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1. OCHOBHble TEPMUHbI

B HacToswmx «O6Lwmx ycnoBusix 06CNyXunBaHWs CYETOB, BKINAAoOB M noTpebuTtenbckux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOLWMX YCNoBUsiX, UMEKT 3HaYeHWe, YyKa3aHHoe B «YCMOBUSAX NPedoCTaBMeHWst YCryr C UCMONb30OBaHMEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne CyeTa ¢ BO3MOXHOCTbLIO McMonb3oBaHus KapTel», Pasgena 7 «Mopsgok npeaocTaBneHus U norawweHust
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAKOLLEe BCreacTeue 3Toro 06s3aTenscTBo baHka No MCMOMHEHWIO NPEACTaBlieHHbIX LOKYMEHTOB, COCTaBIIEHHbIX C WUCMOMb30BaHNEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepLuatbcs 6e3 npoBeaeHus AeTopusaumu (danee — Be3aBTopu3auMoOHHbIE onepauuu), YTO He OTMEHSIET HeoBGXOAMMOCTb 0BA3aTensHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbin KnveHTom B BaHk Ang novToBOn Mnn Kypbepckon oTnpasku eMmy KapT Ha maTepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec pernctpaunm, agpec hakTuyeckoro npoxusaHus, pabounii agpec, agpec 4OCTaBK/ MOYTOBOW KOPPECTOHAEHLMM, ecnu
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKkasaTb B NMOYTOBOW UMW KypbepCKow oTnpaBke KapT Ha maTepuanbHOM HOcuTene Mo onpegeneHHbiM agpecam 6e3 06 bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnmeHTomM anst ocyLecTBNEHNS pac4eToOB MO aKKpeanTUBY.

1.4. AxtmBauma KapTbl — nepesog BbiNyLLEHHOW (NepeBbinyLieHHON) BbaHKkom nnaTexHon KapTbl B COCTOSIHWE, MpW KOTOPOM Takas kapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cos3gaHum Knuentom MNMNH-koga k Kapte Ha maTepuanbHOM HocuTene O4HUM U3
crnepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiidpdainseH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepeovi Onepaummn no KpeamTtHon kapTe 6e3 HasHadyeHus MUWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NpefocTaBnATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBaLmu KaprI, ncxoas U3 TEXHUYECKMX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTasnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Paspgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetoB no Onepaumsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AOKymeHTa, 3anonHsemoro KnneHToM Ans pacCMOTpeHUs BO3MOXHOCTM nonydveHus Kpeguta
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPebUTENnbCKUA KpeawuT, NpeacTaBnsiolleri cobow 3asBreHne O npeaoCTaBreHUn
noTpebuTenbcKoro KpeauTa, 3anornHsemon KnueHTom Ans paccMOTPeHWUst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nansbua OepxaTtens Kaptol/ Bnagensua
Lindposoro cyeta, undpoBoi kof, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxartenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gnsa goctyna k MobunbHomy yctponctey/HocumomMy ycTponcTBy (pa3bnokmpoBkn MobunbHoro yctponictea/Hocumoro yctporctea) u/mnm
coBepLUeHUsi BeCKOHTaKTHbIX onepauuii. AyTEHTUMKALNOHHBbIE AaHHbIE SIBMSOTCA aHanorom cobCcTBeHHOpPYYHOW noanuck [depxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe 06uecTBO «HauunoHanbHas cucteMa NNAaTEXHbIX KapTy», SBMSOWEECS OMNEepPaumMOHHbIM W MNaTeXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, KoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uucne, no KpegutHomy goroeopy, [loroBopy nopyymutenscrea, [loroBopy 3anora).

1.9. BaHKOBcCKasi KapTa — BbinylleHHass BaHkoM No JoroBopy nnaTexHas kapTa Ha MaTepuaribHOM HOCUTEeNle CO BCTPOEHHbIM B HEE YWMOM
(MMKpoMpoLeccopoMm) unu nnatexHas kapta 6e3 matepmanbHOro HOCUTENS, ABMSAOWMECS CPEACTBOM AN COCTaBMneHns PacnopshkeHnin u UHbIX
OOKYMEHTOB, MoAnexawmx onnaTte 3a cuyeT KnueHta. BaHkoBckaa kapTa 6e3 maTtepuanbHOro HocuTens MMeeT creaylolye OCHOBHble
0CcobeHHOoCTU:

—  [o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 MaTtepuanbHOro HOCUTENS MOXET ObiTb MCMONb30BaHa TOMbKO AJ1st
onepauuin ¢ Ncnonb3oBaHNEM pekBn3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus Lindposown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTenNst MOXET ObITb UCMONb30BaHa AN NpoBeaeHUs BeCcKOHTaKTHbIX onepawuii;

—  nonoxexust O6LMxX YCcnosuiA, N(pUMeHNMbIe K BaHKOBCKMM kapTam Ha MaTepuarnbHOM HOCUTENe, He MPUMEHSIIOTCA kK BaHKoBCKMM kapTam
6e3 maTepuanbHOro HoCcMTensi, eCnn NHOe NPSAMO He ykadaHo B OOwux YcnoBusix;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS HEe MOXET BbITb NEPEBbLINYLLEHA, 3a UCKITIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX ObLWwmmmn
Ycnosuamu;

L MpumMeHseTcs ¢ y4eToM nonoxeHwuit nn. 1.9, 1.76 O6wwmx Ycrnosuit.
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- BaHkoBckasi KapTa 6e3 MaTtepuanbHOro HocuTena He Tpe6yeT AkTuBauuwn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx YcrnoBusix.

1.10. BaHK no ymMomn4yaHuIo — KpeauTHasi opraHn3aumsi, B KOTOPOW Yy nonyyatens AeHEeXHbIX CPeACTB OTKPbIT GAaHKOBCKUIA CYET 1 KOTOPYHO OH
BblGpan B ka4ecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIx NnaTexen. Mocne yctaHOBKN
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnfaThl ToBapoB/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBeckoHTakTHble onepauun — Onepauum no Kapte unu onepaummn no LindpoBomy cyeTy, OCyLleCTBNSEeMble C UCMONb30BaHNEM
BeckoHTakTHonm KapTbl / Undposon Kaptel / LindpoBoro cyeta M GECKOHTAKTHOMO CUUTLIBAIOLLErO MAAaTEXHOro YCTPOWCTBA, a B Cry4ae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOWEro nnaTexHoro yCTpoOMCTBa C MarHUTHON
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble € ucnonb3oBaHnem Liudposont KapTbl B MOOWMBbHBLIX NpUNoxeHusx Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Liudgposoro cdyeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPELCTBOM
ncnonb3oBanus Lindposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHaBaHust QR-koga npy noMoLumn kamepbl MoGunbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnULO, KOTOPOE NMEET BO3MOXHOCTb KOHTponuposaTtb AencTeusa KnueHta. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a WCKNOYeHWeM crnyvaeB, ecrnv MMEKTCA OCHOBaHWs nonaratb, 4YTo beHeduumapHbim
BnagenbLem SBnseTcs nHoe umanyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTpoNupoBsaTh Aenctena KnveHTa.

1.14. BnokupoBka KapTbl (BnokupoBka KpegutHow kapTbl, BnokmpoBka [lononHuTensHown KapTbl) — NpyocTaHOBNEHNE MU NpeKpaLleHne
ncnons3oBaHus KapTbl 4ns coBepLueHns onepauunii (BKnoYas Takoe NpuocTaHoBeHne / npekpalleHne, KoTopoe BrieyeT 3a cobom nsbatme Kapthbl
(npymeHuMo ansa KapT Ha matepuanbHOM HOCUTENE) MpW MOMbITKE ee UCMOoNb30BaHNs), KOTOPOEe MOXET NPoM3BoanNTLCA BaHkoM Ha ocHoBaHwuu
nony4eHHoro ot KnueHta yBegoMneHus, BkMoyas yBegomrneHus KnueHTa, ykasaHHble B O6WmMX YcnoBusix, nnm no nHuumatmee BaHka npum
HapyweHun KnueHTom nopsigka mcnonb3oBanua KapTel nnu npu BoisieneHun OBCK, coBepluaemon ¢ nomoubto KapTel. [na HeakTMBUMPOBaHHbIX
nnaTexHblX kapT bnoknposka KapTbl 03Ha4yaeT nepeBod NNaTexHon KapTbl B COCTOSHUE, Koraa AkTuBaums KapTbl HEBO3MOXHA.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oakeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHon cuctemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBu3nte 110 «Koa BbinnaTbl» ykasaHo 3HadeHune «1». Ha CueT BrogxeTHas Bbinnata MOXeT ObiTb 3a4McneHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyLieHa Kapta MUP 1 He BbinyweHbl KapTbl MnatexHon Cuctembl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unm B) HakonutenbHbIN cyHeT unm r) CYeT, K KOTOPOMY He BbinyLeHa kakas-nnbo Kapta unm seinyweHHas k Cuety Kapta lNMnatexHon Cructembl
Mastercard International/ Visa International 3abnokuposarHa BaHkom B cooTBeTCTBMM C N. 6.11 B CBA3U C nNonyyeHmem nHdopmalmm o BBEAEHUN B
oTHoLweHun KnueHTa npouenyp 6aHkpoTcTBa.

1.16. BroaxeTHbIN cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMomnb30BaTb AaHHbIA TEKYLUA cHeT Ang pac4eToB ¢ nomoubto Kaptel MUP (B cnyyae, ecnu k Hemy BobinyweHa Kapta MUP) unu kak
Tekywmn cyet 6e3 KapThl (B cnyvae, ecnu k Hemy He BbinyweHa Kapta MAP).

1.17. BanwoTa pacyeToB — BanioTa pacyetoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YyTOYHUTb,
o6paTmBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl Bknag B pyonsx PP wn/unu mHocTpaHHOW BantoTe, pasmelleHHbin KnveHtom/ero [oBepeHHbIM nuuom B BaHke Ha
ycroBusx, npeaycMoTpeHHbIX B [loroBope Bknaga.

1.20. Bnapeney LiudpoBoro cueta — KnmeHT, Ha UMsi KOTOPOro OTKPbLIT CYeT, KOTOPbIA XO4eT 3aperucTpupoBaTb Unn 3apernctpmposan Cyet
B kayecTtBe Lindpposoro cuera.

1.21. BsbirogonpuobpeTaTenb — NULO, HE y4acTByiOllee B MPOBEAEHUN onepaLmnn, K Bbirode KOToporo AencteyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [0BEPUTENbHOMO YNpaBneHnsl, Mpu NpoBedeHUM ornepauuin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.22. Bbinucka no KpegutHomn kapTte — Bbinucka no CuyeTy, k KoTopoMy BbinyweHa KpeguTHas kapTa, popmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTYeTHOro mepuopa, copepxalias pasmep M CpokM BHeceHuss MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepauusx no KpegntHon kapTte (ecnv NnpuMeHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpeautHon kapTe. Boinucka no KpegnTtHol kapTe BkntovaeT B cebst nHdpopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeguTtHom kapTe Npu U3roToBNeHNM BbIMUCKN Ha BymaxHoM HocuTene. MNpu HanpaeneHun Beinucku no KpeanTHoOW KapTe B 3NeKTPOHHOM Buae
Ha agpec aneKkTpoHHoW no4yTkl KnueHTa, nHdopmauusi 06 Onepaumsix no CyeTty/Onepaumsx no KpeantHONM KapTe He BKMOYAETCs B BbIMUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no Cyety — JOKyMeHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.24. T'padmk noraweHus — rpadvk NnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laThl ocyliecTsneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npegocTasnseTcs 3aeMLumky 1 MopyynTento (ecnv NnpyMeHnMo) npu nogave B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX yCroBuWiA.

1.25. [Aarta Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmKeHHOCTU NbroTHOro nepvoga, MuHnmansHoro nnatexa no KpeauTtHom
kapTe. baHk coobwaeT Knnenty nepsyto [aTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx Odatax Beinuckn no KpegutHoi kapte BaHk nHcopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ unn nocpeacteom Cuctembl. Ecnu [data Bbeinucku no KpeauTHoOM kapTe MpuxoauTcs Ha AeHb, He sensowmica Pabouum gHem, To [Oatow
Bbinnuckn no KpeauTHow kapTe cuuTaeTca Onvxanwum cnegywowmii 3a HUM Pabounii geHb. WcknioyeHne coCTaBnsalT crnydvaum, korga ans
ocyLLecTBneHus1 pacyeToB no KpeautHow kapTe MnaTexxHoOn cuctemor ycTaHaBnmBaeTcs Aata, He sensiowascsa Paboumm gHeM. B aTmx cnydasx
no ycrnoBusiMm 06a3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN Cpok, 1 [aTon Beinuckn no KpeanTHON kapTe ABRsSieTCs YCTaHOBEHHAs
lMnaTexHon cuctemon aata Ans OCyLecTBNeHusa pacyeToB no KpeantHonm kapre.

1.26. [Oata okoH4yaHusa Mognucku — 1) npu oTknoyeHun lMognuckm no mHMumMaTnBe KnueHTa — Takon OaTon ABnsSieTCs NocnegHui AeHb
onnayveHHoro Mepuoaa Mognucku, 2) npy oTkNodeHun Mognucku no HMumatuee baHka — aToM AaTow ABNAETCH AEHb €€ OTKII0YEHUS.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro MNpoueHTHOro neproga - Ans Bcex ExemecayHbix nnatexen, Kpome neporo ExxemecsayHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHuns baHkoM pacyeTHOro AOKYyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, WM 3NeKTPOHHbLIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cuctembl 1 YctporncTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTta/dononHuTtensHas Kapta, [loBepeHHOe n1uo, Ha Msi KOTOPOro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNonHoMouune, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npefctaButensctBa nepes bankom (unu
nobbIMN TPETbMMU NMLIA@MK) U COBEpLUEHUS OEWACTBUMA OT MMEHM K no nopyveHuto KnuveHTta. [oBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHOAaTeNbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ npocTaBrneHneM ynoriHOMOYEHHbLIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odpopmneHa KnueHtom B Cucteme PanddpaniseH OHnanH. B aTom cnyyae KnueHT nognuckiBaet [JoBEpEeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuyn NofHOMOYMAMK, NpeaycMmoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUAaTb OEVWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexue o
HaZeneHny NONHOMOYUSIMU BCTYNAET B CMNY NMpW YCNoBUK 3akniodeHns JosepeHHbiM nuuom Jorosopa O ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [doroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITME TEKYLUero cyeTa/AoroBop Ha OTKPbITUE TEeKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIA JOrOBOP, BKIOYAOLWMA B cebs aneMeHTbl AoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMOMNb30BaHMM 3NEKTPOHHOIO CpeACTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KNMeHTy OTKpbIBaeTCH TeKyLuii cyeT B baHke, a Takke MOXeT ObITb
BbinywleHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCMoOBUSX, coaepxawmxcst B 3asBrneHun KnueHrta, odpopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencreytoLero 3akoHogartenscrsa P® baHk BnpaBe 6e3 06bACHEHNS NPUYMH OTKkasaTb KnneHTy B 3aknioyeHnm JoroBopa B 4acTy UCMONb30BaHNs
3MNEeKTPOHHOro CpeAcTBa nnaTexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaja, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMmy (BKnag), U 0bs3yeTcs BO3BpaTUTb eMy CyMMy BKNafa W BbINNaTUTb MPOLEHTbI Ha Hee Ha YCroBUSX U B NopsiAke, NPeayCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaza 3akrnoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknaga, 3akntoveHHbix 4o «04» pnekabpsa 2019 roga, a Takke ANA oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopsikennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cuyeta KnueHta Ha Cuet Bknaga, nocne 4yero [oroBop Bknaga cuuTaeTtcst
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, Ans otaenbHbiX BUAoB [JoroBopoB Bknaga, npegHasHaveHHbix ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odopmuTb B Cucteme PaiidcanseHr OHnanH, onpeaensatotca BaHkom 1 gosoasitca oo ceeaeHuss KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.35. ﬂOl’OBOp 3anora — Ooroeop, B COOTBETCTBUU C KOTOPbLIM 3anorogarensb nepenaet B 3anor BaHKy I'Ipep,meT Banora gnsa obecnevenns
nucnornHeHnst ob6s3aTenscTe 3aemMuymka no er,CI,VITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe60BaHVI$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka aeHexHbIX cpencTe npu HeOenCTBUTENbHOCTH er,D,I/ITHOFO ,D,orosopa, 1 O BO3BpaTe HeOoCHOBATENIbHOIo oboraileHus B cny4yae npusHaHua
er,D,VITHOFO ,El,oroaopa He3aKIi4YeHHbIM.

1.36. [oroBop nopy4uTenbCTBa — [OrOBOP, B COOTBETCTBUM C KOTOPbIM lMopyunTens obssyeTcs oTeeyath neped BaHkom 3a ucnonHeHue
obsizaTenscTs 3aemiymka no KpeautHomy [loroBopy, a Takke 3a UcnonHeHue TpebGoBaHmii 0 Bo3BpaTe nosnydYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M O BO3BpaTte HeocHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHuTtenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, [JlononHutenbHas KpeauTHasa kapTta) — BTOpas v nocnegywolime
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTta He mMoxeT 6biTb BbinylieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 maTepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6e3 maTepuanbHOro HOCUTENs B Criydasx npeanoXeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). HAononHutenbHas Kapta moxeT 6biTb BbinylleHa Ha umsi KnueHTa, ero
[HosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHUYEHWst Ha TUN u KaTeropuio [ononHutenbHbiX KapT, koTopble MOryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteust OcHoBHoM KapTbl.

Bobinyck JononHutensHon KapTel Ha umsa [JloBEpEeHHOro nvua BO3MOXEH NpK ycrnoBumn Hanuumsa B baHke [JoBepeHHOCTH Ha coBepLUeHMEe onepaLmi
no CyeTy, k KOTOPOMY BbinyckaeTcsi [lononHuTensHaa Kapta, unm saknioveHns cornallieHnsi 0 HageneHMmn NofIHOMOYMAMM, CPOK AeNCTBUS KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMSA Bbinyckaemon [JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM NpeacTaBuTeneMm, Ansi cBoGOAHOro pacnopsikeHus. Pa3mep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsikeHusl, NPpUM3HaAeTCs paBHbIM MMUTY (NMUMWUTaM), YCTAHOBMEHHOMY (-bIM) MO
JononHutensHon baHkoBCKoW KapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.
PebGeHok ¢ nomowlblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KrnneHToM, ABMSIOWMMCS ero 3akOHHbIM MpeacTaBuTenem, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet

4



npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EeHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemMeHn Ans coseplieHns Onepauun no CuyeTy (BKMOYas UCMONHeEHWe
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxuteneHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLleHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnveHTa-nnatensliyka 40 Havana onpegenexHus
[OCTaTOMHOCTUN AeHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnatenbliyvka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTte (npy ee Hanm4ymm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

[na uenen ncnonHexnus Pacnopsikenuii ns [loctynHoro 6anaHca NOMUMO yKasaHHbIX Bbile CyMM Takke UCKMNoYalTcs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHUM PacnopsiXeHWn, NPUHATBIX K UCMOMHEHMIO
1 He UCNOMHEHHBIX A0 Havyana onpegeneHns 4oCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMoTpeHHbIe n.n. 5.33, 6.1.8, a Takke UHbIMW NonoxeHnamu O6LLMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYylOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oaHne Kpegutom. Pasmep ExemecsyHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpeaenseTcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb JIbIOTHOro nepuoaa) — 3a40/KEHHOCTb, BO3HUKLIAS 40
oKkOH4YaHust OnepauunoHHoro aHsa JaTbl Beinvckn no KpeouTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CymMMa OCHOBHOrO Aonra, BO3HUKLIero paHee OT4ETHOro nepuoaa (3a UCKIoYEHNEM CyMMbl NPOCPOYEHHOTO OCHOBHOIO J0Nra),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeomnnaveHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwumK — pu1anyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii JoroBop n kotopomMy 6bin npegoctasneH Kpegut. Ana KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccun)» n otoenbHble 3akoHodaTenbHble akTbl Poccunckon ®Pepepauum B Yactm ocobeHHocTewn
MN3MEHEHNS YCNOBUA KPeAMTHOro JOroBopa, AoroBopa 3anma.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeYeHue oAHOro roga obLiui pasmep nnaTexer Mo BCEM MMEKLIMMCS Y
Baemwuka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, aons 3aemuumka/KnueHta BO3HMKaET pucCK
HEMWCMNOMHEHN UM 06513aTeNbCTB MO KPEAUTHBIM SOrOBOPaM Y MPUMEHEHMUS K HEMY LUTPadHbIX CaHKLUIA CO CTOPOHbI KPEAMTOPOB.

1.44. 3apnnatHbin KnueHT — KnueHT, B nonb3y KoTOporo KomnaHus OCyLLeCTBMSET MepeyncrneHve [OEeHEeXHbIX CPeacTB B nopsake,
ycTaHoBneHHoM CornaileHuem.

1.45. 3apnnaTHbIW NPOEKT — 0coOble ycnoBusi o6cnyxuBaHusa 3apnnatHoro KnvweHTa, yctaHaBnnBaemble baHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odopmrieHHoe no ¢opMe BaHka u cogepxallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTMBA.

1.47. 3asBneHuwe Ha Bbinyck KpegutHon kapTbl (npyMmeHumo ana KpeautHbix JoroBopos, 3akntoyveHHbiX o 01.07.2014) — 3aaBneHne Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npegocTaensieTcs KnueHtom B baHk no chopme, ycTaHoBNEHHON BaHkoM, 1 cogepxut npeanoxexue (odepty)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHnn n obecnyunsaHum KapTbl. AKLEenToM odepTbl ABnATCS AencTBusA baHka no oTkpbiTuio Cyeta.

1.48. 3asBneHue Ha Kpeaut (npumeHumo Ans KpeauTHbix [oroBopos, 3akntodveHHbiX o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctasnsetcsa KnueHtom B BaHk no copme, yctaHoBneHHon BaHkom, n coaepxut npegnoxerve (odpepty) KnuenTa 3aknounTts KpeamTHbIn
Horoeop. Akuentom ocepThl ABNAOTCS AencTBusa baHka no npegoctaeneruto Kpeanta KnnenTy.

1.49. 3asiBneHue-ob6s3aTeNnbCTBO — 3asBreHne 3aemlumka no opme baHka 0 HaMmepeHUM OCyLLECTBUTL MOSHBLIA U YACTUYHBIN LOCPOYHbIN
Bo3Bpat KpeauTa.

1.50. 3asBneHue-odepTa — 3aABNeHNe o 3akniodeHun [lorosopa 3anora u [loroBopa Nnopy4mTensCTBa (ecnv NpUMeHUMOo), NpegocTaBnsiemoe
3anorogartenem u Mopy4ynTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMnemMon YyacTeto [lorosopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBui.

1.51. WpeHTudbmkaTop — nHopmaLusi, No3BonsioLasi OAHO3HAYHO YCTAHOBUTbL HOMEpP BGAHKOBCKOrO cyeTa nornyvatens AeHEXHbIX CPeacTB.
NaoeHTUdnkatop NPUMEHSIETCA MPU OCYLLECTBIEHUM NEPEBOAOB W 3AYUCIIEHUM [AEHEXHbIX CPEACTB B Cry4vasiX, YCTAHOBMEHHbIX O6LWmMMu
Ycnosusamu. B kavectBe VigeHTndukaTopa ncnonbayetcst uHdopmaums, onpegenerHas n.5.19 n Ycnosuammn O0O.

1.52. WHamBuayanbHble ycnoBus — uHaveMayanbsHble ycnosus KpegntHoro [oroBopa, KOTOpble cOrnacoBbiBaloTCs 3aeMLiMKkoM M baHkom
VHAMBMUAYaNbHO U BKIOYaAOT B cebsi yCrnoBUsi, NPSIMO yKa3aHHbIE B 3aKOHE, a TakKe UHbIe YCMOBUSl, COrNacoBaHHbIe CTOPOHaMU (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U MONy4vatolmin exxeMmecsiyHble
nepeBoabl AeHEXHbIX cpeacTB Ha cBo CyeT C HasHavyeHueM nnaTexa, CBUAETEeNbCTBYOWMM O NoMyyYeHnM UM 3apaboTHOWM nnaTbl B pasmepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToBs, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTkpbIToro(blx)
B CTOPOHHUX KPEAUTHBIX OpraHn3auunsx n/mnv B baHke.

1.54. Wpentudbukatop IMSI - International Mobile Subscriber Identity, mMexayHapogHbIl unaeHTUdMKATOP MOGUBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukatope IMSI doukcnpyetcsa B baHke aBTomaTU4eckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MOOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npedocTaBnsemMoro Ans nonyveHus OgHOPa3oBbIX
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naponew B Buae CMC-coobLyeHnns, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxogumocTun
(Hanpumep, Npu 3ameHe Sim-kapTbl y onepaTopa MobunbHOW CBs3n), MHopMaums o Homepe NaeHTudumkaTopa IMSI MoxeT BbITb M3MeHeHa Mo
3asBrneHuto, npegocTasneHHoMy B Moapasgenexne barnka nmbo nytem obpateHns B KOHTaKTHBIN LEHTP.

1.55. WpeHTMdMKaTOp AM3anHa — YHUKamNbHbIV NOEHTUMMKALMOHHBI HOMEP, NpucBavBaeMbln baHkom 3asBke KnveHTa Ha nHavBuayanbHbIv
ansanH KapTbl No OKOHYaHuM npouecca co3ganuns KnmeHTom ykaszaHHoW 3asiBku Ha Cante baHka.

1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npyv COBMECTHOM YNOMUHAHUM.

1.57. Kapta ¢ uHauBuayanbHbIM ansamHoMm — OcHoBHasa KapTa Ha matepuanbHoM HocuTene nnu [lononHuTteneHas Kapta, avsanH nuuesomn
CTOPOHbI KOTOPOW KnneHT MoXeT co3aaTb CaMOCTOSITENBHO, BbiOpaB COOTBETCTBYOLLEE n3obpaxeHune 13 ranepen (bubnuotekn) nsobpaxeHui Ha
Cante baHka unu 3arpy3nB cobcTBeHHOe u3obpaxeHue. KaTteropum KapT ¢ mHOvBMAyanbHbIM OM3aiHOM onpefensioTcs AeNCTBYHOLWUMU
Tapudamum no Kaptam.

1.58. Kapta MUP — baHkoBckas kapTa MnatexxHon cucrtembl «Mupy», SBRAOLAACS HauMoHasbHbIM NNaTeXHbIM MUHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HaumMoHanbHOW NNaTeXHonW cucTemey.

1.59. Kareropusa 3aemMuimka — 310 npMcBamBaeMbin baHkom kpuTepuii 3aemwumky. Knaccudmkaums Kateropui 3aemiupmka ocyluectsnseTcs no 12-mm
KaTeropusam:

— Karteropusa 3aemwpika 1 — 310 3aemiykn, NpegocTaBmBLUME AOKYMEHTHI, NoaTBepxaatowme goxoq. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasgeneHusax baHka n Ha Cante baHka;

— Kareropus 3aemiupka 2 — 310 3aeMLUMKY, He NPeoCTaBMBLLME AOKYMEHTLI, MOATBEPXAAOLLME JOXOL,;

- KaTeFOpVIH 3aemupka 3 — aT0 3aeMLyKuM, SBRsoLWMecs COTpyAHMKaMU OpFaHVI3aLI,VIl7I-I'IapTHepOB BaHka, cornacoBaHHble Ha YCNoBUAX NbrOTHOro
KpeouToBaHus. YTOYHWUTb NPUHALNEXHOCTb paGOTOLLaTeJ'Iﬂ K CNUCKY opraHusaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnoBua J1brotHoOro
KpeauToBaHus, MOXXHO B KOHTaKTHOM LieHTpE;

— Kateropusa 3aemwmka 4 — ato 3aeMLUMKM:
e  3apnnatHble KnmeHTbl, COCTOsLLIME B TPYAOBbIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropusa 3aemwimka 5 — 310 3aemmku:
e [OnyuvBLLME CnieumanbHOe MHANBMAYanNbHOE NPEANOXeHNe C NpeaBapuUTenbHO 0aobpeHHbIM KpeayTHbIM MMMUTOM, Ui

e  [OnNy4vBLUME CrieumansHoe WHAVBUAOyanbHOe NpeanoXeHue ¢ npegsapuTensHOo OAoGpeHHbIM KpeauTHbIM AMMUTOM M OOHOBPEMEHHO
oTHocsilwmecs k Kateropum 3aemiumka 4.

— Kareropusi 3aemiuyka 6 — 310 3aemiumku, ocpopmmBLLne KpeanTHyo KapTy B pamkax MONoXUTENBHOrO pelleHust baHka o Bbigaye noTpebutensckoro
KpeouTa;

— Kateropusi 3aemwmka 7 — 310 3aeMLuvkv, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXuTeNbHOro pelleHus Bavka o Bbigade Kpeauta Ha
npuoGpeTeHMe TPaHCMNOPTHOIO CPeACTBa;

— Karteropusa 3aemuwmka 8 — ato 3aemMuimkm, 3akmoumnBlune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLECTBMBLUME NOAKIMIOHYEHNE YKka3aHHbIX [akeToB ycnyr B COOTBETCTBUM € pa3genom 15 O6wmx Ycnosui;

— Kareropusi 3aemiumka 9 — ato 3aemiumkn, sensiolumecs CoTpyaHvkamm baHka;

— Karteropusa 3aemumka 10 — ato 3aemumky, ABNSIOWMECH COTPYAHUKAMU OAHOM U3 crneaytowmx opraHusaumn: OO0 «Cumere», OO0 «CumeHc
TpaHcdopmatopbl», OO0 «Cumerc MHpactpu Codteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Ma3oBbix TypbuH», OO0
«CunmeHc MobunbHocTb», OO0 «CumeHc Hedbteras n QHepretuka;

— Kateropusi 3aemiumka 11 — 310 3aeMLUMKM, SBRSIOLLMECS COTPYAHMKAMM KOMMaHWUIA, YCIOBUSI 06CHY>KMBAHWS KOTOPLIX COrfacoBaHbl Mexay BaHkom
1 KOMMaHWen B MHOMBMOYaNbHOM MOPSIAKE;

— Kareropusa 3aemiyka 12 — 310 3aemLumku, yCrnoBusi 0GCIYyKMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM MOpsiaKe.

NameHeHne Kateropum 3aemumka npoussogutcs BaHkom ¢ nepsoro Pabouyero gHsi, cnegyroulero 3a gHem, korga baHky crtano u3BecTHO o
HacTynmneHnm ocHoBaHus Ans nameHeHusi Kateropum 3aemwimka. OcHoBaHus Ans nameHeHns Kateropun 3aemiumka ykasaHbl B Tapudax.

1.60. Kea3u-kaw onepauum —onepaumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMM, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMYHbIE
OeHexHble cpeacTtBa. K Takum onepauumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3NEKTPOHHbIX KOLUENbKOB), onnarta
OOPOXHbIX YEeKOB, MOMOfIHEHME CHETOB B ApYyrmx H6aHkax, mokynka duliek B Ka3uHo, rioTeperHblx 6uneTos, ucnons3osaHue Cueta KpegutHomn
KapTbl B CEpBMCAxX NepeBOAOB N0 HOMEPY MOBUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrne onepauun. BaHk onpegenset
KBasu-kaww onepauumu, ucnonb3ys cnegytowme MCC (Merchant Category Code) Kofapbl, yCTaHaBNMBaeMble CTOPOHHMM GaHKOM Mpu NpoBeAeHNN
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBLIE MHCTUTYTLI — TOProens u ycnyru, 6050 ®uHaHcoBbIE yupexXaeHnsa — KBasu-kaLl, 6051
HedmHaHcoBble yupexaeHns — kBa3u-kaL, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsbl, 6536, 6538 [eHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.61. KnueHT — duanyeckoe nNuUL0, HaxodsLleecs Unu npMHMMaemoe Ha obenyxwvsaHve B baHke, obpalatoweecst B baHk ans coBepLueHns
pacyeTHbIX, AeNO3UTHbIX, KPeAUTHbIX, BAIOTHLIX U MHBLIX ONepauuii U CAENOoK B COOTBETCTBUM C 3akoHOoaaTenscTBoM Poccuiickon denepaumu. B
Lensx npegocTaBneHuss MHOpMaumMoHHoro docTyna k Cucteme nop «KnveHToM» Takke nNOHUMMaeTcsl husmyeckoe nuuo, SIBRsioeecs
aepxatenem 4ebeToBov KOPNopaTUBHOW KapThbl, BbiMyckaemoln baHkom.

1.62. Kopa akTMBaLum — yHVKanbHasa nocrneaoBaTeribHOCTb CUMBOMIOB, KOTOpasi MOXET ObITe HanpaeneHa baHkom Oepxatento Kaptel B Buae CMC-
coobLeHns Ha KoHTakTHbI Homep nbo B Buae MNyw-yBeaomneHuin Ha KoHtaktHoe MobunbHoe yCTpoMCTBO, ecrnv KnneHT 3apermctpupoBan Takoe
MobunbHoe yctponcTteo B MobunbHoMm npunoxeHun PanddarizeHbaHka, npu coBeplueHun [Oepxatenem Kaptbl nokynkv B cetn MHTepHeT npu
ycnosuu ucronsb3oBaHua TexHomnormn Verified by Visa/ MasterCard SecureCode/ Mir Accept lMnaTtexHoOW CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpuaTuem n ero 6aHkom-aksaiepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucnonb3oBaHue Koga aktmeauum TpeTbMMM Nuamm, KoTopoe cTasno
BO3MOXHO B pe3ynbTaTte nepegaun [Jepxatenem KapTbl TpeTbMM nuuam MobunsHOro TenedoHa, B KOTOPOM MCMonb3yeTcs KOHTaKTHbIM HoMep.

1.63. Koposoe cnoBo — Kogosoe crnoso KnuenTa n/vnm Kogosoe cnoeo [loBepeHHoro nuua n/unmn Kogosoe croso PebéHka.
1.64. KopoBoe cnoBo KnueHra:

1.64.1. no6oe cnoBo, YMCINO UMK UX KOMBUHALMS, ykazaHHble KnneHToM npu oTkpbiTum CyeTa unv npu nocneayoLwemMm nMcbMeHHOM obpalleHnm
KnuexTa B MoapasaeneHne baxka, nn6o B Cucteme PainddainseH OHnaiH®.

1.64.2. ogHopa3oBas koM6BMHaumMs yncen, HanpaeneHHas BaHkoM KnueHTy Ha KoHTaKTHbI HOMep MoBuIbHOro TenedoHa KnueHta (MprmMeHMMo
B Cry4asix, onpeaeneHHbIX baHkom).
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Kogosoe cnoso KnueHTa wucnonb3yeTcs Ans YCTAHOBMEHUSA NUYHOCTM KnveHTa npu obpalueHum ero B KOHTaKTHbIA LEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnosun, a Takke npu obpaiwieHun BaHka k KnueHTy no TenedgoHy B crnydae Heobxogumoctu AoHecTn o KnueHta
nHdopmauuto no Kapte unm Cuety (B atom crnyyae KnveHT umeeT npaBo oTka3aTbCsi OT coobLleHns KogoBoro cnosa U MOXeT Nepe3BOoHUTb B
BaHk camocToaTenbHo unu obpatutbcs B [NogpasgeneHve baHka nuyHO), ygoctoBepeHuns PacnopspkeHui KnveHTta, u B gpyrux cnyyasx,
yCTaHoBMNEHHbIX OBLWMMK Ycnosusamu.

Mpy HaMMYMM TEXHUYECKOW BO3MOXHOCTU M B LENsax ynydlweHns kadectBa obcnyxusaHus Kogosoe croBo KnvmeHTa MoXeT ObiTb 3anpoLUEHO Yy
KnueHTta B aBTOMaTM4eckom pexume yepes Cuctemy TenenHdo Ao Hadana obuieHms KnmeHTa ¢ coTpyaHMkoM KOHTakTHOro LieHTpa.

Ons obpawieHns KnueHta B Yat nnm Ha Cawnte baHka, KnueHTy Heobxoaumo ucnonb3oBatb KogoBoe croBo, ykasaHHoe B n. 1.64.2 O6Limx
YcnoBui, KOTopoe cneayeT ykasatb B Yarte.

KnneHT MoxeT nsmeHntb KogoBoe cnoBo, ykazaHHoe B M. 1.64.1, o6patuBlumnch B MNogpasaeneHve baHka ¢ COOTBETCTBYIOLMM 3asiBIIEHUEM, UK
B Cucteme PanddarizeH OHnanH.

1.65. KopoBoe cnoBo [loBepeHHOro nuua

1.65.1. noboe cnoBo, YACNO MNn X KOMBUHaLKMSA, BbiIOpaHHbIE (MK yKa3aHHble) [loBepeHHbIM nuuom nnu KnneHTtom (B cnyyvae ecnu [JoBepeHHoe
nuuo He siBngetca KnneHtom bBaHka),

1.65.2. ogHopa3oBasi koMbuHauusi uucen, HanpasBneHHas BbaHkom [oBepeHHoMy nuuy Ha KOHTakTHbIA HOMep MoGunbHOro TenedoHa
[oBepeHHoro nuua (MPUMEHNMO B crnyvasx, onpeaeneHHbix baHkom).

Kogosoe croso [loBepeHHOro nuua Ucrnonb3yeTca AN YCTaHOBNEHUS NMYHOCTM Takoro [loBepeHHoro nuua npy obpaieHun ero B KOHTaKTHbIN
ueHTp baHka c¢ 3anpocamu no fononHutensbHon KapTe, a Takke npu obpaweHun baHka k [JoBepeHHOMY nuuy Mo TenedoHy B criyvae
HeobxoamMmocTu goHectn o [osepeHHoro nuua mHgpopmaumio no AononHutensHon Kapte (B atom cnyyae [JoBepeHHOe NWLO MMeEET NpaBo
oTkasaTbCs OT coobLieHns Kogosoro cnoea [loBepeHHOro nnua 1 MoXeT Nepe3BoHUTL B baHk camocToATensHO unmn obpatutecs B MNogpasgeneHve
BaHka nm4yHo).

[osepeHHoe nuuo moxeT nameHntb Kogosoe cnoso [loBepeHHOro nuua, ykasaHHoe B n. 1.65.1 O6wux ycnosun, obpatmsLunce B MNogpasgeneHve
BaHka ¢ cooTBeTCTBYIOWMM 3asBneHneM, unu B Cucteme PanddpanseH OHnaviH.

1.66. KopoBoe crnoBo PebeHka
1.66.1. noboe croBo, YNCMO UNK Nx KOMBMHaLWS, ykazaHHble KnmeHTom npu Beinycke [JononHutensHon KapTel Ha nmst PebeHka,

1.66.2. ogHopasoBas kombuHaums yncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbI Homep MobunbHoro TenedgoHa PebeHka (nprMeHMo
B Cryyasx, onpegeneHHbIx baHkom).

KogoBoe cnoBo PebeHka ncnonb3yetcst 4ns ycTaHoBReHns nuiHocTn PebeHka npu obpalleHnm ero B KOHTaKTHbIN LieHTp BaHka ¢ 3anpocamu no
DononHutensHon KapTe, a Takke npu obpawerHmmn baHka k PebeHky no TenedoHy B cnyvyae HeobxoanmocTu goHecTn no PebeHka nHdopmaumio
no fdononHuteneHon KapTe (B aToM cnyyae PeGeHok nmeeT npaBo oTka3atbcs OT coobueHnsa KogoBoro cnosa PebeHka 1 MOXeT Nepe3BoHUTb B
BaHk camocTosiTensbHO).

KnueHt moxeT unamenutb KopoBoe croBo PebeHka, ykasaHHoe B m. 1.66.1 O6wwux YcnoeBun, obpatuBmcek B [MogpasgeneHve baHka c
COOTBETCTBYIOLLMM 3asBneHnem, nnu B Cucteme PanddanseH OHnanH.

1.67. KomnaHua - iopvandeckoe nuUO (3a MWCKMOYEHMEM KPeaMTHOW opraHv3aumu), B TOM 4ucCre [AelcTByloulee B fuvUe CBOEro
npeacTaBuTeNbCTBa UK unuana, uandeckoe nNMUO — MHAMBUAYanNbHbLIV NpeanpuHnuMaTens, unn gusmyeckoe nNuuo, 3aHnMatoLeecs YacTHOM
NPaKTUKOW B NOPsiiKe, YyCTAHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuiickon Pepepauun, 3aknodmsliee ¢ baHkom CornaiieHue.

1.68. KoHTakTHOe MoGunbHoe ycTponcTBO — MoGUNbHOE yCTPONCTBO, KOTopoe KnueHT 3apervctpvpoBan B MoOMNBHOM MPUIOXEHUU Y
yCTaHOBMWN A5 uenen nonyyeHus MNMyw-ysBegomneHunin B pamkax Cepsuca «YBegomneHus o6 onepaumsix».

1.69. KoHTakTHbIN HOMep — KOHTakTHbIN HOmMep MobunbHoro TtenedoHa KnveHta w/unu KOHTaKTHbI HOMep MOOGUNBHOrO TenedoHa
HoeepeHHoro nuua n/unu KoHTakTHeIN HoMep MobubHOro TenedgoHa PebéHka.

1.70. KoHTaKkTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HoMep MOOWMbLHOrO TenedoHa, KoTopbll KnmeHT coobuiaetr BaHky npwu
obpaLueHnmn KnneHta B bBaHk € Lienbio OTKpbITUS NepBOro 1 nocneaytolmx CYeTos, ¢ Lenbto yBeaomneHns baHka o6 nameHeHun ero nepcoHanbHbIX
OaHHbIX, 1 Ucnonb3yemMeln Ansa cBa3n barka ¢ KnneHTom B cny4asnx, npegycmoTperHbix [JoroBopoM, O6wmmn Ycnosusamu, Tapudamu, MNpasunamm
no Kaprtam, 3akoHogatenbcTtBoM Poccuiickon depepauun, u HanpasneHuss baHkom uHdgopmaunoHHbix CMC-coobweHuin, Koga aktueauumu,
OpHopasoBoro koga, KogoBoro cnosa (B BuAe OgHOPa30BOW KOMOMHaUMM yucen) npu obpaileHun B KOHTaKTHbIA LEHTP, MHOW MHopMaumm,
npegycmotpeHHon O6wmmu  Ycnosusimu. KnueHT mMoxeT wu3aMeHuTb KoHTakTHbIM HOMep MobunbHoro TenedoHa KnuenTa, odopmus
COOTBETCTBYIOLLEE 3asBreHne:

— B llopgpa3geneHun baHka;
— Cucnonb3oBaHnem b6aHkomata v nodon KapTol, BbinyweHHon Ha nmsa KnuenTa. Mpu gaHHoM cnocobe nogayn Bbilleyka3aHHOrO 3asBIeHNS:

1) Knnent BBoguT MNMWH-kOQ 1 cnegyeT MHCTPYKUMAM Ha akpaHe GaHkomaTta, B TOM, Yucrne, B 4YacTu Heobxogumoro cdopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TenedoHa B hopmate, OTAIMYHOM OT YKasaHHOro Ha aKpaHe
6aHKkomMaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asiBreHne Knunexra.

2) y KnneHTta namensietrca Homep mobuneHoro TenedoHa ans OaHopasoBbix Naponei.
— B Cucreme PanddanseH OHnaiiH.

KnueHT Bnpaee ycTaHOBUTL B kadecTBe KOHTaKTHOro HoMepa MobunsHoro TenedoHa KnueHta Homep TenedoHa ans ysegomneHuni, nnéo Homep
MobunbHoro TenedoHa anst OgHopa3oBbix napornel. B atom crnyyae Homep MobunbHoro TenedoHa ans nonyyeHus Cepsuca «YBeaomneHns o6
onepaumsix» 0CTaeTCst NPEXHUM.

1.71. KoHTaKTHbIN HOMep MoGunbHOro TenedoHa [loBepeHHOro nuua — HomMep MOOGWMLHOrO TenedoHa, KOTOpbI [oBEpeHHoe NULIO
coobuiaeT baHky npu obpalieHun B baHk ¢ Lenbto Beinycka [ononHutensHon KapTbl 1 ncnonbdyemblii Ans ceasun baHka ¢ [JoBepeHHbIM N1LoM B
cny4vasx, npeaycMoTpeHHbix [orosopom, O6wumu Ycnosusimu, Tapudpamu, [lMpaBunamu no Kaptam, 3akoHopgaTtensctBoMm Poccuiickon
depnepaumn, n HanpasneHns BaHkom MHGPOpMaLMoHHbIX CMC-coobweHuin, Koga aktueauum, OgHopasoBoro koga, Kogosoro croBa (B Buae
0ofHOpa30BoM KOMBUHaLMK Yncen) npy obpalleHun B KOHTaKTHBIN LIEHTP, MHOW UHOpMaLun, npeaycMoTpeHHon O6wmmm Yenosusimu. B cnyyae
ecnu [loBepeHHoe nuLo He npegocTaBmno baHky KoHTakTHbIN HoMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk Bnpase ncnonb3oBatb B
Ka4yecTBe KOHTaKTHoro niobor gpyron Homep MobunbHoro TenedoHa, kotopbli KnueHt/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexHus
6aHkoBckux ycnyr. [loBepeHHOe NMULO MOXET U3MEHWUTb CBOW KOHTakTHbIi HOMep MobunbHoro TenedoHa [oBepeHHoro nvua, odopMuB
COOTBETCTBYIOLLEE 3asiBIEHME:!

— B llogpasgeneHumn baHka;

— ¢ ucnonb3oBaHnem 6aHkomara u noboi JononHutensHol KapTbl, BbinylleHHoW Ha uMst [JoBepeHHoro nuua. Mpu gaHHoM criocobe nogaum
BbILLIEYKA3aHHOIO 3asIBNEHNS:

1) OosepeHHoe nuuo BeoauT MUH-KoA M cnefyeT WHCTPYKLUMSIM Ha 3kpaHe BaHkomaTta, B TOM, 4ucre, B 4acTu HeobxoaumMoro gopmaTta
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HoMepa mMobunbHoro TenedoHa. B cnyyae ykazaHus Homepa MoGunbHOro TenedgoHa B dopmarte, OTIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHkomaTa, BaHk nMeeT NpaBo He UCMOMHATL Takoe 3asiBrieHne;

2) y JoBepeHHoro nuua nameHsietca Homep MmobunsHoro tenedoHa ansa OgHopasoBbix Naponen.

[loBepeHHOe NWLUO BnpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro tenedoHa [JoBepeHHoro nuua Homep TenedoHa ans
yBegomneHu no JononHuTtensHo KapTe, BbinylleHHOW Ha umsa [JoBepeHHoro nuua, nubo Homep mobunbHoro tenedoHa ans OgHOpasoBbiX
naponei. B aTom cniy4ae Homep TenedoHa AN YBEAOMIEHUA OCTAETCH NMPEXHNM.

— B Cucreme PaiiddpanseH OHnaiH.

1.72. KoHTaKTHbIN HOMep MobOunbHoro TtenecgoHa PebeHka — Homep MobGWUNbHOro TenedoHa, koTopbii KnueHT coobuiaet BaHky npu
obpalleHun B baHk ¢ uenbto Beinycka [fononHutensHon KapTel Ha nma PebeHka n ucnonb3dyemblit Ana cBsasu baHka ¢ Peberkom B criyvasx,
npegycmoTpeHHbix Jorosopom, O6bwumu Ycnosusamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogatenscTBom Poccuiickon ®epepaunu, u
HanpaBneHnss baHkoMm mHdopmaunoHHbix CMC-coobuieHnit, Koga aktuBaumm, OgHopasoBoro koga, KogoBoro croBa (B BuAe OOHOPa3oOBOM
KoMBuHauwmm Yucen) npu obpauieHun PebeHka (MmetoLlero cyeta B baHke, opopmneHHble Ha ero nmsi) B KOHTaKTHbIV LIEHTP, MHOW MHAopMaumu,
npegycmoTtpeHHon O6wwmmmn Yenosuamu. B cnyyae ecnu KnneHTt He npepgoctasun banky KoHTakTHBIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe vcnonb3oBaTb B ka4eCTBE KOHTAKTHOro nobon gpyron Homep mobunbHoro tenedoHa, kotopbii KnmeHT npegoctasun bawky ans
nonyyeHns G6aHkoBckux ycnyr. KnueHT moxeT m3amMeHuTb KoHTakTHbI HOMep MobunbHoro TenedoHa PebeHka, opopmuB coOTBETCTBYOLLEE
3asBneHue:

— B [llogpasgeneHun baHka;

— C wucnosnb3oBaHvem 0aHkoMaTa wu nwobor [HdononHuTteneHon KapTbl, BbinyweHHon Ha wumsa Pebenka. [Npyn gaHHom cnocobe nogauu
BbllLeyka3aHHoro 3assrneHnsa KnveHt sBoauT MWH-koa 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuicre, B 4acTu HeobxoauMoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSMHATL Takoe 3asiBMeHuE;

KnueHT BnpaBe ycTaHOBUTbL B KavecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegoOMIEHMI Mo
HononHutensHon BaHkoBCKOM KapTe, BbinyLieHHOM Ha umsa PebeHka. B aTom cnyvyae Homep TenedoHa onsa yBegoMEHUI OCTaeTCsA NPEXHUM.

— B Cucreme PaiiddpainseH OHnaiiH.

1.73. KoHTaKTHbI# ueHTp® — nogpasgeneHne BaHka, okasbiBaollee ycnyrn Knvewty no TenedoHy, B Buae CMC-cooblieHuin, B Yate, B
coumanbHbIX CETAX UK MO 3ANEKTPOHHOMY agpecy info@raiffeisen.ru (a Takke No gpyrMm aneKTPOHHbIM agpecam baHka B crnyyasx, onpegeneHHbIX
BaHkom) B cooTBeTcTBMM ¢ Pasgenom 10 O6wwmx Ycnosuin. MNepeyeHb ycnyr, okasbiBaeMbix KnneHtam B KOHTakTHOM LiEHTpe onpepensieTcs
BaHkom. B coumnanbHbix ceTsax KnmeHTy MoryT 6bITb NpegocTaBeHbl ycnyru, Npy NnpeaocTaBleHnn KOTOpbIX He TpebyeTcs yCTaHOBNEHNE IMYHOCTH
KnueHta, B nopsgke, ykazaHHoM B n. 10.3 O6wux Ycnosui.

1.74. KpeouT — [eHexHble cpedcTBa, npedocTaBnsieMble 3aemiuiumky baHkom Ha ocHoBaHuu KpeguTHoro [loroBopa, B TOM 4ducre C
MCMOMb30BaHNEM 3EKTPOHHLIX CPeACTB nnarexa, Ha noTpebuTensckue Lenu, He CBsA3aHHbIe C NPeanpPUHUMAaTENbCKON OeATENbHOCTLIO.

1.75. KpeputHbi Jorosop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v norawexusa Kpegntos ansa pacyeTtoB no Onepauusam no KpeauTHoOM kapTe» - CMeLLaHHbI
[OOroBOp, cofepXalluMii 3nMeMeHTbl [oroBopa noTpebuTenbckoro kpeauta M goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[HoroBopom BaHk oTKpbIBaeT/0653yeTcst OTKpPbITh 3aemiyKky CueT, BeiMyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxvBaTth €€, a 3aeMLumnk 0653yeTcst
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTCTBUM ¢ ObwmMmn Ycenosusimm v Mpasunamu no Kaptam 1 BepHyTb KpeauT B yCTAHOBNEHHbLIE CPOKU:

o  KpeautHbii [doroBop coctout n3 3asBneHnss Ha Bbinyck KpeauTHow kapTtbl, O6wmx Ycnosun, lMpasun no Kaptam u Tapudos,
3akKnoyaeTcsa nyTeMm nognucaHus 3aemiumkom 3asBrneHust Ha Bbinyck KpeauTHol kapTbl 1 akuenta baHkoM AaHHOro 3asiBNeHus nytem
oTKpbITUA CuyeTa 3aemMumky (NpumeHnmo anst KpeautHeix JoroBopos, 3akntodeHHbIx o 01.07.2014).

o  KpeautHbih JoroBop coctout u3 O6wmx Ycnosui u NHOMBUAOYaNbHbIX YCMOBWUWA, €CNN MHOE HE YKas3aHO Hwxe (MpUMeHMMo Anis
KpeouTHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014). KpeauTtHbein [JoroBop 3akntovaeTcs:

— nyTem noanucaHus 3aemwmkom n baHkom NHamBuayanbHbix ycrnosuii (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHsaTus (akuenta) BaHkom npeanoxenus (odepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
coepXallMxcs B NOANMCaHHbIX 3aemwykom VHaMBMAayanbHbIX ycnosusx. [pn aTom akuentom npeanoxeHus (odeptbl) 3aemimka
aBnsoTca Aenctemsa baHka no oTkpbiTMio Cyeta u Bbinycky KpeautHon kapTel, ecnv 3aemMiumk nonyyaet KpeautHyto kapTy He B AeHb
nopayn AHKeTbl, UM AelcTBKA NO OTKPbITUIO CyeTa, ecnu 3aeMwumk nonyyaeT KpeduTHyo kapTy Ha MaTepuanbHOM HocuTene B AeHb
nogaun AHkeTbl (npumMeHnmo ¢ 13.05.2020);

— B cny4asx, onpeaenéHHbix baHkom:

a) nytem npuHatua (akuenta) bankom npegnoxenus (odeptbl) 3aemwuka o 3akmoveHun KpeguTHoro [JoroBopa Ha ycnoBusix,
copepxatimxcs B AHkeTe®, nognucaHHon 3aemiymkom nocpeacteoM Cuctemsl PaidpdpaiiseH OHnaiiH B nopsiake, NpegycMOTPEHHOM
Ycnosusimu 1O. Akuentom npeanoxeHns (odepTbl) 3aemMiiuka aensoTca aencteus banka no otkpbiTuto Cyeta. NonoxeHna KpeantHoro
AOroBopa, Kacarwlumecs KpeauToBaHus, BCTynaloT B CUly C MOMEHTa NpUHATUA 3aeMLmkoM npeanoxeHuns baHka o6 yctaHoBneHuu
KpeanTHoro numuta, copepxaiierocs B VMHaomBupayanbHbix ycroBusx. Mpu atom akuentom 3aemwiykoM npeanoxeHus BaHka o6
ycTaHoBneHnn KpeauTHOro numuta SBNAIOTCA AelcTBus 3aemuimka Mo coseplueHnto nepson Onepaumun no KpeauTHon kapTe
(npumeHnMo B nepuog ¢ 16.04.2021).

6) nytem npuHATUS (akuenTta) 3aemwmkoM npepnoxeHus (odeptbl) BaHka o 3akntoveHun KpegutHoro [doroBopa Ha ycnoBwusix,
copepxawmxcsa B UHameuayanbHblx ycnosusix. B pamkax KpeanTtHoro [JoroBopa baHk oTkpeiBaeT 3aemiuky Cyet B BantoTe KpegntHoro
nMMuTa n yctaHaenueaet KpeauTHbI MMMUT B pa3Mmepe, yKkazaHHOM B MHAMBUAyanbHbIX yCrnoBusx. [1py aToM akuenToM npeanoxeHus
(odbepThl) BaHka aBnsATCA AelcTBua 3aeMlumKa no cosepLueHnio nepsor Onepauun no KpeautHow kapTe (MPUMEHUMO B nepuos C
13.07.2020 no 31.12.2020).

2) B uensax Paspena 8 «[lMopsgok npegocTaBneHus M noraweHus MoTpebuTenbckux KpeauToB» — LOrOBOP MOTPebUTENnbCKOro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegocTaButb 3aemiumky MoTpebutensckuin KpeauT, oTkpbITL CYET (NpY HanuuMu HeobxoaMMocTH), a
nocnegHuii 06a3yeTcsa BepHyTb KpeanT B yCTaHOBINEHHbIE CPOKM:

e  KpeauTHbin [loroBop coctouT u3 3assnenus Ha Kpegut, O6wmx Ycnosuii, Mpaeun no Kaptam n TapudoB, 3akniovaeTcss nytem
nognucanus 3aemwmkom 3asBnenHns Ha Kpegut n akuenta baHkom AaHHOro 3aseneHus nytem npepoctaenernus Kpeguta 3aemuimky
(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

8 MpesxHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

7 HenpuMeHMMO K cUTyaumsim, KOraa B MIHOMBMAOYanbHbIX YCOBUAX yKasaHa aata npeasioxeHus (npegoctasneqnst) MHaneuayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp cYMTaeTCs 3akiiodeHHbIM B nopsigke, Aencteytowem no 12.05.2020 roga.

8 AHkeTa Hapsigy ¢ O6wmmmn Yenoeuamu v MHamemayanbHeIMY YCIIOBUSIMM SIBRSiETCs YacTbio KpeanTHoro [Jorosopa.
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. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosui n MHamemayanbHbIX Ycnosui (npumenHnmo anst KpeamTHbix [JJoroBopoB, 3aknio4YeHHbIX
¢ 01.07.2014) 3akntoyaetcs:

— nytem nognucanus 3aemwimkom n baHkom UHguemayansHbix ycnosui (npumerHmmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxeHus (odepTbl) 3aemwmka o 3aknioyveHun KpegutHoro [doroBopa Ha ycrnoBwusix,
coaepxallmxcs B NoAanvcaHHbIx 3aemiwmkom MHaMBMAyanbHbIX ycnosusx. [pn aTom akuentom npepnoxerus (odeptbl) 3aemiymka
ABNATCA OeicTenA baHka no sauncrneHnto cymmbl KpeaguTa Ha Cuet 3aemiiymka (npumeHnmo ¢ 13.05.2020)7;
B cnyyasix, onpegeneHHbix baHkoM, NHAanBMAayanbHble ycnoBus MoryT GbiTb odopmneHbl U nognucaHel KnueHtom B Cucteme Paiiddainseq
OHnanH.

1.76. KpeauTHasa kapTa — BbinyleHHast baHkoM nnatexHas kapTa (Ha MaTepuanbHOM HocuTene unm 6e3 matepuansHOro HocuTens), kotopas
¢ MomeHTa AkTuBaumu KapTbl (3a UCKIOYEHWEM CyYaeB, YCTAHOBMEHHbIX OBLUMMM YCNOBUSIMU) CTAaHOBUTCS CPEACTBOM AJ151 COBEPLLEHUS ee
JepxxaTenemM onepauuii (3MeKTPOHHLIM CPEeACTBOM MraTexa), pacyeTbl MO KOTOPbIM OCyLIecTBRsOTCS B npefenax [ocTynHoro 6anaHca.
KpenutHas kapTa 6e3 matepuarnbHOro HOCUTENst UMEeT CrneayrLLMe OCHOBHbIE 0COBEHHOCTH:

—  [o mMoMmeHTa cosfaHusi Lindposon kaptel KpeautHas kapTa 6e3 maTepuanbHOro HocuTens MoXeT OblTb MCMOnb3oBaHa TONMbKO ANS
onepauun ¢ ucnosnb3oBaHvem pekBm3ntoB KpeantHon kapTel B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBon kapTbl
KpeguTtHas kapta 6e3 maTepunanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Takke Ans NpoBeaeHns beckoHTaKTHbIX onepauui;

— ¢ ucronb3oBaHveM KpeautHol kapTbl 6e3 MaTepuanbHOro HOCUTENs He MOryT OblTb COBepLUEHbl NpedycMOTpeHHble OB6Lwmmun
yCroBusIMM onepauun/aeicTsusi, TpebytoLme HanMyme matepnanbHOro HoCUTEnNs;

—  KpeguTtHas kapta 6e3 maTtepmanbHOro HoCUTENst He MOXeT OblTb NepeBbInyLleHa, 3a UCKIIOYEHNEM CIy4aeB, yCTaHOBMNEHHbIX ObWwmmm
Ycnosusimu;

— KpegutHasi kapta 6e3 maTepuanbHOro HocuTensi He TpebyeT AKTMBaUMK, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu
yCrnoBuamu,

a Takke MHble 0COBEHHOCTH, ykadaHHble B OBLmX YcnoBusx.

1.77. KpeAuTHbIN NUMUT — NMMUT, B Npedenax KoToporo 3aemMLumky MoXeT 6biTb NpegocTaeneH KpeanT. KpeanTHbI MIUMWT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuK 3asBneHus Ha Bbinyck KpeantHon kapThl/ MHAMBUAOYanNbHbIX YCNOBUIA C Y4ETOM OLIEHKM MraTexecnocobHocTn 3aemiumka.
KpeanTHbIN NMMUT NPeaoCcTaBnseTcs Ha NoTpebuTenbckne Lenu, He cBsi3aHHble C NpearnpuHUMaTENbCKON AeATeNbHOCTbIO.

1.78. Jumut no KapTte — npegensHas cyMMa AeHeXHbIX CpeacTs, AOCTYNHasa aepxatento KapTel B Te4eHve onpegeneHHoro nepuoaa BpeMeHu
Ans cosepLueHuns Bcex BuaoB Onepauuin no Kapte. Pasmep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanMYHbIX.

1.79. JIUMMT CHATUA HaNUYHbIX — NPeAernbHas CyMMa AeHEeXHbIX CPeacTB, AOCTyNHas AepxaTtento KapTbl B Te4eHue onpeaeneHHoro nepuoaa
BPEMEHN MpWU MOMYyYEHUN HanU4HbIX CPEACTB W/Mnu npu coseplieHun pepxartenem Kaptbl [MepeBogoB mexay OaHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu n MNepeBogoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepauunn. MNpu atom MNepeBogpl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNSIOTCS B Npeaenax AoMONHUTENbHbBIX OrpaHUYeHuii cornacHo Tapudam baHka u 6aHka nonyvatensi cpeacTs.

1.80. JlbroTtHas onepauus — coBepLueHHasi B OTYETHOM Nepuoge onepauus Mno:
- onnaTe TOBapoB v ycnyr 6e3HannyHbIM crocoGom,
- BHECeHMIo NnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusi,
- onnare rof0BOI UMM eXeMECSHHON KOMUCCUM 3a OCYLLEECTBIIEHUE pacyeToB Mno KpeautHoii kapTe,
- onnaTte KOMUCCUM 3a NPOLLECCHHT onepauuii no KpeanuTHBIM kapTam, NoAaKMmioYeHHbIM k MporpaMme nosinsHOCTY,

- onnate KOMWCCUM 3a BHECEHME HanuYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOLHOIO KacCOBOrO opAepa Wiu C
ncnonb3oBaHeM anekTpoHHoro NOC-TepmnHana B kaccax NogpasgeneHun baxka

- onnaTte KOMUCCUK 3a KypbepcKyto AocTaBky KpeanTHOW KapTbl UM JOKYMEHTOB,
- onnate komuccun 3a CepBuc «YBegoMneHus 06 onepaumsxy,

- onnaTe komuccumn baHka 3a npegocTtaBneHne pacMpeHHON BbIMWUCKY,

- onnaTte KOMUCCUK 3a CHUXeHWe NPOLEHTHON CTaBku no ycnyre «Paccpoykay.

K NbroTHbIM onepaumam He oTHocATes KBasm-kalw onepauun, onepauun MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX AeHEXHbIX
CpeacTB, KOMUCCUW, NPeyCMOTPEHHbIE ANs TakMxX onepauuii, NepeBofoB U CHATUIA, a Takke Onepauun no KpeauTHol kapTe, COBEpPLUEHHbIE C
nepeoro aHa OTYEeTHOro nepuoaa, B KOTOPOM He Obin onnavyeH MuHMManbHbIA NnaTtex, n o nocnegHero aHst OTYETHOro nepuoaa, B KOTOPOM
npou3BefeHo noraleHne HeonnavYeHHoro (-bix) MuHumaneHoro(-bix) nnarexa(-en).

1.81. JlbroTHbIM nNepuoa KpeauToBaHus — nepuon ¢ [atbl npepoctaBneHns Kpeauta B OTYeTHOM nepvofe A0 MOCHEAHero OHs
cooTBeTCTBYtoLLero MnaTtexHoro neproda (BKOYUTENBLHO).

1.82. M(C)K — maTepuHCkuii (CemelHbIn) kanutan, cpeactsa denepanbHOro U/vnm permoHansHoro brogpkeTta, Hanpaensiemble eHCUOHHBIM
doHaom Poccuinckon ®enepaumm n/vnm MecTHeIMU opraHamMmun rocyAapCTBEHHOM BacTi 3aeMLUUKy Kak pacrnopsiguTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsiake n Ha ycnoBusiX, yCTaHOBINEHHbIX AeNCTBYOWMM 3akoHodaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT NeHcnoHHoro doHaa
Poccuiickon Pepepaunm (1.e. U3 cenepanbHoro GrogxeTa) U/MNM OT MECTHbIX OPraHoOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHanbHoro
6roaxeTa), baHk HanpaBnaeT Ha NOIHOE MW YaCTUYHOE AOCPOYHOE NoralleHne 3agosmkeHHocTH no KpegutHomy [loroBopy.

1.83. MakcumanbHas cymma Bknapga — cymma geHexHbIX CPeacTB, pa3mep KOTOpon onpegensieTcss Tapudamu, OEACTBYIOWMMU Ha AaTy
3akntoyeHuns [lorosopa Bknaga/paty npoaneHuns Bknaga.
1.84. MuHummanbHas cymma Bknapa — cymma p[eHexHbix CpefcTB, KoTopasi onpefensietcs Tapudamu, LeACTBYOLWMMW Ha aaty
3akntoyeHusa/npoaneHus Jorosopa Bknaga.
1.85. MwuHuMmanbHbIM nnaTex — 0b6s3atenbHbln Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha JaTty Beinvckun no KpeauTtHon kapTe B
pa3mepe, NpeaycMOTPeHHOM M. 7.7.3 O6wmx Ycnosui.
1.86. Mob6unbHOe yCTpoMCcTBO

— Buenax Pasgena 5 «[Mopsgok u cpoku ncnonHenusa Onepaumii no Cyetam» — npuHagnexawee Bnagensuy LindpoBoro cueta anekTpoHHoe

YCTPOWCTBO (NnaHLeT, MoBunbHbIn TenedoH U T.0.), paboTatowiee Ha 6a3e onepaumoHHol cuctemsl iOS unm Android n nogaepxusatoLlee
LincbpoBoii nnaTexHbIi cepBuUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLEeCTBNSATbCS beckoHTakTHble onepaumnn ¢ Lindposbim cyeTom;

— BUuensax Pasgena 6 «O6cnyxnBaHve CueTa c BO3MOXHOCTbIO UCMonb3oBaHus KapTel» — npuHaanexatyee Jepxatento KapTbl anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbIn TenedoH v T.0.), paboTatowiee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android n nogaepxusaroLLee
LindpoBsow nnaTtexHbi cepBuC, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBATbCA beckoHTakTHbIe onepaummn ¢ Lindposow kapToi.

1.87. HakonuTenbHbIN cyeT — B1A CyeTa (TekyLuero cyeta) 6€3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.



1.88. HecaHkuMOHUpOBaHHbLIN nepepacxon — coepweHne Onepauum no Cuyety wmnm Onepaumm no KapTe Ha cymMmy, NpeBbILLAMOLLYHO
OoctynHbin 6anaHc, B pesynbTaTte 4vero y KnueHta obpasyeTcs 3agormkeHHOCTb nepef BaHkom, KOTOpylo OH JOSKeH noracutb B AeHb €€
BO3HUKHOBEHWS. HecaHKLUMOHMPOBaHHLIN Nepepacxof MoxeT obpasoBaTbCs, Hanpumep, B pe3ynbTaTe BO3HWKHOBEHWS KYPCOBOW pasHULibI,
nposegeHunst onepaunit 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUIA.

1.89. HecHuxaeMbIii 0CTaTOK — CyMMa AEHEXHbIX CPeACTB, yCTaHOBMeHHas B [loroBope Bknaga, Hwxe KOTOPOW HEBO3MOXHO MPOWU3BECTM
YacTUYHbIN Bo3BpaT Bknaga 6e3 pactopxeHusi [lorosopa Bknaga.

1.90. Howmep TenedoHa ansa yBegomneHuUn — Homep MobunebHoro TenedorHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIi
ans nonyyexusa Cepsuca. KnnueHT Bnpase pernctpupoBaTh pa3Hblie Homepa TenedoHa ans nonyyeHuns ysegomMneHuin no Kapram.

1.91. Hocumoe yctponcTtBO — npuHagnexalwee [epxarteno KapTbl 3nekTpoHHOE HOCMMOE YCTPOWCTBO (Y4ackl, 6GpacneT, Konbuo 1 T.Mm.),
paboTtatowee Ha 6ase onepaunoHHow cucTembl Android u nogaepxusatowee LindpoBon nnaTexHbli CepBUC, C MOMOLLBbIO KOTOPOro MOryT
ocyuecTBnsATbCH BeckoHTakTHble onepauun ¢ Lindposoii kapToii. Ycnyru ¢ ucnonb3oBaHnem Hocumoro ycTpoicTBa NpeaocTaBnsoTcs No Mepe
TEXHWYECKOW peanuaaumu.

1.92. O6wasa cymma 3af0MmKeHHOCTU — 33[0JPKEHHOCTb, COCTOSILLAs U3:
— 3apomxeHHocTn Ha [aty Beinuckn no KpegutHon kapre,
— CYMMbl OCHOBHOrO gorra, Bo3HukLwero nocne OT4eTHOro nepuoaa,
—  CYMMbI HAQYUCIIEHHbIX 3@ MOMb30BaHWE KPEAUTHLIMU CPEACTBAMU NPOLIEHTOB (ECMM NPUMEHNMO),
— HeycToWlKa 3a HeUCMOSHEHNE UNWN HeHaanexallee UCnonHeHne 0693aTenbCTB NO BO3BPaTy 3a40MKEHHOCTHM (€Cnu NPUMEHMMO),
HeonnayveHHble exemMecsyHble nnaTexu no ycnyre «Paccpoykay.

1.93. OnepauMOHHbIN AeHb — onpeaeneHHbIi BaHkoMm nepron BpemMeHu, B Te4eHMe KOTOPOro CoBepLuanTcst OaHKOBCKME onepauumn 1 apyrue
caenku (onepaunoHHoe BpeMmsl) KaneHaapHoW aTton cooTBeTcTBytowero OnepaunoHHoro AxHs. [aton npuema K ucnornHeHuio PacnopspkeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOrO BpeMeHu, saBnseTcs criegytowmini OnepaumoHHbln AeHb. MNpoaomxkuTensHocTb OnepaumoHHoro
OHS ycTaHaBnueaeTcs baHkoMm B 3aBMCMMOCTM OT Tuna onepauuu, KaHana nocTtynneHust B baHk cooTBeTCTBytoLero PacnopsikeHus, a Takke
BPEeMEHHbIX 30H MecTopacrionoxeHus lMogpasgeneHus badka, B koTopoM y KnueHTta oTkpbiT CuyeT. BaHk goBoauT o cBegeHus KnveHTtoB
MHdOpMaLMIo 0 NPoAoIHKMTENbHOCTM OnepaunoHHOro AHA ANS Lenen ncnonHeHnsa PacnopseHui, a Takke KOHBEPCUOHHBIX onepauni Ha Cante
BaHka n B lMogpaspenenusix baHka. O6 naMeHeHuax npogomkutensHocTn OnepaumoHHoro AHA BaHk nHdpopmupyeT KnueHToB nobbiM 13
€nocoboB, yCTaHOBMNEHHbIX N. 2.15 O6LwmMX Ycnosuii.

1.94. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3Hakam OCYyLLECTBNEHUS NepeBoda OEHEXHbIX CPEACTB
co Cueta (Onepaumnsa no Cuety, Onepauusi no Kapte, MNepeBon mexay 6aHkoBckumu kapTamu) 6e3 cornacus Knuenta (MpusHakam OBCK),
BbisiBreHHasi BaHkom camocToaTensHO unu no 3aseneHuto Knnexra.

1.95. Onepauus no bBaHkoBckon kapTte / Onepauuns no KpeautHon kapte / Onepauusa no Kapre — niobas onepauusi no Ucnonb3oBaHuUo
KapTbl unn Homepa KapTbl Ansi onnatbl, 3akasa Wnn pe3epBMpPOBaHUS TOBApOB W YCMyr, ANs MOMYyYEHUs HaNM4YHbIX OEHEXHbIX CPeAcTB, Afs
MepeBogoB mexay GaHkoBckumu Kaptamu.

1.96. Onepauus no Cuety — nobasa onepaunst no CyeTy, B TOM YuCrne CnmcaHne Cymm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamu
BaHka.

1.97. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHas KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha ums KnueHTta
(Bnagenbua Cyerta).

1.98. OcHoBaHue ans oTkpenneHusa 3apnnaTtHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHne noboro HuxkecnegywLero cobbITus:
1) npekpaweHue gencteust Cornawenma mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEPEYUCNEHNIN OEHEXHbBIX CPEACTB, NpeaycMoTpeHHbIx CornaweHnem ¢ KomnaHuei, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHne
4 (YeTblpex) n bonee mecaueB;

3) oTcyTCTBUE NepBUYHOrO nepedncrneHns KomnaHmnen aeHexHbix cpeacts Ha Cuet 3apnnartHoro KnuenTa/HenonydeHne ot KomnaHum peectpa
nony4yatenew B TedyeHne 60 kaneHgapHbIX AHEW € AaTtbl nognucaHua AHkeTbl 3apnnaTHeiM KnveHTom;
4) nony4yerve baHkom yBegomneHuns ot Komnanum o npekpaLieHumn nepevncrieHns geHexHblx cpeacts 3apnnatHoMy KnvenTy.

1.99. OrtknrouyeHune MNMakeTa ycnyr — Nnpu COBMECTHOM YNOMUHaHMK OTKNoYeHue lMakeTa ycnyr unu pactopxeHune Cornawenus o lMakeTe ycnyr.
1.100. OT4eTHLIN Nnepuoa;:
— nepvoa BpeMeHu ¢ aatbl cnucanusa no Cuety nepeoii Onepaumu no KpeautHown kapte no Oaty Beinucku no KpegntHoM kapTe BKIHOYUTENBHO.

— nepviof, BpeMeHn co OHs, criegytollero 3a [aton Beinuckn no KpeamTHoW kapTe npefplayliero kaneHgapHoro mecsaua no fdaty Beinucku no
KpeauTHOM KapTe TeKyLlero kaneHaapHoro mecsua BKIMOYMTENbHO.

1.101. NakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctaenstotes KnueHTy
B COOTBETCTBUM C Pazgenom 12 O6Lwpmx YcnosuiA, Npy 4o6poBoribHOM Beibope KnueHTom BapuaHTa nonyveHnst 6aHKOBCKX NPOLYKTOB W YCIyr B COCTaBe
MakeTa ycnyr.

1.102. NaptHep BaHka — ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOW perncTpaumm caenkuy. Cnucok MaptHepos BaHka, npefocTaBnsiowmx
Cepsuc 3NEKTPOHHOMN peructpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.103. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBo/ibl 6e3HanNMYHbIX AeHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CyeTam ogHoro KnueHTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbiNyLUEeHHYO Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepesogpl ocyulecTBnsoTcs no Kaptam yepes 6aHkomaTbl
BaHka, ocHalLeHHble TEXHUYECKOM BO3MOXHOCTbLIO OcyLLecTBneHnss MoMmeHTanbHbIX nepeBofoB mexay Kaptamu, Cucrtemy;

— ¢ Kaptbl KnvuenTa Ha 6aHKOBCKyO KapTy, BbIMyLEHHY0 KNMeHTy unm nHoMy nuuy ApYroi poCCUINCKON KpeOWMTHOW opraHv3auuei B pamkax
opgHon [MnatexHon Cwuctembl unu pasHbix [natexHeix Cuctem (aoanee — MMepeBoabl Ha KapTbl ApyrMx 6aHkoB). Takve nepeBoAbl
ocyLecTBrsoTcsA no Kaptam yepes 6aHkomaTthl baHka, OCHaLLEeHHbIE TEXHUYECKOW BO3MOXHOCTLIO OCYLLECTBNEHNs [epeBoga Ha KapTbl ApYyrnx
6aHKoB, Yepe3 Cuctemy.

1.104. Nepepacxopn KpeauTHoro numuta — cymma npeBblLLeHNs ycTaHOBNEHHOro KpeamTHoro numunra.

1.105. Nepwmop pencrteus Mognucku (Mepuog NMoanuckn) — 3To Nepmos BpeMeH, B Te4eHne koToporo gencreyeTt MNoanucka. MNepuoa gencrens
Mognnckm coctaengeT 1 (OauH) mecsu. Mepebi MNepuog gencrteus MNoanuckm HaumHaeTcs ¢ aatel nogknioveHnsa KnveHty Moanuncku, BTopon u

nocneaytoume Mepuogbl AencTeus MNMoANUCKM HAYMHAKTCS C YKCna KaneHaapHoro Mecsla, CoOOTBETCTBYIOLEro AaTe noaknoveHna®. Moanucka
aBTOMaTU4YeCK/ NPoAneBaeTcs Ha Kaxabiv cneaytowmii MNepuopg Moanuckn n gencteyeT B oTHoweHMn KnuenTa no [laTy okoH4aHus Moanucku.

9 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro yncna (Hanpumep, 31-e), To 6yaeT NpuMeHsTLCA NnocneaHee YMCro 3Toro Mecaua.
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1.106. MUK (MNepcoHanbHbin UpeHTUdMKaumMoHHbIN Koa) — yHMKanbHbIM kod, npucBauBaembli BaHkom KnveHTy v ucnonb3yembii ons
naeHtudmkaumm Knuerta B Cucrteme Panddansen TenenHdo. MUK coctont ns 6-tm umdp.

1.107. NUH-koa (MepcoHanbHbIn UpeHTUdMKaumoHHbIn Homep) — koa, npucBamBaembln KapTe u mcnonb3yembli gna naeHtudukaumm
Oepxatensa Kaptbl. MNH-kog MoOXeT BbITh:

—  BblgaH [lepxaTtento KapTbl Ha MaTepuanbHOM HocuTene B 3aneyaTtaHHOM KoHBepTe B lNogpasaenenHuu goctasku Kaptel nvbo nepenaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baxka npu goctaske emy KapTbif

— co3gaH [epxatenem KapTbl camocTtositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucteme Panddainser OHnariH, B MobunbHom npunoxeHumn PaniddarizeHbaHka, a Takke anst Kapt Ha MaTepunanbHOM HOocuTene 4vepes
IMNH-nap BaHka, yctaHoBneHHbIn B MoapasaeneHnn baxka.

JTobor npouecc co3gaHus MNH-kopa rapaHTupyet, yto MNH-kog mMoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptbl. BaHk npegoctasnser
Oepxatenam Kaptel npaso cmeHbl NWH-koga B 6aHkomaTax baHka, obnagatowmx gaHHon dyHkumen, Ha Cavite baHka, B Cucteme PanddaiiseH
OnnaviH, B MobuneHomM npunoxeHunn PanddanseHbanka n nocpegctesom NMNH-nagoe, ycraHoBneHHbix B [Nogpasaenenusax banka. Mpu cozgaHnm
/ cmeHe NMWH-koga Oepxatene KapTel He nMeeT npaBa ucnonb3osatb [NMWH-koabl, cocToswwmMe 13 YeTbipex OAMHAKOBLIX LUMdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3osaHne KapTbl 1 npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobcTBeHHOpyYHoW noanuck Jepxatensa Kaptol u KnueHTa.

1.108. NMWH-nap — TexHn4yeckoe ycTponcTBo baHka, npegHasHavyeHHoe Ans caMoCcToATENbHOWN reHepaunn epxartenem KapTel Ha MaTepmnansHOM
HocuTene MNWH-kopa.

1.109. NnatexHas Cuctemal' — nioGasa 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.110. MnaTexHble KaHUKYNbI'? — ycnyra BaHka no yctaHoBneHWto MuHMManbHOrO nnatexa B pa3mepe, paBHom 00 py6nen 00 koneek, Ha
onpegerneHHbI bBaHkom nepuoa BpemeHu.

1.111. NnaTeXxHbIW nepuoa — nepuofd Ans noraweHnss MuHuManbHoro nnatexa. MnaTexHbln nepuod cocTtaensieT 21 kaneHgapHbli OeHb,
HaynHas co gHs, cnegytowero 3a farton Beinucku no KpeautHow kapte. BaHk nHdopmupyet 3aemiumka o nocnegHeM aHe MNMnaTtexHoro nepvoaa
Nno 3aneKkTpoHHOW noyte u/ unu nocpeactsoMm Cuctembl. B cnyyae ecnv nocnegHwui geHb lNMnatexHoro nepvoga SBMASETCS BbIXOAHLIM WIK
Hepaboymm gHeM, TO MnaTex JoSKeH OblTb OCYLLECTBMNEH He No3aHee bnwkaniero cnegytowero 3a HUM Paboyero aHs. VickniodeHne coctaBnsioT
crnyyau, Korga ans ocyuiecteneHus pacdetoB no KpeautHoi kapte NMnaTtexHon cuctemoln ycTaHaBnuBaeTcs AaTa, He siensowasca Paboumm
aHeMm. B atux cnyyasix no ycrnosusiM o6s3aTenbcTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN CPOK U NnaTex AOMKEH ObiTb OCYLLUECTBIEH He
nosgHee yctaHoBneHHoM NMnaTexHon cuctemon gathbl 4N1A OCYyLLEeCTBNEHNs: pacyeToB no KpeanTHowm kapTe.

1.112. Moanucka — KOMNIEKC NPOAYKTOB M YCyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Mognucke, no koTopbiM KneHTam npefocTasnsatoTcs
cneuuanbsHble YCroBust 06CnyXMBaHUS.

1.113. NoppaspeneHue BaHka — 060cobneHHoe nnn BHyTpeHHee CTPyKTypHoe nogpasgenerve bavka (dunuan, [ononHUTenbHbIV odurc 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcs obcnyxmBaHue KnmeHTos.

1.114. Moppa3saeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexune baHka, B kOoTOpoe fomkHa ObiTh AocTaBneHa Kapra, ykasaHHoe KnueHTom/3aemwmkom B 3asiBneHumn Ha Bbinyck KpegnTtHon
kapTbl/MHanBuayaneHbix ycnosusx/ [JoroBope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn KnveHta/3aemwmka B KOHTaKTHbIN
LeHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasgeneHve goctaBku KapTbl MOXeT ObiTb M3MeHeHO npu obpaiieHun KnueHTta/3aemiimka B
MoppaspeneHvne baHka ¢ COOTBETCTBYIOLLMM 3asiBeHWEM U B KOHTaKTHbIM LEHTP C COOTBETCTBYIOLLMM 3anpoCcomM;

6) npumeHnmo ans JononHuTtenbHbix KpeamTHbix kKapT u baHkoBckux kapT: MNoapasgenenune baHka, B KoTopoe formkHa ObITb gocTaBneHa Kapta
npu aBTOMaTM4eCKOM nepeBbinycke KapTel no nHuumatmee baHka, ykazaHHoe KnvueHTom/3aemMLmnkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cnyyae ecnu Kapta nepeBbinyckaeTcs BnepBbIe);

— npuv nocnegHem nepesbinycke KapTel no nHuumatmee KnneHta/3aemiumka;

— npw nocnegHem obpauleHnmn KnueHta B BaHk ¢ 3anpocomM 06 nameHeHun Mogpasaenexus goctasku KapThbi.

1.115. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTta, Haxogsawmecs Ha CyeTe, K KOTOpPOMY BbinylleHa KpegutHas
KapTa, CBEpX yCTaHOBINEHHOro KpeaMTHOro numuTa.

1.116. Nonyyatenb — nonyyartenb AEHEXHbIX CPeAcTB Mo AKKpeaWTWBY, yKkasaHHbli KnueHTom B 3asBneHun Ha AkkpeaunTtuB. B kavectse
Monyyatens moxeT ObITb yKasaHo:

- nmuo, asndwuleeca npogaBLuoOM HeOBMXXUMOro nmyllectsa UM ero ynoriHoMo4YeHHbIM npeacrasutenemMm — ecnu HeaABmXxkumoe MmMyLlecTBo
an06peTaeTc;| 3a cyeT COOCTBEHHbIX cpencTe Knuenra;

- nnuo, okasbiBawllee KJ'IVIeHTy ycnyru no npm06peTeano KrnveHTom HegBuXumoro nvyulecTtsea, unu ero yI'IOJ'IHOMO‘-ieHHbIVI npeancrtaBuTenb —
€CInn yKasaHHble yCcinyru onna4vynBalroTcd 3a CHeT COOCTBEHHbIX cpeacTts KnueHTa;

- nmyo, aesndawuieecda npoaaBLOM HEOABMXUMMOro mmyllectsa uUnn ero ynosiIHOMOYeHHbIM npencrtaBuTenem, unm noboe MHoe nMuo — ecnu
HeaBMXnMoe NmyLLecTBo npmoGpeTaeTcn 3a CHeT KpeaAUTHbIX CpeacTB, NpeaoCcTaBNEeHHbIX BaHkowm;

- nnuo, asndtolieecd nony4vyarenem eHeXHbIX CpeacTB Nno caernkam, He CBA3aHHbIM C HEABUXUMbIM MMYLLLECTBOM, UK ero yl'lOJ'IHOMO‘-IeHHbII;I
npeancrasuTenb.

1.117. Nopyumtenb — u3nyeckoe nNuLo, 3aknioumsllee ¢ BaHkom [oroBop nopyuntensctBa B obecrneveHve Haanexallero MCnonHeHust
3aemwmkom cBoux obs3aTenscTs no KpeantHomy [loroBopy, a Takke B obecrneyveHve ncnonHeHms TpebosaHns o Bo3BpaTe noflyyeHHblx oT baHka
OEHEeXHbIX CpeacTB Npu HedencteutensHocTn KpegutHoro [oroBopa, U 0 BO3BpaTe HEOCHOBAaTENMbHOrO ObGoralleHus B criydae npusHaHust
KpeaunTtHoro [loroBopa He3akmo4YeHHbIM.

1.118. NoctosiHHOe nopy4veHue (ABTonnartex) — ycnyra baHka no ucnonHeHuto PacnopsixeHusa KnveHTa Ha nepuoanyeckoe nepedncreHne
AeHexHblx cpeacTs co CyeTa (B TOM yucne ANS Lenen KoHBepcum), a Takke cooTBeTcTBylollee PacnopsikeHnne KnueHTta no yctaHoBreHHON

10 NNocTaBka KnueHTy sSiBNsSieTCA yCnyrol orpaHM4YeHHOro A0CTyna U 0 BO3MOXHOCTU ee NpeAoCcTaBneHns Heobxoammo yTouHsiTs B Moapasaenenusx baHka.

11 Pa6ota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3Ha4YaeT
HEBO3MOXHOCTb MCMONb3oBaHUa KapT ¢ norotunom ogHom n3 atux MnatexHbix Cuctem 3a pybexoM 1 Npu Nokyrnkax B MHOCTPaHHbIX MHTEPHET-MarasmHax, a Taikke
HEBO3MOXHOCTb pernctpauum umndposoro obpasa Kaptel B Lindbposom nnatexHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npyHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumii No HUM, ecrnu nHoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKM YcnoBusamu, B paMkax onepaumii ¢ ucnonb3oBanvem Kapt Ha TeppuTtopumn Poccuu.

Pa3melleHne norotuna ogHou u3 atmx MnatexHbix Cuctem Ha KapTe o3HavaeT, YTo onepaumm, NPOBEAEHHbIE C €€ UCMONb30BaHWeM, ByayT obGcnyxuBaTbes 3a
npeaenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemont Ansa Bnagensues KapTt onumm 6yayT npefocTaBnsTsCs nocne BO306HOBNEHUS paboThl ykadaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

12 PanHee ycryra HasblBanack «Hyneson nnatex».
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BaHkom dopme. MocTosiHHOE MOpyYeHMe MOXeT COAepXaTb YCMOoBME O €ro eanHOPa3oBOM WCMOMHEHWM MPU HACTYMIEHWU YCTAaHOBMEHHbIX
MOCTOSIHHBIM MOpydYeHueM ycroBuii. BaHk ucnonHseTt MoCcTosiHHbIE MOPYYEHUst B COOTBETCTBUM C YCMOBUSIMU, ONpeaeneHHbiMy KnveHToMm, ¢
yno6Hol KnmeHTy neprMoanyHOCTbI0, B (OMKCUPOBaHHOM CyMME UK B NMPOLIEHTHOM OTHOLUEHWW K [JoCTYnHOMY 6anaHcy Uim K cyMme NoCTYnUBLLINX
Ha CueT AeHEXHbIX CPeaCTB.

