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1. OCHOBHbIe TePMUHbI

B HacTosiwmx «O6wmx ycnosmusax obCnyxnBaHWs CYETOB, BKMNagoB M NoTpebutenbckmx kpeamtoB rpaxaaH AO «PanddanseHbaHk» (ganee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMeEILWME OMpeaerieHHoe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucrnonb3yemble B OOGLWMX YCRoBUSIX, UMEKT 3HaAYEHWEe, yKazaHHOe B «YCMOBMUSIX MNpedoCTaBfieHUst YCryr C WUCMOSIb30BaHUEM KaHaroB
ancTaHumoHHoro obenyxusaHua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO Nopy4veHns Ha nepesBof cpencts Mexay Cyetammn ogHoro KnueHta c
pybneBoro TekyLiero cyeta unu brogxeTHoro cueta Ha pybneBbii HakonuTenbHbIA CYET € yKa3aHHbIMU KnNneHTOM NepuoanyHOCTBI0 U CYMMOWR,
ocpopMIeHHbIn B MoGUMbEHOM MNpUnoxeHnn?,

1.2. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasneHns u norawexus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCreacTBuMe 3TOro 0b6s3aTtenscTtBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIEeHHbIX C uUcnonb3oBaHWem KapTbl unu ee HoMmepa, He noAnexaiwiee oTMeHe. B oTAenbHbIX cryyasx, yCTaHOBNEHHbIX [MnaTtexHbiMu
Cuctemamu, Onepaumm no Kapte moryT coBepliatbecsi 6e3 npoBeaeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHsIeT HeobxoANMOCTb 06A3aTenNbHOro ncnonHeHns baHkoM nNpeacTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnorb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec BocTaBKu — agpec, NpefocTaBneHHbin KnveHTom B BaHk Ans NouTOBOM UM Kypbepckor oTnpaBku eMy KapT Ha MaTepuanbHOM
HocuTene (B ToM yncne JonosnHUTENbHbIX KapT, BbiMyLeHHbIX Ha uMsa nHoro [epxaTtens KapTel) /aokyMeHToB. Agpec AOCTaBKu onpegenseTcs no
BbIGOpy KnneHTa Kak agpec permctpauum, agpec akTMyeckoro npoxusaHus, paboumii agpec, agpec A0CTaBKM NOYTOBOM KOPPECTIOHAEHLMM, €CIn
O6LLMMM YCNOBUSIMM HE NPedyCMOTPeHO MHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns Mo agpecam AocTaBku KapT Ha maTepuarnibHOM HocuTene
nmnGo oTkasaTb B MOYTOBOI UMM KypbepCKoi oTnpaske KapT Ha MaTepuansHOM HocuTene Mo onpeaeneHHbIM agpecam 6e3 06 bACHeHUS NMPUYNH.

1.4. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHLIA aKKpeauTuB B pybnsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnmeHTom Ans ocyLwecTBIEHNS pacyeToB No akKpeauTuBY.

1.5. AxtuBauma KapTbl — nepesof BbiNyLEeHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NaTexa M BO3MOXHO €€ MCMonb3oBaHWe Ans coBeplueHust Onepauuii no Kapte?. Aktuauust KapTbl
OCYLLECTBNSETCA CrneayowmumMmn cnocobamm:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYIOLLMX
cnoco6os: Ha Caiite BaHka, B Cucteme PaiddainseH TeneuHdo, B Cucteme PaiddpainzeH OnnaiiH®, B Mo6unbHoM npunoxeHum?, c
ncnonb3oBaHneM NMNH-naga, yctaHosneHHoro B MNogpa3sgenexHun baxka, a anst BaHKoBCKMX kapT - Takke npu coBeplieHun KnmeHToM nepeom
Onepaumnn no baHkoBckon kapTe ¢ ncnonb3osaHnem NMH-koga, nony4eHHoro B 3anevataHHom MNMUH-koHBepTe;

— B cnyyae coBepuenus Knnentom/ 3aemimkom nepeon Onepaumm no KpeantHow kapte 6e3 HazHauveHus NMNH-koaa (gaHHbI cnocob npuMeHum
Tonbko Ans KpeamtHbIX kapT 6e€3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (NpUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeAoCTaBNATb OOUH U3 YKa3aHHbIX crnocoboB AKTuBaLMn KapTbl, MCXOOS N3 TEXHUYECKMX BO3MOXHOCTEN €ro
npeaocTaBneHus.

1.6. AHKeTta
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasix;
— B Uensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus KpeamTtoB ans pacyetoB no Onepaumam no KpeautHowm kaptey:

— yTBepxaeHHas BaHkom TunoBasi hopma aHkeTbl Ha BbiMyck KpeawWTHOM KapTbl, NpeacTaBnsiowent cobor 3asBneHue o npefocTaBnieHnn
noTpebutenbcKoro kpeauTa, 3anonHsemon KnveHTOM Ans paccMOTpeHus BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpegutHoro
porosopa (npumeHumo ansa KpeautHbix JoOroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasnena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy:

— yTBepxaeHHas BbaHkom TunoBas dopma OOKyMeHTa, 3anonHsemoro KnueHTom Ansi pacCMOTPEeHMsi BO3MOXHOCTM nonydeHus Kpeguta
(npumeHnmo gna KpeanTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014);

— yTBepxaeHHas baHkom TunoBas cdopma aHKeTbl Ha MoTpebuTenbCKUA KpeauT, NpeacTaBnsiolieil cobon 3asBrieHMe O NpeaocTaBlieHUm
noTpebutenbckoro kpeauTa, 3anonHsemon KnmeHtom ans paccMoTpeHus BO3MOXHOCTY nonyyenns Kpeguta (npymernumo ana KpeautHbix
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — nNaposb (B TOM yucne rpadmyeckuii napons), otneyaTok nanbua HdepxaTtena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunbHomMy yctponctey/HocumoMy ycTponcTBy (pa3bnokvmpoBku MobunbHoro yctporictea/Hocumoro yctponcTtsa) u/unm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCNK» — AkumoHepHoe 00ulecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHbIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatolee onepaummn no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIXx BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbiM oT MB[]
P® nony4yeHbl cBeaeHNst 0 NPOTUBOMNPaBHbIX AENCTBUSAX.

1.10. BaHk — AkunoHepHoe obLecTBo «PaiddaiizeHbaHk», a Takke, B MPUMEHMMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npasa no
[Horosopy (B ToM uuncne, no KpegntHomy gorosopy, [loroBopy nopyyuTensctsa, [lorosopy 3anora).

1.11. BaHKoOBcCKas KapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHas kapTa Ha MaTtepuanbHOM HOCUTEeNle CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Ynche, NiaTexHas kapTa, BeinyleHHas B doopmaTe [MnaTexHoro cTukepa, unv nratexHast kapta 6e3 maTepuanbHoro
HOCUTENS, SIBRSIOWMECs CPeACTBOM AJ1si COCTaBMeHWs PacnopsikeHnin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTa. baHkoBckas
kapTa 6e3 MaTepmarnbHOro HOCUTENs UMEET CreayoLMe OCHOBHbIE 0COBEHHOCTY:

— [0 MoMmeHTa co3panus Lindposor kapTel BaHkoBckasi kapTa 6e3 MaTepuanbHOro Hocutenst MoXeT ObiTb MCMoNb3oBaHa TOMbKO Ans
onepauuin ¢ NCNonb3oBaHNEM pekBn3nMTOB bBaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl
BaHkoBckas kapTa 6e3 MaTepnanbHOro HocuTenst MoXeT ObiTb UCMoNb3oBaHa Ans NpoBeAeHUs BeCKoHTaKTHbLIX onepauuii;

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcst ¢ y4eTom nonoxenuit nn. 1.11, 1.71 O6Lmx Ycnosui.
3 Ycnyra npefocTaBnsieTcsi o Mepe TEXHUYECKOI peanusaumu.



—  nonoxeHust O6Lmx Ycrnosui, nprMeHuMble k BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTens, ecinn MHoe NPSIMO He ykasaHo B OBLmxX YcnoBusx;

—  baHkoBckas kapTa 6e3 maTepranbHOro HocuTens He MOXeT OblTb NepeBbInyLLEeHa, 3a UCKIOYEHNEM Cryyaes, YCTaHOBMEHHbIX ObWwmmm
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLWK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmx YcnoBusx.

1.12. bBaHK No yMON4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM AJ1si NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHneMm CepBuca BbICTpbIX NnaTexen. ocne yctaHOBKU
nonyyatenem AeHexHbIX cpeAacTB BaHka Mo ymonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokmpoBka yCTaHOBKM BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno 6eCKOHTaKTHOW TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no LindpoBomy cuyeTy, ocCyLlecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponcrtea, unn Onepaumy no
KapTe, ocylectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMBbHBIX MPUNOXEHUSAX Beb-calToB, NogdepKMBalOWMX onnaTty vepes
LindpoBowi nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX Ha MobunbHOM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3osanus Lincposoro cyeta
B Lindposom nnartexHom cepuce Cbllali BeckoHTakTHble onepauuy OCyLLeCTBRATCA NOCPEACTBOM UCNonb3oBaHus LindpoBoro nnaTexxHoro
cepuca CbBlla nMbo  nytem pacnos3HaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha BebG-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
Bnagenbuem KnuveHta npusHaetcs cam KnuveHT, 3a MCKMOYEHVWEM CryvyaeB, €CiiM UMelTCsi OCHOBaHWs nonaratb, yYto BeHedwmumapHbim
BnagenbLeM SBNSeTCst MHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTansa KnveHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnpyocTaHOBNEHUE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHnNs onepauuii (BKnoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHne, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu MNonbiTke ee UCMONb30BaHWUs), KOTOpoe MOXEeT Npou3BoAMTbCA BaHkom B cryyasx,
npegycMoTpeHHbIX OBwmmn Ycnosuamu. [Ana HeakTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NnaTexHon kapTel B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBropgxeTHasa Bbinnarta — nobasa U3 BbINnaT 3a cHeT cpeacTB OrooKeToB BoaxeTHOM cucTtembl Poccuiickon defepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-93 «O HaumnoHanbHOM NnaTexHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHune «1». Ha CueT BrogxeTHas BbinnaTa MOXeT ObITb 3a4McreHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyleHa Kapta MUP n He BbinyweHbl KapTel [NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyeHHas k Cuety Kapta MNMnaTtexHon Cuctembl
Mastercard International/ Visa International 3abnokupoaHa BaHkom B cooTBeTCTBUM € N. 6.11 B CBSI3M C NonyyYeHnem nHopmaumm o BBEAeHUM B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTaa.

1.18. bBrogxeTHbIN cuyeT — BuA CuyeTa (TeKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLMIA cYeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.20. BupTtyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
YCTPOMCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonsax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
yCInoBuWsAX, NpegycMoTpeHHbIX B [loroBope Bknaja.

1.22. Bnapeney LUudpoBoro cueta — KnmeHT, Ha nmsi KOTOPOro oTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth unu 3apermctpuposan Cuet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmnn, K Bbirode KOoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa nopyyYeHusi, KOMUCCUM U JOBEepPUTENBHOMO YNpaBneHus, Npu NpoBeAeHUM onepaumin ¢ AeHEXHbIMU
cpeacTBaMu U UHBIM UMYLLECTBOM.

1.24. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, k KOTOpoMy BbinyLeHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkalasi pa3mep M CpokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeanTtHom kapTe (ecnu npMeHMMo), 4OCTYNHOM banaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUpPOBaHMSA BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusax no Cyety/ Onepaumsix
no KpegutHoli kapTe Npy U3roTOBNEHUM BbINMUCKN HA BymMaxxHOM HocuTene. Mpu HanpaeneHnn Buinuckn no KpeauTHow kapTe B 3NeKTPOHHOM Buae
Ha afpec aneKTPOHHOM NoyTbl KnveHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHon kapTe He BKMOYAeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CUcTeMy, Yka3aHHOM B BbIMNMCKE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHMeM kak OCHOBHOM, Tak U [1oNoNHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpaduk nNnaTexen, B KOTOPOM yKasbiBatoTCs pa3mepbl 1 [aTbl ocywecteneHusa ExemecayHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHbLIN XapaKkTep 1 npegocTaBnseTca 3aemLumnky u MNopyumTento (ecnv npMMeHMMO) Npu nogade B
BaHk 3aseneHusa Ha KpeanTt/ MHamMBmAayanbHbIX YCroBUA.

1.27. [Aata Bbinucku no KpegautHon kapte — fgata pacyeta 3adoimKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk cooblaeT KnueHty nepsyto Jaty Beinvucku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwmka. O nocnegyrowmx Jatax Beinucku no KpegutHow kapte BaHk MHbopMupyeT 3aemLumka no 3neKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Oata Beinucku no KpeantHowm kapTe NMPUXOAMTCHA Ha OeHb, He aBnsawowminca Pabounm gHem, To JaTon
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HAM Pabounii aeHb. WcknioveHue coCTaBnsitloT cryyau, korga ans
ocyLlecTBneHus pacyetoB no KpeamTHow kapTe MNnaTexHon cuctemor ycTaHaBnmBaeTcs gata, He sienswowasca Pabounm gHeM. B aTmx cnydasix
no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinucku no KpeanTHom kapTe SABRsSieTCS yCTaHOBIEHH as
lMnaTtexHon cuctemon aata Ans ocyLecTBneHms pacyetoB no KpeautHom kapre.

4 Hanuume Ha KapTe norotuna 6eckoHTaKTHOM OnmaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnaThl TOBApPOB U YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



1.28. [Oarta okoH4aHus Mopgnucku — 1) npu oTkntodeHun Mognnckm no nHnumaTtuee KnueHta nnu npmn nameHeHmmn snga lNognuckm cornacHo .
12.9 O6wmx YcnoBuii — Takon gaTon SBASeTCa nocneaHnin AeHb onnadeHHoro Meproga Mognuckm 2) npy oTkntodeHnm Mognucku no nHuunaTuee
BaHka — aTon gaton ABNAETCHA A€Hb €€ OTKIIYEHUS, a Npu oTKMYeHun MNoanuckn B CBA3M C NpekpalleHnem ee npegocrtaBneHms baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.29. [ara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocnegHuit AeHb kaxxgoro MpoueHTHoro nepuopa - Ans Bcex ExxemecauHbIx nnatexen, kpome nepsoro ExemecsayHoro nnatexa;

— KaneHjapHas [faTa, ykasaHHas B 3asiBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro Exemecaunoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.30. [HAara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gata,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsBrieHHoro kK CueTy 3aemiumka, MNM SNEKTPOHHBIX AaHHbIX, MOCTynawowmx u3 MnatexHon
Cuctembl 1 YcTponcTs baHka.

- B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpegurta Ha Cuer.

1.31. [HOepxarenb KapTbl — KnueHT, Ha nmsa koToporo BeinyLeHa OcHoBHasa KapTta/[JononHutensHasa KapTta, [loBepeHHOe N1uo, Ha UMsi KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[JononHuTteneHas Kapra.

1.32. [OoBepeHHOCTb — MUCbMEHHOE YNnornHomouue, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepef baHkom (vnu
nobbIMM TPETbMMU NLIAMK) U COBEpLUEHUS OEWCTBUMA OT UMEHW U no nopydeHuto KnveHTta. [JoBepeHHOCTb AOmkHa ObiTb yaoocToBepeHa
HOTapuycom nMbo KOHCYMNbCKAM AOMKHOCTHBIM NUUoM PP, nMbo MHBIM YNONTHOMOYEHHBIM NNLIOM, MMEIOLWMM Ha 3TO NpaBo B COOTBETCTBUM C
NPYMEHUMbIM 3aKoHOAaTeNbCTBOM, Unn odpopmneHa KnneHtom B BaHke ¢ npocTaBrneHneM ynonHoOMOYeHHbIM COTPYAHUKOM BaHka OTMETKM O TOM,
yT0 BaHk yaoctoBepwuncs B nnyHocTn KnueHTa, BblgasLuero [loBepeHHOCTb.

[oBepeHHOCTb MOXET ObITb odpopmneHa KnueHtom B Cucteme PanddpanseH OnnaiH. B aToM cnyvae KnueHT nognuckiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosuamn [O.

1.33. [doBepeHHOe NUL0 — NOSTHOCTbI0 AeecnocobHOe COBEPLUEHHOMNETHEE N0, KOTOPOE Ha OCHOBaHUK BbigaHHoW KnneHTom [JoBepeHHOCTH
WM Ha OCHOBaHUW 3akntoyeHHoro mexay KnueHtom n baHkom cornalleHvs o HageneHun NofHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBo COBepLUaTb OEWCTBUSI OT MMEHM 1 No nopyyenuto KnveHTta. B oTaenbHbIX ciyyasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HaZeneHun NOMHOMOYMSAMM BCTyNaeT B CMNY NpW YCNoBUK 3akniodeHust losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.34. [OoroBop — OoroBop nmMbo Npu COBMECTHOM YrNOMMHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLLEN(MX) BAaHKOBCKOM(MX) UM MHON(bIX)
ycnyru (ycnyr), npeaycMoTpeHHoM(bIX) n. 2.1 O6wmx Ycnosuii.

1.35. [oroBop 6aHKOBCKOro cyeTta (AOroBop Ha OTKpPbITUE TEKYLLUEero c4eTa/AoroBop Ha OTKpPbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHWs 6aHKOBCKOW KapTbl) — CMELLaHHbIV JOrOBOP, BKMHOYaOLWMIA B cebs aneMeHTbl JoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Taikoke MoOXeT BbITb
BbinyweHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3akntovaeTcs nyTem npuHatus (akuenta) baHkom npegnoxenus (odepTbl) KnveHTta o
3aknoveHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YCroBUsX, cogepxalmnxcst B 3asBneHun KnveHrta, ogopmneHHom no cdopme baHka. Mpu atom
akuentom baHka odepThl KnueHta saBnsoTca Aencteus baHka no oTkpbiTMio KnneHTy Tekywlero cyeta (nepBoro Tekywiero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHWSA NPUYNH OTKa3aTb KnNueHTy B 3aknoYeHMn 4OroBopa B YacTu UCNOMb30BaHUS
3MEeKTPOHHOro CpefcTBa nnaTtexa, NpuM 3TOM AdaHHbIA OTKa3 He SBMSEeTCS OCHOBaHWMEM AN OTkasa B 3akMoYeHWM WM OCHOBaHWeM And
pacTopxenusi [loroBopa 6aHKOBCKOro cyeTa.

1.36. [Ooroeop Bknaga — noroBop 6aHKOBCKOro Bkaaa, B paMmkax koToporo baHk npuH1MMaeT nocTynuBeLuyto oT KnveHTa (BKnaguunka) AEHEXHY0
cymmy (BKnag), U obs3yeTcss BO3BpaTUTb eMy CyMMY BKMaja M BbiNIaTUTb NPOLEHTbI HA Hee Ha YCMOBMSX U B NOpsiAKe, MpedyCMOTPEHHbIX
forosopom. [loroBop Bkrnaja 3aknovaeTcs:

— nyTem nognucanusa B MNoapasgeneHun banka [dorosBopa Bknaga KnveHTom v BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHMMO Ans
HoroeopoB Bknapga, 3akntodeHHbIx Ao «04» gekabpsa 2019 roga, a Takke Ana oTAenbHbIX Buaos [oroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHume);

— nyTeM noanucanusi (nogauyv) KrnveHTOM 3asiBNeHUst Ha OTKpblTMe Bknaga v akuenta BaHKOM [aHHOrO 3asiBfieHUs NMyTeM MCMONHEHUS
PacnopsikeHus KnveHta o nepeuncnenmn cymmbl Bknaga co Cueta KnmnenTta Ha Cuetr Bknapa, nocne 4dero [doroBop Bknaga cuutaeTcs
3aKIMHYEHHBIM Ha YCroBUsIX, YkadaHHbIx B O6Lwmx Ycnosusix, Tapudax 1 3asBneHnm Ha oTkpbiTve Bknaga (npumeHnmo npu 3akniodeHun Jorosopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabps 2019 roga, Ans otaenbHbIX BuAoB [JoroBopoB Bknaga, npegHasHaveHHbIX ans KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CcnyxmBaHue), a Takke B ycTaHOBMNEHHbIX BaHkoMm criyyasx yepes Cuctemy PanddariseH
OHnaiH, He3aBUCKMMO OT AaTbl 3aKIO4YeHNs 4OoroBopa).

Buabl Bknagos, koTopble BO3MOXHO odhopmuTb B Cucteme PandpdanseH OHnanH, onpeaensitotca baHkom 1 gooasitca oo ceegeHus KnneHTtos
nyTeMm pasmeLleHusi cooTBeTCTBYyioLeN nHdopmauum Ha Cante Banka/B Cucteme PaiidpdaiiseH OnnaviH unv npu obpaiieHun Knventa B
KOHTaKTHbIN LEHTP.

1.37. [OoroBop 3anora — JOroBop, B COOTBETCTBMM C KOTOpbIM 3anorogatens nepefaeT B 3anor baxky Mpeamet 3anora ans obecnevenus
ncrnonHeHns obsizatenscTB 3aemiimka no KpeagntHomy [oroBopy, a Takke B obecneyeHne UcnonHeHust TpeboBaHns 0 BO3BpaTe NOSNyYEHHbIX OT
BaHka geHexHbIX CpeacTB Npu HegencTBUTenbHOCTM KpeamTHoro [loroBopa, U 0 Bo3BpaTe HEOCHOBATENbHOIO oboralleHust B cryyae npusHaHus
KpeauTHoro [loroBopa He3akntUYeHHbIM.

1.38. [oroBop nopy4uTenbCcTBa — [OrOBOP, B COOTBETCTBUM C koTopbiM [Mopyuutens o6s3yeTcs oTBevyaTb nepen BaHkoM 3a ucnonHeHue
obsa3atenscTs 3aemiumka no KpeautHomy [loroBopy, a Takke 3a UCNONHEHWE TpeGoBaHUI O BO3BpaTe MofyYeHHbIX OT BaHka AeHeXHbIX cpecTB
npv HegencTeuUTensHoCTM KpeautHoro [loroBopa, M O BO3BpaTe HeocHoBaTenbHOro oboralleHuss B criydae npusHaHua KpeauTHoro [orosopa
He3aKI4YEHHbIM.

1.39. [OononHutenbHas Kapra (JononHutenbHas BaHkoBckas kapTta, [lononHutenbHas KpeauTHasa kaprta) — BTOpas u nocneayowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinylieHHble K ogHomy CueTy. [ononHutensHas KapTta He moxeT ObITb BbinyLleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbIx kapT 6e3 matepuanbHOro HOCUTENst B Criydasx NpearioXeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [[ononHutenbHas Kapta moxeT 6bITb BbinylieHa Ha ums KnveHTa, ero
[JosepeHHoro nuua, PebeHka. BaHk BnpaBe ycTaHOBUTb OrpaHUYEHWst Ha TN U kateropuio [ononHutenbHbix KapT, koTopble MOryT ObiTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnu npumeHnmo) u kateropumn. Cpok gercteus JononHutensHon KapTel orpaHu4eH CpoKom
newncteuss OcHoBHoM KapTbl.

Boinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu yCrioBmmn Hanu4usa B baHke [loBepeHHOCTN Ha coBepLUEHUe onepauumi
no CueTy, K KOTOPOMY BbiyckaeTcs [JononHuTensHas KapTta, unu 3akntoveHus cornalleHnst 0 HageneHun nofHOMOYNAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET He MeHee Cpoka AeNCTBuS Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomoubto [ononHuTensHo BaHKOBCKOW KapTbl, BbIMYLEHHOW Ha €ro MMsl, MOXET pacrnopshxaTbCs [AEHEXHbIMW CpeacTBamu,
npefocTaBneHHbIMU emy KnueHToM, SIBMSIOWMMCS €ero 3akOHHbIM MpeAcTaBuTeneM, Ansi CcBOGOAHOro pacnopsbkeHusi. Pasmep cpeAacTts,
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npepocTaBneHHbix Peberky KnueHTom ansi cBo6O4HOrO pacnopsiKeHWs, NPU3HAETCA pPaBHLIM MMUTY (MUMKUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHNTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok € nomoulpilo, BbiNyweHHOW emy [ononHutensHon KpeauTHOM kapTbl MOXET pacnopsbkaTeCi AEHEXHbIMUM  CpeacTBamu,
npegocTaBneHHbiMU eMy KrnvmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeAacTaBuTeneM, Ansi CBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npegoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnveHtom ans cBobogHOro pacnopshkeHusl, npusHaeTcs
paBHbIM NIUMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [lononHuTeneHow KpeantHom kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPeACTB, HAaXOAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMHas B onpederneHHbIn MOMEHT BpemeHu Ans coseplueHns Onepauum no Cuety (BKMoYas UCNOMHEHWe
PacnopsikeHuin) unm no Kapte (npu ee Hanuuum). ocTynHbii 6anaHc onpeaenseTcst UCXo4sa U3 ocTaTka AeHEXHbIX CPeACTB, HaxXOAAWMXCs Ha
Cuete/baHkoBcKoW kapTe (npu ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuTa no KpeautHon kapTte v MonoxuteneHoro 6anaHca
no CyeTy, K KOTOpoMYy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLEero AHs, U C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenblpka 4o Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEHEeXHbIX CPeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHbix Ha CueT KnueHTa-nnaTenbliyka A0 Havana
onpegeneHua AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauuni no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CueTe;

- AEHEXHbIX CpeacTB, NPeayCMOTPEeHHbIX M. 3.7 OBLWmMxX Ycnosuii.

[nsa uenen ncnonHeHns PacnopspkeHuin n3 [JJoctynHoro 6anaHca NOMMMO yKkasaHHbIX Bbille CYyMM TakkKe UCKIoYaloTCs:

- CyMMbl JeHEeXHbIX CPeacTB, noanexalumx cnucaHuio co Cueta KnueHTa-nnarenblumka Ha OCHOBaHUM PacnopsXeHWn, MPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX 4O HaYana onpegeneHns A0CTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMOTpeHHble n.n. 5.33, 6.1.8, a Takke MHbIMK NonoXxeHnsimmn OBLLUMX YCNOBUIA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX NopyyeHui, odopmrieHHbIx kK CueTy Bknaga, onpepgenserca kak pasmep Bknaga 3a Bbl4eTOM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYyOWero Bknaaa.

1.41. ExemecsAYHbIW NNaTexX — Nepmoamyecky ynnaymsaemas 3aemmMKoM CyMMa, BKoYaoLwas CyMmMy OCHOBHOMO Aofra u/unv npoLeHToB 3a
nons3oBaHve Kpeautom. Pasmep ExemecsuHbix nnatexen M NepuoanMyHOCTb MX ynnaTtbl onpedenseTcs B nopsigke, ykasaHHOM B pasgene 8
«Mopsgok npegocTaBneHns U noraleHns noTpebutenbckux kpeantos» OBLWMX Ycnosui.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHomn kapTte (3agomkeHHOCTb NIbFOTHOrO nepuoaa) — 3a40MKEHHOCTb, BO3HUKLLASA A0
OKOoH4YaHusa OnepaumoHHoro gHA [JaTbl Beinvcku no KpegutHow KapTe Tekyllero kaneHgapHoro mecsiua v 3adukcmpoBaHHas B Bbinucke no
KpeaouTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHasi Cymma OCHOBHOrO Jonra, BO3HUKLero paHee OT4eTHOro nepuoga (3a UCKIYeHNeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Aonra),
- NPOCPOYEHHbIV OCHOBHOW A0S,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeonnayeHHasi CyMmMa OCHOBHOrO forra, Bo3Hukwero B OT4eTHOM nepuoge (BKNoYasa exxemMecsayHbIn nnaTex no ycnyre «Paccpoyka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuose,

- TMepepacxog KpeguTtHoro nummnTa;

- 3a[0JPKEHHOCTb MO onnarte rocyaAapCTBEHHOW MOLUSNHbI;

- HEeYyCTOWKa 3a HENCMNOJSTHEHME UMW HeHaAexallee NCNoNHeHne 00a3aTenbCTB MO BO3BPATY 3340/ MKEHHOCTHU.

1.43. 3aemwuk — cpuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein [loroBop u koTopoMy 6bin npegoctaened Kpeaut. Onsa KpeanTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.44. 3akoH Ne 230-®3 — depepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX MWL, Npun
OCYLLECTBMEHUN [EATEeNbHOCTM N0 BO3BpaTy MPOCPOYEHHOW 3aJ0/MKEHHOCTUM W O BHECEeHWM u3MeHeHun B PepepanbHbin 3akoH “O
MUKPONHAHCOBON AeATENBHOCTM U MUKPOUHAHCOBBLIX OpraHn3aumnsax”.

1.45. 3apnnatHbin KnueHT — KnueHT, B nonb3y kotoporo KomnaHus ocywlecTBRsieT nepeyvucrieHMe AEeHEXHbIX CPeAcTB B MOpsiake,
yCcTaHoBrneHHoM CornalleHnem.

1.46. 3apnnaTHbIf NPOEKT — 0cobble ycnosus obcnyxmeaHusa 3apnnartHoro KnueHTa, yctaHaBnvmBaemMble baHkom.

1.47. 3asBneHue Ha AKkpeguTuB — 3asiBnieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, ochopmreHHoe no ¢opMe BaHka v copepxkallee Bce
YCIoBuWsi UCMOMNHeHUs AKKpeanuTuBea.

1.48. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npymeHumo Ans KpeautHbix JoroBopoB, 3akmtoveHHbix Ao 01.07.2014) — 3aseneHue Ha
BbInyck KpeantHon kapThbl, KoTopoe npefoctasnsaetcs KnneHtom B baHk no hopme, ycTaHOBNEHHOW BaHkoM, U coaepxuT npeanoxeHue (odepTy)
KnueHTa 3akniounTb JOrOBOP O NPeaoCTaBEHUN U OBCHYXMBaHUN KapThl. AKLENTOM odepTbl ABnsATCA AecTems baHka no oTkpbiTuio CyeTa.

1.49. 3asasneHue Ha Kpeaut (npumernumo Ans KpeauTHbix [Jorosopos, 3akmtoveHHbix go 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctaensetca KnneHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npeanoxerve (odpepty) KnuenTa 3aknmounTtb KpeamTHbin
HoroBop. AkuenTtom ochepTbl ABNsAOTCS AencTeusa baHka no npegoctasneHuto Kpeguta KnueHry.

1.50. 3asiBneHue Ha nopkntoyeHue MNMoanuckn — 3aserneHne Ha nogknoveHune MNognuckn, koTopoe npepoctasnsaetca Knuentom B BaHk no
dopme, ycTaHoBreHHON baHkoMm.

1.51. 3asBneHue-06s3aTeNbLCTBO — 3asBreHne 3aemMLymka no opme baHka 0 HaMepeHUn OCyLLECTBUTL MOJHBIA WU YaCTUYHBIA [OCPOYHbIN
Bo3Bpat KpeauTa.

1.52. 3asBneHue-odepTa — 3aABneHNe o 3aknoyeHun [lorosopa 3anora n [loroBopa Nnopy4nTenscTBa (ecnv NprMeHMMo), NpeaocTaBnsaemMoe
3anorogatenem u MNopyuntenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa aBnsieTca HeoTbeMrneMon YacTeto [lorosopa 3anora v [loroBopa
Nopy4MTENbCTBA, KOTOPbIE COCTOAT M3 3asBneHusi-odepTbl n OBLLMX YCrnoBun.

1.53. Wpentudmkatop — nHopmaumsa, nossonsiowas 0gHO3HAYHO YCTAHOBUTL HOMepP GaHKOBCKOro cyeTa nonyyaTtens AeHEXHbIX CPeacTs.
NpoeHTudukatop npvMeHsSeTCs NpW OCYLUECTBIIEHWM MEPEBOAOB M 3a4MCIIEHUM [OEHEXHbIX CPeACTB B CryvasiX, yCTaHOBMEHHbIX Obwymn
Ycnosusmu. B kadyectse NaeHTudmkaTopa ncnonbayeTcs nHdopmauus, onpegeneHHas n.5.19 n Yenosusamu [O.

1.54. WHamBuayanbHble yCNoBus — MHAMBMAYanbHble ycnosus KpeautHoro [oroBopa, KoTopble cornacoBbiBaloTcst 3aeMwmnkom n baHkom
MHAMBMAYANbHO U BKMOYatoT B cebs yCroBus, NPsiMO yYka3aHHbIE B 3aKOHE, a TakkKe UHbIE YCMOBUSI, COrfacoBaHHble CTOPOHaMU (MPUMEHMMO Ans
KpeauTtHbix [orosopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.55. WHameuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmiica noboli BaHKoBCKOM KapTow M MofyvatoLmin exemMecsivHble
nepeBoabl AEHEXHbIX CPEACTB Ha CBOW CYeT C Ha3HauyeHUeM nnatexa, CBUAETENbLCTBYOLWMM O MONyYeHUU MM 3apaboTHOW nnaTthl B pa3Mepe,
yka3aHHomMm B Tapudpax ana 3apnnaTHbix KnMeHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NpeanpuHMMaTenen uunm lopuanyeckmx nul, oTKpbIToro(blx)
B CTOPOHHUX KPeAMTHBIX opraHusaumsax n/unm B baxke.

1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.



1.57. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctemsl «Mup», SBRsOLLAACS HAaLMOHANbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHoM cuctTemey.

1.58. Karteropusa 3aemMwmka — 3ato npucsamBaemMbin baHkom kputepuii Saemimky. Knaccndmkaumsa Kateropmin 3aemiupyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropusa 3aemwuka 1 — 910 3aemLmKu, NpegocTaBmBLIME OOKYMEHTbI, noaTeepxaatoLume aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKy, He npeaocrasuBLUME OOKYMEHTbI, NoATBepXXaatolne 1oXon,

- KaTeropvm 3aemwuka 3 — aT0 3aeMLMKY, ABRsOLWLMecs COTpyAHMKaMU opraHmsauMM-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAX NbroTHOro
KpeauToBaHuA. YTOYHUTD NPUHaANeXHoCTb paGOTOﬂaTeJ’IH K CINnUCKy opraHmaauMﬁ-napTHepOB BaHka, cormacoBaHHbIX Ha ycnosua nbroTHOro
KpeauToBaHms, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropusa 3aemwyka 4 — 310 3aeMLUMKM:
e  3apnnaTtHble KnueHTbl, cOCTOSLLME B TPYAOBbLIX OTHOLLEHUSAX ¢ KomnaHuen, unm
. WHamemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — at0 3aemiumku:
e [OnyyvBLUME CneumanbHOe MHAUBKAYanNbHOE NPeAnoXeHre ¢ npeasapuTensHo oaobpeHHbIM KpeanTHbIM IMMUTOM, U

e MOMNyuVBLUME CreunansHoe WHAVBUAyanbHOe MNpeasioKeHWe C npeaBaputernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWwmecs K Kateropum 3aemiumka 4.

— Kareropusa 3aemuumka 6 — 310 3aemiumku, ocpopmmBLLne KpeauTHYO KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeouTa;

— Kateropusi 3aemwumka 7 — 3T0 3aeMLLmKi, odopMmuBLLME KpeauTHylo KapTy B paMkax MonoXuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHNe TPAaHCMOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwmky, 3akntoumBlumve ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBUM € pasaesiom 15 Obwmx Ycnosui;

— Kareropus 3aemwmka 9 — ato 3aemwimkn, sensiomecs CoTpyaHukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLmku, SBMSOWMECA COTPYOHMKAMK OaHOM U3 cnegytowmx opraHusaumi: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedbteras n QHepreTuka;

— Kateropusa 3aemwumka 11 — 310 3aeMLumKky, SBRSIOLLMECS COTPYAHMKAMM KOMIMAHUIA, YCroBWst 0GCIyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

— Kateropus 3aemuika 12 — 310 3aeMLumky, YCrioBusi 0GCIYyXMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYanbHOM MopsiaKe.

NameHeHne KaTeropum 3aemiumka npoussoautcs BaHkoM c nepeoro PaGodyero OHs, crnedylowero 3a gHeM, korga bBaHky cTano M3BecTHO o
HacTynneHU ocHoBaHWA Ansa nameHenus Kateropuu 3aemumka. OcHoBaHus Ans naMmeHeHust Kateropumn 3aeMuumka ykasaHbl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauymm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMUYHbIE
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOJSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHBIX KOLLUENbKOB), onnarta
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx BaHkax, Nokymnka duek B KasnHo, NnoTeperiHbix buneTtos, ncnonb3oBaHne Cyeta KpeauTtHom
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBNMBaeMble CTOPOHHMM GaHKoOM Mpw NpoBeaeHnn
akBavipuHra: 4829 [leHexHble nepesofpbl, 6012 PrHaHCOBbIE MHCTUTYTI — TOProBrsa 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasu-kaLl, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaw, 6211 LieHHble Oymarn — Bpokepbl/Ounepsl, 6536, 6538 OeHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cnewumanbHbI CHET onepaTopa prMHaHCOBOM NNaTtdopMbl.

1.60. KnueHT — hmanyeckoe nmuo, HaxogsLeecs nnm npuHumMaemoe Ha obcnyxusanve B baHke, obpalyatowieecs B baHk ona coBeplueHust
pacyeTHbIX, AENO3UTHBIX, KPeAMTHBIX, BarOTHbIX M UHBIX ONepauui 1 caenok B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickon ®epepaummn. B
Lensix npefocTaBneHns nHgpopmaumoHHoro goctyna k Cucteme nopg «KnueHTOM» Takke MOHMMaeTcs U3MYeckoe nuuo, siBnstoLleecs
aepxarenem nebeToBon kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.61. Kopa akTMBauum — yHVKanbHas NocneaoBaTeNlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobueHns Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennin Ha KoHtaktHoe MobunbHoe yCTponcTBo, Npu coBepLueHunn Oepxatenem KapTbl
NMOKynkun B ceTh VIHTepHeT npu ycnosum ucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM U ero 6GaHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTM 3a MCMorb3oBaHWe Koaa aktueBauum TpeTbuMmm
nLamm, KOTOPOeE CTarno BO3MOXHO B pe3ynbTaTte nepefayun epxatenem Kaptbl TpeTbMM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcst
KOHTaKTHbI HOMEP.

1.62. KomnaHus — lopuauveckoe 5nuvuo (3a WCKIOYEHWEM KpPeOWTHOW opraHu3auuv), B TOM 4ucCre [OEWCTBYHOLWEEe B IULE CBOEro
npeacTaBuUTENbCTBA UNKU dunuana, dusmyeckoe NULO — MHAMBMAYANbHbIA NPeanpUHMMaTENb, UK PU3nYeckoe NULO, 3aHUMatOLLEECs YacTHOW
NpPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm, 3akntoymsluee ¢ baHkom CornalueHue.

1.63. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YyCTpONCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoge KnueHta B MoGunbHoe npunoxeHve nocpeactBoM MoGUNBHOrO YCTPOMCTBA OHO aBTOMAaTUYecku peructpupyetcss B MobunbHoMm
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctsa Ans uenen nonydeHnss KnueHtom [ywi-yBegomneHuii MHGOOpMaLMOHHOrO
cogepxanus. lMpu xenaHnm KnueHta mameHuTb KoHTakTHoe MoOUNbHOE YCTPOWCTBO Ha Apyroe, emy Heobxoaumo Bowitu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWNbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctponcTBa B pasgene
«YBegomneHne 06 onepauusix». KoHtaktTHoe MobunbHOe yCTPOMCTBO MOXET ObiTb TONBKO 0AHO. KnneHT 06513yeTca He fonyckaTb perncrpauum
HoBoro KoHTakTHOro MoGUNBLHOrO YCTpOMCTBa TpeTbMMM nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBMS pPeruMcrTpaumMu HOBOroO
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU Ninuamu.

1.64. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoOro TtenedoHa KnuneHta w/munu KOHTaKTHbLIA HOMep MOOGWUNBHOrO TenedoHa
[oeepeHHoro nuua n/unn KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHxka.

1.65. KoHTakTHbIN HOMep MoGunbHoro tenedoHa KnueHTa — Homep MoGWUNbHOrO TenedoHa, KoTopbli KnmeHT coobuiaeTr BaHky npu
ob6paLleHnm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneayrowmx CYeTos, ¢ uenbio yBegomneHns baHka o6 nameHeHn ero nepcoHanbHbIX
OaHHbIX, U Ucnosb3yembli Ans cBsA3n baHka ¢ KnueHTom B criydasix, npeaycMoTpeHHbIx JloroBopom, O6wmmm Ycnosusimu, Tapudamu, Mpasunamm
no Kaptam, 3akoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom unHdopmaumoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasosoro koga, Kogosoro cnosa (B Buae ogHoOpasoBow komMOuHauum uncen) npu obpawieHun B KOHTaKTHbIA LIEHTP, UHOW nHdpopmaumu,
npegycmotpeHHon O6wumu Ycnosuamn. KnuveHT MoxeT u3MeHuTb KOHTaKTHbIi Homep MobunbHoro TenedoHa Krnuenta, odopmus
COOTBETCTBYIOLLEE 3asBMEHne:
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— B llogpasgenexuun baHka;
— ¢ ucnonb3oBaHMeM GaHkoMaTta u nobon KapTbl, BbinyweHHoM Ha nmsa KnveHTa. Mpu gaHHOM cnocobe nogayn BbllLeyKka3aHHOMO 3asiBrEHUS:

1) KnueHT BBOAUT MWH-KOA U CnelyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomarta, B TOM, YMcne, B 4acTu HeoGxoaumoro dopmarta Homepa
MobunbHoro TenedoHa. Mpu 3ToM B criyyae ykasaHusi HoMepa MoGUnbHoro TenedgoHa B popmaTe, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
GaHkomaTa, BaHk MMeeT NpaBo He UCMOMHATL Takoe 3asBreHne KnmeHTa.

2) y KnnenTta namexsetrca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PaiiddparizeH OHnaviH.

KnueHT BnpaBe ycTaHOBUTb B kayecTBe KOHTaKTHOro Homepa mobunsHoro TenedoHa KnueHta Homep TenedoHa Ans ysegomneHuni, nuéo Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus oo
onepaumsix» 0CTaeTcst NPEXHUM.

1.66. KOHTaKTHbIN HOMmep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUMbHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobuwaet baHky npu obpalleHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl n ncnonb3yembii Ansa ceasvm baHka ¢ JoBepeHHbIM NiLoM B
cnyyasx, npegycMoTpeHHbix [orosopom, O6wwmmu Ycnosusimu, Tapudamu, lNpasunamu no KapTtam, 3akoHogaTenbcTtBOoM Poccuickoi
depepaumn, n HanpasneHnss baHkom nMHpopmaumoHHbix CMC-coobuwenuin, Koga aktneauum, OgHopasoBoro koga, Kogosoro crnosa (B Buae
O[HOPa30BON KOMBMHaLMK Ymcen) npu obpalleHun B KOHTaKTHBIN LEHTP, MHON nHdopMauun, npegycmoTpeHHon O6wmmm Yenosusamu. B cnyvae
ecnu [loBepeHHoe nuUo He npegocTaBuno baHky KoHTakTHbIM Homep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnons3osats B
KayecTBe KOHTaKTHoro nobon apyron Homep MobunbHoro TenedoHa, kotopbin KnueHt/ [JJoBepeHHoe nuuo npegoctasun baHky Ans nonyyeHus
HaHKkoBCkuX ycnyr. [JoBepeHHOe nUUO MOXET M3MeHWUTb CBOW KOHTaKTHbI HOMep MobunbHOro TenedoHa [oBepeHHOro nvua, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM H6aHkomata 1 nobon JononHutensHon KapTbl, BbinyweHHOM Ha uMsa [JoBepeHHoro nuua. MNpu gaHHom cnocobe nogayv
BblLLEYKa3aHHOro 3asiBIeHUS:

1) JoeepeHHoe nuuo BBoauT MUH-koa 1 cnegyeT MHCTPYKUMSAM Ha 3kpaHe GaHkoMaTta, B TOM, Yucne, B YacTu Heobxoanmoro cdopmaTta
Homepa MobunbHoro TenedoHa. B cnyyae ykasaHua HoMmepa MobunbHOro TenedoHa B hopMaTe, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMONHSATL Takoe 3asiBieHUE;

2) y JoeepeHHoro nuua nameHsietca Homep mobunsHoro Tenedora ana OgHopasoBbix naponen.

[JoBepeHHoe nuLO BnpaBe YCTaHOBUTb B kavecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [doBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no JononHutensHow Kapte, BbinyweHHON Ha umsa [JoBepeHHoro nuua, nubo Homep mobunbHoro tenedoHa ans OgHopasoBbix
naponen. B atom cnyyae Homep TenedoHa Ans yBeAOMMNEHUA OCTAeTCs NPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.67. KoHTakTHbIN HOMep MoGunbHoro tenedoHa PebGeHka — HOoMep MOOGWMbHOrO TernedoHa, KoTopbll KnueHT coobuwaet BaHky npum
obpaweHnn B baHk ¢ uenbto Bbinycka OononHutensHon Kaptbl Ha umsa PebeHka n ncnonb3yembin onsa ceasm baHka ¢ PebeHkom B criyyas,
npeaycmoTpeHHbix [orosopom, Obwmumun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTtensctBoM Poccuiickon depepauumm, u
HanpaeneHns baHkom uHdopmaumoHHbix CMC-coobuwenunin, Koga aktmeauum, OpgHopasoBoro koga, Kogosoro crnosa (B BuOE O4HOPA3OBOWA
KOMBUHauwmm Yncen) npun obpalueHun PebeHka (Mmetolero cyeTta B baHke, ohopMneHHbIe Ha ero nmst) B KOHTaKTHbIV LEEHTP, UHOW MHAopMaLmu,
npegycmoTpeHHon Obwmmmn Ycnosusimu. B cnyvae ecnm KnueHTt He npepoctaBun baHky KoHTakTHbIM HOMep MobunbHOro tenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B kA4eCTBE KOHTAKTHOro fobon apyron Homep mMobunbHoro tenedoHa, kotopbii KnueHT npegoctaBun baHky ansa
nonyyeHns 6aHKoBCKMX ycnyr. KnMeHT MoxeT uaMeHUTb KOHTakTHbI HOMep MobunbHoro TenedoHa PebeHka, opopMUB COOTBETCTBYIOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHvem 6GaHkomata u nobon LononHutenbHon KapTbl, BbinyweHHoW Ha umsa Pebedka. Mpu gaHHom cnocobe nogayu
BbllLeyka3aHHoro 3asiBneHust KnueHTt BeoauT MWH-kog 1 crieayeT MHCTPYKUMAM Ha 3kpaHe GaHkomaTta, B TOM, YMcre, B 4acTu Heobxoaumoro
opmaTa HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedgoHa B hopmate, OTIIMYHOM OT YKasaHHOIo Ha 3KpaHe
b6aHkomaTa, baHk MMeeT NpaBO He UCMOSHSATL Takoe 3asiBNeHNE;

KnueHT BnpaBe ycTaHoBUTH B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegoMneHuin no
OononHutensHon BaHkoBCKoM kapTe, BbIMyLUEHHOWN Ha uMsA PebeHka. B aTom criydae Homep TenedoHa Ans yBeAOMIIEHUIA OCTAETCS NPEXHUM.

— B Cucrteme ParichdariseH OHnaiiH.

1.68. Kpeaut — peHexHble cpefctBa, npepoctaBnsemble 3aemwimky baHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM uucne C
MCMOMb30BaHNEM 3MEKTPOHHbIX CPeACTB nNnatexa, Ha noTpebutensckue Lenn, He cBsi3aHHbIe C NpeanpUHMMaTenbCKon AeATENbHOCTLIO.

1.69. KpeauTtHbi Jorosop:

1) B uensx Pasgena 7 «[lMopagok npefoctasnexdus u norawexnsa Kpegutos ana pacyetos no Onepaumam no KpeauTHOM KapTe» - CMeLLaHHbIN
[OroBOp, COAEPXalUuMii aneMeHTbl [OoroBopa noTpebuTenbckoro kpeauta u goroBopa 6GaHkoBckoro cyeta. B cooTtBetcTBMM ¢ KpeauTHbIM

Horoeopom BaHk oTKkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy n obcnyxuneath €€, a 3aemLumk 06a3yeTtcsa
ucnonb3oBaTb KpeautHyto kapTy B cooTBeTcTBUM ¢ O6WwmMu Yenosusimu n Mpaeunamu no Kaptam 1 BepHyTb KpeauT B yCTaHOBMEHHbIE CPOKM:

e  KpeguTHbin [loroBop coctouT u3 3asBrneHuss Ha Bbinyck KpeauTHom kapTel, O6bwwmx Ycnosui, MpaBun no Kaptam n Tapudos,
3aknovaeTcs nytem noanvcaHua 3aemuimkoM 3asiBrneHus Ha Bbinyck KpeautHom kapTel 1 akuenTta baHkom AaHHOro 3asBneHus nytem
oTKpbITUs CyeTa 3aemymky (npumeHnmo anst KpeanTtHeix [JoroBopos, 3akntoyveHHbIx Ao 01.07.2014).

. KpeautHbin [JoroBop coctouT u3 O6wmx Ycnoeui n VHOMBMAyanbHbIX YCIOBWIA, €CAM UHOE HE yKaszaHO Huxe (MpPUMEeHMMO Ans
KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntodaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumerHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHATUS (akuenta) baHkom npeanoxeHus (odpeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [loroBopa Ha yCroBusiX,
coaepxalmxcs B nognucaHHblx 3aemwimkom WHamemayanbHbIX ycrosusx. MNpy aToM akuentom npeanoxeHus (odpeptbl) 3aemiimka
aBnsaTca genctema baHka no oTkpbiTMio CueTa n BbiNycky KpeamTHow KapThl, ecnu 3aeMuumk nonyyaet KpeautHyto KapTy He B AeHb
nopayn AHKeTbI, UM AencTBmA No oTKpbITUI0 CueTa, ecnu 3aemMlumk nonyvaet KpeduTHYIO KapTy Ha MaTepuanbHOM HOcuTene B AeHb
noda4u AHkeTbl (npumMeHumo ¢ 13.05.2020)¢;

— B Cnyyasix, onpeaenéHHbix baHkom:
a) nytem npuHATUSA (akuenta) baHkom npegnoxeHus (odeptbl) 3aemwmka o 3aknodeHun KpegutHoro [doroBopa Ha ycnosusix,

6 HenpumeHuMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHLIX YCNOBUSX ykasaHa Aata npeasioxeHus (npegoctasneHnst) IHaMBuayanbHbIX YCnoBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI OrOBOp cUMTaeTCs 3akioyveHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.
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coaepxaluyxcs B AHKeTe’, nognucaHHo 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemMLumka sBnsTea AencTBrua baHka no oTkpbiTuio CueTa. MonoxeHus KpeamMTHoro aorosopa, kacarolmecs KpeamToBaHus, BCTynaoT
B CUMYy C MOMEHTa MNpuHATMS 3aemumkom npeanoxeHuss BaHka o6 yctaHoBneHun KpeguTHoro numuTa, copepallerocsi B
MHameuayanbHbix ycnosusix. Mpu atom akuentom 3aeMLimkom npeanoxeHns baHka o6 yctaHoBnenun KpeautHoro numuTa siBnsiioTCs
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkom npeanoxeHus (ocdeptbl) baHka o 3aknioveHun KpegwutHoro [oroBopa Ha ycCnoBusiX,
copepxawmxcs B MHamemayaneHbIx ycnosusx. B pamkax KpegntHoro [orosopa baHk oTkpbiBaeT 3aemiumky Cuet B Bantote KpeautHoro
nMMuTa 1 ycraHaenueaeT KpeauTHbIn nMMAUT B pa3mepe, ykasaHHOM B ViHAMBMAyanbHbIX ycrosusix. Mpyn aTom akuenTtom npeanoxeHust
(odbepThl) BaHka aBnaloTCa aencTeus 3aeMLumka no coseplueHuto nepson Onepaunn no KpeautHow kapTe (MPYMEHUMO B NepuoA C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsgok npepoctaBneHns u noraweHuss MoTpebutenbcknx kpeguToB» — AOrOBOP MOTPeBGUTENbCKOro kpeauTa, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin KpeanuT, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnegHumn 06asyetcs BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyvaeTcs nytem
nognucanuns 3aemwumkom 3asiBneHuns Ha Kpegut v akuenta baHkom gaHHoro 3asBneHust nyteM npegoctasneHns Kpeguta 3aemiumky
(npumenHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014).

. KpeautHbin JoroBop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumeHnmo ans KpeantHeix [JoroBopos, 3aknioYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemimkom n baHkom NHameuayaneHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npepnoxenus (odepTtbl) 3aemiumka O 3akniodeHun KpegutHoro [JoroBopa Ha YCnoBusiX,
cofepxaluyxcsi B nognucaHHbix 3aemwmkom WHanBmayanbHbIx ycrnoBusix. MNpu aTom akuentom npeanioxeHuns (odepTsl) 3aemiumka
ABNATCA AencTensa baHka no saumcneHunto cymmbl Kpeguta Ha CueT 3aemwymka (npumerumo ¢ 13.05.2020)5;

B cnyuyasx, onpegenenHbix BaHkoM, MHouBmayanbHble ycnoBusi MoryT 6biTb odopmnieHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.70. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTENs), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (38 UCKITOYEHMEM CryyaeB, YCTaHOBMNEHHbIX OBLIMMM YCIOBUSIMW) CTAHOBUTCS CPEACTBOM Ans COBEpLUEHUs ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTta 6e3 MaTepuarnbHOro HOCUTENS UMEET CreAyoLLMe OCHOBHbIE 0COGEHHOCTY:

—  po mMomeHTa co3ganusi LudpoBon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MOXEeT ObiTb MCNOMb3oBaHa TOMbKO ANA
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoxeT ObiTb UCNONb30BaHa Takke AnA NpoBeaeHns beckoHTakTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOFI KapTbl be3 MaTtepuanbHOro HocuTena He MOoryT ObITb coBepLleHbl npeayCMOTpeHHblIe O6wymmn
ycnosmamu OI'Iean,VII/I/,D,eVICTBVIﬂ, Tpe6y|0Lu,|/|e Hannymne matepuarnbHOro HocuTens,

—  KpepauTtHas kapTa 6e3 maTepuarnibHOro HoCUTENst He MOXEeT ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIyYaeB, YCTaHOBMEHHbIX O6LMMHN
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCcrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmx YcnoBusix.

1.71. KpeAWTHbIA IMMUT — TUMUT, B NpeAenax KoToporo 3aemiuyky MoxeT ObiTb npegocTasneH Kpeaut. KpeanTHbIN nUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuK 3asiBneHnst Ha Bbinyck KpeanTHom kapThl/ HOMBUAYanbHbIX YCNOBWIA C YHETOM OLIEHKM MaTexecnocobHocTV 3aemLuuka.
KpeauTHbIN NMMWT NpeaocTaBnseTcs Ha noTpebutenbckue Lenu, He CBsS3aHHbIe C NpeAnpUHUMATENBLCKON AeATENbHOCTHIO.

1.72. Jumut no KapTe — npegenbHas cymma AeHexHbIX cpefcTs, AOCTynHas AepxaTtento KapTel B Te4eHWe onpeaeneHHoro nepmoaa BpeMeHu
ansa coeeplueHus Bcex BugoB Onepaumn no Kapte. Paavep Jllumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HanmnyHbIX.

1.73. JINMUT CHATUA HaNUYHbIX — NPefenbHas CymMMa AeHeXHbIX CPeAcTB, AOCTynHas Aepxartento KapTel B TedeHue onpegeneHHoro nepmoga
BPEMEHU MpWU MOMYyYEeHUN HamnuyHbIX CPEeAcTB W/vunu npu coseplueHun gepxartenem Kaptbl [MepeBogos Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX NepeBofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke KBasu-kaw onepaumin. [Npu atom MNepeoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCA B NpeAenax AOMOHUTENbHbIX OrpaHMYeHnin cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.74. JlbroTtHas onepaums — coBeplueHHas B OTY4ETHOM nepuoge onepaumsi no:
- onnarte ToBapoB 1 ycnyr 6e3HanMyHbIM cnocobom,
- BHECEeHWto nnaTbl 3a y4acTve B Nporpammax CTpaxoBaHus,
- onnarte rogoBOW UMK eXeMEeCA4YHOM KOMUCCUM 3a OCyLLLeCTBNeHne pacyeToB no KpegmTHom kapTe,
- onnarte KOMUCCKM 3a NPOLECCUHT onepaumn no KpeanTHbIM kapTam, NOAKNIoYeHHbIM K [porpamme nosnbHoCTw,

- onnare KOMWUCCMM 3a BHECEHME HanWMYHbIX OEHEXHbIX CPEACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KAacCOBOro opaepa wnu ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmyHana B kaccax Nogpasgenernnn baxka

- onnarte KOMUCCUU 3a KYpPpbepCKyro JOCTaBKy erp,l/lTHOI;l KapTbl U JOKYMEHTOB,
- onnarte KoMnccuu 3a CepBVIC «YBegomneHus ob onepauyunax»,

- onnate komuccum baHka 3a npeanocrtasrieHne pacu.mpeHHon BbINMNCKNU,

— onnate KOMUCCun 3a CHmxeHme I'IpOLl,eHTHOI?I CTaBKu no ycnyre «Paccpqua».

K NbrotHbIM onepauusm He oTHocATcs KBasun-kalw onepaumn, onepauun MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUSE HANMYHbIX OEHEXHbIX
CPeACTB, KOMUCCUW, MPEeAYCMOTPEHHbIE AN TakMx onepauumii, NepeBofoB U CHATUI, a Takke Onepauun no KpeauTHow kapTe, COBEpPLUEHHbIE C
nepsoro AHa OTYeTHOro nepvoga, B KOTOPOM He Gbln onnadeH MuHuMmanbeHbIA MnaTex, u 4o nocnegHero AHA OTYeTHOro nepuopaa, B KOTOPOM
Npou3BeAeHo noralleHne HeonnadvyeHHoro (-bix) MuHuManbHoro(-bIx) nnarexa(-ew).

1.75. JlbroTHbIn nepuoa KpeauToBaHUA — nepuod ¢ [atel npepoctaBneHns Kpeauta B OT4eTHOM nepuoge OO MOCNEAHEro AHA
cooTBeTCTBYtoLLero NnaTexHoro neproaa (BKMOYUTENBHO).

1.76. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa deaepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM

¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyAapCTBEHHOM BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke n Ha yCcrnoBusix, YCTaHOBIEHHbIX AENCTBYOWMM 3akoHogaTenscTBoMm. Cpeactea M(C)K, nonyyeHHble oT lNeHcuoHHoro oHaa

7 AHkeTa Hapsigy ¢ O6wmmmn Yenosusimu v HavBmayanbHbIMY YCIIOBUSIMM SIBRSieTCs YacTbio KpeauTHoro [lorosopa.



Poccuiickon Pepepaunn (1.€. M3 cenepanbHoro bromkeTa) U/mnM OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHanbHoro
GtopkeTa), BaHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOE JOCPOYHOE NoralleHune 3agomkeHHocTy no KpeautHomy [orosopy.

1.77. MakcumanbHasa cymma Bknaga — cymma geHexHbIX CpeAcTs, pasmep KOTOpoi onpefensieTcs Tapudamu, OEACTBYOWMMKU Ha AaTy
3aknoveHuns [lorosopa Bknaga/gaty npoanexust Bknaga.

1.78. MwuHumanbHaa cymma Bknapa — cymma pfgeHexHbix cpefcTB, KoTopas onpegenseTtca Tapudamu, [eVCTBYIOWMMW Ha gaTy
3akntoyeHus/npoanerus Jorosopa Bknaga.
1.79. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeauty B norawexve 3agormkeHHocTy Ha [aTy Beinucku no KpegutHon kapTe B
pasmepe, NpeaycMoTpeHHoM n. 7.9.3 Obwux Ycnosui.
1.80. Mo6unbHoOe ycTpONcTBO

— Buensax Pasgena 5 «Mopsagok n cpoku ucnonHeHus Onepauumii no Cuetam» — npuHaanexaiee Bnagenbsuy Lindposoro cueta anekTpoHHoe

YCTPOMCTBO (NnaHweT, MobnnbHbIN TenedoH 1 T.Mn.), paboTatowiee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android 1 nogaepxvBeatoLlee
Lincposoi nnaTexHbli cepBuC, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBAATLCA beckoHTakTHbIe onepaunmn ¢ LindpossiM cueTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHust KapTel» — npuHaanexallee Oepxartento KapTbl anekTpoHHoe

YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH 1 T.M.), paboTatLlee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android n nogaepxvBatoLlee
LincopoBsow nnatexHbii cepBuC, C NOMOLLBIO KOTOPOro MOryT OCyLLeCTBNATbCA beckoHTakTHble onepaummn ¢ Lindposown kapton;

— B OCTanbHbIX Cry4asx TePMUH UCNOMNb3YeTCs B 3Ha4YeHuu, onpegeneHHom Ycnosumsamu JO.
1.81. HakonuTenbHbIN cyeT — BMA CyeTa (TekyLlero cyeta) 6€3 BOBMOXHOCTU BbinNycka kK Hemy KapTbl.

1.82. HecaHkuMoHupoBaHHbIN nepepacxopn — coseplleHne Onepaumn no Cyety unm Onepaumn no Kapte Ha cymMy, MpeBbILLAIOLLYIO
HoctynHbin 6anaHc, B pesynbrate 4dero y KnueHta obpasyetcs 3adormkeHHOCTb neped BaHkoMm, KOTOpYHO OH AOSKEH moracuTb B AeHb eé
BO3HWKHOBEHWS. HecaHKLUMOHMPOBaHHLIN nepepacxof MoXeT obpasoBaTtbCs, Hampumep, B pe3ynbTaTe BO3HWKHOBEHWS KYpPCOBOW pasHULibl,
nposefeHus onepaumin 6e3 AstTopusauuu, ynnaTbl OTAENbHbLIX KOMUCCUI, TEXHUYECKoro c6os, BO3HMKLLEro npu coeplueHnn Onepauun no Cyety
unm Onepauum no KapTte, B ToM uucne npollelien ABTopusaumm, BO3HUKHOBEHUS HeocHoBaTernbHoro oboralleHns KnueHta 3a cyet baHka.

1.83. HecHuxaeMbli OCTaTOK — CymMMa OEHEXHbIX CPeACTB, YCTaHOBNeHHas B [loroBope Bknaga, HUXe KOTOPOM HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.84. Howmep TenecdoHa ansa yBegomMrneHUn — Homep MobuneHoro TenedoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3apernctTpmpoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHumn no Kapram.

1.85. Hocumoe ycTtponcTBo — npuHagnexawee [epxatento KapTbl aMeKTpoOHHOE HOCUMMOE YCTPOWCTBO (Yackl, Bpacnet, konbuo v T.n.),
paboTatowiee Ha Gase onepaumoHHoW cuctembl Android v nogaepxusatowee LIMpoBoON nnaTexHbIn CEpBUC, C MOMOLLBIO KOTOPOro MoryT
ocyuecTBNATbCS beckoHTakTHble onepaummn ¢ Lindposoin kapTon. Ycnyrn ¢ ncnonb3osaHneM Hocumoro yctponcTea NpeaocTaBnsaoTcs No mepe
TEeXHWYECKON peanu3auuu.

1.86. O6wan cymma 3af0/KeHHOCTU — 3300JKEHHOCTb, COCTOSILLANA 13!
— 3apomxeHHocTn Ha [laty Beinuckn no KpeguTtHom kapTe,
— CYMMbl OCHOBHOrO [05ira, Bo3HuKLero nocne OT4eTHOro nepmoaa,
— CYMMbl HAYUCIIEHHBIX 3@ MOSIb30BaHNE KPEAMTHLIMW CPEACTBAMY NPOLEHTOB (€CMU NPUMEHNMO),
— HeycTolika 3a HEWUCTIONHEHNE UMW HEHaANeXallee UcnonHeHe 06s3aTensLCTB No Bo3BPaTy 3aA0IMKEHHOCTM (€Cn NPUMEHUMO),
— HeonnayeHHbIe eXXeMeCsiYHbIE NnaTexu no ycnyre «Paccpoykar.

1.87. OnepauMoOHHbIN AeHb — ONpeaeNeHHbIn BaHkoM nepuos BpeMeHu, B TEYEHME KOTOPOro COBEpLUAOTCsl GaHKOBCKME onepaumu 1 apyrue
caenku (onepauvoHHOe Bpemsl) KaneHAapHOW AaTon cooTBeTcTByowero OnepaunoHHoro aHs. [JaTtol npyvema K UCMOonHeHno PacnopsbkeHus,
npeabasneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saenseTcs cnegyowmin OnepaumoHHbin geHb. MNpoaomkmuTensHocTe OnepaumoHHoro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxenus lMogpasgenernus BaHka, B koTopoM y KnueHTta oTkpbiT CuyeT. BaHk goBoauT Oo cBepeHus KnveHTtoB
MHdOpMaLUMIo 0 NpofomkMTensHocTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
Bbarvka n B lNogpasgeneHusix baHka. O6 MaMeHeHuax npogormkmTensHocTM OnepaunoHHoro aHa baHk nHdopmupyeT KnuneHToB noObim 13
CnocoboB, yCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosuii.

1.88. Onepauusa 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYHOLLAsi MPU3HakaM OCYyLLECTBINEHMS NepeBoaa AeHEXHbIX CPeacTB
no Cuyety/no Kapte 6e3 pobpoBonbHoro Ha 3aT10 cornacuss Knuenta (MpusHakam OBCK), a uMeHHO, coBeplueHHas nopd BAMSIHUEM
obmaHa/3noynoTpebneHns noBepueM u BbisiBNeHHas BaHKoM camMOCTOSITENLHO UK MO 3asiBneHuto KnmeHTa.

1.89. Onepauusa no BaHkoBckon kapTe / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepauumsi no MCNonb3oBaHUo
KapTbl unu Homepa KapTbl Ans onnaTel, 3akasa unvM pe3epBUpOBaHMA TOBApOB W YCMYr, ANl NOMYYEHUs] HANMWYHbIX OEHEXHbIX CPeacTB, Onsi
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.90. Onepaumsa no Cuyety — nmobas onepauus no CuyeTy, B TOM Yucne CnncaHue CymMm KOMWUCCUIA U WITpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.91. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepBas KapTta, BbinyLeHHas k CyeTy Ha nms KnveHnTa
(Bnapenbua Cyeta).

1.92. OcHoBaHue ans oTkpenneHusa 3apnnatHoro KnueHta ot 3apnnaTHOro npoekra — HacTynneHne nboro HukecneayoLero cobbITus:
1) npekpaieHue gencteua Cornawenuns mexay bankom n Komnanuen, nnm

2) OTCyTCTBME NEPEeYNCeHNn AeHEXHbIX CpeacTB, NpeaycMoTperHblx CornaweHnem ¢ Komnanunen, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsLEeB;

3) oTcyTcTBME NepBMYHOro nepedncneHms KomnaHnen geHexHolx cpeacts Ha Cuet 3apnnatHoro KnueHTta/HenonyyveHne ot KomnaHum peectpa
nonyyatenen B TedeHne 60 kaneHaapHbIX AHEN ¢ AaTtbl nognucaHusa AHkeTbl 3apnnatHbiM KnueHTowm;
4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpaLleHun nepedncneHns geHexHblx cpeacts 3apnnatHoMy Knunenty.

1.93. OrtknroyeHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUK OTKIoYeHwe lMakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.94. OT4yeTHbIN Nepuoa;:
— nepwvog BpeMeHn ¢ aatbl cnucanus no Cuety nepson Onepaumm no KpegutHow kapte no faty Beinuckn no KpeantHowm kapTe BKNOYNTENBHO.

— Nepuof BpeEMEHN co AHs, criegytowero 3a flaton Beinuckn no KpeamTHon kapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeauTHoM kapTe TeKyLlero kaneHaapHoro Mecsua BKMYUTENBHO.

1.95. NakeT ycnyr — komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MNMaketam ycnyr, npegocrasnstorca KnueHTy
B cooTBeTCTBUM € Pazaenom 10 O6wmx Ycnoswui, npy 4obposonsHom Beibope KnvueHTom BapuaHTa nosydeHnst 6aHKoBCKMX NMPOAYKTOB U YCNyr B COCTaBe
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MakeTa ycnyr.

1.96. MapTtHep BaHka — ncnonHutenb ycnyrn «CepBUC INEKTPOHHON pernctpaumn caenkmy». Cnucok MapTtHepoB baHka, npeaocTaBnstoOLLIMX
Cepsuc 3NEKTPOHHOWM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.97. TMepeBopbl MexAy 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannuHbIX AeHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HblM CyeTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUeHHYO Opyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takue nepeBogbl ocyllectsnsaoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYIO KapTy, BbIMyLUEHHY0 KnneHTy vnm uHomMmy nuuy Opyron pOCCUMCKOM KpeOuTHOW opraHusaument B pamkax
ogHon [MMnatexHon Cuctembl unu pasHbix [MnatexHbix Cuctem (ganee — lMepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyulecTersoTca no Kaptam yepes 6aHkoMaThl baHka, oCHaLLEHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns MNepeBoga Ha kapTbl ApYrunx
6aHkoB, Yepes Cuctemy.

1.98. Nepepacxon KpeantHOro nummuTa — CyMMa npeBblLLEHNS YCTaHOBEHHOro KpeanTHOro numuTa.

1.99. Nepwuopa pencreus Moanucku (Mepuopn Moanucku) — aTo Nepros BpeMeHU, B Te4eHne koToporo aenctayeT MNMoanucka. Meproa aencreust
Mognuckm coctaenset 1 (OauH) mecau. MNepsbit MNepuog aencrens MNoanuckn HadmHaeTcs ¢ aatbl nogknoyveHus Knuexty MNoanuckn, BTOpow u
nocnepytowme Mepuoabl AencTeust MMOANUCKM HAuMHAOTCH C YMCna KaneHZapHOro Mecsila, COOTBETCTBYlOLWEro Aate noakmoveHms®,
COOTBETCTBYIOLLErO AaTe NOAKMIYEHNS Un JaTe uaMeHeHuns suaa Moanuckun, ocyLLLECTBEHHOIO B MOPSAAKe, NpedyCMOTPeHHOM B M. 12.9 O6wmx
Ycnosuin. [Mognvcka aBToMatU4eckn npoanesBaeTcs Ha Kaxabln cnegyowmin MNepuop Moanuckn n gencteyeT B oTHoweHun KnuenTa no fdaty
OKOH4YaHus Noanucku.

1.100. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe u vcnonb3yembll ons uaeHtudukaumm
Oepxatens Kaptbl. NMWH-kog MoxeT ObITb:

—  BblgaH [epxatento KapTel Ha MaTepyansHOM HocUTene B 3aneyaTtaHHOM koHBepTe B lNogpasaeneHun goctasku Kaptel nubo nepepaH
Jepxatento KapTbl ynonHoMoyeHHbIM npeacTasutenem baHka npu goctaske emy Kaptol®

— co3gaH [Oepxatenem KapTtbl camocTosiTenbHo Ha Cavite baHka B Cucteme PanddanseH TenenHdo (no otaenbHeim Tunam Kapr), B
Cucreme Panidpdpansen OHnaiH, B MobunbHOM npunoxeHuu, a Tarwke ana Kapt Ha matepuaneHom Hocutene yepes MNWH-nag baHka,
ycTaHoBneHHbIN B [ogpasgenexHun baHka.

JTlobon npouecc cosganus MNUH-koga rapaHtupyet, yto lNMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtol. baHk npepocTtaenser
Oepxartenam KapTel npaBo cmeHbl NNH-koaa B 6aHkomaTtax baHka, obnagatowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OnnaiH, B MobunbHom npunoxeHun n nocpeactsom MNMNH-nago., yctaHoBneHHbix B Mogpasaenenunsx banka. Mpu cosgaHum / cmeHe NMUH-kopa
OepxaTenb KapTbl He nmeeT npaBa ucnonb3oBatb MMNH-kogpbl, cocToswme U3 YeTbipex oanHaKoBbIX LUMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHwe KapTbl u npucBoeHHoro ew [MAH-koga npusHaeTcs aHanorom
cobcTBeHHOpyYHOW noanvcn Oepxatens Kaptebl n KnuexTa.

1.101. NUH-nap — TexHu4eckoe ycTponcTeo baHka, npegHasHavyeHHoe Ana caMocToATeNbHON reHepaumm Jepxatenem KapTel Ha MmatepuansHOM
Hocutene NWH-koaa.

1.102. NnatexHasa Cuctema® — no6as 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.103. MnaTtexHble KaHMKynbl'! — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpegerneHHbIn baHkoM nepuog BpemeHMu.

1.104. NMnaTeXxHbIn nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. [naTexHbln nepuog cocTtaenseT 21 kaneHdapHbIn AeHb,
HaumHas co aHs, crnieaytowero 3a OaTon Beinvckn no KpegutHoi kapte. BaHk nHcopmmpyet 3aemMiimka 0 nocrneaHem gHe U BPEMEHM OKOHYaHWSA
MnaTtexHoro nepuoa no anNeKkTPoHHOW noyte u/ nnm nocpeactesom Cucremsl. MNpu nepeHoce nocnegHero AHA MNnatexHoro nepvoga B criyyasx,
yKa3aHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexxHoro nepmoaa He MeHSIETCSi MO CPABHEHMIO C yKa3aHHbIM B MHGOpMaLun, npeaocTaBneHHon baHkom.
JononHutensHO MHGOpMaLMsa O BPpEMEHU OKOH4YaHus [MnaTexHoro nepvoga MoxeT ObiTb nonydeHa Knuentom B lMogpaspeneHun Badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaliTe BaHka. B cnyyae ecnv nocnegHun aeHb MNnatexHoro nepnoaa ABnseTCsi BbIXOAHbIM UM HEPabo4MM OHEM,
TO NnaTex JoMKeH ObiTb OCYLLECTBIEH He No3gHee Gnwkanwero cneaytowero 3a HUM Paboyero aHs. VcknioyeHne cocTtaBnsalT cnydvau, Koraa
ansa ocyuwlectBnexHusa pacyeTtoB no KpeautHow kapte lNMnaTexxHon cucTemon ycTaHaBnvMBaeTcs faTa, He sBndwowasca Pabounm gHem. B atmx
crnyyasx no ycrnoeusiM ob6si3aTenbCTBa OHO JOIMKHO ObITb MCMONHEHO B yKa3aHHbIA CPOK U MraTex AOKeH ObiTb OCYLLEeCTBNEH He Mo3aHee
yCTaHOBMEHHOM naTexHon cmctemon AaThl AN OCyLeCcTBNeHns pacyeToB no KpeauTHonm kapTe.

1.105. NMnaTéxHbin cTukep — BaHkoBCKas kapTa B BUAe CTUkepa, No3BornsoLlas npoBoauTb beckoHTakTHble onepauumn. K MnatexHomy cTukepy
npYMeHUMbI Bce nonoxeHus O6wmx Ycnoeuii o baHkoBckor kapTe.

1.106. Moanucka — kOMNMIEKC NPOAYKTOB U YCNyr, NepeyeHb KOTopbIX ykadaH B Tapudax no MNMognucke, no kotopbiM KnveHTam npegocTaBnsoTcs
cneumanbHble ycnosusa obcnyxuBanus. baHk Bnpase npegnaratb KnveHtam pasnuyHble No HanonHeHuo Buabl ognmcok.

1.107. NoapasneneHune BaHka — 060co06NEHHOE MU BHYTPEHHEE CTPYKTYPHOE nogpasaenexune baxka (pununan, 4oNonHUTENbHbIA ourC U T.4.),
B KOTOpbIX OcyLuecTBnseTca obcnyxumsaHue KnveHTos.

1.108. Noapaspenenue goctaBku Kaptbl (npumeHnmo ans Kapt Ha maTepuanbHOM HocuTene):

a) Moppaspenexne baHka, B kOTOpoe JormkHa G6bITh AocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
KapTbl/IHaMBuayaneHbIx ycnosusix/ [loroBope/3asiBneHun Ha nepebinyck KapTol, a Tawke npu obpaweHnn Knventa/3aemwmka B KOHTaKTHbIN
LleHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasaeneHne goctaBkm KapTbl MOXeT ObiTb M3MeHeHo npu obpaieHun KnueHTta/3aemwivka B
MogpasgeneHne baHka ¢ cOOTBETCTBYIOLMM 3asiBreHnemM unu B KOHTaKTHbIN LIeHTP C COOTBETCTBYIOLLMM 3aMpoCcoM;

6) npumeHnmo ans JononHutenbHbix KpeanTHbix KapT u baHkoBckux kapT: NoapasgeneHne baHka, B koTopoe AormkHa 6biTb gocTaBneHa KapTa
npu aBTOMaTM4eCKOM nepeBbinycke KapTbl No nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:
— Npwu NepBoHayYansHOM Bbinycke KapTel (B cryyae ecnv KapTta nepesbinyckaeTcsi BNepBbIe);

8 Ecnu B cneaytowmx Meprogax aevcteust Mognucku He ByaeT ykasaHHoro Yncna (Hanpumep, 31-e), To ByaeT NpUMEeHsTLCA NocneaHee YMCro 3Toro Mecaua.

9 NocTaBka KnueHTy SBMSIETCA yCnyroi orpaHU4EHHOro AOCTyNa U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

10 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 cooTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCMoNb3oBaHns KapT ¢ norotmnom oaHou n3 atux MnatexHsix Cuctem 3a pybexoM 1 Npu NoKynkax B MHOCTPaHHbIX MHTEPHET-MarasuHax, a Taikoke
HEeBO3MOXHOCTb pernctpauumn umdpooro obpasa Kaptel B LindpoBom nnatexHom cepauce. Onepaumm no Takum Kaptam Ha Tepputopumn Poccumn obpabaTtbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnartexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHnem, ByayT obcnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

11 PaHee ycnyra HasblBanach «Hyneson nnatex».
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— npw nocnegHem nepesbinycke KapTel no nHuumatnee KnueHta/3aemilyka;
— npv nocrnegHem obpatiennn KnueHta B baHk ¢ 3anpocom 06 nameHeHun Moppasaenenns goctaeku KapThbl.

1.109. MokasaTtenb ponrosow Harpy3km — nNpoueHTHOe OTHOLWEeHWe CyMMbl BENMYUH CpefHeMeCAYHbIX nnarexen 3aeMLiuka no BCEM
KpeOuTHbIM orosopam, BKI4ada er,D,VITHbIe AO0roBopbl, MO KOTOPbIM BaHkom NpUHUMaeTCca pelleHne 06 nx 3aKknyeHuun, K Benn4vmHe
cpegHeMecA4YHOoro goxoaa 3aemwuka.

1.110. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kOTopomy BbinyleHa KpeauTtHas
KapTa, cBepx ycTaHoBneHHoro KpeauTHoro numuTa.

1.111. Nony4yaTenb — nomy4vatenb AEHEXHbIX cCpeacTB Mo AKKpeaWUTWBY, yKadaHHbI KnueHTom B 3assneHun Ha Akkpeautus. B kayectse
Monyyatens MoxeT 6bITb yka3aHo:

- NVUo, SBNSIOLLEECS MPOAABLOM HEeOBWKMMOIO MMYLLECTBA WIIM €ro YNONHOMOYEHHbIM NPeACTaBUTENEM — eCn HEABWMKUMOE VMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHBLIX CpeacTs KnuneHTa;

- nuuo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HEABKMMOIO UMYLLIECTBA, UMK €r0 YNONTHOMOYEHHbIV NPeacTaBUTenb —
€Cnu yKkasaHHble YCnyru onnaynBatoTcs 3a cHeT COO6CTBEHHbIX cpeacTB KnueHTa;

- nmuo, dasndawouwieecda npogasuoM HeOBMXMMOro Mmyllectsa UM ero ynosiHoOMOYeHHbIM npeacrasutenem, nnum noboe MHoe nMuUo — ecnu
HeaBMXnmoe nMyLiecTso npmo6peTaeTCH 3a CYeT KpeaAUTHbIX cpeacTs, nNpeaocTtaBlieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyarenem aeHeXHbIX cpeacTB No caesrikam, He CBA3aHHbIM C HeABWXUMbIM UMYLLLECTBOM, UMK ero yl'lOﬂHOMO‘—leHHbII;I
npeacraBuTersb.

1.112. Nopyuutenb — u3nyeckoe nNuuo, 3aknioumsliee ¢ baHkom [oroBop nopyuutensctBa B obecneyeHue Haanexallero UCMoSHeHus
3aemwwmkom cBoux obszatenscts no KpegutHomy [JoroBopy, a Takke B obecnedeHne ncnonHeHns TpeboBaHnsi 0 Bo3BpaTe nosyveHHblX oT baHka
OEHEeXHbIX CpeacTB nMpu HepencTButenbHocT KpeautHoro [doroBopa, M O BO3BpaTe HEOCHOBATESNIbHOro OboralleHus B criydyae npu3HaHus
KpeguTtHoro [loroBopa He3akio4eHHbIM.

1.113. NocTosiHHOe nopy4eHue (ABTonnarex) — ycryra baHka no ucnonHeHuto PacnopsikeHusi KnueHTa Ha nepvoguyeckoe nepevncreHve
OeHexXHbIX cpeacTB co CyeTa (B TOM uucre ANst Lenei KOHBEpCUM), a Takke COOTBETCTBYloLlee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom ¢popme. [MocTosIHHOE MopydYeHVEe MOXET coaepXaTb YCroBWe O ero eAUHOPA30BOM WCMOMHEHWU MPW HaCTYMMeHWM YCTaHOBMEHHbIX
MOCTOSIHHEIM MopyYeHueM ycroBuit. BaHk mncrnonHsieT MNMocTosiHHbIE MOPYYEHWUST B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMy KnueHtom, c
yno6Hol KnueHTy nepMoanyHoCTbio, B (OMKCUPOBAHHOW CYMME UMW B NMPOLEHTHOM OTHOLLEHWUM K [locTynHOMY 6anaHcy unu K cyMme NOCTYNMBLLNX
Ha CyeT OeHEXHbIX CPEACTB.

1.114. NoTpebutenbckun Kpegut — 6e33anoroBbit LENeBoO WM HeueneBon KpeauT, npedocTaBnsieMbld  ouanyeckuMm nuuam  gns
YAOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYXA,.

1.115. Npaeuna no Kaptam — MNpaewuna ncnonb3osaHus kapT AO «PaiddaiiseHbaHk» 2,

1.116. Npu3Hakm OBCK — npu3Haku ocyLecTBneHnst nepesofa AeHexHbIx cpeacts co Cyeta/no Kapte 6e3 4oOBpOBONbHOrO Ha 3To cormnacus
KnueHTa, onpegensiemMble B COOTBETCTBUM C TpeOOBaHUAMY AEWCTBYIOLLErO 3akoHoAaTeNbCTBa.

1.117. Npo6Hbin NMepuog Moanuckm — Neprop AencTens, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath [Noanncky 6e3 B3MMaHnsi KOMUCCUK
3a Moanucky. Mpo6Hb Mepuog Moanuckm npepoctaBnseTca KnueHty no ycmoTpeHuto BaHka B nopsigke, ycTaHOBMNEHHOM n. 2.32. O6wmx
yCIoBuN.

1.118. NMpoBangep LnudpoBoro nnatexxHoro cepBuca — topnanyeckoe nuuo, npegoctasnstowee LinppoBor nnaTexHbIn cepeuc.

1.119. Mporpamma NoANLHOCTU — KOMMMEKC MeponpUsATUii ANs B3aMMOBLIFOQHOTO COTPYAHUYECTBa Mexay KnveHtamu, nmetowmmmn KapTsl, v
BaHkoMm. YuacTue B lNporpamMmme nosnbHOCTM NpegocTaenseT KnveHTy BO3MOXHOCTb MonyyaTb pasnuyHblie npusmieru ot baHka u/unu TpeTbux
nmy,

1.120. NpoueHTHbIN nepuoa — BpPeMEHHOW nepuon (MHTepBan), 3a KOTOPbIA YMMauuMBalOTCA HAYWCMEHHbIE MPOLEHTHI 3a MOMb30BaHWe
Kpeautom®®. lpenctasnsiet coboi nepuoa BpeMeHW C OaTbl, Creaylollend 3a datol npedplayliero ExemecadyHoro nnatexa, no [Haty
ocyuiecTBneHus ExxemecsayHoro nnatexa B TeKyLLeM MecsiLie BKIMHOYMTENBHO, 3a ucknoveHnem lMepsoro lMNMpoueHTHoro nepuoga u MNocnegHero
MpoueHTHOro nepuopa.

1.121. NepBbin MpoueHTHbLIN Nepuoa — Nepvos BpeMeHu Co AHs, criegywouwlero 3a [arton npepoctaeneHusa Kpegwrta, no nepsyto [Oaty
ocyllecTBneHus ExxemecsayHOro nnaTexa BKMOYMTENBLHO, cunTas ¢ [JaTel npegoctasneHns Kpeguta.

1.122. Nocnegnnit MpoueHTHLIA nepuon — nepuod BpemMeHu ¢ [aTbl OCyLlecTBreHus ExemecsyHOro nnatexa, HEMNoCpPeacTBEHHO
npepLwectsytowlern HacTynneHuo Cpoka Kpeauta/Cpoka Bo3spata KpeauTa, o okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa KpeauTa.

1.123. MNyHKT BblAauYU'* — CcTaLMOHaPHBIN MYHKT BblOauu 3aKas3oB, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBA (NocTtamaThl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgayn Afst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melleH B Cucteme PaiidpdpanaeH
OHnaiH.

1.124. Nyw-yBepgomnexue (Myw, nyw-yBegomneHue) — yBegomreHne, nepegaBaemoe ¢ cepeepa baHka no salmiéHHomy kaHany B cetn IHTepHeT
Ha KoHTakTHoe Mo6unbHoe YCTPOMCTBO B MHAOPMALUMOHHDBIX LIENsiX, B LEnsiX MHOPMUPOBaHUS O NPOBEAEeHUM ornepauunii B pamkax npegocTaBneHunst
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix ypegomneHnst KnmeHta o HeobxoaumocTu npegocTtaenenns B baHk 4OKyMeHTOB u(Mnu)
cBefeHunn anst obHoBneHuss baHkoM uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpetatensx u 6eHeduumapHbix BragenbLax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNn) CBEAEHWUIA AN yCTaHOBIEHNS HANOroBOro peamaeHTcTea KnueHTa, ero BelrogonpuobpeTarensi, Bkoyast
cBefeHnss 06 MHOCTPaHHOM MAOEHTUUKALMOHHOM HOMEepe HarmoronnartesnbliMka, B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O peanv3auuu
MeXayHapoAHOro aBToMaTn4eckoro ooMeHa ouHaHCOBOW MHGOPMaLMEN.

