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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAZOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTOMOMONIHEHWE CTpaTerMM OOBEpUTENbLHOro ynpaBneHus — Bug [1OCTOSHHOrO MOpyyveHus Ha nepeBoA CPeacTB C pybnesoro
Tekywero cyeta KnueHTa Ha 6aHkoBckuin cueT OO0 «YK PandpdbanseH» B Lensax 4OMNONHUTENBHOrO BHECEHUS] AEHEXHbIX CPEACTB B CTpaTernio
[0BEpUTENBHOTO yrNpaBrneHnsa B paMkax 3aKkto4eHHOro AoroBopa AoBepuTenbHoro ynpasnexHusa mexay Knuentom n OO0 «YK PanddariseH». B
Mo6unbHoM npunoxeHun* KnueHT ans uenen coctasneHust MOCTOSAHHOMO MOPyYeHUsi BbIGUpaeT CymMMy, NEPUOANYHOCTL NEPEeBOAa AEHEXHbIX
CpeacTB M HaMMEHOBaHWE CTpaTernm AOBEpUTENbHOro ynpasneHus. OrpaHuyeHns no cyMmam nepeBoAOB OEHEXHbIX CPeACTB YCTAHOBMEHbI B
MoGBUNBLHOM MPUNOXEHNUN.

14. Astopumsauma — B uensx Pasgena 6 «O6cnyxuBaHne Cueta C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[Mopspgok
npefocTaBneHus u norawexus Kpegutos ansi pacyetoB no Onepaumam no KpeauTtHoi kapTe» — paspelueHune, npegoctasnsiemoe baHkom ans
npoeefeHusi Onepaumu no KapTe v Bo3HMKatollee BCreacTBue 3Toro obsizatenbctBo baHka No vcnonHeHWo npeacTaBreHHbIX JOKYMEHTOB,
COCTaBIIEHHbIX C MUcnonb3oBaHMem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTAHOBMEHHbIX MnaTexHbimMu
Cucrtemamu, Onepaumm no Kapte moryT cosepluiatbesi 6€3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHsIET HeobxoaMMOCTb 0653aTENbHOIO UCMONHEHWs BaHKoM npeAcTaBreHHbIX AOKYMEHTOB, COCTaBMNEHHBIX C MCMONb3oBaHWeM KapTbl unu ee
HoMepa, Npu 3TOM Takue onepauum He Noasiexar oTMeHe.

1.5. Appec poctaBKM — agpec, NpeaocTaBfieHHbl B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
0N NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcs no Bblibopy
KnueHta/Oepxatenss KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumint agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuum, ecnn OBLWMMK YCnoBusamn He npegycMoTpeHo uHoe. baHk BnpaBe ycTaHOBUTL OrpaHMYeHns no agpecam gocraskv Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UNU Kypbepckon oTrnpaBke KapT Ha maTepuanbHOM HocuTerne no onpeaeneHHbIM agpecam
6e3 06bACHEHUS NPUYMH.

1.6. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom ansi ocyLecTBIEHNS pacyeTOB MO aKKpeaUTUBY.

1.7.  AxktnBauma Kaptbl — nepeBoj BbiMyLEHHON (NepeBbinyLEeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCH 3MEKTPOHHBLIM CPEACTBOM Mratexa M BO3MOXHO e€ MCMonb3oBaHue ans coseplueHus Onepauuin no Kapte®. Aktusauma KapTbl
OCYLLECTBMISIETCH crneayoLyMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckom pexume npu cosgaHum Knuentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OOHUM U3 CrieayoLwmnx

croco6oB: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, 8 MobunbHoM npunoxeHunt, a ans BaHKOBCKMX KapT - Takke Npu CoBEpLUEHU
KnueHtom nepsort Onepaunm no baHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koaa, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHum
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxenns (odpeptbl) baHka 3aemiuky (NPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.8. AHkeTa
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTe»:

e yTBepxaeHHast BaHkom TunoBasi hopma aHkeTbl Ha Bbinyck KpeauTHo! kapThl, NpeacTaBnstoLein coboit 3asBneHne o NpefocTaBneHnm
noTpebuTensckoro kpeauTa, 3anonHsemon KnmeHTom ans pacCMOTPeHUst BO3MOXHOCTY nonyyeHust KpeamTa/ 3akntoverus KpeamTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensix Paspena 8 «Mopsaok npeocTaBneHus v noralleHnst NoTpebuTenbCkUX KpeanToB» |

e yTBepXxAeHHas baHkoMm Tunosas opMa AOKYMeHTa, 3anofniHAeMoro KnnmeHTom Ans pacCMOTPeHUst BO3MOXHOCTM nonyyveHus Kpeauta
(npymeHumo ansa KpeauTHbix [JoroBopos, 3akmtoveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTasnstolen cobol 3asBrneHne o NpefocTaBneHun
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMol KnueHTOM Ans paccMOTpPeHWst BO3MOXHOCTM nomydeHuss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.9. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponk), otneyaTok nanbua [epxaTena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanvsaLmu.

2 MapkeTnHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.

4 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeTom nonoxexun nn.1.13, 1.77 O6wumx Ycnosuii.

6 Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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cyeta ansa goctyna k MobunsHomy yctponcTsy/Hocrmomy ycTporcTsy (pasbnokuposku MobunbHoro ycrpoinctesa/Hocumoro yctponcTea) u/mnm
coBeplueHusi BeckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSIOTCA aHanoroM co6CTBeHHOpY4YHOM noanvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.10. AO «HCNK» — AkunoHepHoe obliecTBO «HauuoHanbHas cuctema NnaTexHbIX KapTy», ABNSOWeecs OonepauMoHHbIM U MaTEXHbIM
KINMPWHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccun n obpabatbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.11. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBogax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.12. BaHk — AkumoHepHoe 06LecTBo «PanddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOPOMY BaHK ycTynun cBou npasa rno
[orosopy (B ToM uncne, no KpeautHomy 4Orosopy).

1.13. bBaHKoBckKasi kapTa — BbinyLleHHas baHkoM no goroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENle CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinylleHHas B hopMaTe [naTexHoro cTukepa, unu nrnatexHas kapta 6e3 maTepuanbHoro
HoCUTENS, SIBRSIOLWMEC CPEACTBOM AJ1si COCTaBreHWs PacnopsbkeHuin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTta. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeeT CreayloLmMe OCHOBHbIE 0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT GbiTb MCMonb3oBaHa TONbKO ANs
onepaumi ¢ ucnonb3oBaHneM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3ganus Lindposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuansHOro HocuTens MoxeT BbITb MCNONb30BaHa Ansa NPoBeAeHNs BeCKoHTaKTHbIX onepauui;

—  nonoxeHus O6LWMX YCroBuiA, N(PUMeHNMbIe kK BaHKOBCKMM KapTaM Ha MaTepuarnbHOM HOCUTENE, HE MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, €Cnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HE MOXET ObITb NepPeBbINYLLEHA, 32 UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLWwmmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AkTMBaLuK,
TaKkke MHble 0COBEHHOCTH, yKa3aHHble B O6LUMX YCNoBUSX.

1.14. BaHK no yMomn4yaHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIN CHET U KOTOPYHO OH
BblbGpan B Ka4ecTBe OCHOBHOW ANs NOMyyYeHUsi NepeBOA0B AEHEXHbIX CPEACTB € ncnosnb3oBaHnem Cepauca ObiCTpbIx Nnatexen. MNocne ycraHoBKM
nonyyaTtenem OeHeXHbIXx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTMeHa/bnokunpoBka ycTaHoBkM BbaHka no ymonyaHuio He npor3BoauTcs).

1.15. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnartexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTAKTHOM OnnaThl TOBapoB/ycnyr’ n
coBeplLUeHNs ornepauuii B GaHkomaTax no 6eCKOHTaKTHOW TexHonornme,

1.16. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsSeMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LudpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauumm no
KapTte, ocywecTtBnsemble ¢ ncnonb3oBaHnem Lincdposon KapTbl B MOOWMbHBIX NPUOXEHUAX BebO-calToB, NOAAEPXKUBAIOLLMX OMnaTy yepes
LindpoBow nnatexHbln CepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocumom ycTponcTtee. B cnyyae ncnonb3osaxus Lindposoro cyeta
B Lnudposom nnarexxHom cepsuce CBlNan BeckoHTakTHble onepaumm OCyLeCcTBATCS NOCPeaCcTBOM UCMONb3oBaHus LindpoBoro nnaTexHoro
cepBuca CbBllan nubo  nytem pacnosHaBaHuss QR-koga npu nomolwm kamepbl MobGunbHOro ycTtponctsa (B TOM uucne, Ha Beb-canTax,
noaaepKuBatoLLmx pacnosHaHne QR — koga).

1.17. BeHecdbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnneHta. bBeHedumumnapHbim
BnagenbueMm KnveHTa npusHaeTcs cam KnmneHT, 3a UCKMIYEeHMEM CcryyaeB, eCfiM UMETCS OCHOBaHWA nomnaraTtb, 4To BeHeduumapHbim
BnajenbLeM SBNseTcs nHoe umanyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponNunpoBsaTth Aenctensa KnveHTa.

1.18. BnokupoBKa geHer — BpeMeHHoe orpaHuyeHune npaea KnueHta npegoctaensTe PacnopsikeHusi k CueTy cnocobamu, onpeaeneHHsIMn .
5.14 Obwwmx Ycnosui, kotopoe KnueHT MoXeT npyu HEOOXOAMMOCTU MHULUMMPOBATb B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OOLWmx YcnoBui.

1.19. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpaLleHune
ncnonb3oBaHusa KapTbl Ans coBepLUeHns onepauuii (BKMoYas Takoe NpMocTaHoBIeHWe / NpekpalleHne, KoTopoe BrieveT 3a coboit nsbsitne Kap bl
(npymeHnMo ans KapT Ha maTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOe MOXET nNpou3BoauTbes BaHkom B cnyyasx,
npegycMoTpeHHbIX O6WwmMn YcnoBuamy. [ns HeaKTMBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBon NiaTexHon kapThl B
cocTosiHue, koraa Aktuaums KapTbl HeBO3MOXHA.

1.20. bBrogxeTHas Bbinnarta — nobas 13 BbiNMaT 3a cHET CpeacTB OroaKeToB BrooKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOM NNaTeXHoN cuctemey», B pacnopsiKeHUN o NnepeBoae KOTOPoW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MoOXeT ObiTb 3aumcrnieHa Tonbko ecnm ato a) Cuer, kK
KoTopomy BbinyeHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu BeinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNEM MHpopMaumm 0 BBEAEHUN B
OTHoLWeHun KnueHTa npoueayp 6aHkpoTcTBa.

1.21. BrogxeTHbIN cyeT — BKA CyeTa (TeKyLero cueTa) ¢ 0CoObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOMb30BaTh AaHHBIN TEKYLIMIN cyeT Ana pacyetoB ¢ nomouwpto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
TekyLwmi cueT 6e3 KapTbl (B crniyyae, ecnu k HeMy He BbinyLieHa Kapta MUP).

1.22. BanioTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.23. BupTyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3o6paxeHue LiucdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictee/Hocumom
YCTpPOWCTBE.

1.24. Bknap — CpoyHbI Bknag B pybnsax PP w/mnm mHocTpaHHOW BamioTe, pa3MelleHHbIn KnneHtom/ero [loBepeHHbIM nmvuom B BaHke Ha
yCcrnoBusx, npegycMoTpeHHbIX B [loroBope Bknaga.

1.25. Bnapeneu Lindposoro cyeta — KnveHT, Ha nMsi KOTOPOro oTKpbIT CYET, KOTOPLIN XO4ET 3aperncTpuposaTh uUnu 3apernctpuposan Cyet
B kayectBe Lincpposoro cuera.

1.26. Bbiroponpuo6peTtaTtenb — nuULO, He y4yacTByloLLEee B NPOBEAEHUM Onepauuu, K Bbirofe KOToporo AevcTByeT KnmeHT, B TOM yucne Ha
OCHOBaHWUW areHTCKOro Aorosopa, A0roBopa NnopyveHusl, KOMUCCUN U OOBEPUTENBHOIO yNpaBfieHns, Npyu NpoBegeHun onepauni ¢ AEHEeXHbIMU
cpeacTBaMu M MHbIM MMYLLIECTBOM.

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOW OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW OMnnaTthbl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.
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1.27. Bbinucka no KpeautHom kapte — Bbinucka no CyeTy, kK KOTOpoMy BbinyLwieHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OTYeTHOro mepuofa, CoaepXkaliasi pa3mMep M CpPokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepaumsix no KpeantHow kapTe (ecnv NpyMeHNMO), AOCTYNHOM BanaHce KpeanTHbIX CPeacTB (Ha AaTy hOPMUPOBAHUS BbIMUCKK), @ TaKkKe UHble
cBefeHus, oTHocswmecs k KpeamTHon kapTe. Beinncka no KpegnTtHon kapTe BkntovaeT B cebst nHdopmaumio 06 Onepaumsax no Cyety/ Onepaumsax
no KpeautHou kapTe npu U3roTOBEHNM BLINNCKN HA BymMaxHOM HocuTene. [pu HanpaeneHun Boeinuckn no KpeanTHow kapTe B 31eKTPOHHOM Bu e
Ha agpec aneKkTpoHHOW noyTbl KnueHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsix no KpeauTHom KapTe He BKNOYAEeTCsi B BbINUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOWN B BbINUCKE.

1.28. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncne gaHHble 06 Onepauusx no Kapre,
COBEPLLEHHbIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.29. Tpadmk noraweHus — rpaduk NnaTexen, B KOTOPOM yKa3biBaloTCsl pa3Mmepbl 1 [aTbl ocyliecTBneHns ExemecauHbix nnatexen. Mpaduk
noraiwleHusi HOCUT UCKMHUYUTENBbHO MHAOPMALMOHHBIN XapakTep W npegoctasnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum MHamemayanbHbIX YCNOBUI, @ Takke B UHbIX ClyYasX, yCcTaHOBMNEeHHbIX KpeanTHbIM [JoroBOpOM.

1.30. [Oarta Bbinuckn no KpeautHoun kapte — gata pacyeta 3ag0MmKeHHOCTU NbroTHoro nepuoga, MuHumanebHoro nnatexa no KpeautHow
kapTe. baHk cooblaeTt KnueHty nepsyto [aty Beinucku no KpeautHoi kapte B popme CMC-coobLueHuns, HanpaBnsiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemiymka. O nocnegytowmx fatax Beinucku no KpegntHown kapte BaHk nHopmunpyeT 3aemLumka no anekTpoHHON noYTe
n/ unn nocpeactsom Cuctembl. Ecnu [JaTta Beinucku no KpegntHon kapTe npuxogamTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Beinuckn no KpeauTtHom kapTe cuutaetca OGnwkalwmii cnegylowmii 3a HUM Pabounii aeHb. McknioyeHue cCOCTaBRslOT cryyau, korga ans
ocylecTBeHns pacyeTos no KpeamTHow kapTe NnatexHon cucteMon yctaHaBnuBaeTcs AaTa, He asnsowancsa Pabounm gHem. B aTux cnyyasx
no ycrnosumsaM o6s3aTenbCcTBa OHO AOMKHO BbITb UCMOMHEHO B YKa3aHHbIN CPoK, 1 [laTton Beinncku no KpeauTHOM kapTe ABNsSeTCs yCTaHOBNEHHas
lMnaTtexHon cuctemon aata Ans ocyLecTBNeHns pacyeToB no KpeautHonm kapre.

1.31. [Oarta okoH4aHus Mopgnucku — 1) npu oTktodeHnn Mognncku no nHnumaTtuee KnueHta unu npu nameHeHmmn snga lNognuckm cornacHo .
12.4.2 O6wmx YcnoBuii — Takon 4aTon SABNSeTCst NocneaHuin aeHs onnadeHHoro MNepuoga Mognuckum 2) npy oTknroveHun MNMognucku no nHMuuaTuee
BaHka — aTOM gaTon sABNSeTCA AeHb ee OTKMYeHUs, a Npu oTkNYeHun MNMoanucky B CBA3KM C NpekpalleHvem ee npegocrasnexHvs baHkom —
nocnegHvn geHb onnaveHHoro MNepuoga Mognucku.

1.32. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnegHun aeHb kaxgoro lNpoueHTHOro nepuoda - Anst Bcex ExemecayHbix nnaTtexen, kpome nepeoro ExxemecsayHoro nnaTtexa;

— KaneHapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHomBuayanbHbIX ycrnoBusix - Ons nepsoro ExemecauHoro nnatexa ([Jata
OCYyLLEeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.33. [Oarta npepoctaBneHus Kpeaurta

— B uensax Paspgena 7 «[Mopsipok npefoctaBneHnss u norawenust Kpegutoe anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHuss baHkom pacyeTHOro AOKyMeHTa, npeabsiBNEHHOro k CyeTy 3aemLumka, UMM 3MeKTPOHHBLIX AaHHbIX, MOocTynamwmx 13 MnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uenax Pasgena 8 «Mopsfok NpefocTaBneHns 1 norawenus MNoTpebutensckux kpeaMToB» — aaTa 3aducneHus Kpeauta Ha Cyet, koTopast
onpepenseTcs ¢ yyeToM Mepuoaa oxnaxaeHus (eCnm NpUMEHNMo).

1.34. [Oepxatenb KapTbl — KnueHt/JoBepeHHoe nuuo/PebeHok, Ha MMsi KOTOPOro B nopsiake, yctaHoBneHHom O6Lwumn Ycnosmamu, BeinyLleHa
Kapta (OcHoBHas Kapta/[JononHutenesHas Kapta).

Bbinyck KapTbl Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycnoBum Hanuums B baHke [JoBepeHHOCTM Ha coBeplleHne onepaumi no CueTy, K
KOTOpOMY BblinyckaeTcs KapTa, unum 3aknioyeHus cornallueHnst o HageneHun nosiHOMoYMsaMU, CPOK AENCTBMSA KOTOPbIX COCTaBNSET He MeHee cpoka
AencTens Bbinyckaemon KapTbl.

PebeHok ¢ nomoLubo BaHKOBCKONM kapTbl, BbIMYLLEHHOW HA €ro UMS, MOXET pacnopsxaTbCs AEHEXHbIMU CPeACTBaMU, NPeaOoCTaBNEHHbIMU eMY
KnueHToMm, SBRSOWIMMCSA €ro 3aKOHHbIM MpeacTaBuTenem, Ans cBOOOAHOro pacrnopsbkeHus. Pasmep cpencts, npenocTaBrneHHbix PebeHky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCa paBHbIM NIUMUTY (NMMUTaM), yCcTaHOBMNEHHOMY (-biM) No Takow BaHkoBckow KapTe,
KOTOpbIN(-ble) KnnueHT MoxeT B Ntoboi MOMEHT U3MEHUTbL B COOTBETCTBUM C N.N. 6.3.6, 6.3.7 O6WmMX Ycrnosuin.

PebeHok C nomoLibio BbinyweHHow emy [ononHutensHon KpeduTHOW KapTbl MOXeT pacnopsXaTbCA [OEeHEeXHbIMU CcpeacTBamMm,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOHHbIM npefctaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctaensieMmoro baHkom Kpeguta. Pasmep cpencts, npegoctaBneHHbix PebeHky KnvueHToM ansi cBoGOOHOrO pacnopsbkeHus, npusHaeTcst
paBHbIM NMMMUTY (NMMMuTam) KpeautHoi kapTbl KnueHTa, k kKoTopow ocdopmneHa JdononHutensHas KpeauTHas kapTta Ha ums PebeHka.

1.35. [OucnyT — cnop, CBsi3aHHbIA C COBEpLUEHMEM nepeBoaa B pamkax Cepsuca ObICTpbix nnatexen nubo ¢ 0Tkasom OT Takoro nepesoja,
Bkntovas OBCK, Bo3HMKatoWwuii no Takomy nepesogy ¢ yyactvem KnueHrta.

1.36. [doBepeHHOCTb — MUCbMEHHOE YNorHomMouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NtoObIMM TPETBMMM NULLAMM) 1 COBEPLUEHUSA AENCTBUI OT UMEHM U MO nopyyeHuio KnuenTa.

1.37. [doBepeHHOEe NUL0 — NOSTHOCTLI0 AeecnocobHoe CoBEPLUEHHOMNETHEE N0, KOTOPOE Ha OCHOBaHUK BbigaHHOW KnneHTom [loBepeHHOCTH
WUNN Ha OCHOBaHUW 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun nonHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb AEUCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [JosepeHHbim nuuom Jorosopa O ¢ baHkom.

1.38. [OoroBop — goroBop nmMbo nNpu COBMECTHOM YrNMOMMHAHWUM JOrOBOPbLlI 06 OkaszaHuM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.39. [foroBop 6aHKOBCKOro cyeTa (4OroBOp Ha OTKPbITUE TEKYLLero cHeTa/AoroBop Ha OTKPbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
MCMNoNb30BaHMsA 6aHKOBCKOW KapTbl) — CMELLIAHHbIN AOrOBOp, BKIOYAKOLWMIA B cebs aneMeHThl JoroBopa 6aHKOBCKOro cyeTa v [orosopa 06
MCMONb30BaHUM 3MEKTPOHHOTO CPEACTBA MNnaTexa, B COOTBETCTBUM C KOTOPbIM KIMEHTY OTKpbIBaETCS TEKyLLMI cHET B BaHke, a Takke MOXET ObITb
BbinyLleHa BbaHkoBckas kapTa, ecnu ycrnoeusiMu [Jorosopa npegycMoTpeHa BO3MOXKHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.40. [orosop Bknapa — gorosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynmeLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0bA3yeTcs BO3BpaTUTbL eMy CyMMy BKMaZa M BbIMMaTUTb MPOLEHTHI Ha Hee Ha YCroBUAX M B MOpsAKe, MPeayCMOTPEHHbIX
[IOTOBOPOM.

1.41. [OoroBop CouuanbHOro cuyeta — JOroBOpP COLManbHOro GaHKOBCKOro cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MUCMonb3oBaHUEM
EnvHoro noptana, B pamkax koTtoporo BbaHk oTkpbiBaeT KnneHTy, cOOTBeTCTBYyHOLWEMY TpeboBaHWAM, YCTaHOBMEHHbIM B Tapudax mno
CouumansHomy c4yeTy (pasmeluatotcst Ha Cainte baxka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbLIO BbiMycka K HeMy KapTbl
«MUP».
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1.42. DononHutenbHas Kapra (QononHutensHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHas kapTta) — BTOpas v nocnegyowme
KapTbl, BbiNyLweHHble k ogHoMy CyeTy. JononHutenbHas Kapta MoxeT 6bITb BhinyLleHa Ha nMmst KnueHTa, ero [loBepeHHoro nuua, Pebexka. baHk
BnpaBe YCTaHOBUTb OrPaHNYeHWst Ha TUM U KaTeropumio [lononHuTenbHbIx KapT, koTopble MOryT ObiTh BbiMyLieHbl K CYeTy.

Beinyck JononHuTtensHon KapTel Ha umsi [loBepeHHOro nvua BO3MOXeH Npu YCroBun Hannmunsa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no CueTy, K KOTOPOMY BbiyckaeTcs [JononHuTensHasa KapTta, unu 3akntoveHus cornatleHnsi 0 HageneHumn NofHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLEHHOW Ha €ro WMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU CcpeacTBamu,
npegocTaBneHHbiMu eMy KnneHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopspkeHus. Pasmep cpencTs,
npepocTtaeneHHblx Pebenky KnveHTom ansa cBoGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCckoW kKapTe, KOTOPbIV(-ble) KnMeHT MoxeT B Niobor MOMEHT U3MEHUTb B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6Lmx Ycnosui.

PebeHok ¢ nomoliblo, BbiNylWweHHoNn emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsxaTbCid AeHEeXHbIMW CpeAcTBaMMu,
npepocTasneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.43. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsxeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMNHas B OonpeAderneHHbIn MOMEHT BpemMeHu Ans coseplueHns Onepauum no CueTy (BKMYas UCNOMHEHWe
Pacnopsikenuin) nnn no Kapte (npy ee Hannuun). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
Cuete/baHkoBcKoW kapTe (npu ee Hanuuum)/pa3mepa JOCTynHOro octaTka KpeamTtHoro numuTa no KpeautHon kapTe v MonoxuteneHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLeHa KpeanTHas kapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnmcaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenblmyka 4o Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CuyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BbllLe CyMM TakKe UCKMoYaloTCs:

- CyMMbl JEHEeXHbIX CPeacTB, Nnoanexalumx cnucaHuio co Cueta KnneHTta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMK nonoxeHusamm OBLwmnx Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYOWero Bknaaa.

1.44. ExemecsuHbt Jlumut no Kapte — npegenbHas cymMma OeHEeXHbIX CpeacTB, goctynHasa [epxaTtento KapTel, paccumtbiBaemasi kak
npoussefeHve gHesHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n ocTaBLIerocs KonmyecTsa kaneHgapHbIX AHen A0 KoHua mecsua, B
KOoTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLMMKM YcrnoBusamMM, BKtoYas AeHb ycTaHoBneHnus ExxemecayHoro Jiumnta no
KapTe®. ExxemecsuHbiii JlumuT no KapTte yctaHaBnueaeTcsa ANs coBeplueHus Bcex Buaos Onepauuii no Kapte. Pasmep ExemecsayHoro Jlumuta no
KapTe BkntoyaeT B cebs pasamep exemMecsyHoro JluMuta CHATUS HannyHbIX.

1.45. ExemecsAuYHbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemLmkom CymMmMa, BKMoYvatoLwas CyMMy OCHOBHOTO Aofra U/unv npoueHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v nepuognyHOCTb UX ynnaTbl onpefensieTcs B Mopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OOLWMX YcnoBui.

1.46. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeawTHoW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO 4OMra, BO3HUKLLEro paHee OT4eTHOro nepunoaa (3a UCKMioYeHMeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Josra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO Aonra, Bo3Hukwero B OT4eTHOM nepuopae (BKMIOYAS €XEMECAYHbI nnatex no ycnyre «HanuyHble ¢
KPEeanUTKN»),

- CyMMa npoueHTOoB, HA4YNCIIEHHbIX B OT4yeTHOM nepuopae,

- TMepepacxog KpeguTtHoro numunTa;

- 3af0JKEHHOCTbL MO onnaTte rocyaapCTBEHHOM NOLUNMHDI;

- HeycTolika 3a HEUCNOMHEHNE UMW HEHaAneXallee NCNOoSIHeHNe 06513aTenbCTB MO BO3BpaTy 3240/ PKEHHOCTH.

1.47. 3aemwuk — du3nyeckoe nuuo, 3aknodmeliee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.48. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awmTe npaB M 3aKOHHbIX MHTEPEecOoB (OU3UYECKUX NUL, NpU
OCYLLECTBMEHUN [EeATEeNbHOCTU MO BO3BPaTy MPOCPOYEHHON 33a[0MMKEHHOCTU M O BHECeHUM usmeHeHun B PefepanbHbll 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPUHAHCOBbLIX OpraHu3aumsx”’.

1.49. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckoM kpeauTe (3anme)».

1.50. 3anpeT Ha CHATME HanMyHbIXx no KapTe — MonHoe orpaHMyeHWE CHATUA HamnuuHbiX B 6GaHkomaTe ¢ ucnofib3oBaHueM KapTol,
ycTaHosreHHoe KnveHToMm B nopsiake, npedycMoTpeHHom O6wmmMm Yenosumsimme,

1.51. 3apnnatHbin KnueHT — KnneHTt, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBNSAET NepeyncrieHne OeHeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornalwueHvem, Nnbo onpeaensembin B COOTBETCTBMM C ycroBusMu CornaweHns KnneHT, KoTopbii caMm nepeuncnser
OeHexHble cpeacTBa Ha cBon Cyer.

1.52. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.53. 3asBneHue Ha AKKpeguTuB — 3asiBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmieHHoe no dopMe BaHka v cogepxkaliee Bce
YCIoBuWs MCMoMnHeHUs AKKpeauTuBea.

1.54. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeantHbix JoroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npefocTaBnsietcs KnueHtom B BaHk no popme, yctaHoBneHHo BaHkom, n coaepxuT npeanoxenve (oepTty)

9 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKOo peanuaamu.
10 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.
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KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxmnBaHum kapTbl. AKLENTOM odepThl SBNSOTCH AeCTBUS BaHka no oTkpbiTuio CyeTa.

1.55. 3asBneHue Ha Kpeaut (npumeHumo ans KpeguTHbix [Jorosopos, 3akmtoueHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npegoctasnseTca KnveHtom B BaHk no dopme, yctaHoBneHHoW BaHkom, u cogepxut npeanoxerHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odepTbl ABRAOTCS AencTBusa baHka no npegocTtaeneHnto Kpeanta KnueHTy.

1.56. 3asBneHue Ha nopknioveHue Moanucku — 3asBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsieTcss KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BaHkom.

1.57. 3asBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemumka no gopme baHka 0 HaMepeHWM OCyLLEeCTBUTL MOMHbLIA Unn
YaCTUYHbIN JOCPOYHbIN Bo3BpaT KpeauTta. MNpu yacTMyHOM AoCcpoyHOM Bo3BpaTte KpeduTa Ha ocHoBaHuM 3asiBrieHUst 0 JOCPOYHOM MoralleHunm
Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHATBCA: uUnv pa3mep nnarexen 3aemiiuka
(pa3mep ExxemecsiyHoro nnatexa), unu, ecnv Takast BO3MOXHOCTb NpeaycMoTpeHa KpeautHbiM [JoroBopoM, KonmM4ecTBo nnatexen (ExxemecayHblx
nnatexen) 3aemwimka nytem cokpauleHus Cpoka Bo3spata Kpeauta.

1.58. 3asBneHune 06 uCNoONHeHUM o06A3aTeNnbCTB TPEeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npeaocTaBnseTca TpeTbMM nMuom B MoBUnbHOM NpUOXKEHUN U COOEPXKMT BONEN3bSABIEHME TaKoro TpeTbero nuua (HamepeHve) 06 NCnonHeHUn
obasatenbcTB 3aémwmka no MNotpebutensckomy Kpeauty.

1.59. WpeHTudmMkaTop — MHPopmaLus, No3soNsoLLAs OQHO3HAYHO YCTAHOBUTL HOMep BaHKOBCKOro cyeTa nonydvatens AeHEeXHbIX CpeacTs.
MaeHTudUkatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpPeBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnyyasiX, YCTaHOBMNeHHbIX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetcs nHgopmauus, onpegenerHas n. 5.4.5 n Ycenosuavu 0.

1.60. WHpuBMAayanbHble ycrnoBUsA — UHAMBMAYanbHble ycnosus KpeautHoro [loroBopa, KOTOpble cornacosbiBatoTcst 3aemMLinkoMm u baHkom
WHAVBMAYaNbHO U BKIOYAIOT B ceb5 YCNoBuMS, MPSIMO yKasaHHbIe B 3aKOHe, a TalkKke MHble YCNOoBUS, corniacoBaHHble CTopoHamu (MpUMEHNMO Ans
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.61. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmicsa nobort BaHKoBCKOM KapTow M MonyyaroLlmin exemMecsvHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYeHnu uMm 3apaboTHon nnaTel B pasmepe,
ykazaHHoMm B Tapudax ana 3apnnaTHeix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topnandeckmx nuu, oTKpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.62. KapTta — baHkoBckas kapTa 1 KpegutHasi kKapta npyu COBMECTHOM YNOMUHAHUM.

1.63. Kapta MUP — baHkoBckasi kapTa NnaTtexHon cuctembl «Mup», ABRaoLWasacs HaumoHanbHbIM MaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoW CUucTemMey.

1.64. KaccoBble 4YeKM — KaccoBble Yeku, CCHOPMUPOBAHHbIE KOHTPOSIbHO-KACCOBOW TEXHUKOW OpraHv3auuii unv UHAMBMOYaNbHbIX
npeanpuHuMmaTtenen (NpoaaBLOB) B MOMEHT coBeplLueHust KnmeHToM pacyeTa ¢ ucnonb3oBaHueM Kapr.

1.65. Karteropusa 3aemwmka — 3aTo npucesamBaeMbii baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiipyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKn, NpeocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXxaatoLne 1oxon,

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHblE HA YCIOBUSIX NIbFOTHOTO
KPeOMTOBaHWS. YTOUHUTb MPUHAASIEXHOCTb paboTopaTens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOO
KPeaMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsbl;
— Kateropusa 3aemwyika 5 — 310 3aemLumku:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, U

e [OnMyYvBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
Kpeauta;

— Kateropusi 3aemwmka 7 — 3T0 3aeMLmKi, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoxuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kareropus 3aemiyika 8 — 310 3aeMLLMKN, OCYLLIECTBUBLUME NOAKMHOYEHME YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3gerniom 10 ObLwmx Ycnosui;
— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHon u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHune», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeropvm 3aeM|_|_w||<a 11 -2aT0 3aeMLLI,I/IKVI, Asndatomeca CoTpyaHUKamn KOMMaHWi, ycnosua O6CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMaHVEeN B nHanBuMayanbHOM Nopsaake;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopaake.

MN3meHeHne Karteropum 3aemiumka npomssoamtcst baHkoMm ¢ nepsoro Paboyero gHsa, crneayioulero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHU OCHOBaHWA Ona uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropun 3aemuumka ykasaHsl B Tapudax.

1.66. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCSH: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (ANEKTPOHHbIX KOLLUENbKOoB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrvMx GaHkax, MoKyrnka ulek B Ka3uHO, NoTepeliHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTHom
KapTbl B cCEpBMCax NepeBofoB MO HOMEPY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrue onepaumu. BaHk onpenenset
Ksasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnnBaeMble CTOPOHHMM GaHKoM Mpw npoBedeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBbIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasu-kaL, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hMHaHCOBOM NNaTdopMbl.

1.67. KnueHT — puanyeckoe NuLo, HaxoasLeecs Unvm npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatouieecs B baHk Ans cosepLueHus
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pacyeTHbIX, AeNO3UTHbIX, KpeOWUTHbIX, BaroTHBIX U MHbLIX Ornepauuii U CAENOoK B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickoi degepaumnn. B
Luensx npegocTaBrieHns MHOpMaUMOHHOro Aoctyna k Cucteme nofd «KrnmMeHTOM» Takke MOHUMAEeTCss (oM3nyeckoe nuLUo, SABMsOLLEeecs
Aepxarernem OebeToBoii KoprnopaTUBHOM KapTbl, BbiNyckaemoi BaHkoMm.

1.68. Kopa akTMBauum — yHuKanbHasa nocrneaoBaTefibHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento Kaptel B Bnge CMC-
coobueHns Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomneHun Ha KoHTaktHoe MobunbHoe ycTpoicTeo, Npu coBepLueHun Oepxartenem Kaptbl
MoKynku B ceTn VHTepHeT npu ycnoeun ucrnonb3osaHus TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHLIM NpPeanpuaTMeM n ero 6aHKkoM-akBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a ucronb3oBaHne Koda aktvBauum TpeTbuMu
nvuamu, KOTopoe CTarno BO3MOXHO B pe3ynbTaTe nepedadv epxatenem Kaptbl TpeTbuM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KoHTaKTHbIN HOMEp.

1.69. KomnaHua - topuaudeckoe nuuo (3a WCKMNIOYEHWEM KpeOWUTHOW opraHusaumv), B TOM 4ucre AeWCTBYlolee B fuLe CBOEero
npeacTaBnTensCTBa Unu unuana, uanyeckoe nNMUO — MHAMBUAYanNbHbLIN NpeanpuHUMaTenb, N usnyeckoe NuUo, 3aHMMatoLLeecs YacTHOM
NpakTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm, 3aknoumsliee ¢ baHkom CornaiieHue.

1.70. KonTakTHOe Mo6unbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHuu. MNpy nepeuYHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpeactBoM MoOGWUMBHOrO yCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetcs B MoOGunbHOM
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegoMneHun MHOPMaLMOHHOTO
cogepxanus. MNpu xenaHum KnueHta unameHuWTb KoHTakTHoe MobunbHoe YCTPOMCTBO Ha Apyroe, eMy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHOro MoGunbHOro yctponctsa B pasgene
«YBegomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbITb TONMbKO 0AHO. KnneHT 06s3yeTcs He gonyckaTb percrpauum
HoBoro KoHTakTHoro MoGurbHOro ycTpoicTeBa TpeTbMMU nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA pernctpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.71. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MoOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.72. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — HOomep MoOGUNbHOro TenedoHa, koTopbii KnneHT coobwaet BaHky npu
ob6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSt NEpBOro 1 nocneaytoLmx CHeToB, ¢ Lenbio yBeaoMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemein Ans cBs3n baHka ¢ KnmeHTom B cnyyasx, npegycMoTpeHHbix [JJlorosopom, O6wmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHopatenbctBoM Poccuiickon ®epepauun, n HanpasneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koga, Kogosoro cnosa (B Buae oAHOPa3oBOW kKOMOMHaumm yucen) npu obpaieHun B KOHTaKTHbIA LEHTP, MHOM uHdopmaumu,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT moxeT wuaMeHuTb KOHTakTHbI Homep MobunbHoro TtenedoHa Knuenta, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKka3aHHOTO 3asiBlEHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B 4acTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B chopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBrneHue KnueHTa.

2) y KnuneHta nameHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbiX Napornen.
— B Cucreme PanddanseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedgoHa Knnenta Homep tenedoHna gna ysegomnenun, nu6o Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep MobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTCcs NPEXHNUM.

Mpun nonyyeHun goctyna k Cucteme, a Takke npu nonyydeHun Cepsuca «YsegomneHusi o6 onepaumsix» KnueHT Bnpase nameHuTb KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnveHTta npu oopmneHun:

- 3asBneHus Ha noaknw4yeHue goctyna K Cucreme ANCTAHLUMNOHHOrIo OGCJ‘Iy)KI/IBaHI/Iﬂ;

- 3asaBneHua Ha nogkntYeHne/oTKNYeHe/n3aMmeHeHe napameTpoB npegoctaBneHusa Cepeuca «YBsegomMneHuns 06 onepaumax» (B criyyae, ecnu
B kayecTBe KOoHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oMIEHWNA).

1.73. KoHTaKTHbIW HOMmep MobGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobuaeTt baHky npu obpalleHum B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii Ans cBsa3n baHnka ¢ [JoBepeHHbIM NULOM B Cryyasx,
npegycmMoTpeHHbix Jorosopom, O6bwwmmu Ycnosuamu, Tapudamu, Mpasunammu no KapTtam, 3akoHogaTtensctBoMm Poccuiickon ®epepauun, un
HanpasneHusa baHkoM mHdopMaumnoHHbix CMC-coobuieHnii, Koga aktmeaumm, OgHopasoBoro kopa, Kogosoro crnosa (B Buge oaHOpa3oBOM
KombuHauum 4ymcen) npu obpaiieHnn B KOHTaKTHbIM LeHTP, WHOW WHdOopMauuun, npegycMoTpeHHon O6wmmu Ycnosusimu. B cnyvae ecnum
OoBepeHHoe nuuo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedgoHa [doBepeHHoro nvua, bBaHk Bnpaee mcnonb3oBaTb B
KayecTBe KOHTaKTHoOro nobon apyron Homep MobunbHoro TenedgoHa, kotopein KnueHt/ [JoBepeHHoe nuuo npegoctasvn baHky ans nonydeHus
H6aHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEeHWTb CBOM KOHTakTHbI HOMep MoOGunbHoro tenedoHa [loBepeHHoOro nvua, odopmMus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem BaHkomaTa u nobor KapTbl, BbinyweHHOW Ha nvs JoBepeHHoro nuua. Mpu gaHHoM cnocobe nofayun BbilleyKas3aHHOro
3aaBneHns:

1) OoBepeHHoe nuuo BBoauT MWH-ko4 1 cnegyeT MHCTPYKUMAM Ha 3KkpaHe GaHkomaTta, B TOM, YMche, B YacTu Heobxoammoro opmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomMaTa, baHk nmeeT NpaBo HE UCMOSHATL TAKoe 3asBEHUE;

2) y JoBepeHHoro nvua nsmeHsieTcst Homep MoGunbHoro TenedoHa ans OaHopa3oBbIX Naponen.

[loBepeHHOe NMUO BnpaBe YCTaHOBWUTbL B kayecTBe KoHTakTHoro Homepa mobunbHoro TenedoHa [loBepeHHoro nuua Homep TenedoHa ans
yBepomrieHnii no Kapte, BbinyLieHHoOW Ha ums [oBepeHHoro nuua, nubo Homep mobunbHoro TenedoHa ans OgHopasoBbix naponen. B atom
cnyyae Homep TenedoHa Ans yBeAOMMNEHUIN OCTAeTCs MPEXHNM.

— B Cucreme PaiiddpanseH OHnaiiH.

1.74. KOHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpalleHunn B baHk ¢ uenbio Bbinycka KapTbl Ha umsa PebeHka 1 ncnonb3yembii Ans cBs3n baHka ¢ PebGeHkom B criyvasix, npeaycMOTPEHHbIX
Oorosopom, O6wmmn Ycnosuamu, Tapudamu, Mpasunamu no Kaptam, 3akoHogatensctBoMm Poccuiickon denepaumn, n HanpaeneHnss baHkom
MHdopmaumoHHbix CMC-coobwennin, Koga aktneauun, OgHopasoBoro koga, Kogosoro crioBa (B BUAEe OOHOPa30BOM KOMOUHALMK Yucen) npu
obpaweHnn PebeHka (Mmetowero cyeta B baHke, ohopMneHHble Ha ero numsi) B KOHTaKTHbIA LEHTP, MHOW MHopMauuK, npesycMOTPEHHOM

O6wmumn Ycnosusimu. B cnyvae ecnm KnueHT He npepoctaBun baHky KoHTakTHbIM HOMep MobGunbHoro TenedgoHa PebeHka, baHk Brnpase
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MCMONb30BaTb B KAYeCTBE KOHTAKTHOrO Mnbon Apyro Homep MoGunbHOro TenedoHa, KoTopbin KnueHT npegoctaBun baHky Ans nonyyexuns
6aHkoBckux ycryr. KnmeHT MoxeT nameHnTe KOHTakTHbIi Homep MobunbHoro TenedoHa PebeHka, 0popMmnB COOTBETCTBYIOLLIEE 3asiBIIEHME:!

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa u nbor KapThbl, BbinylweHHoW Ha umsa PebeHka. Mpyn gaHHOM cnocobe nogayn Bbllleyka3aHHOro 3asiBNeHns
KnueHt BBOAMT NMWH-k0Q 1 crnegyeT MHCTPYKUUSAM Ha dkpaHe B6aHkomaTa, B TOM, YMcre, B YacTn Heobxoammoro hopmaTta Homepa MOBMIbHOIo
TenedoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedoHa B popmaTe, OTAMYHOM OT yKa3aHHOro Ha akpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOSHATbL Takoe 3asiBleHne;

KnueHT BnpaBe ycTaHoOBUTbL B KadecTBe KoOHTakTHOro Homepa MobGunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBeOOMIEHWIA MO
BaHkoBcKol kapTe, BbinyLweHHON Ha nvsa PebeHka. B aTom cnyyae Homep TenedoHa aAns yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.75. KpemauT — pOeHexHble cpefcTBa, npepocTaensemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroeopa, B TOM u4ucne C
MCNONb30BaHUEM 3MEKTPOHHbIX CPeACTB NnaTexa, Ha noTpebuTenbckme Lenu, He CBA3aHHbIe C NpeanpUHMMATENIbCKON AesTeNbHOCTbIO.

1.76. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos ans pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbIN
[OroBop, cofepXallmin anemeHTbl gorosopa noTpebuTenbckoro kpeauta u gorosopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy n obcnyxusatb €€, a 3aemLumk 0ba3yetcs
ncnonb3oBatb KpeanTtHyto kapTy B cooTBeTCcTBUM ¢ O6WwWmMMn Yenosusamu u MNpasunamu no Kaptam n BepHyTb KpeauT B CpOKM, yCTAHOBMNEHHbIE
Pasgenom 7 O6wmx Ycnosui.

2) B uenax Pasgena 8 «[llopsgok npepoctaBrneHus n noraweHunst MNoTpebutenbckMx KpeautoB» — AOroBOp MOTpebutenbckoro kpeguTa, B
COOTBETCTBUM C KOTOPbIM BaHk 06s3yeTcst npegocTaButb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CYET (NpK HanUuuKM HeobxoaMMocCTK), a
nocnegHumn obsidyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.77. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTEnNsl), koTopas
¢ MomeHTa AkTuBaumm KapTbl (3a UCKIOYEHUEM CryYaeB, YCTAHOBMEHHbIX OGLLMMM YCMOBMSIMIA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACTBOM NnaTexka), pacyeTbl MO KOTOPbIM OCyLlecTBrsioTca B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuasnibHOro HoCUTENs UMeET CreaytoLme OCHOBHbIE 0COBEHHOCTY:

—  po MomeHTa co3sganus Ludposon kapTtel KpeantHaa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeaeHWs BeckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocutTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHble O6wmmn
ycnosuamn OI'IepaLl,VIVI/,D,eVICTBVIﬂ, Tpe6yrou.w|e Hannyme matepuaribHoOro HocUTens;

—  KpeauTtHas kapTa 6e3 maTepmanbHOro HoOCUTENst HE MOXET OblTb NepeBbINyLLEeHa, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX ObLwmumun
Ycnosusimu;

—  KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wumu
ycrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, ykasaHHble B OBLmX Ycnosusix.

1.78. KpeAWTHbIA NUMUT — MTUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUI C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpedoCcTaBnseTcs Ha NoTpebuTenbCkue Lenu, He CBA3aHHbIE C NPeAnpUHUMATENbCKON AEATENBHOCTBIO.

1.79. JINumwut no KapTte — npegensHas cymMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
Ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIumuta CHATUS HannYHbIX.

1.80. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepuoaa
BPEMEHU TMpPU MOMYYEHUN HamnUuHbIX CPEACTB W/Mnu npu coBeplueHun pepxartenem Kaptbl lMepeBogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepesogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MNepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCS B NpeAenax AOMONHUTENbHbIX OrpaHUYeHU cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.81. JluueBou cueT — cyeT, koTopbii oTkpbiBaeTca KnueHty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbBIX MaeB AN ydeta
npuHagnexawmx Knuenty naes ONN® POU «PaidpdanseH-HakonutenbHbIny.

1.82. JbroTHas onepauus — coBeplueHHas B OTYETHOM nepuroae onepaumsi no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHECeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,

- onnate KOMWCCMM 3a MPOLLECCUHT onepauui, coBepliaembix 3aemwmkom no KpeawtHomy [oroBopy v noakntodeHHown [porpamme
JIOSANBHOCTH,

- onnarte KOMUCCUUN 33 BHECEHWNE HaNMYHbIX AEeHEXHbIX CPeACTB NOCpPeaCcTBOM 0hopMIeHMs MPUXOAHOro KaccoBOro opaepa,

- onnarte KOMUCCUK 3a KypbepcKyto AocTaBky KpeanTHoW KapTbl,

- onnate komuccun 3a Cepsuc «YBegomeHns o6 onepaumsaxy.
K JTbroTHbIM onepauusam He oTHocaTca KBasn-kal onepaumm, onepaumu MNepeBogos Mmexay 6aHKOBCKMMUW KapTamu, CHATUSE HAaNUYHBIX OEHEXHbIX
CcpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE AMS Takux onepauui, nepeBodoB U cHATMI, a Takke Onepaunn no KpeauTHOM kapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Gbin onnaveH MuHMManbHbIA NnaTex, n go nocnegHero aHst OTY4ETHOro nepuoaa, B KOTOPOM
NPOU3BELEHO NOralleHne HeomnmnaveHHoro (-bix) MuHuManbHoro(-bix) nnatexa(-en), a Tawke Onepaumu, B pesynbTaTe KOTOPbIX 0bpasoBarncs
Mepepacxoa KpegutHoro numuTa.

1.83. JlbroTHbIi nNepuoa KpeauToBaHUA — nepuop ¢ [atbl npegoctaBneHns Kpeauta B OTYEeTHOM nepuoge O TOCIeaHEero AHs
cooTBeTCTBytoLLero MnaTexHoro neproga (BKMOYUTENBHO).

1.84. M(C)K — maTepuHckuii (CemerHbIn) kanutan, cpeactea denepanbHOro U/munu permoHasnsHoro brogxeTa, HanpasnsieMble [eHCUOHHBIM
¢doHaom Poccuinckon ®eaepaumm n/vnm MeCTHbIMU OpraHamMun rocy4apCTBEHHOM BNacTh 3aeMLUMKY Kak pacnopsigMTento cpeacTB (4acTy cpeacTB)
M(C)K B nopsioke 1 Ha yCnoBusiX, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenscTBom. Cpeactea M(C)K, nonyyeHHble oT NMNeHcuoHHoro goHaa
Poccuiickon ®epepaunn (1.€. M3 ceaepanbHoro 6rogkeTa) M/unm OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHanbHoOro
GroaxeTta), baHk HanpaBnseT Ha NONHOe UMK YacTUYHOe JOCPOYHOE MoralleHve 3agormkeHHocT no KpeamtHomy [orosopy.

1.85. MakcumanbHasa cymma Bknaga — cymma [OeHeXHbIX CpeacTB, pa3vep KOTopoi onpedensietcs Tapudamu, AeACTBYOLMMM Ha adaTty
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3aknoveHuns florosopa Bknaga/gaty npoanexust Bknaga.

1.86. MunHumanbHaa cymma Bknaga — cymma [eHexHbIX cpefacTB, koTopas onpegenseTtca Tapudamu, AencTBylWMMUA Ha garty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.87. MwuHumanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTy Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHOM n. 7.10.3 O6wmx Ycnosui.

1.88. Mob6unbHoOe yCcTpONCTBO

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexaiiee Bnagensuy Lincdposoro cueta anekTpoHHoe
YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH 1 T.M.), paboTatLee Ha 6a3e onepaumoHHom cuctembl iIOS nnm Android 1 nogaepxvBeatoLlee
Lincposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee Jepxatento KapTbl aneKTpoHHoe
YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH u T.n.), paboTatLlee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android n nogaepxvBeatoLlee
Lincoposoi nnaTexHbli cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asx TePMUH NCNOMNb3YeTCs B 3Ha4YeHuu, onpegeneHHom Ycnosumsamu JO.
1.89. HakonuTtenbHbIN cyeT — B1A CyeTa (TekyLlero cyeta) 6€3 BOBMOXHOCTU BbinNycka kK Hemy KapTbl.

1.90. HecaHkuMoHUpoOBaHHbLIN nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTcs 3agomkeHHOCTb nepen BaHkom, KOTOpy OH AOmKeH noracuTb B AeHb eé
BO3HMKHOBEHMSA. HecaHKUMOHMPOBaHHLIM nepepacxof MoxeT obpasoBaTbes, HanpuMep, B pes3ynbTaTe BO3HWKHOBEHUS KypCOBOW pasHWLibI,
nposeAeHus onepauni 6e3 ABTopmsauunn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYEeCKoro cbos, BO3HMKLLIEro npu coBepLueHnun Onepauun no Cyety
unn Onepauuu no Kapte, B TOM Yncne npowlealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTeNbHOro oboralueHns KnueHTa 3a cyeT baHka.

1.91. HecHuxaeMbli OCTaTOK — CymMMa OEHEXHbIX CPeACTB, YCTaHOBNeHHas B [loroBope Bknaga, HWXe KOTOPOM HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.92. Howmep TenedoHa ana yBegomneHun — Homep MobuneHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHmn no Kapram.

1.93. Hocumoe yctpourcTBO — npuHaanexallee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWMCTBO (Yackl, GpacneT, Konbuo W T.M.),
paboTatowiee Ha Gase onepaumoHHow cuctembl Android v nogaepxusatowee LIMpoBon nnaTexHbIn CepBUC, C MOMOLLBIO KOTOPOro MoryT
ocyuecTBnsATbCs BeckoHTakTHble onepaumn ¢ LindpoBoi kapToii. Ycnyru ¢ ucnosnb3oBaHnem Hocumoro ycTpoiicTBa npedocTaBnsoTesl No Mepe
TEXHUYECKOW peanuaauumu.

1.94. O6wasn cyMma 3af0mMKeHHOCTU — 3a40SKEHHOCTb, COCTOSILLANA U3:
— 3apomxeHHocTn Ha [laty Beinuckn no KpeguTtHom kapTe,
— CYMMbl OCHOBHOrO [ofira, Bo3Hukwero nocne OT4eTHOro nepuoaa,
—  CYMMbl HAYMCIEHHBIX 3@ NOSIb30BaHNE KpeAMTHLIMM CPEACTBaMU NPOLEHTOB (ECNM NPUMEHNMO),
— HeycToMKa 3a HEWUCMOSIHEHME UNW HeHaanexallee UcnonHeHve 0643aTensCcTB NO BO3BPaTy 3a0MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHbIe eXXeMeCsiHHbIE MnaTexu no ycnyre « HanuyHble ¢ KpeanuTKy.

1.95. OnepauMoOHHbIN AeHb — onpeaeneHHbIn baHkoMm nepuos BpeMeHu, B TeYEHME KOTOPOro CoBepLIatoTCsl GaHKOBCKME onepaumn 1 apyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCrnonHeHuio PacnopsbkeHus,
npeabasneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saenseTcs cnegyowmn OnepaumoHHbin aeHb. MNpoaomkmTensHocTe OnepaumoHHoro
[OHs ycTaHaBnvBaeTcs baHkom B 3aBMCMMOCTM OT TMNa onepauuu, kaHana noctynneHus B baHk cooTBeTcTBytowero PacnopsikeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxenusi MoapasgeneHus bBaHka, B koTopom y KnueHTta oTkpbIT CuyeT. BaHk goBoauTt o cBeaeHus KnuneHtoB
MHdOpMaLUMIo 0 NpofomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B MopgpaspeneHusax Banka. O6 naMeHeHusx npogormkutenbHocTn OnepauuoHHoro aHs BaHk nHopmupyeT KnueHTtoB nobbiM 13
€rnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

1.96. Onepauus — onepaums no Cyety, TpebyloLlas NOATBEPXKAEHNSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Ceperca «BTOPON PyKn».

1.97. Onepauusa 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYHOLLAsi MPU3HakaM OCYyLLECTBINEHMS NepeBoaa AeHEXHbIX CPeacTB
no Cyety 6e3 nobpoBonbHOro Ha ato cornacus KnueHta (MpusHakam OBCK), a umeHHO coBeplueHHas 6e3 cornacus KnueHTta unm ¢ cornacus
KnueHTa, nonyyeHHOro nog BNMsHMEM obMaHa Unu npu 3noynotpebneHnn gosepmem u BoisiBNieHHas baHkoM caMOoCTOATENBHO UMK NO 3asIBNIEHNIO
KnueHrTa.

1.98. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepaumsi no MCNonb3oBaHUo
KapTbl unn Homepa KapTbl Ans onnaTbl, 3aKkasa unv pesepBupoBaHMA TOBapoOB W YCAYr, AN MONYyYEeHUSA HanuyHbIX AEHEeXHbIX CPeAcTs, And
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.99. Onepauusa no Cuety — nobasa onepauus no CyeTy, B TOM YuCrne cnmcaHne CyMmm KOMUCCUIA 1 WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.100. Onepauus no QR-koay B 6aHKOMaTe — onepauns CHATUSA, B TOM YiCIe B BanioTe, OTNIMYHON OT BantoTbl CyeTa, N BHECEHWUS HAaNUYHbIX
OEHEXHbIX CPeaCcTB B POCCUMCKMX PyOrsix ¢ MCMOMb3oBaHMEM Tekyllero cyeta KnueHTa nytem pacnosHaBaHus QR-koda, chopMUpOBaHHOTO
BaHkom Ha akpaHe 6aHkomaTa, Npy NoMoLLM kaMepbl MOBUIBLHOrO YCTPOMCTBA 1 NOATBEPXKAEHMS onepauymm B MoBunbHOM NpUoXeHUW B nopsiake,
npeaycmoTpeHHoM Ycnosusvu 0.

1.101. OcHoBHasa KapTta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepautHas kapta) — Kapta, BbinyweHHas nepson k CyeTy u3 yucna
nencteyrolmx Kapt, BbinyweHHbIx kK CyeTy. OepxaTtenem OcHoBHOM KpeanTHOM KapTbl MOXET BbICTyNaTb TONbKO KnneHT.

1.102. OcHoBaHue ansa oTkpenneHus 3apnnatHoro KnveHTta oT 3apnnaTHOro npoekTa — HacTynneHve noboro HpKecneayLero cobbiTus:
1) npekpaiweHue gencteua Cornawexuns mexay bankom n KomnaHuen, nnm

2) OTCyTCTBME NEPEYNCeHNNn OEeHEXHbIX CPeacTB, npeaycMoTpeHHbIx CornatwernnemM ¢ KomnaHuein, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsiLes;

3) oTcyTcTBUE NepBuYHOro nepeuvncneHus Komnanven/Pabotopatenem AeHexHbix cpeacts Ha Cyet 3apnnatHoro KnveHTta/HenonyyeHue ot
Komnanum Peectpa nonydyaTtenen B TevyeHne 60 kaneHaapHbiX AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTtHbeiM KrnimeHTom;
4) nony4eHne baHkom yBegomMneHus oT KomnaHum o npekpailieHny nepeymcnenns AeHexHbIX cpeacts 3apnnaTtHoMy KnvenTy.

1.103. Ocob6ble Tapudbl ana 3apnnatHbix KnueHToB — Tapudbl ans 3apnnatHeix KnueHToB, gevcteyowme ans 3apnnatHeix KnveHTtoB
KomnaHuii, ¢ koTopbiMm BaHkoMm 3akntodeHo CornalleHune, npegycmatpuBatollee oTkpbiTe CyeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM
nepeyHemM gonyctumbix Onepauun no Cyety n Onepaumn no Kapte (yctaHoBneH cneuunanbHbli pexum Cuyeta). Ocobble Tapudbl asnstoTca
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npunoxeHnem Kk Tapudam ans 3apnnaTtHbix KnmeHTos.
MpumeHsiemble Ocobble Tapudbl ans 3apnnatHeix KnveHToB 3aBucaT oT Tuna baHkosckon KapThl.

B octanbHon vactn k Ocobbim Tapudam ans 3apnnatHblx KnneHToB He NMPUMEHSIOTCS NONOXEHUs, Kacatowmecs TapudoB ans 3apnnaTtHbix
KnueHTos.

1.104. OtknrouveHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUW OTKMNoYeHwue MakeTa ycnyr unu pactopxeHune CornaweHus o MNakeTe ycnyr.
1.105. OT4eTHbIN Nnepuoa;:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKOYUTENBHO.

— Nepuo BpeMeHn co OHs, criegytowero 3a flaton Beinuckun no KpeamTHon kapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeauTHou KapTe TeKyLlero kaneH4apHoro Mecsiua BKOYUTENBHO.

1.106. NMakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgenom 10 O6wmx Ycnosuit, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.107. NaptHep BaHka — ucnonHuTenb ycnyrn «CepBuUC aNeKTPOHHOWM permctpauun caenkuy. Cnucok napTHepoB BaHka, npegocTaBnsioLmx
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
appecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.108. MNepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannyHbIX AeHEXHbIX CPeCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HblM CyeTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectsnaoTca no Kaptam vyepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha ©6aHKOBCKYO KapTy, BbiMyLLEHHY0 KnneHTy unm uHomMmy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoAbl Ha KapTbl Apyrux 6aHkoB). Takue nepeBodbl
ocyulecTBrstoTca no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTbLIO OCyLLECTBNEHNs [NepeBofa Ha KapTbl ApYrunx
6aHkoB, Yepes Cucrtemy.

1.109. Nepepacxon KpeauTHoro numuTa — cymMma npeBbilleHUs ycTaHoBMNeHHoro KpeanTHoro numurall,
1.110. Nepwuoa pencteusa MNoanucku (Mepuoa Moanuckn) — 3To NepMoa BpeMEHU, B TEYEHME KOTOPOro aencTayeT MNoanumcka.

1.111. Nepwuopn oxnaxaeHUsA — yCTAHOBMNEHHBIV ¢ y4eTom TpebosaHuin 3akoHa Ne 353-d3, HauuHas ¢ 01.09.2025, nepvoa BpemeHm, B TeveHne
KoToporo 3aeMLUuK BnpaBe oOTKa3aTbCcsi OT KpeguTa u MO MCTEYEHWM KOTOpOro, ecnu oT 3aemumka He noctynun otka3 oT Kpeguta, BaHk
ocyLlecTBseT nepeaady 3aemLuKky AeHexHbIX cpefcTs no KpeautHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-03, Nepuon oxnaxaeHust He NMPUMEHSIETCS U/MNN MPUMEHSIETCA C YYEeTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEeHHOCTEN.

WHdopmauus o npumeHeHun [lepropa oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTkasaTbesi oT Kpeguta B [lepuoa oxnaxaeHusi
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpogomxkutensHocTb MNepuoga oxnaxaeHus CoCTaBnseT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTbipe) vaca;
- ecnu cymma Kpeguta coctasnsiet cymmy 6onee 200 Tbicay pybnein P® — 48 (copok BoceMb) YacoB.

1.112. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudpmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepepaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbi'?,

—  co3gaH JdepxaTtenem KapTtel camocTtoaTensHo Ha Caiite BaHka, B Cucteme Paniddpanser OnnariH, B MOBGMnbHOM NpUnoXeHuu.

Jliobon npouecc cosganus MNUH-koga rapaHtupyet, yto MNUH-kog MoxeT ObiTb mM3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
Oepxatenam KapTel npaBo cmeHbl MNH-koaa B 6aHkomaTtax baHka, obnagarowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunbHoM npunoxeHuu. Mpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTbl He meeT npasa ucnoneb3oBatb MNMWH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tawrke U3 undp, naywmx noapsad, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl 1 npuceoeHHoro en MNMNH-koga npusHaeTcsa aHanorom cobcTeBeHHOpy4YHon nognucy Oepxatena Kaptel n KnuenTta.

1.113. MMCbMO O HamepeHUsiX — NUCbMO, Hanpasnsaemoe KomnaHuen B BaHk U CBMAETENLCTBYIOLEE O TOM, YTO NMaHUPYeTCs perynspHoe
3auncneHue 3apaboTHoM nnatel KnueHTa v (Mnn) BO3HArpaXaeH1s B pamkax rpaxkaaHcKo-npaBoBoro Aorosopa Mexay Knuentom n Komnanvein Ha
CueT Mo oTAesbHbLIM NNaTeXHbIM NOPYYEHUAM.

1.114. NnatexHasa Cuctema’® — noGas 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.115. MnaTtexHble KaHMKynbl'* — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpegeneHHbIn baHkom nepuos BpemeHu.

1.116. MnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHuManbHOro nnaTtexa. natexHbln nepuog coctaBnseT 21 kaneHaapHbIN OeHb,
HaynHas co OHs, cnepytoulero 3a [daton Beinucku no KpeantHow kapTte. baHk nHdopmupyet 3aemMiimuka o nocrnegHem AHe Y BpeMEHU OKOHYaHuWs
MnaTexHoro nepuoga no 3NeKTPOHHOM noyTe u/ unu nocpeacTsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyyasix,
yKa3aHHbIX HUXe, BpeMsi OKOHYaHus NnaTexxHoro nepmoaa He MeHSIETCS MO CPABHEHMIO C yKa3aHHbIM B MHGOpMaLun, npeaocTaBneHHon baHkom.
[ononHntensHO MHOopMaUMa O BpeMeHM OKOHYaHus [natexHoro nepvoga moxeT ObiTb nonydeHa Knuentom B [NogpaspeneHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHui aeHb MNnatexxHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPabo4nM OHEM,

11 MoxeT ob6pas3oBaTtbCs, K NpUMepy, Us-3a He06X0AMMOCTU ynaThl KOMUCCUIA 6aHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

12 NNocTaBka KrnMeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

13 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 n ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3Ha4aeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

14 PaHee ycnyra HasblBanacb «Hyneson nnatex».
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TO NnaTex AomkeH ObiTb OCYLIECTBNEH He No3gHee Gnuxanwero crnegytollero 3a HUM Paboyero gHs. VcknioyeHne cocTaBnsaloT criydam, korga
ANs ocyluecTBneHus pacyetoB no KpeawTHoi kapTe lMnaTexHoWn cMCTemMOln ycTaHaBnvBaeTcs Aata, He sBrsowascs Pabouim gHem. B atux
cryyasix Mo ycrnosusiM 0653aTenbCTBa OHO AOMKHO OblTb MCMOMHEHO B YKa3aHHbIN CPOK M MmraTex [oIkeH ObiTb OCyLUeCcTBNeH He nosgHee
ycTaHoBneHHou NnaTexHon cuctemomn AaTbl ANA OCYLEeCTBNEHUs pac4eToB no KpeantHon kapTe.

1.117. NnaTéxHbin cTukep — BaHkoBCKas kapTa B BuAe CTukepa, No3sonsolas nporoautb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npuMeHUMbI BCce nonoxeHus O6wmx Ycnosuii o baHkoBcKon kapTe.

1.118. Noanucka — KOMMIEKC NPOAYKTOB 1 YCIyr, NepeyveHb KOTopbIX ykadaH B Tapudax no Noanucke, no kotopbim KrnveHTam npegocTasnsaoTcs
cneumanbHble ycnosus obcnyxunsanus. baHk Bnpase npeanarate KnueHtam pasnuyHble No HanonHeHuo suabl [oanncok.

1.119. Noapa3nenenune BaHka — 060co6neHHoOe NN BHYTPeHHee CTPYKTypHOoe nogpasaenexue baxka (pununan, AononHUTeNbHbIA odurc U T.4.),
B KOTOpbIX OcyLuecTBnsieTca obcnyxmBaHme KnveHTos.

1.120. Noapasnenenune goctasku KapTbl (npuMmeHnmo ans KapT Ha maTtepvManbHOM HOCcUTEnNe):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBrneHum Ha Bbinyck KpegutHon
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. Mogpasgenenne goctaeku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
Moapasgenenvne baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UMK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLIMM 3anpocoMm;

6) npumeHnMo ans KpeanTHbix kapT n BaHKoOBCKMX kapT Npy aBToMaTU4YeckoM nepesbinycke KapTbl no nHuumnaTtuee baHka: MNMoapasgenexune batka,
yka3daHHoe KnveHTom/3aeMLumKom:

— npv nepBoHavansHoM Bbinycke KapTol (B criyvae ecnv KapTta nepesbinyckaeTcsi BiepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraeskun KapThbl.

1.121. TopTBepxaalowee NULUO — COBEPLUEHHONETHUI aeecnocobHbii KnueHT BaHka, oTBevawowmi TpeboBaHWsIM 3aKkoHOOATENbCTBA,
HasHavyaembin B MobrnbHOM NpunoxeHun ans noareepxaeHnst Onepaunii, cosepluaemMbix KnueHTom B pamkax CepBuca «BTOPORA pyKu».

1.122. TMNoka3aTenb [ONroBOW HAarpy3kuM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CpeAHEMECSYHbIX MraTexen 3aemiwyka no Bcem
KpeauTHbIM goroBopam, Bkrovasi  KpeguTHble [JoroBopbl, Mo KOTOpbiM BaHkoM MpuHMMaeTcs pelleHne 06 WX 3akmioyeHun, K BenuuuHe
cpegHeMecsiHHOro foxona 3aemiyka.

1.123. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBepX ycTaHoBneHHoro KpeanTHoro numuTa.

1.124. Nony4aTtenb — nomy4vatenb AEHEXHbIX CpeacTB Mo AKKpeAWTWBY, yKasdaHHbI KnueHTom B 3asBneHun Ha Akkpeautums. B kayectse
MonyyaTens MoxeT 6bITb yka3aHo:

- NWUO, SBNSIOLLEECS MPOAABLOM HEeOBWKMMOro MMYLLECTBA WM ero YNONHOMOYEHHbIM NPeACTaBUTENEM — ECN HEeABWMXUMOE VMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHbIX CpeacTs KnuneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, U €r0 YNONIHOMOYEHHbIV NPeAcTaBUTenb —
€CINN yKasaHHble YCNyry onnayYneatTcs 3a c4eT COGCTBEHHbIX cpeacTB KnuerTa;

- nmuo, asndwowieecd npogaBsuoM HeOBMXXMMOro Mmyllectesa UM ero ynosiHoMOYeHHbIM npeacrasutenem, unm noboe MHoe nuuUo — ecnu
HeABMXNMOEe NMYLLIECTBO npmoGpeTaeTcn 3a CHeT KpeaAUTHbIX cpencTs, NpeaocTaBfieHHbIX BaHkowm;

- nmuo, asndaiouleeca nonyvyarenem AeHexXHbIX CpeacTB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOJ'IHOMO‘-IeHHbII;I
npeacrasutersb.

1.125. NocTtosiHHOe nopyveHue (ABTonmnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Tawke cooTBeTcTBylolee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsSIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBME O ero eAMHOPasoBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosHHBIM NopyyeHneM ycrosuid. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMM, onpeaeneHHbiMu KnueHtom, ¢
yao6Homn KnneHTy nepnoanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe U B MPOLIEHTHOM OTHOLLEHUW K [locTynHoMy 6anaHcy unm kK cyMmme nocTynuBLLINMX
Ha CyeT AeHexHbIX CpeacTs.

1.126. MoTpebutenbCckun KpeauT — 6€33anoroBbIv LIeNeBon v HeueneBon KpeauT, NpeaocTaBnsiembli husn4ecknum nuuam B COOTBETCTBUM C
Pasgenom 8 «[Mopsigok npedoctaBneHust M noraweHust MoTpebuTenbCkux KpeauToBy» Ans YOOBMETBOPEHUSI UX MOTPEBUTENbCKUX HyXA.
MoTpebuTenbCckuii KpeauT He MOXET ObiTb MCMOMb30BaH Ha LEnu, He CBA3aHHble C YAOBMETBOPEHMEM MOTPEOUTENLCKMX HYXA, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.127. Npaeuna no Kaptam — lNpaewuna ncnonb3osaHus kapT AO «PaiiddaiiseHBaHk» 15,

1.128. MpusHakm OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHexXHbIX cpeactB co Cyeta, 6e3 oOpoBONbLHOIO Ha 3To cornacus Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLErO 3aKOHOAATENbCTRA.

1.129. NMpo6Hbin Mepuog Moanucku — MNeprop AenicTBUs, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath MNoanncky 6e3 B3MMaHnsi KOMUCCUK
3a Mognucky. MpobHbi Mepuog Moanucku npepoctaBnseTcs KnueHTy no ycmoTpeHuto baHka B nopsigke, yCTaHOBREHHOM M. 2.17.2 O6wmx
YCIOBUNA.

1.130. Npoeangep LincbpoBoro nnartexxHoro cepeuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnaTtexHbii cepBuc.

1.131. Nporpamma nosANbLHOCTU — KOMMIEKC MEPONPUATUIA AN B3aMOBBLIFOAHOIO COTpyaHuYecTBa mexay KnueHtamu, nmerowmmn KapTbl, u
BaHkom. YuacTue B MNMporpamme nosinbHocTh (BoHycHoM nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NomyYaTh pasnuyHbie NnpuBuierum ot
BaHka n/vnu TpeTbux nuu.

1.132. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT «Mupy, pasmereHHble Ha cante AO « HCTTK».

1.133. MpoueHTHbIN nepuoa — BpPeMeHHON nepuod (MHTepBan), 3a KOTOpbI YNMayvMBalOTC HAYMCMEHHbIE MPOLEHTLI 3a MOMb3oBaHWe
Kpeautom®. MMpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylolwen 3a Aatol npedplayliero ExemecsayHoro nnatexa, no [Haty
ocyllecTBneHns ExxemecadyHoro nnatexa B TEKyLLEM MecsLe BKIOUYMTENLHO, 3a uUcknodeHneM Mepsoro MpoueHTHoro nepvoga u MocneaHero
MpoueHTHoro nepuoaa.

1.134. NepBbin MpoueHTHbIN Nepuoa — Nepvos BpeMeHu Co AHs, criegywouwero 3a [daton npegoctaeneHusa Kpeguta, no nepsyto [aty
ocyLlecTBreHus ExxeMecsyHOro nnaTexa BKMYUTENBHO, cumTas ¢ [athl npegoctasnenus Kpeaunta.

1.135. NocnegHuin lMpoueHTHLIM nepuoa — nepuod BpeMeHu ¢ [laTbl OCyLECTBNEeHUs ExemecadyHoro nnaTexa, HernocpencTBEHHO

15 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT U KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».

16 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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npeguwectsytowlen HacTynneHuo Cpoka Kpegurta/Cpoka Bo3spata Kpeauta, oo okoHuaHus Cpoka Kpegmta/Cpoka Bo3BpaTa KpeauTa.

1.136. MNyHKT BblAaumM'’ — cTauMOHapHbIN NMYHKT BblAauu 3aKka3oB, a Takke aBTOMaTU3MpPOBaHHbIe YCTPOMCTBA (NocTamaThl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgaun ANst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTyMHbIX Ans Bblbopa KnmeHtom, pa3melseH B Cucteme PandpcdanseH
OHnaviH.

1.137. Nyw-yBepomnenue (Myw, nyw-yBeaomneHue) — ysegomreHne, nepegasaemoe ¢ cepsepa baHka no sawmiiéHHomy kaHany B cetn NHTepHeT
Ha KoHTakTHOoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepauuni B pamkax npegoctaBneHus
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHunst KnmeHta o Heo6xoanmocTu npeaocTtaBneHns B baHk 4oKyMeHTOB n(nnm)
cBefeHun anst obHoBneHnsa baHkom uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensax u G6eHedwmumapHbiX Bnagenbuax
KnueHTa, B TOM Uncre JOKYMEHTOB U(UNW) CBEAEHWUIA AN yCTaHOBMNEHNS HanoroBoro pesanaeHTcTea KnmeHTa, ero BelrogonpnobpeTartens, Bkioyas
cBefdeHns 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe Haroronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanv3aumm
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHAOpPMaLMEN.

1.138. Pabortopatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBNSoWmMI BeinnaTty 3apaboTtHon nnaTel 3apnnaTtHoMy KnveHTy, B TOM
yncne Ha ero Cuet (MpUMeHsieTca B cUTyaumm, korga B cooTBeTcTBuu ¢ CornalleHnem geHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnset
Pabotogatens). Bo3amoxeH BapuaHT, npy koTopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuel B COOTBETCTBUM C JOrOBOPOM
06 okasaHum nocpeaHNYecKMX yCnyr, CBA3aHHbIX C TPYAOYCTPOMNCTBOM, 3aKniodeHHbIM Mexay KomnaHuen n 3apnnatHeiM KnveHTom.

1.139. Pabouun geHb:

- ans uenew norawexus Kpeauta, ynnatel ExxemecauHbix nnatexen, 3akniodeHust Jorosopa Bknaga B Cucteme PanidbdarizeH OHnanH — ato
OnepaumnoHHbIA AeHb C NoHeAeNnbHUKa no cyb60Ty BKMOYUTENBHO,

- ANd uenen ucnonHeHus 3asBrneHns o 4OCPOYHOM noraweHun Kpegurta — aTo AeHb € NoHeAenbHUKa No NATHULY BKNOYUTENBHO. [Mpy Hanmuum
y MNoppasgeneHns baHka TexHUYECKON BO3MOXHOCTM 3asiBneHne 0 4OCPOYHOM noraweHun Kpeauta MoxeT ObiTb UCMOMHEHO B cy660TY,

- 4ns uenen npekpalieHns obcnyxuBaHmsa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 1o AeHb € NOHeAernbHUKa no
cy660Ty BKMNOYNTENBHO,

- AnA uenewn OCyLECTBNEHUs PacXOAHO-KacCcoBbIX onepauui, a Takke npegocTtaBneHns KnveHTy MHbIX yCnyr, noanexalwimx KOHTPOM U
CornacoBaHuio co CTopoHbl BaHka (B TOM uucne B Lenax ucnonHeHus n. 2.14.1 O6wmx YCrnoeun) - 3T0 AeHb C NOHeAENbHUKA NO NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — 3To AeHb, koraa MoapasgenerHne baHka ocylectenseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadunkom
paboThl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX [AHEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccuickon ®enepauun.

Hactosawwmm CTopoHbI NOATBEPXKAAIOT, YTO MO 06OKAHOMY COrfiacuio NPULLIAN K COrnaLleHuto:

- 0 TOM, YTO ecnu MocnedHu AeHb UcronHeHns KnmeHTom kakoro-nmbo obssatenbcTBa (00A3aHHOCTM) MPUXOAUTCA Ha [AeHb, KOTOpbIN B

COOTBETCTBUM C OnpeaeneHneM Bbille aBnseTcs Pabounm aHem, 0653aTenbCTBO AOIMKHO ObITb UCMONHEHO He no3gHee Takoro Paboyero aHs,

CPOK ero UCMOfIHEHNS He NePeHOCUTCS;

- 0 BO3MOXHOCTU M3MeHeHusi baHkoM noHATus paboyero AHS, ykasaHHOro Bbiwe. O6 uaMeHeHWn noHATUs pabovero AHs baHk nHdopmupyet

KnueHtoB niobbiM M3 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 Obwux Ycnosui. MNpu 3TOM Takoe M3MeHeHue He TpebyeT 3aknodeHus CtopoHamu

Kaknx-nnbo cornaweHmn o namerHeHun Joroesopa, KpeautHoro [JJoroeopa.

1.140. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXaliui OOMOMHUTENbHblIE pa3bsCHEHUSA CO CTOpOHbI BaHka/
cogepxalwui getanbHoe onucaHne Onepaumin no CueTy, K KOTOpoMy BbinylwleHa KpeauTHas kapTta, nopsgka HavucneHus npoLEHTOB,
dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3a40MMKEHHOCTH.

1.141. PacnopsixeHue — pacnopsbkeHvne KnmeHTta nnm ynoniHomodeHHoro um nuua (JdosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHve aeHexHbIX cpeacTsB co CyeTa u MX NepedncrieHne Ha cyHeT nonyyaTens cpeacTs), opopmreHHoe ¢ cobnogeHnem npeayCcMoTpeHHON
OpPMbI U HEOOXOAUMBIX Y AOCTATOYHbIX AN UCMNOMHEHUSI PEKBU3UTOB Ha OYMaXHOM HOCUTENe Unu B Buae AneKTPOHHOro AoKyMeHTa B Cucteme
Unn B cnyvasix, onpeneneHHbix baHkoMm, — B KOHTakTHOM LeHTpe, npuHsTtoe BaHkom. B onpegeneHHbix O6wumMy YcrnoBusiMy criydasx nog
PacnopsixeHvem NoHMMaeTCs Takke JOKYMEHT, COCTaBMEeHHbI BaHKoOM OT CBOEro MMeHMW.

1.142. Pe6GEHOK — HeCOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe OoT 6 0o 18 neT, 3aKOHHbIM NpeAcTaBUTENeM KoToporo AenseTcs KnueHT, K cHeTy KoToporo BeinyLeHa baHkoBckas kapTa Ha MM
PebéHka;

— B BO3pacTe oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe oT 16 o 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOpOro sensieTcd KnueHT, K cyeTy KOTOporo BbinylieHa [ononHutensHas
KpeautHas kapTta Ha nms PebéHka.

1.143. Peectp nony4artenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepxalumi aaHHble pruanyeckmx nuu,
KOTOpPbIM B BaHke AOMKHbI 6bITb OTKPbITEI CyeT(a) v BeinyweHa(bl) KapTa(bl).

1.144. Pe3sepBHOe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLueHure, koTopoe Hanpasnsietcss baHkom Ha KOHTakTHbIM HOMeEp unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lMyLi-yBeijoMneHne He JOCTABMNEHO MO TEXHUYECKUM MPUYMHaM, a CyMMa
COBEPLLEHHOI oMnepaLym, B OTHOLLIEHWM KOTOPOW HanpaBnsieTcs yBeAOMIIeHUe, paBHa UMy NpeBbILLaeT pa3Mep, YCTAHOBMEHHbIN B Tapudax.

1.145. Cawut BaHka — odumumanbHbii caiT banka B cetn MHTepHeT (www.raiffeisen.ru). B crniyqasix, onpegenenHbeix Ycnosusamu O, Cant baHka
aBnsetca KaHanom AnCTaHLMOHHOMO 06CnyXnBaHus.

1.146. CucTteMma GbICTpbIX NnaTexen — nnatexHasa cuctema barka Poccum «Cructema BbICTpbIX MnaTexemny.

1.147. CepBucC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBNsSeMble B pamkax CUCTEMbl BbICTPbIX NNaTeXen C UCMONb30BaHMEM CepBUCa
ObICTPbIX MNaTexXen, a Takke npegocrasnsiemas baHkom KnueHTy ycnyra, no3sonstoLias:

— OCyuWwecTBnATb nepeBoAdbl AOEHEeXHbIX CpeacTB B pexXume peanbHOro BpeMeHu Co CueTta Ha cuer nony4yartena - q)M3I/NeCKOFO
nmua/ropw:mquKoro nnua/ WHONBUAYANbHOIO npeanpuHumMartens, OTKprTbII7I B UHOW erp,I/ITHOVI opraHusauum, a Takke B 6IO,Cl)KeT;

— nonyyatb NepeBoAbl AEHEXHBLIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYETa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).
1.148. CepBuc «BTOpOM pyku» — cepeuc'®, nossonatowmin KnmeHty baHka, koTopblil umeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nNuLuo.

1.149. CepBuc HCIMK — cepBuc goctyna KnuneHta B GM3HEc-3ambl aspomnopToB, >XENe3HOAOPOXHbIX BOK3aroB, MOPTOB, aBTOBOK3asoB Ha
Tepputopumn PP, npegocrasnsembii AO «HCIK».

17Ycnyra no gocraeke baHkoBckux kapT B [TyHKT Bbiaum okasblBaeTCsi O Mepe TEXHUYECKON peanusaumm.

18 HaumeHoBaHWe cepsuca B MoBUNbHOM MPUMOKEHNUN - «JeHbr BRNM3KMX Mo 3aLLuUTOM».
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1.150. CepBuc «YBegomneHus o6 onepauusix», CepBuc'® — ycnyra no HanpaeneHuio BaHkoM MHGOPMaLWKU O COBEPLUEHWUU onepauuin ¢
ucronb3oBaHveM KapTbl 1 CucteMbl ogHUM U3 criegytolmx cnocobos: B Buae lMyw-yBegomneruii Ha KoHtaktHoe Mo6unbHoe ycTpoicTBo, nmbo B
Buae CMC-coobleHnin?® Ha Homep TenedpoHa Ana yBedomneHun unu KoHTakTHbIM HoMep, nnu6o B Buae [yli-yBeAOMSEHWUs C OTNPaBKOM
PesepBHoro CMC-coobueHusi. KnueHT Bnpase ycTaHaBNMBaTh pasHble cnocobbl yBegomneHnin B pamkax Cepsuca no kaxgomn Kapte.

1.151. CepBMC 23MEKTPOHHOW perucTpauum coenku — CepBuc B pexume online, Bknovawowmin B cebs odgopmneHne yCcuneHHon
KBanNuLMpoBaHHOW 3MNeKTPOHHON nognucy Ans KnueHrta(-oB), hopmmnpoBaHue, noanucaHue u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke opMMpoBaHWE W HanpasrieHue nakeTa AOKYMEHTOB B JMEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrpauuio nepexopa npasa
cobcTBeHHOCTUN / JoroBopa [A0neBoro yyactus (YCTyrnku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOIMO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpUansHoro opraHa YnpaeneHusa ®egepanbHon cry>0bl rocyapCTBEHHON pernctpaumnm, kagacTtpa
n kaptorpacumn (PocpeecTpa) Yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYIOLWEro TeppUTOpUansHoOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadumn (Pocpeectpa). CepBUC 9NeKTPOHHOW
perucTpaummn caenku npegocrtasnsetcs MNaptHepamu baHka.

1.152. CMC-coob6uweHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ansa ysegomnenun. CMC-coobueHunsa moryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocraeneHuns Koga
akTneaumm, OgHopasoBoro naponsi, OgHopa3oBoro koga NMbo B MHpOPMaLMOHHbIX Liensix.

1.153. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.154. CornaweHue — 3aKiodeHHoe Mexdy BaHkoMm v Komnauuen cornaleHue o nepeqncrieHnn OEeHEXHbIX CPEeACTB M NpedoCTaBneHnn
GaHKOBCKMX KapT?! UMK cornalleHne o NepedncreHnn AeHexXHbIX CPEACTB MnosyyaTensamM 1 3aknoYeHHoe K HEMY AOMOMHUTENbHOe cornatueHme o6
OTKPLITUM CYETOB W NpeaocTaBneHnn 6aHKOBCKMX KapT nonyyartenam??, unu Mucbmo o HamepeHusax?.

1.155. CornaweHue o Makete ycnyr — CornawieHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.156. CornaweHue o npepocTtaBneHnm CepBuca «BTOPOWN pyKU» — cornalleHue, 3aknodaemoe mexagy KnmernTtom, MNoareepxaarowum amuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.157. CoumanbHbIN cYeT — coumanbHbI BAHKOBCKUMA CYeT (TeKyLUMA cYeT), OTKpbITbin B BaHke KnmeHTy Ha ycrnoBusiX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa OCyLLEeCTBNSAETCs B COOTBETCTBMU ¢ Tapudamm no CoumanbHoMy cuyeTy, a
Takke UHbIMU Tapudamm B npumeHnmMon Yactu. Ecnm nHoe cneuunansHo He oroBopeHo O6LLmMM YCnoBrsIMU UMK He crieayeT 13 3akoHodaTenbCcTBa
P®, To nonoxeHus B oTHowweHUn CyeTa Takke NpumMeHstoTcs k CoumansHOMY cyeTy.

1.158. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbln B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeanTtHbim [loroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.159. Cpok Bo3BpaTa KpeauTa — nepuof BpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBREHHbIN
B MIHavBMAayanbHbIX YCNoBUSX, N KOHKPeTHan AaTa, ykasaHHas B MiHauemayanbHbix ycnosusx/ ['paduvke noralleHus, 40 HacTynneHuss KoTopown
Kpeant gomkeH ObITb Bo3BpalleH 3aemwmkom baHky (AaHHbIA NYHKT npumeHum Kk KpeautHeim [loroBopam, 3akntovéHHbiv ¢ 01.07.2014).

1.160. CcyAHbIi cYeT — CYET, Ha KOTOPOM BaHk yunTbiBaeT 3a40/MKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no NpedoCcTaBleHWo U BO3BpaTy
MoTpe6uTensCKUX KPeamToB.

1.161. CTopoHbI — cTopoHbl [JoroBopa — baHk 1 KnueHTt/Bknagunk/3aemLumk npyu COBMECTHOM YNOMUHAHWUN.

1.162. Cyet — cueT KnuneHta/3aemwmka, oTkpbIThin B BaHke: Tekylwmi cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak n 6€3 BO3MOXHOCTU BbiNycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIA cHeT, BIomKeTHbIN CHET, cyeT Bknaga [0 BocTpeGoBaHus, CueT Bkrnaaa?4, CoumanbHbii cueTt, CueT
Tuna C. CyeT ucnonb3yeTcsa AN NpoBeAeHVs HanMyHbIX U 6e3HanuyHbIX pacyeToB, HE MPOTMBOPEeYaLLMX AEWCTBYIOLIEMY 3aKOHOAATeNbCTBY
Poccuickon ®egepaumnn, a Takke ycnosusam 3aknodeHHoro florosopa 6aHkoBckoro cyeta. CHeT He MOXeT NCMoNb30BaTbCA AN OCYLLEeCTBNEeHN S
onepaumi, CBA3aHHbIX C MpeanpuvHUMaTenbCcko AesaTenbHocTbio. 1o CuyeTy MOryT npoxoauTb onepauuun, CBA3aHHble C OCYLLEeCTBMEeHVWEM
npodeccuoHanbHOM AeATeNbHOCTU PUNYECKUX NNL, He SBMAIOLMXCA MHAVBUAYANbHBIMU NPeaAnpUHUMAaTENSMU U NPUMEHSIIOLLMX creuuanbHbIn
HanorosbIN pexum «Hanor Ha NpodeccroHanbHbIN JOX0A».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CUeT onpegensieTcs:
— B uenax Pasgena 7 «[lMopsgok npegocTtaenenns u norawexusa Kpeauto ansa pacyetoB no Onepaumsm no KpegutHon kapte» — kak Cyet ¢
OTKPbITEIM KpeauTHBIM MMMUTOM, KOTOPBIA CRYXUT Ans yd4eta Onepaumn no KpeautHol kapTe. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHneM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Paspgena 8 «[Nopsgok npegocTtaBneHus 1 norawenust MNMoTpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThI B BaHke B BantoTe
KpeawuTa, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CuyeTa ocyllecTBnseTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3oBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asiBreHns 3aemuimka u ¢ cornacust badka CueT MoxeT OblTb M3MEHEH Ha UHON BaHKOBCKMIA cYeT, OTKPbITLIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamtHoro [JoroBopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBrneHne Ha U3MeHeHue
cuyeTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OOPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.163. Cuet Bknapa — cueT, oTkpbIBaeMblii KnueHTy Ans yueTta ero AeHexHbIX CpeacTs no Bknagy.

1.164. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - ounsnyeckum numuam B pPOCCUMICKMX pybnsix B nopsigke, npesyCMOTPEHHOM
OENCTBYHOLLMM 3aKOHOAATENBCTBOM, HA OCHOBaHWUM 3asiBNEHUst TPETLErO Nnnua, He sBnsiiowerocst CTOpoHOW Nno AoroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHMmMo) npu ero obpaiyeHun B bank. Onepaummn no Cyety Tuna C HocAT
OrPaHMYEHHBI XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsAoK X NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLMM 3aKOHOAATENbCTBOM.
B ocTtanbHOM YacTu NopsaoK COBEPLUEHUS onepaunii u ob6enyxmeanns CueTtos Tuna C pernameHTupyetcs O6WmmMy YCnoBrsiMy B TO CTENEHU, B
Kakon nonoxeHns OBOLWMX YCNoBUA K HUM NMPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctea. K CueTy Tmna C He MOXeT ObiTb BbinyLleHa
KapTa. Mocpeacteom Cuctemsbl KnneHToM MoryT 6biTb NoAaHbl 3asiBNeHWA/00KYMEHThI B pamkax obcnyxusaHnusa Cueta Tuna C, 3a UCKMOYeHEeM

19 HoBoe HaMMeHOBaHWe cepBuca, MPUMEHSIETCA MO MEPEe TEXHUYECKOI peanu3aumm. MpexHue HaumeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepomnenus», «R-Control», «CMC-baHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro BbaHKOM cepBuca He BNMSIET Ha MNOPSAOK W YCMOBUSI €ro
npeaocTaBneHns, KOTopble YCTaHOBMNEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamn baHka.

20 Mepepaya CMC-coobLueHnst OCYLLECTBNAETCA MNOCPEACTBOM COTOBOW TenedoHHOM cBsan (6e3 MpUMEHEHWs1 LOMONTHUTESNbHLIX MEXaHW3MoB obecreveHus
KOHpUAEHUMaNbLHOCTK).

21 B cnyyae 3akntoveruns Cornawenus go 27.04.2026.

22 B cnyyae 3akntoveHuns CornalueHust HaunHas ¢ 27.04.2026.

23 Onsa uenen CornaweHusi NMMCbMO O HaMEPEHWSIX CYUTAETCs HanpaBneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPHOJNI/EIPUN, unu ykasanHoro KomnaHwen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro baHkom ¢ KomnaHwen/ unu ecnv AOMEHHOE UMsI 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMnaHuw.

24 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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Pacnopsikenuin. B cnyvasix, cornacoBaHHbix ¢ BaHkom, KnueHTy moryT ObiTb npegocTtaBneHbl oTaenbHble ycnyrn no Cuetam tuna C 4yepe3s
KOHTaKTHbIV LEHTP.

1.165. TeKywmMn cyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nmst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOM
BantoTe, ykasaHHbi B 3asiBneHun Ha Kpeant/MHamBuayanbHbIX YCIOBUSIX.

1.166. Tapudpbl — JOKYMEHTbI, YCTaHaBMUBaLWye pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToOB, NMpYMeHVMbIE MPOLEHTHbIE
CTaBKu1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHy nHdopmMaLmio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM onepauusiM, Tapudbl B OTHOLLEHMW onpeaerneHHbix rpynn KnueHTtos, Tapudbl,
yCTaHOBMEHHble AN oTAenbHbIX MoapasgeneHuni banka) obnagatoT npuoputeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamn. Tapudbl ans
KnuenToB kaTteropun Private Banking obnagatot npvoputeTom Hag obwmmm (ctaHgapTHbiMK) Tapudamu, Tapudamu ans 3apnnaTtHbix KnueHTos
1 Tapudamu Ansa nHeIX rpynn KnveHTos.

HesaBncumo oT gaBHOCTM 3akntodeHus [loroBopa mexay KnvmeHTom v baHkom B OoTHoweHun KnueHTa npumeHstoTcs Tapudbl U ycnosus,
AencTByloWMe Ha aaTy coBepLUeHns onepauun/ npeaocTaBneHns cepauca, ycnyru, ecnm nHoe He ycraHoeneHo O6wumu Ycnosusamum, lorosopom,
Tapudamn nubo lMpasunamu no Kaptam. Tapudbl sBRa0TCA HeoTbemneMon Yactoto Jorosopos. K [1oroBopy MOryT NpuMEHSATBCA HECKOSbKO
pasnuyHbIX Tapundos.