1.119. NoTpebuTtenbckun Kpegut — 6e33an0roBbi LENeBON WM HeueneBon KpeauT, NpedocTaBnsieMbll (OU3MYeckum nvuam  ans
YAOBMNETBOPEHNS NX MOTPEOUTENBCKUX HYXA,.

1.120. Mpaeuna no Kaptam — MNpasuna ncnons3osanus kapt AO «PainddanseHbaHk» 2,

1.121. Npu3Hakm OBCK — npusHakn ocyliecTBneHus nepesBoda AeHexHblx cpeactB co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
Mepesog mexay 6aHKOBCKMMU kapTamu) 6e3 cornacusa KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmelléHHble Ha ero oduumansHOM canTe B

cetn UHTepHeT (www.cbr.ru), ykasbiBatowme Ha coBepeHne OBCK.

1.122. Npo6Hbin Mepuoa Moanuckm — Neprog AencTBus, B TedeHne KoToporo KnmeHT MmoxeT ucnonb3oBatb [lognucky 6e3 B3umaHusa Kommccum
3a Moanwucky. Mpo6Hein Mepuoa Moanucku npegoctasnseTcs KnmeHTy no ycMoTpeHuto BaHka B nopsake, ycTaHOBREHHOM Nn. 2.32.

1.123. MNpoBangep LincdbpoBoro nnarexxHoro cepBuca — ropvamdeckoe nuuo, npegoctasnstowee Linpposon nnaTexHbIn cepBuc.

1.124. Mporpamma NoANbLHOCTU — KOMMNMEKC MeponpuUsTHii ANs B3aMMOBbLITOAHOTO COTPYAHUYECTBa Mexay KnveHTamu, nmetowmmmn Kaptel, v
BaHkoM. YuyacTue B lNporpaMmme nosinbHOCTU NpegocTaensieT KnueHTy BO3MOXHOCTb MoMnyyaTb pasfnuyHblie NpUBMnerin ot baHka u/unm TpeTtbmx
iy,

1.125. MNpoueHTHbIN nepuoa — BpeMeHHOW nepuod (MHTepBan), 3a KOTOPbIA YNMauMBalOTCA HAYMCMEHHbIe MNPOUEHTbl 3a MOoNb30BaHWe
Kpeoutom4. TMpeacTtasnsieT coboi nepuon BpeMeHW C [OaTbl, Credylowen 3a gaton npedbigywiero ExemecsuyHoro nnatexa, no faty
ocyLecTBreHns ExxemecsayHoro nnatexa B TEKyLLUeM MecsLe BKIYMTENbHO, 3a uckntovermem lMepsoro MNpoueHTHoro nepuofa u NocnegHero
MpoueHTHOro nepuoaa.

1.126. NepBbin MNpoueHTHbIN Nepuoa — nepuon BpeMeHu Co AHs, criegytowero 3a [darton npepoctaenexnvs Kpeguta, no nepsyto [daty
ocyLlecTBneHns ExxemecayHoro nnaTtexa BKMIOUYUTENBHO, cunTas ¢ Jatel npegoctaeneHust Kpeaura.

1.127. NocnegHuit MMpoueHTHbLIW nepuop — nepvod BpeMeHu c [laTbhl ocyllecTBreHusi ExemecsiyHoro nnatexa, HenocpeacTBEHHO
npeglectyoLlen HacTynneHnuto Cpoka Kpeanta/Cpoka Bo3BpaTta Kpeguta, oo okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.128. TyHKT BblAa4n'® — cTauMoHapHbIN NYHKT BblAayy 3aKas3oB, a Takke aBTOMaTM3NPOBaHHbIE YCTPOMCTBA (nocTtamathbl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgaun ANnst 4OCTaBKM B HUX BaHKOBCKMX kapT, OOCTYMNHbIX Ans Bblbopa KnueHtom, pasmeweH B Cucteme ParidbdaniaeH
OHnanH.

1.129. Nyw-yBepomnenue (MyL, nyw-yBegomneHue) — ysegomneHue, nepefasaemoe ¢ cepsepa baHka no 3alwmiéHHOMY kaHany B ceTu VIHTepHeT
Ha KoHTakTHOoe MobunbHoe yCTPOMCTBO B MHAXOPMALMOHHBIX LIENsiX, B Lensx MHOOPMUPOBaHUS O NPOBEAEHUM onepauunii B pamkax npegoctaBrneHust
CepBuca «YBegomneHusi 06 onepaumaxy», a Takke B Liensx ysegomnernusa KnmeHta o HeobxoanmocTu npegoctaBneHms B baHk JOKyMEHTOB n(Mnu)
cBegeHun gna obHoeneHus bBaHkom uHdopmaumm o KnuveHTte, JoBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedmumapHbix BnagenbLlax
KnueHTa, B TOM Uncne 4OKYMEHTOB U(UNK) CBeAEHWUI AN yCTaHOBMNEHNS HAaNoroBoro pesanaeHTcTea KnueHTa, ero BelrogonpuobpeTarens, Bkiovas
cBegeHnss 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe HanoronnartenblivMka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusauum
MeXayHapO4HOro aBToMaTn4eckoro obMeHa nHaHCOBON MHGOPMaLEN.

1.130. Pabounn geHb:

- 4ns uenen norawenust Kpeamta, ynnatel ExxemecsyHbIx nnatexen, 3akntodeHns Jorosopa Bknaga B Cucteme PaiiddanseH OHnaH — 310
OnepauunoHHbIV AeHb C NoHeaenNbHUKa no cyb60Ty BKMUNUTENBHO,

- 4nsa uenen npuocTtaHoBneHus wucnonHenns OBCK u nprvocTaHOBNEHUS 3ayncrneHust OeHeXHbIX cpefcTtB Ha CueT npu nonyyvyeHum
YBeooMneHms 0 NPUOCTaAHOBIEHUMN — 3TO A€Hb C NMOHEAENbHMKA MO NATHULY BKIOYUTENBHO,

- Ang uenew ncnonHeHus 3asiBneHns-o6s3aTenscTBa — 3TO AeHb C NOHEAENbHMKA NO NATHULY BKNOYMTENbHO. Mpn Hannuun y Moppasaenexus
BaHka TexHnyeckorn BO3MOXHOCTM 3asBreHne-00a3aTenbCTBO MOXET ObiTb MCNOMHEHO B cy660TY,

- Onga uenen npekpatileHuns obcnyxmeaHusa no BaHKOBCKONM KapTe B crieqytowemM rogy no nHuumnatuee KnueHTta — 370 AeHb € NoHeAenbHuKa no
cyb600Ty BKMHOUNTENBHO,

- [Ons uenen OCyLEeCTBIEHUSI PacXOOHO-KACCOBbIX onepauui, a Takke npenoctaBneHust KnMeHTy MHbIX ycnyr, nognexaliux KOHTPOM U
COrnacoBaHuo co CTOopoHbl baHka (B ToM uucne B uensax ncnosHenus n. 2.15 O6wmx Ycnosui) - 3To AeHb C NOHeAernbHMKa No NATHULY
BKMHOYUTENBHO,

- ANS WHbIX Uenen — aTo AeHb, koraa MoapasaeneHne baHka ocyllecTBnseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadovkom
paboTbl,

KPOME YCTaHOBJIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbLIX W MPas3gHWYHBLIX OHEW, a Takke BbIXOOHbLIX OHEW, NepeHeceHHbIX Ha paboune OHu

peweHmnem lNpaBuTtensctBa Poccuiickon ®epepaunn.

HacToawmm CTOpOHbI NOATBEPXAAT, YTO MO OOOKAHOMY COrfacuto MPULLAM K COrMalleHno O BO3MOXHOCTU U3MeHeHusi BaHkom MnoHsTuA

paboyero gHs, ykazaHHoro Beiwe. O6 n3ameHeHun NoHATMA paboyero aHA baHk nHopmupyeT KnveHToB nobbiM 13 cnocoboB, YyCTaHOBMEHHbIX M.

2.15 O6wmx Ycnosun. MNpn 3TOM Takoe U3MEHEHWE He TpebyeT 3akmoYeHUst CTOPOHaMK Kakmx-nmbo cornaweHui ob nameHexHumn [dorosopa,

KpeguTtHoro [JoroBopa, [oroBopa 3anora u [JoroBopa nopy4mTenscTaa.

1.131. PacwupeHHas Bbinucka no KpeauTHoW kapTe — 3TO JOKYMEHT, COAEpXalluii OOMONMHUTESbHbIE PasbsACHEHUS CO CTOPOHbI BaHka/
copepxalmii fetanbHoe onucaHue Onepauuin no CuyeTy, K KOTOpOMy BbinylieHa KpeauTHas kapTa, nopsigka HauucrieHUsi MpoLeHTOB,
hopmrpoBaHMs MUHUMANBHOIO NaTeka M CXeMbl MOraLleHNst 3340 KEHHOCTH.

1.132. PacnopsixeHue — pacrnopsbkeHne KnmeHTa unm ynonHoMo4veHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeaCcTB
(Ha cnucaHve geHexHbIX cpeacTs co CyeTa n NX NepevncrneHne Ha cyeT nonyyaTens cpeacTts), opopmneHHoe ¢ cobnoaeHneM npeayCcMoTPeHHOM
dopMbl 1 HEOBXOOMMBIX M AOCTATOYHbLIX ANS WCMOMHEHUS PEKBU3UTOB Ha OyMaXHOM HoOCWUTerne WnuM B YCTaHOBMEHHbIX Cryyasx B Buae
OnNeKTPOHHOro AokymeHTa B Cucteme (anekTpoHHoro PacnopsbkeHust), npuHsaToe bavkoM. B onpegeneHHbix O6LWMMM YcnoBusimmn criydasix nog,
PacnopsxeHnem noHMMaeTcs Takke JOKYMEHT, COCTaBMneHHbIi baHkoM OT CBOero nmeHu.

1.133. Pe6GéHok — HeCOBEpLLEHHOMNETHEE NULIO:

- B BO3pacTe OT 6 o 18 meT, 3aKOHHbIM MpeAacTaBUTENEeM KoToporo ssnsetcs KnueHT, K cyeTy KOTOporo BbinywleHa [JononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B BO3pacTte oT 14 go 18 ner, k cueTy KoTOporo BbinyieHa OcHoBHast baHkoBCckas kapTa;

- B Bo3pacTe oT 16 0o 18 neT, 3aKOHHLIM MpeacTaBUTENEeM KOTOpPOro ABnsietcst KnueHT, K cyeTy KOTOpOro BbinylleHa [ononHuTenbHas
KpeoutHas kapTta Ha nms PebéHka.

13 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByl peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeaUTHLIX KapT».

14 A Takke NpoLeHTsI 3a npeabiayLume MNpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.

15 Ycnyra no goctaeke BaHkoBCkux kapT B MyHKT BblAa4n OKa3blBaeTCsl N0 Mepe TEXHUYECKON peanvaaumu.
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1.134. Pe3sepBHoe CMC-coob6uieHune (PesepsHoe CMC) — CMC-coobuieHune, koTopoe Hanpaensetcs baHkom Ha KoHTakTHbI HOMep unu Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, koraa Nyl-yBeomMneHne He 4OCTaBNEHO N0 TEXHUYECKUM MpUYMHAM, a Cymma
COBEPLUEHHON OnepaLun, B OTHOLLIEHWN KOTOPOW HanpasnseTcs yBeAoMeHue, paBHa Unu nNpesblllaeT pasMep, yCTaHoBMEHHbIM B Tapudax no
BaHkoBCckuM kapTam.

1.135. CawnT BaHka — odmumanbHbIi cauT baHka B cetn UHTepHeT (www.raiffeisen.ru). B cnyyasx, onpegeneHHbix Ycnosuamu 0O, Cant baHka
aBnseTca KaHanom AMCTaHUMOHHOro 06CnyKnBaHus.

1.136. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema baHka Poccun «Cuctema BbICTpbIX NnaTexeny.

1.137. Cucrema PandcpanseH TenenHdpo — guctaHuUMoHHasA cuctema baHka, yepes KoTopyto KnMeHT MOoXeT nonydnTb psag ycnyr no tenedoHy
B cooTBeTCTBUM € Pasgenom 11 O6wux Ycnosui.

1.138. CepBuC GbICTpbIX NraTexen — NepeBoAbl, OCYLLECTBIsieMble B pamkax CUCTeMbl GbICTPbIX MNaTeXel C UCMOMb30BaHMEM cepBuUca
ObICTPbIX NNATEXEN, a Takke NpedocTaBnsemas baHkom KnveHTy ycnyra, nossonsitowas:

- OCYLLIECTBNSATb NEPEBOAbI AEHEXKHbIX CPEACTB B PEXUME pearibHOro BpemMeHu co Cyeta Ha cyeT nonyyartenst - hMsn4eckoro nvua/topmanyeckoro
nvua/ nHaMBMAyansbHoro NpeanpuUHMMAaTEnsl, OTKPbITbIA B MHON KpEAMTHOM OpraHu3aumu;

- nony4yatb nepeBoabl AEeHEeXHbIX CPeACTB B peXnMe peanbHOro BpeMeHun Ha Cuer.

1.139. CepBuc «YBegomneHusa o6 onepauusx», CepBucl® — ycnyra no HanpaeneHuo BaHkOM MHGOpPMaLMU O COBEpLUEHWU onepauuii C
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 cneayowmx cnocobos: B Buae lMyw-yBegomneHnii Ha KoHtaktHoe MoburnbHoe ycTponcTeo, nmbo B
Buge CMC-coobuieHuniil” Ha Homep TenedoHa Ans yBegomsieHuid unm KoHTakTHbI Homep, nMbo B Buae [yw-yBegoMsieHUst ¢ OTNpaBKoM
PesepBHoro CMC-coobueHnsi. KnmeHT BnpaBe ycTaHaBnNMBaTb pasHble cnocobbl yBeaoMneHu B pamkax Cepsuca no kaxgon Kapte.

1.140. CepBUC 23MEKTPOHHOW perucTpauMm caenkm — cepBuc B pexume online, Bkniovawowmin B cebss odopmneHve ycuneHHomn
KBanuuLMpoBaHHOW aneKkTpoHHon nognucy ansa KnueHta(-o), doopmmpoBaHue, nognucanve n nepegady B baHk 3assneHus Ha AkkpeauTtus, a
Takke opmuMpoBaHME W HanpaBneHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocyOapCTBEHHYI0 perucrpauuio nepexoga npasa
cobCcTBEHHOCTUN / JoroBopa [OOMeBoro yy4actusi (YCTynku) U MnoTeku / goroBopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOIrO
[OKyMeHTO060opOoTa COOTBETCTBYHOLLIErO TEppUTOpMarnbHOro opraHa YnpasnexHusa degeparnbHoi cnyxbbl rocyapCTBEHHOWM perncTpauum, kagacTpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOBOpOTa COOTBETCTBYIOLLEro TeppuTopranibHoro
opraHa YnpaeneHuss ®egepanbHoi cnyxbbl rocygapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9neKTPOHHOMN
perucTpauuu caenku npegocTtasnsetcs MapTHepamy BaHkals.

1.141. CMC-coob6weHue (CMC, cmc-coobLieHune) — anekTpoHHoe coobLeHre, HanpaBnseMoe Ha KoHTakTHbI Homep unv Ha Homep TenedoHa
ans ysegomnexumn. CMC-coobLieHns moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctaenexusa Cepsuca, a Takke ans npegocrtasneHusi Koga
aktnBauumn, OgHopasooro napons, OagHopa3oBoro koda nMMbo B MHPOPMALMOHHBIX LiENsIX.

1.142. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHOW B onpeaeneHHbli baHkom nepeveHs.

1.143. CornaweHue — cornallieHme o nepeyncrieHn OeHexXHbIX CPEACTB U NpeaoCcTaBrneHnn 6aHKOBCKUX KapT 3akrnovaemoe mexgy baHkom n
KomnaHuen nnu nucbmo, Hanpaensiemoe KomnaHuen B BaHk 0 HaMepeHUM OCyLLEeCTBNSATL NepedncneHme 3apaboTHOM nnaThl, MHbIX BbiNnaT B
pamMkax TPyAoBbIX OTHOLIEHMI KnneHTaM no oTAenbHbIM MAaTeXHbIM NOPYYEHUSM CO cYeTa, OTKPBLITOrO B CTOPOHHEN KPEAUTHOW OpraHmnsaumm.

1.144. CornaweHue o Makete ycnyr — Cornawexve o npegoctasneHun MNakeTa ycnyr, 3akntoveHHoe mexay KnneHtom n BaHkom.

1.145. Cpok KpeauTta — nepvog BpemeHun ans ucnonb3osanust Kpeguta, yctaHoBneHHbln B KpeanTHom [oroBope (AaHHbIA MYHKT NPUMEHUM K
KpeanTtHbim JoroBopam, 3akntoyeHHbiM o 01.07.2014).

1.146. Cpok Bo3Bparta KpeauTa — neprog BpemeHu, B Te4eHne kotoporo Kpeaut nomkeH 6biTb Bo3BpalleH 3aemwimkom baHky, yCTaHOBNEHHbIN
B HOMBMAyanbHbIX YCOBUSAX UMW KOHKPETHas Aata, ykasaHHas B HAMBMAyanbHbIX YCNOBUAX, A0 HacTynneHusa kotopon KpeauT gorkeH 6biTb
BO3BpaLleH 3aemwumkom BaHky (gaHHbIV NYHKT NnpuMeHnM Kk KpeanTHbiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.147. CcyAHbIi cyeT — cyeT, Ha koTopoM BaHk yunTbiBaeT 3agomkeHHOCTb No KpeauTHOW kapTe, onepauuy no npedocTaBneHuo U Bo3BpaTy
MoTpebuTenscknx KPeanToB.

1.148. CtpaxoBartenb — 3aeMLuMK Unu 3anorogaTers, 3aknoyaoLime OoroBop cTpaxosaHus Mpeaveta 3anora.

1.149. Cuyet — cyeT KnueHTa/3aemiymka, OTKpbIThIA B BaHke: Tekylmii cHeT (kak ¢ ucnonb3oBaHuem KapTbl, Tak u 6e3 BO3MOXHOCTW Bbinycka
KapTbl K HEMy), B TOM 4ucrne HakonutenbHbIn cHeT, BlomKkeTHbIR cyeT, cHeT BKnada Ao BocTpeGosaHusa, CyeT Bknagal®, Cuet twna C. Cuet
ncnonb3dyeTcs Anst NPOBeAEHUS HanuuHbIX M 6e3HanMyHbIX pacyeToB, HE NPOTUBOPEYaLLMX OEeWCTBYHLLEeMy 3akoHodaTenbcTBy Poccuickon
depepaumn. CHET HE MOXET MCMNOMNb30BaTLCA Afsi OCYLLUECTBIEHNA ONepaunii, CBA3aHHbIX C NpeanpYHUMaTENbCKOM AeATenbHOCTL. Mo CyeTy
MOTyT MPOXOOWTb Onepauuu, CBsi3aHHble C OCYLLECTBNEHMEM MPOGECCUMOHANBHON AESATENBHOCTU (U3NYECKUX UL, HEe SIBNSHOLLMXCA
MHOMBUOYANbHbIMY NPeAnPUHMMATENSIMU U NMPUMEHSIIOLLMX CNeLManbHbIA HAaNoroBbln pexmnMm «Hanor Ha NpodeccnoHanbHbIA AOXOAY.

[nsa onpepeneHHbIx Hxe GaHkoBCkux ycnyr CyeTt onpegenseTcs:

— B uensx Pasgena 7 «Mopsgok npegoctaenenust u noraweHns Kpeantos ans pacdeTtoB no Onepaumsam no KpeauTHow kapte» — kak Cuyet ¢
OTKPbITbIM KpeanTHbIM NIMMUTOM, KOTOPbLIV CRYXUT Ans ydeta Onepauuin no KpeantHon kapTe. 3aeMLUMK UMEET NPaBo OCYLLECTBNSATL onepalmm
B pamkax [loctynHoro 6anaHca ¢ ucnosnb3oBaHvem KpeanTHow kapTbl Ui Homepa KpeavTHom KapTbl.
— B uensx Pasgena 8 «lMopsigok npegoctaenexHns v noraweHnst MotpedbuTenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeawuTa, Ha koTopbI BaHk 3auncnsaet cymmy Kpegnta. Co CyeTa ocyLlecTBnseTcs noralleHne OCHOBHOro gonra no Kpeauty, ynnarta npoueHToB
3a nonb3oBaHne KpeauTom v uHbIX nnartexen baHky.
Ha ocHoBaHuu 3asBreHns 3aemuimka u ¢ cornacus baHka CyeT MoxeT ObiTb M3MEHEH Ha UHON BaHKOBCKMIA CYET, OTKPbIThIN B BaHke. B Takom
cny4vae Bce nonoxeHus KpeamTtHoro [JoroBopa, kacawwmeca Cyeta, 6yayT pacnpoCTpaHAaTbCA Ha yka3aHHbIA cyeT. 3asBneHne Ha U3MeHeHne
cyeTa Ana uenen norawweHus Kpegnta MoxeT 6biTb 0hOpPMIIEHO:

. B MNogpasgeneHnun bakka;

. B Cucteme B cootBeTcTBMM ¢ Ycnosusimu JO.

1.150. Cyet Bknapa — cuerT, oTKpbiBaembli KnneHTy Ansa yyeTa ero AeHexHbIX cpeacTs no Bknaay.

1.151. Cyet TMna C — cueT, oTKpbiBaeMbli B baHke KnueHtam - dmsmyeckum nvuam B POCCUNCKMX pyonsax B nopsigke, npegycMOTPEeHHOM
OEeNCTBYIOWMM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBfIeHNS TPETbEro Nuua, He SABMSALLErocs CTOPOHOM Mo JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM poroBop 6aHKoBCKOro cyeta 3akntoyaercs ¢ KnueHTom (ecnv npumMeHumo) npu ero obpaiieHun B bank. Onepaummn no Cyety tuna C HocsT
OrpaHMYeHHbIN XapakTep, NepeyeHb paspeLleHHbIX onepaunii U NopsSiAoK UX NPOBEAEHNS YCTaHABMUBAOTCSA AENCTBYOLMM 3aKOHOAATENBbCTBOM.

16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusauuu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBefomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHWe HavmeHOBaHWsI npefnaraemMoro BaHKOM cepBuca He BNMSIET Ha MOPSAOK M YCroOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamm baHka.

7 Mepepnaya CMC-coobLleHnsi OCyLLeCTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3W (6e3 NpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(bMAEeHUManbLHoCTK).

18 Ycnyra npeoCTaBnseTcs C MOMEHTa TEXHUYECKOW peanmsaumm.

19 MonoxeHwnsi O6LWMX Ycrnosui o Cuete NpUMeHUMbI K [Jeno3uTHOMY CYeTy TOMbKO B pamkax, onpeaeneHHbix Jeno3nTHbIM oroBopoMm.
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B ocTanbHOW YacTu NopsaoK coBepLUeHust onepaunii u obenyxmeaHns Cyetos Tuna C pernameHtupyetca O6LWwmmn Ycnosnsamy B Tov cTeneHn, B
Kakon nonoxeHmst O6LWMX YCNOBUIA K HAM NPUMEHNMbI C y4eTOM TpebGoBaHui 3akoHoaaTenbcTBa. K CyeTy Tuna C He MOXeT BbITb BbinyLLeHa
Kapta. Cueta TMna C He obcnyxmBatoTcs bBaHkom nocpegctBom Cuctembl. B cnyyasx, cornacoBaHHbix ¢ BaHkom, KnuneHty moryT 6biTb
npefocTaBneHbl oTAernbHble yeryru no Cuetam Tuna C yepe3 KOHTaKTHbIW LEHTP.

1.152. TeKywmn cyeT — TEKYLLMI CHET B POCCUNCKMX pyBNsx, oTKkpbITbIi B BaHke Ha nvs 3aemMiyuka B cnyvae nonyvyeHunsa Kpeguta B MIHOCTpaHHON
BanioTe, ykasaHHbln B 3asBneHunn Ha Kpegnt/MiHanBuayanbHbIX yCroBUSIX.

1.153. Tapudbl — AOKYMEHTLI, YCTaHaBnMBalLWmMe pasMepbl BO3HarpaxgeHus, s3avMmaemoro baHkom ¢ KnveHToB, NpYMeHUMble NPOLEHTHbIe
CTaBKW, pa3mepbl HEYCTOWKN (MeHu, wrpada), MHy MHGOopMaLmIo.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl NO KOHKPETHBLIM OnepaunsiM, Tapudbl B OTHOLLIEHWMX onpedeneHHbIx rpynn KnveHTtos, Tapudsl,
yCTaHOBMEeHHble ANnst otaenbHblx Mogpasgenenun bBanka) obnagaloT npuopuTeToM Hag obwwmmu (cTaHgapTHeiMu) Tapudpamun. Tapudbl ans
KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxvBaHve) obnagaloT npuopuTeToM Hag obwmmuy (CTaHgapTHbIMU)
Tapudamu, Tapucdammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnueHTos.

HesaBncumo oT gaBHoCTW 3akntodeHus Jorosopa mexay KnueHTom n BaHkom B oTHoweHun KnveHTa npumeHsitoTca Tapudbl n ycnosus,
OeNCTByOLWME Ha AaTy CoBepLUEeHNs onepauun/ npeaocTaBneHns cepeuca, yCryru, ecnm nHoe He yctaHosneHo O6wmumm Ycnosmsamu, [loroBopom,
Tapudamum nubo Mpasunamu no Kaptam. Tapudbl ABRAAOTCS HEOTHEMMIEMOWN YacTblo [JoroBopoB.

Mo Bknagy BaHkoMm He MOXeT OblTb OOHOCTOPOHHE COKPAalleH CPOK AEeNCTBUS [OroBopa, YMEHblUeH pasMep NPOLEHTOB, YBEMUYEHO Unu
YyCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaxaeHune no onepauumsm, 3a UCKIYeHUeM cnyyaes, NpeayCcMOTPEHHbIX dheaeparnbHbiM 3aKOHOM.

1.154. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckum kapTam u CuyeTam, gencTsyowme ans 3apnnatHeix KnueHtos un
MHanemnayanbHbix 3apnnatHbix Knuentos. Ana 3apnnatHbix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akmnto4eHHbIX ¢ 3TuMu KnvneHntamu
KaK nonyyaTensMu [OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOpbIX KoMnaHWsi OCyLlecTBMASET MepeyvucrieHne [OeHexHbIX CpeacTB B Mopsake,
ycTaHoBneHHoM CornatleHnemM u NpuoXeHsl ¢ MHpopMaLmMoHHON Lienbio k CornatueHuto.

1.155. Tapudbl no Moanucke — crneunansHole Tapudbl, ycTaHaBNMBaKOLWME cneumanbHble YCnoBus obcnyxuBaHns KnneHToB no TekyLmm
cyetaM, baHKoBCKMM KapTaMm, MHbLIM yCnyram v NpogykTam, nepevncneHHsim B Tapudpax no Moanucke. Tapudbl no Moanuncke npuMeHsioTcs B
AOMOSIHEHME K CTaHAapTHbIM Tapudam baHka no Tekylumm cyetam, 6aHKOBCKMM KapTaM, MHbIM ycryram, BXoAsLwmm B [Moanucky (B npUMEHUMOi
yacTw).

1.156. Tpe6oBaHue — TpeboBaHWe O NPefOCTaBNEHMNM NbFOTHOMO Nepuoaa no KpeauTHOMY AOroBopy B cooTBeTcTBuMM ¢ 3akoHoM Ne 106-93.

1.157. YBegommneHue O MNPUOCTAaHOBIIEHUU — YBEOOMMEHUE O MPUOCTAHOBIEHWM 3a4UCIeHUs1 AeHEeXHbIX cpeacTB Ha CueT KnuveHTa -
rnonyyaTtensi CpPeAcTB, COCTaBMsiEMOe KPEAMTHOW opraHu3auunen, 0oGCMyXuBaloLLeN SBMSIOWErocs pUanYeckumM nULOM nnaTernbLluuka,
Hanpaensiemoe B BaHk no hopme 1 B nopsigke, KOTopble yCTaHOBIEHbI HOPMaTUBHBIM akToM BaHka Poccum.

1.158. YcnoBusa 1O — «YcnoBusi NpeAoCcTaBneHns ycryr ¢ Cnonb3oBaHMeM KaHanoB AMcTaHUuoHHoro obcnyxmeannsa AO «PainddariseHbaHk»,
asnstowmecs Mpunoxernnem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBIM C KOTOPLIMU OCYLLEECTBIAETCA ANCTaHUMOHHOe obcnyxunBaHne KnneHTos.

1.159. Ycnyra «Paccpouka» — ycrnyra no CHWXEHUIO MPOLEHTHOW CTaBKu/ MO YCTaAHOBIEHMIO GEeCcnpoueHTHOro nepuoga 3a Mnonb3oBaHue
KpeauTHbIMK cpeacTBaMu Ans coseplueHnst Onepaumnn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTu WecTn) MecsueB U CymMMy, He
npesbiwaoLyo KpeanTHeln nuMuT. Yenyra npegocTaBnsieTcs B Nopsiake, yCTaHOBMNEHHOM n. 7.8.2.

1.160. YctpounctBa BaHka — 6aHKOMaTbl, SIEKTPOHHBIE TEPMUHASbI, B TOM YuCiie TepMUHarbl camoobCnyxmnBaHus, noc — TepmuHansl u MNMUNH-
nagbl, yctaHoBneHHble B [MogpasgeneHunsx BaHka, UMNpUHTEpBI U OpyrMe TeXHUYeckue cpefcTBa, npegHasHayeHHble Ans OCYLLECTBMEHUS
ornepauun ¢ ucnonb3oBaHnem Kapr.

1.161. Uudposas kapta?® — Kapra, undposoi obpas kotopoi Oepxatens KapTel 3aperncTpuposan B LindpoBomM nnatexHom cepsuce.
1.162. Uudposon nnaTexHbin cepenc:

— MnatexHbin cepauc Mir Pay nossonsiiowuii cosepluiaTe beckoHTakTHbIe onepauun ¢ Lindposoit kaptoi. YctaHoBka Mir Pay Ha MobunbHoe
YCTPOMCTBO MOXET ocyllecTBnATbCs [epxatenem KapTol camocTtosTenbHo (ans atoro [epxatenb KapTbl coBepluiaeT aencreus,
HeoOxoaMMble Ansi KONMMPOBAHUSA yKa3aHHOrO NpunoxeHus ¢ canta https:/mironline.ru/mirpay/ B cetn IHTepHeT) nnn aBToMaTnyecku B
pamMkax 0bHOBNEHMS BEpCUM NporpaMmMHoOro obecneveHmns MobunbHoro ycTponcTaa.

— OnekTpoHHOe npunoxeHne Samsung Pay, no3sonstoLlee coBepLiaTe beckoHTakTHbIe onepauum ¢ Lindposoi kapToi. YcTaHoBKa Samsung
Pay Ha MobunbHoe yCcTponMCcTBO MOXET ocyLlecTBnaTbea epxaTtenem Kaptel camocTosiTensHo (ansa atoro depxatenb KapTol coBepluaet
OencTeus, Heobxoanmble ANst KOMMPOBAHWST yKa3aHHOMO MPUMOXeHWs ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B
ceT VIHTEpHET) unu aBToMaTUYECKM B paMkax 0GHOBMNEHMS BEPCUIN NporpamMmMHOro obecneveHns MobunbHOro ycTponcTaa;

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnatexern (CBMai), no3sonstolwee coBepliate beckoHTakTHble onepauun ¢ Lindposbim
cyeToM. YcTtaHoBka CBlMari Ha MobnnbHOe yCTPOMCTBO MOXET ocyLlecTBnATbCA Bnagensuem LindpoBoro cyeta camoctoaTenbHo, Ang
atoro Bnapeney Lincposoro cyeta coBepluaeT AeNCTBUS NS KONMPOBAHUSA YKa3aHHOro NPUIoXeHus ¢ cavTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIe Yero NPOU3BOAUT perucTpaumto nubo pobaenenune Lingposoro cueta B Clban.

1.163. LUudpoBoi cueT — CHeT B pOCCUINCKMX pyOnisix, KOTOpbI 3apernctpuposaH B LiucdbpoBom nnatexxHom cepsuce CblMan.

1.164. Yar — kaHan obpaweHus Knuenta B BaHk B hopmaTe nepenvcku B pexume peanbHoro BpemeHun Ha Cante BaHnka/ B Cucteme/ B
Mo6unbHoMm npunoxeHuu. Mepenucka KnneHta n baHka xpaHutcs BaHKOM B COOTBETCTBUM C €r0 BHYTPEHHUMM OOKYyMeHTaMu. BaHk u KnueHt
NOATBEPXAAlNT, YTO Takas nepenucka B Yate ABnAeTCA AOCTATOMHbIM AOKYMEHTasrbHbIM NoaTeepxaeHneM dpakta nogaym KnueHtom B baHk
3asABneHns/pacnopsbkeHns/ ckaH-konui AokymeHToB. Mopsaok obpalleHns KnveHta B YaTt 1M ygoctoBepeHus 3asBreHuii/pacnopshkeHunin/ ckaH-
Konumn aokymeHToB KnneHTa onpepensercs B cootBeTcTBum ¢ n.Error! Reference source not found..

1.165. AnekTpoHHbIN AoKyMmeHT B KL| — 3anucb TenedoHHoro pasrosopa u Yata npu obpaileHnm B KOHTaKTHOM LEHTP, KoTopasi noaTBepXXaeHa
KogoBbiM CMOBOM UMM MHbIMKW CPEACTBaMU B MOpsiAKke, ycTaHoBneHHom Pasgenom 10 O6wwmx YcnoswiA, NO3BONSOWMMU NOATBEPAUTL, YTO
OnekTpoHHbIN AokyMeHT B KL coctaBneH KnueHTtom.

1.166. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dbyHKUMeW pacrno3HaBaHWs U MpyYema Kymop, C MOMOLLBI0 KOTOpPoro KnueHT MoXeT BHeCTM
HanuyHble AeHeXHble CpeAcTBa B POCCUNCKUNX pybnsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6uwue NonoxeHust

2.1. O6wwe Ycnosusi pacnpocTpaHsitoTes Ha CueTa, Ha cneumanbHbie cyeTa, Ha KpeauTHble kapThbl 1 [oTpebutensckue KpeanTbl U UHbIE YCIyTy
BaHka, ecnn no ycnosusiM JOroBOpoB COOTBETCTBYHOLLAS ycnyra okasbiBaeTcd baHkom B cooTBeTcTBUMM € O6Wmmn Ycnosusmu n/mnn Obwme
YCnoBus SIBAAOTCA HEOTHLEMIEMOM 4YacTbl YKasaHHbIX AoroBopoB. O6wWMe YcrnoBus SBMASIOTCA HEOTHLEMIEMON 4acTbi 3asBfEHUs O
npeaocTaBneHnn NoTPebUTENbLCKOrO KpeauTa, 3asiBNeHUs-aHKeTbl Ha MMNOTEYHbIA KpPeauT, cornacusi Ha obpaboTky nepcoHasnbHbIX AaHHbIX,
cornacus Ha nony4eHue peknambl, eCriv B 3TUX AOKYMEHTax ykasaHo, 4To O6Lme YcnoBus sBNsOTCS Ux YacTbio. OTaenbHble nonoxeHus O6Lumx

20 B HacTosee Bpemst B LiMdpoBbIx nnatesHbix cepaucax Mir Pay n Samsung Pay goctynHa pervctpaumst Tonbko Lingposbix kapT MnartexHoit cuctemsl MUP.
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YcrnoBuii MOryT MPUMEHSITbCSt K YCryram, okasblBaeMbiM BaHkoMm, OENCTBYIOWMM OT MMEHW U MO MOPYYEHUO TPETbUX MWL, Ha OCHOBaHWU
3aKIYEHHBIX C HUMW AOTOBOPOB.

O6wme YcnoBusa Takke NpeactaBnsaioT cobon Hosyko pepakumio «OBLWMX yCnoBUI 0BCNyXMBaHWUA Tekywmx cveToB dumandeckux nuy OAO
"MMN3KCBAHK"», ABRSAOLWMXCA HEOTHEMIIEMOWN 4YacTblo [OroBOpOB 00 OOCMYXMBaHUMKM TEKYLIEro cveTa C BO3MOXHOCTLIO MCMONb30BaHUs
H©aHKOBCKOW KapTbl, 3akmntoveHHbIX ¢ duandeckummn nuuamm OAO «MMIM3KCBAHK» (mpaBonpeeMHUKOM KOTOpPOro B pesynbTate peopraHusauum
anseTtcs baHk).

O6wme Ycnoeusi pacnpocTpaHsitoTcsl Ha Bce [ogpasgeneHns badka. CocTaB ycnyr, a Takke YCroBUSI UX NpPefoCTaBneHUs pasHbIMU
MoppasgeneHnsimm barnka MmoxeT ObiTb pa3nMyHbIM.

2.2. Mectom ncnonHeHusa [oroBopa sBnsieTcs MecTo HaxoxaeHnus badka, dunuana (gononHutensHoro odwmca) baHka, ocywiecTBnsioLiero
obcnyxmeaxue [orosopa.

2.3. OTkpbITME M OBCMYXMBaAHME TEKYLUMX CHETOB, OTKPbITUE U OBCMYXMBaAHME TEKYLLUMX CHETOB C BO3MOXHOCTbIO MCMOMb30BaHNA BaHKOBCKMX
KapT, pa3melleHne Bknagos, ocyulectBnseTcd baHkomM Ha ocHoBaHWMKM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, florosopa Bknaga. B
yCTaHOBMNEHHbIX BaHkoMm cnyvasx KnneHT gormkeH Takke opopMUTb COOTBETCTBYIOLLEE 3asiBrieHne no dopme baHka («3asBneHuey).

2.4. BaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopsikeHns, 060cHoBbIBatoLLME (MOATBEPKAAOLLME) U UHbIE [OKYMEHTbI TOMbKO NPU JINYHOM
npucytctBumn KnueHta (JoBepeHHOro nuua) U nNpu npegbsiBreHUU UM opurMHana AOoKYMeHTa, YOOCTOBEpSIoLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4yaes, NPsiMO NPeAyCMOTPeHHbIX OGLLMMMN YCNOBUSIMU UMK COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepeckl KnueHTa npeacraenset [JoBepeHHOe NnLo, YNONHOMOYEHHOE Ha COBEpLUEHWE onepauuii, OroBOpEHHbIX [JOBEPEHHOCTLI0, eMy
HeoBX0OMMO MpeabaBUTL OPUTMHAN AOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb, YKa3aHHOro B [I0BEPEHHOCTM, UN OpUriHan Apyroro AOKyMeHTa,
YOOCTOBEPAIOLLENO NIMYHOCTL, M OpUriMHan [JoBepeHHOCTH.

[o Hayana O6CJ'Iy)KVIBaHVI$| LOOKYMEHT, y,D,OCTOBepﬂPOLLI,VIVI JNIMYHOCTb, I'Ipe,D,CTaBJ'IﬂeMbIVI Knuexntom unm ,D,OBepeHHbIM nMuoMm, noanexumuT nepenade
COTPYAOHUKY BaHka ana OocyLecTBleHnsa ero npoBepkn Ha npeameT NOANMMHHOCTU U OEeNCTBUTENBHOCTU MO BHELLHUM Npu3Hakam C ncnonb3oBaHNeEM
cneunanbHbIX yCTpOI7ICTB.

Ecnu KnueHt mvnu [oBepeHHOe NMUUO SIBMSIETCS MHOCTPAHHbLIM rpaxgaHWHOM unmn nuuoMm 6e3 rpaxgaHcTBa, TO B Lensax uaeHTudmkaumm
OOMNOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbie, BbaHk npuHumaeT ot KnueHta wnu [oBepeHHOro nuua OOKYMEHTbI, NoaTBepxaatoLlime
3aKOHHOCTb HaxoxaeHust KnueHta wvnu [JoBepeHHOro nuua, SBNSIOLWLErocs MHOCTPaHHbIM rpaxaaHuHOM wunv nuuom 6e3 rpaxgaHcTBa, Ha
Tepputopumn Poccuinckon ®enepaumm, (ECnm MHoOe He yCTAHOBMEHO 3aKkoHOA4ATENbCTBOM P®).

2.5. Ecnu KnueHT aiBnaetcs gepxartenem MNaketa ycnyr «MpemuaneHbiny, «MpemunanbHbin 5», «MNpemmym OupekT», B oTAENbHBIX CyYasx npu
Hanuumu cornacus baHka 3asiBneHus KnueHta o npegocTtaBneHun ycnyru/npogykta BaHka, a Takke MHble pacnopsikeHusl, NpefocTaBnsieMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKa3aHHbI BaHkOM agpec aneKTPOHHOW MOYThl B BMAE CKaH-KOMUW Takoro 3asiBNeHust uunu
pacnopsikeHus. CkaH-konus 3assneHnsa KnueHTa o npegoctaeneHum yenyri/npogykta baHka n/mnm nHoro pacnopsikeHus SBnsieTcst 9KBMBaNEHTOM
3asBneHns u/unu pacnopsikeHust Ha 6ymaxHom HocuTene, noanncaHHoro KnmeHTom co6CcTBEeHHOPYYHOW NOAMUCHIO.

2.6. B otgenbHbIx cnyyasix 3asieneHunst KnueHta o npegoctasneHun ycnyru/npoaykta baHka, a Takke MHble pacrnopspkeHus, NpeocTaBnsiemMble
KnueHtom B BaHK, MoryT ObITb Takke NPUHATBI YNONIHOMOYEHHBIM cOTpyaHWKkoMm BaHka 3a npepenamu MNogpasgenenusa banka. [anHasa ycnyra
SIBNSIETCA YCNYron orpaHnyYeHHoro ocTyna. Bo3amMoXXHOCTb ee npegocTaBieHns 1 nepedeHb 3asiBNEHNn/O0KYMEHTOB, NPUHMMAEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT moxeT yTouHUTb, o6paTtmBunck B MogpasaeneHne baHka unu no3soHWB B KOHTaKTHbIN
LeHTP.

2.7. B ucknoumuTenbHbIX Cryvasix, cornacoBaHHbix ¢ baHkom, 3asBneHuns KnveHTta o npegoctaBneHun ycnyru/npogykra baHka, a Takke vHble
pacnopsbkeHusi, npegoctaensemble Knuentom B BaHk, mMoryt ObiTb nogaHbl KnueHTom ogHMM M3 cnocoboB, npeaycMoTpeHHbix O6wmmun
YcnoBusimun, He3aBMCMMO OT Toro, npegycmotpeH nm O6wymn YcnoBmsiMvM Takon cnoco® nogjayn Ana OAHHOro AOKymMeHTa. [JOoKyMeHTHl,
HanpaBneHHble B baHk ykasaHHbIM 06pa3oM, NPM3HATCA MMEKLLMMU PaBHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMu, NOANNCaHHbIMU KnneHTom
cob6CTBEHHOPYYHO. HacToswmii NyHKT A0ONONHAeT nonoxeHus O6wmx Ycnosui, kacawlimecst nopsigka npegoctaBneHus KnueHtom B Badk
3asBMEHNI N PACMOPSPKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIIOTCA C Y4ETOM HACTOSILLIErO MYHKTA.

2.8. baHk nmeet npaBo oTka3aTb KnneHty (unn [loBepeHHoMy nuuy) B oTKpbITn CueTa (nocnepytowmx CueToB), a Takke B NPpoBeAEHNM Nobbix
Apyrux 6aHkoBCckux onepaumin, ecnm KnumeHT (unu [loBepeHHoe nuLo) He MoXeT npeaoctaBnTb B baHk Tpebyemble AOKYMEHTLI, yaocToBepsioLLmne
nmyHocTb KnuneHta (JJoBepeHHOro nunua) nnmn nosIHOMOYNS Ha CoBepLUEHNEe COOTBETCTBYIOLLMX AENCTBUI, B TOM YKCHE, B Cry4ae, eCriv UCTEK CPOK
AecTBMS JOKYMEHTa, yA0CTOBEpSAoLWEero nMuHocTb KnneHTa (JoBepeHHOro nuua), B Cryyasix U no OCHOBaHUSIM, YCTAHOBMEHHbIM N. 2.17 O6wmx
Ycnosui, a Takke B criydasx, npeayCMOTPEHHbIX AECTBYOWMM 3aKOHOAaTENbCTBOM.

2.9. NpeactaBUTENBLCTBO
2.9.1. Ecnu uHtepecol KnueHTta B baHke npeacTtaenseTt [JoBepeHHOe NULO, TO NMPUMEHSIOTCS CneayloLime npasuna:

2.9.1.1. [Ons coBepweHus [loBepeHHbIM NULOM onepauunin B baHke nnbo ana odopmneHns Ha Hero [loBepeHHocTu B BaHke, nnbo 3akntoyeHus
cornalleHnsi O HafeneHun ero MonHoMouMsIMKU, npegycMoTpeHHoro Ycnosusimu [OO, [JoBepeHHoe nuuUo [OMKHO obnagatb MOMHOWM
[eecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamum P®, gomkHa GbiTb yAOCTOBEpEHa HOTapUYCOM (MHLIM YMOMHOMOYEHHLIM FULIOM)
MHOCTPAHHOTrO roCcyAapcTBa, NGO KOHCYNbCKUM AOMKHOCTHBIM nuuom PO B rocyaapcTtee, rae coseplueHa [JoBepeHHOCTb.

[loBEPEHHOCTN, YAOCTOBEPEHHbIE KOHCYMbCKUM AOMKHOCTHbIM nuuom P®, He TpebyloT Kakoro-nnmbo [AOMOMHUTENLHOrO YAOCTOBEPEHMS.
[loBEpEeHHOCTHN, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMONHOMOYEHHBIM NINULOM) MHOCTPAHHOrO rocyAapcTea, no obwemy npasuny, TpebyioT
AOMOSTHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHNA 3aKOHHOW cunbl B PP) nyTem anoctunmpoBaHns nubo KOHCynbCckon neranusauun. cknioveHune
cocTaBnsaoT [JoBepeHHOCTH, COBEpPLUEHHbIE HA TEPPUTOPUMN FOCYAapPCTB, C KOTOpbiMU P® 3akniounna mexayHapoaHbI JOroBOP, OTMEHSIOLLMN
TpeboBaHMe 0 HE0OXOAMMOCTU HanNMYMs anoCcTUNMPOBaHNSA NMMBO KOHCYMNbLCKON Nneranv3aunm.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHas 3a npedenamun PO 1 coctaBneHHas NOMHOCTLIO UMW YaCTUYHO Ha MHOCTPAHHOM £i3blKe, a TaKkKe TEeKCT
anocTuns UM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMo), noanexar nepeBofy Ha PYCCKUI A3blK C YAOCTOBEPEHMEM BEPHOCTU nepesBoAa
HoTapuycom PO.

2.9.1.4. OtHoweHusa us [loBepeHHocTen, ohopMmIeHHbIX B baHke, perynupytotcs 3akoHoaatensctsom P®. Mpu odopmnenun [loBepeHHoCTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TeKCTe Takmx [JoBepPeHHOCTEN, YTO OTHOLIEHUS 13 [JOBEPEHHOCTU PerynmpyoTcs 3akoHoAaTenbLCTBOM
Po®.

2.9.1.5. BbaHk ocTaBnseT 3a coboi npaBo (HO He 0653aHHOCTb) OCYLLECTBNATL AEWCTBUS, HanpaBiieHHbIe Ha NPOBEPKY NONHOMO4UI [loBepeHHOro
nmua, B COOTBETCTBMM C YCTAHOBMEHHbIMM BaHkoM npasunamu u npoueaypamu 1 NpUoCcTaHoBUTL UCNoNHeHne PacnopsbkeHnin [loBepeHHoro nuua
Ha pa3yMHbI B COOTBETCTBYIOLLMX 0OCTOATENLCTBAX CPOK, HE NPEBBILLAILLMIA CeMU paboynx AHEN.

2.9.1.6. baHk BrpaBse oTka3aTb [JoBepeHHOMY n1uy B NPOBeAEHUN onepaumin no npeabssrneHHon [JoBepeHHOCTU B criyyae, ecnu:

- B pesynbTare yKkasaHHON Bbille NPOBEPKM NONIHOMOYMSA [JoBEPEHHOrO N1ua He Obinn NoATBEepXAeHbl N y baHka UMeTCS COMHEHUS B HAaNn4nm
y [loBepeHHoro nuua HeobxoanMbIX NOFIHOMOYMNA;
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- B COOTBETCTBMM C 3aKkoHoAaTenbCcTBoM P® oTHoweHns n3 JoBepeHHOCTH, 0hOpMIeHHOM He B baHke, perynupyloTcs npaBoM MHOCTPAHHOIO
rocygapcrBa;
- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMsAM 3akoHodaTenbcTea unu n. 1.30, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6LWmMX YCnoBui.

2.9.1.7. B cny4yae oTmeHbl KnueHtom [OBEPEHHOCTU UMM MOMHOMOYUIA, NPeaocTaBneHHbIX [JoBepeHHOMY nuLy Ha OCHOBaHWW 3aKMOYEHHOTro
mexay KnueHtom n bBaHkom cornalleHns 0 HageneHnyn NosIHOMOoYMAMK, NpeaycmMoTpeHHoro Ycenosusmu OO, KnueHT o6s3aH HesameanutensHoO B
NUCbMEHHOM BuAae M3BecTUTb 06 aToM BaHk, nuyHo obpaTmBwuck B NogpasgeneHve badka, ecnu nHoe He yctaHoBneHo n. 2.9.1.8 O6wwmx
Ycnosun. lMNMybnukauma ceegeHvin o6 otMeHe BblaaHHoM KnuneHTom [oBepeHHOCTW B OMLManbHOM M3gaHuM, B KOTOPOM OMyGrMKOBbLIBAKOTCS
cBefeHusa o 6aHKpPOTCTBE, UMW BHECEHME cBefeHn 06 OTMeHe BblgaHHOW KnneHToM A0BEPEHHOCTU B peecTp HoTapuarnbHbIX AEUCTBUIA/ B peecTp
pacnopsikeHun 06 0TMeHe AOBEPEHHOCTU eANHOWN MHPOPMALIMOHHOM CUCTEMbI HOTapmuaTa — He cHUMaeT ¢ KnveHTta 06s13aHHOCTY M3BecTuThb BaHk
06 oTmeHe [loBepeHHOCTU B nopsiake, nNpedyCMOTPEHHOM HacTosWMM NyHKTOM. Ecnn 06 otmeHe [loBepeHHOCTU KnueHT He m3BecTuT BaHk B
yKka3aHHOM BbliLLe nopsake, KnmeHT 0b6a3aH BoamecTutb BaHKy Bce NOHeCEHHbIe BaHKOM B CBSA3U C Taknm HensselleHneM yobITKu.

2.9.1.8. KnueHT BnpaBe 06paTnTbCs B KOHTaKTHBIN LEHTP C Lenbio oTMeHbl [loBepeHHoCTU, odopmneHHon Knuentom B baHke. B atom cnyyae
odhopmreHve U noaTeepxaeHne 3assreHns o6 oTMeHe [loBepeHHOCTM OCYLLECTBASETCA B COOTBETCTBUM C npasunamu Pasgena 10 O6wmx
Ycnosui.

2.9.2. [osepeHHoe n1uo, Pe6EHOK NpU MCMONb30BaHUM YCIYTr U NPoAyKToB BaHka 06513aHbl UCMONHATL BCe COOTBETCTBYoWME 0653aHHOCTU U
BbINOMHATL BCE COOTBETCTBYIOLLME NpaBuna, npeaycMoTpeHHble O6Lwmmn Ycnosuamu ans KnvexTa.

2.9.3. Ecnu B O6wmx YcnoBusix NpsiMo He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK npu ncnonb3oBaHum ycrnyr u npoaykros baHka B pamkax,
npeaocTaBrneHHblX UM KnneHToOM MONMHOMOYMIA/BO3MOXHOCTM  pacnopskatbCsl  AEHeXHbIMW CpeAcTBaMu BMnpaBe coBeplaTtb Te Xe
npegycMoTpeHHble O6LWMMN YCnoBusamn AencTeuns, 4To n Knuexr.

2.9.4. Bce onepauwuu, coBepLUeHHble [loBepeHHbIM NuuUoM, Pe6EHkoM, NpusHatoTcsa onepaunsmmn KnueHTa.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHd opMaummn

2.10.1. KnneHT o0653aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ONnsS UcnonHeHus baHkom
TpeboBaHui 3akoHogaTenbctBa P® o npoTuBodencTBuv neranu3auum  (OTMbIBAHWIO) [OXOA4OB, MOMYYEHHbIX MNPECTYMHbIM MyTeMm,
(PUHAHCMPOBaHNIO Teppopuama U (PUHAHCMPOBAHUIO PACMPOCTPAHEHWUsI OPYXWsi MACCOBOTO YHUUTOXEHUS, BKMOYas MHEOPMaUMIO O CBOUX
npeacrasuTensx, BeirogonprnobpeTtatensx u beHedwmumapHbix BnagenbLax a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME TUYHOCTb, UHbIE JOKYMEHTHI,
HeobxoauMmble Ans ucnonHeHnss baHkom TpeboBaHwui 3akoHogaTensctBa P®, a Takke HeobxoAuMyl ANA WCNOMHeHUs TpebosaHuii
3akoHogartensctBa PP 06 0coBEeHHOCTAX OCYLLECTBNEHUS (DUHAHCOBLIX OMepaLuii C MHOCTPaHHLIMY rpaXaaHaMu U KPUANYECKUMIA MuamMm, 1
3akoHogartenscTBa P® o peanusauum MexayHapogHOro aBToMaTU4eckoro obmeHa (hMHaHCOBOMW MHOpMaUMen ¢ KOMMNETEHTHbIMWU OpraHamu
MHOCTPaHHbIX rocyaapcTB (TeppUTOpUN).

2.10.2. KnueHT 065a3yeTcst yeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXxnBaHns, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumMn, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEpOB TenedoHOB, afgpeca 3MeKTPOHHOM Mo4YThbl, CMeHe MecTa paboThbl (npodeccuw,
OOMKHOCTKN, paboyvero agpeca), NepeMeHe WMMEHW, U3MEHEHWUM PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOWEro JIMYHOCTb, WU3MEHEHWUM AaHHbIX
[OOKYMeHTa, NoATBepXAatoLLero NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHne (MpoxuBaHue) Ha Tepputopumn PO,
M3MeHeHun rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHen ¢ aaThl NpoM3oLlenwnx U3MeHEHU, a Takke 06 M3MEHEHUN CBOEro HanoroBoro
pe3naeHTCTBA M HanoroBoro pesngeHTcTaa Boirogonpuobpetartenen n beneduumnapHbix Bnagensues He no3gHee 15 (NaTHaguaTv) kaneHaapHbiX
OHeln ¢ faThl NpOU3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmnx cnocooos:

- obpatuBwunck B lMoapasgeneHne baHka NUYHO C COOTBETCTBYIOWWMM 3asiBrieHMem? u NpefoCTaBMNeHWEM OPUTMHANOB U3MEHEHHbIX
LOKYMEHTOB 1151 M3rOTOBINEHNS 1 NMoMeLLeHust B Jocbe KrnneHTa nx Konui;

- nocpencTsoM OTNpaBKK 3adABEeHNA 06 n3ameHeHuun aaHHbix Moyvton Poccum ¢ npunoxeHuem Konum noareepXaarnLwmx JOKYMEHTOB (eCJ'II/I
I'IpVIMeHI/IMO). Mpn atom nognuce KnueHTa Ha 3asBneHun 006 M3MEHEHUN faHHbIX, a Takke npunaraemMble K JaHHOMY 3adaBJIEHUIO KOMUK
OOKYMEHTOB OOJTKHbI ObITb HOTapuanbHO y,D,OCTOBepeHbI/SaBepeHbI;

- nocpencTsoM noaavn 3adasneHunsa 006 U3MeHeHM JaHHbIX yepes CVICTeMy B cootBeTCcTBMM C Ycnosusamu [0O;

- nocpeacTBOM Mnofayu 3asiBrieHnst 06 M3MeHEeHUM AaHHbIX U KOMWIA NoATBEepXAaloLLMX AOKYMEHTOB Yepes Yat B Cucteme munv MoGunbsHomM
NPUNOXEHUN C 3aBEPEHMEM AaHHbIX JOKYMEHTOB B Nopsiake, npeaycMoTpeHHom Ycenosusivu OO.

KnveHnt BrpaBe noaoTBepanTb DEeNCTBUTENBHOCTb OOKYMEeHTa, yaoCTOBepPALLEro IMYHOCTb, a TakKe akTyalibHOCTb MHbIX paHee NpeaoCTaBlIeHHbIX
0 cebe cBefeHnI C UCNosb3oBaHNEM APYyrnx KaHanoB CBA3n C BaHkom.

KnueHt - rpaxgaHuH PO BnpaBe yBegomuTb bBaHk 0 3ameHe [OOKyMeHTa, YOOCTOBEPSOWErO JIMYHOCTb, MO JOCTMXKEHUU UM
OBajuaTuneTHero/copokansiTUneTHero Bo3pacra, npefoctasmB baHky cBefeHust 06 M3MEHEHHOM LOKYMEHTe B BMAE €ro CKaH-KomnuMu OTnpaBuB
ero:

—  NMOCPeACTBOM 3NEKTPOHHOM NOYThI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes3 Yart (Ha canTte baHka/Cucteme/MoOUnbHOM MPUNOXEHUN) C 3aBEPEHUEM KOMWUIA MOATBEPXKAANOLWMX LOKYMEHTOB B MOPSAKe,
npeaycmoTpeHHom Ycnosusivmu A0O.

Mpn HecobntogeHun KnveHToM nopsigka HanpaBneHuss OOHOBMEHHOW WHAOPMaUUW/OOKYMEHTOB, a Tawkke npu HenonyvyeHun baHkom
NOATBEPXKAEHUS MONyYEHHbIX OT KnneHTa CBEeAEeHWI/OOKYMEHTOB W3 OTKPbITbIX MCTOYHWKOB, WCMOMb3yemblx BaHkoM ans noaTBepxaeHusi
[OCTOBEPHOCTU cBefeHui/uHdopmauun, baHk BnpaBe oTkasatb KnvmeHTy B npueme 0GHOBMNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
cnocobom, ykaszaHHbIM B n. 2.22 O6wmx Ycnosui. Ob6s3aHHOCTb KnneHTa no oGHOBNEHWIO CBEOEHWI SBNSIETCA UCMOMHEHHON, €Cnn yKa3aHHoe
yBegomneHuve B agpec KnveHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHue KnueHtom MHCbOpMaLI,MM/,QOKyMeHTOB (B TOM 4ucrne cogepxawmnx KOHCbVI,EleHLI,MaJ'IbeIe
CBe,D,eHVIH)/ nony4vyeHne nx HeynoJIHoMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEMEHHOIoO NpeaocTaBlieHnA KnueHtom B BaHk CBOMX M3MEHMBLLMXCSA
KOHTaKTHbIX AaHHbIX, 60 npuv npeaocTtaBfieHnn KnneHTtom HEeBEPHbIX KOHTAKTHbIX OaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anonHmMB Npu 3aknioveHun [orosopa dopmy Ana naeHTudurKaumm HanoroBoro pes3vaeHTCcTBa, TeM CamMmbiM B
COOTBETCTBMM C 3anpocom baHka, cogepxawmmcsa B yka3aHHOW ¢hopme, npefocTtaBun MHEGOPMAaUMIO O HanoroBoM peanaeHTcTBe KnuveHTa,
Boirogonpuobpetartenen n beHeduumnapHbix BNagenbLeB, a Takke MHble CBEAEHNSs, NPeayCMOTPEHHble 3akoHoaaTenscTBoMm PP o peanusaumu
MeXayHapOA4HOro aBTomMaTmnyeckoro oomMmeHa ouHaHCOBON MHAOpPMaLMEN C KOMMNETEHTHBIMWU OpraHaMy MHOCTPaHHbIX rOCya4apcTB (TEpPUTOPUN).
Hactoswwmm KnmeHT 06a3yeTcst MHdopmmnpoBaTb baHk 06 nameHeHUn ykazaHHOW MHopMaLMM B JalnbHENLLEM B TEYEHME BCErO Cpoka AeNCTBUS
HoroBopa 6e3 nony4eHus Kakoro-nmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpPOHbl baHka. KnueHT yBegoMieH O BO3MOXHOM HacCTyMneHuu
agMWHUCTPaTMBHOWM OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npegctaeneHvne KnmeHTOM HENOMHOW N HEAOCTOBEPHOW MHOpMaLMK.

2.10.3. KnueHT 0653yeTcst npegoctaBuTe baHky no nepBomy TpeboBaHuio (HO B nobom criyqae He nosgHee 3 (Tpex) paboumx gHew ¢ gatbl
HanpaeneHus baHkom cooTBeTcTBYylOLWEro 3anpoca KnueHty nobbivM cnocobomM, npeaycMoTpeHHbIM n.2.15 OBwmx Ycnosui) OKYMEHTbl Unn
cBefdeHns (NMCbMEHHble MNOSICHEeHWs1), Heobxoaumble Ans ucnonHeHus baHkom TpeboBaHuM 3akoHopaTenscTtBa PP o npotuBogencTsum

2B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.
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neranusauum (OTMbIBAHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTeM, U (DUHAHCMPOBAHUIO TEppopM3Ma, BKIoYasi CBEAEHUs O Hanuuuu/
OTCYTCTBWM U3MEHEHUI AaHHbIX, MOMyYeHHbIX B pedynbTate naeHTudukaumm Knmuenra.

KnueHT obsa3yetcs npepoctaButb baHky no nepsomy TpeboBaHuto (HO B nMobom crnyyae He nosgHee 15 (NATHaguaTtu) KaneHAapHbIX OHEN),
OOKYMEHTbI U CBEAEHUSl, HEOOXoAMMbIE AN UCNOMHEHUst TpeboBaHui 3akoHoaaTenscTBa PO 06 0co6eHHOCTSAX OcyLLecTBNEHUS (DUHAHCOBBIX
onepauuii ¢ MHOCTPaHHLIMK FpaXkgaHamn U HPUANYECKUMM NMLAMMK, U 3aKOHOAATENLCTBA O peanu3aumMm MexayHapoAHOro aBTOMaTUYECKOro
obmeHa rMHaHCOBOW MHOPMaLMEN.

B cnyuasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe npefocTaBUTh YkadaHHbIE Bbille JOKYMEHTbI B BUAE CKaH-KOMUiA COBMECTHO C 3asiBlIEHUEM,
B KOTOpOM KnuneHT noaTBepXaaeT AefcTBUTENbHOCTb JOKYMEHTOB, nocpeacTBoM CucTeMbl B NMopsiike, NpeaycMoTpeHHoM Ycnosusimm JO.

HenpepcraBneHve ykasaHHOW Bbille WHMOPMaLMU/OOKYMEHTOB KIMEHTOM MOXET CNYXXWTb OCHOBaHMEM A1t HACTYMNeHWst MocneacTBui,
npeaycMoTpeHHbIx OGLLMMK YCNoBUSMU UK 3aKoHOAATeNLCTBOM P ¢ KOMMNETEHTHLIMU OpraHaMu MHOCTPaHHbIX FOCyaapcTB (TeppuTopui).

2.10.4. baHk BnpaBe notpeboBaTb y KnueHta, a KnueHT obsa3aH He no3gHee 3-x Pabounx gHel C MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHnsa BbaHka npepocTaBuTb BaHky OOKyMeHTbl, Heobxoaumble BaHky Ans paccMoTpeHust TpeboBaHWM, MPeTeH3UW, Xamnob U UHbIX
obpalueHun Knuenra.

2.10.5. KnueHT o0bsasyeTcs npeaocTasnATe baHky no nepsoMy TpeboBaHmMio (HO He no3aHee 1 (ogHoro) paboyero AHS ¢ AaTbl HanpasneHus baHkom
COOTBETCTBYlOLLEro 3anpoca KnmeHTy) AOKyMeHTbI, noaTBepx/aatoLime 060CHOBaHHOCTb NOMyYeHns nepeBeAeHHbIX KnmeHTy AeHexXHbIX cpeacTB.

2.10.6. HenpeactasneHue nHdopmaunmn/aokyMeHToB KnMeHTOM MOXET CNy>XWUTb OCHOBaAHUEM Af1sl HACTYNIEHNs NOCNeaCTBUIA, NPeAyCMOTPEHHbIX
O6WwuMn YcnoBmsiMmn Unu 3akoHogatensctsom PP,

2.11. KnwueHT (B TOM Yncne 3anorogatens n/unu MNMopydnTtens), gaet cBoe cornacue baHky Ha 06paboTky (Bkntovas nonydexune ot KnueHta n/unm
OT NoBbIX TPETbUX NKL) NepcoHanbHbIX AaHHbIX KnueHTa u/vnun pesynbTaToB 06paboTkun nepcoHanbHbiX AaHHbIX KnneHTa n noaTeepxaaeT, yTo,
[aBas Takoe cornacue, AeWCTBYeT CBOEN BONen n B cBoeM uHTepece. Cornacue gaetca KnueHtom aonst uenen 3akntodeHnst ¢ baHkom nobbix
[OrOBOPOB M WX AanbHEWWero UCNoMHeHUsl, NoAnucaHusl 3aknagHow, nepegadn ee B OpraH pernctpauuy npa., MOnyvyeHusl ee M3 opraHa
perucTpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NpeAnaraemoro B MNOTeKy HEABWXUMOro UMYLLECTBA, Oka3aHna baHkoM ycnyr, NpoaBUXeHNS
ycnyr BaHka v npuBREYEHHbIX MM MWL, MEepPeyYUCrieHHbIX B HacTOsLWEeM Ccorfiacum, yyacTus aB MpoBOAUMbIX BaHkom akumsx, onpocax,
ncecneaoBaHusx (BKYas, HO He OorpaHUYMBasiCb MPOBEAEHMEM OMPOCOB, UCCNEAOBAHUIA NOCPEeACTBOM 3MEKTPOHHON, TenedOHHON N COTOBON
CBSI3n), MOAroTOBKM BaHKOM unu TpeTbMM NMLOM PasfMYHOro poda OTHETHOCTM, MPUHATUS PELUEHWA UMW COBEPLUEHWUSt WHbIX OEWACTBUNA,
NOPOXAALLMX IOPUANYECKUE NOCNEACTBUSA B OTHOLIEHUN KnneHTa nnu gpyrmx nuu, MCnonHeHns baHkom BO3MOXEHHbIX Ha HEro B COOTBETCTBUM
OEeNCTBYHOLWMUM 3aKoHo4aTeNbCTBOM P®, foroBopamu, BHyTpeHHUMUM npoueaypamu baHka o6s3aHHocTen, npegoctasneHms KnmeHTty nHdopmaumm
06 okasbiBaembix BaHkom ycnyrax, npegoctaBneHus BaHKOM KOHCynbTaUMOHHBIX YCNyr, B TOM 4ucne B Uensx 3aknioyeHus KnueHtom B
AanbHenllem [OroBopoBs/cornalueHMn ¢ baHkom wW/mnu uHbIMKM nuuammn, U pacnpocTpaHSeTCa Ha CeayrLylo MHopMaunio: cogepxaHue u
PeKBU3NUTbI AOKYMEHTA, YAOCTOBEPSIOWEro NMMYHOCTb, CBEAEHUS, YKadaHHble KnneHTom B 3asiBNeHWMM Ha nonydveHue npopyktal/ycnyru bawxka, a
Takke cBefAeHus 06 UCMONMHUTENbHOM NPOW3BOACTBE B OTHOWEHUM KnneHTa u nobyto MHYyK MHopMauumio, oTHocALyoca K Knuenty, B T.u.
coaepallytocst B 00LeA0CTYNHbIX UM OTKPbIThIX UCTOYHMKAX, B T.4. B CETU VIHTEPHET W/UNn NpefoCTaBneHHYH B pacnopsiKeHNe oT TPeTbUX N1y,
(oanee - «MNepcoHanbHble gaHHbIe»). ObpaboTka NepcoHanbHbIX AaHHbIX KnneHTa ocylecTenseTcss baHkom B 06bemMe, koTopbIi HeoOxoaum Ans
OOCTUXKEHUS KaXxaou M3 BbillenepeyvmncrieHHblx Lenen. Cornacve AencTByeT B Te4eHUe Cpoka XpaHeHUs AOKYMEHTOB U CBeAEeHWN, CoaepaLumx
nepcoHarsbHble JaHHbIEe, YCTAHOBIEHHbIX OENCTBYIOLMM 3akoHodaTenbcTBoM P® n gorosopamu, 3akntodeHHbIMu ¢ KnueHtom. Cornacue moxet
ObITb OTO3BaHO/3asiBNEHME O MpeKpaLLeHMn 06paboTKM NepCoHarnbHbIX AaHHLIX MOXET OblTb NOAAHO MyTEM MMCbMEHHOrO yBeaoMneHus baHka,
npenocrasneHHoro KnmeHtom?? ogHuM 13 criedytowmx cnocobos: 1) noYToBbIM oTnpasneHnem 2) nytem obpatieHus B MogpasaeneHue baxka, 3)
OTMpaBfeHNeM C agpeca 3nekTPOoHHOW noyTbl KnueHTta 4) yepe3 KOHTaKTHbIM UEHTP C 06s3aTenbHbIM HanpaBreHuem B baHk ckaH-konuu
3asBMEHNA Ha OT3bIB cornacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX/MpekpalleHne 06paboTkM MepcoHanbHbIX AaHHbIX?S.  Cornacue
NPefoCTaBNAETCS Ha OCYLLIEeCTBEHNe NoObIX OENCTBUN, BXOAALWMUX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHarnbHbIX
AaHHbix». ObpaboTka lNepcoHanbHbIX AaHHbLIX ocyllecTBnseTca baHkoM € npumeHeHueM criedylolmx OCHOBHbIX criocoboB: c6op, 3anuce,
cucTEMaTM3aumsl, HakoMnmneHue, XxpaHeHue, yTodHeHue (OGHOBMEHNE, M3MEHEHUE), U3BMNEYEHNE, UCMONb3oBaHue, nepeaaya (npenocTaBnexHune,
poctyn), 6nokMpoBaHune, obe3nuumMBaHne, yaaneHue, YHUHTOXEHUE NepcoHarnbHbIX AaHHbIX. KNWeHT npusHaeT v noaTBepxaaeT, YTo B cryyae
HeobxoammocTn BaHk umeeT npasBo nopyynTb 06paboTKy [lepcoHanmbHbIX AaHHbIX, a Tawkke nepedaTb [lepcoHanbHble AaHHble nuuam,
npueneYeHHslM baHkoM, AN AOCTWXEHMS yKasaHHbIX Bbllle Lernen, a Takke Ana uenew UCNOofHEeHUs BO3MNOXeHHbIX Ha baHk B cooTBeTCTBMM
OENCTBYOLWUM 3akoHoAaTenscTBOM P®, noroBopamu, BHYTPEHHMMMU npoueaypamu BaHka o6s3aHHOCTEN, B TOM Yucne Ans uenei apxXmBHOro
XpaHeHus, Ana uenew cobniogeHus TpeboBaHMI 3akoHOAATenbCTBa O MPOTUBOAENCTBUM FNeranusaumm (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX
NPecTyNHbIM NyTeM, 1 hMHAHCUPOBaAHWUIO TEPPOPM3Ma, AN Lenen B3bICKaHWUs 3aA0IMKEHHOCTU TpeTbeMy nuuy (B Tom vmcne OO0 «OCI Pekopas
MeHepxmeHT», 127083, Poccusa, Mockea, yn. 8 Mapta, a.14, ctp. 1, OO0 «CK «PainddanseH Nand»,115230, r. Mocksa, 1- HaratuHckui
npoes3n, A.10, ctp.1, AO «AnbcaCtpaxoBaHue», 115162, Mockea, yn. Wabonoska, a. 31, ctp. b, OOO «[Ipynna PeHeccaHc
CrtpaxoBanune»,115114, Mocksa, OepbeHeBckasa Hab., 7 cTp. 22, OO0 «CtpaxoBasi KomnaHusa «PeHeccaHc XKusHb», 115114, r. Mocksa, Hab.
OepbeHeBckasn, . 11, atax 10, yacteb nom. 1, OO0 "Megnanbn" (AP Companies) 115419, ropog Mocksa, 5-W [oHckoii npoesa, 4. 4,
atax/nometw./kom. 2/1/3, CAO "PECO-TapaHTus", 117152, r. Mocksa, BH.Tep.r. MyHMLMNanbHbIN OKPYr HaropHelin, npoesg HaropHeli, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. CaHkT-MeTepbypr, yn. Mapwana FoopoBa, a. 35 k. 5 nuT. XK, OO0 «3Bepect», 109147, .
Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO Mo cbopy nnatexen», 121151, r. Mockea, Hab. Tapaca LLleByeHko, Aa.
23a, at/nom/kom 5/11/1, OO0 «Btopo kpeanTHom GesonacHocTn «Pycckonnektopy», 129515, r. Mockea, yn. Akagemuka Koponeea, a. 13, ctp. 1,
00O «CtonunyHoe AB[l», 107564, r. Mocksa, yn. KpacHoboraTtbipckas, g. 2 ctp.2 nom. 5, 000 «Kpeputakcnpecc duHaHc», 127055, r. Mocksa,
yn. bytbipckun Ban, a. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbi», 115280, r. Mockea, yn MactepkoBa, 4. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO
cynebHoro B3bickaHusi», 194044, r. CaHkT-MeTepbypr, Bonbwon CamncoHneBckui Np-kT, 4. 28 k. 2 nutepa [, oduc 642, OO0 «Tpeng aHa LWonnep
MapkeTuHr», 119334, r. Mocksa, yn. BaBunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUIACKMM UM MHOCTPaHHBIM NULIaM, BXOASILLMM B Fpynny NnL, K KOTOPOW NpUHaanexuT baHk, unu asnswowmmcs adh@unmpoBaHHbLIMY NuLamm
BaHka, Crmcok KoTopbIX MyBUKYeTCa B UHTEPHETE Ha cTpaHuLe https://www.raiffeisen.ru/about/investors/disclosure?*, 6aHkam, BXOAALLMM B rpynny
Raiffeisen Bank International AG, Bknto4as TpaHCrpaHWYHy0 nepefavy AaHHbIX U 06paboTKy AaHHbIX C MCMONb30BaHNEM OOnavHbIX CEPBUCOB,
MCKIMIOYatoLLMX NO YCrOBMSIM COOTBETCTBYIOLLErO [OrOBOpa [OCTYN MpoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUU MHOCTPAHHbIX
rocyaapcrts, obecneyvBarolLMX afeKBaTHYHO 3aliMTy NpaB CyGBbEKTOB NepcoHasnbHbIX AaHHbIX, OO0 «Abux», 127273, r. Mockea, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «buaClloct» 109428, Mocksa, PazaHckuii
np-T, A.8A, ctp. 20, OO0 «AktnBBusHecKoHcant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunoea, .19, OO0 «MBKN» 125130, r. Mockea,
yn. Mpwropoga, A.30, AO «HaunoHanbHoe 6t0po KpeanTHbIX nctopuii», 121069 r. Mocksa, CkaTtepTHeii nep., A. 20, AO «O6beamHeHHoe KpeanTHoe
Btopo», 127006, r. Mocksa, yn. 1-aa TBepckas-Amckas, g. 2, ctp. 1, 000 «btopo kpeautHbix uctopuii « CkopuHr bropo» 129090, r. Mockea, yn.
KanaHyesckas , 4.16, ctp.1,, OO0 «Mann.Py» 125167, r. Mocksa, JleHunHrpagckui npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mocksa,

22 YBepomreHuve JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble AaHHble KneHTa v ero BonensbsBerieHne Ha OT3blB coracusi Ha 06paboTKy nepcoHanbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

23 3asiBneH1e HanpaBnsieTCcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykasdaHHbI BaHkoM agpec aneKTPOHHOM NoYThLI He No3AHee AHS, CReaytoLero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-konusi ykasaHHOrO 3asiBNeHust ABMSETCSl 9KBUBANIEHTOM 3asiBNeHnst Ha 6yMaxHOM HocuTene, NoAnucaHHoro
KnneHTom. BaHk He UcnonHseT 3asiBNeHne 40 MOMEHTA MOMyYeHUsi CKaH-KoMuK yka3aHHOro 3asiBMeHusI.

24 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb apdmnmpoBaHHbIX Ny baHka BpeMeHHO HEQOCTYMNEH MO YKa3aHHOW CCbISIKe.
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yn. NeBa ToncToro, 16, NMAO «Mera®oH» 127006, r. Mocksa, OpyxenHbii nep., 4. 41, 000 «LUPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, A.
4, nutepa «A», OO0 «Mmnakto MapkeTuHr Cepauces» 115054, ropog MockBa, KocmogamuaHckast Hab, a. 52 cTp. 5, atax/nomely. 7/ kom. 16,
OO0 "MnatexHasa cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, g.7, ctp.1, oduc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LiBeTHow
BynbBap, 4.2, 3.4, nom.1, OO0 "lNeHTa", 197374 r.Cankt-lMetepbypr, yn.CaBywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de
Tervuren, 1410 Waterloo, OOO «bpagau», 101000 r.Mocksa, Bonbwown 3naTtoyctuHckun nep, 4.3/5, MNpeactasutensctBo AO ABCTpuIcKas
aBunakomnanus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, a 25, ctp 3, AO «®PegepanbHas naccaxupckasi komnadusa», 107078 Mocksa, yn. Mawm
MopbiBaeson, 34, NMAO «ABnakomnaHuns Cnbupby, 633104, HoBocnbupckas obn., r. O6b, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT
Pewenunsa", 123112, Mocksa, MpecHeHckas Hab., 4. 10, aT. 41, MNom. |, komH. 6, OO0 "Anpekc.Taken", 115035, Mocksa, yn. CagoBHuyeckasi, 4.82,
cTpoenue 2, nomeweHne 916, NMAO «MobuneHele TeneCuctemel», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NAO «BeimnenKom», 127083, .
Mocksa, yn. 8 Mapra, a. 10, ctp. 14, 000 «M Jata» 115280, r. Mocksa, yn. JleHuHckas Cnoboga, 19, AO «HCI1K», 115184, Mocksa, yn. bonbLias
Tatapckas, A4.11A, AO «OXJ1 MHTepHewHn 127083, r. Mocksa, yn. 8 Mapta, 14, OO0 «HIK «MagxeHTa OesenonmeHT» 443010, r. Camapa,
Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobainy», 108811, ropog Mockea, km
Kunesckoe wocce 22-1 (n MockoBckui), a4Bng. 6 ctp. 1, atax 5 komHaTa 33, OO0 «COS3K-IMobany», 630007, r. HoBocmbupck, yn. KpusoLuekoBckasi,
A. 15k1, atax 1,2, AO «[M® «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocmoHasToB, 4. 56, OO0 «WHTepakTuslLlieHTp», 199226 r. CaHkT-
MeTepbypr, yn. FanepHbIi Npoesg, 4.5, 000 «Jugokonny, 117393, r. Mocksa, yn. NpodcotosHasn, 4.76, koM. 53, OO0 «Tepemb-npo», 140170,
MO, r. BpoHHuupl, yn. LleHTpanbHas, a.2, OO0 "Abcontot CtpaxosaHue" 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 26, OO0 "CnoxHo u
Kpacuo", 11535 MockBa Kagawésckuin 1-n nep. 4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «Panddansen Kanutan», 119002, r. Mocksa, CmoneHckas-
CeHHas nnowagsb, a. 28, 000 «PanddanseH-nsmHry 119121, r. Mockea, CmoneHckasi-CeHHas nnowagb, aom 28, OO0 «Bcerga da», 125040,
r. Mocksa, yn. Mpaeapl, 4. 87, 000 «33BB33M», 109316, r. Mocksa yn. Bonrorpaackuit npo-T, A4.28A, kom.21, 000 «3eTTa CTpaxosaHuey,
121087, r. MockBa, barpaTtnoHoBckui npoesg, 7, kopn. 11, OO0 «AnbdaCrpaxoBaHune-XusHb», 115162, r.Mocksa, yn. LWabonoeka, a4.31, ctp.b,
OO0 «AreHT YMHbIN Monue» 199155, r. CaHkT-MeTepbypr, yn. Ypanbsckas, gom 1, 000 «[pakTtuka Ycnexa», 119180, r. Mocksa, yn. lNonsHka b.,
Aom 2 kopnyc 2, nomeluerune 1, komHata 13, KWBW BaHk (akumoHepHoe o6LecTBo), agpec MecToHaxoxaeHus: 117648, r. Mocksa, Mkp. YeptaHoBo
CeBepHoe, a. 1A, kopn. 1, 000 «Ckapten», 127006, r. Mocksa, OpyxelHbii nep., A. 41 od. 48, OO0 «AiTu MoHutopuHr», 350051, r. KpacHoaap,
yn. Pawnwunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r. Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0
«lMCA», 109044, r. Mockea, yn. bonbwmne KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHuyeckasi, 4. 82, cTp.2,
nomewerHne 3A06, AO «Kapa MapaHTt», 140187, MockoBckas obnactb, r. >KykoBckuii, yn. Mscuwesa, g. 1, odouc 2018, OO0 "dact Pusep”,
101000, r. Mocksa, ynuua MscHuukas, aom 24/7, ctpoenue 3, nomewerme 2, OO0 «MapkeTCeHcy», 101000, r.Mockea, JlybsiHckuin npoe3g 4.19,
ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBas-KapetHas, g. 22, ctp. 1, nom. Il, OO0 "MNCOC KOMKOH" 107140, r.Mockaa,
yn.MactepkoBas, gom.4, OOO "Cukpetr Coyc", 107140, Mockea, 1-n KpacHocenbckuin nep., 4.3, nom.1, kom. 75, UM CkpunkuH [MaBen
BaneHtuHoBuY (UXSSR), 141195, MockoBckasi 0br., r. ®psasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, «Tpeng aHa Wonnep MapketuHr» (OO0 «TCM»),
115191, Mockea, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OOO «Aipuantop», 107023, r. Mocksa, yn. Onekrtpo3asoackas, 4.27, cT1p.8,
nomeweruve |, atax 5, OO0 «lMnatdopma Cenna Yenn», 107078, r. Mockea, yn. Mawwu lNopbiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odumc 703, OO0 «MobunbHbin AreHT», 115088, r. Mockea, Yrpeluckas yn., 4. 2 ctp. 11,
atax 2 nomelteHne 7, OO0 «Eponeiickas KOpuaunyeckasa Cnyxba», 121087, r. Mocksa, barpatnoHosckun np-a, 4. 7, kopn. 20B, og. 317, AO
«JOM.P®» 125009, r. MockBa, yn. BosgsuxkeHka, 10, HKO «PacuyeTHble Pelwenusa», 117587, r. Mocksa, Baplasckoe wocce, gom 118 kopnyc 1,
000 "XunnuwHas akocuctema BTB", 127055, r. Mockea, JlecHas yn., g. 43, nog VI nom 44, AO «AHanuTtudeckun LieHtp», 105005, r. Mockea, yn.
Pagwo, a. 24, kopnyc 1, nomelueHune V, komHata 23, OO0 «[abn», 125167, ropog Mocksa, JleHnHrpagckun np-kt, g. 37 k. 3, atax 10 nomew. XIl,
kom.34 , CIMAO «UHroccTpax», 115998, Mockea, yn. MatHuukas, g 12, ctp. 2, 000 «Bant Tpeseny», 127055, r. Mocksa, nep. Mopsgkosbin, a. 21,
odp. 401, AO «[Mouta Poccumny», 125252, r. Mocksa, yn. 3-s MNecyaHas, a. 2A, OO0 «AHKOP Odwuc Jlann», 109544, Poccusa, Mocksa r, QHTy3nactos
6-p, aom Ne 2, atax 10, nom. 4, OO0 «fata LieHtp M100», 117545, r. Mockea, Bapluasckoe wocce, A.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OOO «MAMNOH3MP», 121087, ropog Mockea, bapknas yn, g. 6 cTp. 5, nomeLy. 2251 KoMm.
B516/2, 000 «®AMB MOCT», Mocksa, yn. CpegHsia KanutHukoBckas 28 ctp 4, OO0 «bOKCBEEPPU CO®T», 620100, Poccus, CeepanoBckas
obnacTtb, r. EkatepuHbypr, yn. Cubupckuii TpakT, 4.12, ctp.1, o 501, OO0 «UNTOH», 111673, r. Mockea, yn. HoBokocuHckasi gom 8, kopnyc 1,
nometyerme 1, atax 1, komHata 10, AO «MapKeTUHroBbIN MHOPMALMOHHBIA LeHTp», 125319, r. MockBa, BH. Tep. r. MyHUUUNanbHbIA OKpyr
AsponopT, bonbLliorn Kontesckuin npoesa, 4. 6, nomeweHune. V, kom. 1, OO0 «3nAnlpua», 125635, ropog Mocksa, AHrapckas ynuua, oom 6, aT.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[, 105066, r. Mocksa, yn. Cnaptakosckas, gom 12, NMAO «MockoBckasa Bupxa», 125009, r. Mockea, bonbLuon
Kucnosckuin nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Hwkeropoackas obnactb, ropoa HwxkHuin Hoeropog, yn. HessopoBbix, A. 49,
nomewerve 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r.
MyHuumnaneHein okpyr OaHnunoBckui, yn. JleHuHckass Cno6oaga, aom 26, nomewt. 4H/1, OOO «WHnekcucy», 121205, Mocksa, TeppuTopusi
MHHOBaLUMOHHOro LeHTpa CkonkoBo, yn. bonbLwon 6ynbeap, gom 42, ctpoeHne 1, OO0 «PB-Onmkutany, 115432, r. Mocksa, np-kT AHOPONOBa,
0.18, k.2, 000 «3cApxn-AnTux», 121205, r. Mocka, Tepputopusi Ckonkoso VIHHOBaUMOHHOIO LeHTpa, yn. Hobens, o. 7, atax 4, noMmelleHue
16, pab. 3, peructpaTopam 1 4eno3nTapusiM, B TOM YMCIe MHOCTPaHHbIM, B KOTOPbIX BaHKy OTKPbITbI NULIEBLIE cHeTa (cYeTa A4eno) HOMUHANBHOIO
aepxatens, yqactHukam CepBuca ObICTpbIX NnaTexen, opraHn3aunsim U MHAMBMAYanbHbIM NPEANPUHUMATENSAM, OCYLLECTBISIOWMM YCyr1 no
perucTpaumoHHbIM OEWCTBUSM U/ OPUONHECKOMY COMPOBOXAEHUIO CAENKW, OpraHn3aumsaM, OCyLLECTBISIOWLMM YCIYyr MO NPOBEPKE PbIHOYHOWM
CTOMMOCTV NpeAnaraemMoro B WMOTEKY HeOBMXMMOIO MMYLLECTBA, CTPaxOBbIM OpraHu3auusiM, BKIOYEHHbIM B CMMCOK YAOBMETBOPSIOLLMX
TpeboBaHusM BaHka, nonyyaTento CpeacTB Mo onepaumu NepeBofa OEHEXHbIX CPEACTB C UCMONb3oBaHNeM CepBuca ObICTpbIX NnaTexen, MHbIM
HEeKpeauTHbIM M HEGaHKOBCKMM OpraHM3aLmnsiM, a paBHO Kak Npu NPUBRAEYEHUN TPETLUX MUL, K OKa3aHWIo YCryr, nepegayn baHkom npuHagnexaimx
emMy OyHKUUIA U NOFTHOMOYMUIA MHOMY NnLYy (YCTYrKe, B TOM Yucre Ans pacCMOTPEHUsST BO3MOXHOCTM YCTYMKW U MPUHATUIO peLleHns o6 ycTynke,
3anory, npuHagnexawmx baHky npas 1 gp.). baHk BnpaBe B HEOGX0AMMOM OGbemMe packpblBaTb A1 COBEPLUEHMS BbllleyKa3aHHbIX AeNCTBUIA
MHdopmaumio o KnueHTe (Bkntodas MepcoHanbHbIe AaHHbIE) TAKUM TPETbUM NULLIAM, UX areHTaM Y MHbIM YMONTHOMOYEHHBLIM U MPUBEKAaEMbIM MU
nvMuam, a Takke nNpeacTaBnsaTb TakMM NvMuaM COOTBETCTBYHOLLME LOKYMEHTbI, coaepXallme Taky MHdopmaumio ¢ cobnogeHnem TpeboBaHui
3akoHO4aTENbCTBA, @ WUMEHHO, MPUHUMMOB WM npaBun obpaboTku nepcoHarnbHbIX AaHHbIX, MNPeayCMOTPeHHbIX defepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX», KOH(MAEHUMANbHOCTU MNepcoHasnbHbIX AaHHbIX WM obecneyeHvem 6GesonacHoCTU
nepcoHarsbHbIX faHHbIX NpKY X 06paboTKe, B TOM YMCIE C UCNOMb30BaHMEM 0BMavHbIX CEPBMCOB 06paboTKM AaHHbIX, UCKITOYaLLMUX MO YCIIOBUAM
COOTBETCTBYIOLLErO AOroBOpa AOCTyn npoBaigepa k obpabaTbiBaeMbiM AaHHbIM. Takke KnueHT npusHaeT M NOATBEPXKOAET, YTO HacTosiee
cornacme cyntaeTcs gaHHbIM UM NoBbIM TPETBUM NMLAM, YKa3aHHbIM BhILLE, C Y4ETOM COOTBETCTBYHOLMX U3MEHEHMWI, U NoOble Takue TPeTbu
nvua MmeroT npaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX, NepedaHHbIx baHkoMm, a Takke Ha nonyyeHve baHkoM OT TPeTbUX NUL, pe3ynbTaToB
06paboTkM TakMX AaHHbIX HA OCHOBaHWM HACTOSILLErO Corfacusi.