1.125. Pa6bouun geHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PanddanseH OHnanH — a1o
OnepaumnoHHbIA AeHb € NoHeAeNbHUKa no cyb60Ty BKMYNUTENBHO,

- Ans uenew ucnonHeHus 3asBneHna-o06sa3aTenscTBa — 3To AeHb C NOHEAENbHUKA NO NATHULY BKIOYMTENbHO. Mpn Hanuuun y Moppasnenenus
BaHka TexHn4Yeckon BO3MOXHOCTY 3asiBNeHne-006a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- Ans uenen npekpaweHns obenykusaHms no baHKoBCKOW KapTe B criedytolleM rogy no nHuumatmee KnneHta — 3To AeHb € NoHeaAernbHUKa no
cy600Ty BKMHOUNTENBHO,

- [4ns uenewn OCyLLeCTBIIEHUSI PaCXOLHO-KAcCOBbIX onepauui, a Takke npegoctaBneHuns KnveHTy WHbIX YCnyr, nogfiexawimx KOHTPOM 1
COrnacoBaHuio co CTOPOHbl BaHka (B Tom uucne B Lensix ucnonHenusi n. 2.15 O6wmx YcnoBuin) - 310 AeHb C NOHEAENbHUKA MO NATHULY
BKMIOYUTENBHO,

12 [laHHbI [OKYMEHT ycTaHaBMMBaeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByw pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».

13 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyvasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

14 Ycnyra no foctaske baHkoBckux kapT B MNyHKT Bblgauun oka3biBaeTCsl N0 MEpe TEXHUYECKOW peanvaaumm.
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- Ans vHbIX Lenen — 310 AeHb, koraa MNoppasaenenve BaHka ocylecTenser obenyxmBaHue KnMeHToB B COOTBETCTBMM CO CBOMM rpachnkom
paboThl,

KpOME YCTaHOBMEHHbIX 3aKOHOOATENbCTBOM BbIXOAHbIX WM MPA3AHWUYHbIX AHEN, a Takke BbIXOAHbIX AHEWN, NMepeHeceHHbIX Ha paboyve OHU
peweHvem lMpasuTtensctea Poccunckon ®egepauyun.

HacTtosilmm CTOpOHbI MOATBEPXKAAT, YTO Mo 06OAHOMY COFNacuio NPULLMAM K COrfalleHUio 0 BO3MOXHOCTM M3MeHeHusi BaHkom moHsATuA
pabouyero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATUS paboyero aHa baHk nHgopmmpyet KnneHToB niobbiM M3 cnocoboB, YCTaHOBMEHHbIX M.
2.15 O6wmx Ycnosui. lNpu aToM Takoe u3MeHeHWe He TpebyeT 3aknioyeHUst CTOpOHaMu Kakmx-nmbo cornaweHun o6 nameHeHumn [dorosopa,
KpeautHoro [oroBopa, [loroBopa 3anora v [loroBopa nopy4nTenscTaa.

1.126. PaclumpeHHasi Bbinucka no KpeAuTHOW kapTe — 3TO JOKYMEHT, copepXalliuii LOMONMHUTENbHbIe PasbsCHEHWs CO CTOPOHbI BaHka/
cofepxalii getanbHoe onucaHve Onepauuit no CyeTy, K KOTOpoMmy BbinylieHa KpeauTHasi kapTa, nopsigka HauucreHusi MpoLEeHTOB,
hopmmpoBaHus MUHUMANBHOTO NaTeka v CXeMbl NoraleHUs 3a40MKEHHOCTY.

1.127. PacnopsikeHue — pacnopsbkeHvne KnmeHTta nnm ynonHomodeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHve aeHexHbIX cpeacTB co CyeTa u NX NepedmcneHme Ha cyeT nonyyartens cpeacTs), opopmIeHHoe ¢ cobnoaeHMeM npeayCcMoTPEeHHON
dOpMbI 1 HEOOXOAUMBIX 1 AOCTATOYHbIX AN UCNOMHEHUSI PEKBU3UTOB Ha OyMaXKHOM HOocuTene unu B Buae OneKTPOHHOro AokymeHTa B Cucteme
UM B cnyyasix, onpegeneHHbix baHkom, — B KoHTakTHOM LeHTpe, npuHsaToe BaHkom. B onpepeneHHbix O6WwyMu YcrnoBusiMy criyyasix nog,
PacnopsikeHneM NoHMMaeTCcs Takke JOKYMEHT, COCTaBMEeHHbIN BaHKoM OT CBOEro UMeHu.

1.128. Peb6E&HOK — HeCOBEpLUEHHOMNETHEE NULO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k cyeTy KoTOporo BbinyLleHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKkOHHbIM NpeAcTaBuUTENEM KOTOporo siBnsgetTca KnueHT, K cyeTy KOToporo BbinyweHa [ononHuTtenoHas
KpeautHasa kapta Ha umsa PebéHka.

1.129. Pe3sepBHOe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLieHure, koTopoe Hanpasnsietcsa baHkom Ha KOHTakTHbIM HOMeEp nnn Ha
Homep TenedoHa ans ysegomnenuii B pamkax Cepeuca, B criydae, korga Nyl-yBegomMneHne He JOCTABAEHO NO TEXHUYECKUM MPUYMHAM, a CyMMa
COBEPLLEHHON onepauun, B OTHOLLEHUM KOTOPOWM HanpaBnsieTcs yBeAOMIIEHME, paBHa UMW MPEBbLILLIAET pa3Mep, YCTaHOBMEHHLIN B Tapudax no
BaHkoBCKkuM kapTam.

1.130. Cawnt BaHka — opuumansHblii canT BaHka B cetn UHTepHeT (www.raiffeisen.ru). B cnyvasx, onpegenenHeix Ycnosusamu 1O, Cant baHka
aBnseTca KaHanom AnCTaHUMOHHOIO 06CnyXMBaHus.

1.131. Cuctema 6bICTpbIX NNaTexen — NnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.132. CepBuC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBIsSieMble B pamkax CuUCTeMbl GbICTpbIX MraTexel C UCMoNb3oBaHUEM cepBuca
ObICTPbIX MNaTexeil, a Takke NpegocTaBnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

- OCYLLIECTBNSATb NepeBOAbl AEHEXHbIX CPEACTB B PEXUME pearibHOro BpemMeHn co CyeTa Ha cyeT nonyyartens - hmManyYeckoro nvua/topuanyeckoro
nvua/ nHaMBMayansHOro npeanpuHUMaTensl, OTKPbITbIA B MHON KpeAUTHOWM opraHusauuu;

- nony4yaTtb nNepeBsoabl AEHEXHbIX CPeACTB B peXxXnmMme peanbHOro BpeMeHn Ha Cuer.

1.133. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpasneHuio baHkoMm MHGOPMaLMM O COBEpPLUEHUM OnepaLui ¢
ncnonb3oBaHneM Kaptbl u Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-ysegomnennit Ha KoHtaktTHoe MobunbHoe ycTporcTeo, nmbo B
Buae CMC-cooblieHuin® Ha Homep TenedoHa ana yBegomneHuii unm KoHTakTHbI Homep, nM6o B Buae [yw-yBeaoMIieHUst ¢ OTrpaBKom
Pe3epsHoro CMC-coobLieHus. KnmeHT BnpaBe ycTaHaBnNuBaTb pasHble cnocobbl yBegoMneHun B pamkax Cepsuca no kaxgon Kapre.

1.134. CepBMC 23MEKTPOHHOW perucTpauum caenku — CepBUC B pexume online, Bknoyawowmuin B cebs ogopmneHne yCuneHHon
KBanNMULMpOBaHHON 3neKTpoHHON nognucy ansa Knuenta(-oB), oopMmpoBaHune, nognucanune n nepegady B bank 3asiBneHus Ha AkkpeauTtue, a
Takke OpMMpOBaHWE W HamnpaBreHue nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocyfapCTBEHHYK perMctpaumio nepexopa npasa
cobcTBEHHOCTU / JoroBopa [[OMeBOro yyactus (YCTYMKu) U MNOTekn / Jorosopa 3anora npasB TpeboBaHUs / UMOTEKM B CUCTEMY 3NIEKTPOHHOO
[OKyMeHTOO60opoTa COOTBETCTBYIOLLIETNO TEPPUTOPUANbHOIO opraHa YnpasneHus deaepanbHoi cnyx6bl rocyapCTBEHHOM permcTpaumm, kagactpa
n kaptorpacdum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60poTa COOTBETCTBYIOLLEro TeppuTopransHOro
opraHa YnpaeneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perycTpaumm caenku npegocTtaenseTca MNapTHepamu baxkal’.

1.135. CMC-coob6weHune (CMC, cmc-coobLueHue) — aneKTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobueHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHus CepBuca, a Takke Ans npegoctasneHns Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda nMMbo B MHPOPMALMOHHBIX LIENSIX.

1.136. CoTtpyaHuk BaHka — coTpyaHuK baHka nnm coTpyaHMK MHOM KOMNAHUK, BKIIOYEHHOW B onpeaeneHHbI baHkom nepeyeHs.

1.137. CornaweHue — cornalleHne o nepevyncrneHnn OeHexXxHblX cCpeacTs 1 npegocrtaBiieHnn ©aHKOBCKMX KapT, 3aKrno4yaemMmoe Mmexay BaHkom un
KomnaHuen nnm nnucbmo, Hanpaensaemoe Komnanuen B Bark'® o HaMepeHNn OCyLLEeCTBIATbL nepe4vyncneHmne 38p860THOI7I nnaTthbl, UHbIX BbiNNaT B
pamMKax TpyaoBbIX OTHOLLEHMI KnueHTam no oTaernbHbIM NNaTeXHbIM nopy4yeHnam.

1.138. CornaweHue o MNMakeTe ycnyr — CornaweHune o npegoctasneHnn MNaketa ycnyr, 3aknioyeHHoe mexay KnveHTtom u baHkom.

1.139. Cpok Kpeauta — nepuop BpeMeHun ansa ucnons3osaHusa Kpeauta, yctaHosneHHbIM B KpeantHoMm [loroBope (AaHHbIA NYHKT NPUMEHUM K
KpeauTtHbim [JoroBopam, 3akntodeHHbiM o 01.07.2014).

1.140. Cpok Bo3Bparta Kpegurta — nepros BpemeHu, B TedeHne kotoporo Kpeaut normkeH 6biTb Bo3BpalleH 3aeMLumkomM baHky, yCTaHOBNEHHbIN
B VIHAMBMAyanbHbIX YCNOBUSIX UM KOHKPETHas AaTa, ykasaHHas B VIHOMBMAYyanbHbIX YCNOBUSIX, 4O HACTynneHus kotopol KpeauT gomkeH 6biTh
BOo3BpaLleH 3aemiimkom baHky (gaHHbIA NYHKT npuMeHnM Kk KpeanTHbiM [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.141. CcyaHbI cYyeT — c4YeT, Ha koTopoM BaHk yuuTbiBaeT 3aformKeHHOCTb No KpeanTHOW kapTe, onepauuy no npegocTaBneHUo U BO3BpaTy
MoTpebuTenscknx KpeanToB.

1.142. CrpaxoBaTtenb — 3aeMLuk unu 3anorogarenb, 3aknovatoLme gorosop ctpaxosaHus MNpeameta 3anora.
1.143. Cyet — c4yeT KnueHTa/3aemiymka, OTKpbIThI B BaHke: Tekywmuin cHeT (kak ¢ ucnonb3oBaHMem KapTbl, Tak u 6€3 BO3MOXHOCTY Bbinycka

15 HoBoe HaMMeHoBaHWe CepByca, NPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomneHnus», «R-Control», «CMC-BaHk». M3meHeHWe HaumeHOBaHWsi mpefnaraemoro BaHKoM cepBuca He BNMsSieT Ha MOPSAOK M YCHOBUSI €ro
npeaocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [loroBopom n Tapudamm baHka.

16 Mepepavya CMC-coobLUEHNsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TernedOHHON CBsi3n (6e3 MPUMEHEHWSI AOMOMHUTESNbHbIX MeXaHU3MOB obecneyeHus
KOH(MAEHUMANBHOCTH).

7 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

18 [ns yene CornalleHnsi MUCbMO CYMTaEeTCsl HanpaeneHHbIM KomnaHuen B T.4. B Cryyasix, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpoHHOW NoYThl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn B EFPIOJI/EMPUI, nnn ecnn AOMEHHOE WMMSI 3MEKTPOHHOW MOYTbl COAEPXKUT HaMMeHOBaHWe
KomnaHuu.
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KapTbl kK HEMY), B TOM uucrne HakonutenbHbIn cyeT, BloaxeTHbI cyeT, cyeT Bknada Oo BocTpeGosaHus, Cyer Bknagal®, Cuet tmuna C. Cuet
ucrornb3yeTcs ANsi NPOBEAEHWUST HaNMUUHbIX U BE3HanMYHbLIX PacyeToB, HE MPOTMBOpEYALLUMX [eNCTBYlOLWEMy 3akoHodaTenbcTBy Poccuickon
denepaumn. CYET He MOXET UCMOSb30BaTbLCA OJ1s1 OCYLLECTBNEHMS Onepauni, CBS3aHHbIX C NPeAnpUHUMAaTENbCKON AeATenbHOCThI0. Mo CyeTy
MOryT MPOXOAUTb OMepauuu, CBsi3aHHble C OCYLLECTBIIEHMEM MNPOECCUOHANBHOW AEATENbHOCTU (U3NYECKUX NN, HEe SBSOLMXCS
MHAMBMAYANbHBIMY NPeANPUHUMATENSAMW U MPUMEHSIIOLLUX CrieLManbHbIA HaMoroBbIn pexum «Hanor Ha npodeccroHarnbHbI JOX0AY.

[nsa onpepeneHHbIX HXe GaHkoBCKUX ycnyr CueT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegoctaBnennst v norawernsa Kpegutos ansa pacdeTtoB no Onepauusam no KpeauTtHon kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbLIN CAYXUT Ansa ydeta Onepauui no KpeantHow kapte. 3aemLumK MMeeT nNpaBo OCYLLEeCTBMAATL onepauun
B pamkax [loctynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHoM kapTel unv Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «[lopagok npegoctaenenvs v noraweHus MotpebuTtenbcknx kpeamtoB» — kak CyeT, OTKpbIThii B BaHke B BantoTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeaguta. Co CyeTa ocyLiecTBNsSeTCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnatexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacus baHka CueT MoxeT OblTb U3MEHEH Ha UHON B6aHKOBCKMIA CYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro [orosopa, kacatwowmecs Cyeta, OyayT pacnpoCTPaHATbCA Ha yKasaHHbIN cyeT. 3asiBrneHne Ha U3MeHeHve
cyeTa Ansa uenen noraweHuns Kpegnta moxeT 6biTb 0hOpMIIEHO:

. B NoapasgeneHun baHka;

. B Cucteme.

1.144. Cyet Bknapga — cyeT, OTKpbiBaeMbIii KneHTy Ans ydeTta ero AeHexHbIX cpeacTs no Bknaay.

1.145. Cyet TMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - cdmsmyeckum nvuam B POCCUNCKMX pYyonsix B nopsigke, npegycMOTPEeHHOM
AeNCTBYIOLLMM 3aKOHOAaTEeNbCTBOM, HA OCHOBAHUM 3aiBNEHUSI TPETLErO NULa, He ABNSIOLLErocs CTOPOHOW No AOroBopy 6aHKOBCKOro cyeTa, npu
3aToM goroBop 6aHKOBCKOro cueTta 3akntodaetcs ¢ KnueHtom (ecnv npumeHumo) npu ero obpatleHunn B bank. Onepauum no Cyety Tnna C HocsAT
OrpaHuYeHHbIN XapakTep, NepeyeHb pa3peLleHHbIX onepaunin 1 NopsiJok NX NPOBEAEHNS yCTaHABNMBAKOTCS AEUCTBYHOLMM 3aKOHOAATENBCTBOM.
B ocTtanbHOM YacTu NoOpsAoK coBepLUeHus onepaumn n obecnyxmsaHusa CuetoB Tuna C pernameHTupyetca O6wmmMmn YCnosusiMm B TON CTeNeHu, B
Kakow nonoxenuns OBLWMX YCNoBuUiA K HUM NPUMEHUMbI C y4eTom TpeboBaHuii 3akoHoaaTenbcTBa. K CyeTy Tmna C He mMoxeT 6biTb BbiMyLleHa
Kapta. MNocpeacteom Crctembl KnmeHTom MoryT 6biTb NoAaHbl 3asBNeHNs/A0KYMEHTbI B paMkax obcnyxusaHus Cueta tmna C, 3a UCKnoveHnem
Pacnopsikenuin. B cnyyasx, cornacoBaHHbix ¢ baHkom, KnneHTy moryT GbITb npegoctaBneHbl oTaenbHble ycnyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEeHTP.

1.146. TeKywWwMn cuyeT — TEKYLLMIA CHET B POCCUNCKMX PyOnsxX, oTKpbITbIM B BaHke Ha nvst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykaszaHHbI B 3asBneHnn Ha Kpegut/MiHonBuayanbHbIX YCNOBUSIX.

1.147. Tapudpbl — JOKYMEHTbI, YCTaHaBnNuBawLWye pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnneHToB, NpYMeHWMbIE MPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKM (NeHu, wrpada), MHy HopMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM OnepauusamM, Tapudbl B OTHOLWEHWW onpederneHHbix rpynn KnveHTos, Tapudbl,
yCTaHOBMeHHble ANs oTAenbHbiX MoapasgeneHun banka) obnapalT npuoputeTom Hag obwymu (ctaHgapTHeimu) Tapudpamn. Tapudbl ans
KnnentoB kateropun Private Banking (nepcoHanbHoe GaHkoBCckoe obcnyxuBaHue) obnagatoT npuopuTeToM Hag obwumun (CTaHAapTHbBIMMK)
Tapudamun, Tapudamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn aAns UHbIX rpynn KnueHTos.

HesaBncumo oT gaBHOCTM 3akntodeHuns [loroBopa mexay KnveHTom u BaHkom B oTHoweHun KnveHTa npuMeHstoTcs Tapudbl 1 ycrnosus,
OeNCTBYHOLME Ha AaTy COBEpLUEHNs onepauun/ npeocTaBeHnst cepeuca, yCryru, eCrnm MHoe He ycTaHoBneHo O6wmmn YcnosusiMm, [JoroBopom,
Tapudamu nnbo Mpasunamm no Kaptam. Taprdbl SBAAIOTCA HEOTbEMIIEMON YacTbio [1oroBopos.

Mo Bknagy BaHkom He MoXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS [0roBopa, YMeHbLUeH pa3Mep MNpOLEHTOB, YBENUYEHO WMnn
YCTaHOBIEHO KOMUCCMOHHOE BO3HArpaxaeHue no onepaumsaM, 3a UCKIIoYeHNEM Cry4YaeB, NpeayCMOTPEHHbIX deaeparnbHbIM 3aKOHOM.

1.148. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuMm kapTam u CuyeTtam, gevcteywowme ana 3apnnatHbix KnueHToB u
WHameunayanbHbix 3apnnaTtHeix KnueHTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B loroBopax, 3akmnto4eHHbIX ¢ 3TuMu KnvneHntamm
KaKk nonyyaTensmy [OEHEXHbIX CPeACTB, B MOMb3y KOTOPbIX KOMMNaHWsi OCyLUeCTBRSIET NepeyncrieHne [AeHEXHbIX CpeAcTB B MOPSAKE,
ycTaHoBrneHHom CornalleHneM 1 NpUoXeHsl ¢ MHpopmaumnoHHon Lenbio k CornatueHuto.

1.149. Tapudbl no Mopnucke — cneuunancHble Tapudbl, ycTaHaBNMBalOWME cneuuanbHble ycroBus 06CcnyxmnBaHua KnmeHToB no TekyLumm
cyeTaMm, BaHkoBCKMM KapTaM, WHbIM ycryram 1 npofdykram, nepeuncneHHolM B Tapudax no MNognucke. Tapudbl no Moanucke npumeHsioTes B
JononHeHue K ctaHgapTHbIM Tapudam BaHka no Tekylwmm cyetam, 6aHKOBCKUM KapTaM, UHbIM ycryram, Bxoaswmm B MNoanucky (B npumeHumMon
yacTw).

1.150. TPEGOBaHMe - TpeGOBaHI/Ie O NpefocTasieHnn NbroTHOro nepuoaa no KpegnTHoOMy orosopy B COOTBETCTBMM C 3aKOHOAATE IbCTBOM.

1.151. YBegomneHue o NnpUoCTaHOBNIEHMU — yBeOOMIJIEHME O NPUOCTAHOBIIEHUN 3a4YUCNEeHUA OeHEeXHbIX CpencCTB Ha Cuet KnueHta -
nony4yartena cpeacrts, CoCTaBlideMoe er,D,I/ITHOI7I opraHmsaleeVl, OGCJ'Iy)KI/IBaIOLLleVI ABnaoweroca wpunandyeckum niuomMm  nnaTtenblinKa,
Hanpasngemoe B BaHk no (bopme 1 B NOpsAake, KOTopble YCTaHOBII€Hbl HOPMAaTUBHBLIM aKTOM BbaHka Poccun.

1.152. YcnoBusa O — «YcnoBus NpegoCTaBneHUs yCryr C UCNONb30BaHMEM KaHanoB AUCTaHLMOHHOro obcnyxuBanusa AO «PaiiddariaeHbaHk»,
asnsowmecs Mpunoxervem Ne 1 k O6LwMM YCrnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBSIETCH ANUCTAHLMOHHOE 0bcnyxuBaHne KnmeHTos.

1.153. Ycnyra «Paccpouka» — ycryra no CHWXEHMWIO MPOLEHTHOW CTaBku/ MO YyCTaHOBNEHUO GecnpoLEeHTHOro nepuoaa 3a MNonb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coBeplueHuss Onepauminnt no KpegutHoi KapTe, Ha cpok He 6onee 36 (TpuauaTu LIeCTn) MECSLEB U CyMMYy, He
npesbiwatoLlyto KpeauTHbIn nMMUT. Ycnyra npegocTaBnseTcst B nopsiake, yctaHoBneHHom n. 7.10.2. O6bwux Ycnosuii.

1.154. YcTtpoucTtBa BaHka — 6GaHKOMaTbl, 3MEKTPOHHLIE TEPMUHASLI, B TOM YKCIie TEPMUHAnbl caMooBenyxuBaHus, noc — tepmuHansl u MAH-
nagbl, yctaHoBneHHble B ogpasgeneHusx baHka, MMNpUHTEPbI WM Apyrue TexXHUYeckue CpefcTBa, nMpedHa3HayeHHble Anst OCyLLEeCTBIIeHUS
onepauuii ¢ ncrnonb3oBaHnem Kapt.

1.155. Uudpoas kapta — KapTa, undposoi ob6pas kotopow [depxatenb KapTbl 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.156. LUncpoBon nnatexHbin cepBUC:

— MnatexHbin cepeuc Mir Pay?® nossonsiiowmii coBepluaTb BeckoHTakTHble onepauuu ¢ Lludposoi kaptoin. YcrtaHoeka Mir Pay Ha
MobunbHoe yCTPOMCTBO MOXeT ocyliecTBnsATbcs [epxatenem KapTel camocTosTenbHo (ans aToro fepxatens KapTel coBepluaeT
OeNcTBUs,, HeobxoauMble ON1s1 KOMMPOBAaHWS YKAa3aHHOTO MpURoXeHust ¢ caunTa https://mironline.ru/mirpay/ B cetu WHTEpHeT) wunu
aBTOMaTU4yeckn B pamkax 0GHOBMEHNs BepCcUMm NporpaMmHoro obecneyveHnss MobunbHoro ycTponcTaa.

— OnekTpoHHoe npunoxeHue Cepauca GbicTpbix nnatexen (CBMait), no3sonstolee coBeplwatb beckoHTakTHble onepauun ¢ Lindposbim
cyeToMm. YctaHoBka CBlMai Ha MobunbHOe YyCTPOMCTBO MOXET ocyLlecTBnsATbCA Brnagensuem LindpoBoro cyeta camocTosiTenbHo, Ans
aToro Bnageney LindpoBoro cueTa coBepLuaeT AeACTBUS A1 KOMMPOBaHWSA YKa3aHHOMO NPUMOXeHUs ¢ canTa https://sbp.nspk.ru/sbpay/ B
cetn NiHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIEe Yero NPou3BoAMT peructpaumto nubo gobaeneHune Lindposoro cueta B Clban.

19 MonoxeHus O6LWMx Ycnosui o Cuete NpMMEHUMbI K [eno3MTHOMY CYETY TONbKO B pamKax, onpeaeneHHbiX Jeno3vTHbIM JOroBOPOM.
20 B HacTosLiee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnaTtexHorn cuctemsl MUP.
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1.157. UudppoBoitr cueT — CUeT B poccuinckmx pybnsx, KoTopbii 3apernctpuposaH B Liucdopoom nnaTtexxHoM cepsuce CBIMan.

1.158. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ yHKUMel pacnosHaBaHus U NpUemMa Kymiop, C MOMOLLbI0 KOTOPOro KnMeHT MOXeT BHecCTu
HanuyHble AeHeXHble CPeCTBa B POCCUMCKUX pybnsx Ha CueT, kK kKoTopoMy BbinyLleHa KapTa.

2. O6wme nonoxeHus

2.1. O6wwme Ycnosus pacnpocTpaHsioTes Ha CyeTa, Ha cneumanbHble cyeTa, Ha KpeauTtHble kapThbl v MNoTpebuTensckue KpeauTbl 1 UHbIE YCyrn
BaHka, ecnv no ycrnoeusiM OOroBOpOB COOTBETCTBYOLLAs ycryra okasbiBaeTcsi baHkom B cooTBeTcTBUM ¢ O6wmmmn Ycnosusmu u/mnm Obwme
YcnoBusi sIBNSIIOTCA HEOTbEMIEMOW 4YacTbi YKasdaHHbIX AoroBopoB. O6lmMe YcrnoBusi SBASIOTCS HEOTbEeMSIEMOW YacTblo 3asiBNEHUSI O
npefocTaBneHnn NoTpedbuTenbCKoro KpeauTa, 3asiBEHUsi-aHKeTbl Ha WMNOTEYHbIA KpeawT, corracusi Ha obpaboTKy MepcoHanbHbIX AaHHbIX,
cornacust Ha nonyyeHve peknambl, eCnu B 3TUX JOKyMeHTax ykadaHo, 4to ObLume Ycnosus aBnsoTca Ux YacTblo. OTaenbHble NonoxeHus OoLwmx
Ycnosui MOryT MPUMEHATBLCH K yCryram, okasbiBaemMbiM BaHkom, OEWCTBYHOWMM OT MMEHM M MO MOPYYEHUIO TPETbUX MWL, HA OCHOBaHWU
3aKIMOYEHHBIX C HUMK O0roBopoB. MonoxeHuss OBLMX YCrnoBuUi NMPUMEHSIIOTCSA K COrMalleHUo O NepcoHarnbHOM GaHKOBCKOM OBCHyXMBaHUK
KnueHTtoB kateropuu Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpeaeneHHon Obwmmmn YCnoBnsMm 1 ykasaHHbIM
cornawieHvem.

Ob6wwe YcnoBusi Takke MNpeacTtaBnsAlT cobon HoByk pepakumio «OBLWMX ycrioBur 06CNyXMBaHMA Tekywwmx cveToB dusmyeckmx nuy OAO
"MMN3KCBAHK"», sBNAOLWMXCA HEOTHLEMIIEMON YacTblo OOroBOpPOB 06 OOCHYXMBAHWMWM TeEKyLlero cyeta C BO3MOXHOCTbI WCMOMb30BaHUSA
©aHKOBCKOW kapTbl, 3aKnioveHHbIX ¢ duandeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesynbTate peopraHusauum
sasnseTcsa baHk).

O6wume Ycnosusi pacnpocTpaHsitoTcs Ha Bce [logpasgeneHuns banka. CoctaB ycnyr, a Takke YCNOBWUS WX NPeaoCTaBreHusl pasHbIMU
MogpaspeneHmsamu baHka MoXeT ObiTb pa3nMYHbIM.

2.2. MecTtom ucnonHeHus [oroBopa siBNseTCA MecTo HaxoxaeHus badka, dpunuana (gononHutenbHoro odwmca) baHka, ocyliecTBnsiowero
obcnyxueaHue Jorosopa.

2.3. OTKpbITME M OBCMNYXUBAHME TEKYLUMX CHETOB, OTKPbITUE U OOCNYXMBaHME TEKYLUMX CYETOB C BO3MOXHOCTLIO UCMONb30BaHNs BaHKoBCKMX
KapT, pa3melleHne Bknagos, ocyulectBnsetcs baHKkoOM Ha OCHOBaHWMM, COOTBETCTBEHHO, [loroBopa GaHKoBckoro cyeta, Jorosopa Bknaga. B
yCTaHOBMEHHbIX BaHkom cnyyasx KnueHT gosmkeH Takke opopMUTb COOTBETCTBYHOLLEE 3asiBneHne no popme baHka («3asBneHune»).

2.4. BaHk npuHmMmaeT oT KnueHTa 3aseneHns n PacnopsikeHusi, 060cHOBbIBatoLLME (MOATBEPXKAAOLME) U UHbIE LOKYMEHTbI TONbKO NPU NIMYHOM
npucyTtcTBum Knvexta (JoBEpeHHOro nvua) u nNpu NpegbsBreHUn UM opurnHana OOKYMeHTa, YAOCTOBEPSOWEro MMYHOCTb, 38 UCKMYEHUEM
cnyyaes, NpsMO NpeaycMOTPeHHbIX OGLLMMM YCNOBUSIMU UM COrNacoBaHHbIX ¢ BaHkoMm.

Ecrmn NHTEepecChl KnuneHrta npencrasnaeT ,D,OBepeHHOB nnyo, ynonHOMO4YeHHOe Ha coBeplueHune onepaumﬁ, OroBOpPEHHbIX ﬂOBBpeHHOCTb}O, emMy
Heobxoanmo npeabAaBUTb OpUrMHaN AOKyMeHTa, yaoCToBepALWero JIM4HOCTb, YKa3aHHOro B [oBepeHHOCTH, Unn opurMHan AOpyroro gokKymMeHTa,
yoocToBepArwero NMMYHOCTb, 1 opurnHan [loBepeHHOCTM uUnn HoTapmaneHoO YOOCTOBEPEHHY0 KOnuko [osepeHHoOCTHN.

[o Havana OGCﬂy)KI/IBaHI/Iﬂ OOKYMEHT, ynocmsepmow,vlﬁ JINYHOCTb, I'Ipe,D,CTaBJ'IﬂeMbIVI KnneHtom nnm ﬂOBepeHHbIM nnMuoMm, noanexuT nepepadve
COTPYOHUKY BaHka gns OCyLLleCTBNeHna ero NpoBepKkn Ha npeamMeT NoANMMHHOCTU U OEeNCTBUTENBHOCTU MO BHELLIHUM Npu3Hakam C NCnosib3oBaHNEM
cneunanbHbIX yCTpOﬁCTB.

Ecnn KnueHT unun [JoBepeHHOe NULO ABMSIETCA MHOCTPaHHBLIM FPaXXgaHWMHOM UNW nuuom 6e3 rpaxaaHcTBa, TO B LENnsx uaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, ykasaHHblM Bbilwe, baHk npuHumaeT ot KnveHta wunu [JoBepeHHOro nuua [OKYMEHTbl, NoATBepXaarolime
3aKOHHOCTb HaxoxaeHust KnueHta vnu [JoBEpeHHOro nvua, SBNSOLWErocsi UHOCTPaHHbIM rpaxaaHWHOM unvM nuuom 6e3 rpaxpaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm, (€Cnm MHoe He YyCTaHOBMNEHO 3akoHodaTenbCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs aepxartenem MNaketa ycnyr «lMpemuaneHbiny, «pemuansHbin 5», «pemuyM OupekT», B OTAENbHbIX CryYasx npu
Hanmumn cornacusa baHka 3asiBneHust KnneHta o npegoctaBneHun ycnyrm/npogykta baHka, a Takke WHble pacnopsikeHusl, NpegocTaBnsiemMble
KnueHTtom B BaHk, MoryT GbiTb HampaBfeHbl Ha ykasaHHbIn BaHkoOM agpec aneKkTPOHHOW MOYTbl B BUAE CKaH-KOMUW Takoro 3asiBreHus uunu
pacnopsikeHus. CkaH-konus 3assnexHnsa KnueHTa o npegoctasneHuu yenyri/npogykra baHka n/mnv nHoro pacnopsikeH1s SBnseTcs aKBUBaneHTom
3as8BMNEHNsA NNy pacrnopskeHns Ha BymaxxHOM HocuTene, NoAnNMcaHHoro KnneHTom co6CTBEHHOPYYHOM NOAMUCHIO.

2.6. B otmenbHbIx cnyyasax 3aserneHnsa KnueHTta o npegoctaenenumn yenyru/npoaykra baHka, a Takke vHble pacnopspkeHus, npegocTtaensemMble
KnueHtom B BaHk, MOryT ObiTb TakKe NPUHSITHI YNONIHOMOYEHHBIM COTpyaHMKOM BaHka 3a npegenamu MogpaspeneHust bavka. [JanHasa ycnyra
ABMSAETCA YCNyrov orpaHUYeHHOro AocTyna. Bo3aMoXXHOCTb ee NnpeocTaBneHust 1 NnepeyeHb 3asBNeHU/AOKYMEHTOB, NPUHUMAEMbIX COTPYAHUKOM
BbaHka 3a npegenamu Mogpasgenennit baHka, KnneHT MoXeT yTouHUTb, obpaTmBwmnch B NMogpasaeneHne baHka unv no3BoHMB B KOHTaKTHbIV
LeHTp.

2.7. B ucknounTenbHbIX Criyyasix, cornacoBaHHblx ¢ baHkom, 3asBneHus KnveHta o npegoctaenexHumn ycnyru/npogykta baHka, a Takke uHble
pacnopsikeHus, npefpoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnueHToM ogHUM M3 cnocoboB, MpesycMOTpPeHHbIX O6Lwmmun
Ycnosusmu/Ycnosusimu 1O, He3aBUCMMO OT TOro, npeaycMoTpeH nu Obwwmmu Ycnosusimu/Ycnosusimu 4O Takon cnocob nogayun Anst 4aHHOro
nokymeHTa. [JOKyMeHTbl, HanpaeneHHble B baHK ykazaHHbIM 06pa3om, NPU3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C LOKYMEHTamu,
noanucaHHelMu KnueHtom cobCTBEHHOPYYHO. HacToswmin nyHKT gononHseT nonoxeHus O6wwux Ycnosun/Ycnosui O, kacatowmecs nopsigka
npepocTtasneHnst KnneHtom B baHk 3asBneHU U pacnopsikeHU, ykasaHHbIe NYHKTbI MPUMEHSIFOTCS C Y4ETOM HaCTOSILLEro MyHKTa.

2.8. bBbaHk umeet npaBo oTkasaTb KnueHty (unvn [JoBepeHHOMY nuuy) B oTkpbITMM CyeTa (nocnegyowmx CyeToB), a Takke B NnpoBeAeHUM Nobbix
apyrux 6aHkoBCKMX onepauui, ecnv KnveHT (unv [JoBepeHHOe NnL0) HE MOXET NpeaocTaBuTb B baHk TpebyeMble JOKYMEHTLI, YAOCTOBEPSIOLME
nmMyHocTb KnueHTa (JoBepeHHOro nuua) nnm rnosiHOMOYUsSt Ha COBEPLLUEHME COOTBETCTBYIOLLMX AEUCTBUIA, B TOM YKCHe, B Cry4ae, eCrin UCTEK CPOK
AeNcTBUS JOKYMEHTa, yA0CTOBEPSIOLLEro NMUHOCTL KnneHTa (JoBepeHHOro nuua), B Cryyasix U no OCHOBaHUSIM, YCTaHOBMEHHbIM N. 2.17 O6wmx
YcnoBui, a Takke B crnyyasix, npeayCMOTPEHHbIX AEeACTBYHOLMM 3aKOHOAATENBCTBOM.

2.9. NpeactaBUTENLCTBO
2.9.1. Ecnu nHtepeckl KnnenTa B baHke npeacraensieT [loBepeHHOe NLO, TO MPUMEHSAIOTCS cneayowue npasuna:

2.9.1.1. [ns coBeplueHns [oBepeHHbIM NULOM onepaumnin B baHke nnbo ans odopmneHus Ha Hero [loBepeHHOCTU B BaHke, Nnbo 3aknoveHus
cornalweHnss O HaferneHun ero MosiHoOMouYMAMK, npedycMoTpeHHoro Ycnosusamu OO, [oBepeHHoe nuuo [OMKHO obnagatb MNOMHON
[18eCnocobHOCTbLIO.

2.9.1.2. [oBepeHHOCTb, COBeplUeHHas 3a npegenamu P®, pomkHa ObiTb yOOCTOBEpPEHa HOTApUycoM (MHBIM YMONHOMOYEHHBLIM ULIOM)
MHOCTPaHHOTIO rocyapcTea, NIM60 KOHCYNbCKUM JOMMKHOCTHLIM oM PO B rocygapcTtee, rae coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNMbCKUM [AOIMKHOCTHBIM NuuoM P®, He TpebyloT kakoro-nubo [OMOMHWUTENBHOTO YAOCTOBEPEHWS.
[loBepeHHOCTH, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOJNIHOMOYEHHBLIM NULOM) MHOCTPaHHOrO rocyaapcTea, no obuwemy npasuny, TpebykoT
AOMOMHNTENBHOTO YAOCTOBEPEHUS (MPU3HAHNS 3aKOHHOW cumbl B P®) nyTem anocTunmpoBaHust MMBO KOHCYNbCKOW Neranusauuun. Vckniovenve
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COCTaBNAKT ,D,OBepeHHOCTM, COBEpLUEHHbIe Ha TeppuTopun rocygapcts, C KOTOPbIMU P® 3akniouuna MemyHapo,quWl 4orosop, OTMEHSIIOLLIMI
Tpe6OBaHl/Ie 0 HeobX0AMMOCTUN Hanm4uns anocTunmpoBaHua nnéo KOHCyJ'IbCKOVI nerannsauuu.

2.9.1.3. [loBepeHHOCTb, COBepLUeHHas 3a npedenamu P® 1 cocTaBneHHas NOMHOCTbIO UMW YacTUYHO Ha MHOCTPaHHOM Si3blKe, a Takke TEeKCT
anocTUNst UNN KOHCYIbCKOW Nneranu3auun (ecnu npuMeHnMOo), NnoanexaT nepeBoAy Ha PYCCKU A3bIK C yAOCTOBEpPEHMEM BEPHOCTU nepeBoa
HoTapuycom P®.

2.9.1.4. OtHoweHusa n3 flosepeHHocTen, odopMreHHbIX B BaHke, perynupytotcsa 3akoHogatensctsoM PO. MNMpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLIEHUSA M3 [JOBEPEHHOCTU perynmpyloTcs 3akoHOA4ATENbCTBOM
Po®.

2.9.1.5. BbaHk ocTtaBngeT 3a coboi npaBo (HO He 063aHHOCTb) OCYLLECTBATL AENCTBUSA, HaNpaBneHHble Ha NPOBEpPKY NONIHOMOYMI [loBepeHHOro
n1ua, B COOTBETCTBMU C YCTaHOBMEHHbIMM BaHKoM npaBvnamMmu v npoueaypamm 1 NpUoCcTaHoBUTb UCNonHeHne PacrnopsbkeHnii [JoBepeHHoro nuua
Ha pasyMHbI B COOTBETCTBYHIOLLMX OOCTOATENBCTBAX CPOK, HE NPEBLILLAIOLLNA CeMU paboumnx OHEWN.

2.9.1.6. BaHk BnpaBe oTka3aTb [JoBepeHHOMY 1LY B MPOBEAEHWUI onepaLmii No npeabsaeneHHoln [JoBepeHHOCTH B criyyae, ecrnu:

- B pesynbTaTte ykazaHHOW BbiLLe NPOBEPKM NONHOMOYMS [loBepeHHOro nuua He 6binn noaTeepxaeHsl unn y baHka nMeroTcs COMHEHUs B Hann4unm
y [loBepeHHOoro nunua HeobxoanMbIX MOSIHOMOYUIA;

- B COOTBETCTBUM C 3akoHoAaTenbcTBOM PP oTHoweHus ns JoBepeHHOCTH, odopMreHHon He B baHke, perynmpyoTcs npaBoM UHOCTPaHHOIO
rocyaapcrBa;

- JoBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHogaTenbcTBa unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wunx Ycnosui.

2.9.1.7. B cnyyae oTMeHbl KnueHtom [loBEPEHHOCTN MMM NMOSTHOMOYUIA, NPeAoCTaBeHHbIX [JoBEPEHHOMY NULY Ha OCHOBAHUW 3aKHOYEHHOro
mexay KnueHntom n BaHkom cornalleHust 0 HageneHun nosHoOMo4YusaMK, npegycmoTpeHHoro Yenosuammn O, KnueHT o6s3aH HesameanuTensHo B
NUCbMEHHOM Buae M3BeCcTUTb 06 aTom BaHk, nnyHo obpaTtmBlimnck B MNoapasgeneHne baHka, ecnu uHoe He yctaHosneHo n. 2.9.1.8 O6wmx
Ycnosui. MNybnukauusi ceegeHnin 06 oTMeHe BbigaHHoW KnneHTtom [JoBepeHHOCTV B oMUMansHOM U3daHuu, B KOTOPOM OnybnvKoBbIBaOTCA
cBefeHns o 6aHKpOTCTBE, UMM BHECEHUE CBEAEHUI 06 OTMeHe BbiAaHHON KnMeHTOM JOBEPEHHOCTU B peecTp HoTapuarnbHbIX AeNCTBU/ B peectp
pacnopskeHuin 06 oTMeHe A0BEPEHHOCTU eanHOM MHAOPMAaLMOHHON CUCTEMbI HOTapuaTa — He cHuMaeT ¢ KnneHTa o6s3aHHOCTY u3BecTutb baHk
06 oTMeHe [JoBEpEHHOCTU B MOpsigke, NpedyCMOTPEHHOM HAaCTOSILLMM NyHKTOM. Ecnn 06 otmeHe [JoBepeHHOCTUM KnueHT He u3BecTut BaHk B
yKka3aHHOM Bbllle nopsake, KnueHT 065a3aH Bo3amecTuTb BaHKy Bce NOHECEHHbIE BaHKOM B CBA3M C TakMM HEU3BELLEHWEM YObITKM.

2.9.1.8. KnueHT BnpaBe 06paTnTbca B KOHTaKTHBIN LEHTP C Lenbio oTMeHbI JloBepeHHOCTU, odopmneHHon KnueHTom B BaHke. [loBepeHHOe nmuo
Bnpase o6paTuTbCA B KOHTaAKTHBIM LIEHTP C Liefbio 0TKasa OT MOMIHOMOYUI, yKadaHHbIX B [loBepeHHOCTW.

2.9.2. [oBepeHHoe nuuo, Pe6EHOK Npn MCnonb3oBaHUM ycnyr u npoaykTtoB baHka 06s3aHbl MCNOMHSATL BCE COOTBETCTBYOLLME 0051I3aHHOCTU U
BbINONHATb BCE COOTBETCTBYIOLLME NpaBuna, npegycMmoTpeHHble Obwmumn Ycnosuamu ansa Knuexta.

2.9.3. Ecnu B O6wmx YcnoBusx npsMo He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK Npu ncnonb3oBaHMm ycnyr u npodykToB baHka B pamkax,
npegocTaBneHHblX UM KnNveHTOM  MONMHOMOYMIA/BO3MOXHOCTU  pacrnopshkaTtbCs  AeHeXHbIMM CpeacTBaMu BrpaBe coBepluatb Te XKe
npeaycmoTpeHHble OBLWwmmn YcnoBnsammn AencTBust, 4To 1 KnmeHT.

2.9.4. Bce onepauun, coBeplueHHble JoBepeHHbIM nuuom, PebéHkoM, npuaHatoTcsa onepaunsamm Knuexta.
2.10. NpepocTtaBneHne KnueHtom goKymeHTOB/MHOpMauumn

2.10.1. KnueHt 0653aH npepoctaBnsATe baHky uHMOpPMauuio (OOKYMEHTMPOBaHHbIE CBEAEHUs), HeobXoaMMyHr Afsi UCMNOnHeHns BaHkom
TpeboBaHMI 3akoHodaTenbcTBa P® o0 npoTuBodencTBUM neranu3auum  (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM,
UHaAHCMPOBaHNIO TeppopuamMa M (rUHaHCUPOBAHUIO PACMPOCTPaHEHNS OPYXWS MacCOBOIO YHWYTOXEHWS, BKMOYas WHAOPMALMI0O O CBOWX
npeacrasuTensx, BeirogonprnobpeTtaTensax n beHeduumapHbix BnagenbLax a Takke AOKYMEHTbI, YI0CTOBEPSIOLLME MTUYHOCTb, UHbIE LOKYMEHTHI,
HeobxoauMMmble AN ucnonHeHuss baHnkom TpeboBaHMI 3akoHopaTenbcTBa P®, a Takke Heobxooumyk Ans WUCMOMHeHus TpeboBaHWn
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs UHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXxaaHaMmy U IpUANYECKUMI fiMLamMm,
3akoHopaTtensctea P® o peanusauum mexayHapogHOro aBTomMatuyeckoro obmeHa MHAHCOBOW MHGOPMALMEN C KOMMNETEHTHbIMU OpraHamu
MHOCTPaHHbIX rocyapcTB (TEppUTOPUiA).

2.10.2. KnuneHT 065a3yeTcs yegomutb BaHk 06 nameHeHnn agpeca permctpaumm, agpeca akTM4eckoro npoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumnn, Agpeca [A0CTaBKWM, KOHTaKTHbIX HOMEPOB TenedoHOB, afgpeca 3MEKTPOHHOM MOoYTbl, CMeHe MecTa paboTel (Npodeccum,
OOmkHOCTK, pabouyero agpeca), NepemMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, M3MEHEHWUWU [OaHHbIX
[OKyMeHTa, noaTBepXaatoLero NpaBo MHOCTPAHHOMO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3mMeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl Npomsolenx U3MeHeHun, a Takke 06 M3MEeHeHUN CBOEro HarloroBoro
pesnaeHTCTBa 1 HAaNoroBoro peauaeHTcTBa BoirogonpuobpeTtateneii n beHeduumapHbix BnagenbLUeB He no3aHee 15 (NATHaguaTh) kaneHgapHbIx
[OHel ¢ faThl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criegyroLmx cnocobos:

- OGpaTVIBLLIMCb B I'Io,qpas,u,eneHme BaHka nunyHo ¢ COOTBETCTBYHOLLNM 3aasneHnemM?t n npenocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB A4 U3roTtoBNIEHNUA U NOMeLLEeHNA B JOCbe KnneHTa nx konu;

- nocpencTtBoM OTNpaBkK 3aABIIEHNA 006 N3MeHeHuUu baHHbIx NoyTton Poccum ¢ NpunoXxeHnem Konumn noareepXxgarmx JOKyMEeHTOB (eCJ'II/I
I'IpI/IMeHMMO). an 3aToM nognuck KnneHta Ha 3asBneHnn o6 M3MeHeHUM AaHHbIX, a Takke npunaraemMmble K AaHHOMY 3adABl1EHUIO KOnun
OOKYMEHTOB OOJDKHbI ObITb HOTapuarnbHO yD,OCTOBepeHbI/EIaBepeHbI;

- nocpencTteoM noaadu 3adaBrieHuUA 006 u3mMeHeHun OaHHbIX Yepe3 CVICTeMy;

- NOCPeACTBOM Mofaun 3asiBrieHns 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAALMX OOKYMEHTOB Yepe3 Yart (B Cucteme/ Ha Cante
BaHka/ B MOBUNBHOM NPUNOXEHUN) C 3aBepeHeM AaHHbIX JOKYMEHTOB.

KnueHT Bnpase NoATBEpAUTL AENCTBUTENBHOCTb [OKYMEHTA, YA0CTOBEPAIOLLEro NIMYHOCT, @ TaKKE aKTyarnbHOCTb MHbLIX paHee NpeaoCcTaBMneHHbIX
o cebe cBeieHUI C UCMOMb30BaHNEM APYrMX KaHaros cBa3un ¢ baHkom.

KnueHT-rpaxgaHuH  P®  Bnpase yBegomMutb bBaHk 0 3ameHe [OKYMeHTa, YOOCTOBEPSIOWEro fIMYHOCTb, MO AOCTMXKEHUU UM
ABajLaTUneTHero/cCopoKansaTMeTHero Bo3pacra, npeaocrasvs baHky cBegeHusi 06 M3MEHEeHHOM AOKYMEHTE B BUAE €ro CKaH-Konuu oTnpaBuB
ero:

—  NMOCPeACTBOM 3MIEKTPOHHOW MOYTLI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yart (Ha carnte baHka/Cucteme/MobunIbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUIA MOATBEPXKAAIOLLMX JOKYMEHTOB.

Mpu HecobrniogeHun KnveHToM nopsigka HanpaeneHus OGHOBMEHHOW WHGOpMaUUW/OOKYMEHTOB, a Takke nNpu HenomyvyeHun BaHkom
NOATBEPXAEHUSA MONyYeHHbIX OT KnveHTa cBeAeHW/OOKYMEHTOB M3 OTKPbITHIX MCTOYHMKOB, MCMOMb3yemblx BaHkoM Ans noATeepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmauun, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHGOpMaumMK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbIM B M. 2.22 O6wux Ycnosun. Ob6si3aHHOCTb KnmeHTa no 0GHOBMNEHWIO CBEAEHMUI SABNAETCS MCNOMHEHHON, eCnN yKa3aHHoe
yBeaomrieHne B agpec KnneHta He 6bino HanpaBneHo BaHkom.

21 B onpegeneHHbix BaHkoM criyyasix AaHHoe 3asiBrieHne MoXeT KnmeHToM He nogasathes.
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BbaHk He HeceT OTBETCTBEHHOCTU 3a Henomny4yeHne KnueHtom MH¢)OpMauMM/ﬂOKyMEHTOB (B TOM 4ucne cogepxaLunx KOHCbVIﬂ,eHLI,VIaJ'IbeIe
CBe,D,eHVIﬂ)/ nonyvyeHne nx HeynosHOMOYeHHbIM JNIMLOM B Criydae HeCcBOeBpeMeHHOro npeaocTtasrneHnsa KnveHTom B BaHK CBOMX M3MEHUBLLMXCH
KOHTAKTHbIX AaHHbIX, M60 npu npegoctasneHnn KnueHtom HeBEPHbIX KOHTaKTHbIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anonHMB Npu 3aknioyeHumn [lorosopa opmy AN naeHTUdmMKaumMm HanoroBoro pe3vaeHTcTea, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢hopme, npeaocTaBun MHGOPMaUMIO O HanoroBoMm pesugeHtctee KnueHTa,
Beirogonpuobpetatenen n beHeduumapHbix Bnagensues, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTBoMm PP o peanusauun
MeXayHapoaHOro aBToMaTM4eckoro ooMeHa rHaHCOBOW UHOPMaLMen C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX roCcyAapcTB (Te pputopun).
Hactosawwmm KnueHT 0b6a3yeTcst uHdopmupoBatb baHk 06 M3MeHeHUn ykazaHHOWM MHOpMaLMK B AanbHENLWeM B TeYEHME BCEro Cpoka AeCTBuUS
HoroBopa 6e3 nony4eHus Kakoro-nMbo MHOro YTOYHSAIOLLEro 3anpoca CO CTOpPOHbl baHka. KnneHT yBegomreH O BO3MOXHOM HacTymnfeHuu
aAMVHUCTPaTUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeacrasnexHve KnneHTom HENOMHOM MM HEAOCTOBEPHOW MHpopMmaLmK.

2.10.3. KnuneHT 06sa3yeTcs npegoctaButb baHky no nepsomy TpeboBaHuio (HO B fobom cnydae He nosgHee 3 (Tpex) pabounx aHewn ¢ pathbl
HanpaBneHusa BaHkoM cooTBeTcTBYylOLWero 3anpoca KnueHTty nmobbiM cnocobom, npegycmMoTpeHHbIM n. 2.15 O6wux YcnoBun) 4OKYMEHTbI nnn
cBefeHNs (NUCbMEHHbIe MNOSICHEeHWs), Heobxoaumble ANst ucnonHeHws baHkom TpeboBaHW 3akoHogaTenbcTBa P® o npoTuBogencTBMM
neranusauum (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (PMHAHCUPOBAHMIO Teppopu3ma, BKMHOYasi, HO He OrpaHuynBasiCb
npefocTaBneHneM JOKYMEHTOB, NOATBEPXAAIOLWMX CBeAeHns 06 agpece CBOEro MecTa XUTenbCcTBa (agpece perucrpaunm nivnm daktnieckom
agpece), a TaKkke CBeAEHUN O HanNM4MK/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMNYyYeHHbIX B pe3ynbTaTe naeHtudukauum KnmenTa.

KnueHT obs13yetcsa npepoctaBuTb baHky no nepsBomy TpeboBaHuio (HO B nobom criyyae He nosgHee 15 (mATHaguaTtv) kaneH4apHbIX OHeNn),
OOKYMEHTbI Unu cBeAeHusl, HeobxoaMMble AN UCNoNHeHWs TpeboBaHu 3akoHogaTenscTBa PO 06 ocobeHHOCTAX ocyLlecTBNeHUs PUHAHCOBBLIX
onepaumi ¢ MHOCTPaHHbIMW FpaxkgaHaMu U PUANYECKUMU NMLAMK, U 3aKoHO4ATENbCTBA O peanusaumMn MexayHapoOHOro aBToOMaTU4eCKoro
obmeHa chuHaHcoBOM MHoOpMaLmen.

B cny4yasx, cornacoBaHHbIX C BaHkom, KnueHT BnpaBe npefocTtaButb YKa3aHHblIe Bbille JOKYMEHThI B BUAe CKaH-KOMnI COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noaTeepXxanaeTt OeNCTBUTENBHOCTD AOKYMEHTOB, NnocpeacTtsomMm Cucrembl.

HenpeactaeneHne ykasaHHOM Bbille MH(OPMaLMW/AOKyMEHTOB KIMEHTOM MOXET CRyXWUTb OCHOBaHWEM [Afsi HacTynneHust rnocnencTeui,
NpeaycMOTPeHHbIX OBLIMMM YCNOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMn MHOCTPaHHLIX rOCYAapCTB (TEPPUTOPHUIA).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHTta, a KnueHT o6sa3aH He nosgHee 3-x Paboumx OHel ¢ MOMEHTa MonyyYyeHus COOTBETCTBYHOLLEro
TpeboBaHua BaHka npegoctaBuTb BaHKy OOKymMeHTbl, Heobxoaummble BaHKy Ans paccMoTpeHus TpeboBaHWiA, MPeTeH3Wr, Xanob u MHbIX
obpalueHuii Knuenta.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepsomMy TpeboBaHuto (HO He no3aHee 1 (ogHoro) paboyero AoHs ¢ AaThl HanpaBneHus baHkom
COOTBETCTBYOLLEro 3anpoca KnueHTy) AoKyMeHTbI, NOATBEPXAatoLWe 060CHOBaHHOCTb MOMyyYeHns nepeBeeHHbIX KNMeHTy AeHeXHbIX cpecTs.

2.10.6. HenpeactaBneHue MHGopMaLmMn/gokyMeHToB KnMeHTOM MOXET CIy>K1Tb OCHOBaAHMEM AJ1s1 HACTYNNEHUS MOCNEACTBUI, NPeayCMOTPEHHbIX
O6LwmMn YcnoBusiMu Unu 3akoHoaaTenbcTeom PO,

2.11. KnwueHT (B TOM 4ncne 3anorogatenes u/unu MNopyuutens), AaeT ceoe cornacue AO «PaiiddansenHbarky, Poccuinckaa degepaums, 119002,
r. Mockea, CmoneHckaa-CeHHasa nn., A4.28 (ganee — baHk) Ha o6paboTky (Bkniovas nonydyeHwe ot KnmeHta w/vnm oT nobbIX TPeTbuX ML)
nepcoHanbHbIX AaHHbIX KnueHTa n/vunm pesynstatoB 06paboTkv nepcoHanbHbiX AaHHbIX KnveHTa u noaTBepxaaeT, uTo, AaBas Takoe cornacue,
OencTByeT cBOeN Bonen n B cBoem nHTepece. Cornacue gaetcsa KnueHTom ons uenen 3akntodeHnsi ¢ baHkom nobbix 4OroBopoB 1 UX fanbHenwero
MCMONHEHNs, NOANNCaHNA 3aKknagHoW, nepeaayy ee B OpraH perncrtpaumm npas, NolyYeHUs ee U3 opraHa permcTpaunm npas, NPoBEPKU PbIHOYHOM
CTOMMOCTW NpeAiaraemMoro B UNOTEKY HEOABMXMMOrO UMYLLIECTBA, Oka3aHus baHkom ycnyr, npoaBukeHust ycnyr baHka u npuBneyYeHHbIX UM nuu,
nepeyncrieHHbIX B HacTosLLEeM Corfiacum, yvyacTusa B NpoBoAMMbIX BaHKoM akumsx, onpocax, uccrnegoBaHusx (BkMYas, HO He orpaHMYMBasChb
nposegeHMeM OMpOCOB, UCCMNeAOoBaHUA NOCPEACTBOM 3MEKTPOHHON, TenedOoHHON 1N COTOBOMW CBA3W), NOAroTOBKM BaHKoOM unn TpeTbum nuLom
pasnUyYHOro pofa OTYETHOCTU, MPUHATUS PELLUEHUIA UNW COBEPLLEHUS UHBIX OEACTBUIA, NOPOXAAILMX HOPUANYECKUE NOCNEACTBUS B OTHOLUEHUN
KnueHta unu gpyrux nvu, ucnonHeHmss BaHkom BO3MOXEHHbIX HA HEro B COOTBETCTBUM AENCTBYIOLIMM 3akoHogaTtensctBom PP, norosopamu,
BHYTPeHHUMM npoueaypamm baHka obs3aHHocTel, npegocTaBneHns KnmeHTy nHdopmMaumm 06 okasbiBaemblx BaHkom ycnyrax, npegocraBneHuns
BaHKOM KOHCYMbTaUMOHHbLIX YCyr, B TOM YACIe B Lensx 3akniodeHns KnueHTom B AanbHenweM A4OroBopos/cornatleHnin ¢ baHkom n/vnm nHsimm
nMuamm, 1 pacnpoCTPaHSIETCS Ha CreayrLLy0 MHOPMaLMIO: COAEPXKaHNEe N PEKBU3UTbI JOKYMEHTa, YOOCTOBEPSIIOLLErO JIMYHOCTb, CBEAEHUS,
ykasaHHble KnneHTom B 3asiBNeHWM Ha nony4deHune npoayktalycnyrn baHka, a Takke cBefeHust 06 UCNONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHWM
KnueHTta 1 nobyto nHyto nHhopmauuio, oTHocsLytocs K KnveHTy, B T.4. cogepxaluytocs B 06LwefoCTYNHbIX MW OTKPbITbIX UCTOYHMKAX, B T.4. B
cetTn NHTepHeT n/unu npenocTaBrieHHy0 B pacriopshkeHue oT TpeTbux nuy (ganee - «lepcoHanbHble gaHHble»). O6paboTka lNMepcoHanbHbIX
AaHHbIx KnueHTa ocylecTBnsieTcst baHkom B 06beMe, KOTOPbIN HEOOX0AUM AN JOCTMKEHUS KaXO0M U3 BbiLLenepeyncneHHbIx Lenen. Cornacvue
OenCcTByeT B TedeHve 5 (NaTu) neT co AHS npekpalleHns oTHoweHun ¢ KnmeHToMm. o ucteveHnmn aToro cpoka corfacue cyMTaeTcs NpoasieHHbIM
Ha TakoW e CPpoK, B AarbHeWleM NpUMEHSeTCA aHanormyHbIi NopsAoK MPOANEeHWs cpoka aencteusa cornacud. Cormacue MoxeT 6biTb
0TO3BaHO/3asBrEHME O MpekpalleHnM oB6paboTkM NnepcoHanbHbIX AaHHbIX MOXET ObiTb MOO4AHO MyTEM MUCbMEHHOro yBeaomneHus badka,
npepocTasneHHoro KnveHtom?? ogHuM 13 criedytoLmx crnocobos: 1) noYToBbIM oTnpasneHrem 2) nytem obpalueHus B MogpasaeneHne baxka, 3)
OTnpaBfieHMEM C agpeca 3neKTPoHHOM nouTbl KnueHta 4) yepe3 KOHTakTHbLIV LEHTP ¢ obs3aTenbHbiM HanpaerneHnem B baHk ckaH-konuu
3asBMeHNs Ha OT3blB cormacus Ha 06paboTky nepcoHanbHbIX AaHHbIX/MpekpaleHme o6paboTkM nepcoHanbHbIX AaHHbIx?®.  Cornacvie
NpeaoCcTaBnseTCs Ha OCYLLECTBNEHNE MOObIX OEACTBUIA, BXOAALWMX B NOHATUE «obpaboTtka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX
OaHHbIxy. ObpaboTka lMepcoHanbHbIX AaHHbIX OCyLUecTBnsieTcs BbaHkOM C NMpUMEHEHMEM Crneaywmx OCHOBHBLIX CrnocoboB: cbop, 3anuchb,
cucTemMaTMsaums, HakonseHne, XxpaHeHue, yTodHeHne (OOHOBMeHWe, M3MeHeHNe), U3BneYeHe, UCNonNb3oBaHne, nepegaya (NpegocrasnexHue,
poctyn), 6nokMpoBaHue, obe3nuumMBaHne, yaaneHme, YHUHTOXEHWNE NEPCOHanNbHbIX AaHHbIX. KNMeHT npu3HaeT u noATBepXaaeT, yYTo B criydae
HeobxoammocTu BaHk umeeT npaBo nopyynTb 06paboTKy [MepcoHarnbHbIX AaHHbIX, a Takke nepedaTb [lepcoHanbHble AaHHble nuuam,
npueneveHHbIM baHkoM, AN OOCTWKEHUS yKasaHHbIX Bbllle uenen, a Takke Ans uenei UCNofMHeHUs BO3NOXeHHbIX Ha baHk B cooTBeTCTBUM
OeNCTBYOWUM 3aKoHodaTensctBoM P®, gorosopamu, BHyTpeHHMMMU npoueaypamu baHka o6a3aHHOCTeW, B TOM uncre Ans uenein apxXuBHOro
XpaHeHus, Ana uenen cobniofeHus TpeboBaHWI 3akoHOAATENLCTBA O MPOTMBOAEWCTBUM feranu3auun (OTMbIBaHWMIO) LOXOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeM, U dUHAHCMPOBaHNIO TEPPOPU3MA, AN Lienei B3bICKaHWA 3aJ0MMKEHHOCTU TpeTbeMy nuuy (B ToM Yucne OO0 «OCI Pekopas
MeHepxmeHT», 127083, Poccus, Mockea, yn. 8 Maprta, A.14, ctp. 1, OO0 «CK «Panddansen Nand»,115230, r. Mocksa, 1-n HaratuHckuia
npoe3n, A.10, ctp.1, AO «AnbcaCrtpaxoBaHue», 115162, Mockea, yn. LWa6onoeka, a. 31, ctp. b, OO0 «Ipynna PeHeccaHc
CtpaxoBaHue»,115114, Mockea, [lepbeHeBckasi Hab., 7 ctp. 22, OO0 «CrtpaxoBas KomnaHus «PeHeccaHc XXusHb», 115114, r. Mockea, Hab.
OepbeneBckas, a. 11, atax 10, yactb nom. 1, OO0 "Megnanobn" (AP Companies) 115419, ropog Mockaa, 5-N [oHckoii npoesa, A. 4,
atax/nomery./kom. 2/1/3, CAO "PECO-IapaHTus”, 117152, r. Mockea, BH.Tep.I. MyHULMNAnbHbIA OKpyr HaropHbi, npoe3g HaropHbi, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®ounbept, 198095 r. CaHkTt-MNeTepbypr, yn. Mapwana osoposa, A. 35 k. 5 nut. XK, OO0 «3Bepect», 109147, .
Mockea, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «duHaHcoBoe areHTCTBO Mo cbopy nnatexen», 121151, r. Mocksa, Hab. Tapaca LleB4eHko, 4.

22 YBepoMmneHve JOMmkHO copepxate PUO, nognuck, Homep [oroBopa/nacnopTHble AaHHble KnveHTa 1 ero BoneusbsiBreHue Ha OT3biB cornacusi Ha o6paBoTKy
nepcoHarnbHbIX AaHHbIX/NpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

23 3asBneHWe HanpaBenseTcs ¢ agpeca, NpeaocTaBieHHoro paHee KnueHTtom B BaHk, Ha ykasaHHbI BaHkoM afpec aneKTPOHHOW NoYTbI He NO3AHEee AHs, CriefytoLLero
3a gHeM obpaleHns B KOHTaKTHbIN LeHTp BaHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMseTCs 9KBUBaNEHTOM 3asiBreHus Ha ByMaxHOM HocuTene, NoANMCaHHOro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKka3aHHOro 3asiBMEHNS.
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23a, at/mom/kom 5/11/1, OO0 «Btopo kpegutHoi BesonacHocTn «Pycckonnektopy», 129515, r. Mockea, yn. Akagemuka Koponesa, a. 13, cTp. 1,
00O «CtonnyHoe ABL», 107564, r. Mockea, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, 000 «Kpeautakcnpecc dpmHaHe», 127055, r. Mockea,
yn. Byteipckuin Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115280, r. Mocksa, yn MactepkoBa, 4. 4, a1 15 nom | kom 35, OOO «AreHTCTBO
cypebHoro B3bickaHus», 194044, r. CaHkT-MeTepbypr, BonbLluo CamncoHneBCcKkuii Np-KT, A. 28 k. 2 nuTepa [, oduc 642, OO0 «Tpeiig aHA LWonnep
MapkeTtunr», 119334, r. Mocksa, yn. BaBunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUNCKMM UMM MHOCTPaHHBLIM NULaM, BXOASALWMM B rpynny nuu, K KOTOPOW NpuHaanexut baxk, unu senaowmmes adppunmpoBaHHbIMU nMuamm
BaHka, Crmcok KoTopbix MyBrMKyeTcs B UHTEPHETE Ha CTpaHuLe https://www.raiffeisen.ru/about/investors/disclosure?*, 6aHkam, BXOAALLMM B rpynny
Raiffeisen Bank International AG, Bkntovas TpaHCrpaHWYHyto nepefadvy AaHHbIX U 06paboTKy AaHHbIX C UCMONb30BaHNEM 06nayvHbIX CEPBUCOB,
MCKMIOYaloLWMX NO YCroBMAM COOTBETCTBYHOLIEro AOroBOpa AOCTYN MnpoBavaepa K AaHHbIM 0O6pabaTtbiBaemMbiM Ha TEPPUTOPUN MHOCTPAHHBIX
rocyaapct, obecneuvBaloLLMX afeKBaTHyO 3alUMTy NpaB CyOBbEKTOB NepcoHanbHbIX AaHHblX, OO0 «Abwux», 127273, r. Mocksa, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mocksa, PsizaHckui
np-T, 4.8A, ctp. 20, OO0 «AkTtnBbnsHecKorncant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKW» 125130, r. Mocksa,
yn. MNpuoposa, A.30, AO «HauunoHanbHoe 610po kpeauTHbIX UcTopuii», 121069 r. Mocksa, CkaTepTHbIN nep., 4. 20, AO «O6beanHeHHoe KpeantHoe
Bropo», 127006, r. Mocksa, yn. 1-aa Teepckasa-Amckas, a. 2, ctp. 1, OO0 «Bbropo kpeanTHbIX nctopuin «CkopuHr Bropo» 129090, r. Mockea, yn.
KanaHueBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mocksa, JleHuHrpagckun npocnekT, 4. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mocksa, yn.
JleBa ToncTtoro, 16, NAO «Mera®on» 127006, r. MockBa, OpyxeliHbii nep., 4. 41, OO0 «LUPT», 196084, C.- NMeTtepbypr, yn. Kpacyukoro, 4. 4,
nutepa «A», OO0 «Mmnakto MapkeTuHr Cepsuces» 115054, ropoa Mocksa, KocmogamunaHckast Hab, a. 52 ctp. 5, atax/nomety. 7/l kom. 16, OO0
"MnaTtexHaa cuctema "BU3A", 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, oduc 850, "Mactepkapg" OO0, 127051, r. Mockea, yn. LiBeTHon
BynbBap, 4.2, 3.4, nom.1, OOQO "MleHta", 197374 r.Cankt-lNetepbypr, yn.CaByLkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de
Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000 r.Mocksa, Bonblwoi 3natoyctuHckmin nep, 4.3/5, MNpeactasutensctBo AO ABCTpuiickas
aBuakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, g 25, cTp 3, AO «denepanbHasi naccaxupckast komnandusi», 107078 Mocksa, yn. Mawwum
MopbiBaeBown, 34, NAO «ABnakomnanunst Cubupby, 633104, HoBocnbupckas o6n., r. O6b, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT
Pewennsa", 123112, Mocksa, NpecHeHckasn Hab., a. 10, aT. 41, MNowm. I, komH. 6, OO0 "Angekc.Taken", 115035, Mocksa, yn. CagoBHu4eckasi, .82,
ctpoeHue 2, nomeweHne 916, NMAO «MobunbHble TeneCuctembly», 109147, r. Mocksa, yn. Mapkcucrtckas, g.4., NMAO «BbimnenKom», 127083, r.
Mockea, yn. 8 Mapta, a. 10, ctp. 14, 000 «M Oata» 115280, r. Mocksa, yn. JleHnHckasa Cnobogaa, 19, AO «HCIK», 115184, Mocksa, yn. BonbLias
Tartapckas, g.11A, AO «OXJ1 NHTtepHewnn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HINK «MagpxkeHTta OesenonveHT» 443010, r. Camapa,
Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mockea, lMNpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobawn», 108811, ropog Mockea, km
Kvesckoe wocce 22-i (n Mockosckuit), ABnA. 6 cTp. 1, atax 5 komHata 33, OO0 «CA3K-Inoban», 630007, r. HoBocmbupck, yn. KpusoLuekosckasi,
a. 15k1, atax 1,2, AO «IM®d «CKB KoHTyp» 620017, r. EkatepuHbypr, yn. KocmoHaBToB, g. 56, OO0 «UHTepaktneLieHTp», 199226 r. CaHkT-
MeTtepObypr, yn. ManepHbit npoe3sg, 4.5, 000 «Jlugokonnx», 117393, r. Mockea, yn. MNMpodcotosHas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170,
MO, r. BpoHHuuel, yn. LleHTpansHas, a.2, OO0 "Abcontot CtpaxoBaHue" 115280, r. Mocksa, yn. JlenHuHckas Cno6opaa, a. 26, OO0 "CnoxHo u
Kpacueo", 11535 Mocksa Kagawésckuii 1-11 nep. 4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «ParicddarizeH Kanutany», 119002, r. Mocksa, CmoneHckas-
CeHHag nnowagp, 4. 28, 000 «PanddanseH-JnsmHr» 119121, r. Mocksa, CmoneHckas-CeHHas nnowaab, aom 28, OO0 «Bcerga Oa», 125040,
r. Mockea, yn. lNMpaeaebl, . 8k7, OO0 «33BB33M», 109316, r. Mockea yn. Bonrorpaackun npo-1, 4.28A, kom.21, AO «3etta CTpaxoBaHuey,
115184, r. Mockea, Hab. O3epkoBckasi, 4. 30, OO0 «AnbdaCrpaxoBaHne->KusHb», 115162, r.Mockea, yn. labonoska, A.31, ctp.b, OO0 «AreHT
YMHbIv Monue» 199155, r. Caxkr-MeTepbypr, yn. Ypansckas, gom 1, OO0 «[Mpaktuka Ycnexax», 119180, r. Mockea, yn. MNonsiHka b., gom 2 kopnyc
2, nomewenre 1, komHaTta 13, KMBW BaHk (akumoHepHoe obLecTBo), agpec mectoHaxoxaeHus: 117648, r. Mocksa, Mkp. YeptaHoBo CeBepHoe,
a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mocksa, OpyxeWiHbin nep., 4. 41 od. 48, OO0 «AiTu MonuTtopuHr», 350051, r. KpacHogap, yn.
Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | ogp 73, OO0 «DacTtkom», 115191, r. Mocksa, yn. MbiTHas, 4. 66, 3 atax, OO0
«[MCA», 109044, r. Mockea, yn. bonbwune KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHudeckas, a. 82, cTp.2,
nomewenne 3A06, AO «Kappg Mapant», 140187, MockoBckas obnactb, r. XXykoBckui, yn. Msacuwesa, g. 1, ocdouc 2018, OO0 "dact Pueep”,
101000, r. Mocksa, ynvua MscHuukas, oom 24/7, ctpoenue 3, nomelleHne 2, OO0 «MapkeTCeHcy», 101000, r.Mocksa, Jly6sHckmin npoe3g 4.19,
ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn. CapgoBas-KapetHas, a. 22, ctp. 1, nom. Il, OO0 "MNCOC KOMKOH" 107140, r.Mocksa,
yn.MactepkoBas, gom.4, OOO "Cukpet Coyc", 107140, Mocksa, 1-n KpacHocenbckun nep., 4.3, nom.1, kom. 75, WM CkpunknH MNasen
BaneHTtuHoBny (UXSSR), 141195, MockoBckas o6n., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, « Tpeng aHg Wonnep MapkeTtuHry (OO0 «TCM»),
115191, MockBa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. Mocksa, yn. 3nekTpo3aBoackas, 4.27, c1p.8,
nomellenme |, atax 5, OO0 «Mnatdpopma Cenns YenH», 107078, r. Mocksa, yn. Mawwu lMopeiBaesor, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocmbupck, yn.dpyHse 4.88 ocduc 703, OO0 «MobunbHbii AreHT», 115088, r. Mockea, Yrpewckas yn., a. 2 ctp. 11,
aTax 2 nomelleHne 7, OO0 «EBponeiickas KOpuaundeckas Cnyxba», 121087, r. Mocksa, barpatnoHoBckuin np-a, 4. 7, kopn. 20B, od. 317, AO
«dOM.P®» 125009, r. Mocksa, yn. BosasuxeHka, 10, HKO «PacyeTHble Pewenusy», 117587, r. Mocksa, BapLuasckoe wocce, gom 118 kopnyc 1,
000 "KunuwHasa akocuctema BTB", 127055, r. Mockea, JlecHas yn., g. 43, nog VI nom 44, AO «AHanuTtudeckuii LleHtp», 105005, r. Mockea, yn.
Paawvo, g. 24, xopnyc 1, nomeluenune V, komHaTa 23, OO0 «[dabn», 125167, ropog Mocksa, JleHuHrpagackun np-kT, 4. 37 k. 3, atax 10 nomew. XIl,
koM.34 , CIMAO «MHrocctpax», 115998, Mockea, yn. MaTtHuukas, g 12, ctp. 2, OO0 «Bawnt Tpesen», 127055, r. Mocksa, nep. Mopsakosein, 4. 21,
odh. 401, AO «[IMouta Poccumy, 125252, r. Mockaa, yn. 3-a MecuyaHas, g. 2A, 000 «AHKOP Odwuc NaiiH», 109544, Poccus, MockBa r, QHTy3nacToB
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[ata Lientp M100», 117545, r. MockBea, Bapluasckoe wocce, A.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNIIOH3WP», 121087, ropoa Mockea, bapknas yn, A. 6 cTp. 5, nomeL. 2211 koM.
B516/2, 000 «®AVB MNMOCT», Mockea, yn. CpegHsa KanuTtHukoBckasi 28 ctp 4, OO0 «BOKCBEPPU COPT», 620100, Poccus, CBepanoBckas
obnactb, r. Ekatepunbypr, yn. Cubupckuin Tpakt, .12, ctp.1, od 501, OO0 «NTOH», 111673, r. Mockea, yn. HoBokocuHckasi aom 8, kopnyc 1,
nomMetlyenve 1, atax 1, komHata 10, AO «MapKeTUHroBbIN MHAOPMALMOHHBIA LeHTp», 125319, r. Mocksa, BH. Tep. r. MyH/LMnIanbHbIR OKpyr
AsponopT, bonblwown Kontesckun npoesn, 4. 6, nomewenne. V, kom. 1, 000 «3nAnlpuay», 125635, ropoa Mocksa, AHrapckas ynuua, aom 6, aT.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[], 105066, r. Mocksa, yn. CnapTtakoBckas, gom 12, NMAO «Mockosckas Bupxay, 125009, r. Mockea, BonbLuon
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAP[», 603024, Hwxeropoackas obnactb, ropoa HwxHuin Hosropog, yn. Hes3oposebix, a. 49,
nomellenme 9, OO0 «HOOA CO®Ty», 620028, r. EkatepuHbypr, yn. Tatuwea 49 «a», opuc 505, AO «3arpyskar», 115280, Mocksa, BH.Tep.I.
MyHuumnaneHbin okpyr [anunosckui, yn. JleHnHckas Cnoboga, gom 26, nomew. 4H/1, OOO «WHnekcue», 121205, Mockea, Tepputopusi
MHHOBALMOHHOrO LeHTpa CkonkoBo, yn. bonblwown 6ynbeap, gom 42, ctpoeHune 1, OO0 «PB-Aumkutan», 115432, r. Mockea, np-kT AHOponoBa,
.18, k.2, 000 «3cApxun-AnTux», 121205, r. Mockea, Tepputopus CKonkoBo VIHHOBaLMOHHOTO LeHTpa, yn. Hobens, a. 7, aTax 4, nomelleHve
16, pab. 3, OO0 «[lMnaTtéxHbii cepuc A3», 125009, r. Mockea, BonbLuon Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «Astopanopt», 105005, r.
Mockea, ynuua baymaHckas, gom 7, ctpoeHue 1, atax 1, nomeweHue X1V, komHaTta 1, odmc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHa, 396336
BopoHexckas obnactb, HoBoycmaHckuin paiioH, nocenok OTpagHoe, ynuua AnmaTtuHckast 3, OO0 «Jle MoHnua», 141031, MockoBckas obn., T.
MbITnwm, wocce OctawwkoBckoe, 4. 1, 000 «PegCodt», 121205, r. Mocksa, CKONMKOBO MHHOBALIMOHHOIO LieHTpa Tepputopus, Hobens yn., gom
5, a1. 2 nom. 4, OO0 «PTH», 115404, r. MockBa, 9-a PaguanbHas yn., 4.2, 000 «MPAVMM3OH», 115054, Mocksa, Hab. KocmogamuaHckasi, 4.52,
cTp. 4, perucTpatopam U Aeno3uTapusmM, B TOM YWACIE UHOCTPaHHbIM, B KOTOPbIX BaHKy OTKpbITbI NLEBLIE cyeTa (cyeTa Aerno) HOMUHANbHOro
aepxarensi, ydactHukam Cepsuca BObICTpbIX NraTexen, opraHm3aunsm U MHAMBMAYaNbHbIM NPeAnPUHUMATENSM, OCYLLUECTBISIOWMUM YCIyr no
PErMcTpaumoHHbIM OEWCTBUSM U/ IOPUONYECKOMY COMPOBOXAEHMWIO CAENKW, OPraHn3aumsaM, OCyLLECTBISIOWLMM YCIYyr MO NPOBEPKE PbIHOYHOW

24 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix Nyl BaHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CChINKe.
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CTOMMOCTW MpeafiaraemMoro B WNOTEKY HeOBWXUMOrO MMyLLEeCTBa, CTPaxOBblM OpraHv3auvsiM, yaoBreTBopsiomM TpeboBaHusM bBaHka,
nonyvyaTtento CpeAcTB Mo ornepauuv nepeBofa AEHEXHbIX CPeacTB € ucnonb3oBaHueM CepBuca BbICTPbIX NnaTexen, UHbIM HEKPEAUTHBIM U
HeGaHKOBCKUM OpraHusauusiM, a paBHO Kak Npy NpUBeYeHUM TPETbUX NULL K OKa3aHUo ycnyr, nepefayn baHkom npuHagnexawmx emy yHKUmUMN
M MOSIHOMOYUIA WHOMY nuuy (YCTynke, B TOM 4ucrie ANt PacCCMOTPEHUS BO3MOXHOCTU YCTYMKWM U MPUHATUIO pelleHns o6 ycTynke, 3arnory,
npuHagnexawmx banky npaB v ap.). BaHk BnpaBe B HeobxoaMmMoM obbeme packpbiBaTb Ans COBEPLUEHUS] BbllleyKa3aHHbIX AEWCTBUN
nHdopmaumio o Knuente (Bkntoyas MNepcoHanbHble AaHHbIE) TAaKUM TPETbUM NULaM, X areHTam U UHbIM YMONTHOMOYEHHbBIM U NPUBAEKaeMbIM UMK
nMuaMm, a TaKkke NpeacTaBnsaTb TakMM NULAM COOTBETCTBYIOLLME AOKYMEHTbI, COAepXallme Takyt uHdopmauumio ¢ cobniogeHvem TpeboBaHuii
3aKoHOAATENbCTBA, @ MMEHHO, MPUHLMMOB U MpaBun 0o6paboTku MNepcoHanbHbIX AaHHbIX, NPeAycMOTPeHHbIX PepepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», KOH(PUAEHUMaANbHOCTU MepcoHarnbHbIX AaHHbIX K obecnedyeHnem 6GesonacHOCTH
nepcoHarnbHbIX AaHHbIX NPU X 06paboTKe, B TOM YMCE C UCNOMb30BaHMEM 0OnaYHbIX cepBMCOB 06paboTKN AaHHbIX, UCKIOYAOLWMX NO YCNOBUSM
COOTBETCTBYIOLLErO AOroBopa AOCTyn nposaingepa k obpabatbiBaeMbiM JaHHbIM. Takke KnveHT npusHaeT v noaTBepXpaeT, UTo HacTosiee
corrnacue cuMTaeTcsl AaHHbIM UM MioBbIM TPETBUM NLAM, YKa3aHHbIM Bbille, C Y4eTOM COOTBETCTBYHOLUMX U3MEHEHWI, U Niobble TakMe TpeTbu
nvua umeroT npaso Ha 06paboTky MNMepcoHanbHbIX AaHHbIX, NepedaHHbiX baHkoM, a Takke Ha nonyveHve BaHKOM OT TpPeTbUX UL pe3ynbTaToB
06paboTKku TakMx AaHHbIX HA OCHOBAaHWM HACTOSLLEro Cornacusi.

B cnyyae sakntoveHus mexagy Knuentom n OOO «CK «ParidpcbanseH Jland» gorosopa cTpaxoBaHUs Npu U3MEHEHWM NepcoHarnbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3amMeHeHHble nepcoHanbHble AaHHble OO0 «CK «PaiddanseH Nand».

B kavecTBe OTKa3a OT orpaHuW4eHWn Ha coxpaHeHue OaHkoBckon TamHbl KnueHT (3aemwmk/3anorogatens/lopyyuntens) cornawaetcs Ha
npepoctaeneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbMM nyuaM, ykazaHHbIM B HAcTOsILLLEM
cornacuu Ha obpaboTky NepcoHarnbHbIX AaHHbIX.

KnueHT, nonyyas ko-6peHguHroByto KapTy, Tem cambiM npegocTtaensieT BaHky cBoe cornacue Ha nepefavy opraHusatopam, peanuayoLmm Ko-
OpeHavHroByto nporpammy/lporpammy nosinbHOCTU, uHdopmaumn o cebe, Kapte B obbeme, Heobxoaumom anst yyactua KnueHta B Ko-
OGpeHanHrosow nporpamme/llporpaMme NOSNbHOCTY.

Ecnu npu nepesbinycke BaHkoBCKoW kapTbl ee HOMep n3MeHuncs, KnveHT gaet cBoe cornacue Ha nepegady baHkom MnatexHon Cucteme Homepa
nepeBbinyLLieHHOW BaHKOBCKOM KapTbl C Uenbio 0B6HOBNEHUS MHGOpMauMuM O HoMepe BaHKOBCKOM kapTbl B 3MEKTPOHHbBIX MOAMUCKAX U MHbIX
cepBucax, onnarta KoTopbIx paHee Npou3Boaunack ¢ Ucnosib3oBaHnem baHkoBckom kapTel KnueHTa, koTopas 6bina nepesbinyLieHas.

KnueHT npegocTtaBnseT cBoe cornacue Ha nepegadvy W Mcnonb3oBaHve (MpefocTaBrieHne/qocTyn) OopraHnsaumsam - yyacTHMKaMm GaHKOBCKOW
rpynnbl AO «PanddanseHbarHk» (OO0 «CK «Panddansen Jland», OO0 "Panddansen-Jinsunr', OO0 «YK «Painddanser Kanutany)
MHpopMaLMM M OOKYMEHTOB ONs uUeneni uaeHTudumkaumm knueHTta, NpeactaBuUTeNs KrveHTa, BbirogonpuobpetaTens n GeHeduumapHoOro
BnagenbLa, 06HOBNEHMS MHOPMaLUM O HUX U YCTaHOBINEHUSI CBeAeHun B cooTBeTcTBUM c nn. 1 m 5 n. 1 c1. 7.3 PepepanbHoro 3akoHa Ne115-
3 «O npoTnBOaAEnCcTBUM Neranm3aumnm (OTMbIBaHWIO) LOXOAOB, MOMYYEHHbIX NPECTYMHLIM NyTeM, U (OMHAHCUPOBaHWIO TEPPOPU3MAY.

KnueHT naet cornacue onepatopam cBsasn — MTC (IMAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunain (MAO
«BbimnenKomy», 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mockea, OpyXelHbI nepeynok, 4. 41),
«Tene2» (OO0 «T2 Mobann», 108811, ropog Mockea, km Knesckoe wocce 22-i (n MockoBckuin), ABnAa. 6 ctp. 1, atax 5 komHaTa 33), Yota (OOO
«CkapTen», 127006, r. Mocksa, OpyeWHbiv nep., 4. 41 od. 48) - Ha 06paboTky cBeaeHUN 0 HEM Kak 06 aboHeHTe: aboHEeHTCkMe HoMepa, CBeAeHUsI
06 abOHEHTCKOM YCTPOWCTBE W ApYrne AaHHble, NO3BOMsWME ero naeHTuduUMpoBaTb, ceeageHust 06 okasbiBaeMbIX ycryrax no Aorosopy o6
oKasaHuW yCryr CBs3M, 3a UCKIYEHNEM OTHOCSALLUXCS K TaiHe CBSI3W, U Nnepeady pesynbTaTtoB ux o6paboTku baHky.

KnueHT gaet cornacue NMAO «Mera®oH» (MecTo HaxoxaeHusi: Poccus, 127006, r. Mocksa, MNepeynok OpyxenHbii, 4. 41; OF'PH 1027809169585,
MHH 7812014560) Ha nepepady BaHky Takke cnegylowmx cBeaeHun:

— hakT 3aMeHbl ero aboOHEHTCKOro YCTPONCTBA Npu 1CMnonb3oBaHuM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «MeradoHy;

— (baKT HanuuMsa BUPYCHOro NporpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;

— baKT n3mMeHeHus y4eTHbIX AaHHbIX B goroope ¢ MNAO «Mera®oHy;

— hakT yCcTaHOBKWM Nepeaapecaunm ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTh NAO «Mera®oH;
— [aHHble O Tune ero aboHEHTCKOro YCTPOWCTBA;

— hakT Hanuuma ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;

— dakT pactopxeHue Knuentom goroopa ¢ NAO «Mera®oHy;

— akT cmeHbl KnneHtom Homepa MSISDN no nHmyuatmee camoro KnmeHra;

— bakT cMeHbl BnagenbLa/nepeodopMieHms HoMepa;

— dakT 3aKkpbITns aboHeHTa no uHmuuymatmee NMAO «Merad®oHy;

— (paKT CMeHbI ornepaumoHHON CUCTEMbI Ha YCTPOMCTBE, KyAa ycTaHosrneHa SIM-kapTa.