Mo Bknagy BaHkom He MoOXeT ObiTb OOHOCTOPOHHE COKpallleH CPOK AENCTBUS [OroBopa, YMeHbLUeH pa3Mep MNPOLEHTOB, YBEMUYEHO WIn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxaeHue rno onepaumsm, 3a UCKIMYeHUeM cryyaes, NpeayCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.167. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTam, gewctBywowme ana 3apnnaTtHblX KnveHToB u
MHamemnayanbHbix 3apnnaTHbix KnueHTos. MNpumMeHsemble Tapudbl 3aBucAT oT Tuna baHkoBckon kapThl/PaboTogatens 3apnnaTtHOro KnueHra.
3apnnatHbin KnueHT MmoxeT o3HakoMuTbes ¢ Tapudamum ana 3apnnatHbix KnueHTtos Ha Calite baHka.

1.168. Tapudbl no KpeanTHbIM KapTam — Tapudbl No 06CnyxmMBaHMIO TEKYLLMX CHETOB, K KOTOPbIM BbinyweHa KpeanTtHas kapTa.

1.169. Tapudbl no Mopgnucke — Tapudbl, yCTaHaBnNMBaKLME CcrieymanbHble YCnoBus o6cnyxmBaHusa KrnvMeHTOB MO TeKywum cyeTam,
BaHkoBCKMM KapTam, MHbIM ycryramM 1 NpoaykTam, nepevmcneHHsiM B Tapudiax no MNognucke. Tapudebl no Moanncke NpUMEHsIOTCS B JONOMHEHWE
K CTaHAapTHbIM Tapudam BaHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, MHbIM ycrnyram, BXoasilwmm B [Moanucky (B NPUMEHNMON YacTw).

1.170. Tapudbl no CounansHomy cyeTy — Tapudbl, yCTaHaBnNMBawLme cneumarnbHble ycrnosusa obcnyxunsaHusa KnueHtos no CoumanbHbim
cyeTam.

1.171. Tpe6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NIbFOTHOIO Neproaa Mo KPEAUTHOMY OrOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.172. YBegoMneHne O MNPUOCTAHOBIIEHUU — YBEOOMIEHUE O MPUOCTAHOBMEHUM 3a4UCleHUsl AeHEeXHbIX cpeactB Ha CueT KnveHTa -
ronyyatensi CpeacTB, COCTaBMsieMOe KpeAWUTHOW opraHusauuen, obGCryXuBaloLlen SBRSIOWErocs pUAMYECcKMM NULOM NnaTenbluuKa,
HanpaensieMoe B BaHk no chopme 1 B nopsigke, KOTopble yCTaHOBIEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.173. Ycnosusa O — «Ycrnosusi NnpefoCcTaBneHus ycnyr ¢ CNonb30BaHWEM KaHanoB AMCTaHLUMoHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs NpunoxeHvem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBUN C KOTOPbLIMU OCYLLECTBRSIETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.174. Ycnyra «HanuyHble ¢ KpeAUTKU» — ycryra Mo CHWXEHWIO MPOLEHTHOW cTaBku/ Mo ycTaHoBneHuto GecnpoueHTHoro nepvoga 3a
nonb3oBaHNe KpeauTHbIMKU cpefcTBaMu Ansa coBepierHnsa Onepaumnn no KpeanTtHon KapTe, Ha cpok He 6onee 24 (OBaguaty YeTbipex) MecsiLeB U
CyMMy, He npeBbiwatoyto KpegnTHeln numunT. Ycnyra npegoctasnsieTcsl B nopsaake, ycTaHoBneHHoMm n. 7.11 O6wmx Ycnosui.

1.175. UundpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.176. UndcdpoBon nnaTexHbii cepBUC:

-~ MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluaTb BeckoHTakTHble onepauuu ¢ Liudposoit kaptoi. YctaHoska Mir Pay Ha
Mo6unbHOe YCTPOMUCTBO MOXET ocyllecTBnsaTbeA Jepxatenem KapTbl camoctositensHo (ans atoro fepxatens KapTel coBepluiaeT
OeNCTBUS,, HeobXxoauMble ANs KONMPOBAHUS YKa3aHHOTO MPUIOXEHWSA C canTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unu
aBTOMaTU4yeckn B pamkax ob6HOBMEHUS Bepcun nporpaMMHoro obecneyveHns MobunbHOro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHoOn cucteMbl Android. Onepaumu € MCNOMb30BaAHMEM MNNATEXHOrO
npunoxeHus Mir Pay MOXHO coBepLuaTh B TOYKax, KOTOpblEe NOAAEPKMBAIOT AAHHYIO TEXHOOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMait), no3sonstowee coBepwatb beckoHTakTHble onepaunn ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTpocTBO MOXET ocyLlecTBnATbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnageneu Lindpposoro cyeta cosepluaeT 4encTBrA AnS KONMPOBaHWSA YKasaHHOro NpuoxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cet NiHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIEe Yero NPou3BoAMT perucTpauumio nubo nobasneHune Lindposoro cueta B ChIMan.

1.177. UudpoBoi cueT — CUET B pOCCUMINCKMX pybnsax, KOTOpbI 3apernctpuposaH B Lincdbposom nnatexxHoM cepsuce CBIMan.

1.178. War okpyrnenmna — 10, 50, 100 py6bnew wnnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyerta.

1.179. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOporo KnueHT MoXeT BHECTU
Hanu4yHble AEeHEXHblEe CPEeACTBa B POCCUMCKMX pybnsax Ha C4yeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1.  O6wwe Ycnoswus pacnpocTpaHsioTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHble kapTbl v MoTpebutensckue KpeanTbl U MHbIE YCyrn
BaHka, ecnu no ycnoeusiM JOroBOpOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WmMMu Ycnosuamn u/vnn Obwue
YcnoBus SBNSATCH HEOTHEMIEMOM HacTbio 3aKnioYaeMblx ¢ KnneHTom 4oroBopos.

OO6wwue YcnoBus SBNSOTCA HEOTHEMIIEMOM YaCTbto:

- 3asBIeHNs O NpeaocTaBeHnn NoTpebuTeNbLCKOro KpeanTa,

- 3asBMNEHNSA-AHKETbI HA UNOTEYHbIN KPeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosyyYeHue peknambl,

€CIN B 3TUX JOKYMEHTaXx ykasaHo, 4to ObLime YcrnoBus SIBNSIOTCSA UX YacTbH.

OT,EI,eJ'IbeIe nonoXxexHua O6IJJ,VIX Ycnosun MOTyT NMPUMEHATLCA K yCnyram, okadbiBaeMbliM BaHkom, D,eVICTBy}OLLI,I/IM OT UMEHU U NO NOPYyHEeHUo
TpeTbUuX Nl Ha OCHOBaAHUM 3aKNMKYeHHbIX C HUMKX OroBOPOB.

O6wue Ycrosusi pacrnpocTpaHsitoTcs Ha Bce [MoppaspeneHus Badka. CocTaB ycrnyr, a Takke YCMOBWSI UX MNPefoCTaBIEHWsI pasHbIMU

25 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctemst MUP.
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MoppaspeneHnsmu barnka MoxeT BbiTb pa3nmMyHbIM.

2.1.1. MonoxeHua OOWMX YCNOBUIA NPUMEHSIOTCS K COrnalleHuo 0 nepcoHanbHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B yactu, onpegenexHHon O6wumMy YCnoBmsMy 1 ykazaHHbIM COrfalleHneM.

2.1.2. O6wwe YcnoBusa Takke npeactaBnaioT cobon HOBYHO peaakumio « OBLLMX YyCNoBUin 0BCNYXMBaHUS TEKYLLMX cHeTOB dmandecknx nuy OAO
«MIMM3KCBAHKY, sBNSOWMXCS HEOTHEMIIEMOM Y4acTbi0 AOrOBOPOB 0O 0OOCMYyXMBaHMKM TEKyLIero c4eta C BO3MOXHOCTbI WCMOSfb30BaHMS
©aHKOBCKOW kapTbl, 3aKMoYeHHbIX ¢ dmnsmdeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHMKOM KOTOPOro B pe3ynbTaTte peopraHu3aumu
aBnseTtca baHk).

2.2. OTKpbITUE M 06CNYXMBaHNE TEKYLLMX CHETOB, B TOM YMCIIE C BO3MOXHOCTLIO MCMOSb30BaHNUA BaHKOBCKMX KapT, pasmelleHne Bknaaos,
oTKkpbiTe CoumanbHbIX cYeToB ocyulecTensetca baHkom Ha ocHoBaHuw: [oroBopa 6aHkoBckoro cuyeta, [oroBopa Bknapa, [orosopa
CoumanbHoro cyeta COoTBETCTBEHHO.

2.3. MecTom ucnonHeHus [loroBopa siBnsieTcA MecTo HaxoxaeHus baHka, dwnuana (gononHuTensHoro ogmca) baHka, ocyliecTensiowero
obcnyxusaHue Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuToW MpaB noTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MNOACYAHOCTM, YCTaHOBIEHHbIM
3akoHogaTenscTBoM Poccuiickon ®epepaumu.

2.4.1. WHble cnopbl, BO3HMKaKOLWME B CBA3M C 3aKMOYEHWEM, UCMONHEHVEM, pacTopxeHuem [loroBopa, noanexar pacCMOTPEHWIO MUPOBbLIM
cyoben unu degepanbHbiM CygoM obLLien puUcouKuMKM no MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) banka,
JelcTBoBaBLUero oT umeHn baHka npu 3aknoueHnn Jorosopa®.

2.5. B vactu, He yperynuposaHHon [JoroBopom, O6wwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCTBYOWMM 3akoHogaTenecTBoM Poccunckon ®egepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBancst KakUMn-nnbo npasamMu, npegoctaBieHHbIMU eMy Obwwmmn Ycnosmsamu, COOTBETCTBYHOLNE
npaea He npekpawiarnTca 1 BaHk nmeet npaBo BOCMNOJ1Ib30BaTbCA UMU.

2.7. O6wme Ycrnosusa cOCTaBMNeHbl Ha PYCCKOM WM aHIMMNUCKOM fA3blkax. B criydae kakux-nmbo NpoTUBOPEUU MeXOY aHrMACKOW U PYCCKOW
BEpPCUSIMU, TEKCT HA PYCCKOM 53bIKE UMEET NPENMYLLECTBEHHYO CUITY.

2.8. Nopspok npepoctaBneHus KnueHtom (JoBepeHHbIM nuuom) B BaHk 3aaBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsikeHusl, 060CHOBbIBatoLLME (MOATBEPXKAAIOLUME) U MHbIE JOKYMEHTbI TOSBbKO NPU NINYHOM
npucytctBun KnveHta (JoBepeHHOro nuua) v npu nNpeabsiBlieHAN UM OpurMHana AOKYMEHTa, y[O0CTOBEpSIOLLEr0 NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4yaeB, NpSAMO NpeaycMOTpeHHbIX OOWwmMn YcnoBusaMu nnm cornacoBaHHbix ¢ baHkom. lMopsigok HanpaeneHwst 3asBneHunn, PacnopspkeHni
yepes Kananel O perynupyetcsi JoroBoOpoM ONCTAHLMOHHOIO 06CyXMBaHUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacTtaBnsieT [JoBepeHHOe UL, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTbIO,
emMy HeoGXoOMMO MpedbsBUTL OpUrMHan [OKYMEHTa, yAOCTOBEPSOLLEro JIMYHOCTb, YKasaHHOro B [lOBEPEHHOCTW, UMW OpuUrMHam Opyroro
[JOKyMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, M OpUriMHan JoBepeHHOCTH UNi HoTapuanbHO YAOCTOBEPEHHYIO KOMUIo [loBepeHHOCTH.

2.8.3. o Havana obcnyxvBaHWs OOKYMEHT, YAOCTOBEPSLWMA NMUYHOCTb, NpeacTaBnsembln KnmeHToM nnv [JoBepeHHbIM NULOM, NOANEXUT
nepegave coTpyaHuKy baHka ans ocyliecTBNeHUs ero npoBepku Ha npegMeT NOANMMHHOCTU U AENCTBUTENbHOCTU MO BHELIHWM NpuUsHakam c
MCMOonb30BaHNEM cneuunarnbHbIX YCTPONCTB.

Ecnu KnueHt unn [JoBepeHHOe NUUO ABMASIETCA MHOCTPAHHBIM TPaXXOAHWMHOM UNnuv nuuom 6e3 rpaxaaHcTBa, TO B LENsax uaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, YykasaHHbiM Bbilwe, baHk npuHumaeT ot KnveHTa unu [oBepeHHOro nvua OOKYMeHTbl, MOoATBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnveHta unu [JoBepeHHOro nuua, SIBMsOWErocss MHOCTPaHHbIM rpaXgaHMHOM unyv nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (€cnm MHOE He YCTaHOBMNEHO 3aKoHoAaTeNbLCTBOM PD).

2.8.4. baHk umeeT npaBso oTkasaTtb KnueHTy (unu [loBepeHHOMyY nuLy) B OTKpbITUM CyeTa (nocneaytowwmx CyHeToB), a Takke B MPoBeAeHUN Nobbix
Apyrnx 6aHkoBCkux onepauui, ecnu Knuent (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepsioLmMe
nmyHocTb KnueHTa (JJoBepeHHOro nmua) unm nofiHoOMoYMs Ha CoBepLUEHNe COOTBETCTBYIOLLMX AEWCTBUIA, B TOM Y1Chie, B ClyyYae, eciim UCTEK CPOK
AeVCTBMS JOKYMEHTa, yA0CTOBepstoLero nnyHocTb KnvenTa (JloBepeHHOro nvua), B criyyasix 1 no OCHOBaHWAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwux
Ycnosusix, a Takke B Criydasx, NpeayCMOTPeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM.

2.8.5. B oTaenbHbIX Cryyasix U UCKMOUMTENbHO MO cornacoBaHuio ¢ baHkoM 3asBrneHusi o npefocTaBneHunn yenyru/npogykta baHka, a Takke
UHble pacnopsbkeHus KnueHTa, npegoctaBnsemMble B BaHk, MOryT GbiTh:

- HanpaB.neHbl Mo YkazaHHOMY BaHkom agpecy anekTpoHHOM NoYThl — NpuMeHnmo ansa KnueHTtos-aepxatenen Naketa ycnyr. B Takom criyyae ckaH-
KONUsi OOKyMEHTa SIBMSETCH 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUSA W/MUNM pacrnopsikeHnst Ha OGymakHOM HocwuTene, MoamnvMCcaHHOro
KnueHTom cobCTBEHHOPYYHOWN NOANUCHIO.

- MPUHSTBl YNOMHOMOYEHHBLIM CcOTpyaHWKOM BaHka 3a npepenamu Mogpasgenexus Bavka. JaHHaa ycnyra sIBNSETCA YCNYron orpaHW4eHHOro
poctyna. BoamoxHocTb ee npenocTaBrieHusi U MepeyveHb 3asiBNEHWIA/OOKYMEHTOB, MNPUHMMAaEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHuni baHka, KnneHT MoXeT yTouHNUTb, o6paTtmBLlunck B NogpasgeneHne baHka unu no3BoHNB B KOHTaKTHbI LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npeaycmMoTpeHHbix Obwmmu Yenosuamu/Ycnosuammn 4O, He3aBACMMO OT TOro, NpeayCcMOTPeEH v
O6wwmmn Ycnosuamu/Ycnosuamm O Takon cnocob nogayuv ons gaHHOro fokymeHTa. [JoKymMeHTbl, HanpaBneHHble B baHk yka3aHHbIM 0bpasom,
NPU3HAIOTCA NMEIOLLUMU PABHYIO HOPUANYECKYIO CUITY C JOKYMEHTaMU, NoANMCaHHbIMU KnneHTom cobCTBEHHOPYYHO. HacTOSILLMIA MYHKT ONONHAET
nonoxeHus O6wmx Ycnosun/Ycnosun O, kacatowmecs nopsgka npegocraeneHns KnveHtom B baHk 3asBneHuin n pacnopsiKeHuin, ykasaHHble
NYHKTbI MPUMEHSIOTCSA C Y4ETOM HACTOSILLLErO MyHKTa.

2.9. MpepctaButenscTBO MHTEepecoB KnueHTta B BaHke
2.9.1.  [JoBepeHHOEe NWLO ANSi COBEPLUEHWIA onepauuii oT meHn KnveHTa gomkHo obrnagath NOMHOM AeeCnoCoBHOCTLIO, a Takke:
- UMeTb [JoBEPEHHOCTb Ha COBEpLUEHME NNaHNPYeMbIX ornepauuin/gencTeui.

,D,OBepeHHOCTb OOrKHa ObITb yaocToBepeHa HOTapuycom nméo KOHCYJTbCKUM OOJMKHOCTHLIM JTULIOM P®, nnbo uHbIM YNOJTHOMOYEHHbIM JNULIOM,
nMewwnuMm Ha 3TO npaBoO B COOTBETCTBUMM C NPUMEHUMbIM 3akoHOAaTesNbCTBOM, WU O(bOpMJ'IeHa KnueHtom B BaHke c npocTtaBlieHnem
YNOJTHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTkM 0 ToM, 4TO BaHk yoocTtoBepunca B JIMMHOCTU KnueHTa, BbigaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoxeT BblTb ocpopmneHa (nognucaHa) KnueHtom B Cucteme Panddpanser OHnariH B cootBeTcTBMU ¢ Yenosusimu [O.

26 NlaHHOe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacyOHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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BaHk octaBnseT 3a cobon npaBo oTka3aTb KnueHty B odpopmneHunm JosepeHHocTn B baHke (B ToM Yucne B Cucteme ParniddarnaeH OHnaiiH).

- unu mexay baHkom 1 KnMeHToM OOomKHO ObiTh 3aKMHOYEHO CoralleHne o HageneHun [oBepeHHOro nvua nofHOMOYMsSIMUY, NpeaycMOTPEHHoe
Ycnosuamu 4O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- ygocToBepeHa HOTapuMycoM (MHBIM YMOMHOMOYEHHbLIM JIMLIOM) WHOCTPaHHOIO FOCYAapCTBa, NGO KOHCYMNbCKUM AOMKHOCTHLIM nuuom PO B
rocygapcree, rae coeplueHa [loBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNbCKMM [OSIKHOCTHBIM nuuoM PP, He TpebylT Kakoro-nubo OOMNOMHWUTENBHOTO YAOCTOBEPEHWS.
[loBepeHHOCTH, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOJNIHOMOYEHHBLIM NULOM) MHOCTPaHHOrO rocydapcTea, no oblemMy npasuny, TpebyioT
AOMONHNTENBHOTO YAOCTOBEPEHUS (MPU3HAHMS 3aKOHHOM cunbl B P®) nyTem anocTunmpoBaHust Mo KOHCYNbCKOW neranuaauumn. Vcknioverne
cocTaBnAT [loBEPEHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTopbiMM P® 3akniounna MexayHapoaHbIvi JOroBOp, OTMEHSIOLWWI
TpeboBaHMe 0 HEOBXOAMMOCTH HaNMuUs anoCTUNMPOBaHUst NGO KOHCYIbLCKOW neranuaauum.

- nepeseaeHa Ha pyCCKVIl;l A3bIK C yOOCTOBEPEHMEM BEPHOCTU NepeBoaa HOTapuycom PoB cny4ae, ecnm oHa cocTtaBlieHa NoNTHOCTbI0 U YaCTUYHO
Ha WHOCTPaHHOM 43blke. [laHHOe NpaBuIo Takke NPUMEHSeTCA K TEKCTY anocTuna nnum KOHCyJ'IbCKOI;I neranmnsauunmn (eCJ'II/I ﬂpI/IMeHI/IMO).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeln, 0popMrieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnenunn [JoBepeHHOCTEN He
B baHke BaHk pekomeHAOyeT ykasblBaTb B TEKCTe Takux [JoBepeHHOCTen, YTO OTHOLEHUS 13 [JoBepeHHOCTUN perynupyoTcs 3akoHoO4aTeNnbCTBOM
Po.
2.9.4. baHk ocTaBngeT 3a coboi NnpaBo (HO He 063aHHOCTb) OCYLLECTBATbL AENCTBUSA, HaNpaBneHHble Ha NPOBEpPKY NONIHOMOouYMI [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkom npasunamu 1 npouegypamu 1 NpUoCTaHOBUTL UCNonHeHue PacnopsixeHun [JoBepeHHOro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENLCTBAX CPOK, HE MPEBbILIAWMA cemmn pabounx aHen. B oTaenbHbIX criyyasix, Takol CPOK MOXeT
6bITb yBenu4yeH bankom go 30 kaneHgapHbIX OHEN.
2.9.5. baHk Bnpase oTka3aTb [JoBepeHHOMY f1uy B NPOBEAEHMM onepaumn no npegbsiBneHHon [JoBepeHHOCTU B criyyae, ecrnv:
- B pesynbTaTte ykazaHHOW BbILle NPOBEPKM MONHOMOYMSA [JoBEPEHHOrO NnLa He 6bInu NoATBEepXAEHbI N y baHka UMETCSt COMHEHUSI B HAanNU4nm
y [loBepeHHOro nuua HeobxoanMbIX NMOSIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCTBoM P® oTHoweHns n3 [JoBepeHHOCTW, 0hopMIeHHoM He B BaHke, perynmpyoTcs npaBoOM MHOCTPaHHOMo
rocyfapcrsa;
- [loBepeHHOCTb He COoOTBETCTBYET TpeboBaHMAM 3akoHodaTenbCcTBa unu nogn. 2.9.1-2.9.3 nyHkra 2.9 O6Lwmx YcnoBuii.
2.9.6. B cnyyae otmeHbl KnneHtom JoBepeHHOCTH, ocpopmneHHon He B baHke, KnueHT ob6a3aH He3ameanuTenbHO M3BecTutb 06 aTom baHk,
nnyHo obpatuewmck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTaKTHbIM LeHTp nnubo nocpeactsoM Cuctemel. [Nybnunkauusa ceegeHui
06 oTMeHe BblgaHHoOW KnueHTom [JoBepeHHOCTV B odhuumanbHOM M3gaHuv, B KOTOPOM OnybnvKoBbIBAOTCA CBedeHWst 0 GaHKpOTCTBE, Unn
BHECEHME CBefeHUn 06 oTMeHe BbldaHHOW KnneHToM JOBEpPEeHHOCTM B peecTp HoTapuarbHbIX AeNCTBUI/ B PEecTp pacnopsikeHun o6 oTmeHe
[0BEPEHHOCTU eQUHON MHOPMALMOHHON CUCTEMBI HOTapuaTa — He cHuMaeT ¢ KnneHTta o6si3aHHOCTY n3BecTutb baHk 06 oTmeHe [loBepeHHOCTH
B nopsiake, NpegycMOTPEHHOM HacToswmum nyHkTom. Ecnn 06 otmeHe [JoBepeHHoCTM KnneHT He u3BecTUT baHk B yka3aHHOM Bbllle Mopsigke,
KnneHT 06a3aH Bo3mecTUTb baHKy Bce NoOHeCEHHbIE BaHKOM B CBA3M C TakM Hen3BeLLEeHWEM YObITKM.
2.9.7.  KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e  OTMeHbl [loBepeHHOCTH, ochopmneHHon KnueHTom B BaHke;

e pacTOpXeHWsi cornalleHnsi 0 HaaeneHMn NONMHOMOYMSAMU, NpeaycMoTpeHHoro Ycnosusmu JO.
2.9.8. [loepeHHoe nuuo, PebGéHok npu ncnonb3oBaHUK ycryr u npoayktoB baHka 06583aHbl MCNOMNHATE BCE COOTBETCTBYHOLIME 00S3aHHOCTM U
BbINOSHATE BCE COOTBETCTBYHOLUME NpaBuna, npegycmoTpeHHble Obwmmn Ycnosuammn ans Knvexta.
2.9.9. Ecnn B O6wmx YcnoBumsix npsiMo He ykasaHo nHoe, [loBepeHHoe nuuo, Pe6EHOK Npu MCNonNb3oBaHUM ycnyr 1 NnpoaykTos baHka B pamkax,
npenocTaBneHHbiX UM KnNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacnopsiKaTbCs  OEHEXHbIMU CPeACTBaMy BrpaBe COBepllaTb Te ke
npeaycmMoTpeHHble OBLWwmmn YcnoBusiMm oencTeus, 4to n Knmenr.
2.9.10. Bce onepauwuu, coBepLueHHble [loBepeHHbIM nnuom, Pe6éHkom, npusHatoTcs onepaunsimm KnveHra.
2.9.11. B03MOXHOCTb NONy4eHUs ycnyr n npoaykToB baHka Yyepes [JoBepeHHOE NULO B OTAEIbHBIX CIy4asix MOXeT ObITb orpaHuyeHa [JJoroBopoMm.
2.9.12. B cooTBeTCTBMM C 3akoHopaTenscTtBom P® ans Beinycka [OoBepeHHoCTu cornacue [oBepeHHoOro nuua He Tpebyetcs. Mpu Bbinycke
[oBepeHHoCTU Ha nmsi [loBepeHHoro nuua KnveHt 06a3yeTca yBegoMuTb ero 06 aTom.
2.9.13. Ecnu [doBepeHHOE N1L0 He cornacHo ¢ Bblagadern KnmeHTom [JoBepeHHOCTU Ha ero UMsl Unwu xxenaeTt NpekpaTuTb AencTane [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCsi OT NMOMHOMO4MI MO Takon [loBepeHHOCTH, obpaTtuBlunck B MNoapa3neneHne baHka (B nMcbMeHHON hopme), KOHTaKTHbIN
LeHTp nmbo nocpeacTesom Cuctemsi.

2.10. NpepocTtaBneHne KnueHrom B BaHk goKkyMeHTOB/MHbOpMaumm, nocneacTBUA UX HenpeaocTaBleHUs

2.10.1. KnueHT 0653aH npepoctaBnsiTe baHKy, B TOM 4ucne no ero 3anpocy, MHOopMauuio (AOKYMEHTUPOBAaHHbIE CBEAEHWS)/[OKYMEHTHI,
HeobxoauMble anst ucnonHeHns baHkom TpeboBaHun 3akoHogaTenscTea P®:

- 0 NPOTUBOAEVCTBUN Neranmsauunm (OTMbIBaHWIO) OX0A0B, NOMYYEHHbIX NPECTYMNHbIM MyTeM, (MHAHCUPOBAHUIO TEPPOPU3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHWUsI OPYXUSi MacCOBOMO YHWYTOXEHUs!, BKIOYas WHGopMaumio o CBOMX npeAcTaBuTensix, Bbirogonprobpetatensx u
BeHeduumapHbIx Bnagenblax, a Takke JOKYMEHTbI, yA0CTOBEPSIOLLME NIMYHOCTb,

- 06 ocobeHHOCTSAX ocyulecTeneHua (bMHaHCOBbIX onepauwlh C MHOCTpPAaHHbIMU rpakgaHamu n ropuanyecknmun nuuamm,

- 0 peanusaummn MexayHapoaHoro aBTomaTnyeckoro obmeHa onHaHCOBON MHpopMaLmen ¢ KOMNETEHTHLIMIU OpraHaMn MHOCTPaHHbIX rocyaapcTB
(TeppwuTopuit),

- a TaKxe UCMNOJTHEeHUNA UHbIX Tpe6OBaHI/Il7I, YCTaHOBJ1EHHbIX 3aKOHO4aTeIbCTBOM Po.

2.10.2. KnueHT 0b6sa3yeTcs yBeaoMnTb baHk 06 nsmeHeHnmn agpeca peructpaummn, agpeca akTU4eckoro NpoxuBaHus, agpeca AOCTaBKy NOYTOBON
KoppecnoHaeHuun, Agpeca [OCTaBKW, KOHTaKTHbIX HOMEpPOB TenedOoHOB, agpeca 3MeKTPOHHOW MOYTbl, CMeHe MecTa paboTbl (npodeccuu,
AONMXKHOCTK, paboyero agpeca), nepemeHe UMEHW, U3MEHEHUW PEeKBU3UTOB AOKYMEHTa, yAOCTOBEPSIOWEro MUYHOCTb, U3MEHEHUU AaHHbIX
AOKyMeHTa, NoATBEpPXKAaloLLero npaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxxaaHcTea He nosfHee 3 (Tpex) Pabounx gHew ¢ gaTbl NpomsoLlleawx U3MeHeHuin, a Takke 06 N3MEHEHMN CBOEro HanoroBoro
pe3naeHTCTBa M Hanorosoro pesnaeHTcTBa BuirogonprobpetaTeneit n beHedumumapHbix BnagenbLes He nosgHee 15 (naTHaguaTh) KaneHaapHbIX
AHel ¢ AaTbl NPOM3OLLELLEro M3MEHEHUS, OAHUM U3 CrieayoLwmX crnocobos:

- OGpaTI/IBUJI/ICb B I'Io,qpasneneHme baHka nun4yHo C COOTBETCTBYHOLLNM 3aasneHnem®’ u npeanocraBrieHnEM OpUrMHanoB U3MEHEHHbIX
OOKYMEHTOB ANnA U3rotoBlieHnda n nomelleHna B oCbe KnueHta nx konui;

27 B onpegfeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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- nocpenCcTBOM OTMNpaBku 3asiBNeHust 06 naMeHeHun faHHbIx MouToi Poccumn ¢ npunoxeHnem Konuii NoATBEPXKAaoLWMX AOKYMEHTOB (ecnm
npUMMeHUMO) 1 konum nacnopTa KnvexTa?®, Mpu atom nognuce KnveHTa Ha 3asBrneHun 06 M3MEHEHUM AaHHbIX, a Takke npunaraeMble K
AaHHOMY 3asiBMIEHUIO KOMNWUW AOKYMEHTOB, B TOM Yucre Konusi nacnopta KnueHTa, AomkHbl ObITb HOTapuanbHO YAOCTOBEPEHbI/3aBEPEHBI;

- B 3aBMCUMMOCTU OT KaTeropun uaMeHdAemblX AaHHbIX: nocpencTtsOM nodadvun 3asaBlieHUA 06 M3MEHEeHWUM OaHHbIX yepes CMCTeMy C
NPUNOXXEeHNEM KOMUIn NoaTBEPKAaoLLmnX OOKYMEHTOB (ecnw I'IpVIMeHVIMO) /n3ameHeHus n noaTBepXXaeHnA gaHHbIX B Cuctewme;

- NoCcpeaCcTBOM MoAauM 3asiBrieHnMs 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAAMLWMX OOKYMeHTOB yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBMIbHOM NpUoXeHun) ¢ 3aBepeHneM OaHHbIX JOKYMEHTOB.

KnueHt Bnpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYMEeHTa, yAOCTOBEepPALWEro JIMYHOCTb, a TaKXKe aKTyallbHOCTb UHbIX paHee npeaocTaBJIEHH bIX
o cebe cBefieHWI C UCnosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

2.10.3. KnueHT cornawaeTcs ¢ TeM, YTO, 3anonHuB npu 3aknoyveHun [orosopa dopmy Ana uaeHTUdMKaumMmM Hanorosoro pesngeHTcTea, Tem
cambiM B COOTBETCTBUM C 3anpocoM baHka, cogepxalimmcs B ykasaHHOW dpopme, npegoctaBun MHAOPMaLMIoO O HaroroBOM pesnaeHTCTBe
KnueHta, Bbirogonpuobpetateneit n beHedumumapHbix Bnagenbues, a Takke UHble CBeOEeHWUs, NpefyCMOTpeHHble 3akoHodaTenscTtBoMm PO o
peanusaumm MexayHapogHOro aBToMatuyeckoro obmeHa hMHaHCOBOW MHOpMaLMen C KOMNETEHTHLIMA OpraHaMn WHOCTPaHHbIX rOCyAapcTs
(Tepputopuii). Hactoswmm KnueHT 0b6s3yeTca nHcdopmmpoBatb baHk 06 nameHeHnn ykasaHHON MHOPMauun B AanbHENLWeM B TeYEeHe BCero
cpoka gewncteua Jorosopa 6e3 nomyyeHns Kakoro-nmbo MHOro YTOYHSIIOWEro 3anpoca Co CTOpOHbl BaHka. KnueHT yBegomneH o BO3MOXHOM
HaCTynneHnM oTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeacraBnexHne KnmeHToM HENOMHOM MK HeJOCTOBEPHOM UHOPMaLM.

2.10.4. KnwueHt-rpaxganuH P® Bnpaese yBegomuTb bBaHk O 3aMeHe [OKyMeHTa, YAOCTOBEPSIOLIEro JIMYHOCTb, MO AOCTUXEHUN WM
ABajuaTuneTHero/copokanaTuneTHero Bo3pacta, npefoctasne baHky ceefeHus 06 U3MEHEHHOM [AOKYMEHTe B BMAE ero CKaH-konuu OTnpaBuB
ero:

—  MOCPeAcCTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha canTe baHka/Cucreme/MoBOUNbHOM NPUINOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

2.10.5. T[lpu HecobniogeHnn KnueHToMm nopsigka HanpaBrneHus 06HOBMEHHOW MHpOPMaUMW/OOKYMEHTOB, a Takke Npu HenonyvyeHun baHkom
NOATBEPXAEHUSA MONyyYeHHbIX OT KnveHTa cBeAeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx baHkoM Ans noateepxaeHus
[0CTOBEPHOCTU cBefeHuin/uHdopmaumm, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
crnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. Ob6sa3aHHOCTb KnueHTa no oOHOBNEHMIO CBEAEHWI SABMSIETCA WCMOMHEHHOMW, ecru
ykasaHHoe yBefomreHune B agpec KnmeHTa He Obino HanpasneHo baHkom.

2.10.6. BaHkK He HeceT OTBETCTBEHHOCTU 3a HenornyyeHne KnueHTom nHdopmMaummn/goKyMeHTOB (B TOM Yucne cogepKalumx KoHuaeHUmanbHbIe
cBefeHns)/ nonyyeHne nx HeynosrIHOMOYEHHbIM NULIOM B Crlydae HeCBOEBPEMEHHOro npegoctaBrneHns KnueHtom B BaHK CBOMX M3MEHMBLLNXCS
KOHTaKTHbIX AaHHbIX, IM60 Npu npegocTaBneHny KnneHTom HeBepHbIX KOHTaKTHbIX OaHHbIX.

2.10.7. KnueHT 06513yeTca npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceBeaeHnst (MMCbMeHHbIe MOSACHEHUST), Heobxoanmble Ana ucnonHenus baHkom TpeboBaHui 3akoHodaTenbcTea PO o
NPOTUBOAENCTBMN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U PMHaHCUPOBaHMWIO TeppopM3ma, BKIoYas,
HO He OrpaHMyMBasiCb NPeLoCTaBreHWeM AOKYMEHTOB, NOATBEPXAaloLWMX cBeaeHust 06 agpece CBOero MecTta XutenbcTBa (agpece
perucTpaummn u/vnnu dakTmyeckom agpece), a Takke CBeeHUN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYyYeHHbIX B pesynbTaTe
noeHTudmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHewn ¢ gatbl HanpaBneHus
BaHkom cooTBeTCTBYlOLWErO 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wwmx Ycnosun.

- AOKYMEHTbI UNN CBeAeHUsl, Heobxoaumble AN UCMONHeHnUs TpeboBaHui 3akoHodaTenbcTBa PP 06 0cOGEHHOCTAX OCYLLUECTBNEHUS
(PUHAHCOBBIX ONepaLuii C MHOCTPaHHbLIMY FpaXkaaHaMmn 1 IPUANYECKUMU NIMLIAMK, U 3aKOHOAATENbCTBA O peanusaummn MexayHapoaHoro
aBTOMaTU4eckoro obmeHa hrMHaHCOBOW MHOpMaLmen — No nepsomy TpeboBaHuto, HO B NOOOM cryyae He nos3gHee 15 (NsTHaguaTw)
KaneHaapHbIX HEN ¢ AaTbl HanpasneHust BaHkom cooTBeTCTBYOLWEro 3anpoca KnneHTty nobbim cnocobom, npegycMoTpeHHbIm . 2.14.1
O6Wwux Ycnosuin.

B cny4yasx, cornacoBaHHbIX C BaHkom, KnueHT BnpaBe npefocTtaButb YKa3aHHbIe Bbille JOKYMEHThI B BUAe CKaH-KOMMIA COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noaTeepXxanaet OeNCTBUTENBbHOCTD AOKYMEHTOB, nocpeacTsomM Cuncrembl.

—  [OOKYMeHTbI, Heobxoanmble BaHky ans paccMoTpeHus TpeboBaHuin, NpeTeH3nn, xanob n uHbix obpalleHuit KnmeHta — He nosgHee 3-x
Pabouux aHew ¢ MOMeHTa Nony4YeHns COOTBETCTBYOLLEro TpeboBaHusa baHka.

—  [OKYMEHTbI, noaTeepxaatoLmne 060CHOBAHHOCTL MOMNyYeHNs nepeBedeHHbIX KnneHTy AeHexXHbIX cpedcTB — Mo nepsomy TpebGosaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHsA ¢ gatbl HanpaBneHns BaHkom COOTBETCTBYHOLLEro 3anpoca Knunenty.

2.10.8. baHk BNpaBe B YCTaHOBMEHHbIX AEACTBYIOLWMM 3akoHoAaTeNbCTBOM PP cnyyasx ocylecTBnsiTb B OTHOWEHUN KnneHTa KOHTPOnbHbIE U
MHble NOJ06HbIE (DYHKUMM, BO3NOXEHHblEe Ha BaHk AencTBylOWMM 3akoHogaTenscTBoM Poccuickon ®epepaumu, BkYas YHKUUM areHTa
BantoTHOro koHTpons. MNpu atom BaHk BnpaBe 3anpawwvBatb y KnueHta (B MMCbMEHHOW Wnu YCTHOW hopme) HeobxoauMmble OOKYMEHTbI W
NMCbMEHHble NosicHeHus, a KnueHT obsisyeTca He3ameanuTenbHO NpeacTaBnaTe baHky yka3aHHble OOKYMEHTbl M MOSICHEHUSA MO NPOBOAMMbIM
onepauusiM, KOTOpble B TOM YMcne MoryT naeHTudpuumpoaTe Onepauyuto no CyeTy Ans Lenen ocyLecTBEeHNS BantOTHOMO KOHTPOS.

B ycTaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MNyTem BKMoMeHus umHdgopmauum o6 Onepauusix KnveHta B oT4eTHoCTb BaHka,
HanpaensiemMyto B YNOoNMHOMOYEHHbIE OpraHsbl.

2.10.9. NocnepcTBUA HenpeaocTaBneHus KnmeHtom aokymeHToB/MHopmauum B BaHk.

2.10.9.1. BaHk Bnpaee oTkasatb KnueHTty B 3akntoueHun JoroBopa 6aHkoBckoro cyeTa, [orosopa Bknaga vnu pactoprHyTb yka3aHHble
[OroBOpbl B OQHOCTOPOHHEM MOPSIAKE, HE OCYLLECTBIATL BbINYCK U NEpEBbINYCK KapT, NPMOCTaHOBUTL NpeoCcTaBeHNe YCIyr C UCNOMb30BaHMEM
ANCTaHUMOHHOro 6aHkoBCKoro obcnyxumBaHus, 3abnokuposaTtb KapTy, oTkasaTb B nogknoveHum MakeTa ycnyr, oTkasaTb B coBepLieHnm Onepaumm
no Cuety/Onepaunn no Kapte:

— B clyyae HenpeacrtaBneHust KnvMeHTOM/ MpeacTaBreHUst HEmosiHoM MM HedOCTOBEepHOW WHGOPMauuMy O HarioroBOM pe3vOeHTCTBE B
oTHoLleHun cebs, Bobirogonpuobpertatenei, beHedmumapHbix BnagenbLeB U WHbIX CBEAEHWI, NpedyCMOTPeHHbIX 3akoHoaaTenscteoM PO o
peanusaumn MexayHapoAHOro asTomartuyeckoro obmeHa MHaHCOBOW MHDOPMaLIME C MHOCTPaHHLIMK FrOCydapcTeamm (Tepputopusamm), nméo
ecnu BaHk NpnaéT K BbIBOAY O NPOTUBOPEYNUN NPEACTABMNEHHON MH(POPMaLMK CBEAEHNSIM, UMEIOLWMMCS B pacnopshkeHun bawka.

— B Cny4yae HenpeacTtaBneHna KnueHTtom, Ha KOTOPOro pacnpocTpaHAEeTCA 3akoHOO4aTeNMbCTBO MHOCTPAHHOIO rocyaapcrea O HanoroobnoxeHum
WHOCTPAaHHbIX CYETOB (,qanee - KnueHr - I/IHOCTpaHHbIIZ HaJ'IOFOI'IﬂaTeJ'IbLLI,MK) Mchopmame, no3BonsioLLen noareepanTb npeanonioXXeHwe, 4To

28 B OTHOLLEHWUWN MHOCTPaHHbIX rPaxaaH — UMW MHOTO AOKYMEHTA, YCTaHOBMNEHHOrO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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KnveHT oTHocuTcs K kaTeropum KNMEHTOB - WMHOCTPaHHbLIX HanoronnaTenbLiuMkoB, WM ero OrnpoBepPrHyTb I/I(VIJ'II/I) cornacua (OTKESB oT
npegocrtaBneHunA cornacvm) Ha nepenavy VIH(*)OpMaLI,VIVI B VIHOCTpaHHbIVI HanorosbIN opraH B Cliy4yae npuHaanexHoctu KnueHTa K Kateropuum
KJ'IVIeHTa-VIHOCTpaHHOFO HanoronnartenbLiuka.

HanpaBnenune KnueHTy yBegomneHuii, NnpeayCcMOTPEHHBIX 3akoHopaTenbcTBoM P® o peanusauuy mexayHapoaHOro aBTomatuydeckoro obMeHa
drHaHCOBON MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMn MHOCTPaHHbIX roCyAapcTB (TeppuTopuin) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTAX
OCYyLLeCTBEHMS (hUHAHCOBBIX Onepaunii C MHOCTPAHHbLIMW FpaXaaHaMu 1 IPUANYECKMM NMLaMKN OCYLLLECTBIISeTCA cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexqmn baxka no Bbidopy KnueHrta.

2.10.9.2. B cny4ae HenpepocTasneHus KnneHtom no 3anpocy baHka B ycTaHoOBNeHHble BaHKOM CPOKM OOKYMEHTOB M MHOpMaLuu,
HeoOXoaMMbIX Anst OOHOBMEHWMS CBeOEHUW, MOMy4YeHHbIX npu npoBefeHun uaeHTudwmkaumm Knnenta/ npegcrtaButens  Knvedta/
Bbirogonpuobpetatens/ BeHeduumnapHoro Brnagenbua’® baHk Brpase OCYLLECTBNATL CriedyoLine AeACTBUS:

— OTKa3blBaTb B 3a4MCNEHNN AeHEXHbIX CpeaCcTB, NOCTYNUBLUMUX Ha CYHET KnuenTa.
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFl)KeHI/IVI KnueHta o coBepLlieHnmn onepau,m7| CnncaHna OeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBoM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
MONyYeHHbIX MPECTYNHbIM NyTeM, U (OMHAHCMPOBAHUIO TEPPOPU3MA, OCYLLECTBMSeTCS crnocobamu, ycTaHoBMneHHbIMM N, 2.14.1 O6wux Ycnosui,
unu nytem BpyyeHus B nobom MNogpasgenerHnmn baxka no Beibopy KnueHTa.

2.10.9.3. HenpeactaBneHne yka3aHHOM Bbllle WHGOPMaLUW/AOKYMEHTOB KNMEHTOM MOXET CRyXWTb OCHOBaHMEM Afs HacTynieHus
nocneacTeui, NpegycMoTpeHHbIx ObLWwumm Ycnosmamm nnum sakoHogaTtenscteoM P® o peanusauum mexayHapogHOro aBTomatuyeckoro obmeHa
rHaAHCOBON MHOPMaLMEN C KOMNETEHTHLIMI OpraHamy MHOCTPaHHbIX FOCyAapcTB (TEPPUTOPUN).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHK ocyulecTBnsieT 0bpaboTKy nepcoHanbHbIX AaHHLIXC (nanee — «[lepcoHarnbHble AaHHbIe») KnneHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBUTENEN, NHbIX (PU3NYECKUX NL, B COOTBETCTBUM C NPaBOBbIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMW 3aKoHoAaTeNbLCTBOM PO,
B T.M..

2.11.1.1. B uensax OOCTWKEHUS uenew, NpedyCMOTPEHHbIX 3aKOHOM MnW MeXayHapogHbIM [OroBOPOM, AN OCYLLECTBEHNS W BbINOMHEHNS
BO3MIOXEHHbIX 3aKoHoAaTeNnbCTBOM P® Ha BaHk dyHKUMIA, NONMHOMOYMIA U 06A3aHHOCTEN;

2.11.1.2. gnsi ucnonHeHusi gorosopa, CTOPOHOW KOTOPOro NMbo BbirogonpuoGpeTaTenemM Unm nopyymTenemM, o KOTopomy siensetcs KnveHT, a
Takke AN 3aKNYeHns Aoroeopa rno nHuumatmuee KnueHta nunv gorosopa, no kotopomy KnveHT ByaeT SBnsATbCs Bbirogonpuobpetatenem
Unu nopyuutenem;

2.11.1.3. Ans OCyLLECTBNEHUS NPaB 1 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM YUCne B Criyvasx, npeaycMoTpeHHbIX 3akoHoM Ne 230-
P3;

2.11.1.4. c cornacus KnueHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHt paet cBoe cornacue AO «ParichdarizeHbaHk», Poccuiickas ®egepaums, 119002, r. Mocksa, CmoneHckasi-CeHHas nn., 4.28 (nanee — baHk)
Ha 06paboTky (Bkntoyasi nonyyeHne ot KnveHTta n/vunm ot niobbix TpeTbux nuy) MNepcoHanbHbIX AaHHbIX KnueHTa u/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHbIX KnneHTa u noaTBepXaaeT, YTo, AaBas Takoe cornacue, AefcTByeT CBOEN BOnel 1 B CBOEM MHTEpece.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom ansi uenen NpuHATUSE PeLLEHUA U COBEPLUEHUS UHbIX OEWCTBUIA, MOPOXAAOLWNX topuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npepoctaenenus KnveHty nHdopmaumm o6 okasbiBaembix baHkom/napTHepamu BaHka
ycnyrax, B TOM Yicne B Lensix 3aknoveHns KnmeHTom B garnbHenwemM oroBopos/cornallueHnn ¢ baHkom n/iunv naptHepamm baHka, xpaHeHus (B
T.4. APXMBHOrO, 3NEKTPOHHOrO) [OOKYMEHTOB, COAEPXALUMX MEepCoHanbHble AaHHble KnueHTa, nHopmupoBaHus KnueHToB, OOCTaBKM MM
KoppecnoHaeHumn/npoaykToB baHka, npoasmkeHusa ycnyr baHka n npuBRneYeHHbIX UM NuL, y4actusa B npoBoamMbix BaHkom/napTHepamu BaHka
onpocax, uccnefoBaHusax, ynydweHnst npoueccoB baHka, o6yyeHns paboTHMKOB BaHka, MaluMHHOro oby4deHus, yyactust KnmeHta B nporpammax
CTpaxoBaHus, npegycMaTpuBaloLmx npegocTtasnenne KnMeHToM AaHHbIX O COCTOSIHUM CBOErO 340POBbS, C Lienbio BKIOYeHNUs KnveHTa B 4mcno
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtarteneit) No TakMm NporpaMMam CTpaxoBaHWsi, MOpyYeHusi 06paboTkM nNepcoHanbHbIX AaHHbIX KnueHTa
naptHepam baHka.

Cornacue pacnpocTpaHsieTCsl Ha crieayroLyo MHOPMALMIO: COAepPXKaHe U PEKBU3NTbI JOKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTL, CBEAEHWS],
ykasaHHble KnueHToM B 3asBneHWM Ha nomnydeHue npoayktalycnyru Badka, B Tom umcne odgopmieHHoro KnveHTom nocpeactesoM EaumHoro
noprana, ¢oTo, B T.4. uudposoe ¢oTo, He UCMONb3yeMOe B LIeNAX YCTaHOBMEHNUS NMYHOCTU, NpeaocTaBneHHble KnMeHTom B Lensx yyacTtust B
nporpaMmax CTpaxoBaHWUs CBeAeHWs1 O COCTOSIHUM 3[0POBbs W MGy UHYH UHopMaLmio, OTHOCsILYOCS K KNUeHTy, B T.4. coaepKalllytocs B
06LWEeAOCTYMNHbIX UMK OTKPbLITLIX UCTOYHMKAX, B T.Y. B ceTu MHTepHeT u/unv npedocTaBrieHHylo B pacrnopshkeHue oT TpeTbux nuy. ObpaboTka
MepcoHanbHbIX AaHHbIX ocyllecTBnseTca baHkom B o6beme, KOTopbIi HE06X0ANM AN AOCTUXKEHUS KaXKdoW U3 yKkasaHHbIX Bbille Lene.

Cpok pencteua Cornacusa. Cornacve AerCTBYeT B TedeHue 5 (NsSTn) net co AHA npekpaweHns oTHoweHun ¢ KnveHtom. Mo ncteveHnm aToro
cpoka cornacue cumtaeTcsl NPOASIEHHbIM Ha TakoW e CPok, B AanbHeleM NPUMEHSIeTCS aHanormyHbI NOpsSAOK NPoASIeHUsl Cpoka AecTBUS
cornacusi.

OT3bIB Cornacus. Cornacre MoXeT OblTb 0TO3BaHO/3asBneHNe 0 npekpalleHun obpaboTku MepcoHanbHbIX 4aHHLIX MOXET ObITb MO4AHO MyTeM
nMcbMeHHoro yeedomneHus BaHka, npegoctaeneHHoro KnueHtom3! ogHuM M3 cnegytowmx cnocoGos: 1) MoYTOBLIM OTMpaBrieHnem 2) nytem
ob6pallenus B Mogpasnenerve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHON noyThl KnneHta nnm yepes KoHTaKTHBIN LIEHTP ¢ 06a3aTenbHbIM
HanpaerneHnem B bBaHK ckaH-konuWM 3asiBNieHUss Ha OT3bIB cornacusi Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpaleHne obpaboTku
MepcoHanbHbIX AaHHBLIX®2,

MepeyeHb aencteum c NepcoHanbHbIMK AaHHbIMKU KnneHTa u cnocobbl 06paboTku. Cornacue npefocTaBnseTcs Ha OCyLLEeCTBeHNe Nobbix
OENCTBUIA, BXOOSLWMX B MOHATME «0bpaboTka» cornmacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka NepcoHanbHbIX AaHHbIX
ocyulecTBrnsieTcs bBaHKOM C MPUMEHEHNEM CreYHOLLMX OCHOBHbIX crocoboB: cbop, 3anmcb, CMCTEMATU3aUNs, HAKOMMEHWE, XpaHEHWE, YTOYHEHNE
(oGHOBMEHME, 3MEHEHME), U3BMEYEHME, UCMONb30BaHNe, Nepeaaya (NpedocTaBreHne, AocTyn), GrokupoBaHue, o6esnuynBaHue, yaaneHve,

29 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickorn degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu acpcmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel NnL, K KOTOPON NPUHAANEXUT baHk.

30 CocraB o6pabaTbiBaeMbix AaHHbIX, NepeYeHb AeNCTBUIA 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NPUMEHVMbI KO BCEM CIly4Yasim
(ocHoBaHusiM) 06paboTkn BaHkom MepcoHanbHbIX AaHHbIX.

31 YBegomneHue AomkHO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa u ero BonensbsiBReHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

32 3asiBReHe HaNpaBNSeTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHS, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yKa3aHHOro 3asBreHns SBMAeTCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro

KnneHToM. BaHk He UCMonHaeT 3asBneHve A0 MOMEeHTa Nony4YeHnsa CKaH-KoMnn ykasaHHOro 3asaBrieHus.
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YHUYTOXEeHNe nepCcoHanbHbIX OaHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4to B crniyvyae HeobxoammocTu baHk nmeeT npaeo nopy4ntb 06paboTKy NepcoHanbHbIX 4aHHBIX, OCYLLECTBRATb Nepeaayy
(npepoctaBneHue, goctyn) MNepcoHanbHbIX AaHHbIX, @ Takke MHpopmaumm, cocTaBnsiower 6aHKOBCKYO TaliHy, yKa3aHHbIM HUXe napTHepam
BaHka, ¢ «koTopbiMM y bBaHka 3aknoueH [OroBop/oCyLLEeCTBNSAETCS  B3aMMOAENCTBME C  Y4ETOM  MOSIOXKEHWA  OEeNCTBYHOLLEro
3aKkoHogaTtenbcTBa/nmopyveHns KnueHta, ons peanvsaumm Lenem, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KrnuneHT cornaliaeTcsi ¢ TeM, 4To nuuo, koTopoMy BaHk nopyumn o6pa6oTtky NepcoHanbHbIX AaHHbIX, BNpaBe NpuBReYsL MHOE NULO Ans Lenen
MCMOSHEeHWs nopyyeHns baHka.

Hactoawwum KnueHT onsa uenen coseplueHusi nepeBodoB B pamkax Cepsuca ObICTpbIX nnartexen/ocnapnBaHusa Takux nepeBofoB AaeT baHky
cornacue Ha rnepepady ero nepcoHarbHbIX AaHHbIX B 06beMe, HeoBXx0aNMOM Ans COBEPLUEHUS BbllLeyKasdaHHbIX NepeBOAOB, CBEAEHUIN O TakuX
nepesogax AO «HCIK», yyacTHnkam CepBsuca BbICTPbIX MnaTexen, MHbIM nMuaMm, y4acTByOLWMM B COBEPLUEHNM NEPEBOAOB, Nonyyarensm umnm
nnatenswukam no nepesogaMm. KnveHT npegocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEeHWs Takux nepeBogoB B MoGunbHOM
npunoxeHun/ocnapnsaHnsa Takux nepeBodoB B nopsake, npegycMoTpeHHoMm n. 5.10.5 O6wmx Ycnosun.

MepeyeHb NnapTHepoB BaHka:

OO0 «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCtpaxoBaHue», 115162, Mocksa, yn.
LLlabonoska, a4. 31, ctp. B, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. MockBa, Hab. [epbeHeBckas, A4. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mocksa, 5-/ [oHckoit npoesn, A. 4, atax/nometw./kom. 2/1/3, CAO «PECO-TapaHTtua», 117152, r. Mockea, BH.Tep.r. MyHULMNAmLHBIA OKpYr
HaropHbii, npoe3a HaropHeii, 4. 6, cTp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe
no6ble POCCUMICKME UMW MHOCTPaHHbIE Nuua, BXOAsLME B rPynny fuu, K KOTOPOW NpuHaanexuT baHk, unu asnswowmecs addunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix Ny6BRnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®®, 6aHku, Bxogsiuue B
rpynny Raiffeisen Bank International AG, Bknovas TpaHCrpaHU4Hy nepefadvy AaHHbIX U 00paboTKy AaHHbIX C UCMonb3oBaHMEM O6aYHbIX
CEPBWCOB, MCKIOYaloWMX MO YCNOBUSIM COOTBETCTBYIOLLErO [OroBopa AOCTyn npoBangepa K AaHHbIM obpabaTtbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyaapcTs, 0becneunBatoLLmMxX ageKkBaTHYO 3alLmnTy npaB CyOBbEKTOB nepcoHanbHbIxX AaHHbX, OO0 «Manaxop Skcnpeccy, 143420,
Mockosckast obnacTtb, . KpacHoropck, 4. MuxankoBo, Tep. M3MIKOP CUTW, 3paHue cknapckoro KOMnnekca, Jlutep 1B, nomewenne 92, OO0
«KC XongwuHrosas komnaHusa», 115088, r. Mocksa, yn. WapukonogwmnHukosckas, gom 13, ctpoenne 3, OO0 «bu Kbto Bu Pawax, 107014, r.
Mockea, yn. Mactenno, 4. 41, nomew. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckasi obnacTb, r. Mogonbck, yn. MugyctpuansHas, g. 11, 000
«MBKWM» 125130, r. Mocksa, yn. Npuopoea, .30, AO «MBKW», 127006, r. Mocksa, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HaunoHanbHoe
6topo kpeanTHbIX nctopuiy», 121069 r. Mockea, CkatepTHbIv nep., 4. 20, AO «O6begmHeHHoe KpeagutHoe Bropo», 115114, r. Mockea, LLUnto3oBas
Hab., a. 4, AO «bBropo kpeauTHbix nctopuii « CkopuHr bBropo» 129090, r. Mocksa, yn. KanaHuyeBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea,
JlennHrpagckuin npocnekT, a. 39, ctp. 79, MAO «Mera®oHn» 127006, r. Mocksa, OpyxelHbin nep., 4. 41, 000 «LIPT», 196084, C.- MeTepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», MNMAO «MobunbHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4.4., NAO «BeimnenKomy», 127083, r.
Mockea, yn. 8 Mapra, 4. 10, ctp. 14, 000 «M Jata» 115280, r. Mocksa, yn. JleHuHckasa Cnoboga, 19, AO «HCI1K», 115184, Mocksa, yn. bonbLuas
Tatapckas, A4.11A, AO «OXI UHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mobawny», 108811, ropoa Mocksa, km Kuesckoe Liocce
22-in (n MockoBckuin), oBng. 6 ctp. 1, atax 5 komHaTa 33, AO «I® «CKB KoHTyp» 620017, r. EkaTepunbypr, yn. KocmoHasTtos, a. 56, OO0
«npokonny», 117393, r. Mockaa, yn. lNpodcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuel, yn. LleHTpanbHas, 4.2, 000
«AbBcontot CtpaxoBaHue» 115280, r. Mocksa, yn. JlleHuHckas Cnoboga, 4. 26, 000 «YK PawddarseH», 119002, r. Mocksa, CmoneHckas-CeHHast
nnowanp, 4. 28, 000 «PanddanseH-NusnHr» 119002, r. Mockea, CmoneHckas-CeHHas nnowaab, aom 28, 000 «PBPY C[Ll», 119002, r. Mocksa,
CwmoneHckasa-CeHHaa nnowanp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegpbl, 4. 8k7, AO «3etta CtpaxoBaHue», 115184, r.
Mockea, Hab. O3epkoBckas, A4. 30, O00 «3etta CtpaxoBaHue XKnusnn», 115184, r. Mocksa, O3epkoBckas Hab., a. 30, OO0 «AnbgaCTpaxoBaHue-
XKusnb», 115162, r.Mocksa, yn. lWa6onoska, A.31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbiii nep., 4. 41 og. 48, OO0 «AnTu
MonuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, pom 5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, r.
Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «AHpekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, 4. 82, ctp.2, nomeweHne 3A06, OO0
«MapketCeHc», 101000, r.Mockea, JlybsiHckuin npoe3g 4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CapgoBas-KapetHas, g. 22, ctp. 1,
nom. Il, OO0 «NMNCOC KOMKOH» 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 «CukpeT Coycy», 107140, Mocksa, 1-# KpacHocenbckuii nep.,
4.3, nom.1, kom. 75, 141195, MockoBckas obn., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, 000 «Tpena aHg Wonnep MapkeTnHry (OO0 « TCMy),
115191, Mocksa, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OOO «Aipuantop», 107023, r. Mockea, yn. Onekrpo3aBoackas, 4.27, cT1p.8,
nomellenmre |, atax 5, OO0 «Mnatdopma Cenns YenH», 107078, r. Mocksa, yn. Mawwu lMopbiBaeson, aom 38, kBaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 oduc 703, OO0 «MobunbHbin AreHt», 109390, r. MockBa, BH.TEpP.I.MyHULUNANbHBIN
okpyr TekcTunbLuukmM, yn. ApTioxuHon, g. 66, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsmkeHka, 10, OO0 «KunuwHasa akocuctema BTb»,
127055, r. Mockea, JlecHas yn., 4. 43, nog VI nom 44, AO «[Moyta Poccuuny, 125252, r. Mocksa, yn. 3-g Necyanas, a. 2A, OO0 «AHKOP Odwmc
JlanH», 109544, Poccus, Mocka r, QHTy3umactoB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, 000 «MANIIOH3WP», 121087, ropoa Mocksa, Bapknas yn, a. 6 cTp. 5, nomelw. 225 kom. 8516/2, 000
«®AMB MOCT», Mockaa, yn. CpegHsia KanutHukosckas 28 ctp 4, AO «byayuwee», 115088, r. Mockea, yn. WWapukonoawmnHukosckas, 4. 1, nom.
14/9, AO «MapKeTUHroBbIN MHPOPMALMOHHBLIN LeHTp», 125319, r. MockBa, BH. Tep. r. MyHnumnanbHbein okpyr AsponopT, Bonblion KonteBckuii
npoesg, a. 6, nomewenne. V, kom. 1, 000 «3InAnlpua», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. Cnaptakosckas, gom 12, NMAO «MockoBckas Bupxa», 125009, r. Mockea, bonbLuon Kncnosckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «<HOBAKAP[I», 603024, Huwkeropoackas obnacte, ropoa HwkHuii Hosropoga, yn. Hee3oposeix, 4. 49, nomewenne 9, OO0 «HOOA
CO®T», 620028, r. ExaTepuHbypr, yn. TatuweBa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMUMNanbHbIA OKPYr
Oanunosckun, yn. JleHuHckas Cnoboaa, aom 26, nomew. 4H/1, OO0 «PB-Oupxutan», 115432, r. Mockea, np-kt AHagponosa, A4.18, k.2, 000
«AcApDxun-AinTux, 121205, r. Mockea, TeppuTtopusa Ckonkoso VIHHOBaLMOHHOrO LeHTpa, yn. Hobens, 4. 7, atax 4, nomelweHne 16, pab. 3, 000
«[MnatéxHbin cepanc A3», 125009, r. Mockea, bonblion Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «AstopanopT», 105005, r. Mockea, ynuua
BaymaHckas, fom 7, ctpoenune 1, atax 1, nomewenne XIV, komHata 1, ocdouc 104, UM 3ybosa OkcaHa KoHcTaHTUHOBHA, 396336 BopoHexckasi
obnacTb, HoBoycmaHckuin panoH, nocenok OtpagHoe, ynuua AnmatuHckas 3, OO0 «Jle Monnmay, 141031, MockoBckasi 0bn., r. MbiTuwm, wocce
OcralukoBckoe, A. 1, 000 «PeaCodt», 121205, r. Mockea, CKONKOBO MHHOBALMOHHOIO LieHTpa TeppuTtopus, Hobens yn., aom 5, at. 2 nowm. 4,
000 «MPAMAM3OH», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, ctp. 4, 000 «AHpekc.Obnakox», 119021, r. Mockea, yn. JlbBa Toncroro, A.
16, nomeLy. 528, 000 «OCK», 119270, r. Mockea, yn. lNyxxHeukas HabepexHasi, 4.10A, cTp.3, atax 3, asepb 1, komHata 14, 000 «Ekom Mnobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, OO0 «AHaekc JocTtaeka», 123112, r. Mockea, BH.Tep.r. MyHuuunanbHbin Okpyr Mpe cHeHCKkuiA,
npoesg 1-n KpacHorsapaevickui, 4. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «AHagekc. Takeuy», 123112, r. Mocksa, 1-i KpacHorsapaenckuin np-4,
4. 21 ctp. 1, nomewy. 36.9, OO0 «MopTan», 121205, r. Mocksa, TeppUTopnsa MHHOBALMOHHOTO LieHTpa «CkonkoBoy, yn. Hobens, 5, 000 «EDPUH»,
105064, Mockea, HuwxkHuin CycanbHbii nep, 4. 5 ctp. 17, atax/nomewy. n 1/1, OO0 «CkunnCradd», 119019, r. Mockea, yn BosgswkeHka, 4. 7/6

33 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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ctp. 1, PHC Poccun, 127381, r. Mocksa, Hernuunas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sancteeHHas, 17, k1,
nomeL. 9/T, AO KB «EBpoanbsiHey, 117485, r. Mocksa, yn O6pyyeBa, a. 30/1 cTp. 1, a Takke:

- perycTpaTopsbl U Aeno3uTapun, B TOM Y1CIe MHOCTPaHHbIE, B KOTOPbIX BaHKy OTKpbITHI MULIEBLIE cYeTa (cHeTa AEN0) HOMUHATBLHOIO AepXaTens,

- fenosunTapum, B KOTopbIx Y KnmeHTa oTKpbIThI cHETa AEMNO, Y KOTOPbIE Y4acTBYIOT B NpoLiecce NpoBeAeHUs Aeno3nTapusiMu GbICTPbIX NepeBOOB
LieHHbIX Gymar Mexay cyeTamu Aeno OfHOro 1 Toro xe KnveHta®,

- OpraHusauuu, okasbiBatoLine ycrnyrm no nposepke prHO"IHOI7I CTOMMOCTUM npeanaraemMmoro KnueHtamu B nnoTeky BaHKy HeaBMXMMOro uMyLLiecTBa,
- CTpaxoBble opraHu3auunu, ygosnetsop4dtoLlime TpeGOBaHMHM BaHka, BbICTynatouijme CTpaxoBLinMKaMn B OTHOLLEHUAX C KnvueHTtamu,

- OpraHv3aumv 1 UHAMBUAYanbHble NPpeanpuHMMaTenm, SBRSIOLLMECS OpraHM3aTopamu akLmii, NPOBOAUMbIX ANs KMMeHTOB cornacHo napTHEPCKUM
cornatleHuamM, nHdopmMaumns o6 ycrnosmnsx npoBeAeHNs KOTOpbIX, B TOM Yncne o6 opraHnsatope akuui, otpaxaetcs B MOBGMNbHOM MpUnoXeHnn
n(unun) Ha Cante baHka,

- UHble HEKPEAUTHbIE U HEGAHKOBCKME OpraHM3aumny, a Takke TpeTby Nvua, NpuereYeHHbIe BaHkom K okasaHuto ycnyr, nméo nuua, koTopbiM BaHk
nepegaet npuHagnexatyue emy npasa, YHKLMU 1 NOSIHOMOYMS (MPU YCTYMKE, B TOM YKCIe A1 PaCCMOTPEHUS BO3MOXHOCTM YCTYMKN U MPUHATAN
pelleHust 06 ycTyrnke, 3anore NpuHaanexatmx baxky npas v ap.).

2.13. NpepoctaBneHue MNepcoHanbHbIX AaHHbIX
Onsa uenen, ykazaHHblx B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npu nonyyeHun KnueHTom ko-OpeHauHroBon KapTbl npegocTaBnseT opraHusaTopaM, peanu3ylwmm  Ko-6peHaMHroByto
nporpammy/lporpammy nosinbHOCTU, MHpopMaumio o dakTe coBepLueHns Onepauun no Kapte B o6beme, Heobxognmom anst yyactmsa Knuexta B
Ko-6peHamnHrosow nporpamme/lporpamme NosiNbHOCTU B COOTBETCTBUM C M. 6.11.3 O6Lwmx Ycnosui;

2.13.2. B cnyyae u3MeHeHWsi Homepa baHkoBckol kapTbl Mpu ee nepeBbinycke nepefaeT [MnatexHoir CucTemMe HOMep MepeBbINyLLEHHO
BaHKOBCKO kapThl C LieNblo 06HOBMEHWS MHopMaLmMm 0 HoMepe BaHKOBCKOM KapTbl B 3MEKTPOHHbLIX MOANMCKAX U MHBIX CEPBUCAX, OnnaTta KoTo pbixX
paHee npou3soaunack ¢ Ucrnosnb3oBaHmem BaHkoBckol kapTel KnueHTa, koTopas 6bina nepesbinyLieHas;

2.13.3. npepocTtaensieT MepcoHanbHble AaHHble KnneHTa cTpaxoBbiM KoMnaHuam3®, SBnsowmMmMcs cTpaxoBLiMkamm no 4oroBopamM CTpaxoBaHus,
B Liensix y4actusi KnueHTa B COOTBETCTBUM C €0 BONEN3bsBIIEHNEM, NpeacTaBneHHbIM baHky, B nporpamMmmMax CTpaxoBaHusi C Lerblo BKIOYEHN S
KnueHTa B uncno 3acTpaxoBaHHbIX nuL (BbirogonpuobpeTtaTenei) No Takum NporpaMmMam CTpaxoBaHWsi B 06beMe, YCTaHOBNEHHOM [OrOBOPOM
CTpaxoBaHus/NpaBunamm CTpaxoBaHus;

2.13.4.npu nepeBoge KnMEHTOM [AEHEXHbIX CPeacTB M MOCTYNNEHWM 3anpocoB O NpefocTaBreHMn [lepcoHanbHbiX AaHHbIX KnveHTa,
HeoGXoaMMbIX Ans UCMonHeHUst PacnopsikeHns, oT 6aHKOB, y4acTBYOLMX B OCYLLECTBIIEHUM MEpPEBOAa, NEpPeaaeT UM yKasaHHble [aHHble B
3anpawvBaemMomMm obbeme;

2.13.5. npu HeobxoaMMOCTU nepeaaeT MHGOPMaLMIo Mo onepauusm, ocnapusaemMbiM KnveHToM, B CTpaxoBble opraHusauuu (B criyyae, ecnv
npoBefeHne Takux onepaumii ABNSETCS 06 bEKTOM CTpaxoBaHus);

2.13.6. NnpegocTaBnsgeT B paMKkax akuui, NpoBOAMMBIX NPU TEXHWYECKOM U MHdOopMauMoHHOM noadepxke baHka, B agpec napTHepoB baHka,
ABMSAOLMXCA OpraHu3aTtopamMu akuui no npepoctaBneHuto Knuentam BaHka BoO3HarpakgeHun u (Mnu) ckugok Ha ToBapbl/ paboTbl/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnneHTa B 06beme, Heo6xoanMom Ans npeaocTaBneHns KnveHTty Bo3HarpaxaeHus
(vnun) cknakv Ha ToBapbl/paboTbl/ycnyrn napTHepa (3aka34ynKkoB NapTHepa), a Takke UCNOMHEHUS NapTHePaMM B CryYasx, yCTaHOBMEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HO®JI.

2.13.7. npegocTaensieT cneumanmsnpoBaHHoN KOMNaHWK, ¢ KOTOPoW y BaHka 3aknioyYeH OroBoOp O XPaHeHUW JOKYMEHTOB, CO3AaHUM 3MEKTPOHHbIX
06pa3oB AOKYMEHTOB, AOKYMEHTbI, coaepikaluye MepcoHarbHble AaHHbIe.

2.13.8. npegocTaBnsieT cneumanuanpoBaHHOM KOMMAaHUK, OCYLLECTBSAOLLEN NOYTOBbIE YCNYrn/yCnyrn AOCTaBKN NPOAYKTOB/AOKYyMEHTOB baHka, ¢
KOTOpoW y BaHka 3akno4eH COOTBETCTBYHOLMIA JOrOBOp, [epcoHanbHble AaHHble B 06beMe, HE0OX0AUMOM 1151 OCYLLECTBINEHNS AOCTABKM, B TOM
yncne B criyyae, Korga ocTaBka ocyluecTBnseTcst no 3anpocy Knvexta.

2.13.9. npegocTaBnseT CrneunanuaMpoBaHHOM KOMMaHWW, oOKasbiBatolwen bBbaHKky ycrnyr OTnpaBKW/MONyYeHUs B CUCTEME INEKTPOHHOrO
[OKyMeHToobopoTa AOKYMEHTOB B afpec/oT TPeTbMX N, C KOTopor y baHka 3aknoveH cooTBETCTBYOLWMIA JOroBop, epcoHanbHble AaHHble,
cofepxalumecs B OTNpaBnisieMblX 4OKYMEHTaX.

2.13.10. npepocTaBnsieT onepaTtopamM COTOBOW CBA3W, NepeyvncrnieHHbiM B M. 2.20.5 O6bwux Ycnosuii, NepcoHanbHble AaHHbIE A5t UCMOSTHEHMWS
TpeboBaHua 3akoHogaTenbcTBa PP 1 CHUXEHUS PUCKOB MOLLEHHUYECKUX OEWCTBUA B OTHOWeHuW KnveHToB npu coeplueHun Onepauni no
CueTaMm B Heobxo4MMOM A1 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHdopmauun/ysegomnerun B agpec Knuenra (QoBepeHHoro nuua/Pe6eHka)
2.14.1. Nobas nHgopmaumsa nepegaetcs KnueHty cnocobom no Buibopy baHka®’:
— nyTeM pasMeLleHus COOTBETCTBYLWeN nHopmaumm B NogpasgeneHmax baxka nnu

— nyTem pa3mellyeHus Ha CanTe baHka n/vnu B Cucrteme, nnm

— NyTeM HanpasfeHusi NUCbMEHHbIX YBEeAOMIIeHUIA Mo yKadaHHbIM KnMeHToM aapecy AocTaBku 6aHKOBCKOM koppecnoHaeHuuns® niunu agpecy
3NEKTPOHHOW NoYThbl, NMMBo nyTem HanpasneHnss CMC-coobueHunn no ykasaHHbIM KnueHtom TenedoHam mnu MNyw-yBegomneHunin Ha KoHTakTHoe
MobunbHoe ycTponcTBo, NMMBGO NOCPeaCcCTBOM NpeAoCTaBeHNs NMCbMEHHOro 0TBeTa unu nHdopmaumu B MoapasgenexHnn baxka nnu KoHTakTHOM
LeHTpe, nnm

— MyTeM HanpaBlieHVsi COOTBETCTBYIOLLEN MHopmaumm B komMnaHuio, ¢ kotopoi y BaHka 3aknioueHo Cornawenuve, ecnu KnueHT sBnseTcs
paboTHMKOM JAaHHOW KOMNAHWUK, UK

— nNyTeM HanpaBsreHus B 3NeKTPOHHON hopMe no Cucteme (npu ycnosuu noaxntoveHus Knvwenta k Cucteme), unm

—  MHbIM 06LLEe0CTYNHLIM CNOCOGOM.

2.14.1.1. KnueHT nopy4yaet baHky HanpaensATe eMy/ [loBepeHHomy nuuly/ Peb&HKy Ha npeaocTaBneHHbl B BaHk/3apernctpypoBaHHbIv B BaHke:

34 [pUMeEHSIeTC C MOMEHTa BCTYMEHUSI B CUITY HOPMATMBHbLIX aKTOB, PETYNMUPYIOLMX MPOBEAEHWE Aeno3uTapusMi GbICTPbIX NEPEBOAOB LEHHLIX Bymar mMexay
cyeTaMu Aeno ogHoro u Toro e Knventa.

35 MonoxeHue He fgencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

36 3a MckmoYeHeM criyyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka nepcoHarbHbIX AaHHbLIX UCKITYUTENBHO C COrnacusi CyGbekTa NepcoHarbHbIX AaHHbIX.

37 C yyeToM cofiepxaHusi MHhopMaLmm, KoTopyro HeobxoauMo nepeaatb KnueHTy.

38 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppPecnoHAeHUM, To Npyu Heo6XoAMMOCTH oTnpasku BaHkom KnueHTy nucbma / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonb3ayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHns Unv agpec permctpauum (Ha cBoe yeMoTpeHue).
20



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTpoicTBo — CMC-coobLueHus u MNyLu-yBegoMNeHUst yBeAOMUTENBHOTO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TeKyLLen 1 NPOCPOYEHHON 3a40MKEHHOCTM, MHON MHAOopMaLmMn (B TOM Yncne,
KOH(MAEHUMAaNbLHOro CoaepXaHns), Hanpasnsemol B pamkax o6cnyxuanusa KnueHTta u B Lensx UCMOSTHEHNS 3aKIoYeHHbIX ¢ HAM [loroBopoB, a
Takke nHpopmauun o6 nameHeHusax Mpasun no Kapram, O6wmx Ycnosun n TapudoB baHka, HOBbIX NPOAyKTax, APYrMx HOBOCTEW, a Takke
MHpopMaLMK peKramHOro xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime [OKyMeHTbl/MHopMaumio (B TOM 4Yucre, KOHMUAEeHUManbHOro coaepxaHus),
Hanpaensemble baHkoM B pamkax o6cnyxmBaHua KnueHTa u B Lensx NCNOMHEHUS 3akMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLuio, KacatoLLyocs
nameHeHun Tapudgos, MNpasun no Kaptam, O6Lwmx YCrnoBui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U yCNnyr, NpegocTtaBnsaemMbix KnvmeHTy,
3anonHeHHyto dopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuncrieHnn 3apaboTHon nnaTtbl Ha CuyeT, ApyrMx HOBOCTEWN U
Co0DbLLEHNS PeKNaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMEHTbl, B TOM 4WUCMe COAepXalume CBedeHWs KOHMMOEHUManbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 O6wux Ycnosui.

Knuent, JoBepeHHoe nuuo, PebGéHok gaeT cBoe cornmacue Ha nonyyeHve oT baHka ykasaHHOM Bbiwe wnHdopMauun/gokymeHTos/KapT Ha
KoHTaKTHbI HOMep/agpec aneKkTpOHHOW nouTbl/Agpec AOCTaBku, NpefocTaBrieHHbIN(ble) B baHk, a Takke 06a3yeTcs HeMeLNeHHO YBeAOMNMATb
BaHk B criyyae nameHeHust ykazaHHOW MHopmaLumu.

2.14.1.2. KnueHt, [JoBepeHHoe nuvuo, PebGEHOK NOHMMaeT, 4YTO JMneKTpoHHas noyta/ceTb WHTepHeT/MobunbHas CcBsA3b/MovToBas
CBA3b/Kypbepckas [ocTaBka He SBNAOTCA Ge3onacHbIMW KaHanamu CBS3W, W HeceT BCE PUCKWU, CBSA3aHHbIE C BO3MOXHbLIM HapyLlleHueMm
KOHMMAEHUMANbHOCTU N LENOCTHOCTU MHAOPMauun/OOKyMEHTOB Mpu €€ nepefadve 4yepes3 IMeKTPOHHYyt nouTy/ceTb UHTepHeT/MobunbHyto
CBSI3b/MOYTOBYH0 CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OEACTBUSIMU TPETLUX NiLL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HenonyyeHnem KnueHTom, [oBepeHHbIM nuuoM, PeGEHKOM u/vnn nonyveHvem
HeynorIHOMOYEHHbIM Ha To nnuom CMC-coobLUeHNA/3NeKTPOHHOIO COOBLLIEHNA/MOYTOBOIO OTNPaBAEeHUA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cnyxo6om.

2.14.2. baHk 0b6s3yeTcs obecneunTb KOHPUAEHUMANLHOCTb MHopMaumm o KnuenTte, loctynHoM 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
UCKMoYeHnem crniyyaeB, korga KnuveHT nopydaetr bBaHnky Hanpaenste emy MHGOpMaUMIO/OOKYMEHTbl (B TOM uucrne, cogepxaiwime
KOHpuaeHumanbHble CBeAEHMS) NO OTKPbITEIM KaHanam cea3u (3nekTpoHHon noyte, CMC) 1 ¢ orpaHMYeHnaMu, onnucaHHbIMy anst CUCTEMbI, UHbIX
cneumansHo onpeaeneHHbix O6LWYMM YCnoBusiMmn cryyaes.

2.14.3. MNMpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa mMobunbHOro tenedoHa 3apybexHoro onepartopa
MobunbHOW cBA3M B KadecTBe KOHTakTHOro Homepa MobGunbHoro TenedoHa, a Takke And uenew nonydenms Cepsuca «YBegomneHus o6
onepauusix» n/mnm OgHOpasoBbIX Naponen, B cuny ocobeHHocTen paboTbl CMCTEM oOnepaTopoB MOOWMBHOM CBA3WM yBENUYMBAaETCA PUCK
HecBOeBpeMeHHoro nony4yexusi/HenonyyeHns KnuneHtom CMC-coobuiennin oT baHka. KnveHT yBegomneH O JaHHOM puCKe, MOMHOCTbIO ero
NOHUMAET M y4uTbIBAET NpU Bble3ae 3a rpaHuly, a Takke npu ykazaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
Homepa TenedoHa, a Takke Ans uenen nonyyeHmsa Cepsuca «YsegomneHnusi o6 onepauusax» n/mnn OgHopasoBbiX Naponen.

2.14.4. B cny4vae HeucnonHeHnsa KnmeHTom nobbix 0683aTensCeTs, BbiTEKatoWmX M3 [loroBopoB, 3akntoveHHbIX Mexay baHkom n KnveHtom, u npu
HeobxoamMMocTn foHecTn Ao KnneHTa cCooTBETCTBYHOLLYIO MHGOPMaLMIO (B TOM Ymcne o Aencteusax baHka, ykasaHHbix B M. 3.10.1 O6wmx Ycnosui),
BaHk BnpaBe cBAsaTbcs ¢ KnueHToM no TenedoHy, ncnonb3ys nMetoLlytocs B baHke nHgopmaumtio.

2.14.5. Mo 3anpocy KnueHta BaHk npepoctaBnsetr KnueHnTy cnpaskwu/ cornacus banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM npoayktam®® 1 MHbIM NpodykTam W ycnyram, okasbiBaembiM BaHkoM*?. BaHK Kak areHT/MoBepeHHbld, OeiCTBYIOWMA OT UMEHM
ynpaensioLert komnaHuu/ynpasnsiowen komnanum MU, cneunanmavpoBaHHOro Aeno3vTapusi (permcTpatopa) MoXeT npenocTaBnsATb KnneHTty
MHGOPMAUMIO N OOKYMEHTbI, MOfyYeHHble OT ynpasnsiolwen komnaHuu/ynpasnswowen komnanum MNP, cneumanmavpoBaHHOro Aenosntapus
(pervuctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef, KnneHTom 3a NONHOTY M JOCTOBEPHOCTL Takor MHAOPMaLmUn U AOKYMEHTOB.

3anpoc Ha nony4yeHne JOKyMeHTa MOXeT OblTb noAaH KnveHtom:
— B NogpaspeneHve baHka. B aToM criyyae KnneHT ykasbiBaeT Agpec LOCTaBkU B COOTBETCTBYHOLLEM 3asiBIIEHNM;
- B KoHTakTHEIN LeHTp. B aTom cnyyae KnveHT coobLaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec 4OCTaBKy;
- B Cuctewme;

— noyToBbLIM OTNpaBneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHNUN.
3anpoLueHHbIN JOKYMEHT MoXeT 6bITb NepeaaH (HanpasneH) KnneHTy no ero BbIGOpY B 3aBUCUMOCTM OT BO3MOXHOCTel BaHka*!:
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NEeKTPOHHOW NoYTbl, NpeaocTaBnenHbI KnueHToM B BaHk;

3) uepes noctamaTt B [MogpasgeneHnn baHka. B atom cnyyae baHk HanpasnseTt KnueHTy ko4 AN OTKPbITUS SYerku nocramarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AeCcTBUS Kofa ANs OTKPbITUS SiUeiku noctamaTa coctaBnsieT 5 paboumx gHewn
C MOMeHTa ero Hanpaenexusa Knuenty;

4) B Cucrtewme;

5) B lyHkTe BblAaun. baHk BNpaBe ycTaHOBUTHL OrpaHMYeHns/oTkasaTb B NPefoCTaBneHUn YCryrn no AocTaBke AOKYMEHTOB B [yHKT
Bbldaun 6e3 obbsacHeHWs npuyuH. BonensbsaeneHve KnveHTa o goctaBke AOKYMEHTOB B [MyHKT Bbigaun MOXeT ObiTb nogaHo KnveHTom
yepe3 Cuctemy unm vepes KoHTakTHbIN LeHTP. [JokymeHT foctaBnsetcs B [MyHKT Bbldaun B 3anevaTaHHOM koHBepTe. [Ina nonyyeHus
KOHBepTa C AOKyMeHTOM KnveHTy Heob6xoaumo cooblmTb COTpyAHUKY [yHKTa BblAauM MOMyYeHHbI Koa nMbo BBECTM €ro Ha akpaHe
rnoctamara Ans oTKpbITUSA f4eiikvi. KnneHT 0653yeTcst nony4utb KOHBEPT C AOKYMEHTOM B TeveHue 7 (cemu) KaneHaapHbIX AHeN ¢ Aatbl
nonyyeHuns koaa. Ecnun B ykasaHHbIN Bbile cpok KnmeHT He obpatutcs B lNMyHKT BblAaym, KOHBEPT C AOKYMEHTOM MOAMEXMUT BO3BpaTy B
BaHk, a KnueHT HacTosilmm nopyyaeT baHky Npon3BecTn ero yHM4TOXeHne B nopsiake, ycraHosneHHoMm baHkom. Komucens 3a goctaeky
AoKymeHTOB B [NyHKT Bblgauy ynnadmsaetcs KnueHTom B COOTBETCTBUM C AeWCTBYIOWMMN Tapudamm baHka (npy Hanuuum).

6) coTpygHukom BaHka no Agpecy AocTaBku, ykasaHHoMy KnneHToM, B npefenax tepputopun PO, npu ycrnoBuu, 4To Takas AocTaBka
OCYLLECTBIISIETCS MO yKa3aHHOMY afipecy.

2.14.6. BaHk BrnpaBe wucnonb3oBaTb aBTOMaATU4YECKOE BOCnpousBeneHne LWwramna n/unn CbaKCI/IMI/IJ'IbHoe BOCnpoussegeHne noanncu
YNOJTHOMOYEHHOIo nmua BaHka (C NOMOLLIbIO CpeCTB MEeXaHNYEeCKOro, aBToMaTn4eCckoro nim NHoro KOI'II/IpOBaHI/IFl)Z

— B [IOKyMEHTax, HanpasrsieMbIx 3aeMLuykam npu ocyLiecTBrieHun baHkom npoueayp no Bo3BpaTy NPOCPOYEHHOW 3aJ0IMKEHHOCTH;

— B OKyMeHTax, npefoctaBnsiemMbix KnueHTy B nopsiake, ykasaHHOM B nofnyHkTax 2) u 5) n. 2.14.5 O6wux Ycnosui;

3% Cnpaska no Kpeguty He MOXeT GbiTb NPeoCTaBMNeHa, eCrvu C MOMEHTA NpekpaLleHus (nonHoro norawweHus) Kpeguta npolurno Gonee 5 (natv) ner.
40 MepeyeHb NpegocTaBnsieMbix JOKYyMEHTOB KNMEHT MOXET yTOuHUTb, 06paTuBLunch B MoapasaeneHve barnka unv KoHTakTHbIN LEHTP.

41 Bo3aMOHble crnocobbl NpeoCTaBNeHNst AOKYMEHTOB KNUeHT MOXET yTOYHWUTb, obpaTtuBLumck B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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— npu npegocTtaBneHun oteeta baHka Ha obpalueHue/npeteHsnio KnueHTta, a Takke B AOKYMEHTax W yBeAOMMEHUsIX, HanpaBnsieMbiX
KnveHTy B anekTpoHHOM hopme C afpecoB SMEKTPOHHOM NoYThl baHka.

— B WHbIX CNyy4asx, NpeaycMoTpeHHbIX O6LWwyMmu Ycrnosusimu.
2.14.7. Topsapok nameHeHunsa O6wmx Ycnosumn, NMpaeun no Kaptam unu Tapucdos

Mpn HeobxoammocTn nameHeHus O6wmx Ycnosui, MNpasun no Kaptam nnn Tapudos baHk goBoanT 0o cBeaeHus Knuenta vHdgopmaumio 06
M3MEHEHNsX B Ntobon 13 gopm, npegycMoTpeHHbix n. 2.14.1 O6wunx Ycnosui, He MeHee, 4YeM 3a 5 ([1ATb) KaneHgapHbIX AHEN OO0 BBoAA 3TUX
n3MeHeHuii B gencteve. [loBegeHne ykasaHHoOM uHdopmauum o ceegeHust KnueHta asnsietca agpecoBaHHon KnuveHTy odepton BaHka 06
nameHennn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacusa KnneHta ¢ M3MEHEHUsIMU OH UMeeT NpaBo PacTOpPrHyTb
[oroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHUW B AEWCTBUE, MMCbMEHHO yBedomme 06 aTom baHk. Ecnn B TeyeHune ykasaHHOro cpoka B baHk He
nocTtynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, To Takoe MonyaHue KnveHta saBnsetcs akuentom KnueHToMm odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obwume Ycnosus, MNMpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATANOTCH U3MEHEHHBLIMU MO COrnalleHuo
CtopoH. CoseplueHve Knuentom Onepaummn no Cuyety/KapTe, MHbIX onepaumin nocre UCTEYEeHNs YKa3aHHOro cpoka SBASETCA AOMNOMHUTENbHbBIM
cornacvem KnmeHta ¢ obcnyxmBaHVem Ha U3MEHEHHbIX YCIOBUSX.

B cnyyae ecnu ykasaHHble B HACTOALLEM MyHKTE M3MEHEHUS CBSA3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnun ycnyr baHka, nameHeHuem
3aKoHOZATeNbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KhioueBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHLIX CTaBok no Bknagam*? wnu
HakonutenbHbIM cyeTaM, ynyylleHneM ycnosun npegocrtasnerdms KnneHtam encTByroWmMX NpoayKToB 1 ycnyr baHka, To ykasaHHbIN Bbllle CpoK
(5 (MaTb) kaneHAapHbIX AHEN) MOXeT ObITb cokpalleH A0 1 (0QHOro) kaneH4apHOro AHS.

C uenblo obecnevyeHnss rapaHTMpOBaHHOTO nonyveHnss Bcemu KnueHtammu coobuienns (odeptbl) BaHka 06 n3amMeHeHuax n (Mnm) JONONHEHMAX
O6wux Ycnosuw, lMpasun no Kaptam unu Tapudos, KnueHT o6a3yeTcs CaMOCTOSATENbHO WM Yepe3 YNOSHOMOYEHHbIX UL, perynsipHo
obpaulatbes B baHk unu Ha cant BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://iwww.raiffeisen.ru/tariffs/*® 3a ceegeHmamm
00 U3MeHEeHMAX N ONOMHEHUAX, KOTOPbIe NNaHMPYETCsl BHECTU B YKa3aHHble AOKYMEHThl. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM
KnueHTa, npuynHeHHble HeocBefoOMITeHHOCTbO KnuneHTa B cnyyae, ecnu BaHk Hagnexawmm obpas3om BbIMONHWA cBou obsizaTenbcTBa Mo
npegBapuTenbHOMY PaCcKpbITUIO MHOPMaLMK O NnaHMpyeMbIx M3mMmeHeHnsx Obwmx Ycnosui, MNpaewn no Kaptam unm Tapudos.

2.15. Bsaumopencrteue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemwmk/KnmneHT n baHk JOroBOpUnnChL 0 TOM, YTO HanpaereHne baHkom:

- pasbsicHeHu 3aemwumky/KnmeHTy o nopsigke opopmneHus 3asBreHus ob oTkase oT B3auMogencTBusi ¢ baHkoM nnu o B3aumoaencTesum ¢
BaHkom TOnbKO Yepes CBOero npeacTaBUTens;

- yBepgomneHui 3aemwimka/KnueHta o npusneyveHun baHkom uHOro nuua anst ocyuectenexnus ¢ 3aeMwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBMeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTY;

- yBegomnenun 3aemuwmka/KnueHTa o nepexoge npae TpeboBaHUA MHOMY NuLly,
ocyulecTtenseTcs baHkom:

- MyTeM HarnpaBleHusi NMMCbMEHHbIX YBEOOMITEHUN MO ykaszaHHOMY 3aemiimkom/KnneHToM agpecy AocTaBku G6aHKOBCKOW KOpPecnoHAeHUMU
n/vnu agpecy dneKTPOHHON MOYTbI UK

- nyTem HanpasneHns CMC-coobLueHuii no ykazaHHoMmy 3aemiymnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpaerieHWsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHOM ¢hopme no Cucteme (npw ycrnoBuy nogknioyveHus 3aemuwmka/KnueHTa K
Cucreme), nnm

- nyteMm HanpasneHus [lyw-yBegomneHnn B MobunbHOM NpunoXeHuu (Mpy ycnosum mcnonb3oBaHus 3aemwimkom/KnmeHtom MobunbHoro
NPUIOXEHNS), nn

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI JOrOBOPUIIUCL O TOM, YTO ANsl HanpaeneHns 3aemMLumkomM/KnneHTom (ero npeacrasutenem) B baHk aneKTPOHHbIX JOKYMEHTOB U
MHBIX IOPUANYECKM 3HAUYUMBIX COOBLLEHMI, NpeayCMOTPEHHbIX 3akoHoM Ne 230-d3, fomkeH MCNonb30BaThCS:

- OQIMH 13 aapecoB ANeKTPOHHOM NouThl BaHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu 3ToM yka3aHHblIe JOKYMEHTbI MOTyT ObITb
NOANMCaHbl YCUNEHHOW KBanuULMPOBaHHON 3MNEKTPOHHOW noanucbio 3aemuimka/KnueHta (ero npeactaBuTenNst) UNWM HekBanuuumpoBaHHON
3MNEeKTPOHHON NOANUCHIO/MPOCTOM 3NEKTPOHHOM noanuckio 3aemwmka/KnmeHTa (ero npeacraBuTens), nonyvyeHHon um B ECUA;

- Yat ¢ yyeTom Ycnosui O0O.

2.15.3. MNMpu B3aumopgenicteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40SPKEHHOCTU MMM NPOSIOHraLmm
[0roBopa CTpaxoBaHWs Mo KPeaUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3auMOAENCTBUSA MOXET BbICTyNaTbh
kak 3aemwumk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemuimka (KnweHTta) ocylecTensieTcs ¢ ucnons3oBaHvem Kopgosoro crnosa. B
crnyyae oTcyTcTBMA KOAOBOro crnosa ycraHoBneHne nuyHoctn 3aemiumka (KnmeHTta) MoXeT OCyLLEeCTBNSATLCSA NyTeM NpegocTaBneHns 3aemMLumkom
(KnueHTom) cnepytoLent MHOpPMaLIMKU UK ee COBOKYMHOCTU MO YyCMOTpeHuto baHka:

— nobbix napameTpoB KpeaguTHOro Joroeopa U3 criegywumx ykas3aHHbIX — CymMMa Kpeguta, CyMmMa exXemMecAdYHOro nnartexa, Aarta
OCYLLIeCTBIIEHNA eXXeMeCAYHOro nnartexa,

— WHopMauun o GaHKOBCKMX onepaumsix, coBepLueHHbIX 3aemwimkom (KnmeHTom) (cymma M gaTta nocrnegHero nnartexa no KpeguTHoMy
gorosopy);
— MacrnopTHbIX AaHHbIX KnneHTa B cnyyae B3anMoaencTBUS HE MO KpeauTHOMY LOroBOpY.