B cnyuae 3akntoyeHns mexay Knuentom n OOO «CK «PaiddpainseH Jland» aorosopa cTpaxoBaHUS NPU U3MEHEHUW NepCcOHasbHbIX AaHHbLIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3meHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen and».

B kayecTBe oTKa3a OT OrpaHUYeHU Ha coxpaHeHue OaHkoBckol TanlHbl KnuneHTt (3aemwmk/3anorogatens/[lopyuntenb) cornawaetcs Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuaMm, ykazaHHbIM B HACTOSILLLEM
cornacuu Ha 06paboTky NepcoHanbHbIX AaHHbIX.

KnueHT, nonyyas ko-6peHauHrosyio KapTy, Tem cambiM npegoctaBnsieT baHky cBoe cornmacue Ha nepegady opraHusaTopam, peanuayowmm Ko-

OpeHanHroByo nporpammy/lporpaMmmy nosinbHOCTH, MHdopmauun o cebe, Kapte B obbeme, Heobxoaumom Ans yvactus KnueHta B Ko-
O6peHanHroeow nporpamme/llMporpaMmmMe NosiNbHOCTY.
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Ecnu npn nepeBbinycke baHKkoBCKoOW KapThl ee Homep nameHuncs, KnmeHT gaet cBoe cornacue Ha nepegayy baHkom MNnatexHon Cnucreme Homepa
nepeBbInyLLeHHON BaHKOBCKOWM kapTbl C Lienbilo O6HOBREHNs MHOPMauMn o HoMepe BaHKOBCKOW KapTbl B 3MEKTPOHHbBIX MOAMMCKAaX U MHbIX
cepBucax, onnara KoTopbiX paHee NPouU3BOAMNIACE C UCNONb3oBaHWeM BaHKoBCKoO kapTbl KnueHTa, koTopas Gbina nepesbinyLieHa.

KnueHT npegocTtaBnseT CBOe corfacue Ha nepegadvy v Mcrnonb3oBaHue (NpefocTaBrieHne/0oCcTyn) opraHnsaumsam - yYacTHUKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jlandg», OO0 "Panddansen-Insunr’, OO0 «YK «PawnddanseH Kanutan»)
MHdOPMaLMN U JOKYMEHTOB ANS uUenew uaeHTudukaumm KnueHTa, npeacTtaBuTens KnveHTa, Bbirogonpuobpertatens n GeHedwuumapHoro
BnagernbLa, 06HOBNEHNs1 MHOPMaLUN O HUX U YCTaHOBMEHMS cBeaeHu B cootTBeTcTBumM c nn. 1 m 5 n. 1 c1. 7.3 ®epepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHWUIO) LOXOA0B, MOMYyYEHHbLIX MPECTYNHLIM NyTEM, U (PUHAHCMPOBAHUIO TEPPOPU3MAY.

KnueHT gaet cornacue onepartopam cesan - MTC (INMAO «MobuneHble TeneCuctemsi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunanH (NMAO
«BbimMnenKomy», 127083, r. Mocksa, yn. 8 Mapta, 4. 10 ctp. 14), «Mera®on» (MAO «Mera®on», 127006, r. Mocksa, OpyxenHblin nepeynok, a. 41),
«Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Kuesckoe wocce 22-1n (n Mockosckuit), asna. 6 ctp. 1, atax 5 komHata 33), Yota (OOO
«CkapTeny», 127006, r. Mocksa, OpyxenHbliii nep., a. 41 od. 48) - Ha 06paboTKy cBeAeHMI 0 HEM Kak 06 aboHeHTe: aboHeHTCkue HoMepa, CBeAeHUS
06 aboHeHTCKOM yCTpoWcTBe M Apyrve AaHHble, MO3BONSOWME ero naeHTudMUmMpoBaTb, cBegeHuss 06 okasbliBaeMblx ycryrax no gorosopy o6
OKasaHuW YCnyr CBsi3u, 3@ UCKIIYEHNEM OTHOCSLLMXCS K TallHe CBSI3W, U nepefady pesynbTtatoB ux obpaboTtkm baHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIK» (115184, Mockea, yn. bBonblasa Tatapckas, .11A), Ha nepegadvy baHky nHgopmauum
0 Homepe ero CyeTa 1 HoMepe MobunbHOro TenedoHa Ans Lenen NpefocTaBeHns eMy BO3MOXHOCTU OCYLLECTBNEHUst BeCKOHTaKTHbIX onepauui
¢ ucnonb3oBaHnem Ludpposoro Cuyeta nocpegctsom Ludposoro nnatexHoro cepsuca CBlaii B nopsigke, npegycmoTpeHHom O6wmmu
Ycnosusmu.

KnueHT, nonb3yolwmincs cepsucoM goctyna B 6M3Hec-3anbl a3ponopToB, Xene3HOoAO0POXHbIX BOK3aros, NopToB, aBTOBOK3aNoB Ha Tepputopum
P®, npepoctasnsembim AO «HCIK» (ganee — Cepsuc), Hactosiwmum aaet coe cornacue AO «HCIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonbwasa Tartapckasn, A.11) obpabaTtbiBaTe €ro nepcoHanbHble AaHHble (hamunusi, UMsa (HanucaHHble C Ucnonb3oBaHMeM OyKB NaTMHCKOro
andasuta) u naeHtTudukaTop nHpopmauumn o6 ncnonbsosaHun KnmneHtom Cepsuca, kak C UCNONb30BAHMEM CPEACTB aBTOMaTU3aumm, Tak n 6e3
MCMONb30BaHUs TakMx CpeacTB B Lensx npegoctaeneHns Knuenty Cepsuca. Ons ykazaHHow uenu KnueHT npepoctaBnseTr AO «HCIMK» npaso
ocylecTBnATb cbop, 3anucb, cucTeMaTvM3aumio, HakonneHue, XxpaHeHue, yTodHeHne (oBHoBneHue, M3aMeHeHue), U3BneYeHne, UCnonb3oBaHne,
nepegadvy OO0 «MawinoHnanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHULMNanbHbIn okpyr dunesckui
napk, yn bapknas, g. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), baHky, obeanuuuBaHue, GnokupoBaHue, yoaneHue, YHUUTOXEHWE MepcoHanbHbIX AaHHbiX. HacTosulee cornacve gencteyeTt B
TeyeHune Bcero nepvoaa ucnonb3oBarusa KnueHtom Cepsuca n MoxeT 6biTb 0To3BaHO KnveHTom nytem HanpasneHus B AO « HCIK» nucbmMeHHoro
coobueHusi 06 ykazaHHOM 0T3bIBe. B cnyyae HenpeacTtaBneHus/oT3biBa HacToswero cornacus Cepsuc KnneHTy He npegocTaBnsieTcs.

KnueHT, sensiowmnca gepxarenem bankosckon kapTel MUP (BbinyweHHon emy nocne «20» utons 2022 roga), HacTosawmm nopyyaet baHky
npucoeauHnTb ero K MNpaBunam nporpammel NOSANbLHOCTY AN Aepxartenen kapT «Mup» (ganee — MNporpamma nosinbHOCTH), 3aperMcTpMpoBaTh ero
kapty MUP B MNMporpamme nosnbHocTH, a Takke nepegatb AO «HCIK» (onepatopy Nporpammel nosinbHOCTU) uHdOpMaLuio o Hem, kapte MUP B
o6beme, HeobxoaMmMoM Ans ydactua KnueHta B nporpamme rnosnbHOCTU. [nsa npucoeamHeHns k MNporpamme nosinbHOCTY B kavecTBe KnueHTa B
cooTBeTCTBMM C TpeboBaHnsamu degepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToawmMM 3asBnseT o
cornacmm Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX AKLMOHEPHbIM 06LecTBOM «HaumoHanbHasi cuctema nnatexHolx kapt» (AO «HCIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa TaTtapckas, A4.11, U UHBIMX TPEeTbMMU NULAMU B LENSX U Ha YCMOBUSX, OonpefeneHHbIX
Mporpammon nosineHocT. OgHoBpeMeHHO KnneHT BbipaxkaeT cBoe cornacue Ha nony4deHune nigopmaumm AO «HCIK» o MNMporpamme nosinbHOCTH,
0 npucoeamHeHnn KnueHTta K Hen (pervctpauuu B [Nporpamme NosnNbHOCTH), perucTpaummu KapTbl nnaTexHon cuctembl «Mup» B Mporpamme
NosnNbHOCTU, NpegocTasneHnn KnnueHTty nHgopmaumm o MNMporpamme nosnbHOCTH, akumsix B paMmkax MNMporpammel NOSnbLHOCTU, peknamMHON 1 MHON
MHdOpMaLMK B TOM Y1Ce NOCPEACTBOM UCMOMNb30BaHWSA ceTn VIHTepHeT, a Takke TenedOoHHON 1 NOABWXHON paganoTenedOHHON CBA3W.

Mpwv nepeBofe KNMeHToM AEHEXHbIX CPEACTB ¥ NMOCTYNIIEHMN 3anpoCcoB O NpeaoCTaBNeHUM NepcoHanbHbIX AaHHbIX KnueHTa, HeobxoauMbix Ans
ncronHeHns PacnopsikeHusi, oT 6aHKOB, y4acTBYHOLMX B OCYLLECTBNEHUN nepeBoda, KnueHT nopyyaet baHky nepeaaBath ykasaHHble AaHHble B
3anpalmBaemMomM obbeme.

2.12. Cornacue/otkas 3aemwmka oT yctynkn bBaHkom npae (TpeboBanuin) no KpeautHomy goroBopy oObiM TpeTbuUM nvuam dukcupyeTcs
3aemwumkom B AHkeTe M B MHAMBMAayanbHbIX ycnosusax. [o 3aknioyenHns KpegutHoro gorosopa 3aeMuimk BrnpaBe U3MEHWTb CBOE peLleHue,
obpaTumBLuc B MNoapasaeneHne baHka?® unu B KoHTaKTHbIN LeHTp BaHka ¢ COOTBETCTBYIOLLMM 3asiBNEHEM, MOCIe No4adM KOTOPOro 3aemLumky
Heobxoammo byaeT opopMuTb HOBYHO AOKYMEHTauUuo Ans nonyyenns Kpegura.

2.13. B lMopgpasgenennsx baHka ¢ yctHoro cornacus KnueHTtoB BaHk BnpaBe nNpoBOAUTH ONpockbl KNMeHToB C MCMonb3oBaHWEM ayano-BMAEO
annapaTypbl B Liensax cbopa cTtaTuCTUYecknx aaHHbIX No KnneHtam n npoBegeHnss MapKeTUHIOBbIX NCCNeaoBaHNN.

2.14. Mpn HeobxoaumocTn nameHeHns O6wmx Ycnosui, Mpasun no Kaptam unn TapudoB baHk goBoant Ao ceeneHns KnueHta nHdopmaumio
06 n3meHeHusix B nobon 13 copM, npeaycMoTpeHHbix n. 2.15 O6wwux Ycnoeun, He MeHee, YeMm 3a 5 kaneHgapHblX AHEW OO0 BBOAA 3TUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuenTa siBnsetca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHun O6wmx Ycnosun, Mpasun no Kaptam nnu Tapudos. B cnyyae Hecornacust KnmeHTa ¢ 3MEHEHUSIMU OH UMEET MNpaBo pPacTOPrHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuMB 06 aToM baHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHumn [doroBopa, To Takoe monyaHve KnueHTta saBnsietcsa akuentom KnmeHtom odeptbl BaHka un no
MUcTeYeHnn ykasaHHoro cpoka O6wme Ycnosus, Mpasuna no Kaptam nnm Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrMaLleHuto
cTopoH. CoseplueHne KnmeHtom Onepauun no Cuety/KapTe, UHbIX onepauuii nocre UCTeYeHNs yKasaHHOro Cpoka SIBNSETCS AOMNOMHUTENBbHBLIM
cornacmem KnueHta c obcnyxnBaHneM Ha N3MEHEHHbIX YCIIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOSILLEM MyHKTE M3MEHEHWS CBA3aHbl C BBEAEHWEM HOBbIX MPOAYKTOB w/wunu ycnyr baHka, v3meHeHuem
3aKoHOZaTenbCTBa WM 9KOHOMMYECKOW CUTyauuu, KhoveBon cTaBku BaHka Poccuu, rofgoBbiX MPOLEHTHbIX CTaBok no Bknagam?’ umu
HakonuTenbHbIM cyeTaMm, ynyyleHneM ycrnoBuin npegoctasneHns KnveHtam aencTeyowmnx NpogyKToB 1 ycnyr baHka, TO ykazaHHbIN Bbille CPOK
(5 kaneHpapHbIX OHEN) MOXeT ObITb COKpaLleH A0 1 kaneHa4apHOro aHs.

C uenblo obecnevyeHusi rapaHTMPOBaHHOrO Mony4yeHus Bcemn KnueHtamu coobluenunsi (odpepTbl) BaHka 06 n3aMeHeHusx u (Mnu) AONOMHEHNAX
O6wmx Ycnosui, Mpasun no Kaptam wnu Tapudo, KnueHT obsidyeTca CaMOCTOSATENbHO WM Yepe3 YMNONTHOMOYEHHbIX JWL perynsipHo
obpawuatbes B baHk (Mnu Ha canT baHka) 3a cBeaeHVAMN 06 M3MEHEHNSX U OMONHEHWSX, KOTOPbIE NNaHMPYEeTCA BHECTU B YKa3aHHbIe AOKYMEHTHI,
nmbo odopmMutb Ha cante bBaHka nopmucky Ha nonyyeHne HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTU 3@ BO3MOXHble YObITKM KnneHTa, npuyrHeHHble HeocBeaoMIeHHOCTbo KnueHTa B cnyyae, ecniv BaHk Hapgnexawmm obpasom
BbINONHMN CBOM 006513aTenbCcTBa MO NpeaBapuUTENibHOMY PacKpbITUIO MHGOPMALMK O MraHMpyeMblxX nameHeHusax Obwmx Ycnosuin, MNpasun no
Kaptam unu Tapudos.

25 MonoxeHue He OefiCTBYeT B Nepuoa npuocTaHoBneHuns pabotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

26 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanu3aumm.

27 \ameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBKW MO Bkrnagam NpUMEHsIoTCs TOMbKo Npu npoaneHu Bknaga v ans BHOBb 3akmnioyaembix [orosopos
Bknapa.
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2.15. iobas nHdopmauus nepegaetca KnueHTy no Beibopy baHka:

— NyTeMm pa3meLLeHns CooTBETCTBYIOLEeN nHopmaummn B MNogpasgenerHunsax baxka nnm

— nyTem pa3melleHus Ha Cante baHka n/vnm B Cucteme mnm

— MyTeM HanpasfeHnst MMCbMEHHbIX YBEAOMIIEHUI MO yKasaHHbIM KnneHToM agpecy OoctaBku 6aHKOBCKOWM KoppecnoHaeHunn?® n/unm agpecy
3NEKTPOHHOM MoYTbI, NMMB0o nyTem HanpasneHns CMC-coobLieHunn no ykasaHHbiM KnneHTom TenedoHam mnu MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6unbHoe ycTpoicTBOo, NMB0 NocpeacTBOM NpeaoCTaBneHsa MMCbMEHHOro OTBETa UNW KOHCYNbTauuu B MNoapasaeneHun baHka nnu KoHtakTHoM
LeHTpe B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosui, unm

— nyTem HanpasfieHWsi COOTBETCTBYHOLLEA MHGOPMaLnM B KOMNaHUoo, ¢ KoTopon y baHka 3akntoyeHo Cornawenuve, ecnu KnueHT sBnsieTcs
pabOTHUKOM AaHHOW KOMNaHWW, Unm

— nyTeMm HanpaBreHus B 3MNeKTPOHHON dopme no Cucteme (npu ycnosuu nogkntoveHns Knuenta k Cucteme), unm

—  MNN UHbIM 06LLEeOCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMNEHHbIX AeNCTBYOLIMM 3akoHoAaTenscTBOM Poccuickon ®eaepaunm cnyyasx oCcyLLEeCTBASATb B OTHOLEHWN KnveHTa
KOHTPOSbHbIE U UHble MOAO0GHbIE OYHKUMM, BO3NOXEHHble Ha BaHk AencTeylomMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumm, Bkovas
YHKUMN areHTa BantoTHOro KoHTporns. Mpu aTtom baHk BnpaBe 3anpawwvBath y KnveHTa (B NMMCbMEHHOM Mnn ycTHOM dhopme) Heobxoaumble
OOKYMEHTbI W MUCbMEHHbIE NOSICHEHUs, a KnueHT obs3yeTca HesameanuTenbHO NpeacTaBnATb baHKy ykadaHHble JOKYMEHTbI U NMOSCHEHUS Mo
NPOBOAWMBIM OMepaumnsiM, KOTOpble B TOM 4ucrne MoryT uaeHTuduumposatb Onepaumio no CuyeTy Ans Lenei OCyLIeCTBNEHUs BamnioTHOro
KOHTpONS.

B ycTaHoBneHHbIX 3akoHoaaTenscTBoM Poccuiickon Penepauun cnyvasx baHk Bnpase coobuaTte 06 onepaumsax KnneHta B MAHOCTpaHHOW BanoTe
B YNOMHOMOYEHHbIE OpraHbl, Kak Mo MX 3anpocam, Tak M nyTem BKMouveHusa uHdopmauunm o6 Onepaumsax KnueHta B oTyeTHOCTb BaHka,
HanpaBnsemyto B YNONHOMOYEHHbIE OpraHbl.

2.17. HacTtosawum KnueHT npegocraenseT baHky npaBo 3abnokupoBatb Kapty, Cuctemy, oTkaszaTb B coBepLueHun Onepauun no Cuety, ecnv
Onepauusa no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoaaTenscTey P® nnv npoTMBopeunT BHYTPEHHUM OOKYMEHTaM U npoueaypam baHka n/unu rpynnbl nuu, K KOTOpomn
npuHagnexut baHk;

— B CrNyyYae BbIIBNeHUsi B AeATeNbHOCTU KnueHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIM XapakTep onepaumm (Caenkum) - B ykasaHHOM criyyae
npuMeHsieTcs Tonbko 6rokuposka KapTbl;

— B cCnyyYasx HenpeacTasneHust KnmeHtTom nHdopmaumm (GOKyMEHTUPOBaHHbIX CBEAEHMI), He0OXoaNMON Ans ucnonHeHns baHkom TpeboBaHuii
3akoHogatensctea P® o npotusogencTeuv neranusaumn (OTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeMm, U (OUHAHCUPOBAHMUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWSI NMOAO3PEHUS, YTO AaHHas Onepaunst ocyLecTBNsieTCa B

Lenax neranus3aunn (OTMbIBaHUS) AOXOA0B, MONYYEHHbIX NPECTYNHbLIM NyTeM, Unu UHAHCUPOBaHUA Teppopu3ama.

KnueHT npegoctasnsieT baHky npaso 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbiNonHeHn PacnopspkeHnst KnmeHTa o coBepLueHun onepawum

B Criyyae BbisiBNeHusa baHkom HecooTBeTCTBMA pe3ugeHTcTBa KnveHTa, onpefeneHHoro B COOTBETCTBUM C 3akoHoAaTensCcTBom PP o BanoTHOM

perynupoBaH1mn 1 BankTHOM KOHTPOSIE Ha AaTty ucnonHeHus PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.17.1. BaHk BnpaBe oTkasatb KnueHTy B 3akntodeHun [JoroBopa 6aHkoBckoro cueta, [orosopa Bknaga wnm pacToprHyTb ykasaHHble
[0roBoOpbl B OAHOCTOPOHHEM MOPSAKe, He OCYLLEeCTBNATL BbINyCK U NepeBbinyck KapT, NpyoCTaHOBUTL NpeaoCcTaBneHne ycnyr ¢ UCNonb30BaHNEM
AncTaHumoHHoro 6aHkoBcKoro obcnyxusaHuns, 3abnokvposats KapTy, oTkasaTb B nogkntoveHun Maketa ycnyr, oTkasaTb B coBeplueHun Onepaumm
no Cyety/Onepauwnm no Kapte:

— B cnyvae HenpefctaBneHusi KnueHTom/ npeacTtaBrneHust HEMonHOW MM HEeQOCTOBEPHOW WMHEpOpMauuyM O HaroroBOM Pe3WAEHTCTBE B
OoTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbueB U UHbIX CBEAEHUN, NPedyCMOTPEHHbIX 3akoHogaTtensctBom PO o
peanusaunm MexagyHapoaHOro aBTomatmyeckoro obmeHa pmHaHCOBOM MHOPMaLMen ¢ MHOCTPaHHbIMU rocyaapcTeamu (Tepputopmsamm), nmbo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYMM NpeAcTaBneHHON MHPOPMaLMN CBEASHNSM, UMELUMCS B pacrnopsbkeHnn baHka;

— B Cnyyae HenpefcTaBneHusi KnmeHToM, Ha KOTOPOro pacnpoCTpaHsAeTCs 3aKOHOAATENbCTBO MHOCTPAHHOMO FOCyAapcTBa O HanoroobnoxeHun
MHOCTPaHHbIX c4eToB (Aanee - KnMeHT - MHOCTpaHHbIN HanoronnatenbLyk) HdopMaLmm, No3BonsoLWel NOATBEPAUTL NPEANONIoXKeHNE, YTO
KnueHT oTHocutcs Kk kateropum KrnMEHTOB - MHOCTpaHHbIX HamoronnaTesibMKOB, UMM €ro OnpoBeprHyTb U(unu) corrnacus (oTkasa oOT
NpefoCTaBIieHNs1 cornacusi) Ha nepegady vHopmauuyM B MHOCTPaHHbLIA HamoroBblii OpraH B criyyae npuHaanexHoctu KnveHTa K kaTeropum
KrnneHTa-MHOCTpaHHOro HanoronnaTenbLuuKka.

HanpasneHve KnueHTy yBeaoMMeHWiA, NpeayCcMOTPEHHbIX 3akoHoaaTenbcTBoM PO o peanusauuy mMexayHapoaHOro aBTomMaTuydeckoro obmeHa
duHaHCOBON MHGOPMaUUEN C KOMMNETEHTHBIMU OpraHamMn MHOCTPaHHbLIX roCy4apcTB (TEpPUTOPUN) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLECTBEHMS (PUHAHCOBBIX ONepauuii C MUHOCTPaHHBIMU rpaXaaHaMu 1 PUANYECKUMU NMMLAMMN OCYLLIECTBIISETCA Cnocobamu, yCTaHOBMEHHBIMU
n. 2.22 O6wwmx Ycnoeun, nnu nytem BpyveHus B nobom MogpasneneHmn baxka no Beibopy KnueHTa.

2.18. B cnyvae HenpegocTaBneHus KnneHtom no 3anpocy baHka B ycTaHOBIEeHHble BaHkOM Cpoku AOKYMEHTOB U MHopmauum, Heobxoammbix
Onst OGHOBMEHWS CBEAEHWI, MOMyYeHHbIX MpU npoBegeHun uaeHTudukaumm Knunenta/ npepctaeutens KnuenTa/ Bbirogonpuobpetatens/
BeHeduumapHoro Bragensua?® baHk Brpase OCYLLECTBNATL criedyolme OeicTBus:

— OTKa3bliBaTb B 3a4UCIIEHUN OEeHEeXHbIX CpeacTB, NOCTYNUBLLNX Ha CHeT KnueHTa;
— OTKa3biBaTb B BbINOJIHEHUNU paCI'IOpFl)KeHMVI KnveHTa o coBepLleHnmn onepau,vu7| CrnncaHuna AeHeXHbIX cpencTs.

HanpaBnenune KnueHTy yBeaoMIEHW, NpeayCMOTPEHHbIX 3akoHopaTenscTBoM PP o npoTuBoaencTeum neranusauum (OTMbIBaHUIO) OOXOOO0B,
NonyYeHHbIX NPECTYNHLIM NyTEM, U (PUHAHCMPOBaHWIO TEPPOPU3MA, OCYLLECTBNSETCSA cnocobamu, yCTaHOBMEHHbIMU N. 2.22 OBLUMX YCnoBui, nnm
nyTem Bpy4yeHusi B nobom Mogpasgenennn banka no Beibopy KnueHTa.

2.19. KnneHT nopyyaet baHky HanpaBnaTb emy/ [loBepeHHoMy nuuy/ Pe6éHKy Ha npeaocTaBneHHbI B baHk/3apernctpnpoBaHHoe KnueHTtom:

- KoHTakTHbI HoMep 1 KoHTakTHoe MobunbHoe ycTponcteo — CMC-coobueHuns u MNyw-yBegomneHns yBeJoOMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo oBeAeHNs MHdopMaummn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40IMKEHHOCTU, MHOW MHpopMaLmmn (B TOM vucne,
KOHMAEHUManLHOro coaepxaHns), HanpaBnsieMon B pamkax ob6cnyxunBanusa KnveHTa n B Liensx UCMOMHEHWS 3aKMoYeHHbIX C HUM [JoroBopoB, a
Takke nHpopMauun o6 mnameHenusax lMpasun no Kaptam, OOwwmx Ycnosun n TapudoB baHka, HOBbIX MpodykTax, ApYrMx HOBOCTEN, a Takke
MHdOopMaLK peKrnaMHOro xapakTepa;

- agpec 3NeKTPOHHOM NOoYTbl — NWCbMa, CoaepXaline AOKYMeHTbl/MHgopMaumio (B TOM 4Yucne, KOHMAeHUManbHOro coaepXaHus),
Hanpaensiemble BaHkom B pamkax o6cnyxvBaHus KnveHTa n B LensiX UCMOMHEHUS 3aKMoYEHHbIX C HUM [JoroBOpoB, MH(OPMaLMio, KacatoLyocs
n3meHeHui Tapudos, Mpasun no Kaptam, O6Lwmx YcrnoBuid, HOBbIX MPOAYKTOB M YCIyT, @ Takke NPOAYKTOB U yCnyr, npefocTtaBnsembix KnveHTy,

28 Ecnn KnneHT He npegocTaeun baHky agpec gocTtaBky 6aHKOBCKOW KOPPECMOHAEHLMM, TO NPy HeoBXoaUMOoCTY oTrnpasku BaHkoM KnueHTy nucbma / yBeaomieHms
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).

29 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTeNnbCeTBa Poccuiickon deaepaumi, a Takke BHYTPEHHMX JOKYMEHTOB 1 npoueayp baHka n/wnu adpdomnmpoBaHHbIX nnu
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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3anonHeHHy dopmy 3aseneHuns KnueHta, agpecosaHHoro KomnaHun, o nepeuucneHun 3apaboTHon nnaTel Ha CuyeT, OpyrMx HOBOCTEW ”
COOBLLEHNST PEKITAMHOT0 XapakTepa,

- Agpec poctaBkn — KapTbl/gOKyMeHTbl, B TOM u4uUChe coaepxalme cBedeHus KOoHuOeHUManbHOro cogepxaHus, B nopsgke,
npeaycMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.3.1.3 O6Lumx YcnoBui.

Knuent, OoBepeHHoe nuuo, PebEHOK gaeT cBoe cornacve Ha nonyveHve oT baHka ykasaHHOM Bbiwe WHGOpMaumu/gokymeHToB/KapT Ha
KOHTaKTHbIN HOMep/aapec aneKTPOoHHOWM nouThl/Agpec AocTaBku, NpedocTasneHHbIN(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAoMNSATb
BbaHk B cnyyae wuameHeHuss ykasaHHom wHdpopMauun. Knuent, [oBepeHHoe nuuo, PeGEHOK MOHMMaeT, 4YTO 3JNEeKTPOHHas no4dTa/ceTb
WHTepHeT/MOBunbHas cBA3b/MOYTOBas CBA3L/Kypbepckas 4ocTaBka He ABMAoTCA 6e30nacHbIMU KaHanaMm cBa3u, U HECET BCE PUCKM, CBA3aHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbHOCTU U LeNOCTHOCTU MHAOPMaLU/AOKYMEHTOB Npy €€ nepegave vYepes aNeKTPOHHYI0 NoyTy/ceTb
NHTepHeT/MOBMNbHYH0 CBA3L/MOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHbIMU OEACTBUAMMU TPETLUX NiLL,

BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE HernonyyYyeHnem KnueHTom, [JoBepeHHbIM nuuoMm, Peb&HkoMm w/unu nonyyveHnem
HEeYNoNMHOMOY€EHHbIM Ha TO nMuoM CMC-coobLLeHMA/3NEeKTPOHHOIO COOBLLEHMA/NOYTOBOIO OTNPaBeHMA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cnyx6omn.

MpencTasneHHoe KnmeHTOM cormnacue Ha nornyvyeHue peknambl AencTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM Yucre, nocne npekpaileHns
obenyxueaHns KnueHta B baHke). OTo3BaThb CBOe corflacve Ha nonydveHue peknambl KnueHT Bnpase B noboe BpemMs nyTeM nopayn B
MogpaspeneHne baHka nUcbMEHHOro 3asBrneHus, nNMOo nyTem obpalleHns B KOHTaKTHbIA LEHTP. YKasaHHbI MOpsAoK OT3biBa cornacust
NPUMEHSIETCA TakKe K nuuam, He cTaBwmmM KnueHTamu, HO Aaslumm BaHky BbileykasaHHOe cornacue.

2.20. baHk 0bsa3yeTcst obecneunTb KoHpuaeHUManbHOCTbL Hdopmauun o Knuente, loctynHom 6anaHce, a Takke 06 Onepaumsax no Cuyety, 3a
UCKMoYeHneM cnyyaeB, korga KnueHT nopyyaer baHky HanpaBnatb emy WHopMauuio/gokymeHTbl (B TOM  4yucne, coepxalume
KOHMAEeHUManbHble CBeAEHWS) NO OTKPbITbIM KaHarnam cBsA3un (anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnsMn, onucaHHbiMy Ans CUCTEMbI, UHbIX
crneumansHo onpeaeneHHbix O6LWwyMM YCnoBusiMK criyvyaes.

2.21. Cnopbl, CBA3aHHble C 3awuTon npae noTpebuTenen, noanexar pPacCMOTPEHWI0 MO npasBunaM MNOACYAHOCTU, YCTaHOBMEHHBLIM
3aKkoHofaTenbcTBoM Poccuickon ®eagepaumm.

WMHble cnopbl, BO3HWKaIOLLME B CBA3M C 3aKMO4YeHWeM, UCNOMHEHUEM, pacTopxeHneM [loroBopa, NnoanexaT pacCMOTPEHMIO MUPOBbLIM CyAben Unn
denepanbHbIM CyaoM O6LLEN pUCOUKLMM MO MECTY HaxoxaeHusa baHka, munuana (gononHutensHoro oduca) baHka, AecTBOBaBLUErO OT UMEHMU
Banka npu 3akntodeHunmn Jorosopa’.

2.22. CTOpOHbI OTOBOPUMMCH O TOM, YTO HamnpaBreHue:

- pasbsicHeHul 3aemwmky/KnneHTy o nopsigke odopmneHus 3asaBreHns o6 oTkase OoT B3aMumogencTeusa ¢ baHkom mnm o B3aumogencTesum ¢
BaHKkoM Tonbko Yepes cBoero npeacTaBUTenNs;

- yBegomneHun 3aemwimka/KnmeHta o npuenedeHun bBaHkomM MHOro nuua gns ocylecTBrneHns ¢ 3aemMwmkom/KnneHTom B3aMMopencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0MMKEHHOCTH;

- WHbIX pa3bACHEHU W/UNK yBeOOMMEHWU, HanpaBneHne koTopbix baHkom 3aemimky/KnueHTy npegycmotpeHo PepepanbHbiM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awmTe nNpaB U 3aKOHHbIX WHTEPECOB (PU3MYECKMX NULL NPU OCYLLECTBIIEHUM OEATENbHOCTM MO BO3BpaTy
NPOCPOYEHHON 3a,0IMKEHHOCTU U O BHECEHUM n3MeHeHun B PefepanbHbin 3akoH «O MUKPOMHAHCOBOW OEATENBHOCTN U MUKPOMUHAHCOBBIX
opraHusaumsix»,

ocyuwecTtBnsetca baHkom nobbiM 13 yka3aHHbIX HUXe cnocoboB (No Beibopy BaHka):

- MyTem HanpaBneHUsi NMMCbMEHHbIX YBEAOMITEHWUI MO ykaszaHHOMY 3aemiiykom/KnvueHToM agpecy AocTaBkv GaHKOBCKOW KOppecnoHAeHLun
n/vnu agpecy aneKTPOHHON MoYTbl UMK

- nyTem HanpasneHns CMC-coobLyeHnii no ykazaHHoMy 3aemiumkom/KnmeHTom TenedoHy, nnm

- NyTEM HanpaBlieHUs1 MMCbMEHHbIX YBEOMIIEHWIA B 3NEeKTPOHHON chopme no Cucteme (npv ycnoBum nogknodeHus 3aemimka/KnueHTa k
Cucreme).

2.23. B cny4ae BO3HMKHOBEHMSA 3a80mKkeHHOCTH KnneHTa nepen BaHkoM no nobbim 0683aTenbcTBam, BblTEKAOLWMM 13 [JoroBOPOB, 3aKIHOYEHHbIX
mexay baHnkom n KnmeHToMm u, ecnu He ygaetcs cBa3atbes ¢ KnMeHToM, Ucnonb3ys NpeaocTaBneHHY UM KOHTaKTHy0 MHdopmaumio, KnneHt
npepoctasnseT baHky npaBo obpaiyaTbcs no Mecty paboTbl KnveHTa ¢ Lenbto nonyyeHns Heobxogumown nHdopmaummn.

2.24. YBegomnenne baHka 06 oTMeHe 3aemwmkom/KnueHTom 3asBrneHnss 06 OCyLLEeCTBNEHWM B3aUMOAENCTBUSI TOMbKO Yepe3 CBOEero
npeacrtaBuTens UNu 3asiBneHuss o6 OTkase OT B3aWMOAEWCTBUS OCYLLECTBMSETCS MyTem HanpasneHusi 3aemuwmkom/KnneHtom B bBaHk
yBeioMIeHUst 06 3TOM 3aKa3HbIM NMMCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.25. Npn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu ncnonb3oBaHun KnveHToM Homepa mobunbHoro tenedoHa 3apybexHoro oneparopa
MOOWnbHOM CBA3M B KadecTBe KOHTaKTHOrO Homepa MoOunbHoOro TernedoHa, a Takke Ans uener nonydeHust CepBuca «YBegomneHus ob
onepauusax» u/wvnu OpHOpa3oBbIX Maponewn, B cuiny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOMIIBHOM CBS3W yBENUYMBAETCSt PUCK
HecBOeBpeMeHHOro nonyyerus/Henonyyennss Knnentom CMC-coobuweHun oT baHka. KnveHT yBegomnieH O OAaHHOM pUCKe, MOSTHOCTbI0 ero
NOHMMAET U YYUTbIBAET NpU Bble3ge 3a rpaHuuy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro tenedoHa B kavectBe KOHTakTHOro
HoMepa TenedoHa, a Takke ansg uenen nonyyveHus Cepsuca «YBegomrneHuns o6 onepaumsxy» n/unv OgHopas3oBbiX Naponen.

2.26. BaHk MoxeT oka3biBaTb KnveHTy AOMOnHWUTENbHbIE ycryrn u/vnu npepnaratb Knuenty lMakeTbl ycnyr B nopsiake, nNpeayCMOTPEHHOM
Pasgenom 12 O6wwmx Ycnosun. KnueHT camocTosATensHO 1 4OBPOBOSbHO BbIOMPAET, XENAET NN OH BOCMONb30BaTbLCSA OTAENbHBIMU 6AHKOBCKUMM
ycnyramu unu MNaketom ycnyr.

2.27. B yactu, He yperynupoBaHHoi [oroBopom, O6wwmmu Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, oTHoweHus BaHka u KnueHTtoB
perynupylTcsa AeACTBYOLWMM 3akoHogaTenscTBoM Poccuiickon ®enepaumn.

2.28. KnueHT cornaluaetcsl ¢ Tem, 4To baHk nmMeeT npaBo OCYyLLECTBNSATL BUOEO- U SNEKTPOHHOE HAbMoAEeHNE B CBOMX MOMELLEHUSIX, @ TaKKe
onpegenaTb nopagok goctyna KnueHTta B nomelleHnst baHka B uensix obecneyerms 6esonacHocty Knuentos. KnueHT, [loBepeHHoe nuuo, PebéHok
He BrpaBe OCYLLECTBNSATb B NoMeLLeHusIX baHka hoTo- 1 BUAEOCHEMKY.

2.29. B cnyyae HeucnonHeHus KnneHTom nobbix 0683aTensCeTs, BblTeKalowmx M3 [JoroBopoB, 3akntoveHHbIX Mmexay bankom n KnveHtom, u npu
HeobxoAMMOCTU AoHecT Ao KnueHTa cooTBETCTBYIOLLYIO MHAOpMauuto (B TOM Yncne o aencteusix baHka, ykazaHHbix B n. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBsizaTbea ¢ KnueHToM no TenedoHy, ucnonb3ys umetoLLytocs B baHke nHdopmaumio.

2.30. B Tom cnyyae, ecnv BaHk He Bocnonb3oBarscs kakumu - nbo npaBamu, npegocTaBneHHbIMy emy OGLMUMM YCNOoBYSIMU, COOTBETCTBYIOLLME
npaBa He npekpaLuatoTcs U baHk MeeT npaBo BOCMOMb30BATLCH UMM,

2.31. KnueHT onnauvsaeT ycnyru banka, npegycMoTtpeHHble [JjoroBopoMm, O6LmmMmn Ycrnosusimm, cornatleHnem o npegocrasneHum MNaketa ycnyr B
cooTBeTCTBMM C Tapudamu (ecnm nHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnarbl.

30 NaHHoe nonoxeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPLIM - onpeaensiercs
MHavBrayanbHbIMU YCIIOBUSMMU.
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2.32. baHk BnpaBe npu NpoBe4EeHNM MapPKETUHIOBbIX aKUUiA yCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HarpaxkgeHu (KOMMccui),
npegycmMoTpeHHbix O6wmumn Yenosusamu, [oroBopoM, Tapudamu, OTMEHSTb UX B3WMaHue Nubo He B3WMaTb MX B TeYeHWe OnpeaerieHHoro
nepuopa. lMpasBuna Takux akumm pasmeltaiotcs Ha Cawvite baHka C ykasaHueM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMUCCUOHHOIO
BO3HarpaxgeHus, nepuoga LEWCTBUS CKUOKW/OTMEHbl B3UMaHWs KOMUCCUOHHOIO BO3HAarpaxaeHus (KOMUCCUW), YCIOBWUA MOSyYEeHUS CKUOKK,
yCrnoBuWIn U/nunu nepmoga BpeMeHu, Npu KOTOpbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccns) He BaumaeTcs. B atom cnyyae
O6wwe Ycnoeus, Jorosop, Tapudbl 4eACTBYIOT BMECTE C NpaBuiiamMmmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom cnyyasix
OTMEHUTb B3WMaHWe BO3HarpaxgeHusi (kommccuu), npegycmoTpeHHoro (-on) O6wmmu Ycnosusmu, [orosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TedeHne onpederieHHoro nepuoga. Ycnosus (nepuvog BpeEMEHW), MpuU KOTOPbIX (B TeYeHMEe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUs) He B3UMAaETCs, onpeaensoTcsa no yeMoTpeHuto baHka n gosogatca Ao ceefeHns KnveHTos B COOTBETCTBUM € M1.2.15
O6LWux YcrnoBui.

2.33. baHk umeeT npaBo npegnaraTe KnneHtam npuHATE y4acTue B 4OOPOBOMbHBIX MpOrpaMmax cTpaxoBaHus knuneHToB baHka. YuacTtne Knuenta
B MporpaMmax CTpaxoBaHus sBnseTcsa AOOPOBOMbHbBIM WM Heobsa3aTenbHbIM; yyacTue unm HeydacTne KnmeHTa B yka3aHHbIX Mporpammax
CTpaxoBaHWs He SBMSETCA YCNOBMEM MNpedoCTaBeHns eMy Kakux-nnbo OaHKOBCKMX ycnyr, HeydacTve KnmeHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBaHMEM ANS OTKas3a B Ux npegoctasneHun. Bee cebinkm no Tekcty OOWwmx YcnoBuin Ha npeanaraemble baHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTty KrnveHTOM exeMecsayHOro CTpaxoBOro nnarexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHus M T.4.
NPYMEHSOTCA TOMbKO B criyyae, ecnn KnveHT 4oBpoBONbHO cornacuncsa y4acTBoBaTb B COOTBETCTBYHOLLEN NPOrpaMMe CTpaxoBaHUs KIMEHTOB
BaHka.

2.34. B Cucreme KnueHT BnpaBe ohopMuTh 3asiBreHue:

—  Ha BKMoYeHue B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxHoe»/. B 9ToM crnyyae 3asBrneHue Ha BKIOYeHue
B Mporpammy CTpaxoBaHusi U PacnopshkeHue Ha onnaTy 3a yyacTve B nporpamme cTpaxoBaHusi nognucbiBatotcs KnveHTom B nopsigke,
npegycmoTtpeHHom Ycnosusamu [O.

—  Ha WUCKMoYeHne u3 nporpaMmmbl cTpaxoBaHus «Mol 6e3onacHblii 6aHk»/ «Camoe BaxkHoe» / «[porpaMmMa CTpaxoBaHWUS XKU3HW U OT HECHACTHbIX
crny4aeB 1 GoresHeit, Ha criydai OOXUTUA 00 cobbiTUs MoTepu paboTbl 3aeMLUMKOB noTpebuTensckux kpeantos AO «PaiddainseHbank»sY/
«[Mporpamma AOBGPOBOSLHOIO CTPAXOBaHMS XKMU3HU M OT HECUACTHBIX Criyyaes 1 6onesHel aepxarenen kpeanTHbix kapT AO «PanddaiseHbaHk»?,
B aTOoM cnyyae 3asiBNneHne Ha UCKMIOYEHME U3 MNporpaMMbl CTpaxoBaHus nognucbiBaeTcs KnveHTom B nopsigke, NpeaycMOTPEHHOM YCNoBUAMHA
o.

2.35. baHk unHdopmupyeT KnueHta, uHoro [epxartenst KapTbl 0 coBeplueHun onepaumii ¢ mucnonb3oBaHvem Kapt, Cuctembl, MOCTOSIHHbIX
nopy4eHnn, odopmreHHbIX Yepe3 KOHTaKTHbIN LeHTP, a Takke C UCMONb30BaHUMEM MHbIX 3NEKTPOHHLIX CPEACTB MnaTexa nyTém HanpasreHus
yBedoMINeHUs B BUAe:

— MNyw-yBepomneHusi Ha akpaHe KoHTakTHOro Mo6unbHOro ycTponcTea — NpUMeHsieTcst B oTHoweHnn KnneHTtoB, nogknioumsLumnxcst k Cepsucy
«YBegomrieHus o6 onepauusxy», yctaHoBusLLMX MobrnnbHOe npunoxeHue u BbiIbpaBLLnX cnocob yseaomMneHns B Buae MNyL-yBeoMneHui,
B YacTu onepauun, COBEPLUEHHBIX C ncnosb3oBaHneM Kapt, Cucrtemsi;

— CMC-coobuwiennss Ha Homep TenecdoHa pnna yBeOOMIEHMNW, - NpuMeHsieTca B OTHoweHun KnmeHToB/vHbIX [epxatenen Kapr,
noakntoumsLumxca k Cepsucy «YeegomneHus o6 onepaumsx» u BbibpaBwmx cnocob yBegomnenus B Buge CMC-coobLueHuin, B YacTu
onepauuin, cCoBepLUEHHBIX C ucnons3oBaHnemM Kapt, Cuctemsl;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOM noYThbl KnmeHTa — npuMeHsieTcs B oTHoLeHun KnneHToB, npeaocTtaBuBlunx BaHky agpec coew
3MNEKTPOHHON NOYThI U U3BbABUBLLNX >XeMNaHWe nonyyaTtb MHOPMaLmo NOCPEACTBOM OTMNPABKU NMUCEM Ha aapec 3NIEKTPOHHON NOYTHI, B 4acTh
BCEX onepauuin;

— pasMelleHus nHdopMauum o coBepLuéHHON onepauun B Cucteme — npumeHsieTcs B OTHoweHun KnueHToB, uHbIX Oepxartenen Kapr,
noakmnoumBLLMXcsa k Cucteme, B 4acTu BCEX onepaLuii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMaxkHbIX HOCUTENAX, NpedocTaBnsaemon B MoapasgeneHunsx baHka n opmupyemon exeaHeBHO
— NPUMEHSIETCA B OTHOLLEHUN Bcex KnneHToB 1 Bcex onepauuii.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCE AEUCTBUSA, HE06X0AMMbIe ANst OCyLLEeCTBNEHUst BaHKOM yka3aHHOro Bbille MH(OPMUPOBaHWS,
BKMtovasn obecneyeHne pabotbl MobunbHOro yCcTponcTea B criydae noakntoveHns k Cepeucy «YeegomneHusa o6 onepaumsxy», Hanuume Aoctyna K
cetn NHTepHeT, ecnn oH TpebyeTcst Ans MHPOPMUPOBAHUS, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLIECTBMEHME UM (HEHaAsexallee OCyLLeCcTBNeHne
M) OaHHbIX 4ENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHuio KnueHTta, mvHoro [depxatens KapTbl O COBEpPLUEHUM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBegoMmeHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHnss baHkom nHdopmauumn o6 onepaumu B
Cwncteme n/vnu HanpaeneHnust emy baHkom yBegomnenus B cpopme lNyw-yBegomnennst n/mnm CMC-coobLieHns n/vnm anekTpoHHOro nucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnneHtom, uibiv Oepxatenem KapTtbl u/unvm B MOMeHT popmmpoBaHust baHkom Beinucku no Cyety/
KpeautHon KkapTe, AocTynHon Ans nomnyyeHuns B lNMoapasgenenun banka. Ecnn KnuneHTt, nHon [epxartens KapTel yBegomnsetcs bBaHkom o
COBEpLUEHMN Onepauuin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLieHnem 1 aneKkTpoHHbIM nucbMoMm/Myw-yBegomMneHnemM ¢ Pe3epBHbIM
CMC), To KnneHt, nHon [epxatens KapTbl cuMTaeTcst yBeAOMIEHHbIM C MOMEHTa ocyLlecTBneHms baHkom Hanbonee paHHero yBeLoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTb/HEAKTYanbHOCTb NPeaoCcTaBneHHbIX KnneHToM, nHbiM [depxatenem KapTbl pekBu3nToB Ans
cBsisan ¢ KnueHtom, mHbiM [epxaTtenem KapTbl, Nn60 HEBO3MOXHOCTb UX MCMOMb30BaHWA MO He3aBUCALMM OT BaHka npuunHam, a Takke 3a
nocneacTeust Toro, 4to KnueHToM, uHbiM [epxatenem KapTol He Obinu npeanpuHatbl (Obinu HeHagnexaile npeanpuHaATbl) OercTBUS,
HeoOxoauMmble anst ocyuwecTBneHnss baHkom uHdopmupoBanusa. B cnyvae ecnu KnueHT, uHon [epxatens KapTbl nonyyun mHdopmaumio o
coBeplUeHnM onepaumm ot baHka uHbIM cnocobom (Hanpumep, OT coTpyaHuka BaHka u Op.), To B 3TOM cryyae cuuTaeTcs, 4To KnueHT, uHow
Hepxatens KapTbl Hagnexaiwym obpasomM yBeOMIIEH O COBEpPLUEHHON onepauuu, a baHk Hagnexawym obpa3oM BbIMOMHMI CBOK 06A3aHHOCTb
no wHdopmupoBaHuio KnveHta, uHoro [epxaTtens KapTbl 0 coBeplueHuu onepauuu. [lepeveHb onepauuii, Mo KOTOPbIM HamnpasnsoTCcs
yBeOoMIeHus, onpeaensieTca baHkom.

2.36. Mo 3anpocy KnueHTta baHk npegoctaensaeT KnueHTy cnpaeku/ cornacusi banka/ nisle gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpegntHbIM
npoayktam3 1 MHLIM NPOAYKTaM W ycryram, okasbiBaembiM BaHkom34,

3anpoc Ha nonyyYeHue OKyMeHTa MOXeT ObITb nogaH KnveHtom:
— B Nogpa3sgeneHne banka. B atom cnyyae KnueHT ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3aSBNEHNN;

— B KOHTaKTHbIA LEHTP B COOTBETCTBMM C npaBunamu Pasgena 10 O6wwux Ycnosuit. B aToM cnyvae KnueHT coobLiaeT coTpyaHUKY

31 Yenyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

32 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

33 Cnipaeka no Kpeamty He MOXeT GbITb NpefoCcTaBneHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawwenus) Kpeguta npowwro 6onee 5 (nsatu) ner.
34 MepeyeHb NpeaocTaBnsaeMbix 4OKYMEeHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumcs B Moapasaenenne baHka nnv KOHTaKTHbIN LEHTP.
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KoHTakTHOro ueHTpa Agpec AoCTaBKy;
- B Cucteme. Nopsgok yoocToBepeHust AaHHOro 3asBrneHus onpegerneH Ycnosuamu JO;

— MoYTOBLIM OTNpPaBneHveM. B aTom cnyvae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUN.
3anpoLUeHHbIN JOKyMeHT MOXET GbiTb NepeaaH (HanpasneH) KnueHTy no ero BeliGopy B 3aBUCKMOCTM OT BO3MOXHOCTEN BaHka®:
1) B lNogpasgenexuun baHka;
2) Ha agpec aNeKTPOHHOM NoYThl, NpegocTaBneHHbI KnneHtom B baHk;
3) Kypbepckou cnyxbon;
3a pocTaBKy OOKYMEHTOB Kypbepckon crnyxbon BaHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AencTBylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBSETCA Ha yKkasaHHbIN KNeHToM AZpec AOCTaBk1 B npeaenax Tepputopun PO, npu ycnosum, YTo Kypbepckas cnyxota
OCYLLECTBSIET AOCTaBKY KOPPECNoHAEHUMM Mo yka3aHHOMY afpecy.

4) yepes noctamat B [logpasgeneHun baHka. B atom cnyyvae BaHk HanpasnseT KnueHTy ko AN OTKPbITMSA SYerku noctamaTa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. Cpok gercTBMSA koda Ans OTKPbITUA SiYeliku noctamarta coctasnseT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucteme.

2.37. baHk umeeT npaBo npu HEOBXOAUMOCTU NepefaBaTb COCTaBrsOWYy GaHKOBCKyl TaiiHy MHopMauuio no onepauuu, ocrnapuBaemMon
KnueHToM, B NpaBOOXpaHUTESbHbIE OpraHbl U CTPaxXOBble OpraHu3aLmu.

2.38. KnueHT (3aemwwnk) gaet baHky paspelueHve Ha nonyyYeHve cBeAeH u3 kpeamTHom nctopun KnveHta B o6beme, B nopsigke U Ha yCnoBusx,
onpeaerneHHbIX OeNCTBYIOLWMM 3akoHoAaTenbCcTBoMm Poccuickon ®egepaumun, Ana uenemn 3aknodeHns ¢ baHkoM KpeauTHbBIX U MHbIX JOrOBOPOB U
NX UCMOMHEHUS.

2.39. baHk BnpaBe ucnosnb3oBaTb aBTOMATMYECKOE BOCMPOM3BeAeHMe LWTamna W/unum  gakcUMUbHOE BOCMPOM3BEAEHME  MOANUCK
YMONTHOMOYEHHOro nnua baHka (C NOMOLLbI0 CPeACTB MEXaHMYECKOro, aBTOMATUYECKOrO UM MHOTO KOMMPOBAHWS):

— B AOKYMEeHTax, Hanpasnsembix 3aeMLumKkam npu ocyllecTsrneHn baHkom npoleayp no Bo3BpaTy NPOCPOYEHHON 3a[0MMKEHHOCTY;
— B AOKyMeHTax, npegocTtaensemblx KnmeHTy B nopsiake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta O6LmxX ycnosui;

— npv npegocTaeneHnn oteseTa baHka Ha obpalieHue/npeTeH3ntio KnmeHTa, a Takke B AOKYMEHTax U yBeOOMMEHMUSX, HanpaBnseMbixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryYasx, npeaycMoTpeHHbIX OBLLMMY YCRoBUSMU.
2.40. Onepauuu, nponsBeAeHHbIe ¢ ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MEKTPOHHLIX CPEeACTB nnarexa.

2.40.1. BaHk no nUcbMeHHOMY 3anpocy KnueHTa npefoctasnser uMmetowmecs Uunm nonyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
Npon3BefeHHbIM C Ucnonb3oBaHneM KapT, CUCTEMbI U MHBIX 3MEKTPOHHBLIX CPeACTB NnaTexa (B T.4. 3MeKTPOHHbIEe AaHHble MnaTexHol cucTembl).

2.40.2. BaHk paccmaTpuBaeT MUCbMEHHble 3asBneHus KnneHTa no nosBody CMOpHbLIX Onepauuii, NpousBeAeHHbIX C ucnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl no copme baHka. baHk npegocTaBnsieT KnveHTy BO3MOXHOCTb Monyvatb MHOopMauuio O
pesynbTaTax paccMOTpeHUs 3asBneHns KnueHTa, B TOM Ymcrne B IMCbMeHHoM dopme no TpebosaHuio KnueHTa.

2.40.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa ABnseTcs HapyleHne KnneHtom
no6oro n3 nyHktoB forosopa, Obwumx Ycnosun, Mpaeun no Kaptam, perynupyrowmnx oTHowweHns CTOPOH no mcnonb3oBaHuio Kapt, Cuctemsi.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTam, B TOM yumcrie 3a nobble pacxoabl U yobITkn KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnmeHToM ykasaHHOro nopsigka.

2.41. KpeanTbl

2.41.1. MNpepnoctaBneHne un noraweHve KpeautoB ans pacdetoB no Onepaumsim no KpeauTHow kapTe, NpedocTaBreHne U noralleHue
MoTpebuTenbcknx KpeauToB ocyLecTBnseTcs baHkoM Ha OCHOBaHUM COOTBETCTBEHHO «[loroBopa o npegocTaBneHnmn n o6enyxmeaHum KpeamtHom
kapTbl», «KpegntHoro [JoroBopax. B ycTaHoBNeHHbIx BaHkom cnyyasix KnueHT gomkeH Takke ohopMUTb COOTBETCTBYHOLLIEE 3asABIEHME MO hopme
BaHka («3asBneHune).

2.41.2. KnueHT/3aeMuumk 0b6a3yeTcs HesameanuTenbHo MHopmupoBaTk baHk 0 nogaye UM uny B OTHOLLIEHWUU HErO 3asiBNEHUS O NPU3HaHWUKU ero
6aHKPOTOM, a TakKe O HACTYNNeHUn cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNMATbL Ha 06s3aHHOCTL KnneHta/3aemwimka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM YMCfle O CYLLECTBEHHOM YXyALWEHUN MMYLLEeCTBEHHOro nonoxexus KnueHta/3aemwmka m/uvnun o Hanuumm y KnuveHta/
3aemMLupmKka NpU3HaKoB HEMaTexecnocoOHOCTU/HEAOCTAaTOMHOCTU UMYLLEECTBA B OTHOLLEHMMN AEHEXHBIX U UHbIX 06513aTenbCTB, B TOM YMChe nepes
CTOPOHHUMU KpeauTopamu/3anmoaaBLamu.

2.41.3. KnueHT, 3akntounBmi ¢ badkom KpeantHbin [loroBop, 0653aH B TeueHne BCcero cpoka aenctenst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpefocTaBnsATb B baHk JOKYMEHTbLI 0 CBOEM (DUHAHCOBOM MOSIOXEHUN.

2.41.4. baHk nepepaetT cBeaeHus o Knnentax (3aemwmkax) n Mopyuntensx, onpeaeneHHsie cT. 4 denepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KkpeanTHbIX UCTOPUAX», B BHOPO KPEAUTHBLIX MCTOPUN.

2.42. KnueHt/ OoBepeHHoe nuuo/ PebéHok 0b6s3aH XpaHUTb B CEKpeTe M He nepefdaBaTb TpeTbuM nuuam OpHopasoBble koabl. BaHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTteus noboro ncnonb3oBaHus OQHOPA30BOro Kofda TPETbUMU Nulamu, B TOM YuCre, KOTOPOE CTasno BO3MOXHO B
pesynbTate nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKOM TpeTbuM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MMeeTcs
B baHke.

2.43. KnueHT BnpaBe 0TO3BaTb NpeaocTaBreHHoe UM BaHKy cornacue Ha MonyyeHWe KpeaUTHOro oTvyeTa M3 GHopo KpeauTHbIX UCTOpUiA U OT
onepaTopoB cBsi3n B noGoe BpeMsi (B TOM 4ucrie, MOcre npekpalleHuss obenyxmBaHus B BaHke) nytem nogauu B MogpasgeneHve BaHka
NMMCbMEHHOro 3asiBreHust, Mo nytem obpalleHnst B KOHTaKTHBIN LEHTp B cooTBeTcTBUM ¢ Pazgenom 10 O6uwux Ycnosui.

2.44. Obwue YcnoBusi COCTaBMEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B criydae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmUACKON U pPyCCKON
BEPCUSIMU, TEKCT HA PYCCKOM S3bIKE UMEET MPEUMYLLIECTBEHHYIO CUITY.

3. O6wue ycnoBusa o6cnyxusaHus CyetoB

3.1. Ecnu nHoe He ycTaHoBneHo O6LWmMMK YCNOBUSIMU UK OEVCTBYHOLLMM 3aKkoHoAaTenbCTBOM, CyeTa OTKpbIBatOTCA BaHkoM npu npegbaBneHun
KrMeHTOM [OKYMEHTOB, YCTaHOBMEHHbLIX AEWCTBYHOLLMM 3akoHodaTenscTBoM Poccuiickon denepaumn v NPUHATLIMA B COOTBETCTBUU C HUM
OokymeHTamu BaHka. [1na nomelleHus B topuanyeckoe aeno KnveHta 4OKyMEHTOB, HEO6X0AMMbIX Ans oTKpbITUs CyeTa, BaHk Bnpaee M3rotoBuUTb
KOMWM C OPUrMHANOB NpeaAcTaBneHHbIX KnneHToB JOKYMEHTOB.

35 Bo3aMOXHble crnocobbl npenocTaBneHns 4OKYMeHTOB KnnMeHT MOXeT YyTOYHUTb, 06paTVIBLIJVICb B [NoapasgeneHne baHka nnu KOHTakTHBIN LEeHTP.
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3.2. o CueTy MOryT ocyLlecTBNATLCSA Mobble BMAbI ONepauuii, ecriv OHWM He MpoTMBOpeYaT AeNCTBYLEMY 3akoHoaaTenbcTBy Poccuiickon
depnepaumn, lorosopy 1 O6LWMM Ycrousim.

CueT He sIBMSIETCSA U HE MOXET SIBMATLCS COBMECTHbIM CHETOM B cMbIchie rnasbl 45 MK PO, noatomy k CYeTy HENpUMEHUMbI HOPMbI O COBMECTHBbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSiAKE, pa3Mepax U Ha YCroBUSAX, KOTOPbIE YCTAHOBIEHbI AENCTBYOLLUMM
3aKkoHogaTenbcTBoM Poccuickon ®eaepaumm.

3.4. KnueHT moxeT pacnopsaxaTtbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,EI,OBepeHHoe nnuo.

3.5. BHeceHue HanunyHbix Ha CyeT KnuneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTca Ha OCHOBaHWM opurMHana JoBepeHHOCTM 1 npu
npeabABNeHUN JOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTL, ECIM MHOE He BbiTEKaeT U3 3akoHoaaTenscTea Poccuiickon ®epepaumm.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOLWNM 3akoHoaTenscTBoM Poccuiickon Pepepauun, BHeceHe HanuyHblix Ha CuyeT KnueHTta TpeTbum
nvuom paspelwieHo 6e3 npeabsiBneHns [JoBepeHHOCTM nNpu NpedocTaBneHun [OOKYMEHTa, YAOCTOBEpSoLWero INMYHOCTb, C  yKa3aHnem
ABapuatmsHayHoro Homepa Cuyeta Knuenta n @O Brnagenbua Cyeta NoOMHOCTLIO.

3.6. [paBa KnueHTa no pacnopspkeHuto AeHeXHbIMU cpeAcTBaMu, Haxoaswmmucs Ha CueTte, He MOryT GbiTb OrpaHuMyeHbl, 3a UCKMIOYEHWEM
CryJaeB yCTaHOBINEHWS AENCTBYIOLMM 3aKOHOAATeNbCTBOM pexuma CyeTa, HanoXeHUs apecta Ha AeHexHble cpecTBa, Haxoaswumecst Ha CueTte
(Ha CyeT), Mnu NPUOCTaHOBMEHMS onepaunii Ha OCHOBAHWM PeLLEHUs HamnoroBbIX OpraHoB Mo obsi3atenscTBam KnueHTa kak MHOMBUAYyanbHOro
npegnpvHumarens, nonyyeHns baHkom uHdopmauum o BBedeHWM B oTHoweHun KnueHTta npoueayp 6aHKpOTCTBa, NpedycMaTpuBalowmnx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalieHne npae KnuveHTa no caMOCTOSITENbHOMY PacropsiKeHUo AeHeXHbIMW cpedcTBamu W/unm
GaHKOBCKMMM CYeTaMu, WU NPUOCTaHOBMEHUs/MpekpalleHns/oTkasa B coBeplleHuM 6aHkoBCkux onepaumi no CueTy B cnyyasx,
npeaycMOTPEHHbIX 4EACTBYIOLLMM 3akoHoAaTenbCTBOM P®, a Takke MHbIX Criyyaes, NpegycMoTpeHHbIx O6Wwmmn Yenosusamu, B T.4. . 6.1.8 O6wmx
Ycnosui.

3.7.NMpaBa Ha [eHexHble CpeacTBa, Haxopswmecs Ha CueTe, cuuTalTCa NpuHaanexawymu KnueHTy B npegenax CyMMbl ocTaTka, 3a
UCKIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX MNOMyYaTento AeHEeXHbIX CPEeACTB U (Mnu) obcnyxusatrowemMy ero 6aHKy noarBepxaeHa
BO3MOXHOCTb UCMOMHEHWs1 pacnopsbkeHns KnmeHTa o cnucaHnm AeHexHbIX cpeacTs B TedeHue 10 (Jecatu) aHen. MNo ucteveHnm ykasaHHOro cpoka
HaxoZsimecs: Ha CyeTe AeHEeXHble CPEACTBA, B OTHOLLEHNUM KOTOPbIX Gblna NoaTBEpXAeHa BO3MOXHOCTb UCMONHEHUs1 pacnopsikeHust KnueHTa,
cyMTalTCA NpuHaanexawymmu Knmexry.

3.8. bBaHK He HeCET OTBETCTBEHHOCTM 3a MOCNeACTBUSA UCMOSNHEHUS nopyquw?l Ha pacnopsXeHue CueToM, BblOaHHbIX HeynosIHOMOY€HHbIMU
nnuamMmun B crnyydasx, Korga ykas3aHHble nopy4yeHusa OCt)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noggenkun) PacnopspkeHWin U MHbIX OOKYMEHTOB (BKModas obocHoBbIBalowme (NOATBEpXKAaAlLmMe) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBNEHWS, YBEAOMIIEHNS U Np.) NMbo

—  CNpuMeHeHMeM MHbIX cnocoboB BBeAeHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENBHO MPaBOMEPHOCTU MOPYYEHNIA Ha pacnopsikeHne
Cyetom, nubo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPeACTB (YCTPOWCTB, MaTepmarnoB), KOTOPble NO3BOSSIOT HEYNOMHOMOYEHHbIM NULamM
dopMUpoBaTb, U3MEHATb, BIIOKMPOBATb, YHUUTOXATb ANIEKTPOHHbIE AaHHble, nocTynatowme u3 NnarexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbraTte HeucnonHeHus KnueHtom o6s3aHHOCTM yBegomuTb BaHk B mopsigke, ykazaHHoM B n. 2.4 O6wmx Ycnosun, o6 oTmeHe
[oBepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUs Ha onepaumn C HanmU4YHbIMW AeHEeXHbIMK cpedcTBamu no CyeTam B BamnioTax, OT/IMYHbIX OT
poccunckmux pybnen, gonnapos CLWA un eBpo. WMHdpopmauuio 06 ykasaHHbIX orpaHudeHusax KnueHT MoxeT nonyyuTtb, obpaTuBLUMCHL B
Moppasanenenvne baHka, KoHTakTHbIA LeHTp unu Ha Cante baHka.

3.10. BaHkomM MoryT ObiTb HamnoXeHbl orpaHuydeHuss Ha Onepaumm no CueTy, B crnyyae BBEOEHWS OrpaHUYEHWI 3akoHOAATenbCTBOM Po.
MHdopmauns o BBOAMMbIX OrpaHUYeHNsX pa3MeLlaeTcs Ha canTax rocyaapCTBEHHbIX OpraHoB Bnactu u cante baxnka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoaMMOCTH nonyyeHns cpefcTts co Cyeta HaMMYHbIMK B CyMMe, NMpEBbILLAIOWEN CyMMY, ykasaHHyto B Tapudax, KnueHt
0653yeTca yBegoMuTb baHk 0 TakoMm nonyyeHun yYepes KoHTakTHbIA LEHTP B cooTBeTcTBUMM ¢ Pasgenom 10 O6wmx Ycnosuin unm opopMuTb
npeOBapuTerbHbIN 3aKa3 HanUUHbIX AeHeXHbIX cpeacTs B MobunsHOM npunoxeHun PanddaiiaeHbaHka®® B cpoku, npeaycmoTpeHHsbie Tapudamu.

3.12. baHK B3MMaeT KOMWCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CyeTa, MO KOTOPOMY NPenoCTaBnsieTCs ycryra, ecrv MHoe He
yctaHoBneHo O6wumun ycnosuamun unm Tapudamu.

3.13. Ecnn cyMMa KOMMUCCUOHHOTO BO3HarpaXKaeHusi yCTaHOBMeHa B BuAe (DUKCUPOBAHHOIO YMUCIIOBOTO 3HAYEHUs, Of1si CYETOB B BasoTax,
OTNIUYHBIX OT poccuncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCs B BantoTe cyeTa B CyMMe, SKBMBaNEeHTHON
CyMMe KOMWCCUMOHHOIO Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBrneHHoMmy BaHkom Poccumn Ha geHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOIO BO3HarpaxaeHusi.

Ecnu cymmMa KOMWCCUOHHOrO BO3HAarpaxaeHus ycTaHoBMeHa B NPOLEHTax OT CyMMbl onepaumn 1 npegycMoTPeHO MUHUManbHoe n/vnm
MakcuMarnbHoe 3HaveHue komvccun ans CYeToB B BanioTax, OTIMYHBIX OT poccuiickmx pybnei, gonnapos CLUA v EBpo:

1) MuMHMManbHOEe W MakcumarbHOe KOMWCCMOHHOE BO3HarpaxaeHve B3umaeTcss B Bante CuyeTa B CymMMe, 3KBUMBANEHTHOW CyMMe
COOTBETCTBYIOLLErO 3HAaYeHWsi KOMWMCCUMOHHOTO BO3HarpaxgeHus B gonnapax CLIA (cormacHo pgevcteyowmM Tapudam), Mo  Kypcy,
ycTaHoBneHHoMmy BaHkom Poccuu:

- Ha AaTy UCcronHeHus MoCTOSHHOro NopyYeHuss;
- Ha gaTy ucnonHeHus PacnopsibkeHusi, odbopmneHHoro B Cucrteme;
- Ha gaTy ocopmnerua Pacnopsikenus B MNMogpasgeneHmn baHka;

2) NpOMEeXyTo4HOEe MeXxay MUHUMaribHbiIM U MakCUMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzgjeHue, yctaHoBJieHHOe B npoueHTax oT
CyMMbI onepauunn, B3uMaeTcd B BarnTe Cuerta.

3.14. lMpu ocyLiecTBNEHUN NepeBoAa B UHOCTPAHHOW BantoTe, OTAMYHOM OT BanoTel CYeTa, KOMUCCHOHHOE BO3HArpaXaeHue B3MaeTcs B Banote
CueTa B CyMMe, 9KBMBANEHTHON CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHosneHHoMy BaHkom Poccuu:

- Ha AaTy ucnonHeHus MNMocToAHHOro NopyYeHus:;
- Ha gaty ucnonHeHus PacnopspkeHus, odopmneHHoro B Cucteme;
- Ha gaTy ocopmnerus PacnopsixeHns B MNogpasgeneHmn baxka.

3.15. Ecnu npu ocywiecTBneHun KoHsepTauum B cooTBeTcTBuM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
MCronb30BaHNMEM BHYTPEHHero Kypca baHka Ha onpefeneHHbii AeHb B TeYeHne COOTBETCTBYIOLEro AHA BHYTPEHHUIN Kypc baHka nameHsieTcs,

36 Ycnyra 3aka3a MHOCTPaHHOW BanioTbl NPeAOCTaBnNAeTCA N0 Mepe TEXHUYECKOWN peanusaunu.
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NpUMeHUMBIA ANs NPOBEAeHUs KOHBepTaLuK Kypc onpeaensieTcs baHkom.

3.16. KnuneHT BbipaxxaeT cBOe corfnacue Ha 1o, 4To baHk nmeet npaso 6e3 nonyyeHns gononHuTensHoro cornacusa KnveHTa cnucelBath ¢ No6oro
CueTa KrnimeHTa cymMMbl (OCYLLECTBIATL NePeBos AeHEXHbIX cpeacTs)’’:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte TpeTbMM nuuam B cBA3u ¢ Onepaunsimm no Cuerty;

—  mobbIx nognexawmx ynnate KnueHToM npoueHToB, NeHu, Wpados, BKNOYas NPOLEHTbI, HA4YUCIEHHbIE 3a KpeanToBaHue CueTa;

—  Hanoros, koTopble baHk 0653aH yaepxaTtb ¢ KnueHTa B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTenscTBoM Poccuinckon enepauum;

—  nouToBO-TenerpadHbIX 1 NPOYMX PacxodoB U usgepxek baHka, BO3HUKAKOLWMX NPU UCNOMHEHUN nopy4veHun KnueHTa;

—  0oWwmMbOoYHO 3auncneHHbIx baHkoM Ha CYeT OeHEeXHbIX CpeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHkom no Jorosopam, a Takke no nwobbiM obs3aTenbCcTBaM, BO3ZHWMKLLMM U3 NoObIX JOroBOPOB,

3aKnoyeHHbIX mexay baHkom u KnueHTom, BCrieacTeue npuyvHeHus Bpeda v U3 UHbIX OCHOBaHWI, YKa3aHHbIX B 3akoHodaTtenscTBe Poccuiickon

depepaumn. MNMpn atom BaHk uMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CPeACTBa, Haxoasmecst Ha CyeTax B TOW UM MHOW BanioTe, B BanoTy

HencnornHeHHoro KnmeHTom geHexHoro obssaTenscTea Nno BHyTpeHHeMY Kypcy baHka Ha gaTy v Bpemsi OCyLLECTBIEHNSI KOHBEPCUU;

- CyMMBbI 3agomkeHHocT KnveHTa no [loroBopam, npaea no KOTopbiM YCTynrneHbl baHkom TpeTbum nuuam;

—  CyMMbI MpUYMHEHHbIX BaHky yobITkOB BcrieacTeme HapyweHus KnueHtom O6wmx Ycenosun n/vnu MNpasun no Kaptaw;

—  [AEHeXHbIX cpeacTs, NOCTynMBLUMX Ha C4YeT, B TOM Yucne B pesynbTaTe COBepLueHus onepauun ¢ nomowpto Kapt, Cuctembl unu cuctem

ONCTaHUMOHHOrO ©aHKOBCKOro OOCNYXMBaHMA OPUAMYECKUX NUL, U UHAMBWUAYarbHbIX NpeanpuHMMaTenen, B OTHOLIEHWM KOTopbix BaHkom

nonyyeHo 3asiBrieHMe OT nnaTenbLiuka, CO cyeTa KoToporo B BaHke nocTynunu faHHble AeHeXHble CpeacTBa, unu 3asBrneHne oT GaHka

nnaTenbLyMka, CO cyeTa nMnaTenbluMka B KOTOPOM NOCTYNWMM AaHHble AEHEeXHble cpeacTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauuu

nepeBoda AeHexHbIX cpeacTs Ha CueT KnuneHTa. YkasaHHble feHeXHble CpeacTBa UCNoMb3ylTCs Ansi BO3BpaTa CPeACcTB nnaTenbLmnKy unmn baxky,

ecnu baHk ocyuiecTBun Bo3BpaT CPeACTB MnaTenbLMKy 3a cHeT coOCTBEHHbIX CpeAcTB. [Ans peanusauun Bbilleyka3aHHoOro npasa baHk nveet

npaBo npeaBapuTenbHO 6N10KMpPoBaTbL COOTBETCTBYHOLLYIO CymMmMy Ha CueTe KnueHTa;

—  [OEeHeXHbIX CPeacTB, NoCTynuBLINX Ha CyeT, B TOM 4ucne B pesyrbTaTe COBEpLUEHWUs onepauuii ¢ nomollsbto Kapt, Cuctembl nnm cuctem

OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCMYXMBaHUS OPUAMYECKMX NUL U MHOMBUAYanbHbIX NpeanpuHUMaTenei, B OTHOLUEHWMU KOTOpbIX BaHkom

norny4yeHo 3asBreHve oT nnaTerbliMka, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHexXHble CPeACTBa, O TOM, YTO NnaTenbLLMK COBEPLUUN

onepauuto nepeeBoda AeHEXHbIX cpeacTB Ha CuyeT B pesynbTaTe MOLUEHHUYECKUX AENCTBUM, U OOKYMEHTbI, noATBepxaatowme obpalleHune

nnaTenbLymka B NPaBOOXPaHUTENbHbIE OpraHbl No hakTy AaHHOrO NpaBOHAPYLUEHUS U MoMyyYeHne obpalleHusi TPaBoOXpPaHUTENbHbIMU OpraHamu.

Yka3aHHble OeHexXHble CpeacTBa MCNOMb3ylTCHA ONA BO3BpaTa CPeAcTB nnatenblinky unm banky, ecnum baHk ocyuiecTBun BO3BpaT cpeacTs

nnarenbLuKy 3a cyeT COOCTBEHHbIX cpedcTB. [nsA peanusauun Bbilleyka3aHHOro npaesa baHk umeeT npaBo npeaBapuTernbHO GrokMpoBaTb

COOTBETCTBYHOLLYIO cymMy Ha CueTe KnueHTa;

—  CyMM Ha BO3MmelleHve pacxofoB baHka no onnarte rocnownuHbl 3a roCcyAapCTBEHHYKO permctpauuio unotekn B nonb3dy baHka, Bkrouvas

BHeceHue B EAMHbIN rocygapCTBEHHbIN pPeecTp HEABWXUMOCTU 3anucu o6 unoTeke Kak obpemeHeHMn obObeKTa HeOBWXKMMOCTW, a Takke 3a

BHECEHWNE U3MEHEHWUI 1 AOMNOMHEHWI B pErMCTpaLMoHHYLo 3anucb 06 unoTeke;

—  WHbIX CyMM B Cny4asix, NpegycMOTPEeHHbIX AeNCTBYIOWMM 3aKkoHoaaTensctsom Poccuiickon ®enepauun n gorosopamu mexay baHkom un

KnueHTom, B TOM Yncrne AeHexHbIX CPeAcTB, ykasdaHHbIX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-93 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBopn AeHexHbIx cpeacTB co Cueta KnmeHTa B onnaTty ykasaHHbIX BbilLe CYMM OCYLLECTBNSETCA B pamkax (oopMbl 6Ge3HaANNYHbIX pacyeToB

MHKaCCOBbIMWU MopydeHnaMn. baHk MMeeT nNpaBo NpeabsBNATL MHKAcCoBble Nnopy4veHust k CueTy KnueHTa no ykasaHHbIM B HACTOSILLEM MYHKTE

cymMmmaM. B Tex cnyyasx, korga baHk SBnsieTca nonyvatenem CpeacTs, NEPEBOA MOXET OCYLLUECTBMATLCS HA OCHOBaHUM cocTaBnsiemoro baHkom

©aHKOBCKOro opaepa.

3.16.1. KnueHT gnsa uenew noraweHnsi BO3HMKLIEN y Hero 3agosmkeHHocTu nepe baHkom no KpeguTHeiM gorosopam, No KpeauTHbIM JoroBopam,
obecneyeHHbIM NMNOTEKOM (3anorom HeABVXXMMOro MMyLLIECTBA) U/UNK 3arnorom npas, a Takke no NodbiM 0653aTenbCTBaM, BO3HUKLLMM M3 N0ObIX
[0roBOPOB, 3aKknioYeHHbIX Mexay baHkom n KnveHToMm, BCneacTere NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHOA4ATeNbCTBE
Poccuiickon ®epgepaunm, HacTosAwmMM nopyyaeT baHky B cnyvyae HeoOXOAUMOCTU OCYLLECTBNATL NEPeBOs AEHEXHbIX CPeACTB C MNbbix CueToB
KnuenTa B BaHke Ha CueT KnuneHTa, ¢ koToporo ocyuiecTensieTcst noraweHune Kpeauta, kpeguta, o6ecneyeHHoro nnoTekom (3anorom HegBmxMMoro
MMYyLLECTBA) W/UNn 3anoromM npae, a Takke UHoro obssartenscrtea KnveHta nepen baHkom, B cymMme, HEOOXOAUMOW Afst TAKOrO MoralleHus.

MepeBoa OeHexHbIX cpeacTs mexay Cuetamu KnmeHTa ocyluecTBnseTca B pamkax (opMbl GE3HANUYHBLIX PacyeToB NNaTEXHbLIMU NMOpyHeHUsMA
Ha OCHOBaHWUM pacnopskeHns KnmeHTta o nepmoanyeckom nepesome AeHeXHbIX CPeACTB, AaHHOro baHKy Bbille, NepeBo MOXET OCYLLIECTBNATLCA
Ha OCHOBaHMK cocTaBnsemMoro baHkom GaHKoBCKOro opaepa.

3.16.2. KnueHT Ansa uenen noraweHns 3agomkeHHocTn nepen baHkom no KpegutHbIM goroBopam, no KpeauTHbIM AoroBopaM, obecneyvyeHHbIM
MNOTEKON (3an0romM HeABUXMMOTrO MMYLLIECTBA) U/MMKW 3anorom npas, HACTOSLLMM nopy4vaeT BaHKy ocyllecTBNATL NEPEBOA AEHEXHbLIX CPEACTB B
norawieHvne 3agormkeHHoCT ¢ nboro Cueta KnveHTa B cymMMe, CPOKe U NOpsiAKe, YCTaHOBMEHHbBIX COOTBETCTBYHOLLMM 4OrOBOPOM.

Mpu aToM BaHK MMeeT NpaBO KOHBEPTUPOBATbL AEHEXHble CPeAcTBa B BamnioTy HEMCMOMHeHHOro KnueHToM AeHexHoro obsisatenbcrsa no
BHYTpeHHeMy Kypcy BaHka Ha aaTy 1 BpeMsi OCYLLECTBINEHNS KOHBEPCUN.

KnueHT BblpaxkaeT cBOe cornacve Ha cnucaHne BbaHkoMm AeHeXHbIX CPefcTB, npedycMOTpeHHbIX cT. 101 &3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOU3BOACTBEY», 6e3 gononHuTenbHoro cornacusa KnueHta Ans uenen noralweHust 3agorbkeHHocTu neped bankom no
KpeauTHbiM goroBopam, MO KpeauTHbIM JoroBopam, obecneyeHHbIM WMMNOTEKOoW (3aroromM HeaBMXKMMOrO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuuTtaetcs gaHHbIM KnNeHTOM B OTHOLLEHWUW KaXaoro NOCTYNSEeHUs yKa3aHHbIX AeHEeXHbIX cpeacTB Ha Cyer.

I'IepeBo,q OEeHEeXHbIX CpeacTB CO Cueta KnveHTa B norawleHve 3ad0ImMKEHHOCTU OCyLUEeCTBIIAETCA B paMKax d)OprI 6e3HanMyHbIX pac4yeToB
nnaTeXHbiIMKU NOPy4YeHUAMU Ha OCHOBaHUW pacnopsXXeHUA KnneHta o nepnogn4yeckomMm nepesoae OEeHEeXHbIX cpencts, JaHHOro BaHKy Bbllle,
nepesoa MOXET OCYLLEeCTBIATLCA HA OCHOBaHMM COCTaBnidemMoro BaHkom GaHkoBCKOro opAaepa.

3.16.3. KnueHT BblpaxaeT CBOe corfacve Ha TO, YTO TpeTbe nuuo, KoTopoMy BaHkom Gbinu ycTynneHbl npaBa no [JoroBopam (panee —
nonyyatenb cpeacts), MMeeT npaBo 6e3 nomyvyeHus AononHuTenbHoro cornacus KnuveHta cnucbiBaTh ¢ no6oro Cyeta KnveHTa cymmbl
3afj0mKkeHHOCTM KnueHTa nepeq nonyyaTtenemM cpeAcTs no Takum [loroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKAaCCOBbIMU NOPYYEHUSIMU, 3a
WCKIMIOYEHMEM Crlyyas, ykazaHHOro B criegytollem absaue. TpeTbe Nuuo MMeeT NpaBo NpeabsaBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
CyMMaM 3afofmkeHHoCTM KnneHTa nepen nonyyarenemM cpeacts no JJorosopam, npaea no KoTopbiM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkm BaHkoMm npaB no KpeauTHblM goroBopam, Mo KpeaWTHbIM AOroBopam, obGecneyeHHbIM MMNOTEKOoW (3anoroM HeaBuKUMOro
MMyLLecTBa) n/mnu 3anorom npas, KnueHT nopyyaet baHky coctaBnsTb PacnopspkeHne 1 ocyLecTBNATL pa3oBbli U (MNW) Nepuoanyeckmii nepesos
OEHEeXHbIX CPeaCTB rnosyyaTento cpeacTB B NOpsiake, aHanormyHom onpeaeneHHomy n.3.16.2 O6wmx Ycnosuii.

B cnyuasx, korga nonydvatenb cpefcTB nopyyun BaHky ocyliecTBnaTb c6op M NepeyncrieHne emy npUYMTaoLLUMXCSt OEHEXHbIX CPefcTs,
noanexawuux ynnate KnveHtom, BaHk ocyLlecTBNsieT cnucaHve AeHexHbIX cpeacTB co Cyeta KnueHTa B Lensax Mx nocrnegytoulero nepeesoaa
nonyyaTenio CpPeACTB B MOPsiAKe, NPeayCMOTPEHHOM HacTOSLWMM MyHKTOM O6Lwmx Ycrnosui.

3.17. KnueHT yBEOOMIEH U COrNaceH ¢ TeM, YTO Mpu coBepLleHun KnveHTom nnatexa B MHTepecax TpeTbero nuua (BeirogonpuobpeTtartens) B

37 MoraweHune 3af0MmKeHHOCTH No KpeanTHeIM AoroBopam, no KpeauTHLIM 4oroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABWKMMOTO UMYLLLECTBA) W/Unv 3arorom
npae ocyLLeCTBnseTCca B cooTBeTCTBUM C N.3.16.2.
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MoppaspeneHun BaHka, CucTemMe B TOM YMCIle Ha OCHOBAaHUKM areHTCKOro [0roBopa, AOTOBOPOB MOPYYEHUS, KOMUCCUM, OOBEPUTENBHOIO
yrnpaBreHVsi UM MHoro gorosopa/cornailerns, KnueHty Heobxoammo B TeveHne 5 (Matu) paboumx OHEN C MOMEHTa OCYLLECTBIIEHUS! Takoro
nrnaTexa npegocTaButb B BaHk cBegeHus o BoirogonpuobpeTatene no ¢opme, ycTaHOBREHHOM BaHkom (aHkeTy BbirogonpuobpetaTens),
opurvHanbl  WNM  Hagnexawum o6pa3oM 3aBepeHHble  KOMUW  [JOKYMEHTOB, MOATBEPXKAAKLIMX YyKa3aHHble KrMeHTOM B aHkeTe
BblrogonproBpeTaTens CBeAEHUs, a Takke KOMUIO JOKYMEHTa, SBMSIOLLErocs OCHOBaHWEM [AMs OCYLLECTBIEHWS Bbilleyka3aHHOro nnatexa (B
YacTHOCTU, KOMWIO areHTCKOro JoroBopa, J0roBopa Nopy4veHunsl, KOMMCCUK, JOBEPUTENBHOMO YNPaBREHWS UMW MHOTO JOrOBOpa/CornalleHust).

3.18. baHk BblgaeT KnueHTy Beinncky no CyeTy no ero 3anpocy 3a TpebyeMbivi nepro BpeMeHn B COOTBETCTBUM € Tapudamu. Beinucka no Cuyety
MOXET NPefoCTaBNATLCS:

— B loagpasgeneHun baHka;

—  Yepes KoHTakTHbI LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui. B atom cnyvae Beinucka no CueTy noanucbiBaeTcs
3MEeKTPOHHOW NoANUCHI0 coTpyaHuKa baHka. Beinucka no CyeTy cuMTaeTcs NoanMcaHHoM 3NeKTPOHHON NoANUCLIo coTpyaHMKa baHka un
paBHO3Ha4yHoOW Bbinucke no CyeTy Ha GymaxkHOM HOcuTerne, ecnv oHa OTNpaBrieHa ¢ agpeca 3NeKTPOHHOW noYTel baHka, nmeeT wTamn
C HanmeHoBaHuem baHka, ykasaHue Ha PO coTpyaHvka baHka n ero nognuck (hakcMmmnnbHOE BOCNPOU3BeaeHWE NOANUCH).

