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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lme YcnoBusi») MCMONb3ylOTCH crnefylolmye TEPMUHbI, MMEIOLME OMNpeaeneHHoe Huke 3HaveHue. TepMuHbl, He omnpederneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAacTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoveHmem HakonutenbHoro cyeta) Ha 6aHkoBckmin cyeT OO0 «YK PandbdarnseH» ans uenew nokynku KnveHtom naes OTKpbITOro naesoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeEHTOB «PanddarseH-HakonutenbHbiny nog ynpasnedmem OO0 «YK PanddanseH»
(MpaBuna poBepuTeNbHOro ynpaeneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (nanee — OMNMUN® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBunsHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0hopMneH npu 3aknoveHnn Knmentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?,

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBoro Tekywiero cdeta unu brogpkeTHoro cyeta Ha pybneBbin HakonutenbHbIA CYET C yka3aHHbIMM KnneHTom neprvoauyHOCTbIO U CyMMON,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTtopusauus — B uenax Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO Mcnonb3oBaHusa Kaptoli», Paspena 7 «[opspok
npegocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte v BO3HUKatoLlee BCneacTBMe 3TOro obs3atenscTtBO baHka Mo MCNOMHEHUO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBreHHbIX C uUcnonb3oBaHueM KapTbl unu ee Homepa, He moanexailee oTMeHe. B oTaenbHbIX cnyyasx, YCTaHOBREHHbIX [naTexHbiMu
Cwncremamu, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHblE onepaumu), YTo He
OTMeHSIET He0OX0ANMOCTb 06a3aTeNbHOro NCcNonHeHns baHkoM NpeacTaBneHHbIX LOKYMEHTOB, COCTaBMEHHbIX C UCMoNb3oBaHnem KapTbl nnum ee
HoMepa, Npu 3TOM Takue onepaumm He Noasiexar oTMeHe.

1.4. Apnpec goctaBKu — afpec, NpeaoCcTaBreHHbIV B Nopsake, yctaHoBneHHoMm Obwmmu Yenosuamu, Knuentom/Oepxkatenem Kaptel B BaHk
Ons NOYTOBOW UMW KypbePCKOW OTMpaBku eMy KapT Ha maTtepuanbHOM HocuTene /OoKymMeHTOB. AApec AOCTaBKu onpegensietcs no BbiGopy
Knuenta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumn agpec, agpec LOCTaBkM MNOYTOBOW
KoppecnoHgeHuuu, ecnn OBLWMMK YCnoBusmMmn He NpegycMoOTpeHo uHoe. baHk BnpaBe yCTaHOBWUTbL OrpaHMYeHns no agpecam gocrasku Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTkas3aTb B MOYTOBOMW MIN KypbepcCkon oTrnpaBke KapT Ha maTepunanbHOM HOcuUTene no onpeaeneHHbIM agpecam
6e3 00bACHEHNST NPUYVH.

1.5. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHbIA aKKpeauTuB B pyonsax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHuK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnneHTom Ans ocyLwecTBIEHNS pacyeToB No akkpeauTuBY.

1.6. AxktnBauma Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPY KOTOPOM Takas KapTa
CTaHOBUTCA 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ Ucrnonb3oBaHue Ans coseplueHus Onepauuit no Kapte®. AkTmBauus KapTbl
OCyLLEeCTBNAETCA cneayowmnmmn cnocobamu:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYOLLMX
crnoco6os: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, B MobunbHOM npunoxeHun?, a ansi BaHKOBCKUX KapT - Take Npu CoBEpLUEHUN
KnueHtom nepsor Onepaunm no baHkoBckon kapTe ¢ ucnons3doBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepueHus KnneHtom/ 3aemwmkom nepeoit Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHns (odpeptol) baHka 3aemiuky (NpUMEHMMO
B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coborn npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA N3 TEXHUYECKUX BO3MOXHOCTEN ero

npenocTaBneHust.

1.7. AHkeTa
— OMpPOCHbIV NIUCT C NEpPEeYHEM BOMPOCOB, OTBETLI HA KOTOpPbIE NpeaocTaBnsaeT KnueHT B yCTaHOBMEHHbIX BaHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTey:

e yTBepxAaeHHas baHkom TunoBas dopma aHkeTbl Ha BbiNyck KpeauTHoW kapThl, NpeacTaBnstoLLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebuTenbckoro kpeauTta, 3anonHsemon KnmeHTom ans pacCMOTpeHUst BO3MOXHOCTM nonyyeHust KpeauTa/ 3akntoveHus KpegmuTHoro
porosopa (npumeHnmo anst KpeautHeix [JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy |

e yTBepxaeHHas baHkom Tunosas chopma AOKyMeHTa, 3anoniHseMoro KnumeHTom Ans paccMOTpPeHUs BO3MOXHOCTWU nonyyeHuns Kpegura
(npymeHnmo ans KpeanTHbix JoroBopoBs, 3akntoueHHbix Ao 01.07.2014);

e yTBEpXxAeHHas baHkom TunoBas hopma aHKeTbl Ha NOTPEBUTENLCKUIA KpeauT, NpeacTaBnsaoLLe coBo 3asBrneHne o NpeaocTaBneHNN
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMon KnueHTOM Ansi paccMOTpeHUst BO3MOXHOCTM nonydveHuss Kpeauta (npumeHumo Aans
KpeauTtHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.8. AyTeHTU(MKALMOHHbIE AaHHbIe — naposnb (B TOM 4Yucre rpaduyecknin naponb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cyeta Ansa goctyna k MobunbHomy ycTponcTsy/Hocumomy yctporicty (pasbnokupoBku MobunbHoro yctporictea/Hocumoro ycTpoiictea) u/vnm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.9. AO «HCNK» — AkumoHepHoe 00uwlecTBO «HaunoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHBIM U MNaTEXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.10. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBoaax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[}
P® nonyyeHbl cBeaeHUsi 0 NPOTUBOMNPaBHbIX AEWCTBUSX.

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanvsaLmu.

2 MapkeTuHroBoe HamMmeHoBaHne B MoGUnbHOM NpUoXeHUn - « IHBECTKONMUIKay».
3 Ycnyra npegocTaBnsieTcs Mo Mepe TEXHUYECKOW peanuaaumu.

4TpumeHsieTcs ¢ yyeToM nonoxeHui nn.1.12, 1.75 O6ux Ycnosuii.

5Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



1.11. BaHk — AkunoHepHoe obLecTBo «PanddanseHbaHk», a Takke, B MPUMEHMMON YacTu, MHOE N0, KOTOpOMY BaHk ycTynun csou npasa no
Oorosopy (B Tom uncne, no KpegntHomy Aorosopy).

1.12. BaHKoBcKasi KapTa — BbinyLleHHass baHkoM no JoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM YUCHie, NaTexHas kapTa, BbiNyLeHHas B opmate naTexHoro cTvkepa, unu nnaTtexHas kapta 6e3 matepuanbHoro
HoCWTens, ABNALMECS CPEACTBOM 1Sl COCTaBIeHUst PacnopsikeHWi 1 UHBIX JOKYMEHTOB, Noanexalumx onnate 3a cyeT KnueHTa. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CrelyoLLNe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosganus Lindposoii kapTel baHkoBckasi kapTa 6e3 maTepuanbHOro HocUTenst MoOXeT ObiTb MCMOMNb3oBaHa TOMNbKO ANs
onepauunin ¢ NCNonb3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ans NpoBeAeHUsA BbeCKOHTaKTHbIX onepaLuii;

—  nonoxeHust O6LMx YcrnoBui, npuMeHuMble kK BaHKOBCKUM kapTaMm Ha MaTepuarnbHOM HocUTene, He NPUMEHSIIOTCS kK BaHKoBCKMM kapTam
6e3 MaTepranbHOro HoCUTensl, ecinn MHoe NPsSIMO He yka3zaHo B O6LmX YcnoBusx;

—  baHkoBckas kapTa 6e3 MaTepmanbHOro HOCUTENS He MOXET BbITb NepeBbInyLLeHa, 3a UCKIMIYEHNEM CryYaeB, yCTaHOBNEHHbIX O6LwmMmun
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLMK,
TaKke UHble 0COBEeHHOCTK, yKa3aHHble B ObLmx YcnoBusx.

1.13. bBaHkK Mo yMOn4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C UCMorb3oBaHnem Cepauca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem AeHeXHbIX cpeAacTB BbaHka Mo ymomnyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokMpoBka yCTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.14. BeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHaa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM OnnaTbl TOBapoOB/ycnyré u
coBeplLUeHNs onepauuii B GaHkomMaTax no 6ECKOHTaKTHOWM TEXHOMOrmu’.

1.15. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLleCTBMASiEMble C WUCMOSb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LiucdpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauun no
KapTe, ocywectBnsiemble ¢ ucnosnb3oBaHveM Lindpposon KapTbl B MOGUMBHBIX MPUNOXEHUSAX BeO-caiToB, NoAAEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEPBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnartexHom cepuce CblMai BeckoHTakTHbIe onepaunmn ocyLeCTBNAIOTCS NOCPEACTBOM MCMNonb3oBaHus Lindposoro nnatexHoro
cepuca CBlla nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha Beb-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.16. BeHedwuumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPOe MMEET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
Bnagenouem KnveHTa npusHaetcs cam KnueHT, 3a ucknioueHMeM cryvyaeB, €ClM UMEelTCsi OCHOBaHWs nonaratb, yYto BeHedwmumapHbim
BnagenbLeM SBNSeTcst MHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTausa KnveHTa.

1.17. BnokupoBKa AeHer — BpeMeHHoe orpaHuyeHmne npasa KnmeHTta npepoctaenate PacnopsikeHus k CueTy cnocobamu, onpeaeneHHbIMU M.
5.14 O6wux Ycnosuin, kotopoe KnueHT MoXeT npn HeobxoAMMOCT MHULMMPOBAaTL B COOTBETCTBUM C YKa3daHHbIM NyHKTOM O6LLUmX YCnoBuii.

1.18. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHME UMW MpeKpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnmMo Ana KapT Ha maTepuanbHOM HOcUTene) Mpu MNonbiTke ee UCMONb30BaHUs), KOTOpoe MOXeT Npou3BOoAMTbCA BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamuy. [Ana HeaKTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NinaTexHon kapTbl B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.19. BropgxeTHasa Bbinnarta — ntobasa U3 BbiNnaT 3a c4eT cpeacTB GroakeToB OompkeTHON cuctembl Poccuinckon Pegepaumnm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cucteme», B pacnopsiKeHUU o NepeBoe KOTOpoi
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MOXeT ObITb 3auncrneHa Tonbko ecrnm ato a) Cuer, K
KoTopomy BbinylieHa Kapta MUP u He BbinyweHbl KapTel NnatexHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokuposaHa baHkom B cooTBeTCTBMM C N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.20. bBrogxeTHbIN cuyeT — Bua CuyeTa (TEKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLMIA cYeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.21. BanwTa pacyeToB — BantoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUIMCL B KOHTaKTHbIV LEEHTP.

1.22. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponctee/Hocrmom
YCTPOMCTBE.

1.23. Bknap — cpoyHbIi BKNag B pyonax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
ycnoBwusx, NpeAyCMOTPeHHbIX B [loroBope Bknaaa.

1.24. Bnapeneuy Lludposoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKpbIT CYeT, KOTOPbIN XOYET 3aperncTpupoBaTb Unu 3apeructpuposan Cyet
B kavecTtBe Lindpposoro cuera.

1.25. BsbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa MopyyYeHusi, KOMUCCUM U [OBEePUTENBHOMO YNpaBneHus, Npu NpoBeAeHUM onepaunini ¢ OeHEXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.26. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkallasi pa3mep M CpokvM BHeceHuss MuHuMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeanTHom kapTe (ecnu npMeHMMo), 4OCTYNHOM banaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUpPOBaHMS BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Bbinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusx no Cyety/ Onepaumsix
no KpeautHol kapTe Npv M3roTOBNEHUM BbINMUCKN HA BymMaxHOM HocuTene. Mpu HanpaeneHun Boinucku no KpeanTHoW KapTe B 31eKTPOHHOM Buae
Ha agpec anekTpoHHou no4Tbl KnueHta, nHdopmauusi 06 Onepaunsix no Cuety/Onepaumsix no KpeautHon kapTe He BKMOYaEeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CucTeMy, ykasaHHOW B BbINUCKeE.

8 Hanuuune Ha KapTe norotuna 6eckOHTaKTHOW OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaTthbl TOBApOB 1 yChyr.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.



1.27. Bbinucka no C4eTy — OKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM uncne gaHHble 06 Onepaumsix no Kapre,
COBEPLUEHHBIX C UCMOMb30BaHWeM Bcex KapT, BbinyLLeHHbIX k CueTy.

1.28. Tpadmk noraweHus — rpadmk NnaTexen, B KOTOPOM yKasbliBalOTCs pasmepbl 1 [laTtbl ocylecTBneHns ExemecauHbix nnaTtexen. padumk
norawleHnss HOCUT UCKMIUYNTENBHO MHAOPMAaLMOHHBIN XapakTep W npegoctasnseTca 3aemwumky npu nogadve B baHk 3assnenus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCIOBUI, @ Takke B UHBIX ClyYasX, yCcTaHOBMEHHbIX KpeanTHbIM [JoroBOpOM.

