Cy660TY,

- 4ns uenen npekpawleHns obcnyxuBaHus no baHKOBCKOM KapTe B criegyollem rogy no nHuumatmee KnneHta — 3T0 A€Hb € NOHeAenbHMKa no
cy660Ty BKMNOYNTENBHO,

- Ons uenen OCyLEeCTBIEHUS PaCcXOOHO-KACCOBbIX onepauui, a Takke npefnoctaBneHvst KnMeHTy MHbIX ycnyr, noaniexalux KOHTPOM u
COrnacoBaHuio co CTOPOHbl BbaHka (B TOM yucne B uensax ucrnonHeHns n. 2.15 O6wmx YcnoBumn) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKMHOYUTENBHO,

- 4NS WHbIX Lenen — aTo AeHb, koraa MNogpasgeneHve baHka ocywectenseT obcnyxmBaHme KnveHToB B COOTBETCTBMM CO CBOUM rpachukom
paboTbl,

KPOME YCTaHOBIIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MpasfgHWYHbIX OHEN, a Takke BbIXOAHbIX AHEW, NEpPEeHECeHHbIX Ha paboune OHu

pewexuvem lMpasuTtenscta Poccuiickon ®enepauun.

HacTtoawmm CcTopoHbl NOATBEPXOAKT, YTO MO OOOKAHOMY COMfMacuio MPULLIN K COMMaLeHMI0 O BO3MOXHOCTM M3MeHeHus BaHkoM noHATMSA

pabouero aHs, ykazaHHOro Bbiwe. O6 n3amMeHeHUn NoHATUS paboyero aHA BaHk nHpopmmpyeT KnneHToB niobbiM 13 cnocoboB, YCTaHOBIEHHbIX M.

2.15 O6wwmx Ycnosuid. Mpn 39TOM Takoe M3MeHeHVe He TpebyeT 3akrmoyeHnsi CTOPOHaMK Kakux-nubo cornawieHni o6 nameHeHun [orosopa,

KpeaunTHoro [orosopa, [loroBopa 3anora v [JoroBopa nopyynTenscTaa.

1.133. PacwmpeHHas Bbinucka no KpeouTHoW KapTe — 3TO OOKYMEHT, COAEpXallvii OOMOMHUTErNbHbIE PasbsACHEHUS CO CTOPOHbI BaHka/
cofepxalmin getansHoe onucaHue Onepaumii no CueTy, K KOTOpPOMY BbinylleHa KpeauTHas kaprta, nopsoka HaudMcrieHUs MpOLEHTOB,
hopmrpoBaHMst MUHUMANBLHOIO NiaTeka M CXeMbl MoralleHUs 3a00/HKEHHOCTU.

1.134. PacnopsixeHue — pacnopsikeHme KnmeHta unm ynonHoMoveHHoro um nuua (JoeepeHHoro nuua, PebéHka) o nepeBoe AEHEXHbIX CPEACTB
(Ha criucaHve AeHexHbIX cpeAacTB co CyeTa n nx nepevncrieHre Ha c4eT nony4vartens cpeacTs), opopmIeHHoe ¢ cobnogeHeM npeayCcMoTPEHHOM
dopMbl U1 HEOBXOOUMBIX M AOCTATOYHBLIX ANS WCMOMHEHUS PEKBU3UTOB Ha OyMaHOM HOCWUTENE UMW B YCTAHOBMEHHbIX Crydasx B BuAae
3AnekTpoHHoro gokymeHTa B Cucteme (anektpoHHoro Pacnopsikenust), npuHatoe bankom. B onpeaeneHHbix O6wmMm Ycnosusimm criyqasx nog
PacnopsixeHnem noHMMaeTcs Takke OOKYMEHT, COCTaBneHHbIN BaHKoM OT CBOEro UMeHu.

1.135. Pe6GEHOK — HeCcoBepLLEHHONETHeE NULIO:

- B Bo3pacte OT 6 A0 18 neT, 3aKOHHbIM MpeacTaBUTENIeM KOTOporo siBnsieTcsl KnueHT, K cyeTy KoToporo BbinylleHa [ononHutenbHas
BaHkoBckasi kapTa Ha umst PebéHka;
- B Bo3pacTte oT 14 oo 18 ner, k c4eTy KoTOoporo BbinyweHa OcHoBHasa baHkoBCkas kapTa;

13 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByl peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun UCNoSb3oBaHUA KPEAUTHBIX KapT».

14 A Takke NpoLeHTsI 3a npeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.

15 Ycnyra no goctaeke BaHkoBckux kapT B MyHKT BblAa4n OKa3blBaeTCsl N0 Mepe TEXHUYECKON peanusaumm.
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- B Bo3pacTe oT 16 fo 18 neT, 3aKOHHLIM NpeAcTaBUTENEM KOTOPOro siBnsieTcst KNMeHT, K cyeTy KOToporo BbinylleHa [dononHutenbsHas
KpeoutHas kapTta Ha nms PebéHka.

1.136. Pe3sepBHoe CMC-coob6uieHune (PesepsHoe CMC) — CMC-coobuieHune, koTopoe Hanpaensetcs baHkom Ha KoHTakTHbI HOMep unu Ha
Homep TenedpoHa ans ysegomneHunii B pamkax Cepsuca, B criydae, koraa lyLi-yBeomMneHne He 4OCTaBNEHO N0 TEXHUYECKUM MpUYMHAM, a cymma
COBEPLUEHHON Onepauun, B OTHOLLEHWN KOTOPOW HanpasnseTcs yBeAOMIIEHNE, paBHa UK MpeBbIlLIaeT pa3Mep, YCTaHOBMEHHBIN B Tapudax no
BaHkoBCKkuM kapTam.

1.137. Cawnt BaHka — oduumanbHbIi cant baHka B ceTn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu O, Cant baHka
aBnseTca KaHanom AMCTaHUMOHHOro 06CnyKnBaHus.

1.138. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema banka Poccun «Cuctema BbICTpbIX NnaTexeny.

1.139. Cucrema PandcpanseH TenenHdo — guctaHuUMoHHasa cuctema baHka, yepes KoTopyto KnMeHT MOoXeT nonydnTb psag ycnyr no tenedoHy
B cooTBeTCTBUM ¢ Pasgenom 11 O6wux Ycnosui.

1.140. CepBuC GbICTpbIX NnaTexew — NepeBofbl, OCYLLECTBsieMble B pamkax CUCTeMbl GbICTPbIX NNaTexen ¢ UCMofb3oBaHUEM cepBuca
ObICTPbIX NNATEXEN, a Takke NpegocTaBnsemas baHkom KnveHTy ycnyra, no3eonsiowas:

- OCYLLIECTBNSATb NEPEBOAbI AEHEXKHBIX CPEACTB B PEXUME pearibHOro BpeMeHn co Cyeta Ha cyeT nonyyartenst - hUsn4eckoro nvua/topmanyeckoro
nvua/ nHaMBMAyanbHOro NpeanpUHMMAaTEnsl, OTKPbITbIA B MHON KpEAMTHOW OpraHu3aumu;

- nony4yatb nepeBoabl AEeHEXHbIX CPeACTB B peXnme pearnbHOro BpeMmeHun Ha Cuer.

1.141. CepBuc «YBegomneHusa o6 onepauusx», CepBucl® — ycnyra no HanpaeneHuo BaHkOM MHGOpPMaLMU O COBEpLUEHWU onepauuin c
ucnoneb3oBaHvem KapTbl u CucteMbl 0o4HUM 13 criegytolumx cnocobos: B BuAe Myl -yBegomnenuii Ha KoHtaktHoe MobunbHoe ycTpoiicTeo, nmbo B
Buge CMC-cooblieHunint” Ha Homep TenedoHa Ans yBegomsieHuidn unm KoHTakTHbI Homep, nM6o B Buae [yw-yBegoMmsieHust ¢ OTnpaBKom
PesepBHoro CMC-coobueHnsi. KnmeHT BnpaBe ycTaHaBnNMBaTh pasHble cnocobbl yBegoMneHui B pamkax Cepsuca no kaxgon Kapre.

1.142. CepBUC 3MEKTPOHHOW perucTpauMm cpenku — cepBuc B pexume online, Bknovawowmin B cebss odopmneHve ycuneHHomn
KBanuuLmMpoBaHHOM aneKkTpoHHon nognuck ansa Knuenta(-oB), doopmmpoBaHue, nognucanune n nepegady B baHk 3assneHus Ha AkkpeanTtus, a
Takke opmupoBaHMe W HanpasneHne nakeTa AOKYMEHTOB B 3MEeKTPOHHOM BWAE Ha rocyapCTBEHHYIO perucrpauuio nepexoga npasa
cobCcTBEHHOCTM / JoroBopa [OOMeBoro yydacTusi (YCTynku) U unoTekn / goroeopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOIO
[OKyMeHTOO60opOoTa COOTBETCTBYHOLLIETO TEPPUTOPUAnbHOro opraHa YnpasneHus ®egepanbHon crnyxoObl rocyaapCTBEHHON perncrpaumu, kagactpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOBOopOoTa COOTBETCTBYIOLLEro TeppuTopranbHOro
opraHa YnpaeneHuss ®enepanbHoi crnyxObl rocyAapCTBEHHOW permcTpauumu, kagactpa u kaptorpadgum (Pocpeectpa). CepBuC 3neKTPOHHOM
perucTpauuu caenku npegocTtasnsetcs MapTHepamy BaHkals.

1.143. CMC-coob6weHune (CMC, cmc-coobLieHune) — anekTpoHHoe coobLeHre, HanpaBnseMoe Ha KoHTakTHbI Homep unv Ha Homep TenedoHa
ans ysegomnenun. CMC-coobueHns moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctaBnexusa Cepsuca, a Takke ans npegocrtasneHusi Koga
aktnBauum, OgHopasooro naponsi, OgHopasoBoro koga nMMbo B MHPOPMALMOHHBIX LIEMSIX.

1.144. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHOW B onpeaeneHHbIi baHkom nepeveHs.

1.145. CornaweHue — cornallieHme o nepeyncrneHnn AeHexXHbIX CPEACTB U NpedocTaBneHun GaHKOBCKUX KapT 3aknovaemoe Mexay baHkom un
KomnaHuen nnu nucbmo, Hanpaensiemoe KomnaHven B BaHk 0 HaMepeHWUM OCyLLEeCTBNSATL NepeyncneHe 3apaboTHOW nnatbl, UHbIX BbINNaT B
pamMkax TpyAoBbIX OTHOLIEHMI KnneHTaM No oTAenbHbIM MaTeXHbIM NOPYYEHUSM CO cYeTa, OTKPLITOrO B CTOPOHHEN KPeAUTHOW OpraHm3auunn.

1.146. CornaweHue o Makete ycnyr — CornawieHve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnneHtom n BaHkom.

1.147. Cpok Kpeguta — nepvog BpemeHun ans ucnonb3osanust Kpeguta, yctaHoBneHHbin B KpeanTHom [oroBope (AaHHbIA MYHKT NPUMEHUM K
KpeanTtHbiM [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.148. Cpok Bo3Bparta KpeauTa — nepvog BpemeHu, B TedeHne kotoporo Kpeaut gomkeH 6biTb Bo3BpalleH 3aeMimkom baHky, ycTaHOBNEHHbI
B IHOMBMAyanbHbIX YCOBUSX UMW KOHKpPETHas Aata, ykadaHHas B HAMBMAYyanbHbIX YCNOBUAX, A0 HAacTynneHnsa kotopon Kpeaut gomkeH 6biTb
BO3BpaLleH 3aemwumkom BaHky (gaHHbIV NYHKT NnpuMeHnM Kk KpeamTHbiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.149. CcyAHbIi cuyeT — cyeT, Ha koTopoM BaHk yunTbiBaeT 3agomkeHHOCTb No KpeauTHoOW kapTe, onepauuu no npedocTaBneHuo U Bo3BpaTy
MoTpebuTenscknx KPeanNToB.

1.150. CtpaxoBartensb — 3aeMLMK Unu 3anorogaTers, 3aknovaoLime OoroBop cTpaxosaHus Mpeaveta 3anora.

1.151. Cuyet — cyeT KnueHTa/3aemiymka, OTKpbIThIA B BaHke: Tekylmii cHeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak u 6€3 BO3MOXHOCTW Bbinycka
KapTbl K HEMYy), B TOM 4ucrne HakonutenbHbIn cyeT, BlomxkeTHbI cyeT, cHeT BKnada Ao BocTpeGosaHusa, CyeT Bknagal®, Cuet tmna C. Cuet
ncnonb3dyeTcs Anst NPOBeAEeHUs HanuMyHblX M 6e3HanMyHbIX pacyeToB, HE NPOTUBOPEYaLLMX OEeWCTBYHLEeMy 3akoHodaTenbcTBy Poccuickon
depepaumn. CHET HE MOXET UCNOMNb30BaTLCA Afsi OCYLLECTBMEHMS OnepaLumi, CBA3aHHbIX C NPeANPUHMMATENBCKON AeATeNnbHOCTLI0. Mo CyeTy
MOryT MPOXOAWTbL Onepaunu, CBsi3aHHblE C OCYLLEeCTBNEHMEM MPOECCUOHANBHON AeATENbHOCTM (U3NYECKUX fUL, HEe SBNSAILUUXCA
MHOMBUAYANbHbIMY NPeANPUHMMATENSIMU U NMPUMEHSIIOLLMX CNeLManbHbIA HAaNoroBbln pexum «Hanor Ha npodeccnoHanbHbIn JOX04».

[lna onpepeneHHbIX Hxe GaHkoBCkuX ycnyr CyeT onpegenseTcs:

— B uensx Pasgena 7 «Mopsgok npegoctaenenust u norawexns Kpeautos ans pacdeTtoB no Onepaumsam no KpeauTHow kapte» — kak Cuyet ¢
OTKPbITbIM KpeanTHbIM NIMMUTOM, KOTOPbLIV CRYXUT Ans ydeta Onepauuin no KpeantHon kapTe. 3aeMLUMK UMEET NPaBo OCYLLECTBNATL onepalmm
B pamkax [loctynHoro 6anaHca ¢ ucnomnb3oBaHveM KpeamTHol kapTbl Unn Homepa KpeauTHoW KapTbl.
— B uensx Pasgena 8 «[lMopsigok npegoctaenexHns un norawennst MotpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BanoTe
KpeawuTa, Ha koTopbI BaHk 3auncnsaet cymmy Kpeanta. Co CyeTa ocyLlecTBnseTcs norawleHne ocCHOBHOro gonra no Kpeauty, ynnara npoueHToB
3a nonb3oBaHne KpeauTom v uHbIX nnartexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemuumka u ¢ cornacus baHka Cyet MoxeT ObiTb U3MEHEH Ha UHON BGAHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHuss KpegutHoro [orosopa, kacawowmecs Cueta, 6yayT pacnpoCTpaHATLCSA Ha yKa3aHHbIN cHeT. 3asiBNeHne Ha U3MeHeHue
cyeTa Ans uenen noralweHus Kpegnta MoxeT 6biTb 0hOpPMIIEHO:

. B MNogpasgeneHun baHka;

. B Cucteme B cootBeTcTBMM ¢ Ycnosusimu [O.

1.152. Cyet Bknapa — cueT, oTKpbiBaembli KnneHTy 4nsa yyeTa ero AeHexHbIX cpeacTs no Bknaay.
1.153. Cyet TMna C — cueT, oTKpbiBaeMbli B baHke KnueHtam - dmsmyeckum nvuam B POCCUNCKMX pyonsax B nopsigke, npegycMOTPEeHHOM

16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusauuu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBefomneHus Raiffeisen Mobile»,
«SMS-yBegomneHnus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK W YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamm baHka.

7 Mepepnaya CMC-coobLleHnsi OCyLLeCTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3W (6e3 NpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(bMAEHUManLHOCTK).

18 Ycnyra npeiocTaBnseTcs C MOMEHTa TEXHUYECKOW peanmsaumm.

19 MonoxeHwnsi O6LWMX Ycrnosui o Cuete NpUMeHUMbI K [Jeno3uTHOMY CYeTy TOMbKO B pamkax, onpeaeneHHbix Jeno3nTHbIM oroBopoMm.
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[OeCTBYIOLWMM 3aKOHOAaTENbCTBOM, HA OCHOBaHUM 3asiBNIEHUsI TPETLENO NULLA, He SBMNSIOLLErocsi CTOPOHOW Mo goroBopy 6aHKOBCKOro cyeTa, npu
3TOM JoroBop GaHKOBCKOro cyeTa 3aknoyvaeTcsi ¢ KnveHTom (ecnv npumeHumo) npm ero obpatyeHnmn B baHk. Onepauum no Cuety tuna C HocAT
OrpaHMYeHHbIN XapakTep, NepeyeHb paspeLLeHHbIX onepaumii 1 NopsiaoK X NPOBeAEHNS yCTaHaBNMBAOTCS AENCTBYIOWLMM 3aKOHOAATENBCTBOM.
B ocTanbHOWM YacTu NopsaoK coBepLueHnst onepauui n obecnyxmeaHuns Cuetos Tuna C pernameHtupyetcs O6wmnmy YcrnosmsiMy B TO CTENEHN, B
Kakov nonoxeHuns OBLWMX YCMNOBUIA K HUM NPUMEHUMbI C y4eTom TpebosaHuii 3akoHodaTenscTBa. K Cyety Tvna C He MoxeT 6biTb BbinyLleHa
Kapta. Cueta tTna C He obGcnyxuBatTca baHkom nocpeactBom Cuctembl. B cnydasix, cornmacoBaHHbIX ¢ BbaHkom, KnmeHTy moryT ObiTb
npegocTasneHbl oTAenbHble yenyru no Cuetam Tvna C yepes KOHTaKTHbIV LIEHTP.

1.154. TeKywmn cyeT — TEKYLLMI CHET B POCCUNCKMX pyBNsix, oTKpbIThI B BaHke Ha nvst 3aemiiuka B cnydae nonyyvennsi Kpegmrta B MAHOCTpaHHOMN
BanioTe, ykasaHHbln B 3asBneHunn Ha Kpegnt/MiHanBuayanbHbIX yCroBUSIX.

1.155. Tapudpbl — JOKYMEHTbI, YCTaHaBnuBawLwWwye pa3mepbl BO3HarpaxaeHusi, Baumaemoro baHkom ¢ KnueHToOB, NMpMMeEHWMble NMPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKN (MeHu, wrpada), MHy UHDOoPMaLMIO.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepaumsiM, Tapudbl B OTHOLLEHUN onpedeneHHbiX rpynn KnveHTos, Tapudebl,
yCTaHOBMEeHHble ANns otaenbHblx Mogpasgenenun banka) obnagaloT npuopuTeTomM Hag obwwmmu (cTaHgapTHeiMu) Tapudamun. Tapudbl ans
KnnentoB karteropun Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHue) obnagatoT NpuMopuTeToM Haga obWumK (CTaHAAPTHBIMMK)
Tapudamu, Tapucdamu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnueHTos.

HesaBucmMmo oT gaBHOCTM 3akmntouveHuns JoroBopa mexay KnveHtom n BaHkom B oTHoweHun KnueHTa npumeHsiiotcs Tapudbl U ycrnosus,
OeNCTByOLWME Ha AaTy CoBepLUEHNs onepauun/ npeaocTaBneHns cepeuca, yCryru, ecnm nHoe He yctaHosneHo O6wmumm Ycnosumsamu, [1oroBopom,
Tapudamu nubo Mpasunamu no Kaptam. Tapudbl ABRAAOTCS HEOTHEMMIEMOWN YacTblo [JoroBopoB.

Mo Bknagy BaHkoM He MOXeT ObiTb OOHOCTOPOHHE COKpalleH CPOK [eNCTBUS AOroBOpa, YMEHbLUEH pa3Mep MpOLEHTOB, YBEMUYEHO UMK
YCTaHOBMNEHO KOMUCCUOHHOE BO3HArpaxaeHue no onepaumsaM, 3a UCKMIOYEHNeM criydaeBs, NpeaycMOTPeHHbIX heaepanbHbIM 3aKOHOM.

1.156. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u Cuyetam, gewvcteywowme ana 3apnnatHbix KnueHTtoB un
WHamemnayanbHbix 3apnnatHbeix KnueHTos. Ans 3apnnatHeix KnueHToB aaHHble Tapudbl ykaszaHbl B [loroBopax, 3akmno4eHHbIX ¢ 3Tumu KnueHtamu
KaK nomnyyaTensMuM [OEHEXHbIX CPeAcTB, B MOMb3y KOTOpbiX KoMnaHus OcyLlecTBRsSeT nepedyncrieHne AeHEXHbIX CpPeAcTB B MNOPSAKE,
ycTaHoBneHHoM CornatleHnemM 1 NpUnoXeHsl ¢ MHPOPMaLMOHHON Lernblo K CornatueHunio.

1.157. Tapudbl no Moanucke — cneumnansHble Tapudbl, ycTaHaBnNMBaLWMe cneunanbHbie ycnoBus obcnyxmeaHna KnMeHTOB No TekyLinm
cyetam, baHKOBCKMM KapTaM, MHbIM YCriyram 1 NpoaykTam, nepeuyncrneHHbiM B Tapudax no MNoanucke. Tapudbl no Mognucke npumeHsaioTcs B
[OOMNOrHeHNe K cTaHaapTHbIM Tapudam baHka no Tekylwmm cyeTam, 6aHKOBCKUM KapTaMm, MHbIM ycrnyram, Bxogsawmm B MNoanucky (B npUMeHnmMon
YyacTw).

1.158. Tpe6oBaHue — TpeboBaHWe O NPefoCTaBNEeHMM NbFOTHOIO Nepuoaa no KpeauTHOMY AOroBopy B cooTBeTcTBMM ¢ 3akoHoM Ne 106-93.

1.159. YBepomneHne O NPUOCTAHOBNEHWW — YBEAOMIIEHWE O NPUOCTAHOBIIEHUM 3a4YMCNEHNs AeHeXHbIX cpeacTB Ha CuyeT KnueHnta -
nonyyaTtens CPeACTB, COCTaBNSEMOE KPEOUTHOW OpraHusauuen, obCnyxuBalollen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLimka,
Hanpasnsemoe B baHk no popme 1 B nopsiake, KOTOPble YCTaHOBIEHbI HOPpMaTUBHBIM akToM baHka Poccuu.

1.160. YcnoBusa 1O — «YcnoBusi NpeAoCcTaBneHns ycnyr ¢ Cnonb3oBaHMeM KaHanoB AMCTaHUMOHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs MpunoxeHnem Ne 1 k O6wmM YcrnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAETCA AMCTaHUMOHHOEe obcnyxmBaHne KnveHTos.

1.161. Ycnyra «Paccpo4ka» — ycrnyra rno CHWKEHUIO MPOLEHTHOW CTaBKu/ MO YyCTaHOBEHUO GEeCcnpoLeHTHOro nepuoga 3a MNonb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coBeplueHuss Onepaumnnn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTy LWecTn) MecsLeB N CyMMy, He
npesbiwaoLyo KpeanTHein numuT. Yenyra npefocTaBnsieTcs B Nopsiake, yCTaHOBMNEHHOM n. 7.8.2.

1.162. YctpouctBa BaHka — 6aHKOMaTbl, S1EKTPOHHBIE TEPMUHAIbI, B TOM YCiie TepMUHAlbl CamooOCnyXmnBaHus, noc — TepmuHansl u MNMUNH-
nagbl, yctaHoBneHHble B [MogpasgeneHunsax BaHka, UMNpUHTEpbl U OpyrMe TeXHUYeckue cpefcTBa, npegHasHayeHHble AMs OCYLECTBMEHUS
ornepauun ¢ ucnonb3oBaHnem Kapr.

1.163. Uudpoeas kapta® — Kapta, undposoi obpas kotopon [epkatenb KapTbl 3apernctpuposan B LindppoBom nnatexHoM cepsuce.
1.164. Uudposon nnaTexHbin cepenc:

— [MnaTexHbii cepuc Mir Pay nossonstowmii coBepluiaTe beckoHTakTHble onepauun ¢ Lindposoi kapTon. YctaHoBka Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyluecTBnATbCst [epxaTtenem KapTtbl camoctositensHo (ans atoro [depxaTtenb KapTbl coBepluaeT OencTBUs,
HeoOxoaMMble Ansi KONMMPOBaHUSA yKa3aHHOrO NpunoxeHus ¢ canta https://mironline.ru/mirpay/ B cetn VIHTepHET) nnn aBTOMaTu4eckn B
pamkax obHOBNEHMA Bepcun nporpammHoro obecneveHnss MobunbHoro yctponcrsa.

— OnekTpoHHOe npunoxeHne Samsung Pay, no3sonstoLlee coBepLiaTe beckoHTakTHbIe onepaumm ¢ Lindposoi kapToi. YcTaHoBKa Samsung
Pay Ha MobunbHOe yCTPOMCTBO MOXET OCyLLecTBNSATbCA [epxaTenem KapTbl camocTosTensHo (ans atoro Aepxatens KapTbl coBepLuaeT
OencTBus, Heobxoanmble Anst KOMMPOBaHWSI yKa3aHHOMO MPUMOXeHWs ¢ calTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B
ceT VIHTEpHET) unu aBToMaTUYECKM B paMkax 0GHOBMNEHMS BEPCUI NporpamMmmMHoOro obecnedeHnss MobunbHOro ycTponcTea;

— OnekTpoHHoe npunoxeHne Cepsuca 6bicTpbix nnatexen (CBMai), no3sonsiowee coBepliatb beckoHTakTHble onepaunn ¢ LindposbiM
cyeToM. YctaHoBka CBlMai Ha MobunbHOe yCTpPOMCTBO MOXET ocyLlecTBnATbea Bnagenbuem LindpoBoro cyeta camoctoaTenbHo, Ansi
atoro Bnapgeney LindpoBoro cueta coBepluaeT AeNCTBUS AN KONMMPOBaHUSA YKa3aHHOro NPUIToXeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPONCTBO, NOCHe Yero NPOU3BOAMT perucTpaumto nnbo gobasnexune Lindposoro cyeta B Clbaii.

1.165. UudpoBoi cueT — CHeT B pOCCUMINCKMX pyOnisix, KOTOpbI 3apernctpuposaH B LiucdbpoBom nnatexxHom cepsuce CBlMan.

1.166. Yar — kaHan obpaweHus Knuenta B BaHk B (hopmaTe nepenvcku B pexume peanbHoro BpemeHun Ha Cante BaHnka/ B Cucteme/ B
Mo6unbHoMm npunoxeHuun. Mepenvcka KnueHta n baHka xpaHuTcs BaHkoM B COOTBETCTBUM C €r0 BHYTPEHHUMU OOKYMeHTaMu. BbaHk u KnueHT
NoATBEPXAAT, YTO Takas nepenucka B Yarte sBnsSeTcs AOCTaTOYHbIM AOKYMEHTanbHbIM NoaTBepxaeHueM dakta nogadm Knventom B BaHk
3asABneHns/pacnopsbkeHns/ ckaH-konui AokymeHToB. MNopsaok obpalleHnss KnveHta B YaTt 1M ygoctoBepeHus 3asiBrieHuii/pacnopshkeHnin/ ckaH-
Konun aokymeHToB KnneHTa onpegensietcs B COOTBETCTBMM C pasgenom 10 O6Lwmx ycnosui.

1.167. neKkTpoHHbIN AoKyMmeHT B KL| — 3anucb TenedoHHoro pasrosopa n Yata npu obpaileHnm B KOHTaKTHOM LEHTP, KoTopasi noaTBepXXaeHa
KogoBbiM CMOBOM UM MHBIMW CpeacTBaMu B Mnopsiake, ycTaHoBneHHom Pasgenom 10 O6wwmx YcnosuiA, nNo3sonsiowmMMU NOATBEPAUTb, YTO
OnekTpoHHbIN AokyMeHT B KL coctaBneH KnueHTom.

1.168. «Cash-in» 6aHkomaT — 6aHkoMaT BaHka ¢ yHKUMEN pacno3HaBaHUSA U NMpuema Kyniop, C NOMOLLLI0 KOTOporo KnneHT MoXeT BHeCTU
Hanu4yHble AeHEXHbIE CPEACTBA B POCCUICKMX pybnsix Ha CueT, K KOTopoMmy BbinyLeHa KapTa.

2. O6LwWwme nonoxeHus

2.1. O6wwe YcnoBusi pacnpocTpaHsitoTcst Ha CueTa, Ha cneumarnbHble cyeTa, Ha KpeanTHble kapTbl U MoTpebuTenbckue KpeamThl U UHbIE YCIyrn
BaHka, ecnn no ycnosusiM JOroBOpPOB COOTBETCTBYHOLLAA yCrnyra oka3biBaeTtcsi baHkom B cooTtBetcTBuMM ¢ Obwmmn Ycnosuamu nunn Obwime

20 B HacToswee Bpemst B LiMdpoBbIx nnatesHbix cepeucax Mir Pay n Samsung Pay goctynHa pervctpaumst Tonbko Lindposbix kapT MnartexHoit cuctemsl MUP.
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YcnoBus 4BRASKOTCA HEOTbEMIIEMOM 4YacTbl YKa3aHHbIX [OroBOPOB. Obwwme Ycnoeusa SABMAOTCSA HEOTHLEMIIEMOW YacTbi 3asiBfIEHUS O
npenoctaBneHnn I'IOTpe6VITerIbCKOFO KpeauTa, 3adaBlieHuA-aHKeTbl Ha UNOTEYHbIN KpeauT, cornacua Ha 06pa60TKy nepcoHanbHbIX OaHHbIX,
cornacua Ha nony4vyeHue peknambl, eCcriv B 3TuxX JOKyMEeHTaxX yKa3aHo, 4To O6Lwme Ycnosus siBRAOTCA MX YacTbio. OTaenbHbIE NonoxeHus OBLmx
YCcnoBui MOryT MpUMEHATBCH K ycnyram, OKa3biBaeMbIM BaHkom, ,D,GI;ICTByiOLLI,VIM OT MUMEeHU U MO NOpyYeHU TpeTbuX NNl Ha OCHOBaHUU
3aKNK4YEHHbIX C HUMU JOroBOpPOB.

Ob6wwme Ycnosua Takke NpeacTaBnsaioT cobon HoBylo peaakumio «OBLWMX ycnoBuin 06CnyxnBaHWSA TeKyLuMX cyeToB duandeckux nmy OAO
"MMIM3KCBAHK"», s1BNSAOWNXCA HEOTHLEMSIEMOM 4acTbio OOroBOpOoB 00 0OGCNyXMBaHWM TeKyLero cyeta C BO3MOXHOCTbIO MCMOSIb30BaHMUS
HGaHKOBCKOW KapTbl, 3akmntoveHHbIX ¢ usndeckummn nuuamm OAO «MMIM3KCBAHK» (mpaBonpeeMHUKOM KOTOPOro B pesynbTare peopraHusauum
anseTtcsa baHk).

O6wme YcnoBusa pacnpocTpaHsiioTca Ha Bce [logpasgeneHuns badka. CocTaB ycnyr, a Takke YCMOBUS MX NPeAOCTaBMneHust pasHbiMu
MoppasgeneHnsmm barnka MmoxeT ObiTb pa3nMyHbIM.

2.2. MecTtom ucnonHeHus [doroBopa siBNsieTcs MecTo HaxoxaeHus badka, dunmana (gononHutensHoro odmca) baHka, ocyuiecTensiowero
obcnyxmeaxuve [orosopa.

2.3. OTKpbITUE U OBGCNYXMBaHUE TEKYLLUX CYETOB, OTKPLITUE M OBCMyXUBaHUE TEKYLUMX CYETOB C BO3MOXHOCTBIO UCMOMb30BaHUA BaHKOBCKUX
KapT, pasmeLleHve Bknagos, ocyliectsnsieTcss BaHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [JoroBopa GaHkoBckoro cyeTa, [orosopa Bknapa. B
YCTaHOBIEHHbIX BaHkom crnyyasx KnueHT JomkeH Takke opopMUTL COOTBETCTBYIOLLEE 3asiBneHre Mo dopme BaHka («3asBneHuen).

2.4. bBaHk npuHumaeT oT KnueHTa 3asBnenus n PacnopsikeHusi, 060CHOBLIBatoLMeE (MOATBEPKAAOLLMNE) U NHBIE AOKYMEHTbI TOSIBEKO NPY NIMYHOM
npucytctBumn KnueHta (JoBepeHHOro nuua) u npu npegbsiBreHMU UM opurMHana AoKyMeHTa, YOOCTOBEpSIoLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4yaes, NpPsiMO NpeaycMOTPeHHbIX OGLLMMM YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkom.

Ecnu nHTepecskl KnueHTa npeacraenser [oBepeHHOe NuLo, YNOSIHOMOYEHHOE Ha COBEpLUEHME ornepalunii, OroBOpeHHbIX [JoBEPEHHOCTbI0, eMy
Heo6Xo4MMO NpeabABUTL OpUTMHAN LOKYMEHTa, YAOCTOBEPSIOLLEr0 NMMYHOCTb, YKa3aHHOro B [I0BEPEHHOCTM, UMW OPUrMHan Apyroro AOKYMEHTa,
YOOCTOBEPAIOLLENO NIMYHOCTL, M OpUriMHan [JoBepeHHOCTH.

[o Havana OGCJ'Iy)KI/IBaHVIﬂ OOKYMEHT, y,qocmsepmou_mﬂ NUYHOCTb, NpeacTasndembli KnveHtom nnm [JoBepeHHbIM NMLIOM, NOANEXUT nepegaye
COTPYAOHUKY BaHka ana OocyLecTBeHnsa ero npoBepkn Ha npeameT NOANMMHHOCTU U OENCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnonb3oBaHNeEM
cneunanbHbIX yCTpOIZCTB.

Ecnn KnueHt vnu [oBepeHHOe NMUUO SIBMSIETCA WMHOCTPAHHbLIM FPaXZaHWHOM unu nuuoM 6e3 rpaxaaHcTBa, TO B LENsAX uaeHTudukaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, BbaHk npuHumaeT ot KnueHTta wnu [JoBepeHHOro nvua AOKYMEHTbI, NOATBepxaatoliue
3aKOHHOCTb HaxoxaeHust Knuenta wvnu [oBepeHHOro nuvua, SBMSIOWErocs WHOCTPaHHbIM TPaXOaHUMHOM WMnu nuuoMm 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuinckon ®enepaumm, (ECnm MHoe He yCTAHOBMEHO 3aKkoHOA4ATENbCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxartenem [Naketa ycnyr «lMpemunanbHbiny, «MpemunansHbin 5», «pemmym OupekT», B OTAENbHBIX CryYasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtasBneHun ycnyrmu/npogykta baHka, a Takke vHble pacnopsixeHus, npegocTaBnsemMble
KnueHtom B BaHk, MoryT GbiTb HanpaBreHbl Ha yka3aHHbI BaHkoM agpec aneKTPOHHOW MOoYTbl B BUAE CKaH-KOMWUW Takoro 3asiBneHus u/unu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctaeneHuu yenyri/npogykta baHka n/wnm nHoro pacnopsikeHus SBnseTcst 9KBMBaNeHTOM
3asBMeHNs NN pacrnopsikeHmsa Ha BymaxHOM HocuTene, nognucaHHoro KnmeHTom co6CcTBEHHOPYYHOM NOANUCHHO.

2.6. B otgenbHbIX cnyyasix 3asieneHuns KnueHta o npegocTtasneHuy ycnyru/npogykra baHka, a Takke UHble pacnopsKeHusi, npeaocTaBnsemble
KnueHtom B BaHk, MOryT ObITb Takke NPUHATLI YNONHOMOYEHHbIM COTpyAHWKOM BaHka 3a npepenamu Mogpasgenexns badka. OaHHasa ycnyra
SIBNSIETCH YCNYron orpaHnyYeHHoro ocTyna. Bo3aMoXXHOCTb ee npeocTaBneHns U nepeyeHb 3asBrneHnii/0OKYyMEHTOB, NPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT mMoxeT yTo4HUTb, obpaTtuBimnck B MNogpasneneHve BaHka vnu no3BoHMB B KOHTaKTHbIN
LeHTP.

2.7. B ucknoumuTenbHbIX Cryvasix, cornacoBaHHbix ¢ BaHkom, 3asBneHuns KnveHTta o npegoctaBneHun ycnyru/npogykra baHka, a Takke vHble
pacnopsikeHus, npegocTtaensiemble KnveHTtom B BaHk, MoryT ObiTb nogaHbl KnueHTomM ogHuM mM3 cnocoboB, npegycMOTpeHHbix O6Lwmmun
YcnoBusimun, He3aBMCMMO OT TOro, npegycmotpeH nm O6wymn YcnoBmsiMu Takon cnocob® nogjaun Ana OAHHOro AOKymMeHTa. [JOoKyMeHTHl,
HanpaBneHHble B baHk ykasaHHbIM 0Opa3oMm, NpPU3HATCS UMEKLMMIN PaBHYH HOPUAMYECKYIO CUITy C JOKYMEHTaMu, noanucaHHbiMn KnveHTom
cobCTBEHHOPYYHO. HacToswmii NyHKT A0ONOnHAeT nonoxeHus O6wmx Ycnosui, kacawlimecst nopsigka npegoctaBneHus KnueHtom B BaHk
3asBMEeHN N PaCMoPsPKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIOTCHA C Y4€TOM HACTOSALLIEro MyHKTa.

2.8. baHk nmeet npaBo oTka3aTb KnueHTy (unu [loBepeHHOMy nuuly) B oTKpbITUM CueTa (nocnenytowmx CHeToB), a Takke B NPOBEAEHUM NOObIX
Apyrmnx 6aHKoBCKMX onepauumin, ecnu KnueHt (unv [loBepeHHOe nuLio) He MOXeT npeaocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBEpSIOLLUME
nmyHocTb KnneHta (JJoBepeHHOro nuua) nnm nosiHoOMOYUs Ha CoBepLUEHe COOTBETCTBYIOLLMX AENCTBUIA, B TOM YKCHE, B Cry4ae, ecri UCTEK CPoK
AecTBMS JOKYMEHTa, yAoCToBepstoLWwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B Cry4yasix u no OCHOBaHUAM, YCTAaHOBMEHHbIM N. 2.17 O6wmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AENCTBYOLWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHtepeckl KnueHta B baHke npeactasnsiet [loBepeHHOE NNLIO, TO MPUMEHSAIOTCS creaytowme npasuna:

2.9.1.1. [ns coBepLueHust [loBepeHHbIM NULOM onepauuii B BaHke nnbo ans odopmnennst Ha Hero [loBepeHHoOCTU B BaHke, nMbo 3akntoveHus
COrnalleHnss O HageneHun ero MonHOMoYMAMKM, npedycMoTpeHHoro Ycnosusimu [O, [doBepeHHoe nuuo [OmMkHO obnagaTtb NOSHON
[0eecrnocobHOCTbLIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamum P®, gomkHa ObiTb YOOCTOBEpEHa HOTApUMycoM (MHbLIM YMOMHOMOYEHHbLIM fIMLOM)
MHOCTPAHHOrO roCcyAapcTBa, NMB0 KOHCYNbCKUM AOMKHOCTHBIM nuuom PO B rocyaapcTtee, rae coBeplueHa [JoBepeHHOCTb.

[oBEpEHHOCTN, YyOOCTOBEPEHHbIE KOHCYNMbCKMM OOMKHOCTHbIM nuuomM PO, He TpebyloT kakoro-nmbo [OMOMHUTENBLHOMO YAOCTOBEPEHUS.
[oBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOSTHOMOYEHHBIM JILOM) MHOCTPAHHOIO rocyAapcTBa, Mo obliemy npaBwmy, TpebytoT
JOMOJTHUTENBHOIO YAOCTOBEPEHUST (MPU3HAHUSA 3aKOHHOW curbl B P®) nyTem anocTunmpoBaHusi nmMbo KoHCyNbCkol neranusauun. VcknioveHve
cocTaBnsT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN FOCYAAPCTB, C KOTopbiMM PO 3aknounna mMexayHapoaHbid JOroBop, OTMEHSIHOLWMNA
TpeboBaHMe 0 He06XOAMMOCTU HaNMYMs anoCTUNMPOBaHNSA NMMBO KOHCYNbLCKON Neranvsauum.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHas 3a npedenamuv PP n coctaBneHHas NOMHOCTBIO UMM YAaCTUYHO Ha MHOCTPAHHOM fA3blke, a Takke TeKCT
anocTuna UNM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMOo), noanexaT nepeBody Ha PYCCKUIN A3blKk C YOOCTOBEPEHMEM BEpPHOCTU nepeBofa
HoTapuycom PO.

2.9.1.4. OrtHoweHusa n3 [loBepeHHOCTEN, 0hOpMIIeHHbIX B BaHke, perynupytoTtcsa 3akoHogatenscteom PO. Mpu ochopmnennn [JoBepeHHOCTEN He

B baHke BaHk pekomMmeHayeT yka3biBaTb B TEKCTE TaKUX ﬂOBepeHHOCTeVI, YTO OTHOLUEHUA n3 ,D,OBepeHHOCTVI perynmpyroTca 3akoHo4aTenbCTBOM
Po®.

2.9.1.5. BaHk ocTaBnsieT 3a coboi NpaBo (HO He 06513aHHOCTL) OCYLLECTBSATL AENCTBYS, HAanpaBneHHbIE Ha NPOBEPKY NONIHOMOYMIA [loBepeHHOro
nmua, B COOTBETCTBUM C YCTAHOBIEHHbIMU BaHkoM npaBunamu 1 npoueaypamMmu 1 NPUOCTaHOBUTb UCMoNHeHUe PacnopsikeHuii [JoBepeHHoro nuua
Ha pa3yMHbIl B COOTBETCTBYHOLLMX 0BCTOATENbCTBAX CPOK, HE NMPEBbILLAIOLLMNIA CEMU PaGoUnX OHEN.
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2.9.1.6. baHk Brpase oTka3aTb [JoBepeHHOMY n1uy B NPOBEAEHUN onepauun no npeabssreHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTe yKkazaHHOW Bbllle NPOBEPKM MOIHOMOYNSA [JoBEPEHHOro Nuua He Obinu NOATBEPXXAeHbI N y baHka UMenTCs COMHEHUS B Hannunu
y [loBepeHHoro nuua Heo6xoanMbIX NOFIHOMOYMNA;

- B COOTBETCTBMM C 3akoHoAaTenbCcTBom P® oTHoweHns 13 [JoBepeHHOCTW, odhopMreHHon He B BaHke, perynupylotcs npaBoM MHOCTPaHHOro
rocygapcrBa;

- [loBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.30, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx YCnoBui.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [JOBEPEHHOCTU UMW MOSTHOMOYUIA, NpeaocTaBneHHbIX [JoBepeHHOMY nuuy Ha OCHOBaHWW 3aKMOYEHHOro
mexay KnneHtom n baHkom cornalleHnst o HageneHuy nonHOMoYnsaMm, npegycmMoTpeHHoro Yenosuamm O, KnueHT 06a3aH He3ameanuTensHo B
NMCbMEHHOM BMAe u3BecTUTb 06 aTom BaHk, nnyHo obpatmBwuch B MNogpasgeneHve Bavka, ecnn MHoe He yctaHoBrneHo n. 2.9.1.8 O6wmx
Ycnosun. lMNMybnukauma ceegeHuin o6 otmeHe BblaaHHoM KnuneHTom [oBepeHHOCTW B OuMuManbHOM M3gaHuM, B KOTOPOM OMyGnMKOBbLIBAKOTCS
cBefeHns o0 6aHKpPOTCTBE, UK BHECEHME cBefeHWI 06 OTMeHe BblaaHHON KnneHToM 4OBEPEHHOCTU B pEECTp HoTapuarbHbIX AEACTBUIA/ B peecTp
pacnopsikeHun 06 0TMeHe AOBEPEHHOCTU eAMHON MHPOPMALIMOHHOM CUCTEMbI HOTapuaTa — He cHUMaeT ¢ KnmeHTta 06si3aHHOCTY M3BecTuTb baHk
06 oTMeHe [loBepeHHOCTM B nopsigke, NpeayCMOTPEHHOM HacTosAWMM NyHKTOM. Ecnv 06 otmeHe [oBepeHHoCTM KnneHT He m3BecTuT baHk B
yKka3aHHOM Bblille nopsiake, KnmeHT 06a3aH Bo3amecTutb BaHKy Bce NOHeCEHHble BaHKOM B CBSA3U C Taknm HeusselleHneM yobITKu.

2.9.1.8. KnueHT BrnpaBe 06patnuTbca B KOHTaKTHbIN LEHTP C Uuenbio oTMeHbl [loBepeHHOCTU, odpopmneHHon KnueHtom B BaHke. B aTom cnyyae
odhopmMreHve U noaTeepxaeHne 3assreHns o6 oTMeHe [JoBepeHHOCTM OCYLLECTBASETCA B COOTBETCTBUM C npasunamu Pasgena 10 O6wmx
Ycnosun.

2.9.2. [oBepeHHoe nuuo, PebGéHok npu ncnonb3oBaHnM ycnyr u npoaykto baHka o6a3aHbl MCNOMHATE BCE COOTBETCTBYOLLME 06S3aHHOCTU 1
BbINOMNHATbL BCE COOTBETCTBYHIOLLME NpaBuna, npeaycmoTpeHHble Obwmumn Yenosuamm ansa Knuexra.

2.9.3. Ecnu B O6wmx YcnoBumsax npsiMo He yka3aHo uHoe, [loBepeHHoe nuuo, Pe6éHok npu ncnonb3oBaHum ycnyr n npogyktos baHka B pamkax,
npeaocTaBrneHHblX UM KnNneHTOM MNONMHOMOYMIA/BOSMOXHOCTM  pacrnopsikaTbCs  OEHEXHbIMUM CPeAcTBamMy BrpaBe CcoBeplliatb Te XKe
npegycmoTpeHHble OBLWwmmn Ycnosruammn SeNCTBUs, YTo 1 KnmeHT.

2.9.4. Bce onepauwuu, coBepLueHHble [loBepeHHbIM n1uoM, PebEéHkom, npuaHatoTea onepauusmu KnveHTa.
2.10. NpepocTtaBneHue KnueHtom gokymeHTOoB/MHopmauum

2.10.1. KnneHT o6s3aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ANnsS UcnonHeHus baHkom
TpeboBaHuii 3akoHopaTenbsctBa PP o0 npoTuBogencTBMM neranusaumm  (OTMbIBAHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM,
UHAHCMPOBaHMIO Teppopuama M (PUHAHCUPOBAHWUIO PacCNPOCTPaAHEHUS OPYXWUS MacCOBOTO YHWYTOXEHWUS, BKMOYas WHAOPMALMI0O O CBOWX
npegcrasuTensx, Beirogonprnobpetatensax u benedwmumapHbix Bnagensuax a Takke OKyMEHTbIl, y40CTOBEpSAoLLME NINYHOCTb, HbIE AOKYMEHTbI,
Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHuii 3akoHodaTenbcTBa P®, a Takke HeobxoAuMMylo AN WUCMOMHeHWs TpeboBaHuii
3akoHopaTtenscTBa PP 06 0COGEHHOCTAX OCYLLEeCTBNEHNA PMHAHCOBLIX OnepaLWin ¢ MHOCTPAHHBIMU rpaxaaHaMmn 1 IPUANYECKUMU NuamMu, n
3akoHogartensctea P® o peanusauum mexayHapogHOro aBTomMatuyeckoro obmeHa hMHaHCOBOW WHGOPMAaLMeEN C KOMNETEHTHbIMW OpraHamu
MHOCTPaHHbIX rocyaapcTB (TEppUTOpUN).

2.10.2. KnuneHT 065a3yeTcst yegomutb BaHk 06 nameHeHun agpeca permctpaumm, agpeca akTM4eckoro nNpoXxnBaHms, agpeca 4OCTaBKM NOYTOBOW
KoppecnoHaeHumMn, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW MoYTbl, CMeHe MecTa paboTbl (npodheccum,
OOIMKHOCTK, pabodvero agpeca), nepemMeHe WMEHW, U3MEHEHWM PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb, U3MEHEHUU OaHHbIX
[OOKYMeHTa, NOoATBEPXKAALEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NPoXMBaHWE) Ha TeppuTtopun PO,
M3MeHeHUn rpaxagaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl MPOM3OLLEALIMX UBMEHEHWUA, @ Takke 06 M3MEHEHUN CBOEro HarnoroBoro
pes3naeHTCTBa 1 HaNoroBoro peanaeHTcTea Boirogonpuobpetarteneit n beHeduumapHbix BnagensLeB He no3aHee 15 (nATHaaLaTh) KaneHaapHbixX
OHeW ¢ faTbl Npou3oLUeuero U3MeHEHUs, OOHUM U3 CrieayoLLMX cnocoboB:

- O6paTMBIJJVICb B ﬂonpaa,qeneHme BaHka nunyHo C COOTBETCTBYHOLLUNM 3asBneHnem?: un npeanocrtaBsnieHneM opurmHanoB U3MEHEHHbIX
OOKYMEHTOB OJ14 U3rotoBNeHNA U noMeLlleHna B JoCbe KnueHTa nx konum;

- NnocpeACcTBOM OTMNPaBKU 3asiBNeHUst 06 M3MeHeHUn JaHHbIx MouToin Poccum ¢ npunoxxeHnem Konuin noaTBepXaatoLLmMX JOKYMEHTOB (ecnm
npumeHumo). Mpu aToM noanuck KnneHta Ha 3asBrneHun 06 M3MEHEHUW AaHHbIX, @ Takke npunaraemMble K JaHHOMY 3asiBMIEHUIO KOMWK
[OKYMEHTOB [OJTKHbI ObITb HOTapUanbHO YA0CTOBEPEHbI/3aBEPEHDI;

- NnocpeAcTBOM NoAayuv 3asiBreHusi 06 n3mMeHeHUn gaHHbIX Yepe3 Cuctemy B cootBeTcTBUM ¢ Yenosusimm J0O;

- nocpencTsoM nogayun 3aaBsrieHna 00 U3MeHEeHMM JaHHbIX U KONun noaTeepXXaarwmnx JOKYMEHTOB Yyepes YaTt B Cnucreme nnm MobunsHom
npunoXxeHun ¢ 3aBepeHnemM OaHHbIX JOKYMEHTOB B nopanke, npeayCcMoTpeHHOM Ycnosusimu J0.

KnueHt Bnpaese noaoTeepanTb OEeNCTBUTENBHOCTb AOKYMeHTa, yaoCToBepAtoLero NIMYHOCTL, a TaKXKe akTyallbHOCTb UHbIX paHee NpeaoCcTaBfeHHbIX
0 cebe cBefeHuIn C UCNOMb30BaHMEM Opyrux KaHanoBs CBA3U C BaHkom.

Knuent - rpaxgaHuH P® Bnpaee YyBeAOMUTb BaHk o 3ameHe OOKYMeHTa, YyaocrtoBepdawuwero JKMYHOCTb, MO AOCTUXEHUNn UM
,U,Ba,Cl,U,aTI/IJ'IeTHeFO/COpOKaI’IﬂTMJ’IeTHeFO BO3pacTa, npenocraBme EaHKy cBefeHusi 06 M3MeHEHHOM OOKYMEeHTEe B BUAe ero CKkaH-konuun otnpasuB
ero:

—  MOCPeACTBOM 3NIEKTPOHHOM NOYTLI C agpeca, NpefocTaBneHHoro paHee KnneHtom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes3 Yar (Ha canTte baHka/Cucteme/MoOMNbLHOM MPUNOXEHUN) C 3aBEpPEHWEM KOMWUIA MOATBEpPXAAlLMX OOKYMEHTOB B MOPsiaKe,
npegycmoTtpeHHom Ycnosuamu 0.

Mpn HecobniogeHnn KnveHTOM nopsgka HanpaBreHust OBHOBMEHHOW WHOPMAaUMW/OOKYMEHTOB, a Takke Mpu HenonyvyeHun baHkom
NOATBEPXKAEHUS MONyYEHHbIX OT KrnneHTa CBeOEeHU/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yembiX BaHkoM gns noatBepXaeHus
[OCTOBEPHOCTU cBeaeHun/uHdopmauun, baHk Bnpase oTkasatb KnneHTy B npueme obHOBMNEHHOW MHopmaumm, yBeagoMnasa o6 atom KnueHta
cnocobom, ykasaHHbIM B n. 2.22 O6wmx Ycnosui. Ob6sa3aHHOCTb KnueHTa no oGHOBNEHMIO CBEOEHWIN SBNSIETCA UCMOMHEHHON, eCnn yKa3aHHoe
yBefomneHune B agpec KnueHTta He 6bino HanpasneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTY 3a Henoy4yeHne KnneHtom I/IH(*)OpMaLWIVI/,D,OKyMeHTOB (B TOM HuUcne coaepxamnx KOH(*)I/ILI,eHLlI/IaJ'IbeIe
CBeD,eHI/Iﬂ)/ nony4vyeHne nx HeynoJIHOMO4Y€eHHbIM JIMLOM B Clly4ae HeECBOEBPEMEHHOro npeaocTtaBl1ieHUA KnneHTom B BaHk CBOMX M3MEHMBLUNXCS
KOHTAKTHbIX AaHHbIX, NMM60o npu npegocrasneHnn KnueHTtom HeBEpPHbIX KOHTAKTHbIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anofnHMB Npu 3aknioyeHumn [Jorosopa opMmy Ans naeHTudgmrKaumm HanoroBoro pe3vaeHTCcTBa, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcs B ykasaHHOW chopme, npefocTaBun MHGOPMaLUMIo O HanoroBoM peanaeHTcTBe KnuveHTa,
Boirogonpuobpetatenen n beHeduumapHbix BnagenbLes, a Takke MHble CBeaeHWs, NPeayCMOTPeHHble 3akoHodaTenscteoM PP o peanusauun
MeXaAYHapOoaHOro aBTOMaTU4eCcKoro obMeHa (MHaAHCOBOW MHopMaLME C KOMMNETEHTHBIMW OpraHaMy MHOCTPaHHBIX roCyAapcTB (TEppUTOPUIA).
Hactoswwmm KnmeHT 06sa3yeTcs nHgopmmnpoBatb baHk 06 M3MeEHEHUN ykaszaHHOW MHGOPMaLIMKN B JanbHEWLLEM B TEYEHUE BCErO CPOKa AEUCTBUSA
[oroBopa 6e3 nony4yeHus Kakoro-nnbo MHOro YTOYHSIOLWEro 3anpoca CO CTOpOHbl BbaHka. KnueHT yBegomneH O BO3MOXHOM HaCTyniieHuu
agMWHUCTPATMBHOW OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeacrasneHne KnneHToM HENOMHOM nnm HegoCTOBEPHOM UHGOPMAaLLMN.

2B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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2.10.3. KnueHT 0653yeTcs npegoctaBuTb baHky no nepsomy TpeboBaHuio (HO B nmobom crnyvae He nosgHee 3 (Tpex) pabouux gHen ¢ gathbl
HanpasneHnus baHkom cooTBeTcTBYylOLEro 3anpoca KnueHty niobbiM cnocobom, npesycMoTpeHHbIM n.2.15 O6wymx YcnoBuit) 4OKYMEHThI U
cBefeHns (MUCbMEHHble MOSACHEeHUs)), HeobxoauMmble ANA ucronHeHus baHkom TpeboBaHwi 3akoHogaTenbcTBa P® o npoTuBoaenctsum
neranusaumum (OTMbIBaHWIO) [OXOAO0B, MOMYYEHHbIX NPECTYnHbIM MyTem, W UHaAHCUPOBAHWIO Teppopu3ma, BKIYas CBedeHus O Hanuuum/
OTCYTCTBMM M3MEHEHWUI AaHHbIX, MOMyYeHHbIX B pesynbTate naeHTudukauum Knuexta.

KnueHT obsasyeTcs npepoctaButb baHky no nepsomy TpeboBaHuio (HO B nmobom crnyyae He nosgHee 15 (NsSiTHaguaTtu) KaneHOapHbIX AHEW),
[OKYMEHTbI UNn CBeAeHwusl, HeobxoavMble Ans UCNONHEHNs TpeboBaHWi 3akoHodaTenbcTBa PP 06 0co6eHHOCTAX OCyLEeCTBNEHNST (DUHAHCOBBIX
onepaumnii ¢ UHOCTPaHHbIMK FpaXaaHamy M PUAMYECKUMU NULAMK, U 3akoHodaTeNbCTBa O peanu3aumn MeXayHapoAHOro aBToOMaTU4ecKoro
obmeHa rHaHCOBOW MHOPMaLMEN.

B cnyuasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe npeocTaBuTh YKadaHHble Bbille JOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C 3asiBIeHVEM,
B KOTOpPOM KnuneHT noaTBepXaaeT AefcTBUTENbHOCTb JOKYMEHTOB, nocpeacTBoM CucTeMbl B NMopsifike, NpeaycMoTpeHHoM Ycnosusimm JO.

HenpegctaBneHve ykasaHHOW Bbile WHGOPMaLUW/OOKYMEHTOB KIMEHTOM MOXET CMyXWTb OCHOBaHWEM [AJ1s1 HAcTyMneHWs nocrneacTBuiA,
npeaycMoTpeHHbIx O6LLMMM YCNoBUSMU UK 3aKoHOAaTENLCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMu MHOCTPaHHbIX FOCYAapcTB (TEPPUTOPUIA).

2.10.4. bank BnpaBe notpeboBatb y KnueHTta, a KnueHT 06s3aH He no3gHee 3-x Pabounx gHen ¢ MOMEHTa MonyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHna baHka npepoctaBuTb BaHky AOKYMeEHTbl, HeobOxoaumble BaHKy ana paccMmoTpeHus TpeboBaHWI, NpPeTeH3UW, Xamnob U MHbIX
obpaleHnii KnueHTa.

2.10.5. KnueHT 0bsasyeTcs npeaocTasnATe baHky no nepsoMy TpeboBaHuMio (HO He no3aHee 1 (ogHoro) paboyero AHS ¢ AaTbl HanpasneHus baHkom
COOTBETCTBYOLLEro 3anpoca KnveHTy) AOKyMeHTbI, noaTBepx/aatoLme 060CHOBaHHOCTb NOMy4YeHns nepeBeAeHHbIX KnneHTy AeHexXHbIX cpeacTB.

2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNy>XWUTb OCHOBaAHUEM Af1sl HACTYNIEHNs NOCNeaCcTBUIA, NPeAyCMOTPEHHbIX
O6WwumMn YcnosmsiMmn unu 3akoHogatensctsom PP,

2.11. KnueHT (B TOM uncne 3anorogatens u/unu Mopyuntens), Aaet ceoe cornacue baHky Ha 06paboTky (Bkntovas nonyyeHune ot KnneHta n/vnm
OT NMoBbIX TPETLUX NNLL) NEPCOHarbHbIX AaHHbIX KnveHTa n/vnu pesynbtatoB 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa n noaTeepXxaaeT, yTo,
[aBas Takoe corfnacue, OeicTByeT CBOeW Bosen n B cBoeM mHTepece. Cornacue faetcsa KnueHTom gnsa uenen 3aknioyveHus ¢ baHkom niobbix
[OOrOBOPOB M WX AanbHEMWero MCNoMHEeHUsl, NoANncaHust 3aknagHow, nepefadv ee B opraH peructpauuv npae, MofyvyeHust ee U3 opraHa
peructpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NpeAnaraemMoro B MNOTeKy HEABWXMMOIO UMYLLECTBA, OKa3aHns BaHKkoM ycnyr, NpoaBUXeHUS
ycnyr BaHka u npuBMEYEeHHbIX UM NUL, MEePEeYUCIIEHHbIX B HACTOsILLEM corflacuy, ydyactus aB npoBoAMMbIX BaHkom akumsix, onpocax,
nccneaoBaHusax (BKMYas, HO HE OrpaHUYMBasiCb MPOBEAEHMEM OMPOCOB, UCCIEeNOBaHUIA NOCPEACTBOM 3M1IEKTPOHHON, TenedOHHON 1 COTOBON
CBSI3n), MOAroTOBKM BaHKOM unu TpeTbMM MMLOM PasfMYHOro poda OTHETHOCTM, MPUHATUS PELUEHWIA UMW COBEPLUEHWUSt WHbIX OEWCTBUNA,
nopoXaaLLmnx puandeckme nocneacTeus B oTHoOWEHUM KnneHta nnu gpyrmx nuu, NCnonHeHns baHkoMm BO3MOXEHHbIX Ha HEro B COOTBETCTBUM
[OeNCTBYIOLLMM 3aKoHogaTenbcTBom P®, noroBopamu, BHyTpeHHUMU npoueaypamu baHka o6s13aHHOCTEN, npegocTaBnenns KnmeHTty nHcopmauum
06 okasbiBaeMmbix BaHkom ycnyrax, npegocTtaBneHnsi BaHKOM KOHCYNMbTaUMOHHBIX YCMyr, B TOM 4ucre B LEensx 3aknoyeHus KnvweHTom B
AanbHellemM [oroBopoBs/cornaweHmin ¢ baHkom W/wnum uHbIMKM nNUuammn, U pacrnpocTpaHSeTCs Ha CreaylLlylo MHopMauumio: cogepxaHue u
PEKBU3NTBI AOKYMEHTA, YOOCTOBEPSIIOLLErO NIMYHOCTb, CBEAEHUS, Yka3daHHble KnneHTom B 3asiBneHun Ha nonydeHue npogykral/ycnyrm baHka, a
Takke cBedeHuss 06 MCMONHUTENbHOM MPOM3BOACTBE B OTHOWeHMM KnuneHTa u nobyto MHy0 MHdopmaumio, oTHocawytocsa K KnvenTty, B T.u.
coaepallyrocst B 00LWef0CTYNHbIX UMW OTKPbITBIX UCTOYHMKAX, B T.4. B €T VIHTEPHET n/unmn npeoCcTaBneHHY0 B PacnopsixeHe oT TPeTbUX nuy,
(manee - «[NepcoHanbHble aaHHble»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocyecTensieTcs baHkoM B o6beme, KOTopbIi Heo6xoauM Ans
OOCTWMXEHUST KaXXOoW U3 BblllenepeyvmcnenHblix Lenen. Cornacme OeicTByeT B TEYEHNE CPOKa XpaHEHUS JOKYMEHTOB M CBEAEHWUN, coaoepKallmx
nepcoHarsbHble aHHbIE, YCTAHOBIIEHHbIX ENCTBYIOLLMM 3aKoHOAaTeNbCTBOM P® 1 foroBopamu, 3aknodeHHbIMM ¢ KnuentoM. Cornacue mMoxet
ObITb 0TO3BaHO/3asiBNEHME O MpeKpaLLeHMn 06paboTkM NepCoHanbHbIX AaHHbIX MOXET 6biTb MOAAHO NMyTEM NUCbMEHHOrO yBeaoMneHus bawka,
npenocrasneHHoro KnmeHtom?? ogHuM 13 criedytowmx cnocobos: 1) NoUYToBbIM oTrpasneHnemM 2) nytem obpatleHus B MoapasaeneHve baxka, 3)
OTNpaBfieHNEM C agpeca 3neKTPoHHOW nouTbl KnveHTta 4) yepe3 KOHTakTHbI LEHTP C obsidaTenbHbIM HanpaereHvem B BaHk ckaH-konuu
3asBMEHNA Ha OT3bIB corfacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX/MpekpalleHne o6paBoTkU nepcoHanbHbiX AaHHbIX?S.  Cornacue
npeaoCcTaBnseTCa Ha OCYLUEeCTBEHNE MobbiX OENCTBUIA, BXOAALWMX B MOHATME «obpaboTkay cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX
OaHHbIx». O6paboTka [NepcoHanbHbIX OaHHbIX OcyllecTBnsieTca BaHKOM C NpUMEHEeHMEM crneaylLmMx OCHOBHbIX CnocoboB: cbop, 3anuchb,
cucTeMaTnsaums, HakonneHne, XxpaHeHne, yTouHeHne (OOHOBMeHWe, M3MEHEHUE), U3BreYeHne, UCnosb3oBaHne, nepedaya (NpegocTaBreHve,
poctyn), 6nokMpoBaHune, obe3nuumMBaHune, yaaneHme, YHUYTOXEHNE NepcoHarnbHblX AaHHbIX. KNneHT npusHaeT u noaTeBepxaaeT, yYTo B criyyae
HeobxoammocTu BaHk umeeT npaBo nopyyYnTb 06paboTKy [lepcoHanmbHbIX AaHHbIX, a Takke nepefatb [lepcoHanbHble OaHHble nuuam,
npvBneYeHHbIM baHkoM, ONA OOCTMXEHWUsI YKa3aHHbIX Bbllle Lenen, a Takke Ans uenew MCNofHEeHUs BO3MNOXEHHbIX Ha BaHk B COOTBETCTBUM
OENCTBYOLWMUM 3akoHoAaTensCcTBOM P®, noroBopamu, BHYTPEHHMMU npoueaypamu BaHka o6s3aHHOCTER, B TOM yucne Ans uene apxXmBHOro
XpaHeHus, Ana uenen cobniogeHus TpeboBaHMI 3akoHOAATENbCTBa O MPOTUBOAENCTBUM Nerannsaumm (OTMbIBaHWIO) OOXOA0B, MOMyYEHHbIX
NPecTYNHbIM NyTeM, 1 hMHAHCUPOBaAHWUIO TEPPOPM3Ma, AN Lenen B3bICKaHWUs 3a40IMKEHHOCTU TpeTbeMy nuuy (B Tom vmucne OO0 «OCI Pekopas
MeHnegxmeHT», 127083, Poccus, Mocksa, yn. 8 Mapta, a.14, ctp. 1, OO0 «CK «PanddanseH Nand»,115230, r. Mocksa, 1-n HaratuHckui
npoe3n, A.10, ctp.1, AO «AnbcaCrtpaxoBaHue», 115162, Mockea, yn. LWa6onoeka, A. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CtpaxoBaHue»,115114, Mockea, [epbeHeBckast Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus «PeHeccaHc XXusHb», 115114, r. Mocksa, Hab.
OepbeHeBckasn, . 11, atax 10, yactb nom. 1, OO0 "Megnanon" (AP Companies) 115419, ropog Mockea, 5-W [JoHckoit npoesa, A. 4,
atax/nomey./kom. 2/1/3, CAO "PECO-IapaHTus”, 117152, r. Mockea, BH.TEp.I. MyHULMNANbHLIA OKpyr HaropHbii, npoesa HaropHbil, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana FoopoBa, a. 35 k. 5 nuT. XK, OO0 «3Bepect», 109147, .
Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «drHaHCOBOe areHTCTBO No cbopy nnatexen», 121151, r. Mockea, Hab. Tapaca LLeByeHko, 4.
23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHoM 6e3sonacHocTn «Pycckonnektopy», 129515, r. Mockea, yn. Akagemuka Koponeea, 4. 13, cTp. 1,
00O «CtonunyHoe AB[l», 107564, r. Mocksa, yn. KpacHoboraTbeipckas, A. 2 ctp.2 nom. 5, 000 «KpeguTtakcnpecc dpuHaHey, 127055, r. Mocksa,
yn. byteipckuin Ban, A. 68/70 ctp.1, OO0 «M.B.A. ®uHaHce», 115280, r. Mocksa, yn MactepkoBa, a. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO
cynebHoro B3bickaHusi», 194044, r. CaHkT-lNeTepbypr, Bonbwon CamncoHneBckui Np-kT, 4. 28 k. 2 nutepa [, oduc 642, OO0 «Tpeng aHa Wonnep
MapkeTtuHr», 119334, r. Mockea, yn. BaeBunoea, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxke nobbim
POCCUIACKMM UM MHOCTPaHHBLIM NULLAM, BXOOSLLMM B Fpynny NnL, K KOTOPOW NpuHaanexuT baHk, unu asnsawowmmca adhdunmpoBaHHbIMY fuuamMm
BaHka, Crmcok KoTopbiX MyBrnKyeTcs B UHTEPHETE Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?*, 6aHkam, BXOASALLMM B rpynny
Raiffeisen Bank International AG, Bknto4asi TpaHCrpaHWYHy0 nepegavy AaHHbIX U 06paboTKy AaHHbIX C UCMONb30BaHNEM 0GnayYHbIX CEPBUCOB,
MCKINIOYaoLWMX No yCrnoBMSM COOTBETCTBYHOLLErO AOroBopa AOCTyn npoBangepa K AaHHbIM obpabaTbiBaeMbIM Ha TEPPUTOPUM MHOCTPaHHBLIX
rocyaapcrtB, obecneynBaroLLMX afeKBaTHYHO 3alMTy NpaB CyGBHEKTOB NepCcoHanbHbIX AaHHblX, OO0 «Abux», 127273, r. Mockea, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BnaClloct» 109428, Mockea, PszaHckui
np-T, A.8A, ctp. 20, OO0 «AktusbusHecKoncant» (OO0 «ABK»), , 117997, r. Mockea, yn. Basunoea, 4.19, OO0 «MBKW» 125130, r. Mocksa,

22 YBepomreHue JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble AaHHble KneHTa v ero BonensbsBerieHne Ha OT3bIB cornacusi Ha 06paGoTKy nepcoHanbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

23 3asiBneH1e HanpaBnsieTCcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykasdaHHbI BaHkoM agpec aneKTPOHHOM NoYThLI He No3AHee AHS, CReaytoLero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-konusi ykasaHHOro 3asiBNeHust ABMSETCSl 9KBUBANIEHTOM 3asiBNeHnst Ha 6yMaxHOM HocuTene, NoAnucaHHoro
KnneHTom. BaHk He UcnonHseT 3asiBNeHne 40 MOMEHTA MOMyYeHUsi CKaH-KoMuK yka3aHHOro 3asiBMeHusI.