—  yepe3 Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCst 9NeKTPOHHOW NOANUCBIO cOTpyAHMKa baHka. Bbinucka no Cuyety
cynTaeTcA NOANMCaHHON 3NEeKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3HaYHoM Beinncke no CyeTy Ha GymMaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnmeHtom B Cucteme, umeeT WTamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
NOAMNUCh.

3.19. Mpu HayMcneHun cymmbl NPOLEHTOB B pacyeT MPUHUMAIOTCS BEnUuYMHa MPOLEHTHOW CTaBku (B MpOLUEHTax rogoBbix), U dakTuyeckoe
KONMYeCTBO KaneHgapHbIX AHEN, Ha KOTOpPOe NpuBeYeHsbl AeHexHble cpeacTtsa. [pu aTom 3a 6a3y bepeTcs AeNCTBUTENBHOE YACHO KaneHaapHbIX
OHen B rogy (365 nnu 366 gHewn COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLIEHTLI HA AEHEXHbIe cpeacTBa Ha CyeTe Co AHS, CrneaytoLLero 3a AHeM 3a4ncneHuns cpeacTs Ha CUeT Ao AHSA cnncanns
cpeacTB co CyeTa BKMIOYUTENBHO (AaHHbIM MYHKT He pacnpocTpaHsieTcst Ha [oroBop Bknaga, Ans KOTOpPOro nopsiiok HauyvcreHus u ynnatbl
npoLeHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPoLUEHTLI Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon AencTeyowmMn Tapudamu. Ynnata npoueHToB
NPON3BOAMUTCS EXXEMECAYHO MYTEM 3a4UCIIEHUSI CYMMbI MPOLLEHTOB Ha yKa3aHHbIN BbILle CYET, eCnu MHOe He npegycMoTpeHo Tapudamm (4aHHbIN
NyHKT He pacnpocTpaHsieTcss Ha [Jorosop Bknaga, 4ns KOTOPOro MOpPsiAOK HAYMCNEeHWs U ynnaTtbl NpPoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [loroBop 6aHKOBCKOro cHeTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHMM NMUCbMEHHOTO 3asiBrieHns KnneHta nubo ero [loBepeHHoOro nvua B ntoboe
BpeMs nNpu nnyHom obpawieHmn Knuenta nnum ero losepeHHoro nuua B baHk, ecnu otgeneHbiMy nonoxeHmuammn O6Lmx YcnoBun He yCTaHOBMNEHO
nHoe. B onpegeneHHbix BaHkom cnyyasix CHeT MOXeT ObITb 3aKkpbIT KnneHTom npu obpatteHun B KOHTaKTHBIV LLEHTP B Mopsiake, NpeayCMOTPEHHOM
B pasgene 10 O6wwmx YcnoBuit. HakonutenbHbIM cHeT MOXET OblTb Takke 3akpblT KnneHtom B Cucteme.

BaHk 3akpbiBaeT C4eT B CPOKM, yKkasaHHbIe B 3asBreHun, nogaHHoMm KnveHTtom no gopme baHka.

3.23. lMpwu otcytctBum lNoapaspeneHns badka B ropoge, B KOTOpoM Obin 3aknioveH [loroBop GaHKOBCKOro cyeTta (B TOM 4ucre B CBS3W C
NpoBOAVMBLIMWU MEPONPUATUAMKU NO onTumusaumm MNogpasgenenunii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHwe Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu aTOM Npu nogaye 3asBreHns B oTHoweHun CueTa, K
KoTopomy BbinyleHa KapTta Ha maTtepransHoM HocuTene, Kapta He noanexwvTt Bo3spaty B baHk.

3.24. MNpw oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHblx cpefcts Ha Cyete KnmeHta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
ncnonHennst [loroBopa ©aHkoBCKOro cyeta, npeaynpeanB o6 atom KnuenTta nytem Hanpaenexnus CMC-coobuenus/ lMyw-yBegomneHmsa Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWs MMCbMEHHOro YBEOOMIEHMS MO aApecy OOCTaBkM GaHKOBCKOW
KOPPECMNOHAEHUMM WU  adpecy perucTpaumm  unm  agpecy akTUHeCKOrO MECTOHAXOXOEHUs W/UNu  agpecy  SNEeKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha CueT KnueHTa He
NOCTYNWUIN AeHeXHble CPeacTBa, yKasaHHbI [JoroBop 6aHKOBCKOro cHeTa CYATaAETCH PacTOPrHyThIM.

3.25. B pononHeHue K ycTaHOBNEHHbIM aevicTBoBaBwnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®egepauum criydyasm 1 ycrnosusam Ans
pacTOpXXEHUS UNKN OTKasa OT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHodaTenbcTBo, npu otcytctBum Onepaumi no Bcem Cuyetam KnmeHta B BaHke B TeyeHne 1 roga badk BnpaBe HanpaBuTb KnueHty
nNpeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop GaHkoBCKoro cyeTa. [ns paccMaTpMBaeMoro criyyasi BO BHUMaHME He NpYHUMAtoTCsl onepauun
no cnucaxHuio baHkom B yCTaHOBNEHHOM nopsiake nnaTtexen B nonb3y baHka, npuuntarollerocs emy Bo3HarpaxaeHusi, wrpadoB, NEHEN N UHbIX
noao6HbIx nnartexen. MNpu HenonyyeHun BaHkom oTBeTa KnueHTta B TedeHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NPeanoXeHus, cornacme
KnueHTa cuntaeTtcsa nonyyeHHsIM BaHkom v Takorn [JoroBop 6aHKOBCKOro cHeTa CHMTAETCs paCTOPrHYThIM MO COrfaLleHno CTOPOH.

3.26. baHk MMeeT npaBO B OHOCTOPOHHEM MOpsiAKke pacToprHyTb JoroBop ©OaHKOBCKOro cyeta ¢ KnMeHTOM B criydae MpUHATUS B TeYeHue
KaneHgapHoro roga 2 (aByx) n 6onee pelieHun 06 OTkase B BbIMOMHEHWM pacrnopsbkeHust KnveHTa o CoBepLUeHuM onepauvu Ha OCHOBaHMM
noAo3peHuid, BO3HUKLLUX ¥ BaHka, 4To onepauusi coBepluaeTcsi B LensxX neranusauuy (0TMblBaHUS) JOXOA0B, MOMYYeHHbIX NPECTYNHbIM NyTeMm,
U1 puHaHCUpOBaHWS Teppopuama.

3.27. KnueHT Brpase nosny4nTb AeHexHble cpeacTsa B pasmepe [octynHoro 6anaHca, 3akpbiToMy B nopsake n. 3.25 O6Lwmux YCrnoeuii, B TeYeHue
3 neT c MOMeHTa pacTopxeHus [oroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHToB, nognexaiime BantOTHOMY KOHTPOSO, OCYLLECTBNSIOTCA MpU ycroBun cobntoaeHus TpeboBaHuii OeNCTBYHOLWEro B
Poccuiickon ®epepaunm 3akoHoAaTeNbCTBA O BarNOTHOM PErYNMPOBaHWM UM BantOTHOM KOHTPOME, B YACTHOCTM, MPU YCMOBUWU NPEACTaBMEHUS
KnueHtom B BaHk Heobxoanmbix OOOCHOBbIBAKOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHMYMBasiCb, AOKYMEHTaMW,
NoATBEPXKAAOLWMMU, YTO dU3MYecKMe nuua SIBNSIOTCS cynpyraMu Unn GrusknuMy poacTBEHHWKaMM, OOKYMeHTaMmu, noaTeepxaarolmmmn dakt
npebbiBaHMsA 3a npegenamu Tepputopun PP, cornalleHnsiMm u OONOMHEHUSIMU K HUM, JOFOBOpaMu 3ailima ¢ HepesuaeHToM, HdopMaumein oo
OXWMAAeMbIX CpoOKax penaTpualum MHOCTPaHHOW BanoTbl U (Mnun) BanoTbl PO npu npegoctaBneHun 3aiMa HepesnaeHTy, CyMmma KOTOPOro paBHa
UNu npesbllaeT onpeaenérHHyo baHkom Poccumn cymmy), cooTBeTcTBYHOLWMX TpeboBaHNAM HOopMaTMBHbIX akToB BaHka Poccun, 6aHKoBCKMMU
BbINMCKaMK, PErMcTPaLMOHHbIMKM OOKYMEHTaMM, [0 COBEpLUEHWUs onepauuu npu CincaHUM AEHEXHbIX CPedCTB B POCCUMICKUX pyGnsix wnu
MHOCTpaHHOW BamnTe co Cyeta KnveHTa (ecnu uHOe He YCTaAHOBMIEHO AEWCTBYHOLIMM 3akoHopaTenbcTBoM Poccuiickon depepaumm mnm
BHYTPEHHUMMW pernameHTamu baHka).

Mpu 3auncnenumn Ha CueT KnueHTa (pe3ugeHTa) OT Hepe3ngeHTa AEeHEeXHbIX CPEeACTB, CBA3aHHbIX C BO3BPAaTOM 3anMa, OCYLLECTBMEHWEM
NPOLEHTHBIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKk4YeHHOro ¢ HepeangeHTom, KnmeHTt npeacrasnseT B baHk nHdopmMauuio o HazHayeHun
Takoro nnaTexa u o JoroBope 3ariMa, B pamMKax KOTOpPOro NoCTynuIn AeHeXHble cpeacTBa, B 00beMe U B CPOKK, YCTaHOBIIEHHbIE HOPMATUBHBLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocobos.

KrnuneHT Bnpase npenoctaButb B baHk o60cHOBbIBaoLWme (NoaTBEPXKAAIOLME) AOKYMEHTbI M MHCPOPMAaLMI0 OOHUM M3 CrEAYIOLLUMX CNOCO6OB:
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—  NOCPeAcTBOM pa3mMelleHus B Cuctemes® ckaH-konuii 060CHOBbLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCTBYLLee MNoapasneneHne baHka 0o coBepLUEHUs BanoTHON onepaumu.

BaHK, Kak areHT BaslloTHOrO KOHTPOns, BnpaBe oTkasaTb KnueHTy B ocyulecTereHun Onepauuu, noanexallert BantoTHOMY KOHTponto (3a
WCKITIOYEHMEM OMepaLmii No 3a4MCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa onepauusi, no MHeHuto BaHka, He
cooTBeTcTBYeT TpeboBaHUAM AeicTaytowero B Poccuiickoii degepaumy 3akoHoaaTenbCcTBa O BantoTHOM PErynnpoBaHnn 1 BamkoTHOM KOHTpore
UM NMPOTVMBOPEYUT BHYTPEHHUM AOKYMeHTam v npoueaypam Batka.

BaHk uHdopmupyeT KnueHTa 06 0Tkase B UCNONHEHUM onepaumnu, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHUs yBEAOMIIEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTta B YacTy onepaumii, COBEPLUEHHBIX C Ucnonb3oBaHnem Crucremsl;

- Myw-yBegomneHnsa Ha akpaHe KoHTakTHOro MobunbHOro yCTpoMCTBa - MPUMEHSIeTCS B OTHOLWeHWMM KnueHTos, nogknioumsLlumnxcs k Cepsucy
«YBegomreHus o6 onepaunsx», ycTaHoBMBLUMX MobBunbHOE NpunoxeHue n BbiOpaBLUMX B HEM OMUMIO NOMyyYeHUs yBegomrneHun B Buae lMyuw-
yBEAOMIEHUI B YaCTW onepawmii, COBEPLUEHHBIX C UCNONb3oBaHWeM CuUctemsl;

- pasMeLLeHnst nHopMauum o NpUYMHE OTMEHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHun KnueHToB, nogkntoumslumxcsa k Cucteme, B
YacTu onepaumii, COBEPLUEHHbIX C UCMoNb3oBaHNneM CUCTEMBI,

- uHdopmumpoBaHua KnveHta no ykasaHHbiM KnueHTom BaHky koHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro tenedoHa Knuenta,
3MNeKTPOHHas noyTa u Ap.) - B 4acTu onepauuii, coBepluéHHbIX B MNogpasgeneHun baxka.

3.29. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALlen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
AEHEeXHbIX CPEACTB, HAXOAALWMXCA Ha ykasdaHHOM(bIX) CueTe(ax), B Aonnapbl CLUA nnu espo no Kypcy baHka Ha gaTy ocyLLeCTBNeHUst KOHBEPCUK,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThiv(ble) B gonnapax CLUA wunu eBpo, a B cnyyae
otcytcTeusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMAET NepeBOs CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM ykasaHHbIX B HACTOSALLEM MYHKTe onepaumi baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BblleaLieni(1x) ns
obpalLeHus.

3.30. B cnyyae pactopxeHus [joroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnueHTa, BaHk He no3gHee 7 kaneHgapHbIX OHEN nocne nonyyeHusi
COOTBETCTBYIOLLENO NUCbMEHHOIO 3asiBneHus KnueHTa nepeBoanT AeHexHble cpeacTBa B pa3Mepe [OCTynHoOro 6anaHca Ha cyeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAOLLIMXCA CYMM KOMUCCUOHHOO BO3HarpaxkaeHusi (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactea KnneHty
Hann4yHbIMK Yepes Kaccy BaHKa, ecnn oTaenbHbIMU NONOXEHUAMN O6U.WIX Ycnosun nnu ,quICTByIOUJ,I/IM 3aKoHO4aTesibCTBOM He YyCTaHOBJIEHO
NHoe.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. Mocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawaeT npuHuMaTb oT KnueHta PacnopskeHus K MCNOMHEeHWo, a NocTynawwme Ha 3akpbiThbii CyeT CcyMMbl BO3BpallaloTcst B 6aHK
nnaTenbLymka.

3.32. Mpu Bblaaye HanM4HbIMU APOGHBLIX CyMM AEHEXHbIX CPEACTB, HAXOAUBLUUXCS Ha CyeTe, TPeOYIoLWMX BbiAauy MOHET B MIHOCTPaHHOW BantoTe,
BaHk BnpaBe Bblgatb KnmeHTy cymMy Apo6GHOro octaTka AeHEXHbIX cpecTB B BantoTe Poccuiickoi ®egepaumm, npy 3STOM Npu Bbigaye AeHEXHbIX
CPEeACTB MUCNONb3yeTcs BHYTPEHHUI Kypc BaHka Ha faTty v BpeMsi COBEPLLEHNS onepaumn.

3.33. baHk BMpaBe COCTaBMATb PacnopskeHns Ha ocHoBaHWUK 3asBneHus Knvexta ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeYncrneHmnst JeHeXHbIX CPeOCTB PEKBUSUTLI.

3.34. KnneHTt 06sa3yeTcs ocywectenate Onepaumn no Cuety B NogpasgeneHusx baHka Toro pervoHa, B KOTOPoM eMy Obinl oTKpbIT CueT. lMpu
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasnenerusax baHka MHbIX pernoHos,
MHGOPMaLIMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4mTs B nobom MogpasgeneHun bawxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHus ycnyru B BbibpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta o6cnyxmBaTbCs UMEHHO B
3TOM pervoHe, KnneHT o6s3yetca oTkpbiTe CueT B ogHoM 13 Mogpasaenennii BbIbpaHHOro nm pernoHa. [na 3akpbitna Cyeta KnmeHT 065a3yeTca
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM emy Bbin OTKpbIT Cuer.

3.35. MNpwu 3akpbiTun Mogpasgenenni baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4Yucre B CBS3U C
NPOBOAVMBIMI MEPONPUSTUAMI NO onTuMnsaumu MNoapasgeneHnii baxka), CyueT nepeBoanTCca Ha o6cnyxuBaHue B MHoe MNoapasgeneHune baHka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbix B M. 2.15 O6wmx Ycnosui. JanbHelee coBeplueHre onepalmin BO3MOXHO
npw obpaweHnmn KnueHTa B ykazaHHoe lNogpasaenenne baHka, ecnv nHoe He npegaycMoTpeHo O6LwmmMmn Ycnosusamu.

3.36. lMoraweHne 3agomkeHHOCTM KnuneHTa, BO3HUKLLIEN He B CBS3WM C NpegoCTaBfeHMeM UMW noralleHnem KpeauTa no mobbiM 3aknioyYeHHbIM
mexay KnueHtom u BaHkom KpeAuTHbIM JoroBopam, BkmoYas HecaHKUMOHMPOBaHHLIA nNepepacxod, NPOW3BOAUTCS Mepeq noralleHvem
3a40mKeHHOCTU KnneHTa, BO3HMKLLIEN B CBS3W C NPpeOoCTaBNIEHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeanTHbIM I0roBopaMm, 3akmo4eHHbIM
mMexay Knuentom n BaHkom, ¢ no6oro nsz CyetoB KnueHTa, oTkpbIThiX B BaHke, 3a ncknodeHnem CuetoB Bknapa.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3aKM4YeHHbIM ¢ BaHKkoM KkpeauTHbIM JOroBopaM B MONHOM obbeme norawleHue obssatensctB KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM ChNUCaHMs AeHexHbix cpeactB co Cuyeta KnueHta B cootBetcTBUM ¢ n. 3.16 OOwWmx Ycnoeun) ocyliecTensieTcs B
cneaytowen odepegHoCTy:

1) npocpoyeHHble NPOLUEHTHI 3a NoMb3oBaHMe NOTPeOUTENbCKUM KpeauToMm;

2) NpOCPOYEHHbIE MPOLEHTLI 3a NOMb30BaHME UMNOTEYHBIM KPEAUTOM;

3) npocpoveHHas CyMMa OCHOBHOIO Josira no noTpebuTensckoMy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBCKOMY KpeauTy (MPUMEHMMO K NOTPEeOMTENBCKUM KpeauTam,
BblAaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycTolKa (LWTpadbl, NEHWN) HA MPOCPOHEHHYIO CYMMY OCHOBHOFO 0rra no noTpebuTenbCckoMy KpeamTy (MPUMEHUMO K NOTPEBUTENLCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NpOLEeHTbI, HAYNCNSAEMble Ha NMPOCPOYEHHbIA OCHOBHOM AOMT N0 NOTPeOUTENLCKOMY KpeauTy (ecnv NpUMEHNMO);

8) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbBIA OCHOBHOW JOMN MO UNOTEYHOMY KpeauTy (€Cnu NpUMMEHUMO);

9) NpoueHTbI 3a NoMnb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;

10) npoueHTbI 3a Nonb3oBaHWe UNOTEYHbIM KPeanToMm;

11) cymma OCHOBHOrO fonra no noTpebutensckomMy KpeauTy;

12) cymma OCHOBHOrO Aorra no UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemMecsayHas KoMmmucems (ecnym NPUMEHNMO) NO NOTPEOUTENECKOMY KpeauTy;

14) npocpoyeHHas exemMecsyHas KoMuceums (ecnm NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

38 B criyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KneHTbI, sBnstowmecst
ndepxatensamu Maketa yenyr «MpeMuanbHbii», «MpemuanbHbii 5», «Mpemuym [npekT», BNpaBe NpefocTaBuTb B BaHk Ans NpoBefeHVs BarntoTHON onepaumn ckaH-
Konuum 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbii BaHkom agpec
3MEKTPOHHO NOYTHLI C apeca AMEeKTPOHHON NoYThl KnueHTa, paHee npesoctasneHHoro B bakk.
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15) exxemecs4Has koMmmccus (ecnm NPUMEHNMO) No NOTPebUTENbLCKOMY KpeauTy;

16) exxemecs4Has KOMUCCUSA (€CN MPUMEHNMO) NO UMOTEYHOMY KPEAUTY;

17) HeycToMKa (WTpaddbl, NEHW) Ha NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBUTENLCKOMY KpeanuTy (MPUMEHMMO K MOTPeOUTENBbCKMM KpeauTam,
BblgaHHbIM Mo 30 mioHa 2014 roga BKAYMTENBHO);

18) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE MPOLEHTLI N0 UMOTEYHOMY KPeauTy;

19) HeycToMKa (LWTpadbl, NEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO [0Sra no noTpeduTensCckomy KpeauTy (MPUMEHMMO K NOTPebUTenbCKUM
KpeauTam, BblgaHHbIM No 30 nioHs 2014 roga BKYUTENBHO);

20) HeycToOMKa (LWUTpadbl, NEHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOMO AOMra No UMNOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycToWKa (WTpadbl, NeHN) Ha NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNN MPUMEHMMO) UMOTEYHOMY KPEeauUTY;

23) cynebHble n3gepXkkn 1 uHble pacxoapl baHka no B3bICKaHUIO 3a40MKEHHOCTY;

24) pacxogbl BaHka, cBsi3aHHble C MONyYEHWEM MUCMOSMHEHNA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuven npas baHka no no6biM
obecneuntenbHbIM [OrOBOPaM, 3aKMOYeHHbIM B KadecTBe obecneyeHus MCNonHeHWs ob6s3aTenbCcTB 3aeMuiyka no KpeauTHOMY
[0rosopy (NPMMEHMMO K UNOTEYHbIM KpeauTam).

3.38. Mpu Hanmummn y KnneHTa B baHke HECKONbKMX KpeaWUTOB OAHOro BuAa (Hanpumep, ABYX NOTPEOUTENLCKUX KPEOWUTOB) U HEAOCTATOYHOCTU
OeHexXHbIX cpeacTB KnueHTa aonst UCNosniHeHUst UM 0653aTenbCTB MO BCEM 3aKMOYEHHLIM C BaHKOM KpeaWTHbIM JoroBopaM B MOSIHOM OGbeme,
noraweHune obasatenscTs KnneHTta (B TOM Yncre, HO HE UCKIMKOUUTENBHO, MYTEM CNUcaHWsa AeHexXHbIX cpeacTs co Cueta KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6Lmx YcnoBuin) ocyLLecTBNSAETCA B O4EPEeQHOCTH, YkazaHHoM B Nn. 3.37 O6wux ycnosui. MNpun 3TOM No kpegmTam O4HOro B1uAaa cHadana
OyoeT norawaTbCs 3a40SMKEHHOCTL NO KPEAMTHOMY JOrOBOPY, 3akntodeHHOMY 6onee paHHel aatoi. B crnyyae ecnv Aathbl 3aKnoYeHUst KpeANTHBIX
[OroBOpOB COBMNajaloT, BbIOOp KpeauTa, noralaemoro B NepByto odepeb, ocyllecTBnsaeTcs baHkom.

3.39. KnneHTy B pamkax 3aknioveHHoro ¢ bavkom [loroBopa HGaHKOBCKOro cyeTa MOXET ObITb OTKPbITO Heckorbko CYeToB Ha OCHOBaHUWM €ero
BOMEN3bABNEHNsi, cnocobbl MKCMpOBaHMSA KOTOporo onpegensitotcst baHkom. 3akpbitue KnveHToM ogHoro u3 C4yeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a coOoOM pacTopxeHus AaHHoro [orosopa. baHk BnpaBe ycTaHOBUTb B OTHOWeHWM KnuveHTa
OorpaHNYyeHnsi No KONNYECTBY OTKpPbIBaeMbix emy CyeToB.

3.40. BonensbsieneHve KnuneHTa Ha OTKpbITME TEKyLLEro cyeta B paMKkax MocrnegHero 3aknodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnveHTom yepes:

-  KoHTaKTHbIN LeHTp. B aToM cnyyae KnneHT coobLuaeT KonNM4YecTBO U BantoTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cwucrtemy B nopsigke, npegycMoTpeHHoM Ycnosusimm JO.

- Cant baHka (B pamkax nogadu 3asBrneHuWs Ha Bbinyck BaHkoBckow kapTbl). 3asiBneHve KnueHta nognucbiBaeTca Kniovom npocton
3NEKTPOHHOM noanucu B cooTBeTcTBMM ¢ Ycnosusmu [O.

3.41. KapTouka c obpasuamu noanuceil M OTTMCKA NevaTu He MNPEeACTaBnsieTcs B Criyvyae, ecrnv pacropsbkeHue OeHEeXHbIMU CpeacTBamu,
HaxoZswmmMucs Ha CueTe, ocyluecTBrseTcs 6e3 npeactasneHus B BaHk PacnopsikeHusi o nepeBoae AeHeXHbIX CpeacTB Ha GyMaXKHOM HocuTere,
a Takke B crnyyae, ecrnuv Takoe PacnopsbkeHne cocTaBnsieTcs U noanucbiBaeTcst baHkom.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneaytowem KapTodku ¢ obpasuamm NoAnucen 1 oTTucka nevatn nepedmcrieHme AeHexXHbIX CPeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOObIMKM cnocobamn, npegycMoTpeHHbiMM O6WwmumKn YcnoBusiMM M 3akoHodaTtenscTBoMm Poccuiickon
depepaumm.

3.42. KnueHTy MoryT OTKpbiBaTbcs HakonutenbHble cyeta®®. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPU NUYHOM obpalleHun KnveHta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

BaHk Brpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHusa BaHkom OTKpPbITUA n/vnn
chnymmaaHmsq HakonutenbHoro cyera, a Takke B UHbIX crny4vaax, yCTaHOBJIEHHbIX B Tapudbax no HakonuTenbHbIM cHETaM.

3.43. B uensx 3auncneHns bBrompkeTHbIX BbinnaT KnMeHTy MoxeT ObiTb OTKPbIT BIogXXeTHbIM CcYET, B TOM YMcne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO Bbinycka Kk Hemy KapT
MnartexHbix Cuctem Visa International/MasterCard International n Hao6opoT, Ans vyero KnueHty Heobxoaumo ob6paTtntbes B MogpasgeneHne baHka
C NUCbMEHHbIM 3asiBNEeHMEM unn nopatb 3asaBneHve depe3 KoHTaKTHbIM LEeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnoswii. [daHHble
NOoXeHNst He orpaHn4YMBatoT NpaBo KnueHTa Ha nonyyeHne BrogKeTHbIX BbINAAaT Ha TEKYLLUIA CHET ¢ NoObIM peXnMOoM, Npu yCrnoBumn cobniogeHms
TpeboBaHuii n. 1.14 O6wux Ycnosuii.

3.44. Mpu noctynneHun Knuenty BrogpketHol Bbinnathi*® Ha CueT, K KOoTOopoMmy BbinywieHa Kaprta [MnatexHon Cucrtemsl Mastercard
International/Visa International, KnueHT nopy4aet baHky:

- npu Hannunn y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlofxeTHyIo BbinnaTty Ha 3TOT BIomKeTHLI cYeT;

- npu otcytcTBum y KnneHta BrogxeTHOro cyeta — oTKpbITb eMy BrogXeTHbI CHET 1 3a4nCnnTb Ha Hero NOCTyNMBLLYIO BlompkeTHyo BbinnaTy.
O6 ncnonHeHun ykasaHHOro nopyyeHus baHnk nHgopmupyet KnueHta nytem HanpaeneHnus emy yBegomrieHust B oopme CMC-coobuieHnsa Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta.

3.45. BaHk BnpaBe ycTtaHaBnMBaTb NMUMUTHLI B OTHOLEHUM Onepauuii no CyeTy, B TOM YMCNE OCYLLECTBNSEMbIX C UCMonb3oBaHWeM KapTbl,
CucTembl, BBOAUTb OrpaHUYeHKs Mo NpoBoAMMbIM B BaHke onepauusam B MHOCTpaHHOW BantoTe. B cnyyae, ecnu ycTaHOBNEHbI MUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM 4MCne OCYLLECTBISEMbIX C Mcnonb3oBaHMem Kaptbl, Cuctembl, BaHk ocyliectBnsieT Onepauun no Cuety B npegenax
YCTaHOBIEHHbIX JIMMUTOB.

3.46. NMocTosAAHHbIEe Nopy4eHUst
3.46.1. KnneHT moxeT odhopmuThb B MNoapasgeneHnn baHka MNocTtosHHOE nopyyeHne Ha criegytolume Lenu:

—  nepesof / KoHBepcus cpefcTs BHyTpy BaHka mexay Cuetamn®! ogHoro KnueHTa;

—  noraweHue 3agomkeHHocTn no KpeamTHom kapTe;

— nogdepaHwe ocTaTka Ha TeKyLueM cyeTe;

— nepeBopj cpeacTts co CyeTa B MHOCTPaHHOW BankoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpenenéHHbix HUxe crnyyasx [MoctosHHoe nopyyeHne mMoxeT BbiTb ochopmMneHo KnneHTom yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobwaeTt Bce ycnosus [MOCTOAHHOrO nopy4veHuss coTpygHuky banka. OdpopmneHve u noarsepxaeHue [MOCTOSAHHOrO MOpyyYeHUs
OCYLLEeCTBISIETCHA B COOTBETCTBUM € NpaBunamu Pasgena 10 O6wux Ycnosui.

Yepes KoHTakTHbI LeHTp baHka KnmeHTom MoryT 6biTb odhopmieHbl MoCcTOsHHbIE NOPYYeHUS Ha NepeBOA OEHEXHbIX CPEACTB Ha cregyolume
uenu:

39 HakonuTernbHbIN CYET HE MOXET BbITb UCMONb30BaH AM1s 3a4McrieHnst 3apaboTHOM nnaTtel B pamkax CornalueHums.
40 [MonoKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKOA peanusaumm.
41 3a ncknoveHnem [enos3nTHoro cyeTa, HaumHas ¢ 15.11.2017
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- nepesop / KoHBepcus cpeacTs BHYTpK Banka mexay Cuetamu®! ogHoro Knnenra,
—  rnorawleHue 3agoskeHHocTy no KpeautHoin kaprTe,
—  rofgepXaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moOXHOCTb Od)OpMJ'IeHVIH YKa3aHHbIX BbllLlE€ TUMNOB [MoCTOSAHHBIX I'IOpy‘-IeHVIVI npenocrtaBndaeTcd no mepe TEXHUYECKOn peanunsauun.

BaHk BnpaBe oTka3atb KnveHTy B odopmneHun MNocTosHHOro nopyyeHus vyepe3 KOHTaKTHbIM LEHTP B Criydae OoTCyTCTBUSA B baHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta n/wunn agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yvcne npu Hannyimm y baHka ocHoBaHW
nonaraTb, YTO MNpedocCTaBneHHbIn paHee KnueHTom B BaHk Homep MoOunbHOro TenedoHa W/unuM agpec 3NEeKTPOHHOW NoudTbl Gonee He
npuHagnexuT KnueHry.

3.46.3. B Cucteme*? banka KnneHTom MoryT 6biTb odbopMrieHbl MoCTosiHHbIE MOPYYeHUs Ha NepeBo/ AeHEXHbIX CPeCTB Ha crieayolme Lenu:

—  nepeBOA CPEeACTB B POCCUIICKUX PYyBMsiX M MHOCTpaHHOM BasoTe BHyTpu BaHka mexay Cyetamu®® ogHoro KnveHTa, B TOM Yuche Ans uenen
noaaepXxaHusa octartka Ha TekyLleM cyeTe;

— nepeBop cpeacTs co CueTa B POCCUNCKUX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (NyTem perynsipHbix NepeBodoB B POCCUNACKMX pybnsx mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBoA CPeACTB B MHOCTPaHHOW BantoTe NuMbo B pOCCUNCKMX pyOnsX.

Mopsgok nognucaHusa ykasaHHbIX Bbllle MOCTOSIHHBbIX MopyyeHui onpegensietca Ycnosuamu OO. MNpy Hanuynmm TEXHUYECKOW BO3MOXHOCTU
lMocTosiHHOE nopy4veHve Ha MepeBOf AEHEXHbIX CpeACTB AnA Leneil onnatbl CTPaxoBOW MpeMuu No 3aknoyvaeMbiM KnveHTom gorosopam
CTpaxoBaHWs HeABUXMMOCTU CO CTPaxXOBbIMW KOMNaHNAMKN — napTHepamu baHka moxeT 6bITb odopmneHo B Cucteme.

3.46.4. KnneHT BnpaBe oTMeHuTb [locTosiHHOoe nopydvenue. Ons atoro KnuneHT npepoctaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOSAHHOrO
nopy4yeHusi. 3asBneHve 06 oTMeHe MoCTOSIHHOrO NopyyYeHnst MoXeT GbITb NnogaHo KnueHTtom:

— B llogpasgenexun baHka;

— Yepe3 KOHTaKTHbIV LIeHTP B MOPSAKe, aHanorMyHOM ykasaHHoMYy B 11.3.46.2 O6Lwmx Ycnosuii (MpUMeHMMO AN TUNoB MOoCTOSIHHBIX NOPYYeHui,
ykasaHHbIx B N.3.46.2 O6wwmx Ycnosun);

— B Cucteme B cootBetcTBUM C Ycnosusmm IO (MpymMeHnMo Ans TunoB MOoCTOAHHBLIX MOPYYEHWI, YkasdaHHbIX B M. 3.46.3 O6Lmux Ycnosuit).
BaHk ncnonHseT 3asiBneHne 06 otmeHe [NocTosHHOro nopyyeHns B AeHb obpaluenns KnneHta. Ecnn otmeHa MocTostHHOro nopy4eHust npuxoanTcs
Ha AaTy ucnonHeHns MNocTosHHOro nopyyeHusi, To baHk UcnonHaeT nnaTtexu, HanpaBneHHbIe Ha UCNonHeHne, O MOMeHTa npuema baHkoMm K
MCMOMHEHWI0 3asBneHns 06 oTMeHe MOCTOSHHOro NopyYeHus.

3.46.5. [enictBne MNoCTOAHHOrO NOpyYeHMs NpekpallaeTcs:

— npu nogaye KnmueHTom 3asiBneHns o6 oTMeHe MocTossHHOro nopy4eHus.

—  MpW UCTeYeHUn cpoka AencTBrS MNOCTOSHHOMO NopyYeHUs;

—  npw nonyyeHun baHkom ceBeaeHu o cmepTu KnuenTa;

—  npv nogaye KnneHTtom 3asBnenuns o 3akpbitum Cuyeta (ogHoro n3 Cyetos), ykazaHHOro(bix) B NMOCTOSSHHOM NopyyYeHuu;

—  NpW npekpalieHnn OeNcTBus ykasaHHoro B [locTosHHOM nopydeHun [orosopa Bknaga, 3aknioudeHHoro mexay baHkom u KnneHTtom
(npyMeHMO ans MNMoCTOAHHBIX MOpyYeHniA, odopMneHHbIX k CyeTy Bknapa);

— 1PV OTCYTCTBUM Kakunx-nubo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBIM MOpyYeHeM B TedeHne TpuHaguaTv Mecsues
noapsn;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbBIX CPEACTB, B TOM YUCIE NPU U3MEHEHUU TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccum Kk nopsigky 3anonHeHUs Mofen nnaTexHOro nopyyYeHusi (MHOro PacnopshkeHwsl) B TEYeHMe Ccpoka
Aenctaus MoCcToAHHOro NopyyeHus;

— ecnu BUK BaHka nonyuyatens cpencte Gonee He npucyTcTByeT B obliepoccuiickom cnpaBovHuke BUK PP (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTtcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;

— NPV U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;

—  npv nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
[MocTosAHHOro nopy4eHus, ocpopmneHHoro KnueHtom ans uenewn onnaTtbl CTPAxoBOW NPeEMUU MO AOroBOPY CTpaxoBaHus, 3akntod4éHHomy ¢ OO0
«CK «ParddarseH Jlandy).

3.46.6. KnneHT BnpaBe n3MeHUTb Cpok AercTBUSA MNOCTOSHHOrO nopy4veHus. 3asisneHme ob n3mMeHeHUn cpoka AencTers MocTOAHHOro NopyyYeHnst
MOXeT ObITb NogaHo KnneHtom:

— B [logpasgenenun baHka;
—  yepe3 KOHTaKTHbIA LLEHTP B Nopsiake, aHanormyHom ykazaHHoMy B n.3.46.2 O6wmx Ycnosuin (npumeHuMo Ans MocTosHHbIX NOpYyYeHUi,
0hOPMIIEHHBIX B COOTBETCTBUM € N.3.46.2 O6Lwumx Ycnosuin);
— B Cucreme (MpymeHuMmo ans TunoB MNMocCTOsIHHBIX NOpYYeHU, ykadaHHbIX B M. 3.46.3 O6wmx Ycnosui).
BaHk ncnonHsieT 3asBneHve o6 M3MeHeHun cpoka AencTBusi MoCTOSHHOIO MopyyeHusi B AeHb obpalleHns KnueHTta. Ecnv nsmeHeHve cpoka
nencTeusi MoCTOsAHHOrO NOPYYEHMS NPUXOANTCSA Ha AaTy UCMOSNHEHUS MOCTOSIHHOrO NOpPyYeHns, TO BaHK MCNOMHSET NnaTexu, HanpaBneHHble Ha
MCMOnHeHne, A0 MOMeHTa npuemMa baHkoM K ncnonHeHuto 3asBneHns 06 N3MeHeHUn cpoka AencTens NMocToAHHOro NopyYeHus.

3.46.7. KnneHT MoxeT ohopMuTb MOCTOSIHHOE MOpYyYEHUNE, YCIIOBUS U NOPSIAOK UCMOMHEHUS KOTOPOro MOryT OT/MYaThbCs OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn un ykasblBaTbcsa B NOCTOSSTHHOM nopyyeHum (npy Hanuumm y baHka cooTBETCTBYHOLEN BO3MOXHOCTM).

3.46.8. [lata ucnonHeHus nepeon onepauum no MocTosstHHOMY MOPYYEHUO HE MOXeT ObiTb paHee OnepaLMoHHOrO AHS, CneaytoLlero 3a OHEM
NpUHATUA BaHkoM K ncnonHeHuto MoCcTosHHOrO NOpyYeHUsi, ecnu nHoe He npegycmMoTpeHo OBLWMMK YCnoBusmMm.

3.46.9. Ecnu lMocTosiHHOE nopyyeHne odopMIIeHo Afs Lenv nepeBofa AEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe B CTOPOHHWUI BaHk unm Ha
cyeTa TpeTbUX NuL BHYTpKU BaHka, nononHeHust Bknaga, YactuyHoro Bo3sparta cyMmMbl Bknaga (6e3 npekpalueHuns aencteus [lorosopa Bknaga“4),
TO Npu BHECEHMU KnMeHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4nCreHMn OeHEXHbIX CpeacTB Ha CuyeT, K KOTopoMy 0dhopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHEHUst NOCTOSIHHOIO NOpyYeHus], ykasaHHble EHEXHbIE cpeacTBa He byayT
yuTeHbl B [JocTynHom GanaHce. [ns MNMocTosiHHbIX MOpyYeHuiA, 0OPMIIEHHBbIX ANS Lenv nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCUW, MoralleHusi 3agomkeHHocTu no KpeauTHol kapTe, noaaepxaHusi octatka Ha CyeTe, nmepeBofa B WHOCTPaHHOW BarTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTynueliMe Ha CYeT, K KOoTopomy odpopmreHo [ocTosiHHOe nopyyeHue, He
nosgHee npefenbHOro BpeMeHn UcnonHeHuss BaHkom [oCTOsIHHOro nopy4yeHusi, MHOpPMaumMs O KOTOPOM AocTynHa Ha Cante baHka, B gaTy
ucnonHeHust MocTosiHHOro nopyyeHus 6yayT yuTeHbl B [locTynHoM 6anaHce.

3.46.10. lNocTosiHHOE nopy4yeHne ucnonHAeTcAa B [AeHb WCMOJIHEHUA [MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJTHAKTCA

42 HaumeHoBaHue ycnyrm B Cucteme - «ABTONnaTexm».
43 3a ncknoveHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
44 MpumMeHnmMo ans MoCTOAHHBIX NOPYYEHNii, 0dopMeHHbIX Ao 15.11.2017.
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npegycMoTpeHHble B JaHHOM [NocToAHHOM nopy4yeHun ycrosua Ana ero UCnoJsiHeHus.

3.46.11. Tpn HegoOCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CyeTe And UCNonHeHus MNoCTOSHHOMO NMOPYYEHUS C PEXUMOM UCMOMNHEHMS NO rpadouky
BaHk npegnpuHMMaeT NOBTOPHbLIE MOMbITKMA ANS UCMONHEHNA Takoro MNocTosiHHOro nopy4deHus B TedeHne 3 (Tpex) OnepaumoHHbIX AHEN noapsas
(ans lMocTosiHHBIX NopyYeHui, 0dPOpPMIEHHbIX NOCpeacTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTosiHHOM
nopydeHun (ans MNMoctosHHbIX Nopy4YeHniA, opopmneHHbIx B MNoapasgenerHun baHka nubo yepes KOHTaKTHbIN LEHTP).

MocTosiHHbIE NOPYYeHMs ANS Lenel noraleHnst 3agomKeHHocTn no KpeamTHom kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CYyMMbI MriaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpegutHon kapTte/3agomkeHHOCTM Ha AaTy Bbinuckn/O6Lwel 3agomkeHHOCTU no KpeamTHon kapTte, npu
OTNIOXXEHHOM MCMOMTHEHUW UCMOMHSIOTCA Ha aKkTyarbHY0 Ha AaTy UCMOMHeHUs cymMy MuHMManbHOro nnaTexa/yka3aHHOro Buaa 3agoshkeHHOCTU
no KpegutHon kapTe.

3.46.12. Ecnu pata nepeuncneHnst AeHexHbIX cpeacTs no MoCcToAsHHOMY NopyyYeHuto NpuxoauTcst He Ha OnepawumnoHHbIN AeHb, OCYLLECTBNEeHNe
ovepefHoro nnatexa no MocTosHHOMY MopyyeHuto npoussoanTca baHkom He nosgHee cnegytowero OnepauMoHHOro AHA ¢ AaTtbl (CobbITHS),
ykasaHHol(oro) KnueHtom B lNMocTtossHHOM nopyyeHuun. Ecnn gata (cobbitue), ykasaHHas(oe) KnmeHTom B IMOCTOSIHHOM NopyyYeHny NpuxoauTcs Ha
4Yncro, KOTOPOro HET B COOTBETCTBYHLIEM Mecsile, nepeyncrieHne AeHexHblX cpeacTtB co Cyeta no Takomy [1oCTOSHHOMY MOpyYeHuto
ocylecTensieTca bankoM B nocnegHun OnepaunoHHbIi AeHb Mecsua.

3.46.13. Ecnm pata ucnonHeHusi MocTOSHHOTO MopyYeHns Ans Lenei NononHeHus/ YacTUiHOro BoaspaTta cymMmbl Bknaga** cosnanaet ¢ matoi
npoaneHnsa Bknaga, To ucnonHeHue [OCTOSHHOIO MOPYYeHMS OCYLLECTBMSIETCS He nosgHee cnegywowero OnepaurMoHHOro AHSA, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCMOBUIA, NPeayCMOTPeEHHbIX B [TocTossHHOM nopydeHun n O6wmmn Ycenosmamu.

3.46.14. Ecnn B cOOTBETCTBUM C yKasdaHHbIMU B [10CTOSIHHOM nopyyeHun ycnosusMu BaHk ucnonHset lNMocTosHHOe nopyyeHue He nosgHee
CreayroLero AHA nocre NocTynneHns AeHeXHbIX cpeacTs Ha CueT?®, k koTopomy odopmrieHo MocTosHHOe nopyyeHue, NobbIM cnocoboM, To
nocrnegHee UCMonHAeTcs Npu MobbIX NOCcTynneHusx Ha CyeT, K KoTopoMy odopMiieHo MocTosiHHOe NopyYeHne, 3a UCKMIOYEHNEM CReaYLLNX:

—  3a4McneHue CyMMbl KpeauTa, nony4YyeHHoro B baHke;

—  3a4McneHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMBOYHO CNnCaHHbIX paHee cpeacTB co CyeTa;

—  3auyucneHue Ha Cyet nmobbix cymm co Cyeta Bknaga.

3.46.15. Ecnn B cOOTBETCTBUM C YKa3aHHbIMK B [OCTOSIHHOM MnopydeHuun ycnoBusiMu BaHk uncnonHsieT MocTtosiHHoe nopyyeHue no cobbiTuio
3a4ncneHns 3apaboTHol nnaThbl, TO [OCTOSIHHOE MOpyYeHWe UCMOSHSAETCS Kak Npu 3aducrnieHMn 3apaboTHol nnaTbl oT KomnaHum, Tak u npu
3auncneHnM MHoro nepesBofda Ha CyeT C Ha3HayeHVeMm mnrnaTexa, CBMAETENbCTBYIOLWMM O nepedncrieHnn 3apaboTHow nnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesogam).

3.46.16. Ecnn wncnonHeHne HeckomnbkuX [1OCTOAHHBLIX nopyyvyeHur KnveHTa npuxogmMTCs Ha OAWH WM TOT Xe AeHb, TO nocrnefoBaTenbHOCTb
ncnonHeHns MocToAHHLIX NOpyYeHnt onpeaenaTcs baHkom camocTosTenbHoO.

3.46.17. Ecnu B geHb ncnonHeHus MNoctosHHOro nopyyexusi Ha Cyete KnuneHTa, ¢ KOTOPOro OCYLLECTBNAETCA NEPeBOA/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CpeacTB, HEOOXOAMMbIX Ofst ero UcnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He ucnonHsieT. McknoueHve cocTaBnsioT
[MocTosiHHbIE NopyYeHus, OPOPMIIEHHbIE B CYET MoraweHunst 3agormkeHHocTu no KpeouTHol kapTe, MO KOTOpPbIM CymMMa nepeBoda paBHa
MuHumaneHoMy nnatexy no KpeauTtHon kapte, O6Lien cymme 3agormKeHHOCTU. o TakMMm [oCTOsIHHBIM NOpYYeHUsiM Npu OTCyTCTBUM Ha CyeTe
BCEN CYMMbl JEHEXHbIX CPeACTB, HEOOXOAMMOM ANs UX UCTIONHEHNs, BaHK OCyLLEeCTBNSET YaCTUYHbIN NnaTex B pasmepe JocTynHoro 6anaHca.
Mpwn HencnonHeHumn MNoCTOSTHHOIO NOpPYyYeHWs, CreayloLlee NnepevncreHne geHexHbIX cpeacTs OyaeT OCyLEeCTBIEHO B COOTBETCTBUM C yKa3aHHbIM
B MNOCTOsIHHOM NopyYeHWn NopsaKoM onpeaeneHns aatbl nepesoaa.

3.46.18. Ecnu paccuynTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSHHOM MOpPYyYeHUM yCroBuaMM cymmMa nepesoaa Gonblue MakcumasbHOM
CyMMbl MepeBofa, yCTaHoBrneHHon TapudaMu unu ykasaHHon B [OCTOSAHHOM MOpyYeHWK, TO cymMma nepesogda no [MOCTOSHHOMY MOpYYeHo
COCTaBMSAET HaMMeHbLLEE N3 YKasaHHbIX 3HaYeHW.

3.46.19. lNocTosiHHOE MopyyeHWe He ucronHseTca baHkom, ecnn paccuMTaHHasi B COOTBETCTBMM C yKa3aHHbIMU B [MOCTOSHHOM MOpyYeHuu
YCroBMsSIMM CyMMa NepeBoa MEHEE MUHMMAIIbHON CyMMbI NepeBoa no MNMoCTOSHHLIM MOPYYeHNsIM, ykazaHHOW B Tapudax (ecnm npuMeHnmo).

3.46.20. Mpy nepeBode AeHEXHbIX cpeacTs mexay CueTamu KnuveHTa, OTKPbITLIMU B pasHbIX BanoTax, UMM ecnv BanioTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpYYeHUeM OTnnYaeTcs oT BantoTel CueTa, BaHk OCyLecTBNSET KOHBEPCUIO AEHEXHbIX CPEACTB N0 BHYTPEHHEeMY
Kypcy BaHka, OeiicTByloLeMY Ha daTy U BpeMs UCnonHeHWst NoCTOsSHHOTO NopyYeHus..

3.46.21. baHk octaBnseT 3a coboi nNpaBo He UCMOMHATL [MocTosiHHOe nopyyeHve KnmeHta npu noctynneHun B baHk JOKYMEHTOB O HanoXeHun
apecTa Ha AeHexHble cpeacTea Ha Cyete (06 apecte Cueta), ecnu HeapecToBaHHbIX cpeAcTB 6yaeT HegoCcTaTouHO Ans ncnonHeHus MocTosHHoro
rnopyyeHusi, a TaKxke npu nonyvyeHnn bankom nHdopmaummn o BBefeHUn B oTHoLLeHUn KnneHTa npoueayp 6aHKpoTCcTBa, NpegycMaTpusarowwmx no
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalieHne  npae KnuveHTa no CaMOCTOSITENbHOMY PacropsiKeHUI0 AeHeXHbIMW cpeAcTBamu W/umm
6aHKOBCKMMM cHeTaMm.

3.46.22. OcobeHHOCTU UCMONHEHMS MOCTOAHHbBIX MOPYYEHNIA, YKka3aHHbIX B M. 3.46.7 O6Lwux YCnoBumin, MOryT 6bITb NPeayCcMOTpeHbI B [1OCTOSIHHOM
nopy4eHmu.

3.46.23. B Crny4yae N3MeHeHUA PekBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTostHHOM nopy4veHun, 06yCJ'IOBJ'IeHHOFO TpeﬁOBaHI/IFlMI/I
3akoHogaTtenbcTBa Poccunckon d)e,qepauvwl, B TOM YUCIl€ HOPMAaTUBHbIX aKTOB BaHka Poccuu, npoBoavMbIMU MeponpuaTuaAMu no ontuMm3aumm
I'Io,qpaa,ueneHMM BaHka, KnueHT paet nopy4eHune BaHKy ucnonHATe MoctosiHHOE nopy4yeHune B COOTBETCTBUM C U3MEHEHHbIMU PEeKBU3IUTaAMU
CYEeTOoB.

4, Pa3smeweHne u Bo3spat Bknaga*®

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHn4yeHHoe konnyecTBo Bknagos, ecrnu Hoe He npegycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OeHeXHbIX cpencTtB Co Cueta Bknapga moxert OCyLLeCTBNATbCA Ha OCHOBaHUUN 3aABlIEeHUA KnueHTa, a PaCnOpﬂ)KeHl/lﬂ,
Heobxoaumble Ans npoeeneHna onepauun, - COCTaBnATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnm Jorosopos Bknaga cbeperatensHas kHuxkka KnneHTy He BblgaeTcs.

4.4. Ycnoeus nposedeHus onepauun no CueTy Bknaga onpegensiTca OeWCTBYHOWMM 3akoHodatensctBom PO, O6wmmu Ycnosusamu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. OTKkpbiTMe Bknaga, nononHeHve Bknaga, npoaneHue Bknaga, nonHbin n YacTudHbIA BO3BpaT Bknaga)

45 Mpu HaNMUMU TEXHUYECKON BO3MOXHOCTY BaHk ncnosnHseT MocTosiHHOE NopyYeHne B AeHb NOCTYMIIeHUA AeHEXHbIX CpeacTs Ha Cuer.
46 cnonbayemble Ao «23» aHeaps 2023 roaa TepMuHbI «[1enosunT», «[enosnTHbIN 4OroBoOpP», «[eno3nTHBI CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMuHbI «Bknaa,
«[orosop Bknaga», «CyeTt Bknaga», COOTBETCTBEHHO.
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OCYLLECTBIATCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepedmcneHms aeHexHblx cpegcTs Ha Cuet Bknaga ¢ Tekylero cyeTa KnueHta B baHke
1 nyTem nepeyncrneHns AeHexHbix cpeacts co Cyeta Bknaga Ha Tekywmi cyet KnnenTa B baHke. Nof TekyLumMM cHeToM B LiensiX AaHHOro pasaena
O6Lwmx YCrnoBmin NOHMMAETCS TEKYLLMIA CYET, OTKpbITbIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ koToporo KnneHT ocyLlecTBnseT NnepeBos CyMMbl
Bknaga Ha CueT Bknaga npu 3akntodeHumn Jorosopa Bknaga/nononHennn Bknaga®’, Ha KoTopbii BaHkoM BbinnayumBaloTcs NpoLEeHThl B TedeHne
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnoBusmu [orosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HaumcneHHble NpoOLEeHTbl npu
Bo3Bpate Bknapa.

4.6. 3asaBneHuve Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme B cooteTcTBumM ¢ Ycnosusamu [O.

4.7. BHeceHve geHexHbIX cpeacTB Bo Bknag npoussogutcs KnneHtom B AeHb nogaunm um B MNMogpasgeneHue baHka 3asBneHust Ha OTKpbITUe
Bknaga no chopme, yctaHoBneHHon baHkom (nognucanms nv [dorosopa Bknaga) (aanee — 3assnenue). MNpun odopmneHun 3assnenns B Cucteme
Panddanser OHnaiH BHeceHWe AeHexXHbIX cpeacTB B Bknaa nponssoguntca KnueHToM He no3aHee Paboyero oHs, cnegytollero 3a gHeM nogaydn
3asBneHus B baHk. B cnyyae HenocTynneHns geHexHbIx cpeacTs Ha CueT Bknaga B ykaszaHHbIN cpok [JoroBop Bknaga cuMtaeTcst He3akmoUYeHHbIM.

4.8. TeueHue cpoka Bknaga HaumHaeTcsi co AHS, CreayoLlero 3a AHeM NOCTynneHns Bo Bknaa cyMMbl AeHeXHbIX CpeaCcTB B pa3mepe, ykazaHHOM
B [loroBope Bknaga.

4.9. Ycnosusimu cooTBeTcTBylollero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTUYHOrO BO3BpaTa Bknaga 6e3 npekpaiieHus aerctsusi [oroBopa Bknaga (4o HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NonofHEHUs.

4.10. Ecnn YyCnoBmAMU COOTBETCTBYHOLLIEro BKnana yCTaHOBJ1€Ha BO3MOXHOCTb €ro NonofiHeHud, To yBennyeHmne CyMmbl BKna,qa ocyulecTendaeTca
nytem nogauvm KnveHtom 3asiBneHus Ha nononHeHue Bknaga B nopsgke, npegycMoTpeHHoM B M. 4.16 O6wux YcnoBui. YkasaHHOe 3asBneHune
coaepxut B cebe B T.4. PacnopspkeHne KnveHTa Ha nepeBo CyMMbl JOMOSHUTENBHOrO B3HOCa C Tekyuwlero cyeta KnuenTta Ha Cuet Bknapa.
MononHeHve Bknaga BO3MOXHO He paHee Pabouero aHs, cnepyrolwero 3a gHem 3aknodeHust [lorosopa Bknaga/npoanenus Bknaga, ecnu uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnm ycnosusmmn COOTBETCTBYHOLLEro Bknaaa npegycmMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpawieHusa genctemsa [Jorosopa Bknaga, To Takonm YacTUYHbBIM BO3BPAT OCYyLLEeCTBNsSeTCcA nyteM nogadv KnneHtom 3asBrneHuss Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsake, npegycMmoTpeHHoM n.4.16 O6wmx Ycnosuin. YkasaHHOe 3asaBneHne cogepxut B cebe B T.4. PacnopsikeHne Knuenta
Ha nepeBoA AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywmi cdeT KnnenTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalyeHns gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGoyero gHsi, cnepyrowero 3a AHeM 3aknodeHus [orosopa Bknaga/npoanexHuss Bknaga, ecnm mHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpoHbl MPULLNM K COrMalleHuio, Y4To ecnv B TeyeHne cpoka pencteua [loroBopa Bknaga B crnyyasix, YCTaHOBMEHHbIX
3aKkoHoaaTtenscTBoM P®, rocyaapcTBeHHbIMU opraHamu/esbickaTtenamu B baHk 6yayT npeabsiBrneHbl JOKyMeHThl 06 obpalleHun B3bICKaHUS Ha
AeHexHble cpeacTsa Ha CueTte Bknaaa, To [lorosop Bknaaa He npekpaluaeT cBoe Aeictaue nocne obpatleHuns B3bICKaHNS Ha AeHexXHbIe cpeacTBa
BN0Tb A0 MyHMManeHon cymmel Bknaga/HecHuxaemoro octaTka.

Ecnu B pesynbTate ykazaHHOro Bbille obpalleHns B3biCKaHWs CyMMa AeHexHbIX cpefcTs Ha Cuete Bknaga no [dorosopy Bknaga ctaHoButcs
MeHblwe MuHumanbHom cymmbl Bknapga/HecHwkaemoro octaTka, To [JoroBop Bknaga npekpallaeT cBoe AelcTBME, a NpoueHTbl no Bknagy
BbInnaynsatoTca baHkoM ncxoas 13 NpoLEeHTHON CTaBku, yCTaHOBNEHHoM baHkom ana Takux crnyyaes B Tapudax, AeNCTBYIOLLMX Ha MOMEHT TaKoro
Bo3Bpara Bknaga.

Ons KnueHToB, y KOTOpPbIX YCMOBMS 4acTUYHOrO Bo3BpaTta Bknaga (Mpu obpalleHun B3bICKaHUsi Ha OEHEXHble CPEeLCcTBa), YCTAHOBMEHHbIE
OorosBopom Bknaga, oTnM4YHbl OT yKa3aHHbIX B HacTosileM noanyHkte OOWwmx YCrnoBumn, Unm oTCYTCTBYIOT, NPUMEHSAOTCS nonoxeHns O6Limx
YcnoBui, KOTopble MMEeoT NPenMYyLLECTBEHHYIO CUMY.

4.12. Ecnu ycnoBusiMM COOTBETCTBYOLLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnneHT moxeT BbiIGpaTh HEO6X0AMMBIN
emy BapuaHT («c npoaneHnem/6es3 npoaneHuns Bknagar) B JoroBope Bknaga npu ero 3aknoveHun. KnmeHT Bnpaee B TedeHne cpoka Bknaga, HO
He nosgHee, YeM 3a AeHb [0 ero NCTEYEHUS, U3MEHWUTb paHee BbiOpaHHbIM UM BapuaHT NyTeM Nojayvun 3asiBreHusl B Nopsiake, NpeayCMOTPEHHOM
n. 4.16 O6wumx Ycnosun. MNMpuHsatne baHkom oT KnnveHTa ykazaHHOro Bbille 3asiBNEHNS OTMEHSET npeabiaylliee ykazaHne KnmeHta oTHOCUTENbHO
npoaneHuns/Henpoanenus Bknaaa, BoipaxeHHoe B [loroBope Bknaga unu otaensHom 3aseneHunn KnvexTa.

4.12.1. Ecnn npu 3akntodeHnn forosopa Bknaga KnveHtom 6bina BeibpaHa BO3MOXHOCTL NpoaneHus Bknaga ¢ npuymMcneHvem npoueHToB Ha
cymMMy nporioHrmpyemoro Bknaga, To B nocregytowem npu nogaye 3assneHns Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHunsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoveHun [Joroeopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ BbINNaTow NPOLEHTOB Ha TEKYLUMIA CYET
KnueHTa, TO B nocneayioLwwem npy nogadve 3asiBrieHUs Ha NporoHraunto KnneHT moxeT BblIbpaTh TONbKO AaHHBIN BapuaHT npoaneHns Bknaga Ha
HOBbIV CPOK.

MpoaneHve Bknaga Ha HOBLINM CPOK OCYLLECTBNAETCA BaHKoM B AaTy, CreayioLLyio 3a AHeM ucteveHns Jorosopa Bknaga.

4.12.2. MpoaneHne Bknaga He MoxeT OblTb OCYLLECTBIEHO, ECIU:
Tekylwmn cyet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmii cyet KnneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cueTe) HanoXeH apecT UNn MHble orpaHndeHns no TpeboBaHuio
YMONTHOMOYEHHbIX FOCY4apPCTBEHHbIX OPraHOB B CyMMe, He MO3BONSALLENA OCYLeCcTBUTb npoaneHve Bknaga (npyMeHnmo ansa cutyauun,
Korga cymma Bknaga 3a cyeT HanoXeHus apecTa (MHbIX OrpaHUYeHnin) Ha aeHexHble cpeacTea KnneHTa ctaHoBuTCA MeHee MyuHumansHowm
cymmbl Bknaga unu HecHiwkaemoro octatka) nu6o

- B BaHk npeabsiBneHbl B OTHOWEHMU OeHexHblx cpeactB KnmeHTa Ha Tekywem cuyete/Cuete Bknaga B cnydasx, npegyCMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biICKaHUs Mo TpeboBaHM0 YNONTHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMYy, He MO3BOSISIIOLLYIO OCYLLEeCTBUTL NpoaneHne Bknaga (NnpumeHnMo gns cuTyauui, korda cymma Bknaga B pesynbTarte Takoro
obpalLeHNs B3bICKaHUSA AeHEXHbIX CPeACTB CTAaHOBUTCS MeHee MyuHuMmanbHon cymmbl Bknaga unn HecHukaemoro octaTtka).

B atom cnyyae [Joroeop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucrteyeHus cpoka Bknapa:

- OTKpbITUEe Bknagoe gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrnsieTcsl), B TOM YMciie OTAENbHbIM KaTeropusiM KnMeHTaMm unm B
oTaenbHbix MoapasaeneHusix baHka, rae 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPONPUSATUSMU MO ONTUMMU3ALUN
MoagpasaeneHuit baxka, nnbo

- oTKpbITUEe BaHkom Bkrnagos gaHHOro Buaa Ha Cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nmbo
- oTKpbITMEe BaHkom Bknagos B BantoTe (04HOW M3 BantoT) No AaHHOMY Buay Bknapa npekpatieHo, nnbo
- cymma Bknaga meHblwe MuHumansHon cymmbl Bknaga unu HecHmxaemoro ocrtaTtka,

47 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH OHNanH MOXEeT OCYLLECTBIATLCA C MHoBOro TekyLero cueTa, oTkpbiToro KnveHty B BaHke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeta [JoBEPEHHOIO NMua Npy HarM4um y Hero NoSIHoOMo4mMiA oT KnnueHTta Ha ocyLLEeCTBEHNE onepauuit
nononHeHusi Bknaga.
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- cymma Bknaga npeBbilwaeT MakcumanbsHyto cymmy Brnaga.

TO MO UCcTeYeHnn cpoka Bknapga BaHk BnpaBe He npoanesats Bknag, Bo3Bpatute Bknag u HauncneHHble nNpoueHTbl KnmeHTy Ha ero TekyLumii cyer,
B 9TOM cnyyae [loroBop Bknaga cuutaeTcsi npekpalleHHbIM ¢ AaThl Takoro Bo3BpaTa.

B cnyyae HecoBepLueHnsi BaHKOM yKa3aHHbIX Bbille 4eNCTBUM U MPWU HanMumMmn ykasaHns KnneHta oTHOCUTENbHO MPOANEHUs, BbIPaXXEHHOrO B
Oorosope Bknaga nnu otaensHoM 3asBneHun Knuenta, Bknag cuMtaetcs npoaneHHbIM B nopsigke, onpeaeneHHbix B n. 4.12 O6wux Ycnosui.

4.13. MNpoueHTbl Ha cymmy Bknaga HauncnsaTes baHkoM UCX0As U3 KaneH4apHOro KonmM4yecTsa AHen B Mecsile 1 B rogy Co AHSA, CriedyloLlero 3a
[OHeM NOoCTYMNIeHns AeHEXHbIX CpeacTB Ha CueT Bknaga, o AHs Bo3BpaTa CyMMbl Bknaaa KnmeHTy BktouMTenbHO, a ecnv ee cnucaHue co Cyeta
Bknaga nponsseaeHo no MHbIM OCHOBAHWUAM, 40 AHSA CUCAHUS BKIMHOUYUTENBHO.

4.14. B cnyyae ecnu npegycmoTpeHHasi [loroBopom Bknaga aaTta BbinnaTbl NPOLEHTOB NPUXOANUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLErO
yucna, To Bbinnarta NpoLeHTOB NPOM3BOAUTCS B NOCNEAHUI KaneHaapHbIA AeHb Takoro Mecsila.

4.15. B cny4ae ecnu npegycMmoTpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCS HA Hepabouuii AeHb, TO BbiMnaTta NpoLeHToB
no Bknagy npoussogntcs B Gnvkanwumnin cnegyowmnin 3a Hum Pabounn getb.

4.16. Ecnn unHom cnoco6 He yctaHoBneH O6wwmmu YcnoBusiMu, BoneusbsBreHve KnueHTa Ha coBeplieHne Onepauuii No NOMOMHEHUIO
Bknapa/vyactuuyHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevicteusa [JoroBopa Bknaga /BbiGopy BapuaHTa «C npogneHvem/6e3 npoanexHus
Bknaga» MoxeT BblpaxaTbcsi nocpeacTsoM nogayn KnveHtom 3asiBnexus B lNogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) nnn B
KoHTaKTHbIN LleHTp B cooTBeTcTBMU ¢ Pasgenom 10 O6wux Ycnosuii.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06cnyxumBaHue), a Tarke KnueHTsl - gepxartenu MNaketa yenyr «pemuanbHbIi»/
«MpemnanbHbin 5» [ «Mpemnym [OupekT» BnpaBe npefocTaBUTb 3asiBNeHWe O npoaneHusa Bknaga nocpeactsom Cuctembl B nopsigke,
npegycmoTpeHHom Ycnosusamu O.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [orosopa Bknaga B nonb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosuii npumeHsatoTcs K Takomy [JoroBopy Bknaga B 4yactu, He npoTvBopeyallen nonoxexnusam [Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [lorosopa Bknapaa:
—  obpaTuBLIMCL C NUCbMEHHBLIM 3asBneHnem B MNoapasaeneHue bawka;

— NpenocTaBMB 3asiBNiEHME O MpekpalieHun aencteus Jorosopa Bknaga nocpeactBom Cuctembl B nopsiake, NPeayCMOTPEHHOM
Ycnosusimu 00.

4.19. MNpw HacnegoBaHuK npas no Bknagy Heckonbkumu HacnegHukamy KnueHta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEW
ponv Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHukaemoro octaTtka, [loroBop Bknaga npekpaiiaeT cBoe AeicTeume.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax KnnenTta baHk npegoctaensaet KnueHty B ntobom MNogpasgeneHun baxka, B Cucteme, a Takke npm
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexdmn banka, Ha Cawnte bBaHka, a Takke npu
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosuii.

5.3. Tpu BHECEHWM HaNMW4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpaspeneHun bavk Bnpase/ B cnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unm BHOCUTENSst cCBeAEHNUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPECTB
1/ VN OOKYMEHTbI, NOATBEPXKAAIOLME UCTOYHUK MPOUCXOXKAEHNSA TAKUX HANUYHbBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MepbI, YKasaHHbIe B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. I'Ipm OTKase OT npenocTaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateBepXaarLlmnx UCTOYHUK NPOUCXOXOAEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHocUTENeM OEHEXHbIX CpeacTs, BaHk BrpaBe OTKadaTb B NpuemMe Hanmn4yHbIX JeHeXHbIX CpeacTB OT
KnveHTa nnu Tpetbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTomM nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, NOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOESHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTWU MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXAEHNS HaNWYHbIX CPEeACTB C UCMOMb3OBaHWEM NpedoCcTaBMneHHbIX AOKYMeHToB, baHk BnpaBe orpaHn4nMTb BO3MOXHOCTU KnmneHTta no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns OOKYMEHTOB, MOATBEPXAatoLmnx
MCTOYHUK MPOUCXOXKAEHMUSA YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HarnM4YHbIX CpeacTB paccMaTpuBaeTCs B Ka4eCTBe HECHMXaeMOoro ocrartka Ha
Cyete KnuveHTa C y4yeToM yKa3aHHOrO HWxe. B cnyyae mpvMEHEeHWs Takoro OrpaHWYeHWst M Npu MOMHOM UMM YaCTUYHOW HeJoCTaTOYHOCTU
AeHexXHbIX cpedcTB Ha CuyeTe AN UCMOMHEHUS PacropsKeHW 3a cveT CyMMbl, MpeBblllaloLet HEeCHWKaemblii octaTtok, KnueHT Bnpase
OCYLLECTBMSATL criegytoLine onepauunm ¢ UCNofb30BaHNEM CyMMbl HECHMXaeMoro octaTka (ganee — PaspelléHHble onepaumm):
—  ynnaTta Hanoros, WTpadoB M UHbIX 0653aTenbHbIX NNaTexen, NpeaycMoTpeHHbIX TpeboBaHNAMM AeACTBYOLLEro 3akoHoAaTensCcTea, a
TaKKe ynnara neHew, lWTpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnara nnatexewn, npuymTaromxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOSNHUTENbHLIX JOKYMEHTOB,
TpeboBaHMi HAaNoOroBbIX, TAMOXEHHBIX U VHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  MepeBOf BCEro OoCTaTka AeHexXHbIX cpeacTB co CueTa npu pacTopxeHumn [loroBopa 6aHKOBCKOro cyeta (Bknaga).
Mpw coBepLueHnn Pa3pelléHHbIX onepawluin CyMMa HECHUKaeMOro ocTaTka yMeHbLLAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B Cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaumm ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocylLecTBRneHMs nepesoaa AeHEXHbIX cpeacTs KnueHT MoxeT oBpaTuTbes K coTpyaHuky MoapasgeneHus Barka 3a pasbscHeHreM emy
YCINOBUIA OCYLLECTBNEHNS NepeBoaa AeHEXHbIX CPeACTB.

5.7. Pacnopﬂx(eHme Ha nepeBoa AEHEeXHbIX CcpeacTB nonyanemo-cbmamquKomy nuuy, Tpe6y+ou4ee B COOTBETCTBMMU C 3aKOHOAATEIbCTBOM
npocTtaBfieHna nnaTenbLlnKoM B PaCI'IOpFl)KeHI/II/I KOoda BuMaa noxoaa, OCbOpMJ'IFleTCH KnvueHTtom B I'Ion,pas,qeneHMM BaHka®®.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIO:
KOHTponb Hanunuus/otcyTcTeua MpuaHakoB OBCK, koTopein ocywectBnseTcsa baHkom nytem npoBepku Hannuns nunu otcytcTeus MNpusHakos OBCK
NpyMeHUTENbLHO K onpefdeneHHoMmy Pacnopspkenuto. B cryvae ecnu B xofe BbIMOSMHEHUSt yKka3aHHOW npouepypbl BaHkom 6yayT BbiSBNEHbI
MpusHakn OBCK, Takoe PacnopspkeHne k ucnonHeHuto baHkom He npuHumaeTcs, o 4éM KnueHT yBegomnsieTcs He nosgHee cnegytoulero Paboyero
OHS.

48 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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5.9. Mpu wucnornHeHnn PacnopsbkeHusi ycTaHaBNMBAETCsl  [OOMONHUTENbHas Mpouefdypa  WUCMONHeHWst  PacnopsikeHusi:  npoBepka
Hannung/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepkn Hanuuus wnu otcytctBus [MpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomMy PacnopsbkeHuto. Ecnv B xofe BbINONMHEHNS ykazaHHOW npoueaypbl bankom 6yayT BbisineHb! MNpuaHakm OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuio 4o cnncaHns
OeHexHbIx cpefctB co CuyeTa nmpuoctaHaBnmBaeTcs baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywecTtsnser
Bnokmposky KapTbl n/vnu brnokuposky Cuctemsl, ecnu OBCK cosepluaetcs ¢ nomoupto Kaptel n/unu B Cucteme;

5.9.2. ysegomnser KnueHta 06 9TOM M HesameanuTenbHO 3anpawmBaeT y KnveHTa noaTeBepxAeHWe BO30OHOBMNEHWUS WCMOMHEHWS
PacnopsixeHuns nobbiM (no Belibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbI HOMep,
3NEKTPOHHOE NCbMO Ha agpec AneKTpoHHON nouTbl KnnenTta, nmetowmncs y banka, CMC-coobieHne un/mnum MNyw-yBegomneHue;

5.9.3. npepocTtaBnsier KnueHTy pekomMeHOauuMm MO CHUXKEHUIO PUCKOB MOBTOPHOro ocywecTtsrneHna OBCK nytem pasMelleHus Takux
pekomeHaaumn Ha Cante baHka n ykasaHue Ha HEOOXOAMMOCTb 03HAaKOMUTBLCS C ATUMWU peKOMeHAaLMAMN B cOOBLLEeHMN/yBeLOMITEHM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KrnmeHT moxeT coobLumMTb CBOE NoATBEpXKAeHEe BO30OHOBINEHMS UCMONHeHWs! PacnopsikeHus, obpatuBLunch nuyHo B Mogpasgenenune baxka unu
yepe3 KoHTakTHbI uUeHTp. Mpu nonyyeHun oT KnuneHTa ykasaHHoOro noateepxaeHnst baHk HesameanuTenbHO BO30GHOBNSIET MpoBedeHWe
Onepauun no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT brokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme BGNOKMPOBKN Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBnseT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, Mepesoaa mexay
BGaHKoBCKMMU cyeTaMun) U cHumaeT briokmposky KapTel m/unn BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKW Obinv) MO MCTEYEHUM CPOKa,
ykasaHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. BbaHk BnpaBe nocre npeaBapuTenbHOrO npedynpexaeHus oTtkasatb KnveHTy, mHomy [epxatento KapTel B mnpueme OT Hero
PacnopsixeHnun, nognucaHHblix KnveHtom, nHbiM [epxaTenem KapTbl OnekTpoHHOW MOAMUCHIO, B Criydae BO3HUKHOBEHWS MOAO3PEHMWS, YTO
Onepauus ocyLlecTBNAETCS B LEeNsxX nerannsaumm (OTMbIBaHWs) OXOO0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, U (UMHAHCMPOBaHNSA TEPPOPU3MA.
B atom cnyyae KnueHT, nHon [epxaTenb KapTtbl 0653yeTca no TpeboBaHuio baHka npegoctaBnaTb Hagnexawwmm obpa3oM odopMIiEHHble
PacnopsixeHnsa Ha 6ymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepauummn no CyeTy oTnunyaetcs ot BanoTel Cyeta, cymma Onepaunm no CYeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHus bankom Onepaummn no c4eTy, ecrnm oTAenNbHbIMU NONoXeHNAMN OBLLMX
Ycnosu u/vnn Tapudammu He yCTaHOBINEHO MHOE. TaKoW e KypC MpUMEHSIeTCs B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTauns cymmbl Onepauum no CHeTY B MHYIO BantoTy, B KOTOpo ByaeT ocyLwecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBepCHOHHbIE onepaLmmn oCyLLeCTBNATCA:

- no BHyTpeHHeMy Kypcy BaHka, ycTaHOBRNEHHOMY Ha AaTy U BPEMS UCMOSHEHUS! [TOCTOSIHHOrO NOpPYYEHUS;

- no BHyTpeHHeMY Kypcy BaHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMst opopMneHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka unu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTemMe crneymarnbHble Kypcbl KOHBEPTaLMU BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanmuus y KnueHTa,
nopaxntoydeHHoro Maketa ycnyr, obLer cyMmmbl KOHBEPCUMOHHBIX Onepaumi, ocyLLecTBeHHbIX KnneHToM B TeueHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneumnanbHbIf Kype KOHBepTaLun yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTaumo B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLumm, ykazaHHoro B Tapudpax, cornalaercsi TeM camblM C YCNOBUSIMW KOHBEPTALIMN.

5.13. KoHBEpPCHOHHbIE OnepaLmm OCyLLEeCTBAAIOTCA TONbKO Mexay CuyeTamum ogHoro KnveHTa, OTKpbITbIMK B Npeaenax ogHoro dunuana bawxka.

5.14. BaHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayMCrieHne OEeHEeXHbIX CpeAacTB Ha CYeT, KOTOpoe MPOM3OLLUIIO MO BUHE APYrnx
GaHKOB, y4acTBYIOLLMX B NMPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKIM BCNEACTBME yKasaHHbIX KnveHTom w/vnm
TPETbUM NULOM NNaTEXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKITOYAs KOMUCCUM APYrX 6aHKOB (KpeaWTHbIX OpraHu3aLuii), y4acTBYOLMX B TPOBEAEHN
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowme Ha C4eT AeHexHble cpeacTBa B AaTy He no3aHee cneaytowero OnepauyoHHOro AHs 3a AHEM NOCTYNNeHus
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHMUS!, B Clly4ae ecrniv pacrnopshkeHWe COAEpPXUT NpaBuiibHble MraTeXHble PEeKBU3WUTbl U COOTBETCTBYET
OelicTByoLLeMy 3akoHodaTenbcTBy Poccuickon ®egepaumm, 3a UCKITHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX O6LwWmMmM Ycnosusmu.

5.15.1. B uensx npepoTtBpalleHns BoBredeHusa KnveHToB B coBeplueHne NpoTMBOMpaBHbIX AencTBMin BbaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHexHbIx cpeacTB Ha cueT KnneHTta B cnyyasix, koraa y baHka nmerotca nogo3peHns B TOM, YTO coBepluaemas onepaums MoXeT ObiTb CBsi3aHa
C HapyLLeHneM 3akoHogaTtenscTea Po.

5.16. B cnyyae nony4yeHus BaHkom YBeOOMMEHUS O NPUOCTAHOBIEHWUU [0 OCYLLECTBIIEHUSI 3a4UCNEHNS AeHEXHbIX cpeacTB Ha CueT KnueHTta
BbaHk:

5.16.1. NpuoCTaHaBNMBaET 3avyuclieHMe [OEeHeXHbIX cpeAcTB Ha CueT KnveHTa Mo  pacrnopsbkeHwio, ykasaHHOMY B YBEAOMIEHUM O
npuocTaHoBneHnm, Ha 5 (MaTb) Pabounx gHel ¢ MoMeHTa NosyYeHnst TaKoro yBeAOMIeHWS;

5.16.2. HezameanuTenbHO yBegomnsieT KnveHTa, SBnsioLerocs nosyyarenieM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMNEHUU, a Takke
0 HeobGxoaMMOCTH npeacTaBneHns B baHk JOKYMEHTOB, NOATBEPXAANOLLMX OOOCHOBAaHHOCTb MOMNYYEHUsI NepeBeaEHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEeKTPOHHOE NUCbMO Ha agpec 3MeKTPOoHHOM NouThl KnueHnTta, umetowmiics y baxnka, CMC-coobuweHne n/vnm Myw-
yBEIOMIIEHME.

B cnyyae npepoctaBneHust KnneHtom B baHk JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6LwmMx YCnoBuii, B Te4EHME CPOKa, ykazaHHoro B n. 5.16.1
O6wumx Ycnosuid, BaHk 3auncnseT aeHexHble cpeacTa Ha CueT KnneHTa.

B cnyyae HenpepocTtaBneHusi KnmeHtom B BaHk 4OKYMEHTOB, yKa3aHHbIX B M. 5.16.2 O6wux YCcrnosuin, B Te4EHME CPoKa, ykasaHHoro B M. 5.16.1
O6wux Ycnosui, baHk BoO3BpallaeT AeHEeXHble CPeACcTBa B KPEAUTHYI OpraHvM3aumio, OT KOTOpoW Obinmo nonyyeHo YBegoMmIieHue o
NPUOCTaHOBMNEHMK, ONs UX MOCNeayoLWero 3a4nceHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnset He
nosgHee 2 ([eyx) Pabounx gHen nocne ucteyeHus cpoka, ykasaHHoro B n. 5.16.1 O6wux Ycnosui.

B cny4yae nony4vyeHua BaHkom YBenomneHnusi o NpUOCTaHOBIIEHNN NOCHE OCYLLEeCTBNEHUA 3a4nUCneHna AeHeXHbIX CpeacTB Ha Cyet KnueHTta baHk
HanpasndaeT B KpeauUTHYK opraHusauuto, oT KOTOpOW nocTynuno Takoe yBegomrieHue, yBeaomileHne O HEeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncneHna cpencTs Ha Cuet KnueHta — nony4yarend no d)opme 1 B nopdagke, yCTaHOBJIEHHOM BaHkom Poccum.

5.17. Bo wu3bexaHune criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOIO 3a4MCNeHUsi AeHexXHblX cpeacTB Ha Cuer KnuveHTy cnepyeT cooblatb
KOHTpareHTam pekBuautbl CyeTta, NpegocTaBneHHble eMy baHKoM.

5.18. 3auncneHune AeHexXHbIX CPeAcTB Ha CUeT Npy coBeplUeHun nraTtexa no 6aHKOBCKMM PEKBU3UTaM OCYLLECTBSIETCS COTMacHo criefytowemy
nopsaKy.
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[eHexHble cpegcTBa B pPOCCUACKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM 4ncne B COCTaBe PacnopsikeHuin Ha oLyl CymMMmy C
peectpom), 3auucnsaitcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus Npy CoBOAEHNN HUKENEPEUNCTEHHBIX YCNOBUIA:
a) wuMmeeT MecTo nomnHoe cooTBeTcTBMe Homepa CueTta KnueHta n ®UMO KnueHTta (ecnu MHoe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKa3aHHbIX B pacnopsiKeHnn, aHHbIM, KOTopbiMu pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO KnneHta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cootBeTcTBUE HOMepa CueTta n IHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauyMoHHOro AHS, Creaylouwlero 3a AHEeM MX MOCTYnneHus Ha
KoppecrnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauMoHHOro AHS, Creayowero 3a AHEM NOCTYNNEHUS pacrnopshKeHUs, HanpaBuTb 3anpoc HaHky
nnaTenbLlmka ¢ Npocbbon yTouHMTL AeTanu nepesBoda (Homep Cueta KnueHnta n ®NO KnuenTa, a Tarke MHH KnueHnTta n gaTty poxaeHus
KnuenTa).

5.19. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUK nnaTexa no MaeHTndukaTopy, a UMeHHO - N0 HOMepy MobunbHOro TenedoHa
nonyyaTernsl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTtene CpeacTs, OnpeaeneHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmaunm o6 MaeHtndukatope.
3auncneHue cpefcTB B yKazaHHOM nopsiake A4OCTynHO KnneHTam, y KoTopbix B CucTeMe nogknoyveHa onuus «nepesofbl No HOMepy
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHble cpeacTea (OCHOBHOWM CyeT);

—  ons nepesofoB Yepe3 Cepuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHOpasoBoro napors, ChopMMpoBaHHOrO W HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BeiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHoW CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AEHEXHbIE CpeACTBa 3a4nCcnsTCa Ha CYeT, KOTOpbIV onpeaenseTcs crneayowmm obpasom:
—  TeKylmi cYeT c nocrneaHen aktmeHown Onepawumnernt — ecrnv Takoro HeT, To
—  nobon HakonuTenbHbIN CYET— €CNKN TAaKoro HET, TO
—  mobown cueT KpegnTHOM KapTbl.

r) nepesBogbl 3a4McnsaoTcs Ha CUET B peXMMe peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Onumio B Cucteme nmbo nocpeacTBoM nmyHoro obpalleHus B Mogpasgeneqve bavka®®. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCoOOTBETCTBYOLLYO onuuto B Cucteme nubo
nocpencTsom nuyHoro obpatleHns B MogpasaenerHne baHka®®.

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens CpeacTB HACTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM crnepylwmM nuuam: npy nepesodax mexay KnveHtamu BaHka - nnaTenslimky, npu nepesogax C
ucnone3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartens CpeacTB BblpaXaeT CBOe cornacue Ha npuMeHeHue MaeHTudukaTopa u 3a4ncneHne AeHexHbIX cpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.20. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NUTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEXHbIX CPeaCcTB B MHOCTPaHHOW BamnTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT NpeBbIllaTb 12 KaneHAapHbIX OHEN.

5.21. MNpw nocTynneHun Ha KOppecnoHAEHTCKNIA cyeT baHka AeHeXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UK TeKyLen 3a80MKEHHOCTM No
KpegntHomy [JoroBopy B CyMMe, NpeBbILIAIOLLEN pa3Mep 3TON 3a40MMKEHHOCTU No aaHHoMy KpeautHomy [Jorosopy, 3aemMiimk nopydaet baHky
OCYLLECTBUTb NEPEBO CyMMbl, OCTaBLUENCS MOCMe MoralleHnst yka3aHHOW 3af0SPKEHHOCTW, Ha Mnbon Tekywmii cyeT 3aemiumka, OTKpbITbIN B
BaHke®.

5.22. 3auncneHHble 6e3HanMyHbiM CcnocobomM/ BHECEHHble HanMyHbiMM Ha CuyeT OeHexHble cpeacTBa BkM4varoTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne COCTaBnsaloT BHECEHUE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" 6aHkomat BbaHka M noc-TepMuHan, ycTaHOBMEHHbI B [MogpaspeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTs
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay Kaptamu, 3auucrieHMe OeHexHblx cpeacTB yvepe3d CepBUC NepeBOAoB, a Takke
3auncrneHne AeHEeXHbIX CPeacTB, OTNpaBeHHbIX C Ucnonb3oBaHWeM CepBuca GbICTpbIX nnaTexeln. B atom cnyyae BaHk oTpakaeT AeHEeXHble
cpeacTea B [locTynHOM GanaHce B pexvme «pearnbHOro BpemeHu». KnneHT MOXeT MCnonb3oBaTb CyMMY B3HOCa/MepeBOofa, OTPAXKEHHYHD B
OocTtynHom BanaHce no Takum onepaumsiM, ToNbKo Ans nposeaeHus Onepauuin no Kapte 4o MOMeHTa 3a4mcneHust cpeacts Ha Cyer.

5.23. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT bBaHka M noc-TepMUHan, ycTaHoBneHHbii B [ogpasgeneHnn badka, a Takke
3auncrneHHble 6e3HanuyHbIM crnocobom nocpeacTBoM MoMeHTanbHbIX NepeBodoB Mexay Kaptamu, yepe3 CepBuC NepeBOOOB OEHEXHbIE
cpeacTBa oTpaxatotcs no CueTy He nosgHee cnegytoulero OnepaLnoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.24. baHk BnpaBe BEpHYTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCSH OCHOBaHUSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBuUTeNS;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst paccliefoBaHUs MO onepauun 3a4MCrieHusl, ecnin pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX AEHEXHbIX CPeACTB MeHbLUE MIN paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.25. BaHk 3a4McnsieT geHexHble CpeCcTBa, BO3BpalleHHble M3 GaHka nosyyaTens B MoOpsiAke U CPOkW, ykasaHHble B 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepaummn no CueTy otnuyaeTtcs oT BamoThl CueTa, BaHk ocyliecTBnseT 3adncrieHve Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
AaTy 1 Bpemsi NpoBeAeHUs onepaummn cnmcaHus co Cuerta, ecnu oTAenbHbIMK nonoxeHusimn O6wmx Ycnosuid unu Tapudamm He yCTaHOBINEHO
MHOE.

5.26. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopom unu cornaweHvem mexagy baHkom u KnueHTom, cnucaHue OeHexXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUSA pacnopskeHui B baHk n
NPUHATUA X BaHKOM K UCNONHEHWIO.

B cnyyae HejOCTaTOUYHOCTU AEHEXHBLIX CPEACTB AN UCTIONHEHNUS PACMOPSHKEHWUI, MOCTYNUBLUNX B BaHk OAHOBPEMEHHO C TOYHOCTbLIO 0 MUHYTbI,

49 Ycnyra gocTynHa ¢ MOMeHTa ee TEXHUYECKON peanuaamm.
50 Yenyra JOCTyNHA C MOMEHTa ee TEXHUYECKOMN peanusaumm.

51 MonoxeHne He NPUMEHSIETCS NPU MoraweHn 3aaorHkKeHHoCTM no KpeautHomy [orosopy 3a cyeTt noctynuslumx cpeacte M(C)K.
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OHM ucnonHsaTca baHkoMm:

- B CINy4ae ecnv pacropsbkeHUst OTHOCATCS K OAHOM o4epeaHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AencTBYOLWEMY 3akoHodaTenbcTey PO)
- BaHk ncnonHsieT NOCTyNUBLUME PACNOPSPKEHMS B NOPSIAKE BO3PACTAHUSI CYyMMbl PACTIOPSHKEHUSI.

- B Cllyyae €ecnu pacrnops)XeHusi OTHOCATCH K pasHOM o4vepegHOCTW, nepBbiMu BaHK ncnonmHaeT pacnopsikeHuss ¢ 6onee nNpuMopuUTETHON
ouvepeHOCTbIO0 COrnacHo AeNCTBYoLWEeMy 3akoHodaTenscTey P®.