1.29. [Oarta Bbinucku no KpeautHon kapte — gata pacyeta 3adomKeHHOCTM NbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeautHow
kapTe. baHk coobwaeT Knuenty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobuieHnsi, Hanpaensemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedoHa 3aemuwumka. O nocnegytowmx Jatax Beinucku no KpeautHow kapte baHk MHbopMupyeT 3aemLumka no aMeKTPOHHON noyte
n/ unn nocpeactsom Cuctembl. Ecnm [Jata Beinucku no KpegntHon kapTe npuxogamTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Bbinnckn no KpeguntHowm KkapTe cuuTaeTcs Onvkanwuni cnegylowmi 3a HuUm Paboumn geHb. VckniodeHue COCTaBnswOT criyvyaw, Korga ang
ocyuiectBneHusa pacyetoB no KpeauTtHom kapTe lNnaTexHown cucteMon ycTaHaBnMBaeTcs AaTa, He asnsowascs Pabounm gHem. B aTux cnyyasix
no ycnosusM o6s13aTenbCTBa OHO AOMKHO ObITb UCMONMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinncku no KpeanTHom kapTe ABRsSeTCS yCTaHOBIEHH as
lMnaTexHon cuctemon gata Ans ocyLlecTBneHms pacyetoB no KpegutHon kapre.

1.30. [Oarta okoH4aHus Mognucku — 1) npu oTknoveHun MNoagnuckm no HMUMaTnee KnueHta unm npm nameHeHnn snga Mognucku cornacHo n.
12.9 O6wmx YcrnoBun — Takon JaTton ABnsAeTca nocnegHni aeHb onnadeHHoro MNMepuoga Mognuckn 2) npu oTknioveHun Mognnckn no nHMumaTmnee
BaHka — aTOV gaTon SIBNSAeTCA AeHb ee OTKYeHUs, a npu oTkNoYeHun Moanuckm B CBS3M C nNpekpalleHvem ee npegoctasnexHvs baHkom —
nocnegHvn geHb onnaveHHoro MNepuopa Mognucku.

1.31. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro NpoueHTHoro nepuoaa - Ansa Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHada B 3asBneHun Ha er,EI,VIT/MHﬂ,MBVI,D,yaJ'IbeIX ycnoBuax - AnAa nepeBoro ExemecsyHoro nnarexa (D,aTa
OCyLleCTBlIeHNA nNepBoro ExxemecsiuHoro nnaTe»(a).

1.32. [Oara npepocTtaBneHusa Kpeauta

— B uensax Pasgena 7 «[Mopsipok npegoctaBneHnss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gata,
nonyyeHunss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, MOCTynawwmx u3 MNnaTexHon
Cuctembl n 6aHkomaToB baHka.

— B uensax Pasgena 8 «lMopsgok npegocTasneHus n norawenus Motpebutensckux kpeantos» — Aata 3aumcnenus Kpegnrta Ha CueT, koTopas
onpegensieTcs ¢ ydeTom Neproga oxnaxaeHus (ecnv NpUMEHUMO).

1.33. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha nMs KOTOPOro B NOpsiake, ycTaHoBrneHHoM ObLwmumn YcnoBusiMu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Beinyck KapTbl Ha nms [JoBEPEHHOro nuua BO3MOXEH MpW yCnoBuM Hanuuusa B baHke [OBEpPEHHOCTM Ha coBeplueHue onepaumi no Cyety, K
KOTOpOMY BblinyckaeTcst KapTa, unum 3aknioyeHus cornallieHnst o HageneHun nosiHOMoYMsaMU, CPOK AENCTBUSA KOTOPbIX COCTaBNSET He MEHee cpoka
nencTeus Bbinyckaemon KapTbl.

PebeHok ¢ nomolubio BaHKOBCKONM KapTbl, BbIMYLLEHHON Ha €ro UMS, MOXET pacnopsXxaTbCs AEHEXHbIMU CpeacTBaMU, NPeaoCTaBNEHHbIMU eMy
KrnneHTom, SIBNAOLWMMCS €ro 3akoHHbIM npefcTaBuTenem, Ansi cBobogHoro pacrnopshkeHusi. Pasmep cpeacTs, npegocTaBreHHbiXx PebeHky
KnueHtom ansi cBOGOOHOrO pacrnopsikeHusl, NpU3HaeTCs paBHbIM NUMUTY (NMMUTaM), yCTaHOBMNEHHOMY (-biM) No Takow BaHkoBckow KapTe,
KOTOpPbIN(-ble) KNneHT MoXeT B nobo MOMEHT U3MEHUTbL B COOTBETCTBUM C M.N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebGeHok C nomoLwbl BbiNyweHHoW emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsikaTbCA [OEHEXHbIMU  CpeacTBaMMu,
npenocTaBneHHbIMU eMy KrMeHToM, SBNSIIOWUMCS €ro 3akOHHbIM MpeacTaBuTeneM, Ans cBoOOAHOro pacrnopsPkeHusi, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpencts, npegoctaBneHHbIx PebeHky KnueHToM Ans cBoBoOHOro pacnopshkeHus, npusHaeTcs
paBHbIM NMUMUTY (NMumuTam) KpeautHow kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.34. [AucnyT — crnop, UHULMMPOBAHHLIN NnaTenbLUMKoMm, B T.4. KnueHTom, no onepaumu nepesofa Yepe3 Cuctemy 6bICTpbIX NraTexen, Bknoyas
onepaumio 6e3 cornacusi NnNaTenbLUMka, B paMkax KOTOpol Gbino Npou3BeAeHO 3a4nCreHne ocnapMBaeMon CyMMbl Ha CHET nonydatens, B T.4.
KnueHta, paccmatpuBaemsivi no npasunam AO «HCIMKy». OJokymeHTbl no Oucnyty HanpaensoTcs B bank AO «HCIK»/ BaHkom B AO «HCIMK» B
cootBeTcTBUM ¢ npaBunamm AO «HCIMK».

1.35. [doBepeHHOCTb — MUCbMEHHOE YNofHomouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NOBbIMM TPETBUMM NIMLL@MU) N COBEPLUEHUS AEWCTBMIN OT MMEHM M Mo nopydeHuto Knuenta. [loBepeHHOCTb AOmkHa ObiTb yAocTOBepeHa
HOTapMycoMm NNBO KOHCYNbCKUM OOMKHOCTHBIM NUUOoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPYMEHUMbIM 3aKOHOAaTeNbCTBOM, Unn odpopmneHa KnneHtom B BaHke ¢ npocTaBrneHneM yrnonHOMOYeHHbIM COTPYAHUKOM BaHka OTMEeTKM O TOM,
yTo BaHk ygoctoBepuncs B nuuHocTn Knunenta, BbigaBLiero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobov npaBo oTkaszaTb KnueHTy B ochopmneHmm
nosepeHHocTn B BaHke (B Tom uncne B Cucteme PanddanseH OHnanH).

[oBepeHHOCTb MOXET ObITb odpopmneHa KnueHtom B Cucteme PandpcpanseH OnnaiH. B aToM cnyvae KnveHT nognuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.36. [doBepeHHOE NMLO — NOJSIHOCTLIO AEECNOCOOHOe COBEPLUEHHONETHEE NULIO, KOTOPOE Ha OCHOBaHMU BblgaHHOW KnvneHToM [oBEpEHHOCTM
WUNN Ha OCHOBaHUK 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun nonHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb OEWCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [JosepeHHbim nuuom Jorosopa O ¢ baHkom.

1.37. [oroBop — [oroBop Nu6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpPbl 06 OKkasaHMM COOTBETCTBYIOLLEN(MX) 6AHKOBCKOW(MX) MU MHOW(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.38. [oroBop 6aHKOBCKOro cyeTta (AOroBop Ha OTKpbITUE TEKYLLEro c4YeTa/AoroBop Ha OTKpbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
Ucnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMELLAHHbIN JOroBoOp, BKIOYAOWMA B cebs aneMeHTbl 4oroBopa GaHKOBCKOro cyeTa 1 gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa Nnnartexa, B COOTBETCTBUM C KOTOPbIM KnneHTy oTkpbiBaeTCcA TekyLwuii cueT B baHke, a Takke MoxeT bbITb
BbinyweHa baHkoBckas kapTa, ecnu ycnosuamu [loroBopa npegycMoTpeHa BO3MOXHOCTb Bbinycka BaHkoBckow kapTbl. [loroBop 6aHKOBCKOro
cyeTa 3akn4vaeTca nyteMm npuHATUS (akuenta) baHkom npeanoxexus (ocdeptbl) KnveHta o 3akntodeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha
yCroBusiX, coaepxallumxcs B 3asBneHun Knnenta, odopmneHHom no copme baHka, a Takke, B criyyasix, ycTaHoBMneHHbIX B Pasgene 8 «[lMopsgok
npegocTaBneHns 1 norawexus NoTpebuTenscknx KPeaMToB», Ha YCNOBKAX, COAEPXaBLLNXCH B nopyveHun KnneHta B O6wmx Ycnosusix. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsitotca gencteua bBaHka no oTkpbiTuio KnveHTy Tekyuwlero cdeta (nepBoro Tekyulero cuyeta). B cuny
OelncTByloLero 3akoHoaatensctea P® baHk BnpaBe 6e3 06bACHEHNS NPpUYMH OTka3aTb KnMeHTy B 3aknioYeHUn OroBopa B YacTu UCMONb30BaHUst
3MEeKTPOHHOro cpefcTsBa nnaTtexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKMOYeHUW WNM OCHOBaHWeM Ans
pactopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.39. [Horosop Bknapa — gorosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynmeLUyto oT KniveHTa (BKnagumka) AEHEXHYH0
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cymmy (Bknag), v 06si3yeTcst BO3BpaTUTb EMY CyMMY BKMaga W BbINAATUTb MPOLEHTbl HA HEe Ha YCrnoBWUSX U B NOpsiAke, NpedyCMOTPEHHbIX
poroeopom. [JoroBop Bknaga 3aknioyaercs:

— nyTem nognucaHusa B MNogpasgeneHnn banka [dorosBopa Bknaga KnueHTom un BaHkoMm B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HorosopoB Bknapga, 3akntodeHHbix Ao «04» gekabpsa 2019 roga, a Takke Ana oTAenbHbIX Buaos [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking;

— nyteMm nognucaHusa (nogaun) KnveHTOM 3asBreHuWsi Ha oTkpbiTue Bknaga u akuenta BaHkoOM gaHHOro 3asBneHust nytem WCMOSNHEHWs
PacnopsikeHns KnveHta o nepeuncnenmm cymmbl Bknaga co Cuyeta KnmenTta Ha Cuetr Bknaga, nocne 4dero [doroBop Bknaga cuutaeTcsd
3aKMHYEHHbIM Ha YCroBUSIX, yka3aHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHumn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHnm [Jorosopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans otaenbHbIX BuAoB [JoroBopoB Bknapa, npegHasHaveHHbIx ans KnueHTtos
kaTeropum Private Banking, a Takke B ycTaHOBneHHbIX baHkom cny4dasx yepes Cuctemy Panddanser OHnanH, He3aBUCMMO OT AaThl 3aKMN0YeHUs
gorosopa).

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OunanH, onpegensitotca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTem pasMelleHusi cooTBeTCTBylolen uHdpopmauun Ha Cavite baHka/B Cucteme PanddanseH OHnanH nnu npu obpawieHun KnueHta B
KOHTaKTHbIN LIEeHTP.

1.40. [AoroBop CouuranbHOro cyeta — JOroBOP CouManbHOro GaHKOBCKOrO cYeTa, 3aKioYyaemblii B SN1EKTPOHHOM hopMe C UCMONb30BaHNEM
EgvHoro noprtana, B pamkax kotoporo BbaHk oTkpbiBaeT KnueHTy, cooTBeTCTByHOWEMY TpeboBaHWAM, yCTaHOBMEHHbIM B Tapudax mno
CoumanbHomy cueTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiNycka k Hemy KapTbl
«MWP».

1.41. OononHutenbHana Kapta (JlononHutenbHana BaHkoBckasa kapta, lononHutenbHaa KpeautHas kapTa) — BTopas u nocrnegyroLwime
KapTbl, BbinyLieHHble kK ogHoMy CuyeTy. [ononHuteneHasi Kapta moxeT ObiTh BbinyLeHa Ha nvms KnnenTa, ero flosepeHHoro nuua, Pebenka. BaHk
BrpaBe yCTaHOBUTb OrpaHNYeHNs Ha TN 1 kateroputo fononHutenbHbix KapT, KoTopble MOryT ObiTb BbinyLleHbl K CYeTy.