24 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb adpdunmpoBaHHbIX nuy baHka BpeMeHHO HEAOCTYMNEH MO YKa3aHHOW CCbISIKe.
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yn. MNpuoposa, 4.30, AO «HaumnoHanbHoe 6topo KpeanTHbIX uctopuiiy, 121069 r. Mocksa, CkatepTHbI nep., 4. 20, AO «O6beagnHeHHoe KpeanTHoe
Btopo», 127006, r. Mocksa, yn. 1-aa TBepckasa-Amckas, g. 2, ctp. 1, 000 «btopo kpeautHbix uctopuin «CrkopuHr bropo» 129090, r. Mocksa, yn.
KanaHuyeBckas , .16, ctp.1, , OO0 «Mawnn.Py» 125167, r. Mocksa, JleHnHrpaackun npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mockaa,
yn. NeBa ToncToro, 16, NMAO «Mera®oH» 127006, r. Mocksa, OpyxenHbii nep., 4. 41, 000 «LUPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, A.
4, nutepa «A», 000 «Mmnakto MapkeTuHr Cepsuces» 115054, ropog Mocksa, KocmogamunaHckast Hab, g. 52 ctp. 5, atax/nome. 7/1 kom. 16,
OO0 "MnatexHasa cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, oduc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LiBeTHon
BynbBap, 4.2, 3.4, nom.1, OO0 "lNeHTa", 197374 r.CaxkT-lNeTepbypr, yn.CaBywwkuHa, a. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de
Tervuren, 1410 Waterloo, OOO «Bbpagan», 101000 r.Mocksa, bonbwow 3natoyctuHckuin nep, 4.3/5, NpeactasutensctBo AO ABCTpuickas
aBunakomnanus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, a 25, ctp 3, AO «®PegepanbHasa naccaxvpckasi komnaxdusa», 107078 Mocksa, yn. Mawm
MopbiBaeBow, 34, NAO «Asnakomnanust Cubupb», 633104, HoBocmbupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT
Pewenunsa", 123112, Mocksa, MpecHeHckas Hab., 4. 10, aT. 41, MNom. |, komH. 6, OO0 "Angekc.Taken", 115035, Mockea, yn. CagoBHuyeckas, 4.82,
cTpoeHue 2, nomeweHune 916, NAO «MobunbHble TeneCuctembly», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NAO «BbimnenKomy», 127083, r.
Mocksa, yn. 8 Mapra, a. 10, ctp. 14, 000 «M Oata» 115280, r. Mocksa, yn. JleHuHckasa Cnoboga, 19, AO «HCI1K», 115184, Mocksa, yn. bonbLas
Tarapckas, g.11A, AO «OXJT UnTtepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MagxeHTta OesenonmeHT» 443010, r. Camapa,
Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobainy», 108811, ropog Mockea, km
Knesckoe wocce 22-i (n MockoBckuit), ABNnA. 6 cTp. 1, aTax 5 komHata 33, 000 «CA3K-Moban», 630007, r. HoBocnbupck, yn. KpusoLlekosckas,
A. 15k1, atax 1,2, AO «[M® «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocmoHasToB, 4. 56, OO0 «WHTepakTuslLleHTp», 199226 r. CaHkT-
MeTepbypr, yn. FanepHbIi Npoesa, 4.5, 000 «Jugokonny, 117393, r. Mocksa, yn. MNpodcotosHasn, 4.76, koM. 53, OO0 «Tepemb-npo», 140170,
MO, r. BpoHHuupbl, yn. LleHTpanbHas, a.2, OO0 "Abcontot CtpaxosaHue" 115280, r. Mockea, yn. JleHuHckas Cnoboga, g. 26, OO0 "CnoxHo n
Kpacuo", 11535 Mockea Kagawwésckuin 1-n nep. 4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «Panddansen Kanutan», 119002, r. Mocksa, CmoneHckas-
CeHHas nnowagp, g. 28, 000 «PanddanseH-InsmHry 119121, r. Mocksa, CmoneHckas-CeHHas nnowagb, aom 28, OO0 «Bcerga da», 125040,
r. Mocksa, yn. Mpaeael, 4. 87, 000 «33BB33M», 109316, r. Mocksa yn. Bonrorpaackuin npo-T, A4.28A, kom.21, 000 «3eTtTa CTpaxosaHuey,
121087, r. MockBa, barpatuoHoBckui npoesg, 7, kopn. 11, OO0 «AnbdaCrtpaxoBaHune->Kusub», 115162, r.Mockea, yn. Labonoska, 8.31, ctp.b,
OO0O «AreHT YMHbI Monue» 199155, r. CankT-MNeTepbypr, yn. Ypansckas, gom 1, OO0 «[Mpaktuka Ycnexar», 119180, r. Mockea, yn. MonsaHka b.,
nom 2 kopnyc 2, nomelueHune 1, komHata 13, KUBU Bank (akumoHepHoe obLecTBo), agpec mectoHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTaHoBO
CeBepHoe, a. 1A, kopn. 1, 000 «Ckapten», 127006, r. Mocksa, OpyxelHbii nep., 4. 41 od. 48, OO0 «AiTu MoHutopuHr», 350051, r. KpacHoaap,
yn. Pawnwunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r. Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0
«lMCA», 109044, r. Mockea, yn. bonbwmne KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHudeckas, 4. 82, c1p.2,
nomewerHme 3A06, AO «Kapa MapaHTt», 140187, MockoBckas obnactb, r. >Kykosckuia, yn. Macuwesa, a. 1, oduc 2018, OO0 "dact Pusep”,
101000, r. Mockea, ynuua MsacHuukasi, oom 24/7, ctpoerue 3, nomellenme 2, OO0 «MapkeTCeHcy», 101000, r.Mocksa, Jly6aHckuin npoesg 4.19,
ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBas-KapetHas, g. 22, ctp. 1, nom. Il, OO0 "MINCOC KOMKOH" 107140, r.Mocksa,
yn.MactepkoBas, gom.4, OOO "Cukper Coyc", 107140, Mocksa, 1-n KpacHocenbckun nep., 4.3, nom.1, kom. 75, U CkpunkuH [NaBen
BaneHtuHoBu4 (UXSSR), 141195, MockoBckasi 0br., r. ®psasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, «Tpeng aHa Wonnep MapkeTtuHry (OO0 «TCM»),
115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. MockBa, yn. dnekrpo3aBoackas, A.27, cTp.8,
nomeweruve |, atax 5, OO0 «[lMnatdopma Cenna Yenn», 107078, r. Mockea, yn. Mawwm lNopbiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmenT», 630005, HoBocnbupck, yn.®pyHse 4.88 odpuc 703, OO0 «MobunbHbii AreHT», 115088, r. Mockea, Yrpeluckas yn., 4. 2 ctp. 11,
atax 2 nomelteHne 7, OO0 «Eponeiickas KOpuaunyeckaa Cnyxba», 121087, r. Mocksa, barpatnoHosckun np-a, 4. 7, kopn. 20B, og. 317, AO
«JOM.P®» 125009, r. MockBa, yn. BosgsuxkeHka, 10, HKO «PacuyeTHble Pelwenusa», 117587, r. Mocksa, Baplasckoe wocce, gom 118 kopnyc 1,
000 "KunuwHas akocuctema BTB", 127055, r. Mockea, JlecHas yn., a. 43, nog VI nom 44, AO «AHanuTtudeckuii LieHtp», 105005, r. Mockea, yn.
Panwo, o. 24, kopnyc 1, nomelueHune V, komHata 23, OO0 «[abn», 125167, ropog Mocksa, JleHnHrpagckun np-kt, g. 37 k. 3, atax 10 nomewy. XIl,
koM.34 , CMAO «UHrocctpax», 115998, Mocksa, yn. MsTHuukas, g 12, ctp. 2, OO0 «Bawt Tpeeny», 127055, r. Mocksa, nep. MopsigkoBbi, 4. 21,
odp. 401, AO «[Mouta Poccumny», 125252, r. Mocksa, yn. 3-s MNecyanas, a. 2A, OO0 «AHKOP Odwuc JanH», 109544, Poccusi, Mockea r, QHTy3nacToB
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[aTta LleHTp M100», 117545, r. MockBa, Bapluasckoe wocce, 4.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OO0 «MANIIOH3Py, 121087, ropon, Mockea, bapknas yn, 4. 6 ctp. 5, nomeLl. 22n Kom.
B516/2, 000 «®AMB MOCT», Mocksa, yn. CpegHsia KanutHukosckasa 28 ctp 4, OO0 «BEOKCBEPPU CO®T», 620100, Poccus, CeepanoBckas
obnactb, r. Ekatepunbypr, yn. Cubupckui TpakT, 4.12, ctp.1, o 501, OO0 «MTOH», 111673, r. Mockea, yn. HoBokocuHckasi aom 8, kopnyc 1,
nomelyerme 1, atax 1, komHata 10, AO «MapKeTUHroBbIN MHGOPMALMOHHBIN LeHTP», 125319, r. MockBa, BH. Tep. r. MyHuUMNanbHbIR OKpYyr
AsponopT, bonbLlion Kontesckuin npoesa, a. 6, nomewerue. V, kom. 1, 000 «BnAnlpua», 125635, ropog Mockea, AHrapckas ynuua, aom 6, aT.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[, 105066, r. Mocksa, yn. CnapTtakosckas, gom 12, NMAO «Mockosckas bupxay, 125009, r. Mockea, BonbLuon
Kucnosckuin nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Hmxeropoackas obnactb, ropoa HwxHuin Hosropog, yn. Hes3oposbix, 4. 49,
nomewyerve 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r.
MyHuumnanbHein okpyr OaHunoBckui, yn. JleHnHckaa Cno6opa, aom 26, nomew. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopusi
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonblion 6yneeap, gom 42, ctpoeHne 1, OO0 «PB-Onmkutany, 115432, r. Mocksa, np-kT AHOpPONoBa,
.18, k.2, OO0 «3cApxu-AnTux», 121205, r. Mocksa, TeppuTopusi CKoNkoBO VIHHOBaLMOHHOMO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHne
16, pab. 3, perncrpaTopam 1 4eno3vTapmsm, B TOM YACIE MHOCTPaHHbLIM, B KOTOPbIX BaHKy OTKpbIThbI NIMLEBbLIE CYETA (CYETa AENO) HOMUHAMNBHOTO
aepxatens, ydactHukam CepBuca ObICTpbIX NnaTexen, opraHm3aunsM U MHAUBUAYaNbHbIM NPEANPUHUMATENSM, OCYLLECTBISIOWMM YCyr1 no
perucTpaumoHHbIM OEWCTBUSM U/ OPUONHECKOMY COMPOBOXAEHMWIO CAENKM, OPraHn3aumsaM, OCYLLECTBIISIOLMM YCIYyr MO NPOBEPKE PbIHOYHOW
CTOMMOCTW NpefraraeMoro B MWNOTEKY HEABMXKMMOrO WMMYLLECTBA, CTPaxOBblM OpraHu3auusiM, BKMOYEHHbIM B CMUCOK YAOBETBOPSIOLLMX
TpeboBaHuaM BaHka, nonyyartento cpeacTB MO onepaumy nepeBofa AeHEXHbIX CPeacTB ¢ ncnonb3oBaHnem Cepauca ObICTPbIX NNaTexen, MHbIM
HeKpeauTHbIM M HEBaHKOBCKMM OpraHM3aLMsiM, a paBHO Kak Npu NPMBREYEHUN TPETLUX NULL K OKasaHuo ycnyr, nepeaadv baHkom npuHagnexamx
emy (OyHKUUA 1 NONTHOMOYUIA MHOMY NnLYy (YCTYMKe, B TOM YUCIE Afsi PACCMOTPEHUS BO3MOXHOCTU YCTYMKU U NPUHSATUIO pelleHus o6 ycTyrke,
3anory, npuHagnexatmx banky npae n ap.). baHk BnpaBe B He0b6xoaAMMOM 06beMe packpbiBaTb Aflsi COBEPLUEHUS BbllLeyKa3aHHbIX 4eNCTBUN
nHdpopmaumto o Knuerte (Bkntovas MepcoHanbHble AaHHbIE) TaKUM TPETLUM NMLAM, UX ar€HTaM U MHbIM YNOMHOMOYEHHbIM 1 NpUBekaeMbIM UMU
niuam, a Takke nNpeacTaBnaTb TakuM NvuaM COOTBETCTBYHOLUME AOKYMEHTbI, coAepxalume Takyl WHgopmaumio ¢ cobnogeHvem TpebosaHuin
3aKoHOOATENbCTBA, @ WUMEHHO, MPUHUMMOB WM npaBuil obpaboTkM nepcoHasnbHbIX AaHHbIX, MNPefyCMOTPeHHbIXx deaeparnbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOH(MAEHUManNbHOCTU NepPCoHarbHbIX AaHHbIX U obecrnedyeHnem ©Oe3onacHocTU
nepcoHarsbHbIX faHHbIX NpKY X 06paboTKe, B TOM YMCIE C UCNOMb30BaHMEM 0BMavHbIX CEPBMCOB 06paboTKM AaHHbIX, UCKMHOYAIOLLMX MO YCNOBUSM
COOTBETCTBYIOLLErO AOroBOpa AOCTyn npoBaigepa k obpabaTbiBaeMblM AaHHbIM. Takke KnueHT npusHaeT M NOATBEPXKOAET, YTO HacTosiee
cornacue cumMTaeTcs AaHHbIM UM NoObIM TPETLMM NULAaM, YKa3aHHbIM BhILLE, C Y4ETOM COOTBETCTBYHOLNX U3MEHEHUN, 1 NtoOble Takne TpeTbu
nvua mmeroT npaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX, NepedaHHbIXx baHkoMm, a Takke Ha nonyyeHve baHKOM OT TPeTbUX NUL pesynbTaToB
06paboTKM TakMX LaHHbIX HA OCHOBaHWMM HACTOSILLErO Corfacusi.

B cnyuae sakntoyeHuns mexagy Knuentom n OOO «CK «PawnddaiseH Jland» aoroBopa CTpaxoBaHWs Npy M3MEHEHWUU NepCOoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3meHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Jlandg».

B kavecTBe oTKa3a OT OrpaHUYeHU Ha coxpaHeHue OaHkoBckon TamHbl KnueHT (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbUM nyuam, ykazaHHbIM B HACTOSILLLEM
cornacumn Ha 06paboTky MepcoHanbHbIX AaHHbIX.

18



KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTtaBnsieT baHky cBoe cornacue Ha nepegady opraHusatopam, peanuayowmm Ko-
6peHauHroByto nporpammy/lNporpamMmmMy nosineHocT, uHdgopmauum o cebe, Kapte B obbeme, Heobxoaumom Ans yyactus KnueHTta B KO-
6peHanHroBon nporpamme/lNporpaMmmMme NosNIbHOCTH.

Ecnu npu nepeBbinycke BaHKOBCKOW kapTbl ee HOMep uaMeHurncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MnatexHon Cucteme Homepa
nepeBbInyLweHHON BaHKOBCKON kapTbl C Lenbo 0BGHOBNEHUs UHGOPMaLUn 0 Homepe BaHKOBCKOM KapTbl B 9MEKTPOHHbLIX MOAMMCKAX M UHbIX
cepBucax, onnarta KoTopbiX paHee Npou3BoAMIack C UCMonb3oBaHnem BaHkoBckom kapThl KnueHTa, koTopas Gbina nepesbinyLyeHa?s.,

KnueHT npepocTaBnseT CBoe cornacue Ha nepegayy M Mcnonb3oBaHue (NpeaocTaBrieHUe/OoCTyn) OopraHvM3aunsaM - yYyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddpansen Nancd», OO0 "Pandpdansen-Nusmnr’, OO0 «YK «PandpdanseH Kanutany)
MHGOpPMaLMN U OOKYMEHTOB ANs Uenei uaeHTUUKauMM KnueHTa, NpeacTtaBuTens KIMeHTa, Bbirogonpuobpetatens n 6GeHeduumapHOro
BnagernbLla, 06HOBNEHNs1 MHOPMaLMN O HUX U YCTaHOBMEHUS cBeAeHu B cootTBeTcTBumM c nn. 1 n 5 n. 1 c1. 7.3 ®epepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHNIO) LOXOA0B, NONYYEHHbIX NPECTYNHLIM NyTeM, U (PUHAHCMPOBAHWNIO TEPPOPU3MAY.

KnueHT gaet cornacue onepartopam cesan - MTC (INMAO «MobuneHble TeneCuctemsi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunain (MAO
«BbiMnenKomy, 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «kMera®oH» (NMAO «Mera®oH», 127006, r. Mocksa, OpyxelHbii nepeynok, 4. 41),
«Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Kuesckoe wocce 22-1n (n Mockosckuit), asna. 6 ctp. 1, atax 5 komHata 33), Yota (OOO
«Ckapten», 127006, r. Mocksa, OpyxelHbivi nep., 4. 41 od. 48) - Ha 06paboTky cBeaeHU 0 HEM kak 06 aboHeHTe: aboHeHTCKMe HoMepa, CBeAEHNUS
06 aboHeHTCKOM yCTpoWCTBE M ApyrMe AaHHble, MO3BONSIOWME ero naeHTudMUMpoBaTh, cBedeHust 06 okasbiBaeMblX ycryrax no Aorosopy o6
oKasaHwuu ycrnyr CBs3M, 3a UCKIMYEHNEeM OTHOCSALLMUXCS K TaliHe CBSI3W, U nepedadvy pesynbTaTtoB ux o6paboTku baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwas TaTtapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 Homepe MobUnbLHOro TenedoHa AnNs Lenen npegocTaBrneHns eMy BO3MOXHOCTY OCYLLEeCTBNEeHWS BecKoHTaKTHbIX onepauuii
¢ ucnonb3oBaHneMm Lindposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBlMani B nopsgke, npegycMmoTpeHHom O6wmumun
Ycnosusmu.

KnueHT, nonb3yoLlwmncsa cepsucoM Aoctyna B 6u3Hec-3anbl a3aponopToB, Xene3HoAO0POXHbIX BOK3aros, NopToB, aBTOBOK3anoB Ha Tepputopum
P®, npepoctaBnsembim AO «HCIK» (ganee — Cepsuc), HacTtoswmm aaet coe cornacne AO «HCIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonblwasa Tatapckas, A.11) obpabaTtbiBaTe €ro nepcoHasnbHble AaHHble (hamunus, UMs (HanucaHHble C UCMONb30BaHMeM BykB NaTUHCKOro
andasuta) u naeHtTudukaTop MHdopmaummn o6 ncrnonb3osaHunm KnneHtom Cepsuca, kak C UCMOMNb30BaHWEM CPpeaCcTB aBTomaTusaunm, Tak u 6es
MCNomnb30BaHWA Taknx cpeacTs B Lensax npegoctasnenunss Knuenty Cepsuca. [Ing ykasaHHon uenu Knnent npepoctaensiet AO «HCIK» npaso
ocyluecTBnATb cbop, 3anmcb, cMCTEMaTU3ALMIO, HAKOMMEHWE, XpaHeHne, yToYHeHne (OOHOBNEHWE, U3MEHEHUNE), U3BMNEYEHME, NCNOMb30BaHMe,
nepegayvy OO0 «Mainonanp» (OF'PH 1207700016930, agpec mecToHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHMLMNanbHbIA OKpyr ®unesckuin
napk, yn bapknas, g. 6, ctp. 5, nomewy. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), baHky, obeanuuuBaHue, GnokupoBaHue, yganeHue, YHUUTOXEHWE MepcoHanbHbIX AaHHbiX. HacToslee cornacue gencteyeT B
TeuyeHune BCero nepuoga ucnonb3oaHus KnueHtom Cepsuca n MoxeT 6biTb 0To3BaHO KnneHTtom nytem HanpaeneHus B AO «HCIK» nncbmeHHoro
coobLeHusi 06 ykazaHHOM 0T3biBe. B cnyyae HenpeacTtaBneHus/oT3biBa HacTosiwero cornacus Cepsuc KnueHTy He npegocTaBnsieTcs.

KnueHT, saBnswowminca gepxartenem baxkosckon kaptel MUP (BbinyweHHon emy nocne «20» uonsg 2022 roga), HacToswmm nopy4vaet bBaHky
npucoeauHnTb ero k MNpaBunam nporpaMmmbl NOSINbHOCTM Ans aepxkartenen kapT «Mup» (ganee — MNporpamma nosinbHOCTH), 3apernMcTpMpoBaTh ero
kapTy MUP B MNporpamme nosinbHocTH, a Takke nepegatb AO «HCIK» (onepatopy MNMporpaMmbl NOSnbHOCTM) MHopMaumio o Hem, kapte MUAP B
o6beme, HeobxoaMmMoM Ans ydacTua KnueHta B nporpamme nosinbHOCTU. AN npucoeanHeHus K Nporpamme nosinbHOCTM B kadecTse KnneHta B
COOTBETCTBUM C TpeboBaHnsamu GeaepansHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KNMeHT HacTosAwmMM 3asBnseT o
cornacun Ha obpaboTky ero nepcoHarnbHbIX AaHHbIX AKLUMOHEPHbIM 00LWecTBOM «HaumoHanbHaa cuctema nnatexHbix kapt» (AO «HCIK»),
MecToHaxoxaeHvne: 115184, Mocksa, yn. bonbwasa TaTtapckas, 4.11, U UHbIMU TPETLUMU NMLAMU B LIEMSX U Ha YCNOBUSX, ONpeaeneHHbIX
Mporpammoit nosinsHocTN. OagHOBpeMeHHO KnMeHT BbipaxaeT cBOe cornacue Ha nonyyeHne nidopmaumm AO «HCIK» o Mporpamme nosinsHocCTH,
0 npucoeamHeHnn KnveHTta Kk Hen (pervctpauuu B MNporpamme NosinbHOCTU), perMcTpauum KapTbl nnaTtexHon cuctemsl «Mupy» B MNMporpamme
nosnbHOCTK, NpegocTasneHun KnueHTy nHgopmaunm o Nporpamme nNosnbHOCTH, akumusx B paMkax [porpammbl NOSNBHOCTU, PEKIaMHON U MHON
MHdOpPMaLMKN B TOM Y1CIe NOCPEACTBOM UCMOMb30BaHWA ceTu VIHTepHeT, a Takke TenedOoHHON 1 NOABUXKHOW paanoTenedoHHOW CBA3N.

Mpu nepeBoge KnneHToM AEHEXHbIX CPEACTB M NOCTYNSIEHNM 3anpoCcoB O NPeAOCTaBNeHNN NepCcoHanbHbIX AaHHbIX KnneHTa, Heobxoammblx ans
ncronHeHns PacnopsixeHusi, oT 6aHKOB, y4acTBYHOLLMX B OCYLLECTBNEHUN nepeBoda, KnneHT nopyyaeT baHky nepenaBaTh ykasaHHble AaHHble B
3anpaluvBaeMom obbeme.

2.12. Cornacue/otkas 3aemwimka oT yctynku BaHkom npae (TpeboBaHuil) no KpeamTHOMy [oroBopy fobbiIM TpPeTbMM nuuam duKcupyeTcst
3aemwmkom B AHkeTe M B MHouBuayanbHbix ycnoBusix. [Jo 3aknioveHuss KpeautHoro goroBopa 3aeMLUMK BrpaBe U3MEHWUTb CBOE PELLEHWUE,
obpatusLuvch B MogpasaeneHne banka?® unu B KoHTakTHbIN LeHTp BaHka ¢ cCoOTBETCTBYIOLLMM 3asiBIEHMEM, NOCe Nogayn KOToporo 3aeMLUyKy
Heobxoammo 6yaeT ohopMUTL HOBYHO AOKYMEHTauumo Ans nonyyeHus Kpeguta.

2.13.B I'Iop,pas,ueneHMﬂx BaHka ¢ YCTHOro cornacusa KnueHtoB BaHk BrpaBse NpoBoANTb OMpPOChHI KnueHToB C ncnonb3oBaHNeM ayano-smngeo
annapartypbl B Lenax c60pa CTaTUCTMYECKMX AaHHbIX Mo KnueHTtam n npoeefeHna MapKeTUHroBbIX nccnenoBaHui.

2.14. Npwn HeobxogmmocTn nameHennst Obwmx Ycnosui, Mpasun no Kaptam unn Tapudoe baHk gosogut go ceegeHus KnveHta nHdgopmaumio
06 M3mMeHeHusix B ntobon n3 copM, npeaycMoTpeHHbIX n. 2.15 O6wux Ycnoeun, He MeHee, Yem 3a 5 kaneHgapHblX AHeW OO0 BBOAA 3TUX
n3MeHeHu B dencteue. [loBegeHue ykasaHHOW uHGopmauun fo ceegeHust KnueHta siBnsieTcs agpecoBaHHon KnmeHTy odgepton Bavka o6
nameHeHun O6wmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacust KnmeHTa ¢ 3MEHEHUSIMM OH UMEET MpaBo pPacTOPrHyTb
[oroBop 4O MOMeHTa BBOAA 3TMX U3MEHEHWI B AeCTBUE, NMCbMEHHO yBeaoMuB 06 aTom BaHk. Ecnv B TeueHue ykasaHHOro cpoka B baHk He
nocTynuT 3aseneHne KnueHTta o pactopxeHun [oroBopa, TO Takoe mornyaHue KnueHta siBnsietcs akuentoM KnveHntom odeptbl BaHka u no
NCTEeYEHNM ykazaHHOro cpoka Obwme Ycnosus, MNpaeuna no Kaptam unv Tapudbl COOTBETCTBEHHO CUMTAKTCH U3MEHEHHBIMU MO COrNaLleHUIo
ctopoH. CoBeplieHne Knuentom Onepaumm no Cuyety/KapTte, UHbIX onepaumin Nocne NCTEeYEHUs yYKa3aHHOro Cpoka SABMSeTCs AONONHUTENbHbIM
cornacuem KnueHta c obcnyxnBaHneM Ha N3MEHEHHbIX YCIIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOsLWEM MNyHKTE U3MEHEHUS CBSi3aHbl C BBeOEHMEM HOBbIX NPOAYKTOB w/unn ycnyr baHka, M3meHeHuem
3aKoHOZaTenbCTBa WM 9KOHOMMYECKOW CUTyauuu, Khoveson cTaBku BaHka Poccuu, ropgoBbiX MPOLEHTHbIX CTaBok no Bknagam?’ umum
HakonutenbHbIM cyeTaMm, ynydlleHneM yCrnoBuin npegoctasnenns KnveHtam AencTByOWMX NPOaYyKTOB U ycnyr baHka, TO ykadaHHbIN Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXeT BbITb COKpaLleH A0 1 kaneHaapHOro aHs.

C uenbio obecneyveHnss rapaHTUPOBAHHOrO nony4veHunst Bcemu KnueHtamm coobuieHns (odepTbl) BaHka 06 M3MeHeHuax n (Mnu) OONOSHEHUSIX
O6wmx Ycnosui, Mpasun no Kaptam wnu Tapudos, KnueHT obsidyeTca CaMOCTOSTENBbHO WM Yepe3 YNONTHOMOYEHHbIX MWL perynspHo
obpawuatbes B baHk (Mnu Ha canTt baHka) 3a cBeaeHAMN 06 M3MEHEHNSIX U LOMOSTHEHMSX, KOTOPbIE NNAHMPYETCA BHECTU B YKa3aHHbI€ JOKYMEHTHI,
nmbo odopmuTb Ha canTe baHka nognucky Ha nonydeHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. baHk He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnneHTa, NpuynHeHHbIe HeoCBeAOMIEHHOCTbIO KnneHTa B cnyyae, ecnv baHk Hagnexawmm obpasom

25 MonoxeHwue He OeViCTBYeT B Nepuoa npuocTaHoBneHuns pabotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

26 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOM peanqaaumm.

27 \ameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBKkW MO Bkrnagam npUMEHsIoTCs TOMbKo Npu npoaneHu Bknaga v ans BHOBb 3akmnioyaembix [orosopos
Bknapa.
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BbIMOMHMN CBOM 06s13aTenbCTBa MO NpeABapuTENIbHOMY PaCKPbITUIO MHGOPMAaLIMKU O NraHUpyeMbix M3MeHeHusix O6wwmx Ycnosuid, Mpasun no
Kaptam unu Tapudos.

2.15. Jio6as nHdopmauus nepegaetca KnmeHTy no Beibopy baHka:

— NyTem pa3meLLeHns CooTBETCTBYOLEeN nHopmaummn B lNogpasgenerHunsax baxka nnm

— nyTem pa3melleHusa Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpasneHnst MMCbMEHHbIX YBEAOMIIEHUI MO ykasaHHbLIM KnneHToM agpecy OocTaBku G6aHKOBCKOWM KoppecnoHaeHunn?® n/unm agpecy
3NEKTPOHHOM MoYTbl, NMMBo nyTem HanpasneHns CMC-coobLieHunn no ykasaHHbiM KnneHTom TenedoHam mnu MNyw-yBegomnennn Ha KoHtakTHoe
Mo6unbHoe ycTpoicTBOo, NMB0 NocpeaAcTBOM NpeaoCTaBneHsa MMCbMEHHOro OTBETa UK KOHCYNbTauuu B MNoapasaeneHun baxka nnu KoHtaktHoM
LeHTpe B cooTBeTCcTBMM ¢ Pasgenom 10 O6wmx Ycnosui, unm

— nyTem HanpasfieHWsi COOTBETCTBYHLLEN MHOpMaLmMM B KOMNaHuUo, ¢ KoTopoln y baHka 3akntoyeHo CornaweHue, ecnum KnueHT sBnseTcs
pabOTHUKOM AaHHOW KOMNaHWW, Unm

— nyTeMm HanpaBreHus B 3NeKTPoHHON dopme no Cucteme (npu ycnosum noakntoveHms Knuenta k Cucteme), unm

—  MNN UHbIM 06LLEeaOoCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMNEHHbIX AeNCTBYOLIMM 3akoHoAaTensCcTBOM Poccuiickon ®eaepaunm cnyyasx ocyLLEeCTBsATb B OTHOLWEHMN KnveHTa
KOHTPOSbHbIE U UHble MOAO06HbIE (YHKLUM, BO3MNOXeHHble Ha BaHk AencTBylolIMM 3akoHodaTenbcTBoM Poccuiickon ®epepauum, Bkovas
YHKUMN areHTa BantoTHOro koHTpons. lNMpu atom baHk BnpaBe 3anpawuBaTtb y KnueHTa (B MMCbMEHHOW MnM yCTHOM dhopMe) Heobxoaumble
OOKYMEHTbI W MUCbMEHHbIE MOSICHEHUS, a KnueHT 0653yeTca He3aMeanuTenbHO npeacTaBnaTb baHky ykasaHHble JOKYMEHTbI U NOSACHEHWS MO
NPOBOANMBIM OMepaLMnsM, KOTOpble B TOM uucre moryT uaeHTuduumposate Onepaumio no CueTy ANs uenei OCyLeCTBMEHUs BanoTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHofaTenbcTBOM Poccuiickoin ®efepaumm crnyqasx baHk Bnpase coobwate 06 onepauusx KnueHTta B MHOCTpaHHOW BanioTe
B YMOSTHOMOYEHHbIE OpraHbl, Kak Mo MX 3anpocam, Tak WU NyTem BKIOYeHUs uHpopmauum o6 Onepauusax KnveHTa B oTyeTHOCTb BaHka,
Hanpasnsemyto B YNOSIHOMOYEHHbIE OpraHbi.

2.17. Hactosawum KnueHT npegocraensaeT banky npaso 3abnokmposaTte Kapty, Cuctemy, oTkaszaTb B coBepLueHun Onepauun no Cuety, ecnm
Onepauusa no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoaaTenscTey P® nnv npoTMBOpeunT BHYTPEHHUM AOKYMEHTaM M npouegypam baHka u/vnu rpynnbl nuu, K KOTOPOK
npuHagnexut bawk;

— B CrNy4Yae BbIsIBNeHUsi B AeATeNbHOCTU KnneHTa NnpuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbBIV XapakTep onepauun (CAeNKu) - B ykasaHHOM criyyae
npumeHsieTcs Tonbko 6rokuposka KapTbl;

— B cnyyYasx HenpeacTasneHust KnvmeHTom nHdopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHUI), HeObXoaAMMOW ANnst cnonHeHus baHkom TpeboBaHmi
3akoHogartensctea P® o npotusogencTeuv neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM nyTeM, U (UHAHCUPOBaHWUIO
TeppopusmMa.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaunm no CyeTy B Criydae BO3HUKHOBEHWUS MOOO3PeHUsi, YTO AaHHast Onepauusi ocyLlecTBnseTcs B

Lenax neranusaunn (OTMbIBaHNS) AOXOA0B, MOYyYEHHbIX MPECTYNHbLIM NyTeM, UM rMHaHCMpoBaHUS TeppopusmMa.

KnueHT npegoctasnsieT baHky npaso 3abnokuposats KapTy, Cuctemy, oTkasaTtb B BbiNonHeHn PacnopspkeHnst KnmeHTa o coBeplLueHunn onepauum

B Cryyae BbisiBNeHusa baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBOM PP 0 BantoTHOM

perynupoBaHnm 1 BankTHOM KOHTPOJSIE Ha AaTy ucnonHeHus PacnopspkeHusi, banaHcoBomy Homepy CuyeTta.

2.17.1. BaHk BnpaBe oTkasatb KnueHTy B 3akntodeHun [doroBopa 6GaHkoBckoro cuyeta, [oroBopa Bknaga wnu pacToprHyTb ykasaHHble
[0roBopbl B 0QHOCTOPOHHEM MOPSAKE, He OCYLLECTBNAATL BbINYCK U NepeBbinyck KapT, NpMocTaHoBWUTL NpedocTaBneHne ycnyr ¢ UCNonb3oBaHneM
AncTaHumoHHoro 6aHkoBcKoro obcnyxmsaHus, 3abnokuposatb KapTy, oTka3aTb B nogkntodeHum MNakeTa ycnyr, otkasatb B coBeplueHny Onepaumm
no Cyety/Onepauunm no Kapre:

— B cnyvae HenpefctaBneHusi KnueHTom/ npeacTtaBrneHust HEMonHOW MM HEeQOCTOBEPHOW WMHEpoOpMauuyM O HarnoroBoM Pe3WAEHTCTBE B
OTHoweHun cebs, BoirogonprobpeTtatenen, beHedumumnapHbix BnagenbueB M UHbIX CBEAEHUN, NpeayCMOTPEHHbIX 3akoHodaTenscTBom PO o
peanusaumnm MexayHapo4HOro aBTOMaTUYeckoro obmeHa hMHaHCOBOW MHGOPMAaLMEN C MHOCTPaHHBIMU rocyaapcTBamu (TepputopusMm), nubo
ecnv baHk NpmAET K BbIBOAY O NPOTUBOPEYUM NPEeACTaBNeHHON MHOPMaLIMM CBEAEHNSM, MEIOLLUMMCS B pacnopshkeHnn baHka;

— B Cnyyae HenpefcTaBneHusi KnneHToM, Ha KOTOPOro pacnpoCTpaHsieTcsl 3akoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Haroroo6noxeHnm
MHOCTPaHHbIX c4eToB (Aanee - KnMeHT - MHOCTpaHHbIN Hanoronnatenbyk) MHdopMaLmm, No3BONsoLWEN NOATBEPAUTL NPEANONoXeHNe, YTO
KnmeHT oTHocutcs Kk kateropuv KrnMEHTOB - MHOCTpaHHbIX HamoronnaTesibMKOB, WM ero OnpoBeprHyTe U(unu) cornacus (oTkasa oOT
npefocTaBrieHnsl cornacusi) Ha nepegadvy MHOpMaUMM B MHOCTPAHHbLIN HamoroBbl OopraH B crlydae npuHaanexHocTu KnueHTta k kateropum
KrnneHTa-MHOCTpaHHOro HanoronnaTenbLuuKka.

HanpaeneHune KnueHTy yBegomneHun, npedyCcMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaumn mexagyHapogoHOro aBTomatnyeckoro obmeHa
¢uHaHCoBON MHGOPMaUMEN C KOMMNETEHTHBIMU OpraHaMn MHOCTPaHHbIX rOCy4apcTB (TEpPPUTOPUI) U 3akoHodaTenscTBoMm PP 06 ocobeHHOCTSX
OCyLLEeCTBEHNs (PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rpaXaaHamuy 1 OPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCS cnocobamu, yCTaHOBNEHHBIMU
n. 2.22 O6wmx Ycnosuii, unn nytem BpyyeHus B mobom MogpasgeneHnn baxka no Beibopy KnvenTa.

2.18. B cnyvae HenpegocTaBneHus KnneHtom no 3anpocy baHka B ycTaHOBNeHHble BaHKoM Cpoku JOKYMEHTOB M MHPOpMaLmmn, HEOBXOANMBIX
Onst OGHOBMEHWA CBEAEHWI, MOMyYeHHbIX MNpu npoBeaeHun uaeHTudmkaumm Knuenta/ npepctasutenss Knuenta/ Boirogonpuobpetatens/
BeHeduumapHoro Bragensua?® baHk Brpase OCYLLECTBNATL CriedyoLime AeiCTBUS:

— OTKa3bliBaTb B 3a4UCIIEHUN OEeHEeXHbIX CpeacTB, NOCTYNUBLLNX Ha CHeT KnueHTa;
— OTKa3biBaTb B BbINOJIHEHUNU paCI'IOpFl)KeHMVI KnveHTa o coBepLleHnn onepau,vu7| CrnncaHuna AeHeXHbIX cpencTs.
HanpaBneHme KJ'II/IeHTy yBeD,OMJ'IeHI/II;I, npeayCcMoOTpEeHHbIX 3akoHO4aTe lbCTBOM P® o I'IpOTI/IBOp,eVICTBI/II/I neranunsauum (OTMbIBaHVI}O) Aoxoaos,

NonyYeHHbIX MPECTYNHbIM MyTeM, U (PUHAHCUPOBaHMIO TEPPOPM3MA, OCYLLECTBSETCSA cnocobamu, yCTaHOBNEHHLIMU N. 2.22 O6LWMX YCnoBuii, unm
nyTem Bpy4yeHusi B nobom Mogpasgenennn banka no Beibopy KnueHTa.

2.19. KnneHT nopyyaet baHky HanpaBnaTe emy/ [loBepeHHoMy nuuy/ PebéHky Ha npedocTaBneHHbl B baHk/3apernctpmpoBaHHoe KnneHTom:

- KoHTakTHbI HoMep 1 KoHTakTHoe MobunbHoe ycTponcteo — CMC-coobueHus u MNyw-yBegomneHns yBeJOMUTENbHOMO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo oBeAeHNs MHdopMaumn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40IMKEHHOCTU, MHOW NHpopMaLmmn (B TOM vucne,
KOHbuaeHUmanbHOro coaepxaHus), HanpaensaeMon B pamkax obcnyxumsaHmsa KnueHTa u B Lensx UCNOMHEHNs 3aKmnoYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHdopmauun o6 nameHeHusax MNpaeun no Kaptam, Obwmx Ycnosuit n Tapudos BaHka, HOBbIX NpodykTax, Apyrmx HOBOCTEW, a Takke
MHdOPMaLMKN PEKaMHOr0o XapakTepa;

- agpec 3NeKTPOHHOM NOoYTbl — NUCbMa, CoAaepXaliue AOKyMeHTbl/MHopMaumio (B TOM uYucrne, KOHWMAEeHUMAanbHOTO COAepXaHus),

28 Ecnn KnneHT He npegocTaewn baHky agpec gocTtaBku 6aHKOBCKOM KOPPECMOHAEHLMM, TO NMpy HeoBxoanmocTy oTrnpasku BaHkoM KnvueHTy nucema / yBeaomieHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).
29 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTenbCeTBa Poccuiickon degepaumi, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp baHka n/unn adpdmnupoBaHHbIX N
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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HanpaensemMble baHkom B pamkax o6cnyxumBaHus KnveHTa u B Lensx UCNOMHEHUs 3aKMioYeHHbIX C HUM [JoroBopoB, MHAOPMaLuio, KacatoLLyocs
n3meHeHui Tapudos, Mpasun no Kaptam, O6Lmx YcrnoBuid, HOBbIX MPOAYKTOB M YCNyT, @ Takke NPOAYKTOB U yCnyr, npefocTtaBnsembix Knuenty,
3anonHeHHylo dopmy 3aseneHus KnueHta, agpecoBaHHoro KomnaHuu, o nepeuyucrnieHun 3apaboTHow nnatel Ha CueT, ApyrMx HOBOCTEW W
coobLeHNst peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMEHTbl, B TOM 4uUChe coaepxalne cBedeHVUs KOHMuAeHUManbHOro coaepxaHus, B Mopsake,
npegycMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosui.

Knuent, JoBepeHHoe nuuo, PebGEHok gaeT cBoe cornacue Ha nornyyveHve oT baHka ykasaHHoM Bbiwe wnHdopMauuu/gokymeHTos/KapT Ha
KoHTaKTHbI HOMep/agpec aNeKkTPOHHOW NoyTbl/Agpec AOCTaBku, nNpegocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTcsi HeMeAneHHO yBeAOMMATb
BaHk B cnyyae wusMeHeHus ykasaHHoW WHdopmauun. KnueHt, [doBepeHHoe nuuo, PeGEHOK MNOHMMAaeT, 4YTO JMEKTPOHHas nouTa/ceTb
WHTepHeT/MoBMnbHas CBS3b/NOYTOBas CBA3L/Kypbepckas 4OCTaBKa He ABNATCA 6e30nacHbIMU KaHanamm CBA3U, U HeceT BCE PUCKU, CBSI3AHHbIe
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LIeNOCTHOCTN MHAOPMaunn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHYI0 MoYTy/ceTb
WNHTepHeT/MOBMNbHYI0 CBA3L/MOYTOBYHO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHbLIMWN AeNCTBUAMN TPETbUX UL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblE HenonyyYeHnem KnueHTom, [oBepeHHbIM nuuom, PeGéHkom u/mnu nonyveHuem
HEeynornHOMOYeHHbIM Ha TO nMuoM CMC-coobLLeHNA/3NeKTPOHHOIO COOBLLEHMA/NOYTOBOIO OTNPAaBEeHNA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cnyx6on.

MpencraBneHHoe KnueHTOM cormnacue Ha nony4veHve peknambl AeNCcTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM 4ucne, nocne npekpaiieHns
obenyxuBaHns KnueHta B BaHke). OTo3BaTh CBOe cornacue Ha nonydveHve peknambl KnueHT BnpaBe B noboe Bpems nyTeMm nogaym B
MogpasgeneHne baHka nNUCbMEHHOro 3asBrieHus, nMBo nyTeM obpalleHus B KOHTaKTHbIA LIEHTP. YKasaHHbIM MOpsAoK OT3biBa cornacus
NPUMEHSETCH TakkKe K nmuam, He cTaswmmM KnueHTamu, HO Aaslumm baHky BbileykasaHHOe cornacue.

2.20. baHk obs3yeTcsa ob6ecneunTb KoHMUAeHUManbHoCcTb nHdopmauum o Knnente, JoctynHom GanaHce, a Tawke 06 Onepauunsx no Cyety, 3a
ucknoyeHneMm cnyvaeB, korga KnveHT nopyvaeT bBaHky HanpaBnatb eMy MHAOPMauuio/OOKYMEHTbl (B TOM 4ucre, coaepxalume
KOHbuaeHumanbHble CBeAEHMS) MO OTKPbITbIM KaHanam cBa3u (anekTpoHHo noyte, CMC) 1 ¢ orpaHn4eHnaMK, onucaHHbiMmn ans CucTembl, UHbIX
cneumanbHo onpeaeneHHbIx O6LWUMK YCnoBmsiMu cryvaes.

2.21. Cnopbl, CBA3aHHble C 3awuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTW, YCTaHOBMEHHbLIM
3aKkoHogaTtenbcTBoM Poccuickon ®enepaumm.

WMHble cnopbl, BO3HMKaOLLME B CBA3M C 3aKMOYEHMEM, NCMOMHEHUEM, pacTopxeHneM [loroBopa, NoanexaT pacCMOTPEHMIO MUPOBbLIM Cyaben Unn
denepanbHbIM CyaoM obLLen pucaukLmMmn no MecTy HaxoxaeHusa baHka, dvnuana (gononHutensHoro ocduca) baHka, 4eicTBOBaBLUErO OT MMEHU
Banka npu 3aknoveHnn Jorosopa®.

2.22. CTOpOHbI LOrOBOPUIIMCL O TOM, YTO HanpasneHue:

- pasbscHeHul 3aemwmky/KnueHTy o nopsigke opopmneHus 3asiBneHus o6 oTkase OT B3aumopencTeus ¢ baHkom unu o B3aumopencTemm ¢
BaHkom Tonbko Yepes cBoero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnueHta o npuBnevyeHun bBaHKOM MHOro nuua Ans ocylwecTBneHns ¢ 3aeMwmkoM/KnmeHTom B3auMoaencTeus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a40IMKEHHOCTH;

- WHbIX pa3bACHEHU W/UNK yBeOOMMEHWU, HanpaBneHne koTopbix baHkom 3aemimky/KnueHTy npegycmoTtpeHo PepepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (PU3NYECKMX MWL, NPU OCYLLECTBMEHUM AEeATENbHOCTM MO BO3BpaTy
NPOCPOYEHHOW 3a0/HKEHHOCTU 1 O BHECEHWUM 3MeEHEHUI B ®eaepanbHbii 3akoH «O MUKPOUHAHCOBOM AESATENBHOCTU U MUKPOGMHAHCOBbIX
opraHu3aumsax»,

ocyuwectBnseTcs baHkom mobbIM 13 ykasaHHbIX HUXe cnocobos (Mo Belibopy baHka):

- MyTeM HanpaBneHUsi NMUCbMEHHbIX YBeJOMIEHWUI MO ykaszaHHOMY 3aemiimkom/KnvueHToM agpecy AocTaBku GaHKOBCKOW KOppecnoHAeHLUn
n/vnu agpecy 3neKTPOHHON MOYTbl UK

- nytem HanpasneHunss CMC-coobLieHnii no ykasaHHomy 3aemiumkom/KnneHTom tenedony, nnm

- MyTeM HanpaeneHWs1 MUCbMEHHbIX YBEAOMMEHWUA B 3NeKTpoHHON dopme no Cucteme (Npu ycnoeBum nogknioveHns 3aemwmka/KnmeHTta k
Cucreme).

2.23. B cnyyae BO3HWKHOBEHMSA 3a05mkeHHOCTN KnveHTa nepen baHkom no nobbiM 06s3aTenscTBam, BbiTeKaroLwmmM 13 [JoroBopoB, 3aKMYEHHbIX
Mexay baHkom n KnueHTom un, ecnu He yaaeTcs cBsa3aTbCa ¢ KNMEeHTOM, MCnomnb3ysa NpeaoCTaBneHHY0 MM KOHTaKTHYH nHdopmMauuo, KnveHt
npepoctasnseT baHky npaBo obpalatbcsa no Mecty paboTel KnueHTa ¢ Lenbio nonyyeHust Heobxoaumon nHdopmaummn.

2.24. YBegomneHne baHka 06 oTmeHe 3aemwimkom/KnveHTom 3asiBneHust o6 OCyLWEeCTBNEHWM B3aMMOLENCTBUS TOMbKO 4Yepe3 CBOEro
npeacrtaBuTens unu 3aseneHuss o6 OTkase OT B3aMMOLEWCTBUS OCYLLECTBMSETCA nyTem HanpasneHus 3aemuwmkom/KnueHtom B BaHk
yBeAoOMMNEeHUst 06 3TOM 3aKa3HbIM NMUCbMOM C YBEAOMEHUEM O BPYYEHUM.

2.25. Mpu HaxoxaeHun KnueHTa 3a rpaHuuen unv npu ucnonb3oBaHum KnueHToM Homepa MoburnbHoro TenedpoHa 3apybexHoro onepartopa
MOOUnNbHOM cBA3M B kavectBe KoHTakTHOro Homepa mMobunbHoro ternedpoHa, a Takke Ansa uenen nonydeHus Cepsuca «YBegomneHus ob
onepauusax» wn/mnm OgHopasoBbix Maponen, B cuily ocobeHHocTel paboTbl CUCTEM OnepaTopoB MOOWUIIBHOW CBSA3M YBENUYMBAETCH PUCK
HECBOEBPEMEHHOrO nony4yeHusi/Henonyyendunss KnmeHtom CMC-coobuieHuii ot BaHka. KnveHT yBefomneH O JaHHOM pucke, MOSIHOCTbIO ero
NOHMMAET U YYUTbIBAET NpU Bble3ae 3a rpaHuuy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro tenedoHa B kavectBe KOHTakTHOro
HoMmepa TenedoHa, a Takke Ansa uenen nonyyerHma Cepsuca «YBegomneHus oo onepaumax» n/mnm OQHopas3oBbIX Naposen.

2.26. baHk MoxeT okasblBaTb KnveHTy AOnonHWUTENbHble ycryrn u/unu npepnarate Knuenty lMakeTbl ycrnyr B nopsigke, npeaycMOTPeHHOM
Pasgenom 12 O6wmx Ycnosuit. KNnMeHT camocTosTenbHO M 4OOPOBOSbHO BIOUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHbIMM GaHKOBCKUMU
ycnyramu unu MNakeTom ycnyr.

2.27. B yactu, He yperynuposaHHon [JoroBopom, O6wwmmn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupyloTcsa AerACTBYOLWMM 3akoHogaTenscTBoM Poccuinckon ®egepaumn.

2.28. KnueHT cornaluaetcs ¢ Tem, 4To baHk nmMeeT npaBo OCyLECTBNSATL BUOEO- U SNEKTPOHHOE HAbMoAeHNe B CBOMX MOMELLEHUSIX, @ Takke
onpeaensaTb nopsaok goctyna KnveHTa B noMeleHns baxka B uensx obecneveHus 6esonacHocTv KnueHTtoB. KnueHT, loBepeHHoe nuuo, Peb6EHok
He BMpaBe OCYLLECTBNSATb B NoMeLLeHusX baHka hoTo- 1 BUAEOCHEMKY.

2.29. B cnyvae HeucnonHeHus KnneHToM nobbix 0683aTenbCTB, BbiTEKAOWMX M3 [JoroBOPOB, 3aKMtoYeHHbIX Mexay bankoM n KnveHtom, n npu
HeobxoAMMOCTU AoHecTH Ao KnueHTa cooTBETCTBYIOLLYIO MHAOpMauuto (B TOM Yncne o aencteusix baHka, ykazaHHbix B n. 3.16 O6wux Ycnosui),
BaHk Bnpase cBAsaTtbes ¢ KnmeHToM no tenedoHy, ncrnonb3ysa nmetoLlytocs B baHke nHgopmaumio.

2.30. B Tom cniyvae, ecnu baHk He Bocnonb3oBancs kakumu - nnbo npasamu, npegoctaBneHHbIMn emy OBLWMMKY YCNOBUSAMM, COOTBETCTBYHOLLME
npaBa He npekpaluarTca n baHk uMeeT NpaBo BOCMNOMb30BaTLCA MMU.

2.31. KnueHT onnaunsaet ycnyrn baHka, npegycmoTpeHHble JorosBopom, O6wmmn Ycnosusamu, cornatleHnemM o npegoctasneHun MNakeTa ycnyr B

30 NaHHoe nonoxeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM Onpeaensiercs
MHavBrayanbHbIMU YCIIOBUSMMU.
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cooTBeTcTBUM € Tapudamu (ecnun nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeet npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnarbl.

2.32. baHk BnpaBe npu NpoBe4EeHNM MapKETUHIOBbIX aKUUiA yCTaHaBNMBaTb CKMAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HarpakaeHu (KOMMccui),
npegycmMoTpeHHbix O6wmumn Ycenosusamu, [oroBopoM, Tapudamu, OTMEHSTb UX B3MMaHue nNubo He B3WMaTb MX B TeYEHWe OnpeaerieHHoro
nepuopa. lMpasBuna Takux akumm pasmeltaiotca Ha Cawvite baHka C ykasaHuMeM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMUCCUMOHHOIO
BO3HarpaxgeHus, nepuoga OEWCTBUS CKUOKW/OTMEHbl B3UMaHWs KOMUCCUOHHOIO BO3HAarpaxgaeHus (KOMUCCUW), YCIOBWUIA MOSyYEeHUS CKUOKM,
YCroBWI U/nnu neproga BpeMeHu, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcs. B atom crnyyae
O6wwe Ycnoeus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom crnyyasix
OTMEHUTb B3WMaHWe BO3HarpaxgeHus (kommccuu), npegycmoTpeHHoro (-on) O6wmmu Ycnosusimu, [orosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TedeHwe onpederieHHoro nepuoga. Ycnosus (nepvog BpeEMEHW), Mpu KOTOPbIX (B TeYeHMEe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUs) He B3UMAaETCs, onpeaenstoTcsa no yeMoTpeHuto baHka n gosogatca Ao ceefeHns KnveHTos B COOTBETCTBUM € M1.2.15
O6LWux YcrnoBui.

2.33. baHk umeeT npaBo npegnaraTe KnneHtam npuHATE yd4acTue B OOPOBOMbHBIX MporpaMmMmax cTpaxoBaHus knuneHToB baHka. YuacTtne Knuenta
B MporpaMmax CTpaxoBaHus sBnseTcsa AOOPOBOMbHbBIM WM Heobsa3aTenbHbIM; yyacTue unm HeydacTne KnmeHTa B yka3aHHbIX Mporpammax
CTpaxoBaHWs He SIBMSETCA YCNOBMEM MNpedoCTaBleHust eMy Kakux-nnbo OaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBaHMEM ANS OTKas3a B Ux npegoctasneHun. Bee cebinkm no Tekcty OOWwmx YcnoBuin Ha npeanaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnveHTOM exeMecsa4yHOro CTpaxoBOro nnarexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHus U T.4.
NPUMEHSITCA TOMbKO B cryyae, ecnu KnneHT 4oOpoBOMbLHO COrnacurcs y4actBoBaTb B COOTBETCTBYHOLLEW NpOrpamMme CTpaxoBaHUS KMMEHTOB
BaHka.

2.34. B Cucreme KnueHT BnpaBe ohopMuTh 3asiBreHue:

—  Ha BKMHYeHue B nporpammy ctpaxoBaHusi «Mow 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxxHoe»/. B 9ToM crnyyae 3asBrneHue Ha BKIOYeHWe
B Nporpammy CTpaxoBaHusi U PacnopshkeHue Ha onnaTy 3a yyacTve B nporpamme cTpaxoBaHusi noanucbiBaiotcs KnveHTom B nopsigke,
npegycmoTpeHHom Ycnosusamu O.

—  Ha WUCKMoYeHne u3 nporpaMmmbl cTpaxoBaHus «Mol 6e3onacHblii 6aHk»/ «Camoe BaxkHoe» / «[porpaMmMa CTpaxoBaHUS XKU3HU U OT HECHACTHbIX
crnyYaeB 1 GoresHeit, Ha criydai OOXUTUA 00 cobbITUs MoTepu paboTbl 3aeMLUMKOB noTpebuTensckux kpeantos AO «PaiddainseHbank»3Y/
«[Mporpamma 4OBGPOBOSLHOIO CTPAXOBaHMS XKMU3HU M OT HECUACTHBIX Criyyaes 1 6onesHel aepxarenen kpeanTHbix kapT AO «PanddaiseHbaHk»?,
B aTOM cnyyae 3asiBNneHne Ha UCKMIOYEHME U3 MNporpaMMbl CTpaxoBaHus nognucbiBaeTcs KnveHTom B nopsigke, NpeayCMOTPEHHOM YCNoBUAMHA
Oo.

2.35. baHk unHdopmupyeT KnueHta, uHoro [epxartenst KapTbl 0 coBeplueHun onepaumii ¢ mucnonb3oBaHvem Kapt, Cuctembl, MOCTOSIHHbIX
nopy4eHnn, odopmreHHbIX Yepe3 KOHTaKTHbIN LeHTP, a TakkKe C UCMOMb30BaHMEM MHbIX 3NEKTPOHHLIX CPEACTB Mmnatexa nyTém HanpasreHus
yBedoOMINeHUs B BUAe:

— MNyw-yBepomneHusi Ha akpaHe KoHTakTHOro MobunbHOro ycTporcTea — NpUMeHsieTcst B oTHoweHun KnneHTtoB, nogknioumsLumnxcst k Cepsucy
«YBegomrieHus o6 onepauusxy», yctaHoBuBLLMX MobnnbHOe npunoxeHue u BbibpaBLLnX cnocob yseaomneHns B Buae MNyLu-yBeoMneHui,
B YacTu onepaunin, COBEPLLUEHHbIX C ucnons3oBaHnem Kapt, Cucremsi;

— CMC-cooblieHna Ha Homep TenedoHa Ans yBeoOMIIEHWUWA, - MPUMEHsieTca B OTHoweHuu KnueHToB/vHbix [epxatenen Kapr,
noaxntoumsLumxca k Cepsucy «YeegomrneHus o6 onepaumsx» u BbibpaBwmx cnocob yBegomnenus B Buae CMC-coobLieHuin, B YacTu
onepauuin, CoBepLUEHHbIX C ucnons3oBaHnem Kapt, Cuctemsl;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOM noYTbl KnueHTa — npuMeHsieTcs B oTHoLleHun KnveHToB, npeaocTtaBmBLUnx BaHky agpec ceoel
3MNEKTPOHHON NOYThI U U3BSABUBLLNX XeNaHWe nonyyaTe MHopMaLuo NocpeacTBOM OTNPaBKU MMCEM Ha agpec 3NEKTPOHHON NOYThI, B YacTu
BCEX onepauuin;

— pasMelleHus nHdopMauum o coBepLuéHHON onepaumn B Cucteme — npumeHsieTcs B OTHoweHun KnueHToB, uHbIX Oepxartenen Kapr,
noaknoumBLUMXCa k Cucteme, B 4acTu BCEX onepaLuuii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha 6yMaxkHbIX HOCUTensax, npegoctaensemon B [Nogpasaenennsix bavka n popmupyemon exxeaHeBHO
— NPUMEHSIETCA B OTHOLLEHUM Bcex KnneHToB 1 BCcex onepauuii.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHBI BCE AENCTBUS, HeobXxoanMble ANsi OCyLeCcTBNeHNs BaHkoM ykasaHHOro Bbille MHGOPMUPOBaHUS,
BKItoyas obecneveHne paboTtel MoGUNLHOrO yCTPONCTBa B cryyYae noaknodeHusi kK Cepucy «YBegomneHms o6 onepaumsxy, Hanmume ocTyna K
cetn NHTepHeT, ecnn oH TpebyeTcst Ans MHOPMUPOBAHUSA, U HECET OTBETCTBEHHOCTb 3a HEOCYLLIECTBIEHNE UM (HEHaANexXallee OCyLIeCcTBreHne
M) OaHHbIX 4ENCTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHuio KnveHTa, mvHoro [epxatens KapTbl O cOBepLUEHWM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBeAOMMEHHbIM 06 onepaumn ¢ MOMeHTa pa3melleHnss baHkom nHdopmauum o6 onepauun B
Cwucreme n/unu Hanpaenenust emy baHkom yBegomnenus B cpopme lNyw-yBegomnennst n/mnm CMC-coobLieHns n/vnm anekTpoHHOro nucbma no
nmetowmmes y baHka pekeusutam ons cBasu ¢ KnueHtom, nHeim Jepxatenem KapTbl n/unu B MoMeHT popmupoBaHmns bankom Beinmcku no Cuety/
KpeauntHon KkapTe, AocTynHon Ans nomnyyeHus B lNogpasgenenun banka. Ecnn KnuneHT, nHon [epxartens KapTel yBegomnsietcs baHkom o
COBEpLUEHMN Onepauuin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLieHnem 1 aneKkTpoHHbIM nucbMom/Myw-yBegomMmneHneM ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxartensb KapTbl cunTaeTcs yBeAOMMEHHbIM C MOMEHTA ocyLlecTBneHns baHkom Hanbonee paHHeEro yBejoMIeHusI.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTb/HEAKTYanNbHOCTb NpeaocTaBneHHbIX KnneHToM, nHbiM depxatenem KapTbl pekBu3nUTOB Ans
cBsA3n ¢ KnmeHToMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHWS MO He3aBucAWMM oT BaHka npuymnHam, a Takke 3a
nocneacTeust Toro, 4to KnueHTtom, mHbIM [epxatenem KapTel He Obinu npeanpuHaTbl (bl HeHaanexalle npeanpuHATbI) OerCTBUs,
HeoOxoauMmble Onst ocywecTBneHnss baHkom uHdopmuposaHusa. B cnyyae ecnm KnueHT, uHon [epxartens KapTbl nonyymn vHdgopmaumio o
coBepLUeHNM onepaumm oT baHka UHbIM cnocoGoM (Hanpumep, oT coTpyaHuka BaHka u ap.), ToO B 3TOM cnyvae cuutaetcs, Yto KnmeHT, uHon
Hepxatens KapTbl Hagnexaiym obpasoM yBeJoMIIEH O COBEpPLUEHHON onepauun, a baHk Hagnexalymm o6pa3om BbIMOMHWUI CBOK 0653aHHOCTb
no wHdgopmupoBaHuio KnveHta, uHoro [epxaTens KapTbl O coBeplueHuWn onepauun. lNepeyeHb onepauuid, Mo KOTOPbIM HanpaBsiOTCA
yBeOoMIeHus, onpeaensieTca baHkom.

2.36. Mo 3anpocy KnueHTta baHk npegoctaensaeT KnuenTy cnpaeku/ cornacusi banka/ nHble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpegntHbIM
npoayktam® 1 MHLIM NPOAYKTaM W ycryram, okasbiBaembiM BaHkom34,

3anpoc Ha nonyyYeHne OKyMeHTa MOXeT ObITb nogaH KnveHtom:
- B Moapasnenenve baxka. B atom cnydae KnueHT ykasbiBaeT Apec 4OCTaBKM B COOTBETCTBYIOLLEM 3aSIBIIEHNN;
— B KOHTaKTHbIA LEHTP B COOTBETCTBMMU C npaBunamu Pasgena 10 O6wwux Ycrosuit. B aToM cnyvae KnueHT coobLiaeT coTpyaHUKY

31 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOM peanusaumm.

32 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

33 Cnipaeka no Kpeamty He MOXeT GbITb NpefoCcTaBreHa, eCrv ¢ MOMeHTa npekpaLleHus (nonHoro norawenns) Kpeauta npowwso 6onee 5 (natu) ner.
34 MepeyeHb NpeaocTaBnsaeMbix 4OKyMeHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumcs B Moapasaenenne baHka nnv KOHTaKTHbIA LEHTP.
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KoHTakTHOro ueHTpa Agpec AoCTaBKy;
- B Cucteme. Nopsgok yoocToBepeHust AaHHOro 3asBrneHus onpegerneH Ycnosuamu JO;

— NMoYTOBLIM OTNpPaBneHvemM. B aTom cnydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYHOLLEM 3asBMIEHUM.
3anpoLUeHHbIN JOKYMeHT MOXeT GbITb NepeaaH (HanpasneH) KnueHTy no ero BeliGopy B 3aBUCKMOCTM OT BO3MOXHOCTEN BaHka®:
1) B lNogpasgenexuun baHka;
2) Ha agpec aNeKTPOHHOM NoYThl, NpegocTaBneHHbI KnneHtom B baHk;
3) Kypbepckou cnyxbon;
3a pocTaBKy OOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AencTBylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBSETCA Ha yKkasaHHbIN KNeHToM AZpec AOCTaBk1 B npeaenax Tepputopun PO, npu ycnosum, YTo Kypbepckas cnyxota
OCYLLECTBSIET AOCTaBKY KOPPECNoHAEHUMM Mo yka3aHHOMY afpecy.

4) yepes noctamat B [logpasgeneHun baHka. B atom cnyyvae BaHk HanpasnseT KnueHTy kod ANS OTKPbITMSA SYerku noctamaTa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta. Cpok gercTBmA koda Ans OTKPbITUA SiYeliku noctamarta coctasnseT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucteme.

2.37. baHk umeeT npaBo npu HEOBXOAUMOCTU NepefaBaTb COCTaBrsOLWYy GaHKOBCKyl TaiiHy MHopMauuio no onepauuu, ocrnapuBaemMon
KnueHToM, B NpaBOOXpaHUTESbHbIE OpraHbl U CTPaxXOBble OpraHu3aLmu.

2.38. KnueHT (3aemwnk) gaet BaHky paspelueHve Ha nonyyYyeHve cBeAeHu U3 kpeamTHou nctopun KnveHta B o6beme, B nopsigke U Ha yCnoBusx,
onpeaerneHHbIX OeNCTBYIOLWMM 3akoHoAaTenbCcTBom Poccuickon ®egepaumun, Ana uenemn 3aknodeHns ¢ baHkoM KpeauTHbBIX U MHbIX JOrOBOPOB U
NX UCMOMHEHUS.

2.39. baHk BnpaBe ucnosfb3oBaTb aBTOMATMYECKOE BOCMPOM3BeAeHMe LWTamna W/unu  gakCcUMUNbHOe BOCMpPOM3BEAEeHME  MOANUCK
YMONTHOMOYEHHOro nnua baHka (C NOMOLLbI0 CPeACTB MEXaHMYECKOro, aBTOMATUYECKOrO UM MHOTO KOMMPOBAHWS):

— B AOKYMEeHTax, Hanpasnsembix 3aeMLumKkam npu ocyllecTsrneHn baHkom npoleayp no Bo3BpaTy NPOCPOYEHHON 3a[40MKEHHOCTY;
— B AOKyMeHTax, npegocTtaensemblx KnmeHTy B nopsiake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta O6LmxX ycnosui;

— npv npegocTaeneHnn oteseTa baHka Ha obpalieHue/npeTeH3ntio KnmeHTa, a Takke B AOKYMEHTax U yBeOOMMEHUSX, HanpaBnseMbixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryYasx, npeaycMoTpeHHbIX OBLLMMY YCRoBUSMU.
2.40. Onepauuu, nponsBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MEKTPOHHLIX CPEeACTB nnarexa.

2.40.1. BaHk no NUcbMeHHOMY 3anpocy KnueHTa npefoctasnser uMmetowmecs Uunm nosyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
Npon3BefeHHbIM C Ucnonb3oBaHneM KapT, CUCTEMbI U MHBIX 3MEKTPOHHBLIX CPeACTB NnaTexa (B T.4. 3MeKTPOHHbIEe AaHHble MnaTexHol cucTembl).

2.40.2. BaHk paccmaTpuBaeT NMUCbMEHHble 3asBneHus KnneHTa no nosBody CMOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl no copme baHka. baHk npegocTaBnsieT KnveHTy BO3MOXHOCTb Monyvatb MHOopMauuio O
pesynbTaTax paccMOTpeHUs 3asBreHus KnueHTa, B TOM Ymcrne B IMCbMeHHoM dopme no TpebosaHuio KnueHTa.

2.40.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa ABnseTcs HapyleHne KnneHtom
no6oro n3 nyHktoB forosopa, Obwumx Ycnosun, Mpaeun no Kaptam, perynupyrowmnx oTHowweHns CTOPOH no mcnonb3oBaHuio Kapt, Cuctems..
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHuns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM yumcrie 3a nobble pacxoabl U yobITkn KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnmeHToM ykasaHHOro nopsigka.

2.41. KpeanTtbl

2.41.1. MNpepnoctaBneHne un noraweHve KpeautoB ans pacdetoB no Onepaumsim no KpeauTHow kapTe, NpedocTaBreHne U noralleHue
MoTpebuTenbckux KpeauToB ocyLecTBnseTcs baHkoM Ha OCHOBaHUM COOTBETCTBEHHO «[loroBopa o npegocTaBneHmmn n o6enyxmeaHum KpeamtHom
kapTbl», «KpegntHoro [JJoroBopa». B ycTaHoBNeHHbIX BaHkom crnyyasix KnneHT gomkeH Takke ohopMUTb COOTBETCTBYHOLLIEE 3asABIEHME MO hopme
BaHka («3asBneHuney).

2.41.2. KnueHT/3aeMuumk 0b6a3yeTcs HesameanuTenbHo MHopmupoBaTk baHk 0 nogaye UM uny B OTHOLLIEHWUU HErO 3asiBNEHUS O NPU3HaHWUKU ero
6aHKPOTOM, a TakkKe O HACTYNeHUN CobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNUATbL Ha 06s3aHHOCTL KnneHta/3aemwimka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM YMCfle O CYLLECTBEHHOM YXyALWEHUN MMYLLEeCTBEHHOro nonoxexus KnueHta/3aemwmka m/uvnun o Hanuumm y KnuveHta/
3aemMLupmKka NpU3HaKoB HEMaTexecnocoOHOCTU/HEAOCTAaTOMHOCTU UMYLLEECTBA B OTHOLLEHMMN AEHEXHBIX U UHbIX 06513aTenbCTB, B TOM YMChe nepes
CTOPOHHUMU KpeautTopamu/3anmoaaBLamu.

2.41.3. KnueHT, 3akntounBmi ¢ badkom KpeautHbii [loroBop, 0653aH B TeueHne BCcero cpoka aenctenst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpefocTaBnsATb B baHk JOKYMEHTbLI 0 CBOEM (DUHAHCOBOM MOSIOXEHUN.

2.41.4. bank nepepaetT cBeaeHus o Knnentax (3aemwmkax) n Mopyuntensx, onpeaeneHHsie cT. 4 denepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KkpeanTHbIX UCTOPUAX», B BHOPO KPEAUTHBLIX MCTOPUN.

2.42. KnueHt/ OoBepeHHoe nuuo/ PebéHok 0b6s3aH XpaHUTb B CEKpeTe M He nepefdaBaTb TpeTbuM nuuam OpHopasoBble kogbl. BaHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTteus noboro ncnonb3oBaHus OQHOPA30BOro Kofda TPETbUMU Nulamu, B TOM YuCre, KOTOPOE CTasno BO3MOXHO B
pesynbTaTte nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbMM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.43. KnueHT BnpaBe 0TO3BaTb NpeaocTaBreHHoe UM BaHKy cornacue Ha MonyyeHWe KpeaUTHOro oTvyeTa M3 GHopo KpeauTHbIX UCTOpUiA U OT
onepaTopoB CBsiau B no6Goe BpeMsi (B TOM 4ucrie, MOCre npekpalleHuss obenyxmBaHus B BaHke) nytem nogaun B MogpasgeneHve BaHka
NMMCbMEHHOro 3asiBreHust, Mo nytem obpalleHnst B KOHTaKTHBIN LEHTp B cooTBeTcTBUM ¢ Pazgenom 10 O6Lwux Ycnosuit.

2.44. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B criydae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmMACKOM U pyCCKOn
BEPCUSIMU, TEKCT HA PYCCKOM S3bIKE UMEET MPEUMYLLIECTBEHHYIO CUITY.

3. O6wue ycnoBusa o6cnyxusaHus CyetoB

3.1. Ecnu nHoe He yctaHoBneHo O6LWmMMK YCNOBUSIMU UK OEVACTBYHOLLUM 3aKkoHoAaTeNnbCTBOM, CyeTa OTKpbIBatOTCA baHkoM npu npegbaBneHun
KrMeHTOM [OKYMEHTOB, YCTaHOBMEHHbLIX AEWCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickonn denepaumn v NPUHATLIMA B COOTBETCTBUU C HUM
OokymeHTamu BaHka. [1na nomelleHus B topuanyeckoe aeno KnveHta 4OKyMEHTOB, HEO6XoAMMbIX Ans oTKpbITUs CyeTa, BaHk Bnpaee M3rotoBuUTb
KOMWM C OPUrMHANOB NpeacTaBneHHbIX KnneHToB JOKYMEHTOB.

35 Bo3aMOXHble crnocobbl npenocTaBneHns 4OKYMeHTOB KnnMeHT MOXeT YyTOYHUTb, 06paTVIBLIJVICb B [NoapasgeneHne baHka nnu KOHTakTHBIN LEeHTP.
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3.2. o CueTy MOryT ocyLlecTBNATLCSA Mobble BMAbI ONepauuii, ecriv OHWM He MpoTMBOpeYaT AeNCTBYLEMY 3akoHoaaTenbcTBy Poccuiickon
depnepaumn, lorosopy 1 O6LWMM Ycrousim.

CueT He sIBMSIETCSA U HE MOXET SIBMATLCS COBMECTHbLIM CHETOM B cMbIchie rnasbl 45 MK PO, noatomy k CYeTy HENpUMEHUMbI HOPMbI O COBMECTHBbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSiAKE, pa3Mepax U Ha YCroBUSAX, KOTOPbIE YCTAHOBIEHbI AENCTBYOLLUMM
3aKkoHogaTenbcTBoM Poccuickon ®eaepaumm.

3.4. KnueHT moxeT pacnopsaxaTtbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,EI,OBepeHHoe nnuo.

3.5. BHeceHue HanunyHbix Ha CueT KnuneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTca Ha OCHOBaHWM opurMHana JoBepeHHOCTM 1 npu
npeabABNeHUN JOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTL, ECIM MHOE He BbiTEKaeT U3 3akoHoaaTenscTea Poccuiickon ®epepaumm.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOLWNM 3akoHoaTenscTBoM Poccuiickon Pepepauun, BHeceHe HanuyHblix Ha CuyeT KnueHTta TpeTbum
nvuom paspelweHo 6e3 npeabsBneHns [JoBepeHHOCTM nNpu NpedocTaBneHuyn OOKYMEHTa, YAOCTOBEpSoLWero INMYHOCTb, C  yKa3aHuem
ABapuatmsHayHoro Homepa Cyeta KnueHta n @O Bnagenbua Cyeta NOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuto AeHeXHbIMU cpeAcTBaMu, Haxoaswmmucs Ha CuyeTte, He MOryT GbiTb OrpaHuMyeHbl, 3a UCKIIOYEHNEM
CryJaeB yCTaHOBINEHNS AENCTBYIOLLMM 3aKOHOAATeNbCTBOM pexumMa CyeTa, HanoXeHUs apecta Ha AeHexHble cpecTBa, Haxoaswumecst Ha Cuete
(Ha CyeT), Mnu NpUOCTaHOBMEHMS onepaunii Ha OCHOBAHWM PeLLEHUs HamnoroBbIX OpraHoB Mo obsi3atenscTBam KnueHTa kak MHOMBUAYanbHOro
npegnpvHumarens, nonyyeHns baHkom uHdopmauum o BBedeHWM B oTHowweHun KnueHTta npoueayp 6aHKpOTCTBa, NpedycMaTpuBalowmnx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalieHne npae KnuveHTa no caMOCTOSITENBbHOMY PAacropsiKeHUo AeHeXHbIMW cpedcTBamu W/umm
GaHKOBCKMMM CYeTaMu, WU NPUOCTaHOBMEHUs/MpekpalleHns/oTkasa B coBeplleHuM 6aHkoBCkux onepaumi no CueTy B cnyyasx,
npeaycMOTPEHHbIX 4EACTBYIOLLMM 3akoHoAaTenbCTBOM P®, a Takke MHbIX Criyyaes, NpegycMoTpeHHbIx O6Wwmmn Yenosusamu, B T.4. . 6.1.8 O6wmx
Ycnosui.

3.7.NMpaBa Ha [eHexHble CpeacTBa, Haxopswmecs Ha CueTe, cuuTalTCa NpuHaanexawymu KnueHTy B npegenax CyMMbl ocTaTka, 3a
UCKIIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX NOMyYaTento AeHeXHbIX CPeACcTB U (Mnu) obcnyxusatowemMy ero 6aHKy noaTeepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHnm AeHexHbIX cpeacTB B TedeHue 10 (Jecatu) gHen. Mo ucteveHnm ykasaHHOro cpoka
Haxofsimecst Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHUM KOTOPbIX Gblna NoaTBEpXAeHa BO3MOXHOCTb UCMONMHEHUs1 pacnopsikeHust KnueHTa,
cyMTalTCA NpuHaanexawymmu Knmexry.

3.8. bBaHK He HeCET OTBETCTBEHHOCTM 3a MOCNeACTBUSA UCMOSNHEHUS nopyquw?l Ha pacnopsXeHue CueToM, BblOaHHbIX HeynosIHOMOY€HHbIMU
nnuamMmun B crnyydasx, Korga ykas3aHHble nopy4yeHusa OCt)OpMJ'IeHbIZ

— B pesynbTaTe noanora (noggenkun) PacnopspkeHWin u MHbIX OOKYMEHTOB (BKMdas obocHoBbIBalowme (NoATBepXKAaloLme) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBNEHWS, YBEAOMIIEHNS U Np.) NMbo

—  CNpuMeHeHMeM MHbIX cnocoboB BBeAeHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYHEHNIA Ha pacnopsikeHne
Cyetom, nubo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPeACTB (YCTPOWCTB, MaTepmarnoB), KOTOPble NO3BOSSIOT HEYNOMHOMOYEHHbIM NULamM
dopMUpoBaTb, U3MEHATb, BIIOKMPOBATb, YHUUTOXATb ANIEKTPOHHbIE AaHHble, nocTynatowme u3 NnarexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbraTte HeucnonHeHus KnueHtom o6s3aHHOCTM yBegomuTb BaHk B mopsigke, ykazaHHoM B n. 2.4 O6wmx Ycnosun, o6 oTmeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnuMBaTb OrpaHUYEHUS Ha onepaumn C HanmU4YHbIMU AeHEeXHbIMKU cpeacTBamm no CyeTtam B BanoTax, OTNINMYHBIX OT
poccunckmx pybnen, gonnapoe CLIA un eBpo. WMHdopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MoXeT nonyuuTb, obpaTuMBlwKMCL B
Moppasanenenvne baHka, KoHTakTHbIA LeHTp unu Ha Cante baHka.

3.10. BaHkomM MoOryT ObiTb HamnoXeHbl orpaHuydeHuss Ha Onepaumm no CueTy, B crnyyae BBEAEHWS OrpaHUYEHWI 3akoHOAATenbCTBOM PO.
MHdopmauns o BBOAMMbIX OrpaHUYeHNsX pa3MeLlaeTca Ha canTax rocyAapCTBEHHbIX OpraHoB Bnactu u cante baxnka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoaMMOCTU nonyyeHns cpefcTts co Cyeta HaMM4YHbIMK B CyMMe, NMPEBbILLAIOWEN CyMMY, ykasaHHyto B Tapudax, KnueHt
0653yeTca yBegoMuTb baHk 0 TakoMm nonyyeHun yYepes KoHTakTHbIA LEHTP B cooTBeTcTBUMM ¢ Pasgenom 10 O6wmx Ycnosuin unm opopMuTs
npeOBapuTerbHbIf 3aKa3 HanUUHbIX AeHeXHbIX cpeacTs B MobunsHOM npunoxeHun PanddaiaeHbaHka®® B cpoku, npeaycmoTpeHHsbie Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CyeTa, MO KOTOPOMY NPenoCTaBnsieTCs ycryra, ecrv MHoe He
yctaHoBneHo O6wumun ycnosuammn unm Tapudamu.

3.13. Ecnn cyMMa KOMMUCCUOHHOTO BO3HarpaXkaeHusi yCTaHOBMeHa B BuAe (DUKCUPOBAHHOIO YMUCIIOBOTO 3HAYEHUs, Ot CYETOB B BasoTax,
OTNINYHbIX OT poccuncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCs B BantoTe cyeTa B CyMMe, SKBUBaNEeHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBrneHHoMmy BaHkom Poccumn Ha geHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnu cymmMa KOMWCCUOHHOrO BO3HAarpaxaeHus ycTaHoBMeHa B NPOLEHTax OT CyMMbl onepaumu 1 npegycMoOTPEHO MUHUManbHoe n/unu
MakcuMarnbHoe 3HaveHue komvccun ans CYeToB B BanioTax, OTIMYHBIX OT poccuiickmx pybnei, gonnapos CLUA v EBpo:

1) MuMHMManbHOEe W MakcumarbHOe KOMWCCMOHHOE BO3HarpaxaeHve B3umaeTcss B Bante CuyeTa B CymMMe, 3KBUMBANEHTHOW CyMMe
COOTBETCTBYIOLLErO 3HAaYeHWsi KOMWMCCUMOHHOTO BO3HarpaxgeHus B gonnapax CLIA (cormacHo pgevcteyowmM Tapudam), Mo  Kypcy,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha AaTy UCcronHeHus MoCTOSHHOro NopyYeHuss;
- Ha gaTy ucnonHeHus PacnopsibkeHusi, odbopmneHHoro B Cucrteme;
- Ha aaTy ocopmneHns Pacnopsikenus B MNMogpasgeneHmn baHka;

2) NpoOMeXyTo4HOEe Mexay MUHUMaribHbiIM U MakCUMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzgjeHue, yctaHoBJieHHOe B NnpoueHTax oT
CyMMbI onepauunn, B3uMaeTcd B BarnTe Cuerta.

3.14. lMpu ocyLiecTBNEHUN NepeBOAa B UHOCTPAHHON BantoTe, OTAMYHOM OT BanoTel CYeTa, KOMUCCHOHHOE BO3HArpaXxaeHue B3MaeTcs B Banote
CueTa B CyMMe, 9KBMBANEHTHON CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyYeHus:;
- Ha gaty ucnonHeHus PacnopspkeHus, odopmneHHoro B Cucteme;
- Ha gaTy ocopmnerus PacnopsixeHns B MNogpasgeneHmn baxka.

3.15. Ecnn npu ocywiecTBneHun KoHsepTauum B cooTBeTcTBuM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
MCronb30BaHNMEM BHYTPEHHero Kypca baHka Ha onpefeneHHbii AeHb B TeYeHne COOTBETCTBYIOLEro AHA BHYTPEHHUIN Kypc baHka nameHsieTcs,

36 Ycnyra 3aka3a MHOCTPaHHOW BanioTbl NPeAOCTaBnNAeTCA N0 Mepe TEXHUYECKOWN peanusaunu.
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NpUMeHUMBIA A5 NPOBEAeHUs KOHBepTaLuK Kypc onpeaensieTcs baHkom.