[ns BbiweHa3BaHHbIX Uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawwum KnueHT noaTBepxgaeT, 4To yBeAOMIEH O TOM, YTO OT3bIB HACTOSILLEro cormacusi BO3MOXeH nyTeM HanpasneHus B agpec [AO
«Mera®oH» NMMCbMEHHOTO YBEAOMIIEHNS UNW NOCPeACTBOM MHTepdencoB, ykasaHHblx NAO «MeradoH» Ha caTe www.megafon.ru. Hactosiee
cornacvie sBnseTcst AeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnneHtom gorosopa ¢ MAO «Mera®oH» no aboHeHTCKOMY HOMepy unun Ao
OT3blBa cornacusi.

Bnapgenev Lindpposoro cueta gaet cornacne AO «HCTIK» (115184, Mockea, yn. bonbliasa Tatapckas, 4.11A), Ha nepegadvy baHky nHdopmauun
0 HoMmepe ero CueTa 1 Homepe MoBUnbLHOro TenedoHa Ans Lenen npefocTaBneHns eMy BO3MOXHOCTY OCYLLECTBMNEHNS BeCKOHTaKTHbIX onepauui
¢ ucnonb3oBaHnem Lindposoro Cyeta nocpeactsoM Lindposoro nnatexHoro cepeuca CbBlMaii B nopsgke, npegycmoTpeHHom O6wmmn
Ycnosusmu.

KnueHT, nonb3ayowuincs cepsncom Joctyna B Gu3Hec-3anbl asporopToB, Kene3Ho40POXKHbIX BOK3aroB, NOPTOB, aBTOBOK3aNoB Ha Tepputopum
P®, npegocrasnsembim AO «HCIK» (ganee — Cepsuc), HacTtosiwmm aaet csoe cornacue AO «HCTIK» (mectoHaxoxaeHuwe: 115184, Mockea, yn.
Bonblwasa TaTtapckas, A4.11) obpabaTtbiBaTb ero nepcoHanbHble AaHHble (amunus, UMms (HanucaHHble C UCMOMb30oBaHWEeM OyKB NATUHCKOrO
andasuTa) 1 uaeHTUdmkaTop nHcopmaumm o6 ncrnonb3osaHum KnuneHtom CepBuca, kak ¢ UCNONb3OBaHWEM CPeCTB aBToMaTM3aumm, Tak n 6e3
MCMOMb30BaHNsA TakMx CPeACTB B Lensx npegoctasnenns Knuenty Cepsuca. [nsa ykazaHHon uenn Knuent npepoctaenset AO «HCIMK» npaso
ocyLecTBnsATe cbop, 3anncb, cUCTEMATM3auMio, HaKoMMeHNe, XpaHeHne, yTouHeHe (06HOBMNEHVE, U3MEHEHME), N3BMEYeHNe, NCMoNb3oBaHune,
nepegady OO0 «Mawinoxarip» (OFPH 1207700016930, agpec mecToHaxoxaeHus:: 121087, r.Mockea, BH.Tep.r. MyHULMNanbHbIA OKpyr Punesckui

25 MonoxeHwue He AeCTBYeT B Nepuoa npuocTaHosneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), BaHky, obe3nununBaHue, GrokMpoBaHWe, yaaneHne, YHUYTOXEHMEe MepcoHarnbHbiX AaHHbIX. HacToswee cornacve genctsyeT B
TeuyeHune Bcero nepuoga mcnonb3osaHus KnueHtom Cepsuca n MOXeT ObiTb 0To3BaHO KnneHtom nytem HanpaeneHus B AO «HCIK» nucbmeHHoro
coobLeHusi 06 ykazaHHOM OT3biBe. B crniyyae HenpeacTaBneHus/oT3biBa HacTosiwero cornacus Cepsuc KnueHTy He npeaocTaBnsieTcs.

KnueHT, sensaowminca gepxarenem baHkosckon kaptel MUP (BbinyweHHon emy nocne «20» uiona 2022 roga), HacToAwmM nopy4vaeTt baHky
npucoeanHnTb ero K MNMpasunam nporpaMMbl NOANBHOCTY NS Aepxatenen kapT «Mup» (ganee — lMNporpamMmma nosinbHOCT), 3aperMcTpupoBaTh ero
kapTy MUP B lNMporpamme nosineHocTH, a Takke nepegats AO «HCIK» (onepaTtopy Nporpammel NosinbHOCTU) nHAOPMaLmMio o Hem, kapte MUP B
obbeme, HeobxoaMMoM Ans yyacTua KnueHta B nporpamme nosinbHOCTW. [nsa npucoeamHeHns k MNporpamme nosnbHOCTM B kayecTse KnueHta B
COOTBETCTBMM C TpeboBaHnsamu deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX» KNMeHT HacTosAwmMM 3asaBnsaeT o
cornacun Ha obpaboTKy ero nepcoHasnbHbIX AaHHbIX AKUMOHEPHbIM obiecTBoM «HaumoHanbHas cuctema nnatexHbix kapt» (AO «HCIIK»),
MecToHaxoxaeHune: 115184, Mocksa, yn. bonbwasa TaTapckas, A4.11, U MHBIMX TPEeTbUMKU NULAMU B LENSX U Ha YCMOBUSX, ONpefeneHHbIX
Mporpammon nosinbHocT. OgHoBpemMeHHo KnneHT BeipaxaeT cBoe cornacue Ha nony4veHve nHgopmauum AO «HCIMK» o MNporpamme nosnsHoOCTy,
0 npucoeanHennn KnueHta K Heln (peructpauum B [Nporpamme nosnbHOCTH), perncTpaummn KapTbl nnaTexHon cuctembl «Mup» B Nporpamme
nosAnbHOCTH, NpeaocTasneHun KnueHTy nHdopmaumm o Nporpamme nosrnbHOCTU, akumsax B pamkax MporpaMmmMbl NoAnbHOCTH, PEKNaMHOM U MHON
MH(popMaLK B TOM YMcne NocpeAcTBOM UCNONb30BaHNUS ceTu VIHTEPHET, a Takke TenedOHHOW 1 NOABUXHON paanoTenedOHHOW CBA3N.

anI nepesoje KnueHTom OeHeXHbIX cpencTB 1 NoCTynneHun 3anpocosB O nNpeaocTaBieHnn nNepCoHarbHbIX AaHHbIX KnueHTa, Heobxoanmbix ans
ncnonHeHusa PacnopsxeHus, oT 6aHkoB, y4acTByOLUX B OCyLLeCTBieHUN nepesoaa, KnneHt nopy4aetr EaHKy nepepgasaTb ykadaHHble JaHHble B
3anpaiwimsaemMom obbeme.

2.12. Cornacue/oTkasd 3aemwimka oT ycTynku BaHkom npaB (TpeboBaHnuit) no KpeaumTHomy Aorosopy nioObiM TpeTbMM nuuam ukcupyeTcs
3aemwmkom B AHkeTe U B MHamBuayanbHbIX ycrnosusix. [Jo 3akntodeHus KpegmTHoro goroBopa 3aemuiyk BnpaBe U3MEHWTb CBOE peLLeHUe,
obpatusLuvch B Moapasaenenne BaHka?® unu B KoHTakTHbIN LeHTp BaHka ¢ COOTBETCTBYIOLMM 3asiBIIEHUEM, NOCHe Noaayy KOTOporo 3aeMLumKy
Heobxoammo byaeT ohopMUTb HOBYHO AOKYMEHTauuo ans nonyveHus Kpeguta.

2.13.B I'IonpasneneHMﬂx BaHka ¢ YCTHOro cornacua KnueHTtoB BaHk Brnpase npoBOoAUTb ONpPOCHI KnueHToB C Mcnonb3oBaHWEM ayano-emnaeo
annapartypbl B Lenax c6opa CTaTUCTMYECKNX OaHHbIX N0 KnneHTam n npoBeAeHMs MapKETUHIOBbIX UCCIEA0BaHNN.

2.14. MNpwn HeobxogmmocTn namerHeHnss Obwmx Ycnosui, MNpasun no Kaptam unn Tapudoe baHk goBoanT ao ceegenunst KnueHta nHdopmaumio
06 usmeHeHusx B nobon n3 opm, npegycMoTpeHHbix n. 2.15 O6wmx YcnoBun, He MeHee, Yem 3a 5 kaneHgapHbiX AHEW OO BBOAA 3TUX
n3meHeHun B gewncteue. [loBeaeHne ykasaHHom mHdopMauum go ceegeHus KnueHTa saBnsetcs agpecoBaHHon KnuneHTy odpepton bBaHka o6
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHta ¢ n3aMeHeHMsIMM OH MMeET MpaBo PacToOprHyTb
[loroBop 40 MOMeHTa BBOAA 3TUX M3MEHEHU B AeWiCTBUe, NMCbMEHHO yBeAoMuB 06 aTom Bank. Ecnu B TedeHne ykaszaHHOro cpoka B baHk He
nocTynuT 3asereHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHve KnueHTta sBnsetca akuentoM KnueHtom odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka O6uwme Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYATAKOTCH U3MEHEHHBLIMW MO COrNalleHuto
cTopoH. CoseplueHne KnveHtom Onepauun no Cuety/KapTe, MHBIX onepauuii nocne UCTeYeHNs yKkazaHHOro Cpoka SBMsieTC AONOMHUTENbHbIM
cornacvem KnueHta ¢ obcnyxmBaHnemM Ha N3MEHEHHbIX YCMOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSLIEM MyHKTE M3MEHEHUS CBS3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnu ycnyr baHka, nuameHeHuem
3aKoHOZATEeNbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, Koy4eBon cTaBkM BaHka Poccum, rogoBbiX MPOUEHTHbIX cTaBok no Bknagam?” wnu
HakonuTenbHbIM cyeTaMm, yny4dlleHneM yCrnoBuin npegoctasneHmsa KnmeHtam OencTByowwMX NPOAYKTOB U ycnyr baHka, TO ykasaHHbIN Bbille CPOK
(5 kaneHgapHbIX OHEW) MOXeT ObITb COKpalleH 40 1 kaneHaapHOro AHs.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MosydeHns Bcemu KnueHtamu coobluenunst (odpeptbl) BaHka 06 naMeHeHnsx v (Mnu) AOMONHEHNAX
O6wux Ycnosui, Mpasun no Kaptam unu Tapudos, KnueHT o06sa3yeTcsi CaMOCTOATENbHO UMM 4epe3 YMONIHOMOYEHHBIX MWL, perynsipHo
obpawaTbesa B baHk nnu Ha canT BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHnamm
00 U3MeHeHMAX 1 ONOMHEHNAX, KOTOPbIe NNaHMPYETCsl BHECTU B YKa3aHHble AOKYyMEHThl. baHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM
KnueHTta, npuunHeHHble HeocBeAOMIEHHOCTbIO KnueHTa B cnyyae, ecnn baHk Hagnexawum obpas3om BbINOMHWNA CBOWM obsizaTenbCcTBa MO
npegBapuTENbHOMY PacKpbITUIO MHOPMAaLIMK O MaHMPyeMbIX M3MeHeHUsix Obwmx Ycnoswuii, MNMpaeun no Kaptam unu Tapudos.

2.15. iobas nHopmauus nepegdaetca KnveHty cnoco6om no Beibopy BaHka?e:
— nyTeMm pasMeLleHus COOTBETCTBYLWeN nHopmaumm B NogpasgenexHmax baxka nnu

— nytem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpaeneH1st MMCbMEHHbIX YBeAOMIEHUI Mo yKkasaHHbIM KnueHToM agpecy AocTaBku GaHKOBCKOW KoppecnoHaeHuun?® u/unu agpecy
3MNEeKTPOHHON NoYThbl, B0 nyTem HanpaBneHns CMC-coobLueHuin no ykasaHHbIM KnveHTom TenedoHam unu MNyw-yBegomneHnii Ha KoHtaktHoe
Mo6unbHoe ycTpoicTBO, NGO NOCPeACTBOM NPeAOCTaBEHNSI MMCbMEHHOTO OTBETA UK KOHCYNbTaumu B MogpasaeneHun baHka unu KoHtaktHoOM
LeHTpe, nnm

— nyTeM HanpaslieHUsi COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHU, ¢ koTopor y BaHka 3aknioveHo Cornaiwenue, ecnu KnueHt asnsietcs
paboTHMKOM JaHHOW KOMNAHWUK, UK

— NyTeM HanpaBrieHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntoveHnsa KnueHta k Cucrteme), unm

—  MIN MHbIM 06LLLEeJOCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMEHHbIX AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickorn deaepaLmm crnyvasx ocyLecTBNATb B OTHoWeHUM KnneHTa
KOHTPOJIbHbIE U WHble MoAoOHbIE OYHKLUMK, BO3NOXEHHble Ha BaHk AencTBylowmm 3akoHopaTenscTBoM Poccuiickon dPepepauunu, Bkovas
YHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk Bnpase 3anpawuBaTb y KnveHTa (B NMCbMEHHOW Mnn yCTHOM cbopme) Heobxoanmble
OOKYMEHTbI U MUCbMEHHbIE MOSICHEHUS, a KnueHT 0b6si3yeTca HesameanuTenbHO NpeacTaBnsATb baHKy ykazaHHble JOKYMEHTbI U MOSICHEHMS MO
NpoBOAMMBIM OnepauusiM, KOTopble B TOM 4Yucne MoryT uaeHtudpuumposatb Onepaumio no Cuety Anst Uenen OCyLLEeCTBMEHUS BantoOTHOIO
KOHTpOnS.

B ycTaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B UHOCTpaHHOW BantoTe

B YNOJZIHOMOYEHHbIE OpraHbl, Kak no KMx 3anpocam, Tak U NyTeM BKIOYEeHUA MHCbOpMaLI,I/IM 00 OI'IepaLlI/IFIX KnueHta B oTyeTHoCTb BaHka,
HanpasdgemMyr B YNOJIHOMO4YEHHbI€ OpraHbl.

2.17. Hactosawmm KnmeHt npepocraensieT baHky npaBo 3abnokupoBaTb Kapty, Cuctemy, oTkasatb B coBeplleHun Onepauum no CueTy, ecnu
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTensctBy P® unu npoTMBOpeYnT BHYTPEHHMM OOKYMEHTaMm U npouenypam baHka n/wnu rpynnbl nvu, K KOTOPOWn
npuHagnexut baHk;

26 [Insi KpeauTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOW peanusaumm.

27 \aMeHeHHble TakMm 06pasoM rofoBble NMPOLEHTHbIE CTaBku No Bknagam nprMeHsoTCs TOMbKO Mpy NpoaneHun Bknaga v Ans BHOBb 3aknoyaeMbix [orosopos
Bknapa.

28 C yueToM cofiepxaHust MHopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.

29 Ecnn KnneHT He npegocTaeun BaHky agpec AocTaBku 6aHKOBCKOWM KOPPECNoHAEHLMM, TO Npy HeobXxoaUMocTy oTnpasku baHkoM KnueHTy nucema / yBegomneHums
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
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— B Chyyae BblsIBNeHNs B AeATenbHOCTU KnveHTa npmM3HakoB, ykasbiBaloLMX Ha HEOObIYHbIV XapakTep onepauun (CAenku) - B ykadaHHOM criyyae
npumMeHsieTcst Tonbko 6nokmposka KapTbl;

— B Cnyyasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (4o0KyMEHTUPOBaHHBLIX CBEAEHUI), He0BX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopatensctea P® o npotusodencTeuv neranusaumn (OTMbIBaHUIO) AOXOO0B, MOMYyYEHHbIX MPECTYNHbIM MyTeM, U OUHAHCUPOBaHMIO
Teppopu3ama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUMKHOBEHWSI NOOO3PEHUs, YTo AaHHas Onepaumsi ocyLecTBNseTcs B

Lensx neranusaummn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPEeCTYNHbIM NyTeM, U UHaHCUPOBaHUS Teppopu3ama.

KnueHT npegoctaenset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, oTkasaTtb B BbinonHeHun PacnopsbkeHus KnueHTa o coBepLueHun onepawmm

B cny4ae BblsiBneHus baHkoM HecooTBeTCTBUA pe3naeHTcTBa KnmeHTa, onpegeneHHoro B COOTBETCTBMMN C 3aKoHOAaTeNbCTBOM P® 0 BantoTHOM

perynupoBaHvmn 1 BanioTHOM KOHTPOSE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomMy Homepy CuyeTta.

2.17.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [loroBopa 6aHKoBCkoro cyeTa, [loroeopa Bknaga unu pactoprHyTb ykazaHHbIE JOrOBOpPLI B
OfHOCTOPOHHEM MOpPSAKEe, He OCYLEeCTBNSATb BbINYCK M MepeBbinyck KapT, nMpuocTaHoBUTL MNpefoCTaBrieHue ycnyr C MWCMonb3oBaHUEM
AncTaHumoHHoro 6aHkoBCKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B noakntodeHun MNMaketa ycnyr, oTkasaTb B coBeplueHun Onepauum
no Cyety/Onepauumn no Kapte:

— B Cnyyae HenpefctaBneHus KnueHTom/ npeacTtaBneHWst HEnomHoW WMnu HegoCTOBEPHOW WHAopMauuM O HanoroBoM pes3vaeHTCTBe B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbLeB M UHbIX CBEAEHUIW, NPeayCMOTPEHHbIX 3akoHodatensctsom PO o
peanusaumnm MexayHapogHOro aBToMaTuyeckoro obmeHa MHaAHCOBOW MHGOpPMaUMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nnubo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYNM NpeacTaBneHHon HopMaLMn CBeAeHUAM, UMELoLLMMCA B pacrnopsikeHnn baHka;

— B Cnyyae HenpepcTasneHus KnneHToM, Ha KOTOPOro pacnpoCcTpaHseTCsl 3aKkOHOAATENbLCTBO MHOCTPAHHOTO roCy4apcTBa O HanoroobnoxeHum
MHOCTPaHHbIX cyeToB (Aanee - KNMEHT - MHOCTpaHHbIA Hamnoronnatenblwuk) MHOopMaLmMK, NO3BoONsOLWEA NOATBEPANTL NPEANONIOXKEHNE, YTO
KnmeHT oTHocutcs Kk kateropum KnMEHTOB - MHOCTPaHHbIX HanoronnaTenbliMKOB, UMM €ro OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBrneHnst cornacusl) Ha nepegady vHgopmMauumM B MHOCTPAHHbLIN HAamnoroBbli opraH B criydyae npuHagnexHoctn KnveHTa k kaTeropum
KnneHTa-mHOCTpaHHOro HanoronnaTenbLUMKa.

HanpaBneHune KnueHTy yBegomneHuii, NnpeaycMOTPEHHBIX 3akoHopaTenbcTBoM P® o peanusauum mexayHapoaHOro aBTomatudeckoro obMmeHa
¢uHaHCOBOM MHGOPMaLMEN ¢ KOMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TEppUTOpUn) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLEeCTBEHMS (hMHAHCOBBIX Onepauuii C MHOCTPaHHBIMW FpaXaaHaMm 1 PUANYECKUMM NMULAaMKU OCYLLLECTBIISIETCHA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.22 O6wwmx Ycnosui, nnu nytem BpyyeHusi B niobom MNoapasnenexHun baxka no BbiGopy KnueHnTa.

2.18. B cnyyae HenpepocTaBneHuns KnueHToM no 3anpocy baHka B ycTaHOBMNEHHble BaHKOM CPOKM AOKYMEHTOB W MHOpMaLmMn, He0b XoanMbIX
Onsa obHOBrneHus cBedeHW, MONyYeHHbIX Npu npoBedeHun uaeHtudmkaumm Knuedta/ npeactasutens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Briagensua®® baHk BripaBe OCyLUECTBNATL criedylolme OeicTBus:

— OTKa3blBaTb B 3a4MCNEHNN OeHEXHbIX CpeaCcTB, NOCTYNUBLUUX Ha CHEeT KnueHTa;
— OTKa3blBaTb B BbINOJIHEHUN paCﬂOpﬂ)KeHVll;l KnuenTa o coBepLieHnn onepau,wh CrNncaHnsa geHeXHbIX cpeacTB.

HanpaBneHue KnueHTy yBeaoMneHWn, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
NOsyYEeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWUIO TepPOpU3Ma, OCyLLeCTBASeTCA crnocobamu, ycTaHoBNEHHbIMU M. 2.22 OBLumX Ycnosui, nmm
nyTem Bpy4eHus B ntobom MNoapasgeneHun BaHka no Beibopy KnueHnTa.

2.19. KnneHT nopydaet baHky HanpaBnate emy/ [oBepeHHoMy nuuy/ PeGEHKy Ha npegocTaBneHHbIn B BaHk/3apernctpvpoBaHHOE
3apeructpupoBaHHoe B baHke:

- KoHTakTHbIN HOMep 1 KoHTakTHOe MobunbHoe ycTporcTBo — CMC-coobLueHuns n MNyLu-yBegoMNEHUs] yBEAOMUTENBHOTO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmmn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHopMaumm (B TOM yucne,
KOHbnaeHUmansHOro coaepxaHus), Hanpaensemon B pamkax obcnyxmBaHusa KnvmeHTa u B Lensx UCNOMHEHUS 3aKMioYeHHbIX ¢ HUM [JoroBopos, a
Tawkke uHpopmauun ob nameHeHusix Mpasun no Kaptam, O6wmx Ycnosuin n Tapudgos BaHka, HOBbIX NpodyKTax, ApYrMx HOBOCTEW, a Takke
MHOPMaLUKN PEKNAMHOI0 XapakTepa;

- agpec 9NeKTPOHHOM MOYTbl — NWCbMa, COAEepXalime OOKYMEHTbl/MHopMauuo (B TOM 4ucrne, KOHUAEHUMANbHOIO COoAepXaHusl),
Hanpaensemble baHkoM B pamkax ob6cnyxumeaHua KnmeHTa u B Lensx NCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHGOPMaLuio, KacatoLLyocs
nameHeHun Tapudgos, MNpasun no Kaptam, O6LWmMx YCrnoBui, HOBbIX MPOAYKTOB M YCIYT, @ TaKKe NPOAYKTOB M yCnyr, npegocTaBnsembix KnvenTy,
3anonHeHHyto copmy 3aseneHuns Knuenta, agpecoBaHHoro KomnaHum, O nepeuucrneHun 3apaboTHoW nnatel Ha CuyeT, Opyrux HOBOCTEW U
COODbLLEHNS PEKNaMHOro XxapakTepa,

- Agpec poctaBkm — KapTbl/QOKyMEHTbl, B TOM 4WUCME COAEpXallMe CBeAEHUs KOH(MAEHUMANbHOrO CcodepXXaHusi, B MOPSLAKeE,
npegycmMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.5.1.3 O6wmx Ycnosui.

KnueHT, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornmacue Ha nonyyveHve oT baHka ykasaHHOM Bbiwe wuHdopMauun/gokymeHTos/KapT Ha
KoHTakTHbIN HOMep/agpec 3NeKTPOHHOW NoYTbl/Agpec AOCTaBku, NpedocTaBneHHbI(ble) B baHk, a Takke 06583yeTcs HeMeAneHHO YBEAOMINSATh
BaHk B cnyyae usMeHeHus ykasdaHHoOW WHdopmaumn. Knuent, [oBepeHHoe nuvuo, PeGEHOK noHWMaeT, 4YTO 9SMEeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOOMNbHas CBA3b/NOYTOBas CBA3L/Kypbepckas 4OCTaBka He ABNAl0TCH 6e30nacHbIMU KaHanaMmm CBA3u, U HeCeT BCE PUCKM, CBA3aHHbIe
C BO3MOXHbIM HapyLleHneM KOHMUAEHUMaNbHOCTU 1 LIeNOCTHOCTU MHAOPMaLM/AOKYMEHTOB Npu e€ nepefaye Yyepes 3NeKTPOHHYI0 NoYTy/ceTb
MHTEepHET/MOBUNBHYIO CBSA3L/MOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a TAKKe BO3MOXHbIMU HENPABOMEPHbLIMY OEACTBUSMU TPETLUX NNLL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyveHvem KnveHtom, [oBepeHHbIM nuuom, PeGEHKOM u/vnu nonyyYeHnem
HEeynonHOMOYEHHbIM Ha To nuuom CMC-coobLUeHMA/aneKTPOHHOro COoOBLLEHNA/NOYTOBOrO OTNPaBNEeHUA/NOCHINKX, OCTaBNEHHOW KypbepCKon
cnyxo6oi.

MpeacTaBneHHoe KnveHToM cornacue Ha nornyveHue peknambl AeNCcTByeT 4O MOMEHTa ero 0T3biBa KnneHTom (B TOM Yucne, nocne npekpatleHms
obenyxusanus Knuenta B BaHke). OTo3BaTh CBOe corfmacve Ha nonydeHve peknambl KnueHT BnpaBe B noboe Bpems nyTem nogayn B
MogpasgenerHne baHka nMCbMeHHOro 3asBneHus, nNMbo nyTem obpaleHns B KOHTaKTHbIM LEeHTP. YKasaHHbI MOPSAOK OT3biBa cornacus
NPUMEHSIETCS TakKe K nuuam, He cTaBwmmM KnvneHTamu, Ho AaBlumm baHky BbilleykaszaHHOe cornacue.

2.20. baHk 065a3yeTca 0b6ecneunTb kKoHMMAEHLMaNbHOCTL nHdopMauumn o Knnente, [loctynHom GanaHce, a Takke 06 Onepauusix no Cuety, 3a
ncknioyeHveMm cnyyaes, korga KnveHT nopydaet baHky HanpaBnsaTbe emy WHGOpmauuio/gokymeHTbl (B TOM  uucne, cogepallime
KOH(MAeHUManbHble CBeAEeHNs) N0 OTKPbLITbIM KaHanam cBsA3mn (anekTpoHHomn noyte, CMC) 1 ¢ orpaHnyeHnammn, onncaHHbiMy ans CUCTEMBI, MHbIX
cneuunanbHo onpegeneHHbix O6WwmMmMm YcnoBusamn cny4yaes.

2.21. Cnopbl, CBsi3aHHble C 3alMTON npaB noOTpebuTenen, noanexar pacCMOTPEHWIO MO MpaBufiaM MNOACYAHOCTM, YCTaHOBIIEHHBLIM
3aKkoHogaTenbCcTBoM Poccuiickon ®enepaumn.

VHble cnopbl, BO3HUKAKOLWME B CBA3M C 3aKMOYEHUEM, UCMOSNTHEHMEM, pacTopXeHem [JoroBopa, noanexaT pacCMOTPEHMIO MUPOBbLIM Cyabeln Unm
deaepanbHbIM CygoM obLLen pucanKLmMm No MecTy HaxoxaeHus baHka, dunuana (gononHutensHoro oduca) baxka, AecTBOBaBLUErO OT UMEHMU

30 B cooTBeTCTBUM C TpeboBaHMsSIMM 3aKkoHoAaTenbCcTBa Poccuiickorn deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npoueayp baHka u/unm adpcmnupoBaHHbIX N
BaHka, w/unu rpynnel nnL, K KOTOPON NPUHaAANEXUT baHk.



Baxka npu 3aknioveHnn Jorosopasl.
2.22. [OKyMEHTbI U UHbIE OPUANYECKN 3HAYMMbIE COOBLLEHMS, HanpaBnseMble CTopoHamu cornacHo 3akoHy Ne 230-93:
2.22.1. CTOpOHbI 4OrOBOPUIINCE O TOM, YTO HanpaeneHne baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke opopmneHus 3asereHus ob oTkase OoT B3auMogencTBust ¢ baHkoM nnu o B3aumogencTesnm ¢
BaHkoM TonbKo Yepes cBOero npeacraBuUTens;

- yBegomneHui 3aemwmka/KnueHta o npusneyeHun baHkom uHoOro nuua aons ocyuwecteneHus ¢ 3aemwmnkom/KnmeHToM B3aMmoaencTeus,
HanpaBMneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH,

ocyulecTtenseTcs baHkom:

- MyTeM HarnpaBleHusi NMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemLumkom/KnneHToM agpecy gocTaBku G6aHKOBCKOW KOppecnoHAeHLMU
n/vnu agpecy 3neKTPOHHOW MOYTbI UK

- nyTem HanpasneHus CMC-coobLieHuit no ykazaHHoMmy 3aemiumnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpasrieHusi MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHON ¢opme no Cucteme (npw ycrnoBuy nogknioveHus 3aemuwmka/KnueHTa k
Cucreme), nnu

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.22.2. CTOpOHbI 4OroBOPUINCH O TOM, YTO Ans HanpaBneHus 3aemwmkoM/KnmeHTom (ero npeactaBUTeNIeM) Mo SNEKTPOHHOM NOYTE 3NEKTPOHHBIX
OOKYMEHTOB U UHBIX IOPUONYECKN 3HAUYMMbIX COOBLLEHMI, NpeaycMOTpeHHbIX 3akoHom Ne 230-P3, gomkeH NCNonb3oBaTbCS CrneayoLwmn agpec
anekTpoHHon nouytbl BaHka — Collection inform@raiffeisen.ru. Mpn 9TOM ykasaHHble AOKYMEHTbl MOryT ObiTb MOANMCAHbI YCUMEHHON
KBanMMULMPOBaAHHON 3MNEeKTPOHHOM noanucbto  3aemwumka/KnueHta (ero npeactaBuTens) WAM  HeKBanMUUMPOBAHHOW  3NEeKTPOHHOW
noAnnCbo/NPOCTON 3NEeKTPOHHOW nognuckio 3aemwmka/KnueHTa (ero npeacrasuTtens), nonyyeHHon um 8 ECUA.

2.23. B cnyvae BO3HUKHOBeHMs1 3agomkeHHocT KnveHTa nepea BaHkom no nmobbiM 06513aTenbcTBam, BbiTekaloLwmm n3 [JoroBopoB, 3aKnUeHHbIX
mexay BaHkom n KnneHToMm u, ecnu He yaaeTcsi cBasatbes ¢ KnMeHToM, ncnonb3ysi NpefocTaBrieHHY0 UM KOHTaKTHY MHdopmaumio, KnneHt
npepoctasnseT baHky npaBo obpaluaTbecs No Mecty paboTbl KnueHTa ¢ uenbio nonyveHms Heobxoammon nHdopmMaumu.

2.24. Mpu HaxoxaeHnn KnuveHTa 3a rpaHuuert unv npu Mcnosnb3oBaHuu KnneHToM Homepa MobunbHOro tenedpoHa 3apybexHoro onepartopa
MOOWMbHOW CBA3M B KadecTBe KOHTakTHOrO Homepa MoOunbHOro TenedoHa, a Takke Ans uenen nonyyveHuss Cepsuca «YBegomneHuss 06
onepaumsx» w/unu OpHOpasoBbIX Naponew, B cuiny ocobeHHocTel paboTbl CUCTEM OMepaTopoB MOOMIBHOM CBSA3N yBENUYMBAETCSt PUCK
HecBOeBpPEeMEHHOro nony4venusi/HenonyveHns Knuentom CMC-coobuieHun ot baHka. KnveHT yBegoMneH O AaHHOM pUCKe, MOSTHOCTbI0 ero
NOHUMAET M y4nTbIBAET NpU Bble3ae 3a rpaHuly, a Takke npu ykasaHum baHky cBoero Homepa mMobunbHoro TenedoHa B kayecTBe KoHTakTHOro
HoMepa TenedoHa, a Takke Ans uenen nonyyeHmsa Cepsuca «YBegomneHusi ob onepauusix» n/vnu OgHopasoBbix Naposen.

2.25. baHk MoXeT okasbiBaTb KnueHTy gononHutenbHble ycnyrn u/wnu npeanarate KnueHTy MakeTbl ycnyr B nopsigke, npeayCMOTPEHHOM
Pasgenom 10 O6wumx Ycnosuin. KnueHT caMocToATeNbHO U A0BPOBONBHO BLIBMPAET, XenaeT N OH BOCNONb30BaTbCs OTAENbHbIMU 6aHKOBCKUMMA
ycnyramu unu lNaketom ycnyr.

2.26. B yactu, He yperynupoBaHHown Jorosopom, Obwmmu Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, oTHoweHus BaHka u KnueHTtoB
perynupyoTca OencTByOLWMM 3akoHoaaTensctBoM Poccuickon ®enepauun.

2.27. KnueHT cornawaetcs ¢ Tem, 4To baHk umeeT npaBo OCyLLEeCTBNSATb BUOEO- U SMEKTPOHHOE HAbMOAEHNE B CBOMX MOMELLEHMSIX, a Takke
onpegenaTb nopsaok goctyna KnueHta B noMelleHus baHka B uensx obecnevennst 6esonacHocty KnuenTos. KnueHt, loBepeHHoe nuuo, Pe6éHok
He BrpaBe OCYLLECTBNSATb B NoMelLeHnsx baHka hoTo- 1 BUAEOCHEMKY.

2.28. B cnyyae HeuvcnonHeHns KnueHtom ntobbix 0683aTensCcTB, BhiTeKaowmx 13 [JoroBopos, 3akmnodeHHbIx mexay baHkom n KnueHTtom, v npu
HeobxoaMMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHOpMaLMIO (B TOM Yucre o aencTeusax baHka, ykazaHHbIX B n. 3.16 O6wwmx Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnmeHToM no TenedoHy, ncnonb3ys nmetowytocs B baHke nHgopmaumtio.

2.29. B Tom cnyyae, ecnu baHk He Bocnonb3oBancsa kakumu-nubo npaeBamu, npegoctaBneHHbIMU emy OBLwyMmM YcnoBusimm, COOTBETCTBYOLLME
npasa He npekpaLyaTca n baHk umeeT npaBo BOCNOMNb30BaTLCA UMMU.

2.30. Mpu B3anmoperictBun baHka ¢ 3aemwmkom (KnueHToM) no BompocaM MoralleHusi MPOCPOYEHHON 3aJ0SKEHHOCTU WM MPONOHraumm
[0roBopa CTpaxoBaHus Mo KpeaMTHOMY A0OroBOpy, 06ecnevyeHHOMY UMOTEKON, No TenedoHy (MHULMATOPOM B3aMMOAENCTBUS MOXET BbICTyNaTb
kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHve nnuuHocty 3aemiumka (Knnenta) ocyuiectensieTca ¢ ucnons3oaHvem Kogosoro crnosa. B
crnyyae oTcyTCcTBMA KOOOBOro cnosa yctaHoBneHne nnyHocTu 3aemiumka (KnveHrta) MoxeT OCyLLeCTBRAATLCS NyTeM NpeaocTaBneHns 3aemMwmnkom
(KnueHTom) cnepytoLet MHGOpPMaLIMKU UK €e COBOKYMHOCTU NO YCMOTpeHuto bakka:

— nobbix napameTpoB KpeaguTHOro Joroeopa U3 criegywumx ykas3aHHbIX — CymMMa Kpeguta, CyMMa eXxXeMecCcA4YHOro nnarexa, aarta
OCYLLIECTBIIEHUNA €XXeMEeCAYHOro nnatexa;

— WHcopmaumm 0 6aHKOBCKMX onepaumsax, coBeplUeHHbIX 3aemwmkom (KnueHtom) (cymma m gata nocrieqHero nnarexa no KpegutHomy
AOroBopy);
— NacnopTHbIX AaHHbIX KnueHta B cny4vae B3a|/|MO,EI,eI7ICTBI/I9| He No KpeanTHOMY 0roBopy.

2.31. KnueHT onnauvBaeT ycnyru baHka, npegycmoTpeHHble Jorosopom, O6wmmn Ycnosusmuy, cornatleHmemM o npegoctasnexun MNakeTa ycnyr B
cooTtBeTCcTBMM C Tapudamn (ecnu MHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnarbl.

2.32. baHk BnpaBe Npu NpoBeAEHUN MAaPKETUHIOBLIX aKUuiA yCTaHaBNMBaTb CKMAKW B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (KoMmccui),
npegycmMoTpeHHblix Obwmmn Ycnosuamu, JorosopoM, Tapudamun, OTMEHATb UX B3UMaHue Nnbo He B3MMaTb MX B TeYeHue onpeneneHHoro
nepvoga. NpaBuna Takux akumi pasmelyatotca Ha Cante baHka € ykasaHuem pasmepa CKMOKM W/WMAM OTMEHbl B3UMaHWS KOMWUCCUMOHHOMO
BO3HarpaxgeHus, nepuoga AeWCTBUS CKUOKW/OTMEHbI B3UMaHWS KOMUCCUOHHOIO BO3HarpaxgeHus (KOMUCCUM), YCIOBWUA MOMyYeHUS CKUOKK,
YCNOBUI U/nnn neprvoaa BpeMeHu, Npun KOTOpbIX (B TeY4EHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommncens) He BaumaeTcs. B atom crnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIHOT BMECTE C NpaBuiamu Takux akumin. baHk Takke BnpaBe B UHbIX ONpeaeneHHbIX BaHkoM cryyasx
OTMEHUTb B3MMaHWe BOo3HarpaxgeHus (KoMuccum), npeaycMoTpeHHoro (-oi) O6wmumm Yenosuamu, Jorosopom®?, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMUCCWIO) B TeyeHue onpedeneHHoro nepuoga. Ycnoeus (nepvog BpeMeHu), Mpu KOTOpbIX (B TeYeHMe KOTOpOoro)
BO3HarpaxgeHue (KoMUccusi) He BaMMaeTCsl, ONpeaenstTcs no ycMoTpeHuto baHka n goeoadartcs oo ceegeHns KnveHTos B cooTBeTCTBUM C N. 2.15
O6Lwmx Ycnosui.

2.33. baHk umeeT npaso npegnaratb KnueHtam NpuHSTbL y4acTue B 4OOPOBOSbHBIX NporpaMmmax CTpaxoBaHust kneHToB baHka. Yuactue KnuveHta
B MporpaMmax CTpaxoBaHusl sBnsieTcs A0OPOBONbHLIM M HeobsidaTenbHbIM; ydacTue unm HeyyacTne KnmeHTa B ykasaHHbIX nporpaMmax

31 [NlaHHOoe nonoxeHuwe He mnpuMeHsieTca K KpeautHeim [oroBopam, 3akmioueHHbiM ¢ 01.07.2014 r., noacyOHOCTb CMOPOB MO KOTOPbIM Onpedensietcs
MHAavBrayanbHbIMU YCIIOBUSIMU.
32 B T.4. cornatlueHneM o nepcoHarnbHoM 6aHKOBCKOM 06cnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyxuBaHue).
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CTPaxoBaHWsl He SIBMSIETCS YCMOBMEM MPeAoCTaBreHus eMy Kakux-nnbo GaHKoBCkux ycnyr, HeyyacTue KnveHTa B ykasaHHbIX mporpammax
CTPaxoBaHWsl He ABMNSIETCS OCHOBaHMEM [r1s 0TKa3a B UX npefoctasneHuun. Bee cebinkm no tekcty O6wmx Ycnosuid Ha npepnaraemole BaHkom
nporpamMmbl CTpaxoBaHusi, ynnaTy KnvMeHTOM eXeMecsiHHOro CTpaxoBOro nnaTexa, mnathl 3a yyacTue B NporpaMMe CTpaxoBaHusl U T.4.
NPUMEHSIIOTCS TOMbKO B cryvae, ecni KnveHT AoBpOBONBHO cornacucst y4acTBoBaTb B COOTBETCTBYIOLLEN MPOrpaMMe CTPaxoBaHUSI KIMEHTOB
BbaHka. baHk ocTtaBnseT 3a cobon npaBo oTkasaTb KnmeHTy BO BKMOYEHUM ero B nporpammy(bl) 4OGPOBONBHOrO CTpaxoBaHus 6e3 06bsCHeHUs!
NPUYMH.

2.34. B Cucteme KnueHT BnpaBe 0hopMuUTb 3asiBrieHnE:

—  Ha BKMKYeHWe B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxHoex»/. B aToM cnyyae 3asiBneHue Ha BKIOYeHWe
B Nporpammy cTpaxoBaHuWsi U PacnopshkeHue Ha onnaTy 3a yyacTve B nporpaMme CTpaxoBaHusi nognuckiBatoTcs KnveHTom B nopsigke,
npegycmoTpeHHoM Ycrnosusamn [O.

—  Ha UCKMYeHne 13 nporpammbl cTpaxoBaHus «Mor 6esonacHbii 6aHk»/ « Camoe BaxkHoe» / «[TporpaMmMa CTpaxoBaHUs XXU3HM N OT HECHACTHbIX
cryvaeB 1 GonesHel, Ha cryyait OOXKUTUA 00 COoBbITUS MoTepu paboThl 3aeMLUMKOB noTpebuTensckux kpeautos AO «PaiiddanseHbank»3/
«MporpamMma 4O0BGPOBONBHOMO CTPAXOBAHMS XMU3HWU M OT HECUACTHBIX Cry4Yaes 1 6onesHen aepxartenen kpeauTHbix kapT AO «PaiddanseHbaHk» 3,
B aTom cnyyae 3asiBneHue Ha UCKMIOYEHWE U3 MNporpamMmbl CTPaxoBaHus noanucbisaeTcs KnveHTom B nopsigke, NpegyCcMOTPEHHOM YCNOBUSAMA
o.

2.35. baHk unHdopmupyeT KnueHta, uHoro LOepxartens KapTbl 0 coBeplueHun onepauuii ¢ mucnonb3oBaHvem KapT, Cuctembl, MNOCTOAHHBLIX
nopy4eHuin, oopMneHHbIX Yepe3d KOHTaKTHbIN LEeHTP, a TakkKe C UCMOMb30BaHMEM MHbIX 3MEKTPOHHBLIX CPeACTB nnatexa MyTEM HanpaBneHus
yBedOMIeHUs B BUAe:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOoro MobunbHOro ycTporcTBa — npuMeHsieTcs B oTHowweHun KnveHTtos, nogknioumsLumnxcst k Cepsucy
«YBegomneHus ob onepaumnsaxy», yctaHoBusLLMX MobunbHoe npunoxeHune n BoibpaBLumnx cnocob ysegomnexus B Buae MyLlu-yBegomnexHui,
B YacTu onepauun, COBEPLUEHHBIX C ucnomnb3oBaHneM Kapt, Cucrtemsi;

— CMC-coobuweHnss Ha Homep TenedoHa Ans yBeOOMIIEHMNW, — MpPUMEHsieTCa B OTHoweHun KnueHToB/vHbIXx [epxatenen Kapr,
nogknoumeumMxca k Cepsucy «YBegomrneHnus 06 onepaumsax» u BblibpaBwmnx cnocod ysegomnenunss B Buge CMC-coobLlueHun, B vacTu
onepaumin, coBepLUEHHBIX C Mcnonb3oBaHnem Kapt, Cuctemsl;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnneHta®® — npuMeHsieTca B oTHoWeHUM KnneHTos, npedoctaemslumx BaHky agpec ceoeit
3MNEKTPOHHOMN MOYThI U U3BSABUBLLNX XEMNaHWE NonyyaTb MHGOPMaLMo NOCPEeACTBOM OTNPAaBKU MMCEM Ha aapec AMNEeKTPOHHOM NOYThI, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHpopMaLun O CoBepLUEHHON onepaumm B Cucteme — npuMmeHsieTca B OTHoweHun KnueHTtoB, MHbIX Hdepxartenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4aCTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMakHbIX HOCUTensax, npegocTtaensiemon B [NoapasaeneHunsx baHka n hoopMmmpyemon exxeaHEBHO
— NpYMeHsieTCs B OTHOLIEeHUN Bcex KnneHToB 1 Bcex onepauui.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEO6X0ANMbIe ANsi OCYLLECTBNEHNS BaHkoM ykazaHHOrO Bbille MH(OPMUPOBAHUS,
BKMtovasn obecneveHne pabotbl MobunbHOro yctponcTea B criydae nogkntodeHns kK Cepaucy «YBegomneHus o6 onepauusx», Hanuyine goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBMEHME UM (HeHaasexallee OCyLLecTBNeHme
MM) AaHHbIX OEACTBUIA.

BaHk cuMTaeTcs BBLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHuio KnueHta, mHoro [epxaTens KapTbl O COBEpLUEHWM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cwucreme n/vnu HanpasneHnst emy baHkom yBegomneHus B popme MNyw-yBegomnenunsa n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmetowmmces y baHka peksusutam ans ceasu ¢ KnueHtom, uibiv Oepxatenem Kaptbl u/unvm B MOMeHT popmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTe, goctynHou Ans nonyveHus B lNogpasgeneHmn badka. Ecnn KnueHT, nHon [epxaTtens Kaptbl yBegomnseTtca baHkom o
COBEpLUEHMN onepaLuin HeckornbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 aneKTpoHHbIM NucbMoM/MyL-yBegoMmneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxatens KapTbl cuMTaeTcst yBeAOMMAEHHBIM C MOMEHTa ocyLlecTBneHs baHkom Hanbonee paHHeEro yBeJOMMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTtom, Heim Jepxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHtoMm, nHbiM [epxaTtenem KapTbl, MMb60 HEBO3MOXHOCTb MX MCMOMb30BaHWA MO He3aBucAWMM OT baHka npuymHam, a Takxke 3a
nocneacTeust Toro, 4to KnueHtoM, mHbIM [epxatenem KapTol He Obinu npeanpuHatbl (BbinM HeHaanexalle npeanpuHATbl) OeNCTBuUs,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdgopmupoBaHusa. B cnyyae ecnu KnuveHt, uHon [depxatens KapTbl nonyuun mvHdgopmaumio o
coBepLUeHun onepaunn ot baHka nHbIM cnocobom (Hanpumep, oT coTpyAHuka BbaHka n Ap.), To B 3TOM cnyyae cumTtaeTcs, 4to KnmeHt, nHomn
Hepxatenb KapTel Hagnexalmm obpa3oM yBeJOMIIEH O COBEPLUEHHOW onepauunn, a baHk Haanexalumm o6pa3om BbIMOMNHNUI CBOK 06S3aHHOCTb
no uHdopmuposaHuio KnveHta, nHoro [epxatena KapTbl O coBeplueHun onepaumu. lepeyeHb onepauui, nNo KOTOPbIM Hanpa.risloTcA
yBegomneHus, onpegensietca baHkom.

2.36. Mo 3anpocy KnueHTta baHk npegocrasnseT KnueHTy cnpasku/ cornacust baHka/ nHble nokymeHTbl no Cyetam/ Kaptam/ Bknagam/ kpeauTHbIM
npoayktam®® n MHbIM NpogdyKkTam M ycriyram, okasbiBaembiM BaHkom3’. BaHk kak areHT/MoBepeHHbIn, AEMCTBYIOWMIA OT UMEHU YrpasnsioLlen
KoMnaHun/ynpasnstowen komnadun NN, cneunanmanpoBaHHOro Aeno3ntapus (permctpatopa) MoXeT npeaocTaBnaTe KnmeHTty nHgopmaumio
AOKYMEHTbI, MoflyYeHHble OT ynpasnsioLen komnaHuu/ynpasnsowen komnadum MNP, cneunanusmpoBaHHOro genosutapus (permctpartopa). Mpu
3TOM BaHk He HeceT OTBETCTBEHHOCTM nepef, KnmeHTom 3a NonHoTy M JOCTOBEPHOCTb Takon MHGOpMaLMn U [LOKYMEHTOB.

3anpoc Ha nonyyYeHne A4OKYMeHTa MOXeT ObITb nogaH KnneHtom:
— B Nogpasgenexve baHka. B atom cniyyae KnueHT ykasbiBaeT Agpec JOCTaBkM B COOTBETCTBYIOLLEM 3asBNEHUN;
— B KOHTaKTHbI LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHUKy KOHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cuctewme;
— NMoYTOBbLIM OTNpPaBneHem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBkM B COOTBETCTBYHOLLEM 3asiBIEHUM.
3anpoLueHHbIN AOKYMEHT MOXeET BbiTh NnepeaaH (HanpasneH) KnueHTy no ero BoiGopy B 3aBMCMMOCTU OT BO3MOXHOCTEN BaHka®e:
1) B [lNoppaspeneHuun baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpefocTaBneHHbIn KnneHTom B baHk;
3) Kypbepckon cnyxobon;

33 Ycnyra npefjoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

34 Ycnyra npefoCTaBMsSeTCs C MOMEHTa TEXHUYECKON peanv3aLmu.

35 Cnoco6 NpMMeHWM, ecrnv Bce UHbIE Cocobbl NonyyeHus ans KnueHta HegocTyrHbI.

36 Cnpaska no Kpeauty He MOXeT GbITb NPeoCTaBMNeHa, €CNU C MOMEHTa NnpekpalleHus (nonHoro norawenus) Kpeguta npotuso Gonee 5 (natu) neT.
37 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNMEHT MOXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue BaHka unv KOHTakTHbIN LEHTP.

38 BoamMoxHble Crnocobbl NPefoCTaBMNeHNst AOKYMEHTOB KNMEHT MOXET YTOUHWTL, o6paTvBLmMch B MoapasaeneHne BaHka unu KoHTakTHbIA LEHTP.
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3a gocTtaBKy JOKYMEHTOB Kypbepckon cry»k6oi baHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AeicTByoWmMn Tapudamu. Kypbepckasi
[OCTaBKa OCYLLECTBISIETCS Ha yKka3aHHbIN KNneHToM AZpec AoCTaBky B npeaenax Tepputopumn PO, npu ycnoeuu, 4to Kypbepckasi cnyxta
OCYLLECTBNSET AOCTaBKY KOPPECMOHAEHLMU MO YKa3aHHOMY aapecy.

4) yepes noctamaT B [NogpasgeneHunn BaHka. B atom cnyyae BaHk HanpasnsieT KnueHTy ko4 AN OTKPbITUS sYelikyu noctamata Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. Cpok geicTeums koga Ans OTKPbITUSE S4ENKM nocTamarta coctaBnsaeT 5 pabounx gHen
C MOMeHTa ero HanpasneHus KnmeHTy;

5) B Cucreme.

2.37. BaHKk MMeeT npaBo Npu HeobGXoAMMOCTM NepefaBaTb COCTaBMSOLWYH OaHKOBCKYH TalHy WMHopmaumio no onepauuu, ocrnapvBaemomn
KnmeHTom, B npaBooXpaHUTENbHbIE OpraHbl U CTPaxoBble OpraHn3aumi.

2.38. baHk BnpaBe uWcnonb3oBaTb aBTOMATMYECKOE BOCMPOM3BEAEHWe LWTaMna W/unum gakCUMUNbHOE BOCMPOU3BEAEHVE MOANUCU
YyNONTHOMOYEHHOro nuua baHka (C NOMOLLBbI0 CPeACTB MeXaHNYEeCKoro, aBTOMaTUYECKOro UM UHOMO KOMMPOBAHMS):

— B AOKYMeHTax, Hanpaensiemblx 3aemMLuimkam npu ocyliectsrneHnn baHkom npoueayp no Bo3spaTy NPOCPOYEHHOW 3aA0MKEHHOCTY;
— B AOKYMeHTax, npeaoctaBnsemMblx KnveHTy B nopsake, ykazaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta OB6LmX ycrnosuin;

— npv npegocTaeneHnn oteeta baHka Ha obpalyeHue/npeteHantio KnmeHTa, a Takke B JOKYMEHTax W yBeAOMIEHUAX, HanpaBnseMbixX
KnueHTy B anekTpoHHOM hopMe C afpecoB dMeKTPOHHON NoyThl baHka.

— B WHbIX CNnyy4asix, NpeaycMoTpeHHbIX OGLLMMMN YCIOBUAMM.
2.39. Onepauuu, npousBeAeHHble C Ucnonb3oBaHneM KapT, CucTeMbl, UHbIX 3NIEKTPOHHbLIX CPeACTB nnarexa

2.39.1. BaHk no nMcbMeHHoOMy 3anpocy KnueHTa npegocTasnseT Metowmecs Wunm nosydyeHHble BaHkoM JOKYMEHTbI MO CMOpPHLIM onepaumsm,
NpousBefeHHbIM C UCTosb3oBaHneM KapT, CUCTEMbI M MHbIX 3NEKTPOHHbLIX CPEACTB NiaTtexa (B T.4. 3MeKTPOHHbIE AaHHble MNNaTexHo CUCTEMbI).

2.39.2. BaHk paccmaTpuBaeT MUCbMEHHble 3asBrneHus KnueHTa no Mooy CMOPHbIX onepauuvii, NpousBeAeHHbIX C Mcnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMMKHbI BbITb 0dopMneHbl no dopme baHka. BbaHk npepocTaBnsieT KnveHTy BO3MOXHOCTb MonyyaTb MHOpMauuio o
pesynbTaTtax paccMOTpeHus 3asBrneHus KnueHTa, B TOM Yncrne B MMCbMeHHoM dopme no TpeboBaHuio KnueHra.

2.39.3. HapyweHnnem KnueHtom nopsigka ucnonb3oBaHusi Kapt, CUCTEMBI, MHBIX SNMEKTPOHHBIX CPEACTB NnaTexa sABnseTcs HapyLleHue KnneHtom
no6oro us nyHkros forosopa, Obwumx Ycnosui, MNpaeun no Kaptam, perynupytowmx oTHowweHmss CTOpoH no mncnonb3oBaHuio Kapt, Cuctembl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsigka ucnonb3osaHus Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTtam, B TOM umcne 3a nobble pacxodbl 1 yobITkM KnueHTa, BO3HMKLWIME B pe3ynbTaTte HapyLweHns KnMeHToM ykazaHHOro nopsigka.

2.40. KpeauTbl

2.40.1. MNpepocTtaeneHne u noraweHve KpegutoB ansa pacyetoB no Onepauusm no KpeauTHow KkapTe, npedocTaBneHne W norawieHve
MoTpebuTenbCcknx KpeauToB ocyLlecTBNseTcs baHkoM Ha OCHOBaHWM COOTBETCTBEHHO «[lJoroBopa o npedocTaBneHuy n obecnyxmeaHum KpegutHowm
kapTbl», «KpeautHoro florosopa». B yctaHoBneHHbIx BaHkom cnyyasax KnueHT gomkeH Takke oopMUTL COOTBETCTBYHOLLIEE 3asiBrieHne no popme
BaHka («3asaBneHve»).

2.40.2. KnueHT/3aemMwumk oba3yeTcs HesameanuTensHoO MHpopMMpoBaTh baHk 0 nogave MM UM B OTHOLLEHWN HEro 3asiBNEHNS O NPU3HaHWUK ero
GaHKPOTOM, a TakkKe O HACTYMNEeHUn CobbITUI, KOTOPbIE CMOTYT HEraTMBHO NOBNUATbL HAa 06s3aHHOCTbL KnueHTa/3aemuwumka Bo3spatute Kpeant
CBOEBPEMEHHO, B TOM Y/CMe O CYLECTBEHHOM YXYALIEHUN UMYLLECTBEHHOro nomnoxeHus Knuexta/3aemwmka w/vnn o Hannuum y Knuenta/
3aemLmka NpM3HaAKOB HeNnaTexXecnocobHOCTU/HEAOCTAaTOYHOCTN MMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 0693aTenbLCTB, B TOM YiChe nepes
CTOPOHHUMW KpeauTopamu/3anmoaasLamm.

2.40.3. Mpwu npepoctasneHun KnneHtom BaHky uHdopmauun, npeaycMoTpeHHom B n. 2.40.2. O6wmx Ycnosuii, BaHk MMeeT npaBo 3anpocuTb y
KnueHTa noateepxpatolime OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWDKKW, CMPaBKy M3 LIEHTPa 3aHATOCTW,
cnpaBky 0 goxogdax dwusnyeckoro nuua no dopme 2-HOPI vnn no popme banka 3a nocnegHuii rog. Mpu Hanmumm y KnmeHTa npocpoYeHHON
3aJ0/MKEHHOCTU 3anpoLleHHble baHkoM AOKyMeHTbl A0MmMKHbI ObITb NpegocTasneHbl KnneHToM nyTem HanpaBneHnst Ha aneKTPoHHYo noyty baHka
collection_info@raiffeisen.ru.

2.40.4. KnuneHT, 3akntounBimin ¢ bankom KpegutHbin [loroBop, 06s3aH B TeveHne Bcero cpoka aencteunst KpeautHoro [JoroBopa Ha exerogHomn
OCHOBe NpenocTaBnATb B baHk 4OKyMEHTbI O CBOEM (DUHAHCOBOM MOJIOXKEHUU.

2.40.5. baHk nepenaet ceegeHus o Knnentax (3aemwumkax) u MNMopyuntensix, onpeaeneHHslie cT. 4 ®egepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B BIOPO KPEOUTHBIX UCTOPUIA.

2.41. KnneHnt/ JoBepeHHoe nuuo/ PebGéHok 06513aH XpaHUTbL B CEKpeTe U He nepepaBaTb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHus OAHOPA30BOro koda TPeTbUMM nuuamu, B TOM 4YuCrie, KOTOPOEe CTano BO3MOXHO B
pesynbTaTte nepegayn Knuentom/ JoBepeHHbIM nuuom/ Peb6EHkoM TpeTbuM nuuam mobunbHoro TenedoHa, KOHTakTHbBIN HOMEpP KOTOPOro MMeeTcs
B baHke.

2.42. KnueHT BnpaBe 0TO3BaTb NpedocTasrieHHoe UM BaHky cornacue Ha nonyyeHve KpeauTHOro otyeTa U3 6HOPO KPEAUTHLIX UCTOPUIA U OT
ornepaTtopoB CBsA3n B noboe Bpems (B TOM uucrie, nocre npekpalleHusi obenyxusaHus B Badke) nyTem nogauu B lMogpasgeneHne Badka
NMUCbMEHHOTO 3asBneHns, NMM6o nyTeM obpalleHns B KOHTaKTHbIN LEHTP.

2.43. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM W aHIMUACKOM fA3blkax. B criyyae kakux-nmbo npoTUBOpPEYUi MeXAy aHrfMACKOM U pyCCKOn
BEPCUSIMU, TEKCT HA PYCCKOM S3bIKE MMEET MPEVNMYLLECTBEHHYIO CUITY.

2.44. BaHk BnpaBe oTkasaTb KnueHTy B npefocTaeneHun goctyna k Cucteme, 3abrokvposate KapTy npu HaxoxaeHun B Base gaHHbIx BaHka
Poccun ceeaeHmii, oTHOCALMXCS K KNUeHTY 1 (MNn) ero anekTpoHHOMY CpeacTBy nnatexa.

2.45. baHk 065a3aH npuocTaHoBWUTbL AOCTyn k Cucteme u 3abnokupoBatb KapTy, ecnu cBefeHusi o KnneHte vnm ero anekTpoHHOM CPeAcTBe
nnaTtexa B base gaHHbIx Banka Poccun cogepxat nHdpopmauuio MBl P® o coBepLUeHHbIX NPOTUBONPaBHbIX AEACTBUSX.

2.46. Tlocne NnpMoCTaHOBMNEHMSA UCNOMb30BaHMWS SNEKTPOHHOIO CpeacTBa nnartexa baHk HesamegnuTensHo nHgopmMupyeT KnmeHTta 06 3Tom 1 0
npase KnueHTa nogatb B nopsake, ycTaHoBneHHoM BaHkom Poccuu, 3aseneHue B BaHk Poccun, B TOM vucne vepes baHk, 06 MCKNOYeHUM
cBefeHun, oTHocAWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY CpeacTBy nnartexa, u3 basbl gaHHbIx baHka Poccum.

3. O6wme ycnoBusa obcnyxusaHua Cuetos

3.1. Ecnu nHoe He yctaHoBneHo O6LmMmK YCroBusiMU Unu AencTBYIOWMM 3akoHoAaTeNnbCTBOM, CueTa OTKpbIBaTCs BaHkoM npu nNpeabsaBneHnm
KrmeHToM OOKYMEHTOB, YCTaHOBMEHHbIX AENCTBYIOWMM 3akoHodaTenbCcTBOM Poccuiickon denepaumn v NPUHSATLIMA B COOTBETCTBUU C HUM
OokymeHTaMmu bBaxka. [Inst nomelleHns B topuagnyeckoe aeno KnveHta 4OKYMEHTOB, HE0OXoanMbIX Ans oTKpbITMs CyeTa, baHk Bnpase M3rotoBUTb
KOMUU C OPUrMHANOB NpeacTaBrneHHbIX KNMeHToB OKYMEHTOB.

3.2. Mo CyeTy MOryT OCyLLeCTBRsATLCA NMtobble BUALI onepauuii, eCNv OHU He NPOTMBOpeYaT AEWCTBYIOLLEMY 3akoHOOATENLCTBY Poccuiickon
depgepaumn, [lorosopy n O6LWMM YcroBusim.
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CueT He aBNSAETCA N HE MOXET SBNSATLCSH COBMECTHbIM CHETOM B CMbicne rnasbl 45 MK PO, Nno3TOMY K quTy HEeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [leHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAKE, pa3Mepax 1 Ha YCroBUSIX, KOTOPbIE YCTaHOBIEHbI ENCTBYIOLUM
3akoHogaTenscTBoM Poccuiickon ®eaepaumm.

3.4. KnueHT moxeTt pacnopsaxatbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ﬂ,OBepeHHOG nnuo.

3.5. BHeceHue HanuuHbIX Ha CyeTt KnueHta TPeTbUM NIMLIOM Y4epes Kaccy BaHka pa3peLliaeTcda Ha OCHOBaHUKU opuUrMHana ﬂOBepeHHOCTM n npu
npeabaBneHnn OOKyMeHTa, yaocTtoBepArolero qIM4HOCTb, eClin NHOE He BbiTeKaeT U3 3akoHodaTeNlbCTBa Poccuinckon dJe,qepaLwM.

B cnyyasix, npegyCMOTpeHHbIX AeNCTBYOWMM 3akoHodaTenbcTBOM Poccuiickon depepaumn, BHeceHne HanuuHbix Ha Cuet KnueHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHuss [JOBEpPEHHOCTW Npu NpegoCcTaBreHMM [OOKyMeHTa, YAOCTOBEpPSoWEero JIMYHOCTb, C yKa3aHueM
ABaguaTtnsHayHoro Homepa Cuyeta KnueHta n @O Brnagenbua Cyeta NonHOCTbLIO.

3.6. [paBa KnueHTa no pacrnopspkeHuo AeHEeXHbIMU CcpeacTBamu, Haxogaswmmmncs Ha CyeTe, He MOryT ObiTb OrpaHMYeHbl, 3a UCKIOYEHNEM
cryyaeB yCTaHOBMNEHUS! AENCTBYOLWMM 3aKoHOoAaTeNnbCTBOM pexumMa CueTta, HanoXeHnst apecta Ha AeHeXHble cpeacTBa, Haxoaswmecs Ha CueTte
(Ha CuyeT), WnKM NPUMOCTaHOBIEHNS Oonepaunii Ha OCHOBAHWM PeLLEHNs HaroroBbIX OpraHoB No o6sa3aTenscTeam KnneHta kak nHavBuayansHoro
npeanpuHumarens, nonyyvyeHus baHkom nHdopmauun o BBedeHWM B oTHoweHun KnueHTta npoueayp 6aHKpoOTCTBa, nNpedycMaTpuBatowmnx Mo
3aKoHO4aTeNnbCTBY OrpaHudeHue/npekpaweHne npaB KnveHTa No CaMOCTOSTENbHOMY PaCMOPSKEHWUIO AEHEXHbIMU CpeacTBaMu  M/mnu
GaHKOBCKUMM CYeTaMu, WU NPUOCTaHOBMEHUs/NpekpalleHns/oTkasa B coBeplleHuM 6aHkoBCkux onepauui no CueTy B cnyyasx,
npeaycMOTPEHHbIX AeNCTBYOLMM 3akoHoAaTenbcTBOM P®, a Takke MHbIX cny4vaes, NpeaycMoTpeHHbIX Obwumm Ycnosusamu, B T.4. n. 6.1.8 O6Lwmx
Ycnosuin.

3.7.NpaBa Ha AeHexHble cpeAcTBa, Haxogswmecs Ha CueTe, cuuTaloTca npuHagnexawwmmu KnveHTy B npedenax CyMMbl ocTaTka, 3a
WCKIMIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLUEHWUN KOTOPbIX NomnyYaTento AeHEXHbIX cpeacTs u (unu) obecnyxueatowemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum aeHexHblx cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopdwmecsa Ha CuyeTe AeHexHble CpecTBa, B OTHOLLEHUM KOTOPbIX Gbina noaTBepXKaeHa BO3MOXHOCTb UCTONHEHNS pacnopskeHus KnuenTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.8. BaHk He HecEéT OTBETCTBEHHOCTW 3a MOCneacTBUA UCMOSHEHUSs nopyqumﬁ Ha pacnopsaxeHue CueToM, BblAAHHbIX HEeYNOJIHOMOYEHHbIMU
nnuamMmn B cnyyvasax, Korga ykasaHHble nopydyeHua OCbOpMJ'IGHbIZ

— B pesynbraTte nognora (noggenku) PacrnopsikeHWn M MHbIX OOKYMEHTOB (BKMtoYasi 060CHOBbIBaKOLWME (MOATBEPXAAOLWNE) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBMNEHUs], yBeJOMIEHNS 1 np.) nubo

—  CNpYMMEHEHVEM UHBIX CNocoboB BBEAEHMS COTPYAHMUKOB BaHka B 3abnyaeHne 0THOCUTENbHO MPaBOMEPHOCTM MOPYYEHUIA HA pacnopsikeHe
CyeToMm, Nnbo

— € NpYMEHEHWEM NPOrpaMMHbIX, TEXHUYECKMX U UHbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpble NO3BOMSIOT HEYNOMHOMOYEHHBIM 1Lam
dopmmnpoBaTb, U3MEHSITb, BITOKMPOBATL, YHNUYTOXaTb ANIEKTPOHHbIE AaHHble, NnocTynawLwme n3 MNMnartexHon Cructemsl, YcTponcts banka, Cuctem,
nnéo

— B pesynbrate HeucnonHeHusa KnueHtom obs3aHHOCTM yBegomuTb BaHk B mopsigke, ykazaHHoM B n. 2.4 O6wmx Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.9. BaHk BnpaBe ycTaHaBnMBaTb OFPaHWYEHUSI HA OnMepauuy C HanUYHbIMU AEHEXHbIMKU cpeacTBamu no Cyetam B BamTax, OTIIMYHBLIX OT
poccuickmx pybnen, ponnapos CLIA n eBpo. WHdopmaumio 06 ykasaHHbIX OrpaHuveHusx KnveHT MoXeT nonyuutb, obpaTuMBLUMCHE B
Moppaspenenune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.10. BaHkoM MoOryT ObiTb HamnoXeHbl orpaHudeHust Ha Onepauuy no CueTy, B crnyyae BBEAEHWS OrpaHUYEHWIn 3akoHoAaTenbCcTBOM PO.
MHdopmauusa o BBOANMbBIX OFpaHUYEHNSIX pa3MeLLaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.11. B cnyyasx Heob6xoaMmocT nonyyeHus cpeacts co CyeTa HanM4HbIMU B CyMMe, NpeBblllatoLen CymMmMy, ykasaHHyto B Tapudax, Knuent
064a3yeTca yBegomMntb baHk 0 Takom nonyyeHun Yepes KOHTaKTHbIN LEeHTP unv ohopMnTL NpeaBapuTenbHbI 3akas HannyHbIX OEeHEXHbIX CPeAcTB
B MoGunbHOM npunoxeHun®® B cpokun, NnpedycMoTpeHHble Tapudamu.

3.12. baHk B3MMaeT KOMWCCWOHHOe BO3HarpaxgeHue 3a ycnyru B BantoTe CueTa, Mo KOTOPOMY NpenoCcTaBnsieTcsl ycnyra, ecnv MHoe He
ycTaHoBneHo O6Lwumn ycnosmsiMum unm Tapudamm.

3.13. Ecnu cymma KOMWMCCMOHHOTO BO3HarpaxgeHusi ycTaHoBrieHa B BuAe (DMKCMPOBAHHOMO YWCMOBOrO 3HAYeHWs, ANs CYETOB B BanwoTax,
OTNINYHBIX OT poccuicknx pybnein, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HarpaxaeH1ue B3MMaeTCsl B BanoTe cYeTa B CyMMeE, SKBUBANEHTHOM
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha fgHb cnncaHust COOTBETCTBYHOLLENO
KOMMWCCUOHHOMO BO3HarpaxaeHus.

Ecnu cymma KOMWCCMOHHOTO BO3HArpaXKaeHus yCTaHOBMEHA B NPOLEHTaX OT CyMMbl onepaumu u NnpegycMOTPEHO MUHUMAnbHOE W/Mnu
MaKkcumarnbHoe 3HadeHne komuccumn ana CYeToB B BantoTax, OT/IMYHBLIX OT poccuickmx pyonen, aonnapos CLUA v EBpo:

1) MUHMManNbHOE W MakcuMarnbHOe KOMUCCUMOHHOE BO3HarpaxaeHue B3vmMaeTcsa B Bamwote CuyeTta B CymMme, 3KBMBANEeHTHOM Cymme
COOTBETCTBYIOLLENO 3HAYEHUsI KOMUCCUMOHHOIO BO3HarpaxgaeHuss B ponnapax CLUA (cormacHo pewncteyowmM Tapudam), Mo  Kypcy,
ycTaHoeneHHomy baHkom Poccuu:

- Ha Aaty ucnonHeHusi MNocToAHHOro NopyyeHus:;
- Ha gaTty ucnonHeHuns PacnopsxeHus, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPOMEXYTOYHOE Mexay MUHUMallbHbIM U MaKCUMallbHbIM 3HaY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B NpoueHTax OT
CyMMbI onepauuu, B3aMMaeTcd B BalnTe Cuerta.

3.14. I'Ipvl ocyulecTeneHuu nepesoa B I/IHOCTpaHHOI?I BantoTe, OTNIMYHOM OT BantoTbl CyeTa, KOMUCCMOHHOE BO3HaArpaxzjeHne B3nMaeTCca B BanTe
CueTta B cymme, 3KBMBASIEHTHOM CyMM€e KOMUCCMOHHOIo BO3Harpa)kaeHusa B gornnapax CLWA no KypcCy, yCTaHOBJIEHHOMY BaHkom Poccuu:

- Ha AaTy ucnonHeHuns MocTOSHHOro Nopy4veHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucrteme;
- Ha gaTty opopmneHusa PacnopspkeHuns B [NoapasgeneHnn baHka.

3.15. Ecnu npu ocyllecTBneHnn koHBepTaumm B cOoTBETCTBUM ¢ O6wmmn Ycnosusimu, Jorosopom, Tapudamu, MNpaBunamu no Kaptam c
MCMOSb30BaHNEM BHYTpPeHHEro kypca baHka Ha onpefeneHHbIn AeHb B TEYEHUE COOTBETCTBYHOLLErO AHS BHYTPEHHUIA Kypc BaHka nameHsieTcs,
NpUMEeHUMBIA ANs NpoBeAeHWs KOHBepTaLmMK Kypc onpefensetcs baHkom.

3.16. KnuneHT BblpaxaeT cBoe cornacue Ha To, 4To baHk umeeT npaBo 6e3 nonyyeHus AoNoNHUTENbHOro cornacusa KnveHta cnucbiBaTth ¢ Nnioboro

39 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIIAETCS M0 MePe TEXHUYECKO peanuaaLmu.
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CueTa KnueHTa cymMMbl (OCYLLECTBNATL NepeBos AeHEXHbIX cpeacTs)?O:

—  Komwuccuin BaHka, HauncneHHbIx B cooTBeTcTBUM € [JoroBopom n Tapudamu;

—  KOMUCCWIA, mognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsmm no Cuery;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHw, LUTpadoBs, BKYas NPoLEHTbI, HA4YMCNeHHble 3a kKpeauToBaHve Cyerta;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYIOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MoYTOBO-TenerpadHbIX U MPOYMX pacxodoB U nsgepxek baHka, BO3HUKaIOWMX NPY UCMONHEHUN NopyYeHuin KnneHTa;

—  owmnboYyHO 3a4ncneHHbIXx BaHkomM Ha CUeT OeHeXHbIX CPeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen baHvkom no [JoroBopam, a Takke no niobbiM obs3aTenbCcTBaM, BO3HWMKLIMM U3 N0ObIX JOrOBOPOB,

3aKkntoyeHHbIX Mexay baHkom n KnueHTom, BCrieacTBMe NpUYMHEHMS Bpeda M M3 UHbIX OCHOBAHWM, YKa3aHHbIX B 3akoHodaTtensctBe Poccurickon

depnepaumu. Mpu atom baHk nmMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeAcTBa, Haxoadwmeca Ha CueTax B TOM Unu MHOW BanioTe, B BanOTy

HeuncnonHeHHoro KnmeHToM aeHexHoro obszaTenbCcTBa no BHyTpeHHeMY kypcy baHka Ha gaTy u Bpems oCyLLecTBNeHNs KOHBEpPCUY;

- CyMMbl 3agomkeHHocTu KnveHTa no [JoroBopam, npasa no KOTOPbIM yCTynneHbl baHkom TpeTbum nuuam;

—  CyMMbI NpUYMHEHHbIX BaHKy ybbITkOoB BcrieacTame HapyweHust Knnentom O6wmx Ycnosun n/unu Mpasun no Kaprtawm;

—  [AEHexXHbIX cpeacTs, NOCTynMBLUMX Ha CyeT, B TOM Yucne B pesynbTaTe CoBepLleHus onepauun ¢ nomowpto Kapt, Cuctembl unu cuctem

ONCTaHUMOHHOTO BaHKOBCKOrO 06CMNyXMBaHWA OpUONYECKUX NUL U UHAMBMAOYaNbHbIX NpearnpuHMMaTtenein, B OTHOLEHUWM KOTopbix BaHkom

nosly4yeHo 3asiBrieHMe OT nnartenblinka, Co cyeTa KoToporo B baHke nocTtynunu gaHHble OEeHexHble cpeacTBa, Wnv 3asiBnieHue oT GaHka

nnartenbLimKa, Co cyeTa nnaTenblimMka B KOTOPOM MOCTYNUIN OaHHble OEHEeXHble cpeacTBa, O TOM, YTO MnaTenblyMK He coBepluan onepauun

nepeBoja AeHexHbIX cpeacTs Ha CueT KnueHTa. YkadaHHble AeHexXHble CpeacTBa UCMONb3yTCA A5t BO3BpaTa CpecTB nnaTenbLmky unn banky,

ecnu baHk ocyluecTBun Bo3BpaT CPeAcTB MraTenblUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [na peanusaummn Bblleyka3aHHOro npasa baHk nmeet

npaeo npeaBapuTenbHO 6NOKMPOBaTE COOTBETCTBYIOLLYO CyMMY Ha CueTe KnuneHTa;

—  [EeHeXHbIX CpeacTB, NOCTynMBLLINX Ha C4yeT, B TOM Yucne B pesynbTaTe COBepLUeHust onepaunii ¢ nomowpto Kapt, Cuctembl nnm cuctem

ONCTaHUMOHHOTO ©aHKOBCKOrO OOCMYXMBAHUA HOPUAMYECKUX NUL U MHOUBMAYanNbHbIX NpeanpuHMMaTenen, B OTHOLLEHMM KOTOpbIX BaHkom

nony4yeHo 3asiBNeHne OT nnaTenbLuymKa, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHEXHble cpeacTBa, O TOM, YTO NnaTenbLnK COBEpLU M

onepaumio nepeBoa OeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHWYECKUX OEWCTBUIA, U OOKYMEHTbI, NOATBEpXAalowme obpalleHve

nnartenbLLMKa B NpaBoOXpaHWUTESNbHbIE OpraHbl MO hakTy 4aHHOrO NpaBOHAPYLLEHWSs U NofyYeHre obpalleHnsi NpaBoOOXpaHUTENbHBIMU OpraHamMu.

YkasaHHble AeHEeXHble CpefcTBa MCNOSb3ylTCs ONA BO3BpaTa CPeAcTB nnatenblimky unm banky, ecnv BaHk ocyliecTtBun Bo3BpaTt cpeacts

nnaTenbLUuKy 3a cYeT COOCTBEHHbIX cpeAcTB. [Ana peanu3auun BblleykazaHHOro npaBa baHk umeeT npaBo npegBapuTensHO GNOKMpoBaTb

COOTBETCTBYIOLLYIO cyMMy Ha CueTe KnuneHTa;

— CyMM Ha BO3MelleHue pacxogoB baHka no onnarte rocrnownuHbl 3a rocy4apCTBEHHYIO permctpaumnio unoteku B nonb3y baHka, Bknovasi

BHeceHne B EOMHbIN rocygapCTBEHHbIV peecTp HeaBWXMMOCTU 3anucu ob mnoteke kak obpemeHeHun obbekTa HeaBWKMMOCTW, a Takke 3a

BHECEHWE U3MEHEHUI 1 AOMNOMHEHWU B PermcTpaLMoHHyo 3anucb 06 unoTeke;

—  VHbIX CYMM B cryyasix, NpegyCMOTPEHHbIX OEWCTBYIOWMM 3akoHogaTenbctBoM Poccuiickon ®enepauum n goroBopamm mexagy baHkom u

KnueHToMm, B TOM Yncne OeHEXHbIX CPEACTB, YKadaHHbIX B cT. 101 n B cT. 99 @3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBLHOM NPOU3BOACTBEY.
MepeBog aeHexHbIX cpeacTs co Cueta KnneHta B onnaTty ykaszaHHbIX BbilLe CyMM OCYLLECTBNAETCA B paMKkax (hopMbl 6€3HaNMYHbIX pacyeToB

MHKaccoBbIMK NopyyeHusamn. baHk nmeeT nNpaBo NpeabsABnATb MHKACCOBblE MOpy4veHust kK CyeTy KnueHTa no ykasaHHbIM B HAcTOSALLEM MyHKTe

cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyvaTtenem cpeacts, NEPeBOL MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnseMoro baHkom

6aHKOBCKOro opaepa.

3.16.1. KnueHT And uenewn noraweHns BO3HUKLLEN Yy HEro 3agofmkeHHoCTH nepea baHkom no KpeanTHbIM oroBopam, No KpeauTHLIM oroBopam,
obecneyeHHbIM UMOTEKON (3ar0roM HeABMXKMMOTO UMYLLIECTBA) W/UNK 3arnoroM npas, a Takke no nobbiM 0683aTenscTBam, BO3HUKLLNM M3 MObIX
[0roBOpOB, 3aKMOYeHHbIX Mexay baHkom n KnmeHToMm, BCcneactsme nNpuunHeHUs Bpeda U U3 UHbIX OCHOBaHWN, yKa3aHHbIX B 3aKoHoAaTenbCTBe
Poccuickon ®epgepaunmn, HacToAwmM nopyyaeT baHky B crnyvyae Heo6XOAMMOCTU OCYLUECTBIATL NePeBOA AEHEXHbIX cpedcTB ¢ Nnobbix CyeToB
KnueHta B BaHke Ha CyeT KnuneHTa, ¢ KOTOpOro ocyluecTBnseTcs noraweHne Kpeanta, kpeauta, 06ecneyeHHOro MnoTekom (3anorom HeABKUMOro
MMyLLIECTBA) U/Unu 3anoromM npae, a Takke MHoro obsisatenscTBa KnueHta nepen baHkom, B cymme, HEOOXOAMMOW AN TaKOro noratleHus.

MepeBog aeHexHbIX cpeacTB mexay Cuetamu KnveHTa ocyllecTBnsieTcs B paMkax popMbl Ge3HannyYHbIX PacyeToB NNaTeXHbIMU NopyYeHUSIMM
Ha OCHOBaHUW pacnopsbkeHns KnveHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CPeACcTB, AaHHOro BaHky Bbille, NMEPEeBO MOXET OCYLLECTBNATLCA
Ha OCHOBaHWK cocTasnsiemoro baHkom 6aHKOBCKOro opaepa.

3.16.2. KnueHT ansa uenen noraweHns 3agomkeHHocTn nepes baHkom no KpeguTHbIM aoroBopam, no KpeauTHbIM AoroBopaM, obecneyeHHbIM
MNOTEKON (3an0romMm HeABMXMMOro MMYLLECTBA) U/Unn 3anorom npas, HacTosAWMM nopyyaeT baHKy ocyLlecTBNSATb NepeBo AEHEXHbIX CPEACTB B
noratlueHue 3afosmkeHHoCTH ¢ nmtoboro CyeTta KnueHTa B cymMmme, CpoKe U NOPSiAKE, YCTaHOBIEHHbLIX COOTBETCTBYHOLLMM AOrOBOPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcrsa Mo
BHYTPeHHeMy Kypcy baHka Ha faTty 1 Bpemsi oCyLLEeCTBIIEHUS! KOHBEPCUM.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue BaHkoM OeHEeXHbIX cpeacTs, npegycMoTpeHHbix cT. 101 ©3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOM3BOACTBE», 6€3 AomonHuTensHoro cornacust KnueHta ans uenei noraweHnst 3aforibkeHHOCTU nepepn BaHkom no
KpeautHbiM goroBopam, Mo KpeaWTHbIM JoroBopam, o6ecneyeHHbIM WMNOTEKOW (3aroroM HeaBMXKMMOTO MMyLLEecTBa) W/Mnu 3anorom npas.
Cornacue cuMTaeTcst AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXA0ro NOCTYMNMEHUs yKka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

I'IepeBon OEHEeXHbIX cpeacTtB Co CueTta KnveHTa B morawleHve 3agoJhKEHHOCTH OCyLLeCTBNAETCA B paMKax (bOprI BGe3HannYHbIX pac4yeToB
nnaTeXxHbiMn NMopyvYeHnaAMmn Ha OCHOBaHWUKU pacnopaAXeHuaA KnueHta o nepnogn4yeckomMm nepesoae AeHeXHbIX cpencts, gaHHOro BaHKy Bbllle,
nepeso MOXeT OCYLeCTBNATLCA Ha OCHOBaHUK COCTaBndemMoro BaHkom 6aHKoBCKOro opAaepa.

3.16.3. KnueHT BblpaxxaeT CBOe cornacue Ha TO, YTO TpeTbe nuuo, KoTopoMmy BaHkom Obinu ycTynneHel npaBa no [oroBopam (manee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nornyyeHus gononHuTenbHoro cornacus KnveHta cnuceiBaTh ¢ noboro Cueta KnveHTa cymmbl
3agomkeHHocTn KnneHta nepen nonyyareneMm cpeacts no Takum [JoroBopam B pamkax 6e3HarnmMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUSAMM, 3a
MCKIOYEHMEM Cryyasi, yKa3aHHOro B criefytollem absaue. TpeTbe NUuo MMeeT NpaBo npeabsensaTh MHKAccoBble nopyyeHus k Cyety KnveHTta no
cymmam 3agormkeHHocTn KnueHTa neped nony4yaTtenem cpeacts no [JoroBopam, npaea no KOTopbiM Oblnu emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHkoM npaB no KpeauTHbIM foroBopam, MO KpeAuTHbIM JOroBopam, o6ecneveHHbIM MMNOTEKOW (3aroroM HeABWKUMOro
nmyLlecTBa) n/mnu 3anorom npas, KnueHT nopyyaet BaHky coctaBnsaTb PacnopshkeHne v ocyLecTBnaTb pa3oBbiv U (MNn) Nnepuoanyeckiii nepeBos
[OEHEXHbIX CPeACcTB Nnony4vaTento CpeacTs B Nopsake, aHanornyHoM onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyyasix, korga nonydaTtene cpeAcTB nopyuun baHKy ocywecTBnaTb cOOp M NepeydvcrieHne emy MnpUYMTatomnXcs OEHEXHbIX CPeacTB,
nognexawmx ynnare KnueHtom, baHk ocyuiectBnsieT cnucaHne geHexHbiXx cpeacTB co CuyeTa KnveHTa B uensx Mx nocnegyowero nepesoga
nonyyaTento CPeAcTB B NOpsAKe, NpedyCMOTPEHHOM HACTOALMM MyHKTOM OBLmMX YCnoBuii.

3.17. KnueHT yBeoOMIIEH M COrnaceH ¢ TeM, YTO npu coBeplueHun KnneHTom nnatexa B MHTepecax TpeTbero nuua (Bbirogonpuobpetartens) B
MoppasneneHnn Badka, CucTemMe B TOM 4ucre Ha OCHOBAHWM areHTCKOro OOroBopa, AOFOBOPOB MOPYYEHUsi, KOMUCCUU, OOBEPUTENBHOIO
ynpaBneHns unn nHoro gorosopa/cornawexus, KnmeHty Heobxogmmo B TeveHue 5 (M9Tn) paboumx gHen ¢ MOMEHTa OCyLEeCTBIIEHNS Takoro

40 MoratueHve 3a00mKeHHOCTU Mo KpeauTHbIM 4OroBopam, no KpeauTHbIM 4OroBopam, 06ecrneyeHHbIM UMOTEKOM (3a510roM HEABKMMOIO MMYLLLECTBA) W/ 3arorom
npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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nnaTtexa npepoctaBute B BaHk cBepeHus o Beirogonpuobpertatene no dopme, ycTaHoBneHHoW BaHkoM (aHkeTy Bbirogonpuobpetatens),
opurMHanbl WM Hagnexawum ofpasoM 3aBepeHHble  KOMMM  JOKYMEHTOB, MOATBEPXOalowMX ykasaHHble KrMeHToM B aHkeTte
BbirogonpuobpeTaTens cBefeHNUs, a Takke KOMUI0 AOKYMEHTA, SBMAOLWErocs OCHOBaHWEM Af1S OCYLLECTBIIEHUS BblleyKasaHHOro nnarexa (B
YaCTHOCTU, KOMMIO areHTCKOro 4oroBopa, AOroBopa NopyyeHusl, KOMUCCUN, LOBEPUTENBHOTO YNPaBeHUs U MHOro AOroBopa/cornatleHust).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyemblii nepuoj BpemMeHn B COOTBETCTBUM € Tapudamu. Beinvicka no Cuety
MOXET NpeAoCTaBnATLCA:

— B [logpasgeneHnn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aTom cnyvae Bbinucka no CueTy nognucbiBaeTcs 9MeKTPOHHOW Noanncbio coTpyaHuka baHka. Beinucka no
CueTy cuuTaeTcsi MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKa baHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHOM
HocWTene, ecrnu oHa OTMnpaBrieHa C agpeca 3MeKTPOHHON noyTbl baHka, nMeeT wWTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PUO
coTpyaHuka baHka n ero nognuck (hakcMmunbHoe BoCnpon3BedeHne Noamnmcm).

—  yepes Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCst 9NeKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cynTaeTca NoANMCaHHON 3NEKTPOHHOW NOANMCHLI0 COTPYAHMKA BaHka n paBHo3Ha4HoM Beinvcke no CyeTy Ha BymMaxxHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT wTamn ¢ HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
noanuchb.