2.16. [ononHuTesnbHbIe yCIyru

2.16.1. BaHk MoxeT okasbiBaTb KNueHTy gononHuTenbHble ycnyr u/vnuv npepnarate KnveHty MakeTol ycryr B nopsiake, NpegycMOTPeHHOM
Paszgenom 10 O6umx Ycnosuii.
KnneHT camocTosiTenbHO 1 4O0GPOBOSLHO BhIGMpaeT, XenaeT N OH BOCMOb30BaThCsA OTAeNbHbIMM GaHKOBCKMMK ycnyramu unm MNakeTtom ycnyr.

2.16.2. baHk umeet npaeo npeanaraTtb KnneHtam NPUHATL y4acTune B ﬂOGpOBOJ‘IbeIX nporpamMmmMmax ctpaxoBaHUA KIMMEHTOB BaHka.
Yyactue KnveHTa B nporpamMmmax ctpaxoBaHUA:
- dBndeTcAa ,D,O6pOBOJ'IbeIM N HeobsA3aTeNbHbIM;

42 \3meHeHHble Takum 0Bpa3oM rofoBble MPOLEHTHbIE CTaBKM MO Bknagam npyMeHsIoTCS TOMbKO Npw NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMbix [orosopos
Bknapga.
43 B 3aBMCMMOCTU OT cofepxaHus coobLyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3melLaTbcsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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- He ABndAeTCcA ycrnosnem npenocrtaBlieHna emy Kakux-nmbo 6aHKOBCKUX ycnyr.
Heyqacme KnueHTa B YKa3aHHbIX nporpaMmmMax CtTpaxoBaHuA He ABNAeTCA OCHOBaHUEM 514 OTKasa B UX NpefoCTaBleHnn.

Bce ccbinkn no TEKCTY O6wmx Ycnosuii Ha npeanaraemMmblie BaHkom nporpamMmmMbl CTpaxoBaHuA, ynnarty KnueHTom exemecsa4Horo CTpaxoBoro
nnartexa, nnatbl 3a yyYactue B nporpamMme CTpaxoBaHUA U T.O. NPUMEHAKTCA TONbKO B Clyvae, ecnu KnneHt ,ﬂOﬁpOBOﬂbHO cornacunca
y4yacTtBoBaThb B COOTBeTCTByFOLLI,eVI nporpamMmmMme CTpaxoBaHUA KIMEHTOB BaHka.

2.16.3. baHk ocTaBnsieT 3a cobol nNpaBo oTkasaTb KnneHTy BO BKMOYEHUU ero B nporpammy(bl) 4OOBPOBONBLHOrO cTpaxoBaHusa 6e3 06bsCHeHNs
NPUYKH.

2.16.4. KnueHT nopy4aet baHky:

- BbICTYNawLleMy B kayecTBe BbirofonpuobpeTaTens no AOroBOpy CTPaxoBaHWs, 3ako4YeHHOMY KIMEHTOM CO CTpaxoBOW KOMMaHWEW, npu
HanMyMu COOTBETCTBYIOLUMX [AOrOBOPHBLIX OTHOLUIEHUI Mexay BaHkoM 1 cTpaxoBoli kOMNaHWeW, HanpaensTb B €€ aapec AaHHble B 06beme,
HeobxoaMMOM Ans chopMupoBaHus Ans KnveHTa npeanoxeHunin o6 ycnosusix CTpaxoBaHusi, B TOM Yncne Ans npoaneHuns KnueHtom gorosopa
CTpaxoBaHusl.

- BbICTynawuwieMy B KayecCTBe CTpaxoBaTend no OOoroBopy CTpaxoBaHWUA, 3aKI4YeHHOMY BaHkom co CTanOBOVI KOMMaHuen, npun Hann4ynm
COOTBETCTBYHOLNX JOMOBOPHbIX OTHOLLUEHMIN N TEXHNYECKOM BO3MOXHOCTN BbaHka HanpaenAaTb B agpec Takoun CTanOBOI;I KOMnaHum no eé 3anpocy
AaHHble B 00beme, HeobxoaMmom Ans nonyyeHua KnneHToM cTpaxoBoro BO3MeLLEHUS.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnaumsaeT ycnyrv baHka, npegycmoTpeHHble loroBopom, ObLwmmun YcnoBrsiMm, cornalueHmeM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). bBaHk umeet npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeEHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety n/vnm Onepauum no Kapte, no MHeHuo baHka, BbI3biBalOT NOAO3PEHUSA B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENsAX, HapyLlaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumansHele Tapudobl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm mMoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
HanuyHblX, JIuMnT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnin coBepliaemsble ¢ yyactmem Knnenta Onepaumm no
Cyety w/mnm Onepaumun no Kaprte, no MHeHWMo BaHka, HOCAT COMHUTENbHbIN XapaKTep WM UMEKT NPU3HaKn HECOOTBETCTBUS 3asiBIEHHbIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHble JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHUN Onepauuin no CyeTy, nHble
TINMUTDI.

2.17.2. baHk BrnpaBe npv NpoBeAEHUM MAPKETUHIOBbIX akUMIM yCTaHaBNMBaTb CKUAKMA B OTHOLUEHWN KOMUCCUOHHbBIX BO3HarpaxaeHui (Kommnccun),
npegycmoTpeHHbix Obwwmmun Ycnosuamu, [loroBopoM, Tapudamu, OTMEHSTb UX B3uMaHuWe nubo He B3WMaTb WX B TeYeHue OnpeaerieHHoro
nepuoga. lNMpaeuna Takmx akuuin pasmewyarrca Ha Cante bBaHka ¢ ykaszaHvem pasmepa CKMOKM W/WMAW OTMEHbl B3UMaHUS KOMWCCMOHHOIO
BO3HarpaxxgeHus, nepuoaa OEWCTBUSA CKUOKW/OTMEHbI B3VMaHWA KOMUCCUOHHOIO BO3HArpaxaeHus (KOMUCCWUM), YCINOBWUIA MOMYYEHWUs CKUAKWM,
YCNOBWI U/1nu nepmoaa BpEMEHM, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (KoMmccus) He B3umaeTcs. B atom cnyyae
O6wwe Ycnosusa, Jorosop, Tapudbl AEACTBYIOT BMECTE C NMpaBMnaMm Takmx akumin. baHk Takke BnpasBe B MHbIX onpeaeneHHbix baHkom criyyasix
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Komuccuu), npedycMmoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom*4, Tapudamu, nnbo He B3MMaThb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHWE OnpedernieHHoro nepuoga. Ycnosusi (nepuof BpeMeEHW), Mpu KOTOPbIX (B TeYeHMe KOTOpOro)
BO3HarpaxjeHune (KoMMccusi) He B3MMaeTCH, OnpeaensTcs No ycmoTpeHnto baHka n gosoasTcsa Ao cBedeHns KnMeHToB B COOTBETCTBMM C M.
2.14.1 O6wmx Ycnosui.

2.18. Onepauuu ¢ ucnonb3oBaHuem KapTt, CucTeMbl, UHbIX 3NEKTPOHHbIX CPeACTB nnatexa, Onepaumum no Cuety

2.18.1. baHk no nucbMeHHOMY 3anpocy KnueHTa npegocTaBnsieT UMeLMECs Wunm nonyyvyeHHole baHkoMm JOKyMEHTbI MO CMOPHBLIM onepaumsam,
Npou3BeLEHHbIM C Ucnosnb3oBaHMem Kapt, CUCTEMBI U MHbIX ANEKTPOHHbBIX CPEACTB NnaTexa (B T.4. SNEeKTPOHHbIE AaHHble [NaTexHON CUCTEMBI).

2.18.2. baHk paccmaTpvBaeT NMCbMEHHbIe 3asBneHus KnveHTa no noBoAdy CMOPHbIX onepauuin, MpousBedeHHbIX C ucrnonb3oBaHuvem Kapr,
CucTembl, kKOTOpble AOMKHbI BbITb 0hopmneHbl No hopme baHka.

2.18.3. B cnyyae nony4yenus baHkom oT KnueHTa npeTeH3uii/obpalleHnii, CBA3aHHbIX C ucnonb3oBaHmem KapTel/Cuctemsl, baHk HanpaBnseT
OTBET O pesynbTaTax PacCMOTPEHUS Takux npeTeH3un/obpalleHnii He nosgHee 30 (TpuauaTv) KaneHgapHbIX OHEW CO AHSA MONyYeHUs Takux
npeTteHsun/obpalleHnn, a Takke He nosgHee 60 (WwecTMaoecaTV) kaneHaapHbIX OHEW CO OHA MOonyyeHus npeTeHsui/obpalleHuin B crnydae
ncnonb3oBaHus KapTtel/Cuctembl Ans oCyLLUECTBNEHUSI TPAHCIPaHUYHOTO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapywweHuem KnneHToM nopsiaka ncnonb3oBaHus KapT, CUCTEMbI, MHbIX 3NEKTPOHHbIX CPEACTB NnaTexa sBnsieTcs HapyweHve KnveHTom
no6oro n3 nyHktoB doroesopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytolmx oTHoweHns CTOpPoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylUueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTtam, B ToM yncne 3a nobble pacxoabl U yobITkn KnveHTa, BO3HUKLLME B pe3ynbTaTe HapylleHust KnMeHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npou3secTtu BrnokupoBky Cuctembl, KapTbl npu HaxoxaeHun B base pgaHHbix BaHka Poccum cBegeHuin, OTHOCALWMXCS K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.18.6. baHk 06513aH npousBecTn BnokvpoBky Cuctembl 1 KapTbl, ecnu cBegeHus o KnveHTe nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AENCTBUSIX.

2.18.7. MNocne Bbnokuposkn Cuctemsbl, KapT (-bl) N0 ykasaHHbIM Bbile npuyvHam baHk He3amegnuTensHo MHgopmupyeT KnveHta o6 3ToM 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM BaHkom Poccuu, 3assneHne B BaHk Poccun, B Tom uvucne vepes baHk, 06 ncknoyeHnm
cBeAEeHWIN, OTHOCALLMXCS K KnueHTy n (Mnn) ero anekTpoHHOMY CpeAcTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHun onepaumi ¢ mucnonb3oBaHnem Kapt, Cuctembl, MOCTOAHHBLIX
nopy4eHnin, ohopMIEHHbIX Yepe3 KOHTaKTHbIA LIEHTP, @ Takke C UCMOSIb30BaHNEM WMHbIX 3MIEKTPOHHBLIX CPEACTB nnaTtexa MyTEM HanpaBreHus
yBEAOMIIEHUS B BUAE:

— [Myw-yBegomnexns Ha akpaHe KoHTakTHOro MobunbHoro yctpomcTea — NpUMeHsieTcst B OTHoLeHUM KnneHTtoB, noaknioumsLlumnxcs kK Cepsucy
«YBegomneHunst 06 onepaumsax», ycTaHoBUBLLUMX MoGunbHoe npunoxeHue u BelbpasLumMx cnocob yBegomneHuns B Buae lMyL-yBeaoMneHun,
B YacTu onepauun, COBEPLUEHHbIX C ucnonb3oBaHneM Kapt, Cnctemsl;

—  CMC-coobuweHuss Ha Homep TenedoHa Ans yBeOOMIIEHMIW, — MPUMEHsieTCA B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHus o6 onepauusx» v BblbpaBlmx cnocob yBepomnenuss B Buge CMC-coobuieHuit, B yacTtu
onepauun, COBEPLUEHHbIX C ucnonb3oBaHnem Kapt, Cuctemsl;

44 B T.4. cornalleH1eM o nepcoHarnsHoM 6aHKoBCkoM obcnyxuBaHum KnveHToB kateropum Private Banking.
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—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta*® — npuMeHsieTca B oTHowweHun KnneHTos, npegoctaemslumx BaHky agpec ceoeit
3NEKTPOHHON MOYThLI U U3BABUBLLMX XENaHWE noryyaTb UHopMaLMIO NOCPEACTBOM OTNPABKM NUCEM Ha apec SNEKTPOHHOM NOYThI, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHdopMaLun O CoBepLUEHHON onepaumm B Cucteme — npumeHsieTcs B OTHoweHun KnueHTtoB, uHbIX Odepxartenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX ONepauuii;

— Bebinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocrasnsaemon B MoapasaeneHusax baHka n popmmupyemon exeaHeBHO
— NpYMeHsieTCs B OTHOLEHUN Bcex KnneHToB 1 Bcex onepauui.

KnneHT 0653aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEOOX0ANMbIe ANs OCYLLECTBNEHNSt BaHKOM ykazaHHOTO Bbille MH(OPMUPOBAHUS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTea B crydae nogknoveHuns k Cepsucy «YBeaomneHns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHOOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLUECTBEHME UM (HeHaasexallee OCyLlecTBneHve
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHutio KnueHta, mHoro [epxaTens KapTbl O cOBepLUEHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cwncteme n/vnu HanpaeneHusa emy baHkom yBegomnerus B chopme Nyw-ysBegomnenuns n/mnm CMC-coobLieHns n/unm anekTpoHHOro nnucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibim Oepxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, gocTynHou Ans nonydexus B lNogpaspeneHun banka. Ecnu KnuenT, nHon [Oepxatene KapTel yBegomnsaetcs baHkom o
COBepLUEHMN onepaLnin HeckornbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/yLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxatens KapTbl cuMTaeTcsa yBeJOMIEHHBIM C MOMEHTA OcyLlecTBneHns baHkom Hanbonee paHHero yBeaoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEeaKTyarnbHOCTbL NpefocTaBneHHbIX KnneHTom, Hbim epxxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxaTtenem KapTbl, MM60 HEBO3MOXHOCTb MX MCMOMb30BaHWA NO He3daBucAWMM oT baHka npuunHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtoMm, mHbIM [epxatenem KapTtol He Obinu npeanpuHatbl (Bblnv HeHaanexalwle npeanpuHsATbl) OeNCTBUs,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmuposaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyunn nHdopmaumio o
coBepLueHun onepaunn ot baHka MHbIM cnocobom (Hanpumep, oT coTpyAHWKa BaHka n Ap.), To B 3TOM crnyyae cuuTtaeTcs, Yto KnueHt, nHomn
Oepxatenb KapTbl Hagnexalimm o6pasom yBeJOMIEH O COBEPLUEHHOW onepauun, a baHk Hagnexalwmm ob6pa3omM BbINOMHUM CBOK 06513aHHOCTb
no uHdopmuposaHuio KnveHta, nHoro [epxartena KapTel O coBeplueHun onepaumu. [lepeyeHb onepauui, nNo KOTOPbIM Hanpa.risloTCcA
yBegomrieHus, onpegenserca baHkom.

2.18.9. Hacroswmm KnueHT npegoctaBnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTBy PP nnv npotmBopeunt BHYTPEHHUM AOKYMEHTam 1 npouedypam baHka w/wnu rpynnbl nuu, K KOTOpon
npuHagnexut baHk;

— B CryyYae BblIsIBNeHNsi B AeATENbHOCTU KnneHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauun (CAeNKK) - B yka3aHHOM cryyae
NnpUMeHsIeTCs TONbKO BrnokmpoBka KapTbl;

— B cnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBaHHBIX CBEAEHWI), He0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopatensctea P® o npotuBodencTBuv neranusaumn (OTMbIBAHUIO) AOXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (UHaAHCUPOBaHWUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B criyvyae BO3HWMKHOBEHMWS MNOAO3PEHMs, YTO AaHHas Onepaums OCyLlecTBrsieTcs B

Lensix neranusaumu (OTMbIBaHUsS1) LOXOAOB, NMOSyYE€HHbIX NPECTYMHbIM NyTEM, U (PUHAHCMPOBaHUSt TEppopm3ma.

KnueHT npegoctaenset baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbiNonHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepawmm

B Criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBoM P® o0 BanoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTy UcnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 1o 18 neT, kK c4eTy KOTOpOro BhinyLleHa (BbinyckaeTcs) baHkoBckasi kapTa, AaeT cornacue n nopyvaet baHky
B Mopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtenscTBa PP Hanpaensatb no Beibopy baHka Ha
npeacTaBreHHble 3aKOHHLIMY NPeACcTaBUTENSMU (POAUTENSMU, YCIHOBUTENSMMW UMK NoneynTenem) agpec aneKTPOHHOW noYvTel/HoMep TenedoHa
yBedoMIeHus (Npy Hanuuuy BONensbABEHUS 3aKOHHOIo NpeAcTaBUTeNs O HanpaeneHUn emy noaobHbLIX YyBEAOMIEHUIA):

- 0 npegocTtasneHun emy Kapt/ goctyna k Cucteme,
- 0 COBepLUAEMBbIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBepomnenusi o npegoctaeneHun Kaptel/goctyna k Cucteme Hanpaensitotcs baHkom He no3gHee 3 (Tpex) paboumx OHeW, crenyrowmx 3a HEM
npepoctasnexHns PebeHky KapTel/goctyna k Cucteme.

YBenomneHusi o copepluaembix PebeHkom ¢ ucnonb3doBannem Kapt/Cuctembl Onepaumsx no Cuety HanpaenstoTca baHkom exeHeaensHo.

2.18.11. B cny4yae Bbinycka Ha ums PebeHka B BospacTe oT 14 go 18 net BaHkoBckow kapTbl k CyeTy KnmeHTta, SBMSAOWErocs 3akOHHbIM
npeactaesutenem Ttakoro PebeHka, yBegomneHus o npepoctaBneHnm Pebenky Takux Kapt/moctyna k Cucteme, O coBepluaemblX C UX
ncnonb3oBaHneM Onepauusax no Cyety KnmeHTta, HanpaensoTca KnneHTy B nopsigke, ykazaHHOM B n. 2.18.8 O6wux Ycnosui.

2.18.12. B cny4ae ecnu PebeHok B Bo3pacTe oT 14 go 18 neT B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP nprnobpen nonHyto AeecnocobHoCTb,
HanpaBfneHne YBEOOMIIEHUA, MNPeQyCMOTPeHHbIX B M. 2.18.10 OOwwux YcnosBuin, OCYLWECTBNAETCS MNpU HanUuMum €ero BOJSIeM3bSBMEHUS,
npeacraeneHHoro B bark ¢ yyetom n. 2.8 O6LwmMin YcnoBui.

2.19. O6wme BONpocChl perynmpoBaHus KpeauToBaHUsA

2.19.1. MNpepocTtaeneHne un norawexnne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npefocTaBrieHue u noralleHvie
MoTpebuTenbckmMx KPeauToB ocyLLecTBNSeTCs BaHKOM Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npefgocTasneHun n obenyxveanum KpegntHon
KapTbl», «KpeguTtHoro [Jorosopa». B yctaHoBneHHbIx baHkom criyyasx KnueHT gomxkeH Takke opopMnTe COOTBETCTBYIOLLIEE 3asiBNEHNe no dopme
BaHka («3aaBneHune»).

2.19.2. KnneHT/3aeMLumnk 06s3yeTcs HesaMeanuTenbHO HopMupoBaTh BaHk 0 nofaye M 1nu B OTHOLLEHUW HETO 3asiBNEHNS O MPU3HAHUK Ero
GaHKPOTOM, a TaKkke O HaCTYNNeHUN coBbITWIA, KOTOPbIE CMOTYT HEraTUBHO MOBMUSATL Ha 0b6s3aHHOCTL KnueHTa/3aemiwuka Bo3spatuTte Kpeant
CBOEBPEMEHHO, B TOM Y/CME O CYLLECTBEHHOM YXYALIEHUN MMYLLECTBEHHOrO nonoxeHnus KnueHTta/3aemwmka wunm o Hanuumm y Knvexta/
3aeMLumKka NpU3HAKOB HeMNaTeXecnocobHOCTU/HEAOCTAaTOYHOCTU UMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 06513aTenbCTB, B TOM Yuche nepeq
CTOPOHHUMU KpeauTopamu/3aMopaBLamu.

2.19.3. MNpu npepoctaeneHun KnneHtom BaHky nHdopmaummn, npegycmMoTpeHHorn B n. 2.19.2 O6wux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y

KnueHta noarteepxpatowine OOKYMEHTbI, B TOM YMCIEe, HO He OrpaHUYMBasiCb, CKaH-KOMWIO TPYAOBOMW KHWKKM, CNpaBKy M3 LeHTpa 3aHATOCTW,
cnpaBky 0 goxogax dwusmyeckoro nuua no gopme 2-HAPJ nnn no popme banka 3a nocnegnui rog. MNMpu Hanmumm y KnneHta npocpoveHHon

45 Cnoco6 npuvMeHuM, ecnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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3a40JKEeHHOCTU 3anpoLUeHHbIe BaHkom AOKYMEHTbI OOITKHbI ObITb npenocTtaBsieHbl Knuentom nyTemM HanpasJieHUA Ha 3NEKTPOHHYIO MoYTy BaHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBimmn ¢ baHkom KpeautHbii [loroBop, 0653aH B TedeHMe Bcero cpoka aencteusa KpegutHoro [JoroBopa Ha eXerofaHom
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 cBOeM (hMHAHCOBOM MOMOXEHWM.

2.19.5. baHk nepepaet ceefenus o Knuentax (3aemwumkax), onpegeneHHble cT. 4 ®eaepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-3 «O
KPeaUTHbLIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwimka ot yctynku baHkom npaB (TpeboBaHuin) no KpegutHomy [doroBopy ntobbiM TpeTbMM nuuam ukcmpyeTcs
3aemwmkom B AHkeTe M B MHAmBuAayanbHbix ycrnosusx. o 3aknioveHuns KpeguTtHoro Jorosopa 3aeMluMK BrpaBe M3MEHUTb CBOE pelleHune,
obpaTtmBlumck B MNMogpasaenerHve baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLMM 3as8BNeHNEM, NOcne nogadn KoToporo 3aeMLumky
Heobxoammo byaeT ohopMUTb HOBYHO AOKYMEHTauuo ang nonyveHus Kpegura.

2.20. Npouee

2.20.1. Knuent paet cornacue MNMAO «Mera®oH» (mecto HaxoxaeHus: Poccusi, 127006, r. Mockea, MNepeynok OpyxevHbid, g. 41; OIPH
1027809169585, IHH 7812014560) Ha nepenavy baHky crnegyrowimx cBegeHun:

— pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBA NpW UCNonb3oBaHUmM aboHeHTckoro HoMepa B ceTu NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— (baKT HanuuMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;
— (baKT n3meHeHus y4eTHbIX AaHHbIX B gorosope ¢ [NAO «Mera®oHy;
— (hakT yCcTaHOBKWN NepeagpecaLnm ronocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble O Tune ero aboHEHTCKOro YCTPOMCTBA;
— hakT Hanu4umsa ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroeopa ¢ NAO «Mera®on»;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmuymnatmee camoro KnmeHra;
— pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHuymatTuee NMAO «Merad®oHy;
— hakT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHasBaHHbIX Lener KnueHT aaet cornacue baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareepxaaeT, YTO yBeOOMMEH O TOM, YTO OT3bIB HACTOSILLEro COrfacusi BO3MOXeEH nyTeM Hanpasnenus B agpec MNMAO
«Mera®oH» NMCbMEHHOro yBeAOMMEHUSA U NOCPEACTBOM MHTEPdENCOB, ykadaHHbIX [TAO «MeradoH» Ha canTe www.megafon.ru. HacTtosiwee
cornacue sBnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy v 4o
OT3bIBa cornacusl.

2.20.2. B Moppa3snenenusx baHka ¢ ycTHoro cornacusi KnveHTtoB BaHk BnpaBe NpoBoAUTL onpockl KNMEHTOB ¢ MCMONb30BaHWEM ayaMo-BUOEO
annapaTypbl B Lensix c6opa cTaTUCTMUYECKUX AaHHbIX Mo KnueHTam 1 NnpoBeAeHNS MapKeTUHIOBbIX UCCea0BaHWiA.

2.20.3. BaHk nmeeT nNpaBo OCyLIECTBNSATL BMOEO- M ANIEKTPOHHOE HabNaeHne B CBOMX MOMELLEHMAX, a Takke onpenensatb Nopsaok AocTyna
KnueHTa B nomelLeHns baHka B Liensx obecneveHns 6e3onacHocTn KnneHToB 1 OLLEHKM KadecTBa okasaHus Knuentam ycnyr. KnueHT, [loBepe HHoe
nnuo, PebEHok He BNpaBe OCyLLEeCTBNATb B NOMeLLeHNaX baHka hoTo- u BAEOChEMKY.

2.20.4. MNpepacTtaBneHHoe KnveHToM cornacve Ha nonyyYeHue peknambl OEWCTBYET A0 MOMEHTa ero oT3biBa KnueHtom (B TOM uucne, nocne
npekpatieHus obcnyxusanusa Knuerta B BaHke). OTo3BaTh CBOe cornacue Ha nony4yeHue peknambl KnveHT Bnpase B No6oe BpeMs nytem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asBneHus, nNubo nytem obpaweHnss B KOHTAKTHbIN LIeHTP. YKasaHHbI Nopsgok OT3biBa cornacus
NPUMeHSIeTCA Takke K nnuam, He ctaBwunm KnueHtamum, Ho AaBlimm baHky BbllleykasaHHOe cornacue.

2.20.5. KnuneHT gaet cornacue onepatopam cBsasm — MTC (MAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 c1p. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nepe ynok,
4. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wocce 22-1i1 (n MockoBckuit), aosna. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapten», 127006, r. Mockea, OpyxenHbii nep., 4. 41 od. 48) Ha MOHWUTOPUHT CBEAEHUN O HEM kak 06 aboHeHTe COTOBOM CBA3U U ero
aboHEeHTCKOM HoMepe, B TOM Yucre cBedeHnin 06 aboHEeHTCKOM YCTPOMCTBE U APYTMX AaHHbIX, MO3BONSIOWMX €ro naeHTudunLmMposaTh, CBeAeHN N
06 oKkasblBaeMbIx ycrnyrax no 4oroBopy o6 okasaHuu ycryr CBA3u, 3a UCKIOYEHNEM OTHOCSLLMXCS K TalHe CBA3MW, U nepefavy pesynbTaToB MX
06paboTkn BaHky Ans uenen CHWXEHUSI pucka MOLLUEHHUYECKUX OENCTBUI B OTHOLeEHUW KnuneHToB npu coBepweHnn Onepauumi no Cyetam.
Bnagenev Undposoro cyeta aaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady banky nidopmauum o
HomMepe ero CyeTa 1 HOMepe MOBUNBLHOro TenedoHa And Lenen npeaocTaBneHns eMy BO3MOXHOCTM OCyLLeCTBNeHNs beckoHTaKkTHbIX onepaumn
¢ ucnonb3oBaHueM Ludpposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBlMan B nopsigke, npegycMoTpeHHoM O6wmmm
Ycnosusamu.

2.20.6. KnunenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonbwas Tartapckas, A4.11) obpabaTtbiBaTb €ro nepcoHanbHble AaHHble (hamunus, UMms (HanucaHHble C UCMoNb3oBaHMEM OYKB NMATMHCKOro
andasuTa) u naeHTudmkaTop nHdopmaummn o6 ncnonbsosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
1 6e3 ncnonb3oBaHWsA Taknx CPeAcCTB B Uensx npegoctaBnenus Knuenty Cepsuca HCIK. Ons ykasaHHon uenu KnveHT npepoctaBnsiet AO
«HCTK» npaBo ocyllectBnsaTb cbop, 3anuch, cuctemaTusaLuio, HakonneHne, xpaHeHve, yTouHeHne (OGHOBNEHWE, U3MEHEHNE), N3BreYeHue,
ucnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomewl. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, GrokMpoBaHve, yaaneHve, YHUUMTOXEHWEe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacvie AefcTByeT B TeYeHue Bcero nepunopa ncnonb3oaHns Knuentom Cepsuca HCIK 1 moxeT 6bITb 0TO3BaHO KnveHTom nyTem HanpaBneHus
B AO «HCIIK» nucbmeHHoro coobuieHnst 06 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npepocTtaBnseTcs.

2.20.7. KnueHT, siBnsatowuinca aepxatenem baHkosckon kapTel MUP (BbinyLeHHom emy nocne «20» nona 2022 roga), HacToswmm nopy4yaeT baHky
npucoeanHuTb ero k Mporpamme nosinbHoctu MUP, 3apeructpupoBaTts ero kapty MUP B Mporpamme nosineHoct MUP, a Takke nepegate AO
«HCTK» (onepatopy Mporpammel nosinsHoct MUP) nHdopmaumio o Hem, kapte MUP B obbeme, Heobxogumom Ans yyactus KnveHrta B
Mporpamme nosinbHocT MUP.

Hactoswwmm KnueHT, aeiictBys co3HaTenbHO, CBOGOAHO, CBOEN BOMei U B CBOEM MHTepece AaeT corfiacve Ha o6paboTky ero nepcoHanbHbIX
JaHHbIX (BKMOYas, HO He orpaHUYMBasiCb: paMunus, UMsl, OTYECTBO, aipec SIEKTPOHHONM MOYTbl, aGOHEHTCKMIN HOMEep MOBUNbHOrO TenedoHa,
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Homep BaHkoBCKOM kapTbl «Mup») AKUMOHEpHbIM 0bLwecTBOM «HaumoHanbHas cucteMa nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTtapckas, 4.11, a Takke UHBIM TPETbUM nnuam, onpegeneHHeiM MNporpammon nosnsHoct MUP B kavecTBe NnapTHEPOB, B Liensx
pernctpauun ero B lNporpamme nosineHoct MUP 1 npegoctasnexHmn emy nHdopmauumn o MNporpamme nosnbHoctv MUP, akuusx B pamkax
Mporpammbl nosinsHoctu MUP, peknamHon n nHon nicgpopmaumm ot AO «HCIK» 1 BbilleykasaHHbIX TpeTbMX 1L, B TOM Yucre nocpeacTBoM
ncrnonb3oBaHus cetn NHTepHeT, a Takke TenedoHHON 1 NOABUXHOW paanmoTenedOHHON CBA3N.

2.20.8. KnueHT npepocTaBnsieT CBOE cornacve Ha nepejady M UCMONb3oBaHWe (MpedocTaBneHve/O0oCTyn) OpraHusaumsm - yvacTHUKaMm
6aHkosckon rpynnbl AO «PanddanseHbank» (OO0 «Panddansen-NusmHr, OO0 «YK PanddanseH», OO0 «PBEPY Cl») nHdopmaumm n
OOKYMEHTOB ANS uenev naeHTudukaumm KnnmeHTa, npeacraBuTens KnMeHTa, BoirogonpuobpeTtaTens un 6eHeduumapHoro Bnagensua, 06HoOBNeHNs
MHGOPMaLIMK O HUX W YCTaHOBMEHMS cBedeHui B cootBeTcTBUM ¢ Nn. 1 n 5 n. 1 c1. 7.3 ®depepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTamm
neranusauun (OTMbIBaHWMIO) JOXOAO0B, NOMYyYEeHHbIX NPECTYMHbIM NyTEM, U (hUHaHCMPOBaHUIO TEppopU3Ma.

2.20.9. B uensx obecneyeHuss BO3MOXHOCTM onnatbl KnueHToMm B MobunbHOM npunoxeHun WTpadoB 3a HapyweHue [MpaBun JOPOXHOro
OBWKEHWS 1 CHETOB 3a NPoe3f, No NnaTtHbIM aBToAopOram ¢ y4acTmeM TpaHCNopTHOro cpeacTea KnveHTta, Ansa uenen npegoctasneHns KnveHty B
Mo6unbHOM NPUMOXEHUN MHPOPMALIMKN O TaKUX HauncneHusix, KnneHT gaet cBoe cornacue:

- 000 «AsTtopanopT» (r. Mocksa, yn. bBaymanckas, g. 7 ctp. 1, odomc 104) Ha 06paboTky cBeaeHN O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaummn TpPaHCNOPTHOro cpeacTBa ¢ Lenbto nonydeHns OO0 «ABTopanopT» HeEOOGXoAMMOWM MHOpMaLIMK O rOCyAapCTBEHHOM HOMEpPe ero
TPaHCNOPTHOrO CPeACTBa U Nepefavy aTux ceeaeHnn baxky;

- baHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O PerMcTpaumm TPaHCMOPTHOro cpeactsa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHUn Ans uenen otpaxeHus KnueHnty B MobunbHOM npunoxeHun B pasgene «OnnatuTb cyeTar
MHpOpMaLMK O BbllLEyKa3aHHbIX HaYUCNEHUSAX.

KnueHT MoxeT 0TO3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTeM yaanexuusa KnumeHtom B MobunsHom
npunoxeHuun B pasgene «OnnaTuTb cyeTa» CBEAEHWNNA O CBUAETENbCTBE O PErMCTPaLMM TPAHCNOPTHOMO CPeACTBa.

2.20.10. KnueHT npepocTaBnsieT CBOe coOrflacMe Ha nonyvyeHve oT baHka MaccoBbIX (UnvM) aBTOMATUYECKUX TenedOoHHbIX BbI30BOB,
ocyLiecTBnsemMblx baHkom.

2.20.11. Hacroswmm KnmeHT B cooTBeTCTBUM ¢ DepepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-$3 «O nprMeHeHNM KOHTPOSbHO-KaCCOBOWM TEXHUKM
npu ocyLlecTeneHnn pac4eToB B Poccuiickon ®egepaummy» nNpy HanM4ymm TEXHUYECKOW BO3MOXHOCTU BaHka:

- MPOCUT NPeaoCTaBnATb eMy B 3NEKTPOHHOW ¢opMe B MoGurbHOM npunoxeHun KaccoBble Yeku, B TOM 4YMCIie B OTHOLLUEHUM PacyeTos,
npov3BeAeHHbIX 4O MOMEHTa NpeAoCTaBEHNS] HACTOSILLEro NOpPYyYeHUss;

- nopy4yaet baHKy B yka3aHHbIX BbllLe Lensx oT MMeHu KnneHTta coBepLuaTb Bce HEOOXoaMMble A1t MONy4YEeHNs KACCOBOIo Yeka AeNCTBUS, B TOM
yncne: NpeaocTaBnsATh onepatopam duckanbHbix nnowanok, 000 «3AHA»*6, HbIM NpyBREKaembIM Ans UCMOMHEHWUA HACTOSILLErO MOpydYeHus
TPeTbUM NLaM BCIO HEOOXOAMMYHO AN NOyYEHUsT KAaCCOBOro Yeka MHbopmaLmio, 3anpalumMBaTh M NonyyaTb KACCOBbIE YEKU M OCYLLECTBNSATb UX
nepegadvy Knnenty B MoGMNbHOM NPUINOXEHUN.

KnueHt noareepXaaeT, YTO NOHMMaeT KU cornallaeTca C TeM, YTo:

- B paMKax BbINOJIHEHNA HACTOALLEro nopy4yeHmna emy MoryT npeaoctaBnAaATbLCA KaCCOBbIe YEKU B SJ'IeKTpOHHOVI cbopme c paToun ocyulecTeneHna um
pacyeTa paHee AaTbl nNpefocTaBneHna HacToAlero nopyyeHusa nvwnn ¢ paton ocyuleCcTBneHna UM pacdeTa nosaHee gatbl npenocTtaBieHnda
HacTosALero nopy4vyeHus;

- NpeJoCTaBeHNE KacCOBbIX YEKOB B 3N1EKTPOHHOM chopme B MOBUNBHOM NPUOXEHUW OCYLLECTBIISETCS NPU HANMYUN TEXHNYECKON BO3MOXHOCTMN
BaHka, onepatopa duckanbHbIX AaHHbIX U MPUBMEYEHHbIX AN 3TOr0 TPpeTbMX Nuu. B cnyvyae OTCyTCTBUS TEXHUYECKOW BO3MOXHOCTU KacCOBbIV
Yek B N1IeKTPOHHOM hopme KnneHTy He npefocTaBrnseTcs:, YTO HEe MOXET pacLeHNBaTbCS kak HEBbLINOSTHEHNE NOPYYEHMS U ABMATLCA OCHOBaHUEM
ONS HanpaBneHus NPeTeH3uNn;

- HacTosiLlee MopyyYeHUe pacnpoCTpaHAETCsl Ha NpefoCTaBrieHWe eMy KacCCOBbLIX YEKOB B 3fIEKTPOHHOM ¢hopme, cHOPMMPOBAHHBIX B MOMEHT
COBEpLUEHMS UM pacyeTa C ncnonb3oBaHnem Kaptebl;

- He TpebyeTcsa npepocTaBneHne baHky HUKaKMX AONOMHUTENbHbBIX NOPYYeHUIn nnu cornacuin KnmeHta Ha npeaocTaBneHne KaccoBOro Yeka no
OTAENbHO B3ATOMY pacyeTy (MOoKymnke);

HacTtosiwmm KnneHT npegoctaensieT baHky npaBo aHanuavpoBaTb MHOPMaLUO, COAEPXKALLYOCA B KaCCOBbIX YeKax B pamkax npeaocTaBrieHuns
cepBucoB baHka 1 yyactusa KnmeHta B MapKeTUHrOBbIX MEPOMPUSTUSIX U NPOrpaMmax rosnbHOCTU, YTBEPXAEHHbIX BaHkoM w/unu naptHepamu
BbaHka.

HacTosiwee nopyyeHne npegoCcTaBneHo Ha CPok Aenctaus JoroBopa 6aHKOBCKOro cYeTa C BO3MOXHOCTBIO MCMNOMb30BaHWA GaHKOBCKOW KapThl U
MOXET ObITb 0TO3BaHO nyTem npeaocTtaBrieHUA 3adaBneHna B Cucteme unm yepes KoHTaKTHbIN LeHTP.

3. O6wme ycnoBusa obcnyxuBaHusa CuetoB

3.1. [eHexHble cpeacTaa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOpsiaKke, pasMepax U Ha YCNoBUsIX, KOTOpble YCTaHOBIEHb! AeNCTBYOLLMM
3aKkoHopaTenbcTBoM Poccuiickon ®enepaumu.

3.2. Mo CueTty MOryT ocyLecTBNATLCA Ntobble BUALI Onepaumin, ecrivu MHoe He NpeayCMOTPEHO AENCTBYHOLMM 3akoHoAaTenbCcTBoM Poccuiickon
depnepaumn, JoroBopom 6aHKOBCKOro cyeta U O6LLMMKU YCnoBUusamu.

CueT He SBNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicne rnasbl 45 MK PO, Nno3TOMY K quTy HenpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. Cuyert ncnonb3yeTcAa AOna npoeedeHUA HaJIUMYHbIX U ©e3Hann4YHbIX pac4yeToB, He npoTuBopevalimnx ,ﬂeﬁCTByPOIJ.I,eMy 3akoHoaaTenbCTBY
Poccuiickon dbenepauvm, a TakKke yCrnoBuUsaM 3aKrnio4YeHHOro ,D,OFOBOpa 6GaHKOBCKOro cyeTa.

3.4. CyeT He MOXeT NCcnonb3oBaTbCa ANA ocyulecTBneHuna onepaumﬁ, CBA3aHHbIX C npenanHmmaTeanKoM 0eATenbHOCTbIO.

Mo quTy MOryT NpoxoAunTb onepaunun, ceBdA3aHHble C OCylleCTBleHneM I'IpOd)eCCI/IOHaJ'IbHOVI AeATEeNbHOCTU cbmamqecmx nny, He aBnArLnxca
nHanemayanbHbiMM npegnpnHMMaTenamMmm n NnpuMeHarLWmnx crneumanbHbI HanoroBbIn pexnm «Hanor Ha I'IpOd)eCCI/IOHaJ'IbeIIZ aoxon».

3.5. MNopspok oTkpbITUA CyeToB

3.5.1. Ecnu uHoe He yctaHoBneHo O6WwyMuM YcCnoBusiIMM unv AEWCTBYIOWMM 3akoHodaTenbctBoM, CueTa oTkpbiBatoTcs BaHkom npu
npeabasneHnn KnuMeHToM [OKyMEHTOB, YCTaHOBMEHHbIX AeWCTBYIOLIMM 3aKoHOAATenbLCTBOM Poccuiickon ®Pepepaumn U NPUHATLIMA B

46 O6LLeCTBO C orpaHMyeHHo oTBeTcTBEHHOCTLIO «SOHAY», mecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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COOTBETCTBUM C HUM AOKyMeHTaMu BaHka. [nsi nomeLleHus B iopuanyeckoe feno KnneHta JOKYMEHTOB, HEOGXOAMMBIX Ans OTKpbITMS CyeTa, BaHk
BrpaBe U3roToBUTb KOMUKU C OPUTMHAINOB NpeAcTaBneHHbIX KNMEeHTOB JOKYMEHTOB.

3.5.2.  Cuert oTKpbiBaeTCA Ha ocHoBaHuM [loroBopa 6aHKOBCKOro cyeTa, 3aknovaemoro nytem npuHATUS (akuenta) BaHkom npeanoxeHus
(obepTbl) KnueHTta o 3akntoyeHun JJoroBopa 6aHKOBCKOrO cHeTa Ha yCnoBusiX, cogepalumxcs B 3assneHmn KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasx, ycTaHoBneHHbIx B Pasaene 8 «opsgok npegoctaBneHuns u noraweruns Motpebutensckmx KPeanToB», Ha YCroBusX,
cogepxaLumxcs B nopyveHuun Knuenrta B O6wwmx Ycnosusx. Mpu atom akuentom baHka ocbepThl KnueHTa asnstotca genctaus baHka no oTkpbITUiO
KnueHTy TekyLlero cyeta (NepBoro TEKyLLEro c4eTa).

3.5.3. B cuny pgevicTeytoLuero 3akoHoaaTtensctsa PP baHk Bnpase 6e3 06bACHEeHNS NpUYMH oTkasaTb KNMeHTy B 3akmnoyeHnn 4orosopa B 4actu
MCMOSb30BaHNA 3NEKTPOHHOIO cpeacTBa nnatexa, Npu 3ToM AaHHbIN 0TKa3 He SIBMSEeTCA OCHOBaHWEM 5 0TKasa B 3aKM0YEHUN UM OCHOBaHWEM
Ansa pactopxeHust [lorosopa 6aHKOBCKOro cyeta.

3.5.4. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta MOXET ObiTb OTKPbITO HECKONbKO CYETOB HA OCHOBaHWMN
€ro Bosfiem3bsBreHus, cnocobbl hmkcupoBaHusa Kotoporo onpegenstorcsa baHkom. 3akpbiTne KnmeHTtom ogHoro na CyeToB, OTKPLITOrO B pamkax
HoroBopa 6GaHKOBCKOro cuyeta, He Brne4veT 3a cobon pacTopkeHuss gaHHoro [orosopa. BaHk BnpaBe ycTaHOBUTb B OTHOWeEHUM KnueHTa
OrpaHNYeHnsi NO KONMYECTBY OTKpbIBaeMbIx eMy C4eToB.

3.5.5. BoneusbsaeneHne KnueHTa Ha OTKpbITME TEKYLLErO CYeTa B paMkax MocrneaHero 3aknioyeHHoro ¢ baHkom [Jorosopa GaHKOBCKOro cyeta
MOXeT GbITb NofaHo KnueHTom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLyaeT KonmyecTBO 1 BanioTy OTKPbIBaEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogauu 3asBreHusi Ha Bbinyck baHkoBCKoi kapTbl)*’.

3.6. Mopsiaok coBeplieHus Onepauun no Cyety

3.6.1. KnueHT mMoxeT pacnopsikaTbCsi cBoMMM CyeTamu Kak NMYHO, Tak MU Yepe3 [JoBepeHHOe NULIO, eCrnv BO3MOXHOCTb pacropsiKeHust
CyeTom Yepes [JoBepeHHOE NULIO He orpaHnyeHa no Jorosopy.
3.6.2. BHeceHne HannyHbIx Ha CyeT KnueHTa TpeTbyM nuuoM Yepes kaccy baHka paspeluaetcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTU

1 npu npeaobaBrneHnn JOKyMeHTa, ya0oCTOBEePALEero NIMYHOCTb, eClnin MHOE He BbiTeKaeT U3 3akoHo4aTeNbCTBa Poccuiickon d)enepau,mm.

B cnyyasix, npenyCMOTpeHHbIX AENCTBYOLWMNM 3akoHodaTenbcTBOM Poccuiickon Penepauum, BHeceHWe HanuuHblx Ha CuyeT KnveHTta TpeTbum
nvuom paspelieHo 6e3 npegbsaABneHns [JoOBEpeHHOCTW Npu NpefocTaBfieHun [OOKyMeHTa, YAOCTOBEpSloWero IMYHOCTb, C yKa3aHueM
ABaguaTtusHadHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NnonHOCTbLIO.

3.6.3. BaHK He HecéT OTBETCTBEHHOCTM 3a NOCMEACTBUSI UCMOSTHEHMUS I'IOpy‘-IeHVIIZ Ha pacnopsaxeHue CueToMm, BblgaHHbIX HEeYyNnOoJIHOMOYE€HHbIMA
nnuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua OCbOpMJ'IGHbIZ

— B pesynbraTe nognora (noggenku) PacnopskeHuin u uHbIX OOKYMEHTOB (BKMovas obOCHOBbIBaloLWme (MoaTBepXKaarolme) OOKYMEHTHI,
[OOBEPEHHOCTU, 3asiBMEHWS!, YBEAOMIEHNS U Np.) NMbo

—  CNpYMMEHEHMEM UHBIX CNIocobOB BBeAEHMS cOTpyaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHWI Ha pacrnopsiKeHne
CyeTom, nnbo

—  C MPYMEHEHNEeM MPOrpPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOPblEe NO3BOMAT HEYMNONHOMOYEHHbLIM NULaM
opMupoBaTb, U3MEHSTb, GNOKMPOBATb, YHUYTOXATb 3MIEKTPOHHbIE AaHHble, nocTynawowme u3 [naTtexHon Cuctembl, 6aHkomaToB baHka,
Cuctemsl, nubo

— B pesynbTate HeucnonHeHnss KnueHtom obsasaHHocTM yBegomutb BaHk B nopsgke, ykasaHHom B n. 2.9.6 O6wux Ycnosun, 06 oTmeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBeOMIEH M COrMaceH ¢ Tem, Y4TO Npu coBeplleHnn KnneHTom nnaTexa B MHTepecax TpeTbero nuua (BeirogonpuobpeTartensi) B
MopgpaspeneHun baHka, CucTtemMe B TOM YMCME HA OCHOBAHUWM areHTCKOro [O0roBopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENBHOrO
ynpaBneHns unu MHoro goroeopa/cornaiwlerus, KnueHty Heobxogumo B TedeHne 5 (Matn) pabounx gHewm ¢ MOMEHTa OCYLLEeCTBIIEHUS TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Bbirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl WAM  Hagnexawmm obpa3oM 3aBepeHHble  KOMUW  OOKYMEHTOB, MNOATBEPXAAKLWMX YKasdaHHble KnveHToM B aHkeTe
BbIro4oNpuobpeTaTens CBeAEHMWs, a TakKe KOMUI0 JOKYMEHTa, SBMNSIOWErocs OCHOBAHWMEM Afsl OCYLLECTBIIEHUS BbllLeyKa3aHHOro nnartexa (B
YaCTHOCTU, KONWIO areHTCKOro A4oroBopa, 4orosopa nopyyveHus, KOMMCCUn, JOBEPUTENbHOIO YNpaBneHWs U MHOro 4oroBopa/cornatleHms).

3.6.5. Mpw Bblgaye HanuuHbIMKU APOGHBIX CyMM AEHEXHBIX CPEACTB, HaxoamBLUMXCS Ha CueTe, TpebyioLMX BblAayM MOHET B MHOCTPaHHOM
BantoTe, baHk Bnpaee BblgaTh KnmeHTy cymMmmy Apo6HOro octatka AeHeXHbIX CpeacTs B Bantote Poccuiickon denepauum, npy 3Tom Npu Bblgade
OEHEeXHbIX CpeCTB UCMOMb3yeTcst BHYTPEeHHWI Kypc BaHka Ha JaTy v BpeMsi COBEpPLLEHUS Onepaumn.

3.6.6. baHk BnpaBe cocTaBnATb PacnopsixeHus Ha ocHoBaHWK 3asBreHus KnuerTa (JoBepeHHOro nuua), coaepkallero Bce HeobxoammMble ans
nepeYmncrneHmnst eHeXHbIX CPeacTs PeKBU3UTLI.

3.6.7. KnueHT 065a3yeTca ocywectenate Onepaummn no Cyety B NogpasgeneHusax baHka Toro pernoHa, B KOTOPOM emy Obinl oTKpbIT CueT. Npun
HanM4mMm TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepliaTtbes KnmeHTom B MNoapasgeneHnsix baHka nHbIX permoHos,
MHGOpPMaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauunii no CyeTy B Apyrom permoHe KnneHT moxeT nonyunTs B ntobom MoapasaeneHun baHka.
Mpwy OTCYTCTBUM TEXHNYECKOW BO3MOXHOCTM OKa3aHus ycrnyr B BbiGpaHHOM KnueHTom pervoHe n HamepeHun KnueHta o6cnyxmBaTbcsi UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTtcst oTkpbiTb CyeT B ogHOM u3 MogpasaeneHnii BbiIbpaHHOro UM pervoHa. [nsa 3akpbitua CyeTta npu Hanuuum Ha
HEM JEHEXHbIX CPeACTB M HE0BX0aNMOCTU UX NepeBofa Ha CYET, OTKPbITLIV B APYroM pervoHe, KnmeHT 0653yeTcs obpaTtuTbes B MogpasaenexHue
BaHka, B kOTOpoM eMy Obin OTKpbIT CyeT.

3.6.8. Tpwu 3akpbiTumn MogpasgenexHuin baHka B ropoae, B KOTOpom Obin 3akntoyveH [JoroBop 6aHKOBCKOrO cyeTa (B TOM 4YMCre B CBS3W C
NpoBOANMBLIMY MEPONPUSTUAMI Mo onTuMm3auun MNoapasgenenuin baxka), CueT nepeBoaunTcst Ha obenyxusaHue B MHoe MNMoapasgeneHue baHka,
0 yem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wmnx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe MNoapasgeneHvne baHka, ecnu nHoe He npegycmoTpeHo O6LWwmmm YcnoBusiMu,

3.6.9. KapTqua C o6paau,aMM noanucem M oTTUCKa nevatn He npeancrtaBndaeTca B Clyvae, ecnm pacnopsaxeHue AeHeXHbIMU cpeacTBaMu,
Haxoasiwmummucs Ha Cuete, ocyulecTenaeTca 6e3 npencraBneHna B BaHk PaCI'IOpFl)KeHI/IFl O nepeBofe OAEeHEXHbIX CpeacCTB Ha 6yMa)KHOM HocuTtene,
a TaKxkKe B crny4yae, ecnum Takoe PacnopﬂmeHme COCTaBMsIETCA U noanucbiBaeTcst baHkom.

Mpu npeactaesneHnn KnueHtom B BaHk B mocnegytowem KapTodkm ¢ obpasuamu noanuceit n oTTUCKa nevaTu nepedncrneHme eHeXHbIX CpeacTs
co CyeTa CTaHOBMTCH BO3MOXHbIM NOObIMM crnocobamu, npeaycMoTpeHHbiMM OBWwmMM YCnoBUSIMM U 3aKOHOAATENbCTBOM Poccuiickoi
depepaumm.

47 [loCTyNHO NPU HaNUYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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3.6.10. MMpwu Hanuuumn y KnueHnta Cuyeta(oB) B BanioTe(ax), Bblwewen(Mx) M3 obpalleHns, ¢ octatkamum Ha Hux, bBaHk ocywecteBnser
KOHBEPTALUMIO AEHEXHbIX CPeACTB, Haxogdwmxcs Ha ykasaHHoM(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BbaHka Ha paTy
OCYLLIECTBIIEHMSA KOHBEPCUU, U OCYLLECTBNSET NEPEBOL CKOHBEPTUPOBAHHbLIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbITLIN(bIE) B AONNapax
CLUA unu eBpo, a B cnyyae oTtcytcteusa y Knnuenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CueT B €BpO U OCYLUECTBISEeT nepesos
CKOHBEPTUPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIM CyeT. 1o 3aBepLueHnn yKkasaHHbIX B HACTOSILLEM MYyHKTe onepaumn baHk 3akpbiBaeT CueT(a)
B Bantote(ax), Bbllleawen(ux) n3 obpalleHus.

3.6.11. [Ecnu npu ocyllecTBneHnn koHBepTaumm B cooTBeTcTBUMM ¢ Ob6wmmmn Ycnosuamm, JoroBopom, Tapudamu, MNpasBunamm no Kaptam c
MCMOMb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbl AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHWI kypc BaHka nameHsietcs,
NPUMEHUMBIN NS NPOBeAeHMs KOHBepTauum Kypc onpegensietca baHkom.

3.6.12. B cny4asx Heo6xoaMMOCTKN NonyyYeHus cpeacts co CyeTa HanMYHLIMK B CyMMe, NMpeBbILLAtoLLEN CyMMY, YKa3aHHyto B Tapudax, KnueHt
0653yeTca yBegomMnTb BaHk 0 Takom nonyyeHnn Yyepes KoHTaKTHbIM LEHTP 1 opopMuTb NpeaBapuTenbHbIN 3aKas HAaNNYHbIX AEHEXHbIX CPEACTB
B Mo6unbHOM NpUnoxeHUn*® B cpoku, npedycmoTpeHHble Tapudamm.

3.7. OrpaHM‘IEHMﬂ KnueHTta B pacnopsaXxeHnn AeHeXXHbIMUN cpeacTBaMU, HaxoaAawWMMnNCA Ha CueTe

3.7.1. MpaBa KnuneHTa no pacnopsikeHuto AeHeXHbIMW cpeacTBaMu, HaxoaswmmMmucs Ha CueTe, He MOryT BbITb OrpaHUYeHbl, 32 UCKIMIYEHNEM
HeobxoamMmMocTu cobnogeHns NpeaycMOTPEHHOro AENCTBYHOWMUM 3akoHO4aTeNnsCTBOM U (unu) [JoroBopom GaHKoBCKOro cyeta pexuma Cueta,
HanoXeHus apecTa Ha [eHexXHble cpeAcTBa, Haxoaswmecsa Ha Cuete (Ha CyeT), nonyyeHuss BaHkoM nHopmauum 0 BBEAEHUN B OTHOLLEHWUM
KnueHnTa npoueayp 6aHkpoTcTBa, MpegycMaTpuBatowmx Mo 3akoHoAaTenbCTBY orpaHuyeHne/npekpalleHme npas KnveHta no caMocTosTensHoMYy
pacnopsiKeHWo AeHeXHbIMK cpeacTBaMm u/unvm 6aHKOBCKMMU cHeTamu, UIM NPUOCTaHOBMEHUs/ NpekpaLleHns/oTkasa/orpaHMyeHns B COBEpLLIEHUN
GaHkoBCckux onepauui no CuyeTy B cnyyasx, NpedyCMOTPEHHbIX [OeNCTBYIOWMM 3akoHoAaTenbcTBOM P®, a Takke WHbIX Crny4aes,
npegycmoTpeHHbix ObwymMmn Yenosusamu, B T.4. nn. 3.7, 6.1.8 O6wunx Ycnosui.

3.7.2. Ecnu noctynuBwune Ha CuyeT AeHexHble cpeacTtBa MOryT ObiTb CBSi3aHbl C COBEPLUEHNEM MPOTUBOMPABHbLIX AEWCTBUIA W/MMN HOCUTb
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnoknpoBaTth nx Ha CyeTe Ha CPOK NPOBEAEHMS COOTBETCTBYHOLLIETO paccnefoBaHus, He NPeBbILIaoLWLmn i
5 (natn) Paboumnx gHen, B TedeHne KoToporo KnmeHT He MOXeT UMK pacrnopshkaTbes.

3.7.3.  Ecnu coBepluaemble ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3biBalOT N0A03pEHMS B
TOM, YTO OHWM COBEPLUAITCS B MPOTMBOMPABHbLIX LENsX, W/WNW HOCAT COMHUTENbHbIA XapakTep, WWIM MMET MpU3Haku HeCcoOTBETCTBUS
3asBneHHbIM Lensim, baHk BnpaBe oTka3aTb B CN1caHWUM AeHexXHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TlpaBa Ha geHexHble cpedcTsa, Haxodswmecs Ha CuyeTe, cuuTaloTCcs NpuHagnexawmmmn KnueHTy B npefdenax CymMmbl octaTka, 3a
WCKIMIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLUEHWN KOTOPbIX NomnyYaTento AeHEXHbIX cpeacTB v (unu) obecnyxueatowwemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum aeHexHbix cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopdwmecsa Ha CuyeTe AeHexHble CpecTBa, B OTHOLLEHUM KOTOpbIX Gblna noaTBepXKaeHa BO3MOXHOCTb UCTONHEHNS pacnopskeHus KnuenTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.7.5.  baHk BnpaBe ycTaHaBnMBaTb OrPaHUYEHUS Ha onepaumn ¢ HanMYHbIMU AeHeXHbIMU cpeacTBamm no Cyetam B BantoTax, OTAIMYHBIX OT
poccunckmx pybnen, gonnapoe CLWA un eBpo. MHdopmauuio 06 yka3aHHbIX OrpaHuyeHunsax KnveHT MoXeT nonyuuTb, obpatmBlMCh B
Mogpasgenexne baHka, KoHTakTHbINA LeHTp nunu Ha Cavite baHka.

3.7.6. BaHkom MoOryT ObITb HanoxeHbl orpaHuyeHus Ha Onepaumn no CyeTy B criyyae BBEAEHWSI OrpaHUYEHUI 3akoHoAaTensCcTBoM PO.
WHbopmaums o BBOAMMbIX OrpaHUYEHMUSIX pa3MeLLaeTCsl Ha caTax rocyaapCTBEHHbIX OpraHoB BnacTu u cante baHka Poccum (http://www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBnuBaTb NMMMUThI B OTHOLEHUM Onepaumin no CyeTy, B TOM YMCIe OCYLLECTBSIEMbIX C UCNonb3oBaHnem Kaptbl, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYEeHNs No NpoBoAMMbIM B BaHke onepaunsam B MHOCTpaHHOW BantoTe. B crnyyae, ecnv ycTaHOBNEHb!
nMuTLl B oTHoweHun Onepaumn no CyeTy, B TOM YiChe OCyLUecTBnAeMbIX ¢ ucnons3oaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectsnseT Onepaunm no CyeTy B Npeaenax yCTaHOBIEHHbIX IMMUTOB.

3.8. TMopsinok coBeplieHns Onepauuit no CyeTy B MHOCTpaHHOW BantoTe u Onepaumi, nognexawmnx BantoTHOMY KOHTPOMIO

3.8.1. Onepauun KnnmeHTOB, noanexaliue BantoTHOMY KOHTPOJSIO, OCYLLECTBASIOTCA MPW YCNOBUU COGNoAeHUs TpeboBaHWIn AENCTBYOLLErO B
Poccuinckon ®epepauun 3akoHogaTenbCTBa O BaniOTHOM PerynuMpoBaHMU M BaniOTHOM KOHTPOME, B YAaCTHOCTW, MPU YCNOBUW NpPeAcTaBneHns
KnueHtom B BaHk HeobxoamMmbix OOOCHOBbIBalOWMX (NOATBEPXKAAMOLWMX) AOKYMEHTOB (BKMOYasd, HO HE OrpaHU4MBasiCb, OOKYMEHTaMu,
NOATBEPXAAOWMMMU, YTO DU3MYECKME NULA SBMSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMW, AOKYMEHTaMu, NOATBEpXAarowmumm akTt
npebbiBaHus 3a npegenamu Tepputopum PO, cornaweHmsamm n JONOSTHEHMSIMA K HAM, JOrOBOpaMu 3aliMa C Hepe3uaeHToM, UHdopmaumen ob
OXMOaeMblx CpoKax penaTtpuaumm MHOCTPaHHOW BantoTbl 1 (Mnn) BantoTel PO npu npegocTtaBneHmMn 3aiMa HepesnaeHTy, Cymma KOTOpOro paBHa
Unn npesblwaeT onpegenénHyto baHkom Poccun cymmy), COOTBETCTBYHOLWMX TpeboBaHWsIM HOpMaTMBHBLIX akToB baHka Poccun, 6aHkoBckuMmM
BbINMCKaMW, PErMCTPaLMOHHLIMKM [OKYMEHTaMK, OO COBEPLUEHWS OnepauuMu npyu CNMCaHWM OEHEXHbIX CPEACTB B POCCUWACKMX Pyonsix wunm
MHOCTpaHHOW BamnTe co CuyeTta KnueHTa (ecnum uHOE He YCTaHOBMEHO AEWCTBYHOLMM 3akoHopatenscTtBom Poccuiickon ®Pepepauum mnm
BHYTPEHHMMM pernameHTamu baHka).

3.8.2. Tpu 3auncnennun Ha CueT KnueHTa (peanzeHTa) oT Hepe3naeHTa AEHEXKHbBIX CPEACTB, CBsI3aHHbIX C BO3BPaTOM 3aliMa, OCYLLECTBIIEHUEM
MPOLEHTHBIX 1 UHBIX NNaTexeln No AOroBopy 3aimMa, 3aknio4eHHOro ¢ HepesnaeHToM, KnneHT npeactaenseT B BaHk nHopmaumio o HazHaveHun
TaKoro nratexa u o JOroBope 3aiiMa, B paMkax KOTOpOoro nocTynunv AeHexXHble cpecTsa, B 06beme 1 B CPOKM, YCTAHOBMNEHHBIE HOPMATUBHLIMU
akTamu BaHka Poccun, ogHUM 13 yKasaHHbIX HIKe CnocoGoB.

3.8.3. KnueHT BnpaBe npefoctaBuTb B BaHk oGocHOBbIBaowWMe (MoaTBepXaatolme) AOKYMEHTbl Y MHGOPMauUMio OOHUM U3 CreayroLmx
Ccrnoco6oB:

—  nocpeacTeom pasmMelleHus B Cucteme*® ckaH-konuin 060CHOBLIBAOLLMX (MOATBEPXKAAOLUMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTcTaylollee MNoapasaeneHne baHka [0 CoBepLIEHUA BaMOTHON onepaumu.

3.8.4. BaHk, Kak areHT BamnioTHOrO KOHTPOMs, Bhpaee OTKaszaTb KnueHTy B ocyluecTBneHun Onepauuun, nopnexallen BanioTHOMY
KOHTPOSIO (32 UCKIOYEHNEM OnepaLyii Mo 3a4MCrEHNI0 AEHEXHbIX CPeACTB, NOCTYNUBLUMX Ha ero CYeT), B Criyyasx, Koraa onepauust, No MHe HUo
BaHka, He cooTBeTcTBYeT TpeboBaHusaM geicTytollero B Poccuiickoin dedepaumm 3akoHoaaTebCTBa O BartoTHOM PerynnpoBaHnmn 1 BanioTHOM
KOHTPOE UMW NPOTUBOPEYMUT BHYTPEHHUM JOKYMEHTaM U npoLeaypam baHka.

48 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.

49 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 0G0CHOBbLIBatOLLME (MOATBEPKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CUCTEMBI KNUeHThI, SBnsowmnecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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3.8.5. BaHk nHdpopmmpyeT KnueHta o0 OTkase B MCMOSHEHUM Onepauun, nogsiexallen BantoTHOMY KOHTPOS, NyTEM HanpaBfeHus
yBeJOMIeHUs B BUAe:

- CMC-coobueHuns Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTta B 4acTu onepaumii, COBEPLUEHHbIX C UCMONb3oBaHNeM CUCTEMBI;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOrO yCTpoCcTBa — MPUMEHSIETCA B OTHOLWEHUM KnuneHTos, ycTaHoBuBLIMX MobunbHoe
NpUNoXxeHue;

- pasMelleHna Manopmame O NpuynHe OTMeHbl onepaunmn B Cucreme — npuMeHdaeTcAa B OTHOLLEeHUN KnueHToB, nogkntoumelumxcs k Cucteme, B
vYactun onepauvuh, COBepLLIéHHbIX C vucnonb3oBaHnem Cnctemsi;

- uHdopmupoBaHna KnueHTa no ykasaHHbiM KnueHToM BaHKy KOHTakTHbIM gaHHbIM (KOHTakTHbI HOMep mMobunbHoro tenedoHa KnueHta,
3NEeKTPOHHasA noyTa v Ap.) - B 4acTu onepaumnn, coBepLUéHHbIX B MNMoapasaeneHnn baHka.

3.9. TlMopsaok B3MMaHMsi KOMMCCMOHHOIO BO3HarpaxaeHus 3a coseplueHme Onepauui no Cyety

3.9.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxpeHve 3a ycnyru B BanoTe CuyeTa, Mo KOTOPOMY NpedoCTaBrsieTCsl ycryra, ecnv MHOe He
ycTaHoBneHo O6wumn ycnosmsaMm unm Tapudamm.

3.9.2. Ecnv cymMmMa KOMWCCMOHHOIO BO3HArpaxaeHus yctaHoBrneHa B BuAe (PUMKCMPOBaAHHOIO YMCIOBOrO 3HaYeHus, AN CYETOB B BanioTax,
OTNNYHBIX OT poccuicknx pyonen, gonnapos CLUA 1 EBpo, koMUCCMOHHOE BO3HArpaxaeH1ue B3MmaeTcs B BanoTe cyeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCUMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy baHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnum cymma KOMMCCMOHHOTO BO3HArpaXaeHus ycTaHOBIieHa B MpoLEeHTax OT CyMMbl OnepauuMu v npegycMOTPEHO MUHMManbHoe wu/unu
MakcumarnbHoe 3HayeHne komuccumn ang CYeToB B BantoTax, OTMMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakcuMaribHOe KOMUCCUMOHHOE BO3HarpaxieHue B3vMaeTca B BamoTe Cuyeta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo  Kypcy,
ycTaHoBneHHomy baHkom Poccuu:

- Ha Aaty ucnonHeHuns NMocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsbkeHus, opopmneHHoro B Cucrteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPpOMeXyTo4YHOEe MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBNEHHOe B MpoueHTax oT
CyMMbl onepaunmn, B3MMaeTCA B BanioTe Cuera.

3.9.3. Tpu ocyliecTBneHMN nepesBoda B MHOCTPAHHOW BaroTe, OTNNMYHOM OT BamtoTbl CyeTa, KOMUCCMOHHOE BO3HarpaxaeHue B3VMaeTcs B
BantoTe CyeTa B CymMe, 9KBMBASNIEHTHON CyMMe KOMWCCUOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy baHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMoCToAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNogpasgeneHun baxka.

3.10. Cornacus n nopy4veHusi KnmeHta Ha nepeuuncrneHme aeHexXHbIX cpeacTB co Cyeta

3.10.1. KnwueHT BblpaxaeT cBoe cornacue Ha To, 4To BbaHk nmeeT npaBo 6e3 monyyeHus 4OMONMHUTENbHOro cornacusi KnueHTta cnucbiBaTb ¢
nto6oro CueTta KnueHTta cyMmbl (OCYLLIECTBSATL NepeBos AeHexHbIX cpeacTts)®:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMUCCWIA, moanexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsimm no Cuery;

—  mobbix nognexawmx ynnate KnmeHToM nNpoueHToB, NeHun, LWTpadoBs, BKIOYAa NPOLEHTLI, HA4YMCINEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble BaHk 06s3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWNCTBYIOLLMM 3aKkoHodaTenbCcTBOM Poccuiickon enepauum;

—  MOYTOBO-TenerpadHbIX U NPOYMX pacxodoB U nsgepxek baHka, BO3HUKaIOWMX NPW UCMONHEHUN nopyYeHu KnneHTa;

—  owwnboYHO 3a4mcneHHbIx baHkoM Ha CYeT AeHeXHbIX CPeAcTB;

—  cymm 3agonxkeHHocTu KnueHTa nepea baHkom no [loroBopam, a Takke no nobbim obs3aTenscTBaM, BO3HUKLIMM U3 106bIX 4OFOBOPOB,
3akntoyeHHbIX mexay baHkom un KnveHTom, BCneAcTBME MPUYUMHEHUSA Bpeda U U3 MHbIX OCHOBaHWI, yKa3aHHbIX B 3aKOHOAATenbCTBE
Poccuiickon ®enepaumm. Mpu atom baHk MMeeT NpaBo KOHBEPTUPOBAaTb AEHEXHbIE cpeAcTBa, Haxoaswmecs Ha CyeTax B TOW UM MHOM
BanioTe, B BanioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsasatenscTBa MO BHYTpeHHeMy Kypcy baHka Ha gaty u Bpewms
OCYLLIECTBMNEHUSA KOHBEPCUM;

—  cyMMmbl 3agonmkeHHocTu Knuenta no [loroBopam, npaBa no KOTOpbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CyMMbI NPUYMHEHHbIX BaHky ybobITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycenosui n/wnu MNpaeun no Kaprtawm;

—  [eHexXHbIX CpeacTs, NocTynmBLUMX Ha CYeT, B TOM Ynche B pe3ynbTaTe coBepLueHnst onepaumin ¢ nomolubio KapT, Cuctemsl nnm cuctem
ONCTaHUMOHHOrO GaHKOBCKOrO OOCMYXMBAHUSA OPUANYECKUX MWL U UHAMBUAOYaNbHbIX NpeanpuHUmaTtenei, B OTHOLUEHWN KOTOPbIX
BaHkom nony4yeHo 3asiBneHne OT nnaTternbLyuka, CO cyeTa KOToporo B baHke nmoctynunu AaHHble AeHeXHble CpeAcTBa, v 3asBneHue
oT GaHka nnartenbluMKa, CO cyeTa nnaTtenbLliuka B KOTOPOM MOCTYNWAW AaHHble AEHEeXHble CPeAcTBa, O TOM, YTO NnaTesnbluK He
coBepLuan onepauuv nepesoaa AeHexXHbIX cpeacts Ha CuyeT KnuneHTta. YKkasaHHble AeHexHble CpeacTBa UCMofb3yTcsa ANns Bo3spaTa
cpeacTB nnartenblinky unu badky, ecnu BaHk ocyllecTBun BO3BpaT CPEACTB MraTenbliMKy 3a cveT cobCTBEHHbIX cpeacTts. Ons
peanusaunm BbilleykasaHHOro npaea baHk MMeeT npaBo npeaBapuTenbHO B10KMPOBaTh COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnuneHTa;

—  [AeHeXHbIX cpeacTB, NOCTyNMBLUMX Ha CYeT, B TOM Yncne B pedynbTaTe coBepLueHns onepauui ¢ nomowpto Kapt, Cuctemsl unm cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCMYXMBAHUS HOPUOMYECKUX NULL U MHAMBUAYANbHLIX MPeArnpuHMMaTEnein, B OTHOLUEHWU KOTOPbIX
BaHkoM nonyyeHo 3asBreHVe OT mnaTenbluiMKa, CO cyeTa KoToporo B baHke noctynunu AaHHble OeHexHble cpeacTBa, O TOM, YTO
nnaTenbLLMK COBEPLUMST Onepaumnio nepeBoja AeHeXHbIX cpeAacTB Ha CueT B pesynbTraTe MOLUEHHUYECKUX OAEWUCTBUW, U OOKYMEHThI,
noaTeepxgatowme obpalleHvne nnaTenblivka B NPaBOOXpaHWUTESbHbIE OpraHbl MO (hakTy AAHHOrO NPaBOHAPYLUEHUS U MONyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKa3aHHble OeHeXHble CPeAcTBa UCMONb3YTCA ANS BO3BpaTa CPeACTB nnaTenbLuuky
unu baHky, ecnn baHk ocyLlecTBun Bo3BpaT CpeacTB MnaTenblUMKy 3a cHeT COOCTBEHHbIX CpeacTB. [Ins peanusaumm BbilleyKa3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTenbHO BIOKMPOBATL COOTBETCTBYHOLLYHO CyMMY Ha CueTe KnueHTa;

—  CYMM Ha Bo3MmelleHue pacxofoB baHka no onnaTe rocnownunHbl 3a rocyAapCTBEHHYIO PerncTpaumio MnoTekn B nonb3y baxka, Bknovas
BHeceHue B EAMHbIN rocyaapCTBEHHbIN peecTp HEABWKUMOCTY 3anmMcu 06 MnoTeke kak obpeMeHeHnn obbekTa HEABKUMOCTH, a Takke

50 MoratwueHve 3agomkeHHocT no KpeauTHbIM [loroBopam, no KpeauTHbIM oroBopam, o6ecneyeHHbIM UNOTEKOM (3a10roM HEABWKMMOTO UMYLLLECTBA) W/Uniu 3a51orom

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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3a BHECEHWE U3MEHEHUI 1 JOMONHEHWIA B PEMMCTPALIMOHHYHO 3anncb 06 UMoTeke;

—  Mpemuii, KoTopble cornacHo mHgopmauum, nonyydeHHon ot AO «HCIIK», gormkHbl O6biTb Bo3BpaweHbl KnveHtom AO «HCIK»/ero
napTHepy B COOTBETCTBUM C [NpaBunamu nporpaMmbl NOSNBHOCTU ANg AepxaTtenen kapT «Mup» (npumeHsieTcs, ecnn KnueHT siensieTca
YYaCTHUKOM MporpamMmebl NOSNbHOCTM Ans AepxaTtenen kapt «Mup»). B crnydae HEBO3MOXHOCTM cCiMcaHust 3TUX cpeacTB co CuyeTa
KnueHT 0653aH Bo3aMecTuTb BaHky ero pacxoabl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crny4asix, NpefyCMOTPEHHbIX AEeNCTBYIOLLMM 3aKkoHo4aTenbCcTBOM Poccuiickon ®epgepaunm n gorosopamu mexay baHkom un
KnueHToMm, B TOM uncne AeHeXHbIX CpeAcTB, ykadaHHbIX B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMONHUTENBHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIX cpeacTB co CyeTa KnueHTa B onnaty ykaszaHHbIX BbilLe CYMM OCYLLECTBSETCA B pamkax oopMbl 6e3HanmnyHbIX pac4eTos
MHKaCcCOBbIMWN MopyyYeHnsmMn. baHk nmeeT npaBo NpeabsaABAsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk aBnsieTcs nonyyatenem cCpeacTs, NepeBo MOXET OCYLLECTBMATLCSH HA OCHOBaHUKM cocTaBnsemMoro baHkom
GaHKOBCKOro opaepa.

3.10.2. KnueHT ang uenen noraweHnsa BO3HWKLLEN Y HEro 3agormkeHHocTu nepeq bavkom no KpeautHeim [JoroBopam, no KpeauTHbIM
Jorosopam, o6ecneyeHHbIM UNOTEKON (3aN10roM HeABVXKMMOro UMYLLIECTBA) U/UNK 3anorom npas, a Takke no nobbiM 06a3aTenbCcTBam, BO3HUKLLMM
13 nobblX OOroBOPOB, 3akMoyeHHbIX mexay bankom n KnueHTom, BcreacTBve MNpuYMHEHVs Bpeda M M3 UHbIX OCHOBAHWMW, YKa3aHHbIX B
3akoHogaTtenbcTBe Poccuiickon ®Pegepaumn, HacTosWmMM nopyyaet baHky B cnyyae Heo6xoAMMOCTY OCYLLECTBNATL NepPeBo AEHEXHbIX CPEACcTB
¢ nobbix CyetoB KnneHta B baHke Ha CuyeT KnueHTa, ¢ KOTOpOro ocyuiectensieTcs norawenve Kpeguta, kpeguta, obecrnevyeHHOro unoTekomn
(3anorom HeaBMXXUMOTO MMyLLIECTBA) W/UNW 3anorom npae, a Takke nHoro obsasatensctea KnueHta nepeq baHkom, B cymme, Heobxogmmown Ans
TaKkoro noralieHus.

MepeBo AeHexHbIX cpeacTs mexay Cuetamu KnveHTa ocyLuecTBnsieTcs B paMkax popMbl 6e3HaNMYHbLIX PacyeToB MaTeXHbLIMU NOPYYEHUAMM
Ha OCHOBaHWUM pacnopsikeHust KnmeHTa o nepmoanyeckom nepeBoe AEHEXHbIX CPeACTB, AaHHOro BaHKy Bbile, NepeBo MOXET OCYLLECTBIATLCS
Ha OCHOBaHMK cocTaensiemoro baHkom GaHKOBCKOro opaepa.

3.10.3. KnueHT ona uenen noraweHwss 3agormkeHHocTn nepen BbaHkom no KpeauTHelM [JoroBopam, MO KpeOuTHbIM [AOroBopam,
obecneyeHHbIM MNOTEKOW (3aroroM HEABWXMMOro MMyLLECTBa) W/Mnu 3aroroM npa., HacToswum nopyvaeT baHky ocyllecTBnsiTe nepesBon
OEeHexXHbIX CpeacTB B rnorawleHue 3agormkeHHocTu ¢ noboro Cueta KnveHta B cymme, Cpoke U Nopsiake, YCTaHOBMEHHbIX COOTBETCTBYIOLLMM
[OroBOPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcrea Mo
BHYTpeHHeMy Kypcy baHka Ha faty u Bpemsi ocyLLEeCcTBIIeHUs! KOHBEPCUM.

KnueHT BblpaxaeT cBOe cornacue Ha cnvcaHue BbaHkoMm OeHeXHbIX cpeacTs, npegycMoTpeHHbIX cT. 101 d3 ot 02.10.2007 Ne 229-03 «O6
MCMONMHUTENBHOM NPOM3BOACTBEY», 6€3 gononHuTenbHoro cornacus KnueHta Ans uenew noraweHns 3adormkeHHocTu nepen BaHkoMm no
KpeautHbim [oroBopam, No KpeauTHbIM [OroBopamM, obecrneyeHHbIM MWMOTEKOW (3arnoroM HEeABWXUMOro MMYLLEeCTBa) W/WMM 3anorom npas.
Cornacuve cuMTaeTcsl AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXA0ro NOCTYMNMEHUs yka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

MepeBog AeHexHbIX cpedacTB co Cueta KnueHTa B moralleHuWe 3aforPKEHHOCTU OCYLLECTBISETCS B pamkax hopMbl 6e3HanUyHbIX pacyeToB
nnaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopshkeHus KnueHta o nepvopumyeckoM nepeBoe AeHexXHbIX CPeAcTB, AaHHoro baHky Bhbilue,
nepeBo MOXET OCYLLECTBATLCS Ha OCHOBaHWUM cocTaBnsiemoro baHkom 6aHkoBckoro opaepa.

3.10.4. KnueHT BblpaXxaeT CBOe corflacne Ha To, YTO TpeTbe nuuo, KoTopoMmy BaHkom Gbinn ycTynneHsl npasa no [orosopam (ganee —
nonyyaTtenb cpeacTB), UMeeT npaBo 6e3 nonyyeHus gononHuTenbHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta nepen nonyyarenemMm cpeacts no Takum [JoroBopam B pamkax 6e3HanmyHbIX pacyeToB MHKACCOBLIMU NMOPYYEHUSAMM, 3a
MCKMIOYeHMeM crlyyas, ykasaHHOro B crnefytolemM absaue. TpeTbe Nuuo nMeeT nNpasBo NPeabsBnsATb MHKaccoBble nopyyeHus Kk Cyety KnueHta no
cymMmmaMm 3aformkeHHocTu KnueHta nepea nony4vatenem cpedcts no [Jorosopam, npasa Mo KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnyyae yctynku Bankom npaB no KpeguTtHeim [oroBopam, Mo KpeaWTHbIM OOroBopam, obecrneyeHHbIM WNOTEKOW (3aroromM HeOBWKUMOro
MMmyLLecTBa) u/vnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsTb Pa3oBbIv 1 (M) NEPUOANYECKUIA MEPeBOS,
OEeHeXHbIX CPeACcTB nonyyaTento CpeacTB B NOPSAKe, aHanormyHom onpeaeneHHomy n. 3.10.3 O6wux Ycnosun.

B cnyvasx, korga nonydatenb cpeAcTB nopyyun baHky ocywecTBnATb COOp M nepeducrieHMe emy MNpuuuTaroLlmnXcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIx cpeacTts co Cueta KnueHTta B Lensx ux NocrnenywLwero nepesoga
nonyyaTento CPeAcTB B NOPsAKe, NPpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLLMX YCnoBuiA.

OuepenHOCTL NOraweHus 3agomkeHHocTU nepes BaHkom®!

3.10.5. T[loraweHune 3agomkeHHOCTM KnmneHTa, BO3HUKLLEN HE B CBS3W C NpeaoCTaBreHNEM UM NoralleHneM kpeamTa no nobbiM 3akno4eHHbIM
Mexay KnvmeHToM u BaHkOM KpeauTHbIM JoroBopam, Bktodasi HecaHKUMOHMPOBaHHLIM Mepepacxon, MpOV3BOAMTCH MNepen noralleHuem
3ap0mKeHHOCTU KnueHTa, BO3HUKLLEN B CBA3M C NPeAOCTaBNeHNeM U/Mnu noraieHmem KpeamTa no nobbiM KpeauTHbIM oroBopaM, 3aKtoYeHHbIM
mexay KnmeHtom n BaHkom, ¢ noboro n3 CuetoB KnueHta, oTKpbIThiXx B BaHke, 3a ncknoveHnem CueTtoB Bknaga.

3.10.6. TMpu Hanuumu y KnuneHta B BaHke Heckonbkux KpeouToB M HEAOCTaTOYHOCTM AEHEXHbIX cpeAcTB KnveHTa Ans MCMONHEHUS um
00a3aTenbCTB N0 BCEM 3aKMHOYEHHLIM ¢ BaHkoM KpeaMTHBIM 4OroBopam B NOSIHOM 06beMe noraweHne obsizatenscTB KnueHTa (B TOM uucne, HO
HEe UCKMIYMTENBHO, NYTEM CnncaHus AeHexHbIX cpeacTB co Cyeta KnunenTa B cootBetcTBUM € N. 3.10.1 OOLWMX YCroBMI) OCYLLECTBISETCS B
cnegytoLlen o4epegHoCTu:

Nno KpeaAuTHbIM JOroBopam, 3akno4yeHHbIM Ao 1 uonsa 2024 ropa:

1) npocpoYeHHble NPoLUeHThl 3a Nonb3oBaHue MoTpebnuTensLCKUM KpeanuTomMm;

2)  NPOCPOYEHHbIE MPOLEHTHI 32 NOMb30BaAHME UNOTEYHBLIM KPEAUTOM;

3) MpocpoYeHHas cymma OCHOBHOIO Aornra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;

5) HeycTovka (WTpadbl, NEHN) Ha MPOCPOYEHHbIE NpoLeHTbl Mo [oTpebutensckomy kpeauty (NpumeHnmo K [MoTpebuTtenbckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHN) HA NPOCPOYEHHYD CYMMY OCHOBHOrO pfonra no [loTpebuTenbckoMmy Kpeauty (MPUMEHUMO K
MoTpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 utonst 2014 roga);

7)  NpOLEHTbI, HAYUCNSIEMbIE HA MPOCPOYEHHbIV OCHOBHOW Aonr no Motpebutensckomy Kpeauty (eCnm NpUMEHUMO);

8)  MPOLEHTbI, HaYMCieMbIE€ Ha MPOCPOYEHHbIN OCHOBHOWM AOMT MO MNOTEYHOMY KpeauTy (ecrnv NpUMEHUMO);

9)  npoueHTbI 3a nonb3oBaHue [oTpedbuTensCckMM KpeamToMm;

51 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
30



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPeaUTOM;

11) cymma ocHoBHoro gonra rno [MoTpebutensckoMy KpeauTy;

12) cymma OCHOBHOrO JOIra o UMoTeYHOMY KpeauTy;

13) npocpoyeHHas exemecsyHas KoMuccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoyeHHas exemecsyHas KOMUCCUS (eCnmn NPUMMEHNUMO) MO UNOTEYHOMY KPeauTy;

15) exemecsiuHasa kommuccus (ecnm npyumeHnumo) no MNotpebutensckomy KpeauTy;

16) exemecsvHasa KOMUCCUS (ECMU NPUMEHMMO) NO UMNOTEYHOMY KPeauTy;

17) Heyctomka (wTtpaddbl, NEHN) HA NPOCPOYEHHbIE MpPoLUeHTbl No [loTpebutensckomy kpeauty (npumeHumo k lMoTpebuTtenbckum
KpeauTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKOYUTENBHO);

18) HeycToMiKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToVika (wTpadbl, MEHN) HaA MPOCPOYEHHYID CyMMY OCHOBHOrO fgomnra no [loTpebuTtenbckomy KpeauTy (NMPUMEHUMO K
MoTpebuTtenbckum kpeautam, BelgaHHbIM No 30 uoHa 2014 roga BKNOYUTENBHO);

20) HeycTOMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fra No UNOTEYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EXKEMECSAYHYI0 KOMUCCUIO (eCnv NpuMeHumo) no MNMoTpebutensckomy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXEMECSAHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NNOTEYHOMY KPeauTy;

23) cynebHble n3aepXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTH;

24) pacxodbl baHka, cBsis3aHHblE C MOMy4YEHVEM WUCMOMHEHNS NO KpeaUTHOMY OOroBopy, u/vnun peanusauunen npas baHka no mobbim
obecneunternbHbIM AOroBOpaM, 3aknioyeHHbIM B KayecTBe obecneyeHns UCMoNHeHUs 06a3aTenbCTB 3aemLumka no KpeamTHoOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

no KpeAuTHLIM [OroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoyYeHHble NPoLEHThI 3a Nonb3oBaHue MoTpebuTenbCkMM KpeauTom;

2) npocpoYeHHble NPOLIEHTHI 3a NOMb30BaHNE UMOTEYHbLIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOro Aornra no Morpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMMa OCHOBHOTIO AOrra no UNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnseMble Ha NPOCPOYEHHbIN OCHOBHOWM AOMT MO UMOTEYHOMY KPEAUTY (€CIW MPUMEHNMO);

6) npoueHTbI 3a Nonb3oBaHue [oTpebuTensCckMM KpeamToMm;

7) npoueHTbl 3a NoNb30BaHUE UMOTEYHBIM KpeauToM;

8) cymma ocHoBHoro gonra no Notpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO Aofra no UNoTe4YHOMY KpeauTy;

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTbI Mo MNMoTpebutensckomy KpeauTy;

11) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHasi KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KpeauTy;

13) exemecs4Has KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHbIE MPOLEHTLI MO UMOTEYHOMY KPeauTy;

15) HeycrToiKa (LTpadbl, NEHN) HA MPOCPOYEHHYH CYMMY OCHOBHOIO A0OMra Mo UNoTe4yHoMy KpeauTy;

16) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECSYHYIO KOMUCCUIO (€CN NPUMEHUMO) UMOTEYHOMY KpPeauTy;

17) cypnebHble N3OepPXKU U NHble pacxodbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTH;

18) pacxopgpl BaHka, cBsidaHHblE C MOMyYeHWEM UCMOMHEHUs NO KpeAMTHOMY OOroBopy, wWunu peanu3auuei npae baHka no no6bim
obecneuunternbHbIM JOrOBOpaM, 3aKIOYeHHbIM B KavecTBe obecneyeHuss UCMOoNHeHNns 06583aTenbcTB 3aeMLUmKka No KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

3.10.7. Mpu Hanmumm y KnueHTa B BaHKe HECKONMbKMX KPeaMTOB OAHOro BMAa®? (Hanmpumep, AByx lMoTpeBUTEnbCKUX KpeauTos) W
HeJOoCTaTOYHOCTU AeHeXHbIX cpeacTB KnveHTa ons ucnonHeHuss um obsi3atensCcTB MO BCeM 3akMioYeHHbIM ¢ BaHkoM KpeauTHbIM JoroBopam B
NnonHoM o6beme, 1 HeykasaHust KnMeHTOM B CHET Kakoro 13 06a3aTenbCTB A0MKHa ObITh NoralleHa 3a40/mKeHHOCTb B NePBYHO 04epe b, NorallueHme
06s13aTenscTB KnneHTa (B TOM YMCHe, HO HE UCKMKYUTENBHO, MYTEM CNMCaHUst AeHEXHbIX cpeacTs co Cueta KnveHTa B cootBeTcTBUM € M. 3.10.1
OO6wumx YcnoBuiA) ocyLecTBNSETCA B 04epeqHOCTH, ykasaHHon B n. 3.10.6 O6wux Ycnosui, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHUs] KpeaUTHOro
porosopa. Npu 3TOM No KpeauTam OAHOro BuAa cHadvana GyaeT norawaTbCs 3aJ0KEHHOCTb MO KPeAUTHOMY [OrOBOPY, 3aKMioyeHHOMy Gonee
paHHelt gaTol. B cnyyae ecnu gathl 3aKniOMEHUst KPeAUTHbIX [OroBOPOB COBMadaloT, BbIGOp KpeawTa, rorallaemMoro B nepByk ovepenb,
ocyulecTtsnsieTcs baHkom.

Mpy Hanuuum y KnueHta B BaHke HECKOMbKMX KPeaUTOB OAHOrO BWAa, HeOOCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha CuyeTe KnuneHta ana ux
MCMOSHEHNS, HO YyKasaHus KnueHToM, kakoe K3 06s3aTeNnbcTB AOMMKHO ObiTb MoraweHo nepBooYepeaHo, MoralleHne 3a4oSHKEHHOCTU
OCYLLECTBISETCA B O4YepedHOCTH, yCcTaHoBNeHHon B KpegutHom [oroBope (ans MoTpeGuTenbckmx KpeauMToB OYepedHOCTb YCTaHOBIEHa B M.
8.3.4.6 O6wux Ycnosuit).

3.11. NMopsgok Bbiaaum Beinucku no Cuety

3.11.1. bBbaHk BbigaeT KnneHTty Bbinucky no CyeTy no ero 3anpocy 3a Tpebyembii nepuoa BpeMeHn B cooTBeTCTBMM ¢ Tapudgamu. Beinvcka no
CyeTy MOXeT NpefoCTaBNATLCS:

— B llogpasgenennn baHka;

—  Yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae Beinncka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa BbaHka. Beinucka no
CyeTy cuuTaeTcsi NOAMUCAHHOW JMEKTPOHHOW MOAMUCLID coTpyaHuka BbaHka uM paBHO3Ha4yHOW Bbinucke no CueTy Ha OGymakHOM
HocWTene, ecriv oHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel BaHka, nMeeT WTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PO
coTpyaHuka BaHka u ero nognuck (hakcMunbHoe BoCnpon3BeaeHne Noamnmcu).

— yepe3 Cuctemy. B aTom cnyyae Bobinucka no CyeTy noanucbiBaeTCst ANEKTPOHHOM NOANMCBLI0 cOoTpyaHUKa BaHka. Beinucka no Cuety
cuUnTaeTcs NOAMNMCAHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BaHka u paBHO3Ha4HOM Bbinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, MmeeT WTaMn C HaMMeHoBaHneM baHka, ykasaHume Ha PUO cotpygHuka baHka n ero

noanuce.
3.12. I'Iopﬂp,ox Ha4vyucrnieHua n ynnaTtbl NpoUeHTOB Ha AieHeXHble cpeacTBa Ha CueTe
3.12.1. Hauncnenue NpoueHTOB Ha AeHeXHble cpeacTBa Ha CueTte 1 ux ynnarta OCyLWeCTBNAKTCA Npn ycrnosumn, ecnn npuMeHUMmMbiMn

Tapudamu NnpeaycMOTpeHbl Takme HauncrneHe v ynnarta npoueHToB.
B cnydyae, ecnu HauMcneHue u ynnata NpPOLEHTOB He MnpeaycMoTpeHbl Tapudamu, To nonoxenus n.n. 3.12.1-3.12.4 k Ttakum CuyeTam He

52 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afoMmKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a0IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No

onu1caHHbIM NpaBKiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHoCTU, ornpeaerneHHbIMU TakuM KpeautHbim JoroBopom.
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NPUMEHAOTCA.

3.12.2. BaHk HauMcnseT npoLeHTbl Ha AeHexXHble cpeacTBa Ha CyeTe Co AHA, criedytollero 3a AHeM 3a4ucreHns cpeacts Ha Cuet fo
[OHs cnucaHus cpeacTs co CyeTta BKIMUUTENBHO (aHHLIM NYHKT He pacrnpocTpaHsieTcs Ha Joroeop Bknaga, Ans koToporo nopsifok HauyncrneHust
1 ynnatbl NpoueHToB oTpaxeH B Pasaene 4 O6wmx Ycnosun).

3.12.3. Mpn HayMcrneHun cymmbl MPOLEHTOB B pacyeT MNPUHMMAIOTCH BEenWYMHA MPOLIEHTHOM CTaBku (B MPOLEHTax rofoBbiX), W
hakTUyYecKoe KOnmM4ecTBO KaneHaapHbIX AHEN, Ha KOTopoe NpuBneYveHbl AeHexHble cpeacTaa. [pu aTom 3a 6a3y bepeTcs AeNCTBUTENBHOE YNCTIO
KaneHaapHbIX AHer B rogy (365 unu 366 gHen COOTBETCTBEHHO).

