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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lmne YcnoBusi») MCMONb3ylOTCH crnefylolwmve TEPMUHbI, MMEIOLME ONpedeneHHoe HuXe 3HavyeHue. TepMuHbl, He onpefeneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSHHOrO Nopy4veHust Ha nepeBof cpeacTs mexay Cyetamum ogHoro KnueHrta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOMN,
0POpPMEHHbI B MOBUNBHOM MpUoxeHnn?.,

1.2. Astopusaumsa — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[opsgok
npepocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeauTHOW kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte n BO3HUKatoLlee BCreacTBMe 3TOro ob6s3atenscTBO baHka Mo MCNOMHEHUIO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBIeHHbIX C ucnonb3oBaHvem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTaHOBMEHHbIX MnaTexHbIMu
Cwnctemamu, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — bes3aBTopu3auMOHHblE onepaumu), YTo He
OTMeHSIeT HeobxoANMOCTb 0B6A3aTeNbHOro UcnonHeHns baHkoM nNpeacTaBneHHbIX 4OKYMEHTOB, COCTaBMEHHbIX C Ucnonb3oBaHnem KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKU — afipec, NpefocTaBneHHbIN KnueHTom B BaHk Ansi NoYTOBOW UMK Kypbepckol oTnpasku emy KapT Ha maTepuaribHoM
HocuTerne (B ToM uucne JonornHUTENbHbIX KapT, BbiMyLLEHHbIX Ha UMsi MHoro [depxatens KapTel) /4okyMeHTOB. Agpec AOCTaBKW onpenenseTcs no
BbIGopy KnuneHTa kak agpec peructpauum, aapec akTnieckoro NpoxusaHnus, pabounin agpec, agpec AoCTaBky NOYTOBON KOPPECMNOHAEHLIMM, eCnn
O6LLMMM YCIOBUSIMW HE NPefyCMOTPEHO MHOe. baHk BrpaBe yCTaHOBWUTb OrpaHUYeHuUsi Mo agpecamM AoCcTaBku KapT Ha maTepuanbHOM HocuTtene
nmbo oTkasaTb B MOYTOBOM UM Kypbepckol oTrpaske KapT Ha MaTepuansHOM HOCUTENE Mo onpeferieHHbIM agpecaM 6e3 0GbsSCHEHNS NMPUYMH.

1.4. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom anst ocyLecTBNEHNS paCYETOB MO akKKPeaUTUBY.

1.5. AxktnBauua Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHuWe Ansa coBeplueHus Onepaumii no Kapte?. AktvBauus KapTbl
OCYLLECTBNAETCA crneayowmmMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OQHUM U3 Crieayowmnx
croco6os: Ha Caite baHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PainddpaitseH OwnaitHe, B Mo6unbHOM npunoxeHunt, c
ucnone3osaHveM MNMNH-naga, yctaHosneHHoro B NogpasgeneHun baxka, a ans baHKoBCKWUX KapT - Takke npu coBepLieHun KnueHToM nepeom
Onepaumn no baHkoBckow KapTe ¢ ncnonb3oBanHuem NNH-koga, nonyyeHHoro B 3aneyataHHom MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaumu no KpeamtHoi kapTte 6e3 HasHaveHus MNUH-koga (aaHHbIN cnocob npyMeHnM
Tonbko Aanst KpeamTHbix kapT 6e3 maTepuanbHOro HOCUTENS B Cryyvasix HanpasneHns npearnoxeHus (ogeptol) BaHka 3aemiuky (npMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaso nNpenoctaBnATb OAUH U3 YKadaHHbIX cnocoboB AKkTuBauum KaprI, ncxoas M3 TEXHUYECKMX BO3MOXHOCTEN ero
npegocTaBieHns.

1.6. AHKeTta
—  ONPOCHBIN IUCT C NEPEYHEM BOMPOCOB, OTBETbI HA KOTOpble NpeaocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyvasix;
— B uensax Pasgena 7 «MNopsigok npegoctasnenys U noralenns KpeamTtos ans pacyetos no OnepauunsiM no KpeautHol kaptey:

— yTBepxaeHHas BaHkom TunoBasi popmMa aHkeTbl Ha BbiNyck KpeauTHoW kapTbl, NMpeacTaBnsioweli cobol 3asiBneHMe o npefocTaBreHnm
noTpebutenbckoro kpeawTa, 3anonHaeMon KnueHToM Ansi paccMOTpeHusi BO3MOXHOCTU nomnydeHuss Kpegwta/ saknioyveHust KpegutHoro
porosopa (npumeHumo ansa KpeantHbix [JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npegocTaBneHns U noratleHnst NoTpeBuTenbCKUX KpeauToB» |

— yTBepxaeHHas BbaHkom TunoBas copma OOKymeHTa, 3anonHsemoro KnueHTom Ans paccMOTpeHWs BO3MOXHOCTWM nomnyyeHus Kpeauta
(npymeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014);

— yTBepxaeHHas BaHkom TunoBas dopma aHKeTbl Ha MOTPeGUTENbCKWI kpeduT, npefcTaBnstolwelt coboli 3asBreHVe o NpefocTaBneHnm
noTpebuTenbcKoro kpeauTa, 3anonHsemon KnmeHToM Ans pacCMOTPEHUst BO3MOXHOCTU nonyyeHus Kpeauta (npyMeHuMo ans KpeautHbix
[oroBopos, 3akntoveHHbix ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponbs), otTneyaTok nansbua Hdepxatens Kaptol/ Bnagensua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeta Ansa goctyna k MobunsHomy ycTponcTsy/Hocumomy yctporicty (pasbnokupoBku MobunbHoro yctponctea/Hocumoro ycTponcTea) u/vnm
coBepLueHusi beckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSOTCA aHanoroM co6CTBeHHOpY4YHOM nopnvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCIMK» — AkumoHepHoe o6LiecTBo «HauuoHanbHas cucTeMa NnaTeXHbIX KapT», SBMSOLEECs ONepaLvoOHHbIM W MNaTeXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIX BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatolmx npuaHakam OBCK, a Takke o nepesofax, no kotopbiM ot MB[
P® nonyyeHbl cBeAeHNSA O NPOTUBOMPAaBHbLIX AEACTBUAX.

1.10. BaHk — AkunoHepHoe obLiecTBo «PaiddaiizeHbaHk», a Takke, B TPUMEHUMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npaga no
Horoeopy (B TOM uucne, no KpegntHomy aorosopy).

1.11. BaHKOBCKasi KapTa — BbinyLleHHass baHkoM no OoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBLIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Y1Che, MaTexHas kapTa, BbinyLeHHas B dhopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuanbHoro
HoCUTENS, ABNSIOLLMECH CPEACTBOM AMNS COCTaBneHUs PacrnopsikeHmii U MHBIX 4OKYMEHTOB, NOANexXaluux onnate 3a cyeT KnueHTa. BaHkoBckas
KapTa 6e3 MaTepuanbHOro HoCUTENs UMEET CriefyoLLe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosgaHus Lindpposoit kapTel baHkoBckas kapTa 6e3 mMaTepuanbHOro HocUTens MOXeT OblTb UCMONb3OBaHa TONbKO AnNd
onepauuin ¢ NCnonb3oBaHNEM pekBu3nTOB BaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcs ¢ yyeToM nonoxexunt nn. 1.11, 1.69 OB6LmMx Ycnosui.
3Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTenNst MOXeT GblTb UCMONb30BaHa AN NpoBeaeHUs BeCKOHTaKTHLIX onepaunii;

—  nonoxeHust O6Lmx Ycrnosui, nprMeHumMble k BaHKOBCKMM KapTaM Ha MaTepuanbHOM HocuTere, He NPUMEHSIIOTCS K BaHKoBCKMM kapTam
6e3 MaTepuanbHOro HoCUTENsl, ecin MHoe NPSIMO He yka3aHo B O6LmX YcnoBusx;

—  BaHkoBckas kapTa 6e3 maTepmanbHOro HocuTens He MOXeT ObITb NepeBbINyLLEHa, 3a UCKIOYEHNEM CryYaeB, yCTaHOBNeHHbIX Obwumun
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLuK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmX YcnoBusx.

1.12. bBaHkK MO yMON4aHUIO — KpeauTHas opraHv3auus, B KOTOPOW y Mony4vatens OeHEXHbIX CPeACTB OTKPbIT GAHKOBCKUIA CHET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem CepBuca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyaTtenem OeHexHblx cpeacTB baHka no ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyanuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBbeckoHTakTHan BaHkoBckas kapTa /| BeckoHTakTHass KpeauTHasa kapta / BeckoHTakTHaa Kapta — baHkoBckas kapTa / KpegnTtHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl ToBapoB/ycnyrt u
coBepLUeHUsl onepaumii B GaHkoMaTax no 6eCKOHTaKTHOM TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponctea, unn Onepaumu no
KapTe, ocywectensiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUNBHBIX MPUNOXEHUSAX BebO-caiToB, NoAOEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnatexHom cepuce Cblai BeckoHTakTHblE onepauuy OCyLLeCTBATCA NOCPEACTBOM MCNOoNb3oBaHus LindpoBoro nnaTexxHoro
cepuca CBlMa nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucne, Ha BebG-canTax,
noaaepxuBatoLLMx pacnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - GunsmMyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaTh Aenctenst KnueHta. beHeduuymnapHbim
BnagensueMm KnueHta npusHaetcst cam KnueHT, 3a UCKMHOYEHMEM ClyyaeB, €CNM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLeM SBNSeTcst nHoe hm3nyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTPONMpPOBaTh AenCTBUS KnneHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnprocTaHOBNEHNE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLueHns onepauuii (BKnoYasi Takoe NpuocTaHoBIEHUE / NpekpalleHne, KOTopoe BneYeT 3a cobon nabsitne Kapthbl
(npymeHnmMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu NonbiTke ee UCMONb30BaHUs), KOTOpoe MOXEeT NPou3BOAMTbCA BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamu. [1na HeakTMBMPOBaHHbLIX NaTexHbIX kapT Bnokuposka KapTbl 03HayaeT nepeBoA NraTexHoWn KapTbl B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT cpeacTB OroaKeToB BrooKeTHON cnuctembl Poccuickon degepaumn, ykasaHHbIX B Y.4.
5.51 5.6 ct. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-$3 «O HaumnoHanbHOM NNaTeXxHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Koa Beinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHas Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cyer, K
KoTopomy BbinylleHa Kapta MAP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPpOoMy He BbinyLLeHa kakas-nnmbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokupoBaHa BaHkom B cooTBeTcTBMM C N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cyeT — BuA CuyeTa (TeKyLlero cyeta) C 0CoOObIM PEXUMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. Knuent
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomollbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEHTP.

1.20. BupTtyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeney UudpoBoro cueta — KnnmeHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPbIA XO4YeT 3aperMcTpnpoBaTth Unu 3apernctpuposan Cyet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa nopyyeHusi, KOMUCCUM U [OBEPUTENBHOMO YNpaBreHus, Npyu NPOBEAEHUN onepaumii C AeHEXHbIMM
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.24. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLeHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, cofgepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnartexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpOBaHMS BbIMUCKK), @ TaKKe UHble
cBefAeHus, oTHocswwmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmauumio 06 Onepauumsax no Cuety/ Onepaumsx
no KpeautHon kapTe nNpu n3rotoBreHnn BeIMUCKN Ha BymaxHom HocuTene. Mpu HanpaeneHun Beinvcky no KpeamTHoW kapTe B 9NEKTPOHHOM BU e
Ha afpec aneKTPoHHOM nouyTbl KnneHTta, uHdopmauma o6 Onepauusax no Cuety/Onepaumax no KpeantHow kapTe He BKIHOYAETCHA B BbIMUCKY U
poctynHa KnveHTy no ccbinke Ha CuctemMy, yKasaHHON B BbINUCKE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHWeM kak OCHOBHOW, Tak U [ononHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpacduk nnaTexen, B KOTOPOM yKa3biBalOTCs pa3Mmepbl 1 [aTbl ocyliecTBneHns Exemecaynbix nnatexen. Mpadmk
NoralieHusi HOCUT UCKIYUTENbHO MHAOPMALMOHHBIN XapakTep u npegoctasnsetca 3aemwumky npu nogadve B baHk 3asBnenus Ha Kpegwt/
MHavBemayansHbIX yCrnoBUn.

1.27. [Oarta Bbinuckn no KpeautHoun kapTe — gaTa pacyeta 3af0MMKEHHOCTU NbroTHOro nepuoga, MuHuMansHoro nnatexa no KpeautHow
kapTe. baHk cooblaeT Knuenty nepsyto Jaty Beinvcku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 3eKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Boeinucku no KpegutHown kapTe NPUMXOAMTCSA Ha OeHb, He aBnawwumica Pabouum gHem, 1o [daton
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HUM Pabounii aeHb. McknioveHue cOoCTaBnsitoT cryyau, korga ans
ocyLecTBrneHus pacyeToB no KpeauTHoli kapTe MnaTexHon cuctemon yctaHaBnmBaeTcs AaTa, He sisnswowascs Pabounm gHem. B atux criyvasx

4 Hanuuume Ha KapTe norotuna 6eckoHTaKTHOM OnmnaThl yKka3blBaeT Ha BO3MOXHOCTb GECKOHTaKTHOM OnmaTbl TOBApPOB W YCIyT.
5 Ycnyra npegocTtaBnsietcsi o Mepe TEXHUYECKO peanuaaumu.



no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIN CPokK, 1 [aton Beinucku no KpeanTHom kapTe ABRsSieTCs yCTaHOBIEHH as
MnaTtexHon cuctemon gata angd ocyLlecTeneHnst pacyetos no KpeautHou kapTe.

1.28. [Oarta okoH4yaHus Mognucku — 1) npu oTkmoveHun MNoagnuckm no nHMumaTnese KnueHTa unm npm nsameHeHnn suga Mognucku cornacHo n.
12.9 O6wmx YcrnoBun — Takon JaTton ABnseTca nocnegHui aeHe onnadeHHoro Mepuoaa Moanucky 2) npy oTkntodeHnn MNoanucky no nHnumaTtuee
BaHka — aTOV gaTon siIBNSAeTCA AeHb ee OTKIYeHUs, a npu oTknoYeHun Moanuckm B CBSA3M C nNpekpalleHvem ee npegoctasnexHvs baHkom —
nocnegHvn geHb onnadveHHoro MNepwuopa Mognucku.

1.29. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocneaHwn aeHb kaxgoro NpoueHTHOro nepuoaa - Ans Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHaa B 3aaBneHnn Ha erﬂ,MT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBuax - Ana nepBoro ExemecsyHoro nnarexa (D,aTa
OCyLeCTBlIeHNA NepBoro ExxemecsiuHoro nnaTe>Ka).

1.30. [Oara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusim no KpeauTHow kapTe» — gata,
nonyyeHunss baHkom pacuyeTHOro JOKyMeHTa, npeabsiBneHHoro k CyeTy 3aeMLluvka, WM 3NEKTPOHHbIX AaHHbIX, MOCTynawwmx u3 MnarexHon
Cwuctembl n YcTtporicts baHka.

— B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHust Kpegurta Ha Cuer.

1.31. [HOepxatenb Kaptbl — KnueHT, Ha umsa kotoporo BbinyweHa OcHoBHast KapTta/[ononHuTteneHas Kapta, [loBepeHHoe n1uo, Ha uMs KOTOpOro
BbinyweHa [lononHuTtensHasa KapTta, Pe6&Hok, Ha ums koToporo BbinyweHa OcHoBHast Kapta/JononHuTtensHas KapTta.

1.32. [AucnyT — cnop, MHULMNPOBAHHLIN NNaTenbLWMKoOM, B T.4. KneHToMm, No onepaumm nepeBoga Yepe3 Cuctemy GbICTpbIX NaTexeit, BKIoYas
onepaumio 6e3 cornacusa nnaTtenbLuka, B paMkax KOTopow Oblno nponsBeaeHO 3adncrieHne ocnapnuBaeMor CyMMbl Ha CHET monydartens, B T.u.
KnueHta, paccmatpuaemsiii no npasunam AO «HCIMK». OJokymeHTbl no Oucnyty HanpaensoTcs B baHk AO «HCIK»/ BaHkom B AO «HCIK» B
cooTtBeTcTBMM C npasunamm AO «HCIIK».

B cnyyae Hecornacusi Knuenta-nnatensiwimka ¢ Onepaunen no Cuety 4epe3 Cuctemy ObicTpbix nnatexen KnueHT HanpaensieT B KOHTaKTHbIV
LieHTp 3asBrneHune B cBo6oaHo hopme, KOTOpoe SBMSIeTCS OCHOBaHWeM Anst oTkpbITusi BaHkom OucnyTa ¢ nonyyaTtenemM cpeacTs B COOTBETCTBUN
¢ npasunamm AO «HCIIK».

HokymeHTbl no OucnyTy/ 3anpoc baHka o npegocTaBneHMn NoATBepxAatoLwen nicpopmaumm no AncnyTy, MHULMMPOBAHHOMY NNaTernbLlnKoM, B
ToM yucne KnueHTtom, HanpaensieTcst baHkom KnueHnTy B nopsiake, yctaHoBneHHoM . 2.12.1 O6wumx ycnoswuii. 3anpolleHHas baHkom nHgpopmaums
npepoctasnseTca KnneHtom nytem obpaiyeHms B KOHTaKTHBIV LEHTP Uy NyTEM HanpaeneHns nucbma B baHk B Cpoku 1 B nopsgke, ykazaHHbIMU
B 3anpoce.

Pelwenne no AucnyTty npuHMmaeTcs B cooteeTcTBUM ¢ npasunamm AO «HCIK».

1.33. [OoBepeHHOCTb — MUCbMEHHOE YyNorHomouune, BblgaHHoe KnueHToM [JoBepeHHOMY nuuy Ans npeAacTaButenscTBa nepep baHkom (vnn
No6bIMKM TPETBMMU NIULLAMU) N COBEPLUEHUS AENCTBMA OT MMEHM M Mo nopydeHuto KnueHta. [doBepeHHOCTb OOmkHa ObiTb yAOCTOBepeHa
HOTapMycoMm NNBO KOHCYNbCKUM OOMKHOCTHBIM fMUoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENLCTBOM, Unn odhopmineHa KnneHTtom B BaHke ¢ npocTaBneHMeM ynonHOMOYEHHbIM COTPYAHNKOM BaHka oTMeTku 0 ToMm,
yTo BaHk ygoctoBepuncs B nuuHocTn KnueHta, BblgasLiero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobov npaBo oTkaszaTb KnueHTy B ochopmneHmm
poBepeHHocTy B BaHke (B Tom uncnie B Cucteme Panddanser OHnaiH).

JoBepeHHOCTb MOXET ObITb odpopmneHa KnuneHtom B Cucteme PanddpanseH OHnanH. B atom cnyvae KnueHT noanuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.34. [OoBepeHHOe NUL0 — NOSTHOCTLI0 AeecnocobHoe CoBepLUEHHOMNETHEE N0, KOTOPOe Ha OCHOBaHUK BbigaHHOW KnneHTom [loBepeHHOCTH
WU Ha OCHOBaHUK 3akntoyeHHoro mexay KnuneHtom n baHkom cornalleHvs o HageneHun nonHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBo COBepLUATb OEWCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HaZieneHuyn NOMHOMOYMSAMM BCTYNaEeT B CMIYy NPW YCNOBUK 3akniodeHust losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.35. [OoroBop — gorosop nmMbo nNpu COBMECTHOM YMNOMMHAHWUM OOrOBOPbLl 06 OkaszaHuWM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHoN(bIx) n. 2.1 O6wmx Ycnosuii.

1.36. [doroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLIEro cyeTa/AoroBop Ha OTKPbITUE TEeKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMeLLaHHbIA JOroBOp, BKIOYalWMi B cebs anemMeHTbl JoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeacTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Takke MoXeT ObITb
BbinyweHa baHkoBckas kapTa. [JoroBop 6aHKOBCKOro cyeTa 3akntovaeTcs nyTem npuHatus (akuenta) baHkom npegnoxeHus (odepTbl) KnveHTta o
3aknoveHun JJoroBopa 6aHKOBCKOrO cyeTa Ha YCroBusiX, coaepxalimxcs B 3asBneHun Knuenta, odopmneHHom no cdopme BaHnka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsiotca gencreua banka no oTkpbiTuio KnneHTy Tekywiero cyeta (MepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHUSA NPUYUH OTKa3aTb KnNueHTy B 3aKkmno4eHMn 4OroBopa B HacTu UCNOMb30BaHUS
3MEeKTPOHHOro cpefcTBa nnaTtexa, NpyM 9TOM AaHHbIN OTKa3 He SBMSEeTCA OCHOBaHMEM ANA OTKasa B 3akMYeHWM WM OCHOBaHMeM Anis
pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

1.37. [Oorosop Bknapa — norosop 6aHKOBCKOTO BKaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KniveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U obs3yeTcss BO3BpaTUTb eMy CyMMY BKMafa W BbINaTUThb MPOLEHTbI HA Hee Ha YCMOBMSIX M B NMOpsiAKe, MpeayCMOTPEHHbIX
JorosopoM. [loroBop Bknaga 3akroyaercs:

— nyTem nognucanus B MNoapasgeneHnn banka [doroBopa Bknaga KnueHTom v BaHkoM B BuAe ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HoroeopoB Bknapga, 3akntoueHHbIx Ao «04» gekabpsa 2019 roga, a Takke ANa oTAenbHbIX Buaos [doroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropum Private Banking (nepcoHanbHoe 6aHKkoBcKkoe obcnyxuBaHue);

— nyTeM noanucaHust (nogauyu) KnueHToMm 3asiBrieHWs Ha OTKpblTMe Bknaga u akuenta BaHkOM [aHHOro 3asiBrieHUs NyTeM WCMONHeHWs
PacnopsikeHns KnveHta o nepeuncnexnum cymmbl Bknaga co Cueta KnmenTta Ha Cuyet Bknapga, nocne 4ero [JoroBop Bkfnaga cyuTaeTtcsi
3aKMHYEHHBIM Ha YCOBUSIX, Yka3aHHbIX B O6Lmx YcnoBusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHny [Jorosopa
Bknaga B MNogpasgeneHnn baHka ¢ «04» pgekabpsa 2019 roga, ons otaenbHbix BuaoB [oroBopoB Bknaga, npegHasHaveHHbIX ans KnueHtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxunBaHue), a Takke B yCTaHOBIEHHbIX BaHkom criyyasix yepes Cuctemy PandpcbanseH
OHnanH, He3aBUCMMO OT AaTbl 3aKMYEeHNs AOroBopa).

Buabl Bknagos, koTopble BO3MOXHO ocdopmuTb B Cucteme Palidhdanser OHnaniH, onpeaensitotca baHkom 1 goeoastca oo ceegeHus KnneHTtos
nytem pasMelleHus cooTBeTCTBylolen uHdpopmauun Ha Cavite baHka/B Cucteme PanddanseH OHnanH unu npu obpawieHun KnueHta B
KOHTaKTHbIV LEHTP.

1.38. [OononHutenbHasa Kapra (QononHutenbHas BaHkoBckas kapTta, [lononHutenbHasa KpeouTHasa kaprta) — BTOpas 1 nocneayowne
KapTbl Ha MaTepranbHOM HocuTerne, BbinyLleHHble K ogHoMy CueTy. [lononHutenbHas KapTa He MoxeT ObiTb BbinywieHa k CyeTy, K KOTOpOMy
BbinyweHa Kapta 6e3 maTtepuanbHOro Hocutens (3a ucknoyveHnem KpeauTHbIX kapT 6e3 MatepuanbHOro HOCUTENS B Cryyasix NPeanoXeHust
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(odhepThl) BaHka 3aemwumky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHuTtensHasa Kapta moxeT ObITb BbinyweHa Ha umsa KnueHta, ero
HosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHMYeHUs Ha Tun u kateropuio JononHuTenbHbix KapT, koTopble MOryT 6biTb
BbinyLueHbl K OcHoBHONM KapTe onpeaeneHHoro Tuna (ecnv npumeHMMo) u kateropmmn. Cpok gencteus JononHutensHon KapTel orpaHnyeH CpoKoMm
Aencteus OcHoBHOW KapTbl.

Beinyck JononHuTtensHon KapTel Ha ums [loBepeHHOro nvua BO3MOXEH Npu yCrosuu Hanmumsa B baHke [loBepeHHOCTU Ha CoBepLUEHUE onepauymn
no CueTy, K KOTOPOMY BbiNyckaeTcs [JononHuTensHasa KapTta, unu 3aknioveHus cornatleHnst 0 HageneHun NofHOMOYUAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNseT He MeHee cpoka AencTBUA BblnyckaeMon JononHutensHon KapTol.

PebeHok ¢ nomowlbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHbiMu eMy KnueHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopsbkeHus. Pasmep cpencTs,
npepocTtaeneHHblx PebeHky KnveHTom ansa cBOGOOHOro pacnopspkeHus, NpU3HaeTCsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon BaHkoBCKOW KapTe, KOTOPbIN(-ble) KnnueHT MoxeT B Ntob6o MOMEHT M3MEHWTL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosui.

PebeHok ¢ nomoliblo, BbiNylWweHHoNn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsxaTbCid AeHEeXHbIMW CpeAcTBaMMu,
npegocTaBneHHbiMU eMy KrnvmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTeneM, Ansi CBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npegoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbix PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NIMMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [lononHuTeneHow KpeantHon kapTe.

1.39. [ocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HAaXOASLMICS B pacnopsikeHnn KnueHta (B0CTaTouHOCTb AEHEXHbIX CpeacTB), T.e
3TO CyMMa [EeHeXHbIX CpeAcTB, AOCTYMHas B onpederneHHbIn MOMEHT BpemeHu Ans coseplueHns Onepauum no Cuety (BKMoYas UCNOMHEHWE
Pacnopsikenuin) nnn no Kapte (npy ee Hannyun). JocTynHbi 6anaHc onpegensieTcs MCXO4a M3 OocTaTKa AEHEXHbIX CPeACTB, HAXOAALMXCA Ha
CuyeTe/baHkoBcKoOW kapTe (npy ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHon kapte v MonoxutensHoro 6anaHca
no CyeTy, kK KOTOpoMy BbinyLleHa KpeamTHasa KapTa, Ha Hayarno TEKYLLEro AHsi, U C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblx co Cyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CuyeT KnueHTa-nnaTenblivka OO0 Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkosckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.6 O6LMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX Bbile CyMM TakKe UCKMoYaloTCs:

- CyMMbl AEHEeXHbIX CpeacTB, noanexalumx cnncaHunio co Cueta KnneHta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHns AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.6.1, 5.34, 6.1.8, a Takke MHbIMKU nonoxeHusiMu OBLIMX YCnoBui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyYeHun, odopmieHHbix k CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYyOWero Bknaaa.

1.40. ExemecsAu4HbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemMLmkom CyMmMa, BKMoYaoLwas CyMMy OCHOBHOMO 4ofra U/unv npoueHToB 3a
nons3oBaHve Kpeautom. Pasmep ExemecsuHbix nnatexen M NepuoaM4HOCTb MX ynnaTtbl onpedenseTcs B nopsigke, ykasaHHOM B pasgene 8
«Mopsgok NpegocTaBneHWs U NoralleHns NoTpedbuTensckunx kpeanto» OBLWMX Ycnosui.

1.41. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbFOTHOro nepuopga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHuss OnepaumoHHoro aHsA [JaTel Beinvckn no KpegutHow KapTe Tekyllero kaneHgapHoro mecsila u 3adukcupoBaHHas B Bbinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- Heonna4eHHas Cymma OCHOBHOrO Jo5ira, BO3HMKLIEro paHee OTY4ETHOro nepuoaa (3a UCKIYeHNeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Aorra),
- MPOCPOYEHHbI OCHOBHOW OIS,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeonnaveHHasi CyMMa OCHOBHOrO [ofra, Bo3HuKwero B OT4eTHOM nepuoe (BKo4vas exeMecsyHbIi nnaTex no ycnyre «Paccpodkay),

- CyMMa MpOLEHTOB, HAYNCNEeHHbIX B OTYETHOM nepuose,

- TMepepacxog KpeguTtHoro nummnta;

- 3a[0mMKeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycTolKa 3a HEUCMOJIHEHWE UNW HeHaamexallee UcnonHeHwe o6s3aTenbLCTB No BO3BPATY 3aA0IMKEHHOCTU.

1.42. 3aemwuk — du3nyeckoe nuuo, 3aknodmellee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeanTHbix
HoroBopos, 3akntodeHHbIx 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.43. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-d3 «O 3awwmTe npaB M 3aKOHHbIX MHTEPecOoB (U3NMYECKUX NUL, NpU
OCYLLECTBMEHUN [EATENbHOCTU MO BO3BPATy MNPOCPOYEHHOW 3a[0MKEHHOCTM M O BHECEeHUM u3MeHeHun B PepepanbHblt 3akoH “O
MUKPOUHAHCOBON AEATENBHOCTM U MUKPOMHAHCOBBLIX OpraHmM3aumsax’.

1.44. 3apnnatHbin KnueHT — KnuneHT, B nonb3y koToporo Komnanusi/PaboTogaTenb OCyLecTBNASET NepeynucrieHMe AeHeXHbIX cpeacTB B
nopsiake, yctaHoBneHHoMm CornatleHuem.

1.45. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.46. 3asBneHue Ha AKKpeguTuB — 3asBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmMieHHoe no dopMe BaHka v cogepxkaliee Bce
YCroBuWsi MCMOMHeHUs AKKpeanuTuBea.

1.47. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npymeHumo ns KpeautHbix [oroBopoB, 3akntoveHHbiX Ao 01.07.2014) — 3aseneHue Ha
Bbinyck KpeantHon kapThbl, KoTopoe npegoctaBnsaeTca KnveHtom B BaHk no chopme, ycraHoBneHHo BaHkom, u cogepxut npegnoxexue (odepTy)
KnueHTa 3akntounTb AOroBOP O NpedoCTaBneHUN U OBCIYyXMBaHUM KapTbl. AKLENTOM odepTbl ABNSATCS AecTBMSA baHka no oTkpbliTUo CuyeTa.

1.48. 3asBnenue Ha Kpeaut (npumenHumo ans KpegutHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctaensetca KnneHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npeanoxerve (odepty) KnuenTa 3aknounTtb KpeavTHbin
HoroBop. AkuenTtom odepThl ABRAOTCS AencTBusa baHka no npegoctaeneHnto Kpeanta KnueHTy.

1.49. 3asBneHue Ha nopknioveHue Moanucku — 3aaBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsietcs KnueHtom B BaHk mo
dopme, ycTaHoBreHHON BaHkom.

1.50. 3asBneHue-06s3aTeNbLCTBO — 3asBrieHe 3aeMLumka no dopme baHka 0 HaMepeHUK OCyLLECTBUTL NOMHBINA UMW YaCTUYHBIN JOCPOYHbIN
Bo3BpaT KpeguTta.

1.51. WpeHtudpmkatop — nHopmauus, nossonsioas o4HO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cyeTa nonyyaTtens AeHEXHbIX CPeacTB.
MaeHTuduUkatop NpUMEHsIeTCs Mpu OCYLLECTBEHNM MEPeBOAOB W 3a4MCNEeHUN OEHEXHbIX CPeACTB B Cryvasix, yCTaHOBMAeHHbIX O6wymu
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnone3yetcs nipopmaums, onpegenerHas n.5.19 n Ycnosuamu OO.



1.52. WHpuBuAayanbHble YCroBUA — UHAMBMAYanbHble ycroBusi KpeautHoro [loroBopa, KoTopble cornacoBbiBatoTcst 3aemumkom u baHkom
WHAMBKAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT BaHka, nonb3yowmiics nobori BaHKoBCKOW KapToOM 1 MONy4valomi exeMmecsayHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudpax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAOYaNbHbLIX NPeAnpuHMMaTenen u/mnv ipnam4eckmx nuu, oTkpbIToro(bIx)
B CTOPOHHUX KPeAUTHbIX OpraHm3auusix n/vnv B baHke.

1.54. KapTta — baHkoBckasi kapTa n KpeautHasi kKapta npy COBMECTHOM YNOMUHAHUN.

1.55. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctemsl «Mup», sBRsOLLAACS HAaLMOHASbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTeXHoOM CUCTEMEY.

1.56. Karteropusa 3aemMwmka — 3aTo npucsamBaeMbin baHkom kputepuii Saemiumky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kateropusi 3aemwimka 1 — 310 3aeMLLUMKKM, NPeOCTaBMUBLUME OOKYMEHTLI, noaTeepxaatoLme goxon. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MogpasaeneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKy, He npeaocrasuBLLUME OOKYMEHTbI, NoATBepXXaatolmne 1oXon,

- KaTeropvm 3aemMwuka 3 — aT0 3aeMLMKY, SBRsoLWLMecs COTpyAHMKaMU opraHmsauMM-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAX NbroTHOro
KpeauToBaHuA. YTOYHUTB NpUHaanNeXxHoCTb pa60TonaTenﬂ K CINUCKY opraHmsauMﬁ-napTHepOB BaHka, cormacoBaHHbIX Ha ycnosua nbroTHOro
KpeamuToBaHms, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemwyka 4 — 310 3aEMLUMKM:
e  3apnnaTtHble KnuneHTbl, coCTosILLME B TPYLAOBbLIX OTHOLLEHMAX ¢ KomnaHuen, unm
. WHomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — aT0 3aemLumku:
e [OnyYvBLLME CneumanbHOe MHANBKAYanNbHOE NPeAnoXeHWe ¢ npeasapuTensHo oaobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e [ONyuvBLUME CreuMansHoe WHOVMBUAyanbHOE MNPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsWmecs K Kateropum 3aemiupka 4.

— Kareropusa 3aemiumka 6 — 310 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENbHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwumka 7 — 9T0 3aeMLLmKi, odopMmuBLLME KpeauTHylo KapTy B paMkax MonoXuTeribHoro pelleHust BaHka o Boigade Kpeauta Ha
NproBpeTeHNe TPaHCMOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwumky, 3akntoumBlumve ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaesniom 15 Obwmx Ycnosui;

— Kareropus 3aemwumka 9 — ato 3aemiimkn, sensiolumecs CoTpyaHukamm baHka;

— Kareropusa 3aemwpmka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU ogHOW u3 cnegyrowmx opraHmnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHpacTpu Codpteepy», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Masosbix TypbuH», OO0
«CumeHc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLumKky, SBRSIOLLMECS COTPYAHUKAMM KOMIMAHUIA, YCroBWst 0GCMyX1BaHUS KOTOPbIX COrfacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kateropus 3aemuika 12 — 9710 3aemLuyky, yCrioBusi 0GCIYyXMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAVBMAYaNbHOM NOpsiaKe.

NaveHeHne KaTeropum 3aemiumka npowussoautcs BaHkoM ¢ nepsoro PaGoyero OHsA, crnegylowero 3a gHem, korga baHky ctano M3BecTHO o
HacTynneHU ocHOBaHWA Ansa nameHeHus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropumn 3aemiumka ykasaHbl B Tapudax.

1.57. Keasu-kaw onepauum —onepauum no Kaptam ¢ BbICOKONMMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTYT HAaNPsIMYH KOHBEPTUPOBATLCS B HANNYHbIE
AeHexHble cpefctBa. K Takum onepauusiM, B YaCTHOCTM OTHOCHATCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B ApYyrMx GaHkax, nokynka duliek B Ka3uHo, noTepenHbix 6unetos, ucnons3oBaHue Cyeta KpegutHomn
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaww onepauwuu, ucnonb3ys cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBNMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeaeHnn
akBamnpuHra: 4829 [leHexHsble nepesobl, 6012 ®rMHAHCOBLIE NHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIEe yupexaeHns — kBasn-kal, 6051
HedwmHaHcoBble yupexaeHns — kBa3u-kaLl, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTdopMbl.

1.58. KnueHT — cusmnyeckoe nuLo, Haxodslleecs uUnu npMHMmMaemoe Ha obcnyxvBaHue B BaHke, obpalatoweecss B baHk ans coBepLueHns
pacyeTHbIX, AeNO3UTHbIX, KPeOUTHbIX, BaIOTHBIX U MHbIX Onepauuii U caenok B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoinn Gepepaumn. B
Lensix npefocTaBneHns MHpopmaumoHHoro goctyna k Cucteme nop «KnueHTOM» Takke MOHMMaeTcs usMyeckoe nuuo, siBnsioLleecs
aepxatenem 4ebeToBoW KOPNOpaTUBHOW KapThbl, BbiMnyckaemoln baHkom.

1.59. Kop akTMBauum — yHvKarbHas NocneaoBaTeslbHOCTL CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Odepxatento Kaptel B Buge CMC-
coobueHnsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennit Ha KoHtaktHoe MobunbHoe yCTponicTBO, Npu coBepLueHnn depxatenem KapTbl
NOKynkun B ceTh VIHTepHeT npu ycnosum ucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTtexHorn cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM U ero GaHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Mcronb3oBaHue Koga aktvBauum TpeTbuMm
nMuaMu, KoTopoe CTasno BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTol TpeTbuM nuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KOHTaKTHbI HOMEP.

1.60. KomnaHua - iopvavyeckoe nuUO (3a WCKNIOYEHWEM KPeaWUTHOW opraHu3aumu), B TOM 4uCre [JenCTBylollee B nule CBOEro
npeacTaBuUTENbCTBA UNn hunrana, puanyeckoe nNMUO — MHAMBUAYanNbHBLIA NpeanpuHUMaTenb, N ruanyeckoe nNuuo, 3aHMMatoLLeecs YacTHOM
NpakTUKOW B Nopsiake, yCTaHOBNIEHHOM 3akoHoAaTenbCcTBoM Poccuiickon Pepepaumm, 3akntoumeliee ¢ baHkom CornalleHue.

1.61. KonTakTHOe MobunbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Npy nepeuYHOM
Bxoge KnueHta B MobunbHoe npunoxeHne nocpeactBoM MoGuUbHOro ycTpoWCTBa OHO aBTOMAaTU4ecku peructpupyetcs B MobunbHom
npunoxeHnn B kadvectBe KoHTakTHOro MoGunbHOro yctponctsa Ansi uener nonyydenunss KnueHtom [ywi-yBegoMneHuid MHGOOPMaLMOHHOIO
copepxanusi. Mpu xenaHum KnueHta mnameHuTb KoHTakTHoe Mo6unbHoe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BoiTM B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctpoinctsa B pasgene
«YBegomneHve o6 onepauusix». KoHtakTHoe MobunbHoe yCcTpoicTBO MOXET ObiTb TONbKO 04HO. KnueHT 0b6sa3yeTcs He AonyckaTb pervcTpauum
HoBoro KoHTakTHOro MoGurnbHOro ycTponcTBa TpeTbMMU nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNeACTBMS perucTpauumM HOBOTO
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KoHTakTHOro MobunbsHoro ycrpoctea TpeTbMMM NuLamu.

1.62. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TenedoHa KnuneHta w/unu KOHTaKTHbI HOMEp MOOGWUIBLHOrO TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.63. KoHTakTHbI HOMep MobGunbHoro tenedoHa KnueHta — Homep MobGunbHoro TernedoHa, KoTopbii KnmeHT coobwaeTt BaHky npwu
ob6palleHunm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneaytowmx CHeToB, ¢ Lenbio yBegomMneHus baHka 06 nameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemebln Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmoTpeHHbIx JoroBopoM, Obwmumn Yenosusmu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepauun, un HanpaBneHus baHkom uHpopmaumoHHbeix CMC-coobueHunin, Koga aktuBauumm,
OpHopasosoro koga, Kogosoro cnosa (B Buae ogHopas3oBow komMOuHauum uncen) npu obpawieHun B KOHTaKTHbIA LIEHTP, UHOW MHdpopmaumu,
npegycmotpeHHon OO6wumMu  Ycnosuamn. KnneHT MoxeT wuaMeHuTb KOHTakTHbIn Homep MobunbHoro TtenedoHa KnuvenTa, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTel, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKa3aHHOro 3asiBNeHUs:

1) Knuent BBOAUT MWH-KkOQ U cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, yMcre, B 4acTu Heobxogmmoro chopmarta Homepa
MobunbHoro TenedoHa. Npy aTom B crnyyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHTa.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PanddarnseH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavyecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa KnveHta Homep TenedoHa ans ysegomneHun, nmbo Homep
MobunbHoro TenedoHa ans OgHopas3oBbIX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTcs NPEXHNUM.

1.64. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOroO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobwaeT baHky npu obpalueHumn B BaHk ¢ Lenbto Beinycka JononHuTtensHon KapTbl 1 ncnonb3yemblin Ans ceasv baHka ¢ [loBepeHHbIM nvuom B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtensctBoMm Poccuiickon
depepaummn, n HanpaeneHns baHkom mHdopmMaumoHHbix CMC-coobwenun, Koga aktueauumn, OgHopasoBoro koga, Kogosoro croBa (B Buge
04HOpPa30BOW kKOMBUHaLMK Yucen) npy obpalleHun B KOHTaKTHbIN LEHTP, MHOM uHdopmaumm, npegycmoTpeHHon Obwmmmn Yenosusimu. B cnyyae
ecnu [oBepeHHoe nNuUO He nNpegocTaBunno baHky KoHTakTHbI HoMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ucnonb3oBaTh B
KayecTBe KOHTaKTHoro niobon gpyro Homep MobunbHOro TenedoHa, koTopbii KnueHt/ [loBepeHHoe nuuo npegoctaBun baHky ona nonyveHus
HGaHkoBCKMX ycnyr. [JoBepeHHOEe IULO MOXET WM3MeHWUTb CBOW KOHTaKTHbIM HOmep MobunbHoro TenedoHa [doBepeHHoOro nvua, odopmus
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutenbHon KapTbl, BbinyweHHOW Ha umsa JoepeHHoro nuua. MNMpu gaHHom cnocobe nogayn
BblLLIEYKa3aHHOTO 3asBIEHUSI:

1) JoeepeHHoe nuuo BBoauTt MUH-koa v cnegyeT MHCTPYKUMSM Ha 3kpaHe 6aHkoMaTta, B TOM, Yucre, B YacTu Heobxoanmoro cdopmaTta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B popmarte, OTIIMYHOM OT YKa3aHHOro Ha 3kpaHe
6aHkomaTa, baHk nmeeT NnpaBo He NCNOMHATL Takoe 3asBMeHue;

2) y JoBepeHHoro nuua nameHsietcss Homep mobunsHoro tenedoHa ans OaHopasoBbIX Naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa [oBepeHHoro nuvua Homep tenedoHa ans
yBegomneHun no JononHuTtensHown KapTte, BbinyLleHHOW Ha nms [JoBepeHHoro nuua, nubo Homep MobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHNA OCTaeTCs MPEXHUM.

— B Cucreme PanddariaeH OHnaviH.

1.65. KoHTaKTHbIW HOmep MobGunbHoro tenedoHa PeGeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnveHT coobwaet BaHky npu
ob6palleHnn B BaHk ¢ uenblo Bbinycka JononHuTtensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npegycmMoTpeHHbix Jorosopom, O6wwumu Ycnosusamu, Tapudamu, Mpasunamm no Kaprtam, 3akoHogaTenscTtBOM Poccuiickon ®epepaunu, u
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuni, Koga aktmeaummn, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KombuHauum yncen) npu obpaweHmn PebeHnka (Mmetowero cyeTta B baHke, obopMeHHble Ha ero nmsi) B KOHTaKTHbIN LEHTP, MHON nHdopmMaumu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnveHT He npegoctasun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe vcnonb3oBaTh B kAa4eCTBE KOHTAKTHOro nobon apyron Homep mMobunbHoOro tenedoHa, kotopbii KnmeHT npegoctasun baxky ans
nony4veHuss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro TernedgoHa PebeHka, 0OpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwboin [HdononHutenoHow KapTbl, BbiNyweHHOW Ha umsa Pebenka. MNpu gaHHom cnocobe nopayu
BbllLEeyKka3aHHOrO 3asiBneHust KnueHTt BeoauT MUH-kog 1 cnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YuCre, B YacTu Heobxoammoro
dopmaTa HoMepa MobunbHOro TenedgoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOIro Ha 3KpaHe
GaHkoMaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asiBlEHUE;

KnueHT BnpaBe ycTaHOBUTbL B kKadecTBe KOHTakTHOro Homepa MobunbHoro TenedgoHa PebeHka Homep TenedoHa gns yBedOMIEHUMIA MO
HononHutensHon BaHkoBCKOM KapTe, BbinyLleHHOM Ha nMsa PebeHka. B aTom cnyyae Homep TenedoHa anst yseaoMmneHuin 0ctaeTcst NPexHUM.

— B Cucreme PanddariaeH OHnaiiH.

1.66. KpeauT — [OeHexHble cpeacTBa, npedocTaensemble 3aemuimky baHkom Ha ocHoeaHum KpeauTHoro [doroBopa, B TOM 4ucre C
MCMOMb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbck1e Lenm, He CBA3aHHbIe C NPeanpuHUMAaTENbCKOM AeATeNbHOCTbIO.

1.67. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos ansa pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbIN
[OOroBoOp, coAdepXalluii 3nemMeHTbl [oroBopa MoTpebuTeNnbCKOro Kpeauta M goroBopa 6GaHkoBckoro cyeta. B cooteetcTBUM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCTUTb K HEMY KpeauTHyto KapTy n obcnyxusaTth €€, a 3aeMiuuk o6s3yeTcs
ucrnonb3oBaTb KpeautHyto kapTy B cootBeTcTBUM ¢ O6WwmMu Yenosusimu n Mpaeunamu no Kaptam v BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKM:

e KpegutHbin [oroBop coctouT 13 3asBrneHuns Ha Bbinyck KpegutHoih kapTbl, O6wwmx Ycnoswui, Mpasun no Kaptam u Tapudos,
3aknoyaeTca nytem nognucaHus 3aemMLumkoM 3asBreHus Ha Bbinyck KpeanTHow kapThl 1 akuenta baHkoM gaHHOro 3asBrneHus nytem
oTKpbITUs CyeTta 3aemwmky (npumeHumo anst KpeanTtHeix [loroBopos, 3akntoyveHHbIx Ao 01.07.2014).

. KpeautHbin [oroBop coctouT u3 O6wmx Ycnosui n MHOvBMAyanbHbIX YCOBUI, €CNW UHOE He yKaszaHO Huxe (MpYMeHMMOo Ans

KpeanTHbix [JoroBopos, 3aknioyeHHbIx ¢ 01.07.2014). KpeanTHbin [JoroBop 3akntodaeTcs:
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— nyTem nognucaHusa 3aemwmkom n baHkom MiHamemayanbHbIX ycrosum (npyumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHatus (akuenta) BaHkom npeanoxeHus (odpeptbl) 3aemwmka o 3aknouveHun KpegutHoro [doroBopa Ha yCnoBuSiX,
coAepxalmxca B noAanvcaHHbix 3aemwmkom NHAnBMAyanbHbIX ycnosusx. MNpu aToMm akuentom npeanoxeHus (odepTbl) 3aemiymka
aBnsTCA AevicTBusa baHka no oTkpbiTMio CyeTa u Bbinycky KpeauTHoi kapTel, ecnin 3aemMwmk nonyvaet KpeauTHyto kapTy He B AeHb
nodayn AHKeTbl, Un AencTBmsA No oTkpbiTio CyeTa, ecnu 3aemMlumnk nonyvaeT KpeauTHyO KapTy Ha MaTepuanbHOM HocuTene B AeHb
noaaun AHkeTbl (MpuMeHumMo ¢ 13.05.2020)¢;

— B Cny4yasdax, OI'Ipe,EI,eJ'IéHHbIX BaHkowm:

a) nytem npuHaTuA (akuenta) baHkom npeanoxeHus (odepTbl) 3aemuwmka o 3akniodeHun KpeaguTHoro [oroBopa Ha yCnoBuSiX,
cofepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemwuka sBnstoTca genctens baHka no oTkpbiTMio Cyeta. MonoxeHua KpeautHoro goroeopa, Kacatwowmecs KpeautoBaHus, BCTynatoT
B CUNy C MOMEHTa MpuHATMA 3aeMwukoMm npeanoxeHus baHka o6 ycTaHoBneHun KpeouTHoro nvmuta, copepalierocs B
MHameuayanbHbix ycnosusix. Mpy aTom akuentom 3aeMLUMKoM npeanoxeHnst baHka o6 yctaHoBneHun KpeautHoro numuTa siBRsilOTCS
aenictens 3aemiumka no coseplueHuto nepson Onepaunm no KpegutHon kapte (npumeHmumo B nepuog ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkoMm npegnoxenusa (odeptbl) BaHka o 3akmoveHnn KpegutHoro [doroBopa Ha ycnoBusix,
cogepxaiymxcsa B UHameuayanbHbix yenosusix. B pamkax KpegntHoro [JoroBopa baHk oTkpbiBaeT 3aemiymnky Cuet B Bantote KpegntHoro
nMMuTa n yctaHaenueaeT KpeauTHbI NMMAUT B pa3mepe, ykasaHHOM B VIHaMBMAyanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHust
(odbepThl) baHka sBnsALTCA AencTBua 3aeMiumka No cosepLueHnio nepsort Onepaumn no KpegutHon kapte (NMpYMeHMMO B nepuog C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs n noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebuTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeaut, oTKpbITb CYeT (MpU HanM4MM HeobXxo4MMOCTH), a
nocnegHun 06sa3yetcs BepHyTb KpeauT B yCTaHOBINEHHbIE CPOKU:
. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpaeun no Kaptam n Tapudos, 3aknioyaeTcs nyTem
nognucaHuns 3aemwmnkom 3assneHnsa Ha Kpeaut n akuenta baHkom gaHHOro 3asBneHus nytem npegoctasneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeautHbin Joroeop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumeHnmo ans KpeanTtHeix [JoroBopos, 3aKmiYeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxeHus (odepTbl) 3aemMiumka O 3aknodeHun KpepguTtHoro [loroBopa Ha YCRoBusix,
codepxalimxcs B noanucaHHbix 3aemwmkoMm NHaueuayanbHbeix ycnosusix. MNpu aToM akuentom npeanoxeHus (ocdpepTol) 3aemiimka
ABNATCA AencTBUA baHka no 3adncneHnio cymmel Kpeauta Ha CyeT 3aemuumka (npumeHumo ¢ 13.05.2020)¢;

B cnyuyasx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb ocopmnieHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.68. KpeauTHas kapTa — BbinyLleHHast BaHkom nnatexxHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTens), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKITOYEHMEM CryyaeB, YCTaHOBMEHHbIX OBLIMMM YCMOBUSIMA) CTAHOBUTCS CPEACTBOM AMNs COBEpLUEHUs ee
JepxatefieM ornepaumii (3neKTPOHHLIM CPeACcTBOM MraTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HoCUTENs UMeET CreaytoLLne OCHOBHbIE 0COGEHHOCTY:

— po mMomeHTa co3sganus Ludposon kapTel KpeantHasa kapta 6e3 matepuanbHOro HOCUTENs MoXeT OblTb MCNOMb3oBaHa TOMbKO ANd
onepaumii ¢ ncnonb3oBaHVem peksmanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust LincpoBoi kapTel
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObiTb UCNONb30BaHa Takke AnA NpoBeaeHna beckoHTaKTHbBIX onepaumn;

- C ucnonb3oBaHnem erﬂ,l/lTHOVl KapTbl bes MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLlleHbl npeayCMOTpeHHbIe O6wmmmn
ycnosmamun OI'IepaLWII/I/,D,eVICTBVIFl, Tpe6y|0Lu,|/|e Hann4yne matepuarnbHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSt HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LMMHN
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCcrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmx YcnoBusix.

1.69. KpeAuTHbIN NUMUT — NUMUT, B Npeaernax KoToporo 3aeMLumky MoXeT 6biTb npefocTaBneH KpeanT. KpeanTHbI NIUMWT yCTaHaBNMBaeTCA
BaHkom Ha ocHoBaHWK 3asBneHust Ha BbiNyck KpeamTHow kapTel/ MHOMBUAYanbHbIX YCOBUIA C YH4ETOM OLIEHKM NnaTexecnocobHocTy 3aemiuuka.
KpeauTHbIM NUMUT NpeaoCcTaBnseTca Ha NoTpedbuTenbckue Lenu, He CBA3aHHble C NPeanpUHMMATENBCKON AeATENbHOCTbHO.

1.70. Jumut no KapTte — npefenbHas cymMMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B TeYeHWe onpeaeneHHoro nepnuoaa BpemMeHu
ansa coeeplueHuns Bcex BugoB Onepaumn no Kapte. Paavep Nlumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HannyHbIX.

1.71. JINMUT CHATMA HaNUYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas Aepxartento KapTel B Te4eHue onpeaeneHHoro nepmoga
BPEMEHU MpU MONyYEeHWN HaNW4HbIX CpeacTs W/Mnu npu coseplueHun Aepxatenem Kaptol [NepesogoB Mexay 6GaHKOBCKMMM kapTamu
(MowmeHTanbHbIX NepeBofoB Mexay Kaptamu u MNepeBogoB Ha kapThl Apyrix 6aHKoB), a Takke KBasu-kaw onepauuii. Mpu atom MNepeBoap! Ha
KapTbl Apyrix 6aHKOB OCYLLECTBNSIOTCA B NpeAenax AONoSIHUTENbHBIX OrpaHUYeHnii cornacHo Tapudam baHka n 6aHka nonyyatensi cpeacTs.

1.72. JbroTtHas onepaumsi — coBeplueHHass B OTYeTHOM nepuoje onepauus no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHECeHMIo NnaTbl 3a y4acTue B MporpaMmax CTpaxoBaHus,
- onnate rofOBOV UMM EXeMeCs4YHOM KOMUCCUM 3a OCYLLECTBINEHME pacyeToB no KpeauTHoii kapTe,
- onnarte KOMUCCUW 3a NPOLECCUHT onepauuii no KpeauTHbIM KapTam, NoAKMYeHHbIM K MNporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wniu ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmyHana B kaccax Nogpasgenernnn baxka

- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeanTHOM kapTbl UMM JOKYMEHTOB,
- onnate komucecum 3a CepBuc «YBeaomMmneHus ob onepaumsaxy,

8 HenpumeHumo k cutyauusam, korga B IHAMBMAYanbHbIX YCNOBUSIX YkasaHa AaTa npeanoxeHus (npegocTtasneHus) VHaveuayansHbIX yCnoBuin Ha KpeauTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbIN AOroBOp cuMTaeTcs 3akmoyveHHbIM B nopsake, AencTaytollem no 12.05.2020 ropa.
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- onnarte komuccun baHka 3a NnpegocTaBneHve PaclUMPEHHOW BbINUCKU,
- onnarte KOMUCCUW 32 CHUXKEHMe NPOLEHTHOM CTaBKmM Mo ycnyre «Paccpoykay.

K NbrotHbIM onepauusm He oTHocATcs KBasu-kalw onepaumn, onepauun MepeBogoB Mexay 6aHKOBCKUMM KapTamiu, CHATUSI HANMYHbIX OEHEXHbIX
cpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE Afst Takux onepauui, nepeBodoB U CHATMI, a Takke Onepaunn no KpeauTHOM KapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbBIR NNaTex, n Ao nocnegHero aHa OTYeTHOro nepuoda, B KOTOPOM
npou3BefeHo noralleHne HeonnavYeHHoro (-bIx) MnHumaneHoro(-bIx) nnarexa(-en).

1.73. JlbrotHblh nepuoa KpeauToBaHMA — nepuwod c [atbl npepoctaBneHuss Kpeauta B OT4YeTHOM nepuoge A0 NocreaHero AHs
cooTBeTcTBYIoLWEero NnatexHoro nepuoaa (BKNIOYUTENBHO).

1.74. M(C)K — maTepuHckuii (CemelHbI) kanutan, cpeactsa denepanbHOro u/munu permoHansHoro GrogxeTa, HanpasnseMble MNeHCUOHHBIM
¢oHgom Poccunckorn ®egepaumm n/vnm MeCTHbIMU OpraHamMu rocyAapCTBEHHOW BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTs (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCcrnoBusiX, YCTaHOBIEHHbIX AeNCTBYOWNM 3akoHoaaTenbcTBoMm. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro doHaa
Poccuickon ®epepaunn (1.e. M3 cenepanbHoro GrogkeTa) M/mnu OT MECTHbIX OPraHoOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHoOro
6lopxeTa), BaHk HanpaBnsieT Ha NONHOE UM YacTUYHOE JOCPOYHOE MoralleHve 3agomkeHHocT no KpeamtHomy [dorosopy.

1.75. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpecTB, pasMep KOTopow onpepensetca Tapudamu, OeNCTBYIOWMMU Ha daTy
3akntoyeHus Jorosopa Bknaga/agaty npoanexusa Bknaga.

1.76. MuHumanbHaa cymma Bknaga — cymma [eHexHblX CpefcTB, KoTopas onpegensetca Tapudamu, [encTBylOWMMUM Ha daty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.77. MwuHuMmanbHbIM NnaTex — obasatenbHbln nnatex no Kpeanty B norawexve 3agomkeHHocTM Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.78. Mob6unbHoe yCTPOUCTBO

— Buenax Pasgena 5 «[MNopsagok u cpokn ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MoBunbHbIN TenedoH 1 T.1.), paboTatowee Ha 6a3e onepaunoHHo cuctemsl iOS unm Android 1 noaaepxusatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTa ¢ BO3MOXHOCTbBIO MCNorb3oBaHus KapTei» — npuHagnexawiee JepxaTtento KapTbl anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbii cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATbCA beckoHTakTHbIe onepaummn ¢ Lindposow kapton;

— B OCTamnbHbIX CIy4asx TEPMUH UCMONb3yeTcs B 3HaYeHuW, onpegdeneHHom Ycnosuamm JO.
1.79. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6€3 BO3MOXHOCTU BbinNycka kK Hemy KapTbl.

1.80. HecaHkuMoHupoOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbii 6anaHc, B pesynbTate 4Yero y KnueHTta obpasyeTcd 3agomkeHHOCTb nepef BaHkom, KOTOpY OH AOIMKEH noracuTb B AeHb eé
BO3HMKHOBEHMA. HecaHKUMOHMPOBaHHBIA nepepacxoq moxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHUS KYpCOBOW PasHuLbl,
npoBeaeHus onepaunii 6e3 ABTopm3saumnn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLErO npu coBepLueHun Onepauum no Cyety
unu Onepauuu no Kapte, B TOM Ynicne npollealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTENbHOrO oboralueHns KnueHTa 3a cyeT baHka.

1.81. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.82. Howmep TenedoHa Ana yBegomneHuin — Homep MobunbHoro TenedgoHa KnueHta, [oBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns yseaomMneHun no Kapram.

1.83. Hocumoe ycTtponcTBO — npuHaanexailee [Oepxarteno KapTbl 3nMeKTPOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konmbuo W T.M1.),
pabotatowiee Ha Gase onepaunoHHow cuctembl Android v nogaepxueatowiee LIMpoBON nnaTexHbIi CEpBUC, C MOMOLLBIO KOTOPOro MOryT
ocyllecTBnATbCcs beckoHTakTHbIe onepauun ¢ Liudposoit kapTon. Ycnyru ¢ ncnonb3osaHMem Hocrmoro ycTponcTea npedocTaBnsaTcs no mepe
TEXHUYeCKOn peann3aumu.

1.84. OG6wasa cymma 3ag0mKeHHOCTU — 3300/ PKEHHOCTb, COCTOSALLAA U3:
— 3apomkeHHocTM Ha [Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO [05ira, Bo3HuKLLEero nocne OT4eTHOro nepmoaa,
—  CYMMbI HAQ4YMCIEHHbIX 3@ NOMb30BaHNE KPEAUTHBIMM CpeaCcTBaMU NPOLEHTOB (eCnv NPUMEHUMO),
— HeycToWKa 3a HEWCMOJIHEHWE NN HEHaANeXallee UCNosiHeHe 06583aTenbCTB NO BO3BPaTy 3a40MMKEHHOCTU (€CMU MPUMEHMMO),
— HeonnayeHHble exxemMecsyHble nNnaTexu no ycnyre «Paccpoyka.

1.85. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B Te4eHne KOTOpPOoro coBepLuaroTcs 6aHKOBCKMe onepaumn 1 gpyrue
caenkn (onepauMoHHOe BpeMsl) KaneHAapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTon npuema K UCnonHeHuio PacnopsbkeHus,
npeabaBneHHoro B baHk nocne onepauvoHHOrO BpeMeHW, SBnsieTcs crnedyowmin OnepaunoHHblii AeHb. MNpogomkutensHocTe OnepauyoHHOro
[OHS ycTaHaBnvBaeTcsi baHkoM B 3aBMCMMOCTM OT TuMa onepauuu, kaHana noctynneHusi B baHk cooTBeTcTBytoLlero PacnopshkeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenerusa baHka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoauT o ceBegeHus KnveHTtoBs
MHdOpMaUMIO 0 NpoAomkMTensHocTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante
BaHka n B MNoppasgeneHusx baHka. O6 n3aMeHeHusiX npopomkutensHocT OnepaunoHHoro AHst Bank uHdopmupyeT KnveHToB nobbiM 13
Crnoco6oB, yCTaHOBMNEHHbIX M. 2.12.1 O6wumx Ycnosuin.

1.86. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkam OCYLLECTBNEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cyety 6e3 fobpoBonbHOro Ha ato cornacus KnueHta (MpusHakam OBCK), a uMeHHO coBeplueHHas 6e3 cornacust KnueHTta unm ¢ cornacus
KnueHTa, nonyyeHHoro nog BNMsHMeM obmMaHa unu npu 3noynotpebneHun goBepuemM v BbiiBrieHHas baHkoM camoCTOSTeNbHO Uy No 3asiBNEHUI0
KnueHra.

1.87. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl unu Homepa KapTbl Anst onnaTbl, 3akasa unvM pe3epBuUpoBaHMs TOBapoB W YCHyr, AN NONYyYEHUsT HanMUYHbIX OEHEXHbIX CPeacTB, Ans
MepeBoaoB mexay 6aHkoBCckMU Kaptamu.

1.88. Onepauusa no Cuety — nobas onepauns no CuyeTy, B TOM YMCre CNUCaHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.89. Onepauus no QR-koay B 6aHkomaTe® — onepauusi CHATUS HAamNWYHBIX AEHEXHbIX CPEACTB B POCCUIMCKUX PYGNsX C Tekylero cyerta
KnueHTta nytem pacnosHaBaHus QR-koaa, cchopmmpoBaHHOro BaHkoM Ha akpaHe GaHkomata, Npy NoMoLuu kamepbl MoGUnbHOMO ycTpoicTea 1

8 Ycnyra npegocTaBnsieTcsi o Mepe TEXHUYECKOW peanuaaumm.



noaTBepXaeHUs onepaumn B MobunbHOM NpUNoXeHWU B nopsigke, NnpegycmMoTpeHHoM Ycnosusimu 0.

1.90. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyLeHHas k CueTy Ha nms KnveHTa
(Bnagenbua Cueta).

1.91. OcHoBaHue ansA otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbITus:
1) npekpaweHue gericteus CornaweHus mexay barnkom n Komnanuen, nnm

2) OTCyTCTBME NEepeyvncrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbix Cornawennem ¢ Komnanuwen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) n bonee mecsaues;

3) oTcyTCTBME MEpBUYHOrO nepeuncrieHns Komnawvei/PaboTogatenem AeHeEXHbIX cpeacTB Ha CyeT 3apnnaTtHoro KnueHta/HenonydeHne ot
Komnanum PeecTpa nonydyaTtenen B TedeHne 60 kaneHaapHbIx AHEW ¢ Aatbl nognucaHns AHkeTbl 3apnnaTtHbeiM KnveHTom;
4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpallieHnn nepedmcneHns geHexHbIx cpeacts 3apnnaTtHoMmy KnveHTy.

1.92. OrtkntoyeHue MakeTa ycnyr — npyM COBMECTHOM YNOMUHaHUM OTKMNodeHue MakeTta ycnyr unu pactopxxeHne CornaweHus o lMNakeTe ycnyr.
1.93. OT4yeTHbIN Nnepuoa;:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— Nepuo BpeMeHN co OHs, criegytowiero 3a faton Beinvcku no KpeauTtHoW kapTe npeaplayllero kaneHgapHoro mecsua no faty Beinucku no
KpeauTHow KapTe TekyLlero kaneH4apHOro Mecsila BKIHOYMTENBHO.

1.94. Naket aononHuTenbHbIX ycnyr no Morpe6utenbckum kpeamtam (MakeT yenyr no MNK) — gononHuTensHele yenyr, npeanaraemble baHkom
npv npegoctasnexnn Knnenty MNoTtpebuTtenbckoro kpeamTa, nepedeHb KOTopbIX ykasaH B Tapudax no MakeTy ycnyr no MK, JononHutenbHble ycnyry no
MK npepocTaenstotcs KnveHTy B crydae nogaymn um B BaHk AHKeTbI, cogepxallen B cebe cornacue KnueHTa Ha npegocTtaeneHue emy MNaketa ycnyr no
MK.

1.95. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npy A06poBonbHOM Bbibope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.96. NaptHep BaHka — ncnonHutenb ycnyrn «CepBuUC 3NEKTPOHHOM perucTpaummn caenku». Cnucok MapTHepoB BaHka, npefocTaBnaoLLmMX
Cepsuc 3NEKTPOHHOW pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.97. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBofbl 6e3HanMuYHbIX OeHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMN K pa3HbelM CyeTam ogHoro KnneHTa, a Tawke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUeHHYIO Apyromy
KnueHty B BaHke (nanee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takne nepeBoabl ocyliecTnsoTca no Kaprtam yepes 6aHkomartsl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY0 KNMEeHTY nnm nHoMy nuuy ApYroi pOCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
opgHon [natexHon Cuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoabl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTthl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBofa Ha kapTbl ApYrunx
6aHKoB, Yyepe3 Cucrtemy.

1.98. TMepepacxon KpeauMTHOro NMMMUTa — CyMMa MpEBbILLEHUs YCTaHOBNEHHOTo KpeanTHoOro numuTa.

1.99. Mepwuop penictBus Moanucku (Mepuop Moanuckun) — aTo nepmog BpeMeHU, B TedeHne KoToporo fenctayeT MNoanucka. MNeprog aencrems
Mognuckm coctaenset 1 (OauH) mecay. Mepebii Mepuog aencteus Moanuckn HauMHaeTCs ¢ Aathl nogkntoveHus Knuenty Mognucku, BTOpon u
nocneaytowme [Mepuogbl Aeicteua [MOANMCKM HAYMHAKOTCA C YUCna KaneHdapHOro Mecsila, COOTBETCTBYIOWIEro AaTte MoAKMoYeHus®,
COOTBETCTBYIOLLENO AaTe NOAKMHYEHUS Unn aate naMeHeHus Buaa Nognmcku, ocyLecTBNEHHOro B Nnopsake, npegycMoTpeHHoM B n. 12.9 O6wmx
Ycnosuii. [Mognucka aBToMatu4ecku NpoaneBaeTcs Ha Kaxabii cneaytowmi MNepuog Moanuckm n gencteyeT B oTHoweHun KnnenTa no Oaty
OKOH4YaHusa Mognucku.

1.100. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

-  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepegaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baxka npu goctaske emy KapTbitf,

— co3gaH [Jdepxatenem KapTbl camoctositenbHo Ha Cainte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbIM Tunam Kapt), B
Cucreme Paiidbcpansen OHnaitH, B MobunbHOM npunoxeHuu, a Tarke ana KapTt Ha matepuansHom Hocutene yepes MNWH-nag BaHka,
ycTaHoBneHHbIn B [NogpasagenexHun baHka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto MWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaenser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OHnaiH, B MobunbHoM npunoxeHun n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B MNoapasaenennsx banka. Mpu co3panum / cmeHe MNMUH-kopa
Hepxatenb KapTbl He nMeeT npasa ucnonb3osaTb MNMVH-koabl, cocToswwme U3 YeTblipex oanHaKoBbIX Lndp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpy4YHOM noanuck Oepxatensa Kaptel n KnueHnTa.

1.101. NUH-nap — TexHu4eckoe ycTporncTeo baHka, npegHasHavyeHHoe 4ns caMoCToATeNbHOM reHepauun epxatenem KapTel Ha matepuansHOM
HocuTene MNH-koaa.

1.102. NnaTtexHana Cuctemal® — noGas 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

1.103. MNnaTtexHble KaHMKynbl'? — ycnyra baHka no ycraHoeneHuio MuHMMansHoOro nnarexa B pasmepe, pasHoM 00 py6neit 00 koneek, Ha
onpefeneHHblii BaHkoM nepuoa BpemMeHw.

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Yncna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCo 3Toro Mecsaua.

10 NNocTaeka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasaeneHusx bawka.

11 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO 03HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 Npu NoKynkax B MHOCTPaHHBIX MHTEPHET-Mara3uHax, a Taikke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnatexHble Cuctemsl Visa International n MasterCard International He npyHUMaloOT y4acTue B NpoBeaeHUM 1 06paboTke onepaumii No HAM, ecnv uHoe
npsiIMO He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMKM Yenosusmuy, B pamkax onepauuii ¢ ucnonb3osaHvem Kapt Ha Tepputopumn Poccuu.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamun Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemont ans Bnagensues Kapt onuumn 6yayT npegocTaBnAaTbCa nocne Bo3o6HOBNEHNs paboThbl yKka3aHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».
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1.104. NMnaTeXHbIW nepuoa — nepuog Ana noraweHns MuHuManbHoro nnatexa. natexHbl nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HaumHas co aHs, crnegytowero 3a daton Beinvckn no KpegutHol kapTe. baHk MHdopMupyeT 3aemLumka o nocnegHeM gHe U BpeMEHU OKOHYaHWA
lMnaTtexHoro nepuoga no 3NeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHs MnatexHoro nepuoga B criyyas,
yKasaHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexHoro nepmoga He MeHsSIeTCsl No CPaBHEHMIO C yYKa3aHHbIM B MHOpMaLmK, npegocTtaBneHHon baHkom.
JdononHutensHO MHGOpPMaUMsa O BpeMeHW OKOH4YaHusa [MnaTexHoro nepvoda MoxeT ObiTb nonyyeHa Knuentom B lMogpaspeneHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun feHe [NnaTexxHoro nepuoaa sBnsieTcs BbIXOAHbIM UM Hepaboumm gHeM,
TO NnaTex JormkeH ObiTb OCYLLECTBIEH He nNo3gHee Gnvkanwero cneaytowero 3a HUM Paboyero aHs. McknioyeHrne cocTtaBnsaoT cnydvau, Koraa
Ans ocyllecTsneHnsa pacyetoB no KpeautHow kapTe lNnaTexHow CUCTEMON yCTaHaBnMBaeTcs Aarta, He siBnswwascs Pabouim gHem. B atux
crnyyasx no ycnoeusiM obsi3aTenbCTBa OHO AOMKHO ObITb MUCMOMHEHO B YKa3aHHbIA CPOK U nraTex AorKeH OblTb OCyLIeCTBNEeH He nosaHee
yCTaHOBMeHHOM NnaTexHon cuctemon gaTbl AN OCyLeCTBNeHns pac4eToB no KpeantHon kapre.

1.105. NMnaTéxHbin cTukep — baHkoBCKas kapTa B BuAe CTukepa, No3sonsolas nporoautb beckoHTakTHble onepauum. K MNnatexHomy cTukepy
npyMeHumbl Bce nonoxeHus O6wmx Ycnosui o baHkoBckom kapTe.

1.106. Moanucka — KOMNIEKC NPOAYKTOB W YCNyT, NepeyeHb KOTopbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npegocTaensoTcs
cneuuanbHble ycrnosus obenyxusaHms. BaHk Bnpaee npegnaratb KnueHtam pasnuuHble No HanonHeHmo Buabl Moanmcok.

1.107. Noppa3speneHue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN OducC 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcss obcnyxveaHne KnveHTos.

1.108. MoppasaeneHue aoctaBku KapTbl (NpumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gormkHa 6bITh gocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnn Ha Bbinyck KpegutHom
kapTbl/HanBuayaneHblx ycriosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LleHTp C 3anpocoM o nepesbinycke KapTtol. MogpasgeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaiieHun KnueHTta/3aemwimka B
MoppaspeneHune baHka c COOTBETCTBYOWMM 3asiBNeHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYOLLUM 3anpoCcoM;

6) npumennmo ans JononHutenbHbix KpeanTHbix KapT u baHkoBckux kapT: NoapasgeneHune banka, B koTopoe aomkHa ObiTb gocTaBneHa Kapta
npu aBTOMaTM4ecKkom nepesbinycke KapTel no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cniyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npw nocnegHem nepesbinycke KapTel no nHuumatnee KnueHta/3aemimka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu Mogpasgenenns goctaBku KapTbl.

1.109. TokasaTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPedHEMECsiHHbIX Nnatexen 3aemiimka no Bcem
KpeauTHbIM JoroBopam, Bknovas  KpeguTHble JOroBopbl, Mo KOTOpbIM BaHkOM npuHMMaeTcst pelleHve 06 WX 3akmYeHuW, K BenuyuHe
cpefHeMecsiyHoro goxofa 3aemiumka.

1.110. NMonoxutenbHbIN 6anaHc no Cyety — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopoMy BbinyleHa KpeauTtHas
KapTa, CBEpX yCTaHOBMeHHoro KpeanTHoro numuTa.

1.111. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB NO AKKpPEAUTMBY, ykasaHHbIM KnveHToMm B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT GbITb ykasaHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOrro nMmyllectesa Unn ero ynosiIHOMOYeHHbIM npeacraButenemM — ecnu HeapuxXmmoe nmyLecTeo
an06peTaeTcn 3a c4eT coBCTBEHHbIX cpencte KnuneHTa;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHTom HeaBmXnmoro nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtaBuTesnb —
€CIn yKa3aHHble ycnyru onna4vymnBaroTcda 3a cHeT COBCTBEHHBIX cpencte KnueHTa;

- nnuo, daenawuleeca npogasuoOM HeOABUXUMOrro mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuo — ecnu
HeaBMXNMOoe NMYLLIECTBO npmo6peTaeTcr—| 3a CHeT KpeaAUTHbIX cpeacTs, NpeaocTtaBfieHHbIX BaHkowm;

- nnuo, asngatouleecd nonyvyatenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM MMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npegcraBuTernb.

1.112. NocTosiHHOe nopy4eHue (ABTonnaTex) — ycnyra BaHka no ucnonHeHuto PacnopshkeHus KnveHTa Ha nepuoauyeckoe nepedvcrieHve
OeHexXHbIX cpeacTB co CyeTa (B TOM uucre ANs Leneit KOHBEpCKM), a Takke COOTBETCTBYloLee PacnopspkeHvne KnueHTa no ycTaHOBREHHOW
BaHkoMm chopme. MOCTOsSIHHOE MOpyYeHVE MOXET CoAepXaTb YCroBWE O ero eAVMHOPa30BOM WUCMOMHEHWM NPV HaCTYMIIeHWM YCTaHOBMEHHbIX
MocTosiHHBIM MopyyeHneM ycrnosuii. BaHk ucnonHseT MocTosHHbIE MOPYYEHUs B COOTBETCTBUMM C YCIOBUSIMW, onpedeneHHbiMu KnueHTom, c
yAo6Hol KnneHTy neproanyHoCTbio, B (OUKCMPOBAHHON CyMMe UMW B MPOLEHTHOM OTHOLLEHUM K [locTynHOMY 6anaHcy unm K cyMme nocTynuBLIMX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.113. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeueneBon KpeauT, npefocTaBnsiemMbli puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYXA,.

1.114. Npaeuna no Kaptam — lNpasuna ncrons3osaHus kapT AO «PainddainseHbaHk» 2.

1.115. NpusHaku OBCK — npu3Haku ocyLlecTBrneHns nepeBoga AeHeXHblx cpeacTB co CyeTta 6e3 fobpoBoOnbHOrO Ha aTo cornacusa Knuexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY LEACTBYIOLLENO 3aKOHOAATENbCTBRA.

1.116. Npo6HbIn Mepuop Moanuckm — Neprop AenicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3oBath Noanucky 6e3 BaMMaHnst KOMUCCUK
3a lMoanucky. MpobHei Mepuoa Moanucku npepocTtaBnsetrcs KnueHTy no ycMoTpeHuto baHka B nopsigke, yctaHoBneHHoM . 2.15.2 O6wmx
yCIoBuUA.

1.117. Npoeanaep LincbpoBoro nnarexxHoro cepBuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnatexHbii cepsuc.

1.118. MporpammMa NOSANLHOCTM — KOMMNIIEKC MEPONpUATUA NS B3aMMOBBLIFOAHOMO COTpyAHMYecTBa Mexay KnueHtamu, nmetowmmu Kaptol, u
BaHkom. YyacTue B lNporpamme nosinsHocTn (BoHycHon nporpamme) npepoctasnseT KnMeHTy BO3MOXHOCTb nosydaTb pasnuyHble npusuierum ot
BaHka n/vnu TpeTbux nud.

1.119. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNbHOCTU AN AepxaTtenen kapT « Mup», pasmelleHHble Ha cante AO « HCTTK».
1.120. NpowurpaHHbIM AUCHYT — [VCnyT, MHULMMPOBAHHLIN NIaTENbLUMKOM, MO KOTOPOoMy KnmeHTom cnocobom v B CPOKM, yKa3aHHbIMY B 3anpoce
BaHka He Bbina npefocTaBneHa 3anpolueHHas baHkom nHdopMaLusi No ocnapuBaemoi NnaTenbLLUMKOM onepaummn, NOATBEpXAatoLLast 3aKOHHOCTb
ee nposefeHus. B pamkax MpourparHoro amcnyTa y KnueHta Bo3HMkaeT 0653aHHOCTb NO BO3MELLLEHWIO NNaTenbLUyKy OCnapuBaemMon CyMMbI.

1.121. NpoueHTHLIA Nepuoa — BPEeMEHHOW nepuog (MHTepBars), 3a KOTOPbIA YMNayMBalTCs HAYUCIIEHHbIE MNPOLEHTbI 3@ MoMb3oBaHue

Kpeautom*. TMpepnctaBnsieT cobovi nepvog BpeMeHW C AaTbl, criedylolleid 3a gaToil npedbigywero ExemecsuHoro nnatexa, no [ary
ocyLlecTBneHus ExxemecsayHoro nnatexa B TeKyLUeM MecsLue BKIYMTeNnbHO, 3a ucknoveHnem lMepsoro MNpoueHTHOro nepuoga u MNocnegHero

13 [laHHbI [OKYMEHT yCTaHaBMMBaEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Neprofbl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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MpoueHTHOro nepuoaa.

1.122. NepBbin MNpoueHTHbLIA Nepuoa — nepvos BpeMeHu Co OHs, criegywowero 3a [atom npepoctasneHus Kpeguta, no nepsyto [aTy
ocyllecTBneHus ExxemecsayHoro nnaTexa BKNOUUTENbHO, cumTas ¢ [atel npegoctasnenusa Kpeaunta.

1.123. NocnepHuin [MpoueHTHbIA nepuon — nepvod BpemeHu C [aTbl ocyuwlecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeguwectsytowlen HacTynneHuto Cpoka Kpegurta/Cpoka Bo3spata Kpeaumta, o okoHuaHusa Cpoka Kpeguta/Cpoka Bo3BpaTa KpeauTa.

1.124. NyHKT BblAauM'® — cTauMOHapHbIN NYHKT BblAayu 3aka3oB, a Takke aBTOMaTU3MpPOBaHHbIe YCTPOMCTBA (NocTamaThl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgaun NS AOCTaBKM B HUX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bblbopa KnveHTom, pasmelleH B Cucteme PariddanaeH
OHnanH.

1.125. Nyw-yBepomnenue (Myw, nyw-yBegomneHue) — yseqomreHve, nepegasaemoe ¢ cepsepa baHka no 3allmiEHHOMY kaHany B ceT VIHTepHeT
Ha KoHTakTHoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepauuni B pamkax npegoctaBneHns
Cepsuca «YBegomneHus ob onepaumsxy», a Takke B Lensx yegomneHns KnmeHta o HeobxoaumocTu npegocTaBneHns B baHk JOKYMEeHTOB U(Mnu)
cBegeHun anst obHoBneHusa baHkom uHdbopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensax u G6eHedwuumapHbiX Bnagenbuax
KnueHTa, B TOM Yncre JOKYMEHTOB U(UNW) CBEAEHWUI AN yCTaHOBEHUS HAMNoroBoro peanaeHTcTea KnveHta, ero BbirogonpuobpeTtaTtens, BkroYyas
cBefdeHnss 06 MHOCTPaHHOM WAOEHTUMMKALMOHHOM HOMEepe Harnoronnartesnbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHGOPMaLMEN.

1.126. Pa6oTtopatenb — pabotogatens 3apnnaTtHoro KnveHTa, TpyaoyctpoeHHoro KomnaHnuel k PaboTtogatento B COOTBETCTBMN C JOTOBOPOM
06 oOKasaHuW MNOCPEAHUYECKUX YCIyr, CBSA3aHHbIX C TPyOOYCTPOMCTBOM, 3aknodeHHbIM Mexay Komnanmen u 3apnnatHbiM  KnveHTow,
OCYLLECTBMISAOLWMIA NepeyncrneHme AeHexXHbIX cpeacTB Ha ero Cyet. B cnydvae nepeuucneHuns Pabotopgatenem AeHEXHbIX CPeAcTB Ha CyeT
3apnnatHoro Knnenta O6Lue Ycnoeusi B Yactu, NnpeaycmaTpuBatoLlen nepevvcrneHne AeHexHblx cpeacts KomnaHuen Ha cyeT 3apnnaTtHoro
KMUEHTa, He NMPUMEHSIIOTCS.

1.127. Pabounn geHb:

- 4ans uenew norawexus Kpeauta, ynnatel ExxemecayHbix nnaTtexen, 3akntodeHust Jorosopa Bknaga B Cucteme PaniddarizeH OHnanH — a1o
OnepaumnoHHbIN AeHb C NoHeAenbHUKa o cy660Ty BKMOYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHna-o06a3aTenscTBa — 3To A€Hb C NOHeAENbHUKA NO NATHULY BKIOYMTENbHO. Mpn Hanuunm y Moapasgenenvs
BaHka TexHn4Yeckon BO3MOXHOCTU 3asiBneHne-o06a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And ueneu npekpalleHns obcnyxusaHmsa no baHKOBCKOW kapTe B crneaytowwemM rogy no nHuumatnee KnmeHTta — 3T0 AeHb C NOHeaAernbHMUKa fno
cy660Ty BKMNOYNTENBHO,

- 4nS uenewn OCyLLeCTBIEHUsI PaCXOOHO-KAcCOBbIX onepauui, a Takke npegocTtaBneHuns KnveHTy uHbIX ycnyr, noanexalwimx KOHTPOM U
COrnacoBaHmio co CTOpoHbl baHka (B TOM uncne B uensax ncnonHexuus n. 2.12.1 O6wumx YCnosuit) - 3To AeHb C NOHeAeNbHUKa MO NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — 3To AeHb, koraa MoapasgenerHne baHka ocylectenseT obenyxunsaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadnkom
paboThl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX WM MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX [AHEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccuickon ®enepauun.

HacToawmm CTOpoHbl MOATBEPXKAAT, YTO MO 00OAHOMY COrMacuio MPULLM K COMMALLEHU0 O BO3MOXHOCTU U3MEHeHWUsi BaHkoM MnoHsTUA

pabouero aHs, ykazaHHOro Bbiwe. O6 n3ameHeHun noHATUS paboyero aHa BaHk nHgpopmmpyeT KnneHToB niobbiM M3 CNOCO60B, YCTaHOBIEHHBIX M.

2.12.1 Obwwmx Ycnosui. MNpn 3TOM Takoe M3MEHeHUe He TpebyeT 3aknveHnss CTopoHaMu Kakux-nnbo cornaweHui o6 nameHeHun [dorosopa,

KpeauTtHoro Joroeopa.

1.128. PaclwupeHHas Bbinucka no KpeauTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONHUTESNbHbIE PasbsiCHEHUSI CO CTOPOHbI BaHka/
cofjepxawmin getansHoe onucaHne Onepaumin nmo CueTy, K KoTopomy BbinyweHa KpeauTHasi kapTa, mopsigka HauyWCcrieHUst MPOLEHTOB,
opmmpoBaHna MUHUMANBHOO NaTexa v CXeMbl NoraleHns 3a40MMKEHHOCTY.

1.129. PacnopsixeHue — pacnopsbkeHvne KnmeHTta nnm ynonHomodeHHoro um nuua (JdoeepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHne aeHeXHbIX cpeacTB co CyeTa n nx NepevncrieHne Ha CHeT nonyyaTens cpeacTs), ohopMIeHHOE ¢ CObnoAeHMEM NpeayCMOTPEHHON
HOpPMbI 1 HEOGXOAUMbIX U AOCTATOYHBIX ANSt UCMOMHEHUS] PEKBU3WUTOB Ha ByMaxkHOM HocuTene unu B Buae SNeKTPOHHOro AokyMeHTa B Cucteme
UM B cny4yasix, onpefeneHHbix BaHkom, — B KoHTakTHOM LeHTpe, npuHsiToe BaHkom. B onpepeneHHbix O6wmMu YcrnoBusiMy criyyasx nog,
PacnopsikeHnem NoHMMaeTCs Takke JOKYMEHT, COCTaBIIEHHbI BaHKOM OT CBOEro MMEHMW.

1.130. Pe6E&HOK — HeCOBEpLUEHHOETHEE NULO:

- B Bo3pacte OT 6 A0 18 neT, 3aKOHHbIM MpeAcTaBUTENEM KOTOporo siBnsieTcst KnueHT, K cyeTy KoToporo BbinylieHa [ononHutenbHas
BaHkoBckas kapTa Ha umsa PebéHka;

- B Bo3pacTte oT 14 fo 18 neT, k cyeTy KoTOpOro BhinyweHa OcHoBHas baHkoBCckas kapTa;

- B Bo3pacte oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENEM KOTOPOro siBnsetcst KnueHT, Kk cyeTy KOTOporo BbinylleHa [ononHuTenbHas
KpeautHas kapta Ha umsa PeGéHka.

1.131. Peectp nony4atenen — dawrn, Hanpasnsemsln KomnaHven B cooTBeTcTBUMKN ¢ CornalleHnem v cogepxalimn AaHHble MU3NYeCcKux nuu,
KoTOpbIM B BaHke [omKHbI ObITb OTKpbITLI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.132. Pe3epBHoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobuieHne, koTopoe Hanpaensetca baHkoM Ha KOHTaKTHbI HOMep Mnu Ha
Homep TenedoHa aAns yBeaomnexuii B pamkax Cepsuca, B cryyae, korga [yLi-yBegomneHve He OCTaBNEHO N0 TEXHUYECKUM NPUYMHaM, a cyMMa
COBEPLLEHHON onepaLun, B OTHOLLEHWN KOTOPOW HanpaBnsieTcs yBeaoMIeHVe, paBHa U NPeBbILLAeT pasmep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCk1M KapTam.

1.133. Caut BaHka — odumumanbHbii caiT banka B cetn MHTepHeT (www.raiffeisen.ru). B crniyqasix, onpegenenHbeix Ycnosusamu O, Cant baHka
aBnsietTca KaHanom AnCTaHUMOHHOIO 06CnyXMBaHus.

1.134. CucTteMma GbICTpbIX NnaTexen — nnatexHasa cuctema barka Poccum «Cructema GbICTpbIX MnaTexemny.

1.135. CepBuC GbICTpbIX NnaTexeW — NepeBodbl, OCYLLECTBNsAeMble B pamkax CUCTeMbl GbICTPbIX MNaTexen C WCMoNb3oBaHUEM CepBuca
ObICTPLIX MNaTexeil, a Takke NpegocTaBnsemas BaHkom KnueHTy ycnyra, no3sonsiowas:

— OCYLIeCTBNATb MEepeBoAbl [OEHEXHbIX CPEeACTB B pPexume peanbHOro BpeMenu co CueTa Ha cuyeT mnonydatens - U3NYecKoro
nuua/topuanyeckoro nuua/ MHaMBMAyansHOro NpeAnpUHUMAaTENs, OTKPbITbI B UHOW KpeaUTHOM opraHu3aumm, a Takke B GHOOXeT;

— nonyyaTb NepeBOAbl AEHEXHbIX CPeCTB B PeXUMe pearnibHoro BpemeHu Ha Cyer;
— OCYyLLeCTBNATb NepeBO] CO CBOEro CYeTa Ha CBOM CHET B pexume peanbHoro BpemeHn (Me2Me Pull).
1.136. CepBuc HCIMK — cepBuc goctyna KnueHta B GM3Hec-3anbl aspornopToB, >Kenes3HOOOPOXHbIX BOK3arnoB, MOPTOB, aBTOBOK3amnoB Ha

15 Yenyra no gocraBke baHkoBckux kapT B [TyHKT Bbiaum okasblBaeTcsi O Mepe TEXHUYECKON peanusaumm.
12


http://www.raiffeisen.ru/

Tepputopumn PO, npegocrasnsembii AO «HCIK».