3.19. Mpu HauMcneHMn cymmbl NPOLEHTOB B pacyeT MPUHUMAlOTCS BEnMUYMHA MNPOLEHTHOW CTaBku (B MPOLEHTax roAoBblx), U dakTuyeckoe
KONMMYeCTBO KaneHAapHbIX AHEW, HA KOTOPOe NpUBIeYeHbl AeHexHble cpeacTa. [pu 3Tom 3a 6a3y bepeTcs AeNCTBUTENBHOE YNCHO KaneHaapHbIX
OHen B roay (365 vnn 366 gHen coOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NpoLEHTLI Ha AeHEeXHble cpeacTBa Ha CyeTe Co AHS, CreayroLwero 3a AHEM 3a4ucneHnst cpeacTB Ha CYeT [0 AHSA cnncaHns
cpeacte co CueTa BKMIOYUTENBHO (OaHHBLIM MYHKT He pacnpocTpaHsieTcss Ha [orosop Bknaga, Ans KOTOPOro MOPSAOK HAYUCREHMsT U ynnaTbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.21. baHk HauMcnseT NPOLUEHTbI Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMm Tapudamu. Ynnata npoueHToB
NPOU3BOAUTCSI EXXEMECAYHO NYTEM 3a4NCIIEHNSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, €CN MHOEe He NpeaycMOoTpeHo Tapudamu (4aHHbIN
NYHKT He pacnpocTpaHsieTcss Ha [oroBop Bknaga, Anst KOTOpoOro nopsidok HavucrieHusl U ynnaTtbl nNpoueHToB oTpaxeH B Paspgene 4 O6wmx
Ycnosun).

3.22. foroBop 6aHKOBCKOro cHeTa MOXeT OblTb pacTOprHyT Ha OCHOBaHWM 3asiBreHust KnueHta nu6o ero [JoBepeHHoro nuua. 3asiBneHve Ha
3akpbiTne Cueta nogaetca no opme baHka npu nuyHom obpaweHun KnveHta nubo ero [dosepeHHoro nuua B lMogpasgeneHne bBaHka, B
KoHTakTHbIN UeHTp, nubo B Cucrteme. BaHk 3akpbiBaeT CyeT B CpOKM, ykasaHHble B 3asiBNEeHMM Ha 3akpbiTve Cueta (nMpu obpalieHun B
nogpasaeneHue baxka), U 03ByYeHHble COTPYAHMKOM KOHTaKTHOrO LieHTpa (Npu obpalleHun B KOHTaKTHBIN LEHTP), UK YKa3aHHble Ha 3KPaHHbIX
¢dopmax B Cucteme PandbcpanseH OHnariH (npu 3akpbiTun Cyeta B Cucteme PanddanseH OHNamr).

3.23. Mpu otcytctBun MogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cuyeta (B TOM 4yucrne B CBSA3N C
NpoBOANMBIMW MeponpuATUAMKU No onTumusaumm MNogpasgeneHuii baHka), KnueHT Bnpase HanpaBuTb BaHky 3asBrneHwe Ha pacTopxeHue
Horosopa 6aHkoBcKkoro cyeta (3akpbiTre CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM Npu nogaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpOMY BbinyLeHa KapTa Ha maTtepuanbHOM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. Mpwu otcyTcTBUM B TedeHne 2 ([Byx) neT AeHexHbIx cpeacts Ha Cyete KnneHta n Onepauuii no atomy Cuety baHk BnpaBe oTkasaTbCs OT
ncnonHeHns [JoroeBopa 6GaHKOBCKOro cuyeTa, npegynpeavms o6 atom KnueHta nytem HanpaBneHuss CMC-coobuienuns/ Myw-yBegomneHus Ha
KoHTakTHbI HOMep MobunbHOro TenedgoHa KnveHta nmbo nytem HanpaBfieHMs MMCbMEHHOIO yBELOMIIEHNSt NO agpecy AO0CTaBkM GaHKOBCKOW
KOPPECNoHAeHUMM Wnu  agpecy perncrtpaumm unn  agpecy (PakTM4eckoro MECTOHaXOXAEHUS W/MNM  agpecy  3NEKTPOHHOW  MOMThl,
npegocrasneHHomy KnveHtom B BaHk. Ecnu B TeueHne 2 ([IByx) mecsLeB ¢ MOMeHTa HanpasneHus baHkom yBefomnerusi Ha Cyet KnveHTa He
NOCTYNWIN AEHEXHbIE CPEeACTBa, yKa3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CHATAETCS PaCTOPrHYThIM.

3.25. B pononHeHue k yctaHoBrneHHbIM fAencteoBaslunm Ao 01.06.2018 3akoHogaTenscTBoMm Poccuiickon defepauum criyyasm v ycrioBusam Ans
pacTopXeHWs Unn oTKasa OT McrnonHeHus [doroBopa 6aHKOBCKOro cyeTa, 3aknodeHHoro o 01.06.2018 u K KOTOPOMY MPUMEHSETCS yKa3aHHoe
3aKkoHogaTenbCcTBo, npu otcytctBum Onepaumii no Bcem Cuetam KnunenTa B BaHke B Teuenve 1 roga BaHk BnpaBe HanpaeButb KnuneHTy
npeasioxkeHne pacToprHyTb ykadaHHbI [JoroBop 6aHkoBcKoro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWe He NMpUHMMaloTCcs onepaumu
no cnucaHuio baHkom B yCTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTatoweroca emy Bo3HarpaxaeHus, Wrpados, NEHEN U NHbIX
nogobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TedeHue 2 ([Byx) MecsLeB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacue
KnueHTa cumTtaetcs nonyyeHHbIM BaHkoMm 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTAeTCs pacTOPrHYThIM MO COrnalleHuo CTOPOH.

3.26. KnveHT Bnpase nony4nTb AeHexHble cpeacTsa B pasmepe [octynHoro 6anaHca, 3akpbiToMy B nopsigke n. 3.25 O6LWmMxX YCnoBuii, B TeYeHve
3 neT ¢c MoMeHTa pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnueHtoB, noanexaliue BantOTHOMY KOHTPOSIO, OCYLLECTBMSIOTCS NpW yCnoBuu cobntofeHus TpeboBaHuin OenCTBYOWENO B
Poccuitickon depepaumm 3akoHoOaTenbCTBa O BanOTHOM PEryriMpoBaHUM UM BasiloTHOM KOHTPOSie, B YacTHOCTM, NMPW YCMOBUWU MpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaKOWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHU4MBasicb, AOKYMEHTamu,
NOATBEPXAAIOLWMMU, YTO (PU3MYECKMEe Nuua SIBASIOTCS CynpyraMmu Unu Gnu3knuMy poACTBEHHWKaMM, OOKYMEHTaMu, NOATBEpXaatowmmMu dakt
npebbiBaHMsA 3a npegenamu Tepputopum PO, cornalleHnsMmn n AoNoNHEHUSIMU K HUM, JOrOBOpaMu 3aima ¢ HepesnaeHToM, MHdopmaunein o6
OXuaaemblx cpokax penaTpuauum MHOCTPaHHOW BanioThbl U (Mnun) BantoTbl PO npy npegocTaBneHun 3aiMa HepesmaeHTy, CyMmma KOTOpOro paBHa
UNu npeBbllWaeT onpeaenénHyto baHkom Poccun cymmy), cooTBETCTBYHOLWMX TpebGoBaHUsIM HOpMaTMBHbIX akToB BaHka Poccun, 6aHkoBCKMMU
BbINMCKaMW, PErncTpaumMoHHbIMM OOKYMEHTaMM, [0 COBEpLUEHWUst onepaumu Mnpu CiMcaHuM AEHEXHbIX CPeACTB B POCCUMICKMX pybnsax mmm
MHOCTpaHHoM BanoTe co Cueta KnueHTa (ecnu uHOe He yCTaAHOBMEHO AENCTBYHOLWMM 3akoHogaTensctBoM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamm baHka).

I'IpM 3aumcneHnn Ha CueT KnueHTta (peam,quTa) OT Hepe3naeHTa AeHeXHbIX CcpeacTB, CBA3aHHbIX C BO3BpaTOM 3anma, ocyulecTBrieHnem
NPOLEHTHbIX U UHbIX nnaTexen no Oorosopy 3ariMa, 3aKITH4YEHHOro ¢ Hepe3naeHTom, KnveHnt npencraeBndaeT B BaHk I/IHCbOpMaLl,I/I}O O Ha3Ha4YeHun
TaKoro nnarexa n o ooroesope 3anma, B paMKax KOTOPOro noctynuiun OeHexXHble cpeanctea, B obbeme 1 B CPOKU, yCTaHOBJ1€HHbIE HOPMAaTUBHbIMU
aktamu baHka Poccun, ogHum r3 YKa3aHHbIX HUXe cnoco6oB.

KnueHT Bnpaee npegoctaentb B baHk 060CHOBLIBaOLLIME (MOATBEPXKAAKOLLME) AOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CrieaytoLLmX crocoGoB:
— nocpeacTBoM pasmelleHusi B Cucteme*! ckaH-konmin 060CHOBLIBaOLWMX (NOATBEPXAatoLWMNX) AOKYMEHTOB.
— Ha BymaxkHom HocuTerne B cooTBeTCTBYyloWee MoapasaeneHne BaHka 40 coBepLUeHUs BarOTHOM onepaumn.

BaHk, kak areHT BanTHOro KOHTPONNA, BnpaBe OTKa3aTb KJ'IVIeHTy B OCyLleCTBNeHUn Onepau,mm, nognexatwien BaJItOTHOMY KOHTPOJIHO (38
UCKIMKYEeHneM onepau,m7| Nno 3a4YUCIIeHNI0 OEeHEeXHbIX cpencTs, NOCTYNUBLLUMX Ha ero C‘-ieT), B Cly4yadax, Kkorga onepauud, no MHEHUKo BaHka, He

41 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPXKAAtOLLME) AOKYMEHTOB NOCPeAcTBOM CucteMbl KnueHThl, SBnsoLmnecst
nepxatenamu Maketa yenyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHns BanioTHOM onepaumm ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha yka3aHHbl BaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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cooTBeTCTBYET TpeboBaHuAM aelcTBytolero B Poccuiickon deaepaumm 3akoHogaTenbCTBa O BantOTHOM PEryNIMPOBaHUN 1 BartoOTHOM KOHTpOse
UM NPOTUBOPEUUT BHYTPEHHUM OOKYMEHTaM U npouenypam baHka.
BaHk nHpopmupyeT KnmeHTa 06 oTkase B MCMONHEHUM onepaLmm, NoAnexallein BantoTHOMY KOHTPOIO, MyTEM HanpaBreHusl yBeJOMIEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta B YacTy onepaunii, COBEPLUEHHbIX C MCnonb3oBaHneM Cuctemsl;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOro yCTpoCTBa — MPUMEHSETCA B OTHOLEHUM KnuneHTos, ycTaHoBMBLUMX MobunbHoe
NpUINoxXeHue;

- pasmMelleHust MHOpPMaLMn O NPUYMHE OTMEHbI onepaumn B Cucteme — NpuMeHsieTcsl B OTHoweHun KnueHTtoBs, nogkntoumelumxcs k Cucteme, B
YacTu onepauuii, COBEPLUEHHbIX C UCMonb3oBaHneM CUCTeMbI;

- uHdopmmpoBaHusa KnveHta no ykasaHHbIM KnveHTomM BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa Knuewta,
3NEeKTPOHHas noyTa v Ap.) - B YacTu onepauun, coBepllérHbIX B MNMoapasaeneHnn baHka.

3.28. MNpu Hannuum y Knuenta Cueta(os) B BantoTe(ax), BbllleAlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
OEHEXHbIX CPeaCcTB, HaXOAALMXCS Ha ykasaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnun eBpo no kypcy baHka Ha AaTty ocyLLeCcTBIeHMs KOHBEPCUM,
1 OCYLLECTBIISIET NEPEBO CKOHBEPTUPOBAHHBIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThivi(ble) B gonnapax CLUA vnm eBpo, a B cryyae
otcyTtcTBuA y Knuenta Cueta B gonnapax CLIA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBNAET NepeBos CKOHBEPTUPOBAHHBLIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLueHUn ykasaHHbIX B HACTOSILLEM NYHKTe onepaumin baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BbileaLuen(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [loroBopa 6aHKOBCKOro cyeta no 3asasneHuto KnueHTa, baHk He nosgHee 7 kaneHAapHbIX AHEN nocne nonyyeHust
COOTBETCTBYIOLLENO MUCbMEHHOrO 3asBneHuns KnueHta nepeBoanT OeHexHble cpefctBa B pa3mepe [doctynHoro 6anaHca Ha cyeT, ykas3aHHbIN
KnueHToMm, 3a BbIHETOM MPUYUTAIOLLIMXCA CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unum BblaaeT AeHexHble cpeacTsa KnmeHTy
HanM4HbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU NonoxeHnamy OOLWMX YCnoBui unu AenCTBYOWMM 3aKOHOAATENbCTBOM HE YCTaHOBMEHO
MHoe.

3.30. PactopxxeHue [JoroBopa 6aHKOBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHta. lMNMocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk
npekpawiaeT npuHumaTtb oT KnueHTa PacnopsbkeHusi K UCMOMHEHUO, a MOCTynawlwme Ha 3akpbiTeli CYeT cyMMbl BO3BpaLlalTcs B GaHk
nnaTenbLymKka.

3.31. Mpu Bblgaye HaNMYHbIMK APOGHBLIX CYMM AeHEXHbIX CPEACTB, HaxoaMBLUMXCS Ha CyeTe, TpebyoWwMX Bblaayv MOHET B MHOCTPaHHOW BanoTe,
BaHk BnpaBe BbigaTb KnueHTy cymmy Apo6GHOro octaTka AeHeXHbIX cpecTB B BantoTe Poccuiickoin ®enepaumm, Npy 3ToM Npu Bblgaye OeHEXHbIX
CpeacTB UCMONb3yeTcs BHYTPEHHUI Kypc BaHka Ha AaTy U BpeMsi CoBEpLUEHUs onepauyu.

3.32. baHkK BrpaBe COCTaBNATb PacrnopsikeHns Ha ocHoBaHWUM 3asBrieHus KnvenTa ([JJoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeyncrneHmnst AEeHEeXHbIX CPeACTB PEKBUSUTLI.

3.33. KnuneHTt 0653yeTca ocywectenatb Onepaunn no CuyeTy B MNogpasaeneHusix baHka Toro permoHa, B KOTOpOM eMy 6bin oTKpbIT CyeT. Mpun
HanM4yMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasgeneHusax baHka MHbIX perMoHos,
MHpopMaLMIO O BO3MOXHOCTM ocyLecTBneHns Onepauun no CueTy B ApyroM permoHe KnnueHT moxeT nonyuuTs B ntobom MNogpasgenerHn baHka.
Mpwv OTCYTCTBUM TEXHNYECKOWN BO3MOXHOCTM OKa3aHusl ycrnyru B BbIopaHHoM KnveHTom pervoHe 1 HamepeHun KnueHTta o6ecnyxmBaTbCs UMEHHO B
3TOM pernoHe, KnueHt 0653yeTcsa oTkpbiTb CueT B ogHoM 13 MNoapasgeneHuii BeibpaHHoro nm pervoxa. [nsa 3akpbitus Cyeta KnmeHT oba3yeTcst
obpaTutbes B MogpasaeneHne baxka, B KOTOPOM eMy Bbin OTKpbIT Cuer.

3.34. Mpu 3akpbiTnn Mogpaspenexnun baHka B ropoge, B KOTOpPOM 6bin 3aknoveH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBSA3W C
NpPOBOANMBIMI MEPONPUATUSIMU MO onTuMm3aumu MNoagpasgenexnii baxka), CyeT nepesoanTcsa Ha ob6enyxunsaHue B Hoe MNoapasgeneHue bawka,
0 yeM baHk yBegomnsieT KnveHta ogHum n3 cnocobos, ykasaHHbix B N. 2.15 O6wmx Ycnosui. JanbHevilee coBeplUeHne onepaumin BO3MOXHO
npv obpaweHnm KnueHTta B ykazaHHoe lMogpasgeneHne baHka, ecnu nHoe He npegycMoTpeHo O6LwmmMm Ycnosusamu.

3.35. lMoraweHne 3agosmkeHHOCTM KnneHTa, BO3HUKLLIEN He B CBSI3W C NPEeLOCTaBMNEeHWEM WM MoralleHnem KpeamTa no fobbiM 3akioYeHHbIM
Mexagy KnvueHTom u BaHkom KpeauTHbIM [oOroBopam, BkMYas HecaHKUMOHMPOBAHHBLIA nepepacxod, NPOW3BOAMTCS MNepef noralleHnem
3af0mKeHHOCTU KnneHTa, BO3HUKLLEN B CBSA3M C NPeAoCTaBneHneM u/vnm noraweHvem kpeamTa no nobbiM KpeauTHbIM LOroBopam, 3akio4eHHbIM
mexay KnveHtom n baHkom, ¢ noboro n3 Cyetos KnmeHTa, oTkpbiTbix B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKONMbKNX KPEAMUTOB M HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns CnonHeHns um obsisatenscrs
no BCEM 3akmioYeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MoOfiHOM 0O0beme norawleHve obsasaTtensctB KnueHTa (B TOM 4yucne, HO He
WCKIIOYNTENBHO, MYTEM CMMCaHWA AeHexHbiX cpeactB co Cuyeta KnmeHta B cooTtBeTcTBUM € n. 3.16 OOwwmx Ycnosun) ocyliecTensieTcs B
cnegyoLlen o4epegHOCTU:

3.36.1. no KpeAUTHbIM AOroBopam, 3aknyeHHbIM go 1 nons 2024 ropa:

1)  npocpoYeHHble NPoLEHThl 3a NoSb30BaHNe NOTPebUTENLCKUM KPeanToM;

2)  MpOCpOYEeHHble NPOLEHTLI 3a NONb30BaHME UNOTEYHbIM KpeaUToM;

3)  MpOCpoYEHHas Cymma OCHOBHOIO orra no noTpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTLI MO MOTPEOUTENBCKOMY KpeauTy (MPUMMEHUMO K noTpebutenbckum
KpeavTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, MNEHU) HA MPOCPOYEHHYID CYMMY OCHOBHOFO Jofra fo noTpebutensckoMy KpeauTy (MPUMEHUMO K
noTpedutenbLckMM KpeguTam, BolgaHHeiM ¢ 01 nionsa 2014 ropa);

7)  NPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbBIN OCHOBHOWM A0 MO NOTPebuTenbCKoMy KpeauTy (ecnv NpMMEHUMO);

8)  MPOLEHTbI, HaYMCIEMbIEe Ha MPOCPOYEHHbIN OCHOBHOWM AOMT MO MNOTEYHOMY KpeauTy (ecrnv NpUMEHUMO);

9)  MPOLEHTLI 3a NOMb30BaHME NOTPEOUTENBCKUM KPpEeaUTOM;

10) npoueHTbI 3a NONb30BaHNE UNOTEYHBbIM KPeaUTOM;

11) cymma OCHOBHOrO Josra no noTpebuTensckoMy KpeauTy;

12) cymMma OCHOBHOrO JoJra o UMoTeYHOMY KpeauTy;

13) npocpoYeHHas exemecsayHas KOMUCCUS (eCnn NPMMEHMMO) Mo NOTPebUTENbLCKOMY KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPUMEHMMO) MO UNOTEYHOMY KPeauUTy;

15) exemecsyHasi KOMUCCUS (ECNU NPUMEHMMO) MO NOTPEBUTENBCKOMY KpeauTy;

16) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

17) HeycTomka (wTpadbl, NEHN) HA MPOCPOYEHHbIE NPOLEHTbI MO MOTPEOUTENbCKOMY KpeauTy (MPUMEHUMO K NOTPeOUTenbCKMM
KpeguTam, BblgaHHblM no 30 nioHa 2014 roga BKKYUTENBHO);

18) HeycToViKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycTovika (wTpadbl, NMEeHWM) Ha NPOCPOYEHHYHD CYMMY OCHOBHOFO Aofra no notpebutenbckoMy Kpeauty (MPUMEHMMO K
noTpebutenbckum kpeamTam, BbigaHHbIM No 30 mioHa 2014 roga BKMHOYUTENBHO);

20) HeycTOMKa (WTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A05ra o UNOTEYHOMY KPEeauTy;

21) HeycTolKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO EXEMECSHHYIO KOMUCCUIO (€CN MPUMEHMMO) NO NOTPEBUTENLCKOMY KpeauTy;
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22) HeycToWKa (LWTpadbl, NEHN) Ha NMPOCPOYEHHYIO EKEMECSHYHYIO KOMUCCUIO (€CNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble N3OEePXKKU U UHble pacxodbl baHka No B3biCKaHWIO 3a40MKEHHOCTY;

24) pacxogbl baHka, cBsi3aHHblE C NOy4YeHNeM UCMOMHEHMS NO KPeauTHOMY AOrOBOpY, W/Mnu peanusauven npas baHka no nwo6biM
obecneuuntenbHbIM AOrOBOPaM, 3aKrnioyYeHHbIM B kavecTBe obecrneyeHns NcnonHeHus oba3aTensCcTB 3aemiumka no KpeamTHoOMY
Aorosopy (MPYMEHMMO K UMOTEYHbIM KpeamTam).

3.36.2. no KpeAMTHbLIM AOoroBopam, 3aknioveHHbIM ¢ 1 utonsa 2024 ropa:

1) npocpoYeHHble NPOLEHTHI 3a MOSIb30BaHNe NOTPeBUTENLCKUM KPEAUTOM;

2) npocpoYeHHble NPOLEHTHLI 3a NoNb3oBaHNE UMOTEYHbLIM KpeaUTOM;

3) npocpoyeHHas cymma OCHOBHOIO Aorira no noTpedtmutensckomy KpeauTy;

4) npocpoyveHHasi CyMMa OCHOBHOIO JofIra fno UNoTeYHOMY KpeauTy;

5) MpoueHTbI, Ha4YMCnseMble Ha MPOCPOYEHHbBIN OCHOBHOWM JONT MO MMOTEYHOMY KPeauTy (ecrnm npUMeHnMo);

6) MpoLEeHTLI 3a NoNb3oBaHWe NOTPeBUTENLCKUM KpeanToMm;

7) NpOLUEHTLI 3a NOMb30BaHME UNOTEYHBIM KPeaUTOM;

8) Ccymma OCHOBHOrO Jonra no noTpedbutensckoMy KpeauTy;

9) cymma OCHOBHOFO [ofira Mo UNOTEYHOMY KPeauTy;

10) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHTHI MO NOTPEOUTENBCKOMY KpeauTy;

11) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO AOMra no NoTpebuTensckoMy KpeauTy;

12) npocpoyeHHas exxeMmecsyHas KOMUCCUS (eCnmn NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

13) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

14) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTBI MO UMOTEYHOMY KpeauTy;

15) HeycTonka (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO J0rra no UMoTEYHOMY KpeauTy;

16) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHY KOMUCCUIO (€CNN NMPUMEHNMO) UMOTEYHOMY KPEeaUTY;

17) cynebHble N3AepXKn 1 NHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH;

18) pacxoabl baHka, cBA3aHHbIE C MONyYEeHMEM UCMOSHEHNS MO KPeauTHOMY AOroBOpY, Wwnu peanu3auunen npas baHka no nobbim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B kadecTBe obecneyeHnss UCNonHeHns obs3aTenbCTB 3aeMpuka no KpeauTHoOMYy
Aorosopy (MPYMEHMMO K MMNOTEYHbIM KpeamTam).

3.37. Npwu Hanuuum y KnnenTa B BaHke Heckonbkux KpeamToB O4HOMO BMAa (Hanpumep, ABYX NOTpebuTenbCckux KpeaumToB) U HeJoCTaTOYHOCTU
OEeHeXHbIX cpeacTB KnveHTa ans McnonHeHns nm obsi3atenbCcTB No BCEM 3aKMOYeHHbIM ¢ BaHkoM KpeanTHbIM JoroBopam B MOSIHOM obbeme, n
Heyka3aHus KnneHTom B CYET Kakoro u3 obs3aTenbCTB AOMKHA OblTh noralleHa 3aJ0mKeHHOCTb B NEpBYO odepeb, noraleHue obssatenscrs
KnueHTa (B TOM 4ncne, HO He UCKMIOYUTENBHO, MYTEM CNMCaHMsA OeHEXHbIX cpeacTB co CueTa KnneHTa B cootBeTCcTBUM C M. 3.16 O6LWMX YCnoBuii)
OCYLLEeCTBNAETCS B O4EepPefHOCTH, ykaszaHHom B M. 3.36.1 wunm n. 3.36.2 O6wWmMx YCrnoBuin, B 3aBMCUMOCTW OT AaTbl 3aKIOYEHUS KPeOUTHOro
porosopa. Npu 3ToM NO kpeauTam OZHOro BuAaa cHadvana byaeTt norawaTbCsi 3a40MMKEHHOCTb MO KPeaAUTHOMY JOroBopy, 3aknioyeHHoMy Gonee
paHHel paTon. B cnyyae ecnu gaThl 3aKMOYEHUS KPeAMTHbIX OOrOBOPOB COBMagaloT, BblbOp kpeawuTta, norawlaemoro B MepByl0 ovepenp,
ocyulecTtsnsetcs baHkom.

Mpy Hanuumm y KnueHta B BaHke HECKONbKUX KPeaUTOB OAHOrO BUAA, HeOOCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha Cuete KnneHta ans ux
UCMOSHEHUS!, HO YykasaHusi KnueHToM, kakoe K3 06s3aTenbCcTB [OMKHO ObiTb MoralleHo MNepBOOYEPEAHO, TMoralleHne 3aforHKEHHOCTU
OCYLLECTBIISIETCA B 04YepeaHOCTU, yCTaHOBMNEHHOW B KpeauTHom gorosope (Ans noTpebuTenbCKUX KpeauToB ovepedHOCTb YCTaHoBMeHa B .
8.3.4.6 O6wwmx Ycnosuit).

3.38. KnneHTy B pamkax 3akntoveHHoro ¢ baHkom [loroBopa GaHKOBCKOrO cyeTa MOXET ObiTb OTKPbITO Heckonbko CYEeTOB Ha OCHOBaHUWU ero
BOJIEM3bABMNEHUs!, cnocobbl MKCUPOBaHMSA KOTOporo onpeaenstoTcss baHkom. 3akpbitne KnveHTom opHoro m3 C4yeToB, OTKPLITOFO B pamkax
OoroBopa 6aHKOBCKOro cuyeTa, He BriedyeT 3a cobol pacTtopxeHuss AaHHoro [JoroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOWeHWn KnveHTa
orpaHMyeHust Mo KONMYeCTBY OTKpbiBaeMbIx eMy CYeToB.

3.39. BoneusbsieneHne KnueHTa Ha OTKPbITME TEKYyLLEro cyeTa B pamkax rnocregHero 3aknioyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta
MoxeT ObITb nogaHo KnneHtom yepes:

- KoHTakTHbIN UeHTp. B aToM cniydae KnmeHT coobLuaeT KonMYecTBo U BankoTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogauu 3asiBfeHust Ha Bbinyck BaHKOBCKOM KapTbl)*2.

3.40. KapToyka ¢ obpasuamu mnoanuMcein M OTTUCKA MevaTu He MpefacTaBnsieTcsl B Cryvae, eclnv pacrnopsikeHue LAeHeXHbIMU CpeacTBamu,
HaxogswmmMmca Ha CueTe, ocyllectenaeTcsa 6e3 npeactaBneHus B baHk PacnopspkeHusi 0 nepeBoae AEHEXHbIX CPEACTB Ha OyMaxKHOM HocuTene,
a Takke B crnyvae, ecnv Takoe PacnopsikeHve coctaBnseTcst n nognuceisaetcs baHkom.

Mpu npeacrasneHun KnveHtom B BaHk B nocneaytolleM KapTodku ¢ obpasuamy NoANUCEN 1 OTTUCKA NevaTn NepedmcneHme JeHEeXHbIX CpeacTs
co CuyeTa CTaHOBWTCSH BO3MOXHbIM mOBObIMKM cnocobamu, npeaycMOTpeHHbIMKM OBWMMK YcnoBusiMu 1 3akoHogaTenscTBoM Poccuiickoi
depepaumm.

3.41. KnueHTy MoOryT oTKpbiBaTbCcA HakonuTtenbHble cyeTa*®., HakonutenbHble cyeTa MOryT OTKpbIBATbCA Mpu NMUYHOM obpalieHun KnveHTa B
Moppaspenenune baHka, a Takke B nopsiake, npeaycMoTpeHHoM B M. 3.39 O6wmx Ycnosui.

BaHk BrnpaBe U3aMeHUTb BN HakonutenbHoro cyeta Ha ,El,perI?I BMAg HakonutenbHoro cyeta B cny4daax npekpawleHua BaHkom OTKPbITUA n/vnn
06CJ'Iy)KI/IBaHI/IFI HakonutenbHOro cyeta, a Takke B UHbIX cny4yasax, yCTaHOBJ1IEHHbIX B Tapmcbax no HakonuTenbHbIM cyeTam.

3.42. B uensx 3auncneHuns biompxkeTHbix Boinnat KnMeHTy MoxeT ObiTb OTKPbIT BIofKeTHbIN cyeT, B TOM YKChne B Nopsiake, npedyCMOTPEeHHOM B .
3.39 O6wwmx Ycnosuin. Pexunm brogkeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXMM TEKyLLero cyeta C BO3MOXHOCTbIO Bbinycka k Hemy Kapt
MnaTtexHbix Cuctem Visa International/MasterCard International** n HaoGopoT, ans Yero KnueHTy Heobxoammo o6paTtutbes B MoapasaeneHue
BaHka ¢ NnMCbMEHHBIM 3asiBNeHVeM Ui Nofath 3asiBrieHve Yepe3 KoHTakTHbIN LeHTp. [JaHHble MoMnoXeHWs He orpaHuymBaioT npaeo KnueHTa Ha
nonyyeHne BrogXXeTHbIX BbINMAT HA TEKYLLUWIA CHET C NMoObLIM peXxnmom, npu ycrosumn cobnogeHunst Tpedosanun n. 1.17 O6wmx Ycnosui.

3.43. Mpu noctynneHun KnuneHTy BrogxkeTHoi BbINnaTth*® Ha CuyeT, Kk koTopoMmy BbinylleHa Kapta [MnaTtexHon Cuctembl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npn Hann4nun 'y KnveHTta BIO,D,)KeTHOFO cyeTa — 3a4MCnnTb NOCTYNUBLLYIO BIOD,)KeTHyIO BbINnaTy Ha 3TOT EFO,D,)KeTHbIIZ CYeT,
- npn OTCYTCTBUN Y KnneHTa BIO,D,)KeTHOFO c4yeTa — OTKPbITb eMY BIOD,)KeTHbIVI CYeT U 3a4UCIIUTb Ha Hero nocTynmuBelLlyO BIO,CI,)KeTHy}O BbINnaTty.

O6 ucnonHeHun ykasaHHoro nopydvexust bank nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHTa.

3.44. BaHk BripaBe yCctaHaBnMBaTb JIMMUTbI B OTHOLLEHUN OnepauMVl no C‘-IeTy, B TOM 4ucrne ocyLiecTBndgemMbiX ¢ ncnosib3oBaHnem KaprI,

42 [locTynHO NpU HANU4YUU TEXHUYECKON peanu3auum Ha Caiite BaHka.

43 HakonuTerbHbIi CHET He MOXeT BbiTb UCMONb30BaH ANA 3a4MCreHVs 3apaboTHOM NnaTkl B pamkax CornalueHus.
44 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOOB KapT.

45 MonoeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.
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CwncTembl, BBOAUTB OrpaHNYeHns no npoeoaumbiM B baHke onepaumsam B MHOCTpaHHoOW BantoTe. B cnyyae, ecnu yctaHOBNEHb! MMMUTBI B OTHOLLEHUM
Onepaunin no CyeTy, B TOM 4YMCrne OCYLIECTBNSEMbIX C ucnonb3oBaHueM Kaptel, Cuctembl, baHk ocyuwiectBngetr Onepauum no CuyeTy B npepenax
YCTaHOBMEHHbIX NIMMUTOB.

3.45. NocTosAAHHbIE NOpy4YeHUs
3.45.1. KnueHT MoxeT odpopmuTs B [NogpasaeneHnn baHka MNocTostHHOe nopyyeHne Ha criedytolume Lenu:

- nepeBof / KoHBepcus cpeacTs BHYTpY BaHka mexay Cuetamn®® ogHoro Knvexra;
—  rnorawleHue 3agomkeHHocTn no KpeauTtHowm kapTe;

—  nopgepaHue octaTka Ha TeKyLleMm cyeTe;

—  nepeBoA cpeacTts co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUNACKUX PYyOBnsix.

3.45.2. B onpegenéHHbIx Huxe cnyyasx [NoctosiHHoe nopyyeHne moxeT BbiTb opopMneHo KnmeHToM yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobiaeT Bce ycnoBus [MOCTOSHHOrO NOpyYeHns COTpyaHWKY baHka.

Yepes KoHTakTHbIA LeHTp baHka KnveHTom MoryT 6biTb odhopmieHbl MocTosiHHbIE NOpPYyYeHNs Ha NepeBod AEHEXHbIX CPeACTB Ha criedyoLime
uenu:

- nepeBop / KOHBEpPcMA cpeacTs BHYTPU BaHka Mexay Cuetamn?® ogHoro Knuenta,
—  noraileHue 3agormkeHHocTn no KpeantHom kapTe,
—  nopgepXaHue octaTka Ha TeKyLlem cueTe,

Bo3moxHoCTb OCbOpMJ'IeHVIH YKa3aHHbIX BbllLe TUNOB [MocTosAHHBIX nopyquMVl npenocrtaBndeTca no mepe TEXHUYECKOM peanusauun.

BaHk BnpaBe oTka3atb KnveHTy B odopmneHun MNMocTosHHOro nopyyveHusi Yepes KoHTaKTHbIM LEHTP B Criydae OoTCyTCcTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HoOMepe MobunbHoro TenedoHa KnveHta n/unu agpece aneKTPOHHOW NoyTbl KnueHTta, B TOM Yucne npu Hanuyium y baHka ocHoBaHWi
nonaraTtbe, YTO MNpedoCTaBreHHbI paHee KnueHToM B BaHk Homep MoOWnbHOro TenedoHa W/unM agpec 3NEeKTPOHHOM noyTbl Gonee He
npuHagnexuT KnueHTy.

3.45.3. B Be6-Bepcun Cuctembl*’ Banka KnmeHToM MoryT 6biTb ocopmMreHbl MOCTOSIHHLIE MOPYYEHUS Ha MepeBof AEHEXHbIX CPeacTs Ha
crnepytoLme Lenu:

—  MepeBof CPEACTB B POCCUIACKUX PyBnsix U MHOCTpaHHOM BantoTe BHYTpu BaHka mexay Cyetamun*® ogHoro KnueHTa, B TOM yucne Ans uenen
nopJepxaHusi octaTka Ha TekyLlem cyeTe (3a ucknoveHnem AsTonononHeHuss HakonuTtenbHoro cueta);

—  nepeBof cpeactB co CyeTa B POCCUNCKMX pyonsx;

—  norawexne MuHumanbHoro nnatexa no KpeautHol kapTe (NyTeM perynsipHbIXx NepeBodoB B POCCUACKUX pybnsx mexay Cyetamu ogHoOro
KnueHTa).

—  Ha nepeBo[ CPEACTB B MHOCTPAHHOW BanoTe Nbo B POCCUACKMX pyOnsx.

I'Iop;u:wK noanncaHna ykasaHHbIX Bbille NMOCTOAHHbIX I'IOpy‘-IeHVIﬁ onpegenaeTtca Ycnosusamu 0.

Mpy HaNMMUUM TEXHUYECKOW BO3MOXHOCTM B Beb-Bepcum CucTembl MOXeT BbiTb odopmiieHo MOCTOsIHHOE MopyyYeHUEe Ha NepeBOof OEHEXHbIX
CpeAcTB Ansi Lenei onnatbl CTPaxoBOW NpPeMUMM MO 3akmoyaembiM KnvmeHToM [OoroBopam CTpaxoBaHUsi HEABMXKMMOCTUA CO CTPaxoBbIMU
opraHusauusmu, yaoBneTsopsitoLmmy TpeboBaHunam baHka.

3.45.4. B MobunbHom npunoxeHnn KnveHTom moryT ObiTb odopMneHbl [1oCTOsHHbIE MOpYyYEHUs Ha NEPeBOA AEHEXHbIX CPeACTB C LEenbko
ABTOnononHeHnsa HakonuteneHoro cyeta.

OdbopmneHnne Takoro MocTosHHOro nopy4veHus ocyuectsnsetca KnveHtom B pasgene ABTonononHeHwe HakonutenbHero cyeta MobunbHoro
npunoxeHns. KnueHT noateBepxgaetr npepoctaBneHve [ocTosiHHOrO nopyyeHnss BaHky nocpeacTtBOM Haxatus KHOMKM noaTBepXXOeHUs.
MocTosiHHOE NopyYeHUe AEVCTBYET 4O MOMEHTa €ro OTMeHbl KnmeHToM B Nopsifke, ycTaHoBNEHHOM M. 3.45.5 O6wux Ycnosuii, Unm HacTynneHus
0bcToATENBLCTB, NPeayCMOTPEHHbIX N. 3.45.6 O6wux Ycnosuii (B 3aBUCUMOCTM OT TOrO, Kakoe 13 3TuX 06CTOATENbLCTB HACTYNUT paHee).

Ons MoCTOsHHBIX NOPYYEeHWU Ha NepeBOa AEHEXHbIX CPeACTB C Uenbilo ABTOMOMOMHEHWS HakonuTenbHOro cyeta He NpPUMEHWMbI YCIOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wwmx Ycnosun.

3.45.5. KnneHt BnpaBe oTMeHUTb ocTosiHHOe nopyyeHue. Onsa atoro KnueHT npepoctaBnsieT B baHk 3asBneHve o6 oTmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otMmeHe [NOCTOSIHHOTO NMOPyYeHUs MOXeT ObITb nogaHo KnneHtom:

— B [llogpasgeneHun baHka (npyumeHumo ansa TMnoB MNMoCTOSIHHBIX NMOPYYEHUI, ykadaHHbIX B M. 3.45.1 O0wux Ycnosui);

— 4epes KOHTaKTHbIN LEHTP B Nopsake, aHanorMyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosu (MpuMeHMMo A TUNoB [NoCTOSHHBIX NOpyYeHui,
ykasaHHbIX B M. 3.45.2 O6wwux Ycnosun);

— B Beb-Bepcum Cuctemsl (NPUMEHUMO Ans TUMOB [OCTOSAHHBIX NOPYYEHWI, ykasdaHHbIx B N. 3.45.3 O6Lux Ycnosuii);

— B MobunbHOM NpUNoXeHUN NOCPeACTBOM OTKMOYeHMS onuun «lNepeBoanTb perynsapHo» B pasgene AsTononofiHeHve HakonutensbHoro cyeTa
(npumeHnMo Ans TMNoB MOCTOSHHBIX NOPYYEHWI, YKa3aHHbIX B M. 3.45.4 OBLmx YCrnoBuii).

BaHk ncnonHset 3assneHue 06 oTMeHe MNocTosAHHOro NopyyeHuns B AeHb obpalleHnsa KnveHTa. Ecnm otmeHa MNocToSHHOro nopyyYeHus npuxoaunTes
Ha gaTy ncnonHeHus [oCTosiHHOrO nopyyveHus, To baHk ucnonHaeT nnaTexu, HanpaBfneHHbIe Ha UCMONHeHne, 4O MOMeHTa npvema baHkom K
UCMOSHEHWIO 3asBrieHns 06 oTMeHe MoCTOAHHOTO MopyYeHus.

3.45.6. Oencteue MNMoCTOSTHHOrO NOpyYeHNst NpekpaLlaeTcs:

—  npu nogaye KnveHTom 3asiBrieHns 06 oTmeHe MNoCTOAHHOro nopyyeHus;

—  MpW UCTeYeHUn cpoka AencTBus MNoCTOSHHOIO NOpyYeHus:;

—  npu nonyyeHun baHkoM ceBegeHuii o cmepTu KnuenTa;

—  npw nogave KnneHtom 3anBneHunst o 3akpbitum Cueta (ogHoro n3 Cyetos), ykazaHHOro(bix) B MOCTOAHHOM NOpyYeHuu;

—  Npu npekpaweHun AencTBus ykasaHHoro B [loctosHHOM nopyyeHun [oroBopa Bknaga, 3akniodeHHoro mexagy baHkom u KnneHnTom
(npymeHnMo Ansa MNoCTOAHHBIX MOpyYeHuin, opopMreHHbix K CueTy Bknaaa);

—  MpW OTCYTCTBUM Kaknx-nnbo nepeBodoB AEHEXHbIX CPeACTB B COOTBETCTBUM C [1OCTOSIHHLIM MOpyYeHMEM B TeYeHne TpuHaguaTn mecsues
noapsiA;

—  NpW BbISIBMIEHWUN HEKOPPEKTHOCTY PEKBM3NTOB AJ151 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbIX CPEACTB, B TOM YUCIE NPU U3MEHEHUM TpeboBaHui
HOpMaTMBHbIX OOKYMeHTOB BaHka Poccum kK nopsiaky 3anofiHeHUst MOfien NnaTexHoro nopyyveHus (MHoro PacnopspkeHusi) B TedeHue cpoka
pencteng MNocTosHHOro Nopy4yeHus;

— ecnu BUK 6aHka nonydyatens cpeacts Gonee He npucyTcTByeT B obuiepoccuinckom cnpasoyvHnke BUK PO (gns pybnesbix nepesogos) /
SWIFT 6onee He npucyTcTByeT B cnpaBoyHuke SWIFT KogoB MHOCTPaHHbIX 6aHKOB;

46 3a ncknoveHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
47 HaumeHoBaHue ycryrv B Cucteme - «ABTONNATEXMNY.
48 3a ucknoveHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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—  MpWU U3MEHEHUM HanMeHOBaHWUs nornyyartens cpeacTs No nepesogam BHyTpu baHka, ecnn nHoe He ykasaHo Hwxe. [evictBue MNMocTosHHOro
nopy4eHus, odopmreHHoro KnueHToM Ans uenen onnatbl CTPaxoBOW MpemMun Mo [OroBopy cTpaxoBaHus, 3aknodéHHomy ¢ OO0 «CK
«PanddanseH Jland», He npekpallaeTcs B criyvyae usMeHeHns HaumeHoBaHus nony4vatens OO0 «CK «PanddanseH Nand», Takoe MNocTtossHHOe
nopy4eHvie NpoaoskaeT AeNCTBOBATb U UCMOMHATBLCS C y4eTOM NnonyyYyeHHon baHkoM nHdopmauum o HOBOM HavMeHOBaHWM NofyyYaTens CpeacTs;
— npu nonydeHnn baHkom oT OO0 «CK «Panddansen Jland» mHdopmaumm o pactopxeHun OOrosopa CTPaxoBaHWsA (MPUMEHVMMO ANs
MocTosiHHOro nopy4yeHus, ocpopmneHHoro KnmeHTom Ans uenen onnatbl CTPaxoBOW NPeMMU No JOroBOPY CTpaxoBaHus, 3akntovéHHomy ¢ OO0
«CK «PanddanseH Jlandy);

[HewctBune MNMOCTOAHHOrO NOPYYEHUs Ha NepeBO AEHEXHbIX CPEACTB C Lienbio ABTOMONONHEHUA HakonuTenbHOro cyeta npekpaiiaercs vyepes 3
pabounx gHA nocne nonydeHus KnueHtom yeBegomneHnusa oT baHka, HanpaBneHHoro B Buge CMC-coobuwennst nnu lyw-yBegomneHns Ha
KoHTakTHbIN HOMep KnueHTa o npekpalleHu BO3MOXHOCTU UCNOMHEHNSI Takoro [NoCTOSHHOTO NMopyYeHus.

3.45.7. KnneHT BnpaBe M3MeHUTb CPOK AencTBus MNMOCTOSAHHOrO NopyyeHus (3a uckroveHnem MoCTOAHHOro MopyyYeHUs Ha nepeBod AEeHEXHbIX
cpeAcTB ¢ Lenbio ABTONOMONHEHNA HakonuTtenbHoro cyeta). 3asBrneHne 06 U3MeHeHun cpoka AencTBus NoCTOSHHOro nopyyYeHns MoxeT BbiTb
nogaHo KnueHtom:

— B [logpasgenexun baHka;
—  Yepes KOHTaKTHbIV LEHTP B NopsiaKe, aHanorMyHoM ykaszaHHomy B M. 3.45.2 O6wux Ycnosuii (MpyuMeHMMo Ans MoCTOAHHbIX NOpyYeHui,
0POpMIIEHHbIX B cOOTBETCTBMM C N. 3.45.2 O0wnx Ycnosui);
— B Cwucteme (MpvMeHnMo Ans TMNOB MoCTOAHHBIX NOPYYeHWI, ykadaHHbIX B M. 3.45.3 O6Lwmx Ycnosui).
BaHk ucnonHseT 3asBneHne o6 nameHeHUn cpoka aencteus lMocTosiHHOro nopy4veHusi B AeHb obpalleHus KnuenTa. Ecnv nameHeHue cpoka
Aencteus MOCTOSHHOrO NOpyYeHUs NPUXoAMTCA Ha AaTy MCMONHeHWs MNMoCTOAHHOro NopyyeHus, To BaHk NCNonHAeT nnaTexwu, HanpaeneHHble Ha
MCMOIHeHVe, A0 MOMeHTa npuema baHkoM K MCMOMHeHWIo 3asBneHns 06 USMeHeHUn cpoka AencTBms MOCTOSHHOrO NopyYeHwst.

3.45.8. KnueHT MoxeT opopmutb MOCTOSIHHOE nopyyeHue, YCroBus U NOPAAOK UCMOMHEHUS KOTOPOro MOMyT OTNUYaTbCs OT NPefyCMOTPEHHbIX
O6wmumn Ycnosuamu 1 ykasbiBatbes B [IOCTOSSHHOM MopyYeHur (npy Hanuunm y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata ucnonHeHus nepsor onepauum no NMocTosstHHOMY MOPYYEHUIO HE MOXET ObiTb paHee OnepauMoHHOro AHS, CreayrLwero 3a AHEM
NpuHATUA BaHkoM k ncnonHeHuo MOCTOSHHOrO NOPYYEHUs, eCN HOE He npeaycMoTpeHo OBLWMMM YCrnoBusMu.

[aTton ucnonHeHus nepsomn onepaumm no MNocToaHHOMY NOPYYEHUIO Ha NepeBo AeHEXHbIX CPeacTB C Lernbio ABTONOMONHeHNA HakonutensHoro
cyeTa ABNseTcs KaneHaapHbl AeHb, Cneayowmi 3a AaTton NpuHATUS BaHKkoM K uCnonHeHuto Takoro MNocToAHHOro NopyyYeHust.

3.45.10. Ecnu MNocTtosiHHOoEe nopyyeHue ohopMIeHO ANs Lenn nepeeoaa OeHEXHbIX CpeacTB B MHOCTPAHHOM BanoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbux nuL, BHyTpu BaHka, nononHexHus Bknaaa, YacTuyHoro Bo3epaTta cyMmbl Bknaga (6e3 npekpalueHus aercteusa Jorosopa Bknaga®d),
TO Npu BHeCeHUn KnneHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoOM 3a4ncreHun AeHexHbIX cpeacTB Ha CyeT, K KoTopoMy oopMIeHo
MocTosiHHOE NopyyeHue, B TedyeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyYeHuns, ykasaHHble AeHeXHble cpeacTBa He ByayT
yuTeHbl B [loctynHom 6anaHce. Ans MNOCTOSHHLIX NOPYyYeHU, OOPMIIEHHBLIX ONS Lenu nepeBoaa AEHEeXHbIX CPeACcTB B POCCUNACKUX PyOnsix,
KOHBepCuM, MnoralleHust 3afofikeHHocTu no KpeguTHon kapTe, mogdepXaHus octaTka Ha CuyeTe, mepeBoda B WMHOCTPaHHOW BamnoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, noctynuelune Ha CyeT, K KOTOpoMy odpopmreHo NocTosHHOe nopydveHue, He
nosaHee npeaenbHOro BpeMeHU ucnonHeHns baHkom [locTosHHOro nopyyeHus, MHopmauma o KoTopoM gocTynHa Ha Cante bawnka, B gaty
ncnonHeHns MNMoctosiHHOro nopy4veHus ByayT yuteHsl B JocTynHOM GanaHce.

3.45.11. TloCTOAAHHOE MOpYYEHME MUCMONHAETCS B A€Hb WCMOMHEeHUs MOCTOSIHHOTO MOpPYYeHUsi CTOSIbKO pa3s, CKOMbKO pa3 BbIMOJSHATCS
npeaycMOTPeHHble B JaHHOM OCTOSIHHOM MOPYYEHUM YCNOBUS AN €r0 UCTIOSNTHEHUS.

3.45.12. TMpu HegoOCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CueTe:

—  Anst ucnonHeHns NMoCTOSHHOIO MOPYYEHUs! C PEXMMOM WCMOSHEHMS MO rpaduky, 3a UCKMHYEHMEM MOralleHust 3a40SKEHHOCTU Mo
KpeauTtHol kapTte, baHk npegnpvHumaeT NOBTOPHbIE MOMbLITKX AN UCMONHEHMsA Takoro ocTtosHHOro nopy4venusi B Tederne 3 (Tpex)
OnepaumnoHHbIX AHen noapsaa (ans MNocToSHHbBIX NOpyYeHNiA, 0OOOPMIIEHHBLIX MOCPeacTBOM CucTeMbl);

—  Ans ucnonHeHns MNoCTOAHHBLIX NOPYYEHUI C Lenblo noralleHns 3agormkeHHocTn no KpeautHon kapte baHk npeanpvHMMaeT NoOBTOPHbIE
nonbITKN ANA UCNonHeHns Takoro MocTosiHHOro nopyyeHus B TedeHne 4 (YeTbipéx) OnepaumoHHbiXx aHen noapag (anst MNocTosaHHbIX
nopy4eHui, oopMIeHHbIX nocpeacTsom Cuctemsl);

—  Ons ucnonHeHns TOCTOSIHHBIX MOPyYeHUn, ocopMneHHbIXx B [MogpasgeneHun badka nubo 4vepe3 KoHTakTHbIM UeHTp, BaHk
npeanpuUHMMaeT MOBTOPHbIE MOMbITKA Afst UCMOMHEHMS Takoro OCTOSAHHOrO MOpyyYeHUs B TeYeHMEe KOMMYecTBa AHEN, yKa3aHHbIX
KnueHTtom B [oCTOAHHOM NopyyeHuy;

- ans ucnonHeHus NMocTosHHOro nopy4vyeHna Ha nepeBo OeHeXHbIX CPeaAcTB C Uenbio AsTonononHeHus HakonutensHoro cyeTa, baHk He
npeanpuHMMaeT NOBTOPHbIE MOMbITKM AONA  UCMOJTHEHUA TakKoro MocTosiHHOrO nopy4yeHus. Cnep,yrou.laﬂ nonbIiTka WCNONHEeHUA
npon3BoanUTCA B o4epeHyro AaTty NCNONTHEHNA MocTosiHHOro nopy4yeHu4a.

[MocTosiHHbIE NOPYYEHMA AN Lenen noraweHns 3a80mMKeHHOCT no KpeanTHOM kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CyMMbI NiaTexa ykazaHo
noraweHne MuHmmansHoro nnartexa no KpeautHol kapTe/3agomKkeHHOCTM Ha AaTy Bbinvckn/ObLer 3agomkeHHocTH no KpeamTHom kapTte, npu
OTMOXEHHOM UCMOMHEHNM UCMOSHAIOTCA Ha akTyarnbHYI0 Ha AaTy UCrnonHeHus cyMmmy MyuHumanbHOro nnatexa/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpeguTHon kapTe.

3.45.13. Ecnu pata nepevncneHnst AeHeXHbIX CpeacTs no MoCcTOAHHOMY NOpYYEHMWIO NPUXOAUTCSt HEe Ha OnepauMoHHbIN AeHb, OCYLLECTBNEHME
odepefHoro nnatexa no ocTosHHOMY mopyyeHuto npou3soamTca baHkom He nosgHee cneayrowero OnepaumMoHHOro AHs € AaTthbl (CobbITHSA),
ykasaHHow(oro) KnueHtom B NocTtosiHHOM nopydeHun. Ecnu aata (cobbitue), ykasaHHas(oe) KnneHTom B MNOCTOAHHOM NopyyYeHun, NPUXOAMTCA Ha
4YNCro, KOTOPOrO HET B COOTBETCTBYHLLEM MecsiLe, NepeyncrieHne AeHexHbIXx cpeacTtB co Cyeta no Takomy [lOCTOSIHHOMY MOpy4YeHuto
ocyulectBnsetca baHkom B nocnegHuin OnepaunoHHbI AeHb Mecsua.

3.45.14. Ecnu pata ncnomnHeHus NocTosaHHOro nopyyeHus Ans uener nononHeHns/ 4acTMYHOro Bo3spaTa CyMMbl BKJ'Ia/J,a49 coBMnagaeT c aaTon
npoanexusi Bknaga, To ucnonHeHne MOCTOSIHHOMO MOPYYeHWs OCYLLECTBNSIETCS He no3fHee cnegyrowero OnepaumoHHOrO AHS, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCINOBUIA, NPeAYCMOTPEHHbIX B [ocTossHHOM nopyyeHun n O6wmmn Ycnosmamu.

3.45.15. Ecnm B COOTBETCTBUM C yKa3aHHbIMKU B [OCTOSHHOM Mopy4YeHun ycrnoBusiMM BaHk ucnonHseT MOCTOsAHHOE MopyveHue He no3gHee
crneaytoLLero AHA nocre nocTynneHnst AeHexHbIx cpeactes Ha Cuet®, k koTopomy ocopmMneHo MocTosHHOe nopyyeHune, nobbiM cnocobom, To
nocnegHee MCNOMHAETCS Npu NobbiX NOCTyNneHmsax Ha CyeT, K KoTopomy odhopmieHo NoCTosHHOEe Nopy4YeHne, 3a UCKIYEHNEM CreayoLmnX:

—  3ayMcrieHvne cyMMbl KpeauTa, nonyyeHHoro B baHke;

—  3a4MCrieHne CyMMbl NMPOLEHTOB, HAUUCMEHHBIX HA OcTaTok Ha CyeTe (ecrnv NPUMEHNMO);
—  Bo3BparT Ha CyeT oWMnBOYHO cnucaHHbIX paHee cpeacTs co CueTa;

—  3auucneHune Ha CyeT nobbix cymm co Cyeta Bknaga.

49 MpumMeHuMo Ansi MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.
50 Mpu HanNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb NOCTYNNEHUst AEHEXHbIX CpeacTB Ha Cyer.
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3.45.16. Ecrnim B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM MopyYeHun ycroBusiMv BaHk ucnonHsieT MocTosiHHOe nopy4veHune no cobbiTuo
3a4ncneHns 3apaboTHOM nnatbl, To MOCTOSIHHOE MOpyYeHWe UCTONHSAETCS Kak Npu 3a4ucneHnn 3apaboTHo nnatel oT KomnaHuu, Tak u npu
3a4McneHnn MHoro nepeeofda Ha CueT ¢ HasHayeHVWeM nnaTexa, CBUAETENIbCTBYIOLWWMM O MepevncrieHMn 3apaboTHoW nnaTtbl (nocrnefHee
NPYMEHMMO K pybrieBbIM nepeBofam).

3.45.17. Ecnn ncnonHeHne HeckomnbkuX [1OCTOAHHBLIX MopyveHu KrveHTa npuxoguTcs Ha OAMH U TOT Xe AeHb, TO NocrnefoBaTenbHOCTb
ncrnonHeHns MocToAHHLIX NopyYeHuit onpedensaTca baHkom camocToATENbHO.

3.45.18. Ecnu B AeHb ncnonHeHus NoctosiHHoro nopyyeHunst Ha Cyete KnneHTa, ¢ KOTOPOro ocyLLeCcTBNAeTCA NepeBo/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CPeACcTB, HEOBXoAMMbIX AN ero UCronHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHne He ucnomnHseT. WcknioyeHve cocTasnsioT
[MocTosiHHbIE NOopyYeHus, OOPMIEHHbIE B CYET MorawleHnss 3agormkeHHoCcTM no KpeauTHoW kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapte, O6len cymme 3agormkeHHOCTH. o TakMm [oCTOSIHHBIM MOpyYeHUsM npu OTCyTCTBUM Ha CueTe
BCEN CYMMbI E€HEXHbIX CPeACTB, He0BX0AMMOW ANs UX UCNOMHEHNs, BaHK ocyLlecTBNsSeT YacTUYHbLIN nNnaTex B pasmepe JocTynHoro 6anaHca.
Mpw HencnonHeHWM MNoCTOSIHHOTO NOPYYEHNs, creaytoLlee nepeyncrieHne AeHexHbIX cpeacTs 6yaeT OCcyLeCTBEHO B COOTBETCTBUM C yKa3aHHbIM
B [MocTOostHHOM nopy4YeHun NopsaaKkoM onpeaeneHvs aatbl nepesoaa.

3.45.19. Ecnu paccynTaHHas B COOTBETCTBMU C ykasaHHbIMW B [1OCTOSHHOM MOpPYYeHUM YCROBUSMU CymMma nepesoa 6osblue MakcumarbHON
CyMMbI nepeBoa, ycTaHoBneHHow Tapudamu nnu ykasaHHon B [MOCTOSIHHOM nopyyeHuun, To cymma nepesoa no [1oCToOAHHOMY NOpyyYeHuo
COCTaBNSAET HauMeHbLLee N3 YKazaHHbIX 3HaYeHUN.

3.45.20. lNocTosiHHOE Mnopy4veHne He ucronHsetTcsa baHkoM, ecnu paccyuTaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSAHHOM MopyyYeHun
yCrnosnsaMmM cymmMma nepesofa MeHee MUHUMAanbHON CyMMbl nepesoa no MocTosiHHBIM NopyYeHnaM, ykazaHHo B Tapudax (ecnv npuMeHMmo).

3.45.21. Mpu nepeBoae OeHEXHbIX CPeAcTB Mexay Cuetamu KnveHTa, OTKPbITBIMM B pasHbiX BanoTax, WU ecnv BasnTa nepesoda B
COOTBETCTBUU C [MOCTOSIHHBIM MOpyYeHUeM oTnn4aeTcs oT BanoTel CueTa, BaHk ocyLLecTBNSET KOHBEPCUIO AEHEXKHbLIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, oeficTBytoleMy Ha AaTy U BpeMs UCMONHEHUS! [TOCTOSIHHOTO NOpyYeHusI.

3.45.22. BaHk ocTaBnsieT 3a coboi NpaBo He ucnonHsATb MNMocTosiHHoe nopyyeHue KnveHTta npu nocTynrneHun B BaHk JOKYMEHTOB O HaroXeHuu
apecTa Ha AieHexHble cpecTBa Ha CueTe (06 apecte CyeTa), ecniv HeapecToBaHHbIX CPeACTB ByAeT HeJOCTaTO4HO ANs UCNOSTHeHUS [ToCTOsIHHOTO
Nopy4YeHwsl, a Takke Npu NonyYyeHnn baHkom nHdopMaLumn o BBeAeHUN B OTHoLEeHUK KnueHTa npouedyp 6aHKpoTCTBa, NpedycmaTpysaiowmx no
3aKOHOZATENbCTBY OrpaHuWyveHve/npekpalleHe npas KnveHTa no CcamMOCTOSATENbHOMY PAaCMOPSHKEHWMIO OEHEXHbIMU cpedcTBamu  w/vnu
GaHKOBCKMMM cHETaMMU.

3.45.23. OcobeHHoCcTM ncnonHeHus MNMocToAHHbIX NOPYYEHU, yKka3aHHbIX B M. 3.45.8 O6Lwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHbl B [MOCTOAHHOM
nopyyeHun.

3.45.24. B cny4ae U3MeHeHNs peKkBU3UTOB OTKPbITLIX B BaHke c4yeToB, ykasaHHbIX B [TOCTOSHHOM nopy4veHuun, obycnoeneHHoro TpeboBaHusaMu
3akoHopaTtenscTBa Poccunckon ®epepaummn, B TOM Yucne HopMaTuMBHBIX akToB baHka Poccun, npoBogMmbiMu MeponpusaTuamMy no onTuMusaumnm
MoppaspeneHnn BaHka, KnueHT gaet nopyyeHve BbaHky ucnonHATb MOCTOAHHOE MopyveHwe B COOTBETCTBUM C M3MEHEHHbIMWU PEKBU3MTaMU
CYeToB.

4. PasmelleHue n Bosspat Bknaga®™

4.1. KnueHT umeeT nNpaBo OTKPbITb B baHke HeorpaHn4yeHHoe konnyecTBo Bknaaos, ecnv Hoe He npedycMoTpeHo Tapudamu.

4.2. Tlepeuncnenve OeHexHbIX cpeacTtB co Cueta Bkrnaga MOXeT OCyLECTBNSITbCA HA OCHOBaHUM 3asBneHus Knuenta, a PacnopspkeHus,
HeobxoaMMble Ansi NpoBeAEHUSA onepauumn, - COCTaBnATbLCA U noanucbiBatbcs baHkom.

4.3. Tpwu 3akntoveHun JoroBopoB Bknaga cbeperatenbHast KHuxkka KnueHTy He BblgaeTcs.

4.4. Ycnosus npoBefeHus onepauuin no Cuety Bknaga onpegensioTcs OEWCTBYOLWMM 3akoHopgaTenbctBoM P®, O6wumn Ycnosusmw,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. oTkpbITMe Bknaga, nononHenve Bknaga, npogneHve Bknaga, nomHbein u vyacTudHbIA Bo3BpaT Bknapga)
OCYLLIECTBISATCSA COOTBETCTBEHHO NyTeM BEe3HaNNYHOro NepeyncneHns AeHexHbIX cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnneHta B baHke
1 NyTeMm nepeydmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmin cuet KnueHTa B baHke. Mof TekyLwmmM cHeToM B Lensix JaHHOro pasgena
O6wwmx Ycnoeu NnoHMMaeTcs TEKYLUA cHeT, oTKpbIThin KnneHTy B BaHke B BantoTte Bknaga, ¢ kotoporo KnueHT ocyLlecTBnseT nepeBos CyMMbl
Bknaga Ha Cuet Bknaga npw 3akmodeHumn [Jorosopa Bknaga/nononHenun Bknaga®?, Ha KOTOPbIN BaHKOM BbinnayuvBaloTcs NPoLEeHTbl B TeYeHne
cpoka Bknapga (ecnu aTo npegycmoTpeHo ycnosusimy [JoroBopa Bknaga) v nepeuncnsiotcsa cymma Bknaga v HauucneHHble MpOLEHTbl Mpuy
Bo3BpaTe Bknaga.

4.6. 3asBneHve Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnueHtom B Cucteme.

4.7. BHeceHve OeHexHblx cpeacTB BO Bknaa npoussogutcs KnueHtom B oeHb nogaun um B MogpasaeneHve baHka 3asBneHWs Ha OTKpbITUE
Bknaga no ¢popme, yctaHoBneHHon baHkom (noanucanusa nm Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3ansneHnss B Cucteme
PanddanseH OHnanH BHECEHME OeHEXHbIX cpeacTB B Bknaa npovssoauTca KnveHToM He no3aHee Paboyero gHA, cnefytoulero 3a gHeM nogayun
3asBneHns B baHk. B cnyyae HenocTynneHusi AeHexHbIX cpeacTs Ha CueT Bknaaa B ykazaHHbI cpok [loroBop Bknaga cuntaeTcst He3akmo4eHHbIM.

4.8. TeueHue cpoka Bknaga HauMHaeTcs co AHS, crieayroLero 3a AHeM nocTynneHns Bo Bknag cyMMbl AeHEXHbIX CPEACTB B pa3Mepe, ykasaHHOM
B [lorosope Bknaga.

4.9. Ycnosusimu cooTtBeTcTByOWEero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumanbHas v MuHuManbHas cymma Bknapa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpaiieHusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €r0 MOMOSTHEHWS.

4.10. Ecnn ycnousiMu COOTBETCTBYIOLLEro Bknaaa yctaHoBneHa BO3MOXHOCTb ero NnononHeHus, To yBenuyeHne cymmel Bknaga ocylectanseTcs
nytem nogayun KnveHTom 3asBneHus Ha nononHeHue Bknaga B nopsigke, npegycmoTpeHHoM B M. 4.16 O6wumx Ycnosuii. YkasaHHoe 3asBrneHve
cogepxut B cebe B T.4. PacnopspkeHne KnueHta Ha nepeBop CyMMbl AOMOMHUTENBHOMO B3HOCA C Tekyllero cveta KnuneHta Ha CuyeT Bknapga.
MononHeHve Bknaaa BO3MOXHO He paHee Pabouero gHs, crieaytowero 3a gHem 3aknodenuns [lorosopa Bknaga/npognenns Bknaga, ecnm nHoe
He npepycmoTpeHo Tapudamu.

4.11. Ecnu ycnoeusimMmn COOTBETCTBYHOLLErO Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOTO Bo3BpaTta Bknaga oo HecHwwkaemoro octaTka 6e3
npekpaweHus genctemsa [Jorosopa Bknaga, TO Takor YacTUYHbBIN BO3BPAT OCyLLecTBNsSeTcA nyTem nogayuvn KnmeHTom 3asBrneHns Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsigke, npegycmoTpeHHom n.4.16 O6wmx Ycnosuii. YkasaHHoe 3asBreHne cogepxut B cebe B T.4. PacnopsixeHne KnueHta
Ha nepeBof AeHexXHbIX cpeacTs co CyeTta Bknaga Ha Tekywuin cdeT KnneHTa. YacTnyHbin Bo3BpaTt Bknaga 6e3 npekpalleHunst aericteus [lorosopa

51 Yicnonbayembie 0o «23» sHeaps 2023 roga TepMUHbI «4enosnT», «[eno3nTHbI oroBop», «[eno3uTHbIA CHET» UMEIT TOXKE Xe 3HaYeHUe, YTo U TEPMUHBI «Bknagy,
«[oroBop Bknaga», «CueT Bknaga», COOTBETCTBEHHO.

52 MononHeHuve Bknapa B Cucteme Paiddanser OHNaiH MOXET OCYLLECTBNATLCS C NMioboro TekyLlero cyerta, oTkpbiToro KnueHty B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [loBepeHHOro nuua npy HanM4um y Hero NofIHoMouuii oT KnueHTa Ha ocyLlecTBrneHne onepauun
nononHeHunst Bknaaa.
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Bknaga BO3MOXHO He paHee Pabouero fgHsl, crnegylowero 3a AHem 3aknodeHuns [loroBopa Bknaga/npoaneHuss Bknaga, ecnv uHoe He
npegycmoTpeHo Tapudamu.

4.11.1. CTOpOHbI MPWLINM K COrMalleHuto, YTO ecnvM B TeyeHWe cpoka pAencteuss [loroBopa Bknaga B cryyasix, YCTaHOBMEHHbIX
3aKoHO4aTes1IbCTBOM PCD, rocyaapcTBeHHbIMU OpFaHaMVI/BISbICKaTeﬂﬂMVI B baHk 6yuyT npeabaBfieHbl JOKYMEHTbI 06 o6pau.leH|/||/| B3bICKaHUA Ha
AeHexHble cpeacTBa Ha CueTte Bknaga, To [orosop Bknaga He npekpallaeT cBoe AerCTBUe Nocne 06palleHns B3bICKaHUsS Ha AeHEeXHbIe cpeacTea
BMNOTb A0 MuHumaneHow cymmbl Bknaga/HecHwkaemoro ocrtatka.

Ecnu B pesynbTtate ykazaHHOro Bbille obpalleHus B3bICKaHWs CyMMa AeHexXHbIX cpeactB Ha CueTe Bknaga no [orosopy Bknaga crtaHoButcs
MeHbwe MuHumanbHonm cymmbl Bknaga/HecHuxaemoro octatka, To [oroBop Bknaga npekpaliaet cBoe gencTtBue, a npoueHTbl no Bknagy
BbInnaynsatroTca baHkom ncxoast 3 NPOLIEHTHOW CTaBKW, yCTaHOBNEHHOW BaHkom anga Takux cnyyaes B Tapudax, AeNCTBYIOLMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ons KnueHTOB, y KOTOpbIX YCMOBMSI YacTu4HOro Bo3BpaTa Bknaga (npu obpalueHnn B3bICKaHWS Ha AEHeXHble CpencTBa), YCTaHOBMEHHbIE
[JoroBopom Bknaga, OTNMYHBLI OT yKasaHHbIX B HacTosiem nognyHkte O6LwmMX YCnoBui, Unv OTCYTCTBYHOT, NMPUMEHSIOTCS nonoxeHns O6Lwmx
YcnoBui, KOTOpble UMEIOT NPENMYLLEECTBEHHYHO CUTY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, 1o KnueHT moxeT BbIbpaTbh HE06X0aUMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoaneHuns Bknaga») B [loroBope Bknaga npu ero 3akntodeHnn. KnueHT Bnpase B TeveHne cpoka Bknaga, HO
He nosgHee, YeMm 3a AeHb [0 ero UCTEYEHUs, U3MEHUTL paHee BbiGpaHHbIA UM BapuaHT NyTem nodadv 3asBneHus B Nopsake, npeaycMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue baHkom oT KnneHTa yka3aHHOro Bbille 3asiBNIEHNs OTMEHSET npeabigyliee ykasaHue KnneHta oTHOCUTENbLHO
npoanexus/HenpoanexHns Bknaaa, sbipaxeHHoe B [loroBope Bknaga wnun otaensHoM 3aseneHun Knvexta.

4.12.1. Ecnu npm 3akntoveHnn [orosopa Bknaga KnveHTtom Gbina BblOpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npyymMcneHnem npoLeHTOB Ha
cymMMy npornoHrupyemoro Bknaga, To B nocnegyowem npy nogadve 3asBreHnst Ha npoaneHne KnumeHT MoxeT BblOpaTbh TONbKO OAHHbIA BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3aknmtoveHun [Jorosopa Bknaga KnueHtom 6bina BeibpaHa BO3MOXHOCTb NpoasieHnst Bknaga ¢ BbINNaTon NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneagytoLwem npy nogaye 3asBrneHus Ha nponoHraumto KnneHt MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyLlecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpoaneHve Bknaga He MOXeET ObITb OCYLLECTBIEHO, ECIU:

- Tekywmi cuet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmn cyet KnueHTta B BaHke (Ha aeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apect UK UHble orpaHudeHnsa no TpeboBaHuto
YMONTHOMOYEHHBIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, HE MO3BOMSIOLWEN OCYLLECTBUTbL NpoaneHve Bknaga (MpuMeHnMo Ans cuTyauunm,
Koraa cymma Bknaga 3a cyet HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnneHTta ctaHoBUTCA MeHee MuHumanbHowm
cymmbl Bknaga nnm HecHmwkaemoro octatka) nnbo

- B BaHk npeabsBneHbl B OTHOWEHUM OeHexHbIXx cpencTB KnmeHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydasx, npesyCMOTPEHHbIX
3aKoHogaTenbcTBoMm PP, nokyMeHTbl 06 obpalleHun B3bickaHns No TpeboBaHMIO YNOMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenen
Ha CyMMy, He MO3BOMSIOLLYI0 OCYyLLeCTBUTbL npoaneHue Bknaga (npyMeHMMoO ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MyHumaneHow cymmbl Bknaga nnn HecHmkaemoro octaTka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucrteyeHms cpoka Bknaga:

- OTKpbITNE BKJ‘Ia,D,OB AaHHOro Buvaa BaHkom npekpaLleHo (He OCyLlJ,eCTBJ'IF!eTCFl), B TOM 4ucrnie otaenbHbIM KaTeropuam KrnneHtam unu B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntodeH [JoroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenuii baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BuAa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom BknagoBs B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblue MyuHumaneHo cymmbl Bknaga unu HecHmxaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL nNpoasieHns cpoka Bknaga,

TO No ucteveHmn cpoka Bknaaa BaHk Bnpaee He npoanesaTh Bkrnag, Bo3BpaTuTb Bknag v HauUMCneHHbIe NPoLeHTbl KNneHTy Ha ero TekyLwuii cyer,
B 3TOM cnyyae [JoroBop Bkrnana cuutaeTcst npekpalleHHbIM ¢ AaThl TakOro Bo3BpaTa.

B cnyyae HecoBepLueHsi BaHKOM yka3aHHbIX Bbllle AENCTBUIA U NPU HaNnuum ykasaHus KnueHta oTHOCMTENbHO NPOASIEHMS, BbIP@XKEHHOTO B
Horoeope Bknaga unu otgensHom 3asBneHnn KnvenTta, Bknag cuntaetcs npoaneHHbIM B NOpsiAKe, onpeaeneHHbix B M. 4.12 O6Lwmx Ycnosui.

4.13. MpoueHTbl Ha cymMy Bknaga HauncnaoTcs baHkoM ncxoas U3 kaneHaapHoro KonvyecTsa AHeW B MecsiLe U B rogy Co OHS, crieaytollero 3a
[HeM MOoCTyMneHns AeHeXHbIX cCpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKIoUMTENbHO, a ecnv ee cnucadue co Cyeta
Bknaga npousseaeHo no MHLIM OCHOBaHUAM, [0 AHA CMIMCAHUS BKITOUYUTESbHO.

414.B Cny4ae ecnu npeycMoTpeHHada ﬂOFOBOpOM BKna,qa Aarta BbinJiaTtbl NPOUEHTOB NPUXOAUTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYIOLLIEINO
4yucna, To BbinsiaTta NpoueHToB Npou3BoaNTCA B I'IOCJ'IeD,HI/IVI Ka.l'leH,D,aprlVl AEHb TaKoro Mecsaua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaaa gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLEHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn unHon cnocob He yctaHoBreH O6wumy YcnoBusiMu, BoneumsbsiBrieHve KnueHTa Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknaga/vyactuyHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevctBusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) unm B
KOHTaKTHbIN LEHTP.

KnuneHTbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxmBaHue), a Takke KnmeHTbl - gepxatenu MNaketa ycnyr «MpemuanbHbiny/
«[lMpemunanbHbivi 5» / «Mpemuym [npekT» Bnpase NpefocTaBuUTh 3asBreHne o npoaneHus Bknaga nocpeactsom Cuctemsi.

4.17. Ecnu ycnosusaMmu Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHuss KnuernTtom [lorosopa Bknaga B nonb3y TpeTbero nuua, nonoxeHus
O6Lwmx Ycnosui npuMeHsiloTes K Takomy JjoroBopy Bknaga B yactu, He npoTMBopeyallel nonoxexHnsam [Jorosopa Bknaga v TapudoB no Hemy.

4.18. KnueHT Bnpase 4OCPOYHO npekpaTtutb gencteue Jorosopa Bknaga:
—  obpaTtuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npegocTaBuB 3asiBieHNe O npekpaleHn aenctens Jorosopa Bknaga nocpegctesom Cuctemslt.

4.19. MNpn HacnegosaHun npas no Bknagy HeckonbkMmu HacnegHukamy KnueHnta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEN
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBuTCSt MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencteme.

4.20. He no3gHee Yem 3a 5 kaneHgapHbIX AHeW 00 AaTbl UCTe4eHus cpoka Aencteus Jorosopa Bknaga baHk undopmmpyet KnveHTta 06 okoH4aHum
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cpoka Bknaga ogHuM 13 cnoco6oB, ykasaHHbIX B M. 2.15 O6Lwmx Ycnosui.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyeram

5.1. WHdopmaumio o nnaTexHbix pekBusntax Knuerrta baxk npegoctaensaeT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalleHnn KnueHta B KOHTaKTHbIN LEHTP.

5.2. WNHdopmaumio o nnatexHeix peksuantax baxka KnneHt moxeT nonyuntb B nobom MNogpasgenennn bavka, Ha Cawnte BaHka, a Takke npu
obpalleHnn KnueHta B KOHTaKTHbIN LEHTP.

5.3. Tpu BHECEHWM HamnM4YHbIX OEHEXHbIX cpeacTB Ha CueT KnveHTom wunu TpeTbum nuuom B lMogpaspeneHun baHk Bnpase/ B cryyasx,
YCTaHOBSIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeaCTB
1/ N AOKYMEHTbI, NOATBEPXKAAOLME UCTOUHNK NPOUCXOXKAEHUS TaKUX HaNUYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHUTb Mepbl, yKa3aHHbIe B
n.5.4 n 5.5 O6wmx Ycrnosun.

5.4. Tpu oTkase OT npedocTaBneHns no 3anpocy baHka AOKYMEHTOB, NMOATBEPXAANLIMX MCTOYHWUK MPOUCXOXOAEHWUST HaNMUYHbIX AEHEXHbIX
cpencTB, BHOCUMMbIX Ha CyeT KnneHToM 1nmn BHocUTeNeM AeHeXHbIX cpeacTs, baHk BnpaBe oTka3aTb B NpUEME Hanu4YHbIX AEHEXHbIX CPeACTB OT
KnueHTta nnu Tpetbero nuua.

5.5. [Mpwu HenpepocTaBneHun KnmeHToM unm BHocUTENemM cpeacTs no 3anpocy baHka 4okyMeHTOB, NOATBEPXKAAIOLLMX UCTOYHUK MPOUCXOXKAEHNS
HamnW4YHbIX OEHEXHbIX CPEeAcTB, BHOCUMbIX Ha CyeT KnMeHTOM unu TpeTbum NuuoMm, Nnbo npu HEBO3MOXHOCTU MOATBEPXKOEHUS UCTOYHUKA
NPOUCXOXAEHNSA HaNUYHbIX CPEACTB C MCMONb30BaHUMEM MpeAoCTaBMEeHHbIX AOKYMEHTOB, baHk BnpaBe orpaHnyMTb BO3MOXHOCTM KnueHTa no
COBEPLLEHNIO pacxoHbIX onepaunin no CyeTy B CyMMe BHECEHHbIX HanWyHbIX CpeacTB. [Jo npenocTaBneHus OOKYMEHTOB, MOATBEPXAAOLLMNX
MNCTOYHUK NMPOUCXOXAEHMUS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB pacCMaTpyBaeTCs B Ka4eCTBE HECHMXaeMOoro octatka Ha
CyeTte KnueHTa C y4eTOM ykasaHHOro Hwxe. B crnyyae npumeHeHus Takoro OrpaHWYeHWs U MpW MOMHOW WAM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexXHbIX cpeacTB Ha CueTe ONsi UCMONHEHWSI PacropsPKEHUA 3a CYET CyMMbl, MPEBbILIAMOWEN HECHMXKaeMbl ocTaTok, KnueHT Bnpase
OCyLLI,eCTBJ'IﬂTb cnegytoLme onepaumm ¢ UCNONb30BaHWEM CyMMbl HECHIKAEMOro ocTaTka (ganee — Pa3peluéHHble onepaumu):
ynnarta Hanoros, WTpadoB 1 UHbIX 06A3aTeNbHbIX NNaTexen, NpeayCMOTPeHHbIX TpeboBaHNAMY OENCTBYIOLWEro 3akoHOA4ATENLCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbBIX C MPOCPOYKOMN YKa3aHHbIX NnaTexen;
— onnarta nnartexew, npuyntaromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETbUX MUL, KOTOPbIE BO3HWKIM B COOTBETCTBUM C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWI HaNOroBbIX, TAMOXEHHBIX U UHbIX OpPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMaHyTbIX B HACTOSALLEM MYHKTE (NpW Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cyeta npu pactopxeHun lorosopa 6aHKOBCKOro cyeta (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro octaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBarNEeHTHY0 CyMMe 3Tux onepaumi. baHk
06513aH OTkasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnu B pesynbTaTe COBEpLUeHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HECHMXXaeMOoro ocTaTka, 3a UCKIYEHNEM CryyaeB, Koraa Takas onepaums BXoauT B nepeyveHb PaspelleHHbIX onepaumi.

5.6. [o ocyluecTBneHus nepeBoa AeHEXHbIX cpeacTB KnueHT moxeT 06paTutbes K coTpyaHuky MoapasaeneHunst baHka 3a pasbscHeHnem emy
YCIOBWI OCYLLECTBNEHNS NepeBoaa AeHeXHbIX CpeacTB.

5.7. PacnopsikeHve Ha nepeBof AEHEXHbIX CPeAcTB Mosydartento-uanyeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATESIbCTBOM
npocTaBneHns nnaTenbLLIMKOM B PacrniopsixeHuy koda Buaa goxoda, odopmnsetca Knventom B MogpasaeneHun Baxka®.

5.8. [pu npueme PacnopspkeHus K UCMOSNHEHWIO YCTaHaBMUBAETCA OOMOMHUTENbHAS npoueaypa npyema PacnopsikeHnst K UCTMOSNHEHWO B
3aBucMMocTK oT Tvna Onepauunn: KOHTPosb Hanudmsa/oTcyTeTeus MNMpuanakoB OBCK, koTopbii ocyLlecTBnsAeTca baHkoMm nyTem NpoBEpKM HanmM4ums
unu otcytcTeus MpuaHakoB OBCK npuMeHuTenbHO K onpeaeneHHoMy PacnopspkeHuio.

5.8.1. [lMposepka Onepaunn, COBEPLLUEHHON C ncnonb3oBaHnemM KapThl, ¢ ncnonb3oBanvem VaeHTndukatopa Yepe3 CepBuc ObICTPbIX MnaTexen,
Ha npeameT Hannumsa NpusHaka OBCK npoBoauTca baHkom 40 MOMEHTa CnMcaHns AeHEeXHbIX cpeacTB co CyeTta. B cny4yae BbisiBneHus NprsHaka
OBCK BbaHk:

— OTkasblBaeT B coBeplueHnn Onepauuu;

— WHdopmupyeT KnueHTta 06 oTkase B coBepLueHun Onepauum, 0 BO3MOXHOCTSIX CHIPKEHUST pUCKOB B ByayLLieM, 0 BO3MOXHOCTY COBEpPLLEHU S
nosTopHoOM Onepauunmn ¢ TEMMU Xe PEKBU3UTaMU 1 CYMMOW NyTEM COBEpLLEHMS NOBTOPHON Onepauuu.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHexHbIx cpeacTs He siBnsaeTtca OBCK.

KnneHT BnpaBe coBepLUMTL NOBTOPHY Onepaunto cnocobom, ykasaHHbIM Bbilwe. Mpu aTom, ecnv KnueHT ocyluecTBun NoBTopHyto Onepauumio
MHbIM criocob6om/He npedocTaBun 3anpolleHHyto BaHkoM nHdopmauumio, Takas Onepauusi CHUTaeTCs HECOBEPLLEHHOWA.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccum:
— He nony4un uHcopmaumio o puckax B oTHoleHun Onepauumn, BaHk npoBoauT noBTOpHYt0 Onepauuto,
— Mony4un HOPMaLMIo O puckax B oTHoeHnn Onepaumn, baHk oTkasbiBaeT B COBeEpLUEHUN MOBTOPHON Onepauun, HdopmMupyeT KnneHTa
0 MPUHATBLIX AEACTBUSIX, UX NPUUMHAX, BO3MOXHOCTU coBeplueHust KnueHTom nocneaytollen nostopHoi Onepauuu,

BaHk coBepLuaeT nocreayoLLyto NoBTopHY0 Onepaumio Mo UCTEYEHUN ABYX AHEN CO AHS coBeplueHust KnmeHTom nonbITku noBTopHOoi Onepauuu,
€CInu HeT MHbIX OCHOBaHWIA Ans 0TKa3a B coBeplueHun Onepaumu, npeaycMoTpeHHbIX OBLLMMK YCNoBMSMU U AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.2. TpoBepka WHbIXx Onepauuii, 3a WCKMIOYEHWEM MpeaycMOTpeHHbIx n. 5.8.1 O6wwux Ycnoswi, npoBoautcs BaHkom npu npueme k
mcnonHenunto PacnopsikeHnin KnnenTa. B cnyyae BbisBneHus MNpusHaka OBCK BaHk:

— MpuocTaHaBnuBaeT NpueM K UcnonHeHnto PacnopskeHnsa CpokoM Ha ABa OHS;

— WHopmupyeT KnneHTa 0 NpuoCTaHOBEHUN NpMeMa K UCTIONHEHNI0 PacnopsxeHuns, 0 BO3MOXHOCTAX CHUXEHWUS pUcKoB B Oyayluem, o
BO3MOXHOCTU MoATBepXAeHNs PacnopsikeHns He nos3gHee OOHOrO OHS, Credylolero 3a AHEM MNPUOCTaHOBMEHWS, NyTeM JIMYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— BnpaBse 3anpocuTb y KnneHta nHcpopmaumio o Tom, 4TO nepeBos AeHexXHbIX cpeacTs He aBnsaetcs OBCK.

KnueHT BnpaBe noaTBepautb PacnopsbkeHue cnocobom, ykasaHnHbiM Bbiwe. [pu atom, ecnn KnueHT noateepamn PacnopsbkeHne WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npegocTaBun 3anpolueHHyto baHkom uHdopmaumio, PacnopsikeHve KnveHTa cumTaeTcs He
NPUHATBEIM BaHKOM K nCNoNHeHuIo.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:

53 Bo3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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— He nonyymn nHcpopmaumio o puckax B oTHowweHun Onepauun, baHk npyHMMaeT K MCMONHEHUIO NoaTBepXaeHHoe PacnopsikeHue,

— nmony4un uHdopMauui O puckax B oOTHoweHun Onepaumu, BbaHk npuocTaHaBnMBaeT MpuUeM K MUCMOSNHEHWIO NOATBEPXXAEHHOro
PacnopsikeHnss Ha OBa AOHA CO AHSA ero noaTBepxaeHusl, nHdopmupyeT KnveHTa o NpuHATBIX OEWCTBUAX, MX MPUYMHAX, CPOKax
NPUOCTaHOBNEHWS,

BaHk NnpuMHMMaeT K UCMONHEHWI0 NOATBEPXKAEHHOE PacnopspkeHne no UCTeyeHun OBYX AHEN CO AHA HanpasBneHus KnveHToMm noatBepXaeHus,
€CINN HEeT MHbIX OCHOBaHWU ANSA oTkasa B UCMOMHEHUN, NpedycMOTPeHHbIX OBLWMMM YCrnoBUsSMU U EACTBYIOLLMM 3aKOHO4ATENbCTBOM.

5.8.3. BbaHk uHdopmunpyet KnmeHta B pamkax n. 5.8.1 1 n. 5.8.2 no6biM gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
HoMep mMobunbHoro TenedoHa KnueHTta, anekTpoHHOE NMMCbMO Ha aapec ANeKTPoHHOM noytbl KnneHTta, umetowmincs y banka, CMC-coobLueHve
n/vnu MNyw-ysegomneHue.