3.16. KnuneHT BbipaxxaeT cBOe corfnacue Ha 1o, 4To baHk nmeet npaso 6e3 nonyyeHns gononHuTensHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KrnnmeHTa cymMMbl (OCYLLECTBIATL NePeBos AEeHEXHbIX cpeacTs)’’:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte TpeTbMM nuuam B cBA3u ¢ Onepaunsimm no Cuerty;

—  mobbIx nognexawmx ynnate KnueHToM npoueHToB, NeHu, Wpados, BKNOYas NPpoLEHTbl, HA4YUCIEeHHbIe 3a KpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 0653aH yaepxaTtb ¢ KnveHTa B COOTBETCTBUM C AEACTBYIOLWMM 3akoHogaTenscTBoM Poccuickon enepauun;

—  nouToBO-TenerpadHbIX 1 NPOYMX PacxodoB U usgepxek baHka, BO3HUKAKOLWMX NPU UCNOMHEHUN nopy4veHun KnueHTa;

—  0oWwmMbOoYHO 3auncneHHbIx baHkoM Ha CYeT OeHEeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHkom no Jorosopam, a Takke no nwobbiM obs3aTenbCcTBaM, BO3ZHWMKLLMM U3 NoObIX JOroBOPOB,

3aKnoyeHHbIX mexay baHkom u KnueHTom, BCrieacTeue npuyvHeHus Bpeda v U3 UHbIX OCHOBaHWI, YKa3aHHbIX B 3akoHodaTtenscTBe Poccuiickon

depepaumn. MNpn atom BaHk uMeeT NpaBo KOHBEPTMPOBaTb AEHEXHbIE CPeACTBa, Haxoasmecs Ha CyeTax B TOW UNM UHOW BanioTe, B BanOTy

HencnornHeHHoro KnmeHTom geHexHoro obssaTenscTea Nno BHyTpeHHeMY Kypcy baHka Ha gaTy v Bpemsi OCyLLECTBIEHNSI KOHBEPCUU;

- CyMMBbI 3agomkeHHocT KnveHTa no [loroBopam, npaea no KOTopbiM YCTynrneHbl baHkom TpeTbum nuuam;

—  CyMMbI MpUYMHEHHbIX BaHky yobITkOB BcrieacTeme HapyweHus KnueHtom O6wmx Ycenosun n/vnu MNpasun no Kaptaw;

—  [AEHeXHbIX cpeacTs, NOCTynMBLUMX Ha C4YeT, B TOM Yucne B pesynbTaTe COBepLueHus onepauun ¢ nomowpto Kapt, Cuctembl unu cuctem

ONCTaHUMOHHOrO ©aHKOBCKOro OOCNYXMBaHMA OPUAMYECKUX NUL, U UHAMBWUAYarbHbIX NpeanpuHMMaTenen, B OTHOLIEHWM KOTopbix BaHkom

nonyyeHo 3asiBrieHMe OT nnaTenbLiuka, CO cyeTa KoToporo B BaHke nocTynunu faHHble AeHeXHble CpeacTBa, unu 3asBrneHne oT GaHka

nnaTenbLyMka, CO cyeTa nmnaTenbluMka B KOTOPOM NOCTYNWNM AaHHble AEHEeXHble cpeacTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauun

nepeBoda AeHexHbIX cpeacTs Ha CueT KnuneHTa. YkasaHHble feHexXHble CpeacTBa UCNOoMb3ylTCs Ansi BO3BpaTa CPeACcTB nnaTenbLmnKy unmn baxky,

ecnu baHk ocyuiecTBun Bo3BpaT CPeACTB MnaTenbLMKy 3a cHeT coOCTBEHHbIX CpeAcTB. [Ans peanusauun Bbilleyka3aHHoOro npasa baHk nveet

npaBo NpeaBapuTenbHO 6N10KMpoBaTb COOTBETCTBYHOLLYIO CyMmMy Ha CueTe KnueHTa;

—  [OEeHeXHbIX CPeacTB, NOCTynMBLWNX Ha CyeT, B TOM 4ucne B pesynbTaTe COBepLUeHus onepauni ¢ nomolsto Kapt, Cuctembl unm cuctem

OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCMYXMBaHUS OPUAMYECKMX NUL U MHOMBUAYanbHbIX NpeanpuHUMaTenei, B OTHOLUEHWMU KOTOpbIX BaHkom

norny4yeHo 3asBreHve oT nnaTerbliMka, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHexXHble CPeACcTBa, O TOM, YTO NnaTesblUMK COBEPLL U

onepauuto nepeeBoda AeHEXHbIX cpeacTB Ha CuyeT B pesynbTaTe MOLUEHHUYECKUX AENCTBUM, U OOKYMEHTbI, noATBepxaatowme obpalleHune

nnaTenbLyMka B NPaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOrO NpaBOHAPYLUEHUS U NonyyYeHne obpalleHusi TPaBoOXpPaHUTENbHbIMU OpraHamu.

Yka3aHHble OeHexXHble CpeacTBa MCNOMb3ylTCHA ONA BO3BpaTa CPeAcTB nnatenblinky unm banky, ecnum baHk ocyuiecTBun BO3BpaT cpeacTs

nnarenbLuky 3a cyeT coOCTBEHHbIX cpedcTB. [ns peanusauuun Bblleyka3aHHOro npaBa baHk umeeT npaBo npeaBaputenbHO GnokvpoBaTb

COOTBETCTBYHIOLLYIO CymMMy Ha CueTe KnueHTa;

—  CyMM Ha BO3MmeLlleHve pacxofoB baHka no onnarte rocnownuHbl 3a roCyAapCTBEHHYKO permctpauuio unotekn B nonb3dy baHka, Bkrouvas

BHeceHue B EAMHbIN rocygapCTBEHHbIN pPeecTp HEABWXUMOCTU 3anucu o6 unoTeke kak obpemeHeHMn oObeKTa HeOBWXKMMOCTW, a Takke 3a

BHECEHWNE U3MEHEHWUI 1 AOMNOMHEHWI B pErMCTpaLMoHHYLo 3anucb 06 unoTeke;

—  WHbIX CyMM B Cny4asix, NpegycMOTPEeHHbIX AeNCTBYIOWMM 3aKkoHoaaTensctsom Poccuiickon ®enepauun n gorosopamu mexay baHkom un

KnueHTom, B TOM Yncrne AeHexHbIX CPeAcTB, ykasdaHHbIX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBopn AeHexHbIx cpeacTB co Cueta KnmeHTa B onnaTty ykasaHHbIX Bbile CYMM OCYLLECTBNSETCA B pamMmkax (dopMbl 6e3HaANNYHbIX pacyeToB

MHKaCCOBbIMWU MopydeHnamMn. baHk MMeeT nNpaBo NpeabsBNATL MHKAcCOBble nopyveHust k CueTy KnueHTa no ykasaHHbIM B HACTOSILLEM MYHKTE

cymMmmaM. B Tex cnyyasx, korga baHk SBnsieTca nonyvatenem CpeacTs, NEPEBOA MOXET OCYLUECTBMATLCS HA OCHOBaHUM cocTaBnsiemoro baHkom

©aHKOBCKOro opaepa.

3.16.1. KnueHT gnsa uenew noraweHnsi BO3HWKLIEN y Hero 3agosmkeHHocTu nepe baHkom no KpeguTHeiM gorosopam, No KpeanuTHbIM JoroBopam,
obecneyeHHbIM UNOTEKOM (3anorom HeABVXXMMOro NMyLLIECTBA) U/UNK 3arnorom npas, a Takke no NodbiM 0653aTenbCTBaM, BO3HUKLLMM M3 N0ObIX
[0roBOPOB, 3aKknioYeHHbIX Mexay baHkom n KnveHToMm, BCneacTere NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHOA4ATeNbCTBE
Poccuiickon ®epgepaunm, HacTosAwmMM nopyyaeT baHky B cnyyae HeoOXOAUMOCTU OCYLLECTBIATL NEPeBOs AEHEXHbIX CPeACTB C MNbbix CueToB
KnuenTa B BaHke Ha CueT KnuneHTa, ¢ koToporo ocyuiectensieTcst noraweHune Kpeauta, kpeguta, o6ecneyeHHoro nnoTekom (3anorom HegBmxMMoro
MMYyLLECTBA) W/UNn 3anoromM npae, a Takke UHoro obssarenscrtea KnveHta nepen baHkom, B cymMme, HEOOXOAUMOW Afst TAKOrO MoralleHus.

MepeBoa OeHexXHbIX cpeAcTs mexay CueTamy KnveHTa ocylecTBnseTca B paMkax (hopMbl 6e3HamNMUHbIX pacyeToB MnaTexHbIMU NopyYeHUaMM
Ha OCHOBaHWM pacnopskeHns KnmeHTta o nepmoanyeckom nepeBoae AeHeXHbIX CPeAcCTB, AaHHOro baHKy Bbille, NepeBo MOXET OCYLLIECTBATLCA
Ha OCHOBaHMK cocTaBnsemMoro baHkom GaHKoBCKOro opaepa.

3.16.2. KnueHT Ansa uenen noraweHnss 3agomkeHHocTn nepen BaHkom no KpeautHbIM goroBopam, no KpeauTHbIM AoroBopaM, obecneyvyeHHbIM
MNOTEKON (3an0romM HeABUXMMOTrO MMYLLIECTBA) U/MMKW 3anorom npas, HACTOSLLMM nopy4vaeT BaHKy ocyllecTBNATL NEPEBOA AEHEXHbLIX CPEACTB B
norawieHvne 3agormkeHHoCT ¢ nboro Cueta KnveHTa B cymMMe, CPOKe U NOopsiaKe, YCTAHOBMEHHbBIX COOTBETCTBYHOLLMM 4OrOBOPOM.

Mpu aTomM BaHK MMeeT NpaBO KOHBEPTUPOBATbL AEHEXHble CPeAcTBa B BamnioTy HEMCMOMHeHHOro KnueHToM AeHexHoro obssatenbcrsa no
BHYTpeHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCYLLECTBIEHNS KOHBEPCUN.

KnueHT BblpaxkaeT cBOe cornacve Ha cnucaHne BbaHkoMm AeHeXHbIX CPefcTB, npedycMOTpeHHbIX cT. 101 &3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOU3BOACTBEY», 6e3 gononHuTenbHoro cornacusa KnueHta Ans uenen noralweHust 3agorbkeHHocTu neped bankom no
KpeauTHbiM goroBopam, MO KpeauTHbIM JoroBopam, obecneyeHHbIM WMMNOTEKOoW (3aroromMm HeaBMXKMMOrO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuuTtaetcs gaHHbIM KnNeHTOM B OTHOLLEHWUW KaXaoro NOCTYNSEeHUs yKa3aHHbIX AeHEeXHbIX cpeacTB Ha Cyer.

I'IepeBo,q OEeHEeXHbIX CpeacTB CO Cueta KnueHTa B norawleHne 3agoSmKeHHOCTU OCyLLEeCTBIIAETCA B paMKax (bOprI 6e3HanMyHbIX pac4yeToB
nnaTeXHbiIMKU NOPy4YeHUAMU Ha OCHOBaHUW pacnopsXXeHUA KnneHta o nepunogn4yeckomMm nepeBofe OeHEeXHbIX cpeacTs, AaHHOro 58HKy Bbllle,
nepesoa MOXET OCYLLEeCTBIATLCA HA OCHOBaHMM COCTaBnidemMoro BaHkom 6aHkoBcKOro opaepa.

3.16.3. KnueHT BblpaxaeT CBOe corfacve Ha TO, YTO TpeTbe nuuo, KoTopoMy BaHkom Gbinu ycTynneHbl npaBa no [JoroBopam (panee —
nonyyatenb cpeacts), MMeeT npaBo 6e3 nomyvyeHuss AononHuTenbHoro cornacus KnuveHta cnucbiBaTb ¢ no6oro Cueta KnveHTa cymmbl
3afj0MmKkeHHOCTM KnneHTa nepeq nonyyaTtenemM cpeAcTs no Takum [loroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKaCCOBbIMU NOPYYEHUsIMU, 3a
WCKIMIOYEHMEM Crlyyas, ykazaHHOro B criegytollem absaue. TpeTbe Nuuo MMeeT NpaBo NpeabsaBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
CyMMaM 3afoimkeHHOCTM KnneHTa nepen nony4yarenemM cpeacts no JJorosopam, npaea no KoTopbiM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkm BaHkoMm npaB no KpeauTHblM goroBopam, Mo KpeauTHbIM AOroBopam, obGecneyeHHbIM MMNOTEKOWM (3anoroM HeaBuXKUMMOro
MMyLLecTBa) n/mnu 3anorom npas, KnueHT nopyyaet baHky coctaBnsTb PacnopspkeHne 1 ocyLecTBNATL pa3oBbli U (MNW) Nepuoanyeckmii nepesos
OEHEeXHbIX CPeaCcTB rnoslyyaTento cpeacTB B NOpsiAke, aHanormyHom onpeaeneHHomy n.3.16.2 O6wmx YcnoBuii.

B cnyuasx, korga nonydvatenb cpefcTB nopyuun BaHky ocyliecTBnaTb c6op M NepeyncrieHne emy npUYUMTaoLLUMXCSt OEHEXHbIX CPefcTs,
noanexawuux ynnate KnveHtom, BaHk ocyllecTBRsieT cnucaHve AeHexHbIX cpeacTB co Cyeta KnueHTa B Lensx Mx nocrnegyoulero nepeesoaa
nonyyaTenio CpPeACTB B MOPsiAKe, NPeayCMOTPEHHOM HacTOSLWMM MyHKTOM O6Lwmx Ycrnosui.

3.17. KnueHT yBEOOMIEH U COrNaceH ¢ TeM, YTO Mpu coBepLleHun KnveHTom nnatexa B MHTepecax TpeTbero nuua (BeirogonpuobpeTtartens) B

37 MoraweHune 3af0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4oroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABWKMMOTO UMYLLLECTBA) W/Unv 3arorom
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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MoppaspeneHun BaHka, CucTemMe B TOM YMCIle Ha OCHOBAaHUKM areHTCKOro [0roBopa, AOTOBOPOB MOPYYEHUS, KOMUCCUM, OOBEPUTENBHOIO
yrnpaBreHnsi UM MHoro gorosopa/cornailerns, KnueHty Heobxoammo B TeveHue 5 (Matu) pabouvx OHEN C MOMEHTa OCYLLECTBIIEHUSI Takoro
nrnatexa npegocTaButb B BaHk cBegeHust o BoirogonpuobpeTatene no ¢opme, ycTaHOBREHHON BaHkom (aHkeTy BbirogonpuobpetaTens),
opurvHanbl  WNM  Hagnexawum o6pa3oM 3aBepeHHble  KOMUW  [JOKYMEHTOB, MOATBEPXKAAKLIMX YyKa3aHHble KrMeHTOM B aHkeTe
BblrogonproBpeTaTens CBeAEHUS, a Takke KOMUIO JOKYMEHTa, SIBMSIOLLErocs OCHOBaHWEM [AMs OCYLLECTBIEHWS Bbllleyka3aHHOro nnatexa (B
YacTHOCTU, KOMWIO areHTCKOro oroBopa, J0roBopa Nopy4veHusl, KOMMCCUW, JOBEPUTENBHOMO YNpaBREHWs UM MHOTO JOrOBOpa/CcornalleHust).

3.18. baHk BblgaeT KnueHTy Beinncky no CyeTy no ero 3anpocy 3a TpebyeMbivi nepro BpeMeHn B COOTBETCTBUM € Tapudamu. Beinucka no Cuyety
MOXET NPefoCTaBNATLCS:

— B loagpasgeneHun baHka;

—  Yepes KoHTakTHbI LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui. B atom cnyvae Beinucka no CueTy noanucbiBaeTcs
3MEeKTPOHHOW NoANUCHI0 coTpyaHuKa baHka. Beinucka no CyeTy cumMTaeTcs NoANMCaHHOM 3NEKTPOHHON NOAMUCLIO COTPYAHMKa BaHka n
paBHO3Ha4yHoOW Bbinucke no CyeTy Ha GymaxkHOM HOcuTerne, ecnv oHa OTNpaBrieHa ¢ agpeca 3NeKTPOHHOW noYTel baHka, nmeeT wTamn
C HanmeHoBaHuem baHka, ykasaHue Ha PO coTpyaHvka baHka n ero nognuck (hakcMmmnnbHOE BOCNPOU3BeaeHWE NOANUCH).

—  yepe3 Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCst 9NeKTPOHHOW NOANUCBIO cOTpyAHMKa baHka. Bbinucka no Cuyety
cynTaeTcA NOANMCaHHON 3NEeKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3HaYHoM Beinncke no CyeTy Ha GymMaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnmeHtom B Cucteme, umeeT WTamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
NOAMNUCh.

3.19. Mpu HayMcneHun cymmbl NPOLEHTOB B pacyeT MPUHUMAIOTCS BEnUuYMHa MPOLEHTHOW CTaBku (B MpOLUEHTax rogoBbix), U dakTuyeckoe
KONNYeCTBO KaneHgapHbIX AHEN, Ha KOTOPOe NpuBeYeHbl AeHexHble cpeacTtsa. [pn aTom 3a 6a3y bepeTcs AeNCTBUTENBHOE YUCHO KaneHaapHbIX
OHen B rogy (365 nnu 366 gHewn COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLIEHTLI HA AEHEXHbIe cpeacTBa Ha CyeTe Co AHS, CrneaytoLLero 3a AHeM 3a4ncneHuns cpeacTs Ha CYeT Ao AHSA cnncanns
cpeacTB co CyeTa BKMIOYUTENBHO (AaHHbIM MYHKT He pacnpocTpaHsieTcst Ha [oroBop Bknaga, Ans KOTOpPOro nopsiiok HauyvcreHus u ynnatbl
npoLeHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPoLUEHTLI Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon AencTeyowmMn Tapudamu. Ynnata npoueHToB
NPON3BOAMUTCS EXXEMECAYHO MYTEM 3a4UCIIEHUSI CYMMbI MPOLLEHTOB Ha yKa3aHHbIN BbILle CYET, eCnu MHOe He npegycMoTpeHo Tapudamm (4aHHbIN
NyHKT He pacnpocTpaHsieTcss Ha [orosop Bknaga, 4ns KOTOPOro MOpsiAOK HAYMCNEHWs U ynnaTtbl NpPouUeHTOB oTpaxeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [loroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHMM NMUCbMEHHOTO 3asiBrieHns KnneHta nubo ero [loBepeHHOro nvua B ntoboe
BpeMs nNpu nnyHom obpawieHmn Knuenta nnum ero losepeHHoro nuua B baHk, ecnu otgeneHbiMy nonoxeHmuammn O6Lmx YcnoBun He yCTaHOBMNEHO
nHoe. B onpegeneHHbix BaHkom cnyyasix CHeT MOXeT ObITb 3aKkpbIT KnneHTom npu obpatteHun B KOHTaKTHBIV LLEHTP B Mopsiake, NpeayCMOTPEHHOM
B pasgene 10 O6wmx YcnoBuit. HakonutenbHbIM cHeT MOXET ObiTb Takke 3akpblT KnueHtom B Cucteme.

BaHk 3akpbiBaeT C4eT B CPOKM, yKkasaHHbIe B 3asBreHun, nogaHHoMm KnveHTtom no gopme baHka.

3.23. lMpwu otcytctBum lNoapaspeneHns badka B ropoge, B KOTOpoMm Obin 3aknioveH [loroBop GaHKOBCKOro cyeTta (B TOM 4ucre B CBS3W C
NpoBOAVMBLIMWU MEPONPUATUAMKU NO onTumusaumm MNogpasgenenunii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHwe Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu aTOM Npu nogaye 3asBreHns B oTHoweHun CueTa, K
KoTopomy BbinyleHa KapTta Ha maTtepransHoM HocuTene, Kapta He noanexwvTt Bo3spaty B baHk.

3.24. MNpwn oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHblx cpefcts Ha Cyete KnmeHta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
mucnonHennst [loroBopa ©aHkoBCKOro cyeta, npeaynpeanB o6 atom KnuenTta nytem Hanpaenexnus CMC-coobuienus/ lMyw-yBegomneHmsa Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWsl MMCbMEHHOrO YBEAOMIEHMS MO aApecy OOCTaBkuM GaHKOBCKOW
KOPPECMNOHAEHUMM WU adpecy perucTpaumm  unm  agpecy akTUHeCKOrOo MECTOHAXOXOEHUs W/WNu  agpecy SNEeKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha CueT KnueHTa He
NOCTYNWIN AeHeXHble CPeacTBa, yKasaHHbI [JoroBop 6aHKOBCKOro cHeTa CYATaETCH PacTOPrHyThIM.

3.25. B pononHeHue K ycTaHOBNEHHbIM aevicTBoBaBwnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®egepauum criydyasm 1 ycrnosusam Ans
pacToOpXXeHUs UNKn OTKasa OT ucrnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHodaTenbcTBo, npu otcytctBum Onepaumi no Bcem Cuyetam KnmeHta B BaHke B TeyeHne 1 roga badk BnpaBe HanpaBuTb KnueHty
npeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop GaHkoBCKoro cyeTa. [ns paccMaTpMBaeMoro criyyasi BO BHUMaHME He NPYHUMAtoTCsl onepauun
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsiake nnaTtexen B nonb3y baHka, npuuntaroLlerocs emy Bo3HarpaxaeHusi, wWrpadoB, NEHEN M UHbIX
noao6HbIx nnatexen. MNpu HenonyyeHun BaHkom oTBeTa KnueHTta B TedeHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NPeanoXeHus, cornacme
KnueHTa cuutaeTtcsa nonyy4eHHsIM BaHkom v Takorn [JoroBop 6aHKOBCKOro cHeTa CHMTAETCs paCTOPrHyThIM MO COrfaLleHno CTOPOH.

3.26. baHk MMeeT npaBO B OAHOCTOPOHHEM MOpsiAKke pacToprHyTb [oroBop OaHKOBCKOro cyeta ¢ KnMeHTOM B criydae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (aByx) n 6onee pelieHun 06 OTkase B BbIMOMHEHWM pacrnopsbkeHust KnveHTa o CoBepLUeHuM onepauvu Ha OCHOBaHMM
noao3peHuid, BO3HUKLLUX ¥ BaHka, 4To onepauusi coBepluaeTcst B LensxX neranusauuy (0TMblBaHUS) JOXOA0B, MOMYYeHHbIX NPeCTYNHbIM NyTeMm,
U1 puHaHCUpOBaHWS Teppopuama.

3.27. KnueHT Brpase nosny4nTb AeHexHble cpeacTsa B pasmepe [octynHoro 6anaHca, 3akpbiToMy B nopsake n. 3.25 O6LwmMx YCroeuii, B TeueHue
3 neT c MOMeHTa pacTopxeHus [oroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, nognexaiime BantOTHOMY KOHTPOSO, OCYLLECTBNSIOTCA MpW ycroBun cobntoaeHus TpeboBaHuii OeNCTBYHOLWEro B
Poccuiickon ®epepaumm 3akoHoAaTeNbCTBA O BarNOTHOM PErYNMPOBaHWM UM BantOTHOM KOHTPOME, B YACTHOCTM, MPU YCMOBUWU MPEACTaBMEHUS
KnueHtom B BaHk Heobxoanmbix OBOOCHOBbIBAKOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHMYMBasiCb, AOKYMEHTaMW,
NoATBEPXKAAOLWMMU, YTO DU3MYEcKMe nuua SIBNSIOTCS cynpyraMmu Unn Gru3kuMy poacTBEHHWKaMM, OOKYMeHTamu, noaTeepxaarolmmmn dakt
npebbiBaHMsA 3a npegenamu Tepputopun PO, cornalleHnsiMm n OONOMHEHUSIMU K HUM, [OFOBOpaMu 3ailima ¢ HepesnaeHToM, HdopMaumein oo
OXWMAAEMbIX CpOKax penaTpualum MHOCTPaHHOW BanioTbl U (Mnun) BanoTbl PO npu npegoctaBneHun 3aiMa HepesmaeHTy, Cymma KOTOPOro paBHa
UNu npesbllaeT onpeaenérHHyo baHkom Poccun cymmy), cooTBeTcTBYHOLWMX TpeboBaHNAM HOpMaTMBHbIX akToB BaHka Poccun, 6aHKoBCKMMU
BbINMCKaMW, PErMcTPaLMOHHbIMKM OOKYMEHTaMMK, [0 COBEpLUEHWs onepaumu npu CincaHUM AEHEXHbIX CPedCTB B POCCUMICKUX pyGnsix wnu
MHOCTpaHHOW BamnTe co Cyeta KnveHTa (ecnu uHOe He YCTAHOBMIEHO AEWCTBYHLIMM 3akoHopaTenbcTBoM Poccuiickon depepaumm mnm
BHYTPEHHUMMW pernameHTamu baHka).

Mpu 3auncnenumn Ha Cuet KnueHTa (pe3ugeHTa) OT Hepe3ngeHTa AEeHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BPaTOM 3alMa, OCYLECTBMEHWEM
NPOLEHTHBIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKk4YeHHOro ¢ HepeangeHTom, KnmeHTt npeacrasnseT B baHk nHdopmMauuio o HazHayeHun
Takoro nnaTexa u o 4oroBope 3ariMa, B paMKax KOTOPOro NoCTynuIn AeHeXHble cpeacTBa, B 00beMe U B CPOKK, YCTaHOBIIEHHbIE HOPMATUBHBLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocobos.

KrnuneHT Bnpase npenoctaButb B BaHk o6ocHoOBLIBaOLWMe (NoATBEPXKAAIOLLME) AOKYMEHTbI U MHCPOPMAaLMI0 OOHUM U3 CreAYOLLUMX CNOCO6OB:
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—  MNOCPeAcTBOM pa3mMelleHus B Cuctemes® ckaH-konuii 060CHOBbLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCTBYLLee MNoapasaeneHne baHka 0o CoBEpLUEHUS BanoTHOWM onepawuuu.

BaHK, Kak areHT BaslloTHOrO KOHTPOns, BnpaBe oTkasaTb KnueHTy B ocyulecTereHun Onepauuu, noanexallert BantoTHOMY KOHTponto (3a
WCKITIOYEHMEM OMepaLmii No 3a4MCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa onepauusi, no MHeHuo BaHka, He
cooTBeTcTBYyeT TpeboBaHUAM AeicTaytowero B Poccuiickoii degepaumy 3akoHoaaTenbCTBa O BantoTHOM PErynnpoBaHni 1 BamkoTHOM KOHTpore
UM MPOTUBOPEYUT BHYTPEHHUM AOKYMeHTaM v npoueaypam Batka.

BaHk uHdopmupyeT KnueHTa 06 0Tkase B UCNONHEHUM onepaumnu, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHUs yBEAOMIIEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTta B YacTy onepauni, COBEPLUEHHBIX C Mcnonb3oBaHnem Cucremsl;

- Myw-yBegomneHnsa Ha akpaHe KoHTakTHOro MobunbHOro yCTpoOMCTBa - MPUMEHSIeTCA B OTHOLWeHWM KnueHTos, nogknioumsLlumnxcs k Cepsucy
«YBegomreHus o6 onepaunsx», ycTaHoBMBLUMX MobBunbHOE NpunoxeHue n BbliOpaBLUMX B HEM OMUMIO NOMyyYeHUs yBegomrneHun B Buae lMyuw-
yBEAOMIEHUI B YaCTW onepawmii, COBEPLUEHHBIX C UCNONb3oBaHWeM CuUctemsl;

- pasMeLleHnst nHopMauum o NpUYMHE OTMEHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHun KnueHToB, nogkntoumslumxcsa k Cucteme, B
YacTu onepaumii, COBEPLUEHHbIX C UCMoNb3oBaHNneM CUCTEMBI;

- uHdopmumpoBaHua KnveHta no ykasaHHbiM KnueHTom BaHky koHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro tenedoHa Knuenta,
3MNeKTPOHHas noyTa u Ap.) - B 4acTu onepauuii, coBepluéHHbIX B MNogpasgeneHun baxka.

3.29. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALLen(1x) U3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
AEHEeXHbIX CPEACTB, HAXoAALWMXCA Ha ykasaHHOM(bIX) CueTe(ax), B gonnapbl CLUA unu espo no Kypcy baHka Ha gaTy ocyLLeCTBNeHUsi KOHBEPCUK,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThIv(ble) B gonnapax CLUA wnu eBpo, a B cnyyae
otcytcTeusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMAET NepeBOs CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM ykasaHHbIX B HACTOSALLEM MYHKTe onepaumni baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BblleaLieni(1x) ns
obpalLeHus.

3.30. B cnyyae pactopxeHus [joroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnueHTa, BaHk He no3gHee 7 kaneHgapHbIX OHEN nocne nonyyeHusi
COOTBETCTBYIOLLErO NUCbMEHHOIO 3asiBneHus KnueHTa nepeBoanT AeHexHble cpeacTBa B pa3Mmepe [OCTynHoro 6anaHca Ha cyeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAOLLMXCA CYMM KOMUCCMOHHOO BO3HarpaxaeHusi (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactea KnneHty
Hann4yHbIMK Yepes Kaccy BaHKa, ecnn oTaenbHbIMU NONOXEHUAMN O6U.WIX Ycnosun nnu ,quICTByIOUJ,I/IM 3aKoHO4aTesibCTBOM He YyCTaHOBJIEHO
NHoe.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. Mocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawaeT npuHUMaTb oT KnueHta PacnopsikeHus K MCNOMHEHWo, a NocTynawwme Ha 3akpbiThbii CyeT cyMMbl BO3BpallaloTcst B 6aHK
nnaTenbLymka.

3.32. Mpu Bblaaye HanM4HbIMU APOGHBIX CYyMM AEHEXHbIX CPEACTB, HAXOAUBLUUXCS Ha CyeTe, TPeOYIoLWMX BbiAauy MOHET B MIHOCTPaHHOW BantoTe,
BaHk BnpaBe Bblgatb KnmeHTy cymMy Apo6GHOro octaTka AeHEeXHbIX cpeAcTB B BantoTe Poccuiickoi ®efepaumm, npy 3TOM Npu Bbigaye AeHEXHbIX
CPEeACTB MUCMONb3yeTcs BHYTPEHHUI Kypc BaHka Ha faTty v BpeMsi COBEpPLLEHNS onepaumn.

3.33. baHk BMpaBe COCTaBMATb PacnopskeHns Ha ocHoBaHWUK 3asBneHus Knvexta ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeYncrieHmnst eHeXHbIX CPeOCTB PEKBUSUTLI.

3.34. KnneHTt 06sa3yeTcs ocywectenate Onepaumn no Cuety B NogpasgeneHusx baHka Toro pervoHa, B KOTOPoM eMy Obinl oTKpbIT CueT. lMpu
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasnenerunsax BaHka MHbIX pernoHos,
MHGOPMaLIMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4mTs B nobom MogpasgeneHun bawxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHus ycnyru B BbibpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta o6cnyxmBaTbCs UMEHHO B
3TOM pervoHe, KnneHT o6s3yetca oTkpbiTe CueT B ogHoM 13 Mogpasaenennii BbIbpaHHOro nm pernoHa. [na 3akpbitna Cyeta KnmeHT 065a3yeTca
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM emy Bbin OTKpbIT Cuer.

3.35. MNpwu 3akpbiTun Mogpasgenenni baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4ucre B CBS3N C
NPOBOAVMBIMI MEPONPUSTUAMI NO onTuMnsaumu MNoapasgeneHnii baxka), CyueT nepeBoanTCca Ha o6cnyxuBaHue B MHoe MNoapasageneHune baHka,
0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbiX B M. 2.15 O6wmx Ycnosui. JanbHelee coBeplueHre onepawlmin BO3MOXHO
npu obpaweHnmn KnueHTa B ykazaHHoe lNogpasaenenne baHka, ecnv nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.36. lMoraweHne 3agomkeHHOCTM KnuneHTa, BO3HUKLLIEN He B CBS3WM C NpeaoCTaBfeHMeM UMW noralleHnem KpeauTa no mobbiM 3aknioyYeHHbIM
mexay KnueHtom u BaHkom KpeauTHbIM JoroBopam, BkMoYas HecaHKUMOHMPOBaHHLIA nNepepacxod, NPOW3BOAUTCS Mepeq noralleHuem
3a0mKeHHOCTU KnneHTa, BO3HMKLLEN B CBS3W C NpeOoCTaBNIEHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeanTHbIM 10roBopaMm, 3akmo4eHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro ns CyetoB KnueHTa, oTkpbIThiX B BaHke, 3a ncknodeHnem CuetoB Bknapa.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3aKM4YeHHbIM ¢ BaHKoM kpeauTHbIM JOroBopaM B MonHOM obbeme norawleHue obssatenscts KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM ChNUCaHMs AeHexHbix cpeactB co Cuyeta KnueHta B cootBetcTBUM ¢ n. 3.16 OOwWmx Ycnoeun) ocyliecTensieTcs B
cneaytowen odepegHoCTy:

1) npocpoyeHHble NPOLUEHTHI 3a NoMb3oBaHMe NOTPeOUTENbCKUM KpeauToMm;

2) NpOCPOYEHHbIE MPOLEHTLI 3a NOMb30BaHME UMNOTEYHBIM KPEAUTOM;

3) npocpoveHHas CyMMa OCHOBHOIO Josira no noTpebuTensckomMy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBCKOMY KpeauTy (MPUMEHMMO K NOTPEeOMTENBCKUM KpeauTam,
BblAaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycTolKa (LWTpadbl, NEHW) HA MPOCPOHEHHYIO CYMMY OCHOBHOFO 0rra no noTpebuTenbCkoMy KpeamTy (MPUMEHUMO K NOTPeBUTENLCKMM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NpOLEeHTbI, HAYNCNSAEMble Ha NMPOCPOYEHHbIA OCHOBHOM AOMT N0 NOTPeOUTENLCKOMY KpeauTy (ecnv NpUMEHNMO);

8) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbIA OCHOBHOWM JOMN MO UMNOTEYHOMY KpeauTy (€Cnu NpUMMEHUMO);

9) NpoueHTbI 3a NoMnb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;

10) npoueHTbI 3a Nonb3oBaHMe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO fonra no noTpebutensckomMy KpeauTy;

12) cymma OCHOBHOrO Aorra no UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemMecsayHas KoMmucems (ecnm NPUMEHNMO) NO NOTPEOUTENECKOMY KpeauTy;

14) npocpoyeHHas exemMecsyHas KoMucems (ecnym NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

38 B criyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KneHTbI, sBnstowmecst
ndepxatensamu Maketa yenyr «MpeMuanbHbliy, «MpemuanbHbii 5», «Mpemrym OupekT», BNpaBe npedocTaBuTb B baHk Ans NpoBefeHVst BartoTHON onepauuy ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unv 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbii BaHkom agpec
3MEKTPOHHOM MOYTHLI C aapeca AMEeKTPOHHON NouThl KneHTa, paHee npesoctasneHHoro B bakk.
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15) exxemecs4Has koMmmccus (ecnm NPUMEHNMO) No NOTPebUTENbLCKOMY KpeauTy;

16) exxemecs4Has KOMUCCUSA (€CN MPUMEHNMO) NO UMOTEYHOMY KPEeaUTY;

17) HeycToMKa (WTpaddbl, NEHW) Ha NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBUTENLCKOMY KpeanuTy (MPUMEHMMO K MOTPeOUTENbCKUM KpeauTam,
BblgaHHbIM Mo 30 mioHa 2014 roga BKAYMTENBHO);

18) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE MPOLEHTLI N0 UMOTEYHOMY KPeauTy;

19) HeycToMKa (LWTpadbl, NEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO A0Sra no noTpeduTensCckomy KpeauTy (MPUMEHMMO K MOTPebUTenbCKUM
KpeauTam, BblgaHHbIM no 30 noHs 2014 roga BKMYUMTENBHO);

20) HeycToOMKa (LWUTpadbl, NEHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOMO AOMra No UMNOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycToWKa (WTpadbl, NeHN) Ha NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNN MPUMEHMMO) UMOTEYHOMY KPEeauUTY;

23) cynebHble n3gepXkkn 1 uHble pacxoapl baHka no B3bICKaHUIO 3a40MKEHHOCTY;

24) pacxogbl BaHka, cBsi3aHHble C MONyYEHWEM MUCMOMHEHWA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuven npas baHka no no6biM
obecneuntenbHbIM [OrOBOPaM, 3aKMOYeHHbIM B KadecTBe obecneyeHus MCNonHeHWs ob6s3aTenbCcTB 3aeMuiyka no KpeauTHOMY
[0rosopy (NPMMEHMMO K UNOTEYHbIM KpeauTam).

3.38. Mpu Hanmummn y KnneHTa B baHke HECKONbKMX KpeaWUTOB OAHOro BuAa (Hanpumep, ABYX NOTPEOUTENLCKUX KPEOWUTOB) U HEAOCTATOYHOCTU
OeHexXHbIX cpeacTB KnueHTa aonst UCNosniHeHUst UM 06s3aTenbCTB MO BCEM 3aKMOYEHHLIM C BaHKOM KpeaWTHbIM JoroBopam B MOSIHOM OGbeme,
noraweHune obasatenscTs KnneHta (B TOM Yncre, HO HE UCKMHOUYUTENBHO, MYTEM CNUcaHWsa AeHexXHbIX cpeacTB co Cueta KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6Lmx YcnoBuin) ocyLLecTBNSAETCA B O4EPEeQHOCTH, YkazaHHoM B Nn. 3.37 O6wux ycnosui. MNpun 3TOM No kpegmTam O4HOro B1uAaa cHadana
OyoeT norawaTbCs 3a40SMKEHHOCTL NO KPEAMTHOMY JOrOBOPY, 3akntodeHHOMY 6onee paHHel aatoi. B cnyyae ecnv Aathbl 3aKnoYeHUs KpeANTHBIX
[OroBOpOB COBMNajaloT, BbIOOp KpeauTa, noralaemMoro B NepBytlo odepepb, ocyllecTBnsaeTcst baHkom.

3.39. KnneHTy B pamkax 3aknioveHHoro ¢ bankom [loroBopa HGaHKOBCKOro cyeTa MOXeT ObITb OTKPbITO Heckorbko CYeToB Ha OCHOBaHUW €ro
BOMEN3bABNEHNsi, cnocobbl UKCMpOBaHMSA KOTOporo onpegensitotcss baHkom. 3akpbitue KnveHToM opgHoro u3 C4eToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a coOOM pacTopxeHus AaHHoro [orosopa. baHk BnpaBe ycTaHOBUTb B OTHOWeHWM KnuveHTa
OorpaHNYyeHnsi No KONNYECTBY OTKpPbIBaeMbix emy CyeToB.

3.40. BonensbsieneHve KnuneHTa Ha OTKpbITME TEKyLLEro cyeta B paMKkax MocrnegHero 3aknodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnveHTom yepes:

-  KoHTaKTHbIN LeHTp. B aToM cnyyae KnneHT coobLuaeT KonNM4YecTBO U BantoTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cwucrtemy B nopsigke, npegycMoTpeHHoM Ycnosusimm JO.

- Cant baHka (B pamkax nogadu 3asBrneHus Ha Bbinyck BaHkoBckow kapTbl). 3asiBneHve KnueHta nognucbiBaeTca Knovom npocton
3NEKTPOHHOM noanucu B cooTBeTcTBMM ¢ Ycnosusmu [O.

3.41. KapTouka ¢ obpasuamu noanuceil U OTTMCKA NevaTu He MNPEeACTaBnsieTcs B Cryvyae, ecrnv pacrnopsikeHWe OEeHEeXHbIMU CpeacTBamu,
HaxoZswymmucs Ha CueTe, ocyluecTBrseTcs 6e3 npeactaeneHus B BaHk PacnopsikeHns o nepeBofe AeHexXHbIX CPEeACTB Ha ByMaxHOM HocuTene,
a Takke B crnyyae, ecrnuv Takoe PacnopsbkeHne cocTaBnsieTcs U noanucbiBaeTcst baHkom.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneayowem KapTodku ¢ obpasuamm NoAnncen 1 oTTucka nevatn nepedmcrieHme AeHexXHbIX CPeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOObIMKM cnocobamn, npegycMoTpeHHbiMM O6WwmumKn YcnoBusiMM M 3akoHodaTtenscTBoMm Poccuiickon
depepaumm.

3.42. KnueHTy MoryT OTKpbiBaTbcs HakonutenbHble cyeta®®. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPU NUYHOM obpalleHun KnveHta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B n. 3.40 O6wux Ycnosui.

BaHk Brnpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHusa BaHkom OTKpPbITUA n/vnn
OGCJ'Iy)KI/IBaHI/IFI HakonutenbHoro cyera, a Takke B UHbIX crny4vaax, yCTaHOBJIEHHbIX B Tapudbax no HakonuTenbHbIM cHETaM.

3.43. B uensx 3auncneHns bBrompkeTHbIX BbinnaT KnMeHTy MoxeT ObiTb OTKPbIT BIogXeTHbIM CYET, B TOM YMcne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO Bbinycka Kk Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International n Hao6opoT, Ans vyero KnueHty Heobxoaumo ob6paTtntbes B MogpasgeneHne baHka
C NUCbMEHHbIM 3asiBNEeHMEM unn nopatb 3asaBneHve depe3 KoHTaKTHbIM LEeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnoswii. [daHHble
NOoXeHNst He orpaHn4YMBatoT NpaBo KnueHTa Ha nonyyeHne BrogKeTHbIX BbINAAaT Ha TEKYLLUIA CHET ¢ NoObIM peXnMOoM, Npu yCrnoBumn cobniogeHms
TpebosaHuii n. 1.15 O6wux Ycnosuii.

3.44. Mpu noctynneHun Knuenty BrogpketHol Bbinnathi*® Ha CueT, K KOTopoMmy BbinywieHa Kaprta [MnatexHoi Cucrtemsl Mastercard
International/Visa International, KnueHT nopy4aet BaHky:

- npu Hannunn y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlofxeTHyIo BbinnaTty Ha 3TOT BIomKeTHLI cYeT;

- npu otcytcTBum y KnneHta BrogxeTHOro cyeta — oTKpbITb eMy BrogXeTHbI CHET 1 3a4nCnnTb Ha Hero NOCTyNUBLLYIO BlogpkeTHyo BbinnaTy.
O6 ncnonHeHun ykasaHHOro nopyyeHus baHnk nHgopmupyet KnueHta nytem HanpaeneHnus emy yBegomrieHust B oopme CMC-coobuieHnsa Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta.

3.45. BaHk BnpaBe ycTtaHaBnMBaTb NMUMUTHLI B OTHOLEHUM Onepauuii no CyeTy, B TOM YMCNE OCYLLECTBNSEMbIX C UCMOnb3oBaHWeM KapTbl,
CucTembl, BBOAUTb OrpaHUYeHKs Mo NpoBoAMMbIM B BaHke onepauusam B MHOCTpaHHOW BantoTe. B cnyyae, ecnu ycTaHOBNEHbI MUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM 4MCe OCYLLECTBMSEMbIX C Mcronb3oBaHueM Kaptel, Cuctembl, BaHk ocyliectBnsieT Onepaumy no CueTy B npegenax
YCTaHOBIEHHbIX JIMMUTOB.

3.46. NMocTosAAHHbIEe Nopy4eHUst
3.46.1. KnneHT moxeT odhopmuThb B MNoapasgeneHnn baHka MNocTtosHHOE nopyyeHne Ha criegytolume Lenu:

—  nepesof / KoHBepcus cpefcTs BHyTpy BaHka mexay Cuetamn®! ogHoro KnueHTa;

—  noraweHue 3agomkeHHocTn no KpeamTHom kapTe;

— nogdepaHwe ocTaTka Ha TeKyLueM cyeTe;

— nepeBopj cpeacTts co CyeTa B MHOCTPaHHOW BankoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpenenéHHbix HUxe crnyyasx [MoctosHHoe nopyyeHne mMoxeT BbiTb ochopmMneHo KnneHTom yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobwaeTr Bce ycnosus [MOCTOSAHHOrO nopy4veHus coTpygHuky banka. OdopmneHve u noarsepxaeHue [MOCTOAHHOrO MOpyyYeHUs
OCYLLEeCTBISIETCHA B COOTBETCTBUM € NpaBunamu Pasgena 10 O6wux Ycnosui.

Yepes KoHTakTHbI LeHTp baHka KnmeHTom MoryT 6biTb odhopmieHbl MoCcTOsHHbIE NOPYYeHUS Ha NepeBOA OEHEXHbIX CPEACTB Ha cregyolume
uenu:

39 HakonuTernbHbIN CYET HE MOXET BbITb UCMONb30BaH AM1s 3a4McrieHnst 3apaboTHOM nnaTtel B pamkax CornalueHums.
40 [MonoKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOA peanusaumm.
41 3a ncknoveHnem []enos3uTHoro cueTa, HauuHas ¢ 15.11.2017
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- nepesop / KoHBepcus cpeacTs BHYTpK Banka mexay Cuetamu®! ogHoro Knnenra,
—  rnorawleHue 3agoskeHHocTy no KpeautHoin kaprTe,
—  rofgepXaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moOXHOCTb Od)OpMJ'IeHVIH YKa3aHHbIX BbllLlE€ TUMNOB [MoCTOSAHHBIX I'IOpy‘-IeHVIVI npenocrtaBndaeTcd no mepe TEXHUYECKOn peanunsauun.

BaHk BnpaBe oTka3atb KnveHTy B odopmneHun MNocTosHHOro nopyyeHus vyepe3 KOHTaKTHbIA LEHTP B Criydae OoTCyTCTBUSA B baHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta n/wunn agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yvcne npu Hannyimm y baHka ocHoBaHW
nonaraTb, YTO MNpedocCTaBneHHbIn paHee KnueHTom B BaHk Homep MoOWnbHOro TenedgoHa W/unM agpec 3NEeKTPOHHOW NoudTbl Gonee He
npuHagnexuT KnueHry.

3.46.3. B Cucteme*? banka KnneHTom MoryT 6biTb odbopMrieHbl MoCTosiHHbIE MOPYYeHUs Ha NepeBo/ AeHEXHbIX CPeCTB Ha crieayolme Lenu:

—  nepeBOA CPEACTB B POCCUIICKUX PYyBMsiX M MHOCTpaHHOM BasoTe BHyTpu BaHka mexay Cyetamu®® ogHoro KnveHTa, B TOM Yuche Ans uenen
noaaepXxaHusa octartka Ha TekyLleM cyeTe;

— nepeBop cpeacTs co CueTa B POCCUNCKUX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (NyTem perynsipHbix NepeBodoB B POCCUNACKMX pybnsx mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBoA CPeACTB B MHOCTPaHHOW BantoTe nubo B pOCCUNCKMX pyOnsx.

Mopsgok noanucaHusa ykasaHHbIX Bbllle MOCTOSIHHBLIX MopyyeHui onpegensietca Ycnosuamu OO. MNpy Hannymm TEXHUYECKOW BO3MOXHOCTU
lMocTosiHHOE nopy4veHve Ha MepeBOf AEHEXHbIX CpeACTB AnA Leneil onnatbl CTPaxoBOW MpeMuu No 3aknoyvaeMbiM KnveHTom gorosopam
CTpaxoBaHWs HeABUXMMOCTU CO CTPaxXOBbIMW KOMNaHNAMKN — napTHepamu baHka moxeT 6bITb odopmneHo B Cucteme.

3.46.4. KnneHT BnpaBe oTMeHuTb [locTtosiHHOe nopydenue. Ons atoro KnuneHT npepoctaensiet B baHk 3asBneHve o6 oTmeHe [MOCTOAHHOrO
nopy4yeHusi. 3asBneHve 06 oTMeHe MOCTOSIHHOrO NopyyYeHnst MoXeT 6bITb nogaHo KnueHTtom:

— B llogpasgenexun baHka;

— Yepe3 KOHTaKTHbIV LIeHTP B MOPSAKe, aHanorMyHOM ykasaHHoMYy B 11.3.46.2 O6Lwmx Ycnosuii (MpUMeHMMO AN TUNoB MOoCTOSIHHBIX NOPYYeHui,
ykasaHHbIx B N.3.46.2 O6wwmx Ycnosun);

— B Cucrteme B cootBetcTBUM C Ycnosusmm IO (MpymMeHnMo Ans TunoB MNMOoCTOAHHBLIX MOPYYEHWI, YkasdaHHbIX B M. 3.46.3 O6Lwmx Ycnosuit).
BaHk ncnonHseT 3asiBneHne 06 otmeHe [NocTosHHOro nopyyeHns B AeHb obpaluenns KnneHta. Ecnn otmeHa MocTostHHOro nopy4eHust npuxoanTcs
Ha AaTy ucnonHeHns MNocTosHHOro nopyyeHusi, To baHk UcnonHsaeT nnaTtexu, HanpaBneHHbIe Ha UCNonHeHne, O MOMeHTa npuema BaHkoM K
MCMOMHEHWI0 3asBneHns 06 oTMeHe MOCTOSHHOro NopyYeHus.

3.46.5. [enictBne MNoCTOAHHOrO NOpyYeHMs NpekpallaeTcs:

— npu nogaye KnmueHTom 3asiBneHns o6 oTMeHe MocTossHHOro nopy4eHus.

—  MpW UCTeYeHUn cpoka AencTBrSA MNOCTOSHHOTO NOpyYeHUs;

—  npw nonyyeHun baHkom ceBeaeHu o cmepTu KnuenTa;

—  npv nogaye KnneHTtom 3asBnenuns o 3akpbitum Cuyeta (ogHoro n3 Cyetos), ykazaHHOro(bix) B NMOCTOSSHHOM NopyyYeHuu;

—  NpW npekpalieHnn OeNcTBus ykasaHHoro B [locTosHHOM nopydeHun [orosopa Bknaga, 3aknodeHHoro mexay baHkom u KnneHTtom
(npyMeHMO ans MNMoCTOAHHBIX MOpyYeHniA, odopMneHHbIX k CyeTy Bknapa);

— 1PV OTCYTCTBUM Kakunx-nubo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBIM MOpyYeHeM B TedeHne TpuHaguaTv Mecsues
noapsn;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbBIX CPEACTB, B TOM YUCIE NPU U3MEHEHUM TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccum Kk nopsigky 3anonHeHUs Mofen nnaTexHOro nopyyYeHusi (MHOro PacnopshkeHwsl) B TEYeHMe Ccpoka
Aenctaus MoCcToAHHOro NopyyeHus;

— ecnu BUK 6aHka nonyuyatens cpencte Gonee He npucyTcTByeT B obliepoccuiickom cnpaBovHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTtcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;

— NPV U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;

—  npw nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
[MocTosAHHOro nopy4eHus, ocpopmneHHoro KnueHtom ans uenewn onnaTtbl CTPAxoBOW NPeEMUU MO AOroBOPY CTpaxoBaHus, 3akntod4éHHomy ¢ OO0
«CK «ParddarseH Jlandy).

3.46.6. KnneHT BnpaBe n3aMeHUTb Cpok AercTBUSA MNOCTOSHHOrO nopy4veHus. 3asisneHme o6 n3amMeHeHUn cpoka AencTems MoCcTOAHHOro NopyyYeHnst
MOXeT ObITb NogaHo KnneHtom:

— B [logpasgenenun baHka;
—  yepe3 KOHTaKTHbIA LLEHTPp B Nopsiake, aHanormyHom ykazaHHoMy B n.3.46.2 O6wmx Ycnosuin (npumeHuMo Ans MocTosHHbIX NOpYyYeHUi,
0hOPMIIEHHBIX B COOTBETCTBUM € N.3.46.2 O6Lwumx Ycnosuin);
— B Cucreme (MpymeHuMmo ans TunoB MNMocCTOsIHHBIX NOPYYEeHU, ykadaHHbIX B M. 3.46.3 O6wmx Ycnosui).
BaHk ncnonHsieT 3asBneHve o6 M3MeHeHuM cpoka AencTBusi MoCTOSHHOIO MopyyYeHusi B AeHb obpalleHns KnueHTta. Ecnv nsmeHeHve cpoka
AencTeusi MoCTOsAHHOrO NOPYYEHMS NPUXOANTCSA Ha AaTy UCMOSNHEHMS MOCTOSHHOIO NOpPyYeHNs, TO BaHK MCNOMHSET NnaTexu, HanpaBneHHble Ha
MCMOnHeHne, A0 MOMeHTa npuemMa baHkoM K ncnonHeHuto 3asBneHns 06 N3MeHeHUn cpoka AencTens NMocToAHHOro NopyYeHus.

3.46.7. KnneHT MoxeT ohopMuTb MOCTOSIHHOE MOpYyYEHUNE, YCIIOBUS U NOPSIAOK UCMOMHEHUS KOTOPOro MOryT OT/MYaThbCs OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn un ykasblBaTbca B NOCTOSSTHHOM nopyyeHum (npy Hanuuum y baHka cooTBETCTBYHOLEN BO3MOXHOCTM).

3.46.8. [lata ucnonHeHus nepeon onepauum no MocTosstHHOMY MOPYYEHUO HE MOXET ObiTb paHee OnepaLMoHHOro AHS, CneaytoLlero 3a OHEM
NpUHATUA BaHkoM K ncnonHeHuto MoCcTosHHOrO NOpyYeHUsi, ecnu nHoe He npegycmMoTpeHo OBLWMMK YCnoBusmMm.

3.46.9. Ecnu lMocTosiHHOE nopyyeHne odopMIIeHo Afs Lenv nepeBofa AEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe B CTOPOHHWUI BaHk unm Ha
cyeTa TpeTbUX NuL BHYTpKU BaHka, nononHeHust Bknaga, YactuyHoro Bo3sparta cyMmMbl Bknaga (6e3 npekpalieHuns aencteus [lorosopa Bknaga“4),
TO Npu BHECEHMU KnMeHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4nCreHMn OeHEXHbIX CpeacTB Ha CuyeT, K KOTopoMy 0dhopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHEHUst NOCTOSIHHOIO NOpyYeHust, ykasaHHble EHEXHbIE cpeacTBa He byayT
yuTeHbl B [JocTynHom GanaHce. [ns MNMocTosiHHbIX MOpyYeHuiA, 0OPMIIEHHBbIX ANS Lenv nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCUW, MoralleHusi 3agomkeHHocTu no KpeauTHol kapTe, noaaepxaHusi octatka Ha CyeTe, nmepeBofa B WHOCTPaHHOW BarTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTynueline Ha C4yeT, K KOTopomy odpopmreHo ocTosiHHOe nopyyeHue, He
nosgHee npefenbHOro BpeMeHn ucnonHeHuss BaHkom [oCcTosiHHOro nopy4yeHusi, MHOpPMaumMs O KOTOPOM AocTynHa Ha Cante baHka, B gaTy
ucnonHeHust MocTosiHHOro nopyyeHus 6yayT yuTeHbl B [locTynHom 6anaHce.

3.46.10. lNocTosiHHOE nopy4yeHne ucnonHAeTcAa B [AeHb WCMOJIHEHUA [MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJTHAKTCA

42 HaumeHoBaHue ycnyrm B Cucteme - «ABTONnaTexm».
43 3a ncknoveHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
44 MpumMeHnmMo ans MoCTOAHHBIX NOPYYEHNii, 0dopMeHHbIX Ao 15.11.2017.
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npegycMoTpeHHble B JaHHOM [NocToAHHOM nopy4yeHun ycrosua Ana ero UCnoJsiHeHus.

3.46.11. Tpn HeQoOCTaTOMHOCTM OEHEXHbIX cpeacTB Ha CyeTe And UCNonHeHus NOoCTOSHHOMO NMOPYYEHUS C PEXUMOM UCMOMNHEHMS NO rpadouky
BaHk npegnpuHMMaeT NOBTOPHLIE MOMbITKMA ANS UCMONHEHNA Takoro MNocTosiHHOro nopy4deHus B TedeHne 3 (Tpex) OnepaumoHHbIX AHENn Nnoapsas
(ans lMocTosiHHBIX NopyYeHui, 0dPOPMIEHHbIX NOocpeacTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTosiHHOM
nopyyeHuu (ans MNMoctosHHbIX NopyyYeHniA, opopmneHHbIx B MNoapasgeneHun baHka nubo yepes KOHTaKTHbIV LEHTP).

MocTosiHHbIE NOPYYeHMs ANS Lenel noraleHnst 3agomKeHHocTn no KpeamTHom kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CYyMMbI MriaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpegutHon kapte/3agomkeHHOCTM Ha AaTy Bbinuckn/ObLwer 3agomkeHHOCTU no KpeamTHon kapTte, npu
OTNIOXXEHHOM MCMOMHEHUW UCMOMHSIOTCA Ha aKkTyarnbHY0 Ha AaTy UCMOMHeHUs cymMy MuHMManbHOro nnaTexa/yka3aHHoro Buaa 3agofmkeHHOCTU
no KpegutHon kapTe.

3.46.12. Ecnu pata nepeuncneHnst AeHexHbIX cpeacTs no MoCcToAsHHOMY NopyyYeHuto NpuxoauTcst He Ha OnepawumnoHHbIN AeHb, OCYLLECTBNEeHNe
ovepefHoro nnatexa no MocTosHHOMY MopyyeHuto npoussoanTca baHkom He nosgHee cnegyrowero OnepauMoHHOro AHA ¢ AaTtbl (CobbITHS),
ykasaHHol(oro) KnueHtom B lNMocTtossHHOM nopyyeHuun. Ecnn gata (cobbitue), ykazaHHas(oe) KnmeHTom B IMOCTOSIHHOM NopyyYeHnr NpuxoauTcs Ha
4Yncro, KOTOPOro HET B COOTBETCTBYHLIEM Mecsile, nepeyncrieHne AeHexHblX cpeacTtB co Cyeta no Takomy [loCTOSHHOMY NOpyYeHuto
ocylecTensieTca bankoM B nocnegHun OnepaunoHHbIi AeHb Mecsua.

3.46.13. Ecnm pata ucnonHeHusi MocTOSHHOTO MopyYeHns Ans Leneit NononHeHus/ YacTUdHOro BoaspaTta cymMmbl Bknaga** cosnanaet ¢ matoi
npoaneHnsa Bknaga, To ucnonHeHue [OCTOSHHOIO MOPYYeHMS OCYLLECTBMSIETCS He nosgHee cnegywowero OnepaurMoHHOro AHSA, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCOBUIA, NPeayCMOTPeEHHbIX B [TocTossHHOM nopydeHun n O6wmmn Ycnosmamu.

3.46.14. Ecnn B cOOTBETCTBUM C yKasdaHHbIMU B [1OCTOSIHHOM nopyyeHun ycnosusMu BaHk ucnonHset lNMocTosHHOe nopyyeHue He nosgHee
CreayroLero AHA nocre NocTynneHns AeHeXHbIX cpeacTs Ha CueT?®, k koTopomy odopmrieHo MocTosHHOe nopyyeHue, NobbIM cnocoboM, To
nocrnegHee UCMonMHAeTCsA Npu MobbIX NocTynneHusx Ha CyeT, K KoTopoMy odopMiieHo MocTosiHHOe NopyYeHne, 3a UCKMI0YEHNEM CReayoLLNX:

—  3a4McneHue CyMMbl KpeauTa, nony4YyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMBOYHO CNnCaHHbIX paHee cpeacTB co CyeTa;

—  3auyucneHue Ha Cyet nmobbix cymm co Cyeta Bknaga.

3.46.15. Ecnn B cOOTBETCTBUM C YKa3aHHbIMK B [OCTOSIHHOM MnopydeHuun ycnoBusiMu BaHk uncnonHsieT MocTtosiHHoe nopyyeHue no cobbiTuio
3a4ncneHns 3apaboTHol nnaTbl, TO [OCTOSIHHOE MOpyYeHWe UCMOSHSAETCS Kak Npu 3aducrnieHMn 3apaboTHoi nnaTbl oT KomnaHuu, Tak u npu
3auncneHnM MHoro nepesBofda Ha CyeT C Ha3HayeHVeMm mnrnaTexa, CBMAETENbCTBYIOLWMM O nepedncrieHnn 3apaboTHow nnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesogam).

3.46.16. Ecnn ncnonHeHne HeckomnbkuxX [1OCTOAHHBLIX nopyyvyeHur KrveHTa npuxogmMTCs Ha OAWH WM TOT Xe AeHb, TO nocrnefoBaTenbHOCTb
ncnonHeHns MocToAHHLIX NOpyYeHnt onpeaenaTcs baHkom camocTosTenbHoO.

3.46.17. Ecnu B geHb ncnonHeHus MNoctosHHOro nopyyexusi Ha Cyete KnuneHTa, ¢ KOTOPOro OCYLLECTBNAETCA NEPeBOA/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CpeacTB, HEOOXOAMMbIX Ofst ero ucnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He ucnonHsieT. McknoueHve cocTaBnsioT
[MocTosiHHbIE NopyYeHus, 0POPMIIEHHbIE B CYET MoraweHunst 3agormkeHHocTu no KpeouTHol kapTe, MO KOTOpPbIM CymMMa nepeBoda paBHa
MuHumaneHoMy nnatexy no KpeauTtHon kapte, O6Lien cymme 3agormKeHHOCTU. o TakMMm [oCTOsIHHBIM NOpYYeHUsiM Npu OTCyTCTBUM Ha CyeTe
BCEN CYMMbl JEHEXHbIX CPeACTB, HEOOXOAMMOM ANs UX UCTMIONHEHNs, BaHK OCyLLEeCTBNSET YaCTUYHbIN NnaTex B pasmepe JocTynHoro 6anaHca.
Mpwn HencnonHeHumn MNoCTOSTHHOIO NOpPYyYeHWs, CreayloLlee NnepevncrieHne geHexHbIX cpeacTs OyaeT OCyLEeCTBIEHO B COOTBETCTBUM C yKa3aHHbIM
B MNOCTOsIHHOM NopyYeHWn NopsaKoM onpeaeneHns aatbl nepesoaa.

3.46.18. Ecnu paccuynTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOpPYyYeHUM yCroBuaMM cymmMa nepesoaa 6onblue MakcumasbHOM
CyMMbl MepeBofa, yCTaHOBMeHHoN TapudaMu unu ykasaHHon B [OCTOSAHHOM MOpyYeHWn, TO cymMma nepesogda no [MOCTOSHHOMY MOpYYeHo
COCTaBMSAET HaMMeHbLLEE N3 YKasaHHbIX 3HaYeHW.

3.46.19. lNocTosiHHOE MopyyYeHWe He ucronHseTca baHkom, ecnn paccuMTaHHasi B COOTBETCTBMM C yKa3aHHbIMU B [MOCTOSHHOM MNOpyYeHuu
YCroBMsSIMM CyMMa NepeBoa MEHEE MUHMMAIIbHON CyMMbI NepeBoa no MNMoCTOSHHLIM MOPYYeHNsIM, ykazaHHOW B Tapudax (ecnm npuMeHnmo).

3.46.20. Mpy nepeBode AeHEXHbIX cpeacTB Mmexay CueTamu KnuveHTa, OTKPbITLIMU B pasHbIX BanoTax, UMM ecnv BanioTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpYYeHUeM OTnnYaeTcs oT BantoTel CueTa, BaHk OCyLecTBNSET KOHBEPCUIO AEHEXHbIX CPEACTB N0 BHYTPEHHEeMY
Kypcy BaHka, OeiicTByloLeMy Ha daTy U BpeMs UcnonHeHnst NoCTOSHHOTO NopyYeHus..

3.46.21. baHk octaBnseT 3a coboi nNpaBo He UCMOMHATL MMocTosiHHOe nopyyeHve KnmeHta npu noctynneHun B baHk JOKYMEHTOB O HanoXeHun
apecTa Ha AeHexHble cpeacTea Ha Cyete (06 apecte Cueta), ecnu HeapecToBaHHbIX cpeAcTB 6yaeT HegoCTaTouHO Ans ncnonHeHus MocTosHHoro
rnopyyeHusi, a TaKxke npu nonyvyeHnn bankom nHdopmaummn o BBefeHUn B oTHoLLeHUn KnneHTa npoueayp 6aHKpoTCcTBa, NpegycMaTpusarowwmx no
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalieHne  npae KnuveHTa no CaMOCTOSITENbHOMY PacropsiKeHUI0 AeHeXHbIMW cpeAcTBamu W/umm
GaHKOBCKMMM cHeTamm.

3.46.22. OcobeHHOCTU UCMONHEHMS MOCTOAHHbBIX MOPYYEHNIA, YKka3aHHbIX B M. 3.46.7 O6Lwux YCnoBumin, MOryT 6bITb NPeayCcMOTpeHbI B [1OCTOSIHHOM
nopy4eHmu.

3.46.23. B Crny4yae N3MeHeHUA PekBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTostHHOM nopy4veHun, 06yCJ'IOBJ'IeHHOFO TpeﬁOBaHI/IFlMI/I
3akoHogaTtenbcTBa Poccunckon d)e,qepauvwl, B TOM YUCIl€ HOPMAaTUBHbIX aKTOB BaHka Poccuu, npoBoavMbIMU MeponpuaTuaAMu no ontuMm3aumm
I'Io,qpaa,ueneHMM BaHka, KnueHT paet nopy4eHune BaHKy ucnonHATe MoctosiHHOE nopy4yeHune B COOTBETCTBUM C U3MEHEHHbIMU PEeKBU3IUTaAMU
CYEeTOoB.

4, Pa3smeweHne u Bo3spat Bknaga*®

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnv Hoe He npegycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OeHeXHbIX cpencTtB Co Cueta Bknapga moxert OCyLLeCTBNATbCA Ha OCHOBaHUUN 3aABlIEeHUA KnueHTa, a PaCnOpﬂ)KeHl/lﬂ,
Heobxoaumble Ans npoeeneHna onepauun, - COCTaBNATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnm Jorosopos Bknaga cbeperatensHas kHuxkka KnneHTy He BblgaeTcs.

4.4. Ycnoeus nposedeHus onepauun no CueTy Bknaga onpegensiTca OeWCTBYHOWMM 3akoHodatensctBom PO, O6wmmu Ycnosusamu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. OTKkpbiTMe Bknaga, nononHeHve Bknaga, npoaneHue Bknaga, nonHbin n YacTudHbIA BO3BpaT Bknaga)

45 Mpu HaNMUMKU TEXHUYECKON BO3MOXHOCTU BaHk ncnonHseT MocTosiHHOe NopyYeHne B AeHb NOCTYNIeHUA OeHEXHbIX CPeACTB Ha CuerT.
46 cnonbayemble Ao «23» aHeaps 2023 roaa TepMuHbI «[1enosunT», «[enosnTHbIN 4OroBoOpP», «[eno3nTHBI CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMuHbI «Bknaa,
«[orosop Bknaga», «CyeTt Bknaga», COOTBETCTBEHHO.
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OCYLLECTBIATCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepedmcneHms aeHexHbix cpegcTs Ha Cuet Bknaga ¢ Tekylero cyeTa KnueHta B baHke
1 nyTem nepeyncrnenns AeHexHbix cpeacTs co Cyeta Bknaga Ha Tekywmi cyet KnnenTa B baHke. Nof TekyLwumMM cHeToM B LiensiX AaHHOro pasfaena
O6LWwmx YCrnoBmin NOHMMAETCS TEKYLLMIA CYET, OTKpbITbIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ kotoporo KnneHT ocyLlecTBnseT nepeBos CyMMbl
Bknaga Ha CueT Bknaga npu 3akntodeHumn Jorosopa Bknaga/nononHennn Bknaga®’, Ha KoTopbii BaHkoM BbinnayumBaloTcs NpoLEeHThl B TedeHne
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnoBusmu [orosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HaumcneHHble NpoOUEeHTbl npu
Bo3Bpate Bknapa.

4.6. 3asaBneHuve Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme B cootBeTcTBumM € Ycnosusamu [O.

4.7. BHeceHve geHexHbIX cpeacTB Bo Bknag npoussogutcs KnneHtom B AeHb nogaunm um B MNMogpasgeneHue baHka 3asBneHust Ha OTKpbITUe
Bknaga no copme, yctaHoBneHHon baHkom (nognucanmsa nv [dorosopa Bknaga) (aanee — 3assnenue). MNpun odopmneHun 3assnenns B Cucteme
Panddanser OHnaiH BHeceHWe AeHexXHbIX cpeacTB B Bknaa nponssoguntca KnvueHToM He no3aHee Paboyero oHs, cnegytowlero 3a gHeM nogaydn
3asBneHus B baHk. B cnyyae HenocTynneHns geHexHbIx cpeacTs Ha CueT Bknaga B ykaszaHHbIN cpok [JoroBop Bknaga cuMtaeTcst He3akmioUYeHHbIM.

4.8. TeueHue cpoka Bknaga HaumHaeTcsi co AHS, CreayoLlero 3a AHeM NOCTynneHns Bo Bknaa cymMMbl AeHeXHbIX CpeacTB B pa3mepe, ykazaHHOM
B [loroBope Bknaga.

4.9. Ycnosusimu cooTBeTcTBylollero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTUYHOrO BO3BpaTa Bknaga 6e3 npekpaiieHus aerctsusi [oroBopa Bknaga (4o HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NonofHEHUs.

4.10. Ecnn YyCnoBmAMU COOTBETCTBYHOLLIEro BKnana yCTaHOBJ1€Ha BO3MOXHOCTb €ro NonofiHeHud, To yBennyeHme CyMmbl BKna,qa ocyulecTendaeTca
nytem nogauvm KnveHTtom 3asiBneHus Ha nononHeHue Bknaga B nopsgke, npegycMoTpeHHoMm B M. 4.16 O6wux Ycnosui. YkasaHHOe 3asBneHune
coaepxut B cebe B T.4. PacnopspkeHne KnveHTa Ha nepeBof CyMMbl JOMOSMHUTENBHOrO B3HOCA C Tekylwlero cyeta KnuenTta Ha Cuet Bknapa.
MononHeHve Bknaga BO3MOXHO He paHee Pabouero aHs, cnepyrolwero 3a gHem 3aknodeHust [lorosopa Bknaga/npoanenus Bknaga, ecnu uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnm ycnosusmmn COOTBETCTBYHOLLEro Bknaaa npegycmMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpawieHusa genctemsa [Jorosopa Bknaga, To Takon YacTWYHbBIM BO3BPAT OCYyLLEeCcTBNsSeTcA nyteM nogadv KnneHtom 3asBreHus Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsake, npegycMoTpeHHoM n.4.16 O6wmx Ycnosuin. YkasaHHOe 3asaBneHne cogepxut B cebe B T.4. PacnopsikeHune Knuenta
Ha nepeBoA AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywmi cdeT KnnenTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalyeHns gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGoyero gHsi, cnepyrowero 3a AHeM 3aknodeHus [orosopa Bknaga/npoanexHuss Bknaga, ecnm mHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpoHbl MPULLNM K COrMalleHuio, 4To ecnv B TeyeHne cpoka pencteua [loroBopa Bknaga B crnyyasix, YCTaHOBMEHHbIX
3aKkoHoaaTtenscTBoM P®, rocyaapcTBeHHbIMU opraHamu/esbickaTtenamu B baHk 6yayT npeabsiBrneHbl JOKyMeHThl 06 obpalleHun B3bICKaHUS Ha
AeHexHble cpeacTea Ha Cuete Bknaaa, To [lorosop Bknaga He npekpaluaeT cBoe AeicTaue nocne obpatleHuns B3biICKaHWUsA Ha AeHexXHbIe cpeacTea
BN0Tb A0 MyHMManeHon cymmel Bknaga/HecHuxaemoro octaTka.

Ecnu B pesynbTate ykazaHHOro Bbille obpalleHns B3biCKaHWs CyMMa AeHexHbIX cpefcTs Ha Cuete Bknaga no [dorosopy Bknaga ctaHoButcs
MeHblwe MuHumanbHom cymmbl Bknapga/HecHwkaemoro octaTka, To [JoroBop Bknaga npekpallaeT cBoe AelcTBME, a NpoueHTbl no Bknagy
BbInnaynsatoTca baHkoM ncxoas 13 NpoLEeHTHON CTaBku, yCTaHOBNEHHoM baHkom ana Takux crnyyaes B Tapudax, AeNCTBYIOLLMX Ha MOMEHT TaKoro
Bo3Bpara Bknaga.

Ons KnueHToB, y KOTOpPbIX YCMOBMS 4acTUYHOrO Bo3BpaTta Bknaga (Mpu obpalleHun B3bICKaHUsi Ha OEHEXHble CPEeLCcTBa), YCTAHOBMEHHbIE
OorosBopom Bknaga, OTnM4YHbI OT yKa3aHHbIX B HacTosileM noanyHkte OOWwmx YCrnoBumn, Unm OTCYTCTBYIOT, NPUMEHSAOTCS nonoxeHns O6Limx
YcnoBui, KOTopble MMEeoT NPenMYyLLECTBEHHYIO CUMY.

4.12. Ecnu ycnoBusiMu COOTBETCTBYOLLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnueHT moxeT BbiIGpaTh HEOBX0AMMBIN
emy BapuaHT («c npoaneHnem/6es3 npoaneHuns Bknagay) B JoroBope Bknaga npu ero 3aknoveHun. KnmeHT Bnpaee B TedeHne cpoka Bknapga, HO
He nosgHee, YeM 3a AeHb [0 ero NCTEYEHUS, U3MEHWUTb paHee BbiOpaHHbIM UM BapuaHT NyTeM Nojayvun 3asiBreHusl B Nopsiake, NpeayCMOTPEHHOM
n. 4.16 O6wumx Ycnosun. MNMpuHsatne baHkom oT KnveHTa ykazaHHOro Bbille 3asiBNEHNS OTMEHSET npeabiayliee ykazaHne KnmeHta oTHOCUMTENbHO
npoaneHuns/Henpoanenus Bknaaa, BoipaxeHHoe B [loroBope Bknaga unu otaensHom 3aseneHunn KnvexTa.

4.12.1. Ecnn npm 3akntodeHnn Jorosopa Bknaga KnveHtom 6bina BeiGpaHa BO3MOXHOCTb NpoaneHus Bknaga ¢ npuymMcneHvem npoueHToB Ha
cymMMy nporioHrmpyemoro Bknaga, To B nocrnegytowwemM npu nogaye 3assneHns Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbLIA BapuaHT
npoaneHunsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoveHun [Joroeopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ BbINnaTow NPOLEHTOB Ha TEKYLUMIA cYET
KnueHTa, TO B nocneayioLwwem npy nogadve 3asiBrieHUs Ha NporoHraunto KnneHT moxeT BblIbpaTh TONbKO AaHHBIN BapuaHT npoaneHns Bknaga Ha
HOBbIV CPOK.

MpoaneHve Bknaga Ha HOBLINM CPOK OCYLLECTBNAETCA BaHKoM B AaTy, CreayioLLyio 3a AHeM ucteveHns Jorosopa Bknaga.

4.12.2. MpoaneHne Bknaga He MoxeT OblTb OCYLLECTBIEHO, ECIU:
Tekylwmn cyet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmii cyet KnneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cueTe) HanoXeH apecT UNn MHble orpaHndeHns no TpeboBaHmio
YMONTHOMOYEHHbIX FOCY4apPCTBEHHbIX OPraHOB B CyMMe, He MO3BOSNSALLEN OCYLWecTBUTbL npoaneHve Bknaga (npyMeHnmo ansa cutyauun,
Korga cymma Bknaga 3a cyeT HanoXeHus apecTa (MHbIX OrpaHUYeHnin) Ha aeHexHble cpeacTa KnneHTa ctaHoBuTCA MeHee MyuHuMansHowm
cymmbl Bknaga unu HecHiwkaemoro octatka) nu6o

- B BaHk npeabsiBneHbl B OTHOWEHMU OeHexHblx cpeactB KnmeHTa Ha Tekywem cuyete/Cuete Bknaga B cnydasx, npegyCMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biCKaHUS Mo TpeboBaHMI0 YyNONTHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMYy, He MO3BOSISIIOLLYIO OCYLLEeCTBUTL NpoaneHne Bknaga (NnpumeHnMo gns cuTyauui, korda cymma Bknaga B pesynbTarte Takoro
obpalLeHNs B3bICKaHUSA AeHEXHbIX CPeACTB CTAaHOBUTCS MeHee MyHuManbHom cymmbl Bknaga unn HecHuwkaemoro octaTtka).