3.12.4. BaHk HaumcnsieT npoueHTbl Ha AeHexHble cpefcTBa Ha CyeTe Mo cTaBke, onpeaeneHHon aencteyowmmmn Tapudamu. Ynnata
NPOLUEHTOB MPOU3BOAUTCS E€XEeMECSIMHO NyTEeM 3a4MCIIEHUS CyMMbl MPOLIEHTOB Ha YKa3aHHbIA Bbllle CYET, eCnv MHOoe He npeayCcMOTPEHO
Tapudamu (gaHHbIR NYHKT He pacnpocTpaHsieTcs Ha [orosop Bknaga, ons KOTOpPOro nopsgok HauyucneHust U ynnatbl NpOLEHTOB OTpaXeH B
Paszngene 4 O6wux Ycnosun).

MpuBeaeHHbIN Bbille NOPAAOK HAYWUCIEHMS M yNnaThl MPOLEHTOB Takke NpuMeHsieTcs Kk HakonutenbHbIM cyeTaM, CoumanbHbIM cHeTam C y4eToM
0COBEHHOCTEN, YCTaHOBMNEHHbIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. Nopsapok oTKpbITUA HakonutenbHbIX cyeToB, BrogkeTHbLIX cyeToB

3.13.1. KnueHTy MoryT oTkpbiBaTbcs HakonuTternbHble cyeTa®®. HakonurternbHble cyeTa MOTYT OTKPbIBATLCSA MPU JIMYHOM oBpaLLeHum
Knuenta B lNogpasgeneHne baHka, a Takke B nopsake, npegycMoTpeHHoM B . 3.5.4 O6wmx Ycnosui.

BaHk BnpaBe nameHnTb BUA HakonutenbHOro cyeta Ha ,u,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT ¢ BO3MOXHOCTbIO BblNyCKa K HeMy KapTbl
B Cny4dasax npekpawleHuna BaHkom OTKPbITUA n/vnn OGCJ'Iy)KVIBaHVIﬂ HakonuTenbHOro cyeTa, a Takke B MHbIX cny4adax, yCTaHOBNEHHbIX B Tapmcpax
no HakonutenbHbIM cyeTam.

3.13.2. B uensx 3auncnenuss BrogxeTHbix BbiMnat KnuneHTy MoxeT O6blTb OTKpbIT BlogkeTHbI cyeT, B TOM uucrne B nopsigke,
npegycMoTpeHHoM B n. 3.5.4 O6wwmx Ycnosui. Pexum BrogxeTHoro cuyeta MoxeT OblTb MUBMEHEH Ha PEXWMM TEKyLLero cyeTa ¢ BO3MOXHOCTBIO
BbiMycka k Hemy KapT lMnatexHbix Cuctem Visa International/MasterCard International®* n HaoGopoT, ans yero KnueHty Heobxoammo obpatuTbcst
B MNoppasgenerHve baHka ¢ NMCbMEHHBLIM 3asBNEHWEM UnNn nofaTthb 3asBreHne Yepes KOHTakTHbIN LeHTp. [laHHble NOMOXEHUs He orpaHnyMBatoT
npaeo KnneHTa Ha nonyyeHne BrogpkeTHbIX BbINNAT Ha TEKYLUMI CHET C NobbiM pexnMomMm, npu ycnosumn cobnogennst Tpedosanuim n. 1.19 O6wmx
Ycnosui.

3.13.3. Mpu noctynneHnn KnueHTy BrogxeTHon BbINNaThi®® Ha CuyeT, K KOTOpoMy BbinyuleHa Kapta lMnatexHoit Cuctembl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npn Hann4inn y KnuexTa BrogxeTHoro cyeta — 3a4mcnutb NoCTynuBLLYHO BPOLI,)KeTHyFO BbINNaTy Ha 3TOT BlogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cueta — OTKPbITb eMY BtogKeTHbIN CYET U 3a4MCNNTb Ha HEro NoCTynuBLLYHO BFO,EDKeTHyPO BbINNaTty.

O6 ucnonHeHnn ykasaHHoro nopydveHust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KoHTaKTHbI HOMep MobuneHoro TenedgoHa Knuexra.

3.14. NMopsnok oTKpbITUA CoumnanbHOro cyeTta

3.14.1. OcHoBaHveM OTKpbITUA CoumanbHOro cyeta SIBMSETCS 3akniodeHne Mexzy BaHnkom u Knuentom [orosopa CoumarnbHoro cyeta,
3aKMYaeMOro Ha OCHOBaHWM 3asiBfieHusi Ha odopmneHve CoumarnbHoro cuyeTa, nogaHHoro KnueHTom nocpedcteom EgvHoro noprana, Ha
yCroBusix, ykasaHHbix B Tapudax no CounansHoMy cyeTy.

BaHk paccmaTpuBaeT 3asiBrnieHve Ha ocopmneHme CoumanbHoro cyeta He nosgHee 1 (OgHoro) paboyero AHsi, creayowero 3a AHeM nosyveHust
3aaBneHns. B cnyyae npuHATua baHkom pelieHns 06 ncnonHeHun 3aseneHunsa baHk B Teuyenne 1 (OgHoro) pabodero gHs, cnegyowero 3a AHeM
nonyyeHus 3asiBneHuss HanpaenseT KnueHTty nocpeactsoMm EamHoro noptana Jorosop CouuanbHOro cyeta, NOANUCAHHbLIA CO CTOPOHbI BaHka
OnekTpoHHoM noanuckio baHka.

Horoeop CoumanbHoro cyeta formkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHSl C MOMEHTa ero pa3melleHnst B NIMYHOM kabuHeTe KnmeHta Ha EguHom noptane. [JoroBop CoumanbHOro cyeta cuMTaeTcs 3aktoYeHHbIM C
MOMEHTa ero nognucanus KnmeHTom QnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom noprane.

3.14.2. bBbaHk umeeT npaBo oTkasaTb KnneHTy B oTKkpbITMK CoumanbHoro cyerta, ecnu KnueHT He COOTBETCTBYeT TpeboBaHWSAM, yCTaHOBIEHHbBIM
Tapudamy no CoumanbHOMy CYETY B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, a Takke B WMHbIX ClyyasiX, YCTAHOBIMEHHbIX AENCTBYHOLLMM
3aKoHO4AaTeNbCTBOM, KOrga BO3MOXHOCTb OTKpbITUA CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [loroBopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONbKO oauH CoumanbHbIid cyeT ¢
BO3MOXHOCTbIO Bbinycka k Hemy KapTbl « MUP». KnueHT He Bnpase MeTb BorbLIe OAHOr0o CoLMansHOro 6aHKoBCKOro cyeTa®®,

3.14.4. KnueHT BrnpaBse B TedeHue gencreus fJorosopa CounanbHoro cyeta obpatntbesa B baHk B nopsigke, yctaHoBneHHom B Pasgene 6 O6wmx
Ycnosui, gns Boinycka Kaptel «MAP».

3.145. B cnyyae, ecnm no nCTeYeHWM OOHOrO KarneHAapHOro roga ¢ MoMeHTa 3akntouveHust [lorosopa CoumanbHoro cyeta KnneHt
nepectaeT COOTBETCTBOBaTb TpeboBaHWAM, ycTaHOBMEeHHbIM Tapudamu no CoumansHomy cueTy, CoumanbHbii cyeT nepectaeT ObiTb
coumanbHbiM 6aHKoBCKMM cyeToM, KnneHT nepeBoautcs BaHkoM Ha o6cnyxuBaHve no ctaHgapTHeIM Tapudam. YBeaomneHue o6 nameHeHum
ycnosuin obcnyxvBaHus Hanpasnsietca KnueHTy ogHuM n3 cnoco6oB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosaHee yem 3a 30
(TPnauaTh) kaneHgapHbIX AHeR 40 MOMEHTa UX U3MEHEHMS.

3.14.6. B cnyuae, ecnu B baHke nmeeTcs kapTodka ¢ obpasuamv nognucen 1 oTTicka nedatv KnueHta, To Npu UCMONHeHUM PacnopsikeHuii
Ha ByMaxkHOM HocuTene o nepesoae ¢ CoumanbHOro cyeTa AeHEXHbIX CPEACTB UCMOSb3YeTCa aTa kapTodka.

3.15. Nopspok pactopxeHus floroBopa 6aHKOBCKOro cueta, florosopa CouunanbHoro cyeta. 3akpbiTue CuetoB

3.15.1. [oroop 6aHkoBCcKkoro cyeTa, floroBop CoumansHoro cyeta no nHuumatTmee KnueHTta MoryT 6biTb pacTOPrHyThl Ha OCHOBaHWUM 3asiBNEHNs
Knnenta nubo ero [loBepeHHOro nuua, a Takke Ha OCHOBaHWM mopy4veHuii KnveHTa o pactopxeHun, ykaszaHHbix B n.n. 3.15.9-3.15.10 O6wwmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpbiTne CuyeTa nogjaetcs no dopme BaHka npu nuyHom obpalleHun KnvenTta nubo ero [JoBepeHHOro nvua B

53 HakonuTenbHbIN CYET He MOXKET BbITb MCMOMb30BaH AN 3a4nCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

54 [pYMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

55 MonoeHus 4aHHOrO NMyHKTa MPUMEHSIIOTCH C MOMEHTa TEXHUYECKOW peanu3aumi.

56 Bo BCcex KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHWSIMW AEWCTBYIOLLETO 3akoHoAaTenbcTBa KNWeHT BhnpaBe OTKPbITb COLManbHbIN

6aHKOBCKUI CYET.
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MoppaspeneHune baHka, B KOHTaKTHbIN LeHTp, nnbo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBneHun Ha 3akpbiTue CueTa (npu obpalleHuu B nogpasgeneHne baxka), unm o3syyYeHHble
coTpyaHukom KoHTakTHOro ueHtpa (npu obpaiieHun B KOHTaKTHbIN LIEHTP), UK yKa3aHHble Ha aKkpaHHbix dpopmax B Cucteme PandpcbanseH
OnnawnH (npu 3akpblTnn Cueta B Cucteme PanddparizeH OHnanH).

3.15.4. TMpwu otcytcTBuM Mopgpasaenexuns baHka B ropoge, B koTopoM 6bin 3akntoveH [oroBop 6aHKoBCKOro cyeTa (B TOM YUCre B CBSI3W C
NPOBOAMMBIMI MEPOMNPUATUSMU Mo onTummusaumn Mogpasgenenuit Badka), KnueHT BnpaBe HanpaBuTb BaHky 3asiBNeHvWe Ha pacTopXeHue
HoroBopa 6aHkoBCcKoro cyeta (3akpbiTve Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkom, npy aToM Npu nNogaye 3asBneHns B oTHoweHun Cyeta, K
KoTOopoMmy BbinyLeHa KapTta Ha maTepuansHoM HocuTene, KapTa (npu Hanuumu) He noanexuT Bo3spary B baHk.

3.15.5. Tlpu otcyTcTBUM B TeyeHune 2 ([AByx) neT AeHexHbIx cpeAcTs Ha CyeTe KnuenTa n Onepauuii no atomy CueTy baHk BnpaBe oTkasaTtbecs
OT ucnonHeHus [lorosopa GaHkoBCKOro cyeta, npeaynpeaus o6 atom Knuenta nytem Hanpaenenuss CMC-coobuienus/ lMyw-yBegoMnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta nubo nytem HanpasBneHWUs MUCbMEHHOrO yBeAOMIEHUS Mo agpecy AOoCTaBku 6aHKOBCKON
KOppecnoHAeHuun unu agpecy peructpaumm unu  agpecy (akTUHecKoro MECTOHAXOXOeHUs W/unu  agpecy 3MeKTPOHHOW  MouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeyeHne 2 ([1Byx) mecsLeB ¢ MOMeHTa HanpaeneHus baHkom yBeaomnenus Ha Cuet KnueHTa He
NOCTYNWUMN AeHEeXHble CpeacTBa, Yka3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs pacTOPrHyThIM.

3.15.6. B pononHeHune Kk ycTaHoBneHHbIM genctesoBaswmmM Ao 01.06.2018 3akoHopgaTensctBoM Poccuiickon degepaumn crnydasm u ycrioBusm
ONS pacTopXXeHWs Uy oTkasa oT ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTopoMy NpUMeHsIeTCst ykasaHHoe
3aKoHogaTenbCcTBo, Mpu otcytcTeum Onepaumi no Bcem Cuetam Knventa B baHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnneHTy
npeanoxeHve pacToprHyTb ykadaHHbIA [loroBop 6aHKOBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWe He MpUHUMAaloTCs onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsiAKe nnartexen B nonbdy baHka, npuuntatolerocs emy BosHarpaxxaeHus, Wwrpadgos, NeHen n UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHta B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBneHnsl NpeasioxeHus, cornacume
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takor [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcs pacToOprHyThiM no cornaweHnto CTOpoH.

3.15.7. KnueHT BnpaBe nonyunTb AeHexHble cpeactBa co Cyerta B pa3mepe [ocTynHoro 6anaHca, 3akpbltomy B nopsgke n. 3.15.5 O6wmx
Ycnosun, B TedeHne 3 (Tpex) net ¢ MoMeHTa pactopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

3.15.8. B cny4ae pactopxxeHus [JoroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3asasnenuto KnueHta, baHk He no3gHee 7 (Cemm)
KaneHJapHbIX OHeW nocne MnoryyYeHns COOTBETCTBYIOLWIErO MUCbMEHHOro 3asBneHust KnueHta nepeBoaWT OeHEeXHble CpeacTBa B pasmepe
HocTtynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOIO BO3HarpaxaeHus (cornacHo Tapudam),
UNV BblJaeT AeHexHble cpeacTsa KnueHTy HannmuHbIMK Yepes Kaccy baHka, ecnv otaenbHbIMM NoNoXKeHnsaMn OBLLMX Y CRoBMI U AeNCTBYOLWUM
3aKOHOAATENBLCTBOM HE YCTaHOBMEHO UHOE.

3.15.9.  KnueHT® nopyyaeT BaHKy Npu HanMuUUM TEXHUYECKOM BO3MOXHOCTU BaHka, Npy OTCYTCTBUM AEHEXHbLIX CPEACTB Ha CyeTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm c MOMeHTa coBepLueHus nocnegHe Onepaumn no CueTy (-am)*® npowno 5 (MATb) kaneHaapHbIX NeT 1
Oonee,

6) B cnyyae 3akpbiTna XoTa 6bl ogHoro CyeTa no NpMBeAEeHHOMY B M. @) OCHOBaHMWIO — OAHOBPEMEHHO 3aKpbITh UHbIE ero CyeTta (Npy HanmM4um),
€CINM Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CPeACcTBa U C MOMEHTa UX OTKPbITUS NpoLwno 6onee 1 (OgHoro) roga, B Te4EHWe KOTOPOro He 6bino
Onepauwit no Cuety®®.

B) Npy OTCYTCTBMM UHbIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTvsa CYeToOB B COOTBETCTBUM C NM. @), 0) HacTosLWeEro nopyyeHus -
pacToprHyTb [loroBop 6aHKOBCKOro cyeTa.

HacTosee nopyyeHne NoANEXUT UCNOMHEHWO Npu oTCyTCTBUN Y KnneHTa:
—  MHbIX NPOAYKTOB 1 ycnyr baHka/TpeTbux nuu, npeanaraembix baHkom B Ka4yecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0643aTenbCTB (3a40MKEHHOCTH).

PacTtopxeHue JoroBopa 6GaHKOBCKOro cyeTa (ecnv npuMeHuMo) M 3akpbiTue CyeTa B TakOM Crydae OCyLUeCTBRsTCA 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHunin n 6e3 ysegomnermsa KnneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnueHT, KOTOPbIi NOMEHSAN BarnoTHOE PE3UAEHTCTBO M OTKpbIn B BaHke HOBbIM CyeT, COOTBETCTBYIOLUMI €ro TeKyLieMy BaroTHOMY
pe3naeHTCTBY, Nopy4aeT baHky:

- 3aKpbITb UMetoLwmiics (-necsa) CueT(-a), He COOTBETCTBYIOLMIA (-Ue) TeKyLLeMy BanoTHOMY pe3naeHTCTBy KnueHTta, npy ycnoBmmn oTCyTCTBUSA Ha
HeM [eHeXHbIX CpeACTB,

- MPU HANNYUM AEHEXHBIX CPEACTB Ha 3aKpbiBAEMOM (-biX) B COOTBETCTBUM C HACTOALLMM NopyyeHnem CyeTe (-ax), OCyLLECTBUTb Nepes 3akpblTUEM
CueTa ux nepeBog B pa3mepe [OCTYMNHOro octatka Ha uHow Cuyet KnmeHta no BblIGopy BaHka, COOTBETCTBYHOLMI TeKyllemy BartoTHOMY
pe3vnaeHTCcTBY KnneHTa.

3akpbiTne CyeTa B TakoM cryyae ocyluectensieTcst 6e3 npegoctaBneHust KnmeHTom AononHUTENbHbIX 3asBneHuin n 6e3 yegomnenus KnveHta
BaHkom 0 ero 3akpbITum.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpU noctynneHnn B baHk nigopmauum o cmeptu Knnenta n npu otcytcTBumM Ha CyeTe (-ax)
KnueHTta oeHexHbIx cpeacTs, JoroBop 6aHKOBCKOroO cHeTa CUMTAETCSA PacTOPrHyThiM, CuyeT (-a) NoaNeXuT 3aKpbITUI.

3.15.12. PacrtopxeHue [JoroBopa 6aHkoBckoro cyeta, [oroBopa CounanbHoro cyeta Brneyet 3akpbiTe Cueta KnueHnTa. lMNocne pactopxeHus
HoroBopa 6aHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta baHk npekpaliaet npuHumatb OT KnueHta PacnopsikeHus K MCMomHeHuto, a
nocTynaroLLme Ha 3akpbIThii CHeT CyMMbl BO3BpaLLaOTCs B 6aHK nnaTenbLymka.

4. PasmeweHue n Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecnn nHoe He npegycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3akno4aeTcs:

57 3a nckroveHrem KnneHTos (npu Hanuumm xoTs 6bl 04HOO U3 MPUBEAEHHBIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy PanddarizeH OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnu) BeinycTuBLLNX KapTy He BGonee 1 (ogHoro) roaa Hasag.

58 [Ina paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvicaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y bawka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
33



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

— nyTem nognucaHusa B MNogpasgeneHnn banka [dorosBopa Bknaga KnueHTom v BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HoroeopoB Bknaga, 3akntoueHHbIX 4o «04» gekabps 2019 ropa, a Takke ons otaenbHbIX BuaoB [OorosoposB Bknaga, npefHasHayeHHbIX Anst
KnueHToB kaTeropum Private Banking;

— nyteMm nognucaHusa (nogaum) KnveHToOM 3asBreHuWsi Ha oTkpbiTue Bknaga u akuenta BaHkOM AaHHOro 3asBneHust nytemM WCMNOSNHEHUs
PacnopsikeHua KnueHta o nepeuncneHum cymmbl Bknaga co Cueta KnueHnta Ha Cuer Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKIMHYEHHbBIM Ha YCroBUSIX, yka3aHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHMmn Ha oTKpbiTue Bknaga (npyMeHuMo npu 3akntodeHnm [Jorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabps 2019 roga, onsa otaenbHbix BuaoB [JoroBopoB Bknaga, npegHasHayveHHbIX Ans KnveHtos
kaTeropum Private Banking, a Takke B ycTaHOBMneHHbIX baHkom cny4vasax yepes Cuctemy PanddanseH OHnanH, He3aBUCMMO OT AaTbl 3aKM4YeHUs
[orosopa).

4.3. TlepeuncneHvne geHexHblx cpeacTB co CuyeTta Bknaga MoOXeT OCylecTBRATbCA HA OCHOBaHUM 3asiBneHus KnveHta, a PacnopsxeHus,
HeobXxoaMMble ONsi NpoBEAEHNS onepaumu, - COCTaBNATLCA Y NOANUCLIBaTLCS BaHkoMm.

4.4,  Tlpm 3aknioveHunn JoroBopoB Bknaga cbeperatenbHas kHxkka KnneHTy He BblaaeTcs.

4.5.  Ycnoeusa npoBeaeHust onepauun no Cuyety Bknaga onpepensiotca OeWCTBYHOWMM 3akoHogatenbctBom P®, Obwwumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepauuun no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHnne Bknaga, npoanexnve Bknaga, nonHbIM U YacTUYHbIM Bo3BpaT Bknaaa)
OCYLLECTBISATCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepeyncneHns aeHexHblx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeTa KnueHta B baHke
1 nyTem nepeuncrieHns aeHexHbIx cpeacts co Cyeta Bknaga Ha Tekywmii cyeT KnueHTa B BaHke. Nog TeKyLwmM cueToMm B LiensiX 4aHHOro pasgena
O6wumx Ycnosu NnoHMMaeTcs TEKYLUA cHeT, oTKpbIThin KnneHTy B BaHke B BantoTte Bknaga, ¢ kotoporo KnueHT ocyLlecTBnsieT nepesos CyMMbl
Bknaga Ha Cyet Bknaga npu 3akniodeHumn [lorosopa Bknaga/nononHenun Bknaga®®, Ha koTopbiii BaHKoM BbInnavnBaoTca NPOLEHThI B TEUYEHWe
cpoka Bknaga (ecnu aTo npegycmoTpeHo ycrnosusimu [Jorosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HauucneHHble NpOUEHTbl Mpu
Bo3BpaTe Bknaga. Bo3BpaT cymMbl Bknaga v Bbinnata HauyMcreHHbIX NPoLeHTOB no Bknagy no ocHoBaHMAM, NpeayCMOTPEHHbIM HacTOSLWUM
pasgenom O6Lwmx Ycnosui, ocywectnsaeTca Ha Cyet Tuna C B cnyyasx u nopsake, yCTaHOBMAEHHbIX 4ENCTBYIOWMM 3aKOHOA4ATENbCTBOM.

4.7. 3asaBneHune Ha oTkpbITME Bknaga moxeT 6biTb nogaHo Knuentom B Cucteme PandpcbanzeH OHnaiH.

Buabl Bknagos, koTopble BO3MOXHO ochopmuTb B Cucteme Paidpdpansen OnnaiiH, onpeaenstotcs baHkom u goBoaatcst o ceegeHust KnueHTos
nyTem pasmeLleHus cooTBeTCcTBylolWen nHdopmMauun Ha Cante badka/B Cucteme PanddpanseH OnnanH unu npu obpawieHun KnveHta B
KOHTaKTHbIV LEHTP.

4.8. BHeceHve aeHexHbIX cpeacTs Bo Bknag npomssogutcsa KnveHTom B AeHb nogadn um B MNMogpasgenerHve baHka 3asBneHns Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3assneHnst B Cucteme
Paidarizen OHnaiiH BHeceHne AeHEexXHbIX cpeacTs B Bknag npoussoantcs KnneHtom He nosgHee Pabouyero aHs, cnegyoLwero 3a AHEM nogayu
3asaBneHus B baHk. B cnyyae HenocTynneHns aeHexHbIx cpeacts Ha CyeT Bknaaa B ykasaHHbIV cpok [loroBop Bknaga cuntaeTcs He3ako4YeHHbIM.

4.9, TeueHune Cpoka BKnana Ha4YMHaeTCca CO OHA, creyloulero 3a AHeM MnocTynneHna BO BKﬂaﬂ CyMMbl OeHeXHbIX cpeACTB B pa3Mepe,
ykasaHHom B [loroBope Bknaga.

4.10. Ycnosusimu cooTBeTcTBylowero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke
npegycMoTpeHbl BO3MOXHOCTb YacTM4HOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHNS.

4.11. Ecnu ycnoeusiMM COOTBeTCTBYytowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOSHEHUS, TO YBenu4yeHue cymmbl Bknaga
ocyulecTBnsieTcs nytem nogayv KnmeHToM 3asiBneHWs Ha nonofiHeHWe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycrnoeui.
YkasaHHOe 3asiBNeHne coaepxuT B cebe B T.4. PacnopspkeHne KnueHta Ha nepeBo CyMMbl JOMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnvweHTa
Ha Cuet Bknaga. MNononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, crnefytollero 3a gHem 3aknouveHns [JoroBopa Bknaga/npoaneHus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnoBusiMu COOTBETCTBYIOLLEro Bknaga npeaycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga oo HecHnkaemoro octatka 6e3
npekpaweHus gencteus [lorosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRAETCA nyTem nogayn KnneHTom 3asBreHns Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsigke, npegycmoTpeHHoM n. 4.17 O6wmx Ycnosuii. YkasaHHoe 3asBrneHune cogepxut B cebe B T.4. PacnopsikeHnue KnueHTa
Ha NepeBoA AeHEXHbIX cpeacTs co CueTa Bknaga Ha Tekywwmn cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpatueHus aencteus Jorosopa
Bknaga Bo3MOXHO He paHee Pabouero aHsl, cnegywowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpoanexwust Bknaga, ecnum vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hactoawwum KnueHT nopy4vaet baHky 6e3 nonyyeHns AononHUTenNbHOro cornacusa KnveHta B nopsiake, YCTaHOBNEHHOM AENCTBYOLNM
3akoHopartenbctBom P®, cnucbiBate co Cuyeta Bknaga pgeHexHble cpeactBa BO - MCMofiHeHMe TpeboBaHWMM  rocyaapCTBEHHbIX
opraHoB/B3bIcKaTene, B TOM YiCre OOKYMEHTOB 00 obpalleHMn B3biCKaHWs Ha JEeHEXHble cpeacTBa, Npu npeabsBreHun nx baHk B cnydasix,
YCTaHOBMEHHbIX AENCTBYIOLMM 3aKoHOAaTeNsCTBOM PO.

CTOpPOHbI NPULLNW K COrMaLleHunto, YTo ecrnin B TeveHue cpoka aencteus [JoroBopa Bknaaa B ykaszaHHbIX Bbille crydasx B BaHk 6yayT npeabsBneHb
JOKYMEHTbI 06 06paLleHnn B3bickaHUsl Ha AeHEeXHble CPeacTBa, TO MpY OCYLLEeCTBNEHUN cnucaHuii co CueTta Bknaga:

— JoroBop Bknaga He npekpallaeT cBoe AeicTBMe nocrne obpalleHus B3biCKaHWsl Ha AeHeXHble cpeacTsa BnfoTh A0 MUHUManbHOW cyMmbl
Bknapa/HecHmwkaemoro ocTaTtka;

— ecnu B pesyrnbTaTe obpalleHusi B3bICKaHUsi Cymma LeHeXHbIXx cpeacTB Ha CueTe Bknaga no [oroBopy Bknaga CTaHOBUTCH MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [oroBop Bknaga npekpalwjaetr cBoe [OewcTBMe, a npoueHTel no Bknagy
BbinnaymBatoTcs baHkoM 3a Becb nepuop pasmelleHuns Bknaga wncxogs u3 NpPOUEHTHOW CTaBkM, yCTaHoBReHHow BaHkom B Tapudax,
OENCTBYOLMX HA MOMEHT Takoro Bo3BpaTta Bknaga v npumeHumbix ko Bknagy, Ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y BbaHka He Bo3HMKaeT 0683aHHOCTM MO AONOMHUTENBHOMY YBeaoMIeHuo KnneHTa o NocTynmeHnm noumMeHoBaHHbIX TpeboBaHui 1 cnncaHnm
cpeacts co Cuyeta Bknaga B Lensx ux UCNonHeHus.

— ansa KnveHToB, Y KOTOPbIX YCNOBKUSA YacTMYHOrO Bo3BpaTta Bknaga (npv obpalleHuun B3bICKaHWS Ha AEHEXHble CpeacTBa), YCTaHOBMEHHbIE
[oroeBopom Bknaga, OTNNYHbI OT YKa3aHHbIX B HacTosiweMm noanyHkre O0wmx YCnoBui, nnm oTCyTCTBYHOT, NMPUMEHSIOTCA nonoxeHns ObLmx
YCnoBui, KOTOpbIE UMEIT NPENMYLLECTBEHHYHO CUSY.

4.13. Ecnu ycnoeusmu cooTBeTCTBYlOLEro Bkrnaga npeaycMoTpeHa BO3MOXHOCTb MpogrneHusi Bknaga, To KnueHT MoxeT BblGpaTb

HeobXxoaMMbIA eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B JoroBope Bknaga npu ero 3akntodeHun. KnueHt BnpaBe B TeyeHue

cpoka Bknaga, HoO He no3gHee, YeM 3a [ieHb OO0 €ro UCTEYEHUS], UBMEHUTL paHee BblIOpaHHbIN UM BapyaHT NyTeM Nofayvun 3asiBNieHUs B NMOPSIAKeE,

59 MNononHenune Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TEKyLLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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npegycmotpeHHoM n. 4.17 O6wwmx Ycnosuii. MNpuHaTne baHkom oT KnueHTa yka3aHHOrO Bblle 3asBfieHWs OTMeHsieT npeabigyliee ykasaHue
KnueHTta oTHocuTenbHO NpoaneHusi/HenpoanexHmsa Bknaga, BeipaxkeHHoe B [JoroBope Bknaga nnv otgensHom 3assneHnn KnveHra.

4.13.1. Ecnu npu 3akntoyeHun Jorosopa Bknaga KnveHTom Obina BbibpaHa BO3MOXHOCTL NpoasieHns Bknaga ¢ npuyncneHnemM npoueHToB
Ha cymMmy nponoHrupyemoro Bknaga, To B mocneaytoLwem npu nogade 3assfeHns Ha npoaneHne KnmeHT MoOXeT BbiGpaTh TONbKO AaHHbIM BapuaHT
npogneHus Bknaga Ha HOBbLIV CPOK.

Ecnu npu 3aknmtoueHun [Jorosopa Bknaga KnueHtom 6Gbina BeibpaHa BO3MOXHOCTb NpoanieHnst Bknaga ¢ BbINNaton NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneaytoLwem npu nogaye 3assneHus Ha nponoHraumio KnneHT MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHns Bknaga Ha
HOBBIN CPOK.

MpoaneHve Bknaga Ha HOBLIM CPOK OCYLLECTBsieTCA BaHKoM B AaTy, criedyHoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4.13.2. Mpoanenve Bknaga He MoxeT GbiTb OCYLLECTBIEHO, ECNN:

—  Tekywwmii cyeT KnmeHTa B BaHke 3akpbIT nubo

—  Ha Tekywwmi cyeT KnueHTa B baHke (Ha geHexHble cpeacTBa KnueHTa Ha cyeTe) HanoXeH apecT Unv uHble orpaHnyeHust no TpebosaHuio
YMNONIHOMOYEHHbBIX FOCYAapCTBEHHbIX OPraHoB B CYMMe, He NO3BONSIOLLEN OCYLLEeCTBUTL NpoaneHne Bknaga (npumeHMmo anst cuTyauui, korga
cymma Bknaga 3a cuyeTt HanoxeHus apecta (MHbIX OrpaHMYeHUn) Ha AeHexHble cpeacTBa KnneHTa ctaHoBuTCcA MeHee MuUHUManbHOM CyMMbl
Bknaga wnn HecHmxaemoro octatka) nmbo

— B baHk npeabsiBrieHbl B OTHOWEHUM AeHexHblx cpencTB KnueHTa Ha Tekywem cuyeTe/CueTte Bknaga B cnydasx, npeayCMOTPEHHbIX
3akoHopaTenscTBoM PP, nokymeHTbl 06 obpalleHny B3biCkaHUsi No TpeboBaHMIO YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3blcKaTenewn
Ha CyMMy, He NO3BOMSOLWY OCYyLLEeCTBUTb NpoaneHve Bknaga (npumeHumo Ansa cutyaumid, korga cymma Bknapga B pesynbtate Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPeACTB CTaHOBUTCS MeHee MuHumaneHow cymmbl Bknaga nnn HecHmkaemoro octaTka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.13.3. Ecnu Ha gaty ncreyeHuns cpoka Bknapga:

- OTKpbITUEe BknagoB gaHHoro Buaa baHkom npekpalleHo (He ocyliecTBrsieTcsl), B TOM YMCIie OTAENbHbIM KaTeropusam KnMeHTam unm B
oTaenbHbIx Moapasgenexusix baHka, roe 6bin 3akntoyveH [JoroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenuii baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe BaHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblle MyuHumanesHon cymmbl Bknaga unu HecHuxkaemoro octaTka, nubo

- cymma Bknaga npesbliwaet MakcumanbHyto cymmy Bknaga, nubo

- Tapudamu gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb nNpoaneHus cpoka Bknaga,

TO No ucteveHnn cpoka Bknaaa baHk Bnpaee He npoanesaTh Bkrnag, Bo3BpaTuTb Bknag v HauMcneHHble NpoLeHTbl KNneHTy Ha ero TekyLwuii cyer,
B 3TOM cnyyae [JoroBop Bkrnaga cuutaeTcst npekpalleHHbIM ¢ AaTthl Takoro Bo3spara.

B cnyyae HecoBepLueHns BaHKOM ykasaHHbIX Bbille AENCTBUMA U MPU Hannymm ykasaHus KnneHta oTHOCUTENBbHO NPOASIEHNS, BbIPAXEHHOTO B
Horoeope Bknaga nnu otgensHom 3asBneHun Knuenta, Bknaa cuMtaeTcs npoaneHHsIM B nopsake, onpeaeneHHbix B M. 4.12.1 O6wmx Ycnosuin.

4.14. TlpoueHTbl Ha cymmy Bknaga HaumcnsoTca baHkom ncxoas U3 KaneHgapHoOro KonmyecTsa AHeW B Mecsile M B rogy Co AHS, criegyoLwero
3a fHEM MOCTYMIEHUs AeHeXHbIX cpeacTs Ha CyeT Bknaga, oo AoHA Bo3BpaTta cyMmMbl Bknaga KnmeHTy BKMHOUMTENBHO, @ €Cn ee CnucaHue co
Cyeta Bknaga npou3segeHo No UHLIM OCHOBaHWAM, A0 OHS CMMCAHUS BKIIOYUTENBHO.

4.15. B cny4ae ecnv npegycmoTpeHHas [loroBopom Bknaaa aata BeinnaTel NPOLEHTOB NPUXOANTCS Ha MECSIL, B KOTOPOM HET COOTBETCTBYHOLLETO
yucna, To Bbinnarta NpoLeHTOB NPOM3BOAUTCA B MOCNEAHNI KaneHgapHbli AeHb Takoro mecsua.

4.16. B cnyvae ecnu npegycmoTpeHHas Jorosopom Bknaga garta BeinnaTthl NPOLEHTOB NPUXOAUTCSt HA Hepabo4mnii AeHb, TO BbinnaTa NPOLEHTOB
no Bknagy npoussogutcs B Gnvxkanumin cnegyowmn 3a Humv Pabounn geHb.

4.17. Ecnu nHon cnocob He ycTtaHoBneH O6wwumu Ycnosusimu, BoneusbsiBneHue KnueHTa Ha coBeplueHue Onepauuini Mo MOMOSIHEHUIO
Bknapga/vyactuuHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevcteusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnueHtom 3assnexus B [NogpasgeneHune baHka (no yctaHoBneHHon BaHkom dopme) unm B
KOHTaKTHbIV LeHTp.

KnueHTbl kaTeropuu Private Banking, a Tawke KnueHTbl - fepxartenu [Naketa ycnyr Bnpase nNpeaocTaBuTb 3asBneHne o npognexHvs Bknaga
nocpeactsoM CucTeMbI.

4.18. Ecnu ycnosusamu Bkrnaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHns KnueHtom [JoroBopa Bknaga B nonb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosuin npumeHstoTcs K Takomy JoroBopy Bknaga B 4actu, He NnpoTMBOpeYyallen nonoxeHusam Jorosopa Bknaga n TapudoB no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb Aencteue [Jorosopa Bknaga:
— obpaTtuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npedocTaBuB 3asiBrieHne o npekpalleHun genctens Jorosopa Bknaga nocpeactsom Cuctemsl.

4.20. Mpu HacnegoBaHuK Npae no Bknagy HeckonbkMMKU HacneaHnkamu KnneHta ¢ MoMeHTa ucTpeboBaHns kem-nnbo 13 HacneaHUKOB CBOEW
nonu Bknaga takum o6pasom, 4To cymma Bkrnaga ctaHoBUTCSt MeHbLue HecHkaeMoro octaTtka, [JoroBop Bknaga npekpallaeT cBoe Ageicteme.
4.21. He nosgHee 4Yem 3a 5 kaneHgapHbIX AHEW OO0 OaThl UCTeveHus cpoka aevicteust [orosopa Bknaga baHk nHdgopmupyet KnneHTta o6

OKOHYaHuK cpoka Bknaga ogHum n3 cnocoboB, ykadaHHbIX B M. 2.14.1 O6wux Ycrnosui.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyeram

5.1. MHdopmauuto o nnatexHbix peknamTtax Knuenta bank npegoctaenset KnueHty B ntobom Mogpasgenennn baxka, B Cucteme, a Takke
npv obpaileHnm KnueHta B KOHTaKTHbIA LEHTP.

5.2.  WHdopmauuto o nnatexHblx pekBuantax bavka KnueHT moxeT nonyyunts B ntobom Moppasaenennn banka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu Baniota nposogumont Onepauumn no CyeTty otnuyaeTcsa ot BanioTel Cyeta, cymma Onepauuu no CyeTy KoHBEpTUPYETCS B
BantoTy CuyeTa no BHyTPpeHHeMy Kypcy BbaHka Ha aaTy 1 Bpems nposedeHus BaHkom Onepauum no cyYeTy, ecrim OTAENbHLIMY NOMoXeHNAMU OBLMX
Ycnosuit uvnu Tapudamu He yCTaHOBMIeHO WMHOe. TakoW e KypC MPUMEHsieTCs B criyyae, korga ana nposefeHus Onepauum no Cuety
Heobxoavma npefsapuTensbHas KoHBepTaums cyMmmbl Onepaumm no CYeTy B MHYLO BanioTy, B KOTOPOK ByAeT oCyLLecTBNEH 6e3HanNYHbIN Nepesos
JEHEXHbIX CPeaCTB.
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5.4. Mopsaok 3auMcneHusl AeHeXHbIX cpeacTB Ha CueT

5.4.1. Bo usbexaHue CrnyyaeB He3auNCreHUs/HECBOEBPEMEHHOMO 3a4UCrEHUs AeHEeXHbIX cpeacTB Ha CueT KnveHTy cnepyet coobwatb
KOHTpareHTam pekBu3nTbl CueTa, NnpegocTaBrieHHble eMy BaHkom.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE 3a4MCEHNE AEHEXHbIX CPEACTB Ha CyeT, KOTOpoe NPOM3OLLIIO MO BUHE APYrux
6aHKOB, y4acTBYIOLMX B NPOBEAEHWU PacyeToB, a Takke 3a pacxodbl KnveHTa, KOTopble BO3HWKIM BCEACTBUE YKasaHHbIX KnueHToMm n/vnu
TPETBUM NULOM NNaTEeXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKMOYAs KOMUCCHUU APYTMX 6aHKOB (KpeAUTHBIX OpraHv3aLuii), y4acTByIOLWMX B NPOBEAEeHUM
pacyeTosB.

5.4.3. BbaHk 3auMcnseT noctynatoLlime Ha CyeT AeHexHble CpefcTBa B AaTy He no3gHee creaytowero OnepaunoHHOro AHs 3a AHEM MOCTYNNeHUs
B BaHk COOTBETCTBYIOLLErO PACNOPSKEHUS, B CMy4Yae ecr pacropskeHue COAEPKUT MNpaBulbHble NMNAaTeXHble PEeKBU3UTbI U COOTBETCTBYET
AencTByloWEeMy 3akoHoaaTenscTBy Poccuiickon Pegepaumm, 3a UCKMIOYEHMEM CyYaeB, yCTaHOBNEHHbIX ObLWMMu Ycnosusimu.

5.4.4. 3auucneHue aeHexHbIx cpeacTs Ha CueT Npu coBepLUEHUN NnaTexa no 6aHKOBCKUM PeKBU3MTaM OCYLLECTBSETCS COrnacHo criegytoLlemy
nopsiaky.
[eHexHble cpeacTBa B POCCUMACKUX pyonsix, nocTynueluvMe B nonb3dy KnveHTta (B TOM 4McCrie B COCTaBe PacriopsPkeHU Ha oOLLylo Cymmy C
peecTpom), 3auucnsoTcs baHkom Ha CueT He nosgHee cnegytowero OnepauMoOHHOrO AHA nocne nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopshkeHust Npu cobnoaeHNN HUXKeNepeYNCNEHHbIX YCIOBUIA:
a) uMMmeeT MecTo rnonHoe cooTeeTcTBMe HOoMepa Cuyeta KnueHta n MO KnueHta (ecnu MHOE He BbiTEKaeT U3 HaLMOHANbHOro obblvas),
yKa3aHHbIX B pacrnopsbkeHun, AaHHbIM, KOTOPbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4aTensi B pacnopsikeHun baHkom npoeepsieTcs cootTBeTcTBME HOMepa CueTa n IHH KnueHTa, a Takke gatbl poxxaeHusa KnvenTa;
6) ecnu pekBuanTbl KnneHTa, ykasaHHble B pacnopsiKeHuun, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnueHta B baHke, baHk Bnpase:
—  BEpPHyTb 3TV OeHexHble cpeAacTBa GaHKy nnartenbluka He no3gHee OnepauMOHHOro AHSA, Creaylowero 3a AHEM UX MOCTynfieHus Ha
KOppEeCnoHAeHTCKMIM cyeT baHka;
—  Ha CBOe yCMOTpeHue, HO He no3gHee OnepaumoHHOro OHs, CriedyloLwero 3a AHEM NOCTYNNEHNsT pacnopshKeHNs, HanpaBuTb 3anpoc OaHky
nnaTenbLluka ¢ Nnpocbboin yTouHUThL AeTanu nepesoaa (Homep Cuyeta Knunenta n MO Knnenta, a Takke MHH Knuenta n gaty poxaeHust
KnuenTa).

5.4.5. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBeplueHun nnatexa no MaeHtudukaTopy, a UMEHHO - No HoMepy Mo6uIbHOro TenedoHa
nonyyarens, oCyLLeCTBSETCS COrNMacHO NopPsiAKY, U3NOXEHHOMY HIDKE:

a) cpencTtBa 3aumcnAoTca Ha CYeT Ha OCHOBaHWM MHGOPMaUMKU O norydaTene CpeacTs, ONpeaerneHHON HOpMaTUBHLIMK akTamu baHka
Poccun, B T.4. nudpopmauum 06 MgeHTndukaTope.
3auyucneHne cpedcTB B yKa3aHHOM nopsake AocTynHO KnuneHTam, y koTopbix B CucTemMe NoAkmoyeHa onunsa «nepeBodbl Mo HOMepY
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOUUTb 3TY OMNLMIO U NOAKMIOYUTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpbI eMy ByayT 3a4UnCNATLCA AeHEXHbIE CpeacTBa (OCHOBHOM CYyeT);

—  onga nepeBooB Yepe3 Cepsuc BbiCTpbIx nnartexen — ycraHoBuTb AO «PariddarniaeHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHnuio nogTBepxaaetcss Knuentom B Cucteme nocpeactsom BBoga OpHOpas3oBOro naponsi, copMMPOBAHHOIO W
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHTtom 6bin BbIOpaH ocHoBHOM CYeT, cpeacTBa 3a4McnatoTcst Ha Hero. Ecnv ocHoBHoM CYeT He BbibpaH u y KnneHTta Heckosbko
CuyeToB, TO AeHeXHble cpeacTBa 3auncnsaioTcs Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLLMI CYeT C nocneaHel akTueHon Onepaumeit — ecrnm Takoro HeT, TO

—  nobon HakonutenbHbIN CHET— eCnn Takoro HeT, To

—  nobon cyeT KpeanTHom KapTbl.

r) nepesoapbl 3a4ncnsaoTcA Ha CYET B peXUME peanbHOro BpeMEHU;

n) B ToM cnyyae ecnu KnueHT He xenaeTt nosyyaTtb ykasdaHHble Bbille MepeBoAbl, OH AOKEH yBeaoMuTb 06 aToM baHk cnepyrowmymm
cnoco6amu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CucTeMe nMBO MocpeacTsoM nnyHoro obpaleruns B Mogpasgenexve Baxka®. B
AanbHeviweM KnMeHT MOXeT M3MEHWUTb CBOE peLleHne creayowmmm crnocobamu: BeibpaB COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpencTeom nuyHoro obpatleHns B Mogpasaenerve baHkab?.

€e) [Ans uenen nepeBoAoB CPeACTB B ero nonbay no NaeHtndukatopy KnueHT-nonyyartens CpeAacTB HACTOSLLMM BbipaXaeT CBOe cornacue
Ha nepegavy vHgoOpMaLuyM O HEM creylowWwmM nuuam: npu nepesodax mexay KnveHtamu baHka - nnaTenbluky, Npu nepesogax c
ncnons3oBaHnem Cepsuca 6bicTpbix nnatexenn - AO «HCIK», yyactHukam CepBuca ObICTPbIX MnaTexem, KNMeHTam Yy4acTHUKOB
CepBuca 6bICTpbIX NraTexen (NnaTenbLUnKy No onepaumm).

KnueHT — nonyyatens cpeicTB BblpaXkaeT CBOE cornacue Ha npumeHeHve VigeHTudukaTopa 1 3admcrieHne AeHexHblx cpeacTB Ha ero Cyet no

WpeHTudukaTopy.

5.4.6. [Mpy nocTynneHun Ha KoppecnoHAEeHTCKUA cyeT baHka [eHeXHbIX CPeAcTB Ans MNoralleHUs MPOCPOYEHHON WNKU  TekyLuen
3agormkeHHocTy no KpegutHomy [loroBopy B cymme, NpeBbILIatoLLEl pa3Mep 3TOM 3a40MmKeHHOCTU no AaHHomy KpeamTHomy [loroBopy, 3aeMumk
nopy4aet baHKy ocyLLecTBUTb NepPeBO CyMMbl, OCTaBLUENCS NOCHe MoralleHns ykasaHHOM 3a0MKEHHOCTM, Ha Nobor Tekywmii cuet 3aemiyuka,
OTKPbITbIN B BaHke®?.

5.4.7. 3aumncneHHble 6e3HannYHbIM CNOCOB0OM/ BHECEHHbIE HAaNMUYHbIMK Ha CYeT AeHeXHble cpeacTBa BkoyatTcs B [JOCTynHbIN H6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO OHS 3a4MCNEeHUst AeHeXHbIX cpeacTB Ha CueT. VckniodyeHne cocTaBnsatoT BHECEHUE AEHEXHbIX
cpepacts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIx cpeacTs 6e3HanuyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKkke 3a4uCrieHne OEeHEeXHbIX CPEeACTB, OTMNPaBMEHHbIX C Mcnonb3oBaHveMm Cepsuca ObICTpbiX nnatexen. B aTom cnyvae baHk oTpaxaet
OeHexHble cpeactBa B [JocTynHOM 6anaHce B pexume «peanbHOro BpemeHu». KrnvMeHT MOXeT ucrnonb3oBaTb CymMMy B3HOCa/mepeBoja,
oTpaxeHHyto B [locTynHom GanaHce Mo TakMm onepauusiM, ToNbKo Ans npoeegeHust Onepauuii no Kapte 40 MOMeEHTa 3a4nCreHnsl CPeacTB Ha
Cuer.

5.4.8. BHeceHHble HanuuHbiMKM 4Yepe3 «Cash-in» GaHkomaT baHka, a Takke 3auncneHHble 6e3HanMyHblM CrnocobomM MNocpeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu AeHexHble cpefcTBa oTpaxatTces no CyeTy He nosaHee cneaytowero OnepaunoHHOro AHS CO AHS
BHeceHus / nepeBoaa.

5.4.9. BaHk 3a4McnsieT OeHexXHble cpeacTBa, BO3BpaLLeHHble U3 GaHKka nonydaTtenst B Nopsake M CPokM, ykasaHHble B M. 5.4.3 HacToswero
Paspgena. Ecnu Bantota Onepauun no CueTy otnuuaetcs ot BanoTel CueTa, BaHk ocyliecTBnseT 3auncneHne Ha CyeT no BHyTPEHHEMY KypcCy
BbaHka Ha gaTty v Bpemsi npoBedeHus onepaumn 3adncrennst Ha CyeT, ecnu oTaeNbHbIMK nonoxeHuamn O6wmx Ycnosun unn Tapudammn He

60 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusaumm.
61 Ycnyra JocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.

62 MonoxeHne He NPUMEHSIETCS NPU NoraleHU 3aa0IHKeHHoCTM no KpeautHoMy [orosopy 3a cyeT noctynuslumx cpeacts M(C)K.
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YCTaHOBJ1EHO UHOE.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMKM YCnoBusIMM, B CryyYae 3ayncneHusi AeHexHblx cpeactB Ha CuyeTta KnmeHTOB Ha OCHOBaHWM
pacnopsikeHui, NOATBEPXAEHNE UCTIONHEHMS pacnopsixeHns baHkom KnueHTam ocyliecTtBnsieTcs He no3gHee OnepauroHHOro AHs, cnegyoLwero
3a JHEM UCMONHEHUS pacnopshKeHUs, MOCPeACTBOM NpeaocTaBneHns KnueHTy ak3eMnsapa CNofTHEHHOMO pacnopshkeHnst Ha ByMaxHOM HocuTene
C npocTaBrneHMeM Ha HEM wTamna baHka «[poBegeHo», gatbl ncnonHexnus B popmate AO.MM.ITTT, 1 nognMcK ynonHOMOYEHHOrO COTpyAHMKA
BaHka). Takon 3K3eMnnsp WCMOMHEHHOro pacnopshkeHns npegocTaBnsietca Knuewty npu ero obpawexnun B [Mogpasgenenve baHnka c
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. I'IonTBepxqquwe UCTOYHUKA NPOUCXOXAEeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeacTte

5.5.1.  KnneHTOM/TpeTbUM NULIOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX Ha CUeT AeHEeXHbIX CPeACTB NOATBEPXKAAETCS MyTeM NpefocTaBneHns
cBeaeHUI 06 NCTOYHUKE UX NMPOUCXOXOEHWSI.

5.5.2.  [lpu BHECEHUN HaNWUYHBLIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoM B MogpasgeneHun baHk Bnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, 06s13aH 3anpocuTb y KnmeHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNSA BHOCUMbIX CPeacTB
1/ N AOKYMEHTbI, NOATBEPXKAAOLME UCTOUHNK NPOUCXOXKAEHUS TaKMX HaNUYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHUTb Mepbl, yKa3aHHbIe B
n.n. 5.5.3n5.5.4 O6wmx Ycnosui.

5.5.3. [lpu oTkase OT npenocTaBrneHust No 3anpocy baHka OOKYMEHTOB, NOATBEPXAAOLMX UCTOYHUK MPOUCXOXKAEHNUS HANMUYHBLIX AEHEXHbIX
CPe/ICTB, BHOCUMBIX Ha CueT KrMeHTOM unu BHOCUTENEM AEeHEXHbIX CpeacTs, baHk Brpase OTKasaTb B NpuUeMe OT HUX HamMYHbIX AEHEXHbIX
cpeacTs.

5.5.4. Tpu HenpepocTaBrneHnn KnveHToM wnmu BHOCMTENeM cpefacTB MO 3anpocy baHka [OKyMEHTOB, NOATBEPXAALWMX WCTOYHMK
NPOUCXOXAEHNSA HANUYHbBIX OEHEXHBIX CPEACTB, BHOCUMbIX Ha CueT KnueHToOM munu TpeTbnM NULoM, nmbo npu HEBO3MOXHOCTM NOATBEPXAEHUS]
MCTOYHMKA MPOUCXOXAEHUSI HaNMYHbIX CPEACTB C WMCMONb30BaHMEM MPEeAoCTaBMEHHbIX OOKYMEHTOB, BaHk BnpaBe orpaHWuuTb BO3MOXHOCTU
KnvmeHTa no coBeplueHWMo pacxofHbix onepaumii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX cpeAcTB. [o npepocTaBneHusi OOKYMEHTOB,
NnoaTBEPXKAAILMNX UCTOYHUK MPOUCXOXAEHUS! YKa3aHHbIX CPedcTB, CyMMa BHECEHHbIX HanWyHbIX CPeACTB paccMaTpuBaeTcsl B KavecTBe
HeCHKaemoro octaTtka Ha CueTte KnueHTa ¢ y4eToM yka3aHHOro Hke. B criydae npumMeHeHUsi Takoro orpaHUyeHrst U Npu NoHOW UMK YacTUYHOM
He[0CTaTOYHOCTU AEHEXHBIX cpeAcTB Ha CyeTe Ans UCMNOMHEHUsI pacropsKEHNUI 3a CHET CYMMbI, NPEBbILLAOLLENA HECHUXAEMbI OCcTaToK, KnmeHT
BnpaBe OCYLECTBNSATb creaytoLlue onepaunm ¢ UCNosb3oBaHNEM CyMMbl HECHUXXaeMOoro octaTka (ganee — Pa3pelléHHble onepaumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTENbHbIX NNaTexemn, NpegyCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLEro 3aKOHO4ATENbCTBA, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnarta nnartexew, npuyntaroumxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHMI TPETbUX MNUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHMI HANOroBbIX, TAMOXEHHbIX U UHBLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnartexen, ynoMaHyTbIX B HACTOSALLEM MYHKTE (NpW Hanuuum));
nepeBo/ BCEro octartka AeHeXHbIX cpeacTB co CyeTa npu pactopxxeHun [JoroBopa 6aHKOBCKOro cyeTta (Bknaga).
I'IpM coBepLUeHun PaspeLléHHbIX onepaunii Cymma HECHUXXaeMOoro octaTka yMeHbLIaeTCst Ha CYMMY, 9KBUBaNEHTHY0 CyMMe 3TUX onepauui. baHk
06513aH OTKasaTb B MCMONHEHWM PacnopsikeHns B cryyae, ecnvm B pesynbTaTe COBEpLUEHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HECHWXXaeMOoro ocTaTka, 3a UCKIYEHNEM CryyaeB, Koraa Takas onepaums BXoauT B nepeyveHb PaspelleHHbIX onepaumi.

5.6. OcHoBaHusl O0TKa3a B 3a4ncrieHMn/NpuoCcTaHOBMEHUE 3a4UCTIeHUs AeHEeXHbIX cpeAcTB Ha CyeT KnueHTa

5.6.1. B uensx npefoTBpalleHus BoBneyeHns KnMeHTOB B COBepLUEHWEe MPOTMBOMNPaBHbIX AecTBUA baHk BnpaBe oTka3aTb B 3a4vCneHuu
OEeHeXHbIX CpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmerotcs nogospeHusi B TOM, YTO CoBepLuaemMast onepawmst MoXeT ObiTb CBsi3aHa
C HapylleHvem 3akoHogaTtensctea Po.

5.6.2. B cny4ae nonyyeHuns baHkoMm YBeOOMMEHUS O NPUOCTAHOBMEHUN [0 OCYLLECTBIIEHNS 3a4MCIIEHNS AeHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuoCcTaHaBnNMBaeT 3auyucrieHue [AeHEeXHbIX cpefAcTB Ha CueT KnveHTa no pacnopsbkeHuto, ykasaHHOMY B YBEOOMMEHUU O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4YeHnst Takoro yBe4OMIIEeHUS;

5.6.2.2. HesamepnutenbHo yBeaoMnsieT KnneHTa, aBnsitoLLerocs nomyyYatenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NMPUOCTAHOBMNEHMU, a Takke
0 HeobxoaMmMocTU NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXKAAIOLLMX 0BOCHOBAaHHOCTL NOSNyYEHUsI NePEBEAEHHbIX CpeacTB. Takoe
yBefoMrieHue HanpasnseTcs KnueHTy nobbim (no Beibopy BaHka) 13 ykazaHHbIX 1 OCTYMNHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3MEKTPOHHOE NMUCbMO Ha agpec 3NeKTPOHHOM nouThl KnueHTa, umetowmics y baHka, CMC-cooblieHne n/mnm
Myw-yBegomneHuve.

B cnyyae npepocraBneHus KnnueHtom B BaHk JOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux YcnoBuin, B Te4EHNE CpoKa, ykazaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTsa Ha CyeT KnneHTa.

B cnyyae HenpepocTaeneHus KnneHtom B baHk JOKYMEHTOB, yKasaHHbIX B M. 5.6.2.2 O6wumx YcnoBuiA, B Te4eHNe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHeXHble CPeacTBa B KPEeAMTHYKH OpraHmsauuto, OT KOTOpOW Obino nonyyeHo YBedoMreHue o
NPUOCTaAHOBMNEHNMN, OISt UX MOCMNEAYIOWErO 3a4NCNEeHNs Ha CHET nnaTenblunka — puanyeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosagHee 2 (Osyx) PaGouux gHel nocne NCTeYeHUst cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosui.

B cny4yae nony4vyeHua BaHkom YBegomneHus o NPUOCTaHOBIIEHNM NOCNE OCYLUEeCTBEHNA 3a4nCneHna JeHeXHbIX cpeaCTB Ha CueT KnneHta baHk
HanpaendeT B KpeAWUTHYK opraHusauuto, oT KOTOpOI7I nocTynuno Takoe yBegomneHue, yBegomIieHne O HEeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncrieHna cpeacTs Ha Cuet KnueHta — nony4yartena no qaopme 1 B nopdaake, yCtTaHOBJTIEHHOM BaHkom Poccum.

5.6.3. BaHk BnpaBe He 3a4McnaTb MOCTYNUBLUME [OEHEXHble CPEeACTBa B MHOCTPaAHHOM BanioTe, B Criyyae ecnu 3avvcneHne Ha Cuet
HEBO3MOXHO U3-3a HEAOCTATOYHOCTU, HETOYHOCTM UM HEKOPPEKTHOCTM PEKBU3UTOB, YKa3aHHbIX B pacrnopsikeHun. PaccnegoBaHue no onepaumm
3a4MCNEHNS OEHEXHbIX CPEeACTB B MHOCTPaHHOM BantoTe Ha CYeT No ykazaHHbIM NpUYMHaM He MOXET npeBbiwaTth 12 (dBeHaguaTh) kaneHaapHbIX
OHen.

5.6.4. CTOpOHbI 4OrOBOPUIUCH, YTO BaHK OTkasbiBaeT B 3a4ncneHun:

—  MOCTYNMBLUMX AEHEXHBIX CpeacTB Ha CyeTa B pefKMX MHOCTPAHHbIX BankoTax, ykazaHHbIX Ha Cante baHka;

— MOCTYNWBLLEN PeaKov MHOCTPaHHOM BantoThbl, ykadaHHOW Ha Caite BaHka u otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BnpaBe BepHyTb AeHEXHble cpeacTBa B 6aHK oTnpaBuTens:
—  ecnu no pesynbTatam NPOBeAeHWS paccnefoBaHUs MMEKTCS OCHOBaHWA AN Bo3BpaTa AeHEeXHbIX CPeAcTB B 6aHK oTnpaButens;
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— MO WUCTEYEHUM CpOKa NPOBEOEHUsSI paccrefoBaHMs MO Onepauun 3a4uCiieHunsi, ecnu pesyfibTaToM MPOBEAEHMS paccrefoBaHns He cTarno
3aumcneHune cpeacte Ha Cyer;

—  CyMMa MOCTYNUBLUNX AEHEXHbIX CPEACTB MEHbLLE UNW paBHa CyMMe B3MMaeMoro BaHkoM KOMMUCCUOHHOIO BO3HArpaxaeHus 3a npoBeaeHue
Onepauun no cyety.

5.7. OcHoBaHusA oTKasa B npuveme unu ncnonHeHumn PacnopsixeHus, Bo3spaTt PacnopsikeHns KnueHta 6e3 ucnonHeHus
5.7.1. BaHk umeeT npaBo oTKa3aTb B npveme PacnopsikeHnsi o OCHOBaHWSAM, NpegycMOTPeHHbIM n.n. 5.9.12, 5.15.9 O6wux Ycnosun.
5.7.1.1. BbaHk umeeT npaBo Ha nobom aTane Bo3BpaTUTbL PacnopsikeHne KnveHta 6e3 ucnonHeHns B cnyyvae:

—  obHapyxeHus oLIMOOK N HETOYHOCTEN, AOMYLUEHHbIX B PEKBU3UTAX;

—  NpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsikeHus CueTom;

—  HenpepgcTaBneHus KnneHtom 060CHOBbIBaOWMX (NOATBEPXKAAIOLWMNX) OOKYMEHTOB, TpebyeMbix Npu NpoBedeHNM BantoTHbLIX onepauumi,
ecnv 3To NpeaycMOTpeHO 3akoHodaTenbcTBoM Poccuiickont deaepaumu;

—  HepocTtaToyHocTu focTynHoro 6anaHca Ans ucnonHeHus PacnopspkeHus B MOMEHT €ro UCnonHeHus baHkom;

— ecnu Onepauusi no CyeTy He MOXeT ObITb Npon3BeaeHa Mo NpuyMHe Toro, 4To CyeT 3akpbIT NMMBO Ha AeHexHble cpeacTBa Ha CyeTe (Ha
CuyeT) HanoxeH apecT 1 HeapeCTOBaHHbIX CPEeACTB HeJOCTaTOYHO Af1s UCMONHEHUs1 PacnopsbkeHuns;

— ecnu Onepauus no CyeTy coepluaetcst 6e3 nonyyeHms cornacusi PUHaHCOBOrO YNpaBnsioLLEero B COOTBETCTBUM C 3aKOHOAATENbCTBOM
0 BaHKpOTCTBE (PU3NYECKMX NNUL;

—  HeCOOTBETCTBUsSi NPOBOAMMOW onepaunm TpeboBaHnsaM AeNCTBYoLWero 3akoHogatensctea Poccuiickon ®eaepauny;

—  ecnu B COOTBETCTBUM C TpeboBaHMsSMM AENCTBYIOLLEro 3akoHoaaTenbCcTBa B pesynbraTe ocyluecTBnseMoro KnueHTom nepesoga co
CuyeTa 3auncneHne cpefcTsB Ha cYeT nony4vaTensi HEBO3MOXHO;

— ecnu y baHka nmMeloTcs OCHOBaHWA Monaratb, YTO B OTHOLUEHUWM XOTS Obl OOHOrO M3 YYaCTHWKOB [aHHOW onepauuu (oTnpaBuTens,
nonyvarens, unu Belirogonpuobpertartens, a Takke pUHaAHCOBLIX MHCTUTYTOB, YYacTBYIOLLUMX B NPOBEAEHUN NnaTexel), NpUMeHsoTCs
3KOHOMMYECKNE, (PMHaAHCOBbIE, TOPrOBbIE MEPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. BbaHk BnpaBe He ucnonHaTb PacnopspkeHns KnueHta o nepesoge cpeAcTB co CyeTa MNM O CHATUM HaNUYHbIX AEHEXHbIX CPeaAcTB Co
CyeTa Ha cymmy HencnomnHeHHbix KnuneHtom 065a3aTenscTB B TedeHne 40 kaneHgapHbIX AHEN B cryvasix:

— Bo3BpaTa baHkoBcKol kapTbl Ha MaTepranbHOM HocuTene B BaHk, HaumMHas ¢ AaTbl Bo3BpaTa KapTbl B BaHk;
—  OKOHYaHWsa cpoka AencTBus KapTbl, Ha4YMHas ¢ NepBoro OHA Mecsua, cneayoLwero 3a nocrnegHum MecsuemM cpoka aencteus Kapol;
—  3akpbiTua CyeTa, K KOTOpoMy BbinywieHa KapTa, HauvHasi ¢ gaTbl nogadm KnueHTom 3asiBneHus o 3akpbiTum CuyeTa (pacTopXeHuu
[oroBopa), K koTopomy BbinyLieHa KapTa.
[Mpn 3TOM Npy BO3HUKHOBEHWM 3a40mkeHHOCTU no CyeTy baHk BnpaBe TpeboBaTh NoraleHnst 3afomMKeHHOCTI cornacHo n. 5.9.8 O6wmx Ycnosui
0o 3akpbiTna Cyerta.

5.7.2. bBaHk Bnpaee nocrne npeaBapuTenbHOro npeaynpexaeHns otkasaTe KnueHTy, nHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHuin, nognucaHHbix KnmeHtom, nHbiM [epxaTtenem KapTbl OnekTpoHHOM NOANWUCHIO, B Crydae BO3HWUKHOBEHMS MOOO3PEHUS, YTO
Onepaums oCyLLeCTBRAETCH B Lienax neranusaummn (0TMbiBaHWSA) JOXOA0B, MONyYEHHbIX NPECTYNHbIM NyTem, 1 dMHaHCMpOBaHUA Teppopusma. B
atom cnydae KnueHnt, nHon [epxatenb KapTbl 06sa3yeTca no TpeboBaHuto baHka npepocTaBnsATb Hagnexawimm obpa3om odopMIieHHble
PacnopsikeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1. Tpu npveme PacrnopspkKeHnst K UCMOSTHEHUIO YCTaHaBNMBaETCA AOMNOMHUTENBbHAA npoueaypa npuema PacnopspkeHnst K UCMOSNTHEHNIO B
3aBucmumocTm oT Trna Onepaumm no CyeTy: KOHTPOsb Hanuumsa/oTcyTeTeus MpuanakoB OBCK, koTophbi ocyecTnsieTcs baHkom nytem
npoBepkn Hanuumsa unu otcytcTeus MNpusHakos OBCK npumeHMTENBHO K onpeaeneHHoMy PacnopspkeHuto.

5.8.2.  Tlpoeepka Onepaumu no CyeTy, COBEPLUEHHOW C UCNonb3oBaHueM KapTel, ¢ ucnons3osaHvem VaeHTndumkatopa Yyepes CepBuc ObiCTpbIX
nnaTtexen, Ha npegmeT Hanuuusa lMpusHakoB OBCK npoBoautca BaHkoM 0O MOMeHTa cnucaHus AeHexHbIXx cpedactB co Cueta. B cnyyae
BbisiBNeHus MpuaHakos OBCK BaHk:

— OTKa3blBaeT B coBepLUeHnn Onepau,vwl no quTy;

— uHdopmupyeT KnueHta o6 oTkase B npoBefeHun Onepauum no CUHeTy, 0 BOZMOXHOCTSIX CHWDKEHWUSI PUCKOB B ByayLleM, 0 BO3MOXHOCTH
coBepLueHns noBTopHor Onepauum no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NMyTEM COBEPLUEHMS NMOBTOPHOW
Onepauun no Cyerty.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHexHbIx cpeacTs He sisnsaeTtca OBCK.

KnneHT BnpaBe coBepwmTb NoBTOpHYt0 Onepaumio no CyeTy cnocobom, ykasaHHbIM Bbile. Mpu 3ToM, ecnu KnneHT ocyLlwecTBun NOBTOPHYHO
Onepaumnio no CueTy WHbIM CMNocobom/He npedocTaBUn 3anpolleHHyto baHkom wuHgopmauuo, Takas Onepaums no Cuety cuuTaeTcs
HECOBEPLLEHHON.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nicpopmaumio, baHk npoBoaMT NoBTOpHYO Onepauuto no Cyety;

— nony4un nHcgpopmaumto, baHk oTkasbiBaeT B coBepLUeHnr noBTopHoN Onepauum no CyeTy, nHdopmmpyeTt KnmeHTta o NpUHATLIX AeACTBUSX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHust KnveHToMm nocnepytowent nostopHo Onepaummn no CueTty. BaHk npoBoauT nocreayoLlyto
noBTopHyto Onepauuto no CHeTy No UCTEYEHUUN ABYX AHEN CO AHSI coBepLUeHNs KnmeHToM nonbITkn noBTopHow Onepauun no CyeTty, ecnu
HET MHbIX OCHOBaHWN Ans oTkasa B coBeplueHun Onepaumun no CueTy, npedycMOTpeHHbiXx OB6LWMMKM YCROBUSMU U OEACTBYIOLLMM
3aKOHOAATENLCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumnint no CyeTy, 3a UCKNOYEHEM NPesyCMOTPeEHHbIX N. 5.8.2 O6wmx Ycnosun, nposoantcst baHkom npu npueme K
ucnonHenuo Pacnopsbkennn KnuenTa. B cnyyae BbisBneHus MNpusnakos OBCK baHk:

— nNpuocTaHaeBnMBaeT Npuem K UCnosiHeHu Pacnopﬂ)Keva CPOKOM Ha ABa OHA;

— WHcopmupyeT KnueHta o NpuoCTaHOBNEHMN Npuema K UCTONHeHW0 PacnopsikeHnsi, 0 BO3MOXHOCTSAX CHWDKEHUst puckoB B Byayliem, o
BO3MOXHOCTM noATBepXaeHus PacropspkeHns He nosgHee OAHOro [Hs, credylowero 3a AHeM NPUOCTaHOBMEHWS, MyTEM FIMYHOro
ob6palleHus B MNMoapasaeneHne baHka unu yepes KOHTaKTHbIA LEHTP;

— BrpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIx cpeacTs He sisnseTtca OBCK.

KnueHT BnpaBe noatBepautb PacnopspkeHve cnocobom, ykasaHHbIM Bbiwe. [Npu aTom, ecnu KnuneHT noatsepaun PacnopsbkeHune WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
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NPUHATBEIM BaHKOM K UCNOMHEHWIO.
B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4yun nHgpopmaumio, baHk npuHMMaeT K UCNoMHeHWIo NoATBEPXKAEeHHOe PacnopsikeHue,

— nomny4un uHdopmaumio, baHk npuocTaHaBnMBaeT MPUEM K UCMOMHEHWIO MOATBEPXAEHHOro PacrnopsikeHust Ha ABa AHA CO OHSI ero
noaTBepXxaeHUs, MHhopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTIOSNTHEHUIO
noaTBepxaéHHoe PacnopsbkeHne no ucteyeHun AByx AHEW co AHS HanpasrneHunst KnmeHTom noaTBepxaeHusi, eCn HET MHbIX OCHOBaHWUIA
ANs 0TKa3a B UCMOMHEeHUN, NpeaycMoTpeHHbIX O6LWMMKN YCnoBusaMy 1 AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.4.  BaHk nHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 n n. 5.8.3 nobeim goctynHbiM ans baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIV
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe MMCbMO Ha aapec 3neKTPOHHOW noyThl KnveHTta, nmetowmncs y banka, CMC-coobuieHune
n/vnun Myw-yBegomneHune. KnueHt nepegaet baHky nHdopmauuo, NnpeaycMoTpeHHyto n. 5.8.2 n n. 5.8.3 Obwux Ycnosuii, nyTeM obpalleHns B
KoHTakTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu J0O.

5.8.5. BaHk B cootBeTcTBMU € N. 5.8.2 1 n. 5.8.3 npegoctaensaeT KNueHTy pekoMeHaaumm no CHUKEHUIO PUCKOB NOBTOPHOMO OCYLLECTBEHUSA
OBCK nytem pasmelleHus Takux pekomeHaaumn Ha Cante baHka n ykasaHusi Ha HeOOGXOAMMOCTb O3HAKOMWUTLCS C 9TUMU pekoMeHAauMaMY B
coobLeHnn/yBefomneHnm, HanpasneHHoM baHKkoM B COOTBETCTBUM C BbILEeYKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanuuusi/otcytctBua MNpusHakoB OBCK, npeaycmoTpeHHbIv n. 5.8 O6wWmMx YCnoBui, He NpUMeEHSETCs K NnepeBo4amM OEHEXHbIX
cpencT., ykasaHHbIM B €T. 99, ¢T. 101 d3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM NMPOM3BOACTBEY.

5.9. MNopsigok ocyuLiecTBNEHUA CNUCAHUA AeHEeXHbIX cpeacTB co CyeTa u ucnonHeHne PacnopsixeHnn

5.9.1. Cnucanue cpeacts co CueTa ocylecTensieTcs baHkom Ha OCHOBaHWM:

— PacnopsokeHus.

— PelweHwns cyga n gpyrmx ynosIHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHoB.

— B uHbIX cnyvasix, npeaycMoTpeHHbix O6wmmn Ycnosuamu, [Jorosopom 1 AeicTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon ®egepauun.

5.9.2.  [o ocyllecTBrneHns nepeBoaa AeHEXHbIX cpeacTB KnueHT moxeT obpatuTbes k cOTpyaHuky Moapasnenenusa baHka 3a pasbsacHeHnem
€My yCIOBMI OCYLLIeCTBINEHUS NepeBoaa AeHEXHbIX CPeaCTB.

5.9.3.  PacnopsikeHune Ha nepeBof AEHEXHbIX CPEACTB Mnony4vaTento-chmsndeckomy nuuy, Tpebytollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBneHus nnaTenbLMKoM B PacnopsbkeHun koga Buga goxoaa, ogopmnsietcst Knuentom B MogpasgeneHun Banka®.

5.9.4. Mepen npvemom PacnopsikeHuin ot KnueHTta ([JoBepeHHOro nvua) K ucnomHeHuto baHk ocyluecTBNseT NpoBepKy AOCTaTOYHOCTU
npegoctasneHHbix KnueHtom (JoBepeHHbIM MULIOM) NnaTexHbIX PEKBUSUTOB ANS OCYLLECTBNEHNS nepeBoda AEHEeXHbIX cpeacts. B
cryyae ecnu nnaTexHble PekBu3nTbl, npegocTaBrneHHble KnveHnTom ([oBEpeHHbIM NWLOM), HEe COOTBETCTBYIOT YCTaHOBMEHHbLIM
TpeboBaHusAM, BaHk He npuHMMaeT Takoe PacnopsbkeHune Kk ucrnonHeHuo n ysegomnset KnneHta o6 aTom He nosgHee Paboyero gHs,
crnepytoLLero 3a AHeM rnony4veHuns pacrnopsxeHus Knvexra.

5.9.5.  Ecnu uHoe He npefycmotpeHo O6wmmm Ycnosusamu, [JoroBopoM unu cornalleHvemM mexay baHkoM u KnveHToMm, cnncaHne AeHeXHbIX
cpenctB co CueToB KnueHToB ocyulecTensieTcss baHkom B npegenax [ocTynHoro 6anaHca, B nopsiake MOCTYNNEHUs pacrnopsikeHnin B
BaHK 1 NpuHATUA UX BaHKOM K UCMOSNHEHWIO.

B cny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOoJTHEeHUA pacnopﬂmeHMﬁ, nocTynmeLinx B BaHk OAHOBPEMEHHO C TOYHOCTbIO 40 MUHYTDI,
OHW ncnonHsaTca baHkom:

— B Cryyae ecnv pacnopsikeHUsi OTHOCATCS K OOHOW o4epeHOCTU (04epefHOCTb OnpedenseTcs CornacHo AeCTBYLeMy 3aKoHoOaTenbCTBY
P®) - BaHk ncnonHseT NOCTYNMUBLUME PACMOPSPKEHNST B NOPSAKE BO3PACTAHUS CYyMMbl PAcropsiKEHUSI.

— B chy4yae ecnn pacnopsaxeHna OTHOCATCA K pa3H017| o4yepegHoCTn, nepBbiMU BaHk ucnonnser pacnopsaxeHua c bonee I'IpI/IOpI/ITeTHOﬁ
o4yepegHOCTbIO cornacHo ,D,eVICTBy}OIJ.I,eMy 3aKoHo4aTenbCTBY PO.

5.9.6.  HecaHKUMOHMPOBAHHbIV Nepepacxon AoMmKkeH ObiTb noraleH KnmeHToM B AeHb ero BO3HUKHOBEHMS. KnneHT npegocTtaenseT baHky npaso
OCYLLEeCTBMATL NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxofja MyTeM CNMcaHus AeHeXHbIX cpeAcTB co CuyeTa, a Tawkke C MHbIX
CyeToB KnuneHTta 6e3 nonyyeHnss 4ONONHUTENBHOrO cornacus KnueHta B nopsiake, npeaycmMoTpeHHoMm . 3.10.1 O6wmx Ycnosuii.

5.9.7. BaHk npuHumaeT PacnopsikeHns oT KnueHTa (JoBepeHHOro nvua) k ucnonHexuto B npegenax focrynHoro banaHca, onpegensiemoro Ha
MOMEHT npuema PacnopsikeHusi. BaHk ucnonHset PacnopspkeHust, npuHsATbie oT KnueHTa (JoBepeHHoro nuua), B npegenax JocTynHoro
BanaHca Ha MOMEHT akTU4eckoro NcnonHeHns PacnopspkeHus.

5.9.8. KnueHt 06s3aH obGecneuntb pacxogoBaHue cpeactB no CuyeTy B npegenax [HoctynHoro 6GanaHca C y4eToM HeobXxoauMmocTu
CBOEBPEMEHHOI0 MCNofiHeHns obsizaTenscTB KnueHTta neped BaHkoM Mo 3aknouveHHbIM goroBopam, ecnv OGWuMK YCNoBUSIMU He
YCTaHOBIIEHO MHOE.

5.9.9. B uensx ucrnonHeHus PacnopspkeHust unmn pacrnopshkeHust KnueHTa Ha CHATUE HamuyHbIX AeHEXHbIX cpedcTB co Cyeta [OCTYnHbINA
GanaHc onpefenseTcs ¢ y4eToM NoAMexalmx UCNONMHEHNI0 0BA3aTeNbCTB Mo 4OroBoOpaMm, 3akrodeHHbIM Mexay BaHkom u KnueHtom,
Ha MOMeHT pacyeTa [ocTynHoro 6anaHca. KnueHT noaTBepXaaeT CBOe Cornacue Ha UCTMONMHEHWE YKa3aHHbIX PAcNopsKEHWI TOMNbKO B
npegenax [JocTynHoro 6anaHca ¢ y4eToM CyMM HEUCNONHEHHbIX KnneHToM 06a3aTensCTs.

5.9.10. Ecnu uHoe He yCTaHOBNEHO 3akoHoAATeNbCTBOM Un O6LwMMKU Ycnosuamu, BaHk ncrnonHseT PacnopsbkeHus He No3gHee crneayoLlero
OnepauuoHHoro AHsA 3a AHem npvema BaHkoM Hagdnexalumm obpa3om oopmrieHHoro PacnopskeHns®s,

BaHk meeT npaBo 3agepxaTb UcnosiHeHne PacnopsikeHnst Ha cpok He Gomnee 3-x Pabouvx gHel Uy Ha CpoK, YCTaHOBIIEHHBIN B MMCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnueHTy, B crieaytoLmnx cryyasix:

— no npocbbe KnveHTa, KOTOpbIi Ars NpoBeAeHUst BaniOTHOW onepaumn JOIDKEH NpefocTaBute B baHk 060CHOBbLIBAKOLWME AOKYMEHTHI UMK
[OMNOSHUTENBHYIO MHOPMaLMIO;

— no 3anpocy baHka o HeobxoauMocTW npefocTaBrneHns KnueHTom oGOCHOBLIBAKOLWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB ANsi MpoBeAeHUs
BanoTHOW onepaumm nnm ochopMneHnst OKYMEHTOB BafOTHOMO KOHTPOSS!, YCTAHOBIIEHHbIX 3akoHodaTenbcTBoM Poccuiickon ®enepaumu;

—  npy HeobXxoOAMMOCTU NpoBeAeHUs BaHkoM AOMOMHUTENbHOMO aHarnusa O0GOCHOBbLIBaKLMX AOKYMEHTOB C LENblo BbINOSNHEHUsT BaHkom
(bYHKUMIA areHTa BankTHOrO KOHTPOIS.

—  npu Heo6XxoaAMMOCTM NpoBeaeHUs BaHkoM AOMOMHUTEbHLIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM JOKYMEHTaMu U npoueaypamu BaHka
n/Mnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.9.11. Ecnu uCnonHeHne HeCKOJTbKMX PaCI'IOpFl)KeHI/IVI KnveHTa npnxognTca Ha OOUH N TOT Xe OI'IepaLlI/IOHHbIVI A€Hb, TO OHN UCMNONHAKOTCA B

63 BoaMoxxHOCTb 0chopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.

64 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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CpOKM, yCcTaHoBreHHble baHkom ans ncnonHeHus PacnopspkeHust cooTBeTcTByoWero Buga. Cpok ucnonHeHns bankom PacnopsikeHnii
KnueHTa, nmetoLmx oANHAKOBbIN CPOK UCMONHEHWS, 3aBUCUT OT KaHana nocTynneHns B baHk n Tuna PacnopspkeHui.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuu, MNMocTosiHHOM nopyyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), baHk wncnonHsaeT
PacnopsixeHue, NocTositHHOE NopyYeHre B COOTBETCTBUU C pacrnopskeHnsammn KnueHTa, ecrnm nHoe He yKasaHo HUXe.

HacTtoswmm KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— wncnomnHeHue nnaTexa 6yaeT nponssoanTcs baHkoM Yepes KoppecnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke-nocpegHukKe.
MoBnuaTb Ha BbIGOp GaHka-nocpeaHuka baHka anst ncnonHeHust nnatexa KnueHTt He MOXeT;

— B cnyyvae ykasaHusi KnueHTom GaHka-nocpenHuka anst 6aHka nonyvatens npu ogpopmneHumn PacnopspkeHust, NocTosHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTO Y4YacTBYHOT HECKONbKO BaHKOB-NMOCPEeOHNKOB, 3TOT PEKBU3UT MOXET BblTb U3MeHeH GaHkoM-nocpedHukoM BaHka
npu OTCYTCTBUM KOPPECMNOHAEHTCKUX OTHOLLEHWI (LENOoYKM KOPPECNOHAEHTCKUX OTHOLLEHWIA) Mexay Takumu GaHkaMu-nocpeaHuKamu,
HanuymMn Gonee GbICTPLIX UMK AeLUEBLIX KAHAMOB NEPECHINKM U OPYTUX PaKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cny4Yae HeBO3MOXXHOCTW HagneXalero UCnosnHeHua PaCI'IOpFl)KeHVIFl, [MocTosiHHOro nopy4yeHuna B Cuny OTCYTCTBUA / npekxkpawlieHuna
KOPPECMNOHAEHTCKUX OTHOLLEHUI mexay 6aHkoM nonyvyarena U ykas3aHHbIM KnveHTtom 6aHKOM-I'IOCpeﬂHVIKOM ans GaHka nony4varens
n/vnn B cly4yae U3aMeHeHusa nnaTeXHblX PeKBU3NTOB 6aHKa-I'IOCpe,D,HI/IKa anst 6aHka nony4yartens, a Takxke B cuny (UHAHCOBOro COCTOSAHUS
6aHKa-I'IOCp8LI,HVIKa ansa 6aHka nony4varensa BaHk Brnpase BO3BpPaTUTb JaHHOE Pacnop;i)KeHme, [MocTosHHOoEe nopy4eHune 6e3 ncnonHeHus;

— B cnyyae ecnu KnueHt B PacnopsbkeHuun, MocTostHHOM nopyyeHun He ykasbiBaeT 6GaHk-nocpegHvk ans 6aHka nomydartens, BaHk
BbIGMpaeT Tako GaHk caMoCTOATENbHO, UCMOMNb3Ysi UMEIOLLMECS B M0 PacropsiKEHUM CripaBoYHble 6a3sbl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOe nopydeHve 6e3 ucnomnHeHusi, B criyyae ecnv Ha gaTy ucnonHenus BaHky He GyayT M3BeCTHbI
pekBn3nTbl BaHKka-nocpeaHuka Ans ykasaHHoro KnveHtom 6aHka nonyyatensi.

B cnyyasx, korga y baHka wmeeTca wuHdoOpmauuMa o TOM, 4TO OaHK nonyyatena WM - yyacTBYKOWWA B UCMNOSHEHWUU
PacnopsikeHus/TlocTosaHHOro nopyyeHunst 6aHk-nocpeaHuK Bo3spallaeT (bnokupyeT, He 3a4ncrnsieT, He NepeyncnsieT UNn CoBepLUaeT UHble
aHanornyHble Mo CMbICNy AEeNCTBUA) NepeBOAbl AEHEXHbIX CPEACTB MO NMPUYMHAM, He 3aBUCALLMM OT BaHka, B Lensax 3awmTbl UHTEPECOB
KnuenTtoB BaHk Brpase:

— 0TKasaTb B CNUCaHUN OeHEXHbIX cpencTB CO CueTta no PacnopﬂmeHmo;

— OTKasblBaTb B NpMeME K UCNOMHEHNO PacnopsikeHnin B onpeaenéHHON BanoTe u/unu B cryvae, ecnv 6aHk nonyyaTens pacrnosioxeH Ha
TEppUTOPUM ONpeaEeNeHHON CTPaHbl, NepedeHb KOTopbIX AoBoauTca Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.9.13. [nsa ocylwecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPaHHOW BamnioTe B APYrylo KPeAUTHYI0 MU MHYK opraHusaumio KnveHt
pomkeH obszaTenbHO NpeacTaBnTb baHKy cnepyroLyto MHopMaLUMIo O nonyvaTene:

— MorHoe HavMeHoBaHWe GaHka nonyyartens;

— MeXAyHapOoAHbIA NepcoHanbHbIN MAEHTUMMKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTU(MKALMOHHBIN Koa 6aHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBucMocTu OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropoa u ctpaHy 6aHka nonyvaTens;

— npwu nepesoge B cTpaHbl EBpO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). IMpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepsieTCs BHYTPEHHUMM cucteMamu baHka B
COOTBETCTBUW C MEXAYHAPOOHbLIMM CNIPABOYHUKAMM.

YKa3aHHble Bbille PEeKBU3WUTHI (3@ UCKIIOYEHMEM HOMEPOB CYETOB UM WAEHTUMUKALMOHHBIX 6aHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemonn SWIFT (CoobLecTBo BCEMUPHbBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
NOEHTUMKALMOHHBIX BaHKOBCKMX KOfax MOryT ObITb MCMONb30BaHbl TONBLKO UMGpPbI U 3arnaBHble OyKBbl NaTUHCKOTO andasuTta.

5.9.14. KnueHT BblpaxaeT cornacve WM HacToswyM AaeT nopyyeHue baHKy MCMOoMHATb NpYM HanMuuMM TEXHUYECKON BO3MOXHOCTU paHee
npeacraeneHHble banky PacnopsbkeHns (cornacus) Ha cnncaHne CTPaxoBbIX MnaTtexen (B3HOCOB) MO AOOPOBOSbHLIM MPOrpaMmMam CTpaxoBaHUs
00O «CK «P.Jaind», Ha yyacTne B koTopbIXx KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHby», asnstoLlerocs
yHuBepcanbHbiM npaBonpeemHukom OOO «CK «P.Jland» B cBA3n ¢ peopraHusaumen nocnegHero B cdopme npucoeauHenms k OO0 «CK
«PeHeccaHc YKnsHb».

5.10. Mopsinok oT3biBa PacnopsikeHUs, YTOUHEHUA PEeKBU3UTOB U NpoBeAeHUsl paccriefoBaHUA B OTHOLIEHMM MCNOJSIHEHHOro
PacnopsixeHus

5.10.1. KnueHT Bnpase nogaTb B baHk 3assneHue o6 oT3biBe PacnopsikeHusi, obpatuewmce B MoapasgeneHve BaHka® ¢ nucbMeHHbIM
3asBneHnem no opme baHka c ykasaHMem HoMmepa, AaTbl, CyMMbl PacnopsikeHusi, pekBM3UTOB MraTenbluMka, nonydyatenst cpeacTs, 6aHka
nnaTtenbluka, 6aHka nonyvyatensi cpeacts. 3asiBreHue AOSMKHO OblTb nmognucaHo cobcTBeHHOpPYYHoW moanuckto KnueHta. BaHnk ucnonHser
yKkasaHHOe 3asiBNeHue 1 Bo3BpallaeT (aHHynMpyeT) oTo3BaHHOe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYMNEHWs yKa3aHHOro 3asiBNeHuns
OeHexXHble cpeacTBa He 6binu cnucarbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepPeBOAa AEHEXHbIX CPEACTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamm MnatexHsix Cuctem npu coeeplueHnn Onepauum no Kapte 6e30T3bIBHOCTb PacnopskeHust HacTynaeT:
- Mo onepaumsam ¢ ABTopusaument - B MOMEHT ABTopusaLmu;
- no be3aBTOpPU3aLMOHHBLIM ONepaLMsaM — B MOMEHT, ornpeaeneHHbIi npasunamu MNnatexHsix Cucrem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacrnopsikeHve (B TOM 4ucrie, no besaBTopusaumoHHbIM onepaunsM unn PacnopsbkeHue,
oTtaaHHoe KnmeHTtom B Cucteme), BO MUCMONHEHUe KOTOporo BaHk 3a CBOW cueT yxe nepeuncnun HeobxoauMble AN UCMOMHEHUS yKa3aHHOro
PacnopsixeHus aeHexHble cpeactea nonyyatento, KnueHT o6s3yeTcs BO3MeCTUTb BaHKy MOHeCceHHble MM pacxodbl B CyMMe MepeyncrieHHbIX
BaHkoMm nonyyaTtento AeHexXHbIX cpeAcTB. YKasaHHble CyMMbl 3agomkeHHocTu KnneHTta nepeg baHkom BbaHk Bnpase cnucatb co Cueta KnueHta
B nopsigke, npegycMoTpeHHoM . 3.10.1 O6wmx Ycnosui.

5.10.4. KnueHT BnpaBe nogatb B baHk 3asiBNeHne O BHECEHWM YTOYHEHWIA B PEKBU3UTbI paHee WCMONMHEHHOro baHkom PacnopspkeHust nnm
npoBeAeHUN paccrnefoBaHvs no PacnopskeHuto, obpatuBlumchk B lMogpasgeneHve baHka ¢ nMcbMeHHbIM 3asiBneHnem no ¢gopme baHka c
yKkaszaHMeMm Homepa, AaTbl, CyMMbl PacnopsikeHus, peKBU3MTOB nnaTtesnbliMka, nonyyatens cpeacTs, 6aHka nnaTenbliuka, 6aHka nony4yatens
cpeacTB. 3asBneHve OOSMKHO ObITb NognucaHo cobCcTBEHHOPYYHOM noanuckbto KnveHta. B aTom cnyyae bBaHnk oTnpaensieT B 6aHK nonyvaTens
YTOYHEHWNE PEKBU3MTOB paHee MUCronHeHHoro baHkoM PacnopsikeHus.

Ecnu KnueHTt siBnsieTca Aepxarenem MakeTa ycnyr, a Takke B UHbIX Cliy4asaX, corfnacoBaHHbIX C BaHkom, KnueHt Brpase noaaTtb B BaHk 3asiBneHue
O BHECeHUn yTO‘-{HeHl/II7I B PEKBU3UTbI paHee NCMOJIHEHHOIo BaHkom Pacnopﬂ)Keva nnn o npoeseaeHun paccnenosaHnda no PaCI'IOpﬂ)KeHI/IIOZ

65 Ninsa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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—  yepe3d KoHTaKTHbIV LEHTP.

Mpwu aTom KnneHT 0b6a3aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBNEHNs O BHECEHUM YTOYHEHWIA B PEKBU3UTLI paHee UCNonHeHHoro baHkom
PacnopsieHnsa unu npoeefeHun paccriefoBaHuns no PacrnopsikeHuto ¢ agpeca, npegocTtaBneHHoro paHee KnveHtom B baHk, Ha
ykasaHHbIi BbaHkoM agpec aneKTpOHHOW MOYThbl HE No3gHee BpeMeHU, COObLEHHOro coTpyaHUKOM KoHTakTHOro ueHTtpa. CkaH-konust
YKa3aHHOro 3asiBNeHNsi SIBNSETCA 3KBMBANEHTOM 3asiBNeHust Ha OymakHOM HocuTene, noanucaHHoro KnueHtom cobCcTBEHHOPYYHON
noagnucbio. baHk He NpVHWMaeT K UCMOMHEHUIO 3asiBIEHNEe O BHECEHUW W3MEHEHWA B PEKBU3UTbl paHee WCMONHEHHOro baHkom
PacnopsieHna nnu nposeaeHnn paccrnegoBaHns no PacnopseHuto, ecnmn CkaH-Konusl ykasaHHOro 3asiBieHns HanpasneHa KnveHtom
Ha yKa3aHHbI BaHKkoM agpec anekTpoHHOM NOYThI NO3AHEE BpeMEHU, COOOLLEHHOro COTPYAHNKOM KOHTaKTHOro LeHTpa.

— TMocpenctsom Cuctemsbl B cooTBeTCcTBUM € Ycnousamm JO.

KnueHT, sensawowminca gepxartenem lMNaketa ycnyr, BnpasBe nogatb 3asiBneHne o6 0T3biBe 3NEeKTPOHHOro PacnopsbkeHnsa Ha nepeBon AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3MEKTPOHHOro PacnopsikeHns Ha nepeBoA OeHEXHbIX CPeACTB B MHOCTPAHHOW BantoTe, 0popMIeHHOro
KnueHtom B Cncteme, nocpeactsoM Cucrtemsl.

5.10.5. B cnyyae Hecornacus KnueHta-nnartenblumka ¢ Onepauuen no Cuety yepes Cuctemy GbICTpbix nnatexen KnneHT HezameanutensHoO
C MOMeHTa obHapyxeHus HanpasnseT B KOHTakTHbIN LeHTP 3asBreHne B cBob6oaHoun hopMe. baHk camocTosaATensHO onpeaenseT HeobxoaMMOoCTb
1 BO3MOXHOCTb MHULMMpoBaHusa AucnyTa Yyepes MnatexHyto Cuctemy.

B cnyyae npuHaTUS baHkoMm pelleHns o BO3MOXHOCTY npoBeAeHus ucnyta KnneHtom — nnaTtenbwmnkom B baHk AomkHbI 6bITb NpegocTaBneHsl
HeobxoaMMble NS 3TOro AOKYMEHThl B CPOK, Yka3aHHbIM baHkom. [JokymeHTbl no QucnyTty/ 3anpoc baHka o npegocTaBneHnn noareepxaatoLlen
MHpopmaumm no [OucnyTy, WMHULMUMPOBAHHOMY nNnaTtenbwmukoMm, B TOM uucne KnueHtom, Hanpasnswotcs bavkom KnveHTy B nopsake,
ycTaHoBneHHoM n. 2.14.1 O6wmx ycnosui. 3anpolweHHasa baHkom nHdopmauusa npegocrtasnsaeTca KnmeHtom nytem obpaiieHns B KOHTaKTHbIN
LEHTP Unu nyTeM HanpasneHus nucbMa B baHk B CPOKM 1 B NOpsiAKe, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnueHTom-nnartenbLmkom
BaHKy JOKYMEHTOB B CPOKM U MOpsSAKE YkasaHHble B 3anpoce, [McnyT no ero o6palleHnto He oTKpbIBaeTCs.