5.8.4. BaHk B cooTtBeTcTBUM Cc N. 5.8.1 1 n. 5.8.2 npenoctaBnset KnueHTy pekomeHaauun no CHUXKEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBMEHUS
OBCK nytem pa3smelleHus Takux pekomeHaaumin Ha Cante bBaHka n ykasaHus Ha HeOOXOAMMOCTb O3HAKOMUTLCS C 9TUMU pekoMeHAauusiMu B
coobLeHnn/yBegomMneHnm, HanpasneHHoM baHkoM B COOTBETCTBUM C BblLLeyKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcytcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 O6Wwumx Ycnosuii, He NPUMEHSAETCS K NepeBodam AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 101, c1. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npeasapuTensHOro npeaynpexaeHns otkasaTtb KnneHTy, nHomy [lepxartento KapTel B npueme oT Hero PacnopsixkeHuin,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crly4ae BO3HWKHOBEHMSI MoAo3peHus, 4to Onepaums
OCYLLECTBIISIETCH B Lenax neranusaumu (oTMbiBaHUS) OOXOA0B, MOSyYEHHbIX MPECTYMNHbIM NyTeM, UM MHaHCUpOBaHWSA Teppopuama. B aTtom
cnyyae KnuenT, nHon fepxatens Kaptbl 0683yeTcst no TpeboBaHuio baHka npegoctaBnsaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha BymMaxxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumm no CyeTy oTnnyaeTcs oT BanoTel CyeTa, cymma Onepauum no CHeTy KOHBEpPTUpYEeTCs B
BantoTy CuyeTa no BHyTpeHHeMy Kypcy BaHka Ha aaTy u Bpemsi npoBefeHusi bBaHkom Onepauum no cyeTy, ecnu oTAENbHBIMU NONoXeHnaMr OBLLMX
Ycnosun w/vwnn Tapudamu He YCTAHOBIMEHO MHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaummn no CUeTy B MHYO BanoTy, B KOTOpoW ByaeT ocyLiecTBnNéH 6e3HanuyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U BpeMsi UCMONHEHWS [TOCTOSIHHOTO NopyYeHus;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0hopMeHns 3asiBNEHUS Ha KOHBEPCUOHHYO onepaumio B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnmBaTb B CUCTEME crieumanbHble Kypebl KOHBEPTaLMW BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTaLMK, Hanmums y Knvexta,
nogkntodeHHoro Maketa ycnyr, obLert cyMmMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUA.

Ecnu cneumnanbHbIf Kypc KOHBEpTaUMK ycTaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxxeHHoMy baHkom u
OTNINYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornaliaercsi TeM camblM C YCINOBUSIMU KOHBEPTALMMU.

5.13. KOHBepCI/IOHHbIe onepaunn oCcyLLeCTBNATCA TONMBKO MexXay CueTtamun ogHoro Knuehra, OTKPbITbIMK B npeaenax oaHoro cpwnmana BaHka.

5.14. BaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OeHEXHbIX cpefcTB Ha CYeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBME YyKasaHHbIX KnveHTom u/vnn
TPETbUM NULOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM APYrnX 6aHKOB (KpeauTHbIX OpraHusaLmii), y4acTBYOLUX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowime Ha CYeT AeHeXHble CPeAcTBa B AaTy He no3aHee cneayowero OnepaumoHHOro AHa 3a AHEM NOCTYNIeHNs
B BaHK COOTBETCTBYIOLIErO pacnopsikeHWs, B Cliydyae ecrnv pacrnopsikeHne coAepXWUT npaBurlbHbie MiaTeXHble PEeKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX ObLMMM YCcnoBusmu.

5.15.1. B uensx npegotepalleHnsi BoBreyYeHus KnMeHTOB B coBeplueHMe NpOTUBOMpPaBHbIX AenNCcTBMI BaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHeXxHbIX cpeacTB Ha cyeT KnneHTa B cnyyasx, koraa y baHka nmerotca nogo3peHnsi B TOM, Y4TO coBepLuaeMast onepaums MoXeT ObiTb CBsi3aHa
C HapyLueHneM 3akoHoaaTtenscTea Po.

5.16. B cny4yae nonyyeHus baHkom YBeOomMneHust 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. NpuocTaHaBnNMBaEeT 3ayuUCNeHVe [eHeXHbIX cpefactTB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMIIEHUUM O
npuocTaHoBreHum, Ha 5 (MaTeb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeAoMIIeHS;

5.16.2. He3ameanuUTenbLHO yBeaomMnsieT KnueHTa, sBNsoLLerocs nomnyyaTenemM AaHHbIX AEHEXHbIX CPeCTB, O TakOM MPUOCTAHOBIIEHUN, @ Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NoATBEPXKAAOLWMX 060CHOBAHHOCTL MOMyYEHUS NepeBedeHHbIX CPeacTB. Takoe
yBegomneHve HanpaenseTcs KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMep, 3NEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y baxdka, CMC-coobuieHne n/vnm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK AOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4YeHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnneHra.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmx Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEeOWUTHYK OpraHu3auuio, OT KOTOPOW Obino nonyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHWWN, ANA UX NOCMNEAYOLWEero 3a41MCreHnss Ha cYeT nnaTtenbLliuka — pUanMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cniyyae nonyyeHust BaHkoM YBeOMIIEHNS O MPMOCTAHOBNEHUM MOCIIE OCYLLECTBINEHUS 3a4MCNEHUS AeHEXHbIX cpeacTB Ha CueT KnueHta BaHk
HanpaensieT B KPEAMTHYI OpraHu3aumio, OT KOTOPOW MOCTYNWIO Takoe yBEAOMMEHWE, YBEOOMIIEHME O HEBO3MOXHOCTU MPUOCTAHOBMEHNUS
3auncreHns cpedcTs Ha CyeT KnueHTta — nonyyatens no ¢opmMe v B nopsiake, yctaHoBneHHoM BaHkom Poccuu.

5.17. Bo usbexaHune cnyyaeB He3auuclieHUsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHeXHbIX cpeAcTB Ha CueT KnwveHTy cnegyeT cooblatb
KOHTpareHTam pekBuaunTbl CueTa, NpegocTaBneHHble emy BaHkom.

5.18. 3auncneHune geHexHbIX CPeacTB Ha CUeT Npu CcoBepLUeHWUN nnaTexa no 6aHKOBCKMM pPeKBM3WUTaM OCYLLECTBISIETCS! COrNacHo criegytoLlemy
nopsiaky.

[eHexHble cpefcTBa B pOCCUIACKMX pybrsx, nocTynuelwmve B nonb3dy KnueHTta (B TOM 4ucre B COCTaBe pacropsikeHun Ha obLuy cymmy C
peectpom), 3auncnstotca BaHkom Ha CueT He nosgHee crniegytowiero OnepaunoHHOro AHS nocrie nonyyveHnst BaHkom COOTBETCTBYHOLLENO
pacnopsikeHust Npu cobmioaeHN HKENepe“nCrneHHbIX YyCNoBUiA:
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a) uMeeT MecTo norHoe cooTBeTcTBMe HoMepa Cueta KnuneHta n ®UO KnueHTta (ecnu MHOe He BbITEKAET U3 HaLMOHANbHOro obblvas),
yKa3aHHbIX B pacriopsbkeHun, aHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTun VO KnneHta
Kak nony4vartens B pacnopsixeHun baHkom nposepsieTcsa cootBeTcTBME HoMepa CyeTta n MHH KnueHTa, a Takke gatbl poxaeHust Knnenra;
6) ecnu pekBn3uTbl KnmeHTa, ykasaHHble B pacrnopsPKeHUN, He COOTBETCTBYIOT AaHHbIM pekBuanToB KnneHTta B baHke, baHk BnpaBe:
—  BEepHyTb 3TM JeHexHble cpeAacTBa OaHky nnartenblimMka He nosgHee OnepauMOHHOro AHs, crnedylowero 3a AHEM WX MOCTYMNEeHUs Ha
KoppecnoHaeHTCkuin cueT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HaHky
nnaTenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHue AeHexHbIx cpeacts Ha CYeT npu coBepLUueHUK nnaTexa no aoeHTndmkaTopy, a UMeHHO - Mo HOMepPY MoGunbHOro TenedoHa
nonyyarens, OCyLLEeCTBSIETCH COrNMacHO NopsiaKy, U3NOXEeHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHOPMaUMKU O noryyaTtene cCpeacTs, onpeaerneHHon HopMaTMBHBIMU akTamu BaHka
Poccuu, B T.4. nudpopmauum o6 MigeHtudmkaTope.
3auncneHue cpedcTB B yka3aHHOM nopsigke goctynHo KnueHtam, y koTopbix B CUCTeMe NOAKMoYeHa onuusl «nepeBodbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmueHT MOoXeT OTKIOYUTL 3Ty ONUMIO UMW NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpbIV eMy ByayT 3a4MCnATLCA AeHEXHble cpeacTBa (OCHOBHOM CuerT);

—  Ans nepesoaoB 4vepe3 Cepsuc bbicTpbix nnaTtexen — yctaHoButTb AO «PanddanseHbaHk» B kayecTBe baHka no ymonuaHuio. YctaHoBka
BaHka no ymonuyaHnwuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCITK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4uncnstoTcs Ha Hero. Ecnn ocHoBHon CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CpeaCTBa 3a4ncnsaTCs Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLiMIn cYeT C nocnefHen aktmHon Onepaunen — ecnm Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHom KapTbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CUET B peXXMMe pearnbHOro BpeMeHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKas3aHHble Bbille NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk crnepyowmmm
cnocobamu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve Bavka®. B
danbHelwem KnveHT MOXeT M3MEHUTb CBOE peLleHue crieyowymmn cnocobamu: BbiGpaB cOOTBETCTBYOLLYIO onuumio B Cructeme nmbo
nocpeacTeom nuyHoro obpatleHns B MoapasaeneHve Baxka®®.

€) [4Ons uenen nepeBoAOB CPEACTB B €ro nonb3y no MaeHtudukatopy KnmeHT-nonyyaren CpeacTB HACTOSILLMM BblpaxkaeT CBOe cornacue
Ha nepepadvy MHMOPMaUMKM O HEM credyolmnM nuuam: npu nepesogjax mexay KnueHtamu Badka - nnaTenbluuky, Npy nepeBofax C
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIIK», yyacTHukam CepBuca ObICTpbIX NnaTtexew, KNMeHTam Y4acTHMKOB
Cepsuica GbICTpbIX NRaTexew (NnaTenbLyKy no onepauum).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOE cornacve Ha npumeHenne MoeHTudukatopa u 3auncrneHne AeHexHbIX cpeacTs Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME OeHeXHble cpeacTBa B VIHOCTpaHHOﬁ BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeJOCTaTO4YHOCTUN, HETOYHOCTUN UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. lMpw nocTynneHnn Ha KOPpPeCcrnoHAEHTCKNIA c4eT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON U TeKyLLen 3a40MMKEHHOCTUN Mo
KpeanTtHomy [loroBopy B CyMMe, MpeBbILLaloLLe pa3Mep 3TOW 3a40rmkeHHOCTH no gaHHomy KpeguTtHomy [lorosopy, 3aemuwmk nopydaet baHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NoOOW TeKyLMin cHeT 3aeMLumKa, OTKPbIThIA B
BaHke®®,

5.22. 3auncneHHble 6e3HanM4HbIM CrnocoboM/ BHECEHHbIE HanM4HbIMU Ha CuyeT AeHexHble cpeacTBa BKMOYalTcs B JOCTynHbIN 6anaHc He
nosgHee cnegytowero OnepauMoHHOro AHS CO AHS 3a4MCIEeHUst AeHEXHbIX cpeacTB Ha CyeT. VcknodeHne cocTaBnsatoT BHECEHUE AEHEXHbIX
cpeactB 4yepes "Cash-in" G6aHkomat BaHka M MnoOc-TepMuHarn, ycTaHoBMeHHbI B [MogpasgeneHun baHka, 3auncneHne OeHEexXHbIX CpeacTs
6e3Hanm4HbIM cnocobom nocpeacTsoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHeXHbIX CPeACTB, OTNPaBIEHHbIX C UCMOSIb30BaHNEM
CepBuca 6bIcTpblx nnatexen. B atom crnyyae baHk oTpaxkaeT geHexHble cpefctsa B [JocTynHOM GanaHce B pexumMe «pearibHOro BpeMeHU».
KnueHT MoxeT ucrnonb3oBaTb CyMMY B3HOca/MepeBofa, oTpaxeHHyto B [locTynHoM GanaHce no TakuM onepauusiM, TONbKO Afsi NPOBeAeHust
Onepauuin no Kapte 4o MoMeHTa 3auncneHnst cpeacTs Ha Cuer.

5.23. BHeceHHble HanuuHbiMu 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBreHHbi B [logpasgeneHun badka, a Takke
3a4ncrneHHble 6e3HanuyYHbIM cnocobom nocpeacTsoM MomeHTanbHbIX NepeBonoB Mexay Kaptamu aeHexHble cpeactsa oTpaxarTcsa no Cuety
He no3gHee cnepyrowero OnepaunoHHOro OHsi CO AHS BHECEHUsI / nepeBoaa.

5.24. baHk BrpaBe BEPHYTb AEHEXHbIE CPeAcTBa B GaHK OTNpaBuTens:

—  ecnv no peaynbTataM NPOBEAEHWsI paccreaoBaHUs MMeTCA OCHOBaHUSA Ans BO3BpaTa AeHEXHbIX CPEeACTB B GaHK oTnpaBuTens;

— 10 WUCTEYEHWN Cpoka MpOBeLeHWsl paccrefoBaHUa MO ornepauuy 3a4WClEHUs, eCnu pe3ynbTaToM NpOoBefeHWsl paccrnefoBaHUs He cTano
3auncneHve cpeacts Ha Cyer;

—  CymMMa MOCTYMMBLUMX AEHEXHbLIX CPEACTB MEHbLUe UMM paBHa CyMMe B3MMaeMoro BaHKoM KOMUCCHOHHOTO BO3HarpaxaeHus 3a nposeaeHvie
Onepauuu o cyeTy.

5.25. baHk 3auMcnsieT AeHexHbIe CpeacTBa, Bo3BpalleHHbIe M3 6aHKa nony4yaTens B NOPAOKe U CPOKW, yKkaszaHHbIe B . 5.15 HacToswero Pasgena.
Ecnu Bantota Onepaumun no CueTy oTnmyaeTca oT BanoTbl CueTa, baHk ocyllecTBnseT 3auncneHne Ha CueT no BHyTpeHHeMy Kypcy baHka Ha
JaTty 1 Bpemsi NpoBeaeHNs onepaummn 3aumcrneHns Ha CyeT, ecnv oTaernbHbIMU nonoxeHusamyu O6LmMX YcrnoBuii unu Tapudyamm He yCTaHOBIEHO
NHoe.

5.26. Ecnu nHoe He npegycmoTtpeHo O6wwmmu Ycnosusimu, [JoroBopom unu cornawleHneM mexay baHkom n KnueHToMm, cnncaHne AeHEXHbIX
cpeacts co CyetoB KnmeHTtoB ocyuwiectensetcs baHkoMm B npegenax [ocTtynHoro 6anaHca, B nopsake NOCTYMMEHWs pacrnopsbkeHuin B baHk n
NPUHATUA X BaHKOM K MCMOMHEHWIO.

B cnyyae HegoCTaTOMHOCTU AEHEXHbIX CPeACTB AN UCTMONHEHNS PacropshKeHU, NOCTYNMBLLUNX B BaHK 0OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTHI,
OHW ncnonHsTca baHkom:

- B CINy4Yae ecnv pacropsiKeHns OTHOCATCS K OAHON 04epeHOCTM (04epPeaHOCTb ONpeaensieTcs CornacHo AenCTBYOLWEMY 3akoHoAaTenscTBy PO)

54 Ycnyra [ocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.
55 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

56 MonoxeHne He NPUMEHSIETCS NPU NoraweHn 3aaohkKeHHoCTM no KpeautHomy [orosopy 3a cuet noctynuslumx cpeacts M(C)K.

35



- BaHk ncnonHset NOCTynuBLLNE pacnops>XeHna B nopdaake BO3pacTtaHUAa CyMMbl pacnopsaXXeHUA.

- B Cllydae ecnv pacnopsXeHusa OTHOCATCA K paaHon ovyepeanHocTn, nepebiMn BaHk ucnonHset pacnopsxeHuna c Gonee I'IpVIOpMTeTHOVI
o4epegHOCTbIO CornacHo ,D,eVICTByIOLLl,eMy 3aKoHO4aTeNnbCTBY PO.

CnucaHue cpeacts co CyeTta ocyuwecTtBnseTcs baHkom Ha ocHoBaHWK:
5.26.1. PacnopsixeHus.
5.26.2. PelleHns cyaa n Apyrmx yrnosiHOMOYEHHbIX roCcyAapCTBEHHbIX OpPraHoB.
5.26.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6wmumn Ycnosusaimu, [JoroBopoM 1 eACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.27. Nepen npuemom PacnopsikeHui ot Knventa ([JoBepeHHOro nuua) K ucrnonHeHuto baHK ocyllecTBNAeT npoBepKy AO0CTaTOYHOCTU
npegocTtasneHHbix KnueHtom ([JoBepeHHbIM NMLOM) NaTeXHbIX PeKBU3UTOB AN OCYLLECTBMNEHNS NnepeBoaa AeHeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PeKkBU3nTbl, NpedocTaBneHHble KnueHtom ([JoBepeHHbIM NULOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHUMaeT Takoe PacropsbkeHne K UCnonHeHnto 1 yBegomnsieT KnueHta o6 aToM He no3gHee Pabouyero oHs, crieaytollero 3a AHeM rnonyyeHust
pacnopsikeHust KnueHTa.

5.28. Ecnu MHOe He ycTaHOBMEHO 3akoHoaaTenbcTsoM unm O6wwmmmn Ycnosusimu, BaHk ncnonHseT PacrnopsikeHust He No3gHee crepytoLlero
OnepauyuoHHOro AHs 3a AHeM Npuema BaHkoM Hagnexalumm obpa3om oopmieHHoro PacnopshkeHns®?.

BaHk nmeeT npaBo 3agepxaTtb ucnonHeHne PacnopsikeHusa Ha cpok He Bonee 3-x Pabounx gHen unm Ha Cpok, YCTAHOBIEHHbIV B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NpOBeAEeHMS BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTBI Un
OOMONHUTENBHYIO MHopMaLMIO;

— o 3anpocy baHka o HeobxogumocTu npegocTaerneHns KnveHToMm oBOoCHOBbIBaOWMX (MNOATBEPXKAAMOWMX) OOKYMEHTOB AN NpoBeAeHMUs
BarnTHOW onepauuy unm opopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon ®enepaunu;

—  npu HeobxooMmocTu npoBeaeHus BaHKOM [OMOMHMTENBHOrO aHanmM3a OOOCHOBLIBAKLWIMX OOKYMEHTOB C LENbl BbIMNOMHEHUs BaHkom
YHKLWI areHTa BanoTHOIo KOHTPOns.

—  npu HeobxoaMMOCTY NpoBeaeHNs BaHKoM AOMONMHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.29. BaHK He HeceT OTBETCTBEHHOCTY 3a 3a4ePXKKY UCMOMHEeHUs PacnopsikeHus, B TOM YMCIie COCTaBMEHHOIO Ha OCHOBaHUM 3asIBNEHNS OT UMEHM
KnuenTa (JoBepeHHOro nuua), ecnu cnmcaHume co CyeTa He MOXeT ObiTb MPOBEAEHO B CPOKWM, yKasaHHble B 5.28 HacToswero Pasgena, B
pesynbTarte owmnboK KnueHTa/TpeTbiX N1LL B yKasaHHbIX NNaTexHbIX PEKBUMTAX.

5.30. B cnyyae ecnu cnucaHue co CyeTa NnponsBeaeHo Mo OCHOBaHWSIM, U3MOXEHHbIM B NM. 5.26.2, 5.26.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMCaHUs HECET B3biCKaTeNb.

5.31. BaHk npuHumaeT Pacnopspkenus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHus. BaHk ucnonHset PacnopsikeHus, npuHsTole oT KnuenTta (JoBepeHHoro nuua), B npeaenax AoctynHoro banaHca
Ha MOMEHT (haKTM4eCcKoro ucnonHeHns PacnopsikeHus.

5.32. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax foctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOTO
MCrnonHeHns obssatensctB KnueHTa nepea baHkom no 3akntoveHHbIM gorosopam, ecnv OBLwyMmM YCnoBUSIMU HE YCTaHOBIIEHO MHOE.

5.33. B uensx ucnonHeHus PacnopskeHus nnm pacnopsikeHus KnveHTta Ha CHATUE Hanu4YHbIX AeHEXHbIX cpeacTB co Cyeta JocTynHbl 6anaHc
onpenensieTcs ¢ y4eToM NoasexaLlmx UCNoNHEHNO 0683aTenNbCTB MO 4OrOBOPaM, 3akiioYeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacuyeTta
HoctynHoro 6anaHca. KnueHT nogTBepxaaeT CBOe corflacne Ha UCNOoMHEeHWe yka3aHHbIX pacrnopsKeHui Tonbko B npedenax JoctynHoro 6anaHca
C Y4€TOM CYMM HeucnomnHeHHbIX KnmeHTom 06a3aTensCTs.

5.34. baHk BnpaBe He ucnonHsTb PacnopsbkeHns KnueHta o nepeBoge cpeacTB co CyeTa UM 0 CHATUM HanMMYHbIX OEHEXHbIX CpeacTB co CyeTa
Ha CyMMY HeucnosnHeHHbIX KnmeHTom 06s3aTensCcTB B TedeHve 40 kaneHaapHbIX AHEN B Criyvasix:

— Bo3BpaTta baHkoBCKoW kapTbl HA MaTtepuanbHOM HocuTene B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTbl B baHk;
—  OKOHYaHus cpoka aencTteusa KapTbl, Ha4YMHas ¢ NepBOro AHSA Mecsua, cneayowero 3a nocrnegHnM MecsiLem cpoka aenctens KapThbl;
—  3akpbiTusa CyeTa, K KOTOpOMY BhIMyLleHa KapTa, HaumMHas ¢ gatbl nogayn KnueHTom 3asBneHusi o 3akpbitum CyeTa (pactopxenun Jorosopa),
K KOTOpoMy BbinyLueHa KapTta.

[Mpn atom npu BO3HMKHOBEHUW 3adormkeHHocT no Cuyety, baHk Bnpase TpebosaTb noralleHus 3afoSmKeHHOCTM cormacHo n. 5.32 O6wmx
YcnoBun o 3akpbiTusi CyeTa.

5.35. Ecnu ucnonHeHne Heckonbknx PacnopsikeHnit KnueHta npnxogmntca Ha OAuH 1 ToT ke OnepaumoHHbIN AeHb, TO OHW UCTONHSAIOTCS B CPOKM,
yCTaHoBMneHHble BbaHkoM ans ucnonHeHwust PacnopspkeHust cooTBeTcTBytowero Buaa. Cpok mcnonHeHus Bankom PacnopsikeHuin KnueHTa,
MMEIOLLIMX OOUHAKOBbLIA CPOK MCMOMNHEHUS, 3aBMCUT OT KaHana noctynnexHusa B baHk n Tuna PacnopsixeHuin.

5.36. Mpu ykasaHum Knuentom B PacnopspkeHumn, OCTOsSHHOM nopyyeHun GaHka-nocpedHuka (6aHkoB-nocpefHukoB), BbaHk ucnonHsiet
PacnopsikeHne, MocTosiHHOE NopyYeHre B COOTBETCTBUM C pacropsikeHUsaMu KnmeHTa, ecnv MHOe He yKasaHo HUXeE.

HaCTOﬂLLlI/IM KrnneHT 03HakoMmeH u cornawaeTcs ¢ TEM, YTO:

— WCNOJTHEHME NnaTexa 6yp,6T npon3BoanTcAa BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 68HKe-I'IOCpeLI,HI/IKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B Cnydvae yka3aHusi KnneHtom baHka-nocpeaHuka ans 6aHka nonydartens npu odopmneHun PacnopsikeHusi, [oCTOSIHHOMO NopyYeHus, B
UCMOJSTHEHNWN KOTOPOTO Y4acCTBYIOT HECKOJIbKO GaHKOB-MOCPEOHNKOB, 3TOT PEKBU3UT MOXET GblTb M3MEHeH BaHkoM-nocpeaHnkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLLEHWUI (LieNoYKV KOPPECMOHAEHTCKMX OTHOLLEHWI) Mexay Takumu GaHkaMu-nocpegHukamu,
Hanuunm Gornee GbICTPbIX UMK AeLUeBbIX KaHarNoB NEPECHINKM U APYrnX (akTopoB, NPUHSITLIX B MPAKTUKE MeXGaHKOBCKMX NepeBOOB;

— B Cly4Yae HeBO3MOXXHOCTU Hagnexalero UCnonHeHusa PaCI‘IOpFl)KeHI/IFl, MocTosiHHOrO nopy4yeHna B Ccuily OTCYTCTBUA / npexkpawieHna
KOppeCnoHAEHTCKNX OTHOLLEHUN mexay 6aHkoM nony4yarena u ykasaHHbIM KnueHntom 6aHKOM-I'IOCpe,D,HMKOM ans GaHka nony4yarens
n/vnn B cny4vyae nsMeHeHuda nnaTeXxHblX peKBU3nNToB 6aHKa-nocpe/:|,H|/|Ka anst 6aHka nony4yarend, a Takxe B cuny qJMHaHCOBOFO COCTOAHUA
6aHK8-I'IOCpeD,HVIK8 ons 6aHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE Pacnopﬂ)KeHme, [NocTosHHOE nopy4eHune 6e3 NCnonHeHus;

— B cnyyae ecnu KnueHt B PacnopsbkeHuun, MocTositHHOM MopyyeHuu He ykasbiBaeT 6GaHk-nocpegHvk Ans 6aHka nonydvatens, Badk
BbIGMpaeT Takon GaHk CaMOCTOATENbHO, UCMOMNb3Ysi UMEILLMECS B €r0 PacnopsikeHUM crnipaBoYHble 6a3bl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHuve, MNocTosiHHOe nopydeHne 6e3 UCnomnHeHusi, B criyyae ecnv Ha daTy ucnonHeHus banky He OyayT M3BeCTHbI
pekBn3nTbl BaHKa-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyaTensi.

B cnyvasx, korda y baHka wmeeTcsa wuHdopmauuss o ToMm, 4YTO 6aHK nonyyaTenss WAM  y4acTBYWOLWMA B UCMONHEHWUM
PacnopsikeHusi/MocTosHHOro nopyyeHns 6aHk-nocpeaHVk Bo3spallaeT (6rokMpyeT, He 3a4MCISieT, He NepevncrnsieT Unu coBepLIaEeT UHbIe
aHarnornyHble Nno CMbICHy AeNCTBUS) NepeBOAbl AEHEXHbIX CPEACTB MO MpUYMHaM, He 3aBuUCALLMM OT BaHka, B Lensx 3awmTbl MHTEPECOB

57 B cOOTBETCTBUU C 3aKOHOAATENLCTBOM P® faHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NepeBoaam.
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KnueHTtoB baHk Bnpase:
— OTKasaTb B CNMCaHWUM AeHEeXHbIX cpeacTB co CueTta no PacrnopsikeHuto;

— OTKa3blBaTb B NpMeMe K UCMONMHEHWO PacnopsikeHuii B onpeaenéHHomn BanoTe W/unu B cryyae, ecnv 6aHk nonyyaTens pacnonoXeH Ha
TeppUTOpUU ONpeaeneHHol CTpaHbl, NepedeHb KOoTopbIX AoBoauTcsa Ao KnveHTos BaHka nyTeM pasmelleHust Ha Caiite BaHka.

5.37. BaHk nmeeT npaBo Ha niobom aTane Bo3BpaTuUTb PacnopsikeHne KnueHTta 6e3 ucnonHeHus B cryyae:

—  obHapyxeHus oLuMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3NTAX;

—  MPU3HAHUS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopshkeHns CyeTom;

—  HenpepcTaeneHus KnveHTom o6oCcHOBbIBaOLLMX (MOATBEPXKAAIOLWLMX) AOKYMEHTOB, TpebyeMbIX Npu NpoBeAeHUN BanioTHLIX onepaunii, ecnm
3TO NPeayCMOTPEHO 3akoHodaTenbcTBOM Poccuiickon degepaumu;

—  HepocTtaToyHocTM flocTynHoro 6anaHca Ans UCNoNHEHNs PacnopsikeHns B MOMEHT ero UcnonHeHus baxkom;

— ecnn Onepaums no CyeTy He MOXeET ObITb Npon3BeAeHa No NpUYMHe Toro, 4To CyeT 3aKkpbIT NMMBO Ha AeHeXHble cpeacTBa Ha CyeTe (Ha Cyer)
HanoXeH apecT N HeapeCTOBaHHbIX CPeACTB HEAOCTATOYHO ANs UCNOMHeHUs PacnopsikeHus, unv no npuyvMHe NpuoCTaHOBIEHMS onepauni Ha
OCHOBaHMUW peLLeHNs HaoroBbIX OpraHoB Mo o6sA3aTensbcTBam KnvmeHTa kak MHAMBMUAYaNbHOro npeanpuHumaTenss,

— ecnu Onepauus no CueTty coBepliaetcs 6e3 nonyyeHust cornacus UHaAHCOBOMO YMNpaBrisoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHKkpoTCTBE (PM3NYECKMX NnL,

—  HecoOTBETCTBWS MPOBOAMMON onepauun TpeboBaHusiM OEACTBYHOLLEro 3akoHodaTenbcTea Poccuickon enepauum;

—  ecnu B COOTBETCTBUM C TpeboBaHNsSMU OENCTBYIOLLEro 3akoHo4aTenbCTBa B pe3ynbTaTe ocylecTensemoro KnueHtom nepesoga co Cueta
3a4ncreHne CPefCcTB Ha CHET nornyyaTens HEBO3MOXHO;

— ecnny baHka nmeroTca 0CHOBaHMA nonaratb, YTO B OTHOLLEHUM XOTS Obl OAHOIO U3 Y4aCTHWKOB A@HHOMW onepauun (oTnpaBuTens, nonyyartens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WHCTUTYTOB, Y4acTBYHOLWMX B MPOBEAEHUWN nnaTexewn), NPUMEHSIOTCS 3KOHOMUYECKMe,
(1HAHCOBbIE, TOPrOBblE MEPbI OrPaHNYUTENBHOMO XapakTepa.

5.38. BaHk ocBob0oXaeTcst OT OTBETCTBEHHOCTM 3@ YacTUYHOE UMW NOMHOE HEBbINONMHeHWE 06s3aTeNnbCTB NO UCMOMHEHNIO PacnopspkeHui,
€CIN1 TaKoe YaCTUYHOE UMM NOJTHOE HEBLINONHEHNE 0653aTeNnbCTB 6bIN0 06YCNOBNEHO OBCTOSATENBCTBAMU HENPEOAONMMON CUSlbl, U BaHkoM Gbinu
npeanpuHATLI BCe Mepbl AN Haafexallero UCNosnHeHns oba3aTensCTB Npy TOW CTeNeHW 3ab0TNMBOCTM M OCMOTPUTENBHOCTM, Kakasi OT Hero
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum oBCTOSTENbCTBAM OTHOCATCA B T.4., HO HE WCKIIOUYMTENbHO: CTUXUHble GeacTeus
(3emneTpsiceHne, HaBogHEHWe, yparaH), noxap, MaccoBble 3aboneBaHus (annaemun), 3a6acToBKWU, BOEHHbIE AEUCTBUS, TEPPOPUCTUYHECKNE aKTbl,
AvBepcun, BBEAEHNE MHOCTPaHHBLIMM rocyAapCcTBaMm, UX 06 beAUHEHNSIMY 3anpeTUTEnbHbIX Mep (CaHKUMI) B OTHOLLIEeHUN Poccuiickon Penepauunn,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTBYHOLUMMUK B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHOLWMMUW OpraHamu.

5.39. KnueHT Bnpase noaaTth B baHk 3aseneHne 06 oTabiBe PacrnopsixeHus, o6patuslunce B MogpasaeneHve baHka®® ¢ nucbMeHHbIM 3asiBneHneM
no opme BaHka c ykasaHnem Homepa, AaTbl, CyMMbl PacnopsikeHusl, pEKBU3UTOB MnaTesibLuMKa, nosyvatens cpeacTs, GaHka nnaTerbLimka,
GaHka nosyyartens cpeacTs. 3asiBreHve AOKHO BbITb NoANMcaHo co6CTBEHHOPYYHOM Noanuckto KnueHTa. BaHk UCNoSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnveHToM PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNeHUs ykasaHHOro 3asiBfieHns AeHeXHble CpeacTBa
He Gbinu cnncaHbl co CyeTta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTb NEPEBOAA AEHEXKHBIX CPEACTB).

5.40. KnueHT BnpaBe nogatb B baHk 3asBneHve o BHECEHUM YTOYHEHUN B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopsikeHus wnm
nposegeHun paccnegosaHus no PacnopsxeHuto, obpatmswunce B NogpasgeneHne baHka ¢ nucbMeHHbIM 3asBreHvem no dgopme badka ¢
yKkaszaHMem Homepa, AaTtbl, CyMMbl PacnopsikeHus, pekBusMToOB nraTenblumka, nonyyatens cpeAacts, 6aHka nnatenbluvka, 6aHka nonyyarens
cpeacTB. 3asiBneHve O0MmMKHO ObiTb NOANMCaHO cobCTBEHHOPYYHOM noanuckio KnneHta. B atom cnyvae BaHk oTnpaBnseT B 6aHK nonyyarensi
YyTOYHEHNE PeKBU3MTOB paHee ncnonHeHHoro bavkom PacnopskeHus.

Ecnu KnueHT aBnsetcs aepxatenem [laketa ycnyr «[pemuanbHbii»/ «lMpemuanbHbii 5»/ «Mpemuym OUpekT», a Takke B MHbIX Cryyasx,
cornacoBaHHbIX ¢ baHkom, KnueHT BnpasBe nogatb B baHk 3asBrneHne O BHECEHWM YTOYHEHW B PEKBU3UTbI paHee UCMOoNHeHHoro BaHkom
PacnopsixeHusa nnm o nposegeHnn paccnenoaHus no PacnopsixeHutio:

—  yepe3 KOHTaKTHbIN LEHTP.

Mpwn aTom KnneHT o653aTenbHO HanpaBniseT CKaH-KoMMIo 3asiBMEHNsi O BHECEHUN YTOYHEHWIN B PEKBU3NUTLI paHee UCMONMHEeHHOro baHkom
PacnopsikeHnss unu npoBedeHun paccrnenoBaHusa no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee Knventom B BaHk, Ha
yKasaHHbIi baHkOM apec 3neKTPOHHOW MOYTbl HE NO3aHEee BPEMEHMW, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOro 3asiBfeHUs SBMSETCS 3KBUBANEHTOM 3asiBMEHUs Ha OyMaxHOM HocuTene, nognucaHHoro KnneHTom cobGCTBEHHOPYYHOMN
noanucbto. baHk He NpMHUMaeT K MCMOSIHEHUIO 3asiBIiEHNEe O BHECEHWU W3MEHEHUI B PEKBU3UTBI paHee WCMONIHEHHOro BbaHkom
PacnopsixeHunsa nnv nposegeHnun paccnegoBaHmsa no PacnopskeHuto, ecnn CKaH-konus ykasaHHOro 3asBreHnst HanpasneHa KnneHtom
Ha yka3aHHbI BaHkOoM agpec anekTPOHHOW NOYThI NO3aHEE BPEMEHM, COOBLLEHHOTO COTPYAHUKOM KOHTaKTHOro LieHTpa.

— [MocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusamu [O.

KnueHT, sensatowwmiica gepxartenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBneHve 06
OT3bIBE 3MEKTPOHHOr0 PacrnopsixeHust Ha nepeBoj AeHEXHbIX CPeacTB B pybnsx, a Takke 06 0T3biBe 3MEKTPOHHOro PacnopsieHus Ha nepesoj
AEHexXHbIX cpeCcTB B MHOCTPaHHON BantoTe, ocopmneHHoro Knuentom B Cucteme, nocpeactsom Cuctemel.

5.41. [Insi oCyLeCTBIeHNs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHO BanioTe B APYTYH0 KPeAUTHYIO UMW MHYH opraHm3aumio KnueHT JosmkeH
obs13aTensHO NpeacTaBuTh Bawky criegytoLlyto MHgOopMaLmio o nosyyarene:

— MorHoe HanMeHoBaHue baHka nonyyaTens;

— MeXAYHapOAOHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBINA Koa 6aHka nonyyatensi
(ranpumep, Sort Code, Routing number u apyrue) B 3aBUCUMOCTM OT CTpaHbl 6aHka nonyyvartens;

— agpec, ropoa n ctpaHy 6aHka nonyyartens;

— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyatens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKasaHHOM dhopmaTte U ero COOTBETCTBME MeXAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MeXAYHapOAHbIMY CNPaBOYHUKaAMMU.

YKasaHHble Bbllle PeKBU3WTbl (32 WUCKIMIOYEHMEM HOMEPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKMX KOOOB) OOMKHbI COAepxaTb TONbKO
CVMBOIbI, pa3peLleHHble K ucrnonb3oBaHuto cuctemort SWIFT (CoobLuecTBO BCEMMPHBIX MEXOaHKOBCKUX (DMHAHCOBBLIX TENEKOMMYHMKaLUuMi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'"+{}.B
MOEeHTUMKALMOHHBIX BaHKOBCKMX KOAax MOTyT ObiTb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cny4yae cnvcaHus AeHexHbIx cpeacTs co CyeToB KnnmeHToB Ha ocHoBaHUM PacnopskeHuin, NpUHATLIX BaHKOM K MICMONHEHWIO Ha By MaXKHOM

58 B atom cnyyae BaHk oTkasbiBaeT B McnonHeHun PacnopsikeHuii KnveHTa go aHa nonyyeHust oT KnueHta yBegomneHus o6 yTpaTte craTtyca MHOMBWAYanbHOTO
npeanpuHUMaTensi.

5 Nna oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHoM Hocutene, KnueHTy cnegyeT obpatutbcs B
MoppasneneHune baHka, B koTopoM PacnopsixeHue 6bino opopmeHo.

37



HocuTene, NoATBepXaeHne ncnonHeHnsa PacnopsikeHnsa baHkom KnueHTam ocyulecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, cneaylowero 3a
AHeM ncnonHeHus PacnopskeHus, nocpeacTBoOM npegoctasneHns KnmeHTy aksemnnspa ucnonHeHHoro PacnopsikeHns Ha GymaxHoMm HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHeHus B copmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOrO COTpyAHMKa
BaHka. Takon ak3emnnap ucrnonHeHHoro PacnopsikeHusi npepoctaBnsietcss KnuveHty npu ero obpaweHun B [MogpaspeneHne BaHka ¢
COOTBETCTBYIOLLMM 3aNpPOCOM, U ABAAETCA NOATBEPXKAEHWEM UCMONHEHNs PacnopsixkeHus.

Ecnu uHoe He yCTaHOBNEHO Obwymn Ycnosusimu, B cny4yae cnncaHua geHeXHbIX cpeacTB Co CueToB KnueHTOB Ha OCHOBaHWU PaCI'IOpﬂ)KeHVIH B
Bunge SJ'IeKTpOHHOFO OOKyMeHTa B Cucrewme, noaTeepxaeHne ncnonHennss PacnopsikeHns baHkom KrnveHTtam ocyllecTBndaeTca nocpeaCcTBOM
m3BelleHus KnueHta nyTemMm npuceBoeHnsA He nos3gHee OI'IepaLI,VIOHHOFO OHA, cneaywuwero 3a gHeM UCMOoJIHeHUA PacnopskeHus, B Cucreme
COOTBETCTBYHOLLEro crtatyca PaCI'IOpﬂ)KeHVIFl.

5.43. Ecnn nHoe He ycTaHoBneHo OOWwuMM Ycnosusmu, B Criydae 3aducrieHus OeHexHblX cpeacTB Ha Cueta KnueHToB Ha OCHOBaHWU
pacnopsXeHui, NoATBEPXAEHNE UCTIONHEHNS pacrnopshkeHns baHkom KnveHTam ocyuecTenseTcs He nodgHee OnepaumoHHOro AHs, criedytoLero
3a AHEM UCMONHEHMS pacnopsixeHus, NOCpeacTBOM NpefocTaBneHns KnneHTty ak3eMnnsapa UCNOSTHEHHOIO pacrnopshkeHns Ha ByMaxkHOM HocuTene
C npocTaBrieHmeM Ha HéM wTamna baHka «lpoBeaeHo», AaTbl ncnonHeHus B opmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTPyAHUKa
BaHka). Takom 9K3emnnsaAp MCMONHEHHOro pacnopskeHust npegoctaenseTcs KnueHty npu ero obpawenun B [MogpaspeneHue baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. Mpu ocyluecTBNeHUM NepeBoaoB C ucnonb3oBaHWeM Cepsuca GbICTpbix nnatexen baHk ocyllecTBnsieT AoBefeHve WHoOpMauuM Ao
KnneHToB (nnatenbLumka - o cnucaHum cpegcts co CyeTa, nonyyaTensi - 0 3a4McrneHun cpeacTs Ha Cuer):

— B pexume peanbHOro BpeMeHun nocpeactsoM HanpasneHuss CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ons yseaomneHun);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTENsx, npegocTtaensemon KnueHtam no ux 3anpocy B NogpasgenerHnsax baHka n
dopmMrpyeMon exeaHeBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepLLEHHON onepauun B CUCTEME — NPUMEHSIeTCS B OTHOLLEHNM KnneHToB-nnaTenbLUMKOB.

5.45. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHne (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio KapT, Cuctembl), BO UCNOMHEHWE
KoToporo BaHk 3a CBOW CYeT yxe nepeyvncnun HeobxoduMmble AN UCTIONHEHNS yKa3aHHOro PacnopspkeHus AeHexHble cpeacTBa nosyyaTento,
KnueHT 0653yeTca BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepeyvmncrieHHbX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cymMMbl 3agormkeHHocTn Knuenta nepen BaHkom BaHk Bnpase cnucath co CueTa KnueHTa B nopsake, npegycMoTpeHHOM n. 3.16 O6Lmx Ycnosuii.

5.46. HecaHKUMOHMPOBaHHbIV Nepepacxos AoMmKkeH ObiTb noraweH KnmeHToM B AeHb ero BO3HUKHOBEHUSI. KnueHT npepocTtaBnsieT baHky npaso
OCYLLEeCTBMATb NoralleHne HecaHKUMOHMPOBaHHOIO Nepepacxoia nyTeM cnmcaHust AeHexXHbIX cpefcTB co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHns gononHUTeNbHoOro cornacust KnueHrta B nopsigke, npegycmotpeHHoM n. 3.16 O6wmx Ycnosun.

5.47. PacuyeTbl no AkkpeguTtunsy®

5.47.1. OTKpbITUE N UCMONHEHNe AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauTUBY He MOryT ObiTb CBSI3aHbI C OCyLLEeCTBNeHNneM KnmeHTom npeanpuHMmaTensCckon AeATenbHOCTU. YCNOBUSE UCMONHEHWS, CyMMa U CPOK
deucteus AkkpeanTuea®l, nepedyeHb, xapakTepucTvka M TpeGoBaHUs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXKOAIOLMX YCIOBUSI UCMOSHEHUS
AkkpeauTuBea, onpegensaTcsa KnneHTom v ykasbiBatoTcs B 3asBrneHnm Ha Akkpeautus. YacTnyHble BbinnaTthl N0 AKKPeAUTUBY He AOMYyCKalTCS.

3a oTKpbITMe AKKpeauUTMBA UMM U3MEHEHUE YCNOBUIA akKpeauTuBa, CBSI3aHHOE C YBENUYEHWEM CyMMbl akkpeauTmea, KnveHT ynnaumsaeT BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He NOANEXMT.

Cpok OefcTBUS akkpeaMTUBA, MOKPLITUE MO KOTOPOMY (hOpMUPYETCS 3a CYET KPeAUTHbIX CPeACTB, NpeaocTasnsemelx KnueHty BaHkom B pamkax
NporpaMm MMNOTEYHOro KPEAUTOBAHUS, He JOMMKeH NpesbllaTh 365 KaneHaapHbIX AHEN.

Cpok OeNCTBMS aKKpeaUTUBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.47.2. [Ons oTkpbiTna Akkpeantmea KnveHT npegoctaensieT B baHk 3asiBneHne Ha AKKpeanTMB O4HUM U3 CreayoLmx crnocoboB:
5.47.2.1. Ha 6ymaxHom HocuTtene B [NoapasgeneHne banka:

— B Crlyyae OoTKpbITUA AKKpeaMTVBa ANs Lenen pacyeTa no caenkam ¢ HeABWXKMMbIM UMYLLECTBOM OAHOBPEMEHHO C 3asBneHvnem KnuneHt
npenocTaBnsieT OCHOBHOW [0roBop (MPOEKT 3Toro AOroBopa), Ha OCHOBaHWMM KOTOPOro COBEPLUAETCS CAeNka C HEeABVMXUMBIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOro [A0roBopa), Ha OCHOBaHWM KOoToporo KnneHTy npegocTaBnsiloTcs ycnyru Mo
npuoBpeTeHnto ykazaHHOTo HEABWXMMOIO MMYLLECTBa (ecnv npumeHnmMo). Ecnn HeaBwxkunmMoe nmyllecTso npuobpeTaeTtcs KnveHTom 3a
cYeT COBCTBEHHBIX CPeaCTB, TO BMECTO OCHOBHOTO A0OroBopa (NpoekTa 31oro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbIA
[OroBOp Kynnu-npogaxu (MpoekT aToro gorosopa). Ons uener npegBapuTenbHOro 3anofiHeHus 3asBneHns Ha AKKPeaUTMB AaHHbIE MO
akKkpeauTMBy MOTyT ObITb 3anofniHeHbl KnueHToM nocpeactsom dhopmmnpoBaHus 3aseku Ha Cante baHka.

— B Cnyyae OTKpbITUS AKKpeauTuBa Ans Lenen pacyeTa Mo CAenkam, He CBA3aHHbIM C HeABMXMMbLIM UMYLLECTBOM, OHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT JOKYMEHT-OCHOBAaHWE, Ha OCHOBAHWM KOTOPOro COBEepLUaeTCsl ykasaHnHas caenka. [nsa uenewn
npeaBapuTenbHOro 3anonHeHus 3asiBneHust Ha AKKpeaUTUB AaHHble MO akkpeaUTUBY MOryT ObiTb 3amnonHeHbl KnneHToM nocpeacTeom
dopmmpoBaHus 3asBku Ha Cante baHka.

5.47.2.2. B chopme DnekTpoHHOro JokymeHTa B Cucteme.

5.47.2.3. MNocpeactesom CepBuca 3MEKTPOHHON perucTpaumm caenkm (NPpUMEHUMO, €eCnu  cAenka, B paMKax KOTOpPOW OTKpblBaeTcs
COOTBETCTBYIOLLMI AKKPEAUTUB, NPOBOAMTCS C Ucnonb3osaHneM CepBuca 3NeKTPOHHON pernctpauunmn caenku). lNpu sToMm AOKYMEHTbI, ykasaHHble
B N. 5.47.2.1 npeaBapuTenbHO HaNpPaBNATCA HA agpec ANeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.47.3. bBaHK OTKpbiBaeT AKKPeOMTMB MOCMe BLIMOMHEHWs Credylowmx ycrnosuii: B BaHk npegoctaBneHo 3assrieHve Ha AKKpeaUTUB,
npoussefeHa onnarta baHKy KOMUCCUM 3a OTKPbITUE AKKpEOMTUBA (eCcni oHa npeagycMoTpeHa Tapudamu) 1 pasMeLLeHO JAeHEXHOe MOKpbITUE B
pa3Mepe He MeHee CyMMbl AKKpEAUTUBA, YKasaHHOM B 3asBneHnn Ha AKKpeOMTUB, Ha cyeTe NOKpbITUSA Nno AKKpeauTusy. KnueHT nopydyaet baHky
OCYLLECTBUTL NepeBo OeHEXHbIX CPeACTB B CyMMe MOKPbITUS AKKpeaUTMBa C ero TeKyLLEero cyerta, peKBM3UTbl KOTOPOro yKasaHbl B 3asBneHun
Ha AkkpeanTue®?, Ha cueT nokpbITUA AKKpeauTMBa.

5.47.4. bBaHk ocTaBnsieT 3a coborn NpaBo 0TKa3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYNH.
5.47.5. baHk yBegomnsieT [Monyyatens o6 oTKpbITUM AKKPEAUTMBA, HaNpaBnsis eMy yBeAOMIIEHUE, coaepKallee ycrnoBus AKKpeanTuea u agpec

50 Mpu nprobpeTeHnn KnmeHTom HeABUXMMOCTM 3a CYET KpeauTHbIX cpeacTs BaHka ycnyra npegocTaensieTcs Bo Beex MNoapasaeneHusx bawka.
Mpu npuobpeteHun KnMeHToM HeaBWXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakKe Mpu onfiaTe BO3HarpaxaeHust 3a ycrnyrm no npuobpeTeHuto ykasaHHowM
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKOW peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTopbIX KNMeHT MOXET y3HaTb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.
61 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecnv nocnegHwin AeHb cpoka AencTems AKKpeamTrBa NpyxoauTcsa Ha OeHb, He aBnsaoLwmiics Pabounm aHem,
TO IHEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeauTMBa cuMTaeTcs bnvxanwmii cneayowmn 3a Hum Pabounii aeHb.
62 Mpu npuobpeteHun KnmeHTOM HeOBMKUMOCTY 3@ CYET KPEeAWUTHbIX CPeACTB BaHka TekyLmii CYET, C KOTOPOro AOMKeH BblTb OCYLLECTBIIEH NEPEBO AEHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHLIM JOFOBOPOM.
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MoapasgeneHns BaHka, MO KOTOPOMY AOIMKHbI ObiTe MpeAcTaBneHbl AOKYMEHTbI MO AKKpeaMTMBY. YBeOOMNeHue nepefaeTcs NIMYHO UM no
3ANEeKTPOHHOM NoYTe.

5.47.6. VI3meHeHue ycnosuin AKKpeauUTMBa MOXET OCYLUECTBIATLCS B 3NEKTPOHHOM BUAE C UCMONb30OBaHMEM aapecoB 3NEKTPOHHON MOYTHI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBWUTbL OTMNpaBuTens. B kavyecTBe Takmx aApecoB OMEeKTPOHHOW MOYThbI
NCNOMb3YHTCS:

—  ajpec anekTpoHHoN noyTbl baHka (accreditive @raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHoe ¢ AaHHOro aapeca 3NeKTPOHHOM NOYThI,
cuynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow noutbl KnueHTta, ykasaHHbl KnveHTom B 3asBneHunm Ha AkkpeanTuB u B Akkpeautmse, — nioboe coobLueHwue,
OTNpaBieHHoe C AaHHOro aJpeca 3MeKTPOHHOWM MOoYThl, CHMTaEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatensa — duU3MYeckoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHuv o
NOATBEPXAEHUN agpeca dMeKTPOHHOW NoYThbl U B AKKpeauTvBe, — Nnioboe coobLueHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
noyThl, CYMTaETCs OTNpaBneHHbIM Takum MNonyyaTenewm;

—  apgpec KoprnopaTuBHOW 3MeKTPOHHOM MoyThLI®® MonyyaTens — PUAMYECKOro nuua, nonyyYeHHbIn coTpyaHnkoM barka ot Monydatens un
ykasaHHbIn B AKkpeauTuee, — noboe coobLueHne, oTnpaBreHHoe C 4aHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTAETCs OTNpPaBfeHHbIM
Takum MNonyyatenem.

5.47.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHtom 3asiBneHms o6 nameHeHumn ycrnosui AkkpeauTunea
1 nogaum Monyyatenem cornacus ¢ U3MEHEHHbIMK YCroBUSAMU AKKpeauTuBa:

- Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka®,;

— B 9IEKTPOHHOM BMAE C YykasdaHHoro B M. 5.47.6 OOwwux YcnoBui agpeca 3feKTPOHHOW MOYTbl B BWAE CKaH-KONUW MOAMUCAHHOMO
KnueHTtom/Monyyatenem JokymMeHTa Ha afpec 3neKTPOHHOM NoyThl BaHka, ykasaHHbIN B . 5.47.6 O6wmx Ycnosuii®s;

— B hopme DneKTPOHHOro AoKyMeHTa B Cucteme;

— nocpeactsom CepBuca 3MeKTPOHHOM permctpaumm (MPpUMEHMMO, ecnu cAernka, B pamkax KOTOPOW OTKpbIBA€TCA COOTBETCTBYHOLLUIA
AKKpeaMTVB, NPOBOAMUTCA C UCNOmnb3oBaHMeM CepBuca aNeKTPOHHOW perucTpauum caenku).

5.47.8. 3asiBneHMeM Ha AKKpeaUTUB MOXET ObiTb NPeayCcMOTPEHO, YTO M3MEHeHMe yCroBuin AkkpeauTrea TpebyeT cornacusi nuua, ykasaHHoro
B 3asiBneHun Ha AkkpeauTuB, He siBnisiiowerocs MNonyyatenem.

5.47.9. baHk BnpaBe WCNOMNb30BaTb aBTOMATM4YECKOE BOCMPOM3BEAEHMEe LWTamMna uwunum QakcMMUNbHOE BOCMPOU3BEAEHNE MNOAMMUCU
ynonHomoyeHHoro nuua baHka (¢ noMoLLbo CpeacTB MeXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHnTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.47.10. Cpok genctena AKKpeanTuBa, NoKpbITUE N0 KOTOPOMY hOpMUPYETCS 3a CHET KPEeAUTHLIX CPEeACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MNoTEeYHOro KpeauToBaHMsl, MOXET OblTb O4HOKPATHO MPOANEH A0 UCTEYEHMs Cpoka AecTBMS AKKpeaMTBa, YCTaHOBMIEHHOMO
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATUN NATU) KaneHaapHbIX OHEN.

Cpok gevnctBusa AkkpeauTuea, NOKpbITME NO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpedcTB KnueHTa, MoxeT ObiTb HEOOHOKPATHO NpoAsieH Ha
No6OW CPOK OO0 UCTEYEHUSA CpoKa AeNCTBUst AkKpeauTuBa.

5.47.11. OAns uwcnonHeHus AkkpeauTuea lMonyyaTenb B TeyeHue cpoka AeWCTBMS AKKpeaMTMBa M B npedernax cpoka Ansi npefocTaBreHust
JOKyMeHTOB, ykaszaHHoro B Akkpeautuee®s,npeacrasnseT B baHk ykasaHHble B AKKpeAWUTVBE AOKYMEHTbI, MOATBEPXKAAIOLLME BbINONHEHME BCex
ycnoBun AkkpeauTmea:

*  Ha BymaxHom HocuTene B Mogpa3snenenve (-ust) BaHka, ykazaHHoe (-ble) B yBe4OMIEHNM 06 OTKPbITUM AKKpeauTuBa, HanpaBlieHHOM

Monyvarento;

= BCnyyvyasx, npeayCMOTPEHHbIX YCrnoBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) v MonyyaTtens. B kayecTBe agpecoB anNeKTPOHHOW MoYThI MNonyyaTens ncnonb3yTes:

—  aApec aNeKTpoHHOM NoYTbl [Monyyatens — unandeckoro nuua, ykasaHHbli B AKkpeauTree unm B 3asesneHnm o6 nameHeHun ycroBui
AkkpeagutnBa — nboe coobLieHVe, OTMpaBieHHOE C [aHHOr0 ajpeca 3NEKTPOHHOW MNOYTbl, CYMTAETCsl OTNPaBREHHbIM
Monyyartenewm;

—  agpec KopropaTMBHOW 3NeKTPOHHOM NoYThI®” MonyyaTens — pUAUYECKOro NMLa, NoMyYeHHbI COTpYAHMKOM BaHka oT MonyyaTens
N yKasaHHbln B AkkpeauTtuse unu B 3asBrieHun o6 nameHeHun ycrnosuin AkkpeguTuea, — nwboe cooblieHne, oTnpasneHHoe C
[aHHOro agpeca 3NeKTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMEHHbIM Takum MonyvaTtenem.

Mpu npegocTaBneHnM OOKYMEHTOB, MPEeAyCMOTPEHHbIX YCNOBMAMU AKKpeaWTUBa, B 3NEKTPOHHOM BMAE C UCMONb30BaHWEM agpeca
anekTpoHHon noyThl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaenseT B baHk YBegommneHwe O 3aBeplueHWM npeacTaBneHus
[OOKYMEHTOB, NPeayCMOTPEHHbIX YCroBUsiMU AKKpeaMTVBa (aanee — YBe4OMMEH e O 3aBepLUeHUN NPeACTaBeHNst JOKYMEHTOB). YBeAOMIIEHUEM
0 3aBeplleHun npedocTaBneHus OOKYMEHTOB OyaeT SBNATbCA 3MeKTPOHHOe cooblleHne, HanpaBfeHHoe C agpeca 9NEeKTPOHHOW MoYThbl
MonyyaTtens Ha anekTPOHHLIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  conpoBoXAaalollee [OOKYMEHTbl, MpeayCMOTPEHHblE YCroBUAMU AKKpeauTMBa /| MOCNedHWi [OKYMEHT W3  [OKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKDEAUTUE 1

—  cocTaBrneHHoe B cBOGOAHON (hOpMe M CBOUM coAepXaHMeM OAHO3HaYHO CBuAeTeNbCTBylolwee O 3aBeplueHun lonyyatenem
npenocTaBeHust JOKYMEHTOB Mo AKKpEAUTUBY.

5.47.12. Cpok npoBepku AOKyMeHTOB BaHKoM He [oMmKeH NpeBbiuaTh NAT paboumnx AHel, Creayowmx 3a AHeM nonyyYeHnst LOKYMEHTOB.

5.47.13. BbaHK OCyLIeCTBMsSET NPOBEPKY YKasaHHbIX B 3asiBfieHMM Ha AKKpeaWTMB OOKYMEHTOB, MPedoCTaBfeHHbIX Ha GymakHoM HocuTere,
NOANUCEN W meyaTelt Ha HMX (B YacTU HamMuus MOANMCeR M nedaTen, ecnv UHOoe He MpedyCMOTPEHO YCroBUAMKU AKKpeaWTMBa), a Takke
yCTaHaBMnMBaeT OTCYTCTBUE MPOTMBOPEUMIA MeXOy AOKYMEHTaMW MCKMOYUTENbHO MyTeM BM3yarbHOro OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSA BHELUHUM MpU3HaKaM, NpeabsBseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUM C YCMOBUSAMU AKKpEAUTUBA M BAHKOBCKOW NPaKTUKOM
no NpoBepke AOKYMeHTOB. B cnyyae npeacrasneHus B baHk JOKYMEHTOB, coaepxalumx danblumeble (MoaaesbHble) neyatu unv noanvcu, nuéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS, BO3HUKILME B pesyribTaTe MCMOSIHEHUS TPeGOBaHMIA, OCHOBAHHBLIX Ha TakuxX

63 Afipec KOpnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOSMKEH COAepXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LUEAOCTYNHBIX MOYTOBLIX a4pEecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLE HEAOMYCTUMO.

64 MepeyeHb MNoapasneneHuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTaBMNEHNE 3asiBMNEHUSI HA U3MEHEHNE YCIOBUIA AKKPEANUTMBA/COrMacUst C U3MeHEHHbIMU YCIOBUSIMM
AKKpeanTuBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

65 3a UcknoueHEM U3MEHeHUs aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCroBKsi BO3MOXKHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.

66 Ecrin JOKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpeaocTasneHbl B baHk He nosaHee npegensHoro
BPEeMeHM 1crnosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

57 Anpec KOpriopaTMBHOWM 3MEKTPOHHOM MOYTHI 0653aTeNbHO AOMKEH COAEpXaTh KOPNOPaTUBHLIN JAOMEH. Mcnonb3oBaHne o6LLe0CTyNHbIX NOYTOBLIX aApecos (Hanpuvep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/unNM AOMEHOB TPETLEO YPOBHS U BbiLLE HEAOMYCTUMO.
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AokyMeHTax. CTOPOHbI cornalLaloTes, YTo BU3yarbHas nposepka npeacrasneHHbIx [onyyateneM [OKYMEHTOB, a Takke nevarten u noanvucen Ha
HUX SBMNSETCS AOCTaTO4HbIM U €QUHCTBEHHO BO3MOXHbIM UCMOSIHEHNEM 06513aHHOCT BaHka no nposepke npefcTaBneHHbIX JOKYMEHTOB.
lMposBepka bBaHKOM [OKYMEHTOB, NPEAOCTaBfEHHbIX B OfIEKTPOHHOM BWAe C WCMONb30BaHNEM a[pecoB 3MeKTPOHHOW no4yTbl BaHka,
OCYLLECTBSAETCA Ha NpeJMeT UX COOTBETCTBUSA YCNOBUSIM NPefoCTaBeHns, ykasaHHbIM B AKKpeanTuee (chopma, coepxaHue), Ha npeaMeT nux
MoNy4eHns OT Haanexawlero nuua, MOoANMCaHUs YMOMHOMOYEHHLIM NULOM B opMe U crnocoboM, onpedeneHHsIM B AKKpeauTuse,
npefocTaBneHns [OKYMEHTOB Cnocobom M ¢ agpeca 3MeKTPOHHOWM MOYThbl, yKadaHHbIX B ycrnoBuax AkkpeauTusa. [puHUMN NpoBEpKM Takux
[OKYMEHTOB aHarnorm4eH npoBepke JOKYMEeHTOB Ha BymaxHOM HocuTene — baHk npoBepsieT JOKyMEHTbI HA COOTBETCTBUE YCNOBUAM AKKpeauTBa
TOMbKO MO BHELLHWM MPU3HaKaM 1 He HeceT OTBETCTBEHHOCTL 3a NOCNeACTBUS, BO3HUKLIME B pesynbTaTe UcnonHeHust TpeboBaHunil, OCHOBaHHbIX
Ha [JOKYMEeHTax, KOTopble He ABNSAMUCH NOAJTMHHLIMMU.
5.47.14. [Mpn ycTaHOBNEHUM HECOOTBETCTBUS NpPeACcTaBrneHHbIX JOKYMEHTOB MO BHELUHWM npu3Hakam ycriosusM Akkpeautmsa Bank no
CBOEMY YCMOTPEHMIO COBEPLIAET O[HO 13 crieyoLmnX AeNCTBUN:

- OTKa3blBaeT B UCMOMHeHUN AKKpeauTMBa ¢ yBegoMneHnem o6 atom lNonyyatens ¢ ykasaHMeM Ha BCe pacXoXaeHus;

- 3anpaLumnsaet KnneHta o BO3MOXHOCTU MPUHATUA JOKYMEHTOB C pacxoxaeHusMu. Baanmopeictsme ¢ KnmeHToM ocyLLecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB 3MEKTPOHHOW MNOYTbI, yKadaHHbIX B N. 5.47.6 O6wux Ycnosui, a Takke nytem

nognucaHua KnneHTom 3asiBneHnsi 0 BO3MOXHOCTU NPUHSATUSA [IOKYMEHTA € pacxoxaeHunamm B Cucteme.

5.47.15. lNpu NONOXMTENbHOM pe3ynbTaTe NPOBEPKU MPeACTaBreHHbIX OOKYMEHTOB, Nubo B cnyvae nonyyveHuss baHkom cornacusi KnueHta
NPUHATD AOKYMEHTbl C PacXOXAEHUSMU (ecrnv MpuMeHMMOo) B cCOOTBeTCTBUM C M. 5.47.14 O6wwux Ycnosun BaHk 6e3 [ononHUTENbHOro
pacnopsikeHus KnveHTa ocyLiecTBnseT nnartex no AKKpeauTuBy U3 CpeacTs, HAXOAALWMXCH Ha cHeTe NOKPbITUSt AKKpeaUTUBa, B CPOK He No3aHee
Tpex Pabounx gHen, cnegyoLlmx 3a OKOHY4aHMEM CpoKa NPOBEPKN LOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTento yBegoMNeHne 0 packpbiTum
AKKpeauTM1Ba MO 3MEeKTPOHHON MoyTe.

5.47.16. 3akpbiTue AKKpeauTMBa NPOU3BOANTCS:

- MO WUCTEYEHUWN CpoKa AeWCTBMS AKKPEAMTMBA, 32 MCKIOYEHWEM chyyasi, Korga AOKYMEHTbl no AkkpeauTtusy Obinu npeacrtaBneHbl B
npegenax cpoka oencTens AKKpeauTuea,;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbmeHHoro TpeboBaHus 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonydaTenem, wnu npu npegoctaeneHun [lonyvatenem 3asBrneHns o6 oTka3e oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTtene B MoapasaeneHve baHka®® nnu

O B 9NEKTPOHHOM BuAE C yKa3aHHOro B n. 5.47.6 O6wmux Ycrnosuii agpeca 3feKTPOHHOWM NOoYThl B BUAE CKaH-KOMUKU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JoKyMeHTa Ha afgpec MeKTPOHHON NoYThl baHka, ykazaHHbIn B N. 5.47.6 O6wmx Ycnosuii®®, unm

o B dopMe IneKTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoM CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPYMEeHMMO, ecnn CAernka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCToNnb3oBaHneM CepBuca aNeKTPOHHOWM perncTpaumnm caenku).

— NPV NOfIHOM MCMNOMHEeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBMSET BO3BPAT CyMMbl NMOKPbLITUSA AKKPeaUTMBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeanTuBa no OCHOBaHMIO
€ro NormHoro ncnonHeHus) KnmeHTy Ha TeKyLuiA cHeT, yKa3aHHbIN B 3asBneHun Ha AKKpeanTyB, B AeHb 3aKpbITUst AKKpeauTuBea.

5.47.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBUSA YCNOBMIN AKKpeamTnBa OCHOBHOMY Aorosopy KnueHta ¢ lNonyyatenem u 3a
npoBepKy hakTU4eCKOro UCMOMHEHNs OCHOBHOrO AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOPHble OTHOWeHUs KnueHta u MNonyyartens.
B3aumHble npeTeH3un no pacdetam mexgy KnueHtom u [lMonyyatenem, Kpome BO3HMKLWMX MO BuHe BaHka, pelsawoTca B YCTAHOBMEHHOM
3akoHoaaTenscTBOM nopsake 6e3 yyactus banka.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO Ucnonb3oBaHusa KapTtbl

6.1. Pexum CuyeTa

6.1.1.MonoxeHunsa HacTosiwero Pasgena pacnpoctpaHsitoTca Ha CuyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnv
MHOE He BbiTekaeT u3 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosui, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognT Onepauun no Cyety n Onepaunm no KapTte B COOTBETCTBMM C AENCTBYHOLLMM 3akoHoAaTenbCTBOM Poccuiickon depepaumu,
HOpMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.IMpn CHATUM HaNMYHbIX OEHEXHbIX CpeacTB Yepes 6aHkomaT NMMBOo B Kaccax TOProBO-CEPBUCHLIX NPeanpuaTUn/ BHECEHUN OEHEXHbIX CpeacTB
Ha CyeT n coBepLUeHNM Opyrux onepauuii Yepes GaHkomaT, a Takke NPy OCYLLECTBIIEHUN PaCcYETOB Yepe3 SMEKTPOHHbIV TepMUHAN, BBEAEHWE
MWH - koga npuaHaeTca baHkoM aHanorom co6cTBeHHOPYYHOW nognucuy Oepxartens KapTol.

Mpwv onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANax TOProBo-CEPBUCHbBIX NPEANPUSATUN (MHBIX YYPEXOEHWI, Yepe3 KOTOpbIe MPOBOAUTCS
Onepauus no KapTe), a Takke CHATUU HaNMUYHbIX JEHEXHbIX CPeACTB B Kaccax TOProBO-CEPBUCHBLIX NPEANPUSTUN, NPUHUMAIOLLUMX BeckoHTakTHbIe
KapTbi/LincdbpoBble kapThl, CNonNb3oBaHUe (NpuKNaabiBaHNe K cunTbiBatoLlen noeBepxHocTn) beckoHTakTHon KapTbl/LindpoBoin kapTel Npu3HaeTcs
BaHkom Hagnexatlen n goctatouHon naeHtTudukaumen Jepxatena KapTel n noaTeepxaeHvem npasa nposeaeHus Onepauun no Kapre.

CnuncaHue (3auncneHune) cpeacts co Cueta B pesynbTate ucrnonb3oBaHus Kaptel unu Homepa Kaptbl B [natexHon Cucteme n B YCTponcTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBaHWM 3MEKTPOHHLIX AaHHbIX, MocTynatowmx u3 lMnatexHon Cuctembl 1 n3 YctponctB baHka. YkasaHHble
3MNEKTPOHHblE [JAaHHble npu3HaTcs BbaHkoMm M KnveHTom pacnopspkeHusiMM OeHeXHbIMU cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMU
YNOSTHOMOYEHHbBIM Ha 3TO NNLIOM.

6.1.4. Npw otnnunm BanioTel Onepaumn no Kapte ot BantoTel CueTta cymma Onepauum no KapTte koHBepTupyetcs B BantoTy CyeTta cneayowmm
obpaszom:

— ecnu BantTa Onepauun no Kapte otnuyaeTtcst ot poccuickmx pyonen, gonnapos CLUA unu eepo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepauun no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnarexHon Cucrtemon;

— ecnu Baniota pacyetoB oTnmuyaetcsa ot BamoTel CueTa, fAanee baHk ocyliecTBnsieT KoHBepTaumio B BamoTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha aaTy n Bpems nposeAeHns baHkom Onepauuu no Cuety;

— B WHbIX criydasix baHk ocylecTBnsieT KoHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBeaeHuns baHkom
Onepauun no Cyery.

B Tom cnyyae, ecnu Onepaums no KapTe coBepLuaeTcd B TOProBO-CEPBUCHOM MPEANpUATUMN (MHOM YYpeXaeHun, Yepes KoTopoe NpoBoanTCSH
Onepaums no KapTe), 3apernctprpoBaHHOM 3a pybexom, n BantoTa Onepauum no Kapte otnuuyaertcs ot BantoTbl CueTta, BaHk B3umaeT kKOMUCCuio
3a coBepLueHne Takoro poga Onepauumi no Kapte cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHusa Onepaumm no Kapre.

5 MepeyeHb MoppasgeneHuit BaHka, B KOTOPble BO3MOXHO MPESOCTABREHWE 3asIBIEHUS HA W3MEHeHWe YCIOoBUIA AKKPeAUTMBA/COrnacusi C U3MEHEHHLIMU YCrOoBUSAMU
AKKpeauTmBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.
69 3a MCKMIoYEeHNEM M3MEHEHUs afpeca SMEeKTPOHHON MouTkl MonyyaTtens — UaMyYeckoro nuua. MamMeHeHWe OaHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B
MNoppasneneHune baxka.
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6.1.5.B cnyyae ecnu BanoTta Onepauumn no KapTte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHblXx cpedcTB Ha CueT KnumeHTta no
pesynbTatam paccrnegoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHns KnueHTa o Hecornacum ¢ Onepauueri no Kapte, ocylectensercs
no Kypcy baHka, KOTOpbIN NPUMEHANCS Ha AaTy 1 BpeMs cnucaHust co Cueta ocnapusaemoin KnueHtom Onepauun no Kapre.

6.1.6.MMpwn ocywecteneHun Onepaumm no Kapte Toproso-cepBUCHOE NpeanpusTue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepaums no
KapTe), npy HanMymMm cooTBETCTBYHOLLErO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepauum no Kapte B poccumckue
py6nu unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBEHHOMO TeM 6aHKOM, PMHAHCOBLIM yYpexaeHueM, Yepes KoTopble NPOBOAUTCA
Onepaumnsa no Kaprte. Ecnu Banota CyeTta oTnnyaeTcs OT BanoTbl, B KOTOpy Oblna npousBefeHa koHBepcusi, Aanee baHk ocyliectBnsieT
KoHBepcuto B BantoTy CyeTa no BHyTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoeaeHus bankom Onepaumm no CyeTty. B aTom cnyyae nonoxeHus
n.6.1.4 O6LmMX YCnoBmn He NPUMEHSIOTCS.

6.1.7.0nepauum no Kapte ocywectenstorcs Oepxarenem KapTel B npegenax JocTtynHoro 6anaHca. Ecnu [JocTynHbin 6anaHc npeBbilaeT NMMuT
pacxonoB, ycTaHOBMEHHbIN [natexxHon Cructemown ansa baHkoBCKOW KapTbl COOTBETCTBYOLErO TMNa, [ocTynHbI 6GanaHc paBeH NMMUTY pacxoos,
ycTaHoBreHHoMy [MnaTexHoi Cuctemoit ana BaHKoBCKOW KapTbl COOTBETCTBYoLEro Tuna’.

6.1.8.[lepxxatenb KapTbl 0653aH camocTosATenbHO A0 NpoBefeHus kaxaon Onepaumm no KapTte nonyyatb cBegeHust 06 nameHeHun JocTynHoro
6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyI'IHbII;I ©anaHc ang uenewn CHATUS HaNMYHbIX OEHEXHbIX CpeacTB HE MOXET MnpeBbIllaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUA HANWNYHbIX.

6.1.9.Mpu cHATUN KnNMeHTOM HamUuHbIX OEHEXHbIX CPeACTB B BantoTe, OTNIMYHOM OT POCCUMACKMX pybnei, B 6aHKOoMaTax CTOPOHHWUX KPeAUTHbIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl Ofnepauun, COBEPLUEHHOW B
H6aHKomMaTe, B CBA3M C KOHBEpTaUMen BanioThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMWU opraHusaumamm Ha TeppuTtopun PO ocyluecTensoTcs B
POCCUINCKMX pyonsx.

6.2. Ycnoewus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nogaTh 3asiBNeHne Ha Bbinyck BaHKOBCKOM kapTbl HA MaTepranbHOM HOCUTENE OAHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npw nn4HOM ob6paLleHnmn B baHk;

6.2.1.2. ansa KnueHToB, xenatoLwmnx BbiNyCTUTb K OTKpbITOMY CyeTy BaHKOBCKYIO kKapTy Ha cBoe ums unu [lononHutenbHyto baHKoBCKyto kapTy Ha
nmsa PebeHka, — npu obpawieHmnn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky baHka Homep C4yeTa, K KOTOpOMY OOSKHa
ObITb BbiNyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBckux kapT, a Takke lMogpasgeneHue poctasku Kaptol. Mpu xenaHuu KnuneHta
BbINYyCTUTbL [JONOMHUTENBHYIO KapTy Ha MMsi PebGeHka KnveHTy LONOMHUTENbHO Heo6Xoaumo coobLWMTb COTPYAHUKY BaHka damunuio, ums
PebeHka 1 pekBM3UTbI OOKYMEHTa, YAOCTOBEpsoWero nMYHocTb PebeHka, a Takke pekBu3nTbl AOKYMEHTOB, MOATBEPXKAALMX 3aKOHHOCTb
HaxoxaeHusi PebeHka Ha Tepputopun PO (npumeHumo B cnydvae, ecnm PebeHok sBRnseTcs rpaXaaHMHOM MHOCTPaHHOro rocygapcTsa). baHk
ocTaBnsieT 3a cobor npaso notpeboBaTb OT KnveHTa npefocTaBuTb KOMWMK YKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caite banka'.
6.2.1.4. Ha Cainte baHka npu ycrosumn npoxoxaeHns KnueHTom yaanéHHom (G1uomMeTpryeckoi) naeHTugmkaumm dmandeckoro nuua’?,
6.2.1.5. B Cucreme.

Nms fOepxatens Kaptel amboccupyeTcsi (nevataetcsi) Ha baHKoBCKOM kapTe Ha MaTepuanbHOM HOCUTene naTWUHULEW B COOTBETCTBMM C
npasunamu TpaHcnmTepaumu, NnpuHATeiMU B BaHke, ecnn KnueHToM He 3asiBneHo MHoe.

6.2.2. 3asBneHue Ha ocdopmneHme baHkoBckon kapTbl 6e3 MaTepuanbHoro Hocutens KnueHt moxeTt nogate B MoBGMIbLHOM NPUNOXEHUN 1 Npu
N4HOM obpalleHun B BaHk.

6.2.3. Mo xenaHuto KnueHta BaHkoBckasi kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa [epxatento KapTbl (Mpy OOCTUXEHWUM
OepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmotpeHo O6Lwmmn Ycnosusamm):

6.2.3.1. BaHkoBCKkasi KapTa MOMeHTarnbHOW Bblgauu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHnsA-aHKeTbl/3asiBNeHMs Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnn B BaHk;

- nocpepcTBoM kaptomata’s. O BO3MOXHOCTY NonyyeHusi baHkoBcKow KapThbl B kapTomate baHk yBegomnsieT KnneHToB nocpeacTsom
pasmeLleHna cooTBeTCcTBYoWEN UHopmaumm B Cucteme PanddarniseH OnnanH/HanpasneHns CMC-coobuieHna Ha KoHTakTHBbIN
Homep MobunbHoro TenedoHa Knuenta. [nsa nonydeHnsa baHkosckon KapTbl B kapToMaTe KnneHTy Heob6xoanmo BBECTU Ha KkpaHe
KapToMaTa noovYepefHO ABa WHAMBUAyamnbHbIX KOAd, MOMyyYeHHbIX MM OT BaHka uyepe3 Cuctemy PanddanseH OHnavH 1 Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. BoneusbsiBneHne KnueHTa o Belgade emy baHKOBCKOW kapTbl NOCPEACTBOM
KapTomaTta nogTeepxaaeTtcsa BBeAeHneM KnveHToM ykasdaHHbIX Bbille MHAMBUAYanbHbIX KOAOB Ha aKpaHe kapTomarta. BbaHkoBckas
KapTa cuutaeTcsi nonyyeHHon KnueHtom ¢ MmoMeHTa Aktuaumm KapTsl;

—  nocpeacTBoM ee A0CTaBku B [MyHKT Bblgaun’ (He NPMMEHWMO K AOCTaBke nepBoii BaHkoBCKOW KapTbl, BbINYLWEHHOW K NepBOMY
Tekywiemy cyeTy KnueHTa B baHke). baHk BnpaBe yCTaHOBWUTb OrpaHuveHusi/oTkaszaTb B MPEeLoOCTaBlIEHUM YCIyrM MO OOCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 06bsicHeHUss NpuynH. BoneusbsiBneHne KnveHTta o goctaBke baHkoBckon kapTbl B MyHKT
Bblda4yn’> MoxeT 6blTb NogaHo KnueHTtom yepes Cuctemy mnu Yyepes KoHTaKTHbIM LeHTp. BaHkoBckas kapTa goctasnseTtcs B [TyHKT
Bbl4ayn B 3ane4aTtaHHOM KOHBepTe. [lna nonyyeHust koHBepTa ¢ baHkoBckon kapTon KnneHTy HEOOX04MMO COOBLLINTL COTPYAHUKY
MyHKTa Bbloaun nosnyveHHbIn koa’® nmbo BBECTU ero Ha aKkpaHe noctamata Ol OTKPbITUA sYeiikn. KnueHT obasyeTca nonyymts
KOHBEPT C baHKOBCKOW kapTon B TeueHue 7 (Cemu) KaneHaapHbIX OHEW C AaTbl nonydeHus koga. baHkoBckas kapTa cuuTaeTcs
nony4veHHon KnueHtom ¢ momeHTa AkTmBauumm KapTbl. AkTmBaums KnueHToM BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycmoTpeHHoM B . 1.5 O6wmx Ycnosui.

Ecnu B ykasaHHbIl Bbilwe cpok KnueHT He obpatuncs B MyHKT Bblgayu, KOHBEPT ¢ BaHKOBCKOWM KapTon noanexuT Bo3spaTy B baHk,
a KnueHT HacToswwmm nopyyaet baHky npousBecTu Brnokvposky KapTel n ee yHuutoxeHne. Komuccunst 3a goctaBky BaHkoBckon
KapTbl B [MyHKT Bblgaun ynnadvsaetcst KnneHTom B COOTBETCTBUM C AencTByOWmMMM Tapudamm baHka.

0 MonoxeHne He AENCTBYET B Nepuog npuocTaHoBreHns paboTtsl B PO MnartexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 coOTBETCTBEHHO.

7% [locTyrHO Npw HanM4uu TEXHUYECKON peanusaumm Ha Caite baxka.

72 Ycnyra NpefoCTaBMSETCS C MOMEHTa TEXHUYECKON peanu3aLmu.

73 KapToMaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCckol Bblaade BaHKOBCKUX KapT. Ycnyra Bblayv kapT B KapToMaTe OKa3biBAETCS MO Mepe TEXHWUYECKOW peanuaauum B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHY yenyry, KnmeHT MoxeT yTouHnTb Ha caviTe baHka, B MNoapasaeneHun
BaHka unu B KOHTakTHOM LieHTpe.

74 Yenyra He npegocTaensietca KnueHtam kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe o6cyxuBaHune), a Takke KnveHTtam, npoLueaLimm naeHTUhukaumo
¢ nomoulbto ECUA n EBC.

S Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEeCKol peanvsaLi.

8 Kon Hanpaensetcs MapTHepoMm 6arka, MyHKT Bblgayun KOTOPOro Bbibpasn KnmeHT.
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Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma epxartensa KapTol He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOWM
Bbl4auu Ha HOBbIV CPOK AEWCTBUSA OCYLLECTBMSETCA B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepeBbinyckaemon baHkoBcKkon kapTe OyayT ykasaHbl
damunus n nmsa Jepxatensa KapTbl. BaHkoBCkue KapTbl MOMEHTanbHOW Bbl4ayy He BblaatoTcst Pe6éHky.

6.2.3.2. B Moapasgenennn goctasku KapTel. B aTom cnyyae Oepxatens KapTel 06a3yeTca nonyynMTb M3roToBrneHHyto baHKoBCKyto kapTy B
TeyeHune 2 MecsLeB:

— € MOMeHTa nnyHoro obpalleHunsa KnveHta B baHk/ KOHTaKkTHbIV LIEeHTpP C 3asiBneHnem o Bbinycke BaHKOBCKONM KapThl;

—  Cc MomeHTa obpalleHunst Knuenta B NogpasgenexHne baHka/ KoOHTakTHbIV LEeHTp C 3asiBNieHMeM O nepesbinycke BaHKOBCKONM KapThbl;

—  1ocne UCTeYeHns cpoka AenCcTBUsS NpeablayLeli baHKkoBCKo kapTbl B criyyae eé nepeBbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.6 O6wux Ycrnosun.

Mo ncteyveHnmn ykasaHHoro cpoka baHk yHuuTOoXaeT HeBocTpeboBaHHy0 BaHKOBCKyHO KapTy.
6.2.3.3. [MTocpencTBOM NOYTOBOrO OTMPABEHUS.
MoyToBOE OTNpaBneHWe ocyLlecTBnseTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
Bonensbasnenve KnveHTta o HanpasneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPaBeHnemM MOXeT ObiTb nogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— TMoppasgeneHune baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBkU B COOTBETCTBYHOLLIEM 3asiBNEHUN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKON KapThl).

B atom cnydae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktmBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.3.4. MocpencTBom Kypbepckow AoctaBku. B aTtom cnyvae baHkoBckas kapTa cuuTaeTcs nonyydeHHon Oepxatenem KapTbl ¢ MOMeHTa
AxkTtnBauun KapTbl. Ecnu BaHkoBckasi kapTa He Bbina npuHata [epxatenem KapTbl y COTpYAHMKa KypbepCKow Cry0bl, TO OHa NOANEXMWT BO3BpaTy
B baHk. KnueHT HacTosawwmm nopyyvaeT baHky nponssectn briokuposky BaHKoBCKoW KapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnayunsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMmu Tapudammn baHka.

Ecnu nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBNAETCS Ha yKkasaHHbIN KnneHToM AJpec AocTaBku B npedenax Tepputopun PO (npu
yCrnoBuu, 4TO Kypbepckas cryxba ocyLuecTBnseT JOCTaBKy KOppecnoHAeHLMM no ykasaHHoMy agpecy). BoneunsbasneHne KnueHta o HanpasneHuu
emy baHkoBCKoW KapThl Kypbepckomn crny6om MoxeT ObiTb noaaHo KnmeHTtom yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHKoBCKOW kapThl Kypbepckon cryxbon 3a npegenbl P® npu ycrnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLMI NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnveHT coobuaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06s13aTenNbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, npeaoctaBneHHoro paHee KnneHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMUMKU NOANNCAHHOIO UM 3asiBNeHNs Ha JocTaBKy baHKoBCKoOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LIEHTP.

— [Noppaspenexve baHka. B atom criyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHMMO AN NEPBUYHOTO Bbiycka BaHKOBCKOW KapTbl, €CNN MHOE He yKa3aHO HuXe).

Mpu nepBryHOM Bbinycke BbaHkoBcKomn KapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBfieHUM Ha Bbinyck KapTel. Mpu aTom
JoctaBka MoxeT ObITb odopmrieHa Ha agpec B npedenax P® npu ycnosum, 4To Kypbepckas cryxba ocyllecTBnsieT [OoCTaBKy
KoppecnoHaeHumMn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke Bnpase noaaTtb nocpeactsomM CuUCTeMbl 3asiBieHVWe Ha AOCTaBKy
emy BbaHkoBCKkol kapTbl (MpV NEPBMYHOM BbINycke NMOO nepeBbinycke BaHKOBCKOWM KapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuwn, 4To Kypbepckas crnyxba ocyLLecTBRAAeT AOCTaBKy KOppecnoHAeHUMM No JaHHOMY agpecy

Ecnu KnueHt aBnsetca aepxatenem MNaketa ycnyr «lMpemuanbHbiny, «MNpemuanbHbin 5», «pemmuym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
Cuctembl 3asaBneHve Ha goctasky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuly Kypbepckon crnyxbomn no nobomy agpecy, B T.4. 3a
npegenamun P® npun ycnosuu, 4To Kypbepckas cnyxba ocyLlecTenseT JOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckol kapTbl/ [JononHuTensHom BaHKOBCKOM KapTbl B NOpPsSAKe, YCTAHOBEHHOM B YCNOBUSAX
no.
6.2.3.5. B cnyyae nepBMYHOro BbIMycka KapTbl - MOCPEACTBOM MocTtamara, ycTaHoBneHHoro B MogpasaeneHnn baHka'”’.

BonensbasneHnve KnueHTa o Bblgaye emy baHkoBCKow KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nofaHo KnveHTom yepes KOHTaKTHbIN LeHTp.
Mpun BbiGope KnueHtom gaHHoro cnocoba Bbigayn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kop Ons OTKPbITUS AYenku noctamarta Ha
KoHTakTHbIA HOMep MoOunbHoro TenedoHa KnveHta. Cpok AercTBUS koda ANs OTKPbITUS SiYeliku noctamaTa coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHusa Knvenry.

BaHkoBckas kapTa cuutaeTca nonyyveHHon Oepxartenem KapTel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapTta He Gbina
BocTpeboBaHa Oepxatenem KapTol, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUHTOXUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBusuThbl BbiNyLWweHHON BaHKoBCKkoOM kapTbl 6€3 maTepuanbHOro Hocutens B MoGUIIbHOM MPUOXEHNM.
BaHkoBckasi kapTa 6e3 mMaTepuanbHOrO HOCUTENS cuYUTaeTcsl BblgaHHOM KnvMeHTy ¢ MOMeHTa nosiBreHust €€ peksuanTtoB B MoOunbHOM
NPUINOXEHUN.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapThl (B TOM YMCrie NepeBbinyLLEHHO) BO3MOXHO TONbKO nocne AkTuaumm KapTbl, 3a UCKIOYEHNEM Criyyaes,
ycTaHoBMeHHbIX O6LwmmMn Ycnosusamm.