Beinyck JononHutensHoi KapTbl Ha uMsi [loBEpEHHOIO nvua BO3MOXEH NpU YCNOBUKU Hannuusl B baHke [loBepeHHOCTU Ha coBepLUEHNe onepaLmi
no CueTy, K KOTOPOMY BbinyckaeTcs [JononHuTensHas KapTta, unu 3aknioveHus cornalleHusi 0 HageneHun NoHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomouybto [dononHuTensHONn BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopspkaTbCs OEHEXHbIMU CPpeacTBamy,
npepocTaBneHHbIMU eMy KnneHToMm, SBNSIOWMMCS €ero 3akoOHHbIM npeacTaBuTenem, Ans csobogHoro pacrnopspkeHus. Pasmep cpeAcTs,
npepocTtaeneHHblx PebeHky KnveHTom ana cBoGOOHOro pacnopsikeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
JononHutensHon baHkoBCKOW kapTe, KOTOPbI(-ble) KnneHT MoXeT B No6o MOMEHT U3MEHUTL B COOTBETCTBMM C N.1N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebeHok C nomoLlblo, BbifNylWweHHoNn emy [ononHuTenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCi AeHEeXHbIMW CpeAcTBamMu,
npenocTaBneHHbIMu eMy KrnmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTenem, Afsi CBOGOAHOro pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctaensemoro baHkom Kpeauta. Pasvep cpeacts, npeaoctaBneHHbIx PebeHky KnvmeHTom ansi cBo6oaHOrO pacnopsbkeHusl, Npu3HaeTcs
PaBHbIM NIMMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [JononHuTeneHow KpeantHon kapTe.

1.42. LocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPEACTB, HAXOAALLMACS B pacnopsixeHun KnmeHTa (00CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeAcTB, AOCTYMHas B onpederneHHbIn MOMeHT BpemeHu Ans coseplueHns Onepauun no Cuety (BKMoYas UCNOMHEHUe
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpeaensieTcst UCXoasa U3 octaTka OEHEXHbIX CPeACTB, HaXOAAWMNXCS Ha
CuyeTe/baHKkoBCKoOW kapTe (npu ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHon kapTte v MonoxuTeneHoro 6anaHca
no CyeTy, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, 1 C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblix co Cuyeta KnueHTa-nnatenblymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX JEHEXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenbluMka M 3aducrieHHbix Ha CueT KnueHTa-nnaTenbliyvka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckon kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CueTe;

- AEHEXHbIX CPeacTB, NPeAyCMOTPEHHbIX M. 3.5 O6LmMxX YcnoBuii.

[nsa uenen ncnonHeHns PacnopspkeHun n3 [JoctynHoro 6anaHca NOMMMO yKasaHHbIX Bbille CYyMM TakkKe UCKMoYaloTCa:

- CyMMbl JeHEeXHbIX CpeAcTB, noanexalumx cnucaHuio co Cueta KnueHTta-nnarenblumka Ha OCHOBaHUM PacnopsXeHWin, NPUHATBIX K UCOSTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX CpeacTB Ha CueTe;

- CyMMBbI, NpegycMoTpeHHsble n.n. 3.5, 5.9.8, 6.1.8, a Takke MHbIMM nonoxeHuamy OBLmMx Ycnosui.

DoctynHbii 6anaHc gna uener MNoCTOsHHBIX NopyyeHui, odopmrieHHbIXx kK CueTy Bknaga, onpepgenseTrca kak pasmep Bknaga 3a Bbl4eTOM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYHOWEero Bknaaa.

1.43. Exemecs4HbIW NNaTex — Nepmoamyecky ynnadymsaemas 3aemMmMKom CymMmMa, BKoYaoLwas cyMmmMy OCHOBHOMO Aofra u/unv npoLeHToB 3a
nonb3oBaHve Kpeautom. Pasmep ExemecsuHbix nnatexemn M NepuoaMyHOCTb MX ynnaTbl onpedenseTcs B nopsigke, ykasaHHOM B pasgene 8
«Mopsaok NpegocTaBneHWs U NoralleHns NoTpedbuTenscknx kpeauto» OBLWMX Ycnosui.

1.44. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHuss OnepaumoHHoro aHsA JaTel Beinvckn no KpegutHow KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcupoBaHHas B Bbinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHas Cymma OCHOBHOrO [ofra, BO3HUKLIero paHee OT4eTHOro nepuoga (3a UCKIoYeHUeM CyMMbl MPOCPOYEHHOTO OCHOBHOIO Aonra),
- NPOCPOYEHHbIN OCHOBHOM AONT,

- MPOCPOYEHHbIE MPOLEHTHI,

- HeonnayeHHas CyMMa OCHOBHOrO [orra, Bo3HuKLLero B OTY4eTHOM nepuode (BKMoYas exeMecsayHbli nnaTex no ycnyre «Paccpoukay),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYeTHOM nepuose,

- [Nepepacxon KpeanTtHoro numnra;

- 33[0MKEeHHOCTb MO onnaTe rocy4apCTBEHHON MOLUMUHbI;

- HeycTolKa 3a HEMCMOSHEHWe NN HeHaanexallee ncnonHeHne o6a3aTenscTs MO BO3BPATY 3aA0MKEHHOCTU.

1.45. 3aeMwmk — dumsmyeckoe nuuo, 3akniodmsLlee ¢ baHkom KpeauTtHeii loroBop n kotopomy 6bin npepoctaeneH Kpeaut. Ana KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYeH TEPMUHY « 3aeMLLNKY.

1.46. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-903 «O 3awute npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX NUL, Npu
OCYLUECTBIEHUN [OEATEeNbHOCTM NO BO3BpaTy MPOCPOYEHHOM 3aJ0/MKEHHOCTM W O BHECEHUW u3meHeHun B defgepanbHbii 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPMHAHCOBbLIX OpraHu3aumsx”’.

1.47. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O noTpebutensckoM kpeauTe (3anme)».

1.48. 3apnnatHbin KnueHT — KnuneHT, B nonb3y koToporo Komnanusi/PaboTtopatenb OCYLLECTBISAET MepeyncrieHne OeHeXHbIX CPeacTB B
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nopsigke, ycraHoeneHHom CornawieHvem, Nnbo onpeaensembin B COOTBETCTBUM C ycroBusiMu CornalueHns KnueHT, KoTopbii caM nepeyncnsier
OEeHeXHble cpeacTBa Ha cBo Cyer.

1.49. 3apnnaTHbIN NPOEKT — 0coObIe ycrnoBus obcnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnnBaemble baHkom.

1.50. 3asBneHue Ha AKKpeauUTUB — 3asiBneHne KnveHta Ha OTKpbiTMe AKkpeanTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
YCNoBMsA UCMONHEHUA AKKpeanTmea.

1.51. 3asBneHue Ha Bbinyck KpeguTHow kapTbl (npumeHumo Ans KpeauTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3aseneHune Ha
BbiNyck KpeanTHOM KapThl, KOTOpoe npegocTaBnsetcs KnueHtom B BaHk no dpopme, yctaHoBneHHon baHkom, n coaepxuT npeanoxenve (odhepTty)
KnueHTa 3aknounTb AOroBOpP O NpefocTaBreHnn N 0bCnyXunsaHny KapTbl. AKLEnToM odepThl ABNATCSA AencTBusa baHka no oTkpbliTUio CyeTa.

1.52. 3asBneHue Ha Kpeaut (npumeHumo anst KpeauTHbix [JoroBopos, 3akmtouveHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npepoctaensietca KnueHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npegnoxerve (odpepty) KnuenTa 3akniounTts KpeamTHbin
HoroBop. AkuenTtom odepTbl ABNsAOTCS AencTBusa baHka no npegoctaeneHuto Kpeanta KnueHTy.

1.53. 3asBneHue Ha nopknioyeHue Moanucku — 3asBreHne Ha nogkntodeHune Moanucku, kKoTopoe npepoctaensieTcs KnneHtom B BaHk no
cdopme, ycTaHoBreHHON baHkoMm.

1.54. 3asBneHue-ob6s3aTeNbLCTBO — 3asBreHne 3aemMiimka no opme baHka 0 HaMepeHUn OCyLLEeCTBUTb NOJHBIN UM YAaCTUYHBIN JOCPOYHbIN
Bo3BpaTt Kpegura. Npu yactmyHoMm gocpoyHom Bo3epate Kpeauta Ha ocHoBaHum 3asBrneHusi-obsi3aTenbCcTBa B 3aBUCMMOCTM OT HaMepeHust
3aémwumka n ycnosuii KpegntHoro [loroBopa MOryT U3MeHSTbCS: unu pasmep nnatexen 3aemMuiymka (pasmep ExxemecsyHoro nnatexa), unu, ecnm
Takasi BO3MOXHOCTb npegycmoTpeHa KpeanTHbiM [JoroBopoM, konuyecTBo nnatexein (ExxemecsyHbix nnatexein) 3aeMLumka nyTem COKpaLleHus
Cpoka Bo3spata Kpeaurta.

1.55. 3asBneHue 06 MWCNOMHEHWM 0OsA3aTEeNbLCTB TPETbUM NMLOM — 3asiBreHwe no opme, ycTaHoBneHHol baHkom, koTopoe
npefocTaBnsieTcsl TPETbUM NULOM B MOBUNBHOM MPUIOXKEHUM U COAEPXKUT BOSIEN3bSIBIIEHUE Takoro TpeTLEro Nuua (HaMepeHve) 06 UCMONHEHNN
ob6s13aTenscTB 3aémLumka no MotpebuTenbckoMy KpeauTy.

1.56. WpeHTudumkatop — nHopmauus, nosponsioiasi 04HO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cuyeTa nonyyaTtens AEHEXHbIX CPeacTB.
MaoeHTUdUkaTop NpPUMEHSIETCA MpU OCYLLECTBIIEHUM NEPEBOAOB M 3aYMCIIEHUM OEHEXHbIX CPEeACTB B Cry4asiX, YCTaHOBMEHHbIX O6Lmmun
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonb3yetcsa nHcopmauus, onpegeneHHas n. 5.4.5 n Ycnosuamu JO.

1.57. WHamBuayanbHble ycnoBusi — uHavemayansHele ycnoeus KpegutHoro [oroBopa, kKOTopble cornacoBbiBaloTcs 3aemMiumkoMm u baHkom
VHAMBMAYaNbHO U BKIOYAOT B cebs yCrnoBusi, NPsSIMO yka3aHHbIe B 3aKOHe, a TakKe UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.58. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT baHka, nonb3yowmiics nobori BaHKoBCKOW KapTOM 1 MONy4Yatomi exeMecsayHble
nepeBobl AEHEXHbIX CPeACcTB Ha cBOW CYeT C HasHayeHUeM nnaTexa, CBUAETENbCTBYOLWMM O NOMyYeHnn UM 3apaboTHOWM nnaTbl B pasmepe,
yka3aHHoM B Tapudpax ans 3apnnatHbix KnneHToB, co cyeTa(oB) MHAMBMAYaMbHbLIX NpeanpuHMMaTeneit u/mnm lopuanyecknx nuu, oTkpbiToro(bIx)
B CTOPOHHMX KPEeAMTHbIX opraHnsauusix n/mnm B baxke.

1.59. KapTta — baHkoBckas kapTa u KpegutHasi kKapta npyu COBMECTHOM YNOMUHAHUM.

1.60. Kapta MUP — BaHkoBckasi kapTa [NnaTtexHon cucteMbl «Mup», ABRaoLLasacs HaumoHanbHbIM MaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXXHoOW CUcTeEMEY.

1.61. KaccoBble 4YekM — KaccoBble 4Yeku, CHOPMUPOBaHHbLIE KOHTPOSIbHO-KACCOBOW TEXHWUKOW OpraHusaumi wnv WHAMBMAYamnbHbIX
npegnpuHumarenen (NpoaaBLOB) B MOMEHT coBepLUeHns KnmeHToM pacyeTa ¢ ucnonb3oBaHuem Kaprt.

1.62. Kareropusa 3aemiymka — 370 nprceavBaembii baHkom kputepuin 3aemiumky. Knaccudmkauus Kateropun saemuuyka ocylectenseTcsi no 12-mum
KaTeropusim:

— Kateropusa 3aemwmka 1 — 910 3aemLumkn, NpefocTaBmBLUME OOKYMEHTLI, noaTBepxaatowme goxod. Co cnnckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasageneHusax baHka n Ha Caiite baHka;

— Kateropus 3aemMuika 2 — 310 3aeMLLMKKM, HE NMPefOCTaBUBLLME AOKYMEHTHI, MOATBEPXOAtOLLME [OXOL;

— Kateropusi 3aemiimka 3 — 3T0 3aeMLLUMKN, SBRSOLLMECS COTPYAHWKaMM OpraHu3aumin-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX NIbFOTHOMO
KPeOUTOBaHUS. YTOUHUTL MPUHAASIEXHOCTb paboTofaTens K ChMCKy OpraHu3auvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUS JIbIOTHOMO
KpeauToBaHWUsA, MOXHO B KOHTAKTHOM LIEHTpE;

— Kateropusa 3aemwyika 4 — 310 3aemLumku:
e  3apnnatHble KnmeHTbl, COCTOsLLME B TPYAOBbLIX OTHOLLEHUSX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHele KnneHTsl;
— Kateropusa 3aemwyika 5 — aT0 3aemLumku:
e [OnyYvBLUWE CneumanbHOe MHANBYAYaNbHOE NPEAnOXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e MOMy4YvBLUME CreuMansHoe WHOVMBUAYyanbHOE NPeAsioKeHWe C NpeaBapuTernbHO Oao6peHHbIM KpeauTHbIM FIMMUTOM M OOHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiypka 4.