PeweHwne no ucnyTy npuHumaeTcsa B cootBeTcTBMM ¢ npasunamm AO «HCIK».

5.10.6. B cny4yae oT3biBa KnueHTOM nopy4eHun, npeaycMoTpeHHbix n.n. 3.10.2-3.10.4 O6wux Ycnosun (3a UCKNOYEHWEM COrnacuin, aHHbIX B
pamkax pacyeToB MHKacCOBbIMW MOPYYEHUSIMU), U HEYKa3aHWUW B OT3bIBE HA TO, YTO OH PacrnpocTpaHsieTcst Ha 06513aTenbLCTBa/A0roBOPbI, KOTOPbIE
BO3HMKHYT/OyayT 3akntodeHbl B Oyayiem, CTOPOHbI MCXOOST U3 TOro, YTO OT3bIB KacaeTCcs AENCTBYOLMX HA MOMEHT nonyyeHns baHkom oT3biBa
0653aTenbCTB/00rOBOPOB.

5.11. OTBETCTBEHHOCTb

5.11.1. BaHk ocBoGOXJaeTcs OT OTBETCTBEHHOCTU 3a YacTUYHOEe UMK MOSTHOe HEBLIMONHEHWE 0653aTeNbCTB Mo UCMOSHEHWUIO PacnopskeHui,
€CIny TaKkoe YaCTUYHOE UMW NOSTHOE HEBLIMNOMHEHME 06A3aTeNbCTB GblNo 06yCrnoBrneHo 06CTOATENLCTBAMU HENPEOAONIMMON CUrlbl, U BaHkom Gbinn
npeanpuHATLI BCe Mepbl AN Haafexallero UCNonHeHns oba3aTenbCTB Npu ToW CTeneHu 3aboTNMBOCTA U OCMOTPUTENBHOCTM, Kakasi OT Hero
TpeGoBanacb no xapaktepy obssatenbctBa. K TakMM 0OGCTOSTENbCTBAM OTHOCATCA B T.4., HO HE MCKIIOYMTENIbHO: CTUXMiHble GeacTBus
(3emneTpsiceHne, HaBoAHEHWe, yparaH), NoXxap, MaccoBble 3a6oneBaHus (aNnaemMmn), 3a6acToBKU, BOEHHbIE AeCTBUSA, TEPPOPUCTUYECKME aKTbl,
AMBEPCU, BBELEHWNE MHOCTPaHHLIMU rocyAapCTBamu, UX 06 beANHEHNSIMU 3aNPeTUTENbHbIX Mep (CaHKUMIA) B OTHoLeHun Poccuiickoii denepauuu,
nmy nog topucavkumnein PO ¢ yyeTom TPaKTOBKM TakMX CaHKUMIA (KOTOpasi MOXET GblTb B T.4. pacluMpuTernibHOM) GaHkamu, y4acTBYHOLMMU B
MCMOSTHEHUM PacnopsikeHus, /Mnm ux KOHTPONMPYHOLMMMK opraHamm.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepPXKy UCMOSIHEeHNs1 PacnopsbkeHusi, B TOM YMCe COCTaBMIEHHOrO Ha OCHOBAHWUU 3asiBIeHUst OT
umenn Knuerta ([JloBepeHHoro nuua), ecnu cnucaHue co CueTta He MoXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B . 5.9.10 HacTosiulero Pasaena,
B peaynbTarte owmnbok KnueHta/TpeTbhx NuL B yKasaHHbIX NMaTeXHbIX PeKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHune co CueTta npounssefeHo Mo OCHOBaHUAM, U3MOXEHHbLIM B M. 5.9.1 HacTosLwero Pasgena, oTBETCTBEHHOCTb 3a
000CHOBaAHHOCTb CMMCaHUSI HECET B3bICKaTEb.

5.12. NHdopmupoBaHue 06 ncnonHeHmm PacnopsikeHun

5.12.1. B cnyyae cnucaHus geHexHbIx cpeacts co CuetoB KnneHToB Ha ocHOBaHuM PacnopsikeHwn, NpuHSTbIX BaHKOM K MCMOMHEHMI0 Ha
OymaxxHoM HocuTene, noaTBepXaeHue ucnonHeHus PacnopsikeHus bankom KnuneHTam ocyulecTBnsieTcss He no3gHee OnepaumoHHOro AHs,
cnegyowero 3a gHeM McnonHeHusa PacnopsbkeHusi, nocpeacTBom npepoctaBneHns KnueHTy ak3emnnspa MCnonHeHHoro PacnopsbkeHust Ha
OyMaHOM HocuTerne C npocTaBneHneM Ha HEM wTamna baHka «lMpoBegeHo», Aatbl mcnonHeHust B cdopmate OO.MM.ITTT u nognucu
YMONIHOMOYEHHOrO coTpyaHuka baHka. Takoh aKk3emnnsap McnonHeHHoro PacnopshkeHunst npepoctaBnsieTcss KnueHTy npu ero obpalleHun B
MoppaspeneHne baHka ¢ COOTBETCTBYHOLLMM 3aNpoOCOM, U SBMSIETCA NOATBEPXKAEHUEM UCMONHEHUA PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo OGLMMM YcnoBuaMu, B Crydae CricaHust AeHEXHbIX CpeacTs co CYeToB KNMeHTOB Ha ocHoBaHWM PacnopskeHus B
BUAe OneKTPoHHOro AoKyMeHTa B CucTeme, NoaTBepXAeHWe McrnofiHeHus PacnopsikeHus BaHkom KnueHTam ocyliecTrnsieTcss nocpeicTBoM
nsBelleHus KnueHTa nyteM NpucBOeHWs He nosgHee OnepauyoHHOro AHA, criedylowero 3a AHeM ucrnofHeHusi Pacnopsikenust, B Cucteme
COOTBETCTBYHOLLETO cTaTyca PacnopsikeHus.

5.12.2. Tlpu ocyllecTBNeHnM nepeBofoB C ucrnosib3oBaHnem Cepsuca GbICTpbIX Nnatexein BaHk ocyliecTBnseT goBedeHue UHdopMaumn ao
KnueHToB (NnaTtenbLumka - 0 cnucaHum cpeacts co CueTta, nonyyartens - 0 3a4ncneHum cpeacTs Ha CueT):

— B pexuMe peanbHOro BpeMeHu nocpeactBoM HanpasneHuss CMC-coobueHnns/ Myw-yBegomnernms Ha KoHTakTHbIA HoMep TenedoHa
KnueHTa (B cny4vae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ans yseaoMneHui);

— nocpeacteoM Bbinucku no CueTy Ha BymaxkHbIX HOCUTENSX, NpegocTaBnsieMo KnueHtam no mx 3anpocy B MNogpasnenenusx baHka u
dopMMpyeMON exeLHEBHO;

—  MocpeacTBOM pasmeLLeHns MHhopmaLumm 0 CoBepLUEHHON onepaumm B CUcTeMe — NpUMEHSIETCA B OTHOLLEHM KnneHToB-nnaTenbLMKOB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBEpCMOHHbIE Onepauun OCyLLECTBAIOTCS:

—  no BHYTpeHHeMy Kypcy BbaHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMsi MCnonHeHns MoCTOSHHOro nopyyeHuss;
no BHYTpeHHeMy Kypcy BaHka, ycTaHoBneHHOMYy Ha AaTy M Bpemsi OpOpPMIEHWs 3asiBMIEHUst Ha KOHBEPCUOHHYKO onepauuio B
Mopgpasaenernun baxka unu yepes Cucremy.

BaHk Bnpase yctaHaBnvBaTth B CucTeMe creumanbHble Kypcbl KOHBEPTaLMM BanioT B 3aBUCUMOCTU OT CYMMbl KOHBEPTALMKU, Hamuyms y
KnueHnTa, nopkntoyeHHoro [Maketa ycnyr, obLlell CyMMbl KOHBEPCHMOHHBIX Onepauui, OCyLecTBreHHbIX KnueHTom B TeueHwe
onpepernieHHoro nepuoaa (AHS, Mecsila u T.4.), UHbIX YCIOBUA.
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Ecnu cneuunanbHbIN Kype KOHBepTauum yctaHosrneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom n
OTNNYHOMY OT CreumanbHOro Kypca KoHBepTauun, ykasaHHoro B Tapudax, cornalaeTcs TemM caMbiM C YCIOBUSIMW KOHBEPTaLMN.

5.13.2. KoHBepCMOHHblE Onepawmmn oCcyLLeCTBASIOTCA TONMbKo Mexay CueTamu ogHoro KnveHTa, oTKpbIThIMK B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKUMA BrnokupoBku aeHer

5.14.1. B MoGunbHOM npunoxeHun KnvmeHT BnpaBe yCTAHOBUTb UMW OTMEHUTL Brioknposky aeHer. MNpu 3ToM orpaHUYeHUe Ha NEPUOANYHOCTD,
C KOTOPOM KNUeHT MOXeT ycTaHaBNMBaTL/OTMEHSTb BroKMpOBKy AeHEr, OTCYTCTBYET.

BriokMpoBka geHer/oTMeHa BrOKMPOBKM [eHer YycTaHaBnMBaeTCsA/OTMEHSIeTCs HesameanuTenbHo®® no dakty o06paboTkm BaHkom
cooTBeTCTBYtoLLEero 3anpoca Knuexnta B MobunbHOM NpunoxeHun.

5.14.2. WHdbopmaumsa o Hannuuu/oTcyTcTBmnM ycTaHoBneHHon bnoknposku aeHer gosoantcest o Knnenta B MoGunbHOM npunoxeHun.

5.14.3. Hactosiwmm BaHk u KnueHT cornacoBanu, 4To B nepuof AeNCTBUS BNoKMpoBKM AeHer B UCMOMHEHWU PacnopsbkeHuin O cnvcaHwm
AeHexHbIX cpeacTB co CuyeTa, npeactaBneHHbix KnueHtom B BaHk ¢ momouypto KapT, Cuctembl 1 nocTynuBlwnx B BaHk nocne yctaHoBneHusi
BrnoknpoBku aeHer, 6yaeT oTkasaHo.

Onsa OCyLLeCTBIIEHNA CnNUcaHnA eHEeXHbIX cpencTs Co CueTta Ha ocHOBaHUU PaCI'IOp‘il)KeHVIl;l, npenoctaBnAeMbIX YKa3aHHbIMU cnocobamu, KnueHt
OOJKeH OTMEeHUTb EJ'IOKI/IPOBKy OeHer 1 nocrne e€ oTMeHbl nogaTtb B baHk HoBoe PacnopsixeHue.

BrnokupoBka AeHer He pacnpocTpaHsAeTcs Ha:

- onepauun cnncaHna OeHeXHbIX cpenctB, ocyulecTBrdaemMble no PaCI‘IOpﬂ)KeHVIHM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomoLibto KapT,
Cuncrembl, nocTynuBLIMM B BaHk oo momeHTa yCTaHOBINEHUA BrioknpoBku aeHer;

- Ha cnucaHus, npegycmoTpeHHblie B M. 3.10.1 O6wmx Ycnosui, MOCTOSHHbIE NOPYYEHUs;
- onepauuu cnucaHns AeHeXHbIX cpeacTB co CueTa Ha ocHoBaHWUKM PacnopsikeHuin, odopmnsiembix KnueHtom B MoapasgeneHunsx baxka.

5.15. MpepnoctaBneHne CepBruca «BTOPON PyKU»

5.15.1. KnueHT, nmetowmn B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxaatowmm nuuom Cornawexune o npegocrasneHmn Cepeuca
«BTOPOW PYKn».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pyku» cocTouT u3 O6wmx Ycnosui, TapudoB baHka, 3asBneHnss KnveHTa o 3aknoyeHun
cornalleHns u HasHadeHun lMoaTeepxaatowero nuua, cornacus Moareepxaatowero nuua n baxka. NHdopmauusi o CepBuce «BTOPON pyKu»,
MoaTeepxaatoLiem nvue " BMAax Onepaumn pa3meLlaeTca Ha Cante BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asBneHne KnueHTta nopaetcsi nocpeactBom MobGunbHoro npunoxenus B pasgene «[eHbrn 6nmsknx nop 3awimTon» M AOSDKHO coepaTb
MHpopmaumio o damunum, UMeHU, oT4yecTBe, Homepe MmobunbHoro TenedpoHa lMoaTeBepxgarowero nuua n cymme Onepauun, Tpebyowmx
nogTeepxaeHusa n Cuetax, Onepaunm no KOTopbIM TPeOYIOT NoaTBepXAeHUA. Homep mobuneHoro TenedoHa MoareepxxaatoLLero nuua BBOAUTCS
KnueHtom Bpy4yHyto nubo BbiGupaeTcs u3 tenedoHHON kHurn MobunbHoro yctponcTea. KnueHT camMocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHeCeHMs/ NoaTBepXAeHMsS NpeaocTaBneHHbIX baHkom Ha ocHoBaHuWM BBeAeHHOro KnveHToM Homepa MoOMnbHOro TenedoHa,
AaHHbIX MoaTeepxaatoLlero nuua.

MoaTBepxaatoLLiee NMLUO OOIMKHO BbIpa3uTb CBOE cornacue Ha 3akntodeHne CornaweHus o npegoctasneHun CepBuca «BTOPOW pyku» B pasgerne
«[eHbrv 6nm3kmx nog 3awwmton» MobunbHOro NpUNoXeHus.

Konunuecteo KnuneHtoB, ¢ koTopbiMu NoaTeepxaatowlee nuuo 3akntodaeT CornawexHne o npegoctasneHnyn CepBuca «BTOPOW PyKM», HE MOXET
npesbiwatb 10 yenoBek.

BaHk BblpaxxaeT cBoe cornacve Ha 3aknodeHne CornaleHus o npegoctasneHun CepBuca «BTOPOKW PyKU» NyTeM HanpasneHus nHgpopmauum ob
atom KnveHnty un [lloateBepxgawowemy nuuy B pasgene «[eHbrn 6mm3kux nog 3awmrton» MobunbHoro npunoxexus. CornaweHue o
npepocTtasneHMn Cepauca «BTOPOM PYKU» CUMTAETCS 3aKrtoYeHHbIM C MOMEHTa HanpaBneHns baHkoM MHopMaLun B BbiLLeyKkazaHHOM NOPSiAKe.

3asBneHne KnuneHta u cornacue lMoaTeBepxaarollero nvua NoAnMCbIBAlOTCA UX OMEKTPOHHbIMUM MOAMUCSMU B MOPSAKE, NPeayCMOTPEHHOM
Ycnosusmu 0.

5.15.2. [loaTeepxaatoLiee N1Lo cYMTaeTcs HageneHHbIM CTaTycoM ¢ MOMeHTa 3akriodeHnst CornatueHns o npegocTtasneHnn Cepsuca «BTOpPOi
PYKM».

KnueHT yBepgomnsieT baHk o nuweHun MoaTBepxaatoLLero nuua cratyca nytem Haxatus KHonku «OTkasaTbCs OT 3aWwuTbi» B pa3gene «[eHbrn
6nunsknx nog 3awmTor» MobunbHoro npunoxeHusi. BaHk yBegomnsieT lNMoaTBepxkaarollee NULO O NULLEHUWM cTaTyca MyTeM HanpaBiieHus
yBegomneHus B pasgene «[eHbrn 6nmskmx nog sawmtor» MobunbHoro npunoxeHus, a Takke B suge MNyw-ysegomneHms unu CMC-coobLueHus.

MoaTBepxaatoLlee NULO MOXET OTKasaTbCst OT CBOEro cTaTtyca, yBeaomuB baHk nytem HaxaTtus kHonmku «[lepectaTh 3awyaTtb» B pasgene
«[eHbrn 6nnskmx noa 3awmTon» MobunsHoro npunoxexus. bavk yBegomnsieT KnueHta o6 oTkase MoaTBepkaarollero nuua ot cratyca nytem
yBegomneHus B pasgene «[eHbrn 6nuskux nog sawmtor» MobunbHoro npunoxeHus, a Takke B suge MNyw-ysegomneHms unm CMC-coobLueHus.

BaHk yBegomnsieT KnueHTa u MNoareepxxaatoLLee nULO O npekpalleHun cooTBeTcTBus MNoaTBepkaatoLwero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.121 O6wwux Ycnosuii nytem yBeooMreHus B pasgene «[deHbrn 6nmskux nod sawwmtony MoGunbHOro npunoxeHus, a Takke B Buae lMyw-
yBegomnerus unu CMC-coobLueHus.

MoaTeepxaatoLLiee NULO cyMTaeTCs NULIEHHbIM cTaTyca, a CornalwleHune o npegoctasneHun Cepeuca «BTOPON PYyKM» CHUTAETCA PaCTOPrHYTbIM
Ha crnegywowuin deHb nocne nogaduvn KnveHtom B BaHk yBegoMneHnss o nwvweHuM craTyca/oTkasa [loaTBepkpatowiero nuvua oT
cTaTtyca/npekpalleHns cooteeTcTBus MNMoaTBepXKaatoLero nuua KputepusiM, ykasaHHbiM B M. 1.121 O6Lmx Ycrnosuid.

5.15.3. T[llogTBepxgatowlee 5MUO MOXeT noaTeepxaatTb Buabl  Onepauuii, NpeaycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote _service/connect/second hand/.

5.15.4. KnveHT Bripase yBenuunTtb cymmy Onepauuu, TpebytoLuei noaTBEPXKAEHNS, ANsi LENen pa3oBOro CHATUS HalNIMYHbIX AEHEXHbIX CPEACTB

66 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUsS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Cryyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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B 6aHkomaTe unu B NoapasgeneHun baHka, a Takke coBepLueHns Onepaumm, BKIKOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/ n oTpaxeHHbIn B MOGUIILHOM NPUINOXEHWUM, MyTEM MNodayy 3asiBlEHUs
nocpencteom MobunbHoro npunoxenus B pasaene «Bce ana 6esonacHoctu» B cepBuce «[eHbrn 6nmM3knx NoA 3almuTony. YBenmueHHasi cymma
BbILIJeyKa3aHHOl7I Onepaumm 6y,qu NPUMEHATLCA B Te4YeHne 12 yacoB ¢ MOMeHTa noanncaHna nx KnneHtom 3J'IeKTpOHHOI7I noannucblo B nopsaake,
npegycmoTtpeHHoM Ycnosuamu O, npu ycnosuu BbipaXXeHNs CBOEro cornacus Ha ysenmyeHve cymmbl Onepaumm:

- MoaTeepxaaowmm nuuom B pasgene «[eHbrn 6nuskux nog sawwmTtor» MobunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus uHdopmaumm o6 atom KnueHTy u lMoateepxpawowemy nuuy B pasgene «[eHbrn 6nmskux nog 3awmTon»
MoGBUNBLHOrO NPUNOXEHMS.

CornaweHve o npepoctaBsneHun Cepsuca «BTOPOW PYKU» CUMTAETCA B [aHHOM 4YacTh M3MEHEeHHbIM C MOMeEHTa Hanpasneuus BaHkom
MHOPMaLK B BbiLLEYKa3aHHOM Mopsiake.

5.15.5. He TpebytoT nony4eHus noaTsepxaeH1s nepesodbl:
— wmexay Cuetamm KnueHta, a Takke nepeBofpbl Ha ero cyeTa B gpyrue 6aHku;

— CcoBepLiaemMble Ha OCHOBaHUN paCI'IOpﬂ)KeHVII;I nuu, He asnsowwmxcs KnneHtom, ero ﬂOBepeHHbIM nMuoMm, B TOM Ynucne Ha oCHoBaHUN
npegsapuTenbHO AaHHoro KnneHTomM akuenta unm B COOTBETCTBUM C Tpe6OBaHVIF|MVI 3aKoHoaaTenbCcTBa:

— coBepLuaemble [loBepeHHbIM NMULIOM, siBRsitoLLMMcs MNoaTBepXXaaoLwmm ULoM.
YBenomneHue rno Takum onepauusm MNoaTeepxaatoLemMy nvuy He HanpaensieTcs.

5.15.6. BbaHk He3amegnutensHo yBepomnsieT [loaTeepxgaiowee nuMuo o Heobxogumoct noaTBepanTe Onepaumio, Tpebytouyto
noareepxaeHus, nytem [llyw-yBegomnenunsa unm CMC-cooblieHnsi, a Takke yBedoMIeHust B pasgene «[eHbrn O6nvskvx nog 3alumTon»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnsieT yBegomneHue [NoaTBepxpatowemy nuuy, ecnv Onepaumsi He MOXeT OblTb MCMONHEHa B
COOTBETCTBUM C TpeboBaHNsIMK 3akoHoaaTenscTea unu ObLmmMmn YcnosusiMu.

5.15.7. Tlogreepxpaatowlee nNMUo He no3gHee 12 YyacoB C MOMEHTa OTMNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, uHcdopmupyeT baHk o:

— nogTeepxaeHun Onepauumn nyTem HaxaTtus Ha KHonkKy «MoareepanTtb» 1 BBoga OaHOpa3oBoro napons B pasaene «deHbrn 6nmskmx nog
3awmTony MobunbHOro NpUnoXeHus,

—  oTknoHeHun Onepaummn nytem Haxatusa Ha kHonky «OTMeHuTb nepesoa» 1 BBoga OgHopasosoro napons B pasgene «[eHbry 6rm3kux
nog 3awmton» MobunbHOro NPUNoXeHns.

5.15.8. baHk npuocTaHaenueaeT npuem PacnopsikeHun KnveHTta npu coseplieHnn Onepauui, Tpebyowmx noaTeepxaeHve, no nepesogy
OEHeXHbIX CpeacTs, 3a uckmoveHnem Onepauunii ¢ ucnonb3oBaHneM KapTbl unv Cuctembl BbICTPbIX nnaTexen, OO MOMEHTa MosyvyeHus
noaTeepxaeHusa lMoareepxgatowero nuua. MNocne nonyyeHust noaresepxaeHnst baHk 06sa3aH NpuHATL K ucnonHeHuto PacnopspkeHue. Mpu
OTKMOHeHuu MoaTteepxgarowmnm nuuom Takon Onepauun, Nnbo HenonyvyeHun noaTeepxaeHns Onepaumn B CPOK, NPeAyCMOTPEeHHbIN n. 5.15.7
O6wwmx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K MCNOSTHEHMIO.

5.15.9. baHk oTka3biBaeT B npveme PacnopsixeHusa KnueHTta npu coseplueHnn Onepaumnin, Tpebytowmx NoATBEPXKAEHWS, MO NepeBoay AeHEXHbIX
CpeacTB, CoBepLUaeMbix C ucnonb3oBaHvem KapTel unu CucTeMbl ObICTPbIX MnaTexen, WU MoSyYeHUs HaNWYHbIX A0 MOMEHTa MNOmydeHus
nogTeepxaeHusa Moareepxpatowero nuua. lNocne nonyveHus noateepxaeHus KnveHT MoXeT coBepluMTb MOBTOPHYK OMepauuio B CPOK,
npeaycMoTpeHHbin n. 5.15.7 5.15.7 O6wux Ycnosuin, Npy OTCYTCTBUM UHBIX OCHOBaHWUM He coBepluaTb Takyt Onepauuto, npegycMOTPEHHbIX
3akoHogaTenscTBoM nnm O6wmumn Ycenosusmu. Mpu oTknoHeHun MoareepxaatoLwmm nuuom Takor Onepauum, nbo Henony4YeHUn NoATBEPKAEHNS
Onepaumnn B Cpok, NpeayCcMoTpeHHbI N. 5.15.7 O6bwux Ycnosuii, BaHk oTka3sbiBaeT B coBepLueHun Onepauum.

5.15.10. baHk nHdopmupyeT Knunenta o nogreepxaeHun Onepauun/otknoHeHnn Onepaunun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noateBepxaeHuss Onepaumm B Buae [llyw-yBegomnenus nnn CMC-coobwenuns. Tawke KnneHT MoxeT O03HaKOMUTbCS CO CTaTyCoM
noaTBepxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmtony MobunbHOro NpunoXeHus.

5.15.11. Onepaumu, TpebytoLive NOATBEPXKAEHUS, COBEPLUEHHbIE [JOBEPEHHBIM NMULIOM, NOANEXaT NOATBEPXKAEHMUIO B NOPAAKE, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. BaHk BnpaBe packpbiTb MoaTeepxaatoLemy nuuy ceegeHns o6 Onepaumsix, KOTopble OH AOrmkeH byaeT noaTBepauTb, komuccum baHka
3a ee npoBeaeHve. [nsa packpbITUs MHOW nHdopmMaLuun TpebyeTcs nncbMeHHoe cornacue KnvexTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyyae 3aknioveHunst CornaweHmsa o npegocraBnenmn Cepeuca «BTOPOW pyku» nornoxeHns O6LWMxX YCrnoBui, kacatowmecs nopsiaka
npuema K UCMOSTHEHWIO 1 UCTIONHEHNS PacnopsikeHUn, NpuMeHsItoTcs ¢ ydyeTtom n. 5.15 O6wmx Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CuyeTa) Yyepe3 6aHkomaTbl BaHka
CHATHe/BHeCceHUe AeHeXHbIX cpeaAcTB ¢ nomolubio KapThbi

5.16.1. baHk npegoctaBnseT Oepxatento KapTel npaBo BHOCUTb HaMNMM4YHbIE AEHEXHbIE cpeacTBa Ha CYeT, kK KOTOpOMy BhinyLleHa KapTa, Yyepes
H6aHkoMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Haru4YHbIX AEHEXHbIX cpeacTB. baHk 3auncnaeT AeHexHble cpeacTsa Ha
Cuet KnneHnTta npu ycnosum BbinonHeHus epxatenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT npaBo BHOCUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHWe MOHET u
JEHEXHbIX CPeCTB B MHOCTpPaHHON BasioTe.

5.16.3. [Mpu BHECEHUM HANMYHBIX AEHEXHBIX CPeACTB uaeHTUdmkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eCKU Ha OCHOBaHUM
KapTbl/ Lnudposon Kaptbl n NMNH-koaa.

5.16.4. HenocpeaCTBEHHO MPW BHECEHWM HaNWUYHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl OOMKEH cnegoBaTbh MHCTPYKUMSIM Ha 3kpaHe
O6aHkomarTa.

5.16.5. [lo 3aBepLUEHNM Onepaumnn BHECEHUS HaNMMYHbIX OEHEXHbIX cpeacTs 6aHkoMart BblaaeT [epxaTento KapTbl KBUTaHUMIO, cooepiKaLllyto
MHopMaLmMio 06 onepauuy Mo BHECEHWUIO HAnMWYHbIX AeHeXHbIX cpeacTs. [epxaTenb KapTbl 0653aH XpaHUTb KBUTaHUMIO B TeyeHue roga ¢
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MOMeEHTa coBepLUeHusi onepauuu. MNMoanuce Oepxatens KapTel Ha KBUTAHLMU HE NpeaycMOTpeHa.

5.16.6. baHk npegoctaenseT Oepxartento KapTbl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CyeTa, k KOTopoMmy BbinyLleHa KapTa, yepes
6aHkomaThbl baHka.

5.16.7. [epxaTtenb KapTbl MeeT NpaBo CHUMaTb HaNMYHbIe AEHEXHbIE CPeACTBa B POCCUNCKMX PyBnsx.

5.16.8. Tlpu CHATUM HanNMYHbLIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoamTca baHkoM aBTOMartM4eckn Ha OCHOBaHUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.16.9. HenocpeaCTBEHHO MNPW CHATUM HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBatb MHCTPYKUMAM Ha 3KpaHe
H6aHkomarTa.

5.16.10. Mpu NpoBeAEHUN onepaLmnn CHATUS HalMYHbIX AEeHEXHbIX CPeacTB, [depxatens KapTel MOXeT BblbpaTb B GaHKOMaTe Onuuio Bblaauu
KBMTaHLMU, coAepalLyto MHopMaLmio 06 onepaumm No CHATUIO HaNMUYHbIX AeHEXHbIX cpeacTB. JepxaTens KapTbl 06513aH XpaHUTb KBUTAHLIMIO
B TeueHve 1 (OgHoro) rofa ¢ MoMeHTa coBepLueHust onepaumu. MNoanuck Oepxatens KapTbl Ha KBUTAHLUMW HE NpedyCMOTpeHa.

CHsATUe/BHeCeHMe AeHEeXHbIX cpeacTB 6e3 ncnonb3oBaHunsa Kaprtbl

5.16.11. baxk npegocTtaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koagy B 6aHkoMaTax, npegycMaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unu «lMononHutb 6e3 kapTbiy.

5.16.12. Ons uenen coeepluieHns Onepaunm no QR-koay B 6aHkomaTe BaHkoM hopmupyeTcs yHukanbHbIi QR-ko4, nocne CYUTbIBaHUM KOTOPOTo
nocpeactesom MobunbHOro yctponctea un BBeaeHns AyteHtudumkatopoB KnueHT Bxoaut B MobunbHoe npunoxexve. [ns uenen cosepLueHus
Onepaumnn no QR-kogy B 6aHkomaTte KnueHT gorkeH BblbpaTb B MoOBUMILHOM MPUMIOXKEHUN CYET, Ha KOTopbii ByaeT npou3BedeHO BHECeHue
HanM4YHbIX AEHEXHbIX CPeaCTB UMM C KOTOPOro ByaeT Npomn3BedeHO CHATUE, U ANS Lenen CHATUA BBECTU CyMMY CMMCaHuUs, 3aTeM noaTBepauTb B
Mo6unbHom npunoxeHun Onepaumio no QR-koay B 6aHkomaTe B nopsiake, yctaHoneHHom Ycnosusmu [O.

5.16.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuenta 8 MobunbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUA
AyTeHTudukaTopoB B cooTBeTcTBUM C Ycnosuamm OO.

5.16.14. HenocpencTBeHHO Npu Bblaave/BHECEHWUN OEHEXHbIX CpeacTB KnMeHT JomkeH cnegoBaTtb MHCTPYKLUMAM Ha 9KkpaHe GaHkomaTa 1 aKkpaHax
MoBUNBHOTO NPUNOXEHMS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B GaHKkOMaTe KBMTaHUMSA, cofepxalwas AaHHble 06 onepauuu, dopmupyeTcs U
npepocTasnsieTca KnveHTy B anekTpoHHOM Buze B MoBurbHOM NpunoxeHuu. [JaHHas KBUTaHUMS He BbldaeTcs GaHkoMaToM Ha BymakHOM
HocwuTene.

5.17. Mopsapok orpaHnyeHus KnmeHtom cymmebl nepesoaa, cymmbl Onepauum no QR-koay B 6aHkomaTte

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asBreHne o6 yCTaHOBNEHUM MakCUManbHOW CyMMbl OOHOrO nepeBofa B POCCUMINCKMX
pybnsx, ocyliecTBnsemoro nocpeactsoM Cuctembl, HO B npefenax nUMWTa, yCcTaHOBMEHHOro Tapudamu, ecnum Takoh NMMUT yCTaHOBIEH
Tapudamu:

— co CyeTa Ha cyeT, Ha ANEKTPOHHBIN KOLIenek TpeTbero nuua;
— co Cueta no MigeHtudukaropy, ABnstoLLeMycs HOMEPOM MOGVMBLHOroO TenedoHa, 3a ncknodeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepauc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWI OrpaHMYeHUe MakCcumarbHOW CyMMbl OAHOrO nepeBoda, OH Bnpase nofatb B KOHTaKTHbIA LIEHTP
3asnBneHne 06 yBenuyeHnn ykazaHHOM CyMMbl, HO B Mpeenax nMmMmuTa, YyCTaHoBeHHOro Tapmudamu, ecnv Takonl NMIMMUT ycTaHoBrneH Tapudamu.

5.17.2. Tlo onpegeneHHbiM BuMaam nepeBodoB KnveHT Bnpaee nogaTtb B pasgene «JiumuTbl» MobunbHOro npunoxeHus 3asiBneHve o6
YCTaHOBIIEHUN MAKCMMarnbHOM CyMMbl NepeBodoB AEHEXHbIX CPEACTB B POCCUNCKMX pybnsax B kaneHaapHbIn Mecsy 1 B cyTku®’, Ho B npegenax
nummnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBreH Tapudamu.

[MepeyeHb BUAOB TakMx NepeBOAOB yka3aH B nogpasgenax «Mnartexuy»/ «Onnatel» pasgena «Jiumntbi» MobunbHOro NpunoxeHus.

B cnyyae ecnu KnveHT paHee ycTaHOBUN BbllLeyKa3aHHOE OrpaHvyeHue MakCcMMarnbHOW CyMMbl MepeBOoAdOB, OH BrpaBe nodatb B pasgene
«JIuMUTbI» MOBUNBHOIO NPUNOXeHNs 3asBneHne 06 yBenM4eHUn ykasaHHOM CyMMbl, HO B Npedernax NnuMuTa, yCTaHoBneHHoro Tapudamn, ecnv
Takou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nogatb B KOHTaKTHbIA LEHTP 3asBneHve o6 ycTaHOBMEeHWM MakcumanbHon cymmbl Onepaummn cHATUs no QR-kogy B
H6aHKkomMaTe, HO B npegenax nMMmUTa, yCTaHOBIEHHOro Tapudamu, ecnu Takonm NUMKT ycTaHoBneH Tapudamu. B criydae ecnu KnueHT paHee
YCTaHOBWIT OrpaHUYeHne MakcumMarnbHoOM cyMMbl ogHon Onepauum cHaTust no QR-koay B B6aHkomaTte, OH BripaBe nofaTtb B KOHTaKTHbIN LEeHTP
3asBneHve o6 yBennyeHun ykasaHHoOM CyMMbl, HO B Mpedenax numuta, yctaHoBneHHoro Tapudamu, ecnv Takon NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no AkkpeanTusy®

5.18.1. OTKpbITUE N UCMONHEHNE AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeanTUBY He MOryT ObiTb CBsi3aHbl C OCyLLeCTBeHneM KnmeHToM npeanpvHUMaTenbCkon AesTenbHOCTW. YCNOoBUSt UCTIONHEHWS, CyMMa U CPOK
nOevicTeus AkkpeomTuea®®, nepedeHb, xapakTepucTuka v TpebGoBaHMA K OCOPMMEHUI0 [OKYMEHTOB, MOATBEPXKOAIOLMX YCIOBUSA WCMONHEHUN
AkkpeauTuea, onpegenstoTca KnmeHToM 1 ykasbiBaloTcs B 3asBneHmn Ha AKKpeauTuB. YacTuyHble Bbinnatbl N0 AKKpeaMTUBY He AONycKaloTCs.

3a oTKkpbITMEe AKKpeaMTuBa Unn M3MEHEHWe YCroBU akKpeauTrBa, CBA3aHHOE C yBeNnMyYeHneM CyMMbl akkpeanTmea, KnveHT ynnadvsaeTt banky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He NOANEXMT.

Cpok OeficTBYS akkpeaMTMBa, MOKPLITUE MO KOTOPOMY hOpPMUPYETCA 3a CHET KPEeAUTHbIX CPeACTB, NpeaocTasnsiemMblx KnueHty BaHkom B pamkax
nporpaMm MMNoTEYHOro KPEeAUTOBaHUS, He JOMMKeH npeBblluaTh 365 KaneHaapHbIX AHEN.

Cpok OencTBUSI akkpeaMTUBa, NOKPbITUE N0 KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnneHTa, He orpaHudeH.
5.18.2. [ns oTkpbiTns AkkpeanTvea KnueHT npegoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CreayroLwmnx cnocobos:

87 Ycnyra OCTynHa C MOMEHTa TEXHUYECKON peannsaumm.

88 Mpu nprobpeTeHun KnmeHToM HeBMXXMMOCTY 3a CHET KpeaUTHbIX cpeacTs BaHka ycnyra npegocTtaensietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHws 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb koTopbix KNueHT MoXeT y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

69 Cpok He gormkeH npesbllaTth 365 kaneHaapHbIx AHen. Ecnv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOANUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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5.18.2.1. Ha 6ymaxHom HocuTene B [MogpasgeneHve baHka:

— B Cryyae OTKpbITUS AKKpeauTuea Ans uenen pacyeta no caenkam ¢ HeABWXKMMbIM MMYLLIECTBOM OfHOBPeMeHHO ¢ 3aasrieHnemM KnumeHt
npegocTaBnsieT OCHOBHOW [0roBop (MPOEKT 3Toro AOoroBopa), Ha OCHOBaHWM KOTOPOro COBEpLUaeTCs CAefika C HeABMKUMbIM
MMYLLECTBOM, WU OCHOBHOW AOroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUWM KOToporo KnueHTy npeaocTaBnstoTcs ycrnyru no
npnobpeTeHunto ykazaHHOro HeABUXMMOTO MMYLLECTBA (ecnun npumeHumo). Ecnn Heasmxumoe nmyLlectso npuobpetaetcs KnneHTom 3a
cyeT COBCTBEHHbIX CPeACcTB, TO BMECTO OCHOBHOIO AOroBopa (NpoekTa aToro gorosopa) KnueHT MoXeT NpefocTaBnTb NpeaBapuTernbHbIA
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ans uenern npegsapuTensHOro 3anofHeHus 3aseneHus Ha AKKpeauTMB AaHHbIe Mo
aKKpeaMTMBY MOryT ObITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHns 3asBku Ha Cavite baHka.

— B Cnyyae OTKpbITUS AKKpeauTMBa Ans Lenein pacyeta No CAernkam, He CBA3aHHbIM C HeABWKUMbIM WMYLLECTBOM, OOHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBepLUaeTCsl ykasaHHas caenka. [na uenew
npegBapuTenbLHOro 3anofiHeHus 3aaBneHns Ha AKKpeaWTUB AaHHble MO akKpeauTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsom
¢dopmmpoBaHus 3asBku Ha CawnTte baHka.

5.18.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.18.2.3. Nocpeacteom CepBuca 3MNEeKTPOHHOW perucTpaumm cgenku (NpUMEHMMO, €ecCnu  caenka, B paMKax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTUB, MPOBOAMTCS C ncnornb3oBaHnem CepBurca 3NeKTPOHHON perncTpauum caenku). MNpy aSToM JOKYMEHTbI, yka3aHHbIe
B n. 5.18.2.1 npeaBapuTenbHO HaNpaBNATCA HA agpec AaNekTpoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHKk oTKpbiBaeT AKKpeOWTUB MNOCMe BbLINOMHEHUS criedylowmx ycnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccumn 3a oTKpbITME AKKpeauTMBa (ecnn oHa npeaycMoTpeHa Tapudamu) 1 pasmeLleHo AeHeXHoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, ykazaHHOW B 3asaBneHun Ha AKKpeanTuB, Ha cYeTe NOKPbITUA No AkkpeauTusy. KnueHT nopyyaet baHky
OCYLLEeCTBUTb NepeBoa AEHEXHbIX CPeACTB B CYMMeE MOKPbITUA AKKPEAMTMBA C ero TEKYLLEero cyeta, PeKBM3WUTbl KOTOPOro ykasaHbl B 3asBneHnm
Ha AKkpeanTMB’®, Ha cyeT NokpbITUS AKKpeanTuBa.

5.18.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O bSCHEHUSI MPUYNH.

5.18.5. baHk yBegomnseT [MonyyaTtens o6 oTkpbITUM AKKpeaWTVBa, HanpaBnss eMy yBeoOMIeHne, coaepxallee ycrnosus AKKpeamTmea n agpec
MoapasgeneHns BaHka, Mo KOTOPOMY AOSMKHbI ObiTe MpeAcTaBfeHbl AOKYMEHTbl MO AKKpeauTMBY. YBeJOMNeHue nepefaeTcs NIMYHO UM no
3MEKTPOHHOM nouTe.

5.18.6. WN3meHeHne ycnosvuh AKer,D,VITVIBa MOXET OCYLUEeCTBIATLCA B 3JIEKTPOHHOM BuAE C UCNOJIb3OBaHWEM agpecoB SJ'IeKTpOHHOVI noYyTbl
Banka, KnueHta un I'Ionyanenﬂ, No3BONIAWNX OOCTOBEPHO YCTAHOBWUTL OTNpaBUTENA. B kauvecTtBe Takmx agpecos SJ'IeKTpOHHOVI noYyTbl
NCNoJb3yrTCA:

—  ajpec anekTpoHHown no4dThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe ¢ 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cuuTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbli KnueHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuieHue,
OTNpaBrieHHOe C AaHHOro aJpeca 3MeKTPOHHON MoYThl, CHMTAETCA OTNPaBeHHbIM KnmeHTowm;

— apgpec anekTpoHHoM nouTbl [onyyatens — duanyeckoro nuua, ykasaHHbli B nogaHHoMm [lonyuyatenem B BaHk 3asBneHun o
NOATBEPXAEHWUN agpeca 3MEeKTPOHHOM NoudThbl U B AKKpeauTuBe, — Nnioboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
NnoyThl, CYMTAETCsl OTNpaBneHHbIM Takum Mony4vaTenewm;

—  apgpec KOpnopaTuBHOWM 3MEKTPOHHOM NoYThLI’: MonyyaTens — PUAMYECKOro nuua, NonyyYeHHbIn coTpyaHukoM Baxka ot Monyyatens un
yKkasaHHbIn B AKkpeauTmee, — noboe coobLieHne, OTNpaBneHHOe C JAHHOro aapeca 3MeKTPOHHOW MOYThl, CYMTAETCSt OTNPaBMEHHBbIM
Takum lMonyyatenem.

5.18.7. W3meHeHwue ycrnoBuii AKKpeaMTBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asiBneHns o6 nameHeHun ycnosuin AKkpeantumea
1 nogaum MNonyyaTtenem cornacusi ¢ USMeHeHHbIMK YCnoBUsAMU AKKpeauTuBa:

- Ha GymaskHom HocuTene B MNoapasaeneHune baHka'?;

— B 9NEKTPOHHOM BMAE C ykasaHnHoro B n. 5.18.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWM MOAMUCAHHOIO
KnueHtom/Monyyatenem JOKyMeHTa Ha aapec aneKTPOHHOM NoYyThl baHka, ykasaHHbIN B M. 5.18.6 O6Lwmx Ycrnosuit’s,

- B hopme DNeKTpoHHOro fokymeHTa B Cucteme;

— nocpeactsoM CepBuca 3reKTPOHHON pernctpauum (MPUMEHNMO, ecnu CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeaMTVB, NPOBOAMUTCS C UCNONb3oBaHMeM CepBuca 3MNeKTPOHHOW pPerncTpaunm CAenku).

5.18.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb NPEAYyCMOTPEHO, YTO U3MEHeHWe yCroBuit AkkpeanTuea TpebyeT cornacusa nuua, ykasaHHoro
B 3aABneHnn Ha AKKpeauTuB, He sBnstowerocs MNonyyarenem.

5.18.9. baHk BnpaBe Wcnonb3oBaTb aBTOMATUYECKOe BOCMPOU3BEAeHVE LWTaMna Wunu ¢akCMMUNbHOE BOCMPOM3BEAEHWE MOANUCH
YMONIHOMOYEHHOrO nuua baHka (C NoOMOLLBI0 CPeACTB MEXAHNYECKOrO, aBTOMATUYECKOrO UIN MHOTO KOMMPOBAHMS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLeHnsX, Hanpasnsemblx KnuenTty u NonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok gencteus AKKpeauTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCH 3a CHET KPpeaUTHbIX CPEACTB, NpeacTaBnseMbix KnueHTty BaHkom B
pamMkax nporpaMM MNoTEYHOrO KpeauToBaHMS, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBMS AKKpeaMTBa, YCTAHOBEHHOMO
B AkKpeaunTuBe, Ha cpok He Bonee 185 (Cta BOCbMUAECATM NSATU) KaneHaapHbIX OHEN.

Cpok pevictBus AKKpeamuTuBa, NoKpbITUE NO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpeacTB KnueHTa, MoxeT ObiTb HEOAHOKPATHO NMPoASieH Ha
ntobor CpoK A0 UCTeYeHMs cpoka AencTBua AKKpeauTuea.
5.18.11. nsa ucnonHeHnust AkkpeauTuea [lonyyaTenb B TeYeHME cpoka OeWCTBMS AKKpeauTMBa M B Mpedenax cpoka Ans npegocTaBrieHus

[OKYMEHTOB, yka3aHHOro B AkkpeanTuBe’4,npeactaBnset B baHk ykasaHHble B AKKpeOMTUBE AOKYMEHThI, MOATBEPXKAAIOLWME BbINOIHEHUE BCEX
ycrnosumn AkkpeauTunsea:

7° Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTY 3a CHET KPEAWUTHbIX cpedcTB baHka TekyLlwimii CYeT, C KOTOPOro AOSMKEH GbiTb OCYLLECTBIIEH NEPeBOA AEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCSA KPeAUTHBIM JOTOBOPOM.

71 Agpec KoprnopaTUBHOW 3MEKTPOHHON MoYTbl 0BA3aTenbHO AOIMKEH COAepKaTb KOPropaTuBHLIN AOMEH. Vcrnonb3oBaHme o6LenoCTyrnHbIX MOYTOBbLIX aApecos
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETHLETO YPOBHS U BbILLIE HEAOMYCTUMO.

"2 MepeyeHb MNogpasneneHnit baxka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

73 3a UCKITIYEHVEM U3MEHEHUS afapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCrnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

74 ECrn [OKYMEHTbI NPeAoCTaBMATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEAMTMBA, TO OHM AOSHKHLI BbiTb NpefocTasneHbl B baHk He nosaHee npegensHoro
BPEMEHW UCMOSHEHWst BaHKOM JOKYMEHTOB No AKKpeaUTHBY, MHGOpMaLWs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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*  Ha BymaxHom HocuTene B [Nogpasgenenuve (-us1) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKpbITUN AKKpeauTnBa, HanpaBnieHHOM

Monyvatento;

= B cCyyvyasx, npeayCMOTPEHHbIX YCroBusamMn AKKpeanTuea, - B 3N1EKTPOHHOM BUAE C UCMONb30BaHNEM afpecoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MNMonyyatens. B kayecTBe agpecoB anekTpoOHHON NoYThl [MonyyaTens UCNonNb3yTCs:

—  ajpec aneKTpoHHOM noYThl MNonyyaTens — hmanyeckoro nuua, ykasaHHbl B AKKpeanTree unu B 3assneHmun 06 nsmeHeH1n ycroBui
AkkpegutnBa — nwboe coobLieHue, OTMpaBfieHHOe C AaHHOro ajpeca 3MEKTPOHHOW MNOYThbl, CYMTAeTCst OTNpaBreHHbIM
Monyyatenewm;

—  ajgpec KopropaTUBHOW 3NEKTPOHHON NoYThl’® MonyyaTens — puaUYECKoro Nuua, NonyYeHHbli CoTpyaHMKoM Baxka oT MonyyaTens
N ykasaHHbIn B AkkpeauTuse unu B 3asBneHun o6 nameHeHun ycrosuin AkkpeguTusa, — Nnoboe cooblieHne, oTnpasneHHoe C
[AaHHOro agpeca 3neKTPOHHOMW NOYTbl, CYUTAETCS OTNPaBneHHbIM Takum MonyyaTtenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHon nouyTtbl baHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsietr B baHk YBegomneHue O 3aBeplueHUM NpeacTaBneHusi
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBusiMu AKKpeanTvBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHnst JOKYMEHTOB). YBeAOMINEeHneM
O 3aBeplUeHVMN MNpedocTaBreHUst AOKYMEHTOB 6OydeT SBNATbLCA SMEKTPOHHOe cooblleHve, HanmpaBrneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTtens Ha anekTpoHHbIN agpec noyTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalllee [OOKYMEHTbl, NpeayCMOTPEHHblE YCNOBUAMU AKKkpeauTMBa /| MOCNedHWi [OKYMEHT W3  [OKYMEHTOB,
NpeayCMOTPEHHbIN YCNIOBUSIMU AKKPEAUTUB U

- cocTaBfieHHoe B cBOOOAHOWM (popme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBuAEeTeNbCTByHOLlEee O 3aBeplLUeHUn ﬂonyaneneM
npenoctaBneHna JOKYMEeHTOB No AKer,D,VITVIBy.

5.18.12. Cpok npoBepku AOKYMEHTOB BaHkoM He JorkeH npeBbiWaTh NATY paboumx AHEN, Creayowmx 3a AHEM NONyYeHNUs LOKYMEHTOB.
5.18.13. baHK OCyLLEeCTBMSIET MPOBEPKY YKasaHHbIX B 3asBneHWn Ha AKKpeaWUTVMB [AOKYMEHTOB, MPeaoCTaBneHHbIX Ha ByMaxHoM HocuTerne,
nognucen M neyaTen Ha HUX (B YacTW Hanmuuus MOANWCEW W nevaTer, ecnu MHoe He NpedyCMOTPEHO YCnoBusiMM AKKpeauTUBa), a Takke
ycTaHaBnMBaeT OTCYTCTBME MPOTMBOPEYUA MeXOY AOKYMEHTaMW WCKIUUTENBHO MyTeM BM3yarnlbHOrO OCMOTpa [AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHUM NpU3Hakam, NpeabaBnseMbIM K TakuM JJOKYMEHTaM B COOTBETCTBUM C YCNOBUSIMU AKKpeaMTVBa U GaHKOBCKOMN NPaKTUKOM
no nNpoBepke AOKYMeHTOB. B criyyae npeactaBneHusi B BaHk 4OKyMeHTOB, coaepxalumx danblumeble (noaaenbHbie) neyaTy unv nognucu, nuéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCIeACTBUSI, BO3HUKLUME B pe3ynbTaTe UCMOMHEHWUs TPeBGOBaHWIN, OCHOBAHHBIX Ha TakuxX
JokyMeHTax. CTOPOHbI cornallalTes, YTo BU3yaribHas npoBepka npeactaBneHHbIX [MonyyaTeneM f4OKYMEHTOB, a Takke nevartel u noanucen Ha
HUX SIBNSIETCS AOCTaTOYHbIM U €QUHCTBEHHO BO3MOXHbIM UCMOSNTHEHUEM 06513aHHOCTU BaHka no npoBepke NpeacTaBneHHbIX [OKYMEHTOB.
MpoBepka bBaHkOM [OOKYMEHTOB, NPeOOCTaBMEHHbIX B 3MIEKTPOHHOM BWAE C WCMOMb30BaHWEM aApecoB 3MEKTPOHHOM nouTtbl BaHka,
OCYLLECTBMSETCS Ha NpeAMeT MX COOTBETCTBUS YCIOBUSIM NPedoCTaBneHns, ykasaHHbIM B AKKpeauTuee (hopMa, cogepxaHue), Ha npeaMeT nx
MonyYyeHUss OT HaAanexalwlero nuua, MOANMCAaHUS YNONTHOMOYEHHbIM NWULOM B opMe U crnocoGom, onpedeneHHbIM B AKKpeauTuee,
npefocTaBrneHnst OKYMEHTOB CMOCOOOM M C agpeca 3MeKTPOHHOWM MoYThbl, ykadaHHbIX B yCrnoBusix AkkpeauTvsa. [puHUMM NPOBEPKM TaKUX
[OKYMEHTOB aHanormyeH npoBepke AOKYMeHTOB Ha ByMaxHoM HocuTene — baHk npoBepsieT LOKYMEHTbI HA COOTBETCTBUE YCNOBUAM AKKpeanT1Ba
TOSbKO MO BHELUHWUM MPU3HaKaM 1 He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUS, BO3HUKLIME B pedynbTaTe UcnonHeHust TpeboBaHuiA, OCHOBaHHbIX
Ha JOKYMEHTax, KOTopble He SIBNANUCH NOANUHHBIMU.
5.18.14. lMpu yCcTaHOBMNEHUM HECOOTBETCTBUSI MPEACTaBIEHHbIX JOKYMEHTOB MO BHELIHUM Mpu3Hakam ycroBusiM AkkpeauTtnea BaHk no ceoemy
YCMOTPEHWIO COBEpPLUAET OAHO U3 CrieayoLmMX AeNCTBUIA:

- OTKa3blBaeT B UCMONHEHNM AKKpeauUTHBa C yBegoMIieHnem o6 atom lMornyyatens ¢ ykasaHMeM Ha BCE pacxoXaeHus;

- 3anpalwuuBaeT KnneHTa o BO3MOXHOCTU MPUHSTUS [OKYMEHTOB C pacxoxaeHusimu. Baanmogaeiicteue ¢ KnueHTom ocyluecTensieTcs B

3MNEeKTPOHHOM BWMAE C MCMONb30BaHWEM aApecoB 3MIEKTPOHHOW MOYThbl, ykasdaHHbiX B M. 5.18.6 O6wux Ycrnosui, a Takke nyteMm

nognucaHusa KnneHToM 3asiBNeHUsi 0 BO3MOXHOCTU NPUHSATUS IOKYMEHTA C PAacXOXaeHnsamm B Cucteme.

5.18.15. Mpu NonoxuTenbHOM pe3ynbTaTe NPOBEPKW MPeACTaBreHHbIX AOKYMeHToB, nubo B criyyae nonyyveHuss bBankom cornacus KnuneHta
NPUHATE AOKYMEHTbl C PacXOXAEHUsMU (ecnv npumeHMMo) B cooTBeTcTBuM C M. 5.18.14 O6wwux Ycnosui BaHk 6e3 [oNONHUTENbHOro
pacnopsikeHns KnveHTa ocyLecTBnsSeT nnatex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCS Ha CHETE MOKPbITUS AKKpeaMTHBA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneayoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LOKYMEHTOB, U HanpasnsieT KnueHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauTBa NO 3NEeKTPOHHOW NoYTe.

5.18.16. 3akpblTie AkKpeauTBa NPON3BOANTCS:

- MO UCTEYEHUWN CpoKa AEWCTBMSA AKKPEAUTMBA, 32 MCKIOYEHWEM Cchyyasi, Korga AOKYMEHTbl Nno AkkpeauTuBy Obinv npeacrtaBneHbl B
npegenax cpoka AencTensa AKKpeanTuBea;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHnst Npu npegoctaeneHun KnmeHtom nucbMeHHoro TpeboBaHust 0o
OoT3biBE AKKpPeaAUTMBaA, corracoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTkase oOT
ncnonb3oBaHusi AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTtene B MoapasaeneHve barka’™® unm

O B 9MEeKTPOHHOM BuAeE C yKa3aHHOro B n. 5.18.6 O6Lmx Ycnosuii agpeca afeKTPOHHOWM NOYThI B BUAE CKaH-KOMUWU NOANUCAHHOTO
KnueHTom/Mony4yaTenem AoKyMeHTa Ha afpec 3NEKTPOHHOW noyTbl BaHka, ykasaHHbIn B n. 5.18.6 O6LwmMx Ycnosuii’’, unm

o B opmMe DNekTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEHMMO, eCcnn CAernka, B pamkax KOTOPOMW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCTONb3oBaHMeM CepBuca 3NeKTPOHHOWM perucTpaunm caenku).

— NPV NOSIHOM MCNOMHeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPEaUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NonHoro ucnonHeHnst) KnneHty Ha TekyLwuin cyeT, ykazaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B A€Hb 3aKpbITua AKKpeanTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCIOBUI AKKpeauTBa OCHOBHOMY AoroBopy KnveHTta c MonyyaTtenem u 3a
NpoBepKy (haKkTUYECKOro UCMOSIHEHUS OCHOBHOIO AoroBopa. baHk Takke He BMeLUMBAETCsl B JOrOBOPHble OTHoWweHus KnneHTta u Monyyartens.
B3avmHble npeTeH3un no pacyetam mexzay KnveHtom u [Nonyuyatenem, kpome BO3HMKLWIMX NO BUHE BaHka, pellawoTcs B yCTAHOBNEHHOM
3aKoHOAATENbLCTBOM Nopsiake 6e3 yyactusa baHka.

5.19. MocTosiHHbIE NOpyYeHus

7S AIPEC KOPMOPATMBHOWN 3IIEKTPOHHOM MOYThbl 06513aTeNbHO JOMKEH COAepkKaTb KOPropaTuBHbLIN AOMEH. Vcrnonb3oBaHne obLedoCTynHbIX MOYTOBLIX aapecos (Hanpumep, ¢
nomeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) /1N SOMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

"6 MNepeyeHb MNogpasneneHnit baxka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MeHEHWe YCoBUi AKKpeaUTUBa/COrnacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

77 3a UCKITIOUYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO yCrnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus

B MNoapasgeneHue baHka.
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5.19.1. KnuneHT moxeT odpopmuTb B [NoapasgeneHnn baHka NocTosHHOE nopyveHne Ha cnegyowme Lenu:

- nepeBsop / KoHBepcusi cpeacTs BHYTPU BaHka mexay Cuetamn’® ogHoro Knuenta’™;
- nogaepaHue octatka Ha TEKyLLeM cyeTe;
- nepeso cpeacTB co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUNACKNX pyBnsx.

5.19.2. B onpegenéHHbIx HUXe cnyvasax [octosHHOe nopyyeHne MoxeT bbiTb odhopmneHo KnuneHTom yepes KoHTakTHbIM LeHTp. B atom cnyyae
KnueHT coobLuaeT Bce ycrnosus MoCcTOAHHOro NopyyYeHns coTpyaHuky bawxka.

Yepes KoHTakTHbI LeHTp BaHka KnueHTom mMoryT ObiTb odpopmMneHbl MNoCTOSHHbIE NOPYYEHUS Ha NepeBOf AEeHEXHbIX CPeACTB Ha crneayoLlme
uenu:

-~ nepeBof / koHBepcusi cpeAcTB BHYTpM BaHka mexay Cuetamn78 ogHoro KnveHta,
—  rnoApep)xaHue ocTaTka Ha TeKyLLeM cyeTe,

Bo3moxHOCTb O(bOpMJ'IeHMH YKa3aHHbIX Bbllle TUMNOB [MocTosAHHBIX I'IOpy‘-IeHVII;I npenocrtaesndaeTcda no mepe TEeXHU4eCcKomn peanusauun.

BaHk BnpaBe oTkasaTtb KnveHTy B odhopmneHun MNoctosiHHOro nopyyeHus yepesd KOHTakTHbIN LEeHTP B criyvae oTCyTCTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HoOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoW noYTbl KnneHTa, B TOM yncne npv Hanuumm y baHka ocHoBaHui
nonaratb, 4YTO MNpedocTaBrieHHbI paHee KnueHTom B BaHk Homep mobunbHoro TtenedoHa W/MnM agpec 3MEKTPOHHOW MouTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B Be6-Bepcun Cuctembi® BaHka KrnmeHToM MoryT GbiTb 0dopMrieHbl MoCcTosHHbIE MOPYYeHWUss Ha MepeBon AEeHEXHbLIX CPeacTB Ha
crnepytoLme Lenu:

—  nepeBof CPEACTB B POCCUICKUX PYONsiX U MHOCTpaHHoOW BantoTe BHyTpu BaHka mexay Cyetamn®? ogHoro KnneHTa®®, B Tom unicne ans uenen
noAdepXaHusi octaTka Ha TeKyllem cuyeTe (3a McknioveHueM ABTOMOMOMHEHWsI HakonuTerbHOro cyeta, ABTOMOMOSHEHUS CTpaTeruu
[OBEPUTESIbHOTO YNpaBneHns u ABTonnaTexa Ha rnokynky naes);

—  nepeBof cpefcTB co CyeTa B POCCUIACKUX Py6nsXx;

—  Ha nepeBof CpeacTB B MHOCTPaHHOI BasntoTe NGO B POCCUIACKUX PYGIIsX.

I'Iop;u:wK nognncaHna yka3aHHbIX Bbille NOCTOAHHbLIX nopyquMﬁ onpegendaetca Ycnosusimu J0O.

BaHnk moxeT npepoctaBuTb KnueHTy, saBnstowemycs pepxarenem [laketa ycnyr, BO3MOXHOCTb 0GOpMUTbL [lOCTOsSIHHOE nopyyeHue Ha
BbllLieyKasaHHble uenu B MobunsHoM npunoxeHun®*. B atom criydae KnneHT coobluaet Bce ycrosust NOCTOSHHOTO NopyyeHus CoTpyaHUKY BaHka
ans uenen opopmneHms MNocTossHHOro NopyYeHns U ero ganbHenwero nognucaHnsa KnneHtom B MobunbHOM NpunoXxeHuu.

I'IpM HanMuYnM TEXHUYECKOW BO3MOXHOCTU B BEG-BepCMM Cucrtembl MOXeT ObITb OCbOpMJ'IeHO [MocTosHHOoe nopy4yeHune Ha nepeBon AeHEeXHbIX
cpencts And uenen onnaTbl CTPaxoBOW MpeMuy No 3akntoyaembim KnneHTom goroBopam CTpaxoBaHWUs HEOBWMXKMMOCTM CO CTpaxoBbiMU
opraHumsauuamMun, yooBneTsopAarLLMMNU TpeGOBaHVIHM BaHka.

5.19.4. B MobunbHoMm npunoxeHun KnueHTom moryT 6biTb opopmMneHbl [OCTOsiHHBIE MOPYYEHUs Ha NEePEeBOA AEHEXHbIX CPeaCTB C Lenbio
AsTOnononHeHus HakonuTenbHoro cyeta, ABTONOMNOMHEHUS CTpaTernm 4OBEPUTENBHOIO ynpasneHns n AsTonnaTexa Ha Nokynky naes.

Odpopmnenne TocTosiHHOrO nopyyeHust ans  AsTonononHeHus HakonuTenbHOro cyeta ocyuwecTtBnseTcs KnueHtom B pasgene
AsTonononHeHune/lononHsATe asTomaTnyeckn MobUNbHOro NPUMOXKEHWS B 3aBUCUMOCTM OT onepaunoHHon cuctembl. Odgopmnenne MocTtossHHOro
nopyyeHunss gns ABTOMOMNOSHEHWUSI CTpaTerMn [OBEPUTENbHOTO YMpaBMeHUs OCYLLIEeCTBNSIETCA B pasfdene COOTBETCTBYHLLEW cTpaTerum
[oBeputenbHoro ynpaeneHuss MobunbHoro npunoxenus. OdopmneHne [oCTOSHHOTrO nopyyeHus anst ABTonnartexa Ha MOKynky naes
ocyulectBnisietcs B pasgene «WMHBecTkonunka» MobunbHOro npunoxeHus.  KnueHT noAaTBepXkaaeT npefoCTaBrieHUE  BbllLeyKa3aHHbIX
MocTosiHHbIX Mopy4YeHu BaHKy nocpeacTBOM HaxaTuss KHOMKM noaTBepXxaeHus. TakMe MOCTOsIHHbIE MOpyYeHWs 4eNCTBYHT OO MOMEHTa WX
oTMeHbl KnneHTom B nopsiake, yctaHoBreHHoM M. 5.19.5 O6wmx Ycnosui, unu HacTynneHns obcToaTenscTs, NpegycMoTpeHHbIX n. 5.19.6 Obwmnx
Ycnosui (B 3aBUCMMOCTM OT TOrO, Kakoe 13 3TMX 06CTOSATENbCTB HACTYMUT paHee).

Takke KnueHT Bnpase nopyuntb BaHky:
— B pamkax ABTOMOMNOMHeHNss HakonuTenbHOro cyeta unm AsTonnarexa Ha nokynky naes:

OcyLuecTBUTb NEPEBO ASHEXHbIX CPEACTB C TEKYLLENO CYETA B pa3Mepe CyMM, PaBHbIX BO3HArpaxaeHUsiM, nosy4yeHHsIM KnmeHTom B pamkax
lMporpamm nosinbHOCTK, NpeAHasHavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenew ABTonononHeHns HakonutenbHoOro cyeTa cymma
BO3HarpaxxaeHus nepeBoauTcst Ha HakonuTenbHbIN cHeT/ 4na uenen ABTonnaTtexa Ha Nokynky naees cyMMa nepeBoauTcs Ha 6aHKOBCKUI cyHeT
000 «YK PaiidpcparizeH» B AeHb ee MOCTYNneHus Ha Tekywmin cyeT KnueHTa. [Npu npegocTaBneHMn Takoro NopyyYeHust ocyLUecTBsSeTCs
nepeBoj CyMMbl BO3HarpaxgeHus, nony4yeHHoro no scem [porpammam nosinbHOCTW, NpeaHasHadYeHHbIM Ans aepxatenen baHkoBCkux kapT.
Mpwn aToMm, KnmeHT Bnpase nopy4unTb BaHKy ocyLLecTBUTL NepeBos CyMM BO3HArpaXkaeHus ToNbKo B paMkax ABTOMNONONHEHNss HakonuTenbHoro
cuyeTa unu B pamkax ABTonnartexa Ha Nnokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepeBog CyMm BO3HarpaxaeHus
odhopmreHo B pamkax ABTOMOMOMHEHMS HakonutenbHOro cuyeta, Takoe nopyyeHue He Oyaet npuHATO BaHkom B pamkax ABTonnaTtexa Ha
MOKynKy naes n HaobopoT.

— B paMKax ABTOMononHeHus HakonutenbHoro cyeTa:

MepeBoauTts co Cyerta, No KOTOpOMy Gbifia coBeplUeHa ornepauusi ¢ UCMonb3oBaHWeM BaHKOBCKOW KapTbl, Ha HakomuTernbHbIN cyeT cymmy
JEHeXHbIX CPeACTB, PaBHyto pasHuLe Mexay cymmoii Onepaumm no BaHKoBCKOWM kapTe B pyGisix U CyMMOI OKPYTTEHMS.

B pamkax gaHHoro cnocoba ABTonononHeHus HakonuTenbHoro cdeTa cymma kaxpgow Onepauumn no baHkoBckon kapTe, noanexailen
cnmcaHunio co Cyeta, okpyrnsieTcs B OOnbLUyt0 CTOPOHY A0 CyMMbl, kpaTHow LUary okpyrnenus. Mpu npegocTtaBneHun Takoro nopyyvyeHust
OCYLLIECTBNAETCH NepeBO pa3HuLbl MeXay NonyyYeHHOW nocne okpyrneHns cymmown n cymmon Onepauum no baHkosckon kapTte co CuyeTta, no
KOTOpoMy Obifia coBepLUeHa onepaums ¢ Ucnofib3oBaHnem baHKoBCKOM kapThl, HA HakonuTenbHbI cyeT. Mpu nogknoveHnn gaHHoro cnocoba
ABTonononHeHnss HakonutensHoro cyeta KnueHT BbiOMpaeT Lar okpyrneHus. MNMepeBo AeHEXHbIX CPeacTB OCYLLECTBNAETCS He Nno3aHee
KaneH4apHoOro AHs, crneayoLLero 3a aaton coseplueHns Onepaunm no baHkoBckon kapTe.

[nsa MMocTOSHHLIX NOPYYEHUA Ha NepeBof, AeHEXHbIX CPeAcTB C Lienbio ABTonononHeHns HakonutenbHoro cyeta, ABTOMONOMHEHWS cTpaTerun
[OBEpPUTENbHOro yrnpaeneHns n ABTonnartexa Ha NoKynky naes He NpUMEHUMbI YCroBUS, yKasaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16,
5.19.21 O6Lwwmx Ycnosui.

78 3a nckroueHnem [enosutHoro cyerta, HaunHas ¢ 15.11.2017.

7 MNepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapre.

80 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapTe.

81 HaumeHoBaHue ycnyrn B Cucteme - « ABTONIATEXM».

82 3a nckrtoueHnem [enosutHoro cyerta, HaunHas ¢ 15.11.2017.

83 MepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noralleHmns 3agormkeHHocTy no KpeauTHoi kapTe.

84 BO3MOXXHOCTb 0(DOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOPYYeHUit TakumM KniveHTam npeocTaBnsieTcsi o Mepe TEXHUYECKo peanuaaumm.
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5.19.5. KnueHT BnpaBe oTMeHUTb [MocTosiHHOe nopydenue. Onsa atoro KnueHT npegoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsiHHOro
nopy4yeHus. 3asBneHune 06 oTMeHe MOCTOSHHOrO NOpyYeHNst MOXeT ObITb NoaaHo KnmeHtom:

— B MNoapasgenennn baHka (NpuMeHnMo anst TUNOB MOCTOSIHHBLIX NOPYYEHWUIA, YKa3aHHbIX B M. 5.19.1 O6wux Ycnosuit);

— 4epe3 KOHTaKTHbIN LEHTP B NOpsiAKe, aHanormMyHom ykasaHHomy B . 5.19.2 O6wmx Ycnosui (MprmMeHMMo ansi Tunos MoCcTOoAHHbIX NOpyYeHun,
ykasaHHbIX B n. 5.19.2 O6wux Ycnosun);

— B Beb-Bepcun Cuctemsl (MPUMEHUMO Ans TMNOB MOCTOSAHHBIX MOPYYeHUIA, ykasaHHbIX B M. 5.19.3 O6wwux Ycnosuit);

— B Mo6unbHOM NpunoXxeHun NOCPeACTBOM OTKMoYeHUst onumu «lMepeBoanTb perynsipHo», «OKpyrnsATe onnatbl», «MepeBoanTb kalwbak» B
pasgene AsTonononHeHune (unu NononHATb aBToMaTtuyeckn) HakonutenebHoro cyeta (MpyMeHMMo Ana AsTonononHeHus HakonutenbHoro
cyeta);

— B MobunbHOM MNpUNOXeHWN MNOCPeACTBOM OTKMYeHUA onuum «[lononHsaTe perynspHo» w/unu «lMepeBoanTb KIWG3K» B pasgene
«MHBecTkonunka» (npumeHMmo Ana ABTonnaTexa Ha MoKyrkKy naes).

— B MobunbHom npunoxeHnn nocpencTBOM OTKOYeHUs: onuun «ononHATb perynsipHo» B pasaernie cTpaternv 4OBEPUTENbHOrO ynpaBreHus
(NprMeHnMO Ans ABTONONOMHEHUS CTpaTerMM AOBEPUTENBHOIO YNpaBeHns).

BaHk ncnonHset 3assneHne 06 otMeHe MNoCcTOSHHOro NopyyYeHns B AeHb 0bpalleHns KnueHta. Ecnn otmeHa MocTosAHHOro nopyYeHus NpuxoamuTcs

Ha gaTy mucnonHeHus MocTosiHHOro NopyyeHusi, To baHk UCNOMHAET nnaTexu, HanpaBneHHble Ha UCMOMHEHWe, 4O MOMeHTa npuema baHkom k

MCMONHEHWMIO 3asBneHns 06 oTMeHe MoCTOSAHHOro NopyyeHus.

5.19.6. [enctsue MOCTOAHHOrO NOPyYeHUs NpekpaLLlaeTcs:

—  npu nogadve KnueHtom 3asBneHns 06 otMeHe [NoCTOSHHOIO NnopyYeHus;

—  MpW UCTeYeHUn cpoka AencTBums [OCTOSHHOTO NOPYYeHUS;

—  npu nonyyeHun baHkom ceBegeHuii o cmepTu Knuenta;

—  npu nogaye KnveHTom 3asBneHns o 3akpbitum Cyeta (ogHoro n3 CyeToB), ykadaHHoro(blx) B NocTosiHHOM nopyyeHuu;

—  Mpw NpekpaLleHnn OencTBus ykasaHHoro B locTostHHOM nopyyeHun [orosopa Bknaga, saknmtodeHHoro mexay baHkom u KnveHTom
(NnpumeHnMo A MNoCTOsIHHBIX NopyYeHun, odopMieHHbIx kK CueTy Bknaga);

—  NpuW OTCYTCTBUM KakMX-NMBO MNepeBOOOB AEHEXHbIX CPeACTB B COOTBETCTBMM C [1OCTOSIHHbIM MOPYYEHMEM B TeyeHue TpuHaauath
MecsLueB NoApSA;

—  MpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3NTOB ONS OCYLLECTBIIEHUS MepeBOAa AEHEXHbIX CPeAacTB, B TOM 4YMCAEe MpU U3MEHEHWUM
TpeboBaHMIn HOpMaTVBHBIX AOKYMeHTOB baHka Poccun kK nopsiaKy 3anonHeHust nonen nnaTexxHoro nopyveHus (uHoro PacnopsbkeHus) B
TeyeHue cpoka AencTeus MNoCTOSHHOIro NopyyYeHus;

— ecnu BUK BaHka nonyyartens cpeacts 6onee He NpUCyTCTBYET B 06LLiepoccuiickom cnpasodHnke BUK PO (ons pybnesbix nepesodos) /
SWIFT 6onee He npucytctByeT B cnipaBoyHuke SWIFT KogoB MHOCTPaHHbIX GaHKOB;

—  NpW U3MEHEHUWN HAMMEHOBAaHMWSA NonyyaTensi cpeacTB No nepesoaam BHYTpY baHka, ecrnv nHoe He yKka3aHo Huxe.

—  [Jencteue lNocTosiHHOrO nopyyeHus, odopmneHHoro KnveHToMm Ans uenen onnaTtbl CTPaxoBOW MpeMun No AOroBOpYy CTpaxoBaHus,
3akntoyéHHomy ¢ OO0 «CK «P.Jland», He npekpallaeTcs B cryvyae N3MeHeHUs1 HauMeHOBaHUS NonyvaTens B CBA3W C peopraHusaumnen
000 «CK «P.Nandcd» B cdopme npucoeguHeHuss k OO0 «CK «PeHeccaHc YKnsHb», Takoe [locTosiHHOE Mopy4veHwe npoAosmkaeT
OeNCTBOBaTb M NCNOMHATLCS B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc YKnusHb» ¢ y4eToM nonyveHHon baHkom nHdgopmaumm o
peopraHusauuu;

—  npu nony4eHumn baHkom oT OO0 «CK «PeHeccaHc »KusHby» (npaBonpegwectBeHHMK OO0 «CK «P.Narid») nHdopmanum o pactopkeHnm
Jorosopa cTpaxoBaHusa (MprMeHMMO Ans [ocTosHHOrO nopyyeHns, odopmreHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
no JOroBopy cTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK «P.Jland», npaBonpeemHukom koTtoporo siensietca OO0 «CK «PeHeccaHc
XKunsHb»);

—  npu npuocTaHoBneHnn baHkom ycnyrv no nepesoay AeHEXHbIX CpeacTB B BantoTe [MoCTOSHHOro nopyyeHus, onpedenerHHon Tapudamu,;

—  Npw npuocTaHoBneHun baHkoM okasaHus ycnyru no nepeBody AeHEXHbIX CPeACcTB B pamkax MNoCTOSHHOro nopyyeHus B onpeaeneHHon
BanoTe uunu Ha onpeaenéxHble Lenu. [lencTBne NoCTOSHHOTO NOpYyYeHWs B JaHHOM Clyyae npekpallaeTcs B AaTy, ykasaHHy baHkom
B CMC-coobLleHnun/MNyLu-yBeaOMMEHNN, HanpaBneHHOM Ha KoOHTakTHbIn Homep MobunbHoro TtenedoHa KnuveHTa/KoHTakTHOE
Mo6buvnbHoe yCTpONCTBO;

—  ecnv cymma ABTOMOMOJSTHEHUS CTpaTErv I0BEPUTENBHOTO YNPaBneHWs cTana MeHbLUIE HOBOW YCTAHOBMEHHOW MUHUMAIbHON CyMMbI AN
ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO YNpaBeHns (COrnacHO M3MEHEHHbIM YCIOBUAM CTpaTernn ynpasneHus);

— ecnu ABTOMOMOMNHEHWEe CcTpaTerMm OOBEpUTENbHOro YNpaBfieHWs CTano HeOOCTYMHbIM COrMacHO M3MEHEHHbIM YCIOBUSIM cTpaTernu
[0BepUTEnNbLHOro ynpaBneHus.

OevictBne [MOCTOAHHOTO MOpyyYeHUs Ha NepeBon AEHEeXHbIX CPeAcTB C uenbio ABTONOMONHeHUs HakonuTenbHoro cyeta, ABTOMOMNOMHEHWUS
cTpaTerMm JoBepuTenbHOro ynpaeneHns n ABTonnartexa Ha Nokyrky naes npekpaiiaeTtcs yepe3 3 paboumx AHA nocne nonyyeHns KnueHtom
yBegomneHus ot baHka, HanpaeneHHoro B Buge CMC-coobuweHunsa unu Myw-yBegomneHnsa Ha KoHTakTHbIM Homep KnveHTa o npekpaiieHun
BO3MOXXHOCTU UCMNOMHEHUS Takoro MNoCTOSIHHOMO NopyYeHust.

5.19.7. KrnueHT BnpaBe N3MeHUTL CPOK AeicTBMSA MOCTOSHHOMO Nopy4YeHus (3a UckriioueHneM MoCTOSIHHOMO NOpyYeHUs Ha NepeBod AEHEXHbIX
cpeacTB C Uernblo ABTOMOMOMHEHWUA HakonuTenbHoOro cyeta, ABTOMOMOMHEHUSI CTpaTeru OOBEPUTENIbHOTO yrpaBrieHust 1 ABTonnaTexa Ha
NoKynKy naes). 3asiBneHne 06 n3MeHeHun cpoka AencTBMs MoCTOAHHOMO NopyYeHNs MOXET BbiTb noaaHo KnueHtom:

— B [Nogpaspenennn baHka;
— Yepe3 KOHTaKTHLIN LEeHTp B MOpPsiAKe, aHanormyHoM ykazaHHomMy B n. 5.19.2 O6wmx Ycnosui (npymeHMMo Ans MNoCTOsIHHBIX MOPYYeHNA,
0hOpMIIEHHBIX B cOOTBETCTBMM C N. 5.19.2 O6wmx Ycnosui);
— B Cucrteme (npumeHnmMo ans TmnoB MoCTOoAHHBIX MOPYYeHUI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asiBneHve 06 M3MeHeHun cpoka AencTBus [OCTOSIHHOrO MopyyeHus B AeHb obpalueHus KnueHta. Ecnn usmeHeHne cpoka
Aenctaus NMOCTOAHHOro NOpyYeHUs NPUXoAMNTCS Ha AaTy UcrnonHeHus MNocTosHHOro nopy4YeHus, To baHk ucnonHaeT nnaTexu, HanpaBfieHHbIE Ha
MCMONHeHne, 40 MOMeHTa npuema baHkoM K MCNonHeHuto 3asBneHns 06 n3aMeHeHnn cpoka AencTBMSA [OCTOSSHHOTO NOPYYeHUs.

5.19.8. KnueHT moxeT odopMuTh [MoCTOsIHHOE NopyYeHWe, YCroBUS U NOPSAOK UCMONHEHUST KOTOPOro MOTYT OTNNYATLCS OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbliBaTbesi B [10CTOSAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauumn no MocTossHHOMY NOpyYeHUo He MOXeT BbiTb paHee OnepaLyoHHOTO AHs, CredyoLero 3a AHeM
NPUHATMS BaHKOM K UCMOSTHEHUIO MOCTOSIHHOTO NMopYYeHUs, eCrin MHoe He npeaycMoTpeHo OBLWMMM YCroBUsSIMU.

[arton ncnonHeHus I'IepBOPI onepauuu no nOCTOFIHHOMy nopy4yeHnto Ha nepeBo AeHEXHbIX CpeAcCTB C uenblo ABTOMOMNONHEHWA HakonutenbHOro
cyeTa, ABTOMNOMNOSHEHNS cTpaTternn gosepuUTesibHOro ynpasneHna n ABTONnaTtexa Ha MNOKYMNKY naes ABdeTcA KaneH,qaprM O€Hb, cne,qyrou.u/m 3a
naTton NPUHATUA BaHkoMm Kk ncrnonHeHuto Takoro MNMocTositHHOro nopy4eHusa, ecrnm nHoe He npeycMoTpeHo O6wymn Ycnosusimu.

5.19.10. Ecnu MocTosiHHOE Mopy4yeHre ogpopMIeHo AN Leny nepesoaa AeHEXHbIX CPeACTB B MHOCTPaHHOM BaslloTe B CTOPOHHMIA BGaHK unu Ha
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cyeTa TpeTbux nuu BHyTpU BaHka, nononHeHus Bknaga, yactuyHoro Bo3epata cymmbl Bknaga (6e3 npekpatueHus gencrsus [Jorosopa Bkrnaga®®),
TO Npu BHeceHnn KnueHToM fAeHexHbix cpeAacTB Ha CueT/npu 6e3HanMyHoOM 3a4McneHnn AeHexXHbIX cpedcTB Ha CyeT, k KoTopoMy odopmIieHo
MocTosiHHOe nopyyeHue, B TeyeHne OnepaumoHHOro AHS B AaTy ncnonHeHusi NMocTosHHOro NopyyYeHusl, ykadaHHble JeHeXHbIe CPeAcTBa He 6yayT
yuTeHbl B [loctynHom GanaHce. Ans MNoCTOsHHLIX NOpyYeHuin, 0opOpMMEHHbIX Ans Leny nepesoda AeHEXHbIX CPeACTB B POCCUICKUX pybnsx,
KOHBepcuK, nogaepaHus octatka Ha CyeTe, nepeBoda B MHOCTpaHHOW BanoTe Mexay Cuyetamu ogHoro KnueHta BHyTpu BaHka, geHexHble
cpefcrtea, noctynuelumne Ha CyeT, K KoTopomy odopMreHo MocTosHHOe nopydveHue, He No3aHee npefenbHOro BpeMeHU UcnonHeHus bankom
MocTosiHHOro nopyyeHns, MHMOPMaLMsa 0 KOTOPOM AocTynHa Ha CainTe baHka, B gaty ucnonHeHus MocTosHHOrO nopyyeHus 6yayT yyTeHbl B
HoctynHom GanaHce.

5.19.11. MOCTOSIHHOE MNOpYYeHUE WCMOMHAETCH B [AeHb MCMOMHeHWsi [MOCTOSIHHOrO MOpPYYeHUs! CTONbKO pas, CKOMbKO pa3 BbIMOSHATCS
npeaycMOTPeHHblE B JaHHOM [1OCTOSIHHOM NOpYYeHUN YCNOBUSA ANt €r0 UCMONHEHWS.

5.19.12. lNpu He[OCTaTOUYHOCTM AEHEXHbIX CpeacTB Ha CyeTe:

—  ans ncnonHeHus MOCTOSIHHOrO NOpYYeHUs C PEeXMMOM MCNOMHeHUst no rpadmky baHk npegnpuHMMaeT MNOBTOPHbIE MOMbLITKA ANsi
ncnonHeHns Ttakoro [loctosiHHOro nopydveHusi B TedeHne 3 (Tpex) OnepaunoHHbIX AHen noapsag (ans MNoCTOsiHHBIX MopyYeHuin,
ochopMIeHHbIX nocpeacTsoMm CUCTeMbI);

— ans ucnonHeHus [OCTOSIHHBIX MNOpPy4YeHuin, odopmMmneHHbix B [ogpasgeneHun badka nubo 4vepe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKU ANS UCMOMHEHUs Takoro [MOCTOSHHOro MOpyYeHUs B TeYeHue KonuyecTBa AHeW, yKa3aHHbIX
KnueHTtom B [1oCTOSAHHOM NoOpyYeHun;

- ans ucnonHeHnst NMocTosiHHOro nopy4vyeHna Ha nepeBon [AeHEeXHbIX cpeactB C LUenbio AsTonononHeHuss HakonutenbHoOro cyeta,
ABTOMNONONHEHUSA cTpaTtermm OoBepUTENTbHOro ynpaslieHUa n ABTONNartexa Ha MNOKYMNKy naes, BaHk He npeaonpuHMMaeT NoBTOPHbIE
nonbITKU ANS MCNOfIHEHUs Takoro [ocTosAHHOro nopy4eHus. Cnep,yrou.l,aﬂ nonbiTka WUCNOJNIHEHUA MPOU3BOAUTCA B O4epenHyl aaty
ncnonHeHus MNMocTosiHHOro nopy4yeHus.

5.19.13. Ecnu gata nepeyncneHmsa OeHeXHbIX cpeacTB no MNocTosHHOMY NOpYyYeHuo NpuxoauTcsa He Ha OnepaumoHHbI AeHb, OCYLLECTBIEHNE
oyepenHoro nnatexa no MocTossHHOMY MopyyeHuto npoussoauTcst baHkom He no3gHee cnegytowero OnepaunoHHOrO AHS € AaTbl (CoObITUS),
ykasaHHown(oro) KnueHTtom B [NocTtosiHHOM nopydeHun. Ecnv gata (cobbiTue), ykasaHHas(oe) KnneHTom B [OCTOSAHHOM NOpyYeHUn, NPpUXOaUTCA Ha
4YMCrO, KOTOPOrO HET B COOTBETCTBYHLUEM Mecsue, nepeducrneHve AeHexHbIx cpeactB co Cuyeta no Takomy [1oCTOSHHOMY MOpyYeHWto
ocyulectBnsieTc baHkoM B nocrnegHuin OnepaunoHHbI AeHb MecsiLa.

5.19.14. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons Lenen nononHeHns/ YacTMyHoro Bo3spaTa cymmbl Bknana®® cosnagaet ¢ garton
npoanexHus Bknaga, To ucnofHeHue [MOCTOSIHHOMO MOPYYeHUst OCYLLECTBIISIETCA He nosdHee cregytouwero OnepaunoHHOTo AHS, Npu 3ToM
HeoBX04MMO BbIMNOMHEHWE YCNOBUIA, NPeayCMOTPEHHbIX B MOCTOSAHHOM nopyyeHun u OBLLmUMKN YCnoBusmu.

5.19.15. Ecnu B COOTBETCTBMU C yKasaHHbIMU B [MoCTOSAHHOM nopy4veHun ycnosuamu baHk mcnonHset [MoCTosAHHOe nopy4veHue He nosgHee
crefyloLLero AHsl nocrne MNocTynneHWst AeHeXHbIX cpedcTB Ha CueT®, k koTopoMmy odopmneHo MocTosiHHOE MopyYeHVe, MoBbIM CNOCOGOM, TO
nocnegHee UCMOMHAETCA Npu MoBbIX NOCTyNneHusx Ha CYeT, kK KoTopomy oopmIieHo MNoCTosHHOE NopyyeHne, 3a UCKMIOYEHNEM CreayoLLuX:

—  3a4McreHue CyMMbl KpeauTta, nonyyeHHoro B baHke;

—  3a4MCneHue CyMMbl NPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BpaT Ha CyeT oWMBOYHO cnncaHHbIX paHee cpeacTe co CyeTa;

—  3auyucneHue Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnu B COOTBETCTBUM C YyKa3aHHbIMK B [1OCTOSIHHOM MopyyeHun ycrnosusiMu BaHk ucnonHsieT MNocTosiHHOe nopyyeHue no cobbiTuio
3auncrneHns 3apaboTHol nnaTbl, TO [MOCTOSIHHOE NopyyYeHWe UCMOMHSETCS Kak Mpu 3ayncrieHnn 3apaboTHoi nnatbl oT KomnaHuu, Tak v npu
3a4ncneHnn MHoro nepeeBoda Ha CueT C Ha3HavyeHWeMm nnartexa, CBMAETENbCTBYHOLMM O MNepeyncrnieHMn 3apaboTHou nnaTel (nocnegHee
NPUMEHUMO K pybneBbiM nepeBogam).

5.19.17. Ecnn ucnonHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAWH W TOT Xe OeHb, TO MnocrnefoBaTenbHOCTb
ncnonHeHns MocToAHHBLIX NOPYyYeHU onpeaenaTcs baHkom camoCTOATENBHO.

5.19.18. Ecnu B oeHb ucnonHeHus MoctosiHHOro nopyyeHns Ha Cuete KnmeHTa, C KOTOPOro ocyLLEeCTBNSeTCst NnepeBo// KOHBEPCUS, HEAOCTAaTOYHO
OEHEXHbIX cpeacTsB, HeobxoauMblX AN ero ucnonHeHwsi, To baHk gaHHoe [locTosiHHOE mnopyyeHne He wucnonHsaeT. [pu HeucnonHeHun
[MocTosAHHOrO MopyYeHusi, cnedylollee nepeyncrieHne OEeHeXHbIX CpeacTB OyaeT OCyLeCcTBIEHO B COOTBETCTBUM C yKa3aHHbIM B [MOCTOSIHHOM
nopyyeHnn NnopsakoM onpeaeneHns aatel nepesoaa.

5.19.19. Ecnu paccuutaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSSHHOM MOPYYeHUK YCRoBUSIMM CyMMa nepesoda Gornblue MakcumarnbsHON
CyMMbl NnepeBoja, ycTaHOBMNeHHoW Tapudamu unu ykasaHHon B [MOCTOSHHOM Mnopy4YeHun, To cymma repesoaa no NMocTossHHOMY MopyYeHuto
COCTaBISAeT HaMMeHbLLEE U3 YKa3aHHbIX 3HaYEHWNN.

5.19.20. lNocTosiHHOE nopyyeHve He ucnonHsetcs baHkoMm, ecnm paccuMTaHHas B COOTBETCTBUWM C YyKasdaHHbIMWU B [1OCTOSAHHOM nopyyYeHuu
YCINOBMAMM CyMMa NepeBoa MEHEE MUHMMAIbHOM CyMMbl nepeBoaa no MocTosHHBIM NOpyYeHUsIM, yka3aHHOW B Tapudax (ecnvm npuMeHUMOo).

5.19.21. Mpu nepeBofe AeHexXHbIX cpeacTs mexay CueTamu KnuveHTa, OTKpbITbIMM B pasHbIX BamnoTax, MM ecnv BanioTa nepesoga B
COOTBETCTBUM C [OCTOSHHBIM MOpYyYeHNeM oTniMyaeTcs oT BanoTbl CyeTa, BaHk OcyLLECTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB Mo BHYTPEHHeMy
Kypcy BaHka, feiicTBylolweMy Ha JaTy U BpeMsi UCNOSHEHWS [TOCTOSIHHOTO NopyYeHUst.

5.19.22. baHk ocTaBnsieT 3a cobon npaBo He UCNONHATL [NocTosiHHOEe nopyyeHne KnueHTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXXeHWUM apecTa Ha JeHexXHble cpeacTsa Ha CueTe (06 apecTe CyeTa), eCrin HeapecToBaHHbIX
cpencTB OyaeT HeJOCTaTOYHO A4St UCMONTHEHUS MOCTOSHHOMO NOpyYeHUs;

- npun nony4vyeHun BaHkom I/IHCbOpMaLLI/II/I O BBeAeHUM B OTHoweHun KrnimeHTta npouenyp 68HKpOTCTBa, npegycMmatpuBarowinx no
3aKkoHoOaTeNnbCTBY orpaHquHme/nperau.leHme npas KnueHTta no CaMOCTOATENIbHOMY pacnopsaXeHUo AeHeXHbIMU cpeacTteamu nvnn
GaHKOBCKMMU cyeTamu;

- B WHbIX Cly4adaX, Korga B COOTBETCTBUMM C 3aKOHOAATENbCTBOM OrpaHun4yMBaroTCA npaBa KnvuenTta no pacnopsaXeHno OeHEeXHbIMU
cpeacreamMuy Ha Cuete unm coBepLUeHunto ©aHKOBCKMX 0nepau,l4|7|.

5.19.23. OcobeHHoCTM ncnonHeHns MocTosIHHbIX NOPYYEeHUIA, yKadaHHbIX B M. 5.19.8 O6wwmx Ycnosui, MoryT 6biTb NpegycMoTpeHbl B MOCTOSSHHOM
nopyyeHunu.

5.19.24. B crnyyae U3MEHeHUs PEKBU3UTOB OTKPLITbIX B BaHke cyeToB, ykasdaHHbIX B [TOCTOSAHHOM MopyyYeHun, 0ByCrioBneHHoro TpeboBaHUAMU
3akoHogaTenbcTea Poccuiickon deaepaunu, B TOM Yncre HOPMaTUBHLIX akToB BaHka Poccuu, NpoBoAMMbIMU MEPOMPUATUAMM MO ONTUMU3ALMM
Moapasgenenuii barka, KnueHT gaeT nopyyeHue BaHKy MCMONHATL [MOCTOSIHHOE MOpPYyYeHWe B COOTBETCTBUM C U3MEHEHHBLIMU PeKBU3UTamu

85 MpumeHuMo Ans MocTOsHHbBIX NOpyYeHui, opopMneHHbIX 4o 15.11.2017.

86 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb NOCTYNNEeHUst AeHEXHbIX CpeacTB Ha Cyer.
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c4yeToB.

6. O6cnyxuBaHue Cyeta ¢ BO3MOXHOCTbLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. [lonoxeHus HacTosiwero Paszgena pacnpocTpaHstoTcs Ha CyeTa, K KOTOpbIM BbinyckatoTcst baHkoBckme kapTbl U KpeanTHbIe KapThbl, ecnv
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. baxk nposogut Onepauum no Cyety u Onepaumu no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHOAATENbCTBOM Poccuiickon
depepaummn, HopmaTuBHBIMK akTamun BaHka Poccun n [JoroBopom.

B cnyvasx, yctaHOBMNeHHbIX [JoroBOpOM u/vnu AencTBYHOLWUM 3akoHoAaTenscTBoM Poccuiickon Pegepaumm, nepeveHb BO3MOXHbIX Onepauuii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHnsa OBWMX YCMOBWUIA, UHbIX OOKYMEHTOB, SIBMSOWMXCA YacTbio [loroBopa, MPUMEHSIOTCS C y4eTOM
yKasaHHoro.