6.2.6.Komuceust 3a rogoBoe obcnyxuBaHMe BaHKOBCKOM KapThl’® B3UMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapThl B COOTBETCTBUM C
OelcCTByOWMMY Ha aaTy nogayn KnneHtom B BaHk cooTBeTCTBYOLLErO 3asBreHns Tapudamu u fanee B nepBbli Pabounii AeHb NepBoro Mecsua
Ka)kgoro criefiytoLiero roga obenyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komucecuss 3a rogoBoe obcnyxuBaHme BaHKOBCKOW kapTbl, HauMHasi CO BTOPOrO rofa OOCMyXUBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(OBeHaguaTn) MecsiLeB CO AHSA NocneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmBaHne baHkoBckon kapTel Onepauum no baHkoBcKon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMmccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCcnyxuBaHus, criedylowero 3a rogomMm o6CnyxunBaHus, B KOTOPOM Obina
coseplueHa Onepauus no BaHkoBCKOM kKapTe, B COOTBETCTBMM C EWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

77 Ycnyra oka3sbiBaeTcsl B oTAenbHbIX MogpasaeneHusx bawka. Mepeyers MogpasaeneHnii, NnpeaoCcTaBnNSOWMX AaHHYO yCnyry, KNMEHT MOXET YTOUHWUTbL Ha caiiTte
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

78 Mop obcnyxuBaHMeM BaHKOBCKOWM kapThl MOHMMAalOTCA ycryrn BaHka no Bbinycky BaHKOBCKOWM KapThl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauui,
COBEpLUEHHbIX C €€ u1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKoe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C UCMOMb30BaHUEM
BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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Ecnn B pamkax KpeagutHoro porosopa KnueHTy 6bina BbinyweHa BaHkoBckasi kapTa 6e3 B3vMaHWsi KOMWCCUKM 3a FOAoBoe OBCrhyXuBaHue
BaHkoBCcKolM kapTbl, TO nocne npekpawieHnss KpeauTHOro QOroBopa, HauvMHas CO Credyrowero roga obcnyxuBaHus, KOMWUCCUS 3a rogoBoe
O6cnyxnBaHne baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM Bbllle MOpsake B COOTBETCTBMM C OEWCTBYHOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKUX kapT, MOXeT GblTb NPedyCMOTPEHO B3MMaH/We KOMUCCUMU 3a BbiNyck BaHKOBCKOWM kapTbl B MOpsifke,
npeaycMOTPEHHOM COOTBETCTBYOLWMMMK Tapudamu.

6.2.7.baHkoBckue kapTbl 6e3 3assneHus KnueHTta nepesbinyckaioTcsd BbaHKOM Ha HOBbI CPOK OENCTBUS aBTOMAaTUYECKW, eciv WMHOe He
yctaHoBneHo O6WwymMmn Ycnosnsamu, B YacTHOCTU, €CNU CPOK AenCTBUSA BaHKOBCKMX kapT He Obln NPONOHrMpPoOBaH B NOPsiAKe, YCTAHOBEHHOM .
6.2.8. Npu atom baHkoBckol kapTe npuceauBaeTcs HOBbIM MNNH-koa, koTopbIi KNMeHT nmeeT npaBo cMeHWTbL B cooTBeTCTBMM C N. 1.101 O6wmx
Ycnosui.

OononHutensHas baHkoBckas KapTa, BbinylweHHas Ha umst PebeHka, He nepeBbInyckaeTCst Ha HOBbI CPOK Npu JocTuxkeHnn PebeHkom 18-neTHero
BOo3pacTa.

[Mpwn BbINOMHEHWUM OOHOIO U3 CNeayoLMX YCIOBUIN NepeBbINyCcKk BaHKOBCKNX KapT He OCyLLeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUEe CyMMbl KOMUCCUW 3a rogoBoe 06cnyxmBaHne BaHKOBCKON KapTbl MO COCTOSHMIO:
- Ha Havano OnepaunoHHOro AHA 6-ro Yncna nocneaHero MecsiLa cpoka gencteusa baHkoBckon kapTbl - Ans BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HWXe,
- Ha Hayano OnepaumnoHHoro AHa 16-ro Yucna nocnegHero Mecsila cpoka aencTensa baHkoBckom KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHvsix, HaxoAswmMxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NpUMEHSIETCS, eCnn KOMUCCUs 3a rogoBoe obcnyxueaHne baHkoBcKon kapTbl ynnadmeaetcs KomnaHuen.
- Ha Havano OnepauuoHHOro AHA 25-ro uncna mecsua, NpealwecTByoWero nocrnegHeMy Mecsly cpoka Aenctsusi baHkoBckow kapTel, - Ans
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yMcna npuxoasTca Ha Hepabouni AeHb, TO yka3aHHas Bbille npoueaypa NpoBEpPKU HANU4unMsa OEHEXHbIX CPeACTB, 4OCTATOYHbIX
Ans nepesbinycka baHKOBCKMX KapT, Npon3BoanTcs B Onvkanwwumii Pabounii feHb.

6.2.7.2. B TeyeHue 11-Tn nocnegHux mecsaues oTcyTcTeoBanu Onepaumu no BaHkoBckon kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOWM KapTbl COOTBETCTBYIOLLErO TUNa npekpalleH baHkom.

6.2.8.BaHk BnpaBe No CBoeMy peLUeHMIo MPOSIOHMIMPOBaTL CPOK AeicTBNs BaHKOBCKMX KapT Ha MaTepuarnbHoM HocuTene’®. O neproae, Ha KoTopbIi
NPOSMOHIMPOBaH Cpok AencTBusi baHkoBckux kapT, BaHk MHdopmupyeT KnneHTa B nopsigke, npegycMoTpeHHom B n. 2.15 O6wwux Ycnosun.
OencTteue nomnoxeHunn OBLWMX YCMNOBWI, KacaroWMXCH aBTOMaTMYECKOro nepeBbinycka BaHKOBCKMX KapT, MPUOCTaHaBNMBAETCst B OTHOLUEHWUU
BaHKOBCKMX kapT, CPOK AENCTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NepMo Takon NPOMOHraumMmn 1 Bo3obHOBNAETCS nocne ero 3aseplueHust. Mpu
NpOonoHraunn cpoka AencTens baHkoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHMMPYHOTCA
B TOM Xe nopsake 6e3 gononHUTensHOro ysegomnexuns Knvenra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHve Banka nubo B KOHTakTHbIM LEHTP C Uenbio nepeBbinycka BaHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXoAMMOCTM 3aMeHbl NnacTuka, yTepe unm kpaxke BaHKOBCKON KapTbl) TOrO e Tuna Ha MPexXHUN
cpok gencteus. [Npu aTom baHkoBckon kapTe npuceavBaeTcsa HoBbln [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXxHUA CPoK
OEeNCTBUSI OCYLLECTBMSETCA MPU YCNOBUM HaNMums OeHEeXHbIX cpeacTB Ha CueTe B pasmepe KoMUccun 3a nepeBbinyck BaHKoBCKoW kapTbl (ecnum
NPUMEHUMO), YCTAHOBMEHHOW AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepesbinyCTUTL BaHKOBCKYtO KapTy, 4O OKOHYaHWS CpoKa
OencTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLEeB, UK CPOK AEVCTBUSI KOTOPOW ObIN NPONIOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwmx
YcnoBuii, Ha HOBbIN CPOK AEVCTBMSA NPY YCNOBUM Hanm4uusl Ha CyeTe AeHEeXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a NepeBbinyck BaHKoBCKOM kapTbl
(ecnun npyMeHMMO) 1 KoMmuccun 3a rogosoe obcnyxmeaHne baHkoBckon kKapTbl, IPEAYCMOTPEHHbIX AEACTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no BbaHKoBCKOW kapTe B criefytowem rody, B nopsiake,
npegycMoTpeHHoOM B . 6.2.11 O6wux Ycnosuii. Mogava 3asBneHns Ha nepeBbinyck baHkoBckor kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBMAETCS TONBbKO nocne npegoctasneHus KneHtom B BaHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero JINYHOCThb.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHUIA CPOK / HOBbLIV CPOK (MpW YCNoBUsIX NepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HaCTOsILLEM MyHKTe) Ao 16 sHBaps 2012 roga, TO B AarnbHEWLEM KOMUCCUSA 3a roaoBoe obcnyxunaHne baHkoBCKon kapTbl ByaeT
B3MMaTbCsl €XXeroHo B MecsL, COOTBETCTBYOLMIA MecsLy nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLWUMN HA 3TOT MOMEHT
Tapudamn.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBBIV CPOK (MPW YCNOBUSAX NepeBbINycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, TO B AanbHENLLEM KOMUCCUS 3a rogoBoe 06cnyxrnBaHne baHKOBCKOM KapTbl OyaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.6 OBLUUX YCnoBUin.

Belgaya nepeBbinyLieHHon baHkoBckow kapThl ocyulecTBnseTcs B MNoapasgenennn baxka, onpegeneHHom KnneHtom npu obpaiieHun B baHk 3a
nepeBbINyckoM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.7.1 O6wumx Ycnosuin.

Bce nonoxeHusa HacTosWero NyHKTa pacnpoCcTpaHstoTCA TONbKo Ha baHKoBCKMe kapTbl HA MaTepuanbHOM HOCUTene.

6.2.10. MepeBbinyck BaHkoBCKMX KapT 63 MaTepuanbHOro HocuTens no uHuumatuee KnmeHTta He ocyulectenseTcs. KnueHT moxeT ohopMuTb
HoByto BaHKoBCKyt0 kapTy 6e3 MaTepuanbHOro HoCMTENs B nopsake, NpeaycMoTpeHHOM n. 6.2.2 O6LMX YCroBUiA.

6.2.11. Ecnu KnneHT xenaeTt oTkasatbCs OT aBTOMaTUYECKOro I'IepeBI:II'IyCKa80 BaHkoBckon KapTbl Ha HOBbIW CPOK, OH OOJKEeH NMMCbMEHHO nnéo
nocpeacTBoM 3anpoca B KOHTaKTHbIN LLeHTp yBeOAOMUTb 06 atom baHk:

- 0o 5 yncna nocregHero Mecsia TekyLlero roga obenyxusaHns BaHkoBckol kapThl Ans BaHKOBCKMX kapT, KpOME yKasaHHbIX HUXKE;

- Ao 15 ymcna nocrefiHero mecsiua TekyLero roga O6CJ'Iy)KI/IBaHVIFI BaHkoBckon KapTbl - AnNA BaHkoBCKkMx KapT, OTKPbITbIX B paMKaXx 3apniaTHbIX
nporpamMmm B I'qupa3,ueneHv|ﬂx, HaxoadWwnxca Ha TeppuTtopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— [0 20 yucna mecsiua, NpeaLlecTByOLLEro NocneaHeMy MecsiLy TekyLlero roga obcnyxusaHusi baHkoBCkol KapTbl, Ans BaHKOBCKMX KapT co
cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBneHnsl/ KypbepCcKkon JOCTaBKOMN.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no baHKoBCKoW kapTe B crieaytolemM rody OH AOMKeH MUCbMeHHO NMBo obpaTuBLLIMCL B
KOHTaKTHbIN LIeHTp yBeaoMuTs 06 aTom BaHk He nosaHee nocneaHero Pabovero OHsA nocrneaHero Mecsla TekyLlero rona o6enyxmnsaHus.

Komuccus 3a rogosoe OﬁCJ‘Iy)KI/IBaHI/Ie BaHkoBckon KapTbl B3MMaeTCa 3a KaXkObIVi MOSHbIA 1 HEMOJTHbIA o4 06CJ'Iy)Kl/IBaHI/I$I.

6.2.12. Mpw xenaHun KnueHta nameHuTb TMN BaHkoBckoi kapTbl, Oepxatento KapTbl MoxeT 6biTh BbinyLieHa BaHKoBckas kapta MHoro Tuna, Ans
yero KnueHty Heobxoammo o6paTutbest B MNoapasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

6.2.13. B cnyyae npekpalueHuns baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLLEro Tuna baHk ocTaBnsieT 3a cobon npaso npu
aBTOMaTU4eckoM nepeBbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento Kaptel BaHkoBCKyto kapTy

7° BaHKOM OCyLLECTBNEHA NPOOHraLmMs cpoka AeiicTBUsA BCcex BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTENe, CPOK AENCTBUSI KOTOPbIX 3aKaH4MBaeTCsl, HaumHas ¢ 01
mapTa 2022 roga.

80 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBMUA KOTOPbIX Gbli MPOOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
OoTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKoOW KapThl.
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uHoro Tuna®l., B aToM criyyae He nosgHee Yem 3a 1 Mecsl 4O OKOHYaHWsl Cpoka AeWcTBusi BaHkoBckoi kapThl BaHk B no6on us dopm,
npegycMoTpeHHbIX . 2.15 O6wmx Ycnosui, nidopmupyeT KnveHta 06 nameHeHnm tuna baHkoBckon kapTbl. KnneHT BnpaBe 0Tka3aTbCs OT Takon
BaHkoBCKOM kapTbl, 0OpPATUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro Yncna mMecsila OKOHYaHUs Cpoka AecTBMS
BaHkoBcKkon kapTbl (@ Ana BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTtHbiX nporpamm B lNogpasgeneHusix, HaxoasaLWwmxcs Ha TeppuTopum r.
MocKkBbl U MOCKOBCKOrO perroHa He nosgHee 15-ro yucna nocnegHero Mecsua cpoka AevcTBusa baHKoBCKOW KapThbl).

6.3. Ycnosus obcnyxuBaHusa Kapr

6.3.1.baHk He HeceT OTBETCTBEHHOCTV 33 HEBO3MOXHOCTb MCMOSb30BaHWs KapTbl B CUTyauusX, HaXoAsLWMXCA BHE €ro KOHTPOMs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANpUATUI, a Takke 3a ownbKM, npousoLleline B pesynbtaTe eNCTBUN /
6e3aencTBUst TPETbUX NL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb N3bsATa 6GaHKOMaToM No pacnopsXxeHuto BaHka B cny4ae, ecnu:

—  Kapta 3abnokupoBaHa no uxmumaTtuee baHka nnu no 3anpocy Knuexrta,

—  MpEeBbILEHO AOMNYCTUMOE YUCNO NOMbITOK BBeAeHNs HesepHoro NWH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA OAHHBIX C MArHUTHOWM NOMOChI/4nna;

— B 6aHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneveHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTa 6yaet gocrasneHa B lNogpasaenexHue goctasku KapTbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene [osbkHa BbiTh Bo3BpalleHa B baHk:

— B MOMeHT nogauym KnueHToMm 3asaBneHunst o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.10.1 O6wmMx yCcrnoBuin), €Ccrnvu Ha MOMEHT
coBepLueHus ocnapvsaemon Onepauun no Kapte, KapTta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogadv KnmeHtom Takoro 3asasneHus Kapta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wumx Ycnosui;

— no TpeboBanuto baHka npu Hanuuum y BaHka nHopMaumn 0 BEPOATHBIX UMK AEACTBUTENbHBIX NPOTUBO3aKOHHbIX Onepauusix no KapTe.

KnueHT 0653yeTcs yHMUTOXUTE KapTy Ha MatepunanbHOM Hocuterne, pa3pesaB €€ BAOMb MarHUTHOWM NOMOChI:

— Npu uCTeYeHUn cpoka gAewcteusl KapTbl, 3a uUCKMOYeHMEM criydasl, korga cpok AenctBusi KapTel Obin NponoHrMpoBaH B MOpsiake,
yCTaHOBMEHHOM . 6.2.8. O6wmx Ycnosun,

—  npw nonyyeHun HoBoun KapThbl, NepeBbInyLEeHHON Ha HOBbIM CPOK AeNCTBUS,

—  Npw pacTopxeHuun [loroBopa 04HOBPEMEHHO C Nofaver 3asBreHust 0 pactopxeHun [jorosopa (3akpbiTun CyeTa), ecrnv MHoe He YCTaHOBIEHO
BaHkom.

HecobnioaeHve KnneHtom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHUUTOXMTb KapTy B yka3aHHbIX BbiLLE Cryyasx NpU3HaeTcs HapyLleHneM
co cTtopoHbl Knnenta ycnosun [lorosopa.

6.3.4.Mpu npekpalieHnn [JoroBopa ocTaTok AEHEXHbIX CpeAacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3aTenbcTB KnmeHTa, BO3HMKLIMX Mpu
coBepeHmn Onepaumn no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cormacHo Tapudam, nHon 3agormkeHHocTn KnueHTa nepepg
BaHkom nepeyncnseTcsa no ykasaHHbIM KnveHTom pekBusutam unu Bolgaetca KnueHTy HanuuHbiMm Yepes kaccy baHka ¢ ydetom n. 5.34 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHoOM HocuTene ABNsieTcs CO6CTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MoXeT ObiTb M3bsATa baHkom 6e3
06BACHEHMSA NPUYNH NMMBO NO NEPBOMY TPEOGOBAHMIO (B TOM YMCIIE MO NPUYNHAM, yKa3aHHbIM B . 6.3.3 O6Lwux YcnoBuit) 4ormkHa ObiTb HeMeaANeHHO
BO3BpaleHa B baHk, B TOM uncne npu HapyweHun [epxatenem KapTbl nopsaka ncnonb3osaHus Kaptol. MNpu HapyweHun Oepxatenem KapTbl
nopsiaka ucnons3oaHus Kaptel 6e3 matepuanbHoro HocuTens baHk Bnpase 3abnokuposath Takyto KapTy 6e3 06bACHEHNSA NPUYMH.

6.3.6.baHk BnpaBe ycTtaHaBnuBaTh JIMMUTBI CHATUS HAMUYHbLIX U IumuT no Kapre.

[HeBHOM JINMUT CHATUSA HanM4YHbIX yCTaHaBNMBaeTcs oTAeNbHO N0 OCHOBHOWM M BbIMyLWEHHbIM K Hel [JononHuTensHeiM Kaptam. ExxemecayHbin
JINMUT CHATUA HanU4HbIX SBNsSeTca eamHbiM aAnst OcHoBHOW KapThbl U BbINYLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JIuMUT cHATUS HanuuHbIX/ JTuMnT no KapTe Ha mMaTepmanbHOM HocuTene MoXeT BbiTb 3MeHeH BaHkom no 3aserneHuio KnveHTa B npegenax
MaKcKMasibHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onmcaHHOM Hibke nopsiake®?:

6.3.7.1. [Ans nameHeHusi yCTaHOBIEHHOIO AHEBHOIO JIMMUTa CHATUSA HanuYHbIX KnneHT MoxeT:
—  obpartutbes B MNogpasgeneHve baHka ¢ NMCbMEHHBIM 3asiBNEHNEM;
—  nopaTtb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP;
—  camoCTOoATENbHO 0POPMUTL 3asiBIEHNE Ha U3MeHeHue Jlumnta cHATUA Hanu4yHbIX B Cructeme.

Ona nameHenus YCTAHOBJIEHHOIO eXXemMecCA4Horo JIumMnTa CHATMA HanMYHbIX KJ'II/IeHTy Heobxogumo 06paTMTbCF| B I'IoupaaneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIeHUeM.

6.3.7.2. [nsi u3ameHeHUsl ycTaHOBNEHHOrO AHEBHOro NuMuTa no Kapte KnueHT moxeTss:
—  camocTosiTenbHO 0hOPMUTL 3asBreHne Ha naMeHeHue JiumnTa no Kapte B Cucreme;
—  nopatb 3asBneHue Yepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHwe Jlumuta cHATUA Hanu4yHbIx/ Jinmuta no KapTe ocyliecTBnseTcs He nosaHee AHSA nonyyeHns baHkom sassneHuns KnveHta.

6.3.8. MNpwu xxenaHum KnueHta yBennuntb JIMMAUT CHATUS HANUYHbIX / AHEBHOW JIuMnT no KapTe Ha maTepuanbHOM HOCUTENE CBbILLE MaKCUMarbHON
CyMMbI, yCTaHOBReHHoW Tapudamn, KnueHty Heobxogumo obpatutbcs B Mogpasgenernve baHka ¢ NUCbMEHHbIM 3asBrneHnem. PelueHue o6
yBENMYEHUN YCTAHOBIEHHOIrO JIUMUTa CHATUS HanuuHbIx/ JlumMmTa no kapTe npuHumaeTcs BaHkom B TeuyeHwe AByx PaGoumx gHen c patbl
nonyyeHuss baHkom 3asBneHus KnueHTa. [pu NpUHATAM NONOXUTENBHOMO pelleHns baHk yBenuumeaeT JIMMUT CHATUMS HanuyHbIxX/ Jlumuta no
KapTe He no3gHee Pabouero gHsi, cneayowero 3a gHeM NpUHATUMS BaHKOM Takoro peLleHus.

Mpwu xxenaHun KnueHTa yBenuunTb AHEBHOM JIMMUT CHATMSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofath 3asBneHve nocpeactsoM Cuctemsl.
Mpu yBenuyeHun AHEBHOTO JluMuTa CHATUS HanWyHbIX No KapTe B TakoM nopsiake, yBENUYEHHbIA AHEBHON JIMMUT CHATUSI HAMMYHbIX AENCTBYET
00 OKOHYaHWst OHA nodayn KrnveHTOM 3asiBNeHVMst U He MOXET MpeBbillaTb pa3Mep eXeMecsyHoro JlumuTa cHATUSE HanumyHbix no Kapre,
yCTaHoBMeHHbIN Tapudamu. MNpu NpuHATMM BaHkom nonoxuTtensHoro pelwenus, KnueHT yBegomnsetcs nytem HanpaeneHms CMC- coobueHus
Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaXxeHus
nHdopmaummn B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummnta CHATUS HanuyHbix/ JluMuMTa No KapTe CBbille MakCMManbHON CyMMbl, YCTaHOBREHHON Tapudamu,
BaHk ocTaBnsieT 3a coboli NpaBo NoTpeboBaTh AOKYMEHTbI, MOATBEPXAAOLLME HEOBXOAMMOCTb YBENMYeHUs JIuMuTa CHATUSA HanuyHbelx/ JIMuUT no

81 Mpu aTOM pa3mep rofoBOM KOMUCCUU 3a OBCMyKUBaHWE (3a NepBbii rod obcnyxuBaHus) BaHKoBCKOM KapTbl MHOTO TUNa He ByAeT NpeBbilaTb pasmMepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCK (NepeBbinyck) koTopor baHkom Gbin npekpaLleH.

82 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HAaNWYHBIX NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumm.

83 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOO AHEBHOrO JlumuTta no KapTe npegocTasnsercs No Mepe TEXHUYECKOW peanuaaumu.
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KapTe, a Takke OTKa3aTb KJ'IVIeHTy B JaHHOM M3MeHeHUN 6e3 06 bSICHEHUS NPUYnH.

6.3.9.KnueHT BnpaBe YCTAHOBUTb WNMU OTMEHWTbL 3amnpeT Ha COBEpLUEHME MOKYMOK B CEeTU WHTepHeT ¢ ucnonb3oBaHvem KapT, odgopmus
cooTBeTCTBylOLLEE 3asiBneHne B Cucteme.

6.3.10. [lpu nepesbinycke bBaHKOBCKOM KapTbl Ha bBaHKOBCKYylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTAaHOBIEHHble B
cooTtBeTCcTBMM € N.6.3.7, n. 6.3.9 OBLwmxX YCnoBui, COXpaHATCA B criyyae, ecnun Homep baHkoBckom kapTbl He n3amenuncs. Ecnv baHkoBckas kapTa
Oblna nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosumin.

Mpun nepesbinycke KpeanTHon kapTbl Ha KpeanTHYO KapTy MHOIO TMna HacTponkn KpeamTHOW KapTbl, yCTaHOBMEHHbIE B COOTBETCTBUM € N.6.3.7, .
n. 6.3.9 O6Lwmx YcnoBui, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnueHtom TpeboBaHuii nepes ynonHOMOYEHHbIMW rocy4apCTBEHHBIMU OpraHamm (AOSMKHOCTHBIMU MUamMm), no
Nnpu4MHe KOTOpbIX paHee baHkoBckasi kapTa KnueHTa Obina 3abnokvposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocneaHsas MoxeT ObiTb nepeBbinyLLeHa
Ha MPEeXHW CPOK C OJHOBPEMEHHbLIM B3VMaHWEM KOMUCCMM 3a nepeBbinyck BaHKoBCKOW KapTbl, NpedyCMOTPEHHOW AEeNCTBYIOLMMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTta Takke MoXeT BbiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbLIM B3UMaHNEM KOMUCCUM 3a rofoBoe
obcnyxunsaHue baHkoBckow kapTbl. NSt ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lMNogpasgeneHuve
BaHka nuyHo.

6.3.12. baHk BnpaBe ycTaHaBnMBaTb pPas3nu4YHbli CPOK AEWCTBUSA AN pasHbiX TUNOB, BbiNyckaeMbIx (Mepesbinyckaembix) KapT.
6.4. Ycnosus pernctpaumm u oco6eHHocTn o6enyxusaHus LUndposbix kapts

6.4.1.CoBepLueHne beckoHTakTHbIX onepaunn ¢ Lindposon kapTon BO3MOXHO ¢ nomoulsto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTbl B LiucppoBom nnatexxHom cepeuce [epxatenb KapTbl 0683aH 03HakoMUTbCA U cornacutbcd B MobunbHOM YCTPOWCTBE C YCROBUSIMU
permcTpaumm n ocobeHHoCcTsaMU 06cnyxnaHust LindpoBbix kapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpyvposaTb B LindpoBom nnaTexHom cepsuce aktueHyto KapTy, BbinyLweHHYo Ha umsa Jepxatensa KapThbl.
Mpu atom ogHa u Ta xe KapTa moxeT ObiTb fobaBneHa B LindpoBon nnatexHbI cepBUC Ha HECKOMbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. Oo pernctpauun Kaptel B Lindposom nnartexHom cepsuce [epxaTenb KapTel 0693aH ybeantbesi, 4to B LindpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKkauoHHble AaHHble Jepxatens Kaptbl. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu cosepLueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIe AaHHble OyayT cuuTatbea AyTeHTUUKAUMOHHbIMM OaHHbIMKM  [epxaTtens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMKU, CUMTAlOTCA noaTBepXAeHHbIMK [epxaTenem KapTbl. BaHk He nonyvaeTt oT
OepxaTens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuauntbl KapTel B Lindpposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHuMB hOpMy peructpaumv BpYYHYK unm
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LidpoBon nnatexHbin cepuc baHk Bnpase
3anpocuTb y [lepxaTtena KapTbl noaTeepxaeHue Toro, Yyto Kapta npuvHaanexuT emy. MNoareepxaeHne OCyLLecTBNSeTCA OOHUM U3 CReayoLwmx
cnoco6oB no BelGopy baHka:

— nytem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnartexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Oepxatento KapTel (ecnv npumeHumo) B LincppoBoM nnatexxHom cepsuce
pobaensaetca cooTBeTcTBYOWAsA Lindposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [Mpoarngepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o fepxatene KapTtbl Ans uenew noarsepxaeHns nuuHoctn [epxatens KapTel, a Takke NpoTMBOAENCTBUS
MoLLeHHNYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio OO0 3aBeplueHust npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.5. ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWN No yMON4YaHuio, B
LindbpoBom nnaTtexxHoMm cepBuce Mir Pay [epxatenb KapTbl nogHocuT MobGunbHoe ycTpoicTBO/HOCUMMOE YCTPOMCTBO K CUMUTbIBAOLLEMY
nnaTexHoMy yCTPOMCTBY M NOATBEPXAAET onnaty nytem Beoaa AyTeHTUdMKaLMOHHbIX AaHHbIX. Mpu xenanum OepxaTtens KapTbl ncnons3osatb
ansa onnartbl UHyto Lindpposyto kapTy eMmy Heobxoammo BovTu B LinchpoBoi nnaTtexHein cepeuc, BbibpaTb MHYH0 LindpoByto kapTy nytem HaxaTtus
Ha COOTBETCTBYHOLUMIA el BupTyanbHbil 06pa3 kapTel M NOATBEPAUTL onnaty nytem BBoAa AyTEHTU(PUKALMOHHBLIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLleHHasi ¢ nomoupto Lindposoi kapTel U AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepaunen AepxaTtens KapTbl.

6.4.6.B LiucbpoBom nnatexxHoM cepsuce Ha MobunbHom ycTporictee depxartens KapTbl MOXeT:
—  ysHaTb cTatyc Lindposon kapTel (npn briokmposke KapTbl 6nokupyetcs n Lindposas kapta);
—  3abnokupoaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTtcs);

—  nocMoTpeTb MHdpopmaumio o nocrnenHux beckoHTakTHbIX onepauusx ¢ Lindposor kapTol (aaty v cymmy onepauuu, HavMeHOBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMK onepaumamn ¢ Lindposon kapTon, He oTpaxakTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Oepxatens KapTel MoXeT OTKMouNTL B LindppoBom nnatexHom cepsuce yBeaoMIeHUs
0 beckoHTakTHbIX onepaumsax ¢ Lindposon kapToi.

— ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxaTtens Kaptel gaeT baHky paspelueHue Ha 06paboTky
BecKoHTaKTHbIX onepaumi, CoBepLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHuns 13
Lincdposoro nnatexxHoro cepsuca.

6.4.7.BaHk HacToATENbHO pPeKOMEeHOYeT He XpaHWTb KapTbl HAa MaTepuanbHOM HocuTene CoBMEcTHO ¢ MoGunbHbIM ycTpoicTBOM/HoCMMbIM
YCTPOMCTBOM, 32 UCKMIOYEHMEM criyyaes permctpauuny Lindposoi kapTel B LindppoBom nnaTexHom cepsuce.

6.4.8. [loctyn, ucnons3oBaHue 1 o6cnyxmeaHue LindpoBow kapTbl 3aBMCAT OT ycrnoBuin o6cnyxmeaHus B LindpoBom nnatexxHoM cepsuce, a Takke
ceTu onepaTtopa MOGUIbHON CBA3W, ucnonb3yemon [epxatenem KapTtel B MobunsHom ycTponcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obCcToATEeNbCTBA, KOTOPbIE MOrYyT MpepBaTb, MOMeLWaTb UM UHbIM 06pa3oM MOBNUATbL Ha (yHKUMOHMpoBaHWe LindpoBol kapTbl, Takue Kak
HedoCTynHOCTb LindpoBoro nnatexHoro cepsuca unm cetTu onepatopa MobunbHOW CBA3M, a Takke OrpaHUYeHNs 30Hbl MOKPLITUS CETU MOBUIBHON
cBsi31, nepebou B nogave unu npepbiBaHne 6ecrnpoBOAHOIO COeANHEHMS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHKumn Lindpposoro nnatexHoro cepsuca n LindpoBon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM
6e3 HanpaBneHus Jepxatenio KapTel AononHWTenbHOro yeedomneHus. B nioboii MOMeHT BaHk MOXeT MpuHSATE pelleHne O pacluMpeHuu,
COKpaLLeHUN Unu npuocTaHoBKke BWAOB u/vnu o6bemoB BeckoHTakTHbIX onepaumi ¢ Lindposon kapTtol, a Takke 06 M3MeHeHWU npoueaypsl
perucTpaumm.

6.4.10. Mo nMioBbIM BOMpPOCaM, CBSA3aHHLIM C TEXHUYECKoN nofaepkko MoBunbHbIX YCTPOcTB, HOCMMBIX YCTPOIACTB, a Takke AN nonyyYeHust

84 Peructpauust Lincpposbix kapT Ha HOCUMBIX YCTPOMCTBaX NPEOCTABISIETCA C MOMEHTa TEXHUYECKON peannsaumm.
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nHdopmMaummn 06 orpaHuyeHusx ycnyr B LincpoBom nnaTexxHom cepBuce, O MUHMManbHbIX TPeBGOBaHWAX K MPOrpamMMHOMY W annapatHoOMy
obecneyeHunto [epxaTtens Kaptbl gomkeH obpaliatbes Hanpsmyto k Mpoanaepy LindpoBoro nnatexHoro cepsuca.

6.4.11. BaHKk He HeceT OTBETCTBEHHOCTU 3a AevicTBus [NpoBanaepa LivdpoBoro nnatexHoro cepsuca unu nobon Apyro TpeTben CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHus Lindposow kapTol. [Mopsigok nonyyeHns n obpaboTku nobon nHgopmauum, nonyyaemon MNposaigepom
Lindpposoro nnatexxHoro cepsuca B npouecce mcnonb3oBaHus Oepxatenem Kaptol Lindposon kapTel nnn LindpoBoro nnaTexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. MNMpoBangep LindpoBoro nnaTexHoro cepsuca, onepatop MobunbHowm cBs3un, KoTopor nonbayetca depxaTtene KapTol, a Takke NHbIe TpeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aaecTBOBaHHbIE B NpeAocTaBneHnmn ycnyr LindpoBoro nnatexHoro cepsuca, UMeET CBOW YCIOBUSI
0o6CnyXnBaHUst U NONUTUKN KOHMAeHUMansHocTu. MNepeaaBas ykasaHHbIM NMUAM CBOW NWYHbIE AaHHbIE, UCMONb3YS YCNyrM unun nocewlas Beb-
CanTbl ykasaHHbIX nuu, [epxatens KapTel NpuHUMaET nx yCnoBusa 06CNyXMBaHWUS 1 NOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.13. lNMpoBangep LiudpoBoro nnatexHoro cepsuca WMMeeT NpaBoO, COMMacHO YCMOBWUSIM MONb30BaTENbCKOrO COrnalleHus, npuHUMaemblX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MK NPEKpaTUTb ucnone3osaHne Odepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHnTb yHKUMK Lindposoro nnatexHoro cepeuca. lepxatens KapTbl yBeAOMINEH U COrnaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTU neped Aepxatenem KapTtbl.

6.4.14. BeckoHTakTHbIe onepaumm ¢ Lindposow kapTon sBnsoTca pasHoBuaHoCTbI0 Onepauunii no Kapte u B ocTanbHOM COBEPLUAOTCH B MOPSAKe
1 Ha YCrnoBusIX, yCTaHOBMNEHHbIX Ans Onepauuin no Kapte.

6.5. BHeceHMe HanNU4HbIX AeHEXKHbIX cpeaAcTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npepoctaBnseT Oepxatento KapTel NpaBo BHOCUTb HanuyHble AeHeXHble cpeacTBa Ha CyeT, K KOTOpoMy BbinylleHa Kapta, yepes
H6aHkomMaTbl BaHka, OCHalLEeHHble TEXHUYECKON BO3MOXHOCTBIO NMPpMeMa HanuyHbIX OeHEeXHbIX cpeacTB. baHk 3auncnsaeT geHexHble cpeacTsa Ha
Cuet KnneHTta npm ycnosum BbinonHexusa depxatenem Kaptbl TpeboBaHuin O6Lwmx Ycnosui.

6.5.2.,D,ep>|<aTenb KaprI MMeET NpaBO BHOCUTbL HaNM4yHble eHeXHble cCpeaCcTBa B pOCCMVICKVIX py6n$|x. Sanpeu.LaeTCH BHECEeHNe MOHET U IeHEXHbIX
cpencie B VIHOCTpaHHOVI BantorTe.

6.5.3.Mpu BHECEHWUN HaMUYHBIX AEHEXHbIX CPeAcTB uaeHTndukaums Oepxatens Kaptbl npousBoautcs BaHkom aBTOMaTU4YeCckM Ha OCHOBaHUK
KapTbl/ Uudposon KapTel n NMNH-koaa.

6.5.4.He|’|00pe,ﬂ,CTBeHHO npn BHECEHUN HaNU4HbIX OeHEeXHbIX CpeacTs }J,epmaTenb KaprI OOJTKeH cnefoBaTh MHCTPYKUMAM Ha 3KpaHe 6aHkomaTa.

6.5.5.MMo 3aBeplueHUM onepauuy BHECEHUSI HanMWYHbIX OEHEeXHbIX cpeacTB GaHkomat BbigaeT [epxatento KapTbl KBUTaHUMIO, COAEPXKaLLytO
nHdopMaLmio 06 onepaumy MO BHECEHUIO HaNM4HbIX OEHEeXHbIX cpeacTsB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTAHUMIO B TeyeHue roga c
MOMeHTa coBepLueHus onepauun. Mognuck Oepxatens KapTel HA KBUTAHLMU HE NPedyCcMOTpeHa.

6.6. lMepeBoAbl MexAay 6aHKOBCKMMM KapTamu

6.6.1.baHk npegocTtaBnsaeT KnveHTy npaBo ocylecTBnsATh [epeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.6.2.MepeBoapl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBISATCA TONMbKO B pOCCUCKUX pybnsix. MomeHTanbHble nepesoapl Mexay Kaptamu pasHbix
KnneHTOB OCYyLLECTBNSIOTCS: MexXay pe3vaeHTamMy — TONbKO B POCCUMCKUX PYOnsix, Mexay HepesauaeHTaMu — B POCCUNCKMX pybnsix, aonnapax
CLA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTErNbHbIE OrPaHWYeHWs Ha BaniloTy nepesoda. VHdopmauus O Takmx OrpaHUYeHUsX
pasmelwaetca Ha Cawnte baHka. B cnyuyae ocylectsneHus pesvaeHToM MomeHTanbHoro nepesogja mexay Kaptamu opHoro KnvedTta
ncnons3oBaHnem Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, BaHk KOHBepTMpyeT CymMMy nepeBoda B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpems ucnonHeHuss baHkom
nepesoja.

6.6.3.Knu1eHT - nnaTtenbLUMK CPeACTB UMeeT NpaBo ocyLLecTBNSATbL MNepesoabl Mexay 6aHKOBCKUMMU kapTaMu B pamkax [JocTynHoro 6anaHca.

6.6.4.IMpn 3auncrneHnn geHexHbix cpeacts Ha KapTy baHk pykoBoACTBYETCS UCKMIOYUTENBHO 16-3Ha4HbIM HOMepPOoM KapTbl, ykazaHHbIM KneHTom
- nnaTenbLMKoM cpeacTs. B Tom cnyvae, ecnu Ha KapTy nocTynatoT AeHexHble cpeAcTBa B BanioTe, OTNNYHON OT BanoTbl CyeTa, K KOTOpOMY
BbinyweHa Kapta, BaHk nponsBoauT KOHBepTauuio cpeacTs 6e3 AOMONHUTENbHLIX ykasaHnin KnneHta no BHyTpeHHeMy Kypcy BaHka Ha paty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.6.5.baHk ocTaBnsieT 3a cobor npaBo OTKasaTb B NpoBedeHun onepauun MNMepesoaa mexay 0aHKOBCKMMM KapTamu B Crlydae HECOOTBETCTBUS
OaHHON onepaumn TpeboBaHWAM [ENCTBYIOLLEro BamnlTHOrO 3akoHopaTenbctBa Poccuiickon ®Pepepauum, B TOM YMCME MO OCHOBaHUSIM B
cooTtBeTcTBMM C N. 3.6 O6LLMX YcnoBui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBoO YCTaHOBUTL OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.6.7.Cymma onepaumu MNepeBofoB Mexay 6aHKOBCKMMM KapTamu Mo 3aBepLUeHUM Takow onepaLumi nepesoaa cpasy e CTaHOBUTCS HEAOCTYNHOM
KnueHTy-nnatenbLlimky CpeacTB v UckodaeTcs u3 JocTynHoro 6anaHca.

6.6.8.3aumcneHHble nytem MomeHTanbHbIX nepeesoaoB Mexay KapTaMVI OEHEeXHble cpecTBa BKNO4YakTCA B ,D,OCTyI'IHbIVI banaHc B «pexnve
peanbHOro BpemMeHm». B Cny4ae ocyulecTBneHua nepeBO,D,OB Ha KapTbl pYyrnx 6aHkoB CPOK 3a4nCrneHna oeHeXHbIX cpeacTB Ha 6aHKOBCKy}O KapTy
1 GaHKOBCKUIA cyeT nony4yartena onpepgendeTtca 0aHKOM-3MUTEHTOM OaHKOBCKOMN KapTbl nony4yartens.

6.6.9.Mpu MepeBopax mexay 6aHKOBCKMMU KapTamu Yepe3 6aHkomaTbl BaHka nageHtTugukauma KnueHta nponssoamTcst baHkom aBTomMaTuyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTbl KnueHta u MNMNH-koaa.

Mpu MepeBoaax mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta npoMsBoamTCcst aBTOMaTUYECKM HAa OCHOBaHMM JNIOTUHA U
napons unu apyrmx naeHtudmkatopos ansa Bxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeOcTBEHHO Mpy NepeBoae AeHEXHbIX cpeacTs KnneHT OomkeH cneaoBaTh MHCTPYKUMAM Ha aKkpaHe 6aHkomarta/Cuctemsit.

6.6.11. Mo 3aBepLieHun onepauunn nepeBO,EI,OB mMexay GaHKOBCKMMMU KapTamu GaHkomat BblaaeT KJ'II/IeHTy KBUTaHUUIO, COAepXaLlyto I/IH(*)OpMaLlI/I}O
O [aHHON onepauun nepesoda CpencTs. KnueHTt obsi3aH XpaHUTb KBUTaHUWUIO B Te4YeHune roga ¢ MOMeHTa coBepLlleHuna onepauun. Mopnuck
KnueHTa Ha KBUTaHLMN He npegycMmoTtpeHa.

6.6.12. AsTopu3oBaHHble KnueHToMm onepaunm Mepesoaos mexay 6GaHKOBCKMMM KapTamu He NoanexaT oTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMM KapTamy MOTyT ocyLlecTBNsaTbCA epxatenem KapTbl.

6.7. O6s3aHHocTU BaHka

6.7.1.Bbigate KnneHTty KapTy Ha matepuanbHoOM HocuTene cnocodom, onpeaerneHHbiM KnveHTom, He no3gHee 21 kaneHgapHOro AHs C MOMeEHTa
3aknoyeHns Jorosopa, nogayn 3assBneHus Yyepe3 KOHTakTHbIN LeHTp unn npuHaTusa baHkom 3assneHust o Bbinycke / nepesbinycke KapTbl npu
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nm4yHoM obpatleHumn B MoapasaeneHune baHka.

6.7.2.BbinycTuth KapTy 63 MatepumanbHOro HocUTens 1 npefoctaBuTtb €€ peksuantbl KnueHty B MoBunbHOM npunoxeHumn He nosgHee 11 yacos
C MOMeHTa ohopMIieHnst KnneHTom 3asiBk1 Ha Bbinyck KapTbl B MOBUIEHOM NPUMOXKEHNN.

6.7.3.MpoBoanTL paccrnefoBaHus Mo NUCbMEHHOMY 3asiBrieHuio KnueHTa. Mpy 3Tom BaHk umeeT NpaBo 3anpalumeaTtb y KnveHTa AOKyMeHTbl Unu
pasbsCHEHUs!, HeoBXoaMMbIE OIS MPOBEAEHNs! TAKOro paccriefoBaHus.

6.8. 0O6si3aHHOCTU KnueHTa

6.8.1.Monyuntb KapTy Ha maTepuanbHOM HocuTerne B COOTBETCTBMM € N.6.2.3 Obwmx Ycnosuii n nponssectn Aktueauuio KapTbl.
6.8.2.lNognucaTe KapTy Ha maTtepnanbHOM HOCUTENe HeMeArneHHO Mpu NonyyYeHuun.

6.8.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl n AyTeHTuU(MKauMoHHble OaHHble. He nepepaBatb KapTy, ee Homep, CpoOK AeWCTBUS,
CVV2/CVC2-kop TpeTbeMy nuLy (3a UCKMIoYeHNEM TOProBO-CEPBUCHBIX MPEATNPUATUIA, @ Takke CrlyyaeB Nofb3oBaHUA ycryramm MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbIX onepauui ¢ Lindposon kapToi), He nepegaBaTb AyTeHTUMKALMOHHbIE OaHHble, a TaKke
MobunbHoe ycTtponcteso/Hocumoe yctponctBo KnueHta Tpetbemy nuuy. Vicnonb3oBaHue KapTbl/AyTeHTUMKALMOHHBLIX AaHHbIX/ MobunbHoro
ycTpomncTea/HocMMOro ycTponcTBa TpeTbM Nuuom byaet paccmatpuBaTbest baHkom kak rpyboe HapyLieHre [loroBopa u MOXeT NoBneyb 3a cobon
ero pactopxxeHune baHkom B 0AHOCTOPOHHEM MOpPSAKe.

6.8.4.BbinonHats MNpasuna no Kaptam. Tekct MNpasun no Kaptam goctynex B MNoapasaenexusax baHka n Ha Cante baHka.

6.8.5.MNorawaTtb 3a40MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO MPUYMHAM, yKa3aHHbIM B 11.6.2.6 OBLmMX YCrnoBui, BKNOYas CyMMbl, B3MMaeMble
BaHkom B cooTBeTCTBMM C Tapudamu, B NOPSAKE U CPOKM, YyCTaHOBMNEHHbIE ObLWLMMY YCnoBrsMU.

6.8.6.HemeaneHHo nHdopmumpoBaTh baHk nobbiM AoCTynHBIM cnocobom, npeaycmMoTpeHHbIM MNpaeunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWMKHOBEHUWM MOJO3peHui, 4YTo Kapta Ha mMaTepuanbHOM HocuTene morna ObiTb yTpayeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBAHHOIO mMcnonb3oBaHusa KapTel unn ee Homepa. Hectu otBeTcTBEHHOCTL 3a Bce Onepaumm no Kapre,
coBepLUEHHbIE O MOMEHTa Takoro yBegomMneHus baxka.

6.8.7.MNpwn obHapyxeHun KapTbl HA MaTepuanbHOM HOcUTene, paHee 3asiBIIEHHON KaK yTpayeHHON Unu yKpageHHOW, He ucnonb3oBaTth KapTty, a
HemeaneHHo coobwntb 06 aTom baHky n BepHyTb KapTy B BaHk B TedeHue 7 Pabounx gHen.

6.8.8.B cnyyae komnpomeTauuu UnM MNOJO3PEHWIA Ha KOMMpoMeTauuo AyTEeHTUMMKALMOHHBIX AaHHbIX KnueHT obssaH He3ameanutensHo
N3MeHUTb AyTeHTU(MKaUMOHHbIE AaHHble U y6eauTbes, 4To B MoGMnbHOM YCTPOMCTBE 3aperycTpuMpoBaH oTnevyaTok nanbua KnueHta Bo
n3bexaHne nOOro HECaHKUMOHMPOBAHHOIO UCMONb3oBaHust LiudppoBor kapTbl unuv nuyHom uHdopmaumu. B cnyvae komnpomeTauumu
AyTEHTUMDUKALMOHHBIX OaHHbIX MMM AaHHbIX Lindposon kapTbl, KnueHT obs3aH He3ameanutenbHo yBegomMutb 06 atom baHnk. B cnyvae
HeyBeJOMINEHUS U/MNM HecBoeBpeMeHHOro yBedomMneHus KnueHtom BaHka o6 yTpate AyTEeHTUMMKALMOHHBLIX AaHHbLIX W/MAW KoMnpomeTaumm
pekBusnToB Lincdposon kapTel, BaHk He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.8.9.B cnyyae notepu nnu kpaxu MobunbHoOro ycTponcTea, komnpomeTtauum n (Mnu) ncnonb3oBanns Lindpposon kapTel nnu ee pekensnToB 6e3
cornacusa KnveHTta, HedamegnuTtenbHO nocre obHapyXeHus ykasaHHbIX (PakToB, HO He MO3fgHee AHS, credytowero 3a AHEM nonyyYeHus
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHOM onepaumm ¢ Liudposoi kapTtoii, yegommTb 06 3Tom BaHk.

6.8.10. NMpw oTkase oT ncnonb3oBaHnst MobunbHOro ycTponcTea yoeantbcs, YTo B HEM CTepTbl Bce LindpoBblie KapTbl M MHas NMnYHas MHopmaums.
Ons atoro KnueHT moxeT 06patutbcs B KOHTaKTHBIV LEHTP € pacnopshkeHrem o6 yaaneHumn Lindposbix kapT.

6.8.11. OkasblBaTb cofencTaue BaHky npu npoBeAeHun nioGbIX paccrnefoBaHuii U UCMONb30BaTb Mepbl Anst NPeAoTBPaLLEeHUs MOLLEHHYECTBa
WM MHbIE Mepbl, KOTOPbIe MOTYT NPeaoTBPaTUTL KoMMpoMeTaumio LiMdpoBbIx KapT.

6.8.12. He oTkno4aTb hyHKUUM U Mepbl 06ecneyveHust 6e30nacHOCTU Ans 3alnThl OT HECAaHKLMOHUPOBAHHOIO UCMONb30BaHNs LindpoBbix kapT B
LindpoBom nnatexHom cepsuce n/unu B MobunbHOM yCTPOWCTBE M MUCMONb30BaTh yKa3aHHblE (YHKLMUM U Mepbl Ans 06ecneyeHuns 3almuTbl BCex
Lindposbix kapT.

6.8.13. HesameanutenbHo 06paTnTbca B KOHTaKTHBIM LeHTp npu nonyyeHun CMC-coobueHus o pernctpaummn Kaptel B LindopoBoM nnatexHom
cepsuce, ecnu KnneHT He OCYLLECTBAN TakoW perncrpaumu.

6.8.14. O3HakomnTb WHOro [epxatens Kaptel ¢ O6wwmmu Ycnosusimu, lMpaBunamu no Kaptam u Tapudamm n obecneunTb BbIMONHEHME
yKasaHHbIMW fMLaMun coaepxalumxcs B HUX TpebosaHuii. Bce pacxoapl, nponsseaeHHble ¢ noMoLubio [lononHuTenbHbIX KapT, onnayveatotcs co
CyetoB KnueHra.

6.8.15. ObecneunTb NpekpalleHne ucnonb3oBaHus Pebernkom JononHutenbHon KapTbl (BbinyweHHOW Ha nMsa PebeHka), npn OOCTUXEHUN UM
BOCEMHaauaTMneTHero Bo3pacra 1 obecneunTb ee BrokvMpoBky, B nopsiake, npegycMoTpeHHoMm ObLwmmm Ycnosusmm.

6.8.16. Mpu nonyyeHun n ncnonb3oBaHum Kaptel KnueHT 06s3aH cobnogaTth crneayroLwmin nopsaok e€ Ncnosnb3oBaHus:

- He pJonyckaTb BO3HMKHOBEHMS MPOCPOYEHHOW 3agormkeHHocTn no Cuetam u nobonm WHOWM 3aporkeHHocTM nepen baHkowm, Bko4vas
3aJ0/MKEHHOCTb Mo onnate MuHMManbHOro nnaTtexa, B TOM 4Yucfle BO3HUKLUEN MO BUHE TPEeTbUX U, Ha KOTOpbIX Oblna BO3NOXeHa
06513aHHOCTb MO ynnaTte komuccuii baHky;

- cobniopatk Bce ycrosus [orosopa, Obwmx Ycnosuii, Tapudos u MNpasun no KapTtawm;

- unameHaATb MNH-kop k KapTe He pexe, Yem oamH pa3 B 30 KaneH4apHbIX OHEN;

- coobuwatb baHky gocToBepHble CBeAeHWs, CBA3aHHbIe C 3aKmyeHneM U ucnonHeHnem [dorosopa, BbiMyCKOM M ucronb3oBaHueM KapThbl.
Hactosawwum KnmeHT noaTBepXxaaeT M rapaHTMpyeT JOCTOBEPHOCTb paHee coobLueHHbIX BaHky ans 3akntoveHns Jorosopa v Bbinycka KapTbl
cBeaeHun;

- Hagnexawmm obpa3oM UCMONHATbL BCe cBoM 0bsa3aTenscTBa neped baHkom, cBoeBpeMeHHO onnayveaTtb unu obecneynBaTtb onnaTty BCex
KoMuccuii, npeaycMoTpeHHbIx Tapudamm baHka;

- He gonyckaTb COBEPLUEHMS NMPOTMBO3AKOHHbLIX Onepauui ¢ ucnonb3oBaHnemM KapTbl, He gonyckaTe komnpomeTtaumu KapTt, He gonyckatb
ncnonb3oBaHus KapTt Ana coBepLueHns Kakux-nmbo MOLLEHHUYECKMX onepaLmii, a Takke He ncnonb3osatb KapTbl Ang npnobpeTeHns Tosapos
(paboT, ycnyr), 3anpeLleHHbIX 3akoHogaTenscTeoMm P®;

- CBOEBpPEMEHHO OTBeYaTb Ha coobLleHuMs n obpaleHns baHka, Kacarwolwmecss ucnonHeHust obssatenscTB KnueHta nepes BaHkom,
HanpaerneHHble MO yka3aHHbIM KnneHToM BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHTa, anekTpoHHast
noyta v gp.);

- noagepxusaTb Ha CyeTax, K KOTOpPbIM BbinyLleHa KapTa(bl), OCTaTOK EHEXHbIX CPEACTB, rapaHTUPYHOLWMIA OTCYTCTBME 3aJ0MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B ycTaHOBNEHHbIN BaHkOM CpoK AOKYMEHTbI, NOATBEPXAAOLME coBepluaemble KnmeHToM onepaumm no
Cyetam, K KOTOpbIM BbinyLeHa KapTa(bl), B criy4asx, ycTaHOBMEHHbIX 3aKOHOAaTenscTBoM Poccunckon Gegepaumm, a Take B criyqasx, koraa
3TO HeoOX0AUMO AN YTOYHEHNS COBEpLUAEMbIX onepauuni u/nnu ans obecneveHms CoOXpaHHOCTU AeHeXHbIX cpeacTs KnueHTa;

- He coBepLuaTtb no CyeTtam, K KOTOpbIM BbinyLleHa KapTta(bl), onepauuii, HapyLlaloLwmx pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHoO NpoBepsiTb MHdOPMaLMio 06 onepauusix, COBEPLUEHHBIX C ucnonb3oBaHveM KapTbl, B Cucteme;
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- HesamepanuTenbHO MHopmrpoBaTb BaHk 06 M3MeHeHUN CBOMX AaHHbIX, B TOM YMCMe MeCTa XUTeNnbCTBa, HoMepa MobunsHoro TenedoHa (B
ToM yncne Homepa TenedoHa Ans yBeaoMneHuin), aapeca aNeKTPOHHOM NOYThl M UHBIX KOHTAKTHbIX AaHHbIX.

6.8.17. Mpu BbIGOPE cnocoba
pocTtaBku KapTbl nyTeM MOYTOBOro OTMpaBeHUsi/KypbepCcKow OOCTaBKOW CBOEBPEMEHHO yBeaoMnsaTb baHk 06 nameHeHun Agpeca JOCTaBKu,
06paTMBLUNCE C COOTBETCTBYIOLLMM 3asiBneHnem nuyHo B Mogpasaenexnve baHka unu B KOHTaKTHbI LEHTP.

6.9. MNpaBa BaHka

6.9.1. BaHKk uMeeT nNpaBo Npou3BecTn Brnokmposky KapTbi:

6.9.1.1. B cny4Yasx HapyLeHusa KnueHTom nopsigka ncnonb3oBaHus KapTel, nanoxeHHoro B lNpasunax no Kaptam u B n. 6.8 O6wux Ycnosun, B
TOM 4uche, B Cny4asx, ykasaHHblx B n. 2.17 O6wux Ycnosui;

6.9.1.2.  Ha OCHOBaHWW Nony4YeHHoro oT KnueHTta yBegomneHust o briokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpatlenus B Moapasaenexue batka;

6) nepepaHHOro Yepes KOHTaKTHbIV LEHTP;

B) nepepaHHoro B baHk MMCbMEHHO No noyTe ¢ HoTapuanbHbIM yAOCTOBEPEHMEM NOANMHHOCTM noAnucK KnueHTa Ha 3asBneHun;

r) B cnyyae yTpatbl/yTepu (NnpumeHnmo anst Kapt Ha matepuansHoOM HocuTene) nubo komnpomeTauun KapTtel — nepegaHHoro B goopme
3asaBku Ha Cante baHka B pasgene "bnokuposka kapTbl". B aTom cnyyae BnokupoBka KapT(-bl) ocyLecTBNsSeTCa TOMNbKO nocne Toro,
kak baHk cBspkeTcsa ¢ [depxaTtenem KapTbl u ocywwecTBuT npoueaypy ycTaHoBneHus nudHoctu [epxatena KapTsl ¢ Mcnons3oBaHMeM
Koposoro cnoBa. baHk BnpaBe obpatutbca k KnveHTy no Bonpocam bnokuposku [dononHutensHon KapTbl, BbiNyWEHHONW Ha UMSI
PebeHka.

0) ykasaHHoro B n. 6.11 O6wux Ycnosui;

e) nepepaHHoro B baHk nocpeactBom Cuctemsl;
6.9.1.3. B crnyyae BbisBneHus MpusHakos OBCK B oTHowWweHMn Onepauun no Kapre;

6.9.1.4. B criyyae, ecnu ceefeHns o Kapte nnu Knuente, Haxogdatcs B basde gaHHbIx baHka Poccun. BnokmpoBka kapTbl OCYLLECTBSETCS Ha
nepuos HaxoxaeHus ceeaeHnii B JaHHon 6ase.

6.9.1.5. B cny4asx, npegyCcMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM.
6.9.2. baHk nmeeT npaBo oTkasaTb KnuneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLleHHo KapTel 6e3 ykasaHusa npuymH.

6.9.3. BaHk nmeeT npaBo oTkasaTb B ABTOpM3aumu, ecrnv cymma Onepaumm no Kapte npesbiwaeTt JocTynHbin 6anaHc/ JIMMUT CHATUSE HanW4YHbIX,
unu ecnn y baHka ectb 0cHOBaHve nonaratb, 4To Onepauns no Kapte MoxeT ObITb HE3aKOHHOW UMM MOLLEHHUYECKON.

6.9.4. BaHk nmeeT npaBo MCNOMb30BaTb agpec akTUYECKoro NPOXMBaHUS, ykadaHHbI KnueHToM B 3asiBNeHUn-aHkeTe/3asBNeHNN Ha BbINyCcK
KapTbl, ons uageHtTudukaumm nognuHHoctn Onepaumii no Kapte (Hanpumep, COBEpLUEHHbIX C Mcnonb3oBaHueMm cetu WHTepHeT). [lMpu
HEBO3MOXHOCTU naeHTUMUKaLumn nveeT NpaBo OTka3aTb B ABTOpM3aLuW.

6.9.5. BaHk umeet npaBo oTka3aTb KnueHTy B pernctpaumun Kaptbel n cosgaHum Lindposon kapTel B Lindbposom nnaTexHom cepsuce B crny4ae,
ecnu npuHaanexHoctb Kaptbl KnneHTty He Gbina noarBepxkaeHa nnu y baHka nmerotcs COMHEHMs! B TOM, YTO MHULMAaTUBa 3apeructpupoaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnueHTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYUTb, MPUOCTAHOBUTL UMM NPEKPaTUTL Ncnonb3oBaHue KnmeHtom niobon Lindposow kapTel B crnyyae
HapyLwweHmsa nm ObLwmx Ycnosun nnbo npy HannyMm NOA03PEHNUIN B MOLLEHHNYECKON OESATENBHOCTU.

6.9.7. BaHk umeeT npaBo NPOM3BOANTL CMIMCaAHME AEHEXHbIX CpeacTB 6e3 nonyyYyeHus JonosHMTenbHoro cornacus Knmexta co Cueta KnveHTta B
CcooTBEeTCTBMM C M. 3.16 O6LWKUX YCnoBumn.

6.9.8. [pn HanMuMn TEXHMYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke Kaptbl BaHk nHopmunpyeT KnueHta nytem HanpaBneHus emy
yBegomneHus B popme CMC-coobLieHna Ha Homep TenedoHa, no kotopomy KnuneHTty nogkntodeH Cepsuc «YBegomMneHus o6 onepaumsaxy» Ans
AaHHon KapTbl.

6.9.9. BbaHk BnpaBe ycTaHaBNMBaTb OrpaHNYeHUs] B OTHOLLEHWUN CYyMM AeHEeXHbIX CPEACTB, 3a4mcnsieMblx Ha CueT npu ocyLLecTBNEHUM NepeBoaa
OEHEeXHbIX CpeCTB U3 APYrUX KPeAUTHbIX OpraHu3aLuii ¢ UCNosib30BaHNeM HoMepa KapTebl.

6.9.10. BaHk UMeeT NpaBo ycTaHaenMBaTh B Tapudax MakcumansHoe konmdecTso KapT, Bbinyckaembix k Cyetam KnimeHTa.

6.9.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHns o Hecornacum ¢ Onepauven no Kapte BbaHk camoctositensHO onpegensert
HeobXoaMMOCTb M BO3MOXHOCTb NPOBEAEHUS MO Hel paccrnenoBaHus vepe3 MNnatexHyto Cuctemy. B cnydae npuHsTua BaHkom peluenHust o
BO3MOXXHOCTU MPOBELEHMS Takoro paccrnefoBanus KnmeHtom B baHk fomkHbl 6bITb NpefocTaBneHbl He0OXoaNMbIE AN STOro AOKYMEHTbI B CPOK,
yka3aHHbIl BaHkoMm. MNpu He npegocTaBneHun KnveHTom B Cpok 3anpalunBaembix BaHkoM JoKyMeHTOB/MpeaoCcTaBneHUN HEMOSTHOMO KOMMMeKTa
[OKYMEHTOB paccrefoBaHve He NpoBoOAUTCS/NMpekpallaeTcs.

6.10. NpaBa KnueHTa

6.10.1. B cnyuyae Hecornacusl ¢ Onepauuen no Kapte KnueHTt 0653aH yBeomnTbe 06 aToM BaHk HedameanuTtenbHO nocne obHapyxeHust dakta
yTpatbl KapTbl (npumeHumo anst KapT Ha matepuanbHOM Hocutene) u (unu) ucnonb3oBaHus KapTel/pekBusntoB KapTtbl 6e3 cornacus KnueHTa,
KOMNpomeTaumm unv nogo3peHns Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX, HO He No3aHee OHSA, Criedylowero 3a AHEM NoNyYeHns oT
BaHka yBeJOMMEeHNs O COBEpPLUEHHOM onepaunu:

—  nucbMeHHo no dopme baHka, obpaTtuslumck B Moapaspenexne bakka;

— obpatuBwmchb B KoHTakTHbIN LeHTp. Mpn HeobxogumocTn BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBneHus 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Tarke doto KapTtel (npymeHumo ansa Kapt Ha maTtepuanbHOM HOCUTENE), BbIMONTHEHHOE B
COOTBETCTBUU C MHCTPYKUMsSIMM bBaHka (ecnm Ha MOMEHT coBeplleHusi ocnapusaemoin Onepaumm no Kapte Kapta He 6bina
yTepsiHa/lykpadeHa, a Ha MOMeHT nogauyn KnueHtom Takoro 3assneHus KapTta 3abnokuposaHa). KnuneHT HanpaBnsieT CkaH-Konuio
3asABneHns n oTo KapTbl (ecnu NPUMEeHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B baHk, Ha yka3aHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OtcyTcTBrEe BO3paxeHu KnveHTa B ykasaHHbIA Bbille CPOK O3HadvaeT cornacue ¢ Onepaumen no Kapte n cymmamu, cnucaHHbiMm co Cueta
(3auncneHHbiMu Ha Cyer).

BaHk paccmaTpmBaeT 3asiBieHUs 0 HeCoriacum ¢ ornepaumeit B CPOKU, NpeayCcMOTPEHHbIe 3aKoHoA4aTeNLCTBOM Pd.,

6.10.2. KnueHT BnpaBe MmMeTb eanMHoBpeMeHHO He bonee 3 (Tpex) baHkoBCkUX kapT (Ha mMaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHOro
HocuTens) k CyeTam B OZHOWM BamntoTe, €Cnn UHOe He ycTaHoBneHo Tapudamu. Mpu aTom KnmeHT Bnpaee oTkpbiBaTh He G6onee 5 (MsTn) HOBbIX
BaHkoBckux kapT 6e3 mMaTepuanbHOro HOCWUTENs B KaneHAapHbii Mecsil, Mpu YCroBWMW COGMIOAEHWUS OrpaHuWYeHusi, ykasaHHoro Bbiwe. pu
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poctuwkeHnn numunta B 3 (Tpu) BaHKoBCKME KapTbl ANst OTKPbITUS HOBOW BaHkoBckon kapTbl KnMeHTy Heo6X0aMMO 3aKpbiTb OAHY M3 MMEHLLMXCS
BaHkoBCKux KapT.

KnueHT nmeeT npaso oTkpbITb A0 5 (MaTn) JononHutensHbix BaHKoBCKMX kapT (Mpu 3TOM U3 HUX He Bonee 2 (OByx) JononHWUTeNbHbIX BaHKOBCKMX
KapT Ha ums PebeHka) n oo 5 (Matu) JononHutenbHbix KpeanTHbIX KapT, BbiNyLEHHbIX K ogHOMY CYeTy, ecnv 310 He npoTuBopeyduT Tapudam.
Mopsgok Bblgaum JononHuTeneHblx KapT onpepensetca bavkom. Bce onepauwn, coseplleHHble no [ononHutensbHon KapTte, cuutaioTcs
coBepLUEHHbIMU caMuM KnneHToM.

6.11. Hactoswmm KnueHt yBegomnseT baHvk o Heobxogumoctu bnokuposku Kapt (bl) n nopyyaet baHky npoussectn Brnokuposky Kapt(bl) B

crnepyroLwmx cnyyasx:

- B Cny4ae peanusauuu 3anoxeHHoro KnveHtom baHky nmyliectsa;

- B Clyvae npoBeAeHnNs pecTpyKTypusaumnm KpeamTHbIX JOroBOPOB, 3aKMoveHHbIX Mexay KnueHtom u baHkowm;

- NpV HanoxeHun apecta (M MHbIX OrPaHUYEHN, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeBOBaHMIO YNOMHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB
(BOmKHOCTHBIX NWL) Ha aeHexHble cpeactBa KnueHTta, Haxogdwmecsa Ha CueTax, K KOTopbiM BbinyweHa KpeanTtHasi(ble) kapTta(bl), B TOM
yuncre No OCHOBaHMSIM B COOTBETCTBMM C M. 3.6 OOWwux Ycnosui;

- npu noctynneHum B baHk wuHdopmauum o BBedeHuM B OTHoweHun KnveHta npouedyp 6aHKpOTCTBa, NpedycMaTpuBatowmx Mo
3aKoHOAATENLCTBY OrpaHuyeHve/npekpalleHe npas KnveHTa no caMoCTOATENbHOMY PaCMOpPSKEHUIO AEHEeXHbIMWU cpeacTtBaMu wu/vnm
BGaHKOBCKUMY cHeTaMU;

- npv npeabasneHny B baHk Ans MCNOMHEHNst UCMOMNHUTENbHbIX (PacYeTHbBIX) AOKYMEHTOB O B3bICKaHWUN AeHEXHbIX cpeacTB ¢ KnueHTa;

- npv npeabasneHun B baHk Ans UCNOMHEHNS UCNONHUTENbHLIX AOKYMEHTOB 06 apecTe AeHexXHbIX cpeacTB KnueHTa, Haxoaswmxcsa Ha CyeTax,
K KOTOpbIM BbinyLweHa Kapta(bl);

- npuv Hanuuum y BaHka nHdopMaunm 0 BEpOATHBIX UMM OEACTBUTENbHBIX NPOTMBO3AKOHHBLIX Onepaumnsix B cBA3N ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX NNL;

- npu nonyyeHun baHkom oT KnueHTta yBegoMneHusi, npegycMoTpeHHoro . 6.8.6 Obwwmx Ycnosui;

- npu nonyyeHun baHkom ot MnatexHon Cructembl yBegomnerms ob ytepe KapTebi;

- no ucteyeHun 30 gHel, Ha koTopble Obina npoussegeHa BnokupoBka KapTbl Ha OCHOBaHUM MomyyYeHHOro ot KnueHTa yBeooOMIEHWUst O
Bnoknposke KapTbl no npuyvHe e€ Bo3MOXHOM yTepu KnmeHToMm, ecnu B ykasaHHbIn cpok KnueHT He obpaTunca B BaHk ¢ yBegoMneHvem 06
OTMeHe yka3aHHow briokmposku KapTel;

- npv nony4eHun baHkom ceefieHun o cmMepTun KnneHra;

- npv nocregoBaTenibHOM TPEXKPATHOM HenpasunbHOM Habope Knuentom MUH-koaa;

- npu pacTtopxeHumn [JoroBopa B cooTBeTCTBMU C N. 7.7.5 O6wmx Ycnosuii;

- B CnyYasix, IpeaycMOTPeHHbIX nu. 2.17 Obwux Ycnosuii;

- B Cny4Yae TEXHWYECKON HEBO3MOXHOCTU AarnbHenwero obcnyxusaHua KapTbl, B TOM Yncre B CBA3M C NPOBOAUMbBIMU MEPOMPUATUAMU MO
onTummnsauun MNogpasgenexHnn baxka;

- B Cny4ae oTcyTCTBMA B BaHke akTyarnbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/unu agpece anekTpoHHOW noytbl KnuexTa,
B TOM Yucne npu Hanuumu y baHka ocHoBaHWI nonaratb, YTO NPeAoCcTaBneHHbIn paHee KnveHtoMm B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHON NoYThl 6onee He NpuHaanexuT KnuenTy;

- B cnyyae obHapyxeHus baHkom KapTbl, 3a6biTon KnveHtom B MNoapasgeneHnn baxka

- HecobnopeHnst KnueHTom ycnosui yyactus B [Mporpamme nosinbHoCTH (MpumeHnMo k Kaptam, yyacTeyowmm B MporpaMmme nosinbHOCTW);

- B Cnyvyae npegocTaeneHns KnueHToM HenonHon/HEKOPPEKTHON MHopMaumMi Ans Lenei noyyeHns KpeauTHoro npoaykra banka®®,

6.12. NononHuTenbHble ycnosus no Kaptam, BbinyweHHbIM B paMmkax lNporpaMmm nosinbHocTH.

6.12.1. Ycnosus yyactus B [porpamme nosnbHOCTU, NOPSAOK NpegocTasneHns KnueHtam npuBunerin, BO3HarpaXaeHuin ycTaHaBnmBaroTcs
npasunamu MNporpaMmmbl NOANLHOCTH.

6.12.2. HacToswme gononHuTenbHbIe yCnoBUs NPUMEHSIOTCS B cnyyae, ecnv KnueHT saenseTcs y4acTHUKOM [porpammbl MOSNbHOCTU.
6.12.3. B cnyyae yyactusi KnuenTta B MNporpaMmme nosinbHOCTK, B paMkax KoTopow baHk BeinyckaeT KnueHTy ko-6peHaunHroByto Kapty, KnueHt
nopyyaet baHky nepegaeaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOSANLHOCTU CReayHoLLyo nHopmaLumio:

6.12.3.1. nepcoHanbHble gaHHble KnveHta: OO, aata poxaeHusi, NOYTOBLIN agpec, pabounii, JoMalHUA U MOBWIbHBIN TenedoHbl, agpec

3J'IeKTp0HHOl7I noYyThl;

—  Homep lNporpammbl NoANLHOCTH, onpeaensemsin MNporpaMmon NosSNbHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANbHOCTH, ykadaHHble B 3asiBneHun (AHkeTe) KnueHTa, npegocraensemom (-on) B BaHk gns
nony4yeHuns ko-6peHanHroon Kaptbi;

—  unHdopmauuio o xenaHum KnueHta nonyyatb MHdopmaumio o MNMporpamme nosnbHocTy B popme CMC-coobLLeHUiA U 3NEKTPOHHBIX MOYTOBBLIX
COO00LLEHNIA;

—  npucBamBaembll B pamkax [MporpamMmmbl NosnbHOCTU HOMEP Ko-6peHanHroBon KapTbi;

—  Mpou4yt MHOPMaLMIO B COOTBETCTBUM C yCnoBuaMy Mporpammbl NOANbHOCTY;

6.12.3.2. nHpopmaumio 06 Onepaumsx no ko-6peHamHroon Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmMx Ycnosun onnaton ToBapoB (paboT, ycnyr) NpM3HaeTcsa Takke COBEpLUEeHWNE nnaTexen ¢
ucronb3oBaHnem YcTpoicTB baHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocaTca KBasu-kaw onepauun, onepauun MNepeBonos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HanNmMYHbIX AeHEXHbIX CPeACTB (B Kaccax TOProBo-CepBUCHBIX NPpeanpusiTUii, B 6aHkomaTax n kaccax baHka,
a TaKKe UHbIX 6aHKOB), KOMUCCUM, MPEAYCMOTPEHHbIE ANA TakuX onepawui, NepeBoAos U CHATUN.

6.12.5. Ycnosus yyactust KnueHTa B MNporpaMme nosinbHOCTW NyGnukyoTes Ha cainTe MNMporpaMmbl NOANBHOCTU, afpec KOTOpol yka3biBaeTcst
B COOTBETCTBYHOLLEM pa3fene Ha Cainte baHka.

7. Mopsaok npegocraBneHus u noraweHusa Kpegutos ans pacyetos no Onepauusim no KpeauTtHoii kapTe

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TEpMUHBI U ONpeAEneHusi, ykazaHHble B MIHAUBMAYyarnbHbIX YCIOBUSX C 3arnaBHoii B6ykBbl, onpeaeneHsl B O6LLuX YCroBusiX, eCriv MHoe
He yka3aHo B VIHAMBMOYyanbHbIX YCIOBUSIX.

7.1.2.MNMocne paccmMoTpeHUst KOMMNIeKkTa JOKyMeHToB 3aeMuimka (Bkntovasa 3assneHue Ha Bbinyck KpeaunTtHon kapTtbl/ AHkeTy/IHavBuayanbHble
ycnoBusl), Heobxoammblx BaHky Ana npuHATMA pewweHus o 3akmouveHun KpegutHoro [oroBopa, onpegensercss COOTBeTCTBME 3aemiumka
BHYTPEHHUM KPUTEPUSIM NNaTeXecrnocobHOCTW, ycTaHaBnmBaemblM BaHkom no cobcTBeHHOMY YCMOTPEHWIO U nepecMaTpvBaeMbiM Bpemsi OT
BpeMeHu. Ecnn 3aemwumk, no mHeHuto BaHka, yaoBneTBopsieT ero BHyTpeHHMM TpeboBaHusm, Badk 3akniovaeT ¢ 3aemwykom KpeauTHbii

85 B aTOM cnyyae ocyluecTensieTcs briokuposka Tonbko KpegutHom kapTbi.
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[HoroBop, npu atom Takke onpeaenset [aTty Beinucku no KpegutHon kapre.

B cny4yasx HanpasneHus npegnoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWN UMEIOLLENCS Y Hero nHdopmMaumm o 3aemMiyke, NO3BOMSAIOLEN ONpeaenuTb CooTBEeTCTBUE 3aeMLimka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemMwmky 3aknounTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIA NMMUT Ha YCMOBUSIX, yKa3blBaeMbIX B
MHavBemayanbHbIX yCroBusix, Npyu 3Tom Takke onpeaensaet [laty Boinucku no KpeautHon kapre.

7.1.3.3aemMwk BnpaBe coobwmnTb BaHky 0 CBoem cornacum Ha noslyyeHue KpeauTta Ha ycroBusiX, ykadaHHbIX B VMIHAMBUAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATU paboumx OHel co OHA X npegocTaeneHuss 3aemwmnky BaHnkom. 3aemumk coobuaeT BaHky o cBoem cornacum nyTem
nognucaHus MiHamemayanbHbIX YCIOBUIA U UX Nepedayn B BaHk.

B cnyyasix HanpaBneHus npegnoxexus (odeptbl) baHka 3aemwwmky (npumerHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemwuk Brnpase COOBLNTL O CBOEM COrfiacuMn Ha MOfy4YeHUe KpeauTa Ha YCroBWsX, yKkasaHHbIX B VIHAMBMAyanbHbIX YCHOBUSIX, B TeYeHue
TpMAaLaTh KaneHaapHbIX AHEN co AHst HanpasneHns bavkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémmk coobLlaeT 0 CBOEM corfiacum nytem
nposegeHus nepsot Onepaumn no KpeamTHow kapTe.

7.1.4.KpeouT npegocTtaensieTcst B Bantote CyeTa, No KOTOPOMY ycTaHOBMNEH KpeauTHbI NUMAT.

7.1.5. BaHk npepocTtaBnsieT 3aemwwmky Kpeaut B npefenax ycTtaHoBrieHHoro KpeauTHoro numuta nocrie nonyyeHus BaHkom pacyeTHoro
JOKyMeHTa, npeabsBrneHHoro k CueTy 3aemiymka, WM 3MeKTPOHHbIX AaHHbIX, nocTynawowmx us MnatexHon Cuctembl M YcTponcte BaHka
(yKa3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHbIE B LieNAX HacTosero Pasgena COBMECTHO MMEHYHOTCS «MMaTeXHble JOKYMEHTbI»),
ansi:

—  WCMONHEHMWS yKa3aHHbIX BblLLe MNaTeXHbIX 4OKYMEHTOB;

—  ynnaTbl BaHky kKomMuccumn 3a UX UCNOMHEHMUE;

—  ynnaTbl nnaThbl 3a y4acTMe B MporpaMMe CTpaxoBaHUs (€Cnm NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aTom pasmep npepocTaBneHHoro baHkom Kpeguta coctaBnseT pasHuly mexay CyMMown cnmcanus no Cyety u MonoxuteneHblM 6anaHcom
no Cuery.

Kpeaut He npegocTtaBnseTcst Ans Lenen UCnonHeHnst (onnatbl) MCMOSHUTENbHbLIX 4OKYMEHTOB U PaCcHETHLIX JOKYMEHTOB, COCTaBMEHHbIX ANs UX
ncnonHenns (onnatbl), NOCTyNMBLUMX B BaHk B OTHOLWEeHMN 3aeMLumka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeOuTHbIi NMUMUT MOXeT ObiTb yBenuyeH no ycMmotpeHuto banka. CoBeplieHne Onepauuy no Kapte ¢ M3MEHEHHbIM pasmMepom
KpeautHoro numuTa sBRAlOTCS cornacvem 3aeMumka ¢ ycTaHoBneHHbIM BbaHkom pasmepom KpegwTtHoro numuta. B cnyvae Hecornmacus c
yBenuyeHnem KpeautHoro nummTa 3aemLumk MmeeT npaBo yBeaoMuTb baHk 0 Heo6XxoamMMoCTM yMeHbLueHust KpeamTHoro nummnTa, o6paTusLLMCh
B noboe lMogpasgenexne baxka (B ToM yucne, obpaTvBwncb B KOHTaKTHBIN LEHTP, OTnpaBuB cooblieHne vyepe3 Cuctemy) c 3asBrneHuem o6
yMeHbLUeHnn KpeanTHoro numunta, nocne Yero KpeamTHbIn NMMMUT yCTaHaBNMBaeTCs B NpexHeM pasmepe. [1py 3TOM CTOPOHbI COrfacununck ¢ Tem,
4YTO nogada 3aeMLUMKOM YKa3aHHOro 3asiBfeHust siBnsieTca agpecoBaHHoW BaHky odepTol O BHECEHMM COOTBETCTBYHLUMX W3MEHEHWA B
KpeautHbin Jorosop. Akuentom odepTbl ByaeT SBNATbCA UCMONHEHNE AAaHHOTO 3asiBNEHUS.

Mocne 3akntoveHna KpeguTtHoro [oroBopa 3aeMwimk vMeeT npaBo 3anpocutb yBenuyeHne KpedWTHOro nvmuta MnocpeacTBOM Mofayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asBneHunss B [llogpasgeneHve badka, a Takke [laketa OoOKyMeHTOB (B criydae HeobxoauMmocTu), unm
nocpeactsoM CucTeMbI.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom MakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3daHHbIX 3aeMLUKoM
B TakoM 3asBfIeHNM) N B Cry4ae COOTBETCTBUA 3aeMLumka BHYTPEHHUM KPUTEPUAM NnaTexecnocobHOCTM, NPUHMMAET pelleHne 0 BO3MOXHOCTU
yBenuyeHns KpeauTHOro nMmuta, 0 4em yBeAoMINsieT 3aeMilimka Mo KOHTaKTHOM MHdopmauuu, umetowerics B baHke. Mpu 3TOM CTOPOHbI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKa3aHHOro 3asBreHus SBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHMU COOTBETCTBYHOLLMX
nameHeHu B KpeanTHbein JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asiBMEHUS.

7.1.6.2. 3aeMLyuK BNpaBe 3anpocuTb yMeHblueHne KpeautHoro nummTa. [ns aToro 3aeMLumky Heo6Xxoaumo:
-  obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogath 3asBrneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
HoroBopa. Akuentom ochepTbl OyaeT sBNSATbLCA n3ameHeHne baHkom KpeanTtHoro numura.

7.1.6.3. KpeauTHbI NUMUT MOXET ObiTb YMEHbLLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B mo6oM U3 HuKeyKasaHHbIX Cryyaes:
- B Cy4ae OTCYTCTBMA B TeyeHue wectn mecsaues Onepaumi no CyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B cllydae ecnu B TedeHue peiictBus KpeguTtHoro [oroBopa 3aeMliuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocoGHOCTM, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHWID;

- B criyyae 3akpbitva Moppasagenenni baHka B ropoge, B KOTOpoM 6bin 3akntodeH KpeanTtHbidi [oroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUNg;

- B Clny4dae HeHanexalwlero ncnojiHeHunaA 3aemLmkom 006sa3aTensLeTB No er,qMTy;

- B Ccny4yae, ecnu 3Ha4vyeHue MokasaTens jonroeow Harpy3ku npesbillaeT NATbAeCAT NPOLEHTOB.

7.1.6.4. 060 Bcex cnyyasx nuameHenns KpegutHoro numuTa baHk yBegomnsieT 3aemiumka nytem HanpasneHns CMC-coobueHnsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpegutHeix Jorosopos 6e3 nogkntoyeHus KpeguTtHon kapThl kK MNporpamme nosinbHOCTU:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHolm kapTe B3MaeTcsa B Nepebit Pabounii aeHb, cnegyowmii 3a AaTow CnMcaHns co
CueTta cymmbl nepsort Onepaumm no KpeauTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeACTBYIOWMMMN B AATy CNUCaHUS
yKa3aHHOW KOMMCCUMK. 3a BTOPOIN U NocneayoLime roabl KOMUCCUS 3a OCYLLECTBEHME pacyeToB No KpeauTHow kapTe B3MMaeTcs He no3gHee 10
yncna Mecsaua, crneayoLero 3a NoCNeaHNM MECSILLEM KaXa0ro rofa ocyLLecTBeHNs pacyeToB no KpeaWTHONM kapTe 3a CneayloLwmnii roa pacyeToB
B cooTBeTCTBUM ¢ Tapmdamu no KpeantHbiM kapTam, AeNCTBYOLWMMM Ha AaTy CNUCaHWS YKa3aHHON KOMUCCUW, HE3aBNCMMO OT TOro, MONb30Bancs
nm 3aemwmk KpegutHow kapTol B 3TOT nepuog unu HetT. B cnydae npoeenerusn nepeoni Onepaumm no KpegutHow kapTe C MCNosfb3oBaHWEM
OononHutensHon KpeauTHOW KapTbl, rodoBasi KOMUCCUS 3a OCyLLeCcTBMNeHVe pacdeToB no KpeauTHOW kapTe B3WMAaeTCs €AMHOBPEMEHHO MO
OcHoBHOM 1 [1oNONHUTENBHOW KPeAUTHOM KapTe.
Tapudamy mMoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM YNNaTbl (CMMCaHWSA) KOMUCCUA, KOTOpPbIE MMEIKT NPenMyLLEecTBO Hag nonoxeHusamu OBLmx
Ycnosui.
Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCMNOMNb30BaHWSA KpeauTHOW kapTel B criegytowem rogy, OH JOmkeH obpatutbcs B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WMX YcrnoBuii He no3gHee 20 yncna (BKMHOYUTENBHO) MecsiLa,
npeaLecTByOLEro Mecsly CnucaHWs KOMMUCCUMKM 3a OcyluecTBrieHne pacyetoB no KpeautHon kapte. [ogoBasi KOMUCCUS 3a OCYLLECTBREHWE
pacuyeToB no KpeguTHom kapTe B3MMaeTCH 3a KaXabI MOMHbIN U HEMOMHbINA roA.
7.1.8. Npumenumo ansa KpegutHbix JoroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ noagknioveHneM KpeantHow kapThbl k [porpamme nosinbHOCTU:
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Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTM, B3MMaeTCs B NepBbi Pabounin AeHb, crepyrowmii 3a
narton cnucaHus co Cyeta cymmbl nepsont Onepauun no KpeanTHol kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM kapTam, OeNCTBYHOLWMMMN
B OaTy CNMCaHWs ykasaHHOW koMmuccun. 3a BTOPOW M nocregytolwme rogbl ykasaHHas KOMUCCUS cnucbiBaeTcs He nosgHee 10 uucna mecsua,
crepayroLwero 3a NnocnefHNM MecsiLieM Kaxkaoro rofa ocyLecTBIIeHNs npoueccuHra onepaumi no KpeamuTHom kapTe ¢ nogkntiodeHHon Nporpammon
NOANBHOCTU 3a CrneayLwWwni roq B cCoOoTBETCTBMM € Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWMMM Ha AaTy CMCaHUS YKa3aHHOW KOMUCCUN,
HesaBMCUMO OT TOro, nomnb3oBasncs nu 3aemwuk KpeauTHoW KapToi B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepson Onepaumu no
KpeouTtHon kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeguTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepaumi no Kaptam, nogkmoyYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO no OCHOBHOM U [1oNONHUTENBHOW KpeaUTHOW kapTe.

Tapudamn mMoryT GbiTb YyCTAHOBMNEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmm O6wmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTka3aTbCsl OT UCMOMNb30BaHWSA KpeauTHOW kapTel B criedytowem rogy, OH AOMmkeH obpatutbcst B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6WMX YcnoBui He nosgHee 20 yucna (BKMHOUYUTENBHO) Mecsua,
npeaLecTBYOLWEro MecsiLly CrmMcaHns KOMUCCUM 3a NpoLeccuHr onepaumii no Kaptam, noakniodeHHbim k Mporpamme nosinbHocTn. Komnccus 3a
npoLeccuHr onepauuii no Kaptam, nogkntoyeHHbIM K MporpaMMe nosinbHOCTW, B3MMaETCS 3a KaXKabli MOMHbIA U HEMOHbIN rof.

7.1.9.B cnyyae nony4deHus baHkom Bo3paxkeHui, npegycMoTpeHHbIX M. 2.14 Obwmx Ycnosun, baHk npuoctaHaBnueaeT obcnyxunsanve KpegutHon
KapTbl C MOMEHTa nony4eHusi BaHkoM Takux BO3paxeHui.

7.1.10. KnueHT BNpaBe yCTaHOBUTb MW CHATb 3anpeT Ha Bbinyck KpeauTtHon kapTbl Yepe3 Cuctemy nnmn Cant baHka, o6paTmBLUNCE C 3a8BNEHNEM
B KoHTakTHbIN LUeHTp nnu MNMoapasgeneHune baHka.