1.137. CepBuc «YBegomneHus o6 onepauusix», CepBucl® — ycnyra no HanpaeneHuto BaHkOM MHGOPMAaLWU O COBEPLUEHWUU Onepauui ¢
ucnonb3oBaHvem KapTbl n CucteMbl 0AHUM U3 criegytoLmx cnocobos: B Buae lMyw-ysegomneruii Ha KoHtaktHoe MobunbHoe ycTponcTeo, nmbo B
Buae CMC-coobleHnin” Ha Homep TenedpoHa Ana yBedomneHun unu KoHTakTHbI Homep, nubo B Buae [yli-yBeAOMMEHWUs C OTNpaBKOW
PesepsHoro CMC-coobuieHus. KnmeHT BnpaBe ycTaHaBnuBaTb pasHble cnocobbl yBegomneHun B pamkax Cepsuca no kaxagon Kapre.

1.138. CepBUC 23NEKTPOHHOM perucTpaumm cpaenku — cepsBuc B pexume online, Bknovawwmi B ceba odopmreHne YyCUneHHowm
KBanMuLMpoBaHHON aneKkTpoHHoM noanucy ansa Knuenta(-oB), dopMmmpoBaHue, nognucaHune n nepegady B baHk 3asiBneHus Ha AkkpeauTtue, a
Takke (OpMMpPOBaHME W HamnpaBreHue nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocygapCTBEHHYH peructpauuio nepexoga npasa
cobcTBEHHOCTM / goroBopa [AOneBoro yyacTtus (YCTyrnku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOrO
[OKyMeHToo60opoTa COOTBETCTBYHOLLErO TEpPUTOPUanbHOro opraHa YnpaeneHusi @epepanbHon cnyx6bl rocy4apCTBEHHON perucTpaumm, kagactpa
n kaptorpaduu (PocpeecTpa) Yepes aBTOMaTM3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYHOLWErO0 TEPPUTOPUANBHOIO
opraHa YnpaeneHuss ®egepansHoi cnyx6bl rocydapCTBEHHOM perucrpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBuc anekTpoHHON
perucTpaumm caenku npegoctaensetcs MNMapTHepamu baHkal®,

1.139. CMC-coo6wenue (CMC, cmc-coobLieHne) — anekTpoHHoe coobLeHre, HanpaBnsemoe Ha KoHTakTHbIA Homep nnu Ha Homep TenedoHa
ansa ysegomnenun. CMC-coobuieHunsa moryT 6biTb HanpaeneHbl BaHkoM B pamkax npegoctaBneHuns Cepsuca, a Takke ons npegocrasneHuns Koga
akTuBaumm, OgHopa3soBoro napons, OgHopasoBoro koaa nMMbo B MHMOPMALMOHHBIX Liensx.

1.140. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpyaHUK MHOM KOMMaHWW, BKITKOYEHHON B onpeaeneHHbIi baHkom nepeveHs.

1.141. CornaweHue — cornalleHne 0 NepeyncrieHnn OeHeXHbIX CPeACcTB U NpefocTaBneHMn 6aHKOBCKMUX KapT, 3aknodaemoe Mexay baHkom u
KomnaHuen, nnm nucbMo, Hanpasnsemoe KomnaHuei B BaHk'® o cBoeM HamepeHun/HamepeHun PaboTogaTtens ocylecTBNATL nepedmcrieHne
3apaboTHOM NnaThl, MHbLIX BbINAAT B paMkax TPYAOBbIX OTHOLIEHN 3apnnaTHbIM KnvneHTaM no oTAeNbHbIM MnaTeXHbIM NopyYeHUsIM.

1.142. CornaweHue o MNakeTe ycnyr — CornalleHune o npegocTtasneHun MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom u BaHkom.

1.143. Cpok Kpeauta — nepvog BpeMeHu ansa ucnonb3oBaHusa Kpeaguta, yctaHoBneHHbI B KpegntHom [loroBope (4aHHbIA NYHKT NPUMEHUM K
KpeanTtHbim [loroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.144. Cpok Bo3Bparta KpeauTta — nepvos BpemeHu, B TedeHne kotoporo Kpeaut gormkeH 6biTb BosBpalleH 3aeMwmnkom baHky, ycTaHOBNEHHbIV
B lHOMBMAyanbHbIX YCNOBUSAX UMW KOHKPETHas Aata, ykasaHHas B MIHAMBMAyarnbHbIX YCNOBUSX, O HAacTynneHus kotopon Kpeaut gomkeH 6biTb
BO3BpaLleH 3aeMLumkoM baHky (faHHbIA NYHKT npyMeHnM K KpeautHbim [JoroBopaM, 3akntovéHHbiM ¢ 01.07.2014).

1.145. CcyAHbIi cYeT — CYET, Ha KOTOPOM BaHk yunTbiBaeT 3a40MmMKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no NpefoCcTaBleHuo U BO3BpaTy
MoTpeBUTensCKUX KPeamToB.

1.146. Cyet — cueT KnueHta/3aemwwuka, oTkpbiTbii B BaHke: Tekywmii cyeT (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl kK HEMy), B TOM uucnie HakonuTenbHbI cYeT, BlomkeTHbIA cYeT, cyeT Bknaga Ao BocTpeboBaHus, CueT Bknaga?’, Cuet tvna C. Cyet
ncronb3yeTcs ANs NPOBEAEHWA HaMU4HbIX U Be3HanMyHbIX pacvyeToB, HE MPOTMBOPEYALUMX AENCTBYIOLWEMY 3akoHOAaTenbLCTBY Poccuiickoin
depepaumn. CYeT He MOXET MCNOMb30BaTbCA ANS OCYLLECTBMNEHMS onepaumi, CBA3aHHbIX C NpeanpuHUMaTenbCKon AedaTenbHOCTbo. Mo Cyety
MOryT MPOXOAUTL Ofnepauuu, CBsi3aHHble C OCYyLleCTBrieHMeM MpodeCcCMoHanbHON AeATenbHOCTU (U3NYECKUX N, He SBMASLMXCA
VHAVBMAYaNbHBIMW NPEANPUHMMATENAMU U NPUMEHSIIOLLMX CneumanbHbIA HanoroBbln pexum «Hamnor Ha npodeccmoHanbHbI JOX0A».

[nsi onpeaeneHHbIx HUXe 6aHKoBCkux ycnyr CyeT onpepensieTcs:

— B uenax Pasgena 7 «[lMopsgok npegocTtaenenns v norawexnsa Kpeanto ansa pacyetoB no Onepaumsm no KpegutHon kapte» — kak Cyet ¢
OTKPbITEIM KpeauTHbIM MMMUTOM, KOTOPBIA CRYXUT Ans y4eta Onepaumn no KpegutHon kapTe. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHoM kapTel unv Homepa KpeautHow kapThbl.
— B uensx Paspena 8 «[opsgok npegocTtaBneHus 1 norawenust MNMoTtpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeawuTa, Ha koTopbi BaHk 3auncnseT cymmy Kpeguta. Co CuyeTa ocyliecTBnseTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a nonb3oBaHne KpeanmTom n nHbix nnatexen baHky.
Ha ocHoBaHuu 3asiBreHns 3aemuumka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BaHKOBCKMIA cYeT, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro Jorosopa, kacawwmecst Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cHeT. 3asBreHne Ha U3MeHeHue
cuyeTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucteme.

1.147. Cyet Bknapa — cyeT, oTKpbiBaeMbIi KnneHTy Ans yyeTa ero oeHexHbIX cpeacTs no Bknagy.

1.148. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - usnyeckum numuam B pPOCCUMICKMX pybnsx B nopsigke, npesyCMOTPEHHOM
OENCTBYHOLMUM 3aKOHOAATENBCTBOM, HA OCHOBAHUN 3asiBIIEHNS TPETLENO NULLA, HE SIBNSOLLErOCA CTOPOHOM NO JOroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3akntovaetcst ¢ KnueHtom (ecnv npumeHnmo) npu ero obpaiieHun B baxk. Onepaumm no Cyety Tnna C HocaTt
OrpaHWYEHHBIV XxapakTep, NepeyveHb paspeLleHHbIX onepauni u NopSAoK UX NPpoBedEeHNs YyCTaHaBNMBaTCA AeNCTBYOLWMM 3aKOHOA4ATENbCTBOM.
B ocTtanbHOM YacTu nopsaok CoBepLUEHUs onepaunii n obcnyxmeaHna CueTtoB Tuna C pernameHTupyetca OBLWMMM YCroBUsSIMU B TOW CTENEHW, B
Kakon nonoxeHus O6LMX YCNoBUIA K HAM MPUMEHUMbI C y4eTOM TpebGoBaHuii 3akoHoaaTtenbcTBa. K CyeTty Tuna C He MOXeT ObiTb BbinyLleHa
KapTta. Mocpeacteom Cuctembl KnneHToM MOryT GbiTb NoAaHbl 3asiBNeHUS/A0KYMEHThI B paMkax ob6cnyxusaHuns Cyeta tuna C, 3a ucknioyeHnemM
Pacnopsikenuin. B cnyyasx, cornacoBaHHbix ¢ baHkom, KnveHTy moryT ObiTb npedoctaeneHbl oTaenbHble ycnyrn no Cuetam tuna C yepes
KOHTaKTHbIN LEHTP.

1.149. TeKyluMMh cHeT — TEKYLLMIA CHET B POCCUICKNX PYOnsX, OTKPbITLIN B BaHke Ha nMsa 3aemiumka B cnyyae nonyyeHuns Kpegvra B UHOCTPaHHON
BanoTe, ykasaHHbI B 3asBneHun Ha Kpeaunt/ViHanBnayanbHbIX YCIOBUSIX.

1.150. Tapudbl — JOKYMEHTbI, yCTaHaBNMBaloWme pasmepbl BO3HarpaxaeHus, ssumaemoro baHkom ¢ KnmeHToB, NpMMEHUMblE MPOLIEHTHbIE
CTaBKu1, pa3Mepbl HEYCTOMKK (NeHu, Wwrpada), MHy MHOopMaLMIO.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM onepaunsm, Tapudbl B OTHOLEHUU onpedeneHHbIX rpynn KnveHTtos, Tapudbl,
yCTaHOBIEeHHble ANnst oTaenbHbiX [oapaspgenenwii baHka) obnapaloT npuopuTeToM Hagd obwmmn (cTaHaapTHbiMM) Tapudamu. Tapudbl Ans

16 HoBoe HaMMeHOBaHWEe CepByca, NMPUMEHSIETCSA MO Mepe TEXHUYECKON peanusauun. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomneHnus», «R-Control», «CMC-BaHk». M3meHeHVWe HaumeHOBaHWsI npefnaraemoro BaHKOM cepBuca He BnMsSeT Ha MNOPSAOK W YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

7 MNepepnaya CMC-coobLleHnsi OCyLLECTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHON CBA3M (6e3 NpUMEHeHWsi [OMOMHUTENbHBIX MeXaHW3MOoB obecnedeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHven B T.4. B Cryyasix, eCr OHO Obifio HanpasreHo B BaHk ¢ agpeca 3nekTpoHHOM NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ unn B EFPIOJI/EMPUIM, nnn ecnn OOMEHHOE WMSI 3MEKTPOHHOW MOYTbI COAEPXUT HauMeHOoBaHWe
KomnaHuu.

20 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [Jeno3uTHbIM JOroBOpOM.
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KnueHtoB kaTeropum Private Banking (nepcoHanbHoe GaHkoBCkoe ob6cnyxusaHue) obnagatoT npuopuTeTom Hag obwumu (CTaH4apTHbIMU)
Tapudamn, Tapudammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamun A8 UHbIX rpynn KnneHTos.

HesaBucumo oT gaBHoOCTM 3akntodeHuss [JoroBopa mexgy KnmeHtom n BaHkom B OTHOWeHWM KnuneHTa npumeHstoTcs Tapudbl v ycnoswus,
OeNCTBYHOLWME Ha AaTy CoBepLUeHNs onepauun/ npeaocTaBneHns cepseuca, ycryru, eCnm nHoe He yctaHosneHo O6wmumn YcnosusamMu, [JoroBopom,
Tapudamu nnbo Mpasunamm no Kaptam. Tapudbl SBNSAIOTCA HEOTHEMNIEMON YacTblo [1oroBopos.

Mo Bknagy BaHkom He MoOXeT ObiTb OOHOCTOPOHHE COKpallleH CPOK AENCTBUS [OroBopa, YMeHblLUeH pa3Mep MNPOLEHTOB, YBENUYEHO UMK
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxkaeHne rno onepaumsam, 3a UCKIYeHUeM criyyaes, NnpedycMoTpeHHbIX deaepanbHbIM 3aKOHOM.

1.151. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gevctBywowme ana 3apnnatHbix KnueHToB u
MuaonemayanbHbix 3apnnatHeix KnueHTtos. [Ans 3apnnatHbix KnneHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3akmto4eHHbIX ¢ aTumu KnneHtamm
Kak nonyvatensMmu AeHeXHbIX CPeACTB, B N0b3y KoTopbix KomnaHua/PaboTogaTenb ocyLLecTBNAET NepeyncrneHe AeHexXHbIX CpeacTB B nopsake,
ycTaHoBneHHom CornalleHneM 1 NpUoXeHbl ¢ MHpOPMaLUMOHHON Lenbio k CornatleHuto.

1.152. Tapudbl no lMakeTy AononHuTenbHbIX ycnyr no Morpebutenbckomy kpeauty (Tapudbl no Makety yenyr no MK) — Tapudel,
coaepxaLlue nepeyeHb AONOMHUTESNBbHLIX YCIYr, NpeJocTaBnsaeMblx 3aemilykam npu opopmeHnn nmmn Motpebutensckoro kpeanTa, ycrnosusi X
npefocTaBneHns, a Takke NOPSAOK ynNnaTbl BO3HArpaXaeH!s 3a UX UCNonb3oBaHue.

1.153. Tapudsbl no Moanucke — crneunansHele Tapudbl, yCTaHaBNMBAIOLWME cneumanbHble YCrnoBus obcnyxmBaHusa KnueHToB no TekyLmum
cyetaMm, baHkoBCKMM KapTam, MHLIM ycnyram v npoAykTam, nepeducrneHHbiM B Tapudax no Mognucke. Tapudbl no Mopnucke npuMeHSOTCS B
AononHeHue K ctanaapTHeiM Tapudpam BaHka no TekyLwmm cyetam, 6aHKOBCKMM KapTaM, MHbIM ycryram, Bxoasaiwmm B [Moanucky (B npyMeHUMOon
YyacTw).

1.154. Tpe6oBaHue — TpeGoBaHMeE O NPeaOCTaBNEHUM NIbFOTHOTO Neproaa No KPEAUTHOMY [OrOBOPY B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

1.155. YBepomneHne O NPUOCTAHOBNEHUW — YBEAOMISIEHME O MPUOCTAHOBIIEHNW 3a4UCNEHNs AeHeXHbIX cpedctB Ha Cuyet Knunenta -
nonyyaTtens CpeAcTB, COCTaBMNSIEMOE KPEeAMTHOW opraHusauuen, obcnyxuBalolen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLmka,
Hanpasnsemoe B baHk No popme 1 B nopsake, KOTOpble YCTaHOBIEHbl HOpMaTUBHBLIM akToM baHka Poccuu.

1.156. YcnoBusa O — «YcrnoBus NpegoCcTaBreHns yCryr C MCNONb30BaHNEM KaHanoB AUCTaHUMOHHOro obcnyxuBanma AO «PaiiddarniaeHbaHk»,
asnsowmecs MpunoxeHvem Ne 1 k O6LwmM YcrnoBumsaM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBRAETCH AUCTaHUMOHHOE 06cnyxmBaHne KnueHTos.

1.157. Ycnyra «Paccpouka» — ycrnyra Mo CHWKEHWIO MPOLIEHTHOW CTaBku/ MO yCTaHOBMNEHUo GecnpoueHTHOro mepuoga 3a Monb3oBaHve
KpeauMTHbIMK cpeacTBamun ans coseplueHnss Onepaumn no KpegutHom Kapte, Ha cpok He G6onee 36 (TpuauaTtu wectn) MecsaueB U Cymmy, He
npesbiwatoLlyto KpeanTHbin nMMUT. Ycnyra npegocTaBniseTcsi B nopsigke, ycraHoBrieHHom n. 7.10 O6wmx Ycnosuin.

1.158. YctpounctBa BaHka — 6GaHkOMaTbl, SIEKTPOHHbIE TEPMMHATbI, B TOM YuCie TEPMUHanbl camoobCcyXmnBaHus, noc — TepmuHansl u MNMUNH-
nagel, ycraHoBrneHHble B [logpasgeneHusix baHka, UMNpUHTEpBI U OpyrMe TeXHUYeckue cpefcTBa, NpegHasHayeHHble Ans OCYLLECTBREHUS
onepauun ¢ ncrnonb3osaHnem Kaprt.

1.159. UudpoBas kapta — KapTa, undpooin obpas kotopow depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.160. UndcdpoBon nnaTexHbii cepBUC:

- MnatexHoe mpunoxeHue Mir Pay?!, nossonsiollee coBepluaTe BeckoHTakTHble onepauumn ¢ Lindposoii kapToi. YcraHoska Mir Pay Ha
Mo6GunbHOEe YCTPOMUCTBO MOXET ocyLlecTBnsaTbea Jepxatenem KapTbl camoctositensHo (ans atoro fOepxatens Kaptel coBepluiaeT
OencTBus, HeobOXoaoumble AONs KONMPOBAHUSA YKas3aHHOro MpUnoXxeHwWss ¢ canTa https://vamprivet.ru/mirpay/ B cetu WNHTEpHET) unu
aBTOMaTU4yeckn B pamkax o6HOBMEHWS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoinctea. YcraHoBka Mir Pay goctynHa Ha
MobunbHbIX ycTponcTeax, pabortawoowmx Ha 6ase onepaumoHHon cuctembl Android. Omepauuy € WCMONb30BAHWEM MATEXHOrO
npunoxeHus Mir Pay MOXHO coBepLUaTh B TOYKax, KOTOPbIE MOAAEPKMBAIOT AaHHYH TEXHOMOTMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaunn ¢ Lindposbiv
cyeTom. YctaHoBka CBlMan Ha MobunbHoe yCTpOMCTBO MOXET ocyLuecTBnsATbCs Bnagensuem LindpoBoro cyeta camoctosaTensHoO, Ans
atoro Bnageneu Liudpposoro cyeta coBepluaeT AerCTBUSA A1 KONMPOBAHUSA YKasaHHOro NpunoxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cetn MIHTepHeT Ha MobunbHoe yCTpONCTBO, NOCHEe Yero Npon3BoanT peructpaumio nnbo gobaenenne Lindposoro cyeta B Clban.

1.161. UudpoBoi cueT — CUET B pOCCUMINCKMX pybnsax, KOTOpbI 3apernctpupoBaH B Lincdbposom nnatexxHoMm cepsuce CBIMan.

1.162. War okpyrnenmna — 10, 50, 100 py6new wnu gpyras cymma, npeanaraemasi baHkom Onsi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyeta.

1.163. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOporo KnueHT MoXeT BHECTU
HanuyHble AeHEeXHble CpecTBa B poccuiickunx pybnsix Ha CyeT, k koTopoMy BbinyLleHa Kapra.

2. O6LKre nonoxeHns

2.1.  O6wwe Ycnoeus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHole KapTbl v MNoTpebutenbckmne KpeanTbl U MHbIE YCnyrv
BaHka, ecnu no ycnoeusiM JOroBOpOB COOTBETCTBYHOLLANA ycnyra okasbiBaeTcsi baHkom B cooTtBetcTBUM ¢ Obwmmn Ycnosusimu m/unn Obwime
YcnoBusi SIBNAOTCA HEOTHLEMMEMOM YacTbl YKa3aHHbIX AoroBopoB. OO6uime YcCnoBus SIBASKOTCA HEOTHLEMMEMOW 4YacTblo 3asiBEeHUs1 O
npenocTaBneHMn NOTPeOUTENBCKOTO KpeauTa, 3asiBNeHUsi-aHKeTbl Ha WMOTEYHbIA KpeauT, cornmacusi Ha o6paboTky nepcoHasnbHbIX AaHHbIX,
cornacusi Ha nony4yeHve peknambl, €Crn B 3TUX AOKYMEHTax ykasaHo, 4To ObLue YcnoBust SBNSIOTCA UX YacTbio. OTaenbHble nonoxeHns OoLwmx
YcnoBuin MOryT MpUMEHSITbCA K ycryram, okasbiBaeMbiM BaHKoM, AEeNCTBYHOLWMM OT UMEHM W MO MOPYYEHWUID TPETbUX JML, HA OCHOBaHWU
3aKIMHOYEHHBIX C HUMKU J0roBopoB. MonoxeHuss OBLWMX YCNOBUI NPUMEHSIIOTCA K COrMaLLEHU0 O MEePCOHanbHOM GaHKOBCKOM OGCHyXMBaHUN
KnueHTtoB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpegeneHHon OOWwmymmn YCrnoBmuamMn 1 ykasaHHbIM
cornatleHuem.

O6wwe YcnoBusi Takke npeacTaBnsAlT cobon HoByk pepakumio «OOLWMX yCroBui 0OCRYyXMBaHMA TekyLmx cdeToB cuanyeckmx nuy OAO
«MMMOKCBAHK», aBnalowmxca HeoTbeMNEeMON 4YacTblo [OroBOpoB 006 0OCNyXMBaHUM TeKyLLero cyeta C BO3MOXHOCTbIO WMCMOMb30BaHUSA
6aHKOBCKOM KapTbl, 3akmniodeHHbIX ¢ dmandeckumm muuamm OAO «MIMMI3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesynbTate peopraHv3aumm
aBnseTca baHk).

O6wue Ycnosusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHuns Bbanka. CoctaB ycnyr, a Takke YCNOBUS WX MPeLOCTaBMeHUs pasHbIMU
MoppasgeneHnsmn barnka MoxeT ObITb pas3fnMyHbIM.

2.2. OTKpbITUE N OBCNYXMBAHME TEKYLLMX CHETOB, OTKPLITUE U OBCYXKMBAHUE TEKYLLMX CHETOB C BO3MOXHOCTLIO UCMONb30BaHNst BaHKOBCKMX
KapT, pasmMelleHne Bknagos, ocyliectensieTcs baHkom Ha OCHOBaHWMM, COOTBETCTBEHHO, [loroBopa 6aHkoBckoro cyeta, [lJoroBopa Bknaga.

2.3. Mectom ucnonHeHus [oroBopa SBNsieTCs MecTo HaxoxaeHus baHka, dwnuana (gononHuteneHoro ogwmca) baHka, ocyllecTBAsOLWEro
obcnyxusaHue Jorosopa.

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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2.4. Cnopbl, CBfi3aHHble C 3aWMTON MpaB noTpebutenen, noanexaT pPacCMOTPEHVMIO MO nNpaBunaMm MnoACyOHOCTW, YCTaHOBIEHHbIM
3akoHogaTenbcTBoM Poccuickon ®eaepaumm.

WMHble cnopbl, BO3HMKalOLLME B CBSA3M C 3aKMOYEHMEM, UCTIONHEHNEM, pacTopeHneM [JoroBopa, noanexar pacCMOTPEHNIO MUPOBLIM CYAben 1iu
denepanbHbIM CyaoM 06LLEN opUCONKLMKN NO MeCTY HaxoxaeHus baHka, dunuana (gononHuTeneHoro odguca) baHka, gencresoBaBLLErO OT UMEHU
Baxka npu 3aknoveHnn Jorosopa??.

2.5. B vactu, He yperynuposaHHon [JoroBopom, Obwwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCcTByOWMM 3akoHogaTenecTBoM Poccunckon ®egepauyun.

2.6. B Tom cny4ae, ecnn BaHk He Bocnonb3oBancs kakumu-nubo npasamMu, npegoctaBieHHbIMU eMy Obwwmmn Ycnosuamu, COOTBETCTBYHOLLMNE
npaBa He npekpawlarnTca 1 BaHk nmeet npaBo BOCMNOJ1Ib30BaTbCA UMU.

2.7. O6wme YcnoBusa cOCTaBMNeHbl Ha PYCCKOM WM aHIMMNUCKOM fA3blkaxX. B criydae kakux-nmbo NpoTUBOPEUU MeXOy aHrfMACKON U pyCCKOW
BEPCUSIMU, TEKCT Ha PYCCKOM 53bIKE UMEET NMPENMYLLECTBEHHYO CUTTy.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHuin, PacnopsxeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsxeHusi, 060CHOBbIBatoLLME (NOATBEPXKAAIOLME) U MHbIE OKYMEHTbLI TOMBbKO NPU NINYHOM
npucytctBun KnmeHta (JoBepeHHOro nvua) v npu NpeabsiBlIeHAN UM OpurMHana AOKYMeHTa, yAO0CTOBEpSIOLLEro NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4vaes, NpsAMO NpeaycMoTpeHHbIX Obwumn YcnoBusaMyn nnu cornacoBaHHbix ¢ baHkom. Mopsgok HanpaBneHus 3asBneHun, PacnopsxeHui
yepes Kananel O perynupyetcst [JoroBopoM ANCTAHLMOHHOIO 06CyXMBaHUS.

Ecrmn NHTEepecChl KnuneHrta npencrasnaeT ,D,OBepeHHOB nnyo, ynonHoOMo4YeHHOe Ha coBeplLueHune onepaumVl, OroBOpPEHHbIX ﬂOBepeHHOCTb}O, emMy
Heobxoanmo npeabAaBUTb OpUTMHaAN AOKyYMeHTa, yaoCToBepALWwero JIM4HOCTb, YKa3aHHOro B [loBepeHHOCTH, UK opurMHan AOpyroro goKymMeHTa,
yoocToBepArwero NMMYHOCTb, 1 opurnHan [loBepeHHOCTM uUnn HoTapmaneHoO YOOCTOBEPEHHYO KOMuto [loBepeHHOCTN.

o Havana O6Cﬂy)KVIBaHVIﬂ OOKYMEHT, yuocmsepmou.mﬁ JINYHOCTb, ﬂpeﬂCTaBﬂﬂeMblﬁ KnveHTtom nnm ﬂOBepeHHbIM nMUoM, NoANEeXUT nepegadve
COTPYOHUKY BaHka ans OCyLleCTBIieHUA ero npoBepkn Ha npeamMeT NoANTMHHOCTU U OEeNCTBUTENBbHOCTM MO BHELLUHUM Npu3Hakam C NCnosib30 BaHMEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHnt unn [JoBepeHHOE NUUO ABMASIETCA MHOCTPAHHBLIM TPaXXOAHWMHOM unuv nuuom 6e3 rpaxaaHcTBa, TO B LENsax MaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, ykasaHHbIM Bbiwe, baHk npuHumaeT ot KnveHTa unu [JoBepeHHOro nvua OOKYMEeHTbl, MOATBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnveHta unu [JoBepeHHOro nuua, SIBMsOWErocsi MHOCTPaHHbIM rpaXgaHMHOM Mnuv nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (ecnm MHOe He YCTaHOBMNEHO 3aKkoHoAaTenbLCTBOM PD).

2.8.2. baHk umeeT npaBso oTkasaTtb KnueHTy (unn [loBepeHHOMy nuLy) B oTKpbITUM CyeTa (nocneaytowmx CHeToB), a Takke B NpoBeAeHUN MobbIX
Apyrnx 6aHkoBCkux onepauni, ecnu KnueHt (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YA0CTOBepsioLme
nmyHocTb KnueHTa (JJoBepeHHOro nmua) unm nofiHoOMoYMs Ha CoBEpLUEHNE COOTBETCTBYIOLLMX AEWCTBUIA, B TOM YWCIe, B Cryvae, eciin NCTEK CPOK
AeViCcTBMS JOKYMEHTa, YA0CTOBepstoLero nnyHocTb KnvenTa (JloBepeHHOro nvua), B Cryyasx 1 no OCHOBaHWAM, yCTaHOBMEHHbIM N. 2.16.9 O6wwux
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPEHHbIX AeACTBYOLLMM 3aKOHOAATENBLCTBOM.

2.8.3. Ecnu KnueHnt aBnsetcs gepxatenem lNaketa ycnyr «MpemuanbHbiny, «MpemmnanbHbin 5», «lpemuyM OupekT», B OTAEMbHbIX CriyyYasix npu
Hanmumn cornacusa baHka 3asiBneHus KnueHTa o npepoctaBneHun ycnyrm/npogykta baHka, a Takke WHble pacnopsikeHusl, npegocTaBnsiemMble
Knuentom B BaHk, MoryT 6blTb HanpaBneHbl Ha ykasaHHbli BaHkoM afgpec aneKTPOHHOW MOYTbl B BMAE CKaH-KOMWM TaKoro 3asiBreHust u/unm
pacnopsikeHusi. CkaH-konusi 3asiBneHust KnueHTta o npegoctaBneHnm ycnyru/npogykra BaHka n/vnv MHOro pacnopsikeHust BNsieTCs SKBUBANEHTOM
3asBMNeHNs NNy pacnopsikeHus Ha BymaxkHOM HocuTene, nognmcaHHoro KnmeHTom cobCcTBEHHOPYYHOM NOAMMUCHIO.

2.8.4. B otpenbHbIx cnyyasx 3assnexus KnveHta o npegoctaBneHnn yenyru/npoaykra baHka, a Takke MHble pacrnopsbkeHust, npeocTaBnsemMble
KnueHtom B BaHk, MOryT ObITb TakKe NPUHSITHI YNONIHOMOYEHHBIM COTPyaHMKOM BaHka 3a npegenamu MogpaspeneHus bavka. [JanHasa ycnyra
ABMSAETCA YCNyron orpaHUYeHHoro Aoctyna. Bo3aMoXXHOCTb ee NnpeocTaBneHnst n NnepeyeHb 3asiBNEHNN/OOKYMEHTOB, MPUHUMAEMbIX COTPYOHWKOM
BaHka 3a npegenamu Mogpasgenennit baHka, KnneHT MOXeT yToYHWUTb, obpaTuBlwunck B MNMoapasgeneHne baHka nnv no3BoHMB B KOHTaKTHbIN
LeHTp.

2.8.5. B ucknountenbHbIX crnyyasix, cornacoBaHHblx ¢ baHkom, 3asBneHus KnueHta o npegoctaeneHumn ycnyru/npogykta baHka, a Takke nHble
pacnopsikeHus, npegoctaensiemble KnueHtom B BaHk, MoryT G6biTb nogaHbl KnveHTOM oaHMM M3 cnocoboB, npenycMoTpeHHbix O6wmmun
Ycnosusmu/Ycnosusimu 1O, He3aBUCMMO OT TOro, npegycMoTpeH nn O6wmmn Ycnosuamu/Ycnosuamu OO Takon cnocob nogayun Ans 4aHHOro
nokymeHTa. [JOKymMeHTbl, HanpaeneHHble B baHK ykazaHHbIM 06pa3om, NPM3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C LOKYMEHTamu,
noanucaHHelMu KnueHtom cobGCTBEHHOPYYHO. HacTosawmn nyHKT gononHsaeT nonoxeHuns O6wmx Ycnosui/Ycnosun O, kacatowmecs nopsigka
npepocTtaBneHns KnneHtom B BaHk 3asBneHUn U pacnopsiKeHU, yKkasaHHble NYHKTbl MPUMEHSIFOTCSA C y4ETOM HaCTOSILLEro MyHKTa.

2.9. MpepcraBuTENBLCTBO
2.9.1. Ecnu nHtepeckl KnneHTa B baHke npeacrasnset [loBepeHHOe NnLO, TO MPUMEHSAIOTCS creaylowme npasuna:

2.9.1.1. Onsa coBepLueHns JoBepeHHbIM NULIOM onepaumin B baHke nubo ans odopmneHus Ha Hero [JoBepeHHoCTM B BaHke, nMbo 3aknodeHns
cornalwleHnss O HaferneHunm ero MofiHoOMouYMsAMM, npegycMoTpeHHoro Ycnosusamu OO, [doBepeHHOe MU0 [OMKHO o6nagaTb MOSHOM
[eecrnocobHOCTLIO.

2.9.1.2. [oBepeHHOCTb, COBepLUeHHas 3a npegenamu P®, pomkHa OblTb YOOCTOBEPEHA HOTAPUMYCOM (MHBLIM YMOSTHOMOYEHHbLIM JIALLOM)
MHOCTPaHHOTO rocyapcTBa, IGO0 KOHCYMbCKUM AOMKHOCTHBIM Nnuiom PP B rocyaapcTse, rae coBeplieHa [JoBEPEHHOCTb.

[oBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYNbCKAM AOSIKHOCTHbIM nuuoM P®, He TpebyloT kakoro-nmbo AOMNOMHWUTENbHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHbIE HOTApUMYyCOM (MHbIM YMOFHOMOYEHHbIM NIULIOM) MHOCTPaAHHOrO rocygapcTsa, no obuiemy npasuny, TpebyoT
OONOMHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHNSA 3aKOHHOW cunbl B P®) nyTem anoctunmpoBaHus nMbo KOHCYNbCKoOW neranusaumu. VcknoveHve
cocTaBnAlT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN rOCyaapcTB, C KOTOpbiMM P® 3akniounna mexgyHapoAHbIA AOroBOp, OTMEHSLWNIA
TpeboBaHWe 0 HEOBXOANMOCTU HaNMYMs anoCTUNMPOBaHNA NGO KOHCYNbCKOW Neranusauunmn.

2.9.1.3. [loBepeHHOCTb, coBepLUeHHas 3a npegenamn PP n coctaBneHHash MNOMHOCTLIO UMW YAaCTUYHO Ha MHOCTPaHHOM S3blKe, a TakkKe TeKCT
anocTunsi UM KOHCYNbCKOW Nneranu3aumm (ecnu npMMeHNMO), noanexaTt nepeBoAy Ha PYCCKMM A3blK C yOOCTOBEPEHWEM BEPHOCTU nepeBoaa
HoTapuycom P®.

2.9.1.4. OtHoweHusa n3 flosepeHHocTen, odopMreHHbIX B BaHke, perynupytotcsa 3akoHogatensctsoM P®. MNMpu odopmneHun [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTe Takux [JoBEpEeHHOCTEN, YTO OTHOLWEHUS 13 [I0BEPEHHOCTUN PerynupyoTcs 3akoHO4aTeNbCTBOM
PO.

2.9.1.,5. baHkocTaBnseT 3a cobon npaeo (HO He 06A3aHHOCTb) OCYLLECTBNATL 4ENCTBUS, HANpPaBfeHHbIe Ha NPOBEPKY NOIHOMOYMI [JoBEpEHHOro
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMWU BaHkom npasunamu 1 npouegypamu n NpUoCTaHOBUTL UCNonHeHne PacnopsixeHun [JoBepeHHOro nuua

22 NlaHHOe nonoxeHuWe He npuMeHsieTca K KpeautHeiv [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM Onpeaensiercs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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Ha pasyMHbIl B COOTBETCTBYHOLLMX OOCTOSATENbCTBAX CPOK, He NMPeBbIaloWmnin cemn paboumnx gHen. B oTaenbHbIX cryyasx, Takol CPOK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.1.6. baHk BnpaBe oTka3aTb [JoBepeHHOMY n1uy B NPOBEAEHMMN onepaumn no npegbsiBneHHon [JJoBepeHHOCTU B criyyae, ecrnv:
- B pesynbTaTte ykazaHHOW Bbille NPOBEPKM NONHOMOYNSA [JoBepeHHOro nuua He 6binu NoaTBepXXAeHbl N y baHka MMeTCst COMHEHUS B Hann4unm
y [loBepeHHOoro nuua HeobxoanMbIX MONIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoaaTenbCcTBom P® oTHoweHus n3 [JoBepeHHOCTW, odpopMrieHHo He B BaHke, perynmpyroTcs npaBoM MHOCTPAHHOIO
rocyfapcrBa;
- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n.1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosui.
2.9.1.7. B cnyyae oTmeHbl KnueHtom [doBepeHHoOCTH, odopmneHHon He B BaHke, KnueHT 065a3aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewnck B [ogpasgeneHue baHka (B nMcbMeHHOM Buae), KOHTakTHbIN LeHTp nubo nocpeactBom Cuctemsl. Mybnvkauma ceegeHun
06 oTmeHe BblgaHHoW KnuneHtom [JoBepeHHOCTM B odumumanibHOM u3gaHun, B KOTOPOM OnyGrMKOBbBIBAKOTCA CBedeHus O HGaHKpoTcTBe, WMnuv
BHeCeHWe cBefeHuin 06 oTMeHe BblgaHHOW KnMeHToOM OOBEPEHHOCTU B peecTp HoTapuarnbHbIX AEWCTBUA/ B peecTp pacnopsbkeHuin o6 oTMeHe
[0BEpPEHHOCTU eaUHON MHGOPMALMOHHON CUCTEMbI HOTapuaTta — He cHumaeT ¢ KnneHTta o6si3aHHOCTM n3BecTutb baHk 06 oTmeHe [loBepeHHOCTH
B nopsiake, NpegycMOTPEeHHOM HacToswmum nyHkTom. Ecnn 06 otmeHe JoBepeHHoCT KnneHT He nsBecTtuT baHK B ykazaHHOM Bblille MOpsake,
KnueHT 06513aH Bo3aMecTUTb BaHky Bce NOHeCéHHbIe BaHKOM B CBSA3U C TaKUM Hen3BeLLeHNeM yObITKN.
2.9.1.8. KnueHT BnpaBe 06paTnTbCa B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbHO:

e  OoTMeHbl [loBepeHHOCTU, ohopmneHHon KnueHTom B BaHke;

e  pacTOPXEeHWsi cCornalleHns 0 HageneHun NoSIHOMoYNsIMU, NpegycMoTpeHHoro Ycnosusamu JO.
2.9.2. HoBepeHHoe nuuo, PebEHOK Npu MCNonb3oBaHUK yCnyr v NpoaykToB baHka 06513aHbl UCMONHATL BCE COOTBETCTBYOLLME 06593aHHOCTU U
BbINOSMHATE BCE COOTBETCTBYHOLLME NpaBuna, npeaycMoTpeHHble Obwmumn Yenosusmu ansa Knvenra.
2.9.3. Ecnu B O6wwux YcnoBusix NpsiMo He yka3aHo nHoe, [losepeHHoe nuuo, PebEHok npy ncnonb3oBaHuy ycyr u npogykrtoB baHka B pamkax,
npeaocTaBneHHbiX UM KnneHTom  NonHOMOYMI/BO3MOXKHOCTU  pacnopsixaTbCsi  AEHEeXHbIMW cpeacTBaMu BMnpaBe CcoBepliaTb Te e
npegycmMoTpeHHble O6LWMMK Ycnosusmmn 4encTeuns, 4To n Knnexr.
2.9.4. Bce onepaumm, coBeplueHHble [loBepeHHbIM nuuoM, PebéHkom, npusHatoTes onepaumammn KnuenTa.

2.10. NpepocTtaBneHne KnueHtom B BaHk AokyMeHTOB/MH(OpMaLMK, NocneaAcTBUA HENpPeaoCcTaBNEeHUA TakKuX AOKYyMeHTOB/MHdopmaumm

2.10.1. KnneHT 006s13aH npepocTaBnaTb baHky wnHdopMauuo (LOKYMEHTUPOBaHHbIE CBefeHus), Heobxoaumyto ONnsa UCnonHeHus baHkom
TpeboBaHu 3akoHodaTenbcTBa P® o0 npoTuBodencTBuM neranu3auum (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM,
(PUHAHCMPOBaHNIO Teppopu3mMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUUTOXEHUS, BKMOYas MHOpPMaUMIO O CBOWUX
npencrasuTensx, BeirogonpuobpeTtatensx u beHeduumapHbix BnagenbLax, a Takke AOKYMEHTbI, YAOCTOBEPSOLLMNE NINYHOCTb, MHbIE JOKYMEHTHI,
HeobxoauMmble Onsa wucnonHenus baHkom TpeboBaHuM 3akoHopgaTenbctBa P®, a Takke HeobxoauMmyk Ona wcnonHewus TpeboBaHMn
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs (UHAHCOBBLIX Onepaunii C MHOCTPaHHLIMU rpaXxgaHaMmu U IpUANYECKUMI fiMLamMm, u
3akoHopartenscTBa P® o peanusauum MexayHapogHOro aBTOMaTU4Yeckoro obmeHa (hMHAHCOBOM MHOpMaumnen ¢ KOMMNETEHTHbIMWU OpraHamMu
MHOCTPaHHbIX rocyapcTB (TeppUTOpUiA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHnn agpeca peructpauum, agpeca akTu4eckoro NpoXxnBaHns, agpeca 4OCTaBKuU NOYTOBON
KoppecnoHaeHumn, Agpeca OO0CTaBKM, KOHTAKTHbIX HOMEpPOB TenedoHOB, aapeca 3MEKTPOHHOM MoYThl, CMeHe MecTa paboTbl (npodeccun,
OOMmKHOCTK, pabodero agpeca), NepeMeHe WUMEHM, U3MEHEHWUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWEr0 JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OOKyMeHTa, NOATBEPXAAOLLEro NPaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxxaaHcTBa Ha npebbiBaHWe (MPOXUBaHWE) Ha Tepputopumn PO,
N3MeHeHUn rpaxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHel ¢ aaTbl MPOM3OLLEANX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOErO HaNoroBoro
pe3naeHTCTBa M HanoroBoro pesnaeHTcTea Boirogonpuobpetartenen n beHeduumnapHbix Bnagensues He no3aHee 15 (NaTHaguaTv) kaneHaapHbIX
[OHel ¢ faThl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criegyroLmx cnocobos:

- obpaTmBwunck B MNoapasgeneHve BaHka NMUYHO C COOTBETCTBYIOLWMM 3asiBNieHMeM?® U NpefoCTaBfeHNeM OPUTMHANOB U3MEHEHHbIX
OOKYMEHTOB AN U3rOTOBIEHNS M NMOMeLLeHMs1 B focbe KnneHTta nx konui;

- nocpeacTBOM OTNpPaBKK 3aABIEHNA 06 n3meHeHun aaHHbix Moyton Poccum ¢ npunoXxeHnem Konuw noareepXxaarnwmnx JOKYMEHTOB (ecnm
I'IpI/IMeHVIMO). Mpn atom nognuce KnueHta Ha 3asBneHumn 00 M3MEHEHUN [aHHbIX, a Takke npunaraemble K JaHHOMY 3adABJ1E€HUIO KoMK
OOKYMEHTOB [OJTKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/BaBepeHbl;

- nocpeacrteomMm noaayu 3adaBsneHusA 006 n3mMeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeacTBOM Nofayvun 3asiBreHust 06 U3MEHEeHUU AaHHbIX U KOMWUIA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOOMIbHOM NPUOXEHUI) C 3aBEPEHMNEM OaHHbIX JOKYMEHTOB.

KnveHnT Bnpase noaoTeepanTb [0EeNCTBUTENBHOCTb OOKYMEHTa, yaOCTOBEPALWEro JIMYHOCTb, a TaKXKe aKTyallbHOCTb UHbIX paHee npeaocCTaBJIeHH bIX
0 cebe cBefieHWIn C UCNosb30BaHMEM Opyrmx KaHanoB CBA3U C BaHkom.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anofnHMB Npu 3akntoyeHumn [Jorosopa dopmy Ans naeHtTugmkaumm HanoroBoro pesmaeHTcTea, TeM caMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepXawmmcsa B ykazaHHOW (hopme, MpeaocTaBui MHAOpPMaUU0 O HaroroBom pesuaeHTcTBe KnneHTa,
Boirogonpuobpetartenen n beHeduumapHbix BNagenbLeB, a Takke MHble CBeAeHUs, NPedyCMOTPEHHbIEe 3akoHoaaTenbcTBoM PP o peanusauun
MeXOyHapOoaHOro aBToMaTU4eckoro obMeHa nHaHCOBOW UHGOPMAaLMEN C KOMMETEHTHLIMWU OpraHaMu MHOCTPaHHbIX FOCYAapCTB (TEpPpPUTOPUN).
Hactosawwum KnveHT 06a3yeTcs nHdopmupoBaTe baHk 06 n3MeHeHUN ykazaHHOW MHOpMaLMK B AaribHENLLEM B TEYEHME BCErO Cpoka AeNCTBUSA
[oroBopa 6e3 nonyyeHus Kakoro-nmbo MHOro yTOYHAKLWEro 3anpoca CO CTOpoHbl BaHka. KnueHT yBegomneH O BO3MOXHOM HacTymnsieHuu
OTBETCTBEHHOCTU, NnpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnmeHTomM HEMOMHOM unn HeJOCTOBEPHOW MHAOpMaLnK.

2.10.3. KnueHnt-rpaxaaHud P® Bnpase yBeaomMuTb bBaHK O 3aMeHe [OKyMEHTa, YAOCTOBEPSIOWEro JMYHOCTb, MO AOCTUDKEHUU UM
ABajuaTuneTHero/copokanaTuneTHero Bo3pacra, npegoctaesvs baHky cBefeHuss 06 M3MEHeHHOM JOKyMeHTe B BMAE ero CKaH-Konuu oTnpaBuB
ero:

—  MOCPeACTBOM 3EKTPOHHOW MOYTLI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yepes Yart (Ha cante baHka/Cucteme/MobunsHOM NpUNoXeHun) ¢ 3aBepeHneM Konuii NoATBEPXKAAIOLLMX JOKYMEHTOB.

2.10.4. Tlpwn HecobnogeHun KnnueHTom nopsigka HanpaeneHust 0OHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Mpu HenosnydyeHun baHkom
NnoaTBEPXKAEHUS MONyYeHHbIX oT KnveHTa cBedeHW/[OKYMEHTOB M3 OTKPbITBIX WCTOYHUKOB, MCMONb3yeMblx BaHkoMm Ans noaTBepxaeHusi
[OCTOBEPHOCTU cBeAeHu/MHdopmauun, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHGOpMaumMK, yBegomnss 06 atom KnveHta
cnocobom, ykasaHHbiM B n. 2.13, 2.12.1 O6wux Ycnosui. OBGA3aHHOCTL KnneHTa no oOHOBNEHMIO CBEAEHUI SBNSETCS WCNOMHEHHOW, ecnu
yka3aHHoe yBefomreHve B agpec KnveHTa He Bbino HanpaBneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTWM 3a HeronyyeHne KnmeHTom WHOPMauMu/AOKyMEHTOB (B TOM uucre coaepXkalimx KoHUAaeHUMarnbHble
cBefeHus)/ nonyYyeHne nx HeynosIHOMOYEHHBbIM NULIOM B Crly4ae HECBOEBPEMEHHOIO npeaocTaBneHnst KnueHtom B baHk CBOMX M3MEHMBLLNXCS

23 B onpegneneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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KOHTaKTHbIX AaHHbIX, MO0 Npu npegocTaBneHny KnneHTom HeBEPHbIX KOHTAKTHbIX AaHHbIX.
2.10.5. KnueHT 065s13yeTcs npegoctaButb baHky:

—  AOKYMEHTbl unu ceefeHns (MMCbMeHHble NOSICHEHWs), HeobxoanMble Ana ucnonHeHns bankom TpebosaHui 3akoHopatenscTea PP o
NpPOTMBOAENCTBUM Neranvu3aumm (OTMbIBaHWIO) AOXOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeM, U (MHAHCUPOBAHWIO TEPPOPM3MA, BKITIOYaS,
HO He orpaHu4MBasiCb MpPeAoCTaBMNEHVEM JOKYMEHTOB, MOATBEpPXAalolyMX cBedeHns o6 afgpece CBOEro Mecta XuTenbcTBa (agpece
perucTpaummn n/nnu akTmyeckom agpece), a Takke CBEAEHU 0 HannyiMu/ OTCYTCTBUN U3MEHEHNI JaHHbIX, MOMYYeHHbIX B pe3ynbTaTte
naeHTndmKaumm KnveHta — no nepsomy TpeboBaHuto, HO B Nobom criyvae He nosgHee 3 (Tpex) Pabounx aHen ¢ AaTbl HanpasneHus
BaHkom cooTBeTcTBYtOLLEro 3anpoca Knuenty niobbiM cnocobom, npefycMoTpeHHbIM N. 2.12.1 O6wmx Ycnosui.

—  [OKYMEHTbl Unn cBefdeHusi, HeobxoanMble Ans ucnonHeHus TpeboBaHui 3akoHopaTenbcTBa PP 06 0cobGeHHOCTAX ocyLecTBneHns
UHAHCOBBIX ONepaLuii C MHOCTPaHHbLIMY rpaXkaaHaMu 1 IpUANYECKUMMU NMLAMKI, U 3aKOHOA4ATeNbCTBa O peann3auum MexayHapoaHoro
aBTOMaTuyeckoro obmMeHa dmHaHCOBOW MHopMaumen — no nepsoMy TpeboBaHuto, HO B NMtO6OM cryyae He no3gHee 15 (naTHaguaTh)
KaneHaapHbIX OHEN.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnveHT BnpaBe NpefocTaBuTh yka3aHHbIE Bbile JOKYMEHThI B BUAE CKaH-KOMWI COBMECTHO C 3asiBMIEHWEM,
B KOTOpOoM KnueHT noateepXaaeT AelCTBUTENbHOCTb JOKYMEHTOB, NocpeaAcTBOM CUCTEMBI.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaieHun KnmeHta — He nosgHee 3-x
Pabounx gHen ¢ MomeHTa nonyyeHns COOTBETCTBYIoLWEero TpeboBaHusa baHka.

—  [OKYMEHTbI, NOATBEPXAAKOLLME 060CHOBAHHOCTL MOMNyYeHUs: NepeBefeHHbIX KNMeHTy AeHeEXHbIX CpeacTB — MNo nepeomMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHsA ¢ gatbl HanpaBneHns BaHkom cooTBETCTBYOLEro 3anpoca KnneHry.

2.10.6. BaHk BnpaBe B yCTaHOBIMEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM P® cryyasx OCyLIeCTBMATb B OTHOWEHUU KnneHTa KOHTPOIbHblE U
MHble NoAobHbIe (DYHKLUMW, BO3MOXEHHble Ha BaHk AencTBylOWMM 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumn, Bkovas PyHKUMM areHTa
BasntoTHoro koHtpons. lNpu atom BaHk BnpaBe 3anpawwmBaTb y KnueHta (B MMCbMEHHOW unn yCcTHOW ¢hopme) Heobxoanmble LOKYMEHTbI U
NMCbMEHHbIe NosicCHeHUs, a KnueHT obsasyeTca HesameanuTenbHO npeactasnaTb BaHKy ykasaHHble JOKYMEHTbI U MOSICHEHWS MO NPOBOAUMbLIM
onepaumsiM, KOTopble B TOM Yncne MoryT naeHtuduumposate Onepauuio no CyeTy ANs Lenen ocyLwecTBEHNS BanOTHOTO KOHTPOMS.

B ycTaHoBneHHbIX 3akoHogaTenscTtBoM Poccuiickon ®epepauun cnyvasax bark Bnpase coobaTte 06 onepaumax KnueHTta B UHOCTpaHHOM BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MNyTeMm BKMoYeHus nHgopmauum o6 Onepauusix KnveHta B oT4YeTHOCTb BaHka,
Hanpaensemyto B yNorHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [JoroBopa 6aHKkoBckoro cyeta, [loroBopa Bknaga nnu pacToprHyTh yKa3aHHble OrOBOPbI B
OfHOCTOPOHHEM MOPSAKE, He OCYyLWeCTBNATb BbINYCK M nepeBbinyck KapT, mpuocTtaHoBUTL MpedocTaBneHne ycnyr C UCrnonb3oBaHNEM
AncTaHumoHHoro 6aHkoBckoro obcnyxmBaHus, 3abnokuposatb KapTy, oTkadaTb B nogknodeHum MakeTa ycnyr, oTka3aTb B coBepLueHnm Onepaumm
no Cyety/Onepauum no Kaprte:

— B Crnyvae HenpefctaBneHus KnueHTom/ npeacTaBreHusl HEmomnHOW unu HeOoCTOBEpHOW MHAOpMauMuM O HarnoroBOM pe3vaeHTCTBE B
OoTHoweHun cebs, BoirogonpuobpeTtatenen, beHedumumnapHbix BnagenbLeB M UHbIX CBEAEHWIN, NPefyCMOTPEHHbIX 3akoHodaTensctBom PO o
peanusaunm MexayHapoaHOro aBToMaTn4eckoro obmeHa (hMHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nmbo
ecnv baHk NpnAaéT K BbIBOAY O NPOTUBOPEYUM NPeACTaBNeHHOW MHDOPMaLIMK CBEAESHUSIM, UMEIOLMMCS B pacnopshkeHnn baHka.

— B Cnyyae HenpepcTaBneHus KnneHToM, Ha KOTOPOro pacnpoCTPaHSiETCs 3akoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHnn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbLIA HanoronnaTenbLlyK) MHOPMaLMK, NO3BONsAOLWE NOATBEPAUTL NPEANONOXEHNe, YTO
KnumeHT oTHocutca Kk kateropuv KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUUKoB, UMM ero OnpoBeprHyTb u(unu) cormacus (oTkasa oT
npefocTaBrneHnst cornacusi) Ha nepegady MHgopmauum B MHOCTPaHHBIA HaMoroBbIN OpraH B criydae npuHaanexHoctn KnueHTa k kateropum
KrnneHTa-nHOCTpaHHOro HanoronnaTenbLUmMKa.

HanpaeneHune KnueHTy yBegomneHuid, NpeaycMOTPEHHBIX 3akoHopaTenbcTBoM PO o peanusauum mexzayHapoaHOro aBTomatuydeckoro obMeHa
duHaHCcoBOM MHGOPMaLMEN C KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX rOCy4apcTB (TEPPUTOPUN) 1 3akoHodaTenbcTBoM PP 06 ocobeHHOCTsIX
OCYyLLEeCTBMEHMS (PUHAHCOBLIX ONepaunii C MHOCTPAHHbLIMW FpaXaaHaMu 1 FPUANYECKMM NULLAMK OCYLLIECTBIISIETCA cnocobamu, yCTaHOBMNEHHBIMU
n. 2.12.1 O6wwmx Ycnosuin, unu nytem spyyeHus B nobom MogpasaenerHun Baxka no Beibopy KnueHTa.

2.10.8. B cnyyae HenpepoctaeneHus KnueHtom no 3anpocy baHka B ycTaHOBREHHbIe BaHKOM CpOKM LOKYMEHTOB U MHpopMaunm, Heob XxoanMbIX
Ons OGHOBMNEHWUst CBEAEHWI, MOMyYeHHbIX NpU npoBedeHun uaeHTudukauum Knuewta/ npegctaButens Knuenta/ Beirogonpuobpetatens/
BeHedmumapHoro Bragensua® baHk Bnpase OCyLLeCTBNATh criedytolme AeNCTBUS:

— OTKa3blBaTb B 3a4MCNEHNN OEeHEXHbIX CpeACcTB, NOCTYNMUBLUUX Ha CHEeT KnuenTa.
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFi)KeHI/II;I KnueHTa o coBepLieHnn onepau,vu7| CNCaHnAa OeHeXHbIX CcpencTs.

HanpaBneHue KnueHTy yBeaoMneHuin, NnpeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o mpoTuBoaencTBum neranusaunm (OTMbIBaHUIO) OOXOAOB,
MONyYeHHbIX NPECTYNHbLIM NyTeM, ¥ (PUHAHCUPOBAHMUIO TEPPOPU3MA, OCYLLECTBNSIETCS cnocob6amu, yCTaHoBNEHHbIMU M. 2.12.1 O6wux Ycnosui,
unu nytem BpyyeHus B nrobom MNogpasgenernmn baHka no Bbibopy KnverTa.

2.10.9. HenpepacTaBneHue ykasaHHOW Bbille MH(OpMaLIMW/OoKyMeHTOB KNMEeHTOM MOXET CINyXWTb OCHOBaHWEM [N HACTYNNEHUs NOCNeACTBUN,
npeaycMoTpeHHbIX OBLLMMK YCnoBusiMM Unn 3akoHogaTtenscteoM PO o peanusauum MexayHapoaHOro aBToMaTuyeckoro obmeHa (hMHaHCOBOM
VH(opMaLMelt C KOMMETEHTHBIMW OpraHaMu UHOCTPaHHbIX FOCYAapCTB (TEPPUTOPWIA).

2.11. Cornacus KnueHra

2.11.1. KnueHT paet cBoe cornacue AO «PawddanseHbaHk», Poccuiickan ®epepauns, 119002, r. Mockea, CmoneHckasi-CeHHas nn., 0.28
(oanee — baHk) Ha 06paboTKy (BkMto4as nonyyeHune oT KnueHTta n/vnm ot nobbix TPETbUX NUL) NEPCOHANbHbIX AaHHbIX KnueHTa n/unuv pesynbtatos
06paboTkn nepcoHanbHbIX AaHHbIX KnueHTa n noaTBepxaaeT, 4To, JaBas Takoe cornacue, 4eicTBYeT CBOEN BONen 1 B cBOEM nHTepece. Cornacue
naeTcs KnueHTom ans uenen 3akntoveHus ¢ baHkom nobbix 4OFOBOPOB M UX AANbHENLLENO UCMNOMHEHUs], NOANUCaHWSA 3aKNagHoW, nepefayn ee B
opraH perMcTpauuy npas, NONyYeHUs ee U3 opraHa perMcTpaumm npae, NPOBEPKM PbIHOYHOM CTOMMOCTU NPeAiaraemMoro B UNOTEKY HEABWMKUMOTO
MMyLLIECTBaA, okasaHus BaHkom ycnyr, npoaswkeHus ycnyr baHka 1 npuBReYeHHbIX UM NNL, NEPEYNCTIEHHbIX B HACTOSILLLEM COrfacuu, yyacTus B
nposoaumMbix bBaHkom/napTHepamn baHka akuusix, onpocax, MccrnefoBaHusx (BKM4Yas, HO HEe OrpaHMYMBasicb NPOBEOEHUEM OMPOCOB,
MccnefoBaHWn NOCPEACTBOM SMEKTPOHHOW, TenedOHHON U COTOBOW CBSI3M), MOArOTOBKM BaHKOM Mnu TpeTbMM fMUOM pasfMYyHOro popa
OTYETHOCTU, MPUHSITUS PELLEHWI UMW COBEPLLEHNUS UHBIX AEUCTBUI, NOPOXAAIOLLNX OPUANYECKME NOCNEACTBUS B OTHOLLIEHUM KnueHTa unu gpyrmux
nny, ucnonHeHnst BaHKOM BO3MOXEHHbIX HA HEro B COOTBETCTBMM [OEWCTBYHOLMM 3akoHogaTenscTBom Pd, goroBopamu, BHYTPEHHMMMU
npouenypamn baHka  o06si3aHHOCTeW, npepocTaBneHuns KnueHty uHdopMaumm o6 okasbiBaeMbix BaHKOM ycnyrax, KOHTpOnsi KavecTBa

24 B cooTBeTCTBUM C TpeboBaHMsSIMM 3aKoHoaaTenscTBa Poccuiickor defepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npoueayp baHka u/unu adpdmnmpoBaHHbIX nuL,

BaHka, n/vunu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
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npefnoctaBnseMbix baHkom ycnyr, npegoctaBrneHusi BaHKOM KOHCYNbTaUMOHHBLIX YCRyr, B TOM 4uUCrie B Lensx 3akmoveHns KnueHtom B
JanbHelllem [OroBopoB/cornalleHunin ¢ baHkoM u/unu MHbIMKM NMuamMu, U pPacrpocTpaHAeTCs Ha CreayioLlyo MHMOPMaLMio: coaepxaHue u
PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIIOLLENO NIMYHOCTL, CBEAEHUS], YKa3aHHble KnneHToM B 3asiBNEHMM Ha nonydveHve npogyktal/ycnyru baHka, a
Takke cBedeHnst 06 MCMONMHWUTENbLHOM NPOM3BOACTBE B OTHOWeEHUM KnneHta u nobylo uHY0 MHOpMaumio, oTHocsLWyCa K KnneHuTty, B T.u.
coaepxalLyrocs B 00LeAOCTYMHbIX UMW OTKPbITbIX MCTOYHMKAX, B T.4. B CETU VIHTEPHET U/Unn NpefoCTaBneHHyo B pacnopsiKeHne OT TPETbUX N1y,
(oanee — «lMepcoHanbHble gaHHbIe»). O6paboTka MNepcoHanbHbIX AaHHbIX KnneHTa ocyliecTensieTcs baHkom B 06beMe, KOTOpbI HeobXxoaum Ans
OOCTVXEHUS KaXXO0W U3 BbllLenepeuncrieHHbIx Lenen. Cornacue gencTeyeT B TedeHne 5 (MaTu) neT co AHA npekpalleHns oTHowweHun ¢ KnueHTtom.
Mo ncteyeHmn aToro cpoka cornacue cYMTaeTcst NPOASIEHHBIM Ha TAKOW Xe CPOK, B AarbHENLEM NPUMEHSIETCA aHanorMyHbli NopsaoK NpoaseHns
cpoka aencTeusi cornacus. Cornacue moxeT 6bITb 0TO3BaHO/3aABMNEHNE O NpekpaLleHUn 06paboTkM NepcoHanbHbIX AaHHbIX MOXET ObITb NogaHo
nyTem NMCbMEHHOrO yBedoMeHnst baHka, npegoctasneHHoro KnneHTom?S ogHUM 13 crieaytoLmx crnoco6os: 1) NouToBbIM OTMpaBneHnem 2) nytem
obpawleHus B MNMogpaspeneHne baxka, 3) oTnpaBneHem ¢ agpeca anekTpoHHoW noyTbl KnueHTa 4) yepe3 KOHTaKTHbIM LEeHTp ¢ o6s3aTenbHbIM
HanpaeneHnem B BaHk ckaH-koMuK 3asiBNEHNs Ha OT3bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTku NepCoHanbHbIX
JaHHbIx?S. Cornacvie npedocTaBnseTcs Ha OCyLLeCcTBReHe MobbIX ASNCTBUIA, BXOAALMX B NOHATUE «oBpaboTka» cormacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». O6paboTka MepcoHanbHbIX AaHHbIX OCyLlecTBsieTcss BaHKkoM ¢ NpYMEHEHNEM CeayHLWMX OCHOBHBIX CMOCOOOB:
cbop, 3anucb, cuctematusauus, HakomnrneHue, XpaHeHwe, yTouyHeHue (OBGHOBMeHWe, M3MEHeHWe), W3BMe4vYeHue, UCMOoNb3oBaHWe, nepegada
(npepoctaBneHne, poctyn), OnokvpoBaHue, o06e3nuuUMBaHWE, YyAdaneHue, YHUYTOXEHUE MNepcoHanbHblX AaHHbiX. KnueHT npusHaetr u
NOATBEPXXAAET, YTO B CrlyYae HeobxoaumMocTh baHk uMeeT npaBo NopyynTb 06paboTKy MepcoHanbHbIX AaHHbIX, a Takke nepefaTth [epcoHanbHble
OaHHble nuuam, npuBneYveHHbIM BaHkoM, Ans AOCTUXKEHWUS YKasaHHbIX Bbllle Lenewn, a Takke Ans Lenen UCTMONMHEHNUsT BO3MOXEHHbIX Ha BbaHk B
COOTBETCTBUM AENCTBYOLWMM 3aKoHogaTenscTBoM PP, goroBopamu, BHyTpEeHHMMU npoueaypamu baHka obs3aHHOCTEN, B TOM uncne Ans uenemn
apXMBHOIO XpaHeHus, Ons uenen cobniopeHus TpeboBaHMI 3akoHOAATenbCTBa O NPOTMBOAEWCTBMM reranusauuv (OTMbIBaHWIO) OOXOAOB,
NOMYyYEHHbIX NPECTYNHbIM NyTeM, U (DUHAHCUPOBAHUIO TEPPOPM3Ma, AN Lenein B3biCKaHWsl 3a40IHKEHHOCTM TpeTbeMy nuuy (B Tom Yucne OO0
«OCI” Pekopas MeHemkmeHT», 127083, Poccus, Mockea, yn. 8 MapTa, 4.14, ctp. 1, OO0 «CK «P.Jland»,115230, r. Mocksa, 1-n HaratuHckuin
npoes3n, A.10, ctp.1, AO «AnbdaCrtpaxoBaHue», 115162, Mockea, yn. Wabonoska, a. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CrtpaxoBaHue»,115114, Mockea, OepbeHeBckasa Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHua «PeHeccaHc XXusHb», 115114, r. Mocksa, Hab.
OepbeHeBckas, . 11, atax 10, yactb nom. 1, OO0 «Meananbn» (AP Companies) 115419, ropog Mocksa, 5-W [oHckol npoes3g, 4. 4,
atax/nomeLy./kom. 2/1/3, CAO "PECO-TapaHTusa", 117152, r. MockBa, BH.Tep.I. MyHULMNanbHbIA OKpyr HaropHbIi, npoesa HaropHein, a. 6, ctp. 9,
atax 3, KOMHATA 1, OO0 ®dunbept, 198095 r. CaHkr-MNeTepbypr, yn. Mapwana osopoBa, A. 35 k. 5 nut. XK, OO0 «3Bepect», 109147, .
Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO no cbopy nnatexen», 121151, r. Mocksa, Hab. Tapaca LeB4eHko, 4.
23a, at/mom/kom 5/11/1, OO0 «Bropo kpeanTHom Ge3onacHocTn «Pycckonnektopy», 129515, r. Mockea, yn. Akagemuka Koponesa, 4. 13, cTp. 1,
000 «CTtonuyHoe AB[l», 107564, r. Mocksa, yn. KpacHoboratbipckas, 4. 2 ¢tp.2 nom. 5, 000 «Kpegutakcnpecc cumHaHey, 127055, r. Mocksa,
yn. Bytbipckuin Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115280, r. Mocksa, yn MactepkoBa, a. 4, a1 15 nom | kom 35, OOO «AreHTCTBO
cynebHoro B3bickaHusi», 194044, r. CaHkT-lNeTepbypr, Bonblwon CamncoHneBckmin Np-KT, 4. 28 k. 2 nutepa [, odmc 642, OO0 «Tpeng aHg LWonnep
MapkeTtunr», 119334, r. Mocksa, yn. BaBunoea, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUINCKMM UMM MHOCTPaHHBLIM NULaM, BXOASALMM B rpynny NuL, K KOTOPOW NpuHaanexut baxk, nnu senaowmmes adppunmpoBaHHbIMU nvuamm
BaHka, Crmcok KoTopbixX MyBrMKyeTca B UHTEPHETE Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?’, 6aHkam, BXOASLLMM B rpynny
Raiffeisen Bank International AG, Bknto4as TpaHCrpaHWYHyo nepefavy AaHHbIX U 06paboTKy AaHHbIX C UCMONb30BaHNEM 06naYvHbIX CEPBUCOB,
MCKIMIOYaoLWMX MO YCINOBMSM COOTBETCTBYHOLLIErO LOrOBOpa AOCTYM MpoBaiaepa K AaHHbIM 0bpabaTtbiBaeMbiM Ha TEPPUTOPUMM MHOCTPAHHBLIX
rocyaapcts, obecneunBaloLLMX afleKBaTHYO 3alUMTy NpaB CyGBbEKTOB NepcoHanbHbIX AaHHblX, OO0 «Abwux», 127273, r. Mocksa, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaCllocTt» 109428, Mockea, PszaHckuin
np-T, 4.8A, ctp. 20, OO0 «AkTnBBnsHecKorncant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Baeunosa, .19, OO0 «MBKW» 125130, r. Mockea,
yn. Mpwoposa, A.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdanesHas, 4. 4-10, AO «HauunoHansHoe 6t0po KpeauTHbIX UCTOPUiny,
121069 r. MockBa, CkatepTHbi nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox», 115114, r. Mocksa, Ln3oBas Hab., a. 4, AO «Bropo
KpeanTHbIX nuctopumn «CkopuHr Bropo» 129090, r. Mockea, yn. Kanandesckas, 4.16, ctp.1, OO0 «BK», 125167, r. MockBa, JleHnHrpaackui
npocnexkT, a. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mocksa, yn. JleBa Tonctoro, 16, MAO «Mera®on» 127006, r. Mocksa, OpyxeWHbin nep., 4.
41, OO0 «LPT», 196084, C.- Metepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «WMmnakto MapkeTtuHr Cepsuces» 115054, ropos
Mocksa, KocMmogamunaHckas Hab, a. 52 ctp. 5, atax/nomewy. 7/1 kom. 16, OO0 «IMnatexHas cuctema «BU3Ax», 123056, r. Mocksa, yn. [aweka,
.7, ctp.1, odmc 850, «Mactepkapg» OO0, 127051, r. Mocksa, yn. LiBeTHon bynbBap, 4.2, 3.4, nom.1, OO0 «JleHTta», 197374 r.Cankr-leTepbypr,
yn.CaByLwkuHa, a. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000 r.Mocksa, BonbLuoi
3naTtoycTuHckuii nep, A.3/5, MNpeacrtasutensctBo AO ABCTpuiickas aBuakomnaHus B r. Mockse, 127051, Mockea, 6-p LiBeTHol, g 25, ctp 3, AO
«®PepepanbHasa naccaxupckas komnanusy, 107078 Mockea, yn. Maww MopeiBaeson, 34, NMAO «Asnakomnanuns Cnbupb», 633104, HoBocnbupckas
obn., r. O6b, npocnekt Mo3xepuHa, 10, oduc 201, OO0 «UHTepHeT Pewenuns», 123112, Mockea, NpecHeHckasn Hab., a. 10, aT. 41, MNom. |, KOMH.
6, O00 «AHpekc.Takcuy, 115035, Mocksa, yn. CagoBHudeckas, 4.82, ctpoenue 2, nomelueHme 916, NMAO «MobunbHble TeneCuctembli», 109147,
r. Mocksa, yn. Mapkcuctckas, g.4., NAO «BeimnenKom», 127083, r. Mockea, yn. 8 Mapra, g. 10, ctp. 14, OO0 «M [ara» 115280, r. Mockea, yn.
JleHuHckaa Cnobopa, 19, AO «HCI1K», 115184, Mocksa, yn. bonbwas TaTtapckas, .11A, AO «OXJT UHTepHewnn 127083, r. Mockea, yn. 8 MapTa,
14, 000 «HIMK «MagxeHTta lesenonmeHT» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, MpecHeHckasi Hab., 12,
odhmc A35, OO0 «T2 Mobann», 108811, ropog Mockea, kM Kuesckoe wwocce 22-# (n MockoBckuid), aeng. 6 ctp. 1, atax 5 komHata 33, OO0
«CO9K-noban», 630007, r. HoBocnbupck, yn. KpusowekoBckas, a. 15k1, atax 1,2, AO «[Md «CKB KoHTtyp» 620017, r. EkaTepuHbypr, yn.
KocmoHaBToB, a. 56, OO0 «UHTepaktusLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHobii npoess, 4.5, 000 «Jlngokonn», 117393, r. Mocksa,
yn. Mpodpcotosnasn, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTtpaneHas, A.2, OO0 «AbcontoT CTtpaxoBaHue»
115280, r. Mocksa, yn. JleHnHckas Cnobogaa, a. 26, 000 «CnoxHo n Kpacuso», 11535 Mocksa Kapgawésckuin 1-i nep. a4 13 ctp. 1 nom. 1 k.2.3,4,
000 «YK «PanddanseH Kanutan», 119002, r. Mocksa, CmoneHckas-CeHHas nnowagb, a. 28, 000 «PanddanseH-JInsuHr» 119121, r. Mocksa,
CwmoneHckasa-CeHHasa nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mockea, yn. MNpaegpl, 4. 8k7, OO0 «33BB33M», 109316, r. Mockea yn.
Bonrorpaackuii npo-T1, A4.28A, kom.21, AO «3etta CTpaxoBaHue», 115184, r. Mocksa, Hab. O3epkoBckas, A4. 30, OO0 «AnbgaCrtpaxoBaHue-
XKusnby», 115162, r.Mocksa, yn. lWabonoska, A.31, ctp.b, OO0 «AreHT YMHbIN Monuey» 199155, r. CankT-MeTepbypr, yn. Ypansckas, gom 1, 000
«Mpaktuka Ycnexa», 119180, r. Mockea, yn. MonsHka b., gom 2 kopnyc 2, nomewenue 1, komHaTa 13, KMBW BaHk (akunoHepHoe 06LLecTBo),
appec mecTtoHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTtaHoBo CesepHoe, A. 1A, kopn. 1, 000 «CkapTen», 127006, r. Mocksa, Opy»xelHblii nep.,
A. 41 od. 48, OO0 «AnTu MoHuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, aom 5 kopnyc 40, at 3 nom | o 73, OO0
«®actkom», 115191, r. Mockea, yn. MbiTHas, a. 66, 3 atax, OOO «[lMCA», 109044, r. Mockea, yn. bonbwne KameHwmkn, gom 1, OOO
«Anpekc.Beptukanu», 115035, Mockea, yn. CagoBHudeckas, a. 82, ctp.2, nomeleHne 3A06, AO «Kapg MapaHTt», 140187, MockoBckas obnacTb,
r. >Kykosckun, yn. Mscuwesa, a. 1, oguc 2018, OO0 "dact Pusep"”, 101000, r. Mocksa, ynuua MsacHuukas, oom 24/7, ctpoeHve 3, noMeLleHne 2,
000 «MapkeTCeHcy, 101000, r.Mocksa, JlybsHckuii npoesa 4.19, c1p.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBas-KapeTHas, 4. 22,

25 YpepomneHue JomkHo copepxkats MO, nognuck, Homep [JoroBopa/nacrnopTHble AaHHble KnveHTa u ero BOMeusbsiBNEHWE HA OT3blB cornacust Ha o6paboTky
nepcoHanbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

26 3asiBNeHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHtom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTPOHHOM MoYThl He NMO3AHEee OHS, CriedyoLero
3a gHeM obpaleHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMseTCs 9KBUBANEHTOM 3asiBfieHns Ha ByMaxHOM HocuTene, NognMcaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne 0 MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKka3aHHOro 3asiBMEHNS.

27 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HEeQOCTYMNeH Mo YKasaHHOW CChIKe.
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ctp. 1, nom. Il, OO0 «UNCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkosas, gom.4, OOO «Cwukper Coyc», 107140, Mocksa, 1-1
KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkmH MNasen BaneHTtuHoBmd (UXSSR), 141195, Mockosckas o6n., r. ®psasuHo, yn.
LleHTpanbHas, a.6a, kB. 4, «Tpena aHg Wonnep MapkeTtuHry (OO0 «TCM»), 115191, Mocksa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
000 «AnpuanTop», 107023, r. Mocksa, yn. OnekTposasoackasi, 4.27, cTp.8, nomeweHue |, atax 5, 000 «lMnatdopma Cenna YenHy», 107078, r.
Mocksa, yn. Mawmw MNopbisaeson, gom 38, keaptupa 111, OO0 «basuc JesenonmeHT», 630005, HoBocmbupck, yn.®pyHse 4.88 ocduc 703, OO0
«MobwunbHbIn AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUMNanbHbIA OKpyr TekcTumblimku, yn. ApTioxuHon, a. 66, OOO «EBsponenckas
KOpuaudveckass Cnyxba», 121087, r. Mocksa, barpatnoHoBckun np-g, a. 7, kopn. 20B, od. 317, AO «OOM.P®» 125009, r. Mockea,
yn. BosgswmxkeHka, 10, HKO «PacyeTHble PeweHnusy, 117587, r. Mocksa, Bapliasckoe wocce, gom 118 kopnyc 1, OO0 «XKunuuwiHas akocmuctema
BTB», 127055, r. Mocksa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanutnyeckui LleHTtp», 105005, r. Mocksa, yn. Paguo, a. 24, kopnyc 1,
nomewenve V, komHaTta 23, OO0 «[abn», 125167, ropog Mocksa, JleHuHrpagckmn np-kt, A. 37 k. 3, atax 10 nomew.Xll, kom.34 , CIAO
«MHrocctpax», 115998, Mocksa, yn. MNartHuukas, g 12, ctp. 2, OO0 «Bant Tpesen», 127055, r. Mocksa, nep. Mopsagkosein, 4. 21, og. 401, AO
«[Mouta Poccun», 125252, r. Mockaa, yn. 3-a MNecuyaxas, a. 2A, 000 «AHKOP Odwc NaitH», 109544, Poccusi, Mocksa r, QHTy3uacToB 6-p, 4OM
Ne 2, atax 10, nom. 4, 000 «fata LieHtp M100», 117545, r. Mocksa, Bapluasckoe wocce, 1.125, ctp.18A, Eco Global Consulting, Inc., 20" floor
Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OO0 «MAWTOH3NP», 121087, ropon Mocksa, Bapknas yn, a. 6 cTp. 5, nomeLy. 220 kom. 8516/2, 000
«PAVB MOCT», Mocksa, yn. CpeaHssi KanutHukosckas 28 ctp 4, 000 «5OKCEEPPU CO®T», 620100, Poccus, Ceepanosckas o6nacTb, T.
EkatepuHbypr, yn. Cubupckui tpakT, 4.12, ctp.1, o 501, OO0 «MTOH», 111673, r. MockBa, yn. HoBokocuHckas gom 8, kopnyc 1, nomelleHue
1, atax 1, komHaTa 10, AO «MapKeTUHIoBbIN MHPOPMALMOHHbLIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHuMumMnanbHbIi okpyr AsponopT,
Bonbwon Kontesckuii npoesa, a. 6, nomeweHue. V, kom. 1, 000 «3nAnlpuay, 125635, ropog Mocksa, AHrapckas ynuua, Aom 6, at. 1, nom. 1V,
koM. 6, od. Y., HKO AO HPQ, 105066, r. Mocksa, yn. CnaptakoBckas, gom 12, NMAO «MockoBckas Bupxax», 125009, r. Mocksa, bonbLion
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnactb, ropoa HwkHun Hosropog, yn. HessopoBebix, 4. 49,
nomelleHme 9, OO0 «HOOA COdTy», 620028, r. Ekatepunbypr, yn. Tatuwesa 49 «a», odpuc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.I.
MyHuumnaneHein okpyr Oanwnosckui, yn. JleHnHckas Cnoboga, gom 26, nomew. 4H/1, OOO «WHnekcucy, 121205, Mockea, TeppuTopus
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonbwown 6ynbeap, gom 42, ctpoenune 1, 000 «PB-Aumkutan», 115432, r. Mocksa, np-kT AHgponosa,
A8.18, k.2, 000 «3cApxu-AnTux», 121205, r. Mocksa, Tepputopus CkonkoBo VIHHOBaUMOHHOTO LieHTpa, yn. Hobens, 4. 7, atax 4, noMmelleHne
16, pab6. 3, OO0 «MnatéxHbin cepauc A3», 125009, r. Mocksa, BonbLuoi Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «Astopanopt», 105005, r.
Mockea, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomeweHue X1V, komHaTa 1, odmc 104, UM 3yboea OkcaHa KoHcTaHTUHOBHA, 396336
BopoHexckan obnacTtb, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmatuHekas 3, OO0 «Jle Monnna», 141031, MockoBckasi oon., T.
MbITnwm, wocce OctawwkoBckoe, A. 1, 000 «PenCod1», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOIO LieHTpa Tepputopus, Hobens yn., gom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., .2, 000 «NPAMM3OH», 115054, Mocksa, Hab. KocmogammaHckas, .52,
cTp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JlbBa ToncTtoro, 4. 16, nomewy. 528, OO0 «OCK», 119270, r. Mockea, yn. JlyxHeukas
HabepexHas, .10A, cTp.3, atax 3, aeepb 1, komHaTa 14, OO0 «Ekom Mobany», 125080, r. Mockea, yn. Cypukosa, 4. 21a, kB. 2,3, 000 «AHgekc
OocraBkay, 123112, r. Mocksa, BH.Tep.r. MyHuumnansHbii Okpyr MpecHeHckuiA, npoe3g 1-i KpacHorsapaenckun, a. 22, ctp. 1, atax 13, nomeLw.
13-40, OOO «[MopTtan», 121205, r. Mocksa, TeppuTopusi UHHOBaUMOHHOIO UeHTpa «CkonkoBox», yn. Hobens, 5, OO0 «domawHuin NHTepbep»,
123290, r. Mocksa, 1-n MaructpanbHein npoesa, A.11, ctp.1, nom. Il, atax 2, koM. 54, OO0 «MarasuH nosinbHoctu», 121614, r. Mockea, BH. Tep.
r. MyHuumnansHbin okpyr Kpbinatckoe, yn. Kpeinatckve Xonmbl, 4. 32, kopn. 2, nom. 4/1, AO «[pynna komnaHui «Mepacu»», 123056, r. Mockea,
IpyanHckmin nep, 3A, OO0 «Mepacu CaHkT-MeTepbypr», 191025, r. CaHkr-MeTepbypr, LleHTpanbHbii p-H, yn. MapaTta, a. 6, nutepa A, OO0
«PENLLH KblOT», 124498, r. Mocksa, 3eneHorpag, k. 457, Hexunoe nomeweHee X (gecsatb), kom. 11, OO0 «MMEP», 196210, r. CaHkT-
MeTtepbypr, yn WepemeTtbeBckas, o 13, k. A, odmc 502, UM daepmapk A.C., 107061, r. Mocksa, yn. 2-a lNyrayésckas, A.8, k.5, kB.76, AO «CeTb
TENeBU3NOHHBIX CTaHuu», 125124, r. Mockea, yn. Mpaeabl, . 15, ctp. 2, OO0 «bpoHupoBaHune roctuHuuy», 119435, r. Mockea, BonbLuon
CaBBuHckuii nep, A. 12 ctp. 16, OO0 «JutPec», 123112, Poccus, r. MockBa, 1-bit KpacHorBapaerickuii npoesa, a. 15, atax 28, OO0
«CBUTKAPL», 105064, r Mocksa, HwkHui CycanbHbiv nep., 4. 5 ctp. 15, nomeLy,. | kom. 2, AO HKO «3JIEKCHET», 119530, r. MockBa, OuyakoBckoe
w., A. 10 k. 2, ctpoeHue 1, nomew. VI, atax 3, kom. 11, OO0 «Maruut MapkeT», 422550, Pecnybnuka TaTtapcTaH, r.n. rop. 3eneHoaonbck, yri.
JlenuHa, a. 35, at. 1, nom. 2, OO0 ««Anunbaba.kom (PY)», 123112, r. Mocksa, NpecHeHckas HabepexHas, a. 10, at. 11, nom. lll, kom. 17, OO0
«MaraauHbl EBpolom», 123592, r. Mocksa, yn. Kynakosa, gom 20, ctpoeHue 1A, nomelleHune Xl, komHata 45, OOO «Hoble Typuctunyeckme
TexHonoruny», 115230, r. Mockea,1- HaratuHckun np-g, a. 10, ctp. 1, atax 13, OO0 «CnapTta», 127015, r. Mocksa, yn. HoBogmutpoBckas g. 2
K. 1, aTax 6, nomews. XLV, kom. 16, AO «BkycBunny», 142432, MockoBckasi obnacTtb, r. YepHoronoeka, yn. JlecHas, 4.9, nom.9, OO0 «CnopTt
dopym», 117420, r. Mocksa, yn. HameTkuHa, a. 6, kopn. 1, OO0 «Cnoptmactep», 117437,r. Mocksa, ynuua Muknyxo-Maknas, g. 18, kopn. 2,
koMmH. 102, OO0 «CT[ «[lMeTtpoBuu»», 192249, r. Cankr-lMNetepbypr, yn. Codwuiickasn, . 59, kopn. 2, ctp. 1, nom. 44, perucrpatopam u
AenosunTapusiM, B TOM YnCIe MHOCTPaHHbIM, B KOTOPbLIX BaHKy OTKpbITbI NULEBLIE cYeTa (cyeTa Aeno) HOMUHaNbHOMO AepXKaTensi, opraHM3aunsim
N UHAMBUAOYaNbHbIM NPEANPUHUMATENSAM, OCYLLUECTBSAOWMM YCIyr Mo PEerncTpaunoHHbIM OEACTBUSM W/UMN FOPUONYECKOMY COMPOBOXAEHUIO
COEnkW, opraHn3aumsiM, OCyLLECTBSIOLMM YCyrM MO NPOBEPKE PbIHOYHOW CTOMMOCTM MPEAfiaraeMoro B UMNOTEKY HEOBWXKMMOTO MMYLLECTBA,
CTPaxoBblM OpraHM3auusM, YOoBNETBOPSIOWMM TpeboBaHNAM BaHka, MHbIM HekpeaUTHbIM U HeGaHKOBCKUM OpraHu3auusiM, a paBHO Kak npu
NPUBREYEHUN TPETLUX NNL, K OKa3aHuio ycnyr, nepeaaym baHkom npuHagnexatynx emy yHKUMIA 1 NOSTHOMOYUIA MHOMY Ly (YCTYnKe, B TOM Yucne
Onsi pacCMOTPEHMST BO3MOXHOCTM YCTYMKU W MPUHATUIO pelleHns o6 ycTynke, 3anory, npuvHagnexawmx banky npas u gp.). baHk Bnpase B
HeobxoaMMoM obbeMe packpbiBaTb Arsi COBEPLUEHUS BblleYKa3aHHbIX AeNCTBUA MHopmaumio o KnveHTte (Bkntoyasi NepcoHanbHble AaHHbIE)
TakKUM TpPeTbMM nuuam, WX areHTaM W KHbIM YMNOMHOMOYEHHbIM W MPUBIIEKAEMbIM UMW fULEAM, a Takke NPeACcTaBnsTb TakuM nuvuam
COOTBETCTBYIOLLME OOKYMEHThI, coaepxalime Takyro uHdopmaumio ¢ cobnogeHmem TpeboBaHuiA 3aKkoOHO4ATENbCTBA, @ UMEHHO, MPUHLMMIOB U
npasun 06paboTkM NEPCOHanbHbIX AaHHbIX, NPeAYCMOTPeHHbIX ®eaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-3 «O nepcoHanbHbIX AaHHbIXY,
KOH(bMAEHUMaNbLHOCTU NepcoHarbHbIX AaHHbIX M obecneyeHnemM Ge30mnacHOCTU MepcoHarnbHbIX AaHHbIX Npu X obpaboTke, B TOM 4yucrne c
1cronb3oBaHMeM 06nayHbIX CepBUCOB 0OpaboTKM AaHHbIX, UCKIOYaLWMX No YCroBUSIM COOTBETCTBYHOLLErO AOrOBOpa OOCTYN nposaiaepa K
obpabaTtbiBaeMbIM AaHHbIM. Takke KnMeHT npM3HaeT 1 NoaTBEPXKAAET, UTO HACTOSILLEE COornacme CYMTaeTCs AaHHbIM UM No6bIM TPETLUMM NULaMm,
yKa3aHHbIM BbILLE, C Y4ETOM COOTBETCTBYHOLUUX UMEHEHWI, 1 NMIOObIE Takne TpeTbU Nuua MMET NpaBo Ha 06paboTky MNepcoHanbHbIX AaHHbIX,
nepenaHHbIx BaHkoMm, a Takke Ha nonyyeHne BaHkoM OT TPETbUX NULL pe3yribTaToB 06paboTkM TakMX 4aHHbIX HA OCHOBaHUM HACTOSILLLENO COrfacus.

B kayecTBe OTkasa OT OrpaHMYeHU Ha coxpaHeHue OGaHKOBCKOW TaviHbl KnueHT (3aemwumk) cornawaeTtcsa Ha npepocTasreHne baHkom
MepcoHanbHbIX AaHHbIX KnueHTa (3aemiumka) TpeTbMM nuuam, ykasaHHbIM B HACTOSILLEM cornacum Ha obpaboTKy NepcoHanbHbIX AaHHbIX.

2.11.2. B cnyyae 3akntoyeHus mexay Knuentom n OO0 «CK «P.J1aiich» goroBopa cTpaxoBaHMs Npu U3MEHEHUW NepCcoHanbHbIX AaHHbIX KnneHT
naeTt cBoe cornacve baHky nepegaBaTb U3MeHeHHble nepcoHanbHble faHHble OO0 «CK «P.Jland».

2.11.3. KnueHT, nony4yas ko-6peHanHrosyto KapTy, Tem cambiM NpegocTaBnsieT baHky cBoe cornacue Ha nepegady opraHvM3aTopam, peanuayoLwmm
Ko-6peHaunHrosyto nporpammy/lporpammy nosnbHOCTH, MHGOpMaumn o cebe, Kapte B obbeme, Heobxogumom ans yyactusa KnueHTta B ko-
6peHanHroBo nporpamme/lNporpaMmme NosiNIbHOCTY B COOTBETCTBUM C M. 6.11.3 OBLMX YCnoBuiA.