— Kareropus 3aemiumka 6 — 310 3aemiumku, ocpopmmBLLne KpeauTHYHo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwmka 7 — 9T0 3aeMLMKK, odopMmuBLLME KpeauTHyo KapTy B paMkax MomnoXuTeribHoro pelleHust BaHka o Boigade Kpeauta Ha
npuoBpeTeHVe TPAHCTIOPTHOTO CPEACTBA;

— Kateropusa 3aemwpyka 8 — ato 3aemwyky, 3aknoumnslune ¢ badkom CornaweHue o MNakeTe ycnyr, npegycMoTpeHHbi Tapudhamm no KpeautHbim
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBUM € pasaerniom 10 Obwmx Ycnosui,

— Kateropus 3aemuika 9 — ato 3aemimky, senstowpmecs CotpyaHvukamm BaHka;

— Kateropusa 3aemwmka 10 — 310 3aemLumkn, SBNSIOWMECS COTPYAHUKAMKM OOHOM u3 cneayowmx opraHmsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedoteras n QHepreTrkay;

- KaTeropvm 3aemuwuka 11 — 310 3aeMLUmKK, ABnSOLLMECS COTpyAHMKaMK KOMMaHWUA, ycrnosua O6CJ'Iy)KI/IBaHMF| KOTOPbIX CornacoBaHbl Mexay BaHkom
1 KOMMNaHWen B nHanBuayanbHOM nopsaake;

- KaTeroleﬂ 3aeMIJ.lVIK8 12 —3ato 3aeMIJ.lVIKI/I, ycnosua 06CJ'Iy)KVIBaHI/IF| KOTOPbIX COrfiacoBaHbI BaHkom B nHanBuayanbHOM nopsaake.

N3meHeHne KaTteropum 3aemiymka npomssoamtcst baHkom ¢ nepsoro Paboyero gHsa, crneaytowlero 3a aHeM, korga baHky ctano u3BecTHo o
HaCTynneHU oCHOBaHWA Ana nsmeHeHus Kateropuu 3aemuyka. OcHoBaHus Ans naMeHeHust Kateropum 3aemiumka ykasaHbl B Tapudax.



1.63. Kea3u-kaww onepauum —onepaumu no Kaptam ¢ BbICOKONMKBUAHLIMU aKTUBAMU, KOTOPbIE MOTYT HarnpsiMyt KOHBEPTUPOBATLCS B HANUYHbIE
AeHexHble cpefctBa. K TakuMm onepauusiM, B HYaCTHOCTUM OTHOCSITCS: MOMOSIHEHNE WMHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
[OPOXHBIX YEKOB, MOMOMHEHWe CYEeTOB B ApYrMx GaHkax, MoKyrnka culiek B Ka3umHo, noTepeviHbix GuneTos, ncnonb3oBaHve Cueta KpeauTtHoi
KapTbl B cepBMcax nepeBofoB Mo HOMepy MobunbHoro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrue onepaumu. baHk onpegenset
KBasu-kaw onepauwuu, ncnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHMM GaHKoM Mpu npoBedeHnn
akBavipuHra: 4829 [leHexHble nepeogpl, 6012 PuHaHCOBbIE MHCTUTYTbI — TOProBns 1 ycnyru, 6050 duHaHCcoBbIE yUpexXaeHns — KBaan-kaLl, 6051
HedwnHaHcoBble yypexaeHns — kBa3un-ka, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 OeHexHble nepeBogbl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Jlombapael, 9400 nepeBog Ha cneuuanbHbli CHET onepaTopa (MHAHCOBOW NNaTdopMbl.

1.64. KnueHT — chusmyeckoe nuuo, HaxodsLleecs unu npMHMmaemoe Ha obcnyxuBaHue B baHke, obpaluatolleecs B baHk ansi coBepLueHust
pacyeTHbIX, 4EMNO3UTHbIX, KPeAUTHbIX, BanOTHBIX U UHBIX Onepaumin 1 caenok B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuiickon ®egepauun. B
Luensx npegocTaBneHns uHdgopmaumoHHoro goctyna k Cucteme nog «KnueHTom» Takke NOHMMaeTcs U3MYeckoe nuLo, ABMsoLleecs
aepxatenem gebeToBow KOPNopaTUBHOW KapThbl, BbiMyckaemon baHkom.

1.65. Kopa akTMBauum — yHuKanbHas nocrneaoBaTeribHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento KapTel B Bnge CMC-
coobueHunsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnenmin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHunn Oepxatenem KapTbl
MoKynkn B ceTn VHTepHeT npu ycnoeun ucnonb3osaHuns TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHBLIM MPeanpuATMeM n ero 6aHkom-aksaniepoM. baHk He HeceT OTBETCTBEHHOCTU 3a ucrnonb3oBaHue Koda aktmeaumm TpeTbuMm
nMuamMu, KOTopoe cTario BO3MOXHO B pedynbTaTte nepedayuv fepxartenem Kaptol TpeTbum nvuam mobunbsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KOHTaKTHbI HOMeEP.

1.66. KomnaHua — lopuaudeckoe nuuo (3a WCKMNIOYEHWEM KpeOWTHOW opraHusaumv), B TOM 4ucre AeWCTBylollee B fuLe CBOEero
npeacTaBuUTeNbLCTBA UK ununana, usmdeckoe NULO — MHAMBMAYArbHBLIV NPeAnpuHMMaTenb, N usnyeckoe NULIO, 3aHNMMaroLeecs YacTHOM
NpakTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm, 3aknoumsliee ¢ baHkom CornaweHue.

1.67. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YCTPONCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Mpu nepBnyHOM
Bxoge KnueHnta B MobGunbHoe npunoxeHve nocpeactBoM MoGUMBHOrO yCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetcs B MoGunbHOM
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro yctponctsa ans uenen nonyydenus KnveHtom [lyw-yBegomneHun MHAOPMaLMOHHOTO
cogepxanus. lMpu xenaHnm KnueHta mameHunTb KoHTakTHoe MoOGunbHoe yCTPOWCTBO Ha Apyroe, emy Heobxogmmo Bowtu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWUNBHOrO YCTpoOWCTBaA M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro yctponcTBa B pasgene
«YBegomneHve o6 onepaunaxy. KoHtaktHoe MobunbHoe yCTPONCTBO MOXET OblTb TONbKO 04HO. KnueHT obs3yeTcs He JonyckaTb perucrpaumnm
HoBoro KoHTakTHoro MoGurnbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUSA pernctpaumm HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU Ninuamu.

1.68. KoHTakTHbIn HOMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MoOOWNbHOro TenedoHa
HosepeHHoro nuua wn/unmn KoHTakTHbIN HoMep MobunbHoro TenedoHa Pebéxka.

1.69. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — Homep MoOGuUNbHoro TenedoHa, koTopbii KnneHT coobwaet BaHky npu
obpalueHnn KnneHTa B BaHK € Lienbio OTKPbITUS NepBOro 1 nocreyrowwmx C4eTos, ¢ Lenbio yBeaomneHnsi baHka 06 nameHeHum ero nepcoHanbH bix
OaHHbIX, 1 Ucrnonb3yemblin Ans cBA3n baxka ¢ KnueHTom B cnyyasx, npeaycmoTpeHHbix [JoroBopoM, O6wmumn Yenosusimu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepauun, n HanpasneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koaa, Kogosoro cnoBsa (B Buge ogHOpa3oBow KOMOWHaUMK ynicen) npy obpalleHmn B KOHTaKTHbIM LEHTP, UHOM MHopMaumu,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT MoxeT uaMeHuTb KOHTakTHbI HoMep MobunbHoro TtenedoHa Knuenta, odopmus
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHOM cnocobe noaayn BbllLeyKa3aHHOTO 3asiBrEHUS:
1) Knuent BBOoanT MNMWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuche, B YacTu Heobxogumoro opmarta Homepa

MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenegoHa B choopmare, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHkomaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asBneHue Knnewra.

2) y KnneHta nameHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbix Naporen.
— B Cucreme PanddariaeH OHnaiiH.

KnueHT BnpaBe ycTaHOBWTbL B kadecTBe KOHTaKTHOro HoMepa mMobunsHoro TenedoHa Knuenta Homep TenedoHa anst ysegomnenuit, nu6o Homep
MobunbHoro Tenedona ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTcs NPEXHUM.

Mpun nonyyeHun goctyna k Cucteme, a Takke npu nonyyeHun Cepsuca «YBegomnerus o6 onepaumsax» KnveHT BnpaBe naMeHUTb KOHTaKTHbIV
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHumn:

- 3asiBneHus Ha NOoAKMNoYeHne [ocTyna K Cucrteme gUCTaHLMOHHOMO O6Cﬂy)KVIBaHI/IF|;

- 3asiBNeHusi Ha NoAKIYEHNe/OTKNIoYeHe/M3MEHEHNe NapaMeTpoB npegocTaBneHust Cepsuca «YBenomreHus o6 onepauusix» (B crnyyae, ecnm
B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa yctaHoBneH Homep MobunbHoro tenedgoHa ans yBeaoMreHun).

1.70. KoOHTaKTHbIN HOmep MobGunbHoro TenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbii [JoBepeHHoe nuLo
coobuwaet baHky npu obpaweHun B BaHk ¢ uenbto Bbinycka KapTbl n mcnonb3yembli ana ces3n baHka ¢ [loBepeHHbIM NUUOM B Criyyasx,
npegycmMoTpeHHbix Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunamm no KapTtam, 3akoHogatenscTBoMm Poccuiickon ®enepauumn, un
HanpaeneHns baHkom uHdopmaumoHHbix CMC-coobuenunin, Koga aktmeauum, OgHopasoBoro kopa, Kogosoro crioBa (B Buae 0OOHOPa3oBOM
KomMBuHauum 4Ymcen) npu obpaiwieHnn B KOHTaKTHbIM LEeHTP, WHOW WHdopMauuun, npedycMoTpeHHon O6wmmu Ycnosusimu. B cnyvae ecnm
[oBepeHHoe nuuo He npegoctaBuno baHky KoHTakTHbI HOMep mobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpase mcnonb3oBaTb B
KayecTBE KOHTaKTHOro nobon apyron Homep MobunbHOro TenegoHa, kotopein KnueHt/ [loBepeHHoe nuuo npegoctasun BaHky Ans nonydeHus
BGaHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEeHWUTb CBOM KOHTakKTHbI HOMep MoOunbHoro tenedoHa [oBepeHHoOro nvua, odopmMus
COOTBETCTBYIOLLEE 3asBMEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHuem BaHkomaTa u noboi KaprI, Bbll'lyLLl,eHHOI?I Ha nMm4a ﬂOBepeHHOFO nuua. |_|pl/| AOaHHOM cnocobe nogayun BbllLIEyKa3aHHOro
3adBneHna:

1) OoeepeHHoe nuuo Beogut MNH-koa 1 cnegyeT UHCTPYKUMSIM Ha akpaHe B6aHkomaTa, B TOM, YUcne, B YacTu Heobxogumoro cdopmarta
HoMepa MobunbHoro TenedoHa. B crnyyae ykasaHus Homepa MoGunbHOro TenedoHa B hopmate, OTIMYHOM OT YKa3aHHOTO Ha 3KpaHe
6aHkomMaTa, baHk meeT NpaBo HE UCMOSHATL TAKOE 3asBIEHUE;

2) y OoeepeHHoro nuua namexsietcs Homep mobunsHoro tenedoHa ana OgHopasoBbIX Naponen.
[loBepeHHOe nMUO BnpaBe YCTaHOBUTbL B kayecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa [doeepeHHoro nuua Homep TenedoHa ans

7



yBegomneHuin no Kapre, BbinyweHHOW Ha umsa JoBepeHHoro nuua, nubo Homep mobunbHoro TenedoHa ansa OgHopasoBbix naponei. B atom
crnyyae Homep TenedoHa Ans yBe4OMIEHWI OCTaeTCs NPEXHUM.

— B Cucreme PanddanserH OHnaviH.

1.71. KoHTaKTHbIW HOMep MobGunbHoro TtenedoHa PebGeHka — Homep MoGWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpaweHnn B baHk ¢ uenbio Bbinycka KapTbl Ha umsa PebeHka n ncnonb3yembivi Ans cBsa3n baHka ¢ PebGeHkom B criyvasix, npeayCcMOTPEHHbIX
Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, 3akoHogatenscTBom Poccuiickon Pepepauun, n HanpasneHns baHkom
nMHdopmaumoHHbix CMC-coobwenun, Koga aktneauun, OgHopasosoro koga, Kogosoro croBa (B BuAe 0OHOPa30BOM KOMOUHaLMK 4ucen) npu
obpaweHnn PebeHka (nmetowero cyeta B baHke, odpopmneHHble Ha ero nms) B KOHTaKTHbIA LEHTP, MHOW MHopmauu1, npegycMOTpPeHHOW
O6wumn Ycnosuamu. B cnyvae ecnm KnueHt He npepoctaBun banky KoHTakTHbI HOMep MobGunbHoro TenedoHa PebeHka, baHk Bnpase
MCMONb30BaTb B KAYeCTBE KOHTAKTHOro Nboi Apyro Homep MobunbHoro tenedoHa, KoTopbin KnueHT npegoctaBun baHky Ans nonyyeHuns
BaHkoBCKMX ycnyr. KnmeHT MoXeT n3amMeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, 0popMmB COOTBETCTBYIOLLEE 3asBMEHNE:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa 1 nbor KapThbl, BbinylweHHoW Ha umsa PebeHka. Mpyn gaHHOM cnocobe nogayu Bbllleykas3aHHOro 3asiBNeHus
KnueHt BBoaMT NMWH-koQ 1 cnegyeT MHCTPYKUUSAM Ha dkpaHe B6aHkomaTa, B TOM, YMche, B YacTn HeobxoamMmoro chopmaTta Homepa MOBMIbHOIo
TenedoHa. B cnyyae ykaszaHusi Homepa mobunebHoro TenedoHa B dpopmaTe, OTIMYHOM OT yKa3aHHOro Ha akpaHe GaHkomata, baHk umeeT npaBo
He UCMOSHATL Takoe 3asiBreHune;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenmedoHa onsa yBegomrieHun no
BaHkoBcKol kapTe, BbinyLweHHON Ha nmsa PebeHka. B aTom cnyyae Homep TenedoHa aAns yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucrteme ParidhdariseH OHnariH.