Cnucanue cpeacts co CyeTa ocylecTBnsieTcs baHkom Ha ocHoBaHUM:
5.26.1. PacnopsixeHus.
5.26.2. PelueHns cyaa u Apyrx ynofHOMOYEHHbIX FOCy4apCTBEHHbIX OPraHoB.
5.26.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTensctBoM Poccurickon ®egepauun.

5.27. MNepen npuemom PacnopsikeHunt ot KnuenTa ([JoBepeHHOro nuua) K McnonHeHuo baHk ocyllecTBnseT npoBepKy [OCTaTO4HOCTU
npegocTasneHHblX KnueHTom (JoBepeHHbIM MMLOM) NraTexHbIX PeKBU3UTOB ANA OCYLLECTBEHNS NnepeBoda AeHEexXHbIX cpeacTB. B cnyyae ecrim
nnaTexHble PekBu3uTbl, npegocTasneHHble KnueHToM ([loBepeHHbIM NWLIOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHusaM, baHk He
npuHMMaeT Takoe PacnopsikeHue K ucrnonHeHuo n ysegomnsiet Knvernta o6 atom He no3gHee Paboyero aHs, cnegytowero 3a AHeM MnonyveHus
pacnopsikeHnst KnneHra.

5.28. Ecnu MHOe He yCTaHOBMEHO 3akoHopaTenbcTeom unu O6wmmmn Ycnosuamu, BaHk ncnonHsaeT PacnopspkeHus He nosgHee criedyoLlero
OnepaunoHHoro AHs 3a AHeM npuema BbaHkoMm Hagnexalmm o6pa3oM oPopMIIEHHOTo PacrnopskeHmns®2,

BaHk nmeeT npaBo 3agepxaTb McnonHeHne PacnopsxeHus Ha cpok He Gonee 3-x Pabounx gHel nnu Ha CpoK, YCTaHOBMNEHHbIA B MUCbMEHHOM
3anpoce baHka, SBMSAIOLWErocs areHToM BantoTHOrO KOHTPOMS, B CREAYOLMX CryYasx:

— no npocbbe KnneHTa, KOTOPLIN AN NPOBEAEHUs BaroTHON onepauuv AOMKeH NpefocTaBuTb B BaHk 060CHOBbIBaOWME AOKYMEHTBI UMK
AOMOSTHUTENBLHYIO UHPopMaLnIo;

— no 3anpocy baHka o HeobxogumocTu npepoctaeneHus KnmeHtom obocHOBbIBaOWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB AN npoBedeHus
BasoTHOM onepauun unu oopmreHnst JOKYMEHTOB BantoTHOrO KOHTPONS, yCTaHOBMEHHbLIX 3akoHodaTenscTBoM Poccuiickon ®eaepauuu;

—  npu HeobxoAMMOCTU npoBefeHuss BaHkoM [OMOMHUTENbLHOro aHanuM3a OB6OCHOBbLIBAKOLWMX AOKYMEHTOB C Lefbio BbiNonHeHus baHkom
YHKUMI areHTa BantoTHOro KOHTPOrS.

5.29. BaHk He HeceT OTBETCTBEHHOCTM 3a 3afePXKKy UCMOSNHEHUs PacnopsiKeHnsl, B TOM YMCIe COCTABEHHOIO HAa OCHOBAHUN 3asIBNEHUS OT MUMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cuyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKasaHHble B 5.28 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbux Nyl B ykasdaHHbIX MaTeXHbIX PEKBU3UTAX.

5.30. B cny4ae ecnu cnucaHue co Cyeta nponsBeaeHo No OCHOBaHMSAM, U3IOXeHHbIM B nn. 5.26.2, 5.26.3 HacToswero Pasgena, 0TBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMUCAHUSI HECET B3bICKaTENb.

5.31. BaHk npuHumaeT PacnopspkeHnsa ot KnvenTa ([JoBepeHHOro nuua) k ncnonHeHuto B npegenax foctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsixeHusi. BaHk ucnonuset PacnopsxeHus, npuHatele oT Knuenta (JosepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTUYECKOro UCMONHeHNa PacnopspkeHus.

5.32. KnueHT 0653aH o6ecneunTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eTom Heo6X0aAMMOCTM CBOEBPEMEHHOIO
ucnornHeHusi obsizatenscTe KnveHta nepen BaHkoM Mo 3akntoveHHbIM foroBopam, eciim O6LwMMmM YCroBUsIMA He YCTaHOBIIEHO UHOE.

5.33. B uensix ncnonHeHus PacnopspkeHust unu pacnopsbkeHust KnmeHTta Ha CHATUE Hanu4yHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHe
onpeaensieTcs ¢ y4eToM noanexalumx NCronHeHo 0653aTenbLCTB Mo 4OroBopaMm, 3aktodeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HoctynHoro GanaHca. KnmeHT noaTBepxaaeT CBOe cornacue Ha UCMoNHeHMe ykasaHHbIX pacropskeHuid ToNbKo B npeaenax JocTynHoro 6anaHca
C Y4€TOM CYMM HEUCTOSTHEHHBIX KnneHToM 06A3aTenbCTB.

5.34. BaHk BnpaBe He UcnonHaTb PacnopspkeHus KnueHTta o nepeBoge cpeAcTB co CyYeTa UM O CHATUM HanmmMyHbIX AeHeXHbIX cpeacTB co CueTa
Ha CyMMy HeucrnomnHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHgapHbIX AHEN B criyyasix:

— Bo3BpaTta baHkoBcKol kapTbl Ha MaTepuanbHoM HocuTene B BaHk, HauMHas ¢ aatel Bo3BpaTa KapTbl B baHk;
—  OKOH4YaHWsi cpoka AencTBust KapTbl, HAYMHas ¢ NepBOro AHS Mecsila, CneayroLlero 3a nocrneHUM MecsiieM cpoka aencTeus KapThbl;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumHasa ¢ gatbl nogayn KnueHTom 3asBneHust o 3akpbitum CyeTa (pactopxeHuun Jorosopa),
K KOTOpoMmy BbinyLeHa KapTa.

Mpn 3TOoM NpY BO3HUKHOBEHUW 3aformkeHHoCcTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHust 3afOfmKEHHOCTM cornacHo n. 5.32 O6wmx
YcnoBun 1o 3akpbiTusi CyeTa.

5.35. Ecnu ncnonHeHne Heckonbkux PacnopsikeHun KnneHTa npuxoamTtces Ha oguH 1 ToT e OnepaumoHHbIN AeHb, TO OHU UCMONHSATCSA B CPOKMU,
yCTaHOBMeHHble BbaHkoM ans vcnonHeHust PacnopsikeHuns cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHuii KnuvewTa,
MMELLMX OOQNHAKOBbIA CPOK MCMOSHEHUS], 3aBMCUT OT KaHana noctynneHus B baHk n Tuna PacnopsikeHuia.

5.36. MNpu ykasaHun KnueHtom B PacnopsikeHuu, MocTosiHHOM nopyyeHun GaHka-nocpefHvka, baHk ucnonHset PacnopspkeHue, MocTosiHHOE
nopyyeHve B COOTBETCTBUMM C pacnopsikeHusmu KnueHTa. B crnyyae HeBO3MOXHOCTM HaAmnexallero WCrnonHeHus AaHHoro PacnopsbkeHus,
MOCTOSIHHOTO NOPYYEHNS B CUITY OTCYTCTBUS / NpeKkpaLLeHnsi KOPPECMOHAEHTCKMX OTHOLLIEHUI Mexay 6aHKoM nornyyaTens u 6aHKoM-NoCpeaHUKOM
n/mnu B criy4ae U3MeHeHNs NNaTexHbIX PeKBU3UTOB GaHka-NnocpeHrKa, a Takke B cuny (hMHaHCOBOro cocTosiHUs BaHka - nocpeHuka baHk Bnpase
BO3BpaTUTb AaHHOoe PacnopsikeHue, MocTosHHOe nopy4yeHne 6e3 NCronHeHus.

B cnyyae ecnu KnneHT B PacrnopsikeHun, NocTOSHHOM NMOpyYeHnm He ykasbiBaeT H6aHk-nocpeaHvk, baHk BbibupaeTt Tako 6aHK caMOCTOSATESbHO,
MCMOMb3Ys MEIOLMECS B €ro PacropsiKeHUU crpaBoYHble 6asbl AaHHbIX, M BripaBe BO3BPaTUTL AdaHHoe PacrnopsikeHue, MocTosiHHOe nopyyeHue
6e3 VcnosHeHus, B Criyyae ecrnv Ha AaTy UCronHeHus BaHky He GyayT M3BECTHbI PeKBU3UTLI GaHKka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka
nonyyartens.

B cnyuasix, koraa y BaHka umeeTtcsi HGopMaLyst o ToM, 4To GaHk nonyyatens unu 6aHk-nocpeaHVK BosspallaeT (6rokupyeT, He 3a4ncnseT, He
nepeyncnsaeT Um coBepLUaeT NHbIe aHanorMyHble No CMbICNY AEACTBUS) NepeBoabl AEHEXHbIX CPEACTB MO NPUYMHAM, He 3aBUCALLMM OT baHka,
B Uensx 3awmTbl uHTepecos KnueHtos BaHk Bnpase:

— OTKasaTb B CnNUCaHUnN OeHeXHbIX cpeacTs Co Cueta no Pacnopﬂ»(eano;

— OTKa3blBaTb B MpueMe K UCTMOMHEHWIO PacnopsikeHni B onpeaenéHHor BanioTe u/unu B criydae, ecnu 6aHk nonydartens pacrnonoxeH Ha
TeppUTOPUK ONpPEeAEneHHo CTpaHbl, NepeyYeHb KOTopbiX AoBoauTcs Ao KnueHTtos BaHka nyTem pasmelyeHus Ha Caite BaHka.

5.37. BaHk nMeeT npaBo Ha NoboM aTane Bo3BpaTUTL PacnopsikeHue KnveHTa 6e3 UCNonHeHWs B cryyae:

—  obHapyxeHusi oLUIMBOK M HETOYHOCTEN, AOMYLUEHHbIX B PEKBU3UTAX;
—  MPWU3HaHUSI COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsiKeHnst CYeTom;

52 B cooTBETCTBUU C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.
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—  HenpepacTaeneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TPEBYEMbIX Npy NPOBEAEHMMN BaMNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTatovHocTu [locTynHoro 6anaHca ons ncnonHeHns PacnopsikeHnus B MOMEHT ero UCnosniHeHus baHkowm;

—  ecnv Onepaums no CueTy He MOXeT BbITb Npon3BeaeHa No NPUYMHE Toro, YTo CyeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HarnoXeH apecT U HeapecTOBaHHbIX CPeACTB HEAOCTAaTOYHO AMS UCMONHEHUS PacrnopsiKeHusl, v no npuynHe NpuMocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHNA HAMOroBbIX OPraHoB No 06s3aTenbCTBam KnmeHTta kak MHAMBMAOYyansHoro npeanpuHumarensss;

— ecnu Onepauunsa no CueTy coBepluaeTcs 6e3 nonyyeHuns cornacus UHaHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HEecoOTBETCTBUS NPOBOAMMON onepaunm TpeboBaHUAM AencTByoLWEero 3akoHoaaTensctsa Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTe ocywectensemoro KnuneHtom nepesoga co Cueta
3a4McreHne CpeacTB Ha CYET nomnyyartens HEBO3MOXHO;

— ecnuy baHka nmeroTca ocHoBaHWsA nonaratbk, YTO B OTHOLLEHMU XOTsi Obl OQHOIO M3 Y4aCTHUKOB JAaHHOW onepaumm (oTnpaBuTens, nonyyarens,
unu Belrogonpuobpetartens, a Takke (OUHAHCOBbLIX MHCTUTYTOB, Y4YacTBYIOLWMX B MPOBEAEHUWN NnaTexewn), NPUMEHSIIOTCA 3KOHOMUYECKME,
UHaHCOoBLIE, TOProBble MepPbl OrPaHUYNTENBHOIO XapakTepa.

5.38. BaHk ocBoGOXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK NOSHOE HEBLINOMHEHNe 06s3aTenbCTB MO UCNOMHEeHUD PacnopsikeHui,
€CINU Takoe YaCTUYHOE UMW NOSTHOE HEBBIMONHEHWEe 06593aTenbCTB ObiNo 06ycnoBneHo 06CTosATENLCTBAMM HENPEOAONMMOW CUSlbl, U BaHkoM Bbinn
npeanpuHATLl BCe Mepbl ANA Hagnexallero UcnofnHeHus obasaTenscTs Npy ToW CTeneHn 3aboTNMBOCTU U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb Mo xapaktepy ob6ssatensctsa. K TakMum ob6CTOSTENLCTBAM OTHOCATCA B T.4., HO HE MUCKMIOYUTENbHO: CTUXMIHbIE BeacTeus
(3emneTpsiceHne, HaBOAHEHWE, yparaH), noxap, MmaccoBble 3abonesaHusi (anngemun), 3a6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeAeHNe MHOCTPaHHbIMU rocyaapcTBaMm, x 06beAUHEHNAMM 3anpeTUTenbHblX Mep (CaHKUMI) B oTHoLweHun Poccuiickon ®eaepauun,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.Y. paclUMpUTENbHON) GaHkamu, y4acTBYHOLIMMU B
ncrnonHeHnn PacnopskeHns, u/vnm nx KOHTPONMPYIOLLMMUN OpraHamu.

5.39. KnueHT Bnpase noaath B baHk 3asBneHne 06 oTabiBe PacnopsikeHus, obpaTtusLumnck B MoapasaeneHve baHka® ¢ nMcbMeHHbIM 3asiBMeHneM
no goopme baHka ¢ ykasaHueM Homepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTenbLivKa, nonyvyatens cpeacTs, 6aHka nnaTenbLimKa,
GaHka nonyyartens cpeacTB. 3asiBreHve OMKHO GbiTb NoagnucaHo cob6CTBEHHOPYYHO Noanuckio KnueHta. BaHk UcnosHseT ykasaHHoe 3asBneHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnueHTom PacropsixeHue, ecnv Ha MOMEHT MOCTYNNEHNUs yKasaHHOro 3asBneHna AeHexXHble cpeacTea
He 6bInu cnncaHbl co Cyeta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTL NepeBofa AEHEXHbIX CPeACTB).

5.40. KnneHT BnpaBe nogaTb B baHk 3asBrneHne o0 BHECEHWWM YTOYHEHUI B PEKBU3NUTBI paHee ucnonHeHHoro baHkom PacnopsbkeHust munm
npoBefeHnn paccnepoBaHns no Pacnopsikennto, obpatuslinck B MogpaspeneHvne baHka ¢ nncbMeHHbIM 3asBneHveM no dopme baHka c
yKasaHueMm Homepa, AaThbl, CyMMbl PacnopsbkeHusi, pekBU3UTOB NnaTenbluyvka, nonyyatens cpeacts, 6aHka nnatenblinka, 6aHka nonyvaTtens
cpencTB. 3asiBreHue OosmkHO GbiTb nognucaHo cobcTBEHHOPYYHON noanucklo Knventa. B atom cnyvae BaHk otnpasnsieT B 6aHk nonyvartens
YTOYHEHWe pekBM3NTOB paHee ucnonHeHHoro bankom PacnopsikeHus.

Ecnn KnueHT aBnsetcs pepxatenem [Maketa ycnyr «lMpemuanbHbii»/ «MpemuanbHbii 5»/ «Mpemuym OupekT», a Takke B MHbIX Cryvasx,
cornacoBaHHbIXx ¢ BbaHkom, KnueHT Bnpase nogaTb B BaHk 3asBneHWe O BHECEHWM YTOYHEHWN B PEKBU3UTbI paHee WUCMOSIHEHHoro baHkom
PacnopsixeHnsa unun o npoBedeHnn paccrnenoBaHns no PacnopsxeHuio:

—  yepe3 KoHTakTHbIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosun.

Mpun aTOM KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBIEHNsI O BHECEHUW YTOYHEHWI B PEKBU3NTLI paHee NCNoNHEHHOro baHkom
PacnopsikeHnss nnn npoBegeHun paccrnenoBaHna no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee KnivenHtom B BaHk, Ha
yKkasaHHbIi BaHKOM agpec 3neKTpOHHOW MOYThbl HE NO3QHEeE BPEMEHM, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOTO 3asiBMEHNs1 ABMSIETCA 3KBUBANEHTOM 3asBMeHUs Ha BymMaxxHOM HocuTene, nognucaHHoro KrnveHTom cobGCTBEHHOPYYHOMN
noanucblo. baHk He MpUHUMAET K WCMOSIHEHWUIO 3asBMiEHME O BHECEHUN W3MEHEHUIN B PEKBU3UTBI paHee WCMOoSNIHEHHOro baHkom
PacnopsixeHunst unm npoBegeHun paccnegoBaHnsa no PacnopskeHuio, eCnm CKaH-konus yKkasaHHOoro 3asBrieHns HanpasneHa KnneHtom
Ha ykasaHHbI baHkoM agpec aneKTPOHHOM NOYThl NO3aHEE BPEMEHW, COOBLLEHHOro COTPYAHMKOM KOHTaKTHOro LeHTpa.

—  Mocpencteom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, sBnswowminca gepxarenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asBrieHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha nepeBod OEeHEXHbIX CpeacTB B pybnsx, a Takke 06 OT3biBe aNMeKTPOHHOro PacnopshkeHus Ha nepeson
OEHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmieHHoro KnveHtom B Cucteme, nocpefactsom Cuctembl B cootBeTcTBMM ¢ Yenosusamu JO.

5.41. [Ins oCyLleCTBIEHNs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOI BanioTe B APYryto KPEAUTHYIO UMM UHYIO opraHusaumio KnueHT OomkeH
o6s13aTensHO NpeacTaBuTe Bakky crnedyowyo MHopMaumio o nosydyarene:

— MonHoe HanmeHoBaHue GaHka nony4vatens;

— MeXOYyHapOoaHbI NePCOHanbHbIA MOEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MAEHTUMUKALMOHHBIN Kog 6aHka nonyyartensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl OaHka nonyyaTens;

— apjpec, ropog u ctpaHy baHka nonydarens;

— npu nepesofe B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyartens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte 1 ero COOTBETCTBME MeXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baxka B
COOTBETCTBUW C MeXAYHAPOAHbLIMW CNPaBOYHNKAMM.

YKasaHHble BbILLE PEKBM3WUTLI (3a UCKMHYEHMEM HOMEPOB CYETOB M WMAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CVMBOIbI, paspeLleHHble K ncrnosb3oBaHuo cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKMX (DMHAHCOBbIX TENEKOMMYHMKaUNA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX 6aHKOBCKMX KOA4ax MOryT ObITb MCMOMNb30BaHbl TOMLKO LMdpbl 1 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cny4ae cnucaHus AeHexXHbIX cpeacTs co CueToB KnueHToB Ha ocHOBaHWUU PacrnopsieHuit, NpUHATLIX BaHkoM K MCMONHEHWI0 Ha GyMaXHOM
HocuTerne, noaTBepXaeHue ncnonHeHust PacnopsikeHust baHkom KnveHTam ocyllecTBnsieTcst He nosgHee OnepauyoHHOro AHsi, CrieaytoLlero 3a
OHeM ucnonHeHus PacnopsipkeHusi, nocpeacTBOM npefoctaBneHns KnmeHTy ak3emnnsipa UCNofiHEHHOro PacnopsikeHns Ha GymaxHOM HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MpoBeaeHo», gatel ncnonHexnusa B opmate OO.MM.ITTT n nognucu ynosiHOMOYEHHOTO COTPYAHWUKA
BaHka. Takon ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [NogpasgeneHue badka ¢
COOTBETCTBYHIOLLMM 3aNpOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHMS PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo OGLMMM YCMOBUAMM, B CIlyYae CNUcaHusi AEHEXHbIX cpeacTs co CueToB KnveHToB Ha ocHoBaHWM PacnopsikeHns B
BuAe ONEKTPOHHOro AokymeHTa B CucTeme, noaTBepxaeHue ucnonHeHust Pacnopsbkenust baHkom KnveHTam ocyliecTBnsieTcs nocpeacTBoOM
n3BeleHnss KnueHta nytem npucBoeHust He no3gHee OnepauvoHHOrO AHS, creaytolero 3a AHeM ucnonHeHusi PacnopsikeHus, B Cucteme

53 B atom cnydyae BaHk oTkasbiBaeT B McrnonHeHun PacnopsikeHnii KnueHta oo aHs nonyyenust ot KnveHta ysegomneHust o6 yTpaTte cratyca UHAWBUAYaNbHOTO
npeanpuHUMaTens.

5 [ns oT3biBa PacnopspkeHust Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHOM Hocutene, KnueHTy crnegyer obGpatuTtbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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COOTBETCTBYHOLLEro cTaryca PacnopsikeHus.

5.43. Ecnu nHoe He ycTaHoBneHo OOwuMu Ycnosusmu, B Criydae 3avucrieHus OeHexHbIX cpeacTB Ha Cyeta KnneHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXAEHMNE UCTIONHEHWS pacnopsikeHns baHkom KnmeHTam ocyuectnsieTcs He nosgHee OnepauyoHHOro gHs, creayoLero
3a AHEM UCMOMHEHWS pacnopshKeHns, NOCPeACTBOM NpefocTaBneHns KnmeHTy akaemnnsipa MCNOMHEHHOro pacnopsbkeHns Ha bymaxkHoM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmare 40.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopshkeHns npegocTaensetcs KnueHTy npu ero obpaweHun B [MogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. Mpu ocyllecTBNeHUN NepeBodoB C ucnonb3oBaHWeM CepBuca ObiCTpbix nnatexent baHk ocyllecTBnsieT AoBefeHue MHOpMauum Ao
KnneHToB (nnatenbLumka - 0 cnucaHum cpedcts co CyeTa, nonyyatens - 0 3a4McrieHMn cpeacTs Ha Cuer):

— B pexume peanbHOro BpemeHu nocpenctBom HanpasneHus CMC-coobleHus/ Myw-yBegomneHmsa Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apeructpupoBaH B baHke kak Homep TenedoHa ans ysegomneHuin);

— nocpeactsom Bbinuckn no CyeTy Ha GymaxkHbIx HOCUTENsX, npegocTtasnseMon KnueHtam no ux 3anpocy B MogpasgeneHusx baHka n
dopmMmpyemMon exeqHEBHO;

—  NOCpeacTBOM pasMelleHns nHpopmaumm o coBepLLEHHON onepauum B Cucteme — NpMMeEHSIETCA B OTHOLLEHUN KNeHTOoB-NnaTenbLnKOoB.

5.45. B cnyvae ecnun KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToM yucne, otaaHHoe KnneHToM ¢ nomoltbto Kapt, Cuctemsl), BO UCMOMHEHWE
KoToporo baHk 3a CBOW CYET yxe nepeyncnun HeobxoauMmble ANS UCMOMHEHUS yKadaHHOro PacnopspkeHus AeHexXHble CpeacTBa nonyyarernto,
KnueHT 0653yeTcs BO3MeCTUTb BaHKy NOHeCeHHbIe UM pacxofbl B CyMMe nepeyncrieHHbIX baHkom nonyyvatento AeHexXHbIX CPeacTB. YKasaHHble
cymMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsake, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.46. HecaHKUMOHMPOBaHHbLIV Nepepacxos AoMmKeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLECTBMATb NoralueHe HecaHKUMOHMPOBaHHOTO Nepepacxoa nyTeM cnmcaHusi AeHeXHbIX cpeacTB co CueTa, a Takke ¢ MHbIx CyeToB KnneHTta
6e3 nony4eHus JoNonNHUTENbLHOro cornacus KnueHta B nopsake, npeaycMoTpeHHOM M. 3.16 O6Lwmx YcnoBui.

5.47. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asiBrieHne 06 yCTaHOBMNEHMN MaKCUMarbHOM CYyMMbl OQHOTO NepeBofa B POCCUNCKUX pybnsix,
OCYLLECTBMAEMOro nocpeacTsoM Cuctemsl, HO B Npefenax nMMuTa, ycTaHoBNEeHHOro Tapudamu, ecnm Takow NUMKT ycTaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3NeKTPOHHbIV KoLLenek TPeTbero nuua;
— co Cueta no NpeHTudumkaTtopy, ABNSIOLEMYCS HOMEPOM MOOUIBHOrO TenedgoHa, 3a ucknoveHmem KoHTakTHOro Homepa;
— Ha Cyet 4yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWN OrpaHM4YeHne MakCMmarnbHOW CyMMbl OOHOrO nepesofa, OH Bnpase nogaTb B KOHTaKTHbIM LEHTP
3asBreHve 06 yBennyeHnn ykasaHHON CyMMbl, HO B Npeaernax numMuTa, yctaHoBneHHoro Tapudamu, ecrnm Takon nMmMuT yctaHosneH Tapudamu.

5.48. PacueTbl no AkkpeanTnBy>®

5.48.1. OTKpbITUE N UCMONHEHVE AKKPEAUTMBA OCYLLECTBSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeaMTuBY He MOryT ObiTb CBSI3aHbl C OCYyLLEeCTBEHNeM KnmeHToM npeanpuHuMaTensCckon AeSTENbHOCTU. YCNOBUSI UCMOMNHEHMS, CYMMa U CPOK
Jdencteus AkkpeguTuea®®, nepedyeHb, xapakTepucTuka M TpeboBaHMs K ODOPMIEHUIO JOKYMEHTOB, MOATBEPXAAOLMX YCMOBUS WUCMOSHEHUS
AkkpeaunTvea, onpegenstoTcs KnneHTom v ykasbiBatoTcs B 3asBrieHnn Ha AKKpeamnTus. YacTnyHble BbinnaTthbl N0 AKKpeanTMBY He AOMYCKaloTCS.

3a oTKpbITUe AKKpeauTMBa UN N3MeHeHue YCroBUI akkpeamTrBa, CBA3aHHOE C yBennYeHneM Cymmbl akkpeantumea, KnneHt ynnaunsaeT bBaHky
KOMUCCUIO B COOTBETCTBUM C Tapudamu (ecnm oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BPATy HE MOANEXNT.

Cpok [ieiicTBUSI aKkpeanUTHBa, NMOKPbITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KpeaUTHbIX CPeacTB, NpefocTaBnseMblix KnneHty BaHkom B pamkax
nporpamm UNoTE4YHOro KpeanToBaHusl, He JOIMKEH NpeBbIllaTh 365 KaneHaapHbiX OHeN.

Cpok OelCTBUS akkpeanTuBa, NOKPbITME MO KOTOPOMY (hopMMPYeTCS 3a CHET UHbIX CpeacTB KnmeHTa, He orpaHuYeH.
5.48.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctasnseTt B baHk 3asiBneHne Ha AKKpeanTUB O4HUM U3 CeayoLWmMX CnocoboB:
5.48.2.1. Ha 6ymaxHom HocuTene B NoapasgeneHune baxka:

— B cIyYae oTKpbITUS AKKpeaMTMBa ANs Lenei pacyeTa no caenkam ¢ HeaBUXKMMbIM MMYLLECTBOM OAHOBPEMEHHO ¢ 3asBreHnemM KnneHt
npeaocTaBnsieT OCHOBHOM [0roBoOp (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWMM KOTOPOro COBEPLUAETCA CAEeNka C HEeABVMXUMBIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOr0 AOroBopa), Ha OCHOBaHUM KOToporo KnmneHTy npedocTaBnsiloTCs ycnyru no
npuoBpeTeHuto ykasaHHOrO HEABWXMMOrO MMYLLECTBa (ecnu npumeHnmMo). Ecnu HeaBmxumoe nmMyLiecTBo npuobpetaeTtcs KnveHTom 3a
cYeT COBCTBEHHbIX CPeACTB, TO BMECTO OCHOBHOTO IOroBoOpa (NpoekTa 3Toro gorosopa) KnueHT MOXeT npeocTaBuTb NpeaBapuUTenbHbIN
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ons uenen npeaBapuTenbHOro 3anonHeHns 3asBneHus Ha AKKpeauTuB AaHHbIE Mo
aKkpeauTmMBy MoryT ObITb 3anornHeHbl KnmeHTom nocpeactsom hopMmpoBaHust 3asiBkm Ha Cavite baHka.

— B Cny4ae OTKpbITUs AKKpeauTuBa Ans Leneil pacyeta Mo CAenkam, He CBA3aHHbIM C HeABMXUMbIM UMYLLECTBOM, OJHOBPEMEHHO C
3asBneHnem KnuneHT npepocTaBnsieT JOKYMEHT-OCHOBAHWE, Ha OCHOBAaHWM KOTOPOro COBEepLUaeTCsl ykasaHHas caenka. [nsa uenew
npeaBapuTenbLHOro 3anonHeHust 3asiBneHust Ha AKKpeaMTUB [aHHble MO akkpeauTUBY MOryT BbiTh 3anonHeHbl KnueHTom nocpeacTtsoM
dopmmpoBaHus 3asBku Ha Cavite baHka.

5.48.2.2. B hopme 3neKkTpoHHOro AokyMmeHTa B Cucteme B cooTBeTcTBUM € Ycnosusamm JO.

5.48.2.3. lNocpeactesom CepBuca 3NEKTPOHHON perucTpauuv caenku (NpMMeHMMOo, ecnu caenka, B pamkax KOTOpPOW OTKpblBaeTcs
COOTBETCTBYIOLLMI AKKPEAUTMB, NPOBOAUTCS € UcMonb3oBaHWeM CepBurca aNeKTPOHHOW perncTpauuy caenku). Npu 3ToM AOKYMEHTbI, yKasaHHbIe
B N. 5.48.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec 3NekTPoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. bBaHK OTKpblBaeT AKKPEOMTMB MOCMe BLIMOMHEHUS Credylowmx ycnosuii: B BaHk npegocTaBneHo 3assrieHne Ha AKKpeauTuB,
npousseaeHa onnarta baHKy KOMUCCUM 3a OTKpbITUE AKKpEAUTUBA (ecni oHa npedycMoTpeHa Tapudamu) n pasMeLLeHo OEeHEXHOe MNMOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTUBa, YKasaHHOM B 3asiBrieHnn Ha AKKPeaMTUB, Ha cyeTe NoKpbITUA Nno AKKpeauTuBy. KnueHT nopydaeT baHky
OCYLLIECTBUTL NEepeBo[ OeHEXHbIX CPeACTB B CyMMe MOKPbITUS AKKPeOMTMBa C ero TEKYLLEero cyeta, peKBM3nTbl KOTOPOro yKkasaHbl B 3asBneHun
Ha AkkpeauTue®, Ha cYeT NOKPbLITUA AKKpeaMTMBaA.

5.48.4. bBaHk ocTaBnsieT 3a coborn NpaBo oTka3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYNH.

55 Mpu nprobpeTeHnn KnueHTom HeiBUXMMOCTM 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcs Bo Bcex MNoapasneneHusx baHka.

Mpu npuobpeteHun KnMeHToMm HeaBMXUMOCTM 3a C4eT CODBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaXAaeHus 3a ycnyru no npuobpeTeHunto ykasaHHoW
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMEHT MOXeT y3HaTb,
06paTmBLUNCL B KOHTaKTHbIN LIEHTP.

56 Cpok He JormkeH npesbilwaTb 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb Cpoka AencTBMs AKKPeauTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs PaGoumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

57 Mpu npuobpeteHnn KnmeHTOM HeOBMXUMOCTY 3a CHET KPEAWTHbIX cpedcTB BbaHka TeKyLwimil CYeT, C KOTOPOro AOMKEH BbiTh OCYLLECTBIIEH NEPEBOA AEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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5.48.5. baHk yBegomnsiet Monyyatensa o6 oTkpbITUM AKKpeaUTUBA, HanpaBsnss emy yBeAoMIeHue, cogepxallee ycrnosus AKKpeantmea n agpec
MoagpasgeneHus baHka, No KOTOPOMY AOIMKHbI ObITb NpeacTaBreHbl AOKYMEHTbI MO AKKPeauTMBY. YBEOOMIIEHME NepefaeTcsi JIMYHO MK no
ANEKTPOHHOM noyTe.

5.48.6. WN3meHeHne ycnosvu7| AKerJJ,VITMBa MOXET OCYLUECTBIIATLCA B 3JIEKTPOHHOM BMAE C UCNONb3OBaHMEM ajpecoB 3]'IeKTpOHHOV| noYTbl
BaHka, KnueHTta n nOJ'Iy‘-IaTEJ'IH, No3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTEnNA. B kauvecTtBe Takmx agpecosB 3]'IeKTpOHHOl7I NoYThbl
NCNonb3yrTCA:

— appec aneKTpoHHo noyThl baHka (accreditive@raiffeisen.ru) — nio6oe coobLyeHne, onpasBneHHoOe ¢ AaHHOTO agpeca MEeKTPOHHON NOYThI,
cynTaeTcs oTnpasfieHHbIM BaHkoMm;

— agpec anekTpoHHon noutbl KnueHTa, ykasaHHbin KnueHtom B 3asBneHun Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHue,
OTNpaBfeHHoe C AaHHOro aapeca 3NEeKTPOHHOW NOYThl, CYMTAETCA OTNPaBneHHbIM KnvueHTowm;

— appec aneKkTpoHHoW nouyTbl [lonyuyatenss — duamyeckoro nuua, ykasaHHbId B nogaHHoM [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXXAEHUN agpeca 3NEKTPOHHOW NoYThl U B AKKpeauTuBe, — Nboe coobLueHne, oTnpaBneHHoe ¢ JaHHOro agpeca 3MeKTPOHHOWN
MoYThl, CYMTAETCS OTNpaBneHHbIM TakuMm Monyyatenewm;

—  ajpec KoprnopaTUBHOM 3MIEKTPOHHOM MoYTbI%® MonyyaTens — puaMYeckoro nuua, nosyyYeHHbIn coTpyaHukoM BaHka ot Monyyatens un
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYUTAETCs OTNPaBneHHbIM
Takum lMonyyatenem.

5.48.7. WN3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLEeCTBNATLCA NyTéM nogayv KnveHTom 3asBneHns o6 naMeHeHun ycnosui Akkpeantmea
1 nogauvm Monyyatenem cornacusi ¢ UaMeHeHHbIMU YCroBUsiMU AKKpeanTuBa:

—  Ha BymaHom HocuTene B MNogpasaeneHne baHka®;

— B 9MEKTPOHHOM BuMAe C ykasaHHoro B n. 5.48.6 O6wmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUWU MOAMNMCaHHOro
KnuerTtom/MMonyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoYyTkl baHka, ykaszaHHbIi B M. 5.48.6 O6wmx Ycnosuii®;

— B dhopme DneKTpoHHOro AokymeHTa B Cucteme B cooTBeTCTBUM C Ycnosusimu J0O;

— nocpeactsoM CepBuca 3reKTPOHHOM pernctpauun (NMPpUMEHUMO, ecrnv CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYIOLLMN
AKKpeaMTvB, MPOBOAUTCS C UCMoNb3oBaHWeM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.48.8. 3asBneHnemM Ha AKKPeAUTUB MOXET ObiTb NPegyCMOTPEHO, YTO U3MEHEHWNE YCMOBUI AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He aBnsiowerocs MonyyaTtenem.

5.48.9. baHK BnpaBe WCNOMb30BaTb aBTOMATM4YECKOE BOCMPOM3BEAEHME LWTaMna u/wnum akcMMUnbHOe BOCMPOU3BEAEHNE MNOAMUCU
YNONHOMOYEHHOro nuua baHka (C NoMoLLbl0 cpeacTB MEXaHNYECKOro, aBTOMAaTUYECKOrO UM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBe4OMMEHNAX
1 u3BeLLeHnsiX, Hanpaensembix KnueHTty n MNonyyatento B aNekTpOHHOM chopMe € agpeca arnekTpoHHom noytel baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteus AKKpeanTuBa, NoKpbITUE No KOTOPoMy DOpMUPYETCH 3a CHET KPeaUTHBIX CpeacTB, npeacTaBnsemMblx KnueHty BaHkom B
pamMkax nporpaMMm MNOTEYHOro KpeanToBaHUS, MOXeT BbiTb OQHOKPATHO NPOANEH A0 UCTEYEHMS Cpoka AenCTBMA AKKpeanTvBa, YyCTaHOBEHHOMo
B AkKpeauTuee, Ha cpok He 6ornee 185 (Cta BoCbMUAECATM NATN) KaneH4apHbIX OHEN.

Cpok geincteusi AKKpeanTuBa, NoKpbITUE MO KOTOPOMY (hOPMUPYETCSt 3a CHET UHbIX CpeacTB KnneHTa, MoxeT OblTb HEOOHOKPATHO MPOASEH Ha
ntobon CpoK A0 UCTeYeHUsl cpoka AencTema AKKpeanTunea.

5.48.11. OAnA ncnonHeHnus Akkpeautuea [lonyyaTenb B TeyeHWe cpoka AencTBuA AKKpeauTMBa M B Mpeaenax cpoka Ansg npeaoctaBneHus
[JOKYMEHTOB, ykasaHHoro B AkkpeauTtuee®!,npefcrasnsieT B baHk ykasaHHble B AKKpeauTVBE AOKYMEHTbI, NOATBEPXKAaoLIME BbINOMHEHNe BCexX
ycnosun AkkpeauTmea:

*  Ha BymaxHoM HocuTene B Mogpa3snenenve (-ust) BaHka, ykasaHHoe (-ble) B yBegOMIeHUM 06 OTKpbITUM AKKpeauTUBa, HanpaBreHHOM

Monyyatenio;

= BcCyyvyasx, npeayCMOTPEeHHbIX yCrnoBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aapecoB ANEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) un Monyyartens. B kayecTBe agpecoB 3NeKTPOHHOW MoYTbl [NonyyaTens MCNonb3yTes:

—  appec anekTpoHHoM noYThbl Monyyarens — uanyeckoro nuua, ykasaHHbln B AKKpeanTuee unm B 3asiBnieHMmn 06 naMeHeHun ycroBui
AkkpeauTBa — nboe coobLieHne, OTNpaBfieHHOE C [AHHOr0 ajpeca JNEKTPOHHOM MOYTbl, CYMTAETCs OTMNPaBEHHbIM
Monyyatenewm;

—  appec KopnopaTMBHOW 3NEeKTPOHHOM NoyThI®? MonyyaTtens — puanYeckoro n1ua, nony4YeHHbI coTpyaHukom baxka ot Monyyatens
N yKasaHHbI B AkkpeaunTtuse unu B 3asBreHun ob nameHeHum ycrnosuin AkkpeauTusa, — noboe cooblieHne, oTnpasneHHoe ¢
AaHHOro agpeca 3feKTPOHHON NOYThI, CYUTAETCs OTNpaBreHHbIM Takum Monyyatenem.

Mpy npegocTaBneHWN AOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUSIMU AKKpeaMTWBA, B 3MEKTPOHHOM BuAe C MCMOofb3oBaHWeM agpeca
anekTpoHHou nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHUW MpeacTaBneHus
[OOKYMEHTOB, NPeayCMOTPEHHBIX YCroBUsiMu AKKpeanTuBa (aanee — YBe4oMMeHve O 3aBepLUeHUN NPeacTaBneHnst OKYMEHTOB). YBEAOMIIEHUEM
O 3aBepLUeHVMN NpefocTaBleHNs AOKYMEHTOB OyAeT SBMNATLCA SMEKTPOHHOe CooOLeHMe, HanpaBrieHHoe C agpeca 3MeKTPOHHOW MOoYThl
MonyyaTtensa Ha aneKkTPOoHHbIM agpec nodThl baHka (accreditive@raiffeisen.ru):

—  conpoBoXJatwllee [OKYMEHTbl, MNpeayCMOTPEHHble YycroBusiMu AkkpeauTuBa /[ MOCMEAHWA [OOKYMEHT W3 [OKYMEHTOB,
NpeayCMOTPEHHBIV YCIOBUSMU AKKPEAUTYB U

- COCTaBfieHHOe B CBOOOAHOWM cbopme N CBOMM cojepXaHnem OOHO3HAYHO cBUAEeTeNbCTBYyOLlee O 3aBeplleHUn I'IonyaneneM
npeanoctaslieHNAa JOKYMEHTOB MNo AKerﬂ,MTI/IBy.

5.48.12. Cpok npoBepKu AOKYMeHTOB BaHKOM He JoMKeH npesbiaTth NATU pabounx AHeN, Criedytolwmx 3a AHEM MNOSyYeHNst LOKYMEHTOB.

5.48.13. BbaHK OCYLIECTBMSET MPOBEPKY YKa3aHHbIX B 3asBNeHUM Ha AKKPeOMTMB [OKYMEHTOB, MPedoCTaBMeHHbIX Ha GymMakHOM HocuTere,
noanucen 1 nevateit Ha HUX (B YacTy HanMuua NOAMUcel U nedyaTteil, eCnu MHOe He MpPedyCMOTPEHO YCroBUSMU AKKpeauTvBa), a Takke
yCTaHaB/MBaeT OTCYTCTBME MPOTMBOPEUMIA MEXOy AOKYMEHTaMu MCKMOYUTENbHO MyTeM BM3yaribHOro OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSI BHELUHUM MpU3HaKam, MPeabaBAeMbiM K TakM JOKYMEHTaM B COOTBETCTBUM C YCNoBUAMU AKKpeaAMTUBA 1 GaHKOBCKOMN NMPaKTUKO
o NpoBepKe AOKYMEHTOB. B cnyyae npeacraeneHus B baHk AOKYMEHTOB, coaepxalumnx ganblumeble (MoaaernbHble) nevaty unv noanucu, nuéo

58 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbLIN AOMEH. Vcnonb3oBaHuWe OBLLEAOCTYNHBIX MOYTOBLIX aApecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

59 MepeyeHb Moagpasgenenuii BaHka, B KOTOpble BO3MOXHO MPefoCTaBrieHne 3asBreHns Ha M3MeHeHNe YCroBuin AKKPEAUTUBA/COrnacus C U3MEHEHHbIMM YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

60 3a ucknoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM obpalleHus
B Noapasaenexue baHka.

61 Ecnn JOKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHU AeHb CpoKa AeNUCTBUS AKKPeaUTMBA, TO OHW JOMkKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTynHa Ha Calite baHka.

52 Anpec KopropaTUBHOM 3MEKTPOHHOM MoYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOPNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLEefOCTYMNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U Bbllle HEAOMNYCTUMO.
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3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWME B pe3ynbTaTe UCMOfHeHUs TpeboBaHW, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOpOHbI cornallatoTcs, YTO BU3yarbHas NpoBepka npeacTasBneHHbIX MNonyyareneMm JOKYMEHTOB, a Takke neyaren 1 noanucen Ha
HUX SIBMSIETCA AOCTaTOYHbIM U €QMHCTBEHHO BO3MOXHBIM MCMONHEHNeM 06513aHHOCTN BaHka no npoBepke NpeAcTaBreHHbIX AOKYMEHTOB.
MpoBepka baHkOM [OKYMEHTOB, nNpedoCTaBriEHHbIX B 3NEKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB JMNEKTPOHHOM nouThl BaHka,
OCYLLECTBSETCA Ha NpegMeT UX COOTBETCTBUSA YCMOBUSIM NPEAOCTaBNeHus, ykasaHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMCcaHUs YMNONIHOMOYEHHLIM NuUUoM B dopMe U crnocobom, onpeaeneHHbIM B AKKpeauTuse,
npeaocTaBneHns LOKYMEHTOB CnocoboM M C agpeca 3feKTPOHHOM MOYThl, yKasdaHHbIX B YCNoBuAX Akkpeautusa. [lpuMHUMN NPOBEpKM Takux
[OKYMEHTOB aHanornyeH npoBepke AOKYyMEHTOB Ha bymMaxHOM HocuTerne — baHk npoBepsieT AOKYMEHTbl HA COOTBETCTBUE YCNOBUAM AKKpeauTMBa
TOSbKO MO BHELUHUM MPU3HAKaM U He HeceT OTBETCTBEHHOCTb 3a NOCMEACTBUSA, BO3HMKLIME B pesynbTaTe UCMoMNHeHUs TpeboBaHUi, OCHOBAHHBLIX
Ha AOKYMEHTaX, KOTOpble He ABNSANUCH NMOASNIMHHBIMWN.
5.48.14. Mpu ycTaHOBNEHUN HECOOTBETCTBUSA NPeaCTaBNeHHbIX JOKYMEHTOB MO BHELLHUM NpU3HaKaMm yCroBUsiM
AkkpeauTnBa BaHk Mo CBOEMy YCMOTPEHUIO COBEpLUaET O4HO U3 CNeayoLmMX AeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTHBa C yBeaomreHrem ob aTom NonydaTens ¢ ykasaHMeM Ha BCe PacXOoXOEeHUs;

- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATUSA JOKYMEHTOB C pacxoxaeHusmu. Baanmogericteme ¢ KnmeHToOM ocyLLecTBRSeTCS B

3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3MEKTPOHHOW MNOYThbI, yKadaHHbIX B N. 5.48.6 O6Owwux Ycnosui, a Takke nytem

noagnucaHvsa KnmeHToMm 3asiBneHus o BO3MOXHOCTM NPUHATUSA OKYMEHTa C pacxoxaeHusimu B Cucteme B COOTBETCTBUM C YCNOBUAMU

Oo.
5.48.15. lNpn NONOXUTENbHOM pe3ynbTaTe NPOBEpPKW MPeAcTaBneHHbIX OOKYMEHTOB, nNMbo B crnyvae nomnyyeHns baHkom cornmacus KnueHta
NPVHATb AOKYMEHTbI C PacXOXOAEeHWsIMM (ecrnv MpumeHMMo) B cooTBeTcTBUM C M. 5.48.14 O6wwux Ycnosun BaHk 6e3 gononHWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTex no AKKpeaMTuBy U3 CpeacTB, HAaXOAALWMXCS Ha cHeTe NOKPbITUSt AKKpeaMTBa, B CPOK He No3gHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpOKa NPOBEPKN LOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTento yBe4oMIIEHNE O pacKpbITUn
AKKpeamTVBa No 3MEeKTPOHHOW noyTe.

5.48.16. 3akpbiTue AKKpeanTMea Npov3BoOaUTCS:

- MO WUCTEYEeHUW cpoka AeVCTBMS AKKpPeaUTMBA, 3a MCKIOYEHWEM chyyas, korga LOKYMEHTbl no AkkpeauTuBy Obinu npeactaBneHbl B
npegenax cpoka AencTenst AKKpeaMTuBa;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHTom nucbMeHHoro Tpebosanunsi 0o
oT3biBE AKKpPeauTMBa, cornacoBaHHoro c [lonyyatenem, unu npu npegocTtaeneHuu [lonyvatenem 3asiBneHus o6 oOTkase oOT
NCnonb3oBaHuns AKKpeauTuBa:

o  Ha 6ymaxHom HocuTene B Moapasgenexune baxka®® nnm

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6wux Ycnosu agpeca anekTpoOHHOM NoYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
KnueHTom/Monyyatenem JOKyMeHTa Ha aapec 3neKTPOHHOM NoyTkl BaHka, ykaszaHHbIi B . 5.48.6 O6wmx Ycnosuii®4, unm

o B dopme INeKTpoHHOro AoKyMmeHTa B Cucteme B cooTBETCTBUM ¢ Ycnosusmu O, unm

o nocpeactBoM CepBuca 3MEKTPOHHOW peructpaumm caenkv (NMpMMEHWMO, ecnv caenka, B pamKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYOLNIA AKKpeanTnB, MPOBOAUTCA C UCMoNb3oBaHneM CepBuca 3NEKTPOHHON perucTpaunm caenku).

—  NpV NOSIHOM MCMOMNHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbITUST AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeaUTUBa Mo OCHOBaHWIO
€ro MNoriHoro ncnonHeHust) KnmeHTy Ha TeKyLMIA CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.48.17. BbaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea OCHOBHOMY AoroBopy KnueHTta ¢ MNonyyatenem u 3a
npoBepKy PakTU4eCKOro UCMOMHEHUS OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpPHble OTHoLwweHus KnveHTta u Monyyartens.
B3anmHble npeTeH3nn no pacdetam mexay KnveHtom u NMonyyatenem, Kpome BO3HMKLLIMX MO BuHe BaHka, peluaoTcA B YCTaHOBIIEHHOM
3akoHo4aTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTta C BO3MOXHOCTLIO ucnonb3oBaHusa KapTtbl

6.1. Pexum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpocTtpaHaioTcsa Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckne kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pa3sgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepaumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOpMaTuBHbIMK akTamu baHka Poccun n [JoroBopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepe3 6aHkomaT NMMBO B Kaccax TOProBO-CePBUCHBLIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLUeHUM Opyrux onepauuii Yepes GaHkomaTt, a Takke Mpy OCYLLECTBIIEHUN PACYETOB Yepes3 SNEKTPOHHbIM TEPMUHAN, BBEAEHME
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanvcu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NaTEXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPbIE MPOBOANTCS
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX JEHEXHbIX CPEACTB B KAacCax TOProBO-CEPBUCHbLIX MPEANPUATUIA, NpUHUMatoLWmnX beckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, nCnonb3oBaHne (NpuknagbiBaHne K cUMTbiBatoLLen NoBepxHocTn) beckoHTakTHon KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctatouHon ngeHtudpmkaumen Oepxatens Kaptel n noareepxaeHnem npasa nposegeHuns Onepauun no KapTe.

Cnuncanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptbl B [natexHon Cucteme n B YCTponcTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBaHWW 3AMEKTPOHHbIX AaHHbIX, MocTynarowmx u3 lMnatexHon Cuctembl 1 M3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE [JaHHble npusHaTcs BbaHkoM M KnveHTOM pacnopspkeHusiMu OeHexHbiMu cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMU
YMOSTHOMOYEHHbBIM Ha 3TO SINLOM.

6.1.4. Npwn otnnunm BanioTbl Onepaummn no Kapte ot BantoTel CueTta cymma Onepaunm no Kapte koHBepTupyetcs B BantoTy CyeTta cnegyowmm
obpaszom:

—  ecnv BantoTa Onepauun no KapTte otnunyaeTtcst oT poccuiickmx pybnen, gonnapos CLIA vnn eBpo, To lNnatexHas Cuctema KoHBepTUpyeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHasnusaemomy lNnatexHon Cucrtemon;

— ecnu Bantota pacyetoB oTnuyaetcsa ot BantoTel CyeTa, fanee baHk ocyluecTBnseT KoHBepTaumio B BanioTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha gaty un Bpemsa npoBeaeHuns baHkom Onepauwmm no Cuerty;

— B MHbIX cnyyvasax baHk ocylecTeBnseT koHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty n Bpems nposefeHus baHkom
Onepauun no Cyery.

% MepeueHb MogpaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWSl HA W3MEHEHWe YCIIOBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHbLIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKkTHOM LeHTpe no TenedoHy 8-800-700 91 00.
64 3a ucknioueHneM U3MEHeHUsl afpeca 3MeKTPOHHOM mouTbl Monyyatens — cuanyeckoro nuua. MamMeHeHue LaHHOTO YCMOBUS BO3MOXHO TOMbKO NyTEM obpalleHus B
Mopnpasnenenne baxka.
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B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPeAnpUsTUM (MHOM YyYpeXaeHun, Yepe3 KoTopoe npoBoAUTCS
Onepauus no Kapte), 3apernctpvpoBaHHom 3a pybexom, n BantoTa Onepauumn no Kapte otnuyaetcs ot BantoTbl Cyerta, BaHk B3umaeT kKoM1ccuio
3a coBepLUeHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AeNCTBYOWNUM Ha MOMEHT npoBedeHusa Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHblX cpefacts Ha Cuer KnmeHTta no
pesynbTatam paccriegoBaHus, npoeeaeHHoro baHkoM Ha ocHoBaHWM 3asBneHns KnvenTa o Hecornacuu ¢ Onepauuen no KapTe, ocyllecTenseTcs
no Kypcy baHka, koTopbIVi NpUMeEHANCcs Ha AaTty u BpeMs cnucaHnsi co Cueta ocnapusaemon Knuentom Onepauun no Kapre.

6.1.6.MMpwn ocywwecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes koTopoe nposoautca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOrO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaumm no Kapte B poccuickue
py6nu unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBEHHOIO TeM 6aHKOM, PMHAHCOBLIM YYpexaeHneM, Yepes KoTopble NPpOBOANUTCA
Onepauus no Kapte. Ecnun Bamota CyeTa oTnmyaeTcs OT BanioTbl, B KOTOpylo Obina npovsseaeHa kKoHBepcws, Aarnee baHk ocyliecTBnseT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHusa baHkom Onepauuu no Cyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx YCnoBun He NPMMEHSTCS.

6.1.7.0nepaunun no Kapte ocywectenstotcs Oepxatenem Kaptel B npeaenax foctynHoro 6anaHca. Ecnu [JocTynHbin 6anaHc npesbilaeT NMMiT
pacxogoB, yCTaHOBMNEHHbIN [NnaTexHon Cructemon ans baHKoBCKOM kapTbl COOTBETCTBYOLWEro Thna, JocTynHbI 6anaHc paBeH NMMMUTY pacxodoB,
ycTaHoBrneHHoMy NnatexHoi Cuctemoit ana BaHKOBCKOW KapTbl COOTBETCTBYOLLEro TMnass,

6.1.8.0epxartens KapTtbl 0683aH camocToaTenbHO 4o npoBedeHus kaxxgon Onepaummn no Kapte nonyyats cBegeHusi 06 nameHeHun [JocTynHoro
6anaHca n nponssoanTb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne coseplieHns Onepaumm no Kapte Heobxogmmas
cymma 6nokupyetcs Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

,D,OCTyI'IHbIVI ©anaHc ang uenen CHATUS HaNMYHbIX OEHEXHbIX cpencTs He MOXeT npeBblllaTbh yCTaHOBJ'IeHHbIVI JINMUT CHATUA HanNU4HbIX.

6.1.9.Mpu cHATUM KNMEHTOM Hanu4HbIX AeHEeXHbIX CPeAcTB B BastoTe, OTMIMYHON OT POCCUNCKUX pybnen, B 6aHkoMaTax CTOPOHHUX KPeAWTHBIX
opraHusaumii, pacrnosfioXeHHbIX Ha TeppuTopun P®, cymma crnncanus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepaLyvu, COBEPLUEHHON B
GaHKOMaTe, B CBA3U C KOHBepTaLJ,VIeVI BanoThbl, T.K. B3anMopacyeTbl MeXxay KpeauTHbIMWU opraHn3aunaMm Ha Tepputopun PO OCYLLEeCTBIIATCA B
POCCUIACKMX pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoXeT nogaTthb 3asiBNeHNe Ha BbiNyck BaHKOBCKOM kapTbl HA MaTepuaribHOM HOCUTENE OA4HMM U3 CNOCOGOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nudyHom obpalleHun B baHk;

6.2.1.2. ansa KnmeHToB, »xenatroLmx BbiNnyCTUTb K OTKpbIToMy CyeTy BaHKOBCKyto KapTy Ha cBoe nMms unu JononHuTenbHyto baHKOBCKytO kapTy
Ha nma PebeHka, — npu obpalieHnn B KOHTaKTHbIM LUeHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosun. B atom cnydae KnueHT coobuiaet
coTpyaHuky BaHka Homep CuyeTa, K KOTOpOMYy AofbkHa ObiTb BbinyweHa BaHkoBckas kapTa, BUA M KONMMYeCTBO BaHKOBCKMX KapT, a Takke
MoppasgeneHve poctaskn Kaptel. MNpu xenanum KnueHta BbiNnycTUTb [lONonHUTENbHyl0 KapTy Ha ums Peberka KnuneHTy gononHuTensHO
HeobxoamMMo coobLwmnTb coTpyaHuKky baHka damunuio, umsa PebeHka n pekBu3nTbl OKYMEHTa, YAOCToBepsiowero NnyHocTe PebeHka, a Takke
PEKBU3NTBI JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHunsi PebeHka Ha TeppuTopumn PO (npyumeHumo B cnyyae, ecnmn PebeHok aBnseTca
rpaXxgaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnseT 3a cobor npaBo noTpeboBaTb OT KnueHTa npegocTaBUTb KOMUW yKa3aHHbIX Bbille
OOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha CawTe baHka B cooTBeTcTBUM ¢ Ycnosuamu JO.
6.2.1.4. Ha Caiite BaHka npu ycrnoeum npoxoxaeHns KnmeHtoM yaanéHHow (G1oMeTpuyeckon) naeHtudukaumum guamdeckoro nuuass;
6.2.1.5. B Cucteme B cootBeTcTBUM ¢ Ycnosusmu O.

Wms LOepxatena KapTtbl amboccupyetcsi (nevaTtaeTtcsi) Ha BaHKOBCKOW kapTe Ha matepuanbHOM HocuTene faTUHWLEN B COOTBETCTBUM C
npasunaMu TpaHcnmTepaumu, NpuHsaTeiMm B BaHke, ecnu KnueHToM He 3asiBNEHO UHOe.

6.2.2. 3asiBneHne Ha odopmneHne  baHkoBckon kapTbl 6e3 MaTtepuanbHoro Hocutens KnveHT moxeT nogaTb B MoOWMbHOM MpuUnoXxeHun
ParidpdpanseHbaHka n npu nuyHoM obpalleHmmn B BaHk.

6.2.3. Mo xenaHuno KnueHta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT OblTb BbigaHa [epxatento KapTbl (Mpy OOCTUXEHUM
OepxaTtenem KapTbl Bo3pacTa 14 neTt, ecnu nHoe He npegycMmoTtpeHo ObwmmMm Ycnosusamm):

6.2.3.1. BaHKkoBCKkasi KapTa MOMeHTanbHOM BblAayu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHus-aHKeThbl/3asiBNeHNs Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

- nocpeacTBoM kaptomaTa®’. O BO3MOXHOCTY NonyyeHnst BaHkoBcKol kapThl B kapTomaTte baHk yBegomnsieT KnneHToB NocpeacTsom
pasmMeLleHnsa cooTBeTCTBYOLWEN UHopmaumm B Cucteme PanddanseH OnnarH/Hanpaenenms CMC-coobueHmsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnueHta. [ina nonyveHns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyepefHO ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX MM OT BbaHka yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnveHta. BoneunswbsaeneHnve KnveHta o Bblgade eMy baHKOBCKOM kapTbl NoCpeacTBOM
KapTomarta noareepxaaeTcs BBegeHneM KnmeHTOM ykadaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtoMaTa. BaHkoBckas
KapTa cuutaeTcsl nosnyyeHHon KnmeHtom ¢ momeHTa AktuBaumm KapTbl;

—  MocpedcTBOM ee OoCTaBku B [MyHKT Bbigaum®® (He mMpMMeHUMMO K OocTaBKe nepBoit BaHKOBCKOW KapThbl, BbIMYLLIEHHON K NepBoMYy
Tekyllemy cyeTy KnueHTa B baHke). baHk BnpaBe yCTaHOBWUTb OrpaHuWveHus/oTkaszaTb B NMPefoCcTaBREHUMU YCryru Mo JOCTaBke
BaHkoBckux kapT B MyHKTbI Bbigaun 6e3 06bsicHeHUs1 NpuyvH. Bonensbssnexnve KnneHta o goctaBke baHkoBckow kapTbl B [yHKT
Bblaaumn®® MmoxeT 6bITb NogaHo KnueHtom yepes Cuctemy unm Yyepes KoHTakTHbI LieHTp. BaHKkoBckas kapTa goctasnsaeTtcs B [yHKT
Bbl4ayu B 3ane4aTaHHOM KOHBepTe. [na nonyyeHus koHBepTa ¢ baHkoBckon kapTon KnneHTy Heo6xoaMmMo coobLMTL COTPYAHUKY
MyHKTa BblOauM nonyyeHHbIn kKoa’® NMBo BBECTM ero Ha aKpaHe nocTtamarta Aff OTKPbITUA AYelikn. KnmeHT obasyeTtcs nonyuuts
KOHBEPT C baHKOBCKOW kapToOn B TeveHuwe 7 (CemMu) KaneHdapHbIX AHer ¢ gaThl NonyveHust koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnueHtom ¢ momeHTa AkTmBauumm Kaptbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSIAKE,
npeaycMoTpeHHoM B N. 1.4 OBLmMX YCcrnoBuii.

65 MornoxeHue He AENCTBYET B Nepuos npuocTaHoBreHnst paboTsl B PO MnaTtexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

66 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumi.

67 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblgauu KapT B kapToMaTte OKasblBaeTcsl Mo Mepe TEXHUYECKON peanv3aumnm B
oTtaenbHbIX MogpasaeneHnsax baHka. MNepeveHb MNMoapasaeneHunin, NpeaocTaBNAWMNX AaHHY0 yenyry, KnneHT moxeT yTouHuTb Ha cavTe baHka, B [NogpasgeneHunn
BaHka nnu B KOHTaKkTHOM LieHTpe.

%8 Ycnyra He npegocTtaensieTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyximsanme), a Take KnmeHTtam, npoLeawmm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

5 Ycnyra npeocTaBnaeTcs C MOMEHTa TEXHUYECKO peanusaumm.

0 Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bblgaum KOToporo Beibpan KnveHT.
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Ecnu B yka3aHHbIV Bbille cpok KnneHT He obpaTuncs B MNyHKT Bblgayn, koHBepT ¢ baHKOBCKOW kapTon noanexut Bo3spaty B baHk,
a KnuneHTt HacToswmm nopyyaeT baHky npoussectn Brnokmposky KapTel u ee yHuuToxXeHne. Komuceus 3a goctasky baHkoBckow
kapTbl B [MyHKT Bblga4m ynnaynBaetcsa KnmeHTOM B COOTBETCTBUM C AencTBytowmmy Tapudammu baHka.

Ha BaHkoBCKOW kapTe MOMeHTarnbHOW Bblgadn amunusa n umsa Oepxatena KapTol He ykasbiBaloTcs. MOMeHTanbHOM Bblgadye He nognexar
BaHkoBckne kapTbl ¢ WHAmBMAyanbHbIM gu3ariHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4Aa4uM Ha HOBBIN CPOK OENCTBUSA
OCYLLEeCTBISIETCA B CTaHAApPTHOM Nopsiake, Npu 3TOM Ha nepesbinyckaemol baHkoBckon kapTe OyayT ykasaHbl hamunusa u ums Oepxatens KapTbl.
BaHKoBCKue kapTbl MOMEHTarbHON BblAayn He BblaatoTca PeGEéHky.

6.2.3.2. B MopapasaeneHuun goctasku KapTtel. B aTom cnyyae [lepxatens KapTbl 06a3yeTca nonyynTb M3roToBrneHHyto baHKoBCKyto KapTy B
TeyeHue 2 MecsiLeB:

— € MOMeHTa nnyHoro obpalleHns KnveHta B BaHk/ KOHTaKTHbIV LIEHTpP C 3asiBNeHmeM o Bbinycke baHKOBCKONM KapThl;

—  c MomeHTa obpalleHus KnueHTa B NogpasgenenHune baHka/ KOHTaKTHBIV LEHTp € 3asiBNeHneM o nepesblnycke BaHKOBCKONM KapThbl;

—  Mocre NcTeyeHnst cpoka AencTeusi npeabiayLiei baHkoBcKo kapThl B criydae eé nepeBbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6bwmx Ycnosui.

Mo ucteyeHmmn ykaszaHHoro cpoka baHk yHuuToxaeT HeBocTpeboBaHHy0 BaHKOBCKyLO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBMEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTca B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec JOCTaBKM.
Boneunsbsasnexnne KnueHTa o HanpaeneHun emy BaHKOBCKOM KapTbl MOYTOBbLIM OTMPaBeHNeM MOXeT 6biTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToMm cnyyae KnneHTt coobuiaet coTpyaHuky baHka Agpec goctaBku.
— TMoppasgenenne baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUM.
— Cwucrtemy B cooTBeTCTBMU € Ycnosuammn O (NpMMEHMMO TOSbKO AN NEPBUYHOIO BbiMycka BaHKOBCKOW KapThbl).

B aTom cnyyae BaHkoBckasa kapTa cuntaetcsa nonyvyeHHon [epxatenem KapTel ¢ MOMeHTa AktuBauun KapTel. Ecnn B TeveHne 2-x mecsueB C
MOMEHTa OTnpaBKku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky npomssecTu bnokuposky KapTbl.

6.2.3.4. [MocpeacTBoM Kypbepckor Aoctasku. B aTom cnyyae baHkoBckas kapTa cumtaetcsa nornyydeHHown OepxaTtenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtbl. Ecnu BaHkoBckas kapTa He 6bina npuHsaTa Jepxatenem KapTbl y COTPYAHMKA KypbepCKOoW Cry>0bl, TO OHa NOANEXMT BO3BpaTy
B baHrk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn briokuposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnadnaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMmu Tapudamm baHka.

Ecnu nHoe He ykasaHo HUXe, KypbepcKast JOCTaBKa OCYLLECTBSAETCS Ha YKa3aHHbIN KNMeHToM AJpec focTaBku B npedenax tepputopum PO (npu
YCMoBWK, 4TO Kypbepckas cry»ba ocyLLecTBnseT JOCTaBKy KOpPEeCnoHAeHUMM No yKkasaHHOMY agpecy). BonensbasneHne KnueHTta o HanpasneHuu
emy BaHkoBcKoW KapTbl Kypbepckon crnyx6oi MoxeT ObiTb nogaHo KnmeHTom yepes:

—  KoHTakTHbIN LeHTp. B atom cnydae KnueHT cooblaeTt cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM ueHTp KnneHT moxet
0hopMUTbL 3anpoc Ha [ocTaBKy baHKoBCKoOW kapTbl Kypbepckon crnyxbon 3a npegenbl PO npu ycnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSAET AOCTaBKY KOPPECMOHAEHLIMI NO yKa3aHHOMY agpecy. B atom cnyyae Agpec goctasku KnveHT coobliaeT npu obpatieHnm
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBneHnemM B baHk no anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBrieHHoro paHee KnneHTom
B baHk, Ha ykasaHHbIN BaHkom agpec 3neKkTPOHHOW NOYThI CKaH-KOMUW NOANUCaHHOTO UM 3asBfieHNs Ha JocTaBKy baHkoBckon kapTbl He
nosgHee aHsa obpalueHns B KOHTaKTHbIV LEHTP.

— lNoppasgeneHve baxka. B atom cniyyae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMEHUMO Ansi NepBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CNM UHOE He YKa3aHO HMXe).

Mpwn nepernyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBneHun Ha Bbinyck KapTobl. Mpy aTom
JocTtaBka MoxeT ObiTb odopmneHa Ha agapec B npegenax P® npu ycrnoBuw, 4To Kypbepckasi cryxba ocyllecTBrnseT AOCTaBKy
KoppecnoHaeHuun no ykazaHHomy KnueHTom agpecy. KnueHT Takke BnpaBe nopatb nocpeacTBoM CUCTEMbl 3asiBNiEHNe Ha AOCTaBKy
emy BaHkoBckol KapTbl (MPY NEPBUYHOM BbiNycke NGO nepeBbinycke BaHKOBCKOM KapTbl) Kypbepckol crnyboi no nobomy agpecy, B
T.4. 3a npegenamu PO npu ycnoBmu, 4To Kypbepckasi cryxba ocyLLecTBnseT AOCTaBKy KOPpecnoHAeHLMM No JaHHOMY agpecy

Ecnu KnueHT aBnsetca aepxartenem MNaketa ycnyr «lMpemmnanbHbiny, «pemuansHbin 5», «Mpemmym OupekT», oH BNnpase nogaTtb NOCPEACTBOM
Cuctembl 3asBneHre Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuLy Kypbepckow cryx0on no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba ocyLLecTBAAeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asBneHne Ha JocTtaBky baHkoBckon kapTbl/ JononHuTensHon baHKOBCKOM KapTbl B NOpsSAKe, YCTAHOBIEHHOM B YCMNOBUSIX
no.
6.2.3.5. B crnyyae nepBuUYHOro BbiMycka KapThl - MOCPEOCTBOM MocTamara, ycTaHoBneHHoro B MNoapasaeneHun baxka’™.

Boneunsbasnexnne KnueHTa o Bbigave eMy baHKOBCKOW KapTbl MOCPeACTBOM MocTamata MoxXeT ObiTb nogaHo KnveHTom Yyepes KOHTaKTHbIV LeHTP
B cooTBeTCcTBUM C Pasgenom 10 O6wmx Ycnosuii. MNpu Bbibope KnneHTom aaHHoro cnocoba Bbigaun baHkoBckon kapTel BaHk HanpaensieT KnueHTy
KO, ANnsi OTKPbITUSI SYEenkM noctamata Ha KOHTaKTHbI HoMep MobunbHoro tenedoHa KnueHTta. Cpok AeNcTBUA koda Ofst OTKPbITUS SYEnKU
nocramara coctaensieT 5 pabounx gHel ¢ MOMeHTa ero HanpaeneHusi Knmenry.

BaHkoBckas kapTa cuuTaeTcs nonydeHHon [depxatenem KapTel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnn baHkoBckasi kapta He Gbina
BocTpeboBaHa [fepxatenem Kaptbl, KnueHT HacToswmm nopyyaeT baHky npon3BecTy BNokMpoBKy U YHUHMTOXUTL HEBOCTpeboBaHHY0 BaHKOBCKyHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3auTbl BbiMyLeHHON BaHKoBCKOW kapTbl 6€3 matepuanbHOro HocuTens B MoOMMbHOM MpUIOXEHWUU
PaiidppanseHbaHka. baHkoBckas kapTa 6e3 maTtepuanbHOro HoCUTeNs cunTaeTcs BblAaHHOM KnMeHTy ¢ MOMeHTa NosiBNEHUsT €€ PeKBU3MTOB B
Mob6unbHom npunoxerun PainddarizeHbaHka.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapTbl (B TOM Yncrie NepeBbinyLLEHHON) BO3MOXHO TONbKO nocne Aktnaumm KapTbl, 3a UCKIIOYEHNEM Cryyaes,
yCTaHOBMEHHbIX OBLLMMN YCnoBUsmu.

6.2.6.Komuceust 3a rogosoe obGCMyKMBaHWe BaHKOBCKOM KapTbl’> B3UMaeTC B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OeNcTByOWMMY Ha aaTy nogaym KnneHtom B BaHk cooTBETCTBYIOLLErO 3asBneHus Tapudamu n ganee B nepsbii Pabounin AeHb nepBoro mecsiua
Ka)kgoro crneayroLero roga o6cnyxMBaHnsi B COOTBETCTBUM C OENCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HUXE.

Komwncecusa 3a rogosoe O6CJ'Iy)KVIBaHVIe BaHkoBckow KapTbl, Ha4nHaa CO BTOpPOro ropga OGCJ'Iy)KVIBaHVIﬂ He B3MMaeTcd, ecnu B TedyeHue 12

71 Ycnyra okasblBaeTcs B oTAenbHbIX MoapasaeneHusix baxka. MepeyeHb Moapasgenequil, NpeaocTaBnstowmx AaHHy0 yenyry, KIMeHT MOXEeT yTOUYHUTb Ha caitTe
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

72 Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOEe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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(dBeHaguaTn) MecsUeB CO AHA NocnedHero B3umaHus kommccum 3a rogosoe O6cnyxmeaHne baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnsinuck. MNpu nocneagytowem coseplieHnn Onepaummn(-uii) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBOe 0bCnyXuBaHue
BaHkoBckol kapTbl B nepBbIi Pabounin geHb nepBoro mecsiua roga obcnyxvBaHusi, crnefyrowero 3a roooM obcnyxuBaHus, B KOTOpom 6bina
coBeplieHa Onepauunsi no baHKOBCKOWM KapTe, B COOTBETCTBMM C AEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro goroBopa KnuveHTy Obina BbinyweHa baHkoBckasi kapta 6e3 B3vMaHusa KOMUCCUMM 3a rogoBoe obcnyxuBaHue
BaHkoBcKolM kapTbl, TO nocne npekpaweHna KpeauTHoro AoroBopa, HauuMHas CO criegylowero roga obcnyxumBaHUSA, KOMUCCUS 3a ro4oBoOe
O6cnyxmBaHe baHKOBCKOW kapTbl B3UMaeTCs B yka3aHHOM Bbllle MOpsake B COOTBETCTBMM C AENCTBYIOLWMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHMN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NPeAyCMOTPEHO B3MMaHWE KOMWCCUM 3a BbiNyCk BaHKOBCKOW KapTbl B nopsigke,
npeaycMoOTPeHHOM COOTBeTCTBYOWMMU Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHns KnueHTa nepesbinyckaloTcad BbaHkOM Ha HOBbIM CPOK OENCTBUS aBTOMATUYECKW, €CiM WMHOe He
ycTtaHoBneHo O6LWMMmM YCnoBmnsamu, B YacTHOCTU, €CNn CPOK AenNcTBUSA BaHKoBCKMX kapT He Obln NPONOHrMpoBaH B Nopsdke, YCTaHOBIEHHOM M.
6.2.8. MNpn aTom baHkoBckon kapTe npucBansaeTcs HOBbIM NH-koa, koTopbIN KnneHT nMmeeT npaBo CMeHWUTbL B COOTBETCTBUM € N.1.107 O6wmx
Ycnosui.

OononHutensHasa baHkoBckas KapTa, BbinyweHHas Ha nms PebeHka, He nepeBbinycKaeTCs Ha HOBbIV CPOK Npu AoCTuxXeHnn PebeHkom 18-neTHero
BOo3pacTa.

Mpu BbINOMHEHMU OOHOMO U3 CreayroLLMX YCNOBUI NepeBbInyck BaHKOBCKMX KapT He OCYLLEeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX CpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUW 3@ rogoBoe obcnyxuBaHne BaHKOBCKOM KapTbl MO COCTOSAHUIO:
- Ha Havano OnepauMoHHOro AHsA 6-ro Yvucna nocnegHero Mecsita cpoka AencTans baHKoBCKOW kapTbl - Ans BaHKOBCKMX KapT, KpOMe yKkasdaHHbIX
HUXE,
- Ha Ha4yano OnepauMoHHOro aHA 16-ro Yncna nocnegHero mecsua cpoka aencTenst baHkoBckom kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusx, Haxogsawumxcsi Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NPUMEHSIETCS, eCny KOMUCCUs 3a rogoBoe obcnyxmBaHue baHkoBckon kapThl ynnadmsaetcs KomnaHuen.
- Ha Havano OnepauuvoHHOro AHst 25-ro 4yucna Mecsiua, nNpelwecTByoLero nocnegHemMy Mecsuy cpoka aenctsus baHkoBCkoW kapTbl, - Ans
BaHKkoBCKkux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTMNPaBeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxoasTca Ha Hepabounii AeHb, TO YkadaHHas Bbille npoueaypa NPOBEPKU HaNMUns AeHEXHbIX CpeacTB, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX kapT, Npou3BoanTcs B Onvkanwnii Pabounii feHb.

6.2.7.2. B TeyeHue 11-T1 nocrnegHux mecsiues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpaileH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PeLLEHMWIO MPONOHMMPOBATL CPOK AeicTBUA BaHKOBCKMX kapT Ha MaTepuansHom HocuTtene’. O nepuoge, Ha KoTopbilii
NPOSOHIMPOBaH CpoK Aencteua baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTtpeHHom B n.2.15 O6wwmx Ycnosum.
OencTteue nonoxeHun OOLIKMX YCMNOBWIA, KacalwLMXCsi aBTOMaTUYECKOro nepesbinycka BaHKOBCKMX KapT, NPUMOCTaHaBNMBAETCst B OTHOLUEHWUU
BaHKOBCKMX kapT, CPOK AEACTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NEPUOA TaKoW NPOOHrauMmn 1 Bo30bHOBNSAETCS nocne ero 3aseplueHus. Mpu
NPOSIoHrauun cpoka AencTens baHkoBCkMX kapT Ha MaTepuanbHOM HocuTene baHkoBckme kapTbl 6e3 MaTepuanbHOro HOCUTENS NPONOHINPYIOTCA
B TOM Xe nopsake 6e3 AononHUTENbLHOro yBeaomnenus Knvexra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHne Banka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NacTuka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEeXHUN
cpok gencteus. [Npu atom baHkoBckon kapTe npuceavBaeTcsa HoBbIv [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHWU CPoK
OEeNCTBUS OCYLLECTBIAETCA NpW YCNOBUM HanMumsa OeHexHblX cpedcTB Ha CyeTe B pasmepe KoMuccum 3a nepesblnyck BaHKOBCKOW kapTbl (ecnm
NPUMEHUMO), YCTAHOBMEHHON AENCTBYIOLLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpasBe nepeBbInyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHWSA cpoka
[OEeNCTBUS KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, UMW CPOK AENCTBUSI KOTOPOW BbIN NPOSIOHIMPOBAH B NOPSAKE, yCTaHOBNEHHOM N.6.2.8 O6Lwmx
YCcnoBuii, Ha HOBBIN CPOK AEACTBMSA NPU YCIOBUM Hanm4uusl Ha CUYeTe AeHEeXHbIX CPeACTB B pa3Mepe KOMUCCUM 3a nepeBbinyck BaHkoBCKOM kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHve baHkoBCKONM KapTbl, IPEAYCMOTPEHHbIX 4ENCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnn KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no BbaHkoBCKOW kapTe B criedylowlem rogy, B MOpsake,
npeaycMoTpeHHoM B n. 6.2.11 O6wux Ycnoswuii. Mogaya 3asiBneHns Ha nepeBbinyck baHkoBCKon kapTbl B cBA3M co cmeHon PO KnneHTa vepes
KOHTaKTHbIN LIEHTP OCYLLECTBNSETCA TOMbKO nocne npegoctasneHns KnmeHtom B baHk akTyanbHOro 4OKyMeHTa, YAOCTOBEPSIOLLEro ero IMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIN CPOK (MpW YCNOBKUAX NepeBbinycka baHKOBCKOW kapTbl HA HOBLIN CPOK,
yKa3aHHbIX B HacTosilLeM MyHkTe) Ao 16 sHeapsa 2012 roga, TO B AanbHeWweM KOMUCCKs 3a rogoBoe obcnyxuBaHne baHkoBckoln kapTel byaeT
B3MMaTbCs €XerogHo B Mecsili, COOTBETCTBYIOLMIA MecALy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEVCTBYIOLLMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUI CPOK / HOBLIV CPOK (MPY YCINOBUSIX NEPEBbINyCKa KapTbl HA HOBbIVA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 aHeBapsA 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe obcnyxveaHne baHkoBckon kapThl 6yaeT B3umaTbes B
COOTBETCTBMM C . 6.2.6 O6LKNX YCrnoBumn.

Belgaya nepesbinyLeHHo BaHkoBCkow kapTbl ocylecTenseTcs B MNogpasneneHnn baxka, onpegeneHHom KnueHTom npu obpaiieHun B baHk 3a
nepeBbINnyckoM BaHKOBCKON KapTbl, B TEHEHUE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6wwmx Ycnosui.

Bce nonoxeHns HacTosLWEro NyHKTa pacnpocTpaHATCS TONbKo Ha baHKoBCKMe kapTbl HAa MaTtepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHKoBCKMX KapT 6e3 MatepuanbHOro HocuTens Mo uHuumatuee KnueHta He ocywiecTensietcs. KnueHT MoxeT odopMuUTb
HoBytlo BaHkoBckyto kapTy 6e3 MaTepuansHOro HocUTens B NOpsiAKe, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuiA.

6.2.11. Ecnn KnueHT xenaeTt oTkasaTbCsA OT aBTOMATUYECKOro nepesbinycka’ BaHKOBCKOM KapThl HA HOBbLIM CPOK, OH JOMKEH MUCbMEHHO 6o
MOCPeACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBEAOMUTL 06 3ToM BaHk:

- 0o 5 ymcna nocnegHero Mecsua TekyLero roga O6CJ'Iy)KMBaHMF| BaHkoBckom KapTbl Ana BaHKkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 yucna nocriegHero mecsila TekyLlero roga 06CJ'Iy)KI/IBaHVIFl BaHkoBckon KapTbl - Anga BaHkoBCkuMx KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamMmm B I'qupaaqeneHMﬂx, Haxo4dWnxca Ha TeppuTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— 0o 20 yicna mecsiua, NpeaLecTByOLLEro nocnegHeMy MecsiLly TekyLllero roga obcnyxvmBaHusi baHkoBCKkol KapTbl, Ans BaHKOBCKMX kapT co
cnocobom JoCTaBKM NOCPeCTBOM NMOYTOBOrO OTNpaBrneHns/ KypbepCKon JOCTaBKON.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no BaHkoBCKoW kapTe B crieqytolwem rogy OH AOMKEH NMUMCbMeHHO nMbo obpaTuBLLIMCL B
KOHTaKTHbI LIeHTp yBeaomnTs 06 aToM BaHk He noaaHee nocnegHero Paboyero aHa nocnegHero Mecsua TekyLlero roga o6CcnyxmBaHus.

Komuceuns 3a ronoBoe o6enykmBaHue BaHKOBCKOM KapTbl B3UMAETCS 3a KaXKAbli MOSHbIA 1 HEMOSHbIA rog 06CnyXuBaHus.
6.2.12. Mpw xenaHun KnueHta nameHuTb TUn BaHkoBcKkoW kapTbl, [epxaTento KapTbl MoXeT 6biTb BbinyLleHa baHkoBckasi kapTa MHoOro Tuna, ons

73 BaHKOM OCyLLECTBIEHa NPOSIOHraLms Cpoka AecTBUA BCeX BaHKOBCKMX KapT Ha MaTepuanbHOM HOCUTeSe, CPOK AEMCTBUS KOTOPbIX 3akaHyMBaeTcsl, HadmHas ¢ 01
mapta 2022 roga.

74 HenpumeHnmMo anst BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Gbin NPOSIOHIMPOBaH Mo pelueHmnio baxka. Ecnn KnveHT xenaeT
oTKasaTbCs OT UCNONb30BaHMs Takol BaHKOBCKOM kapTbl, eMy HeobxoaumMo obpatutbes B baHk ¢ 3asBneHnem Ha BrniokupoBky BaHKOBCKOW KapTbl.
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yero KnneHty Heobxoammo obpaTtutbes B [MoapasneneHne baHka ¢ cOOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepesbinycka) BaHKOBCKMX kKapT cOOTBETCTBYHOLEro Tuna baHk octaBnseT 3a cobon npaso npu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTel BaHkoBCcKyto kapTy
uHoro Tuna’®. B aTom criydae He nosgHee YyeMm 3a 1 Mecsil, [0 OKOHYaHWsA cpoka aAevcTeusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npegycmoTpeHHbIX n. 2.15 O6wux Ycnosui, nigopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOM kapTbl, 0OPATUBLUMCH C COOTBETCTBYIOLUMM 3arnpocomM B KOHTaKTHbIN LEHTP He No3aHee 5-ro yncna mMecsua OKoHYaHUsl Cpoka AeNCTBUS
BaHkoBckon kapThl (a AnA BaHKOBCKMX KapT, OTKPLITLIX B paMKax 3apnnaTtHblX nporpaMm B lNogpasfgeneHnsx, HaxoasLmxcs Ha TeppuTopun T.
MockBbl U MOCKOBCKOrO pervoHa He nosgHee 15-ro yucna nocrnegHero Mecsila cpoka Aenctamsa baHkoBCKow KapThbl).

6.3. Ycnosusa o6cnyxmBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMNb30BaHWsA KapTbl B CUTyauusX, HaxXOAsLWMXCS BHE ero KOHTPONS, 3a OoTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPeanpuaThiA, a Takke 3a ownbky, npomsoLlealune B pedynbtate AeAcTBumn /
6e3nencTBns TpeTbUX NuL,.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENEe MOXET ObITb N3bsATa HGaHKOMaToM No pacnopsXeHuto baHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no iuumatmee baHka nnv no 3anpocy KnueHra,

—  MNpEeBbILLIEHO AOMYCTMMOE YMCIO NOMbITOK BBeAeHUs1 HeBepHoro MNMH-koaa;

— Kapra 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHUSA AaHHBIX C MAarHUTHOWM NOMoChI/4nna;

— B 6aHkomaTe npousoLlen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka KapTta 6yget noctaBneHa B lNMogpasaenenune goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogayu KnueHTom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.10.1 O6wmMX yCrnoBuI), eCriv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepauum no Kapte, KapTta He 6bina ytepsiHa / ykpageHa, a Ha MOMeHT nogayu KnueHTtom Takoro 3asieneHus Kaprta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuio BaHka npu Hanuuumn y BaHka nHhopmaLum 0 BEPOSTHBIX UK AENCTBUTENbHBIX NPOTUBO3aKoHHbLIX Onepaumsax no Kapre.

KnueHT 06a3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOMb MarHUTHON NOMOChI:

— NpU ucTeyYeHun cpoka pencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obin NpONOHrMpoBaH B MOPSIAKE,
yCTaHOBMEHHOM . 6.2.8. O6bwux Ycnosun,

—  npwv nony4yeHnn Hosomn KapThl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AeNCTBUS,

—  Npw pacTopxxeHuu [JoroBopa 04HOBPEMEHHO C Nogayer 3asBneHusi o pactopkeHun floroopa (3akpbiTun CyeTa), ecrnv MHoe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06583aHHOCTM Bo3BpaTUTh KapTy B BaHKk unun yHUUTOXUTb KapTy B yKa3aHHbIX BbilLe CryyYasx NpusHaeTCcs HapyLeHnemM
CO CcTOpOoHbI KnneHTa ycnosun [Joroesopa.

6.3.4.Mpn npekpaleHun [JoroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3atenbcTB KnueHTa, BO3HUKLLUMX Mpw
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornmacHo Tapudam, nHowm 3agomkeHHocTn KnueHTa nepen
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHToM pekBuautam unu Boigaetcs KnueHTy HanmuHbiMK Yepes kaccy BbaHka ¢ yyetom n. 5.34 O6wwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene siIBNsieTcs COGCTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MoxXeT 6biTb u3bata baHkom 6e3
06bACHEHMSA NpUYMH NGO No NnepBoMy TPeHGOBaHMIO (B TOM YMCIIE MO NPUYMHAM, yKa3aHHbIM B M. 6.3.3 O6Lwmx YcnoBuin) fomkHa 6blTe HeMeaeHHO
BO3BpaLleHa B baHk, B ToM uncne npu HapyweHun [depxatenem KapTbl nopsigka ucnons3oBaHust Kaptel. Mpu HapyweHun Oepxatenem Kaptbl
nopsigka ucnonb3oBaHust KapTel 6e3 maTepuanbHoro Hocutenst BaHk BnpaBe 3abnokupoBaTth Takyto KapTy 6e3 06bsiCHEHWS NPUYKH.

6.3.6.BaHk Bnpase ycTaHaBnuBaTh JIMUTbI CHATUA HaNMUYHbIX M JIumuT no Kaprte.

OHeBHON JIMMUT CHATUSA HaNMU4HbBIX YCTaHaBNMBaeTCa oTAeNbHO No OCHOBHOM M BbINyLWEHHbIM K Hew JononHutensHeiM Kaptam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX ABNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [lononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumKT No KapTe Ha maTepunanbHOM HOCUTENE MOXET ObiTb U3MeHeH BaHkoM no 3asiBneHuto KnueHTta B npegenax
MaKcuMasibHOM CyMMbl, YCTaHOBMEHHO Tapudamu, B ONMcaHHOM Hibke nopsiake’s:

6.3.7.1. [ns nameHeHusi yCTaHOBNEHHOro AHEBHOrO JIuMUTa CHATUA HanUYHbIX KNnMeHT MoXeT:
—  obpartutbes B MNogpasgeneHne baHka ¢ NMCbMEHHBIM 3asiBNEHMEM;
—  nopatb 3asBneHune Yyepes KOHTaKTHbIN LEHTP;
—  caMoCTOoATENbHO 0POpPMUTL 3asiBIEHNE Ha U3MeHeHMe JlumnTa cHATUA Hanu4yHbIX B Cructeme.

[Ona vnameHeHus YCTaHOBJIEHHOIo eXXemMeca4Horo JlnMuTa CHATUSA HanU4YHbIX KJ'IVIeHTy HeO6XO,qMMO 06paTI/ITbCH B I'Iop,pasp,eneHVle BaHka c
NMNCbMEHHbIM 3adaBJIEHNeM.