2.11.4. Ecnu npn nepeBbinycke BaHKOBCKOM kapThl ee HoMep n3meHurncs, KnueHT gaeTt cBoe cornacue Ha nepegady bankom MNMnatexHon Cucreme
HoMepa nepeBbInyLLEeHHON BaHKOBCKOM KapTbl C Liefnblo 06HOBREHNS HpopMaLmy 0 Homepe BaHKOBCKOW kapTbl B 3NEKTPOHHbIX MOANMUCKaX U MHbIX
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cepBucax, onnara KoTopbIX paHee Npou3BoAMIack C UCMonb3oBaHemM BaHkoBckom kapTbl KnveHTa, kotopas Gbinia nepesbinyLieHa?s,

2.11.5. KnueHT npepnocTaBnsieT CBOE cornacve Ha rnepefjady M UCMONb3oBaHWe (MPefocTaBneHWe/OoCTyn) OpraHusaumsm - yvacTHUKaM
6aHkoBckor rpynnel AO «PaiddaiizeHbaHk» (OO0 «CK «P.Jlang», OO0 «PanddaiseH-JusmHry, OO0 «YK «PaiicdhdaiseH Kanutan»)
MH(OpPMaUMM U OOKYMEHTOB Ans Lenel uaeHTUMKaumm KnueHTa, npeacTtaBuTens KiveHTa, Bbirogonpuobpetatens u 6eHeduumapHoro
Bnagenbua, 0bHOBNEeHUs1 MHAOpMaLUM O HUX N yCTaHOBMEHUs ceeaeHnn B cootBetctBum cnn. 1 n5n. 1 cr. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBoaencTBUM Neranm3aumnm (OTMbIBaHWIO) 4OXOAO0B, MOMYYEHHbIX NPECTYNHLIM NyTeM, U (OMHAHCUPOBaHWIO TEPPOPU3Ma.

2.11.6. B uensx obecneveHns BO3MOXHOCTU onnatbl KnneHtom B MobunbHOM npunoxeHun witpados 3a HapylweHve [paBun AOPOXHOro
OBWXKEHNSA C y4acTueM TpaHcnopTHoro cpeactea KnueHTa, ansa uenen npegoctasneHnst KnueHty B8 MobunbHOM NpunoxeHnM MHOpMaLmMm o Takmx
wrpadhax, KnneHT gaet csoe cornacue:

— 0OO0O «AsTtopanopT» (r. Mocksa, yn. baymaHckas, a4. 7 ctp. 1, odmc 104) Ha 06paboTKy CBeAEHMUI O HEM, 8 UMEHHO (PaMUNNU, UMEHU, OTYECTBa
1 fgatbl poxaeHus ¢ uenbto nonyveHns OO0 «AsTopanopT» Heobxoanmon MHOpPMaLMn O PpEKBU3UTAxX €ro CBMAETENbCTBA O perucrpauum
TPaHCNOPTHOrO CPeAcTBa W/Mnn BOAUTENLCKOrO yAOCTOBEPEHUS U Nepedady 3Tux cBefeHni banky;

— bBaHky Ha nepepayy B agpec OO0 «ABTOpPanopT» €ro NepcoHanbHbIX AaHHbIX: (haMUIMK, UMEHKN, OTYECTBA U AaTbl pOXAeHUs, Ha obpaboTky
nony4deHHbix oT OO0 «ABTOpanopT» cBeAeHU Ans uenen otpaxeHuns KnueHty B MobunbHOM npunoxeHun B pasgene «Onnatutb cyeta»
MH(OpMaLMM O TakMX CBEAEHUSX WU O HaYMCNeHHbIX WTpadax 3a HapyLleHue [MpaBun JOPOXHOro ABMXKEHUS C y4acTMeM TPaHCMOPTHOro
cpefctea KnuenTa.

KnueHT MoxeT 0To3BaTh cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nytem yganeHusa KnmeHtom B MobunsHom

npunoxeHnn B pasgene «Onnatutb cyeTa» CBeAEHUA O CBMAETENbCTBE O perucTpaumum TPaHCMOPTHOro cpeacTtBa W/unu BOOUTENBLCKOM

yOOCTOBEPEHUN.

2.11.7. KnueHT gaet cornacue onepatopam cBsa3n — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunanH
(MAO «BbeimnenKomy», 127083, r. Mocksa, yn. 8 MapTa, g. 10 ctp. 14), «Mera®on» (MAO «Merad®on», 127006, r. Mocksa, OpyXelHbI nepeyrnok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropog Mocksa, km Knesckoe wwocce 22-1 (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapteny», 127006, r. Mocksa, Opy»xeWnHbiv nep., 4. 41 od. 48) - Ha 0bpaboTky cBeaeHU 0 HEM Kak 06 aboHeHTe: aboHeHTCkne Homepa,
cBefeHns 06 aboHEHTCKOM YCTPOWCTBE W Apyrue AaHHble, MO3BOMsWME ero MAeHTUUUMpPOoBaTh, cBeaeHuss 06 oka3biBaeMbIX ycryrax no
[oroBopy 06 okasaHuM yCryr CBsiau, 3a UCKIOYEHUEM OTHOCSILLMXCS K TaliHe CBSI3W, U Nepefady pesynbTaTtoB Ux 06paboTku baHky.

2.11.8. KnueHt paet cornacue MNAO «Mera®oH» (Mecto HaxoxgeHusi: Poccus, 127006, r. Mocksa, Mepeynok OpyxenHbid, a. 41; OIPH
1027809169585, IHH 7812014560) Ha nepenavy baHky Takke cneayowmnx cBeaeHNI:

— pakT 3aMeHbl ero aboOHEHTCKOro yCTPONCTBa Npu 1Crnonb3oBaHuM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— akT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «Mera®oHy;
— hakT HanM4Msa BUPYCHOro NporpaMMHoro obecneyeHms B ero aboHEeHTCKOM YCTPOWCTBE;
— haKT n3ameHeHus y4eTHbIX AaHHbIX B goroope ¢ NAO «Mera®oHy;
— bakT ycTaHOBKM NepeajpecaLlum ronocoBoro BbI3oBa Ha ero aboHeHTckoM Homepe B ceTu MAO «Mera®oH;
— [aHHble 0 TUNe ero aboHEeHTCKOro YCTPONCTBA;
— bakT Hanuumsa ero nepcoHanbHbIx AaHHbIX y NAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroeopa ¢ NAO «Mera®oH»;
— akT cmeHbl Knnentom Homepa MSISDN no nHuyuatmee camoro KnmeHra;
— bakT cmeHbl BnagensLa/nepeodopMeHms Homepa;
— dakT 3aKkpbITns aboHeHTa no uHmnuymatmee NMAO «Mera®oHy;
— (aKT CMeHbl OrepaLMOHHO CUCTEMBI Ha YCTPONCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
[Ons BbllweHas3BaHHbIX Lenern KnueHT gaet cornacve baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

HacTtosiwum KnneHT noateBepxgaeT, YTo yBeOOMIIEH O TOM, YTO OT3bIB HAcCTOSLLErO COrnacus BO3MOXEH MyTem Hanpasnexus B agpec MAO
«Mera®oH» NMCbMEHHOro YBEAOMMEHNUSA U NOCPEACTBOM MHTEPdENCOB, ykadaHHbIX MAO «MeradoH» Ha canite www.megafon.ru. HacTosiwee
cornacve siBnseTcst AeNCTBUTENbHLIM OO0 MOMeHTa pactopxeHus Knuentom gorosopa ¢ MNMAO «Mera®oH» no aboOHEHTCKOMY HOMeEpYy unu Ao
OT3bIBa cornacusl.

2.11.9. Bnapgenev, Lindposoro cyeta gaet cornacue AO «HCIMK» (115184, Mocksa, yn. bonbwasa TaTapckas, A.11A) Ha nepepadvy BaHky
MHdopmMaumn o Homepe ero Cyeta M Homepe MOOWMbHOrO TernedoHa Ana uenen npefoCTaBfeHUs eMy BO3MOXHOCTW OCYLLECTBIEHUS
BeckoHTakTHbIX onepauun ¢ wucnonb3oBaHvem Ludposoro Cueta nocpeacteoMm Lindposoro nnatexHoro cepsuca CBlMan B nopsiake,
npegycmMoTpeHHoM ObLwumn Ycrnosmsmu.

2.11.10. KnueHnT, nonb3ytowmiics Cepsucom HCIK, HacToswmm gaet ceoe cornacne AO «HCIIK» (MectoHaxoxaeHnue: 115184, Mockea, yn.
Bonblwasa Tatapckas, A.11) obpabaTtbiBaTb €ro nepcoHanbHble AaHHble (amunus, uMsa (HanucaHHble C MCMONb3oBaHWeM GyKB NaTUHCKOrO
andasuTa) u naeHTudunkaTop nHcopmauumn ob ncnonssosaHnm KnmeHtom Cepeuca HCIIK, kak ¢ ucnonb3oBaHvem CpeacTB aBToMaTnsauum, Tak
n 6e3 ncnonb3oBaHust Taknx cpencts B Lensax npegoctaBnennss Knuenty Cepsuca HCIIK. Onsa ykasaHHow uenu KnueHT npegoctasnsier AO
«HCTK» npaBo ocyllecTBnsaTb cbop, 3anncb, CMCTEMaTU3aLmio, HaKoMneHne, XpaHeHne, yToyHeHne (OBHOBMEHWe, N3MEHEHUE), U3BIeYEHME,
ucnonb3oBaHue, nepegadvy OO0 «Mawnnonarip» (OF'PH 1207700016930, apgpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHULMNaNbHbIN
okpyr ®unesckuin napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, o6e3anuunBaHune, GnokupoBaHue, yaaneHue, YHUYTOXEHME MNepcoHalnbHbIX AaHHbIX. HacTosiee
cornacvie AefcTByeT B TeYeHne Bcero nepunoaa ncnonb3osanus KnneHtom Cepsuca HCIK n moxeT BbiTb 0TO3BaHO KnMeHToM nyTem HanpasneHus
B AO «HCIIK» nucbMeHHoro coobuieHus o6 ykaszaHHOM OT3biBe. B crnydae HenpepactaBneHusi/oT3biBa Hactosiwero cornacus Cepsuc HCIK
KnueHTy He npegocTtaenseTcs.

2.11.11. KnueHT, asnsawowmnca aepxatenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» wona 2022 roaa), HacTosAWwmMM nopydvaet
BaHky npucoeanHuTh ero k Nporpamme nosinsHocTn MUP, 3apernctpupoBaTh ero kapty MUP B Mporpamme nosinbHoctn MUP, a Takke nepegaTb
AO «HCIK» (onepatopy Mporpammsl nosnsHoct MUP) nHdopmaumio o Hem, kapte MUP B o6beme, Heobxoaumom ans yyactus KnveHta B
Mporpamme nosineHocT MUP.

Hactosawum KnveHT, gercTBys cosHaTenlbHO, CBOGOAHO, CBOEN BOMEN U B CBOEM MHTEpEce AAeT corflacue Ha o6paboTky ero nepcoHarsbHbIX
OaHHbIX (BKIOYas, HO HE OrpaHMYMBasiCb: PaMUNNst, UMsl, OTYECTBO, afapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUIA HOMep MOBMMbHOrO TenedoHa,
Homep BaHkoBCKOM kapTbl «Mup») AKUMOHEpPHbIM 06LWecTBOM «HaumoHanbHas cuctema nnaTexHblx KapT», MmectoHaxoxaeHue: 115184, Mocksa,
yn. bonbwas TaTtapckas, 4.11, a Takke MHbIM TPETbUM NuLam, onpeaeneHHsIM MNporpammoin nosnsHocT MUP B kavecTBe NapTHEPOB, B LEeNsX
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peructpaunmn ero B [Nporpamme nosnsHocT MUP 1 npepocTtasnennn emy uHdopmaummn o lNporpamme nosneHoct MUP, akumax B pamkax
Mporpammebl nosinbHoctn MUP, peknamHon n nHon nHcgpopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPEeTbMX Nul, B TOM YKCre NocpeacTBOM
ncrnonb3oBaHus cetn NHTepHeT, a Takke TenedoHHOW U NOABMXHOW pagnoTenedOHHON CBA3N.

2.11.12. I'IpM nepesoje KnueHToM [geHexHbIX cpeactB v noctynneHunn 3anpocoB O npeanoctaBlieHUM NepCOHaNbHbIX AOaHHbIX KnuneHra,
HeobX0AMMBIX AN UCMOMHEHUS PaCI'IOpFl)KeHMH, oT 6aHKoB, y4acTBylOLWKMX B OCyLLeCTBIIEHUN nepesona, Knuent nopy4aet BEHKy nepepasatb
YKa3aHHble AaHHble B 3anpalinsaemMom obbeme.

2.11.13. KnueHT 4nst uenen coBepLleHnsi nepeBoaoB B pamkax Cepauca ObICTpbIX NaTexen HacTosWmMM aaet baHky cornacue Ha nepegady ero
nepcoHanbHbIX AaHHbIX B 06beme, HeO6XOAMMOM ANs COBEpLUEHMUS BbllLeyKa3aHHbIX NepeBodoB, cBeAeHun o Takux nepesogax AO «HCIKy,
yyacTHukam CepBuca ObICTPbIX MraTexen, UHbIM NuuaM, yvacTBYIOLWMM B COBEpLUEHUM NepeBOAOoB, MonyvaTensMm u/vnu nnatenbliukaMm no
nepeeogam.

2.11.14. baHk nMeeT npaBo Npu HeOOXOAMMOCTU NMepefaBaTb COCTaBNSIOWYH OaHKOBCKYK TalHy MHAOpMaUMIO Mo onepauun, ocnapuBaemon
KnueHToM, B NpaBOOXpaHUTESNbHbIE OPraHbl U CTPaxoBble OpraHM3aunm.

2.11.15. KnueHT BnpaBe 0TO3BaTb NpeaocTaBneHHoe uM baHky cornacue Ha nonyyeHue KpeauMTHOro oTyeTa U3 6opo KpeaWTHbLIX UCTOPUIA U OT
onepartopoB cBsA3n B noboe Bpems (B TOM 4uucrie, nocne npekpalleHns obcnyxuBavusa B baHke) nytem nogauu B [MoppasgeneHve baHka
NMUCbMEHHOTO 3aaBneHunst, 6o nytem obpalleHnsi B KOHTaKTHbIN LEHTP.

2.11.16. B lNopgpasgenenuax baHka ¢ yctHoro cornacusa KnueHtoB BaHk BnpaBe npoBoauTb onpockl KNnMeHToB ¢ NCnonb3oBaHMeM ayamo-Buaeo
annapaTypbl B Lensx coopa CTaTUCTUHECKMX AaHHbIX MO KnueHTam 1 NpoBeAeHMs MapKeTUHIOBbIX UccreaoBaHuni. KnneHT cornallaeTcs ¢ Tem,
4yTo BaHKk MMeeT NpaBo OCYyLLECTBNSATL BUAEO- 1 ANEKTPOHHOE HabnoaeHne B CBOMX MOMELLEHUSIX, a TakKe onpeaensiTe nopsagok goctyna KnveHta
B nomelleHnss baHka B uensix obecneyeHus ©6e3onacHocTtn KnuneHTtoB. KnueHTt, JoBepeHHoe nuvuo, PebGEHOK He BnpaBe OCYyLIEeCTBNSATb B
nomeLLeHnax baHka oTo- N BUOEOCHEMKY.

2.11.17. lMNpepnctaBneHHoe KnveHTOM cornacue Ha noflyyeHue peknambl AerCcTBYEeT OO MOMEHTa ero ot3biBa KnueHTom (B TOM 4ucre, nocne
npekpatieHus obcnyxunsanusa Knuerta B baHke). OTo3BaTh CBOe cornacue Ha nonyyeHue peknambsl KnveHT Bnpase B No6oe BpemMs nytem nogauu
B [NogpasgeneHne baHka nucbMeHHOro 3asiBneHusl, Nnbo nytem obpauwieHnss B KOHTAKTHbIM LEeHTP. YKasaHHbI NopsigoKk OT3biBa corfacus
NPUMEHSIETCH TakkKe K nuuam, He ctaBwmM KnueHtamu, Ho gaBluinm BaHky Bbilleyka3aHHOe cornacue.

2.12. HanpaBneHue BaHkom nHcgopmauun/yBegomnenunn B agpec Knuenta (JoBepeHHoro nuua/PebeHka)
2.12.1. NMNobas nHpopmaums nepeaaetcs KnueHTy cnocobom no BuiGopy BaHka?®:
— nyTeM pasMeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNoapasaeneHusix BaHka unu

— nyTem pa3meLleHusi Ha Cavite BaHka u/vnu B Cucteme, unm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMMEHUI NO ykadaHHbIM KnneHToM agpecy focTasku GaHkoBCKow koppecnoHaeHumumn® n/unu agpecy
3MNEeKTPOHHOM NoYThI, MMBo nyTeM HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtaktHoe
Mo6wunbHoe ycTpoicTeo, MMbo NocpeacTBOM NpeaocTaBNeHNs NMCbMEHHOMO OTBETa UK KoHCynbTauuy B [NoapasaeneHnn baxka nnu KoHTakTHOM
LeHTpe, nnm

— nyTeM HanpaBsrieHus COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHuoo, ¢ KoTopon y baHka 3akntoyeHo CornaweHuve, ecnu KnveHT aBnseTca
paboTHMKOM JAaHHOW KOMNAHWUK, UK

— MyTeM HanpaBrieHusi B 3NIeKTpoHHoM chopMe no Cucteme (Npu ycrnosum nogkntodeHnsa KnueHrta k Cucrteme), unm

—  WHbIM 06LLEe0CTYMNHbIM CNOCco6oM.

2.12.2. KnuneHT nopy4daeT baHky HanpaBnsTtb emy/ [loBepeHHomy nuuy/ PeBEHKy Ha npegocTaBneHHbI B baHk/3apernctpupoBaHHoe B baHke:

- KoHTakTHbI HoMep u KoHTakTHOoe MobunbHoe ycTponcteo — CMC-coobueHuns u MNyLw-yBegomMneHns yBeOMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNblo 0BeAEeHNs MHOPMaLIMK O pasmepe TeKyLLEen 1 MPOCPOYEHHON 3aJ0MKEHHOCTH, MHOW MHbopMaumm (B TOM Yucne,
KOHbnaeHUManbHOro CoaepxaHus), HanpaensieMon B paMkax obcnyxmBaHus KnvueHTa u B Lensx UCNOMHEHUs 3aKMOYEHHbIX ¢ HUM [oroBOpoB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapmndoB BaHka, HOBbIX MpoayKTax, APYrMX HOBOCTEN, a Takke
MHpopMaLMK peknamHOro xapakrepa.

- agpec 9NeKTPoOHHOM MOoYTbl — NWCbMa, CoAepXalume OOKyMeHTbl/MHdopmaumilo (B TOM 4YMcrne, KOHMUAEeHUManbHOro coaepXaHus),
Hanpaensiemble baHkoM B pamkax ob6cnyxmBaHua KnmeHTa u B Lensx UCMNOMHEHUS 3aKIOYEHHbIX C HUM [JoroBOpoB, WHMOPMAaLUIO, KacatoLLycs
nameHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPOAyKTOB U yCNyr, npegocTasnsembix KnueHTty,
3anonHeHHyto dopmy 3aseneHuns KnueHta, agpecosaHHoro KomnaHwuu, O nepeuucneHun 3apaboTHom nnaTel Ha CuyeT, OpyrMx HOBOCTEW u
COODBLLEHNS PEKNAaMHOro XapakTepa.

- Agpec poctaBkm — KapTbl/OOKymMeHTbl, B TOM u4uChe coaepxaliMe cBedeHWs KOoHduaeHumManbHOro copepxaHus, B nopsake,
npegycMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, Peb&Hok JaeT cBoe cornacve Ha nonydeHne oT BaHka ykasaHnHoOW Bbile WMHOpMaumu/aookymeHToB/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIn(bie) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B crnyyae nameHeHUst ykazaHHOW MHopmaumu.

KnueHT, JloBepeHHoe nuuo, Pe6EHOK MOHMMAET, YTO SNEKTPOHHAas novTta/ceTb MHTEpHET/MOBUNbHas CBs3b/MOYTOBas CBSA3b/Kypbepckas AoCTaBka
He sBnATCA 6€30NacHbIMU KaHanamy CBSA3N, U HeCeT BCe PUCKM, CBSA3aHHbIE C BO3MOXHbBIM HapyLUeHWeM KOHMUAEHLMANbLHOCTM U LeNOCTHOCTU
MHpopMaLM/QOKYMEHTOB Npu €€ nepeaade Yepes 3NeKTPOHHYH NoyTy/ceTb NHTEpPHET/MOOUNBHYIO CBA3L/MOYTOBYHO CBS3b/KYPbEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHLIMU AENCTBUSAMU TPETBUX NUL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HenonyyeHuem KnueHtom, [oBepeHHbIM nuuoM, PeBEHkoM w/unu nonyvyeHuem
HEeynonHOMOYEHHbIM Ha TO nuuom CMC-coobLUeHMA/aneKTPOHHOIo COoOBLLEHNA/NOYTOBOrO OTNPaBNEeHUA/NOCHINKX, AOCTaBNEHHOW KypbepCKon
cnyxooMn.

2.12.3. baHk 0b6s3yeTcs obecneunTb KOHbUaEHUMaNLHOCTL MHopMaumn o KnueHTte, [loctynHom 6anaHce, a Takke 06 Onepaumsax no Cuety, 3a
UCKNtoYeHeM crniyyaeB, korga KnveHT nopyyvaeT baHky Hanpaenstb emy WMHAOPMauWMo/AOKYyMEHTbI (B TOM 4ucre, cogepxalume
KOH(MAeHUManbHble CBeAEHNs) N0 OTKPLITbIM KaHanaMm cBs3u (anekTpoHHon novte, CMC) u ¢ orpaHu4eHnsiMum, onmcaHHbIMM Ans Cuctembl, MHbIX
cneuunansHo onpeaeneHnHbix ObwmmMm Ycnosusamu cryyaes.

2.12.4. Mpu HaxoxaeHun KnueHTta 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa MoGunbHOro tenedoHa 3apybexHoro onepartopa
MOOUNbHOM cBA3M B kavecTBe KOHTakTHOro Homepa mobunbHOro TenedoHa, a Tawke Ana uenen nonydveHunss Cepsuca «YBegomnexHus ob
onepauusix» n/mnm OgHOpasoBbIX Maponen, B cuny ocobeHHocTen paboTbl cMCTEM oOnepaTopoB MOOWIBLHOM CBSA3WM yBEnUYMBaEeTCA pUCK
HECBOEBPEMEHHOrO nosnyyveHusi/Henonyyenuss KnmenHtom CMC-coobweHuin ot baHka. KnveHT yBefoMMeH O JAaHHOM PUCKE, MOMHOCTbI €ro
NMOHUMAET M yYUTbIBAET NPU Bble3fe 3a rpaHuLly, a Takke Npu ykazaHum baHky cBoero Homepa MobunbHOro TenedoHa B kadectse KOHTaKTHOro

29 C yueToM cofiepxaHust MHhopMaLmm, KOTopyo HeobxoauMo nepeaatb KnueHTy.
30 Ecnu KnueHT He npegocTtasun Baxky agpec 4ocTaBku 6aHKOBCKOWM KOPPECNoHAEHUM, TO Npyu HEOBXOAMMOCTU oTnpaBku BaHkom KnueHTy nucbma / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnveHTom agpec ghakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yCcMoTpeHue).
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HoMepa TenedoHa, a Takke Ang uenen nonyyeHuns Cepsuca «YBegomneHus o6 onepaumsax» n/vnn OgHopasoBbIX Naponen.

2.12.5. B cniyyvae HeucnonHeHnst KnmeHTom niobbix 0683aTenbCTB, BbiTeKaoLWmX 13 [loroBopoB, 3aKkMmo4eHHbIX Mexay baHkom n Knuertom, v npu
HeobxoAMMocTH AoHecTn A0 KnneHTa cooTBeTCTBYIOLLYI0 MHpopMmaLmio (B TOM Yncne o AenicTeuax baHka, ykasaHHbIx B n. 3.16 O6Lwimx Ycnosui),
BaHk BnpaBe cBA3aTbca ¢ KnneHTom no TenedoHy, ncnonb3ys nmetoLlytocs B baHke nHgopmaumio.

2.12.6. Mo 3anpocy KnueHnta baHk npegoctaBnseT KnueHTy cnpaBkwu/ cornacusa baHka/ vHble gokymeHTbl no Cuyetam/ KapTtam/ Bknagam/
KpeauTHbIM npoayktam®' U MHBIM NpPOoAyKTam W ycryram, okasbiBaembliM BaHkom32, BaHK kak areHT/MoBepeHHbi, OEeMCTBYIOWMA OT MMEHM
ynpasnsioLwen komnasun/ynpasnsiowen komnasum MU, cneumannsampoBaHHOro AenosmTtapus (permctparopa) MOXeT npefoctaBnste KnveHTty
MHGOPMALMIO 1 JOKYMEHTbI, MOfyYeHHble OT ynpaBnsioLwen KomnaHuu/ynpasnstowen komnanum MU, cneumannsmpoBaHHOro Aeno3vTapusi
(pernctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef KnneHTom 3a NoNHOTY U AOCTOBEPHOCTb Takon MHAOPMaLUm U AOKYMEHTOB.

3anpoc Ha nonyyeHne 4OKyMeHTa MOXeT OblTb nogaH KnneHtom:
— B [NogpasgeneHve baHka. B aTom cniyvae KnueHT ykasbiBaeT Agpec [OCTaBku B COOTBETCTBYIOLLEM 3asABIEHNM;
- B KOHTaKTHbIV LeHTp. B aTom cnyyae KnuneHT coobliaet coTpyaHuky KoHTakTHOro LeHTpa Agpec OOCTaBKu;
- B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBIEHUM.
3anpoLeHHbI JOKYMEHT MOXeET GbiTb NnepeaaH (HanpasneH) KnueHTy no ero BbIGOpY B 3aBUCMMOCTM OT BO3MOXHOCTei BaHka®:
1) B loppasgeneHun baHka;
2) Ha agpec 3NEKTPOHHOW NOoYTbl, NpefocTaBneHHbI KnmeHToM B BaHk;
3) Kypbepckow crnyx6oin;
3a pocTaBKy AOKYMEHTOB Kypbepckol crnyxboi BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AeNcTBytowmmMmu Tapudamu. Kypbepckasi

[OCTaBKa OCYLLECTBMSETCA Ha yKkasaHHbIN KNMeHToM Agpec AOCTaBKu B npegenax Tepputopun PO, npu ycrnosum, 4To Kypbepckas cnyxba
OCYLLECTBSAET AOCTaBKY KOPPECNOHAEHLMM MO YKasaHHOMY afpecy.

4) yepes noctamaT B [logpasgeneHnn baHka. B atom cnydae baHk HanpaenseT KnueHTy ko AnA OTKPbITUA SYelriku noctamata Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa Knuenta. Cpok AeicTeums Koga Ans OTKPbITUA S’YEekK noctamarta cocTaBnsieT 5 paboumx gHewn
C MOMeHTa ero HanpasneHus KnnenTy;

5) B Cucteme.

2.12.7. BaHk Bnpaee uUCNonb3oBaTb aBTOMaTtu4yeckoe BoOCnpoudBedeHne LWTamna n/vnn CbaKCVIMVIJ'IbHOB BOocnpouseegeHne nognucun
YNOSTHOMOYEHHOoro nuua BaHka (C NnomMoLLbO CcpeacTB MexaHN4eckoro, aBTomaTn4eckoro nnm NHoro KOI'IVIpOBaHVIﬂ)Z

— B [JOKYMEHTax, HamnpaBnsieMblx 3aeMLmKkam npum ocyLlecTBneHun baHkom npoueayp no Bo3BpaTy NpoCpOYEeHHOW 3a40SKEHHOCTY;
— B AOKyMeHTax, npegocTaBnsieMbix KnmeHTy B nopsigke, ykasaHHOM B noanyHkTax 2) u 5) n. 2.12.6 O6wunx Ycnosui;

— npwv npepocTtaBneHnn oteeta baHka Ha obpalieHue/npeteH3mio KnneHta, a Takke B JOKYMEHTax M yBEOOMIEHUAX, HanpaBnsieMbIxX
KnueHTy B aNeKTpOHHOW (hopMe C aapecoB 3NEKTPOHHON NoYTbl BaHka.

— B MHbIX Cryyasx, npeaycMoTpeHHbIx O6Lwmmmu Ycnosusimu.

2.12.8. Tlpwn HeobxoaumocTn nameHeHms Obwmx Ycnosun, Mpaewn no Kaptam unmn Tapudos baHk goBoauT Ao cBeaeHus KnueHTta nHgopmaumo
00 uameHeHuax B nobon u3 dopm, npegycMoTpeHHbix n. 2.12.1 OObwux YcnoBuii, He MeHee, YeM 3a 5 kaneHgapHbIX OHeW OO0 BBOA4A 3TUX
n3MeHeHui B dencteue. [loBeaeHne ykasaHHOW uHGoOpmauum 0o cBegeHust KnueHta saensietca agpecoBaHHon KnveHTy odpepTtoit BaHka 06
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacusa KnneHta ¢ M3MEHEHUSIMU OH UMEET MpaBo PacTOPrHyTb
[oroBop 0O MOMeHTa BBOAA 3TMX U3MEHEHWI B AeNCTBUE, NMCbMEHHO yBeaoMuB 06 aTom baHk. Ecnu B TeyeHue ykaszaHHoOro cpoka B baHk He
noctynuT 3asereHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta sBnsieTcs akuentom KnveHTtom odpepThl BaHka u no
MCTeYeHNM ykasaHHoro cpoka Oblwme Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYMTAKTCSH U3MEHEHHBLIMW MO COrNaLleHnto
cTtopoH. Coseplienune Knventom Onepauun no Cuety/KapTe, MHbIX onepaunii Nocrne NCTEYEHUsT yKa3aHHOTO Cpoka SIBNSETCA OOMOSHUTENbHBIM
cornacmem KnueHta c obcnyxmnBaHneM Ha M3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HAcTOSLEM MyHKTE M3MEHEHUS CBA3aHbl C BBeAEHWeM HOBbIX MPOAYKTOB u/vnun ycnyr baHka, nameHeHnem
3aKoHO4aTenNbCTBa MM 9KOHOMUYECKOW CUTyauuu, KodeBoi ctasku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam®* unu
HakonutenbHbIM cyeTaM, ynyylieHneM ycnosun npegocrasneHmsa KnneHtam AencTByOLWMX NPOAYKTOB M ycnyr baHka, TO yka3aHHbIN BblLLE CPOK
(5 kaneHgapHbIX OHEN) MOXET ObITb COKpaLLeH A0 1 kaneHaapHOro AHs.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonyveHnss Bcemu KnueHtammu coobuienns (odeptbl) baHka 06 M3MeHeHuaxX 1 (Mnn) JOMONHEHMSAX
O6wmx Ycnoeui, Mpaeun no Kaptam wunu Tapudos, KnnmeHT obA3yeTcss camMOCTOATENbHO WU Yepe3 YNOSIHOMOYEHHBIX IUL, perynsipHo
obpauaTbes B baHk unu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/ 3a ceegeHusMn
006 N3MEHEHUSIX U LOMNOSHEHMSX, KOTOPbIE NIIAHUPYETCS BHECTU B YKa3aHHble LOKYMEHTbI. BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITK/
KnueHTta, npuunHeHHble HeocBedOMNEHHOCTbO KnueHTa B cnyyae, ecnu baHk Hagnexawmm o6pa3oM BbIMOMHMN CBOM ob6s3atenscrsBa Mo
npeABapuTENIbHOMY PacKpbITUIO MH)OPMaLUK O NiaHupyembix n3meHeHnsix O6wmx Ycnosui, Mpasun no Kaptam nnu Tapudos.

2.13. BsaumopenctBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpOHbI AOrOBOPUIUCH O TOM, YTO HanpasneHne baHkom:

- pasbsicHeHu 3aemwumky/KnneHTy o nopsigke ocbopMneHust 3asBneHus ob oTkase oT B3aMMOAeNCTBUsSt ¢ BaHkoM nnu 0 B3auMoLencTesmumn ¢
BaHkoM TOMbLKO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnveHta o npuenedyeHun baHkom MHOro nuua Ansa ocywecTsreHus ¢ 3aemwmkom/KnneHTom B3aumonencTeus,
HanpaBMneHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH,

ocyulectensetcs baHkom:

- nyTem HanpaeleHUs NUCbMEHHbIX YBEJOMIEHWI NO ykasaHHOMY 3aemiimkom/KnmeHTom agpecy O0CTaBky GaHKOBCKOW KOPPECMOHAEHLUM
n/vnu agpecy aneKTPOHHOW MOYTbI UK

31 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCru C MOMEHTA NpekpaLleHus (NonHoro noraluexHus) Kpeguta npolurno Gonee 5 (natv) ner.

32 MNepeyeHb NpefoCTaBMNSEMbIX JOKYMEHTOB KNUEHT MOXeT yToOuHWUTb, obpaTtuBLumch B MoapasaeneHue Barka unv KOHTaKTHbIM LEHTP.

33 BoaMOXHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KIMeHT MOXET yTOUHUTL, obpaTuBLumnck B MNMogpasaeneHve baHka unu KOHTaKkTHbIN LeHTp.

34 iameHeHHble TakuM 06pasoM rofoBble NPOLEHTHbIE CTaBkU Mo Bknagam npuMeHsoTcs ToNbKo Npu npoaneHuy Bknaga v ans BHOBb 3aknioyaembix [Jorosopos

Bknapa.
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- nyTem HanpasneHus CMC-coobLeHunn no ykazaHHoMmy 3aemmkom/KnmeHtom TenedoHy, nnm

- MyTeM HanpasrieHVsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTpoHHON ¢opme no Cucteme (npw ycrnoBuv nogknioyveHus 3aemuwmka/KnueHTa K
Cucreme), nnu

- cnocobamu, npegycMoTpeHHbIMU BbilleHa3BaHHbIM 3aKOHOM.

2.13.2. CTOpOHbI 4OroBOPUINCH O TOM, YTO AN HanpaBneHns 3aemimnkom/KnmeHTom (ero npeacTaBuUTeNeM) Mo ANEKTPOHHON NOYTE 3NEKTPOHHbIX
OOKYMEHTOB U MHbIX IOPUANYECKN 3HAYMMbIX COOOLLEHMI, NpedycMOTpeHHbIX 3akoHoM Ne 230-93, gomkeH NCNonb30BaThCs Creayowmin agpec
anekTpoHHon nouytbl Banka — Collection_inform@raiffeisen.ru. Mpn 9TOM ykasaHHble AOKYMEHTbl MOryT ObiTb MOANMCAHbI YCUMEHHOW
KBanM@ULMPOBaHHON 3NEeKTPOHHOW noanucbto  3aemuwmka/KnueHta (ero npeacraBuTens) wnv  HEKBanNMMUUMPOBAHHOMW  3NIEKTPOHHOM
noannCbo/NPOCTON 3NEeKTPOHHOW nognuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyyeHHon um 8 ECUA.

2.13.3. Mpu B3anmopgencteum baHka ¢ 3aemwmkom (KnmeHTom) Mo BONpocaM MoralleHusi MPOCPOYEHHOW 3a40SPKEHHOCTU WX MPOSIOHrauun
[OroBopa CTpaxoBaHuWsl MO KpeAUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3auMOOENCTBUS MOXET BbICTyNaTh
kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuyHocTn 3aemiimka (KnmeHTta) ocylecTenseTcs ¢ ucnons3osaHvem Kogosoro crnosa. B
cnyyae oTcyTcTBKsA KogoBoro crnoBa yctaHoBneHue nnyHoctn 3aemiymka (KnueHta) MoxeT ocyLLecTBRATECS NyTeM nNpefocTaBneHms 3aemiwmkom
(KnuenTtom) cnegytowien nHopmaLumm nim ee COBOKYNHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaUTHOro Jorosopa U3 crieaylunx yKasaHHbIX — CymMMa Kpeguta, CymMma exXemMecCcA4YHOro nnarexa, gara
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHcopmaumm 0 6aHKOBCKMX onepaumsx, coBeplUeHHbIX 3aemwumkom (KnueHtom) (Cymma m gata nocriegHero nnarexa no KpegutHomy
AOroBopy);

— NacnopTHbIX AaHHbIX KnveHTa B cryyae B3anMOOENCTBUS HE NO KpeaunTHOMY OOroBopy.

2.14. [ononHuTesbHble yCIyru

2.14.1. BaHKk MoxeT okasblBaTb KnueHTy gononHuTenbHble ycnyrm w/vnu npegnarate KnveHty MakeTbl ycnyr B nopsiake, NpegycMOTPEHHOM
Pasgenom 10 O6wumx Ycnosui. KnueHT caMocToATeNbHO 1 4OOPOBOSBHO BbIOUPAET, XKenaeT v OH BOCMONb30BaThCA OTAENbHBIMU BaHKOBCKMMM
ycnyramu unm MNakeTom ycnyr.

2.14.2. BaHk umeeT npaBo npegnaratb KnueHtam npuHATL yyacTue B LOOPOBOIMbHBLIX MporpaMmax CTpaxoBaHus knueHToB BaHka. Yyactue
KnueHTa B nporpamMmmax cTpaxoBaHus SIBNSeTCst 4OOPOBOSbHLIM U Heobsi3aTeNnbHbIM; y4acTne unm Heydactne KnueHrta B ykasaHHbIX NporpaMmmax
CTpPaxoBaHWA He SABNSETCS YCNOBMEM MpedoCTaBfeHns eMmy Kakmx-nmbo 6aHKOBCKWMX ycnyr, HeydacTue KnueHTa B ykasaHHbIX Mporpammax
CTpaxoBaHWsA He ABNSeTCS OCHOBaHMEM ANs OTkasa B X npegocTaBneHunn. Bee cebinku no tekety O6wmx Ycnosun Ha npednaraemsle baHkom
nporpammbl CTpaxoBaHus, ynnaty KnueHToM exeMecs4yHOro CTpaxoBOro nnaTtexa, nnaTbl 3a yyacTue B NporpamMmme CTpaxoBaHus W T.4.
NPUMEHSIOTCA TOMbKO B criydae, ecnv KnueHT JoBpOoBOMbHO COrnacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NporpaMMe CTPaxoBaHUs KIMEHTOB
BaHka. baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHUM €ro B nporpaMmmy(bl) 4OOPOBONBHOIO CTpaxoBaHus 6e3 00bsACHEeHUs!
NPUYMH.

2.15. Onnarta ycnyr BaHka

2.15.1. KnueHT onnaumsaeT ycnyrv baHka, npegycmoTpeHHble loroBopom, ObLwmmun YcnosrsMm, cornalueHmemM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He okasbiBaTb KnMeHTy ycnyry 40 MOMeHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, Bbi3biBalOT NOAO3PEHUSA B TOM, YTO
OHW COBEpPLUAKTCA B NPOTUBOMNPABHbIX LIENAX, HAapyLUALWmMX 3akoHoaaTenbcTBo PP, BaHk npumeHsieT ansa Takoro KnueHTa cneumanbHble Tapudbl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOLWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUSA
HanuyHblX, JIuMnT no Kapte, numut B oTHoweHnn Onepaumnii no CueTy, UHble NuMUTLI. Ecnn coBepluaemele ¢ ydyactnem KnueHta Onepauun no
Cuety u/unn Onepaumm no Kapte, no MHeHWO BaHka, HOCAT COMHUTENbHLIA XapakTep Wunu MMeT NPU3HaKu HECOOTBETCTBUS 3aSIBIIEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHblE JIUMUTBI CHATUSE HANUYHBIX, JlumMnT no KapTe, nuMuT B oTHoweHnM Onepauunii no CyeTy, UHble
TIUMUTBI.

2.15.2. baHk BrnpaBe npv NpoOBEeAEHUM MAPKETUHIOBbIX aKUMIA yCTaHaBNMBaTh CKUAKMA B OTHOLUEHWN KOMUCCUMOHHbBIX BO3HArpaXaeHui (KoMmmnccun),
npegycMoTpeHHbix Obwwmmu Ycnosusmuy, JoroBopom, Tapudamu, OTMEHSATb UX B3WMaHuWe Nubo He B3uMaTb WX B TeYEeHWe OnpenerieHHOro
nepuoga. lMpaBuna Takmx akuuin pasmewyarrca Ha Cante baHka c ykaszaHvem pasmepa CKMOKM W/WMAWM OTMEHbl B3UMaHUS KOMWCCMOHHOIO
BO3HarpaxgeHus, nepuoaa OEWCTBUA CKUOKW/OTMEHbI B3VMaHUA KOMWCCUMOHHOMO BO3HarpaxaeHus (KoMuccuu), YCROBWUIA MOMYYEHUst CKUAKW,
YCINOBUWI W/1nn nepmoaa BpeEMEHM, NPy KOTOPbIX (B TEYEHNE KOTOPOrO) KOMUCCUOHHOE BO3HarpaxaeHue (KoMmMccusi) He BaumaeTcs. B aTtom cryyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiaMm Takux akuuii. bBaHk Takke BnpaBe B UHbIX onpeaeneHHbIx baHkoM criydasx
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Kommccuu), npedycMmoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom®®, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHWE OMnpeferneHHoro nepuoga. Ycrosusi (nepuos BPEMEHW), MPU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxaeHune (KOMUCCUSI) He B3MMaETCs, ONPEAENsTCs Mo yCMOTpeHnto baHka 1 goBoasTcs oo cBefeHus KnMeHToB B COOTBETCTBMM C M.
2.12.1 O6wmx Ycnosun.

2.16. Onepauuu ¢ ucnonb3oBaHnem Kapt, Cuctembl, UHbIX 3NEKTPOHHBLIX CPeACTB nnaTtexa, Onepauum no Cuety

2.16.1. BaHk no nMcbMeHHOMY 3anpocy KnueHTta npefocTasnseT MMeoLWmMecs W/nnm nonyyeHHble BaHkoM OOKYMEHTbI MO CMOPHLIM ornepaumsim,
NpousBeAEHHBIM C UCMofb3oBaHneM KapT, CUCTEMbI U MHBIX 3MEKTPOHHBIX CPEACTB nnaTexa (B T.4. ANEeKTPOHHbIe AaHHble [naTexHon cucTems!).

2.16.2. baHk paccmaTpuBaeT NUCbMEHHbIe 3asBneHns KnveHTa no noBOA4y CMOPHbLIX Onepauuii, NpousBefeHHbIX ¢ ucnonb3osaHvem Kaprt,
Cuctemsl, KOTOpble JOMKHBI BbITb 0dhopmMreHsl Mo dopme baHka.

2.16.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeteH3umii/obpalleHuii, CBA3aHHbIX C ucnonb3oBaHnem KapTel/Cuctembl, BaHk HanpaBnseT
OTBET O pesynbTaTax PacCMOTPEHUs Takux npeteH3ui/obpalleHnii He no3gHee 30 (TpuAuaTW) KaneHAapHbIX AHEW CO OHSA MONyYeHUs Takux
npeTeH3nn/obpalleHnin, a Takke He nosgHee 60 (wecTugecATn) kaneHOapHbIX AHEW CO AHS MONyyveHus npeTeHsui/obpalleHuin B cryyae
ncnonb3oBaHus KapTtel/Cuctembl NS oCyLLeCTBNEHUSt TPaHCIPaHNUYHOIo NepeBoa AEHEXHbIX CPeACTB.

2.16.4. HapyweHnnem KnveHTom nopsigka ucnonb3oBaHuns Kapt, Cuctembl, MHbIX 3NEKTPOHHbBIX CPeACTB nnartexa aBnsetcs HapylweHve KnueHtom
no6oro n3 nyHktoB forosopa, O6wmx Ycnosun, MNpasun no Kaptam, perynupytowwmx otHoweHns CTOpoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnnmeHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsigka ucrnonb3oBaHusi KapT, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusix v MNpasunax no
KapTtam, B ToM yncne 3a nobble pacxofbl 1 yobITkn KnveHTa, BO3HUKLLNE B pe3yrnbTaTe HapyLueHust KnmeHToM yka3aHHOro nopsigka.

35 B T.4. cornatlueHnemM o nepcoHanbHoM 6aHKoBCKOM obcnyxumBaHum KnueHTos kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyKuBaHue).
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2.16.5. baHk Bnpaee npousBecTn brnoknpoBky Cuctembl, KapTbl npu HaxoxgeHun B base gaHHbix BaHka Poccumn cBefeHuiA, OTHOCALWMXCA K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nnartexa.

2.16.6. baHk oba3aH npounssectn bnoknpoeky Cuctembl n KapTbl, ecnv cBegeHust o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MBL PO o coBepLueHHbIX NPOTUBOMNPaBHbLIX AENCTBUSIX.

2.16.7. MNocne bnokunposkn Cuctemsl, KapT (-bl) NO yka3aHHbIM Bbilwe npuunHam baHk He3ameanuTensHo MHpopmMmupyeT KnveHta 06 atom n o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM baHkom Poccuu, 3aseneHve B BaHk Poccun, B ToM uncne yepes baHk, 06 ucknioveHun
cBefeHun, oTHocALWMXCS K KnneHTy 1 (Mnun) ero anekTpoHHOMY cpeacTBy nnartexa, u3 basbl aaHHbix BaHka Poccun.

2.16.8. baHk nHdopmupyeT Knuenta, nHoro [epxatensa KapTbl 0 coBeplueHun onepaumi ¢ ucnonb3oBaHvem Kapt, Cuctembl, MOCTOAHHbIX
nopyyeHui, opopMIeHHbIX Yepe3 KOHTaKTHbIM LEHTP, a Takke C UCMOMb30BaHWEM WHbIX 3NEKTPOHHBIX CPeACTB nnatexa MyTém HanpaBreHus
yBeAOMIEeHUS B BUAeE:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTporcTea — npuMeHsieTcsa B oTHoweHnn KnneHTtos, nogkniounsLumnxcs k Cepsucy
«YBegomneHus o6 onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BoibpasLumnx cnocod ysegomnenus B suae lNyw-ysegomneHun,
B YaCTW onepawuii, COBEPLUEHHbIX C ucnonb3oBaHuemM Kapt, Cuctemsi;

— CMC-coobueHnsa Ha Homep TenedoHa Ans yBeOOMMEHUA, — MPUMEHsieTca B OTHoweHun KnueHTtoB/MHbIX [epxaTtenen Kapr,
nogknoumsLlumnxca Kk Cepsucy «YBegomneHuss o6 onepauusax» v BblbpaBlimx cnocob yBegomneHus B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHneM KapTt, Cucrtemsi;

—  Bbinucku no CyeTy Ha agpec aneKTpoHHoN nouThl KnneHTa®® — npumeHsieTcs B oTHolLeHun KnneHTos, npeaocTaemeimnx baHky agpec csoen
3MNEKTPOHHOM MOYThI N U3BABUBLLNX XXeNaHne nonyyaTtb MHPOPMaLmio NOCPEACTBOM OTMPaBKU NMCEM Ha agpec 3N1EeKTPOHHON MoYThl, B 4acTh
BCEX onepauun;

— pasmMelleHus MHoOpMaLMn O COBEpPLUEHHON onepaumm B CucTeme — NpuMMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
noaknoumsLLMXca k Cucrteme, B 4acTu BCEX Onepaunii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMaxkHbIX HOCUTENAX, NpegocTaBnseMon B Moapasaenenunsx barvka n gpopmupyemon exegHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnneHToB 1 BCcex onepauui.

KnueHT 0653aH NnpeanpuHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE Ans OCyLLECTBNEeHNst BaHkoM yka3aHHOro Bbille MHPOPMUPOBaHWS,
BKItoyas obecneveHve pabotel MoGUNbLHOrO YCTPONCTBA B cryyYae nogkntodeHus k Cepsucy «YBegomneHus ob onepaumsx», Hanuyme Joctyna K
ceTv MIHTepHeT, ecnn oH TpebyeTcs Anst MHPOPMUPOBaHMSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBNEHNE UM (HEHaanexallee oCyLlecTBleHue
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTCcs BbLIMONHMBLUMM CBOK 06SA3aHHOCTb MO MHopmupoBaHuto KnuneHta, nHoro [epxatens KapTbl O coBepLUeHUW YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cucteme n/vnn Hanpasnexns emy bankom ysBegomnerusi B popme lNyw-ysegomnenus n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmetrowmmcs y baHka pekBuautam gns cBasu ¢ KnueHtom, nHeim [epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinmcku no Cuety/
KpeouTtHoW kapTe, goctynHou ans nonyveHusa B lNogpasgeneHmn badka. Ecriv KnueHT, uHon [epxatenb Kaptbl yBegomnsetrcs BaHkom o
COBEpLLEHUN Onepaunii HeckonbknMmu crnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEKTPOHHBIM NucbMom/yL-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcst yBeJOMMNEHHLIM C MOMEHTa OCyLLeCcTBNeHns baHkoM Hanbonee paHHero yBeoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYarnbHOCTb NPEAOCTaBMNEHHbIX KnneHTom, nHbim epxatenem KapTel pekBU3nTOB Ans
cBasn ¢ KnueHTtom, uHbim [depxatenem KapTbl, MM60 HEBO3MOXHOCTb MX MCMONb30BaHUSA MO He3aBuUCAWMM OT baHka npuynHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbiM [epxartenem KapTbl He Obinv npeanpuHATbl (OblNv HeHagnexalle npeanpuHATbI) OeNCTBuUS,
Heobxoammble Anst ocyuwecTeneHnss baHkom uHdopmunpoBaHus. B cnydae ecnu KnuneHt, nHon [epxatene KapTel nonyynn nHdopMauuio o
coBepLUeHUN onepaumnn oT baHka nHbIM cnocobom (Hanpumep, OoT coTpyAHuka BaHka v gp.), To B 3TOM cnyyae cumTaeTcsi, 4To KnmeHT, nHomn
Oepxatenb KapTbl Hagnexalimm o6pasom yBeJOMIEH O COBEPLUEHHOW onepauun, a baHk Hagnexalwmm ob6pa3omM BbIMOHMIT CBOK 06513aHHOCTb
no wuHdgopmupoBaHuto KnveHta, uHoro [epxaTtens KapTbl o0 coBeplueHun onepauun. lNepeyeHb onepauuid, No KOTOpbIM HanpaBnsHTCA
yBefoMneHus, onpeaensietcs baHkom.

2.16.9. Hactosiwmm KnueHT npegocTtaenseT BbaHky npaso npoussecTy Briokuposky KapT, Cuctembl, oTkasaTb B coBeplueHun Onepaumu no
Cuyety, ecnn Onepauums no CyeTy, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbcTBy PO nnv npotmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHaanexut baHk;

— B CIlyyae BbISIBNeHUs B AesiTenbHOCTM KnneHTa Npyu3HakoB, yKa3biBaoLWmX Ha HeOBbIYHbIN XapakTep onepaumu (CAENKM) - B YKa3aHHOM cryyae
npumMeHsieTcst Tonbko 6nokmposka KapTbl;

— B Cnyyasix HenpeacTaeneHus KnmeHTom nHopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0OUMOW ANa ncnonHeHus baHkom TpeboBaHui
3akoHopatensctea P® o npotuBogenCcTBUM neranusaumm (OTMbIBAHWIO) 4OXOA0B, MOSNYYEHHBLIX MPECTYMHBIM MyTeM, U (hMHAHCUPOBAHUIO
Teppopuv3ma.

BaHk BnpaBe oTkasaTtb B coBeplleHun Onepaumu no CyeTy B criyvae BO3HWKHOBEHWS NOAO3pPeHUsi, UTo AaHHas Onepauns ocyLecTBRseTcs B

Lensx neranvsaumm (0TMbIBaHWs) JOXOAO0B, NOMyYEHHbIX NPECTYMHLIM NyTEeM, UMK (OUHAHCUPOBAHUSI TEPPOPU3MA.

KnueHT npegoctaenseT baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, oTkasaTtb B BbINonHeHUM PacnopsbkeHus KnmeHTa o coBepLUeHUN onepaum

B Clny4ae BbIsiBNeHuss baHkoM HECOOTBETCTBUS pe3naeHTCcTBa KnueHTta, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTeNLCTBOM P® o BantoTHOM

perynMpoBaHun 1 BantoTHOM KOHTPOIE Ha AaTy ucnonHeHus PacnopsikeHusi, 6anaHcoBomy Homepy CueTta.

2.17. O6wue BONpOCHI perynimpoBaHus KpeanToBaHUs

2.17.1. MpepoctaeneHve u norawexnne KpeautoB Ana pacyetoB no Onepauusm no KpeauTHow kapTe, npegocTaBneHWe W noralleHne
MoTpebuTenbckmMx KPeauToB ocyLLlecTBNseTcs BaHKOM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefgocTasneHun n obenyxmeanum KpeantHon
KapTbl», «KpeauTHoro [loroBopa». B ycTaHOBNeHHbIX BaHkom criydasx KnueHT formkeH Takke ohopMUTL COOTBETCTBYIOLLIEE 3aaBneHune no opme
BaHka («3aaBneHune»).

2.17.2. KnueHT/3aeMLumnk 06s3yeTcs HeaaMeanuTenbHo MHGopMupoBaTh BaHk 0 nofaye UM Uiu B OTHOLLEHUU HEro 3asiBIeHNs1 O MPU3HAHUM Ero
GaHKPOTOM, @ TaKkkKe O HACTYNNeHU cobbITWI, KOTOPbIE CMOTYT HEraTMBHO NOBNUATbL Ha 06s3aHHOCTL KnneHta/3aeMiumka Bo3BpaTutb Kpeaut
CBOEBPEMEHHO, B TOM YMCME O CYLECTBEHHOM YXYALIEHUM WMYLLECTBEHHOro nonoxeHuns KnueHta/3aemuwmka u/vnu o Hanuumm y Knuexta/
3aeMLypka NpU3HAKOB HEMMaTeXeCcnoCoGHOCTU/HEAOCTAaTOYHOCTN UMYLLLEECTBA B OTHOLLEHUM EHEXHbIX U UHbIX 06A3aTeNbCTB, B TOM Y/CHe nepes
CTOPOHHMMW KpeautTopamu/3aiMoaaBL.amMu.

2.17.3. Mpwu npepoctasneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHow B n. 2.17.2 O6wmx Ycnosuit, baHk nmeeTt npaBo 3anpocuTb y
KnueHTa noaTBepxaatolime OOKYMEHTbI, B TOM YMCIE, HO HE OrpaHuYMBasiCb, CKaH-KOMMWIO TPYAOBOW KHWXKKW, CMPaBKy M3 LEHTPa 3aHATOCTY,

36 Cnocob NpMMEHNM, ecrniv Bce UHble Cocobbl nonyyeHus ans KnueHta HeLoCTyMHbI.
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2.17.4. KnueHT, 3akntounBummn ¢ bankom KpeautHeii [JoroBop, 0653aH B TeyeHne Bcero cpoka aencrteusa KpeautHoro [JoroBopa Ha exerogHowm
OCHOBE NpeaocTaBnsTe B baHk 4OKyMeHTbl 0 cBOeM (O1HAHCOBOM MOMOXEHUM.

2.17.5. baHk nepepaet ceefenus o KnuenTax (3aemwumkax), onpegeneHHble cT. 4 ®eaepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-®3 «O
KPeaMUTHbLIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUIA.

2.17.6. Cornacue/oTka3 3aemwimka oT yctynku bBaHkom npaB (TpeboBanun) no KpegutHomy gorosopy mobbiM TpeTbuUM nuuam ukcupyeTcs
3aemwmkom B AHkeTe U B MHAMBMAyanbHbIX ycnosuax. [o saknioveHus KpeautHoro goroeBopa 3aeMLuMK BripaBe U3MEHWUTb CBOE peLUeHwue,
obpaTtmBnck B MNMogpasgenerHne baHka unu B KOHTaKTHbIV LeHTp BaHka ¢ COOTBETCTBYIOLIMM 3as8BrieHNeM, Nnocne nogayn Kotoporo 3aemiumky
Heobxoammo byaeT ohopMUTb HOBYHO AOKYMeEHTauuo ang nonyveHus Kpegura.

3. O6bwwme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yCTaHOBIEHO O6wymun Ycnosuamu nnm ﬂ,eVICTBy}OLLI,VIM 3aKkoHogaTenbCcTBoM, CuyeTa OTKPbIBAKTCA BaHkom npu npeabaBneHnmn
KnueHTtom OOKYMEHTOB, YCTaHOBJI€HHbIX ﬂ,eVICTBy}OLLI,MM 3akoHogaTenbCcTBoM Poccuiickomn CDe,u,epaLwlM N NPUHATBIMXU B COOTBETCTBUU C HUM
OOKYyMeHTaMu BaHka. [1ns nomelleHus B opugudeckoe geno Knventa OOKYMEHTOB, HeoOXoAMMbIX Ans OTKPbITUA Cuerta, baHk BrpaBe NU3rotoBuUTb
KOMWUM C OPUrMHaNoB NpeacTaBneHHbIX KnveHTos OOKYMEHTOB.

3.2. o CueTy MOryT ocyLlecTBNATLCS Mobble BMAbI ONepauuii, eCrvu OHW He MpOoTUBOpeYaT AEeNCTBYLEMY 3akoHopaTenbcTBy Poccuiickon
depnepaumu, [lorosopy n O6LWMM YcroBusim.

CueT He ABNSETCA N HE MOXET SBNSATbCSH COBMECTHbIM CHETOM B CMbicrne rnasbl 45 MK PO, NO3TOMY K quTy HenpuMeHMMbl HOPMbI O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoadawmecs Ha CyeTax, 3acTpaxoBaHbl B Nopsiake, pa3mepax U Ha YCrNoBUSX, KOTOPbIE YCTaHOBMNEHbI AEeACTBYOLLMM
3aKkoHogaTenbcTBoM Poccuickon ®egepaumm.

3.4. KnneHT MoXeT pacnopsbkaTbCsi cBOMMM CyeTamMm Kak NYHO, Tak 1 Yepes [JoBepeHHoe nuLo.

3.5. BHeceHue HanuuHbix Ha CyeT KnuneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUW opurMHana [JoBepeHHOCTM U npu
npeabsABreHNU JOKYMEHTA, yAOCTOBEPSAOLWEro NMMYHOCTbL, ECNN NHOE He BbiTekaeT U3 3akoHofaTenbcTea Poccuickon ®egepaumu.

B cnyyasix, npeayCMOTpeHHbIX AENCTBYOLWMNM 3akoHodaTenbcTBOM Poccuiickon Penepauum, BHeceHWe HanuuHblix Ha CuyeT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTW Npu NpPeaoCTaBreHUMM [OOKyMeEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguatusHavHoro Homepa Cuyeta KnueHta n @0 Bnagenbua Cyeta NnonHOCTbLIO.

3.6. [paBa KnueHTa no pacnopspkeHUo AeHEXHbIMU cpeacTBaMu, Haxogswmmuca Ha CuyeTte, He MOryT ObiTb OrpaHUYeHbl, 32 UCKIIOYEHUEM
crly4aeB yCTaHOBINEHUS! AENCTBYOLIMM 3aKOHOAATENLCTBOM pexuma CyeTa, HanoXeHns apecTa Ha AeHeXHble CpeacTBa, Haxogsmecs Ha CueTe
(Ha Cuet), nonyyeHuss BaHkom WHdoOpMauMm O BBeAeHWMM B OTHoleHuMM KnveHTa npouedyp 6aHKkpoTcTBa, npeaycMaTpuBalolMX MO
3aKoHOOATENbCTBY OrpaHuyeHue/npekpaiwieHme  npaB KnueHTa no CaMOCTOATENbHOMY PacropsiKEHUIO OEHEXHbIMUM cpeacTBamMu  u/unm
GaHKOBCKUMM cYeTaMMu, MWNU MNPUOCTaHOBMEHUs/NpekpalleHns/oTkasa B coBeplleHMM GaHKoBCkMx onepauuii no CueTy B chyyasix,
npeaycMOTPEHHbIX OEVCTBYIOWMM 3aKOHO4aTenbCcTBOM P®, a Takke UHbIX crnyyaes, npegycMoTpeHHbix O6wumn Ycnosuamu, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6wux Ycnosuii.

3.6.1. Ecnu noctynuBlne Ha CuyeT AeHexHble cpedcTBa MOryT ObiTb CBSi3aHbl C COBEpLUEHWEM MPOTUBOMNPABHbLIX AENCTBUIA WM HOCUTL
COMHUTENbHBIV XapakTep, baHk BnpaBe 3abnoknpoBaTth nx Ha CYeTe Ha CPOK NPOBEAEHMS COOTBETCTBYHOLLIETO paccnefoBaHus, He NPEeBbILIALLMN A
5 (nsiTn) Pabounx gHen, B Te4eHUe KOTOporo KnneHT He MOXEeT UMK pacropsiKaTbCs.

3.6.2. Ecnu coBepLuaemsle ¢ yqactneMm Knuenta Onepaumm no Cuety u/unmn Onepaumm no Kapte, no MHeHwto BaHka, BbI3bIBalOT NOA03pEHUS
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHLIX LEMSAX, W/WUNU HOCAT COMHUTENbHbIA XapakTep, Wunn MMEKT NPU3HaKM HECOOTBETCTBUSA
3asBneHHbIM Lensam, baHk BnpaBe oTka3aTb B CnncaHun AeHexHblX cpeacTts co Cueta KnueHTa.

3.7.NpaBa Ha AeHexHble cpeAcTBa, Haxogswmecs Ha CueTe, cuuTaloTca npuHagnexawwmmu KnveHTy B npedenax CyMMbl ocTaTka, 3a
NCKMIOYEHNEM OEeHEXHbIX CPEACTB, B OTHOLLUEHUN KOTOPbLIX NosnyvaTento AeHexXHbIX cpeacTs v (unu) obecnyxusatowwemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum AeHexHbIx cpeacTs B TeveHue 10 (decatu) aHew. Mo ncteveHun ykazaHHOro cpoka
Haxopswmecs Ha CueTe AeHEeXHble CPeACcTBa, B OTHOLLEHUM KOTOPbIX Oblna noaTBepXKaeHa BO3MOXHOCTb UCMONHEHNsT pacnopsikeHus KnneHTa,
cuynTaloTca npuHaanexawmmmn KnmeHty.

3.8. BbaHKk He HeCET OTBETCTBEHHOCTM 3a MOCNEeACTBUS UCMOJTHEHNS nopyquMVl Ha pacnopsxeHue CueToM, BblgaHHbIX HEeYNnOJIHOMOYE€HHbIMU
nnuamMmn B crnyvasax, Korga ykasaHHble nopyvyeHusa Od)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noagenkun) PacnopsikeHuid u MHbIX LOKYMEHTOB (BKMYasi 0OOCHOBbIBaKLWME (NMOATBEPXAAOLWMNE) OOKYMEHTHI,
[OOBEPEHHOCTU, 3asBMEHNS, YBEAOMIIEHUS U Np.) NMbo

—  CNpYMEHEHMEM UHBIX CNOCOOOB BBEAEHMSA COTPYAHMKOB BaHka B 3abnyaeHne 0THOCUTENBbHO MPaBOMEPHOCTM MOPYYEHUIA HA pacnopsikeHe
CueTom, nnbo

—  C NPUMEHEHUEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPEeACTB (YCTPOWCTB, MaTepMasoB), KOTOPblE NMO3BOMSKOT HEYNOMHOMOYEHHBLIM NULaM
dopmnpoBaTb, U3MEHSITb, BNTOKMPOBATL, YHNUYTOXaTb ANIEKTPOHHbIE AaHHble, NocTynawwme n3 MNMnartexHon Cuctemsl, Yctporicts baHka, Cuctem,
nmbo

— B pesynbrate HeucnonHeHuss KnneHtom obsasaHHOCTM yBeaomuTb baHk B nopsgke, ykasaHHom B n. 2.9.1.7 O6wwmx Ycnosui, 06 oTMeHe
[osepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHWYeHUst Ha onepauuy C HanMYHbIMU AeHeXHbIMK cpeacTBamu no CuyeTtam B BamoTax, OTNMYHBLIX OT
poccuiickux pybnen, ponnapoB CLUA n eBpo. WHdpopmauuto 06 ykasaHHbIX orpaHudeHusix KnvmeHT moxeT nonyynTtb, obpaTuBlUMCL B
MoppaspeneHne baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.10. BaHkoM MoOryT ObiTb HamnoXeHbl orpaHuveHust Ha Onepauum no CueTy, B crnyvae BBEAEHWS OrpaHUYEHWIn 3akoHOAaTenbCcTBOM PO.
MHdopmauusa o BBOONMbIX OFrpaHUYEHNSIX pa3MeLLaeTcs Ha canTax rocyaapCTBEHHbIX OpraHoB BnacTu u cante barnka Poccumn (www.cbr.ru).

3.11. B cnyyasix Heob6xoAMMOCTU NonyyeHns cpefcTB co Cueta HaMMUHbLIMU B CyMMe, MpPEBLILLAIOWEN CYyMMY, yka3aHHyto B Tapudax, KnueHT
065s13yeTcsa yBegoMuTb BaHk 0 TakoM nonyveHun yeped KOHTaKTHbIN LEHTP Unv ohopMuUTL NpeaBapuTenbHbI 3aKa3 HanyHbIX AeHEXHbIX CPeACcTB
B Mo6unbHOM npunoxeHnn®’ B Cpoku, NpeaycmMoTpeHHble Tapudamu.

3.12. baHk B3¥MaeT KOMWCCUMOHHOE BO3HarpaxkaeHwe 3a ycnyru B BamtoTe CuyeTa, No KOTOPOMY MPefoCTaBMsieTCs ycryra, ecnu UHOEe He

37 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIISAETCS M0 MEPe TEXHUYECKO peanuaaLmu.
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ycTaHoBneHo O6wumn ycnosmsaMm unm Tapudamm.

3.13. Ecnn cymMmma KOMMCCMOHHOTO BO3HArpaxpeHusi ycTaHoBreHa B BuAe (PUKCUPOBAHHOMO YWCMOBOrO 3HAYeHWs, ANs CYETOB B BanwoTax,
OTNNYHBIX OT poccuickux pyonen, gonnapos CLUA 1 EBpo, kOMUCCMOHHOE BO3HArpaxaeH1ue B3MmMaeTcs B BanoTe cyeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCUMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy baHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnn cymMa KOMUCCMOHHOTO BO3HarpaxaeHusi ycTaHoBMeHa B NpoLeHTax 0T CyMMbl ornepauvn U npegycMOTPEHO MUHUMAIbHOE u/nunu
MakcumarnbHoe 3HayeHne komuccumn ana CyeToB B BantoTax, OTMMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManbHOE W MakcuMMarbHOE KOMUCCUMOHHOE BO3HarpaXaeHue B3vmaeTcsa B Bamote Cuyeta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWUCCUMOHHOTO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo Kypcy,
yctaHoBneHHomy baHkom Poccuu:

- Ha paty ucnonHeHus NMocTosHHOro NnopyyeHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenuns B MNogpasgeneHun baHka;

2) NPpOMeXyTo4YHOEe MeXay MUHUMalibHbIM U MaKCUMallbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTtaHOBNEeHHOe B MnpoueHTax oT
CyMMbl onepaumnmn, B3MMaeTCA B BankTe Cuera.

3.14. lNpwu ocyLwlecTBNEHUN NepeBoaa B MHOCTPAHHOWN BamntoTe, OT/IMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HArpaxaeHue B3nMaeTcs B BanioTe
CyeTa B cymme, 9KBUBANEHTHOW CYMME KOMUCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccum:

- Ha gaTty ucnonHeHuns MNocCToSAHHOro NopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baxka.

3.15. Ecnu npu ocyLwlecTBneHUn KoHBepTauum B cooTBeTcTBUM ¢ O6wmmun Ycnosusmu, [JoroBopom, Tapudamu, MNpasunamu no Kaptam c
Mcnonb3oBaHMeM BHYTPEHHero kypca baHka Ha onpeaeneHHbIn AeHb B TeYeHMEe COOTBETCTBYIOLLErO AHSA BHYTPEHHUI Kypc BaHka nameHsietcs,
NPYMEHUMbIV 4NS NPOBEAEHNst KOHBEPTaUMKN Kypc onpegenseTtcs baHkom.

3.16. KnueHT BbipaXxkaeT CBOE cornacue Ha To, 4To baHk umeeT npaso 6e3 nony4YeHus [ONOMHUTENbHOro cornacus KnueHta cnncelBaTb ¢ nto6oro
CueTa KnveHTa cymMMbl (OCYLLECTBNATL NEPEBOA AEHEXHbLIX cpeacTs)®e:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom u Tapudamu;

—  KOMUCCWIA, mognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepauusimm no Cuery;

—  mobbix nognexawumx ynnate KnmeHToM npoueHToB, NeHun, WTpadoBs, BKOYaa NPOLEHTLI, HA4YMCINEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, KoTopble baHk 06a3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AENCTBYIOLLIMM 3aKkoHodaTenbcTBoM Poccuickon Pegepauunm;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacxonoB v u3aepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHun KnueHTa;

—  owwnboYHO 3auncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPeacTB;

—  cymm 3agomkeHHocTn KnuenTa nepen baHvkom mo [JoroBopam, a Takke no niobbiM obssaTenbcTBaM, BO3HWUKLIMM U3 N0ObIX JOroBOPOB,

3aKmoYeHHbIX Mexay baHkom n KnueHTom, Bcneactsve npuunHEHUs Bpeda v 13 MHbIX OCHOBAaHWUIA, yKasaHHbIX B 3akoHodaTenbcTBe Poccurickon

depepaumn. Mpu aTom baHk nMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPEeACTBa, Haxoaswumecs Ha CueTax B TOM Ny MHOW BantoTe, B BanOTy

HeuncnonHeHHoro KnmeHToM AeHexHoro obssaTenscTBa no BHyTpeHHeMY Kypcy baHka Ha gaty u Bpems oCyLlecTBNeHNs KOHBEpPCUW;

- CyMMbI 3ag0mkeHHocTM KnveHTa no [JoroBopam, npasa no KOTOPbIM yCTynfeHbl baHkom TpeTbum nuuam;

—  CyMMbI NpUYMHEHHbIX BaHky ybbITkOB BcrieacTeme Hapywenusi KnneHtom O6wmx Ycnosun n/unu Mpaeun no Kaptawm;

—  OEeHeXHbIX CpeacTB, NOCTyNUBLUMX Ha CYeT, B TOM Yucne B pesyrnbTaTe COBEpLUEHMS onepaumi ¢ nomowbto Kapt, Cuctembl nnm cuctem

OVNCTaHLUMOHHOTO ©aHKOBCKOrO OOCNyXMBaHWA OPUOMYECKUX NUL U UHAMBUAOYamNbHbIX MPeArnpuHMMaTenein, B OTHOLIEHUM KOTopbiXx BaHkom

nonyyeHo 3asBfeHve OT nnaTtenbliuka, Co cyeTa koToporo B baHke nocTynunu fdaHHble AeHexHble cpefcTBa, Wnu 3asBneHne oT GaHka

nnaTenbLUuKa, CO cYeTa MraTesnblumka B KOTOPOM MOCTYNWUMM OaHHblE OEHEXHbIe CPEACTBA, O TOM, YTO NnaTenbLUUK He cOoBepLuan onepauuu

nepeBoja AeHexXHbIX cpeacTB Ha CueT KnueHTa. Yka3aHHble eHeXHble CPeACcTBa UCMONb3YHTCA A5 BO3BpaTa CpeCcTB nnaTenbLmky unmn banky,

ecnun baHk ocyLuecTBun BO3BpaT CPeACTB MnaTenblUMKy 3a c4eT COOCTBEHHbIX cpeAcTB. [na peanusaummn Bbileyka3aHHOro npasa baHk nmeet

npaso npeaBapuTensHO 6rokupoBaTb COOTBETCTBYIOLLYIO CymMy Ha CueTe KnueHTa;

—  JeHexXHbIX cpeAcTB, nocTynuelMnX Ha CyeT, B TOM 4ucne B pesynbTaTe COBepLUeHus onepaunii ¢ nomoubio Kapt, CucteMbl nnm cuctem

ONCTaHUMOHHOTO 6aHKOBCKOrO O6CMYXMBaHWUSA OPUAMYECKMX NUL U MHAMBUAYanbHbIX NpegnpuHUMaTenei, B OTHOLUEHWU KOTopbiX BaHkom

nonyyeHo 3asiBNeHne OT NnaTenbLumKa, CO cHeTa KOTOporo B baHke NoCTynunu AaHHbIe AEHEXHbIE CPeacTBa, O TOM, YTO NnaTenbLUMK COBEPLUMI

onepaumio nepesBofa OeHexXHblX cpeAcTB Ha CyeT B pesynbTaTe MOLUEHHWYECKUX OENCTBUWA, U AOKYMEeHTbl, noATBepxaatowme obpalieHve

nnaTenbLUuKa B NpaBoOOXpaHUTENbHbIE OpraHbl N0 akTy AaHHOMo NpaBoOHAapYLUEHNS U NoflyYyeHne obpalleHnst NPaBooXpPaHUTENbHLIMU OpraHamMu.

YKasaHHble LeHEeXHble CPeAcTBa MCMOMb3yHTCA ANS Bo3BpaTa CpeAcTB nnaTtenbliuky unu baxky, ecnn baHk ocyllecTBun BO3BpaT CpefcTB

nnaTenbLUuKy 3a cYeT COBCTBEHHbIX CpeAcTB. [Ana peanu3auun BbllleykaszaHHOro npaBa baHk umeeT npaBo npeaBapuTenbHO BrMoKMpoBaThb

COOTBETCTBYHOLLYIO cymMy Ha CueTe KnueHTa;

— CyMM Ha BO3MeLlleHWe pacxodoB baHka nmo onnate rocnownuHbl 3a rocy4apCTBEHHYH perMcTpaumio unoteku B nonb3dy badka, Bknovasi

BHeceHMe B EAMHbIN rocygapCTBEHHbIN peecTp HEeABWKMMOCTW 3anmMcu o6 unoTeke Kak obpemeHeHun obbekTa HeOBMXKMMOCTW, a Takke 3a

BHECEHME U3MEHEHWUI U JOMONMHEHUI B PEFUCTPALMOHHYHO 3anuch 06 UnoTeke;

—  Mpemui, KoTopble cornacHo nHdopmaumm, nonydeHHon ot AO «HCIIK», gomkHbl 6biTb Bo3BpaweHsl KnneHtom AO «HCIK»/ero napTHepy B

cooTBeTCTBUMN C [paBunamy nporpammbl NOSNbLHOCTVM ANs Aepxatenen kapT «Mwup» (npumeHsieTcs, ecnu KnveHT sBNSeTCs y4aCTHUKOM

nporpammbl NOANBHOCTY ANS AepxaTtenen kapT «Mup»). B criyyae HeBO3MOXHOCTY cnvcaHus aTux cpeacts co Cueta KnmeHT 0693aH BO3MeCTUTb

BaHky ero pacxofbl, CBA3aHHbIE C BO3BPATOM MM YKa3aHHbIX CYMM;

—  BO3MeLleHus no MNpourpaHHoMy aucnyTy. YkasaHHble AeHexXHble CpeacTBa UCMOoNb3yTCa ANs BO3BpaTa CPeAcTB nnaTtenbwuky unu baxky,

ecnu baHk ocyLlecTsun Bo3BpaT CPeACcTB NnaTenbLUuKy 3a cHeT COOCTBEHHbIX CPEACTB;

—  WHbIX CyMM B crny4asx, NpeAyCMOTPEHHbIX AENCTBYOWMM 3akoHodaTensctBomM Poccuiickon ®egepaumnn n gorosopamu mexay baHkom un

KnueHToMm, B TOM YnCne OEHEXHbBIX CPEACTB, YKa3aHHbIX B cT. 101 n B ¢T. 99 @3 o1 02.10.2007 Ne 229-d3 «O6 UCNONHUTENBHOM NPOU3BOACTBEY.
MepeBop AeHexHbIX cpeacTB co Cueta KnmeHTa B onnaTty yka3aHHbIX BbiLE CYMM OCYLLECTBSIETCS B paMkax (hopMbl 6e3HannyHbIX pac4eToB

MHKaCcCOBbIMWN MOpyYeHnsaMn. baHk nmeeT npaBo NpeabaABAsATb MHKAcCOBble NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe

cymmaM. B Tex cnyvasx, korga baHk aBnsieTcs nonyyatenem cpeacTs, NepeBo MOXET OCYLLEeCTBMATLCA Ha OCHOBaHUKM cocTaBnsemoro baHkom

6aHKkoBCKOro opaepa.

3.16.1. KnueHT Ang uenen noralwleHnsi BO3HUKLLEN Yy HEro 3aA0rmkeHHOoCTU nepe baHkom no KpeauTtHeIM gorosopam, no KpeauMTHbIM AoroBopam,

38 MoralueHvie 3a00mMKeHHOCTM No KpeauTHbIM JoroBopam, no KpeauTHbIM JoroBopam, 06ecneyeHHbIM UMNOTEKON (3a510roM HeABMXMMOTO VMYLLECTBA) U/ 3a510rom

npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
26



obecneyeHHbIM UMOTEKON (3ar10roM HeABMXMMOrO UMYLLEECTBA) W/UNK 3anoroM npas, a Takke no nbbiM 0683aTenscTBam, BO3HUKLLNM M3 MoObIX
[OroBOPOB, 3aKMOYeHHbIX Mexay baHkom n KnveHToM, BCneacTBmMe NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWM, yKa3aHHbIX B 3aKOHOAATENbLCTBE
Poccuickon ®epepaumm, HacToswmmM nopyyaeTt baHky B cnydyae Heo6XoaAMMOCTU OCYLLECTBNATE NEpeBOS AeHEXHbIX CpeacTB ¢ Nnobbix CyeToB
Knuenta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTBnsaeTcs noraweHne Kpeanta, kpeauta, o06ecneyeHHoro MnoTekom (3anorom HeABKNUMOro
MMyLLEeCTBa) n/unu 3anoromM npas, a Takke MHoro obsizatenscTBa KnueHta nepea baHkom, B cymme, HEO6X0AMMOW NS TaKOro noralleHus.

MepeBog AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa ocyllecTBrnsieTcst B pamkax hopMbl Ge3HaNUYHBIX PAacCHETOB MNaTEXHLIMU NOPYYEHUSIMU
Ha oCcHoBaHUW pacnopsixeHns KnveHTa o nepnoanyeckoM nepeBoe AEHEXHbIX CPecTB, AaHHOro baHKy Bbille, NEPEBO MOXKET OCYLLECTBNATLCA
Ha OCHOBaHWK cocTasnsiemoro baHkom 6aHKOBCKOro opaepa.

3.16.2. KnueHT gnsa uenen noraweHunst 3agormkeHHocTn nepen baHkom no KpegutHbIM goroBopam, no KpeauTHbIM AoroBopaM, obecneyeHHbIM
MNOTEKON (3anoromMm HeABMXMMOro MMYLLECTBa) U/unm 3anorom npas, HacTosAWMM nopyyaeT baHKy ocyLlecTBNATb NepeBo OEHEXHbIX CPEACTB B
norawleHue 3agosmkeHHocTn ¢ noboro Cueta KnneHta B cymme, Cpoke 1 Nopsiake, yCTaHOBMEHHbIX COOTBETCTBYHOLLMM AOrOBOPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obssatenbcrea Mo
BHYTpeHHeMy Kypcy baHka Ha gaty 1 Bpemsi ocyLLecTBIIeHUs1 KOHBEPCUM.

KnueHT BblpaxaeT cBOe corfacue Ha cnvcaHue baHkom OeHeXHbIX cpeacTB, npegycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-3 «O6
MCMONMHUTENBHOM NPoM3BOACTBEY», 6e3 gononHuTenbHoro cornacus KnueHta Ans uenew noraweHWs 3adormkeHHocTu nepen baHkoMm no
KpeautHbiM gorosopam, no KpeauTHbIM AoroBopam, obecneyeHHbIM WMOTEKOW (3aroromM HeaBMXKMMOrO MMyLLecTBa) W/unu 3anorom npas.
Cornacve cuMTaeTtcsl AaHHbIM KNMeHTOM B OTHOLLEHUN KaXa0ro NOCTYNMEHUs ykadaHHbIX AEHEXHbIX CPeACTB Ha Cyer.

MepeBog AeHexHbIx cpeAacTB co Cueta KnveHTa B noralleHve 3afofDKEHHOCTM OCYLLECTBSIETCA B pamkax (hopMbl Ge3HarnMuyHbIX pacvyeToB
nnaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopshkeHusi KnueHta o nepvopumyeckoM nepeBoae AeHexXHbIX CPeAcTB, AaHHoro baHky Bbilue,
nepeBo MOXET OCYLLECTBNATLCS Ha OCHOBaHWUM coctaBnsiemoro BaHkom 6aHkoBCKoro opaepa.

3.16.3. KnueHT BblpaxaeT cBOe corflache Ha TO, YTo TpeTbe Nnuuo, koTopoMmy BaHkom 6binn ycTynneHsl npasa no [orosopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepea nonyyarenem cpeacts no Takum [JoroBopam B pamkax 6e3HanmM4yHbIX pacyeToB MHKACCOBBIMU NMOPYYEHUSAMM, 3a
MCKIIOYeHMeM crlyyas, ykazaHHOro B crnefytolemM absaue. TpeTbe Nuuo nMeeT nNpasBo NPeabaBnsATb MHKaccoBble nopyyeHus k Cyety KnueHta no
cymMmmaM 3agorkeHHocTu KnneHta nepep nony4vaternem cpects no [Jorosopam, npasa no KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnyuyae ycrynku BaHkom npaB no KpeauTHbIM goroBopam, Mo KpeAuTHbIM J0oroBopam, o6ecneveHHbIM MNOTEKOW (3arorom HeABWKUMOro
nMmyLLecTBa) u/vnu 3anorom npae, KnnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHune 1 ocyLwecTBNSTb Pa3oBbIv 1 (M) NEPUOANYECKUIA MepeBos
OEeHeXHbIX CPeAcTB nomnyyaTento CpeacTB B NOPSAKE, aHaNorMyHom onpegeneHHomy n.3.16.2 O6wux Ycnosun.

B cnyvasx, korga nonydatenb cpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyucrieHMe emy MNpuuuTaromnXcs AEHEeXHbIX CpencTs,
nognexawmx ynnare KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIx cpeacTts co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CpeAcTB B NOpsAKe, NpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLMX YCnoBuiA.

3.17. KnneHT yBeoOMIEH 1 cornaceH ¢ TeM, YTO Npu coBeplueHun KnueHTom nnartexa B MHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpaspeneHun BaHka, CncTtemMe B TOM 4MCre Ha OCHOBaHWM areHTCKOro A0roBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUMW, OOBEPUTENbHOro
ynpaBneHns unu nHoro goroeopa/cornaiwlexus, KnmeHty Heobxoaumo B TeyeHue 5 (MsTn) paboumx gHEN ¢ MOMEHTA OCYLLECTBIEHUS Takoro
nnatexa npegoctaBuTb B BaHk cBegeHust o Beirogonpuobpetatene no ¢gopme, yctaHoBrneHHow baHkoMm (aHkeTy Bbirogonpuobpertartens),
opurMHanel WNM  Hagnexawym obpa3omM 3aBepeHHble  KOMUW  OOKYMEHTOB, MOATBEPXKOAIOWMX YyKa3aHHble KnneHTomM B aHkeTe
BblrogonpuobpeTatens cBedeHus, a Takke KONuio OOKYMEHTa, SBMSIOLLErocs OCHOBaHMEM AN OCYLLECTBIEHNS Bbllleyka3aHHOro nnatexa (B
YaCTHOCTU, KOMUIO areHTCKOro A0roBopa, 4OroBopa nopy4veHus, KOMMCCUK, JOBEPUTENBHOIO YNpaBrieHns Ui MHOro Aorosopa/cornatleHns).

3.18. baHk BblgaeT KnueHty Boinncky no CyeTty no ero 3anpocy 3a TpebyeMblin nepmog BpeMeHn B COOTBETCTBUM ¢ Tapudamu. Beinucka no Cyety
MOXET NPeAoCTaBNATLCS:

— B logpasgeneHun baHka;

—  Yyepe3s KoHTakTHbIN LeHTp. B aTom cnyyae Beinncka no CueTy nognmcbiBaeTCcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKA baHka u paBHO3HayHoOW Bbinvcke no CyeTy Ha GymakHoM
HOCWTEne, ecrnv OHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel baHka, nMeeT wWTtamn ¢ HaumeHoBaHueM BaHka, ykasaHue Ha PUO
coTpyaHuka baHka n ero nognucb (hakcumMunbHoe BOCNpou3BeaeHe noanuci).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTcs SMeKTPOHHOM NOANUCBI0 coTpyaHuKka baHka. Beinucka no Cyety
cuUnTaeTCs NOAMNMCAHHOM 3NEKTPOHHOM NOANUCHI0 COTPYyAHMKa BaHka u paBHO3Ha4HoOM Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT WTamn ¢ HaumeHoBaHueM baHka, ykaszaHve Ha ®UNO coTpyaHuka BaHka u ero
noanuchb.

3.19. Mpu HauMcneHMn CymMmbl MPOLEHTOB B pacyeT MPWHUMAIOTCSt BEMUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTAx rofoBbiX), U dakTuyeckoe
KONMMYECTBO KaneHaapHbIX AHEe, Ha KOTOPOoe NpUBIeYeHbl AeHEXHble cpeacTBa. MNpu 3Tom 3a 6a3y 6epeTcs AeNCTBUTENbHOE YNCHO KaneHaapHbIX
OHen B roay (365 vnn 366 gHen CoOOTBETCTBEHHO).

3.20. baHk HauMCnsIeT NPOLEHTLI HA AeHeXHble cpeacTBa Ha CyeTe Co AHS, CNeayoLLEro 3a AHEM 3a4MCneHus cpeacts Ha CYeT Jo AHS cnucaHus
cpeactB co CueTa BKMIOYUTENBHO (OaHHBIA MYHKT HE pacnpocTpaHseTcst Ha Jorosop Bknaga, Ans KOTOPOro MOpsiAOK HAYUCREHMsT U ynnatbl
npoueHTOB oTpaxeH B Pasgene 4 O6wwmx Ycnosun).

3.21. baHk HauMcnseT NPoLEHTbl Ha AeHexXHble cpeacTBa Ha CyeTe Mo CTaBke, onpedeneHHon AencTByoWwmMMy Tapudamn. Ynnata npoueHToB
NPOV3BOAMNTCH EXXEMECAYHO NyTeM 3a4MCNEeHNs CYMMbl MPOLEHTOB Ha yKa3aHHbIV BbllLe CYET, eCrlv MHOE He NpeaycMoTpeHo Tapudamu (AaHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [JoroBop Bknaga, Ans KOTOporo NOpsAoK HayvcneHus W ynnaTtbl NpoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosui).

3.22. floroBop 6aHKOBCKOrO c4eTa MOXET OblTb PacTOPrHyT Ha OCHOBaHWW 3asBneHust KnueHta nubo ero JoBepeHHoro nuua. 3asiBneHue Ha
3akpbiTne CueTta nopaetcs no dopme baHka nmpu nuyHom obpalyeHun KnveHta nubo ero JosepeHHoro nvua B Mogpaspenenne badka, B
KoHTakTHbIN LeHTp, nubo B Cucteme. BaHk 3akpbiBaeT CYeT B CpPOKM, ykasaHHble B 3asiBNEHUM Ha 3akpbiTue CuyeTa (npu obpalieHun B
nogpaszaenexHve baxka), unm o3By4eHHble cOTpyaHUKOM KOHTaKTHOrO LieHTpa (npy obpalleHun B KOHTaKTHBIN LEHTP), UMK yKa3aHHbIe Ha 3KpaHHbIX
dopmax B Cucteme PandbcanseH OHnariH (npu 3akpbiTun CyeTta B Cucteme PanddanseH OHnamH).

3.23. Mpwu otcytctBun lMogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cyeta (B TOM uucre B CBHA3N C
NpoBOANMBIMW MepOoNpUsTUAMKM No onTumusauumm MNogpasgeneHuii bavka), KnueHT BnpasBe HanpaeuTb BaHky 3asBneHue Ha pacTopxeHue
[HoroBopa 6aHkoBckoro cyeta (3akpbiTve CueTa) cnocobom, cornmacoBaHHbIM ¢ BaHkom, npu aTom npy nogade 3asiBneHust B oTHoLeHun Cyera, K
KoTopoMmy BbinyLieHa KapTa Ha maTtepuansHoM HocuTene, Kapta He noanexuTt Bo3spaty B baHk.

3.24. MNpwu otcyTcTBUM B TedeHue 2 (OByx) net geHexHblx cpeacts Ha CyeTte KnmeHnta n Onepaumn no atomy CueTy baHk BnpaBe oTkasaTbCs OT
ucronHenus [oroBopa 6aHkoBckoro cuyeta, npegynpeave o6 atom KnueHTta nytem HanpaeneHnusi CMC-coobuwenus/ Myw-yBegomrneHuss Ha
KoHTakTHbIN HOMep MOGWMNbLHOrO TenedgoHa KnueHTta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIeHWs No agpecy OOCTaBKu GaHKOBCKOW
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KOppecnoHeHUMM Wnu agpecy perucTpaumm  unm  agpecy (akTM4ecKoro MeCTOHaXOXAEHUA W/unu  agpecy SneKTPOHHOW  MOYThl,
npegocTtasneHHomy KnveHtom B baHk. Ecnn B TeveHne 2 (OByx) mecsueB ¢ MOMeHTa HanpaBneHust baHkom ysegomnenusi Ha Cuet KnveHTa He
NOCTYNWUAN AEHEXHble CPpeacTBa, yKasaHHbIN [JoroBop 6aHKOBCKOro cyeTa CYATAETCS PaCTOPrHYThIM.