1.72. Kpeout — peHexHble cpefctBa, npepoctaBnsemble 3aemwimky baHkom Ha ocHoBaHun KpegutHoro [doroBopa, B TOM uucne c
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB Mnarexa, Ha NoTpebuTensckme Lenn, He CBA3aHHble C NpeanpuHMMaTeNbCKON AeATeNbHOCTLIO.

1.73. KpeauTtHbin Jorosop:

1) B uensx Pasgena 7 «lMopsgok npegoctaBnexHus u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeamTHoOW KapTe» - CMeLUaHHbIN
[OroBop, coepXallui anemeHTbl OoroBopa noTpebuTenbckoro kpeauta u poroBopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy n obcnyxmeatb €€, a 3aemLumk 0ba3yeTtcs
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ ObLwmMmn Yenosusmu v Mpaeunamu no Kaptam 1 BepHyTb KpeauTt B yCTaHOBNEHHbIE CPOKM:

. KpeautHbin [OoroBop coctouT m3 3asaBneHns Ha Bbinyck KpegutHon kapTbl, O6wwmx Ycnoswui, [MpaBun no Kaptam u Tapudos,
3aknoyaeTcsa nytem nognucaHus 3aemMiumkoM 3asBrneHns Ha Bbinyck KpeanTHow kapTel 1 akuenta baHkoM gaHHOro 3asBrneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHnmo anst KpeantHeix [JoroBopos, 3akntoyveHHbIx Ao 01.07.2014).

. KpeautHbin [oroBop coctouT u3 O6wmx Ycnosuii n VHOMBMayanbHbIX YCIOBUI, €CNM UHOE HE YyKaszaHO Huxe (MpUMEeHMMO Ans
KpeanTHbix [Jorosopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTtHbii [JoroBop 3akntodaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumerHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMa (akuenTta) BaHkom npeanoxexus (odepTbl) 3aemMiumka o 3akniodeHun KpepgwTtHoro [loroBopa Ha yCrnoBusiX,
cofepxalyyxcsi B nognucaHHbix 3aemwmkom MHavBuayaneHbix ycnosusx. MNpu aTom akuentom npegnoxerusi (odpeptol) 3aemiymka
aBnaTca genctena banka no oTkpbiTMio CyeTa n Bbinycky KpeanTHOM KapTbl, ecnn 3aeMwimk nonyyaeT KpeauTtHyio kapTy He B AeHb
nodayn AHKeTbl, Unn JencTBMA Mo OTKpbITMiO CyeTa, ecny 3aeMLumnk nonyvaeT KpeauTHyio KapTy Ha MaTepuanbHOM HOcuTene B A€Hb
nopayun AHkeTbl (MpuMeHuMo ¢ 13.05.2020);

— B cny4yadax, OI'Ipe,EI,eJ'IéHHbIX BaHkowm:

a) nytem npuHATMA (akuenta) Bankom npepnoxeHus (odepthl) 3aemwmka o 3aknioveHun KpeguTHoro [oroBopa Ha ycrioBusix,
coaepxatuyxca B AHkeTe®, nognucaHHo 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddanaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
Baemwuuka sBnstoTca aencteust baHka no oTkpbiTUio CyeTa. MNonoxeHuns KpeantHoro goroeopa, kacarwLwwmecs KpeamToBaHns, BCTynaoT
B CUINy C MOMEHTa MpuHATMA 3aemwukom npeanoxeHuss baHka o6 ycTaHoBneHun KpeouTHOro nvmMuta, CoAepxallerocs B
MHamBuayanbHbix ycnosusix. Mpu atom akuentom 3aeMlumkoM npeanoxeHust baHka o6 yctaHoBneHun KpeautHoro numumTa siBRSiKOTCS
AencTBust 3aeMuumka no coeepLUeHuto nepeont Onepaunm no KpeantHon kapTe (MpyMmeHnMo B nepuof ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkoMm npegnoxenusa (odeptol) BaHka o 3aknoveHun KpegutHoro [doroBopa Ha ycnoBusix,
copepxaiumuxcs B InamemayaneHbIx ycnoBusix. B pamkax KpegntHoro [oroBopa baHk oTkpbiBaeT 3aemiumky CueT B Bantote KpegutHoro
nMMuTa 1 yctaHaesnueaeT KpeauTHbIN NMMUT B pa3mepe, ykazaHHOM B MIHOMBMAyanbHbIx ycroBusix. [Mpu 3ToM akuenToM npeanoxeHus
(obepTbl) BaHka aBnatoTca aencteus 3aemMuumka no coeeplueHuto nepeont Onepaunn no KpeautHowm kapTe (MPYMEHUMO B NepuoA C
13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021).

2) B uensix Pasgena 8 «[Mopsgok npepoctaBneHns u noraweHusi MNoTpebutenbcknx kpeguToB» — AOroBOp MoTpebutenbckoro kpeauTa, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBute 3aeMuumky NoTpebutensckuin KpeauT, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMoCTH), a
nocnegHumn 06sa3yetcs BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKU:

o KpeguTHbin JoroBop coctout u3 3assnenus Ha Kpeaut, O6wmx Ycnosuid, Mpasun no Kaptam n TapudoB, 3akniovaeTcss nytem
nognucaHusa 3aemumkom 3assneHnsa Ha Kpegut u akuenta baHkom AaHHOro 3aseneHus nytem npegoctasneHus Kpeauta 3aemimky
(npumeHnmo ana KpeanTHeix [loroBopos, 3akntoveHHbIx Ao 01.07.2014).

. KpeautHbin Joroeop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIX Ycnosui (npumeHnmo anst KpeanTtHeix JoroBopos, 3akniYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem noanucaHusa 3aemimkom n bankom NHavBmAayanbHbIX ycnosun (npumeHnmo B nepuop ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATUS (akuenTta) baHkom npeanoxeHuns (odpeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [JoroBopa Ha YCroBuSIX,
coaepxalmxca B noanucaHHbix 3aemwmkom NHansuayanbHeix ycnosusx. MNpu aToM akuentom npegnoxeHuns (odpepTol) 3aemiumka
ABNAOTCA AeicTBua BaHka no 3auncneHuo cymmel Kpeauta Ha CueT 3aemuuymka no ucteueHuu Mepuoa oxnaxaeHws® (npymeHumo c
13.05.2020)8;

B cnyuasx, onpefeneHHbix baHkom, NHAnBMAyansHble ycnoBust MoryT 6biTb odopMrieHbl U noanucanel KnueHtom B Cucteme PainddanseH
OHnaiiH.

1.74. KpeauTHas kapTa — BbinylleHHass BaHkoM nnaTexHasi kapTa (Ha MaTepuanbHOM HocuTene Unn 6e3 matepuansbHOro HocuTens), kotopasi

8 HenpumeHumo k cutyauusm, korga B VIHAMBMAYanbHbIX YCNOBUSIX ykasaHa AaTta npeanoxexust (npegocTtaenenus) VHaveuayansHbIX YCnoBuii Ha KpeauTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknioyeHHbIM B nopsake, AevcTaytowem no 12.05.2020 roga.

9 AHkeTa Hapsigy ¢ Obwmmu YenosusmMu v HaBMayanbHbIMM YCIIOBUSIMU SiBRSieTCs YacTbio KpegutHoro [lorosopa.

10 Ecnn npymeHnMo.



¢ MomeHTa AkTvBaumu KapTbl (3a UCKIOYEHNEM ChyYaeB, YCTaHOBMEHHbIX OBLMMU YCrOBUSIMU) CTAaHOBUTCS CPEACTBOM [Af1sl COBEPLUEHUS ee
Aepxartenem ornepauuin (3NeKTPOHHbIM CPeACTBOM MnaTexa), pacyeTbl Mo KOTOPbIM OCYLLECTBNsOTCH B npefdenax [ocTynHoro Ganadca.
KpeautHas kapTa 6e3 maTepuanbHOro HoCUTENs UMeEeT creaytoLlmMe OCHOBHbIE 0COBEHHOCTU:

— 0o mMomeHTa co3ganus Liudpposon kapTtel KpegntHasa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCMOoMb3oBaHa TOMbKO Ans
onepaumn ¢ ncnonb3oBaHvem peksuanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapta 6e3 maTepuanbHOro HocuTens MoXeT BbITb UCMoNb3oBaHa TaKkke AN NpoBeAeHns beckoHTaKTHBIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocutTena He MOoryTt ObITb coBeplleHbl npeayCMOTpPEeHHbIe Obwmmn
ycnosmamun OI'IepaLl,VII/I/ﬂeVICTBVIH, Tpe6y|0u.u/|e Hannymne martepuarnibHOro HocuTens,

—  KpegutHas kapTa 6e3 MaTepumanbHOro HOCUTENS HE MOXET ObITb NepeBbINyLLEHA, 3a UCKITIOYEHNEM ClNyYaeB, YCTaHOBMNEHHbIX O6Lwmmn
Ycnosusmu;

—  KpeautHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMWM, 3@ WCKMIOYEHWEM ChyvaeB, YCTaHOBMEHHbIX OBLMMUK
YCINOBUAMM,

a TaKKe NHble 0COBEHHOCTH, yKkasaHHble B OBLMX Ycnosusix.

1.75. KpeAuTHbIN NUMUT — NUMUT, B Npeaenax KoToporo 3aemMLumky MoxeT 6biTb NpegocTaBneH KpeanT. KpeanTHbI NIUMUT ycTaHaBNMBaeTCA
BaHkom Ha ocHoBaHuM 3asBneHnst Ha Bbinyck KpeautHon kapThl/ IHAMBUAYyanbHbIX YCNOBUIM C y4ETOM OLEHKN nnaTexecnocobHocTn 3aemiumka.
KpeauTHbIN NMMMUT NpeaocTaBnsieTcs Ha NoTpebuTenbckue Lenm, He CBsI3aHHbIE C NpeanpUHUMATENbCKON AEeATENbHOCTLIO.

1.76. Jumut no KapTe — npegenbHas cymma AeHexHbIX cpecTs, AOCTYNHas AepxaTtento KapTel B Te4eHne onpeaeneHHoro nepmoaa BpeMeHm
ansa coseplueHmns Bcex BugoB Onepaumn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep JlIumuta CHATUSA HannyHbIX.

1.77. JINMUT CHATUA HaNNYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas Aepxatento KapTel B TedeHue onpeaeneHHoro nepmoga
BPEMEHU MpPU MOMYyYEeHUN HamnuyHbIX CPEeAcTB W/vunu npu coseplueHun aepxartenem Kaptbl [MepeBogoB Mexay 6aHKOBCKMMM KapTamu
(MomeHTanbHbIX nepesofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke KBasu-kaw onepaumin. [pu atom MNepesoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCS B NpeAenax AOMOMHUTENbHbIX OrpaHUYeHuin cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.78. JluueBon cueT — cyeT, KOTOpbIN oTKpbiBaeTca Knnenty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHLIX MaeB ANns ydyeta
npuHagnexawmx Knuenty naes ONN® POU «PandpdanseH-HakonutenbHbIny.
1.79. JlbroTHas onepauus — coBeplueHHas B OT4eTHOM nepuoae onepaums no:

- onnarte TOBapoB W ycnyr 6e3Hann4HbIM crocobom,

- BHECEHMVI0 NnaTbl 3@ yyacTue B MporpaMMax CTpaxoBaHusl,

- onnate KOMUCCUM 3a MPOLECCUHT ornepauyii, coBepluaembix 3aemiimkom no KpeautHomy [loroBopy W MogkmodeHHon MNporpamme
NOANBHOCTH,

- onnarte KOMUCCUW 3a BHECEHWE HaNMYHbIX JEHEXHBIX CPEACTB NOCPeACTBOM 0(POPMIEHMSI MPUXOLHOTO KACCOBOTO OPAEPa,
- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeanTHOM kapTbl UMM JOKYMEHTOB,

- onnare komuccun 3a Cepsuc «YBegoMneHns o6 onepaumsx»,

- onnarte KOMUCCUW 3a CHWXKEeHUEe NPOLIEHTHOI CTaBku Mo ycrnyre «Paccpoyka.