6.3.7.2. [na uamMeHeHUs yCTaHOBNEHHOTO AHEBHOrO JlumuTta no Kapte KnueHT MoxeT’’:
—  camocTosiTeNbHO 0hOPMUTL 3asBreHne Ha nsMmeHeHune JiumnTa no Kapte B Cucteme;
— nopatb 3asBrieHne Yyepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHue Jlumuta cHATUA HanuuHbIx/ Jlnmuta no KapTe ocyliecTBnseTcs He nosaHee AHA nonyveHus baHkom 3assneHus KnveHTa.

6.3.8. MNpw xxenaHun KnneHta yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JTumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUManbHOM
CyMMbI, YCTaHOBMeHHou Tapudamu, KnueHty Heobxogumo obpatuteca B Nogpasgenernve baHka ¢ MUCbMEHHbIM 3asiBneHnem. PelueHue 06
YBEMWUYEHMUN YCTAHOBIEHHOIO JIMMUTa CHATUSI HanmuuHbIX/ JluMuTa no kapte npuHumaeTcs BaHkoM B TeyeHuwe aByx Pabounx gHew ¢ patbl
nony4yeHuns baHkom 3asiBneHus KnueHta. [Npu NpUHSATAM NOMOXWUTENLHOMO pelleHns BbaHk yBenvumBaeT JIMMUT CHATUSE HanuuHblX/ JlumMuTa no
KapTe He no3aHee Paboyero AHs, crneayroLwero 3a AHeM NPUHATUS BaHKOM Takoro peLueHus.

Mpw xxenanun KnueHta yBenuumTb AHEBHOM JIMMUT CHATMSA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofatb 3asBrieHne nocpeactsom Cuctemslt.
Mpu yBennyeHnn gHeBHOro JInMuTa CHATMSA HanuyHbIX No KapTe B TakoM nopsake, yBeNMYEeHHbIN QHEBHOW JIMMUT CHATUSA HanuyHbIX eNcTByeT
[0 OKOHYaHWA AHS nofjayn KrnveHTOM 3asiBNeHVMsT MU He MOXET MNpEeBbIlaTh pasMep eXemecsiyHoro Jlummta cHATUS HanudHbix no KapTe,
yCcTaHoBMEeHHbIN Tapudamu. Mpu npuHaTUM BaHKoM NONOXUTENBHOrO peluenns, KnueHt yeegomnsieTcs nytem HanpasneHus CMC- coobuienns
Ha KoHTakTHbIN HOMep MobunbHoro TenedpoHa/llyw-yBegomneHns Ha KoHTakTHOoe MOOMMbHOE YCTPOMCTBO, a Takke MyTeM OTobpaxeHus

7S MNpwn aTOM pasMep rogoBoM koMuccun 3a o6CryxvBaHve (3a NepBblit roa o6cnyx1BaHus) BaHKOBCKOI KapThl MHOMO TUNa He GyaeT NpeBbilaTh pasMepa KOMUCCUM
3a rofosoe ofCcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOI KapTbl, BbiNyckK (MepeBbinyck) koTopon BaHkom Gbif npekpaLleH.

76 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMUYHBLIX NPELOCTaBNAETCS MO Mepe TEXHUYECKO peanusaumm.

77 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcst No Mepe TEXHUYECKOI peanusaumu.
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MHcpopmaumm B Cucteme.

Mpw 3anpoce KnueHToMm yBenuyeHus Jliummuta CHATUS HanuyHbix/ JIuMuTa No KapTe CBbile MaKCUManbHOW CyMMbl, yCTaHOBMeHHoW Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo NoTpeboBaTh AOKYMEHTLI, NOATBEPXKAALME HEOOXOAMMOCTb YBENUYeHUs JlnMmTa CHATUA HanMyHbIX/ JIMKT no
KapTe, a Takke oTka3aTe KnueHTy B JaHHOM uameHeHnn 6e3 06bACHEHNS NMPUYUH.

6.3.9.KnneHT Bnpase YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CcoBeplLleHue MOKYynok B ceTn WHTepHeT ¢ wucnonb3oBaHnem KapT, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucteme B cooTseTcTBum ¢ Ycnosuamm JO.

6.3.10. [lpu nepesbinycke BbaHkOBCKOM KapTbl Ha bBaHKOBCKYIO KapTy TOro e Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBMEHHblE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OBLwmx YCroBui, COXpaHSaOTCA B criyyae, ecnun Homep baHkoBckon kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosuin.

Mpw nepesbinycke KpeanTHow kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporikm KpeanTHON kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He CoXpaHsIoTcs.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU roCyAapCTBEHHBIMU OpraHamu (AOSMKHOCTHBIMU fMuamMm), no
NpUYnHe KOTopbIX paHee baHkoBckas kapTa KnueHTa Obina 3abnokmposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesBbinyck BaHKoBCKOM KapTbl, NpeAyCMOTPEHHOW AENCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNEM KOMUCCUM 3a rogoBoe
obcnyxveaHne baHkoBckow kapTbl. [ns yKkasaHHOro B HaCToOsLUEeM MyHKTe nepesbinycka KnneHTy Heobxoaumo obpaTutbes B [ogpasgeneHve
BaHka nuyHo.

6.3.12. baHkK BnpaBe ycTaHaBnMBaTb pasfnu4yHbli CPOK AEWCTBUSA ANS pasHbIX TUMOB, BbinyckaeMbIx (Mepesbinyckaembix) KapT.
6.4. Ycnoeus peructpaumm u oco6eHHocTn obcnyxmeanus LUndpposbix kapt’®

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumni ¢ Lindposon kapTton Bo3MOXHO ¢ nomoubto Kapt MnatexHon cuctemol MUP. Mpu pernctpaumm
KapTbl B LincdbpoBom nnarexxHom cepsuce Oepxatens KapTbl 0653aH 03HakoMuTbCs M cornacutbest B MoGunbHOM yCTPOMCTBE C YCrOBUAMU
peructpaumm n ocobeHHoCcTsaMU 06cnyxmBaHns LindpoBbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoM cepBuce akTuBHyto KapTy, BbinyLweHHyo Ha umsa Aepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbln CEPBUC HA HECKONMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. o peructpaummn Kaptel B Lindpposom nnatexHom cepsuce [epxatens KapTel 0653aH yb6eanTbes, 4to B LindppoBom nnatexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble Oepxartenst Kaptol. Ecnv ansa pasbnokuposku MobunbHoro yctporctsa/HocmMoro yctporictea
unu coeepLueHns beckoHTakTHbIX onepauuii ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUUKALMOHHbIMKM OaHHbIMKM  [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMKU, CUMTalOTCA NoaTBepXKAeHHbIMK [epxatenem KapTel. BaHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBnantbl KapTel B Lindpposom nnatexHom cepsuce [depxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumv BpyYHY wvnm
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak peksuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepuc baHk Bnpase
3anpocuTb y [epxatensa KapTtbl nogreepxaeHue Toro, 4yto Kapta npuHagnexuT emy. MNoateepxaeHue OCyLLECTBASETCA OOHUM U3 CReayrowmx
cnoco6oB no Bblbopy baHka:

—  nyTem obpalleHns depxatensa KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom BBoga [epxartenem Kaptbl B Lindposom nnatexHom cepsuce ogHopaszoBoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHust npuHagnexHoctn Kaptol [Oepxatento KapTtbl (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsa cooTBeTcTBYOWAsA Lindposas kapta u hopmmupyeTtcst BuptyanbHbii o6pa3 3Ton KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonyvaet ot [lpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTel Ana uenew noarsepxaeHus nuyHoctn [epxartens KapTbl, a Takke npoTUMBOAENCTBUS
MoLueHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH MHOopMauMio OO0 3aBeplueHus npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre Yero yaanser.

B Hocrmoe ycTponcTBo BCe yka3aHHble Bbille AaHHble 0 KapTe n LindpoBom nnaTtexHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBoi kapTol, yCTaHOBMNEHHON B KAa4eCTBE KapTbl UCMOMb3yeMOM Mo YMONYaHuio, B
LindpoBom nnatexHom cepsuce Mir Pay/Samsung pay [Hepxatenbs KapTel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K
CUMTbIBAIOLLEMY NNATEXHOMY YCTPOWCTBY M NOATBEPXAAET onnaTy nyTem BBoga AyTeHTUdMKALMOHHBLIX AaHHbIX. [pu xxenaHuun Jepxatensa KapTbl
mcnonb3oBaTth Ans onnatbl MHY Lindpoyto kapTy emy Heobxoammo BonTu B LindhpoBon nnaTexHbli cepBuc, Bolbpatb MHyt0 Lindposyto kapTy
nyTeEM HaxaTWsi Ha COOTBETCTBYHOLLMI el BupTyanbHbii obpa3 kapTbl U B criyyae ucnosnb3oBaHus Lindposoro nnatexHoro cepsuca Apple
Pay/Samsung pay noatsepauTb onnaty nyTem BBoAa AyTEHTU(MKaAUMOHHbLIX AaHHbIX. BeckoHTakTHas onepauusi, COBEpLUEHHAst C MOMOLLbO
Lindposoit kapTbl 1 AyTeHTUMKALMOHHBIX AaHHBLIX, NpU3HaeTcsa onepauunen depxartensa KapTol.

6.4.6.B Lindposom nnatexHom cepsuce Ha MobunbHom ycTporctee [lepxkatens KapTbl MoXeT:
—  ysHaTb cTatyc Lindposoii kapTbl (Npu Bnokuposke KapTbl 6nokupyetca n Lindposas kapTta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTcs);

—  nocMmoTpeTb MHdopmaumio o nocneaHnx BeckoHTakTHbIX onepaumsix ¢ LindpoBon kapTol (gaty u cymmy onepauvu, HavMMeHOBaHue
npogasua). Onepauun no Kapte n Cuyety, He siBnsatowmecs beckoHTakTHeIMK onepauusamn ¢ LincdpoBon kapToi, He oTpaxarTcs B
Lincdpposom nnatexHom cepsuce. Mpu xxenaHunm Oepxatens KapTel MOXeT oTkniounTb B LindpoBomM nnatexHom cepuce yBeAOMIEHUS
0 BeckoHTakTHbIX onepauusax ¢ Lindpposon kapToi.

—  ypanuTb LUndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptol gaet baHky paspeleHne Ha obpaboTky
BecKoHTaKTHbIX onepaLunii, COBEPLLEHHbIX C UCMONb3oBaHNEM AaHHOW LindpoBoi KapTbl, HEMCMOMHEHHbIX HA8 MOMEHT €€ yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHk HacTOSAITENbHO PEKOMEHAYET He XpaHuTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoiicTBOM/HocMMbIM
YCTPOMCTBOM, 3@ UCKMOYEHNEM cryyaeB peructpauuv Lndposoii kapTtel B LindpoBom nnatexHom cepsuce.

6.4.8. JocTyn, ucrnonb3oBaHue u ob6enyxueaHnve LindpoBoi kapTbl 3aBUCAT OT ycrosuil o6enyxmBaHus B Lincbposom nnatexxHoMm cepuce, a Takke
ceTu onepaTtopa MobunbHOM cBs3W, ncnonb3yemoi fOepxatenem Kaptbl B MoGunbHOM ycTpoiicTBe. BaHk He HECET OTBETCTBEHHOCTYU 3a MioGble
obcTosATeNbCTBA, KOTOPbIE MOrYT NpepBaTb, MOMELIaTb UMW MHBIM 06pa3oM MOBMUSTL Ha (DYHKUMOHMpOBaHWe LiudpoBoii KapTbl, Takue Kak
HeocTynHocTb LindpoBoro nnaTexHoro ceperca unv cet onepatopa MoGUbHON CBSI3M, @ TaKKe OrpaHNYEHNs! 30HbI NMOKPbITUS CETU MOGUIBHOM
cBA3U, nepebon B nojaye unv npepbiBaHne 6eCcrpoBOfHO0 COEANHEHUSI.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca u Lindposon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM

78 Peructpaums LincpoBbix kapT Ha HocUMbIX yCTpoicTBax NpefoCcTaBnseTcsl C MOMEHTa TEXHUYECKO peanusaumm.
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6e3 Hanpasnenus Jepxatento KapTbl 4ONONHWTENLHOrO yBedoMneHus. B mobol MOMEHT BaHK MOXEeT NPUHSATH pelleHue O paclUMpeHuu,
COKpaLLeHUM Unu NpUoCTaHoBKe BUAOB W/vnn o6bemMoB BeckoHTakTHbIX onepaumni ¢ LindpoBon kapToi, a Takke 06 M3MeHeHWn npoueaypbl
peructpaumm.

6.4.10. Mo nobbiM Bonpocam, CBSI3aHHbIM C TEXHUYECKON noaaepKko MobunbHbIX YCTPOWCTB, HOCMMBIX YCTPOMCTB, a Takke A5 NofydYeHus
MHdopmaumn o6 orpaHudeHnsx ycnyr B LindopoBomM nnaTexHoMm cepsBuce, 0 MUHMMAarbHbIX TpeboBaHWAX K MporpaMMHOMY W annapaTHOMY
ob6ecneyeHuto epxatens KapTel gomkeH obpawatbest Hanpamyto k MNposangepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a Aeicteusa [NpoBanaepa Lindposoro nnarexHoro cepsuca unu nobon Opyrod TpeTben CTOPOHbI,
coBepLuaemble B pamkax obcnyxueaHusa Lindposoii kapTel. [Mopsigok nonyveHus n obpabotku nobon nHgpopmaumm, nonyvaemon Mposarigepom
Lincdposoro nnatexxHoro cepsuca B npouecce ucnonb3oaHusa Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MNMpoeangep LincdpoBoro nnatexHoro cepsuca, oneparop MobunbHowm cBs3un, KoTopor nonedyetca depxatens KapTbl, a Takke UHble TpeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aAeiCTBOBaHHbIE B NpefocTaBneHnmn ycnyr LindpoBoro nnaTexHoro cepsuca, MMeoT CBOW YCIOBUSE
o6CcnyXMBaHUst U NONUTUKN KOHMAeHUMansHocTH. MNepeaasas ykasaHHbIM NyMuaM CBOW NYHbIE AaHHbIE, UCMONb3ys YCnyru unu nocewas seb-
CanTbl ykasaHHbIX nuu, [epxatens KapTbl npyHUMaeT nx ycrnoBus ob6cnyxmBaHnus 1 NOMUTUKM KOHUAEHUMANBHOCTH.

6.4.13. MNMpoBangep LindpoBoro nnarexHoro cepsuca MMeeT NpaBo, COMMacHO YCMOBWUSM MONb30BaTENbCKOro COrnalleHns, npuHUMaeMbliX
KnueHtom npu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnyYnTb, NPUOCTAHOBUTL MK NpekpaTUTb ucnone3osaHue Oepxarenem Kaptol Lindposoi
KapTbl /1nu nsmeHnTb MyHKUMKU Lindposoro nnatexHoro cepeuca. [lepxatens KapTel yBegomneH v cornaceH 4To B Takom crnyyae baHk He HeceT
oTBeTCTBEHHOCTM nepe depxaTtenem KapThbl.

6.4.14. BeckoHTakTHbIe onepaumm ¢ LindpoBoii kapTon aBnatoTca pasHoBMAHOCTLI0 Onepaumii no Kapte n B ocTanbHOM COBEPLLAIOTCH B Nopsiake
1 Ha yCNnoBWsX, yCTaHOBMNEHHbIX Ansa Onepauun no Kapre.

6.5. BHeceHMe HanM4HbIX AeHEXHbIX cpeacTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtaBnseT OdepxaTtento KapTel NnpaBo BHOCUMTb HanuyHble AeHexXHble cpeacTBa Ha CyeT, K KoTopoMy BbinylleHa KapTta, yepes
H6aHKomaTbl BaHka, OCHaLLeHHble TEXHUYECKON BO3MOXHOCTBIO NpUeMa HarnmyHbIX AeHEeXHbIX cpeAcTB. baHk 3auncnsaeT AeHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosum BbinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.[lepxatens KapTbl MMeeT NpaBo BHOCUTL HaMM4YHble AEHEXHbIE CPEACTBA B POCCUMCKUX pybnisax. 3anpeLuaeTcs BHECEHUE MOHET U AEeHEXHbIX
CPEefACTB B UHOCTPaHHOW BantoTe.

6.5.3.Mpn BHECEHUMN HaNMUYHBIX OEHEXHbIX CPeACTB uaeHTUdukaums Oepxatens Kaptel nponssoautcs BaHkom aBTOMaTUYeCkM Ha OCHOBaHUW
KapTtbl/ Uudposon Kaptel n NMNH-koaa.

6.5.4. HeI'IOCpe,ElCTBeHHO npu BHECEHNUWN HaNMU4HbIX AeHEeXHbIX CpencTs }J,epmaTenb KaprI AOJIMKeH cnefgoBaTb NHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.

6.5.5.MMo 3aBeplueHUM onepaumm BHECEHUSI HamnW4YHbIX AeHeXHbIX cpeacTB GaHkomat BbigaeT [epxatento KapTbl KBUTaHUMIO, codepallyto
nHdopmauuo 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpedcTB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga c
MOMeHTa coBepLUueHusi onepauun. Moanuck Oepxatens KapTel Ha KBUTAHLMU HE NPeaycMOTpeHa.

6.6. lMepeBoabl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTtaBnsaeT KnueHTy npaBo ocyllecTBnsaTh [NepeBoabl Mexay 6aHKOBCKMMU KapTaMu.

6.6.2.MepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBIIATCHA TONMBbKO B POCCUMCKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnvueHTOB OCYyLLECTBNSAIOTCS: MexXay pe3naeHTaMu — TONbKO B POCCUMCKUX PyBnsx, Mexay HepesnaeHTamm — B POCCUMCKUX pybnsx, gonnapax
CLIA un eBpo. baHk BnpaBe ycTaHaBnvMBaTb AOMOMHUTEMbHbIE OrpaHUYeHUs Ha BanoTy nepesoga. VMHdopmaumsa o TakMx orpaHuveHusAx
pasmewaeTca Ha Cavite BaHka. B cnyyae ocyuiectBneHus pesmgeHToM MomeHTanbHoro nepesoga Mexay Kaptamu ogHoro KnuvenTa ¢
ncnonb3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYET CyMMy MepeBoda B POCCUMIUCKMX pybnsx,
ykasaHHyto KnueHTtom, B BamoTy CuyeTta, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BbaHka Ha gaty v Bpems ucnonHeHus baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsuca NepeBogoB BO3MOXHbI TONIbKO B POCCUNCKUX PYBnsX.

6.6.3.Knu1eHT - nnaTtenbLiMK CPeACTB UMeeT NpaBo OcyLLEeCcTBNNATL MNepeBoabl Mexay 6aHKOBCKMMM KapTamu B pamkax [ocTynHoro 6anaHca.

6.6.4.Mpwn 3auncneHnn geHexHblx cpeacTB Ha KapTy BaHk pykoBoacTByeTCs UCKNoUNTENbHO 16-3Ha4HbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbLMKoM cpedcTs. B Tom cnyvae, ecnv Ha KapTy nocTynaloT AeHexHble CpeacTBa B BasntoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOpOMY
BbinyweHa Kapta, baHk npou3BoanT koHBepTaumio cpeacTs 6e3 AoNnonHUTENbHBLIX ykasaHun KnmeHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepauumn no Kapte.

6.6.5.baHk ocTtaBnseT 3a cobol NpaBo oTka3aTb B NPOBeAeHUN onepauunii MNepeBoga mexay 6aHKOBCKMMM KapTamu B Clly4ae HECOOTBETCTBUS
OaHHOM onepauun TpebGoBaHMSAM [EWCTBYIOLLErO BamniTHOro 3akoHopatensctBa Poccuiickon Pepnepauun, B TOM YMCRE MO OCHOBaHWAM B
CcoOoTBEeTCTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoAoB Mexay 6aHKOBCKMMK KapTamMu.

6.6.7.Cymma onepauumu MNepeBoaos Mmexay 6aHKOBCKMMM KapTamu Mo 3aBepLUeHUM Takol onepaLumi nepesoaa cpasy e CTaHOBUTCA HEAOCTYMNHOM
KnueHTy-nnaTtenbLumKy CpeacTs v UcknodaeTcs u3 JocTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTasbHbIX NepeBodoB Mexay Kaptamu, a Takke npu ucnons3oBaHuy CepBrca NepeBoaoB AeHexXHble cpeacTsa
BKIloYatoTcs B JOCTynHbI GanaHc B «pexuMe pearibHoro BpemeHu». B crnyyae ocyuiecTernenusi MepeBogoB Ha kapTbl ApyrMx GaHKOB CPoOk
3a4NCreHNn JeHexXHbIX cpeacTB Ha 6aHKOBCKYO KapTy v GaHKOBCKMI cYeT monydvatens onpegensietcss 6aHKOM-3aMUTEHTOM BaHKOBCKOW kapThbl
nony4yarensi.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkoMaTbl baHka nageHTndukaumsa KnueHta nponssogutca baHkom aBToMaTMyecku
Ha ocHoBaHun KapTbl/ LUudposon Kaptbl KnuenTa n MNMH-kopa.

Mpwu MepeBogax mexay 6aHKOBCKMMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta nponsBoanTcst aBToMaTUYeCKM Ha OCHOBaHWM NlornHa u
napons unu Apyrmx naeHTndukaTtopos ans sxoda B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npuy NepeBoae AeHeXHbIX cpeacTs KnueHT gomkeH cnegoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepLueHun onepaunn NepeBogos mexay 6aHKOBCKMMM kapTamu 6aHkomaT BblgaeT KnneHTy KBUTaHLMIO, coaepKaLlyto MHGOopMaLmio
0 JaHHOWM onepauun nepeBoga cpeacTB. KnueHT obsisaH XpaHWUTb KBUMTAHLUMIO B TeYeHMe roga ¢ MOMEHTa CoBeplueHus onepauuun. MNognmcb
KnueHTa Ha KBUTaHLMKN He NpegyCcMoTpeHa.

6.6.12. ABTOpu3oBaHHble KnneHToM onepaunmn NepeBogoB Mexay 6aHKOBCKMMU KapTamu He nognexat OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOryT ocylecTBnaTbea Jepxatenem Kaptol.
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6.7. O6s3aHHOCTM BaHka

6.7.1.Bbigate Knuenty KapTy Ha maTepuanbHOM Hocuterne cnocobom, onpeaeneHHsIM KnveHTom, He nosgHee 21 kaneHaapHoro AHA ¢ MOMeHTa
3akntoyeHus [loroBopa, nogayn 3asBneHus Yepe3 KOHTaKTHbIA LEeHTP unn npuHaTUMS BaHkom 3asBneHusi o Beinycke / nepesbinycke KapTbl npu
nnyHoM obpalueHumn B Mogpasgenexne bawxka.

6.7.2.Bbinyctutb Kapty 6€3 MaTepuanbHOro HocuTenst u NpegocTaBuTb €€ pekBuanTbl KnneHty B MobunbHOM npunoxeHun He nosgHee 11 yacos
C MOMeHTa odopmMneHns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NpUoXeHuu.

6.7.3.NpoBoanTb paccnegoBaHnsa No NMCbMeHHOMY 3asBrieHntio KnvenTa. MNpu atom BaHk umeeT npaBo 3anpawmeath y KnneHta JOKYMEHTbl unm
pasbACHeHUs, HeobxoaMMble AN NPOBEAEHNS Takoro paccrnefoBaHus.

6.8. 0O6s3aHHOCTU KnueHTa

6.8.1.MNonyuntb KapTy Ha maTepmnanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosui n npoussectn Aktnaumio KapThbl.
6.8.2.Moanucatb KapTy Ha MaTepranbHOM HOCUTENE HEMEANEHHO MPY NOMyYeHU.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTuduMKaumoHHble AaHHble. He nepepaBatb KapTy, ee Homep, CpPOK AENCTBUS,
CVV2/CVC2-koa TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHbLIX NPEANPUATUA, a Takke CryYyaes Mnofb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepaumi ¢ Lindposon kapton, CepBuca nepeBonoB), He nepepaBaTb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobuneHoe ycTpoincTeo/Hocmumoe ycTporicTBo KnueHta Tpetbemy nuuy. VicnonbaosaHune KapTbl/AyTeHTUMDUKALMOHHBIX AaHHbIX/
MobunbHoro yctporictea/Hocumoro yctponcTBa TpeTbuM nnuoM byaet paccmatpuBaTbea baHkom kak rpyboe HapyweHwe [loroBopa v MOXeT
noBreYb 3a cobow ero pactopxeHne baHKoOM B OQHOCTOPOHHEM MOPSAKE.

6.8.4.BbinonHats MNpaeuna no Kaptam. TekcT MNpasun no Kaptam goctynex B MNoapasaeneHusx banka u Ha CanTe baHka.

6.8.5.MMorawaTb 3a40MKEHHOCTb, B TOM YMCIe BO3HWKLUYIO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 OBLMX YCnoBuiA, BKMIOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTcTBUM C Taprdamu, B MOPsIAKE U CPOKU, YCTaHOBMNEHHbIe OBLWMK YcnoBramu.

6.8.6.HemeaneHHo nHopmmpoBaTh BaHk nobbIM JOCTYNHLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO03peHui, YTo KapTa Ha mMaTepuanbHOM HocuTere morna ObiTb yTpayeHa unm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHMPOBAHHOMO MCMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepaumu no Kapre,
COBEpLUEHHbIE O MOMEHTA TaKoro yeegomseHuns baHka.

6.8.7.MNpun obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBIIEHHON KaK yTpayeHHOW MU yKpadeHHON, He ucnonb3oBatb KapTty, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumx gHen.

6.8.8.B cnyyae komMnpomeTauuMuM UnNM MNOAO3PEHMIA Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX OaHHbIX KnueHT obsizaH HesameanuTensHO
M3MEeHUTb AyTeHTU(UKALMOHHbIE AaHHble U ybeanTbcs, 4TOo B MoGWMBHOM yCTpOWCTBE 3aperncTpyMpoBaH oTnevaTtok nanbua KnveHTa BO
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO Mcnonb3oBaHus Lindposon kapTbl mnM nuuHOW uWHgopmauun. B cnyyae komnpomeTtauum
AyTEHTUMDUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT o6sa3aH He3amegnuTenbHO yBegoMuTb 06 aTom baHk. B cnyyae
HeyBeOMIIEHUst N/UNN HecBoeBpeMeHHoro yseaomneHus KnueHtom BaHka o6 yTpate AyTEHTUMKALMOHHBIX AAHHBLIX W/MMW KOMNpOMeTaumm
pekBu3nToB LindppoBoi kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITkM KnneHTa.

6.8.9.B cnyyae notepu unm kpaxu MobunbHOro ycTponcTea, kKoMnpomMeTaumum u (unu) ucnonb3oBaHns LindpoBoi kapTel Unu ee pekBu3nMToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocre OOHapYXeHUS ykasaHHbIX (DaKTOB, HO He MO3[4Hee [Hs, Creaylwero 3a AHEM MNonyyYeHust
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHoM onepauumn ¢ Lindposon kapTon, ysegoMuTb 06 aTom BaHk.

6.8.10. NMpwu oTkase oT ncnonb3oBaHnst MobunbHOro ycTponcTea yoeantbes, YTo B HEM CTepTbl Bce LindpoBble KapThbl M MHas NMnyHas nHopmaums.
Ons atoro KnueHT moxeT 0bpaTtntbecs B KOHTaKTHLIV LIEHTP C pacnopsbkeHnem 06 yganenum Lindposbix kapT.

6.8.11. OkasblBaTb copeiicTeme BaHky npu nposedeHuUu MoGLIX paccnenoBaHunii U UCMonb3oBaTh Mepbl Ans NPefoTBPaLLEHUs MOLIEeHHUYecTsa
VMW MHbIE Mepbl, KOTOPbIe MOrYT NPeAoTBPaTUTL KoMnpomeTaumio Lindposbix kapT.

6.8.12. He oTkntovatb pyHKUMM 1 Mepbl obecneyveHns 6e3onacHOCT Ans 3aluMThl OT HECAaHKLMOHNMPOBAHHOIO NCMofb3oBaHus Lindposbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MoGUnsHOM YCTPOWCTBE U MCMOMb30BaTh YKa3aHHble YHKLMM U Mepbl AnA obecneyeHns 3awmTbl BCex
Lindposbix kapT.

6.8.13. HesamegnutenoHo obpatutbest B KOHTaKTHbIM LeHTp npy nonyyermn CMC-coobuweHunsa o pernctpaummn KapTel B LindpoBom nnatexxHom
cepsuce, ecnu KnneHT He OCyLLeCTBNASN Takon perncrpauumn.

6.8.14. O3HakomuTb mHoro [Oepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasunamu no Kaptam u Tapudcdamm n obecneunTb BbINONHEHUE
yKasaHHbIMU NULamMun codepxalumxcs B HUX TpebosaHuii. Bce pacxoabl, NponsBeaeHHble ¢ NOMOLLbLIO [lononHUTenbHbIX KapT, onnaymBatoTcs co
CyetoB KnueHra.

6.8.15. OBbecneunTb npekpaileHne ncnonb3oBaHus Pebenkom OononHuTenbHoi KapTobl (BbINyLUeHHON Ha umsa PebeHka), npu AOCTUXEHUN UM
BOCEMHafLuaTuneTHero Bospacra n obecneunTb ee Bnokmposky, B nopsiake, npegycMoTpeHHoMm ObLwmmMmn Ycnosusamu.

6.8.16. Mpu nony4eHnn n ncnonb3osaHun Kaptbl KnueHT 0653aH cobnoaate cneayowmin nopsaaok €€ Ncnorb3oBaHus:

- He [JornyckaTb BO3HWKHOBEHWSI MPOCPOYEHHON 3adormkeHHocTn no CueTam u nOGOM WHOW 3apormkeHHocTU nepen BaHkom, Bknodvas
3a[0/MKEHHOCTb Mo onnate MuHuManbHOro nnatexa, B TOM 4YuClle BO3HUKLLEN MO BWHE TPeTbMX NuL, Ha KOTOpbIX Obina BO3noxeHa
00683aHHOCTL MO ynnarte komuccuin baHky;

- cobntogatb Bce ycnosus Joroeopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3mensTb MMNH-kog k KapTe He pexe, Yem oauH pa3 B 30 KaneHaapHbIX AHENR;

- coobuwatb baHky gocToBepHble CBeAeHusl, CBA3aHHbIe C 3aKmyeHneM U ucnonHeHnem [Jorosopa, BbINyCKOM M Ucronb3oBaHneM KapTbl.
HacToawwmm KnueHT noaTeepxaaeT U rapaHTMpyeT JOCTOBEPHOCTL paHee CoobLeHHbIX baHky Ans 3akntoverus [loroBopa u Bbinycka KapThbl
cBeaeHun;

- Hagnexawwum obpa3oM MCMOMHATbL BCe CBOM obsA3aTenbcTBa nepep baHkom, CBOEBpeMeHHO onnaymBaTth unv obecneumBaTtb onnaTy BCex
KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX Ornepauui ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHus KapT Ansi coBepLUeHns Kakux-nmbo MoLEHHNYECKMX onepaLmii, a Takke He ncnone3oBatb KapTel Ans npuobpeTeHns ToBapos
(paboT, ycnyr), 3anpeLLeHHbIX 3aKkoHoaaTenscTBom PO;

-  CBOEBpPEMEHHO OTBeYaTb Ha coobueHus un obpaweHns BbaHka, kacawwmecs ucnonHeHnss obsizatenscTB KnueHTa nepea bBadkowm,
HanpaeneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyta v ap.);

- nogpepxuBaTtb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLWMUIA OTCYTCTBME 3a40IKEHHOCTH;
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- npepocTaBnaTb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHkOM Cpok JOKYMEHTbI, NOATBEPXKAAKOLLME CoBEpPLUaeMble KnveHToM onepauum no
CueTam, k KOoTopbIM BbinyLeHa KapTa(bl), B Cryyasix, yCTaHOBIEHHbIX 3akoHofaTenscTBOM Poccuiickon defiepaumm, a Takke B criyvasx, koraa
3TO HEOOXOAUMO AJIS YTOUYHEHUSI COBEPLUAEMbIX Onepaumii n/unu anst obecneveHnst COXpaHHOCTM AEHEXHbIX cpeacTs KnueHTa;

- He coBepLaTtb No CyeTam, Kk KOTOpbIM BbinyLleHa KapTta(bl), onepaumii, HapyLlatLmx pexumM paboTbl yKka3aHHbIX CHETOB;

- perynsipHo nNpoBepsaTb MHOPMaLMio 06 onepaumsx, COBEPLLEHHBIX C Ucnonb3oBaHueM KapTbl, B Cucteme;

- He3ameanuTensHO UHPOPMUPOBaTb BaHk 06 M3MEHEHUM CBOUX AaHHbIX, B TOM YMCHE MECTa XUTENbLCTBA, HOMepa MobuIbHOro TenedoHa (B
ToM uncne Homepa TenedoHa Ans yBegoMneHuin), agpeca SMeKTPOHHOW NMOYTbl M UHBIX KOHTAKTHBIX AaHHbIX.

6.8.17. Mpn BbIGOpe cnocoba poctaBkm KapTbl nyTem MOYTOBOrO OTMNPaBMEHUS/KYpbePCKON [OOCTaBKOW
CBOEBpPEMEHHO yBeaoMnAaTb baHk 06 nameHeHun Agpeca AoCTaBkM, 06paTUBLLMCE C COOTBETCTBYHOLMM 3asBrieHnemM nuyHo B [NogpasgeneHve
BaHka nnu B KOHTaKTHbI LIEHTP.

6.9. MNpaBa baHka

6.9.1. BaHKk UMeeT NpaBo NPou3BecTM Brnoknposky KapTbi:

6.9.1.1. B Cryyasix HapyLueHus KnmeHToM nopsiaka ncnonb3oBaHus KapTel, n3noxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cny4asx, ykasaHHbIX B . 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuK rnony4yeHHoro ot KnueHTa ysegomneHuns o bnokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNoapasgeneHne bawxka;

6) nepepaHHoro B cootBeTcTBUM Pasgenom 10 O6wmx Ycnosui;

B) nepegaHHoro B baHk MMCbMEHHO No NoYTe ¢ HoTapuasbHbIM YAOCTOBEPEHMEM NOANUHHOCTM nognucK KnueHTa Ha 3asBneHun;

r) B cnyyae ytpatbl/yTepu (NnpumeHnmo anst Kapt Ha matepuanbHoMm Hocutene) nubo komnpomeTauun KapTtel — nepegaHHoro B oopme
3asBku Ha Cante baHka B pasgene "bnokuposka kapTbl". B aTom cnyyae BrnokupoBka KapT(-bl) ocyLecTBNsSeTCA TONbLKO nocne Toro,
kak BbaHk cBspkeTcsa ¢ [lepxatenem KapTbl 1 ocyLwecTBAT Npoueaypy yCTaHOBNeHns nuyHocTn Jepxatensa KapTel ¢ MCcnonb3oBaHnem
KogoBsoro crnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosui. baHk BnpaBe obpatuTtbest K KnveHTy no Bonpocam
Brnokvposku JononHutensHon KapTbl, BbiNyLLEHHON Ha nMs PebeHka.

4) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeacteom Cuctemsl;

6.9.1.3. B cny4ae BbisBneHus NpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. baHk nmeeT npaso oTkasaTb KnuneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHon KapTel 6e3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumm no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnn y baHka ectb ocHOBaHve nonaratb, 4To Onepauuns no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKON.

6.9.4. BaHk umeeT npaBo MCNOMbL30BaTb agpec PakTUYECKOro NPOXUBAHUS, YKadaHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asiBNeHnn Ha BbIMycK
KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumii no KapTte (Hanpumep, COBEPLUEHHbIX C Mcnonb3oBaHueM cetu WHtepHeT). lMpu
HEBO3MOXXHOCTU MAeHTUUKaLn nMeeT NpaBo oTkasaTb B ABTOpM3aLnn.

6.9.5. BaHk umeet npaBo oTka3atb KnueHTy B permctpaummn Kaptbl 1 co3ganum Lindposoii kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHocTb Kaptel KnueHTy He 6bina noaresepxaeHa nnu y baHka nmetotcs COMHeHMs B TOM, YTO MHULMAaTUBa 3apernctpuposaTtb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnuenTta.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTL, MPUOCTAHOBUTL UM NPeKpaTUTbL ncnonb3oBaHne KnmeHtom niobon Lindposoii kapTel B crnyyae
HapyLeHus um ObLwmx Ycnosuii Nnbo nNpy HanM4mMm NOAO3PEHUIA B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHk umeeT npaBo NPOM3BOAWTL CNICaHME AeHEXHbIX cpeacTB 6e3 nonyyYeHus ononHuTensHoro cornacus Knmenta co Cueta KnveHTa B
cooTtBeTcTBMM C N. 3.16 OBwux Ycnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke KapTtbl BaHk nHopmunpyeT KnueHTta nytem HanpaBneHus emy
yBegomnenusi B popme CMC-coobLeHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ansi
AaHHow KapTbl.

6.9.9. bBaHk Bnpase yCTaHaBnMBaTb OrpaHN4YeHnsa B OTHOLLEHUN CYMM OEeHEeXHbIX CPeACTB, 3a4MCndgeMblX Ha Cuet npu ocyllecTBneHnn nepesoaa
OEHEXHbIX CpeACcTB U3 APYrnX KpeauTHbIX OpFaHMSaLI,VIIZ C ncnonb3oBaHmem HoMmepa KaprI.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumarnbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.9.11. Mpn noctynneHnn B BaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpeaenseT
HeobXoAMMOCTb M BO3MOXHOCTb NPOBEAEHUsI MO Hew paccrnenoBaHust yepes MnatexHyto Cuctemy. B cnyvae npuHatua BaHkom pelueHus o
BO3MOXHOCTM NPOBEAEHUS TAKoro paccrnenoBaHnst KnueHtom B baHk A0mkHbI ObITb NpeaocTaBneHbl Heobxoanmble st 3TOro OKYMEHTbI B CPOK,
yka3aHHbI BaHkom. Mpu He npepocTaBneHnn KnueHTom B Cpok 3anpalumBaemMbix baHkoM [OKyMeHTOB/NpeaoCcTaBneHnn HEMOSTHOrO KOMMNekTa
[OKYMEHTOB paccrnefoBaHne He NpoBOAMTCA/NpeKpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacusi ¢ Onepauuen no Kapte KnneHt obs3aH yBegomuTb 06 aTom BaHk HezameanuTenbHO nocre o6HapyxeHust dakta
yTpatbl KapTbl (npumMeHnmo gns KapT Ha matepuanbHoM Hocutene) u (Mnu) ucnonb3oBaHus KapTol/pekenanTtoB KapTtbl 6e3 cornacus KnveHra,
KOMMpOMEeTaLMN Unu NoJo3peHUs Ha KoMNpoMeTaLmio AyTEHTUMDUKALMOHHBIX AaHHbIX, HO HE NO34HEe OHS, CNeayloLWero 3a AHEM MOMyYeHns OT
BaHka yBeiOMNEHUS O COBEPLLEHHON onepauum:

—  nucbMeHHo no copme baHka, obpaTtusLumce B NogpasgeneHune baHka;

—  obpartuBwmcb B KOHTaKTHbIV LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosuin. [Npn HeobxoanmocTy baHk BnpaBe 3anpocuTb y
KnueHTa ckaH-konuio 3asBneHnst o Hecornacum ¢ Onepauuen no Kapte no doopme banka, a takxe doto KapTbl (npumeHmnmo ansa Kapt
Ha MaTepuanbHOM HOCWUTenNe), BbINOMHEHHOE B COOTBETCTBUM C MHCTPYKUMAMM BaHka (ecnu Ha MOMEHT coBepLUeHNs ocrnapvuBaemomn
Onepauun no Kapte Kapta He Obina ytepsHa/ykpageHa, a Ha MOMeHT nogayn KnueHTom Takoro 3asiBneHus Kaprta sabnokvpoBaHa).
KnueHT HanpaBnseT ckaH-KoMuio 3asiBneHns u oTo KapThl (eCnM NPUMEHUMO) € agpeca, npefocTasfieHHoro paHee KnveHtoM B baHk,
Ha yka3aHHbI BbaHkoMm agpec 9neKTPOHHON NOYThI.

OtcyTcTBre Bo3paxeHun KnueHTa B ykasaHHbIA Bbille CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte u cymmamm, cnucaHHbiMmn co Cuyeta
(3auncneHHbiMu Ha CyerT).

BaHk paccMmaTpvBaeT 3asiBNEHUsI O HECOrNacun ¢ onepaumel B CPOKKU, NpeayCMOTPeHHble 3akoHoaaTenbcTeoM PO.
6.10.2. KnueHT umeet npaBo oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKOBCKUX kapT (Npu 3TOM M3 HUX He Bonee 2 (OByx) [JONONHUTENbHbLIX
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BaHkoBckux kapT Ha umsi PeGeHka) n go 5 (Matu) JononHutenbHbix KpeamTHbIX KapT, BbIMYLLEHHBbIX K 0oaHOMY CUeTy, ecrnv 3To He NPOTUBOPEYNT
Tapudam. lMopspok Bbigaum [HdononHuTteneHblx Kapt onpegensietca baHnkom. Bce onepauwn, coBeplueHHble no [HdononHutensHown Kaprte,
CYMTAIOTCH COBEPLUEHHBIMU camyM KnneHToMm.

6.11. Hactoswwmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BrnokmpoBku KapT (bl) u nopydaet BaHky npoussectn Briokuposky KapT(bl) B

crepyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnveHtom BaHky umyLlecTsa;

- B Cllyyae NpoBeAeHns pecTpyKTypusaumm KpeauTHbIX AOrOBOPOB, 3aKmtoYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHun apecta (M MHbIX OrpaHNYeHUt, NPeayCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHUIO YNONTHOMOYEHHbIX FOCYAapPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX N1L) Ha AeHexHble cpeacTBa KnuneHTta, Haxogswmecsa Ha CyeTax, K koTopbiM BbinyweHa KpegutHas(ble) kapTta(bl), B TOM
yuncne No oCHOBaHMSIM B COOTBETCTBMM C M. 3.6 O0Owux Ycnosui;

- npu noctynneHun B bBaHK wuHdopmauun o BBedeHuM B OTHoweHun KnuveHta npouedyp ©6aHKpoTCTBa, MpegycMaTpuBalowyx Mo
3aKoHOAaTeNbCTBY OrpaHudeHue/npekpalleHve npas KnneHTa no camMoCTOATENbHOMY PaCMOpsSIKEHWUIO AEHEeXHbIMWU cpeacTBamu w/wnu
0aHKOBCKMMU cYETaMMU;

- Npuv NpeabsiBneHnn B baHk 4ns MCNonHeHns NCNONMHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3blCKaHUU AeHEXHbIX cpeacTB ¢ KnueHTa;

- npv npegbasneHun B baHk ANs UCNONHEHNS UCNONHUTENbHLIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcsa Ha CyeTax,
K KOTOpbIM BbinyweHa KapTa(b!);

- npu Hannuum y BaHka MHdOpMauMn O BEPOATHBIX UK OENCTBUTENbHBIX MPOTUBO3aKOHHLIX Ornepauusax B CBA3nN ¢ KapToin, B TOM uucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npwv nonyyeHun baHkom ot lNMnatexHoi Cuctemel yBegomneHns ob ytepe KapTbl;

- no ucteveHun 30 gHen, Ha koTopble Gbina npoussedeHa brokvposka KapTbl Ha ocHOBaHWM nomnyyeHHoro oT KnueHTa yBegoMneHus o
Bnokuposke KapTbl No npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe yka3aHHoun brokmpoBku KapThl;

- npw nony4exHun baHkom ceefeHun o cmepTun KnneHra;

- npu nocrnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope KnueHtom MNMUH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMM C N. 7.5.5 O6Lwmx Ycnosuii;

- B CNnyyasx NpeayCMOTpPeHHbIX N.2.17 O6wmx Ycnosui;

- B Cny4ae TEeXHWYECKON HEBO3MOXHOCTU AanbHewero obcnyxusaHua KapTbl, B TOM Yncne B CBA3M C NPOBOAUMBIMU MEPONPUATUAMU MO
ontummsauum NoagpasgenexHunn bawka;

- B Cny4ae OoTCyTCTBMA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MoBunbHoro TenedoHa KnmeHTta n/unu agpece anekTpoHHoW noytbl Knuexta,
B TOM 4ucne npu Hanumumu y baHka ocHoBaHWiA nonaraTh, YTO NpefoCTaBreHHbIN paHee KnueHTom B BaHk HOmMep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM NoyThl 6onee He NpuHaanexut KnuenTy;

- B cny4ae obHapyxeHus baHkom KapTbl, 3a6biTon Knnentom B Mogpasaenennn baHka

- HecobntogeHusa KnnueHtom ycnosui ydactus B [Nporpamme nosinbHocTH (MpumeHnmMo k Kaptam, yyacteytowmm B Mporpamme nosinbHOCTK);

- B Cnyvyae npegocTaeneHunst KnmeHToM HenosHon/HeKoppekTHOM MHdopMaumn Ans uereit nonyYyeHnst KpeamMTHoOro npogdykra baxka™®.

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyLweHHbIM B paMmkax lNporpaMmm nosinbHoOCTH.

6.12.1. Ycnosusi yyacTust B [porpamMme nosinbHOCTU, NOPSiAOK NpeaocTaBneHus KnueHtTam npyBMnernii, BO3HarpaxaeHuin ycTaHaBnmBaroTCs
npasunamm MporpaMmMbl NOSNBLHOCTH.

6.12.2. HacTosime gononHuTenbHbIE YCNOBUS NPUMEHSIIOTCS B Cryyae, ecnv KnueHT siBnseTcst yyacTHUKoM [porpammbl NOSiNIbHOCTY.
6.12.3. B cnyyae yyactua Knuenta B Mporpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt
nopy4yaeT BaHky nepegaBaTh B agpec TpeTbero nuua - Bnagensua MporpaMmmMbl NOSNLHOCTU CREAYHOLLY MHAPOpMaLUIo:

6.12.3.1. nepcoHanbHble aaHHble KnueHnTta: PO, gata poxaeHus, NoYTOBLIN agpec, pabounin, OMaLHUA U MOBWIbHBIN TenedoHbl, agpec

3J'IeKTpOHHOl7I NnoYThl;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin Nporpammoin NosanNbHOCTY;

— otBeTbl KnneHTta Ha Bonpockl MporpaMmbl NOANbLHOCTH, YkasaHHble B 3asBneHunn (AHkete) KnueHnTta, npepoctaBnsiemom (-ov) B bank ans
nony4eHus ko-6peHamHroson Kaptbi;

—  unHdopmauuio o xenaHum KnueHrta nonyyats MHdopmaumio o Nporpamme nosinsHocTy B hopme CMC-coobLueHnii u 3neKTPOHHBLIX MOYTOBBLIX
Ccoo0LLEeHNI;

—  npucBauBaembll B pamkax MporpaMmmMbl NosnbHOCTY HOMEP Ko-b6peHauHrosow KapTb;

—  MpOYY0 MHOPMALIMIO B COOTBETCTBUM C ycnoBuamu NporpaMmmbl NOANbLHOCTY;

6.12.3.2. MHdopmaumio 06 Onepaumsax no ko-6peHanHroron Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenei npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) Npu3HaeTcs Takke COBEpLUEeHMEe nnaTexen ¢
ncrnonb3oBaHneM YctpoincteB baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuum, onepauun MNMepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMMYHbIX AEHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbLIX MPeanpusATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX GaHKOB), KOMUCCUU, NPEeAYCMOTPEHHbIE AN TakMX onepauuin, NepeBofoB Y CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosanbHOCTH NyGnukytoTca Ha canTte MporpaMMbl N0SNbHOCTH, agpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYHLLEM pa3fene Ha Cante baHka.
6.13. Oco6eHHOCTU Bbinycka/nepeBbinycka KapT®® ¢ unauenayanbHbIM AU3anHoM

6.13.1. [Mopava 3asBkM Ha co3faHve ausariHa KapTel ¢ MHOUBMAYanbHbIM AN3anHOM ocyllecTBnsieTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3pate ausanH KapTel ¢ MHAMBMAYanNbHbLIM AN3aNHOM:
— BblOpaB M3obpaxeHue (pUCyHoK, hoTorpacduio) u3 umetollencs B baHke ranepeun nsobpaxeHun;
— 3arpysvB usobpaxeHue (pucyHok, poTtorpacmio) n3 cobcTeeHHoON konnekummn (o6bemom He 6onee 10 M6 B hopmaTte JPEG unu PNG).

6.13.3. Mpun cosgaHun gmsanHa KapTbl ¢ nHauBMAyanbHbIM gu3aiHoM KnueHT no cobcTtBeHHOMY BbIOOpY yBenuuvMBaeT NMOO yMeHbluaeT
n3obpaxeHne, KOPPEKTUPYET ero C NOMOLLbIO AOCTYMHBLIX OYHKLMIA, BoIOMPaeT LBET M pacnonoxeHue norotuna baHka.

6.13.4. Nocne noaTBEPXAEHMSA OKOHYaTENbHOro An3anHa kapTbl KNneHT JormKeH yka3aTb agpec CBOEW aneKTPOHHON NoYThl, Ans [JlononHuTensHon
KapTbl cnegyet Takke ykasaTb nepsble 6 n nocnegHue 4 umdpbl Homepa OcHoBHoM KapTel. BBog agpeca aneKTpOHHOWM noyTbl noATBepxaaeTt
cornacve KnueHTa c co3gaHHbIM AM3anHOM, a Takke cornacve KnueHta Ha ero uHopMupoBaHWe O pesynbTaTtax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHus.

79 B aTOM criyyae ocyluecTsnsieTcst Brokvuposka Tonbko KpeauTHow kapThbl.
80 Nna BaHKOBCKMX KapT ycryra NpefoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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6.13.5. MNMocne 3aBepLueHnst npoueaypbl Co3AaHusa ansarHa baHk ocyllecTBNseT NpoBepKy COOTBETCTBUSA n3obpaxeHus (pucyHka, dpotorpacum)
TpeboBaHMSAM K N306paKeHNsIM, ykasaHHbIM B N. 6.15 O6wumx Ycnosui. B TedeHne 5-n Pabounx gHel ¢ aatbl 0popMneHns 3asiBku Ha co3faaHne
AnsanHa BaHk nHdopmupyeT KnueHTta o pesynbraTtax NpoBepku, HanpaeuB coobLueHne Ha ykasaHHbI KnmeHTom agpec aneKkTpoHHOWM MoYThl, B
coobweHun copgepxuntca NoeHTudumkatop ausanHa. B coobuieHnn o6 oTknoHeHun 3aseneHns baHk nHgopmupyeT KnneHta o HeobxoammocTu
3aMeHUTb M300paxKeHne nnu nogaTtb HOBYHO 3as8BKY Ha co3gaHue AusariHa ¢ KOppeKTHbIM HoMepoM OcHoBHoW KapTbl (nocneaHee NnpuMeHnMo ansi
OononHuTtenbHbix KapT).

6.13.6. 3ameHa 1306paKeHUs B 3asBKe Ha Co3aaHue au3aiiHa NpoM3BOAMTCS:
— B Cny4ae ecnu usobpaxeHue 6bIr1o 0TKMNoHeHO BaHkoMm;
— no xenaHuto KnueHTa, npu ycnosuu, 4to KapTta ¢ MHAVBMAYyanbHbIM AM3aiiHOM eLlé He Gbina oTnpasrneHa B NPOM3BOACTEO.

Ona 3ameHbl n3obpaxeHnsa KnneHty Heobxogumo B cooTBeTCTBYylOLWEeM pasgene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIv
MCMonb30Bancsa B 3asiBke Ha co3gaHue AmsaviHa) u NpeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mnsobpaxeHus MaeHTudukatop ausanHa
coxpaHsieTcs. HoBoe nsobpaxeHve HanpaenseTcs Ha nposepky. [Ana HaHeceHns Ha KapTy baHk ncnones3syeTt nocnegHee pasmelleHHoe KnneHTom
n ogobpeHHoe baHkom n3obpaxeHue.

6.13.7. OpgobpeHne nHamBuayanbHOro gu3aniHa gencteyeT B TeveHune 30 KkaneHgapHbIX AHEN ¢ MOMeHTa HanpasneHus baHkom coobuieHns o6
onobpeHun MHAMBUAYANbHOTO An3aiHa.

6.13.8. Beinyck KpeautHon kapTel C MHAMBUAYaNbHBIM AN3aiHOM OCYLLECTBISIETCS MPW YCMOBUM HanNMumsl MONOXUTENIbHOrO PELLUEHNUs No NakeTy
OOKyMeHTOB (Bkntoyas 3asBneHne Ha Bbinyck KpeauTHon kapTbl/AHKETY), Heobxoanmbix BaHKy Ansi NnpuHATUS pelleHus O npegocTaBreHumn
KpeguTtHoro nummta, nony4yeHHoro KnmeHToM B Te4eHre cpoka AecTBMSA 0400peHns MHaAMBMAYanbHOro ansarHa. Mpu 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha co3fdaHue Au3anHa ormkeH 6biTb MCMOMb30BaH OAMH U TOT e afpec 3NeKTPOHHOWM noyTel. B crnydae ncnonb3oBaHus KnneHTom
pa3HbIX a4pecoB 3NEKTPOHHON NoYThl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3a4epKKu B Bbiycke KpeaAMTHOMN KapTbl C UHOMBUAOYaNbHbLIM
On3aiHoM.

6.13.9. Ina JononHuTenbHon KpeanTHom kapTbl C UHAMBMAYaNbHbIM AU3aHOM KOMUCCUS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 O6bwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIlNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTByoWmMMM Tapudamu baHka no KpeantHbiM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanNbHLIM An3aiHoM Ha KapTy Toro e Tuna no uHuumatuee KnneHTa ocyLlecTBnsieTcs B COOTBETCTBUU
C MOpSiAKOM W YCMOBMSIMM, yKa3aHHbIMM B N.6.2 (ansa BaHkoBckux kapT) unu n. 7.4 O6wwmx Ycnosui (onst KpegutHbix KapT), Npu Hanuynm
JelcTByoLLero ogobpeHnst MHanBMAayanbHoro amsarHa Kaptbi®l,

6.13.11. baHk Bnpase:

- 6e3 pornonHuTenbHoro yeBegomreHns KnveHta obpabatbiBaTbh M3obpaxeHue, 3arpyxeHHoe KnueHTom, cneumanbHbIMU NporpaMMHbIMU
cpeacTBaMu Ans ynyyleHns! ero kayecTBa;

- M3MeHuTb uUBeT norotuna baHka Ha BbIGpaHHOM KnuneHToM u306pakeHun no COBCTBEHHOMY YCMOTPEHMIO U 6e3 [OOMONHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnueHT obsAsyeTcs:

- B Cly4ae BO3HWKHOBEHWS CMOPOB W/Unn NpeabsiBNEHUst TPETbMMU NLiamMmmn BaHky NCKOB 0 HENMPaBOMEPHOM UCNONb30BaHUN baHkoM 06beKTOB
aBTOPCKOro npaea npu UCMONb30BaHWUU B AM3aiiHe KapTbl M300paXeHus, 3arpy’KeHHoro KnmeHToM 13 COGCTBEHHON KOMMEKUMU, BO3MECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHMeM yka3aHHbIX COPOB U pasHoriiacui;

- YBEAOMUTb NnL, 3anedyaTnieHHbIX Ha V|306pa>|<eva|, 3arpy>X€eHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUN, O TOM, YTO AaHHOe I/I306pa)KeHl/le
6y/:|,eT MCMOMb30BaHO AN pasmelleHus Ha Kaprte ¢ nHaoneuayarnbHbIM On3anHoM, W nony4ynTb MX NUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takxke no TpeGOBaHMPO BaHka npeanocTtaBuTb yka3aHHOE NMMCbMEHHOe cornacue nuud, 3anevaTrieHHbIX Ha M306pa)KeHVIM;

- cobnogaTh TpeboBaHUA k U306pakeHNsIM, ykasaHHble B . 6.15 O6Lwmx YcnoBun, npu co3gaHnum MHONBMAyanbHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO UM MOMyYEHO NMCbMEHHOE Corniacue OT ML, 3aneyaTneHHbIX Ha N3obpaxeHnn n3 CO6CTBEHHOW KOMMEKLuH,
M YTO OH MMeeT MNpaBO MOMb30BaHMSA U PACMOPSPKEHUS M300paKEHNEM, 3arpy>keHHbIM M3 COOCTBEHHOWM KOMMekuuw, BKMOYas NpaBo Ha
npepoctasnenne baHky ans pasmelleHnst Ha Kapte ¢ nHaneugyanbHbIM AU3aiiHOM, M YTO Takoe UCMONb30BaHMe U306paxeHns He HapyLLaeT npas
N 3aKOHHbLIX WHTEPECOB TPETbMX NWL, B TOM 4YMCne npaBa YacTHOW COOGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU NIMYHOWM KU3HWU, UCKIUYUTENbHbIX
(MMyLLLECTBEHHBIX) NPaB, a TaKKe NMYHbIX HEMMYLLIECTBEHHbIX U MHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepesd BaHkoM M TpeTbMU nuuamy Mo NobbIM NPEeTEeH3UsIM U MCKaM, KOTOopble MOryT ObiTb
npeabaeneHbl kK Banky unu MnatexHsim CucTemam B CBSI3W C HapyLUEHWEeM aBTOPCKMX U MHbIX MpaB, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBWUAYaNbHBIM AM3aitHOM n3o6paxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMEKLMU.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTeeHHon konnekuun Ha Cante baHka ¢ uenbo co3gaHus ausanHa kapTel KnueHT nepenaet baxky
npaBo Ha MCMOMb30BaHWE, U3MEHEHUe, nevyaTb, pacnpocTpaHeHne TPeTbUM M1LaM U XpaHeHne JaHHOTO U306paKeHNs B TeYeHWe BCEro cpoka
Aenctaus KapTel ¢ nHANBUAYanbHbLIM AN3aNHOM (B TOM YMCHe B criyqae eé nepesbinycka Ha HOBbIV CPOK AENCTBUS).

6.13.16.  KnueHT cornawuaeTcsi 1 NOHMMAaET, YTO BCe NpaBa Ha Co3faHHbIVi An3anH KapTbl ¢ nHAMBMAYanbHLIM AN3anHOM npuHaanexat baHky B
TeuyeHune BCero cpoka eé AencTaus (B TOM YMCe B Criyyae eé nepesbinycka Ha HOBbIN CPOK AENCTBUSA).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B cny4yae BO3HWUKHOBEHUA CropoB n/ vnn npeaobvAasneHna TpeTbumMn nmuamMmm NCKOB O HeENpaBOMEPHOM
ncnonb3oBaHun (paSMeLLI,eHI/II/I Ha nuueBomn CTOpOHE KaprI) BaHkom |/|306pa>|<eva, 3arpy>eHHoro KnueHtom 13 cobcTBeHHON Konnekuun, ecnm
Takoe I/I306pa)KeHl/le ABNseTCA 0O LEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cnyyae ecnun mexpay baHkom n Komnanuen cornacoBaH v onpefeneH B CornawleHun (AOMOSIHUTENBHOM COrnalleHnn K Hemy) Au3aniH
BaHkoBckol kapTbl, TO BaHkoBckasi kapTa 3apnnaTHomy KrMeHTy BbiMyckaeTcsi TOMbKO Takoro COrfacoBaHHOro Au3arHa®2. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckoln KapTel B pamkax CornalueHusi AencTBytollero ogobpeHns nHamemayansHoro AvsanHa Kaptbl, ohOpMneHHoro B
COOTBETCTBUM C M. 6.13 OBLWMX YCnoBui, AaHHbIN AM3aliH SBNSETCA NPUOPUTETHBIM.

6.15. Tpe6oBaHUA k U306pakeHU0 ANs HaHeceHUs Ha KapTy ¢ HAMBMAYanbHbIM AN3alHOM

6.15.1. KnueHT JOMmKeH MMeTb UCKMoYMTENbHbIE (MMYLLECTBEHHbIE) MpaBa Ha UCMONb30BaHUe U pacropsKeHne 3arpyXeHHbIM 300paxeHneMm.
6.15.2. Paamep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHBIE aBTOPCKUMU NpaBaMy U306paXKeHnsi, B TOM YMCre NoMyyYeHHble B CeTU VIHTEpHET.

6.15.4. 3anpeLlleHo pasmMelleHVe n3obpaxeHns, Ha KOTOPOM MOroTumn, uaeHTudmKaTop (Y4eTbipexsHayHbii Homep) u Hagnuck VALID THRU,
MONTH/YEAR 6yayT TpyaHoO pasnuummbl. Hanpumep, 6enbit norotun Ha 6enom cote.

6.15.5. 3anpelyeHo ncnonb3oBaTb U306paKeHUe CO CKPYIMEHHbIM yrnamu, ¢ u3obpaxeHuem uuna, norotuna lMnaTexHoi cucTembl, 3HaYka

81 KnineHT BnpaBe 1cnonb3oBaTh M3obpaxeHune, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
82 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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BGEeCKOHTaKTHOW onnaThl M UHbIX BU3yarbHbIX 3N1IeMEHTOB, Npucywmux Kapre.
6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, CogepXxalme:

— TenedoHHble HOMepa, LUUdpPbl, TEKCTbI, OYKBbI, MOYTOBLIE U SNEKTPOHHbIE agpeca, agpeca Beb-caToB Ha NObIX A3blkax U B NOObLIX
cucTeMax UCUYUCINEHUS;

— copgepxalime nonmUTUYECKme, penUrmo3Hble, KynbTOBbIE NTO3YHIM 1 CUMBOSLI, conaru, repbbl U UHbIE CUMBObI BNAacTy;

— doTorpachmm Unu n3obpakeHuss NyGnNnYHbIX Mogen, K Npumepy, akTepoB, My3blIKaHTOB, CNOPTCMEHOB, TeneBeayLwmux 1 Ap., U U3BECTHbIX
BbIMbILLMEHHbIX NEPCOHAXEW;

—  CMMBOIbI @HTUKYNbTYPHOW, aHTUPENUIMO3HON UM aHTUCOLUMAanbHON HanpaBneHHOCTY;

—  M300paxeHus1 cCekcyanbHOro xapaktepa;

—  Kagpbl U3 KNHOUNBMOB, MyTNbT(UNBEMOB, UNMIOCTPaLMKN K KHUraMm;

— peknamMHble martepuanbl, ToBapHble 3HaKU M 3HaKWM obCnyxuBaHusi, abbpeBnaTypbl, CUMBOSbI U HAUMEHOBAHWNA KOMMaHWUIA, B TOM Yucne
HaHEeCEHHbIE Ha NPOAYKLMIO, BKIOYasi aBTOMOGUIK;

—  NpoayKuuu 1 accounmpyemMblx ¢ Hew aTpubyToB;

—  un300paxeHuns, CBsI3aHHbIe UN accouMnpyemble C U3roToBrieHNneM 1 ynotpebneHmem HapKOTUKOB;

— un306paxeHuns, CBA3aHHbIE UMW accoumMmpyemble € a3apTHbIMU Urpamu, B TOM YKACHE KapT, UrpanbHbIX KOCTEN, PyNeTKU, MrPOBbIX aBTOMATOB,
TOTann3aTopoB U T.M.;

— un306paxeHus nogen B opme, 3KMNMPOBKE UMKN cneuodexae ¢ y3HaBaeMbIMU U YuTaemblMu OpeHgamum, TOBapHbIMU 3Hakamu;

— un306paxeHnsa TabavyHom, ankorofnbHOM 1 cnupTocodepXallen

—  M300paxeHns OpyX1sa U BOEHHON TEXHWKW: NMUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONeToB, kopabnen, pakeT 1 T.n.;

—  uM300paxeHuns, KOTopble MOryT NoBreYb Npobrembl Npu 06CNyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n30bpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CucTtemon HegoNyCTUMbIMUK K pa3meLLeHno Ha 0aHKOBCKON KapTe.

6.15.7. B criyyae HapyLUeHWs BbILLEN3NOXKEHHbLIX TpeboBaHui BaHk MoxeT oTkasaTb KnueHTy B Beinycke KapTel ¢ MHAMBMOYaNbHEIM AU3aAHOM U
NonpoCUTb 3aMEeHUTb N30BpaxeHe.

7. MNopspok npeaocTaBneHus u noraweHust KpeautoB ansa pacyetoB no Onepauusim no KpeautHoi kapte

7.1. NpepoctaBneHune KpeautoB

7.1.1. Bce TepMUHbI U onpefeneHus, ykazaHHble B MIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoi GykBbl, onpegeneHsl B O6LmMX YCNoBusiX, ecnim MHoe
He yka3aHo B MIHAMBMAOYanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMNIeKTa OOKyMEHTOB 3aemiumka (Bkntovas 3asiBneHune Ha Bbinyck KpeamTHon kapTbl/ AHkeTy/VIHouBuayanbHble
ycnosusl), Heobxoaumblx BaHKy Ans npuHATUS peweHus o 3akmodeHun KpegutHoro [doroBopa, onpegensieTcsi COOTBETCTBME 3aemiumka
BHYTPEHHUM KPUTEPUSM MnaTexecnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM Nno cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuBaeMbiM BpeMs OT
BpeMeHn. Ecrnn 3aemwimk, no mMHeHuto baHka, yooBneTBOpsAET ero BHyTpeHHUM TpeboBaHuam, BaHk 3aknmiodaeT ¢ 3aemwmkom KpeouTHbin
[Horosop, npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyaax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEKLLENCH Y HEro MHdopmaumm o 3aemiymke, NO3BOMSALLEN ONpPeaennTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KPUTEPUSM
nnaTexecnocobHocTH, npegnaraet 3aemwimky 3aknounTe KpeauTHbii JoroBop/ycTaHoBUTHL KpeauTHbI MMMWUT Ha YCMOBUSIX, YKa3blBaEMbIX B
MHavemayanbHbIX yCnoBusx, Npy 3Tom Takke onpedenseT OaTy Beinucku no KpegntHon kapte.

7.1.3.3aemMwuk BrnpaBe coobwnte baHky 0 cBoeM cornacum Ha nornyyeHue KpeauTa Ha YCrnoBusiX, YKasaHHbIX B VIHAMBMAYanbHbIX YCIOBUSIX, B
TeyeHne ABaguatu nATM paboumx AHen co OHst ux npepocTaBrneHns 3aemwwmky badkom. 3aemuimk coobuiaeT baHky o cBoem cornacuu nytem
noanucanua uauemayansHbIX YCNOBUIA U nX nepeaaydn B baHk.

B cnyyasix HanpaBneHus npegnoxeHus (odepTbl) baHka 3aemiwmky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMLuK BnpaBe COOOLWUTL O CBOEM COrflacuv Ha MOflyYeHUe KpeauTa Ha YCroBUsiX, YKasaHHbIX B VIHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TPUALATK KaneHJapHbIX OHEN co OHA HanpaeneHus baHkom 3aémuuky npeanoxeHus (ogeptbl). 3aémmk coobLlaeT o CBOEM cornacum nytem
npoBegeHus nepeon Onepaumm no KpeantHowm kapre.

7.1.4.KpeouT npenocTaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBIEH KpeauTHbIN NUMAT.

7.1.5. BaHk npepocTaBnsieT 3aemuwumky KpeauT B npegenax ycTtaHoBrieHHoro KpeauTHoro numuTa nocre nornydeHusi BaHkom pacyeTHoro
OOKYMEHTa, npeabsiBrieHHoro k CyeTy 3aemuuvka, WM 3MeKTPOHHBIX AaHHbIX, MocTynawwmx u3 MnaTtexHoi Cuctembl U YCTpoicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U SMEKTPOHHbIE AaHHbIE B LIENsIX HacTosiero Pasgena COBMECTHO MMEHYHOTCS «NiaTexXHble JOKYMEHTbI»),
ans:

—  WCMOSHEHMS yKa3aHHbIX BbILLE NMaTEXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHky kOmMUCCKM 32 UX UCTIONHEHNE;

—  ynnaTbl nnaTtbl 3@ y4acTue B MporpaMme CTpaxoBaHus (ecnv NpUMEHUMO);

—  ynnaTbl ApYrMx KOMUCCUIA B COOTBETCTBMU ¢ Tapudamm BaHka.

Mpn 3TOM pasmep npegocTaBneHHoro bankom KpeauTta coctaBnsieT pasHuLy Mexay CyMMoW cnucaHus no CyeTy u MonoxutensHelM 6anaHcom
no Cuery.

KpeauT He npegocTaBnsieTca AnNd Uenen UCnonHeHns (onnatbl) NCMOMHUTENbHbBIX JOKYMEHTOB U PAaCYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX AN UX
ncnonHeHus (onnarbl), NOCTyNMBLUKX B BaHk B OTHOWeHUn 3aemMiuuka.

7.1.6. NameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObITb yBenuyeH no ycmotpeHuto banka. CoBepwenue Onepaumm no KapTe ¢ U3MeHEHHbIM pa3mepom
KpegutHoro numuTa SBnsioTCA cornacneMm 3aemiimka ¢ ycTaHoBreHHblM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacus ¢
yBenuyeHneM KpeanTtHoro nuMuta 3aemiiyk nmeet npasBo yBeAoMuTb BaHk 0 HeobxoammocTu ymeHbluenns KpeamTtHoro numuTa, obpaTtuBLUMCh
B nioboe MNogpasgeneHne baHka (B Tom uucne, obpatuBluMch B KOHTAKTHBIN LEHTp, oTnpaBuB coobuleHne Yepe3 Cuctemy B COOTBETCTBUM C
Ycnosusamu [1O) ¢ 3asiBneHnem 06 ymeHblueHun KpeantHoro numuTa, nocne Yyero KpeauTHbIN NUMAUT yCTaHaBNMBaETCS B NpexHeM pa3mepe. Mpu
3TOM CTOPOHbI COMMacunncb C TeM, YTO nopgadva 3aeMLUMKOM YKa3aHHOro 3asiBfieHus siBnsieTcs agpecoBaHHoW BaHky odepToit o BHeceHun
COOTBETCTBYIOLLUMX M3MeHeHuI B KpeanTHbIn [JoroBop. AkuenTom ocepTbl OyaeT SBNATECA UCMOMHEHWE AaHHOTO 3asiBMNEHUsI.

Mocne 3aknoyenusa KpeguTtHoro [oroBopa 3aemuimMk umeeT npaBo 3anpocuTb yBenuuyeHve KpeguTHOro nummuta MNOCpeacTBOM nodauyv
COOTBETCTBYIOLLErO MUCbMEHHOro 3asiBneHus B [logpasgeneHve badka, a Takke [lakeTa [OKyMEHTOB (B criyyae HeobGXoauMmocTu), unm
nocpencteom Cuctembl B cootBeTcTBMU ¢ Ycnosusamu 0.

BaHk Ha ocHOBaHWMM aHanu3a npegocTaBneHHoro 3aeMwukom Naketa JOKYMEHTOB (B TOM YMCIle HA OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLMKOM
B TakOM 3asiBfIEHWM) N B Cry4ae COOTBETCTBUS 3aeMiymka BHYTPEHHUM KPUTEPUSIM MNATEXECNOCOOHOCTU, NMPUHMMAET peLUEHNE O BO3MOXHOCTU
yBenuyeHus KpegutHoro nmumuta, 0 4em yBegomnsieT 3aemiumka Mo KOHTaKTHOM MHdopmauuu, umetowerica B baHke. Mpn 3TOM CTOPOHbI
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cornacunucb ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBfeHus SiBMsieTcs agpecoBaHHol BaHKky odepToli 0 BHECEHMM COOTBETCTBYHOLLMX
n3meHeHui B KpeautHbii [loroBop. AkuentoM odepTbl ByaeT SBNSATLCA UCMONHEHNE AAaHHOTO 3asiBNEHMS.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHblleHne KpegutHoro numuta. ns atoro 3aemimuky Heob6xoammo:
- obpatuTbes B MNogpasgeneHme baHka ¢ MMCbMEHHBIM 3as8BNEHMEM UNn

- noaatb 3asiBneHune Yyepes KoHTakTHbIV LeHTp. 3assneHne 3aemLumnka sBnseTcs agpecoBaHHon baHky odepTton 06 nameHeHun KpegutHoro
Horosopa. AkuenTom ogepTbl OyaeT ABnATLCS n3MeHeHne baHkom KpeauTHoro numuTa.

7.1.6.3. KpeauTHbIN NIMMUT MOXET ObITb YMEHbLUEH/aHHYMPOBaH Mo YCMOTPeHuto baHka B Mto6oM 13 HukeykasaHHbIX Cryvaes:
- B Cy4ae OTCyTCTBUSA B TeyeHue wecTn mecsaues Onepaumin no CyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B Chny4Yae eclm B Te4dYeHue aencTens er,D,VITHOI'O ,D,OI'OBOpa 3aemMwuk nepecrtan CcoOTBEeTCTBOBAaTb BHYTPEHHUM KpUTEpPUAM
nnaTexecrnocobHOCTH, yCTaHaBnmMBaemMbIM BaHkom no CBOEMY YCMOTpPEHWUIO;

- B criyyae 3akpbiTusa lNogpasgenenuit baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeauTHeln [joroBop. HanmeHoBaHue ropoga, roe 6bin
3akntoyeH KpeanTtHoii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNOBUN;

- B Cryyae HeHafnexallero ucnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;
- B Crlyyae BbisiBNeHus1 baHkoM ocHOBaHMs Ans 3akpeanToBaHHOCTU/MPUBNMKEHNS K COCTOSIHMIO 3aKpeaMTOBaHHOCTU 3aeMmLumka.

7.1.6.4. 060 Bcex cnyyasx nsameHeHus KpegutHoro numuta baHk ysegomnsiet 3aemiymka nytem HanpasneHns CMC-coobueHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpeantHbix JoroBopoB 6e3 nogkntodeHns KpeguTHon kapTel K MNporpamme nosinbHOCTH:

logoBas KoMMCCUSA 3a OCyLLECTBINEHNE pacyeToB o KpeanTtHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cueta cymmbl nepeon Onepaummn no KpeauTtHol kapTe B cooTBeTCTBMM C Tapudamu no KpeanTHbIM kapTam, AeACTBYOWUMKN B AaTy CNncaHus
yKasaHHOW KoMmccun. 3a BTOPOW U nocneayoLme rogbl KOMMCCUS 3a OCyLLeCTBreHe pacyeToB no KpeautHow kapTe BaMMaeTcs He nosgHee 10
yncna mecsaua, cneayroLero 3a nocrnegHMM MeCsILEM Kaxkaoro roga ocyLLecTBNeHUs pacyeToB nNo KpeamTHOM KapTe 3a crneayroLLmnii roa pacyeToB
B cooTBeTCTBMU C Tapudamu no KpeantHeIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUS yKadaHHON KOMUCCUWN, HE3aBUCKMMO OT TOro, Nosb3oBarncs
nm 3aemwimk KpegutHowm kapTon B 9TOT nepuog unu HetT. B cnyvae nposegeHus nepeon Onepauumn no KpeauTtHow KapTe C MCNonb3oBaHWEM
HononHutensHon KpeauTHOM KapThl, rogoBasi KOMUCCUMS 3a OCyllecTBreHue pacdeToB no KpeduTHOW kapTe B3WMaeTcs €4MHOBPEMEHHO Mo
OcHoBHOW 1 [oNONHUTENbHON KPeaUTHOW KapTe (HenpuMeHumMo ans JononHutenbHbix KpeanTHbIX KapT ¢ UHAMBUAYanbHbIM AU3aiHOM).
Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMET NPeMMyLLeCTBO Hag nonoxeHnsamu O6wmux
Ycnosui.

Ecnu 3aemLumnk xenaeT oTkasatbCs OT UCMOMb3oBaHWUA KpeanTHOM kapTbl B criedylowem rogy, OH JomkeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6rnokvpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosui He no3aHee 20 yncna (BKIOYUTENBHO) Mecsua,
npeaLwecTByOLEro MecsiLly CnMcaHWs KOMMCCUMM 3a OCyLUecTBreHne pacyetoB no KpeguTtHon kapTe. 'ogoBasi KOMUCCUSI 3@ OCYLLECTBMEHME
pacyeToB no KpeguTtHom kapTe B3MMAaeTCs 3a KaXablvi MOSHbIA U HEMOSHbIV FOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ nogkntoyeHnem KpeanTtHow kapThbl K [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
paton cnucanusa co Cyeta cymmbl nepsort Onepauum no KpeamTHow kapTe B COOTBETCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B [aTy CnucaHusi ykasaHHOM KOMMCCUW. 3a BTOpOM M nocreyolime roabl ykasaHHas KOMUCCUS cnucbiBaeTcs He no3gHee 10 yncna mecsiua,
cneayoLwero 3a nocneaHMM MecsiLleM Kaxkaoro roga ocyLecTBNeHnst NpoLueccuHra onepaumin no KpeamTtHom kapTe ¢ nogknioveHHon Mporpammon
NOANBHOCTU 3a CreayLWniA ro4 B COOTBETCTBMM ¢ Tapudammu no KpeantHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBarncs N 3aemwuk KpeguTHoW KapTow B 3TOT nepuog wunu HeT. B cnyyae npoBeneHus nepson Onepauuu no
KpeauTHoM kapTe ¢ ncnonb3oBaHnem [JononHutenbHon KpeanTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NogkmoYeHHbIM K
[Mporpamme NosiNbHOCTH, B3MMaeTca eaquHoBpeMeHHO no OCHOBHOM M [JONONMHUTENbHON KpeauTHOM KapTe (He npMeHnmo anst JononHUTeNbHbIX
KpeanTHbIX KapT ¢ UHAMBUAYaNbHLIM AN3aNHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsamu O6wmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasatbCsl OT UCMOMb30BaHWA KpeanTHOWM kapTbl B CrieayoLLem rogy, OH JomkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6nokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKIIOYUTENBHO) Mecsua,
npeaLwecTBYOLLEr0 MeCsiLly CNMCaHMs KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, noakntoyeHHbIM K MNporpamme nosinsHoctn. Komuceust 3a
npoweccuHr onepaumi no Kaprtam, nogkntoyeHHbIM K [porpamme nosnibHOCTU, B3UMAETCS 3a KaXKabl NMOJHbIA U HEMOSHbIN rof,.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxeHWi, NpegycMoTpeHHbIX M. 2.14 Obwumx Ycnosui, baHk npuoctaHaBnmBaeT ob6cnyxunaHue KpeautHon
KapTbl C MOMEHTa Nony4yeHnss bBaHkom Takmx BO3paXKeHWN.

7.1.10. KnueHT BNpaBe YCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeanTHo kapTbl Yepe3 Cuctemy unu Cant baHka, o6paTuBLLUCE C 3asiBNIEHUEM
B KoHTakTHbIN UeHTp nnu MNMogpasgenenne baxka.

7.1.11. BaHk B psige CrnyYyaeB OCYLLECTBNSIET 3akmioveHne KpeauTHbix OOroBopoB C KnuneHTamu, siBRsoMMUCA coTpyaHukamu BaHka, B
COOTBETCTBUM C YCIOBUAMU KOTOPLIX, BaHk He npegocTtaBnaeT KnueHtam psag ycnyr nmbo npeaocTaBnsieT X B MHOM MOPSiAKE MO CPaBHEHMIO C
TeMm, Kak 310 npegycmotpeHo O6wumn Ycnosusmu un Tapudammn baHka ans Bbinyckaembix KnneHtam tmnos KpeauTHbIX KapT. [aHHble oTAnM4mns
ykasaHbl B IHAMBMAYyanbHbIX ycroBusix. B nepuog aenctens KpeautHbix 4OroBopoB baHk n3amMeHseT yCrnoBus 3akmioYeHHbIX KpeanTHbIX 4OroBopoB
1 MpUBOAMT MX B COOTBETCTBUE C AEWCTBYHOLUMMU ycnoBusMn KpeauTHbIX AOrOBOPOB, YTBEPXAEHHbIX BaHkoM gns TunoB KpegwuTHbIX KapT,
nony4eHHbIx KnueHtamu, o Yem nsseluaet KnneHTos ogHMM 13 cnocoboB, YCTaHOBMEHHbIX M. 2.19 O6Lwux Ycnosun.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTBue Tapudbl no KpeaMTHbIM KapTam B MapTe, UoHe, ceHTabpe, aekabpe exeroaHo. MNpu BBeaeHUM
HOBbIX KaTeropuin u/vnun TunoB KpeauTHbIX KapT, OTMEHe Kakux-nvbo nnatexei BaHk BnpaBe ycTaHaBnMBaTb W BBOAUTbL B AEUCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeanTHbiM kapTam B ftoboe Bpems.

7.3. Cnoco6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuto 3aemmka KpeamTHas kapTa Ha matepuarnbHOM HOcUTene:

7.3.1.1. mMoOXeT ObITb BblAaHa 3aeMLLMKy Npu nogave UM AHKETbI (MyHKT HENpUMeHUM K KpeautHom kapTe ¢ UHAMBUAyanbHbIM Au3aiHoMm). B atom
crnyyae hammnng n uma gepxarens KapTel Ha KpeanTtHowm kapTe OTCyTCTBYHOT.

AxtuBauusi KapTbl 1 €€ ucnonb3oBaHWe BO3MOXHbI TOMNbKO NOCIE NPUHSATUS PeLLIeHUst co CTOpoHbl baHka o npegocTasneHun KpegutHoro numuTa
(npumernmo ana KpeauTHeix [JoroBopoB, 3akntoyeHHbix 4o 01.07.2014).

AkTuBauus KaprI N e€ ucnonb3oBaHWe BO3MOXHbI TOMbKO MOCHe YyCTaHOBIEHUA BaHkom erﬂ,MTHOFO nmMmunTa 3aeMLLI,VIKy. YcTaHoBneHve
erLI,VITHOI'O NMMUTa OCyLLEeCTBIIAETCA B COOTBETCTBUN C MHJJ,MBVILI,yaJ'IbeIMVI ycnoBmamun (I'IpVIMeHVIMO ana erﬂ,MTHbIX ,D,OI'OBOpOB, 3aKIMHOYEeHHbIX
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¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHATus (akuenta) bBaHkom npeanoxeHus (odepThbl) 3aemMLumka o 3aKnioyeHnm
KpeguTtHoro [Jorosopa (npumeHnmo anst KpeantHeix [orosopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BblAaHa 3aemwuky B lNoapasgeneHnn goctasku Kaptel. B aTom crnyyvae 3aemMuimk o6a3yeTcs nonyyYnuTb M3rOTOBMEHHYHO
KpeauTHyto kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntodeHns KpegutHoro [loroBopa, a B criyqae nepesbinycka - C MOMEHTa OKOHYaHWUs cpoka
OencTBust paHee BbinyweHHon KpeantHom kapThl (B cnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbLIV CPOK AEWUCTBUSA NO uHMumatmee baHka) nnm
C MOMeHTa obpalleHns 3aemwimka B MNMogpasgenerHve barHka/ KOHTaKTHbBIN LEHTP C 3asiBNeHneM o nepeBbinycke KpeanwTHoW KapTbl.

7.3.1.3. moxeT 6bITb NnepegaHa 3aemLuUmKy nyTemM NoYTOBOro OTMPaBMeHus.

MouyToBOE OTNpaBneHne ocyLlecTBnseTCa B npeaenax Tepputopun PO.

KpeouTHas kapTa MOXeT BbiTb OTMpaBrieHa TOMNbKO Ha aapec (PakTUYECKOro NMPOXMBAHWS, 32 UCKIOYEHUEM CryyaeB nepesbinycka KpeguTHom
KapTbl N0 MHMUMaTUBe 3aemwymka. MNpu nepesbinycke KpeanTHoW kapTbl NO MHMUMATUBE 3aemiuynka B kadecTBe AJpeca AOCTaBKM MOXET ObiTb
MCMoNb30BaH aApec pernctpauumu, agpec hakTUyYeckoro npoxueaHus, paboynin agpec.

BoneusbasneHve 3aemMiumka o HanpasneHnm emy KpeamtHon KapTbl NOYTOBLIM OTNpPaBneHneM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHBIN LeHTp. B aTom 3aemwumk coobLiaet cotpyaHuky baHka Agpec goctasku.
- Moapasnenenne baxka. B aTom cnyvae 3aeMLyk ykasbiBaeT AQpec JOCTaBKW B COOTBETCTBYIOLLEM 3asiBMIEHUN.

7.3.1.4. mMoxeT 6bITb NepeaaHa 3aeMLUMKy KypbepCcKon Cry>0oi.

3a poctaBky KpeanTHOM kapTbl KypbepcKow crnyx6om baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMKU Tapudamu.

B npepenax Tepputopun PP Kypbepckas AoCTaBKa OCYLLUECTBMAETCS Ha yKa3aHHbIi 3aemMLimkom Agpec AOCTaBKU NMpU YCIoBUM, YTO Kypbepckast
cnyx6a ocyLecTBRAeT JOCTaBKy KOPPeCnoHAEeHUMM No yKadaHHOMY aapecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun eMy KpeauTHOM KapTbl KypbepCcKon Cny60oi MoXeT ObiTb nogaHo 3aeMLUMKOM Yepes:

— KoHTaKTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4yae nepesbinycka). B atom cnyyae 3aemwuk HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. Yepes KoHTakTHbIN LeHTp3aeMLmk MoXeT opopMnUTb 3anpoc Ha AocTaBky KpeamTHoM KapTbl Kypbepckon cnyxbon 3a npegens!
P® npu ycnoBuu, 4To Kypbepckas cnyxba ocyLlecTBnsieT JOCTaBKy KOPPECMNOoHAEHUMU No ykasaHHOMY agpecy. B atom cnyvae Agpec
pocTaskm 3aeMuymk coobLiaeT npu obpaieHny B KOHTaKkTHBIN LEHTP, ¢ oba3aTenbHbIM NpegocTasneHmeM B baHk no anekTpoHHOM novTe
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIN BaHkOM agpec 3MeKTPOHHOM NOYThl CKaH-KONUW NOANUCAHHOIO UM
3asBMneHns Ha gocTaBky KpeanTHOM kapTel HE No3aHee AHst obpalleHust B KOHTaKTHbI LEHTP.

— ToapaspeneHne baHka (MpUMeHMMO TOMBKO B cryyae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asiBNEHUN.

— yYepe3 Cuctemy (NMPUMEHUMO TONBKO B Crly4Yae MEpBUYHOTO BbiMycka). 3aeMLUMK yka3biBaeT Agpec AOCTaBku B AHKeTe, Mpu 9TOM B
kayecTBe Apeca AOCTaBkM MOXeT GbiTb MCMonb3oBaH Noboi agpec Npu yCcrnoBuK, YTO Kypbepckasi cnyxba ocyliecTBnsieT JOCTaBKy
KOpPPEeCnoHAEHLMN Mo ykazaHHOMY agpecy. [Mopsigok yaoctoBepeHusi AHkeTbl onpefeneH Ycnosusimu J0.

Ecnu 3aemwmk aensietcs gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCPeCTBOM
Cuctembl 3asBneHne Ha poctaeky [ononHuTtenbHow KpeawutHow kapTbl [JoBepeHHOMY nuuy (npy nepBMYHOM BbiNycke NMOO nepeBbinycke
KpeauTHOM KapThl) Kypbepckon cryx6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPPECnoHAEHUMM MO OaHHOMY agpecy. 3aeMLiMK NOANWCLIBAET 3asiBieHWe Ha [ocTaBky [ononHuTtenbHow KpeauTHoOW kapTbl
[oeepeHHOMyY nuuy B cooTBeTCcTBUM ¢ Ycnosusimu [O.

7.3.1.5. MOXeT GbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NOCTamara, ycTaHoBrneHHoro B MoapasaeneHun BaHka®® (npuMeHUMo Tonbko B criydae
nepeBsbINycka).