3.25. B pononHeHune K ycTaHOBNEHHbIM aevictBoBaBwnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®efepauum criyqasiMm v ycrnoBusaim Ans
pacTopXXeHWUst Unn otkasa oT ucnonHeHusa [orosopa 6aHKOBCKOro cuyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTOPOMY MPUMEHSIETCHA YKa3aHHOe
3akoHogaTenbcTBo, npu otcytctBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHne 1 roga badk BnpaBe HanpasuTb KnveHTy
npeanoxeHve pacToprHyTb ykadaHHbI [loroBop 6aHkoBCKoro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHue He NpuHMMaloTcsa onepaumu
no cnucaHuio baHkom B yCTaHOBMEHHOM MOPSAKE nnatexen B nonb3dy baHka, npuunTarowerocs eMy Bo3HarpaxaeHus, wrpados, NEHEN U UHbIX
nogo6HbIx nnatexew. MNpu HenonyveHnn baHkom oTBeTa KnueHTta B TeveHue 2 ([Byx) MecsiLieB C MOMEHTa HanpasfeHns NpearioxkeHus, cornacue
KnueHTta cuutaeTtcsa nonyyeHHolM BaHkom v Takoin [JoroBop 6aHKOBCKOro cHeTa CHMTAeTCsl pacTOPrHyTbIM MO COrnaLleHni0 CTOPOH.

3.26. KnneHT BNpase nonyuntb AeHeXHble cpeacTa B pa3mepe [ocTynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.25 O6wmx Ycnosuw, B Te4eHne
3 neT ¢ MOMeHTa pacTopeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaumn KnueHToB, noanexaiime BanOTHOMY KOHTPOSO, OCYLLECTBASIOTCA Npu ycnosuu cobniogeHus TpeboBaHnin AenCTByOWEro B
Poccuiickon depepaunm 3akoHogaTenbCTBa O BanOTHOM PErynMpoBaHuM 1 BaroTHOM KOHTPOSe, B YaCTHOCTM, NpU YCNOBUWU NpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OBGOCHOBbLIBAKOWMX (MOATBEPXKAAOWMX) OOKYMEHTOB (BKMOYAsA, HO He OrpaHu4mMBasiCb, AOKYMEHTamu,
NoATBEPXAaloLWMMK, Y4TO usmyeckme nuua ABNSIOTCS CynpyraMu Unn Bru3knuMu poACTBEHHWKaMKU, OOKYMEHTaMu, NoaTeepxaatowmmMmu dakt
npebbiBaHWA 3a npegenamu tepputopum PP, cornalleHnsiMm n AONOMHEHUSMU K HUM, AOrOBOpaMu 3anima ¢ HepesuaeHToM, Hdopmaunen o6
oXungaemblx cpokax penaTpuaunm MHOCTpaHHON BanioThl U (Mnun) BanoTbl PO npy npegoctaBneHun 3aiMma HepesnmgeHTy, Cymma KOTOpOro paBHa
MUnu npesblwaeT onpegenénHyto baHkom Poccun cymmy), cOOTBETCTBYHOLWMX TpeboBaHUSIM HOpMaTMBHbLIX akToB BaHka Poccumn, 6aHKoBCKUMM
BbIMMCKaMW, PErncTpaumMoHHbIMA AOKYMEHTaMu, OO COBEPLUEHWs onepaumu Mnpu ClMCaHUM AEHEXHbIX CPeACTB B POCCUMUCKUX pybnsax wmu
MHOCTpaHHOW BanTe co Cyeta KnveHTa (ecnv MHOE He YCTaHOBMEHO OEWCTBYHOLMM 3akoHopatenbCcTBOoM Poccuiickon Pepepaumun nmm
BHYTPEHHUMW pernameHTamm baHka).

Mpn 3auncnenHnn Ha CueT KnneHTa (pe3vaeHTa) OT Hepe3unaeHTa AEHEXHbIX CPeACTB, CBA3AHHbIX C BO3BPATOM 3aliMa, OCyLUEeCTBIEeHVWEeM
NPOLIEHTHbIX W WHbIX MNaTexen no JOroBopy 3anma, 3akntiodeHHoro ¢ HepesuaeHTtom, KnueHT npeactasnsaeT B baHk MHMOpMaLmnio 0 HazHaYeHUn
TaKoro nnatexa u o JOroBope 3anma, B pamMmkax KoTOporo nocTynunu AeHexHble cpeacTsa, B 06beMe U B CPOKU, YCTaHOBEHHbIE HOPMAaTUBHbLIMU
aktamu baHka Poccun, ogHUM 13 yKkasaHHbIX HbKe Crnoco6oB.

KnueHT Bnpaee npegoctaBuTb B BaHk 060CHOBbIBaOLLME (NOATBEPXAAIOLLME) JOKYMEHTbI M MHGOPMAaLIMIO OAHUM U3 CrieAyIoLLMX CrocoboB:
—  nocpeACTBOM pa3mMelleHusi B Cucteme® ckaH-konuin 060CHOBBLIBAOLLUX (MOATBEPXKAAIOLLMX) [OKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTcTByoLlee MNoapasaeneHne baHka Ao coBepLUeHWst BantoTHOWM onepaLmu.

BaHk, kak areHT BanlTHOro KOHTpOns, BnpaBe oTkasaTb KnveHTy B ocyllecTtBrnenun Onepauuu, Nopnexailen BanioTHOMY KOHTPOo (3a
UCKIOYEeHMEM onepaumii Mo 3a4UCIIEHNI0 AEHEXHBIX CPEACTB, NOCTyNMBLIMX Ha ero CYeT), B cryyasix, Korga onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuaM dencTtaytowero B Poccuiickoit Pegepaumnn 3akoHogaTenbCTBa O BanoTHOM PerynmpoBaHnM U BamkOTHOM KOHTpore
UM NPOTUBOPEUUT BHYTPEHHUM AOKYMEHTaM U npouenypam baHka.

BaHk nHcpopmumpyeT KnmeHTa 06 oTkase B UCMONMHEHUW onepaLumu, NoAnexallei BantoTHOMY KOHTPOSIO, MyTEM HanpaBrieHusl yBeJOMITEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHta B YacTy onepauuii, COBEPLUEHHbIX C UCnonb3oBaHneM Cuctembl;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOro yCTpoWCTBa — MPUMEHSIETCA B OTHOLEHWM KnneHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHue;

- pasmMelleHust MHopMaL M1 O NpUYMHE OTMEHbI onepaummn B Cucteme — NnpuMeHsieTcsl B OTHoweHUn KnueHToBs, nogknoumelumxcs k Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C UcMonb3oBaHneM CUCTEMBI,

- nHcopmumpoBaHusa KnneHta no ykasaHHbIM KnveHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMep mobunbHoro TenedoHa Knuventa,
3MNeKTPOHHas NoYTa 1 Ap.) - B 4acTu onepaumin, coBepLuéHHbix B MNMoapasaeneHun baxka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BamtoTe(ax), BbllleAlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyLlecTBnsieT KoHBepTaLuio
[OEHEXHbIX CPEACTB, HAXOAALLMXCS Ha ykazaHHOM(bIX) CueTe(ax), B gonnapbl CLUA unm eBpo no kypcy baHka Ha aaTy OCyLUeCTBNEHUS KOHBEPCUN,
1 OCYLLECTBIISIET NEPEBO CKOHBEPTMPOBAHHBIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThifi(ble) B gonnapax CLUA vnu eBpo, a B crnyyae
otcyTtcTBusA y KnueHTa Cueta B fonnapax CLIA n eBpo BaHk oTkpbiBaeT CyeT B €BpO 1 OCYLLECTBMAET NepeBo CKOHBEPTUPOBAHHbIX AEHEXHbBIX
CpeAcCTB Ha AaHHbIN CyeT. Mo 3aBepLueHUn ykasaHHbIX B HACTOSILLEEM NYHKTe onepaumin baHk 3akpbiBaeT CueT(a) B BanioTe(ax), BbileaLei(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [JoroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnveHTa, BaHk He nosgHee 7 kaneHAapHbIX AHEN nocne nonyyYeHust
COOTBETCTBYHIOLLETO MUCbMEHHOrO 3asiBreHus KnveHTta nepeBoanT AeHeXHble cpeacTBa B pasMepe [ocTynHoro GamnaHca Ha cyeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM NMPUYUTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactsa KnneHTy
HanM4HbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU NonoxeHnamyu OBLMX YCnoBuUiA unn AenCTBYIOLWMM 3aKOHOOATENbCTBOM HE YCTAHOBMEHO
MHOE.

3.30. PacTopxeHue [JoroBopa GaHKOBCKOro cyeTa BrieyeT 3akpbiTue Cueta KnueHTa. MNMocne pacTopxeHus Jorosopa 6aHkoBckoro cueta BaHk
npekpawiaet npuHuMaTtb OT KnueHTa PacrnopsikeHus K WUCMOMHEHWIo, a MoCcTynawlime Ha 3akpbiToli CYeT cyMMbl BO3BpalLalTcs B 6GaHk
nnaTenbLymKa.

3.31. MNpu Bblgaye HaNMUYHLIMU APOBHBLIX CYMM AEHEXHbIX CPEACTB, HaXOAUBLLIMXCA Ha CueTe, TpebyIoLLMX BbldaduM MOHET B MHOCTPAHHOW BarnioTe,
BaHk BrnpaBe BblaaTb KnneHTy cymmy Opo6GHOro ocTaTka AeHEXHbIX CPeacTs B BanioTe Poccuiickon deaepauuu, npy aToM Mpuy Bbigade AeHEXHbIX
CpeacCTB UCMOMb3yeTcsa BHYTPEHHUI Kypc BaHka Ha aaTy U BpeMsi CoBEpLUEHMs onepauyuu.

3.32. baHk BnpaBe coCTaBnATb PacrnopsikeHnsi Ha ocHoBaHUM 3asBneHus KnuenTta (JoBepeHHOro nuua), cogepallero Bce Heobxoaumble ans
nepeyncrneHmns AeHexXHbIX CPeACTB PEKBUIUTBI.

3.33. KnuneHt obs3yetca ocywectBnate Onepauun no Cyety B MNMogpasgeneHuax baHka Toro pernoHa, B KOTOPOM eMy Obin oTKpbIT CueT. IMpu
HanM4mMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy MoryT coBepLuatbest KnneHtom B MNoapasgeneHusax baHka MHbIX perMoHoB,
MHGOPMaLIMIO O BO3MOXXHOCTM ocyLlecTBneHus Onepauuii no CueTy B Apyrom permoHe KnueHT MoXeT nonyyuTs B nobom MogpasaeneHwn baxka.
Mpy OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM OKa3aHusl ycrnyr B BbIGpaHHOM KnveHTom pervoHe 1 HamepeHuun KnneHTta o6enyxmBaTbCs UMEHHO B
3TOM pernoHe, KnneHt 064a3yetcsa oTkpbiTb CueT B ogHoM 13 [NoapasgeneHuit BeibpaHHoro nm pervoxa. [nsa 3akpbitus Cyeta KnueHT oba3yeTcs
obpatutbea B MNogpasneneHne baHka, B kOTOpoM emy 6bin OTKpbIT Cuer.

39 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaeuTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnueHTsl, sBnsioLmecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», BnpaBe npefoctaBuTb B baHk Ans npoBeaeHUst BantoTHON onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha yka3aHHbl BaHkom agpec

3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBneHHoro B baHk.
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3.34. Mpu 3akpbiTun MogpasgeneHui baHka B ropogde, B KOTOpoM 6bin 3akntodeH [oroBop 6aHKOBCKOro cyeta (B TOM 4ucrie B CBSI3U C
NpoBOANMBIMW MEPONPUSTUAMM No onTuMm3auun MNoagpasgeneHun baxka), CueT nepeBoamnTcs Ha obcnyxusaHue B MHoe NogpasgeneHue bawka,
0 yem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, ykadaHHbIX B M. 2.12.1 O6wmx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe NogpasgeneHune baHka, ecnu nHoe He npegycmoTpeHo O6LWwmumm YcnoBmsaMu.

3.35. lMoralwenne 3ago/mkeHHOCTM KnneHTa, BO3HUKLLIEN HE B CBSI3W C NPELOCTaBMNEHMEM WM MOralleHnem KpeauTa Mo fobbiM 3akioYeHHbIM
mexagy KnueHTom u BaHkom KpeauTHbIM goroBopam, BkMYas HecaHKUMOHMPOBAHHBLIA nepepacxod, NPOW3BOAUTCS Nepef noralleHnem
3a[0mKeHHOCTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBNeHneM u/unm norawleHvem kpeamTa no nobbiM KpeauTHbIM LOroBopaM, 3akio4eHHbIM
mexay KnveHtom n baHkom, ¢ noboro n3 Cyetos KnmeHTa, oTkpbiTbiX B BaHke, 3a ncknioveHnem CueTtoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHKe HECKONbKUX KPEAMTOB U HEAOCTaTOMHOCTM A€HEXHbIX cpeacTB KnueHTa Ans ncnonHeHns um obsisatenscrs
no BCEM 3aknioyeHHbIM C BaHkoM KpeauTHbIM JoroBopam B MOMHOM obbeMe noraweHue obsizatenbcTB KnveHta (B TOM 4ucne, HO He
MCKINIOYNTENBHO, MYTEM CMMCaHMA AeHexHbIX cpeactB co Cueta KnmeHTta B cootBetcTBuM C n. 3.16 O6Wwmx YCrnoBui) ocyllecTBnseTcs B
cnegyoLlen o4epegHoOCTU:

3.36.1. no KpeAuTHbIM JoroBopam, 3akntoyeHHbIM o 1 uonsa 2024 roga:

1) npocpoYeHHble NPOLEHTHI 3a Nofib3oBaHne MoTpebuTenbCKUM KpeanuToMm;

2)  NpOCPOYEHHblE NPOLEHTLI 3a NONb30BaHNE UNOTEYHbIM KPeaUTOM;

3) MpocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas CyMMa OCHOBHOrO AofIra Mo UNoTEeYHOMY KpeauTy;

5) HeycTonka (wTpadbl, NEHN) Ha MPOCPOYEHHbIE NPOLEeHTbl no lMoTpebuTensckomy KpeauTy (npyMeHumo K oTpebutenbckum
KpeauTam, BblaaHHbiM ¢ 01 unionst 2014 roga);

6) HeycToMka (wTpadbl, NEHN) HA MNPOCPOYEHHYD CYMMY OCHOBHOro pgonra no [loTpebutenbckomy KpeauTy (MPUMEHUMO K
MoTtpebuTtensckum kpegutam, BoligaHHbIM ¢ 01 uons 2014 roga);

7)  NpOUEHTbI, HAYUCNSIEMblE Ha MPOCPOYEHHbIV OCHOBHOW Aonr no MoTpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MPOLEHTbLI, Ha4YMCnAeMble Ha NMPOCPOYEHHbIN OCHOBHOWM AONT MO UNOTEYHOMY KpeauTy (ecrnv NpUMeHUMO);

9)  npoueHTbI 3a nonb3oBaHue [1oTpedbuTensckMM KpeamToMm;

10) npoueHTbI 3a NONb3oBaHWE UNOTEYHbIM KPeaUTOM;

11) cymma ocHoBHoOro gonra no MotpebuTenbckomy KpeauTy;

12) cymma OCHOBHOrO Josra rno UMoTe4YHOMY KpeauTy;

13) npocpoyeHHas exeMecsayHas KoMMccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPMMEHMMO) MO UNOTEYHOMY KPeauUTy;

15) exemecsiyHasaA KOMUCCUS (€CMM NPUMEHMMO) no MoTpebuTensckoMy KpeauTy;

16) exemecsiyHasa KOMUCCUS (€CMM NPUMEHMMO) MO UMOTEYHOMY KPEaUTY;

17) HeycToMika (wWTpadbl, NEHN) HA MPOCPOYEHHbIE MpoueHTbl No [NoTpebutensckomy kpeauty (MpumeHMMo K lMoTpebuTensckum
KpeauTam, BbiaaHHbIM Nno 30 ntoHsA 2014 roga BKIOYUTENBHO);

18) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTBI MO UMOTEYHOMY KPEeaUTY;

19) HeycToMKka (WTpadbl, NEHWM) Ha MNPOCPOYEHHYKD CyMMY OCHOBHOro fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtensckum kpegutam, BoligaHHbIM Mo 30 mioHs 2014 roga BKMYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOIO JOJIra Mo UMOTEYHOMY KpeauTy;

21) HeycToliKa (lWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (eCny NpUMeHUMO) o MoTpebuTensCckoMy KpeauTy;

22) HeycToWKa (LWTpadbl, NEHN) Ha NMPOCPOYEHHYIO EKEMECSAYHYIO KOMUCCUIO (ECNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble n3aepxXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a00/MKEHHOCTH;

24) pacxogbl baHka, CBsi3aHHbIE C MOMy4YeHNEM UCMOMHEHUS NO KPeaAUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyeHus UCNonHeHuss 0683aTenbCTB 3aeMLuUmMKa Mo KpeaAMTHOMY
Aorosopy (MPYMEHMMO K MMNOTEYHbIM KpeanTam).

3.36.2. no KpeauUTHbLIM A0roBopaM, 3akntoyYeHHbIM ¢ 1 nronsa 2024 ropa:

1) npocpoYeHHble NPOLEHTHI 3a NoNb3oBaHne MoTpebnTenLCKUM KpeauTomMm;

2) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHMe UMOTEYHbIM KpeauToM;

3) npocpoyeHHas cymma oCHOBHOro Aonra no Motpebutensckomy KpeauTy;

4) npocpoYeHHasi CyMMa OCHOBHOrO JofIra fno UNoTeYHOMY KpeauTy;

5) NpOLEeHTbI, Ha4YMCneMble Ha MPOCPOYEHHbIN OCHOBHOWM JONT MO UNOTEYHOMY KpeauTy (ecrnv NpUMEHNMO);

6) npoueHTbI 3a nonb3oBaHue [oTpebuTensckMM KpeamToMm;

7) NpOoLEeHTbI 3a NOMb30BaHNE UNOTEYHBLIM KPEANTOM;

8) cymma ocHoBHOro gonra no MoTpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO fjofira no UNOTEYHOMY KpeauTy;

10) HeycToika (LTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHThI Mo [MoTpebuTensckomy KpeauTy;

11) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO Aonra no Motpebutensckomy KpeauTy;

12) npocpoyeHHas exxeMecsHHas KOMUCCUS (€CNN NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

13) exemecsyHas KOMUCCUA (€CNY NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHTHLI MO UNOTEYHOMY KpeauTy;

15) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO J0Jra Nno UMNOTEYHOMY KpeauTy;

16) HeycToMKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECHYHYIO KOMUCCUIO (ECMU NPUMEHUMO) UMOTEYHOMY KPEAUTY;

17) cynebHble N3aepXKkn 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH;

18) pacxogbl baHka, cBA3aHHbIe C MONyYeHMEM UCMONHEHNUS MO KPeAUTHOMY AOroBOpY, Wunu peanu3aumner npas baHka no nobbim
obecneuntenbHbIM JOrOBOPaM, 3aKrioYeHHbIM B KayecTBe obecrneyeHust UCMONHEHNs 006A3aTenbCTB 3aeMLUyKa Nno KpeauTHoOMy
[oroBopy (MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.37. Mpu Hannumu y KnneHta B BaHke HECKOMbKUX KpeauTOB OAHOMo BuAa (Hanpumep, AByX [oTpebuTensckux KpeauToB) MU HEQOCTATOYHOCTU
AeHexHbIx cpeacTB KnueHta Ans ncnonHeHus UM o6s3atensCcTB No BCEM 3akmoveHHbIM ¢ BaHkoM KpeanTHbIM goroBopam B MOfIHOM obbeme, u
HeykasaHusa KnneHTom B cYeT Kakoro u3 obssaTenbCTB AOMKHA OblTh noralleHa 3a40fKeHHOCTb B NepBY0 o4epeb, noraleHve obs3atenscTs
KnueHTa (B TOM Yncne, HO HE UCKIMYMTENBHO, MYTEM CNUCaHNSA AEHEXHBIX cpeacTB co CyeTa KnueHTta B cooTBeTCTBUM C M. 3.16 O6LMX YCroBuiA)
OCYLLECTBMISIETCA B O4epPenHOCTU, ykasaHHoW B n. 3.36.1 unm n. 3.36.2 O6wumx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMYEHUS KPeauTHOro
porosopa. Npu 3TOM MO KpeguTam OAHOro Buaa cHavana OyaeT norawaTbCs 3a40SKEHHOCTb MO KPeAUTHOMY AOrOBOpY, 3aknioyeHHoOMy Gonee
paHHen paTon. B cnyyae ecnu gaTthl 3akniOMEHUst KPeAUTHbIX OOroBOPOB COBMagaloT, BbIOOP KpeauTa, norawaemMoro B NepByk0 oyepedb,
ocyuecTsnsieTcs baHkom.

Mpy Hanuumm y KnueHta B BaHke HECKONbKUX KPeaWTOB OOHOTO BWUAA, HEAOCTAaTOMHOCTM AEHEXHbIX cpedcTB Ha Cuete KnueHTta ansi mx
WCMONHEHNS, HO YyKas3aHusi KnumeHToM, kakoe K3 00s3aTenbCTB [OMKHO OblTb MOralleHo nepBOOYEPEeHO, MOralleHVe 3adoSKEHHOCTU
OCYLLECTBISETCS B O4epedHOCTH, ycTaHoBneHHon B KpeautHom gorosope (anst MoTpebuTenbckux KpeautoB OYepefHOCTb YCTaHOBIEHa B M.
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8.3.4.6 O6wwmx Ycnosuit).

3.38. KnueHTty B pamkax 3akntoyeHHoro ¢ baHkom [doroBopa 6aHKOBCKOrO cyeTa MOXET ObITb OTKPbITO Heckonbko CYEeTOB Ha OCHOBaHUWM €ro
BOJIEM3bABMNEHUsl, cnocobbl MKCUpPOBaHMSA KOToporo onpegenstoTcs baHkom. 3akpbitne KnveHTom ofHoro m3 C4eToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOrO cuyeTa, He BriedeT 3a coboi pacTtopxeHusi aaHHoro [oroBopa. baHk BnpaBe ycTaHOBUTb B OTHoOWweHWu KnuveHTa
OrpaHNYEHNst MO KONNYECTBY OTKPbIBAEMbIX eMy CYeTOB.

3.39. Boneusbsasnenne KnneHta Ha OTKPbITUE TEeKyLlero c4eta B paMKax nocrneaHero 3akn4eHHOro C BaHkom ﬂ,OFOBOpa ©6aHKOBCKOro cyeta
MoxeT ObITb nogaHo KnneHtom yepeas:

- KoHTakTHbIV LUeHTp. B aToM cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaeMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cucrewmy.
- Canrt baHka (B pamkax nogauv 3asiBfieHus Ha Bbinyck BaHkoBckom kapTbl)*C.

3.40. KapTqua C O6p83Ll,aMVI noanucen M oTTMCKa nevaTm He npeacraBndAeTcAa B Cliydae, ecnivm pacnopshxeHune LOeHeXHbIMU cpencresamu,
Haxogswmmmnca Ha Cuyere, ocyulecTBndaeTca be3 npeacrtasneHns B baHk PacnopsikeHnsa o nepeBofe AeHEXHbIX CpeacTB Ha 6yMa)KHOM HocuTerne,
a TaKkKe B crny4yae, ecnun Takoe PacnopﬂmeHme cocTaBnsieTca u nognucbisaetcst baHkom.

Mpu npeacrasneHun KnveHtom B baHk B nocneaytoLeM KapTodku ¢ obpasuamm Noanucen 1 oTTucka nevatu nepedmcneHme AeHexHbIX CpeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOOLIMKM cnocobamu, npegycMoTpeHHbiMM OBwmumn YcnoBmsiMM M 3akoHodaTensCcTBoM Poccuiickon
depepaumn.

3.41. KnueHTy MOryT OTKpbiBaTbCs HakonuTernbHble cyeta*!. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPW NUYHOM obpalleHun KnveHta B
Moppaspenenune baHka, a Takke B nopsiake, npeaycMoTpeHHoM B M. 3.39 O6wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXXHOCTbIO BbIMyCKa K HEMY KaprI
B Cny4adax npekpawleHna BaHkom OTKPbITNA n/vnn O6CJ'Iy)KVIBaHI/IF| HakonutenbHOro cyeTta, a Takke B MHbIX cny4asx, YyCTaHOBJIEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.42. B uensx sauncneHuns bropxkeTHbIX Bbinnat KnneHTy MoxeT 6biTb OTKPLIT BrogXeTHbIN cyeT, B TOM Yucne B nopsake, NpegycMOTPEHHOM B .
3.39 O6wmx Ycnosuii. Pexum BrogkeTHOro cyeta MOXeT ObiTb M3MEHEH Ha PEXUM TEKYLLEro cyeTa C BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International*? n HaoGopoT, anst yero KnueHty Heobxoaumo obpatutecs B MNogpasgenexue
BaHka ¢ nMCbMEHHBbIM 3asBNeHneM Unn nogath 3asBrneHve Yyeped KoHTakTHbIN LeHTp. [JaHHble NONoXeHWs He orpaHu4mBaloT NpaBo KnveHTa Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUA CHET C MoObIM PEXUMOM, NpU ycrnosuu cobnioaeHns TpebosanHmi n. 1.17 O6wmx Ycnosui.

3.43. Mpu noctynnexun Knuenty BromkeTHol Bbinnatbi*® Ha CueT, K KOoTopoMmy BbinywleHa Kaprta [natexHoit Cucrtembl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npn Hann4un 'y KnuexTa BrogxeTHoro cyeta — 3a4mcnutb NoCTynuBLLYHO BPOLI,)KeTHyFO BbINNaTy Ha 3TOT BrogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cyeta — OTKPbITb eMY BlogKeTHbIN CYET U 3a4MCNNUTb Ha HEro NoCTynuBLLYHO BFO,EDKeTHyPO BbINNaTty.

O6 ucnonHeHnn ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuueHns Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa Knuexra.

3.44. BaHk BnpaBe ycTaHaBnMBaTb NUMUTLI B OTHOLLEHUN Onepauuii no CYeTy, B TOM YMCIe OCYLLECTBNSEMbIX C Ucnonb3oBaHem KapTbl, QR-
koga B 6aHkomaTe, CMCTeMbI, BBOAUTL OrpaHMYeHns no nposoAnMbIM B BaHke onepaumam B MHOCTpaHHOW BantoTe. B criyyae, ecnv ycTaHoBNEHb!
NMUTBI B OTHOLWeHuM Onepaunin no CyeTy, B TOM YUCNE OCYLUECTBNsSEeMbIX C ucnonb3oBaHnem Kaptbl, QR-koga B 6aHkomate, Cuctemsl, BaHk
ocyulectanseT Onepauum no CyeTy B npefenax yCTaHOBMEHHbIX IMMUTOB.

3.45. NoCTOsIHHbIE NOPYyYeHUs
3.45.1. KnueHT MoxeT odpopmuTs B [NogpasgeneHnn baHka MNocTosHHOe nopyyeHne Ha criedytolume Lenu:

- nepeBof / koHBepcyus cpeacTs BHYTpy BaHka mexay Cuetamu*t ogHoro Knuenra;
—  rorawleHve 3agomKeHHocTH no KpeautHom kapTe;

—  rogaepaHue ocTaTka Ha TeKyLieM cyeTe;

—  nepeBof cpeacTs co CyeTa B MHOCTPaAHHOW BasloTe U B POCCUMCKUX PYBnsX.

3.45.2. B onpegenéHHbIx Huxe cnydasx MocTtositHHoe nopyyeHne MoxeT bbiTb ocpopmMneHo KnmeHToM Yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobliaeT Bce ycnoBus [MOCTOSHHOrO NopyYeHns coTpyaHuKy baHka.

Yepe3 KoHTakTHbIN LeHTp BbaHka KnneHtom moryT BbiTb ochopmneHbl MoCTOsIHHbIE MOPYYEHUsI HA NEPEBOA AEHEXHbIX CPEACTB Ha criegylolime
uenu:

—  nepeop / KoHBepcusl cpeacTB BHYTpU BaHka mexay Cuetamnd4d ogHoro KnvenTa,
—  norawleHue 3agomkeHHocTu no KpeautHol kapTe,
—  nopAepaHue octaTka Ha TEKyLLeM cYeTe,

Bo3moxHoCTb O('bOpMJ'IeHI/IFI YKa3aHHbIX BbilLe TUNoB [MocTOsAHHbIX nopyquvuZ npenocrtaBndeTca no mepe TEXHUYECKOM peanusauun.

BaHk BnpaBe oTkasaTb KnneHTty B odopmneHun MocTosHHOro nopyyeHns Yyepe3 KOHTakTHbIM LIEHTP B Cry4ae OTCyTCTBUSA B BaHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedoHa KnveHta n/unu agpece aneKkTPoOHHONM NoyThl KnveHTta, B TOM Yncne npu Hannyium y baHka ocHoBaHWi
nonaratb, YTO MNpPeAoCTaBreHHbIN paHee KnueHToM B baHk HOmep MoOWMbHOro TenedoHa W/unM agpec 3NEKTPOHHOM NoyTbl Gonee He
npuHagnexuT KnueHTy.

3.45.3. B Be6-Bepcun Cuctembl®® BaHka KnvMeHTOM MoryT GbiTb oopMrieHbl [OCTOsiHHbIE MOPYYEeHUs] Ha MepeBOf AEHEXHbIX CPeacTB Ha
crnepyroLwme Lenu:

—  MepeBof CPeOCTB B POCCUICKMX PyBnsax v MHOCTpaHHOM BanioTe BHyTpu BaHka mexay Cyetamun*® ogHoro KnveHTa, B TOM yucre Ans uenei
NnoaAepKaHusa ocTaTka Ha TekyLleM cdeTe (3a ncknoyeHnem ABTonononHeHus HakonutenbHoro cyeta);

—  nepeBop cpeactB co CyeTa B POCCUNCKMX pyonsXx;

—  norawexue MuHumanbHoro nnatexa no KpeautHol kapTe (NMyTeM perynsipHbIXx NepeBodoB B POCCUNCKUX pybrsx mexay Cuetamu ogHOro

40 [IoCTYNHO NPpU HanNWU4UU TEXHUYECKON peanusaumn Ha Cainte BaHka.

41 HakonuTerbHbIi cHeT He MOXeT BbiThb MCMONb30BaH ANA 3a4McreHVs 3apaboTHOM NnaThl B pamkax CornalleHums.
42 [PUMEHMMO B OTHOLLIEHUM OTAENbHBIX BUOoB KapT.

43 [NonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

44 3a ucknoyeHnem [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017

45 HammeHoBaHue ycryrv B Cucteme - «ABTONNaTEXMN».

46 3a ucknoyeHmeM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017
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KnueHrta).
—  Ha nepeBOA CPeACTB B MHOCTPaHHOW BamntoTe NMbo B POCCUMICKMX pybnsx.

nOpﬂﬂOK noanncaHna ykasaHHbIX BbilLe€ NMOCTOAHHbIX I'IOpy‘-IeHVIVI onpegensaetca Ycnosusamu 0.

BaHk MoxeT npefoctaBuTb KnueHty, asnswowemycs gepxatenem Maketa yenyr «MNpemuansHbiny / «MpeMuanbHbii 5», BO3MOXHOCTb 0DOPMUTL
MocTosiHHOE Mopy4yeHue Ha BbilleykasaHHble Lenv B MobunsHom npunoxeHun*’. B aTom criydae KnveHT coobLiaeT Bce ycrnosus MocTosiHHOMo
nopy4eHus coTpyaHuky baHka ana uenen odopmneHuns NoCTOSHHOrO MOpyyYeHust U ero ganbHenwero nognucaHusa KnueHtom B Mo6unbHom
NPUNOXEHNN.

Mpy HanNMuUM TEXHUYECKOW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopyyYeHUe Ha NepeBof AEHEXHbIX
CpeAcTB AnNsi Lenei onnatbl CTPaxoBOW NpPeMUMM MO 3akmoyaembiM KnvmeHTom [OroBopam CTpaxoBaHUsi HEABMXXMMOCTUA CO CTPaxoBbIMU
opraHusauusimu, yaoBneTBopsitoLMmy TpeboBaHnam baHka.

3.45.4. B MobunbHOM npunoxeHun KnueHToM MoryT 6biTb oopMieHbl MOCTOsiHHbIE MOPYYEHWSI HA MEPEeBOA AEHEXHbIX CPEACTB C Lesblo
ABTOMOMNONHEHMSI HakonuTenbHoro cyeTa.

OdpopmneHue Takoro MNocTosstHHOro nopyyeHuns ocyllectensetcs KnneHtom B pasgene AsTonononHeHune/lononHATs asTomatuyecku MobunsHoro
NPUINOXEHNS B 3aBUCUMOCTU OT OnepaumoHHOM cuctemsl. KnueHT noaTeepxaaeT npegocTaenenve MNocTtosHHoro nopyyeHns baHky nocpeactsom
HaxaTua KHonku noaresepxaeHus. MNMoctosiHHoe nopy4veHve AencTByeT 40 MOMEHTa ero oTMeHbl KnneHToMm B nopsifke, ycraHosrneHHom n. 3.45.5
O6LWmx YCnoBuii, N HacTynrneHns obCTOSATeNbCTB, NpegycMoTpeHHbiX M. 3.45.6 O6wmx Ycnosuin (B 3aBUCMMOCTM OT TOrO, Kakoe U3 3Tux
0BCTOATENBCTB HACTYNUT paHee).

Takke B pamkax ABTornornonHeHns HakonutensHoro cyeta KnneHT srnpase nopy4ntb baHky:

— OCYLLeCTBUTb NepeBo AeHEXHbIX CPeACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, paBHbIX BO3HArpaXaeHusaMm, nonyyeHHbIM KnmeHToM B pamkax
MporpamMm nosiNbHOCTK, NPeAHa3HayYeHHbIX Ans AepxaTtenen baHkoBckux kapT. Cymma BO3HarpaxaeHust nepeBoauTcs Ha HakonuTtenbHbIA
cyeT B AdeHb ee MOCTynneHus Ha Tekywun cyet KnueHta. Mpy npegocTtaBneHMn Takoro NopyyvyeHwsi OCyLLecTBNSeTCH nepeBon CyMMbl
BO3HarpaxgeHus, Nony4yeHHoro no Bcem lNporpammam nosnbLHOCTUW, NpeAHasHaYeHHbIM Ansa gepxaTtenein baHKoBCKUX kapT.

— nepeBoauTb co Cueta, no KoTopomy 6bina coseplueHa onepaums ¢ ucnonb3oBaHMeMm BaHkoBckon KapTbl, Ha HakonuTemnbHbIA cYeT CyMMy
AEHeXHbIX CpeCTB, paBHYIO pasHuLe mexay cymmon Onepaumm no baHkoBCKon kapTe B pybnsix v CyMMOW OKpYTneHus.

B pamkax gaHHoro crnocoba ABTonononHeHust HakonutenbHoro cyeta cymma kaxkgon Onepaumu no baHkoBckoW kapTe, noanexalien
cnucaHuo co Cyeta, okpyrnseTcs B GOmMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHomn Lary okpyrneHus. MNpy npegocTaBneHUM Takoro nopyyeHust
OCYLLeCTBAETCH NepeBod pasHuLbl Mexady Norly4eHHON nocne OKpyrieHns cymmon n cymmon Onepaumm no baHkosckon kapTe co CyeTa, no
KOoTOpoMy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBckon kapTbl, Ha HakonuTenbHbI cyeT. [Mpu NoAaKknoYeHnn gaHHoro crocoba
AsTonononHeHus HakonutenbHoro cyeta KnueHTt BbiGupaeT LUar okpyrneHus. MepeBoa AeHEXHbIX CPEACTB OCYLUECTBISAETCS He No3gHee
KaneHgapHOro AHs, creayoLero 3a AaTtoun coseplueHns Onepaummn no baHkoBckow kapTe.

Ons MoCTOsHHBIX NOPYYeHWn Ha NepeBOA AEHEXHbIX CPeACTB C Lenbio ABTOMOMNOMHEHUst HakonuTenbHOro cyeTta He MpPUMEHWMbI YCIOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wmx Ycnosun.

3.45.5. KnneHt BnpaBe oTMeHUTb ocTosiHHOe nopyyeHue. Onsa atoro KnueHT npepoctaBnsieT B baHk 3asBneHve o6 oTmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otMmeHe [NOCTOSIHHOTO NMOPyYeHUs MOXeT ObITb nogaHo KnneHtom:

— B [llogpasgenexHun baHka (npyumeHumo ansa TMnoB MNMoCTOSIHHBIX MOPYYEHUI, yka3aHHbIX B M. 3.45.1 O0wux Ycnosui);

— 4epes KOHTaKTHbIN LEHTP B Nopsake, aHanorMyHoM ykasaHHomy B . 3.45.2 O6wmx Ycnosun (MpuMeHMMo A TUNoB [NoCTOSHHBLIX NOpyYeHui,
ykasaHHbIX B M. 3.45.2 O6wux Ycnosun);

— B Beb-Bepcun Cuctembl (MPUMEHMMO ANA TUNOB MOCTOSHHBIX NOPYYEHWI, yKasaHHbIX B N. 3.45.3 O6wux Ycnosuw);

— B MoGWNLHOM NPUNOXeHWN NOCPEeACTBOM OTKNoYeHus onumn «MepesoanTb perynsapHo», «OKpyrnsaTe onnaTtbly, «[lepeBoauTb KaW6ak» B
pasgene AsTtonononHeHve (unu MononHATb aBTOMaTuyecku) HakonutenbHoro cuyeta (MPUMEHUMO AN TUMOB [MOCTOSIHHBIX MOPYYEHWHN,
yka3aHHbIX B M. 3.45.4 O6wumx Ycnosun).

BaHk ncnonHset 3assnexHne 06 oTmeHe MNocToAHHOro NopyyeHuns B AeHb obpalleHns KnverTta. Ecnm otMeHa MNoCcToSHHOro NopyyYeHus NpuxoamnTes

Ha pgaTy ucnonHeHus MocTosiHHOrO nopy4veHusl, To baHk UCNOMNHAET nnaTexu, HanpaBMneHHbIE Ha UCMONHEHNe, 4O MOMeHTa npvema baHkoMm k

UCMOSHEHWIO 3asBreHns 06 oTMeHe MNMoCTOAHHOTO MopyYeHus.

3.45.6. fenctue NoCTOSAHHOIrO NOPYyYeHNs NpekpaLlaeTcs:

— npu nopadve KnueHtom 3aaBneHns 06 otmeHe MOCTOSHHOrO NopyYeHus:;

— NPV UCTEYEeHUN cpoka AencTBUSA MOCTOSHHOTO NOpyYeHNs:;

— npw nonyyeHunn baHkom cBeaeHnin o cmeptu KnneHta;

— npv nopaye KnueHTtoMm 3aasreHuns o 3akpbitum Cyeta (ogHoro n3 CyeToB), ykazaHHOro(bIx) B [TOCTOSAHHOM NOpy4eHuu;

— npu npekpawleHnn OencTBusi ykaszaHHoro B [loctosiHHOM nopyyveHun [orosopa Bknaga, 3aknioueHHoro mexagy baHkom un KnneHtom
(nprmeHnMo Ans MNoCTOAHHBIX MOpyYeHuin, opopMreHHbix K CueTty Bknaaa);

— NPV OTCYTCTBUW KaKkuX-NMMBO NepeBOAOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [MOCTOSIHHBIM MOPYyYEHWEM B TeYeHVe TpuHaauaTu MecsueB
noapsiA;

— NPV BbISBNEHUM HEKOPPEKTHOCTWN PEKBU3UTOB AN OCYLLECTBNEHNS NepeBofa AEHEXHbIX CPEACTB, B TOM YMCNe Npu UsMeHeHnn TpeboBaHui
HOpMaTMBHbIX A4OKYMeHTOB baHka Poccumn K nopsaky 3anonHeHust nomnew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TeyeHue cpoka
Aenctaus MoCcTOAHHOro NopyYeHUs;

— ecnu BUK 6aHka nonyyartensa cpeacts 6onee He NpUCyYTCTBYET B 06LLepoccuinckoM cnpaBoyHunke BUK PO (ans pybnesbix nepesonos) / SWIFT
Honee He npucyTcTByeT B cnpaBoyHuke SWIFT Ko4oB MHOCTPaHHbIX GaHKOB;

— NpV U3MEHEHWN HanMeHOBaHWUs Mony4vaTensa cpeAacTs No nepesogam BHyTpu baHka, ecnn nHoe He ykasaHo Hwke. [encteue MNMocTtosHHOro
nopyyeHus, ogopmneHHoro KnveHTom Ans uernen onnaTtbl CTPaxoBOW Mpemuy No AOroBopy CTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK
«P.Nland», He npekpawaetca B criydae usMeHeHuns HavmeHoBaHua nonyyatens OOO «CK «P.Jlandy», Takoe [locTosiHHOE nopy4eHue
npoJomxkaeT AeNCcTBOBaTb U UCMOMNHATLCS C y4eTOM NonyyveHHon baHkom nHdopmaumm 0 HOBOM HaMMEHOBaHWK MofyYaTens CPeacTs;

— npu nonyvyeHun bBaHkom ot OO0 «CK «P.Jland» mnHdopmMauum o pactopXeHun [oroBopa CTpaxoBaHust (NpuMeHumo ans MocTosiHHOro
nopyyeHus, ogopmneHHoro KnveHToM Ons uenen onnatbl CTPaxoBOW NpeMuu Mo LOroBOpYy CTpaxoBaHus, 3akntdéHHomy ¢ OO0 «CK
«P.Jland»);

— npu npuocTaHoBneHun baHkom ycnyru no nepesody AeHexXHbIX cpeacTB B BanoTe MocTossHHOro nopyyeHus, onpeaeneHHon Tapmudamu;

— npv npuocTaHoBrneHnn baHkom oka3aHus ycryr no NnepeBoay AeHEXHbIX CPeACTB B pamkax [oCcTOSHHOro nopyyeHus B onpeaeneHHon BantoTte
n/vnn Ha onpeaenéHHble uenu. [lencTBre NOCTOSIHHOIO MopyyYeHust B AaHHOM Criyyae npekpaiiaeTcsa B AaTy, ykasaHHytio bankom B CMC-
coobwweHun/TyLw-yBegoMneHnn, HanpaeneHHoM Ha KOHTaKTHbI Homep MobunbHoro TenedoHa Knuernta/KoHtakTHoe MoGrnbHOe yCTpomcTBO.

47 BO3MOXHOCTb O(POPMIEHMS YKa3aHHbIX Bbille TUMOB MOCTOsHHBLIX NOpyYeHUi Takum KnneHTam npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumnu.
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OencTteue MNMoCTOAHHOIO NOpyYeHUs Ha NepeBoa AeHEXHbIX CPEACTB C Lenbio ABTOMOMOMNHEHMA HakonuTenbHOro cyeta npekpaiiaetcs yepes 3
pabounx gHA nocne nonydeHuns KnueHtom ysBegomneHnusa oT badka, HanpasneHnHoro B Buae CMC-coobuwenns wnnu [yw-yBegomneHns Ha
KoHTakTHbIN HOMep KnueHTa o npekpaLleHun BO3MOXHOCTU UCNOMHEHNSI Takoro [NoCTOSHHOTO NopyYeHus.

3.45.7. KnneHT BnpaBe U3MeHUTb CPOK AencTBUs [1oCTOSAHHOrO nopyyeHus (3a ucknoyeHvem NoCcToSAHHOro MopyYeHnsi Ha NepeBon AEHEXHbIX
CpeAcTB ¢ uenbto ABTonononHeHms HakonutensHoro cyeta). 3assneHne o6 nameHeHun cpoka Aencteus MNoCTOAHHOIO NopyyYeHus MOXeT ObiTb
nogaHo KnneHtom:

— B [logpasgenexHun baHka;
—  4epe3 KOHTaKTHbI LIEeHTP B MOPSIAKE, aHanormyHoM ykazaHHomy B n. 3.45.2 O6wumx Ycnosui (MpyumeHnMo ans MNoCTOsAHHBIX NopyyYeHun,
0hOpMIEHHBbIX B cOOTBETCTBUM C N. 3.45.2 O6wmx Ycnosui);
— B Cucrteme (MpvMeHnMo Ans TMNOoB MoCTOAHHBIX NOPYYeHWI, ykadaHHbIX B M. 3.45.3 O6wmx Ycnosuii).
BaHk ucnonHsieT 3asBneHne o6 n3ameHeHWn cpoka AencTBus MocTosiHHOro mopy4veHusi B AeHb obpalleHus KnveHTa. Ecnv nameHeHue cpoka
Aencteus NMoCTOAHHOrO NOpyYeHMs NPUXOANTCA Ha AaTy UCMNonHeHns MocTosaHHOro nopyyeHusi, To baHk ncnonHaeT nnaTexu, HanpaBneHHbIe Ha
MCMONHeHe, 40 MOMeHTa npuemMa baHkoM K NCNonHeHMIo 3asBneHns 06 n3MeHeHUn cpoka AencTBust MoCcTOAHHOIO NopyYeHus.

3.45.8. KnueHT MoxeT opopmutb MNMOCTOSTHHOE nopyyeHue, YCrnoBus U NOpSA0K UCMOSTHEHUS KOTOPOro MOMyT OTNUYaTbCA OT NPefyCMOTPEHHbIX
O6wmmn Ycnosrsamn 1 ykasbliBatbcs B NOCTOSTHHOM nopyyveHumn (npu Hanuuumn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata ucnonHeHus nepsou onepauum no NocTosstHHOMY MOPYYEHUO He MOXeT ObITb paHee OnepauMoOHHOro AHSA, creayrowero 3a AHEM
NPUHATUA BaHkoM K ncnonHeHuo NMoCTOSHHOrO NOPyYeHUs, ecnu nHoe He npegycMoTpeHo O6LwyMmn YcrnosusiMu.

[aton ucnonHeHua nepsomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lenbio ABTOMNONOMHeHWA HakonntensHoro
cyeTa ABNSETCA KaneHAapHbIM AeHb, credyowmin 3a gaTton NpUHATUS baHkoM K ncnomHeHuto Takoro MoCTOSAHHOro MopyyYeHusi, ecnv MHoe He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.45.10. Ecnu MocTosiHHOE nopyyeHne odopMIeHo ANs Lenu nepeBofa AeHeXHbIX CPEACTB B MHOCTPaHHOW BamnioTe B CTOPOHHUIA GaHK unu Ha
cyeTa TpeTbux nuL, BHyTpY BaHka, nononHeHuns Bknaga, YyactuyHoro BosepaTta cyMmmbl Bknaga (6e3 npekpalleHus aencteusa Jdorosopa Bknaga®®),
TO Npu BHeCeHUN KnneHToM AeHexHbIx cpeactB Ha CyeT/npu 6e3HanM4YHOM 3a4ncrneHMn OeHeXHbIX cpeacTB Ha CuyeT, K KOTopoMy ohopMeHo
MocTosiHHOE nopyyeHue, B TedyeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyYeHuns, ykasaHHble AeHeXHble cpeacTBa He OyayT
yuTeHbl B [JoctynHoM 6anaHce. [Onsa MNMoCTOsIHHbIX NOpyYeHuiA, 0POPMIIEHHbIX ONA Ueny nepeBofa OEHEXHbIX CPeACTB B POCCUNCKMX pybnsix,
KOHBEpCUM, MoralleHnst 3afofbkeHHoCcTM no KpeauTHonm kapTe, nogdepXaHusi octaTka Ha CuyeTe, nepeBoda B WHOCTPAHHOW BamnoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTBa, noctynuelune Ha CyeT, K KOTOpoMy odpopmreHo MocTosiHHOe nopy4veHve, He
nosgHee npefenbHOro BpeMeHU UcnonHeHust BaHkoMm [MoCTOsIHHOrO nopyyeHusi, MHOPMaums 0 KOTOpoM docTynHa Ha Cainte BaHka, B gaTy
ucnosnHeHus MocTosiHHoro nopyyeHns ByayT yuTeHbl B [JocTynHoM 6anaHce.

3.45.11. TocTosiHHOE nopy4yeHue ucnosiHAeTcA B [AeHb WCNOJTHEeHUA MocTosiHHOrO nopy4yeHna CTONbKO pas3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B AaHHOM MocTosAHHOM nopy4yeHun ycnosua ana ero UCNoJTIHeHuA.

3.45.12. Tpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  Ans ucnonHeHus MNoCTOAHHOIO MOPYYEHUSI C PEXUMOM WUCMOMHEHUSA MO rpaduky, 3a UCKIOYEHMEM MOralleHnst 3ad0fMKEHHOCTM No
KpeautHoi kapTe, baHk npeanpuHMMaeT NOBTOPHbIE MOMBITKW Afst UCNOMHEHUst Takoro MocTtosiHHOro nopyyexnst B TedeHue 3 (Tpex)
OnepaumoHHbIx aHern noapaa (ansa MNocTosiHHBIX NOpyYeHUn, 0POPMIIEHHbIX NocpeacTBoM Cuctemsl);

—  Ansi ucnonHeHuns MNocToAHHbIX NOPYYEHUI C LeNbHo norallieHns 3agormkeHHocTn no KpegutHon kapte baHk npeanpnHMMaeT NoBTOpHbIe
NonbITKN ONs1 UCMONHEHUst Takoro MocTosiHHOro nopyyeHusi B TedeHne 4 (YeTbipéx) OnepaumnoHHbIx aHen noapsa (Ans MNMocTosHHbIX
nopy4eHuin, obopmneHHbIX nocpeacTsom Cuctemsl);

—  Ans ucnonHeHus [OCTOSIHHBIX NOpyyeHui, odopmneHHbix B [ogpasgeneHnn baHka nubo uepe3 KoHTakTHbIM LeHTp, baHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKN AN UCMOMHEHUS Takoro MOCTOSHHOrO MOpPYYeEHUs B TEYEHUE KONMMYECTBA AHEW, yKa3aHHbIX
KnueHTtom B [oCTOAHHOM NopyYeHun;

- ansa nenonHeHus MNocTositHHOro nopy4yeHua Ha nepeson AeHEeXHbIX CcpencTB C Lesbio ABTOMONONHEHNA HakonuTenbHoro cyeTa, baHk He
npegnpuHMUMaeT MOBTOPHbIE MOMbITKA ANsi UCMOSIHEHUS Takoro [locTOsHHOro nopy4eHua. CﬂeﬂyIOLU,aﬂ nonbITKa WCNOJNTHEHUA
npon3BoanNTCA B o4epeaiHyo AaTty UCNOJIHEHUSA MocTosiHHoro nopy4veHuns.

MocTosiHHBIE MOPYYEHUst ANs Lenen noraleHns 3aJomKeHHOCT No KpeamTHOM kapTe, B YCNOBUSX KOTOPbIX B KAYECTBE CYMMbI NiaTexa ykasaHo
noraweHne MuHmmanesHoro nnartexa no KpeautHoi kapTe/3agomkeHHOCTM Ha AaTy Bbinvckn/ObLer 3agomkeHHocTn no KpeamTHom kapTte, npu
OTMOXEHHOM UCMOSTHEHNM UCTMOSNHAOTCA Ha akTyarnbHY0 Ha gaty UcrnonHeHus cymmy MuHumaneHoro nnarexa/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpegutHow kapTe.

3.45.13. Ecnu AaTa nepeyncrneHns AeHexHblx cpeacTs no MNMocTosHHOMY NOpyYeHWto NpuxoamTcea He Ha OnepaunoHHbIA AeHb, OCyLLecTBReHne
odvepenHoro nnatexa no MocTosHHOMY nopyyeHuto npoussoanTcs BaHkom He nmosgHee criedytollero OnepauMoHHOrO AHA C AaThbl (CobbITHS),
yka3aHHowi(oro) KnueHTom B MocTosiHHoM nopyyeHun. Ecnu aaTa (cobbitue), ykadaHHas(oe) KnveHTtom B MOCTOSSHHOM MOpyYeHUr, MPUXOAUTCS Ha
4YNCMO, KOTOPOro HeT B COOTBETCTBYIOLIEM Mecsile, nepevucrieHne AeHexHbIX cpeacTs co Cuyeta no TakoMmy [1OCTOSSHHOMY MOpyyYeHuto
ocyuiectensietca baHkom B nocnegHuint OnepaumnoHHbI AeHb Mecsaua.

3.45.14. Ecnu gata ucnonHeHus MNocTosHHOro NopyyYeHus Ana uenei nornosiHeHus/ YyacTUYHOro Bo3spaTa CyMMbl Bknaga*® cosnagaet ¢ gatoit
npoaneHusa Bknaga, To ucnonHeHve OCTOAHHOMO MOPYYEHWsI OCYLLECTBRSIETCA He nosaHee crieaytouiero OnepauyoHHOro OHS, Npyu 3TOM
HeoBX0aMMO BbINOMHEHWE YCMOBUIA, NPEAYCMOTPEHHbIX B MOCTOSHHOM nopyyeHun 1 OBLMMK Y CnoBUSIMU.

3.45.15. Ecnn B COOTBETCTBUM C yKasaHHbIMK B MOCTOAHHOM MOpy4YeHUM ycroBusaMn BaHk ucnonHseT MNocTosiHHOe nopyyeHue He nosgHee
crieflyloLLero AHa nocrne MocTynneHnsl AeHeXHbIX cpeacTB Ha CueT®, k koTopomy ogopmreHo MocTosiHHOEe MopyYeHre, MiobbiM cnocoGom, To
nocneaHee UCMOMHSAETCA Npu MoBbIX NOCTYNeHNsX Ha CYeT, K KOTopoMy odhopmMreHo MoCTosAHHOE NopyYeHue, 3a UCKIIYEHUEM CreayoLLmX:

—  3a4MCneHue CyMMbl KpeauTa, nonyYyeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYMCNEHHBIX Ha OCTaToK Ha CyeTe (ecny NPUMEHUMO);
—  BO3BpaT Ha CyeT OWMBOYHO CNnCaHHLIX paHee cpeacTs co CyeTa;

—  3auucnenue Ha Cuet nmobbix cymm co Cyeta Bknapa.

3.45.16. Ecrnim B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM MopyYeHun ycroBusimv BaHk ucnonHsieT MocTosiHHOe nopy4veHune no cobbiTuio
3a4McneHns 3apaboTHOM nnaTbl, To MOCTOSIHHOE MOpyYeHWe UCTONHSAETCS Kak Npu 3a4ucneHnn 3apaboTHoW nnatel oT KomnaHuu, Tak u npu
3a4McneHnn MHoro nepeeofda Ha CueT C HasHayeHVWeM nnaTexa, CBUAETENIbCTBYIOLWWMM O MepevncrieHMn 3apaboTHoW nnaTtbl (nocrnegHee
NpPYMEHMMO K pybreBbIM nepeBofam).

48 MpumMeHMo Ans MOCTOSHHBIX NOPYYEHNIA, 0hopMIIeHHbIX Ao 15.11.2017.

49 [pK HaNUYUM TEXHUYECKO BO3MOXHOCTM BaHk ncnosnHsieT MocTosiHHOe NopyYeHre B AeHb NOCTYNNEHUS AEHEXHbIX CpeacTs Ha Cuer.
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3.45.17. Ecnn ncnonHeHne HeckomnbkuX [1OCTOAHHLIX MopyveHu KrveHTa npuxoguTcs Ha OAMH U TOT Xe AeHb, TO NocnefoBaTenbHOCTb
mcnonHeHus MNMocTosiHHBIX NopyYeHun onpeaenatcs baHkoM caMOCTOSATENbHO.

3.45.18. Ecnu B geHb ncnonHeHus MNMoctosHHoro nopyyeHus Ha Cuete KnuneHTa, ¢ KOTOPOro ocyLLeCcTBASETCA NepeBoa/ KOHBEPCUS, HEA4OCTaTOYHO
OEHEXHbIX cpeacTB, HeobXoauMbIX Ans ero ucnonHeHus, To baHk gaHHoe MocTosiHHOe nopyYeHue He ucnonHseT. VcknioveHne cocTaBnsoT
[MocTosiHHbIE MOpyYeHus, OPOPMIIEHHbIE B CYET MOraweHus 3agofmkeHHocTM no KpeauTHoW kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapTe, O6lwen cymme 3agosmkeHHOCTH. o Takum [oCTOSIHHBIM NMOpyYeHUsM npu OTCyTCTBUM Ha CuyeTe
BCEN CYMMbl JEHEXHbIX CPeaCcTB, HEOOX0AMMOW ANst X UCNONMHeHUs, baHK ocyLecTBNseT YacTUYHbIN NnaTex B pasmepe JoctynHoro 6anaHca.
Mpwn HeucnonHeHnn MNoCTOSIHHOIO NOpyYeHWs, cneayloLlee nepevncrieHe geHexHblX CpeacTs OyaeT oCcyLeCcTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B MocTOsIHHOM MopyYeHun NopsaKOM onpeaeneHvs aatbl nepesoaa.

3.45.19. Ecnu paccynTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOPYYEHWW YCROBUAMK CyMMa nepesofa 6onbliue MakcumarbHoi
CyMMbI MepeBofa, yCTaHOBMeHHOM TapudaMu Unm ykasaHHoW B MOCTOSAHHOM MopyYeHwn, TO cymma nepesogda no MOoCTOSHHOMY MOpYYeHUo
COCTaBMSET HAaMMEHbLLEE M3 YKa3aHHbIX 3HAYEHUI.

3.45.20. lNocTosiHHOE Mopy4YeHne He ucrnonHseTca baHkom, ecnu paccuMTaHHas B COOTBETCTBMM C yKa3aHHbIMM B [TOCTOAHHOM MopyyeHun
yCINoBMAMM CyMMa NnepeBoda MeHee MUHUManbHOM CyMMbl nepeBoga no MNoCcToAHHBIM MOpYYeHNsM, ykazaHHoW B Tapudax (ecnm npumMeHnmo).

3.45.21. Mpu nepeBoae OeHEexXHbIX CPeAcTB Mexay CueTamu KnveHTa, OTKPbITBIMM B pasHbiX BanoTax, WU ecnv BasnTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpyYeHUeM OTnnYaeTcs oT BanoTel CueTa, BaHk OCyLeCTBNSET KOHBEPCUIO AEHEXKHbLIX CPEACTB N0 BHYTPEHHEMY
Kypcy BaHka, oeficTBytolwEeMy Ha AaTy U BPeMs UCMONHEHWS! [TOCTOSIHHOTO MOPYYeHUsI.

3.45.22. baHk octaBnsieT 3a coboi NpaBo He UCMOMHATL MMocTosiHHOe nopyyeHve KnveHTa npu noctynneHun B baHk JOKYMEHTOB O HanoXeHuu
apecTa Ha fieHexHble cpefcTBa Ha CueTe (06 apecTe CueTa), ecnn HeapecToBaHHbIX CpeAcTB ByaeT HefoCTaTOYHO AN UcnonHeHus MocTosHHOro
nopyyeHus, a Takke npu nonyvyeHnm baHkom nHdopmaummn o BBeAeHUn B oTHoLLeHUn KnneHTa npoueayp 6aHkpoTcTBa, npegycmaTpusatowmx no
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHme npas KnneHTa no CaMOCTOSATENbHOMY PaCMOPSHXKEHVIO AEHEeXHbIMU cpedcTBamu W/umm
6aHKOBCKMMM cyeTamu.

3.45.23. OcobeHHOCTN UCNONHEHUS [MOCTOAHHBIX MOPYYEHUIA, ykasaHHbIX B M. 3.45.8 O6LwmMX YCcnoBuin, MoryT 6bITb NpeaycMoTpeHbl B MOCTOSHHOM
nopyyeHun.

3.45.24. B cnyyae M3MeHeHUs peKBU3NTOB OTKPbITbIX B baHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM nopy4eHun, obycnoBneHHoro TpeboBaHnaMM
3akoHogatenbcTBa Poccuickon ®egepauum, B TOM YMCne HOpMaTUBHbLIX akToB BaHka Poccuu, npoBoaMMbIMKU MEPONPUSATAAMM MO ONTUMU3ALNK
Moapasnenenunn badka, KnueHT gaet nopydveHue BaHky ucrnonHsaTb [OCTOSIHHOE nopyyeHWe B COOTBETCTBUM C U3MEHEHHbIMU pEeKBU3MTaMMU
CYETOB.

4. PasmelleHue n Bosspart Bknaga®®

4.1. KnueHT umeeT nNpaBo OTKPbITb B BaHke HeorpaHn4yeHHoe KonnyecTBo Bknagos, ecnv MHOe He npedycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OEHEeXHbIX cpencTtB Co Cueta Bknapga moxeTt OCYyLLEeCTBNATbCA Ha OCHOBaHUUN 3aaABlIEHUA KnuetTa, a PaCI'IOpFI)KeHI/IFI,
Heobxoavmble ans nNpoBeAEHMS onepaunm, - COCTaBnATLCA U nognucbiBaTbCca baHkom.

4.3. Tpwu 3akntoveHun [JoroBopoB Bknaga cbeperatenbHast KHuxkka KnueHTy He BblgaeTcs.

4.4, Ycnosus nposegeHus onepaumn no CueTy Bknaga onpegensitoTcs OeWCTBYHOLWMM 3akoHogaTtensctBom PO, O6wumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHve Bknaga, npoanexHve Bknaga, nomnHbid 1 YacTUYHbIA Bo3BpaT Bknapga)
OCYLLIECTBISAOTCA COOTBETCTBEHHO NyTeM BEe3HaNNYHOro NepeyncneHns AeHexHbIx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnneHta B baHke
1 NyTem nepeuvncrneHns AeHexHbIx cpeacts co Cueta Bknaga Ha Tekywmii cyeT KnveHTa B BaHke. o TeKyLmMM cHeTOM B LIENSX 4AHHOTO pasgena
O6wwmx Ycnoeu NnoHMMaeTca TEKYLUA cHeT, oTKpbIThIn KnneHTy B BaHke B Bantote Bknaga, ¢ kotoporo KnueHT ocyLlecTBnseT nepeBos CyMMbl
Bknaga Ha Cyet Bknaga npu 3aknioveHumn [lorosopa Bknaga/nononHeHun Bknaga®l, Ha koTopbiii BaHKOM BbIMnavnBaoTca NPOLEHThI B TeUYeHNe
cpoka Bknapa (ecnu aTo npegycmoTpeHo ycnosusiMv [Jorosopa Bknaga) v nepeuncnsitotcsa cymma Bknaga v HauucneHHble MpOLEHTbI Mpuv
Bo3BpaTe Bknaga.

4.6. 3asiBneHve Ha oTKpbITUe Bknaga moxeT ObiTb NogaHo KnueHtom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknapg npoussogutcst KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTue
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanusa um Oorosopa Bknapga) (nanee — 3asenenue). MNpu ocopmneHun 3asenexHus B Cucteme
PanddaiseH OHnanH BHECEHME OEHEXHbIX cpeacTB B Bknaa npomssoauTca KnveHToM He no3aHee Paboyero gHA, cnefytoLlero 3a gHeM nogayun
3anBneHns B baHk. B cnyyae HenocTynneHns aeHexHbix cpeacTs Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaeTcsa He3akmouYeHHbIM.

4.8. TeueHue cpoka Bknaga HauMHaeTcs co AHS, crieayroLero 3a AHeM nocTynneHns Bo Bknag cyMmbl AeHEXHbIX CPEACTB B pa3Mepe, ykasaHHOM
B [Jorosope Bknaga.

4.9. YcnosusmMu cooTeeTcTsytowero Bknaga MoxeT 6biTb ycTaHoBrneHa MakcumarnbHas v MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPEHbI BO3MOXHOCTL YacTMYHOrO Bo3BpaTa Bknaga Ges3 npekpaileHus geucteus [orosopa Bknaga (ao HecHwxkaemoro ocratka) u
BO3MOXHOCTb €ro MoMofHeHUs!.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaaa ycTaHoBneHa BO3MOXHOCTb €ro NomnofHeHust, To yBenuyeHne cyMmbl Bknaga ocyuwiectensieTcst
nytem nogadm KnveHTom 3asBreHus Ha nononHeHne Bknaga B nopsiake, NpeaycMoOTpeHHOM B N. 4.16 O6wmx YcnoBuid. YkasaHHOe 3asiBeHve
cogepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBoa CyMMbl JOMOSNTHUTENBHOMO B3HOCA C Tekyllero cyeta KnueHta Ha CuyeT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Paboyero gHs, cnepytollero 3a AHem 3akntodeHuns Jorosopa Bknaga/npoanexusa Bknaga, ecnv nHoe
He npepycmoTpeHo Tapudamu.

4.11. Ecnu ycnoeusimm cooTBeTCTBYHOWeEero Bknaga npeaycmoTpeHa BO3MOXHOCTb YacTUYHOro Bo3spaTa Bknaga oo HecHuwkaemoro octatka 6e3
npekpaileHus aencteus [Jorosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRSETCA NyTeM nogayn KnneHTom 3asiBNeHnNs Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npeaycMoTpeHHoM n.4.16 O6wmx Ycnosuid. YkasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopsikeHne KnveHta
Ha nepeBo AeHexXHbIX cpeacTs co CyeTta Bknaga Ha Tekywmii cdeT KnneHTa. YacTnyHbin Bo3pat Bknaga 6e3 npekpalleHus aericteus [lorosopa
Bknaga BO3MOXHO He paHee Pabouero AHs, crnegyowero 3a gHeMm 3akntoudeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTtpeHo Tapudamu.

50 Yicnonbayembie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[eno3nTHbI oroBop», «[Jeno3uTHbIA CHET» UMEKOT TOXKE Xe 3HaYeHWUe, YTo U TEPMUHBI «Bknaay,
«[oroop Bknaga», «CueTt Bknaga», COOTBETCTBEHHO.

51 NononHeHnune Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MHGOro TEKyLLEero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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4.11.1. CTOpOHbI MNpUWNM K COrfalieHno, Y4TO ecnu B TeyeHwe cpoka pJdencteua [oroBopa Bknaga B cnydvasx, YCTaHOBMEHHbIX
3akoHopaTenscTBoMm P®, rocygapcTBeHHbIMM opraHamu/B3bickaTtensammn B baHk OyayT npeabsBneHbl JOKyMeHTbl 06 obpalleHun B3biCKaHus Ha
AeHexHble cpeacTsa Ha CueTte Bknaaa, To [lorosop Bknaga He npekpalyaeT cBoe AerCTBUE Nocne 06palleHns B3bICKaHNS Ha AeHeXHble cpeacTea
BMNoTb A0 MuHumansHon cymmbl Bknaga/HecHuxkaemoro octatka.

Ecnu B pesynbTtate ykazaHHOro Bbile obpalleHus B3biCKaHWs CyMMa AeHeXHbIX cpeactB Ha CueTe Bknaga no [orosopy Bknaga crtaHoButcs
MeHblwe MuHumanbHoW cymmbl Bknaga/HecHwkaemoro octaTka, To [oroBop Bknaga npekpawaeT cBoe AeWcTBMe, a NpoueHTbl no Bknaagy
BbInnaynsatroTca baHkom ncxoas U3 NPoLEHTHOW CTaBKK, yCTaHOBNEHHOW BaHkom ansa Takux cnyyaes B Tapudax, AeNCTBYIOLUMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ona KnueHToB, y KOTOpbIX YCNOBWS YacTUYHOrO Bo3BpaTta Bknaga (npu obpalleHun B3bICKaHUSi Ha OEHEeXHble CpeacTBa), YCTaHOBMEHHbIe
Oorosopom Bknaga, oTnMyHbl OT yKasaHHbIX B HacTosiweM noanyHkte O6wux YCrnoBuin, Unnm OTCYTCTBYIOT, NPUMEHSIOTCS nonoxeHus OBLmx
YCcnoBui, KOTOpble UMEKT NPEUMYLLECTBEHHYIO CUTY.

4.12. Ecnu ycnoBusiMu cooTBeTCTBYoOLLEero Bknaga npegycmoTpeHa BO3MOXHOCTb npoarneHust Bknaaa, To KnneHT moxeT BbiGpaTe HEO6X0ANMbIN
eMy BapuaHT («c npoaneHuem/6e3 npoanexus Bknaga») B loroBope Bknaga npu ero 3akntoveHun. KnueHT Bnpase B TeyeHue cpoka Bknapga, Ho
He no3gHee, YeM 3a AeHb [0 ero UCTEYEHUS, U3MEHUTb paHee BbiOpaHHbIA UM BapuaHT NyTeM noAadv 3asiBNeHus B Nopsake, npeaycMOTPEHHOM
n. 4.16 O6wmx Ycnosun. MNpuHsatne baHkom oT KnneHTa ykazaHHOro Bbille 3asiBEHNs1 OTMEHSET npeablayliee ykazaHne KnveHta oTHOCUMTENBHO
npoaneHus/Henpoanenus Bknaaa, BoipaxeHHoe B [loroBope Bknaaa unu otaenbHom 3asiBrneHnn Knvenra.

4.12.1. Ecnn npwu 3akniodeHnn forosopa Bknaga KnueHtom 6bina BeibpaHa BO3MOXHOCTL NpoAdneHus Bknaga ¢ npyymncneHvem npoueHToB Ha
cymMy npornoHrupyemoro Bknaga, To B nocneaytoLwem npu nogade 3assreHus Ha npoaneHne KnmeHT MoxXeT BblbpaTb TOMbKO AaHHbIN BapuaHT
npognexus Bknaga Ha HOBbIV CPOK.

Ecnu npu 3aknmtoveHun [Jorosopa Bknaga KnueHtom 6bina BoibpaHa BO3MOXHOCTb NpoasieHnst Bknaga ¢ BbINNaTon NPOLEHTOB Ha TEKYLLMIA CcYET
KnueHTa, TO B nocneaytoLwem npu nogaye 3assneHus Ha nporoHraumto KnneHT MoxeT BbibpaTb TONbKO AaHHLIN BapyaHT npoaneHns Bknaga Ha
HOBBbIN CPOK.

MpoaneHve Bknaga Ha HOBLI CPOK OCyLLECTBNsAETCA BaHKoM B AaTy, CreayHoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4.12.2. MNMpognenne Bknaga He MOXeT OblTb OCYLLECTBIEHO, ECIN:

- Tekywwmi cuet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmii cyeT KnneHta B baHke (Ha oeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apecT UNu MHble orpaHndYeHns no TpebosaHuto
YNOSTHOMOYEHHbIX FOCY4APCTBEHHbIX OPraHoB B CyMMeE, HE MO3BOSSOLEN OCYLWeCcTBUTb nNpoaneHve Bknaga (npyMeHumo nsa cutyauun,
Koraa cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnneHTta ctaHoBUTCA MeHee MuHumanbHowm
cymmbl Bknapa unm HecHikaemoro octatka) nvbo

- B BaHk npeabsBneHbl B OTHOWEHUM OeHexHbIXx cpencTB KnmeHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydasx, npesyCMOTPEHHbIX
3akoHogaTenscTBoMm P®, nokymeHTbl 06 obpaLLeHn B3biCKaHMSA MO TPeboBaHM0 YyNONHOMOYEHHbIX FOCY4apCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIIOLLYI0 OCYLLECTBUTb NpoaneHue Bknaga (NpumeHnMo gns cuTyauui, korga cymma Bknaga B pesynbTarte Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPEACTB CTaAHOBUTCS MeHee MyHumaneHow cymmbl Bknaga nnn HecHmkaemoro octaTtka).

B aTom cnyyae [Jorosop Bknaga cuntaetcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucrteyeHms cpoka Bknaga:

- OTKpbITUEe BkrnagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyliecTBrisieTcsl), B TOM YMcrie OTAENbHbIM KaTeropusam KnMeHTam unm B
oTaenbHbIx MNMoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMU MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppasnenenuii baHka, nnbo

- oTKpbITUe BaHkom BkrnagoB fgaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpaiieHo, nnbo
- oTKpbITUe baHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblie MyuHumanesHo cymmbl Bknaga unu HecHmxaemoro octaTka, nubo

- cymma Bknaga npesbiwaet MakcumanbHyto cymmy Bknaga, nubo

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb npoanieHus cpoka Bknaga,

TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npoanesaT Bknaa, Bo3BpatuTb Bknaa n HauncneHHble NpoLeHTbl KNMeHTy Ha ero TeKyLuii cHeT,
B 3TOM cnyyae [JoroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl TAKOro Bo3spara.

B cnyuyae HecoBepLueHMs BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU Hann4iMm ykasaHust KnmeHta oTHOCUTENBLHO NPOANIEHNS, BbIPAXXEHHOTO B
Horoeope Bknaga unu otgensHom 3asBneHnn KnvenTta, Bknag cuntaetcs NpoaneHHbIM B NOpsiAKe, onpeaeneHHbix B M. 4.12 O6wmx Ycnosui.
4.13. MpoueHTbl Ha cymmy Bknaga HaumcnsitoTcs BaHkoM UCXo4sa 13 KaneH4apHOro KonmMyecTBa AHEN B MeCsLE M B rOAy CO AHS, cneayoLero 3a
OHEeM MOoCTYyNNeHNst AeHexXHbIX cpeacTB Ha CueT Bknaaa, 4o AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BkoUMTENBHO, @ ecnuv ee cnncanune co Cueta
Bknaga npovnsseaeHO Mo MHbIM OCHOBAHMAM, A0 AHSA CNCAHWS BKMHOYUTENBHO.

4.14. B cnyyae ecnv npegycmoTpeHHas [orosopom Bknaga aaTa BeinnaTthl NPOLEHTOB NPUXOANUTCSA HA MECSIL, B KOTOPOM HET COOTBETCTBYHLLEMO
yncna, To Bbinnarta NpoLeHTOB NPOM3BOAUTCA B NOCNEAHNI KaneH4apHbIi AeHb Takoro mecsua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLEHTOB
no Bknagy npoussogutcs B Gnvkanumin cnegyowmn 3a Hum Pabounn geHb.

4.16. Ecnn nHom cnocob He ycTtaHoBneH OO6wummu Ycnoeusmu, BoneusbsiBrieHne KnneHta Ha coBepluieHve Onepaumii No NOMOSTHEHMIO
Bknaga/vyactuuHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevctBusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» MoXeT BblpaxaTtbcs nocpeacTsoM nogayn KnueHtom 3assnerus B MNogpasgenexune baHka (no yctaHosneHHon baHkom cdopme) nnv B
KOHTaKTHbIN LEHTP.

KnneHnTbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunBaHue), a Take KnmenTbl - aepxxatenu Maketa ycnyr «MpeMmnansHbI»/
«lMpemunanbHbivi 5» / «Mpemuym [npekT» Bnpase NpefocTaBuUTh 3asBreHne o npoaneHus Bknaga nocpeactsom Cuctemsi.

4.17. Ecnn ycnosuamu Bknaga npegycmMoTpeHa BO3MOXHOCTL 3akmtoveHus Knuentom [orosopa Bknaga B nonb3y TpeTbero nuua, NornoxeHus
O6Lwmx Ycnosui NpuMeHsiloTes K Takomy JloroBopy Bknaga B yactu, He npoTuBopeyallen nonoxeHnsam [Jorosopa Bknaga v Tapudos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [Jorosopa Bknaaa:
—  obpaTuBLIMCb C NUCbMEHHLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npegocTaBuB 3asiBieHNe O npekpalleHn aenctens Jorosopa Bknaga nocpegctesom Cuctemslt.

4.19. MNpn HacnegosaHun npas no Bknagy HeckonbkMmu HacnegHukamy KnueHnta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEN
nonu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHkaeMoro octaTtka, [JoroBop Bknaga npekpaliaeT cBoe AeiicTBME.

4.20. He no3gHee Yem 3a 5 kaneHgapHbIX AHeN 00 AaTbl UCTe4eHus cpoka Aencteus Jorosopa Bknaga baHk uncopmumpyet KnveHTta 06 okoH4aHum

cpoka Bknaga ogHuM 13 cnoco6oB, ykasaHHbIX B M. 2.12.1 O6wmx Ycnosui.
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5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WHdopmaumio o nnaTexxHbix pekBnsntax Knuenrta baxk npegoctaensaeT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmauumio o nnatexHbix peksunsutax baHka KnveHT moxeT nonyuntb B nobom MNogpasgenexHun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHeceHWM HanuuHbIX AeHeXHblX cpeacTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpasgeneHun badk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, 00s13aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNSA BHOCUMbIX CPeacTB
1/ VNN AOKYMEHTbI, NOATBEMKAAIOLLNE NCTOYHWUK MPOUCXOXKOEHUS TAKUX HANNYHBIX OEHEXHbBIX CPEACTB, a TakKe MPUMEHUTb MepbI, Yka3aHHble B
n.5.4 n 5.5 O6wmx Ycnosun.

5.4. anI OTKase OT npefocrtaBneHua no 3anpocy BaHka AOKYMEHTOB, noareepXaarwmnx UCTOYHUK NPOUCXOXOEHUA HalUYHbIX OEeHEXHbIX
cpencTs, BHOCUMBIX Ha CueT KnneHToM nnm BHOCMTENEM AEHEXHbIX cpeacTs, baHk BNpaBe oTkasaTb B NpMeMe HanuyHbIX OEHEXHbIX CpeacTs OT
KnueHTa unu Tpetbero nuua.

5.5. Tpwu HenpepocTasneHun KnneHTom nnv BHocMTeneMm cpeacTs no 3anpocy baHka AoKyMeHTOB, NOATBEPXAAIOLLMX MCTOYHUK NPOUCXOXKOEHUS
HanW4YHbIX AEHEXHbIX CPEeACTB, BHOCUMbIX Ha CyeT KnueHToM unu TpeTbum nuuom, Nubo npu HEBO3MOXHOCTU MOATBEPXKAEHWUS UCTOYHUKA
NPOUCXOXAEHNSA HaNMYHbIX CPEACTB C MCMONb30BaHMEM MPedoCTaBfEHHbIX AOKYMEHTOB, baHk BnpaBe orpaHWyMTb BO3MOXHOCTM KnmeHTa no
COBEepLUEHNIO pacxofHbIx onepauuin no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [Jo npegocTaBneHns AOKYMEHTOB, MOATBEPXAAoLLMX
WNCTOYHUK MPOUCXOXOEHUS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanMyHbIX CPeACTB pacCcMaTpuBaeTCs B Ka4eCTBe HeCHMKaeMoro octaTka Ha
Cyete KnueHTa C y4eTOM ykasaHHOro Hwxe. B cnyyae npumeHeHVs! Takoro OrpaHWYEHWst U MpU MOSMHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexHbIX cpedcTB Ha CuyeTe ONS UCMOMHEHWUS PacriopshKeHU 3a CYeT CyMMbl, MpeBbIaloWen HecHWXaembln octatok, KnueHT Bnpase
OCYLLEeCTBMATL CrieayoLwwmne onepaumm ¢ UCNofb30BaHNEM CyMMbl HECHUXaeMOro octaTka (aanee — PaspelléHHble onepauum):
—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenNbHbIX NnaTexen, NpegyCcMOTPEHHbIX TpeboBaHUSAMU AEVCTBYIOLLEro 3aKOHOAATenNbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnatexen, npuyuTaromxcsa baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWIM TPETbUX ML, KOTOPbIE BO3HWKIIM B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHMI HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AeHEXHbIX CPeACTB B HAaNMUMYHON dopMe (B CYMMe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnatexewn, yNnoOMsiHyTbIX B HACTOSALLEM MYHKTE (NP Hamuumn));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Oorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 3Tux onepaumi. baxk
06sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnvM B pesynbTaTe COBEpLUeHWs Takon onepaumn OyaeT yMeHblleHa cymma
HEeCHWMXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepaumsa BXOAUT B nepeveHb PaspelueHHbIX onepauui.

5.6. [lo ocyliecTBMneHUs nepeBoda AeHEXHbIX CPeacTs KnueHT MoxeT oBpaTuTbes K CoTpyaHuky MoapasaeneHus BaHka 3a pasbscHeHneM emy
YCNOBUIA OCYLLECTBNEHNUSA NepeBoaa AeHEXHbIX CPEACTB.

5.7. PacnopspkeHne Ha nepeBOA OEHEXHbIX CPeACTB nosydvaTento-cuanyeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOOATENbCTBOM
npocTaBsneHus nnatensLykoM B PacnopshkeHun koaa Buaa aoxoaa, odopmnserca Knvwentom B MoapasgenexHunn banka®?.

5.8. [pu npueme PacnopskeHns K UCMONHEHUIO yCTaHaBNMBaeTCa AOMONHMTENbHas npouedypa npuema PacnopseHns K UCNOMHEHWUo B
3aBucUMocTy oT Tuna Onepaumm no CyeTy: KOHTPOIb Hanuuusi/otcyTcTBus MpuaHakoB OBCK, koTopbIf ocywecTBnseTcst baHkoM nyTem NnpoBepku
Hanuums unu otcytcteus MpusHakoB OBCK npvmeHnTENbHO K onpeaeneHHoMy PacnopsikeHuio.

5.8.1. lMpoBepka Onepaumnu no CYeTy, COBEPLUEHHOW C Ucnonb3oBaHMem KapTel, ¢ ucnonob3oBaHnem MaeHtudgukatopa yepes CepBuc GbICTPbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM 0O MOMEHTa chnvcaHusi AeHeXHbiX cpeactB co Cueta. B cnydae
BbisBneHus MpuaHakoB OBCK BbaHk:

— oTKa3biBaeT B coBeplueHnm Onepauun no Cyety;

— wnHopmupyeT KnmeHTta 06 oTkase B npoBeaeHum Onepaummn no CYeTy, 0 BO3MOXHOCTSAX CHWKEHUS PUCKOB B ByayLlem, O BO3MOXHOCTU
coBeplUeHns noBTopHoi Onepauuy no CyeTy Tem e crnocobom C TeEMU e PEKBU3UTAMU M CYMMOM NyTEM COBEpLUEHUSI NOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aensietcs OBCK.

KnueHT BnpaBe coBeplwumnTb NOBTOPHyt0 Onepauunto no CyeTy cnocobom, ykazaHHbIM Bbilwe. [Mpu aTom, ecnu KnneHT ocyLuecTBun nNoBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumss no CueTy cuuTaeTcs
HECOBEPLUEHHON.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk npoognT NoBTOpHY Onepauuto no Cyety;

— nony4un nHgopmaumnio, baHk oTkasbiBaeT B coBepLUeHnn noBTopHon Onepaumu no CueTy, nHdopmMmupyeT KnneHTa o NPUHATLIX AeNCTBUSX,
MX MpUYnHaxX, BO3MOXHOCTM coBeplueHns KnueHntom nocnepytowent nosTopHon Onepauum no CuyeTy. BaHk npoBoAMT nocrneayroLlyto
nosTopHyto Onepaumio no CyeTy No UcTeveHUn AByX AHel co AHSA coBeplueHns KnueHTom nonbiTku nosTopHon Onepauumm no Cuety, ecnu
HEeT MHbIX OCHOBaHW Ans OTkasa B coseplueHun Onepaumm no CueTy, npedycMOTpeHHbIX OBLMMK YCROBUAMU M OEACTBYIOLLMM
3aKOHOAATENbCTBOM.

5.8.2.  TpoBepka nHbIx Onepauuii no CyeTy, 3a UCKMOYEHNEM NpeayCcMOTPeHHbIX n. 5.8.1 O6wmx Ycnosuii, nposogmTcs BaHkom npu npueme K
ncnonHenunto PacnopsikeHun Knuenta. B cnyyae BoisiBneHus MpuaHakoB OBCK baHk:

— npuocTtaHaeBnmMeaeT npuem K UCrnosiHeHuo PaCI'IOpH)KeHMﬂ CPOKOM Ha ABa OHA;

— WHopmMupyeT KnneHta o NpuoCcTaHOBMEHMN NPUEMA K UCTIONHEHNIO PacnopsikeHunsi, 0 BO3MOXHOCTSAX CHWXEHUSI pUCKOB B ByayLiem, o
BO3MOXHOCTU MoATBepXAeHns PacnopsikeHns He nos3gHee OJHOrO0 OHs, Credylowero 3a AHEM MNPUOCTaHOBMEHWS, NyTeM JIMYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— BrpaBe 3anpocuTb y KnneHTa nHopmaumio o ToM, 4TO NnepeBo AeHeXHbIX cpeacTts He asnsietca OBCK.

KnueHT BnpaBe noatBepauTb PacnopspkeHue crnocoboMm, ykasaHHbiM Boiwe. lMpu atom, ecnu KnueHT nopteepaun PacropsbkeHue WHbIM
cnocobom/He noaTeepaun PacnopshkeHue/He npedocTaBun 3anpolleHHyto BaHkoM uHdopmauuio, PacnopsikeHue KnveHTa cuutaetcs He

52 Bo3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs baHkom Mo Mepe TEXHUYECKO peanvaaumm.
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NPUHSTEIM BaHKOM K MCNOMHEHUIO.
B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoaATBePXAeHHOe PacnopspkeHue,

— nony4un uHdopmaumio, baHk npuocTtaHaBnMBaeT MpPUEM K MCMOMHEHWIO NOATBEPXAeHHOro PacnopspkeHusi Ha OBa OHS CO AHS ero
noaTBepXxaeHUs, MHbopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTNIOSNTHEHUIO
noaTBepxaéHHoe PacnopsbkeHne no UCTeYeHUN ABYX AHEN CO AHsi HamnpasreHus KnneHToM NoaTBep KAeHWs!, €CNU HET UHbIX OCHOBaHMI
ANs 0TKa3a B UCMOMHEeHWUN, NpeaycMoTpeHHbIX O6LWMMKN YCnoBusaMy 1 AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.3. BbaHk uHdopmunpyet KnueHta B pamkax n. 5.8.1 1 n. 5.8.2 no6biMm gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe NMCbMO Ha agpec anekTpoHHoM noyTel KnuenTa, nmetowmiics y barvka, CMC-coobLieHune
n/vunun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wmx Ycnosui, nytem obpalleHus B
KoHTaKTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu 0.

5.8.4. BaHk B cooTtBeTcTBMM C N. 5.8.1 n n. 5.8.2 npenoctaBnset KnueHTy pekomeHaauum no CHUXXEHUIO PUCKOB MOBTOPHOMO OCYLLECTBMNEHUSI
OBCK nytem pa3smelleHus Takux pekomeHaaumin Ha Cante baHka n ykasaHus Ha HeOOGXOAMMOCTb O3HAKOMWUTLCSI C ATUMU pekoMeHAauusiMu B
coobLeHnn/yBefomneHnm, HanpasneHHoM baHKkoM B COOTBETCTBUM C BbILEYKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcyTcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 OOLWwumx Ycnosuii, He NPUMEHSIETCS K NepeBodam OeHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk BnpaBe nocne npegsapuTensHOro npeaynpexaeHus otkasatb KnueHty, nHomy Oepxatento KapTel B npueme oT Hero PacnopsikeHun,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crlydae BO3HWKHOBEHMS MoAo3peHus, 4to Onepaums
OCYLLECTBMAETCA B Lensx neranvsaumn (OTMbIBaHUS) OOXOA0B, NOMYYEHHbIX MPECTYNHbIM nyTeM, unn duHaHCMpoBaHus Teppopusma. B atom
cnyyae KnuenT, nHon fepxatenb Kaptbl 0683yeTcsi no TpeboBaHuio baHka npegoctaBnsaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha GyMaxKHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepaumm no CyeTy oTnnyaeTcs oT BantoTel CyeTa, cymma Onepauum no CHeTy KOHBEPTUpYETCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems npoBeaeHust baHkom Onepauum no c4eTy, ecrnm oTAeNbHLIMU NONoXeHnsaMu OBLLMX
Ycnosun w/vwnn Tapudamu He YCTAHOBMEHO WHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYO BanoTy, B KOTOpow ByaeT ocyLiecTBnNéH 6e3HanMyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

— Mo BHyTpeHHeMy Kypcy BaHka, ycTaHOBNEeHHOMY Ha AaTty 1 BpeMsl UcnonHeHusi MocTosaHHOro nopyyeHuss;

— MO BHYTPEHHeMy Kypcy BbaHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0popMIieHMs 3asiBNeHUst Ha KOHBEPCUOHHYO onepauumio B MNogpasgeneHnm
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnueaTb B Cucteme cneumarnbHble Kypcbl KOHBEPTaLMW BantoT B 3aBUCMMOCTM OT CyMMbl KOHBepTaumu, Hannuus y Knuexra,
nogkntodeHHoro MakeTa ycnyr, obLert cyMMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsiua 1 T.4.), UHbIX YCIOBUHA.

Ecnu cneuuanbHbIi Kypc KOHBepTaumn ycTaHoBneH Tapudamu, KnueHT, npoBoas koHBepTauuio B Cucteme no Kypcy, npeanoxeHHomy baHkom v
OTIMYHOMY OT CheumarnbHOro Kypca KoHBepTaLmu, ykazaHHoro B Tapudax, cornaliaeTcsi TeM caMmbIM C YCIIOBUSIMU KOHBEPTaLMW.

5.13. KOHBepCI/IOHHbIe onepaunn oCcyLLeCTBNATCA TONMBKO Mexay CueTtamun ogHoro KnueHra, OTKPbITbIMK B Npeaenax oaHoro cpwnmana BaHka.