K INbrotHbIM onepaumsam He oTHocATcs KBasun-kalw onepaumu, onepauuy MepeBogoB Mmexay 6aHKOBCKUMUM KapTamiu, CHATUST HAlNMYHbIX AeHEXHbIX
CpeAcCTB, KOMUCCUW, NPeAyCMOTPEHHbIE ANs TakvMx onepauumi, NepeBofoB U CHATUI, a Takke Onepauun no KpeanTHow kapTe, COBEpPLUEHHbIE C
nepsoro aHst OT4YeTHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbIA NnaTex, n go nocnegHero aHss OTY4ETHOro nepuoaa, B KOTOPOM
Npou3BeLEHO MoraleHne HeonmadveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-en), a Takke Onepauun, B pesynbTaTe KOTOpbIXx obpasoBarncs
lMepepacxoa KpegutHoro numuTa.

1.80. NbroTHblit nepuoa KpeauToBaHus — nepuvod ¢ [aTbl npemocTasneHuss Kpeauta B OT4YeTHOM nepuofe OO MOcredHero AHsA
CoOTBeTCTBYoLLEro NnatexHoro nepuoga (BKMIOYUTENBHO).

1.81. M(C)K — maTepuHckuin (cemelHbl) kanuTan, cpeactea denepanbHoro u/wnm permoHanbHoro GrogxeTta, HanpaBnsemMble [MeHCUOHHBbIM
¢oHgom Poccuinckorn ®egepaumm n/vnv MeCTHbBIMU OpraHamMun rocy4apCTBEHHOM BNacTn 3aeMLUMKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCrnoBusX, YCTAHOBIEHHbIX AENCTBYOLWMM 3akoHodaTenbcTBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuiickon ®epepauun (1.€. M3 cenepanbHoro 6rogkeTa) M/unM OT MECTHbIX OPraHOB rOCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHOro
6topxeTa), BaHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.82. MakcumanbHas cymma Bknaga — cymma geHexHbIX CpeAcTs, pasmep KOTopoi onpefensieTcs Tapudamu, OeACTBYOWMMKU Ha AaTy
3akntoyeHus Jorosopa Bknaga/gaty npoanexus Bknaga.

1.83. MuHummanbHas cymma Bknapa — cymma [eHexHblx cpefcTB, koTopasi onpegensietcs Tapudamu, [eWCTBYOWMMW Ha [aTty
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.84. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeauty B noraweHne 3agosmkeHHocTy Ha OaTy Beinucku no KpegutHon kapTte B
pasmepe, NnpegycMoTpeHHoM M. 7.9.3 O6wwunx Ycnosui.

1.85. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[MNopsagok n cpokn ncnonHeHmsa Onepaumii no Cyetam» — npuHagnexatiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MoBunbHbIN TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctemsl iOS unm Android 1 noaaepxusatoLlee
LincbpoBoii nnaTexHblii cepBUC, C MOMOLLIbIO KOTOPOro MOTyT OCYLLEeCTBNATbCst beckoHTakTHble onepaumnn ¢ Lindposbim cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbLIO MCNOSb3oBaHusa KapTel» — npuHagnexawee OepxaTtento KapTbl anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MoBunbHbIN TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctemsl iOS unm Android 1 noaaepxusatoLlee
LindopoBow nnatexHbli cepBUC, C MOMOLLbI KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHble onepaummn ¢ Lindposoi kapTon;

— B OCTanbHbIX Cry4asix TePMUH UCMOMNb3yeTcs B 3HAa4YeHU, onpeaeneHHoM Ycnosusimu J0O.
1.86. HakonutenbHbIN cyeT — B CuyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTU BbiMycka kK Hemy KapTbl.
1.87. HecaHkuMOHUpPOBaHHbLIN Nepepacxod — coBeplueHne Onepauum no Cuyety mnu Onepaumn no Kapte Ha cymMmy, NpeBbILLAMOLLYHO
OoctynHbit 6anaHc, B pesynbrate 4dero y KnueHta obpasyeTcsi 3aformkeHHOCTb nepen BaHkoM, KOTOpYH OH [OIKEH moracuTb B A€Hb €€
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHbIA nepepacxon MoxeT obpasoBaTbeCs, HanpuMep, B pe3ynbTaTe BO3HWKHOBEHMWSI KypPCOBOW pasHULbI,

nposefeHuns onepaumii 6e3 ABToprsauum, ynnaTbl OTAENbHBIX KOMUCCUI, TEXHUYECKOTo c60S, BO3HMKLLEND Npu coBeplueHun Onepauun no Cyety
unn Onepauunu no Kapte, B TOM Yncne npolueailein ABTopn3aLim, BOSHUKHOBEHNS HeOCHOBaTesbHoro oboraweHns KnnexTa 3a cueT baHka.

1.88. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNEHHas B [loroBope Bknaga, HUXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuyHbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.



1.89. Howmep TenedoHa ana ysegomneHun — Homep mMobunobHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyexus Cepsuca. KnueHT Bnpase pernctpupoBaTth pa3Hble Homepa TenedoHa ang nonyyeHuns ysegomMneHun no Kapram.

1.90. Hocumoe yctpouncTBO — npuHaanexawee [epxarteno KapTbl 3nekTpoOHHOE HOCMMOE YCTPOWCTBO (Yackl, GpacneT, Konmbuo W T.M0.),
paboTatouwiee Ha Gase onepauunoHHon cuctembl Android u nopaepxusatowlee LincppoBon nnatexHbln CepBUC, C MOMOLLbD KOTOPOro MOryT
ocyLllecTBnATbCs beckoHTakTHbIe onepaunmn ¢ Lindposon kapTon. Ycnyru ¢ ucnosnbs3osaHmem HocrMoro ycTporcTea npedocTaBnsioTcs no Mmepe
TEXHUYeCKON peannaaumu.

191. OG6wasa cymma 3ago0mKeHHOCTU — 33J0IPKEHHOCTb, COCTOSLLANA U3:
— 3apomkeHHocTu Ha Oaty Bbeinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Aofra, Bo3HukLero nocne OTyeTHoOro nepuoaa,
—  CYMMbI HaQUMCIEHHbIX 3@ NOMb30BaHNE KPeaUTHbIMW CpeacTBaMuU NPOLEHTOB (eCcnv NPUMEHUMO),
— HeycToOMKa 3a HEUCMOSIHEHME UNW HeHaanexallee UcnonHeHve 0643aTensCcTB NO BO3BpaTy 3a40MMKEHHOCTU (€CNU NPUMEHMMO),
— HeonnayeHHble exxemMecsayHble NraTexu no ycnyre «Paccpoukar.

1.92. OnepauvoHHbIN AeHb — onpefeneHHbIn baHkom nepuos BpemeHu, B TeYeHne KOTOPOro cosepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) KaneHgapHoW gaTton cooTBeTcTBytowero OnepauuoHHoro AHs. [aton npuema K ucrnonHeHuio PacnopspkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saBnseTcs cnegyowmin OnepaumoHHbin aeHb. MNpogomkuTensHocTs OnepaumMoHHoro
OHA ycTaHaBnueaeTca baHkom B 3aBMCMMOCTM OT Tuna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lNMogpasgenerHus baHka, B kotopom y KnueHta oTkpbIT CyeT. baHk gosoauT Ao cBefeHus KnneHtos
MHdOpMaLMIO 0 MPoAoMkMTENbHOCTM OnepaumnoHHOro AHA ANA Lenen UcnonHeHus PacnopsikeHuin, a Takke KOHBEPCUOHHbLIX onepauuin Ha Cante
BaHka n B lNMogpasgeneHnsax banka. O6 naMeHeHusx npogormkutenbHocTn OnepauuoHHoro aHA BaHk nHdopmupyeT KnueHtoB nobbiM 13
€nocoboB, yCTaHOBNEHHbIX M. 2.14.1 O6wunx Ycnosuin.

1.93. Onepauus — onepaums no Cyety, TpebytoLias NOATBEPXKAEHNSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Cepemca «BTOPON PyKn».

1.94. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NpU3HaKkam OCYyLLECTBNEHUsI NepeBoaa OEHEXHbIX CpeacTB
no Cyety 6e3 nobpoBonbHOro Ha ato cornacus Knuenta (MpusHakam OBCK), a umeHHO coBeplueHHas 6e3 cornacust KnueHTta unu ¢ cornacus
KnueHTa, nonyyeHHoro nog BnusiHmeM obmaHa unu npuv 3noynotpebneHum gosepunem u BbisiBrieHHasi bBaHkoM caMoCTOsITENbHO UMK NO 3asiBMEHNI0
KnueHrta.

1.95. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCMNosib30BaHMIO
KapTbl nnn Homepa KapTbl Ana onnaTbl, 3akasa Wnu pe3epBMPOBaHUSI TOBApOB W YCMyr, Ansl MOMyYeHUs HanW4HbIX OeHeXHbIX CPeAcTB, Ans
MepeBonoB mexay 6aHkoBCkUMM KapTamu.

1.96. Onepauusa no Cuety — nobasa onepauusa no CyeTy, B TOM YuCrne cCnmcaHne CymMm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.97. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUSA, B TOM YACIE B BantoTe, OTNIMYHON OT BantoTbl CYeTa, MNN BHECEHWUS HANUYHbIX
OEHEXHbIX CPeacTB B POCCUNCKMX PyOnsix C MCMonb3oBaHMEM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koda, cdhopMUpPOBaHHOTO
BaHkoM Ha akpaHe 6aHkomaTa, npu nomoLLm kamepbl MobunbHOro yCTpocTBa 1 NOATBEPXAEHNS onepauun B MoGynbHOM NpunoxeHuy B Nopsiake,
npegycmoTpeHHoM Ycnosusamu JO.

1.98. OcHoBHas Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHasa kapta) — KapTa, BbinyweHHas nepBon k CyeTy u3 ynicna
aencteyrowwmx Kapt, BbinyweHHbix kK Cyety. Oepxatenem OcHoBHOM KpeanTHOW KapTbl MOXET BbICTyNaTb TOMNbKO KnneHT.

1.99. OcHoBaHue ansa otkpensneHusa 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHve nboro Hxecneayowero cobbiTus:
1) npekpalieHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEPEYUCNEHUN OEHEXHbIX CPEACTB, NpeaycMoTpeHHbix CornaweHnem ¢ KomnaHueit, Ha CyeT 3apnnaTtHoro KnvueHTa B TeyeHne
4 (YeTblpex) n bonee mecsiLes;

3) oTcyTcTBUE nepBuYHOro nepeuvncnexHus Komnanven/Pabotopatenem AeHexHbix cpeacts Ha Cyet 3apnnartHoro KnveHTa/HenonyyeHue ot
Komnanum PeecTpa nonyyatenen B TevyeHne 60 kaneHaapHbix AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTtHbiM KnneHTom;
4) nony4yeHve BaHkom yBegomneHns ot KomnaHum o npekpaLlieHnn nepeyncrneHmns AeHexHbIX cpeacts 3apnnaTtHomy KnveHTy.

1.100. Ocobble Tapudbl ana 3apnnatHbix KnueHTtoB — Tapudbl no baHkoBckum kapTam n Cyetam, aericteyowwme ans 3apnnaTtHeix KnneHTtos
KomnaHwii, ¢ koTopbiMu BaHkom 3akntoueHo CornalueHune, npegycmaTpuBatollee oTkpbiTue CUeToB M Bbinyck BaHkoBckux KapT ¢ orpaHnyeHHbIM
nepeyHem gonyctumbix Onepaunii no Cyety n Onepaunit no KapTte (ycTaHoBneH cneumansHbii pexum Cuyeta). Onsa 3apnnaTtHbix KnueHtos
OaHHble Tapudbl ykadaHbl B [loroBopax, 3ak/4eHHbIX C 3TUMKM KnmeHTamm kak nonyyaTensmu OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOPbIX
KomnaHusi/PaboTogatenb OCyLEeCTBNSIET NepeyucrieHne OeHEeXHbIX CpedcTB B MOpsiAke, ycTaHoBNeHHoM CornalleHMeM, U MPUIOXeEHbl C
MHpopMaLMOHHOM Lenbto K CornawueHuto.

K Ocobbim Tapudam gna 3apnnaTtHbix KNnMeHToB He NPUMEHSIIOTCA NONOXeEHUs, Kacatowmeca Tapudos ana 3apnnatHbix KnnueHTos.

1.101. OtknrouveHune MakeTa ycnyr — npy COBMECTHOM YNOMUHAHUM OTKIOYeHWe lMakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.102. OT4YeTHbLIN NnepuoAa:

— nepvog BpeMeHn ¢ aatbl cnucaHusa no Cuety nepson Onepaummn no KpeantHown kapTe no [aty Beinucku no KpeanTHOW KapTe BKMOYUTENBHO.

— MNepuoa BpeMeHU Co AHs, credytollero 3a Oatol Beinuckn no KpeautHoi kapTe npedblayliero kaneHgapHoro mecsaua no Oaty Beinvcku no
KpeauTHom kapTe TeKyLLero kaneHgapHoro Mecsila BKoUYUTENbHO.

1.103. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCTBUM ¢ Pasgenom 10 O6Lwmx Ycnouii, npy A06poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCINyr B COCTaBe
MakeTa ycnyr.