BoneunsbsaBneHve 3aemuimka o Bbigade emy KpeautHow kapTel MOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMimnkom Yepe3 KOoHTaKTHbIN
LeHTp B cooTBeTCcTBUM ¢ Pazgenom 10 O6wmx Ycnosui. MNpu Beibope 3aemimkom gaHHoro cnocoba sbigavm KpeauTtHol kapTel BaHk HanpasnseT
3aeMLumKy koA NS OTKPbITUS S4Yenkn nocTamaTta Ha KOHTaKTHbIM Homep MobunbHoro TenedoHa 3aemwmka. Cpok AeNCTBUS koda Anst OTKPbITUSA
AYerikn noctamarta coctaBnsaeT 5 pabounx gHeN ¢ MOMEHTa ero HanpaBneHns 3aeMLLUmMKy.

7.3.1.6. MoxeT ObiTb NepedaHa 3aeMLUMKYy MOCPEOCTBOM [AoCTaBkM B [MyHKT Bbigaum®* (MPUMEHUMO TOMbKO K AocTaeke [ononHUTENbHOM
KpeouTHOM kapTbl, He codepXallen ykasaHus camunuu n umeHun gepxartens Kaptbl). BaHk BrnpaBe yCTaHOBWUTb OrpaHUYeHusi/oTkasatb B
npegocTaBneHnn ycnyrm no goctaske [dononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbigaum 6e3 obObsacHeHus npuuvH. BoneunsbasneHue
3aeMiuimka o goctaeke emy [ononHuTtensHon KpeauTtHon kapTbl B MMyHKTbI Bblaaun®® moxeT 6biTb nogaHo 3aemiimkoM 4depes Cuctemy B
cootBeTcTBMM ¢ YcnoBuammn OO wnm yvepe3 KoHTtakTHbIM LeHTp. HdononHuTenbHas KpeauTHaa kapta goctasnsdeTtcs B [lyHKT Bbigaun B
3aneyataHHoM koHBepTe. HasHadeHue lMNH-kopa [HononHutenbHow KpeauTHOW KapTbl MPOM3BOAUTCS OTAENbHO 3aeMlivMkoMm B nopsiake,
npegycmoTpeHHoM B M. 1.4 O6wmx Ycnosun. [Ans nony4eHus koueepTa ¢ [JononHutensHon KpeautHon kapTon 3aeMLimky Heobxoanmo coobLumTb
coTpyaHuky lMyHKTa Bblgauun nonyyeHHbIn koas® nmbo BBECTM ero Ha akpaHe noctamarta Ans OTKPbITUS averku. 3aeMLuyk o6s3yeTcs nonyunTs
KoHBepT ¢ JononHutensHon KpegnTHOM KapTon B TeveHne 7 (cemMu) kaneHaapHbIX AHeN ¢ Aatbl nonyvyeHus koga. JononHuTteneHas KpegutHas
KapTa c4yMTaeTcsi Noy4YeHHoN 3aeMLLUMKOM B NOpsiAKe, NpeayCMOTPeHHOM B M. 7.3.6. O6LmMx YCnoBui.

Ecnu B BbllLeyka3aHHbIN Cpok 3aeMLumk He obpaTunca B MNyHKT BblAaum, TO KOHBEPT ¢ JononHutensHon KpeaMTHOM kapTon NOANEXUT BO3BPaTy B
BaHk, a 3aemwmk HacTosawwmm nopyyvaet baHky npom3sectn bnoknposky JononHutensHon KpeamTHOM KapTel U ee yHUYTOXeHne. Komuccus 3a
pocrtaeky [lononHutensHon KpeantHow kapThl B [MyHKT Bblgaum ynnadmeaeTcs 3aeMLmnKoOM B COOTBETCTBUM C AeNCTBYOWMMM Tapudamn baHka.

7.3.1.7. B cnyyasx npeanoxeHua (odepTbl) baHka 3aemwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 u nepwod ¢ 16.04.2021)
KpeoutHasa kapTa, He Bbimyckaemasi Ha maTepuanibHOM HocuTerne, He nepepaeTcsl 3aemuwuky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemuimkom npeanoxeHus (odeptol) baHka o 3akntoyeHun KpeamTtHoro [oroeopa u
AktuBauum KapTsl.

7.3.2.3aeMwumK BnNpaBe u3MeHnTb cnocob nonyveHmss OcHOBHOM KpeauTHOW KapTbl HA MaTepuanbHOM HOcuTene, Ans 3Toro eMy HeobxoauMo
06paTnTbCsl C COOTBETCTBYHOLUM 3asiBrieHnem B lMogpasgeneHne baHka unv B KOHTakTHbIM LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx
Ycnosui.

83 Ycnyra okasbiBaeTcsi B oTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

84 Ycnyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe ob6cnyximsanme), a Take KnmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

85 Ycnyra npegocTaBnseTca ¢ MOMEHTa TeXHUYECKO peannaaLni.

86 Kon Hanpasnsetcsa MapTHepom 6aHka, MyHKT Bbloaun KOToporo BeiGpan KnueHT.
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7.3.3.To nctedeHnn cpoka xpaHeHns KpeaumTHoM KapTbl HA MaTepuansHoMm HocuTene B [ogpasgenenun baHka, ykasaHnHoro B n. 7.3.1.2, nnu B
cnyyae ecnv Takast KpegutHasi kapta He Gbina nonyvyeHa 3aeMLmkomM npuv Belbope cnoco6oB AOCTaBKW, ykasaHHbIx B nn. 7.3.1.3, 7.3.1.4, 7.3.1.5
1 6bina Bo3spalleHa B baHk, BaHk yHnuToxaeT HeBocTpeboBaHHyto KpeauTHyto kapTy Ha matepuanbHOM HocuTene, Npu 3ToM:

— B CryYae nepBUYHOro Bbinycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemmk nopyyvaeT baHky 3akpbiTb CHET, OTKpPbITbIN
B cooTBeTCTBUM C KpeanTHbIM [loroBopom.

— B Cny4ae nepesbinycka - 3aemMLuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6noknposky KpeauTHom kapThl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.5.2 O6wmx Ycnosun. Mpu HenpegoctaeneHun B baHk 3asisneHnsa C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 Obwmx Ycnosui.

7.3.4.BaHk npegocTaBnseT 3aeMLnKy pekBu3uTbl BbinyweHHon KpeanTHowm kapTel 6e3 matepuanbHoro Hocutens B MobunbHOM MpunioxeHun
PanddansenbaHka. KpegntHasa kapta 6€3 MmaTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTa MOSBNEHNS €€ PEKBU3UTOB B
MobunbHom npunoxernun PanddariseHbaHka (3a UcknoveHnem cnyvaes, NpeaycMoTpeHHbIX N.7.3.5).

7.3.5.B cnyvasx npegnoxenusi (odeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTENs cYMTaeTCcs NnornyvyeHHo 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWUKOM NpeasioxeHus
(odpepThl) BaHka o 3akntoveHnn KpegutHoro [loroBopa/yctaHoBneHnn KpegntHoro nuMmTa nyTem CoBepLUEeHNsi nepeorn onepaumn (AkTneaumm).

7.3.6.Ucnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6€3 MaTepranbHOro HOCUTENs B CryyYasx NpeasioxeHns
(odpepTbl) BaHka 3aemwmky (npumennmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepmog ¢ 16.04.2021) BO3MOXHO TOMNbKO nocne AKTuBalmn
KapTbl. MNpn poctaBke KpeguTtHom KapTbl HA MaTepyanbHOM HocuTene cnocobamu, ykasaHHeimu B n. 7.3.1.3, 7.3.1.4, 7.3.1.5, 7.3.1.6, KpeagntHasa
kapTa/JononHutenbHasa kpeauTHasi KapTa cuuTaeTcs nofnyyYyeHHon 3aemwimkom / JoBepeHHbIM NULOM (MPUMEHUMMO ANS CnyyYaeB, Korga AocTaBka
HononHutensHon KpeautHon kapTbl ocyLlecTenseTcs [JoBepeHHOMY NnuLy) ¢ MOMeHTa eé€ AKTuBauuu.

7.4. YcnoBus nepeBbinycka KpeAUTHbIX KapT

7.4.1. MNepesbinyck KpeanTHbiX kapT 6e3 matepuanbHOr0 HOCUTENSA He OCYLLEeCTBNSEeTCs, 3a MCKMoveHnem KpeauTHbIX kapT, BblMyLEHHbIX B
pamkax npeanoxenusi (ocdpeptbl) BaHka 3aemwwmky (npumernmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuop, ¢ 16.04.2021). MNepeBbinyck
KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIx KapT 6e3 maTtepuanbHOro HOCUTENS, BbiMyLLEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwmky (npumeHumo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyuiecTBnseTca B COOTBETCTBMM C nNn.7.4.2 —
7.4.14.

7.4.2.Tpw nepeBbinycke KpeanTHoM kapTbl NnpuceamBaeTcsa HOoBbIV [MH-koa, kKoTopbin 3aeMLUmK MMeET NpaBo CMEHUTL B cooTBeTCTBUM ¢ n. 1.108.
O6LWKX YcrnoBui.

7.4.3. baHk BrpaBe Mo CBOEMY YCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTEeYeHUs cpoka AencTBUst KpeanTHOW KapTbl aBTOMaTUYECK/ NEPEBbINYCTUTb
KpeaunTHyto kapTy Ha KpeauTHyo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEACTBUSA, eCrin CpoK AencTBusa KpeautHon KapTbl He Obin MPONIOHrMpoBaH
B nopsake, yctaHoBnNeHHoMm n. 7.4.4.

B ykasaHHOM criyyae nepesbinylieHHan KpeavwTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnsaeTCs NyTeM NoYToBOro OTnpaBneHus no agpecy
(haKTMYECKOro MNPOXMBAaHWUSA, ykasaHHoOMy 3aemiwmkom B AHkeTe®’. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTM4YECKOro nepeBbinycka
KpeauTHOM kapTbl Ha MaTepuanbHOM HOcUTene CO CTOPOHbl BaHka ucnonHUTb 006a3aTenbCTBO NO nNepegadve gaHHoM KpeawutHow kapThl nytem
noytoBoro otnpaenexus, KpegutHasa kapta 6yaet gocraeneHa B lNogpasgeneHve banka. O6 aBTomaTnyeckomM nepeBbinycke KpeauTtHOM KapThbl
no nHnumatuee baHka n, ecnu npumeHumo, o MogpasaeneHun baHka, B koTopoe OyaeT aoctasneHa KpeantHas kapTta, 3aemMiumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobueHns Ha KoHTakTHbI Homep MoOunbHOro TenedoHa KnveHTa.

7.4.4.BaHK BNpase Mo CBOEMY peLUeHM IO NMPOSOHMMPoBaTL CPOK AeNCTBUS KpeauTHbIX KapT Ha maTepuansHoM Hocutene®®. O nepuoae, Ha KOTOpbIN
NPOSIOHIMPOBaH CPOK AencTBUs KpeauTHbIX kapT, BaHk nHgopmupyeT KnueHTa B nopsiake, npeaycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lencrtene
nonoxeHunn OBLUMX YCNOBWIA, KacaloLMXCs aBTOMaTUYeCKoro nepesbinycka KpeauTHbIX KapT, NpUOCTaHaBNMBaEeTCs B OTHOWEHUM KpeauTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BblN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BoO306HOBAETCH Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka gevnicteua KpeauTHbIX kapT Ha matepuansHom Hocutene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENST MPOSIOHTUPYIOTCA B TOM Xe
nopsake 6e3 gononHUTensHoro ysegomnexnnsa KnuenTa.

7.4.5. B cnyyae npekpalieHns bBaHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloWero tuna baHk octaensieT 3a cobol npaso
nepesbiNycTUTL 3aeMmky KpeanTHyto kapTy MHOMO Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeautHeix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crniyyae He nosgHee, YyeM 3a 3 Mecsua 40 OKOHYaHWs cpoka AenCTBuA
KpeanTtHol kapTbl, BaHk B no6oi n3 dopm, npeaycMoTpeHHbIx M. 2.15 O6wux Ycnosun, uidopmmpyeT 3aemiumka 06 nameHeHun tuna KpeamTtHow
KapTbl. [loBefeHWe ykasaHHON nHcopmaLum 0o ceeaeHns 3aeMLlvka SBnseTcs agpecoBaHHon 3aemimky ocdepToii baHka 06 M3ameHeHun ycnosuin
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AoBeAeHUs MHpopmaumm o nepesbinycke KpeauTHOM KapThl HAa MHOW TuM B
BaHk He nocTynAT Bo3paxeHus 3aemlumka, TO Takoe MonyaHue 3aeMuimka SBnseTcs akuentoMm 3aemuimkom odepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHblii [JoroBop cYATAETCH M3MEHEHHBLIM MO COrfalleHnto CTOpoH. MonyyeHne BaHKOM B yka3zaHHbIE B HACTOSILLEM MYHKTE
CPOKM BO3paxkeHu 3aeMLumKa oTHocuTenbHo odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLmMKoM Kak 3asiBneHne 3aemLumKka 0 pacTOpXKeHUN
KpeaunTHoro [JoroBopa nocne okOH4YaHUs cpoka AencTeus aencteytowen KpeauTHoM KapTel, eCnn nHoe He yctaHoBneHo O6wmmm Ycnosmamu.

7.4.6. NepeBbinyck KpeauTHbIx KapT Ha MaTepuanbHOM HocuTene u KpeauTHbIx kapT 6e3 maTepuarnibHOro HOCUTENS, BbIMYLUEHHbIX B pamkax
npegnoxexus (ocpeptbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no nHuumatmee 3aemiumka. 3aeMLUMK Bnpase obpatutbes nuyHo B MoapasaenerHne baHka nv6o B KoHTaKTHBIN LieHTp (B cooTBeTCTBUM C Pasaenom
10 O6wwmx Ycnoswii) ¢ 3asiBNeHneM o nepeBbinycke KpeanTHOM KapTbl:

7.4.6.1. Ha KpeguTHyto KapTy TOro xe Tuna C MPeXHUM CPOKOM AeWCTBUSA (eCrM [0 OKOHYaHUs cpoka AercTBus KpeauTHOW kapTbl
ocTanock 6onee 6-T1 MecCsALEB) UM C HOBLIM CPOKOM AENCTBUS (ECNM [0 OKOHYaHWSA cpoka AencTBust KpeautHol kapTel ocTanock He 6onee
6-Tn mecsiueB);

7.4.6.2. Ha KpeauTHylo KapTy MHOroO Tvna C HOBbIM CPOKOM AelCTBUSA. B aTom cnyyae 3asiBneHne 3aemMLuyka ABNSETCA afpecoBaHHON
BaHky ochepTon 0 BHeceHun nameHeHun B KpegutHeii [lorosop. Akuentom baHka ocepThl siBnsieTca nepesbinyck KpeantHow kapThl. B cnyyae
ecnu KnueHT aiBnaeTtcs aepxxatenem Naketa ycnyr «[pemuaneHbii»/ «MpemmnansHein 5» /«MNpemunym OupekT», oH BNpaBe nogaTb 3asiBNeHne
o nepesbinycke KpeautHon kapTbl Ha KpeanTHyto KapTy MHOMO TMNa C HOBbIM CPOKOM AiericTBus B Cucteme.

7.4.6.3. Ha KpeauTHyto kapTy, BblgaBaeMyto 3aeMLUmnKy B eHb ero obpalleHus B NogpasneneHve baHka ¢ 3asiBNeHMEM O NepeBbInycke
KpeaunTHoM kapTbl (HenpuMeHumo ans KpeautHbIX KapT ¢ MHAMBMAYaNbHbIM OU3aNHOM).

7.4.7. B cnyuvae npekpalieHus BaHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYIOLLEro Thna baHk BnpaBe He NCMOMHWTL 3asiBeHne
3aemwmka o nepeBbinycke KpeantHowm kapThbl.

87 MNpu nepenaye OcHoBHOM KpeauTHoi KapTel nyTeM NoYTOBOrO OTNpaBrieHWs ykasaHHas kapTa HanpasnseTcs BaHkom B HeaKTUBMPOBaHHOM BUAE W He SBNSETCS
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
88 BaHKOM OCyLLECTBeHa NPONoHraums Bcex KpeanTHbIX kapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBUS KOTOPbIX 3aKkaHumBaeTcs, HauuHas ¢ 01 mapTa 2022 roga.
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7.4.8. Obpawascb ¢ 3assneHneMm o nepesblinycke KpegnTtHon KapTbl B cooTBeTcTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMWnK MOXET U3MEHUTb
MoapasaeneHne goctaeku KapTbl (NprMeHnMo anst OCHOBHBIX U JononHuTenbHbix KpeantHbix kapT) unm cnocob Beligayn OcHoBHOM KpeauTHoi
KapTbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHon kapTbl Ha nmsa [JoBepeHHOro nvua BO3MOXEH Npu ycrnosun Hannyns B baHke [loBepeHHOCTM Ha
coBepLueHne onepauuii no CueTy, K KOTOPOMY BbinyckaeTcs [lononHutensHas KpeantHas kapTa, CPOK AEWCTBUSA KOTOPOW paBeH UNn NpeBblLLaeT
CpOK AencTBus nepesbinyckaemon [lononHutensHon KpeantHown KapTel.

7.4.10. Mo 3asBneHunto 3aemwumka, nepegaHHoMy B KOHTaKkTHbIN LEHTP, He OCyLLeCTBNsieTCs nepeBbinyck KpeanTHOM KapTbl, CBA3aHHbIA CO CMEHON
BantoTbl CuyeTa, pesugeHTcTBa 3aemwmka unu permoHa lNogpasgeneHusi, B kotopoM 3aemuiuky 6bin oTkpblT CuyeT. lMNogada 3asBneHusa Ha
nepesbinyck KpeamTtHon kapTbl B ¢BA3n co cmeHon ®UO 3aemiymka vyepes KOHTaKTHbBIN LIEHTP OCYLLECTBNSAETCA TONbKO NOcne npeaocTaBreHns
3aemwmkom B baHk akTyanbHOro 4OKyMeHTa, YAOCTOBEPSIOLLErO ero fIMYHOCTb.

7.4.11. Mepesbinyck KpeauTHOM kapTbl OCyLLeCTBNAeTcs npu Hanuumm OocTynHoro 6anaHca B pa3mepe KOMUCCWUU 3a mepeBbinyck KpeauTHol
KapTbl (ECNN NPUMEHKMO), YCTAHOBNEHHOW B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kapTam, AeUCTBYIOLMMU Ha AaTy NepeBbinycka.

7.4.12. Tpn nameHeHnn Tuna KpeamtHow kapTel unu Npu nepesbinycke KpeautHoi kapTel Ha KpeauTHyto KapTy, BblAaBaemyto 3aemLuiyky B AeHb
ero obpallerus B MNoapasaenerne baHka ¢ 3asBneHnem o nepesbinycke KpeauTHom KapTel, baHk ocylecTBnseT BnokMpoBky paHee BbinyLLEHHbIX
k CyeTy [ononHutenbHbix KpeanTHbIX KapT (Mpy UX Hanuymu).

7.4.13. Mpn n3ameHeHnn Tuna KpeduMTHOW KapTbl, Ha4YMHas C AaTbl NepeBbiNycka, HayYMCrneHWe NPOLEHTOB Ha CYMMY OCHOBHOrO AOMra,
BO3HUKLUEro C AaThbl NepeBbINyCKa, OCYLLECTBNSETCA MO NPOLEHTHOW CTaBke, AeNCTBYOLWEen Ans AaHHOro Tuna KpeanTtHon kapThbl.

7.4.14. Mpu nameHeHun Tna KpeamTtHon kapTbl unv npu nepesbinycke KpeantHow kapTbl Ha KpeauTHylo kapTy, BbidaBaemylo 3aeMLuvky B
AeHb ero obpalleHus B MNogpasgeneHne baxka ¢ 3asBneHneM o nepeBbinycke, KOMUCCUSA, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 O6wumx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cnegyownin 3a gaton cnucannst co CyeTta cymmbl NepBor (HauMHasi ¢ aatbl nepesbinycka) Onepaumm no
KpeauTHon kapTe B cooTBeTcTBUM C Tapudamu no KpeanTHbIM kapTam, AeNCTBYOWMMA B AaTy CNUCAHWA yKa3aHHOW KoMuccun. 3a BTOpPOW n
nocnegywoLime rofbl (HaYMHas ¢ Aatbl NepeBbinycka) KoMUccUsi, NpeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwumx YcnoBuii CMcbIBaeTCa He nosgHee
10 uncna mecsua, cneaytoLwero 3a NocneaHNM MecsLieM KaXaoro roga ocyLLeCcTBIIeHMs pacyeTos/ npoueccuHra onepaumn no KpeantHon kapte
3a credyoLlmin rog pacyeToB/NpPoLLEeCCMHra onepauuini B COoTBeTCTBUM ¢ Tapudamu no KpeanTHbIM KapTam, AEVCTBYIOWMMW Ha AaTy cnncaHus
yKasaHHOW KOMUCCUU, HE3aBNCMMO OT TOrO, NoNb3oBancs N 3aemMwumk KpeamTHOM kapTon B 3TOT Nepuoa Uin Her.

7.5. YcnoBusa o6cnyxuBaHus KpeautHbIx kapT

7.5.1.B uensix obecneyeHus: UcnosHeHnst obsisatenscTs 3aemiimka baHk BnpaBe yaepuBaTb HaxoAslmecs Ha CueTe AeHeEXHble CpecTBa, He
ucnonHsaTb PacnopsikeHns 3aemiimka B TedeHue 40 kaneHZapHbIX AHei (CPOK MCMOMHEHWS! 3asiBrieHust Ha GnokMpoBKy KpeauTHoi kapTbl U
3aKkpbiTMe Cyeta), cuuTas ¢ AaTbl NoAayun 3asBrieHus Ha 6rokupoBKy KpeauTHoi KapTel U 3aKpbiTuest CyeTa, K KOTOpoMy BbinylieHa KpeautHas
KapTa, UM OKOHYaHUsi ee cpoka AeCcTBUSA, 1 UCTONb30BaTh 3TW CPeACTBa Af1A 3a4eTa NpU OKOHYaTesbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.5.2.0ns BnokmpoBkn KpeanTtHon kapTbl K 3akpbiTusi CyeTa, K koTopoMy BbinyweHa KpeautHasa kapTa, 3aemuuky Heobxoammo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asiBNeHMeM nocpeactsom Cuctemsl B cootBeTcTBUM ¢ Yenosuamu O, nuyHo B Mogpasgenexnve baHka nnu B KoHTakTHbIN
LeHTp B cooTBeTcTBMMU ¢ Pasgenom 10 O6wmx Ycnosui. BaHk He npMHUMaET K UCNOMHEHWo 3asiBrneHne Ha bnokupoBky KpeguTHOM kapTbl m
3akpblTe CyeTa 4O MOMeEHTa NosHoro norawexHns OBLuen CyMMbl 3a00MMKEHHOCTH.

7.5.2.1. B Te4yeHue 40 kaneHaapHbIx AHeW 3aeMLMK BrpaBe aHHYNMpoBaTh 3asiBrieHne Ha GnokupoBky KpeauTHoW kapThbl U 3akpbiTve CueTa,
nogaHHoe B lMNMogpasgenerHnn banka nnu yepe3 KoHTakTHbIN LeHTp, obpaTmBlMCh B KOHTaKTHbIA LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx
Ycnoswui.

7.5.2.2. AHHynupoBaHue 3asBneHust Ha 6nokvpoBky KpeauTHow kapThl U 3akpbiTne CyeTa, nogaHHoro Yepe3 Cuctemy, He gonyckaetcs. Mpu
nogaye 3asBneHusi Ha 6noknpoBky KpeauTHoOM kapTbl U 3akpbiTue Cuyeta yepe3 CUCTEMY CPOK €ro UCMOSHEHUS MOXET OblTb cokpalleH o 1
KaneHaapHoro AHs.

7.5.3.baHk [OOonyCKaeT CHATWE Hanu4dHbIX OeHEeXHbIX CpeacTB B npegenax AHEBHONo U MecAYHOro JIMMUTOB CHATUA HaNU4YHbIX COrNacHO
,ﬂeVICTByPOLLI,VIM Ha OaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTaMm. [HevictBne aHEBHOroO JIMMUTA CHATUSA HanU4YHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBNE MECAYHOrO JlIuMuTa CHATUS HaNMUYHbIX OorpaHun4yeHo KaneHaapHbIM MecdaueMm.

7.5.4. 3aemwuk BnpasBe u3aMeHuTb [aty Bbeinuckn no KpeauTtHow kapTte, BbiOpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asiBneHne 06 namexernumn Jatel Beinucku no KpeguTHon kapTe nocpeactsom Cuctembl B cooTBeTCcTBUM € Yenosuamu J0O.

NameHeHne JaTtbl Boinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rof npy UCNoNHEHNW 3aeMLLMKOM CreayoLmX YCIoBUiA:

. no er,D,MTHOVI KapTe OTCYTCTBYeT NpoCpoYvYeHHada 3aA0JNKEeHHOCTb;

e no KpegutHon kapTe onnadyeH MuUHMManbHbIA NnaTex;
e 1o KpeanTHol kapTe OTCYTCTBYIOT HEeOMNnayYeHHble exxeMecsyHble nnaTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crucka, npegrnoxeHHoro baHkom, siBnsiowlascs
Gnwkanien nocne okoH4YaHusa NnaTtexxHoro nepuoaa, B KOTopoM 3aeMLumk MeHsieT [laTy Bbinucku no KpeauTHoOM kapTe.

B cnyyae nsmeHeHus Oatbl Beinucky no KpeguTtHom kapTte ¢ JIbroTHbIM NepuofomM KpeamToBaHus, coctaenstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noratleHne 3agomkeHHocTu Ha [laty Beinucku no KpeamTHol kapTe JOMmKHO GbiTe NPOU3BeAEHO A0 OKOHYaHWUsA nocneaHero MNnatexHoro
nepuoaa, yCTaHOBMEHHOIO 40 U3MeHeHNs [aTbl BbIMUCKM M HA KOTOPbIM pacnpocTpaHseTcs JIbroTHbIA Nepuos KpeauToBaHus.

7.5.5.HacToawmm CTOPOHbI NoATBEPXAAKT, YTO NO 06OPO,D,HOMy cornacuto NpuLinu K cornawleHunto o cneaytowem:

— NPV OTCYTCTBUM B TeYeHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BeinyLleHa KpeanTtHas kapTa B pamkax KpeautHoro [Jorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3a40IMKEHHOCTN 3aeMLumKa ykasaHHbI KpeantHbii [loroBop cuntaetcs
pacToprHyTbIM MO COrfalleHnio CTOpoH 1 3aeMwuk nopyvaeT BaHky nepesectu MonoxutenbHbIi 6anaHc no CyeTty (Mpu Hanu4umK), ecnu
OH He npeBbiwaeT 1 000 (OaHy Tbicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbINyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CHeT, OTKpbITbIN BaHkom 3aemLumnky B cCOOTBETCTBUN C KpeauTHbIM [JoroBOpoM;

—  Npw OTCyTCTBUM B TeveHue AByx net Onepauun no CyeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpegutHoro Jorosopa, a
Takke COBCTBEHHbIX EHEXHbIX CPeACTB 3aeMLumKa (T.e. AEHEXHbIX CPeaCTB CBEPX YCTaHOBMNeHHOro baHkom KpegutHoro numuTa), npm
YCNOBUWU OTCYTCTBMSA 3a00/MKEHHOCTM 3aeMLumka ykasaHHbii KpeanTHbin [loroBop cumtaeTcs pacToprHyThbiM MO COrfaLleHno CTOPOH 1
3aemwumk nopyyaet baHky npoussectu bnokuposky KpeauTHoOM KapThbl, BbinyweHHon no KpegutHomy [oroBopy, v 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemumky B cooTBeTCcTBMM C KpeanTHbiM [loroBopom;

—  npu pacTtopxeHun [oroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwmk nopydaet bBaHky 3akpbiTb CuerT, Kk
KoTOopoMmy BbinyweHa KpegunTHas kapTa B pamkax KpeaMTHOro oroBopa M Ha KOTOPOM OTCYTCTBYET 3a4OfmKeHHOCTb. [pu atom
KpeauTHbin [OroBOp CYMTaeTCsi pacTOPrHyTbiM MO COrfaleHuto CTOPoH, W 3aemwmk nopyvaetT baHky npoussectn Bnokuposky

8 [lns paccMaTpuMBaeMoro criydas BO BHMMaHWe He MpUHWMMAIOTCS ofepauuu Mno crucaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emMy Bo3HarpaxaeHus, wrpadgos, NeHen 1 HbIX NOAOOHbIX NNaTexen.
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KpeauTHoM KapThl, BbinyLweHHon no KpeautHomy [lorosopy.
7.5.6.3aemMwmK He BnpaBe TpeboBaTb Mo cyay UcrnonHeHns obssatenscTe baHka no Beigade Kpegura.

7.6. HauucneHue NpoLEHTOB 3a Nofib30BaHUe KpeaAUTHbIMU cpeacTBamMmu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeAWTHbIMU CpefcTBaMu HauyucnsoTcs B BanoTe KpeauTta, HauvHas c AaTbl, crnegywolwei 3a [datoin
npepoctasnenus Kpeguta, 4o AaTbl NOMHOMO NoralleHns 3aA0MKEHHOCTW BKIMIOUYNUTENBHO.

7.6.2.HauncneHne npoueHTOB NPOU3BOAUTCS €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nomnb3oBaHUSA KpeOWUTHbIMW cpedcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTaMm, AeNCTBylOWMM Ha faty npegoctaBneHus Kpeguta (npumenumo anst KpeamTHeix [JoroBopos,
3aknoveHHbIX Ao 01.07.2014)/ ctaBke, yCTaHOBREHHOW MHAMBMAYanbHbIMU ycnosuamu (npumennmo Ans KpeanTtHbix [JoroBopoB, 3akmioYeHHbIX C
01.07.2014), 3a UCKMOYEHMEM CryYaeB, yKadaHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KpeauTHbIMU
cpencTBaMu NpoLUeHTbl yMeHbLuatoT [locTtynHeii 6anaHc Ha aty Beinucku no KpeamTtHom KapTe.

7.6.3.NpaBuna o Ha4yMcneHun nNPoLEHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeacTBaMM NPUMEHSAIOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEeHHO: 3a nonb3oBaHve Kpeautom Ans nposedeHWn JIbroTHbIX onepaunin B TedeHue JIbroTHOro nepuoga KpeautoBaHus
NPOLIEHTblI HE HaYMCRATCA MPW YCroBUWM MOMHOrO noraweHus 3agomkeHHocTu Ha [aty Bbeinucku no KpegunTHon kapTe OO OKOHYaHWSA
cooTBeTcTBYloLero MNnarexHoro nepuoga. [Ans Bo3o6HOBNEeHUs JIbroTHOro nepvoaa KpeauvToBaHust Heobxoammo nonHoe noraweHne Obuien
CYMMbI 320MKEHHOCTW.

Mo onpegeneHHblm Tunam KpeauTHbix kapT BbaHk yctaHaBnuBaeT JIbroTHbIi nepuoa kpeguToBaHms Ha 3 (Tpw) lMnaTexHblx nepuopa B
cooTtBeTcTBMM C Tapudamm no KpeantHelm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYMTL YCTAHOBMEHHbIN J1broTHbIV Nepuog, KpeamToBaHus 0o 6
(wectn) MnaTexHbix nepuodos. baHk yBegomnsieT 3aemuiyka, B OTHOLIEHWMM KoToporo BaHkom npuHATOe Takoe pelueHue, o6 ycrnoBusiX
yBenu4yeHus JIbroTHoro nepvoga KpeamToBaHusi nytem HanpasneHuss CMC-coobueHusi Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra.

B cny4yae yCtaHOBIeHnAa JIbroTHoro nepuopa KpeantoBaHuA B nopsagke, ykasaHHOM Bbllle, NMPOoUEeHTbI 3a NoJfib3oBaHne er,CWITOM ona nposeaeHna
J1broTHbIX onepauun B TeveHne JIbroTHOro nepmoaa KpeauToBaHst He HAYMCNATCA NPU OOGHOBPEMEHHOM BbIMOSTHEHUN cnegyrowmnx yCﬂOBI/II7IZ

- cBOeBpeMeHHasi onnata MuHMMarnbHbIX NnaTexen B TedyeHne Beex naTexxHbIX NepMooB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHeIn nepuog
KpeauToBaHus;

- nonHoe noraweHne 3agomkeHHocT Ha [aTy Bbinucku no KpeguTHom kapTe 4O OKOHYaHWs nocnegHero [naTtexHoro nepuofa, Ha KOTopbin
pacnpocTpaHseTcs JIbroTHbIN NEpUOA KpeauToBaHuS.

B cnyvae HecBoeBpeMeHHOW onnatbl MUHMManbHOro nnaTexa NpoLeHThbl 3a NoNb30BaHUe KpeaAUTHbIMK CpeacTBaMyM HaYMCNATCS COrNacHo M.
7.6.1 O6wwux Ycnosun.

MepBbit JIbroTHLIV NEpUOA KPeaMTOBaHWsA, cocTaensaowmi 3 MnaTtexHbIX nepuoda, yCTaHaBNMBaeTCs HadMHasi ¢ AaTel nepeon Onepauum no
KpeouTtHoI KapTe 3aTeM No Mepe BbINONMHEHUst 3aeMLUMKOM YKa3aHHbIX BbILLE YCIOBUA.

BaHk HauncnseT n B3vmaeT npoueHTbl (JIbroTHbIA Nepunoa KpeaMTOBaHUSI B 3TOM Cllydae He MPUMEHSIETCH) Ha onepauumn (Unu Te ux 4actu), B
pesynbTaTe KOTopbiXx 06pa3oBancs lNepepacxos KpeauTHOro NMMUTa, HauynHas co AHs, criegytowero 3a Jarton npepoctaBnexus Kpeguta n go
[aTtbl NoNHoro norawenus MNMepepacxofa KpegMTHOro NMMNTa BKIKOYUTENBHO.

7.6.4.baHK BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSAKE pa3Mep NPOLIEHTHON CTaBKK, yKaszaHHOW B VIHAuBMAyanbHbIX yernosusx. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AvanasoHe 3HaYeHW NMPOLEHTHbIX CTaBOK (€CNYM NPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwmka n BblopaHHoro 3aemwmkom B MHaMBuayaneHbix ycnosusax Tapuda n Kateropmm 3aemiumka.

7.6.5.baHk yBegomnseT 3aemuimka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpoLeHTHOW cTaBku nyTem HanpaeneHnss CMC-coobLeHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npesBblleHns 3aeMLLMKOM ycTaHoBreHHoro KpeautHoro numuTa (B TOM 4ucne, B pe3ynbTare CrnmcaHusa co cyeTa HGaHKOBCKMX
KOMMUCCUIA) Ha CyMMy onepaLmii, Bbi3BaBLUMX 3TOT MNepepacxon KpeantHoro numuta (He Bknovas nepepacxos KpeautHoro nMMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a Nonb3oBaHve KpeauTHbIM numutom), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepauunin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOWMM Ha AaTy Takoro nepepacxoga (nprMmeHnmMo ans KpeamTHbix [1oroBopoB, 3aKnioYeHHbIX
0o 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNnoTb A0 norawieHus
3TOWM CyMMbl B MOPsiAKE O4epedHOCTM NoralleHusi, B CBSI3N C HecobnogeHMeM 3aeMLLMKOM YCTaHOBMIEHHOrO B COOTBETCTBMU C M. 1.77 O6wmx
Ycnosuin pasmepa KpegutHoro numuTa.

Hactosawwmii nyHkT HenpumeHum ans Onepauumii no KpeautHow kapTe, No KOTOpbIM NOAKIOYeHa ycnyra «Paccpoykay.

7.7. NoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Teuenne gencteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsiiHO norawaTb 3a40mKkeHHOCTb (Npy e€ Hanuuum) Ha [daty Beinmcku
no KpeantHow kapTe B pa3mepe, cocTaBnsaoeM MuHMManbHbIA NnnaTex, He no3aHee nocnegHero AHA cooTeeTcTytowero MNMnaTtexHoro nepuoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinuckn no KpegutHon kapte. Mpu BHeCeHNM 3aeMLUMKOM AEeHEeXHbIX CPeacTB B
pasmepe, npesbiwawlieMm MuHMManbHbI NnaTex, Ho MeHee pasMepa OOLlel CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, AEHEXHble CPeacTsa,
ocTaBLUMeCs nocne noraweHns MuHMManbHOro nratexa, HanpaBMsAlTCs Ha noraleHne ocTtasllerics 3agomkeHHocTn Ha [aty Bbeinvucku no
KpeauTHoW kapTe.

7.7.2.BaHk BrpaBe yCTaHOBUTb BbIOpaHHbIM UM KnneHTam MnatexHble kaHuKynbl, tHopMaLmio 06 yctaHoBNeHUn MNnatexHblx KaHUKy, nepuoae
nx gencteus KnneHT moxeT y3HaTb 13 Beinucku no KpeanTtHow kapTe, a Takke B Cucteme.

7.7.3.MuHMManbHbIN NnaTex BkoyaeT B cedbsa yacTb 3agomkeHHocT Ha [aty Beinucku no KpeanTtHow kapTe:
- 100% cymmbl cyaebHbIx nanepxek baHka no B3biCkaHUIO 3240HKEHHOCTY,

- 100 % cymmbl npepplgywero HeonnadeHHoro MuHuMManbHoOro nnatexa (BkntodaeT B cebsi kKak CyMMY HeomnnavyeHHoro (MpoCpOYEHHOro)
OCHOBHOIO [10Nra, TaK Y CyMMY HEeOMNMavyeHHbIX NPOLIEHTOB, BbiCTaBIEHHbIX paHee B Biinucke no KpegutHoit kapte),

- 100% cymmbl Mepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OTY4EeTHOM nepuoae NpoLEeHToB,
- 100% HeyCTOMNKM 3a HEUCTONHEHNE UMW HeHaanexallee ncnonHeHne o6s3aTensLCTB NO BO3BpaTy 3a40SKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOIO J0JIra 3a UCKNoYeHeM npeplayLlero HeonnavyeHHoro MuHnmanesHoro nnatexa. Npu atom baxk nmeet
npaBo YCTaHOBWUTb OT/IMYHOE OT BbiLLEYKA3aHHOrO MPOLLEHTHOE COOTHOLLEHWE OCHOBHOro Aonra B pasmepe 3% wunu 5% HeonnayeHHoW CymMMbl
OCHOBHOrO gonra. MHdopmauusa o pasmepe MuHnmanbHOro nnarexa gosogutcsa Ao 3aemuwuka B Beinucke no KpegnTtHow kapte. MismeHeHus
NPOLIEHTHOrO COOTHOLLUEHWNSI OCHOBHOTO J0Nra He BIEeKYT 3a CO60M BO3HUKHOBEHWME HOBbLIX UMW YBENMUYEHME pa3Mepa CYLLUECTBYHOLLUX OEHEXHBIX
ob6sa3aTenbcTB 3aemwimka no KpegutHomy [orosopy.
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7.7.4.Ecnn O6was cymma 3a0mKEHHOCTU Mo KpeauTy Ha [aTty Beinucku no KpeauTHoW KapTe Tekyllero mMecsua, 3a UcKyeHneM cyaebHbix
n3fepxeK 1 NHbIX pacxodoB BaHka no B3bICKaHWIO 3aA0MKEHHOCTU, COCTaBuna CyMMy, MeHbLUYIo 60 paBHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnn 20 eBpo), To MruHMManbHbIA NNaTex JOMMKeH paBHATLCA 3agormkeHHoCTn Ha faTy Beinucku no KpegutHon kapre.

7.7.5.NMpumennmo gnsa KpeguTHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeautHeim kapTam, BaHk B3nmMaeT ¢ KnueHTa KOMUCCUIO 328 MOHUTOPUWHI NMPOCPOYEHHON 3ad0mkeHHOCTH. B crnyyae ecniv cymma, BHeceHHast Ansi
onnatbl MUHMManbHOro NnaTexa HegocTaTouHa ANs NONHOM onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He HAYNCMATb KOMUCCUIO 3@ MOHUTOPUHT MPOCPOYEHHOW 3a40MMKEHHOCTU.

7.7.6.Mpn Heynnate MuHMManbHOro nnartexa B CPOKM, yCTaHOBMEHHble N.7.7.1 baHk BnpaBe notpeboBaTb HemeaneHHoro norawexus ObLen
CYMMbI 3a40/MKEHHOCTU MO KPEAUTY, a Takke CyaebHbIX N3gepKeK 1 MHbIX pacxodoB baHka No B3bICKaHUIO 3a40MKEHHOCTY (MPY UX HanNuymm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKOLWMUX CpeacTB AN NOnHoro noraweHns MuHumansHoro nnatexa nnu ObLert CyMMbl 3a0MKEHHOCTH
(32 MCKIYEeHMEM HeOMMaYeHHbIX EXeMeCsYHbIX nraTexen no ycnyre «Paccpodka») AeHEeXHble CpeacTBa HanpaBnsloTCs B CHET MoralleHus
OO6Len cymmbl 3a00MKEHHOCTM (MPU ee Hannyum), CyLLECTBYIOLLEN Ha AaTy, NpealecTBYOLWY0 AaTe noraeHns (BKNIoYMTENbHO) B criegytoLem
nopsake:

1)  npocpoyYeHHble NPOLIEHTLI 3a NONb3oBaHNe Kpeantom;

2)  MpocpoYeHHasi cymma OCHOBHOIO A0Nra;

3)  HeycTolka B cOOTBETCTBUM € N. 7.9.1 OBLMX YCnoBuii (€cnm npumMeHnmMo);

4)  NpOLEHTbI, HAYUCMNEHHbIE Ha OCHOBHON AONT;

5)  3adumkcmpoBaHHbIv B [JaTy Beinuckn no KpeamTHoM kapTe OCHOBHOW AOIr;

6) Ccymma OCHOBHOrO Jornra, BO3HMKLIAs nocre nocnegHen [atbl Bbinucku no KpeanTHow kapTe;

7)  cynebHble n3gepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a00MKEHHOCTH.

7.7.8.B cnyyae ecnu y 3aeMLumKa OTCyTCTBYeT (MONHOCTbIO noratleHa) 3agomkeHHoCTb Ha laTy Beinucku no KpeauTtHow kapTte, To BCe AeHeXHble
cpeAcTsa, noctynawolwme B nepuop ¢ fatel Beinuckn no KpeauTHom kapTe Tekyllero mecsila BKOYUTENbHO A0 AaTbl, Npedlectsytowen [late
Boinucku no KpeautHon kapTe criegytollero Mecsua, BKMOYMTENbHO, NPU BO3HWKHOBEHWUM nocne OTYeTHOro nepuopa y 3aemuimka OCHOBHOMO
Aonra (3a UCKMIYeHneM HeomnnayeHHbIX eXXxeMecsayHbIX NnaTexen no ycnyre «Paccpoyka»), HaNpaBnsATCA B CHET ero noratleHust.

7.7.9.0ns o6ecneveHusi cBoeBpeMeHHbIX pac4eToB no KpeanTy 3aemiumk nopydaeT baHky coctaBnaTb PacnopsikeHne n ocyLlecTBNsiTb pa3oBhbliii
1 (Mnn) NepnoanyecKnii NepeBo AEHEXHbIX CPEACTB B ycTaHOBMNeHHble ObLwymMn Ycnosusimm cpokn co Cyeta B cootBeTcTBum C M. 3.16.2- 3.16.3
O6wmx Ycnosuii. CnucaHne geHexHblx cpefctB co Cyeta KnueHTa B ynnarty NnpocpoYeHHOW 3agoimkeHHOCTU no KpeauTHoOM KapTe BO3MOXHO,
HauMHasi C NePBOro AHsi €€ BO3HUKHOBEHMWSI U [0 AaTbl NoralleHns B NoNHOM o6beMe. [MonoxeHns HacTosALWero NyHKTa siBNsTCst HEOTbeMNEMO
YacTbto MobbIX AOroBOopoB GaHKOBCKOro cyeTa, 3akmnioveHHbIX Mexay baHkom un 3aemwmkom. Mpu Hanmnumm NpoTMBOpeYMn Mexay Kakumu-nmbo
NONOXEHNAMM TaKUX 4OrOBOPOB W MOMOXEHNSIMUN HACTOALLErO MYHKTA, MONOXEHUST HAaCTOSLLEro MyHKTa OyayT UMeTb NPenMYyLLECTBEHHYIO CUMYy.

7.7.10. WHdopmauus o Hannynm NpocpoYeHHoNM 3agosmkeHHoCcTy no KpeamTtHomy [JoroBopy AocTynHa 3aeMLumky co AHS, CneaytoLero 3a AHEM
okoHuaHus MnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpalieHum B MogpasnenerHve baHka;

— npu obpalleHnm B KOHTaKTHbIV LEHTP.
7.7.11. CpepcTBa, OCTaBLUMECS MOCHE NOMHOro noraweHuns O6Lwen CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuyveatoT [JocTynHbIn 6anaHc.
7.7.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NpoLeHTbl He HA4YNCNSIOTCS.

7.7.13. 3aemwuk 0683aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPEO0BaHNI B OTHOLLEHMM KaKUX-NMO0 CyMM, ynnadymBaembix UM BaHky
no KpeamtHomy [OroBopy, v He Npou3BOAMUTb KakMe-nnbo UHbIE YOEepXaHWS M3 yKkasaHHbIX CYMM, 32 UCKIMKOYEHUEM CryyaeB, korga 3aemLumk
0653aH Npon3BOANTb TaKME YAEepXaHUS B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYHOLErO 3akoHogaTenbcTea Poccuickon depepauun.

7.7.14. O6si3aTenbcTBa 3aeMuivka No noralieHuo 3aJoimkeHHocTn no KpeauTty, npoueHTaMm, CyMMaM KOMUCCUIA, a Takke Mo nobbiM MHbIM
nnatexam CYUTaKTCS UCMOMHEHHbIMU B AATy CNMcaHus AeHexXHbIX cpeacTB co Cueta 3aemMiumka B nonb3y BaHka B CHET noralleHns ykasaHHOM
3a[J0/PKEHHOCTN, @ B CIyyae MWCMOSIHEHUSI yKa3aHHbIX 00513aTenbCTB MHbIM criocobomM — B gaTty noryydeHuss baHkoM AeHeXHbIX CpeacTs,
npegHasHayYeHHbIX Af1s noralleHnsl yka3aHHON 3a0IHKEHHOCTH, UHBIM CnocoboMm.

7.7.15. B cnyd4ae npouieHns baHkom gonra o6a3aTtenscTBO 3aeMuivka B COOTBETCTBYIOLLEW YaCTU CHMTaETCH MpeKpalleHHbIM C MOMeHTa
HanpaeneHus baHkoM yBegoMMNEHUst O NPOLLEHMM Jonra B nopsake, yCTaHoBNeHHOM n. 2.15 O6wux Ycnosui.

7.7.16. Tpwn Hannuun y 3aemiumka hHAHCOBbLIX 3aTPyaHEHUI ¢ BbinnaTon nnatexen no Kpeanty 3aemuwmk B cootBeTcTBmm ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcs B BaHk ¢ TpeGoBaHueMm, UCMONb3yst  3NEKTPOHHYHO ¢dopmy Ha Cante baHka no apgpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo peweHunto baHka no onpeaeneHHbIM Onepaunsam no KpeguTtHon kapTe 3aeMLimky MoxeT ObiTb NpearioxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoykay: B BUAe yCTaHOBIEHUst 6ecrnpoLeHTHOro (MPOLEHTHON CTaBKuW, paBHOW HyIO) Nepuoaa Ha CPOK, yKkasaHHbIi
B nNpeanoxeHun baHka no ycnyre «Paccpoukay;

- «Paccpoyka» ¢ HauuCreHneM MpOLEHTOB MO MOHWKXEHHOW MPOLIEHTHON CTaBKe: B BMAE YMEHbLUEHUS pasMepa MpOLEHTHON CTaBKy,
YCTaHOBIEHHbIV MHAMBMOYaNbHBIMM YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpegnoxeHun Badka no ycnyre «Paccpoukar.

7.8.2. BbaHk HanpaBnsieT 3aeMuwuky npeprioxeHne odopMuTb ycnyry «Paccpouka» B MobunbHoM npunoxeHun PanddariseHbaHka.
Mpeanoxenune baxka cogepxut nHdopmauuto 06 Onepauusax no KpeantHonm KapTe, K KOTOpbIM NpeaiaraeTca NogKMounTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKE AEWCTBMUS, CPOKE MOralleHusl 3af0/HKEHHOCTU, a TakKe MHble YCIOBWUsSi MpPefoCcTaBneHus ycnyrn. Ycnyra
«Paccpoykay nogkntovaeTca 3aeMLuky nocne npuHATUMS 3aeMwmnkom npeanoxeHns baHka nytem HaxaTtusi KHonku «MoakntounTey B MobunsHOM
npunoxeHun PanddarseHbaHka.

7.8.3. 3a npepocTaBnenue ycnyrn «Paccpouka» baHk B3umMaeT KOMUCCUIO 3a CHWDKEHME MPOLEHTHOW CTaBKM B pasmepe, NpedyCMOTPEHHOM
Tapudamun no KpeanTHbiM kapTam, B AaTy npegocTtasneHns ycnyrm «Paccpoykar». baHk Tawke nHdopmmupyeT 3aemMiimka o pasmepe KoMuccum
npu npeanoxeHunn baHkom ycnyrn B MobuneHoM npunoxexHun PanddanseHbaHka. Kommncens 3a CHUXeHne NpoLEeHTHON CTaBKu BKIOYaeTcs B
3apgomkeHHocTb Ha [aty Beinuckun no KpegnTtHom Kapre.

7.8.4. Mo Onepauuam no KpeguTHoM KapTe, NOAKMHOYEHHBIM K ycryre «Paccpouka», B nepuod AeCTBUS YCryrv NPOLEeHThI 3a NoMb30BaHue
KPEAUTHBIMU CPEACTBaMM HAYUCIIATCS COrNacHo N.7.8.1 No MOHWKEHHOW NMPOLEHTHON CTaBKe WIM He HauWCNsTCs, ecni B MPeasioXeHum
ycTaHoBIeH 6ecrnpoLeHTHLIN nepuog,.

7.8.5. Onepauun no KpeauTtHon KapTe, noakntodeHHble k ycnyre «Paccpodka», BxoasaT B O6Lwyto 3agomkeHHocTb no KpeauTHon Kapre,
exxeMecsyHbI NnaTex no ycnyre «Paccpoykay, BkntoyatotTes B 3agomkeHHocTb Ha [aTy Beinucku no KpeamTtHon Kapre.

56


https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/

7.8.6. Pa3mep exemecsdHoro nnatexa no ycnyre «Paccpouka» paccuntbiBaetca baHkom no popmyne:

- onsa 6ecnpoueHTHon yenyrn «Paccpoykay: MNP = OP/KOIM, rge MNP — Mnatex no Paccpoyke, OP — cymma Onepaumun no KpeamTtHon
KapTe, K KOTopoii nogknoveHa ycnyra «Paccpoykar», KON — ykazaHHoe B npeanoxeHun 3aeMLumuKy Konm4ecTBO NomnHbIX OTYETHbIX
nepvofoB Ans MOMHOrO norawleHust 3agormkeHHocTn no Onepauum no KpeauTHOM kapTe, K KOTOPOW MoAkmo4veHa ycnyra
«Paccpoykar.

- ans ycnyrm «Paccpoykay» ¢ HauUCrieHeM NpoLLEHTOB MO MOHMKEHHOM npoueHTHoi ctaeke: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauum no KpeamTHol kapTe, K KOTOpow nogkrtoyeHa ycnyra «Paccpoukay; NC — MmecsiyHas npoLeHTHas cTaBka, paBHast
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemwuky; KOl — ykazaHHOe B npegnioxXeHun 3aemiimky
KOnn4yecTBo NonHbix OTYETHLIX NEPUOAOB AN NOMHOro norawleHns 3agomkeHHocTn no Onepauun no KpegutHom kapTe, K KOTOPOW
noaxmntoveHa ycnyra «Paccpoukan.

7.8.7. BaHk paccunTbiBaeT pasmep eXeMeCsYHOro nnarexa npu Kaxaom npefgocTaBneHun ycnyrn «Paccpouka». CymMMa exemecsiHOro
nnaTexa no ycnyre «Paccpodyka» BkrnovaeTca B 3agomkeHHocTb Ha aty Beinucku no KpeautHow KapTe n onnaunsaeTtca 3aeMLimkomM B nopsigke,
npegycMoTpeHHoM n. 7.7.1.

WHbopMaumio o pasmepe exemMecsaqHoro nnarexa no ycnyre «Paccpoyka» 3aeMLmk MOXET NONyYnTb:
— B Bbinucke no Kpeguthoit Kapte®;
— B Mo6unbHom Mpunoxenuun PaiddarizeHGaHka®;
—  obpatmBlMCb B KOHTaKTHbIN LEHTP.

7.8.8. Ecnn 3apgomkeHHOCTb Ha daTy Bbinucku no KpegutHow KapTe onnaveHa nomHOCTbIO, ycrnoBusa ycnyru «Paccpoyka» npogonxkarot
OencTBoBaTh AN eXXeMecsayHbIX nnatexen cnepyrowmx OTYETHLIX NEPUOAOB.

7.8.9. Ecnn 3apomkeHHoCTb Ha gaty Bbinucku no KpeauTtHon KapTte onnadeHa MuHMManbHbIM nnatexom, ycrnosusi ycnyrn «Paccpouka »
npoaormkalT AeNCTBOBaTb AN eXeMeCAYHbIX nnartexen cnegyowmx OTYETHbIX NEPUOAOB C YY4ETOM Credylollero: HeonfadeHHas 4acTb
eXXeMeCsa4YHOro nnarexa Tekylero OT4eTHOro neproaa BKIYaeTcs B CyMMY OCHOBHOIO Aofra, Ha KoTopyto baHk HauncnseT npoueHTbl B NOpsake,
npegycMoTpeHHoM Nn.7.6.Ycnyra «Paccpodka» MOXeT OblTb OTKMoYeHa no umHuumatmuee banka unm 3aemwumka (nocpeactsom obpalleHusi B
KOHTaKTHbIM LeHTP)% .

7.8.10. 3aemwuk BrnpaBe OTMEHUTb ycnyry «Paccpodyka» B OTHOLIEHUWU coBeplueHHow Onepauuu no kpeguTHoW kapTe. Onsa aToro cneayet
nodatb COOTBETCTBYlOLLee 3asBrieHMe B KOHTaKTHbI LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycrnosuin, a Takke B Cucteme®?.
HeonnayeHHas YacTb 3a40/MKEHHOCTM No AaHHon Onepaunn no KpeantHon kapTe» BkrtovaeTcs B 3agoimkeHHOCThb JIbroTHOro nepvoaa, B KOTOPOM
ycnyra «Paccpoyka» 6bina oTMeHeHa 3aeMLLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aT1o npegycmoTpeHo MHansBuayanbHbIMU yCnoBuammn, BaHkom MoXeT B3MMaTbCA HeycTovKa 3a HEMCMNONMHEHWe U HeHaanexallee
ncrnonHeHve ob6s3aTenbCTB MO BO3BPATy 3a40SMKEHHOCTW, B T.4. HeocylwlecTBreHve MuHMManbHOro nnarexa B ycTaHoBMEeHHble OBLmmu
Ycnosusimm cpoku. Pasmep HeycTonku onpegensaetca VMiHamemuayanbHbIMU YCNOBUSIMU. HauncneHHast HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeguTtHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumMkoM cBomx obs3aTenbcTB no KpeamntHomy [orosopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHve
OeHeXHbIX cpeacTB 6e3 4ononHMTENBHOro cornacusa 3aemuumka ¢ noboro Cyeta 3aemuymka (HesaBucmMmo OT BantoTel CyeTa) 6e3 pacnopsikeHust
3aemwuika. MNMpu atom 3aemMwuk ynonHomoumBaeT baHk ocyLecTBUTL KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaawmxca Ha Cyetax B TON UM MHON
BanTe, B BaOTY HEUCMNOMHEHHOIO 3aeMLMKOM AeHexHoro obsasaTenbcTBa No BHyTPeHHeMY Kypcy baHka Ha gaTy u Bpems oCyLlecTBeHUs
KOHBEPCUMW.

7.9.3.Npy HanuMuMm OCHOBaHWIA, NPeAYyCMOTPEHHbIX AEeNCTBYHOLIMM 3akoHogaTenbcTBoM Poccuiickon dPepepaumun, baHk BnpaeBe TpeboBaTb
[ocpoyHoro noraweHuns OB6LLen CyMMbl 3a0SKEHHOCT B NOMHOM pa3mepe. 3aeMiimk ob6s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a0MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHEN ¢ AaTbl HanpasneHus TpeboBanmsa baHkom. B cnydae ncnonHexnms 3aemwmkom TpeboBaHust
BaHka KpegutHbii [loroBop cuMTaeTcsi pacTOprHyTbiM MO COrnalleHuto CTOpoH. B cryyae HeucnonHeHnss 3aeMLIMKOM MNpegyCMOTPEHHOTO
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0IMKEHHOCTU B CyaeBGHOM nopsiake.

7.10. NMony4eHue Buinuckn no KpeantHou kapte

7.10.1. Bbinucka no KpeguTHon kapTe, dopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepvoga.
7.10.2. Bbinucka no KpeautHow kapTe HanpasnseTcst 3aeMLLMKY MO SMEKTPOHHOW NoYTe, agpec KOTOpo 6bin npegocTtasneH 3aemwimkomM batky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemimkomM Biinuckn no KpeamMTHOM kapTe No npuymMHam, He 3aBucawmumM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOW KapTe NpegocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aemlimka, NpefocTaBneHHOMY B
MoppasneneHne baHka B cooTBeTCTBMM C TpeboBaHuAMM n.3.18 O6wwmx Ycnosuii. B cnydae otcyTtcTeus MNoapasgenenus baxka B ropofe, B
KoTopom ¢ 3aeMLumkoMm Bbin 3akntoveH KpeanTHbin [loroBop, PaclumnperHasi Beinucka no KpeauTHom kapTe MoXeT ObITb MpegocTaBneHa 3aemiyky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NoYThl Npy obpalleHnn B KOHTaKTHBIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui.

7.11. BaHk nMeeT npaBo nepeaatb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnemM TpeboBaHuin 3akoHogatensctea Po.

7.12. OcobeHHocTM obcnyxuBaHua KpeauTHbix kapT 3aemlmkoB, oTHocAwmMxcA kK Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemuwmka 9

7.12.1. BaHK nNpegocTaBnseT BO3MOXHOCTb 0hopMUTb KpeauTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLuMK yOBNETBOPSET YCTaHOBIEHHbIM
BaHKOM KpUTEPUSIM MNaTEXecnocoBHOCTH) Ha CriefytoLmX YCNOBUSIX:

—  ANs COTPYAHMKOB opraHu3aumin-naptHepos baHka no Tapudam, npumeHumsim ans Kateropumn 3aemiumka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHeix KnneHtos 1 MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHeIM KapTaMm, NpuMeHnmMbIM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwmka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.12.2. B cny4ae npekpalleHusi TpyAO0BbIX OTHOLLEHWUIA MexXay COTPYAHUKOM opraHu3auun-naptHepa baHka u ero pabotogatenem, baHk nsmeHsiet
Kateroputo 3aemwmka 3 Ha KaTteroputo 3aemwimka 1. MNpu atom B cnyyae nameHennsi Kateropun 3aemuwmka 3 Ha Kateropuio 3aemwumka 1, baHk
OCYLLECTBNSET U3MEHEHWE MPOLIEHTHOW CTaBKM B pasMepe W nopsiake, npegycMmoTpeHHom WHauveuayanbHeiMK ycrnoBusiMu. HadmHasi ¢ gatbl
N3MEHEHUSI NPOLIEHTHOW CTaBKW, HAYUCIIEHNE MPOLLEHTOB HA OCHOBHOW AOJT OCYLUECTBASIETCA MO M3MEHEHHOW MPOLEHTHON cTaBke. Mpu aTom

9 Ycnyra npefocTaensietcs no Mepe TeXHUYECKON peanusauum.
91 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
92 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusauuu.
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nepecyeT NPOLEHTOB, HAYUCMEHHbIX MO paHee NPUMEHSIBLUENCS MPOLIEHTHOWN CTaBke, He MPOU3BOANTCS.

7.12.3. Ons KpeanTHbix [JoroBopos, 3akntoyeHHbIx 4o 01.07.2014: B cnyyae npekpalleHust TpyaoBblx OTHoWweHUA mexay CoTpyaHukom baHka un
ero pabotogatenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHbiM kaptam u Cuetam
hur3nyeckux nuu, C YCroBMSMM KOTOpbIX 3aeMLUMK MoXeT B moboe Bpemsi o3HakomuTbesi B MNoppasgenenusix baHka, Ha Caite BaHka wnu
no3BoHMB B KoHTakTHbIN LieHTp (k AaHHOMY cryyato n. 2.13 O6wux Ycnosun He npumeHsaeTcs). MNpy aTom nepeBof 3aeMLuuka Ha yka3aHHbIe Bbille
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHel ¢ AaThl NpekpaLleHrs TpyaoBblX OTHOLWeHW mexay CoTpyaHukom baHka n
ero pabortogaTenem. HauvHas ¢ patbl nepeeBoga 3aeMuimka Ha cTaHAapTHble Tapuddbl, HayuCrieHWe MPOLEHTOB Ha OCHOBHOW [[oMr
OCyLLEeCTBNAETCS NO NPOLIEHTHON cTaBke baHka cornacHo ctaHaapTHbIM Tapudam B cooTBeTcTBUM € N.7.6. Obwmx Ycnosui. [Npu aTom nepecyet
NPOLIEHTOB, HAYUCNEHHbIX MO paHee MPUMEHsIBLUENCH CTaBke, He npoussoauTcs. baHk yBegomnseT 3aemwmka o6 ycTaHOBNEHHOM pasmepe
NPOLIEHTHOM CTaBku nyTem HanpasneHns CMC-coobleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuenra.

7.12.4. [Onsa KpegnTHbix [oroBopos, 3akntoyeHHbix ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbIX OTHOWeEHU mexay CoTpyaHukom baHka u
ero pabotogartenem, baHk namensiet Kateropuio 3aemwumka 9 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae nsameHeHunst Kateropmmn 3aemiumka
9 Ha KaTteropuio 3aemwymnka 1, baHk ocyluecTBnseT nuameHeHne NpoLLEHTHON CTaBKM B pa3Mepe 1 nopsake, npeaycMoTpeHHOM MHansuayansHbeIMu
ycnosuaMu. HauuHasa ¢ aaTtbl U3SMEHEHUs NPOLIEHTHOW CTaBKW, Ha4YMClieHWe MPOLEeHTOB Ha OCHOBHOW OO OCYLLECTBNSETCS MO M3MEHEHHON
NPOLLEHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMUCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBKke, He NPOMU3BOAUTCS.

7.12.5. BaHk umeet npaBo uameHnTb Kateropuio 3aemwuka 4 nnn Kareropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnv HactynuTt ntoboe
13 OcHoBaHui ans oTkpenneHus 3apnnatHoro KnueHta. MNpu aTom baHk He npon3BoanT naMmeHeHne Ha Kateropuio 3aemuumka 1, ecnv B TeYeHne
2 (aByX) kaneHdapHbIX MecsiLeB, criedyolmx 3a Mecsuem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHuns 3apnnatHoro KnueHta, KnneHt
ctaHoBuTCA NHameBuayaneHeiM 3apnnatHeiM KnneHTom (cornacHo n. 13.6 O0wux Ycnosui).

7.12.6. bBaHk nmeet npaBo nameHnTb Kateroputo 3aemwimka 4 unu Kateropmio 3aemiwmka 5 Ha Karteropuio 3aemwmka 1, ecnu npounsonget
OrtknioveHne Maketa ycnyr KnveHTom B TeueHue 2 (OBYyX) KaneHAapHbIX MeCsILeB, credylowmx 3a MecsiieM, B KoTopoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnatHoro KnueHTa.

7.12.7. B cny4ae HacTtynneHust OcHoBaHuA A oTkpenneHuns 3apnnartHoro KnnenTa ot 3apnnaTHoOro npoekTa, ykazaHHoro B nognyHkre 2) n.1.98
O6wumx Ycnosuin, baHk BnpaBe unameHuTb Kateropuio 3aemumka 4 unu Kareropuio 3aemiymka 5 Ha KaTteroputo 3aemwmka 1. BaHk yBegomnsieT
3aemLumnka 06 namerHeHun Kateropum 3aemiimka nobbiv n3 cnocoboB, yCTaHOBMEHHbIX M. 2.15 O6Lwmx Ycnosuii.

7.12.8. Tlpu HecobnogeHun MuamemayanbHbivM 3apnnatHelM KnueHTom TpeboBaHwiA, yCcTaHOBMEHHbIX B n. 13.6 O6wwnx Ycnosui, baHk
npou3BoaMT npekpalleHne obcnyxmBaHua Takoro KnueHTa B kavectBe WHameuayanbHoro 3apnnatHoro KnueHTa v ycTaHaBnvBaeT emy
Karteroputo 3aemiymka 1.

7.12.9. Tlpu HacTynneHuu NOCNeACTBUA, NPEeAYyCMOTPEHHbIX HAMBMAYanbHbIMK YCROBUSIMU NS cliyvaeB U3MeHeHusi Kateropum 3aemiimka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcsi HA M3MEHEHHBIX YCIOBUSIX, KOTOpble He noanexaTt nepecMoTpy baHkom B criyyae fanbHewnero
nameHeHus Kateropum 3aemumka Ha Kateroputo 3aemiumka 4 unu Kateropuio 3aemiymka 5.

7.12.10. Ons KpeauTHbIX JOrOBOPOB, 3akmtoyeHHbIx Ao 07.06.2015: npu nameHeHnn bankom Kateropun 3aemuwmka ¢ Kateropumn 3aemwmka 4 nnm
Kateropmn 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocylwlecTBNSeT M3MEHEHME MpPOLIEHTHOM CTaBKM B pasMepe W nopsiake,
npegycMoTpeHHoM VHamMBuayanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HAa4YMCreHMe NPOLEHTOB HA OCHOBHOWM
OONT OCYLLECTBNSIETCS N0 MBMEHEHHOMN NPOLIEHTHOW cTaBke. [pn 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLECS NMPOLLEHTHOM
CTaBKe, He NMpPon3BOANTCS.

7.12.11. Bo Bcex cnyyasix usmeHeHuss Kateropum 3aemuwimka u npucBoeHus Kateropum 3aemuwmka 1 HaymHaloT AeWcTBOBaATb Tapudbl,
npumeHumble k Karteropum 3aemwmka 1, 3a WCKNOMEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHEHME KOTOPOW MPOMCXOOWUT COrfacHo
VHanBuayanbHbIM yCIOBUSIM.

8. TMopspok npenoctaBneHus n noraweHus MNoTpebuTenbLCKMX KpeaUToB
8.1. Mopsaok npepoctaBneHnsa Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXKOAOLMX — €ro
nnaTexecnocobHocTb/aoxon Yepe3 CucteMy ¢ NoANMcaHMeM JOKYMEHTOB B COOTBETCTBUM ¢ Ycnousimu [O.

8.1.2.lMocne paccMOTpeHNst JOKYMEHTOB, NPeoCcTaBneHHbIX KnueHToM B pamkax 3asiBku Ha Kpeaout, BaHk onpegensieT cooTBeTcTBME 3aemiumka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnu 3aemuwumk, no MHeHuto BbaHka, cooTBeTCTBYeT yCTaHOBrEHHbIM baHkom
KpuTepuam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeautHei [loroBop v npegoctasnsdeT Kpeaut B COOTBETCTBUM C YCIOBUSMU
KpegutHoro OoroBopa. BaHk ocTaBnsieT 3a coboli npaBo oTka3aTb 3aeMuivky B 3akniodeHun KpegutHoro Jorosopa u Bbliaade Kpeguta 6e3
06BbACHEHMSA NPUYMH OTKa3a.

Ycnoeusa KpeguTa B yacTu pasmepa npoLeHTHon cTtasku no KpeauTy, cymmbl KpeanTa, cpoka Kpeauta, komuccun 3a obenyxueaHve kpeauta®
(ecnu B COOTBETCTBMM C YCNOBUAMMU, YkazaHHbIMK B 3asBneHnn Ha Kpeant 3aemwmk ynnadmsaeTt baHky gaHHY0 KOMUCCUIO), MUHUMAarbHOM CyMMbI
YaCTUYHOIO [OCPOYHOIO MOralleHust, MHbIE YCINOBUSI KPeAMTOBaHNS onpeaensnTca CTOpoHaMm B COOTBETCTBUM ¢ Tapudamu, 4encTBYOWMMY Ha
MOMEHT npegocTaBneHust 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT U3MEHEHUIO, eClU MHOE He YCTaHOBMEHO O6LMMU ycrnoBusiMu/3asiBneHnem
Ha KpeguT/WHanBuayanbHbIMU YCNOBUSMU.

Onsa KpeanTHbix JoroBopos, 3akntoyeHHbix o 01.07.2014, pa3mep nognexaiien ynnate HeyCcTonku onpeaensetcs Tapudamu, 4eNCTBYHOWMMN
Ha MOMEHT Ha4MCrIEHUs HEYCTOMKN, ecnn No ykasaHHbIM Tapudam pa3mep HeyCTOMKU MeHbLUe, YeM yKasdaHHbIA B Tapudax, AeNCTBYHOLWMX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeyCcTonku onpegensetca Tapudamu, AeACTBYIOWMMUN Ha
MOMEHT npegocTaBnennst 3aemwimkom AHkeTbl B bank. [na KpeantHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexaiien ynnate
HeycToVkun onpeaenseTcs ViHavenayanbHbIMU YCIOBUSIMMU.

8.1.3.3aeMLumk BnpaBe coobwmTb BaHky o cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusiX, ykaszaHHbIX B VIHOMBUAOYanbHbIX YCNOBUSIX, B
TeyeHune 14 (HeTbipHaguaTt) KaneHaapHbIX AHEN CO AHA ux npegocTaenenns 3aemuwmky baHkoM. 3aemuwmk coobuiaet baHky o cBoeM cornacum
nyTem noanucaHust MiuaneuayanbHbIX YCroBUiA U nepeaaym ux B baHk.

8.1.4.Kpeout npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nyTem 3auncneHms Bcer cymmbol Kpeagnta Ha CyeT B nonHom obbeme B [aty
npepoctasneHusa Kpeanta 6e3 ocyLecTBNeHUst AONONHUTENBHOrO MHOPMUPOBaHUs 3aemMLumka 06 aToMm.

8.1.5.Mpwn nogaye 3asnBkn B Cucteme Panddanser OHNarH, B criyvasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLMI cyeT B Bantote KpeauTa.

8.1.6.3aemMwmK BnpaBe OTKasaTbCs OT MomnyyeHuss KpeauTa B TeueHWe ofHOro paboyero OHA C MOMeHTa noanucaHust uMm VHavBuayanbHbiX
yCroBwWiA, yBeaoMUB 06 3ToM BaHk nocpeacTBoM obpalleHusi B KOHTaKTHbIN LEeHTP.

8.1.7.KnueHT BnpaBe yCTaHOBWUTb UMK CHATb 3anpeT Ha npepocTaBneHve [oTpe6GuTenbckoro kpeauTta, odopmnsieMoro uvepes Cuctemy,

9 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6CJ'Iy>KVIBaHVIe cyeTay, 3aTeM HAMMEHOBaHWE KOMUCCUM BbINO M3MEHEHO HA KKOMUCCHUIO 3a O6CJ'Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.
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obpaTtmBLUUCH C 3asaBneHem B KOHTakTHLIN LueHTp unu MogpasgeneHvne baHka.

8.2. Tlpu HacTynneHum o6CTOATENbCTB Henpeogonumon cunel B Mecte wucnonHeHuss [oroBopa go npepoctaBneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBeAgoMnseT 3aemMiyyka O npekpalleHn aencTens KpegutHoro 4oroBopa Unm o NpuocTaHOBEHWUW UCTIONHeHNS BaHkom
06s3aHHOCTM MO npefocTaBneHnto Kpeanta nytem pasMelleHusi COOTBETCTBYHOLWEN MHDopmaummn Ha Cavite BaHka u/vnm B ocducax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPeAUTHbIX AOroBOPOB C du3nyeckumun nuuamun. baHk Bnpase AONOMHUTENBHO MHMOPMMUPOBaTL 3aeMLumKka o
npekpaweHun KpegntHoro goroBopa mnuv npuoctaHoBneHun Boigaydn Kpeguta cnocobamu, yctaHoBneHHbiMu KpeautHeiM goroBopom. B criydae
npuocTaHoBNeHMSA ucnonHeHns baHkom ob6a3aHHOCTM Mo BbiAade KpeauTa, ero npegoctasneHne B AanbHelweM ocyLiecTsnseTcs baHkom Tonbko
Ha OCHOBaHWW MOfly4yeHHOro OT 3aeMwuka B TevyeHne 14 [HEN MO OKOHYaHUW [EeWCTBUA HENpeodoNMMON  Cuilbl MOATBEPXAEeHMS
3aMHTEepecoBaHHOCTM B nony4veHun Kpeguta B nucbMeHHoW chopme unm no Homepy TenecdoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnartHas nuHus no Poccuu), nnu no nHomy Homepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

KpeOuTHbI OOroBOp CYMTAETCA PaCTOPrHyThbiM MO COrNalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHus baHkom Ha Cavite baHka
MHdOpMaLMK O npekpalleHun aencteus KpeamTHoro gorosopa vMnun B AeHb OKOHYaHMKM CPoKa NpedocTaBrieHns 3aeMLLMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLumka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThl 3a noneb3osBaHne Kpeantom HauucnsawoTca baHkom B BanioTe KpeawTa, exedHeBHO HaumHas co AHS, criegdytoliero 3a [aTton
npepoctasneHus Kpegurta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKNOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl Kpeguta (ccyaHOM 3a40mKeHHOCTI), NoAnexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemMuyuka
(Ha Havano onepaunoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHoBReHHon B 3asBneHun Ha KpeauTt/MHAMBMAYyanbHbIX YCrOBUSAX, W
(hakTMyeckoro konuyectsa AHe MpoueHTHoro nepvoaa®. basoit Ans HauucneHus NpoueHToB No KpeauTty SBMSIETCS AEUCTBUTENbHOE YUCHO
KaneHgapHbIx AHen B rogy (365 unu 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyuiecteneHns ExemecsiyHoro nnatexa npuxoamTcst Ha AeHb, He sensaowmincs Paboumm gHem, ynnata o4epeaHoro
ExxemecsiyHOro nnatexa npousBoamuTCst B NepBbit Pabounii aeHb, cneaytowmin 3a [laton ocylecTBrneHns ExemecayHoro nnarexa, npu aTom
YyKa3aHHbIM [eHb MWCKIIYaeTcsl M3 pacyeTa Mpu HaducrneHuu npoueHToB B criegywowem [lpoueHTHoM nepuoge. B cnyyae ecnm [ata
ocyuwecTtBneHunss ExxemecayHoro nnatexa B lNMocnegHuii MNMpoueHTHbIN nepuoa NPUXOAMTCA Ha OeHb, He asnsawuinca Pabounm gHem, ynnata
ouyepegHoro ExxemecsyHoro nnarexa npousBoanTcs B nepBbii Pabounii aeHb, crnegyowmn 3a aton ocyllecTeneHus ExemecsayHoro nnarexa,
npv 3TOM YKa3aHHbIN AeHb HE BKIIOYAETCS B pacyeT npu HauucrneHum npoueHToB B MocnegHem MNpoueHTHOM nepuoge.

8.3.3.Jara ocywecTtBneHus ExxemecayHoro nnatexa MoxeT ObiTb M3MeHeHa Mo 3asBneHunio 3aemiumka ¢ cornacus barka Ha wHyto gaty. B Takom
cnyyae Bce nonoxenuns KpegutHoro [lorosopa, kacatowyecs [atbl ocyliecTsneHust ExxemecsyHoro nnarexa, pacnpocTpaHaoTCsa Ha UHYHO AaTy.

3aemLuuk BnpaBe ohopmMuTh 3asBneHne o6 nameHeHumn [latbl ocyuiectBneHusi ExxemecsayHoro nnatexa yepe3 KOHTaKkTHbIN LLEHTP B COOTBETCTBUM
¢ Pasgenom 10 O6wux Ycnosun. B atom cnydae 3aemwimk coobuiaet xenaemyto [aty ocywectBneHnss ExxemecsayHoro nnarexa CoTpyaHUKY
BaHka.

8.3.4. 3aemwwmk Bo3BpallaeT Kpeaut, ynnayMBaeT NpOLEHTLI, HAYMCIeHHble 3a nonb3oBaHvWe KpeauTom, CymMMbl KOMUCCWIA 3a 06GCrnyxvBaHWe
KpeauTa (ECnv NPUMEHUMO) U EXXEMECSYHBIX CTPAXOBbIX NraTexei (ecnv NPUMEHNMO) NYyTEM OCYLLECTBEHWS paBHbIX ExXXeMecsiuHbIX nnaTexei,
HauMHasi Cc JaTtbl MepBoro nnaTtexa, ykasaHHoW B 3asiBrneHun Ha KpeguT/MHaueupayanbHbix ycnoBusx ([aTbl OCyLECTBEeHUs NepBoro
ExxemecsiuHOro nnatexa), B criedytoLlemM nopsake:

8.3.4.1. ExeMecsyHbIA NnaTex ynnadnBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOOro Mecsiua, onpegeneHHoe B 3asiBNeHun Ha
KpeanTt/MIinanemnayaneHbix ycnosusx (Jata ocylectsneHnsa ExemecsayHoro nnatexa). [Ana obecneyeHns cBoeBpeMEHHbIX pacyeToB No KpeauTy
3aemwumk nopyvaet baHky cocTaBnATb PacnopsikeHue n OCyLIeCTBMAATb PasoBbid U (UNW) Nepuoavyeckuii nepeBof AeHEeXHbIX CpedcTB B
yKasaHHble BblLLEe Cpoku co CyeTa B cOOTBETCTBUM C M. 3.16.2 - 3.16.3 O6LmMX Ycnosuii. MonoxkeHns HaCcTosILLEro NyHKTa SiBNAOTCA HEOTbEMITEMOM
YacTbio NbbIX 4OroBopoB 6aHKOBCKOro cyeTa, 3aKmyeHHbIX Mexay Bankom n 3aemuwmkom. MNpy HanMyYMM NPOTUBOPEUUA MEXAY KaKUMU-NNOOo
NOMOXEHNAMW TakUX AOrOBOPOB U MOMOXEHNAMWN HACTOALLEro MyHKTA, NMOMOXEHWUS HacTosALWero nyHkTa 6yayT MeTb NpeMMyLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyliectBneHus ExxemecsyHoro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npou3BoauTcs B NepBbin Pabounii geHb, cnegyowmin 3a [laton ocyluecTeneHms ExxemecayHoro nnarexa.

CyMMa eXXeMecsiHHOro CTPaxoBOro nnatexa (ecnu nNpuMeHnMo) MoXeT ObiTb cnncaHa B TedeHne 10 (Odecatn) Pabounx gHen, crnegyowmx 3a
oyepeHon [laTon ocyllecTBneHns ExxemecsyHoro nnarexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe MWCMOSNHEHWS
obsasarenbcTs 3aemwmka no KpegutHomy Joroeopy, 6yayT ocBoboxaaTe 3aemiumka OT ero 06s3atenscTs neped baHkom TonbKo B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeguta cymm, NOMyYeHHbIX B BanoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BObI4HBIX KOHBEPCUOHHBLIX BanOTHbIX Onepauui nyTeM NpUMEHEHUS OEACTBYHOLLEro BHYTPEHHeEro kypca baHka
[Ons Takow KOHBepTauun Ha AaTy Takon koHBepTauun. Ecnn cymmbl B BanioTax, OTNNYHBIX OT BantoTel KpegnTa, nonyyeHHble baHkoMm B pesynbtate
OMnMCcaHHOW Bbllle KOHBepTaumu, 6yayT HegocTaTouHbl Ans noraweHus obssatenscTB 3aemwumka nepeq baHkom B BanioTe Kpeanta, 3aemuwmk
0653yeTCa NONHOCTLI0 KOMNEHcUpoBaTb baHky HegocTatoLyo cyMMy no nepBomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B paduke noralleHuns) BKoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTABLLENCS CyMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [poLeHTbl ynnaynsaTcs 3 pacdeTa Nonb3oBaHus BCel ocTaBLuerics cymmon Kpeguta 3a MocnegHuii
MMpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauMCreHHbIX MPOLIEHTOB (3a WCKMHOYEHMEM MOCNEAHEro nnarexa)

3aeMLMK Npou3BoauT He noaxe [aTbl ocyuiecTsneHus ExxemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hubke, pasmep ExxemecsuHoro
nnaTexa onpeaenseTcs no creayoLlen dopmyrne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+Mc)-&m + KOK (ecnu npumeHmmo) + ECI (ecnv nprmeHnmo)®®
nnaTtexa

roe: OC3 — octaTtok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — mecsyHasa npoueHTHas cTaBka, paBHas 1/12 oT rogoBon

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMioueHbl Ha OCHOBaHWU [MakeToB AOKYMEHTOB, NofaHHbix KnueHtamu go 23.02.2009 r. (BKMOYUTENBHO) B
noppasgenenus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsitotca BaHkom no aeHb dhakTuyeckoro Bo3spata Kpeauta. [laHHoe NonoXeHWe pacnpoCTPaHsiETCs Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBMe aHHOWM CHOCKU PacrnpoCTPaHSIETCS TAKKE Ha NMOSOXEHNS O HAYUCIIEHUN NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pnecb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBoOpoB, 3akntodeHHbIx 4o 30.01.2012 r., npu 4o6posonbHOM cornacumn KnveHTa Ha ydactve B
nporpamme ctpaxoanusi ECI yuntbiBaeTcs Npu onpegenexHun pasmepa ExxemecayHoro nnatexa.
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NPOLIEHTHOW CTaBKM, yCTaHOBMIEHHOW B cooTBETCTBUM C KpeauTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepuoaoB, OCTaBLUMXCSH A0 AHS OkoH4YaHusi Cpoka KpeaouTa/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeguTa,
yCcTaHoBMeHHas B cooTBeTcTBUM ¢ KpeanTHeiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHOro CTpaxoBoro nnaTexa, ykasaHHas B
3asasneHunn Ha Kpegut/AHkeTe 1 3asBneHMN Ha y4acTue B NporpaMmme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnegHero ExemecayHoro nnatexa GyaeT oTnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BbllLeyKa3aHHoW bopmyne, Gonee Yem Ha 5 MPOLEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExxemecsiuHoro nnatexa B COOTBETCTBUM CO
cneaytowm anroputMom®®: kK cymme ExxeMecsyHoro nnartexa, onpeaeneHHoro no opmyne, nocteneHHo npubasnaoTcs (OTHUMAIOTCS) CYMMbI B
pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriegHero ExxemecsiuHoro nnatexa He Gy[eT yAOBNETBOPSTb CreayoLEeMy YCIOBUIO:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNEHNM 3aeMLUMKOM YaCTUYHOIO AOCPOYHOTO UCNOMHEHUs 0b6a3aTenscT nNo KpeantHomy [JoroBopy B cooTBETCTBMM C M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsyHOro nnatexa MOAMNEXUT nepepacyeTy B OMpefernieHHOM Bbille nopsake W/unu nopsiake, npegycMoTpeHHOM
MHavBmayanbHbIMKY YCIOBUAMM.

[Mpy n3meHeHnn NPOLIEHTHON CTaBku B COOTBETCTBUM ¢ MIHauBMAayanbHbIMK yCrioBuaMn pasmep ExemMecayHoro nnatexa noanexuT nepepacyety
B ONpeAeneHHOM BblLLie NOPSAKE, MCXOAA U3 ocTaTka CyMMbl KpeanTa K MOMEHTY U3MEHEHUS MPOLEHTHON cTaBkun. B aTom cnyyae baHk HanpasnseT
3aeMLmKy yTOUHEeHHbIN padmk noraweHus no KpegutHomy foroBopy B nopsigke, ykazaHHowm B . 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMONHEHUN 0BA3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro mnartexa, nonyyeHHoro baHkom, B
nepBylo odepedb norawakTca obs3aTtenbcTBa Mo BbIMfaTe CyMMbl KOMUCCUM 3a OOCNyXvBaHWe KpeauTa (ecnv NPUMEHUMO), HAYMCIEHHbIX
NpoLeHToB 3a Tekywwumi MpoueHTHbIN Nepuoa, a ocTaBLUMeCs CpeAcTBa HanpaeBnslTca B cHET Bo3BpaTta KpeamTa n exemMecsyHOro CTpaxoBoro
nnarexa (ecnm NpMMeHnmo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aeMimka Ans UcnonHeHus nm obsasatenscts no KpeautHomy [oroBopy B MOMHOM
obbeme AeHexHble CpefcTBa HanpaBnAlTCsa Ha UCMoNHeHe obasaTenscTe 3aemiuuka nepes baHkom B cnepgyrollelnt ovepegHOCTH:

1) npocpo4YeHHble NPOLEHTHI 3a NoNb3oBaHue Kpeautom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI Mo KpeanTy (npumenumo k KpeamTam, BbigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpegutam, BbigaHHbIM ¢ 01 unions
2014 ropa);

5) npoueHTbl, HauMcnsiemMble Ha MPOCPOYEHHbI OCHOBHOW Aonr no KpeauTy (ecnu npumeHMmMo);

6) npoueHTbI 3a nonb3oBaHne KpeamTtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsayHas Komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycToMka (WTpadbl, NEHW) Ha NPOCPOYEHHbIe npoueHTbl No Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOUYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHM) HA NPOCPOYEHHYD CyMMY OCHOBHOro gonra no Kpeauty (npumenumo k Kpegutam, BblaaHHbIM no 30 MOHA
2014 roga BKIMOYUTENBHO);

12) HeycToWiKa (LTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCHIO (ecnn npuMmeHnmo) no Kpeaury;

13) cynebHble n3aepxKn 1 nHble pacxodbl baHka no B3biCkaHWIO 3a40MMKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HaumcneHHblx 3a [MpoueHTHbIM nepuog Ha ocTatok cymmbl Kpeguta npoueHToB npesbiwaeT Pa3smep
ExxemecsiyHOro nnarvexa, paccunmtaHHoOro B cootTBeTcTaum ¢ n.8.3.4.4 O6wmx Ycnosuin, ExxemecsayHbIn nnatex BkoYaeT B cebs TONMbKO Cymmy
HaYMCMEeHHbIX NPOLIEHTOB, paBHYIO ykasaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCMEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmMmy nocnegytoulero(ux) ExxemecsdHoro(bix) nnatexa(en), B CBsI3W C YEM CPOK ynnaTbl 9TOW OCTaBLUENCS 4acTW HaYMCIEHHbIX MPOLEHTOB
npoaneBaeTca A0 Cpoka ynnatel nocneaytowero(nx) ExxemecayuHoro(bix) nnatexa(en) 3a nocnepytowwmnii(ve) MpoueHTHbIV(ble) nepuop(bl). Mpn
3TOM npegycMoTpeHHas KpeantHeiM [JoroBOpom HeycTorka baHkom He HauucnseTcs u 3aeMLmUKOM He ynnadymBaeTcs.

8.3.5.[locpoyHOE MOMHOE M YacTUYHOE UCMOoNHEeHne obsa3aTenscTB no KpeantHomy [OroBOpYy MOXET OCYLLUECTBIATLCA B Crieaylollem nopsake,
€CIN MHOE He YCTaHOBMNEHO AOrOBOPOM Mexay BaHkoM 1 3aemLumkom:

8.3.5.1. Baemwuk moxeT npegoctaBnTb B baHk 3asBneHne-06593aTensCTBO OAHMM U3 CriedytoLumx cnocobos:
—  odhopmuB 3asiBreHne-oba3atensbcTBo B CucteMe B cooTBETCTBMM ¢ Yenosusmu 1O,
—  NMYHO unu Yepes [JoBepeHHoe n1uo, obpaTuBlmnch B MNogpasaeneHne baHka.