7.1.11. BaHk B psae cnyvaeB ocyllecTBnseT 3akmodveHne KpeauTHbIX A0roBopoB C KnueHTamu, sBrsowmMMuca coTpyaHukamu badka, B
COOTBETCTBUM C YCMNOBUSAMU KOTOPbIX, BaHk He npegocTaBnaeT KnueHtam pag ycnyr nubo npegoctaBnseT Mx B MHOM MOpPSAKE MO CPaBHEHUIO C
TeMm, Kak 310 npegycmoTpeHo O6wmmun Ycenosusimu n Tapudammn BaHka ans Bbinyckaemblx KnueHtam tmunoB KpeauTHbIX KapT. [JaHHble OoTnmM4ms
ykasaHbl B IHamMBmayanbHbIX ycrnosusix. B nepuog aenctensa KpeanTHeIX AOroBOpoB baHk M3aMeHseT ycroBus 3akniodeHHbIX KpeanTHbIX 40roBopoB
1 NpUBOAMT MX B COOTBETCTBUE C AENCTBYKOLMMU ycnoBusamu KpeauTHbIX OOrOBOPOB, yTBEpXAeHHbIX BaHkom Ana tunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 CNOCOOO0B, YCTAHOBIEHHbIX M. 2.19 O6Lwumx Ycnosui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeauTtHbiM KapTam B MapTe, uioHe, ceHTsiope, aekabpe exerogHo. Npu BBeaeHUn
HOBbIX KaTeropuin w/mnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nmbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYtoWwMe Tapudbl Nno KpeantHbiM kaptam B ftoboe Bpems.

7.3. Hactoswwmm 3aemwmk o006a3yeTcs nonyuutb W noanucaTb YBeAOMIIEHME O MpeBbileHWn [lokasatens [JOnroBOW  Harpysku,
pasmeLleHHoe/npeaocTtaBneHHoe baHkom 3aemiymky B Cucteme Panddansen OnnanH/lMogpasgenerHnn baHka.

7.4. Hactoswmm BaHk 06si3yeTca npouHdopmupoBaTh 3aeMuuka O npeBbileHnn [MokasaTens [OONrOBOM HarpyskuM Mocre 3aknioyeHust
KpeautHoro gorosopa B cryyasx, NpeaycMOTPeHHbIX 3akoHoAaTenbCTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMeHus B Cucteme
Panddanser OHnawH, nnbo Bbigaum ero Knnenty B MNoapasaeneHun baHka.

7.5. CnocoGbl nonyyeHus KpeautHbix KapT
7.5.1.Mo xenaHuto 3aeMwmka KpeamtHas kapTa Ha maTepuansHOM HOcUTene:

7.5.1.1. moxeT ObITb BbldaHa 3aeMLuMKy Npu nogave um AHkeTbl. B aTom cniydae damunua n umsa gepxartens kapTel Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktnBauusa Kaptbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOSIBKO MOCIE NPUHSTUSA PELLEHUSA CO CTOpOHbI baHka o npegoctasneHnn KpegntHoro nummra
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx o 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TONbKO Mocne ycTaHoBneHuss BaHkom KpeguTHoro numuta 3aemuymky. YCTaHOBMEHWe
KpeautHoro nuMuTa ocyLecTBnseTcsl B COOTBETCTBUM ¢ VHAMBMAYanbHbIMK YCnoBusaMU (npumeHumo Ans KpeanTHbix JoroBopoB, 3akioYeHHbIX
¢ 01.07.2014).

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONBLKO Nocrne npuHaTus (akuenta) BaHkom npeanoxenus (odepThl) 3aeMLumka o 3aknoyYeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegutHeix [JoroBopoB, 3akmntoyeHHbIX ¢ 13.05.2020).

7.5.1.2. moxeT GbITb BbliAaHa 3aemuwuky B lNoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemuwpmk o6a3yeTcs NomnyyYnTb M3rOTOBMEHHYHO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesbinycka - C MOMEHTa OKOHYaHUs cpoka
OencTBUsS paHee BbinyLLeHHoW KpeantHon kapThl (B cryyae nepeBbinycka KpeanTHOM kapTbl Ha HOBLIV CPOK AEWCTBUSA NO uHMumaTee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.5.1.3. MoxeT 6bITb NepeaaHa 3aemLuKy NyTem NoYTOBOrO OTMNPaBNEHUs.

MoyToBOE OTNpaBMEHNE OCYLLECTBISIETCA B Npeaenax tepputopumn Po.

KpeauTtHas kapta mMoxeT 6biTb OTNpaBeHa TOMbKo Ha adpec )aKkTUYECKOro MPOXUBaHUSA, 38 UCKIIOYEHWEM CriydaeB nepesbinycka KpeauTtHom
KapTbl Mo MHUUMaTMBe 3aemuymka. Mpu nepesbinycke KpeauTHONM KapTbl MO MHMUMATMBE 3aeMuyuka B kavecTee Aapeca AOCTaBKUM MOXeET ObiTb
1CMONb30BaH adpec perucTpaumu, agpec akTMYeckoro NpoXxueaHus, pabounii agpec.

BoneunsbasneHnve 3aemiumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBBLIM OTNPaBeHUEM MOXET ObiTb NOAAHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwmk coobuiaeT coTpyaHuky baHka Agpec oocTaBku.
- MNoapasgenenue baHka. B atom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3aSABIIEHUM.

7.5.1.4. mMoxeT 6bITb NepeaaHa 3aemLuKy KypbepCKon Criy>0oi.

3a goctaBky KpeanTtHol KapTbl Kypbepckor cryxoon baHk B3umMaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYOWMMM Tapudamu.

B npeaenax Tepputopun PO Kypbepckas 4oCTaBKa OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkomM ALpec OOCTaBKM Npy YCIOBMM, YTO Kypbepckas
cnyx6a ocyLLecTBAeT 4OCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY aapecy.

BonensbasneHve 3aemuumka o HanpaeneHnn emy KpeamTHOWM KapTbl KypbepCKom Cnyx06om MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LeHTp (NMpUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpMUTb 3anpoc Ha JocTaBky KpeanTHOWM kapTbl KypbepCKor crnyx6oi 3a npeaensl
P® npu ycnosum, 4to Kypbepckasi crnyxba ocyLuecTBnseT AOCTaBKy KOpPPecrnoHAEeHUMN Mo yka3aHHOMy agpecy. B aTom cnyuyae Agpec
pocTtaskm 3aeMumk coobiaeT npu obpaileHun B KOHTaKTHbIN LEHTP, C obs3aTenbHbIM NpegocTaBneHmem B baHk no anekTpoHHON noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIM BaHKoM agpec SneKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBreHns Ha goctaBky KpeauTHONM kapTbl He No3aHee AHS obpalueHns B KOHTaKTHbIV LEHTP.
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— [oppasgeneHne baHka (MpvMeHMMO TOMbKO B Cryyae nepesbinycka). B atom cnyyae 3aemwuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3asiBIIEHUN.

— yepe3 Cuctemy (MPMMEHUMO TOJSIbKO B CIly4ae NEPBUYHOIO BbiMycka). 3aeMLUMK ykasbiBaeT Agpec AOCTaBku B AHKeTe, Npu 9TOM B
kayecTBe Apeca JOCTaBKM MOXeT ObiTb Mcnonb3oBaH Noboi agpec Npu ycroBuK, YTO Kypbepckas cnyxba ocyLuecTBnsieT JocTaBKy
KOpPPEeCnoHAeHUMM Mo ykazaHHOMY aapecy. MNopsfok yaoctoBepeHust AHkeTsl onpegeneH Yenosusimu J0.

Ecnu 3aemwwmk asnsietca gepxartenem lMaketa ycnyr «MNpemuanbHbiny, «MNpemuansHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asBneHne Ha goctaeky [HdononHutenbHon KpegutHon kapTbl [JoBepeHHOMY nuvuy (Mpyv NEpBUYHOM BbiMycke MO0 nepeBbinycke
KpeanTHon KapThbl) KypbepcKkol cnyx6oin no nibomy agpecy, B T.4. 3a npegenamm P® npu ycrnosuu, 4To Kypbepckas crnyxba ocyliectsnser
[OCTaBKy KOPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMwuK NoAnucbiBaeT 3asdBfieHMe Ha aoctaBky [ononHuTenbHow KpeouTHoW KapTbl
[oBepeHHOMY nuuy.

7.5.1.5. MOXeT GbITb NepeaaHa 3aeMLUMKY NOCPeCTBOM NocTamata, ycTaHoBreHHoro B MoapasaeneHun BaHka®® (npuMeHUMo Tombko B criyvae
nepesbinycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHoW kapTbl NOCPEACTBOM nocTamaTa MOXeT ObiTb nogaHo 3aemuimkom vyepes KOHTaKTHbIN
ueHTp. NMpu BbIGope 3aemMwmkom gaHHoro cnocoba Bbligayn KpeamTtHowm kapTel BaHk HanpaBnseT 3aeMwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HOMep MobunebHoro TenedoHa 3aemwimka. Cpok 4eNCTBUSA Koda Anst OTKPbITUSA SYENKM nocTamaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasrneHus 3aeMLnKy.

7.5.1.6. MoxeT GbiTb NepegaHa 3aemLuuky nocpeAcTBOM AoCTaBkuM B MyHKT Bblgaun® (MpUMEHMMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeautHon kapTbl, He coaepxallen ykasaHus camunum n numeHun gepxarens Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHuyeHusi/oTkasaTb B
npepocTaBneHun ycnyrn no goctaske [ononHutenbHbiX KpeauTHbIx kapT B [MyHKTbl Bblgadun 6e3 obbAcHeHUs npuuuH. BoneusbssneHve
3aemLumka o goctaske eMy [lononHutensHo KpeauTHon kapTel B MyHKTbI Bbigaum®® moxet 6biTh nogaHo 3aemiumkoM Yepes Cuctemy 1nm yepes
KoHTakTHbI LleHTp. OononHutensHaa KpeauTtHas kapta goctaensetcsa B [yHKT Bblgadv B 3aneyataHHOM KoHBepTe. HasHavenue MH-kopa
OononHutensHon KpeauTHOM kapTbl NPOM3BOAUTCSA OTAENbHO 3aeMLMKOM B nopsigke, npeaycMmoTpeHHom B n. 1.5 O6wmx Ycnosui. Ons
nony4yeHus KoHesepTa ¢ JlononHutensHon KpeautHoi kapToi 3aemiimky HeobxoamMmo coobLumnTb coTpyaHUKY [yHKTa Bblgaun nonyyeHHbIn kons®
nnbo BBECTU ero Ha 3KkpaHe nocrtamara AN OTKPbITUA A4erku. 3aeMLmk 06a3yeTcs nonyyYnTb KoHBepT ¢ JononHutensHon KpeantHom kapTon B
TeyeHue 7 (cemu) KaneHoapHbiX OHEN ¢ AaTbl nomnydeHus koga. OononHutenbHas KpeauTHas kapTa cuMTaeTcs NoOnyyYyeHHOW 3aemLumkom B
nopsigke, NpegycMOTPeHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BbllLeyka3aHHbIN cpok 3aeMLumk He obpaTuncs B [NyHKT BbliAauum, TO KOHBEPT ¢ JononHutensHon KpeautHol kapTov NoAnexuT Bo3Bpaty B
BaHk, a 3aemwmk HacToawmm nopyyvaet baHky npomssectn brnoknposky JononHutensHon KpeauTHOM KapTel N ee yHUUTOXeHne. Komncens 3a
pocTtaeky dononHutensHon KpeantHown kapThl B [MyHKT BblAaum ynnaymBaeTca 3aeMLMKOM B COOTBETCTBUM € AencTayowmmn Tapudgamm baHka.

7.5.1.7. B cnyyasix npeanoxenus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuog ¢ 16.04.2021)
KpeautHasi kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcst 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuuTaetcs
nony4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxenus (ocdeptobl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.5.2.3aemMwyk BnpaBe U3MeHWUTb cnocob nomnyveHuss OcHoBHOWM KpeauTHOWM kapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emMy Heobxoanmo
06paTUTbLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.To ncreyeHun cpoka xpaHeHus KpeaumTHom KapTbl Ha matepuanbHOM HocuTene B lNogpasfeneHun badka, ykasaHHoro B n.7.5.1.2, nnm B
cnyyae ecnu Takas KpeamTtHas kapTta He Obina nonyveHa 3aemMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasdaHHbIX B nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
Obina Bo3BpalleHa B baHk, baHk yHM4YTOXaeT HeBocTpeboBaHHyto KpeanTHyo kapTy Ha matepuaribHOM HocuTene, Npy 3TOM:

— B CrnyYae nepBUYHOro Bbinycka - Aencrene KpeanTtHoro [lorosopa npekpaiiaetcs, n 3aeMLumk nopyyvaeT baHky 3akpbiTb CHeT, OTKpbITbIA
B cooTBeTcTBUM C KpeantHeim [JoroBopom.

— B Cny4ae nepesbinycka - 3aeMLmnky Heobxoaumo obpatutecs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpegutHon kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 O6bwmx Ycnosuir. Mpu HenpepocTaeneHnn B baxk 3asBneHnsi C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.BaHk npepocTaBnseT 3aeMLmnKy pekBu3uTbl BbinylweHHon KpeanTHowm kapTbl 6e3 matepuanbHoro Hocutens B MobunbHOM NpunoxeHuu
PanddanserHbaHka. KpegutHasa kapta 6€3 MaTepmanbHOro HOCUTENSA CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBMEHNS €€ PEKBU3NTOB B
MoBunbHOM NPUNOXEHUN (3a UCKIIOYEHMEM Cry4YaeB, NPedyCMOTPeHHbIX M. 7.5.5 O6Lwux Ycnosuit).

7.5.5.B cny4yaax npegnoxenua (odepTbl) baHka 3aemuwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwog ¢ 16.04.2021)
KpeautHas kapTa 6e3 maTepuanbHOro HOCUTENS CYATAETCH NONy4YeHHOW 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLUKOM NPeasioKeHns!
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHuy KpegutHoro numuTa nyTem coBepLUeHnst nepeor onepaumm (Aktnsaumm).

7.5.6./cnonb3oBaHne KpeauTHow kapTbl HA MaTepuanbHOM HocuTtene u KpeauTHom kapTbl 6e3 MaTepuanbHOro HOCUMTENS B CyYasix NPeAoXeHNs
(obepTbl) Banka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTvBauum
KapTbl. MNpn poctaBke KpeguTHOM KapThl HA MaTepuanbHOM HocuTene cnocobamu, ykasanHbiMy B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegutHas
kapTa/JononHuTensHasa KpeauTHas Kapta cyMTaeTcsi nonyvyeHHon 3aemiwumkom / loBepeHHbIM MUoM (MPUMEHUMO AN CryYaeB, koraa AocTaBka
HononHutensHon KpeantHom kapThbl ocyLlecTBnseTcs [loBepeHHOMY nunLy) C MOMeHTa eé AKTMBaLuK.

7.6. YcnoBus nepeBbinycka KpeanTHbIX KapT

7.6.1. MNepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLeCTBNSAeTCs, 3a MCKkMoveHnem KpeAWTHbIX KapT, BblMyLWeEHHbIX B
pamkax npegnoxerus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuarnsHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepuanbsHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTsl)
BaHka 3aemwwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmoa ¢ 16.04.2021) ocyLiecTBnsieTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2.Npwn nepesbinycke KpeauTHoW kapTbl npuceamsaeTcs HoBbl MMH-koa, koTopbln 3aeMMK MMEeT NpaBO CMEHUTb B COOTBETCTBUM C M.
1.10006wWux Ycrnosui.

7.6.3. baHk BnpaBe No cBoeMy YCMOTPEHMIO 3abnaroBpeMeHHO 0 UCTeYeHMs cpoka AencTens KpeanTHoM kapTbl aBTOMaTUYECKU NepeBbInyCTUTb

86 Ycnyra okasblBaeTcsi B OTAenbHbIX MNogpasaeneHusix baHka. MepeyeHs MogpasaeneHuii, NpeaocTaBnsowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

87 Yenyra He npenocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe 06ciyxuBaHue), a Take KnmeHTtam, npoLeaiwmm naeHTuukaumo
¢ nomoulbto ECUA n EBC.

88 Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEecKol peanusaLi.

89 Kopn Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnueHT.
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KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, ECNN CPOK AeNCTBUS KpeauTHOM KapTbl He Bbi NponoHrMpoBaH
B nopsigke, yCTaHOBMEHHOM N. 7.6.4 O6bwmx Ycnosui.

B ykazaHHOM cry4yae nepesbinyLieHHas KpeguTHasa kapTa Ha MaTepuansHOM HocuTene AOCTaBNseTCs nyTem NoYTOBOro OTNPaBneHns no agpecy
(haKTUYECKOro MPOXMBaHWSA, ykasaHHoMy 3aemuimkom B AHkete®®. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYECKOro Mepesbinycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHbl BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noytoBoro otnpasnexus, KpeantHasa kapta 6yaet goctasneHa B [Nogpasgenenve barka. O6 aBTomatnyeckom nepesbinycke KpeauTHOM KkapThbl
no nHuumatuee baHka u, ecnu npumeHumo, o MogpasgenerHuun baxka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwmk 6yaeT ysegomneH
Bankom nocpeacteom CMC-coobuieHns Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHra.

7.6.4.BbaHk BNpaBe No CBOEMY PeLLEHMIO NPONOHIMPOBaTb CPOK AeWCTBUS KpeanTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoae, Ha KOTOPbIN
NPONOHMMpoBaH cpok AencTemsa KpeautHeix kapT, BaHk uncopmmpyeTt KnueHTa B nopsake, npegycMoTpeHHoM B . 2.15 O6wux Ycnosui. [lencrene
nonoxeHni OBLUMX YCNoBWUK, KacaroLMXCS aBTOMaTUYeCKoro nepesbinycka KpeauTHbIX KapT, NpMoCTaHaBnMBaeTCs B OTHOWEHUUM KpeauTHbIX
KapT, CPOK AeNCTBMSA KOTOPbIX BbIN NPOMOHMMPOBaH, Ha Nepuoa Takor NPOMOHraLumMmn 1 BoO306HOBSETCA Nocre ero 3asepLueHns. [Npu nponoHraumm
cpoka gencteua KpeauTHbix kapT Ha matepuanbHoM Hocutene KpeawTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs! MPOSIOHTUPYHOTCA B TOM Xe
nopsigke 6e3 4ONONHUTENBHOro yBeaoMneHus KnueHTa.

7.6.5. B cnyyae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHelx kapT cooTBeTcTByloWero Tuna baHk octaensieT 3a coboli npaso
nepeBbIiNycTUTb 3aeMmky KpeautHyto KapTy MHOro Tuna, kotopas byaeT obcnyxumBatbes no Tapudam ans KpeauTHbix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl No npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnydae He nosgHee, YeMm 3a 3 Mecsua 40 OKOHYaHUS Cpoka AeNCTBUA
KpeauTtHot kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIX Nn. 2.15 Obwux Ycnosun, udopmmpyeTt 3aemiumka 06 nameHeHun tuna KpeamTtHowm
KapTbl. [loBeaeHWe ykasaHHON nHdopmaLumnmn 4o ceeaeHns 3aemMumka aBnsieTcs agpecosaHHon 3aemwmky opeptont baHka 06 nameHeHun ycnosum
KpeauTtHoro Joroeopa. Ecnu B TeyeHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHUs MHpopmaumm o nepeBbinycke KpeanTHOM KapTbl HAa MHOW TuM B
BaHk He mocTynAT Bo3paxeHus 3aeMlumka, TO Takoe MonyaHue 3aeMiimka ABnseTcs akuentoMm 3aemwimkom odpepTbl BaHka 1 no ncreveHun
ykadaHHoro cpoka KpeautHeivi [loroBop cymMTaeTcs U3MEHEeHHbIM M0 CornalleHnto cTopoH. MNMonyyeHne baHkom B ykasaHHble B HACTOALLEM NyHKTe
CPOKM BO3paxxeHuin 3aeMLupmka oTHocuTenbHO odepThl BaHka paccmaTtpuBatoTcs BaHkom 1 3aeMLmKoM Kak 3asBreHne 3aeMLumka o0 pacTopXXeHnm
KpeanTtHoro [JoroBopa nocrne oKoH4YaHUs cpoka AencTBus aencteytowen KpegnTHom KapTbl, €Cnn nHoe He yctaHoBneHo O6LwmmMm Ycnosuamu.

7.6.6. MNepeBbinyck KpeouTtHbix kapT Ha maTtepuanbHOM HocuTene n KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTENS!, BbiMyLEHHbIX B paMkax
npeanoxenusi (odepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no uHuuymatmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest nuyHo B lMogpaspenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBliEHMEM O
nepesbinycke KpeantHon kapThbl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna c NpexxHUMm CPOKOM AeNCTBMSA (€Cnn A0 OKOHYaHWUsi cpoka AencTBust KpeamTHoOWM kapTbl OCTanoch
b6onee 6-TM MecsLEB) UMM C HOBbIM CPOKOM AEWCTBMSA (€CnM OO0 OKOHYaHWsA cpoka aevcteusa KpeouTHol kapTel octanocb He Gonee 6-Tu
MecsiLeB);

7.6.6.2. Ha KpeowuTHyto KapTy MHOIO TUNa C HOBLIM CPOKOM AeNCTBUs. B aToM cnyyae 3asiBneHve 3aemLumka ABNsieTcs aapecoBaHHon baHky
odepTon 0 BHeceHun nameHeHun B KpeantHeii [lorosop. Akuentom baHka odepThl sBnseTcs nepesbinyck KpeguTtHon kapTel. B cnyyae ecnu
KnueHT aBnsetca gepxartenem lMaketa ycnyr «NpemuanbHbii»/ «MpemuanbHbin 5» /«pemmym OupekT», OH BnpaBe nodaTtb 3asiBeHne o
nepesbinycke KpeantHom kapTbl Ha KpeanTHYHO KapTy MHOTMO TMMNa C HOBbIM CPOKOM AencTBust B Cucteme.

7.6.6.3. Ha KpeauTtHyio kapTy, BblgaBaemyio 3aeMlumKky B AeHb ero obpauieHus B [NogpasgeneHne baHka C 3asBneHneM O nepeBbinycke
KpeauTHoWn kapThl.

7.6.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYHOLLErO Tvna baHk Bnpase He UCMONHUTL 3asiBreHne
3aemuumka o nepesbinycke KpeanTHoWM kapTbl.

7.6.8. Obpalascb ¢ 3asBneHnem o nepesbinycke KpeauTtHow KapTel B cootBeTCTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Mopgpasnenexune goctaeku Kaptel (npyumeHnmo ans OcHOBHbIX U JononHutenbHbix KpeauTHbix kapT) unm cnocob Beigaun OcHoBHoW KpeanTHown
KapTbl.

7.6.9. [lepesbinyck JononHutensHon KpeamTHOM KapTbl Ha MMsA [loBEpEHHOro nunua BO3MOXEH Npw ycnosun Hanuuusa B baxke [JoBepeHHOCTH Ha
coBepLueHne onepauunin no CueTy, K KOTOpoMy BbinyckaeTcs [lononHutensHas KpeautHas kapTta, CpoK AeCTBUSA KOTOPOW paBeH Unn NpesbiluaeT
CpOK AencTeusi nepesbinyckaemown JononHutensHon KpegutHon KapTol.

7.6.10. Mo 3asBneHuto 3aemMmka, nepegaHHoMy B KOHTaKTHbBIN LIEHTP, HE OCYLLECTBSETCS NepeBbinyck KpeanTHoOM KapTbl, CBA3aHHbLIN CO CMEHON
BantoTbl CyeTa, pesngeHTcTBa 3aemiwimka unu permoHa logpasgeneHus, B koTopoM 3aemumky Obin oTKpblT CuyeT. lMNogava 3asBneHus Ha
nepesbinyck KpeanTtHom kapTbl B cBA3M €O cMeHon ®UO 3aemimka yepe3 KOHTaKTHBIV LIEHTP OCYLLECTBNSAETCS TOMbKO NOocne NpeoCTaBneHns
3aemwmkom B baHk akTyanbHOro JOKyMeHTa, yA0CTOBEPSAIOLLEro ero IMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl OCyLUEeCTBNSAETCS npu Hanuduu JoctynHoro 6anaHca B pa3Mepe KoMMccuM 3a nepeBbinyck KpeanTtHon
KapTbl (ECNN NPUMEHMMO), YCTAaHOBEHHON B COOTBETCTBMU C Tapudammn no KpeanmTHbIM KapTam, AEACTBYIOWLMMMN HA AaTy NepeBbinycka.

7.6.12. Mpu nameHeHun Trna KpeautHoOM KapTbl Unv npu nepesbinycke KpeauTHow kapTbl HA KpeauTHyto KapTy, BblaaBaeMyto 3aeMLUvKy B AeHb
ero ob6patleHus B MNoapasaeneHve baHka ¢ 3asiBneHvem o nepesbinycke KpeanTtHoi kapTel, BaHk ocyliecTBnsieT BrnokupoBky paHee BbinyLEeHHbIX
K CueTy [lononHutenbHbiX KpeanTHbIX kKapT (Mpu X Hanuuum).

7.6.13. Mpu nameHeHun Tvna KpeauTHOW KapTbl, HauMHas C AaTbl NepeBbinycka, HayucreHue MPOLEHTOB Ha CyMMY OCHOBHOrO fosra,
BO3HUKLLIETO C AaTbl NepeBbinycka, OCYLLEeCTBAETCS MO NPOLEHTHON cTaBke, AeNCTBYIOW e AN AaHHOro Tuna KpeauTHoM KapThbl.

7.6.14. Mpy nsmeHeHnn Tmuna KpeamTHoW KapTel Unn Npu nepesbinycke KpeauTHow kapTel Ha KpeauTHyto kapTy, BblaaBaemyto 3aeMLUnKy B
AeHb ero obpatleHus B MogpasgeneHne baHka ¢ 3asiBNeHnem o nepeBbInycke, KOMUCCHS, NpeaycMoTpeHHast n.7.1.6 unu 7.1.8 O6wwux Ycnosui
B3UMaeTcs B NepBbii Pabounin aeHb, criedyowmin 3a agaton cnucadus co Cyeta cymMMbl NepBoii (HaumMHas ¢ gatbl nepesbinycka) Onepauuy no
KpeauTtHol kapTe B cooTBeTCcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCAHMSA yKa3aHHOW Komuccun. 3a BTOpPOn n
nocneayoLime rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unm 7.1.8 O6wmx Ycnosui cnucbiBaeTcs He No3gHee
10 yicna mecsua, crneayrLwwero 3a nocnegHUM MecsiLem Kaxkaoro roga ocyLecTBeHNs pacyeToB/ npoLeccuHra onepaumn no KpeautHowm kapTe
3a criefyoLLmMiA rof, pacyeToB/NpoLEeCCUHra onepauuin B cooTBeTcTBMM ¢ Tapudamm no KpeautHelM kapTam, AeACTBYOLMMY Ha AaTy CNvMcaHns
yKa3aHHOW KOMMUCCUM, HE3ABUCUMO OT TOro, Nonb3oBancs nu 3aeMLumk KpeamTHoOM KapTon B 3TOT Nepuoa Unn Her.

7.7. YcnoBusa ob6cnyxuBaHua KpeauTHbIX KapT

7.7.1.B uensix obecneyeHuss UcrnonHeHnst o6s3aTenscTB 3aemumka baHk BnipaBe yaepxuBaTtbh Haxoasawmecs Ha CueTe AeHexHble cpeacTsa, He
nCnosnHAaTe PacnopspkeHns 3aemwmka B TedyeHne 40 kaneHAapHbIX OHEN (CPOK MCMOSIHEHUS 3asBreHus Ha GrnokupoBky KpeauTHoW KapTbl v
3akpbiTMe CyeTa), cuuTas ¢ AaTbl NOAAYM 3asiBeHUs Ha GroknpoBky KpeauTHol kapThl 1 3akpbiTues CyeTa, K KOTOpoMy BbinylieHa KpeauTHas
KapTa, UM OKOHYaHWs! ee cpoka AeVCTBUSA, U UCTIONb30BaTh 3TV CpeAcTBa A4S 3a4eTa NPy OKOHYaTeNbHbIX pacyeTax ¢ 3aeMLLMKOM.

% Mpun nepenayve OcHoBHoW KpeauTHoi KapTbl nyTem NouTOBOro OTNpaBneHWs ykazaHHast kapTa HanpasnsieTcsi BaHkoM B HEaKTMBMPOBAHHOM BUAE U He sIBNSieTCs
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTUBaLMN.
91 BaHKOM OCYyLLEeCTBIIeHa NPOoHraums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTeNe, CPOK AeNCTBUS KOTOPbIX 3akaHuuBaeTcs, HauuHas ¢ 01 mapta 2022 roga.

53



7.7.2.0ns BnoknpoBkn KpeautHol KapTbl U 3akpbiTusi CyeTa, K KOTOPOMY BbinylleHa KpegutHast kapTta, 3aemLimky Heobxoammo obpaTuTtbes ¢
COOTBETCTBYIOLNM 3asiBNieHnem nocpenctsom Cuctembl, nuyHo B lNMoppasgenenne banka unu B KOHTakTHbIA LeHTp. baHk He npuHMMaeT K
MCMOSHEHMIO 3asiBneHne Ha 6noknposky KpeanTHom kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NonHoro norawexnns O6Len CyMMbl 3a40MMKEHHOCTH.

7.7.2.1. B TeyeHue 40 kaneHgapHblx AHew 3aeMLUMK BnpaBe aHHynMpoBaTb 3asiBrieHne Ha 6nokuposky KpeauTHow kapTbl 1 3akpbiTue Cueta,
noganHoe B MNoapasgeneHnn baHka nnu yepes KoHTakTHbIN LEHTP, 06paTmBLIMCL B KOHTaKTHbIN LIEHTP.

7.7.2.2. AHHynupoBaHue 3asBreHusa Ha 6nokvpoBky KpeauTHow kapTbl U 3akpbiTue CueTa, nogaHHoro Yepe3 Cuctemy, He gonyckaeTcs. [pu
nopadye 3asiBneHust Ha GroknpoBky KpeauTHol kapTbl 1 3akpbiTue CueTa yepe3 CUCTEMy CPOK €ro UCMOSIHEHUS MOXET OblTb cokpalleH Ao 1
KaneHaapHoro AHsi.

7.7.3.BaHk [onyckaeT CHATME HanuM4HbIX OEHEeXHbIX CpeacCTB B npegenax AOHEBHOro M MeCAYHOro JINIMUTOB CHATUSA HanW4YHbIX COrnacHo
,D,el7ICTBy}OLLI,VIM Ha JaTy Takoro CHATUA TapVId)aM no erﬂ,MTHbIM KapTam. [OevictBne gHeBHOro JIMUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU
CyTKamMy, OencTemne MecsvHoro JInmmTa CHATUS HanMYHbIX OrpaHNYEeHO KaneHaapHbIM MecsLeM.

7.7.4. 3aemwuk BnpaBe usaMeHuTb [aty Bbinuckn no KpegutHow kapTe, BbibpaB daTy M3 cnucka, npegnoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CuUcTeMbI.

N3ameHeHune [aTbl Beinuckn no KpeamntHom kapTe BO3MOXHO He Yalle 0OO4HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneayowmx YCnoBuit:

. no er,D,VITHOIZ KapTe OTCYTCTBYeT NpoCpovYeHHaaA 3a0/MKEHHOCTb;

e no KpegutHon kapTe onnayvyeH MuHMManbHbIA naTex;
e o KpeanTHOW kapTe OTCYTCTBYIOT HEOMMaYeHHblE eXeMeCsIYHbIE NnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLuMKoM M3 chnuvcka, npeanoxeHHoro baHkom, siensiowlascs
Gnuxanwen nocne okoH4aHus MnatexHoro nepuoga, B kKOTopoM 3aeMLumk MeHseT [laTty Beinncku no kpeautHoOm kapre.

B cnyyae nsmeHenus Oatbl Boinuckn no KpeauTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpegutoBaHusi, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMS nocneaHero MNnarexHoro
nepuopa, yCTaHOBMNEHHOro 40 M3MeHeHUst [laTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIM Nepuos KpeaMTOBaHuMS.

7.7.5.HacToawmm CTopoHbl MOATBEPXKAAIOT, YTO MO 06OKAHOMY COrMacuio NPULLINK K COrnaLleHuno 0 cneayoLwem:

— NP OTCYTCTBUM B TeYeHMe ogHoro roaa Onepaumii®? no CueTty, k koTopomy BbinyLeHa KpeautHas kapTa B pamkax KpeautHoro [lorosopa,
3akntoyénHoro go 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3aJ40MKEHHOCTN 3aeMLumKa ykasaHHbIn KpeautHbii [loroBop cuntaetcs
pPacTOpPrHyTbIM MO COrnaLleHnio CTOPOH 1 3aemLmk nopyvaeT baHky nepeBecTu MNonoxuteneHbIn 6anaHc no CyeTy (Npy Hanuuuu), ecnm
OH He npeBblwaeT 1 000 (OaHy Thicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnokupoBky KpeauTHow kapThbl, BbINyLWEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Mpu OTCyTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMmy BbinyLlleHa KpeanTHas kapTa B pamkax KpeautHoro [lorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CpeacTB 3aeMLumKa (T.e. AeHEXHbIX CpeACcTB CBepX ycTaHoBNeHHoro baHkom KpegutHoro numuta), npm
YCNOBUMN OTCYTCTBMA 3a40SDKEHHOCTM 3aeMLumka ykasaHHbIn KpeanTHbin [JoroBop cuntaeTcs pacToprHyThiM MO COrfaLleHnio CTOPOH U
3aemwuk nopyyvaet Banky npoussecTn BnokupoBky KpeauTHon kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbitb Cuer,
OTKpbIThIN BaHkom 3aemiuky B cootBeTCcTBMM ¢ KpeanTHbiM [JoroBopom;

—  npwu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHum n. 3 cT. 859 MK P® 3aemwimk nopyyaet BaHky 3akpbiTb Cuert, k
KoTopomy BbinyweHa KpegutHas kapta B pamkax KpedMTHOro AOroBopa M Ha KOTOPOM OTCYTCTBYET 3a[0fKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp CYMTaeTCsi pacTOPrHyTbiM MO COMMALLIEHU0 CTOPOH, M 3aemwuk nopydaet baHky npoussecTn Bnokmposky
KpeauTtHou kapThl, BbinyLieHHon no KpeantHomy [loroBopy;

—  npw npekpaLyeHun obasaTenscts no KpeautHoMy [Jorosopy B pesynbtaTte NpoLueHus fonra 3aeMLymk nopydaet baHky 3akpbiTb cyeT, K
KOTOpPOMy BbinyLleHa KpeautHas kapra.

7.7.6.3aeMLK He BipaBe TpeGoBaTb Mo Cyay UcnonHeHus obs3aTenscTe baHka no Boigade Kpegura.

7.8. HauucneHue NPOLUEeHTOB 3a NoJfib30OBaHUe KpeAUTHbIMU cpeacTBamMu

7.8.1.MpoueHTbl 3a Nomnb3oBaHWE KpeaWTHLIMU CpeacTBaMy HauucnsoTcs B BantoTe KpeawTta, HauvHas ¢ gatel, crnepytollei 3a [daton
npepocTasnennsa KpeamTa, 0o AaThl NONHOMO rnoralleHns 3a00/MKeHHOCTM BKIMOYMTENBHO.

7.8.2.HauncneHne npoueHTOB NMPOU3BOAUTCA €XEAHEBHO 3a (PakTUYECKUN Nepuod NOSb30BaHUSA KPeAWUTHbIMU CpeAcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OEWCTBYHOLWMM Ha AdaTy npepoctaBnenus Kpeauta (npumenumo anst KpegwTtHbeix [doroeopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHOW VIHAMBMAYanbHbIMU yCrnoBuamMu (NpuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKIIOYEHNEM CIy4aEB, YKa3aHHbIX B N.N. 7.6.13, n. 7.10.4 n 7.14 O6wmx Ycnosuin. HauncneHHble 3a Nosb3oBaHWe KpeaMTHbIMU
CcpeAcTBaMM NPOLIEHTbI yMeHbLaloT JocTynHein 6anaHc Ha AaTy Beinvucku no KpeauTHow kapTe.

7.8.3.MNMpaBuna o Ha4yMCneHU NPOLIEHTOB 3a MONb30BaHWE KPeAMTHbIMUM CPeacTBaMy MPUMEHSIIOTCA C Y4eTOM YCroBuiA O JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a nornb3oBaHne Kpegutom Anst npoBedeHwid JIbroTHBIX onepauui B TedeHue JIbroTHOro nepuopa KpeauToBaHus
NPOLUEHTbI HE HAYMCHATCA MNPU YCROBUM MONHOrO noralleHus 3afommkeHHocT Ha [aTty Bbinucku no KpeguTHol kapTe OO OKOHYaHuA
cooTBeTcTBYtoWwero MnartexHoro nepvoga. [Anst Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs Heobxoaumo MonHoe noraweHne Obuen
CYMMbI 320/MKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeanTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbIi nepuod kpegutoBauus Ha 3 (Tpu) MnatexHbix nepuoga B
cooTBeTcTBUM C Tapudamu no KpeamTtHbiMm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENMUYUTL YCTAHOBIEHHbIV JIbroTHbIN Nepro KpeauToBaHms Ao 6
(wectn) MnatexHblx nepuonoB. baHk yBegomnsieT 3aeMuimka, B OTHOLUEHWM KOTOpPOro BaHkOM MpuHATOE Takoe pelueHue, 06 ycnoBusx
yBenuyenuns JNlbrotHoOro nepmoga kpegutosaHusa nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHeIN HoMep MobunbHoro TenedoHa Knuexra.

B cnyyae ycraHoBneHust JIeroTHOro nepuoga KpeauToBaHusa B Nopsigke, ykasaHHOM BhILLE, NPOLIEHTLI 32 Nonb3oBaHue Kpeautom ansa npoeseaeHus
J1broTHbIX onepauunin B TeveHne JIbrotHoro nepyvoga KpeauToBaHUsl He HAYUCNATCA NPU OAHOBPEMEHHOM BbINOMHEHUW CrEeAYOLNX YCOBUA:

- cBOeBpeMeHHas onnata MyuHuUMmanbHbIX nnatexen B TedeHne Beex lNnaTexHbIX NepuoaoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHbI nepuoa
KPeAUTOBaHWS;

- nonHoe noraweHne 3agormkeHHocT Ha [aTy Bbinucku no KpeguTHOM kapTe A0 OKOHYaHus nocnepHero lnaTtexHoro nepuvoga, Ha KOTopbin
pacnpocTtpaHsaeTca JIbroTHbIN Nepuoa KpeauToBaHuUS.

B cnyyae HecBoeBpeMeHHoW onnaTbl MUHMManbHOro nnaTexa NPoLeHTbl 3a NONb30BaHNe KPEAUTHLIMU CPEACTBAMU HAYUCTISAOTCS COrMacHO .
7.8.1 O6wmx Ycnosuia.

92 [ina paccMaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo chnvcaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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MepBbin JIbroTHLIM Nepuoa KpeautoBaHus, cocTaBnsowmn 3 MNMnaTexHblX Nepuoaa, yctaHaBnuBaeTCca HaunHasa ¢ aatbl nepson Onepauumn no
KpeouTHol kapTe 3aTeM Mo Mepe BbIMOMHEHNsT 3aeMLLMKOM YKa3aHHbIX BbiLLE YCIOBUA.

BaHk HauncnsaeT n BaumaeT npoueHThbl (JIbroTHBIM Nepuoa KPeaUTOBaHNSA B 9TOM Crlydae He MPUMEHSIETCH) Ha onepauun (unu Te ux 4acTtu), B
pesynbTate KOTopbiXx obpasoBancs lNepepacxoq KPeaUMTHOro NMMUTa, HauMHasa co AHSA, crneaytowero 3a [Jaton npegocrasnenus KpeauTa u go
JaTbl NonHoro norawenus MNepepacxona KpeanTHOro NMMUTa BKIOYUTESBHO.

7.8.4.baHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOpSAAKe pa3Mep NPOLIEHTHOW CTaBKK, yKasdaHHOW B VIHAuBMAYarnbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku BydeT yCTaHOBMIEH B AManas3oHe 3HaYeHWN NPOLIEHTHLIX CTaBOK (€CNY MPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwuka v BblbpaHHoro 3aemMwmkom B MHaMBnayaneHbix ycnosusix Tapuda n Kateropum 3aemiumka.

7.8.5.baHk yBegomnsieT 3aemMuymka o6 ycTaHOBNEHHOM HOBOM pa3mepe NpPOLEeHTHOW cTaBkv nyTem HanpasneHns CMC-coobueHmns Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npesbileHns 3aeMLUMKOM YCTaHOBMEHHOro KpeauTHoro numuTa (B TOM 4ucne, B pesynbTate crnmcaHusa co cyeta H6aHKOBCKUX
KOMMCCUIA) Ha CyMMYy onepaumii, Bbi3BaBLUMX 3TOT lNepepacxon KpeantHoro numuTta (He Brntovas nepepacxof KpeanTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumn Tapudamm no KpeantHbimM KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeanTHbix [JoroBopoB, 3aKmioYeHHbIX
no 01.07.2014)/ WngueupyaneHbiMy ycnosusamu (npumennmo ans KpeautHbix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnnoTe A0 norawieHust
3TON CyMMbl B MOPSAKE OYepefHOCTU NoralleHusi, B CBSA3WN C HecobniogeHnem 3aeMLUMKOM YCTaHOBEHHOMO B COOTBETCTBMM C M. 1.71 OBmx
Ycnosui pasmepa KpeamTHoro numumra.

Hactosawwmii nyHkT HenpumeHnum ana Onepauuii no KpeautHol kapTe, No KOTOpbIM NoAkmntodeHa yecnyra «Paccpoykay.

7.9. MNoraweHue 3agomkeHHocTn no Kpeanty

7.9.1.B Teuenne pencteus KpeamtHoro [loroBopa 3aemLumk 0653aH exxemMecsayHo norawaTb 3a40MmMKeHHOCTb (Npu eé Hannumm) Ha [laty Beinucku
no KpeautHoli kapTe B pa3Mmepe, cocTaBnstowem MuHuMmanbHbIi nnaTex, He nosgHee nocneaHero AHS U BpEMEHM OKOHYaHMS COOTBETCTBYOLLENO
lMnaTtexHoro nepvoga, HO He paHee OHSA, cneaylowero 3a cooTseTcTByowen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUM 3aemLumkom
[OEHEeXHbIX CpeacTB B pasmepe, npesbiwawleM MuHuManbHbIA nnatex, Ho MeHee pasmepa O6Liel CyMMbl 3aJ0MKEHHOCTU MO KPeauTy,
[EeHEeXHble cpeacTBa, ocTaBLUMECs nocrne noraweHns MruHMManbHOro nnaTtexa, HanpaBnsAlTCA Ha noraweHve ocTaBllencss 3a40/MKEHHOCTM Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIGPaHHbIM UM KnveHTam lMnaTexHble KaHWKy b, HopMaLmio 06 ycTaHOBREHUN [naTexHbIX KaHUKY M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeantHown kapTe, a Takke B Cucteme.

7.9.3.MuHMManbHbIN NnaTex BkNtoyaeT B cebsa vyacTb 3agomkeHHocT Ha [Jaty Beinucku no KpeautHow kapre:
- 100% cymmbl cynebHbIx n3aepxek baHka no B3bICKaHUIO 3a40HKEHHOCTMH,

- 100 % cymmbl Mnpegblaylwiero HeonnavyeHHoro MuHMManbHoro nnatexa (BkntodaeT B cebsi Kak CyMMy HeomnniayeHHoro (MpocpoYeHHOro)
OCHOBHOrO [0rra, Tak U CyMMY HEeOMayeHHbIX MPOLIEHTOB, BbICTABIEHHbIX paHee B Beinucke no KpeautHon kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Neproae NpPoLEHTOB,
- 100% HeycCTOMKM 32 HEMCNOSIHEHWNE I HEHaAexallee UcnosnHeHne 06a3aTensCcTB NO BO3BPATY 3a40PKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO A0Jra 3a UCKINIoYeHeM npeablayLiero HeonnavyeHHoro MuHnmanesHoro nnatexa. MNpun atom baHk nmeet
npaBo yCTaHOBWUTb OTMIMYHOE OT BbiLLUEYKa3aHHOIo MPOLEHTHOE COOTHOLLEHME OCHOBHOrO gosnra B pa3mepe 3% unu 5% HeonnavyeHHoN CyMMbl
OocHoBHOro gonra. MHdopmaumsa o pasmepe MuHuUmansHOro nnatexa gosoautcsa Ao 3aemuwmka B Boinucke no KpeauntHow kapTte. MiameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrO AoMra He BreKkyT 3a CO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
obsa3aTenbcTB 3aemumka no KpeamtHomy [lorosopy.

7.9.4.Ecnn O6Lwwasa cyMMa 3a00/MKEHHOCTU MO kpeauTy Ha [aTy Beinucku no KpeauTHOWM kapTe TekyLliero Mecsita, 3a UCKIYeHWEM CyaeOHbIX
n3gepxek U UHbIX pacxodoB baHka no B3bICKaHWIO 3a40/MKEHHOCTI, COCTaBuNa CyMMy, MeHbLUyto nnbo pasHyto 600 poccuiickum pyénam (vnm 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbIA NNaTex OMMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.9.5.NMpumeHnmo gnsa KpeauTHbix [JoroBopoB, 3akntouveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUM, NpedyCMOTPEeHHbIX Tapudgamu no
KpeauTHbiM kapTam, BaHk B3nMaeT ¢ KnneHTa KOMUCCUIO 32 MOHUTOPUHI NMPOCPOYEHHON 3aomkeHHoCTH. B cnyyae ecnv cymma, BHeceHHas Ans
onnatbl MMHMManbHOro NNaTexa HeJoCTaTouHa AN NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NnpaBo HEe HaYMCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IKEHHOCTMY.

7.9.6.Mpu Heynnate MuHMMarnbHOrO NraTexa B CPOKW, yCTaHOBIEHHbIe M. 7.9.1, BaHk BnpaBe noTpeGoBaTtb HeMeaneHHoro norawwexHus O6Len
CYMMbI 3a[J0JKEHHOCTM MO KpeamTy, a Takke CyAebHbIX 3aepxek U MHbIX pacxofoB baHka no B3bICKaHWUIO 3aA0MMKEHHOCTH (NMPY UX HaNMUYmmn).

7.9.7.B cnyyae HegoCTaTOMHOCTM NOCTYNALWMX CPEACTB Arsi MONHOro noraweHus MuHnmansHoro nnatexa mnu O6LLen CyMMbl 3a0IHKEHHOCTMN
(3a WCKIOYEHNEM HeoMMaveHHbIX eXeMecsyHbIX nnatexen no ycnyre «Paccpoyka») AeHEeXHble CpeAcTBa HanpaBnsoTCs B CYET MoralleHns
OO6Ler cymmbl 3ag05mKEHHOCTH (MPU ee Hannyun), CyLLEeCTBYOLLEN Ha AaTy, NpealecTBYIOLLYI0 AaTe noraweHns (BKNYNTENbHO) B creayoLwem
nopsiake:

7.9.7.1. [Ons KpeanTHbix [JoroBopoB, 3akntoyeHHbIX Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOoLEeHThI 3a nonb3oBaHve KpeanTowm;
2) npocpoYeHHas CyMMa OCHOBHOMO 40Sra;
3) HeycToMka B cooTBETCTBMM C M. 7.11.1 OBLmx YcnoBuii (ecnv npMeHUMO);
4) npoueHTbl, HA4YMCNEHHbIE HA OCHOBHOW 4ONT;
5) 3admkcmpoBaHHbI B [laTy Bbinmucku no KpeanTHom kapTe OCHOBHOWM AOJr,;
6) cymMMa OCHOBHOrO fosra, BO3HUKLIAsA nocrne nocnegHen flatel Boinuckn no KpeantHom kapTe;
7) cynebHble U34epXxKn U MHble pacxodbl baHka No B3bICKAHUIO 3a40IKEHHOCTMY.
7.9.7.2. [Ons KpeanTHbix [JoroBopoBs, 3akntoyeHHbIX 1 nionsa 2024 roga v no3gHee:
1) npocpoyeHHble NPOoLEeHTLI 3a nonb3oBaHve Kpeautom;
2) npocpoYeHHas CyMMa OCHOBHOMO A0Sra;
3) nNpoueHTbl, HAYNCIIEHHbIE HA OCHOBHOW JOITT;
4) 3acukcmpoBaHHbIi B [laTy Beinucku no KpeanTHow kapTe OCHOBHOWM AONT;
5) cymMMa OCHOBHOrO [oJira, BO3HMKLWANA nocrne nocnegHen [aTbl Boinucku no KpeanTHow kapTe;
6) HeycToWka B cooTBETCTBUM C N. 7.11.1 OBLMX YCnoBuiA (ECrv NPUMEHMMO);
7) cynebHble U3gepXKu U MHble pacxodbl baHka No B3bICKaHNIO 3a40MKEHHOCTU.

7.9.8. B cnyyae ecnu y 3aemwuka oTcyTcTBYET (MOMHOCTLIO noraweHa) 3agormkeHHocTb Ha [aty Beinucku no KpeguTHow KapTte, HAacTOSLWMM
3aemuk nopyyaet BaHky 6e3 ero oTAensLHOro 3asiBeHNs HarnpaBnsaTb BCe AEHEXHble CpeacTBa, nocTynaklme B nepuog ¢ Jatbl Beinucku no
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KpeauTtHoM kapTe Tekyllero Mecsila BKMKOYMTENbHO OO AaTbl, npediwecTsytouien [ate Buinucku no KpeauTHoM kapTe cregytollero mecsiua
BKIMKOUMTENBHO, NPU BO3HUMKHOBEHM nocne OTYeTHOro nepuoaa y 3aemiuuka:

1) oOcCHOBHOro gomnra (3a MCKMNIOYEHMEM HeOoMnfayYeHHbIX eXeMecsaYHbIX nrnaTtexen no ycnyre «Paccpouykay), Bknoyas OCHOBHOW OOMr MO
Onepaumn no KpeanTHow kapTe, NOOKMHOYEHHOM K ycryre «Paccpoykay, npu oTMeHe ycnyrm «Paccpodka» B BbllleykasaHHbIA Nepros;

2) 3a40JDKEHHOCTU No npoueHTam, Ha4YucneHHbIM B nepuoa nosjib3oBaHUA ycnyr017| «Paccpqua», npun oTMeHe ycnyru «Paccpoqka» B
BbILIJeyKa3aHHbIl7I nepuvoa B CHET noralleHns Takon 3a0fmKEHHOCTM B o4epegHOCTH, yCTaHOBJ'IeHHOVI HacToALWNMM NYHKTOM.

7.9.9.[1ns obecneyeHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemwmk nopyyaeT baHky coctaBnaTe PacnopsikeHne 1 ocyLecTBNSTb pas3oBbii
1 (UNn) NEpMoaMYECKMIn NepeBos AEHEXHbIX CPEACTB B yCTaHOBNEHHble Obwmumn Yenosusamu cpoku co CyeTa B cooTBeTcTBUM € Nn. 3.16.2- 3.16.3
Obwmx Ycnosui. CnucaHne aeHexHbIx cpeacts co Cyeta KnueHTta B ynnaty NpoCpOYeHHOW 3a40SMKEHHOCTU No KpeauTHOW kapTe BO3MOXHO,
HauymMHas C NepBoro AHA €€ BO3HWKHOBEHWS W 4O AaTbl NoralleHus B NoNHOM obbeme. MNonoXeHns HacTosLLEero NyHKTa SBAsioTCA HEOTHbEMIIEMON
YacTblo NbbIX 4OroBopoB 6aHKOBCKOro cyeTa, 3aknoyeHHbIX mexay baHkom n 3aemwmkom. MNpy HAaNUUYMM NPOTUBOPEYUUIA MEXAY KaKUMWU-Nnbo
NOMOXEHUSIMU TaKNX JOrOBOPOB U MOMIOXEHUSIMU HACTOSALLErO MYHKTA, NOMOXEHNS1 HACTOALLEro MyHKTa OyayT MMeTb NPENMYLLECTBEHHYHO CUITY.

7.9.10. WHdopmaumsa o Hanuunm NPoCpoYEeHHOW 3agormKkeHHocTn no KpeantHomy [orosopy AocTynHa 3aeMLmKky co AHS, cneaytoLero 3a AHeM
OKOHYaHus MnaTexHoro nepuoaa, 6ecnnaTHo:

— B Cucrewme;

— npwu obpaweHuu B MNoapasgenerve baHka;

— npu obpaieHnm B KOHTaKTHbIV LEHTP.
7.9.11. CpepacTsa, ocTaBLUMECS MOCNEe MOMHOro noraweHns OB6Len CyMMbl 3aA0MKEHHOCTU MO KpeauTy, yBenuymsatoT [JocTynHbIN 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTLI HE HAYMCNSIOTCS.

7.9.13. BaemMwuk 0b6a3aH He NPOM3BOAUTL 3a4ET BCTPEYHbIX OAHOPOAHbIX TPEOOBaHWUI B OTHOLLEHWM KaknX-Nnbo cymM, yrnnadmaemMbix MM BaHky
no KpeantHomy [JoroBopy, v He NpOM3BOAUTL KaKMe-nnbo WHbIe yAepXaHWUs U3 ykasaHHbIX CYMM, 3a UCKIMIOYEHUEM Cryyaes, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAepXKaHWUs B COOTBETCTBUU C TpeboBaHMAMM OENCTBYIOLLErO 3akoHoaaTenbCcTBa Poccuickon denepaumu.

7.9.14. Ob6si3aTenbcTBa 3aeMLimka No noralleHuio 3agormkeHHocTu no KpeauTty, npoueHTam, CyMMaM KOMUCCUI, a Takke no mobbiM MHbIM
nnatexam C4MTalTCs UCMOMHEHHbIMU B AATy CNMCaHUA AeHexHbIX cpeacTB co Cueta 3aemMiimka B nonb3y baHka B cHET noralleHns ykasaHHon
3a[0/IKEHHOCTU, @ B Cry4ae WUCMOMHEHUS YykasaHHbIX 0653aTenbCTB MHLIM CrnocoboM — B AaTy nonyvyeHuss BaHkoM AeHexHbIX CpeacTs,
npeaHasHayveHHbIX ANs noraleHns ykasaHHOW 3a40MKEHHOCTU, MHBIM CNocoboMm.

7.9.15. B cny4yae npoweHns baHkom gonra obs3aTtenscTBo 3aeMuivka B COOTBETCTBYHOLLEN YacTU CYMTaETCs MpeKpalleHHbIM C MOMEHTa
HanpaeneHns baHkoM yBeooOMMNEHWs O MPOLLEHUWU Oonra B NMopsiake, yCTaHOBMEHHOM M. 2.15 O6wmx Ycnosui, ecnu MHOe He YCTaHOBMEHO B
BblLLEeyKa3aHHOM yBe4OMIEHUN.

7.9.16. T[lpu Hanuuum y 3aemlumka PMHaAHCOBBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B BaHk ¢

TpeboBaHMEM, UCMONb3YS 3MEKTPOHHYIO dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OtBeT no TpeboBaHuto 3aeMwmka baHk HanpaensieT Ha KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnueHra.

7.10. Yenyra «Paccpouka»

7.10.1. To pelwweHunto BaHka no onpegeneHHeiM Onepaunsm no KpeantHon kapte 3aemLumKky MOXeT BbITb NpeanoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoyka»: B Buae yctaHoBneHnst 6ecnpoLeHTHOro (MPOLEHTHOM CTaBKK, paBHOW HYII0) MepMoAa Ha CPOK, YKa3aHHbI
B npeanoxeHunn baHka no ycnyre «Paccpoyka;

- «Paccpoyka» ¢ HauMcneHnem NPOLIEHTOB MO MOHUXEHHOW NPOLIEHTHOW CTaBke: B BMAE YMEHbLUEeHUS pa3Mepa MPOLEHTHON CTaBKu,
yCTaHOBMNEHHbIN MHaMBMayanbHbIMKU YCNOBUAMUW, Ha CPOK, YKasaHHbIN B npeanoxeHun baxka no ycnyre «Paccpouykay.

7.10.2. BaHk HanpaBnsieT 3aemwuky npegnoxeHve odopmutb ycnyry «Paccpoyka» B MobunbHom npunoxexuun. Mpegnoxenue BaHnka
cogepxut nHdopmaumio 06 Onepaunax no KpegutHom kapTe, K KOTOPbIM NpeaiaraeTcs NOAKMOYNTL yeryry «Paccpoykay, pa3smepe npoLeHTHOM
CTaBKW, CPOKE BHECEHUS NMepBOro nnartexa no Paccpouke, cpoke noralleHns 3aJ0MKEHHOCTH, a TakKe UHble YCIOBUS NPENOCTaBMNEHUS YCIyTu.
Ycnyra «Paccpoyka» nogknioyaeTcs 3aeMLumky nocne npuHAaTUS 3aeMLumkoM npeanoxeHus baHka nytem HaxaTtvua KHOMKM nNoaTBepXAeHUs B
Mo6unbHom npunoxenunn PaiddanszeHbaHka.

7.10.3. 3a npepoctaBneHne ycnyrm «Paccpoyka» baHK B3vMaeT KOMUCCUIO 3@ CHWKEHWe MpPOLEHTHOW cTaBku (mnaTy) B pasmepe,
npegycmMoTpeHHoM Tapudamu no KpeauTHbIM kapTaMm, B Aaty npegoctasneHust yenyrn «Paccpoykay. baHk Takke uHgpopmmpyet 3aemiimka o
pasmMepe KoMmuccuun npu npeanoxeHnn baHkom ycnyrn B MobunbHOM npunoxeHun. Kommccus 3a CHKeHME NPOLEHTHOWM CTaBKM BKMOYAETCS B
3apgomkeHHocTb Ha [daty Boinvcku no KpeanTtHoi Kapre.

7.10.4. Mo Onepaumam no KpeantHom kapTe, NOAKMIOYEHHBIM K ycnyre «Paccpodkay», B nepuo AenNCcTBUS YCNyru NPOLIEHTLI 3a NONb3oBaHue
KpeaMTHbIMU CPeACTBaMM HAYUCASIOTCA cornacHo M. 7.10.1 No MOHWXEHHOW MPOLEHTHOWN CTaBKe UMW He HAYUCASIOTCS, ecnu B NpearioxeHun
ycTaHoBrneH 6ecnpoLeHTHbIN nepuoa.

7.10.5. Onepauun no KpeantHow KapTe, nogknodeHHble K ycnyre «Paccpouka», Bxogat B OOyt 3agormkeHHocTb no KpegutHon Kapre,
exeMecsaYHbIi nnaTtex no ycnyre «Paccpoykay, BknoyatTes B 3agomkeHHOCTb Ha [laty Beinuckn no KpeauTtHon Kapre.

7.10.6. Pa3smep exemMecsyHOro nnartexa no ycnyre «Paccpoyka» paccuuteiBaeTcs BaHkom no dopmyne:

- gnsa 6ecnpoueHTHoM yenyrn «Paccpoukax: MNP = OP/KOTI, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeautHom
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnnmyecTBo nomnHbiX OTYETHbIX
nepvodoB AN MOMHOro mnoraweHus 3agormkeHHocTn no Onepaumm no KpeauTHOW kapTe, K KOTOPOMW MoAkModeHa ycnyra
«Paccpoykar.

- anaycnyrm «Paccpoyka» ¢ HauMcrieHeMm NpoLIEHTOB MO MOHWXEHHOMN npoueHTHol ctaske: NP =OP*MC/(1-(1+MC) -*°M) rne OP —
cymma Onepaunm no KpeamTHom KapTe, K KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — mecsyHas npoueHTHas ctaBka, paBHas
1/12 OT NOHWXEHHOW MPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHun 3aemiumky; KOl — ykasaHHoe B npeanoxeHnn 3aemLumky
KONMYecTBO NOoJHbIX OTYETHBIX NEPVMOAOB ANs NOMHOro MoralleHns 3aaomKeHHocTn no Onepauun no KpeanTtHow kapTe, K KOTOPOM
nogkroveHa ycnyra «Paccpoyka».

7.10.7. BaHK paccuuTbiBaeT pa3Mmep eXeMeCA4YHOro nnatexa Mnpu Kaxaom npegoctasneHun ycnyrn «Paccpodka». Cymma exemecsvyHoro
nnarexa no ycnyre «Paccpoyka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHo KapTte 1 onnadnBaeTca 3aeMwmkom B nopsigke,
npegycMoTpeHHoM M. 7.9.1 O6Lwmx Ycnosui.

WHbopmauumio o pasmepe exemMecs4Horo nnatexa no ycnyre «Paccpoyka» 3aeMLLMK MOXET NOMNyYnTb:
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— B Bbinucke no KpeautHoit Kapte®;
— B Mo6unbHoM npunoxeHun®s,
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3apgomkeHHOCTb Ha AaTy BbinuckM no KpeguTtHom KapTe onnadyeHa MOMHOCTbIO, yCrnoBus ycnyrn «Paccpouka» npogormkatoT
OeNCTBOBaTb ANs eXeMeCsYHbIX nnatexen cneayowmx OTYeTHbIX NeprMoaoB.

7.10.9. Ecnu 3agomkeHHOCTb Ha gaTy Bbinuckn no KpeautHon KapTe onnavyeHa MuHumansHbIM nnaTexoM, ycrnosus ycnyrm «Paccpodka »
NpoJorKaloT AeNCTBOBAaTb ANs eXeMecsyHbIX nnaTtexen cnegyowmx OTY4ETHbIX MepuModoB C y4eTOM Creayilowero: HeonnaveHHas 4acTb
eXeMeCAYHOro nnartexa TekyLero OTY4eTHOro neproga BK0YaeTCs B CYMMY OCHOBHOTO J0Jra, Ha KOTOpyto baHk HaumMcnseT NpoueHTb B Mops ke,
npegycMoTpeHHoM n. 7.8. Ycnyra «Paccpoyka» MoxXeT 6bITb OTKN0YEHa Nno nHuuuaTtnese baxka.

7.10.10. 3aeMLUuK BNpaBe OTMeHUTb ycnyry «Paccpoyka» B OTHOLeHUn coBeplueHHon Onepauum no KpegutHow Kapte, B ToM yncne ans
uenen OOCPOYHOrO MoralleHns/4acTUYHOrO MoralleHns 3a4ofMKEeHHOCTM no Takow Onepauuu. [ns aToro criegyeT NnofaTb COOTBETCTBYHOLLEE
3asBneHne B KoHTakTHbIN LeHTP', 6o B Cucteme®™.

Mocne ucnonHeHns 3asBneHUs:

— Ha HeoMnayeHHytl0 4YacTb CYMMbl OCHOBHOrO Aofra TakoW 3adOSDKEHHOCTW C [aThl UCMOMHeHWs 3asBneHuss o6 oTmeHe Paccpouyku
(BKNIOYMTENBHO) NPOAOIKAIT HAYNCIATLCS NPOLIEHTbLI MO CTaBKe, yCTaHOBNEHHOM Ans JIbroTHbIX onepauui, 1 B nopsiake, NpeayCMOTPEHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO Ofra Takon 3a40/MKEHHOCTM BKIIOYAETCSl B OCHOBHOWM fonr no KpeauTtHowm
KapTte wu norawaetcsa B nopsgke, ycTaHoBMeHHOM M. 7.9.7 O6wux Ycnosui (B cnyvae, ecnm KnMeHTOM MPUHATO pelleHne O AOCPOYHOM
norallueHun 3afoMmKeHHoCT no Takon Onepauumn), unu nocne faTbl Beinuckn no KpeanTtHo kapTe cnedytoLiero 3a 0TMEeHon ycnyrn mecsaua
B cocTase 3afomkeHHocTun JTbroTHoro nepuoaa, B KOTOpoMm ycnyra «Paccpoyka» bblna oTMEHeHa;

— HayucneHHble (eCnm NPMMEHUMO) Ha CyMMY TaKol 3al0MKEHHOCTM A0 AaTbl OTKIOYEHWS yeryrn «Paccpoykay, HO HeonnavyeHHble NPOLEHTHI
BKITOYAIOTCS B COCTaB MPOLEHTOB MO0 OCHOBHOMY [ONTy W NorallatoTcsi B NOpsiAke, yCTaHOBMEHHOM M. 7.9.7 O6wux Ycnosuit (B crniyyae, ecnu
KrnmMeHToM NpuHATO peLueHne 0 JOCPOYHOM MoralleHUn 3aformKeHHOCTM Mo Takon Onepaumn), unu nocne Jatbl Bbinvcku no KpeamtHom kapTte
cnegyoLlero 3a OTMEHON yCnyrM MecsiLa B coctaBe 3agomkeHHocTH JIbroTHOro nepuoda, B koTopom ycnyra «Paccpoyka» 6bina oTMeHeHa.

lMocne oTMeHbl ycnyrmn «Paccpoyka» ons uenen:

— Y4aCTUYHOro AOCPOYHOrO MoralleHus 3agosmkeHHocT no Onepaumnn no KpeamTHoW kapTe, NOAKMIOYEHHON K ycnyre «Paccpoykay, 3aeMLuky
nocne onnatbl 3agomkeHHocTn Ha [daTy Beinuckm no KpeauTHow kapTe cnegyeT B Nepuof, YCTaHOBMEHHbIA n. 7.9.7 O6wmx Ycnosuin,
nononHuTb CyeT, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, Ha nobyio cyMmmy;

—  MNOMHOro AOCPOYHOrO MoralueHus 3agormkeHHocTn no Onepaummn no KpeautHow kapTe, NOAKMYEeHHOW K ycnyre «Paccpoyka», 3aemLuky nocne
onnatbl 3agomkeHHocT Ha [aty Beinvucku no KpeaunTtHomn kapte B nepuof, YCTaHOBMEHHbIN N. 7.9.7 O6wumx Ycnosun, cnegyeT nomnonHUTb
CuyerT, K KOTOpOMYy BbinyLeHa KpeauTHasa KkapTa, Ha CyMMY OCHOBHOMO AOfira TakoW 3a[0fMKEHHOCTU W HAYUCMEHHbIX (eCnn NPUMEHNMO) A0
AaTbl OTKMYeHus ycnyrn «Paccpoyka» npoLeHToB.

BblleykaszaHHOe roralleHue 3a00MKEeHHOCTY ByaeT OCyLLECTBNATLCSA B NOPAAKE Y 04ePeaHOCTH, YCTaHOBMEHHbIMU N. 7.9.7 OBLmMX YCroBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu aTto npegycmoTpeHo VHanBMAyanbHbIMK ycnoBusimy, BaHkoMm MoXeT B3MaTbCsl HEYCTOMKa 3@ HEUCTONHEHNE UMW HEHaANexallee
MCMONHeHne 06s513aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBrneHne MuHMManbHOro nratexa B yCTaHoBMEeHHble O6LyMu
Ycnosusimu cpoku. Pasmep HeycTowku onpegensetca HanBmayanbHbIMM ycroBuamMn. HaumcneHHas HeycTolika yMeHbLliaeT [JocTynHbli 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cny4ae HeucnonHeHnusi 3aemwmkom cBoux obsizatenscts no KpeamtHomy [oroeopy 3aemwivk npegoctaBnsetr baHky npaBo Ha
CcrMcaHne OeHexHbIX cpeacTB 6e3 JononHuTenbHOro cornacust 3aemuwmka ¢ noboro Cuyeta 3aemwmka (HesaBucumo oT BantoTbl Cueta) 6e3
pacnopsikeHns 3aemiwumka. MNMpu aTom 3aemiumk ynonHoMounaeT baHk oCyLLeCcTBUTE KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcsa Ha CyeTtax B
TOW WNW WHOW BasnkoTe, B BanOTy HEUCMONHEHHOro 3aeMLLMKOM AeHexXHOro obsisatenbcTBa no BHYTpeHHeMy Kypcy BaHka Ha paty n Bpemsi
OCYLLECTBMEHUS KOHBEPCUMN.

7.11.3. Tlpu HanM4Mu OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3akoHoaaTenscTBoM Poccuickon depepaummn, baHk BnpaBe TpeboBaTb
[ocpoyHoro norawexms OfLwen cyMMbl 3a40MMKEHHOCTU B MOMTHOM pa3mepe. 3aemLumk 0683aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3a00MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTel HanpasneHust TpeboBaHna Bavkom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeauTHbin [JOroBOp CuUMTaeTCs pPacTOPrHyTbIM MO COrNalleHU0 CTOPOH. B cnyyae HeucnonHeHus 3aeMymkoM npenycMOTPEHHOro
HaCTOSILLMM NyHKTOM TpeboBaHusi baHk BnpaBe B3bICKaTb CYMMY 3a[0JPKEHHOCTU B CyAeOHOM Nopsigke.

7.12. Nony4yeHue Bbinucku no KpeantHon kapre

7.12.1. Bbinucka no KpeauTHon kapTe, popmumpyeTcs B nocneaHuii aeHs kaxaoro OT4eTHOro nepuoaa.

7.12.2. Bbinucka no KpeguTHoM kapTe HanpaBnsieTca 3aemLumKy Nno aneKTPOHHOW NnoyTe, aapec KoTopow bbin npegoctaeneH 3aemimkom baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemmkom Beinuckn no KpeantHom kapTe No npuymMHaMm, He 3aBucAawmM oT baHka.
7.12.4. PacwwupeHHass Bbinncka no KpeawWTHOW kapTe NpedocTaBfsieTCsl MO MUCbMEHHOMY 3anpocy 3aemuivka, NpefoCTaBfeHHOMY B
MoppaspeneHne baHka B cootBeTcTBUM C TpeboBaHuamm n.3.18 O6wmx Ycnosun. B cnyvae otcyTtcTBusA MogpasgeneHus baHka B ropoge, B

KOoTOpoMm ¢ 3aemLymkoMm 6bin 3akntodeH KpeanTHein [Jorosop, PaclumpeHHas Bobinucka no KpeauTtHom kapTe MoXeT ObITb NpefocTaBneHa 3aemMLymky
Ha yKa3aHHbIN UM aJpec 3NEKTPOHHOW NOYTbI NpK obpalleHun B KOHTaKTHBIN LEHTP.

7.13. BaHk uMeeT npaBo nepeaatb cBou npaea no KpeautHomy [oroeopy ¢ cobnogeHnem TpeboBaHuin 3akoHogaTensctea Po.

7.14. OcobeHHOCTU ob6cnyxuBaHua KpeauTHbix kapT 3aemuwumkoB, oTHocsAwmxca k Kateropuu 3aemwmka 3, Kateropun 3aemuiuka 4,
KaTteropuun 3aemuwuka 5 n Kateropum 3aemwmka 9

7.14.1. BaHk nNpeaocTaBnsieT BO3MOXHOCTb 0hopmnTb KpeanTHyto kapTy (ecrnm no MHeHuto BaHka 3aemLumk yaoBneTBOPSiET YCTAHOBMNEHHBIM
BaHKOM KpUTEpUsIM NNaTeecnocoBHOCTH) Ha CreayoLLMX YCIOBUSX:

—  ONns COTPYAHMKOB OpraHusaumn-naptHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwmka 3;

— pns CotpyaHukos baHka no Tapudam no KpeautHeiM KapTam, npyuMeHnMbIM Ans Kateropum 3aemwumka 9;

— pgnsa 3apnnatHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtos no Tapudam no KpeautHeiM KapTam, npuMeHnMbIM ans Kateropum
3aemuwuka 4 n Kateropum 3aemwmka 5 cootBeTCTBEHHO (MpuMmeHMMo ansa KpeauTHbix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

93 Ycnyra npefoCTaBnsieTCs Mo Mepe TEXHUYECKON peanusaumnm.
94 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmn.

57



7.14.2. B cnyyae npekpalleHunst TpY4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHu3aunm-naptHepa baHka u ero pabotogatenem, baHk nameHsiet
Kateropuio 3aemwumka 3 Ha KaTteropuio 3aemwmka 1. MNMpu atom B criyyae nameHeHuns Kareropum 3aemwmka 3 Ha Kateropuio 3aemwmka 1, baHk
OCYLLECTBNSET U3MEHEHWE MPOLIEHTHOW CTaBKkM B pasMepe W nopsigke, npegycmoTpeHHoM WHavBuayanbHelMy ycnosusiMu. HaumHas ¢ gatbl
N3MEHEHUSI NPOLEHTHOW CTaBKW, HAYMCIIEHWE NMPOLIEHTOB HA OCHOBHOW AOJIT OCYLLECTBMSETCS MO U3MEHEHHOW MPOLEHTHON cTaBke. Mpu aTom
nepecyeT NPOLIEHTOB, HAYMUCNEHHbIX MO PAaHEE NMPUMEHSIBLUENCS MPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.14.3. Ona KpeanTHbix JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHoWweHun mexay CoTpyaHukom BbaHka u
ero paboTtogatenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYECKUX NnL, C YCrOBUAMK KOTOpbIX 3aeMmk MoxeT B nmoboe BpeMs o3Hakomutbes B lNMogpasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KoHTakTHbIN LieHTp (k AaHHOMY cny4ato n. 2.13 O6wmx Ycnosui He npumeHsieTcs). MNpu aTom nepeBoa 3aemiumka Ha yka3aHHbIe Bbille
cTtaHgapTHele Tapudbl ocylecTenseTcs baHkoM He nosgHee 14 fHen ¢ AaThl NpekpaLleHns TpyaoBbIX OTHOWeEHUA mexay CoTpyaHukoM baHka n
ero pabotogateneM. HauvHas ¢ patbl nepeBoga 3aemiwmka Ha cTaHgapTHble Tapudbl, HauucrieHMe MPOLEHTOB Ha OCHOBHOW Jonr
OCYyLLeCTBISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo craHgapTHbeIM Tapudam B cooTBeTCcTBMU € M. 7.8 O6wmx Ycnosui. [MNpu aToM nepecyeT
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSsIBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemumka o6 ycTaHOBMEHHOM pasmepe
NpoLIeHTHON cTaBku nyTem HanpasnexHns CMC-coobuieHuns Ha KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHra.

7.14.4. [Ons KpegntHbix JoroBopoB, 3akntoyeHHbIX ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbiX OTHOWeH mexay CoTpyaHukom baHka m
ero paboTtogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aTom B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyllecTBnseT nsmeHeHve NPoLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbeIMU
ycnosuamu. HauuHasa ¢ aaTtbl USMEHEHUS NPOLEHTHOW CTaBKW, Ha4yMClieHWe MpOLIeHTOB Ha OCHOBHOW AONM OCYLLECTBNSETCS MO U3MEHEHHOMN
NpOoLEeHTHOW cTaBske. lNpu 3TOM nepecyeT NPOLEHTOB, HAYUCEHHbLIX NO PaHee NPUMEHSBLUENCS NPOLEHTHON CTaBKe, He NPOU3BOANTCS.

7.14.5. BaHK nmeeT npaBo nameHnTb Kateropmio 3aemwmka 4 unm Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwpmka 1, ecnm HacTynut nroboe
13 OcHoBaHui onsa oTkpennexus 3apnnartHoro KnveHTa. MNpu aTom baHk He npon3BoanT nsaMeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TeyeHne
2 (aByx) kaneHgapHbIX MecsaLeB, cregyloLwmx 3a Mecsiuem, B KOTOpoM HacTynuno OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHosuTcs MHameBmnayaneHeiM 3aprnnatHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.14.6. baHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwmka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MecsiLeB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ansa otkpenneHus 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HacTynneHusi OCHoBaHWs Ans oTkpenneHus 3apnnaTtHoro KnveHTta oT 3apnnatHoro npoekTa, ykazaHHOro B MoAnyHkTe 2) n.
1.92 O6bwmx Ycnoeui, baHk BnpaBe u3meHuTb Kateroputo 3aemwuka 4 unun Karteropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBepgomnseT 3aemwmka o6 nusmeHeHnn Kateropum 3aemiumka mobbiM 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.15 O6Lwmx Ycrnosuii.

7.14.8. Tlpn HecobniogeHun WngmeupyanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHbiX B M. 11.6 O6wmx Ycnosun, BaHk
NpoOu3BOAUT rMpekpalleHne obcnyxmnBaHus Takoro KnueHta B kadectBe WHamBugyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnusaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Tlpu HacTynneHuu NocneacTBuii, NPeayCMOTPeHHbIX VHAMBMAYanbHbIMKU YCrOBUSIMU NS cniyvyaeB uaMeHeHus Kateropum 3aemiumka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpble He noafexart nepecMoTpy baHkom B crnyyae ganbHenero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwmka 4 unu Kateropuio 3aemwumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akmtodeHHbIx Ao 07.06.2015: npy uameHeHun baHkom Kateropumn 3aemuwmka ¢ Kateropumn 3aemimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MPOLEHTHOW CTaBkM B pasMepe W nopsake,
npeaycMoTpeHHOM NHamMBuAyanbHbIMW YCIOBUSIMU, U, HAaYMHaA C AaTbl UBMEHEHWS MPOLEHTHOW CTaBKWU, HauyMCreHne NpoLeHTOB Ha OCHOBHOW
[ONr OCyLLeCTBNSETCA N0 MU3MEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3ToOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CTaBKe, He NPOV3BOAUTCS.

7.14.11. Bo Bcex cny4vasx maMeHeHus Kateropunm 3aemwumka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT pencteoBaTtb Tapudbl,
npumeHumble Kk Kateropum 3aemuwmka 1, 3a UCKMOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
WHavBmnayansHbIM yCroBUSIM.

8. Mopspok npepgocTaBneHus v noraweHusi MoTpe6UTeNbLCKUX KPeaUToB
8.1. Mopsapok npepnoctaBneHus Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BrnpaBe NpedoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXOaloWMX  ero
nnaTtexecnocobHocTb/aoxoa yepes Cuctemy ¢ NOANNCaHNEM AOKYMEHTOB.

8.1.2.IMocne paccMoTpeHns JOKYMEHTOB, NPeAoCTaBNeHHbIX KnMeHToM B pamkax 3asBku Ha Kpegut, BaHk onpenensieT cooTBeTcTBME 3aeMLumka
yCTaHOBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM BaHkoM
KpuTepusam nnatexecrnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHeii [JoroBop u npegoctasnseT Kpeaut B COOTBETCTBUM C YCIOBUSMU
KpeanTtHoro [oroBopa. baHk ocTaBnseT 3a cobon npaBo oTkasaTb 3aemuimky B 3akntodeHun KpeguTtHoro [dorosopa v Bbigade Kpeguta 6e3
0OBACHEHMSA MPUYMH OTKa3a.

Ycnosus Kpeauta B 4actu pasmepa npoueHTHOR ctasku no Kpeauty, cymmbl Kpeauta, cpoka Kpeawta, komuccum 3a obenyxvsanve kpeguta®
(ecnu B COOTBETCTBMM C YCNOBUAMMU, YKkadaHHbIMK B 3asBneHnn Ha Kpegut 3aemiumk ynnadnsaet baHky AaHHY0 KOMUCCUIO), MUHUMAaIbHOW CyMMbI
YaCTUYHOIO AOCPOYHOrO MOralleHusi, MHbIE YCIOBUS KPeAMTOBaHMSA ONpeaensanTcs CTOpoHaMmn B COOTBETCTBUM ¢ Tapudamu, 4encTByOWMMMY Ha
MOMEHT npegocTasneHns 3aemMimkom AHKeTbl B baHKk 1 He noanexar u3mMeHeHuto, ecnm nHoe He yctaHosneHo O6LWwmMmn ycnosusaMu/3aseneHnem
Ha KpeanTt/MHanBuayanbHbIMY YCNOBUAMU.

Ona KpeanTHbix [orosopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexatlen ynnare HeyCcTonku onpegensetca Tapudamu, AeNCTBYOLWUMU
Ha MOMEHT Ha4MCreHUs HEYCTOMKN, eCnn No ykasaHHbIM Tapudam pasmep HeyCTOWKU MeHbLUEe, YeM yKal3aHHbI B Tapudax, AeNCTBYHOLWNX Ha
MOMEHT npegocTaBnerHns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cryvasx pa3mep HeycTovku onpegenseTca Tapudamm, 4eNcTBYOWMMMY Ha
MOMeHT npeaocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpeaenseTca ViHauBuayanbHbIMU YCIIOBUSMUA.

8.1.3.3aemMwuk BnpaBe coobwmTh BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, yka3aHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeueHue 14 (YeTbipHagLaTh) kaneHaapHbIX AHEN CO OHA UX npegocTaBneHns 3aemuumky baHkom. 3aemwmk coobliaet baHky o0 cBoem cornacum
nytem nognucaHusa MiHanesuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpegut npepoctasnsieTcs 3aemwuky B 6e3HannyHon popme, nytem 3avncneHnsi Bcen cymmbl Kpeamta Ha Cuet B nonHom obbeme B [aTy
npenoctasneHus Kpeauta 6e3 ocyLLecTBNeHUst AONONHUTENBHOMO MHOPMUpPOoBaHUst 3aemLumka 06 STOM.

8.1.5.MMpwu nopgaye 3asBku B Cucteme Pandpdpansen OHnaiiH, B criyyasx, onpegeneHHbix baHkom, 3aumcnexne cymmbl KpegmTta BO3MOXHO Ha yxe

9 PaHee faHHas KOMUCCUSi UMEHOBAaNach «KOMUCCUEN 3a 0B6CNyXBaHWe cyeTa», 3aTeM HAMMEHOBaHWE KOMUCCUM BbINO M3MEHEHO Ha «KKOMUCCUIO 3a 0BCyXuUBaHWe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMEHHbIX KpeaAMTHLIM JOrOBOPOM.
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OTKPbITbIN TEKyLLMI cyeT B BantoTe Kpeguta.

8.1.6.3aeMLMK BnpaBe OTKasaTbCA OT MofydeHus Kpeauta B TeuyeHue ofHOro paboyero OHs ¢ MOMeHTa NOAMUcaHvs UM VHOuBMOyarnbHbIX
ycrnoBwii, ysefomvs 06 aTom BaHk nocpeacTBom obpatueHnst B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe yCTAHOBUTb UMM CHsSITb 3anpeT Ha npegoctaBneHne [loTpebutensckoro kpeauta, odopmisiemoro uvepes Cuctemy,
obpaTtmBLUUCE C 3asBrieHneM B KOHTaKTHbIN LeHTp unu MNMogpasgenerve baHka.

8.2. Tlpu HacTynneHun obCToATENLCTB Henmpeoponumon cunsl B Mecte wucnonHeHnust [orosopa Ao npepoctaeneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBeaoMMnsieT 3aeMLumnka o npekpalleHu aencTens KpeamTHoro gorosopa nnv 0 NpMoCTaHOBMEHWW UCNONHeHns BaHkom
06s13aHHOCTM MO nMpefocTaBneHuntio Kpeauta nytem pasMelueHus COOTBEeTCTBYHLWen MHdopmaummn Ha Cavite baHnka wwunu B oducax bamka,
OCYLLECTBISAOLWMX OPOPMIEeHNe KpeauTHbIX JOroBopoB C umanyeckumu nuuamun. baHk Bnpase OOMNOMHUTENBHO MHMOpPMUpoBaTh 3aeMLumka o
npekpatieHun KpeantHoro 4oroBopa Mnm npuocTaHoBeHnn Bblgayun Kpeauta cnocobamu, yctaHoBeHHbIMU KpeanTHbIM gorosopom. B criyyae
npuocTaHoOBNEHNs UcnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasneHne B AanbHenweM ocyllectensetcs baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TeveHue 14 [Hell MO OKOHYaHUM OEeWCTBUS HENPeogorIMMOW Culbl MOATBEPXAEHUS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
H6ecnnartHasa nuHua no Poccum), unu no MHOMy HoMepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

erﬂMTHbIVI OOroBop cCYMTaeTcAa pacToprHyTbiM MO COrMaweHUo CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud BaHvkom Ha Cante baHka
MHCbOpMaLI,VIVI O npekpalleHun aencTens er,D,VITHOI'O aoroeopa unn B ieHb OKOHYaHUKM CpokKa npenoctaBlieHnA 3aemMLmkom BblLlLIeyKa3aHHOro
noaTeepXxaeHusa npn Henony4vyeHun BaHkom noaTesepxaeHus ot 3aeMuyuka.

8.3. Ynnarta npoueHToB 1 Bo3BpaT Kpeaurta

8.3.1. MpoueHTbl 3a nonb3oBaHne Kpegntom Hauucnstotcs BaHkom B BantoTe KpegwTa, exegHEBHO HauuHasi co OHs, cregytowero 3a [aTon
npepoctaenexns Kpegura, n no geHe okoH4yaHms Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnoswuit), Ha ocTaTok cymmbl Kpeauta (ccyaHow 3agormKeHHOCTH), noanexaller Bo3Bparty, yuntbiaemown baHkom Ha CcygHom cueTe 3aemLumka
(Ha Havano onepaumMoHHOrO AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTaHOBMEHHOW B 3asBreHun Ha Kpeaut/VHamBuayanbHbIX YCMOBUSIX, U
dpakTuyeckoro konmyectsa gHeit MpoueHTHoro nepvoaa®®. Bason AnNs HauMcneHus npoueHToB Mo KpeauTy sBnsieTca AeMCTBUTENbHOE YMCO
KaneHgapHbIx gHer B rogy (365 nnu 366 gHeN COOTBETCTBEHHO).

8.3.2.B cny4yae ecnu [JaTta ocyuwiecTtBneHns ExxemecayHoro nnarexa npMxoguTcs Ha AeHb, He asnsaowmiics Pabouum gHem, ynnarta odepegHoro
ExxemecsayHOro nnartexa npousBoautcs B Nepsbli Pabounii aeHb, cneayowmin 3a [laton ocylwecTBrneHns ExemecsyHoro nnartexa, npu aTom
yKa3aHHbIA OEeHb MWCKMYaeTcs M3 pacyeTa Mpy HauyicreHuu npoueHToB B crnegytowem [poueHTHOM nepuoge. B cnyyae ecnm [arta
ocyuiectBneHusa ExemecsiuHoro nnatexa B lMocnegHuii MNMpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He sBnaoowminca Pabouim gHem, ynnara
oyepegHoro ExxemecsayHoro nnaTtexa npov3soanTcs B nepebit Pabounin geHb, criegyowmn 3a [lJaTon ocyllecTsrieHms ExxemecsiiHoro nnatexa.

8.3.3.[ara ocyulecTeneHna ExxemecsiyHOro nnatexa MoXeT ObITb U3MEHeHa No 3asiBNeHnto 3aemiumka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4ae BCe noJioxeHua erp,VITHOFO ﬂOFOBOpa, Kacatowmecs atbl ocyulecTBneHunsa ExxemecsiyHoro nnartexa, pacnpocTpaHAKTCA Ha UHYIO OaTy.

3aemMLuk Bripaee O(bOpMVITb 3asBneHne 06 nameHeHun fatbl ocyulecTBneHuna ExxemecsayHoro nnatexa vyepes KoHTaKTHbI LLeHTP. B atom cny4yae
3aemwumk coobiaeT Xenaemyr D,aTy ocyulecTBneHna ExxemecsauHoro nnatexa COTPYAHUKY BaHka.