6.1.3.  [lpu CHATUM HaNM4YHbLIX OAEHEXHbIX CPeacTB Yepe3 BaHkomaT NMBO B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUN AEHEXHbIX
cpeacts Ha CyeT un coBeplUeHUM Opyrux onepauun yepes bGaHkomat BeBeaeHue MNMUNH-kopa npusHaetca BaHkom aHanorom cob6CTBEHHOPYYHON
noanucu fepxatens KapTbl.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEpMUHANAX TOProBO-CEPBUCHBIX NPEANPUATUN (MHbIX YYPEXAEHUI, Yepes KOTOPbIE NPOBOAUTCS
Onepaums no KapTte), a Takke CHATUM HaNWU4YHbIX OEHEXHbIX CPEACTB B KaCCaxX TOProBO-CEPBUCHbLIX MPEANPUATUIA, NPUHMMalOLLMX BeckoHTakTHble
KapTbi/LindbpoBble kapTbl, MCMoONb3oBaHWe (MpUknagbiBaHe K cYUTbIBaKoLLEn noBepxHocTh) beckoHTakTHOM KapThl/LindpoBor kapTel Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon nageHtudukaunen Jepxartena KapTel 1 nogTeepxaeHvem npaea nposegeHus Onepauum no Kapre.

CnuncaHue (3auncneHune) cpeacts co Cyeta B pesynbTtate ucnonb3oBaHus KapTol unu Homepa KapTbl B NnatexHon Cucteme n B 6aHkomaTtax
BaHka ocyluecTBnsieTcs HA OCHOBAHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawwmx u3 MnatexHon Cuctembl n n3 H6aHkomaToB BaHka. YkasaHHble
3MNEKTPOHHblE [AdaHHble npusHaTca baHkoM u KnveHTOM pacnopsikeHnsamu AeHexHbiMu cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YMNONIHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpu otnnuum BantoTel Onepauwmm no Kapte ot BantoTbl Cyeta cymma Onepauum no KapTte koHBepTupyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BantTa Onepauun no Kapte otnuyaeTtcst ot poccuickmx pyonen, gonnapos CLUA unu eBpo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepaumu no Kapte B BanoTy pacyeToB Mo Kypcy, ycTaHaBnvmaemomy naTtexHon Cucremoi;

— ecnu Bantota pacyeTtoB oTnunyaeTcs oT BanoTbl CyeTa, Aanee baHk ocyllecTBnseT KoHBepTaumio B BanoTy CyeTta no BHYTPEHHEMY Kypcy

BaHka Ha aaTy n Bpems npoBedeHuns baHkom Onepaumu no Cuerty;

— B WHbIX criydasix baHk ocyuiecTBnsieT KoHBepTaumio B BanoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems npoBeaeHus baHkom

Onepauun no Cyery.

B Tom cnyyae, ecnv Onepaumnsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYpexaeHun, Yepes KoTopoe NpoBOAUTCH

Onepauus no KapTte), 3apernctpupoBaHHOM 3a pybexom, 1 BantoTa Onepauun no Kapte otnnyaetca ot BantoTbl CyeTa, baHk B3nmaeT komunccuio

3a coBepLueHmne Takoro poga Onepaumin no Kapte cornacHo Tapudam, AenCTByOWMM Ha MOMEHT npoBeaeHusa Onepaumn no Kapre.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte otnmyaetca oT BanoTel CuyeTta, 3a4ncneHve AeHexHbIX cpeactB Ha CyeT KnueHTa no
pesynbTaTtam paccrnefoBaHus, n(poBeAeHHoro baHkom Ha ocHoBaHuK 3asBneHnst KnueHTa o Hecornacum ¢ Onepauueli no Kapte, ocyuiectensiercs
no Kypcy baHka, KoTopbIi NPUMEHSSCA Ha AaTty U BpeMs cnucaHusa co Cueta ocnapueaemoin Knnentom Onepaumm no Kapre.

6.1.6. Mpwu ocywwecTtenexHun Onepaumm no Kapte ToproBo-cepBUCHOE NpeanpusTue (MHOe yyYpexaeHne, Yepes KoTopoe nposoanTtcs Onepaums
no Kapte), npy HanMuMmM COOTBETCTBYHOLLEr0O TEXHWYECKOrO OCHALLEHMS, MOXET OCYLIeCTBUTb KoHBepcutio cymmbl Onepaumm no Kapte B
poccunckme pyonu nnu Apyryo BanioTy C UCMONb30BaHMEM Kypca, YCTAHOBIEHHOTO TeM GaHKOM, (OMHAHCOBLIM y4YpexaeHneM, Yyepes KoTopble
nposoantca Onepaums no Kapte. Ecnu Banta CuyeTa oTnmnyaeTcs OT BanoThl, B KOTOpPYyK Obina npou3BegeHa KoHBepcusi, ganee badk
ocyLecTBNseT KoHBepcuto B BantoTy CueTa no BHyTpeHHeMy Kypcy BaHka Ha pgaty u Bpemsi nposeaeHunss baHkom Onepauunn no Cuety. B aTom
cny4yae nonoxexus n. 6.1.4 O6WmMxX YCrnoBmi He NPUMEHSIOTCS.

6.1.7. Onepaumun no Kapte ocyuwiectensatotcs [epxartenem Kaptel B npegenax [octynHoro 6anaHca. Ecnu JocTynHbii 6anaHc npesbiwaeT
NIMMUT pacxogoB, YCTaHOBMNEHHbIN natexHon Cuctemon anst BaHkoBCKOW kapTbl COOTBETCTBYHOLWEro Tuna, JocTynHbl 6anaHc paBeH NnuMUTy
pacxofoB, ycTaHoBMeHHoMY [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYoLEero Tuna®’.

6.1.8. [epxartenb KapTbl 06513aH camocToATENbHO A0 NpoBeaeHus kaxagon Onepauun no KapTte nonyyatb cBeaeHnst 06 nameHeHun JocTynHoro
6anaHca n npoussoanTe Onepauun no Kapte Tonbko B npegenax JocTynHoro 6anaHca. Mocne coseplueHns Onepauumn no Kapte Heobxogumas
cymma 6nokupyeTtcs Ha CueTe, 1 KnMeHT He MOXET et pacnopsikaTbCsl.

D,OCTyI'IHbII;I B6anaHc 051 uernen CHATUSA HaNMYHbIX OEHEXHbIX CpeacTB HE MOXET MnpeBbllaTb yCTaHOBJ'IeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.  [Mpu cHATUM KNMEHTOM HanUyHbIX AeHEXHbIX CPEACTB B BantoTe, OTIIMYHOWM OT POCCUMINCKMX py6ren, B GaHkoMaTax CTOPOHHUX KPeaUTHbIX
OopraHmM3aumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHuss co CyeTa MOXET OTNMYaTbCs OT CyMMbl OMnepauun, COBEPLLEHHON B
6aHkomaTe, B CBSI3W C KOHBepTaLMeEN BanoTbl, T.K. B3aMMOpacHeTbl MEXAY KPEAUTHbIMW OpraHu3auusimm Ha Tepputopumn PO ocyllecTensioTcs B
POCCUINCKMX pyOnsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKoBCKUX KapT

6.2.1. Cnoco6bl Nnoaayn 3asaBneHUs Ha Bbinyck BaHkoBcKoW KapThbl
6.2.1.1. KnueHT MOXeT noaaThk 3asiBlieHNe Ha BbiMyck BaHKoBCKOM kapTbl HA MaTepuanbHOM HOCUTENE OAHMM U3 CNoCcoBOoB, yKkasaHHbIX HIDKE:
- npu nu4Hom obpalleHun B baHk;

- ona KnveHToB, xXenawLwmx BbiNyCcTUTb K OTKpbIToMy CueTy BaHkoBcKyto kapTy cebe nnm PebeHky, — npu obpalleHnn B KOHTaKTHbIN LeHTp. B
aTom cnyyae KnmeHT coobliaeT coTpyaHuky baHka Homep CueTa, Kk KOTOpoMy AoskHa ObITh BbinyLeHa baHkoBckas kapTa, BUA U KONUYECTBO
BaHkoBCkux KapT, a Takke MNoapasgeneHune goctaeku Kaptbl. Mpu xenaHum KnueHTa BbinycTUTb K cBoeMy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHUTensHO Heo6Xo0aAMMO CoOBLWMTL COTPYaHMKY BaHka damunuio, nmsi PebeHka 1 pekBM3NTbI JOKYMEHTA, YAOCTOBEPSIIOLLErO
nnyHocTb PebeHka, a Takke pekBn3nTbl JOKYMEHTOB, NOATBEPXKAAIOLUMX 3aKOHHOCTb HaxoxaeHuss PebeHka Ha Tepputopum PO (npumeHnmo
B cnyyae, ecnu PebeHok siBnsieTCa rpaxaaHMHOM MHOCTPaHHOTrO rocyaapcTea). baHk octaBnsieT 3a cobon npaBo notpeboBath oT KnuneHTa
npenocTaBUTb KOMUK YKa3aHHbIX BbilLe JOKYMEHTOB Ha PebeHka;

87 MonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022

COOTBETCTBEHHO.
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- Ha Carite BaHka®,
- Ha Cante BaHka npw ycnosuu npoxoxaeHust KnueHtom yaanéHHom (GromeTpuyeckoit) naeHtudmkaumm dusmdeckoro nuuad’;
- B Cucreme.
B cnyyae Bbinycka nmeHHon baHkosckor kapTel®® ums OepxaTtens KapTsl amboccupyeTcs (nevaTtaeTtcs) Ha BaHKOBCKOW KapTe Ha mMaTepuarnsHOM
HocuTene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnuTepauum, NpuHATbIMK B baHke, ecnu KnveHToM He 3asiBNeHO MHoe.
Ha BaHKoBCKOW kapTe MOMeHTanbHow Bblgaum chammnus n uma depxatens KapTbl He yka3biBatoTCS.
6.2.1.2. 3asiBneHue Ha odopmneHne baHkoBckon kapTbl 6e3 maTepuanbHoro Hocutensa KnmeHt MmoxeT noaate B MobunbHOM NpUnoXxeHny n npu
nnyHoM obpalleHun B baHk.
6.2.2. MMopsapok Bbigaum (aoctaBku) BaHKOBCKUX kapT
Mo xenanuto KnneHta baHkoBCkasi kapTa Ha MaTepuarnbHOM HocuUTene MoXeT ObiTk BblgaHa depxartento KapTbl (Npu goctuxkeHnn [epxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npeagycMoTtpeHo O6LmMKN YcrnoBusamm):
6.2.2.1. BbaHkoBCKasi kapTa MOMEHTarnbHOWN Bblaauun:
— B MOMEHT NpuHATUS BaHkoM 3asBneHns-aHKeTbI/3asaBNeHNsA Ha BbiNycKk BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnn B baHk;

-~ nocpefcTeoM kapTomara®?, O BO3MOXHOCTYM MnonyyeHust BaHkoBcKol kapTel B kapTomaTte BaHk ysegomnseTt KnveHtos B Cucteme
Painddarnzen OnnaiiH/ CMC-coobueHnem Ha KoHTakTHbIN HOMep MobunbHoro Tenedorna KnverTa. Ons nonyveHus baHkoBckon
KapTbl B kapToMaTe KnueHTy Heo6XxoamMmo BBECTM Ha 3KpaHe kapTomaTta nooyepeHo ABa MHAMBUAYANbHbLIX KOAA, NOMYYEHHbIX UM
ot baHka yepes Cuctemy PaiiddarnseH OHnaiiH 1 Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnveHta.

BoneunsbseneHne KnueHTta o Bblgade emy baHKoBCKOWM kapTbl MOCpeacTBOM kapTomaTa noaTeepaaeTtcs BeegeHneM KnveHTtom
yKasaHHbIX Bbllle MHAMBMAYarbHbIX KOOOB Ha 3kpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs norydeHHow KnmeHToM ¢ MoMeHTa
AkTnBauuun KapTbl;

—  rocpeacTBoM ee JocTaBku B [MyHKT Bblgaun® (He NpUMeHUMMO K AocTaBke nepBoi BaHKOBCKOWM KapTbl, BbIMYLLEHHOW K NepBoMy
Tekywiemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoOCTaBlIEHUM YCNyrM No OOCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHUs npuynH. BonensbsieneHne KnueHTta o goctaBke baHkoBckon kapTbl B MyHKT
Bblgaun®* MoxeT 6bITb noaaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaensieTcs B MyHKT
BblJauyu B 3aneyaTaHHOM KOHBEPTE M MOXeT ObiTb BblaaHa KnueHTy wnu [oBepeHHomy nuuy®. [ns nonyyeHus koHeepTa C
BaHkoBckol kapToi KnueHTy/[oBepeHHOMY nuLy, HEOBXOAMMO COOBLMTL COTPYAHUKY [MyHKTa Bbigauu nonyyveHHbIn koa®® nuéo
BBECTM €0 Ha 3KpaHe nocTamarta Anst OTKpbITUS suenkun. KnueHt/doBepeHHoe nNMuo 0653yeTcs NonyyYnTb KOHBEPT ¢ BaHKoBCkon
KapTom B TeuyeHue 7 (cemu) KaneHAapHbIX AHeW C AaTtbl nomnydyeHus koda. baHkoBckas kapTa cuMTaeTcs MnoryYeHHoOW
KnueHtom/JoBepeHHbIM nuuoMm ¢ mMomeHTa AkTuBaummn Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuomM BaHKoBCKOM KapTbl
oCyLLecTBRseTCs B nopsake, npegycMoTpeHHoM B Nn. 1.7 O6wwmx Ycnosui.

Ecnu B ykasaHHbIN Bbiwe cpok KnneHTt/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblgauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoanexuT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeTt baHky npounssecty Bnokuposky KapTbl 1 ee yHUUTOXeHe. Komuceusa 3a 4ocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunsaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudgammu baHka.

6.2.2.2. B lNogpasgeneHuun goctaekn KapThbl.
B atom cnyyae [lepxxatenb KapTbl 0683yeTca nony4nTtb N3rotoBneHHyo baHkoBCKyto kapTy B TedeHne 2 ([ByX) MecsLes:

— € MOMeHTa nnyHoro obpatueHns KnueHta B BaHk/ KOHTaKTHbIA LEHTP C 3asBneHneM o Bbinycke baHKoBCKOM kapTbl;

— ¢ MomeHTa obpaweHusi Knuenta B Mogpasaenerne baHka/ KOHTaKTHBIN LLEHTP C 3asiBNEHNEM O nepeBbinycke baHKOBCKOM KapThl;

—  Mocne UcTevYeHns cpoka AencTBus npeaplayLien baHkoBCkow KapTbl B Cnyyvae eé nepesblinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.5 O6wwux Ycrnosui.

Mo ncreveHun ykasaHHoOro cpoka baHk yHnuToXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. TlocpeacTBOM MOYTOBOrO OTMPABIIEHUS.
MoyToBOE OTNpaBneHne ocyllecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
BonensbasneHve KnveHTta o HanpasneHun emy baHKOBCKOIN KapTbl MOYTOBbLIM OTMPaBieHnemM MoxeT BbiTb nogaHo KnveHTom yepes:
— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BIEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO ANS NePBUYHOIO Bbinycka BaHKoBCKOM KapTbl).

B atom cnydae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTtol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBku noyTol baHkoBckasi kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky npounssecTu brokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTom cnyyae baHKkoBckasi kapTa cumtaeTcs nonyveHHon depxatenem KapTel ¢ MoMeHTa AkTuBauum KapTtel. Ecnv BaHkoBckasi kapTa He Gbina
npuHaTa Oepxatenem KapTbl y COTpyaHUKA KypbepcKom cnyx0bl, TO OHa noanexuT Bo3spaTy B baHk.

KnueHT Hactoswmm nopyyaet baHky npoussecTn bnokvpoBky BaHkoBCkoW kapTbl B criydae ee Bo3BpaTta B baHk. Komuccusi 3a kypbepckyto
noctaBky baHkoBckon kapThl ynnaynsaeTcst KnmeHToM B COOTBETCTBUM C AencTByOWmMMN Tapudammu baHka.

Ecnu nHoe He ykasaHO HWXe, Kypbepckasi 4OCTaBKa OCYLLECTBNAETCs Mo ykasaHHoMy KnveHToMm AQpecy AOCTaBku B npedenax tepputopumn PO
(Npu ycroBuK, 4TO Kypbepckasi cryxba OCyLecTBNseT LOCTaBKy KOPPecrnoHAeHUWU Mo ykazaHHOMy agpecy). BoneusbsiBnenue Knuenta o

88 [10CTYMHO NPY HanMuMm TEXHUYECKON peanusaumn Ha Cainte BaHka.

89 Ycrnyra npefoCcTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

9 MHdopmaLms 0 BO3MOXHOCTM Bbirycka MMeHHO BaHKOBCKOM kapThl B pamkax BbibGpaHHoro Tapuda gosoautcs o KnueHta npu obpatieHumn B BaHk.

91 Bbigaya BaHKoBCKUX KapT, BbinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeactasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy Knunenty.

92 KapToMar — 3TO YCTPOCTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs MO Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

98 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npoltealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

94 Ycnyra NpefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanqaaLmu.

9 Bbinaya BaHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUN).

9 Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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HanpaeneHun emy baHKOBCKOW KapTbl KypbepCKom cryx6oi MoxeT 6blTe NogaHo KnmeHToM Yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyvae KnueHT coobliaeT cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIA LEHTP KnueHT moxeT
ochopMnTbL 3anpoc Ha AocTaBky baHKOBCKOW KapTbl Kypbepckol cnyxbon 3a npegenbl P® npu ycnosum, 4TO Kypbepckas crnyxba
OCyLLEeCTBNSAET JOCTaBKy KOppecnoHAeHLuM Mo ykazaHHoMy agpecy. B atom criyvae Agpec goctasku KnveHT coobLuaeTt npy obpatieHnm
B KOHTaKTHbIN LeHTp, ¢ 0653aTenbHbIM NpegocTasneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpefocTaBrneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMMKU NOANNMCaHHOIO MM 3asiBNIeHNs Ha JocTaBKy baHKoBCKOW kapTbl He
nosgHee AHs obpalleHns B KOHTaKTHbIN LEHTP.

— [Mopgpaspenexne baxka. B atom cnyyae KnneHT ykasbiBaeT Agpec OCTaBKN B COOTBETCTBYIOLLEM 3asABIEHNUN.
—  Cucremy (MpyMEHNMO Ans NepBUYHOro Bbinycka BaHKoBCKOW KapThbl, €CNY MHOe HEe YKa3aHo Huxe).

Mpwn nepBrnyHOM Bbinycke baHkoBckor kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMn Ha Bbinyck KapTbl. Mpy aTom
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasi crnyxba ocyllecTBnsieT OOCTaBKy
KoppecnoHaeHumMn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke BnpaBe nogaTtb nocpeacTtsomM CUCTEMbl 3asiBNeHWe Ha AOCTaBKy
emy baHkoBCkow KapTbl (Mpy NepBMYHOM Bbinycke NnMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow crnyxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnoBumu, 4To Kypbepckasi cnyx6a ocyLlecTBnsieT AOCTaBKy KOppecnoHAeHUun No AaHHOMY agpecy

Ecnu KnueHT siBnsietcs gepxatenem [laketa ycnyr, OH BnpaBe nogaTe nocpeactBoM CucTembl 3asiBrieHne Ha AocTaBky BaHkoBckon kapTbl
[oeepeHHOMY nuuy Kypbepckon cnyxbor no nobomMmy agpecy, B T.4. 3a npegenamu P® npu ycnosum, 4To Kypbepckas cnyxba ocylwiectsnseT
[OCTaBKy KoppecnoHAeHUUM No AaHHOMY aapecy.

KnueHT noanvceiBaeT 3asBneHne Ha 4ocTaBky BaHKOBCKOM KapThl B Nopsiake, ycTaHOBNEHHOM B Ycnosusx JO.
6.2.2.5. B cny4ae nepBUYHOro BbiMycka kapTbl — MOCPEACTBOM NocTamara, ycTaHoBrneHHoro B MogpasaeneHun Baxka®”.

Bonensbasnenve KnueHTa o Bblgaye emy baHkoBckow KapTbl NOCpeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LeHTp.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgadn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kog Ons OTKPbITUS AYenku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCcTBUS koda ANns OTKPbITMS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon Oepxartenem KapTtel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapTta He Obina
BocTpeboBaHa Oepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUUTOXUTL HEBOCTpeboBaHHY BaHKoBCKyto
KapTy.

6.2.3. BaHk npepocTtaBnset KnueHTy pekBu3nTbl BbinyLweHHON BaHKkoBCKo KapTbl 6e3 MaTepuanbHOro Hocutens B MoGunsHOM NpUnoxeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyMTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUN.

6.2.4./cnonb3oBaHne baHkoBCKOM kapThbl (B TOM YMCHE NepEBbINYLLEHHON) BO3MOXHO TONBbKO nocne AkTuBaumm KapTbl, 3a UCKIMOYEHNEM Cryyaes,
ycTaHoBMeHHbIX ObLWwmmn Ycnosmamu.

6.2.5. Komuccusi 3a rogoBoe obGcnyxuBaHue BaHkoBckon KapTbl®® B3WMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
AencteyoWwmMm Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBneHnsa Tapudamm n ganee B nepsbivi Pabounii AeHb nepBoro mecsiua
Ka»kgoro criepytoLero roga o6cnyxmBaHna B COOTBETCTBUM C AECTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOrO HUXE.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauyMHas CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLeB CO AHA NocneaHero B3MmaHus kommceum 3a rogosoe ObcnyxmeaHue baHkoBckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMunccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKkoW KapTbl B nepBbii Pabounii eHb nepBoro mecsiua roga obcnyxuBaHus, cneaytolero 3a rogoM obcnyxmBaHus, B KOTOPOM Obina
coBepLueHa Onepauumsa no BaHKOBCKOW kapTe, B COOTBETCTBUM C AEWCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnu B pamkax KpegutHoro [oroBopa KnueHTy Gbina BbinyweHa BbaHkoBckas kapta 6e3 B3uMmaHMs KOMUCCUM 3a rogoBoe obGCnyxmBaHue
BaHkoBcKkol kapTbl, TO nocne npekpawexuss KpegutHoro [oroBopa, HaumHas coO crniegytouwlero roga obCrnyxuBaHWs, KOMUCCUS 3a rOAOBOE
O6cnyxnBaHne baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille MOpsiake B COOTBETCTBMM C AENCTBYHOLMMU HA 3TOT MOMeHT Tapudamu. B
OTHOLLUEHMN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiNyCck BaHKOBCKOW KapThl B nopsgke,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. baHkoBckme kapTbl 6e3 3asBneHuss KnueHTa nepeBbinyckatoTcs BaHKOM Ha HOBLI CPOK OEWCTBUS aBTOMATUYECKW, €ClM MHOE He
yctaHoBneHo O6wumn YcnoBusaMu, B HaCTHOCTU, €Cin CPOK AencTBUst BaHKOBCKMX KapT He Oblin NPOMOHTMpoBaH B MOPSAKE, YCTAHOBIIEHHOM .
6.2.7. MNpwn atom BaHkoBckoW kapTe npucBanBaeTcs HoBbI MH-koa, koTopbI KNeHT nmeeT npaBo CMeHUTb B cooTBeTCTBUM € M. 1.112 O6wmnx
Ycnosui.

BaHkoBckas KapTa, BbinylieHHass PebeHky k CueTy KnmeHTa — 3akoHHOro npencrtasutensi PebeHka, He nepeBbiNyCcKkaeTCsl Ha HOBbIA CPOK Mpu
pocTuwkeHnn PebeHkoM 18-neTHero Bo3pacTa.

MepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW Bbl4A4M Ha HOBbIW CPOK AEMNCTBUS OCYLLECTBISETCS B CTaHO4APTHOM nopsake, Npu 9TOM Ha
nepesbinyckaeMon baHkoBckol kapTe OyayT ykasaHbl hamunus n nms Oepxatens KapTebl.

Mpu BLINONHEHMM OQHOIO U3 CNeAyOLWUX YCIOBUIA NepeBbiNyck BaHKOBCKUX KapT He ocyllecTBNSAETCS:

6.2.6.1. ocCTaTOK AeHeXHbIX cpeAcTB Ha CueTe MeHbLUIe CyMMbl KOMUCCUM 3a rofoBoe obcnyxumBaHne BaHKOBCKON kapTbl MO COCTOSIHUIO:

- Ha Ha4yano OnepauMoHHOro AHA 6-ro YMcna nocnegHero MecsiLa cpoka AencTans baHKoBCKOM kapThl - ANs BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HVXe,

- Ha Havano OnepauMoHHOro AHA 16-ro Yucna nocnegHero Mecsua cpoka aencTans baHkoBckon kapTbl - Ans BaHKOBCKUX KapT, OTKPbITbIX B pamkax
3apnnaTtHelx nporpamm B [logpasgeneHusix, HaxoaswmMxcs Ha Tepputopum . MOCKBbI M MOCKOBCKOTO pervoHa, [JaHHOe MonoXeHue He
NpUMeHsIeTCs, eCnu KoMMUceuns 3a rogosoe obcnyxusaHne baHkoBckow kapThl ynnaynsaetcs KomnaHuen.

- Ha Havano OnepaunoHHOro AHs 25-ro 4yucna mecsua, npeawecTByowero nocreaHemMy mMecsuy cpoka AencTBusa baHkoBCkoWw kapThbl, - AnS
BaHkoBCKMX KapT co cnocobom AocTaBKM MOCPEACTBOM MOYTOBOrO OTMPaBMeHUs/KypPbePCKON JOCTaBKOW.

Ecnu ykasaHHble Yucna npuxoasaTcs Ha Hepabouunii AeHb, TO yKadaHHas Bbille Npoueaypa NPoBEPKN HAMMUNa OEHEXHbIX CPEACTB, AOCTaTOUHbIX
Ans nepesbinycka baHKOBCKMX kapT, npou3BoanTcs B 6rivukanwmnin Pabounn aeHb.

6.2.6.2. B TeuyeHue 11-Tn nocnegHux MecsueB oTcyTcTBoBanu Onepauumn no baHkoBckon kapTe,

97 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. NepeyeHsb MNogpasaeneHuil, NpegocTaBnsaowWmnx AaHHyo yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

% Mop obcnyxvBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryr BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMNb30BaHUEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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6.2.6.3. BbINyck baHKoBCKOM KapTbl COOTBETCTBYHIOLLEro Tvna npekpaiueH baHkom.

6.2.7. BaHk BnpaBe No CBOEMy peLLEeHUI0 MPOSIOHIMPOBAaTL CPOK AeiCTBUA BaHKOBCKMX KapT Ha MaTepuanbHoM HocuTene®. O nepuoge, Ha
KOTOpbIA MPOSIOHTMPOBAaH CPOK AewncTeus baHkoBckux kapT, baHk nHdopmupyeT KnveHTa B nopsigke, npegycMoTpeHHoM B M. 2.14.1 O6wwmx
Ycnosun. Jencteue nonoxeHun OOWMX YCNOBWW, KacaloWMXCsi aBTOMATMYECKOro nepesblinycka baHKOBCKMX kapT, nMpuocTaHaBnvMBaeTcs B
OTHOLEHUN BaHKOBCKMX KapT, CPOK OEWCTBUSI KOTOPbIX ObiM NPONOHMMPOBaH, Ha Nepuo Takon MPOfioHraumM u BO30OHOBMSETCA nocne ero
3aBepLueHus. [MNpu nponoHrauum cpoka AencTBusi baHKoOBCKMX kapT Ha MaTepuanbHOM HocuTene baHkoBckue KapTbl 6€3 MaTepuanbHOro HocuTenst
NPONOHIVPYIOTCA B TOM Xe nopsiake 6e3 AononHuTensHoro yseaomnernns KnvenTa.

6.2.8.  KnueHT moxeT obpatutbcs nnyHo B MNMogpasgenerHne baHka nnbo B KOHTaKTHbIN LEHTP € Lenbio nepesbinycka baHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbl NnacTuka, yTepe unu kpake BaHKOBCKOM KapTbl) TOrO e Tuna Ha MPexXHUN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npucBamBaeTcs HoBbin [MNH-koa. MNepeBbinyck BaHKOBCKOWM KapTbl TOrO Xe Tuna Ha NPeXHUA CPpoK
OEeNCTBUSI OCYLLECTBMSETCA NPU YCNOBUM HaNWums OeHeXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepeBbinyck baHKoBCKow kapTbl (ecnm
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInyCTUTL BaHKOBCKyO KapTy, 40 OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW ocTanocb He Gonee 6-TM MecsUEB, UM CPOK AEWCTBUA KOTOPOW Obln NPOSIOHIMPOBAH B MOPsSAKe, YCTaHOBMEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AENCTBUSA MPU YCNOBUKN Hannunsa Ha CueTe OeHEeXHbIX CpeacTB B pa3Mepe KOMUCCUn 3a nepeBbinyck baHkoBCkon
KapTbl (ecnu NpUMEHNMO) M KOMWUCCUM 3a rogoBoe obcnyxuBaHve BaHKOBCKOW KapTbl, NPegyCMOTPEHHbIX AENCTBYIOLUMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnu KnneHT 3apaHee He yBegomun baHk 06 oTkase ot obcnyxmBaHua no baHkoBckon kapTe B cneaytowem rogy, B nopsiake,
npegycmMoTpeHHoM B n. 6.2.10 Obwux Ycnosuii. MNogava 3asBneHnst Ha nepeBbinyck BaHKOBCKOW kapTbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBNAETCS TONbKO nocne npegoctasneHns KnueHTom B baHk akTyanbHOro JOKYMeHTa, yA0CTOBEPSIOLLEro ero IMYHOCThb.

Ecnu baHkoBckast kapTa 6bina nepesbinyLleHa Ha NPEXHUI CPOK / HOBLIV CPOK (MpU YCNOBUSIX NepeBbinycka BaHKOBCKONM KapTbl HA HOBbLIN CPOK,
yKa3aHHbIX B HAcTOsLLEM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AanbHENMLWEM KoMUccus 3a rogosoe obcnyxusaHne baHkoBckoi kapTel byaeT
B3MMaTbCsl €XXerogHo B MecsL, COOTBETCTBYHOLNIA MeCsLY nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLIMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa 6Obina nepesbinyLleHa Ha NPEXHWUI CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, TO B AanbHENLEM KOMUCCUS 3a rogoBoe o06cnyxrBaHne baHKoBCKoOM KapTbl 6yaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.5 O6LKNX YCnoBuin.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocylecTenseTcs B MNoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnm B baHk 3a
nepeBbINyckoM BaHKOBCKOM kapTbl, B TEYEHWNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.

Bce nonoxeHnst HaCTOALLEro NyHKTa pacnpoCcTpaHATCH TONbKO Ha BaHKOBCKME kapTbl HA MaTepuanbHOM HOCUTEne.

6.2.9. [lepeBbinyck BaHkoBCkMX kapT 6e3 MaTepmnanbHOro HocuTens no uHuumnaTnee KnveHTta He ocywecTtBnsieTca. KnmeHT MoxeT ohopMuTb
HoByt0 BaHKOBCKyt0 kapTy 6e3 MaTepuanbHOro HOCMTENS B nopsake, NpegycMoTpeHHoM n. 6.2.1.2 O6Lwmx ycnosuin.

6.2.10. Ecnu KnueHT xenaeT oTkasaTbCs OT aBTOMaTUYeckoro nepeBbinyckal®® BaHKoBCKOW KapTbl HA HOBbIV CPOK, OH JOSMKEH MMCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- fo 5 y1cna nocnegHero Mecsila TekyLero roga oocnyxveaHns baHkoBCKoOM kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 uucna nocrnegHero Mecsiia TekyLlero roga obcnyxusaHus BaHkoBckol kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apniaTHbIX
nporpamm B NoapasaeneHusix, HaxoasaLWmMxcst Ha TeppuTopum r. MoCKBbI M MOCKOBCKOTO PErMOHa;

— [0 20 uncna mecsiua, NpeaLwwecTBYIOLLErO NocneaHeMy MecsiLly TeKyLero roga obcnyxuBaHus BaHkoBCKoM KapThbl, ANt BaHKoBCkMX KapT co
€noco6oM AOCTaBKM NOCPeACTBOM MOYTOBOTO OTMNPaBIEHMS/ KypbepCKOii JOCTaBKOM.

Ecnu KnueHT xenaet oTkasaTbca OT 06CnyxuBaHusi no baHKoOBCKOW KapTe B criedyolem rogy OH JOJIKEH NMUCbMEHHO nubo obpaTuBlunCh B
KoHTakTHbIN LUeHTp yBeaoMuTb 06 3ToM baHk He no3gHee nocnegHero Paboyero aAHsA nocnegHero Mecsila TeKyLlero roga obcnyxmBaHust.

Komuccus 3a rogoBoe obcnyxvneaHne baHKOBCKOM KapTbl B3MMAETCS 3a KaX bl MOSHbIA U HEMOSHbIV rof 06CnyXMBaHms.

6.2.11. Tpwu xenaHum KnneHta nameHnTtb TN BaHkoBckow kapTbl, OdepxaTtento KapTel MoxeT ObiTh BbinyweHa baHkoBCckas kapTa MHOro Tuna,
ans vero KnuneHty Heobxoammo obpaTtutbes B MogpasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asIBIIEHUEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) BaHKOBCKMX kapT cOOTBETCTBYLWero Tuna baHk octaBnseT 3a cobow npaBo
npu aBTOMaTU4eCKOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wmx Ycnosui BeinycTuTb Oepxartento Kaptel BaHkoBckyto
KapTy uHoro Tunall, B aTom criyyae He nosgHee YeM 3a 1 Mecsl, OO0 OKOHYaHMsi cpoka AercTBua BaHkoBckol kapTel BaHk B nio6oi us gopm,
npeaycMoTpeHHbIx n. 2.14.1 O6wmnx Ycnosui, nHpopmmnpyet KnueHta o6 nameHeHun tuna baHkoBckon kapTbl. KnueHT BnpaBe oTkasaTbCsi OT
Takon BaHKOBCKOWN KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbINA LIEHTP He no3gHee 5-ro yucna mecsila OKOHYaHWs cpoka
pencteust baHkoBckon KapTbl (@ Anst BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX nporpaMMm B [loapasgeneHusx, HaxoOsiumxcs Ha
Tepputopum r. MOCKBbI 1 MOCKOBCKOTO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrems baHkoBckon kapTbl).

6.2.13. Tlpwu nepeBbinycke BaHkOBCKOM KapTbl Ha BaHKOBCKyO KapTy TOrO Xe Tuna NMUMUTbI U 3anpeTbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6LmMX YCroBun, COXpaHSATCA B Cny4vae, ecrnv Homep baHkoBCKoW kapThl He nameHuncs. Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa
C HOBbIM HOMEPOM, TO COXPaHSATCA MMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6Lwmx Ycnosui.

Mpu nepeebinycke KpeanTtHon kapTel Ha KpeauTHyO KapTy MHOrO TMMa NUMWUTLI U 3anpeThbl, YCTaHOBINEHHbIE B COOTBETCTBUM C N.6.3.6, Nn. 6.3.7
O6LWwmx YcnoBuii, He COXpaHSATCS.

6.3. YcnoBus o6enyxuBaHus Kapr

6.3.1. BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNst KapTbl B cUTyauusix, HAXOAALMXCS BHE €ro KOHTPOrs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHbBIX NPEANPUATUI, a Takke 3a oWnOKM, Npor3oLlealune B pesynbtaTe eNCTBUA /
6e3nencTBust TPeTbUX NnL.

6.3.2. KapTa Ha maTepuanbHOM HOCUTene MOXeT ObiTb n3baTa 6aHkoMaToM No pacnopspkeHuto baHka B cnyyvae, ecnn:
KapTa 3abnokvpoBaHa no nHuumatuse baHka unu no 3anpocy KnueHra,

—  MpeBbILIEHO AOMYCTUMOE YMCIIO NOMbITOK BBeAeHUs HesepHoro MNH-koaa;

— Kapta 3abbita lepxxatenem KapTbl B yCTPOWCTBE CUMTLIBAHWUSA AAHHBIX C MAarHUTHOM MOMOCkI/unna;

— B baHkomaTe npousoLlen cboi NporpaMmmMHOro Unu annapaTHoro obecneveHus.

99 BaHKOM OCYLLECTBMNEHA NPONIOHraLms Cpoka AencTBUs Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENe, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

100 HenpmmeHnMo Ans BaHKOBCKMX KapT Ha MaTepuaribHOM HocuTere, CPOK AeVCTBMA KOTOPbIX Gbif MPOMOHMMPOBaH Mo pelueHnio banka. Ecnv KnueHT xenaet
oTKasaTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHkoOBCKOM KapThl.

101 Mpu aTOM pasmep rofoBow KoMMCCUM 3a 06CnyXMBaHWe (3a NepBbii rog 06enyxuBaHKs) BaHKOBCKOM KapTbl MHOTO TUMa He GyAeT NpeBbiwaTh pa3mMepa KoMUCCHUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTa 6ygeT gocrasneHa B lNogpasgenexHue goctasku KapTbl.
6.3.3. Kapta Ha maTepuanbHOM HocuTene AomkHa ObiTb BO3BpaLlleHa B baHk:

- B MOMEHT nogauvm KnueHTom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornmacHo n. 6.9 OOWMX yCnoBui), ecnm Ha MOMEHT
coBepLUeHust ocnapueaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogayqn KnmeHTom Takoro 3asiBreHus
KapTa 3abnokupoBaHa, ecnv uHoe He ykasaHo B . 6.9 Obwux Ycnosui;

- no Tpe6oBaHuio BaHka npu Hanmuum y BaHka MHOpMaLUMKn 0 BEPOATHBIX UMW OENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTe.

KnueHT 0653yeTcs yHMUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMNb MarHUTHON MOSOChI:

- npu UCTeYeHnn cpoka AencTBus KapTbl, 3a WCKNOYEHWEeM cryyas, Korga cpok gevctsus KapTel 6bln nNponoHruposaH B nopsgke,
yCTaHOBMEHHOM M. 6.2.7. O6wmx Ycnosun,

- npv nonyvyeHun Hoeon KapTbl, NnepeBbINyLLEHHOW Ha HOBbIN CPOK OEWCTBUS,

- npu pactopxeHun [lorosopa 0AHOBPEMEHHO C NOoAaYen 3asBneHns o pactopxeHun lorosopa (3akpbiTum CyeTa), ecrnm MHoe He yCTaHOBMEHO
BaHkom.

HecobntogeHve KnueHtom o6a3aHHoCTM Bo3BpaTuTh KapTty B BaHk nnu yHu4TtoXxunth KapTy B ykazaHHbIX BbilLe CryyYasix NpU3HaeTCs HapyLleHnem
co cTtopoHbl KnneHta ycnosun [Jorosopa.

6.3.4.  [lpu npekpalueHun [loroBopa ocTaTok AeHexHbIX cpedcTB Ha CuyeTe 3a BbIMETOM CyMM Bcex ob6s3aTenscTB KnmeHTa, BO3HMKLIMX NpU
coBepLueHun Onepauuii no KapTte, cymm KOMUCCMOHHOrO Bo3HarpaxaeHus baHka cornacHo Tapudpam, nHow 3agormkeHHocTM KnueHTa nepepg
BaHkom nepeuncnsietTcs no ykasaHHbIM KnneHTom pekemanTam unu Bbigaetcs KnumeHty HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapta Ha maTepunansHOM HocuTene siBNseTcs co6CTBEHHOCTLIO baHka. KapTa Ha maTepmanbHOM HocuTene MoXeT ObiTb n3bsitTa baHkom
6e3 ob6bAcHeHMa npuynH NMnbo no nepeBomy TpeboBaHuio (B TOM YMcre Mo nNpuyMHaMm, ykasaHHbeiM B M. 6.3.3 O6wmx Ycnosuii) gomkHa ObiTb
HeMeAneHHo Bo3BpalleHa B baHk, B ToM unicne npu HapylieHun [depxaTtenem KapTbl nopsgka ncnonssosaHus KapTbl.

Mpun Hapywenun Oepxatenem KapTel nopsigka ncnonb3oBaHuns KapTbl 6€3 MmatepuanbHOro Hocutens, yctaHoBneHHoro O6wymn Ycnosusivu, B
TOM uncne B n. 6.7.8 O6wmx Ycnosuin, MNpaBunamu no kaptam, baHk Bnpaee npoussectu Bnokuposky Takon KapTbl.

6.3.6.  JIUMUT CHATMA HanNU4HbIX U JlumuT no Kapre
6.3.6.1. BbaHk BnpaBe ycTtaHaBnMBaTb JIMMUTbI CHATUS HAaNUYHbIX U JlumnT No Kapte.

[HeBHON JINMUT CHATUA HanNWYHbIX N ExXeMecayuHbI JIMMUT CHATUSA HanU4YHbIX YCTaHaBMBAOTCA OTAENbHO Mo kaxaow Kapte. [iHeBHoW Jlumut
CHATUS HanW4yHbIX/ aHeBHOW JInmuT nNo KapTe Ha maTtepuanbHOM HocuTerne MOXeT ObiTb M3meHeH BbaHkom no 3aseneHuto KnneHTta B npegenax
MaKCMMarbHOM CyMMbl, YCTaHOBMNEHHOW Tapudamu, B onncaHHOM Huke nopsiake'®?. KnueHT Bnpase ycTaHOBUTL ExemecsauHbii Jlumut no Kaprte
ncxoast U3 ycraHosneHHoro baHkom gHesHoro Jiumuta no Kapre, a Takke 3anpeT Ha CHATME HanM4yHbIX No KapTte.

6.3.6.2. [1nsi UBMEHEHUSI YCTAHOBEHHOIO AHEBHOIO JIUMUTA CHATUS HAaNMUYHbLIX KNneHT MoXeT 0hopMUTL COOTBETCTBYIOLLIEE 3asiBIIEHNE B:
—  TNopgpasgeneHunn baHka;
—  KoHTaKTHOM LieHTpE;
—  Cucteme.

6.3.6.3. [1ns uameHeHusi yctaHoBNeHHoro aHeBHoro Jinmuta no Kapte/ yctaHoBneHus ExxemecsayHoro Jlnmnta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME Hanu4HbIX No Kapte KnueHT moxeT!%® camocTosTensHo ohopMuTs B MOBUIIEHOM NPUMOXEHWU COOTBETCTBYHOLLIEE 3asiBIIEHME.

6.3.6.4. YcrtaHoBneHve 3anpeTa Ha CHATUE Haln4HbIX No KapTe/ N3MeHeHne yCTaHOBIIEHHOro AHEeBHOro JlummnTa no KapTe 1 gHeBHOro Jlnmuta
CHATUS HaNUYHbIX / yCTaHoBIeHne Exxemecs4yHoro JllumuTa no Kapte OCyLleCTBNAEeTCA He no3gHee OHA nony4vyeHus BaHkom 3asiBnenunsa KnueHra.

6.3.6.5. lMpu xenaHun KnueHTta yBenuuutb AHEBHON JIMMUT CHATMSA HanuyHbiX no Kapte, KnveHT MoxeT nopaTthb 3asiBNeHWe MocpencTBOM
Cuctembl. MNpy yBENMYEHUN OHEBHOIO JIUMUTA CHATUS HANWYHBLIX B TAKOM NOPSAKE, YBENNYEHHbIA AHEBHON JIMMUT CHATUSA HanNUYHbIX AENCTBYET
[0 OKOHYaHWs AHA nofayn KnveHTom 3asiBNeHUst U He MOXeT MpeBbIlaTh pa3Mep eXeMecsiHHOro JIuMuUTa CHATUSE Hanu4yHbIX, YCTaHOBMEHHbIV
Tapudamun. MNpy npuHATUM BaHKkoM NONOXUTENbHOrO pelleHus, KnueHT yBegomnsetcs nytem Hanpaenenms CMC-coobuieHns Ha KoHTaKTHbIN
HoMep MobunbHoro TenedoHa/MyLw-yBeaomneHust Ha KoHTakTHoe MoBunbHOe YCTPOMCTBO, a Takke NyTeM oTobpaxeHusi uHdopmaumm B Cucteme.

Mpun 3anpoce KnneHTOM yBenuMYeHUs AHEBHOMO JIMMUTa CHATUSA HaNWYHbIX CBbIe MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamu, BaHk
ocTaBnsieT 3a cobor npaBo NoTpeboBaTb AOKYMEHThI, MOATBEPXKAALWMNE HEOOXOAMMOCTb YBENUYEHUS OHEBHOMO JIUMUTa CHATUS HanWYHbIX, a
Takke oTkasaTb KnmeHTy B JaHHOM U3MeHeHnn 6e3 06bACHEHNS NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBWUTb MMM OTMEHWTb 3anpeT Ha COoBepLleHMe MOKynokK B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odopmus
cooTBeTCTByloLee 3asBneHne B MoGUNbHOM NpUoxeHunio4,

6.3.8. B cnyyae BbinonHeHuns KnueHTom TpeboBaHWin nepes ynorHOMOYEHHBIMU rOCYAapCTBEHHbIMI OpraHamu (GOIMKHOCTHBIMU nnuuamu), no
NnpuYMHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycrnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHBIM B3MMaHWEM KOMWUCCUWM 3a MepeBbinyck BaHKoBCKOM KapTbl, NPeAyCMOTPEHHON OEWCTBYOLWMMU Ha 3TOT
MOMeHT Tapudamu, BaHkoBCkas kapTa Takke MOXET ObITb NEpPEBbINyLLEHa Ha HOBbI CPOK C OAHOBPEMEHHbBIM B3UMaHNEM KOMUCCUM 3a ro4oBoOe
obenyxunBaHue baHkoBCkoW kapTbl. 051 ykasaHHOro B HACTOsILLEM NyHKTe nepeBbinycka KnueHTy Heobxoammo obpatutbes B MNMoapasgenexue
BaHka nuyHo.

6.3.9. I'IpM 3a4YnUCneHnn OeHeXHbIX CpenctB Ha KapTy BaHk PYKOBOACTBYETCA WUCKNKYUTESIbHO 16-3Ha4YHbIM HOMepoM KaprI, YKa3aHHbIM
nnartenbLlumKoM cpeacTs.

B Tom cnyuvae, ecnu:

- Ha MOMEHT 3a4nCneHna AeHeXHbIX CpeacTB No HOMepy KaprI CPOK OEeNCTBUS Takon KaprI ncrek/ KapTa 3aKpbiTa nnn B COOTBETCTBUN C 06 wnmn
Ycnosusimm npounseegeHa BJ'IOKI/IpOBKa KaprI, B T.4. Npu nogave KnneHToM 3asaBneHus o ee 3aKPbITUW, HE NPENATCTBYHOLAaA 3a4NCNeHnto cpeacTs
Ha C4yeT, OeHeXHble cpeacTBa 3a4nCcndarTCA Ha Cuer, K KOTOpOMY Obina BbinyLleHa Takada KapTa;

- Ha KapTy nocTtynatoT AeHexHble CPeACTBa B BanioTe, OTIMYHOI OT BantoTbl CueTa, K KOTOpOMy BhinyLleHa KapTa, baHk NpoussoamnT KoHBepTaLuo
cpeacTs 6e3 JOMNoNHUTENbHLIX yKkadaHui KnueHTta no BHyTpeHHeMy Kypcy BaHka Ha gaTty u Bpems nposedeHust baHkom Onepauuu no Kapre.

6.3.10. BaHk BnpaBe ycTaHaBNMBaTh PasfnYHbIA CPOK AEMCTBUSA ANA pasHbIX TUMOB, BbINycKaeMbIX (Nepesbinyckaembix) KapT.

6.4. Ycnosus peructpauun n ocobeHHocTn obcnyxmnsanmsa Lincdposbix kapt®®

102 BO3MOXXHOCTb U3MEHEHWSI YCTAHOBNEHHOrO AHEBHOTO JIUMUTA CHATUS HANMWYHBIX NPEAOCTABAETCS N0 MEPe TEXHUYECKON peanu3aumm.
103 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOrO JlummuTa no KapTe npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
104 Ycnyra npefjoCTaBnsIETCS MO MEPE TEXHUYECKON peannsaumm.

105 peructpaums LiudpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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6.4.1. CoBepLlueHne beckoHTakTHbIX onepauui ¢ LindpoBoi kapToi Bo3MoxHO ¢ nomoLlbto KapT MnatexHon cuctembl MUP. Mpu pernctpauun
KapTtbl B LincopoBom nnatexxHom cepsuce [depxatens Kaptbl 0653aH o3HakomuTbCs M cornacutecst B MoGunsHOM ycTpoicTBe € yCroBUSIMU
perncTpaummn n ocobeHHocTsaMY obcnyxmBanust LindpoBbix kapT.

6.4.2. [epxatenb KapTbl BNpaBe 3apernctpmpoath B LinbpoBOM nnaTexxHOM cepBuce akTuBHY0 KapTy, BbinyLleHHyo Ha umsa [depxaTens
KapTbl. MNpu aTom ogHa v Ta xe Kapta moxeT 6biTb fo6aBneHa B LindpoBon nnatexHbln cepBUC Ha HeCKONbkMX MoBunbHbIX YCTPOMCTBAX.

6.4.3.  [Oepxatenb KapTbl NpoUHGOPMUPOBAH, YTO perucTpaums B LindhpoBoM NnaTexxHOM cepBuce KapTbl, BbiMyLLEHHOW Ha UMS Apyroro nuua,
MOXET MPUBECTM K MOLLEHHUYECKMM OMnepaumnsam 1 notepe AeHexHbIX cpedcTs Oepxatenem Kaptol. [epxatens KapTbl camocToATeNbHO HeceT
OTBETCTBEHHOCTb 3a COBEPLUEHWE ONepPaLii C UCMONb30BaHWEM TakuX KapT.

6.4.4.  [o peructpaunm KapTel B Lindbposom nnarexxHom cepsuce [depxatens KapTel 06a3aH yoeanTecs, 4To B LindpoBom nnaTtexxHoM cepsuce
3aperncTpupoBaHbl AyTeHTUudukaumoHHble gaHHble Jepxatens Kaptel. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3aperncTpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble APYroro YenoBeka, Takve
AyTeHTU(UKaLMoHHble AaHHble OyayT cuuTatbes AyTeHTUUKaUMOHHbIMKM OaHHbIMKM  [epxaTtens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMKU, cuMTaloTCA noaTBepXaeHHbIMK [epxaTtenem KapTbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He xpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl KapTbl B Lindoposom nnatexxHom cepsuce [depxatens KapTbl MOXET, 3anonHNB opMy peructpaumuv BpyyHyo nnu
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [lepxaTtena KapTbl noaTBepxaeHue Toro, 4to Kapta npuHaanexuT emy. MNoareepxaeHe oCyLLecTBASETCA OOHUM U3 CReayoLwmx
cnoco6oB no BelIGopy baHka:

— nyTem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnarexHom cepeuce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptbl Oepxatento Kaptel (ecnv npumenumo) B LiucpbpoBomM nnatexxHom cepsuce
pobaensetca cooTBeTcTBYOWAs Lindpposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [lpoarngepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o [epxartene KapTtbl Ans uenew noarsepxaeHns nuuHoctn [epxatens KapTel, a Takke NpoTMBOOENCTBUS
MoLLeHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTpoicTBO.

6.4.6. [ns ocywectBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBNEHHOW B Ka4eCTBe KapTbl NCMOMb3yeMON MO YMONYaHuo,
B LindpoBom nnatexHom cepsuce Mir Pay [Oepxartens Kaptbl nogHocut MobunbHoe ycTponcTtBo/Hocumoe YCTPOWCTBO K CYMTbIBaKOLLEMY
nnaTexHoMy yCTPOMCTBY M MOATBEPXAAeT onnaTy nyTem BBoAa AyTeHTUMKALMOHHBIX AaHHbIX. [pu xxenaHun Oepxatens KapTbl ncnonb3osatb
ans onnarbl UHyto Lindppoyto kapTy eMmy Heobxoammo BovTu B LincppoBon nnaTexHelin cepuc, BbibpaTb MHYH0 LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYHOLMIA el BupTyanbHbil obpa3 kapTel U NoaATBEpAUTb OnnaTy nyTem BeoAa AyTEHTUMUKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLueHHasi ¢ nomoLpto Lindposoi kapTebl U AyTEHTUMUKALMOHHbBIX AaHHbIX, NpU3HaeTcsa onepaumnen depxatena KapTol.

6.4.7. B Undposom nnatexHom cepuce Ha MobunbHom yctponctee Jepxatenb KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptbl (npu Bnokunposke KapTel 6rnokmpyeTca u Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokupyeTtcs);

—  NOoCMOTpeTb MHoOpMaLuo o nocnegHunx beckoHTakTHbIX onepauusix ¢ LiudgpoBoii kapTol (gaty M cymmMmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMU onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lindposom nnatexHom cepsuce. MNpu xxenaHnm Oepxatens KapTel MoxeT oTkMouNTL B LindppoBom nnatexHom cepsuce yBeaoMeHus
0 beckoHTakTHbIX onepaumsx ¢ Lindpposon kapTomn.

—  ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaeT baHky paspelueHue Ha 06paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHBLIX C UCMONb30BaHNEM AaHHOW LindpoBon kapTbl, HEUCNOSIHEHHBIX HA MOMEHT €€ yaaneHus u3s
Lindposoro nnarexHoro cepsuca.

6.4.8. baHK HacTOATENbHO pekoMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTerne CoBMeCTHO ¢ MobunbHbIM ycTpoicTBOM/HoCUMbIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lindposon kapTel B Lindoposom nnatexHoM cepsuce.

6.4.9. Hoctyn, ncnone3oBaHne n obcnyxmeaHue Lincdposon KapTbl 3aBUCAT OT yCroBuin obcnyxmBaHus B LindpoBoM nnaTexxHom cepsuce, a
Takke ceTn onepaTopa MobunbHOW CBA3W, ucnonbdyemon Oepxatenem Kaptel B MobunbHOM ycTporcTBe. BaHk He HeceT OTBETCTBEHHOCTM 3a
no6ble 06CTOATENBCTBA, KOTOPbIE MOTYT NpepBaTh, MOMeLLaTb U MHBIM 06pa3oM NOBNUSITL Ha hyHKUMOHMPOBaHWe LindpoBon kapTel, Takue Kak
HedoCTyMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHNYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBs3u, nepeboun B nogaye unm npepbiBaHue 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcsi, 4to yHKuun LindpoBoro nnatexHoro cepsuca u LiudpoBon kapTbl MOrytT 0OGHOBMATLCA
aBTOMaTtuyeckn 6e3 HanpaesneHus [Oepxatento KapTbl OONOMHUTENbHOrO yBeAomneHusi. B niobon MoMeHT BaHK MOXET MPUHSATH pelueHue o
pacLmMpeHnn, CoKpaLLEHUN U NMPUOCTAHOBKE BMAOB W/Mnn o6bemoB beckoHTakTHbIX onepaunii ¢ Lindposoi kapTol, a Takke 06 U3MEeHeHWUU
npoueaypbl permcTpaumm.

6.4.11. T[lo noGbiM BONpocaM, CBSA3aHHbIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOMCTB, HOCUMBIX YCTPOWCTB, @ Takke Ans nonyveHns
uHdopMaummn o6 orpaHuyeHusx ycnyr B LiucdppoBom nnaTexxHoMm cepBuce, O MUHUManbHbIX TpeBGOBaHWUSX K MporpamMHOMY W arnnapaTtHoMy
obecneyeHunto [epxatens Kaptbl gomkeH obpalwaTtbes Hanpsmyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTM 3a aencteua MNpoeangepa Lindposoro nnatexHoro cepsuca nnu nobon Jpyron TPeTben CTOPOHbI,
coBepLLaeMble B pamkax obcnyxmeaHuns Lindposoi kapTbl. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaigepomM
Lincdposoro nnatexHoro cepeuca B npouecce ucnonb3oBaHua Oepxatenem KapTol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMpoangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. TpoBangep LincdpoBoro nnatexHoro cepsuca, onepatop MobWnbHOW CBSA3M, KOTOPOW nonb3yeTcst [epxatens KapTbl, a Takke MHble
TpeTbu nuua (B TOM Yucne pasnuyHble BeG-canThl), 3a4eiCTBOBaHHbIE B NpedocTasneHun yenyr LindpoBoro nnaTexxHoro cepeuca, MMeroT CBoU
ycnosusa obCcrnyxmBaHWa M NOMUTUKA KOHMAeHUManbHocTW. lNepedaBas ykasaHHbIM MUAM CBOW NWYHbIE AaHHble, WCNOMb3ys YCAyrn unu
noceluas Be6-canTbl ykazaHHbIX nuu, depxatens KapTel NpuHMMaeT nx YCrnoBus 06CrnyXMBaHWS U NMOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. TlpoBangep Lindposoro nnarexHoro cepsuca MMeeT NpaBo, COMfacHO YCIOBMAM MOMb30BaTENbCKOrO COrnalleHusi, NpMHUMaeMbIX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MW NPEKPaTUTL ucnonb3osaHue Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHutb yHKUMKU LindpoBoro nnatexHoro cepsuca. epxatens KapTel yBeAOMIIEH 1 COrNaceH YTo B TakoM cryyae baHk He HeceT
O0TBETCTBEHHOCTU neped Aepxatenem KapTbl.

55



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

6.4.15. bBbeckoHTaKTHble onepauum ¢ LindpoBoi kapTon aBnatoTcs pasHoBuaHocTbio Onepauuin no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSIAKE
1 Ha yCnoBusaXx, ycTaHoBMNeHHbIX Ana Onepaumn no Kapre.

6.5. MepeBoAbl Mexay 6aHKOBCKUMM KapTaMu

6.5.1. BaHk npegoctasnsieT KnueHTy npaBo ocyllecTBnsATb [NepeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [lepeBodbl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBNSAIOTCS TOMbKO B POCCUICKUX pyBnax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnneHToB OCYyLLECTBNSIOTCS: MexXay pe3vaeHTamMy — TONbKO B POCCUMCKUX PYONnsiX, Mexay HepesugeHTaMu — B POCCUNCKMX pyonsx, gonnapax
CLWA wn eBpo. baHk BnpaBe ycTaHaBnMBaTb AOMOMHUTENbHbLIE OrPaHWYEHWUs Ha BanloTy nepesoda. VMHdopmauus 0 Takmx OrpaHUYeHusIX
pasmelwaetca Ha Cawnrte baHka. B cnydvae ocylectsneHus pesvaeHToM MomeHTanbHoro nepesoga mexay Kaptamu opHoro KnvedTta
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTty B gonnapax CLUA wnu eBpo, BaHk koHBepTMpyeT CyMMy nepeBofa B POCCUMCKUX pyobnsx,
ykasaHHyto KnueHtom, B BanoTy CuyeTa, k KOTOpOMy BbinywleHa KapTta, no BHyTpeHHeMy Kypcy BbaHka Ha gaty v Bpems ucnonHeHust baHkom
nepesopja.

6.5.3.  KnueHT - nnatenbLumK CpeacTB MMeeT NpaBo OCyLLeCTBNATL [epeBoabl Mexay 6aHKOBCKMMU kapTamuy B paMkax [JocTynHoro 6anaHca.

6.5.4. [lpn 3auncneHun LOeHexHbIX cpefAcTB Ha KapTy BaHK pyKOBOACTBYETCS MCKMIOUMTENbHO 16-3HauHbiM HOMepoMm KapTbl, ykadaHHbIM
KnueHTom - nnatenbLymkom cpedcTs. B Tom cnyyae, ecnu Ha KapTy nocTynatoT AeHexHble cpecTBa B BantoTe, OTIMYHONM OT BanoThl CyeTa, K
KOTOpoMy BbinylueHa KapTa, BaHk Npon3BoauT KOHBEpPTaLMIO CPeAcTB 6e3 JoNoNMHUTENbHLIX YkasaHuin KnueHTa no BHyTpeHHeMy kypcy BaHka Ha
Jaty 1 Bpemsi npoeefeHusi baHkom Onepauum no Kapre.

6.5.5.  BbaHk ocTaBnsieT 3a cobon npaBo oTka3aTb B NpoBeaeHUM onepaunii MNMepesoaa Mexay 6aHKOBCKUMW KapTamMu B Crly4ae HECOOTBETCTBUS
OaHHON onepaumn TpeboBaHMsSIM AENCTBYIOLLEro BanlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHWUSIM B
cooTBeTcTBUM C N. 3.7 O6LMX YCnoBui.

6.5.6.  BaHk ocTaBnsieT 3a coboi NpaBo YCTaHOBUTL OrPaHUYEHUs (MUMUTBI) Ha CyMMbl MepeBofoB Mexay GaHKOBCKUMU KapTamu.

6.5.7. Cymma onepauuu MepeBogoB Mexay 6GaHKOBCKMMM kapTaMy MO 3aBeplueHuM Takoil onepauuy nepeeofa cpasy e CTaHOBUTCS
HeZoCTynHow KnueHTy-nnartenbLinKy CpeacTs 1 ucknoyaetcs u3 [locTynHoro 6anaqca.

6.5.8.  3auncneHHble nyTem MomeHTanbHbIX NepeBoAoB Mexay KapTamu aeHexHble cpeacTsa BkovaoTcst B [JOCTYNHbI GanaHe B «pexume
peanbHoro BpemeHuny. B criyyae ocyuwiecteneHns MNepeBodoB Ha KapTbl ApYrnx GaHKOB CPOK 3a4MCIIEHUs AeHEXHbIX CPeACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA cYeT MnoslyyaTtens onpeaenseTcs 6aHKOM-3MUTEHTOM G6aHKOBCKOM KapTbl Nosyyartens.

6.5.9. Tpu [llepeBogax Mexay OaHKOBCKMMW KapTamu 4epe3 6OaHkomaTbl BaHka waeHTudukauma KnueHTta npousBogutca BaHkom
aBTOMaTuyeckun Ha ocHoBaHun Kaptol/ Lindpposon Kaptel Knuenta n NMNH-kopa.

Mpu MepeBoaax Mexay 6aHKOBCKUMU kapTamu Yyepe3 Cuctemy naeHTudgukaums KnveHta npomsBoanTcst aBTOMaTUYECKU HAa OCHOBaHWUM NOrMHa 1
napons unu apyrux naeHTMdukaTtopoB Ans Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeacTeeHHO Npw NepeBofe AeHeXHbIX cpeAcTB KnMeHT JoMmKeH crefoBaTbh MHCTPYKLUMSIM Ha akpaHe 6aHkomaTa/Cuctembl.

6.5.11. T[lo 3aBepweHun onepauum [lepeBodoB Mexay OGaHKOBCKMMM kKapTamu GaHkomaTt BbigaeT KrveHTy KBUTAHUMIO, COAEpXKaLLyto
MHGOpPMaLMIO O AaHHOW onepaummn nepesoga cpeacTB. KnueHT 06513aH XpaHuTb KBUTaHLMIO B TEYEHNE roda C MOMEHTAa COBEpPLLEHMS onepaumu.
Moanuce KnneHTa Ha KBUTaHUMW He NpedycMoTpeHa.

6.5.12. ABTOpM3oOBaHHbIe onepauum MepeBoaoB mexay 6aHKOBCKMMMW KapTamu C MOMEHTa ABTOpU3aLmM He NoanexaT OTMEHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU kKapTamy MOTyT ocyLlecTBnaTbeA depxatenem KapTbl.

6.6. BaHk 06s3aH:

6.6.1.BbigaTth KnueHty KapTy Ha maTepranbHOM HocuTene cnocobom, onpeaeneHHbiM KnmeHToMm, He no3gHee 21 kaneHaapHOro AHS ¢ MOMeHTa
3akntoyeHns [Jorosopa, nogayun 3assneHusa Yyepes KOHTaKTHbIN LEeHTp unm npuHATMa BaHkom 3asBneHus o Bbinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MoppasaeneHne baHka.

6.6.2.BbinycTnTb KapTty 6€3 MaTepuanbHoro HocuTens u npeaocTaBuTb e€ pekBuanTbl KnueHTy B MoBGunbHOM npunoxeHun He nosaHee 11 yacos
C MoMeHTa odopmMieHus KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOGMIBHOM NpUnoXeHuu.

6.6.3.MpoBoauUTb paccnenoBaHns Mo NMCbMEHHOMY 3asiBrieHuio KnueHTa. Mpu 3tom BaHk umeeT npaso 3anpalumeaTh y KnveHta AOKyMeHTbI Uiv
pasbsACHEHUs, HeOBXOAMMbIE ANs MPOBEAEHNS TAKoro paccriefoBaHus.

6.6.4. BbnokupoBaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6Wmx Ycnosuii.

6.7. KnueHT 0653aH:

6.7.1. TNonyunTb KapTy Ha MaTepuanbHOM HOCUTENE B COOTBETCTBUM C M. 6.2.2 O6LmMX YCnoBuii 1 npomasecty AkTuBaumio KapTbl.
6.7.2.  TNoanucaTb KapTy Ha MaTepunanbHOM HOCUTENe HeMEANEHHO NPu NONy4YeHUn.

6.7.3. Cobniogatb u BbinonHaTh lMpasuna no Kaptam. Tekct lMpaeun no Kaptam goctyneH B Mogpaspenenunsix baHka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. Torawatb 3a40MKEHHOCTb, B TOM Y/CIE BO3HUKLLYIO MO MPUYMHAM, yKa3aHHbIM B N. 6.2.5 O6LwmMx YCnoBuii, BKIoYas CyMMbl, B3MMaemble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B nopsiake U CPOKKU, yCcTaHoBMEHHble OBLWMMM YCnoBUsSMU.

6.7.5. OkasbiBaTb coaencTeune EaHKy npu npoeegeHnn ntobbIX paccneqosaHmm 1 ncnonb3oBaTb Mepbl And npeaortspalleHna MolleHHN4YecTBa
U NHbl€ MEepbl, KOTOPbIE MOTYT NPeaoTBpaTUTb KOMNpomMeTauunto Lll/ld)pOBbIX KapT.

6.7.6. OsHakomuTb mHoro [epxatensa Kaptbl ¢ O6wwmmn Ycnosusmu, lMpasunamu no Kaptam n Tapudamm n obecneyuntb BbIMNONHEHME
yKa3aHHbIMM NTMLLAMU COAEPXKALLMXCSA B HUX TpeboBaHUiA, B TOM YMCIE B OTHOLLEHWUM Nopsiaka ncnonb3osaHus KapTt/LudpoBeix kapT. Bce pacxoab,
Npou3BeLEeHHbIE C NOMOLLLI0 KapT, BbinyLLeHHbIX UHbIM Jepxatensm KapT, onnadmeatotca co CyeTtoB KnmeHTa.

6.7.7. ObecneunTb NpekpaLleHne ncnonb3oBaHus PebeHkom KapTel, BeinyLeHHOM Ha uMs Pebexka k CueTy KnnmeHTa-3akoHHOro npeacraBuTens
PeGeHka, npu OOCTMXEHMM UM BOCEMHauaTuneTHero Bo3pacTa u obecneuntb ee Brokuposky, B nopsigke, npegycMoTpeHHoM O6wwmmmn
YcnosusimMu.

6.7.8. TMpwu nonyyeHun n ncnonssoBaHun Kapt (-bl), B Tom uucne Lindpposbix (-on) kapT (-bl), KnueHT o6s3aH cobniogatb nopsgok ux (eé€)
MCMONb30BaHus, B T.4.:

56



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

- He ponyckaTb BO3HWUKHOBEHMSA MPOCPOYEHHON 3adorbPKeHHocTn no Cyetam w NoGOW MHOM 3adorkeHHOCTW nepen baHkom, Bknovas
3a[0JKEHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YWCNe BO3HMKLIEA MO BUHE TPETbUX NKWL, Ha KOTOPbIX Oblna BO3NoXeHa
06513aHHOCTb MO ynnaTe koMuccuin BaHky;

- cobntogaTtb Bce ycnosus [lorosopa, O6wux Ycnosui, Tapudos v Mpasun no Kaptawm;

- xpaHuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmkaumMoHHble aaHHble. He nepenasaTte KapTy, ee Homep, cpok aencrteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MWCKMIYEeHWEM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke CrlyvyaeB Monb3oBaHUs ycryramm MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ Lindposoi kapton), He nepepaBaTb AyTeHTUMUKALMOHHbIE AaHHbIE, @ TaKke
Mo6unbHoe ycTporictBo/HocrMmoe ycTpoincTeo KnveHTa TpeTbemy nuuy. Micnons3osanue KapTel/AyTeHTUDMKaLUMOHHBIX AaHHbIX/ MobuibHOro
ycTpomnctBa/HocMmoro ycTponctea TpeTbMM nuuom Oyaet paccmatpuBatbes bavkom kak rpyboe Hapywenue [orosopa, nopsiaka
ncrnonb3oBaHus KapT 1 MoxeT noeneyb 3a coboi pactopxeHue baHkom [loroBopa B O4HOCTOPOHHEM MOPSAKE;

- HemeAneHHo uHdopmmnpoBaTb baHk NbbIM 4OCTYNHBIM cnocobom, NpedycMoTpeHHbIM MNpasunamu no Kaptam, 06 ytpate (kpaxe) KapTbl Ha
MaTepuanbHOM HocuTene, BO3HUMKHOBEHUWM MOAo3peHuin, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unvM noxuiieHa,
BO3HWMKHOBEHUWN pUCKa HECaHKLUMOHMPOBAHHOIO MCMonb3oBaHns KapTel Uin ee Homepa TpeTbMK nuuaMu. HecTn OTBETCTBEHHOCTL 3a BCe
Onepaumnn no Kapte, coBepLUeHHbIE O MOMEHTa Takoro ysegomMneHus baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpeTbMm nuuam KapTbl unum ee pekBM3nToB U/Unn AN ux NCNofb30BaHWUs TPETbUMN NMuamu;

- unameHaATb NMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 kaneHaapHbIX AHen;

- npv ncnonb3oBaHun LindpoBbIx kKapT B Criy4ae KOMNpoMeTaLmmn Unv Nnogo3peHnii Ha KoMNpomeTaumio AyTEHTUPUKALMOHHBIX AaHHbIX KnneHT
00513aH He3ameanuTenbHO U3MEHUTb AyTeHTU(UKaUMOHHbIe AaHHble U ybeauTbesi, 4TO B MOOGWNBHOM YCTPOMCTBE 3aperncTpupoBaH
oTnevaTok nansua KnueHta Bo nsbexaHve noboro HeCaHKLUMOHMPOBAHHOIO UCNOMb3oBaHus LIndpoBon kapTbl NN NMYHON uHdopmauun. B
cny4vae KomnpomeTauum AyTeHTUPUKALMOHHBIX AaHHBIX W/unn gaHHbIx Lindposon kapTel KnueHT 06s13aH He3ameanMTensHo yBeaoMuTb 00
aTom BaHk. B cnydae HeyBegomneHus un/vnvm HeceoeBpemeHHoro ysegomnexHus Knnentom baxka o6 ytpate AyTeHTUOUKALMOHHBIX AaHHbIX
n/vnn komnpomeTauun peksusnTos Lindposoi kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbIX kapT B cryyae noTepu unm kpaxum MobunbHOro ycTponcTBa, KOMNpomMeTauunm u (Unu) MCnonb30BaHWs
LindpoBsow kapTbl unun ee peksnsanTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHus yka3aHHbIX )akToB, HO He Mo3gHee
[OHs, cneaylowero 3a AHeM nonyyYeHus yBeaomreHns oT baHka o coBeplueHHon beckoHTakTHOWM onepaumu ¢ Lindpposon kapTon, yBeaoMnTb
06 atom baHk;

Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeamtbcs, 4To B HEM cTepThl Bce LidpoBble kKapTbl U MHasa nuyHas nHdopmaums.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTaKTHBIN LEHTP ¢ pacnopspkeHvem o6 yaaneHun Lindgpposeix KapT;

- coobuwatb baHky AOCTOBEpHbIE CBEAEHMS, CBA3AHHbIE C 3aKIOYEHNEM U UCMONHeHWem [orosopa, BbiMyCKOM W Mcnonb3oBaHMeM KapThbl.
Hactoawwmm KnvueHT noateepXaaeT v rapaHTMpyeT JOCTOBEPHOCTb paHee coobLueHHbIX baHky ans 3akntoydeHusi [loroBopa v Beinycka KapTbl
cBeaeHuI;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepefd baHkom, cBoeBpeMeHHO onnaymsaTth unn obecneynsatb onnaTty Bcex
KOMMCCUin, NnpeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBEpLUEHWs onepaunii ¢ ncnonb3oBaHvem KapTbl B LiEMsiX, HE COOTBETCTBYOLUMX 3akoHoaaTensctBy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLEHHUYECKUN XapaKkTep, W/unu umetowmx, o MHeHuto BaHka, npu3Hakm HEeCOOTBETCTBUS 3asBfEHHLIM LensM, He
ponyckaTb KoMmnpomeTaummn Kapt, He ncnonb3oBatb KapTbl Ans npuobpeTteHus ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTeNbCTBOM
Po;

- CBOEBpPEeMEeHHO oTBeyaTb Ha coobuweHns u obpalleHns bBadka, kacatowmecs wucrnonHeHus obsasatenscts KnueHnta nepen bBaHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
noyta u gp.);

- npv ucnonb3oBaHun LincdpoBeix kKapT He OTKMYaTb PYHKLUMK M Mepbl obecneveHns 6e30nacHOCTM ANS 3almUTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unm 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe (PYHKLMN 1
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobLuenuns o pernctpauum KapTel B LiuppoBom nnaTtexHoMm cepBuce He3aMeanuTensHo o6patutbesi B KOHTaKTHbIN
LEeHTp, ecnu KnneHT He oCyLLIeCTBNSAN Takon perncTpauum;

- npu obHapyxeHun KapTbl Ha MaTepuanbHOM HOcuUTeNe, paHee 3asBEHHON Kak yTpayeHHOW Unn ykpaaeHHoW, He ucnonb3oBatb KapTy, a
HemeaneHHo cooblwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TeueHne 7 (Cemn) Pabounx gHew;

- noamepxuBaTb Ha CuyeTtax, K KOTOpbIM BbinyLLeHa KapTa(bl), 0CTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBUE 3aJ0IKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM baHkoM Cpok AOKYMeHTbI, MoaTBepXaaroLwme coepLluaemMbie KnveHTom onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBIEHHbIX 3akoHoA4aTenscTBoM Poccuiickon Peaepauuu, a Takke B cnyyasx, korga
3TO HeOOX0AUMO AN YTOYHEHMS COBEpLUAEMbIX onepauui u/vnu ans obecnevyeHnss COXxpaHHOCTM OEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no CyeTtam, K KOTOpPbIM BbinyLleHa KapTta(bl), onepauuii, HapyLualLmMX PeXUM paboThbl yka3aHHbIX CHETOB;

- perynspHo npoBepsTb MHpopmaumio 06 onepaumsx, COBepLUEHHbIX C ucnonb3oBaHnem Kaptbl, B Cucteme, a Takke WUHbIMW AOCTYMHbIMU
cnocobamu;

- He3ameanuTenbHO MHGopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
ToMm uncne Homepa TenedoHa AN yBe4OMIEHWUI), agpeca 3MeKTPOHHON MOYTbl U UHBIX KOHTAKTHBIX AAHHbIX;

- obecneunTb NnpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeAcTaBuTenewn
(poauTtenen, yceiHoBuTENEH Mnu noneunTens) Pe6eHka B Bo3pacTe oT 14 go 18 neT (ecnu NpUMEHNMO), UISMEHEHWUWN TaKWX AaHHbIX;

- cobniopatk nHble TpeboBaHNs k NopsAAKy ucnonb3oBaHus Kapt (-bi) (Lindposeix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. Tlpwu BbIGOpe crnocoba aoctaBkv KapTbl MyTem MOYTOBOrO OTNpaBreHWs/KypbepPCKO [OCTaBKOW CBOEBPEMEHHO yBeAOMINSTb BaHk 06
n3mMeHeHun Agpeca AoCTaBKu, 0GpaTUBLUMCH C COOTBETCTBYIOLLMM 3asiBrieHMeM nindHo B MNoapasaeneHne baHka nnu B KOHTaKTHBIN LIEHTP.

6.7.10. B cnyuae Hecornacusi ¢ Onepaumenn no Kapte yBegomutb 06 aTom BaHk HesameanuTeneHo nocrne obHapyxeHusi dakTta yTpatel KapTbl
(npumeHnmo ans KapT Ha maTepuaneHom HocuTene) u (unu) ncnonb3oBaHus KapTel/peknanToB KapTel 6e3 cornacus KnveHTa, komnpomeTaumn
UM NOAO3PEHUss Ha KOMMpomeTauuio AyTEeHTUMUKALMOHHBIX AaHHbIX, HO He MOo3[Hee AHA, crnedylolero 3a gHem nonyyeHus oT bawka
yBEAOMIEHNS O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baHka, obpaTtuBlmce B MoapasgeneHve baHka;

— obpatuBwmck B KoHTakTHbIN LeHTp. Mpun HeobxoaumocTu baHk Bnpase 3anpocuTb y KnnueHTa ckaH-KOMNuIo 3asiBEeHWs O Hecornacum ¢
Onepaumen no Kapte no popme baHka, a Takke doto KapTbl (npumeHnmo ana Kapt Ha maTepuanbHOM HOcUTEnNe), BbIMOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMM BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsiHalykpadeHa, a Ha MOMeHT nogayv KnueHtom Takoro 3asaBneHus Kaprta sabnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asABneHns n oTo KapTbl (eCnvM NPMMEHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
ANEKTPOHHOW MOYTHI.

OTtcyTcTBME Bo3paxeHuin KnneHTa B yKasaHHbI Bbille CpOK o3HadvaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMn co CuyeTa
(3auncneHHbiMn Ha CyerT).

BaHk paccmaTpuBaeT 3asiBIieHUst O HECOrMacum ¢ onepaumneit B CPOKM, NPeLyCMOTPEHHbIE 3aKOHOAATEeNIbCTBOM Pd.
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6.8. BaHk BnpaBe:

6.8.1.  npowusBecTn bnokmposky KapTbl:

6.8.1.1. B cny4asix HapyweHuss KnveHToMm nopsigka ucrnonb3oBaHus Kaptbl, B ToM yucne LindpoBon kapThl, U3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2.  Ha ocHoBaHuM yBegomneHunst KnneHnta o brnioknposke KapTbl, nony4yeHHOro B nopsake, yctaHoBneHHom n. 6.9.3 O6wwmx Ycnosun, a
Takke Ha OCHOBaHWMM YBEAOMIEHWI (MOPYYEHWIA), yKadaHHbIX B N.0. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, uHbIX nyHkTax O6Lwmx Ycnosui;

6.8.1.3. B cnyyae, ykasaHHom B n. 2.18.5 O6wmx Ycnoswi, BrnokvpoBka KapTbl OCyLLeCTBNSETCA Ha Nepuoa HaxOoXOeHWUs CBeAeHWUWn,
OoTHOCAWMXCS K KnneHTy n (unn) ero aneKTpoHHOMY cpeAcTBy nnatexa B base aaHHbIx baHka Poccum.

6.8.1.4. B cnyvasix, NPeLyCMOTPEHHbIX [EeiCTBYIOLMM 3aKOHOAATENbCTBOM, a Takke Korga B COOTBETCTBUM C 3aKOHOAATENMbCTBOM
orpaHuyMBailoTcs npasa KnueHTa no pacrnopspkeHuio AeHeXHbIMM cpeacTBamu Ha CyeTe, K KOTOpoMy BbinywleHa KapTa, unu coBeplueHuo
6GaHKOBCKMX onepaumin.

O npousseaeHHow Bnokuposke KapTbl B cootBeTcTBUM C M. 6.8.1 O6Wwmx Ycnosun baxk nHpopmupyet KnneHta B MoGunsHOM NpunoxeHun, nytem
HanpasneHus emy yeegomneHnus B copme lMyw-ysegomnenus unu CMC-coobLyeHns Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnueHTta B
AeHb, Korga 6bina nponsseneHa bnokuposka KapTol.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, NepeBbinycke paHee BbinyLeHHoW KapTbl 6e3 ykasaHus NpuymH.

6.8.3.  oTkasaTb B ABTOpu3sauum, ecnu cymma Onepauum no Kapte npesbiwaeT JocTynHbI 6anaHc/ JIMMUT CHATUSA HanuyHbIX, unu ecnn y baxka
€CTb OCHOBaHuWe nonaratb, 4To Onepaumns no Kapte MoXeT 6bITb HE3aKOHHOW U MOLLEHHUYECKON.

6.8.4. ncnonb3oBaTtb agpec (hakTUYeCcKoro MpOXMBaHMWS, ykasaHHbll KnveHTOM B 3asBrneHUM-aHKeTe/3asiBNeHWu Ha Bbinyck Kaptbl, ons
noeHTudmkaumm nognuHHoctn Onepauun no KapTte (Hanpumep, COBEpPLUEHHbIX C Mcnonb3oBaHneM cetn WHTepHeT). MNpyu HEeBO3MOXHOCTU
naeHTudmMKaLumM MMeeT NpaBo oTkasaTb B ABTOpU3aLIMN.

6.8.5. otkasatb KnueHty B peructpaumm KapTtbl n cosgaHum Liudpposorn kapTel B LindpoBom nnatexxHoM cepBuce B Criyyae, ecnv
npuHagnexHoctb KapTbl KnneHTy He Gbina noaTeepxxaeHa unu y baHka nMetoTca COMHEHUS B TOM, YTO UHMLMAaTKBa 3apernctpmposatb KapTty B
Lindposom nnaTexxHom cepsuce ucxogut ot KnuenTa.

6.8.6. NPON3BOAUTL CIUCAHUE AEHEXHbIX CPeACTB 6e3 nonyyYeHunst gononHuTensHoro cornacus Knuenta co Cueta KnueHTa B COOTBETCTBUN C
n. 3.10.1 O6wumx Ycrnosuii.

6.8.7.  ycTaHaBnMBaTb OrpaHWYEHNS B OTHOLLEHUN CYMM OEHEXHbIX CPEACTB, 3a4ncnsiemblx Ha CHeT nNpu OCyLLEeCTBINEHUN NepeBoa AEHEXHbIX
CPEACTB U3 APYIMX KpeaAUTHbIX OpraHM3aumi ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycraHaBnuBaTb B Tapudax MmakcumansHoe konunyectso KapT, BeinyckaeMbix kK Cuetam KnueHTa.

6.8.9. npu noctynneHum B BaHk ot KnueHTa 3asBneHns o Hecornacum ¢ Onepauweﬁ no KapTe CaMOCTOATENIbHO onpeaendaTb HeobX04MMOCTb U
BO3MOXHOCTb MPOBEAEHUS MO HEeW paccnenoBaHus yepes I'InaTe>KHyro CVICTeMy. B cnyyae npuHATUA BaHkOM pelueHnss 0 BO3MOXHOCTU
npoBeAeHnst Takoro paccrnenosaHus KnueHtom B baHk JOMmMKHbI ObITb npenocTtaBrieHbl HeobOxoaumble Ons 3TOro OOKYMEHTbI B CPOK, yKa3aHHbII7I
BaHkom. anI He npeaocTtaBneHnn KnueHtom B CpOK 3anpalinmBaemMbixX BaHkom /J,OKyMeHTOB/I'Ipeﬂ,OCTaBJ'IeHVIVI HEMNOJIHOro KomMnnekTta JOKYMEeHTOB
paccnegosaHue He I'IpOBO,D,VITCﬂ/I'IperaLLI,aeTCFI.

6.9. KnueHT Bnpase:

6.9.1. umeTb eguHoBpeMeHHO He Gonee 5 (MsTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbIMYLLEHHbIX HA CBOE UMSI, B TOM Yncre B kadyecTse [loBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Bonee 5 (MaTn) BaHKOBCKUX kapT kK o4HOMY CYeTy, BbiNyLUEHHbIX HA CBOE MMSA U/Unn Ha uMsi loBepeHHOro nuua.

Mpu BOCTWXEHWUWN YKa3aHHbIX NIMMUTOB AN OTKPbITUSt HOBOW BaHkoBCKOM KapTbl KNMeHTy He06X0AMMO 3aKpbiTh OHY U3 MMetoLMXcs BaHKkoBCKMx
KapT Ha ero ums.

6.9.3.  3abnokupoBaTtb KapThbl (-bl), Hanpaeue B baHk yBegomneHue o briokuposke KapTtbl (KapT):

a) nytem obpaweHus B NoagpasgeneHune baHka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MOoYTEe C HOTapuanbHbIM YAOCTOBEPEHNEM MOANMHHOCTM noanvcey KnveHTa Ha 3asBneHny;
r) nocpenctsoM Cucrtemsl;

A) WHbIM CrocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosawmm KnueHT yBegomnsietr BaHk o Heobxogumoctu BnokupoBku Kapt (-b1) n nopyyaet BaHky npousBecTtu BnokupoBky
KapT(-bl) B cnegyrowmx cnyyasx:

- B Cny4yae peanusaummn 3anoxXeHHoro KnueHtom EaHKy nmyulecTea,

- B CNny4yae NpoBefeHUsi PecTPyKTypusaLuun KpeAUTHbIX [OrOBOPOB, 3aKMoUYeHHbIX Mexay KnneHTom n baHkowm;

- B cnyvae BbiseneHus NpusHakoB OBCK B oTHoweHnn Onepauun no Kapte;

- NpuV HanoxeHun apecta (M UHbIX OrpaHNYeHU, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONHOMOYEHHbIX rOCYAapCTBEHHbIX OpPraHoB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswmecs Ha CyeTax, K KoTopbIM BbinyLeHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YMCIie MO OCHOBAHUAM B cOOTBETCTBUM C N. 3.7 O6Lwmx Ycnosui,

- npu noctynneHun B baHKk wuHdopmauum o BBedeHuM B oTHoweHun KnuneHTa npouegyp OaHKpoTCTBa, npegycMaTpusaowwmx Mo
3aKOHOAATENbCTBY OrpaHuyeHue/npekpalleHve npaB KnveHTa no caMoCTOATENbHOMY PacropsiKeHWIo AeHEXHbIMWU cpeAcTBamu u/unu
6aHKOBCKMMM cHeTamu;

- npv npeabsasneHny B baHk Ang MCNonHeHns NCNOMHUTENbHbIX (PaCYETHbIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npuv Hanuuum y baHka MHdopMaUMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsx B cBA3u ¢ KapTtoin, B TOM yncne co
CTOPOHbI TPETBUX NNLY;

- npv nonyyeHun BaHkom ot KnueHta yBegomneHusi o6 ytpate KapTol, npegycmoTpeHHoro n. 6.7.8 O6wmx Ycnoswui;

- npu nonyyeHun baHkom ot MnatexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;
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- no ucteyeHnn 30 gHen, Ha koTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoBaHWM nonyyeHHoro oT KnueHTa yBegomneHust o
Brnoknposke KapTbl Mo npuymHe €€ BO3MOXHOM yTepu KnneHToM, ecnn B yka3aHHbIN cpok KnueHT He obpaTtusncs B baHk ¢ yBegomneHnem ob
OTMeHe yka3aHHoW briokmpoBku KapThbl;

- npv nony4eHun baHkom ceefeHnn o cmepTn KnnenTa;

- Mpu nocrneagoBaTenibHOM TPEXKPATHOM HenpasuibHOM Habope Knunentom MWH-koaa;

- npu pactopxeHumn [loroBopa B cooTBeTCTBUM C N. 7.8.5 O6Lwmx Ycnosui;

- B Cnyvasix, npegycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wux Ycnosui;

- B Cny4Yae TeXHMYEeCKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM Yucne B CBA3M C NPOBOAUMbBIMU MEPONPUATUSMU NO
onTummnsauum MNogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MobunbHOro TenedoHa KnueHta n/vnu agpece aneKTPOHHOW noYThbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbI paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHON NoYThl He NpuHaaNexuT Knuexty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiton KnueHTtom B MNMogpasgenervn baHka;

- HecobnopeHns KnueHtom ycnosun ydactus B MNporpamme nosinsHocTU (npuMmennmo k Kaptam, yvacteyowmm B [porpamMmme nosinbHOCTH);

- B CnyyYae npeaoctaBneHns KnmeHToM HenonHoM/HeKopPEKTHOM MHApopMaLImMK AN Lienelt NosyYyeHns KpeauTHoro npoaykra baxkalos,

- B cny4ae ecnv KnueHtom He coBepluatoTcs Onepaummn no baHkoBckon kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKO
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCS 3TO YCOBME);

- B CNyyae ecnv UCTeK Cpok Aenctaus [JoBepeHHOCTU [JoBEPEHHOro nuua unm cornallueHns o HageneHuM NoMHOMOYMAMM, NPeayCMOTPEHHOIO
Ycnosusmu OO/0ocpoyHO oTMeHeHa [JoBEpEeHHOCTb UMW PacTOPrHyTO COrfnalieHne O HageneHuu NOMHOMOYMSMU, NpedyCMOTpeHHoe
Ycnosuamu O (npymeHnmo K KapTam, BbinyLweHHbIM Ha MMsi [loBepeHHoro nuua).

6.11.  OononHuTenbHble ycroBus no Kaptam, BbinyleHHbIM B paMkax MporpaMm nosinsHoCTH

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnbHOCTW, MOPSAOK NpefocTaBrieHns KnveHTam npusBuneryi, Bo3HarpaXkaeHun yctaHaBnvMBatoTCs
npasunamu Nporpammel NOANBHOCTU.

6.11.2. HacTosime OONOMHUTENbHbIE YCIOBUS NMPUMEHSIOTCA B criyyae, ecnn KnmeHT sBnaeTca y4acTHUKOM [porpammbl NOANIbHOCTH.

6.11.3. B cnyyae yyactusa KnueHnTta B MNporpamme nosnbHocTH, B pamkax koTopoin baHk BbinyckaeT KnueHTty ko-6peHamHrosyto Kapty, Knuent
nopy4aet baHky nepefgasaTb B agpec TpeTbero nuua - enagensua lMporpammbl NoAnNbHOCTY criedytoLyo MHopMaLmnio:

6.11.3.1. nepcoHanbHble AaHHble Knunenta: ®UNO, gata poxaeHus, NodToBbI agpec, pabouyni, AoMallHUA U MOOMNbHBIN TenedoHbl, agpec
ANEKTPOHHOW MOYThI;

—  Homep lMporpamMmbl nosnbHOCTH, onpeaensiembii [porpamMmmMoii NosnNbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMmMel MosnbHOCTY, ykasaHHble B 3asBneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHunst ko-6peHanHroson Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosineHoctv B opme CMC-cooBLLEHNI U SNEKTPOHHBIX MOYTOBbIX
COOOLLEHW;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMep Ko-OpeHanHroson KapTbl;

—  Npouyto UHOpMaLMIO B COOTBETCTBUM C ycrioBusiMu Mporpammbl NOSiNbHOCTY;

6.11.3.2. udpopmauuto 06 Onepauumsix no ko-opeHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. [Onsa uenei npumeHeHns n. 6.11.3.2 O6wmx Ycnosuii onnaton ToBapoB (paboT, ycnyr) NpusHaeTCs TakkKe COBEpLUEHME MraTexen ¢
ucnonb3oBaHneM Cuctembl. K onnate toBapos (pabot, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauunu NepeBogoB Mexay 6aHKOBCKUMUK
KapTamu, CHATUSI HanW4HbIX OeHeXHbIX CpefcTB (B kaccax TOProBO-CEPBUCHBIX NpeanpusiTui, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKOB), KOMUCCUU, NPEeaYCMOTPEHHbIE ANS TakUX onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnosusa yyactusa KnueHta B lNporpamme nosinbHOCTM NyGnuKyoTca Ha canTte [NporpamMmmbl NOANbHOCTU, aapec KOTOPOW yKka3biBaeTcs B
cooTBeTCTBYIOWEM pa3aene Ha Cante baHka.

7. Mopspok npegocTaBneHus v noraweHusi Kpeautos ans pacuyetoB no OnepauusmM no KpeautHou kapte

7.1. MpepoctaBneHne KpegutoB

7.1.1. Bce TEPMUHbI U ONpPEAENeEHNs], ykadaHHble B VIHAMBMAYanbHbIX YCIOBUSAX C 3arnaBHoi BykBbl, onpeseneHsl B O6LMX YCrnoBusix, ecnu
MHOE He yka3aHo B VIHAMBMAYarnbHbIX YCIIOBUSIX.

7.1.2. KpeaoutHbin JoroBop coctouT n3 3asiBneHus Ha Bbinyck KpeauTHow kapTbl, O6wwux Ycnosuii, MpaBun no Kaptam u Tapudos,
3aknoyaeTcsa nyteM noanucaHusa 3aemMiumkomM 3asiBneHns Ha Bbinyck KpeauTHow kapThbl U akuenta baHkom gaHHOro 3asiBNeHnst NyTeM OTKPbITUSE
CueTta 3aemwmky (npumeHnmo ansa KpeauTHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeautHbin [JoroBop coctouT m3 O6wmx Ycnosuii u MHOBMAyanbHbIX YCIOBWUIA, €CM MHOE HE yKasaHO Hwke (MpuMeHuMo ans KpeauTHbIX
[oroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpegutHbi [loroBop 3akntoyaeTcs:

— nyTtem noanucaHusa 3aemmnkom n baHkom NHamBmayanbHbIx ycnosun (npumeHnmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHATKA (akuenta) baHkom npeanoxerHus (odepThl) 3aeMiumka o 3akntoveHun KpeamtHoro [loroBopa Ha ycrnoBusx, COAepXaLlmnxcs B
noanucaHHelx 3aeMwmkom MHamBmnayanbHbix ycnosusx. MNpu aTom akuentom npeanoxeHuns (odepTtbl) 3aeMiyuka asnaoTcs aenctema baHka no
oTKpbITUIO CyeTa U Bbinycky KpeantHol kapTel, ecnv 3aemLumk nonyyaeT KpeautHyto kapTy He B A€Hb Nofayun AHKETbI, NN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemwyik nosny4yaet KpeauTHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadv AHkeTbl (npuMeHumo ¢ 13.05.2020)17;

— B Chny4asx, Oﬂpeﬂ,eﬂéHHbIX BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBusIX,
comepxaluxca B AHkeTe'%®, nognucaHHon 3aemiumkom nocpeactsoM Cuctemsl PaiiddparizeH OHnanH. AKLEenToM npeanoxeHus (odeptsbl)
3aemMwyuka saBnsoTCs fencteua baHka no oTkpbITUio CyeTa. MonoxeHus KpeagntHoro [oroBopa, kacatolumecs KpeaAuToBaHus, BCTYMNakT B CUIy
C MOMeHTa NpuHATUS 3aeMumkoM npepnoxeHust bavka 06 ycrtaHoBneHun KpegutHoro numuTa, cogepkallerocs B MHouBuAyanbHbIX
ycnosusx. MNpu aTom akuentoM 3aeMLumkom npeanoxeHus barvka 06 yctaHoBneHun KpegutHoro numuTa sIBNSOTCS AEUCTBUS 3aemiuyka no
coBepLueHuto nepsoin Onepaumm no KpegutHon kapTte (npumexHumo B nepuog ¢ 16.04.2021).