B atom cnyyae [Joroeop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknapga:

- OTKpbITUEe Bknagoe gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrnsieTcsl), B TOM YMciie OTAENbHbIM KaTeropusiM KnMeHTaMm unm B
oTaenbHbix MoapasaeneHusix baHka, rae 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPONPUSATUSMU MO ONTUMMU3ALUN
MoagpasaeneHui baxka, nnbo

- oTKpbITUEe BaHkom Bkrnagos gaHHOro Buaa Ha Cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nmbo
- oTKpbITMEe BaHkom Bknagos B BantoTe (04HOW M3 BantoT) No AaHHOMY Buay Bknapa npekpatyeHo, nnbo
- cymma Bknaga meHblwe MuHumanbHon cymmbl Bknaga unn HecHnxaemoro ocrtatka,

47 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH OHNanH MOXEeT OCYLLECTBIATLCA C MHoBOro TekyLero cueTa, oTkpbiToro KnveHty B BaHke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOTO LA NpY HarM4nKM y HEro NonHOMoumnii oT KnneHTta Ha ocyLLEeCTBEHNE onepauuit
nononHeHusi Bknaga.
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- cymma Bknaga npeBbilwaeT MakcumanbsHyto cymmy Brnaga.

TO MO UCcTeYeHnn cpoka Bknapga BaHk BnpaBe He npoanesats Bknag, Bo3Bpatute Bknag u HauncneHHble NpoueHTbl KnmeHTy Ha ero TekyLumii cyer,
B 9TOM cnyyae [loroBop Bknaga cuutaeTcsi npekpalleHHbIM ¢ AaThl Takoro Bo3BpaTa.

B cnyyae HecoBepLueHnsi BaHKOM yKa3aHHbIX Bbille 4eNCTBUM U MPWU HanMumMmn ykasaHns KnneHta oTHOCUTENbHO MPOANEHUs, BbIPaXXEHHOrO B
Horosope Bknaga nnu otaensHoM 3asBneHun Knuenta, Bknag cuMtaetcs npoaneHHbIM B nopsigke, onpeaeneHHbix B n. 4.12 O6wux Ycnosui.

4.13. MNpoueHTbl Ha cymmy Bknaga HauncnsawTes baHkoM UCX0As U3 KaneH4apHOro Konm4yecTsa OHeln B Mecsile 1 B rogy Co AHA, CriedyoLlero 3a
[OHeM NOoCTYMNIeHUs AeHEXHbIX CpeacTB Ha CueT Bknaga, o AHs Bo3BpaTa CyMMbl Bknaaa KnmeHTy BktouMTenbsHO, a ecnv ee cnucaHue co Cyeta
Bknaga nponsseaeHo no MHbIM OCHOBAHWUAM, 40 AHSA CUCAHUS BKIMHOUYUTENBHO.

4.14. B cnyyae ecnu npegycmoTpeHHasi [loroBopom Bknaga aaTta BbinnaTbl NPOLEHTOB NPUXOANUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLErO
yucna, To Bbinnarta NPoLEeHTOB NPOM3BOAUTCS B NOCNEAHUI KaneHaapHbIA AeHb Takoro Mecsila.

4.15. B cny4ae ecnu npegycMmoTpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCS HA Hepabouuii AeHb, TO BbinmaTta NpoLeHToB
no Bknagy npoussogntcs B Gnvkanwumnin cnegyowmnin 3a Hum Pabounn getb.

4.16. Ecnn unHom cnoco6 He yctaHoBneH O6wwmu YcnoBusiMu, BoneusbsBreHve KnueHTa Ha coBeplieHne Onepauuii No NOMOMHEHUIO
Bknapa/vyactuuHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevcteusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npogneHvem/6e3 npoanexHus
Bknaga» MoxeT BblpaxaTbcsi nocpeacTBoM nogayn KnveHtom 3asiBnexus B MNogpasgeneHne badka (no yctaHoBneHHon BaHkom dopme) nnm B
KoHTaKTHbIN LleHTp B cooTBeTcTBMU ¢ Pasgenom 10 O6wux Ycnosuii.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06cnyxumBaHue), a Tarke KnueHTbl - gepxartenu MNaketa yenyr «pemuanbHbIi»/
«MpemnanbHbin 5» [ «Mpemnym [upekT» BnpaBe npefocTaBUTb 3asiBNeHve O npoaneHusa Bknaga nocpeactBom Cuctembl B nopsiake,
npegycmoTpeHHom Ycnosusamu O.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [orosopa Bknaga B nonb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosuii npumeHsatoTcs K Takomy [JoroBopy Bknaga B 4yactu, He npoTvBopeyallen nonoxexnusam [Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [lorosopa Bknapa:
—  obpaTuBLIMCL C NUCbMEHHBLIM 3asBneHnem B MNoapasaeneHue bawka;

— NpenocTaBMB 3asiBNiEHME O MpekpalleHun aencteus Jorosopa Bknaga nocpenctBom Cuctembl B nopsiake, NpeayCMOTPEHHOM
Ycnosusimu 00.

4.19. MNpw HacnegoBaHuK npas no Bknagy Heckonbkumu HacnegHukamy KnueHTta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEW
ponv Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHukaemoro octaTtka, [loroBop Bknaga npekpaiiaeT cBoe AeicTeume.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax Knnenta baHk npegoctaenset KnueHty B ntobom MNogpasgeneHun baxka, B Cucteme, a Takke npm
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexqmn banka, Ha Cawnte baHka, a Takke npu
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosuii.

5.3. Tpu BHECEHWM HaNMW4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpaspenenun bavk Bnpase/ B cnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unmn BHOCUTENSst CBeAEHUst 06 UCTOYHUKE NPOUCXOXOAEHUS BHOCUMBIX CPECTB
n/ VN AOKYMEHTbI, NOATBEPXKAAIOLME UCTOYHUK MPOUCXOXKAEHNSA TAKUX HANMYHbBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MepbI, YKasaHHble B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. I'Ipm OTKase OT npenocTaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateBepXaarLlmnx UCTOYHUK NPOUCXOXAEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHocUTENeM OEHEXHbIX CpeacTs, BaHk BrpaBe OTKadaTb B NpuemMe Hanmn4yHbIX JeHeXHbIX CpeacTB OT
KnveHTa nnu Tpetbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTom nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, MOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOEHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTW MOATBEPXKAEHUS WCTOYHMKA
NPOUCXOXAEHNS HaNWYHbIX CPEeACTB C UCMOMb3OBaHWEM NpedoCcTaBneHHbIX AOKYMeHToB, baHk BnpaBe orpaHu4nMTb BO3MOXHOCTU KnmneHTta no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns OOKYMEHTOB, MOATBEPXAatoLmnx
MCTOYHUK MPOUCXOXAEHMUSA YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HarnM4YHbIX CPpeacTB paccMaTpuBaeTCs B Ka4eCTBe HECHMXaeMOoro ocrartka Ha
Cyete KnuveHTa C y4yeToM yKa3aHHOrO HWxe. B cnyyae mpvMEHEeHWs Takoro OrpaHWYeHWst M Npu MOMHOM UMM YaCTUYHOW HeJoCTaTOYHOCTU
AeHexXHbIX cpedcTB Ha CuyeTe AN UCMOMHEHUS PacCroOpsKeHWI 3a cYeT CyMMbl, MpeBbllIaloLel HEeCHWKaemblii octaTtok, KnueHT Bnpase
OCYLLECTBMSATL criegytoLine onepauunm ¢ UCNofb30BaHNEM CyMMbl HECHMXaeMoro octaTka (ganee — PaspelléHHble onepaumm):
—  ynnaTta Hanoros, WTpadoB M UHbIX 0653aTenbHbIX NNaTexen, NpeaycMoTpeHHbIX TpeboBaHNAMM AeACTBYOLLEro 3akoHoAaTensCcTea, a
TaKKe ynnara neHew, lWTpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnara nnatexewn, npuymTaromxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPEeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENbHLIX JOKYMEHTOB,
TpeboBaHMi HANoOroBbIX, TAMOXEHHBIX 1 VHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  MepeBOf BCEro OCTaTka AeHexXHbIX cpeacTB co CueTa npu pacTopxeHun [loroBopa 6aHKkoBCKOro cyeta (Bknaga).
Mpw coBepLueHnn Pa3pelléHHbIX onepawluin CyMMa HECHUKaeMOro ocTaTka yMeHbLLAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaummn ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocylLecTBRneHMs nepesoaa AeHEXHbIX cpeacTs KnueHT MoxeT oBpaTuTbes K coTpyaHuky Moapasgenenus Barka 3a pasbscHeHreM emy
YCINOBUIA OCYLLECTBIEHNS NepeBoaa AeHEXHbIX CPeACTB.

5.7. Pacnopﬂx(eHme Ha nepeBoa AEHEeXHbIX CcpeacTB nonyanemo-cbmamquKomy nuuy, Tpe6y+ou4ee B COOTBETCTBMMU C 3aKOHOAATEIbCTBOM
npocTaBfieHUda nnaTenbLlnKoM B PaCI'IOpFl)KeHI/II/I KOoda BuMaa noxoaa, OCbOpMJ'IFleTCH KnvueHTtom B I'Ion,pas,qeneHMM BaHka®®.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIO:
KOHTponb Hanunuus/otcyTcTeua MpuaHakoB OBCK, koTopbin ocywectBnseTca baHkom nytem npoepku Hannuns nunu otcytcTeus MNpusHakos OBCK
NpUMeHUTENbLHO K onpefdeneHHomy Pacnopspkenuto. B cryyae ecnu B xofe BbIMOMHEHUSI yka3aHHOW npouepypbl BaHkom 6yayT BbiSBNEHbI
MpusHakn OBCK, Takoe PacnopspkeHne k ucnonHeHuo baHkom He npuHumaeTcs, o YéM KnueHT yBegomnsieTcs He no3gHee cnegytoulero Paboyero
OHS.

48 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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5.9. Mpu wucnornHeHnn PacnopsbkeHusi ycTaHaBNMBAETCsl  [OOMONHUTENbHas Mpouefdypa  WUCMONHeHWst  PacnopsikeHusi:  npoBepka
Hannung/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepku Hanuuusa wnu otcytctBus [MpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomMy PacnopsbkeHuto. Ecnv B xofe BbINONMHEHNS ykazaHHOW npoueaypbl bankom 6yayT BbisiBneHb! MNpuaHakm OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuio 4o cnncaHns
OeHexHbIx cpefctB co CuyeTa nmpuocTtaHaBnumBaeTcs baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywectsnser
Bnokmposky KapTbl n/vnu brnokuposky Cuctemsl, ecnu OBCK cosepluaetcs ¢ nomoupto Kaptel n/unu B Cucteme;

5.9.2. ysegomnser KnueHta 06 9TOM M HesameanuTenbHO 3anpawmBaeT y KnveHTa noaTeBepxAeHWe BO30OHOBMNEHWUS WCMOMHEHWS
PacnopsixeHuns nobbiM (no Belibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbI HOMep,
3NEKTPOHHOE NCbMO Ha agpec AneKTpoHHON nouTbl KnnenTta, nmetowmncsa y banka, CMC-coobieHne w/unum MNyw-yBegomneHue;

5.9.3. npepocTtaBnsier KnueHTy pekomMeHOauuMm MO CHUXKEHUIO PUCKOB MOBTOPHOro ocywecTtsrneHna OBCK nytem pasMelleHus Takux
pekomeHaaumn Ha Cante baHka n ykasaHue Ha HEOOXOAMMOCTb 03HAKOMUTBLCS C ATUMWU peKOMeHAaLMAMN B cOOBLLEeHMN/yBeLOMITEHM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KnmeHT moxeT coobLumMTb CBOE NoaTBEpXKAeHEe BO30OHOBINEHMS UCMONHeHWs! PacnopsikeHus, obpatuBLunch nuyHo B Mogpasgenenune baxka unu
yepe3 KoHTakTHbI uUeHTp. Mpu nonyyeHun oT KnuneHTa ykasaHHoOro noateepxaeHnst baHk HesameanutenbHO BO30GHOBNSIET MpoBedeHWe
Onepauun no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT brokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme BGNOKMPOBKN Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBNsAeT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, MNepesoaa mexay
BGaHKoBCKMMU cyeTaMun) U cHumaeT briokmposky KapTel m/unn BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKW Obinv) MO MCTEYEHUM CPOKa,
yka3aHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. BbaHk BnpaBe nocre npeaBapuTenbHOrO npedynpexaeHus oTtkasatb KnveHTy, mHomy [epxatento KapTel B mnpueme OT Hero
PacnopsixeHnun, nognucaHHblix KnveHtom, nHbiM [epxaTtenem KapTbl OnekTpoHHOW MOAMUCHIO, B Crydyae BO3HUKHOBEHWS MOAO3PEHMWS, YTO
Onepauus ocyLlecTBNAETCS B Lensix neranusaumm (0TMbiBaHWS) AOXOAO0B, NOMYYEHHbIX MPECTYNHbLIM MyTeM, Unu hMHaHCUPOBaHWS Teppopu3Ma.
B atom cnyyae KnueHT, nHon [epxatenb KapTbl 06s3yetca no tpeboBaHuio baHka npenocTaBnsTb Hagnexawum obpa3om odopMIieHHble
PacnopsixeHnsa Ha 6ymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepauumm no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunm no CYeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHus bankom Onepaummn no c4eTy, ecrnm oTAenNbHbIMU NONoXeHNAMN OBLLMX
Ycnosu u/vnn Tapudammu He yCTaHOBINEHO MHOE. TaKoW Xe KypC MpUMEHSIeTCH B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTauns cymmbl Onepauum no CHeTY B MHYIO BantoTy, B KOTOpo ByaeT ocyLwecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBepCcHOHHbIe onepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy BaHka, ycTaHOBRNEHHOMY Ha AaTy U BPEMS UCMOSHEHUS! [TOCTOSIHHOrO NOpPYYEHUS;

- no BHyTpeHHeMY Kypcy BaHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMsi opopMneHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTemMe crneymarnbHble Kypcbl KOHBEPTaLMU BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanmuus y KnueHTa,
noaxntoydeHHoro Maketa ycnyr, obLen cyMmmbl KOHBEPCUMOHHBIX Onepaumi, ocyLLecTBeHHbIX KnneHToM B TeueHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneumnanbHbIf Kype KOHBepTaLun yctaHosneH Tapudamu, KnveHT, npoBoas koHBepTaumo B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLumm, ykazaHHoro B Tapudpax, cornalaercsi TeM camblM C YCNIOBUSIMW KOHBEPTAaLMK.

5.13. KoHBEpPCHOHHbIE OnepaLmm OCyLLEeCTBAAIOTCA TONbKO Mexay CuyeTamum ogHoro KnveHTa, OTKpbITbIMK B Npeaenax ogHoro dunuana bawxka.

5.14. BaHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayMCrieHne OEeHEeXHbIX CpeAacTB Ha CYeT, KOTOpoe MPOM3OLLUIIO MO BUHE APYrnx
GaHKOB, y4acTBYIOLLMX B NMPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKIM BCNEACTBME yKasaHHbIX KnveHTom w/vnm
TPETbUM NULOM NNaTEXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKITOYAs KOMUCCUM APYrX GaHKOB (KpeaWTHbIX OpraHu3aLuii), y4acTBYOLMX B TPOBEAEHN
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowme Ha C4eT AeHexHble cpeacTBa B AaTy He no3aHee cneaytowero OnepauyoHHOro AHs 3a AHEM NOCTYNNeHus
B BaHKk COOTBETCTBYIOLLErO PACMOPSKEHWsl, B Clly4ae eclnv pacropsikeHne COAepXMT MpaBUibHbIE MNaTEXHble PEKBU3UTbI U COOTBETCTBYET
OelicTByoLLeMy 3akoHodaTenbcTBy Poccuickon ®egepaumm, 3a UCKITHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX O6LwWmMmM Ycnosusmu.

5.15.1. B uensx npepoTtBpalleHns BoBredeHusa KnveHToB B coBeplueHne NpoTMBOMpaBHbIX AencTBMin BbaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHexHbIX cpeacTB Ha cueT KnneHTta B cniyyasix, koraa y baHka nmerotca nogo3peHns B TOM, YTO coBepluaemas onepaums MoXeT ObiTb CBsi3aHa
C HapyLLeHneM 3akoHogaTtenscTea Po.

5.16. B cnyyae nony4yeHus BaHkom YBeOOMMEHUS O NPUOCTAHOBIEHWUU [0 OCYLLECTBIIEHUSI 3a4UCNEHNS AeHEXHbIX cpeacTB Ha CueT KnueHTta
BbaHk:

5.16.1. NpyoOCTaHaBNMBaEeT 3ayuclieHMe [OEeHeXHbIX cpeAcTB Ha CueT KnveHTa Mo  pacrnopshkeHwio, ykasaHHOMY B YBEAOMIEHUUM O
npuocTaHoBneHnm, Ha 5 (MaTeb) Pabounx gHeln ¢ MoMeHTa MNosyYeHnst TaKoro yBeAOMIeHWs;

5.16.2. He3ameanuTenbHO yBegomnsieT KnveHTa, SBnsioLerocs nosyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMNEHUU, a Takke
0 HeobGxoaMMOCTH npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXKAAIOLLMX OOOCHOBAaHHOCTb MOMNyYEHUsI NepeBeaEHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEeKTPOHHOE NUCbMO Ha agpec 3MeKTPOoHHOM NouThl KnueHnTta, umetowmiics y baxnka, CMC-coobuweHne n/vnm Myw-
yBEIOMIIEHME.

B cnyyae npepoctaBneHust KnneHtom B baHk JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6LwmMx YCnoBuii, B Te4EHME CPOKa, ykazaHHoro B n. 5.16.1
O6wmx Ycnosuid, BaHk 3auncnseT aeHexHble cpeacTsa Ha CueT KnneHTa.

B cnyyae HenpepocTtaBneHusi KnmeHtom B BaHk JOKYMEHTOB, yKa3aHHbIX B M. 5.16.2 O6wux YCrnoBuin, B Te4EHME CPOKa, ykasaHHoro B M. 5.16.1
O6wux Ycnosui, BbaHk BoO3BpallaeT AEHEeXHble CPeACcTBa B KPEAUTHYIO OpraHvM3aumio, OT KOTOpoW Obino nonyyeHo YBegoMmIieHue o
NPUOCTaHOBMNEHMK, ONs UX MOCNeayoLWero 3a4nceHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnset He
nosgHee 2 ([eyx) Pabounx aHen nocne ucteyeHus cpoka, ykasaHHoro B n. 5.16.1 O6wux Ycnosui.

B cny4yae nony4vyeHua BaHkom YBenomneHnusi o NpUOCTaHOBIIEHNN NOCHE OCYLLEeCTBNEHUA 3a4nUCneHna AeHeXHbIX CpeacTB Ha Cyet KnueHTta baHk
HanpasndaeT B KpeAUTHYK opraHusauuto, oT KOTOpOW nocTynuno Takoe yBegomrieHue, yBeaomMileHne O HEeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncneHna cpencTs Ha Cuet KnueHta — nony4yarend no d)opme 1 B nopdagke, yCTaHOBJIEHHOM BaHkom Poccum.

5.17. Bo wu3bexaHune criyyaeB He3auucrieHWsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHexXHblX cpeacTB Ha Cuer KnuveHTy cnepyeT coobliatb
KOHTpareHTam pekBuautbl CueTta, NpegocTaBneHHble eMy baHKoM.

5.18. 3auncneHune AeHexXHbIX CPeAcTB Ha CUeT Npy coBeplUeHun nraTtexa no 6aHKOBCKMM PEKBU3UTaM OCYLLECTBSIETCS COTMacHo criefytowemy
nopsaKy.
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[eHexHble cpeacTBa B pOCCUACKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM uncne B COCTaBe PacnopsikeHun Ha oLy CymMMmy C
peectpom), 3auucnsaitcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus Npy COBOAEHNN HUKENEPEUNCIEHHBIX YCNOBUIA:
a) wuMmeeT MecTo nomnHoe cooTBeTcTBMe Homepa CueTta KnueHta n ®UMO KnueHTta (ecnu MHoe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKa3aHHbIX B pacnopsiKeHnn, faHHbIM, KOTopbiMu pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTBun PUO KnneHta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cootBeTcTBUE HOMepa CueTta n MIHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauyMoHHOro AHS, Creaylolwlero 3a gHEM MX MOCTYnneHus Ha
KoppecrnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauMoHHOro AHS, Creayowero 3a AHEM NOCTYNNEHUS pacrnopshKeHUs, HanpaBuTb 3anpoc HaHky
nnatenbLwuka ¢ Npocbbor yTouHMTbL AeTanu nepesoda (Homep Cueta KnueHnta n ®NO KnuenTa, a Tarke MHH KnueHnTta n gaty poxaeHus
KnuenTa).

5.19. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUK nnaTexa no MaeHTndukaTopy, a UMeHHO - N0 HOMepy MobunbHOro TenedoHa
nonyyaTernsl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTtene CpeacTs, OnpeaeneHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmaunm o6 MaeHtndukatope.
3auncneHue cpefcTB B yKasaHHOM nopsiake A4OCTynHO KnveHTam, y KoTopbix B CucTeMe nogknoveHa onuus «nepesofbl No HOMepY
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmeHT MOXEeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOPbIN eMy ByayT 3a4UnCNATLCA AeHEXHble cpeacTea (OCHOBHOM CyeT);

—  ons nepesofoB Yepes3 Cepsuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHOpasoBoro napors, ChopMMpoBaHHOrO W HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BeiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHoW CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AEHEXHbIE CpeACTBa 3a4nCcnsTCa Ha CYeT, KOTOpbIV onpeaenseTcs crneayowmm obpasom:
—  TeKylmi cYeT ¢ nocrnenHen aktmeHowm Onepawumnen — ecrnv Takoro HeT, To
—  nobon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobown cueT KpegnTHOM KapTbl.

r) nepesBogbl 3a4McnsaoTcs Ha CUET B peXMMe peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTtb ykasaHHble Bbllle NepeBOAbl, OH AOMMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Onumio B Cucteme nmbo nocpeacTBoM nmyHoro obpalleHus B Mogpasgeneqve bavka®®. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCoOOTBETCTBYIOLLYO onuuto B Cucteme nubo
nocpencTsom nuyHoro obpatleHns B MogpasaenerHne baHka®®.

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens CpeacTB HAaCTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM crnepylwmM nuuam: npy nepesodax mexay KnveHtamu BaHka - nnaTenslimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartens CpeacTB BblpaXaeT CBOe cornacue Ha npuMeHeHve VaeHTudukaTopa u 3a4ncneHne AeHexHbIX cpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.20. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NUTOB, YKa3aHHbIX B pacrnopsXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEXHbIX CPeacTB B MHOCTPaHHOW BamnTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT NpeBbIllaTb 12 KaneHAapHbIX OHEN.

5.21. MNpw nocTynneHun Ha KOppecnoHAEHTCKNIA cyeT baHka AeHexXHbIX CPeacTB AN NoraweHns NPOCPOYEHHON UK TeKyLen 3a40MKEHHOCTM No
KpeauntHomy [oroBopy B cyMMe, NpeBbILLIAOLLE pasMep 3TON 3a40MMKEHHOCTU No aaHHoMy KpeautHomy [Jorosopy, 3aemMiimk nopydaet baHky
OCYLLECTBUTb NEepeBOf CyMMbl, OCTaBLUENCS Nocne noraweHns yKasaHHOM 3ad0SMKEHHOCTW, Ha Nbon TeKylumin cyeT 3aeMLumka, OTKpbITbIA B
BaHke®.

5.22. 3auncneHHble 6e3HanMyHbiM CnocobomM/ BHECEHHble HanMyHbiMM Ha CuyeT OeHeXxHble cpeacTBa BkM4varoTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne CoCTaBnsaloT BHECEHNE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" G6aHkomat BbaHka M noc-TepMuHan, ycTaHOBMEHHbI B [MogpaspeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay Kaptamu, 3auucrieHMe OeHexHblx cpeacTB yvepe3d CepBUC NEpeBOAOB, a Takke
3auncrneHne AeHEeXHbIX CPeacTB, OTNpaBNEHHbIX C Ucnonb3oBaHWeM CepBuca GbICTpbIX nnatexel. B atom cnyyae BaHk oTpakaeT AeHeXHble
cpeacTea B [locTynHOM GanaHce B pexvme «pearnbHOro BpemMeHu». KnneHT MOXeT MCnonb3oBaTb CyMMY B3HOCa/MepeBOofa, OTPAXEHHYD B
OocTtynHom BanaHce no Takum onepaumsiM, ToNbKo Ans nposeaeHus Onepauuin no Kapte 4o MOMeHTa 3a4mcneHus cpeacts Ha Cyer.

5.23. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT bBaHka M noc-TepMUHan, ycTaHoBneHHbii B [ogpasgeneHnn badka, a Takke
3auncrneHHble 6e3HanuyHbIM crnocobom nocpeacTBoM MoMeHTanbHbIX NepeBodoB Mexay Kaptamu, yepe3 CepBuC NepeBOOOB OEHEXHbIE
cpefcTBa oTpaxatotcs no CueTy He nosgHee cnegytoulero OnepaunoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.24. baHk BnpaBe BEpHYTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCSH OCHOBaHUSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBUTeENS;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst paccliefoBaHUs MO onepauun 3a4MCrieHusl, ecnin pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX AEHEXHbIX CPeACTB MeHbLUE MIN paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.25. BaHk 3a4McnsieT geHexHble CpeCcTBa, BO3BpalleHHble M3 GaHka nosyyaTens B MoOpsiAke U CPOkW, ykasaHHble B 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepaummn no CueTy otnuyaeTtcs oT BamoThl CueTa, BaHk ocylecTBnseT 3auncrieHve Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
AaTy 1 Bpemsi NpoBeAeHUs onepaummn cnmcaHus co Cuerta, ecnu oTAenbHbIMK nonoxeHusimn O6wmx Ycnosuid unu Tapudamm He yCTaHOBINEHO
MHOE.

5.26. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopom unu cornaiweHvem mexagy baHkom u KnueHTom, cnucaHue OeHexXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUs pacnopskeHui B baHk n
NPUHATUA X BaHKOM K UCNONHEHWIO.

B cnyyae HejOCTaTOUYHOCTU AEHEXHBLIX CPEACTB AN UCTIONHEHNUS PACMOPSHKEHWUI, MOCTYNUBLUNX B BaHk OAHOBPEMEHHO C TOYHOCTbLIO 0 MUHYTbI,

49 Ycnyra gocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaamm.
50 Ycnyra JOCTynNHa C MOMEHTa ee TEXHUYECKOMN peanusaumm.

51 MonoxeHne He NPUMEHSIETCS NPU MoraweHn 3aaorHkKeHHoCTM no KpeautHomy [orosopy 3a cyeTt noctynuslumx cpeacte M(C)K.

34



OHM ucnonHsaTca baHkoMm:

- B CINy4ae ecnv pacropsbkeHUst OTHOCATCS K OAHON 04epeqHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AencTByOLWEMY 3akoHodaTenbcTey PO)
- BaHk 1cnonHsieT NOCTyNUBLUME PACNOPSPKEHMS B NOPSIAKE BO3PACTAHUSI CYyMMbl PACTIOPSHKEHUSI.

- B Cllyyae €ecnu pacrnops)eHusi OTHOCATCH K pasHOM o4vepegHOCTW, nepBbiMM BaHK ncnonmHaeT pacnopsikeHuss ¢ 6onee nNpuMopUTETHON
ouvepeHOCTbIO0 COrnacHo AeNCTBYoLWEeMy 3akoHodaTenscTey P®.

Cnucanue cpeacts co CyeTa ocylecTBnsieTcs baHkom Ha ocHoBaHUM:
5.26.1. PacnopsixeHus.
5.26.2. PelueHns cyaa u Apyrx ynofHOMOYEHHbIX FOCy4apCTBEHHbIX OPraHoB.
5.26.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmun Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTensctBoM Poccurickon ®egepauun.

5.27. MNepen npuemom PacnopsikeHun ot KnuenTa ([JoBepeHHOro nuua) K McnonHeHuio baHk ocyllecTBnsieT npoBepKy [OCTaTO4HOCTU
npegocTasneHHblX KnueHTom (JoBepeHHbIM MMLOM) NraTexHbIX PeKBU3UTOB ANA OCYLLECTBEHNS NnepeBoda AeHEexXHbIX cpeacTB. B cnyyae ecrim
nnaTexHble PekBu3uTbl, npegocTasneHHble KnueHToM ([loBepeHHbIM NWLIOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHusM, BbaHk He
npuHMMaeT Takoe PacnopsikeHue K ucrnonHeHuo n ysegomnsiet Knvernta o6 atom He no3gHee Paboyero aHs, cnegytowero 3a AHeM MnonyveHus
pacnopsikeHnst KnneHra.

5.28. Ecnu nHOe He yCTaHOBMEHO 3akoHopaTenbcTeom unu O6wmmmn Ycnosuamu, BaHk ncnonHseT PacnopspkeHus He nosgHee criedytoLlero
OnepaunoHHoro AHsA 3a AHeM npuema BbaHkoMm Hagnexalmm o6pa3oM opopMIIEHHOro PacropsikeHmns®2,

BaHk nmeeT npaBo 3agepxaTb MCnonHeHne PacnopsixeHus Ha cpok He Gonee 3-x Pabounx gHel nnu Ha CpoK, YCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, SBMSAIOLWErocs areHToM BantoTHOrO KOHTPOMS, B CREAYOLMX CryYasx:

— no npocbbe KnneHTa, KOTOPLIN AN NPOBEAEHUs BaroTHON onepauuv AOMKeH NpefocTaBuTb B BaHk 060CHOBbIBaOWME AOKYMEHTBI UMK
AOMOSTHUTENBLHYIO MHPopMaLNIO;

— no 3anpocy baHka o HeobxogumocTu npepoctaeneHus KnmeHtom obocHOBbIBaOWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB AN npoBedeHus
BasoTHOM onepauun unu oopmreHnst JOKYMEHTOB BantoTHOrO KOHTPONS, yCTaHOBMEHHbLIX 3akoHodaTenscTBoM Poccuiickon ®enepauuu;

—  npu HeobxoAMMOCTU npoBefeHuss BaHkoM [OMOMHUTENbLHOro aHanM3a OB6OCHOBbLIBAKLWMX AOKYMEHTOB C Lefbio BbiNOnHeHus baHkom
YHKUMI areHTa BantoTHOro KOHTPOrS.

5.29. BaHk He HeceT OTBETCTBEHHOCTM 3a 3afePXKKy UCMOSNHEHUs PacnopsiKeHnsl, B TOM YMCIe COCTABEHHOIO HAa OCHOBAHUN 3asIBNEHUS OT MUMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cuyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKasaHHble B 5.28 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbux Nyl B ykasdaHHbIX MaTeXHbIX PEKBU3UTAX.

5.30. B cny4yae ecnu cnucaHue co Cyeta Npon3BeaeHo Mo OCHOBaHMSAM, U3IoXeHHbIM B nn. 5.26.2, 5.26.3 HacToswero Pasgena, 0TBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMUCAHUSI HECET B3bICKaTENb.

5.31. BaHk npuHumaeT Pacnopspkennsa ot KnuenTa ([JoBepeHHOro nuua) k ncnonHeHuto B npegenax foctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsixeHusi. BaHk ucnonuset PacnopskeHus, npuHatele oT Knuenta (JoeepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTUYECKOro UCMONHeHNa PacnopspkeHus.

5.32. KnueHT 0653aH o6ecneunTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eTom Heo6X0aAMMOCTM CBOEBPEMEHHOIO
ucnonHeHus obsizatenscTe KnveHta nepen BaHkoM Mo 3akntoyeHHbIM foroBopam, eciiv OBLwMMmM YCroBUsSIMU He YCTaHOBIIEHO UHOE.

5.33. B uensix ncnonHeHus PacnopspkeHust unu pacnopsbkeHust KnmeHTta Ha CHATUE Hanu4yHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHe
onpeaensieTcs ¢ y4eToM noanexalumx NCronHeHo 0653aTenbLCTB Mo 4OroBopaMm, 3aktodeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HocTtynHoro GanaHca. KnmeHT noaTBep)xaaeT CBOe cornacue Ha UCMoHeHWe ykasdaHHbIX pacropshkeHuii ToNbKo B npeaenax JocTynHoro 6anaHca
C Y4€TOM CYMM HEUCTOSTHEHHBIX KnneHToM 065A3aTenbCTB.

5.34. BaHk BnpaBe He UcnonHaTb PacnopspkeHus KnueHTta o nepeBoge cpeAcTB co CyYeTa UM O CHATUM HanmmMyHbIX AeHeXHbIX cpeacTB co CueTa
Ha CyMMy HeucrnomnHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHgapHbIX AHEN B criyyasix:

— Bo3BpaTta baHkoBcKol kapTbl Ha MaTepuanbHoM HocuTene B BaHk, HauMHas ¢ aatel Bo3BpaTa KapTbl B baHk;
—  OKOH4YaHWsi cpoka AencTBust KapTbl, HaYMHas ¢ NepBoro AHs Mecsila, CneayroLlero 3a nocrneHUM MecsiieM cpoka aencTeus KapThbl;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumHasa ¢ gatbl nogayn KnueHTom 3asBneHust o 3akpbitum CyeTa (pactopxeHum Jorosopa),
K KOTOpoMmy BbinyLeHa KapTa.

Mpu 3ToM NpY BO3HUKHOBEHUW 3aformkeHHoOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHusi 3afOMKEHHOCTM cornmacHo n. 5.32 O6wmx
YcnoBun 1o 3akpbiTusi CyeTa.

5.35. Ecnu ncnonHeHne Heckonbkux PacnopsikeHun KnneHTa npuxoamTces Ha oguH 1 ToT e OnepaumoHHbIA AeHb, TO OHU UCMOSNHSATCSA B CPOKMU,
yCTaHOBMeHHble BbaHkoM ans vcnonHeHust PacnopsikeHuns cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHuii KnuvewTa,
MMELLMX OOQNHAKOBbIA CPOK MCMOSHEHUS], 3aBMCUT OT KaHana noctynneHus B baHk n Tuna PacnopsikeHuia.

5.36. MNpu ykasaHun KnueHtom B PacnopsikeHuu, MocTosiHHOM nopyyeHun GaHka-nocpefHvka, baHk ucnonHset PacnopspkeHue, MocTosiHHOE
nopyyeHve B COOTBETCTBUMM C pacnopsikeHusmu KnuveHTa. B crnyyae HeBO3MOXHOCTM HaAmnexallero WCrnonHeHus AaHHoro PacnopsbkeHus,
MOCTOSIHHOTO NOPYYEHNS B CUITY OTCYTCTBUS / NpeKkpaLLeHnsi KOPPECMOHAEHTCKMX OTHOLLIEHUI Mexay 6aHKoM nornyyaTens u 6aHKoM-NoCpeaHUKOM
n/mnu B criy4ae U3MeHeHNs NNaTexHbIX PeKBU3UTOB GaHka-NnocpeHrKa, a Takke B cuny (hMHaHCOBOro cocTosiHUS BaHka - nocpeHuka baHk Bnpase
BO3BpaTUTb AaHHOoe PacnopsikeHue, MocTosHHOe nopy4yeHne 6e3 NCrnonHeHus.

B cnyyae ecnu KnneHT B PacrnopsikeHu, NMocToOSHHOM NMOpyYeHnm He ykasbiBaeT H6aHk-nocpeaHvk, baHk BbibupaeTt Tako 6aHK caMOCTOSATESbHO,
MCMOMb3Ys MEIOLMECS B €ro PacropsiKeHU crpaBoYHble 6asbl AaHHbIX, U BripaBe BO3BpaTUTL AaHHoe PacrnopsikeHue, MocTosiHHOe nopydyeHue
6e3 VcnosHeHus, B Criyyae ecrnuv Ha AaTy UCronHeHus BaHky He GyayT N3BECTHbI PeKBU3UTLI GaHKka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka
nonyyartens.

B cnyuasix, koraa y BaHka umeeTtcsi HGopMaLyms o ToM, 4To GaHk nonyyatens unm 6aHk-nocpeaHVK Bo3spallaeT (6rokupyeT, He 3a4ncnseT, He
nepeyncnsaeT um coBepLUaeT MHbIe aHanorMyHble No CMbICNY AEVACTBMS) NepeBoabl AEHEXHbIX CPEACTB MO NpUYMHaM, He 3aBuUcSALLMM OT BaHka,
B Uensx 3awmTbl uHTepecos KnueHtos BaHk Bnpase:

— OTKasaTb B CnNUCaHUnN OeHeXHbIX cpeacTs Co Cueta no Pacnopﬂ»(eano;

— OTKa3blBaTb B NpUeMe K UCTMOMHEHWIO PacnopsikeHuit B onpefenéHHol BanoTe u/unu B cryvae, ecnu 6aHk nonyyartens pacrnofioXeH Ha
TeppUTOpUK ONpeaeneHHo CTpaHbl, NepeYeHb KOTOpbIX 40BoAUTCA Ao KnveHTos BaHka nyTem pasmelleHuns Ha Caite BaHka.

5.37. BaHk nMeeT npaBo Ha NoboM aTane Bo3BpaTUTL PacnopsikeHue KnveHTa 6e3 UCNonHeHWs B cryyae:

—  obHapyxeHusi oLUIMBOK M HETOYHOCTEN, AOMYLUEHHbIX B PEKBU3UTAX;
—  MPWU3HaHUSI COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsiKeHnst CYeTom;

52 B cooTBETCTBUU C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.
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—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TpEBYEMbIX Npu NPOBEAEHUMN BaNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTatovHocTu [locTynHoro 6anaHca ans ncnonHeHns PacnopsikeHnus B MOMEHT ero UCrnosniHeHus baHkowm;

—  ecnv Onepaums no CueTy He MOXeT BbITb Npon3BeaeHa No NPUYMHE Toro, YTo CyeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HarnoXeH apecT U HeapecTOBaHHbIX CPeACTB HEAOCTAaTOYHO AMS UCMONHEHUS PacrnopsiKeHusl, v no npuynHe NpuMocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHNA HAMOroBbIX OPraHoB No 06s3aTenbCTBam KnmeHTta kak MHAMBMAOYyansHoro npeanpuHumarensss;

— ecnu Onepauunsa no CueTy coBepluaeTcs 6e3 nonyyeHuns cornacus UHaHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HEecoOTBETCTBUS NPOBOAMMON onepaunm TpeboBaHUAM AencTByoLEero 3akoHoaaTensctsa Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTte ocywectensemoro KnuneHtom nepesoga co Cueta
3a4McrieHne CpeacTB Ha CYET nomnyyartens HEBO3MOXHO;

— ecnuy baHka nmeroTca ocHoBaHWsA nonaratbk, YTO B OTHOLLEHMU XOTsi Obl OQHOIO M3 Y4aCTHUKOB JAaHHOW onepaumm (oTnpaBuTens, nonyyarens,
unu Boelrogonpuobpetartens, a Takke (OUHAHCOBBLIX MHCTUTYTOB, YYacTBYIOLWMX B MPOBEAEHUW NnaTexewn), NPUMEHSIIOTCA 3KOHOMMUYECKME,
UHaHCOoBLIE, TOProBble MepPbl OrPaHUYNTENBHOIO XapakTepa.

5.38. BaHk ocBoGOXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK NOSHOE HEBLINOMHEHNe 06s3aTenbCTB MO UCNOMHEeHUD PacnopsikeHui,
€CINU TaKoe YaCTUYHOE UMW NOSHOE HEBBIMONHEHWEe 0653aTenbCTB ObiNo 06yCcnoBNeHo 06CTOATENLCTBAMMU HENPEOAONUMON CUrbl, U BaHkoM Obinu
npeanpuHATLl BCe Mepbl ANA Hagnexallero UcnofnHeHus obasaTenscTs Npy ToW CTeneHn 3aboTNMBOCTU U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb Mo xapaktepy ob6sasatensctBa. K TakMm ob6CTOATENLCTBAM OTHOCATCA B T.4., HO HE WCKMOYMTENbHO: CTUXWUWHbIE GeacTBus
(3emneTpsiceHne, HaBOAHEHWE, yparaH), noxap, MmaccoBble 3abonesaHusi (anngemun), 3a6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeeHNe MHOCTPaHHbIMY rocyAapcTBaMum, X 00 beAUHEHAMUY 3anpeTuTenbHblX Mep (CaHKUMI) B OTHoLWeHun Poccuiickon ®egepaumum,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.Y. paclUMpUTENbHON) GaHkamu, y4acTBYHOLIMMU B
ncrnonHeHnn PacnopsikeHns, n/unnm nx KOHTPONMpYLWMMK OpraHamu.

5.39. KnueHT Bnpase noaath B baHk 3asBneHne 06 oTabiBe PacnopsikeHus, obpaTtusLumnck B MoapasaeneHve baHka® ¢ nMcbMeHHbIM 3asiBMeHneM
no goopme baHka ¢ ykasaHueM HoMepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTerbLivKa, nonyvyatens cpeacTs, 6aHka nnatenbLimka,
GaHka nonyyartens cpeacTB. 3asiBreHve OMKHO GbiTb NoagnucaHo cob6CcTBEHHOPYYHOI Nnoanuckio KnueHta. BaHk UcnosnHseT ykasaHHoe 3asBneHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnueHTom PacropsixeHue, ecnv Ha MOMEHT MOCTYNNEHNUs yKasaHHOro 3asBneHna AeHexXHble cpeacTea
He 6bInu cnncaHbl co Cyeta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTbL NepeBofa AEHEXHbIX CPedCTB).

5.40. KnneHT BnpaBe nogaTb B baHk 3asBrneHne o0 BHECEHWWM YTOYHEHUI B PEKBU3NUTBI paHee ucnonHeHHoro baHkom PacnopsbkeHust munm
npoBefeHnn paccrnepoBaHns no Pacnopsikennto, obpatusluinck B MogpaspeneHve baHka ¢ nncbMeHHbIM 3asiBneHveM no dopme baHka c
yKasaHueMm Homepa, AaThbl, CyMMbl PacnopsbkeHusi, pekBU3UTOB NnaTenbluyvka, nonyyatens cpeacts, 6aHka nnatenblinka, 6aHka nonyvaTtens
cpencTB. 3asiBreHue OosmkHO GbiTb nognucaHo cobcTBEHHOPYYHON noanucklo Knventa. B atom cnyvae BaHk otnpasnsieT B 6aHk nonyvartens
YTOYHEHWe pekBM3NTOB paHee ucnonHeHHoro bankom PacnopsikeHus.

Ecnn KnueHT aBnsetcs pepxatenem [Maketa ycnyr «lpemuanbHbii»/ «MpemuanbHbii 5»/ «Mpemuym OupekT», a Takke B MHbIX Cryvasx,
cornacoBaHHbIXx ¢ BbaHkom, KnueHT Bnpase nogaTb B BaHk 3asBneHWe O BHECEHWM YTOYHEHWN B PEKBU3UTbI paHee WUCMOSIHeHHoro baHkom
PacnopsixeHnsa unun o npoBedeHnn paccrnenoBaHns no PacnopsxeHuio:

—  yepe3 KoHTakTHbIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosun.

Mpun aToM KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBIEHNsI O BHECEHUW YTOYHEHWI B PEKBU3NTLI paHee NCNoNHEHHOro baHkom
PacnopsikeHnss nnu npoBedeHun paccrnenoBaHna no PacnopsbkeHuto ¢ agpeca, npegoctaBrieHHoro paHee KnveHtom B BaHk, Ha
yKkasaHHbIi BaHKOM agpec 3neKTpOHHOW MOYThbl HE NO3QHEeE BPEMEHM, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOrO 3asiBMEHUs1 ABMSIETCA 3KBUBANEHTOM 3asBMEeHUs Ha BymMaxxHOM HocuTene, nognucaHHoro KnveHTom cobGCTBEHHOPYYHON
noanucblo. baHk He MpUHUMAET K WCMOSIHEHWUIO 3asBMiEHME O BHECEHUN W3MEHEHUIN B PEKBU3UTbI paHee WCMOSNIHEHHOro baHkom
PacnopsixeHunst unm npoBegeHun paccnegoBaHnsa no PacnopskeHuio, eCnm CKaH-konus yKkasaHHOoro 3asBrieHns HanpasneHa KnneHtom
Ha ykasaHHbI baHkoM agpec aneKTPOHHOM NOYThl NO3aHEE BPEMEHW, COOBLLEHHOro COTPYAHMKOM KOHTaKTHOro LeHTpa.

—  Mocpeacteom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, sBnswowminca gepxarenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asBrieHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha nepeBod OEeHEXHbIX CpeacTB B pybnsx, a Takke 06 OT3biBe aNeKTPOHHOro PacnopsikeHus Ha nepeson
OEHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmieHHoro KnveHtom B Cucteme, nocpefactsom Cuctembl B cootBeTcTBMM ¢ Yenosusamu JO.

5.41. [Ins oCyLleCTBIEHNs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOI BanioTe B APYrylo KPEAUTHYIO UMM WHYIO opraHmsaumio KnueHT OomkeH
o6s13aTensHO NpeacTaBuTe Bakky crnedyowyo MHopMaumio o nosydyarene:

— MonHoe HanmeHoBaHue GaHka nony4vatens;

— MeXAyHapOoaHbI NePCOHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBIN Kog 6aHka nonyyartensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl OaHka nonyyaTens;

— apjpec, ropog u ctpaHy baHka nonydarens;

— npu nepesofe B CTpaHbl EBPO30HbI - HOMep cyeTa nonyyartens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dopmaTte 1 ero COOTBETCTBME MexXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baxka B
COOTBETCTBUW C MeXAYHAPOAHbLIMW CNPaBOYHNKAMM.

YKasaHHble BbILLE PEKBM3WUTLI (3a UCKMHYEHMEM HOMEPOB CYETOB M WAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CVMBOIbI, paspeLleHHble K ncrnosb3oBaHuo cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKMX (DMHAHCOBbIX TENEKOMMYHMKaUNA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX 6aHKOBCKMX KOA4ax MOryT ObITb MCMOMNb30BaHbl TOMLKO LMdpbl 1 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cnyyae cnucaHus AeHexHbIX cpeacTs co CueToB KnueHToB Ha ocHOBaHWUU PacrnopsixeHuit, NpUHATLIX BaHkoM K MCMONHEHWI0 Ha GyMaXHOM
HocuTerne, noaTBepXaeHue ncnonHeHust PacnopsikeHust baHkom KnveHTam ocyllecTBnsieTcst He nosgHee OnepauyoHHOro AHsi, CrieaytoLlero 3a
OHeM ucnonHeHus PacnopsipkeHusi, nocpeacTBOM npefoctaBneHus KnmeHTy ak3emnnspa UCnofiHEHHOro PacnopsikeHns Ha GymaxHOM HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MpoBeaeHo», gatel ncnonHexnusa B opmate OO.MM.ITTT n nognucu ynosiHOMOYEHHOTO COTPYAHWUKA
BaHka. Takon ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [NogpasgeneHue badka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHUS PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo OGLMMM YCMOBUAMM, B CIlyYae CUcaHUsi AEHEXHbIX cpeacTs co CueToB KnmeHToB Ha ocHoBaHWM PacnopsixeHus B
BuAe ONEKTPOHHOro AokymeHTa B CucTeme, noaTBepxaeHue ucnonHeHust PacnopsbkeHusi baHkom KnveHTam ocyliecTBnsieTcs nocpeacTBoOM
n3BeleHnss KnueHta nytem npucBoeHust He no3gHee OnepauvoHHOrO AHS, creaytolero 3a AHeM ucnonHeHusi PacnopsikeHus, B Cucteme

53 B atom cnydyae BaHk oTkasbiBaeT B ucrnonHeHun PacrnopsikeHnii KnvueHta oo aHs nonyyenust ot Knvexta ysegomneHust o6 yTpaTte cratyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

5 [ns oT3biBa PacnopspkeHust Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoOM Hocutene, KnueHTty crnegyeT obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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COOTBETCTBYHOLLEro cTaryca PacnopsikeHus.

5.43. Ecnu nHoe He ycTaHoBneHo OOWwuMu Ycnosusmu, B Criydae 3avucrieHus OeHexHbIX cpeacTB Ha Cyeta KnneHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXAEHMNE UCTIONHEHWS pacnopsikeHns baHkom KnmeHTam ocyuectnsieTcs He nosgHee OnepauyoHHOro gHs, creayoLero
3a AHEM UCMOMHEHWS pacnopshKeHns, NOCPeACTBOM NpefocTaBneHns KnmeHTy akaemnnsipa MCNOMHEHHOro pacnopsbkeHns Ha bymaxkHoM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», aatbl ucnonHexus B popmare 44.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopshkeHns npegocTaensetcs KnueHTy npu ero obpaweHun B [MogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. Mpu ocyllecTBNeHUN NepeBodoB C ucnonb3oBaHveM CepBuca ObiCTpbix nnatexent baHk ocyllecTBnsieT AoBefeHue MHdOpMauum Ao
KnneHToB (nnatenbLumka - 0 cnucaHum cpedcts co CyeTa, nonyyatens - 0 3a4McrieHMn cpeacTs Ha Cuer):

— B pexume peanbHOro BpemeHu nocpenctBom HanpasneHus CMC-coobleHus/ Myw-yBegomneHmsa Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B criyyae, ecnu oH 3apeructpupoBaH B baHke kak Homep TenedoHa ans ysegomneHmn);

— nocpeactsom Bbinuckn no CyeTy Ha GymaxHbix HOCUTENsX, npegocTtasnseMon KnueHtam no ux 3anpocy B MogpasgeneHusx baHka n
dopmMmpyemMon exeqHEBHO;

—  NOCpeacTBOM pasMelleHns nHpopmaumm o coBepLUEHHON onepauum B Cucteme — NpuMeEHSIETCA B OTHOLLEHUN KNeHTOoB-NnaTenbLMKOoB.

5.45. B cnyvae ecnun KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToM yucne, otaaHHoe KnneHToM ¢ nomoltbto Kapt, Cuctemsl), BO UCMOMHEHWE
KoToporo baHk 3a CBOW CYET yxe nepeyncnun HeobxoauMmble ANS UCMOMHEHUS yKadaHHOro PacnopspkeHus AeHeXHble CpeacTBa nonyyarento,
KnueHT 0653yeTcs BO3MeCTUTb BaHKy NOHeCeHHbIe UM pacxofbl B CyMMe nepeyncrieHHbIX baHkom nonydvatento AeHeXHbIX CPeacTB. YKa3aHHble
cymMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsgke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.46. HecaHKUMOHMPOBaHHbLIN Nepepacxon AomKeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLECTBMATb NoralueHe HecaHKUMOHMPOBaHHOTO Nepepacxoa nyTeM cnmcaHusi AeHeXHbIX cpeacTB co CueTa, a Takke ¢ UHbIx CyeToB KnneHTta
6e3 nony4eHus JoNoNHUTENBLHOro cornacus KnueHta B nopsake, npeaycMoTpeHHOM M. 3.16 O6wwmx Ycnosui.

5.47. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTpP 3asBreHne 06 yCTaHOBNEHUM MaKCMMarbHOW CyMMbl OAHOIO NepeBoda B POCCUMCKUX pyonsix,
OCYLLLECTBSAEMOro NocpeacTBOM CucTeMbl, HO B Npeaernax nMmMuTa, ycTaHoBIIeHHOro Tapudamu, ecnm Takon NUMUT ycTaHoBrneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3NeKTPOHHbIV KoLLenek TPeTbero nuua;
— co Cueta no NoeHTudumkaTopy, ABNSIOWLEMYCS HOMEPOM MOOUIBHOrO TenedgoHa, 3a ucknoveHmem KoHTakTHOro Homepa;
— Ha Cyet 4yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnveHT paHee ycTaHOBWMN OrpaHM4yeHue MakCMmarbHOW CyMMbl OOHOrO nepesofa, OH Brpase nofaTb B KOHTAKTHbIM LEHTP
3asBreHve 06 yBennyeHny ykasaHHON CyMMbl, HO B Mpedernax numMmuTa, yctaHoBrneHHoro Tapudamu, ecnm Takon NMMUT ycTaHosneH Tapudamu.

5.48. PacueTbl no AkkpeanTnBy>®

5.48.1. OTKpbITUE N UCMONHEHVE AKKPEAUTMBA OCYLLECTBSIETCA B COOTBETCTBUM C AEWCTBYHOLMUM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeaMTuBY He MOryT ObiTb CBS3aHbl C OCYyLLECTBNEHNeM KnmeHToM npeanpuHuMaTensCckon AeSTENbHOCTU. YCNOBUSI UCMOMNHEHMS, CYMMa U CPOK
Jdencteus AkkpeguTuea®®, nepedyeHb, xapakTepucTuka M TpeboBaHMs K ODOPMIEHUIO JOKYMEHTOB, MOATBEPXAAOLMX YCMOBUS WUCMOSHEHUS
AkkpeauTvea, onpegenstoTcs KnneHTom v ykasbiBatoTcs B 3asBrieHnM Ha AKKpeanTus. YacTnyHble BbinnaTthl N0 AKKPeanTMBY He AOMYCKaloTCS.

3a oTKpbITUe AKKpeauTMBa UN N3MeHeHue YCroBUI akkpeamTrBa, CBA3aHHOE C yBennYeHneM Cymmbl akkpeantumea, KnneHt ynnaunsaeT bBaHky
KOMUCCUIO B COOTBETCTBUMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BPATy HE MOANEXNT.

Cpok [ieiicTBUSI aKkpeanUTHBa, NOKPbITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KpeaUTHbIX CPeacTB, NpefocTaBnseMblix KnneHty BaHkom B pamkax
nporpamm UNoTE4YHOro KpeanToBaHusl, He JOIMKEH NpeBbIllaTh 365 KaneHaapHbiX OHeN.

Cpok OerCTBUS akKpeanTuBa, MNOKPbITUE MO KOTOPOMY (hOpMMPYeTCS 3a CHET UHbIX CpeacTB KnueHTa, He orpaHuYeH.
5.48.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctasnseT B baHk 3asiBneHne Ha AKKpeanTUB O4HUM U3 CeayoLmMX cnocoboB:
5.48.2.1. Ha 6ymaxHom HocuTene B NoapasgeneHune baxka:

— B cCryyae OoTKpbITUS AKKpeaMTMBa ANs Lenei pacyeTa no caenkam ¢ HeaBUKMMbIM MMYLLECTBOM OAHOBPEMEHHO ¢ 3asBreHnem KnneHt
npeaocTaBnsieT OCHOBHOM [0roBoOp (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWM KOTOPOro COBEPLUAETCA CAEeNka C HEeABVMKXUMBIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOr0 [AOroBopa), Ha OCHOBaHUM KoToporo KnmeHTy npedocTaBnsiloTCs ycnyru no
npuoBpeTeHuto ykasaHHOro HEABWXMMOrO MMYLLECTBa (ecnu npumeHnmMo). Ecnu HeaBmxumoe nmMyLLiecTBo npuobpeTaeTtcs KnveHTom 3a
cYeT COBCTBEHHbIX CPeACTB, TO BMECTO OCHOBHOTO IOroBOpa (NpoekTa 3Toro Aorosopa) KnveHT MOXeT npeocTaBuTb NpeaBapuTenbHbIN
[0roBop Kynnu-npogaxu (MPoekT aToro gorosopa). Ons uenen npeaBapuTenbHOro 3anonHeHns 3asBneHus Ha AKKpeauTuB AaHHbIe Mo
aKkpeauTmMBy MoryT ObITb 3anornHeHbl KnmeHTom nocpeactsom hopMmpoBaHust 3asiBkm Ha Cavite baHka.

— B Cny4ae OTKpbITUs AKKpeauTuBa Ans Leneil pacyeta Mo CAenkam, He CBA3aHHbIM C HeABMXUMbIM UMYLLECTBOM, OJHOBPEMEHHO C
3asBneHnem KnuneHT npepocTaBnsieT JOKYMEHT-OCHOBAHWE, Ha OCHOBAHWM KOTOPOro COBEepLUaeTCsl ykasaHHas caenka. [nsa uenew
npeaBapuTenbLHOro 3anonHeHust 3asiBneHust Ha AKKpeaMTUB AaHHble MO akkpeaUTUBY MOryT GbiTb 3amnoniHeHbl KnneHToM nocpeactsoM
dopmmpoBaHus 3asBku Ha Cavite baHka.

5.48.2.2. B hopme 3neKkTpoHHOro AokyMmeHTa B Cucteme B cootTBeTcTBUM € Ycnosusamm [0O.

5.48.2.3. lNocpeactesom CepBuca 3NEKTPOHHON perucTpauuv caenku (NpMMeHMMOo, ecnu caenka, B pamkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMI AKKPEAUTMB, NPOBOAUTCS € UcMonb3oBaHWeM CepBurca aNeKTPOHHOW perncTpauuy caenku). Npu 3ToM AOKYMEHTbI, yKasaHHbIe
B N. 5.48.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec 3NeKkTPoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. bBaHK OTKpblBaeT AKKPEOMTMB MOCMe BLIMOMHEHUS Credylowmx ycnosuii: B BaHk npegocTaBneHo 3assrieHne Ha AKKpeauTuB,
npousBeaeHa onnarta baHKy KOMUCCUM 3a OTKpbITUE AKKpEAUTUBA (eCni oHa npedycMoTpeHa Tapudamu) n pasMelLLeHo OEeHEXHOe MNMOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, YKasaHHOM B 3asiBrieHnn Ha AKKPeaMTUB, Ha cyeTe NoKpbITUA No AKKpeauTuBy. KnueHT nopydaeT baHky
OCYLLIECTBUTL NepeBo[ OeHEXHbIX CPeACTB B CyMMe MOKPbITUS AKKPeOMTMBa C ero TEKYLLEero cyeta, peKBM3UTbl KOTOPOro yKasaHbl B 3asBneHun
Ha AkkpeauTue®, Ha cYeT NOKPbLITUA AKKpeaMTMBaA.

5.48.4. bBaHk ocTaBnsieT 3a coborn NpaBo oTka3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYNH.

55 Mpu nprobpeTeHnn KnueHTom HeiBUXMMOCTM 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcs Bo Bcex MNoapasneneHusx baHka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a c4eT COBCTBEHHbLIX CPeACTB, a Takke Mpu onnaTe BO3HarpaXAeHus 3a ycnyrum no npuobpeTeHunto ykasaHHom
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMEHT MOXeT y3HaTb,
06paTmBLUNCL B KOHTaKTHbIN LIEHTP.

56 Cpok He JormkeH npesbilwaTb 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb Cpoka AencTBMs AKKPeauTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs PaGoumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

57 Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTY 3a CHET KPeAWUTHbIX cpedcTB BaHka TeKylwimii CYeT, C KOTOPOro AOMMKeH GbiTh OCYLLECTBIIEH NepeBOa OEeHEXHbIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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5.48.5. baHk yBegomnsiet Monyyatensa o6 oTkpbITUM AKKpeaUTUBA, HanpaBsnss emy yBeAoMIeHue, cogepxallee ycrnosus AKKpeantmea n agpec
MoagpasageneHus baHka, No KOTOPOMY AOIMKHbI ObiTb NpeacTaBfieHbl AOKYMEHTbI MO AKKPeauTUBY. YBeOOMIIEHME NepefaeTcsl JIMYHO MM no
ANEKTPOHHOM noyTe.

5.48.6. WN3meHeHne ycnosvu7| AKerJJ,VITMBa MOXET OCYLUECTBIIATLCA B 3JIEKTPOHHOM BMAE C UCNONb3OBaHMEM ajpecoB 3]'IeKTpOHHOV| noYTbl
BaHka, KnueHTta n nOJ'Iy‘-IaTEJ'IH, No3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTEnNA. B kauecTtBe Takmx agpecosB 3]'IeKTpOHHOl7I NoYThbl
NCNonb3yrTCA:

— appec aneKTpoHHo noyThl baHka (accreditive@raiffeisen.ru) — nio6oe coobLyeHne, onpasBneHHoOe ¢ AaHHOTO agpeca MEeKTPOHHON NOYThI,
cynTaeTcs oTnpasieHHbIM BaHkoMm;

— agpec anekTpoHHon noutbl KnueHTa, ykasaHHbin KnueHtom B 3asBneHun Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHue,
OTNpaBfeHHoe C AaHHOro aapeca 3NEeKTPOHHOW NOYThl, CYMTAETCA OTNPaBneHHbIM KnvueHTowm;

— appec aneKkTpoHHoW nouyTbl [lonyuyatenss — duamyeckoro nuua, ykasaHHbld B nogaHHoM [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXXAEHUN agpeca 3NEKTPOHHOW NoYThl U B AKKpeauTuBe, — nboe coobLueHne, oTnpaBneHHoe ¢ JaHHOro agpeca 3MeKTPOHHOWN
MoYThl, CYMTAETCS OTNpaBneHHbIM TakuMm Monyyatenewm;

—  ajpec KoprnopaTUBHOM 3MIEKTPOHHOM MoYTbI%® MonyyaTens — puanMYeckoro nuua, nosyyYeHHbIn coTpyaHukoM BaHka ot Monyyatens un
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYUTAETCs OTNPaBneHHbIM
Takum lMonyyatenem.

5.48.7. WN3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLECTBNATLCA NyTEM nogadv KnveHTom 3asBneHns o6 naMmeHeHun ycrnosui Akkpeautmea
1 nogauvm Monyyatenem cornacusi ¢ UaMeHeHHbIMU YCroBUsiMU AKKpeanTuBa:

—  Ha BymaHom HocuTene B MNogpasaeneHne baHka®;

— B 9MEKTPOHHOM BuMAe C ykasaHHoro B n. 5.48.6 O6wmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUWU MOAMNMCaHHOro
KnuerTtom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOWM NoYThl baHka, ykaszaHHbIi B M. 5.48.6 O6wmx Ycnosuii®;

— B dhopme DneKTpoHHOro AokymeHTa B Cucteme B cooTBeTCTBUM C Ycnosusimu JO;

— nocpeactsoM CepBuca 3reKTPOHHOM pernctpauun (NMPpUMEHUMO, ecrnv CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYIOLLMN
AKKpeaMTvB, MPOBOAUTCS C UCMoNb3oBaHWeM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.48.8. 3asBneHnemM Ha AKKPeAMTUB MOXET ObiTb NPegyCMOTPEHO, YTO U3MEHEHWNE YCMOBUI AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He aBnsiowerocs MonyyaTtenem.

5.48.9. baHK BnpaBe WCNOMb30BaTb aBTOMATM4YECKOE BOCMPOM3BEAEHME LWTaMna u/wnum akcMMUnbHOe BOCMPOU3BEAEHNE MNOAMUCU
YNOMHOMOYEHHOro nuua baHka (C NoMoLLblo cpeacTB MEXaHNYECKOro, aBTOMaTUYECKOrO UMM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBeOOMMEHNAX
1 u3BeLLeHnsiX, HanpaensemMblx KnveHTy u NonyyaTtento B 3NeKTpOHHON hopMe C agpeca anekTpoHHoM nodthl baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteus AKKpeanTuBa, NoKpbITUE No KOTOPoMy DOpMUPYETCH 3a CHET KPeaUTHBIX CpeacTB, npeacTaBnsemMblx KnueHty BaHkom B
pamMkax nporpaMMm MNOTEYHOro KpeanToBaHUS, MOXeT BbiTb OOHOKPATHO NPOANEH A0 UCTEYEHMS Cpoka AenCTBMA AKKpeanTyBa, YCTaHOBEHHOMO
B AkKpeauTuee, Ha cpok He 6ornee 185 (Cta BoCbMUAECATM NATN) KaneH4apHbIX OHEN.

Cpok geinctBusi AKKpeanTuBa, NoKpbITUE MO KOTOPOMY (hOPMUPYETCSt 3a CHET UHbIX CpeacTB KnueHTa, MoxeT OblTb HEOOHOKPATHO MPOASEH Ha
ntobon CpoK A0 UCTeYeHUsl cpoka AencTema AKKpeanTunea.

5.48.11. OAnA ncnonHeHnus Akkpeautuea [lonyyaTenb B TeyeHWe cpoka AencTBuA AKKpeauTMBa M B Mpeaenax cpoka Ansg npeaoctaBneHus
[JOKYMEHTOB, ykasaHHoro B AkkpeauTtuee®!,npefcrasnsieT B baHk ykasaHHble B AKKpeauTVBE AOKYMEHTbI, NOATBEPXKAAoLIME BbINOMHEHNe BCex
ycnosun AkkpeauTmea:

*  Ha BymaxHoM HocuTene B Mogpa3snenenve (-ust) BaHka, ykasaHHoe (-ble) B yBegOMIeHUM 06 OTKpbITUM AKKpeauTUBa, HanpaBreHHOM

Monyyatenio;

= BcCyyvyasx, npeayCMOTPEeHHbIX yCrnoBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aapecoB ANEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) un Monyyartens. B kayecTBe agpecoB 3NeKTPOHHOW MoYThl [NonyyaTens UCNonb3yTes:

—  appec anekTpoHHoM noYThbl Monyyarens — puanyeckoro nuua, ykasaHHbln B AKKpeanTuee unm B 3asiBfieHMmn 06 naMeHeHun ycroBui
AkkpeauTBa — nboe coobLieHne, OTNpaBfieHHOE C [AHHOr0 ajpeca JNEKTPOHHOM MOYTbl, CYMTAETCs OTMNPaBEHHbIM
Monyyatenewm;

—  appec KopnopaTUBHOW 3NEeKTPOHHOM NoYThI®? MonyyaTtens — puanYeckoro nuua, nony4YeHHbI coTpyaHukom baxka ot Monyyatens
N yKasaHHbI B AkkpeaunTtuse unu B 3asBreHun ob nameHeHun ycrnosuin AkkpeauTusa, — noboe cooblieHne, oTnpasneHHoe ¢
AaHHOro agpeca 3feKTPOHHON NOYTLI, CYUTAETCs OTNpaBreHHbIM Takum Monyyatenem.

Mpy npegocTaBneHWN AOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUSIMU AKKpeaMTWBA, B 3MEKTPOHHOM BuAe C MCMOofb3oBaHWeM agpeca
anekTpoHHou nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHUW MpeacTaBneHus
[OOKYMEHTOB, NPeayCMOTPEHHBIX YCroBUsiMu AKKpeanTuBa (aanee — YBe4oMMeHve O 3aBepLUeHUN NPeacTaBneHnst OKYMEHTOB). YBEAOMIIEHUEM
O 3aBepLUeHVMN NpefocTaBleHNs AOKYMEHTOB OyAeT SBMNATLCA SMEKTPOHHOe CooOLeHMe, HanpaBrieHHoe C agpeca 3MeKTPOHHOW MOoYThl
MonyyaTtensa Ha aneKkTPOoHHbIM agpec nodThl baHka (accreditive@raiffeisen.ru):

—  conpoBoXJatwllee [OKYMEHTbl, MNpeayCMOTPEHHble YycroBusiMu AkkpeauTuBa /[ MOCMEAHWA [OOKYMEHT W3 [OKYMEHTOB,
NpeayCMOTPEHHBIV YCIOBUSMU AKKPEAUTYB U

- COCTaBfieHHOe B CBOOOAHOWM cbopme N CBOMM cojepXaHnem OOHO3HAYHO cBUAETeNbCTByKOLlee O 3aBeplleHUn I'IonyaneneM
npeanoctaslieHNAa JOKYMEHTOB MNo AKerﬂ,MTI/IBy.

5.48.12. Cpok npoBepKu AOKYMeHTOB BaHKOM He JOMmKeH npesbiaTth NATU paboumnx AHeN, Criedyolwmx 3a AHEM NOSyYeHNst LOKYMEHTOB.

5.48.13. baHK OCYLIECTBMSET MPOBEPKY YKadaHHbIX B 3asBNeHUM Ha AKKPeOMTMB [OKYMEHTOB, MPedoCTaBMeHHbIX Ha GymakHOM HocuTerne,
noanucein 1 nevateit Ha HUX (B YacTy HanMuua NOAnuUcer U nedyaTteil, eCnu MHOe He MpPedyCMOTPEHO YCroBUSMU AKKpeauTvBa), a Takke
yCTaHaBMMBaeT OTCYTCTBME MPOTMBOPEUMIA MEXOy AOKYMEHTaMu WCKMOYUTENbHO MyTeM BM3yaribHOro OCMOTPa AOKYMEHTOB Ha npeamet
COOTBETCTBUSI BHELUHUM MpU3HaKam, MPeabaBaeMbiM K TakiM JOKYMEHTaM B COOTBETCTBUM C YCroBUAMU AKKpeaAMTUBA 1 GaHKOBCKOM NPaKTUKO
o NpoBepKe AOKYMEHTOB. B cnyyae npeacraeneHus B baHk AOKYMEHTOB, coaepxalumnx ganblumeble (MoaaernbHble) nevaty unv noanucu, nuéo

58 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepkaTb KOPnopaTUBHbIA AOMEH. Vcnonb3oBaHuWe OBLLEAOCTYNHbIX MOYTOBLIX aApecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

59 MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO MPefoCTaBrieHne 3asBeHns Ha M3MEHEHMe YCroBuin AKKPEAMTUBA/COrnacus C U3MEHEHHbLIMMW YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

60 3a ucknoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. MismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOJbKO NyTéM o6palleHus
B Noapasaenexue baHka.

61 Ecnn JOKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHU AeHb CpoKa AeNUCTBUS AKKPeaUTMBA, TO OHW JOMkKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpeEMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHOpMaLmsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

52 Anpec KopropaTUBHOM 3MEKTPOHHOM MoYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOPNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLEefOCTYMNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLETO YPOBHS U BbILLE HEAOMYCTUMO.
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3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWME B pe3ynbTaTe UCMOfHeHUs TpeboBaHW, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOpOHbI cornallatoTcs, YTO BU3yarbHas NpoBepka npeacTasBneHHbIX MNonyyareneMm JOKYMEHTOB, a Takke neyaren 1 noanucen Ha
HUX SIBMSIETCA AOCTaTOYHbIM U €QMHCTBEHHO BO3MOXHBIM MCMONHEHNeM 06513aHHOCTU BaHka no npoBepke NpeAcTaBreHHbIX AOKYMEHTOB.
MpoBepka baHkOM [OKYMEHTOB, nNpedoCTaBriEHHbIX B 3NEKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB JMNEKTPOHHOM nouThl BaHka,
OCYLLECTBSIETCA Ha NpegMeT UX COOTBETCTBUS YCMOBUSIM NPEAOCTaBNeHus, ykasaHHbIM B AKKpeauTuee (dpopma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMCcaHUs YMNONIHOMOYEHHLIM NuUUoM B dopMe U crnocobom, onpeaeneHHbIM B AKKpeauTuse,
npeaocTaBneHns LOKYMEHTOB cnocoboM M C agpeca 3feKTPOHHOM MOYThl, yKasaHHbIX B YCnoBusax Akkpeautusa. [lpuMHUMN NPOBEpPKM Takux
[OKYMEHTOB aHanornyeH npoBepke AOKyMEHTOB Ha bymaxHOM HocuTerne — baHk npoBepsieT AOKYMEHTbl HA COOTBETCTBUE YCNOBUAM AKKpeauTMBa
TOSbKO MO BHELUHUM MPU3HAKaM U He HeceT OTBETCTBEHHOCTb 3a NOCMEACTBUSA, BO3HMKLIME B pesynbTaTe UCMoMNHeHUs TpeboBaHUi, OCHOBAHHBLIX
Ha AOKYMEHTaX, KOTOpble He ABNSANUCH NOASNIMHHBIMWN.
5.48.14. Mpu ycTaHOBNEHUN HECOOTBETCTBUSA NPeaCTaBNeHHbIX JOKYMEHTOB MO BHELLHUM NpU3HaKaMm yCroBUsiM
AkkpeauTnBa BaHk Mo CBOEMy YCMOTPEHUIO COBEpLUaET O4HO U3 CNeayoLmMX AeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTHBa ¢ yBegomreHrem ob aTom NonydaTens ¢ ykasaHMeM Ha BCe PacXOoXOeHNs;

- 3anpawmsaeT KnneHTta o BO3MOXHOCTU NPUHATUSA JOKYMEHTOB C pacxoxaeHnsmu. Baanmogericteme ¢ KnmeHToM ocyLLecTBRseTCS B

3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3MEKTPOHHOW MNOYThbI, yKadaHHbIX B N. 5.48.6 OOwwux Ycnosui, a Takke nytem

noagnucaHvsa KnmeHToMm 3asiBneHus o BO3MOXHOCTM NPUHATUSA OKYMEHTa C pacxoxaeHusimu B Cucteme B COOTBETCTBUM C YCNOBUAMU

Oo.
5.48.15. lNpn NONOXUTENbHOM pe3ynbTaTe NPOBEPKW MPeAcTaBneHHbIX OOKYMEHTOB, nNMbo B crnyvae nomnyyeHns baHkom cormacus KnueHta
NPVHATb AOKYMEHTbI C PacXOXOAEeHWsIMM (ecrnv MpumeHMMo) B cooTBeTcTBUM C M. 5.48.14 O6wwux Ycnosun BaHk 6e3 gononHWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTtex no AKKpeaMTuBy U3 CpeacTB, HAaXOAALWMXCS Ha cHeTe NOKPbITUSt AKKpeaMTBa, B CPOK He No3gHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpOKa NPOBEPKN LOKYMEHTOB, U HanpasnseT KnueHTy v MNonyyaTento yBe4oMIIeHNe O pacKpbITUn
AKKpeamTVBa No 3MEeKTPOHHOW noyTe.

5.48.16. 3akpbiTue AKKpeanTMea Npov3BoOaUTCS:

- MO WUCTEYEeHUW cpoka AeVCTBMS AKKpPeaMTMBA, 3a MCKIOYEHWEM chnyyas, korga LOKYMEeHTbl no AkkpeauTuBy Obinv npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeamTuBa,;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHTom nucbMeHHoro Tpebosanunsi 0o
oT3biBE AKKpPeauTMBa, cornacoBaHHoro ¢ [lonyyatenem, unu npu npegocTtaeneHun [lonyvatenem 3asiBneHus o6 oOTkase oOT
NCNonb3oBaHnst AKKpeamTuBa:

o  Ha 6ymaxHom HocuTene B Moapasgenexune baxka®® nnm

O B 9JIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6wux Ycnosu agpeca anekTpoOHHOM NOoYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
KnueHTom/Monyyatenem JoKyMeHTa Ha aapec aneKTPOHHOM NoyTel BaHka, ykaszaHHbIi B N. 5.48.6 O6wmx Ycnosuii®4, unm

o B dopme INeKTpoHHOro AoKyMmeHTa B Cucteme B cooTBETCTBUM ¢ Ycnosusmu O, unm

o nocpeactBoM CepBuca 3MEKTPOHHOW peructpaumm caenkv (NMPpMMEHWMO, ecnu caenka, B pamkax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYOLNIA AKKpeanTnB, MPOBOAUTCA C UCMoNb3oBaHneM CepBuca 3NEKTPOHHON perucTpaunm caenku).

—  NpV NOSIHOM MCMOMNHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbITUSI AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeaUTUBa Mo OCHOBaHWIO
€ro MNoriHoro ncnonHeHust) KnmeHTy Ha TeKyLMIA CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.48.17. BbaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea OCHOBHOMY AoroBopy KnueHTta ¢ Nonyyatenem u 3a
npoBepKy PakTU4eCKOro UCMOMHEHUS OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpPHble OTHoLwweHus KnveHTta u Monyyartens.
B3anmHble npeTeH3un no pacdetam mexay KnveHtom u Monyyatenem, Kpome BO3HMKLLIMX MO BuHe BaHka, pelualoTcs B YCTaHOBIIEHHOM
3akoHo4aTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTta C BO3MOXHOCTLIO ucnonb3oBaHusa KapTtbl

6.1. Pexum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTcsa Ha CuyeTa, K KOTopbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pa3sgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepauumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOopMaTuBHbIMK akTamu baHka Poccun n [JoroBopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepe3 6aHkomaT NMMBO B Kaccax TOProBO-CePBUCHBLIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLUeHUM Opyrnx onepauuii Yepes GaHkomaTt, a Takke Mpy OCYLLECTBIIEHUN PACYETOB Yepe3 SNEKTPOHHbIM TEPMUHAN, BBEAEHME
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanvcu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NaTEXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPbIE MPOBOANTCS
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX EHEXHbIX CPEACTB B KAacCax TOProBO-CEPBUCHbLIX MPEANPUATUIA, NpUHUMatoLWmxX BeckoHTakTHbIe
KapTbl/LindpoBble kapTbl, nCNonb3oBaHne (NpuknagbiBaHne K cUMTbIBatoLLEen NoBepxHOCTU) beckoHTakTHon KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctatouHon ngeHtudpmkaumen Oepxatens Kaptel n noaTeepxaeHnem npasa nposegeHuns Onepauun no KapTe.

Cnuncanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptbl B [natexHon Cucteme n B YCTponcTBax
BaHka ocyllecTBNAETCA Ha OCHOBaHWW 3MEKTPOHHbIX AaHHbIX, MocTynawrowmx u3 lMnatexHon Cuctembl 1 M3 YcTponctB baHka. YkasaHHble
3NEKTPOHHbIE [JaHHble npusHaTcs BbaHkoM M KnveHTOM pacnopspkeHusiMu OeHexHbiMu cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMU
YMOSTHOMOYEHHbBIM Ha 3TO SINLOM.

6.1.4. Npwn otnnunm BanioTbl Onepaummn no Kapte ot BantoTel CueTta cymma Onepaunn no KapTte koHBepTupyetcs B BantoTy CyeTta cnegyowmm
obpaszom:

—  ecnv BantoTa Onepauun no KapTte otnunyaeTtcst oT poccuiickmx pybnen, gonnapos CLIA vnn eBpo, To lNnatexHas Cuctema KoHBepTUpyeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHasnusaemomy lNnatexHon Cucrtemon;

— ecnu Bantota pacyetoB oTnuyaetcsa ot BantoTel CyeTa, fanee baHk ocyluecTBnseT KoHBepTaumio B BanioTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha gaty un Bpemsa npoBeaeHuns baHkom Onepauwmm no Cuerty;

— B MHbIX cnyyvasax baHk ocylecTeBnseT koHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaty n Bpems nposefeHus baHkom
Onepauun no Cyery.

% MepeueHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHbLIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKkTHOM LeHTpe no TenedoHy 8-800-700 91 00.
64 3a vcknoueHneM M3MEHeHUsl afpeca 3MeKTPOHHOM mouTbl Monyyatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCMOBUSI BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.

39



B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPeAnpUsTUM (MHOM YyYpeXxaeHun, Yepe3 KoTopoe npoBoaUTCS
Onepauus no Kapte), 3apernctpvpoBaHHom 3a pybexom, n BantoTa Onepauumn no Kapte otnuyaetcs ot BantoTbl Cyerta, BaHk B3umaeT kKoM1ccuio
3a coBepLUeHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AeNCTBYOWNUM Ha MOMEHT npoBedeHusa Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHblx cpefacts Ha Cuer KnmeHTta no
pesynbTatam paccriegoBaHus, npoeeaeHHoro baHkoM Ha ocHoBaHWM 3asBneHns KnvenTa o Hecornacuu ¢ Onepauuen no KapTe, ocyllecTenseTcs
no Kypcy baHka, koTopbIi NpUMeEHANCcs Ha AaTty u Bpems cnucaHnsi co Cueta ocnapusaemoin Knuentom Onepauun no Kapte.

6.1.6.MMpwn ocywwecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes koTopoe nposoautca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOrO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaumm no Kaprte B poccuickue
py6nu unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBEHHOIO TeM 6aHKOM, PMHAHCOBLIM YYpexaeHneM, Yepes KoTopble NPpOBOANUTCA
Onepauus no Kapte. Ecnn Banmota CyeTa oTnvyaeTcs OT BanioThl, B KOTOpylo Obina npousBegeHa KoHBepcws, Aanee baHk ocyliecTBnseT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHusa baHkom Onepauuu no Cyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx YCnoBun He NPMMEHSTCS.

6.1.7.0nepaunun no Kapte ocywectenstotcs Oepxatenem Kaptel B npeaenax [joctynHoro 6anaHca. Ecnu [JocTynHbin 6anaHc npesbilaeT NMMiT
pacxogoB, yCTaHOBMNEHHbIN [NnaTexHon Cructemon ans baHKoBCKOM kapTbl COOTBETCTBYOLWEro Thna, JocTynHbI 6anaHc paBeH NMMMUTY pacxodoB,
ycTaHoBrneHHoMy lNnatexHoi Cuctemoit ana BaHKOBCKOW KapTbl COOTBETCTBYOLLEro TMnass.

6.1.8.0epxartens KapTtbl 0683aH camocToaTenbHO 4o npoBedeHus kaxxgon Onepaummn no Kapte nonyyats cBegeHusi 06 nameHeHun [JocTynHoro
6anaHca n nponssoanTb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne coseplieHns Onepaumm no Kapte Heobxogmmas
cymma 6nokupyetcs Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

,D,OCTyI'IHbIVI ©anaHc ang uenen CHATUS HaNMYHbIX OEHEXHbIX cpencTs He MOXeT npeBblllaTbh yCTaHOBJ'IeHHbIVI JINMUT CHATUA HanNU4HbIX.

6.1.9.Mpu cHATUM KNMEeHTOM Hann4HbIX AeHEeXHbIX CPeAcTB B BastoTe, OTMMYHON OT POCCUICKUX pybnen, B 6aHkoMaTax CTOPOHHUX KPeAWTHBIX
opraHusaumii, pacrnosfioXeHHbIX Ha TeppuTopun P®, cymma crnncanus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepaLyvu, COBEPLUEHHON B
GaHKOMaTe, B CBA3U C KOHBepTaLJ,VIeVI BanoThbl, T.K. B3anMopac4eTbl MeXxay KpeauTHbIMU opraHn3aunaMm Ha Tepputopun PO OCYLLEeCTBIIATCA B
POCCUIACKMX pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoXeT nogaTthb 3asiBNeHNe Ha BbiNyck BaHKOBCKOM kapTbl HA MaTepuaribHOM HOCUTENE OA4HMM U3 CNOCOGOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nudyHom obpalleHnn B baHk;

6.2.1.2. ansa KnmeHToB, »xenatroLmx BbiNnyCTUTb K OTKpbIToMy CyeTy BaHKOBCKyto KapTy Ha cBoe nMms unu JononHuTenbHyto baHKOBCKytO kapTy
Ha nma PebeHka, — npu obpalleHnn B KOHTaKTHbIM LUeHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosun. B atom cnydae KnmeHT coobuiaet
coTpyaHuky BaHka Homep CuyeTa, K KOTOpOMYy AofbkHa ObiTb BbinyweHa BaHkoBckas kapTa, BUA M KONMMYeCTBO BaHKOBCKMX KapT, a Takke
MoppasgeneHve poctaskn Kaptel. MNpu xenannm KnueHta BbiNnycTUTb [lONOnHUTENbHy0 KapTy Ha ums PebeHka KnuneHTy gononHuTensHO
HeobxoamMMo coobLwmnTb coTpyaHuKky baHka damunuio, umsa PebeHka n pekBu3nTbl OKYMEHTa, YAOCToBepsiowero NnyHocTe PebeHka, a Takke
PEKBU3NTBI JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHunsi PebeHka Ha TeppuTopumn PO (npyumeHumo B cnyyae, ecnmn PebeHok aBnseTca
rpaXxgaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnseT 3a cobor npaBo noTpeboBaTb OT KnueHTa npegocTaBUTb KOMUW yKa3aHHbIX Bbille
OOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha CawTe baHka B cooTBeTcTBUM ¢ Ycnosuamu OO.
6.2.1.4. Ha Caiite BaHka npu ycrnoeum npoxoxaeHns KnmeHtoM yaanéHHow (G1oMeTpuyeckon) naeHtudukaumum guamdeckoro nuuass;
6.2.1.5. B Cucteme B cootBeTcTBUM ¢ Ycnosusmu O.

Wms LOepxatena KapTtbl amboccupyeTtcsi (nevaTtaeTtcsi) Ha BbaHKOBCKOWM kapTe Ha matepuanbHOM HOcuTene faTUHWLEN B COOTBETCTBUM C
npasunaMu TpaHcnmTepaumu, NpuHsaTeiMm B BaHke, ecnu KnueHToM He 3asiBNeHO UHOe.

6.2.2. 3asiBneHne Ha odopmneHne  baHkoBckon kapTbl 6e3 MaTtepuanbHoro Hocutens KnveHT moxeT nogaTb B MoOWMbHOM MpuUnoXxeHun
ParidpdanseHbaHka n npu nuyHoM obpalleHmmn B BaHk.

6.2.3. Mo xenaHuno KnueHta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT OblTb BbigaHa [epxatento KapTbl (Mpy OOCTMXEHUM
OepxaTtenem KapTbl Bo3pacTa 14 neTt, ecnu nHoe He npegycMmoTtpeHo ObwmmMm Ycnosusamm):

6.2.3.1. BaHKkoBCKkasi KapTa MOMeHTanbHOM BblAayu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHus-aHKeThbl/3asiBNeHNs Ha BbiNyck BaHKOBCKOM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

- nocpeacTBoM kaptomaTa®’. O BO3MOXHOCTY NonyyeHnst BaHkoBcKol kapThl B kapTomaTte baHk yBegomnsieT KnneHToB NocpeacTsom
pasmMeLleHnsa cooTBeTCTBYOLWEN UHopmaumm B Cucteme PanddanseH OnnarH/Hanpaenenms CMC-coobueHmsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnueHta. [ina nonyveHns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyepefHO ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnveHta. BoneunswbsaeneHnve KnveHta o Bblgade eMy baHKOBCKOM kapTbl NocpeacTBOM
KapTomarta noareepxaaeTcs BBegeHneM KnmeHTOM ykadaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtoMaTa. BaHkoBckas
KapTa cuutaeTcsl nosnyyeHHon KnmeHtom ¢ momeHTa AktuBaumm KapTbl;

—  MmocpencTBOM ee [ocTaBku B [MyHKT Bbigaum®® (He MpMMeHUMMO K OocTaBKe nepBoit BaHKOBCKOW KapTbl, BbIMYLLIEHHON K NepBoMYy
Tekyllemy cyeTy KnueHTa B baHke). baHk BnpaBe yCTaHOBWUTb OrpaHuMveHusi/oTkaszaTb B MpPefoCTaBiiEHUM YCIyrn no OOCTaBKe
BaHkoBckux kapT B MyHKTbI Bbigaum 6e3 ob6bsicHeHUs NpuynH. BonensbsaeneHne KnvueHTa o goctaske baHkoBckow kapTbl B MyHKT
Bblaaumn®® MmoxeT 6bITb NogaHo KnueHtom yepes Cuctemy unm Yyepes KoHTakTHbI LieHTp. BaHKkoBckas kapTa goctasnsaeTtcs B [yHKT
Bbl4ayu B 3anevaTaHHOM KOHBepTe. [na nonyyeHus koHBepTa ¢ baHkoBckon kapTon KnnueHTy HEOOXOAMMO COOBLLMTL COTPYAHUKY
MyHKTa BblOauM nonyyeHHbIn kKoa’® NMBo BBECTM ero Ha aKpaHe nocTtamarta Aff OTKPbITUA AYelikn. KnmeHT obasyeTtcs nonyuuts
KOHBEPT C baHKOBCKOW kapTon B TeyeHue 7 (Cemu) KaneHdapHbIX AHer ¢ gaThl NonyveHust koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnueHtom ¢ momeHTa AkTmBauumm Kaptbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSIAKE,
npeaycMoTpeHHoM B N. 1.4 OBLmMX YCcrnoBuii.

65 MornoxeHue He AENCTBYET B Nepuos npuocTaHoBreHnst paboTsl B PO MnaTtexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

66 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumi.

67 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblgauu KapT B kapToMaTte OKasblBaeTcsl Mo Mepe TEXHUYEeCKON peanv3aumm B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaeneHunin, NpeaocTaBNAWMNX AaHHY0 yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B KOHTaKkTHOM LieHTpe.

%8 Ycnyra He npegocTtaenseTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxmsanmne), a Take KnvmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

5 Ycnyra npeocTaBnaeTcs C MOMEHTa TEXHUYECKO peanusaumm.

0 Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bblgaum KOToporo Beibpan KnveHT.
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Ecnu B yka3aHHbIV Bbille cpok KnneHT He obpaTuncs B MNyHKT Bblgayn, koHBepT ¢ baHKOBCKOW kapTon noanexut Bo3spaty B baHk,
a KnuneHTt HacToswmm nopyyaeT baHky npoussectn Brnokmposky KapTel u ee yHuuToxXeHne. Komuceus 3a goctasky baHkoBckow
kapTbl B [MyHKT Bblgaum ynnaynBaetcsa KnmeHTOM B COOTBETCTBUM C AencTaytowmmu Tapudammu baHka.

Ha BaHkoBCKOW kapTe MOMeHTarnbHOM Bblgadn damunusa n umsa Odepxartena KapTol He ykasbiBaloTcs. MOMeHTanbHOM Bblgaye He nognexar
BaHkoBckne kapTbl ¢ WHAmBMAyanbHbIM gu3ariHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4Aa4uM Ha HOBBIN CPOK OENCTBUSA
OCYLLEeCTBISIETCA B CTaHAApPTHOM Nopsiake, Npu 3TOM Ha nepesbinyckaemol baHkoBckon kapTe OyayT ykasaHbl hamunusa u ums Oepxatens KapTbl.
BaHKoBCKue kapTbl MOMEHTarbHON BblAayn He BblaatoTca PeGEéHky.

6.2.3.2. B MopapasaeneHuun goctasku KapTtel. B aTom cnyyae [epxatens KapTbl 06a3yeTca nonyynTb M3roToBrneHHyto baHKoBCKyto KapTy B
TeyeHue 2 MecsiLeB:

— € MOMeHTa nnyHoro obpalleHns KnveHta B BaHk/ KOHTaKTHbIV LIEHTpP C 3asiBNeHmeM o Bbinycke baHKOBCKONM KapThl;

— ¢ MomeHTa obpalleHus KnueHTa B Nogpasgenenune baHka/ KOHTaKTHbIV LIEHTp € 3asiBNeHneM o nepesbinycke BaHKOBCKONM KapThbl;

—  Mocre NcTeyeHnst cpoka AencTeust npeabiayLiet baHkoBcKo kapThl B criydae eé nepesbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6bwmx Ycnosui.

Mo ucteyeHmmn ykaszaHHoro cpoka baHk yHuuToxaeT HeBocTpeboBaHHy0 BaHKOBCKyLO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBMEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTca B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec JOCTaBKM.
BoneunsbsasneHne KnueHTa o HanpaeneHun emy BaHKOBCKON KapTbl MOYTOBbLIM OTMPaBeHNeM MOXET 6biTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToMm cnyyae KnneHTt coobuiaet coTpyaHuky baHka Agpec goctaBku.
— TMoppasgenenne baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUM.
— Cwucrtemy B cooTBeTCTBMU € Ycnosuammn O (NpMMEHUMMO TOSbKO AN NEPBUYHOIO BbiMycka BaHKOBCKOW KapThbl).

B aTom cnyyae BaHkoBckasa kapTa cuntaetcsa nonyvyeHHon [epxatenem KapTel ¢ MOMeHTa AktuBauun KapTel. Ecnn B TeveHne 2-x mecsueB C
MOMEHTa OTnpaBKku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky npomssecTtu bnokuposky KapTbl.

6.2.3.4. [MocpeacTBoM Kypbepckor Aoctasku. B aTom cnyyae baHkoBckas kapTa cumtaetcsa nornyydeHHown OepxaTtenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtbl. Ecnu BaHkoBckas kapTa He 6bina npuHsaTa Jepxatenem KapTbl y COTpYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHrk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn briokuposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnadnaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMmu Tapudamm baHka.

Ecnu nHoe He ykasaHo HUXe, KypbepcKasi JOCTaBKa OCYLLECTBSAETCS Ha YKa3aHHbIN KNMeHToM AJpec [ocTaBku B npedenax tepputopum PO (npu
YCMoBWK, 4TO Kypbepckas cry»ba ocyLLecTBnseT JOCTaBKy KOppPEeCnoHAeHUMM No yKkasaHHOMY agpecy). Bonensbasnernne KnueHTta o HanpasneHuu
emy BaHkoBcKoW KapTbl Kypbepckon crnyx6oi MoxeT ObiTb nogaHo KnmeHTom yepes:

—  KoHTakTHbIN LeHTp. B atom cnydae KnueHT cooblaeTt cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM ueHTp KnneHT moxet
0hopMUTbL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon crnyxbon 3a npegenbl PO npu ycnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSAET AOCTaBKY KOPPECMOHAEHLIMI NO yKa3aHHOMY agpecy. B atom cnyyae Agpec goctasku KnveHT coobliaeT npu obpatieHnm
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBneHnemM B baHk no anekTpoHHOWM NoYTe ¢ agpeca, NpeaocTaBrieHHoro paHee KnneHTom
B baHk, Ha ykasaHHbIN BaHkom agpec 3neKkTPOHHOW NOYThI CKaH-KOMUW NOANUCaHHOTO UM 3asBfieHNs Ha JocTaBKy baHkoBckon kapTbl He
nosgHee aHsa obpalueHns B KOHTaKTHbIV LEHTP.

— lNoppasgeneHve baxka. B atom cniydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIeHUM.
—  Cuctemy (NpMMEHUMO Ansi NepBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CNM UHOE He YKa3aHO HMXe).

Mpwn nepernyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBneHun Ha Bbinyck KapTobl. Mpy aTom
JocTtaBka MoxeT ObiTb odopmneHa Ha agapec B npegenax P® npu ycrnoBuw, 4To Kypbepckasi cryxba ocyllecTBRnseT AOCTaBKy
KoppecnoHaeHuun no ykazaHHomy KnueHTom agpecy. KnueHT Takke BnpaBe nopatb nocpeacTBoM CUCTEMbl 3asiBNiEHNe Ha AOCTaBKy
emy BaHkoBckol KapTbl (MPY NEPBUYHOM BbiNycke NGO nepeBbinycke BaHKOBCKOM KapTbl) Kypbepckol crnyboi no nobomy agpecy, B
T.4. 3a npegenamu PO npu ycnoBmu, 4To Kypbepckasi cryxba ocyLLecTBnseT AOCTaBKy KOPpecnoHAeHLMM No JaHHOMY agpecy

Ecnu KnueHT aBnsetca aepxartenem Naketa ycnyr «lMpemmnanbHbiny, «pemuansHbin 5», «pemmym OupekT», oH BNnpase nogaTb NOCPEACTBOM
Cuctembl 3asBneHre Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuLy Kypbepckow cryx0on no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba oCyLLecTBRAeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asBneHne Ha JocTtaBky baHkoBckon kapTbl/ JononHuTensHon baHKOBCKOM KapTbl B NOpsSAKe, YCTAHOBIEHHOM B YCMNOBUSIX
no.
6.2.3.5. B crnyyae nepBuUYHOro BbiMycka KapThl - MOCPEOCTBOM MocTamara, ycTaHoBneHHoro B MNogpasaeneHun baxka’™.

Boneunsbasnexnne KnueHTa o Bbigave eMy baHKOBCKOW KapTbl MOCPeACTBOM MocTamata MoxXeT ObiTb nogaHo KnveHTom Yyepes KOHTaKTHbIV LeHTP
B cooTBeTCcTBUM C Pasgenom 10 O6wmx Ycnosuii. MNpu Bbibope KnveHTom aaHHoro cnocoba Bbigaun baHkoBckon kapTel BaHk HanpaensieT KnneHTy
KO, ANnsi OTKPbITUSI SYEenkM noctamata Ha KOHTaKTHbI HoMep MobunbHoro tenedoHa KnueHTta. Cpok AeNcTBUA koda Ofst OTKPbITUS SYEnKU
nocramara coctaenseT 5 pabounx gHel ¢ MOMeHTa ero HanpaeneHusi Knmenry.

BaHkoBckas kapTa cuuTaeTcs nonydeHHon [epxatenem KapTel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnun baHkoBckasi kapta He Gbina
BocTpeboBaHa [fepxatenem KapTtbl, KnueHT HacToswmm nopyyaeT baHky npon3BecTv BNoKMpoBKY U YHUUTOXWUTL HEBOCTPebOBaHHY0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3auTbl BbiMyLeHHON BaHKoBCKOW kapTbl 6€3 matepuanbHOro HocuTens B MoOMMbHOM MpUIOXEHWUU
PaiidppanseHbaHka. baHkoBckas kapTa 6e3 maTtepuanbHOro HoCUTeNs cunTaeTcs BblAaHHOM KnMeHTy ¢ MOMeHTa NosiBNEHUsT €€ PeKBU3MTOB B
Mo6unbHom npunoxernun PainddarizeHbaHka.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapTbl (B TOM Yncrie NepeBbinyLLEHHON) BO3MOXHO TOMNbKO nocne Aktuaumm KapTbl, 3a UCKIIOYEHNEM Criyyaes,
yCTaHOBMEHHbIX OBLLMMN YCnoBUsmu.

6.2.6.Kommuceust 3a rogosoe obGCMyXMBaHWe BaHKOBCKOM KapTbl’> B3UMaeTCs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OeNcTByOWMMY Ha aaTy nogaym KnneHtom B BaHk cooTBETCTBYIOLLErO 3asBneHus Tapudamu n ganee B nepsbii Pabounin AeHb nepBoro mecsiua
Ka)kgoro crneayroLero roga o6cnyxvMBaHnsi B COOTBETCTBUM C OENCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HUKE.

Komwncecusa 3a rogosoe O6CJ'Iy)KVIBaHVIe BaHkoBckow KapTbl, Ha4nHaa CO BTOpPOro ropga OGCJ'Iy)KVIBaHVIﬂ He B3MMaeTcd, ecnu B TedyeHue 12

71 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Moapasgenequil, NpeaocTaBnsoWwmx AaHHY0 yenyry, KIMeHT MOXET yTOUYHUTb Ha caitTe
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

72 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTbl, @ Takke 3a TEXHUYECKOEe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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(dBeHaguaTn) MecsUeB CO AHA NocnegHero B3umaHus kommccum 3a rogosoe O6cnyxmeaHne baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocyuecTBnsinuce. MNpu nocneagytowem coseplieHnn Onepaummn(-uii) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBOe 0BCnyXnBaHue
BaHkoBckol kapTbl B nepBbIi Pabounin geHb nepBoro mecsiua roga obcnyxvBaHusi, crnefyrowero 3a roooM obcnyxuBaHus, B KOTOpom 6bina
coBeplueHa Onepauunsi no baHKOBCKOWM KapTe, B COOTBETCTBMM C AEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro goroBopa KnuveHTy Obina BbinyweHa baHkoBckasi kapta 6e3 B3vMaHusa KOMUCCUMM 3a rogoBoe obcnyxuBaHue
BaHkoBcKolM kapTbl, TO nocne npekpaweHna KpeauTHoro AoroBopa, HauuMHas CO criegylowero roga obcnyxumBaHUSA, KOMUCCUS 3a ro4oBoOe
O6cnyxmBaHe baHKOBCKOW kapTbl B3UMaeTCs B yka3aHHOM Bbllle MOpsake B COOTBETCTBMM C AENCTBYIOLWMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLUEHMN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NPeAyCMOTPEHO B3MMaHWE KOMWCCUM 3a BbiNyCKk BaHKOBCKOW KapThl B nopsigke,
npeaycMoOTPeHHOM COOTBeTCTBYOWMMU Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHns KnueHTa nepesbinyckaloTcad BbaHkOM Ha HOBbIM CPOK OENCTBUS aBTOMATUYECKW, €CiM WMHOe He
ycTtaHoBneHo O6LWMMmM YCnoBmuamu, B YacTHOCTU, €CNn CPOK AenNcTBUSA BaHKoBCKMX kapT He Obln NPONOHrMpoBaH B Nopsdke, YCTAaHOBIEHHOM M.
6.2.8. Npun atom baHkoBckol kapTe npucsanBaeTcs HOBbIM MNH-koa, kKoTopbI KNWeHT nmeeT npaBo CMeHWUTb B COOTBETCTBMM C N. 1.108 O6Lwmx
Ycnosui.

OononHutensHasa baHkoBckas KapTa, BbinyweHHas Ha nms PebeHka, He nepeBbinycKaeTCs Ha HOBbIV CPOK Npu AoCTuxXeHnn PebeHkom 18-neTHero
BOo3pacTa.

[Mpu BbINOMHEHMW OOHOMO U3 CrneayroLLMX YCNOBUI NepeBbInyck BaHKOBCKMX KapT He OCYLLEeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cCpeacTB Ha CyeTe MeHbLle CyMMbl KOMUCCUW 3a rogoBoe obcrnyxuBaHne BaHKOBCKOM KapTbl MO COCTOSAHUIO:
- Ha Havano OnepauMoHHOro AHsA 6-ro Yvucna nocnegHero Mecsita cpoka AencTans baHKkoBCKoW kapThl - Ans BaHKOBCKMX KapT, KpOMe yKkasdaHHbIX
HUXE,
- Ha Ha4yano OnepauMoHHOro AHA 16-ro Yyncna nocnegHero mecsua cpoka aenctenst baHkoBckom kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusx, Haxogsawumxcsi Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NPUMEHSIETCS, eCny KOMUcCUs 3a rogoBoe obcnyxmBaHue baHkoBckon kapTbl ynnadmsaetcs KomnaHuen.
- Ha Havano OnepauuvoHHOro AHst 25-ro yucna Mecsiua, NpeflwecTByoLero nocnegHemMy Mecsuy cpoka aenctsus baHkoBckon kapTbl, - Ans
BaHKkoBCKkux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTMNPaBeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxoasTca Ha Hepabounii AeHb, TO YkadaHHas Bbille npoueaypa NPOBEPKU HaNMUns AeHEXHbIX CpeacTB, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX kapT, Npou3BoanTcs B bnvkanwnii Pabounii feHb.

6.2.7.2. B TeyeHue 11-Tu nocrnegHux mecsiues otcytcrTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpaileH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PeLLEHWIO MPONOHMMPOBaTL CPOK AeicTBUA BaHKOBCKMX KapT Ha MaTepuansHom HocuTtene’. O nepuoge, Ha KoTopbilii
NPOSOHIMPOBaH CpoK Aencteus baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTtpeHHom B n.2.15 O6wwmx Ycnosun.
Oencteue nonoxeHun OOLIKMX YCMNOBWI, KacalwLMXCsi aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPUMOCTaHaBNMBAETCst B OTHOLUEHWUM
BaHKOBCKMX kapT, CPOK AEACTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NEPUOA TaKoW NPOOHrauMmn 1 Bo30bHOBNSAETCS nocne ero 3aseplueHus. Mpu
NPOSIoHrauun cpoka AencTens baHkoBCckMX kapT Ha maTepuanbHOM HocuTene baHkoBckme kapTbl 6€3 MaTepuanbHOro HOCUTENS NPONOHINPYIOTCA
B TOM Xe nopsake 6e3 AononHUTENbLHOro yBeaomnenus Knvexra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHne Banka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NacTuka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEeXHUN
cpok gencteus. [Npu atom baHkoBckon kapTe npuceavBaeTcsa HoBbIv [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHWU CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanMumsa OeHexHblX cpedcTB Ha CyeTe B pa3mepe KoMuccum 3a nepesblnyck BaHKOBCKOW kapTbl (ecnm
NPUMEHUMO), YCTAHOBMEHHON AENCTBYIOLLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpasBe nepeBbInyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHWSA cpoka
[OEeNCTBUSI KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, UMW CPOK AENCTBUSE KOTOPOW BbIN NPOSIOHIMPOBAH B NOPSAKE, YCTaHOBNEHHOM N.6.2.8 O6Lwmx
YCcnoBuii, Ha HOBBIN CPOK AEACTBMSA NPU YCIOBUM Hann4uusl Ha CUYeTe AeHeXHbIX CPeACTB B pa3Mepe KOMUCCUM 3a nepeBbinyck BaHkoBCKOM kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHve baHkoBCKONM KapTbl, IPEAYCMOTPEHHbIX 4ENCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no baHKoBCKOW kapTe B criedylowlem rogy, B MOpsake,
npeaycMoTpeHHoM B n. 6.2.11 O6wux Ycnoswuii. Mogaya 3asiBneHns Ha nepeBbinyck baHkoBCKon kapTbl B cBA3M co cmeHon PO KnneHTa vepes
KOHTaKTHbIN LIEHTP OCYLLECTBNSETCA TOMbKO nocne npegocTtasneHns KnmeHTom B baHk akTyanbHOro JOKyMeHTa, y40CTOBEPSIOLLErO ero fIMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIN CPOK (MpW YCNOBKUAX NepeBbinycka baHKOBCKOW kapTbl HA HOBLIN CPOK,
yKa3aHHbIX B HacTosiLLeM MyHkTe) Ao 16 siHeaps 2012 roga, TO B AanbHeWweM KOMUCCKSA 3a rogoBoe obcnyxuBaHne baHkoBckoln kapTbl byaeT
B3MMaTbCs €XerogHo B Mecsili, COOTBETCTBYIOLMIA MecALy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEWCTBYIOLLMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUI CPOK / HOBLI CPOK (MPY YCINOBUSIX NEPEBbINyCKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 aHeBapsA 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe obcnyxveaHne baHkoBckon kapThl 6yaeT B3umaTbes B
COOTBETCTBMM C . 6.2.6 O6LKNX YCrnoBumn.

Belgaya nepesbinyLeHHo BaHkoBCkow kapTbl ocylecTenseTcs B MNogpasneneHnn baxka, onpegeneHHom KnueHTom npu obpaiieHun B baHk 3a
nepeBbINnyckoM BaHKOBCKON KapTbl, B TEHEHUE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6wwmx Ycnosui.

Bce nonoxeHns HacTosLWEro NyHKTa pacnpocTpaHATCS TOMbKo Ha baHKoBCkMe kapTbl HAa MaTepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHKoBCKMX KapT 6e3 MatepuanbHOro HocuTens Mo uHuumatuee KnueHta He ocywiecTensietcs. KnueHT MoxeT odopMuUTb
HoBytlo BaHkoBckyto kapTy 6e3 MaTepuansHOro HocUTens B NOpsiAKe, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuiA.

6.2.11. Ecnn KnueHT xenaeTt 0TkasaTbCsA OT aBTOMATUYECKOro nepesbinycka’ BaHKOBCKOM KapThl HA HOBbLIM CPOK, OH JOMKEH MUCbMEHHO 6o
MOCPeACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBEAOMUTL 06 3ToM BaHk:

- 0o 5 ymcna nocnegHero Mecsua TekyLero roga O6CJ'Iy)KMBaHMF| BaHkoBckom KapTbl Ana BaHKkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 yucna nocriegHero mecsila TekyLlero roga 06CJ'Iy)KI/IBaHVIFl BaHkoBckon KapTbl - Anga BaHkoBCkuMx KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamMmm B I'qupaaqeneHMﬂx, Haxo4dWnxca Ha TeppuTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— 0o 20 yicna mecsiua, NpeaLlecTByOLLEro nocnegHeMy MecsiLly TekyLllero roga obcnyxvmBaHusi baHkoBCKkol KapTbl, Ans BaHKOBCKMX kapT co
cnocobom JoCTaBKM NOCPeCTBOM MOYTOBOrO OTNpPaBrneHns/ KypbepCKon JOCTaBKON.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no BaHkoBCKoW kapTe B crieqytolwem rogy OH AOMKEH NMUMCbMeHHO nMbo obpaTuBLLIMCL B
KOHTaKTHbI LIeHTp yBeaomnTs 06 aToM BaHk He nosaHee nocnegHero Paboyero aHa nocnegHero Mecsua TekyLlero roga o6enyxmBaHus.

Komuceuns 3a ronoBoe o6enykmBaHue BaHKOBCKOM KapTbl B3UMAETCS 3a KaXKAbli MOSHbIA 1 HEMOSHbIA rog 06CnyXuBaHus.
6.2.12. Mpw xenaHun KnueHta nameHuTb TUn BaHkoBcKoW kapTbl, [epxaTento KapTbl MoXeT 6biTb BbinyLleHa baHkoBckasi kapTa WHoro Tuna, ons

73 BaHKOM OCyLLECTBIeHa NPOSIOHraLmMa Cpoka AeicTBUA BCeX BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTESe, CPOK AEMCTBUS KOTOPLIX 3aKaH4MBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

74 HenpumeHnmMo anst BaHKOBCKMX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Bbin NPOSIOHIMPOBaH Mo pelueHnio baxka. Ecnv KnveHT xenaeT
oTKasaTbCs OT UCNONb30BaHMs Takol BaHKOBCKOM kapTbl, eMy HeobxoaumMo obpatutbes B baHk ¢ 3asBneHnem Ha BrniokupoBky BaHKOBCKOW KapTbl.
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yero KnneHty Heobxoammo obpaTtutbes B [MoapasneneHne baHka ¢ cOOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepesbinycka) BaHKOBCKMX kKapT cOOTBETCTBYHOLEro Tuna baHk octaBnseT 3a cobon npaso npu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTel BaHkoBCcKyto kapTy
uHoro Tuna’®. B aTom criydae He nosgHee YyeMm 3a 1 Mecsil, [0 OKOHYaHWsA cpoka aAevcTeusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npegycmoTpeHHbIX n. 2.15 O6wux Ycnosui, nigopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKoM kapTbl, 0OPATUBLUMCH C COOTBETCTBYHOLLMM 3arnpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro yncna mMecsua OKoHYaHUsl Cpoka AeNCTBMS
BaHkoBckon kapThl (a AnA BaHKOBCKMX KapT, OTKPLITLIX B paMKax 3apnnaTtHblX nporpaMm B lNogpasfgeneHnsx, HaxoasLmxcs Ha TeppuTopun T.
MockBbl U MOCKOBCKOrO pervoHa He nosgHee 15-ro yucna nocrnegHero Mecsila cpoka Aenctamsa baHkoBCKow KapThbl).

6.3. Ycnous o6cnyxmBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMNb30BaHWsA KapTbl B CUTyauusX, HaxXOAsLWMXCS BHE ero KOHTPONS, 3a OoTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPeanpuaThiA, a Takke 3a ownbky, npomsoLlealune B pedynbtate eACTBUn /
6e3nencTBns TpeTbUX NuL,.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENEe MOXET ObITb N3bsATa HGaHKOMaToM No pacnopsXeHuto baHka B cnyyae, ecnu:

—  Kapta 3abnokmpoBaHa no niuumatmee baHka nnv no 3anpocy KnueHra,

—  MNpEeBbILLIEHO AOMYCTMMOE YMCIO NOMbITOK BBeAeHUs1 HeBepHoro MNMH-koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AaHHBIX C MAarHUTHOWM NOMoChI/4nna;

— B 6aHkomaTe npousoLlen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka Kapta 6yget noctaBneHa B lNMogpasaenenune goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogayu KnueHTom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.10.1 O6wmMX yCrnoBuI), eCriv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepauum no Kapte, KapTta He 6bina ytepsiHa / ykpageHa, a Ha MOMeHT nogayu KnueHTtom Takoro 3asieneHus Kaprta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuto BaHka npu Hanuuumn y BaHka nHhopmaLum 0 BEPOSTHbIX UK AENCTBUTENbHBIX NPOTUBO3aKoHHbLIX Onepaumsax no Kapre.

KnueHT 06a3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOMb MarHUTHON NOMOChI:

— NpU ucTeyYeHun cpoka gencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obin NpONoOHrMpoBaH B MOPSIAKE,
yCTaHOBMEHHOM . 6.2.8. O6bwux Ycnosun,

—  npwv nony4yeHnn Hosomn KapThl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AeNCTBUS,

—  Npw pacTopxeHun [JoroBopa 04HOBPEMEHHO C Nogayer 3asiBneHusi o pactopxkeHun florosopa (3akpbiTun CyeTa), ecrnv MHOe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06583aHHOCTM Bo3BpaTUTh KapTy B BaHKk unun yHUUTOXUTb KapTy B yKa3aHHbIX BbilLe CryyYasx NpusHaeTCcs HapyLeHnemM
CO CcTOpoHbI KnneHTa ycnosui [Jorosopa.

6.3.4.Mpn npekpaweHun [JoroBopa OCTaTOK AEHEXHbIX cpeAcTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3atenbcTB KnueHTa, BO3HUKLLMX Mpw
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornmacHo Tapudam, nHowm 3agomkeHHocTn KnueHTa nepen
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHToM pekBuautam unu Boigaetcs KnueHTy HanmuHbiMK Yepes kaccy BbaHka ¢ yyetom n. 5.34 O6wwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene sIBNsieTcs COGCTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MoxXeT 6biTb u3bata baHkom 6e3
06bACHEHMSA NpUYMH NGO No NnepBoMy TPeHGOBaHMIO (B TOM YMCIIE MO NPUYMHAM, yKa3aHHbIM B M. 6.3.3 O6Lwmx YcnoBuin) fomkHa 6blTe HeMeaeHHO
BO3BpaLleHa B baHk, B ToM uncne npu HapyweHun [depxatenem KapTbl nopsigka ncnons3oBaHus Kaptel. Mpu HapyweHun Oepxatenem Kaptbl
nopsigka ucnonb3oBaHust KapTel 6e3 maTepuanbHoro Hocutenst BaHk BnpaBe 3abnokupoBaTth Takyto KapTy 6e3 06bsiCHEHWS NPUYKH.

6.3.6.BaHk Bnpase ycTaHaBnMBaTh JIMUTbI CHATUA HaMUYHbIX M JIumuT no Kaprte.

OHeBHON JIMMUT CHATUSA HaNMU4HbBIX YCTaHaBNMBaeTCa oTAeNbHO No OCHOBHOM M BbINyLWEHHbIM K Hew JononHutensHeiM Kaptam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX ABNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [lononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumnT No Kapte Ha maTepunanbHOM HOcUTENE MOXET ObiTb U3MeHeH BaHkoM no 3asiBneHuto KnneHTta B npegenax
MaKcuMasibHOM CyMMbl, YCTaHOBMEHHO Tapudamu, B ONMcaHHOM Hibke nopsiake’s:

6.3.7.1. [ns nameHeHusi yCTaHOBNEHHOro AHEBHOrO JIuMUTa CHATUA HanUYHbIX KNnMeHT MoXeT:
—  obpartutbes B MNogpasgenenHne baHka ¢ NMCbMEHHBIM 3asiBNEHNEM;
—  nopatb 3asBneHune Yyepes KOHTaKTHbIN LEHTP;
—  caMoCTOoATENbHO 0POpPMUTL 3asiBIEHNE Ha U3MeHeHMe JlumnTa cHATUA Hanu4yHbIX B Cructeme.

[Ona vnameHeHus YCTaHOBJIEHHOIo eXXemMeca4Horo JlnMuTa CHATUSA HanU4YHbIX KJ'IVIeHTy HeO6XO,qMMO 06paTI/ITbCH B I'Iop,pasp,eneHVle BaHka c
NMNCbMEHHbIM 3adaBJIEHNeM.

6.3.7.2. [na uamMeHeHUs yCTaHOBNEHHOTO AHEBHOrO JlumuTta no Kapte KnueHT MoxeT’’:
—  camocTosiTeNbHO 0hOPMUTL 3asBreHne Ha nsMmeHeHune JiumnTa no Kapte B Cucteme;
— nopatb 3asBrieHne Yyepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHue Jlumuta cHATUA HanudHbIx/ Jlnmuta no KapTe ocyliecTBnseTcs He nosgHee AHA nonyveHus baHkom 3assneHus KnveHTa.

6.3.8. MNpw xxenaHun KnneHta yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JTumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUManbHOM
CyMMbI, yCTaHOBneHHou Tapudamu, KnueHty Heobxogumo obpatutbes B MogpasgeneHne baHka ¢ NMCbMEHHbIM 3asiBrieHueM. PelueHve o6
YBEMWUYEHMUN YCTAHOBIEHHOIO JIMMUTa CHATUSI HanmuuHbIX/ JluMuTa no kapte npuHumaeTcs BaHkoM B TeyeHuwe aByx Pabounx gHew ¢ patbl
nony4yenuns baHkom 3asBneHus KnueHta. [pu NpUHATAM MONOXUTENBHOrO pelleHns BbaHk yBenumumBaeT JIMMUT CHATUA HanuyHblx/ Jlumuta no
KapTe He no3aHee Paboyero AHs, crneayroLwero 3a AHeM NPUHATUS BaHKOM Takoro peLueHus.

Mpw xxenanun KnueHta yBenuunTb AHEBHOM JIMMUT CHATMSA HanuuHbIX no KapTe, KnueHT MoxeT Takke nogaTthb 3asBneHve nocpeactsoM Cuctems.
Mpw yBenuyeHnn gHeBHOro JIummnTa CHATMSA HanuyHbix No KapTe B Takom nopsigke, YBenUYeHHbIN AHEBHOWN JIMMUT CHATUA HanmW4HbIX 4eNCcTByeT
[0 OKOHYaHusA OHS nogjayn KrnveHTOM 3asiBNEeHVMS MU He MOXET MpEBbIAaTh pPa3Mep eXemecsyHoro JlummTta CHATUS HanuyHbix no Kaprte,
yCcTaHoBMEeHHbIN Tapudamu. Mpu npuHaTUM BaHkoM NoNoXxuTensHoOro pelwlenunsi, KnueHt yBegomnseTca nytem HanpasneHms CMC- coobuienns
Ha KoHTakTHbIN HOMep MobunbHoro TenedpoHa/llyw-yBegomneHns Ha KoHTakTHOoe MOOMMbHOE YCTPOMCTBO, a Takke MyTeM OTobpaxeHus

75 MNpwn aTOM pasMep rogoBor koMuccum 3a o6CryxvBaHve (3a NepBblit roa 06cnyx1BaHUs) BaHKOBCKOM KapTbl MHOMO TUMa He GyaeT NpeBbiaTh pasMepa KOMUCCUM
3a rofosoe ofCcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOI KapTbl, BbiNyckK (MepeBbinyck) koTopon BaHkom Gbif npekpaLleH.

76 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNSETCs MO Mepe TEXHUYECKO peanusaumm.

77 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
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MHcpopmaumm B Cucteme.

Mpw 3anpoce KnueHToMm yBenuyeHuns Jiummuta CHATUS HanuyHblx/ NlumMnTa No KapTe CBbile MaKCMMarbHOM CyMMbl, YCTaHOBNEHHon Tapudamu,
BaHk ocTaBnseT 3a coborn npaBo NoTpeboBaTh AOKYMEHTLI, NoATBEPXKAAOLME HEOOXOAMMOCTb YBENUYEHUs JInMmuTa CHATUA Hanu4YHbIX/ JTumMUT no
KapTe, a Takke oTka3aTe KnmeHTy B 4aHHOM nameHeHnn 6e3 06bACHEHNS MPUYMH.

6.3.9.KnneHT Bnpase YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CcoBeplLleHue MOKYynok B ceTn WHTepHeT ¢ wucnonb3oBaHnem KapT, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucteme B cooTseTcTBum ¢ Ycnosuamm JO.

6.3.10. [lpu nepesbinycke BbaHkOBCKOM KapTbl Ha bBaHKOBCKYIO KapTy TOro e Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBMEHHblE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OBLwmx YCroBui, COXpaHSaOTCA B criyyae, ecnun Homep baHkoBckon kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosuin.

Mpw nepesbinycke KpeanTHowm kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporikm KpeanTHOM kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € 1.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He CoOXpaHsIoTCs.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU roCyAapCTBEHHBIMU OpraHamu (JOSMKHOCTHBIMU fMuamMm), no
NpUYnHe KOTopbIX paHee baHkoBckas kapTa KnueHTa Obina 3abnokmposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesBbinyck BaHKoBCKOM KapTbl, NpeAyCMOTPEHHOW AENCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
ob6cnyxveaHne baHkoBckow kapTbl. [ns yKkasaHHOro B HaCToOsLEeM MyHKTe nepesbinycka KnneHTy Heobxoaumo obpaTutbes B [ogpasgeneHve
BaHka nuyHo.

6.3.12. baHk BnpaBe ycTaHaBnMBaTb pa3nu4yHbli CPOK AEWCTBUSA ANS pasHbiX TUMNOB, BbiNyckaeMbIX (MepeBbinyckaemblix) KapT.
6.4. Ycnoeus peructpaumm u oco6eHHocTn obcnyxmeanus LUndpposbix kapt’®

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumni ¢ Lindposon kapTton Bo3mMOXHO ¢ nomoupto Kapt MnatexHon cuctembl MUP. Mpu pernctpaumm
KapTbl B LincdbpoBom nnarexxHom cepsuce Oepxatens KapTbl 0653aH 03HakoMuTbCs M cornacutbest B MoGunbHOM yCTPOMCTBE C YCrOBUAMU
peructpaumm n ocobeHHoCcTsMU 06cnyxnBaHns LindpoBbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoM cepBuce akTuBHyto KapTy, BbinyLweHHyo Ha umsa Aepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbl CEPBUC HA HECKONMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. o peructpaummn Kaptel B Lindpposom nnatexHom cepsuce [epxatens KapTel 0653aH yb6eanTbes, 4to B LindppoBom nnatexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble Oepxartenst Kaptol. Ecnv ansa pasbnokuposku MobunbHoro yctporctsa/HocmMoro yctporictea
unu coeepLueHns beckoHTakTHbIX onepauuii ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUUKALMOHHbIMKM OaHHbIMKM  [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMU, CUMTalOTCA NoaTBepXKAeHHbIMK [epxatenem KapTel. BaHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBnantbl KapTel B Lindpposom nnatexHom cepsuce [depxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumv BpyYHY wvnm
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak peksuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepuc baHk Bnpase
3anpocuTb y [epxatensa KapTtbl nogreepxaeHue Toro, 4yto Kapta npuHagnexuT emy. MNoateepxaeHue OCyLLECTBASETCA OOHUM U3 CReayrowmx
cnoco6oB no Bblbopy baHka:

—  nyTem obpalleHns depxatensa KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom BBoga [epxartenem Kaptbl B Lindposom nnatexHom cepuce ogHopaszoBoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHust npuHagnexHoctn Kaptol [epxatento KapTtbl (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsa cooTBeTcTBYOWAsA Lindposas kapta u hopmmupyeTtcst BuptyanbHbii o6pa3 3Ton KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet ot [lpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTel Ana uenew noarsepxaeHus nuyHoctn [epxartens KapTbl, a Takke npoTUMBOAENCTBUS
MoLueHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH MHOopMauMio OO0 3aBeplueHus npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre 4Yero yaanser.

B Hocrmoe ycTponcTBo BCe yka3aHHble Bbille AaHHble 0 KapTe n LindpoBom nnaTtexHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBoi kapTol, yCTaHOBMNEHHON B KAa4eCTBE KapTbl UCMOMb3yeMOl Mo YMONYaHuio, B
LindpoBom nnatexHom cepsuce Mir Pay/Samsung pay [Hepxatenbs KapTel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K
CUMTbIBAIOLLEMY NNATEXHOMY YCTPOWCTBY 1 NOATBEPXAAET onnaTy nyTem BBoga AyTeHTUdUKALMOHHBLIX AaHHbIX. [pu xxenaHumn Jepxatensa KapTbl
mcnonb3oBaTh Ans onnatbl MHY Lindposyto kapTy emy Heobxoammo BonTu B LindpoBon nnaTtexHbli cepsuc, Bolbpatb MHyt0 Lindposyto kapTy
nyTeEM HaxaTWsi Ha COOTBETCTBYHOLLMI el BupTyanbHbii obpa3 kapTbl U B criyyae ucnosnb3oBaHus Lindposoro nnatexHoro cepsuca Apple
Pay/Samsung pay noateepauTb onnaty nyTem BBoAa AyTEHTU(MKaAUMOHHBLIX AaHHbIX. BeckoHTakTHas onepauusi, COBEpLUEHHAst C MOMOLLbO
Lindoposoii kapTbl 1 AyTeHTUMKALMOHHBIX A4aHHBLIX, NpM3HaeTcsa onepauunen depxartensa KapTol.

6.4.6.B Lindposom nnatexHom cepsuce Ha MobunbHom yctporctee [lepxkatens KapTbl MoXeT:
—  ysHaTb cTatyc Lindposoii kapTbl (Npu Bnokuposke KapTbl 6nokupyetca n Lindposas kapTta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTcs);

—  nocMmoTpeTb MHdopmaumio o nocneaHnx BeckoHTakTHbIX onepaumsix ¢ LindpoBon kapTol (gaty u cymmy onepauvu, HavMMeHOBaHue
npogasua). Onepauun no Kapte n Cuyety, He siBnsatowmecs beckoHTakTHeIMK onepauusamn ¢ LincdpoBon kapToi, He oTpaxarTcs B
Lincdpposom nnatexHom cepsuce. Mpu xxenaHunm Oepxatens KapTel MoXeT oTkniounTb B LindpoBomM nnatexHom cepsuce yBeAOMIEHUS
0 BeckoHTakTHbIX onepauusax ¢ Lindpposon kapToi.

—  ypanuTb LUndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptol gaet baHky paspeleHne Ha obpaboTky
BecKoHTaKTHbIX onepaLuii, COBEPLLEHHbIX C UCMONb3oBaHNEM AaHHOW Lindposoi KapTbl, HEMCMOMHEHHbIX HA8 MOMEHT €€ yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHk HacTOSAITENbHO PEKOMEHAYET He XpaHuTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoiicTBOM/HocMMbIM
YCTPOCTBOM, 3@ UCKMKOYEHNEM crydaeB peructpauuv Lndposoii kapTtel B LindpoBom nnatexHom cepsuce.

6.4.8. JocTyn, ucrnonb3oBaHue 1 obenyxueanve LindpoBoi kapTbl 3aBUCAT OT ycrosuil o6enyxmBaHus B LincpoBomM nnatexxHoMm cepuce, a Takke
ceTu onepaTopa MobunbHOM cBs3W, ncnonb3yemoi Oepxatenem Kaptbl B MoGunbHOM ycTpoicTBe. BaHk He HECET OTBETCTBEHHOCTYU 3a MioGble
obcTosATeNbCTBA, KOTOPbIE MOrYT NpepBaTb, MOMELIaTb UMW MHbIM 06pa3oM MOBMMSTb Ha (DYHKUMOHMpOBaHWe LiudpoBoii KapTbl, Takue Kak
HeocTynHocTb LindpoBoro nnaTexHoro ceperca unv cet onepatopa MoGUbHON CBSI3M, @ TaKKe OrpaHNYEHNs! 30HbI NMOKPbITUS CETU MOGUIBHOM
cBA3U, nepebou B nojaye unv npepbiBaHne 6eCcrpoBOfHO0 COEQNHEHUSI.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca u Lindposon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM

78 Peructpaums LincpoBbix kapT Ha HocUMbIX yCTpoicTBax NpefoCcTaBnseTcsl C MOMEHTa TEXHUYECKO peanusaumm.
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6e3 Hanpasnenus Jepxatento KapTbl 4ONONHWTENLHOrO yBedomneHus. B mobon MOMEHT BbaHK MOXeT NPUHSATH pelleHue O paclUMpeHuu,
COKpaLLeHUM Unu NpUoCTaHoBKe BUAOB W/vnn o6bemMoB BeckoHTakTHbIX onepaumni ¢ LindpoBon kapToi, a Takke 06 M3MeHeHWn npoueaypbl
peructpaumm.

6.4.10. Mo nobbiM Bonpocam, CBSI3aHHbIM C TEXHUYECKON MoaaepKko MobunbHbIX YCTPOWCTB, HOCMMBIX YCTPOMCTB, a Takke A5 NofyyYeHus
MHdopmaumn o6 orpaHudeHnsx ycnyr B LindopoBomM nnaTexHoMm cepsBuce, 0 MUHMMAarbHbIX TpeboBaHWAX K MporpaMMHOMY W annapaTHOMY
ob6ecneyeHuto epxatens KapTel gomkeH obpalatbest Hanpamyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a Aeicteusa [NpoBanaepa Limdposoro nnarexHoro cepsuca unu nobon Apyrod TpeTben CTOPOHbI,
coBepLuaemble B pamkax obcnyxumeaHusa Lindposoii kapTel. [Mopsigok nonyveHus n obpabotku nobon nHgpopmaumm, nonydaemon Mposarigepom
Lincdposoro nnaTtexxHoro cepsuca B npouecce ucnonb3osaHusa Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MNMpoeangep LincdpoBoro nnatexHoro cepeuca, oneparop MobunbHowm cBs3un, KoTopor nonbdyetca depxatens KapTel, a Takke UHble TpeTbn
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aAeiCTBOBaHHbIE B NpefocTaBneHnmn ycnyr LindpoBoro nnaTexHoro cepsuca, MMeoT CBOW YCIOBUSE
o6CcnyXMBaHUst U NONUTUKN KOHMAeHUMansHocTH. MNepeaasas ykasaHHbIM NyMuaM CBOW NYHbIE AaHHbIE, UCMONb3ys YCnyru unu nocewas seb-
CanTbl ykasaHHbIX nuu, [epxatens KapTbl npyHUMaeT nx ycrnoBus ob6cnyxmBaHnus 1 NOMUTUKM KOHUAEHUMANBHOCTH.

6.4.13. MNMpoBangep LindpoBoro nnarexHoro cepsuca MMeeT NpaBo, COrMacHO YCMOBWSM MONb30BaTENbCKOro COrnalleHnsi, NpuHUMaeMblX
KnueHtom npu peructpaumm KapTtbl, 6nokmpoBaTh, OrpaHnyYnTb, NPUOCTAHOBUTL MK NpekpaTuTb ucnone3osaHue Oepxarenem Kaptol Lindposoi
KapTbl /1nu nsmeHnTb MyHKUMKN Lindposoro nnatexHoro cepeuca. [lepxatens KapTel yBegomneH v cornaceH 4To B Takom crnyyae baHk He HeceT
oTBeTCTBEHHOCTM nepe OepxaTtenem KapThbl.

6.4.14. BeckoHTakTHbIe onepaumm ¢ LindpoBoii kapTon aBnatoTca pasHoBMAHOCTLI0 Onepaumii no Kapte n B ocTanbHOM COBEPLLAIOTCH B Nopsiake
1 Ha yCNnoBWsX, yCTaHOBMNEHHbIX Ans Onepauun no Kapre.

6.5. BHeceHMe HanM4HbIX AeHEXHbIX cpeacTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtaBnseT OdepxaTtento KapTel NnpaBo BHOCUMTb HanuyHble AeHexXHble cpeacTBa Ha CyeT, K KoTopoMy BbinylleHa KapTta, yepes
H6aHKomaTbl BaHka, OCHaLLeHHble TEXHUYECKON BO3MOXHOCTBIO NpUeMa HarnmyHbIX AeHEeXHbIX cpeAcTB. baHk 3auncnsaeT AeHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosum BbinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.[lepxatens KapTbl MMeeT NpaBo BHOCUTL HaMM4YHble AEHEXHbIe CPEACTBA B POCCUMCKUX pybnisax. 3anpeLuaeTcs BHECEHUE MOHET U AEHEXHbIX
CPEefACTB B UHOCTPaHHOW BantoTe.

6.5.3.Mpn BHECEHUMN HaNMUYHBIX OEHEXHbIX CPeACTB uaeHTUdukaums Oepxatens KapTtel nponssoautcs BaHkom aBTOMaTUYeCKM Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMNH-koaa.

6.5.4. HeI'IOCpe,ElCTBeHHO npu BHECEHNUWN HaNMU4HbIX AeHEeXHbIX CpencTs }J,epmaTenb KaprI AOJIMKeH cnefgoBaTb NHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.

6.5.5.MMo 3aBeplueHUM onepaumm BHECEHUSI HamnW4YHbIX AeHeXHbIX cpeacTB GaHkomat BbigaeT [epxatento KapTbl KBUTaHUMIO, codepallyto
nHdopmauuo 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpedcTB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga c
MOMeHTa coBepLUueHusi onepauun. Moanuck Oepxatens KapTel Ha KBUTAHLMU HE NPeaycMOTpeHa.

6.6. lMepeBoabl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTtaBnsaeT KnueHTy npaBo ocyllecTBnsaTh [NepeBoabl Mexay 6aHKOBCKMMU KapTaMu.

6.6.2.MepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBIISATCHA TONBbKO B POCCUACKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnvueHTOB OCYyLLECTBNSAIOTCS: MexXay pe3naeHTaMu — TONbKO B POCCUMCKUX PyBnsx, Mexay HepesnaeHTamm — B POCCUMCKUX pybnsx, gonnapax
CLIA un eBpo. baHk BnpaBe ycTaHaBnuMBaTb AOMOMHUTEMbHbIE OrpaHUYeHUs Ha BanoTy nepesoga. VMHdopmauma o TakMx orpaHuveHusax
pasmewaeTca Ha Cavite BaHka. B cnyyae ocyuiectBneHus pesmgeHToM MomeHTanbHoro nepesoga Mexay Kaptamu ogHoro KnuvenTa ¢
ncnonb3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYET CyMMy MepeBoda B POCCUMIUCKMX pybnsx,
ykasaHHyto KnueHTtom, B BamoTy CuyeTta, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BbaHka Ha gaty v Bpems ucrnonHeHus baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsuca NepeBogoB BO3MOXHbI TONIbKO B POCCUNCKUX PYBnsX.

6.6.3.Knu1eHT - nnaTtenbLiMK CPeACTB UMeeT NpaBo OcyLLeCcTBNNATL MNepeBoabl Mexay 6aHKOBCKUMM KapTamu B pamkax [ocTynHoro 6anaHca.

6.6.4.Mpwu 3auncneHnn geHexHblx cpeacTB Ha KapTy baHk pykoBoacTByeTCs UCKNoUNTENbHO 16-3Ha4HbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbLMKoM cpedcTs. B Tom cnyvae, ecnv Ha KapTy nocTynaloT AeHexHble CpeacTBa B BasntoTe, OTNIMYHOM OT BantoTbl CyeTa, K KOTOpOMY
BbinyweHa Kapta, baHk npou3BoanT koHBepTaumio cpeacTs 6e3 AoNnonHUTENbHBLIX ykasaHun KnmeHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepauumn no Kapte.

6.6.5.baHk ocTaBnsieT 3a cobol NpaBo oTkasaTb B NPOBeAeHUN onepauunii MNepeBoga mexay 6aHKOBCKMMM KapTamu B Crly4ae HeCOOTBETCTBUS
OaHHOM onepauun TpebGoBaHMSAM [EWCTBYIOLLErO BamniTHOro 3akoHopatensctBa Poccuiickon Pepnepauun, B TOM YMCRE MO OCHOBaHWAM B
CcoOoTBEeTCTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoAoB Mexay 6aHKOBCKMMK KapTamMu.

6.6.7.Cymma onepauumu MNepeBoaos Mmexay 6aHKOBCKMMM KapTamu Mo 3aBepLUeHUM Takol onepaLumi nepesoaa cpasy e CTaHOBUTCA HEAOCTYMNHOM
KnueHTy-nnaTtenbLumKy CpeacTs v UcknodaeTcs u3 JocTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTasbHbIX NepeBodoB Mexay Kaptamu, a Takke npu ucnons3oBaHuy CepBrca NepeBoaoB AeHexXHble cpeacTsa
BKIloYatoTcs B JOCTynHbI GanaHc B «pexuMe pearibHoro BpemeHu». B crnyyae ocyuiecTernenusi MepeBogoB Ha kapTbl ApyrMx GaHKOB CPoOk
3a4NCreHNn JeHexXHbIX cpeacTB Ha 6aHKOBCKYO KapTy v GaHKOBCKMI cYeT monydvatens onpegensietcss 6aHKOM-3aMUTEHTOM BaHKOBCKOW kapThbl
nony4varensi.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkoMaTbl baHka nageHTudukaumnsa KnueHta nponssogutca baHkom aBTomMaTMyecku
Ha ocHoBaHun KapTbl/ LUudposon Kaptbl KnuenTa n MNMH-kopa.

Mpwu MepeBogax mexay 6aHKOBCKMMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta nponsBoanTcst aBToMaTUYeCKM Ha OCHOBaHWK NlornHa u
napons nnu Apyrmx naeHTndukaTtopos ang sxoaa B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npuy NepeBoae AeHeXHbIX cpeacTs KnueHT gomkeH cnegoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepLueHun onepaunmn MNepesogos mexay 6aHKOBCKMMM kapTamu 6aHkomaT BblgaeT KnneHTy KBUTaHLMIO, coaepaLlyto MHGOopMaLmio
0 JaHHOWM onepauun nepeBoga cpeacTB. KnueHT obsisaH XpaHWUTb KBUMTAHLUMIO B TeYeHMe roga ¢ MOMEHTa CoBeplueHus onepauuun. MNognmcb
KnueHTa Ha KBUTaHLMKN He NpegycMoTpeHa.

6.6.12. ABTOpu3oBaHHble KnneHToM onepaunmn NepeBogoB Mexay 6aHKOBCKMMU KapTamu He nognexat OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOryT ocylecTBnaTbea Jepxatenem Kaptol.
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6.7. O6s3aHHOCTM BaHka

6.7.1.Bbigate Knuenty KapTy Ha maTepuanbHOM Hocuterne cnocobom, onpeaeneHHsiM KnveHTom, He nosgHee 21 kaneHaapHoro AHA ¢ MOMeHTa
3akntoyeHus [loroBopa, nogayn 3asBneHus Yepe3 KOHTaKTHbIA LEeHTP unn npuHaTUMS BaHkom 3asBneHusi o Beinycke / nepesbinycke KapTbl npu
nnyHoM obpalueHumn B Mogpasgenexne bawxka.

6.7.2.Bbinyctutb Kapty 6€3 MaTepuanbHOro HocuTenst u NpegocTaBuTb €€ pekBuanTbl KnneHty B MobunbHOM npunoxeHun He nosgHee 11 yacos
C MOMeHTa odopmMneHns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NpUoXeHuu.

6.7.3.NpoBoanTb paccnegoBaHnsa No NMCbMeHHOMY 3asBreHntio KnvenTa. Mpu atom BaHk umeeT npaBo 3anpalumeath y KnueHta JOKYMEHTbl unm
pasbACHeHUs, HeobxoaMMble AN NPOBEAEHNS Takoro paccnefoBaHus.

6.8. 0O6s3aHHOCTU KnueHTa

6.8.1.MNonyuntb KapTy Ha maTepmnanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosui n npoussectn Aktnaumio KapThbl.
6.8.2.Moanucatb KapTy Ha MaTepranbHOM HOCUTENE HEMEANEHHO MPY NOMyYeHU.

6.8.3.XpaHuTtb B cekpete [MMH-kog, Homep KapTbl u AyTeHTuduMKaumoHHble AaHHble. He nepepaBatb KapTy, ee Homep, CpPOK AENCTBUS,
CVV2/CVC2-koa TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHbLIX NPEANPUSATUIA, a Takke Cryvyaes Mnofb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepaumi ¢ Lindposon kapton, CepBuca nepeBonoB), He nepepaBaTb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobuneHoe ycTpoincTeo/Hocmumoe ycTporicTBo KnueHta Tpetbemy nuuy. VicnonbaosaHune KapTbl/AyTeHTUMDUKALMOHHBIX AaHHbIX/
MobunbHoro yctporictea/Hocmoro ycTponcTBa TpeTbuM nunuoM byaeTt paccmatpuBaTbcs baHkom kak rpyboe HapyweHwe [loroBopa v MOXeT
noBreYb 3a cobow ero pactopxeHne baHKoOM B OQHOCTOPOHHEM MOPSAKE.

6.8.4.BbinonHats MNpaeuna no Kaptam. TekcT MNpasun no Kaptam goctynex B MNoapasaeneHusx baHka n Ha CanTe BaHka.

6.8.5.MMorawaTb 3a40MKEHHOCTb, B TOM YMCIe BO3HWKLUYIO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 OBLMX YCnoBuiA, BKMIOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B MOPsIAKE U CPOKMK, YCTaHOBMNEHHble OBLWMMK Ycnosramu.

6.8.6.HemeaneHHo nHopmmpoBaTh BaHk nobbIM JOCTYNHLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO03peHui, YTo KapTa Ha mMaTepuanbHOM HocuTere morna ObiTb yTpayeHa unm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHMPOBAHHOMO MCMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepaumu no Kapre,
COBEpLUEHHbIE O MOMEHTA TaKoro yeegomseHuns baHka.

6.8.7.MNpun obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBIIEHHON KakK yTpayeHHOW MU yKpadeHHON, He ucnonb3oBatb KapTty, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumx gHen.

6.8.8.B cnyyae koMnpomeTauuMuM UnNM MNOAO3PEHVMIA Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX OaHHbIX KnueHT obsizaH HeslameanuTensHO
M3MeHUTb AyTeHTU(UKALMOHHbIE AaHHble U ybeanTbcs, 4TOo B MoGWMBHOM yCTpOWCTBE 3aperncTpyMpoBaH oTnevyaTtok nanbua KnveHTa BO
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO Mcnonb3oBaHus Lindposon kapTbl mnM nuuHOW uWHgopmauun. B cnyyae komnpomeTtauum
AyTEHTUMDUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT o6sa3aH He3amegnuTenbHO yBegoMuTb 06 3Tom baHk. B crnyyae
HeyBeOMIIEHUst N/UNN HecBoeBpeMeHHoro yseaomneHus KnueHtom BaHka o6 yTpate AyTEHTUMKALMOHHBIX AAHHBLIX W/MMW KOMNpOMeTaumm
pekBu3nToB LindppoBoi kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITkM KnneHTa.

6.8.9.B cnyyae notepu unm kpaxu MobunbHOro ycTponcTea, kKoMnpomMeTaumum u (unu) ucnonb3oBaHns LindpoBoi kapTel Unu ee pekBu3nMToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocre OOHapYXeHUS ykasaHHbIX (DaKTOB, HO He MNO3[Hee [Hs, Creaylwero 3a AHEM MNonyyYeHust
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHoM onepauumn ¢ Lindposon kapTon, ysegoMuTb 06 aTom BaHk.

6.8.10. NMpwu oTkase ot ncnonb3oBaHnst MobnnbHOro ycTponcTea yoeantbes, YTo B HEM CTepTbl Bce LindppoBble KapThbl M MHas NMnyHas nHopmaums.
Ons atoro KnueHT moxeT 0bpaTtntbecs B KOHTaKTHLIV LIEHTP C pacnopsbkeHnem 06 yganenum Lindposbix kapT.

6.8.11. OkasblBaTb copeiicTeme BaHky npu nposedeHuUu MoGLIX paccnenoBaHunii U UCMonb3oBaTh Mepbl Ans NPefoTBPaLLEHUs MOLIEeHHUYecTsa
VMW MHbIE Mepbl, KOTOPbIe MOrYT NPeAoTBPaTUTL KoMnpomeTaumio Lindposbix kapT.

6.8.12. He oTkntovatb pyHKUMM 1 Mepbl obecneyveHns 6e3onacHOCT Ans 3aluMTbl OT HECAaHKLMOHNPOBAHHOIO NCMOofb3oBaHNs Lindposbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MoGUnsHOM YCTPOWCTBE U MCMOMb30BaTh YKa3aHHble YHKLMM U Mepbl AnA obecneyeHns 3awmTbl BCex
Lindposbix kapT.

6.8.13. HesamegnutenoHo obpatuTtbest B KOHTaKTHbIM LeHTp npy nonyyermn CMC-coobuweHunsa o pernctpaummn KapTel B LindpoBom nnatexxHom
cepsuce, ecnu KnneHT He OCyLLeCTBNASN Takon perncrpauumn.

6.8.14. O3HakomuTb mHoro [Oepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasunamm no Kaptam u Tapudcdamm n obecneunTb BbINOMHEHUE
yKasaHHbIMU NULamMun codepxalumxcs B HUX TpebosaHuii. Bce pacxoabl, NponsBeaeHHble ¢ NOMOLLbLIO [lononHUTenbHbIX KapT, onnaymBatoTcs co
CyetoB KnueHra.

6.8.15. OBbecneunTb npekpaileHne ncnonb3oBaHus Pebenkom OononHuTenbHoi KapTobl (BbINyLUeHHON Ha umsa PebeHka), npu AOCTUXEHUN UM
BOCEMHafLuaTuneTHero Bospacra n obecneunTb ee Bnokmposky, B nopsiake, npegycMoTpeHHoMm ObLwmmMmn Ycnosusamu.

6.8.16. Mpu nony4yeHnn n ncnonb3osaHun Kaptbl KnueHT 0653aH cobnoaate cneayowmin nopsaok €€ Ncnorb3oBaHus:

- He [JornyckaTb BO3HWKHOBEHWSI MPOCPOYEHHON 3adormkeHHocTn no CueTam u nOGOM WHOW 3apormkeHHocTU nepen BaHkom, Bknodvas
3a[0/MKEHHOCTb Mo onnate MuHuManbHOro nnatexa, B TOM 4YuClle BO3HUKLLEN MO BWHE TPeTbMX NuL, Ha KOTOpbIX Obina BO3noxeHa
006A3aHHOCTL MO ynnarte komuccuin baHky;

- cobntogatb Bce ycnosus Joroeopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3mensTb MMNH-kog k KapTe He pexe, Yem oauH pa3 B 30 KaneHaapHbIX AHENR;

- coobuwatb baHky gocToBepHble CBeAeHusl, CBA3aHHbIe C 3aKnyeHneM U ucnonHeHnem [Jorosopa, BbINyCKOM M Ucrnonb3oBaHneM KapTbl.
Hactosawwmm KnueHT noaTeepxaaeT U rapaHTMpyeT OOCTOBEPHOCTL paHee coobLeHHbIX baHky Ans 3akntoverus [loroBopa u Bbinycka KapThbl
cBeaeHun;

- Hagnexawwum obpa3oM MCNOMHATbL BCe CBOM obsA3aTenbcTBa nepep baHkom, CBOEBpeMeHHO onnaymBaTth unv obecneumBaTtb onnaTy BCex
KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX Ornepauui ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHus KapT Ansi coBepLUeHns Kakux-nmbo MoLLEHHNYECKMX onepaLuii, a Takke He ncnone3oBatb KapTel Ans npuobpeTeHns ToBapos
(paboT, ycnyr), 3anpeLLeHHbIX 3aKkoHoaaTenscTBom PO;

-  CBOEBpPEMEHHO OTBeYaTb Ha coobueHus un obpaweHns BbaHka, kacawwmecs ucnonHeHnss obsizatenscTB KnueHTa nepea bBadkowm,
HanpaeBneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyta v ap.);

- nogpepxuBaTtb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLWMUIA OTCYTCTBME 3a40IKEHHOCTH;

46



- npepocTaBnaTb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHKOM Cpok JOKYMEHTbI, NOATBEPXKAAKOLLME CoBEPLUaeMble KnveHToM onepauumu no
CueTam, k KOoTopbIM BbinyLeHa KapTa(bl), B Cryyasix, yCTaHOBIEHHbIX 3akoHofaTenscTBOM Poccuiickon defiepaumm, a Takke B criyvasx, koraa
3TO HEOOXOAUMO AJISt YTOUYHEHUSI COBEPLUAEMbIX Onepaumii n/unm anst obecneveHnst COXpaHHOCTM AEHEXHbIX cpeacTB KnueHTa;

- He coBepLaTtb Nno Cyetam, Kk KOTOpbIM BbinyLleHa KapTta(bl), onepaumii, HapyLlatLwmx pexumM paboTbl yKka3aHHbIX CHETOB;

- perynsipHo nNpoBepsaTb MHOPMaLMio 06 onepaumsx, COBEPLLEHHBIX C Ucnonb3oBaHueM KapTbl, B Cucteme;

- He3ameanuTensHO UHPOPMUPOBaTb BaHk 06 M3MEHEHUM CBOUX AaHHbIX, B TOM YMCIE MECTa XUTENbLCTBA, HOMepa MobuIbHOro TenedgoHa (B
ToM uncne Homepa TenedoHa Ans yBegoMneHuin), agpeca SMeKTPOHHOW NMOYTbl M UHBIX KOHTAKTHBIX AaHHbIX.

6.8.17. Mpn BbIGOpe cnocoba poctaBkm KapTbl nyTem MOYTOBOrO OTNPaBMEHUS/KypbePCKON [OOCTaBKOW
CBOEBpPEMEHHO yBeaoMnAaTb baHk 06 nameHeHun Agpeca AoCTaBkM, 06paTUBLLMCE C COOTBETCTBYHOLMM 3asBrieHnemM nuyHo B [NogpasgeneHve
BaHka nnu B KOHTaKTHbI LIEHTP.

6.9. MNpaBa baHka

6.9.1. BaHKk UMeeT NpaBo NPou3BecTM Brnoknposky KapTbi:

6.9.1.1. B Cryyasix HapyLueHus KnmeHToM nopsiaka ncnonb3oBaHus KapTel, n3noxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cny4asx, ykasaHHbIX B . 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuK rnony4yeHHoro ot KnueHTa ysegomneHuns o bnokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNoapasgeneHne bawxka;

6) nepepaHHoro B cootBeTcTBUM Pasgenom 10 O6wmx Ycnosui;

B) nepedaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuasnbHbIM YAOCTOBEPEHMEM NOAMUHHOCTM nognucK KnveHTta Ha 3asBneHuu;

r) B cnyyae ytpatbl/yTepu (NnpumeHnmo anst Kapt Ha matepuanbHoMm Hocutene) nubo komnpomeTauun KapTtel — nepegaHHoro B oopme
3asBku Ha Cante baHka B pasgene "bnokuposka kapTbl". B atom cnyyae bnokuposka KapT(-bl) ocyLecTBNsSieTCA TOMNbKO nocne Toro,
kak BbaHk cBspkeTcsa ¢ [lepxatenem KapTbl 1 ocyLwecTBAT Npoueaypy yCTaHOBNeHns nuyHocTn Jepxatensa KapTel ¢ MCcnonb3oBaHnem
KogoBoro crnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosuii. baHk BnpaBe obpatutbes kK KnueHTy mo Bonpocam
Brnokvposku JononHutensHon KapTbl, BbiNyLLEHHON Ha nMs PebeHka.

4) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeactBom Cuctemsl;

6.9.1.3. B cny4ae BbisBneHus NpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. baHk nmeeT npaso oTkasaTb KnuneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHon KapTel 6e3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumm no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnn y baHka ectb ocHOBaHve nonaratb, 4To Onepauunsa no Kapte MoxeT 6bITb HE3aKOHHOW UM MOLLEHHUYECKON.

6.9.4. BaHk nmeeT npaBo MCNOMbL30BaTb agpec PakTUYECKOro NPOXUBAHUS, YKa3aHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbIMycK
KapTbl, ons ugeHTudukaumm noanmHHocTn Onepaumii no KapTte (Hanpuvmep, COBEPLUEHHbIX C Mcnonb3oBaHueM cetu WHTepHeT). [Mpwn
HEBO3MOXXHOCTU MAeHTUUKaLn nMeeT NpaBo oTkasaTb B ABTOpM3aLnn.

6.9.5. BaHk umeet npaBo oTka3atb KnueHTy B permctpaummn Kaptbl 1 co3ganum Lindposoii kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHocTb Kaptel KnueHTy He 6bina noaresepxaeHa nnu y baHka nmetotcs COMHeHMs B TOM, YTO MHULMAaTUBa 3apernctpuposaTtb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnuenTta.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTL, MPUOCTAHOBUTL U NPeKpaTUTb ncnonb3oBaHne KnueHtom niobon Lindposoii kapTel B criyyae
HapyLeHus um ObLwmx Ycnosuii Nnbo nNpy HanM4mMm NOAO3PEHUIA B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHk umeeT npaBo NPOM3BOANTL CNIMCaHME AeHEXHbIX cpeacTB 6e3 nonyyYeHust 4ononHuTensHoro cornacus Knmenta co Cueta KnveHTa B
cooTtBeTcTBMM C N. 3.16 OBwux Ycnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke Kaptbl BaHk nHopmunpyeT KnueHTta nytem HanpaBneHus emy
yBegomnenusi B gpopme CMC-coobLeHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ansi
AaHHow KapTbl.