5.14. BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OEeHEXHbIX cpefcTB Ha CyeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBUE YyKasaHHbIX KnveHTom u/vnn
TPETbUM NULLOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmnii), y4acTBYOLUX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowime Ha CYeT AeHeXHble CPeACcTBa B AaTy He no3aHee cneayowero OnepaumoHHOro AHa 3a AHEM NOCTYNIEHNs
B BaHKk COOTBETCTBYIOLLErO PacnopsikeHWs, B Crlydyae ecnv pacrnopsikeHWe COOEPXWUT MpaBurlbHbIE MNaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMEHHbIX ObLMMK YCnoBusmu.

5.15.1. B uensx npepotepalleHns BoBrneyeHus KnMeHTOB B coBepLueHne NpoTMBOMpPaBHbIX AeNCTBM BaHk BnpaBe oTkasaTb B 3a4ucCrieHumn
OeHexHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetoTca nogo3peHus B TOM, YTO cOBepluaemMas onepauus MoxeT 6biTb cBA3aHa
C HapylueHneM 3akoHogartenscTea Po.

5.16. B cny4yae nonyyeHus BaHkom YBeOoMmneHWst 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BaHk:

5.16.1. npuoctaHaBnuBaeT 3auncrieHne [eHexHblx cpeactB Ha CueT KnueHTa Mo pacnopsikeHwto, ykasaHHOMy B YBeAOMISIeHUM O
npvocTaHoBneHuu, Ha 5 (MATb) Pabounx aHel ¢ MOMEHTA MOy4YeHUs Takoro YBEIOMITEHMS;

5.16.2. HesameanuTensHo yBedomnseT KnveHTa, sBnsiowerocs nonyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXKAAOLWMX 060CHOBAHHOCTL MOMyYEHUs NepeBeaeHHbIX CPeacTB. Takoe
yBefoMrieHue Hanpaensietcs KnmeHTy nobbim (Mo Beibopy BaHka) 3 ykasaHHbIX 1 [OCTYNHbIX Ans baHka cnoco6oB: TenedOHHbI 3BOHOK
Ha KOHTaKTHbIN HOMep, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y bardka, CMC-coobuieHne n/vnm Myw-
yBeAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK JOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTea Ha Cuet KnneHra.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wux Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEOWUTHYK OpraHu3auuio, OT KOTOPOW Obino nonyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHWWN, ANA UX NOCMNEAYOLWEero 3a4nMCreHnss Ha cYeT nnaTtenbLlyyka — pUaMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cnyyae nonyyeHus baHkom YBegomneHns o MPUOCTaHOBIEHNM NOCIe OCYLLECTBIEHNS 3a4ncneHmns AeHexHblx cpeacTtB Ha CueT KnunenTa baHk
HanpaenseT B KPeAWUTHYK OpraHusaumio, OT KOTOpPOW MOCTYMMNO Takoe yBedOMIeHue, YBeJOMSIEHME O HEBO3MOXHOCTU NPUOCTaHOBMEHNSA
3auncneHuns cpencte Ha CyeT KnueHTta — nony4datens no oopme v B Nopsiake, yctaHoBneHHoM baHkom Poccun.

5.17. Bo usbexaHune cnyyaeB He3auuclieHWsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHexXHblX cpeAcTB Ha CueT KnveHTy crnegyeT coobliatb
KOHTpareHTam pekuaunTbl CueTa, npefocTaBneHHble emy baHkom.

5.18. 3auncneHune geHexHbIX CPeacTB Ha CUeT Npy CcoBepLUeHWUN nnaTexa no 6aHKOBCKMM pPeKBM3WUTaM OCYLLECTBISIETCS! COrNacHo criegytoLlemy
nopsiaky.
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[eHexHble cpeacTBa B pOCCUACKUX pybnsax, noctynvelive B nonb3y KnveHta (B TOM yncne B COCTaBe PacnopsikeHWn Ha obLlyto CymMmy C
peectpom), 3aumcnsoTca baHkom Ha CuyeT He nosgHee cnepyrowero OnepaumoHHOrO AHS nmocrne nomnyyeHns baHkom cooTBeTCTBYyHOLLErO
pacnopshkeHust Npu cobnoaeHNN HUKENepPeYNCEHHbIX YCIOBUN:
a) uWMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa CuyeTa Knmenta n ®UNO KnveHTa (ecnm nHoe He BbiTEKaeT M3 HauMOHanNbHOro obblvas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO Knunenta
Kak nony4aTens B pacnopshkeHun baHkom nposepsieTcsa cooTBeTcTBNE HoMepa Cueta u MIHH KnneHTa, a Takke gatbl poxaeHus KnveHTa;
6) ecnu pekBn3nTbl KnueHTa, ykasaHHble B pacnopsbkeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [eHeXHble cpefcTBa GaHky nnartenbluka He no3gHee OnepauMOHHOro AHSA, creayowero 3a AHEM WX MOCTYNfneHus Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HGaHky
nnaTtenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHune AeHexHbIx cpeacts Ha CUeT npu coBeplLueHUM nnaTexa no aoeHTndmkaTopy, a UMeHHO - Mo HOMepy MoGunbHoro TenedoHa
nonyyarens, OCyLLEeCTBSIETCS COrNacHO NopsiaKy, U3MOXEHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHAOPMaUMKU O norfyyaTtene CpeacTs, onpeaerneHHon HopMaTMBHBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundukatope.
3ayucneHne cpefcTB B yKasaHHOM nopsigke A4ocTynHo KnveHTtam, y KoTopbix B CUCTeMe MOAKMoYeHa onuust «nepeBofbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CueT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHbIE cpeacTBa (OCHOBHOW CYeT);

—  ons nepeBogoB Yepe3 Cepsuc BbICTpbix nnatexen — yctaHoBuTb AO «PaiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonuyaHnwuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIIK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4ncnstoTcs Ha Hero. Ecnn ocHoBHom CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CPeaCTBa 3a4nCnsTCA Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLwuii CYeT C nocrneaHen aktueHon Onepaumen — eCcrnv Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHOM KapThbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CYET B peXXMMe pearnbHOro BpeMEHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKas3aHHble Bbllle NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk cneayowmmm
cnocobamu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve Bavka®s. B
AanbHevweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHWe criedyolmmMmn cnocobamu: BbiIGpaB coOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpencTeom nuyHoro obpatleHns B MoapasaeneHve Baxka®.

€) [Ans uenen nepeBofoB CPEACTB B ero nonb3y no MaeHtudukatopy KnveHT-nonyyartenb CpeAcTB HACTOSLLMM BblpaXkaeT CBOE cornacue
Ha nepegavy nHAOPMaUUKM O HEM CreAylWwuM nuuam: npu nepesogax mexay KnueHtamm BaHka - nnaTenbluky, npu nepesopax c
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexew, KMMeHTaM Y4aCTHWUKOB
CepBuca ObICTpbIX NNaTexew (nnaTenbLiMKy No onepauum).

KnueHT — nonyyatenb CpeAcTB BblpaXkaeT CBOe cornacve Ha npuMmeHenne MaeHTudukatopa u 3auncrneHne AeHexHbIX cpeacTB Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME eHeXHble cpeacTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeOCTaTOYHOCTUN, HETOYHOCTUN UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. CTOpPOHbI AOrOBOPUINCH, YTO BaHK OTKa3biBaeT B 3a4MCIEHUN:
— MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKMX MHOCTPAHHbIX BamntoTax, ykazaHHbIx Ha Cante baHka;
— MOCTYNWBLLEN PeaKoW MHOCTPaHHOWM BantoThbl, ykadaHHON Ha CaiTte BaHka u otnmvyHon ot BantoTel CyeTa, Ha Bce CyeTa.

5.22. IMpw nocTynneHnn Ha KOPpecrnoHAEeHTCKNI cyeT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON UK TeKyLLen 3a40MMKEHHOCTU Mo
KpeantHomy [doroBopy B Cymme, MpeBbilLatollen pasmep 310N 3a40mKeHHOCTN no aaHHomy KpegutHomy [oroBopy, 3aeMuumk nopydaeT BaHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NoOOW TeKyLMin cHeT 3aeMLumKa, OTKPbITbIA B
BaHke®.

5.23. 3auncneHHble 6e3HanM4HbIM CrnocoboM/ BHECEHHbIE HanM4YHbIMU Ha CuyeT AeHexHble cpeacTBa BKMoYalTcs B [OCTynHbIN 6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO AHSA 3a4MCIEHUst OEHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsioT BHECEHUE AEHEXHbIX
cpenctB 4epes3 "Cash-in" GaHkomat BaHka M noc-TepmuHan, ycTaHOBMeEHHbI B [loapasgeneHun baHka, 3auvcrneHne OeHeXHbIX CpeacTs
Ge3Hanm4HbIM cnocobom nocpeacTeoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHeXHbIX CPEACTB, OTNPaBNEHHbIX C UCMOSIb30BaHNEM
CepBuca bbICTpbix nnatexen. B atom cnyyae baHk oTpaxaeT AeHexHble cpefctsa B [JocTynHOM GanaHce B pexuMe «pearibHOro BpeMEHUY.
KnueHT MoxeT ucrnonb3oBaTb CyMMy B3HOcCa/MepeBofa, OTpaxkeHHyo B [JocTynHoM GanaHce no TakuM onepauusiM, TONbKO Afsl NpOBeAeHust
Onepauun no Kapte 4o MoMeHTa 3auncneHns cpeacTs Ha Cuer.

5.24. BHeceHHble HanuuHbiMK 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBneHHbI B [logpasgeneHun baHka, a Takke
3auymncneHHble 6e3HannyYHbIM cnocobom nocpeactTsoM MoMeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpefactsa oTpaxatoTcs no Cuety
He no3gHee cnepytowero OnepaunoHHOro OHsi CO AHSA BHECEHUsI / nepeBoaa.

5.25. baHk BnpaBe BepHyTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no peaynbTataM NPOBEAEHWsI pacCreaoBaHUs MMelTCS OCHOBaHUSA AMsi BO3BpaTa AeHEXHbIX CPEACTB B GaHK oTnpaBuTens;

— 10 WUCTEYEHWN Cpoka MpOBefeHWsl paccrefoBaHUs MO ornepauuy 3a4WClEHUs, eCru pe3ynbTaToM NpoBeeHWsl paccrnefoBaHUs He cTano
3auncrneHve cpeacts Ha Cyer;

—  CyMMa MOCTYMUBLLUMX AEHEXHBIX CPEACTB MEHbLUE UM paBHa CyMMe B3MaeMoro BaHKoM KOMUCCHOHHOMO BO3HArpaxneHus 3a nposeaeHve
Onepauuu no cyeTy.

5.26. baHk 3auncnseT AeHexXHble cpeAcTBa, BO3BpaLleHHble 13 6aHKka nonyyatens B nopsiake v CPOKW, ykasaHHble B M. 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepauuun no CueTy oTnuyaeTtcs oT BamoThl CueTa, baHk ocyllecTBnseT 3aumcrneHve Ha CyeT no BHyTpeHHeMy kypcy BaHka Ha
AaTy 1 BpeMsi NpoBeAeHUs onepaumum 3a4mucrneHns Ha CueT, ecnu oTaenbHbIMU nonoxeHusMu O6Lwmx Ycenosuit unu Tapudamm He yCcTaHOBMEHO

53 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
54 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

55 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorhkeHHoCTM no KpeautHomy [orosopy 3a cyeTt noctynuslumx cpeacts M(C)K.
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NHOEe.

5.27. Ecnu uHoe He npepycmoTpeHo O6wmmm Ycnosusimv, [JoroBopoM unu cornawleHveMm mexay BaHkom n KnueHTom, cnvcaHne AeHEeXHbIX
cpeactB co CuyetoB KnmeHTtoB ocyuiecTtBnsietcss baHkoMm B npegenax [docTynHoro 6anaHca, B nopsiake NOCTYMNEHUS pacrnopsbkeHuin B baHk n
NPUHATUA X BaHKOM K CMOMHEHWIO.

B Ccny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOoJTHEeHUA pacnopﬂx(eHw?l, nocTynneLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 40 MUHYTDI,
OHW ncnonHsTca baHkom:

- B CINy4yae ecnv pacropsikeHns OTHOCATCS K OAHON 0YepeHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AenCTBYOLWEMY 3akoHoAaTenbcTBy PO)
- BaHk ncnonHseT NOCTyNUBLUME PacnopsPKEHUS B NOPSiAKE BO3paCTaHUS CYyMMbl PAcroOpshKEHUSI.

- B CIny4Yae €ecrnu pacropsikeHUs OTHOCHATCH K pas3HOW O4YepeaHOCTM, nepBbiMM BaHk ucnonHseT pacriopshkeHust ¢ 6oree NpUOpPUTETHOMN
0o4epedHOCTbIO COrnacHoO AENCTBYOLEMY 3aKkoHoAaTenbcTBy PO.

Cnucanue cpeacts co CyeTa ocyuecTBnsaetcst bBaHkom Ha ocHoBaHUMK:
5.27.1. PacnopsikeHus.
5.27.2. PelwleHns cyaa n Apyrux yrnosiHOMOYEHHbIX roCyAapCTBEHHbIX OpPraHoB.
5.27.3. B nHbIX cnyyasix, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AENCTBYOLWMM 3akoHoaaTenbcTtBom Poccurickon ®epepauun.

5.28. Nepen npuemom PacnopsikeHui ot Knventa ([JoBepeHHOro nuua) K umcrnonHeHuto baHK ocyllecTBNSeT npoBepKy A0CTAaTOYHOCTU
npegocTasneHHbix KnueHtom (JoBepeHHbIM NMLOM) NNaTeXHbIX PEKBU3MTOB AJs1 OCYLLECTBNEHUs NepeBofa AeHexXHbIX cpeacTts. B crnyvae ecrin
nnaTexHble PeKkBU3UTbl, NpedocTaBneHHble KnueHtom ([JOBepeHHbIM NULIOM), HE COOTBETCTBYHOT YCTaAHOBMEHHbIM TpeboBaHusaM, BaHk He
NpUHMMaEeT Takoe PacnopsbkeHue K UcnomnHenno u ysegomnsiet KnveHrta o6 atom He no3gHee Pabouyero aHs, cnegyowero 3a AHEeM NonyyeHus
pacnopsikeHust KnueHTta.

5.29. Ecnu MHoOe He yCTaHOBMEHO 3akoHodaTenbcTBom unu O6wmmmn Ycnosuamu, BaHk ncnonHset PacnopsbkeHns He nosgHee criedytowero
OnepaumoHHOro AHs 3a AHeM NpueMa baHkoMm Haanexalmm o6pa3omM ogopMIEHHOTro PacnopsikeHus®s.

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW unm Ha CpoK, YCTaHOBIMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NPOBeAEHMA BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTBI UK
[OMONMHUTENBbHYO MHOopMaLMIO;

— o 3anpocy baHka o HeobxogumocTu npegocTaerneHns KnveHToMm oGOoCHOBbIBaOWMX (MNOATBEPXKAAMOLWMX) OOKYMEHTOB AN NpoBeAeHMUs
BasnTHOW onepauuy unm opopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHofdaTenbcTBoM Poccunckon ®egepaunu;

—  npu HeobGxogumocTu npoBefeHus baHkoM OOnNoNHWUTENBHOrO aHanm3a OGOCHOBBLIBAKOLIMX OOKYMEHTOB C LENb BbiNOMHEHWs BbaHkom
YHKLWIA areHTa BanoTHOro KOHTPOns.

—  npu HeobxoaMMOCTY NpoBeaeHNs BaHKOM AOMONHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT baHk.

5.30. BaHk He HeceT OTBETCTBEHHOCTM 3a 3a€PXKKY UCMONMHEHNS PacnopsikeHusi, B TOM YMCIE COCTABIEHHOTO HA OCHOBAHUN 3asIBIEHUS OT UMEHU
KnueHta (JoBepeHHoro nuua), ecnu cnucaHne co Cuyeta He MOXET ObiTb NMPOBEAEHO B CPOKW, ykasaHHble B M. 5.29 Hactosiwero Pasgena, B
pesynbTate owmbok KnueHTa/TpeTbux NnL, B YKasaHHbIX NiaTeXHbIX PekBU3uTax.

5.31. B cnyyae ecnu cnucaHue co CyeTa Npou3BeaeHO N0 OCHOBaHWUSIM, U3MNOXEHHbIM B Nn.5.27.2, 5.27.3 HacToswero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNCAHUA HeCEeT B3bICKaTerb.

5.32. BaHk npuHumaeT PacnopspkeHus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsxeHusi. BaHk ncnonHset Pacnopsikerus, npuHatele ot KnuenTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTM4eCKoro ucnonHeHns PacnopsxeHus.

5.33. KnueHT 06si3aH o6ecneunTs pacxogoBaHue cpeacTs no CueTy B npeaenax JocTynHoro 6anaHca ¢ y4eToM Heo6X0ANMOCTU CBOEBPEMEHHOTO
ucnonHeHus o6s3atenscTe KnveHTa nepes baHKoM No 3aknioyeHHbIM foroBopam, ecniv OBLMMK YCNoBUAMU He YCTaHOBIIEHO MHOE.

5.34. B uensix ucnonHeHus PacnopsbkeHust Unu pacnopsikeHust KnveHTta Ha CHSITUE Hann4dHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHc
onpefensieTcsi ¢ y4eToM NMoAexallyx UCNOSTHEHNIO 0683aTeNnbCTB Mo 0roBopam, 3akniodeHHbIM Mexay BaHkoM 1 KnneHToM, Ha MOMeHT pacyeTta
HocrtynHoro 6anaHca. KnveHT noaTBepxaaeT CBOe corfiacue Ha UCMOMHEeHWe yka3aHHbIX PacnopskeHuin Tonbko B npefenax [JocTynHoro 6anaHca
C Y4ETOM CYMM HeuCnonHeHHbIX KnneHTom 0653aTenseTB.

5.35. BaHk BnpaBe He UCMOJTHATb PaCI'IOpH)KeHVIFI KnueHTa o nepesoje cpeacTts Co CueTa 1Unm 0 CHATUN HaNU4YHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHnTtom obsizatenscTs B TeveHune 40 KaneHgapHbIX OHen B cnyyasax:

— Bo3Bparta baHkoBCKkoW kapTbl HA MaTtepuanbHOM HocuTene B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTbl B baHk;
—  OKOHYaHuA cpoka AencTeus KapTbl, Ha4MHas ¢ NepBOro AHS Mecsua, crneaytoLlero 3a nocnegHnM Mecsauem cpoka aencteus KapTol;
—  3akpbiTusa CyeTta, K KOTOpOMY BbinyLleHa KapTa, HauMHas ¢ gatbl nogayn KnueHTom 3assneHus o 3akpbitum Cyeta (pactopxeHun [Jorosopa),
K KOTOpoMy BbinyLueHa KapTta.

Mpu 3TOM NpY BO3HMKHOBEHUW 3aformkKeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoOralleHusi 3af0SHKEHHOCTM cornacHo n. 5.33 O6wmx
YcnoBuii fo 3akpbitnst Cueta.

5.36. Ecnu ncnonHeHne HeCcKosbKMX Pacnop;m(eHMM KnueHta npuxoanTca Ha OAuH U TOT Xe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIe BaHkom Ana ucnonHeHus PaCI’IOpH)KeHVIFl COOTBETCTBYHOLLEro Buaa. CpOK ucnonHeHns baHkom Pacnop;m(eHMﬁ KnueHTa,
VMIMEIOLLMX OANHAKOBBIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHana noctynieHna B BaHk 1 Tna PaCI‘IOpFl)KeHVIVI.

5.37.Mpn ykasaHun KnueHtom B PacnopshkeHun, [MocTtosiHHOM nopyyeHun OaHka-nocpegHuka (6aHkoB-nocpeaHukoB), BaHk umcnonHset
PacnopsikeHue, MNocTositHHOE NOpyYeHne B COOTBETCTBUU C pacrnopskeHnsMmn KnneHTa, ecrnv nHoe He yka3aHo HUXe.

HacTtosiwum KnneHT o3HakoMmneH 1 cornailaeTcsi ¢ TeMm, YTo:

— WCNOJTHEHME NnaTexa 6y;:LeT npon3BoanTcAa BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 68HKe-I'IOCpeLI,HI/IKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHuna nnatexa KnmeHT He MOXeT;

— B cnyyvae ykasaHusi KnueHTtom GaHka-nocpeaHuka anst 6aHka nony4varens npu ogpopmneHumn PacnopspkeHust, NocTosHHOro nopyyeHus, B
UCMOMHEHNUN KOTOPOTO Y4YacTBYIOT HECKONbKO GaHKOB-NMOCPEOHNKOB, 3TOT PEKBU3UT MOXET OblTb M3MeHeH GaHkoM-nocpedHukoM BaHka
npu OTCYTCTBMM KOPPECMNOHAEHTCKUX OTHOLUEHWUI (LENOYKM KOPPECNOHAEHTCKUX OTHOLLUEHWIA) Mexay Takumu GaHkaMu-nocpeaHuKamu,
Hanuymmn 6onee GbICTPLIX UMK OELLEBLIX KAHAMNOB NEPECLINKM U OPYTNX PAKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Clny4Yae HeBO3MOXXHOCTW Hagnexxawero UCnonHeHua PaCI'IOpH)KeHVIﬂ, [MocTosiHHOrO nopy4yeHua B cuny OTCYyTCTBUA / npexkpawieHna
KOppeCnOoHOEHTCKMX OTHOLLUEHUN Mexay 6aHkoMm nony4yarensa u ykasaHHbIM Knuentom GaHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4yarens

56 B cOOTBETCTBUU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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n/vnu B cnyyae U3MeHeHNs NraTexHbIX pekBu3UToB 6aHka-nocpeaHvka Ans 6aHka nonyyatens, a Takke B cuny hMHaHCOBOro COCTOSIHUS
6aHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTuTh faHHOe PacnopsikeHue, MNocTosHHOE nopyyeHve 6e3 UCTMoNHEHUS;

- B cnyvae ecnu KnmeHT B PacnopsbkeHun, MocTOAHHOM MopyyYeHWn He ykasbiBaeT GaHk-mocpefHuk Ans 6aHka nonyyatens, BaHk
BblOMpaeT Takon 6aHK caMoCTOATENbHO, UCMOMb3Ys UMEIOLLMECH B €ro pacrnopshkeHnW cnpaBoyHble 6asbl AaHHbLIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, NocTosHHOe nopydeHne 6e3 MCnomnHeHus, B criyyae ecnu Ha gaTy ucnonHenus baHky He GyayT M3BECTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka nonyyartens.

B cnyvasx, korga y baHka wmeetca wHdopmauuss o ToMm, 4YTO 6aHK nomyyaTens WAM  y4acTBYKOWWMA B UCMOSNHEHWUM
PacnopsikeHus/TlocTosaHHOro nopyyeHuns 6aHk-nocpeaHuk Bo3spallaeT (bnokupyeT, He 3a4mcnseT, He NepeyncnseT UM coBepLlaeT UHble
aHanornyHble Mo CMbICNy AEeNCTBUSA) NepeBoAbl AEHEXHbIX CPEACTB Mo MpUYMHaM, He 3aBUCAWMM OT baHka, B Lensix 3awmTbl MHTEpecoB
KnuenTtoB BaHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTB CO CueTta no PaCI'IOpH)KEHVI}O;

— OTKasblBaTb B MPUEME K UCMOSNHEHUIO PacnopspkeHni B onpeaenéHHon BantoTe Wunu B criyvae, ecnu 6aHk nonyyartens pacnosioxeH Ha
TeppuUTOpUM onpeaeneHHoN CTpaHbl, NepedeHb KOTopbIx AoBoauTca Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.38. baHk umeeT npaBo Ha nobom aTane Bo3BpaTUTL PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHus oLnBOK U HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3UTAX;

—  NpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHUS MpaBa pacnopspkeHns CyeTom;

—  HenpepgcTaBneHusa KnueHTom 060CHOBBIBaKOLLMX (MOATBEPXKAAOLLMX) AOKYMEHTOB, TpeOyeMbIX Npy NPOBEAEHMN BanioTHbIX onepaunii, ecnm
3TO NpeayCcMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHocTM focTynHoro 6anaHca Ans UCNoNHeHNs PacnopsixeHns B MOMEHT ero ucnonHeHust baxHkom;

— ecnu Onepauus no CueTy He MOXeET BbITb Npon3BeaeHa NO NPUYMHE TOro, YTo CYeT 3aKpbIT MO0 Ha AeHeXHble cpeacTaa Ha CueTe (Ha Cyer)
HanoXeH apecT U HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOYHO Afst UCMONHEHMs PacnopsikeHus;

— ecnu Onepauusi no CueTty coBepluaetcst 6€3 nonyyeHusi cornacus UHaAHCOBOIO YMNPaBrisoLEero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BGaHKpoTCTBE (PM3NYECKMX NKL;

—  HEecoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AeCTBYOLWEro 3akoHoaaTenscTea Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHUsSMU OENCTBYIOLLErO 3aKoHoA4aTeNnbCTBa B pe3ynbTaTe ocylecTensiemoro KnueHtom nepesoga co Cueta
3a4MCreHne CPELCTB Ha CHET MosyYaTens HEBO3MOXHO;

—  ecnuy baHka nmeroTcs ocHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHWKOB AaHHOM onepauun (OTnpaBuTensl, nosy4aTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBLIX WMHCTUTYTOB, Y4YacTBYHOLUMX B MPOBELAEHUU MnaTexeit), NMPUMEHSIIOTCS 3KOHOMUYECKHME,
duHaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBLHOIO Xapakrepa.

5.39. BaHk ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOSIHOE HeBbINOMHEeHNe 06583aTenbCTB N0 UCMONHEeHUO PacnopsikeHui,
€CINN TaKoe YaCTUYHOE UMM NOSTHOE HEBLINOSHEHNE 0653aTeNbCTB 6bIN0 06YCNOBNEHO OOCTOATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATHI BCe Mepbl AN Hafnexalero UCnoriHeHnst 06583aTenbCcTB Npy TOW CTeneHn 3a6oTNMBOCTM U OCMOTPUTENBHOCTH, Kakasi OT Hero
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum o0GCTOSTENbCTBAM OTHOCATCA B T.4., HO HE MUCKIIOYUTENIbHO: CTUXMiHblE GeacTBus
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHusi (anuaemun), 3ab6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKUNE aKTbl,
AvBepcun, BBEAEHNE MHOCTPaAHHBLIMU roCyAapCcTBaMm, UX 00 beAUHEHNSIMY 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLIEeHUN Poccuiickon ®enepaumm,
nuy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TaKMX CaHKUMI (KOTopasi MOXeT ObiTb B T.4. paclumpuTenbHon) 6aHkamu, y4acTBylOLWMUMKU B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHLWMMUW opraHamu.

5.40. KnueHT BrnipaBe noaatk B baHk 3aseneHune o6 oTabiBe PacnopsixeHusi, o6patusLlumcs B MNoapasaeneHne baHka®’ ¢ nMCbMEHHBLIM 3asiBNEHNEM
no gopme bBaHka ¢ ykasaHuem Homepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTerbluvKa, noryyartens cpeacTs, 6aHka nnaTerbLimKa,
GaHka nosyyartens cpeacTs. 3asiBreHve A0MKHO BbITb NognMcaHo cob6CcTBeHHOPYYHOM Noanuckio KnueHTa. BaHk UCNOSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnneHToM PacnopsikeHue, ecnv Ha MOMEHT MOCTYNNEHUs YKa3aHHOro 3asBrieHns AeHeXHble CpeacTesa
He 6bIinu crincaHbl co CyeTta KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoaa ASHEXHbIX CPEACTB).

5.41. KnueHT BnpaBe noaatb B BaHk 3asiBneHME O BHECEHUW YTOYHEHWI B PEKBU3UTbI paHee WUchnofiHeHHoro BaHkom PacnopspkeHus vnm
npoBefeHUn paccrnenoBaHusi no PacnopsikeHuto, obpatmsBmnch B NogpasgeneHne baHka ¢ NUCbMEHHbIM 3asiBeHMeM no ¢opme baHka ¢
yKasaHuem Homepa, AaTbl, CyMMbl PacnopspkeHusl, pekBU3UTOB MnaTenblumka, nonyyatens cpeacts, 6aHka nnatenblyvka, 6aHka nonydarens
CpeAcTB. 3asiBrieHWe [JOMMKHO ObITb noanucaHo coGCTBEHHOPYYHOM noanucklo KnueHTta. B aTom cnyyae BaHk oTnpaBnsieT B 6aHK nonyyatens
YTOYHEHWNE PEKBU3NTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHT aBnsetcs aepxatenem [aketa ycnyr «lpemuanbHbii»/ «MpemuanbHbii 5»/ «Mpemuym OUpekT», a Takke B MHbIX Cryyasx,
cornacoBaHHbIX ¢ baHkom, KnueHT BnpasBe nogatb B baHk 3asiBneHWe O BHECEHWM YTOYHEHWI B PEKBU3UTbI paHee UCMONHeHHoro baHkom
PacnopsikeHus nnm o npoBegeHun paccnegoBaHms no Pacnopsxennto:

—  yepe3 KOHTaKTHbIN LIEHTP.

an 3TOM KnuneHT obs3atensbHo HanpasndeT CKaH-Konuio 3adaBlieHnAa 0 BHECEHUN yTOL‘IHeHMIZ B PEKBU3UTHLI paHee UCMONTHEHHOro BaHkom
PaCI‘IOpFl)KeHI/Iﬂ unnn nposefeHun paccnenoBaHua no PacnomeeHmo C agpeca, npefoCTaBneHHOro paHee KnneHtom B BaHk, Ha
yKaSaHHbIVI BaHkom agpec 3]'IeKTp0HHOI7I NoYTbl HE NO3gHEEe BpPEMEHMU, coo06LLeHHoro COTPYAHUKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOro 3adBfieHna ABnAeTCA 3KBUBANIEHTOM 3adaBlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnneHtom CO6CTBeHHOpyHHOl71
noanucbto. baHk He NPpUHMMaeT K UCMNOJNTHEHUID 3asdABJieHWe O BHeCeHUn NU3MEHEHWI B pekBm3nTbl paHee WUCMNOJIHEHHOro BaHkom
PaCI‘IOpFl)KeHI/Iﬂ nnu npoeeaneHun paccnenosaHna no Pacnopﬂ)Keano, €CIN CKaH-KOMnA YKa3aHHOro 3adaBieHnda HanpaerieHa KnneHtom
Ha yKaBaHHbIIZ BaHkom aapec 3ﬂeKTp0HHOV1 NOoYTbl NO3aHEe BPEMEHMU, CO06LLEHHOTO COTpyAHUKOM KoHTakTHOro LeHTpa.

— TMocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.
KnueHnT, sensatowwmiica gepxartenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asiBneHue 06
OT3bIBE 3MEKTPOHHOro PacrnopsixeHust Ha nepeBoj AeHEXHbIX CPeAcTB B pybnsx, a Takke 06 0T3biBe 3MEKTPOHHOro PacnopsieHus Ha nepesoj
AEHexXHbIX cpeCcTB B MHOCTPaHHON BantoTe, ocopmneHHoro Knuentom B Cucteme, nocpeactsom Cuctemel.

5.42. [Insi OCyLLeCTBIEeHs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHOW BanioTe B APYTYH0 KPeAUTHYIO UMW MHYH opraHm3aumio KnmeHT gosmkeH
obs13aTensLHO NpeacTaBuTh BaHky crieqytoLyto MHgOopMaLmio o nosydyarene:

— MOMHOe HaumeHoBaHWe GaHka nony4vaTens;

— MEeXAYHapOAHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI naeHTUMUKALMOHHBINA Kof 6aHka nonydvatensi
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTU OT CTpaHbl OaHka nonyyarens;

— apjpec, ropoA u ctpaHy 6aHka nony4vatens;

57 ina oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTs B pybnsix, nepegaHHoro B Bavk Ha GymakHOM Hocutene, KnueHTy cnegyeT obpatutbesl B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydartensa B oopmate IBAN (International Bank Account Number). Npu aTom npoBepka
KOPPEKTHOCTM cYeTa B ykazaHHOM hopmaTe M ero COOTBETCTBUE MEXAYHapOOHbIM CTaHAapTaM NpPoBeEPSIETCS BHYTPEHHUMU cucTeMamun BaHka B
COOTBETCTBUWN C MEXAYHAPOAHbLIMY CNPaBOYHUKAMMU.

YKasaHHble BbIle PEKBU3NTHI (3@ MCKMIOYEHWEM HOMEpPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKUX KOOOB) AOMMKHbI COAEpXaTb TOMbKO
CUMBOIbI, pa3peLleHHble K ucnomnb3oBaHuto cuctemon SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKUX (PUHAHCOBLIX TENIEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMMKALMOHHBIX BaHKOBCKMX KOAaxX MOTYT ObITb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cny4ae cnucaHus AeHexHblx cpeacts co CyeToB KnneHToB Ha ocHoBaHUM PacnopskeHuin, NpuHATLIX BaHKoM K MCMONHEHWI0 Ha 6yMaXKHOM
HocuTene, NoATBEPXAeHWe ucnonHeHnsa PacnopsikeHnsa baHkom KnueHTam ocyuecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, cneaytowero 3a
AHeM ucnonHeHusa PacnopsbkeHusi, nocpeacTBOM npefocTasneHns KnveHTy aksemnnspa ucnonHeHHoro PacnopsxeHns Ha GymaxHoM HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHexus B popmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOro COTpyaHMKa
BaHka. Takon ak3emnnsaAp ucnonHeHHoro Pacnopsbkenus npepocTtaBnsietca Knuenty npu ero obpaweHnun B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM, U ABMAETCA NOATBEPXKAEHNEM UCMONHEHNs PacnopshxkeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YCMOBUAMM, B CIlyYae CNnCaHUsi AeHEXHbIX cpeacTB co CueToB KnueHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHoro AokymeHTta B CucTeme, noatBepxaeHve ucnomnHeHust PacnopsikeHuss BaHkom KnveHTam ocyliecTBnsieTcs nocpencTtBoOM
nsBelleHnss KnmeHta nytem npucBoeHus He nosgHee OnepaunoHHOro AHS, Criedytlowero 3a AHeM McnonHeHus PacnopsbkeHus, B Cucteme
COOTBETCTBYOLLEro ctatyca PacnopsikeHus.

5.44. Ecnn nHoe He ycTaHosneHo O6wyMu Ycnosusmu, B criydae 3aducrieHuss OeHexHblX cpeactB Ha Cyeta KnveHToB Ha OCHOBaHWU
pacnopsikeHuii, NOATBEPXKAEHMNE UCTIONHEHNS pacnopshkeHnst baHkom KnneHTtam ocyuiectBnsieTcst He no3gHee OnepaumoHHOro AHs, criegytoLero
3a AHEM UCMONHEHNS pacnopsixxeHus, NocpeacTBOM NpeAocTaBneHns KnneHTty ak3eMnnspa MCNOSHEHHOIO pacrnopshkeHns Ha ByMakHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baHka «[poBeneHo», Aatbl ucnonHenms B popmate OO.MM.ITTT, n nognucm ynonHOMOYEHHOrO COTPYAHMNKA
BaHka). Takon 9K3emnnsAp MCMOSNIHEHHOrO pacnopskeHust npegoctaenseTcss KnueHty npu ero obpawenun B [MogpaspeneHue baHka c
COOTBETCTBYIOLLIMM 3aMpPOCOM.

5.45. Mpu ocyluecTBNeHun NepeBoaoB C ucnonb3oBaHWeM CepBuca GbICTpbiX nnatexei baHk ocyliecTBnsieT gosefdeHve WHopmauum Ao
KnneHToB (NnatenbLuyuka - 0 cnucaHum cpeacts co CyeTa, nonyyaTensi - 0 3a4McrieHMn cpeacTs Ha Cyer):

— B pexvMe peanbHOro BpemeHun nocpeacTBoMm HanpasneHuss CMC-coobueHnns/ Myw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaomneHuni);

— nocpeacteoM Bbinuckn no CyeTy Ha GymaxkHbIX HOCUTENSX, NpefocTaBnsemon KnueHtam no ux 3anpocy B MogpasgeneHusax baHka n
dopM1pyeEMOn exXxeaHEBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepLLEHHON onepauun B CUcTEMe — NPUMEHSIeTCS B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.

5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio Kapt, Cuctembl), BO UCNOMHEHWE
KoToporo baHk 3a CBOW CYET yXXe nepeunucnun HeobxoauMmble ONst UCTIONHEHNS yKa3aHHOro PacnopspkeHuss AeHeXHble cpeacTBa nomnydaTento,
KnueHT 0653yeTcs BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepevmncrieHHblX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta KnneHTa B nopsgke, npegycMoTpeHHoMm M. 3.16 O6wmx Ycnosuin.

5.47. HecaHKUMOHMPOBaHHbLIV NepepacxoA AomKkeH ObiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHUs. KnnmeHT npepoctasnseT baHky npaso
OCYLLEeCTBMATbL NoralleHne HecaHKUMOHMPOBaHHOMO Nepepacxoia nyTeM CnmcaHns AeHexHbIX cpefcTs co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHns AONONMHUTENBLHOrO cornacus KnueHta B nopsake, npeaycMoTpeHHoM M. 3.16 O6Lwmx Ycnosuii.

5.48. Onepauuy BHECEHUSI N CHATUS HANMUYHbIX AEHEXHbIX cpeacTB Ha CuyeT (co CueTa) Yepes 6aHkomaTbl baHka
CHsiTMe/BHECEHWE AEHEXHbIX CPeACTB C NOMOLLb0 KapTbl

5.48.1. baHk npegoctaBnseT depxatento KapTbl npaBo BHOCUTb HanuyHblE AeHEXHble cpeacTBa Ha CyeT, k KOTopoMy BbinylleHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Harnu4vHbIX AEHEXHbIX cpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BbinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

5.48.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HaNWYHbIE AEHEXHble CPEACTBa B POCCUMCKMX pybnsx. 3anpeluaetcsi BHECEHWE MOHET U
OEHEXHbIX CpeacTB B MHOCTPAHHOW BantoTe.

5.48.3. [pu BHECEHMM HANMUYHbIX OEHEXHbBIX CPEACTB naeHTndukaums Jepxatena Kaptel nponssogutcs baHkom aBTomMaTtMyeckn Ha OCHOBaHWM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.48.4. HenocpeOCTBEHHO MPW BHECEHWM HaNWYHBIX AEHEXHbIX cpeacTB [epxaTenb KapTbl OOMKEH cnefoBaTbh MHCTPYKUMSIM Ha 3KpaHe
OaHkomarTa.

5.48.5. Tlo 3aBepLleHnn onepaunn BHECEHUA HallMYHbIX OSHEXHbIX CpeancTs GaHkomat BblaaeT JJ,ep)KaTenlo KaprI KBUTaHUMIO, coAepXxallyro
MH(bOpMaLIMPO 0ob onepaunun No BHECEHUKD HalM4YHbIX OEHEeXHbIX CpedCTB. JJ,ep)KaTenb KaprI 0bsa3aH XPaHUTb KBUTaHUWUIO B TedyeHue roga c
MOMEHTa CcoBepLUeHuna onepauun. Moanuce ,Elep)KaTenﬂ KaprI Ha KBUTaAHLUWWN HE NpegyCMOTpeHa.

5.48.6. BaHk npenocTasnseT [depxaTtento KapTbl NpaBo CHUMATb Hann4HbIe AeHeXHbIe cpeacTaa co CyeTa, K KOTOPOMY BhinyleHa KapTa, yepes
b©aHkomaThl BaHka.

5.48.7. [epxatenb KapTbl MMeeT NpaBo CHUMaTb HanWYHbIE AEeHEXHbIe CPEACTBA B POCCUIACKUX Py6nsX.

5.48.8. [lpu CHATUM HaNWYHbIX AEHEXHBLIX CPEACTB uaeHTUduKaumsa Oepxatens KapTtol npoussoauTcs baHkoM aBTOMaTU4ecku Ha OCHOBaHUU
KapTbl/ Ludposon Kaptbl n NMNH-koaa.

5.48.9. HenocpeACTBEHHO MPWU CHATUM HanUYHbIX AEHEXHbIX cpeacTe [epxaTenb KapTbl AoOmKeH cnegoBaTb MHCTPYKUMSIM Ha 3kpaHe
OaHkomarTa.

5.48.10. lMpy NpoBeAEHUN OnepaLmn CHATUS HamnMuHbIX OeHEXHbIX cpeacTs, [depxatens KapTel MOXeT BblibpaTh B 6aHKOMaTe OMNUMIO Bblaadu
KBUTaHLMK, coaepxalllyto MHpopMaLmio 06 onepaLmy Mo CHATUIO HaMUYHbIX OeHEXHbIX cpeacTs. OepxaTtens KapTbl 0653aH XpaHUTb KBUTAHLIMIO
B TeueHne 1 (OaHoro) roda ¢ MoOMeHTa coBeplueHus onepaumu. MNoanuck Jepxatens KapTbl Ha KBUTAHUMM He NpedyCcMOTpeHa.

CHATNE OeHEXHbIX cpencTe 6e3 ucnonb3oBaHusi KaprI

5.48.11. baHxk npegoctasnseT KnueHTy npaBo cosepliatb Onepaumn no QR-koagy B 6aHkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapThbI».

5.48.12. Ons uenen coeepluieHns Onepaunm no QR-koay B 6aHkomaTe baHkom popmupyeTcs yHukanbHbIi QR-ko4, nocne CYUTbIBaHNM KOTOPOro
nocpeactBoM MoBunbHOro yctponictea u BBefeHust AyTeHTUdukaTopoB KnneHT BxoanT B MoGunbHoe npunoxexue. Ons Lenen coBepLueHust
Onepauun no QR-koay B 6aHkomaTe KnveHT gomkeH BeibpaTe B MOBUIIEHOM MPUIOXEHNN CHET, C KOTOPOro GyAeT NPOM3BEAEHO CHATUE HAaNUYHbIX
OeHeXHbIX CpeacTB, a Takke BBECTU CyMMY CnncaHunsa n noatresepantb B MobunsHom npunoxexnun Onepauuto no QR-kogy B 6aHKkoMaTe B nopsiake,
ycTaHoBneHHom Ycnosusmu JO.
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5.48.13. lpu coBepieHun Onepauum no QR-kogy B 6aHkomaTe nageHtudukauma Knuenta 8 MobmnbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTudukaTopoB B cooTBeTcTBUM C Ycnosusimu O.

5.48.14. HenocpeACTBEHHO MNpu Bblgave AeHEeXHbIX cpedacTB KnueHT JorkeH crnegoBaTb MHCTPYKUMSM Ha 3kpaHe OaHkomaTa M aKpaHax
MoBUWIbLHOIO NPUNOXEHUS.

5.48.15. lo 3aBepweHntio Onepauun no QR-kogy B GaHKkOMaTe KBUTaHUMSA, cogepallasi AaHHble 06 onepauun, OpMUPYETCst U XPaHUTCA B
Mo6unbHOM NPUMOXEHUN.

5.49. PacuyeTbl no AkkpeguTtusy>

5.49.1. OTKpbITME U UcronHeHne AKKpeaWTVMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBom P®. PacueTbl no
AKKpeauTUBY He MOryT ObiTb CBSi3aHbl C OcyLlecTBeHneM KnmeHToM npeanpuHUMaTerbCKkon AesTenbHOCTW. YCNoBUsS UCNOSTHEHNS, CyMMa U CPOK
fdencteusa AkkpeanTuea®®, nepedyeHb, xapakTepucTvka M TpeBGoBaHMs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBMSI UCMOSHEHMUS
AkKpeauTuea, onpefensitotcs KnueHTom u ykasbiBatoTcs B 3asiBNeHNM Ha AKKpeauTuB. YacTuyHble Beinnatbl No AKKpeauUTMBY He [0MycKatoTCs.

3a oTkpbITUe AKKpEeaUTMBaA UNN N3MEHEHWE YCMOBUIA akKkpeauTnBa, CBSA3aHHOE C yBENMYEeHNeM CyMMbl akkpeautuea, KnneHt ynnaunsaeT bBaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXUT.

CpoK fencTBUS akkpeaMTHBa, MOKPLITHE N0 KOTOPOMY hOPMUPYeTCs 3a CYET KpeanTHbIX CPeaCcTB, NpefocTaBnseMblx KnmeHTy BaHkom B pamkax
nporpaMm MMNOTEYHOTO KpeaMTOBaHWS!, He JOMKeH NpeBbiwaTth 365 kaneHaapHbIX AHEN.

Cpok OefcTBUSI akKpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHudeH.
5.49.2. [ns oTkpbiTna AkkpeanTnea KnueHT npegoctaBnseT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CneayroLwmnx cnocobos:
5.49.2.1. Ha 6ymaxHom HocuTene B [Nogpasnenerne baHka:

— B Cnyyae oTKpbITUsi AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OHOBPEMEHHO ¢ 3asBreHnem KnumeHt
npepocTaBnsieT OCHOBHOW [OroBop (MPOEKT 3Toro Aorosopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTcs CAefnka C HeABMKUMBIM
MMYLLECTBOM, W OCHOBHOW [OroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUWM KOTOporo KnueHTy npemocTaBnstoTcs ycrnyru no
NpUoBpeTEHNIO YKa3aHHOTO HEABUXMMOTO UMYLLECTBA (€cnu npumeHumo). Ecnu Heasmxumoe nmyllectso npuobpetaetcs KnneHtom 3a
cyeT cOBCTBEHHbIX CPpeCcTB, TO BMECTO OCHOBHOTO AOroBopa (NpoekTa aToro gorosopa) KnueHT MoXeT npefocTaBnTb NpeaBapuUTernbHbIN
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ans uenemn npegsapuTenbHOro 3anofiHeHUs 3aseneHns Ha AKKPeauTMB AaHHbIe Mo
aKKpeaMTMBY MOTyT GbITb 3anonHeHbl KnneHTom nocpeactsom dhopMmpoBaHus 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeaBapuTenbHOrO 3anofiHeHWs 3asBneHns Ha AKKpeaUTUB AaHHbIE MO akKpeaUTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsomM
dopmmpoBaHust 3asiBkm Ha Cawte baHka.

5.49.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.49.2.3. MNocpeacteom CepBuca 3MNeKTPOHHON perucTpaumm caenku (NMPUMEHUMO, €eCnin  CcAenka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpEaUTUB, MPOBOAMTCS C Ncnosb3oBaHnem CepBurca 3NEKTPOHHON perncTpauum caenku). Npy sToM OKYMEHTbI, yKa3aHHbIe
B n. 5.49.2.1 npeaBapuTEnbHO HANPaBMSIOTCA HA aApec SNeKTPOHHOM noyThl BaHka (accreditive@raiffeisen.ru).

5.49.3. bBaHK oTKpbiBaeT AKKpeOWTUB MOCMEe BbINOMHEHUs criedylolmx ycrnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npou3eefeHa onnata baHky komuccumn 3a OTKpbITUE AKKpeauTuBa (ecnv oHa npegycMoTpeHa Tapudamu) u pasMeLLleHo LeHEXHOe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHoOW B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTua no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEPEBO AEHEXHbBIX CPEACTB B CYMME MOKPbITUS AKKPEAMTMBA C €r0 TEKYLLEro cHeTa, PEKBM3NUTbI KOTOPOroO ykasaHbl B 3asBneHnm
Ha AkkpeanTue®, Ha cueT NokpbITUA AKKpeauTUBa.

5.49.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.49.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHWE, coaepxallee ycnosus AKKpeauTnea U agpec
MopgpaspenexHus baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl AOKYMEHTbI MO AKKpeaMTMBY. YBEOOMIEHME NepeaaeTcsl NIMYHO MM Mo
3NEKTPOHHOM NMoYTE.

5.49.6. WN3meHeHune ycnosui AKKpeauTMBa MOXET OCYLLECTBATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB 3fIEKTPOHHOM MOMThI
BaHka, Knuenta n lMonyyatens, no3BonsoWMX AOCTOBEPHO YCTaHOBWUTL OTnpaBuTend. B kavecTBe Takux agpecoB 3MEeKTPOHHOM MNOYThI
NCMOnb3yoTCA:

—  ajpec anekTpoHHowm noyThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHne, onpaBneHHoe C 4aHHOTO agpeca 3NeKTPOHHOW NoYThI,
cuuTaeTcsa oTnpaBrieHHbIM baHkoMm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbIi KnueHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe cooblueHune,
OTNpaBIieHHOE C AaHHOTO apeca 3MeKTPOHHON MOYThl, CHUTAETCS OTNPaBeHHbIM KnneHToM;

— ajgpec 9neKTpoHHoM nouyTbl [MonyyaTens — dwusMyeckoro nuua, ykasaHHbld B nogaHHom [onyvatenem B baHk 3asBneHun o
NnoATBEPXXAEHUN agpeca 3NeKTPOHHOW MoYTbl U B AKKpeauTmee, — ntoboe coobleHne, oTnpaBreHHoe C JaHHOIO agpeca 3neKTPOHHON
NnoyTbI, CYMTAETCsl OTNPaBNEHHbIM Takum MonyyaTenewm;

—  aJpec KOpropaTUBHOMN aMneKTPoHHOM nouThbi®! Monyyatens — pMaMHecKkoro nuua, nonyYeHHbIn coTpyaHukoM baHka ot Monyyatens u
yKkasaHHbIA B AKKpeauTmee, — noboe coobLieHne, OTNpaBneHHOe C AAHHOro aapeca 3feKTPOHHOW MOYThl, CYMTAETCSl OTNPaBMEHHBIM
Takvm NonyyaTtenem.

5.49.7. WN3ameHeHue yCJ'IOBI/II;I AKer,D,I/ITI/IBa MOXET OCYLLEeCTBIATLCA I'IyTéM nogaym KnueHtom 3asaBneHus 006 n3meHeHun yCJ'IOBI/II;I AKerD,I/ITI/IBa
n noaayun I'IonyaneneM cornacua ¢ USMEHEeHHbIMIU yCrnoBmnaMn AKer,qMTMBaZ

58 Mpu nprobpeTeHnn KnmeHToM HeABMXMMOCTY 3a CYET KpeauTHbIX cpeacTe baHka ycnyra npegocTtasnsieTcs Bo Bcex [oapasaeneHusix baxka.

Mpu npuobpeteHun KNMeHTOM HeaBWXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, a Takxke Mpu onnaTe BO3HarpaxaeHus 3a ycrnyru no npuobpeTeHuto ykasaHHoMW
HEABMXMMOCTY — ycnyra NpefoCTaBsieTCs C MOMEHTa TEXHUYECKOW peanu3aumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbiX KNMEHT MOXET y3HaTb,
o6paTmBLUMCL B KOHTaKTHbIV LIEHTP.

59 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,
TO IHEM OKOHYaHWSA CpoKa AecTBUA AKKpeauTMBa cuMTaeTcs bnmkanwmin cneayowmin 3a Hum Pabounii aeHb.

80 Mpu npuobpeteHun KnmeHTOM HeOBMXUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTB, yCTaHaBMNUBAETCSA KPEAUTHBIM JOTOBOPOM.

61 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOoYTbl 06A3aTenbHO OOMMKEH CoAepKaTb KOprnopaTuBHbIA [OMeH. Vcnonb3oBaHve o6LefoCTymnHbIX MOYTOBbLIX aApecoB

(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLe HEAOMYCTUMO.
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— Ha GymakHoMm HocuTene B Mopapasaenexune baxka®?;

— B 3NIeKTPOHHOM BMAe C ykasaHHoro B n. 5.49.6 O6wwux YcrnoBuii agpeca 3MeKTPOHHOW MoYTbl B BMAE CKaH-KOMWW MOANWCaHHOro
Knunentom/Mony4yaTtenem 4OKyMeHTa Ha agpec aM1eKTPOHHOM NoyThl baHka, ykasaHHbIn B . 5.49.6 O6Lwmx Ycnosuin®s,

— B hopme DNeKTpOHHOro fokymeHTa B Cucteme;

— nocpeactsom CepBuca 3MeKTPOHHON pernctpauuun (MPpUMEHUMO, eCnu cAaenka, B paMkax KOTOPOW OTKPbIBAETCS COOTBETCTBYHOLLMNA
AKKpeanTVB, NPOBOAUTCA C UCNonb3oBaHneM CepBuca 3MneKTPOHHOW perncTpaumnm CAenku).

5.49.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb MPeAyCMOTPEHO, YTO U3MEHeHWe yCrnoBui AkkpeauTuea TpebyeT cornacusa nuua, ykasaHHoro
B 3asBneHnn Ha AKKpeauTuB, He sBnstoLlerocs Monyyartenem.

5.49.9. baHk BnpaBe Wcnonb3oBaTb aBTOMAaTU4YECKOe BOCMPOU3BeAeHVEe LWTaMna Wwunu ¢akCMMUbHOE BOCMPOM3BEAEHNE MOANUCH
ynonHomoYeHHoro nuua baHka (C noMoLLbo CpeAcTB MEXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIIEHUSIX
1 n3BeLLeHusx, Hanpasnsemblx KnueHTy u MNonyyaTtento B aneKTpoHHOM (hopMme € agpeca anekTpoHHOM noYTel baHka (accreditive @raiffeisen.ru).

5.49.10. Cpok genctensa AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hopMUpPyeTCH 3a CYET KpeaUTHbIX CPeACTB, npeacTaBnseMbix KnueHty BaHkom B
pamMkax nporpaMm MNoTEYHOro KpeauToBaHus, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS Cpoka AeiCTBMSA AKKpeaMTnBa, yCTaHOBEHHOro
B AkKpeamnTuBe, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATN) KaneH4apHbIX OHEN.

Cpok genctBusa AkkpeauTuea, NoKpbITUE NO KOTOPOMY DOPMUPYETCSt 3a CHET UHbIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKPATHO NpoAsieH Ha
ntobor CpoK A0 UCTeyeHus cpoka AencTema AKKpeanTuea.

5.49.11. [na ucnonHenusa AkkpeauTumsa [lonyyaTtenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npefenax cpoka Ansa npegocraBneHus
[OKyMeHTOB, ykaszaHHoro B Akkpeautuse® npeacrasnseT B baHk ykasaHHble B AKKpeaUTVUBE AOKYMEHTbI, MOATBEPXKAAOLIME BbINONHEHNE BCEX
ycnosun AkkpeauTuBea:

= Ha 6ymaxHom HocuTene B lNogpasaenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMAEeHUM 06 OTKPbITUM AKKpeaMTUBa, HanpaBneHHOM

Monyvarento;

" B cCny4vasx, npeayCMOTPEHHbIX YCNoBUsiMU AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM afpeCOB 3NEKTPOHHOW NoYThl BaHka

(accreditive@raiffeisen.ru) u Monyyartens. B kayecTBe agpecoB 3nNeKTPOHHOW NoYTbI MNonyyaTens ncnonb3yTes:

—  ajpec aneKTpoHHOW noYThl MNonyyaTtens — hmanyeckoro NuUa, ykasaHHbI B AKKpeanTrBe Unu B 3asBrneHnn 06 nsmeHeH1n ycroBui
AkkpeagutnBa — nboe coobLieHune, OTMpaBfieHHOe C AaHHOro ajpeca 3fEeKTPOHHOW MNOYThbl, CYMTaeTCs OTnpaBfeHHbIM
Monyvartenewm;

—  afpec KopropaTUBHON 3MEKTPOHHOI NoYTLI®® MonyyaTens — opuANYEcKoro nuua, NonyyYeHHbI cCoTpyaHUKoM Baxka ot MonyyaTtens
N yKasaHHbI B AkkpeauTmee unn B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe coobLueHune, oTnpaBneHHoe ¢
[OaHHOro agpeca 3neKTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMeHHbIM Takum MonyyaTtenem.

Mpv nNpegocTaBneHWn OOKYMEHTOB, MPeAyCMOTPEHHbIX YCNoBuAMU AKKpeauTVBa, B 3MEKTPOHHOM BUAE C MCMOfb30BaHWeM agpeca
anekTpoHHon nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatenb npepocTtaBnsieT B baHk YBegomneHue o 3aBeplueHUMWM NpencTaBeHust
OOKYMEHTOB, NpeAyCMOTPEHHbIX yCrioBusaMn AKkpeanTvea (danee — YBe4oMeHve O 3aBepLUeHUn NpeacTaBneHns JOKYMEHTOB). YBeaoOMIIeHneM
O 3aBeplUeHVUN NpedocTaBneHns AOKYMEHTOB OyaeT SABMNATLCA SMEKTPOHHOe coobLlleHve, HampaBrneHHoe C agpeca 3MeKTPOHHOW MNoYThl
Monyyatens Ha aneKTPOHHbIN agpec noYvThl baHka (accreditive@raiffeisen.ru):

—  CcOMpoBOXJalllee AOKYMEHTbl, MNPedyCMOTPEHHbIE YCroBUAMU AKKpeauTueBa / MOCREeAHWH LOKYMEHT U3  [AOKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKDEAUTUE U

—  cocTaBrneHHoe B cBOGOAHOW (hOpMe M CBOMM COAep)KaHMeM OAHO3Ha4YHO CBMAETeNbCTBylolee O 3aBeplueHun lonyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpeaUTUBY.

5.49.12. Cpok NpoBepku AOKYMEHTOB BaHKOM He JOoMmKeH NpeBbIwaTh NATM pabounx AHEW, Cneayowmx 3a AHEM NONyYeHUs! JOKYMEHTOB.
5.49.13. baHk ocyLlecTBnseT NPOBEPKYy ykasaHHbiX B 3asBneHWu Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha GymakHOM HocuTene,
noanucen n nedaTem Ha HUX (B YacTW HanmnuMs NOANWCEN W MevaTen, ecnv MHOe He MpedyCMOTPeHO ycrnoBusMu AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXZY AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0O OCMOTPa AOKYMEHTOB Ha npeamer
COOTBETCTBUS BHELLHMM MpU3Hakam, NnpeabsiBnsemMbiM K TaKMM JOKYMEHTaM B COOTBETCTBUU C YCMNOBUSAMM AKKpeaMTnBa 1 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHns B baHk 4OKYMEHTOB, cogepxalumx danblimeble (NoaaernbHble) nedaTv unm nognucu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpebOoBaHWA, OCHOBaHHbLIX Ha TaKuX
HokymeHTax. CTOPOHbI COrnaluatTcsl, YTO BU3yarbHas NpoBepka NpeacTaBreHHbIX Monyyartenem AOKYMEHTOB, a Takke nevyartew 1 noanucen Ha
HUX ABMSETCA AOCTaTOYHbLIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM o6si3aHHOCT BaHka no nposepke npeacTaBneHHbIX AOKYMEHTOB.
MpoBepka BaHkOM [OKYMEHTOB, NPEAOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMONb30BaHMEM afpecoB 9MEeKTPOHHOW noyTbl BaHka,
OCYLLEeCTBNAETCH Ha npeaMeT Ux COOTBETCTBMSA YCNOBUAM NPefoCTaBneHnsi, yka3aHHbIM B AKkpeauTuee (chopma, coaepxaHue), Ha npegmeTt ux
nonyyYeHnss oT Haanexawlero nuua, noarnuMcaHus YNoSIHOMOYEHHbIM NUUOM B dopMe U Crnocobom, onpeaeneHHbiM B AKKpeauTuee,
npegocTaBneHns OKYMeHTOB cnocoboM v € agpeca 3feKTPOHHOW MOoYThbl, YKasaHHbIX B YCnoBusax Akkpeautusa. [lpuMHUMN NpOBEpKM Takux
OOKYMEHTOB aHarnorm4eH nposepke JOKYMEHTOB Ha OBymaxHOM HocuTerne — baHk npoBepsieT 4OKyMEHTbI HA COOTBETCTBME YCNoBUAM AKKpeanTea
TOJNBbKO MO BHELLHMM MPU3HaKam 1 He HECET OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLLME B pe3yrnbTaTe UCMONHEHUS TPeGoBaHMIM, OCHOBaHHBLIX
Ha JOKyMEeHTax, KOTOpble He ABMNANNCH NOANMHHBIMU.
5.49.14. Tpu ycTaHOBNEHNN HECOOTBETCTBUSA MPeACTaBeHHbIX JOKYMEHTOB NO BHELIHMM Mpu3Hakam ycrnosusam AkkpeguTtusa BaHk no csoemy
YCMOTPEHUIO COBEPLUAET OAHO U3 Cneaylowmnx eNCTBUIA:

- OTKa3bIBaeT B UCMOSNHEHUN AKKpEAMTMBA C yBeAoMIeHeM 06 aTom MNonyyaTens ¢ ykazaHMEM Ha BCE PACXOXOEHUS;

- 3anpawwwmBaeT KnneHta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHuamun. Baanmogericteme ¢ KnueHToM ocyllecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMOMNb30BaHWEM aApecoB 3MEKTPOHHOW MNOYThI, yKadaHHbIX B N. 5.49.6 O6wwux Ycnosui, a Takke nytem

nognucaHuns KnmeHTom 3asiBNeHns 0 BO3MOXHOCTU NPUHATUSA JOKYMEHTa ¢ pacxoxaeHusamm B Cucteme.

5.49.15. lNpu nNOnoXuTenLHOM pe3ynbTaTe NPOBEpKU MPeAcTaBreHHbIX AOKYMEHTOoB, nMubo B criydae nonyyveHus bankom cornacus KnuneHta
NPUHATE AOKYMEHTbI C PacXOXAeHUsiMW (ecriv MpMMEHMMO) B cooTBeTCcTBUM € N. 5.49.14 O6wmx Ycnosun BaHk 6e3 AONONHUTENLHOrO
pacnopsikeHus KnveHTa ocyLlecTBnseT nnatex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCH Ha cHeTe MOKPLITUS AKKpeanTrBa, B CPOK He NosaHee
Tpex Pabounx aHen, cnegyoLmx 3a OKOHYaHMeM Cpoka NpoBepKM AOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTtento yBegoMeHne 0 packpbiTm

62 MNepeyeHb MogpasneneHnit baHka, B KOTOpPble BO3MOXHO NPEAOCTAaBIIEHNE 3asiBMEHUS HA U3MEHEHME YCINOBUI AKKPEAWUTMBA/COTMacusi C U3MEeHEHHbIMU YCTIOBUSIMU
AKKkpeauTuBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

63 3a UckIoYEHEM U3MEHeHMUs aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne 4aHHOrO YCNoOBUS BO3MOXKHO TOSbKO NyTEM oBpalleHus
B MNoapasgeneHue baHka.

64 ECrin JOKYMEHTbI NpeoCTaBMATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHLI BbiTb NpenocTaBneHbl B baHk He nosaHee npeaensHoro
BPEMEHM 1CrosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHGOpMaumMs o KOTOPOM AocTynHa Ha Caiite BaHka.

55 Apec KOpropaTUBHOM 3MEKTPOHHON MOYTHI 06S3ATENBHO AOMKEH COAEPXaTb KOPNOpaTUBHLIA AOMeH. Mcnonb3oBaHue obLiefoCTyMHbIX MOYTOBLIX aApecoB (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNm SOMEHOB TPETLETO YPOBHS Y BbiLLe HEAOMYCTUMO.
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AKKpeauTMBa N0 3NEKTPOHHOW MoyTe.
5.49.16. 3akpbiTe AkKpeauTBa NPON3BOANTCSA:

- MO UCTeYeHUW cpoka AencTBMA AKKPeauTMBa, 3a MCKIOYEHWeM ciyyasi, Korga AOKYMeHTbl no AkkpeauTtusy 6binu npeacraBneHbl B
npegenax cpoka oencTens AKKpeauTuea,

- [OCPOYHO (40 UCTeYeHns cpoka aencTeusa AkkpeanTunea) 6e3 ncnonHeHus npu npegocrasneHun KnneHtom nucbmeHHoro TpebosaHuns 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonyyaTenem, wnu npu npegoctasnexHun [lonyvatenem 3asBrneHns o6 oTkase oOT
ncnons3oBaHuns AkkpeauTunea:

o  Ha BGymaHom HocuTene B MoapasgeneHune banka®® vnm

O B 3MEeKTPOHHOM BuAE C yKa3aHHOro B n. 5.49.6 O6Lwwmx Ycnosuii agpeca 3MeKTPOHHOM NOYThl B BUAE CKaH-KOMUK NOANUCaHHOTO
KnuenTtom/MonyyatenemM AOKyMeHTa Ha afpec MeKTPOHHON NoyTkl baHka, ykazaHHbIn B . 5.49.6 O6wmx Ycnosuit®’, unu

o B opme DNeKTpoHHOro fokymeHTa B Cucteme, nnm

o nocpeacteom CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEHMMO, eCnu CAernika, B pamkax KOTOPOMW OTKpbIBaeTcsi
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCMonb3oBaHneM CepBuca aMeKTPOHHOW perncTpaumnm caenku).

— NPV NOSIHOM MCNOMHEeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBIISET BO3BPAT CyMMbI MOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbiTUs AKKpeauTueBa no OCHOBAHMIO
€ro NorHoro ncnonHeHus) KnmeHTy Ha TeKyLMi cYeT, yKasaHHbIN B 3asaBrneHnn Ha AKKpeanTuB, B AeHb 3aKpbiTUs AKKpeauTuBea.

5.49.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUi AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNonyyaTtenem v 3a
NpoBepKy (HaKTUYECKOro UCMOSHEHNUSI OCHOBHOTO AOroBopa. BaHk Takke He BMELUMBAETCS B JOrOBOPHble OTHoWeHWs KnuenTta v MonyyaTens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluatoTcs B yCTAaHOBMEHHOM
3akoHodaTenbLCTBOM nopsigke 6e3 yyactusa bawka.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO cnonb3oBaHusa KapTtbl

6.1. Pexum CuyeTa

6.1.1.MonoxeHnsa HacToswero Pasgena pacnpocTpaHsioTcs Ha CueTa, K KOTOpbIM BbifyckaloTcst BaHkoBckue kapTbl n KpeauTHble kapTbl, ecrv
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognT Onepauum no Cuety 1 Onepauum no KapTe B COOTBETCTBUM C AENCTBYHOLLMM 3akoHoAaTeNbCTBOM Poccuiickon ®eaepauumm,
HOopMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNMYHbIX OEHEXHbIX cpeacTB Yepes 6aHkomaT NMMBOo B kKaccax TOProBO-CEPBUCHBIX NPeanpUaTUn/ BHECEHUN OEHEXHbIX CpeacTB
Ha CyeT n coBepLUeHUM Apyrux onepauunii Yepes 6aHkomaT, a Takke NPy OCYLLECTBIIEHUN PaCcyYeTOB Yepes3 SMEeKTPOHHbIV TepMuHan, BBeaeHve
MWH - koga npuaHaeTca baHkom aHanorom co6cTBeHHOPYYHOW nognucuy Oepxartens KapTbl.

Mpun onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOProBo-CEPBUCHBIX NPEANPUSATUI (MHBIX yUpEeXaeHUR, Yepes KOTopble MPOBOAUTCA
Onepaums no Kapte), a Takke CHATUUN HaNMYHbIX AEHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHUMAOLLMX BeckoHTakTHbIE
KapTtbl/LindppoBble kapTbl, nCNonb3oBaHWe (NpuKnagbiBaHMe K CHUTbIBaIOLLEN NOBEPXHOCTU) BeckoHTakTHOM KapTel/LindpoBoi kapTbl npu3aHaeTcs
BaHkom Hagnexallen n goctatoyHon ngeHtudpmrkaumen Oepxatens KapTel n noareepxaeHnemM npaesa nposegeHunst Onepauun no Kapre.

Cnucanue (3auncneHne) cpeacts co CyeTta B pesynbTate Mcnonb3oBaHus KapTel nnu Homepa Kaptbl B MnatexHon Cucteme n B YCTpoUCTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBAHWM 3MEKTPOHHbIX AaHHbIX, MocTynatwmx u3 lMnatexHon Cuctembl n n3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HatTca BbaHkom n KnveHToOM pacnopsbkeHusamn OeHexHbiMu cpeactBamum Ha Cuyetax KnuveHTa, gaHHbIMK
YMONTHOMOYEHHBIM Ha 3TO NINLOM.

6.1.4. Mpw otnnunm BantoTel Onepauun no Kapte ot BantoTtel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cneayowmm
obpaszom:

— ecnu BantTa Onepauun no Kapte otnuyaeTtcst ot poccuickmx pyonen, gonnapos CLUA unu espo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, yctaHasnmeaemomy MnartexHon Cuctemon;

— ecnu Bantota pacuetoB oTnmyaeTcsa ot BanmtoThl CueTa, fganee baHk ocyliecTBnsieT kKoHBepTaumio B BantoTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha aaTy n Bpems npoBeaeHunst baHkom Onepauumu no Cuety;

— B UHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty u Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YyYpeXaeHWUn, Yepe3 KOTopoe MpOBOAUTCS
Onepauus no Kapte), 3apermctpnpoBaHHOM 3a pybexom, 1 BantoTa Onepauum no Kapte otnuyaeTtcs ot BantoTel Cyeta, baHk BanmaeT kommuccuto
3a coBepLueHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AencTByowmm Ha MOMeEHT nposeaeHusa Onepaumn no Kapre.

6.1.5.B cny4vyae ecnu BanwTa Onepau,vwl no KapTe oTnuyaeTcs oT BanoTbl CuyeTa, 3auyncrneHne AeHEeXHbIX cpeactB Ha Cuet KnueHta no
pe3ynbTatam paccrnenoBaHud, nposeneHHoro BaHkoM Ha ocHOBaHWK 3asBrneHus KnneHTta o Hecornacum ¢ Onepau,melh no KapTe, ocyulecTendaeTcAa
no Kypcy BaHka, KOTOprVI npuMeHaAnca Ha gaty u BpemMa cnncaHusa co CuyeTa OCI'IapVIBaeMOVI KnveHtom Onepau,vu/l no KapTe.

6.1.6.Mpwu ocywecteneHun Onepaumm no KapTe ToproBo-cepBUCHOE NpeanpusiTue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepauums no
KapTe), npy HanM4mMm cooTBETCTBYHOLLEIO TEXHUYECKOTO OCHALLEHNS, MOXET OCYLLECTBUTL KOHBEpcuto cyMmmbl Onepauum no Kapte B poccuickue
pyonu unu gpyryto BantoTy C UCNOMb30BaHMEM Kypca, YCTaHOBMEHHOrO TeM GaHKOM, (PMHAHCOBLIM YYpexaeHMeM, Yepes KOTopble NPOBOAUTCA
Onepauust no Kapte. Ecnu Bantota CyeTa oTnMyaeTcst OT BantoTbl, B KOTOpy Obina npoussefeHa koHBepcusi, Aanee baHk ocyllecTBnsieT
KOHBepcuto B BantoTy CyeTa no BHYTPeHHeMY Kypcy baHka Ha aaty u Bpemsi npoefeHus baHkom Onepaumm no Cyety. B aTom cnyvae nonoxeHus
n.6.1.4 O6LwmMX YCnoBuin He NPUMEHSOTCS.

6.1.7.0nepauum no KapTte ocywectenstotcs Oepxartenem KapTel B npeaenax JocTynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbilLaeT NMMIT
pacxonoB, ycTaHOBMEHHbIN [NnatexxHon Cructemon ans baHkoBCKOW KapTbl COOTBETCTBYOLWErO TMNa, [oCTynHbI GanaHc paBeH NMMUTY pacxodos,
ycTaHoBrneHHoMy [MnatexHon Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYOLLEro TMnacs.,

6.1.8.[lepxxatenb KapTbl 0653aH camocToATeNbHO A0 NpoBefeHus kaxaon Onepaumm no KapTe nonyyatb cBegeHus 06 nameHeHun JocTynHOro
6anaHca n npoussoanTb Onepauun no Kapte Tonbko B npegenax JocTtynHoro 6anaHca. Mocne coseplierHnsa Onepaunmn no Kapte Heobxogumas
cymma 6nokupyetcs Ha CyeTe, u KnMeHT He MOXET eto pacnopsikaTbCsi.

66 I'IepeHeHb I'Io,qpaa,qeneHMVl EHHKa, B KOTOpbl€ BO3MOXHO NpenocTaBlieHne 3asBNeHUA Ha U3MEHeHue yCJ'IOBVIVI AKer,ElVITVIBa/COITIaCVIH C NU3MEHEHHbIMU YyCnoBUAMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

67 3a MCKMYEeHNEM WN3MEHEHUS agpeca 3J'IeKTpOHHOVI MOYThI I'IonyHaTenﬂ - CbI/ISI/I‘-IecKOI'O nuua. N3ameHeHne AaHHOIo ycrnoBus BO3MOXHO TOJIbKO I'IyTéM 06pau.|.eH|/|ﬂ B
MNoppasneneHune baxka.

68 MonoxeHue He AENCTBYET B NEpUOZ NprUocTaHoBNeHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022

COOTBETCTBEHHO.
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,D,OCTyI'IHbII;I OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET npeBblllaTbh yCTaHOBJ'IeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.Mpu cHATUN KnNMeHTOM HamUuHbIX OEHEXHbIX CPeACTB B BantoTe, OTIINMYHOM OT POCCUIACKMX pybnei, B 6aHKOMaTax CTOPOHHWUX KPeAUTHbIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl Ofnepauun, COBEPLUEHHOW B
H6aHkomaTe, B CBSI3W C KOHBepTaLMen BanoTbl, T.K. B3aMmMopacHeTbl MeXAy KpeAUTHbIMM opraHu3auusimm Ha Tepputopumn PO ocyllecTensioTcs B
POCCUINCKMX pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKkoBCKUX KapT

6.2.1. KnueHT MoxeT nogaTh 3asiBneHne Ha Bbinyck BaHKoOBCKOM kapTbl HA MaTepranbHOM HOCUTENE OAHUM U3 CNOCOOOB, YKa3aHHbIX HUXE:
6.2.1.1. npw nu4HOM obpalleHnn B baHk;

6.2.1.2. ansa KnueHToB, Xenatowmx BbINyCTUTb K OTKPbITOMY C4eTy BaHKOBCKYIO kapTy Ha cBoe ums unu [lononHuTensHyto baHKoBCKyo kapTy Ha
nmsa PebeHka, — npu obpaweHun B KoHTakTHbIV LeHTp. B atom cniyyae KnueHTt coobliaeT cotpyaHuky baHka Homep CueTa, K KOTOPOMY JOSbKHa
ObITb BbinyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBckux KapT, a Takke lNogpaspgeneHue pgoctasku Kaptol. Mpu xenaHuu KnueHta
BbINyCTUTb [JONOMAHUTENBHYIO KapTy Ha uMs PebGeHka KnveHTy AONOnHUTENbHO Heo6Xxoaumo coobWMTb COTpyAHUKY BaHka damunuio, ums
PebeHka 1 pekBM3UTbI OOKYMEHTa, yOOCTOBEpPsIoWEro fnMYHocTb PebeHka, a Takke pekBU3MTbl JOKYMEHTOB, MOATBEPXKAANLIMX 3aKOHHOCTb
HaxoxgeHusi PebeHka Ha Tepputopun PO (npumeHumo B cnydvae, ecnu PebeHok siBnseTca rpaXaaHMHOM MHOCTPaHHOro rocygapctsa). baHk
ocTasnseT 3a cobou npaso notpebosaTb OT KnueHTa npefocTaBuTb KOMUK YKasdaHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caite baHka®.
6.2.1.4. Ha CainTte baHka npu ycroBumn npoxoxaeHns KnneHTom yaanéHHon (G1MomMeTpuyeckoi) naeHTudmkaumum dmamdeckoro nuua’®;
6.2.1.5. B Cucreme.

Ums [Oepxatena KapTtbl amboccupyeTtcs (nedaTtaetcsi) Ha baHkoBCkoW kapTe Ha matepuanbHOM HOcuTene naTUHWLEN B COOTBETCTBUM C
npasunamu TpaHcnmTepaumu, NpuHsATeiMmu B BaHke, ecnu KnueHToM He 3asiBNEHO MHOE.

6.2.2. 3asBneHne Ha ocdopmneHme baHkoBckon kapTbl 6e3 MmaTepuanbHoro Hocutensa KnueHTt moxeTt nogate B MoOGMIbHOM NPUNOXEHNN 1 Npu
NYHOM obpalleHun B baHk.

6.2.3. Mo xenaHuto KnueHta baHKoBckasi kapTa Ha MaTepuanbHOM HocuTere MOXeT ObiTb BblgaHa [epxatento KapTbl (Mpu AOCTUXEHWM
Oepxartenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTtpeHo O6wmmm Ycnosusamm):

6.2.3.1. BaHkoBcKkasi KapTa MOMeHTarnbHOW Bblgauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnA-aHKeTbI/3asBNEHNS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpepcTBoM kaptomata’l. O BO3MOXHOCTY NonyyeHusi BaHkoBckow kapTel B kapTomate baHk yBegomnsieT KnneHToB nocpeacTsom
pasmeLleHna cooTBeTCTBYoWEN UHopmaumm B Cucteme PanddarseH OnnanH/HanpasneHns CMC-coobuieHna Ha KoHTaKTHbIN
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnmeHTy Heobxoaumo BBECTU Ha 3KpaHe
KapToMata nooYepefHO ABa WHAMBUAYyamnbHbIX KOAd, MOMyyYeHHbIX MM oT BaHka uyepe3 Cuctemy PanddanseH OHnavH 1 Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. Bonensbsasnenne KnveHTa o Bblgayve emy baHKoBCKOW KapTbl NOCpeacTBOM
KapTomaTta noaTeepxaaeTcs BeBedeHneM KnneHTom ykasaHHbIX Bbllle MHAMBUAYanbHbIX KOAOB Ha aKkpaHe kapTomaTta. baHkosckas
KapTa cuymTaeTcsa nonyyeHHon KnmeHTom ¢ MmomeHTa AkTuBaumm KapThl;

—  MocpefacTBOoM ee A0CTaBky B [MyHKT Bbigaun’? (He NMpYMEHMMO K [AOCTaBKe NepBoit BaHKOBCKOW KapTbl, BbIMYLIEHHOW K NepBOMYy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTL OrpaHuveHus/oTkaszaTb B MpPedoCTaBfieHWM yCnyru no JocTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 06bsicHeHUs NpuynH. BoneusbsieneHne KnveHTta o goctaBke baHkoBckon kapTbl B MyHKT
Bblaaun’® MmoxeT GbITb NogaHo KnueHTom yepes Cuctemy mnv Yepes KoHTakTHbIM LeHTp. BaHkoBckas kapTa goctaensiercs B MyHKT
BblJayu B 3aneyataHHOM KoHBepTe. [4nsd nonyyeHns koHeepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa BblOa4M MOSyYeHHbLIN Koa™ NGO BBECTM €ro Ha akpaHe rnoctamaTa Ans OTKPbITUS A4eiikn. KnveHT oBsi3yeTcs nonyyuts
KoHBepT ¢ BaHkoBCKOM KapToW B TeyeHue 7 (Cemu) KaneHaapHbiX OHEW C AaTbl nonyyYeHus koga. baHkoBckasi kapTa cunTaeTcs
nonyyeHHon KnveHtom ¢ momeHTa AkTmBaumm KapTbl. AktuBaumsa KnvmeHToMm BaHKOBCKOW KapTbl OCYLLECTBASETCA B NOpPsAKe,
npegycmoTpeHHoM B n. 1.5 O6wmx Ycnosui.

Ecnu B yka3aHHbI Bbiwe cpok KnueHT He obpaTtuncs B INMyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW KapTon noanexuT Bo3spaTy B baHk,
a KnueHT HacToawwmm nopyyaet baHky npounssect Brnokuposky KapTbl u ee yHunutoxxeHue. Komuceus 3a goctaeky baHkoBckown
KapTbl B [MyHKT Bblga4un ynnadvsaetcs KnmeHToM B COOTBETCTBUM C AencTByoWwmnMmn Tapudamu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma Oepxatena KapTbl He ykasbiBatoTcs. [NepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW
Bblauu Ha HOBbI CPOK AEWCTBUSA OCYLLECTBMSETCA B CTAHAAPTHOM NMopsiake, NPy 3TOM Ha nepeBbinyckaemol baHkoBcKoln kapTe 6yayT ykasaHbl
damunus n ums Jepxatensa Kaptbl. BaHKoBCKMe KapTbl MOMEHTanbHOW Bblaayu He BblaatoTcst PeGEHKy.

6.2.3.2. B Moppasgenexun goctaeku Kaptel. B atom cnyyae [epxatens KapTbl 06513yeTcsi NonyyYnTb U3roTOBMEHHY0 BaHKOBCKyO kapTy B
TeYyeHue 2 MecsILEeB:

—  C MOMeHTa Nn4yHoro obpalleHnsa KnveHta B baHk/ KOHTaKTHbIM LIEeHTP C 3asiBNeHMeM o Bbinycke BaHKOBCKON KapThbl;

—  Cc MoMmeHTa obpalleHust Knuenta B NogpasgenexHne baHka/ KoOHTaKTHbIM LEeHTpP C 3asiBNieHMeM O nepesbinycke bBaHKoBCKOM KapThl;

—  rocne UCTeYeHus cpoka AencTBUs npeablayLieli baHkoBckoii kapTbl B criyyYae eé nepeBbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.6 O6Wux YcrnoBui.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.

6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABEHMUS.

[MoyTOBOE OTNpaBneHne ocyLLeCTBAETCA B npeaenax TeppuTtopumn P®. baHkoBckas kapTa HanpasnsieTcss baHkom Ha Agpec JOCTaBku.

Boneunsbasnenve KnveHTta o HanpasneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPaBEHNEM MOXET ObiTb NogaHo KnneHTom yepes:
— KoHTakTHbIN LeHTp. B aTOoM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.

69 [1oCTyNHO NpY HanuUuMm TEXHUYECKON peanusaumn Ha Cainte BaHka.

70 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

71 KapTomaT — 3TO YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblgauv kapT B KapToMaTe OKasbiBAeTCsi MO Mepe TEXHUYECKON peanusaumnm B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MNMoagpasaeneHnin, npegocTaBnsAoWMX AaHHyo yenyry, KnmeHT MoxeT yTouHUTb Ha cavite baHka, B MNogpasaeneHuu
BaHka unu B KOHTakTHOM LieHTpe.

72 Ycnyra He npepocTaensieTcs KnueHtam kateropuu Private Banking (nepcoHansHoe 6aHkoBckoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

73Ycnyra NnpefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

74 Kop Hanpasnsietcs MapTHepom 6aHka, MNyHKT Bblgauu KoToporo Beibpan KnmeHT.
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— TMoppaspenenue Baxka. B atom crnyyae KnveHT yka3biBaeT Apec 4OCTaBKU B COOTBETCTBYIOLLEM 3asiBIIEHNN.
— Cwuctemy (MPUMEHNMO TOMBbKO AN NEPBUYHOIO BbiMycka BaHKOBCKON KapThl).

B atom cnydyae BaHkoBckas kapTa cuntaetcsa nonydeHHon Oepxatenem KapTol ¢ MomeHTa AktmBauuun KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMeHTa oTnpaBku noyton baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT baHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. lMocpenctBoM Kypbepckon goctaBku. B aTom criyyae BaHkoBckas kapTa cumtaeTcsa nonyyvyeHHon Oepxatenem KapTbl ¢ MOMeEHTa
AxkTtnBauun KapTbl. Ecnu BaHkoBckasi kapTa He 6bina npuHata [epxatenem KapTbl y COTpYAHMKa KypbepcKow cry>0bl, TO OHa NOANEXMWT BO3BpaTy
B baHk. KnueHT HacTosawmm nopyyvaeT baHky nponssectn brioknposKky BaHKoBCKoW KapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThbl ynnadnsaeTcst KnmeHToM B COOTBETCTBUM C AencTByoWwmMu Tapudammu baHka.

Ecnun nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBAETCS Ha yKasaHHbIN KnneHToM AJpec JocTaBku B npedenax tepputopun PO (npu
yCrnoBswuu, 4TO Kypbepckas cry»ba ocyLuecTBnseT JOCTaBKy KOppecnoHAeHLMm no ykasaHHoMy agpecy). BoneunsbasneHne KnueHta o HanpasneHum
emy BaHkoBcKoW KapTbl Kypbepckomn crny6om MoxeT ObiTb noaaHo KnmeHTom yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuiaet cotpyaHuky BaHka Agpec goctaeku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHkoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycnosuu, 4TO Kypbepckas cnyxba
OCYLLEeCTBMSAET AOCTaBKY KOPPECMOHAEHUMM NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobuaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBeHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMMKU NOANMCaHHOIO UM 3asiBIeHNs Ha JocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LEHTP.

— [Noppaspenexve baHka. B atom criyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHMMO Ans NEPBUYHOTO Bbifycka BaHKOBCKOW KapTbl, €CNN MHOE He YKa3aHO HUXe).

Mpu nepBryHOM Bbinycke BaHkoBcKkol kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnM Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObITb odopmreHa Ha agpec B npedenax P® npu ycnosum, 4To Kypbepckas cryxba ocyllecTBnsieT [OoCTaBKy
KoppecnoHAeHuun no ykasaHHomy KnueHtom agpecy. KnueHT Tawke Bnpaee nopjatb nocpeacTBoM CUCTEMbI 3asiBMiEHNe Ha JOCTaBKy
emy baHkoBckol kapThl (MpV NEPBMYHOM BbINycke NGO nepeBbinycke BaHkoBCKoM kapTbl) Kypbepckon crnyxboin no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuun, 4To Kypbepckas crnyxba OCyLLeCcTBRAAEeT AOCTaBKy KOpPeCcnoHAEeHUMM No JaHHOMY agpecy

Ecnu KnueHt aBnsetca gepxatenem MNaketa ycnyr «lpemuaneHbiny, «MNpemuanbHbin 5», «pemuym OupekT», oH Bnpase nogaTb NOCPEACTBOM
Cwnctembl 3asBneHve Ha goctasky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuy Kypbepckon crnyxbon no nwobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cnyxba ocyLlecTenseT JOCTaBKy KOppeCcnoHAeHUMM No AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckol kapTbl/ JononHuTensHom baHKOBCKOM KapTbl B NOpsiAKe, YCTAHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cnyyae nepBMYHOro BbiMycka KapTbl - NOCPEACTBOM MocTtaMara, ycTaHoBneHHoro B MogpasaeneHnn baHka’.

BoneunsbsaeneHue KnvneHta o Bbiaaye eMy baHKOBCKOW kapTbl NOCPEACTBOM MocTamaTta MoXeT ObiTb nogaHo KnneHTom yepes KOHTaKTHbIN LLEHTP.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgayn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kog Ons OTKPbITUS AYenku noctamarta Ha
KoHTaKkTHbIA HOMep MoOunbHoro TenedoHa KnveHta. Cpok AercTBUS koda ANs OTKPbITUS SiYeliku noctamaTa coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckas kapTa cuutaeTca nonyyveHHon Oepxartenem KapTtel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapTta He Obina
BocTpeboBaHa Oepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY 1 YHUHTOXUTL HEBOCTpeBboBaHHY BaHKOBCKyO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBuauThbl BbinyweHHON BaHkoBckoM kapTbl 6€3 matepuanbHOro Hocutens B MoGUIIbHOM NPUIOXEHNUM.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUN.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapThl (B TOM YMCrie NepeBbinyLLEHHO) BO3MOXHO TOMbKO nocne AkTnaumm KapTbl, 3a UCKIOYEHNEM Criyyaes,
yCTaHOBMNEHHbIX O6LWMMKN YCnoBusmu.

6.2.6.Komuccua 3a rogosoe ob6cnyxuBaHve BaHKOBCKOW KapTbi’® B3aWMaeTCs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
OencTByOWMMY Ha aaTy nogayn KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBrneHns Tapudamu n ganee B nepBbli Pabounii AeHb NepBoro Mmecsua
KaXkgoro criefiytoLiero roga obecnyxnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, Ha4MHasi CO BTOPOrO roga OOCMyXUBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLEeB CO AHA NOcneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHue baHkoBckon kapTel Onepauum no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMmUccuio 3a rogoBoe obcnyxmBaHue
BaHkoBCcKoM KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, crneaytolero 3a rogoM obcnyxuBaHus, B KOTOPOM Obina
coBepLueHa Onepauumsa no bBaHKOBCKOW kapTe, B COOTBETCTBUM C AEWCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro poroBopa KnveHTy Obina BbinyweHa baHkoBckas kapTa 6e3 B3vMaHusA KOMUCCUM 3a rofoBoe obcnyxuBaHue
BaHkoBCKoOlM kapTbl, TO Nocne npekpalieHnst KpeauTHOro AOroBopa, HauvMHas CO CreayroLwero roga obCcnyxuBaHusl, KOMUCCUA 3a roJoBOE
O6cnyxnBaHne baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYHOLWMMU Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHMN HEKOTOPLIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOW kapThl B nopsgke,
npeaycMOTPEHHOM COOTBETCTBYOLMMMK Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3aaBneHus KnueHTta nepesbinyckaioTcad BbaHkoM Ha HOBbI CPOK OENCTBUS aBTOMAaTUYEeCKW, €Cciv WMHOe He
ycTaHoBneHo O6WwymMm YCnoBuamm, B YaCTHOCTU, €CN CPOK AeNCTBUS BaHKOBCKMX KapT He Gbln NPONOHMMPOBaH B NOPSAKE, YCTAHOBMEHHOM .
6.2.8. Npu atom baHkoBckol kapTe npuceanBaeTcs HOBbIM MNH-koa, koTopbIi KNMEHT nMeeT NpaBo CMeHWUTbL B cOOTBETCTBMM C N. 1.100 O6Lmx
Ycnosun.