Mpy HaNMYMN TEXHUYECKUX OTPaHUYEHNIA Ha odopmneHne 3asiBneHns-obsizatenscTBa B Cucteme, a Takke B cryvae otcyTcTeus MogpasaenexHus
BaHka B ropoge, B kOoTopom C 3aeMLuimkoM Obin 3akntodeH KpeauTHbii [oroBop (B TOM 4ucrie B CBS3M C MPOBOAMMbBIMWU MEPOMNPUATUSIMU MO
ontummnsauun Moppasgenenni badka), 3aemwuk BnpaBe oopMuTb 3asiBreHne-o06a3aTenscTBO Yepe3d KOHTaKTHLIA LeHTP B COOTBETCTBUM C
Pasgenom 10 O6wux Ycnosuii. B aTom cniyyae 3aemuumk coobliaeT Bce yCnoBus 4ocpoYHoro Bo3epata Kpeguta cotpygHuky baHka.

8.3.5.2. 3asBneHue-06s3aTenbLCTBO A0MKHO BbITb NpegocTaBneHo B BaHk B gaty npegnonaraeMoro OCyLeCTBEHWST JOCPOYHOro Bo3BpaTa
Kpenouta. B HekoTopbix cryvasx 3asiBrieHue-o653aTenbCTBO MOXET He NMpefoCcTaBnsaTbCst 3aeMLUMKOM, Hanpumep, Koraa NnorHoe oCpovHoe
noraweHvne Kpeauta ocyllecTBnsieTcs 3a cyeT cpeacts HoBoro KpeamTa, npegoctaBneHHoro bankom 3aemiymky, nnbo B cnyyae, ykasaHHOM B
8.11 Obwwmx Ycnosui. baHk ocywecTBnseT ucnonHeHve 3asBneHns-o6a3aTenscTsa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tlpu nopave 3asBneHus-obs3atenscTBa B MNoapasgeneHnn baHka cymma, 3asBnsiemMas 3aeMLUMKOM Af1si 4aCTMYHOTO [OCPOYHOro
Bo3BpaTta KpeauTta, He MOXET ObiTb MEeHee MUHWManbHOM CyMMbl AOCPOYHOrO MorawleHusi, onpegeneHHon B Tapudax. CymMma 4acTUYHOro
[0CPOYHOro noralleHns He BKtoYaeT B cebst cymmy ExxemecsayHOro nnartexa M CyMmbl MPOCPOYEHHOM 3a40/PKEHHOCTU C YYETOM HEYCTOMKM (Npun
HanmM4un).

8.3.5.4. B cnyuae ocyuiecTsneHus 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3epaTa KpeauTa npoueHThl 3a nonb3oBaHue KpeanTtoMm, a Takke cymma
KoMuccuK 3a obenyxuBaHue kpeauTa (€Cny NPUMEHKMMO), HauMCNeHHble OO0 AaTbl TAKOro [OCPOYHOTO BO3BpaTa, MOAfexar ynnaTte B MosiHOM
o6beme B AaTy NOSHOTO AOCPOYHOrO UCMONHEHUS 0653aTENLCTB.

8.3.5.5. Tlocne ocyliecTBrneHmsa 3aeMMKOM YacTUYHOro gocpoyvHoro Bosspata Kpeauta Cpok Kpeauta/Cpok BosspaTta Kpeguta octaetcs
HEen3MeHHbIM 1 MPOM3BOAMTCS NepepacyeT ExemecsauyHoro nnatexa B nopsiake, npedycMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ wnu B
3asBneHun Ha Kpeant/MHanBUayanbHbIX YCIOBUSIX, UCXOAS U3 ocTaTka CyMMbl KpeamTa nocne ocyLecTBNEHUs YaCTUYHOIO JOCPOYHOro Bo3BpaTa
KpeauTa. MNMpu atom bBaHk hopmMmpyeT HOBbLIV pacyeT MOMHOM CTOMMOCTW KpeauTa (B Criydae, ecrim YacTUYHbI JOCPOYHBIN BO3BpAT NpuBen K
M3MEHEHUIO MONHOW CTOMMOCTU KpeauTa) U YTOYHEHHbIW padhuk noraweHus U npedocTaBnseT ux 3aemwyky npu nNvyHoM obpalleHun B

9% He npumensieTcs k Kpeantam, npegnaraeMbiMm 3aeMLUmKy Ha CrieumanbHbIX YCNoBrsX, MPeaycMOTPeHHbIX Tapudamm no noTpebutensckum KpeamTam.
97 B oTAenbHbIX CryYasix MOryT CyLeCTBOBaTb TEXHUYECKME OrpaHMYeHus Ha nopady 3asieneHusi-obs3atenscrea Yepes Cuctemy. B atux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaaym 3aseneHus-06a3aTenbCTea, NPesycMOTPeHHbIMM OBLLMMM YCroBUAMU.
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MogpasgeneHne baHka unu nytem HanpaeneHUs Mo 3MEeKTPOHHOW NoYTe, Ha agpec KoTopow 6bin NnpegocTasneH 3aeMwmkoM baHky.

Mpwu ocywecTBneHMn 3aeMLMKOM YaCTUYHOrO 4OCPOYHOro Bo3spaTta Kpegura, ecnu cymma npoLeHTOB, Ha4yucneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHBIN JOCPOYHbLIV BO3BpaT KpeauTa, npesbiaeT pasmep ExxemecsayHoro nnatexa, paccyMtaHHoro no doopmyne,
yka3aHHou B n.8.3.4.4 O6wmx Ycrnoswuii, TO B 3TOM criydae ExxemMecsyHbIN nnaTex MOXeT BKIoYaTh B ce65 TONMbKO CYMMY HaUMCMEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogaun B baHk 3asBneHns-0683aTenbCTBa U Ha MOMEHT McnonHeHus baHkom 3asiBneHus-obsa3aTenscTea 3aeMLumk 0bs3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, ykasaHHOM B 3asBreHun-obsi3aTenbCcTBe, AOCTYMHOW AN OCYLLECTBIIEHUS MOSIHOMO UMM YaCTUYHOrO
pocpoyHoro BosBpata Kpeguta. O HegocTaTOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wuHdopmupyetca baHkom B nopsiake,
npegycMoTpeHHoM B n. 2.15 O6wmx Ycnosuii.

8.3.6.BbaHk nHpopmmpyet 3aemLumka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3a40mKeHHOCTH No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HNKHOBEHUS yka3aHHOW 3agomkeHHocTH B popme CMC-coobLueHns Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBonx 0b6s3aTenbCTB no Bo3spaty KpeanTa n npoueHToB 3a nonb3oBaHue Kpeantom baHk octaBnsieT
3a cobov npaBo OTNpPaBUTb 3aeMLLUKY NMMCbMO C HanoMUHaHWEM O HEOBXOAUMOCTU NoraweHns 3aeMLUKOM 3a40MKEeHHOCTU nepe baHkoMm.

8.3.8.06s13aTenbCcTBa 3aeMLLmKa No noraLleHuto 3ag0mKkeHHOCTM no KpeaunTy, npoueHTam, CyMmmam KOMUCCUI, a Takke Mo NobbIM MHbIM NnaTexam
CUMTAKOTCA WMCMOMHEHHbIMU B AaTy ChnucaHusa OeHexHblx cpeactB co Cueta 3aemuwmka B nonb3dy baHka B CYET norawleHus ykasaHHOM
3a[0/MKEHHOCTN, @ B Criydae MWCMOSHEHUS YKa3aHHbIX 0653aTenbCcTB UHbIM cnocobomM — B AaTty nonyyeHnss BaHKkoM AeHeXHbIX CPeAacTs,
npegHa3HavYeHHbIX AN NoraweHns ykasaHHOW 3aJ0MMKEHHOCTU, UHBIM CNIOCOBOM.

8.3.9. B cnyvae npoleHnss bankom ponra, obasatensctBo 3aeMLiMKa B COOTBETCTBYIOLLIEN YacTW CUATAeTCs MpeKpalleHHbIM C MOMEeHTa
HanpaeneHust baHkoM yBeAOMMNeHNs 0 NPoLLEeHUn Josra B Nopsiake, YCTaHOBMEHHOM n. 2.15 O6wux Ycnosuii.

8.3.10. Mpu Hannuum y 3aemiumka prmHaHCOBBIX 3aTpyaHEHU ¢ BbinnaTon nnatexen no Kpeauty 3aemuwmk B cootBeTcTBMM ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcds B BaHk ¢ TpebGoBaHueMm, UCMONb3yst  ANEKTPOHHYHO dopmy Ha Cante baHka no apgpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ans gocpo4yHoro nuctpe6osaHusa Kpegura

8.4.1. 3aemwumk 065a3aH no TpebosaHuio baHka BepHyTb KpeauT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka BosspaTta KpegwTta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, WCMOMHUTL B MOMHOM o6beMe UuHble AeHexHble obsizaTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWMA ANsi OOCPOYHOro uctpeboBaHumst KpegwTta, npegycMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnueaeT baHk. OcHoBaHME Ans AOCPOYHOro BO3BpaTa
KpeguTa cuMtaeTca BO3HUKLLMM Ha CreayoLwmnii KaneHaapHbin AeHb nocne AHS oTnpaBkv baHkoM COOTBETCTBYIOLLLENO MMCbMEHHOMO YBEAOMINEHUS
3aemLumky.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA AnNs AocpovHoro nctpebosaHus Kpeaguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouepeb yOoOBneTBOpPSIET CBOWN TpeGoBaHMs MyTeM CnMcaHusi AeHEXHbIX cpeAcTB 3aemiimka, pa3melleHHbIX Ha CyeTax 3aeMLumKa, OTKPbITbIX B
BaHke, 6€3 AONONHMTENBHOrO cornacua 3aemLumka.

8.4.4. B cnyyae HegoOCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy yCMOTpeHUto, NpuHUMaEeT niobblie Mepbl No 3aluTe
CBOMX MpaB, He NpPoTMBOpeYalLme AenCcTByoLWeMy 3akoHoaaTenbctBy Poccuiickon ®epepavmu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeamTtHomy [loroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucrneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 OBCIy>XMBaHUe KpeauTa (ecnu NpUMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpMMeHMMOo) 3a BeCb
akTmnyeckuin nepuopn nonb3osaHusi Kpegutom B TedeHne Cpoka Kpeaumta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ datel npegoctasnexusi Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeamTHbIM [JoroBOopoMm.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcrnyxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHYHbIX CTPaxXOBbIX NnaTexen (ecnv NPMMEHVMMO) NMyTEM OCYLUECTBREHMs ExemecsiyHbIx nnatexen B
nopsiake, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCneHHble MpoLEHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexawue
ynnate 3aemwukoMm BaHky, B cootBetcTtBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KanenHZapHbIX OHERW, cyutasa Cc aathbl
npegbsaBneHns baHkoM nMCbMeHHOro TpeboBaHUSA O [OCPOYHOM WCMONMHeHMU obssatenbcTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHWUsIM B COOTBETCTBUM C N.8.4 OBLWMX YCrnoBuiA.

8.5.4. O3HakoMuTbCSH, cobnoaaTh 1 Hagnexalmm obpasom ncnonHaTb yenosus KpeautHoro [lorosopa, B Tom uncne O6wwme Ycnosus, MNpasuna
no Kaptam, Tapudesl, 3assnexune Ha Kpeaut/NHamBmayanbHble ycrnosust n ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (peructpauum), Mecta npebbiBaHus, KOHTAKTHLIX HOMEPOB TenedgoHOB, CMeHe MecTa
paboThl (npodpeccuu, AOMKHOCTH), NepeMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb U U3MEHEHWUU AaHHbIX
JOKYMeHTa, MOATBEPXAaloLLero npaso MHOCTPAHHOIO rpaxkaaHuHa/ nuua 6es rpaxgaHcTsa Ha npebbiBaHue (MPoXuBaHWE) Ha Tepputopun PO,
M3MEHEeHUN rPaXkaaHCTBa, a Takke 06 06CTOATENbCTBAX, CMOCOBHLIX MOBIIMATL Ha UCMOMHeHWe 06a3aTenbCTB no KpeauTHomy [Jorosopy B Cpok He
nosaHee 3 (Tpex) KarneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHWI, obpaTuBluMch B MNoapasaeneHne baHka NMYHO C COOTBETCTBYIOLWMM
3aABneHnemM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBUM (6ornee ogHoro mecsiua) 3aemiuuka Xots 6bl B OGHOM
13 cyobekToB Poccuiickon ®enepaunu, rae umetotes MogpasgeneHns baxka, nmbo 0 BOZHUKHOBEHUN MHbIX 0OCTOSTENLCTB, AENCTBYOLWMX Oonee
OLHOro Mecsua, BCreacTBMe KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONMHATL CBOM 06s13aHHOCTM Mo [lorosopy.

8.5.7.BoamelaTb BaHky Bce hakTMyecku noHeceHHble BaHkoM mnv NpuMBREYEeHHbIMU UM NMLAMW Pacxofbl, CBS3aHHbIE C MPUHYAUTENbHbLIM
nctpeboBaHnem Kpeguta, a Takke CymMm MPOLEHTOB M CyMM BCeX 3afdormkeHHocTen 3aemwuka no KpegutHomy [loroBopy, a Takke Bo3MellaTb
BaHky pacxofpl, CB3aHHblE C NPUHYAUTENbHBLIM B3bICKAHNUEM 3a0IHKEHHOCTM W/Mnn peanu3aumvein npas baHka no nbbim obecneynTenbHLIM
[OroBopaM, 3akloYeHHbIM B kadecTBe obecneyeHusi ucrnonHeHns obsasatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecrv Takue
obecneuntenbHble J0OroBopbl ObinNM  3akntoyeHbl). B crnyyae HeBo3MmelleHWst yka3aHHbIX pacxogoB baHky B [oOpOBOSIbHOM  MOpPSAKe,
COOTBETCTBYHIOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemiymka B baHke 6e3 gononHWTENLHOrO cornacust 3aemMLumka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHW B OTHOLLIEHUN KakUX-NMBOO CymMm, ynnaynBaembix UM BaHky no KpegutHomy
[Horosopy, 1 He NPoM3BOANTL KakmMe-nMbo NHbIe yaepXKaHnsa U3 ykazaHHbIX CYMM, 3a UCKIIOYEeHeM crnyyaes, korga 3aemMiumk o6s3aH npom3soanTb
Takve yaepKaHus B COOTBETCTBUM C TpeboBaHUsIMM AENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon ®eaepaumu.

61


https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/

8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpepocTtaBuTb 3aemwimky Kpeant B cootBeTCTBMM C ycrnosusmu KpeamTtHoro Jorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BecTn NOMHbIA MW YaCTUYHbBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C N. 8.3 ObLwmx Ycnosun.

8.8. [MpaBa baHka

8.8.1. NoTpeboBaTb NOMHOrO 4OCPOYHOro UCNOMHEeHUst 0ba3aTenbCTB No KpeamtHomy [JoroBopy nytem npeabsBneHns NMMcbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NMPOLIEHTOB 3a nonb3oBaHue KpeauToMm, a Takke BCEX WHbIX MraTexewn, Nognexalumx ynnare
3aemwumkom baHky B cooTtBeTcTBMM C KpeauTHbIM [JOroBOpoM, nNpu BO3HWKHOBEHWW OCHOBaHWM AN AOCPOYHOro uctpebosaHus Kpeguta B
cooTBeTcTBUM C KpeanTHbIM [JoroBopoM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMONHEHUE UMW HEHaArexXallee NCNoNHeHne 06a3aTenbCTB Mo er,EI,I/ITHOMy ,D,OFOBOpy BCeEMU CBOMMU aoxogamMmum
n BCEM NpuUHagnexawmm emy UMyLLLECTBOM.

8.9.2. MNpwu HapyLueHun CpoKoB ocyLLecTBNeHns ExxemecayHoro nnatexa nnu Heonnate ExxemecsyHOro nnarexa NOMHOCTBIO MW YaCTUYHO, UMK
HECBOEBPEMEHHOM MOraleHun WMHOM 3agormkeHHocTn 3aemwmka no KpegutHomy [oroBopy 3aemwimk obsizaH ynnatutb baHKy HeycTouky B
pa3mepe v nopsiake, ykazaHHoM B Tapudax (npumeHnmo ans KpeautHeix [JoroBopoB, 3akntoueHHbix o 01.07.2014)/MHonBuayanbHbIX YCNOBUAX
(npymennmo ana KpeanTHbix OoroBopoB, 3aknodeHHbix ¢ 01.07.2014). C gatbl Hayana HayucrneHusi HeYCTOMKM MPOLEHTbI 3a Nonb3oBaHWe
Kpeantom Ha cymMy nMpoCpOYEHHOM 3a40MmMKeHHOCTU No KpeauTy, Ha KOTOPYH0 HavyucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLmkomM
He ynnayvBearoTcs.

8.10. Mpouwme ycnosus

8.10.1. TMonoxenusa KpegutHoro [oroBopa, perynupyoLwue oTHowweHnsa 3aemwimka n baHka no nosogy npegoctasneHuns Kpeauta, 4encreyoT
C MOMeHTa BCTynneHus KpeautHoro [JoroBopa B cuny 40 NOMHOro UCNonHeHns 3aeMLLmMkom 0653aTenbCcTB B CBA3M ¢ npegocTasneHnem Kpeaura.
Ecnu B oTHOLLEHUN OTAENBHBIX NonoxeHun KpeanTHoro [loroBopa Hernb3s 0OA4HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHve KpeamTHoro
[oroBopa cunTaeTcs 4eNCTBYIOLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop oopmMnstoTca B NUCbMeHHON dhopme. Cnocob odopmneHmnsa nameHeHun k KpegutHomy [oroBopy
onpegensetcsa baHkom. MNMpy HanryYMM NPOTUBOPEUNIA MeXAY KakKMMU-NMBO NoNoXeHUsiMu MHanBMayanbHbIX YCNOBUIA U NOMOXEHUAMU HACTOSALLErO
NYHKTa, MNOSNIOXEHUS HACTOSILLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYIO CUIY.

8.10.3. baHk 1 3aeMLyK B3auMHO 06513yI0TCS COXPaHATb KOH(MAEHUMANBHOCTL (PUHAHCOBOW M NMPOoYen MHopMaLLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya Takow WHMOPMaUMM TpeTbUM nMuam BO3MOXHA TOMbKO C MUCbMEHHOro Cornacus wnu B CriydasX, nNpeaycMOTPEHHbIX
3akoHogartenbcTBom Poccuiickonn ®epepaunn. [aHHOe MNOMOXEHWEe He pacnpoCTPaHSAEeTCs Ha MPaBOOTHOLIEHWUS, BO3HWKAKOLME B Cry4vae
coBeplueHuns baHkom ycTynku npae no KpegutHomy [orosopy, nmbo nctpedoBaHus 3agomkeHHocTn no KpegutHomy [loroBopy ¢ npureyeHnem
TPETLUX NUL,.

8.10.4. Mopsigok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4Wcrie YacTUYHOIO/MOMHOMO JOCPOYHOrO BO3BpaTa) MOXET OTNUYaTbCs OT
nopsiaka, npeaycmotpeHHoro O6LmMMKN YCroBusiMI, 1 onpeaensTbcsa HernocpeacTeeHHo B 3aseneHun Ha KpeauT/ViHamBuayansHbix yernosusx. Mpw
3TOM Takue NonoxeHus 6yayT UMETb NPUOPUTET Haf, NONOXEHUsIMUY, cofepxalimmucs B O6LLMX YCroBUSIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO Cyay UCMONHeHUsa obsa3aTenscTe baHka no Bbigave Kpeauta B HaType.

8.11. MoraweHune 3apomkeHHocTH No KpeantHomMy [loroBopy npu NOCTyNreHUn CTPaxoBOoM BbinnaTbl

8.11.1. HacToAWwMM CTOPOHbI MO 0BOKAHOMY COTMAacUo MPULLSM K COTMaLLeHUo O TOM, YTO MPU MOCTynfeHnn B nonb3y Bavka unu Ha Cyet
3aeMiimka CTPaxoBOW BbiNMaTbl MO PUCKY CMEPTW, MOCTOSIHHOM MOSHOWM yTpaThl TPYAOCMOCOBGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLIECTBSIETCS AOCPOYHOE MoralleHne 3aaomkeHHocT no KpeamtHomy [JoroBopy B Nopsiake, ykasaHHOM HIXe.

8.11.2. [locpouyHoe noralleHne 3agormkeHHocTM no KpeautHomy [doroeopy ocyuiectsnsietcss 6e3 opopMieHnst Kakux-nnbo AOMOMHUTESNbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmcaHust CTOpoHaMM Kakux-nmbo AOMOMHUTESbHbLIX CornatleHuii.

8.11.3. Ecnn cymma cTpaxoBoil BbinfaTbl paBHa WMnM MpeBblllaeT obbem hakTudeckon 3agosmkeHHocTu no KpeautHomy [loroBopy, TO
OCYLLECTBMISIETCA MOSIHOE [OCPOYHOE norawleHne 3agomxkeHHocTu no KpeawtHomy [orosopy. CpenctBa, OCTaBLUMECS] MOCME MOralleHus,
HanpaBnatoTcs Ha CyeT, oTKpbITbIN B pybnsix PO. Ecnu B cooTBETCTBUM C HAnoroebiM 3akoHoaaTenbcTBom PP y baHka B CBSI3W C OCYLLECTBNEHNEM
yKa3aHHbIX OeNCTBUA BO3HUKAET 00S3aHHOCTb UCHUCIUTL W yaepKaTb CyMMYy Harora Ha goXxodbl (M3MYEecKUx nuu, noanexaiias Bo3Bpaty U
3auuncnsiemas Ha Cuert, OTKpbIThI B pyonsax PO, cymma ByaeT ymeHblUeHa Ha CyMMY MCHUCIIEHHOMO Harnora.

8.11.4. Ecnun cymma cTpaxoBoi BbiNfaTbl HeAOCTATOYHA AN noraweHnst haktudeckon 3agomkeHHocTn no KpegutHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBASIETCS YACTUYHOE AOCPOYHOE NoralleHne 3agomkeHHocTy no KpeantHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBou
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMNEHHOW B N. 8.3.4.6 O6wux Ycnosui. [JanbHelwee noraleHne 3a0/MKEeHHOCTU OCYLLECTBAETCA B
nopsiake, yctaHoBneHHom KpeantHbiM [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuii.

8.12. MoraweHue 3apomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hacrosimm cTOpoHbI N0 060AHOMY COFMAcU0 MPULLIK K COrMALLEHM0 O TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpencts) M(C)K n ykasaHum B HasHayeHun nnatexa OO 3aemwmka, Homepa v gatbl 3aknioyveHus KpegutHoro [oroBopa OCyLLeCTBRSEeTCA
[0CPOYHOE noralleHne 3agormkeHHocTn no KpeamtHomy [loroBopy B nopsiake, yKasaHHOM HUKe.

8.12.2. [NocpoyHoe noralwieHne 3agormkeHHocTn no KpegutHomy [oroBopy ocyuiectBnsieTcss 6e3 odpopmneHus Kakux-nnbo AOonOonHUTENbHbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMimka 1 6e3 nognucaHus CTOpPoOHaMM Kaknx-Nnbo AONOMHUTENbHBLIX COrnaLleHni.

8.12.3. lMoraweHne KpeauTta u ynnata npoOUEHTOB, HadMCreHHbiXx 3a nonb3oBaHve Kpegutom, 3a cyeT cpenctB (dYactu cpeacts) M(C)K,
OCYLLECTBNSETCS B CMEAyHOLLEM NOPsiAKe:
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*  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHgom Poccuiickon ®epepaunm (TepputopuansHbIM OpraHoM
lMeHcuoHHoro doHaa Poccuiickon ®Pepepaumm)/TepputopranbHbiM  OpraHoOM (CTPYKTYPHBIM MOApasfAeneHnemM) counanbHOW  3almThbl
HaceneHusi B 6e3HannyHom nopsiake Ha 6aHKoBCKMiA cueT BaHka B nopsiake, npeaycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu;

*  nocTynuBlUMe Ha BaHKOBCKMI cyeT baHka aeHexHble cpeacTBa baHk HanpaBnseT B noraweHvne obsizatenscTB 3aemMiumka no KpegutHomy
HoroBopy He no3gHee Paboyero aHs, cnegytoLero 3a 4aTon NOCTynneHus geHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cuet badka. Ons
atoro 3aemMuwumk nopyyaeTr baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYLLEeCTBUTb AOCPO4YHbIN Bo3BpaT KpeauTta B pasmepe
noctynmslwKnx cpencts (4actm cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [orosopom. Npu aTom npegbsiBneHve B baHk
OTAEeNbHOro NCbMeHHoro 3asBneHus-obs3aTenscTBa He TpebyeTcs;

*  noraweHne obsszatenbcTB 3aemwmka no KpeantHomy [JoroBopy OCyLLECTBNAETCA B CReAyoLen o4epeaHoOCTH:
1) npocpodeHHasi cymmMa OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gornra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcneHHble 0 AaThl noraweHusi o6si3atenscTB 3aemumka no KpeamtHomy [loroBopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNHEHMS
obsasarenbcts no KpeamtHomy [lorosopy.

8.12.5. Ecnn cpepcte M(C)K HepocTaToyHO Ana noraweHns dpakTudeckor 3agormkeHHocTn no KpeguTtHomy [JoroBopy B MonHoMm obbeme, TO
OCYLLECTBMAETCA 4YacTUYHOEe JOCPOYHOE noralueHne 3agormkeHHocTn no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4epenHOCTU, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3afomKeHHOCTU OCYLLECTBMNSAETCS B NOpsiakKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.5 O6bwmx Ycnosun.

9. TMpepocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumax»

9.1. O6wmue NonoxeHus

9.1.1.KnueHT MOXeT NoaKnounTb/oTKNIoUNTL CepBuc «YBeaomIeHust o6 onepauusx» B nopsiake, onpeaeneHHoM HacTosiwmm Pasgenom, ecnu
MHOe He ycTaHoBMeHo OBLWMMM YCNoBUSMU MU UHBIMW JOKYMeHTaMu, odhopMiisieMbiMu KnueHToM Ans nogknoueHus/otknodeHus Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHuin baHk Bnpase nogkntodaTe KnueHtam CepBuC M NpeaocTaBnsTh NbroTHbLIN
nepuopg nonb3oBaHusi CepBucom.

9.1.3.Bce yBegomneHus ot BaHka B pamkax CepBuca npuxogsT oT oTnpaBuTtens Raiffeisen. VcknioueHnem aBnsioTca cnyvyan nonyvyeHus
yBeJOMMNEHUA npu HaxoxgeHun KnveHta 3a npegenamum P®, B atom cnydyae CMC-coobuweHns Hanpasnswotcss baHkom c  Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHns Cepsuca, NpUHaanexallero onepaTtopy COTOBOW CBSA3M, 3aperMcTpypoBaHHOMY 3a rpaHuLEen.
CMC-coobLieHns B 3TOM criydae MOryT NpuxoauTb C ANMHHOMO UK KOPOTKOrO HOMepa, OnpeaernsiemMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
cBSA3N.

9.1.4.MogkntodeHne n oTtknoveHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa Anst yBeAOMMEHWW, MOryT ObiTb Mpou3BedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomy B BaHk B cootBeTCTBUM C M. 9.2.1 O6Wwmnx Ycnosuit. Ans nameHeHus KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeoOXOOMMO OTKMOYUTb OAUH CMoco6 YyBEOOMMEHVMS WM MOAKMIYUTbL OpYro Crnoco® yBeooOMIeHUsi, B Mopsiake,
npegycmoTtpeHHom B n. 9.2.1 O6wmx ycnosuii. PacnopsbkeHns KnneHTta nognexat ncnonHeHuto He nosgHee Paboyero gHs, cnegytowero 3a AHEM
nogayn pacnopsikeHusl. PacnopsbkeHve OOMKHO cofepaTb CBEAEHMs, ykadaHHble BaHkoM n Heobxoaumble AN UCMOSTHEHWS PacnopsiXeHUs
KnuenTa.

9.1.5.B cnyyae u3ameHeHuss Homepa TenedoHa Anst yBegomneHuin, KnueHt ob6s3aH nepepatb B BaHk COOTBETCTByOLLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca OCyLLeCTBNAETCA B cOOTBETCTBUMU C Tapudamm baHka. KnueHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaBo
6e3 nonyyeHus gononHuTensHoro cornacust KnueHta cnucbiBath ¢ noboro Cyeta KnveHta cyMMbl OEHEXHbBIX CPeACTB B OnfaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaxayr nogkntodeHHyro k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk umeeT npaBo oTkMNo4MTb KnneHta ot Cepauca:

— B Cny4yae ykasaHusi KnneHTom HeBepHOro HoMepa TernedoHa npu noakntodeHum k Cepeucy,

—  HEeWCnOoSIHEHUS UMK HeHagnexallero ncnonHeHns KnmeHtom o6s3aHHOCTM, NnpegycMoTpeHHou n. 9.1.5 O6wmx Ycnosun,

— B crnyvae HapyLleHus KnueHTom ycnoBui npegoctasnenms Cepsuca;

—  npv Hann4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa ans yBegomreHuii, 6onee He npuHagnexuT KnueHTy.
9.1.8.BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnueHtom HeBepHoro Homepa TenedoHa ans
yBEAOMMNEHUA, NGO B CBA3M C HEWUCMNONMHEHUEM WM HeHaasexalium ucrornHeHnem KnuneHTom mHol obs3aHHOCTM, Kacatowweics Cepsuca v
npegycmoTpeHHon O6LmMmM YcnoBusiMu.

9.1.9.B cnyyae nepesbinycka nogknioyeHHoln k Cepaucy KapTbl ¢ npexHUM HoOMepoM ee nopkmodeHne k CepBrucy CoxpaHsieTcs.
9.1.10. YunTbiBasi 0COBEHHOCTM Mepeaayn AaHHbIX Yepes OTKPbITble CPEACTBa KOMMYHMKaUWA, nogknodasck k Cepeucy, KnmeHT npuHumaeT

PYCKM, CBAI3aHHbIE C BO3MOXHbIM HernonyyYeHnem KnveHTom unm BoO3MOXHBLIM NoMy4YeHneM TpeTbMU NULaMm nepegaBaemoit uHgpopmauum (CMC-
coobuieHun, Myw-yBegomneHuii ot baHka Knventy).

9.2. MNopsAaok u ycnosusi npegocTasneHns Cepeuca «YBegoMneHust 06 onepaumsx»

9.2.1.C uenblo noaxnoyveHus n otkmnoveHns Cepsuca, a Takke nsmeHeHuss Homepa tenedoHa gnsa yBegoMneHun KnneHT moxet odhopmuTb
3asBreHne ogHMM 13 criegyoLLmMx cnocobos:

— B nucbMeHHou dopme B NoagpasgeneHun banka,

— Yepes KoHTakTHbIN LeHTp B cooTBeTCTBUM ¢ Pasgenom 10 O6wmx Ycnosuin,

— nocpenctBoM Cucrtembl B cooTBeTCTBUM C Ycnosusmu [O.
BaHk Takxke nMeeT npaBo ycTaHaBNMBaTb OOMOSMHUTENbHbIE KaHarnbl HAaNpPaBneHnsa AaHHbIX 3asBneHnn B baHk.

9.2.2.Mpw peructpaumum Hosoro MoBWIbHOTO YCTPOWCTBa ANs NOMyYeHUs Ha Hero yBedoMmrieHwi B Buae [yw-yBenomnenuwii, KnveHT Moxet
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M3MeHWTb crnocob yesedomneHuss B pamkax Cepeuca, ¢ CMC-coobueHunin Ha [Myw-yBegomnenuns®® u yctaHoBuTb mcnonbayemoe MobusibHoe
yCTpoiicTBO B kadecTBe KoHTakTHoro Mo6unbsHoro yctponcTea. KnmeHT noateepxaaeT cBon Bbioop B MobunsHoM npunoxeHun. baHk ysegomnseT
KnneHta 06 mameHeHun crnocoba yBepomnenuns B pamkax Cepsuca Ha [Myw-yBegomnenus B Buae CMC-cooblueHusi, HanpaBnsemMoro Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTa. MNyw-yBegomnenus HanpaensatoTcs Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam
KnueHTta, no kotopbiM CepBUC NOAKNOYEH 1K ByaeT NoAkMNoYeH B ByayLem.

9.2.3.baHk Bnpase nameHuTb KnueHty cnocob ysegomneHuns B pamkax Cepsuca, ¢ CMC-coobueHunin Ha [NyLw-yBegomneHums.

KnueHT BnpaBe n3MeHnTb paHee BbIOpaHHbIA UM CNOcob yBeJOMMEHNs Ha MHOW B Nopsiake, NpedycMOTPeHHOM B M. 9.2.1. O6Lwmx Ycnosui.
9.2.4.Ecnn B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BblibpaHHbIM KnMeHToM cnocobom yBegoMIeHns ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPOM3BOAMUTCS 3a KaxAbl NOMHbIA K HEMOMHbIA Mecal. [Mpu 3ToM nNnaTa 3a NepBbIv KaneHaapHbIA Mecsl npegocTasneHnsa Cepsuca (HaunHas ¢
Mecsaua NoaKniyeHust ycnyrn) He Banmaetcs. B ganbHenwem komuceuns 3a npegocTtaBneHne Cepsuca B3MMaeTcst B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsaua baHk Hanpasun Knnenty xotsa 6bl ogHo CMC-coobueHne/Myw-yBegomnerve o6 onepauny ¢ ucnonb3oaHmem KapTbl nnm
06 onepauun no cyety. Mpu nogknoveHun n otknodeHun Cepsuca Unu Npu n3meHeHun cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
ofHoro kaneHgapHoro mecsiua onnata Cepsuca npoussogutcs cornacHo Tapudam. [Mpu HanMuMm NpPOTMBOPEYMI Mexdy KakMMu-nnbo
nonoxeHnamu TaprudoB 1 NMONOXEHUAMU HACTOSILLErO NMYHKTa MNONOXEHUSA HACTOSILLEro NyHKTa OyayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpatbl MObUnbHoro TenedoHa, B KOTOPoM ucnonb3yetcs Homep TenedoHa ans ysegomneHuin, KnneHt o6a3aH He3ameanmTensHo
nnyHo obpaTtuTtbes B MogpasgeneHne baHka ¢ 3asBneHnem o6 OTKMHOYEHUM aHHOTO cepBuca.

10. Oka3saHue ycnyr npu obpaweHmm B KOHTaKTHbIN LIEHTP

10.1. baHk oka3sbiBaeT KnueHty/[loBepeHHomy nuuly/ PebeHky ycnyru, npegycmoTpeHHble OBLmMmy YcnoBusaMm, no ero 3assneHuio (obpatleHunto),
nepegaHHomy B KoHTakTHbIN LeHTp BaHka B xoge TenedoHHOro pasrosopa, B HYate, no anekTpoHHon noyte unu B Cucteme. MonHbI nepeveHb
ycnyr, npegoctaBnseMblx Yepe3 KoHTakTHbIV LieHTp, onpeaenseTcs baHkom v 3aBucut ot crocoba obpalleHns B KOHTaKTHBIN LEHTP, TEXHUYECKNX
BO3MOXHOCTeW baHka.

10.2. lNpu obpaieHnn KnueHta/doBepeHHoro nuua/PebeHka B KOHTaKTHbIN LeHTp BaHk nHopMupyeT ero 0 BO3MOXHOCTU NOMYYEHUS YCnyru C
yKa3aH/WeM OOCTYMHbIX KaHarnoB eé nonyyeHusl, a Takke 0 BO3MOXHbIX cnocobax ycTaHoBneHus nuyHoctn Knnexta/[oBepeHHoro nuua/ Pebetka,
NPUMEHUMbIX B OTHOLLEHWM 3aNpPOLLUEHHON YCNYTU.

10.3. YcTtaHoBneHue nuyHoctn Knuenta/dosepeHHoro nuua/ PebeHka npy obpaileHun B KOHTaKTHbIV LEHTP He TpebyeTcs:
— Npu OKasaHUM KOHCYMNbTALUMOHHbIX YCnyr 0 npodykTax baHka n pexume pabotbl baHka;
— npv obpaueHun us Yata B Cucteme unv nocpeacTBoM 3BOHKa M3 MobunbHOro NpunoXxeHus B onpegeneHHbIx baHkom cnyyasx.

B ocTanbHbIX criydasx npoueaypa ycTtaHoBneHus nuyHocty Knuenta/[oBepeHHoro nuua/PebeHka MOXET BKMovaTb B €ebs, N0 YCMOTPEHUO
BbaHka, npegoctaBneHne KnveHtom/[oBepeHHbIM nuuom/PebeHkom cneaytoLen MHdopmMauum Unm ee COBOKYNHOCTM:

— Koposoro crosa u/vnu,

OOMNOMHUTENBbHON NEePCOHanNbLHOM MHOPMaLMK, HEOOXOAMMOW AN YCTAHOBNEHUS IMYHOCTU 3asiBUTENS 1U/unu,
—  MHdopMauun o 6aHKOBCKUX onepaumsax, coBepLueHHbIX KnueHtom/[oBepeHHbIM nuuom/PebeHKkoMm.

10.4. Nnuuyo, obpatmBlieecsa B KOHTaKTHbIM LeHTP, npeacTasmBlieeca KnveHTom/[JoBepeHHbIM nuuom/PebeHkom 1 no 3anpocy baHka ycnewHo
npoLuealiee npoueaypy YCTaHOBMEHMSA NMMYHOCTM cornacHo n. 10.3 O6wmx YcnoBuii, npuaHaeTtcs KnueHTom/OoBepeHHbIM nuuom/PebeHkom.
Mpu HekoppeKkTHOM ykasaHun Kogosoro cnoBa, baHk oTka3biBaeT B NpegocTaBneHMn obpaTtmsLLemycs nuuy yenyr KOHTaKTHOro LieHTpa.

Mpw HEKOPPEKTHOM yKa3aHuW [OMOSTHUTENBHOW NePCOoHanbLHOM MHOPMaLMK UK MHopMaLmMn o0 6aHKOBCKMX onepaumsx, 3anpoLleHHon baHkom,
cornacHo n. 10.3 O6wwux ycnosui, baHk umeeT npaeo (HO He 06513aH) OTka3aTb B NpefoCcTaBreHnn obpatusLllemycsa nuuy ycnyr KoHTakTHoro
ueHTpa. B cnyyae oTtkasa B o6cnyxuBaHum B KoHTakTHoM ueHTpe KnnenT/JoBepeHHoe nuuo/PebeHoK Npyu yCNoBUN OCTMXKEHNUSt UM 14 NeT MOXeT
nony4mTb Heobxoaumyto ycnyry, obpaTtuslumncek B MogpasgeneHne baxka.

Knuent/OoBepeHHoe nuuo/PebeHok n BaHk 0653ytoTca xpaHnTe KogoBoe CnoBo B TalHe M He coobuatb ero TpeTbuMm nuuam. baHk He HeceT
OTBETCTBEHHOCTU 3a MocneacTsus pasrnawenHus KnuneHtom/OoBepeHHbiM nuuom/PebeHkom KogoBoro crioBa, TpeTbMMM nvuamu, a Takke 3a
nocneacTeus noboro ncnonb3oBaHus Kogosoro crosa, HanpasneHHoro Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta TpeTtbummn
nmuamu.

10.5. Tlpu obpalleHn PebeHka B KOHTaKTHbIV LIeHTp eMy MOXeT ObiTb NpefocTaBneHa oblias nHdopmaumm o npoayktax u ycnyrax baxka un
OKasaHa KOHCYMbTaLMOHHAs MOMOLUb B Crlydae BO3HWKHOBEHWS CMOPHbLIX CUTyauui npu ucnonb3oBaHuu KapTbl, Aepxatenem KOTOpoW OH
asnsetcs. PebeHky, gocturiiemy Bospacta 14 neT, AONOMHUTENbHO AOCTYMHbI YCNyrn nodayu 3anpocoB o6 onepauusx no [JononHWUTEensLHo
Kapte, nepxatenem KOTOpPOW OH ABMSIETCA, U NoAaya 3asBrneHns o6 nameHeHun Homepa MigeHtudukartopa IMSI.

10.6. MMpwu 3anpoce KnueHtom/OoBepeHHbIM nuuom/PebeHkom nHdopmaumm 06 o6MeHHbIX Kypcax baHka, KoHTakTHbIM LeHTp npegocTaBnsieT
MHdopMaLmio 06 0OGMEHHbIX Kypcax, AeNCTBOBaBLUNX B TeYeHWe 7 KaneHaapHbIX AHEN 40 MOMeHTa obpalueHns KnmeHTta B KOHTaKTHbIN LEHTP.

10.7. baHk BnpaBe OCYLIECTBUTb TenegOHHbI 3BOHOK MO KOHTakTHOMY HOMepy ANns AOMOSIHWUTENbHOrO MNOATBEPXAEHWS MOCTYMUBLUMX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnueHta/ JoBepeHHoro nuua/ PebeHka Ha oka3aHue ycnyr. B crnyyae HeobxogumocTtu obpalieHunsi baHka k
Knuenty/ [OoBepeHHoMmy nuuy/ PeBéHky no  TenedoHy®® baHk BnpaBe npoBecTy npouenypy YCT@HOBIEHWS  NIMYHOCTM
KnueHTa/PebeHka/JoepeHHoro Jluua B cootBetctBMM ¢ n. 10.3 O6wmx Ycnosuii. B atom cnyyae KnveHt/ [JoBepeHHoe nuue/ PebéHok nveet
NnpaBo OTKa3aTbCs OT MPOXOXAEHWUS NPOLEAYPbl YCTAaHOBIIEHWUSI IMYHOCTM U MOXET CBA3aTbCH C BaHKOM caMocTosTenbHO Mnu obpaTtuTbes B
MoagpaspeneHne baHka nuuyHo. B cnyyae Heo6XoaAMMOCTM AOHECTU UHGOopMaumio no JononHuTensHoi BaHkoBckon kapTte fo Pebexka, BaHk
BnpaBe obpatuTbes K KnueHTy, ABMSIOLLEMYCS ero 3akOHHbIM NpeacTaBuTenem.

10.8. B cnyyae Hannunst B BaHke cBegeHun o cMeptu KnueHta/[JoBepeHHoro nuua/PebeHka, baHk MMeeT npaBo OTkasaTb B NMPeAoCTaBREHUN
obpaTtuBLLEMYCS NLLY COOTBETCTBYIOLLMX ycnyr KoHTakTHoro LeHTpa baHka.

Mpu Hannuum y BaHka ocHoBaHWI nomaraTh, YTO obpaTtvBLleecs NMUO He sienseTca KnueHtom/[oBepeHHbIM nuLom/PebeHkom, BaHk Bnpase
oTkasaTb [aHHOMY nuUy B MpedoCTaBNEeHUM YCNyr, HECMOTPsl Ha YCMelHoe MNpOXOXAeHWe Mpoueaypbl YCTaHOBMEHUS FUYHOCTU
KnueHnta/doBepeHHoro nuua/PebeHka.

10.9. B cnyvae ocopmreHuns (nogaym) sassneHuin/pacnopskennit Knuentom/ [oBepeHHbIM nuuom/PebeHkom yepes KoHTakTHbIN LeHTp baHka,
Knuent/JoBepeHHoe nuuo/PebeHok yaoctoBepsieT Takoe 3asBreHue/pacnopskeHne KogoBbiM — CMOBOM,  MOATBEPXAAKOLWMM,  YTO
3asBreHne/pacnopsbkeHne npegocTaBneHo KnueHntom/JoBepeHHbIM nuuom/PebeHkom. BaHk 1 KnueHT noaTtBepkgatoT, YTO 3anucb Takoro

9% Ecnu Ha MOMEHT peructpaumuy HoBoro Mo6unbHoro yctpoiictBa CepBUC He NoakmioveH KnueuTy, To, noaTeepxaas nopkniouvenve MMyw-ysegoMneHun ans
nonyyenuns Cepsuca, KnueHT aTum Takke cornaliaeTtcsi, YTo B criydae nopknodeHus um B 6yaylwem Cepeuca oH 6yaeT monyyaTb [lylu-yBefoMIeHUst Ha 3To
Mo6unbHoe ycTporcTBO, KOTOPOE Mo yMonyaHuto byaeTt sBnsiTbes KOHTakTHbIM MoGUMbHBIM YCTPONCTBOM.

% TMommmo KoHTakTHOro Homepa MobunbHoro TenedoHa BaHk Bnpase MCMonb3osaTh Ans cBsan ¢ KnneHTom/ [loBepeHHbIM nnuom/ PeB6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHble UMK B BaHk.
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TenedOHHOro  pasroBopa SBMSIETCS  [OCTaTOYHbIM  [JOKYMEHTanbHbIM  MoATBepxaeHnem dakta nogaym KnveHtom B BaHk
3asBneHus/pacnopspkeHus. iudopmauus, 3anpoleHHas KnueHtom/JoBepeHHbIM nuuom/ PebeHkom npu obpaleHmn B KOHTaKTHbIN LEHTP, MOXET
coobuwatbca baHkom B xoge 3BOHKA, MO 3MEKTPOHHOW no4vTe, B YaTte, nMo cMmc (MCXOAA M3 TEXHWYECKOW BO3MOXHOCTW). BaHk He HeceT
OTBETCTBEHHOCTY 32 BO3MOXHOE HECAHKLMOHMPOBAHHOE NOyYeHne 3ToN MHdopMaLuy TPETbUMU NULAMU M0 He 3aBUCSLLMM OT BaHka npuynHam.

10.10. Mpu obpaweHun KnueHta/ [oBepeHHoro nuua/ PebGeHka B KOHTaKTHbI LIEHTP 3a OKa3aHueM ycnyr u odopmieHun (nogaudu)
3asBMeHNI/pacnopsbkeHnin, fata, BpeMs obpalueHus, npouedypa yctaHoBneHus nuyHoctu Knuenta/ [doBepeHHoro nuua/ PebeHka, a Takke
coaepxaHue pasroBopa/3asBneHus/pacnopsbkedma Knuenta/ JosepeHHoro nuua/ PebeHka cukcupytotea cnocobom no Belibopy baHka. BaHk
BMpaBe XpaHWTb 3anuCb pasroBopa, nepenuckn B Yarte, no anekTpoHHoW no4yte u nocpeactsom CMC-coobuweHun ¢ Knuentom/ [oBepeHHbIM
nuuom/ PebeHkom 1 MCnonb3oBaTh €e Npu paspeLleHMn CNopHbIX CUTyauuin B kavecTBe gokasatenbctea. KnueHt/JoBepeHHoe nuuo/PebeHok,
B3ammMopencTeys ¢ baHkom yepes KoHTakTHbIN LUeHTp BaHka, npegocTaenseT Tem cambliM cornacue baHky Ha OcyllecTBMNeHNe U XpaHeHue um
3anvcu pasroBopa, nepenuckn B Yarte, no anekTpoHHou noyte u nocpenctsom CMC-coobuwieHni. BaHk 1 KnveHT nogTBepxaatoT, YTO 3anucb
TenedoHHOro pasroBopa, XpaHeHvWe nepenucku B YaTte, NO 3NEKTPOHHOW MOYTEe ABNSETCS AOCTATOYHbIM AOKYMEHTarbHbIM MOATBEPXOAEHNEM
dakta nogaun KnueHtom B baHk 3asBneHuns/pacnopskeHus.

10.11. O6pawasce B KOHTaKTHbIN LEHTP MO TenedoHy Mnv nocpeacTBoOM 3BOHKa U3 Cuctemel, KnveHt/ JloBepeHHoe nuuo/ PebeHok:

- NOHUMAET, YTOo obLieHne npon3BoanUTCA C UCNOJSib30BaHNEM 0ObIYHbIX TenemOHHbIX NIMHUIA CBA3U UMW UHTEPHET-CBA3MU Oe3 npuMeHeHna
OONONHUTENbHbLIX CpeaCcTB obecne4vyeHus KOHq)M,U,eHLI,VIaJ'IbHOCTVI pa3roBopos. B cBs3u ¢ aTnm OGpaTVIBLLIeeCH nnuo NpUHUMaeT Ha cebs
PUCKHN, CBA3AHHbIE C BO3MOXHbIM NOoNy4YyeHnem nepe,anaeMOﬁ MHd)OpMaLlVIVI TPeTbUMMU NNLaMKN B YKa3aHHbIX BblLLE Crly4aax.

—  06sa3aH ybeantbcst B TOM, HYTO €ro pa3roBop He MOXeT ObiTb ycnbllwaH TpeTbuMu nuuamu. Mpu HecobnogeHUn ykazaHHoOW 06513aHHOCTH
W Mpu coBepLUeHNN 3BOHKa B KOHTaKTHbIA LIeHTP B OGLLECTBEHHBbIX M MHbIX MecTax B MpWUCYTCTBUM TpeTbux nuu BaHk He Hecet
OTBETCTBEHHOCTW 3a AOCTYN TPETbUX NN, K NepcoHanbHbIM AaHHbIM KnueHTa/ JoBepeHHoro nuua/PebeHka.

10.12. CotpyaHuk KoHTakTHOro LieHTpa BrpaBe NpekpaTUTb NpedocTaBneHne ycryri u npepeatb obLleHne B CrieayoLmx cny4vasx:
—  Knuent/doBepeHHoe Nnuo/PebEHOK NCNonb3yeT HELIEH3YPHYHO NIEKCKKY, OCKOpPONeHMs nnm yrposbi;

— bBaHk npepoctaBun BClO BO3MOXHYH WHGopmauuo no Bonpocam Knuenta/[JoBepeHHoro nuua/PebéHka, B TOM 4ucne B pamkax
npeabiaywmx obpaweHuii B KoHtakTHeIn LueHTp v MNogpasgenexmns baxka;

—  Bonpocbl KnueHta/[JoBepeHHoro nuua/PebéHka He OTHOCATCA K MpoayKTam u ycriyram baHka;
—  ecnv Knuent/JoBepeHHoe nmuo/PebEéHok 0TkasbiBaeTCSA Ha3BaTb CBOM AaHHbIE, B CRy4asiX, Korga oHU TpebyoTcs Ans peLueHns Bonpoca;
— B WHbIX cryYasix no ycMoTpeHuio baHka.

Mpv HeogHOKPATHOM BO3HUKHOBEHWUM NodobHbIX cuTyaumii baHk BnpaBe 3abnokmpoBaThb NpefocTaBneHne ycnyr Yeped KoOHTaKkTHbI LEHTP.

10.13. BaHk BnpaBe cBA3bIBaTbCA C KnNMeHToM Ans yToYHeHMs MHopMaLumK, B T.4. NEPCOHanbHOW, Unu 3anpoca HeobXoaAMMbIX JOKYMEHTOB Mo
OOCTYMHbLIM KaHanam cBsa3un, KnueHT Bnpase oTkas3aTbCsa M 0bpaTtuTbecsa camocTosTensHO B [NoapasaenerHne baxka.

11. OkasaHue ycnyr KnueHty yepe3 Cuctemy PandcpanseH TenenHdpo

11.1. KnueHT MmoxeT nony4nTb goctyn k Cucreme PanddanseH TenenHdo B nopsgke, onpegeneHHom Hactoawmm Pasgenom O6Lwmx Ycnosui.

11.2. Ansa nony4exus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MoxeT ncnonb3oBaTth Kak CTauuoHapHble TenedoHbl, Tak U MOOWIbHbIe
TenedoHbl, MetoLLMe TOHOBbLIV pexnm Habopa uudp.

11.3. Ana nonyyeHusa goctyna k Cucteme PanddanseH TenemHdo KnmeHTy HeoOxoammo umeTtb Aencteytowyto KapTy, a Takke obpatuTbes B
KoHTakTHbIN LeHTp 1 Aanee crefoBaTh rofocoBbIM NoAckaskam, Bolbupasi Heo6XoAuMbIE YCnyr AONONHUTENbHLIM HaGopoM Undp.

11.4. B cooTBeTCTBMM C MpaBunamu Hactosuero Pasgena BaHk o6s3yeTca okasbiBaTh'® KnueHTy B aBTOMatuMyeckom pexume B Cucteme
PaiicpcpainseH TenenHdo crnieaytolme ycnyrnl®t (no Mepe TeXHUYECKON peanunsaumm):

11.4.1. npegocTaeneHve obLiei HenepcoHanMsnpoBaHHON UHAOPMaLMKU O NPOAYKTaxX U ycryrax baHka, HanpaeneHue cooBLLEHUI CO CCbinkamm
Ha MHOPMaLMOHHbIE cepBuchl BaHka;

11.4.2. HanpaBsreHWe 3anpoca O MNpeaoCTaBneHun WHgopMauMM o pasvepe 3afomkeHHOCTM Ha [aty Bbinucku no KpegutHown kapTe,
MuHuMansHoro nnatexa, ObLien cymme 3a40SHKeHHOCTH 1 cpoke onnathl MUHUMAnbHOMo nnaTtexa;

11.4.3. HanpaeneHue 3anpoca o NpeAocTaBneHnn nHpopmaumm o pasmepe octatka cymmbl Kpeguta, pasmepe v gate bnmkaniiero exxeMecsayHoro
nnartexa no Kpeauty;
11.4.4. HanpaBneHuWe 3anpoca o NpefoCcTaBneHnn nHopmauum o pasmepe doctynHoro 6anaHca.

MpegocTaBneHue nHGopmMaummu no 3anpocy KnmeHTta B cnyyasix, ykasaHHbix B n. 11.4.2-11.4.4 O6wux Ycnosui, ocyllecTernsieTcs B Buge CMC-
coobLeHunst Ha KoHTakTHbIN HoMep TenedoHa KnveHTa.

11.5. Mpw obpaieHnn Knuenta B Cuctemy PanddanseH TenenHdo 3a okasaHneM ycryr, ykazaHHbIX B:
— n.11.4.1 O6wumx YcnoBum — ycTaHoBMeHe NnyHocTh KnneHTta He TpebyeTcs,

- nn 11.4.2, 11.4.3, 11.4.4 O6wmx Ycnoeui — baHk ycTtaHaBnuBaeT NunYHoCcTb KnmeHTa ¢ mcnonb3oBaHuem KoHTakTHOro Homepa
Mo6unbHOro TenedoHa 1 nocneaHux 4-x undp Kaptol.

11.6. Ansa obpaweHus KnueHTa B KLI BO3MOXHO yCcTaHOBREHUE nuyHocTM KnnenTa B PaidpdhanseH TenenHdo nocpeactsom Kogosoro crosa (B
BMAe 0AHOPAa30BOM KOMBUHaLMK Yncen)io?,

12. MakeTbl ycnyr

12.1. NpepocTtasnexne KnueHtam MNakeToB ycnyr ocyluecTsnseTca baHkom ogHUM 13 cneayrowmnx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpeacTBOM noakntoveHus Maketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OBLLyMM
YcnoBuamu.

MonoxeHunsa HacTosALwero pas3gena pacnpocTpaHAKTCA (B I'IpMMeHVIMOVI l~IaCTl/I) B TOM 4ucne Ha KnueHToB, 3akntoumBlumx ¢ baHkom CornaiueHuve o

100 Ha aHrnuckoM si3blke JOCTYNHbI YCIyrv, ykasaHHble B n.Error! Reference source not found., Error! Reference source not found..

101 Mpn BO3MOXHOCTW MpenocTaBrieHnst ycnyr depes KoHTakTHbIM UeHTp U depes Cuctemy PaiidpanseH TeneuHdo BaHk BrnpaBe npeaocTaBuTb YCryry,
camocToATeNbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy ParidbdpainseH TeneuHgo.

102 yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
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MakeTe ycnyr. B criyyae BO3HWKHOBEHWS NMPOTMBOPEYNs Mexay nonoxeHusmu Cornawexus o MakeTe ycnyr v nonoxexnusamm OB6Lwmx Ycnosuid,
NpPenMyLLECTBEHHYIO CUITYy UMEIOT NonoxeHust OBLLMX YCrnoBuiA.

12.2. ObsasaTtenbHbIM ycroBneM ansa nogkntodeHms Maketa Yenyr siensieTca oTkpbiTue CyeTa 1 Bbinyck baHkoBCKOW KapTbl kK HEMY B pamkax [NakeTa
ycnyr nmbo Bbinyck BaHkoBCKOW KapThbl k paHee OTKpPbITOMY CyeTy.

12.3. MNopakntodeHwue lMakeTa ycrnyr n NpUHATAE 3anpocoB Ha BbIMyCK KapT B pamkax [laketa ycnyr ocyLLecTBAIOTCA HA OCHOBaHUW 3asiBreHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B NoagpasgeneHun banka;
* B CnyYasx U Ha yCroBusx, onpeaeneHHbix baHkoM, B KoHTakTHbIN LeHTp% B cootBeTcTBMM ¢ Pasaenom 10;

= nocpenctsom Cuctembl B cooTBeTcTBMM € Yenosuamu [JO — Tonbko Ans KnueHTos, yxe umetowwmx oTkpelThii(e) CyeT(a) B baHke, n ana
onpeaeneHHbIX BUAOB [NakeToB ycnyr, AN KOTOPbIX Takas BO3MOXHOCTb npegycmoTpeHa Tapudamm no MNaketam ycnyr.

"  MOCPEACTBOM HaxaTusi Ha KHorky «[puHATL» B Cucteme B Tex criyyasx, korga baHk copmuposan cyliectsyowmmM KnmeHtam npeanoxeHne
0 MOAKMIYEHNMN onpeaerieHHbIX BUAoB [MakeToB ycnyr.

12.4. MogkntoueHune MakeTta Yenyr ocylectenseTca baHkom B MOMEHT OTKPbITMS NepBOro cyeTa B paMkax naketa ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax [NakeTa ycnyr (ecnv TeKyLMin cyHeT yxe Obin OTKPbIT paHee), Nnbo B AeHb NpUHATUA OT KnueHTa 3asiBneHunsi, B COOTBETCTBUM C
KOTOpbIM noAkntoyaeTcs NakeT ycnyr (ecnu NnpeayCMOTPeH NepeBoA, AeNCTBYOLWEN kapTel Ha obcnyxuBaHue B pamkax NakeTa ycnyr). baHk umeet
npaso OTka3aTb B NoaxmnodeHun MNaketa ycnyr 6e3 o6bACHEHUS NPUYNH.

12.5. MNpw nogkntoveHnn KnueHtom lMNakeTta ycnyr nocpeactsom obpaileHnst B KoHTakTHbIn ueHTp KnneHT cooblaeT cotpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbIi KnMeHT xenaeT NOAKMIoYNTb,

- Buabl BaHkoBckux kapT, koTopble KnueHT enaeT BbiNyCTWTb/ NepeBbiNycTUTb Mpu nogknoveHun [MMaketa ycnyr / B pamkax
Aencreytowero MNakeTta ycnyr, k kakomy Cuyety (Cyetam) Heo6x0aAMMO BbINYCTUTb BaHKOBCKME KapTbl U/UMKU Kakue u3 ero AenCTBYOLLNX
BaHKOBCKMX KapT AOMKHbI ObITb NepeBeaeHbl Ha 06CnyxnBaHue B pamkax NakeTta ycnyr.

Mpn aTom BaHKoBckasi kapTa BbinyckaeTcsa Ha umsa KnueHTta/ [JoBepeHHOro nuua (MpUMEHUMO TONbKO AN AepxaTtenen [lakeToB ycnyr
«MpemnanbHbIny, «MNpemuanbHbIi 5» 1 «Mpemuym OupekT» npu ycnosuun Hanuuus B baHke [loBepeHHOCTU (Ha coBepLueHne onepaunii no Cuerty,
K KOTOpoMy BbinyckaeTcs JononHutensHasa KapTta), Cpok AeNCTBMS KOTOPOW HE MeHee Cpoka AencTBuA BbinyckaeMon JononHuTtensHon KapTol).
Wwms Knnental/[JoBepeHHoro nuua amboccmpyeTcs (nevataeTtcs) Ha baHKoBCKoM kapTe naTMHULEN B COOTBETCTBMM C NpaBunaMy TpaHcnuTepaumm,
npuHATBIMU B BaHke, ecnn KnueHTom He 3asBneHo uHoe. [Npu xenaHun KnuneHTa nepesbinyCTUTb ero AevcTBYOLWY BaHKoBCKylo KapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax nogkntodaemoro emy [llaketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeilcTBue He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cy660Tbl) ¢ gatbl NpuHATMA BaHkom pacnopsbkeHns KnvexTa.

YpocToBepeHue BbilLeyka3aHHbIX 3asiBNeHN o nogknodeHun MakeTa ycnyr n npegocTaBneHUn MHbIX OOMOMHUTENbHBIX YCNyr B pamkax [Naketa
Ycnyr ocyliecTensieTca B COOTBETCTBUM C npaBunamu Pasgena 10 O6wux Ycnosui. MNpu otcytctBum y KnneHta KogoBoro cnoBa B kavecTtse
naponsi, MOATBEPXAAKLLEro, YTO pacrnopshkeHue(s) npegocTaBneHo(bl) KnveHToMm, MCnomnb3yrTcsi pekBU3MTbl macnopTta rpaxgaHvHa PO
(npyMeHnMo Tonbko Ans 3apnnaTHbix KnneHtos). C MoMeHTa nony4veHus ot KnueHta Heobxoammblx noaTBepxaeHuin baHkom ocyllecTenseTcs
nogkntoyeHune MakeTa ycnyr/npeaocTaBnsoTCA AONOMHUTENbHbIE YCIYTM B paMKax cyLiecTBytoLllero MNakeTa ycnyr.

12.6. KnueHT, siBnsiowmiics aepxatenem Maketa ycnyr «lpemuanbHbii», B Criydyae NPUHATUS UM CneuuansHoro npeanoxeHusl®® Bawka,
pasmewérHHoro B pasgene «[peanoxexnnsa ana Bac» Cuctembl, MOXeT nepeBecTn obcnyxuBaHne cBoumx baHkoBckux kapT u3 lMaketa ycnyr
«lMpemunanbHbIn» Ha obecnyxusaHue B lNMakeT ycnyr «MpemuanbHbin 5» nyTem oTkntodeHus MakeTa yenyr «MpemmnanbHbIny n nogkniovenns MNakeTa
ycnyr «lMpemuanesHbii 5». 3asBneHve KnveHTa Ha npuHaTMe cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTBepxaaeTcs B NOPSAKE,
npegycmoTtpeHHom Ycnosusamu [O.

12.7. C momeHTa nogkntoveHus lMaketa ycnyr obcnyxuBaHue Tekyluero(nx) cyeta(oB) u baHkoBckol(Mx) kapT(bl) B pamkax Maketa Ycnyr
OCyLLEeCTBNSETCS B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMNEHO UHOe, 3a obcnyxuBaHue lMaketa ycnyr baHk B3MaeT eXeMeCsuYHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamm no
MakeTam ycnyr. BaHk ocyLlecTBNsSeT cnucaHne eXxemMecsyHON Kommnceun 3a obcnyxmeaHme Maketa ycnyr B nodon pabounii AeHb KaneHa4apHoro
Mecsua, criegytoLlero 3a Mecsilem obcnyxueaHns MNakeTa ycnyr, ¢ noboro Tekywero cyeta Knnenta. Ecnm cnvcaHve komuccum 3a obcnyxmeaHve
MakeTa ycnyr ocywecTtBnseTcs co CyeTta, OTKPLITOro B BanioTe, OTIIMYHOW OT POCCUMACKMX pyben, To Komnceus cnviceiBaeTcs B BanoTe Cueta B
CyMMe, 3KBMBAIIEHTHOWM KOMUCCUM B POCCUIACKMX PyBnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha AaaTy cnmcaHums.

12.9. Mpu MogkntoueHnn MakeTa ycnyr, a Takke B pamkax AanbHenwero ero obcnyxusaHna KnnmeHTy MoryT OTKpbIBaTbCS TEKyLUMe cyeTa Tex
BWUOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCs Mpu NUMYHOM obpaiueHun KnveHTta B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B M. 3.40 O6wmx Ycnosui.
12.10. Ecnu npegycmoTtpeHo Tapudamu no Maketam ycnyr, Nnpu OTCYyTCTBMM B TeYeHMEe OOHOr0 KaneHgapHoro mecsua obenyxusaHus lMaketa
ycnyr Onepaumii no Bcem Kaptam/CuyeTtam (He cumtas onepauuin no cnvcaHuto baHkom B yCTaHOBNEHHOM MOpsake nnatexen B nonb3y baHka,
NPUYNTAIOLLErOCS eMY BO3HarpaXaeHus, WTpadoB, NEHEN, HEYCTOEK U MHbIX NOA0BHbIX nnaTtexen), MonoxutensHoro banaHca no Bcem Cuetam
KnueHT HacToawwmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [MNaketa ycnyr Ha cpok go 6 (lectn mecsiues). MNMpu aTOM komwmceus 3a
ob6cnyxuBaHue lNMakeTa ycnyr 3a BblleyKa3aHHbI Nepuo He B3MMaeTCs.
O6cnyxnBaHue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBNAETCS aBTOMATUYECKM NPU COBEPLLEHUN
KnueHntom Onepauumu no Kapte/CueTty n/unm nononHeHuns niodoro n3 ceonx Cuetos. B aToM cnyyae cnMcaHue kommccum 3a obcnyxumBaxme MNaketa
YCNyr OCyLLeCcTBNsieTCA B COOTBETCTBUM € N.12.8 O6wWmx Ycnosui.
Buabl MakeToB Ycnyr, o6cnyxmnBaHne KOTOpbIX MOXeT ObiTb MPUOCTaHOBIIEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.
12.11. KnneHT MOXeT W3MeHMTb BMA MoakntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIHOYEHUE
dencTeyrowero MNakeTa ycnyr n nogknioveHne HoBoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumMeHnmo) npounssoautcs baHkoMm Ha ocHoBaHuu
3agBneHua KnveHTa no dpopme baHka, nogaHHoro KnueHtom B MNoapasneneHnn baHka nnu yepes KOHTaKTHbIA LEHTP.
B cnyyae ecnu ycrnoBusimu HoBoro MakeTa Ycnyr He npeaycMoTpeHbl Buabl KapT, BeinyLleHHble KnveHTy B pamkax uameHsiemoro lMaketa Ycnyr,
To Takasi(ne) Kapra(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBMEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMBO NepeBbINyCKy
B pamMkax HoBoro NakeTa Ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun [NakeTa Ycnyr B cryyae:

— Heynnatbl KnneHTom exemecsyHomn komnccum 3a obenyxusaxue MNakeTta Ycnyr, B cootBeTcTBUM € Tapudamum no Maketam Yenyr;

— oTka3a KnueHTa 3akpbiBaTb/nepesbinyckatb KapTy(bl), BbinyLeHHyo(ble) B pamkax nsmeHsemoro Maketa Yenyr;

— HecobntogeHns KnmeHToM ycnoBui, ykasaHHbix B . 14.2 O6wmx Ycnosui

— noctynnevuss B baHk uHdopmauum o BBedeHMM B OTHoweHun KnueHnta npouenyp 6aHKpoTCTBa, npegycmaTpuBalowmx Mo

103 HbopMaLyio 0 HanMYMK Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTAKTHOM LEHTpe.
104 Yenyra npegocTaBnseTcs no Mepe TeXHUYECKON peanusaumy.
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3aKOHOAATENBLCTBY OrpaHuyeHne/npekpalleHme npae KnueHta no camocTosITENbHOMY PaCMOPSKEHNIO AEHEXHbIMU cpeacTBamMu U/unm
6aHKOBCKMMM cHeTaMu.

12.12. OrtkntoyeHue lMakeTa ycnyr npomM3BoOAgMTCS:

12.12.1. Ha ocHoBaHuM 3asBneHus KnveHTa:
— nogaHHoro KnueHtom B NogpasgeneHun baxka;

— nogaHHoro KnueHTom 4Yepe3 KoHTakTHbIM LeHTp. B atom cnyyae KnmeHT coobliaeT coTpyaHuky BaHka cBoe enaHue npousBecTu
OTkntoyeHne MakeTa ycnyr u 3abrnokuposaTh/ NepeBbinycTUTL?® BaHKoBCKME KapThl, BhINyLLEHHbIE B paMkax lMakeTa ycnyr.

12.12.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTbl KnueHTom exxemecsyHon komuccum 3a obenyxnsanue Maketa Ycnyr, B cooTBeTcTBUM € Tapudamu no MNakeTtam ycnyr;

— npumeHumo ans MaketoB Ycnyr «3onotony, «OnTumanbHbIi» - B cnyyvae brnokupoBku Bcex kapT KnuneHTta, oTKpbIThIX B pamkax [Naketa
Yenyr;

— NPUMEHUMO OnA MakeTa yCJ'IyI' «3apI'IJ'IaTHbIl7I» - B Cny4ae ecnu KnueHT no ncrevenunn ABYyX MecdAueB C AaTbl NOOKNI0YEHUA MakeTta YCnyr
«3apI'IJ'IaTHbIIZ» HEe CTaHOBUTCA 3apI'IJ'IaTHbIM KJ'IVIeHTOM/MH,D,VIBVIﬂ,yaJ'IbeIM 3apI'IJ'IaTHbIM KnueHtom mnu ecnu HacTynunu OcHoBaHus ons
OTKpenneHna 3apnnaTHoro KnuneHta ot 3apniiaTHOro NPOeKTa;

— npumeHumo ang Maketa yenyr «Mpemuym OupekT», «pemuansHbiny 1 «peMmmansHbii 5» - B criyyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [lakeToB ycnyr, n oTCyTCTBUM Y KnneHTa KpeanTHbIX NpodykToB baHka;

— B Clly4ae 3aKpbITna BCexX TeKyLLI,VIX cuetoB KnuenTa;

— npu noctynneHun B BaHk MHpoOpMauun o BBedeHWM B oOTHoWeHuM KnueHTa npoueayp GaHKPOTCTBA, npedycMaTpuBaroLLMX MO
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHne npaB KnveHTa Mo camMoCTOSATENbHOMY PacMOpSPKEHWI0 OEHEXHbIMU CpeacTBamMu U/unu
0aHKOBCKMMU cYeTamu;

— B cnyvae, ecnu obcnyxusaHue Maketa ycnyr n Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax lNMaketa Ycnyr He 6yaeT BO30GHOBNEHO
KrnmeHToM [0 MCTeYeHUs1 MakCMMarnbHOro cpoka NpuocTaHoBneHUst obenyxuanns MNakeTa ycnyr, ykazaHHoro B 1.12.10 O6wmx Ycnosui.

12.12.3. B UHbIX CNyyasix U B nopsigke, NpeaycMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon deaepaumu.
12.13. C momeHTa OTkntovenus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSIOTCS, Npu 3TOM:

— panbHenwee obcnyxuBaHne CuyetoB KnuveHTa, BXoauBlumx B cocTas [lakeTa ycnyr, OCyLLeCTBNsieTCA B COOTBETCTBUMM C Tapudamum,
yKasaHHbIMK B [loroBope;

— panbHevwee obcnyxmBaHne baHKoBCKMX KapT, BbIMYLLEHHbIX B paMKkax lMakeTa ycnyr, ocyLlecTBnseTcs B COOTBETCTBUM CO CTaHAaPTHbIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OrkntoveHwue MakeTa ycnyr NpoM3BoAMTCS B CryyYae nonyveHunst bBaHkom JoKyMeHTanbHO NoATBEPXOEHHbIX cBeAeHU o cmepTu KnneHTa,
npv atom gHém OTkroyeHus MNakeTa ycnyr sBnsieTcs AeHb NpeaocTaBneHust B baHk AokymeHTanbHoro noaTBepkaeHus dakra cMepty Knvenra.

13. OcobeHHocTM ob6cnyxuBaHua 3apnnaTtHbix KnueHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHTtoB

13.1. Ecnu unHoe He yctaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnseTr 3apnnatHomy KnveHTy BO3MOXHOCTb 0BCnyxuBaTbCsA MO
Tapudam no baHkoscknM kapTam 1 Cuetam ans 3apnnatHeix KnueHToB ¢ Aatbl nognucaHns KnueHToM AHKeTbl Ha OTKpbITME TeKyLlero cyeta u
BGaHkoBCKOW kapTbl. 3apnnaTHbIn KnueHT, nmetowmii paHee oTkpbITbin CueT, nepeBoanTcs baHkom Ha obcnyxunsanune no Tapudam no baHkoBCkum
kaptam n Cuetam anst 3apnnatHeix KnveHtoB He nosgHee 10 Pabounx gHer ¢ gatbl nonyyeHunss baHkom B nopsigke, NpegyCMOTPEHHOM B
CornaweHwnun, peectpa nonyyarenen ot KomnaHum.

13.2. B cnyyae HacTynneHus OcHoBaHui Ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnatHoro npoekTa (3a ucknioveHneMm OcHoBaHus Onst
oTkpennenusa 3apnnatHoro KnueHta ot 3apnnaTtHoro npoekTa, ykasaHHoro B nognyHkte 2) n.1.98 O6wwux Ycnosui) baHk He nosgHee 14
KaneHaapHbIX AHEN co AHSA HacTynneHus OcHoBaHWIA ANns OTKpenneHns oTkpennsieT 3apnnaTtHoro KnueHTa oT 3apnnaTHOro npoekTa.

13.3. B cnyyae Hactynnexusi OcHoBaHusi Anst oTkpenneHus 3apnnatHoro KnneHTta ot 3apnnaTtHoro npoekTa, ykasaHHOro B noanyHkte 2) n.1.98
O6wwmx Ycnoswui, baHk Bnpaee oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTtHOro npoekTa B onpeaeneHHbin baHkom cpok.

13.4. KnueHT nepesoanTcs BaHkoMm Ha o6cnyxvBaHWe no cTaHZapTHeIM Tapudam no BaHkoBckuM kapTam u CyeTam He NO3AHEE OLHOro
KarneHOapHoro AHS C MOMEHTa Takoro oTkpenneHus. BaHk yBegomnsieT KnueHta o6 oTkpenneHuu ero oT 3apnnaTHoro npoekta O6Lwmx Ycnosui
No6bIM M3 cNOco60B, YyCTaHOBMEHHbIX N. 2.15 O6wux Ycnosuii.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCrnoBmit NONOXEHUS HE NPUMEHSAIOTCS B OTHOLWEHUM 3apnnaTHbix KnneHToB kaTeropumn Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNYXMBAHMWE), HA OnepaLmm KOTOpbIX pacnpocTpaHstoTcs Tapudbl no baHkoBckMM kapTam 1 Cyetam ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyvyae Hanuumsa B JaHHOM YacTy NPOTUBOPEYNSt MeXAY MOSOXKEHNAMMN
O6wwmx Ycnosui n [loroopa npuoputeT umetot Obme Ycnosus. Mopsigok npekpalleHuns aencteuns Tapudgos no baHkoBckum kaptam 1 Cuetam
ansa KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuvBaHue) B oTHoLeHun 3apnnaTtHoro KnveHTa n nepesoga ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTtam n Cuetam onpegensietcs Tapudgamm no baHkosckum kaptam n Cyetam onsa KnneHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 0OCnyXMBaHMWE).

13.6. KnueHT ctaHoBuTCcA MHaueBuayaneHeiM 3apnnaTHelM KnMeHTOM He no3gHee OKOHYaHuSA KaneHaapHoro Mecsua, cnegyowero 3a nepsbiM
MecsAUEeM NepeyvncrieHns OeHexHbIXx cpeacTB Ha CuyeT gaHHoro KnuveHTa ¢ HasHayeHveMm nnatexa, CBMAETENbCTBYHLIMM O MOSlyYEeHUN UM
3apaboTHOM nnatbl CoO cyeTa(oB) MHAMBUAYyamnbHbIX NpeanpuHMMaTenen W/wunu pPUANYECKUX NUL, OTKPbLITOrO(bIX) B CTOPOHHWUX KPEAUTHbIX
opraHu3aumsix n/vnu B baHke, u npu cootTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusm, ykasaHHbiM B n. 1.53 O6wux Ycnosuin, a obcnyxmeaHue 4aHHOro
KnueHTa ocyulectensietcss baHkom B cootBeTcTBUM ¢ Tapudamu no GaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHtos%,

13.7. O6cnyxvBaHne NHamBuayansHoro 3apnnatHoro KnveHTta B pamkax Tapudos no baHkoBckum kapTam n Cuetam ans 3apnnatHbix KnueHtos
npekpaLlaeTcsa Npu HacTYNNeHn OJHOro U3 YKas3aHHbIX HKe COBbITUIA:

— ecnu Ha Cuet MHamBuayansHoro 3apnnartHoro KnueHta B TeyeHue ABYxX U Bornee kaneHaapHbIX MecsILEB NOAPSS C MOMEHTa NocrneaHero
nepeyncrnenns He GbINO NEPEBOLOB AEHEXHBLIX CPEACTB MHAMBUAYANbHbLIX NpeanpuHuMaTtenein u/vnm puandecknx nuy, oTKpbITOro(bix) B
CTOPOHHUX KPEAUTHbIX OpraHM3aumsix n/vunm B baHke ¢ Ha3HauyeHMEM nnaTtexa, CBMOETENbCTBYIOLWMM O MOMyYeHUN UM 3apaboTHOW nnaTbl,

105 BoamoxHOCTL nepesbinycka unu nepesoda BaHKOBCKMX KapT, BbINyLUEHHbIX B paMkax OTKMioyaemoro lakeTa ycnyr, Ha uHble Tapudbl yCcTaHaBnuBaeTcs
Tapudbamun no MakeTtam ycnyr n 3aBucuT ot Buaa NakeTa ycnyr.

106 MonoXEeHNs HACTOSALLETO NYHKTa NPUMEHNMBI K KrineHTam, NoakmnodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roaa nogkntodeHne KnueHToB k o6cnyxmBaHuio B kadecTse MHameuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTBsieTcs.
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GO pa3mep Takux NepedncreHmnii B TeYeHIe yKka3aHHOTO Bbille Neproaa okasascs MeHee YCTaHOBIIEHHOro pa3mepa, ykasaHHoro B Tapudax
no BaHkoBckUM kapTam 1 CyeTam Ans 3apnnaTHbIX KIUEHTOB.

— NpPW 3aKpbITUK BCEX BaHkoBCKkux KapT.

IMpy 3TOM NpekpalleHve obcnyxunBaHus KnueHTa B kadecTse MHamBuayansHoro 3apnnatHoro KnueHta v nepesog ero Ha ctaHgapTHele Tapudbl
no BaHkoBckMM kapTam u CyeTam ocyLlecTBnsieTcs BaHkoM He No3gHee NocnegHero HS TPETbEro KaneHAapHoro Mecsua ¢ AaTbl HAaCTyNeHNs
OZHOrO M3 COGbITUIA, yKa3aHHbIX BbiLUe.

13.8. 3apnnaTHbIi KnueHT BblpaxaeT cornacue Ha npegocTtaBneHue bavkom KomnaHuu, ¢ koTopon 3akntoveHo CornaiieHue, uHdopmauum o
damunun, UMeHun, oT4ecTBe, AaTe POXAEHMUS, HOMepe CBOEro Tekyllero cyeta B pybnax PP, ncnonb3yemoro ans nepeuncrneHns KomnaHuen
3apaboTHON MnaTbl U UHbIX BbINMAaT B COOTBETCTBUM ¢ CornalueHmem, a Takke HoOMepe TeKyLLero cyeTa Ans nepedmcneHms 61ookeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Pd.

13.9. 3apnnatHbin  KnueHT nopyyaeT Komnanun, € koTopoun 3aknioveHo CornaweHue (3a ucknioveHvem KomnaHui, OcCyLecTBASHLWMX
nepeyncrneHve AeHexHblx cpeacTs KnveHTam Ha OCHOBaHWM MUCbMa O HaMEPEHUWM OCYLLECTBNATb nepeducrieHve 3apaboTHOM Mnatbl, UHbIX
BbINMaT B paMKax TPyAOBbIX OTHOLIEHUN, Yepe3 OTAerbHble MnaTeXHble NopyvyeHUs HanpsiMylo CO CYeTa, OTKPbITOrO B CTOPOHHEWN KpeauTHOW
opraHu3aumn), NPeAcTaBnsAThL ero MHTepeckl B baHke no Bonpocy o6HOBMEHNS CBeAeHUI 0 HEM (3a uckntoveHnem Kogosoro crioBa v KoHTakTHOro
HoMepa), a UMeHHO nepefasaTtb B baHk Bce Heobxoaumble AnA 3TOrO CBEAEHWS U OOKYMEHTbI, B TOM YMCre B BUAe CkaH-06pa3oB Mo cucteme
ANCTaHUMOHHOrO 6aHKOBCKOro 0BCMYXMBaHUSA IOPUANYECKUX MWL Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, NnoanucaHHbIX 3NeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTtb Bce AENCTBUSA, HEOOXOAMMbIE AN BbINOMHEHNS 3TOro nopyyeHus. Npu Takom 06GHOBNEHUM CBEAEHMUI O
KnueHTte odopmneHune 3aasrneHns 06 nameHeHMn nepcoHarnbHbIX JaHHbIX He TpebyeTcs.

13.10. OcobeHHOCTH o6cnyxmnBaHuA baHkoBckux kapt 3apnnartHbix KnueHToB

13.10.1. lMepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B NOpsake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxunaHne Cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus KapTbi» OBLUMX YCNOBWIA C y4ETOM CReayoLLMX OCOBEHHOCTE:

- BaHkoBckne kapTbl, BbinyweHHble BbaHkom 3apnnartHbiM KnueHTam, MoryT nepeBbinyckaTbCs npu Hanuyumm B BaHke nogteBepxaeHus o
nepesbinycke baHkoBCKOW kapTbl, NonydeHHoro baHkom ot Komnanum 3apnnatHoro KnvexTa;

- Komuccusi 3a rogosoe obcnyxuBaHWe BaHkoBCKOM kapTbl MOXeT ynnaumBatTbes Komnanuew 3aprnnatHoro KnueHta B cnyyae, ecnm 3To
npegycmotpeHo CornalueHnem.

14. Moanucknt®’

14.1. ObsazaTenbHbLIM yCcnoBreM ANs noaknodeHns Mognucku senaetca Hannune y KnveHTa Tekywero cyeTa B baHke, nogknoveHne KnuneHta k
MoGBVNBHOMY NMPUMNOXEHWIO U Hanuune B 3TOM MNpurnoxeHun pasgena «lMognuckax. Mognucka He odopmnseTcs KnueHtam kateropun Private
Banking (nepcoHanbHoe 6aHkoBcKoe obcnyxuBaHue). KnmeHT obsasyeTcss camoCTOATENbHO O3HAKOMUTLCS C ycnosusamu lMognuckn B paspene
«Moanuncka» B MobunbHOM NpunoxeHun Ao nogkniodeHuns Mognmcku.

14.2. MNopakniovenne [Mognuckn ocywectBnsetTcsd KnueHToM MNocpeacTBOM Haxatua UM kKHomku «llogknountby» B pasgene «llognucka» B
Mo6unbHOM NpUnoXeHuu.

14.3. MNpoayKTbl K ycnyru, Bxoasiume B MNoanncky, CTaHOBATCS AOCTYNHbI A4ns KnueHTa ¢ AaTtbl nogkntoYeHns um MNoanucku v npeaocTaBnsioTcs B
TeyeHue Bcero Nepuoaa gencraeua MNMognmcku, ecny MHoe He NpegycmoTpeHo Tapudamu no MNoanucke.

14.4. 3a Mopgnucky BaHk B3MMaeT eXXeMeCcsaYHy0 KOMUCCUIO B pasmepe, ycTaHoBreHHoM Tapudamm no MNognucke. BaHk ocylecTBnsieT cnucaHue
eXXxeMecsi4Hom koMmmccum ¢ noboro Cueta:

— 3aneps.biit MNepuog gencteus Mognucky — He No3gHee paboyero AHs, criedyoLLero 3a 4aTton noaknodeHus Mognucku;
— 3a BTOpOW 1 nocneayowme MNepuoapl gencrtema MNMognucku — B NepsbIn pabouunn aeHb HoBoro MNeproga aevicteua Mognucku.

Ecnu cnncaHvne exemecsiyHOM KOMUCCUMM OcyllecTBnsieTcs co CyeTa, OTKPLITOTO B BantoTe, OT/IMYHOW OT POCCUMICKMX pybren, To Komuccust
cnucbiBaeTcs B Banote Cyeta B CyMMe, SKBMBANIEHTHON KOMUCCUMM B POCCUNCKMX pyBnsx no Kypcy, yctaHoBneHHomy bavkom Poccun Ha gaty
crnmcaHus.

14.5. B pamkax npegoctaBneHus KnueHtam cneumanbHbix npeanoxeHnin bank Bnpase npegoctaensath [pobHbiv Mepuoa Mognucku, Ho He Gonee
6 (LWectn) Takunx Mepuopgos Moanucku.

14.6. Komuccusa 3a Moanucky BanmaeTca 3a kaxabivi Nepuog aerictaus Mognucku.

14.7. KnueHT 06s13aH CaMOCTOSITENbHO OTCMEXMBaTb MHAPOPMAaLMIO O COCTOSIHUM MOAKMHOYEHHOW lMoanucky (onnavyeHHoW KoMUCCUM, nepeyHe
ycnyr/npoayktos, Bxoaawmx B Mognucky) B pasgene «lMognucka» B MobrnbHOM NpUnoXeHWN.

14.8. KnveHT NoHMMaeT 1 corfalaeTcs ¢ TeM, YTO:

— yCnoBus NpeocTaBneHns 1 HanonHeHwe MNMoanmucku MoryT 6bITb N3MeHeHbl BaHkoM B 04HOCTOPOHHEM Nopsiake B COOTBETCTBUM ¢ OBLLmMMM
YcnosusaMu nytem pasmelleHusi Ha Carte baHka o6HoBneHHbIX Tapudos no Moanucke.

— no6oe n3meHeHue ycroBuii MNMoannckn He SIBNSIETCA OCHOBaHMEM Af1st OTKMoYeHust Moanucku, nepecMoTpa onfavyeHHoN KOMUCCUK 3a
Mopnucky B Mepuoge aericteus Moanuckmn nnv Bo3spaTa paHee onnavyeHHon kommuccum 3a MNognucky.

14.9. OtkntoyeHmne Moagnmuckn Npon3BoanTCS:
14.9.1. nytem HaxaTuns KnmeHToM Ha KHOMKy «OTKNounTb» B pasgene «lMognucka» B MobunbHOM NpUoXeHuu.
14.9.2. no nunymatmee baHka:

— B cnyyae Heynnatbl KnueHTom kommncecun 3a Mognncky B cootBeTcTBUM ¢ Tapudamm no MNoanucke;

— B Cllyyae 3aKpbITusa Bcex TekyLmnx cyeToB KnueHTa B baHke;

— npun nocrtynneHnn B BaHk VIHC*)OpMaLlI/II/I O BBeAeHUM B OTHoweHun KnuneHTta npouenyp 6aHKp0TCTBa, npeaycmMmartpuBalolwinx no
3aKoHOoO4aTeNnbCTBY orpaHquHme/nperau.LeHme npae KnvueHTta no CaMOCTOATENIbHOMY pPacnops>XXeHU OeHeXHbIMU cpeacTBamMmm n/ivinn
GaHKOBCKMMU cHeTamu;

— B cny4yae nonyyeHus baHkom [OKyMeHTanbHO MOATBEPXKAEHHbIX CBedeHun o cmeptu KnneHTa, npu aTom [ator okoH4aHus Mognucku
sABNsieTCH AeHb NpefocTaBneHns B baHk AokymeHTanbHoro noareepxaeHns dakra cmeptn KnveHta.
14.9.3. B MHbIX cnyyasx, NPeayCMOTPEeHHbIX 3akoHoaaTen,cTBoM Poccuickon egepauun.

C [Hatbl okoH4YaHus MNoanuckn B oTHoweHun KnveHta He npumeHsitotca Tapudbl no Mognucke, ecnv MHoe He npegycmoTtpeHo Tapudamu no
Moanucke.

107 [ocTynHOCTb ycnyru Ans BCex KNMEHTOB NpeaocTaBnseTcsl NOCTENEHHO, MO Mepe TEXHUYECKON peanu3aumnin.
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