106 B 3TOM Cryyae ocyLiecTensieTcs brokuposka Tonbko KpeauTHow kapTbl.
107 HenpumeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX YKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

108 AnkeTa Hapsigy ¢ O6LwmMMK Ycnosusimu 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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6) nytem npuHaTus (akuenta) 3aemwumkoMm npeanoxeHus (odpeptol) BaHka o 3aknioyveHun KpeguTtHoro [oroBopa Ha ycnoBusx,
cogepxalumxcs B MHamBuayanbHbix ycroeusx. B pamkax KpegntHoro [doroBopa baHk oTkpbiBaeT 3aemwmky Cuet B Bantote KpeguTHoro
nMMuTa 1 yctaHaenueaeT KpeOuTHbI NMMWUT B pasmepe, ykaszaHHOM B WHAMBMAyanbHbIX ycrnoBusx. [Mpyu 3TOM akuenTom npeanoxeHust
(ohepThl) BaHka siBNAOTCA AercTBUA 3aemLumka no coBepLueHmnio nepsoit Onepaummn no KpeguTtHon kapTte (nprmeHnMo B nepuog ¢ 13.07.2020
no 31.12.2020 n B nepuog, ¢ 16.04.2021).

7.1.3. Tlocne paccMOTpeHUsi KOMMINEKTa JOKyMeHTOB 3aemiuuka (Bknovasa 3aseneHve Ha Bbinyck KpeanTHon kapTel/ AHkeTy/ViHauBuayanbHble
ycnoBus), Heobxoammblx baHky AnA NpuHATMSA pelieHns o 3akmoveHun KpeawutHoro [orosopa, onpepensercs COooTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEpPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMbiM BaHkoM No cob6CTBEHHOMY YCMOTPEHWIO W nepecmaTpyvBaeMbliM BPeEMS OT
BpemeHun. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBneTBopsieT ero BHYTPEHHUM TpeboBaHusaM, BaHk 3akniovaeT ¢ 3aemwmkom KpeauTHbIn
[Horoeop, npu aTom Takke onpeaenset [aTy Beinucku no KpeantHon kapre.

B cnyyasax HanpaBneHusi npeanoxenusi (ocpepTbl) baHka 3aemwmky (nprMmeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHWWM UMeEIOLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSIOLLEN ONpeaenuTb COOTBETCTBME 3aeMLumka BHYTPEHHUM KpUTEPUSM
nnatexecnocobHocTn, npeanaraet 3aemuwumky 3akmiounTb KpeauTHbil [oroBop/yctaHoBUTE KpeOWTHbIN NMUMUT Ha YCIOBUSIX, YKa3blBaeMblX B
WHamBuayanbHbIX YCNOBUSIX, MPW 3TOM Takke onpefensieT [aty Beinucku no KpeamtHon kapte.

7.1.4.  3aemwuk Brnpase coobwntb BaHKy 0 cBOEM cornacum Ha nonyYeHne KpeauTa Ha yCroBusiX, ykasaHHblX B IHOMBUAOYyanbHbIX YCNOBUSIX, B
TeyeHve ABaguaTh NsaTM paboumx AHewn co OHA ux npepoctasneHus 3aemuwimky baHkoMm. 3aemwmk coobuaeT baHky o cBoeM cornacum nytem
noanucanuns MiHamemayanbHbIX YCNOBUIA U UX Nepedayn B baHk.

B cnyyasix HanpaBneHusi npegnoxexus (odepTol) baHka 3aemiumnky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuoa ¢ 16.04.2021)
3aemwuk BnpaBe cOObOLWMUTL O CBOEM COrfacuMn Ha MosflyYyeHue KpeauTa Ha YCrNoBUsX, yKkasaHHbIX B VHOMBUAOYyanbHbIX YCIOBUSIX, B TeYeHue
TpupuaTth kaneHaapHbiX AHEN co OHs HanpaBneHus baHkom 3aémwumky npeanoxeHuns (ogepTbl). 3aémLumk coobllaeT 0 CBOeM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeguTt npegoctaBnsetcs B Bantote CyeTa, No KOTOPOMy ycTaHoBneH KpeanTtHoln numunT. Bank npegoctasnseT KnveHTy nepsbin Kpegut
B npefenax KpeautHoro nuMuTta no nctedenuu Mepropa oxnaxaeHus.

7.1.6. BaHk npepocTtaBnset 3aeMwmky KpeauT B npefenax ycrtaHoBfeHHoro KpeauTHOro numuTta nocre nonyyeHus BaHkoM pacyeTHoro
JOKyMeHTa, npeabsiBrieHHoro k CyeTy 3aemuiyka, Wnu 3MeKTPOHHbLIX AaHHbIX, nocTynatwowmx us MnaTtexHon Cuctembl u GaHkomaToB BaHka
(yKa3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHble B Liensax HacToswero Pasgena coBMECTHO MMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

- UCNOJTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AJOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3@ UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIY NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pa3mep npepocTaeneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncaHus no Cuety u MNonoxutenbHeiM 6anaHcom
no Cuery.

Kpeout He npegocTaBnsieTcs ANns Uenen UCnonHeHusl (onnaTtbl) UCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX Ans UX
MCMoNHeHus (onnathbl), NOCTynMBLIMX B BaHk B OTHOLWeHun 3aemiumka.

7.1.7. bBaHK He3ameAnuTenbHO YBeAOMMAET 3aeMLumKka 0 NpoAomkuTeNsHOCTU MNeproaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHue
Meprona oxnaxaeHus No agpecy aMeKTPOHHOW NoYTLI, NpegocTaBneHHoMy 3aemMuimkom paHee B baHk, a Takke B CMC-coobLeHun.

3aeMLUuK BripaBe oTkasaTbcs OT nonyyeHuss Kpeauta no uctevenus MNepuopa oxnaxaenns n oo atel npepoctaenenunst Kpegurta, ysegomms 06
aTtom BaHk, nytem obpatueHuns B MNoapasgeneHne baHka nnu KOHTaKTHbIV LEHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnSOWMMUCHA COTpyAHVMKamMun BbaHka, B COOTBETCTBUM C
ycnoBuamu kotopbix baHk He npegoctaBnseT KnueHTam psag ycnyr nnbo npenoctaBnsieT Ux B UHOM MOPSAKE MO CPaBHEHUMIO C TEM, Kak 3TO
npeaycmotpeHo O6wmmn Ycnosusimm n Tapudamu baHka anst BeinyckaeMbix KnueHtam TunoB KpeauTHbIX kapT. [aHHble OTiM4YMA yKasaHbl B
MuouemayanbHbix ycnosusx. B nepuop gencteusa KpeauTHbix [oroBopoB BaHk M3MeHsieT ycroBus 3akmtodeHHblx KpeauTHbix [JoroBopoB u
NpUMBOONUT UX B COOTBETCTBME C OEWCTBYHOLLMMU ycrnoBusiMu KpeauTHbix [JOroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nomny4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB oaHMM 13 CNOCOOO0B, YCTaHOBMNEHHBIX M. 2.14 O6wux Ycnosui.

7.1.9. MNokasaTenb [ONroBOW Harpy3ku

7.1.9.1. Hactoawum 3aemimk o06a3yeTcsa MoMyyYuTb W MOAMUcaTb yBedoOMIIeHWe O TNpeBbileHUU [lokazaTens [ONroBOW  Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemwmky B Cucteme Panddpanser OHnant/MogpasaenerHmn baxka.

7.1.9.2. Hactoswmm BaHk 06a3yeTcss npouMHdopMupoBaTh 3aeMuivka O npesbilieHun [MokasaTens OOMroBoW Harpy3ku Mocre 3akmoveHus
KpeautHoro [loroBopa B cnyyasix, NpegyCcMOTPEHHBIX 3akoHOAaTenscTBoM P®, nyTem pa3melleHns COOTBETCTBYHIOLLENO yBeAoOMIeHMs B Cucteme
PanddarnseH OnnaiiH, nnbo Bbigaym ero Knuenty B Mogpasaenenunn baxka.

7.2. U3meHeHne KpepautHoro numura

7.2.1. lMocne 3akntodeHusa KpeantHoro [oroeBopa 3aeMLiMK MMeeT npaBoO 3anpocuTb yBenuyeHve KpeauTHoro nummta nocpeacTBOM nodayu
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBneHunst B [MogpasgeneHve badka, a Takke [lakeTa OOKyMeEHTOB (B criydae HeobxoauMmocCTu), unm
nocpeactsoM Cuctemsl.

BaHk Ha ocHOBaHWM aHanusa npegocTaBneHHoro 3aemiumkom Maketa 4OKYMEHTOB (B TOM YMCNE HA OCHOBaHUW AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asiBMIEHNM) N B Cry4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXeCnoCOOHOCTU, MPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuyeHnss KpeguTHoro numuta, 0 Yyem yBegomnseT 3aemiumka no KOHTaKTHOW uHdopmaumun, mmetowenca B banke. MNpu atom CTOpPOHBI
COornacunucb ¢ Tem, YTo nogava 3aeMLMKOM YKa3aHHOro 3asiBfieHUs sBnsieTca agpecoBaHHON baHKy ocdepTon 0 BHECEHUU COOTBETCTBYOLLUX
nameHeHu B KpeanTHbin JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asBeHUs.

YBenuueHHbIi KpeautHeIi niuMuT goctyneH KnneHTy no uctedveHun Meproga oxnaxgeHus.

7.2.2. 3aemMLuk BNpase 3anpocuTb yMeHbLueHne KpegutHoro numuTa. Onst aToro 3aemuymky Heo6xoammo:

- 06paTI/ITbCF| B I'Io,qpas,qeneHme BaHka ¢ MMCbMEHHbIM 3asBEHNEM Unu

- nogaTth 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamtHoro
Oorosopa. Akuentom odepThbl ByaeT sBNATbCSA 3MeHeHne baHkom KpeamTtHoro numumta.

7.2.3.  KpeauTtHbll TUMUT MOXET BblTb YMEHbLLEH/aHHYNIMPOBAH MO YCMOTPeHUto BaHka B N06oM 13 HipKeyKasaHHbIX CIy4YaeB:
- B CIlyYae OTCYTCTBUSA B TeveHue LecTn mecsiues Onepauuii no CyeTy, K kKoTopoMy BbinylleHa KpeauTtHas kapTa;

- B Clny4yae echn B Te4dyeHune OencTenst er,ElI/ITHOI'O ,U,OI'OBOpa 3aemMuwymk nepecrtan COOTBETCTBOBATb BHYTPEHHUM KpUTepUam

nnaTexecrnocobHoCTH, yCTaHaBnMBaeMbIM BaHkom no CBOEMY YCMOTPEHUIO;
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- B cnyvae 3akpbiTvs MNoapasgeneHnii baHka B ropoge, B KOTOPoM Gbin 3akntodeH KpeauTtHein JoroBop. HanmeHoBaHue ropoaa, rge 6bin
3aknoyeH KpeantHeii [lorosop, MOXHO onpegenvTb 13 HanBuayanbHbIX YCNoBUNg;

- B Clny4dae HeHaanexalwlero ncnojiHeHunA 3aemLumkom 0653aTenseTB No er,D,VITy;
B Ccny4yae, eCcnu 3Ha4vyeHune [MokasaTens gonroeow Harpy3ku npesbillaeT NATbAeCAT NPOLUEHTOB.

7.2.4. 06 uameHeHun KpegutHoro numuta baHk yBepomnsieT 3aemiwimka nytem HanpasneHnss CMC-coobuieHnss Ha KoHTakTHbI Homep
MobunbHoro TenedoHa.

7.3. Mopsanok B3MMaHNA KOMUCCMOHHOIO BO3HarpaxaeHus
7.3.1. MpumeHumo ans KpeautHbix [JoroBopoB, kK KOTOpbIM nogknto4veHa lMporpamma nosinbHoOCTHU:

Komuccus 3a npoueccuHr onepauuii, coBepluaemMbix 3aemwmkom no KpegutHomy [loroBopy 1 nogkntoueHHom MNporpamme nosinbHOCTH, B3MMaeTcs
B nepBbii Pabounii geHb, cnegyowmin 3a gaton cnucanns co Cueta cymmbl nepsori Onepauun no KpeantHow kapTe B COOTBETCTBUM C Tapudamm
no KpeauTHbIM KapTam, AENCTBYOWWMU B AaTy CNMCaHWA yKas3aHHOW KoMuccuu. 3a BTOPOM W MOCMeAylowme rodbl ykasaHHas KoMmuccus
cnucblBaeTcs Yepes 12 mecsueB ¢ AaTthl NpedblayLero cnnucaHnsa Kommcenn n He nosgHee 10 yncna Mecsaua cnucaHus, B CyMMe, yKa3aHHOW B
OeNCTBYHOLWMX Ha gaTy cnucaHusa komuccun Tapudax no KpeautHelM kapTam, He3aB1CKMMO OT TOro, nonb3osarncs nu 3aemwmk KpegutHon kapton
B 3TOT NEPUOA UMK HET.

Tapudamy MoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUA, KOTOPbIE MMEIOT NPEeMMyLLECTBO Hag nonoxeHuamu OBLmMx
Ycnosui.

Ecnun 3aemwmk xxenaeTt oTkaszaTbCa OT UCNONb30BaHusA KpeanTHOW KapTbl B Cneaytowem rogy, OH AormkeH obpatuTbest B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHon kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.8.2 O6WMX YcnoBui He nosgHee 20 uucna (BKMHOUYUTENBHO) Mecsua,
npeLecTByOLLEro Mecsily CnNMcaHWs KOMUCCUM 3a MNPOLECCUMHT onepauui, coseplaembix 3aemwmkom no KpegutHomy [orosopy u
nogknoveHHon [lMporpamme nosinbHOCTW. Komuccusi 3a MpoueccuHr onepauui, coBepluaembix 3aemuwmkom no KpegutHomy [orosopy wu
noakmntoveHHomn Nporpamme NosnNbHOCTU, B3MMaeTCs 3a KaXKAbI NOMHBIN 1 HEMOMHbIV roj.

7.3.2. BaHk yctaHaBnuBaeT 1 BBoauT B Aencteme Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTsbpe, aekabpe exeroaHo. Npv BBeaeHumn
HOBbIX KaTeropuin u/mnu TMnNoB KpeaWTHbIX KapT, OTMEHe kakux-nubo nnaTtexen baHk BnpaBe ycTaHaBnuMBaTb M BBOAMTb B OEWCTBUE
cooTBeTcTBYIOWME Tapudbl no KpeantHeliM kapTam B ntoboe Bpems.

7.4. B cnyyae nonyyeHusi BaHkom BO3paxeHWii, NpeayCMOTPeHHbIX N. 2.14.7 Obwwux Ycnoeuin, baHk npuocTtaHaBnmMBaeT obCnyxuBaHue
KpeauTHOM kapTkbl C MOMEHTa nony4eHnss baHkom Taknx BO3paXKeHWN.

7.5. KnneHT BnpaBe ycTaHOBWTb MMM CHATb 3anpeT Ha Bbinyck KpeauTHon kapTbl Yepe3 Cuctemy mnm Caunt baHka, obpaTtumBlmnCh C
3asaBrneHnemM B KOHTaKTHbIN LeHTp nnu lNoapasgeneHue baHka.

7.6. Cnoco6bl nonyyeHus KpeauTHbix kapT
7.6.1.  To xenaHuto 3aemwuka KpeamTHas kapTa Ha MaTepuanbHOM HOCUTEneE:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuky npu nogadve um AHKeTbl. B aToM cnyyae damunus n umsa gepxartens kaptbl Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AkTuBauusi KapTtbl 1 e€ ncnonb3oBaHWe BO3MOXHbI TOSNbKO NOCHe NPUHSATUA peLleHust co CTopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeanTHbix [JoroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AKTVIBaLI,I/IFI KaprI n e€ uUcnornb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBIEeHUA BaHkom erﬂ,MTHOI’O nmvnTa SaeMU.u/le. YcTaHoBReHne
erﬂ,I/ITHOFO NMMUTA OCYyLLIEeCTBIIAETCA B COOTBETCTBUN C MHﬂ,MBMﬂ,yaJ’IbeIMM ycnosuamun (I'IpVIMeHVIMO angd erﬂ,I/ITHbIX D,OFOBOpOB, 3aKN4YeHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBKO Nocne npuHATUA (akuenta) baHkom npegnoxeHus (ocdepThbl) 3aemiumka o 3aknioyeHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT GbITb BbliAaHa 3aemuwuky B NoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemuwmk o6a3yeTcs NomnyyYnTb M3rOTOBMEHHYIO
KpeauTHyio kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntodeHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBUsS paHee BbinyLLeHHoW KpeantHom kapTsl (B cryyae nepeBbinycka KpeanTHoM kapTbl Ha HOBLIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MOMeHTa obpalleHusa 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP C 3asBNeHnem o nepesbinycke KpeanTHoM kapTol.

7.6.1.3. mMoxeT bbITb NnepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTMNPABMEHMUS.

MouToBOE OTMpaBeHNe OCYLLECTBNSETCA B Npedenax Tepputopun PO,

KpeoutHas kapTa MoxeT ObiTb OTNpaBneHa TOMbKO Ha aapec (hakTUYECKOro MPOXMBAHMUS, 3a UCKMOYEHMeM criydaeB nepesbinycka KpeauTHol
KapTbl Mo MHUUMaTMBe 3aemiymka. Mpu nepesbinycke KpeauTHOM KapTbl MO MHMUUMATMBE 3aeMLyvka B KayecTBe Aapeca [0CTaBKU MOXeT 6biTb
1CMNoNb30BaH aJpec perucTpaumu, agpec hakTMUeckoro NpoXxuBaHus, padounii agpec.

BoneunsbasneHune 3aemwimka o HanpasneHun emy KpeamTHol KapTbl nO4TOBbLIM OTNpaBneHnemM MoxeT BbiTb NogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwimk cooblyaet cotpyaHuky BaHka Agpec fgoctaBku.
- Moapasgenenne baxka. B aTom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asABNEHUN.
7.6.1.4. mMoxeT 6bITb NepeaaHa 3aemLuKy KypbepCKon Criy>0oi.
B npegenax Tepputopun PP Kypbepckas [oCTaBKa OCYLLECTBRSAETCHA Ha yKa3aHHbI 3aeMLumMkoM Agpec JOCTaBKM NpuU YCroBUW, YTO Kypbepckas
cnyx6a ocyLlecTBnseT 4OCTaBKy KOPPECMOHAEHLMM MO YKasaHHOMY afpecy.
BoneunsbasneHne 3aemwiyvka o HanpasneHun eMy KpeamTHOW KapTbl KypbepCcKon Criy>0boi MoxeT BbiTb nofaHo 3aemLumKom yepes:

— KoHTaKkTHbI LeHTp (NMpMMEHMMO TONbKO B Cryvae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky BaHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LieHTp 3aeMLLUMK MOXeT 0hopMUTb 3anpoc Ha AocTaBky KpeanTHoOW KapTbl KypbepcKoi cnyx6oi 3a npeaensl
P® npu ycnosum, 4to Kypbepckasi cryba ocyLLecTBnseT A0CTaBKy KOpPPecrnoHAEHUMN Mo ykasaHHoOMy agpecy. B aTtom cnyyae Agpec
pocTtasku 3aeMumk coobiaeT npu obpatyeHun B KOHTaKTHBIN LEHTP, C oba3aTenbHbIM NpegocTaBneHmem B baHk no anekTpoHHON noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbI BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHNs Ha JoctaBky KpeamTHOM kapTbl He no3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— TMoppaspenexHne BaHka (MpMMeHVMMO TOMBKO B Clydae nepeBbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT AOpec OOCTaBKM B
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COOTBETCTBYHOLEM 3adaBl1IEHUN.

— Yepes Cuctemy (NMPUMEHNMO TOMBLKO B Criydae MepBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, NMpu 3TOM B
KayecTBe Agpeca OOCTaBkM MOXeET ObITb MCNOMb30BaH N0OOW agpec Npu yCnoBuW, YTO Kypbepckas crnyxba ocyliecTBnseT OOCTaBKy
KoppecnoHaeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnn 3aemwuk aBnsaetcsa gepxatenem lNaketa ycnyr, oH BnpaBe nogaTtb nocpeacTtBoM CuUCTeMbl 3asiBieHne Ha gocTaBky [JononHWTEenbHOW
KpeautHoit kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy>boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnosuum, 4To Kypbepckasi cnyxba ocyluecTBnseT AOCTaBKy KOPPeCMOHAEHUMM No AaHHOMY afpecy. 3aemumk
nognuckiBaeT 3asiBrieHve Ha aoctaBky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nunLy.

7.6.1.5. MoxeT 6bITb NepeaaHa 3aeMLUMKy NOCPEACTBOM NocTamara, yctaHosreHHoro B Moapasaenednn baHkal®® (npMMeHMMOo TombKo B criyyae
nepesbinycka).

BoneunsbseneHne 3aemiymka o Bblgade emy KpeautHon KapTbl NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemwimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BoIGope 3aemiymkom gaHHoro cnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM noctamara
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa 3aemuimka. Cpok AeNCTBUS KoAa AN OTKPbITUSE A4EKM nocTaMaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpaeneHus 3aeMLUnKy.

7.6.1.6. MoxeT GbiTb nepefaHa 3aemLiMKy MocpedcTBOM AocTaBku B MyHKT Bbldaum*® (MPUMEHMMO TOMbKO K JocTaBke [loMnonHUTESbHOM
KpeouTtHoM KapTbl, He copepallen ykasanust bamunum m nmenn gepxatenss Kaptbl). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHusi/oTkasaTb B
npepocTaBneHMn ycnyrn no goctaske [ononHutenbHbiX KpeauTHbIX kapT B [MyHKTHI Bblgadun 6e3 obbsAcHeHUs npuuuH. BoneusbssneHve
3aemwmka o goctaeke emy [lononHutensHoi KpeauTHon kapTbl B MyHKTbI Bbigaum!!! MoxeT GbiTb nogaHo 3aemiumkoM Yepes CucTeMy Unm Yepes
KoHTakTHbI LleHTp. JononHutensHaa KpeauTtHas kapta goctaensetca B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeguTHOM KapTbl NpoM3BOAUTCA OTAENbHO 3aeMlmkoM B nopsigke, npegycmoTtpeHHom B n. 1.7 O6wmx Ycnosun. [Ons
nosly4eHust KoHeepTa ¢ [lononHutenbHo KpeautHol kapTol 3aeMuumnky Heo6xoamMmo coobLumUTL COTPYAHMKY MyHKTa Bblaauu nosyyeHHbIn kogtt?
nnbo BBECTU €ro Ha 3kpaHe nocrtamara Ansl OTKPbITUA A4Yeliku. 3aeMLmk 06a3yeTcs nonyyYnTb KoHBepT ¢ JononHutensHon KpegutHon kapTton B
TeyeHue 7 (cemun) KaneHaapHbIX AHEN C¢ AaTbl nonydeHus kogda. fononHutensHas KpeauTHas kapTa cuyMTaeTcs NofyyYeHHoW 3aemLumkom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatunca B MNyHKT Bblgavm, To KOHBEPT ¢ [lononHuTtensHon KpeanTHom KapTon noanexuT Bo3BpaTy B
BaHk, a 3aemwmk HacTosAwmM nopydaeT baHky npounssecty bnokmposky JononHutensHon KpeanTHOM KapThbl Y €€ YHUUTOXEHHUE.

7.6.1.7. B cnyyasix npeanoxenus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuog ¢ 16.04.2021)
KpeoutHasi kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcst 3aeMuwmky Ha pyku. Takas KpeauTHas kapTa cuuTaetcs
nony4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxenus (ocdpeptobl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.6.2.  3aemwiuk BnpaBe U3MeHWUTb cnocob nonyyeHns OcHoBHOM KpeanTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emMy Heo6xoanMo
06paTUTLCS C COOTBETCTBYHOLLMM 3asBneHneM B [NoapasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3. Mo ncrtedyeHun cpoka xpaHeHus KpeamMTHOM kapTebl Ha MaTepuansHoM HocuTene B [Nogpasgenenun baxka, ykasaHHoro B n. 7.6.1.2, unn
B cryyae, ecnu Takasa KpeguntHasi kapTa He Gbina nonyyeHa 3aeMLimMkom npm Beibope cnocoboB JOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4,7.6.1.5
1 6bina Bo3spaweHa B baHk, baHk yHW4TOXaeT HeBocTpeboBaHHy0 KpeanTHylo kKapTy Ha matepuanbHOM HocuTene, Npu 3ToM:

— B Cny4ae nepBuUYHOro Bbinycka — gevcteme KpeautHoro [loroBopa npekpatuaeTtcs, n 3aemMwmk nopydaeTt baHky 3akpbiTb CueT, OTKpbITbIA
B cooTBeTCcTBUM C KpeantHeim [JoroBopom.

— B CNnyyae nepesbinycka — 3aeMLumKy Heobxoanmo obpatutbesi B baHk ¢ 3asBneHnem Ha 6rokupoBky KpeauTHom kapThl 1 3akpbiTve Cueta
B COOTBETCTBMM C N. 7.8.2 O6wmx Ycnosui. MNpu HenpegoctasneHun B baHk 3asaBneHns CyeT MoXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.8.5 O6wmx Ycnosui.

7.6.4. bBaHk npepocTaBnsieT 3aeMLLMKy pekBM3nUTbI BbiNyLLeHHON KpeanTHow kapTbl 6e3 MaTepuanbHoro Hocutens B MoGunbHOM NpunoxeHun
PanddanserHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENSA CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBIEHNS €€ PEKBU3NTOB B
MoBunbHOM NPUNOXEHUN (3a UCKIIOYEHNEM Cry4YaeB, NPedyCMOTPEHHbIX M. 7.6.5 O6Lwmux Ycnosuit).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemiymky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapTa 6e3 maTepuanbHOro HOCUTENS CYUTAETCH NONy4YeHHOW 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenta) 3aeMLUKOM NPeasioKeHns!
(ocbepTbl) BaHka o 3akntodeHun KpegutHoro [Jorosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW kapTbl Ha MaTepuanbHOM Hocutene u KpeauTHom kapTbl 6€3 MaTepuanbHOro HOCUTEnst B Cryyasx
npeanoxenust (ocpeptbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nNocre
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapTbl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeautHas kapTta/QononHutensHas KpeamTHas kapTa cuuMtaeTcs nony4eHHon 3aemiumkom / [JoBepeHHbIM NULOM (MPUMEHUMO Of1s CryYaeB, koraa
pocTaeka JononHutensHon KpeantHom KapTbl ocyLuecTBnsieTcs [JoBepeHHOMY nu1Ly) C MOMeHTa e€ AKTUBaLMN.

7.7. YcnoBus nepeBbinycka KpeauTHbIX kKapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 maTtepranbHOro HOCUTENS He OCYLLECTBASETCH, 3a UCKMoveHneM KpeauTHbIX KapT, BbiMyLLEHHbIX B
pamkax npegnoxerus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuarnsHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepuanbHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTsl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnseTcss B COOTBETCTBMM C nn. 7.7.2 —
7.7.13.

7.7.2.  Tpwn nepesbinycke KpeanTHon kapTbl npuceamBaeTcsa HoBbi MNH-ko4, koTopbIi 3aeMLMK MMeeT NpaBO CMEHUTL B COOTBETCTBMM C M.
1.112 O6wwux Ycnosui.

7.7.3. BaHk BhMpaBe Mo CBOEMY YCMOTPEHWO 3abnaroBpemMeHHO [0 MWCTeuYeHust cpoka aencteus KpedMTHOM KapTbl aBTOMaTMYecku
nepesbINycTUTL KpeanTHyo kapTy Ha KpeauTHYIo KapTy TOro e Tuna C HOBbIM CPOKOM [eVCTBUSA, eCliM CPOK AencTeus KpeauTtHow kapTel He 6bin
NPOMOHMMPOBaH B NOPsSAKe, YCTAaHOBMNEHHOM M. 7.7.4 OGLMX YCNoBuiA.

109 Ycnyra okasbiBaeTcs B oTAenbHbix Moapasaenerusx baHka. Mepevers MoapasneneHuii, NpefocTaBnsowmx AaHHyo yenyry, KnmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

1o Ycnyra He npegoctasnsetcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npowealwmm naeHtudmkaumio ¢ nomolbto ECUA n EBC.

H11yenyra npeocTaBnaeTcs C MOMEHTa TEXHUYECKON peanuaaumm.

112 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblaayum KoToporo Boibpan KnneHt.
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B ykazaHHOM crnyyae nepeBbinyLleHHas KpegmMTHas kapTa Ha MaTtepyanbHOM HocuTene AOCTaBnsieTCs NyTeM NOYTOBOro OTNPaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMUSA, ykazaHHOMY 3aemiimkom B AHkeTells, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKoro nepesbinycka
KpeouTHon kapTbl HA MaTepuanbHOM HOCUTENe CO CTOPOHbI BaHka mcnonHutb 06s3aTenbCTBO MO Nepefayve AaHHoW KpeauTHOW kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NogpasgeneHune barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymnatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT AoctasneHa KpeautHas kapTta, 3aeMwyk 6yaeT yseomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOMOHMMPOBaTh CPOK AercTBUs KpeauTHbIX KapT Ha MaTepuansHoM HocuTene!!s, O nepwoge, Ha
KOTOPbIA NPOMOHIMpoBaH cpok gencteusa KpeauTHbix kapT, BaHk nHdopmupyeT KnueHTta B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosui. Oencteue nonoxeHunn OBWMX YCNoBWIA, KacalWMXCA aBTOMaTW4ecKoro nepeBbinycka KpeauTHbIX KapT, npuocTaHaBnuBaeTcs B
OoTHoWeHUN KpeauTHbIX KapT, CPOK AEWCTBMSA KOTOPbIX Obln MPOMIOHIMPOBAH, Ha Nepuod Takow NPOSIoHrauumM M BO30OHOBNSIETCS nocne ero
3aBepLueHus. [Npu NponoHraunm cpoka AencTensa KpeamTHbIX kKapT Ha MaTtepuansHoM HocuTene KpeauTHble KapTbl 6€3 MaTepuanbHOro Hocutens
NPONOHIVPYIOTCA B TOM Xe nopsiake 6e3 AononHUTensHoro yseaomnernns KnvenTa.

7.7.5. B cnyyae npekpaweHusa BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaeo:

7.7.5.1. nepeBbinycTuTb 3aemwimnky KpeauTHylo kapTy MHOro Tuna, kotopas byaeT obcnyxuBaTbcs no Tapudam ansa KpeauTHbIx KapT,
NPUMEHUMbIM A nepeBbinycka KapTel 1O npuynHam, yctaHoBneHHsIM BaHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pgewicteua KpegutHol kapTel, BaHk B nmobon u3 cdopm, npegycMoTpeHHbix n. 2.14.1 O6wmx Ycnosuw, nHdopmupyeT 3aemuimka o6
n3meHeHun Tuna KpegutHowm kapThbl.

7.7.5.2. n3meHuTb TN Aenctytolen KpeauTHOM kapTbl U NPOAOITKMTL 06CNyKnBaHue 3aeMLumka B cooTBeTCTBMU € Tapudammn ana KpeanTHbIx
KapT, NPUMEHUMbIX Ans HoBoro/mHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaer KnneHty o6 mameHeHun tvna KpeguTtHoOM kapTbl
NocpeACcTBOM BHeCEHUS n3meHeHusi B Tapudbl. Tapmdbl HOBoro/mHoro tTuna KpeantHowm kapTbl He yxXyALlatoT nonoxexHue KnveHta no cpaBHeHUo
¢ Tapudamn paHee gevcTBoBaBLUEroO TUNA KapThl. MepeBbinyck KpeanTHoM kapTbl Ha MaTtepuanbHOM HOCUTENE Takke He NPOM3BOAUTCA.

7.7.5.3. [loBepeHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeauTHow kapTbl 40 cBeAeHus 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwumky odeptont baHka 06 mameHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHZapHbIX AHEN CO AHA OoBedeHus
MHdOopMaLUmMK o nepesbinycke KpeanTHON KapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapThl B BaHk He nocTynAT Bo3paxeHnst 3aemMLumka, 1o
Takoe Mon4yaHue 3aemMLiuka sBnseTcs akuentoM 3aemMuwmkom ocepThl BaHka 1 no ncteveHmn ykasaHHoro cpoka KpeguTHein [loroBop cumMtaeTtcs
M3MEHEHHbIM No cornaweHnto CtopoH. MNonyyeHne baHKkoM B yKasaHHble B HACTOSLIEM MYHKTE CPOKW BO3pakeHun 3aemiumka OTHOCUTESNbHO
ogepTbl baHka paccmaTpuBatoTcs baHkom 1 3aemMLimkom Kak 3asBrneHue 3aemMumka o pactopxeHun KpeauTHoro [JoroBopa nocre oKOHYaHusi
cpoka fAencteus AencTteyrowen KpeauTtHow kapTel (ana n. 7.7.5.1)/B paTy nonyyenus 3assneHus 3aemuwumka (ana n. 7.7.5.2), ecnu uHoe He
yctaHoBneHo O6wumu Ycnosusimu.

7.7.6. MepeBbinyck KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENs, BbIMyLEHHbIX B paMKax
npeanoxenusi (odpepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve banka nnbo B KOHTaKTHBIM UEHTP C 3asiBIEHUMEM O
nepesbinycke KpeautHon kapThbl:

7.7.6.1. Ha KpeamuTHyto KapTy TOrO Xe Tuna Cc NpexHUM CPOKOM AeNCTBUS (ecnn 40 OKOHYaHWUs cpoka aencteus KpeguntHom kapTel octanock 6onee
6-T1 MecsILeB) UNN C HOBbIM CPOKOM AEeNCTBMSA (€CNM A0 OKOHYaHWUS cpoka AencTBus KpeanTHoW KapThl ocTanochb He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpeOuTHyo KapTy MHOIO TUna C HOBbIM CPOKOM OeWCTBUSA. B aToM cniyvae 3asBneHune 3aeMuivka siBNseTCH agpecoBaHHoW BaHky
odepTon 0 BHeceHMn nsmeHeHun B KpegutHein Jorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnseTca aepxatenem NakeTa ycnyr, OH Bnpase NofaTthb 3asBfeHne o nepesbinycke KpeantHonm kapTel Ha KpeanTHyo kapTy MHOro Tuna
C HOBbIM CPOKOM AeicTeus B Cucteme.

7.7.6.3. Ha KpegutHyio kapTy, BbigaBaemyl 3aeMuiuky B AeHb ero obpaileHusi B [MogpasgeneHne baHka c 3asiBrieHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.7.7. B cnyyae npekpaweHus BaHkom Bbinycka (nepeBbinycka) KpeauTHbIX kapT cooTBeTcTBylowero Tuna baHk BnpaBe He MCMOMHUTL
3asBneHne 3aeMLuyyka o nepesbinycke KpeauTHoi kapTl.

7.7.8. Obpawasnch ¢ 3aaBneHnemM o nepesbinycke KpeantHow KapTbl B cooTBETCTBMM C MN.N. 7.7.6.1 unun 7.7.6.2, 3aeMLIUK MOXET U3MEHUTb
Moppaspenenune pgoctasku KapTbl unu cnocob Boigavm OcHoBHOW KpeauTHoM kapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTel Ha umsa [loBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuums B BaHke [JoBepeHHOCTH
Ha coBeplueHne onepaumii no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUSI KOTOPOW paBeH WM
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThbl.

7.7.10. To 3asBneHuto 3aemuumka, nepefaHHOMYy B KOHTaKTHbIA LEHTP, HE OCYLLECTBRSETCA nepeBbinyck KpeauTHOWM KapTbl, CBA3AHHLIN CO
CMeHoM pe3naeHTcTBa 3aemiumka. MNogava 3asBneHns Ha nepesbinyck KpeauTHom kapTel B CBsi3n co cmeHor PO 3aemumka yepes KoHTaKTHbIN
LIEeHTP OCYLLECTBIAETCA TONbKO NOCNe NpefocTaBnennst 3aemLwumkom B baHk akTyanbHOro JOKyMeHTa, yAOCTOBEPSIOLLErO €ro IMYHOCTb.

7.7.11. TepeBbinyck KpeoutHom kapTbl OCYyLLECTBNAAETCA Npu Hanudmnm JocTynHoro 6anaHca B pasmepe KOMUCCUM 3a nepesbinyck KpeanTHom
KapTbl (€ECNN NPUMEHMMO), YCTaHOBEHHON B cOOTBETCTBMU C Tapudammn no KpeanmTHbIM kKapTam, AENCTBYIOWMMMN Ha AaTy NepeBbinycka.

7.7.12. Tlpvi uameHeHun Tuna KpeamTHON KapTbl, HAYMHASA C AaTbl NEPEBbLINYCKa, HaYMCNEHNE NPOLEHTOB HAa CYMMY OCHOBHOTO 0S1ra, BO3HUKLIEro
C OaTbl NepeBbInycKa, OCYLLIECTBIAETCA MO NPOLIEHTHON CTaBke, AeNCTBYIOLWEN ANa AaHHOMo Tuna KpeamTHoOM KapTbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHoM kapTbl nnn npu nepesbinycke KpeanTHon kapTel Ha KpeanTHyo kKapTy, BbidaBaemyto 3aeMLUVKy B AeHb
ero obpateHus B MNMogpasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLmx Ycnoeuii BaMMaeTCsi B NePBhIN
Pabounii geHb, cnepytowmii 3a gaton cnucalns co CyeTa CymMMbl NepBovi (HauvMHasa ¢ Aatel nepesbinycka) Onepauun no KpeautHon kapte B
cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM KapTaMm, AeACTBYIOLMMK B AATy CNMCaHUS yKasaHHOW komuccun. 3a BTOPOM M mocneaytolme rogbl
(HaumHas ¢ gaTbl NnepeBbInycka) KoMuccust, npegycMoTpeHHas 7.3 Obwumx Ycnosuii, cnuceiBaeTcs He no3gHee 10 yucna mecsua, cregyoLero 3a
nocnegHUM MecsLeM Kaxaoro roga ocyLecTBneHnst pacHeTos/ NpoueccuHra onepauumin, cosepliaemblx 3aemwmkom no KpegutHomy [lorosopy u
nogknoveHHon MporpaMmme nosSiNbHOCTM 3a Creaylwni rod pacyeTos/npoueccuMHra onepauui B cootseTcTBuM ¢ Tapudamu no KpegutHbiv
KapTam, AEWCTBYIOLMMM Ha AaTy CUCaHUS yKa3aHHOW KOMWUCCUW, He3aBUCMMO OT TOro, none3oBancs nv 3aemwmk KpeamTHoM kapTon B 3TOT
nepuog unu Her.

7.8. Ycnosusa o6cnyxuBaHusa KpeauTHbIX KapT

113 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBrieHUsl yKasaHHas kapTa HanpasnseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMN.
114 BaHKoM OcyLLeCcTBeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AENCTBUSI KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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7.8.1. B uensix obecrneyeHus ucrnonHeHus obszatenscte 3aemiymka BaHk Bripase yaepxueath Haxoaalmecs Ha CueTe AeHexXHble CpeacTsa,
He UcnonHsATb PacnopsbkeHnst 3aemiuyka B TeuyeHve 40 kaneHaapHbIX AHEN (CPOK UCMONHEHWS 3asiBrieHnst Ha BrokupoBky KpeduTHoOW KapTbl 1
3aKkpbliTMe CuyeTa), cuuTas ¢ AaTbl NoAayn 3asiBNeHus Ha GrokMpoBky KpeauTHOM kapTel U 3akpbiTua CyeTa, K KOTOpoMy BbinylleHa KpeautHas
KapTa, UM OKOHYaHWs ee Cpoka AeNCTBUSA, U UCTMONb30BaTh 3TW CPeACcTBa Af1A 3a4eTa Npy OKOHYAaTENbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [Ansa BnokupoBku/3akpbiTns KpeautHol kapThl 1 3akpbliTns CyeTa, k KOTOpOMy BbinylleHa KpeautHas kapTta, 3aemlimky Heobxoaumo
06paTUTLCs C COOTBETCTBYIOLWMM 3asiBrieHmeMm nocpeactsom Cuctembl, nuyHo B Moapasgenernve badka vnu B KoHTakTHbIM UeHTp. BaHk He
NPUHYMAET K UCMONHEHMIO 3asBrieHne Ha B6rokMpoBKy/3akpbiTve KpeanTHoM kapTbl U 3akpblTe CyeTa 4O MOMeHTa nonHoro noraweHuns Obuien
CYMMbl 33[0DKEHHOCTN UNW MPU HanmMuuMn He wucnonHeHHblX Onepaumin no KpeautHow kapTte, no kotopbivM BaHkom 6bina npepocTtaBneHa
ABTOpU3auus.

7.8.2.1. AHHyNMpoBaHve 3asBneHnst Ha GoKMPOBKy/3akpbiTue KpeauTHOM KapThl U 3akpbiTue CueTa He JOMNyCcKaeTCs.

7.8.2.2. Mpu nopjaye 3asiBneHus Ha GrokMposky KpeAuTHOM kapTbl U 3akpbiTue CueTa yYepes CUCTEMY CPOK €ro WCMOMHEHUs MOXeT BbiTb
CcoKpalLieH [0 1 KaneH4apHoro aHs.

7.8.3. BaHk OonyckaeT CHATUE HalW4YHbIX OEHEeXHbIX CpeAcCTB B npenenax OHEeBHONo M Meca4Horo JIMMWUTOB CHATWUSI HaNWYHbBIX COrNacHoO
,D,el7ICTBy}OLLI,VIM Ha [aTy Takoro CHATUA TapVId)aM no erﬂ,MTHbIM KapTam. [OevictBne gHeBHOro JIuMuUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU
CyTKamy, OencTemne MecsvHoro JInmmTa CHATUS HanMYHbIX OrpaHNYEeHO KaneHaapHbIM MecsLeM.

7.8.4. 3aemwuk BnpaBe u3MeHWTb [aty Boinuckv no KpeautHoi kaptell®, BbiGpae gaTy v3 crnucka, npeanoxeHHoro BaHkoM. 3aemuyyk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CuUcTeMmbl.

N3ameHeHune [aTbl Beinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0OQHOro pasa B rof npy UCNonHeHnn 3aeMLmMKoM cneyowmx YCnoBui:

e no KpeauTHown KapTe OTCYTCTBYET NPOCPOYEHHas 3af0PKEHHOCTb;
. no KpeguTtHowm kapTe onnavyeH MnHumanbHbIn nnaTex;
e no KpeguTHon KapTe OTCYTCTBYIOT HEONNAYEHHble eXXeMeCsaYHble nNnaTexu no ycnyre «HanuyHble ¢ KpeauTkn».

Hoeow [aton Beinuckn no KpegutHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, siensiowlasncs
Gnuxanwen nocne okoH4aHus MnatexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpeautHOM kapre.

B cnyyae namenexuns [atbl BbinUckM No KpeamTHow kapTe ¢ JIbroTHbIM NeprMoaoM KpeauToBaHusl, coctasnstowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero MNnarexHoro
nepuoa, yCTaHOBMEHHOro A0 M3MeHeHWs [1aTbl BbIMUCKM 1 Ha KOTOPbLIA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHums.

7.8.5.  3aémwumk nopyyaet baHky npu HaNM4YMM TEXHNYECKOM BO3MOXHOCTU BaHka 3akpbiTe CUeT, OTKpbIThIA Ansa y4éTa Onepaumin no KpeantHowm
KapTe, BbiMyLLEeHHOW B pamkax KpeanMTHOro Aorosopa, a Takke nponssect briokuposky Takon KpeauTHOWM kapTbl B Ceayowmx cnyyvasx:

—  Mpv OTCYTCTBMM B TeuyeHue opHoro roga Onepaumiil® no CueTy, k KoTopomy BbinyweHa KpeautHas kapTa B pamkax KpeguTHoro
Oorosopa, n MonoxutensHoro 6anaHca no Cuety B pa3mepe He 6onee 1 000 (OgHOW ThICAYMN) POCCUACKUX PYDNer unm aKBMBaNEHTHON
CyMMbl B MHOCTPaHHOW BamnioTe, paccyMTaHHOM Mo Kypcy, ycTaHoBneHHoMy BaHkom Poccum Ha geHb 3akpbiTusi CyeTa, a Takke npu
yCNoBWUM OTCYTCTBWSA 3aJ0IHKEHHOCTM 3aemimka no Takomy KpeautHomy JoroBopy.

Mpwn Hannumm MonoxwutensHoro 6anaHca no CyeTy B pa3mepe He 6onee 1 000 (OgHOMTLICAYN) pocCUCKux pybnern nnm akBUBanNEHTHOM
CyMMbl B MHOCTPaHHOW BamnioTe, paccYMTaHHOW MO Kypcy, ycTaHoBneHHoMy BaHkom Poccumn Ha geHb 3akpbiTus Cyeta, HacTosILLMM
3aemwyk nopyyaeT BaHky nepeBecTy ero B Aoxoabl baHkall’;

— B Cnydvae 3akpbiTns Cyeta Ha ocHoBaHuu M. 3 cT. 859 K P®;
—  npw npekpaLleHun obsasatenscTts no KpeautHomy [loroBopy B pesynbTaTe npoLLeHns Aonra;

—  npu aHHynupoBaHuy KpeanTHoro numuTa B crnyyasix, ykasaHHbIx B M. 7.2.3 O6LmMx YCrnoBuid, U Npu YCIOBWU OTCYTCTBUS 3a40MKEHHOCTU
3aemwwmka no KpeamtHomy 10OroBopy.

HacTosiwmm CTopoHbl NOATBEPXKAAKOT, YTO Mo 06OHAHOMY COrflacuio NPULLIAM K COrMalleHnio 0 pacTopxeHnn KpeauTHOro AoroBopa He nosaHee
pabouero OHs, crieaytoLLero 3a AaToit 3akpbiTusa CueTa, B yKasaHHbIX Bbille Criyyasix.

7.8.6. 3aemLuuk He BnpaBe TpeboBaTk NO cyay ncnonHeHus obsasatenscTe baHka no Bbigave KpeauTa.

7.8.7. HacToswmm CTOpOHbI LOrOBOPWUIUCHL, YTO B Cllyvyae HanoXeHust apecTa (M WHbIX OrpaHWYeHWi, NPedyCMOTPEHHbIX 3aKOHOM) Mo
TpeGoBaHMI0 YMOTHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB (OOMKHOCTHBLIX NWL) Ha OeHexHble cpeacTBa KnumeHTa, Haxoaswmecs Ha CyeTe K
KoTopoMmy BbinylleHa KpeauTHas kapTa, onepauuu nononHeHuss Takoro CuyeTa M pacxodHble onepaumu no Takomy CueTy 00 CHATUS
apecTa/orpaHu4eHuii He NPOU3BOASTCS.

7.9. HauucneHue NpoOLEHTOB 3a NOSIb30OBaHWE KPeAUTHbLIMU CpeacTBaMm

7.9.1. TpoueHTbl 3a NONb30BaHUE KPEAUTHbIMM CPEeACcTBaMM HauYUCnsTCA B BanoTe KpeawTa, HauuHas ¢ aathl, criegytolleid 3a [Jartoi
npepocTtasnenus KpeamTa, 4o AaThl NOMHOMO rforalleHns 3a40/MKEHHOCTU BKIOYMTENBHO.

7.9.2. HauucneHue NpoueHTOB NPOU3BOAUTCS eXeOQHEBHO 3a hakTUYECKMI nepuog Nonb30oBaHUS KpeauTHbIMWU cpeacTBamu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTBylLWMM Ha paty npegoctaenerus Kpeguta (npumenumo anst KpeauTtHbix [doroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, yCcTaHOBMEHHOW VIHAMBMAYanbHbIMU ycrnoBmuamMu (NpuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 32 UCKIIOYEHNEM CIyYaEB, YKa3aHHbIX B N.N. 7.7.12, n. 7.11.3 n 7.15 O6wmx Ycnouin. HauncneHHble 3a Nosb3oBaHWe KpeaMTHbIMU
cpeacTBaMu NPoLEeHThl yMeHbLatoT JocTynHbii 6anaHc Ha aTty Beinvcku no KpeanTtHow kapTe.

7.9.3. I'IpaBVlna O Ha4yncneHun nNpoueHTOoB 3a NOoJib30BaHWUE KpeOgUTHbIMKU cpencTtBamMm NpPpUMEHATCA C y4eToM yCJ'IOBVIVI 0 JlbrotHom nepuoge
KpeamntoBaHnAa, a MUMEeHHO: 3a NoJib3oBaHue erﬂMTOM ona I'IpOBe,quVIm JIbroTHbIX onepauw?l B TeyeHue JIbrotHoro nepunoaga KpeautoBaHuA
NPOLEHTbl He Ha4YncndawTCAa Npu yCcrnoBuM NOSIHOrO norawleHunda 3a40MmKEeHHOCTN Ha ,El,aTy Bbinuckn no er,EMTHOlh KapTe OO0 OKOH4YaHuA
COOTBETCTBYHOLLEro MnarexHoro nepuopa. [ns Bo3o6bHOBNEHUs1 JIbroTHOro nepunoga kKpegutoBaHUA HeobxoamMmo nonHoe noraweHue O6Llen
CyMMbI 3a0J1KEHHOCTU.

Mo onpepeneHHblM TUnam KpeauTHbIX kapT BaHk ycTtaHaenueaeT JIbroTHbIi nepuod kpeauToBaHus Ha 3 (Tpu) lMNnaTexHblX nepuopja B
cooTBeTCTBUM C Tapudamu no KpeantHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO yBENMYUTL YCTAaHOBMEHHBIV JIbroTHBIN Nnepuog kpeauToBaHus Ao 6
(wectun) lMnatexHbix nepuodos. baHk yBegomnseT 3aeMilumka, B OTHOLUEHUWM KOTOporo BaHkoM npuHsToe Takoe pelleHue, o6 ycrnosusx

115 Ycnyra npefocTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

116 [Ina paccMaTpyvBaeMOro cryyasi BO BHUMaHWE He MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM Mopsiake nnaTexen B nonb3y baHka,
NpUYUTAIOLLErocs emMy BO3HarpaxaeHus, wrpados, NeHEN U NHbIX NOAOOHbLIX NNaTexen.

17 Mpu atom KnueHT Brpase obpaTtutbes B baHk ¢ TpeGoBaHueM o Bo3BpaTe paHee nepesefeHHbIX B Aoxoa BaHka cpeacts KnveHTa B TeueHue 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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yBenu4yeHus JIbroTHOro neproga KpeautoBaHus nytem HanpasneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHra.

B cnyuae yctaHoBneHus JIbroTHOro nepvofa KpeaMToBaHUs B NMopsiAke, yka3aHHOM BbllLe, MPOLEHTLI 3a nonb3oBaHue Kpeamtom ans nposeaeHust
JIbroTHbIX onepaumii B TeueHue JIbroTHOro nepvoga kpeauToBaHUst He HAYUCHISITCS NPU OAHOBPEMEHHOM BbINOMHEHWUW CREAYIOLLMX YCIIOBUIA:

- cBOEBpemMeHHas onnata MuHumanbeHbIX nnatexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTopble pacnpocTpaHsaeTcs JIbroTHeI nepuos
KpeauToBaHus;

- nonHoe noraweHve 3agomkeHHocTn Ha [aTy Bbeinucku no KpeauTtHon kapTe A0 OKOHYaHwWs nocnegHero nartexHoro nepuoga, Ha KOTOPbLIN
pacnpocTpaHsieTcs JIbroTHbI NEpUOA, KpeaUTOBaHUS.

B cny4ae HecBoeBpeMeHHON onnatbl MrHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KpeaMTHbIMK CpeacTBaMyM Ha4YUCNATCS COrnacHo M.
7.9.1 O6wmx Ycnosun.

MepBbin JIbroTHbIV Nepuoa KpeaMToBaHus, cocTaBnsaowmi 3 MNMnaTtexHbIx nepuoaa, ycraHaBnNMBaeTCsl HauMHas ¢ AaTel nepson Onepauum no
KpeautHou kapTe 3aTeM No Mepe BbINOMHEHUS 3aeMLUMKOM YKa3aHHbIX BbilLe YCIOBUNA.

BaHk HauncnseT u B3uMaeT npoueHTbl (JIbroTHbIA Nepuoa KpeaUTOBaHUS B 3TOM Cryyae He NMPUMEHSIETCs) Ha onepauun (Unu Te ux Yactu), B
pe3ynbTate koTopbix obpasoBancs lNepepacxon KpeaMTHOro NMMUTa, HauMHas co OHsl, cnepytowero 3a faTton npegoctasneHns Kpeguta n oo
AaTbl NOMHOro noratueHus MNepepacxofa KpeaMTHOrO NMUMUTa BKITIOYMTENBHO.

7.9.4. BaHk BnpaBe yMeHbLUUTL B OAHOCTOPOHHEM MOPSiAKE pasmep MPOLIEHTHOWM CTaBkW, ykazaHHoW B UHAMBMAyanbHbIX ycrnoBusix. B Takom
cnyyae HOBbIi pa3mep NPOLIEHTHOW CTaBku GyaeT ycTaHOBMEH B AMana3oHe 3HaYeHW MPOLEHTHbIX CTaBOK (€CnM MPUMEHUMO), Ucxoas u3
KaTeropum 3aemiumka 1 BeiopaHHoro 3aemiimkoM B MHaMBUAyanbHbiX ycroeusix Tapuda u Kateropum 3aemiimka.

7.9.5. baHk yBegomnsieT 3aemMmwuka o6 yCTaHOBNIEHHOM HOBOM pasmepe MPOLEHTHOM CTaBku nyTeM Hanpasnenua CMC-coobuweHus Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLUMKOM yCTaHOBMEHHOro KpeautHoro nummTa (B TOM Yncie, B pesynbTaTe CNncaHnsi co cHeta 6aHKOBCKUX
KOMMCCUIA) HA CyMMy onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuTta (He Bknoyas nepepacxof KpeauTHoro nuMmTa, BO3SHUKLLWIA B
pesynbTaTe ynnaTbl NPOLEHTOB 3a nornb3oBaHve KpeAuTHbIM numMuToM), BaHK HauvcnseT npoueHTbl B pa3mepe, YCTaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeanTHbimM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKMiOYeHHbIX
no 01.07.2014)/ WhamemayanbHbIMK yCcrnoBusaMmK (npumeHumo anst KpeautHelx JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 40 noraileHust
3TON CyMMbl B MOPSAKE OYepefHOCTU NoralleHusi, B CBSA3W C HecobniogeHvem 3aeMLUMKOM YCTaHOBNEHHOro B COOTBETCTBMM C M. 1.78 O6Lmx
Ycnosun pasmepa KpeautHoro numuTa.

HacToswmi nyHKT HenpuMeHum ans Onepaumii no KpeauTtHom kapTe, No KOTOpbIM NoAkmiodeHa ycnyra «HanmyHble ¢ KpeanuTkuy».

7.10. MNoraweHue 3agomkeHHocTu no Kpeguty

7.10.1. B Teuenue pencteusa KpegutHoro [doroBopa 3aeMiuk 06s3aH exemMecsayHo norawatb 3agorhkeHHOCTb (Mpy e€ Hanuumm) Ha Oaty
Bbinuckn no KpeguTtHom kapTe B pasmepe, coctaBndawweM MuHuManbHbI nnatex, He nos3gHee nocnegHero AHsS M BPEeMEHU OKOHYaHus
cooTBeTCcTBYOWero MNMnatexHoro nepvoga, HO He paHee AOHSA, criedyowero 3a cooTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noraweHuy 3agomKeHHOCTN NOCPEeACTBOM NepeYncrieHns CpeacTs vYepes Apyre KpeamTHble opraHu3aumm Ha ykadaHHbln baHkom cyeT 3aemimk
0653aH obecneunTb HanM4me cpecTB Ha ykasdaHHOM baHkom cyeTe B pasmepe, cocTasnsoweM MuHMManbsHbeIn nnatex, B TedyeHue [natexHoro
nepuoga, Ho He nosgHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHwsi Takoro MNnartexHoro nepwoga. MNpu BHeceHUM 3aeMLUMKOM AEHEXHbIX
cpefcTB B pasmepe, npesbiwaoweM MuHMManbHblM nnaTex, Ho MeHee pa3mepa Ob6Le CymMMmbl 3aJ0fDKEHHOCTU MO KPeauTy, OeHEeXHble
cpefcTea, ocTaBluMecs nocrne noraweHns MuHuManbHOro nnaTexa, HanpasBnslTCA Ha noralleHwe ocTaBsluencs 3agormkeHHoOcTVM Ha [aty
Bobinnckn no KpeguTtHowm kapTe.

7.10.2. bBaHK BnpaBe YyCTaHOBWUTb BblOpaHHbIM UM KnveHTam [natexHble KaHWKymbl, MHdopmMaumio o6 ycTaHoBneHun MnaTexHblX KaHuKyn,
nepuoge nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeautHon kapTe, a Takke B Cucrteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoYaeT B cebsa yacTb 3agomkeHHocTy Ha aTty Beinvcku no KpeanTtHow kapTe:

- 100 % cymmbl Mpeablgyliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniodyaeT B cebs kak CyMMY HeommnadveHHoro (MpocpoYeHHOro)
OCHOBHOTO J0Mra, TaK U CyMMY HEOMSIaYeHHbIX NPOLIEHTOB, BbICTaBNEHHbLIX paHee B Boinvcke no KpeautHon kapTe),

- 100% cymmbl MNepepacxoaga KpeantHoro numuTa,
- 100% HaumcneHHbix B OTY4ETHOM Nepuoae NpoLEHTOB,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO IONra 3a UCKITIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTaHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLLEHME OCHOBHOIO gosnra B pa3mepe 3% unu 5% HeonnavyeHHoN CyMMbl
ocHoBHoro gonra. WMHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwmka B Beinucke no KpeauTHoun kapte. MIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOTMO AoMra He BIeKkyT 3a CO60W BO3HUKHOBEHWE HOBbIX UMK YBEMNUYEHME pasMepa CYLLECTBYHOLIMX AEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [orosopy.

7.10.4. Ecnu Obwasa cymma 3a0mKeHHOCTM No KpeauTy Ha [daTy Beinuckn no KpeanTHOM kapTe TekyLlero Mecsila, 3a UCKMYeHeM cyaebHbIX
N34epXKeK U UHbIX pacxofoB BaHka Nno B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUIa CyMMy, MeHbLLY0 6o paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbIA NNaTex OMKEH paBHATLCA 3adormkeHHocTH Ha [aTy Beinucku no KpegutHoin kapre.

7.10.5. TpumeHumo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NPefyCMOTPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KOMUCCUIO 38 MOHUTOPWHI MPOCPOYEHHON 3aJ0MKeHHOCTH. B cnyyae ecnun cymma, BHeceHHas Ans
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTovHa AN NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
NpaBoO He HAYNCNATb KOMUCCUIO 38 MOHUTOPWHI MPOCPOYEHHON 3a0IMKEHHOCTH.

7.10.6. Tlpu HeynnaTe MuHMManbHOro nnaTexa B CPOKM, yCTaHOBNEHHble n. 7.10.1, baHk BnpaBe noTpeboBaTb HEMEONIEHHOrO MoralleHus
O6Len cyMMbl 3a0MKEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3AepXKeK U MHbIX pacxofgoB BaHka no B3bICKaHWIO 3a00MMKEHHOCTU (MpU MX
Hanuuun).

7.10.7. B cny4ae HeOOCTAaTOYHOCTU MOCTYNAOLWMX CPEACTB ANA MOMHOro rnoraweHuss MuHumanbHoro nnatexa unv O6uieidr CyMmbl
3a0J/DKEHHOCTM (33 WCKIIOYEHMEM HeOoMMayYeHHbIX eXeMeCcsaYHbIX MnaTexen Mo ycnyre «HanuyHble C KpeOuTKU») OEeHeXHble cpeacTsa
HanpaBnaTca B cyeT noraweHns OB6Lel CyMMbl 3a[I0/PKEHHOCTM (MpU ee Hanuuuun), CyLecTByloWeNn Ha aaTy, NpeflecTBylollyo aaTte
noratueHuns (BKNIYUTENLHO) B Criedytolem nopsake:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHne Kpeautowm;
2) npocpoyveHHast CyMma OCHOBHOIO AOMra;
3) MpoLEHTbI, HAYUCINEHHbIE HA OCHOBHOW AONT;
4) 3acukcmpoBaHHbIn B [laTty Beinuckn no KpeanTHow kapTe OCHOBHOWM AONT;
5) cymma OCHOBHOrO Aornra, BO3HUKLLAs nocne nocrneaHen [atel Beinvcky no KpeguTtHow KapTe;
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6) HeycToWka B COOTBETCTBUM C N. 7.12.1 OBWMX YCrnoBuii (eCrnv NpUMEHUMO);

7) cynebHble N3OepPXKN U MHble pacxofbl BaHka No B3bICKaHWIO 3a40MKEHHOCTMY.
Ecnu K OCHOBHOMY [0NMy NMPUMEHSAETCH HECKONbKO MPOLEHTHBLIX CTAaBOK, TO CHayarna norawaeTcs OCHOBHOM AONT, Ha KOTOPbIA Ha4MCnsTCs
NPOLEHTbI N0 MEHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, Ha KOTOPbIA HAYMCAAIOTCA NPOLEHTLI NO GonbLUEN NPOLEHTHOW CTaBke, 1
T.O0. B NOpsaKke BOo3pacTaHus. YkasaHHOe Bbllle MpaBWUio He NpuUMeHsieTcs npu noraweHun lNMepepacxopaa KpeautHoro numuta. [lepepacxon
KpeautHoro numuTa norallaetcs B MepBYyl0 odyepedb, BKMOYas criydaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTa HauyvcnsoTcs
NPOLEHTbI MO MeHbLLEN NPOLEHTHON CTaBKe, YEM Ha OCTarlbHYH YaCTb OCHOBHOIO Aorra.

7.10.8. B cnyyae ecnu y 3aemLumka OTCYTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHocTb Ha [aty Beinvckn no KpeguTtHow KapTe, HAaCTOSALLMM
3aemwyk nopyvaet baHky 6e3 ero oTaenbHOro 3asiBNeHNs HaNpaBnsiTb BCe AEHEXHble cpeacTBa, noctynatowume B nepuoa ¢ HaTel Beinucku no
KpeouTtHoOM kapTe TeKkyLlero mecsila BKMYUTENbHO A0 AaThl, npedwectsylowen fate Beinucku no KpeauTHom kapTe cnegyowero mecsua
BKIIOYUTESIBHO, Ha MoralleHue:

1) ocHOBHOro Aonra (3a UCKMIYEHNEM HeOoMNMNaveHHbIX eXeMeCcsaYHbIX nnaTexen no ycnyre «HanuuHble ¢ KpeauTkny ), BKoYasi OCHOBHOM
ponr no Onepauun no KpeautHon kapTe, NOAKMIOYEHHON K yenyre «HanuyHble ¢ KpeauTKn», Npu 0TMeHe yenyrm « HannuHble ¢ KpeauTku»
B BbllLieyKa3aHHbI Nepuog;

2) 3a40JKEHHOCTU No nNpoLeHTaMm, Ha4nCneHHbIM B nepno nofib3oBaHMNA ycnyr017| «HanuyHble ¢ KpeauTKu», Npu OTMEeHe YCIyrun « HanuyHble
C KpeauTkmn» B BbILIJeyKa3aHHbII7I nepvo B CHET NoralleHns Takon 3aJ0SPKEHHOCTU B 0MepeHOCTH, yCTaHOBJ'IeHHOVI HaCTOALWNM NMYHKTOM;

3) 3a40SMKEHHOCTM NO MpoLeHTaM, HA4YMCNEeHHbIM B COOTBETCTBUM C 4. 22 cT. 6.1-2 3akoHa Ne 353-93.

7.10.9. [Ons obecneyeHus cBoeBpeMeHHbIX pacuyeToB no KpeauTy 3aemwmk nopydaeT BaHky coctaBnsTb PacnopsbkeHne u oCyLlecTBNATb
pasoBbIf U (MNK) NEPUOSNYECKUIN NEPEBO OEHEXHbBIX CPEACTB B ycTaHOBMNEHHble O6wumn Yenosusmu cpoku co Cueta B cootBeTcTBUM C M. 3.10.3-
3.10.4 O6bwwmx Ycnosuin. CnucaHume AeHexHbIx cpedcTB co CueTta KnueHTa B ynnaTy nNpocpodeHHOW 3aporkeHHocT no KpegwTtHom kaprte
BO3MOXHO, HauMHas C NEPBOro AHSA €€ BO3HWKHOBEHUSA M 40 AaTbl NorawleHust B NONHOM obbeme. MonoxeHns HacTosALWEro nyHKTa SBMASKOTCA
HEeOTBbEeMIIEMOI YacTbio NoObIX 4OrOBOPOB GaHKOBCKOrO CYETa, 3akniodeHHbIX Mexay BaHkom 1 3aemwwmkom. Mpy HanMuMm NpoTUBOpPEYNiA Mexay
Kakumu-nmbo MOMOXeHUsSIMW  TakuX [OroBOPOB U  MONIOXEHWSIMM HACTOSILLEro MNyHKTa, MOMOXEHUs1 HacTosiwero nyHkta OyayT umeTb
NPeuMyLLECTBEHHYIO CUMY.

7.10.10. VHdopmaumsa o Hanuumm NpocpoYeHHOM 3agormKkeHHocTn no KpeautHomy JoroBopy AoCTynHa 3aeMLmKy co AHS, CneayoLero 3a AHeM
OKOoH4aHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npw obpawleHun B MNMogpasgenexve baxka;

— npw obpaLleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepncTBa, ocTaBLUMecs nocne nNonHoro noraweHust ObLer cyMmbl 3a0SIKEHHOCTH NO KpeauTy, yBenuumeatoT JocTynHbI 6anaHc.
7.10.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NpouUeHTbl He HAYNCNSHOTCA.

7.10.13. 3aemMwuk 06a3aH He NPOM3BOAMTL 3a4ET BCTPEYHbIX O4HOPOAHbIX TPEOOBaHWUI B OTHOLLEHUM KaknX-Nnbo cymM, yrnnadmaemMbix MM BaHky
no KpeantHomy [JoroBopy, v He NpOM3BOAUTL KaKMe-nnbo WHbIe yAepXXaHWUs U3 ykasaHHbIX CYMM, 32 UCKIMIOYEHUEM Cryyaes, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAepKaHWUs B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOLLErO 3aKoHoAaTenbCcTBa Poccuickon denepaumu.

7.10.14. O6GszatenbcTBa 3aeMmiumka No noralleHunto 3agormkeHHocTn no Kpeguty, npoueHTam, CymmaM KOMWCCUI, a Takke no MobbiM MHBIM
nnaTexam CYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUSA OeHEXHbIX cpeacTB co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns ykasaHHON
3a[0/PKEHHOCTU, @ B CIyyae MWCMOSIHEHUS YKa3aHHbIX 0053aTenbCTB MHbIM crocobom — B gaTty nonlyvyeHuss BaHkoM [eHeXHbIX CPeAcTs,
npegHasHavYeHHbIX A4S NoralleHnst ykasaHHOM 3a40/MKEHHOCTM, UHBIM CriocoboMm.

7.10.15. B cnyyae npouleHus BaHkom gonra o6s3aTenbcTBo 3aeMiyyka B COOTBETCTBYIOLLEN Y4acTU CUMTAETCs MpeKpalleHHbIM C MOMEHTa
HanpasneHuss GaHkoM yBeIOMMEeHWs1 O MPOLLEeHUM JoMra B NOopsiAKe, YCTaHOBMEHHOM n. 2.14.1 O6LwmMx YCnoBuil, eCrnn UHoe He YCTaHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

7.10.16. lMNpu Hanuuum y 3aemiumka PMHaAHCOBBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwmk moxeT obpatutbes B BaHk ¢
TpeboBaHnem, wucnonb3yss 3neKkTpoHHylo  cdopMmy Ha Cante baHka no appecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OtBeT no TpeboBaHuio 3aemwmnka baHk HanpaBnaeT Ha KOHTakTHbI HOMep MobunbHoro TenedoHa Knuexra.

7.11. Ycnyra «Hanu4Hble c KpeauTKu»

7.11.1. Mo pewenntio BaHka no onpepenexHHbim Onepaumam no KpeauTtHon kapTe 3aeMuimky MOXeT ObiTb npeanoxeHa ycnyra
«Hanu4Hble ¢ kpeanTkn»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ KpeauTKM»: B BUAE YCTaHOBMEHNst 6eCnpOLEHTHOro (MPOLEHTHOM CTaBKW, paBHOW HyN0) nepuoaa
Ha CPOK, yKa3aHHbIV B npeanoxeHun baHka no ycnyre «HanuyHble ¢ KpeanTkny»;

- YCnyra «HanuuHble ¢ KpeauTku» C HaducrneHunem npoueHTOoB Mo NMOHWKEHHON I'IpOLleHTHOﬁ CTaBKe: B Bnae yMeHblleHUA pasmepa
I'IpOLleHTHOI7I CTaBKu, yCTaHOBJ‘IeHHbIVI |/|H,EI,I/IBI/I,EI,yaJ'IbeIMI/I ycnoBmamMu, Ha CpoK, yKa3aHHbII7I B npeanoxeHun BbaHka no ycnyre «HannyHble
C KpeguTKkmn».

7.11.2. baHk HanpaBnsieT 3aeMwuky npepnoxeHve odopMuTb ycnyry ycnyry «HanuuHele c kpegutkm» B MOOGWUMBLHOM MPUINOXEHUMN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumsax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMYMTbL yenyry « HanuuHele ¢
KPEaUTKMUY», pa3aMepe exeMecsiyHoOro nnaTexa no ycnyre «HanuuHble ¢ KpeauTKkuy, CPOKe BHECEHMSI MEPBOrO EXEMECSIHHOro nraTexa no ycnyre
«HanunyHble ¢ KpeauTkuy, CPOKe NoralleHust 3aJ0MMKEHHOCTU, a TakKe MHbIE YCIOBUSA NpeaocTaBneHus ycnyru. JononHUTENbHY0 nHopmauuo
06 MHbIX YCrOBUSIX NPeaoCTaBneHnst ycnyrm 3aeMmuk MoXeT nonydmTe B KOHTakTHOM LieHTpe unu B Cucteme. Ycnyra « HanmuHble ¢ kpeautkmn»
nogkntoyaeTcss 3aeMLUMKy nocrne npuHaTUS 3aeMlimkoM npeanoxeHnuss BaHka nytem Haxatvus KHonku nopTtBepxaeHuss B MoGunbHom
NPUNOXKEHNN.

7.11.3. 3a npegocTtaeneHue ycnyrm «HannyHble ¢ kpeauTkn» BaHk B3UMaeT exxeMecsidHY0 KOMUCCHUIO 3a CHUXKEHWE NPOLEHTHOM cTaBku (nnaty)
B pasmMepe, npeaycMmoTpeHHoMm Tapudamu no KpeauTHbIM KapTam, HaudMHasi ¢ Aatbl NpegocTaBneHns yenyrm «HanuuHele ¢ kpegutkn»». baHk
Takke MHopMUpyeT 3aemLumka O pasmepe KoMuccum npu npeanoxeHnn baxkom ycnyrn B MobunbHoM npunoxeHun. Kommncens 3a CHuXeHue
NPOLIEHTHON CTaBKM BKIMIOYaETCH exeMecsyHo B 3agomkeHHoCTb Ha [aTy Beinnckn no KpeagntHown Kapte.

7.11.4. Tlo Onepauusim no KpeauTHoW kapTe, NMOAKMIOYEHHBIM K ycryre «HamuuHble ¢ KpeauTku», B Nepuoa AEWUCTBUSI YCIyry NMPOLEHTHI 3a
nosib3oBaHWe KpeaWTHbIMU CPEACTBaMM HAYUCNATCA cormacHo M. 7.11.1 no NOHWXEHHOW MPOLIEHTHOW CTaBKe UMW He HaYUCNSATCH, ecnv B
npeAanoXeHnn yctaHoBneH 6ecnpoLleHTHbIN nepuog.

7.11.5. Onepaumun no KpegutHon Kapte, nogkntodeHHble K ycryre «HanmuHble ¢ kpegutkuy, Bxoaat B O6LLyo 3agomkeHHOCTb no KpeanTtHowm

KapTe, exxemecsiyHbIN nnaTex no ycnyre «HanmuHble ¢ kpeantkuy», BKYaloTca B 3agomkeHHocTb Ha [aty Beinuckm no KpegutHoi KapTe.
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7.11.6. Pa3mep exemeca4HOro nnarexa no ycnyre « HannyHele ¢ kpeauTkuy paccuntbiBaetTca baHkom no popmyne:

- ansa 6ecnpoueHTHON ycnyrn «HanuuHble ¢ kpeauTkmy»: MNMH = OH/KOTI, rae MH — Mnatex no HanuyHeim ¢ kpegutkn, OH — cymma
Onepaumnn no KpeauTHom KapTe, K KOTOPOMW nogkntodeHa ycnyra «HanuuHble ¢ kpeautkuy, KOI — ykasaHHOe B npeanoxeHuu
3aeMLmKy KonmyecTBo NomnHbIX OTYETHLIX NepUoAoB AN MNOMHOMo NoralleHns 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NOAKMNoYeHa ycnyra «HanuyHble ¢ KpeamTkm».

- Ana ycnyrm «HanuyHble ¢ KpeauTkM» C Ha4YncrneHMeM NpOLEHTOB MO MOHWKEHHOW npoueHTHomn ctaske: MH =OH*TC/(1-(1+1C) -
KOM) 'rne OH — cymma Onepauuu no KpeauTHoi kapTe, K KOTOpOoil NoakmniodeHa ycnyra « HanuuHele ¢ kpeautkuy; NC — mecsuHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOW B npeanoxeHumn 3aemiumky; KOl — ykasaHHoe B
npeanoxeHMn 3aemLLmMKy KOnM4ecTBO NorHbiXx OTYETHbIX NeprogoB Afst MOMHOro norawleHns 3agormkeHHocTn no Onepaumn no
KpeauTHom kapTe, K KOTOpOK NoakmnoveHa ycnyra « HannyHele ¢ KpeanTkuy.

7.11.7. baHK paccuuTbiBaeT pa3Mep eXeMeCsaYyHOro nnarexa npu Kaxaom npeaocTaBfneHun ycnyrn «HanmuHble ¢ kpegutkn». Cymma
eXeMeCAYHOro nnartexa no ycnyre «HanuuHble ¢ KpeauTku» BkrovaeTca B 3agormkeHHocTb Ha [aty Beinuckn no KpeauTtHon Kapte u
onnaynBaeTcsa 3aeMLmKoM B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosui.

MHbopmaumio o pasmepe exemMecsiHHOro nnartexa no ycnyre «HanuyHble ¢ KpeanTkuy 3aeMLUmMK MOXET NOMNyYnTb:
— B Bbinucke no KpegutHon Kapre;
— B MoGunbHOM NpunoxeHuu;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucky nNo KpeautHow KapTe onnayeHa nonHocTbIo, yenyrn «HanumyHble ¢ KpeauTKMy NpogomkatoT
OencTBoBaTb AN eXeMeCayHbIX nnatexen cneayrowmx OT4eTHbIX NEPUOAOB.

7.11.9. Ecnu 3agomkeHHOCTb Ha Aaty Bbinucku no KpeauTHon KapTte onnaveHa MuHMManbHbIM NnaTexoMm, YCrnoBus ycnyrm «HamnuuHble ¢
KpeauTkv» NpoaorkatoT AecTBoBaTh AN eXeMecsyHbIX nnaTtexen cneytowmnx OTYeTHbIX NepUoaoB € Y4EeTOM CreayloLlero: HeonnadeHHas
YacTb eXeMecsvHOro nnatexa Tekylero OT4eTHOro nepnoaa BKIYaeTCss B CYMMY OCHOBHOIO J0Sra, Ha KOTopyto BaHk HaumcnseT npoueHThl B
nopsiake, NpeaycMoTpeHHoOM . 7.9. Ycnyra «HanunyHble ¢ KpeanmTkuy MOXeT ObITb OTKNOYeHa No MHuunaTtnee baxka.

7.11.10. 3aemLuK BnpaBe OTMEHUTb ycnyry «HamnuuHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTte, nonHocTbo
[OCPOYHO noracvB  3a0SKEHHOCTb No Takow Onepaumu. [Ins aToro cnegyet nogaTe COOTBETCTBYOLEe 3asBneHne B KOHTaKTHbIN LeHTP' nnbo
B Cucremel®®,

Mocne ucnonHeHns 3asBneHns:

— Ha HeoMnmna4yeHHylo 4YacTb CYMMbl OCHOBHOIO AoJira TakoW 3af0/MKEHHOCTU C AaTbl UCMONHEHWS 3asBreHns 06 oTMeHe ycnyrn «HanuyHble ¢
KpeauTKny (BKIMIOYUTENBbHO)  MNPOAOIIKAT HAYUCNATLCA NPOLEHTbI MO CTaBke, YCTAHOBMEHHOW Ans JIbroTHbIX onepauui, U B Nopsiake,
npegycMoTpeHHoM n. 7.9 O6wux Ycnosuii. HeonnaveHHasa YacTb CyMMbl OCHOBHOMO [Ofira Takon 3af0IMKEHHOCTN BKIOYaEeTCs B OCHOBHOW
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnm KnneHTom NpuHATO peLueHne
0 [OCPOYHOM MOoralleHnn 3af0MMmKeHHOCTM no Takon Onepauunn), unn nocne Hatel Beinuckvu no KpeantHon kapTe cnefytoLwero 3a oTMEHON
ycnyrn mecsiua B coctaBe 3aJosmKeHHOCTH JIbroTHOro nepuofa, B KOTOpPOM ycnyra « HannyHele ¢ KpeauTkuy Obina oTMEHEHa;

—  HayucneHHble (eCnn NPUMEHNMMO) Ha CYMMY TaKOW 3a[0SDKEHHOCTM [0 AAaThl OTKMOYEHUS yenyri « HanuuHble ¢ KpeauTkny, HO HeonnadYeHHble
NPOLIEHTBLI BKMIOYAOTCS B COCTaB MPOLEHTOB MO OCHOBHOMY [JOMTY M MoralialoTcs B Nopsiake, ycTaHoBneHHoMm n. 7.10.7 O6wwx Ycrosuii (B
cnyyae, ecnu KnueHTOM NMPUHATO peLueHre O AOCPOYHOM MOralleHnn 3aA0ShKeHHOCTH Mo Takol Onepauuu), unu nocne [atbl BbIMUCKK NO
KpeauTHom kapTe crieaytoLero 3a OTMEHOM yCnyrn Mecsila B coctaBe 3a0/HKeHHOCTM JIbroTHOTo nepuoda, B KOTOPOM ycryra « HanuyHble ¢
KpeauTKU» Bbinia OTMEeHeHa.

Mocne oTMeHbl ycnyrn «HanuyHble ¢ kpeanTtkmy» no Onepauun no KpeamTtHon kapTte  3aemLumky nocrne onnatbl 3a40/mKeHHOCTM Ha [aTty Beinvckm
no KpegutHown kapTe B Nepuoa, ycTaHoBMEHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyeT nononHuTe CYeT, K KoTopoMy BhinyLeHa KpeautHas kapTa, Ha
CyMMY OCHOBHOMO A0Jfira Takon 3aJ0fMKEHHOCTU M HAaYMCREHHbIX (€CnM MPUMEHUMO) A0 AaTbl OTKMOMEHUs ycnyrn «HamuuHble ¢ KpeauTku»
NPOLEHTOB.

Bhileyka3zaHHOe noralueHve 3a40mMmKeHHOCTU GyaeT OCyLLECTBNSATECS B NOPSAKE U O4EPEAHOCTM, YCTaHOBEHHbIMK M. 7.10.7 O6Lwmx Ycnosuii.

7.12. OtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnwu aTto npegycMoTpeHo NHamBuayanbHbIMK ycrouamu, baHkoMm MoxeT B3MaTbCs HEeYCTOMKa 3a HEUCMNOSHEHWE U HeHanexalluee
ncrnonHeHne obs3aTensCTB MO BO3BPATy 3ad0SMKEHHOCTW, B T.4. HeocylwecTBrneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OB6Lwmmu
Ycnosusimu cpoku. Pasmep HeycTowku onpegensetca HanBmayanbHbIMM ycroBuamMn. HaumcneHHas HeycTolika yMeHbLliaeT [JocTynHbli 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.12.2. B cny4ae HeucrnonHeHus 3aeMLyykom cBoux obsisaTenbctB no KpeguTtHomy [oroeopy 3aemiunk npepoctaensieT BaHky npaBo Ha
crucaHue OeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemwimka ¢ noboro Cueta 3aemuumka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsaxeHna 3aeMU_|,vu<a. |-|pl/| 3TOM 3aeMU.|,I/IK ynonHomMmo4nBaeTt BbaHk OCyLLeCTBUTb KOHBEPCUID AEHEXHbIX CPeaACTB, HaxoaAaWnXxca Ha CyeTax B
TOW WNWU VHOW BanioTe, B BasoTy HEUCMNOSIHEHHOTO 3aeMLUMKOM [AEHEXHOro 06si3aTenbCcTBa Mo BHYTpeHHeMy Kypcy BaHka Ha aaty v Bpems
OCYLLECTBIEHUS] KOHBEPCUN.

7.12.3. Tlpy Hannynm OCHOBaHUI, NPeLyCMOTPEHHbLIX AENCTBYOLWMUM 3akoHodaTenbcTBom Poccuickon ®epepaummn, baHk Bnpaee TpeboBaTtb
[oCpoyHoro noraweHust ObLien cymMmbl 3a0MKEHHOCT B NOMHOM pa3mepe. 3aeMuk 06s3aH Npom3BecTy nonHoe noraweHne O6Liel cymmbl
3a00MKEeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTel HanpasneHust TpeboBaHna BaHkoM. B cnydae ucnonHeHus 3aemwmnkom TpeboBaHust
BaHka KpeauTHbli [JoroBop cuMTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnyyae HeucrnonHeHus 3aemLimkoM npenycMOTPEHHOro
HacTosILLMM NyHKTOM TpeboBaHus BaHk BnpaBe B3bickaTb CyMMY 3a[0/MKEHHOCTU B cyaebHOM nopsigke.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bebinucka no KpeauTHon kapTe, popmumpyeTcsa B nocneaHunii aeHs kaxaoro OT4eTHOro nepuoaa.
7.13.2.  Bbinucka no KpeamTHom kapTe HanpasnseTcs 3aemLuyKy no aneKTPOHHOM NoYTe, aapec KoTopon 6bin npeaoctaBneH 3aemiimkom baHky.
7.13.3. BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHne 3aemLumkoM Beinncku no KpeautHom kapTe no npuynHam, He 3aBuCsLLIMM OT baHka.

7.13.4. PacwupeHHan Bbinucka no KpeauTHOW KapTe nNpedocTaBnsieTcss Mo NUCbMEHHOMY 3anpocy 3aemuimka, npegocTaBfieHHOMY B
Moapaspnenenvne baHka B cooTBeTCTBMM € TpeboBaHusmm n. 3.11 O6wwmx Ycnosuii. B criyvae otcytctBus MoapasgeneHuns bBaHka B ropoge, B
KOTOpOM ¢ 3aemMLLmKoM Gbin 3akntodeH KpeanTHbii JJoroBop, PaclumpeHHas Beinvcka no KpeautHom kapTe MoxeT ObITb NpeocTaBneHa 3aeMLumky

118 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NOYThI Npy obpalleHn B KOHTaKTHBIN LEHTP.
7.14. BbaHk nmeeT npaBo nepenaTb cBou npasa no KpeantHomy [oroBopy ¢ cobnioaeHnem TpeboBaHuii 3akoHoaaTensctea Po.

7.15. OcobeHHocTH obcnyxuBaHua KpeauTHbix KapT 3aeMwmkoB, oTHocAwmxcs kK Kateropun 3aemwuka 3, Kateropuun 3aemwumka 4,
Kateropuu 3aemwmuka 5 u Kateropum 3aemuuka 9

7.15.1. BaHK NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSET YCTaHOBMEHHbLIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CriedyoLMX YCIOBUSIX:

—  ONns COTPYAHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwmka 3;

—  ans CotpyaHukoB baHka no Tapudpam no KpegutHbim kaptam, npyumeHumbiM anst Kateropum 3aemwmka 9;

—  ans 3apnnatHbix KnueHtoB 1 MHamBuayaneHbix 3apnnaTtHbix KnveHtoB no Tapudam no KpeautHeiM kapTtam, npumeHnmbiM ansa Kateropum
3aemwuka 4 n Kateropun 3aemiymka 5 cooTBETCTBEHHO (NpuMeHnMo anst KpeautHbix JoroBopoB, 3akntoydeHHbIx ¢ 01.07.2014).

7.15.2. B cnyyae npekpalleHus TPYAOBbIX OTHOLUEHUA Mexady COTPYAHVWKOM opraHusauuu-naptHepa baHka un ero pabotopatenem, Baxk
n3meHsiet Kareropuio 3aemwimka 3 Ha Kateropuio 3aemwiumka 1. Mpu aTom B cnyvae nsameHeHns Kateropun 3aemupmka 3 Ha Kateropuio 3aemuymka
1, BaHK ocyLlecTBRSET U3MEHEHMEe NPOLIEHTHON CTaBKW B pa3mepe U nopsiake, npedycMoTpeHHOM MHavBuayanbHeIMW ycnosuamu. HavmHas ¢
AaTbl UBMEHEHMNS MPOLIEHTHON CTaBKW, HAYMCMNEHWE NPOLIEHTOB HA OCHOBHOW AOI OCYLLECTBNSAETCS N0 U3MEHEHHOW NPoLeHTHON cTaske. [Mpn aToM
nepecyeT NPOLEHTOB, HAYNCMEHHbIX NO paHee NpPYMEHSsIBLUENCS NPOLEHTHON CTaBke, He MPOU3BOANTCS.

7.15.3. [Ons KpeaunTHbix JoroBopos, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero pabotopatenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3MYECKUX NKL, C YCIOBUAMK KOTOpbIX 3aeMmk mMoxeT B nmoboe BpeMs o3Hakomutbes B lNMogpasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KOHTakTHbIN LleHTp (k AaHHoMy cnyyato n. 2.14.7 O6wux Ycnosui He npumeHsietcs). MNpy aTom nepeBoa 3aemLumka Ha ykasaHHble
Bbllle cTaHAaapTHble Tapudsbl ocywectenseTca baHkom He nosgHee 14 gHewn ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHoLWeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeofa 3aemuymka Ha cTaHAapTHble Tapudbl, HAYUCNEHWE NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCTBNAETCS NO NpoLeHTHON cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTcTBUM € N. 7.9 O0wmx Ycnosui. Npu atom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3sBoauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiyeHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.15.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIX ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbiX OTHOWeEHU mexay CoTpyaHmkom baHka m
ero paboTtogartenem, baHk namensiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemwmka 1. Npu atom B cnyyvae nameHeHusi Kateropum 3aemiumka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyLlecTBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbIMu
ycnosuamu. HauuHasa ¢ gatbl U3SMEHEHUS NPOLEHTHOW CTaBKW, HayMCrieHWe MpOLeHTOB Ha OCHOBHOW AONT OCYLLECTBNSETCS MO M3MEHEHHOMW
npoueHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbIX NO PpaHee NPUMEHSBLLENCS NPOLEHTHON CTaBke, He NPOU3BOANTCS.

7.15.5. BaHK nmeet npaBo nameHnTb Kateropmio 3aemwumka 4 unm Kateropuio 3aemwimka 5 Ha Kateropuio 3aemwmka 1, ecnv HacTynut nroboe
13 OcHoBaHui onsa oTkpennexus 3apnnatHoro KnueHTa. MNpu aTom BaHk He npon3BoanT naMmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TeyeHne
2 (aByx) kaneHgapHbIX MecsaLeB, criegyloLwumx 3a Mecsiuem, B KOTopoM HacTynuno OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameBuayaneHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. BbaHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHAapHbIX MecsueB, cneayLwmx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa otkpenneHus 3apnnatHoro KnveHTa.

7.15.7. B cnyyae HacTynneHusi OcCHoBaHWUs Ans oTkpenneHus 3apnnaTHoro KnveHta oT 3apnnatHoro npoekTa, ykasaHHOro B MoAnyHkTe 2) n.
1.101 O6wmx Ycnosui, baHk BnpaBe nameHute Kateropuio 3aemwmka 4 vnm Kateropmio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemuumka 06 nsameHeHunn Kareropmm 3aemiumka nobbiM M3 cnocobos, yCTaHOBMEHHbIX M. 2.14.1 O6Lwmx YCnoBui.

7.15.8. Tlpn HecobnogeHun WnameupyanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHblX B n. 11.6 O6wmx Ycnosun, BaHk
NPOu3BOAUT rMpekpalleHne obcnyxuBaHus Takoro KnueHta B kadecTBe VHamBugyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnuBaeT emy
KaTteropuio 3aemwipmka 1.

7.15.9. Tlpu HacTynneHuvM NocneacTBuii, NPeayCMOTPEHHbIX VHAMBMAYanbHbIMKU YCIOBUSIMU ONS ClyvaeB uaMeHeHus Kateropum 3aemiyuka
BaHkom, KpeauTHasi Kapta obcryxmMBaeTcs Ha M3MEHEHHbLIX YCIOBUSIX, KOTOpble He moasfiexart nepecMoTpy baHkom B criyyae parbHenwero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwimka 4 unu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeaunTHbix JoroBopos, 3akntoveHHbIx Ao 07.06.2015: npu nameHeHmn banHkom Kateropum 3aemwuka ¢ Kateropumn 3aemiwmka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MPOLEHTHOW CTaBkM B pasMmepe U nopsake,
npegycMoTpeHHOM MHaMBUAyanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HaYMCreHME NPOLEHTOB HA OCHOBHOM
[ONr OCyLLeCTBNSETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CTaBKe, He NPOV3BOAUTCS.

7.15.11. Bo Bcex cny4vasx maMeHeHus Kateropum 3aemwumka v npucBoeHuss Kateropum 3aemumka 1 HauvHaloT pencteoBaTtb Tapudbl,
npumeHumble K Kateropum 3aemuwmka 1, 3a UCKMOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
MHavBmayanbHbIM YCOBUSIM.

8. Mopspok npegocTaBneHns u noraweHuns MoTpebUTENLCKUX KpeauTos
8.1. Mopsgok npepocrasnenus Kpegura

8.1.1. KpepwutHbii JoroBop coctouT u3 3asBneHns Ha Kpegut, O6wwmx Ycnosui, Mpaeun no Kaptam u Tapudos, 3akmoyaetcs nmyTem
nognucaHusa 3aemimnkom 3assneHusa Ha Kpeaut u akuenta baHkom gaHHOro 3asBneHns nytemM npegocrasnenusa Kpeauta 3aemimky (MpUMEHNMO
ansa KpegutHbix [loroBopos, 3akntoveHHbix o 01.07.2014).

KpeautHbin JoroBop coctouT n3 O6wmx Ycnosui u MHavemayanbHblx Ycnosuin (npumenumo anst KpeautHbix [JOroBOpoB, 3aKiYEHHbIX C
01.07.2014) 3akntovaeTcs:
— nyTem nognucaHusa 3aemMmkom n baHkom MHamBmayanbHbIX ycrosui (npumeHmumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTa) BaHkom npepnoxeHus (odepTtbl) 3aemMiumka O 3akniodeHun KpepguTtHoro [JoroBopa Ha YCNoBusiX,
cofepxalyxcsi B nofnucaHHbix 3aemwmkom MHameuayanbHbeix ycrnosusix. MNpu aTom akuentom npeanoxeHus (odeptsbl) 3aemiumka
ABNAOTCA AeicTBuA BaHka no 3aumcneHuto cymmbl Kpeauta Ha CueT 3aemuumka no ucteveHum Meproaa oxnaxaeHnst® (npumeHmumo c

119 Ecrniv npuMeHnMO.
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13.05.2020)12;

B cnyyasx, onpegeneHHbix baHkoM, NHamBuayanbHble ycnosus MoryT ObiTb ocpopmneHbl u nognucaHel Knuentom B Cucteme PandpcbanseH
OHnaH.

8.1.2. B cny4asx, onpegeneHHbix baHkom, KrveHT BnpaBe npeaocTtaBUTb CKaH-KOMMM  [OKYMEHTOB, MOATBEPXAAlWmMX  ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ noanucaHnem JOKYMEHTOB.