ﬂOI‘IOJ‘IHI/ITeJ'IbHa;I BaHkoBckas KapTa, BbinyLleHHaA Ha MA Pe63HKa, He nepeBbinyCKaeTCA Ha HOBbIN CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINONHEHUM OJHOIO U3 CrieayoLLMX YCNOBUIA NEPEBbLINYCK BaHKOBCKUX KapT He OCyLLECTBRSETCA:

6.2.7.1.  ocTaTOK AEHEXHbIX CPeAcTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcrnyxrBaHue BaHKOBCKOW kapThbl MO COCTOSIHMIO!
- Ha Hayano OnepaunoHHOro AHSA 6-ro YMcna nocnegHero MecsiLa cpoka AevcTaus baHkoBCKoM kapThl - Ans BaHKOBCKMX KapT, KpOMe yKasaHHbIX
HUXe,

S Ycnyra okasblBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. MepeyeHb MoapasgeneHuii, NpeaocTaBnsowmx AaHHyo yenyry, KnueHT MOXeT yTOUHUTb Ha calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

76 Mop obcnyxuBaHMeM BaHKOBCKOWM kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Omnepauwii,
COBEpLUEHHbIX C €€ 1cnonb3oBaHMeM (3a NepBblii rog OBCNYXMBaHUS) U YCRYrK 3a TEXHWYECKOe COMPOBOXAEHWE OnepaLyil, COBEPLUEHHBIX C UCMOMb30BaHNEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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- Ha Hayano OnepaunoHHOro AHsA 16-ro yncna nocnegHero mecsila cpoka aencTenst baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, OTKPbIThIX B pamMKax
3apnnatHblx nporpamm B [ogpasgeneHunsix, Haxodswmuxcs Ha TeppuTopum . MOCKBbI M MOCKOBCKOIO pernoHa, [daHHoe nonoxeHue He
NpUMeEHSIETCS, eCnn KoMUccus 3a rogosoe obenyxueaHne baHkoBckon kapThl ynnadmeaetcs KomnaHunen.
- Ha Havano OnepauuoHHOro AHA 25-ro uncna mecsua, NpealwecTByoWero nocnegHeMy Mecsly cpoka Aenctsusi baHkoBckow kapTel, - Ans
BaHkoBCKMx kapT co cnocobom JOCTaBK/ NOCPEACTBOM NMOYTOBOrO OTNPaBeHUS/KYpPbePCKON AOCTaBKOW.
Ecnu ykasaHHble yvcna npuxoaaTcs Ha Hepaboumin AeHb, TO ykasaHHas Bbile npoueaypa NPOBEPKU HaNM4ns AEHEXHbIX CPEACTB, AOCTaTOUHbIX
Ans nepesbinycka bBaHKOBCKMX KapT, Npon3BoanTcs B bnmxkanwmnii Pabounin aeHb.

6.2.7.2. B TeyeHune 11-Tn nocnegHux mecsues oTcyTcTeoBanu Onepaumu no baHkoBckon kapTe,

6.2.7.3.  Bbinyck baHKoBCKOW KapTbl COOTBETCTBYIOLLEro TUNa npekpatieH baHkom.

6.2.8.BbaHk BnpaBe No CBoeEMY peLUeHMIo MPOSIOHMMPOBaTL CPOK AeicTBUS BaHKOBCKMX KapT Ha MaTepuarnibHoM HocuTene’”. O neproae, Ha KoTopbIi
NPONOHIMpPOBaH CPok AencTBusa baHkoBckux kapT, baHk nHdopmMupyeT KnueHTa B nopsigke, npegycMoTpeHHoM B n. 2.12.1 O6wmx Ycnosui.
OevictBne nonoxennn OOLWMX YCNOBUIA, KacaloLUMXCA aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, MPUOCTaHaBMMBAETCA B OTHOLLEHWUM
BaHKOBCKMX kapT, CPOK AeNCTBMSA KOTOPbIX Obln NPONOHIMPOBAaH, Ha Nepuo Takon NPOMOoHraumMmn 1 Bo3obHoBNsAeTCS nocne ero 3asepLueHus. Mpu
NpONoHrauumn cpoka AencTens baHkoBCKMX KapT Ha MaTepranbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSOHIMPYHOTCA
B TOM Xe nopsake 6e3 gononHuTensHoro ysegomnexuns Knvuenra.

6.2.9.KnueHT mMoxeT obpaTtutbes nuyHo B MNoapasgeneHne baHka nv6o B KOHTaKTHbIM LEHTP € uenbio nepesbinycka BaHkoBckown kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbl NnacTuka, yTepe unm kpaxke BaHKOBCKOM KapThbl) TOrO e Tuna Ha MPexXHUN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npucBamBaeTcsa HoBbin [MNH-koa. MNepeBbinyck BaHKOBCKOWM KapTbl TOrO Xe Tuna Ha NPeXHUA CPpoK
OEeNCTBUSI OCYLLECTBISETCA MPU YCNOBUM HaNMuMsa OeHEeXHbIX cpeacTB Ha CuyeTe B pasmepe KoMuccun 3a nepeBbinyck BaHKoBCKoW kapTbl (ecnuv
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLWNMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCcTUTbL BaHKOBCKYO KapTy, 4O OKOHYaHWS CpoKa
OencTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsiLEeB, UK CPOK OEVUCTBUSI KOTOPOW BbIN NPONIOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM N.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbIN CPOK AEVCTBUSA NPU YCIOBUM HannM4nsa Ha CyeTe AeHeXHbIX CPeACcTB B pa3Mepe KOMUCCUM 3a nepeBbinyck baHkoBCKon kapTbl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogoBoe obcnyxmeaHne bBaHkoBCKONM kapTbl, MPEAYCMOTPEHHbIX 4EUCTBYIOLLMMN Ha 3TOT MOMEHT Tapudamu, a
Takke ecnnm KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no BaHKoBCKOW kapTe B criefytowem rofdy, B nopsiake,
npeaycmMoTpeHHoM B n. 6.2.11 Obwux Ycnosuii. MNogava 3anBneHnst Ha nepeBbinyck baHkoBCKoW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBNAETCA TONbKO Nocne npegoctasneHus KneHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero IMYHOCTb.

Ecnu baHkoBckas kapTa bbina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbLIV CPOK (MpU YCNoBUSIX nepeBbinycka BaHKOBCKONM KapTbl HA HOBbLIN CPOK,
yKa3aHHbIX B HacToOsILLEM MyHKTe) Ao 16 aHeaps 2012 roaa, TO B AanbHEMLWeEM KOMUCCUA 3a rogoBoe obcnyxuBaHne baHkoBckow kapTel OyaeT
B3MMaTbCsl €XXerogHo B MecsL, COOTBETCTBYHOLNIA MeCsLY nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHWUI CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUS 3a rogoBoe o6cnyxrnBaHne baHKoBCKOM KapTbl GyaeT B3uMaTbCs B
COOTBETCTBUM C N. 6.2.6 O6LWKMX YCnoBui.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocyecTenseTcs B MoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnm B baHk 3a
nepeBbINyckoM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6Lwmx Ycnosuin.

Bce nonoxeHnst HaCTOSALLEro MyHKTa pacnpoCTPaHATCS TONbKO Ha BaHKOBCKME kapThl HA MaTepuarnibHOM HOCUTEne.

6.2.10. MepeBbinyck BaHkoBCKMX KapT 63 MaTepuanbHOro HocuTens no uHuumatuee KnmeHta He ocyulectenseTcs. KnueHT moxeT ohopMuTb
HoBYt0 BaHKOBCKyt kapTy 6€3 MaTepuanbHOro HOCUTENS B Nopsake, NpegycMOTPEHHOM N. 6.2.2 O6LMX YCrOBUIA.

6.2.11. Ecnn KnmneHT xenaeT 0Tka3aTbCs OT aBTOMaTUYECKOro nepesbinycka’® BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH [OSHKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LIEeHTp yBeaOMUTb 06 aToM baHk:

- fo 5 yMcna nocnegHero Mecsila TekyLero roga oo6cnyxveaHns BaHkoBCKon kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 uucna nocnegHero MecsiLla TekyLlero roga obcnyxusaHus BaHkoBckol kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamm B Noapa3saeneHusix, HaxoasaLWmMXcs Ha TeppuTopum . MOCKBbLI 1 MOCKOBCKOTO PErMOHa;

— 0o 20 yucna mecsiua, NpeaLlecTByOLLEro NocrneaHeMy Mecsly Tekyllero roga obcnyxunBaHusi baHkoBckoln KapTbl, Ans BaHKOBCKMX KapT co
Ccrnocobom J0CTaBKM MOCPEACTBOM MOYTOBOrO OTMPaBMeHNs/ KypbePCKON JOCTaBKOMN.

Ecnu KnueHT xenaet oTkasaTbcsa OoT 06CnyxuBaHusi no baHKoOBCKOW KapTe B criefyolem rogy OH JOJKEH NMUCbMEHHO nubo obpaTuBLUNCE B
KoHTakTHbIN LUeHTp yBeaoMuTb 06 3ToM baHk He no3gHee nocnegHero Paboyero AHsA nocnegHero Mecsila TeKyLlero roga obcnyxmBaHus.

Komuccus 3a rogoBoe obcnyxvnBaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaX bl MOSHbIA U HEMOSHbIV rof 06CnyXMBaHus.

6.2.12. Mpw xenaHum KnneHta nameHuTb TMN baHkoBckon kapThl, OepxaTento KapTel MoXeT ObITh BbiNyLweHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoaumo obpatuTecs B MNoapasaeneHune baHka ¢ COOTBETCTBYIOLLMM 3aSBIIEHNEM.

6.2.13. B cnyyae npekpalieHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLLErO TMna baHk octaBnsaeT 3a cobow npaso npu
aBTOMaTU4eCckoM nepeBbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Oepxatento KapTel BaHkoBCKyto kapTy
uHoro Tuna’®. B aToM criyyae He nosgHee Yem 3a 1 Mecsl 4O OKOHYaHWsl CpoKa OeWCTBMSI BaHKkoBCcKoM kapThl BaHk B no6oi us dopm,
npeaycMoTpeHHbIx n. 2.12.1 O6wmx Ycnoeuii, nHpopmmnpyeT KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon BaHkoBCKOWN KapTbl, 0O6paTUBLLMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbIN LIEHTP He No3gHee 5-ro yucna mecsiia OKOHYaHWs cpoka
pencteust baHkoBckoW KapTbl (@ Ansi BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbiX nporpaMMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOrO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrams baHkoBckon kapTbl).

6.3. Ycnosusa ob6cnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMOSMb30BaHWA KapTbl B CUTyaunsiX, HAXOASLWMXCA BHE €ro KOHTPOIs, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKXKe 3a OLUMOKM, NpoM3oLLIe e B pesynbTate AeUCTBUN /
6e3nencTBust TPeTbUX NnL.

6.3.2.KapTa Ha MaTepmanbHOM HocUTENE MOXET ObITb U3bsATa GaHKOMaTOM MO pacrnopsbkeHuto baHka B criydae, ecnu:

—  Kapta 3abnokmpoBaHa no nimumatuee baHka nnm no 3anpocy Knuexra,
—  MpEeBbIEHO AOMNYCTUMOE YUCNO NOMbITOK BBeAeHNs HesepHoro NWH-koaa;
—  Kapta 3a6bbita [lepxaTtenem KapTbl B yCTPOWCTBE CUMTLIBAHUS AaHHbIX C MArHUTHOW Nonockl/uunna;

77 BaHKOM OCYLLECTBEHA NPOIOHraLmMs Cpoka AenCTBUS Bcex BaHKOBCKUX KapT Ha MaTepuarnbHOM HOCUTENe, CPOK AENCTBUS KOTOPbIX 3aKaH4MBaeTCsl, HaumHast ¢ 01
mapTa 2022 roga.

78 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBUA KOTOPbIX Gblf MPOSIOHMMPOBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHWS Tako BaHKoBCKOM kapTbl, eMy HeobxoanmMo obpaTutbes B baHk ¢ 3asBneHnem Ha brnokupoBky BaHkoBCKoOW KapTbl.

7 TNpu aTOM pa3mep rofoBOM KOMUCCHK 3a 0BGCMyXMUBaHWe (3a NepBbli rod o6cnyxueaHus) BaHkoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIluaTh pa3mMepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCK (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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— B GaHKomaTe npousoLlen c6or NporpaMMHOro UM annapaTHoro obecneyeHus.
B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTta 6yaet goctasneHa B [MNogpasgeneHne goctasku KapThbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene [osbkHa BbiTh Bo3BpalleHa B baHk:

- B MOMeHT nogaumn KnueHtom 3asiBneHus o Hecornacum ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6wmMX yCcrnoBui), €Criv Ha MOMEHT
coBepLueHust ocnapueaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nodayqn KnmeHTom Takoro 3asiBreHus
KapTta 3abnokupoBaHa, ecnv nHoe He yka3aHo B n. 6.9.1 O6wux Ycnosun;

- no Tpe6oBaHuto BaHka npu Hanmuum y BaHka MHOpPMaLMK 0 BEPOATHBIX UMW OENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTe.

KnueHT 06513yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMb MarHUTHON MOOChI:

- npu uCTeYeHUn cpoka AenctBus KapTbl, 3a WCKNOYeHWeMm cryyas, korga cpok gewcteus KapTel Obln nponoHrnpoBaH B nopsake,
yCTaHOBMEHHOM M. 6.2.8. O6wmx Ycnosun,

- npv nony4yeHnn Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK AENCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofaver 3asBneHns o pactopxeHun floroBopa (3akpbiTum CyeTa), eCnm MHoe He yCTaHOBMNEHO
BaHkom.

Hecobniogexune KnneHtom o6s3aHHOCTM Bo3BpaTUTh KapTy B BaHk unu yHUUTOXUTb KapTy B yKa3aHHbIX Bbille Cryyasx Npu3HaeTCa HapyLleHneM
co ctopoHbl Knnenta ycnosun [Jorosopa.

6.3.4.Mpu npekpalieHnn [JoroBopa ocTaTok AEHEXHbIX CpeAcTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3aTenbcTB KnmeHTa, BO3HUMKLIMX MpW
coseplleHmn Onepaumn no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cormacHo Tapudam, nHon 3agorkeHHocTn KnueHTa nepepg
BaHkom nepeuncnseTcsa no ykasaHHbIM KnveHTom pekBusutam unu Bolgaetc KnueHTy HanuuHbiMm Yepes kaccy baHka ¢ ydetom n. 5.35 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene siBnseTcs cobcTBEHHOCTLIO baHka. KapTa Ha MaTepyanbHOM HocuTene MoXeT 6bITb n3baTta baHkom 6e3
06BbACHEHMA NpuYKH NGO No nepBoMy TpeboBaHUIO (B TOM YMCTIE MO NPUYMHAM, yKkadaHHbIM B M. 6.3.3 O6Lwmx Ycnosmn) omkHa 6biTb HeMeaANneHHO
BO3BpaLleHa B baHk, B Tom uucne npu HapyweHun Jepxatenem KapTol nopsiaka ncnonb3oBaHusa KapTbl.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnons3oBaHust KapTel 663 MaTepuanbHOro Hocutensi, yctaHosneHHoro O6wmmun Ycnosusmu, B
TOM 4yucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamm no kaptam, baHk Bnpaese npoussectn bnoknposky Takon KapTbl.

6.3.6.baHk Bnpase ycTaHaBnuneath JIMMUTBI CHATUA HaNUYHbIX 1 Jlumut no Kapre.

OHeBHOM JIMMUT CHATUSA HanMU4HbIX yCTaHaBNMBaeTCs oTAenbHO No OCHOBHOM M BbiNyLEHHbIM K Hel JononHuteneHelM Kaptam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX SBNSeTca eamHbiM aAnst OcHoBHOW KapTbl U BbINyLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHblxX/ NumnT no Kapte Ha maTepuanbHOM HOCUTENE MOXET ObiTb U3MeHeH BaHkoMm no 3asenexHuto KnneHta B npegenax
MaKcKMasbHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onMcaHHOM Hibke nopsigke®:

6.3.7.1. [Ans nameHeHusi yCTaHOBIEHHOrO AHEBHOIO JlIMMUTa CHATUSA HanuYHbIX KnneHTt MoxerT:
—  obpartutbes B MNogpasgeneHve baHka ¢ NMCbMEHHBIM 3asiBNEHMEM;
— nopaTtb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP;
—  camocTosiTenbHO 0hOpPMUTL 3asiBIEHUE Ha U3MEHEeHMe JluMnTa CHATUSA Hanu4yHbIX B Cructeme.

Ons n3MeHeHUst yCTAHOBMEHHOr0 eXeMecsiiHOro JlumuTa cHATUMSA HanuyHbix KnneHty Heobxoammo obpatuTbcs B NogpasgeneHne banka ¢
NMUCbMEHHbLIM 3asiBITIEHNEM.

6.3.7.2. [1ns u3MeHeHWsi ycTaHoBMEeHHOro AHeBHoro JlumuTa no KapTte KnneHT MoxeTs:
—  CaMOCTOsiTeNbHO 0POPMUTL 3asBrieHne Ha nameHexue JNlummra no Kapte B Cucteme;
— nopatb 3asBneHue Yepe3 KOHTaKTHbIV LEHTP.
6.3.7.3. V3ameHeHwue Jlumuta cHATUA HanmyHbIx/ Jllnmuta no KapTe ocyuiecTensaeTcs He no3gHee AHS nonyyeHns baHkom sassneHuns KnveHTa.

6.3.8. MNpwu xenanum KnueHta yBennuntb JIMMUT CHATUS HANU4HbIX / AHEBHOW JIumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUMarnbHON
CyMMbI, yCTaHOBMeHHon Tapudamn, KnmeHty Heobxoammo obpaTtutbesa B lNogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBreHneM. PelleHve o6
yBEMNWYEHNN YCTAHOBIEHHOTO JlUMUTa CHATUSI HanuuHbIX/ JlumuTa no kapte npuHumaeTca BaHkom B Teyenne AByx Pabounx gHenm c patbl
nony4yeHuss bankom 3asBnexHns KnueHta. [pu NpUHATAM NONOXMTENBHOMO pelueHns baHk yBenuuuBaeT JIMMUT CHATMSA HanuyHbIx/ Jlumnuta no
KapTe He no3gHee Pabouyero aHsA, cnegyowero 3a AHeM NpUHATUMA BaHKOM Takoro peLueHus.

Mpw xxenaHwn KnuenTa yBenuunTb AHEBHOM JIMMUT CHATMA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofgath 3asBneHve nocpeactsoM Cuctemsl.
Mpu yBennyeHun gHeBHOro Jlumuta cHATMA HanuyHbIX No KapTe B TakoMm nopsigke, yBeNUYeHHbIM AHEBHON JIMMUT CHATUS HaNWYHbIX OenNCTByeT
00 OKOHYaHWst OHA nodavn KrnveHTOM 3asiBNeHVMs MU He MOXET MpeBbillaTh pa3Mep eXeMecsyHoro JlmuTa cHATUSE HanumyHbix no Kapre,
yCTaHoBMeHHbI Tapudamu. MNpu npuHaTUM BaHkoM NonoxuTensHoro pelleHus, KnueHt ysegomnseTcsa nytem HanpasneHuss CMC- coobuieHusi
Ha KoOHTakTHbIN HOMep MobunbHoro tenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaXxeHus
nHcpopmaumm B Cucteme.

Mpun 3anpoce KnueHtom yBenuueHust JIummta CHATUSE Hann4yHbIX/ JluMuTa nNo KapTe CBbie MakCUMarnbHOW CyMMbl, YCTaHOBEHHON Tapudamu,
BaHk ocTaBnsieT 3a coboli NpaBo NoTpeboBaTh AOKYMEHTbI, MOATBEPXAAOLLME HEOGXOAMMOCTb YBENMYeHUs JIUMUTa CHATUS HanuuHblx/ NIuMUT no
KapTe, a Takke oTkasaTb KnMeHTy B JaHHOM U3MEHEHUUN 6e3 OO BACHEHUS NPUYMH.

6.3.9.KnneHt BripaBe yCTaHOBUTb WM OTMEHUTb 3anpeT Ha COoBepLUeHWE MMOKYNoK B CeTu VlHTepHeT C ucnonb3oBaHMemM KapT, O(bOpMI/IB
COOTBETCTBYHLLEeE 3adABlieHne B Cucreme.

6.3.10. [lpu nepesbinycke BaHKoBCKOWM KapTbl Ha bBaHKOBCKYylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBIEHHblE B
cooTBeTCTBUM € M.6.3.7, n. 6.3.9 O6LMX YCroBuIi, COXpPaHsIIOTCH B Criyvae, ecrnm Homep baHkoBckol kapTbl He nsmenuncs. Ecnu baHkoBckas kapTa
6bina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHAIOTCA HACTPONKM, YCTaHOBMEHHbIE B COOTBETCTBUM € 1M1.6.3.7 OBLLMX YCnoBuii.

Mpu nepeBbinycke KpeanTHom kapThl HA KpeanTHYHO KapTy MHOTO TUNa HacTporkvu KpeanTHoW kapTbl, yCTaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6Lwmx YcnoBumn, He COXpaHATCS.

6.3.11. B cnyyae BbinonHeHns KnveHtom TpeboBaHuii nepes ynornHOMOYEHHbIMW rOCyAapCTBEHHLIMU OpraHamMm (AOMKHOCTHBIMK fiuuamu), rno
npu4mHe KOTopbIX paHee baHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cm. n. 6.10 O6wumx Ycnosuii) nocnegHas MoxeT ObiTb NnepeBbinyLleHa
Ha MPexXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHKoBCKOM KapThl, NPeAyCMOTPEHHON OEWCTBYOLWMMN Ha 3TOT
MoOMeHT Tapudamu, BaHkoBckast kKapTa Takke MOXeT ObITb NepeBbiNyLleHa Ha HOBbI CPOK C OAHOBPEMEHHBIM B3UMaHNEM KOMWUCCUM 3@ FOA0BOE
obcnyxunsaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosilLeM NyHKTe nepesbinycka KnueHTy Heobxogmmo obpatutbes B MNogpasgeneHue

80 BO3MOXXHOCTb M3MEHEHMS! YCTaHOBJIEHHOro JHEBHOIo JIumuTa CHATUS HaMMYHbIX npenocrtaBnsdeTcyd no mepe TEeXHUYECKON peanusaunn.

81 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMNEHHOTO AHEBHOTO JIumuTa no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.
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BaHka nnyHo.

6.3.12. [lpn 3auncneHun LeHexHbIX cpefcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKIOUMTENbHO 16-3HaYHbIM HOMEpOM KapTbl, ykasdaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cnyvae, ecnu:

- HA MOMEHT 3a4MCreHNs AeHeXHbIX CPeACTB Mo Homepy KapTbl cpok AencTBus Tako KapTel nctek / KapTa 3akpbita unm B cootBeTcTBUM ¢ OBLLMMM
Ycnosusimu npousseaeHa bnokuposka KapTel, B T.4. npu nogaye KnueHToM 3asBneHns o ee 3akpbiTuK, He NPENATCTBYOLLAS 3a4MCIIEHNIO CPeCTB
Ha CueT, AeHexHble cpeacTBa 3auncnsatoTcst Ha CUeT, kK koTopoMy Gbina BeinyleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHeXHble cpeacTBa B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, Kk koTopoMy BbinyLleHa KapTa, baHk nponssoauTt koHBepTau no
cpeacTB 6e3 AoNonHUTENbHbIX YkasaHui KnueHTa no BHyTpeHHeMy Kypcy baHka Ha aaTy n Bpemsi npoBegeHuns baHkom Onepaumu no Kapre.

6.3.13. baHk BnpaBe ycTaHaBnMBaTb Pasnu4YHbli CPOK AEWCTBUSA AN pasHbiX TUNOB, BbiNyckaeMbIx (MepeBbinyckaembix) KapT.
6.4. Ycnosus peructpaumm u oco6eHHocTn o6enyxueaHus LUndpposbix kapt®?

6.4.1.CoBepLueHne beckoHTakTHbIX onepaunn ¢ Lincdposon kapTon BO3MOXHO ¢ nomoulsto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTbl B LiucppoBom nnatexxHom cepeuce [epxatenb KapTel 0683aH 03HakoMUTbCA U cornacutbcd B MobunbHOM YCTPOMCTBE C YCNOBUSIMU
perucTpaumm n ocobeHHoCcTsaMKN 06cnyxmnBaHust Lindposbix kapT.

6.4.2.[lepxatens KapTel BNpase 3apernctpyposaTb B LindpoBom nnaTexHoMm cepsuce aktmeHyto KapTy, BbinyLweHHYo Ha umsa Jepxatensa KapThbl.
Mpn atom ogHa n Ta xe KapTa moxeT ObiTb fobaBneHa B Lindposon nnatexHbIA cepBUC Ha HECKOMNbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. Jepxatenb KapTbl NnpoMHopMmnpoBaH, 4Yto perncrpauus B LindppoBom nnatexxHom cepBuce KapThbl, BbINYLLEHHOW HA MMSA ApYyroro nuua,
MOXET NPUBECTU K MOLLUEHHWYECKUM Ornepaumam 1 notepe AeHexHblx cpeacTs [depxatenem Kaptel. [epxatens KapTbl caMoCTOATENBHO HeceT
OTBETCTBEHHOCTb 3a COBEPLLEHNE OMNepaLuii C UCMONb30BaHNEM TakuX KapT.

6.4.4.0o peructpaumu Kaptbl B LindbpoBom nnarexHom cepsuce Oepxatens Kaptel 0653aH ybeautbes, 4to B LindpoBom nnatexxHom cepsuce
3apeructpupoBaHbl AyTeHTUMKaUMOHHbIe AaHHble OepxaTtens KapTel. Ecnv ans pastnokmposku MobunbHoro yctporctesa/Hocrumoro ycTpoicTea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTUUKaLMOHHbIE AaHHble OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIE AaHHble OyayT cumTaTbest AyTeHTUDUKaUMOHHbIMKM AaHHbIMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTeHTUMUKALMOHHBIMU AAHHBIMK, cuMTaloTCA noATBepxaeHHbIMu [epxaTtenem Kaptel. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. Beectn pekBuanTbl KapTbl B LindpoBom nnatexHom cepsuce OepxaTens KapTel MOXeT, 3anonHuB opMy perucTpauum BpyYHYyK Wnu
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LidpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [depxaTtena KapTbl nogTeepxaeHue Toro, Yto Kapta npuvHaanexuT emy. MNoareepxaeHne ocyLLecTBNAETCA OOHVMM U3 CIeayoLmnx
cnoco6oB no BelGopy baHka:

— nyTem obpauleHusa [epxartensa KapTol B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lincpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptbl Oepxatento KapTel (ecnv npumenumo) B LincppoBoM nnatexxHom cepsuce
pobasnseTcs cooTBeTcTBYOWasn Lindposas kapta n popmmpyetcs BupTyanbsHbii 06pa3s aTow kapThbl.

B npouecce peructpaumn Kaptbl B LndpoBom nnatexHom cepsuce baHk nonydaet oT [Mpoaingepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto nHgopmaumio o [epxaTtene KapTel onsa uenewn noareepxaeHusa nuyHoctn [epxatensa KapTbl, a Takke nNpoTUBOAENCTBUSA
MolleHHnyecTBy. BbaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl WHopMauuio A0 3aBeplueHuns npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasdaHHble Bhille AaHHble o KapTe n LindpoBom nnatexxHom cepBuce BHocsATca Yepe3 MobunbHoe yCTponCcTBO.

6.4.6. [ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWN No yMON4YaHuio, B
Lindoposom nnatexHom cepsuce Mir Pay [epxatenb Kaptbl nogHocut MobGunbHoe ycTponcTBo/HOCMMOE YCTPOMCTBO K CYMTbIBatOLLEMY
nnaTexHoMy yCTPOMCTBY M MOATBEPXAAeT onnaTy nyTem BBoAa AyTeHTUMKALMOHHBIX AaHHbIX. [pu xxenaHun OepxaTtens KapTbl ncnons3osatb
ans onnatbl MHyto Lindposyto kapTy emy Heobxoaumo BonTy B LindppoBoi nnaTexHbin cepBuc, BbIopaTh UHYHO LindpoByto kapTy nyTem HaxaTtusi
Ha COOTBETCTBYHOLUMIA el BupTyanbHbil obpa3 kapTel U NoaATBEpPAWUTb OnnaTy nyTem BeoAa AyTEHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto LindpoBoit kapTbl n AyTEHTUMMKALMOHHBIX AaHHbIX, NpU3HaeTcsa onepaumnen depxatena KapTol.

6.4.7.B Ludpposom nnatexHom cepsuce Ha MobunbHom yctporicte [epxatenb KapTbl MoxeT:
— y3HaTb cTatyc Lindposoii kapTbl (Npu Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapta);
—  3abnokuposaTtb Lindposyto kapTy (cama KapTa npu aToM He GrnokupyeTcs);

—  nocMoTpeTb MHdopMaumio o nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposor kapTon (gaty M cymmMmy onepaumu, HaumeHoBaHue
npoaasua). Onepaummn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMK onepaumamn ¢ Lindposon kapTon, He oTpaxakTcs B
Lincdpposom nnatexHom cepsuce. Mpwu xxenaHum Aepxatens KapTel MoxeT oTkmiounTb B LindpoBomM nnatexxHoM cepsuce yBeoMIeHNs
0 beckoHTakTHbIX onepaumsax ¢ Lindposon kapToi.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexHoro cepsuca. MNpu atom [epxatens Kaptbl gaet banky paspeleHne Ha o6paboTky
BeCKOHTaKTHbIX onepaLmi, COBEPLUEHHbIX C UCNOMb30BaHMEM AaHHON LIndpoBon KapTbl, HEUCMOMNHEHHbIX HA MOMEHT €€ yaarneHus 13
Lincdposoro nnatexxHoro cepsuca.

6.4.8.baHK HacToOSAAITENbHO pekoMeHAyeT He XpaHWTb KapTbl Ha maTepuanbHOM HocuTerie COBMECTHO ¢ MoburnbHbIM ycTpoiicTBoM/HocumbiM
YCTPOWCTBOM, 3a UCKITKOYEHNeM criydaeB pervcTpaumn Lindgposoii kapTel B LincdbpoBom nnatexHom cepsuce.

6.4.9. focTyn, ncnons3oBaHue 1 obcnyxveaHve Lindposor kapTel 3aBUCAT OT YCroBuMi o6cnyxuBaHns B LindpoBom nnatexxHoMm cepsuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxatenem Kaptel B MobuneHoM ycTpoincTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nniobble
obCcToATENbCTBA, KOTOPbIE MOrYyT MpepBaTb, MOMeLWaTb UM UHbIM 06pa3oM MOBNMUATbL Ha (yHKUMOHMpoBaHWe LindpoBol kapTbl, Takue Kak
HepoCTynHOCTb LindpoBoro nnaTexHoro cepsmca nunm ceTn onepatopa MobubHONM CBA3K, @ TakKe OrpaHUYeHNs 30HbI NMOKPLITUSA CETU MOBUNBHON
cBs31, Nepebou B nogave unu npepbiBaHne 6ecnpoBOAHOr0 COeANHEHWS.

6.4.10. Odepxatenb KapTbl cornatuaeTcsi, 4to dyHkumm LincdpoBoro nnaTtexxHoro cepsuca u LindgpoBoii kapTbl MOryT 06HOBMATLCSt aBTOMATUYECKM
6e3 HanpaBneHus [Jepxatenio KapTel AononHWTenbHOro yeedomneHus. B nioboli MOMeHT BaHk MOXeT MpuHSATE pelleHne O pacluMpeHuu,
COKpaLLeHMN Mnn NpUMoCTaHOBKE BMAOB W/unvM obbeMoB BeckoHTakTHbIX onepauuin ¢ LindpoBon kaptown, a Takke 06 M3MEHeHUU npoueaypbl
perucTpaumm.

6.4.11. Mo niobbIM BoMpocaM, CBA3aHHLIM C TEXHUYECKOW Nnoaaepxkon MobunbHbIX YCTPOWCTB, HOCMMbIX YCTPOMCTB, a Takke ANs NornydyeHus

82 Peructpauust Lindpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEOOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusaumum.
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MHdopmaummn o6 orpaHunyeHunsx ycnyr B LincdopoBoM nnatexHom cepsuce, O MUHMMAaIbHbIX TpeboBaHUSX K MporpaMMHOMY WM annapaTHOMY
obecneveHunio [epxatenb KapTel JomkeH obpallatbes Hanpsmyto k MNposangepy Lindposoro nnatexHoro cepsuca.

6.4.12. BaHKk He HeceT OTBETCTBEHHOCTU 3a AewcTeusA [NpoBanaepa Lindposoro nnatexHoro cepsuca unu nobon Apyro TpeTberl CTOPOHBI,
coBepLuaemMble B pamkax obcnyxusaHus Lindpposon kapThbl. Mopsgok nonyyexHms n obpaboTkm nobon nHdopmaummn, nonyvyaemon Nposavigepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3oBanua Oepxatenem KapTol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsumca.

6.4.13. MNMpoBangep LindpoBoro nnaTexHoro cepsuca, onepartop MobunbHom cBs3n, KoTopor nonb3yetca depxaTtene KapTol, a Takke NHbIe TpeTbU
nvua (B TOM Yucrne pasnuyHble Beb-canThbl), 3a4eCTBOBaHHbIE B NpedocTasneHnn yenyr Lindpposoro nnatexHoro cepeuca, MMeT CBOW YCNOBUSI
o6CnyXnBaHUst M NONUTUKN KOHMAeHUMansHocTW. MNepeaaBas ykasaHHbIM NMUAM CBOW NWYHbIE AaHHbIE, UCMONb3YS YCNyrM unun nocellas Beb-
caWiTbl ykasaHHbIX nuu, lepxaTtenb KapTel NpMHUMAaEeT Ux ycrnoBusi 06CnyXvMBaHUst U NONUTUKA KOH(MOEHLMANBHOCTY.

6.4.14. MNMpoangep LiudpoBoro nnatexHoro cepsuca WMMeeT NpaBoO, COMMacHO YCMOBWUSIM MONb30BaTENbCKOrO COrnalleHus, npuHUMaemblX
KnueHtom npw pernctpaumm KapTbl, 6MokMpoBaTh, OrpaHnynTh, MPUOCTAHOBUTL MK NPeKpaTuThL ucnons3osaHne Oepxatenem Kaptol Lindposoit
KapTbl W/nnu nameHutb yHKUMKU Lindposoro nnatexHoro cepsuca. epxatens KapTbl yBeAOMINEH 1 cornaceH YTo B Takom cnyyae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTebl.

6.4.15. BeckoHTakTHble onepauun ¢ Lindposoii kapTon aBnsoTcA pasHoBuaHocTbio Onepauuii no Kapte 1 B ocTanbHOM COBEPLUAKOTCSA B MOpsiake
1 Ha yCrnoBusX, ycTaHoBMNeHHbIX Ans Onepaumn no Kapre.

6.5. lMepeBoAabl MexAay 6aHKOBCKUMM KapTamu

6.5.1.BaHk npegoctaBnseT KnveHTy npaso ocyLllecTenaTe MepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.MepeBoapl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBATCA TONMbKO B pOCCUMCkux pybnsx. MomeHTanbHble nepesoapl mexay Kaptamu pasHbix
KrnneHToB OCYLLECTBNSAIOTCS: MeXay pe3vaeHTamMmu — TONbKO B POCCUMCKUX PYBNsX, Mexay HepesuaeHTaMu — B POCCUMCKMX pybnsax, aonnapax
CWA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTErMbHbIE OrPaHWYEeHWUs Ha BanioTy nepesoda. VHdopmauus O Takmx OrpaHUYeHUsX
pasmelwaetca Ha Cawnrte baHka. B cnyuvae ocyliectBneHus pesvaeHTom MomeHTanbHoro nepesoga mexay Kaptamm opHoro KnuvedTta ¢
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTty B gonnapax CLUA wnm eBpo, BaHk koHBepTMpyeT CyMMy nepeBofa B POCCUMCKMX pyonsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpems ucnonHeHuss baHkom
nepesopa.

6.5.3.Knu1eHT - nnaTtenbLuMK CPeACcTB UMeeT NpaBo OCyLLEeCTBRNATL MNepeBoabl Mexay 6aHKOBCKMMM kapTaMu B pamkax [locTynHoro 6anaHca.

6.5.4.MNpwu 3auncnennm geHexHolx cpeacTB Ha KapTy BaHk pykoBoacTByeTcs UCKNoUNTENbHO 16-3HadyHbIM HomepoM KapThbl, ykazaHHbIM KnueHTom
- nnatenbLMKOM cpeacTs. B Tom cnydae, ecnu Ha KapTy nocTynaloT AeHexHble cpeacTBa B BantoTe, OT/IMYHOM OT BantoThl CyeTta, K KOTOpOMy
BbinyweHa Kapta, BaHk npou3BoanT koHBepTaumio cpeacts 6e3 AoNOnMHUTENbHBIX ykazaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
Bpems npoBeneHusi baHkom Onepaunmn no Kapte.

6.5.5.baHk ocTtaBnseT 3a cobol npaBo OTkasaTb B NPOBeAEHUU onepauunii NepeBoga mexay 6aHKOBCKMMMW KapTamu B Crly4yae HeCOOTBETCTBUSA
OaHHON onepaumn TpeboBaHMSM OENCTBYIOLLEro BamnlTHOrO 3akoHopaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHUSIM B
cooTBeTCTBMM C . 3.6 O6Lmx Ycnosui.

6.5.6.5aHk ocTaBnsieT 3a coboii NPABO YCTAHOBUTL OrpaHUYeHUst (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.5.7.Cymma onepauum MepeBoaoB Mexay 6aHKOBCKMMM kKapTamu Mo 3aBepLUEHUM TaKol onepaLm NepeBoaa cpasy e CTaHOBUTCS HeJOCTYMHOW
KnueHTy-nnatenbLUmKy CpeacTB 1 ucknodaeTcs M3 [loctynHoro 6anaHca.

6.5.8.3auncneHHble nytem MoMeHTanbHbIX NepeBodoB Mexay KapTamu AeHexHble cpeacTBa BKM4YaloTcs B [OCTYNHbIN 6anaHc B «pexumve
peanbHoOro BpemeHuny. B cnyyae ocyuectenenus MNepeBoaoB Ha KapTbl ApYrnx 6aHKOB CPOK 3a4MCNEHNst AEHEXHbIX CPeACTB Ha DaHKOBCKYHO KapTy
1 GaHKOBCKUI cHeT nony4vaTtens onpeaensaeTca 6aHKOM-aMUTEHTOM GaHKOBCKOW KapTbl MonyyaTens.

6.5.9.MNpwu MepeBogax mexay GaHKoBCKMMK KapTamu Yepe3 baHkomaTbl baHka nageHtndukaumnsa KnuneHta npomssogutca baHkom aBToMaTMyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTel KnueHta u MNMNH-koaa.

Mpu MepeBoaax mexay 6aHKOBCKMMU kapTaMu Yepes Cuctemy naeHtudunkaums KnmeHta npoMsBoamTcst aBTOMaTUYECKM Ha OCHOBaHWM NornHa m
napons unu apyrux naeHTudukaTtopoB Ans Bxoda B CucteMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBode AeHEXHbIX cpeacTs KnneHT OomkeH cnefoBaTh MHCTPYKUMAM Ha aKkpaHe 6aHkomaTta/Cuctemslt.

6.5.11. Mo 3aBepLueHnmn onepaumu Mepesonos mexay 6aHkoBCKUMM kKapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHUMIo, COAepXalLlyto UHGopMaLio
0 JaHHOM onepaumy nepesofa cpeAcTB. KrnmeHT ob6asaH XpaHUTb KBUTAHUMIO B TeYeHWe roga C MOMEHTa coBeplueHus onepauuun. MNoanuch
KnueHTa Ha KBUTaAHLMKU He NpedycMoTpeHa.

6.5.12. AsTopu3oBaHHble KnneHTom onepauum Mepesoaos Mexay 6GaHKOBCKMMM KapTaMu He MoASiexaT oTMEHe.
6.5.13. [lepeBoabl Mexay GaHKOBCKMMU KapTamy MOTYT OCYLLEeCTBRATLCS [epxaTtenem KapToi.

6.6. O6si3aHHOCTU BaHka

6.6.1. Bbligatb KnueHTty KapTy Ha MaTepmanbHOM HocuTerne cnocobom, onpeaeneHHbIM KnneHTom, He nosgHee 21 kaneHgapHoOro AHS ¢ MOMeHTa
3aknoyeHns Jorosopa, nogayv 3asBneHus Yyepe3 KOHTakTHbIA LEeHTP Wnn nNpuHaTusS BaHkom 3asBneHust o Beinycke / nepesbinycke KapTbl npu
nnyHom obpalleHun B Moppasaenenne baHka.

6.6.2. Bbinyctutb KapTty 6€3 MaTepuanbHOro HocuTensi U NpefocTaBuTb €€ pekBuanTbl KnueHTy B MobrnbHOM NpunioxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHus KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOOMIbHOM NPUnoXeHWK.

6.6.3. [MpoBoanTb paccnenoBaHUsA No NMCbMeHHOMY 3aaBneHnto KnuenTa. MNpu aTom baHk meeT npaBo 3anpawmsaTth y KnveHTa 4OKyMEHTbI Mnu
pasbsAcHeHUs1, HeobxoaMMble Ansi NPOBEAEHUS TAaKOro paccrieoBaHus.

6.6.4. Bnokupoatb KapTy (-bl) B COOTBETCTBUM C M. 2.16.6 O6LLMX YCnoBui.

6.7. O6sizaHHOCTU KnueHTa

6.7.1.Monyuntb KapTy Ha maTepuanbHOM HOcUTene B COOTBETCTBUM € N.6.2.3 Obwmx Ycnosuii n nponssectn Aktusaumio KapThbl.
6.7.2.Moanuncatk KapTy Ha maTepuanbHOM HOCUTENEe HEMEASIEHHO NPY NOMYYEHNUN.

6.7.3.Cobntopatb u BbinonHATb lMpaeuna no Kaptam. Tekct lMpaeun no Kaptam poctyneH B lMogpasgeneHunsix bavka n Ha CaiiTe BaHka
(https://www.raiffeisen.ru/tariffs/).
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6.7.4.MNorawaTtb 3ag0/MKEHHOCTb, B TOM YMCIle BO3HUKLLYIO MO NPUYMHaM, ykazaHHbIM B N.6.2.6 O6WmMX Ycnosuii, BKNYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBUM ¢ Tapudamu, B nopsiake U CPOKK, ycTaHoBMeHHble OBLWmMMM YCnoBusiMu.

6.7.5. Oka3sbiBaTb copeincTeue BaHky npu npoBeaeHUn Niobbix paccrnefoBaHuin U UCNONb30BaTbh Mepbl ANs NPeAoTBpaLleHUsl MOLEHHUYeCTBa
WU UHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTL KoMNpoMeTauumio Lindposbix kapT.

6.7.6.03HakomuTb MHOro fdepxatens KapTtel ¢ O6wumn Ycnosusamu, MNMpasunamu no Kaptam n Tapudamu n obecneynTb BbINOMHEHUE YKa3aHHbIMU
nMuamy cogepxawmxca B HUX TpeboBaHW, B TOM 4MCre B OTHOLUEHWM nopsiaka ucnonb3oBaHus Kapt/Lindposbix kapT. Bce pacxogbl,
npousBefeHHbIe ¢ nomoLLbio fononHuTenbHbIx KapT, onnadmsatotcs co Cyetos KnueHrta.

6.7.7.06ecneuntb npekpalleHne ncnonb3oBaHus PebeHkom [ononHutenbHon KapTbl (BbinylleHHOW Ha umsa PebeHka), npy OOCTMKEHUN UM
BOCEMHajLuaTuneTHero Bo3pacrta u obecneuntb ee BrnokupoBky, B nopsigke, npeaycMoTpeHHoM O6LmumMmM YCnoBmsiMu.

6.7.8. Mpn nonyveHun n ncnonb3oBaHun KapT (-bl), B ToM uncrne Lindposbix (-or) kapT (-bl), KnneHT obsa3aH cobniogate nopsgok ux (e€)
MCMOMb30BaHMs, B T.4.:

- He ponyckaTb BO3HWUKHOBEHMUS MPOCPOYEHHON 3ad0rPKeHHOCcTM no Cyetam u NGO MHOM 3adorKeHHOCTW nepen baHkom, BkMoYas
3aJ0/MKEHHOCTb NO onnate MuHMMarnbHOro mnaTexa, B TOM YMCMe BO3HUKLLEW MO BWHE TPETbWUX Nu, Ha KOTOpbIX Oblnia BO3MNoxeHa
0653aHHOCTb NO ynnaTte komuccuii baHky;

- cobntogatb Bce ycrous Jorosopa, O6wux Ycnosuw, Tapudoe u Mpaeun no Kaptawm;

- xpaHuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmkaumoHHble aaHHble. He nepegasath KapTy, ee Homep, cpok aericteusi, CVV2/CVC2-
KoL TpeTbemy nuuy (3a MCKMHYEHMEM TOProBO-CEPBUCHBLIX MPEeanpuATU, a Takke cryvyaeB MoNnb30BaHWUst ycryramum MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbIX onepauuii ¢ LiucdpoBoii kapTtoit), He nepepaBaTb AyTEHTU(MUKALWMOHHbIE AaHHbIE, a Takke
MobunbHoe ycTporicTBo/Hocmoe yctponcTteo KnneHTta TpeTbemMy nuuy. Mcnonb3oaHne KapTol/AyTeHTUMMKALUMOHHBIX AaHHbIX/ MobunbHOro
ycTpomncTBa/HocMMoro ycTponctea TpeTbMM nuuom OyaeT paccmatpuBaTbesi baHkom kak rpyboe Hapywenue [oroBopa, nopsigka
ncnonb3oBaHus KapT n MoXeT noerneyb 3a cobon pactopxeHne baHkom [JoroBopa B OAHOCTOPOHHEM MOPSIAKE;

- HemeAneHHo uHdopmunpoBaTb baHk MbbIM 4OCTYNHBIM cnocobom, NpeaycMoTpeHHbIM MNpasunamu no Kaptam, 06 ytpate (kpaxe) KapTbl Ha
mMaTepuansHOM HocuTerne, BO3HWMKHOBEHWUW NOAO03peHuin, 4To KapTa Ha martepuarnibHOM HocuTerne morna 6biTb yTpadeHa unu noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCnomnb3oBaHus KapTel nnm ee Homepa TpeTbnMK nuuamv. Hectn oTBETCTBEHHOCTL 3a BCe
Onepauun no Kapte, coBepLUeHHblEe O MOMEHTA Takoro yeegomrneHuns baHka;

- He BbinyckaTb KapTy B Lenax nepegayun TpeTbum nuuam KapTbl unv ee pekBu3nToB W/unu AN UX UCNOMb30BaHWUSA TPETbUMW fMLamu;

- unameHaATb MNMNH-kop k KapTe He pexe, Yem oanH pa3 B 30 kKaneHaapHbIX AHen;

- npu ncnonb3oBaHuy LindpoBbix KapT B cryyae KoMnpomeTalm unm nogo3peHnin Ha kKomnpomeTaumio AyTeHTUPUKALMOHHBIX AaHHbIX KnueHT
006513aH He3ameanuTenbHO WU3MEHUTb AyTEeHTU(UKAUMOHHbIE AaHHble U ybeauTbesi, 4TOo B MOOGWNBHOM YCTPOWCTBE 3aperncTpupoBaH
oTneyartok nanbua KnueHta Bo n3bexaHune noboro HeCaHKLMOHMPOBAHHOIO 1cnonb3oBaHus Lindposoin kapTel nnmn nuyHon nHdopmaumun. B
cny4vae KomnpomeTauum AyTeHTUPUKALMOHHBIX AaHHBIX W/unn gaHHbIx Lindposon kapTel KnueHT 06si3aH He3ameanMTenbHo yBeaoMUTb 00
aTtom baHk. B cnyvae HeyBegoMMeHUs n/unu HecBoeBpeMeHHoro ysegomrnernnsa KnueHtom baHka 06 ytpate AyTeHTUMUKALMOHHbBIX AaHHbIX
n/vnn komnpomeTauun peksusnTos LindpoBoi kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHny Lindposbix kapT B cryyae notepu unm kpaxu MoBurnbHOro yCTponcTBa, KOMnpomeTauuum v (Mnu) UCnonb3oBaHWUSA
LindpoBoii kapTbl unun ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX (DakToB, HO He Mo3aHee
[OHs, cneaylowero 3a gHeM nonyyeHus yBegomneHns ot baHka o coBeplieHHon BeckoHTakTHOW onepauun ¢ Lindposon kapTon, yBeaoMuTb
06 aTom BaHk;

Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeantbcs, YTo B HEM cTepTbl Bce LidpoBbie kapTbl U MHasa NuyHas nHdopmaums.
Ons atoro KnueHT moxeT 06patutbest B KOHTaKTHBIN LEHTP C pacnopsbkeHmem o6 yaaneHun LindpoBsbix kapT;

- coobuwatb baHky [OCTOBEpHbIE CBEAEHMS, CBA3aHHbIE C 3aKMOYEHUEM U MUCMOMHeHNeM [JoroBopa, BbiMyCKOM U UCMONb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLeHHbIX BaHky Ans 3akntoyenus [lorosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATbL BCe CBou obsizaTenscTBa nepes baHkom, cBOEBpPEMEHHO onnavuBaThb WM obecnevmBaTb ONnaTy BCex
KOMMCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBepLUeHWs onepauui ¢ ucnonb3oBaHveMm KapTbl B LensX, He COOTBETCTBYOLMX 3akoHoaaTensctsy P®, n/unn HocAwmx
COMHUTENbHBIA/MOLLUEHHNYECKNIA XapakTep, W/unv MMelLwmx, No MHeHuo baHka, npu3Haku HEeCOOTBETCTBUSI 3asiBMEHHbIM LENsM, He
ponyckaTb kKoMmnpomeTaummn KapT, He ncnonb3oBaTtb KapTbl ons npnobpeTeHusi ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3aKkoHoAaTeNnbCTBOM
Po;

- CBOEBpEeMeHHO oTBevyaTb Ha coobuweHns un obpaleHuns baHka, kacawwmecs ucrnonHeHns obssatensctB KnveHta nepen bankom,
HanpasfieHHble No yka3aHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnmeHTta, anekTpoHHas
noyta u gp.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTkMoYaTh PyHKUMKN 1 Mepbl obecneyeHns 6esonacHOCTV Ans 3almTbl OT HECAHKLMOHNPOBAHHOIO
mcnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepeuce u/unm 8 MobunbHOM yCTPOMCTBE M UCNOSb30BaTh YKa3aHHbIe (PYHKLMN 1
Mepbl Ans obecneveHuns 3awmTbl Bcex LindpoBbix kapT;

- npu nonyyeHmn CMC-coobuiennsa o pernctpauum Kaptel B LindopoBom nnaTexxHoM cepBuce He3ameanutenbHo o0paTuTbCca B KOHTaKTHIN
LeHTp, ecnu KnneHT He oCyLLeCTBNSAN Takon pernctpauum;

- npuv obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBMIEHHOM Kak yTpayeHHOW Unu yKpadeHHOW, He ucnonb3oBaTtb Kapty, a
HemeaneHHo cooblwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TeueHune 7 (Cemn) Pabounx gHei;

- noagepxmsaTb Ha CuyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), 0OCTaTOK AeHEXHbIX CPeACTB, rapaHTMPYIOLLUMI OTCYTCTBME 3a40/MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBNEHHbIV BaHkoM Cpok AOKYMeHTbI, noATBepXaatowme coBepluaemble KnueHTom onepauun no
CueTtam, K KOTOpbIM BbinyLeHa KapTa(bl), B crydasx, yCTaHOBINEHHbIX 3akoHoAaTenecTBOM Poccuiickon ®efepaumu, a Takke B Crnydasx, koraa
3TO HEOBXOAUMO AN YTOYHEHMS] COBEPLUAEMbIX onepauuii W/vnu ans obecnevyeHns COXpaHHOCTU AEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLualoLmMX Pexum paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsATb MHpopmaumio 06 onepaumsix, COBepLUEHHbIX C Ucnonb3oBaHnem Kaptbl, B Cucteme, a Takke MHbIMU OOCTYMNHbLIMU
crnocobamu;

- He3ameanuTenbHO MHdopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCEe MecCTa XUTenbcTBa, HoMepa MobunbHoro TenedoHa (B
TOoM uncne Homepa TenedoHa ans yseaomreHuin), agpeca 3neKTPOHHOM NOYThI M UHbIX KOHTAKTHbIX AaHHbIX;

- cobntogaTthb MHble TpeboBaHuWs k nopsaky ucnons3oBaHusa Kapt (-bi) (Lindposbix (-oi) KapT (-bl), ycTaHOBMNEHHbIE BaHkoM.

6.7.9.MNMpn BbIGOpe cnocoba goctaBkv KapTbl MyTeM NOYTOBOrO OTMNPaBIEHUS/KYPbEPCKOM OOCTaBKOW CBOEBPEMEHHO yBeAoMnATb baHk 06
n3MeHeHnn Agpeca AoCTaBku, 06paTMBLUMCE C COOTBETCTBYIOLLUMM 3asiBneHnem nnyHo B MogpasaeneHne baHka nnu B KOHTaKTHBIA LEHTP.

6.8. MNpaBa BaHka
6.8.1. BbaHk nmeet npaBo npoussecTy Brioknposky KapTbi:

50



6.8.1.1. B cny4vaax HapyLeHus KnueHtom nopsiaka ucnons3osaHus Kaptel, B Tom vucne Lindposon kapTel, nanoxeHHoro B [Npasunax no Kaptam
nBn.n 2.16.4, 6.7.8 O6wmx Ycnosuii;

6.8.1.2. Ha ocHoBaHuu yBegomnenusi KnueHta o brniokupoBke KapTbl, nony4yeHHOro B nopsigke, ycTaHoBNeHHOM M. 6.9.3 O6wmx Ycnosui, a Takke
Ha OCHOBaHUW yBeOOMIIEHMI (MOPYYEHUI), YKadaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHkTax O6wmx Ycnosun;

6.8.1.3. Bcnyyvae, ykaszaHHoM B M. 2.16.5 O6wwmx Ycnosuii, brokmposka KapTbl oCyLLEeCcTBNAETCA Ha NepUoA HaXOXAEHNS CBEAEHUIA, OTHOCALLIMXCS
K KnneHTy n (unn) ero anekTpoHHOMy cpefAcTBy nnaTexa B base aaHHbix BaHka Poccuu.

6.8.1.4. B crniyyasix, NpefyCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENLCTBOM.
6.8.2. BbaHk umeet npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLueHHOW KapTbl 6e3 yka3aHusi NpuymH.

6.8.3. BbaHk nmeeT npaBo oTka3aTb B ABTOpuM3aumu, ecnmn cymma Onepaumm no Kapte npesbiwaet JocTynHbi 6anaHc/ JIMMUT CHATUSA HannyHbIX,
unu ecnn y baHka ectb ocHoBaHWe nonaratb, 4To Onepaums no Kapte MoxeT OblTb HE3aKOHHOW MM MOLLEHHUYECKOWN.

6.8.4. BaHk nmeeT npaBo MCMOnb30BaTh agpec PaKTUYECKOro NPOXMBaHWS, YKkasdaHHbIN KNMeHTOM B 3asBreHUn-aHKeTe/3asBreHun Ha BbiMyCcK
KapTbl, ons ugeHTudukaumm nognuHHoctn Onepaumnn no KapTe (Hanpumep, COBEpPLUEHHbIX C wucnonb3oBaHuem cetun WHTepHeT). lMpwu
HEBO3MOXHOCTU MAEeHTUdUKaLMM nMeeT NpaBo oTkasaTb B ABTopusaumm.

6.8.5. BaHk umeeTt npaso oTkasatb KnueHTty B pernctpauun Kaptel n cosgaHum Lindpposon kapTel B LindpoBoM nnaTexHoM cepBuce B crny4ae,
ecnv npuHagnexHoctb KapTel KnueHTy He Obina noareepxxaeHa unu y baHka nmeroTca CoMHeHns B TOM, YTO MHMUMAaTMBa 3apernctpuposaTth Kapty
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnveHra.

6.8.6. BaHk umMeeT npaBo NPOM3BOANTL CNMCAHME AEHEXHBIX CpeAcTB 6e3 nonyyYeHns 4ononHUTenbHoro cornacus Knuenta co Cyeta KnueHTta B
CcoOoTBEeTCTBMM C N. 3.16 O6LWKUX YCnosumn.

6.8.7. O npousBeaeHHon brnoknposke KapTbl BaHk nHdopmupyeT KnueHTta nytem HanpasneHus emy yBegomneHnusi B popme CMC-coobuieHus
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHta.

6.8.8. bBaHk BrpaBe yCtaHaBnmBaTb OrpaHn4yeHna B OTHOLLIEHUN CYMM EeHEeXHbIX CpeACcTB, 3a4nucndaemMblX Ha Cuet npu ocyllecTBieHnn nepesoaa
OEHEeXHbIX CpeacTB U3 APYrnxX KpeauTHbIX opraHmsauMVl C ncnosnb3oBaHneM HoMepa KaprI.

6.8.9. BaHk uMeeT NpaBo ycTaHaBnMBaTh B Tapudax MakcumanbHoe KonuyecTso KapT, Bbinyckaembix kK Cuetam KnvneHTa.

6.8.10. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHuss o Hecormacum c¢ Onepaumen no Kapte baHk camocTosiTenbHO onpepensier
HeobXoAMMOCTb M BO3MOXHOCTb MPOBeAEeHUs Mo Hew paccrefoBaHus Yepes lNMnatexHyio Cuctemy. B cnyvae npuHatua BaHkoMm pelueHus o
BO3MOXXHOCTU NPOBEAEHUSA Takoro paccnenoBaHus KnueHtom B baHk AomKHbI ObITb NpeocTaBneHbl HEOOXOAMbIE AN 3TOrO AOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpu He npepocTaBneHnn KnveHToMm B CPOK 3anpalimBaemblx BaHkoM OOKyMEHTOB/NPeaoCTaBNEHUN HEMNOMHOrO KOMMeKTa
OOKyMEHTOB paccriefoBaHue He NpoBOAUTCA/MpekpaLlaeTcs.

6.9. MpaBa KnueHTta

6.9.1.B cny4yae Hecornacusa ¢ Onepauwnen no Kapte KnueHT obs3aH yBegommntb 06 aToM BaHk He3ameanuTenbHO nocrne obHapyxeHust dakTa
yTpatbl KapTbl (npumeHumo anst Kapt Ha matepuaneHOM Hocutene) u (unu) ucnonb3oBaHus KapTel/pekBusntoB KapTtbl 6e3 cornacusa KnvenTa,
KOMMNpOMETaLMM UNn NoJ03PEHUS Ha KOMNPOMETaLMI0 AyTEHTUMUKALMOHHBIX AaHHbIX, HO HE NO3aHee OHS, CNeAyIOLWEero 3a AHEM NONyYeHus OT
BaHka yBeJOMIeH1s1 0 COBEPLLEHHOW onepaLuu:

—  nucbMeHHo no copme baHka, obpaTueLumch B MNMoapasneneHue bawka;

—  obpatuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHWst 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Takke doto KapTthbl (npyumeHumo ansa Kapt Ha maTtepuanbHOM HOCUTENE), BbIMONTHEHHOE B
COOTBETCTBUM C MUHCTPYKUusiMM bBaHka (ecnm Ha MOMeEHT coBeplueHusi ocnapusaemoin Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpaeHa, a Ha MOMeHT nogayn KnueHtom Takoro 3aseneHuss Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asaBneHns n oTo KapThbl (ecnu NPUMEeHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B baHk, Ha yka3aHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBME Bo3paxeHui KnneHTa B ykasaHHbIA Bbille CPoOk 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMu Ha Cuer).

BaHk paccMaTpuBaeT 3adBleHna 0 Hecornacum c onepau,meﬁl B CPOKU, nNnpeayCMOTpPEHHble 3aKoHOAAaTeIbCTBOM PO.

6.9.2. KnueHT BnpaBe umetb eguHoBpeMeHHO He bonee 3 (Tpex) BaHkoBCkMx kapT (Ha maTtepuansHOM HocuTene u/mnu 6e3 matepuanbHOro
HocuTens) k CyeTam B OAHOW BantoTe, eCny UHoe He ycTaHoBreHo Tapudamu. Mpu atom KnneHT Bnpaese oTkpbiBaTh He 6onee 5 (MATK) HOBbIX
BaHkoBCKkMx kKapT 6e3 MaTepuanbHOro HOCUTENs B KaneHOapHbI Mecsil, Mpy yCNoBWUM COGMIOAEHMST OrpaHUYeHUsl, ykasaHHOro Bbiwe. [Mpu
poctuwkeHnn numnta B 3 (Tpu) BaHkoBCckMe kapTbl AN OTKPbITUS HOBOW BaHkoBckon kapTbl KnMeHTy Heo6X0AMMO 3aKpbiTb OAHY M3 MMEHLLMXCS
BaHkoBCKMX KapT.

KnneHT nmeeT npaso oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHkoBCkux kapT (Mpu 3ToM K3 HKX He 6onee 2 ([Byx) JononHuUTenbHbIX BaHKoBCKMX
KapT Ha nma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX kapT, BbiMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopsigok Bbligaum JononHuTenbHbix KapT onpepensietca baHvkom. Bce onepauummn, coBeplueHHble no [ononHutensHon Kapte, cuutatoTtcd
COBEepLUEHHBIMU caMuM KnneHToM.

6.9.3. 3abnokupoatb KapTtbl (-bl), Hanpaeue B baHk yBegomnexve o briokmposke KapTol (KapT):

a) nytem obpawerus B MNoapasgenenune baxka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHUME NOASIMHHOCTY noanuncy KnueHTta Ha 3asiBNeHnu;
r) nocpenctsoM Cuctembl;

A) WHbIM cnocobom, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoawmm KnueHt yBepomnsier BaHk o Heo6xoaumocTn BnokupoBku Kapt (bl) n nopy4yaet BaHKky npousBectu BnokupoBky
KapT(bl) B cnegyrowmx cny4asx:

- B Cny4yae peanusaummn 3anoxXeHHoro KnueHtom EQHKy nmvyulecTBa;

- B CNny4yae NpoBefeHUsi peCTPYKTYpU3aLmm KpeanTHbIX AOrOBOPOB, 3aKMUeHHbIX Mexay KnueHtom 1 BaHkowm;
- B cnyyae BbiseneHus NpusHakoB OBCK B oTHOweHnn Onepauun no Kapre;
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- NpV HanoxeHun apecta (M UHbIX OrpaHNYeHUn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONHOMOYEHHbIX FOCYAapCTBEHHbIX OpPraHoB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxogswmecs Ha CuyeTax, K KoTopbIM BbinyweHa KapTta (-bl)/ KpegutHas(ble) kapTa(bl),
B TOM Y/CMe N0 OCHOBAHUSIM B COOTBETCTBUM C M. 3.6 OBLmnx Ycnosuii;

- npu noctynneHun B baHk wuHdopmauum o BBedeHMM B OTHOWweHMM KnueHnTa npouedyp 6aHKpOTCTBa, NpedycMaTpuBatowmx Mo
3aKoHO4AaTeNbCTBY OrpaHudeHve/npekpalleHMe npas KnneHTa no CamMOCTOSTENbHOMY PaCMOPSKEHVUI0 AEHEeXHbIMWU cpeacTBamu W/vnu
BGaHKOBCKUMY cHETaMM;

- npv nNpeabsasneHny B baHk Ansg MCNOMHEHNS UCNOMHUTENBHBIX (PACYETHbLIX) AOKYMEHTOB O B3bICKaHWUN AEHEXHbIX CPeAcTB ¢ KnueHTa;

- npuv Hanuuum y BaHka MHdOpMaUMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsax B cBsA3n ¢ KapTtoi, B TOM uucne co
CTOPOHbI TPETLUX NNL;

- npu nonyyeHun barnkom oT KnneHTa yBegomnerus ob ytpate KapTel, npegycMmoTpeHHoro n. 6.7.8. O6wunx Ycnosui;

- npu nonyyeHun baHkom ot MNMnaTtexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no uctevenun 30 gHen, Ha koTopble Gbina npousBedeHa brnokvposka KapTbl Ha ocHOBaHMM MofnyyYeHHoro ot KnueHTta yBedoMIeHus O
Bnoknposke KapTbl No npuynHe e€ BO3MOXHOM yTepy KnmeHToM, ecnu B ykasaHHbIn cpok KnneHT He obpaTtuncsa B baHk ¢ ysegomneHvem o6
OTMeHe ykasaHHou briokmpoku KapThl;

- npv nony4eHun baHkom ceefeHnn o cmepTn KnnenTa;

- npv nocregoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope KnueHntom MNMUH-koaa;

- npu pactopxeHumn [loroBopa B cooTBETCTBUM C M. 7.7.5 O6LWwmx Ycnosui;

- B Chnyvasix, npegycMOTpeHHbIx n.n. 2.10.7, 2.16.9, 2.10.7, 7.5.1.6 Obwux Ycnosui;

- B Cny4Yae TeXHMYEeCKON HEBO3MOXHOCTU AanbHewniwero obcnyxvusaHust KapTbl, B TOM 4ucrne B CBSI3W C MPOBOAMMbBIMU MEPONPUATUAMU MO
onTumusauun MNogpasgeneHuin baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbLIX O HOMepe MobunbHOro TenedoHa KnueHta n/vnun agpece anekTpoHHOW noyThbl KnueHTa,
B TOM YucCre npu Hanuumun y baHka ocHoBaHWI nonaraTh, YTO NpegocTaBneHHbIn paHee KnneHtoM B BaHk HomMep MobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM MOYThl HEe NpUHaANEeXuUT KnueHTy;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiTon KnueHTtom B MNMogpasgenenumn baHka;

- HecobnopeHnst KnueHtom ycnosuin ydactus B MNporpamme nosinbHocTU (npuMennmo k Kaptam, yyacteytowmm B [NporpamMmme nosinbHOCTH);

- B Cnyvyae npegocTaeneHuns KnmeHToM HeNosHon/HeKoppeKkTHOM MHbopMaLmn Ans Lenei nonyyYeHust KpeaumTHoro npoaykra baHka®s,

- B cnyyae ecnu KnueHtom He cosepluatoTca Onepauun no baHkoBCKon kapTe B TeveHue 365 kaneHgapHbix aHen (ecnu y KnueHTa HeCKonbko
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOSHAETCS 3TO YCrOBME).

6.11. lononHUTenbHbIe ycnoeus no Kaptam, BbinywweHHbIM B pamkax Mporpamm nosinsHocCTy.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, NOPSAOK NpefocTasneHns KnvueHtam npuemneruin, BO3HarpaXxaeHun ycTaHaBnnBaTcs
npasunamu MporpamMmmbl NOANbHOCTH.

6.11.2. HacTosLme 4ononHUTENbHbIE YCNOBUSA NMPUMEHSIIOTCA B criydae, ecnu KnneHT asnseTcs ydacTHMKoM MporpaMmmbl NoAnbLHOCTY.
6.11.3. B cnyyae yyactua KnueHta B [Nporpamme nosnbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-6penaunHrosyto Kapty, KnveHT
nopyyaet baHky nepefaBaTb B agpec TpeTbero nuua - Bnagensua lNporpammel NosnbHOCTY Cneayowyo nHopMaLmio:

6.11.3.1. nepcoHanbHble gaHHble KnveHta: OO, aata poxaeHusi, NOYTOBLIN agpec, pabouunii, JoMalIHUA U MOBWIbHBIN TenedoHbl, agpec

3NEKTPOHHON MOYThI;

—  Homep [Nporpammbl NoANbLHOCTH, onpeaensemslin MNporpaMmon NosSNbHOCTY;

— otBeTbl KnneHta Ha Bonpockl MporpamMmMel MosnbHOCTY, yka3aHHble B 3asBrieHnn (AHkete) KnueHTa, npepocraBsnsemom (-oi) B bank ans
nony4eHunst kKo-opeHanHroon Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o NMporpamme nosneHocty B popme CMC-cooBLLEHNI U 3MEKTPOHHBIX MOYTOBbIX
COO00LLEHNIA;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMeP Ko-OpeHanHroson KapTtbl;

—  Mpouyio MHpopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHamHroow Kapte npu onnarte ToBapos (paboT, ycnyr).

6.11.4. Onsa uenein npumeHenust n. 6.11.3.2 O6wwmx Ycnosuin onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTCs TakkKe COBEPLUEHWE MnaTexen c
ncnonb3oBaHneM YctponctB baHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauuun Nepesogos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HanNmMYHbIX AeHEXHbIX CPeAcTB (B kKaccax TOProBo-CepBUCHbLIX NpeanpusiTvii, B 6aHkomaTax n kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE AN TakMX onepauui, NepeBoaoB N CHATUN.

6.11.5.  Ycnosusa yyactus KnvenTa B lNporpamme nosinibHOCTU NyGRvkytoTCs Ha caite MporpaMmbl NOSNILHOCTU, aapec KOTOPOW yKasbiBaeTcs
B COOTBETCTBYlOLLEM pasfene Ha Calite BaHka.

7. I'Iop;l,qox npegocTaBrieHUA U noralleHusa er,D,VITOB And pac4yeToB No OnepaumlM no erAMTHOﬁ KapTe

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TEpMUHBI U ONpeAEneHusi, ykazaHHble B MIHAUBMAYyarnbHbIX YCIOBUSX C 3arnaBHoii B6ykBbl, onpeaeneHsl B O6LLuX YCroBusiX, eCriv MHoe
He yka3aHo B VIHAMBMAOYanbHbIX YCIOBUSIX.

7.1.2.Tocne paccMoOTpeHnsi KomnnekTa AoKyMeHTOB 3aemiumka (Bkntoyasa 3asiBneHve Ha Bbinyck KpeoutHon kapTel/ AHkeTy/HamBMAayanbHble
ycnoBusl), Heobxoammblx BaHky Ans NpuHATMS peleHust o 3akmouveHun KpegutHoro [oroBopa, onpefensieTcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWMIO U nepecMmaTpvBaeMbliM BpPeMsi OT
BpeMmeHun. Ecnn 3aemuimk, no mHeHuto baHka, yooBneTBOpsieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwmkom KpeguTHbIn
[Horosop, npu 3ToM Takke onpegenset [laty Beinucku no KpeautHo kapTe.

B cnyyaax HanpasneHus npeanoxeHus (odeptsl) baHka 3aemwymnky (npyMeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHMWM UMeEIOLLENCs Y Hero nHdopmMaumm o 3aemMiyuke, No3BOMAIOLEN ONpeaenuTb COOTBETCTBUE 3aeMLunka BHYTPEHHUM KpUTEpUSM
nnatexecnocobHocTH, npeanaraet 3aemuyky 3aknmioumTe KpeauTHbin [orosop/yctaHoBuTb KpeauTHbIN NMMUT Ha YCNOBUSIX, YKa3blBaeMblX B
MHanBmayaneHbIX yCnoBusX, Npu 9Tom Takke onpeaenset AaTy Beinucku no KpeantHon kapre.

7.1.3.3aeMLuuk BripaBe coobwmTb BaHky 0 cBoem cornacuu Ha noryyeHvWe KpeauTa Ha YCroBusiX, ykasaHHbIX B VIHAMBUAYyanbHbIX YCOBUSIX, B
TeyeHve ABaguaTv naTU paboumx OHeW co AHA ux npegoctaBneHus 3aemiwymky BaHkom. 3aemuimk coobuiaet BaHky o cBoem cornacum nytem
nognucanuna NHamemayarnbHbIX YCIIOBUIA 1 UX Nepeaayn B baHk.

B cnyyasx HanpaeneHusi npegnoxexus (odepTol) baHka 3aemiumnky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)

83 B aTOM crnyyae ocyluecTensieTcs briokuposka Tonbko KpeauTHow kapTbl.
52



3aeMLuuk BnpaBe COOGLMTL O CBOEM COMMacuMu Ha MorfyyeHWe KpeauTta Ha YCcrnoBWsiX, ykasaHHblX B VIHOMBMAYanbHbIX YCIOBUSIX, B TeUYEeHUeE
TpMALaTK KaneHaapHbIX AHEN co AHs HanpasneHns bavkom 3aémuumnky npeanoxeHus (odepTbl). 3aémuumk coobLlaeT 0 CBOEM corfiacum nytem
nposefeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.KpeguT npefocTaBnsieTcs B Bantote CueTa, Mo KOTOPOMY yCTaHOBNEH KpeauTHbIN MUMKT.

7.1.5. baHk npepoctaensieT 3aemwuky Kpeaut B npegenax ycrtaHoBrneHHoro KpeauTHoro numuta nocrne nonydveHus baHkom pacuyeTHoro
OOKyMeHTa, npeabsiBfieHHoro k CueTy 3aeMuiuka, Mnm 3nekTPOHHbIX AaHHbIX, noctynawowmx m3d MNnatexHon Cuctembl n Ycrtponcts baHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3M1eKTPOHHbIE AaHHblE B LENsX HacTosiwero Pasgena COBMECTHO UMEHYIOTCS «MNATEXHbIE JOKYMEHTbI»),
ans:

—  MCMOSIHEHWS YKa3aHHbIX Bbllle MNaTeXHbIX JOKYMEHTOB;
— ynnaTbl BaHKy KOMMUCCUM 3@ UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIN NPUMEHUMO);

— ynnaTbl ApYrMx KOMUCCUIM B cooTBeTCTBMU C Tapudammn baHka.

Mpwn aTom pasmep npepoctaeneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHbiM 6anaHcom
no Cuery.

KpeauT He npegocTaBnseTcs AN Lenen UcnonHeHns (onnatbl) CNOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX AOKYMEHTOB, COCTaBMNEHHbIX ANns UX
MCMonHeHus (onnathbl), NOCTynuBLLUMX B BaHk B OTHOLWeHUn 3aemLuuka.

7.1.6. NameHeHne KpegutHoro numuTa:

7.1.6.1. KpeduTHbIi NUMUT MOXeT ObITb yBenuyeH no ycmoTpeHuio banka. CoseplieHne Onepauuy no Kapte C M3MEHEHHbIM pasmMepoMm
KpeoutHoro numuTa SBNslOTCA cornacueM 3aemuumka ¢ yCTaHoBneHHbIM Bankom pasmepom KpeguTtHoro numuta. B cnyyae Hecormacus ¢
yBenuyeHnem KpeautHoro nummTa 3aemLumk MmeeT npaBo yBeaoMuTb baHk 0 HeobXxoaMMoCTM yMeHbLlueHust KpeamTHoro nummnTa, o6paTusLLMCh
B noboe lNogpasgeneHne baHka (B ToM unucne, obpatmBlMCL B KOHTaKTHbIA LeHTP, oTnpaBuB coobLieHne yepes Cuctemy) c 3asiBrieHnem ob
yMeHblUeHUn KpeamTHoro numuTta, nocne vyero KpeauTHbIi NIMMUT yCTaHaBNMBAaETCS B NpexHeM pa3Mepe. [1py 3TOM CTOPOHbI COrNacunmuck ¢ Tem,
4YTO nopjava 3aeMLUMKOM YKa3aHHOro 3asiBlEHUs SIBNSETCA aApecoBaHHOW BaHKy odepTo O BHECEHMM COOTBETCTBYIOLUMX M3MEHEHUA B
KpeautHbin Jorosop. Akuentom odepTbl ByaeT SBNATbCA UCMONHEHNE AAaHHOTO 3asiBNEHUS.

Mocne 3aknoueHusa KpeguTtHoro [oroBopa 3aemMwwimk MMeeT npaBo 3anpocutb yBenuyeHue KpedWTHOro nvmuta MnocpeacTBOM Mnofayu
COOTBETCTBYIOLLErO MUCbMEHHOro 3asaBneHns B [logpasgeneHve badka, a Tawke [lakeTa OOKyMeHTOB (B criydae Heo6XoAMMOCTM), WU
nocpeacTtsoM CucTtemsl.

BaHk Ha ocHOBaHWW aHanu3a nNpefocTaBneHHoro 3aemumkom Maketa LOKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLLUKOM
B TakOM 3asBfIEHNM) N B CMy4Yae COOTBETCTBUA 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTEXeCNOCOOHOCTU, NMPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpeguTHoro numuta, o 4em yBegomnseT 3aemlimka Mo KOHTaKTHOM MHdopmauuu, umetowenics B baHke. Mpu 3TOM CTOPOHLI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asiBMeHus SBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMU COOTBETCTBYHOLLMX
n3meHeHuii B KpeamtHbii floroBop. AkuenTom ocepTbl 6yaeT ABNSATbCA UCNONMHEHUE AAHHOTO 3asiBNEHUS.

7.1.6.2. 3aeMwuk Bnpase 3anpocuTb ymeHblUeHne KpegntHoro numuta. [nsa atoro 3aemiumky Heo6xoammo:
- obpaTtuTbes B MNMoapasgenerHve baHka ¢ MMCbMEHHBIM 3asiBNEHMEM Ui

- nogatb 3asBrneHue yepe3 KoHTakTHbIV LieHTp. 3assnerHne 3aemiumka asnsieTcs agpecoBaHHon baHky odepTtol 06 namerHeHnn KpegutHoro
HoroBopa. Akuentom ocpepTbl OyaeT sBNSATbLCA n3ameHeHne baHkom KpeanTtHoro numura.

7.1.6.3. KpeOuTHbI IMMUT MOXeET ObITb YMEHbLLIEH/aHHYIIMPOBaH MO YCMOTPeHUo BaHka B NoboM U3 HIBKeyKasaHHbIX Cry4Yaes:
— B ClyyYae OTCYTCTBMS B Te4YeHue wectn Mecsues Onepaumii no CueTy, k KOTOpoMy BbinylleHa KpeautHas kapTa;

- B clydyae ecnu B TedeHue peiictBus KpeguTtHoro [oroBopa 3aeMluuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHOCTH, ycTaHaBNMBaeMblM BaHKOM No CBOeMY YCMOTPEHWIO;

- B cnyyae 3akpbiTusa MNoapasgeneHnii baHka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein JoroBop. HanmeHoBaHue ropoaa, raoe 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBui;

- B Clny4yae HeHaanexalwlero ncnofiHeHua 3aemMwwmkom 06s3aTenbCTB Mo er,D,I/ITy;
- B Cny4vae, eCcnu 3Ha4veHune MokasaTenst gonroeomn Harpys3ku npesblillaeT NATbAECAT NMPOLEHTOB.

7.1.6.4. 060 Bcex cny4vasx nsmeHenus KpegutHoro numuta bank yBegomnsiet 3aemiymka nytem HanpaeneHnss CMC-coobuieHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedgoHa.

7.1.7.Mpumennmo ana KpeautHeix [JloroBopoB 6e3 nogkntoveHust KpeautHon kapTbl K Mporpamme nosinbHOCTY:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHol kapTe B3MaeTcsa B Nepebit Pabounii aeHb, cnegyowmii 3a AaTow CnmcaHus co
Cyeta cymmbl nepsoi Onepauun no KpeantHoM kapTe B COOTBETCTBUM C Tapudamu no KpeauTHbIM KapTam, AeNCTBYoWMMKY B AaTy CnncaHus
yKasaHHoOWM kommuccumn. 3a BTOPOW 1 NocneayloLme rogbl KOMUCCUs 3a ocyLlecTBneHne pacyetoB no KpegutHon kapTe BaumaeTcs He no3gHee 10
yucna mMecsiua, crneayowero 3a nocneaHMM MecsiLleM KaXkaoro roaa ocyLecTBeHns pacyeToB no KpeautHowm kapTe 3a crieayowmin rog pacveToB
B cooTBeTCTBMU C Tapudamu no KpeautHbIM kapTam, AeACTBYOLWNMN Ha AaTy CNMCaHUS yKazaHHOW KOMUCCUN, HE3aBUCKMMO OT TOro, MOJSb30Barics
nm 3aemwmk KpegutHowm kapTon B 3TOT nepuog unu HeT. B cnyyae nposegexus nepsoni Onepaumm no KpegutHow kapTe C MCNOfb3oBaHWEM
HononHutensHon KpeauTHoOW kapTbl, rogoBas KOMUCCUSI 3a OCYLLEeCTBMEHNe pacyeToB Mo KpeauTHow kapTe B3MMaeTCs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [1oNONHUTENBHOW KPeaAUTHOM KapTe.

Tapudamy MOryT ObITb YCTAaHOBMEHBI MHbIE CPOKM YNnaTbl (CMIMCAHWSA) KOMUCCUIA, KOTOPbIE UMEIKOT NMPENMYLLECTBO HaA MonoxeHusMu OBLmx
Ycnoswui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMOMb30BaHWsA KpeauTHOW kapTbl B Criedytowem rogy, OH JOMmkeH obpaTtutbcst B baHk ¢ 3asiBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6LWmMX YcnoBuii He no3gHee 20 yucna (BKMHOUYUTENBHO) MecsiLa,
npeaLecTByoLEero Mecsuy CnucaHWs KOMMCCUMM 3a ocyluecTBrieHue pacuyetoB no KpeauTtHown kapTte. [ogoBas KoMuccusi 3a OcyllecTBreHve
pacyeToB no KpeautHol kapTe B3MaeTCs 3a KaXabli NOMHbIN U HENOMHbIN rog,.

7.1.8. Npumenumo ans KpegutHbix oroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ nogkntoveHneM KpeantHowm kapThbl k [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTKM, B3MMaeTCs B NepBbi Pabounin AeHb, crepyrowmii 3a
narton cnucaHus co Cyeta cymmbl nepsont Onepauun no KpeamTHol kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM kapTam, OeNCTBYHOLWMMMN
B [aTy ChucaHus ykasaHHOW komuccuu. 3a BTOPOM M nocriegylowme rodbl ykasaHHas KOMUCCUMS cnucbiBaeTcs He nosgHee 10 yvcna mecsua,
cneayoLwero 3a nocnegHMM MecsiLleM Kaxxaoro rofa ocyLecTBNeHUst NpoueccuHra onepaumi no KpeamtHowm kapTe ¢ nogknioveHHoun Mporpammon
NOSAANBLHOCTU 3a CNeayLWwniA rof B COOTBETCTBUM ¢ Tapudamu no KpeautHeIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBasncsa nu 3aemwmk KpeauTHoW kapToi B 3TOT nepuod unu HeT. B cnyyae nposegenus nepson Onepaumu no
KpeouTtHon kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepaumi no Kaptam, nogkmoYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO no OCHOBHOM 1 [1oNONHUTENBHOW KpeaUTHOW KapTe.
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Tapudamm mMoryT ObiTb YCTaHOBMEHbI MHbIE CPOKM YNNaTbl (CMMCaHWSA) KOMUCCUIA, KOTOpbIE MMEIKT NPenMyLLEecTBO Hag nonoxeHusamu OBLwmx
Ycnosun.

Ecnu 3aemLuymnk xenaeT oTkasatbCs OT UCMOoMb3oBaHWA KpeanTHOM kapTel B criedytowem rogy, OH JomkeH obpaTutbcs B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuin He nosgHee 20 uucna (BKMHOUYUTENBHO) Mecsua,
npeaLecTByOLLEro Mecsilly CnncaHns KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, nogkniodeHHbIM K MNporpamme nosinbHoctn. Komuceus 3a
npoueccuHr onepauuii no Kaptam, noakmnoveHHbIM K MNporpamme nosinbHOCTW, B3MaeTCs 3a KaXabli NOMHLIN U HEMNOMHLIN roA,.

7.1.9.B cnyyae nonyyeHus BaHkom BO3paxeHW, NpedyCMOTpeHHbix n. 2.12.8 O6bwwmx Ycnoswui, BaHk npuoctaHaBnuBaeT obcnyxuBaHue
KpeauTHOM kapTbl C MOMEHTa Nnofly4eHnss baHkom Taknx BO3parKeHW.

7.1.10. KnueHT Bnpase yCTaHOBUTb UNW CHSATb 3anpeT Ha Bbinyck KpeanTHow kapThl Yepes Cuctemy unm Cant baHka, 06paTvBLUXCE C 3asiBNEeHNEM
B KoHTakTHbIN UeHTp nnu MNMoapasgeneHune baHka.

7.1.11. BaHk B psife cny4vaeB ocyllecTBnseT 3aknioveHve KpeauTHbIX A0rosopoB ¢ KnueHTamu, sBNSOWMMUCHA cCOTpyAHUkamu BaHka, B
COOTBETCTBMM C YCIOBUSIMM KOTOpPLIX, BaHk He npegoctaBnsaeT KnueHtam psg ycnyr nnbo npeaocTtaBnsaeT Mx B UHOM NOPSAKE MO CPaBHEHWIO C
TeMm, Kak 310 npegycmoTpeHo O6wumun Ycenosusimu n Tapudammn baHka ans Bbinyckaembix KnueHtam tmunos KpeauTHbIX KapT. [JaHHble oTnmMyms
ykasaHbl B lHauBmayanesHbIX yenosusix. B nepuog aenctensa KpeauTHbIX 40roBopoB baHk M3MeHsieT ycrnosus 3akntodeHHbIX KpeanTHbIX O0roBopo B
1 NpYMBOAWT UX B COOTBETCTBME C AeMCTBYOWMUMN ycroBuamn KpeauTHbIX OOrOBOpPOB, yTBEpXAEeHHbIX BaHkom gns tvnoB KpeawTHbIX KapT,
nony4yeHHblx KnueHtamu, o yem naeelaet KnneHToB ogHMM M3 CNOCOBOB, YyCTaHOBMEHHbIX M. 2.12.2 O6wux Ycnosui.

7.2. baHk ycTaHaBnvBaeT u BBOAUT B AencTteme Tapudbl no KpeauTtHbiM KapTam B MapTe, uioHe, ceHTsiope, aekabpe exerogHo. [Npu BBegeHUn
HOBbIX KaTeropuin wu/mnu Tunos KpeAuTHbIX KapT, OTMeHe kakux-nmbo nnatexein baHk BnpasBe ycTaHaBnvMBaTb W BBOAWUTL B AelCTBUE
cooTBeTcTBYlOWMEe Tapudbl no KpeantHelm kapTam B noboe Bpemsi.

7.3. Hactoswmm 3aemwyk o06si3yeTcss nony4dTb W MoAnucaTb YBEJOMIEHWE O MpeBblleHuy [lokaszaTensi [OMroBOW  Harpysky,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddansen OHnant/MogpasaenerHmn baxka.

7.4. Hactosiwmm BaHk 06si3yeTcs npouHgopmupoBaTh 3aemwmka O npeBblleHnn [MokaszaTens OONTOBOM HarpyskM Mocre 3aknioyeHust
KpeautHoro gorosopa B criyyasix, NpeayCMOTPEHHbIX 3akoHOA4aTeNbCTBOM P®, nyTem pa3melleHns COOTBETCTBYHOLLETO yBeaoMIeHns B Cucteme
PanddanseH OnnawH, nnbo Bbigaum ero Knuenty B MNMogpasgenennn baxka.

7.5. Cnoco6bl nonyvyeHus KpeautHbix KapT
7.5.1.Mo xenanuio 3aemwuka KpegutHasi kapta Ha MaTepuanbHOM HocUTene:

7.5.1.1. moxeT ObITb BblidaHa 3aeMLimKy Npu nogave um AHkeTbl. B aTom cnyyae damunua n umsa gepxartens kapTel Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AkTuBauusi KapTtbl 1 e€ ncnonb3oBaHvWe BO3MOXHbI TOSNbKO NOCHe NPUHSATUSA peLleHust co CTopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeanTHbeix [oroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AKTVIBaLI,I/IFI KaprI n e€ uUcnornb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBIEeHUA BaHkom erﬂ,MTHOI’O nmMmnTa SaeMU.u/le. YcTaHoBReHne
erﬂ,I/ITHOFO NMMUTA OCYyLLIEeCTBIIAETCA B COOTBETCTBUU C MHﬂ,MBMﬂ,yaJ’IbeIMM ycnosuamun (I'IpVIMeHVIMO angd erﬂ,I/ITHbIX D,OFOBOpOB, 3aKN4YeHHbIX
¢ 01.07.2014).

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONBbKO Nocrne npuHaTus (akuenta) BaHkom npeanoxerus (odepThl) 3aeMLumka o 3aknoyYeHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT GbITb BbliAaHa 3aemuwmky B lMNoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemuwmk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyio kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBUsS paHee BbinyLLeHHoW KpeantHom kapThl (B cryyae nepeBbinycka KpeanTHOM kapTbl Ha HOBLIV CPOK AEWCTBUSA NO uHMumaTee baHka) nnm
C MOMeHTa obpalleHusa 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP C 3asBNeHnem o nepesbinycke KpeanTHoM kapTol.