1.104. NapTtHep BaHka — ncnonHutenb ycnyrn «CepBUC aNeKTPOHHON pernctpaumn caenkmy». Cnucok MapTtHepoB baHka, npeaocTaBnstoLLIMX
Cepsuc 3ANEKTPOHHOWM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwwwe.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.105. NepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBobl 6e3HanMuHbIX OeHEXHbIX CPeACTB:

— mexay Kaptamu, BbinyLeHHbIMU K pasHbiM Cuetam ogHoro KnueHta, a Tawke ¢ KapTbl ogHoro KnneHta Ha KapTy, BbinyLleHHY0 Apyromy

Knnenty B BaHke (nanee - MomeHTanbHble nepeBoAbl mexay Kapramm). Takue nepesofbl ocyllecTBnsiotcs no Kaptam yepes 6aHkomartbl

BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTBIO OCyLLecTBNeHns MomMeHTanbHbIx NnepeBoaoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKy0 KapTy, BbiMyLLEeHHY KnMeHTy unm nHoMy nuuy ApYroi poCCUICKONM KpeAMTHOW opraHv3auven B pamkax

opgHon [natexHon Cuctembl unu pasHbix [natexHbeix Cuctem (aoanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl

ocyuectBnsAoTcA no Kaptam vepes 6aHkomaTthbl baHka, oCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTbLIO OCyLLecTBneHns MNepeBoaa Ha kapTbl Apyrnx
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6aHKoB, Yyepes Cucremy.
1.106. Nepepacxon KpeautHoro nmumuTa — cymMma npesbilleHns ycTaHoBMNeHHoro KpeamtHoro numurtall,

1.107. Nepuop penctBus MNoanucku (Mepuop Moanuckun) — aTo neprog BpeMeHu, B TedeHne Kotoporo gencteyet Nognucka. MNeprog aencrems
Mognuckm coctaenset 1 (OaunH) mecau. MNepsbit MNepuog aenctens MNoanuckun HadmMHaeTcs ¢ aatbl nogknioveHus Knuenty MNoanuckn, BTOpow u
nocneaywowme [Mepuoabl Aencteus MOANUCKM HauMHAKOTCA C uWcna KaneHZapHOro Mecsilla, COOTBETCTBYIOLWErO AaTte MNoAKIYeHus!?,
COOTBETCTBYIOLLErO AaTe NOAKMIYEHNS Un JaTe uaMeHeHuns suaa Noanuckun, ocyLLLECTBEHHOrO B MOPsAAKe, NpedyCMOTPeHHOM B M. 12.9 O6wwmx
Ycnosui. [llognucka aBTomMatMyecku NpoafieBaeTcsl Ha kaxabln cnegywowmn Mepuog Moanuckm u gencteyeT B oTHoweHun KnnenTa no daty
OKoH4aHus MNognucku.

1.108. Mepuop oxnaxaeHUs — yCTaHOBMEHHbIN € y4eToM TpebosaHui 3akoHa Ne 353-93, HaunHasa ¢ 01.09.2025, neprog BpeMeHu, B TeHeHne
KoToporo 3aeMwuk BnpaBe OTkasaTbCcA OT Kpeauta m Mo MCTeYeHMM KOTOpoOro, ecnu OT 3aemwimka He nmoctynun oTtkad oT Kpeguta, BbaHk
OCYyLLeCTBMSAET nepeaayy 3aeMLLmMKy AeHeXHbIX cpeacTs no KpegutHoMy OOroBopy.

B cnyuasix, yctaHoBneHHbix 3akoHoMm Ne 353-®3, lNepuon oxnaxaeHust He NPUMEHSIETCS U/MNN NPUMEHSIETCA C Y4eTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM O0COBeHHOCTEN.

MHdopmauusa o npumeHeHun [lepropa oxnaxpaeHwusi, ero cpokax, npase 3aémuwmka oTkasaTbes oT Kpeguta B [lepuoa oxnaxaeHusi
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.4 O6wux Ycnosui.

MpogomxkutensHocTb MNepuoga oxnaxaeHus CocTaBnseT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTbipe) vaca;
- ecnu cymma Kpeguta coctasnsiet cymmy 6onee 200 Thicay pybnen P® — 48 (copok BoceMb) 4acos.

1.109. NUH-kop (MepcoHanbHbIn UpeHTUdUKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte n ucnonb3yembld Ansg unaeHtudmkaumm
Oepxatens Kaptbl. NMWH-kog MoxeT ObITb:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevyataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepenaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbit?,

—  co3gaH JdepxaTtenem KapTtel camocToaTensHo Ha CanTe BaHka, B Cucteme PanddpanseH OnnariH, B MOBGMnbHOM NpUnoXXeHuu.

JTiobon npouecc cosganus MNUH-koga rapaHtupyet, yto NUH-kog MoxeT ObiTb M3BecTeH Tonbko [epxatento Kaptbl. BaHk npepocrasnsiet
Oepxartenam KapTel npaBo cmeHbl NMNH-koaa B 6aHkomaTtax baHka, obnagatowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunbHoM npunoxeHuu. MNpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTel He meeT npasa ucnone3oBatb MNMWH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, naywmx noapsad, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl 1 npuceoeHHoro en MNMNH-koga npusHaeTcsa aHanorom cobcTeBeHHopy4YHon nognucy Oepxatensa Kaptel n KnuenTta.

1.110. NMucbMO O HamepeHUsIX —NMCbMO, HanpaensieMoe KomnaHuel B baHk ¥ CBUOETENLCTBYIOLLEE O TOM, YTO MMAHWUPYETCA perynsipHoe
3auncneHne 3apaboTHol nnatbl KnueHta Ha CYeT no oTAeNbHbLIM NNaTeXHbLIM NOPYYEHNUSM.

1.111. NnartexHasa Cuctema' — nobasn 3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.112. MnaTexHble KaHUKYNbI'® — ycnyra BaHka no yctaHoBneHwo MuHMManbHOro nnatexa B pasmepe, paBHom 00 py6nen 00 koneek, Ha
onpepeneHHbIn BaHkom nepuog BpeMeHu.

1.113. MnaTeXxHbIW nepuoa — nepuog Ana noraweHns MuHuManbHoro nnaTtexa. [natexHbll nepuog coctaensieT 21 kaneHaapHbIn OeHb,
HaymHasi co OHs, cnepytoulero 3a daton Beinvcku no KpeanTtHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHMs
MnaTexHoro nepuoga no 3NeKTPoOHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyyasix,
yKa3aHHbIX HXE, BPEMS OKOHYaHKs [NnaTexxHoro nepmoaa He MEHSETCSI MO CPABHEHUIO C yKa3aHHbIM B MHGOpMaLmMK, NpegocTaBneHHon baHkom.
[ononHutensHO MHoOpMaUMa O BpeMeHM OKOHYaHus naTexHoro nepuoga MoxeT ObiTb nonyyeHa Knventom B lMogpaspeneHun bBaHka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHes [NnatexxHoro nepyvoaa ABNsSeTcs BbIXOAHLIM UM HEPaboyum aHeM,
TO NnaTex OomkeH ObITb OCYLLIECTBIEH He No3aHee Gnuxaniwero crnegytollero 3a HUM Pabodero gHs. VicknioyeHne cocTaBnsioT criydam, Kkoraa
Ons ocyluecTBneHus pacyetoB no KpeautHow kapTe lMnaTtexHOM cucTemMoln yCcTaHaBnUBAETCsa AaTa, He sBnsowasncs Pabouum gHem. B atux
cny4asx no ycrnosuam obsi3aTenbCTBa OHO AOMKHO OblTb UCMOMHEHO B yKa3aHHbIA CPOK M MnaTex AOMKeH ObiTb OCyLIeCTBfeH He no3aHee
yCTaHoBIeHHOM NMnaTexHon cuctemomn gaTbl AN OCyLeCTBNeHus pac4eToB no KpeantHon kapre.

1.114. NnaTéxHbIn cTukep — baHkoBCKas kapTa B BUAe CTMKepa, No3Bonstowas npoeoante beckoHTakTHble onepauun. K INnatexHomy ctukepy
npYMeHUMbI Bce nonoxeHus O6wmx Ycnoeuii o baHkoBckor kapTe.

1.115. NMoanucka — KoOMNNeKc NPOAYKTOB U YCNyr, NepeyeHb KOTopbiX yka3aH B Tapudax no Mognucke, no kotopbiM KnveHTam npegocTaBnsaoTcs
cneumanbHble ycnous obcnyxumBanus. baHk Bnpase npegnarate KnveHtam pasnuyHble No HanonHeHuo Buabl Moanmcok.

1.116. NoppaspeneHue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, 4ONONHUTENbHBIN odurc 1 T.4.),
B KOTOpPbIX OcyLlecTBnseTca obcnyxmBaHme KnveHTos.

1.117. NoapasneneHune goctasku KapTbl (npuMeHuMo ansa KapT Ha maTepvManbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemuymkom B 3asiBneHunn Ha Bbinyck KpegutHon
kapTbl/HanBuayanbHblx ycrosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn KnveHta/3aeMuwpmka B KOHTaKTHbIN
LeHTp C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaBku KapTbl MOXET OblTb M3MeHEHO npu obpalleHun KnveHTta/3aemiumka B
MopgpaspeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBNieHneM unu B KOHTaKTHBIN LLEHTP C COOTBETCTBYOLLMM 3aMpoCoM;

6) npumeHnmMo ans KpeanTHbix kapT 1 BaHKOBCKMX kapT Npy aBToMaTU4YeckoM nepesbinycke KapTbl no nHuumaTtmnee baHka: MNMoapasgenexue bakka,
ykasaHHoe KnveHTom/3aeMLumkom:

— npv nepBoHa4vansHoM Bbinycke KapTol (B criyvae ecnv KapTta nepesbinyckaeTcsl BnepBble);

11 MoxeT ob6pas3oBaTtbCs, K NpUMepy, U3-3a He06X0AMMOCTU yniaThl KOMUCCUIA BaHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

12 Ecnin B cneaytowmx Meprogax aevicteus Mognucku He ByaeT ykasaHHoro 4ncna (Hanpumep, 31-e), To ByaeT NpUMEHSTLCS NoCeaHee YMCo 3Toro Mecsaua.

13 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
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— npu nocnegHem nepesbinycke KapTbl no nHuumatmee KnveHta/3aemuiymka;
— npu nocnegHem obpalueHun KnueHTa B BaHk ¢ 3anpocom 06 nameHeHuu Mogpasgenenns gocraeku KapTbl.

1.118. TMNoaTBepxpatoulee NULO — COBEpPLUEHHONETHUI AeecnocobHbin KnueHT Badka, oTBevatowmit TpeboBaHusiM 3akoHOAATENbCTBA,
HasHa4Yaembin B MobrnbHOM npunoxeHun ans noarsepxaeHns Onepaunii, cosepluaemMbix KnueHTom B pamkax CepBuca «BTOPORA PyKu».

1.119. Toka3aTenb AONroBOM Harpy3ku — MNPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPefHEeMEeCsiyHbIX nnatexen 3aemiimka no Bcem
KpeauTHbIM JoroBopam, Bknovas — KpeauTHble JOroBopbl, Mo KOTOpbIM BaHkOM npuHMMaeTcs pelueHve 06 WX 3akmYeHuW, K BenuyuHe
cpefHeMecsiyHoro goxofa 3aemiumka.

1.120. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTta, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinyweHa KpeautHas
KapTa, CBepX ycTaHoBMneHHoro KpeautHoro numuTa.

1.121. Nony4aTtenb — nomy4vatenb AEHEXHbIX cpeacTB Mo AKKpeaWTUBY, yKadaHHb KnueHTom B 3asBneHun Ha Akkpeautus. B kayectse
MonyyaTens MoxeT 6bITb yKka3aHo:

- nmuo, asndwuieecda npoaaBsuoM HeOABUMXKUMOro nMmyllectsa UM ero ynosIHoMo4YeHHbIM npeacrtasutenemMm — ecnv Heasumxknmoe nmyLecTso
an06peTaeTc;| 3a c4eT cobCTBEHHbIX cpencte KnuneHra;

- 1o, OKasbiBawLlee KJ'IVIeHTy ycnyru no npmo6peTeHM|0 KnueHTom HeaBWXMMOTO nmyuiectea, unm ero yl'lOJ'IHOMO‘-IeHHbIVI npeacrtaBuTesb —
€CIMn yKa3aHHble yCnyru onna4vymnBaroTCca 3a cHeT COBCTBEHHBIX cpencte KnueHTa;

- nnuo, aenawuleeca npogaBuoM HEOABUXXUMMOIo mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuUo — ecnu
HeABMXNMOE NMYLLIECTBO npmoﬁpeTaeTCH 3a CHEeT KpeaAUTHbIX cpencTs, NpeaoCTaBfIeHHbIX BaHkowm;

- nnuo, asnatolleecd nonyvartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMWXUMbIM UMYLLIECTBOM, UK ero yl'lOJ'IHOMO‘-IeHHbIVI
npeacrasutersb.