6.9.9. bBaHk Bnpase yCTaHaBnMBaTb OrpaHN4YeHnsa B OTHOLLEHUN CYMM OEeHEeXHbIX CPeACTB, 3a4MCndgeMblX Ha Cuet npu ocyllecTBneHnmn nepesona
OEHEXHbIX CpeACcTB U3 APYrnX KpeauTHbIX OpFaHMSaLI,VIIZ C ncnonb3oBaHmem HoMmepa KaprI.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumarnbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.9.11. Mpn noctynneHnn B BaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpeaenseT
HeobXoAMMOCTb M BO3MOXHOCTb NPOBEAEHUsI MO Hew paccrnenoBaHusi yepes MnatexHyto Cuctemy. B cnyvae npuHatua bBaHkom pelueHus o
BO3MOXHOCTM NPOBEAEHUS TAKoro paccrnenoBaHnst KnueHtom B baHk A0mkHbI ObITb NpeaocTaBneHbl Heobxoanmble Anst 3TOro JOKYMEHTbI B CPOK,
ykasaHHbI BaHkom. Mpu He npepocTaBneHnn KnueHTom B Cpok 3anpalumBaemMbix baHkoM [OKyMeHTOB/NpeaoCcTaBneHnn HEMOSTHOrO KOMMNMekTa
[OKYMEHTOB paccrnefoBaHne He NpoBOAMTCA/NpeKpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacusi ¢ Onepauuen no Kapte KnneHt obs3aH yBegomuTb 06 aTom BaHk HezameanuTenbHO nocre o6HapyxeHust dakta
yTpatbl KapTbl (npumMeHnmo gns KapT Ha matepuanbHoM Hocutene) u (Mnu) ucnonb3oBaHus KapTol/pekenanTtoB KapTtbl 6e3 cornacus KnveHra,
KOMMpOMEeTaLMN Unn NoJ03peEHUs Ha KOMNpoMeTaLmio AyTEHTUMDUKALMOHHBIX AaHHbIX, HO HE NO34HEee OHS, CNeayloLWero 3a AHEM MOMyYeHns OT
BaHka yBeiOMNEHUS O COBEPLLEHHON onepauum:

—  nucbMeHHo no copme baHka, obpaTtusLumce B NogpasgeneHune baHka;

—  obpartuBwmcb B KOHTaKTHbIV LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosuin. [Npu HeobxoanmocT baHk BnpaBe 3anpocuTb y
KnueHTa ckaH-konuio 3asBneHnst o Hecornacum ¢ Onepauuen no Kapte no doopme banka, a takxe doto KapTbl (npumeHmnmo ansa Kapt
Ha MaTepuanbHOM HOCWUTEenNe), BbINONHEHHOE B COOTBETCTBUM C MHCTPYKUMAMM BaHka (ecnu Ha MOMEHT coBepLUeHWs ocrnapuBaemomn
Onepauun no Kapte Kapta He Obina ytepsHa/ykpageHa, a Ha MOMeHT nogayn KnueHTom Takoro 3asiBneHus Kaprta sabnokvpoBaHa).
KnueHT HanpaBnseT ckaH-KoMuio 3asiBneHns u oTo KapThl (eCnM NPUMEHUMO) € agpeca, npefocTaBneHHoro paHee KnveHtom B baHk,
Ha yka3aHHbI BbaHkoMm agpec 3neKTPOHHOW NOYThI.

OtcyTcTBre Bo3paxeHun KnueHTa B ykasaHHbIA Bbille CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte u cymmamm, cnucaHHbiMmn co Cuyeta
(3auncneHHbiMu Ha CyerT).

BaHk paccmaTpvBaeT 3asiBMEHUsI O HECOrNacum ¢ onepaumel B CPOKM, NpeayCMOTPeHHble 3akoHoaaTenbcTeoM PO.
6.10.2. KnueHT umeet npaBo oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKOBCKUX kapT (Npu 3TOM M3 HUX He Bonee 2 (OByx) [JONONHUTENbHbLIX
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BaHkoBckux kapT Ha umsi PeGeHka) n go 5 (Matu) JononHutensHbix KpeamTHbIX KapT, BbIMYLLEHHBLIX K 0ogHOMY CYeTy, ecrnv 3To He NPOTUBOPEYNT
Tapudam. lMopspok Beigaum [HdononHuTteneHblx KapT onpegensietca baHnkom. Bce onepauwn, coBeplueHHble no [HdononHutensHown Kaprte,
CYMTAIOTCH COBEPLUEHHBIMU camyM KnneHToMm.

6.11. Hactosiwwmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BrnokvpoBku KapT (bl) u nopydaet BaHky npoussectn Briokuposky KapT(bl) B

crepyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnveHtom BaHky umyLlecTsa;

- B Cllyvae NpoBeAeHns pecTpyKTypusaumm KpeauTHbIX AOroBOPOB, 3aKmtoYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHun apecta (M MHbIX OrpaHNYeHUt, NPeayCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHUIO YNONTHOMOYEHHbIX FOCYAapPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX N1L) Ha AeHexHble cpeacTBa KnuneHTta, Haxogswmecsa Ha CyeTax, K koTopbiM BbinyweHa KpegutHas(ble) kapTta(bl), B TOM
yucne No oCHOBaHMSIM B COOTBETCTBMM C M. 3.6 O0Owux Ycnosui;

- npu noctynneHun B bBaHK wuHdopmauun o BBedeHuM B OTHoweHun KnuveHta npouedyp ©6aHKpoTCTBa, MpegycMaTpuBalowyx Mo
3aKoHOAaTeNbCTBY OrpaHudeHue/npekpalleHve npas KnneHTa no camMoCTOATENbHOMY PaCMoOpsSHKEHUIO AEHEeXHbIMWU cpeacTBamu u/vnm
0aHKOBCKMMU cYEeTaMMU;

- Npuv NpeabsiBneHnn B baHk 4ns MCNonHeHns NCNONMHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3blCKaHUU AeHEXHbIX cpeacTB ¢ KnueHTa;

- npv npegbasneHun B baHk ANs UCNONHEHNS UCNONHUTENbHLIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcsa Ha CyeTax,
K KOTOpbIM BbinyweHa KapTa(b!);

- npu Hannuum y BaHka MHdOpMauMn O BEPOATHBIX UK OENCTBUTENbHBIX MPOTUBO3aKOHHLIX Ornepauusax B CBA3nN ¢ KapToin, B TOM uucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npwv nonyyeHun baHkom ot lNMnatexHoi Cuctemel yBegomneHns ob ytepe KapTbl;

- no ucteveHun 30 gHen, Ha koTopble Gbina npoussedeHa brokvposka KapTbl Ha oCHOBaHWM nomnyyeHHoro oT KnueHTa yBegoMneHuns o
Bnokuposke KapTbl No npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe yka3aHHoun brokmpoBku KapThl;

- npw nony4exHun baHkom ceefeHun o cmepTun KnneHra;

- npu nocnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MNMUH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMM C N. 7.5.5 O6wmx Ycnosuii;

- B CNnyyasx NpeayCMOTpPeHHbIX N.2.17 O6wmx Ycnosui;

- B Cny4ae TEeXHWYECKON HEBO3MOXHOCTU AanbHewwero obcnyxusaHua KapTbl, B TOM Yncne B CBA3M C NPOBOAUMBIMU MEPONPUATUAMU MO
ontummsauum NoagpasgenexHunn bawka;

- B Cny4ae OoTCyTCTBMA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MoBunbHoro TenedoHa KnweHTta n/unu agpece anekTpoHHoW noytbl Knuexta,
B TOM 4ucne npu Hanumumu y baHka ocHoBaHWiA nonaraTe, YTO NpefoCTaBreHHbIN paHee KnueHTom B BaHk HOMep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM NoyThl 6onee He NpuHaanexut KnuenTy;

- B cny4ae obHapyxeHus baHkom KapTbl, 3abbiTon Knnentom B Mogpasaenennn baHka

- HecobntogeHusa KnnueHtom ycnosui ydactus B [Nporpamme nosinbHocTH (MpumerHnmMo k Kaptam, yyacteytowmm B MNMporpamme nosinbHOCTK);

- B Cnyvyae npegocTaeneHunst KnmeHToM HenosHon/HeKoppekTHOM MHdopMaumy Ans uereit nonyYyeHnst KpeamMTHoOro npogdykra banka™®.

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyLweHHbIM B paMmkax lNporpaMmm nosinbHoCTuH.

6.12.1. Ycnosusi yyacTust B [porpamMme nosinbHOCTU, NOPSiAOK NpeaocTaBneHus KnueHtTam npyBMnernii, BO3HarpaxaeHuin ycTaHaBnmBaroTCs
npasunamm MporpaMmMbl NOSNBLHOCTH.

6.12.2. HacTosilme gononHuTenbHbIE YCNOBUA NPUMEHSIIOTCS B cryyae, ecrnv KnueHT siBnsieTcst yyacTHUKOM [porpammbl NOSiNIbHOCTY.
6.12.3. B cnyyae yyactua Knuenta B Mporpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt
nopy4yaeT BaHky nepegaBaTh B agpec TpeTbero nuua - Bnagensua MporpaMmmMbl NOSNLHOCTU CREAYOLLY MHAPOpMaLUIo:

6.12.3.1. nepcoHanbHble aaHHble KnueHnTta: PO, gata poxaeHus, NoYToBbIN agpec, pabounin, OMaLHUA U MOBUIbHBIN TenedoHbl, agpec

3J'IeKTpOHHOl7I NnoYThl;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin Nporpammoin NosanNbHOCTY;

— otBeTbl KnneHTta Ha Bonpockl MporpaMmbl NOANbLHOCTH, YkasaHHble B 3asBneHunn (AHkete) KnueHnTta, npepoctaBnsiemom (-oi) B bank ans
nony4eHus ko-6peHamHroson Kaptbi;

—  unHdopmauuio o xenaHum KnueHrta nonyyats MHdopmaumio o MNporpamme nosinsHocTv B hopme CMC-coobLLeHnii u 3neKTPOHHBLIX MOYTOBBLIX
Ccoo0LLEeHNI;

—  npucBauBaembll B pamkax MporpaMmmMbl NosnbHOCTY HOMEP Ko-b6peHauHroBow KapTtb;

—  MpOYY0 MHOPMALIMIO B COOTBETCTBUM C ycnoBuamu NporpaMmmbl NOANbLHOCTY;

6.12.3.2. MHdopmaumio 06 Onepaumsax no ko-6peHanHroron Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnator ToBapoB (paboT, ycnyr) Npu3HaeTcs Takke COBEpLUEHME nnaTexen ¢
ncrnonb3oBaHneM Yctpoincte baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuum, onepauun MNMepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMMYHbIX AEHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbLIX MPeanpusATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX GaHKOB), KOMUCCUU, NPEeAYCMOTPEHHbIE AN TakMX onepauuin, NepeBofoB Y CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosnbHOCTH NyGnukytoTca Ha canTte MporpaMMbl N0SNbHOCTH, agpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYHLLEM pa3fene Ha Cante baHka.
6.13. Oco6eHHOCTU Bbinycka/nepeBbinycka KapT®® ¢ unauenayanbHbIM AU3anHoM

6.13.1. [Mopava 3asBkM Ha co3gaHve ausariHa KapTel ¢ MHOUBMAYanbHbIM AN3anHOM ocyllecTBnsieTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3pate ausanH KapTel ¢ MHAMBMAYanNbHbLIM AN3aNHOM:
— BblOpaB M3obpaxeHue (pUCyHoK, hoTorpacduio) u3 umetollencs B baHke ranepeun nsobpaxeHun;
—  3arpysvB usobpaxeHue (pucyHok, poTtorpacmio) n3 cobcTeeHHoON konnekummn (o6bemom He 6onee 10 M6 B hopmaTte JPEG unu PNG).

6.13.3. Mpun cosgaHun gmsanHa KapTbl ¢ nHauBMAyanbHbIM gu3aiHoM KnueHT no cobcTtBeHHOMY BbIOOpY yBenuuvMBaeT NMOO yMeHbluaeT
n3obpaxeHne, KOPPEKTUPYET ero C MOMOLLIO AOCTYMHbIX (OYHKLMIA, BoIOMPaeT LUBET M pacnonoxeHue norotuna baHka.

6.13.4. Nocne noaTBEPXAEHMSA OKOHYaTENbHOro An3anHa kapTbl KNnneHT JomKeH yka3aTb agpec CBOEM aneKTPOHHON NoYThl, Ans [JlononHuTensHom
KapTbl cnegyet Takke ykasaTb nepsble 6 n nocnegHue 4 umdpbl Homepa OcHoBHoM KapTel. BBog agpeca aneKTpOHHOWM noyTbl noATBepxaaeTt
cornacve KnueHTta c co3gaHHbIM AM3anHOM, a Takke cornacve KnueHta Ha ero uHopMupoBaHWe O pesynbTaTtax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHus.

79 B aTOM cryyae ocyluecTsnsieTcs Briokvposka Tonbko KpeanTHow kapTbl.
80 Nna BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs o Mepe TEXHUYECKON peanuaaLmm.
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6.13.5. MNMocne 3aBepLueHnst npoueaypbl Co3AaHusa ansarHa baHk ocyllecTBNseT NpoBepKy COOTBETCTBUSA n3obpaxeHus (pucyHka, dpotorpacum)
TpeboBaHMSAM K N306paKeHWsIM, ykasaHHbIM B N. 6.15 O6wumx Ycnosui. B TedeHne 5-n Pabounx gHel ¢ aatbl 0popMneHns 3asiBku Ha Co3faaHne
AnsanHa baHk nHdopmupyeT KnueHTta o pesynbraTtax NpoBepku, HanpasuB coobLueHne Ha yKkasaHHbI KnmeHTom agpec aneKTpoHHOWM NoYThl, B
coobweHun copgepxuntca NoeHTudumkatop ausanHa. B coobuieHnm o6 oTknoHeHun 3aseneHns baHk nHgopmmpyeT KnneHta o HeobxoammocTu
3aMeHUTb M300paxKeHne nnu nogaTtb HOBYHO 3as8BKY Ha co3gaHue AusariHa ¢ KOppeKTHbIM HoMepoM OcHoBHoW KapTbl (nocneaHee NnpuMeHnMo ansi
OononHuTtenbHbix KapT).

6.13.6. 3ameHa 1306paKeHUs B 3asBKe Ha Co3aaHue au3aiiHa NpoM3BOAMTCS:
— B Cny4ae ecnu usobpaxeHue 6bIr1o 0TKMNoHeHO BaHkoMm;
— no xenaHuto KnueHTa, npu ycnoeuu, 4to KapTta ¢ MHAVBMAYyanbHbIM AM3aiiHOM eLlé He Gbina oTnpasreHa B NPpoM3BOACTEO.

Ons 3ameHbl n3obpaxeHnsa KnneHty Heobxogumo B cooTBeTCTBYylOLWEeM pasgene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIv
MCMonb30Bancsa B 3asiBke Ha co3gaHue AmsaviHa) u NpeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mnsobpaxeHus MaeHTudukatop ausanHa
coxpaHsieTcs. HoBoe nsobpaxeHve HanpaenseTcs Ha npoBepky. [Ana HaHeceHns Ha KapTy baHk ncnoneb3syeTt nocnegHee pasmelleHHoe KnneHTom
n ogobpeHHoe baHkom n3obpaxeHue.

6.13.7. OpgobpeHne nHamBuayanbHOro gu3aniHa gencteyeT B TeveHune 30 KkaneHgapHbIX AHEN ¢ MOMeHTa HanpasneHus baHkom coobuieHns o6
onobpeHun MHAMBUAYANbHOTO An3aiHa.

6.13.8. Beinyck KpeautHon kapTel ¢ MHAMBUAYaNbHBIM AN3aiHOM OCYLLECTBISIETCS MPU YCMOBUM HAnNMumsl MONOXUTENIbHOrO PELLUEHNUs No NakeTy
OOKyMeHTOB (Bkntoyas 3asBneHne Ha Bbinyck KpeauTHon kapTbl/AHKETY), Heobxoanmbix BaHKy Ansi NnpuHATUS pelleHus O npegocTaBreHumn
KpeguTtHoro nummta, nony4yeHHoro KnmeHToM B Te4eHre cpoka AecTBMSA 0400peHns MHaAMBMAYanbHOro ansariHa. lMpu 93Tom B NakeTe JOKYMEHTOB
1 B 3asiBKE Ha co3fdaHue Au3anHa ormkeH 6biTb MCMOMb30BaH OAMH U TOT e afpec 3NeKTPOHHOWM noyTel. B crniydae ncnonb3oBaHus KnneHTom
pa3HbIX a4pecoB 3NEKTPOHHON NoYThl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3a4epKKu B Bbiycke KpeaAMTHOMN KapTbl C UHOMBUAOYaNbHbLIM
On3aiHoM.

6.13.9. Ina JononHuTensHon KpeanTHom kapTbl C UHAMBMAYaNbHbIM AU3aiHOM KOMUCCUS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIlNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTByoWmMMM Tapudamu baHka no KpeantHbiM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanNbHLIM An3aiHoM Ha KapTy Toro e Tuna no uHuumatuee KnneHTa ocyLlecTBRsieTCs B COOTBETCTBUU
C MOpSiAKOM W YCMOBMSIMM, yKa3aHHbIMM B N.6.2 (ansa BaHkoBckux kapT) unu n. 7.4 O6wwmx Ycnosui (onst KpegutHbix KapT), Npu Hanuynm
JelcTByoLLero ogobpeHust MHaMBMAayanbHoro amsariHa Kaptbi®l,

6.13.11. baHk Bnpase:

- 6e3 pornonHuTenbHoro yeBegomreHns KnveHta obpabatbiBaTbh M3obpaxeHue, 3arpyxeHHoe KnueHTom, cneumanbHbIMU NporpaMMHbIMU
cpeacTBaMu Ans ynyyleHns! ero kayecTBa;

- n3MeHuTb uUBeT norotuna baHka Ha BbIGpaHHOM KnneHToM u306pakeHun no CoBCTBEHHOMY YCMOTPEHUIO U 6e3 [OOMOfHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnueHT obsAsyeTcs:

- B CNy4ae BO3HWKHOBEHWS CMOPOB W/Unn NpeabsiBNEHUst TPETbMMU NLiammn BaHky NCKOB 0 HENMPaBOMEPHOM UCNONb30BaHUN baHkoM 06beKTOB
aBTOPCKOro npaea npu UCMOMb30BaHWU B AU3aiiHe KapTbl M300paXeHus, 3arpy’KeHHOro KrnmeHToM 13 COGCTBEHHON KOMMEKUMU, BO3MECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHMeM yka3aHHbIX COPOB U pasHoriiacui;

- YBEAOMUTb NnL, 3anedyaTnieHHbIX Ha V|306pa>|<eva|, 3arpy>X€eHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUN, O TOM, YTO AaHHOe I/I306pa)KeHl/le
6y/:|,eT MCMOMb30BaHO AN pasmelleHus Ha Kaprte ¢ nHaoneuayarnbHbIM On3anHoM, W nony4ynTb MX NUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takxke no TpeGOBaHMPO BaHka npeanocTtaBUTb yKka3aHHOE NMMCbMEHHOe cornacue nuud, 3ane4vaTrieHHbIX Ha M306pa)KeHVIM;

- cobnogaTb TpeboBaHUA k U306pakeHNsIM, ykasaHHble B . 6.15 O6Lwmx YcnoBun, npu co3gaHnum MHONBMAyansHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO MM MOMyYEHO NMCbMEHHOE Cornacue OT NuL, 3aneyaTneHHbIX Ha N306paxeHnn n3 COBCTBEHHOW KOMMEKLUK,
M YTO OH MMeeT MNpaBO MOMb30BaHMSA U PACMOPSPKEHUS M300paKEHNEM, 3arpy>keHHbIM M3 COOCTBEHHOWM KOMMekuuw, BKMOYas NpaBo Ha
npepoctasnenne baHky ans pasmelleHnst Ha Kapte ¢ nHaneuayanbHbIM AU3aiiHOM, M YTO Takoe UCMONb30BaHWe U306paxeHns He HapyLLaeT npas
N 3aKOHHbLIX WHTEPECOB TPETbMX NWL, B TOM 4YMCne npaBa YacTHOW COOGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU NIMYHOWM KU3HWU, UCKIUYUTENbHbIX
(MMyLLLECTBEHHBIX) NPaB, a TaKKe NMYHbIX HEMMYLLIECTBEHHbIX U MHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepesd BaHkoM M TpeTbMMU nuuamy Mo NobbIM NPEeTEeH3UsIM U MCKaM, KOTOopble MOryT ObiTb
npeabaeneHbl kK Banky unu MnatexHeim CucTemMam B CBSI3W C HapyLUEHWEeM aBTOPCKMX U MHbIX MpaB, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBWUAYaNbHBIM AM3aitHOM n3o6paxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMEKLMU.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTeeHHon konnekuun Ha Cante baHka ¢ uenbo co3gaHus ausanHa kapTel KnueHT nepenaet baxky
npaBo Ha MCMOMb30BaHWE, U3MEHEHUe, nevyaTb, pacnpocTpaHeHne TPeTbUM M1LaM U XpaHeHne JaHHOTO U306paKeHNUs B TeYEeHWe BCEro cpoka
Aenctaus KapTel ¢ nHANBUAYanbHbLIM AN3aNHOM (B TOM YMCHe B criyqae eé nepesbinycka Ha HOBbIV CPOK AENCTBUS).

6.13.16.  KnueHT cornawuaeTcsi 1 NOHMMAaET, YTO BCe NpaBa Ha Co3faHHbIVi An3anH KapTbl ¢ nHAMBMAYanbHLIM AN3anHOM npuHaanexat baHky B
TeuyeHune BCero cpoka eé AencTaus (B TOM YMCe B Criyyae eé nepesbinycka Ha HOBbIN CPOK AENCTBUSA).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B cny4yae BO3HWUKHOBEHUA CropoB n/ vnn npeaobAasneHna TpeTbumMn nmuamMmm NCKOB O HeENpaBOMEPHOM
ncnonb3oBaHun (paSMeLLI,eHI/II/I Ha nuueBomn CTOpOHE KaprI) BaHkom I/|306pa)KeHI/Iﬂ, 3arpy>eHHoro KnueHtom 13 cobcTBeHHON Konnekuun, ecnm
Takoe I/I306pa)KeHl/le ABNseTCA 0O LEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cnyyae ecnun mexpay baHkom n Komnanuen cornacoBaH v onpefeneH B CornawleHun (AOMOSIHUTENBHOM COrnalleHnn K Hemy) Au3aniH
BaHkoBckol kapTbl, TO BaHkoBckasi kapTa 3apnnaTHomy KrMeHTy BbiMyckaeTcsi TOMbKO Takoro COrfacoBaHHOro Au3arHa®2. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckoln KapTel B pamkax CornalueHusi AencTBytollero ogobpeHns nHamemayansHoro AvsanHa Kaptbl, ohOpMneHHoro B
COOTBETCTBUM C M. 6.13 OBLWMX YCnoBui, AaHHbIN AM3aliH SBNSETCA NPUOPUTETHBIM.

6.15. Tpe6oBaHUA k U306pakeHU0 ANs HaHeceHUs Ha KapTy ¢ HAMBMAYanbHbIM AN3alHOM

6.15.1. KnueHT JOMmKeH MMeTb UCKMoYMTENbHbIE (MMYLLECTBEHHbIE) MpaBa Ha UCMONb30BaHUE U pacropsPKeHne 3arpyXeHHbIM 300paxeHneMm.
6.15.2. Paamep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMU NpaBaMy U306paXKeHnsi, B TOM YMCre NOMyyYeHHbIe B CETU VIHTEpHET.

6.15.4. 3anpeLlleHo pasmMelleHVe n3obpaxeHns, Ha KOTOPOM MOroTumn, uaeHTudmKaTop (Y4eTbipexsHayHbii Homep) u Hagnuck VALID THRU,
MONTH/YEAR 6yayT TpyaHoO pasnuummbl. Hanpumep, 6enbit norotun Ha 6enom cote.

6.15.5. 3anpelyeHo ncnonb3oBaTb U306paKeHUe CO CKPYIMEHHbIM yrnamu, ¢ u3obpaxeHnem uuna, norotuna lMnaTexHoh cucTembl, 3HaYka

81 KnineHT BnpaBe 1cnonb3oBaTh M3obpaxeHune, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
82 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKoN peanusaumm.
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BGEeCKOHTaKTHOW onnaThl M UHbIX BU3yarbHbIX 3N1IeMEHTOB, Npucywmux Kapre.
6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, CogepXxalme:

— TenedoHHble HOMepa, LUMdpPbl, TEKCTbI, OYKBbI, MOYTOBLIE U SMEKTPOHHbIE agpeca, agpeca Beb-calToB Ha NObIX A3blkax U B NOObLIX
cucTeMax UCUYUCINEHUS;

— copepxalime nonmUTUYEcKme, pennrmo3Hble, KynbTOBbIE NTO3YHIM 1 CUMBOSLI, conaru, repbbl U UHbIE CUMBObI BNAacTy;

— doTorpachmm Unu n3obpaxkeHus NyGnnYHbIX Mogen, K Npumepy, akTepoB, My3blIKaHTOB, CNOPTCMEHOB, TeneBeayLwmux 1 Ap., U U3BECTHbIX
BbIMbILLMEHHbIX NEPCOHAXEW;

—  CMMBOIbI @HTUKYNbTYPHOW, aHTUPENUIMO3HON UM aHTUCOLUMAanbHON HanpaBneHHOCTH;

—  M300paxeHus1 cCekcyanbHOro xapaktepa;

—  Kagpbl U3 KNHOUNBMOB, MyTNbT(UNBEMOB, UNMIOCTPaLMKN K KHUraMm;

— peknamMHble martepuanbl, ToBapHble 3HaKU M 3HaKWM obCnyxuBaHusi, abbpeBnaTypbl, CUMBOSbI U HAMMEHOBAHWNA KOMMaHWUIA, B TOM Yucne
HaHEeCEHHbIE Ha NPOAYKLMIO, BKIOYasi aBTOMOGUIK;

—  NpoayKuuu 1 accounmpyemMblx ¢ Hew aTpubyToB;

— un300paxeHuns, CBsI3aHHbIe UN accouMnpyemble C U3roToBrieHNneM 1 ynotpebneHmem HapKOTUKOB;

— un306paxeHuns, CBA3aHHbIE UMW accoumMmpyemble € a3apTHbIMU Urpamu, B TOM YKACHE KapT, UrpanbHbIX KOCTEN, PyNeTKU, MrPOBbIX aBTOMATOB,
TOTann3aTopoB U T.M.;

— un306paxeHuns nogen B opme, SKMNMPOBKE UMKN cneuodexae ¢ y3HaBaeMbIMU Uy YuTaemblMu OpeHgamum, TOBapHbIMU 3HaKamu;

— un306paxeHnsa TabavyHom, ankorofnbHOM 1 cnupTocodepXallen

—  M300paxeHns OpyX1sA U BOEHHON TEXHWKW: NMUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONeToB, kopabnen, pakeT 1 T.n.;

—  uM300paxeHuns, KOTopble MOryT NoBreYb Npobrembl Npu 06CNyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n30bpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CucTtemon HegoNyCTUMbIMUK K pa3meLLeHnio Ha 0aHKOBCKON KapTe.

6.15.7. B criyyae HapyLUeHWs BbILLEN3NOXKEHHbLIX TpeboBaHui BaHk MoxeT oTkasaTb KnueHTy B Beinycke KapTel ¢ MHAMBMOYaNbHEIM AU3aAHOM U
NonpoCUTb 3aMEHUTb U30BpaxeHe.

7. MNopspok npeaocTaBneHus u noraweHust KpeautoB ansa pacyetoB no Onepauusim no KpeautHoi kapte

7.1. NpepoctaBneHune KpeautoB

7.1.1. Bce TepMUHbI U onpefeneHus, ykazaHHble B MIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoi GykBbl, onpegeneHsl B O6LmMX YCNoBusiX, ecnim MHoe
He yka3aHo B MIHAMBMAOYanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMNIeKTa OOKyMEHTOB 3aemiumka (Bkntovas 3asiBneHune Ha Bbinyck KpeamTHon kapTbl/ AHkeTy/VIHouBuayanbHble
ycnosusl), Heobxoaumblx BaHKy Ans npuHATUS pelweHus o 3akmodeHun KpegutHoro [doroBopa, onpegensieTcsi COOTBETCTBME 3aemiumka
BHYTPEHHUM KPUTEPUSM MNnaTexecnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM no cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuBaeMbiM BpeMs OT
BpeMeHn. Ecrnn 3aemwimk, no mMHeHuto baHka, yooBneTBOpsAEeT ero BHyTpeHHUM TpeboBaHuam, BaHk 3akmiodaeT ¢ 3aemwmkom KpeouTHbin
[Horosop, npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyaax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEKLLENCH Y HEro MHdopmaumm o 3aemMiymke, NO3BOMSAOLLEN ONpPeaennTb COOTBETCTBME 3aeMLiMka BHYTPEHHUM KPUTEPUSM
nnaTexecnocobHocTH, npegnaraet 3aemwimky 3aknounTe KpeauTHbii JoroBop/ycTaHoBUTL KpeauTHbIM MMMWUT Ha YCMOBUSIX, YKa3blBaEMbIX B
MHavemayanbHbIX yCnoBusx, Npy 3Tom Takke onpedenseT OaTy Beinucku no KpegntHon kapte.

7.1.3.3aemMwuk BnpaBe coobwnte baHky 0 cBoeM cornacum Ha nornyyeHue KpeauTa Ha YCrnoBusiX, YKasaHHbIX B VIHOAMBMAYanbHbIX YCIOBUSIX, B
TeyeHne ABaguatu nATM paboumx AHen co OHst ux npepocTaBrneHns 3aemwwmky badkom. 3aemuimk coobuiaeT baHky o cBoem cornacuu nytem
noanucanua uauemayansHbIX YCNOBUIA U nX nepeaaydn B baHk.

B cnyyasix HanpaBneHus npegnoxeHus (odepTbl) BaHka 3aemiymky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMLuK BnpaBe COOOLWUTL O CBOEM COrflacuv Ha MOflyYeHUe KpeauTa Ha YCroBUsiX, YKasaHHbIX B VIHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TpUALATK KaneHJapHbIX OHEN co OHA HanpaBneHus baHkom 3aémuiuky npeanoxeHus (ogeptbl). 3aémimk coobLlaeT o CBOEM cornacum nytem
npoBegeHus nepeon Onepaumm no KpeantHowm kapre.

7.1.4.KpeouT npenocTaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBIEH KpeauTHbIN NUMAT.

7.1.5. BaHk npepocTaBnsieT 3aemuwuvky KpeauT B npegenax ycTtaHoBrieHHoro KpeauTHoro numuTa nocre nornydeHusi BaHkom pacyeTHoro
OOKYMEHTa, npeabsiBrieHHoro k CyeTy 3aemuivka, WM 3MeKTPOHHBIX AaHHbIX, MocTynawwmx u3 MnaTtexHoi Cuctembl U YCTpoicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U SMEKTPOHHbIE AaHHbIE B LiENsIX HacTosiero Pasgena COBMECTHO MMEHYHOTCS «NiaTexXHble JOKYMEHTbI»),
ans:

—  WCMOSHEHMS yKa3aHHbIX BbILLE NMaTEXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHky kOmMUCCKM 32 UX UCTIONHEHNE;

—  ynnaTbl nnaTtbl 3@ y4acTue B MporpaMme CTpaxoBaHus (ecnv NpUMEHUMO);

—  ynnaTbl ApYrMx KOMUCCUIA B COOTBETCTBMU ¢ Tapudamm BaHka.

Mpn 3TOM pasmep npegocTaBneHHoro bankom KpeauTta coctaBnsieT pasHuLy Mexay CyMMoW cnucaHus no CyeTy u MonoxutensHelM 6anaHcom
no Cuery.

KpeauT He npegocTaBnsieTca AnNd Uenen UCnonHeHns (onnatbl) NCMOMHUTENbHbBIX JOKYMEHTOB U PacyeTHbIX JOKYMEHTOB, COCTaBMEHHbIX AN UX
ncnonHeHus (onnarbl), NOCTyNMBLUKX B BaHk B OTHOWeHUn 3aemMiuuka.

7.1.6. NameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObITb yBenuyeH no ycmotpeHuto banka. CoBepwenue Onepaumm no KapTe ¢ U3MeHEHHbIM pa3mepom
KpegutHoro numuTa SBnsioTCA cornacneMm 3aemiimka ¢ ycTaHoBreHHblM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacus ¢
yBenuyeHneM KpeanTtHoro nuMuta 3aemiiyk nmeeTt npaBo yBeAoMuTb BaHk 0 HeobxoammocTy ymeHbluenns KpeamtHoro numuTa, obpaTtvBLUMCh
B nioboe MNogpasgeneHne baHka (B Tom uucne, obpatuBluMch B KOHTAKTHBIN LEHTp, oTnpaBuB coobuleHne Yepe3 Cuctemy B COOTBETCTBUM C
Ycnosusamu [1O) ¢ 3asiBneHnem 06 ymeHblueHun KpeantHoro numuTa, nocne Yyero KpeauTHbIN NUMAUT yCTaHaBNMBAETCS B NpexHeM pa3mepe. Mpu
3TOM CTOPOHbI COMMacunncb C TeM, YTO nopgadva 3aeMLUMKOM YKa3aHHOro 3asiBfieHus siBnsieTcs agpecoBaHHoOW BbaHky odepToit o BHeceHwun
COOTBETCTBYIOLLUMX M3MeHeHuI B KpeanTHbIn [JoroBop. AkuenTom ocepTbl OyaeT SBNATECA UCMOMHEHWE AaHHOTO 3asiBMNEHUsI.

Mocne 3aknmoyenusa KpeguTtHoro [oroBopa 3aemuimMk umeeT npaBo 3anpocuTb yBenuuyeHve KpeguTHOro nummuta MOCPEeAcTBOM nodauyv
COOTBETCTBYIOLLErO MUCbMEHHOro 3asiBneHus B [logpasgeneHve badka, a Takke [lakeTa [OKyMEHTOB (B criyyae HeobGXoauMmocTu), unm
nocpencteom Cuctembl B cootBeTcTBMU ¢ Ycnosusamu 0.

BaHk Ha ocHOBaHWMM aHanusa npegocTaBneHHoro 3aemMwukom Naketa JOKYMEHTOB (B TOM YMCIle HA OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLMKoM
B TakOM 3asiBfIEHWM) N B Cry4ae COOTBETCTBUS 3aeMiymka BHYTPEHHUM KPUTEPUSIM MNATEXECNOCOOHOCTU, NMPUHMMAET peLUEHNE O BO3MOXHOCTU
yBenuyeHus KpegutHoro nmumuta, 0 4em yBegomnsieT 3aemiimka No KOHTaKTHOM MHdopmauuu, umetowerica B baHke. Mpn 3TOM CTOPOHbI
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cornacunuck ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBfeHus SiBMsieTcs agpecoBaHHol BaHKky odepToli 0 BHECEHMM COOTBETCTBYHOLLMX
n3meHeHui B KpeautHbii [loroBop. AkuentoM odepTbl ByaeT SBNSATLCA UCMONHEHNE AAaHHOTO 3asiBNEHMS.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHblleHne KpegutHoro numuta. ns atoro 3aemimuky Heob6xoammo:
- obpaTtuTbes B MNogpasgeneHme baHka ¢ MMCbMEHHBIM 3as8BNEHMEM NN

- noaatb 3asiBneHune Yyepes KoHTakTHbIV LeHTp. 3asBneHne 3aemLumnka sBnseTcs agpecoBaHHon baHky odepTton 06 nameHeHun KpegutHoro
Horosopa. AkuenTom ogepTbl OyaeT ABnATLCS n3MeHeHne baHkom KpeauTHoro numuTa.

7.1.6.3. KpeauTHbIN NIMMUT MOXET ObiTb YMEHbLUEH/aHHYMPOBaH Mo YCMOTPeHuto baHka B NMto6oM 13 HukeykasaHHbIX Cryvaes:
- B Cry4ae OTCyTCTBUSA B TeyeHue wecTn mecsaues Onepaumin no CyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B Chny4Yae eclm B Te4dYeHue aencTens er,D,VITHOI'O ,D,orosopa 3aemMwuk nepecrtan CcoOTBEeTCTBOBAaTb BHYTPEHHUM KpUTEpPUAM
nnaTexecrnocobHOCTH, yCTaHaBnmMBaemMbIM BaHkom no CBOEMY YCMOTpPEHWUIO;

- B criyyae 3akpbiTusa lNogpasgenenuit baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeauTHeln [oroBop. HanmeHoBaHue ropoga, roe 6bin
3akntoyeH KpeanTtHoii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNOBUN;

- B Cryyae HeHafnexallero ucnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;
- B Crlyyae BbisiBNeHus1 baHkoM ocHOBaHMs Ans 3akpeanToBaHHOCTU/MPUBNMKEHNS K COCTOSIHMIO 3aKpeaMTOBaHHOCTU 3aeMmLumka.

7.1.6.4. OG0 Bcex cnyyasx nsameHeHus KpegutHoro numuta baHk yBegomnsiet 3aemiymka nytem HanpasrneHns CMC-coobueHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpeantHbix JoroBopoB 6e3 nogkntodeHns KpeguTHon kapTel K MNporpamme nosinbHOCTH:

logoBas KoMMCCUS 3a OCyLLECTBINEHNE pacyeToB o KpeanTtHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cueta cymmbl nepson Onepaumn no KpeauTtHol kapTe B cooTBeTCTBMM C Tapudamu no KpeanTHbIM kapTam, AeACTBYOWMUMKN B AaTy CNncaHus
yKasaHHOW KoMmccun. 3a BTOPOW U nocneayoLme rogbl KOMMCCUS 3a OCyLLeCcTBreHe pacyeToB no KpeautHow kapTe B3MMaeTcs He nosgHee 10
yncna mecsaua, cneayroLero 3a nocrnegHMM MeCsILEM Kaxkaoro roga ocyLLecTBNeHUs pacyeToB nNo KpeamTHOM KapTe 3a crneayroLLmnii roa pacyeToB
B cooTBeTCTBMU C Tapudamu no KpeantHeIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUS yKadaHHOW KOMUCCUKN, HE3aBUCKMMO OT TOro, Nosb3oBarncs
nm 3aemwimk KpegutHowm kapTon B 9TOT nepuog unu HetT. B cnyvae nposegeHus nepeon Onepauumn no KpeauTtHow KapTe C MCNonb3oBaHWEM
HononHutensHon KpeauTHOM KapThl, rogoBasl KOMUCCUS 3a OcCyllecTBreHue pacveToB no KpeduTHOW kapTe B3WMaeTcs €4MHOBPEMEHHO Mo
OcHoBHOW 1 [oNONHUTENbHON KPeaUTHOW KapTe (HenpuMeHumMo ans JononHutenbHbix KpeanTHbIX kKapT ¢ UHAMBUAYanbHbIM AU3aiHOM).
Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMET NPeMMyLLeCTBO Hag nonoxeHnsamu O6wmux
Ycnosui.

Ecnu 3aemLumnk xenaeT oTkasatbCs OT UCMOMb3oBaHWUA KpeanTHOM kapTbl B criedylowem rogy, OH JomkeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6rnokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosui He no3aHee 20 ymcna (BKOYUTENBHO) Mecsua,
npeaLwecTByOLLEro MecsiLly CNMcaHWs KOMMCCUMM 3a OCyLUecTBreHue pacyetoB no KpeauTtHon kapTe. 'ogoBasi kOMUcCUSt 3a OCYLLECTBMEHME
pacyeToB no KpeguTtHom kapTe B3MMAaeTCs 3a KaXablvi MOSHbIA U HEMOSHbIV FOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JJoroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ nogkntoyeHnem KpeanTtHow kapThbl K [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
aaton cnucanusa co Cyeta cymmbl nepsort Onepauum no KpeamTHow kapTe B cCOOTBETCTBUM ¢ Tapudamm no KpeautHeiM KapTam, AeNCTBYHOLWLUMU
B [aTy CnucaHusi ykasaHHOM KOMMCCUW. 3a BTOpOM M nocreyolime roabl ykasaHHas KOMUCCUS cnucbiBaeTcs He no3gHee 10 yncna mecsiua,
cneayoLwero 3a nocneaHMM MecsiLleM Kaxkaoro roga OcyLecTBeHNst NpoLueccuHra onepaumin no KpeamTtHom kapTe ¢ nogkntoveHHon Mporpammon
NOANBHOCTU 3a CreayLWniA ro4 B COOTBETCTBMM ¢ Tapudammu no KpeantHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBarncs N 3aemwuk KpeguTHoW KapTow B 3TOT nepuog wunu HeT. B cnyyae npoBeneHus nepson Onepauuu no
KpeauTHoM kapTe ¢ ncnonb3oBaHnem [JononHutenbHon KpeamTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NnogkmoYeHHbIM K
[Mporpamme NosiNbHOCTH, B3MMaeTca eaquHoBpeMeHHO no OCHOBHOM M [JONONMHUTENbHON KpeauTHOM KapTe (He npyuMeHnmo anst JononHUTeNbHbIX
KpeanTHbIX KapT ¢ UHAMBUAYaNbHLIM AN3aNHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsamu O6wmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasatbCsl OT UCMOMb30BaHWUA KpeanTHOWM kapTbl B CreayoLem rogy, OH JomkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6nokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKIIIOYUTENBHO) MecsLua,
npeaLwecTBYOLLEr0 MeCsiLly CNMCaHMs KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, noakntoyeHHbIM K MNporpamme nosinsHoctn. Komuceust 3a
npoweccuHr onepaumi no Kaprtam, nogkntoyeHHbIM K [porpamme nosnibHOCTU, B3UMAETCS 3a KaXKabl NMOJHbIA U HEMOSHbIN rof,.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxeHWi, NpegycMoTpeHHbIX M. 2.14 Obwumx Ycnosui, baHk npuoctaHaBnmBaeT ob6cnyxunaHue KpeautHon
KapTbl C MOMEHTa Nony4yeHnss bBaHkom Takmx BO3paXKeHWN.

7.1.10. KnueHT BNpaBe YCTaHOBUTb NN CHATL 3anpeT Ha BbiNyck KpeauTHow kapTbl Yepe3 Cuctemy unu CainT baHka, 06paTuBLUKNCE C 3asiBNEHMEM
B KoHTakTHbIN UeHTp nnu MNMogpasgenenne baxka.

7.1.11. BaHk B psine crnyvaeB OCyLLeCTBNSieT 3aknouveHne KpeauTHbiIX OoroBopoB c¢ KnueHTamu, siBnstowMMUcs coTpyaHukamu BaHka, B
COOTBETCTBUM C YCMNOBMSIMU KOTOPbIX, BaHk He npegocTaBnsieT KnueHtam psg ycnyr nnbo npegoctaBnsieT ux B MIHOM NOPSIAKE MO CPaBHEHUIO C
TeM, Kak 3To npegycmoTpeHo Obwmmn Ycnosusamn n Tapudammu baHka gnsa BbinyckaeMbix KnveHTtam tvnoB KpeauTHbiX kapT. [aHHble oTnnuuns
ykasaHbl B IHauBMAayanbHbIx ycrnosusix. B nepuog aencteus KpeautHeix oroBopoB BaHk M3MeHsieT ycrnoBus 3aknioyeHHbIX KpeanTHbIX 4OroBopoB
1 NpUBOAMT MX B COOTBETCTBUE C AEWCTBYIOLUMMU ycrnoBusiMm KpeauTHbIX [OrOBOPOB, YTBEPXAEHHbIX BaHkoM ans TunoB KpegwuTHbIX KapT,
nonyyeHHbIx KnueHtamum, o 4yem nasellaeT KnneHToB ogHMM 13 cnocoboB, yCcTaHOBMEHHBIX M. 2.19 O6wmx Ycnosui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTBue Tapudbl no KpeaMTHbIM KapTam B MapTe, UoHe, ceHTabpe, aekabpe exeroaHo. MNpu BBeaeHUM
HOBbIX KaTeropuin u/vnn TunoB KpeauTHbIX KapT, OTMEHe Kakux-nvbo nnatexei BaHk BnpaBe ycTaHaBnMBaTb W BBOAUTbL B AEUCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeanTHbiM kapTam B ftoboe Bpems.

7.3. Cnoco6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuto 3aemmka KpeamTHas kapTa Ha matepuarnbHOM HOcUTene:

7.3.1.1. mMOXeT ObITb BblAaHa 3aeMLLMKy Npu nogave UM AHKETbI (MyHKT HENpUMeEHUM K KpeauTHom kapTe ¢ UHAMBUAyanbHbIM Au3aiHoMm). B aTom
cny4vae hamununs n umMsa gepxartens kaptbl Ha KpeantHon kapTe OTCYTCTBYIOT.

AxtuBauusi KapTbl 1 €€ ucnonb3oBaHe BO3MOXHbI TOMNbKO NOCIE NPUHATUS PeLLIEeHUst Co CTOPOHbI baHka o npegocTaeneHun KpegutHoro numuTa
(npumernmo ana KpeanTHeix [JoroBopoB, 3akntoyeHHbix 4o 01.07.2014).

AkTuBauus KaprI N e€ ucnonb3oBaHWe BO3MOXHbI TOMbKO MOCHe YyCTaHOBIEHUA BaHkom erﬂ,MTHOFO nmMmunTa 3aeMLLI,VIKy. YcTaHoBneHve
erLI,VITHOI'O NMMUTa OCyLLEeCTBIIAETCA B COOTBETCTBUN C MHJJ,MBVILI,yaJ'IbeIMVI ycnoBmamun (I'IpVIMeHVIMO ana erﬂ,MTHbIX ,D,OI'OBOpOB, 3aKIMHOYEeHHbIX
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¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHATus (akuenta) bBaHkom npeanoxeHus (odepThbl) 3aemMLumka o 3aKnioyeHnm
KpeguTtHoro [Joroeopa (npumeHnmo anst KpeantHeix [orosopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BblAaHa 3aemwuky B lNoapasgeneHnn goctasku Kaptel. B aTom crnyyvae 3aemMuimk o6a3yeTcs nonyyYnuTb M3rOTOBMEHHYHO
KpeauTHyto kapTy B Te4eHNe 2 MecsLeB C MOMeHTa 3akntoveHns KpeautHoro [lorosopa, a B criyqae nepesbinycka - C MOMEHTa OKOHYaHWs cpoka
AencTBust paHee BbinyweHHon KpeantHom kapThl (B cnyyae nepeBbinycka KpeanTHOM kapTel Ha HOBbLIV CPOK AEWCTBUSA NO uHMumatuee baHka) nnm
C MoMeHTa obpalleHns 3aemwimka B MNMogpasgenerHve baHka/ KOHTaKTHbBIN LEHTP C 3asiBneHneM o nepeBbinycke KpeanwTHoW KkapTbl.

7.3.1.3. moxeT 6bITb NnepegaHa 3aemLuUmKy nyTemM NoYTOBOro OTMPaBMeHus.

MouyToBOE OTNpaBneHne ocyLlecTBnseTCa B npeaenax Tepputopun PO.

KpeouTHas kapTa MOXeT BbiTb OTMpaBrieHa TOMNbKO Ha aapec (PakTUYECKOro NMPOXMBAHWS, 32 UCKIOYEHUEM Cry4YaeB nepesbinycka KpegnTHon
KapTbl N0 MHMUMaTUBe 3aemwymka. MNpu nepesbinycke KpeanTHo kapTbl NO MHMUMATUBE 3aemiuyuka B kadecTBe AJpeca AOCTaBKM MOXET ObiTb
MCMoNb30BaH aApec pernctpauumu, agpec hakTUyYeckoro npoxueaHus, paboynin agpec.

BoneusbasneHve 3aemMiumka o HanpasneHum emy KpeamtHon KapTbl NO4TOBLIM OTNPaBneHneM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHBIN LeHTp. B aTom 3aemwumk coobLiaet cotpyaHuky baHka Agpec goctasku.
- Moapasnenexne baxka. B aTom cnyvae 3aemLyk ykasbiBaeT AQpec JOCTaBKWU B COOTBETCTBYIOLLEM 3asiBMIEHUN.

7.3.1.4. mMoxeT 6bITb NepeaaHa 3aeMLUMKy KypbepCcKon Cry>0oi.

3a poctaBky KpeanTHOM kapTbl KypbepcKow crnyx6om baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMKU Tapudamu.

B npepenax Tepputopun PP Kypbepckas AoCTaBKa OCYLLUECTBMAETCS Ha yKa3aHHbIi 3aemMLimkom Agpec AOCTaBKU NMpU YCIoBUM, YTO Kypbepckast
cnyx6a ocyLecTBRAEeT JOCTaBKy KOppeCcnoHAEeHUMM No yKkasaHHOMY agpecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun eMy KpeauTHOM KapTbl KypbepCcKon Cny60oi MoXeT ObiTb nogaHo 3aeMLUMKOM Yepes:

— KOHTaKTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepesbinycka). B atom cnyyae 3aemwuk HasbiBaeT coTpyaHuky baHnka Agpec
poctaBku. Yepes KoHTakTHbIN LeHTp3aeMLmk MoXeT opopMnUTb 3anpoc Ha AocTaBky KpeamTHoM KapTbl Kypbepckon cnyxbon 3a npegens!
P® npu ycnoBuu, 4To Kypbepckas cnyxba ocyLlecTBnsieT OCTaBKy KOPPECMNoHAEHUMU No ykasaHHOMY agpecy. B atom cnyvae Agpec
AocTaskm 3aeMumk coobLiaeT npu obpaieHny B KOHTakTHbIN LEHTP, ¢ oba3aTenbHbIM NpegocTasneHneM B baHk No anekTpoHHOM noYTe
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIN BaHkOM agpec aneKTPOHHOW MoYTbl CKaH-KONUW NOANUCAHHOTO UM
3asBMneHns Ha gocTaBky KpeanTHOM kapTel HE No3aHee AHst obpalleHust B KOHTaKTHbI LEHTP.

— ToapaspeneHne baHka (MpUMeHMMO TOMBKO B cryyae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asiBNEHUN.

— yYepe3 Cuctemy (NMPUMEHUMO TONBKO B Crly4Yae MEpBUYHOTO BbiMycka). 3aeMLUMK yka3biBaeT Agpec AOCTaBku B AHKeTe, Mpu 9TOM B
kayecTBe Apeca AOCTaBkM MOXeT GbiTb MCMonb3oBaH Noboi agpec Npu yCcrnoBuK, YTO Kypbepckasi cnyxba ocyliecTBnsieT JOCTaBKy
KOpPEeCnoHAEHLUMN Mo ykazaHHOMY agpecy. [Mopsiaok yaocToBepeHust AHkeTbl onpefeneH Ycnosusimu J0.

Ecnu 3aemwmk aensietcs gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCPeCTBOM
Cuctembl 3asBneHne Ha poctaeky [ononHuTtenbHow KpeawutHow kapTbl [JoBepeHHOMY nuuy (npy nepBMYHOM BbiNycke NMOO nepeBbinycke
KpeanTHOM kapThl) Kypbepckon cryx6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPPECnoHAEHUMM MO [aHHOMY agpecy. 3aeMLiMK NOANUCLIBAET 3asiBieHWe Ha [ocTaBky [ononHuTtenbHow KpeauTHoOW kapTbl
[oeepeHHOMY nuuy B cooTBeTCcTBUM ¢ Ycnosusimu [O.

7.3.1.5. MOXeT GbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NOCTamara, ycTaHoBrneHHoro B MoapasaeneHun BaHka®® (npuMeHUMo Tonbko B criydae
nepeBsbINycka).

BoneunsbsaBneHve 3aemuimka o Bbigade emy KpeautHow kapTbl NOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMimnkom Yepe3 KoHTaKTHbIN
LeHTp B cooTBeTCcTBUM ¢ Pazgenom 10 O6wmx Ycnosui. Npu Beibope 3aemimkom gaHHoro cnocoba Bbigavm KpeauTtHol kapTel BaHk HanpasnseT
3aeMLupmKy koA ONns OTKPbITUS SYenky nocTamaTta Ha KOHTaKTHbIM Homep MobunbHoro TenedoHa 3aemwmka. Cpok AeNCTBUS koda Anst OTKPbITUSA
AYerikn noctamarta coctaBnsaeT 5 pabounx gHeN ¢ MOMEHTa ero HanpaBneHns 3aeMLLUmMKy.

7.3.1.6. MoxeT ObiTb NepedaHa 3aeMLUMKYy MOCPEOCTBOM AoCTaBkM B [MyHKT Bblgaum®® (MPUMEHUMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeouTHOM kapTbl, He cogepxallen ykasaHus amunum n umeHn pepxartens Kaptbl). BaHk BnpaBe yCTaHOBWUTb OrpaHUYeHusi/oTkasatb B
npegocTaBneHnn ycnyrm no gocrtaske [dononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bblgaum 6e3 obbsAcHeHus npuyunH. Boneumsbssnexve
3aeMilimka o goctaeke emy [ononHutensHon KpeautHoi kapTbl B TMyHKTbl Bbloaun®® moxeT 6biTh nogaHo 3aemiimkoM 4depes Cuctemy B
cooTtBeTcTBMM ¢ YcrnoBuamm OO wnn dvepe3 KoHTakTHbIM LleHTp. HononHutenbHass KpeauTHas kapta poctaensietcd B [lyHKT Bblgauv B
3aneyataHHoM koHBepTe. HasHadeHue [MNH-kopa [HononHutenbHow KpeauTHOW KapTbl MPOM3BOAUTCS OTAENbHO 3aeMLliMkoMm B nopsigke,
npegycmoTpeHHoM B n. 1.4 O6wmx Ycnosun. [Ans nonyyeHus koHBepTa ¢ [jononHutensHon KpeguTHom kapTon 3aeMLmuky Heo6xoammo coobLmTb
coTpyaHuky lMyHKTa Bblgauun nonyyeHHbIn koas® nmbo BBECTM ero Ha akpaHe rnoctamara Ans OTKPbITUSA Avenku. 3aeMuimnk 06a3yeTcsa nonyunts
KOHBepT ¢ JononHutensHon KpeauTHON KapTon B TeveHune 7 (CeMu) kaneHaapHbIX AHeN ¢ Aatbl nonyvyeHns koga. fJononHuteneHas KpeauTtHas
KapTa c4yMTaeTcsi Noy4YeHHoN 3aeMLLUMKOM B NOpsiAKe, NpeayCMOTPeHHOM B M. 7.3.6. O6LmMx YCnoBui.

Ecnu B BbllLeyka3aHHbIN Cpok 3aeMLumk He obpaTunca B MNyHKT BblAaum, TO KOHBEPT ¢ JononHutensHon KpeaMTHOM kapTon NOANEXUT BO3BPaTy B
BaHk, a 3aemwmk HacTosawwmm nopyyvaeT baHky npoussectn bnokuposky OononHutensHon KpeauTHom KapTbl 1 ee yHuYTOXEeHue. Komncens 3a
pocrtaeky [lononHutensHon KpeantHow kapThl B [MyHKT Bblgaum ynnadmeaeTcs 3aeMLmnKoOM B COOTBETCTBUM C AeNCTBYOWMMM Tapudamn baHka.

7.3.1.7. B cnyyasx npeanoxeHua (odepTbl) baHka 3aemwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 u nepwog ¢ 16.04.2021)
KpeoutHasa kapTa, He Bbimyckaemasi Ha maTepuanibHOM HocuTerne, He nepepaeTcsl 3aemuwuky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemuimkom npeanoxeHus (odeptol) baHka o 3akntoyeHun KpeamTtHoro [oroeopa u
AktuBauum KapTsl.

7.3.2.3aeMwumK BnNpaBe u3MeHnTb cnocob nonyveHmss OcHOBHOM KpeauTHOW KapTbl HA MaTepuanbHOM HOcuTene, Ans 3Toro eMy HeobxoauMo
06paTnTbCsl C COOTBETCTBYHOLUM 3asiBrieHnem B lMogpasgeneHne baHka unv B KOHTakTHbIM LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx
Ycnosui.

83 Ycnyra okasbiBaeTcsi B oTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

84 Ycnyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHKoBckoe o6cnyxnsanme), a Take KnmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

85 Ycnyra npegocTaBnseTca ¢ MOMEHTa TeXHUYECKO peannaaLni.

86 Kon Hanpasnsetcsa MapTHepom 6aHka, MyHKT Bbloaun KOToporo Bei6pan KnmeHT.
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7.3.3.To nctedeHnn cpoka xpaHeHns KpeaumTHoM KapTbl HA MaTepuansHoMm HocuTene B [ogpasgenenun baHka, ykasaHnHoro B n. 7.3.1.2, nnu B
cnyyae ecnv Takast KpegutHasi kapta He Gbina nonyvyeHa 3aeMLmkomM npuv Belbope cnoco6oB AOCTaBKW, ykasaHHbIx B nn. 7.3.1.3, 7.3.1.4, 7.3.1.5
1 6bina Bo3spalleHa B baHk, BaHk yHnutoxaeT HeBocTpeboBaHHyto KpeauTHyto kapTy Ha matepuanbHOM HocuTene, Npu 3ToM:

— B Crnyvae nepBUYHOroO Bbinycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemLmk nopyyvaeT baHky 3akpbiTb CHET, OTKpPbITbIN
B cooTBeTCTBUM C KpeanTHbIM [loroBopom.

— B Cny4ae nepesbinycka - 3aemMLuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6nokunposky KpeauTHom kapThl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.5.2 O6wmx Ycnosun. Mpu HenpegoctaeneHun B baHk 3asisneHnsa C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 Obwmx Ycnosui.

7.3.4.BaHk npegocTaBnseT 3aeMLnKy pekBu3uTbl BbinyweHHon KpeanTHowm kapTel 6e3 matepuanbHoro Hocutens B MobunbHOM MpunoxeHun
PanddansenbaHka. KpegntHasa kapta 6€3 MmaTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTa MOSABNEHNS €€ PEKBU3UTOB B
MobunbHom npunoxernun PanddariseHbaHka (3a UcknoveHnem cnyvaes, NpeaycMOoTpeHHbIX N.7.3.5).

7.3.5.B cnyvasx npegnoxenusi (odeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTENs cYMTaeTCcs NnornyvyeHHo 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWUKOM NpeasioxeHus
(odpepTbl) BaHka o 3akntoveHnn KpegutHoro [loroBopa/yctaHoBneHnn KpegntHoro nuMmTa nyTem CoBepLUEeHNsi nepeor onepaumn (Aktneaumm).

7.3.6.Ucnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6€3 MaTepranbHOro HOCUTENs B CryyYasx NpeasioxeHns
(odpepTbl) BaHka 3aemwmky (npumeHnmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepmog ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTuBauumm
KapTbl. MNpn poctaBke KpeguTtHom KapTbl HA MaTepyanbHOM HocuTene cnocobamu, ykasaHHeimu B n. 7.3.1.3, 7.3.1.4, 7.3.1.5, 7.3.1.6, KpeagntHasa
kapTa/JononHutenbHasa kpeauTHasi KapTa cuuTaeTcs nofnyyYyeHHon 3aemwimkom / JoBepeHHbIM NULOM (MPUMEHUMMO ANS CnyyYaeB, Korga AocTaBka
HononHutensHon KpeautHon kapTbl ocyLlecTBnseTcs [JoBepeHHOMY NnuLy) ¢ MOMeHTa eé€ AKTmBauuu.

7.4. YcnoBus nepeBbinycka KpeAUTHbIX KapT

7.4.1. MNepesbinyck KpeanTHbiX kapT 6e3 matepuanbHOr0 HOCUTENSA He OCYLLEeCTBNSEeTCs, 3a MCKMoveHnem KpeauTHbIX kapT, BblMyLEHHbIX B
pamkax npeanoxenusi (ocdpeptbl) BaHka 3aemwwmky (npumernmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuop, ¢ 16.04.2021). MNepeBbinyck
KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIx KapT 6e3 maTtepuanbHOro HOCUTENS, BbiMyLLEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHnmo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyulecTBnsieTca B COOTBETCTBMM C NNn.7.4.2 —
7.4.14.

7.4.2.T1pu nepeBbinycke KpeanTHom KapTbl NpucBanBaeTcs HoBbli MAH-koa, KOoTopbin 3aeMLnK MeeT NpaBo CMEHUTL B cooTBeTCTBUM ¢ n. 1.108
O6LWKX YcrnoBui.

7.4.3. baHk BrpaBe Mo CBOEMY YCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTEeYeHUs cpoka AencTBUst KpeanTHOW KapTbl aBTOMaTUYECK/ NEPEBbINYCTUTb
KpeaunTHyto kapTy Ha KpeauTHyo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEACTBUSA, eCrin CpoK AencTBusa KpeantHon KapTbl He Obin MPONIOHrMpoBaH
B nopsake, yctaHoBnNeHHoMm n. 7.4.4.

B ykasaHHOM criyyae nepesbinylieHHan KpeavwTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnsaeTcs nyTeM NoYToBOro OTnpaBneHus no agpecy
(haKTMUYECKOro MNPOXMBAHUSA, yKkasaHHOMy 3aemiwkom B AHkeTe®’. B crnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTM4YECKOro nepeBbinycka
KpeauTHOM kapTbl Ha MaTepuanbHOM HOcUTene CO CTOPOHbl BaHka ucnonHUTb 006a3aTenbCTBO NO nNepegadve gaHHoM KpeawuTHowm kapThl nytem
noytoBoro otnpaenexus, KpegutHasa kapta 6yaet gocraeneHa B lNogpasgeneHve banka. O6 aBTomaTnyeckomM nepeBbinycke KpeauTHOM kapThbl
no nHnumatuee baHka n, ecnu npumeHumo, o MogpasaeneHun baHka, B koTopoe OyaeT aoctasneHa KpeantHas kapTta, 3aemMiumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobueHns Ha KoHTakTHbI HoMep MoOunbHOro TenedoHa KnveHTa.

7.4.4.BaHK BNpase Mo CBOEMY peLUeHM IO NMPOSOHMMPoBaTL CPOK AeNCTBUS KpeauTHbIX KapT Ha maTepuansHoM Hocutene®®. O nepuoae, Ha KOTOpbIN
NPOSIOHIMPOBaH CPOK AencTBUs KpeauTHbIx kapT, BaHk nHgopmupyeT KnueHTa B nopsiake, npegycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lenctene
nonoxeHunn OBLUMX YCNOBWIA, KacaloLMXCs aBTOMaTUYeCcKoro nepesbinycka KpeauTHbIX KapT, NpUOCTaHaBNMBaEeTCA B OTHOWEHUM KpeauTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BblN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BoO306HOBNAETCH Nocne ero 3asepLieHns. [Npu nponoHraumm
cpoka gevnicteua KpeauTHbIX kapT Ha matepuansHom Hocutene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENST MPOSIOHTUPYIOTCA B TOM Xe
nopsake 6e3 gononHUTensHoro ysegomnexnnsa KnuenTa.

7.4.5. B cnyyae npekpalieHns bBaHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloWero tuna baHk octaensieT 3a cobol npaso
nepesbiNycTUTL 3aeMmky KpeanTHyto kapTy MHOMO Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeautHeix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crniyyae He nosgHee, Y4eM 3a 3 Mecsua 40 OKOHYaHWs cpoka AenCTBuA
KpeanTtHom kapTbl, BaHk B no6oi n3 dopm, npeaycMoTpeHHbIx M. 2.15 O6wux Ycnosun, uidopmmpyeT 3aemiumka 06 nameHeHun tuna KpeamTtHow
KapTbl. [loBefeHWe ykasaHHON nHcopmaLum 0o ceeaeHns 3aeMLlvka SBnseTcs agpecoBaHHon 3aemimky ocdepToii baHka 06 M3ameHeHun ycnosuin
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AoBeAeHUs MHopmaumm o nepesbinycke KpeauTHOM KapThl HAa MHOM TuM B
BaHk He nocTynAT Bo3paxeHus 3aemlumka, TO Takoe MonyaHue 3aeMuimka SBnseTcs akuentoMm 3aemuimkom odepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHblii [JoroBop cYATAETCH M3MEHEHHBLIM MO COrfalleHnto CTOpoH. MonyyeHne BaHKOM B yka3aHHbIE B HACTOSILLEM MYHKTE
CPOKM BO3paxkeHu 3aeMLumKa oTHocuTenbHo odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLmMKoM Kak 3asiBneHne 3aemLumKka 0 pacTOpXKeHUN
KpeaunTHoro [JoroBopa nocrne okOH4YaHUs cpoka AencTeus aencteytowen KpeauTHoM KapTel, eCnn nHoe He yctaHoBneHo O6wmmm Ycnosmsamu.

7.4.6. NepeBbinyck KpeauTHbIx KapT Ha MaTepuanbHOM HocuTene u KpeauTHbIx kapT 6e3 maTepuarnibHOro HOCUTENS, BbIMYLUEHHbIX B pamkax
npegnoxexus (opeptbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCYyLLEeCTBNATLCA
no nHuumatmee 3aemiumka. 3aeMLUMK Bnpase obpatutbes nuyHo B MoapasaenerHne baHka nv6o B KoHTaKTHBIN LieHTp (B cooTBeTCTBUM C Pasaenom
10 O6wwmx Ycnoswii) ¢ 3asiBNeHneM o nepeBbinycke KpeamTHOM kapTbl:

7.4.6.1. Ha KpeouTHyto KapTy TOro xe Tuna C MPeXHUM CPOKOM OeWCTBMSA (eCrM A0 OKOHYaHUs cpoka AercTBus KpeauTHOW kapTbl
ocTanock 6onee 6-T1 MecCsALEB) UM C HOBLIM CPOKOM AENCTBUS (ECNM [0 OKOHYaHWSA cpoka AencTBust KpeautHol kapTel ocTanock He 6onee
6-Tn mecsiueB);

7.4.6.2. Ha KpeauTHylo KapTy MHOroO Tvna C HOBbIM CPOKOM AeNCTBUSA. B aTom cnyyae 3asBneHne 3aemMLuyka ABNSETCA afpecoBaHHON
BaHky odhepTon o BHeceHumn nameHeHun B KpegutHeii [lorosop. Akuentom baHka odepThl siBnsieTca nepesbinyck KpeantHow kapThl. B cnyyae
ecnu KnueHT aiBnaeTtcs aepxxatenem Naketa ycnyr «[pemuaneHbii»/ «MpemmnansHein 5» /«MNpemunym OupekT», oH BNpaBe nogaTb 3asiBNeHne
o nepesbinycke KpeautHon kapTbl Ha KpeanTHyto KapTy MHOMO TMNa C HOBbIM CPOKOM AiericTBus B Cucteme.

7.4.6.3. Ha KpeauTHyto kapTy, BblgaBaeMyto 3aeMLumnKy B eHb ero obpalleHus B NogpasneneHve baHka ¢ 3asiBNeHMEM O NepeBbInycke
KpeaunTHoM kapTbl (HenpuMeHumo ans KpeautHbIX KapT ¢ MHAMBMAYaNbHbIM OU3aNHOM).

7.4.7. B cnyuvae npekpalieHus BaHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYIOLLEro Thna baHk BnpaBe He NCMOMHWUTL 3asiBeHne
3aemwmka o nepeBbinycke KpeantHom kapThbl.

87 MNpu nepegaye OcHosHOM KpeanTHoi KapTel nyTeM NoyYTOBOro OTNpaBrieHWs ykasaHHas kapTa HanpasnseTcs BaHkom B HeaKTUBMPOBaHHOM BUAE U HE SBNSETCS
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
88 BaHKOM OCyLLECTBeHa NPONoHraLms Bcex KpeanTHbIX kapT Ha MaTepuanbHOM HocUTene, CPOK AENCTBUS KOTOPLIX 3aKkaHuMBaeTcs, HauuHas ¢ 01 mapTa 2022 roga.
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7.4.8. Obpawascb ¢ 3assneHneMm o nepesblinycke KpeanTtHon KapTbl B cooTBeTcTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMWnK MOXET U3MEHUTb
MoapasaeneHne goctaeku KapTbl (NprMeHnMo anst OCHOBHBIX U JononHuTenbHbix KpeanTtHbix kapT) unm cnoco6 Beigayn OcHoBHOM KpeauTHom
KapTbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHon kapTbl Ha nmsa [JoBepeHHOro nvua BO3MOXEH Npu ycrnosun Hannyns B baHke [loBepeHHOCTM Ha
coBepLueHne onepauuii no CyeTy, K KOTOPOMY BbinyckaeTcs [lononHutensHas KpeantHas kapTa, CPOK AEWCTBUSA KOTOPOW paBeH UNn NpeBbILLaeT
CpOK AencTBus nepesbinyckaemon [lononHutensHon KpeantHown KapTel.

7.4.10. Mo 3asBneHunto 3aemwumka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He OCyLLeCcTBNsieTCs nepeBbinyck KpeanTHOM KapTbl, CBA3aHHbIA CO CMEHON
BantoTbl CuyeTa, pesugeHTcTBa 3aemwmka unu permoHa lNogpasgeneHusi, B kotopoM 3aemuiuky 6bin oTkpblT CuyeT. lMNogada 3asBneHusa Ha
nepesbinyck KpeanTtHon kapTebl B ¢BA3n co cmeHon ®UO 3aemiymka vyepes KOHTaKTHbBIN LIEHTP OCYLLEeCTBNSETCSA TOMbKO Mocne NpeaocTaBneHnst
3aemwmkom B baHk akTyanbHOro JOKyMeHTa, YAOCTOBEPSIOLLErO ero fIMYHOCTb.

7.4.11. Mepesbinyck KpeauTHOM kapTbl OCyLLeCTBNAeTcs npu Hanuumm OocTynHoro 6anaHca B pa3mepe KOMUCCWUU 3a mepeBbinyck KpeauTHol
KapTbl (ECNN NPUMEHKMO), YCTAHOBNEHHOW B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kapTam, AeUCTBYIOLWMMU Ha AaTy nepeBbinycka.

7.4.12. Tpn nameHeHnn Tuna KpeamtHow kapTel unu Npu nepesbinycke KpeautHoi kapTel Ha KpeauTHyto KapTy, BblAaBaemyto 3aemLuiyky B AeHb
ero obpallerus B MNoapasaenerne baHka ¢ 3asBneHnem o nepesbinycke KpeguTHom KapTbl, baHk ocyliecTsnseT BnokMpoBky paHee BbinyLLEHHbIX
k CyeTy [ononHutenbHbix KpeanTHbIX KapT (Mpy UX Hanuymu).

7.4.13. Mpn n3ameHeHnn Tuna KpeduMTHOW KapTbl, Ha4YMHas C AaTbl NepeBbiNycka, HayYMCrneHWe NPOLEHTOB Ha CYMMY OCHOBHOrO AOMra,
BO3HUKLUEro C AaThbl NepeBbINyCKa, OCYLLECTBNSETCA MO NPOLEHTHOW CTaBke, AeNCTBYOLWEen Ans AaHHOro Tuna KpeanTtHon kapThbl.

7.4.14. Mpu nameHeHun Tna KpeamTtHon kapTbl unv npu nepesbinycke KpeantHow kapTbl Ha KpeauTHylo kapTy, BbidaBaemylo 3aeMLuvky B
AeHb ero obpauleHus B MNogpasgeneHne baxka ¢ 3asBneHneM o nepesbinycke, KOMUCCUSA, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 Obwumx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cneagyownin 3a gaton cnucannst co CyeTta cymmbl NepBor (HaumHasi ¢ gatbl nepesbinycka) Onepaumm no
KpeanTHon kapTe B cooTBeTcTBUM C Tapudamu no KpeanTHbIM kapTam, AeNCTBYOWMMA B AaTy CNUCAHWSA yKa3aHHOW KoMmuccun. 3a BTOpPOW n
nocnegywoLime rofbl (HaYMHas ¢ Aatbl NepeBbinycka) KoMUccUsi, NpeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwumx YcnoBuii CMcbIBaeTCa He nosgHee
10 uncna mecsua, cneaytoLwero 3a NocneaHNM MecsLieM KaXaoro roga ocyLLeCcTBIIeHMs pacyeTos/ npoueccuHra onepaumn no KpeantHon kapte
3a credyoLlmin rog pacyeToB/NpPoLLEeCCMHra onepauuini B COoTBeTCTBUM ¢ Tapudamu no KpeanTHbIM KapTam, AEVCTBYIOWMMW Ha AaTy cnncaHus
yKasaHHOW KOMUCCUU, HE3aBNCMMO OT TOrO, NoNb3oBancs N 3aemMwumk KpeamTHOM kapTon B 3TOT Nepuoa Uin Her.

7.5. YcnoBusa o6cnyxuBaHus KpeautHbIx kapT

7.5.1.B uensix obecneyeHust UcnosHeHnst obsisatenscTB 3aemiimka baHk BnpaBe yaepkuBaTb HaxoAsmecs Ha CueTe AeHeEXHble CpecTBa, He
ucnonHsaTb PacnopsikeHns 3aemiimka B TedeHue 40 kaneHZapHbIX AHei (CPOK MCMOMHEHWS! 3asiBrieHust Ha GnokMpoBKy KpeauTHoi kapTbl U
3aKkpbiTMe CyeTa), cumTas ¢ AaTbl Noaayun 3asiBrieHus Ha 6rokupoBKy KpeauTHoi KapTbl U 3aKpbiTuest CyeTa, K KOTOpoMy BbinylieHa KpeautHas
KapTa, UM OKOHYaHUsi ee cpoka AeCcTBUSA, 1 UCTONb30BaTh 3TW CPeACTBa Af1A 3a4eTa NpU OKOHYaTesbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.5.2.0ns BnokmpoBkn KpeanTtHon kapTbl K 3akpbiTusi CyeTa, K koTopoMy BbinyweHa KpeantHasa kapta, 3aemumuky Heobxoammo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asiBNeHMeM nocpeactsom Cuctemsl B cootBeTcTBUM ¢ Yenosuamu O, nuyHo B Mogpasgenexnve baHka nnu B KoHTakTHbIN
LeHTp B cooTBeTcTBMMU ¢ Pasgenom 10 O6wmx Ycnosui. BaHk He npMHUMaET K UCNOMHEHWo 3asiBrneHne Ha bnokupoBky KpeguTHOM kapTbl m
3akpblTe CyeTa 4O MOMeEHTa NosHoro norawexHns OBLuen CyMMbl 3a00MMKEHHOCTH.

7.5.2.1. B Te4yeHue 40 kaneHaapHbIx AHeW 3aeMLuMK BrpaBe aHHYNMpoBaTh 3asiBrieHne Ha GnokupoBky KpeauTHoW kapTel U 3akpbiTve CyeTa,
nogaHHoe B lMNMogpasgenerHnn banka nnu yepe3 KoHTakTHbIN LeHTp, obpaTmBlMCh B KOHTaKTHbIA LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx
Ycnoswui.

7.5.2.2. AHHynupoBaHue 3asBneHusi Ha 6nokMpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa, nogaHHoro Yepe3 Cuctemy, He gonyckaetcs. Mpu
nogaye 3asBneHusi Ha 6noknpoBky KpeauTHoOM kapTbl U 3akpbiTue Cuyeta yepe3 CUCTEMY CPOK €ro UCMOSHEHUS MOXET OblTb cokpalleH o 1
KaneHaapHoro AHs.

7.5.3.baHk [OOonyCKaeT CHATWE Hanu4dHbIX OeHEeXHbIX CpeacTB B npegenax AOHEBHONo U MecAYHOro JIMMUTOB CHATUA HaNU4YHbIX COrNacHO
,ﬂeVICTByPOLLI,VIM Ha OaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTaMm. [HevictBne aHEBHOroO JIMMUTA CHATUSA HanU4YHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBNE MECAYHOTO JlIuMuTa CHATUS HaNUYHbIX OorpaHun4yeHo KaneHaapHbIM MecdaueMm.

7.5.4. 3aemwuk BnpasBe u3aMeHuTb [aty Bbeinuckn no KpeauTtHow kapTte, BbiOpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asiBneHne 06 namexernumn Jatel Beinucku no KpeguTHon kapTe nocpeactsom Cuctembl B cooTBeTCcTBUM € Yenosuamu J0O.