7.5.1.3. moxeT bbITb NepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTNPABMEHUS.

MouToBOE OTMpaBeHVe OCYLLECTBASETCA B Npedenax Tepputopun PO,

KpeanTHas kapTa MoxeT GbiTb OTNpaBrieHa TOMbKO Ha aapec akTUYECKOro NMPOoXMBaHKSA, 3a UCKIOYEHNEeM CriyyaeB nepesbinycka KpeauTHoi
KapTbl MO MHMUMaTuBe 3aemiyuka. Mpu nepesbinycke KpeautHon kapTbl N0 MHMUMATUBE 3aeMiyvka B kavecTBe Agpeca JOCTaBK/ MOXET ObiTb
MCMNonb30BaH aapec perucTpaunn, aapec akTuyYeckoro NpoXxmnesaHus, pabounii agpec.

BoneunsbasneHne 3aemwmka o HanpasneHun emy KpeamTHol KapTbl No4TOBLIM OTNpaBneHneM MoXeT ObiTb NogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwimk cooblyaet cotpyaHuky BaHka Agpec fgoctaBku.
- Moapasgenexne baxka. B aTom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.5.1.4. mMoxeT 6bITb NepeaaHa 3aemLyKy KypbepCKon Criy>0oi.

3a poctaBky KpeanTHOW kapTbl Kypbepckol criy»kboi baHk B3uMaeT KOMUCCUIO B COOTBETCTBUM C AeUCTBYOWMUMN Tapudamu.

B npegenax tepputopumn PO KypbepcCkaa AOCTaBKa OCYLUECTBIAETCA Ha yKaSaHHbIVI 3aemLmkom A,CLPEC A0CTaBKM Mpun yCcroBuu, 4YTO Kypbepckasa
cny>K6a ocyllecTBnaeT OCTaBKy KOppeCnoHAeHL NN No YyKa3aHHOMY afpecy.

BonewnsbsBneHne 3aemiuyyka o HanpaeneHuy emy KpeauTHOM KapThbl KypbepCKoii cryx6oii MoxeT ObiTb nogaHo 3aeMLUMKOM Yepes:

— KOHTaKTHbIN LieHTp (MPUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTp3aeMLwmk MoXeT ohopMUTL 3anpoc Ha AoctaBky KpeanTHowm KapTbl Kypbepckon cnybon 3a npeaensi
P® npu ycnosum, 4to Kypbepckasi cryxba OocyLLecTBnseT A0CTaBKy KOPPeCcrnoHAEHUMN Mo yka3aHHOMY agpecy. B aTom cnyuyae Agpec
pocTaBkv 3aemiumk coobliaeT npu obpatleHun B KOHTaKTHbI LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHem B baHk no anekTpoHHow noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbI BaHKoOM agpec aneKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHnst Ha goctaeky KpeanTHowm kapThl He No3gHee AHsA obpalleHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpYMeHUMO TOMbKO B Criyyae nepesbinycka). B aTom cnyvae 3aemluuk ykasbiBaeT Apec OOCTaBku B
COOTBETCTBYIOLLEM 3aSABMEHNN.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Criydae MepPBUYHOrO BbiMycka). 3aeMLmMK ykasbiBaeT Agpec AoCTaBku B AHKeTe, Mpu 3TOM B
KayecTBe Agpeca AOCTaBKM MOXET ObITb MCMNOMb30BaH OGOV aapec Npu yCrnoBuK, YTO Kypbepckasi crnyxba ocyllecTBnseT JOCTaBKy
KoppecnoHgeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnmn 3aemwuk senseTcs aepxatenem Maketa yenyr «MpemuanbHbliny, «MpeMuansHbii 5», « peMuym OupekT», oH Bripase nogaTh NoCPeacTBOM
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Cuctembl 3asiBneHve Ha foctaBky [lononHuTtenbHon KpeawTHoi kapTbl [oBepeHHOMy nuvuy (Npy nepBUYHOM Bbinycke nubo nepesbinycke
KpeautHol kapTbl) Kypbepckon cnyx6or no nwobomy agpecy, B T.4. 3a npegenamu P® npu ycnosuu, 4To Kypbepckas crnyxba ocyliecTsnser
[OCTaBKy KOpPPECMNoHAEHUMW Mo JaHHOMYy afpecy. 3aeMLUMK MOANuChbIBaeT 3asiBrieHMe Ha goctaBky [lononHuTenbHon KpeduTHOW kapThbl
[oBepeHHOMY nuLly.

7.5.1.5. MoxeT 6bITb NepedaHa 3aemMLMKy NMOCPEACTBOM nocTtamara, ycTaHoBneHHoro B MoapasaeneHnn banka® (MpMMEHMMO TOMbKO B criydae
nepesbinycka).

BoneunsbseneHne 3aemuymka o Bblgave emy KpeautHon KapTel NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemlimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BIGope 3aemMLymkom gaHHoro crnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM noctamara
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa 3aemuimka. Cpok AeNCTBUS Koga AN OTKPbITUSE A4EKM nocTaMaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpaeneHusa 3aeMLUnKy.

7.5.1.6. MoxeT 6biTb NepedaHa 3aeMmLyuKy MocpeacTBOM AOCTaBku B yHKT Bblgaum®® (MpUMEHMMO TOMbKO K AocTaeke [lOMnonHUTENbHOM
KpeouTtHoM KapTbl, He copepallen ykasaHust pbammnun m nmenn aepxatenss Kaptbl). baHk BnpaBe ycTaHOBUTb OrpaHMyeHusi/oTka3atb B
npegocTaBneHun ycnyrn no gocraeske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadum 6e3 obbAcHeHMs npuudvH. BoneusbsiBneHue
3aemwuymka o gocTtaske emy [ononHutensHon KpeanTHoit kapTel B MNyHKTbI Bblaaun®® moxeT 6biTh NnogaHo 3aeMiumnkom Yepes CUCTeMy nUin yepes
KoHTtakTHbIi LleHTp. OononnutensHaa KpeauTtHast kapta goctaBngetcsa B [yHKT Bblgauv B 3aneyataHHOM KoHBepTe. HasHnauvenuwe MNH-kopa
OononHutensHon KpeguTHOM KapTbl NpoM3BOAUTCHA OTAENbHO 3aeMlMkoM B nopsiake, npegycmoTtpeHHom B n. 1.5 O6wmx Ycnosun. [Ons
nonyyeHus koHesepta ¢ [JononHuTensHoi KpeauTtHoit kapToi 3aemMuumky Heo6XoaMMo cooBLLUnTL COTPYAHUKY MyHKTa Bbigauu nosyyeHHblin kons’
nnbo BBECTU €ro Ha 3KpaHe nocramara AN OTKPbITUS Avenkn. 3aeMLumnk 06583yeTca nony4mTb KOHBEPT ¢ [JononHuTensHow KpeamTHom kapTow B
TeyeHue 7 (cemun) KaneHaapHbIX AHEN C AaTbl nonydeHus kogda. JononHutensHas KpeguTHas kapTa cuyMTaeTcs NofyyYeHHoW 3aemLumkom B
nopsigke, npegycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatunca B MNMyHKT Bblgayum, To KOHBEPT ¢ [lononHuTensHon KpeanTHom KapTon noanexuT Bo3spaTy B
BaHk, a 3aemwmk HacToawmm nopyyvaet baHky npomssectn brnoknposky JononHutensHon KpeauTHOM KapTel N ee yHUUTOXeHne. Komncens 3a
pocTasky [JononHuTenbHon KpeanTHow kapTel B MyHKT BblAayM ynnaymsaeTcs 3aeMLLMKOM B COOTBETCTBUM C AeNCTBYoWmMMM Tapudamu baHka.

7.5.1.7. B cnyyasix npegnoxenus (ocdeptbl) baHka 3aemwumky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeautHas KkapTa, He BblNyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaeTcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nomnyyYeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemlimkoM npeanoxeHusi (ogepTbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AkTnBauumn KapTbl.

7.5.2.3aeMLWK BNpaBe M3MeHUTb cnocob nonyyeHnst OcHoBHOM KpeauTHOM KapTbl HA MaTepuaribHoM HocuTtene, Ans 3Toro eMy HeoGXoAMMO
06paTUTbCS C COOTBETCTBYIOLLMM 3asiBrieHneM B Mogpasaenenve baHka unu B KOHTaKTHbIN LEHTP.

7.5.3.INo ncteveHun cpoka xpaHeHuns KpeaunTHOWM kapTbl HA MaTepuanbHOM HocuTene B lMogpasgenexnun badka, ykasaHHoro B n.7.5.1.2, niv B
cny4vae ecnu Takaa KpegutHas kapTta He Obina nonyyeHa 3aemLumkom npu Bbidope cnocoboB JOCTaBkK, yka3aHHbIX B Nn.7.5.1.3,7.5.1.4, 7.5.1.5n
Obina Bo3BpalleHa B baHk, baHk yHn4YTOXaeT HeBocTpeboBaHHY0 KpeanTHyto KapTy Ha MaTepuanbHOM HocUTeNe, NPy 3TOM:

— B CydYae NepBUYHOro BbiMycka - Aenctane KpeanTtHoro JoroBopa npekpaiyaetcs, n 3aeMwumk nopyvaeT baHky 3akpbiTb CHET, OTKPbIThIN
B cooTBeTCTBUM C KpeanTHbIM [JoroBopoMm.

— B Cny4ae nepesbinycka - 3aeMiyky Heobxoammo obpatutbes B baHk ¢ 3asBneHnem Ha 6noknpoBky KpeautHom kapTel u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui. Mpu HenpepoctaeneHun B baHk 3asisneHms C4eT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.baHK npegocTaBnseT 3aeMLLMKy PeKBU3UTbI BbiMyLLueHHOW KpeauTHol kapTbl 63 martepuanbHoro Hocutenst B MoGUnbHOM NpUnoXeHum
PaidparizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HoCUTEeNs CYMTaeTCs BblAAHHOW 3aeMLLUMKY C MOMEHTa MOSIBNEHNS €€ PEKBU3NTOB B
MoOu1nbHOM NPUNOXEHWM (32 UCKMKOYEHNEM CIydaeB, NPeAyCMOTPEHHbIX Nn. 7.5.5 O6bwux Ycnosui).

7.5.5.B cnyvasix npegnoxexusa (odeptbl) baHka 3aemumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeouTHas kapTa 6e3 matepuanbHOro HOCUTENS CHMTAETCst MoNyYeHHON 3aeMLLUMKOM C MOMEHTa NMPUHATUSA (akuenTa) 3aemMLwmkom npeanoxeHust
(ocbepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.5.6.Ucnonb3oBaHne KpeauTHow kapTbl HA MaTepuansHOM Hocutene u KpeauTHom kap Tl 6e3 MaTepuanbHOro HoCMTenNs B CyYasx NpeanoxXeHns
(ocbepTbl) BaHka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTMBaLun
KapTbl. Mpu goctaeke KpeauTHom KapTbl HA MaTepuanbHOM HocuTene cnocobamu, ykaszaHHeimMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegnTHas
kapTa/JononHutensHas KpeaMTHas KapTa cyuTaeTcs nonyyeHHon 3aemiumkom / [JloBepeHHbIM NULIOM (MPUMEHMMO ANS CryYaes, korga AocTaBka
HononHutensHon KpeanTHoM KapTbl ocylecTBnseTcst [loBepeHHOMY nuuy) C MOMeHTa eé€ AKTuBauuu.

7.6. Ycnosus nepeBbinycka KpeauTHbIX KapT

7.6.1. Nepesbinyck KpeanTHbIX kapT 6e3 MaTepuanbHOrO HOCUTENS He OCYLLEeCTBMSETCs, 3a UCKiodeHneM KpeauTHbIX KapT, BbIMyLUEHHbIX B
pamkax npegnoxexus (odeptbl) baHka 3aemwumky (npumeHumo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX kKapT Ha MaTepuanbHoOM HocuTene u KpeanTHbix KapT 6e3 MaTepuanbHOro HoCUTENs, BbINyLLEHHbIX B paMKax npeanoxeHuns (ogepTol)
BaHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnseTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2.TNpwn nepesbinycke KpeantHowm kapTbl npucBanBaeTcs HoBbI MAH-koa, KoTopbin 3aeMLwmuKk MMeeT NpaBo CMeHUTL B cooTBeTCTBUM ¢ n. 1.100
O6umx Ycnosuii.

7.6.3. BaHk BrnpaBe No cBoeMy YCMOTPEHUIO 3a6naroBpeEMEHHO 10 UCTeYEHMs cpoka AencTens KpeanTHol kapTbl aBTOMaTUYECKU NepeBbINyCTUTb
KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, ECINN CPOK AeNCTBUS KpeauTHOM KapTbl He Bbil NpOnoHrMpoBaH
B NOpSiAKe, yCTaHOBMNEHHOM n. 7.6.4 O6Lwmx Ycnosui.

B YKa3aHHOM cCriy4ae nepeBbinyLleHHada erp,l/lTHaﬂ KapTa Ha MaTtepuaribHOM HOCUTeNe OOCTaBnaAeTCcAa nyTeM No4YTOBOro oTnpasieHund no agpecy

84 Ycnyra okasbiBaeTcsl B oTAenbHbIX [MNoapasaeneHusx badka. MepeyeHb MoapasaeneHuit, NpefoCTaBNSOWMX AaHHYO yenyry, KNMeHT MoxeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

85 yenyra He npegocTasnseTca Knuentam kateropum Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CnyxmBaHne), a Takke KnveHTam, npoLueawm naeHTuhukaumo
¢ nomoulbto ECUA n EBC.

86 Ycnyra npefocTaBnaeTcs C MOMEHTa TeXHUYECKON peanuaaLmi.

87 Kop HanpasnseTcsa MapTHepom 6aHka, MyHKT Bbiaaun KoToporo Bbibpan KnneHr.
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(baKTUYECKOro MPOXMBAHWSA, ykasaHHOMYy 3aemuimkom B AHkeTe®®. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYECKOro Mepesbirycka
KpeouTHoM kapTbl HA MaTepuanbHOM HOcuTene CO CTOPOHbI BbaHka McnonHUTL 06513aTenbCTBO MO nepedade AaHHOW KpeauTHoW KapTbl NyTem
noytoBoro otnpasnexus, KpeantHasa kapta 6yaet goctasneHa B [NogpasgeneHve barka. O6 aBTomatnyeckom nepesbinycke KpeauTHOM KapThbl
no nHunumatuse baHka u, ecnu npumeHumo, o MogpasgenerHuun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwmk 6yaeT ysegomneH
Bankom nocpeacteom CMC-coobuieHns Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa Knuexra.

7.6.4.BaHk BnpaBse Mo CBOeMy peLUeHWIO NPOSOHIMPOBaTh CPOK AencTBUsA KpeauTHbIX KapT Ha MaTepuansHoM Hocutene®®. O nepuoge, Ha KOTopbilit
NPONOHIMPOBaH CPoK AencTBus KpeauTHbIX kapT, baHk uHdopmupyeT KnueHta B nopsigke, npegycMoTpeHHoM B n. 2.12.1 O6wwmx Ycnosui.
OevictBne nonoxeHun O6LMX YCNOBUIN, KacaroLMXCsi aBTOMATUYECKOro nepeBbinycka KpeauTHbIX KapT, NPMOCTaHaBNMBAETCsl B OTHOLLUEHWUM
KpeauTHbIX KapT, CPOK AeNCTBUSA KOTOPbLIX Bbin NPOMOHMMPOBaH, Ha Nepuoa Takon NPOMoHraumnm n BO306HOBMSETCA Nocne ero 3asepLueHns. Mpu
nponoHrauun cpoka aevictemsa KpeauTtHblx KapT Ha matepuanbHoM HocuTene KpeautHble kapTbl 6€3 MatepuanbHOro HoCUTENst NPOSNOHIUPYIOTCA
B TOM e nopsigke 6e3 gononHUTensHOro ysegomnexust Knuexra.

7.6.5. B cnyyae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHelx kapT cooTBeTcTByloWero Tuna baHk octaensieT 3a coboli npaso
nepesbINyCTUTL 3aeMLmKy KpeanTHyto KapTy MHOro Tuna, kotopas byaet obcnyxumBatbes no Tapudam ans KpeauTHbIX kKapT, IPUMEHUMbIM Ans
nepesbinycka KapTel No npuynHam, yctaHoBrneHHbIM baHkoM. B ykazaHHOM crnydae He nosgHee, YeMm 3a 3 Mecsua 40 OKOHYaHUS Cpoka AeNCTBUA
KpeautHolt kapTbl, BaHk B no6on 13 cdopm, npegycMoTpeHHbix n. 2.12.1 O6wwmx Ycnosun, nHdopmupyeT 3aemuimka 06 U3MeHeHun Tuna
KpeautHol kapTbl. [loBegeHue ykaszaHHOW uHdOpMauum OO cBedeHus 3aemuumka sBnsieTcs agpecoBaHHon 3aemuwmky odpeptoni BaHka 06
nameHeHun ycnosun KpegutHoro [Jorosopa. Ecnu B TedeHune 14 kaneHgapHbIX OHEN CO AHS JoBeaeHus nHdopmalmm o nepesbinycke KpegutHon
KapTbl Ha MHOM TN B BaHk He NOCTYNAT BO3paxkeHnst 3aeMLumKa, TO Takoe MonyaHue 3aeMLumka saBnseTcs akuentoM 3aemMimkomM odepThl baHka
M N0 UCTEYEHUM YKas3aHHOro cpoka KpeauTHbin [JOroBop cuutaeTcs U3MEHEHHbIM MO COorfalleHuto CTOpoH. MNonyyeHne BaHkom B yka3aHHble B
HaCTOSLLEM NyHKTE CPOKW BO3paxeHui 3aemiumka oTHocuTenbHO odepTbl BaHka paccmatpuBatoTcs BaHkoM M 3aeMLMKOM Kak 3asBreHve
3aemwumka o pactopxeHun KpeamTtHoro [loroBopa nocrne oKoH4aHus cpoka AencTeuns gencTaytowent KpeautHom KapTbl, €Crn MHOE He YCTaHOBEHO
O6wumn Ycnosusimu.

7.6.6. Nepesbinyck KpeauTHbIx KapT Ha MaTepuanbHOM HocuTene u KpeauTHbix kapT 6e3 maTepuarnbHOro HOCUTENS, BbINyLLEHHbIX B pamkax
npeanoxenus (odeptbl) BaHka 3aemwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no uHuumatmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest nNuyHo B lMogpaspenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBliEHMEM O
nepesbinycke KpeanTtHow kapThl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna c NpexHUMm CPOKOM AeNCTBUSA (€Cnn A0 OKOHYaHUsi cpoka AencTBust KpeamTHOWM kapTbl OCTanoch
bonee 6-TM MecsiLEB) MMM C HOBbIM CPOKOM AeNcTBMA (ecny OO OKOHYaHuSA cpoka aencteust KpeouTHOM kapThl ocTanoch He Gonee 6-Tu
MecsiLeB);

7.6.6.2. Ha KpeauTHyto KapTy MHOIO TUMa C HOBLIM CPOKOM AeNCTBUS. B aToM cnyyae 3asBneHve 3aemLumnka ABnseTcs agpecoBaHHon baHky
odepTon 0 BHeceHun nameHeHun B KpeantHeii [lorosop. Akuentom baHka odepThl sBnsetcs nepesbinyck KpeauTtHon kapTel. B cnyyae ecnu
KnueHt aBnsietca gepxatenem lMNaketa ycnyr «lMpemuanbHbii»/ «MpemmnansHein 5» /«Mpemuym OupekT», OH BNpaBe nofaTtb 3asiBeHune o
nepesbinycke KpeantHom kapTbl Ha KpeanTHY0 KapTy MHOTO TMMNa C HOBbIM CPOKOM AencTBUst B Cucteme.

7.6.6.3. Ha KpeguTtHylo KapTy, BblAaBaeMylo 3aemiiuky B AeHb ero obpaieHuns B MNoapaspaeneHne baHka ¢ 3asiBneHMeM O nepeBbinycke
KpeauTHol kapTbl.

7.6.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYHOLLErO Tvna baHk Bnpase He UCMONHUTL 3asiBreHne
3aemwmka o nepesbinycke KpeantHoW kapThbl.

7.6.8. Obpawascb ¢ 3asBneHnem o nepesbinycke KpeauTtHow KapTel B cootBeTCTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppaspenenune gocraeku Kaptel (npumeHnMo anst OcHoBHbIX U [ononHutenbHbiX KpeautHbix kapT) nnv cnocob Beigaym OcHoBHOM KpeanTtHowm
KapThbl.

7.6.9. [lMepesbinyck JononHutensHon KpeanTHoM KapTbl HAa MMsA [JoBEPEHHOrO Nnuua BO3MOXEH Npw ycnosun Hanuuus B baxke [JoBepeHHOCTH Ha
coBepLueHne onepauuin no CueTy, K KOTOpoMy BbinyckaeTcs [lononHutensHas KpeautHas kapTta, CpOK AeCTBMSA KOTOPOW paBeH Unn NpesbiluaeT
CpOK AencTeus nepesbinyckaemon JononHutensHon KpegutHon KapTbl.

7.6.10. Mo 3asBneHuio 3aeMLumka, nepefaHHOMy B KOHTaKTHbIN LEHTP, HE OCYLLECTBNAETCSA NepeBbinyck KpeanTHOM KapTbl, CBSA3aHHbIi CO CMEHON
pesugeHTcTBa 3aemiyuka. Mogada 3asBneHns Ha nepeBbinyck KpeantHom kapThl B cBA3M co cMmeHon OO 3aemuumka Yyepe3 KOHTaKTHbIV LeHTp
OCyLLEeCTBNAETCS TONBbKO Nocre npegocTtaBneHns 3aeMwmkom B BaHk akTyanbHOro 4OKyMEHTa, yAOCTOBEPSIOLLENO €ro fIMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl OCyLLUECTBNSAETCS npu Hanuduu JoctynHoro 6anaHca B pa3Mepe KoMMCCUM 3a nepeBbinyck KpeanTtHon
KapTbl (€ECNN NPUMEHMMO), YCTAaHOBMEHHON B COOTBETCTBMU C Tapudammn no KpeanmTHbIM KapTam, AENCTBYIOWLMMMN Ha AaTy NepeBbinycka.

7.6.12. Mpu nameHeHun Trna KpeauTHOM KapTbl Unv npu nepesbinycke KpeauTHow kapTbl HA KpeauTHyto KapTy, BblaaBaeMyto 3aeMLUvKy B AeHb
ero o6patleHus B MNoapasneneHve baHka ¢ 3asiBneHvemM o nepesbinycke KpeanTtHoi kapTel, BaHk ocyLiecTBnsieT BrnokupoBKy paHee BbinyLEeHHbIX
K CueTy [lononHutenbHbiX KpeanTHbIX kKapT (Mpy X Hanuuuu).

7.6.13. Mpu nameHeHun Tvna KpeauTHOWM KapTbl, HauMHas C AaTbl NepeBbinycka, HayucreHue MPOLEHTOB Ha CyMMY OCHOBHOrO fosra,
BO3HUKLLIETO C AaTbl NepeBbinycka, OCYLLECTBAETCS MO NPOLEHTHON cTaBke, AeNCTBYOW e AN AaHHOro Tuna KpeauTHoM KapTbl.
7.6.14. Mpu nameHeHnn Tuna KpeauTtHoM KapTel MK Npu nepesbinycke KpeauTHo kapTel Ha KpeauTHyo KapTy, Bbigasaemyto 3aeMLUyKy B

AeHb ero obpatleHus B MogpasgeneHne baHka ¢ 3asiBNeHneM o nepeBbINycke, KOMUCCHS, NpedycMoTpeHHast n.7.1.6 unu 7.1.8 O6wwux Ycnosui
B3UMaeTcs B NepBbii Pabounin aeHb, criedyowmin 3a agaton cnucadus co Cyeta cymMMbl NepBoii (HaumMHas ¢ gatbl nepeBbinycka) Onepauuy no
KpeouTtHol kapTe B cooTBeTCcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCaHMA yKa3aHHOW Komuccun. 3a BTOpPOn n
nocneayLime rogbl (Ha4nMHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unm 7.1.8 O6wmx Ycnosui cnucbiBaeTcs He No3aHee
10 yicna mecsua, crneayrLwwero 3a nocnefHNM MecsiLem Kaxkaoro roga ocyLecTBeHNs pacyeToB/ npoLeccuHra onepaumn no KpeautHowm kapTe
3a criefyoLLmMii ro pacyeToB/NpoLecCHHra onepaunin B cooTBeTcTBuMM ¢ Tapudpamm no KpeautHeliM kapTam, AeACTBYOLMMY Ha AaTy CNvcaHus
yKa3aHHOW KOMMUCCUM, HE3ABUCUMO OT TOro, Nonb3oBancs nu 3aeMLumk KpeamTHoOM kapTon B 3TOT Nepuoa Unn Her.

7.7. YcnoBusa ob6cnyxuBaHua KpeauTHbIX KapT

7.7.1.B uensix obecneveHuns ucnonHeHus obasatenscts 3aemiuimka baHk Brpase yaepxuBaTh Haxogslmecs Ha CyeTe feHexHble cpeacTsa, He
ucnonHsTe PacnopspkeHust 3aemiimka B TedeHue 40 kaneHdapHbIX OHEN (CPOK MCMOMNHEHWUS 3asiBrieHust Ha 6rokvupoBky KpeautHoiw kapThbl U
3akpbiTMe CyeTa), cuuTas ¢ AaTbl NOAAYM 3asiBeHUst Ha GrokupoBky KpeauTHol kapThl 1 3akpbiTues CyeTa, K KOTOpoMy BbinyuieHa KpeauTHas
KapTa, UM OKOHYaHWs ee cpoka AeNCTBUS, U UCMOSb30BaTh 3TW CPeACcTBa AJ1s 3a4eTa Npy OKOHYaTENbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.7.2.0ns Bnoknposkn KpeautHol kapTbl U 3akpbiTust CyeTa, K KOTOpOMY BbinylleHa KpeautHas kapTta, 3aemLimky Heobxoammo obpaTuTbes C

88 Mpun nepepayve OcHoBHoW KpeauTHoi KapTbl nyTem NoYTOBOro OTNpaBneHWs ykadaHHasi kapTa Hanpasnsetcs baHkoM B HEaKTVBMPOBaHHOM BUAE U He SIBMSieTCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTBaLMN.

89 BaHKOM OCyLLeCTBIeHa NPOoNoHrauums Bcex KpeauTHbIX KapT Ha MatepuansHOM HOCUTENe, CPOK AeWCTBUS KOTOPbIX 3akaHuYMBaeTcs, HauuHas ¢ 01 mapta 2022 roaa.
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COOTBETCTBYIOLNM 3asiBNieHnem nocpenctsom Cuctembl, nuyHo B lNMoppasgenenne banka unu B KOHTakTHbIM LeHTp. baHk He npuHMMaeT K
MCMONHEHMIO 3asiBneHne Ha 6noknposky KpeanTHom kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NonHoro norawexnns O6Len CyMMbl 3a40MMKEHHOCTH.

7.7.2.1. AHHYNMpoBaHue 3asBneHus Ha 6nokuposky KpeamTHoM kapThl U 3akpbiTue CyeTa He JonycKaeTcs.

7.7.2.2. Tlpu nogaye 3asiBNeHus Ha GNokvpoBky KpeauTHow KapTbl U 3akpbiTe CuyeTa yepe3 CucTemMy CPOK ero UCMNOMHEHUS MOXeT ObiTb
COKpalLLeH Ao 1 KaneHaapHoro gHs.

7.7.3.baHK ponyckaeT CHATWE HanuWYHbIX AEHEeXHbIX CpeAcTB B npegenax AHEBHOrO UM MeCSYHOro JIMMWUTOB CHATUSA HanM4YHbIX COrnacHo
OenCTBYIOWMM Ha AaTy Takoro cHATua Tapudpam no KpeauTHelim kaptam. [enctBue gHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUYeHo OOHVMM
CyTKaMu, AeNCTBNE MECSAYHOrO JInMUTa CHATUSA HaNMYHbIX OrPaHNYEHO KaneHaapHbLIM MecsLEM.

7.7.4. 3aemwyKk Bnpaese u3MeHWTb [aty Bbinucku no KpeautHoin kapte®®, BbibpaB gaTy M3 cnncka, npeanoxeHHoro BaHkom. 3aemuimk
npepoctaensieT B baHk 3assneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpeactsom Cuctemsl.

M3ameHeHune [aTbl Beinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0QHOro pasa B rof npy UCNonHeHnn 3aeMLmMKoM cneayowmx YCnoBuii:

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40/MKEHHOCTD;
e no KpegutHon kapTe onnayvyeH MuHMManbHbIA naTex;
e o KpeanTHoI kapTe OTCYTCTBYIOT HEOMMaYeHHblE eXeMEeCsIYHbIE NaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, siensiowlasncs
Brnvwkanwen nocne okoH4YaHus NnaTexHoro nepuoaa, B KOTOpoM 3aeMLmk meHsieT [aty Bbinmckun no kpeauTHoOW kapTe.

B cnyyae namenexuns [atbl BbinUckM no KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM KpeautoBaHusl, coctasnstowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nosnHoe noraweHwve 3agomkeHHocTn Ha [laTty Beinvcku no KpeauTHow kapTe AOMKHO ObITb NPOM3BEAEeHO A0 OKOHYaHWsA nocneaHero NnarexHoro
nepuofa, yCTaHOBMEHHOro A0 M3MeHeHWs [laTbl BbIMUCKM 1 Ha KOTOPbINA pacnpocTpaHseTcs JIbroTHbIN nepuos KpeanToBaHums.

7.7.5.HacTosiwmm CTOPOHbI NoATBEPXAakT, YTO No 060rquomy cornacuio npuwinu K cornalleHuio o cneayrowlem:

—  MpuW OTCYTCTBUM B TeYeHne ogHoro roga Onepaumii® no Cyety, kK KoTopoMy BbinyleHa KpeauTHas kapTa B pamkax KpeguTHoro [Jorosopa,
3aknoyénHoro ao 01.06.2018, a Takke Npu yCroBUW OTCYTCTBUSI 3a40/MKEHHOCTM 3aeMLumKa ykaszaHHbI KpeauTHeln [JoroBop cuntaeTcst
pacToprHyTbIM MO CornalleHnto CTOpoH U 3aemMwuk nopyyaet BaHky nepeBectu MonoxutensHbin 6anaHc no CyeTy (Npy HaNMuMKM), ecnu
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonen, B goxoapl baHka, nponssectn brniokmpoBky KpeanTHOM kapThbl, BbiNyLLEHHON
no KpeautHomy [loroBopy, v 3akpbiTb CHeT, OTKpbITbIN BaHkom 3aemLumky B cooTBeTCTBUM ¢ KpeauTHbIM [oroBopoMm;

—  Mpu OTCyTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMmy BbinyLleHa KpeauTHas kapTa B pamkax KpeautHoro [lorosopa, a
TakKe COBCTBEHHbIX AEeHEXHbIX cpeacTB 3aeMLumKa (T.e. AeHeXHbIX CPeACTB CBepX ycTaHoBNeHHoro baHkom KpegutHoro numuta), npu
YCINOBUM OTCYTCTBUS 3a40/HKEHHOCTM 3aeMLumKa ykasaHHbI KpeanTHbii [JoroBop cuntaeTcs pacToprHyThiM MO COrMaLlleHMi0 CTOPOH U
3aemwuk nopyvaet baHky npousBecTtu Brnokuposky KpeauTHomn kapTbl, BbinyweHHon no KpeautHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuuky B cootBeTcTBUM C KpeantHbim [loroBopowm;

— npu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 MK P® 3aemwmk nopyyaet BaHky 3akpbiTb Cuert, Kk
KOTOpoMy BebinylleHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOSDKEHHOCTb. [py 3TOM
KpeouTHbin [loroBop cuvMTaeTcsl pacToprHyTbiM MO COrFfalleHuto CTOpoH, U 3aemwumk nopydaeT BaHky npousBecTv BriokupoBsky
KpeauTtHol kapTbl, BbinyLieHHon no KpegutHomy [loroBopy;

—  npu npekpaLleHun obs3aTenscTB no KpeautHomy [loroBopy B pe3yrbTate NpoLeHUs Aonra 3aemiyk nopyyaet baHky 3akpbITb CYET, K
KOTOpOMy BbinyLleHa KpeautHas kapTa.

7.7.6.3aeMLUMK He BnpaBe TpeGoBaTk MO cyay MCNosHeHUst o6si3aTenscTB baHka no Beigave Kpegwuta.

7.8. HauucneHue NpoLIEeHTOB 32 NONb30BaHUe KPeAUTHLIMU CPeACcTBaMM

7.8.1.MNpoueHTbl 33 MOMb30BaHWE KPeOWUTHbIMU CPEACTBAMM HAYMUCNATCA B BanoTe Kpeaurta, HaunHas C gatel, credywolwen sa [aton
npepocTasneHus KpeguTa, 4o OaTbl MOMHOMO MNOralleHWs 3a40MKEHHOCTN BKIHUYNTEHO.

7.8.2.HauncneHne npoLeHTOB NPON3BOAUTCS €XeOHEeBHO 3a (DaKTU4eCKU Mepuod NOoMb3oBaHWSA KpeAuTHbIMW cpedcTBaMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OEWCTBYHOLWMM Ha fdaTy npepoctaBnenus Kpeauta (npumenumo anst KpegwTtHbeix [Joroeopos,
3aknoyeHHbix Ao 01.07.2014)/ ctaBke, yCTaHOBMEHHOW MHAMBMAYanbHbIMU ycnoBusMy (NpuMeHumo Ans KpeanTHbix [JoroBopoB, 3aKMHYEHHbIX C
01.07.2014), 3a UCKMIOYEHNEM CryYaeB, yYkasaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wux Ycnosui. HauncneHHble 3a Nosnb3oBaHe KpeauTHbIMK
cpeacTBaMuy NpoUeHThl yMeHbLatoT JocTynHbii 6anaHc Ha daTty Beinvcku no KpeanTtHom kapTe.

7.8.3.I'IpaB|/|na O Ha4yucneHun npoueHTOB 3a MNosib3oBaHMe KpeAUTHbIMU cpeAcTBaMU NPUMEHAKTCA C y4eTOM ycnosmﬁ 0 JlbrotHom nepuoae
KpeamtoBaHnAa, a UMEeHHO: 3a NnoJib3oBaHue erﬂMTOM ona I'IpOBe,quVIM JIbroTHbIX onepaumﬁl B TeyeHue JIbrotHoro nepunoaa KpeautoBaHuA
NPOLEHTbl HE Ha4YUcndawTCA Npu yCroBMM NOJTHOrO noralueHuna 3ap0ImKEHHOCTN Ha ,El,aTy Bbinuckn no er,CI,I/ITHOVI KapTe A0 OKOHYaHuA
COOTBETCTBYHOLLEro MnarexHoro nepuopa. [ns Bo3o6HOBNEHUS1 JIbroTHOro nepunoga kKpegutoBaHUA HeobxoamMmMo nonHoe noraweHue O6Llen
CyMMbI 3a40JKEeHHOCTU.

Mo onpepeneHHblM Tunam KpeauTHbIX kapT BaHk ycTtaHaenueaeT JIbroTHbIi nepuod kpeauToBaHus Ha 3 (Tpu) lMNnaTexHblX nepuopja B
cooTtBeTcTBMM ¢ Tapudamm no KpeantHeiM Kaptam. BaHk BnpaBe BbIOOPOYHO YBENMYNTL YCTAHOBIEHHBIN JIbroTHLIV Nepuoa kpeauToBaHus 4o 6
(wectn) MnatexHbix nepuodoB. baHk yBegomnseT 3aeMiumka, B OTHOLUEHMWM KOTOpOro BaHkoM npuHsATOe Takoe pelueHve, 06 ycroBusx
yBenu4yeHus JIbroTHOro nepvoaa KkpeanToBaHus nytem HanpaeneHus CMC-coobLueHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnuenTa.

B cny4vae yCtaHOBI1€HUA JlbrotHoro nepuoga KpeautoBaHua B nopagke, ykasaHHOM Bbllle, NPOLUEHTbI 3a Nofib3oBaHMe er,CLI/ITOM ona nposeneHunaA
J1broTHbIX onepau,vu7| B TeYeHue JIbrotHoro nepuoaa KpegmtoBaHUA HEe HAYUCNAKTCA Npyu O4HOBPEMEHHOM BbINOJIHEHUU Cneayrownx yCJ'IOBI/II;IZ

- CBOeBpeMeHHada onnarta MwuHMManbHbIX NnaTexen B TevyeHne Bcex MnaTtexHbiX nepnogos, Ha KOTOPbIe pacnpoCTpaHAETCA JIbroTHbIN nepvoa
KpeanToBaHUA,

- nonHoe noralleHve 3agormkeHHoCTW Ha Jaty Bbinucku no KpeauTHol kapTe A0 OKOHYaHvsi nocrnefHero lnaTexHoro nepvofa, Ha KoTopbii
pacnpocTpaHsieTcs JIbroTHbI Nepros KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbsHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KPpeaAUTHLIMK CPeaCcTBaMM HAYUCIISKOTCSt COrNacHo M.
7.8.1 O6wmx Ycnosuia.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHus, cocTaBnsaowmn 3 MNMnaTexHbIX Nepuoaa, yctaHaBnuBaeTCca HauMHasa ¢ aatbl nepson Onepauumn no

90 Ycnyra npefoCTaBnsieTCs N0 Mepe TEXHUYECKON peanusauum.
91 [InA paccMaTpuMBaeMoro Criydasi BO BHMMaHWe He MPUHUMAlOTCS onepauun no crnucaHwWioo BaHKoM B yCTAHOBIIEHHOM MOpsAKe nnaTtexen B nonb3y Bawka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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KpeouTHol kapTe 3aTeM Mo Mepe BbIMOMHEHNsT 32eMLLMKOM YKa3aHHbIX BbiLLE YCIOBUA.

BaHk HauncnsaeT n BaumaeT npoueHThbl (JIbroTHBIM Nepuoa KPeaUTOBaHNSA B 9TOM Crlydae He MPUMEHSIETCH) Ha onepauun (unu Te ux 4acTtu), B
pesynbTaTe KOTopbiXx obpasoBancs lNepepacxoq KPeaUTHOro NMMUTA, HauMHasa co AHSA, crneaytowero 3a [Jaton npegocrasnenus Kpeauta u go
[aTtbl NonHoro norawenns MNepepacxoga KPeaMTHOro NMMUTA BKITKOYUTENBHO.

7.8.4.BaHk BNpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOpSAAKe pa3Mep NPOLIEHTHOW CTaBKK, yKasaHHOW B VIHAuBMAYarnbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku BydeT yCTaHOBMIEH B AManas3oHe 3HaYeHW NPOLIEHTHbIX CTaBOK (€CNW MPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwyka v BblbpaHHoro 3aemMwmkom B MHaMBuayaneHbix ycnosusix Tapuda n Kateropum 3aemiwumka.

7.8.5.baHk yBegomnsieT 3aemMuymka o6 ycTaHOBNEHHOM HOBOM pa3mepe NpPOoLEeHTHOW cTaBku nyTem HanpasneHns CMC-coobueHmns Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npesbileHns 3aeMLMKOM YCTaHOBMEHHOro KpeauTHoro numuTa (B TOM 4ucne, B pesynbTate crnmcaHus co cyeta H6aHKOBCKUX
KOMMCCUIA) HA CyMMY onepaumii, Bbi3BaBLUMX 3TOT lNepepacxon KpeantHoro numuTta (He Brntovas nepepacxof KpeanTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHsiM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKMHOYEHHbIX
no 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ans KpeautHbix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTe A0 norawleHust
3TON CyMMbl B MOPSiAKE OYepedHOCTU NoralleHusi, B CBSI3N C HecobniogeHnem 3aeMLLUMKOM YCTaHOBMEHHOro B COOTBETCTBMM C M. 1.69 O6Lwmx
Ycnosui pasmepa KpeamTHoro numumra.

Hactosawwmii nyHkT HenpumeHnum ana Onepauuii no KpeautHol kapTe, No KOTOpbIM NoAkmnodeHa yecnyra «Paccpoykay.

7.9. MNoraweHue 3agomkeHHocTn no Kpeanty

7.9.1.B Teuenne pencteus KpegmtHoro [loroBopa 3aemLumk 0653aH exxemMecsayHo norawatb 3a40MmMKeHHOCTb (Npu eé Hannumm) Ha [laty Beinuckn
no KpeautHoli kapTe B pa3Mmepe, cocTaenstowem MuHuMmanbHbIi nnaTex, He nosgHee nocneaHero AHS U BpEMEHM OKOHYaHMS COOTBETCTBYOLLENO
lMnaTtexHoro nepvoga, HO He paHee OHSA, cneaylowero 3a cooTseTcTByowen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUM 3aemLumkom
[OEHEeXHbIX CpeAcTB B pasmepe, npesbiwawleM MuHuManbHbIA nnatex, Ho meHee pasmepa OO6Len CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
OEHeXHble cpefcTBa, OCTaBLUMECS nocre norawexnst MUHMMansHoro nnaTexa, HanpaBnsitoTCs Ha MoralleHne ocTaBllencs 3af0MKEHHOCTN Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.BaHk BnpaBe ycTaHOBUTb BbIGPaHHLIM UM KnveHTam lMnatexHble KaHWKy b, HGopMaLmio 06 ycTaHOBREHUN [naTexHbIX KaHUKY M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeantHowm kapte, a Takke B Cucteme.

7.9.3.MuHMmanbeHbIN NnaTex BkNoyaeT B cebsa yacTb 3agomkeHHocT Ha [Jaty Beinucku no KpeantHow kapre:
- 100% cymmbl cynebHbIx n3aepxek baHka no B3bICKaHUIO 3a40IHKEHHOCTMH,

- 100 % cymmbl npedblaylwiero HeonnavyeHHoro MuHMManbHoOro nnatexa (BkhovYaeT B cebsi Kak CyMMy HeomnniayeHHoro (MpocpovYeHHOro)
OCHOBHOrO [0rra, Tak U CyMMY HEeOMNayeHHbIX MPOLIEHTOB, BbICTABIEHHbIX paHee B Beinucke no KpeautHon kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Nepuoae NpoLEHTOB,
- 100% HeycCTOMKM 32 HEMCNOSIHEHWNE I HEHaexallee ucnonHeHne 06a3aTensCcTB NO BO3BpATY 3a40PKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0Jra 3a UCKIIoYeHeM npeablayLlero HeonnavyeHHoro MuHnmanbHoro nnatexa. MNpu atom baHk nmeet
npaBo yCTaHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLLEHME OCHOBHOrO gosra B pa3mepe 3% unu 5% HeonnavyeHHoON CyMMbl
ocHoBHoro gonra. MHdopmaumsa o pasmepe MuHumanbHoro nnatexa gosoauTcs Ao 3aemuwumka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOTO AoMra He BreKkyT 3a CO60W BO3HUKHOBEHWE HOBbIX UMK YBEMNUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
obsa3aTenbcTB 3aemumka no KpeamtHomy [lorosopy.

7.9.4.Ecnn O6Lwwasa cyMMa 3a00/MKEHHOCTU MO kpeauTy Ha [aTy Bbinucku no KpeauTHOWM kapTe TekyLliero Mecsita, 3a UCKIYeHWEM CyaeOHbIX
n3gepxek U UHbIX pacxodoB baHka no B3biCKaHWIO 3a40/MKEHHOCTU, COCTaBuNa CyMMy, MeHbLUyto nnbo pasHyto 600 poccuiickum pyénam (vnm 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbI NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.9.5.NMpumeHnmo gnsa KpeauTHbix [JoroBopoB, 3akntouveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUM, NpedyCMOTPEeHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KoMUCCuio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MMKEHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ang
onnatbl MMHMManbLHOro NNaTexa HeJoCcTaTouHa AN NOMHON onnaThl 1 pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHI NMPOCPOYEHHON 330 MKEHHOCTH.

7.9.6.Mpu Heynnate MuHMMarnbHOrO nNraTexa B CPOKW, yCTaHOBIEHHbIe M. 7.9.1, BaHk BnpaBe noTpeGoBaTtb HeMeaneHHoro norawwexnus O6Len
CYMMbI 3a[J0JKEHHOCTM MO KpeamTy, a Takke CyAebHbIX 3aepxek U MHbIX pacxofoB baHka no B3bICKaHWUIO 3aA0MMKEHHOCTH (NMPY UX HAMUYMn).

7.9.7.B cnyyae He[OCTaTOYHOCTM NOCTYNAOLWMX CPEACTB AN NOMHOro norawleHus MuHmansHoro nnatexa unu O6Lelt CyMMbl 3aA0MKEHHOCTU
(3a ncknoYeHMeM HeonnaveHHbIX eXeMecsayHblX nnatexen no ycnyre «Paccpoyka») AeHexHble CpeAcTBa HaMpaBnsalTCA B CYET norawleHuns
OO6Len cymmbl 3a0/MKEHHOCTM (MPU €e HanNMyuM), CyLecTByOLLEeN Ha AaTy, NpeaWwecTBYOLLYIO0 AaTe noraweHns (BKMYUTENbHO) B Creayowem
nopsiake:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve KpeanTowm;

2) npocpoyveHHast CyMma OCHOBHOIO AOMra;

3) npoueHTbI, HA4YMCNEHHblE HA OCHOBHOW 4ONT;

4) 3acukcmpoBaHHbIi B [laTy Beinucku no KpeanTHow kapTe OCHOBHOWM AONT;

5) cymmMa OCHOBHOrO fosra, BO3HUKLLAs nocrne nocneaHen fatel Bbinucku no KpeantHom kapTe;

6) HeycTolika B cooTBeTCTBUM C M. 7.11.1 O6LmMxX YCrnoBuii (€Cnm NpMMEHNMO);

7) cynebHble U3gepXKv U MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

7.9.8. B cnyyae ecnu y 3aemMwuka OTCyTCTBYET (MONHOCTLIO noraweHa) 3agormkeHHocTb Ha [aty Beinucku no KpeguTHon KapTte, HaCTOSLWMM
3aemwmk nopyyaet baHky 6e3 ero oTAenbHOro 3asBrieHNs HanpaBnsATb BCE AeHEXHble CpeAcTBa, nocTynatowue B nepuod ¢ JaTbl Beinucku no
KpeouTHoOM kapTe TeKyLlero mecsila BKMYUTENbHO A0 AaThl, npedwectsylowen fate Beinucku no KpeauTHoM KapTe cnegyowero mecsua
BKMOYMTENBHO, MPWU BO3HMKHOBEHUM nocrnie OTyeTHOro nepvoaa y 3aemuimka:
1) OCHOBHOro gosnra (3a WCKMYEHNEeM HEeOMnayYeHHbIX eXeMeCayHbIX nmnaTtexen no ycnyre «Paccpouykay), Bkroyass OCHOBHOW AOMr MO
Onepaumnn no KpeauTtHow kapTe, NogkMtYeHHOM K ycryre «Paccpoyka», npyu oTMeHe ycnyrn «Paccpoykay B BbilLeyKa3aHHbIN Nepuog;

2) 3a40JDKEHHOCTU Nno npoueHTam, Ha4ucneHHbIM B nepuoa noJjib3oBaHUA ycnyr017| «Paccpoqka», npu OoTMeHe ycnyru «Paccpqua» B
BblLLIeyKaSaHHbIVI nepuopg B cHeT norawleHuaA TaKkon 3aJ0/HKEHHOCTM B o4yepegHoCTH, yCTaHOBJ'IeHHOVI HaCTOALLUMM MYHKTOM.

7.9.9.[1ns obecneyeHns cCBOEBPEMEHHbIX pacyeToB Mo KpeauTty 3aemiumk nopyyaeT BaHky cocTaBnsATb PacnopsikeHve 1 ocyLLeCTBNSATL pasoBbilii

1 (MNn) NEPUOANYECKMIN NePeBOS AEHEXHbBIX CPEACTB B yCTaHOBMNEHHble Obwmumn Ycnosusimm cpoku co CyeTa B cooTBeTcTBUM € N. 3.16.2- 3.16.3
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O6wumx Ycnosun. CnnucaHne geHexHbix cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3a40SmKeHHOCTM Nno KpeauTHow KapTe BO3MOXHO,
HayMHas C NepBoro AHS €€ BO3HWKHOBEHWSA M 40 AaTbl NoralleHus B NOsIHOM obbeme. MNonoXeHnst HaCTOosILLEro NyHKTa ABAs0TCA HEOTHEMEMON
YyacTblo NodbIX AOroBopoB 6AHKOBCKOro cyeTa, 3akmioveHHbIX mexay baHkom n 3aemwimkom. MNpu HanMuMm NpoTMBOPEYMIA MEeXay KakuMu-nmbo
NOMOXEHUSIMU TaKNX JOrOBOPOB U MOMIOXEHUSIMU HACTOSALLENO MYHKTA, NOMOXEHUS HACTOALLEro MyHKTa OyayT MMeTb NPENMYLLECTBEHHYHO CUIY.

7.9.10. WHdopmaLmst 0 HanUYMM NPOCPOYEHHON 3aJ0MKEHHOCTM No KpeanTHomy [oroBopy AOCTynHa 3aeMLUMKy CO OHS, Criedytowero 3a gHeM
okoHYaHus MnaTexHoro nepuoaa, 6ecnnarTHo:

— B Cucrewme;

— npwv obpalleHun B MNMogpasgenexve baHka;

— npu obpaieHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTBa, ocTaBLUMecs nocne NonHoro noraweHust ObLer cyMmbl 3aJ0SMKEHHOCTH NO KpeauTy, yBenuymeatoT JocTynHbI 6anaHc.
7.9.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NPoLUEHTbI HE HAYUCMSIOTCA.

7.9.13. 3aemwyk 0653aH He NPOV3BOANTb 3a4ET BCTPEYHbIX OAHOPOAHBIX TPEGOBaHUIA B OTHOLLEHWUN KakUX-NIMB0o CyMM, ynnadMBaembix UM BaHky
no KpegutHomy [doroBopy, U He NMpPoU3BOAUTL Kakue-NMBo WHble yAepXKaHUst U3 yKa3aHHbIX CyMM, 32 WCKMIOYEHWEM CIyYaeB, koraa 3aeMmLumnk
0653aH NPOM3BOANTL Takue YAepKaHus B COOTBETCTBUM C TpeGoBaHMAMM OeiCTBYoLLero 3akoHogaTenscTea Poccuiickoin depepaumu.

7.9.14. O6sa3atenbcTBa 3aeMLymka Mo noralleHno 3a40SPKEHHOCTU Mo erﬂ,MTy, npoueHtam, cymmam KOMMUCCUI, a Tarke No nobbIM UHBIM
nnarexam CHMTarTCA UCMOJTHEHHbIMW B ATy CNUCaHUA OeHeXHbIX cpeacTB CO CueTta 3aemuymka B nonb3y BaHka B CHET noralueHus yKa3aHHOI7I
3a40/PKEeHHOCTU, a B Cliy4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNbCTB UHBIM cnocobom — B Oaty nony4vyeHusa BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX On4a noralleHuna yKaSaHHOVI 3a,0JPKEHHOCTU, MHBIM CMOCOBOM.

7.9.15. B cnyyae npouleHus BaHkom gonra o653aTenbCTBO 3aeMiuyka B COOTBETCTBYIOLLEN Y4acTU CYMTAETCs MpekpalleHHbIM C MOMEHTa
HanpaBneHusi baHkoM yBeJOMMEHWsI O MPOLLEeHUM Jonra B Nopsiake, yCTaHOBMEHHOM n. 2.12.1 O6wux YcnoBui, eCliv MHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

7.9.16. Tpn Hanuuumn y 3aemiimka (OUHAHCOBLIX 3aTpPyAHEHUIM C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B BaHk ¢
TpeboBaHnem, ucnonb3ys oSnekTpoHHyto  cdopmy Ha Cante baHka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemiumnka baHk HanpaBnsaeT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.10. Ycnyra «Paccpoyka»

7.10.1. Mo pewennto baHka no onpegeneHHeiM Onepaumnam no KpeantHow kapTe 3aeMLumky MOXeT ObITb npeanoxeHa ycnyra « Paccpoukar:

- BecnpoueHTHas «Paccpoykay: B BUae yCTaHOBNEeHWS 6eCnpoLEeHTHOro (NMPOLEHTHOW CTaBKW1, paBHOM HYIH) NEpUOAa Ha CPOK, yKa3aHHbIN
B npeAanoxeHunn baHka no ycnyre «Paccpoykay;

- «Paccpoyka» ¢ HauMcneHueM MpOLEHTOB MO MOHWKEHHOW MPOLEHTHOM CTaBKe: B BMAE YMEHbLUEHUs! pasmepa MPOLEHTHOW CTaBKy,
yCTaHOBIEHHbI NHAMBMAYaNbHBIMM YCIIOBUSIMU, HA CPOK, yKa3aHHbIN B NpeanoxeHny Baxka no ycnyre «Paccpoyka».

7.10.2. BaHkK HanpaBnseT 3aeMLuUmKy NpeanoxeHne ocopMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpegnoxeHune baHka cogepXxut
nHdopmaumio 06 Onepauusix no KpeanTtHoii kapTe, k KOTOPLIM NpeanaraeTcst NOAKMIYUTL Yenyry « Paccpoukay, pasmepe eXXeMecsiyHOro nnatexa
no ycnyre «Paccpoyka», CpoKe BHECEHUSI NEPBOr0 EXXEMECSAYHOro nnaTexa no ycnyre «Paccpoykay, cpoke norawleHnst 3af0MmMKEHHOCTH, a Takke
MHblE YCNOBUS NpeaocTaBneHns ycnyri. JononHUTENbHY0 MHopMaLmio 06 UHbIX YCNOBUSIX NPeAOCTaBNeHUs YCryrn 3aeMLLUUK MOXET NoyyYnuTb
B KoHTakTHOM LieHTpe unu B Cucteme. Ycnyra «Paccpoykay» nogkniodaetcs 3aeMLumky nocne npuHaTus 3aemuimkom npeanoxerust bavka nytem
HaxxaTtuna KHonkv noateepxaeHns B MobunbHOM NPUMOXEHUN.

7.10.3. 3a npepoctaBneHne ycnyrn «Paccpoyka» BaHk B3MMaeT KOMWCCUIO 3a CHWDKEHWE NPOLEHTHOW cTaBku (mnaTty) B pasmepe,
npegycMoTpeHHoM Tapudamu no KpeautHeliM kapTam, B AaTy npefoctaBneHus ycnyrn «Paccpouka». BaHk Takke nHdopmupyeT 3aemiymka o
pasmMepe komuccuu npu npeanoxeHun baxkom ycnyrn B MobunbHoM npunoxeHun. Kommucens 3a CHUXEHWe NPOLEHTHOW CTaBKM BKIOYAETCSA B
3apgomkeHHocTb Ha [aty Boinuckun no KpeanTtHom Kapre.

7.10.4. Tlo Onepauusim no KpeanTtHon kapTe, NOAKMOYEHHBIM K ycryre «Paccpoykay, B nepuop AeACTBUSI YCIyr NPOLEHThI 32 NOSb30BaHWe
KpeauTHbIMW CPpeAcTBaMM HauMCNsTCa cornacHo n. 7.10.1 no NOHMXEHHOW MPOLIEHTHOW CTaBKe MW He HAYUCHSTCH, eCnv B NPeASoxXeHnu
ycTaHoBreH 6ecnpoueHTHbIN nepuoa.

7.10.5. Onepauun no KpegntHow KapTe, nogknodeHHble K ycnyre «Paccpouka», Bxogat B OOwyko 3agormkeHHocTb no KpegutHon Kapre,
exeMecsaYHbIi nnaTtex no ycnyre «Paccpoykay, BknoyatTes B 3agomkeHHOCTb Ha [laty Beinuckn no KpeauTtHon Kapre.

7.10.6. Pa3smep exemMecsyHOro nnartexa no ycnyre «Paccpoyka» paccuuteiBaeTcs BaHkom no dopmyne:

- ansa 6ecnpoueHTHor yenyrm «Paccpodkax: MNP = OP/KOIM, roe MP — MnaTex no Paccpoyke, OP — cymma Onepaumu no KpeautHow
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnnmyecTBo nomnHbiX OTYETHbIX
nepuogoB Asfs MOSIHOrO MoraweHus 3agofkeHHocTn no Onepaummn no KpeguTHoW kapTe, K KOTOpOW MoOAKMioYeHa ycrnyra
«Paccpoykar.

- anaycnyrm «Paccpoyka» ¢ HauMcrieHeMm NpoLIEHTOB MO MOHWXEHHOMN npoueHTHol ctaske: NP =OP*MC/(1-(1+MC) -*°M) rne OP —
cymma Onepaunm no KpeamTHom KapTe, K KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — mecsyHas npoueHTHas ctaBka, paBHas
1/12 OT NOHWXEHHOW MPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHun 3aemiumky; KOl — ykasaHHoe B npeanoxeHnn 3aemLumky
KOnM4ecTBO NosHbIX OTYETHBLIX NEPMOAOB AN NMOMHOro noralleHns 3agomkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpow
noakntoyveHa ycnyra «Paccpouykay.

7.10.7. BbaHK paccuMTbiBaeT pa3Mmep EXEMECSYHOro nnatexa Mnpu Kaxaom npefoctaBneHun ycnyrn «Paccpodka». Cymma exemecsyHoro
nnarexa no ycnyre «Paccpouka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHoi KapTte 1 onnadnBaeTca 3aeMwmkom B nopsiake,
npegycmoTpeHHoM n. 7.9.1 O6bwux Ycnosui.

MHdopmauuio o pasmepe exxeMecsa4Horo nnarexa no ycnyre «Paccpoyka» 3aeMLumK MOXeT NonyynThb:
— B Bobinucke no KpegutHon Kapre;
— B MoGUNbHOM NPUNOXEHUN;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3agomkeHHOCTb Ha AaTy BbinuckM no KpeguTtHom KapTe onnadyeHa MOMHOCTbIO, YCroBuS ycnyrn «Paccpoyka» npogornkatoT
OeNCTBOBaTb ANS eXeMeCsYHbIX nnatexen cnegyowmx OTYeTHbIX NeprMoaos.

7.10.9. Ecnn 3agomkeHHOCTb Ha gaTy Bbinuckn no KpegutHon KapTe onnaveHa MuHumanbHbIM NnaTexoM, ycrnosus ycnyrm «Paccpodka »
NpoJomKaloT AeNCTBOBAaTb Afs eXeMeCsyHbIX nnatexen cnegyowmx OTYeTHbIX NepuogoB C y4EeTOM CredylLero: HeomnnayeHHas 4acTb
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eXeMeCAYHOro nnartexa Tekyero OT4eTHOro nepmoaa BKMoYaeTCs B CyMMY OCHOBHOrO A0ra, Ha KOoTopyto baHk HauncnseT npoueHThl B mopsake,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoykay MoXeT ObiTb OTKHOYEHa No nHnumatuee baHka.

7.10.10. 3aemwuk BNpaBe OTMEHUTL ycnyry «Paccpodka» B oTHoOLWeHuM coBeplueHHon Onepaumn no KpeautHow KapTe, B TOM yncne ans
Lenen AOCPOYHOro MoraleHns/4acTMYHOro norawleHns 3agormkeHHoOCT no Takorm Onepauuun. [na aTtoro crnefdyeT nogaTb COOTBETCTBYHOLLEE
3anBreHne B KOHTaKTHbIN LEHTP', nnbo B Cucteme®?,

[Mocne ucnonHeHns 3asBneHus:

— Ha HeoMmaYeHHyl 4YacTb CyMMbl OCHOBHOFO [ofra TakoW 3aJO0fMKEHHOCTM C JdaTbl UCNOMHeHus 3asBneHnss o6 oTmeHe Paccpouku
(BKMIOYMTENBHO) NPOAOIKAKT HAYUCNSATHCS NPOLIEHTLI NO CTaBKe, yCTaHOBNEHHON Ans JIbroTHLIX onepauuii, 1 B nopsigake, NpeaycMOTPEHHOM
n. 7.8 O6wumx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO ONira Takon 3a40/MKEHHOCTN BKoYaeTcs B OCHOBHOM Aonr no KpegutHon
KapTte wu norawaetcs B nopsake, yctaHoBneHHoMm n. 7.9.7 O6wmx Ycnosui (B cnyyae, ecnu KnneHTom NpUHATO pelueHne O JOCPOYHOM
roralueHum 3aAoMmKeHHoCTH no Takon Onepauum), unu nocne faTbl Beinuckn no KpeanTHom kapTe cneaytoLlero 3a OTMEHON ycrnyrn mecsiua
B cocTaBe 3agormkeHHocTu JIbroTHOro neproaa, B KOTOpoM ycnyra «Paccpoyka» Oblna OTMEHeHa;

— HauucneHHble (eCnn NPUMEHNMO) HA CyMMY Takon 3af0fMKEeHHOCTM A0 AaTbl OTKIOYEHNS yenyrn «Paccpoykay, HO HeonnadveHHble MPOoLEeHTbI
BKIOYAKOTCS B COCTaB NPOLEHTOB MO OCHOBHOMY AOMrY U NnoraluatTcs B nopsiake, yCTaHoBMNeHHoM Nn. 7.9.7 O6wmx Ycnosun (B criydae, ecnm
KnneHToM NpuHATO pelleHne o 4OCPOYHOM NoralleHun 3agosmKeHHOCTH no Takonm Onepaunm), unu nocne Jatbl Beinucku no KpegutHom kapTe
crepyoLwero 3a 0TMEHOW ycryrn mecsua B coctaBe 3adomKeHHOCTH JIbroTHOro nepuoga, B kKOTopom ycnyra «Paccpoykay 6bina oTMeHeHa.

Mocne oTMmeHb! yenyrn «Paccpoyka» ans uenemn:

—  4aCTU4YHOrO AOCPOYHOrO MoralleHus 3afoimkeHHocTM no Onepaummn no KpeantHol kapTe, NOAKMHOYEHHON K ycnyre «Paccpoydka», 3aeMLumky
nocne onnatel 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapTe criegyeT B nepvog, YCTAHOBMEHHbIA n. 7.9.7 O6wwux Ycnosui,
nononHutb CyeT, K KOTOpoMy BbinyLleHa KpeanTHas kapTa, Ha nobyko cymmy;

—  MNOJTHOro AOCPOYHOIO NoralleHust 3aA0mKkeHHOCTM No Onepaummn no KpeauTHow kapTe, NOAKIIOYEHHOW K yeryre «Paccpoydka», 3aemLiuky nocne
onnatbl 3agomkeHHocTn Ha OaTy Beinuckn no KpeautHow kapTe B nepuogd, YCTaHOBMEHHbIN n. 7.9.7 O6wunx Ycnosui, cnegyet NonoNHUTb
Cuyert, Kk KOTOpoMYy BbinyLeHa KpeauTHas KkapTa, Ha CyMMYy OCHOBHOMO [Ofra TakoW 3aJ0IPKEHHOCTU U HAYUCIEHHbIX (€CN NPUMEHUMO) A0
OaTbl OTKMOYeHWs ycnyrn «Paccpoyka» nNpoLeHToB.

Bhilweyka3zaHHOe noralleHve 3a00MmKeHHOCTU GyaeT OCYLLECTBMSATECS B NOPSAKE U O4EPEAHOCTM, YCTAHOBMEHHBIMM M. 7.9.7 O6Lwmx YcnoBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu sTto npegycmoTpeHo NHanBMAyanbHbIMU ycnoBusamu, BaHkoMm MoXeT B3MaTbCs HEYCTOMKa 3a HEUCMONHEHWEe UMW HeHaanexalluee
ucrornHeHve o6s3aTenbCcTB MO BO3BPaTy 3aJ0SMKEHHOCTU, B T.4. HeocyllecTBneHve MuHMManbHOro nnaTtexa B ycCTaHoBreHHble O6Lwymn
Ycnosusimmn cpoku. Pasmep HeycTonku onpegensietcs MiHavemayanbHbIMU ycrioBusiMu. HauncneHHas HeycTonka ymeHbLuaeT [JocTynHbIn 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cnyyae HeucnomnHeHust 3aemwmukom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemMiumk npegoctaensieT baHky npaBo Ha
crucaHue AeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemwmka ¢ nioboro Cueta 3aemuimka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsikeHusa 3aemwumka. MNMpu atom 3aeMpmk ynonHoMoumBaeT baHk ocyLLecTBUTb KOHBEPCUIO AEHEXHbIX CpeacTB, Haxoaawmxcsa Ha CyeTax B
TOMN WM WHOW BanioTe, B BamnOTy HEUCMNOMHEHHOro 3aeMLUMKOM OEeHEeXHOro obsizatenbcTBa No BHyTpeHHeMy Kypcy BaHka Ha pgaty v Bpems
OCYLLECTBIEHMS KOHBEPCUM.

7.11.3. Tlpu HanM4Mu OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3akoHoaaTenscTBoM Poccuickon ®epepaummn, baHk BnpaBe TpeboBaTb
[0CpoYHOro noraweHunst ObLien CymMMbl 3a0MMKEHHOCT B NOMHOM pa3smepe. 3aeMiuk 0683aH Npom3BecTy nonHoe norawexHne O6Lier cymmbl
3ag0mKeHHoCTH B TeveHne 30 KaneHgapHbIX AHEN ¢ AaTbl HanpaeneHust TpeboBaHus baHkom. B cnyyae ncnonHeHusa 3aemuimkom TpeboBaHus
Barnka KpeguTHbin [loroBop cuvMTaeTcsi pacTOprHyTbiM MO COrMalleHnto CTOPOoH. B cryyae HeucnonHeHusi 3aeMukoM npefyCcMOTPEHHOro
HaCToSALMM NYHKTOM TpeboBaHWs BaHk BnpaBe B3biCKaTb CyMMY 3a[0/MKEHHOCTU B CyaebHOM nopsiake.

7.12. MNony4eHue Bbinucku no KpeautHom kapte

7.12.1. Bbinucka no KpeanTtHow kapTe, hopmMmpyeTcsa B NocneaHun aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHoW kapTe HanpasnseTca 3aeMLumKy No SNEeKTPOHHOW NoYTe, aapec KOTopor 6bin npefocTtaBneH 3aemMiimkomM baHky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeanTHOM kapTe no npuymMHaMm, He 3aBucAWmUM oT baHka.

7.12.4. PacwupeHHas Bbinucka no KpeawuTHoW kapTe npedocTaBnsieTcs No MNMCbMEHHOMY 3anpocy 3aeMlyuka, MpefoCTaBMeHHOMY B
MoapaspeneHne baHka B cooTBeTCcTBMM C TpeboBaHusaMu n1.3.18 O6wmx Ycnosuii. B cnyyae otcytctBus Moppasgenenus Badka B ropoge, B
KOoTOpoMm ¢ 3aemiymkoMm 6bin 3akntodeH KpeanTHein [JoroBop, PaclumnpeHHas Boinucka no KpeauTtHom kapTe MoXeT ObITb NpefocTaBneHa 3aemMLymky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOM NOYThI Npy obpaLleHn B KOHTaKTHBIN LEHTP.

7.13. BaHk UMeeT npaBo nepeaath cBov npasa no KpegutHomy JoroBopy ¢ cobnofeHmem TpeGoBaHuil 3akoHogaTternctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpeguTHbIX KapT 3aeMwukoB, oTHocsAwmxcA Kk Kateropum 3aemwuka 3, Kateropuu 3aemuwuka 4,
KaTteropuun 3aemuwuka 5 u Kateropum 3aemwmka 9

7.14.1. BaHKk NpegocTaBnseT BO3MOXHOCTb 0hopMuTb KpeauTHyto kapTy (ecrnu no MHeHuto baHka 3aemLumk yaoBNeTBOPSIET YCTaHOBMNEHHBIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CrieyoLLMX YCIIOBUSIX:

—  ANs COTPYAHUKOB OpraHusaumin-naptHepoB baHka no Tapudam, npumeHumeim ans Kateropum 3aemiumka 3;

—  pnsa CotpyaHukos baHka no Tapudam no KpeautHbIM KapTam, npyuMeHnMbIM Ans Kateropun 3aemimka 9;

—  ansa 3apnnatHbix KnuenTtos n MHamBmayanbHbix 3apnnatHbeix KnueHtos no Tapudam no KpeautHeiM KapTtam, NpuMeHnMbiM Ans Kateropum
3aemuwyka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeauTHbix [JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHusl TpY4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHu3aunm-naptHepa baHka u ero pabotogatenem, baHk nameHsiet
Kateropuio 3aemwumka 3 Ha KaTteropuio 3aemwmka 1. MNMpu atom B criyyae nameHeHuns Kareropum 3aemwmka 3 Ha Kateropuio 3aemwmka 1, baHk
OCYLLECTBINSAET U3MEHEHWE MPOLIEHTHOW CTaBKM B pasMepe W nopsigke, npegycmoTpeHHoM WMHavBuayanbHelMy ycnoBusiMu. HaumHas ¢ gatbl
N3MEHEHUSI NPOLEHTHOW CTaBKW, HAYMCIIEHNE NMPOLIEHTOB HA OCHOBHOW AOJIT OCYLLECTBMSETCS MO U3MEHEHHOW MPOLEHTHON cTaBke. Mpu aTom
nepecyeT NPOLIEHTOB, HAYMUCNEHHbIX MO PaHee NMPUMEHSIBLUENCS MPOLIEHTHON CTaBKe, He NPON3BOAUTCS.

7.14.3. Ona KpeanTHbix JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHoWweHn mexay CoTpyaHukom BaHka u
ero pabotopatenem, baHk ocyliecTBnsieT obcnyxunBaHue 3aeMlumka Ha OCHOBaHUM CTaHAapTHbIX Tapudos no KpeamTHbIM kapTam n Cyetam
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u3nyeckmx nuy, ¢ ycrnoBuMaMU KOTOpbIX 3aemlyimk mMoxeT B noboe BpeMsi o3HakoMuTbes B NogpasgeneHusix baHka, Ha Cavite baHka mnu
no3soHNB B KoHTakTHbIN LieHTp (kK AaHHOMY cnyyato n. 2.12.8 O6wumx Ycnosun He npumeHsietcs). MNpu atom nepesos 3aemMLuyka Ha ykasaHHble
Bbllle cTaHAaapTHble Tapudsbl ocyectenseTca baHkom He nosgHee 14 AHewn ¢ AaTthbl NpekpaLleHns TPYAoBbIX OTHOLWeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeoga 3aeMuimka Ha cTaHdapTHble Tapudbl, HaYUCNEeHWe NPOLEHTOB Ha OCHOBHOMW AOMNT
OCYyLLeCTBISIeTCA NO NPOLUEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCcTBMM C M. 7.8 O6wmx Ycnosui. [MNpu aToM nepecyeT
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSsIBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemumka o6 ycTaHOBMEHHOM pasmepe
NpoLeHTHON cTaBku nyTem HanpasnexHns CMC-coobuieHuns Ha KoHTaKTHbI HOMep MobuneHoro TenedoHa KnueHra.

7.14.4. [Ons KpegntHbix JoroBopoB, 3akntoyeHHbIX ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbIX OTHOWweH mexay CoTpyaHukom baHka m
ero paboTtogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwimka 1. Mpu aTom B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyllecTBnseT nsmeHeHve NPoLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbeIMU
ycnosuamu. HauuHasa ¢ gatbl U3SMEHEHUS NPOLEHTHOW CTaBKW, HauMCrieHne MpOLEHTOB Ha OCHOBHOW AONT OCYLLIECTBNSETCS MO M3MEHEHHOMN
NpoLEeHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbLIX NO PaHee NPUMEHSBLUENCS NPOLEHTHON CTaBKe, He NPOU3BOANTCS.

7.14.5. BaHK umeeT npaBo uameHnTb Kateropmio 3aemwmka 4 unu Kateropuio 3aemwimka 5 Ha Kateropuio 3aemwpmka 1, ecnm HacTynut noboe
13 OcHoBaHui onsa oTkpennexus 3apnnatHoro KnueHTa. MNpu atom BaHk He npon3BoanT nsmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsaueB, credyowumx 3a Mecsiuem, B KoTopoM HacTynuno OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctanosuTcs MHameBmnayaneHeiM 3apnnaTtHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycrnosuit).

7.14.6. baHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwmka 1, ecnv npounsonget
OtkntoyeHune lMakeTa ycnyr KnneHTom B TeyeHne 2 (ABYX) KaneHAapHbIX MecsueB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpenneHus 3apnnaTtHoro KnvexTa.

7.14.7. B cnyyae HacTtynneHuss OcHoBaHus ansa oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAnyHkTe 2) n.
1.91 O6bwwmx Ycnoeui, baHk BnpaBe u3meHuTb Kateroputo 3aemwuka 4 unmn Karteropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemwumka 06 nameHeHnn Kateropum 3aemiymka nobbiM U3 cnocoboB, yCTaHOBMNEHHbIX M. 2.12.1 O6wmx Ycnosun.

7.14.8. Tlpn HecobniogeHun WngmeupyanbHbiM 3apnnaTHelM KnveHToM TpeboBaHui, ycTaHoBneHHblX B M. 11.6 O6wmx Ycnosuin, BaHk
Npou3BOAUT rMpekpalleHne obcnyxmnBaHus Takoro KnueHta B kadectBe WHamBupgyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Tlpu HacTynneHuu NocneacTBuii, NPeayCMOTPeHHbIX VHAMBMAYanbHbIMKU YCrOBUSIMU NS cniyvyaeB uaMeHeHus Kateropum 3aemiumka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwmka 4 unu Kateropuio 3aemwumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntodeHHbIx 4o 07.06.2015: npy uameHeHun baHkom Kateropumn 3aemuwmka ¢ Kateropumn 3aemimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MpPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHAnBMAyanbHbIMU YCNOBUAMU, W, HAYMHASA C AATbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayucrieHne NpoLeHTOB Ha OCHOBHOM
[ONr OCyLLeCTBNSAETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBKe, He NPOU3BOAMUTCA.

7.14.11. Bo Bcex cny4vasx maMeHeHus Kateropunm 3aemwumka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT pencteoBaTtb Tapudbl,
npumeHumble K Kateropum 3aemuwmka 1, 3a UCKMOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
WHavBmnayansHbIM yCroBUSIM.

8. Mopsipok npepgocTaBneHus v noraweHusi MoTpe6UTeNnbLCKUX KPeaUToB
8.1. Mopsapok npepnoctaBneHus Kpegura

8.1.1. B cnyyasix, onpegeneHHblx bBaHkom, KnueHT BrnpaBe nNpedoCTaBUTb  CKaH-KOMUM  OOKYMEHTOB, MOATBEPXOAloLWMX  ero
nnaTtexecnocobHocTb/aoxoa yepes Cuctemy ¢ NOANNCaHNEM AOKYMEHTOB.

8.1.2.Mocne paccMmoTpeHust JOKYMEHTOB, NpefocTaBneHHbIX KnmeHTom B pamkax 3asBku Ha KpegwT, BaHk onpefensieT cooTBeTcTBME 3aeMLumka
yCTaHOBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto BaHka, cOOTBETCTBYET yCTaHOBMEHHbIM BaHkoM
KpuTepusim nnatexecnocobHoct, BaHk 3aknovaeT ¢ 3aemiwmkom KpeauTHbiid [loroBop u npegocTasnsieT Kpeaut B COOTBETCTBUM C YCIIOBUSIMU
KpeauTtHoro [oroBopa. BaHk octaBnseT 3a cobon npaBo oTkasaTb 3aemiymky B 3akntodeHun KpeguTtHoro [dorosopa v Bbigade Kpeguta 6e3
0OBACHEHMSA MPUYMH OTKa3a.

Ycnosust Kpeauta B Yactu pa3mepa npoLeHTHON cTasku no Kpeauty, cymmbl Kpeauta, cpoka Kpeawta, komuccum 3a obenyxvsanve kpeguta®
(ecnn B COOTBETCTBUM C YCIOBUSAAMM, YKa3aHHbIMK B 3aaBreHun Ha Kpeaut 3aemLumk ynnadnsaeT baHky AaHHY0 KOMUCCUIO), MUHUMarbHOM CYMMbI
YaCTUYHOIO OCPOYHOrO NoraLleHusi, MHble YCOBUSA KPeAMTOBaHWUA ONpeaensioTcs CTOpPOHaMu B COOTBETCTBUM C Tapudamu, AeNCTBYIOLWMMU Ha
MOMEHT npegocTasneHns 3aemMimkom AHKeTbl B baHk 1 He noanexar u3mMeHeHuto, ecnm nHoe He yctaHosneHo O6LWwmMmn ycnosusaMu/3aseneHnem
Ha KpeguTt/MHanBuayanbHbIMK YCIOBUAMU.

Ona KpeanTHbix [orosopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexatlen ynnare HeyCcTonku onpegensetca Tapudamu, AenCTBYOWUMU
Ha MOMEHT Ha4YUCNEHNS HEeYCTOWMKKU, eCnn No yKa3aHHbIM Tapudam pasmep HeyCTOMKUA MeHbLUE, YeM yKasaHHbIN B Tapudax, AeNCTBYIOWMX Ha
MOMEHT npegocTaBnenns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cryvasx pa3amep HeycTowku onpegenseTca Tapudamm, 4encTBYOWMMMY Ha
MOMeHT npepocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKu onpefensaeTcsa VIHanBnayanbHbIMU YCIOBUSAMU.

8.1.3.3aemMwuk BnpaBe cooblwmTh BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, yka3aHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeueHue 14 (YeTbipHagLaTh) kaneHaapHbIX AHEN CO OHA UX npegocTaBneHns 3aemumky baHkom. 3aemwmk coobiaet baHky 0 cBoem cornacum
nyTem nognucaHusa MHameuayansHbIX YCNOBUIA 1 nepegayn ux B baHk.

8.1.4.KpeauT npepoctaBnsietcs 3aemMiumky B 6e3HanmyHon dopme, nytem 3auncnexusi Bcevi cymmbl Kpeauta Ha CuyeT B nonHom o6beme B fAaTy
npegoctasneHus Kpeauta 6e3 ocyLecTBNeHUs AONONHUTENBHOrO MHOPMMpoBaHUS 3aemLuyka 06 aToMm.

8.1.5.MMpwn nopgade 3asnskn B Cucteme Pandpdansen OHnanH, B crnyyasx, onpegeneHHbix baHkoM, 3aumcnenne cymmbl Kpeauta BO3MOXHO Ha yxe
OTKPbITHIN TEKyLMIA cyeT B BantoTe Kpeguta.

8.1.6.3aemMwuk BnpaBe OTkasaTbCcs OT nonydeHunss Kpeauta B TeveHMe OOHOro paboyero AHS C MOMeHTa nognucaHus um UHameuayanbHbIX
ycnosun, ysegomus o6 aTom baHk nocpeacTeom obpalleHns B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe yCTaHOBUTb UMM CHATb 3anpeT Ha npegoctasneHne [loTpebuTenbckoro kpeauta, odopmnsiemoro 4vepes Cucrtemy,
obpaTtmBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

93 PaHee faHHas KOMUCCUSt UMEHOBANach «KKOMUCCUEN 3a 0BCNyXBaHWe cYeTa», 3aTeM HAMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KOMUCCUIO 3a 0BCNyXuBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,ClMTHbIM A0roBopom.
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8.2. [pu HactynneHun obGCTOATENLCTB HenpeodonMMmon cunbl B Mecte ucnonHenuss [oroBopa no npegoctaeneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBegoMnsieT 3aemLumka o npekpalleHun aencTens KpeamTHoro gorosopa nnm 0 NpMoCTaHOBMEHWW UCTNONHeHNs BaHkom
0ba3aHHOCTM no npegocTaenexuio Kpegnta nytem pasmelleHns coOOTBETCTBYHOLEeN uHdopmaumm Ha Cawnte baHka wn/wnm B odmcax baHka,
OCYLLECTBISAOLWMX 0POPMIEeHNe KpeanTHbIX AOroBopoB € hmanyeckumum nuuamu. baHk BnpaBe QononHUTENbHO MHopMUpoBaTb 3aeMLimka o
npekpaiieHun KpegutHoro 4oroBopa nnm npuvoctaHoBreHnn Bblgaun Kpeguta cnocobamu, yctaHoBneHHsIMM KpeanTHbIM gorosopom. B criyyae
npuocTaHOBMNEHNA UcnonHeHns baHkom obaszaHHOCTM Mo BblAade KpeauTa, ero npegoctasrneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [HelW MO OKOHYaHWW [eWCTBUA HENpPeoaorIMMOW Cuilbl MOATBEPXAEHUS
3aMHTEpPEeCcOBaHHOCTM B Mnony4yeHun Kpeguta B nucbMeHHoW copme mnm no Homepy tenedoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnaTtHas nuHus no Poccuu), nnum no nHoMmy Homepy TenedoHa, ykasaHHoMy B coobiieHun baHka.

KpeauTHbI OOroBop cuMTaeTcsl pacToprHyTbiM MO COrfalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHuss bavkom Ha Cawnte baHka
MHdOpMaUMK O NpekpalleHun aencTeus KpeamMTHOro 4oroBopa Mnu B AeHb OKOHYaHWMM CPoKa NpefocTaBneHus 3aeMLLUMKOM BbilleykazaHHOro
NOATBEPXAEHWSA NpU HenonyyYeHun baHkom noATBepXaeHNs oT 3aemMLumka.

8.3. Ynnata npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom HauvucnsaoTcs baHkom B BantoTte KpeauTa, exeaHeBHO HauMHas co AHS, cnefyolero 3a [aton
npepoctasneHnsa Kpeguta, n no aeHb okoH4aHusa Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKNOYMTENBHO (C y4eTOM nonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl KpeauTa (ccyaHOM 3a40MmMKEeHHOCTH), Noanexallen Bo3spaTty, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemiimka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHOBMeHHon B 3asiBneHun Ha Kpeaut/MHaMBMAYyanbHbIX YCNOBUSX, W
(hakTMyeckoro konuyectsa AHei MpoueHTHoro nepuoaa®. basoit Ans HauvcneHus NpoueHToB no Kpeauty sBMsSieTCs AeMCTBUTENbHOE YMCHo
KaneHaapHbIX AHer B roay (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnm [lata ocyuiecteneHns ExemecayHoro nnatexa npuxoanTcs Ha AeHb, He sensaowmincs Paboyuim gHem, ynnata odepeHoro
ExxemecsayHOro nnartexa npousBoautcs B Nepsbli Pabounii aeHb, cneayowmin 3a [laton ocylwecTBrneHns ExemecsyHoro nnartexa, npu aTom
yKa3aHHbIi OeHb WCKMIOYaeTcsl M3 pacdeTa Mnpu HaducreHuu npoueHToB B criegytowem [lpoueHTHoM nepuoge. B cnyyae ecnn [ara
ocyulecTtBneHus ExemecsauHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUOA NPUXOAUTCA Ha AeHb, He siensawowmica Pabounv gHem, ynnata
oyepenHoro ExemecsayHoro nnarexa npounssoamutcsa B nepBbit Pabounii oeHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.[ata ocywlecTBneHus ExxemecsayHOro nnatexa MoxeT ObiTb U3MeHeHa No 3asBneHuto 3aemMimka ¢ cornacus baHka Ha nHyto gaty. B Takom
cny4ae Bce nonoxeHuns KpegutHoro [lorosopa, kacatowmecs Jatbl ocylwectsneHns ExxemecayHoro nnartexa, pacnpocTpaHsioTCs Ha UHYHO AaTy.

3aemLumk Bnpase ohopMnTb 3asBneHne ob nameHeHunm datbl ocyecteneHus ExxemecayHoro nnatexa Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aemLumnk coobLuaeT xenaemyto [laty ocyliecTBneHusi ExxemecsayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemMwwmk Bo3BpallaeT Kpeaut, ynnaymBaeT NPOLEHTbI, HAYNCNEHHbIE 3a nonb3oBaHue KpeauTtom, cymmbl kKOMUCCUIA 3a 06CnyXuBaHWe
KpeauTa (ecnv NPMMEHNUMO) N EXXEMECAYHbIX CTPaxXOBbIX NraTexen (eCnu NPUMEHNMO) NyTeM OCYLLECTBMNEHUS paBHbIX ExxeMecsayHbIX nnaTexen,
HauMHas C JdaTbl MepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnosusix (daTbl OCyLleCcTBNEHWS nepBoro
ExxemecsayHoro nnatexa), B cnegytowiem nopsgke:

8.3.4.1. ExemecayHbll nnaTex ynnadnBaetcs 3aeMLuiMKOM B COOTBETCTBYHOLLEE YMCIO KaXXOOro mecsua, onpedeneHHoe B 3asiBNeHUMU Ha
KpeauT/HonemnayanbHbix ycroBusix (JaTa ocywecTtBneHusi ExxemecsayHoro nnatexa). [jo okoH4yaHus OnepaumoHHOro aHs [athbl OCyLLeCcTBNEHMS
ExxemecsayHoro nnatexa 3aemuimk 06sa3aH obecneunTtb Ha CueTe Hanuune AeHEeXHbIX CpeacTB B pasmepe CyMMbl eXXeMecsyHoro nnartexa. Ans
obecneyeHns cBOEBPEMEHHbIX pacyeToB Mo kpeauTy 3aemumk nopyvaet baHky coctaBnaTe PacnopshkeHne u ocylecTBNSATbL pa3oBbli 1 (Mnu)
nepuoauyvecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCcTBUM ¢ M. 3.16.2 - 3.16.3 O6wmx Ycnosun. MonoxeHus
HaCTOSLLErO MyHKTa SIBMSOTCA HEOTHEMIIEMON YaCTbo MoObIX 4OrOBOPOB BAHKOBCKOrO cYeTa, 3aKmo4yeHHbIX Mexay baHkom n 3aemwmkom. Mpu
HanM4Mn NPOTMBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMX OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTA, NMOMOXEHWUSI HACTOSALLEro
nyHKTa 6yayT MMEeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnu [ata ocyluectBneHus ExxemecsayHOro nnatexa npuxogutcs Ha Hepabounin AeHb, ynnata ovyepegHoro ExxemecsyHoro nnatexa
npov3BoOAMTCA B NepBbit Pabounin aeHb, cnegyowmin 3a [laton ocyllectenexHmsa ExxemecayHoro nnarexa.

CymMMa exeMeCsHHOro CTpaxoBOro nnatexa (ecnv npumeHMMo) MoxeT ObiTb cnucaHa B TeyeHnue 10 (Jdecatn) Pabounx gHen, cnegyowmx 3a
odepepnHou [latow ocywecTeneHus ExxemecayHoro nnaTexa.

8.3.4.2. JlobGble cymMbl B BamntoTax, OT/MYHbIX OT BamoTbl Kpeguta, nonyyeHHble BaHkom nobbiMu cnocobamu B KavecTBe WCMOMHEHWS
obsasartenbcts 3aemwmka no KpegutHomy [lorosopy, 6yayT ocBoboxgaTtb 3aeMiymka ot ero obsszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B T€ CPOKW, B KOTOpPble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeauta cymm, nNonyYeHHbIX B BanoTax, OTINYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0OObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMEHEHUS OEACTBYHOLWEro BHYTPEHHEro kypca baHka
NS TakoW KOHBepTaLumM Ha AaTy Takoi koHBepTauuu. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbILLE KOHBEpTauumn, 6yayT HedocTaTouHbl ANs noraleHus obssaTenscTB 3aemuwmka nepea baHkom B Bantote Kpeguta, 3aemuumk
0653yeTca NONHOCTLI0 KOMNEHcUpoBaTh BaHky HegocTarLLyo cyMmMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHui ExxemecsayHbin nnatex (oTpaxaeTca B 'padhmke noraweHus) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHThbl ynnaymBaloTcs 13 pacdeTa nosb3oBaHWUsA BCew ocTaBLuerics cymmon Kpeauta 3a MocnegHuii
MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsuHble mnaTexu no Bo3spaTty Kpeauta v ynnate HauYMCNEHHbIX MPOLEHTOB (32 WCKMIOMEHMEM MOCMEeAHEro nnatexa)
3aeMLVK Npou3BoaMT He Mo3xe [aTbl ocyliecTBneHus ExemecsyHoro nnatexa. Ecrv nHoe He ycTaHOBReHO Hwxe, pasmep ExemecsiuHoro
nnaTexa onpefensieTca no creayllei opmyne:

Pa3wvep nc
ExemecsayHoro = 0OC3 X 1-(1+Mc)-«m + KOK (ecnu npumenumo) + ECI (ecnv npumeHnmo)®®
nnaTtexa

roe: OC3 — octaTtok cymmbl Kpeauta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsyHas npoueHTHast cTaBka, paBHas 1/12 oT rogoBon
NPOLIEHTHON CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NosHbIX MpoueHTHbIX

% Mo KpeauTtHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWM [akeToB AOKYMEHTOB, moaaHHbix KnveHtamm go 23.02.2009 r. (BKMOYATENbHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cawnte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes baHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOe nornoxeHne pacrnpocTpaHsieTcsl Ha BCe ykasaHHble
KpeauTtHble 4OroBOpbl C MOMEHTa UX 3akntoueHust. [encTBrne JaHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha MONOXEHWUS O HAaUMUCIIEHUM NPOLEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3aknodeHHbix 4o 30.01.2012 r., npu 4o6poBornbHOM cornacumn KnveHTa Ha yyacTtve B

nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegenexHum pasmepa ExemecsayHoro nnatexa.
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nepuogoBs, OCTaBLUMXCA A0 AHSA okoH4daHusa Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
ycTaHoBreHHas B cooTBeTCTBUM ¢ KpeanTHbIM [JoroBopoMm (ecnu npumeHnmo); ECI — cymma exxeMecsiuHOro CTpaxoBOro nrartexa, ykasaHHasi B
3asiBneHun Ha Kpegut/AHKeTe 1 3asiBNEHWMM HA y4acTMe B MPOrpaMMe CTpaxoBaHus.