8.3.4. 3aemwyk Bo3BpalLaeT KpeauT, ynnaunBaeT NPOLEHTbI, HAaYUCIeHHble 3a nonb3oBaHne KpegnTom, CymMMbl KOMUCCWIA 3a oBCnyxuBaHue
KpeauTa (ECnv NMPUMEHUMO) U EXXEMECSYHBIX CTPAXOBbIX NraTexei (ecnv NPUMEHNMO) NyTEM OCYLLECTBNEHUS PaBHbIX EXXeMecsuHbIX nnaTexei,
HauMHasi c [daTbl MepBOro nnaTtexa, ykasaHHoW B 3aseneHun Ha KpeauT/MHaueuayanbHbix ycroBusix ([daTbl OCyLIECTBEeHUs NepBoro
ExxeMecsiyHOro nnatexa), B CriefytoLlem nopsigke:

8.3.4.1. ExeMecCsauHbIi nraTtex ynnadvBaetcs 3aeMLMKOM B COOTBETCTBYHOLLEE YMCIO KaXAOro Mecsua, onpeferneHHoe B 3asiBNeHUM Ha
kpeanT/HgnemayanbHbix yenosusax (Jarta ocywectenexHusa ExxemecsuHoro nnatexa). [lo okoH4aHusa OnepaumoHHoro aHsa atbl ocywecTBneHus
ExxemecsayHoro nnatexa 3aemimk 0693aH obecneunTs Ha CueTe Hanuune AeHeXHbIX CpeAcTB B pa3Mmepe CymMbl exemecsvHoro nnatexa. Ans
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydaet baHKy cocTaBnaTb PacnopspkeHue u OCyLLEeCTBATb Pas3oBbli U (Mnn)
NepUoLNYECKNA NePeBOA AEHEXHBIX CPEACTB B yKa3aHHbIE BbilLe cpoku co CyeTta B cooTBeTCTBMU C M. 3.16.2 - 3.16.3 Obwmx Ycnosuii. MonoxeHns
HaCTOSALLEro NyHKTa ABMASOTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3akitoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanmM4yMn NPOTUBOPEYUN MEXAY KaKUMU-NIMOO MOMOXEHUAMWU Takmx OOrOBOPOB W MOMOXEHUSMW HACTOSLLEro NyHKTa, NOMOXEHWs HacTosLwero
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [lata ocywecTtBneHus ExxemecayHoro nnarexa npuxogutcst Ha Hepabounii AeHb, ynnarta ovepegHoro ExxemecsyHoro nnartexa
npou3BoauTCst B NepBbii Pabounii eHb, cnegytowmin 3a [lato ocyliecTBneHusi ExxemecsyHoro nnarexa.

CyMMa eXeMeCsIMHOro CTPaxoBOro nnartexa (ecnv npumMeHnMo) MoxeT ObiTb cnncaHa B TedeHne 10 (Oecatn) Pabounx aHen, crnegyowmx 3a
oyepegHown [laTow ocylecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. [Mobble cymMmmbl B BanoTax, OTMUYHLIX OT BanmoTbl KpeauTta, nonyyeHHble BaHkom moGbiMM criocobamu B KayecTBe WCMOSTHEHUS
obsi3aTenscTs 3aemiymka no KpegutHomy [orosopy, ByayT ocBo6oxaaTh 3aemiimka oT ero 06s3aTenseTs nepes baHkoM Tonbko B TOM pasmepe
M B T€ CPOKU, B KOTOpble BaHk MMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaUMio B BanioTy Kpeauta CymMM, MonyyYeHHbIX B BanoTax, OTIMYHbLIX OT
BantoTbl Kpeaura, nocpefcTBoM 0BbIYHBIX KOHBEPCUMOHHBIX BaMOTHLIX Onepauuin nyTeM npuMeHeHUs AeiCTBYIOLero BHyTpeHHero kypca baHka
[nNsi TaKOW KOHBepTaLMmM Ha AaTy Takoi KoHBepTaumu. Ecnv cymmbl B BanioTax, OTAMYHbLIX OT BanoTel Kpeaura, nonyyeHHsle baHkom B peaynbraTte
On1caHHON Bbillle KOHBepTauuu, ByayT HedoCTaTouHbl AN noraweHus obasaTtenscts 3aeMuinka nepen baHkom B BamoTe KpeauTa, 3aemuimk
06s13yeTcsa MoHOCTLI0 KoMMeHcMpoBaTh BaHKky HegocTaloLLyo cymMy Mo nepsomy TpeGosaHuio BaHka.

8.3.4.3. TlocnegHui ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke noraweHuns) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynnaymBaloTca 13 pacyeTa nonb3oBaHWUs BCew ocTasLuerca cymmon Kpeaurta 3a MNocnegHui
[MpoueHTHbIVM nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3spaty Kpeauta u ynnate HauucrnieHHbIX MPOLEHTOB (3@ WCKMOYEHWEM MOCreaHero nnatexa)
3aemwuk Npom3BoanT He noaxe [atbl ocywecTeneHns ExemecsuyHoro nnatexa. Ecnu uHoe He ycTaHOBMNEHO Huxe, pasmep ExemecsiyHoro
nnatexa onpegensieTcs no crnegyoien opmyne:

Paswvep rnc

ExxemecsiyHOro =0C3X 1-(1+0C)-&M + KOK (ecnu npumenumo) + ECI (ecnu npumexHumo)®”

% Mo KpeautHbiM [loroBopam, KOTOpble GbiM 3aKmioyYeHbl Ha OCHOBaHWM [1akeToB AOKYMEHTOB, mopaHHbix KnueHtamu go 23.02.2009 r. (BKMOUMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNOXeHWEe pacrnpoCTPaHSAETCsl Ha BCE yKkasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3akntoyveHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha NMONOXKEHWUST O HAUYUCIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

97 3necb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3aknodeHHbix Ao 30.01.2012 r., npu 4o6posonbHoM cornacumn KnveHTa Ha yyacTtve B
nporpamme ctpaxoaHus ECI yuntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.
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nnartexa

rge: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B BantoTe kpeguta); NC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogosomn
NPOLIEHTHON CTaBKM1, YCTaHOBMNEHHOW B cooTBeTCTBMM € KpeanTHeiMm [JoroBopom (B npoueHTax roaosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepvoaoB, ocTaBLUMXCS OO OHs1 okoHuvaHust Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccumn 3a obenyxmBaHue kpeawta,
yCTaHOBMeHHas B cooTBeTCTBUM ¢ KpeantHbiM [JoroBopom (ecnv npumeHumo); ECI — cymma exxemMecsyHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUU Ha yyacTue B NporpaMme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsauHoro nnatexxa GyaeT oTnuyaTtecs OT pa3mepa ExemecsyHoro nnaTexa, onpeaesieHHoro no
Bblleyka3aHHoW chopmyne, Gonee YeM Ha 5 MPOLEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExemecsyHoro nnaTexa B COOTBETCTBUM CO
cnegyowmm anroputMom®e; kK cymme ExxemecsyHoro nnatexa, onpegenieHHoro no hopmyre, nocreneHHo NpubaBnsoTcs (OTHAMAIOTCS) CYMMbI B
pasmepe 0,01 py6nb P® fo Tex nop, noka pasmep nocneaHero ExxeMecsyHoro nnatexa He GyaeT yOOBNETBOPATL CredyoLeMy YCIOBMIO:

Pasmep nocneaHero ExxemecayHoro nnarexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocyLecTBNeHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOIO UCNOMHEHUs 0b6a3aTenscTB no KpeantHomy [loroBopy B cooTBeTCTBMM C M1.8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHoro nnartexa MoANEXUT nepepacyeTy B OMpedefieHHOM Bbile nopsiake w/unu nopsiake, npegycMOTPEHHOM
MHavBmayanbHbIMU YCIOBUAMM.

Mpw n3amMeHeHUn NPOLEHTHON CTaBKW1 B COOTBETCTBMN C HAMBMAYaNbHLIMW YCNOBMSAMU pasmep ExxeMecsyHOro nnaTtexa noanexuTt nepepacyety
B onpeaeneHHoOM Bbllle NMopsaKe, MCXoAsa U3 ocTaTka CyMMbI KpeamnTa K MOMEHTY U3MEHeHUsI MPOLIEHTHOM cTaBku. B aToMm cnyyvae BaHk HanpasnseT
3aeMLLUMKy YTOYHeHHbIN Mpaduk noraweHusa no KpeamtHomy JoroBopy B nopsiake, ykasaHHom B n. 8.3.5.5.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMOSNHEHUM 06SA3aTENbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyvyeHHoro baHkom, B
nepByl oyepeb MnorallatTcs obs3aTenbCcTBa MO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeauTta (€cnyv NPUMEHUMO), HaYUCIIEHHbIX
NpoOLIeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCcTaBLUMeCs CpeacTBa HanpaBnsAwTCA B cyeT Bo3epaTta KpeavTa n exemMecsiyHOro CTpaxoBoro
nnarexa (ecnvm npMMeHnmo).

8.3.46. B cny4dyae HeOOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwwumka 4na UCNofnHEeHUs UM 06a3aTensCcTe no erﬂ,MTHOMy ,D,OFOBOpy B MNOJIHOM
obbeme feHexHble cpencTea HanpaeAaAlTCA Ha UCNOJTHEHNE obsazaTtenscTe 3aemMumka nepen BaHkom B cneqyrou.l,eﬁ o4yepegHoCTU:.

8.3.4.6.1. ina KpeanTHbIX 4OroBOPOB, 3akrtoyeHHbIX 4o 1 nons 2024 roga:

1) npocpouyeHHble NPOLEHTHI 3a Nonb3oBaHune Kpegntom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycTonka (LWTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHsIM ¢ 01 uonsa 2014 ropa);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOro gonra no Kpeauty (npumeHumo k Kpeautam, BeigaHHbiM ¢ 01 nions
2014 ropa);

5) NpOUEHTbI, HAYMCSiEMbIE Ha NPOCPOYEHHBIN OCHOBHOW Aonr no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsyHas koMuceus (ecnu npruMeHnmMo) no Kpeaury;

9) exemecsyHasa komuccus (ecnv npumeHnmo) no Kpeauty;

10) HeycToWika (LWTpadbl, NEHM) HA NPOCPOYEHHbIE NPOoLEHThI No KpeauTy (npumeHumo k Kpeamtam, BeiaaHHbIM no 30 mioHs 2014 ropa
BKITIOUYUTENBHO);

11) HeycTonKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOTO Aosra no Kpeguty (npyumeHumo k Kpeauntam, BblaaHHbIM Mo 30 nioHs
2014 roga BKMHOUNTENBHO);

12) HeycTolika (LTpadbl, NEHW) HA MPOCPOYEHHYIO EKeMECSYHY0 KOMUCCUIO (ecnv npumMeHnmMo) no KpeauTy;

13) cynebHble nsgepku 1 uHble pacxoabl baHka no B3bICKaHWMIO 3a40MKEHHOCTH.

8.3.4.6.2. ina KpeanTHbIX AOroBOpOB, 3akrtoyeHHbIX 1 nona 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEeHThl 3a Nonb3oBaHve KpeanTtowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpegury;

3) npoueHTbI 3a nonb3oBaHne Kpeantom;

4) cymma ocHoBHoro gonra no Kpeauty;

5) HeycTonka (LTpadbl, NeHN) Ha NPOCPOYEHHbIE NpoueHTbl No KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3OepXKKn 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cyMmMa HauucneHHblx 3a [lpoueHTHbI nepuod Ha ocTaTok cyMmbl KpeguTta npoueHToB npesbiwaeTr Pasvep
ExxemecsiyHOro nnartexa, paccyMtaHHOro B cooteetcTteum ¢ n. 8.3.4.4 O6wmx Ycnosui, ExxemecauHbii nnaTex BknovaeT B cebsA TONbKO cyMMy
Ha4YUCNEHHbIX NMPOLIEHTOB, PaBHYH ykaszaHHOMY Pasmepy ExemecsyHoro nnatexa. OcTaBLuasicsi YacTb HAYUCIEHHbIX NMPOLEHTOB BKIOYaAETCs B
cymmy nocnegytowiero(nx) ExemecsayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK ynnaTbl 3TOWN OCTaBLUEWCH YacTWM HAYUCIEHHbIX MPOLEHTOB
npoaneBaeTca OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ne) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [JoroBopoM HeycTolika baHkoM He HaumcnsaeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.,D,OCPOLIHOG NosiHOe M YacTuyHoe UcrnonHeHve obs3aTenbLCTB No erﬂMTHOMy D,OFOBOpy MOXET OCYLLUEeCTBNATLCA B crieaytoulem nopsaake,
€CJTn UHOEe He YCTaHOBJIEHO OOroBOpPOM Mexay BaHkom 1 3aemLumkom:

8.3.5.1. 3aeMLumnk MOXeT NpegocTaBuTb B baHk 3asBneHne-06a3aTensCTBO OAHUM U3 CreAyHLLMX CNocoboB:
- odpopmuB 3asiBrieHne-0653aTenscTBo B Cucteme®;
—  nuyHo nnn Yepes floBepeHHoe nuuo, obpatuslunck B MNogpasaeneHue baHka.

Mpw HaNMYMN TEXHUYECKUX OrPpaHUYEHNI Ha odhopmMIeHne 3asiBrneHns-obs3aTenscTBa B CucTemMe, a Takke B cryvae otcyTcTeusi Mogpasaenexus
BbaHka B ropoge, B koTopom ¢ 3aemMumkom Obin 3akntodeH KpeanTtHein [JoroBop (B TOM 4ucre B CBA3W C NPOBOAMMBLIMU MEPONPUATUAMU MO
onTumunsauun Moppasaenennii baxka), 3aemiumk Bnpase ochopMuTh 3asiBneHme-06a3aTenbCcTBo Yeped KOHTaKTHbIN LeHTP, COOBLLMB BCE YCOBUSA
AocpoyHoro Bo3sparta KpeauTa coTpyaHuky baHka.

Odbopmnerre 3asBneHusi-o6s13aTenscTBa Yepe3 KOHTaKTHbI LLEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBMSIETCA NPU YCNOBUM, YTO:

—  3anBneHve-0653aTensCcTBO 0dopMnsieTcss B oTHoweHun KpeauTHoro [oroBopa, Mo KOTOPOMY He AeWCTBYET NbroTHbIA nepuos B
COOTBETCTBUU C 3aKOHO4ATESILCTBOM).

9% He npumeHsieTcs k Kpeautam, npegnaraembiM 3aeMLUMKY Ha crieLmarbHbIX YCIIOoBUSIX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensCckuM KpeauTam.
9 B oTAenbHbIX Cryyasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHUYeHnst Ha noaady 3asieneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemumk MoxeT
BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.



—  Cpok Bo3BpaTa Kpeauta He NOANEXUT U3MEHEHMIO.

—  Mocne ucnonHeHus 3asBneHuns-ob6s3atenscTea KNMeHT MOXET 03HAaKOMUTLCS ¢ HOBbIM "pachmkom norawweHus B8 Cucteme PaiiddaiiseH
OHnaiH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOIMKHO ObITh MpegocTaBneHo B BaHk B gaTy mpepnoniaraeMoro OCyLeCTBIEHWST JOCPOYHOro BO3BpaTa
Kpeauta. B HekoTopbIx cnyvasx 3asiBneHne-ob6a3aTensCTBO MOXET He MpedocTaBnsiTbCs 3aeMmMkoM, Hanpumep, korga nofiHoe AOCPOYHoe
noraweHue Kpegurta ocyluectsnsaeTcs 3a cyeT cpefcTs HoBoro Kpeauta, npegoctasneHHoro baHkom 3aemuumky, nubo B cnyyae, ykasaHHOM B
8.11 O6wumx Ycnosui. BaHk ocyliecTBnsaeT ucnonHeHne 3asnBneHns-06a3aTenscTsa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tpwu nopave 3asBneHus-obasatenbctea B [logpasgeneHnn baHka cymma, 3asBnsemas 3aeMLMKOM ONA YaCTMYHOMO JOCPOYHOro
Bo3BpaTa Kpeguta, He mMoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma 4yacTuyHoro
AOCPOYHOro MnoralleHns He BkMtoyaeT B cebsa cymmy ExxemecsyHoro nnatexa u CyMmbl MPOCPOYEHHON 3aA0MKEHHOCTU C Y4ETOM HEYCTONKM (Mpu
Hanuymn).

8.3.5.4. B cnyu4ae ocyLuecTBrneHns 3aeMLmMKOM MOSIHOrO OCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccum 3a obcnyxuBaHve KpeguTta (ecnu NpUMEHMMO), HauYUCNeHHble A0 AaTbl TaKoro AOCPOYHOro BO3BpaTa, noAsiexart ynnare B NOMHOM
obbeme B 4aTy MOSIHOro JOCPOYHOMO UCMOSTHEHMS 00A3aTenbCTB.

8.3.5.5. Tlocne ocyulectBneHns 3aeMWMKOM YacTUYHOro gocpoyvHoro Bosspata Kpeauta Cpok Kpeauta/Cpok Bo3BpaTta Kpeauta ocraetcs
HEM3MeHHbIM M MPOU3BOAMTCH MepepacyeT ExemecsauyHoro nnatexa B mnopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3asasneHun Ha Kpeaut/ViHameBuayanbHbIX YCNOBUAX, UCXOASA U3 ocTaTka CyMmmbl KpeamTa nocne ocyLwecTBNeHNs YacTUYHOrO 4OCPOYHOro Bo3BpaTa
Kpeauta. Mpu atom BaHk dopmMupyeT HOBLIM pacyeT MOMHOW CTOMMOCTW kpeauTa (B criydae, ecrnm YacTUYHbIA JOCPOYHbIA BO3BPAT NpuBen K
M3MEHEHWNIO MOSIHOM CTOMMOCTM KpeauTa) M YTOMHEHHbIW [paduk noraweHus u npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
Mogpasgenexne baHka unu nytem HanpasfeHWs NO 3MEeKTPOHHOW NMoyTe, Ha aapec KoTopon Obin NnpegocTasneH 3aeMwmkom baHky.

Mpu ocyLlecTBNeHUK 3aeMLLMKOM HYaCTUYHOIo AOCPOYHOro BodspaTta Kpeaurta, ecnm cymma npoLeHToB, Ha4YncrneHHbIx B [poueHTHOM nepuoge, B
KOTOPOM OCYLLEECTBAETCA YaCTUYHbIN AOCPOYHLIN Bo3BpaT KpeauTa, npesbilaeT pasmep ExemecaqHoro nnarexa, paccuumtaHHoro no dopmyne,
yka3aHHow B 11.8.3.4.4 O6Lwumx Ycrnosuii, TO B 3TOM criydae ExxeMecsayHbIn nnaTex MoXeT BKNovaTh B ce65 TONbKO CYMMY Ha4YMCNEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogayn B baHk 3asBneHus-o6s3aTensCTBa M Ha MOMEHT ucnonHeHns baHkom 3asBneHns-obszaTenscTea 3aemMumk 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKa3aHHOW B 3asBreHun-obsi3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOSIHOMO MMM YaCTUYHOIO
pocpoyHoro Bo3Bpata Kpeguta. O HeOoCTaTOMHOCTM AeHexHblX cpeactB Ha Cuete KnveHT wHgopmupyetcs baHkoMm B nopsiake,
npeaycMoTpeHHoM B M. 2.15 O6wmx Ycnosui.

8.3.6.baHk nHdopmMmupyeT 3aemimka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3ad0mkeHHocTH no KpeamTHomMy [loroBopy He no3gHee ceMu KaneHaapHbIX
[OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3adomkeHHocTn B popme CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnuenTa.

8.3.7.B cny4dyae HeuncnonHeHuaA 3aeMLumkom cBouX 06513aTenbCTB Mo BO3BpaTy er,D,I/ITa M NPOLEHTOB 3a NoJfib3oBaHKe er,EWITOM BaHk ocTaBnser
3a cobow npaBo OTNpaBUTb SaeMLIJ,VIKy NMUCbMO C HaNOMUHaHNEM O HEODOXOAMMOCTU NoralleHns 3aeMLLMKOM 3a40MKEHHOCTM nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aeMLupmKa no norawleHuto 3a40MmKEHHOCTHM Mo er,D,VITy, npoueHtam, cymmam KOMMCCUIA, a Takke Nno NtobbiM MHBIM NnaTexam
CYUTAKOTCA WUCMOJTHEHHbIMM B AaTy CNUCaHuA OeHEeXHbIX CpenctB Co Cueta 3aemwuka B nonbgdy BaHka B CYéT noraiweHus yKaSaHHOIZ
3a40/PKEeHHOCTU, a B Cliy4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNbCTB UHBIM cnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Angd norawueHunsa yKa3aHHOI7I 3a0/KEHHOCTH, MHBIM CNOCcoBoM.

8.3.9. B cnyyae npouwieHuss baHkom gonra, o6s3atenscTBO 3aeMiiyMka B COOTBETCTBYHOLLEN 4acTM CUMTAETCA MpeKpalleHHbIM C MOMEHTa
HanpaeneHnss baHkoM yBefoOMMNEHWs O MPOLLEHUN OoMra B Nopsiake, yCTaHOBMNEHHOM M. 2.15 O6wmx Ycnosui, ecnu MHOe He YCTaHOBMEHO B
BbllLEYKa3aHHOM YBEAOMIIEHUN.

8.3.10. Mpu Hanuuum y 3aemiimka prMHAHCOBLIX 3aTpPyAHEHMI C Bbinnaton nnatexen no Kpeauty 3aemwimk moxeT obpatutbea B baHk €
TpeboBaHnem uepe3d PanddanzeH OHnamH MAM UCNONb3yA  SMEKTPOHHYHO dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/. OtBeT no TpeboBaHuo 3aemiumka baHk HanpaBnseT Ha KOHTaKTHBbIN
Homep MobunbHoro TenedoHa KnuexTa.

8.4. OcHoBaHuA Ans AOCPOYHOro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06sa3aH no TpebosaHmio baHka BepHyTb KpeauTt BaHky go okoHuaHusi Cpoka Kpeguta/Cpoka Bospata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeautom, WUCNOMHUTL B MOSMHOM 06bemMe WHble AeHexHble obsi3atenbcTBa no KpeautHomy [orosopy npwu
BO3HMKHOBEHUU mOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpebosaHusi Kpeguta, npenyCcMOTPEHHbIX OEWCTBYHOLWIMM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumn.

8.4.2. ®aKkT BO3HMKHOBEHUS OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnuaeT baHk. OcHoBaHWE Ans AJOCPOYHOrO BO3BpaTa
KpeauTta cuntaeTcs BO3HUKLLMM Ha CrieayoLmin kaneHaapHbIi AeHb nocre AHS oTnpaBkv BaHkoMm cooTBETCTBYIOLLENO NMCbMEHHOTO YBEAOMITEHMS
3aemuuky.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHUSA ANs A0CPOYHOro nctpeboeanusa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto
oyepefb yOOBNETBOPSIET CBON TpeboBaHNs NyTEM ClMCaHUS AEHEXHbIX cpeacTB 3aeMiumka, pasMeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbIThIX B
BaHke, 6e3 JoNoNHUTENBHOrO cornacus 3aemiuyka.

8.4.4. B cnyyae HeOCTATOYHOCTU AEHEXHbIX cpeacTB Ha CyeTax 3aemMiumka, BaHk, No cBoemMy yCMOTpeHUIo, NpUHUMaeT fobble Mepbl No 3almTe
CBOVIX MpaB, He NPOTUBOPEeYalLMe AeNCTBYIOLLIEMY 3akoHoaaTeNnbLCcTBy Poccuiickoin denepaumu.

8.5. 06s3aHHOCTK 3aeMLUMKa

8.5.1. Bo3BpaTtnTb nonyyeHHble no KpeguTHomy [loroBopy AeHeXHble cpefcTBa B MOSIHOM oObeMe, ynnatuTb BCe HayucneHHble BaHkom
NPOLIEHTbI, CyMMbl KOMUCCUI 3a 0OCnyXMBaHMe kpeamTa (ECnn NPUMEHUMO) U eXXeMECSYHbBIX CTPAxoBbIX Nnartexen (ecnv NPYMMEHUMO) 3a BECb
dakTuyeckui nepuof nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeamta/Cpok BosBpata Kpeauta, cumtas ¢ Oatel npegoctaenenus Kpeguta, a
TaKke BCe MHble NnaTexu, nognexawue ynnate 3aemwmukom baHky B cootBeTCTBMU C KpeanTHeIM [JoroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkoM MpoueHTbl 3a nosib3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a oBcryxuBaHue
KpeauTa (ecnu NpMMEHMMO) U eXeMEeCSAYHbIX CTPaxoBbIX Nnatexen (ecnv NpMMEHMMO) NyTeMm OcyllecTBreHus ExemecsauyHbix nnatexen B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHThl 3a nonb3oBaHue KpeauTom, a Takke BCE MHble nnaTexu, nognexaiiue
ynnate 3aemwmkom banky, B cooTBeTcTBUM C KpeauTHbim [JorosBopom, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX AHEW, cduTas ¢ Aatbl
npeabsiBneHns baHkoM MMCbMEHHOro TpeboBaHMA O LOCPOYHOM WUCMOSNHEHUMM obsizaTenbcTB 3aemwimkom no KpeautHomy [oroBopy no
OCHOBaHUAM B COOTBETCTBUM C N.8.4 O6LLmMX YCnoBuii.

8.5.4. O3HakoMuTbCS, cobniodaTh U Hagnexawmum o6pa3om UcnonHsaTL yernosust KpeamTtHoro Jorosopa, B Tom uncne O6wme Ycnosus, MNMpasuna
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no Kaptam, Tapudel, 3assnenve Ha Kpeaut/MHgneBugyanbHble yCroBusi u ap.

8.5.5. YBegomnTtb BaHk 06 M3MeHEHUM MecTa XuUTenbCcTBa (perucTpaumm), mecta npebbiBaHWs, KOHTAKTHBIX HOMEPOB TeneoHOB, CMEHE MecCTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLETO JNIMYHOCTL U U3MEHEHUUN OaHHbIX
OOKyMeHTa, NoATBepXXAatoLLero npaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6es3 rpaxaaHcTBa Ha npebbiBaHue (MpoXuBaHue) Ha Tepputopum PO,
M3MeHeHNW rpaxaaHcTBa, a Takke 06 06CcToATenbCTBax, CNOCOOHBLIX NOBNNATL HA UCMONHEHNe 06a3aTenbCcTB No KpeanTHomy [loroBopy B CpoOK He
nosgHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEeALNX n3MeHeHun, obpatmeLlunce B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asiBMEeHNEM.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM OTCyTCTBUM (Gonee ogHoro mecsua) 3aemiumka XoTa 6bl B O4HOM
13 cybbekToB Poccuiickon ®egepaunm, rae umetotca MogpasaenerHnsa baxka, nM6o 0 BO3HUKHOBEHUU UHBIX 06CTOATENBLCTB, AENCTBYOWNX Gonee
0HOro Mecsiua, BCrneacTBre KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOATENbHO UCMOMHSATL CBOM 06513aHHOCTU Mo [Jorosopy.

8.5.7.BosmelnaTtb BaHky Bce hakTUyeckun NMoHeceHHble BaHKkoM vnu NpuBREYEHHbIMU UM FMLAMW Pacxofbl, CBSA3AHHbIE C MPUHYAUTENbHbLIM
nctpebosaHnem Kpegura, a Takke Cymm NpoOLEHTOB M CyMM BCex 3agormkeHHocTen 3aemwmka no KpegutHomy [orosopy, a Takke Bo3MellaTb
BaHky pacxofbl, CBsi3aHHble C NPUHYAUTENbHBIM B3bICKAHWEM 3a[0JDKEHHOCTU WK peanu3auven npas bBaHka no mo6biM o6ecnevnTensbHbIM
[OroBopaM, 3aKIYeHHbIM B KayecTBe OOecneyeHuss WCMonHeHus obssatenbctB 3aemiimka no KpeautHomy [oroBopy (ecnv Takve
obecneuntenbHble O0OroBopbl ObinNM  3aknioyeHbl). B cnyyae HeBo3melleHUsi ykasaHHbIX pacxogoB baHky B go6poBonbHOM nopsiake,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHUTENbLHOro cornacusa 3aemMumka.

8.5.8.He npousBognTb 3a4eT BCTPEYHbIX OOHOPOAHbLIX TpeboBaHUiA B OTHOLLEHUN KakUX-NMOO cymMm, ynnaynBaemMbix UM BaHky no KpeautHomy
[Horosopy, n He NPon3BOANTL Kakmne-nMBOo NHbIe yaepXaHns U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaes, koraa 3aeMiimk ob6s3aH npomssoanTb
Takne yaepxaHusa B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOWEro 3akoHoaaTensctea Poccunckon degepaumn.

8.5.9.MonyunTb 1M NognuncaTb yBeAOMMEHWE O NpeBbiLLeHM [MokasaTens 4oNroBow Harpy3sku, pasmelleHHoe/npefocTaBneHHoe baHkom 3aemLumky
B Cucteme Pandpdansen OnnanH/INogpasgenexqnn banka.

8.6. 0O6s3aHHOCTU BaHka

8.6.1. lMpepoctaBuTb 3aemwumky Kpeaut B cooTBeTCTBUM C ycnosusmn KpeamTtHoro [orosopa.

8.6.2. [MpouHdopmmposBaTb 3aeMlumKka o npesbieHnn [NokasaTens AONroBon Harpysku nocre 3akmoveHus KpeauTHoro gorosopa B criyvasix,
npeaycMOTPEHHbIX 3akoHoaaTenscTBoM P®, nyTeM pasmelleHns cCOOTBETCTBYHOLEro yBegomnenus B Cucteme PaidpdanseH OHnaiH, nubo
Bblgaum ero Knventy B MNMogpasaenennn baHka.

8.7. MpaBa 3aemwmka

8.7.1. Npon3BeCcTn NOMHbIA MW YaCTUYHbBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C M. 8.3 Ob6LWmMX Ycnosun.

8.8. [MpaBa BaHka

8.8.1. MNoTpeboBaTb NOMHOrO AOCPOYHOrO UCNonHeHus obsi3aTenscTB no KpeautHomy [oroBopy nytem npeabsBeHUst MTMCbMEHHOro TpeboBaHms
0 JocpoyHoMm Bo3BpaTte Kpeauta, HauyMCneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeauTom, a Takke BCEX WHbIX NnaTexen, noanexalumx ynnare
3aemwumkom baHky B cooTBeTcTBUMM C KpeguTHbiM [JOroBOPOM, MpU BO3HWMKHOBEHWM OCHOBaHWWM AN OOCPOYHOro uctpebosaHusa Kpeauta B
cooTtBeTcTBMM C KpeanTHbiM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLUuK OTBEYAET 3a HEUCTONMHEHME UMW HeHaaexallee ncnonHeHue o6sa3aTenscTB no KpeamtHoMy [JoroBopy BCEMU CBOMMU JOXOAaMU
1 BCEM MpUHaanexalym emy UMyLLECTBOM.

8.9.2. MNpwn HapyLleHun CpoKoB OCyLLeCTBNeHUa ExxemecsayHoro nnatexa nnu Heonnate ExxemecayHOro nnarexa nomHOCTbIO MW YaCTUYHO, UNn
HECBOEBPEMEHHOM MoralleHun MHOW 3agormkeHHocTn 3aemumka no KpegutHomy [oroBopy 3aemwmk obsi3aH ynnatute baHky HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix Joroopos, 3akntodeHHbix 4o 01.07.2014)/HanBnayanbHbiX YCNoBUSAX
(npymennmo anst KpegutHeix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C paThbl Havana HaydiCneHusi HeYCTOMKM MPOLEHTbI 3a MOfb30BaHWe
Kpeautom Ha cymmy nNpoCpOYEHHOM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayveatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. Monoxenusi KpeautHoro [loroBopa, perynupytolme oTHolweHns 3aemiymka u baHka no noBoay npepoctaBnexust Kpeauta, 4eicTBYOT ©
MoMeHTa BcTynnexust KpeautHoro [loroBopa B cuily A0 MOSHOTO UCMOSHEHUsT 3aeMLLMKOM 06513aTenbCTB B CBS3W ¢ npefocTaBneHvemM Kpeauta.
Ecnu B oTHoOLEHWM OTAEeNbHbIX NonoxeHun KpeanTHoro [loroBopa Henb3s OAHO3HAYHO YCTaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHue KpeautHoro
[loroBopa cunTaeTcs AeNCTBYIOLLMM.

8.10.2. NameHeHus B KpeguTHbin JoroBop odopmnsioTcs B NMCbMeHHoOW dropme. Cnocob odopmnenns nameHenni k KpegutHomy [dorosopy
onpeaensieTcst bBaHkom. Mpu HaNMUMKM NPOTUBOPEUMI MEXAY KAaKUMU-NGO NonoxeHsMn NHAMBUAYanbHbIX YCIOBWIA 1 MONOXEHUSIMU HACTOSILLETO
NyHKTa, NOJNIOXEHMUS HACTOSLLErO NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUITY.

8.10.3. BaHk 1 3aemLymk B3aMMHO 0653YHOTCA COXpaHATbL KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYei MHOPMaLMK, NONyYeHHOM Apyr OT Apyra.
Mepepava Takon wWHOPMaALUM TPETbMM fULAM BO3MOXHA TONMBKO C MUCbMEHHOrO COrfacusi UNU B Cryyasx, npeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Poccuiickort Pepepaumn. [JaHHOE MNOMOXEHWE He PacrnpoCTPaHseTCsl Ha MNPaBOOTHOLUEHMWSl, BO3HUKAaKOLWME B Ccrnyyae
coBeplueHust BaHkom ycTynku npas no KpeagutHomy [orosopy, nn6o uctpeboBaHunsa 3agomkeHHocTv no KpeautHomy [loroBopy € npuBrevyeHuem
TPETbMX NLL.

8.10.4. Mopsigok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie YacTUUYHOIO/MOMHOTO [OCPOYHOTO BO3BpaTta) MOXET OTNNYaThCs OT
nopsiaka, npefycmotpeHHoro O6LLMMK YCNOBUSIMI, U ONPeAensTbCA HENOCPEACTBEHHO B 3asBrieHun Ha Kpeaut/ViHamBuayansHbix yenosusix. Mpu
3TOM Takve MoNoXeHNs 6yayT UMETb NPUOPUTET Haf, MOMOXEHUsIMMY, codepxalyumumcs B OBLLMX YCroBUsX.

8.10.5. 3aeMLyk He BnpaBe TpeGoBaTb Mo CyAy MUcrofHeHus obs3aTenbCTB baHka no Beigaye Kpegwta B HaType.

8.11. MoraweHue 3agomkeHHOCTU No KpeauTHomy [loroBopy npu NocTynsieHUM CTPaxoBoM BbINMaThi
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8.11.1. Hacroawwmm CTOpOHbI MO O0BGOAHOMY COrfiacuio MPULLMKM K COrMalleHnto 0 TOM, YTO MpW NOCTynneHuu B nonb3y BaHka nnn Ha CuyeT
3aemLumka CTpaxoBoOW BbIMNaThl MO PUCKY CMEPTU, MOCTOSIHHOMW MONHOW yTpaTbl TPYAOCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHus 3aemLumka,
OCYLLECTBNSAETCS JOCPOYHOE MoralleHne 3agormkeHHocTy no KpeautHomy [oroBopy B Mopsifke, ykasaHHOM HUXKE.

8.11.2. [docpoyHoe norawieHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyulectensieTcss 6e3 opopMneHms Kakux-nmbo AoNOMHUTENbHbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMiymka 1 6e3 nognmMcaHmsa CTOPOHaMM KakMx-nnbo AONOMHUTENbHBIX COrnaLleHnn.

8.11.3. Ecnn cymma cTpaxoBoW BbinnaTbl paBHa WM MpeBblliaeT obbeM hakTuyeckon 3agormkeHHocTn no KpegutHomy [orosopy, TO
OCYLLEeCTBNAETCHA MOMHOE [OCPOYHOE moralleHve 3agormkeHHocTn no KpeautHomy [orosopy. CpeactBa, OCTaBLUMECS MOCMe MnoralleHus,
HanpaBnsaTcsa Ha CYeT, OTKpbIThIN B pybnsax P®. Ecnu B cooTBeTCTBUM C HAnorosbiM 3akoHogatenscTtBom PP y baHka B CBSI3U € OCyLLIEeCTBNEHNEM
yKa3aHHbIX OEACTBUA BO3HUKAET 00S3aHHOCTb MCYMCMUTL U yaepXaTb CyMMYy Harora Ha JoxoAbl hM3nyeckux nuud, nognexaiias Bo3sparty v
3auncnsemas Ha CyeT, OTKpbIThIN B pyonax P®, cymma 6yaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOrO Hanora.

8.11.4. Ecnn cymma cTpaxoBow BbINMaTbl HeJOCTaTOMHA ANA noraleHns akTuyeckon 3agormxkeHHoctTn no KpeautHomy [loroBopy B MOSHOM
obbeme, TO OCYLLECTBASIETCS YaCTUHHOE JOCPOYHOE MoralleHne 3agomkeHHocTy no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBou
BbINNaTthbl, C yY4ETOM O4YepeaHOCTUN, ycTaHoBMNEeHHOM B N. 8.3.4.6 O6bwmx Ycnosun. JanbHenwee norawleHve 3af0MKEHHOCTU OCYLLEeCTBNAETCH B
nopsigke, yctaHoneHHoM KpeauntHeim [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 O6bwux Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. Hacrosiwmm CTOpPOHbI N0 060AHOMY COrMacuio MPULLINN K COrMNaLleHnto 0 TOM, YTO Npu NOCTynneHun B nonb3dy baHka cpeacTts (4actu
cpeacts) M(C)K n ykasaHum B HasHauveHun nnatexa PO 3aemwmka, Homepa n gaTel 3aknodeHns KpegutHoro [JoroBopa ocyliecTBrnsieTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpegmtHomy [loroBopy B nopsigke, ykazaHHOM HUXKe.

8.12.2. [locpoyHoe norallieHue 3agormkeHHoCTM no KpegutHoMy [loroBopy ocyliectsnsieTcss 6e3 opopMneHns Kakux-nmbo AONOMHUTENbHbIX
JOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 NoAMMcaH1s CTOPOHaMU KakuX-NIMGO AOMNOSMHUTENbHBIX COrNaLeHMiA.

8.12.3. MoraweHne Kpeguta u ynnata nNpOLEHTOB, HayMCMNeHHbIX 3a nonb3oBaHue Kpegutom, 3a cyeT cpeactB (dactu cpencts) M(C)K,
OCYLLECTBNSETCS B CreayoweM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnatotcest MNeHcnoHHbIM hoHaom Poccuickon degepaumm (TepputopuarnbHbiM OpraHoM
MeHcuoHHoro conaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoAapasaeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT BaHka B nopsiake, NpeaycMOTPEHHOM 3akoHoA4aTenbcTBoM Poccuiickon depepaumu;

*  noctynuBlne Ha GaHkoBCKuM cveT BaHka geHexHble cpeacTBa baHk HanpaBnsgeT B noraweHve obsasatensctB 3aemMiumka no KpegutHomy
HoroBopy He no3gHee Paboyero gHs, crnegytowero 3a 4aTon NOCTynneHus AeHexHbIx cpeacTs (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
aToro 3aemwuk nopyyaeT baHKy B yCTaHOBMEHHbI B HACTOsILLUEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeguTta B pasvepe
noctynmswunx cpeacte (4actu cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbim [JoroBopom. Npu aToM npeabsiBneHve B baHk
OTAENbHOro NMCbMEHHOro 3asiBrneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpeantHomy [JoroBopy OCyLLEeCTBNSAETCA B CreaytoLen ovepeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;
2) npoCpOYeHHble NPOLUEHTLI 3a Nnonb3oBaHne KpeavTowm;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHneM KpeanMTom, HauMcreHHble A0 AaThl noraweHust ob6s3atenscTs 3aemMuwmka no KpegutHomy [dorosopy 3a
cyet cpencte M(C)K.

8.12.4. Cpeactea (YacTtb cpeacts) M(C)K He moryT ObiTb HanpaBneHbl Ha ynnaTy wWTpadoB, KOMWUCCUIA, MEHEN 3a MPOCPOYKY MCMOSHEHUS
ob6s3aTenscTB nNo KpegutHomy [loroeopy.

8.12.5. Ecnu cpencte M(C)K HepgocTaTouHO Ans norawleHust pakTMyYeckon 3agormkeHHocTn no KpeautHomy [JoroBopy B MofHOM obbeme, TO
OCYLLECTBMISIETCA YacTUYHOE JOCPOYHOE MoralleHune 3agormkeHHocTn no KpeantHomy [dorosopy B o6beme, paBHOM cymme cpeactB M(C)K, c
YY4ETOM OYepenHOCTH, ycTaHoBneHHon B n. 8.12.3 OOwwmx Ycnoswui. [anbHenwee noralleHve 3af0iMKeHHOCTU OCYLLEeCTBNSieTCA B nopsake,
yctaHoBneHHoMm KpeauTHeim [JoroBopoM, ¢ y4€Tom nonoxeHun n. 8.3.5.5 O6wmx Ycnosuin.

9. TMpepoctaBneHne CepBuca «YBegomneHusi o6 onepaumax»

9.1. O6wwme nonoxeHusn

9.1.1.KnueHT MOXeT NoaKMiounTL/OTKIoUNTE CepBuc «YBegomneHus o6 onepauusx» B Nopsiake, onpeaeneHHoM HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSMU UM UHBIMW JOKyMeHTamm1, odhopMnsemMbiMn KnueHToM Ons noakniodeHus/oTknodeHus Cepsuca.

9.1.2.B pamMkax npenocraBneHna KnneHTam cneumnanbHbIX I'Ipep,J'IO)KeHVIIZ BaHk BrpaBe noakn4artb KnveHtam CepBVIC 6e3 B3MMaHusa nnatbl 3a
npegocraesneHne Cepsmca.

9.1.3.Ansa Kaprt, BbInyLUeHHbIX ¢ 27.06.2024, BaHk BNpaBe aBTOMaTh4ecku noaknioyaTe CepBuc ¢ ycTaHoBreHnem cnocoba yBefoMneHus B Buae
Myw-yBegomneHnn 6e3 BaMMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4.Bce yBepomnenus ot baHka B pamkax Cepsuca npuxoasT oT oTnpasutens Raiffeisen. WVcknioueHnem aBnsoTcs cnydan nonyveHus
yBeooOMIeHUn npu HaxoxgeHun Knventa 3a npegenamu P®, B atom cnydyae CMC-coobuweHuss Hanpaensitotca baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHuns Cepsuca, NpUHaAnexallero onepaTtopy COTOBOM CBA3W, 3aperMcTpMpoBaHHOMY 3a rpaHuLen.
CMC-coobLueHns1 B 3TOM Crly4ae MOryT NpuxoauTb C ASIMHHOTO UMM KOPOTKOrO HOMeEpa, ONpeaernsieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOWM
cBSA3N.

9.1.5.MogkntoveHne n otknodeHne o1 Cepsuca, a Takke cMmeHa Homepa TenedpoHa ans yBeAOMIEHMA, MOryT ObiTb MPOM3BEAEHbI MO
pacnopsikeHuto KnueHta, nepegaHHomy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosui. [Ans nameHeHns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy Heobx0OMMO OTKMIOYUTL OAMH CMNOcob yBeOOMMeHWs W MOAKNIYWUTL APYronM cnocob yBeOoMMeHus, B Mopsake,
npegycmoTpeHHoM B . 9.2.1 O6wux ycrosuii. PacnopsbkeHus KnueHta nognexar UCNOMHEHNo He no3aHee Paboyero gHs, cnepyrowero 3a AHEM
nogayn pacnopsbkeHusi. PacnopspkeHne O0MmKHO CoaepXaTb CBefeHUsi, ykazaHHble BaHkoMm n HeobxoauMble ANSt UCTIONHEHWS PaCMoPsKEHUS
KnueHra.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans yBegomneHui, KnueHt ob6si3aH nepepatb B baHk coOOTBETCTBYOLLEe pacnopsikeHue,
npegycmoTtpeHHoe . 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBuca OCyLLIeCTBNAETCS1 B COOTBETCTBMMN C Tapudammn BaHka. KnueHT BbipaxaeT cBoe corracue Ha To, 4to baHk umeeT npaBo
6e3 nonyyeHuns gononHuTensHoro cornacusi KnueHta cnuceiBatb ¢ nioGoro Cueta KnumeHTa cyMMbl OEHEXHBbIX CPEACTB B ONnaTy CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta Npou3BOAMTCS 3a Kaxkayto NoakmntoveHHyto k Cepeucy KapTty cornacHo Tapudam baHka.
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9.1.8.6baHk nmeeT npaso oTknounTb KnueHta ot Cepsuca:

— B Cny4ae ykasaHus KnueHToM HeBepHOro Homepa TenedoHa npu nogknodeHnm k Cepsucy,

—  HeuUCMNOMHEeHWs WU HeHaanexawero ncnonHeHus KnmeHtom obs3aHHOCTH, npegycMoTpeHHon n. 9.1.6 O6wmx Ycnosuw,
— B cnydvae HapyweHus KnveHToM ycrnosuin npegoctasnenus Cepsuca;

—  npwv Hanuumm y baHka ocHoBaHwi nonaratb, 4To Homep TenedoHa Ana ysegoMmneHun, 6onee He npuHagnexut Knvexty.

9.1.9.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnneHTom HeBepHoro Homepa TenedpoHa ans
yBeAOMIEHUIA, NGO B CBSA3M C HEWUCMONMHEHUEM WM HEHAZMeXalumMm UcnorHeHneM KnuneHTom MHol o6si3aHHOCTM, kacatoweincst Cepuca um
npegycmoTpeHHon O6LWwmMmn Ycrnosusamu.

9.1.10. B cnyyae nepeBbinycka nogkntodeHHon k Cepsucy KapTbl ¢ NpexxHUM HOMepoM ee noakntodeHne k CepBucy coxpaHsieTcs.

9.1.11. YuyuTbiBasi 0COGEHHOCTM Nepedayn JaHHbIX Yepes OTKPbITble CPeAcTBa KOMMYHMKaUMi, nogkmiodascek k Cepsucy, KnueHT npuHumaet
PYCKM, CBA3AHHbIE C BO3MOXHbIM HenonyyeHnem KnueHTom nnv BoO3MOXHbLIM MofyyYeHneM TpeTbMu nnuamm nepegasaemoit idgpopmauum (CMC-
coobLeHui, Myw-ysegomneHun ot baHka KnueHTy).

9.2. MNopsipaok u ycnosusi npegocTaBneHusi CepBuca «YBegomneHus o6 onepaumsx»

9.2.1.C uenbto noaknoyeHns 1 oTknodeHns Cepauca, a Takke naMeHeHus crnocoba yBegomneHusi 1 Homepa tenedoHa ans ysegomnenuin Knment
MOXeT 0hOPMUTb 3asiBNieHVe OQHUM U3 CrieAyoLmX cnocobos:

— B nNucbMeHHou copme B NogpasgeneHnn baHka,

— yepe3 KOHTaKTHbIV LEeHTP,

— nocpepncteoM CUCTEMBI.
BaHk Takke nMeeT npaBo ycTaHaBnNMBaTb AOMNOMHUTENbHbBIE KaHanbl HaNpaBreHns AaHHbIX 3asBrneHni B baHk.

9.2.2.KnneHT MoxeT n3ameHnTb cnocod yeegomneHus B pamkax Cepsuca, ¢ CMC-coobuweHnnii Ha MNyw-yBegomnenns. KnneHT noareepxaaeT CBOW
Bbl6op B MobunbHOM npunoxexunn. bank ysegomnsaeT KnueHta o6 nsmeHeHumn cnocoba ysegomnenus B pamkax Cepsuca Ha [yw-yBegomneHus
B Buae CMC-coobuieHuns, HanpaBnsemoro Ha KoHTakTHbIA HOMep MobunbHoro TenedgoHa Knuexta. lMylw-yBegomneHuss HanpaBnsawTcs Ha
KoHTakTHOoe MobuneHoe ycTporncteo no Bcem Kaptam KnueHta, no kotopbim Cepsuc nogkntodeH unu 6yaeT nogknioyeH B Oyayuiem.

9.2.3.baHk BnpaBe uameHnTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunin Ha MNyL-yBegomMneHus.

KnueHT BNnpaBe M3MeHWUTb paHee NOAKMHYEHHbIN CNocob yBeAOMMEHNS Ha MHOW B NOPSAKE, NpeayCMOTpeHHOM B M. 9.2.1. O6wux Ycnosui.
9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudamm CepBuc ¢ BbibpaHHbIM KnMeHToM cnocobom yBefoMIEeHN ABNSETCS NaTHOM YCNyrow, onnara ycnyrm
NPOU3BOAUTCS 3a KaXXAbl NOMHbIA 1 HEMOMHbIA Mecsal. [Mpu 3ToM nNnaTa 3a nNepBbli KaneHaapHbIN Mecsy npegocTaeneHns Cepsuca (HaunHas ¢
MecsiLa NoAKMYeHMs ycnyrn) He BaumaeTcs. B ganbHerwem kommncens 3a npegoctaeneHne Cepsuca B3MMaeTcst B Criyyae, ecrnv B TeYeHue
KaneHgapHoro mecsiua bank Hanpasun Knuenty xota 6bl ogHo CMC-coobuenne/Nyw-yBegomneHme o6 onepauum ¢ ncrnonb3oaHmem KapTbl unm
06 onepauun no cyety. Mpun noaknoveHUn n oTknodeHun Cepsurca UnKu Npu n3meHeHUn cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
oOHOro kaneHgapHoro mecsiya onnata CepBuca npousBoautcst cornmacHo Tapudpam. Mpu HanuyMum NpPOTUBOPEYUA Mexay KakuMu-nnbo
nonoXxeHnsiMn TapndoB 1 NOMOXEHUAMN HACTOSLLErO NYHKTa NOMOXEHWS HACTOSILLErO MyHKTa OyayT MMETb NPEUMYLLIECTBEHHYIO CUIY.

9.2.5.B cny4ae yTpatbl MOGUnbHoro TenedoHa, B KOTOpoM ucnosnbayetcs Homep tenedoHa ans ysegomnexuin, KnneHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasgenexve baxka ¢ 3asBrneHMem 06 OTKIMHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. NpepoctaBneHve KnueHtam MakeToB ycnyr ocyliecTBnsieTcs baHkoM ogHUM 13 cneayowmx cnocobos:
- [0 21.07.2014 roga - Ha ocHoBaHuu Cornawuenus o MakeTte ycnyr;

-¢21.07.2014 roga - nocpeacTBOM noaknoveHus MNakeTa ycnyr B pamkax 3aknioveHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBMU ¢ OBLLmMU
Ycnosusmu.

MonoxeHnsa HacToSALEro pasaena pacnpoCTPaHsaTCs (B NPUMMEHMMOM YacTn) B TOM Yncne Ha KnueHTtos, 3aknoumBlumx ¢ baHkom CornaileHue o
Makete ycnyr. B cnyyae BO3HUMKHOBEHWSI MPOTUBOPEYMS Mexay nonoxeHnsmmn CornaweHnus o lMakete ycnyr u nonoxexnmsmm O6Lwmx Ycnosun,
NPeMyLLECTBEHHYIO CUiy MMELOT nornoxeHns O6Lwmx Ycnosuin.

10.2. Obsa3aTenbHbIM ycnoBuem Ans nogknodeHus MNakeTta Yenyr aBnsieTcs oTkpbiTe CyeTta u Bbinyck BaHKOBCKOM kapThl K HEMY B pamkax [NakeTa
ycnyr nubo Bbinyck BaHKOBCKONM kapThbl K paHee oTKpbIToMy CyeTy.

10.3. MNogakntoyeHune MakeTa ycrnyr U NPUHSATUE 3anpoCcOB Ha BbIMyCK KapT B pamkax [akeTa ycnyr ocyLLecTBASIIOTCA HA OCHOBaHUM 3asiBMEHMS
KnueHTa, nepeaaHHoro B baHk:

. B NMcbMeHHoW chopme B MNMogpasgeneHnn batka;
* B CNnyyYyasix U Ha YCroBUsX, onpeaeneHHbix baHkom, B KOHTaKTHbIM LeHTp0;

=  nocpeactBoM Cuctembl — Tonbko Ans KnneHToB, yxxe nmetowmx otkpbiTei(e) CyeT(a) B BaHke, n ans onpegeneHHbIx BUaoB NakeTos ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb NpedycmMoTpeHa Tapudamu no MNakeTtam ycnyr.

"  1OCPEACTBOM HaxaTus Ha KHOMKy «IpuHsaTb» B CucTeme B TeX cryyasix, koraa baHk cpopmmpoan cylyecTsytowmm KnueHTam npeanoxeHve
O MOAKIIYEHNN ONpEeAENEHHbIX BUAOB NakeToB ycnyr.

10.4. MopxntoueHne MakeTta Ycnyr ocyllecTBnsieTcss BaHKoM B MOMEHT OTKPbITVS NEPBOrO CHETa B pamMkax nakeTa ycrnyr, nmbo Bbinycka nepBoi
KapTbl B pamkax [lakeTa ycnyr (ecrnu TekyLmin cHeT yxe Bbin OTKpbIT paHee), NMMbo B AeHb NpUHATUSA OT KnueHTa 3asiBNeHusl, B COOTBETCTBUM C
KOTOpbIM NofkntoyaeTcs MakeT ycnyr (ecnv npeyCMOTPEH NepeBo AeWCTBYHOLLE KapThl Ha oGcnykmBaHWe B pamkax MakeTa ycnyr). BaHk umeeT
npaBo oTka3aTb B noaknoyeHun Maketa ycnyr 63 06 bsCHEHNS MPUYKH.

10.5. Mpwn nogkntoveHnn Knuentom Maketa ycnyr nocpeactsom obpailieHuns B KoHTakTHbIN ueHTp KnneHT coobuaeT coTpyaHuky baHka:

- HaummeHoBaHue [MakeTa ycnyr, KOTOpbI KNUMEHT xenaeT nogkniovmThb,

- Buabl baHkoBckux kapT, koTopble KnmeHT xemnaeT BbINyCTWUTb/ MepeBbINyCTUTbL Npu nogkmoyveHun [laketa ycnyr / B pamkax
pencteytowero Maketa ycnyr, kK kakoMmy CyeTy (Cyetam) Heo6XxoaMMO BbINYCTUTb BaHKOBCKME KapTbl W/WMW KakMe U3 ero AeNCTBYHOLMNX
BaHKkoBCKMX KapT AOIMKHbI ObITh NepeBefeHbl Ha 0bcnyxuBaHue B pamkax lNMakeTa ycnyr.

Mpn atom BbaHkoBckas kapTa BbinyckaeTcsa Ha umsa Knuedta/ [JoBepeHHoOro nvua (MpMMEHMMO TOMbKO Ana Aepxatenen [laketoB ycnyr

100 YHchopmaLmio 0 HanNUUUM TakoW BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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«[MpemunanbHbIny, «pemuansHbii 5» n «Mpemnym OupekT» npu ycnosum Hanmumsa B baHke [loBepeHHOCTU (Ha coBepLueHne onepauui no Cuety,
K KOTOpPOMY BbinyckaeTcs JononHutensHas KapTta), Cpok AeiCTBMSA KOTOPON HEe MeHee Cpoka AeWCTBUA Bbinyckaemon JononHutensHon KapThbl).
Wmsa Knnenta/OosepeHHoro nuua amboccupyeTcsa (nedaTaeTcsi) Ha baHKoBCKoW KapTe naTvHWLE B COOTBETCTBUM C MPaBuiamMy TpaHcnmTepauum,
npuHAaTEIMK B BaHke, ecnn KnueHToMm He 3asBreHo uHoe. Npu xenaHun KnueHTa nepesbinyCTUTbL ero AevCTBYIOWYo BaHKoBCKylo kapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B paMmkax nogknovaemoro emy [lakeTa ycnyr, npexHss baHkoBckas kapTa npekpailaeT cBoe AeilcTBue He
nosgHee cneaytowero Pabouero gHa (3a ucknoyeHnem cy660Tbl) ¢ gaTbl NpuHATUMSA BaHkoM pacnopsbkeHus KnueHTa.

YOoctoBepeHue BbilleyKa3aHHbIX 3asiBMeHU 0 noakntoveHun MakeTa ycnyr u npeocTaBneHnn NHbIX AONOMHUTENbHBIX YCNyr B pamkax lMaketa
Yenyr ocywectenseTca B KoHTakTHOM ueHTpe. pu oTcytcTBuM y KnueHta KogoBoro crnoBa B KayecTBe Naporns, NOATBEPXAAtoLLero, 4to
pacnopsikeHue(s) npegoctasneHo(bl) KnMeHToM, NCnonb3yoTcs pekBu3nTbl nacrnopTta rpaxgaHvHa PP (npymeHnmo Tonbko ansa 3apnnaTtHblX
KnueHtoB). C MomeHTa nonydveHus oT KnneHta Heobxogumbix noaTBepxaeHun baHkoMm ocyulectsnsieTca nogkniodeHne [laketa
ycnyr/npegocTaBnsaTcsa AOMONHUTENbHbBIE YCNYrM B paMKax cyllecTtsytowero MakeTa ycnyr.

10.6. KnueHT, sBnsiowmiics gepxaTtenem MakeTa ycnyr «lpemuanbHblii», B criydae MPUHATUA UM cneuuansHoro npeanoxeHual®l Bawka,
pa3melLéHHoro B pasgene «[peanoxernns Ana Bac» Cuctembl, MOXeT nepesectn obcnyxusaHue csoux baHkoBckux kapT us [NakeTa ycnyr
«MNpemMuanbHbINy» Ha obecnyxunsaHue B MNakeT yenyr «MpemuanbHbi 5» nyTem oTknoueHus Maketa yenyr «MpemuanbHbin» 1 nogknodeHust MNaketa
yenyr «[pemuaneHbein 5». 3assneHve KnveHTa Ha npuHATUE cneuunanbHoro npeanoxeHus baHka B Cucteme noarteepxpaeTcs B NOpsiake,
npegycmoTpeHHoM Ycrnosusamn [O.

10.7. Nocne nogkntodeHus Maketa ycnyr «pemuanbHbln», «FpeMuansbHbin 5» baHk Bnpase 3akpenuTb 3a KNMeHToM nepcoHanbHOro MeHemxkepa,
a Takke NOMEHSATb ero B xoge 06CnyXMBaHWsa Unn OTKPENUTb B OAHOCTOPOHHEM nopsiake 6e3 00 bACHEHUS MPUYKH.

10.8. C momeHTa nogkntoveHuns lMaketa ycnyr obcnyxuBaHue Tekyuiero(ux) cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax [Maketa Ycnyr
ocyLecTBnseTcs B coOOTBeTCTBUM € Tapudamm no MNaketam ycnyr.

10.9. Ecnn He ycTaHOBMeHo MHoe, 3a obcnyxueaHue [MNaketa ycnyr baHk B3umaeT exemecsyHyto KOMUCCUI0O B COOTBETCTBUM € Tapudamm no
Maketam ycnyr. BaHk ocyLLecTBNseT CnMcaHne exeMecsyHon kommceum 3a obenyxvanue MNaketa ycnyr B noboi pabounin AeHb kKaneHaapHoro
Mecsiua, criegytoLlero 3a Mmecsuem obenyxueanus MNakeTa ycnyr, ¢ noboro Tekyulero cyeta Knuenta. Ecnu cnvcaHve komuccum 3a obcnyxveaHue
MakeTa ycnyr ocyuwectBnsetcs co CyeTa, OTKPLITOrO B BasntoTe, OTIIMYHOM OT POCCUMCKUX pyBnen, To KoMuceus cnucbiBaeTcs B Bantote Cyeta B
CyMMe, 3KBUBaNEHTHOM KOMUCCUM B POCCUIMCKUX pyBnisix Mo Kypcy, ycTaHoBneHHoMy baHkom Poccumn Ha aaty cnucaHus.
10.10. MNpw MoakntoyeHun MNakeTa ycnyr, a Takke B pamkax garnbHenwero ero obcnyxumBaHus KnneHTy MoryT OTKpbiBaTbCH TeKyLLMe cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudax no lMaketam ycnyr. [JaHHble TeKylime cyeTa MOryT OTKpPbIBaTbCA MpU NMYHOM obpalleHun KnueHTta B
Mogpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.
10.11. Ecnu npeaycmoTpeHo Tapudamu no MakeTam ycnyr, Nnpu OTCYTCTBMM B TEYEHME OOHOrO KaneHaapHoro mecsua obcnyxuaHus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cumTas onepauuit no cnvcaHuio baHkoM B yCTaHOBNEHHOM Mopsiake nnatexen B nonb3y baHka,
npuYMTaloLLerocs eMy BosHarpaxaeHus, lWTpadgos, NeHen, HeYCToeK 1 MHbIX NogobHbIX nnatexen), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT Hactosiwmm nopydaeT baHky npuoctaHoBuTb obcnyxumBaHue [laketa ycnyr Ha cpok oo 6 (Lectn mecsaues). Mpu aTom komuceust 3a
ob6cnyxunsaHue MakeTa ycnyr 3a BbllleyKa3aHHbI Nepuoa He B3MMaeTcs.
O6cnyxmBanue Maketa ycnyr n Cueta(oB) n baHkoBckon(mx) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBMSAETCS aBTOMATUYECKM NPU COBEPLUEHUN
Knuentom Onepaumn no Kapte/CueTy u/vnu nononHeHusi noboro n3 ceonx CyeTtoB. B aTom criydae cnmcaHue komuccum 3a obenyxusaHue MNakeTa
ycnyr ocyliecTBnseTcst B cootBeTcTBum ¢ n.10.9 O6wmx Ycnosun.
Buabl MakeToB Ycnyr, 06cnyXnBaHUe KOTOPbIX MOXET OblTb MPUOCTAaHOBINEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, yka3aHbl B Tapudax no
MakeTam ycnyr.
10.12. KnMeHT MOXeT MW3MeHWTb BUA MNOAKMYeHHoro paHee [Maketa Ycnyr. W3ameHenue [Maketa Ycnyr (OAHOBPEMEHHOE OTKIHOYEHUE
Aencteytowero MNakeTa ycnyr n nogknioyeHne Hosoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyMeHnMo) npoussoanTca baHkom Ha ocHOBaHWMK
3anBneHnst KnueHta no coopme baxka, nogaHHoro KnveHtom B Nogpasgenerdmn baHka unu yepes KoHTaKkTHbI LIEHTP.
B cnyyae ecnu ycnosusimu HoBoro NakeTa Ycnyr He npedycmoTpeHbl Buabl KapT, BeinyweHHble KnveHTy B pamkax nameHsemoro lMaketa Yenyr,
To Takasa(ne) Kapta(el) (no Beibopy KnneHTta, 0603Ha4eHHOMY UM B COOTBETCTBYHOLLEM 3a8BNEHUW) NOANEXUT(-aT) 3aKpbITHIO, MO0 nepeBbInycKy
B pamMkax HoBoro lMakeTa Ycnyr.
BaHk BnpaBe oTka3aTb B M3ameHeHun [NakeTa Ycnyr B cryyae:

— Heynnatel KnmeHTom exemecsyHom kommceumn 3a obenyxunsaHnuve Maketa Yenyr, B cootBeTCcTBUM ¢ Tapudamu no MNaketam Yenyr;

— oTka3a KnueHTa 3akpbiBaTb/NepeBbinyckaTe KapTy(bl), BbinyweHHyo(ble) B paMmkax nameHsemoro Naketa Ycnyr;

— HecobntogeHusa KnneHTom ycnoeui, ykasaHHbix B n. 10.2 O6wux Ycnosui

— noctynnennsa B bBaHk wHgopmauum o BBeAeHWM B OTHoweHun KnueHta npouenyp 6aHKpoTCTBa, npedycMaTpuBalowmx Mo

3aKoHOAAaTeNbLCTBY orpaHuyeHne/npekpalleHne npae KnueHta no caMocToATENbHOMY PacnopsiKeHUI0 AeHEXHbIMU cpeacTBaMu uvnm
6GaHKOBCKUMY cHETaMMU.

10.13. OrtkntoyeHue lMakeTa ycnyr NpoM3BoaMTCS:
10.13.1. Ha ocHoBaHuu 3asBneHust KnuenTa:
— nopaHHoro KnueHtom B MNogpa3sgeneHun baHka;

— nopaHHoro Knuentom 4Yepes KoHTakTHbIA LeHTp. B atom cnyvae KnueHT coobliaeT coTpygHuky BaHka cBoe jxenaHue npoussecTut
OtkntoyeHve MakeTa ycnyr v 3abnokupoBaTh/ NepeBbInycTUTLY? BaHKoBCKMe kapTbl, BbiNyLLEHHbIE B paMkax lNakeTa ycnyr.

10.13.2. no uHuumaTtmee baHka:
— B cnyyae HeynnaTbl KnueHTom exxemecsuHom kommccum 3a obenyxuanue Maketa Yenyr, B cootBeTCTBUM ¢ Tapudamm no Maketam ycnyr;
— npumeHnmo ang lMaketoB Ycnyr «3onoTony», «OnTuManbHbIny - B cnyvae brnokvposku Bcex kapT KnneHTa, oTKpbITbIX B pamkax lMakeTa
Yenyr;
— npumeHnmo ans Maketa Yenyr «3apnnaTHeln» - B criydyae ecnv KnveHT no nctedeHmn AByx MecsLeB ¢ AaTtbl NoAknoyeHus Maketa Yenyr
«3apnnaTtHbein» He cTaHoBuTca 3apnnatHbivM Knuentom/UHameugyaneHbiM 3apnnatHbiM KnveHToMm unu ecnu Hactynunm OcHoBaHua Ans
oTkpenneHuns 3apnnatHoro KnvmeHTa oT 3apnnaTHOro NpoexTa;

— npumeHnmo ans MNaketa ycnyr «Mpemuym Odupekt», «lNpemuansHbiny n «lpemuansHbii 5» - B cnyvae BrnokmpoBky BCeX KapT, OTKPbITbIX
B pamkax [NakeToB ycnyr, 1 OTCyTCTBUM Y KnueHTa KpeauTHbIX NpogyKkToB baHka;

— B Clly4ae 3aKpbITua BCEX TeKyLLl,VIX cyeToB KnueHTa;

101 Ycnyra npefocTaBnsieTCsl Mo Mepe TEXHUYECKON peannsaumm.
102 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiMyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHasnveaeTcst Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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— npu nocTtynneHun B BaHk WHOpMaumMu o BBegeHWM B OTHoweHuM KnveHTa npoueayp GaHKpPOTCTBa, MpeaycMaTpusalowmx Mo
3aKoHO4ATENLCTBY OrpaHnyeHue/npekpaleHne npae KnveHTa no camoCTOSTENbHOMY PaCMOPSKEHWUIO [OEHEXHBIMU CpeacTBamMu W/wunm
OaHKOBCKUMU cHeTaMu;

— B cnyyae, ecnu obcnyxusaHue MNaketa ycnyr n Cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax lMaketa Ycnyr He 6yaeT BO306HOBNEHO
KnneHTOM [0 UCTEYEeHNs MaKCMMarbHOTO Cpoka NpUoCcTaHOBMEHNS obenyxveaHus MakeTa ycnyr, ykasaHHoro B 1.10.11 O6wmx Ycnosuii.

10.13.3. B MHbIX Crny4asix U B NOpsiake, NpedyCMOTPeHHbIX 3akoHodaTenbcTBoM Poccuiickon deaepaumu.
10.14. C momeHTa OTkntoveHus MNaketa yenyr Tapudbl no Maketam ycnyr k KNnneHTy He NpUMEHSIOTCS, NPy 9TOM:

— panbHeliwee obcnyxuBaHne CuyetoB KnveHTa, BXoauBLUMX B cocTas [lakeTa ycnyr, ocyLlecTBNseTcs B COOTBETCTBUMM C Tapudamu,
yKa3aHHbIMK B [lorosBope;

— panbHeWwee o6cnyxuBaHne baHKoBCKMX KapT, BbIMYLLEHHbIX B paMkax [lakeTa ycnyr, ocyLlecTBNseTcs B COOTBETCTBUM CO CTaHAaPTHbLIMU
Tapudamu, ecnm nHoe He npegycmoTpeHo Tapudamu no MNaketam ycnyr.

10.15. OrkntoveHwue MNakeTa ycnyr NpovM3BoaMTCS B Criyyae nonyyeHnst baHkom AokymeHTanbHoO NoATBEPXAEHHbIX cBedeHuin o cmepTu KnneHTa,
npv aTom gHém OTknoyeHuns MakeTta ycnyr siBnsieTca AeHb NpefocTaBneHus B baHk AokymeHTansHoro noaTeepxaeHus akta cmeptu Knuenta.

11. OcobeHHocTH o6cnyxuBaHua 3apnnaTHbix KnueHtoB n UHanBmnayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu unHoe He yctaHoBneHo O6wwmmun Ycnosuamu, baHk npegoctaBngeTr 3apnnatHomy KnvmeHTy BO3MOXHOCTb OOCHYXMBaTbCst MO
Tapudam no baHkoBckum kapTam u Cdetam anst 3apnnatHbix KnveHToB ¢ gathl NpUHATUS BaHkoMm AHKeTbl Ha OTKpbITME TeKyLlero cyeta u
GaHKOBCKOW KapThl.

3apnnatHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesogutca baHkom Ha ob6cnyxumeaHve no Tapudgam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 PabGounx gHew ¢ gatbl nonydenus Bankom B nopsgke, npegycMoTtpeHHom CornalleHueM, peecTpa nonydvatenew ot
Komnanun.

— He no3gHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYNMEeHNst AeHEXHbIX cpeacTB oT KomnaHum Ha ero CyeT B cnyyae, ecnu CornawleHve
He npegycmaTtpuBaeT NpPefoCTaBneHne peectpa nonyyatenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHWI Ans oTkpenneHuns 3apnnatHoro KnuenTa ot 3apnnaTtHoro npoekTa (3a ucknoveHnem OcHoBaHMsA onst
oTkpenneHust 3apnnartHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkte 2) n. 1.92 O6wux Ycnosuin) bBaHk He nosgHee 14
KaneH4apHbIX AHel co aHsa HacTynneHns OcHoBaHWiA ANs oTkpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHns OcHoBaHus ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnaTHOro NpoekTa, ykasaHHOro B noanyHkre 2) n. 1.92
O6wmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHoOro npoekta B onpeAeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha obcnyxwuBaHve no crtaHgapTHbiM Tapudam no BaHkoBckuMm kapTam M CyeTam He nosgHee OAHOrO
KaneH4apHOro AHs C MOMeHTa Takoro oTkpenneHus. baHk yBegomnsieT KnueHta o6 oTkpennexun ero ot 3apnnatHoro npoekta O6wux Ycnosui
No6bIM M3 CNOCO6OB, YCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wumx YCrnoBuii NONOXeHNst He NPUMEHSATCA B OTHOLIEHUN 3apnnaTtHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHkoBCKOE 0OCMYXMBaHME), HA onepaummn KOTopbIX pacrnpocTpaHstoTcsa Tapudbl no baHkoBckum kapTam 1 Cyetam ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06cnyxuBaHne). B cnyyae Hannums B JaHHOW YacTu NPOTMBOPEYNS MEXY MONOXEHUSMU
O6wwmx Ycnoeun n [lorosopa npuoputeT umetot Obme Ycenosus. Mopsagok npekpawerns aencteuns TapudoB no baHkoBckum kapTam n Cyetam
ana KnueHtos kaTteropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue) B oTHoweHnn 3apnnatHoro KnueHTta n nepesoa ero Ha
cTaHaapTHble Tapudbl no BaHkoBckMM kapTam 1 CueTtam onpeaensietcs Tapudamu no baHkoBckum kaptam 1 Cuetam ans KnneHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXnBaHue).

11.6. KnueHT ctaHoButca NHamemayansbHeiM 3apnnatHeiM KnveHToM He no3gHee OKOHYaHUS KaneHgapHOro Mecsiua, CrefyloLwero 3a nepsbiM
MecsileM nepeydncrieHns OeHexHbIx cpeacTB Ha CuyeT gaHHoro KnueHTa ¢ HasHayeHvem nnaTexa, CBMAETENbCTBYHOLMM O MOSNyYeHUn UM
3apaboTHOM nnatbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener u/wnum pUaNYECcKUX NUL, OTKPbITOrO(biX) B CTOPOHHWUX KPeOUTHbIX
opraHmsaumsax u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.45 O6wwmx Ycnosui, a o6cnyxveaHne AaHHOMO
KnueHTa ocywecTensetca baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnueHtos%,

11.7. O6cnyxuBanve MiHguBuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no BaHkoBckum kapTam n Cyetam ans 3apnnatHbix KnvueHTos
npekpaLlaeTcs Npu HaCTYMNEeHUN OLHOTO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha Cyert MHE,MBI/I,D,yaﬂbHOFO 3apnnaTHoro KnueHTa B TeueHve AByX U bonee KaneHgapHbIX MecdaueB nogp4a4 ¢ MOMeHTa nocrneaHero
nepe4yncneHna He ObIno nepeBoaoB AEHEeXHbIX CcpeACTB MHOAUBUAYAIbHbIX npe,qanHmmaTeneVl n/vunun ropuanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KPEOUTHbIX OopraHn3aunax n/unn B baHke ¢ HasHayeHuem nnaTexa, CcCBMAEeTeNbCTBYIOWNMM O NoNly4YyeHUn nm 3apa6OTHOI7I nnaTbl,
nmbo pasmep Takmx nepeqmcneHMM B Te4eHMe yKa3aHHOrO Bbille nepunoa okasarnca MmeHee yCTaHOBJIEHHOro pasmepa, ykadaHHoro B Tapmpax
no BaHkoBckuM KapTamMm n Cuetam ans 3apnnaTHbIX KNNeHTOoB.

— NpPW 3aKpbITUK BCEX BaHkoBCKkuMx KapT.

Mpwv aTom npekpalleHne obenyxmBarHus KnueHta B kadecTBe MHamBuayansHoro 3apnnartHoro KnveHTta v nepeBog ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTtam u Cuyetam ocyliecTensieTcss BaHkom He nNo3gHee nocrieQHero AHsS TPETLEro kaneHaapHoOro Mecsila ¢ AaTthbl HACTYMNEeHNs!
0HOrO0 13 COBbITUIA, YKa3aHHbIX BbILLE.

11.8. 3apnnaTHbii KnnMeHT BblpaxkaeT cornacue Ha npegocTtasneHne bavkom KomnaHwuu, ¢ koTopoi 3akmoveHo Cornaiwenue, nHdopmaumm o
damunun, UMeHun, oT4ecTBe, JaTe POXAEHUs, HOMepe CBOero Tekyllero cyeta B pybnsx P®, ncnonbsyemoro ana nepeuncneHns Komnanven
3apaboTHON NnaThl U UHbIX BbIMNAT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe TekyLLero cyeta Ans nepevncneHuns 61o4xeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

11.9. 3apnnatHbii  KnueHT nopyyaet Komnanum, ¢ KoTopon 3akntodeHo CornaiwleHve (3a ucknioveHnem KomnaHum, ocCyLecTBASHLWmMX
nepeyncrneHne AeHexHblx cpeacTB KnmeHTam Ha OCHOBaHMM NMCbMa O HAMEPEHWW OCYLLECTBAATbL NepevucrieHne 3apaboTHOW mnaThl, MHbIX
BbINMaT B pamMkax TPYAOBbIX OTHOLUEHWI, Yepe3 oTAerlbHble MnaTexHble MOopyvyeHusl), NpeAcTaBnsTb ero uHTepecbl B BaHke no Bonpocy
0o6HOBNEHNs cBEAEHMI 0 HEM (3a ucknodeHneM Kogosoro crosa)l®, a umeHHo nepepdasath B baHk Bce Heobxoaumble Ot 3TOTO CBEAEeHUs U

103 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoakmnoyeHHbIM K 06CnykuBaHuio B kadecTse MHaveuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roaa nogkntodeHne KnueHToB k obcnyxmBaHuio B kavecTse MHameuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTsnseTcs.
104 OBHoBMNEHME KOHTAKTHOTO HOMEepa BO3MOXHO C MOMEHTA TEXHMYECKOW peanusauuu u B nopsigke, ycraHoeneHHoMm CornaiueHnem. [Jo MOMEHTa TEXHWUYECKON
peanu3aumn n BHECEHUS COOTBETCTBYIOLLMX M3MeHeHuid B CornalleHne obHoBneHne KoHTakTHOro Homepa B nopsiake, yctaHoBneHHoM n. 11.9 O6wux Ycnosuw,
HEBO3MOXHO. pn HanMuYMM NPOTUBOPEYNIA MEXAY KaKMMU-NINGO NONOXEHNAMU NopyYeHus, AaHHoro KnneHTom B AHKETe Ha OTKpbITUE TeKyLLero cyeta u 6aHKOBCKOW
KapTbl, ¥ MONOXEHUSIMW HACTOSILLETO MyHKTa, NONOXEHUS1 HACTOSAILLEro NyHKTa 6yayT MMeTb NPeVMYLLECTBEHHYIO CUITY.
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OOKYMEHTbI, B TOM YMChne B BUAE CkaH-06pa3oB No cucTeMe ANCTAHLMOHHOTO 6aHKOBCKOro 06CNyXMBaHNS IOPUANYECKUX NUL U MHAMBUAYATbHBIX
npeanpuHMMaTenen, NoAnuMCaHHbIX 3NeKTPOHHOW noanucbio Komnanum KnueHTa, a Takke coBepllaTb BCE [OEWCTBUS, Heobxoaumble Ans
BbINOSHEHNS 3TOro nopy4yeHus. MNpu Takom o6HOBREHWUN cBedeHu 0 KnueHTe odopmneHne KnmeHToMm 3asBneHus 06 n3MeHeHUn nepcoHanbHbIX
JaHHbIX He TpeByeTcs, 3a UCKIIOHYEHNEM ClyYaeB N3MeHeHUs haMuiium, MMeHm, oT4ecTea 1 KoHTakTHoro Homepal®s,

11.9.1. 3apnnaTHbii KnueHT nopydaet KomnaHwum, ¢ koTopon 3akntodeHo CornalwleHve, NpeactaBnsaTb ero uHtepecbl B baHke no Bomnpocy
obHoBneHuns1 ceBegeHun o6 agpece anNeKTPOHHOW noyThbl. [py Takom obHoBNeHUn ceepgeHni o KnueHte ocopmnerve KnueHtom 3aserneHus o6
N3MEHEeHNM NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

11.10. OcobeHHOCTM obcnyxmMBaHus BaHkoBckux kapT 3apnnaTtHbix KnueHtoB

11.10.1. lMepeBbinyck BaHKOBCKMNX KapT OCyLUeCTBNsieTCS B Nopsiake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxusaHme Cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus Kaptbi» OBLWmMX YCnoBuin ¢ y4eToM criegyowmnx oCobeHHoCTen:

- BaHkoBckue kapTbl, BbinyweHHble BaHkom 3apnnatHelM KnueHTam, MoryT nepeBbinyckaTbCsi Mpu Hanuumm B BaHke noaTBepxaeHust o
nepesbinycke baHkoBCkon kapTbl, nonyyeHHoro bankom ot KomnaHum 3apnnatHoro KnvexTa;

- KomMccus 3a rofoBoe obCryxuBaHWe BaHKOBCKOM kapTbl MOXeT ynnadveaTbes KomnaHuein 3apnnatHoro KrnveHTa B crnyyae, ecrnv 1o
npegycmoTpeHo CornatleHuem.

12. Moanuckn

12.1. ObsazaTenbHbLIM YCroBreM Ans noakntoveHns Moanucky aensetca Hanuune y KnneHTa TekyLero cyeta B baHke. MNognucka He odopmnsieTcs
KnueHtam kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuaHue). KnueHT 06a3yeTcs CaMOCTOATENbHO O3HAaKOMUTLCH C
ycnoBuammn  lMognuckn B pas3gene  «[lognucka» B MoOunbHoM  nmpunoxenmn wn (unv) Ha Cante bavka no  agpecy
https://www.raiffeisen.ru/retail/subscription raif/ oo nogkntoueHunsa MNognucku.

12.2. MogkntodeHune Moanucku ocyliectanseTca KnueHTom nocpeacTsoMm:

— HaxaTus UM KHonku «MoaknounTby B pasaene «lMognuckay B MoOUnbHOM NPUIOXEHUMN.
— npepocTaeneHns B baHk 3asBneHns Ha nogknioyeHne MNoanmMckv ogHUM U3 CreayoLwmnx cnocobos:
e npu obpalieHnn B KOHTaKTHbIN LEHTP;
e  npwu obpaLleHun B BaHk.
Y KnneHTta mMoxeT OblTb TONBbKO 0OAMH AencTByowmi Bua, Mognucku.

12.3. MNpoayKTbl 1 ycnyru, Bxogsime B [Noanncky, cTaHOBATCS AOCTYMNHbI AN KnueHTa ¢ gaTbl NoaknioYeHns um Noanuckn n npefocTasnaoTecs B
TeyeHue Bcero Neproaa aencteua MNMognucku, ecny MHoe He NpegycMmoTpeHo Tapudamm no Mognucke.

12.4. 3a MNMoanucky BaHk B3MMaeT exemMecsayHyto KOMUCCUIO B pasmepe, ycTaHoBrieHHoM Tapudamu no MNoanucke. baHk ocylecTBnsieT cnucaHve
exxemecs4How kommceum ¢ noboro Cueta:

— 3a nepsbivi [Nepuog gevicteus Moannckn — He no3aHee paboyero AHA, cneayoLwero 3a gaTton nogkntodexus Mognucku;
— 3a BTOpou u nocneayowue Meproaebl AencTeus Mognuckm — B nepBbit pabounin aeHb HoBoro Mepuoaa aenctaus Moagnmcku.

Ecnu cnncaHve exemecsyHON koMmmuccumn ocyluectBnsieTcss co CuyeTa, OTKPbLITOrO B BantoTe, OTIMYHOW OT POCCUMCKUX pybnen, To KoMUCCust
cnucbiBaeTcs B Banote Cyeta B CyMMe, SKBMBANEHTHOM KOMUCCUMM B POCCUMCKMX pybnsix no Kypcy, yctaHoBneHHoMy BbaHkom Poccun Ha gaty
crnmcaHus.

12.5. B pamkax npegoctaBneHus KnmeHtam cneumanbHbIx npeanoxeHuin baHk Bnpase npegoctaenath [Mpob6Hbin MNepuog Mognucku, Ho He Gonee
6 (Wectwn) Takux Mepuogos Mognucku.

12.6. Komuccms 3a Mognuncky BamaeTcs 3a kaxabivi MNepuog gevicteus Mognucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCMEXMBaTb MHPOPMAaLMIO O COCTOSIHUM MOAKIOYEHHON oanvcku (onnavyeHHOW KOMUCCUMM, nepedHe
ycnyr/npogykros, Bxoaawmx B MNoanucky) B pasgene «lMoanucka» B MobunbHOM NpunoxeHny unm odpatmeluncb B KOHTaKTHBIN LEHTP.

12.8. KnneHT NnoHMMAaEeT 1 cornalwaeTca ¢ TeM, YTo:

— YCrnoBusi NpefocTaBrieHuss U HanonHeHnue lMoanucku mMoryT GbiTb M3MeHeHbl BaHkoM B OOHOCTOPOHHEM MOpsiAke B COOTBETCTBUM C
O6wumn Ycnosusamu nytem pasmelleHns Ha Carite baHka obHoBneHHbIx Tapudos no Mognucke.

— nmoboe nameHeHue ycriouii MognuckM He sSIBNSETCA OCHOBaHWEM Afst OTKMoYeHMs MNoanncku, nepecmoTpa OniadeHHon KoMmuceun 3a
Mognwucky B MNMepuoae agevncteus Moanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULLNK K cornatleHnto, 4to baHk Bnpase uameHutb KnneHty oamH Bua Moanucku Ha apyron Bua Moanvcky ¢ ogHOBPEMEHHbBIM
nepeBodoM Ha obcnyxusaHue Ha Tapudbl Nno HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpalleHus npegoctaBnenms baHkom
onpegeneHHoro Bupa(oB) [lMoanucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHAapHbIX AHeW A0 npekpallieHns baHkom
npenocTaBneHusl onpegeneHHoro suga Moanucku uHdopmupyeT KnneHToB 06 aToM, a Takke O nepeBofe Ha HoByw [loanvcky, B nopsiake,
npenycMoTpeHHoM B M. 2.15 O6wumx Ycnosuit. KnueHT BnipaBe oTkasaTbcs OT NepeBoaa Ha HoByto [Moanucky, o6paTuBLUMCL C COOTBETCTBYHOLLMM
3anpocoM B KOHTaKTHbIN LLEHTPp He no3gHee, YeM 3a 1 pabounii geHb 0o [atbl okoHYaHus MNognucku (KoTopas npekpalliaeT CBoe AeNCTBUE).

Hoeasi Mognucka/Tapudbl no HoBow [Noanucke NpuMeHsOTCA B OTHoweHuM KnueHTa ¢ gatbl, cnegytowen 3a [aton okoHyaHus [Mopnucku,
HacTynuBLLEN B AaTy NpekpaleHns gencrTeua npexdHen Mognucku, ykaszaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM cryyas,
korga KnveHT oTkaxkeTcs OT nepeBoda Ha HoBYHO MoanucKy B yka3aHHOM BbilLe NOpsSiaKe.

12.10. OrtkntoyeHwve Moannckm Npon3BoanTCS:
12.10.1. nyTtem HaxaTtusa KnneHtom Ha kHonky «OTknounTb» B pa3gene «lMognuncka» B MobunbHOM NpUoxXeHnu.
12.10.2. nyTem nogauun KnimeHTom 3aseneHuns o6 oTknoveHun Moanuckn B KoHTaKTHbIN LeHTp unu B Moapasaeneqve Bankat®,
12.10.3. no nHuymnaTtuee baHka:
— B cnyvae HeynnaTel KnneHtom komumccun 3a MNognucky B cooTBeTcTBMU ¢ Tapudamm no MNoanucke;
— B Cryvae npekpalleHns baHkom npegoctaBneHus onpeaeneHHoro suaa Mognmckuy;
— B Cryvae 3akpbITus Bcex Tekywmx cyeToB KnueHTa B baHke;

105 Mopspgok npedocTaBneHnss B BaHk 0dOpMIIEHHOro M mognucaHHoro KnveHTom 3asiBrieHmst 06 M3MEHEHUM MepcoHanbHbIX AaHHbIX B TakuX Criydasx
ycraHasnueaeTcs CornaweHmem.
106 Ycnyra npejoCTaBMsSIETCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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— npu noctynneHun B bBaHk MHoOpmauuMu o BBedeHWM B OTHoWweHuMM KnuveHTa npouedyp 6GaHKpoTCTBa, npeaycMaTpuBarowmx Mo
3aKOHO4ATENLCTBY OrpaHnyeHune/npekpalleHne npae KnveHTa Mo caMoOCTOSITENbHOMY PacrOPsPKEHUIO OEHEXHBbIMU CpeacTBaMu w/unm
OaHKOBCKUMU cHeTaMU;

— B cny4vae nonyyveHus baHkom [OKyMeHTarnbHO NOATBEPXAEHHbIX cBeaeHun o cMmepTn KnueHTa, npu atom [aTton okoHyaHusa lMoanuckn
ABMSETCA AeHb NpefocTaBneHns B baHk JokymMeHTanbHoro noaTeepxaeHns dakra cmeptn KnveHta.
12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®egepauun.

C Oatbl okoH4aHus MNognuckn B oTHoweHun KnveHta He npumeHsitoTca Tapudbl no Mognucke, ecnym nHoe He npegycmoTtpeHo Tapudamu no
Mopnwucke.
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