NameHeHne JaTtbl Boinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rof npy UCNoNHEHNW 3aeMLLMKOM CreayoLmX YCIoBUiA:

. no er,D,MTHOVI KapTe OTCYTCTBYeT NpoCpoYvYeHHada 3aA0JNKEeHHOCTb;

e no KpegutHon kapTe onnadyeH MuUHMManbHbI NnaTex;
e o KpeanTHol kapTe OTCYTCTBYIOT HEeOMNnayYeHHble exxeMecsyHble nnaTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crucka, npegrnoxeHHoro baHkom, siBnsiowlascs
Gnwkarien nocne okoH4YaHua NnatexHoro nepuoaa, B KOTopoM 3aeMLumk MeHsieT [laTy Bbinuckun no KpeauTHoW kapTe.

B cnyyae nsmeHeHus Oatbl Beinucky no KpeguTtHom kapTte ¢ JIbroTHbIM NepuofomM KpeamToBaHus, coctaenstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noratleHne 3agomkeHHocTu Ha [laty Beinucku no KpeamTHol kapTe JOMmKHO GbiTe NPOU3BeAEHO A0 OKOHYaHWUsA nocneaHero MnatexHoro
nepuoaa, yCTaHOBMEHHOIO 40 U3MeHeHNs [aTbl BbIMUCKM M HA KOTOPbIM pacnpocTpaHseTcs JIbroTHbIA Nepuos KpeauToBaHus.

7.5.5.HacToawmm CTOPOHbI NoATBEPXAAKT, YTO NO 06OPO,D,HOMy cornacuto NpuLinu K cornawleHunto o cneaytowem:

— NPV OTCYTCTBUM B TeYeHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BeinyLleHa KpeanTtHas kapTa B pamkax KpeautHoro [Jorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3a40IMKEHHOCTN 3aeMLumKa ykasaHHbI KpeantHbii [loroBop cuntaetcs
pacToprHyTbIM MO COrfnalleHnio CTOpoH 1 3aeMwuk nopyvaeT BaHky nepesectu MonoxutenbHbI 6anaHc no CyeTty (Mpu Hanu4umm), ecnu
OH He npeBbiwaeT 1 000 (OaHy Tbicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbINyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CHeT, OTKpbITbIA BaHkom 3aemLunKy B cCOOTBETCTBUN C KpeauTHbIM [JoroBOpoM;

—  Npw OTCyTCTBUM B TeveHue AByx net Onepauun no CyeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpegutHoro Jorosopa, a
Takke COBCTBEHHbIX EHEXHbIX CPeACTB 3aeMLumKa (T.e. AEHEXHbIX CPeaCTB CBEPX YCTaHOBMNeHHOro baHkom KpegutHoro numuTa), npm
YCNOBUWU OTCYTCTBMSA 3a00/MKEHHOCTM 3aeMLumka ykasaHHbii KpeanTHbin [loroBop cumtaeTcs pacToprHyThbiM MO COrfaLleHno CTOPOH 1
3aemwumk nopyyaet baHky npoussectu bnokuposky KpeauTHoOM KapThbl, BbinyweHHon no KpegutHomy [orosopy, v 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemumky B cooTBeTCcTBMM C KpeanTHbiM [loroBopom;

—  npu pacTtopxeHun [oroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwmk nopydaet bBaHky 3akpbiTb CuerT, Kk
KoTOopoMmy BbinyweHa KpegunTtHas kapTa B pamkax KpeaMTHOro oroBopa M Ha KOTOPOM OTCYTCTBYET 3a4OfmKeHHOCTb. [pu aTtom
KpeauTHbin [OroBOp CYMTaeTCsi pacTOPrHyTbiM MO COrfaleHuto CTOPoH, W 3aemwmk nopyvaetT baHky npoussectn Bnokuposky

8 [lns paccMaTpuMBaeMoro criydas BO BHMMaHWe He MpUHWMMAIOTCS ofepauuu Mno crucaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHen U NHbIX NOAOOHbIX NNaTexen.
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KpeauTHoM KapThl, BbinyLweHHon no KpeautHomy [lorosopy.
7.5.6.3aemMwmK He BnpaBe TpeboBaTb Mo Cyay UCrnonHeHns obssatenscTe baHka no Boigade Kpegura.

7.6. HauucneHue NpoLEHTOB 3a Nofib30BaHUe KpeaAUTHbIMU cpeacTBamMmu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeAWTHbIMU CpefcTBaMu HauyucnsoTcs B BanoTe KpeauTta, HauvHas c AaTbl, crnegywolwei 3a [datoin
npepoctasnenus KpeguTa, 4o AaTbl NOMHOMO NoralleHnsl 3aA0MKEHHOCTW BKITHOUYNUTENBHO.

7.6.2.HauncneHne npoueHTOB NPOU3BOAUTCS €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nomnb3oBaHUSA KpeOWUTHbIMW cpedcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AeNCTBylOWMM Ha gaty npegoctasneHus Kpeguta (npumenumo anst KpeamTtHeix [JoroBopos,
3aknoveHHbIX Ao 01.07.2014)/ ctaBke, yCTaHOBREHHOW MHAMBMAYanbHbIMU ycnosuamu (npumennmo Ans KpeanTtHbix [JoroBopoBs, 3akmioUYeHHbIX ¢
01.07.2014), 3a UCKMOYEHMEM CryYaeB, yKadaHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KpeauTHbIMU
cpefcTBaMu NpoLeHTbl yMeHbLuatoT [ocTynHeii 6anaHc Ha aty Beinucku no KpeamTtHom kapTe.

7.6.3.NpaBuna o Ha4yMcneHun nNPoLEHTOB 3a MOMb30BaHUEe KPeAUTHbIMU CPeacTBaMM NPUMEHSAIOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEeHHO: 3a nonb3oBaHve Kpeautom Ans nposedeHWn JIbroTHbIX onepaunin B TedeHue JIbroTHOro nepuoga KpeautoBaHus
NPOLIEHTblI HE Ha4MCRATCA MPW YCrOBUWM MOMHOrO noraweHus 3agormkeHHocT Ha [aty Bbeinucku no KpegunTHon kapTe OO OKOHYaHWSA
cooTBeTcTBYloLero MNnarexHoro nepuoga. [Ans Bo3o6HOBNEeHUs JIbroTHOro nepvoaa KpeauvToBaHust Heobxoammo nonHoe noraweHne Obuien
CYMMbI 320MKEHHOCTW.

Mo onpegeneHHblM Tunam KpeawTHbix kapT BbaHk yctaHaBnvBaeT JIbroTHbIi nepuoa kpeguToBaHus Ha 3 (Tpw) lMnaTexHblx nepuopa B
cooTtBeTcTBMM C Tapudamm no KpeantHelm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYMTL YCTAHOBMEHHbIN J1broTHbIV Nepuog, KpeamToBaHus 0o 6
(wectn) MnaTexHbix nepuodos. baHk yBegomnsieT 3aemuiyka, B OTHOLIEHWMM KoToporo BaHkom npuHATOe Takoe pelueHue, o6 ycrnoBusiX
yBenu4yeHus JIbroTHoro nepvoga KpeamToBaHusi nytem HanpasneHuss CMC-coobueHusi Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra.

B cny4yae yCtaHOBIeHnAa JIbroTHoro nepuopa KpeantoBaHuaA B nopsagke, ykasaHHOM Bbllle, NMPOoUEeHTbI 3a NoJfib3oBaHne er,CWITOM ona nposeaeHna
J1broTHbIX onepauun B TeveHne JIbroTHOro nepmoaa KpeauToBaHst He HAYMCNATCA NPU OOGHOBPEMEHHOM BbIMOSTHEHUN cnegyrowmnx yCﬂOBI/II7IZ

- cBoeBpeMeHHasi onnata MuHMMarnbHbIX NnaTexen B TedyeHne Beex MnaTexxHbIX NepMoaoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHeI nepuog
KpeauToBaHus;

- nonHoe noraweHne 3agomkeHHocT Ha [aTy Bbinucku no KpeguTHom kapTe 4O OKOHYaHWs nocnegHero [naTtexHoro nepuofa, Ha KOTopbin
pacnpocTpaHsaeTcs JIbroTHbIN NepMoa KpeauToBaHuS.

B cnyvae HecBoeBpeMeHHOW onnatbl MUHMManbeHOro nnaTexa NpoLeHThl 3a NoNb30BaHUe KpeAUTHbIMK CpeacTBaMyM HaYUCIATCS COrNacHo M.
7.6.1 O6wwux Ycnosun.

MepBbit JIbroTHBIA NEpUOA KPeaMTOBaHWsA, cocTaensaowmi 3 MnaTtexHbIX nepyuoaa, yCTaHaBNMBaeTCs HadMHasi ¢ AaTel nepeon Onepauum no
KpeouTtHoI KapTe 3aTeM No Mepe BbINONMHEHUst 3aeMLUMKOM YKa3aHHbIX BbILLE YCIOBUA.

BaHk HauncnseT n B3vmaeT npoueHTbl (JIbroTHbIA Nepunoa KpeaMTOBaHUSI B 3TOM Cllydae He MPUMEHSIETCH) Ha onepauumn (Unu Te ux 4actum), B
pesynbTaTe KOTopbiXx 06pa3oBancs lNepepacxod KpeauTHOro NMMUTa, HavynHas co AHs, criegytowero 3a Jarton npepoctaBnexus Kpeguta n go
[aTtbl NoNHoro norawenus MNMepepacxofa KpegMTHOro NMMNTa BKIKOYUTENBHO.

7.6.4.baHK BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSAKE pa3Mep NPOLIEHTHOW CTaBKK, yKaszaHHOW B VIHAuBMAYyanbHbIX yernosusx. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AvanasoHe 3HaYeHW NMPOLEHTHbIX CTaBOK (€CNYM NPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwmka n BblopaHHoro 3aemwmkom B MHaMBuayaneHbix ycnosusax Tapuda n Kateropmm 3aemiumka.

7.6.5.baHk yBegomnseT 3aemuimka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpoLeHTHOW cTaBku nyTem HanpaeneHnss CMC-coobLeHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npesBblleHns 3aeMLLMKOM ycTaHoBreHHoro KpeautHoro numuTa (B TOM 4ucne, B pe3ynbTare CrnmcaHusa co cyeTa HGaHKOBCKMX
KOMMUCCUIA) Ha CyMMy onepaLmii, Bbi3BaBLUMX 3TOT MNepepacxon KpeantHoro numuta (He Bknovas nepepacxos KpeautHoro nMMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a Nonb3oBaHve KpeauTHbIM numutom), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANS Takux
onepauunin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOWLMM Ha AaTy Takoro nepepacxoga (nprMmeHnmMo ans KpeamTHbix [1oroBopoB, 3aKnioYeHHbIX
0o 01.07.2014)/ NWhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNAoTb A0 norawieHus
3TOWM CyMMbl B MOPsiAKE O4epedHOCTM NoralleHusi, B CBSI3W C HecobnogeHMeM 3aeMLLMKOM YCTaHOBMIEHHOrO B COOTBETCTBMM C M. 1.78 O6wmx
Ycnosuin pasmepa KpegutHoro numuTa.

Hactosawwmii nyHkT HenpumeHnum ans Onepauumii no KpeautHow kapTe, No KOTOpbIM NOAKIOYeHa ycnyra «Paccpoykay.

7.7. NoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Teuenne gencteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsiiHO norawaTb 3a40mKkeHHOCTb (Npy e€ Hanuuum) Ha [daty Beinmcku
no KpeantHow kapTe B pa3mepe, cocTaBnsoeM MuHMManbHbIA NnnaTex, He no3aHee nocnegHero AHa cooTeeTcTBytowero MNMnaTtexHoro nepuoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinuckn no KpegutHon kapte. Mpu BHeCeHNM 3aeMLUMKOM AEeHEeXHbIX CPeacTB B
pasmepe, npesbiwawlieMm MuHMManbHbI NnaTex, HoO MeHee pasMepa OOLlel CyMMbl 3a[0MMKEHHOCTU MO KpeawTy, AEHEeXHble CPeacTsa,
ocTaBLUMeCs nocne noraweHns MuHMManbHOro nratexa, HanpaBMsAlTCs Ha noraleHne ocTtasllerics 3agomkeHHocTn Ha [aty Bbeinvucku no
KpeauTHoW kapTe.

7.7.2.BaHk BrnpaBe yCTaHOBUTb BbIOpaHHbIM UM KnnenTam MnatexHble kaHuKynbl, tHOopMaLmio 06 yctaHoBNeHun MNnatexHblx KaHUKyn, nepuoae
nx gencteus KnneHT moxeT y3HaTb 13 Beinucku no KpeanTtHow kapTe, a Takke B Cucteme.

7.7.3.MuHMManbHbIN NnaTex BkoyaeT B cedbsa yacTb 3agomkeHHocT Ha [aty Beinucku no KpeanTtHow kapTe:
- 100% cymmbl cyaebHbIx nanepxek baHka no B3biCkaHUIO 3240HKEHHOCTY,

- 100 % cymmbl npepplgywero HeonnadeHHoro MuHuMManbHoOro nnatexa (BkntodaeT B cebsi kKak CyMMY HeomnnavyeHHoro (MpoCpOYEHHOro)
OCHOBHOIO [10Nra, TaK Y CyMMY HEeOMNMavyeHHbIX NPOLIEHTOB, BbiCTaBIEHHbIX paHee B Biinucke no KpegutHoit kapte),

- 100% cymmbl Mepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OTY4EeTHOM nepuoae NpoLEeHToB,
- 100% HeyCTOMNKM 3a HEUCTONHEHNE UMW HeHaanexallee ncnonHeHne o6s3aTensLCTB NO BO3BpaTy 3a40SKEHHOCTH,

- 4% HeonnavyeHHON CyMMbl OCHOBHOIO J0JIra 3a UCKNoYeHeM npeaplayLlero HeonnavyeHHoro MuHnmanesHoro nnatexa. Npy atom baxk nmeet
npaBo YCTaHOBWUTb OT/IMYHOE OT BbiLLEYKA3aHHOrO MPOLLEHTHOE COOTHOLLEHWE OCHOBHOro Aonra B pasmepe 3% wunu 5% HeonnayeHHoW CymMMbl
OCHOBHOrO gonra. MHdopmauusa o pasmepe MuHnmanbHOro nnarexa gosogutcsa Ao 3aemuwuka B Beinucke no KpegnTtHow kapte. MismeHeHus
NPOLIEHTHOrO COOTHOLLUEHNSI OCHOBHOMO J0Nra He BIEKYT 3a CO60M BO3HUKHOBEHWME HOBbIX UMW YBEMUYEHME pa3Mepa CYLLUECTBYHOLLUX OEHEXHBIX
ob6sa3aTenbcTB 3aemwimka no KpegutHomy [orosopy.
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7.7.4.Ecnn O6was cymma 3a0rmKEHHOCTU Mo KpeauTy Ha JaTty Beinucku no KpeauTHoW KapTe Tekyllero mMecsua, 3a UCKYeHneM cyaebHbix
n3fepxeK 1 NHbIX pacxodoB BaHka no B3bICKaHWIO 3aA0MKEHHOCTU, COCTaBuna CyMMy, MeHbLUYIo 60 paBHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnn 20 eBpo), To MrnHMManbHbIA NNaTex JOMmKeH paBHATLCA 3agomkeHHocTn Ha [aTy Beinucku no KpegutHown kapre.

7.7.5.NMpumennmo gnsa KpeguTHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeautHeim kapTam, BaHk B3nmMaeT ¢ KnueHTa KOMUCCUIO 328 MOHUTOPUWHI NMPOCPOYEHHON 3ad0mkeHHOCTU. B crnyyae ecnv cymma, BHeceHHast Ansi
onnatbl MUHMManbHOro NnaTexa HegocTaTouHa ANs NONHOM onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He HAYNCMATb KOMUCCUIO 3@ MOHUTOPUHT MPOCPOYEHHOW 3a40MMKEHHOCTU.

7.7.6.MNMpn Heynnate MuHMManbHOro nnartexa B CPOKM, yCTaHOBMeEHHble N.7.7.1 baHk BnpaBe notpeboBaTb HemeaneHHoro norawexus ObLen
CYMMbI 3a40/MKEHHOCTU MO KPEAUTY, a Takke CyaebHbIX N3gepKeK 1 MHbIX pacxodoB baHka No B3bICKaHUIO 3a40MKEHHOCTY (MPY UX HanNuymm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKOLWMUX CPeacTB AN NOnHOro noraweHns MuHumansHoro nnatexa nnu ObLert CyMMbl 3a0MKEHHOCTH
(32 MCKIYEeHMEM HeOMMaYeHHbIX EXeMeCsYHbIX nraTexen no ycnyre «Paccpodka») AeHEeXHble CpeacTBa HanpaBnsoTCs B CHET MoralleHus
OO6Len cymmbl 3a00MKEHHOCTM (MPU ee Hannuun), CyLLECTBYIOLLEN Ha AaTy, NpealWwecTBYOLWYI0 AaTe noraeHns (BKNIoYMTENbHO) B criegytoLem
nopsake:

1)  npocpoyYeHHble NPOLIEHTLI 3a NONb3oBaHNe Kpeantom;

2)  MpocpoYeHHasi cymma OCHOBHOIO A0Nra;

3)  HeycTolka B cOOTBETCTBUM € N. 7.9.1 OBLMX YCnoBuii (€cnm npumMeHnmMo);

4)  NpOLEHTbI, HAYUCMNEHHbIE Ha OCHOBHON AONT;

5)  3adumkcmpoBaHHbIv B [JaTy Beinuckn no KpeamTHoM kapTe OCHOBHOW AOIr;

6) Ccymma OCHOBHOrO Jornra, BO3HMKLIAs nocre nocnegHen [atbl Bbinucku no KpeanTHow kapTe;

7)  cynebHble n3gepxkn U uHble pacxodbl baHka no B3bICKaHWIO 3a00MKEHHOCTH.

7.7.8.B cnyyae ecnu y 3aeMLumKa OTCyTCTBYeT (MONHOCTbIO noratleHa) 3agomkeHHoCTb Ha laTy Beinucku no KpeauTtHow kapTte, To BCe AeHeXHble
cpeAcTsa, noctynawolme B nepuop ¢ fatel Beinuckn no KpeauTHom kapTe Tekyllero mecsila BKMOYUTENbHO A0 AaTbl, Npedlectsyowen [late
Boinucku no KpeautHon kapTe criegytollero Mecsua, BKMOYMTENbHO, NPU BO3HWKHOBEHWUM nocne OTYeTHOro nepuopa y 3aemuimka OCHOBHOMO
Aonra (3a UCKMIYeHneM HeomnnayeHHbIX eXXxeMecayHbIX NnaTexen no ycnyre «Paccpoyka»), HaNpaBnsATCA B CHET €ro noralleHust.

7.7.9.0ns o6ecneveHusi cBoeBpeMeHHbIX pac4eToB no KpeanTy 3aemiumk nopydaeT baHky coctaBnaTb PacnopsikeHne n ocyLlecTBNsiTb pa3oBhbliii
1 (M) NepnoanyecKknii NepeBod AEHEXHbIX CPEACTB B ycTaHOBMNeHHble ObLwymMn Ycnosusimm cpokn co Cueta B cootBeTcTBUM C M. 3.16.2- 3.16.3
O6wmx Ycnosuii. CnucaHne geHexHblx cpefctB co Cyeta KnueHTa B ynnarty NnpocpoYeHHON 3agoimkeHHOCT no KpeguTHoOM KapTe BO3MOXHO,
HauMHasi C NePBOro AHsi €€ BO3HUKHOBEHMWSI U [0 AaTbl NoralleHns B NoNHOM o6beMe. [MonoxeHns HacTosALWero NyHKTa siBNsTCst HEOTbeMNEMO
YacTbto MobbIX JOroBopoB 6aHKOBCKOro cyeTa, 3akmnioveHHbIX Mexay baHkom un 3aemiimkom. Mpu Hanmnumm NpoTMBOpeYMin Mexay Kakumu-nmbo
NONOXEHNAMM TaKUX 4OrOBOPOB W MOMOXEHNSIMUN HACTOALLErO NMYHKTA, MOMNOXEHUST HAaCTOSLLEro MyHKTa OyAayT MMeTb NPenMYyLLECTBEHHYIO CUMYy.

7.7.10. WHdopmauus o Hannynm NpocpoYeHHoNM 3agosmkeHHoCcTy no KpeamTtHomy [JoroBopy AocTynHa 3aeMLumky co AHS, CneaytoLero 3a AHEM
okoHuaHwus MnatexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpalieHum B MogpasnenerHve baHka;

— npu obpalleHnm B KOHTaKTHbIV LEHTP.
7.7.11. CpepcTBa, OCTaBLUMECS MOCHE NOMHOro noraweHuns O6Lwen CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuyveatoT [JocTynHbIn 6anaHc.
7.7.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NpoLeHTbl He HAYMCNSIOTCS.

7.7.13. 3aemwuk 0683aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPEO0BaHNI B OTHOLLEHMM KaKUX-NMOO0 CymMM, yrnadymBaembix UM BaHky
no KpeamTtHomy [OroBopy, v He Npou3BOAWTb KakMe-nnbo WHbIE YAEepXaHUS M3 yKkasaHHbIX CYMM, 32 UCKIMKOYEHUEM CryyaeB, korga 3aemLumk
0653aH Npon3BOANTb TaKME YAEepXaHUS B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYIOLWErO 3akoHogaTenbcTea Poccuiickon depepauun.

7.7.14. O6si3aTenbcTBa 3aeMuivka No noralieHuo 3aJoimkeHHocTn no KpeauTty, npoueHTaMm, CyMMaM KOMUCCUIA, a Takke Mo nobbiM MHbIM
nnatexam CYUTaKTCS UCMOMHEHHbIMU B AATy CNMcaHus AeHexXHbIX cpeacTB co Cueta 3aemMiumka B nonb3y BaHka B CHET noralleHns ykasaHHOM
3a[J0/PKEHHOCTN, @ B CIyyae MWCMOSIHEHUSI yKa3aHHbIX 00513aTenbCTB MHbIM criocobomM — B gaTty noryydeHuss baHkoM AeHeXHbIX CpeacTs,
npegHasHayYeHHbIX Af1s noraleHnsl yka3aHHON 3aJ0IMKEHHOCTH, UHBIM CrnocoboMm.

7.7.15. B cnyd4ae npouieHns baHkom gonra o6a3aTtenscTBO 3aeMuivka B COOTBETCTBYIOLLEW YaCTU CHMTaETCH MpeKpalleHHbIM C MOMeHTa
HanpaeneHus baHkoM yBegoMMNEHUst O NPOLLEHMM Jonra B nopsake, yCTaHoBNeHHOM n. 2.15 O6wux Ycnosui.

7.7.16. Tpwn Hannuun y 3aemiumka hHAHCOBbLIX 3aTpPyaHEHUI ¢ BbinnaTon nnatexen no Kpeanty 3aemuwmk B cootBeTcTBmm ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcs B BaHk ¢ TpeGoBaHueMm, UCMONb3yst  3NEKTPOHHYHO ¢dopmy Ha Cante baHka no appecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo peweHunto baxka no onpeaeneHHbIM Onepaunsam no KpeguTtHon kapTe 3aeMLimky MoxeT ObiTb NpeaoxeHa ycnyra «Paccpoykar:

- BecnpoueHTHas «Paccpoykay: B BUAe yCTaHOBIEHUst 6ecrnpoLeHTHOro (MPOLEHTHON CTaBKuW, paBHOW HyIO) Nepuoaa Ha CPOK, yKkasaHHbIi
B nNpeanoxeHun baHka no ycnyre «Paccpoukay;

- «Paccpoyka» ¢ HauucCreHneM MpOLIEHTOB MO MOHWXEHHOW MPOLIEHTHON CTaBKe: B BMAE YMEHbLUEHUS pasMepa MpOLEHTHON CTaBKy,
YCTaHOBIEHHbIV MHAMBMOYaNbHBIMM YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpegnoxeHun Badka no ycnyre «Paccpoukar.

7.8.2. BbaHk HanpaBnsieT 3aeMwuky npeprioxeHne odopMuTb ycnyry «Paccpouka» B MobunbHoM npunoxenHun PanddariseHbaHka.
Mpeanoxenune baxka cogepxut nHdopmaunto 06 Onepauusax no KpeantHom KapTe, K KOTOpbIM npeaiaraeTca NogKMounTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKE AEWCTBMUS, CPOKE MOralleHusl 3afj0/HKEHHOCTU, a TakKe MHble YCNOBWUsSi MpPefoCcTaBneHus ycnyru. Ycnyra
«Paccpoykay nogkntovaeTca 3aeMLuuky nocne npuHATUS 3aeMwmnkom npeanoxeHus baHka nytem HaxaTtusi KHonku «MoakntounTey B MoGunsHOM
npunoxeHun PanddarseHbaHka.

7.8.3. 3a npepoctaBnenue ycnyrn «Paccpoyuka» baHk B3umMaeT KOMUCCUIO 3a CHWDKEHME MPOLEHTHOW CTaBKM B pasmepe, NpedyCMOTPEHHOM
Tapudamun no KpeanTtHbiM kapTam, B AaTy npegocTasneHns ycnyrm «Paccpoykar». baHk Takke nHdopmupyeT 3aeMiimka o pasmepe KoMuccum
npu npeanoxeHunn baHkom ycnyrn B MobuneHoM npunoxexHun PanddanseHbaHka. Komucens 3a CHUXeHne NpoLEeHTHON CTaBKu BKIOYaeTcs B
3apgomkeHHocTb Ha [aty Beinmckn no KpeguTtHom Kapre.

7.8.4. Mo Onepauuam no KpeguTHoM KapTe, NOAKMHOYEHHBIM K ycryre «Paccpouka», B nepuod AeCTBUS YCryrv NPOLEeHThI 3a NoMb30BaHue
KPeAUTHBIMU CPEACTBaMM HAYUCITIATCS COrNacHo N.7.8.1 No MOHWKEHHOW NMPOLEHTHOW CTaBKe MMM He HauWCNsTCs, ecni B NPeasioXeHum
ycTaHoBIeH 6ecrnpoLeHTHLIN nepuog,.

7.8.5. Onepauun no KpeauTtHon KapTe, noakntodeHHble k ycnyre «Paccpodka», BxoasaT B O6Lwyto 3agomkeHHocTb no KpeauTHon Kapre,
eXxeMecsyHbI NnaTex no ycnyre «Paccpoykay, Bkntoyatotes B 3agomkeHHocTb Ha [aTy Beinucku no KpeamTtHon Kapre.
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7.8.6. Pa3mep exemecsdHoro nnatexa no ycnyre «Paccpouka» paccuntbiBaetca baHkom no popmyne:

- onsa 6ecnpoueHTHon yenyrn «Paccpoykay: MNP = OP/KOIM, rge MNP — Mnatex no Paccpoyke, OP — cymma Onepaumun no KpeamTtHon
KapTe, K KOTopoii nogknoveHa ycnyra «Paccpoykar», KON — ykazaHHoe B npeanoxeHun 3aeMLumuKy Konm4ecTBO NomnHbIX OTYETHbIX
nepvofoB Ans MOMHOrO norawleHust 3agormkeHHocTn no Onepauum no KpeauTHOM kapTe, K KOTOPOW MoAkmo4veHa ycnyra
«Paccpoykar.

- ans ycnyrm «Paccpoykay» ¢ HauUCrieHeM NpoLEeHTOB MO MOHMKEHHOM npoueHTHoi cTtaeke: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauum no KpeamTHol kapTe, K KOTOpow nogkrtoyeHa ycnyra «Paccpoukay; NC — MmecsiyHas npoLeHTHas cTaBka, paBHast
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemwuky; KOl — ykazaHHOe B npegnioXeHun 3aemiimky
KOnn4yecTBo NonHbix OTYETHLIX NEPUOAOB AN NOMHOro norawleHns 3agomkeHHocTn no Onepauun no KpegutHom kapTe, K KOTOPOW
noaxmntoveHa ycnyra «Paccpoukan.

7.8.7. BaHk paccunTbiBaeT pasmep eXeMeCsYHOro nnarexa npu Kaxaom npefgocTaBneHun ycnyrn «Paccpouka». CymMMa exemecsiHOro
nnaTexa no ycnyre «Paccpodyka» BkrnovaeTca B 3agomkeHHocTb Ha aty Beinucku no KpeautHow KapTe n onnaunsaeTtca 3aeMLimkomM B nopsigke,
npegycMoTpeHHoM n. 7.7.1.

WHbopmMaumio o pasmepe exemMecsaqHoro nnarexa no ycnyre «Paccpoyka» 3aeMLmk MOXET NONyYnTb:
— B Bbinucke no Kpeguthoit Kapte®;
— B Mo6unbHom Mpunoxenuun PaiddarizeHGaHka®;
—  obpatmBlMCb B KOHTaKTHbIN LEHTP.

7.8.8. Ecnn 3apgomkeHHOCTb Ha daTy Bbinucku no KpegutHow KapTe onnaveHa nomHOCTbIO, ycrnoBusa ycnyru «Paccpoyka» npogonxkarot
OencTBoBaTh AN eXXeMecsayHbIX nnatexen cnepyrowmx OTYETHLIX NEPUOAOB.

7.8.9. Ecnn 3apomxkeHHoCTb Ha gaty Bbinucku no KpeauTtHon KapTte onnadeHa MuHMManbHbIM nnatexom, ycrnosusi ycnyrn «Paccpouka »
npoaormkalT AeNCTBOBaTb AN eXeMeCAYHbIX nnartexen cnegyowmx OTYETHbIX NEPUOAOB C YY4ETOM Credylollero: HeonfadeHHas 4acTb
eXXeMeCsA4YHOro nnarexa Tekylero OT4eTHOro neproaa BKIYaeTcs B CyMMY OCHOBHOIO Aofra, Ha KoTopyto baHk HauncnseT npoueHTbl B NOpsake,
npegycMoTpeHHoM Nn.7.6.Ycnyra «Paccpodka» MOXeT OblTb OTKMoYeHa no umHuumatmuee banka unm 3aemwumka (nocpeactsom obpalleHusi B
KOHTaKTHbIM LeHTP)% .

7.8.10. 3aemMwuk BrnpaBe OTMEHUTb ycnyry «Paccpodyka» B OTHOLIEHUWU coBeplueHHon Onepauuu no kpegutHoW kapTe. Onsa aToro cneayet
nodatb COOTBETCTBYlOLLee 3asBrieHMe B KOHTaKTHbI LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycrnosuin, a Takke B Cucteme®?.
HeonnayeHHas YacTb 3a40/MKEHHOCTM No AaHHon Onepaunn no KpeantHon kapTe» BkrtovaeTcs B 3agoimkeHHOCThb JIbroTHOro nepvoaa, B KOTOPOM
ycnyra «Paccpoyka» 6bina oTMeHeHa 3aeMLLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aT1o npegycmoTpeHo MHansBuayanbHbIMU yCnoBuammn, BaHkom MoXeT B3MMaTbCA HeycTovKa 3a HEMCMNONMHEHWe U HeHaanexallee
ncrnonHeHve ob6s3aTenbCTB MO BO3BPATy 3a40SMKEHHOCTW, B T.4. HeocylwlecTBreHve MuHMManbHOro nnarexa B ycTaHoBMEeHHble OBLmmu
Ycnosusimm cpoku. Pasmep HeycTonku onpegensaeTtca VMiHamemnayanbHbIMW YCNOBUsIMU. HauncneHHast HeycTonka yMmeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpegnTtHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumMkoM cBomx obs3aTenbcTB no KpeamntHomy [orosopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHve
OeHeXHbIX cpeacTB 6e3 4ononHMTENBHOro cornacusa 3aemuumka ¢ noboro Cyeta 3aemuymka (HesaBucmMmo OT BantoTel CyeTa) 6e3 pacnopsikeHust
3aemwuika. MNMpu atom 3aemMwuk ynonHomoumBaeT baHk ocyLecTBUTL KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaawmxca Ha Cyetax B TON UM MHON
BanTe, B BaOTY HEUCMNOMHEHHOrO 3aeMLUKOM AeHexHoro obsasaTenbcTBa No BHyTPeHHeMY Kypcy baHka Ha gaTy u Bpemsi oCyLlecTBIeHUs
KOHBEPCUMW.

7.9.3.Npy HanuMuMm OCHOBaHWIA, NPeAYyCMOTPEHHbIX AEeNCTBYHOLIMM 3akoHogaTenbcTBoM Poccuiickon dPepepaumun, baHk BnpaeBe TpeboBaTb
[ocpoyHoro noraweHuns O6LLen CyMMbl 3a0SKEHHOCT B NOMHOM pa3mepe. 3aeMiumk ob6s3aH Npom3BecTy nonHoe noraweHne O6Ler cymmbl
3a0MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHEN ¢ AaTbl HanpasneHus TpeboBanmsa baHkom. B cnydae ncnonHexnms 3aemwmkom TpeboBaHust
BbaHka KpegutHbii [loroBop cuMTaeTcsi pacTOprHyTbiM MO COrnalleHuio CTOPOoH. B crnyyae HeucnonHeHnss 3aeMLMKOM MNpegyCMOTPEHHOTO
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0MMKEHHOCTU B CyaeBGHOM nopsiake.

7.10. NMony4eHue Buinuckn no KpeantHou kapte

7.10.1. Bbinucka no KpeguTHon kapTe, dopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepvoga.
7.10.2. Bbinucka no KpeautHow kapTe HanpasnseTcst 3aeMLLMKY MO SMEKTPOHHOW NoYTe, agpec KOTOpo Gbin npegocTtasneH 3aemwmkomM batky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemimkomM Biinuckn no KpeamMTHOM kapTe No npuymMHam, He 3aBucawmumM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOM KapTe NpegocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aemlumka, NpegocTaBneHHOMY B
MoppasneneHne baHka B cooTBeTCTBMM C TpeboBaHuAMM n.3.18 O6wwmx Ycnosuii. B cnydae otcyTtcTeus MNoapasgenenus baxka B ropofe, B
KoTopom ¢ 3aemMLumkoMm Bbin 3akntoveH KpeanTHbin [loroBop, PaclumnperHas Beinucka no KpeautHom kapTe MOXeT ObITb NpegocTaBneHa 3aemiyky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NoYThl Npy obpalleHnn B KOHTaKTHBIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui.

7.11. BaHk nMeeT npaBo nepefaTb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnem TpeboBaHuin 3akoHogatensctea Po.

7.12. OcobeHHocTM obcnyxuBaHua KpeauTHbix kapT 3aemlmkoB, oTHocAwmMxcA kK Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemuwmka 9

7.12.1. BaHK nNpegocTaBnseT BO3MOXHOCTb 0hopMUTb KpeauTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLuMK yOBNETBOPSET YCTaHOBIEHHbIM
BaHKOM KpUTEPUSIM MNaTEXecnocoBHOCTH) Ha CriefytoLmX YCNOBUSIX:

—  ANs COTPYAHMKOB opraHu3aumin-naptHepos baHka no Tapudam, npumeHumsim ans Kateropumn 3aemiumka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHeix KnneHtos 1 MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHeIM KapTaMm, NpuMeHnmMbIM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwimka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.12.2. B cny4ae npekpalleHusi TpyAO0BbIX OTHOLLEHWUIA MexXay COTPYAHUKOM opraHu3auun-naptHepa baHka u ero pabotogatenem, baHk nsmeHsiet
Kateroputo 3aemwmka 3 Ha KaTteroputo 3aemwimka 1. MNpu atom B cnyyae nameHenunsi Kateropun 3aemwmka 3 Ha Kateropuio 3aemuumka 1, baHk
OCYLLECTBNSET U3MEHEHWE MPOLIEHTHOW CTaBKM B pasMepe W nopsiake, npegycMmoTpeHHom WHauveuayanbHeiMK ycrnoBusiMu. HadmHasi ¢ gatbl
N3MEHEHUSI NPOLIEHTHOW CTaBKW, HAYUCIIEHWE MPOLLEHTOB HA OCHOBHOWM AOJT OCYLUECTBMSIETCA MO M3MEHEHHOW MPOLEHTHON cTaBke. Mpu aTom

9 Ycnyra npefocTaensietcs no Mepe TeXHUYECKON peanusauum.
91 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
92 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusauuu.
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nepecyeT NPOLEHTOB, HAYUCMEHHbIX MO paHee NPUMEHSIBLUENCS MPOLIEHTHOWN CTaBke, He MPOU3BOANTCS.

7.12.3. Ons KpeanTHbix JoroBopos, 3akntoyeHHbIx o 01.07.2014: B cnyyae npekpalleHust TpyaoBbix OTHoWweHuA mexay CoTpyaHukom baHka un
ero pabotogartenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHeiM kaptam u Cuetam
hur3nyeckux nuu, C YCroBUSMM KOTOpbIX 3aeMLUMK MoXeT B moboe Bpemsi o3HakomuTbesi B MNoppasgenenusix baHka, Ha Carite BaHka wnu
no3BoHMB B KoHTakTHbIN LieHTp (k AaHHOMY cryyato n. 2.13 O6wux Ycnosun He npumeHsaeTcs). MNpy aTom nepeBof 3aeMLuuka Ha yka3aHHbIe Bbille
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHel ¢ AaThl NpekpaLleHns TpyaoBbiX OTHOLWeHW mexay CoTpyaHukoM baHka n
ero pabortogaTenem. HauvHas ¢ patbl nepeeBoga 3aeMuimka Ha cTaHAapTHble Tapuddbl, HayuCrieHWe MPOLEHTOB Ha OCHOBHOW [[oMr
OCyLLEeCTBNAETCS NO NPOLIEHTHON cTaBke baHka cornacHo ctaHaapTHbIM Tapudam B cooTBeTcTBUM € N.7.6. Obwmx Ycnosui. [Npu aTom nepecyet
NPOLIEHTOB, HAYUCNEHHbIX MO paHee MPUMEHsIBLUENCH CTaBke, He npoussoauTcs. baHk yBegomnseT 3aemwmka o6 ycTaHOBNEHHOM pasmepe
NPOLIEHTHOM CTaBku nyTem HanpasneHns CMC-coobuleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuenra.

7.12.4. [Onsa KpegnTHbix [oroBopos, 3akntoyeHHbix ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbIX OTHOWeEHU mexay CoTpyaHukom baHka u
ero pabotogartenem, baHk namensiet Kateropuio 3aemwumka 9 Ha Kateropuio 3aemwuka 1. Mpn atom B cnyyae nameHeHns Kateropmun 3aemiumka
9 Ha KaTteropuio 3aemwymnka 1, baHk ocyluecTBnseT uameHeHne NpoLLEHTHOW CTaBKM B pa3Mepe 1 nopsake, npeaycMoTpeHHOM MHansnayansHbeIMu
ycnosuaMU. HauuHasa ¢ aaTtbl U3SMEHEHUs NPOLIEHTHOW CTaBKW, Ha4YMClieHWe MPOLEeHTOB Ha OCHOBHOW AOSMM OCYLLECTBNSETCS MO M3MEHEHHON
NPOLLEHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMUCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBKke, He NPOMU3BOAUTCS.

7.12.5. BaHk umeet npaBo uameHnTb Kateropuio 3aemwuka 4 nnn Kareropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnv HactynuTt ntoboe
13 OcHoBaHui ans oTkpenneHus 3apnnatHoro KnueHta. MNpu aToM BaHk He npon3BoanT naMmeHeHne Ha Kateropuio 3aemuumka 1, ecnv B TeYeHne
2 (aByX) kaneHdapHbIX MecsiLeB, criedyolmx 3a Mecsluem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHuns 3apnnatHoro KnueHta, KnneHt
ctaHoBuTCA NHameBuayaneHeiM 3apnnatHeiM KnneHTom (cornacHo n. 13.6 O0wux Ycnosui).

7.12.6. bBaHk nmeet npaBo nameHuTb Kateroputo 3aemwimka 4 unu Kateropmio 3aemiwmka 5 Ha Karteropuio 3aemwmka 1, ecnu npounsonget
OrtknioveHne Maketa ycnyr KnveHTom B TeueHue 2 (OBYyX) KaneHAapHbIX MeCsILeB, credylowmx 3a MecsiieM, B KoTopoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnatHoro KnueHTa.

7.12.7. B cnydae HactynneHuss OcHoBaHusi Ans oTkpenneHus 3apnnaTtHoro KnueHTta oT 3apnnaTHOro npoekTa, ykasaHHOro B MoAnyHKTe 2) n.
1.99 O6wmx Ycnoeun, baHk BnpaBe w3MeHuTb Kateropuio 3aemwmka 4 nnu Karteropuio 3aemwmka 5 Ha Kateropuio 3aemuwimka 1. BaHk
yBegomnseT 3aemimka o6 nsmeHeHumn Kateropum 3aemiymka niobsiM 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.15 O6wux Ycnosui.

7.12.8. Tlpu HecobnogeHun MuamemayanbHbivM 3apnnatHelM KnueHTom TpeboBaHwiA, yCcTaHOBMEHHbIX B n. 13.6 O6wwnx Ycnosui, baHk
npou3BoAMT npekpalleHne obcnyxmBaHua Takoro KnueHTa B kavectBe MHameuayanbHoro 3apnnatHoro KnmeHTa v ycTaHaBnvBaeT emy
Karteroputo 3aemiymka 1.

7.12.9. Tlpu HacTynneHuu NOCNeACTBUA, NPEeAYyCMOTPEHHbIX HAMBMAYanbHbIMK YCROBUSIMU NS cliyvaeB U3MeHeHusi Kateropum 3aemiimka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcsi HA M3MEHEHHBIX YCIOBUSIX, KOTOpble He noanexaTt nepecMoTpy baHkom B criyyae fanbHeinero
nameHeHus Kateropum 3aemumka Ha Kateroputo 3aemiumka 4 unu Kateropuio 3aemiymka 5.

7.12.10. Ons KpeauTHbIX JOrOBOPOB, 3akmtoyeHHbIx Ao 07.06.2015: npu nameHeHnn bankom Kateropun 3aemuwmka ¢ Kateropumn 3aemwmka 4 nnm
Kateropmn 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocylwlecTBNSeT M3MEHEHME MpPOLIEHTHOM CTaBKM B pasMepe W nopsiake,
npegycMoTpeHHoM VHamMBuayanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HAa4YMCreHMe NPOLEHTOB HA OCHOBHOWM
OOMNT OCYLLECTBNSIETCS N0 MBMEHEHHOMN NPOLIEHTHOW cTaBke. [pn 3TOM nepecyeT NPOLIEHTOB, HAYNUCIIEHHbIX MO paHee NPUMEHSIBLLECS NMPOLLEHTHOM
CTaBKe, He NMpPon3BOANTCS.

7.12.11. Bo Bcex cnyyasix usmeHeHuss Kateropum 3aemuwimka u npucBoeHus Kateropum 3aemuwmka 1 HaymHaloT AeWcTBOBaATb Tapudbl,
npumeHumble k Karteropum 3aemwmka 1, 3a WCKNOMEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHEHME KOTOPOW MPOMCXOOWUT COrfacHo
VHanBuayanbHbIM yCIOBUSIM.

8. TMopspok npenoctaBneHus n noraweHus MNoTpebuTenbLCKMX KpeaUToB
8.1. Mopsaok npepoctaBneHnsa Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXKOAOLMX — €ro
nnaTexecnocobHocTb/aoxon Yepe3 CucteMy ¢ NoANMcaHMeM JOKYMEHTOB B COOTBETCTBUM ¢ Ycnousimu [O.

8.1.2.IMocne paccMOTpeHNst JOKYMEHTOB, NPeoCTaBneHHbIx KnueHToM B pamkax 3asBku Ha Kpegut, BaHk onpepensieT cooTBeTcTBME 3aemiumka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnu 3aemuwumk, no MHeHuto BbaHka, cooTBeTCTBYeT yCTaHOBrEHHbIM baHkom
KpuTepuam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeautHein [loroBop u npegoctasnsdeT Kpeaut B COOTBETCTBUM C YCIOBUSMU
KpeautHoro Joroeopa. BaHk ocTaBnsieT 3a cobol npaBo oTka3aTb 3aeMuivky B 3akniodeHun KpegutHoro Jorosopa u Bbligade Kpeguta 6e3
06BbACHEHMSA NPUYMH OTKa3a.

Ycnoeusa KpeguTa B yacTu pasmepa npoLeHTHo cTtaeku no KpeauTy, cymmbl KpeauTa, cpoka Kpeauta, komuccun 3a obenyxuBaHve kpeauta®
(ecnu B COOTBETCTBMM C YCNOBUAMMU, YkazaHHbIMK B 3asBneHnn Ha Kpeant 3aemwmk ynnadmsaeTt baHky gaHHY0 KOMUCCUIO), MUHUMAarbHOM CyMMbI
YaCTUYHOIO [OCPOYHOrO MOralleHusi, MHbIE YCINOBUSI KPeAMTOBaHNS OnpeaensanTca CTOpoHaMm B COOTBETCTBUM ¢ Tapudamu, 4encTBYOWMMY Ha
MOMEHT npegocTaBneHust 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT U3MEHEHUIO, eClU MHOE He YCTaHOBMEHO O6LMMU ycrnoBusiMu/3asiBneHnem
Ha KpeguT/WHanBuayanbHbIMU YCNOBUSMU.

Onsa KpeanTHbix JoroBopos, 3akntoyeHHbix o 01.07.2014, pa3mep nognexaiien ynnate HeyCcTonku onpeaensetcs Tapudamn, 4eNCTBYHOWMMN
Ha MOMEHT Ha4MCrIEHUs HEYCTOMKN, ecnn No ykasaHHbIM Tapudam pa3mep HeyCTOMKU MeHbLUe, YeM yKasdaHHbIA B Tapudax, AeNCTBYHOLWMX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeycTonku onpegensetca Tapudamu, AeACTBYIOWMMUN Ha
MOMEHT npegocTaBnennst 3aemwimkom AHkeTbl B bank. [na KpeantHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexaiien ynnate
HeycToVKkKn onpeaenseTcs ViHavenayanbHbIMU YCIOBUSIMMU.

8.1.3.3aeMLumk BnpaBe coobwmTb BaHky o cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusiX, ykaszaHHbIX B VIHOMBUAOYanbHbIX YCNOBUSIX, B
TeyeHune 14 (HeTblpHaguaTt) KaneHaapHbIX AHEN CO AHA ux npegocTaenenns 3aemuwmky baHkoM. 3aemuwmk coobuiaet baHky o cBoeM cornacum
nyTem noanucaHust MiuaneuayanbHbIX YCroBUiA U nepeaaym ux B baHk.

8.1.4.Kpeaout npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nyTem 3aduncneHms Bcer cymmol Kpeanta Ha CyeT B nonHom obbeme B [aty
npepoctasneHusa Kpeagnta 6e3 ocyLecTBNeHUst AONONHUTENBHOrO MHOPMUPOoBaHNa 3aemMLumka 06 aToMm.

8.1.5.Mpwu nogaye 3asnBkn B Cucteme Panddanser OHNarH, B criydasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLMI cyeT B Bantote KpeauTa.

8.1.6.3aemMwmK BnpaBe OTKasaTbCs OT MomnyyeHuss KpeauTa B TeueHWe ofHOro paboyero OHA C MOMeHTa noanucaHust uMm VHavBuayanbHbiX
yCroBwiA, yBeaoMuB 06 3ToM BaHk nocpeacTeoM obpalleHusi B KOHTaKTHbIN LEeHTP.

8.1.7.KnueHT BnpaBe yCTaHOBWUTb UMK CHATb 3anpeT Ha npepocTaBneHve [oTpe6GuTenbckoro kpeauTta, odopmnsieMoro uvepes Cuctemy,

9 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KoMuccuen 3a 06CJ'Iy>KVIBaHVIe cyeTay, 3aTeM HAMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO HA KKOMUCCHUIO 3a OGCJ‘ly)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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obpaTmBLUUCH C 3asaBneHeM B KOHTakTHbIV LeHTp unu Moppasgenerve baHka.

8.2. Tllpu HacTynneHum o6GCTOATENbCTB Henpeogonumow cunel B MecTe wucnonHenuss [oroBopa go npepoctaeneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBeAgoMnseT 3aemMiyyka O npekpalleHn aencTens KpegutHoro 4oroBopa Unm o NpuocTaHOBEHWUN UCTIONHeHNS BaHkom
06s3aHHOCTM MO npefocTaBneHnto Kpeonta nytem pasMelleHusi COOTBETCTBYHOLWEN MHDopmaummn Ha Cavite BaHka u/vnm B ocducax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPeAUTHbIX AOroBOPOB C dum3nyeckumun nuuamun. baHk Bnpase AONOMHUTENBHO MHMOPMMUpPoBaTL 3aeMLumKka o
npekpaweHun KpegntHoro goroBopa mnu npuoctaHoBneHumn Boigaydn Kpegnta cnocobamu, yctaHoBneHHbiMu KpeautHeiM gorosopom. B criyqae
npuocTaHoBNeHMSA ucnonHeHns baHkom ob6a3aHHOCTM Mo BbiAade KpeauTa, ero npegoctasneHne B AanbHelweM ocyLiecTsnseTcs baHkom Tonbko
Ha OCHOBaHWW MOfly4yeHHOro OT 3JaeMwuka B TevyeHne 14 [HEN MO OKOHYaHUW [EeWCTBUA HENpeodoNIMMON  Cullbl MOATBEPXAEeHUS
3aMHTEepecoBaHHOCTM B nony4veHun Kpeguta B nucbMeHHoW chopme unm no Homepy TenecdoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnartHas nuHus no Poccuu), nnu no nHomy Homepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

KpeOuTHbI OOroBOp CYMTAETCA PaCTOPrHyTbiM MO COrNalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pa3smelleHus baHkom Ha Cavite baHka
MHdOpMaLMK O npekpalleHun aencTeus KpeamTHoro gorosopa vMnu B AeHb OKOHYaHMKM CPoKa NpedocTaBreHns 3aeMLLMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLumka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThl 3a noneb3osBaHne Kpeantom HauucnsawoTca baHkom B BanioTe KpeawTa, exedHeBHO HaumHas co AHS, criegdytoliero 3a [aTton
npepoctasneHus Kpegurta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKNOYMTENBHO (C y4EeTOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl Kpeguta (ccyaHOM 3a40mKeHHOCTH), NoAnexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemMuyuka
(Ha Havano onepaunoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHoBReHHon B 3asBneHun Ha KpeauTt/MHAMBMAYyanbHbIX YCrOBUSAX, W
(hakTMyeckoro konuyectsa AHel MpoueHTHoro nepvoaa®. basoit Ans HauvcneHus NpoueHToB No KpeauTty SBMSIETCS AEUCTBUTENbHOE YUCHO
KaneHgapHbIx AHen B rogy (365 unu 366 oHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyuiecteneHns ExemecsiyHoro nnatexa npuxoamTcst Ha AeHb, He sensaowmincs Paboumm gHem, ynnata o4epeaHoro
ExxemecsiyHOro nnatexa npousBoamuTCs B Nepsbit Pabounii aeHb, cneayowmin 3a [laton ocylecTBrneHns ExemecayHoro nnarexa, npu aTom
YyKa3aHHbIM [eHb MWCKIIYaeTcsl M3 pacyeTa Mpu HaducrneHuu npoueHToB B criegywowem [lpoueHTHoM nepuoge. B cnyyae ecnm [ata
ocyuwecTtBneHunss ExxemecavHoro nnatexa B lNMocnegHuii MNMpoueHTHbIN nepuoa NPUXOAMTCA Ha OeHb, He asnsawuinca Pabounm gHem, ynnata
ouvepepnHoro ExxemecsyHoro nnarexa npousBoanTcs B nepBbii Pabounii aeHb, crnegyowmn 3a [aton ocyllecTeneHus ExemecsayHoro nnarexa,
npv 3TOM YKa3aHHbIN AeHb HE BKIIOYAETCS B pacyeT npu HauucrneHum npoueHToB B MocnegHem MNpoueHTHOM nepuoge.

8.3.3.Jara ocyuecTtBneHus ExxemecayHoro nnatexa MoxeT ObITb M3MeHeHa Mo 3asBsneHunio 3aemiumka ¢ cornacus barka Ha nHyto gaty. B Takom
cnyyae Bce nonoxeHns KpegutHoro [lorosopa, kacatowyecs [latel ocyliecTsneHust ExxemecsyHoro nnarexa, pacnpocTpaHaoTCsa Ha UHYHO AaTy.

3aemLuuk BnpaBe opopmMuTh 3asBneHne o6 nameHeHun [latbl ocyuiectBneHusi ExxemecsayHoro nnatexa yepe3 KOHTaKTHbIN LLEHTP B COOTBETCTBUM
¢ Pasgenom 10 O6wux Ycnosun. B atom cnydae 3aemwwimk coobuiaet xenaemyto [aty ocywectBneHunss ExxemecsayHoro nnarexa CoOTpyaHUKY
BaHka.

8.3.4. 3aemwwmk Bo3BpallaeT Kpeaut, ynnayMBaeT NpOLEHTLI, HAYMCIeHHble 3a nonb3oBaHvWe KpeauTom, CymMMbl KOMUCCWIA 3a 06GCrnyxvBaHWe
KpeauTa (ECnu NPUMEHUMO) U EXXEMECSHHBIX CTPAXOBbIX NiaTexeit (ecnv NPUMEHNMO) NYTEM OCYLLECTBREHWS paBHbIX ExXXeMecsiuHbIX nnaTexei,
HauMHasi Cc JaTtbl MepBoOro nnaTtexa, ykasaHHoW B 3asiBrneHun Ha KpeguT/MHaueupayanbHbix ycnoBusx ([aTbl OCyLWECTBEeHUs NepBoro
ExxemecsiuHOro nnatexa), B criedytoLlemM nopsake:

8.3.4.1. ExeMecsaYHbIA NnaTex ynnadnsaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOOro Mecsiua, onpeneneHHoe B 3asiBNeHun Ha
KpeauT/MInansmnayanbHbix ycrnosusx (Jata ocyliectsneHnsa ExemecsayHoro nnatexa). [Ana obecneyeHns CcBoeBpeMEHHbIX pacyeToB NoO KpeauTy
3aemwumk nopyvaet baHky cocTaBnATb PacnopsikeHue n OCyLIeCTBMAATb PasoBbid U (UNW) Nepuoavyeckuii nepeBof AeHEeXHbIX CpedcTB B
yKasaHHble BblLLEe Cpoku co CyeTa B cOOTBETCTBUM C M. 3.16.2 - 3.16.3 O6LmMX Ycnosuii. MonoxkeHns HaCcTosILLEro NyHKTa SiBNAOTCA HEOTbEMITEMOM
YacTbio NbbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3aknyeHHbIX Mexay Bankom n 3aemuwpmkom. MNpy HanMyYMM NPOTUBOPEUUA MEXAY KaKUMK-NNOO
NOMOXEHNAMW TakUX AOrOBOPOB U MOMOXEHNAMWN HACTOALLEro MyHKTA, NMOMOXEHWUS HacToALWEro nyHkTa 6yayT MMeTb NpeMMyLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyliectBneHus ExxemecsyHoro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npou3BoauTcs B NepBbin Pabounii geHb, cnegyowmin 3a [laton ocyluecTeneHms ExxemecayHoro nnarexa.

CyMMa eXXeMecsiHHOro CTPaxoBOro nnatexa (ecnu nNpuMeHnMo) MoxXeT ObiTb cnncaHa B TedeHne 10 (Oecatu) Pabounx gHen, crnegyowmx 3a
oyepeHon [laTon ocyllecTBneHns ExxemecsyHoro nnarexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe MWCMOSNHEHWS
obsasarenbcts 3aemwuka no KpegutHomy JoroBopy, 6yayT ocBoboxaaTe 3aemiumka OT ero 06s3atenscTs nepeq baHkom TonbKo B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeguta cymm, NOMyYeHHbIX B BanoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BbI4HBIX KOHBEPCUOHHBLIX BanOTHbIX Onepauui nyTeM NpUMEHEHUS OEACTBYHOLLEro BHYTPEHHero kypca baHka
[Ons Takow KOHBepTauun Ha AaTy Takon koHBepTauun. Ecnn cymmbl B BanioTax, OTNNYHBIX OT BantoTel KpegnTa, nonyyeHHble baHkoMm B pesynbtate
OnMcaHHOW Bbllle KOHBepTauuu, byayT HegocTaTouHbl Ans noraweHus obssatenscTB 3aemwumka nepeq baHkom B BanioTe Kpeauta, 3aemuwmk
0653yeTCa NONHOCTLI0 KOMNEHcUpoBaTb baHky HegocTatoLyo cyMMy no nepBomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B paduke noralleHuns) BKoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTABLLENCS CyMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [poLeHThl ynnaynsBaoTcs 3 pacdeTa Nonb3oBaHus BCel ocTaBLuerics cymmon Kpeguta 3a MocnegHuii
MMpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauMCreHHbIX MPOLIEHTOB (3a WCKMHOYEHMEM MOCNEAHEro nnarexa)

3aeMLMK Npou3BoauT He noaxe [aTbl ocyuiecTsneHus ExxemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hbke, pasmep ExemecsuHoro
nnaTexa onpeaenseTcs no creayoLlen dopmyrne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+Mc)y-&m + KOK (ecnu npumeHmmo) + ECI (ecnv nprmeHnmo)®®
nnaTtexa

roe: OC3 — octaTtok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — mecsyHasa npoueHTHas cTaBka, paBHas 1/12 oT rogoBon

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMioueHbl Ha OCHOBaHUM [akeToB [OKYMEHTOB, MoAaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
noppasgenenus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHne Kpeantom HauncnsoTca BaHkom no AeHb dakTuyeckoro Bo3epata Kpeauta. [JaHHOe NonoXeHWe pacnpoCTpaHseTCsl Ha BCE YKasaHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBMe aHHOWM CHOCKU PacrnpoCTPaHSIETCS TAKKE Ha NMOSOXEHNS O HAYUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pecb u ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3akntodeHHbIx 4o 30.01.2012 r., npu 4o6posonbHoM cornacum KnvexTa Ha yyacTtue B
nporpamme cTtpaxoanusi ECI yuntbiBaeTcs Npu onpegenexHun pasmepa ExxemecayHoro nnatexa.
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NPOLIEHTHOW CTaBKM, yCTaHOBMIEHHOW B cooTBETCTBUM C KpeauTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepuoaoB, OCTaBLUMXCSH A0 AHS OkoH4YaHusi Cpoka KpeaouTa/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeguTa,
yCcTaHoBMeHHas B cooTBeTcTBUM ¢ KpeanTHeiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHOro CTpaxoBoro nnaTexa, ykasaHHas B
3asasneHunn Ha Kpegut/AHkeTe 1 3asBneHMN Ha y4acTue B NporpaMmme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnegHero ExemecayHoro nnatexa GyaeT oTnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BbllLeyKasaHHoW bopmyne, Gonee Yem Ha 5 MPOLEHTOB, NPOM3BOAMTCA MNepepacyeT pasmepa ExxemecsyHoro nnatexa B COOTBETCTBUM CO
cneaytowm anroputMom®®: kK cymme ExxeMecsyHoro nnartexa, onpeaeneHHoro no opmyne, nocteneHHo npubasnaoTcs (OTHUMAIOTCS) CYMMbI B
pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocrieaHero ExxemecsiuHoro nnatexa He Gy[eT yAOBNETBOPSTb CreayoLEeMY YCIOBUIO:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNEHNM 3aeMLUMKOM YaCTUYHOIO AOCPOYHOTO UCNOMHEHUs 0b6a3aTenscT nNo KpeantHomy [JoroBopy B cooTBETCTBMM C M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsyHOro nnatexa MOAMNEXUT nepepacyeTy B OMpefernieHHOM Bbille nopsake W/unu nopsiake, npegycMoTpeHHOM
MHavBmayansHbIMKY YCrOBUAMM.

[Mpy n3mMeHeHnn NPOLIEHTHON CTaBkM B COOTBETCTBUM ¢ MIHauBMAayanbHLIMK yCrioBuaMn pasmep ExemMecaqyHoro nnatexa noanexuT nepepacyety
B ONpeAeneHHOM BblLLe NOPSAKE, MCXOAA U3 ocTaTka CyMMbl KpeanTa K MOMEHTY M3MEHEHUS MPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLmKy yTOUHEeHHbIN padmk noraweHus no KpegutHomy foroBopy B nopsigke, ykazaHHowm B . 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMOSMHEHUN 06A3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro mnartexa, nonyyeHHoro baHkom, B
nepByl0 odepedb norawakTcs obs3aTtenbcTBa Mo BbIMfaTe CyMMbl KOMUCCUM 3a OOCRNyXvBaHWe KpeauTa (ecnv NPUMEHUMO), HAYMCIEHHbIX
NpoLeHToB 3a Tekywwmi MpoueHTHbIN Nepuoa, a ocTaBLUMeCs CpeAcTBa HanpaeBnslTca B cHET Bo3BpaTta KpeamTa u exemMecsyHOro CTpaxoBoro
nnarexa (ecnm NpMMeHnmo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aemMimka Ans UcnonHeHus nm obsasatenscts no KpeautHomy [oroBopy B MOMHOM
obbeme AeHexHble CpefcTBa HanpaBnAlTCsa Ha UCMoNHeHe obasaTenscTe 3aemiuuka nepes baHkom B cnepgyrollelnt ovepegHOCTH:

1) npocpo4YeHHble NPOLEHTHI 3a NoNb3oBaHue Kpeautom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI Mo KpeanTy (npumenumo k KpeamTam, BbigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpegutam, BbigaHHbIM ¢ 01 unions
2014 ropa);

5) npoueHTbl, HauMcnsiemMble Ha MPOCPOYEHHbI OCHOBHOW Aonr no KpeauTy (ecnu npumeHMmMo);

6) npoueHTbI 3a nonb3oBaHne KpeamTtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsayHas Komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycToMka (WTpadbl, NEHW) Ha NPOCPOYEHHbIe npoueHTbl No Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOUYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BblaaHHbIM no 30 MOHA
2014 roga BKIMOYUTENBHO);

12) HeycToWiKa (LTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCHIO (ecnn npuMmeHnmo) no Kpeaury;

13) cynebHble n3aepxKkn 1 nHble pacxodbl baHka No B3biCkaHWIO 3a40MMKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HauucneHHblx 3a [lpoueHTHbIM nepuog Ha ocTatok cymmbl Kpeguta npoueHToB npesbiwaeT Pa3smep
ExxemecsiyHOro nnarvexa, paccunmtaHHoOro B cootBeTcTaum ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsayHbIn nnatex BkoYaeT B cebs TONbKO Cymmy
HaYMCMEeHHbIX NPOLIEHTOB, paBHYIO ykasaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCIEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmMmy nocnegytoulero(ux) ExxemecsdHoro(bix) nnatexa(en), B CBsI3W C YEM CPOK ynnaTbl 9TOW OCTaBLUENCS 4acTW HaYMCIEHHbIX MPOLEHTOB
npoaneBaeTca A0 Cpoka ynnatel nocneaytowero(nx) ExxemecayuHoro(bix) nnatexa(en) 3a nocnepytowwmnii(ve) MpoueHTHbIV(ble) nepuop(bl). Mpn
3TOM npegycMoTpeHHas KpeantHeiM [JoroBOpom HeycTorka baHkom He HauucnseTcs u 3aeMLmUKOM He ynnadymBaeTcs.

8.3.5.[locpoYHOE MOMHOE M YacTUYHOE UCMOoNHeHne obsa3atenscTB no KpeantHomy [OroBOpYy MOXET OCYLLUECTBIATLCS B CriedylollemM nopsake,
€CIN MHOE He YCTaHOBMNEHO AOrOBOPOM Mexay BaHkoM 1 3aemLumkom:

8.3.5.1. Baemwuk moxeT npegoctaBnTb B baHk 3asBneHne-06593aTensCTBO OAHMM U3 CriedytoLumx cnocobos:
-~ odhopmuB 3asiBreHne-oba3atensbcTBo B CucteMe B cooTBETCTBMM ¢ Yenosusamu O,
—  NMYHO unu Yepes [JoBepeHHoe n1uo, obpaTuBlmnch B MNogpasaeneHne baHka.

Mpy HaNMYUMN TEXHUYECKUX OTPaHUYEHNIA Ha odopmneHne 3asiBneHns-obsizatenscTBa B Cucteme, a Takke B cryvae otcyTcTBus MogpasaenexHus
BaHka B ropoge, B koTopom C 3aeMLuimkoM 6bin 3akntodeH KpeauTHbii [oroBop (B TOM 4ucrie B CBS3M C MPOBOAMMbBIMWU MEPOMPUATUSIMU MO
ontummnsauun Moppasgenenni badka), 3aemwuk BnpaBe oopMuTb 3asiBreHne-o06a3aTenscTBO Yepe3d KOHTaKTHLIA LeHTP B COOTBETCTBUM C
Pasgenom 10 O6wux Ycnosuii. B aTom criyyae 3aemuumk coobLiaeT Bce yCnoBus 4ocpovHoro Bo3epata Kpeguta cotpygHuky baHka.

8.3.5.2. 3asBneHue-06s3aTenbLCTBO A0MKHO BbITb NpegocTaBneHo B BaHk B gaty npegnonaraeMoro OCyLeCTBEHWST JOCPOYHOro Bo3BpaTa
Kpenuta. B HekoTopbix criyvyasx 3asiBneHue-o653aTenbCTBO MOXET He MpefoCTaBnsTbCst 3aeMLUMKOM, HanpuMmep, Koraa NorHoe [AOCPOYHOe
noraweHvne Kpeauta ocyllecTBnsieTcs 3a cyeT cpeacts HoBoro KpeamTa, npegoctaBneHHoro bankom 3aemiymky, nnbo B cnyyae, ykasaHHOM B
8.11 Obwwmx Ycnosui. baHk ocywecTBnseT ucnonHeHve 3asBneHns-o6a3aTenscTsa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tlpu nopave 3asBneHus-obs3aTenscTBa B MNMoapasgeneHnn baHka cymma, 3asBnsiemMasi 3aeMLUMKOM Af1si 4aCTMYHOTO [OCPOYHOro
Bo3BpaTta KpeauTta, He MOXET ObiTb MEHee MUHWManbHOM CyMMbl JOCPOYHOrO MorawleHusi, onpegeneHHon B Tapudax. CymMma 4acTUYHOro
[0CPOYHOro noralleHns He BKtoYaeT B cebst cymmy ExxemecsayHOro nnatexa M CyMmbl MPOCPOYEHHOM 3a40/KEHHOCTU C YYETOM HEYCTOMKM (Npun
HanmM4un).

8.3.5.4. B cnyuae ocyliecTsneHus 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3epaTa KpeauTa npoueHThl 3a nonb3oBaHue KpeanTtoMm, a Takke cymma
KoMuccuK 3a obenyxuBaHue kpeauta (€Cny NPUMEHKMMO), HauMCNeHHble OO0 AaTbl TAKOro [OCPOYHOTO BO3BpaTa, MOAfexar ynnaTte B MoSiHOM
o6beme B AaTy NOSHOTO AOCPOYHOrO UCMONHEHUS 0653aTENLCTB.

8.3.5.5. Tlocne ocyliecTBrneHnsa 3aeMMKOM YacTUYHOro gocpovHoro Bosspata Kpeauta Cpok Kpeauta/Cpok Bo3spaTta Kpeguta octaetcs
HEeU3MeHHbIM 1 MPoOM3BOAMTCS nepepacyeT ExemecsuyHoro nnatexa B nopsiake, npedycMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ wnu B
3asBneHun Ha Kpeant/MHanBuayanbHbIX YCIOBUSIX, UCXOAS U3 OcTaTka CyMMbl KpeamTa nocne ocyLiecTBNEHUs YaCTUYHOIO JOCPOYHOro Bo3BpaTa
KpeauTa. MNMpu atom bBaHk hopmMmpyeT HOBbLIV pacyeT MOMHOM CTOMMOCTW KpeauTa (B Criydae, ecrim YacTUYHbI JOCPOYHBIN BO3BpAT NpuBen K
M3MEHEHWIO MONHOW CTOMMOCTU KpeauTa) U YyTOYHEHHbIM padhuk noraweHus U npedocTaBnseT ux 3aemwyky npu nNvyHOM obpalleHun B

9% He npumensieTcs k Kpeantam, npegnaraeMbiMm 3aeMLUmKy Ha CrieumanbHbIX YCNoBrsX, MPeaycMOTPeHHbIX Tapudamm no noTpebutensckum KpeamTam.
97 B oTAenbHbIX Cryyasix MOryT CyLLecTBOBaTb TEXHUYECKUE OrpaHMYeHus Ha nopady 3aseneHns-obs3atenscTea Yepes Cuctemy. B aTux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaayn 3aseneHus-06a3aTenbCTea, NPesycMOTPEeHHbIMM OBLLMMM YCroBUAMU.
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MogpasgeneHne baHka unu nytem HanpaeneHUs Mo 3MEeKTPOHHOW NoYTe, Ha agpec KoTopow 6bin NnpegocTasneH 3aeMwmkoM baHky.

Mpwu ocywecTBneHMn 3aeMLMKOM YaCTUYHOIO OCPOYHOro Bo3BpaTta Kpegura, ecnu cymma npoLeHTOB, Ha4yucneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHBIN JOCPOYHbLIV BO3BpaT KpeauTa, npesbiaeT pasmep ExxemecsayHoro nnatexa, paccyMtaHHoro no doopmyne,
yka3aHHou B n.8.3.4.4 O6wmx Ycrnoswuii, To B 3TOM criydae ExxemMecsyHbIN nnaTex MOXeT BKIoYaTh B ce65 TONMbKO CYMMY HaUMCMEHHBIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogaun B baHk 3asBneHns-0683aTenbCTBa U Ha MOMEHT McnonHeHus baHkom 3asiBneHus-obsa3aTenscTea 3aeMLumk 0bs3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, ykasaHHOM B 3asiBneHUn-ob6si3aTenbCcTBe, AOCTYMHOW ANS OCYLECTBIEHUSI MOSIHOTO UMM YacTUYHOrO
pocpoyHoro BosBpata Kpeguta. O HegocTaTOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wuHdopmupyetca baHkom B nopsiake,
npegycMoTpeHHoM B n. 2.15 Obwumx Ycnosuin.

8.3.6.BbaHk nHpopmmpyet 3aemLumka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3a40mKeHHOCTH No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HNKHOBEHUS yka3aHHOW 3agomkeHHocTH B popme CMC-coobLueHns Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBonx 0b6s3aTenbCTB no Bo3spaty KpeanTa n npoueHToB 3a nonb3oBaHue Kpeautom baHk octaBnsieT
3a cobov npaBo OTNpPaBUTb 3aeMLLUKY NMMCbMO C HanoMUHaHWEM O HEOBXOAUMOCTU NoraweHns 3aeMLUKOM 3a40MKEeHHOCTU nepe baHkoMm.

8.3.8.06s13aTenbCcTBa 3aeMLLmKa No noraLleHuto 3a40MmKkeHHOCTM no KpeaumTy, npoueHTam, CyMmmam KOMUCCUR, a Takke Mo NobbIM MHbIM NnaTexam
CUMTAKOTCA WMCMOMHEHHbIMU B AaTy ChnucaHusa OeHexHblx cpeactB co Cueta 3aemuwmka B nonb3dy baHka B CYET norawleHus ykasaHHOM
3a[0/MKEHHOCTN, @ B Criydae MWCMOSHEHUS YKa3aHHbIX 0653aTenbCcTB UHbIM cnocobomM — B AaTty nonyyeHnss BaHKkoM AeHeXHbIX CPeAacTs,
npegHa3HaYeHHbIX AN NoraweHns ykasaHHOW 3a0MMKEHHOCTU, UHBIM CNIOCOBOM.

8.3.9. B cnyvae npoleHnss bankom pgonra, obasatensctBo 3aeMLiMKa B COOTBETCTBYIOLIEN YacTW CUATAeTCs MpeKpalleHHbIM C MOMEeHTa
HanpaeneHust baHkoM yBeAOMMNeHNs 0 NPoLLEeHUn Josra B Nopsiake, YCTaHOBMEHHOM n. 2.15 O6wux Ycnosuii.

8.3.10. Mpu Hannuum y 3aemiumka prmHaHCOBBIX 3aTpyaHEHU ¢ BbinnaTon nnatexen no Kpeauty 3aemuwmk B cootBeTcTBMM ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcds B BaHk ¢ TpebGoBaHueMm, UCMONb3yst  ANEKTPOHHYHO dopmy Ha Cante baHka no apgpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ans gocpo4yHoro nuctpe6osaHusa Kpegura

8.4.1. 3aemwumk 06sa3aH no TpebosaHuio baHka BepHyTb KpeauT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka Bosspata KpegwTta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, MCMOMHUTL B MOMHOM 06beMe UWHble AeHexHble obsizaTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMM MOOOro M3 OCHOBaHWMA ANsi OOCPOYHOro uctpeboBaHumst KpegwTta, npegycMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnueaeT BaHk. OcHoBaHME Ans AOCPOYHOro BO3BpaTa
KpeguTa cuMtaeTca BO3HUKLLMM Ha Creayowmnii KaneHaapHbin AeHb nocne AHS oTnpaBkv baHkoM COOTBETCTBYIOLLLENO MMCbMEHHOMO YBEAOMMNEHUS
3aemLumky.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA Ans AocpovHoro nctpebosaHus Kpeaguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouepeb yOoOBneTBOpPSIET CBOWN TpeGoBaHMs MyTeM CnMcaHusi AeHEXHbIX cpeAcTB 3aemiimka, pa3melleHHbIX Ha CyeTax 3aeMLumKa, OTKPbITbIX B
BaHke, 6e3 JONONHMTENBHOrO cornacua 3aemLumka.

8.4.4. B cnyyae HegoOCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy yCMOTpeHUto, NpuHUMaEeT niobblie Mepbl No 3aluTe
CBOMX MpaB, He NpPoTMBOpeYalLme AenCcTByoLWeMy 3akoHoaaTenbctBy Poccuiickon ®epepavmu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeauTtHomy [loroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucreHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 OBCIy>XMBaHUe KpeauTa (ecnu NpUMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpMMeHMMOo) 3a BeCb
akTmnyeckmin nepuopn nonb3osaHusi Kpegutom B TedeHne Cpoka Kpeaumta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ datel npegoctasnexusi Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeamTHbIM [JoroBOopoMm.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcrnyxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHYHbIX CTPaxXOBbIX NnaTtexen (ecnv NPMMEHMMO) NMyTEM OCYLUECTBREHMs ExemecsiyHbIx nnatexen B
nopsiake, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCneHHble MpoLeHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexaiwue
ynnate 3aemwukoMm BaHky, B cootBetcTtBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KanenHZapHbIX OHERW, cyutasa Cc aathbl
npegbsasneHns baHKkoM nMcbMeHHOro TpeboBaHUSA O [OCPOYHOM WCMONHeHMU obssatenbcTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHWUsIM B COOTBETCTBUM C N.8.4 OBLWMX YCrnoBuiA.

8.5.4. O3HakoMuTbCSH, cobnoaaTh v Hagnexalmm obpasom ncnonHaTb yenosus KpeautHoro [lorosopa, B Tom uncne O6wwme Ycnosus, MNpasuna
no Kaptam, Tapudesl, 3assnexune Ha Kpeaut/NHamBmayanbHble ycrnosust n ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (peructpauum), Mecta npebbiBaHus, KOHTAKTHLIX HOMEPOB TenedgoHOB, CMeHe MecTa
paboTbl (npodpeccuun, AOMKHOCTH), NepemMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO fIMYHOCTb U U3MEHEHWUU AAHHbBIX
JOKYMeHTa, MOATBEPXAaloLLero npaso MHOCTPAHHOIO rpaxkaaHuHa/ nuua 6es rpaxgaHcTsa Ha npebbiBaHue (MPoXuBaHWE) Ha Tepputopun PO,
N3MEHEeHUN rPaXkaaHCTBa, a Takke 06 06CTOATENbCTBAX, CMOCOBHLIX MOBIIMATL Ha UCMOMHeHWe 06a3aTenbCTB no KpeauTHomy [Jorosopy B Cpok He
nosaHee 3 (Tpex) KarneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHWI, obpaTuBluMch B MNoapasaeneHne baHka NMYHO C COOTBETCTBYIOLWMM
3aABneHnemM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBUM (6ornee ogHoro mecsiua) 3aemiumka Xots 6bl B 0OGHOM
13 cyobekToB Poccuiickon ®enepaunu, rae umetotes MogpasgeneHns baxka, nmbo 0 BOZHUKHOBEHUN MHbIX 0OCTOSTENLCTB, AENCTBYOLWMX Oonee
O[HOro Mecsua, BCreacTBme KOTOpbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONMHATL CBOM 00s13aHHOCTM Mo [Jorosopy.