Mpn atom ecnu Pa3smep lMocnegHero ExemecsuyHoro nnatexa OygeT oTtnuyatbest OT pasmepa ExemecsiyHoro nnatexa, onpeaeneHHoro no
Bbllleyka3aHHoW ¢hopmyne, 6ornee Yyem Ha 5 MpPOUEHTOB, MPOM3BOAUTCA NepepacyeT pasmepa ExemecsayHoro nnatexa B COOTBETCTBUMM CO
crieaytoLmMmM anroputmMom®®: k cymme ExkemecsauHoro nnatexa, onpeaeneHHoro no gopmyne, nocTeneHHo npubasnsoTes (OTHUMAKTCS) CYyMMbl B
pasmepe 0,01 py6nb P® go Tex nop, noka pasmep nocrnegHero ExxemecsiyHoro nnarexa He 6yaeT yooBNeTBOPSITh CrieaytoleMy YCroBuio:

Pa3mep nocneaHero ExxemecsayHoro nnartexa <= ExemecayHbii nnatex X koadpdpuumneHT 1,05.

Mpwu ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOro NCNonHeHns oba3aTtenscTs no KpeamtHomy [loroBopy B cooTBeTCTBMM C M1.8.3.5 O6Lwmx
Ycnosun pasmep ExemecsayHoro nnatexa noanexuT nepepacyeTy B ONpeferieHHOM Bbille nopsiake u/vnu nopsiake, NpeaycMOTpeHHOM
MHaovemayanbHbIMU YCIOBUAMM.

[Mpn n3ameHeHnn NPOLIEHTHOW CTaBKWM B COOTBETCTBUM C MIHauBMAyanbHLIMK yCrioBuaMKN pasmep ExemecaqHoro nnatexa noanexuT nepepacyeTy
B onpeaeneHHoM Bbllle NMopsaKe, MCXoAsa U3 ocTaTka CyMMbI KpeamnTa K MOMEHTY U3MEeHeHUst MPOLIEHTHOM cTaBku. B aToMm cnyyvae BaHk HanpasnseT
3aeMLuKy yTouHeHHbI ['paduk noraweHns no KpegutHoMy AoroBopy B nopsigke, ykazaHHoMm B M. 8.3.5.5.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKM B UCMONHEHUM 06SA3aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepBylo ouyepedb rorawalTcst ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeguTa (€Crnv NpUMMEHWMO), HaYUCIIEHHbIX
NPOLIeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCcTaBLUMeCs CpeacTBa HanpaBnAwTCcA B cyeT Bo3BpaTta KpeavTa un exemMecsidHOro CTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.46. B cny4dyae HeOOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwpmka ons MCNofHeHns UM 0ba3aTenscTe no er,EWITHOMy ﬂOFOBOpy B NOJTHOM
obbeme feHexHble cpeacTBa HanpaendalTCA Ha UCNOJTHEHNEe obsizaTenscTe 3aemMumka nepeq baHkom B CﬂeﬂyIOLLI,eVI ovyepegHoCTun:.

8.3.4.6.1. [ina KpeantHbIX AOroBopoB, 3aknoyeHHbIx Ao 1 nona 2024 ropa:

1) npocpoyeHHble NPOLEHTLI 3a Nofb3oBaHne Kpeautom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeaury;

3) HeycTonka (LTpadbl, NeHN) Ha NpocpoYeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHsIM ¢ 01 uonsa 2014 ropa);

4) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosra no Kpeauty (npumennmo k Kpegutam, BelgaHHbIM ¢ 01 nions
2014 roga);

5) npoLueHTbI, HAaYMCNsiEMble Ha NPOCPOYEHHBIN OCHOBHOW fonr no Kpeauty (ecnv npyMeHnmo);

6) npoueHTbI 3a Nonb3oBaHne Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exxemecsyHas koMuccus (ecnu npumeHumo) no Kpeaury;

9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpegutam, BblgaHHeiM no 30 nioHa 2014 ropa
BKITHOYUTESBHO);

11) HeycToViKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYIO CyMMY OCHOBHOTO fosnra no Kpeauty (npumeHnmo k Kpeautam, BbigaHHbIM o 30 MoHs
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnumo) no Kpeauty;

13) cynebHble nsgepxku 1 uHble pacxoabl baHka no B3bICKaHWIO 3a00/MKEHHOCTH.

8.3.4.6.2. ina KpeautHbix AOroBopoB, 3akntoyeHHbIX 1 nonga 2024 roga n no3gHee:

1) npocpoyeHHble NPOLEeHTh 3a Nonb3oBaHue KpeanTtowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeauty;

5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPoLEHTbI No KpeauTy;

6) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepPXKKM U MHble pacxodbl baHka No B3bICKAHUIO 3a0JIKEHHOCTH.

8.3.4.7. B cnyyae ecnu cyMmMa HauucneHHblx 3a [MpoueHTHbIM nepuof Ha ocTaTok cyMmbl KpeguTta npoueHToB npesbiwaeT Pasvep
ExxemecsayHoro nnartexa, pacciMTaHHOro B cooTBeTCTBUM C M. 8.3.4.4 O6wumx Ycnosuii, ExxemecayHbI nnaTtex BkMoyaeT B cebs TONbKO CymMMy
HaYMCreHHbIX MPOLIEHTOB, paBHYI0 ykasaHHOMY Pa3mepy ExemecsayHoro nnatexa. OcTaBluascs 4acTb HaYMCIIEHHbBIX MPOLIEHTOB BKIOYAETCs B
cymmy nocnegytowero(nx) ExxemecsayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK ynraTbl 3TON OCTaBLUEWCS YaCTWM HAYUCIEHHbIX MPOLEHTOB
npoaneBaeTca OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegytowmii(ve) MpoueHTHbIN(ble) nepuoa(bl). Mpu
aToM npeaycmoTpeHHas KpeautHbim [loroBopom HeycTolika baHkom He HauucnseTcs n 3aeMLUMKOM He ynnayvBaeTcs.

8.3.5.[J0CcpoyHOE MOSIHOE U YacTUYHOe UCTOoNHeHWe obsi3aTenbeTB no KpeautHoMy [loroBOpy MOXET OCYLLECTBISTLCS B CriefytoleM Mopsiake,
€CINU 1HOEe He YCTaHOBMEeHO JOroBOPOM Mexay BaHkoMm u 3aemMiyykom:

8.3.5.1. 3aemwuk MoxeT npegocTaBuTb B baHk 3asBneHne-06583aTensCcTBO OAHUM U3 CrieayoLmMx cnocobos:
- odpopmuB 3asiBrieHne-06s3aTenscTBo B Cucteme®’;
—  NMYHO unun Yepes [JoBepeHHoe n1uo, obpaTtuBwmck B MNoapasaeneHune baHka.

Mpn HanM4MM TEXHUYECKUX OrpaHUYeHnin Ha odhopmneHne 3aseneHns-obs3atenscTea B Cucteme, a Takke B cnydvae otcytcTaus MNogpasgeneHns
BaHka B ropoge, B koTopom ¢ 3aemwimkoM Obin 3akniodeH KpeautHbin [JoroBop (B TOM 4Mcrie B CBS3W C NPOBOAVMBLIMW MEPOMPUATUAMU MO
ontumnsaumm Mogpasnenennin baxka), 3aemwmnk Bnpase opopMuTh 3asBneHne-o06s3aTenbCTBO Yepe3 KOHTaKTHbIN LEHTP, COOBLLMB BCE YCrOBUSE
AocpoyHoro Bo3sparta KpeanTa coTpyaHuky baHka.

O(bOpMJ'IeHVIe 3asBneHusi-obs3aTenscTea yepes KoHTaKTHbIN LEHTP B COOTBETCTBUN C HACTOALLUM NMYHKTOM OCYLLUECTBIAETCA NPpU yCIioBUN, 4YTO:

—  3asBneHue-o6s13aTenbCTBO 0hopMIisieTcsl B OTHowWweHWn KpeauTtHoro [JoroBopa, MO KOTOPOMY He [eWCTBYeT NbroTHbIA nepuof B
COOTBETCTBWM C 3aKOHOAATENLCTBOM).

—  Cpok Bo3BpaTa Kpeauta He noanexuT U3MeHeHWIo.
—  MNocne ncnonHeHus 3anBneHuns-obssatenscTea KnNnneHT MoXxeT 03HaKOMUTLCA € HOBbIM [padukom norawenunsi B Cucteme PariddanseH

% He npumeHsieTcs k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIIoBUSIX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensckum KpeauTam.
97 B oTAenbHbIX CryYasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHuYeHust Ha noaady 3asiBneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemuymk MoxeT

BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.
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OHnaiH.

8.3.5.2. 3asBneHne-06513aTenbCTBO AOMKHO ObITh NMpefgocTaBneHo B BaHk B gaTy mpeanonaraeMoro OCyLeCTBIEHWS JOCPOYHOro BO3BpaTa
Kpeauta. B HekoTopbIx cnyvasx 3asBrneHne-ob6a3aTensCTBO MOXET He NpedocTaBnsiTbCa 3aeMmMKoM, Hanpumep, korga nofiHoe AOCPOYHoe
noraweHue Kpeaguta ocyulecTtnsieTcs 3a cyet cpeacts HoBoro Kpeawta, npegoctaBneHHoro baHkom 3aemumky, nnbo B crniyyae, ykasaHHOM B
8.11 O6wmx Ycnosui. baHk ocywiecTBnsaeT ucnonHeHne 3asBneHns-06a3aTensCTBa B yKkasdaHHble B HEM CPOKM.

8.3.5.3. Tpwu nopave 3asBneHus-obsasatenbctea B [logpasgeneHnn baHka cymma, 3asBnsemas 3aeMLMKOM AN YaCTUYHOMO JOCPOYHOro
Bo3BpaTa Kpeguta, He mMoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma YacTuyHoro
AOCPOYHOro MnoralleHns He BkMtoyaeT B ceba cymmy ExxemecsyHoro nnatexa u CyMmbl MPOCPOYEHHON 3aA0MKEHHOCTU C Y4ETOM HEYCTONKM (Mpu
Hanuymn).

8.3.5.4. B cnyu4ae ocyluecTBrneHns 3aeMLmMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccum 3a obcnyxuBaHvue KpeguTta (ecnu NpuMEHMMO), HauyuCnNeHHble A0 AaTbl TaKoro AOCPOYHOro BO3BpaTa, noAsiexar ynnare B NOSHOM
obbeme B 4aTy MOSIHOroO JOCPOYHOMO UCMOSTHEHMS 00A3aTenbCTB.

8.3.5.5. Tlocne ocyuiectBneHns 3aeMLLUMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3Bpata Kpegwuta ocrtaetcs
HEM3MEeHHbIM 1 MPOU3BOAMTCH MepepacyeT ExemecsauyHoro nnatexa B mnopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3assneHun Ha Kpeaut/MiHamBuayanbHbIX YCNOBUSX, UCXOASA U3 ocTaTka CyMMbl KpeamTa nocne ocyLecTBNeHMs YacTUYHOrO AOCPOYHOro Bo3Bpara
Kpeauta. Mpn atom BaHk dopmMupyeT HOBLIM pacyeT MOMHOW CTOMMOCTW kpeauTa (B criydae, ecnv YacTUYHbIA JOCPOYHbIA BO3BPAT NpuBen K
M3MEHEHWNIO MOSHOM CTOMMOCTU KpeauTa) M YTOMHEHHbIW [padhuk noraweHus u npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
MogpasgenexHne baHka unu nytem HanpasreHWs No 3NeKTPOHHOW MoyTe, Ha aapec kKoTopon Obin npegocTasneH 3aeMwmkom baHky.

Mpu ocyLlecTBNeHUK 3aeMLLMKOM HYaCTUYHOTo AOCPOYHOro BodspaTta Kpeaurta, ecnm cymma npoLeHToB, Ha4uncneHHbIx B [poueHTHOM nepuoge, B
KOTOPOM OCYLLEECTBAETCA YaCTUYHbIN AOCPOYHLIN Bo3BpaT KpeauTa, npesbilaeT pasmep ExemecsaqHoro nnarexa, paccuumtaHHoro no dopmyne,
yka3aHHow B 11.8.3.4.4 O6Lwumx Ycrnosuii, TO B 3TOM criydae ExxeMecsayHbIn nnaTex MoXeT BKIovaTh B ce65 TONbKO CYMMY HaYMCNEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogauyn B baHk 3asBneHns-o6s3aTensCTBa M Ha MOMEHT UcnonHeHns baHkom 3asBneHus-obszaTenscTea 3aemumk 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOM B 3asBneHun-obs3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOSIHOMO MMM YaCTUYHOIO
JocpoyHoro Bo3Bpata Kpeamta. O HeOoCTaTOYHOCTM [AeHexHblX cpeacTB Ha Cuete KnveHT wuHdopmupyetcs bankom B nopsgke,
npegycmMoTpeHHoM B M. 2.12.1 O6wux Ycnosui.

8.3.6.baHk nHdopmupyeT 3aemiyka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3ad0mkeHHoCTH no KpeamTHoMy [loroBopy He no3gHee ceMu KaneHaapHbIX
[OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3adomkeHHOCTU B popme CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa.

8.3.7.B cny4dyae HencnonHeHuaA 3aeMLumkom cBouX 06513aTenbCTB Mo BO3BpaTy er,D,I/ITa M NPOLEHTOB 3a NoJfib3oBaHKe er,EWITOM BaHk ocTaBnser
3a cobow npaBo OoTNpaBUTb SaeMLIJ,VIKy NMUCbMO C HAaNMOMUHaHNEM O HEODOXOAMMOCTU NoralleHns 3aeMLLMKOM 3a40MKEHHOCTM nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aeMLupka no norawleHuto 3a40MmKEHHOCTHM Mo er,D,VITy, npoueHTam, cymmam KOMMCCUIA, a Takke No NtobbiM MHBIM NnaTexam
CYUTAKOTCA WUCMOJSTHEHHbIMM B AaTy CNUCaHuA OeHEeXHbIX CpenctB Co Cueta 3aemwuka B nonbgdy BaHka B CYéT noralweHus yKaSaHHOIZ
3a40/PKEeHHOCTU, a B Cliy4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNbCTB UHBIM cnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4yeHHbIX Angd norawleHunsa yKa3aHHOI7I 3aJ0/PKEHHOCTH, MHBIM CNOCOGOM.

8.3.9. B cnyyae npouwieHuss baHkom gonra, o6s3atenscTBOo 3aeMiiyMka B COOTBETCTBYIOLLEN 4acTM CUMTAETCA MNpeKpalleHHbIM C MOMEHTa
HanpaeneHns BaHkoM yBegoOMIEHNS O MPOLLEHUN Jofra B nopsiake, YyCTaHOBNEHHOM n. 2.12.1 O6Lwmx YCrnoBuid, ecrnii MHOE He YCTaHOBMEHO B
BbllLEYKa3aHHOM YBEAOMIEHUN.

8.3.10. Mpu Hanuuum y 3aemuimka (pMHAHCOBLIX 3aTpPyAHEHMI ¢ Bbinnaton nnatexen no Kpeamty 3aemwimk moxeT obpatutbeca B baHk €
TpeboBaHnem uepe3d PanddanzeH OHnamH WMAM UCNOMNb3yA  SMEKTPOHHYHO dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHTa.

8.4. OcHoBaHuA Ans AOCpPo4YHOro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06sa3aH no TpebosaHmio baHka BepHyTb Kpeaut BaHky go okoHuaHusi Cpoka Kpeguta/Cpoka Bospata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeantom, UCMONHWUTL B MONHOM OObeMe UWHble AeHexHble obssaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHUU mOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpebosaHusi Kpeguta, npenyCcMOTPEHHbIX OEWCTBYHOLWIMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWUA ANs OOCPOYHOro uctpebosaHust Kpeauta yctaHaBnmaeT baHk. OcHoBaHWeE Ans AJOCPOYHOro BO3BpaTa
KpeauTta cuntaeTcs BO3HUKLLMM Ha CriedyoLmin KaneHaapHbIi AeHb nocne AHSA oTnpaskv baHkom cooTBeTCTBYOLWEro NMCbMEHHOTO yBEAOMITEHMS
3aemLuky.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHUSA ANs A0CPOYHOro nctpeboeanmsa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto
oyepefb yOOBNETBOPSIET CBOU TpeboBaHNsS NyTEM ClMCaHUS AEHEXHbIX cpeacTB 3aemMiumka, pasMeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbIThIX B
BaHke, 6e3 JoNoNHUTENBHOrO cornacus 3aemiuyka.

8.4.4. B cnyyae HeOCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTax 3aemiumka, BaHk, No cBoemMy yCMOTpeHUIo, NpUHUMaeT fobble Mepbl Mo 3almTe
CBOVIX MpaB, He NPOTUBOPEeYalLMe AeNCTBYIOLLIEMY 3akoHoaaTeNnbLCcTBy Poccuiickoin denepaumu.

8.5. 06s3aHHOCTK 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [loroBopy AeHexHble cpeAcTBa B MOSIHOM o6beme, ynnaTuTb BCe HayucneHHble baHkom
NpOoLEHTbl, CYMMbI KOMUCCUIA 32 OBCyXXnBaHWe KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX Nnartexen (ecnu NpYMeHWMO) 3a BeCb
dakTuyeckui nepmog nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeamta/Cpok BosBpata Kpeaguta, cumtas ¢ Oatel npegoctasnenus Kpegura, a
TaKke BCe MHble NnaTexu, nognexawue ynnate 3aemwmukom baHky B cootBeTCTBMU C KpeanTHeIM [JoroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkOM MpoueHTbl 3a nofib3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a oBcryxuBaHue
Kpeauta (ecnv NMPUMEHUMO) U EXEMECSYHbIX CTPaXOBbIX MraTtexen (ecnv NPMMEHVMMO) NMyTEM OCYLLECTBREHMS ExeMecsyHbIx nnatexen B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHThl 3a nonb3oBaHue KpeauTom, a Takke BCE MHble nnaTexu, nognexaiiue
ynnate 3aemwmkom banky, B cooTBeTcTBUM C KpeauTHbim [JorosBopom, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX AHEW, cduTas ¢ Aatbl
npegbsBneHns baHkoM nucbMeHHOro TpeboBaHWS O [OCPOYHOM WCMOSHEHWMM obsizatenscTB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUAM B COOTBETCTBUM C N.8.4 O6LmMX YCnoBuii.

8.5.4. O3HaKoMUTLCS, coBroaaTh ¥ Haanexawmm o6pasomM UcnosnHATL yenosus KpeautHoro [orosopa, B ToM uncne O6ume Ycnosus, MNpasuna

no Kaptam, Tapudebl, 3assnenve Ha Kpeaut/HaneBugyanbHble yCrosust u ap.
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8.5.5. YBegomuTb BaHk 06 n3mMeHeHnM MecTa XuTenbCcTBa (perucrpaunm), mecta npebbiBaHWs, KOHTAKTHbIX HOMEPOB TenedoHOB, CMeHe MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSAIOLWEro MMYHOCTb U U3MEHEHUWN AaHHbIX
OOKyMeHTa, noATBepXAaloLLero NnpaBo MHOCTPAHHOMO rpaxaaHuHal/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoXxuBaHue) Ha Tepputopun PO,
M3MEHEeHUW rpaxaaHcTBa, a Takke 06 06cToATenbCTBax, CNOCOOHBLIX NOBNMNATL HA UCMONHEHNe 06a3aTensbCcTB no KpeamtHomy [lJoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHAapHbIX OHEN C AaTbl NPOM3OLIEeALNX U3MEeHEHU, obpaTusLimch B MogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMUM
3asiBMeHNEM.

8.5.6. 3abnaroBpemMeHHO NMMCbMEHHO yBEAOMUTb BaHK 0 BO3MOXXHOM BpeMeHHOM OTCyTCcTBUM (6ornee ogHoro mecsua) 3aemiyuka xoTs 6bl B 0OHOM
13 cybbektoB Poccunckon ®enepaunu, rae umetotes MNMoapasgeneHus baxka, nnbo o BOZHMKHOBEHUN MHBIX OBCTOATENBCTB, AENCTBYIOLWMX Gonee
O[HOrO MecsiLa, BCNeACTBME KOTOPLIX 3aEMLLUMK HE CMOXET CaMOCTOATENBHO MUCMOMHSTL CBOM 06513aHHOCTU Mo [JoroBopy.

8.5.7.Bo3melate BaHky Bce (hakTUYecku MoHeceHHble BaHKOM WnW MPUBMEYEHHBIMM MM NMLAMU pacxofbl, CBSI3aHHblE C MPUHYAUTENbHBLIM
uctpeboBaHuem Kpeguta, a Takke CyMM MPOLIEHTOB M CyMM BCEX 3af0JKeHHoCcTel 3aemiymka no KpeautHomy [loroBopy, a Takke BO3MeLLATb
BaHKy pacxoabl, cBA3aHHbIe C NPUHYOAUTENbHbIM B3bICKAHWUEM 3a40/MKEHHOCTU n/vnun peanmsaumeﬁ npas BaHka no nwbbiM obecneynTensHbIM
[OroBopaM, 3aKIYeHHbIM B KayecTBe OGecneyeHus WCMonHeHus obssatensctB 3aemiimka no KpeautHomy [oroBopy (ecnu Takve
obecneuntenbHble JOroBopbl ObiMM 3akntoueHbl). B cryyae HeBO3MeLLEHWsI yka3aHHbIX pacxogoB BaHnky B 106pOBOMBHOM  MOpPSAKe,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHWTENbHOro cornacusa 3aemMumka.

8.5.8.He npousBoanTb 3a4eT BCTPEYHbIX OOHOPOAHLIX TpebGoBaHUA B OTHOLLEHUN KaKUX-NMBo cymm, ynnadnsaemMbix UM BaHky no KpeamtHomy
Horosopy, 1 He NPon3BOANTL KakMe-nMBOo UHbIe yaepXKaHusi U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaes, koraa 3aemMuumk 06s3aH npom3soanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHMAMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuiickon degepaumu.

8.5.9.Mony4ntb 1 NnognucaTtb yBegoMeHMe O NpeBbieHnmn [okasaTens 4ONroBON Harpysku, pasMelleHHoe/npeaocTaBneHHoe baHkom 3aemimky
B Cucteme PandarnzeH OHnanH/MNogpasgeneqmn baHka.

8.6. O6sizaHHOCTK BaHka

8.6.1. [lMpepoctaButb 3aemwmnky Kpegut B cootBeTcTBUM € ycnosusimn KpegutHoro [Jorosopa.

8.6.2. [pouHdopmmposBaTb 3aemMlumka o npesbileHnn [okasaTens JONroBow Harpysku nocne 3aknoveHns KpegutHoro goroeopa B cryyasx,
npeayCcMOTPEHHbIX 3akoHoAaTenbcTBOM P®, nyTem pasmelleHus cooTBeTCTByOLWEro yBeaomnennss B Cucteme PanddanseH OnnaviH, nubo
Bblgauu ero KnveHty B lNoapasaeneHnn baHka.

8.7. MpaBa 3aemwmka

8.7.1. Npoun3BecTn NOMHbIA UM YaCTUYHBIA OCPOYHbIN Bo3BpaT KpeamTa B cooTBETCTBUM C M. 8.3 O6LWwmx Ycnosui.

8.8. TpaBa BbaHka

8.8.1. NoTpeboBaTb NONHOMO AOCPOYHOro UcnonHeHns obsasatenscTe no KpeautHomy [lorosopy nytem npeabsaBreHns nMcbMeHHoro TpebosaHms
0 JocpoyHom Bo3spaTe KpeawTa, HauMcneHHbIX NPOLEHTOB 3a Nomnb3oBaHue KpeauTom, a Takke BCeX WHbIX nnaTexewn, noanexalwimx ynnare
3aemuwmkom baHky B cootBeTcTBUM € KpeauTHbiM [JOroBopom, npyv BO3HMKHOBEHWM OCHOBaHWI AN AOCPOYHOro mcTpebosaHusi KpeauTa B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBOpOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYAET 3a HEMCMONHEHNE UMW HeHaaexallee ncnorHeHne obsizatenbCcTB no KpeautHomy [loroBopy BCEMU CBOMMM AOXO4aMU
1 BCEM MprHaaiexallumm emy MMyLLeCTBOM.

8.9.2. lNpw HapyLwleHnn CPOKOB ocyLLeCcTBNeHus ExxemecsayHoro nnarexa unu Heonnate ExxemecayHoro nnarexa MofHOCTbIO MW YaCTUYHO, UK
HEeCBOEBPEMEHHOM MoralleHnn MHOM 3ajormkeHHocT 3aemwmka no KpegutHomy [oroBopy 3aemuimk obssaH ynnatutbe BaHKy HeycToviky B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntouveHHbIx 4o 01.07.2014)/HavBmayanbHbIX yCrnoBusx
(npumeHnmo ana KpeantHbix [oroBopos, 3akntoveHHbix ¢ 01.07.2014). C gaTtbl Hayana HauuCrieHWsl HEeYCTOMKM MPOLEHTbI 3a MONb3oBaHue
Kpeautom Ha cymmy nNpoCpOYEHHONM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HaumcnsaTes n 3aeMwmkom
He ynnayvsatoTCs.

8.10. MNpouune ycnosus

8.10.1. Monoxenust KpeautHoro [Jorosopa, perynupytoLme oTHoleHus 3aemiumka v BaHka no noesody npegocTaeneHus Kpeawta, OeicTByioT ¢
MoMeHTa BCTynneHus KpeautHoro [orosopa B cusly A0 MOSHOMO MCMonHeHus 3aeMLumnkoM o6s3aTenbCTB B CBSA3M C npedocTtasneHneM Kpegura.
Ecnuv B OTHOLLIEHWM OTAENbHbIX NOMoXeHW KpeauTHoro [JoroBopa Hemnb3s 0AHO3HAYHO YCTAaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[loroBopa cuntaeTca AenCTBYOLWUM.

8.10.2. N3ameHeHus B KpeauTtHeli [loroBop odopmnsoTcs B NUCbMEHHOW dopme. Cnocob odopmneHusi uameHennii k KpegutHomy [orosopy
onpepensieTcst bBaHkom. Mpun HaNMUMKM NPOTUBOPEYMI MEXAY KaKMMU-NNGO NonoxeHnaMn NHABMAyanbHbIX YCIOBUIA 1 MONOXEHUSIMU HACTOSILLETO
NYHKTa, NOSIOXEHMSA HAaCTOSLLEro NyHkTa 6yayT MMeTb NPEUMyLLECTBEHHYIO CUny.

8.10.3. BaHk 1 3aemLymk B3aMMHO 0653YHOTCA COXpaHATbL KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYei MHOopMaL MK, NoNyYeHHOM Apyr OT Apyra.
Mepepava TakoW WHOpMaUMM TpPeTbUM nULAM BO3MOXHA TOMbKO C MWCbMEHHOTO COMMacusi UnM B Chyyasx, npeayCMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickont Pepepaumn. [JaHHOE NOMOXEHWE He PacrnpoCTpaHseTCsl Ha MPaBOOTHOLLUEHWS, BO3HUKalOLWMe B Ccryyae
coBepLueHns baHkom ycTynku npae no KpeantHomy Jorosopy, nmbo nctpeboBaHus 3a00mkeHHoCTM no KpeamTHomy [JoroBopy C npuBneyYeHnem
TPeTbuX NnL,.

8.10.4. Mopsagok ynnatbl NpoueHTOB M Bo3BpaTta Kpeguta (B TOM 4ucrie YacTUYHOrO/MOSIHOMO [OCPOYHOrO BO3BpaTa) MOXET OTiMyaTbCs OT
nopsiaka, npesycmotpeHHoro OGLLMMK YCNoBUSIMI, U ONPeaensTbcs HENocpeacTBeHHO B 3asBneHun Ha Kpeaut/ViHavBuayansHbix yenosusx. Mpu
3TOM Takue NoNoXeHus 6yayT UMEeTb NPUOPUTET HAZ, NOMOXEHUSMU, codepxalmucs B OGLLMX YCIoBUSX.

8.10.5. 3aemwmk He BnpaBe TpeboBaTb NO Cyay MUCMoNHeHns obsasatenscTe baHka no Beigaye Kpeguta B HaType.

8.11. MoraweHue 3agomkeHHocTU no KpegutHoMy [loroBopy npu NocTynneHUun cTpaxoBou BbIinnarhbl
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8.11.1. Hacrosawwmm cTopoHbl MO OGOAHOMY COrfacuio MPULLMKM K COrMalleHUo O TOM, YTO MpW NOCTYMneHWu B nonb3y BaHka unu Ha CyeT
3aemuumka CTpaxoBoOW BbIMNaThl MO PUCKY CMEPTU, MOCTOSIHHOM MONHOW YyTpaTbl TPYAOCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHus 3aemLuumka,
OCYLLECTBNSETCA AOCPOYHOE MnoralleHne 3agomkeHHocTu no KpeautHomy [JoroBopy B nopsiake, ykasaHHOM HUXE.

8.11.2. [ocpoyHoe noralleHue 3aformkeHHocTM no KpepuTHoMy [loroBopy ocyliectnsieTcsl 6e3 opopMneHnst kakux-nmbo AONONMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 NoANUcaHNsl CTOPOHAMU KaKMX-NIMGO AOMNOSNHUTENbHBIX COrNaLLeHuil.

8.11.3. Ecnu cymma cTpaxoBoW BbiNfaTbl paBHa WM npeBbiliaeT obbem hakTnyeckoi 3agomkeHHocT no KpegutHomy [orosopy, TO
OCYLLECTBNSETCA MOSIHOE AO0CPOYHOEe MoraweHne 3agormkeHHocTn no KpeamTtHomy [orosopy. CpeactBa, ocTaBlUMECs! MOCMe MoralieHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsax P®. Ecnv B cOOTBETCTBMM C HANorosbiM 3akoHoAaTenscTBoM PP y BaHka B cBA3M € OCyLLeCTBNEHEM
yKa3aHHbIX OEACTBUA BO3HUKAET 00S3aHHOCTb MCYMCMUTL U yaepXaTb CyMMYy Harora Ha AoxoAbl hM3nyeckux nuud, nognexaiias Bo3sparty v
3auncnsiemas Ha CyeT, OTKpbITBIN B py6nax P®, cymma byaet ymeHbLUEHa HA CyMMY UCYUCIEHHOrO Hanora.

8.11.4. Ecnn cymma cTpaxoBoW BbINMaThl HeJoCTaTOMHA ANA noraleHns aktuyeckon 3agormkeHHoctTn no KpeautHomy [loroBopy B MOSHOM
obbeme, TO OCyLLECTBAETCS YaCTUYHOEe AOCPOYHOE noralleHune 3agormkeHHocTy no KpeautHomy [JoroBopy B 06beme, paBHOM CyMMeE CTPaxoBOWn
BbINMaThl, C Y4ETOM O4epeaHOCTH, ycTaHoBMNeHHoN B Nn. 8.3.4.6 O6wux Ycnosui. [JanbHelwee noraweHne 3agormkeHHOCTM OCYLLEeCTBSETCA B
nopsiake, yctaHosneHHoMm KpeautHbiM [JoroBopoM, ¢ y4ETOM nonoxeHun n. 8.3.5.5 O6wwmx Ycnosun.

8.12. NoraweHune 3agomkeHHocTu no KpeautHomy florosopy npu noctynnexHum cpeacts M(C)K

8.12.1. HactosawmmM CTOPOHbI N0 06OAHOMY COrMacuio NPULLAW K COrMaLleHuio 0 TOM, YTO Npu NOCTynneHnn B nonb3y BaHka cpeacTs (vactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa VO 3aemwmka, Homepa v gaTel 3aknodeHns KpegutHoro [oroBopa ocyliecTBnsieTcs
[0CpOYHOe noralleHue 3agormkeHHocTn no KpeautHomy [JoroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [locpoyHoe noralieHue 3agormkeHHoCTM no KpeguTHomy [loroBopy ocyliectsnsieTcss 6e3 opopMneHns Kakux-nmbo AONOMHUTENbHbIX
[JOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noanmcaHusi CTOPOHaMM KaknX-1iMbo AONOSHUTENbHBIX COrnalLeHu.

8.12.3. MoraweHne Kpeguta u ynnata NpoOLEHTOB, HayuCleHHbIX 3a nonb3oBaHue Kpegutom, 3a cyeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBISIETCH B CreayroLwemM nopsiake:

"  [geHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcsa MeHcnoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbiM OpraHom
MeHcroHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHbIM NOApasferieHnem) coumanbHOW  3aluThl
HaceneHusa B 6e3HanMyHoM nopsake Ha 6aHKoBCKMI cHeT baHka B nopsiake, NpedycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuBlne Ha GaHkoBCKuUI cveT BaHka geHexHble cpeacTBa baHk HanpaBnsgeT B noraweHve obsasatensctB 3aemMiumka no KpegutHomy
[oroBopy He no3gHee Paboyero AHsi, cneayowero 3a AaTow NOCTYNneHus aAeHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cueT badka. Ons
aToro 3aemwuk nopyyaet baHKy B yCTaHOBMEHHbI B HaCTOsILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeguTta B pa3vepe
noctynuenx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. MNpu aTom npeabsiBneHne B baHk
0TAENbHOro NMCbMEeHHOro 3asiBrneHus-obsa3aTenscTBa He TpebyeTcs;

*  rorauwleHve o6s3aTensCTB 3aemiumka no KpeamtHomy [JoroBopy OCyLLECTBSIETCS B CreAytoLwen o4epeHoCcTu:
1) npocpoyYeHHas cymmMa OCHOBHOrO Jorira no Kpeauty;
2) NpocpoyYeHHblE NPOLEHTHI 3a Nonb3oBaHue Kpeamtom;
3) cymma ocHoBHoro gonra no Kpeauty;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauMcneHHble 0O AaThbl noraweHuns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. Cpeactea (YacTtb cpeacts) M(C)K He moryT ObiTb HanpaBneHbl Ha ynnaTy WTpadoB, KOMWUCCUIA, MEHEN 3a MPOCPOYKY MCMOSTHEHUS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnn cpencte M(C)K HepgocTaTouHO Ans norawleHust pakTMyYeckon 3agormkeHHocTn no KpeautHomy [JoroBopy B MofHOM obbeme, TO
OCYLLEeCTBNAETCSH YacTUYHOE [OCPOYHOEe noraileHve 3agoimkeHHocTn no KpeamTtHomy [JoroBopy B o6beme, paBHoM cymme cpeactB M(C)K, ¢
YY4ETOM OYepenHOCTH, ycTaHoBneHHon B n. 8.12.3 OOwwux Ycnosui. [anbHenwee noralleHve 3af0iMKeHHOCTU OCYLLUEeCTBNSieTCA B nopsake,
ycTaHoBneHHoMm KpeanTtHeim [loroBopom, ¢ y4€TOM nonoxeHui n. 8.3.5.5 O6bwmx Ycnosui.

8.13. Maket ycnyr no MK

8.13.1. TpepocTtaBneHune 3aemwwmky MNakeTa ycnyr no MK ocyuwectBnsietcs baHkom Ha oCHOBaHMM NogaHHoON 3aeMLUMKOM AHKETbI, coaepKallen
cornacue 3aemMwmka Ha nonydeHne um Maketa ycnyr no MK, npy ycnosum onnatbl 3aemwmkom komucemm 3a MakeT yenyr no MK. Komuccus 3a
Maket ycnyr no MK B3nmaeTca B cooTBeTCcTBUMMU C Tapudamm no MNakeTty ycnyr no MK, gencteylolwmx Ha aaty nogayn 3aemmkom B baHk AHKeThI.
Monyyerne 3aémwmkom MakeTa ycnyr no MK siBnseTcs 4oOpoBOsbHLIM U He ABRSieTCA 06s3aTenbHbBIM ycnosmuem ans nonyydenusi Kpegnra. Otkas
3aémuwuka B nonyyeHum Maketa ycnyr no MK He siBnseTcs ocHoBaHWeM As oTkasa B Bblgade Kpeaguta.

8.13.2. Pa3mep komuccum 3a MNakeT yenyr no MK ykaseiBaeTtca B AHkeTe. Komucens ynnadmeaeTca 3a€MLMKOM eANHOBPEMEHHO B AaTy BblAaum
Kpeauta no KpeautHomy [orosopy, nytem cmucaHuss co Cueta 3aemuimka, Ha KOTOPbIA Obinu 3ayvcreHbl OeHexHble cpeactsa Mo
MoTpebuTensckomy KpeauTy, B COOTBETCTBMU C NOopyveHrneM 3aemMiumka, cogepxalummcs B AHkeTe. B cnyyae HeynnaTbl KOMUCCUN B YKa3aHHbIN B
HacTosLweM nyHkTe cpok lMakeT ycnyr no MK 3aemwmky He npegocTaBnsieTcs.

3aemuwyk BnpaBe oTkasaTbes ot lMaketa ycnyr no MK (oTka3 3aemiwuka ot ogHow n3 ycnyr, Bxoaswmx B lMNMaket ycnyr no MK He gonyckaeTcs), B
cry4asx, YCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM. [l 3TOro 3aeMLumKy Hy>KHO nogatb B BaHk coOTBETCTBYHOLIEE 3asBneHUe (aanee — 3asiBneHve
06 oTkntoyeHun lMaketa ycnyr no MK) yepes Cuctemy, KoHTakTHbIN LUeHTp unu obpatuswmnce B MNogpasgeneHne badka. Ecnn 3aseneHne o6
oTkntoyeHun Maketa yenyr no MK 3aemwmukom He nogaetcs, aencteume MNMaketa ycnyr no MK B oTHoweHun MoTpebuTensckoro kpeauta 3aemiumka
coxpaHsieTcs fo ucredenus Cpoka sosspara Kpegura.

8.13.3. Mpu nogave 3aemwmkom 3asiBneHus o6 oTkmnoveHun [Maketa ycnyr no MK, B TOM ynicne B criyyae MOMHOrO AOCPOYHOro moralleHus
3aemwmkom Kpeauta, Bo3BpaT CyMMbl yrnadeHHon 3aémLumkom kommnceum 3a Maket yenyr no MK ocyllectBnaeTcsa B creayowem nopsake:

— B yactu ycnymm «JIbroTHas ctaBka» — BO3BpaTy MNOAMEXUT CyMMa KOMUCCUMM 3@ BbIYETOM YacTh CTOMMOCTW (PaKTU4ECKN OKa3aHHOW yCnyrn o
Aatbl oTkntoyveHus Maketa yenyr no MK;

— B yvactm ycnyrm «[llponyck nnatexa» — BO3BpaTy MOANEXUT CyMMa KOMWCCUM B MOSIHOM pasmepe Mpu YCMoBWMM, YTO 3aeMLuK He
BOCMONb30Bancs ycnyrom B TeyeHne Cpoka gencreusa Kpeguta.

B Clny4ae MnoJIHOro AOCPOYHOro norawleHua 3aemMwukom Kpeguta 3asBneHne o6 oTknoyeHun MakeTa ycnyr no MK pomkHo 6bITb ModaHo He

98 Ycnyra NpefoCTaBnsSETCA C MOMEHTa TEXHUYECKOW peanu3aLmu.
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nosaHee 30 kaneHAapHbIX AHEN C AaTbl OCYLLECTBEHNS NOMHOrO AOCPOYHOIO noralleHusl. BosspaTt AeHexHbIX CpeAcTB NPOVU3BOANTCS B TeYEHN e
7 (cemn) paboumx gHen ¢ gatel npuema baHkom 3aseneHuns o6 oTknoyveHun Maketa ycnyr no MNK.

OtkntoyeHue Maketa ycnyr no MK aBnsieTcsa ocHoBaHWeM ANs U3MEHeHWs pa3Mepa NpoLEeHTHONM cTaBku no KpegutHomy goroeopy 3aemiumka B
nopsiake 1 B CPOKW, ONPeAeneHHbIE ero YCroBUSMMN.

9. MpepnocTtaBneHue CepBuca «YBegomneHUs o6 onepaumsax»

9.1. O6wwue nonoxeHus

9.1.1.KnueHT MOXeT noakntounTb/oTKounTL CepBuc «YBeaoMneHns o6 onepauusix» B nopsigke, onpeaeneHHoM HacTosiwmm Pasgenom, ecnv
MHOE He ycTaHoBneHo OBLWMMK YCNoBUSMU UIMU UHBIMW JOKYyMeHTamu, odhopMisieMbiMy KneHTom Ans noaknodeHus/otknodeHus Cepeuca.

9.1.2.B pamkax npegocTaBneHusi KnmeHtam cneumarnbHbix npeanoxeHuii baHk Bnpase nogkntovate KnueHtam Cepsuc 6e3 B3uMaHus nnaTtbl 3a
npegoctasnexHne Cepauca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBTOMaTnyecku noaknodate CepBuc ¢ yctaHoBneHnem cnocoba yBeaoMneHus B Buae
Myw-yBeaomneHnn 6e3 B3uMaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4.Bce yBepgomneHus ot baHka B pamkax Cepsuca npuxogdat oT otnpasuTens Raiffeisen. VcknioyeHnem aBnstoTca crnydau nomnyyeHus
yBedoMIneHun npu HaxoxgeHun KnueHta 3a npegenamm P®, B atom cnydyae CMC-coobuweHus Hanpasnsitcs baHkom c  Homepa,
3apeructpupoBaHHoro B baHke ansa npegoctasnexHns Cepsuca, NpUHaanexallero onepaTopy COTOBOW CBA3U, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHnsa B 3TOM Cry4ae MOryT NpuUxoauTb C ANIMHHOIO MW KOPOTKOrO HOMepa, onpedenseMoro  WHOCTPaHHbIM OnepaTopoM COTOBOW
cBSA3N.

9.1.5.MogknoyeHne n oTtknoveHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa ANs yBeAOMMEHWW, MOryT ObITb Npov3BedeHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C M. 9.2.1 O6Wwmnx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobXxoOMMO OTKMIOYUTbL OAMH CMocob yBeOOMIMEHWs U MOAKMIOYUTL APYro cnoco® yBedoMIeHUsi, B Mopsiake,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopspkeHnst KnneHTta nognexart ncnonHeHuio He nosgHee Paboyero gHs, cnegytowlero 3a gHeM
nogayn pacrnopsikeHus. PacnopsikeHve OOIMKHO codepXaTb CBeAeHMWs, ykadaHHble BbaHkoM 1 Heobxoaumble ONsi UCMONHEHNUS PacnopsiKeHus
KnueHTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedhoHa ans yBegomnenui, KnueHt ob6sa3aH nepepatb B BaHk cooTBeTCTByOLEe pacnopsikeHue,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBunca ocCyLLecTBnsAeTCA B cOOTBETCTBUMUN C Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaso
6e3 nony4yeHusa gononHuteneHoro cornacust KnueHrta cnucbiBatb ¢ noboro Cyeta KnueHta cymMMbl OEHEXHbIX CPEACTB B OnnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoamuTcs 3a kaxayro nogknodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.baHk umeet npaBo oTkN4MTb KnneHta ot Cepsuca:

— B cny4yae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npu nogkntodeHun k Cepsucy,

—  HEWUCMNOSTHEHMA NN HeHaanexatiero ncnonHeHus KnneHtom 0683aHHOCTM, NnpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosun,
— B cnyvae HapylweHus KnueHTom ycrnosui npegocrasneHms Cepsuca;

—  npu Hann4uu y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa Ans yBegomneHuii, 6onee He NnpuHagnexuT KnvenTy.

9.1.9.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnneHtom HesepHoro Homepa TenedoHa ans
yBeJOMIeHUn, NGO B CBA3W C HEWUCNOMHEHUEM WM HeHagrnexawmm ucnonHeHneMm KnueHTom mHon obszaHHOCTM, kacatowencs Cepsuca u
npegycmoTpeHHon ObLwmmMmn Ycnosusamu.

9.1.10. B cny4ae nepesbinycka nogkmodeHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEpPOM ee nogkniodeHmne k Cepeucy coxpaHsieTcs.

9.1.11. YuntbiBasi 0COBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKPbITble CpeacTBa KOMMYyHWKauuWi, nogkntovasch k Cepsucy, KnueHT npuHumaet
PWCKM, CBAI3aHHbIE C BO3MOXHbIM HenonyyeHnem KnneHTom unm Bo3MOXHbIM NoslyYeHneM TpeTbMU Nuuamm nepegasaemoit udgpopmauum (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. MNopsAaok u ycnoeus npegoctaeneHnsa Cepsuca «YBeaomneHust o6 onepauymsax»

9.2.1.C uenbto nogknoyeHus n oTkmrodeHns Cepeuca, a Takke sMeHeHus cnocoba ysegomnexus n Homepa tenedoHa ans ysegomnenunii KnmeHt
MOXeT 0hOPMUTL 3asiBNIEHME OAHMUM U3 CeayoLmnx crnocobos:

— B nNucbMeHHou copme B NogpasgeneHnn baHka,

— yepe3 KOHTaKTHbIN LEHTP,

— nocpeacTsoM Cuctemsl.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNONHUTENbHbIE KaHarbl HanpaBneHus AaHHbIX 3asBneHnn B baHk.

9.2.2.KnneHT MoXeT n3MeHnTb cnocob yBegomneHus B pamkax Cepauca, ¢ CMC-coobuieHnii Ha Myww-yBegomneHus. KnveHT noaTesepxaaeTt cBOM
Bbl6op B MobunsHoM npunoxeHun. baHk ysegomnset KnueHta 06 nameHeHun cnocoba ysegomMneHus B pamkax Cepsuca Ha Nyl -yBegoMneHuns
B Bunge CMC-coobuieHnsi, Hanpaensemoro Ha KoHTakTHbIM HOMmep MobunbHoro TtenedoHa KnueHTta. [Myw-yBefomneHuss HanpaBnsawTca Ha
KoHTakTHOe MobunbHoe ycTpoicTBo Mo Bcem Kaptam KnveHTa, no kotopbiM CepBUC NoakmtodeH nnm 6yaeT noaknodeH B byayLiem.

9.2.3.baHk Bnpase uameHuTb KnueHty cnocob ysegomnerus B pamkax Cepeuca, ¢ CMC-coobuieHunin Ha lMyw-yBegomneHums.
KnueHT BnpaBe N3MeHUTb paHee NoaKMYeHHbIM cnocod yBeaoMIeHusa Ha MHOW B nopsake, npeaycmoTpeHHom B . 9.2.1. O6bwux Ycnoeui.

9.2.4.Ecnu B cooTBeTCTBUM C Tapudamm Cepsuc ¢ BbibpaHHbIM KnneHToM cnocobom yBeOMMNeHUs ABNSIeTCA NNaTHOW YCNyroi, onnara ycnyrm
NPOU3BOAUTCS 3a KaX/AbI MOMHbLIA U HENONHbLIN MecsAl. Mpu 3aToM nNnaTa 3a NepBbIf KaneHaapHbIA MecsL npegocTasneHns Cepsuca (HauMHas ©
Mecsila NoAKMIoYeHUs ycryrn) He B3umaeTcs. B ganbHenwem komuccnst 3a npefgoctasneHve Cepsuca B3VMaeTcsl B criyvae, ecrv B TedeHue
KanengapHoro mecsua baxk Hanpasun KnueHTy xoTts 661 ogHo CMC-coobuenne/TyLw-yBegomneHme ob onepaumm ¢ ncnonb3oBaHmem KapTbl nnm
06 onepauumn no cyety. lNpu nogkmioyeHun n otkniodeHnn Cepsuca Unn Npu U3MeHeHWn cnocoba ysegomneHns B pamkax Cepsuca B TeyeHue
ofHOro kaneHgapHoro mecsiia onnata CepBuca npoussoautcs cormacHo Tapudam. Mpy HanuMuMm NPOTMBOPEYUA MeXOy KakuMu-nnGo
nonoxeHnsamn Tapndos 1 NONOXKEHNSAMM HACTOSLLErO NMyHKTa MOMOXEHNS HACTOALLLEro NyHKTa OyayT MMeTb NPENMyLLECTBEHHYIO CUITY.

9.2.5.B cny4ae yTpatbl MObuneHoro tenedoHa, B KOTOPOM ucnonbadyetca Homep TenedoHa ans ysegomneHuin, KnneHt o683aH HesameanmTensHo
nnyHo obpatutbes B Mogpasaenerne baxka ¢ 3asBneHMem 06 OTKMHYEHUN JAHHOMO cepBuca.
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10. MakeTbl ycnyr

10.1. NpepoctaBneHue KnveHtam MNakeToB ycnyr ocyllecTnsieTcst baHkomM ogHUM 13 criefytoLmx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHumn Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeAcTBOM noaxntoveHus Maketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeTta B CooTBeTCTBUM ¢ OBLWmMm
Ycnosusamu.

MonoxeHus1 HacTosILLEero pasaena pacnpocTpaHsoTcs (B MPUMEHUMON YacTu) B TOM Yncrne Ha KnueHTos, 3akntoumBLumnx ¢ baHkom Cornailenue o
MakeTe ycnyr. B cnyvyae BO3HMKHOBEHUS NpOTUBOpPeYnsa Mexay nonoxeHuamu Cornawenus o lNMakete ycnyr n nonoxeHnsmm O6wmx Ycnosum,
NPeuMyLLECTBEHHYIO CUINY UMEIOT nonoxeHnsa OBLLMX YCrnoBuii.

10.2. OBsa3aTenbHbIM yCroBMeM AN noaknoueHus MakeTta ycnyr siensetcs oTkpbiTue CyeTa 1 Bbinyck BaHKoOBCKOM kapTbl K HeMy B paMkax Maketa
ycnyr nm6o Bbinyck BaHKOBCKOM kapThl K paHee OTKpbIToMy CueTy.

10.3. MNogkntoveHne lMNakeTa ycnyr n NpUHATAE 3anpoCcoB Ha BbIMYCK KapT B pamkax [lakeTa ycnyr ocyLlecTBNSIOTCA HA OCHOBaHUWN 3asiBNEHUsI
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
= B CnyyYyasix U Ha YCNOBUSX, onpeaeneHHbIX BaHkoM, B KOHTaKTHbIM LeHTp®®;

= nocpeactBoM Cuctembl — ToNbko Ans KnneHTos, yxxe umetowmx oTkpbiThin(e) CueT(a) B BaHke, n ana onpeaeneHHbIx Buaos MNakeTos ycnyr,
ANst KOTOPbIX Takasi BO3MOXHOCTb NpeaycmoTpeHa Tapudamu no MakeTam ycnyr.

. nocpeacTBOM HaXXaThA Ha KHOMKY «anIHHTb» B Cncreme B Tex cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTByroiM KnueHtam npeanoxexHue
O NOAKIN4YeHUn onpeaeneHHbIX BUA0B MakeToB ycnyr.

10.4. MopkntoyeHue MakeTa ycnyr ocylecTenseTcs baHkoM B MOMEHT OTKPbITUS NepBoro cyeTa B pamkax NakeTa ycnyr, nnbo Bbinycka nepeon
KapTbl B paMkax lNakeTa ycnyr (ecnm TEKyLUMI cYET yxxe Obln OTKPbIT paHee), NMMbo B AeHb NPUHATUA OT KnneHTa 3asBneHus, B COOTBETCTBUM C
KOTOpbIM nogknoyaeTcs MakeT ycnyr (ecnv npeayCMOTPeH NepeBos, AeNCTBYIOLLEN KapThl Ha ob6cnyxunsaHue B pamkax Maketa ycnyr). baHk umeet
npaBo OTKa3aTb B NoAkmnoveHumn MNaketa ycnyr 63 06 bACHEHUS NPUYNH.

10.5. MNpwn nogkntoveHmn KnueHTtom MakeTa ycnyr nocpeactsom obpatleHunsi B KoHTakTHbIN LeHTp KnmeHT coobluaeT coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbiii KNMEHT enaeT nogknoumnTb,

- Buabl BaHkoBckux kapT, KoTopble KnMeHT enaeT BbiNyCTUTb/ MEPEBbLINYCTUTL MpU nogknodeHnn [lMaketa ycnyr / B pamkax
pewcrtytoLlero MNaketa ycnyr, k kakomy CueTy (CyeTtam) Heobxoanmo BbinyCTUTb BaHKOBCKMe KapTbl W/Mnu Kakne u3 ero AenCTBYOLLMNX
BaHkoBCKkMx KapT JOImKHbI GbITb NepeBeaeHbl Ha obcnyxuBaHWe B pamkax Naketa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha wms Knuenta/ [doBepeHHoro nvua (NMpMMEHMMO TOMbKO Ans Aepxartenen [laketoB ycnyr
«[MpemunanbHbIny, «pemuanbHbii 5» 1 «MNpemnym Oupekt» npu ycnosumn Hanuuus B baHke [JoBepeHHOCTM (Ha coBeplLueHne onepauunn no Cyety,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), cCpok OeNCTBUSI KOTOPO HE MeHee Cpoka OeNCTBUSA Bbinyckaemon JononHutensHon KapTol).
Wmsa Knuenta/OoBepeHHoro nuua ambocecupyetcst (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C MpaBUnamun TpaHcnMTepawum,
npuHaTeiMn B BaHke, ecnn KnneHTom He 3asBneHo uHoe. [Npu xenannn KnveHTa nepeBbinycTUTb ero AenCTBYHOLWY0 BaHKOBCKyt0 kapTy Ha
BaHkoBCKyto KapTy Apyroro Buaa B pamkax nogknioyvaemoro emy [aketa ycnyr, npexHas baHkoBckas kapTa npekpaliaeT CBoe AeNCTBue He
nosgHee cnepyowero Paboyero aHA (3a nckniodeHnem cyb60oTbl) ¢ Aatbl NpuHATUSE BaHkom pacnopspkeHns KnveHTa.

YpocToBepeHue BhllleyKka3aHHbIX 3asiBNeHW 0 noaknioyeHnmn MakeTta ycnyr u npefoctaBneHMn HbIX OONOMHUTENbHBLIX YCryr B paMkax [akeTta
ycnyr ocyuwectensietca B KoHTakTHOM ueHTpe. Mpu otcytctBum y Knmnenta KogoBoro crioBa B KavecTBe Maporns, NoATBEpXAaloLero, 4to
pacnopsikeHue(s) npegoctaBneHo(bl) KnmeHTom, NCNonb3yloTca peKkBu3nTbl nacnopTta rpaxaaHvHa PP (npyMeHumo Tonbko Ans 3apnnaTHbix
KnueHtoB). C momeHTa nonyyeHus oT KnueHTa HeobGxogoumbix noateepxaeHun baHkom ocyuwlecTBnseTcs nogkntodeHne [Maketa
ycnyr/npeaocTaBnsaTCs JOMONHUTENBHBIE YCIYrM B pamMkax cyluecTBytowero Maketa ycnyr.

10.6. KnueHT, siBnstowmiics gepxatenem [Maketa ycnyr «lpemuasnbHbii», B Criyyae MpUHATAS UM chieuumanbHoro npegnoxeHus®® Bawka,
pasmeLLéHHoro B pasgene «[Mpepnoxenus ons Bac» Cuctembl, MOXeT nepeBecTn obcnyxumBaHue cBomx BaHkoBckux kapT u3 Maketa ycnyr
«MpemMuanbHbIiy» Ha obcnyxusaHue B MakeT ycnyr «MpeMuanbHbI 5» nyTem oTknodeHns MakeTa yenyr «MpemuanbHbiiy 1 nogknoyveHus Maketa
yenyr «[lMpemuanbHbin 5». 3asBnexnve KnveHta Ha npuHATME cneumanbHoro npeanoxeHuss banka B Cucteme noatsepxgaetca B nopsiake,
npegycmoTpeHHoM Ycnosusavu J0O.

10.7. MNocne nogkntoyeHus MakeTta yenyr «MpemnanbHbiny, «MpemuanbHbii 5» BaHk BnpaBe 3akpenutb 3a KNnneHTom nepcoHansHOro MeHemxepa,
a Takke NOMEHsTb ero B xoae o6CnyXMBaHUsi UMW OTKPENUTL B OAAHOCTOPOHHEM MNopsiake 6e3 06 bSCHEHNS NPUYKH.

10.8. C momeHTa nogkntoveHust Maketa ycnyr obcnyxuBaHue Tekywiero(ux) cdeta(oB) u baHkoBckol(nx) kapT(bl) B pamkax [laketa Ycnyr
OCyLLeCTBNAETCH B COOTBETCTBUM C Tapudamu no Maketam ycnyr.

10.9. Ecnu He ycTaHoBneHo uHoe, 3a obenyxueaHue Maketa ycnyr BaHk B3MMaeT eXeMeCSYHY KOMUCCUIO B COOTBETCTBUK ¢ Tapudamm no
MakeTam ycnyr. BaHk ocyLIeCTBNSIET CMcaHne exemMecsiyHoM KoMuccum 3a obenyxmsaHue MNakeTa ycnyr B no6oi pabounii AeHb KaneH4apHoro
MecsiLa, crieflyloLLero 3a MecsiLem obenyxmsaHus MNakeTa ycnyr, ¢ no6oro TekyLero cueta KnueHta. Ecnv cnucaHve koMuccum 3a o6ernyxuBa Hie
MakeTa ycnyr ocywecTensieTca co CyeTa, OTKPLITOrO B BasiloTe, OTIIMYHOM OT poccuiickux py6reit, To KOMUCCUS CnMcbiBaeTcs B BanioTe CueTa B
CyMMe, 3KBMBASIEHTHOW KOMUCCUM B POCCUIMCKUX PYBnsix no Kypcy, ycTaHoBneHHoMmy BaHkom Poccuu Ha aaTty cncaqus.

10.10. Mpwu MogkntoueHnn MakeTa ycnyr, a Takke B pamMkax ganbHenwero ero o6enyxmeanHus KnmeHTy MOryT OTKpLIBaTLCS TEKyLiMe cyeta Tex
BWOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [laHHble TekylimMe cyeTa MOryT OTKPbIBATbLCA MPU NiMYHOM obpalueHun KnveHTta B
Monpa3snenexue baHka, a Takke B Nopsaake, NpegycMoTpeHHoM B M. 3.39 OB6LmMx YcrnoBuii.

10.11. Ecnu npegycmoTpeHo Tapudbamu no Maketam ycnyr, Npu oTCYyTCTBUM B TEYEHWE OAHOrO KaneHAapHOro mecsiua obcnyxuaxus MakeTa
ycnyr Onepauwmn no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnvcaHuio baHkom B yCcTaHOBNEHHOM MOpsiAike nnatexen B nonb3y baHka,
npuymMTatoLLerocs eMy Bo3HarpaxaeHus,, wrpados, NneHen, HeycToek U UHbIX NoA0OHbIX NnaTexewn), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswum nopy4vaet baHky npuocTtaHoBuTb obcnyxuanue lMaketa ycnyr Ha cpok o 6 (Lectn mecsues). Mpu atom komucensa 3a
ob6enyxnBaHue MakeTa ycrnyr 3a BbllleyKa3aHHbI Nepuos, He B3MaeTcs.

O6cnyxunBanue lMakeTa ycnyr u Cueta(oB) n baHkoBckon(nx) kapT(bl) B pamkax NakeTa ycnyr BO306HOBNAETCH aBTOMaTUYECK/ NPU COBEPLLE HUK
KnueHtom Onepauun no Kapte/CueTty n/vnmn nononHeHns noboro ns ceomx Cuetos. B 3ToM crnyyae cnncaHmne kommccum 3a obenyxueaHue MNaketa
yCnyr ocyLLecTBRsieTcs B cOOTBETCTBUM € N.10.9 O6Lwmx Ycnosuid.

Buabl MakeToB ycnyr, o6cnyxmBaHne KOTOPbIX MOXET ObiTb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLMM NYHKTOM, yka3aHbl B Tapudax no
MakeTam ycnyr.

9 WNHhbopmaLmMio 0 HanWumUmM Takoi BO3MOXHOCTU MOXKHO MOMyYMTh B KOHTAKTHOM LIEHTpE.

100 Ycnyra npejocTaBnsieTCsl Mo Mepe TEXHUYECKON peanusaumu.
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10.12. KnMeHT MOXeT W3MeHUTb BWA MOAKNoYeHHoro paHee [laketa ycnyr. W3meHenue [Maketa ycnyr (OAHOBpEeMEHHOE OTKMoYeHue
Aencteytowero MNakeTa ycnyr n nogkntoyeHne Hosoro lMaketa ycnyr) u nepesbinyck KapT (ecnv npymeHMmo) npoussoauntcst baHkom Ha ocHoBaHWUM
3asaBneHns KnuerTta no popme Banka, nogaHHoro KnuenTtom B MogpasgeneHnn baHka nnu yepes KOHTaKTHbIN LeHTP.

B cnyyae ecnu ycnosusMu HoBoro NakeTa ycnyr He npegycMoTpeHbl BUabl KapT, BeinyLleHHble KnveHTy B pamkax nameHsiemoro laketa ycnyr, To
Takas(ne) Kapta(bl) (no Bbibopy KnveHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHIOLLEM 3asBEHUN) NOANEXMUT(-aT) 3akpbiTUto, MO nepeBbINyCcKy B
pamkax Hosoro [lakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHun [NakeTa ycnyr B cnyvae:
— Heynnatel KnueHTom exemecsyHon komuccum 3a obenyxmsanue lMakeTa ycnyr, B cootBeTCcTBUM ¢ Tapudamm no Maketam ycnyr;
— oTka3a KnueHTa 3akpbiBaTh/nepeBbinyckaTte KapTy(bl), BbinyweHHyo(ble) B pamkax nameHsiemoro lNaketa Ycnyr;
— HecobnogeHns KnneHTom ycrnosuid, ykasaHHbix B n. 10.2 O6wmx Ycnosumn
— noctynneHusas B baHk uHdopmauum o BBedeHWM B OTHoweHun KnveHTa npouedyp 6aHKpOTCTBa, npegycMaTpuMBaloWmx Mo
3aKoHOAATENLCTBY OrpaHnyeHue/npekpaleHne npas KnveHta no camocTOSTENbHOMY PacrnopPsPKEHUIO OEHEXHbIMU cpeacTBamMu u/munu
BGaHKOBCKUMU cHETaMM.
10.13. OrtkntoyeHue lNMakeTa ycnyr NnponM3BoanTCs:
10.13.1. Ha ocHoBaHuu 3asaBneHus KnuenTta:
— nopaaHHoro KnueHtom B NoapasgeneHun baHka;

— nopgaHHoro KnuneHTom yepe3 KoHTakTHbIM LeHTp. B atom cnyvae KnueHT coobuiaet coTpyaHuky BaHka cBoe XenaHue npousBecTy
OTkntoyeHve MakeTa ycnyr u 3abnokuposaTs/ nepeBbinycTuTHY! BaHKoBCKME kapThl, BbINyLLIEHHbIE B pamkax lNakeTa ycnyr.

10.13.2. no nHuumaTtuee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsyHom kommccum 3a obenyxusaHue MNakeTa ycnyr, B COOTBeTCTBUN € Tapudpamm no Maketam ycnyr;
— npumeHnmo ansa MaketoB ycnyr «3onoTon», «OnTUMarnbeHbiny — B cnyvyae briokMpoBku Bcex kapT KnueHTa, OTKpbITbIX B pamkax [NakeTa
ycnyr;
— npumMeHumo Ana MNakeTa ycnyr «3apnnaTtHelii» — B criyyae ecnu KnneHT no ncteyeHmn AByx MecsaueB ¢ AaTbl NoAkMtodeHus MakeTta ycnyr

«3apnnaTtHbln» He cTaHoBMTCA 3apnnaTtHbiM KnveHtom/MHamBrayanbHbiM 3apnnatHbiM KnveHtom unu ecnu Hactynunu OcHoBaHWs 4ns
oTkpennexus 3apnnaTtHoro KnveHTa oT 3apnnaTHOro NpoekTa;

— npumeHnmo ans MNakeTta ycnyr «Mpemuym dupekr», «MpemmanbHbiny n «MNpemuansHbin 5» — B criydae BnoknpoBku Bcex KapT 1 OTCyTCTBUM
y KnueHTa kpeauTHbIX NpoaykToB baHka;

— B Cry4ae 3akpbITus BceX Tekylmx cyetoB KnueHTa;

— npu nocTtynneHun B BaHk WHGOpMauuu o BBeAeHUM B OTHoweHun KnuneHTta npouenyp 6aHKpoTCTBa, npeaycMaTpuBalowmx Mo
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHme npae KnveHTa no caMoCTOSITENIbHOMY PacriopsiKeHUo AeHeXHbIMU cpeacTBamMu U/umm
0aHKOBCKMMM cHEeTaMMU;

— B cnyvae, ecnu obcnyxuanue MNaketa ycnyr n Cuyeta(oB) n baHkoBckow(mx) kapT(bl) B pamkax [NakeTta ycnyr He 6yaeT BO30GHOBNEHO
KnvueHTom A0 ucteveHns MakcMmarbHOro Cpoka NpMocTaHoBNeHUs obenyxunsanus lMaketa ycnyr, ykazaHHoro B n1.10.11 O6wux Ycnosun,
— B cnyyae ecnv KnneHT nposiBNsieT HeyBaXXMTENbHOE OTHOLLEHNE K COTPYAHMKaM BaHka, ncrnonb3yeT HeLeH3YpHYI0 NEKCUKY, OCKopbneHust
WIN yrposbl.
10.13.3. B MHbIX cny4asx u B nopsgke, NpeaycMOTPeHHbIX 3akoHoaaTenscTBoM Poccuinckon ®egepauun.
10.14. C momeHTa OTkntoveHus MakeTa ycnyr Tapudbl no MNaketam ycnyr Kk KnMeHTy He NpUMEHSAOTCS, Npu 3TOM:
— panbHenwee obcnyxueaHne CyeToB KnueHTa, BXOAMBLUMX B cocTaB [lakeTa ycnyr, OCyLIECTBMSETCA B COOTBETCTBUM C Tapudamu,
ykasaHHbIMK B [lorosope;
— panbHenwee obcnyxunsaHne baHKOBCKMX KapT, BbIMyLEHHbIX B paMkax [lakeTa ycnyr, ocyLlecTBAseTCs B COOTBETCTBMN CO CTaHAAPTHLIMU
Tapudamu, ecnn nHoe He npegycmoTpeHo Tapudamu no MNMaketam ycnyr.

10.15. OrtkntoyeHwue MNakeTa ycnyr NpoM3BoaUTCS B Criydae noslyyeHusi bBaHkom goKkyMeHTanbHO NoATBEPXKAEHHbIX CBeAeHN 0 cmepTu KnveHTa,
npu aTom aHéM OTkrnoueHus MNakeTa ycnyr siBrsieTca AeHb NpefocTaBrieHns B BaHk AokyMeHTansHoro noareepxaeHust dhakta cmepTtu KnvenTa.

11. OcobeHHocTU 06cnyxuBaHua 3apnnaTHbix KnueHtoB u UHanBmnAayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu unHoe He yctaHoBneHo O6wwmmun YcnoBusimu, BaHk npepoctaBnsiet 3apnnatHoMy KnneHTy BO3MOXHOCTb O6GCnyXuBaTbCs MO
Tapudam no baHkoBckum kapTam n Cdetam anst 3apnnatHbix KnveHToB ¢ aatbl NpuMHATMA BaHkoM AHKETbl HA OTKPbITUE TEKYLLEero cyeta u
6aHKOBCKOW KapThbl.

3apnnatHbii KnueHT, umetowmin paHee oTkpbIThIn CyeT, nepeBoautca baHkom Ha ob6cnyxmeaHve no Tapudam no bBaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHuss baHkom B nopsiake, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NEPBOro NOCTYNNEHUS AEHEXHbIX cpeacTB oT KomnaHun/PaboTtogaTtens Ha ero CyeT B cryyae, ecnm
CornalleHve He npegycMmaTpuBaeT npefoctaBsneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cny4ae HactynneHua OcHoBaHun Ansa oTkpenneHusa 3apnnatHoro KnueHTa ot 3apnnaTHoro npoekTa (3a ucknoveHnem OcHoBaHus ansi
oTkpenneHus 3apnnartHoro KnueHTa oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkte 2) n. 1.91 O6wux Ycnosuin) bBaHk He nosgHee 14
KaneHaapHbIX AHer co AHA HacTynneHns OCHOBaHWI Ans oTKpenneHusa oTkpennseT 3apnnatHoro KnveHTta oT 3apnnatHoro npoekTa.

11.3. B cny4ae Hactynnenns OcHoBaHus ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnaTHOro NpoekTa, ykazaHHoro B noanyHkre 2) n. 1.91
O6wwx Ycnosuii, baHk Bnpaee oTkpenutb 3apnnaTHoro KnneHta oT 3apnnaTHOro npoekTa B onpeaeneHHbln baHkom cpok.

11.4. KnueHT nepesogutca baHkom Ha obcnyxuBaHue no cTaHgapTHelM Tapudam no baHkoBckum kaptam M CyeTam He MO3gHee OAHOro
KaneHJapHOro AHA ¢ MOMEeHTa Takoro oTkpennexus. baHk yBegomnseT KnueHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wux Ycnosun
No6bIM U3 cNoco6oB, YyCTaHOBMEHHbIX N. 2.12.1 O6LmMX YCnoBuiA.

101 Bo3MOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHaBnmsaeTcst Tapudamu

no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCcrnoBuii NONOXeHNst He NPUMEHSAOTCS B OTHOLIEHUN 3apnnaTtHblix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHkoBCKOE 0OCMyXMBaHME), Ha onepaummn KOTopbix pacnpocTpaHstoTca Tapudbl no baHkoBckum kapTam u Cuetam ansa KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnydyae Hanmumsa B 4aHHOW YacTy NPOTUBOPEUNS MEXAY MONOXEHNAMN
O6wux Ycnosun n florosopa npuoputeT nmetot O6wwme Yenosus. MNopagok npekpalueHus aencteust Tapmudos no baHkoBckum kaptam n Cuetam
Aana Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHoWeHun 3apnnaTtHoro KnueHTa 1 nepesofa ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTam n Cuetam onpegensetcsa Tapudamu no baHkoBckum kaptam n Cuetam onsa KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT ctraHoBuTcst UHamBuayanbHbiM 3apnnatHbiM KnneHToOM He nMo3fHee OKOHYaHWs KaneHdapHOro Mecsila, criefytollero 3a nepsbiM
MecsiLleM MnepeyuncneHnst AeHexHbIx cpedcTB Ha CueT gaHHoro KnueHTa Cc HasHauyeHMeM nnatexa, CBUAETENbCTBYHOLWMM O MOMyYeHUUM UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYalNbHbIX NpearnpuHuMaTtenen Wunu pPUaNYecknx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPeaWUTHbIX
opraHusaumsax u/vnu B baHke, n npu cootBeTCTBUM 3TOr0 KnneHTta TpebosaHusim, ykasaHHbiM B n. 1.53 O6wmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocyuwecTensetca baHkom B cootBeTcTBuM ¢ Tapudamu rno GaHkoBckMM kKapTam u Cyetam Ans 3apnnatHbix KnveHtos%?,

11.7. ObcnyxmBaHue NHanesmayansHoro 3apnnaTtHoro KnuenTa B pamkax Tapudos no baHkoBckum kapTtam n Cuetam ansa 3apnnatHelix KnveHTos
npekpaLlaeTcsi py HacTYNNeHU OAHOIO U3 yKa3aHHbIX HUXe CODbITUIA:

— ecnu Ha CyeT MHamBmayanebHoro 3apnnatHoro KnveHTa B TeueHue AByx U Bornee kaneHaapHbIX MecsiLeB NoApsa C MOMeHTa NocneaHero
nepeyncrieHuss He GbiNoO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYArbHbIX NPeAnpuUHUMaTenei uunu puanYeckmx nnL, oTKPbITOro(bix) B
CTOPOHHMX KPEAWTHbIX OpraHu3aumsix uunm B baHke ¢ Ha3HavyeHWeM nnaTtexa, CBMOETENLCTBYIOWMM O MONyYEeHUN UM 3apaboTHOW nnarthl,
NGO pasmMep Takux NepPeYnNCreHnin B TeHEHNE yKa3aHHOrO BhILLE Nepunoaa okasarncsi MeEHee YCTaHOBIEHHOIO pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBckUM kapTam u CueTam Ans 3apnnaTHbIX KNUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aTom npekpalleHre obenyxunsaHusa KnueHta B kadectee NHameuayansHoro 3apnnatHoro KnueHTta v nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cyetam ocyuecTenseTcs baHKkoM He no3gHee nocnegHero AHS TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACTyNeHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. 3apnnaTHblit KNMeHT BblpaxaeT cornacue Ha npegocrasneHne baHkoM cBegeHuii 0 HeM CriedyroLmnM nuuam:

— KomnaHnuu, c koTtopon 3akntoueHo CornatueHune, — MHopMaumm o hammnnmun, UMeHU, OTYECTBE, AaTe POXAEHMUS, HOMEPEe CBOEro TEKYLLEero
cyeTa B pybnsax PP, ncnonbsyemoro ans nepeuncnexHusi KomnaHuen/Paborogartenem 3apaboTHOM nnatbl U MHbIX BbIMMAT B COOTBETCTBUM
¢ CornalueHnem, a Takke HoMepe TeKyLLero cyeta Ang nepedncneHms 61oQKeTHbIX BbinNmnaT B COOTBETCTBUMN C 3aKoHOAATENLCTBOM P®;

— opuanMyeckoMy nuuy, ¢ KotopbiM BaHkom 3aknioyeHo cormawleHne o6 yvactum B npepocTaBneHun 3apnnatHeiM KnveHTam gocTtyna K
npuBunernamM, — uHdopmauum o haMunum, UMeHU, oTYeCTBE ANs Lenen npeaocTaBneHns emy npuBuneryn kak 3apnnatHomy KnueHry.
WHopmaumio o Takom topuanyeckom nuue 3apnnatHomy KnueHTy npepgoctaenset KomnaHus, ¢ koTopon 3akntodeHo CornalueHune, nnm
yKasaHHOe topuanyeckoe nuLo Ha OCHoBaHUW nopy4veHus baHka;

— lopuanMyeckoMy nuuy, cBegeHus O KOTOpoM npedocTtasneHbl baHky KomnaHuen — nHgopmaunm o haMunum, UMeHn, oT4ecTBe, CymMMe
nepeyncrneHHbix B nonb3dy 3apnnatHoro KnueHta KomnaHuen [eHexHbIX CpeacTB ONns Lenen onpegeneHvus pasmepa Bbinnar,
npousBefeHHbIx KomnaHnven B nonb3dy 3apnnatHoro KnueHnta. WHdopmaumio o Takom topuaudeckom nuue 3apnnatHomy KnveHTy
npepoctasnseT KomnaHus, ¢ koTopoi 3akntoyeHo CornatleHue.

11.9. 3apnnaTHbii KnueHT nopyyaeTt KoMnaHuum, ¢ koTopon 3aknoveHo CornalleHune (3a UCKIYEHEM CIy4aeB, Korga nepevymcrieHne 4eHexXHbIX
cpeactsB KnueHtam npousBOAUTCA Ha OCHoBaHuM nucbma KomnaHuvM o HamepeHun Komnanuu/PaboTogaTtens ocyllecTBNSATb NepeyncrieHvie
3apaboTHON MnaThbl, UHbIX BbIMMAT B paMKax TPYAOBbIX OTHOLUEHWI, Yepe3 OTAelNbHbIe NnaTexHble NopyvyeHus), NpeacTaBnaTb ero nHTepech! B
BaHke no Bonpocy oGHOBIEeHUs cBeAeHWIn 0 HEM (3a uckntoveHneM Kogosoro crnosa, KoHTakTHOro Homepa v agpeca a/eKkTpoHHoM noyTsl)i%, a
MMEHHO nepeaasaTh B baHk Bce HE0OXoaMMbIE AN 3TOrO CBEAEHNUSA U JOKYMEHTbI, B TOM YMCHE B BUAE CkaH-0b6pa3oB No cMCTEME OUCTaHLMOHHOIo
6GaHKOBCKOrO OBCMYXMBAHUS OPUONYECKUX NULL U MHAMBUAYaArbHbLIX NPeanpuHMMaTenen, NoAnMCaHHbIX 3NEKTPOHHOM noAnuceio KomnaHum
KnueHTa, a Takke coBepluaTb BCe AENCTBUSA, HEOOXOAMMbIE AMNS BbINONHEHNUS 3TOrO NopyyeHusi. MNpu Takom 06HOBNEHWUM cBefeHuin o KnveHTe
ocdopmneHne KnueHTom 3asBrneHns 06 M3MEHEeHUU NepcoHarnbHbIX AaHHbIX HEe TPebyeTcs, 3a MCKIMYEHWEM ClyvyaeB U3MEHeHWUs hamunum,
UMeHu, oTyecTBal®,

11.9.1. SapnnatHbiii KnueHT nopyvaeT KomnaHuu, c koTopoii 3akntoveHo CornatueHne (3a UCKIYEHNeM Cry4aeB, KOrAa NepeymcrneHne geHeXHbIX
cpeactB KnueHtam npov3BoauTCA Ha OCHOBaHuMu nucbMa Komnanum o HamepeHun Komnanun/Pabotopatensi ocyLlecTBAATb MepeyncieHne
3apaboTHOM NNathbl, MHbIX BbINAT B pamMKax TPyAOBbIX OTHOLUEHWUA, Yepe3 OTAerbHble MraTexHble NopyYeHus), NpeacTaBnATb €ero MHTepechl B

BaHke no Bonpocy oBHOBNeHUsi cBeaeHNn 06 agpece SNEKTPOHHOW MoYTbl W/ KoHTakTHOro Homepa. lMpu TakoM OGHOBMEHWW CBEAEHMI O

KnueHTe, cBEAEHNSA CUMTAIOTCA M3MEHEHHBIMW NP YCIOBUM OAHOBPEMEHHOrO COBMIOAEHUS CIEAYIOLLMX YCIOBUNA:

— npepnBapuTENbHOrO cornacoBaHusi Mexay baHkom 1 KomnaHmnen BO3MOXHOCTU peanu3aLmm Takoro nopsifika oGHOBNeHNUst cBeAeHun 06 agpece
3NEKTPOHHOM NoyThl U KoHTakTHOro Homepa KnueHTta (0 Hanuumm Takon BO3MOXHOCTM KnneHT MoXeT y3HaTb npu obpalleHnn nnbo B baHk,
nn6o B Komnanuto);

— npepocTaBnenva Komnanuen B BaHk no cucteme gUCTaHUMOHHOTO GaHKOBCKOTO OOCNY>XUBaHWUS HOPUAUNYECKUX MWL, U UHOMBUAOYaANbHbIX
npeanpuHMMaTenein CkaH-Konumn 3asBneHns 06 N3MeHeHUN NePCOHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NoanucaHHoro KnvmeHtowm;

— HanpaeneHus KnveHToM ¢ OOHOBNEHHOrO agpeca 3NeKTPOHHOM noyTbl KnueHTa Ha agpec anekTpoHHOW nouThl baHka, npefocTaBneHHbIN
KnueHTty Komnanuewn, chotorpacmm KnmeHta ¢ 4OKYMEHTOM, yOOCTOBEPSAOLWMM NIMYHOCTL KnunenTa.

11.10. OcobeHHocTM obcnyxmBaHus baHkoBCkux kapT 3apnnaTHbix KnneHToB

11.10.1. TMepeBbinyck BaHKOBCKMX KapT ocyLlecTBNAeTCA B nopsake, npegaycmotpeHHoM Pasgenom 6 «O6cnyxmBaHme Cyeta ¢ BO3MOXHOCTbIO
ucnonb3oBaHusa KapTei» OBLMX YCNOBWIA C y4eTOM CrieAyoLLmMX 0COBEHHOCTEeN:

- BbaHkoBckue kapTbl, BbinylleHHble BaHkom 3apnnatHbiM KnueHTam, MOryT nepeBbinyckatbca Mpu Hanuyum B BaHke nogTtBepxaeHus o
nepesbinycke baHkoBCkon kapTbl, nonyyeHHoro bankom ot KomnaHum 3apnnatHoro KnuexTa;

- Komuccus 3a rogoeoe obcryxusBaHue BaHKOBCKOM kapTbl MOXeT ynnadveatbesi Komnawuein 3apnnatHoro KnveHTa B criyyae, ecrnv 1o
npeaycmoTpeHo CornatleHuemM.

102 MonoskeHWs HACTOSILLEro NyHKTa NPUMEHNUMBI K KnieHTaMm, NoaKIoyeHHbIM K 06CMyXuBaHuio B kayecTee MHameuayansHoro 3apnnaTtHoro Knuenta go 31.01.2023
roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnveHTa He ocyLuecTBnsieTcs.

103 Mpn HanNMuMK NPOTUBOPEUMIA MEXTY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUny.

104 TMopsapgok npepocTaBneHust B baHk OGOPMIIEHHOrO M NoANMCaHHOTO KnMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasrlbHbIX [AaHHbIX B TaKUX Cryyasx

yCTaHaBnnBaeTcAa CornatleHmem.
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12. Moanucku

12.1. ObsazaTenbHbLIM yCrioBreM Ans noakntoveHus Moanucky siensietcs Hanuune y KnneHTa Tekylero cyeta B baHke. Mognucka He odopmnsieTcs
KnueHtam kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). KnueHT obsa3yeTcsi caMoCTOATENbHO O3HaKOMUTLCH C
ycnosuamn  lMognuckn B pasgene  «[Mognucka» B MoGunbHOM  npunoxeHnn wn - (unum) Ha Canmte banka no  apgpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkntoyenns Mognucku.

12.2. MNogakntoyeHne Moanuckm ocylectenseTcs KnmeHToM nocpeacTsoMm:
— HaxaTusa UM KHonku «[oaknounTby B pasgene «lognucka» B MobunbHOM NPUNOXeHUHN.
— npepocTaBneHns B baHk 3asBneHns Ha nogkntoveHve MNoanucku ogHMM U3 cregyowmx crnocobos:
e npu obpalleHnm B KOHTaKTHbIA LEHTP;
e  npw obpaLieHuu B baHk.
Y KnueHTta mMoxeT ObiTb TONBbKO 0OAMH AencTByowmi Bua Mognucku.

12.3. MNpoaykTbl 1 ycnyru, Bxogdsiume B [Noanncky, cTaHOBATCA OOCTYMNHbI AN KnueHTa ¢ AaTel nogknioveHns um Mognmckm n npegoctasnsaoTes B
TeyeHue Bcero Neproaa gencteusa MNognucku, ecny MHoe He npegycMoTpeHo Tapudamu no MNognucke.

12.4. 3a Moanucky BaHk B3MMaeT exemMecsyHyto KOMUCCUIO B pasmepe, ycTaHoBrneHHoM Tapudamu no MNoanucke. baHk ocyllecTBnseT cnucaHve
exemeca4Hon komuceum ¢ noboro Cyerta:

— 3a nepsbivi [Nepuog gevicteus Moagnuckn — He no3aHee paboyero AHA, cneayowero 3a gaton nogkntodeHus MNognvckuy;
— 3a BTOpou u nocneayowume Meproaebl AencTeust Mognuckn — B nepBbi paboumnin AeHb HoBoro Mepuoaa aencteus Moanmcku.

Ecnu cnucaHue exemecsiyHON koMuccuMM ocyllecTBnsieTcsl co CueTa, OTKPLITOro B BasnoTe, OTIIMYHOW OT POCCUICKMX pyGren, To KoMuccus
cnucbiBaeTcs B Bantote CyeTa B CyMMe, 3KBUBANIEHTHON KOMUCCUM B POCCUICKUX pyGnsix Mo Kypcy, ycTaHoBrneHHomy BaHkom Poccum Ha paty
cnucaHus.

12.5. B pamkax npegocTtaBneHunst KnmeHtam cneumnansHbix npeanoxeHunii baHk Bnpaee npegoctaensATte Mpo6Hein Mepuopg Moanucku, HO He 6onee
6 (Wectwn) Takux Mepuogos Mognucku.

12.6. Komuccus 3a Moanuncky BanmaeTcs 3a kaxabivi [Nepuog gevictens Moanucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCrEXMBaTb MHPOPMaLMIO O COCTOSIHAM MOAKMOYEHHOW Mognucky (onnavyeHHONW KOMUCCUW, nepeydHe
ycnyr/npogykTos, Bxoaawumx B Moanucky) B pasaene «lMognuckay B MoOunbHOM NPUNOXEHUN Unin 06paTUBLUNCE B KOHTaKTHBIN LIEHTP.

12.8. KnnMeHT NnoHMMaEeT 1 cornawiaeTcs ¢ TeM, YTo:

— YCnoBMS NpegoCTaBreHns U HanonHeHwe Moanuckn mMoryT ObiTb M3MeHeHbl BaHkOM B OOHOCTOPOHHEM MOpsiAKe B COOTBETCTBUM C
O6wwmmn Ycnosuamm nytem pasmelleHns Ha Cante baHka o6HoBneHHbIX Tapudos no MNognucke.

— moboe nameHeHue ycrosuii MognuckM He sSIBNSETCA OCHOBaHMEM ANS OTKMoYeHus MNoanuckun, nepecMoTpa onnavYeHHom KoMuceum 3a
Moanwucky B MNMepuoae aenctaus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULWNK K cornatueHuto, 4to baHk BnpaBse namenntb KnueHTty oguH Bug Mognucku Ha apyrou Bua Moanucky ¢ o4HOBPEMEHHBIM
nepeBodoM Ha obcnyxwusaHue Ha Tapudbl no HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpaleHus npegoctasnenms baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHOapHblX OHEW OO0 npekpalieHns BbaHkom
npenocTaBneHus onpeaeneHHoro suga Moanucku uHdopmupyet KnueHtoB o6 aToM, a Takke O nepeBofe Ha HoByk [loanvcky, B nopsiake,
npegycMoTpeHHoOM B M. 2.12.106wumx YcnoBuin. KnneHT BnpaBe 0Tka3aTbCsA OT NepeBoa Ha HOoBYo MNMoanucky, o6paTuMBLLMCE C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LLEHTPp He no3gHee, YeM 3a 1 pabounii geHb 0o [Oatbl okoHyaHus MNognuckn (KoTopas npekpaliaeT CBoe AENCTBUE).

Hosas Mopnucka/Tapudbl no HoBow [Mognucke NMpUMEHSsIIOTCSt B OTHOWweHuM KnueHTta ¢ gatbl, cnefytowen 3a [aton okoHdaHus Moanucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeusa npexdHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHUEM Criyyas,
koraa KnueHT oTkaxeTcsi OT nepeBoAa Ha HOBYHO [1oanucky B yka3aHHOM BbilLe NOpsSaKe.

12.10. OrtkntoyeHwue Mognunckm Npon3BoanTCs:
12.10.1. nytem HaxaTtusa KnneHtom Ha kHonky «OTknounTb» B pasgene «Mognucka» B MoOUNbEHOM NpUIOXeHUN.
12.10.2. nyTem nogayn KnmeHTom 3aseneHuns o6 oTkmnodeHun Moanuckv B KoHTaKTHbIN LeHTp unu B MoapasaeneHne bankalo®,
12.10.3. no uHunumatmee baHka:
— B cnyyae Heynnatbl KnueHtom komumceun 3a MNoanucky B cooTBeTcTBMM ¢ Tapudamu ro MNoanucke;
— B Cryvae npekpalleHns baHkom npegoctaBneHus onpeaeneHHoro suaa Mognmckuy;
— B Crly4ae 3aKpbITus BCeX Tekywmx cyetoB KnveHTta B baHke;

— npun nocrtynneHumn B BaHk I/IH(*)OpMaLl,I/II/I 0 BBeAeHun B OTHoweHun KnueHTta npouenyp 68HKp0TCTBa, npegycMmatpuBarownx no
3aKoHoOaTeNbCTBY orpaHquHme/nperau.leHl/le npas KnuenTta no CaMOCTOATENIbHOMY pacnopaAXeHUto AeHeXHbIMU cpeacTeBamMmm nvnu
GaHKOBCKMMM cYeTamu;

— B Ccny4ae nony4eHusa BaHkom OOKYMEeHTanbHO NoATBEPXAEHHbIX CBEAEHUI O cMepTn KnvenTa, npmn 3aTom [aTton okoHyaHus Mognucku
ABNAeTCAa AeHb npeaocTaBiieHna B BaHk AOKyMeHTanbHOro noaresepXxaeHuna d)aKTa cMepTn KnueHTa.

12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon Pepepaumun.

C [atbl okoH4YaHus lMoanucku B oTHOLWeHUn KnueHta He npumeHsioTes Tapudbl no MNognucke, ecnn MHoe He npeaycMoTpeHo Tapudamu no
Mopnucke.

105 Ycnyra npejoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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