8.1.3. Tlocne paccmoTpeHusi OOKYMEHTOB, npegocTaBrieHHbIXx KnueHTom B pamkax 3asBkv Ha Kpegut, BaHk onpepensieT cooTBeTCTBUE
3aemwumka yctaHoBMNEHHbIM BaHkom kpuTepusaM nnatexecnocobHocTn. Ecnn 3aemuwmk, no mMHeHuto baHka, cOOTBETCTBYET YCTaHOBIEHHBLIM
BaHkom kpuTepmam nnaTtexecnocobHocTn, baHk 3aknioyaet ¢ 3aemwukom KpeauTHein [oroBop u npepoctasnsieT Kpegut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. baHk octaBnsieT 3a cobor npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [JoroBopa v Bbigade Kpeauta
6e3 06bACHEHNSA NPUYMH OTKa3a.

8.1.4. Ycnosus Kpeauta B YacTu pasmepa npoueHTHow ctasku no Kpeauty, cymmbl Kpeguta, cpoka KpeguTta, kommccum 3a obcnyxuBaHue
kpeauTal?! (ecnv B COOTBETCTBUM C YCMOBUSIMM, YkasdaHHbIMM B 3asiBneHun Ha Kpeaut 3aemwmk ynnauvsaet BaHky OaHHYH KOMUCCUIO),
MWUHMMAsIbHON CYMMbl YacCTUYHOrO AOCPOYHOrO MOralleHusi, UHble YCNoBWUS KpeauToBaHus onpegensiorcs CTopoHamu B COOTBETCTBUM C
Tapudamu, AeNCTBYOLWMMN HA MOMEHT npedocTaBneHns 3aemwmnkom AHkeTbl B baHk M He noanexar U3MeHeHuo, eCnv MHOe He YCTaHOBIEHO
O6wmmu yenosuamu/3asnsneHnem Ha Kpeaut/MHamsuayanbHbIMU YCOBUAMM.

Ona KpeauTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOLWMMN
Ha MOMEHT Ha4MCrNeHUs HeyCTOMKWU, ecrin No yKasaHHbIM Tapudam pasmep HeyCTOMKM MeHbLUe, YeM ykasdaHHbIN B Tapudax, eCTBYOWMX Ha
MOMEHT npegoctasnerHns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnydasx pa3mep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYIOWMMU Ha
MOMEHT npeaocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailien ynnare
HeycToWkn onpeaenseTcsa NHaMeuayanbHbIMM YCNOBUSMMU.

8.1.5.  3aemLuk Bnpase coobwmTb BaHky 0 cBoem cornacuv Ha nonyyeHve Kpeauta Ha ycnoBusiX, ykadaHHbIX B MIHOMBUAOYanbHbIX YCOBUSX,
B TeyeHue 14 (YeTblpHaguaTtun) kaneHaapHbix AHen co AHSA ux npegoctaBneHus 3aemwmnky baHkom. 3aemuimk cooblyaeT baHKky o cBoem cornacum
nytem nognucavusa MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopspok npepoctaBneHnsa Kpeguta

8.1.6.1. KpeauT npepoctasnsietcs 3aemiiuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
ucteveHns MNeproga oxnaxaeHus (ecnv npumeHnmo) B flaTy npegoctasnenns Kpeauta.

8.1.6.2. B cnyyae, ecnu Neproa oxnaxaeHus 6bin ycraHosneH, baHk HesameanuTensHO yBegoMnseT 3aemMLumka o:
- NpoJdomxuTensHocTH MNeproga oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxzaeHns no anNekTpoHHOMY agpecy, npeaocTaBneHHoMy 3aeMLumkoM paHee B baHk, a Takke
B Cucteme.

8.1.7. OTtka3 ot Kpeauta

8.1.7.1. 3aemwuK BnpaBe OTKas3aTbCA OT nonydeHns Kpeauta NOMHOCTBIO MMM YacTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnu go Oatel
npepoctaenenns Kpegnra, yegomue 06 atom BaHk:

- nocpeacTBom CucTeMbI;
- nytem obpaiieHus B MNoapasgeneHne baHka nnn KoHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3asiBkn B Cucteme PaiidpdanseH OHnaiiH B crniyyasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIN TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnneHT BnpaBe ycTaHOBWTb MNW CHATb 3anpeT Ha npefocTaBneHune [MoTpebuTtenbckoro kpeauTa, odopmnsiemoro yepes Cucremy,
obpaTuBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

8.2. Mpun HacTynneHun o6CTOATENBLCTB Henpeogonumon cunbl B Mecte ucnonHeHus [oroBopa no npepoctaBnexus Kpeguta BaHk no
cobcTBeHHOMY BbIOOpY yBeaomMnsieT 3aemMiymka o npekpalueHun aencteus KpegutHoro JoroBopa unv 0 NpMoCcTaHOBEHUW UCTMIONHEHNst BaHkom
0ba3aHHOCTM no npegocTaenexuio Kpegnta nytem pasmelleHus cooTBeTCTByHoLen uHdopmaumm Ha Cawnte baHka wn/wnm B odmcax baHka,
ocyuiecTarsowmx odopmnerHve KpeanTtHbix [JoroBopos ¢ cdusmyeckummn nuuamun. baHk Bnpase AONONHUTENBLHO MHGOPMUMPOBaTL 3aeMiimka o
npekpateHun KpegutHoro Jorosopa unum npuoctaHoBneHun Boigaun Kpeguta cnocobamm, yctaHoBneHHbiMn KpegutHeim [loroBopoM. B cnyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNst BaHkoM 06s3aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHme B AanbHenweM ocyllectenseTcs baHkom Tonsbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [Hell MO OKOHYaHWM OEeWCTBMA HEnpeogoriMMOW  Cuibl MOATBEPXAEeHWS
3aMHTEPECOBAHHOCTM B Mnony4yeHun Kpeguta B nUcbMeHHOW hopme mnm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 mpo 20:00 no MCK,
6ecnnaTtHas nnHUS nNo Poccuu), nnu no MHoMy Homepy TenedoHa, ykazaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [JoroBOop cuMTaeTcs pacToprHyTbiM No cornaweHnto CTOpoH, COOTBETCTBEHHO, B AeHb pasmMelleHns baHkom Ha Cavite baHka
MHdOopMaUMK O npekpalleHun aenctens KpegutHoro [JoroBopa unv B AeHb OKOHYaHWM Cpoka NpefoCcTaBneHus 3aeMLUMKOM BbilleykazaHHOro
NOATBEPXAEHWSA Npu HenonyyYeHun baHkom noaTBepxaeHns oT 3aemMLumka.

8.3. Ynnara npoueHToB 1 Bo3spaT Kpeaguta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpeantom Haumcnsiotcs baHkom B BantoTe KpeauTta, exxeqHEBHO HauMHas co OHs, cnegytowero 3a [daton
npepoctasnenns Kpeguta, n no AeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOUMTENBHO (C y4ETOM NONoXeHui n. 8.9.2 Obwmx
Ycnosuia), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0omKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Havano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, YCTaHOBMEHHoOW B 3asiBneHun Ha Kpeaut/MHamMBMAyanbHbIX YCNOBUSIX, U
bakTnyeckoro konmyecTsa AHew [MpoueHTHoro nepuoga. basow ons HauncneHws npoueHToB no Kpeouty siBNsieTCs LEWCTBUTENbHOE YWUCHO
KaneHaapHbIX AHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyvae ecnu [daTa ocywecTtBneHusi ExxemecsiyHOro nnartexa npuxoauTcsl Ha AeHb, He siBnsawowmica Pabousm gHem, ynnata
o4depenHoro ExxemecsyHoro nnarexa npovsBoauTcs B nepBbii Pabounii AeHb, cneytowmii 3a atoi ocyllecTeneHns ExxemecsyHoro nnartexa,
npy 3TOM YKa3aHHbIA AeHb UCKIYaeTca 13 pacdeTa Npu HauvMcneHun NpoueHToB B criegytowieM lMNpoueHTHoM nepuoge. B cnyvae ecnu [data
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He aBnaoowminca Pabounm gHem, ynnata
o4yepenHoro ExxemecsyHoro nnarexa npovnssoamuTcs B nepBbit Pabounii oeHb, crneayowmn 3a [JaTol ocywecterneHus ExemecsyHoro nnarexa.

120 HenpumMeHUMO K CUTyauusM, Koraa B MIHOMBMUAOYanbHbIX YCIOBUSX yKka3aHa AaTta NpefnoXeHus (npefocTaBneHus) MHaMBuayansHbIX yCroBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTeytowem no 12.05.2020 roga.
121 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUel 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCNyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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8.3.3. HaTa ocywecteneHns ExemecsyHoro nnarexa moxeT OblTb M3MeHeHa no 3asBneHuio 3aemwmka ¢ cornacus baHka Ha uHyo gaTy. B
Takom cny4ae Bce nonoxerus KpegutHoro [lorosopa, kacatowmecs [aTtbl ocyllecTBneHus ExemecayHoro nnarexa, pacnpocTpaHaoTCS Ha MHYHO
aary.

3aemuwuk BnpaBe oopmutb 3asBrieHne 06 nameHeHun [atbl ocylecTBneHns ExemecayHoro nnaTtexa yepe3d MobunbHOe npunoxexHue unm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus yepe3 KoHTakTHbIM uUeHTp 3aemwmk coobliaeT xenaemyto [aTty ocyllecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwuk Bo3BpawaeT KpeaunTt, ynnaymeaeT NpOLEHTbI, HAYMCIEHHbIE 3a NOMNb3oBaHWe KpeanuToM, CyMMbl KOMUCCUIA 3a 0BCnyXuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXXEMECAYHbIX CTPaxXOBbIX NraTexen (ecnu NPUMEeHNMO) NyTem OCYLLECTBMNEHUS paBHbIX ExxemecayHbIx nnatexen,
HauMHas C pJdaTbl NepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnoBusix (daTbl OCyLLeCTBMEHUS MNepBoro
ExxemecsayHoro nnatexa), B cnegytowiem nopsgke:

8.3.4.1. ExemecsauHbli nnaTex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asABneHUM Ha
kpeanT/ugnemayanbHbix ycnosusax (Jata ocywecteneHus ExemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa [aTtbl ocylecTBneHus
ExemecayHoro nnatexa 3aemMwumk ob6si3aH obecneuntb Ha CuyeTe Hanmuume OeHeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydyaet baHKy coctaBnaTb PacnopspkeHne u OCyLLecTBATb PasoBbli U (Mnn)
nepvoauyecknii nepeBo AeHEXHbIX CPeACTB B Yka3daHHble Bbille cpoku co CyeTa B cooTBeTcTBUM € M. 3.10.3 - 3.10.4 O6wmnx Ycnosun. MonoxeHus
HaCTOALLEro NyHKTa ABMSOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB BaHKOBCKOrO cyeTa, 3aknoyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HanM4yMM NPOTUBOPEYUIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMW HACTOSLLEro MNyHKTa, NOMOXEHWst HacTosLWero
nyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocywecTtBneHust ExxemecsayHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsayHoro nnatexa
npou3BoAMTCA B NepBbin Pabounn oeHb, cneaytowuii 3a [laton ocyulecteneHuns ExxemecsayHoro nnatexa.

CyMmMa exeMecs4HOro CTPaxoBOro nrnaTexa (ecnu npMMeHMMo) MoxeT ObiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepegHown [laTou ocyuecTeneHusa ExxemecsyHoro nnatexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbIx baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLEeCTBRAATbCA MNyTeM nepevucrneHns cpeacTsB B
noraileHne 3afofmKeHHOCTU Ha yKasaHHbIn baHkoMm cyer.

Hactoawum baHk u 3aeMwyk cornacosanu, YTO B TaKOM Cryvae Hanuume AEHEeXHbIX CPeACTB Ha ykasaHHOM baHkom cyeTe B pasmepe
ExxemecsayHoro nnaTtexa gomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen oo [atel ocywecTeneHnst ExxemecsyHoro nnatexa.

8.3.4.2. Jo6Gble cymMMbl B BamnitoTax, OT/IMYHbIX OT BamoTbl Kpeguta, nonyyeHHble BaHkom mobbiMu cnocobamu B KavyecTBe WCMOMHEHWS
obsasartenbcts 3aemwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMuyuka ot ero obs3atenscts nepeq baHkom Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMO B BantoTy Kpeauta cymm, nonyveHHbIX B BanoTax, OTINYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMeEHeHUs AeACTBYHOLEro BHYyTPEHHEro kypca baHka
ANs TakoW KoOHBepTaLumM Ha AaTy Takow koHBepTaumn. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbiLLe KOHBepTauumn, 6yayT HedocTaTouHbl Ans noralweHus obs3atenscTB 3aemwuka nepea baHkom B Bantote Kpeguta, 3aemimk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb BaHky HegocTaloLyo cymMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsayHbin nnatex (oTpaxaeTcs B 'padmke noraweHus) BkoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
KpeagwuTa, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a lNMocnegHui
[MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsuHble nnartexu no Bo3spaty Kpeaouta m ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKMOYEHWEeM MOoCrneaHero nnarexa)

3aeMLMK NpousBoanT He moaxe [aTbl ocyliecTsneHus ExemecayHoro nnatexxa. Ecnv vHoe He ycTaHOBReHo HWxke, pasmep ExxemecsuHoro
nnaTexa onpegensieTcsa no cregytoLlei opmyne:

Pasmep nc
ExemecayHoro = 0OC3 X 1-(1+MncC)-&m
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTAHOBMNEHHOW B cooTBeTCcTBUM C KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHA okoHYaHus Cpoka Kpeanta/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsiyHoro nnatexa GyneT oTnuuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BblleykasaHHoW hopmyne, Gonee YeM Ha 5 NPOLEHTOB, NPOM3BOAMTCA MNepepacyeT pasmepa ExemecsyHoro nnaTtexa B COOTBETCTBUM CO
creaytowmUmM anroputmom??: k cymme ExxemecsuHoro nnartexa, onpeaeneHHoro no dopmysie, NocTeneHHo NpuGaBnsoTcs (OTHUMAKOTCS) CYMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexa He GyaeT yA0OBNeTBOPSTh CEAYIOLLEMY YCIOBUIO:

Paamep nocrnegHero ExxemecsiyHoro nnatexa <= ExemecsayHbii nnatex X koadpdpuumneHT 1,05.

Mpw ocyLecTBneHnn 3aeMLMKOM YaCTUHHOTO AOCPOYHOIOo ncnonHeHus obasatenscts no KpeantHomy [loroBopy B cooTBeTcTBUM C . 8.3.5 O6LLMX
Ycnosuin pasmep ExemecsayHoro nnatexa noOANEXUT nepepacyeTy B OMpeferieHHOM Bbille nopsake W/unu nopsiake, npegycMOTPEeHHOM
MHaveyayansHeIMKU YCIIOBUSMU.

Mpy nsmeHeHUn NPOLIEHTHON CTaBKU B COOTBETCTBUM C HAMBMAYaNbHBIMK YCroBUAMM pasmep ExemecsyHoro nnatexa noanexuT nepepacyeTty
B OnpeaerieHHOM BbliLLe NopsiAaKe, NCXOAsa U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWs NPOoLeHTHON cTaBku. B aTom cnyyae baHk HanpaenseTt
3aeMLnKy YTOYHEHHbIN Tpaduk norawwexns no KpeautHomy [loroBopy B nopsiake, ykasaHHoM B . 8.3.6.

8.3.4.5. [lpu oTCyTCTBUM NPOCPOYKM B UCMOMHEHUN 06s3aTenbCTB 3aeMLUMKOM U3 CyMMbl ExkemecsiyHoro nnatexa, nonyyeHHoro BaHkom, B
nepByl oyepeb MnorawarTcs oba3aTenbcTBa MO BbIMMATE CyMMbl KOMUCCUM 3a OGCRyXuMBaHWE kpeauTa (€Cny NPUMEHUMMO), HaYUCIIEHHBbIX
NPOLEHTOB 3a TeKyLUMI [pOLEHTHBIN Neprod, a OCTaBLUMECS CPEACTBA HaMpaBnsloTCs B c4eT Bo3BpaTa KpeauTa u eXXeMecsidHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. O4epeaAHOCTb NoOraweHus 3a80JIKeHHOCTH

B cny4vyae HegoCTaTOYHOCTU OEHEXHbIX CpencTB 3aeMLumKka AN UCMOJNTHEHNST UM 006sa3aTenbLCTB Mo er,D,I/ITHOMy ,D,OFOBOpy B MOfHOM 06beme
OeHeXHble cpeacTBa HanpaBnAarTCA Ha UCMNONTHEHNe obsazaTenscte 3aemMuimka nepen BaHkom B cne,qyrou.teﬂ o4vyepenHoCTun:.

8.3.4.6.1. ina KpeauTHbix [JoroBopos., 3akntoyeHHbIx Ao 1 uons 2024 ropa:

1) npocpoyeHHble NPOLEeHThl 3a Nonb3oBaHve KpeanTtowm;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeagury;

122 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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3) HeycTonka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHbIM ¢ 01 uonsa 2014 roga);

4) HeycToMka (LTpadbl, NEHN) HA NPOCPOYEHHYI0 CyMMY OCHOBHOIO fosra no Kpeauty (npumerHnmo k Kpegntam, BbigaHHbeiM ¢ 01 mions
2014 ropa);

5) npoueHTbl, HaYMCnsiemMble Ha NPOCPOYEHHBIN OCHOBHOW gonr no Kpeauty (ecnu npyMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHumo) no Kpeaury;

9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HAa NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumennmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIIOYUTENBHO);

11) HeycToliKa (LUTpadbl, NeHW) Ha MPOCPOYEHHY0 CyMMY OCHOBHOTO fosra no Kpeauty (npuMmernmo k Kpeamtam, BelgaHHbIM no 30 nioHsA
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnmo) no Kpeauty;

13) cynebHble nsgepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a40/MKEHHOCTMU.

8.3.4.6.2.4nqa KpeanTHblx [JoroBopos, 3akntodeHHbIX 1 uons 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTtom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbl 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTomka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE NPOLEHThbI Mo KpeauTy;

6) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepXKKM U MHble pacxodbl baHka No B3bICKaHWIO 3a40IKEHHOCTH.

8.3.4.7. B cnyvae ecnv cymma HauncneHHbIX 3a [poueHTHbIN Nepuof Ha ocTaTok CyMmmbl KpeauTa npoueHToB npeBbilwaeT pa3mep ExemecsyHoro
nnatexa, paccuMTaHHoro B cootBeTcTBuM C M. 8.3.4.4 O6wwmx Ycnosuin, ExxemecsayHbIn nnaTex BkovaeT B cebs TOMbKO CYyMMY HaYMCMEHHbIX
NpOLEHTOB, PaBHYH YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocneaytwouiero(ux) ExemecsiuHoro(blx) nnaTtexa(en), B CBSI3W C YeM CpPOK ynnatbl 3TOMW OCTaBLUEWCA YacTM HaAYUCMEHHbIX MPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatel nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowwmin(ve) MpoueHTHbIv(ble) nepuog(bl). Mpn
3TOM npegycmoTpeHHas KpeantHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs u 3aeMLLMKOM He ynravynBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT Kpeauta 3aeMwwmkom

[ocpoyHoe nofnHoe 1 YyacTuyHoe ucnonHeHne o6sa3atenscTB No KpeantHomy [JoroBopy MOXeET OCYyLLEeCTBNATLCA B creaylowweM nopsake, ecnu
MHOe He ycTaHoBneHo KpeantHeiM JorosopoM mexay BaHkom n 3aemLmkom:

8.3.5.1. 3aeMLuuK MOXeT npegocTasuTb B baHk 3asiBneHre o 4OCPOYHOM MoralleHnn Kpeamta ogHUM M3 criegytoLmnx cnocobos:
-  odhopmuB 3asiBreHre 0 4OCPOYHOM noraiieHun Kpeauta B Cuctemel?s;
—  NuyHo unu Yepes [loBepeHHoe nuuo, obpaTtusLuMch B Mogpasaenexune batka.

Mpu HaNUYMM TEXHUYECKNX OrpaHNYeHUI Ha odpopmMreHre 3asiBNeHNs 0 AOCPOYHOM norallueHun Kpeauta B Cucteme, a Takke B criyyae OTCyTCTBUSA
Moppaspenenns Baxka B ropoge, B KOTOpoM c 3aeMuwmkom Obin 3aknodeH KpeguTHbii [JoroBop (B TOM 4ucne B CBSI3W C MPOBOAMMbIMU
MeponpuaTUsSMU no ontummsaumu MNoapasgeneHnii baHka), 3aemwmk BnpaBse oopMuTb 3asiBreHMe 0 AOCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbIN LEeHTpP, COOBLLUMB BCE YCNOBUSt 4OCPOYHOro Bo3BpaTta KpeanTa coTpyaHuky baHka.

OdbopmrneHre 3asiBneHusi 0 JOCPOYHOM noratleHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBISIeTCS
npu yCrioBum, YTo:

—  3asBneHve 0 JOCPOYHOM norawleHnn Kpeguta ocopmnsieTcs B oTHoweHun KpeauTtHoro [Jorosopa, o KoTOPOMY He AENUCTBYET MbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

—  Mocne ncnonHeHus 3asBneHus o AocpoyHoM noraweHun Kpeamta KnneHT MOXeT 03HaKOMWUTLCSt C HOBbIM padmkoM morailleHust B
Cucreme PanddanseH OHnainH.

8.3.5.2. 3asBneHne o gocpoyHom noraweHun Kpeguta pomkHO ObiTb npepoctaBneHo B baHk B gaTy npeanonaraemoro ocyLlecCTBEHUst
AocpoyHoro Bo3spaTta Kpeauta. B HekoTopbix cnyyasx 3asiBneHne o 4OCPOYHOM noralleHun Kpeauta MoXeT He NpefocTaBnAaTbes 3aeMLmnKoMm,
HanpuMep, Korga MofiHoe AOCPo4YHOoe noraweHne Kpeauta ocyliecTBnseTcs 3a cyeT cpedcTs Hosoro Kpegwta, npegoctasneHHoro baHkom
3aemuumky, nubo B cnyyae, ykazaHHom B 8.11 O6wwmx Ycnosui. BaHk ocyllecTBnseT ncnonHeHme 3asBneHus o JOCPOYHOM noraweHun Kpeguta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. Tpu nopaye 3asBneHunsi o JocpoyHoM noraweHun Kpeauta B MNMogpasaenexHun baHka cymma, 3asisnsiemas 3aeMLUMKOM Arst YaCTUYHOro
pocpoyHoro Bo3BpaTta KpeawTta, He MOXeT GbiTb MeHee MWHUMaInbHOW CYyMMbl [OCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. Cymma
YaCTUYHOrO JOCPOYHOrO MoralleHns He BKMoYaeT B cebs cymMmy ExemecsiyHOro mnatexa M CyMMbl MPOCPOYEHHON 3a[0IMKEHHOCTU C yYeToM
HeYCTOMKN (MpW Hanmuum).

8.3.5.4. B cnyuae ocyLiecTsneHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cn NPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MofiHOM
obbeme B AaTy NOMHOIO JOCPOYHOrO UCTOMHEHWSI 06A3aTENbCTB.

8.3.5.5. TllpwnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsauHoro nnatexa Cpok Kpeamta/Cpok BosspaTa Kpeauta
ocCTaeTCcs Hen3MeHHbIM, NPV 3TOM NPOU3BOAUTCSA NepepacyeT ExemecsayHoro nnatexa B nopsigke, npegycMoTpeHHoM B . 8.3.4.4 O6wwmx Ycnosuin
n/ unu B 3aasneHun Ha Kpeant/MiHaneBuayanbHbIX YCNOBUAX, UCXOASA U3 ocTaTka cyMmbl Kpeauta nocne ocyLiecTBNeHnst YacTUYHOro AOCPOYHO O
Bo3BpaTta Kpegwuta. NMpu atom BaHk hopmMmpyeT HOBBIN pacyeT MOMHOW CTOMMOCTM KpeauTa (B criyyae, eCnv YacTUYHbIA JOCPOYHbI BO3BpaT
NpMBEN K U3MEHEHWIO MONHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padhuk noraleHms n npefocTaBnseT ux 3aeMiiuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpu ocywiecTBNeHUN 3aeMLUMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeanTa, ecnv cymma NpoueHTOB, HAYUCeHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSIETCA YaCTUYHbIN 4OCPOYHbLIN Bo3BpaT KpeamTa, npesbilaeT pa3mep ExxemecsyHoro nnatexa, paccuMTaHHOro no chopmyrne,
ykazaHHow B n. 8.3.4.4 O6wux YcnoBui, To B 3TOM criydae ExxeMecsauHbll nnatex MOoXeT BKMoYaTb B CeOs TONbKO CyMMY HauMUCIEHHbIX
NPOLEHTOB.

Mpwn ocyulecTBNeHUN 3aeMLIMKOM YacTUYHOTrO JOCPOYHOro Bo3BpaTa KpeawTa ¢ uaMmeHeHuem pasmepa ExxemecsiuHoro nnatexa, ecnu cymma

ocHoBHoro gonra Kpeauta, octaBluasicsl nocre OCyLLeCTBMEHUs! yKa3aHHOro YaCTUYHOrO [OCPOYHOrO BO3BpaTa, SIBMAETCA HEAOCTaTOYHOW ANs
dopmmpoBaHusa Mpacuka noraweHus Ha Becb octaBlmnnca Cpok Bo3BpaTa Kpeaguta, baHk BnpaBe nameHutb Cnocob norawenus Kpeauta Ha

123 B oTAEnbHbIX Cryyasix MOTyT CYLLECTBOBaTb TEXHUYECKUE OrpaHYeHns Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta yepea Crctemy. B aTux cniyvasix

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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BapuaHT ¢ ymeHbLueHnem Cpoka Bo3BpaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosuii.

8.3.5.6. [llpn yactmyHoM gocpoyHom BosBpaTe Kpeguta ¢ Bbibopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBpata Kpeputa, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoM, nepepacyeT ExxemecsyHoro nnarexa He Nnpou3BogmTCS, JOMOMNHUTENbHOE
cornawenve k KpeantHomy [lorosopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpeaensercs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsayHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux Ycnosuii, ucxodss U3 octatka cymmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHOro pasmepa ExxemecayHoro nnatexa. Hosbin Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HoBOM [padhmke
norawleHuss u npeacrasnsaeT cobon KoNMYecTBo NOMHbIX MNPOLEHTHBIX NeprModoBs, Npu 3ToM nocnedHum gHem Cpoka BosspaTa Kpeguta 6yget
ABMATLCA NocnefHss [lata ocyLlwecTBNEHUs eXXeMECAYHOro nraTexa cornacHo HosoMy [paduky noralleHus. 3aeMLumK yBeJoMseTcs O HOBOM
Cpoke Bo3BpaTta KpeguTa, NONHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN AOCPOYHbIA BO3BpAT NPUBEN K UBMEHEHUIO MOSTHOM CTOMMOCTU
KpeauTa) nyTeM NpefocTaBneHMs HOBOrO pacyeta MofHow CTOMMOCTU KpeauTa U HoBoro padhuka noralieHus B nopsigke, NpegyCcMOTPEHHOM M.
8.3.6 O6wmx YcnoBun.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns o 4OCPOYHOM noraweHun Kpeauta v Ha MOMEHT ero ucnonHeHus baHkom 3aemuumk obs3aH
obecneuntb Ha CyeTe cymmy, ykasaHHylo B 3asBreHMM O AOCPOYHOM norawerHun Kpegurta, Heobxoaumyto Ans OCyLEeCTBIEHUS MOSHOMO WMin
YacTMYHOro JocpoyHoro BosspaTta KpeauTa. B cnyyae He[oCcTaToOMHOCTM AeHExXHbIX cpeAcTB Ha CuyeTe 3aeMLumka, ykazaHHOrO B 3asBreHun o
pocpoyHoMm noraweHun Kpeauta, baHk ocyuwlectBnsieT noraweHne Kpeguta B pasmepe MMerOLEerocs octaTka AeHexHbIX cpedcTB Ha Cuete
3aemMLumka.

8.3.6. B cnyyae namereHns ycnosun KpeautHoro [lorosopa ¢ nocregyoLwmm popmmposaHmem HoBOro ['padumka noralleHus, a Takke B cryvae,
KOr[la YaCTMYHBIV JOCPOYHBIN BO3BPAT NPUBEN K U3BMEHEHWMIO MOSNHOM CTOMMOCTM KpeanTa, baHk HanpaensaeT 3aeMLmky HOBbIN ["padhmk noratueHus,
a Takke A40BOAWT MHpOpMaLMIO O HOBOWM NOSIHOM CTOMMOCTM KpeamTa OOHUM M3 CriedyoLmx cnocoboB (ecnm nHom cnocob goseaeHus npsiMo He
npegycmoTtpeH ObWwymMmn YcnoBusamm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopoh 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4HoM obpalleHun 3aemwumka B MogpasaeneHue bawka.

8.3.7. BaHk MHdopMupyeT 3aeMiumka O BO3HUMKHOBEHWM MPOCPOYEHHOWN 3agormkeHHocTn no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHWS YKka3aHHOW 3a40MmkeHHoCTM B hopme CMC-coobLyeHnsi Ha KoHTakTHbIM HoMep MOBGunbHoro tenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMwmMkom CBOWMX 06sA3aTenbCTB Mo Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeautom BaHk
ocTaenseT 3a cobon npaBo OTNPaBUTb 3aeMLUMKYy NMCbMO C HaNnOMWHaHWEM O HEOGXOAMMOCTM noraweHns 3aeMLUMKOM 3aA40IKEeHHOCTU nepen
BaHkom.

8.3.9. OOGsszaTenbcTBa 3aeMiumka No noralleHunto 3adomkeHHocTn no KpeawTy, npoueHTaMm, CymmaM KOMWUCCUI, a Takke Mo MbbiM MHBIM
nraTexam CYATaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CryYae MWCMOMHEHUS] yKasaHHbIX 0053aTenbCTB MHBIM Cnocobom — B gaTty nonyyvyeHuss BaHKkoM AeHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noraleHns ykasaHHOW 3a40MKEHHOCTW, MHbIM CNocoboM, 3a UCKMOYEHWEM cryyasi, ykazaHHoro B n. 8.3.4.1.1 O6wmx
Ycnosui, a Takke ecny MHoe He ByaeT cornacoBaHo Mexay baHkom n 3aemuimkom.

8.3.10. B cny4ae npolieHuss baHkoMm gonra, o6asatensbcTBO 3aeMiUMKa B COOTBETCTBYIOLLEN YacTy cuMTaeTcs MpekpalleHHbIM C MOMeHTa
HanpasneHusi baHkoM yBeIOMMEeHWs1 O MPOLLEeHUM Jonra B Nopsiake, yCTaHOBREHHOM n. 2.14.1 O6Lwmx YCnoBuii, ecriv NHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

8.3.11. T[pu Hanuuumn y 3aemiimka (PUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmnk moxeT obpatutbest B BaHk ¢
TpeboBannem uepe3 PandpanmszeH OHNaMH UMM UCMONb3yS  SMEKTPOHHYHO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa Knuexra.

8.3.12. OcobeHHoCTM noaaum 3asBreHusi 06 UCNONHeHUN 06A3aTeNnbCTB TPETbUM NIULIOM

8.3.12.1. TpeTbe nuuo, aBnsioeecs KnneHtom baHka 1 nmetowee goctyn k MobunsHoMy npunoxeHuto, Bnpaee nogatb B baHk 3asBneHne o6
MCNONHEHNN 06a3aTeNbCTB TPETLUM NULoM B MobunbHOM npunoxeHun. MNMogava Takoro 3asBneHnst BO3MOXHA:

- B OnepaunoHHbIV IeHb, 3a UcKMoYeHreM [atel cnucaHus ExxemecayHoro nnartexa, atbl YacTUYHOro/MOHOMro I0CPOYHOrO noratleHnst Kpeama;

- Npwv OTCYTCTBMM aKTUBHOWN 3asiBKM 3aeMLuMKa Ha U3MEHeHNe cyeTa noraweHns KpeauTa v npyu oTCyTCTBUM NPOCPOYEHHON 3a40MKEHHOCTU MO
KpeantHomy [orosopy.

Ons Toro, 4tobbl TpeTbe NULO Morno nogath B BaHk 3asBneHve, 3aemumky B MoBUIIbHOM NPUIOXKeHUM HEOGX0AUMO BbIOpaTh TpeTbe NuLo,
oTBevatoLlee NpUBeAEHHbIM Bbille TPeGoBaHWSM, Y HanpaBuTb eMy B MoGUbHOM NPUITIOXKEHUN COOTBETCTBYIOLLIMIA 3ampoc.

CoBepluas AaHHble AeiicTBusA, 3aeMLUK:

- BblpaXkaeT CBOe corfacue 1 nopyyaeT baHky NpuHsTb UcnofnHeHne o6s3aTenseTs 3aemMumka no KpegutHomy [oroBopy oT TpeTbero nuua;

- NoATBepXAaeT nonyvyeHue cornacusi Ha 06paboTky nepcoHanbHbIX AaHHLIX TPETbero nuua Ans uenen HanpasneHns 3anpoca U UCMOSHEHNS
o6si3aTenscTB no KpegutHomy [oroBopy 3aeMiumka, a Takke cornacusi TpeTbero nuua Ha nonyvyeHme 3aeMLMKoM MHGOPMaLM O HanMYum unu
OTCYTCTBUM TpeTbero nuua cpeay KnveHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- nopyyaeTt baHKy npegoctaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [orosope (pamunus, ums, ot4ectBo 3a€MLymnka, Homep U
nata KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraet baHky 3aknounTh ¢ HUM [loroBop 6aHKOBCKOro cyeTa B cry4ae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. ins nogayn 3asBneHus o6 NcnonHeHnm o6s3aTenbCTB TPETbMM NMLOM TpeTbe NNULO AOIPKHO NPUHATL NOCTYNUBLLMIA 3anpoc 3aeMiuuka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemiumka no KpeautHomy [JoroBopy, TpeTbe NULIO BNpaBe OTKMIOHUTb
NOCTYyNMBLUUIA OT 3aemLLmKa 3anpoc.

|_|pl/l HeO6XOD,I/|MOCTI/I 3aemMLumk BrpaBe NOBTOPHO MHMLUMNPOBAaTb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nmua.

8.3.12.3. MoanuceiBas B Mo6UNLHOM NpUnoxeHUn 3assreHne 06 UCNonHeHU 06a3aTensCTB TPETLUM MULIOM, TPETLE MULIO COrmallaeTcs C TeMm,
yto ¢ ero Cyerta, yKkasaHHOrO B TakoM 3asiBfeHWW, OyAeT OCYLIEeCTBMATbCA mMoralieHne ExemecsuHbix nnaTtexerdn no KpeguTHomy
[loroeBopy/4acTnyHoe/nonHoe JOCPOYHOE MnoralleHue 3agomkeHHocTu no KpeamtHomy [orosopy 3aeMiumka.

8.3.12.4. 3asBneHune 06 ncnonHeHMn obs3aTenbCTB TPETBUM NTULIOM MOXET BbITb OTMEHEHO Kak MO MHULMATUBE TPETLErO N1ua NyTEM ero OTMEHbI
B MobunbHOM npunoxeHun nnm obpawleHuns B Yat/KoHTakTHbIN LeHTp BbaHka, Tak u no nanuymnatmee 3aémMLumka, B TOM YMCHeE B Crlyvae CoBepLUE HUS
3aémLimkom gencTeuin no nameHeHno Cyeta ans uenen cnucaHmns ExxemecsdHbix nnatexen no KpegutHomy [lorosopy.

8.3.12.5. Hactoawmm 3aemimk u baHk cornacosanu, 4to B cryvae nodadyu TPeTbUM NnUUOM B BaHk 3asBneHus o6 OTMeHe MCMomnHeHWs

obsasatenscTB No KpegutHomy Jorosopy 3aemiumnka, AanbHenwee noraweHne ExemMmecsayHbIx nnaTexen ocyLecTBnaeTCs:
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- ¢ ucnonb3oBaHnem CuyeTa 3aeMLymka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemuymka, oTkpbIToro B baHke.
- co CyeTa, OTKpbLITOrO B COOTBETCTBUM C M. 8.3.12.6 O6wmMX YcnoBuii B criyyae, ecnn B baHke oTcyTCcTBYIOT OTKpbIThle CueTa 3aemumka.

8.3.12.6. Ecnu Ha MOMEHT UCMoNHeHNs 3asBNeHNs TpeTbero nuua ob oTMeHe ucnonHeHus obssatensctB no KpeautHomy [orosopy 3aemiumka
y 3aeMLuumka OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmm 3aemwuk npeanaraet baHky 3aknounTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy CuyeT aonga uenen ucnonHeHus obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ OBwmmn Ycnosusamu n Tapudamu,
OeNCTBYIOLWMMU Ha AaTy 3akIYeHUsi oroBopa U NPUMEHUMbIMU K OTKpbIBaeMoMy CuyeTy.

O6 ncnonHeHnn ykasaHHOro nopyyeHus baHk nHdopmmpyeT 3aémiumka nyteM HanpasneHust emy yeegomnerus B oopme CMC-coobuieHmns Ha
KoHTaKTHbI HOMep MoBuneHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHuA AnA 4OCPOYHOro uctTpe6oesanusa Kpeauta

8.4.1. 3aemuuk obssaH no TpebosaHuto baHka BepHyTb Kpeaut BaHky oo okoHuaHus Cpoka Kpeauta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHWUTL B MOMHOM Ob6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHWUM 1oBOro M3 ocHoBaHWW Ans AocpodHoro uctpeboanusi Kpeauta, npedycMOTPEHHbIX OeWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs Anst AOCPOYHOro uctpebosanust Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3BpaTta
KpeauTa cumtaercs BO3HUKLLIMM Ha CneayoLmii kKaneHaapHblii AeHb nocne AHSA oTnpaBkv baHkom cooTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS
3aemLuuky.

8.4.3. B cnyyae BO3HWMKHOBEHMS OCHOBaHUSA AN AOCPOYHOro uctpebosaHus Kpeauta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, baHk B
nepBylo oyepeb yOOBMNETBOPSiIET CBOM TpeboBaHWA MyTEM CNMUCaHWA OEHEXHbIX CpeAacTB 3aemiymka, pasMelleHHbiXx Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6€3 fononHUTENbLHOro cornacusa 3aemiumka.

8.4.4. B cnyyae HeoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTax 3aemumka, BaHk, No CBoOeMy YCMOTPEHMIO, NpUHUMaET Nnobble Mepbl Mo
3aluTe CBOMX NpaB, He NMpOTMBOpeYaLlMe AeiicTByoLeMy 3akoHogaTenbcTey Poccuiickoii epepaunm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [JOroBopy AeHeXHble CpeacTBa B MOSMIHOM oObeme, ynnaTtuTb Bce HayducneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCIy>X1BaHUE KpeauTa (eCnv NpMMEHUMO) U EXXEMECAYHBIX CTPaxOBbIX NnaTexen (ecnum NpUMeHMMO) 3a BeCb
dakTuyeckuii nepmog nonb3oBanunst Kpegntom B TeveHne Cpoka Kpeanta/Cpok Bo3BpaTa Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeaura, a
Takke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. Bosspawats Kpeaut, ynnaumBatb HauucneHHble BaHkoM npoueHTbl 3a nonb3oBaHne Kpeautom, cyMMbl KOMUCCUIA 3a 0BcnyxunBaHve
KpeauTa (ecnv NpUMEHMMO) U EXEMECSYHbIX CTPAaxoBbIX NraTexen (ecnv NpUMEHUMO) MyTem OcyLlecTBreHus ExxeMecsiuHbIx nnaTtexeln B
nopsiake, yctaHoBneHHoM B Nn. 8.3 O6Lwmx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatute HauMcreHHble NpoueHTbl 3a nonb3oBaHne KpeamTom, a Takke BCe MHbIE MnaTexu, noanexaime
ynnate 3aemwmkoMm banky, B cootBeTcTBUM C KpeauTHbiM [JoroBopoM, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX OHEW, cuuTas ¢ Aatbl
npegbsBneHns baHkoM nMcbMeHHOro TpeboBaHWA O [OCPOYHOM UCMONHEeHWM obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSAIM B COOTBETCTBUM C M. 8.4 O6Lmx Ycnosui.

8.5.4. OsHakoMuTbCs, cobniogatb U Hagnexawmm obpasom mcnonHatb ycnosusi KpegutHoro [orosopa, B Tom uucrne O6wme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemuayanbHble ycrioBus v ap.

8.5.5. YBegomutb BaHk 06 M3MeHeHUM MecTa XUTenbcTBa (peructpauum), mecta npebbiBaHUS, KOHTAKTHLIX HOMEPOB TeredoHOB, CMEHe MecTa
paboTbl (npodeccun, JAOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUMN PEKBUIUTOB AOKYMEHTA, Y[OCTOBEPSIOLLErO NIMYHOCTL U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXKAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHME) Ha TeppuTtopum PO,
M3MEHEHWUM rpaXaaHCTBa, a Takke 06 06CToATEeNbCTBaX, CNOCOOHBLIX NOBNMATL HA UCMONHEHNE 0653aTenbeTB No KpeamTHomy [JoroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEALINX n3MeHeHun, obpaTueLlunch B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLMM
3asIBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBMM (bonee ogHoro Mecsaua) 3aemimuka xotsa Obl B
ofHom n3 cybbekToB Poccuiickon ®enepaunu, rae umetotcest MNMogpasgenerns baHka, nnbo 0 BO3HNMKHOBEHMM NHbIX 0BCTOATENBCTB, AENCTBYOLNX
6onee ogHOro Mecsua, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENbHO UCNOMHATL CBOM 06513aHHOCTM no [Jorosopy.

8.5.7. Bo3amewatb baHky Bce ¢akTu4eckm noHeceHHble BaHKOM unu NpUBMAEYEHHBIMU UM NLAMK Pacxonbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem Kpeguta, a Takke CyMmMm NPOLEHTOB M CyMM BCeX 3agormkeHHocTen 3aemwmka no KpegntHomy [oroBopy, a Takke Bo3MeLlaTb
BaHKy pacxofbl, CBSI3aHHblE C NPUHYAUTENbHLIM B3bICKaHUEM 3a40SKEHHOCTU M/unn peanusauven npae baHka no nbbiM obecneynTenbHbIM
JoroBopam, 3aki4eHHbIM B KayecTBe obecrneyveHusi WCMosfHeHusi obsisatensctB 3aemwmka no KpegutHomy [orosBopy (ecrnm Takue
obecneuntenbHble O0OroBopbl ObinM  3aknioyeHbl). B crnyyae HeBo3MmelleHUst ykasaHHbIX pacxofoB baHky B A06poBONBHOM nopsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ Nntoboro n3 CyetoB 3aemuumka B baHke 6e3 JONONHUTENBLHOTO cornacus 3aemMimka.

8.5.8. He npon3BoanTb 3a4e€T BCTPEYHbIX OAHOPOOHbIX Tpe6OBaHVII7I B OTHOLUEHMWN KaKnX-Nnbo CyMM, ynrnadymBaemMbIiX UM BQHKy no er,CI,VITHOMy
ﬂOFOBOpy, N He Npon3BoanTb Kakne-nmbo MHble yaepXaHua U3 ykasaHHbIX CyMM, 3a UCKIKOYEeHNEeM CriyyYaeB, koraa 3aemLuymk 06s13aH npon3BognTb
Takue yaepxaHma B COOTBETCTBUU C TpeGOBaHMﬂMM ﬂ,eIZCTByIOLLleFO 3akoHoaaTtenbcTBa Poccuiickon d)enepauvwl.

8.5.9. [lMonyuutb M noanucaTtb yBeAOMMEHWEe O npeBbieHun [MokasaTensi JONroBOW Harpysku, pasmelleHHoe/npefocTaBrneHHoe BaHkom
3aemuwuky B Cucteme PanddarnseH OHnant/MNogpasgeneHmn banka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaButb 3aemLumnky Kpeaut B cooTBeTcTBUM C ycrnoBusaMmu KpeautHoro [lorosopa.

8.6.2.  [lMpouHdopmuposaTth 3aeMLumnka o npesbilleHun MNokasaTens AONroBON Harpy3ku nocne 3aknoyeHns KpeautHoro [loroBopa B cryyasx,
npefyCcMOTPEHHbIX 3aKOHOAATENbLCTBOM P®, nyTem pa3smelleHUss COOTBETCTBYIOLLEro yBeaoMneHns B Cucteme Paiiddarnsen OHnaiiH, nmbo
Bblaauyn ero KnveHty B MNMogpasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpoun3BecTy NONHbLIN UM YaCTUYHbIA JOCPOUHbIA Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.
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8.8. MpaBa BaHka

8.8.1. MoTpe6oBaTb MOSHOTO AOCPOYHOrO WCMOMHEeHUst o6si3aTenscTB no KpeautHoMy [oroBopy NyTeM MpeabsBneHusl MUCbMEHHOro
TpeboBaHusi 0 JOCPOYHOM Bo3BpaTe KpeauTta, HaumcreHHbIX NPOLEHTOB 3a Nonb3oBaHne Kpeautom, a Takke BCeX UHbIX NaTexen, Noganexatymnx
ynnaTe 3aemLumkom BaHky B cooTBeTCTBUM C KpeanuTHbIM [JoroBOpoM, Npy BO3HUKHOBEHUM OCHOBaHUI AN AOCpOYHOro uctpeGosaHus KpeanTa B
cooTBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYaeT 3a HEWCNOMHeHVWe WNKU HeHaanexallee ucnonHeHuwe ob6sizaTenbcTB no KpeauTtHomy [loroBopy BCeMM CBOUMM
JoxoJamu ¥ BCeM NpuHaanexawym emMy UMyLLLeCTBOM.

8.9.2. [Mpwv HapyLlueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu Heonnate ExxemecayHoro nnatexa nonHOCTbI0 UK YacTUYHO,
UM HECBOEBPEMEHHOM MoralleHUn MHON 3aaomkeHHocTn 3aemiumka no KpeamtHomy [lorosopy 3aeMiumk 0653aH ynnatnte baHky HeycTomnky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNoBUSX
(npumeHnmo ana KpeantHeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C gaTbl Hayana HayuCrieHUsl HEeYCTOMKWM MPOLEHTbI 3a NOMb3oBaHue
Kpeautom Ha cymmy npoCpoOYeHHOM 3a40MmKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayvBealoTcs.

8.10. Mpouune ycnosus

8.10.1. Tlonoxenust KpegutHoro [orosopa, perynupytowme oTHowweHusa 3aemwmka n baHka no nosogy npegocraenexusa Kpeaura, oencTeyoT
C MoMmeHTa BcTynneHns KpeamtHoro JoroBopa B cuny 40 NOMHOro UCNonHeHnst 3aemMLumkom o6583aTensCcTB B CBA3M € NpegocTasneHmem Kpeaumta.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTAaHOBUTL CPOK OENCTBUS, Takoe noroxeHue KpeantHoro
[oroBopa cunTaeTcsi 4ENCTBYIOLLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop ohopmnsoTcs B nMcbMeHHoN dopme. Cnocob odopmneHns nameHeHuin k KpegutHomy Jorosopy
onpegensietca baHkom. Mpu HanrumMm NPoTUBOPEUNIA Mexay KakuMu-nnmbo nonoxeHnsaMu MIHanesmnayanbHbIX YCIIOBUIA U NOMOXEHUAMU HacTosLWero
NyHKTa, NOJNOXEHMUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. bBaHK n 3aemLlimK B3auMHO 06SA3YIOTCA COXpaHAaTb KOHUAEHUMANbHOCTE (PMHAHCOBOM M MpoYen MHopmMaumm, NONyYEeHHOW Apyr OT
apyra. lNMepepava Takoh MHoOpMauMM TPeTbMM fMUAM BO3MOXHA TOMBbKO C MWCbMEHHOrO cornacus unu B crnyyasix, NpegyCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®epepauun. [JaHHOE MONOXEHNE He pacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalLuMe B crnydvae
coBepLueHusi BaHkom ycTynku npas no KpeagutHomy [orosopy, nu6o nctpebosaHus 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrieveHuem
TPeTbuX NnL,.

8.10.4. [opsgok ynnaTtel MPOLEHTOB U Bo3BpaTta KpeauTa (B TOM YMcre 4acTMYHOTO/MOSIHOMO JOCPOYHOrO BO3BpaTa) MOXET OTnMYaTbcsl oT
nopsaka, npeaycMoTpeHHoro O6LMMM YCNOBUSAIMU, M ONPeaensThCs HeNoCpeaCcTBeHHO B 3asBreHun Ha Kpeant/UHameuayansHbix ycrnosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET HaZ NOMOXEHUsSMM, codepxawmumcs B OBLLMX YCIoBUSAX.

8.10.5. 3aemLyuk He Bnpase TpeGoBaTh No Cyay McnorHeHus o6s3aTenscTe baHka no Beldade Kpeauta B HaType.

8.11. MoraweHwne 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUU CTPaxoBOM BbiNnarhbl

8.11.1. HacTosiwmm CTOpPOHbI N0 0GOKAHOMY COFMACUI0 MPULLAN K COrMalleHnio 0 TOM, YTO MpW NOCTYNMeHUM B nonb3y baHka unm Ha Cuet
3aemMLiMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBSIETCS JOCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTtHomy [JoroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [ocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [oroeBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHms CTopoHaMu Kakmx-1ibo AOMNOMHUTENbHBIX COrMaLleHuiA.

8.11.3. Ecnu cymma CTpaxoBOW BbiMnaTbl paBHa Wnu npesbilaeT obbem dakTuyeckon 3apormkeHHocTn no KpeauTtHomy [orosopy, To
OCYLLeCTBMISETCA MONIHOE [O0CPOYHOe norawleHne 3apormkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTENLCTBOM PP y BaHka B CBA3M C OCYLLECTBMNEHNEM
YKa3aHHbIX OEWACTBUA BO3HUKAET 00S3aHHOCTb UCHMUCMUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3sparty v
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax P®, cymma Byaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma cTpaxoBOW BbinnaTbl He4oCTaTOuHA AN noraweHns akTu4eckon 3agormkeHHocT no KpegutHomMy [JoroBopy B MOSTHOM
0b6bemMe, TO OCYLLECTBNAETCA YaCTUHHOE JOCPOYHOE NoralleHne 3a80SMKEeHHOCTH C M3MeHeHneM pasmepa ExemecayHoro nnatexa no KpegutHomy
OoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbIMMaTthl, C y4ETOM O4YepPeHOCTH, yCTaHOBMNEHHON B N. 8.3.4.6 O6wwux Ycnosui. [anbHenwee
noralleHne 3aJ0IPKEHHOCTU OCYLLECTBMSETCA B Nopsiake, ycTaHoBneHHoM KpeautHbiM JoroBopoM, ¢ y4€ToM nonoxenuin n. 8.3.5.5 O6wimx
Ycnosui.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbl No 060AHOMY COrflacuio NPULLMKM K COrfaLleHnio 0 TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHauveHun nnatexa VO 3aemwmka, Homepa v gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnseTcs
[OCpOoYHOe noralueHne 3agomkeHHocTn no KpeantHomy [lorosopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [Jocpo4Hoe noralleHune 3afgosmkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcst 6e3 ohopMneHust Kaknux-nnméo [ONOMHUTENBbHBLIX
OOKYMEHTOB CO CTOpPOHbI 3aemimka u 6e3 nognucaHms CTOpoHaMu Kaknx-nmbo JOMONHUTENbHBIX COrMnaLLeHuni.

8.12.3. ToraweHune Kpeguta 1 ynnata npoUEHTOB, HayMCrEeHHbIX 3a Mnonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CNeAyoWweM nopsiake:

*  feHexHble cpeactBa (4acTb cpencts) M(C)K nepeuncnsiorcs MeHcnoHHbIM doHaom Poccuiickon ®epepauumn (TepputopmanbHbiM OpraHoM
MeHcuoHHoro chonaa Poccuiickon depepaumm)/TepputopranbHbIM  OpraHoOM  (CTPYKTYPHbIM MoApasaeneHnemM) counanbHOW  3almThbl
HaceneHus B 6e3HanMyHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpeycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B norawleHne o6si3aTensbcTB 3aemMiumka no KpeamtHomy
[oroBopy He no3aHee Pabovero AHsi, cneayowero 3a AaTow NoCcTynneHus AeHexHbIx cpeacTs (Yactu cpepcte) M(C)K Ha cueT badka. Ons

aToro 3aeMLvK nopydyaeT BaHky B yCTaHOBMEHHbIN B HACTOSILLEM MyHKTE CPOK OCYLLEeCTBWUTb [OCPOYHbIA BO3BpaT Kpeauta B pasmepe
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noctynuewmx cpeacts (vactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [oroBopom. [Npu aTom npeabsaBneHne B baHk
OTAEeNbHOro NMCbMeHHoro 3asiBneHns 0 JOCPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwmka no KpegutHomy [JoroBopy OCyLLeCcTBNAETCA B CreaytoLen o4epeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble MPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHNeM KpeamTom, HauyMcrneHHble A0 AaThl noraweHust ob6s3atenscTB 3aemumka no KpegutHomy [orosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty wTpadoB, KOMUCCUIN, MEHEW 3a MPOCPOYKY WCMOSNHEHMUS
obsasatenbcts no KpeagntHomy [orosopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouHO AN noraweHunst hakTuyeckon 3agomkeHHocTn no KpegutHomy [dorosopy B nMonHOM obbeme, TO
OCYLLECTBIIAETCH YaCTUYHOE JOCPOYHOE MNoralleHve 3af0/MKEHHOCTN C 3MeHeHeM pasMepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B oO6beme, paBHoM cymme cpeactBs M(C)K, c yuétom ouvepegHocTu, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBNSAETCH B nopsake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4éTom nonoxeHun n. 8.3.5.5 Obwmx Ycnosuin.

9. MpepocTtaBneHue CepBuca «YBegoMsneHnsa o6 onepaumnax»

9.1. OO6Lwue nonoxeHust

9.1.1. KnueHT MOXeT nogkmounTb/oTkniounts CepBiuc «YBegomreHus o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSIMU UIMN UHBIMW JOKYyMeHTamm1, odhopMseMbiMn KnueHToM Ansa noaknodeHus/oTknodeHns Cepsuca.

9.12. B pamMkax npegocraBnieHnaA KnueHTtam cnewumanbHbIxX I'Ipeﬂ,J'IO)KGHMIZ BaHk Brpaese nogkn4vaTtb KnueHTtam CepBI/IC 6e3 B3nmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogknodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBeaomneHnn 6e3 B3MmaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4. Bce yBegomnenusi ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VickniovyeHnem siBnsoTca cnydan nonyyeHus
yBedOMIneHun npu HaxoxgeHun KnueHta 3a npepenamm P®, B atomM cnydae CMC-coobuweHus Hanpasnsitcs baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM crlydae MOryT NpuxoauTb C OJIMHHOMO UMM KOPOTKOTO HOMepa, OonpedensieMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
CBSI3N.

9.1.5. lMogknioyeHne u oTknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa And yBedoOMIEHUA, MOryT ObiTb npousBedeHbl No
pacnopsikeHuto KnueHta, nepegaHHoMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHenns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobXxoOMMO OTKIIOYUTL OAMH CMnocob yBeoOMMEeHWs U MOAKMIYWUTL APYror crnocob yBeOoMMeHusl, B MOPsiaKe,
npegycmMoTpeHHoM B . 9.2.1 O6wmx Ycnosuii. PacnopspkeHus KnveHTta noanexaT UCNOMHEHWIO He no3aHee Paboyero aHs, cneaytowero 3a AHEM
nogayn pacrnopsikeHus. PacnopsixkeHvne OOMKHO codepxaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCNOMHEHUS pacnopsKeHus
KnueHra.

9.1.6. B cnyyae mnsmeHeHus Homepa TenedoHa onsa yesegomneHun KnveHT o6s3aH nepepatb B baHk cOOTBETCTBylOLEE pacrnopsiKeHue,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosuii.

9.1.7. Onnata CepBuca OCyLLECTBAETCS B COOTBETCTBUM C Tapudamm baHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nony4yeHus gononHuteneHoro cornacust KnveHta cnucbiBatb ¢ noboro Cyeta KnveHta cymMMbl OEHEXHBLIX CPEACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta npou3BOAMTCS 3a KaxKayto NoakmnoveHHyto k Cepsucy KapTty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaeo oTkNo4MThL KnneHta ot Cepauca:

— B Crny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noaxntoveHun k Cepaucy,

—  HEeUCMNOJSIHEHWS UM HeHaanexallero ncnonHeHns KnmeHtom obs3aHHOCTW, NpeaycMoTpeHHow n. 9.1.6 O6wmux Ycnosui,

— B cnyYae HapyLlieHus KnueHTom ycnosuii npegoctasnexHus Cepsuca;

—  npu Hanuumu y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa ans ysegomnenuii 6onee He NnpuHagnexuT KnmeHTy;

— B cnyyae, ecnm Ha MobunbHOM yCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nonyyexue [lylw-yBeJOMMEHWN, MpW 3TOM  YCrOBUAMMU
npegoctasneHus Cepsrca NpegycMOTpeH cnocob yBegoMneHns nytemM HanpasneHus MNyL-yBeaoMMeHUA, B TOM YMCHe, COBMECTHO C
CMC-coobLieHnsamm.

9.1.9. BaHK He HeceT OTBETCTBEHHOCTM 3a yObITkU, MOHECEHHblE KnNneHTOM B CBS3N C yka3aHnem KnueHtom HeBepHoro Homepa tenedoHa ans
yBeJOMIEHUA, N0 B CBSA3U C HEWUCNOMHEHUEM WM HeHaAnexawmm ucnonHeHmem KnuneHTom uHoW obs3aHHOCTM, kacatowencs Cepsuca un
npegycmoTpeHHon O6wmmm Ycnosusamu.

9.1.10. B cnyyae nepesbinycka noakrodeHHomn k Cepsucy KapTbl ¢ NpexHUM HOMEpOM ee nogkniodeHmne k Cepeucy coxpaHsieTcs.

9.1.11. YyntbiBass 0cCoOBEHHOCTM Mepedayn AaHHbIX Yepes3 OTKpbITble CpeacTBa KOMMYHWKaUMi, nogkntovasck k Cepeucy, KnueHT npuHumaeT
pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernosy4YeHnem KnmeHToM nim Bo3MOXKHbIM NonyYeHneM TpeTbUMy NuLamm nepegasaemoi nHgopmaumm (CMC-
coobweHui, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. Mopsipok 1 ycnoeus npeaoctaBneHus CepBuca «YBeaomneHus o6 onepauumsx»

9.2.1. C uenblo NoaknoYeHns n oTkmodeHnss Cepsuca, a Takke nsmeHeHus cnocoba ysegomneHus'? n Homepa tenedoHa Ans yBeaoMeHui
KnueHT MoxeT ohopMUTh 3asiBfieHNe O4HUM U3 CReayoLMX cnocoboB:

— B nNucbMeHHou chopme B NoapasgeneHnn baHka,

— yepe3 KOHTaKTHbIN LEHTP,

— nocpeactsoM CucTeMb!.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNOSNTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.

9.2.2. KnueHT MOXeT n3mMeHUTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobeHuin Ha MNyw-yBegomnenusi. KnveHTt nogreepxaaet

124 Mpy HAMUUYMN TEXHUYECKON BO3MOXKHOCTHU.
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cBov Bblbop B MobunbHoM npunoxeHun. baHk yBegomnseT KnueHTa o6 m3meHeHunm crnocoba yBegomrnieHus B pamkax Cepsuca Ha [lyw-
yBegomnernuss B Buae CMC-coobLleHns, HanpaBnsemoro Ha KOHTakTHbIi HOMep MobGunbHoro TtenedoHa Knuenta. [yw-yBegomneHusi
HanpaenstTcs Ha KoHTakTHoe MobunbHoe yctponcteo no BceM Kaptam KnuvenTa, no kotopbim CepBuC noAkmnoveH unu 6yaet NOAKMioyeH B
Oyaylem.

9.2.3. baHk BnpaBe uameHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha MNyLi-yBegomMneHus.

KnueHT BnpaBe N3MeHUTb paHee NoAKMYeHHbIN cnocod yBeaoMeHns Ha MHOW B nopsake, npegycMoTpeHHoM B n. 9.2.1 O6wmx Ycnosun.

9.2.4. Ecnu B cootBeTcTBUM € Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToMm cnocobom yBeaoMeHus SBASEeTCA NNaTHOM yCnyron, onnaTa ycnyrm
NPOV3BOAUTCS 3a KaXablii NOMHbLIA U HENOMHBIA Mecsu. [Mpyn 3TOM nNnaTta 3a nepBbli KaneH4apHbI Mecsiy, npegocTaBnenus Cepsuca (HaunHas ¢
Mecsila NogKMYeHns ycnyrn) He BanmaeTcs. B ganbHenwem komuceunsl 3a npegoctaeneHne Cepsuca B3MMaeTcst B Cryyae, ecrnm B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xots 661 ogHo CMC-coobuweHune/yw-yBegomneHne o6 onepaumm ¢ ucnonos3osaHnem Kaptbl nnm
06 onepauuy no cyeTy. MNpu nogknoveHun n oTkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHust B pamkax Cepsuca B TeueHune
ogHoOro kaneHgapHoro Mecsiua onnata Cepsuca npousBoguTcsi cornacHo Tapudpam. pu Hamuumm NpoTMBOpPEYMA Mexay KakuMu-nmbo
nonoxeHnsimu TapndoB 1 NOMOXEHUAMN HACTOSALLErO NyHKTa NOJNOXEHUSA HACTOALLEro NyHKkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpOM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
HesameanuTenbHO NUYHO obpatutbes B NoapasgeneHve baHka ¢ 3asBneHMeM 06 OTKIHYEHUN JaHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBusa npegoctaBneHnsa u nogknioveHus MakeToB ycnyr

10.1.1. MpepoctaeneHune KnveHtam NakeToB ycnyr ocyLLeCcTBNAETCS OAHUM U3 CreayHoLwmnx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHuu CornawueHus o MNakeTte ycnyr;

-¢21.07.2014 roga - nocpeacTBom noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cHeTa B cooTBeTCTBMM ¢ O6LWMMM
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucrne Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyyae BO3HUKHOBEHWS MPOTUBOPEYMS Mexay nonoxeHusamu Cornawenus o MNakete ycnyr n nonoxeHnamu O6wmux Ycnosui,
NPeMyLLECTBEHHYIO CUMY MMEIT nonoxeHnsa OBLwmx Ycnosui.

10.1.2. ObszaTenbHbLIM ycnoBuem Ans nogkniodeHus Maketa ycnyr senseTcs oTkpelTue Cyeta u Bbinyck BaHkoBckow kapThl AepxaTtenem MakeTta
ycnyr nubo Bbinyck AgepxaTenem lNMakeTta ycnyr BaHkoBCKomM kapTbl K paHee OTKpbITOMy CueTy.

10.1.3. NoakntoveHue MNMakeTa ycnyr v NpUHATHE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLLecTBNAITCA Ha OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

. B NMcbMeHHow chopme B MNMogpasgeneHnn baHka;
= B CMnyyYyasix U Ha yCrnoBusiX, onpeaenieHHbIXx baHkoM, B KOHTaKTHbIN LeHTp?S;
=  nocpeactBoM Cuctembl — TONbKO ANnst KNMeHToB, yxe nmetowmx oTkpbiThin(e) Cuet(a) B BaHke.

. nocpeacTBOM HaXXaThA Ha KHOMKY «anIHHTb» B Cncreme B TeX cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTByoiM KnueHTtam npeanoxexHue
O MOAKIYEHMM onpeaeneHHbix Buaos NakeTos ycnyr.

10.1.4. TlopkntoveHue [lakeTa ycnyr ocyuwectensetca baHkom B AeHb NpuHATMA OT KnneHTa 3asBneHusl, B COOTBETCTBUMM C KOTOPbIM
nogkntovaeTcsa [Naket ycnyr.

10.1.5. bBaHk MMeeT npaBo oTka3aTb B noakntodeHun Maketa ycnyr 6e3 o6bsACHEHNS NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom MakeTa ycnyr B KoHTakTHOM LieHTpe KnueHT cooblaet coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbiii KNMeHT enaeT nogknoumnTb,
- VMHyl0 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMocTH).

BaHkoBckas kapTta BbinyckaeTca KnuenTy/ [loBepeHHOMY nuuy (MpUMEHUMMO TONbKO ANS AepxaTenew [lakeToB ycnyr npu ycrioBUM Hammuus B
BaHke [JoBepeHHOCTM (Ha coBeplueHne onepaumii no CyeTy, K KOTOpoMy BbinyckaeTca baHkoBckas KapTa), cpok AeNCTBMA KOTOPOW He MeHee
cpoka [AencTBums Bbinyckaemon baHkosckoi KapTbl).

Wwms Knnenta/[JoBepeHHoro nuua amboccupyeTtcs (nevaTaeTcsa) Ha baHkoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBUiammn TpaHcnmTepauum,
npuHATBIMU B BaHke, ecnv KnneHTom He 3asBNeHO UHoe.

YpaocToBepeHve BhllLeykasaHHbIX 3asiBNeHUid 0 nokntodeHun Maketa ycnyr v npeaocTaBieHMn UHbIX OOMOSHUTENbHLIX YCryr B pamkax lMaketa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. IMpu otcytctBum y KnuneHta KogoBoro crnoBa B KavecTBe Mapons, NoaTBEPXAAlOLLEro, 4To
pacnopsikeHne(s1) npegocTaBneHo(bl) KnneHTom, Mcnonb3yoTcs pekBu3nTbl nacnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ans 3apnnaTHbIX
KnueHtoB). C mMomeHTa nonyyeHus oT KnueHTa HeobGxogoumbix noateepxaeHun baHkom ocyuwlecTBnsetcs nogkntodeHne [Maketa
ycnyr/npeaocTaBnsAoTCs ONOMHUTENbBHbBIE YCINYTM B paMKax cyLuecTBytowlero Maketa ycnyr.

10.1.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmeaHue Tekywero(nx) cyeta(oB) B pamkax Maketa Ycnyr ocyLlecTBNAeTcs B COOTBETCTBUN
¢ Tapudramu no MNaketam ycnyr.
10.2. MepcoHanbHbIN MeHegXep

10.2.1. Nocne nopkntoyeHus lMaketa ycnyr BaHk BnpaBe 3akpenuTb 3a KnueHTtom nepcoHanbHOro MeHemXxepa, a Takke NoMeHATb ero B xoge
O6CJ'Iy)KVIBaHVIFI Unn oTKpenuTb B OAHOCTOPOHHEM NopsAake 0e3 0bbsAcHeHUs! NPpU4nH.

10.2.2. KnueHT BnpaBe 0TKka3aTbCH OT 3aKpensieHns 3a HUM NepcoHanbHOro MeHeaXepa, MHULMMPOBAaTb CMEHY UMW OTKpenneHne nepcoHanbHoro
MeHeKepa, obpaTMBLUNCL K NepCOHanbLHOMY MeHemkepy, B KoHTakTHbIM ueHTp unu B MNogpasgenerHve baHka. [MOBTOPHO HasHauuTb
nepcoHanbHoro MeHeaxepa KnueHt moxet B Cucreme.

10.2.3. KnnMeHT 1 nepcoHanbHbll MeHemKep MOryT obMeHnBaTbCst COOBLLEHNAMM, UCMOonb3ys YaT, a Tawkke UHble JOCTYMNHbIE KaHarnbl CBSA3W, O
KoTopbIx BaHk coobliaeT KnmeHTy B nopsiake, npeaycMOTpeHHOM n. 2.14.1 O6Lwmx Ycrnosuii.

10.3. Komuccus 3a o6cnyxuBaHue Maketa ycnyr

10.3.1. Ecnu He ycTaHoBneHo MHoe, 3a obcnyxueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBUMM € Tapudamm no
Maketam ycnyr. BaHk ocyleCcTBNsieT cnucaHne exeMecsyHoW komuccum 3a obcnyxuBaHue MakeTa ycnyr B niobon pabounii AeHb

KaneHZapHoro Mecsiua, criefyloulero 3a Mecsiem obenyxveaHus Maketa ycnyr, ¢ no6oro Tekyllero cyeta KnueHta. Ecnu cnucanve
komuccum 3a oberyxueanue MakeTa ycnyr ocyulectensietcs co CuyeTa, OTKPLITOrO B BanoTe, OTIMYHOW OT POCCUIMCKUX py6rei, To

125 Yncpopmaumio 0 HanMuUM Takoi BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
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KOMUCCUS cnuckiBaeTcs B BantoTe CyeTa B CyMMe, S3KBUBANEHTHOW KOMUCCUM B POCCUICKUX PYGNsix Mo Kypcy, ycTaHoBneHHoMy BaHkom
Poccum Ha paTty cnucaHus.

10.4. MNopspok oTkntoyeHusn MakeTta ycnyr
10.4.1. Mo vHnumatnee KnneHta Ha ocHOBaHWM 3aaBreHnsa KnmeHta, nogaHHoro:
— B lNogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobuaeTt cotTpyaHuky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHOPMaLMO NpU HeOBX0ANMOCTH.

10.4.2. MNo nHuumatuse baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHoln kommceumn 3a obenyxunsaHue MakeTta ycnyr, B COOTBeTCTBMM € Tapudamu no MNaketam ycnyr;
— BnokupoBku Bcex kapT u oTcyTcTBUM Y KnneHTa KpeanTHbIX NpoaykTos baHka;
— 3aKpblTUA BCeX TekyLmx cyeTos KnueHTa;

— noctynneuuss B bBaHk wWHcopmauum o BBeaeHMM B oTHoweHun KnvenTa npouenyp 6aHkpoTcTBa, npeaycmaTpuBalowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpallieHme npae KnveHTa no camoCTOSITENbHOMY PacropsiKeHVI0 OEHEXHbIMU CPeacTBamMu u/munm
0aHKOBCKMMU cHEeTaMMU;

— npeKpalleHuna BaHkom npenocTtaslieHnsa onpeaeneHHoro suaa MakeTa ycnyr,

— ecnu KrMeHT NposiBNsieT HeyBaXWTEmNbHOE OTHOLUEHWE K COTpYAHWKaM BaHka, MCMonb3yeT HELEH3YpHYH NEKCKKY, OCKOPBIEHWst unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OTkntoyeHmne MNakeTa ycnyr NnpoM3BOAUTCA B Clyvae nosyyeHns baHkom 4OKyMeHTanbHO NoATBEPKAEHHBIX CBeAEHMI 0 cMepTu KnneHTa, npu aTom
aHém OTkniodeHus MNakeTa ycnyr ABnseTcst AeHb NpefocTaBneHns B baHk AoKyMeHTanbHOro noaTeepxaeHus akra cmepTy Knuenra.

10.4.4. B uHbIX criy4asix v B nopsake, NpeayCMOTPeHHbIX 3akoHoAaTeNnsCcTBoM Poccuiickon dedepaumu.

10.5. C momeHTa OTkntodeHusa Maketa ycnyr Tapudbl no MNaketam ycnyr Kk KnueHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxmBaHue
CueToB KnueHTa, BxoamBLIMX B cocTaB [lakeTa ycnyr, OCyLLecTBNsieTCcsl B COOTBETCTBUM ¢ Tapudamu, ykasaHHbIMU B [loroBope.

11. OcobeHHoCTH o6cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtos

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu Ycnosusamu, BaHk npepoctaBnsiet 3apnnatHoMy KnmeHTy BO3MOXHOCTb 06CMyxmBaTbCA MO
Tapudam no BaHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ gatbl NpUHATUA BaHKOM AHKETbl Ha OTKpbITWE TEKyLlero cyeta u
GaHKOBCKOW KapThl.

3apnnatHbiii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxumeaHve no Tapudgam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 Pabounx gHel ¢ patbl nonyyeHws BaHkom B nopsiake, npegycmoTpeHHom Cornawexuem, Peectpa nonyyaTtenen ot
KomnaHnuu.

— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NoCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CueT B cnyyae, ecnv
CornawleHve He npegycmaTpuBaeT npegoctaBsneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ons otkpennernusa 3apnnatHoro KnneHTta ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHWs ansi
oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro npoekTta, ykasaHHoro B moAnyHkte 2) n. 1.101 O6wwux Ycnoeun) BaHk He nosgHee 14
KaneHJapHbIX AHel co AHsA HacTynneHns OCHOBaHWI ANs OTKPENneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyvae HactynneHust OcHoBaHus Ans oTkpenneHuns 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkre 2) n. 1.101
O6wwmx Ycnosui, baHk BnpaBe oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha ob6cnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u CyeTtam He no3gHee OJHOro
KarneH4apHOro OHs ¢ MOMeHTa Takoro oTkpenneHusi. baHk yBegomnseT KnveHta o6 oTkpenneHunm ero oT 3apnnaTHOro npoekra fodbiM u3
cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

11.5. YkasaHHble B n.n.11.1-11.4 OOWMX YCNoBUi MONOXEHUSA HEe MPUMEHSIIOTCA B OTHoweHun 3apnnatHbix KnueHToB kateropum Private
Banking, Ha onepaummn KoTopbiXx pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kaptam n Cyetam pana KnueHTtoB kateropum Private Banking. B
cryyae Hanuyusa B JaHHOW YacTu NpoTMBOpeYMs Mexay nonoxenmamu Obwmx Ycnosun u foroBopa npuoputeT nmetot O6Lwme Ycnosus. Mopsgok
npekpawieHus genctemsa TapudoB no baHkoBckum kapTam u Cyetam ana KnueHToB kateropun Private Banking B oTHOweHun 3apnnaTtHoro
KnueHTa 1 nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudammu no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT cTtaHoBuTcs NHAMBMAYanbHbIM 3apnnaTHbiM KnneHToM He No3aHee OKOHYaHWS KaneHgapHoro Mecsila, cregyowero 3a nepsbiM
MecsiLeM NepeyncrieHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnmeHTa c HasHadeHvem nnaTexa, CBUAETENbCTBYIOWMM O MNOSyYEeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pPUaNYECKUX NuL, OTKPLITOTO(bIX) B CTOPOHHMX KPEOWUTHbIX
opraHu3aumsx n/mnu B baHke, 1 npu cooteeTcTBUK 3TOr0 KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.61 O0wux Ycnosui, a obcnyxnBaHve gaHHOro
KnuexTa ocylecTenserca baHkom B cootBeTcTBUM ¢ Tapudpamu no GaHkoBckMM KapTam u Cyetam Ans 3apnnatHbix KnueHtos!?s.

11.7. O6cnyxuanne UHgmsmayanbHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u Cyetam gnsa 3apnnaTtHbix
KnneHTOB npekpallaeTcs Npu HACcTyMNMNEHN OAHOTO U3 YKa3aHHbIX Hbke COBbITUNA:

— ecnu Ha CyeT MHgmeupayanbHoro 3apnnatHoro KnveHTa B TedyeHue OByX v Gornee kaneHgapHbIX MecsileB noapsa ¢ MOMEHTa nocrieHero
nepeyncreHns He GbiNI0 NEPEBOAOB AEHEXHbLIX CPEACTB MHAMBUAYANbHbLIX NpeanpuHMMaTtenein u/vnm puandecknx nul, oTkpbIToro(bix) B
CTOPOHHMX KPeAUTHbIX OpraHusaumsix u/unm B baHke ¢ HasHayeHWeM nnaTtexa, CBMOETENbCTBYIOWMM O MONyYeHUU UM 3apaboTHOW nnaTtol,
NMB0o pa3Mep TakUX NepeYncrneHnii B Te4eH1e yka3aHHOTO Bbllle Neprofa okasancs MeHee YCTaHOBMEHHOro pa3Mepa, ykaszaHHoro B Tapudax
no BaHkoBckMM kapTam 1 CueTam Ansi 3apnnaTHbIX KITMEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKux KapT.

Mpu aToM npekpatleHre obenyxusaHus KnueHta B kadecTse MHameuayansHoro 3aprnnatHoro KnueHTa u nepesoa ero Ha ctaHgapTHble Tapudbl
no BaHkoBckMM kapTam U CyeTam ocyLuecTenseTcs baHkoM He Nno3aHee NOCNeaHEero AHS TPEeTbEero KaneHAapHoro Mecsia ¢ 4athl HacTyneH:s
0[HOrO 13 COBbITMIA, yKa3aHHbIX BbilUe.

126 TonoeHWs HACTOSILLEro NyHKTa NPUMEHUMbI K KnineHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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11.8. Hacrtoswwmm 3apnnatHeii KnueHT nopyyaetr bBaHky nepepaBaTb CBeAeHUS O HEM, B TOM 4ucrie MOCPEACTBOM 3MEKTPOHHOW MOYTHl,
cneayowmum nuuam:

— KomnaHum, ¢ koTopol 3akntodeHo Cornawexnue, — uHdopMaumio o aMunmum, UMeHn, OTHECTBE, AaTe POXAEHWUs, HeAeNCTBUTENbHOCTU
JOKYMEHTa, YAOCTOBEPSIOWEro NUYHOCTb, HOMepe cBoero CueTa, ucnonb3yemMoro Ans nepeuncnexus KomnaHuei/PaboTopatenem
3apaboTHOW NnaThbl U WHbIX BbINAT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe CyeTa Ansi NEpPevncrieHust GIoMKETHBIX BbINMaT B
COOTBETCTBUU C 3aKkoHoAaTeNnbLCTBOM P® u chakte nonyyeruss 3apnnatHeiM KnueHtom BaHKoBCKoW KapTbl, BbIMYLLEHHOW K BbilLeyka3aHHOMY
Cuyery;

—  lOpyMaMYecKkomy nuuy, ¢ KoTopblM BaHkom 3aknioudeHo cornaweHue o6 yvactum B npegoctaBneHun 3apnnatHelM KnueHTam gocTtyna K
npusunernaMm, — uHpopmMaumio o damunun, UMeHW, OTYecTBe, AaTe POXAEHWUs, agpece 3NEKTPOHHOW MoYThbl, hakTU4ecKoMmy ropoay
NpoXvBaHust Ana LUenen npegoctaBneHus emy npusuneryn kak 3apnnatHomy KnveHTy. VHdopmaumio o Takom opuauyeckom nuue
3apnnatHomy KnueHTy npegoctaensieT KomnaHus, ¢ KOTopon 3aknodeHo CornalleHue, nu ykasaHHoe pUANYecKoe NMULO0 Ha OCHOBaHWM
nopy4veHus bawxka;

—  lOpUAMYECKOMY fuuy, CBedeHUss O KOTOpoM npepocTtaeneHbl banky Komnanuewn, — uHdopmaumio o damunum, MMeHu, oT4yecTse, Cymme
nepeyncrneHHbIx B nonb3y 3apnnatHoro KnueHta KoMnaHnen aeHexHbIX CpeacTB ANS Lenev onpefeneHns pasmepa Bbinnat, Npon3sefeHHbIX
KomnaHuelt B nonb3y 3apnnatHoro KnueHta. MHdopMaumio o Takom topuamdeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

lMepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem Knuenra.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuw, ¢ koTopown 3akntodeHo CornatueHue (3a UCKNioYeHneM CryvaeB, Koraa nepeuncrieHne AeHeXHbIX
cpeacts 3apnnatHoMmy KnveHTy npousBoamuTcsi Ha OocHoBaHwuM lMucbma O HamepeHwsix), NpeacTaBnAaTb ero uHTepecbl B baHke no Bonpocy
0OHOBNEHNsI CBEOEHMI O HEM, BKIIOYAs CBeAEHNS1 06 MCTOYHUKE NPOUCXOXKAEHWNSI AEHEXHbIX CPEACTB, a Takke NOATBEPXKAEHMA 0ENCTBUTENBHOCTU
OOKYMeHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, B YKa3aHHOM HMXKe MOpSAKe.

11.9.1. Mo Bcem AaHHbIM (3a UcknoueHnem Koposoro crioBa, KoHTakTHOro HomMepa 1 agpeca afeKTpoHHoM noyThl)?” nepenasath B BaHk Bce
HeobXoaMMble 4nsi 3TOro cBefeHUs U Konun'?® qoKkyMeHTOB, B TOM Yuche No cUcTeMe AMCTaHLMOHHOTO GaHKOBCKOro 0GCIYKMBAHWUS HOPUANYECKMX
Y 1 MHAMBMAYanbHbIX NpeanpuHUMaTenemn, nognMcaHHble aNekTpoHHoW nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTb Bce
OencTBus, HeoOXxo4MMble AN BbINOMHEHUA 3TOro nopydexus. MNpu npegocTaBneHMM/o6HOBNEHUN MO CUCTEME AMCTAHUMOHHOIO GaHKOBCKOro
06CnyXnBaHUSI IOPUONYECKUX NUL, U UHAMBUAYanbHbIX NpeanpuHUMaTenei ykasaHHbIX cBedeHuni o 3apnnatHom KnueHTe odopmnenve
3apnnatHbiM  KnueHToM 3asBneHus 06 M3MeHeHWU nepcoHasnbHbIX AaHHbIX He TPebyeTcs, 3a UCKMIOYEHWMEM Cry4YaeB M3MEHeHUs hamunuu,
MMeHn, oTyecTBa, nona Knuexra.

11.9.2. MNpu obHOBNEHNM cBefeHU 06 agpece SMEKTPOHHOW MouyTbl M/mnu KoHTakTHOM Homepe TenedoHa 3apnnatHoro KnveHTa cBepeHust

OBHOBMSAOTCA U CYUTAIOTCH N3MEHEHHBIMU NMPY OOHOBPEMEHHOM cobnoaeHUN cneayoLwmX YCNoBUii:

— cornacoBaHusi Mexagy BbaHkom n KomnaHuen BO3MOXHOCTW peanu3auun Takoro nopsigka O6HOBMNEHWs cBeAeHUn 06 agpece 3neKTPOHHOM
noyTbl n/mnu KoHTakTHOM HoMepe TenedoHa (0 HanMyMm Tako BO3MOXHOCTU 3apnnaTHbin KnueHT MoXeT y3HaTb npu obpalleHun nmbo B
BaHk, nnbo B Komnanuto);

— npepocTtaenexns KomnaHuen B bBaHk no cucteme AUCTaHUMOHHOrO GaHKOBCKOro OBCMYXMBAHUSA OPUANYECKMX NUL U MHAMBUAYASbHbLIX
npegnpuHUMaTenen ckaH-obpasa 3asBreHus 06 M3aMeHeHUM NepcoHanbHbIX AaHHbIX 0POpMIIEHHOro nNo dopme baHka, cobCTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTowm;

—  HanpaeneHust 3apnnaTtHbiM KnveHTOM ¢ 0BHOBNEHHOrO agpeca 3neKTpoHHOM noyTbl 3apnnaTHoro KnueHTta doTtorpadum 3apnnaTHoro
KnuneHTa ¢ AOKYyMEHTOM, YAOCTOBEPSIOWMM NNMYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUK C TpeboBaHUsMM K dboTorpadpum n Temon And
HanpaBneHns Ha agpec ANeKTPOHHOM NoYThl BaHka, B COOTBETCTBUM C MHpOpMaumen npegocTasneHHon 3apnnatHomy KnvweHTy KomnaHuen.
doTtorpacua 3apnnaTHoro KnmeHTa C OOKYMEHTOM, yOOCTOBEPSIOLMM NMYHOCTb 3apnnatHoro KnveHTta, pormkHa ObiTb HanpaBneHa
3apnnatHbIM KnneHToM B COOTBETCTBUM C BbilLeyKa3aHHbIM MOpSAKOM B TedeHue 5 kaneHaapHbIX AHen ¢ Aathl npeactasneHns KomnaHvewn
B baHk ckaH-06pa3a 3asBneHns 06 N3MEeHEeHUN NePCoHanbHbIX aHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM kapTam 3apnnaTHbiXx KnMeHTOB, K KOTOPbIM MPUMEHATCA
Ocobble Tapudbl ana 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneuunanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NONoXeHUs 0 Nopsiike COBEpLUEHUs1 onepaumii no CyeTtam, B TOM Yucre €
ucnonb3oBaHneM BaHKOBCKMX kapT, Takke MNpUMEHsIOTCA K onepauusam no Cuyetam, B TOM 4ucre C ucnonb3oBaHMeM BaHKoBCkux kapT,
obenyxumBatowmmes cornacHo Ocobebim Tapudam ana 3apnnatHeix KnneHTos.

11.10.2. Mpu npumeHeHun k Cyetam, BaHkoBckum kapTam 3apnnaTHbix KnneHtoB Ocobbix TapudoB ans 3apnnaTtHeix KnveHToB nepedeHb
JonycTuMbIx K coBeplueHunto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeyveHb onyCcTUMBIX onepaumin yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. YcnoBus nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLuero cyeta B baHke;

- 0bsi3aTenbHOE cCamMOCTOsITENbHOE O3HaKOMIeHue ¢ ycroBuamu Moanuckn B pasaene «Moanvcka» B MobunbHom npunoxeHun u (unu) Ha Caite
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no noagknioyenns Moanucku;

- oTcytcTBue y KnneHTa kateropum Private Banking;

- oTcyTcTBMe Y KnneHTa paHee nogkntoydeHHon MNoanmcku aHanornyHoro suaa.

12.2. MNopsapok nogkntoyeHus Mognucku

12.2.1. MopkntoyeHwne Mognuckm ocyluectenseTca KnueHTom nocpeacTBoMm:

- HaxkaTusa UM KHonkum «lMogknounTby B pasgene «lMoanucka» B MobunbHOM NpUnoxeHnu;

- npu obpaweHun B baHk c 3asBneHvem Ha nogkntodeHne [MoanuckM ogHUM K3 crnefylowmx cnocobos: B KOHTaKTHbIA LEHTP wunv
MoppaspeneHune baHk.

12.2.2. MNpogyKTbl 1 ycnyru, Bxoasilwme B MNMoanncky, CTaHOBATCSt AOCTYNHbI Ans KnueHTa ¢ aaTthl nogkmioydeHus um Moanuckn n npefocTaBnsoTes
B TedeHue Bcero Nepuoaa pencrteuma MNMognucku, ecnv MHoe He npedycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepuoa pevicteusa Mognuckm coctasnset 1 (OauH) mecsau. Mepsbii Mepuoa gevicteusa MoanvMckn HadMHaeTCs € AaTtbl NOAKIOYEHUSA

127 Mpn HanuMumu NPOTUBOPEUMIA MEXIY KaKUMU-NNBO NMONOXEHUSIMU NOPYYEHMS, AaHHOrO KneHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSLLEro NYHKTa, MOMOXEHUS! HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUny.
128 [1Insi 0603HAYEHHbIX Lienel Konum OKYMEHTOB MOTYT GbiTb M3rOTOBIIEHbI MyTEM KCEPOKONMPOBaHUs, (hoTorpaupoBaHns LOKYMEHTOB Nbo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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KnueHty MNognucku, BTopou v nocreaytowme MNeprogsl aenctens MNoanuckn HauMHaTCs € YMcrna KaneHgapHoro mecsila, COoTBETCTBYOLWEro AaTte
noaknoyeHns?®, cooTBETCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe M3MeHeHus Buaa Moanmcku, OCyLLIECTBIIEHHOTO B NMOPSAKE, NPEAYyCMOTPEHHOM
B n. 12.4.2 O6bwux Ycnosui. MNMognucka aBTomaTUYeCKN NPOANEBAETCA Ha Kaxabl cnegyowmin MNepuog Moanucku n 4encTByeT B OTHOLUEHWUW
KnueHta no faty okoH4yaHus Nognucku.

KnueHT 06513aH caMoCTOATENbHO OTCMEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMOYeHHOW [lognmckm (OnnaveHHoW KoMuccuu, nepedHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MobunbHOM NPUNOXeHUU Unn o6paTuBLUNCE B KOHTaKTHbBIN LIEHTP.

12.3. Ycnosus B3umaHus komuccum 3a lNoanucky

12.3.1. 3a lMoanucky baHk B3nMaeT exemecs4Hyl0 KOMUCCUMIO B pa3mepe, ycTaHoBneHHoM Tapudamu no [lMoanucke, cnucaHue KOTOpPOM
ocyulecTBnsieTca ¢ noboro Cyeta 3a kaxabivi MNepuoa aencreusa MNognucku:

- 3a neps.bin [Nepuog gericteua Mognuckm — He No3aHee cneaytowlero paboyero gHa nocne noaknoveHus MNoanuckuy;
- 3a BTOpOM 1 nocnegytowme MNepuoabl gencreua Nognuckn — B nepBbin pabounin aeHb HoBoro MNepuoga aerictaus Mognucku.

Ecnu cnucanue exemecsyHon Komuccum ocyllecTendaeTca co Cuerta, OTKPbITOro B BankTe, OTNUYHOW OT pOCCVII;ICKI/IX py6ne17|, TO KOMUCCUA
cnucbiBaeTcs B Bantote Cyeta B Ccymme, 9KBUBANEHTHOW KOMWUCCUN B pOCCMVICKMX py6n;|x no Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnnucaHua.

12.3.2. B pamkax npegoctaBneHusa KnueHtam cneumanbHbix npeanoxeHui baxk Bnpaee npepoctaBnate NpobHbivi Mepuoa Mognucku, HO He
6onee 6 (LLectn) Takmx Meprogos Moanucku.

12.4. WU3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KNnneHT NoHMMaET 1 cornatlaeTcs C TeM, YTO:

- YCINoBWSA NPeAoCTaBNeHns 1 HanonHexHue MNoanncku mMoryT ObiTb M3MeHeHbl BaHKoM B 04HOCTOPOHHEM nopsigke B cooTBeTCTBUM ¢ OBLWmMm
Ycnosusimu nyteM pasmerleHunsi Ha Cante baHka o6HoBneHHbIX Tapudos no Moanucke;

- noboe nameHeHne ycrnosui MNoanuckn He SBNSETCA OCHOBaHWEM Ans OTkMoYeHus loanucku, nepecmoTpa onnavYeHHoOW Komuccuu 3a
Mopnwucky B MNMepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.4.2. CTOPOHbI NPULLAK K cornalueHunto, 4yto baHk BnpaBe nsmeHuTs KnueHTty oamH Bua Moanuckn Ha apyron Bug MNMoanuckn ¢ oagHOBPEMEHHbIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl No Hoeon Moanucke (ganee — Hoeasi Moanucka) B cnyyae npekpalleHns npegocTtaBneHus baHkom
onpepeneHHoro Buaa(os) Moanuncku(ok).

B atom cnyyae baHk He nosgHee Yem 3a 14 KaneHOapHbIX OHeW A0 npekpalueHns BaHkoM npepocTasneHuns onpegeneHHoro snaa MNoanucku
nHpopmupyeT KnneHtoB 06 3TOM, a Takke 0 nepeBoe Ha HoByto [loanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wwmx Ycnosuin. KnneHt
BrpaBe OTkasaTbCH OT NepeBoAa Ha HoByto [Moanncky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIV LIEHTP He no3aHee, Yyem 3a 1
pabouunii feHb ao [atbl okoHYaHus MNMognucku (KoTopasi NpekpallaeT cBoe AeNCTBUE).

HoBasi Mognucka/Tapudbl no HoBow [loanucke npumeHsitoTcs B oTHoweHun KnneHTa ¢ gatel, cnegytowen 3a [daton okoHdaHusa ognucku,
HacTynuBLLEN B AaTy NpekpalwieHus encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKMOYEHMEM criyyas,
korga KnueHT oTkaxeTcs OT nepeBoda Ha HoBYyo MoanucKy B ykazaHHOM BhbiLLE NOPSAKE.

12.5. OTknroyeHue Mognucku

12.5.1. No nHuymatmee KnueHta nytem:

- HaXaTusi Ha KHonky « OTkNounTby B pasgene «lMoanucka» B MoGUNbHOM NpUNOXeHUN.

- nogaum 3asBsneHus o6 oTknoveHun Moanuckn B KoHTakTHbIR LeHTp unu B Moapasaeneqne baxkat®l.
12.5.2. Mo wHuumnatmee baHka B cnyvae:

- Heynnatbl KnneHToM kommccum 3a MNognucky B cootBeTcTBMU ¢ Tapudamm no Mognucke;

- npekpaweHus baHkoM npegoctaBneHns onpeaeneHHoro suaa MNognuckuy;

3aKpbITUsA BCeX TekyLmx cyetoB KnueHTta B baHke;

- noctynnenust B BaHk uH(popmauuu o BBedeHMM B OTHoweHun KnueHta npouenyp 6GaHkpoTcTBa, npedycMaTpuBaloLMX Mo
3aKOHOAATENbLCTBY OrpaHudeHve/npekpalieHne npae KrnveHTa no CamoCTOSITENbHOMY PacriopskeHUI0 [OEHEXHbIMWM CpeacTBaMu  wuunm
GaHKOBCKUMU cHeTaMMU;

nonyyeHuss baHkom OOKyMeHTanbHO MOATBEPXKAEHHbIX cBeaeHun o cmepTu KnumeHTa, npu atom [atoit okoH4YaHus Mognucku siBnsieTcs AeHb
npepocTasneHns B baHk JOKyMeHTanbHoro noateepxaeHus dakta cMepti KnmeHTa.B MHbIX cnyyasix, npeayCMOTPeHHbIX 3aKkoHOA4ATENbCTBOM
Poccuiickon depepauymun.

12.5.3. C JaTtbl okoH4aHus Moanuckn B oTHowweHnn KnveHTta He npumeHsatoTest Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no Mognucke.

129 Ecnn B cnepytowmx MNepuoaax aencteus Mognvcky He ByaeT ykasaHHOTO yucna (Hanpumvep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCIO ATOT0 MecsLa.

130 Ycnyra npejoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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