8.5.7.BoamelaTb BaHky Bce hakTMyecku noHeceHHble BaHkoM mnv NpuMBREYEeHHbIMU UM NMLAMW Pacxofbl, CBS3aHHbIE C MPUHYAUTENbHbLIM
nctpeboBaHnem Kpeguta, a Takke CymMm MPOLEHTOB M CyMM BCeX 3afdormkeHHocTen 3aemwuka no KpegutHomy [loroBopy, a Takke Bo3mMellaTb
BaHky pacxofpl, CB3aHHblE C NPUHYAUTENbHBLIM B3bICKAHNUEM 3a0IHKEHHOCTM W/Mnn peanu3aumvein npas baHka no nbbim obecneynTenbHLIM
[OroBopaM, 3akloYeHHbIM B kadecTBe obecneyeHusi ucrnonHeHns obsasatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecrv Takue
obecneuntenbHble J0OroBopbl ObinNM  3akntoyeHbl). B crnyyae HeBo3MmelleHWst yka3aHHbIX pacxogoB baHky B 4oOpOBOSIbHOM MOpPSAKe,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuymka B baHke 6e3 gononHWTENLHOrO cornacust 3aemMLumka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHW B OTHOLLIEHUN KakUX-NMBOO CymMm, ynnaynBaembix UM BaHky no KpegutHomy
[Horosopy, 1 He NPoM3BOANTL KakmMe-nMbo NHbIe yaepXKaHnsa U3 ykazaHHbIX CYMM, 3a UCKIIOYEeHeM crnyyaes, koraa 3aemMiumk o6s3aH npom3soanTb
Takve yaepXaHus B COOTBETCTBUM C TpeboBaHUsIMM AENCTBYIOLLEro 3akoHoaaTenbcTea Poccuiickon deaepaumu.
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8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpepocTtaBuTb 3aemwimky Kpeant B cootBeTCTBMM C ycrnosusmu KpeamTtHoro Jorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BecTn NOMHbIA MW YaCTUYHbBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C N. 8.3 ObLwmx Ycnosun.

8.8. [MpaBa baHka

8.8.1. NoTpeboBaTb NOMHOrO 4OCPOYHOro UCNOMHEeHUst 0ba3aTenbCTB No KpeamtHomy [JoroBopy nytem npeabsBneHns NMMcbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NMPOLIEHTOB 3a nonb3oBaHue KpeduToMm, a Tawkke BCEX WHbIX MraTexewn, Nnognexawumx ynnare
3aemwumkom baHky B cooTtBeTcTBMM C KpeauTHbIM [JOroBOpoM, nNpu BO3HWKHOBEHWW OCHOBaHWM AN AOCPOYHOro uctpebosaHus Kpeguta B
cooTBeTCcTBUM C KpeanTHbIM [JoroBopoM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMONHEHUE UMW HEHaAreXallee NCNoNHeEHNe 06a3aTenbCTB Mo er,EI,I/ITHOMy ,D,OFOBOpy BCeEMU CBOMMU aoxogamMmum
n BCEM NpuUHagnexawmm emy UMyLLLECTBOM.

8.9.2. MNpwu HapyLueHun CpoKoB ocyLLecTBNeHns ExxemecayHoro nnatexa nnu Heonnate ExxemecsyHOro nnarexa NOMHOCTBIO MW YaCTUYHO, UMK
HECBOEBPEMEHHOM MOralleHun UHOM 3agormkeHHocTn 3aemwmka no KpegntHomy [oroBopy 3aemwmk obsizaH ynnatutb baHKy HeycTouky B
pasmepe v nopsiake, ykazaHHoM B Tapudax (npumeHnmo ans KpeautHeix [JoroBopoB, 3akntoueHHbix 4o 01.07.2014)/MHonBuayanbHbIX YCNOBUAX
(npymennmo ana KpeanTHbix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C gatbl Hayana HayucrneHusi HeyCTOMKM MPOLEHTbI 3a NOoMb3oBaHue
Kpegntom Ha cymMy NpoCpOYEHHON 3a40MMKeHHOCTN No KpeauTy, Ha KOTOPYHO HavyucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLmKkoM
He ynnayvBearoTcs.

8.10. Mpouwme ycnosus

8.10.1. TMonoxenusa KpegutHoro [JoroBopa, perynupyoLwue oTHowweHnsa 3aemwimka n baHka no nosogy npenoctasneHuns Kpeauta, 4encreyoT
C MOMeHTa BCTynneHus KpeautHoro [JoroBopa B cuny 4o NOMHOro UCMonHeHns 3aeMLuLmMKkom 0653aTensCcTB B CBA3M ¢ npegocTasneHmem Kpeaura.
Ecnu B oTHOLLEHUN OTAENBHBIX NonoxeHun KpeanTtHoro [loroBopa Hernb3s 0OA4HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHve KpeamTHoro
[oroBopa cunTaeTcs 4eNCTBYIOLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop oopmMnstoTca B NUCbMeHHON dhopme. Cnocob odopmneHmnsa nameHeHun k KpegutHomy [oroBopy
onpegensetcsa baHkom. MNMpu HanruYKMM NPOTUBOPEUNIA MeEXAY KakKMMU-NTMBO NONoXeHUsiMU MHaMBUAYanbHbIX YCNOBUIA U NOMOXEHUAMU HAaCTOSALLErO
NYHKTa, MNOSIOXEHUS HACTOSILLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUIY.

8.10.3. BaHk 1 3aeMLmK B3auMHO 06513yI0TCA COXPaHATb KOH(UAEHUMANBHOCTL (PUHAHCOBOM M NMPoYen MHopMaLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya Takow WHMOPMaUMM TpeTbUM nMuam BO3MOXHA TOMbKO C MUCbMEHHOro Cornacus wnu B CriydasX, nNpeaycMOTPEHHbIX
3akoHogartenbcTBom Poccuiickon ®epepaunn. [aHHOe NOMOXEHWEe He pacnpoCTPaHSAEeTCs Ha MPaBOOTHOLUEHWUS, BO3HMKAKOLME B Cry4vae
coBeplueHuns baHkom ycTynku npae no KpegutHomy [orosopy, nmbo nctpedoBaHus 3agomkeHHocTn no KpegutHomy [loroBopy ¢ npureyeHnem
TPETLUX NUL,.

8.10.4. Mopsigok ynnaTel NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4Wcrie YaCTUYHOIO/MOMHOMO JOCPOYHOrO BO3BpaTta) MOXET OTNMYaThCs OT
nopsiaka, npeaycmotpeHHoro O6LmMMKN YCroBusiMI, 1 onpeaensTbcsa HernocpeacTeeHHo B 3aseneHun Ha KpeauT/ViHamBuayansHbix yernosusx. Mpw
3TOM Takue NonoxeHus 6yayT UMETb NPUOPUTET Haf, NONOXeHUsIMK, cofepxalimmucs B OGLLMX YCroBUSIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO Cyay UCMONHeHUsa obsa3aTenscTe baHka no Bbiaave Kpeauta B HaType.

8.11. MoraweHune 3apomkeHHocTH No KpeantHomMy [loroBopy npu NOCTyNreHUn CTPaxoBOoM BbinnaTbl

8.11.1. HacToAWwMM CTOPOHbI MO 0BOKAHOMY COTMAacUo MPULLSIM K COTMaLLeHUo O TOM, YTO MpU MOCTynfeHnn B nonb3y BaHka unu Ha Cyet
3aeMiimka CTPaxoBOW BbiNMaTbl MO PUCKY CMEPTW, MOCTOSIHHOM MOSHOWM yTpaThl TPYAOCMOCOBGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLIECTBSIETCS AOCPOYHOE MoralleHne 3afaomkeHHocTU no KpeamtHomy [JoroBopy B Nopsiake, ykasaHHOM HiXe.

8.11.2. [locpouyHoe noralleHne 3agormkeHHocTM no KpeautHomy [doroeopy ocyliectsnsietcss 6e3 opopMieHnst Kakux-nnbo AOMOMHUTESNbHBbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmcaHust CTOpoHaMM Kakux-nmbo AOMOMHUTESbHbLIX CornatleHuii.

8.11.3. Ecnn cymma cTpaxoBoil BbinfaTbl paBHa WMnM MpeBblllaeT obbem akTuyeckon 3agosmkeHHocTu no KpeautHomy [loroBopy, TO
OCYLLECTBMISIETCA MOSIHOE [OCPOYHOE norawleHne 3agomxkeHHocTu no KpeawtHomy [orosopy. CpenctBa, OCTaBLUMECS] MOCME MOralleHus,
HanpaBnatTcs Ha CyeT, OTKpbITbIN B pybnsx PO. Ecnu B cooTBETCTBUM C HAnoroebiM 3akoHoaaTenbcTBom PP y baHka B CBSI31 C OCYLLECTBNEHNEM
yKa3aHHbIX OeNCTBUA BO3HUKAET 00S3aHHOCTb UCHUCIUTL W yaepKaTb CyMMYy Harora Ha goXxodbl (M3MYEecKUx nuu, noanexaiias Bo3Bpaty U
3auuncnsemas Ha Cuert, OTKpbIThI B py6nsx PO, cymma ByaeT ymeHblUeHa Ha CyMMY MCHUCIIEHHOMO Harnora.

8.11.4. Ecnun cymma cTpaxoBoi BbiNfaTbl HeAOCTATOYHA AN noraweHnst haktudeckon 3agomkeHHocTn no KpegutHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBASIETCS YACTUYHOE AOCPOYHOE NoralleHne 3afomkeHHocTy no KpeantHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBou
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMNEHHOW B N. 8.3.4.6 O6wux Ycnosui. [JanbHelwee noralleHne 3a0MMKEHHOCTM OCYLLECTBAETCS B
nopsiake, yctaHoBneHHom KpeantHbiM [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuii.

8.12. MoraweHue 3apomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hacrosilmm cTOpoHbI N0 060AHOMY COFMAcU0 MPULLIK K COrMAaLLEeHM0 O TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpencts) M(C)K n ykasaHum B HasHayeHun nnatexa OO 3aemwmka, Homepa v gatbl 3aknioyveHus KpegutHoro [oroBopa OCyLLeCTBRSEeTCA
[0CPOYHOE noralleHne 3agormkeHHocTn no KpeamtHomy [loroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [NocpoyHoe noralwieHne 3agormkeHHocTn no KpegutHomy [oroBopy ocyuiectBnsieTcss 6e3 odpopmneHus Kakux-nnbo AOonOonHUTENbHbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMimka 1 6e3 nognucaHus CTOpPoOHaMM Kaknx-Nnbo AONOMHUTENbHBLIX COrnaLleHni.

8.12.3. lMoraweHne KpeauTta u ynnata npoOUEHTOB, HadMCreHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpenctB (dactu cpeacts) M(C)K,
OCYLLECTBISETCS B CMEAyHOLLEM NOPsiAKe:
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*  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHgom Poccuiickon ®epepaunm (TepputopuansHbIM OpraHoM
lMeHcuoHHoro doHaa Poccuiickon depepaumm)/TeppuTopranbHbiM  OpraHoOM  (CTPYKTYPHBIM MOApasfAeneHnemM) counanbHOW  3alumThbl
HaceneHusi B 6e3HannyHom nopsiake Ha 6aHKoBCKMiA cueT BaHka B nopsiake, npeaycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu;

*  nocTynuBlUMe Ha BaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHvne obsizatenscTB 3aemMiumka no KpegutHomy
HoroBopy He no3gHee Paboyero aHs, cnegytoLero 3a 4aTon NOCTynneHus geHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cuet badka. Ons
atoro 3aemMuwumk nopyyaeTr baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIN Bo3BpaT KpeauTta B pasmepe
noctynmslwKnx cpencts (4actm cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [orosopom. Npu aTom npegbsiBneHve B baHk
OTAEeNbHOro NCbMeHHoro 3asBneHus-obs3aTenscTBa He TpebyeTcs;

*  noraweHne obs3zatenbcTB 3aemwmka no KpeantHoMmy [JoroBopy OCYLLECTBMNAETCA B CNeAyoLwen o4epeaHOCTH:
1) npocpodeHHast cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gornra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcneHHble 0 AaThl noraweHusi 06si3atenscTB 3aemiumka no KpeamtHomy [loroBopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBreHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNTHEHMS
obsasarenbcts no KpeamtHomy [lorosopy.

8.12.5. Ecnn cpepcte M(C)K HepocTaTouHO AN noraweHns dpakTudeckor 3agormkeHHocTn no KpeguTtHomy [loroBopy B MonHoMm obbeme, TO
OCYLLECTBMAETCA 4YacTUYHOEe JOCPOYHOE noralueHne 3agormkeHHocTn no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4epenHOCTU, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3afomKeHHOCTU OCYLLECTBMNSAETCS B NOpsiakKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.5 O6bwmx Ycnosun.

9. TMpepocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumax»

9.1. O6wmue NonoxeHus

9.1.1.KnueHT MOXeT NoaKnounTb/oTKNIoUNTL CepBuc «YBeaomIeHust 06 onepauusx» B nopsiake, onpeaeneHHoM HacTosilwmm Pasgenom, ecnu
MHOe He ycTaHoBMeHo OBLWMMM YCNoBUSMU MU UHBIMW JOKYMeHTaMu, odhopMiisieMbiMu KnueHToM Ans nogknoueHus/otknodeHus Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHuin baHk snpase nogkniodaTte KnueHtam CepBuUC M NpeaoCcTaBnsATh NbroTHbLIN
nepuopg nonb3oBaHusi CepBucom.

9.1.3.Bce yBegomneHuss ot baHka B pamkax Cepsuca npuxogsT oT oTnpaBuTens Raiffeisen. WcknioyeHnem sBnsioTca cnydan nomnyyeHus
yBeJOMMNEHUA npu HaxoxaeHun KnueHta 3a npegenamm P®, B atom cnyvyae CMC-coobueHns Hanpasnswotcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHns Cepsuca, NpUHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHULLEN.
CMC-coobLyeHns B 3TOM criydae MOryT NpuxoauTb C ANIMHHOIO UKW KOPOTKOrO HOMepa, onpeaensieMoro  MHOCTPaHHLIM OrnepaTtopoM COTOBOM
cBSA3N.

9.1.4.MogkntodeHne n otknoveHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa Anst yBeAOMMeHWW, MOryT ObiTb Mpov3BedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomy B BaHk B cootBeTCTBUM C M. 9.2.1 O6Wwmnx Ycnosuit. Ans nameHeHus KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobGXOOMMO OTKIMOYWUTbL OAMH CMNocob YyBEOOMMEHMS WM MOAKMOYWTL APYron crnocob yBedoMIeHusl, B Mopsiake,
npegycmoTtpeHHom B n. 9.2.1 O6wmx ycnosuii. Pacnopsbkennst KnneHTta nognexar ncnonHeHuio He no3gHee Paboyero gHsA, cnegytowero 3a AHEM
nogayn pacnopsbkeHusi. PacnopsbkeHve OOMKHO cofepaTb CBEAEHMWs, ykadaHHble BaHkoM 1 Heobxoaumble ONst UCMOMHEHUsI PaCMoOpsKEHUsI
KnuenTa.

9.1.5.B cnyyae uameHeHuss Homepa TenedoHa ans yeBegomneHun, KnueHt obssaH nepepatb B BaHk COOTBETCTByOLLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca OcyLLeCTBNAeTCA B coOTBETCTBUMU C Tapudammn baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeet npaBso
6e3 nonyyeHus gononHuTensHoro cornacust KnueHta cnucbiBath ¢ noboro Cyeta KnveHta cyMMbl OEHEXHbBIX CPeACTB B OnfaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaxayr nogkntoyeHHyro k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk umeeT npaBo oTkMNo4MTb KnneHta ot Cepauca:

— B Cny4yae ykasaHusi KnneHTom HeBepHOro HoMepa TernedoHa npu noakntodeHum k Cepeucy,

—  HEeWCnOoSIHEHMUS UMK HeHagnexallero ncnonHeHns KnmeHtom o06s3aHHOCTM, NnpegycMoTpeHHou n. 9.1.5 O6wmx Ycnosun,

— B crnyvae HapyLleHus KnueHTom ycnoBui npegoctasnenms Cepsuca;

—  npv Hann4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa ans yBegomreHunii, 6onee He npuHagnexut KnuenTy.
9.1.8.baHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KNMEHTOM B CBSI3W C ykasaHuem KnueHTom HeBepHoro Homepa TenedoHa aons
yBEAOMINEHUA, NGO B CBA3M C HEWUCMNONMHEHUEM WM HeHagnexalium UcnonHeHneM KnuneHTom mHol obsi3aHHOCTM, kacatowleiics Cepsuca u
npegycmoTpeHHon O6LmMmM YcnoBusiMu.

9.1.9.B cnyyae nepesbinycka nogknioyeHHoln k Cepaucy KapTbl ¢ npexHUM HoOMepoM ee nopkmodeHne k CepBrucy CoxpaHsieTcs.
9.1.10. YunTbiBasi 0COBEHHOCTM Mepeaayn AaHHbIX Yepes OTKPbITble CPEACTBa KOMMYHMKaUWA, nogknodasck k Cepeucy, KnveHT npuHumaet

PYCKM, CBAI3aHHbIE C BO3MOXHbIM HernonyyYeHnem KnveHTom unm BO3MOXHBLIM Nony4YeHneM TpeTbUMU NuLaMum nepegaBaemoit uHgpopmauum (CMC-
coobuieHun, Myw-yBegomneHuii ot baHka Knventy).

9.2. MNopsAaok u ycnosusi npegocTasneHns Cepeuca «YBegoMneHust 06 onepaumsx»

9.2.1.C uenblo noaxnoyeHus n otknoveHus Cepsuca, a Takke nameHeHuss Homepa tenedoHa gns yBegomneHuii KnmeHT MoxeT odopMutb
3asBreHne ogHMM 13 criegyoLLmMx cnocobos:

— B nucbMeHHou dopme B NoagpasgeneHun banka,

— Yepes KoHTakTHbIN LeHTp B cooTBeTCTBUM ¢ Pasgenom 10 O6wmx Ycnosuin,

— nocpenctBoM Cuctembl B cooTBETCTBUM C Ycnosusmu [O.
BaHk Takxke nMeeT npaBo ycTaHaBNMBaTb OOMOSMHUTENbHbIE KaHarnbl HAaNpPaBneHnsa AaHHbIX 3asBneHnn B baHk.

9.2.2.Mpw pernctpaumum Hosoro MoBWIbHOTO YCTPOWCTBa ANs NOMyYeHUs Ha Hero yBefoMIeHwi B Buae lyli-yBefomneHuwii, KnveHT Moxet
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M3MeHWTb crnocob yesedomneHuss B pamkax Cepsuca, ¢ CMC-coobueHunin Ha [Myw-yBegomnenns®® n yctaHoBuTb mcnonb3yemoe MobusbHoe
ycTpoiicTBO B kadecTBe KoHTakTHoro Mo6uneHoro yctponctea. KnveHT noateepxaaeT cBor Bbioop B MobunbHoM npunoxeHun. baHk yBegomnsiet
KnneHta 06 mameHeHun crnocoba yBepomneHusi B pamkax Cepsuca Ha [yw-yBegomnenus B Buae CMC-cooblueHusi, HanpaBnsemMoro Ha
KoHTakTHbIN HoOMep MobunbHoro TenedorHa KnuenTa. MNyww-ysBegomneHns HanpasnsaoTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam
KnueHTa, no kotopbiM CepBUC NOAKNOYEH Unu ByaeT NoaKNoYeH B OyayLuem.

9.2.3.baHk BnpaBe nameHuTb KnueHty cnocob ysegomneHns B pamkax Cepsuca, ¢ CMC-coobueHunn Ha MNyw-yBegomneHus.

KnueHT BnpaBe n3MeHnTb paHee BbIOpaHHbIA UM Cnocob yBeJOMMeHMs Ha MHON B Nopsigke, NpeaycMoTpeHHoM B . 9.2.1. O6bwux Ycnosuin.
9.2.4.Ecnn B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BblibpaHHbIM KnMeHToM cnocobom yBegoMIeHMs ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPOM3BOAMUTCS 3a KaxAbl NOMHbIA K HEMOMHbIA Mecal. [Mpu 3ToM nNnaTa 3a NepBbi KaneHaapHbIN Mecsy, NnpegocTasneHns Cepsuca (HaunHas ¢
Mecsua NoaKMiYeHust ycnyrn) He B3nMaeTcs. B ganbHenwem komucens 3a npegocTtasneHne Cepsuca B3MMaeTcsi B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsaua baHk Hanpasun Knnenty xotsa 6bl ogHo CMC-coobueHne/Myw-yBegomneHve o6 onepauny ¢ ucnonb3oaHmem KapTbl unm
06 onepauun no cyety. Mpu nogknoyeHnn n otknodeHnn Cepsurca Unu Npu n3meHeHun cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
ogHoro kaneHgapHoro mecsiua onnata Cepsuca npoussogutcs cornacHo Tapudam. [Mpu HanMuMm NpPOTUBOPEYUA Mexay KakuMu-nnbo
nonoxeHnamu TapnucdoB 1 NONOXEHNAMU HACTOSILLLErO NMYHKTa NOMOXEHUS HAcToSALWero NyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYIO CUIY.

9.2.5.B cnyyae yTpatbl MOGUnbHoro TenedoHa, B KOTOPoM ucnonb3yetcs Homep TenedoHa ansa ysegomneHuin, KnneHt o6a3aH HesameanuTensHo
nnyHo obpaTtuTtbes B MogpasgeneHne baHka ¢ 3asBneHnem o6 OTKMOYEHUN AaHHOMO cepBuca.

10. Oka3saHue ycnyr npu obpaweHmm B KOHTaKTHbIN LIEHTP

10.1. baHk oka3sbiBaeT Knuenty/loBepeHHomy nuuy/ Peberky ycnyru, npegycmoTpeHHble OBLwmmy YcnosmsamMu, no ero 3assneHuto (obpatleHuio),
nepegaHHomy B KoHTakTHbIN LeHTp BaHka B xoge TenedoHHOro pasrosopa, B Yare, No anekTpoHHoW noyvTte unm B Cucteme. MonHbI nepeyeHb
ycnyr, npegoctaBnseMbix Yepe3 KoHTakTHbIV LeHTp, onpeaenseTca baHkom v 3aBucut ot crnocoba obpalueHns B KOHTakTHBIN LEHTP, TEXHWUYE CKUX
BO3MOXHoCTeW baHka.

10.2. Mpu obpaweHnn KnueHta/dosepeHHoro nuua/PebeHka B KOHTaKTHbIN LeHTp BaHk nHdopMmpyeT ero 0 BO3MOXHOCTU NOMyYeHUs yCcnyru ¢
yKa3aHveM OOCTYMHbIX KaHanoB eé nonyyeHus, a Takke 0 BO3MOXHbIX cnocobax yctaHoBneHus nuyHoctu Knnextal/JoBepeHHoro nuua/ PebeHka,
NPUMEHUMbIX B OTHOLLEHWMW 3anpOLUEHHON YCNyTu.

10.3. YcTtaHoBneHue nuyHoctu Knuenta/OdosepeHHoro nuua/ PebeHka npu obpaiyeHun B KOHTaKTHbIN LeHTp He TpebyeTcs:
—  NpW OKa3aHUM KOHCYNbTAUMOHHbIX YCryr o npoaykTax baHka u pexume paboTbl baHka;
— npw obpalyeHun us Yata B Cucteme unv nocpeacTBOM 3BOHKa M3 MobunbHOro npunoxeHus B onpeaeneHHbix baHkom cnydvasix.

B ocTtanbHbIX cnydasx npouegypa yctaHoBneHusa nudHoctu Knuenta/[oBepeHHoro nuua/PebeHka MoXeT BkntoyaTb B cebsA, NO YCMOTPEHUIO
BaHka, npegoctaBneHne KnueHtom/[JoBepeHHbIM nuuomM/PebeHkom cnegytoLlen MHopmMaumnm unm ee CoBOKYMNHOCTU:

— Koposoro criosa u/vinu,

[OMNONMHNUTENBLHOWM NEPCOHanbHOM MHOPMaLUn, HEOOXOAUMOW ANt YCTAHOBMNEHWUSI IMYHOCTU 3asaBUTENS n/unu,
—  nHdopMauumn o 6aHKOBCKUX onepaumsax, coBepLueHHbIx KnueHtom/JoBepeHHbIM nuuom/PebeHkom.

10.4. Nnyo, obpaTtmBlieecs B KOHTaKTHbIA LieHTpP, npeacTaBmBlueeca KnueHTom/[JoBepeHHbIM nuuom/PebeHkom 1 no 3anpocy baHka ycnewHo
npotlueallee npoueaypy YCTaHOBNEHUS NMMYHOCTM cornacHo n. 10.3 O6wmx Ycnosuii, npuaHaeTtcs Knuentom/JoBepeHHbIM nuom/PebeHkom.
Mpu HekoppeKkTHOM ykasaHun Kogosoro crnosa, baHk oTka3biBaeT B npegocTaBneHun obpaTtusluemycst nuuy ycnyr KOHTakTHOro LeHTpa.

Mpw HEKOPPEKTHOM yKa3aHuW [OMOSTHUTENBHOW NePCOoHanbLHOM MHOPMaLMK UK MHopMaLmMn o0 6aHKOBCKMX onepaumsx, 3anpoLleHHon baHkom,
cornacHo n. 10.3 O6wwux ycnosui, baHk umeeT npaeo (HO He 06513aH) OTka3aTb B NpefoCcTaBreHnn obpatusLllemycsa nuuy ycnyr KoHTakTHoro
ueHTpa. B cnyyae oTtkasa B o6cnyxuBaHum B KoHTakTHOM LeHTpe KnueHT/[JoBepeHHoe nunuo/PeBGeHoK Npyu YyCNoBUN OOCTMXKEHNUSI UM 14 neT MoXeT
nony4nTb Heobxoaumyto ycnyry, obpatuslumncek B MogpasaeneHne baxka.

Knuent/JoBepeHHoe nuuo/PebeHok n BaHk 06sa3ytoTca xpaHnTe KogoBoe cnoBo B TaliHe M He cooluaTtb ero TpeTbuM nuuam. baHk He HeceT
OTBETCTBEHHOCTM 3a Mmocneactsusa pasrnawenusa KnueHtom/OoBepeHHbIM nuuom/PebeHkom Kopgosoro crnosa, TpeTbMMM nvuamu, a Takke 3a
nocneacTeust moboro mncnonb3oBaHusa Kogosoro crioBa, HanpaBneHHOro Ha KoHTakTHbIE HOMep MoOunbHoro tenedoHa KnueHTa TpeTbumu
nmuamu.

10.5. Tpu obpalieHnn PebeHka B KOHTaKTHBIV LEHTP eMy MOXeT ObiTb NpegocTaBneHa obas nHdopmauumn o npogyktax u ycnyrax bavka u
oKasaHa KOHCYNbTaLMOHHAs MOMOLLb B Cly4yae BO3HWMKHOBEHMS CMOPHbLIX CUTyauuhi npu ucrnonb3oBaHun KapTbl, Aepxartenem KOTOpOW OH
ssnsietc. PebeHky, gocturwemy BospacTta 14 net, JOMONHUTENbHO AOCTYNHbI YCryr nogayun 3anpocoB o6 onepauunsix no [ononHUTEnNbLHON
KapTe, AepxxaTenemM KOTOPOW OH sSiIBNSieTCs, U nodada 3asieneHus ob nameHeHun Homepa MigeHtudpmkartopa IMSI.

10.6. MMpwu 3anpoce KnueHtom/OoBepeHHbIM nuuom/PebeHkom nHdopmaumm 06 o6MeHHbIX Kypcax baHka, KoHTakTHbIM LeHTp npegocTaBnsieT
MHdopMaLmMio 06 0GMEHHbIX Kypcax, AeCTBOBaBLUNX B TeYEHME 7 KaneHaapHbIX AHEW 40 MOMeHTa obpalleHus KnmeHTa B KOHTaKTHBbIV LEHTP.

10.7. baHk BnpaBe OCYLIECTBUTb TenegOHHbI 3BOHOK MO KOHTakTHOMY HOMepy ANns AOMOSIHWUTENbHOrO MNOATBEPXAEHWS MOCTYMUBLUMX B
KoHTakTHbINn LeHTp BaHka 3anpocos Knuenta/ JoBepeHHoro nuua/ PebeHka Ha oka3aHue ycnyr. B cnyyae HeobxoaumocTu obpalueHns baHka k
Knuenty/ [OoBepeHHoMmy nuuy/ PeBéHky no  TenedoHy®® baHk BnpaBe npoBecTy npouenypy YCT@HOBIEHWS  NIMYHOCTM
KnueHTa/PebeHka/[oBepeHHoro Jluua B cootBeTcTBMM ¢ N. 10.3 O6wmx Ycnosuii. B atom cnyyae KnueHt/ [oBepeHHoe nuue/ PeGéHok nmeet
npaBo OTKa3aTbCs OT MPOXOXAEHWUA NPOLEAypbl YCTAaHOBMEHNUS NIMYHOCTU U MOXET CBs3aTbCs ¢ BaHkoM camocTosiTenbHO unu obpatutbCs B
MoagpaspeneHne baHka nuuyHo. B cnyyae Heo6xoaAMMOCTM AOHECTU MHGOopMmaumio no JononHuTensHoi BaHkoBckon kapTte go Pebexka, BaHk
BnpaBe obpatuTbes K KnueHTy, ABMSIOLLEMYCS ero 3akOHHbIM NpeacTaBuTenem.

10.8. B cnyyae Hannunst B baHke cBegeHuin o cMeptu Knvexta/[oBepeHHoro nuua/PebeHka, baHk MMeeT npaBo oTkasaTb B NpefocTaBneHun
obpaTuBLUEMYCS NNy COOTBETCTBYOLWMX yenyr KoHTakTHOro ueHTpa baHka.

Mpu Hannuum y BaHka ocHoBaHWI nonaraTe, YTO obpaTvBlleecs NUUO He siBnsieTca KnueHtom/[JoBepeHHbIM nuLom/PebeHkom, BaHk Bnpase
OTKasaTb [JaHHOMY nuuy B NpefoCcTaBfieHuy YCryr, HEecMoTps Ha YCrnewHoe MpoXoXAeHue npouedypbl YCTAHOBMEHMS  FIMYHOCTU
KnueHTa/[oBepeHHoro nuua/PebeHka.

10.9. B cnyyae ocdopmnenuns (nogaym) 3assneHuin/pacnopsbkernii Knuentom/ JoBepeHHbIM nuuom/PebeHkom Yepe3 KoHTakTHbIN LeHTp baHka,
Knuent/JoBepeHHoe nuuo/PebeHok yaoctoBepseT Takoe 3asiBrieHue/pacnopsikeHne KogoBblM  CMOBOM,  NOATBEPXKAAOWMM,  YTO
3asBreHve/pacnopsbkeHne npegoctaeneHo KnueHtom/doBepeHHbIM nuuom/PebeHkom. BaHk v KnveHT noaTBepXaaroT, YTO 3anucb Takoro

9% Ecnu Ha MOMEHT peructpauuy Hosoro Mo6unbHoro yctporicteBa CepBUC He NoakmiodeH KnueuTy, To, noaTeepxaas nopkniouvenve MMyw-ysegoMneHun ans
nonyyenuns Cepsuca, KnueHT aTum Takke cornaliaeTtcsi, YTo B criydae nopknodeHus um B 6yaylwem Cepeuca oH 6yaeT monyyaTb [lylu-yBefoMIeHUst Ha 3To
Mo6unbHoe ycTporcTBO, KOTOPOE MO yMonyaHuio byaet sBnsiTbes KOHTakTHBIM MoGUnbHBIM YCTPONCTBOM.

% TMommmo KoHTakTHOro Homepa MobunbHOro TenedoHa BaHk Bnpase McMonb3osaTh ANs cBsan ¢ KnnenTom/ [loBepeHHbIM nuuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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TenedOHHOro  pasroBopa SBMSIETCS  [OCTaTOYHbIM  [JOKYMEHTanbHbIM  noaTBepxaeHnem  dakta nogaym Knventom B BaHk
3asBrneHus/pacnopspkeHust. indopmauus, 3anpolueHHas Knuentom/JoBepeHHbIM nuuom/ PebeHkom npu obpatteHnn B KOHTaKTHBIN LLEHTP, MOXET
coobuatbca baHkom B xode 3BOHKA, MO SMEKTPOHHONM MoyTe, B YaTe, Mo cMcC (MCXOOs U3 TeXHUYECKOW BO3MOXHOCTW). BaHk He HeceT
OTBETCTBEHHOCTY 32 BO3MOXHOE HECAHKLMOHMPOBAHHOE NOyYeHne 3ToN MHdopMaLuy TPETbUMU NULAMU M0 He 3aBUCSLLMM OT BaHka npuynHam.

10.10. Mpu obpaweHun KnueHta/ [oBepeHHoro nuua/ PebGeHka B KOHTaKTHbIM LEHTP 3a OKadaHuem ycrnyr u odopmreHun (nogaudu)
3asBMeHNI/pacnopsbkeHnin, fata, BpeMs obpalueHus, npouedypa yctaHoBneHus nuyHoctu Knuenta/ [doBepeHHoro nuua/ PebeHka, a Takke
coaepxaHue pasroBopa/3asiBneHus/pacnopsikeHns Knuenta/ JoBepeHHoro nuua/ PebeHka dukcupytotca cnocobom no Bbibopy baHka. BaHk
BMpaBe XpaHWTb 3anuCb pasroBopa, nepenuckn B Yarte, nNo anekTpoHHoW no4yte u nocpeacteom CMC-coobuweHun ¢ Knuentom/ [JoBepeHHbIM
nuuom/ PebeHKoM 1 MCNonb3oBaTh €e Npu paspelleHMn CMopHbIX CUTyauuii B kadecTBe AokasatensctBa. KnueHT/JoBepeHHoe nuuo/PebeHok,
B3ammMopencTeys ¢ baHkom yepes KoHTakTHbIM LeHTp BaHka, npegocTasnsaeT TeM camblM cornacuve baHky Ha OCyLLeCTBREeHNE U XpaHeHne UM
3anvcu pasroBopa, nepenuckn B Yarte, no anekTpoHHou noyte u nocpenctsom CMC-coobuwieHni. BaHk 1 KnveHT nogTBepxaatoT, YTO 3anucb
TenedOoHHOro pa3roBopa, XpaHeHWe nepenucku B YaTte, NO 3NEKTPOHHOW MOYTe ABNSETCA AOCTATOYHbIM AOKYMEHTarbHbIM MOATBEPXKOAEHNEM
dakta nogaun KnueHtom B baHk 3asBneHuns/pacnopskeHus.

10.11. O6pawasce B KOHTaKTHbIN LEHTP MO TenedoHy unn nocpeacTeBom 3BoHka n3 Cucremsl, Knnent/ [JosepeHHoe nuuo/ PebeHok:

- NOHUMAET, YTOo obLieHne npon3BoanUTCA C UCNOJSib30BaHNEM 0ObIYHbIX TenemOHHbIX NIMHUIA CBA3U UINN NHTEPHET-CBA3MN be3 npumMeHeHna
OONONHUTENbHbLIX CpeaCcTB obecne4vyeHus KOHq)Mﬂ,eHuMaﬂbHOCTM pa3roBopos. B cBs3u ¢ aTnm 06paTVIBLLIeeCF| nnuo NpUHMUMaeT Ha cebs
PUCKHN, CBA3AHHbIE C BO3MOXHbIM NOoJTy4YeHnem nepe,anaeMOﬁ VIHd)OpMaLI,VIVI TPeTbUMMU NNLaMKN B YKa3aHHbIX BblLLE Crly4aax.

— 065a3aH ybeantbcst B TOM, YTO €ro pa3roBop He MOXeT ObiTb ycrbllwaH TpeTbuMu nuuamu. Mpu HecobnogeHUn ykazaHHOW 06513aHHOCTH
W Mpu coBepLUeHNN 3BOHKa B KOHTAKTHbIA LEHTP B OBLLECTBEHHBbIX M MHbIX MecTax B MpWUCYTCTBMM TpeTbux nuu BaHk He Hecet
OTBETCTBEHHOCTW 3a AOCTYN TPETbUX NN, K NepcoHanbHbIM AaHHbIM KnueHTa/ JoBepeHHoro nuua/PebeHka.

10.12. CotpyaHuk KoHTakTHOro LieHTpa BrpaBe NpekpaTUTb NpedocTaBneHne ycryri u npepeatb obLeHne B CreayoLmx crny4dasx:
—  Knuent/doBepeHHoe nnuo/PebEHOK NCMonNb3yeT HELEH3YPHYIO NIEKCUKY, OCKOPOEHNs nnu yrpossbl;

— bBaHk npepoctaBun BClO BO3MOXHYH MHopmaumio no Bonpocam KnueHTta/OoBepeHHoro nuua/PebGéHka, B TOM uucrne B pamkax
npeabiaywmx obpaweHuii B KoHTakTHeIn ueHTp v Nogpasgenenuns baxka;

—  Bonpocbl Knuenta/JoBepeHHoro nuua/PebéHka He OTHOCATCA K NpogykTaMm 1 ycnyram baHka;
—  ecnu Knuent/doBepeHHoe nuuo/PebEéHok oTkasbiBaeTCA Ha3BaTb CBOW AaHHbIE, B Cyyasix, Koraa oHu TpebyoTcsa Ansa peLueHus Bonpoca;
— B MHbIX Cryyasx no ycmotpexuto baHka.

Mpn HeogHOKPATHOM BO3HUKHOBEHWM NOoA0BHbIX cuTyaumit baHk BnpaBe 3abrnokupoBaTh npegocTaBrieHne yenyr Yepe3 KoHTakTHbIN LeHTp.

10.13. BaHk BnpaBe cBA3bIBaTbCA C KnNMeHToM Ans yToYHeHMs MHopMaLumK, B T.4. NEPCOHanbHOW, Unu 3anpoca HeobXoaAMMbIX JOKYMEHTOB Mo
OOCTYMHbLIM KaHanam cBsA3un, KnmeHT Bnpase oTkaszaTbCsA M 06paTtuTbCs camocTosTenbHo B MNoapasgeneHune banka.

11. OkasaHue ycnyr KnueHty yepe3 Cuctemy PandcpanseH TenenHdpo

11.1. KnueHT MmoxeT nony4nTb goctyn k Cucreme PanddanseH TenenHdo B nopsgke, onpegeneHHom Hactoawmm Pasgenom O6Lwmx Ycnosui.

11.2. Ansa nony4exus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MoxeT ncnonb3oBaTth Kak CTauuoHapHble TenedoHbl, Tak U MOOWIbHbIe
TenedoHbl, MetoLLMe TOHOBbLIV pexnm Habopa uudp.

11.3. Ana nonyyeHusa goctyna k Cucteme PanddanseH TenemHdo KnmeHTy HeoOxoammo umeTtb Aencteytowyto KapTy, a Takke obpatuTbes B
KoHTakTHbIN LeHTp 1 Aanee crefoBaTh rofocoBbIM NoAckaskam, Bolbupasi Heo6XoAuMbIE YCnyr AONONHUTENbHLIM HaGopoM Undp.

11.4. B cooTtBeTCcTBUM C MpaBunamu HacTosiwero Paspena BaHk o6si3yeTcsi oka3biBaTb KnuneHTy B aBTOMatuyeckoM pexume B Cucteme
PaiicpcpainzeH TenenHdo crneaytolme ycnyrnl® (no Mmepe TeXHUYECKON peanusaumm):

11.4.1. npegocTaeneHve obLei HenepcoHanuanpoBaHHON MHAGOPMaLMKU O NPOAYKTax v ycryrax baHka, HanpasneHue coobLLEHMI CO CChikaMiu
Ha MHOPMaLMOHHbIe cepBuchl BaHka;

11.4.2. HanpaBsreHe 3anpoca O MNpedoCTaBneHun MHgopMauumM o pasMepe 3afoimkeHHOCTM Ha [aty Bbinucku no KpegutHown kapTe,
MuHuMansHoro nnatexa, ObLen cymMmme 3a40SKEHHOCTH 1 cpoke onnathl MUHUMarbHOMo nnaTexa;

11.4.3. HanpaeneHue 3anpoca o NpeAocTaBneHnn nHpopmalmm o pasmepe octatka cymmbl Kpeguta, pasmepe v gate bnmkaniiero exxeMecayHoro
nnartexa no Kpeauty;
11.4.4. HanpaBneHuWe 3anpoca o NpegocTaBneHMn nHpopmaumm o pasmepe JocTtynHoro 6anaHca.

MpepocTaBneHve nHGopmMaumm no 3anpocy KnmeHTta B cnyyasix, ykasaHHbix B n. 11.4.2-11.4.4 O6wux Ycnosui, ocyllecTensieTcs B Buge CMC-
coobuieHuns Ha KoHTakTHbIN Homep TenedoHa KnueHTa.

11.5. Mpw obpaieHnn Knuenta B Cuctemy PanddanseH TenenHdo 3a okasaHneM ycryr, ykazaHHbIX B:
— n.11.4.1 O6bwux YcnoBui — ycTaHoBneHne nnyHoctn KnveHTta He TpebyeTtcs,

- nn 11.4.2, 11.4.3, 11.4.4 O6wmx Ycnoeui — baHk ycTtaHaBnuBaeT nNuyHocTb KnmeHTa ¢ mncnonb3oBaHnem KoHTaKTHOro Homepa
Mo6unbHOro TenedoHa 1 nocneaHux 4-x undp Kaptol.

11.6. Ansa obpaweHus KnueHTa B KL| BO3MOXHO ycTaHOBReHUe nuyHocTy KnuenTa B PaiddanaeH TenenHgo nocpeactsom Kogosoro crnosa (B
BMAe 0AHOPAa30BOoW KOMBUHaLMK Yncen)iot,

12. MakeTbl ycnyr

12.1. NpepocTtasnexne KnueHtam MNakeToB ycnyr ocyluecTsnseTca baHkom ogHUM 13 cneayrowmnx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpeacTBOM noakntoveHus MNMaketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OBLLyMM
YcnoBuamu.

MonoxeHusi HacTosILLEro pasaena pacnpoCcTpaHsoTCs (B NPUMEHMMON YacTu) B TOM uncre Ha KnvueHTos, 3aknioumBlumnx ¢ BaHkom Cornalwuexue o
MakeTe ycnyr. B criyyae BO3HUKHOBEHWS NPOTUBOPEYUst Mexay nonoxeHusimym Cornawenus o MNakeTe ycnyr n nonoxeHusimn OBLMX Ycnosuit,

100 Mpn BO3MOXHOCTM NpeOoCcTaBrieHnst ycryr depes KoHTakTHbIM UeHTp U depes Cuctemy PaiidpanseH TeneuHdo BaHk BrnpaBe npeaocTaBuTb YCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy ParidbdpainseH TeneuHgo.
101 Yenyra npepocTaensietcs no Mepe TeXHUYECKON peanusaumm.
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NpenMMyLLECTBEHHYIO CUMY UMEIT nonoxeHuns O6LmMx Ycnosuii.

12.2. ObsasaTtenbHbIM ycroBneM ansa nogkntodeHms Maketa Yenyr sensieTcsa oTkpbiTue CyeTa 1 Bbinyck baHKoBCKOW KapTbl kK HEMY B pamkax NakeTa
ycnyr nnbo Bbinyck BaHKOBCKOW KapThbl K paHee OTKpbIToOMy CueTy.

12.3. MNogknioveHne [NakeTa ycnyr n NpuHATUE 3anpocoB Ha BbINyCK KapT B paMkax [MakeTa ycnyr ocyLecTBNSIOTCA Ha OCHOBAHWUM 3asBreHns
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B [NoapasgeneHun banka;
* B CnyYasx U Ha yCroBusx, onpeaeneHHbix baHkoM, B KoHTakTHbIN LieHTp%? B cooTBeTcTBMM ¢ Pasaenom 10;

= nocpenctBoM Cuctembl B cootBeTcTBUM ¢ Ycnosusamu O — Tonbko ansa KnveHTos, yxe umetowmx oTkpbiTbii(e) CueT(a) B baHke, n ana
onpeaeneHHbix BUAOB MakeToB ycnyr, Ans KOTOPbIX Takas BO3MOXHOCTb nNpegycMoTpeHa Tapudamu no Maketam ycnyr.

=  MOCPEACTBOM HaxaTus Ha kHomky «[IpuHATE» B CUcTeMe B Tex cryyasix, korga baHk cchopmupoBan cyliecTtsytowmmM KnveHtam npeanoxexHue
0 NOAKIIYEHUN ONpeaeneHHbIX BUaoB MNakeTos ycnyr.

12.4. MogkntoveHune MakeTa Ycnyr ocyliectenseTca baHkom B MOMEHT OTKPbITUS NEPBOro cHeTa B paMKax naketa ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax [NakeTa ycnyr (ecnu TeKyLMin cyHeT yxe Obin OTKPbIT paHee), Nnbo B AeHb NpUHATUA OT KnueHTa 3asiBneHunsi, B COOTBETCTBUM C
KOTOpbIM noAkntoyaeTca MNakeT ycnyr (ecnu NnpeayCMoTpeH nepeBoA AeNCTBYIOLWEN kapTbl Ha 0bcnyxuBaHue B pamkax NakeTa ycnyr). baHk umeet
npaso OTka3aTb B NoaxnoveHun MNaketa ycnyr 6e3 o6 bACHEHUS NPUYNH.

12.5. MNpw nogkntoveHmn KnueHtom MakeTa ycnyr nocpeactsom obpaieHnsi B KoHTakTHbI LeHTp KnneHT coobliaet coTpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbI KNWeHT xenaeTt NoaKMoYnThb,

- BuAabl baHkoBCckux KapT, KoTopble KnueHT »enaeT BbINyCTUTL/ MepeBbINyCTUTbL Npu nogknodeHun [laketa ycnyr / B pamkax
penicteytollero MNaketa ycnyr, Kk kakoMmy CueTy (Cuetam) Heob6xoaMMO BbINYCTUTbL BaHKOBCKME KapTbl U/MMN Kakne u3 ero AencTBYLWNX
BaHKoBCKMX KapT A0MKHbI ObITb NepeBeaeHbl Ha 06CnyxnBaHue B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoro nuua (MpUMEHMMO TOMbkO Ans Aepxartenew [laketoB ycnyr
«MpemnanbHbiny, «MNpemuanbHbIi 5» n «Mpemuym OupekT» npu ycnosuun Hanuyus B baHke [loBepeHHOCTU (Ha coBepLueHue onepaunii no Cuery,
K KOTOpOMY BbinyckaeTtca JononHutensHas KapTa), Cpok 4EACTBUS KOTOPOW HE MEHee Cpoka AEWCTBUSA Bbinyckaemon JononHutensHon KapTbl).
Wwms Knuental/[JoBepeHHoro nuua amboccmpyeTcs (nevataeTtcs) Ha baHKoBCKoM kapTe naTMHULEN B COOTBETCTBMM C NpaBunaMy TpaHcnutTepaumm,
npuHaTbIMK B BaHke, ecnn KnveHToMm He 3asBneHo uHoe. Npu xenaHun KnueHTa nepesbinyCTUTbL €ro AenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax rnogkniovaemoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWNCTBMEe He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cy660Tbl) ¢ gatel NpuHATMA BaHkom pacnopsbkeHns KnveHTa.

YpocToBepeHue BbllleykasdaHHbIX 3asiBNEHUI O nogknoyeHun Maketa ycnyr n npeaocTaBneHnn NHbIX AONOMHUTENbHBIX YCnyr B paMmkax lNaketa
Ycnyr ocylwiecTensieTca B COOTBETCTBUM ¢ npaBunamu Pasgena 10 O6wux Ycnosui. Mpu otcytctBum y KnneHta KogoBoro cnoBa B kavecTtse
naponsi, MoATBepXJalllero, 4YTo pacnopsbkeHve(sl) npepoctaBneHo(bl) KnmeHTom, ucrnonb3yloTcs pekBM3WTbl nacnoprta rpaxpaHuHa PO
(npyMeHnMoO Tonbko Ans 3apnnaTHbix KnueHtos). C MoMeHTa nony4veHus ot KnueHta Heobxoammblx noaTBepxaeHuin baHkom ocyllecTenseTcs
noakntoyveHne MNakeTta ycnyr/npegocTaBnsanTca AONONHUTENbHBIE YCNYrM B paMKax cyLlecTBytolero MakeTa ycnyr.

12.6. KnueHT, siBnsiowmiics aepxatenem Maketa ycnyr «lpemuanbHbi», B Criydyae MPUHATUS UM CneuuansHoro npeanoxeHusi®® Bawka,
pa3melléHHoro B pasgene «[peanoxenns ana Bac» Cuctembl, moxeT nepesectn obcnyxueaHue csoux baHkoBckux kapT us [Naketa ycnyr
«lMpemunanbHbIny» Ha obecnyxuBaHue B lMakeT ycnyr «MpemuanbHbin 5» nyTem oTkntodeHus Maketa yenyr «MpemuanbHbIny n nogkniovenns MNakeTa
yenyr «[lMpemunanbHbii 5». 3assneHve KnveHta Ha npuHAaTMe cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTtBepxaaeTcd B NOPSAKe,
npegycmMoTpeHHom Ycnosusmu JO.

12.7. C momeHTa nogkntoveHus lMaketa ycnyr obcnyxuBaHue Tekyluero(nx) cyeta(oB) u baHkoBckol(Mx) kapT(bl) B pamkax Maketa Ycnyr
OCyLLecTBNseTCsa B COOTBeTCTBUM C Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMNEHO UHOe, 3a obcnyxuBaHue lMaketa ycnyr baHk B3MaeT eXeMeCsuYHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamm no
MakeTam ycnyr. BaHk oCyLLeCTBNSET CNMCaHne exeMecsvyHon kommuceumn 3a obenyxuBaHue Maketa ycnyr B mo6ol pabounin AeHb kaneHAapHOro
MecsLa, creaytoLero 3a mecsiuemM obecnyxusanus Maketa ycnyr, ¢ moboro TekyLlero cyeta Knnerta. Ecnu cnncaHme kommcenmn 3a obenyxmnsaHve
MakeTa ycnyr ocylwectsnsieTcs co CyeTta, OTKPLITOro B BantoTe, OTANYHOW OT POCCUMCKMX pyBrien, To KoM1ccus cnuckbiBaeTcs B BanoTe Cyeta B
CyMMe, 3KBMBAIIEHTHOWM KOMUCCUM B POCCUIACKMX PyBnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha aaTy cnmcaHums.

12.9. MNpw MopkntoveHun MakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxumBaHma KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BWUOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCS MpuM NUMYHOM obpaiueHun KnveHTta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B n. 3.40 O6wux Ycnosui.

12.10. Ecnu npegycmoTpeHo Tapudamum no Maketam ycnyr, Nnpu OTCYTCTBMM B TEYEHME OOHOTO KaneHgapHoro mecsiia obcnyxuBaHus MakeTa
ycnyr Onepaumii no Bcem Kaptam/Cuyetam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM Mopsake nnaTtexen B nonb3y baHka,
npuynTaloLLEerocs eMy BosHarpaxaeHus, Wwrpados, NeHemn, HeyCToek 1 NHbIX NoAobHbIX Nnatexen), MonoxutensHoro banaHca no Bcem Cuetam
KnueHT HacToawwmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [MNaketa ycnyr Ha cpok go 6 (Lectn mecsiues). MNMpu aTOM komwmceus 3a
ob6cnyxuBaHue lMakeTa ycnyr 3a BbllleyKa3aHHbI NepUoL, He B3MMaeTCS.

O6cnyxnBaHue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBMNAETCA aBTOMATUYECKM NPU COBEPLLEHUN
Knnentom Onepauun no Kapte/CyeTy n/unm nononHeHus moboro na ceomx Cyetos. B aToM criydae cnvcaHue komuccun 3a obenyxuvsaHue MNaketa
YCNyr OCyLecTBNsieTCA B COOTBETCTBUM € N.12.8 O6wWmx Ycnosuin.

Bugbl MakeToB Ycnyr, o6cnyXnBaHne KOTOPbIX MOXET ObiTb MPUOCTAaHOBIIEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnueHT MOXeT W3MeHMTb BMA MoakntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIHOYEHME
Aencreytowero MNakeTta ycnyr n nogkntoyeHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3agBneHua KnveHTa no dpopme baHka, nogaHHoro Knuentom B MNoapasneneHnn baHka nnu yepes KOHTaKTHbIA LEHTP.

B cnyyae ecnu ycrnosusimu HoBoro NakeTa Ycnyr He npeaycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Ycnyr,
To Takasi(ne) Kapra(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBMEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMBO NepeBbINyCKy
B pamkax Hosoro MakeTta Ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun NakeTa Ycnyr B cryyae:

— Heynnatbl KnneHTom exemecsyHomn komnccum 3a obenyxusanue MNakeTta Ycnyr, B cooTBeTcTBUM € Tapudamum no Maketam Yenyr;

— oTKa3a KnueHTa 3akpbiBaTb/nepeBbinyckaTe KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lNaketa Ycnyr;

— HecobntogeHns KnmeHToM ycnoBui, ykasaHHbix B . 14.2 O6wmx Ycnosui

— noctynneHnss B bBaHk wuHpopmauum o BBegeHuM B OTHolWweEHWU KnveHTa npouedyp 6aHKpOTCTBa, NpegycMaTpyBalowyMx Mo
3aKOHOAATENBLCTBY OrpaHuYeHune/npekpalleHe npas KnueHTa no camocToSTENbHOMY pacnopsiKeHUD AEHEXHbIMU cpeacTBaMu u/unm

102 HgpopMaLyio 0 HaNMYMM Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTAKTHOM LEHTpe.
103 Yenyra npegocTaBnsietcs no Mepe TEXHUYECKON peanusaum.
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GaHKOBCKUMU CHETaAMM.
12.12. OrtkntoyeHue lMakeTa ycnyr nponM3BoAgMTCS:

12.12.1. Ha ocHoBaHWUK 3asBrieHns KnuenTa:
— nopaHHoro KnueHTtom B MNogpasgenexHun banka;

— nogaHHoro KnneHtom 4epe3 KoHTakTHbI UeHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky BaHka cBoe enaHue npou3BecTy
OTkntoyeHne MakeTa ycnyr u 3abnokuposaTb/ NepeBbinycTUTL? BaHKOBCKME KapThl, BhINyLLEHHbIE B paMkax MakeTa ycnyr.

12.12.2. no nHnumnaTtuee baHka:
— B cnydvae Heynnatbl KnueHTom exemecsavHon kommuccun 3a obenyxveaHue Maketa Yenyr, B cootBeTcTBUM € Tapudamu no MNaketam ycnyr;

— npumeHumo ang lMaketos Ycnyr «3onotony», «ONTuManbHbIn» - B cnydae brnokmpoBku Bcex kapT KnneHTa, oTKpbITbIX B pamkax [lakeTa
Yenyr,

— NPUMEHUMO OnA MakeTa yCJ'IyI' «3apI'IJ'IaTHbIl7I» - B Cny4ae ecnu KnueHT no ncrevennn ABYyX MecAueB C AaTbl NOAKNI0YEHUA MakeTta YCnyr
«3apI'IJ'IaTHbIIZ» HEe CTaHOBUTCA 3apI'IJ'IaTHbIM KJ'IVIeHTOM/MH,D,VIBVIﬂ,yaJ'IbeIM 3apI'IJ'IaTHbIM KnueHtom mnu ecnm HacTynunu OcHoBaHus ons
OTKpenneHna 3apnnaTHoro KnuneHta ot 3apniiaTHOro NPOeKTa;

— npumeHumo ans Maketa yenyr «Mpemuym OupekT», «pemuansHbiny 1 «lpeMmmansHbii 5» - B criyqyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax NakeToB ycnyr, n otcyTcTBuM y KnueHta KpeanTHbIX NpoaykToB baHka;

— B Cly4ae 3aKpbITna BCeX TeKyLLI,VIX cuetoB KnuenTa;

— npu noctynneHun B BaHk WHpoOpMauuu o BBegeHWM B oTHoWweHuM KnueHTa npoueayp GaHKPOTCTBA, npedycMaTpuBaloLLMX MO
3aKoHOAATENBLCTBY OrpaHuyeHve/npekpalieHne npaB KnveHTa Mo camMoCTOSITENbHOMY PaCMOPSPKEHWIO OEHEXHbIMU CpeacTBaMu u/munu
6aHKOBCKMMM cyeTamu;

— B cnyvae, ecnu obcnyxusaHue Maketa ycnyr u Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax lNaketa Ycnyr He 6yaeT BO30GHOBNEHO
KnmeHTom [0 MCTe4eHUsi MakCMmarnbHOro cpoka NpuocTaHoBneHus obenyxusanna MNaketa ycnyr, ykasaHHoro B n.12.10 O6wmx Ycnosui.

12.12.3. B UHbIX CNyyasix U B nopsigke, NpeaycMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon deaepaumu.
12.13. C momeHTa OTkntovenus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSIOTCS, Npu 3TOM:

— panbHenwee obcnyxuaHne CuyeToB KnmeHTa, BXoauBLWIMX B cocTaB [lakeTa ycrnyr, OCyLLeCTBMNSIeTCA B COOTBETCTBMM C Tapudamu,
ykasaHHbIMK B [lorosope;

— panbHelwee obcnyxvBaHWe BaHKOBCKMX kapT, BbiNyLLEHHbIX B pamkax akeTa ycnyr, ocyLwecTBnsieTCs B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OtknioyeHue MakeTa ycnyr Npou3BoauTCA B criyyae nonydyeHnst BaHkoM 4OKyMeHTanbHO NOATBEPXKAEHHbLIX CBeaAeHUn o cMepTy KnneHTa,
npv aTom AHEM OTKIoYeHus MNakeTa ycnyr ABnseTca AeHb NpegocTasneHus B baHk JokymeHTanbHoro noaTeepkaeHns gakta cMeptu Knvexra.

13. OcobeHHocTK ob6cnyxuBaHua 3apnnaTtHbix KnueHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnu uHoe He ycTtaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnseTr 3apnnatHomy KnveHTy BO3MOXHOCTb 0BCnyxuBaTbCA MO
Tapudam no BaHkoBcknM kapTam 1 Cuetam anst 3apnnatHeix KnueHToB ¢ gatbl nognucaHust KnueHToM AHKETbI Ha OTKPbITME TEKYLLEero cyeta u
BGaHkoBCKOW kapTbl. 3apnnaTHbIn KnueHT, nmetowmii paHee oTkpbITbin CueT, nepeBoanTcs baHkom Ha obcnyxunsanune no Tapudam no baHkoBCkum
kaptam n Cuetam ans 3apnnatHbix KnveHtoB He nosgHee 10 Pabounx gHen ¢ gatbl nonyyeHns baHkom B nopsgke, NpedycMOTPEHHOM B
CornalueHuu, peectpa nony4vatenen ot KomnaHuu.

13.2. B cnyyae HacTynneHusa OcHoBaHui Ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnatHoro npoekTa (3a ucknoveHneMm OcHoBaHus Onsi
oTKkpenneHuss 3apnnaTtHoro KnueHta oT 3apnnaTHOro npoekTa, ykazaHHOro B nognyHkte 2) n. 1.99 O6wmx Ycnosun) baHk He no3gHee 14
KaneH4apHbIX AHEN co AHSA HacTynneHus OcHoBaHWUiA ANns OTKpenneHns oTkpennseT 3apnnaTtHoro KnueHTa oT 3apnniaTHoOro npoekTa.

13.3. B cnyyae HactynneHus OcHoBaHus ons oTkpenneHust 3apnnatHoro KnneHta ot 3apnnaTHOro NpoekTa, ykasaHHoro B noAnyHkTe 2) n. 1.99
O6wmx Ycnoswui, baHk Bnpaee oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTtHoOro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHT nepeBogutca BaHkom Ha obcnyxwuBaHue no cTaHgapTHeiM Tapudam no baHkoBckuMm kaptam M CuyeTam He Mo3dHEEe O[HOro
KarneHgapHOro OHs C MOMEHTA Takoro otkpennexus. baHk yBegomnsiet KnuenTta o6 oTkpenneHun ero ot 3apnnatHoro npoekta O6wumx Ycnosui
ntobbIM M3 cNOCcob0B, YCTaHOBMNEHHbIX M. 2.15 O6Wmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCrnoBumit NOMOXEHUSA HE NPUMEHAIOTCS B OTHOLWEHUW 3apnnaTHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNyXXNBaHME), HA OnepaLmmn KOTopbIX pacnpocTpaHstoTca Tapudbl no baHkoBckum kapTam u Cuetam ansa KnveHtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBckoe 06cnyxuBaHne). B cnyyae Hanuums B AaHHOW YacTy NPOTMBOPEYMS MEXY NOMOXEHUAMMU
O6wwmx Ycnosui n [loroBopa npuoputeT umetot Obme Ycnosus. Mopsigok npekpalleHuns aencteus Tapudgos no baHkoBckum kaptam 1 Cyetam
ansa KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHMe) B oTHoweHMM 3apnnatHoro KnueHTta n nepesBoaa ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTtam n Cuetam onpegensetcs Tapudgamm no baHkoBckum kaptam 1 Cyetam onsa KnneHToB kateropum
Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue).

13.6. KnueHT ctaHoButca MHamemayansHbiM 3apnnaTHbiM KnveHTOM He MO34HEee OKOHYaHWsi KaneH4apHOro Mecsiua, creayoLlero 3a nepsbiM
MecsILeM NepeYncrneHns OEHEXHbIX cpeacTB Ha CyeT AaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MOMYyYEHUU UM
3apaboTHOM nnatbl CO cyeTa(oB) MHAMBUAYyamnbHbIX NpeanpuHMMaTenen W/wunu pPUANYECKUX NUL, OTKPbLITOrO(bIX) B CTOPOHHWUX KPEAUTHbIX
opraHusaumax n/vnu B baHke, 1 npu cootBeTcTBUK 3TOr0 KnueHTta tpeboBaHmsAM, ykazaHHbIM B 1. 1.54 O6wmx Ycnoeun, a obcnyxmBaHme gaHHOro
KnueHTa ocyliecTBnsieTca BaHkoM B cOOTBETCTBUM ¢ Tapudamu no BaHkoBckum kapTam 1 Cuetam ans 3apnnatHbix KnveHTosos,

13.7. Obcnyxumearve NHanemayansHoro 3apnnaTtHoro KnveHta B pamkax Tapudo no baHkoBckum kaptam n Cyetam ans 3apnnatHblx KnveHTos
npekpaLlaeTcs Npu HacTyMMEHUN OOHOIO U3 YKa3aHHbIX HXE COBbITUIA:

— ecnu Ha CyeT MHauBuayanbHoro 3apnnaTHoro KnneHTa B Te4eHne AByx U Gonee KaneHaapHbIX MecsiLieB NoAps4 ¢ MOMeHTa NocreaHero
nepeyncrieHuss He GblNoO NEPEBOAOB AEHEXHbIX CPeACTB MHAMBUAYaArbHbIX NPeanpuHUMaTenei Uunu pUaNYECKUX nNuL, oTKPbITOro(bIx) B
CTOPOHHUX KPEAUTHbIX OpraHM3aumsix n/vunm B baHke ¢ Ha3HavyeHMEM nnaTtexa, CBMOETENbCTBYIOLWMM O MOMyYeHUN UM 3apaboTHOW nnaTl,
NGO pasMep Takux NepeYnCreHnn B TEYEHUE YKa3aHHOTO BbILLE Nepuoa okasasncs MEHEE YCTAHOBIIEHHOIO pa3mepa, ykasaHHoro B Tapudax

104 BoamoxHOCTL nepesbinycka unu nepesoda BaHKOBCKMX KapT, BbINyLUEHHbIX B paMkax OTKMioyaemoro lakeTa ycnyr, Ha WHble Tapudbl ycTaHaBnuBaeTcs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.

105 MonoXeHNs1 HACTOSILLEro NYHKTa NPUMEHNMbI K KnimeHTam, NoakmnodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knventa go 31.01.2023
roga BkntoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k o6enyxmBaHuio B kadecTse MhameuayarnsHoro 3apnnaTtHoro KnueHTa He ocyLecTBrsieTcs.
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no baHkoBcknMm KapTamMm n Cuetam ans 3apniaTHbIX KIMMEeHTOB.
— NpPW 3aKpbITUK BCEX BaHkoBCkux KapT.

lMpy 3TOM NpekpalleHre obcnyxunBaHus KnueHTa B kadecTse MHamBuayansHoro 3apnnatHoro KnueHta v nepesof ero Ha ctaHgapTHele Tapudel
no BaHkoBCkMM kapTam U CyeTam ocyluecTBnsieTcss BaHkoM He no3gHee NocnegHero AHs TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HAacTyneHns!
OZHOrOo M3 COBbITUIA, yKa3aHHbIX BbiLLe.

13.8. 3apnnatHbii KnneHT BbipaxaeT cornacue Ha npegoctasneHne baHkom KomnaHuu, ¢ koTopon 3akntoveHo CornaileHve, nHgopmaumm o
damunun, UMeHn, oT4ecTBe, AaTe POXAEHMUS, HOMepe CBOEro Tekyllero cyeTta B pybnax P®, ncnonb3yemoro ans nepeuncrnieHns KomnaHuen
3apaboTHON NnaTbl U UHbIX BbINfaT B COOTBETCTBUM ¢ CornalleHmeM, a Takke HoOMepe TeKyLLero cyeTa Ansa nepeymcneHms blogkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENBCTBOM PO.

13.9. 3apnnatHbii  KnueHT nopyyaeT KomnaHuu, ¢ KoTopow 3akniodeHo Cornawexve (3a wucknodeHnem KomnanwiA, ocywecTBASIOWMX
nepeyvncrneHne AeHexHbix cpeacts KnueHtam Ha OCHOBaHMU MMCbMa O HAMEPEHWM OCYLLECTBNSATb NnepedvvcrnieHne 3apaboTHOW nnatbl, MHbIX
BbINNaT B paMKax TPYAOBbIX OTHOLUEHWN, Yepe3 OTAerNbHble NaTeXHble NOpyYeHUs HanpsMylo CO CYeTa, OTKPbITOrO B CTOPOHHEW KpeaWUTHOW
opraHv3aumu), NpeAcTaBnsiTh ero MHTepeckl B baHke no Bonpocy 06HOBMEHMS CBeAeHUI 0 HEM (3a ucknroueHnem Kogosoro crioBa 1 KoHTakTHOro
HOMepa), a MMeHHO nepefaBaTb B baHk Bce HeOOxoauMble ANiA 3TOro CBeAeHMs U JOKYMEHTbI, B TOM Yncne B Buae ckaH-obpa3oB Mo cucteme
ONCTaHLUMOHHOrO 6aHKOBCKOrO 0BCNYXXMBaHUSA IOPUANYECKMX NNL, U MHAMBUAYanNbHbIX NpeanpuHnumartenen, NnognMcaHHbIX 3NeKTPOHHOW NOANUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTtb Bce AENCTBUSA, HEOOXOAMMbIE NS BbINOMHEHNS 3TOro nopyyeHus. Npu Takom 06GHOBNEHUM CBEAEHMUI O
KnueHTte odopmneHne 3aaBneHns 06 n3smeHeHMn NepcoHanbHbiX JaHHbIX He TpebyeTcs.

13.10. OcobeHHOCTH ob6cnyxmnBaHua baHkoBckux kapt 3apnnartHbix KnueHToB

13.10.1. Mepesbinyck BaHKoBCKUX KapT OCYLLECTBNAETCA B Mopsake, npedycMoTpeHHoMm Pasgenom 6 «O6cnyxvBaHne CueTa ¢ BO3MOXHOCTbIO
ncnonb3oBaHus KapTbi» OBLLUMX YCNOBWIA C y4ETOM CReayoLLMX OCOBEHHOCTE:

- BaHkoBckne kapTbl, BbinyweHHble BaHkom 3apnnatHbivM KnueHTam, MoryT nepesbinyckaTbCcsl Npu Hanuuum B BaHke noaTBepXaeHus o
nepesbinycke baHkoBckol kapTel, nonyyeHHoro baHkom ot Komnanum 3apnnatHoro KnnexTa;

- Komuccusi 3a rogosoe obcnyxuBaHWe BaHkoBCkoOM kapTbl MOXeT ynnaumBatbes KomnaHuewn 3apnnatHoro KnueHta B cnyyae, ecrnm 3To
npegycmoTtpeHo CornaileHnem.

14. Moanuncknt®

14.1. ObsazaTenbHbLIM ycrioBMeM ANs nogknodeHns MNoanuckn aensetca Hannyne y KnueHta Tekylero cyeta B baHke. MNoanucka He ocpopmnsieTtcs
KnueHtam kateropumn Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuBaHue). KnmeHT oba3yeTcsi camMoCTOATENbHO O3HAKOMUTLCSA C
ycnosusmm  lMognuckn B pasgene  «[Mognucka» B MobunbHom  npunoxennmm wu  (unuv) Ha Cawrte bBaHka no apgpecy
https://www.raiffeisen.ru/retail/subscription/ go nogkntodeHus Noanmcku.

14.2. ToakntoveHue MNoanuckn ocywecTenseTcs KnneHTom nocpeacTsoM:
— HaxaTtusl UM KHonku «[MoaknounTby B pasaene «MNoanucka» B MoBUnbHOM NpUNoXeHUn.
— npepocTaBnenns B baHk 3aaBnennst Ha nogkntodeHune NoannMckn ogHUM U3 cnegyowmx cnocobos:
— npw obpalteHnn B KOHTaKTHBIN LEHTP B COOTBETCTBUM C pasgenom 10 O6wux Ycnosui;
— Ha CanTte baHka B cootBeTcTBUM C Ycnosusmu [0O;
— npw obpawteHnn B MNMogpasgenerve baHka.

14.3. MNpoaykTbl K ycnyru, Bxoasiume B MNoanncky, CTaHoBATCS AOCTYNHbI Ans KnueHTa ¢ gatbl NogkmntodeHns M Moanucky v npefocTaBnsoTes B
TeyeHue Bcero Nepuoaa gencreua MNMognucku, ecny MHoe He NpegycmoTpeHo Tapudamu no MNoanucke.

14.4. 3a Mopgnuncky BaHk B3MMaeT eXXeMecs4Hyo KOMUCCUIO B pasmepe, ycTaHoBreHHoM Tapudamu no MNoanucke. baHk ocyliecTBnsieT cnucaHue
eXXxeMecsi4Hom koMmmccum ¢ nboro Cueta:

— 3aneps.bin MNepuog gencteus Mognucky — He No3gHee paboyero AHs, criedyoLLero 3a 4aTon noaknodeHus Mognucku;
— 3a BTOpoM u nocneaytowme Mepuogkl AencTeus Moanucky — B nepBbI paboumnin aeHb HoBoro Mepuoaa aerictems Mognmcku.

Ecnu cnucaHne exemecsyHON komuccumn ocyllectBnsieTcss co Cuyeta, OTKPbLITOrO B BanoTe, OTMIMYHOM OT POCCUMICKMX pybren, To KoMuccust
cnucbiBaeTcs B Banote Cyeta B CyMMe, SKBMBANIEHTHON KOMUCCUMM B POCCUINCKMX pyBnsx no Kypcy, yctaHoBneHHomy bavkom Poccun Ha gaty
crnmcaHus.

14.5. B pamkax npegoctaeneHus KnueHtam cneumanbHbix npegnoxeHuii baHk Bnpaese npegoctaensath [pobHbein Mepuog Mognucku, Ho He Bonee
6 (LWecTwn) Takux Mepuogos MNognumcku.

14.6. Komuccmsa 3a Mognucky BanmaeTcs 3a kaxabivi Nepuog aerictaus Mognucku.

14.7. KnueHT 06s13aH CaMOCTOSITENbHO OTCMexvBaTb MHOPMaLMIO O COCTOSIHUM MOAKMYEeHHOW lMoanucku (onnayeHHON komuccuu, nepeyHe
ycnyr/npoayktos, Bxoaswmx B lMognucky) B pasgene «[Mognucka» B MoburibHOM NpunoxeHuM unu obpatvMBlMCb B KOHTakTHbIA LEHTP B
cooTBeTcTBUM ¢ Pazgenom 10 O6wux Ycnosui.

14.8. KnueHT NoHMMaeT 1 corfalwaeTcs ¢ TeM, YTO:

— YCINOBWS NpeaoCTaBneHns 1 HanonHeHune Moanncku MoryT BbITb N3MeHeHbl baHKoM B 04HOCTOPOHHEM Mopsiake B cOOTBETCTBUM ¢ OBLmmm
Ycnosusamu nytem pasmerleHms Ha Cante baHka obHoBneHHbIX Tapudos no MNognucke.

— noboe nameHeHve ycnosun Mognuckm He SABNSETCA OCHOBaHMEM Ansi OTKMNoYeHus oanucky, nepecmoTpa OonfiayeHHom KoMuccun 3a
Moanwucky B MNMepuoge penicteua MNoanucky nnu Bo3BpaTta paHee onnavyeHHon komuccum 3a Noanucky.

14.9. OtkntoyeHmne Mognmuckn Npon3BoanTCS:
14.9.1. nytem HaxaTtua KnmeHToM Ha kHomnky «OTkniounTb» B pasgene «lMognucka» B MobmnbHOM NpUnoXXeHuu.

14.9.2. nytem nogayn KnmeHTtom 3asBneHus o6 oTknodeHnm Moanuckn B KOHTaKTHBIV LLEHTP B COOTBETCTBMM € pasgernom 10 O6Lwmx Ycnosuii nnm
B Moapasnenexune baxkal®’.

14.9.3. no nHuymaTtuee baHka:
— B cnyyae Heynnatbl KnueHToM kommnceun 3a Mopnucky B cootseTcTBum ¢ Tapudpamm no Moanucke;
— B Clyyae 3aKpbITus BCeX TekyLmnx cyeToB KnueHTa B baHke;

106 NoCTyNHOCTb YNy ANs BCEX KNMEHTOB NPeAOCTaBNsSETCs MOCTENEHHO, MO Mepe TEXHUYECKOI peanusaumm.
107 Yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peannaaumm.
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— npu noctynneHun B BaHk uHdoOpmauuum o BBeaeHWM B oTHoweHuu KnueHTa npoueayp 6GaHKpoTcTBa, NpegycMaTpuBaloLMX Mo
3aKOHOAATENLCTBY OrpaHuyeHue/npekpalleHme npae KnveHTa no caMocTOSITENbHOMY PaCMOPSKEHUID [EHEXHbIMU CPeacTBamMu U/unu

GaHKOBCKUMU cHETaMM;

— B Cny4yae nony4deHua BaHkom OOKYMeHTalnlbHO noATBepXOEeHHbIX cBegeHun o cMepTn KnueHra, npun 3Tom [aton okoH4aHus Mognucku
SABNsieTCA AeHb npeaocTasneHvs B baHk AOKYMEeHTaribHOro noareepXxaeHuns dakta cmepTn KnueHra.

14.9.4.B MHbIX cnyyasx, NPeayCMOTPEHHbIX 3akoHoAaTenb,CcTBOM Poccuickon Penepauum.
C [Oatbl okoHyaHusa Mognuckm B oTHoWweHuMn KnuneHta He npumeHsiloTca Tapudbl no Mognucke, ecnu nHoe He npegycMoTpeHo Tapudamm no
Mopnucke.
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