1.122. NocTosiHHOe nopy4eHue (ABTonnarex) — ycryra baHka no vcnonHeHuto PacnopsikeHusi KnueHTa Ha nepvoguyeckoe nepevncrieHve
JeHexHbIX cpeacTB co CueTa (B TOM Yucne Ansi Leneil KOHBepcumn), a Takke COOTBETCTBYylolee PacrnopsbkeHue KnveHTa no ycTaHOBRNEHHOM
BaHkom dhopme. MocTosiHHOE MOpyYeHVE MOXET CofepXaTb YCNOBME O €ro eAMHOPa3OBOM WCMOMHEHUWM NMPU HACTYMNEHUM YCTaHOBMEHHbIX
MocTosiHHBEIM NopyyeHneM ycrnosuii. BaHk ucnonHseT MMoCcTosHHbIE MOPYYeHUs1 B COOTBETCTBUM C YCIOBUSIMW, ornpeferneHHbiMu KnmeHTom, ¢
yno6Hol KnueHTy nepMoanyHoCTbio, B (OMKCUPOBaHHOW CYMME UIM B MPOLIEHTHOM OTHOLLEHWM K [JocTynHOMY 6anaHcy unm K cyMme NOCTYMNUBLUMX
Ha CyeT OeHEeXHbIX CPEACTB.

1.123. NMoTpebutenbckun Kpegut — 06e33anoroBbln LENeBoON WM HeueneBow KpeauT, npeaocTaBnsembld puanyeckuMm nuuam  ans
YyAOBMNETBOPEHMUS NX NOTPEBUTENBCKUX HYXA. [10TPebUTENLCKUIN KpEaUT HE MOXET ObITb MCNOMb30BaH Ha Lienu, He CBS3aHHbIe C YAOBNETBOPEHUEM
noTpebuTEeNbCKUX HYXA, B T.4. HA NPeAnpuUHMMaTENbCKUe Lenu.

1.124. Npaeuna no Kaptam — MNpaeuna ncnonb3osaHus kapT AO «PaiddaiiseHGaHk» 6.

1.125. MpusHakn OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHexXHbIX cpeacTB co Cyeta, 6e3 oOpoBOnbLHOrO Ha 3To cornacusa Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLIErO 3aKOHOAaTENbCTRA.

1.126. NMpo6HbIn Mepuog Moanucku — Neprog AenicTens, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath Noanncky 6e3 B3MMaHnsi KOMUCCUK
3a lMoanucky. MpobHein Mepuoa Moanucku npepocTtasnseTca KnueHTy no ycMoTpeHwto baHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wmx
YCIoBUA.

1.127. NpoBaunaep LincbpoBoro nnarexxHoro cepsmuca — lopuamyeckoe nuuo, npegocrasnsowlee Lindposor nnaTexHsbii cepsuc.

1.128. Mporpamma foANbLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHMYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. YuacTue B MNMporpamme nosinsHocTh (BoHycHon nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NoryYaTb pasnuyHbie npuBunerum ot
BaHka n/vnu Tpetbux nuu.

1.129. Nporpamma nosinbHocTn MUP — npaBuna nporpaMmbl NOSNbHOCTU AN aepxartenen kapt «Mup», pasmeryeHHble Ha cante AO «HCIK».

1.130. NpowurpaHHbI gucnyT — JucnyT, MHULMUPOBAHHbLIN NNATENbLUUKOM, N0 KOTOPOMY KnMeHToM cnocoboM 1 B CPOKM, YKa3aHHbIMU B 3anpoce
BaHka He Bblna npegocTaeneHa 3anpolleHHas baHkom nHbopmaLus no ocnapMeaemMon nNnaTenbLUMKOM onepaummn, NoATBEPXAakoLLast 3akOHHOCTb
ee nposefeHus. B pamkax lMpourpaHHoro gncnyTa y KnneHta Bo3HMkaeT 0643aHHOCTL NO BO3MELLEHWIO NNaTenbLUMKy OcnapuBaeMon CyMMbI.

1.131. MNpoueHTHbIN Nepuoa — BpPeMEHHOW nepuon (MHTepBan), 3a KOTOPbIA YMNa4uMBalOTCA HAYWCMEHHbIE MPOLEHTHI 3a MOMb30BaHWe
Kpeautom'’. lpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Creaylollend 3a datol npedplayliero ExemecayHoro nnatexa, no [Haty
ocyLlecTBrneHus ExxemecsyHOro nnatexa B TEKyLUEM MeCsLEe BKIYMTENbHO, 3a ucknoveHnem lMepsoro MNpoueHTHOro nepuoaa u MNocnegHero
MpoueHTHOro nepuopa.

1.132. NepBbii MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO OHs, cnegywowero 3a [aTon npepoctaBneHus Kpeauta, no nepeyto [Haty
ocylecTBreHus ExxemecsayHOro nnaTexa BKMOYUTENBHO, cumTas ¢ [atbl npegoctasnenus Kpeaunta.

1.133. NocnepgHuin MpoueHTHbIA Nepuopd — nepvod BpeMeHu c [aTtbl ocylwlecTBneHuss ExemecsuHoro nnartexa, HenocpeacTBEHHO
npepLwectsytowlern HacTynneHuo Cpoka Kpeauta/Cpoka Bo3Bpata Kpeauta, no okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa Kpeauta.

1.134. NyHKT BblAAuYMN'® — cTauMOHapHbIN NMYHKT BblAauu 3aKa3oB, a Takke aBTOMaTM3MpPOBaHHbIe YCTPOMCTBa (NocTamaThl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgayn Afst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melleH B Cucteme PaiidppanaeH
OHnaiH.

1.135. Nyw-yBeaomneHue (Myw, nyw-yseaomneHue) — ysejomreHve, nepegasaemoe ¢ cepsepa baHka no salmiéHHoMy kaHany B ceTn VIHTepHeT
Ha KoHTakTHoe MobunbHoe YyCTPONCTBO B MHCPOPMALIMOHHBIX LIEMSX, B LiensX MHOPMUMPOBAHMS O NPOBEAEHUN onepaLuin B pamkax npegocTaBneHuns
Cepsuca «YBefomneHusi 06 onepauumsx», a Takke B Lensx ysegomneHus KnneHta o Heo6XoAnMMOCTN NpefocTaBneHns B baHk 4OKyMeHTOB u(nnm)
cBeAeHnn Ans obHoBneHuss BaHkom unHdpopmauum o KnueHte, [loBepeHHOM nuue, Bbirogonpuobpetatensx n 6eHeduumapHbix BragenbLax
KnneHTa, B TOM Yncne JOKYMEHTOB M(MNn) CBeAEHWIN AN yCTaHOBNEHNS Hanorosoro peanaeHTcTea Knuerta, ero BeirogonpuobpeTaTens, Bko4vas
cBefeHns o6 WMHOCTPaHHOM WAEHTUAUKALMOHHOM HOMepe HarnoronnartenbliyMka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusauvu
MeXayHapoAHOro aBToMaTnyeckoro obmeHa rHaHCOBOW MHGopMaLmen.

1.136. PaboTtopatenb — paboTtogatens 3apnnaTtHoro KnveHTa, ocywecTBnsowmi BoinnaTy 3apaboTHon nnatel 3apnnatHomy KnueHTy, B TOM
yucne Ha ero CyeT (MPUMEHSIETCH B CUTYyaLmu, KOraa B COOTBETCTBMM ¢ CornalueHneM AeHexHble cpeacTBa 3apnnatHomy KnveHTy nepeuncnsiet
Pa6otogatens). Bo3amoxeH BapuaHT, npu koTopom 3apnnaTtHbeln KnueHT TpygoycTpoeH k PabotoaaTtento KomnaHuel B COOTBETCTBUM C JOTOBOPOM
06 okasaHuM NOCPeHUYECKMX YCyr, CBA3aHHbIX C TPYAOYCTPOMCTBOM, 3aKntoyeHHbIM Mexay KomnaHuen n SapnnatHbiM KnveHTom.

16 [aHHbI [OKYMEHT yCTaHaBMMBAET MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».
17 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6Lwmx Ycnosum.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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1.137. Pa6bounn geHb:

- onga uenen norawenns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHmns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaumnoHHbIN AeHb C MoHeAenbHUKa No cyb00Ty BKMOYMTENBHO,

- 4ng uenen ncnonHeHns 3anBneHnsi-obsa3artenbcTBa — 3TO AeHb C NOHeAeNIbHUKA MO NATHULY BKUUTENBLHO. [Npn Hanuumm y MNogpasgenexHus
BaHka TexHu4eckor BO3MOXHOCTK 3asiBneHne-o653aTenbCTBO MOXET ObiTb MCNOSIHEHO B cy660TY,

- 4Ans ueneu npekpawieHns obcnyxusaHmsa no baHKoBCKOW KapTe B criedytoleM rogy no uHuumatmee KnneHta — 910 AeHb ¢ NOHeAernbHUKa no
cy600Ty BKMHOUNTENBHO,

- ONndA uenen OoCyLLeCTBIEHUS pPacXO4HO-KacCoBbIX Onepauun, a Takke npenocTaBneHuns KNMeHTY MHbIX yCryr, NoAneXalimMx KOHTPOSo 1
COrnacoBaHuio Co CTOpPOHbl BbaHka (B ToM yncne B uensix ucnonHexnus n. 2.14.1 O6wmx Ycnosuw) - 9To AeHb C NOHeAernbHMKa No NATHULY
BKIMIOYUTESBHO,

- ANS WHbIX Lenen — aTto AeHb, koraa MogpasgeneHne baHka ocylectenseT obecnyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBIX M MpasgHWYHbLIX AHEW, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboune OHu

pelwweHnem Mpasutenbctea Poccuiickon ®enepauun.

HacTosiLmm CTOPOHbI NOATBEPXKAAIOT, YTO NO 06OKAHOMY COrfacuio MPULLNK K COrnalleHuto:

- 0 TOM, YTO ecnu nocnegHun AeHb ucnonHeHus KnveHTom kakoro-nnbo obsizatenbcrtBa (00A3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOPbIA B

COOTBETCTBMM C onpeaeneHnem Bbille siBnsetca Paboumm gHem, 0683aTenbCTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Paboyero gHs,

CPOK €ro UCMOSTHEHWS He NepeHoCUTCS;

- 0 BO3MOXHOCTM M3MeHeHuss BaHkoM noHATUSA paboyero AHs, ykasaHHoro Bbiwe. O6 nameHeHun noHaTUs paboyero aHa baHk uHdopmupyet

KnueHTtoB nobbiM 13 cnocobos, ycTaHoBNEHHbIX M. 2.14.1 O6wumx Ycnosui. [Npu aTom Takoe nameHeHve He TpebyeT 3aknoyeHus CTopoHamm

Kakux-nnbo cornawleHmin o6 namerHeHun dorosopa, KpegutHoro [lorosopa.

1.138. PaclwupeHHas Bbinucka no KpeguTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONMHUTESNbHbIE Pa3bsiCHEHUSI CO CTOPOHbI BaHka/
cofepxawmin getansHoe onucaHne Onepaumii no CueTy, K KOTOpomy BbinyweHa KpeauTHasi kapTa, nopsigka HauWcrieHUst NMPOLEHTOB,
chopmupoBaHus MUHUMaNbHOO NnaTeka v CXeMbl NMoralleHUs 3a40MKEHHOCTY.

1.139. PacnopsikeHue — pacnopsbkeHue KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AeHEXHbIX CpeacTB
(Ha cnucaHwe aeHexHbIX cpeacTsB co CyeTa u UX NepedncrieHne Ha cHeT nonyyaTens cpeacTs), opopmreHHoe ¢ cobnogeHnem npeaycMoTpeHHON
OopMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX ANS UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AoKymeHTa B Cucteme
uUnn B cnyvasx, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsToe BaHkom. B onpepeneHHbix O6wuMy YcrnoBusMy criydasx nog
PacnopsikeHnem NoHMMaeTcs Takke AOKYMEHT, COCTaBeHHbI BaHKkoM OT CBOEro UMeHwW.

1.140. Pe6EHOK — HeCOBepLUEHHOMNETHEE NULO:

— B BO3pacTe oT 6 A0 18 neT, 3aKOHHBIM NpeAcTaBUTenem KoToporo senaeTca KnneHT, K cHeTy KoToporo BbinylleHa baHkoBckas kapTa Ha nMs
Peb6éHka;

— B BO3pacTe oT 14 oo 18 ner, K cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe OT 16 Ao 18 neT, 3aKOHHbIM NpeacTaBUTENEM KOTOpPOro sensetcs KnueHT, K cyeTy KOToporo BbinyweHa [lononHuTenbHas
KpeaouTtHas kapTa Ha umsa PebéHka.

1.141. PeecTtp nony4artenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepxalimi gaHHble pruanyeckmx nuu,
KoTOopbIM B BaHke fomkHbI 6bITb OTKpbITLI CuyeT(a) 1 BbinyweHa(bl) KapTta(b!).

1.142. Pe3epBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIN HOMep unun Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga lyli-yBegomneHne He JOCTaABMEHO NO TEXHUYECKUM MPUYMHAM, a CyMma
COBEpLUEHHOW onepaLun, B OTHOLLEHWM KOTOPOW HanpasnseTcs yBeAoMIeHne, paBHa Unv npesbilaeT pa3Mep, YCTaHoBMNEHHbIN B Tapudax.

1.143. Cawut BaHka — odumumanbHbi canT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyuasix, onpegenenHeix Ycnosuamu O, Cant baHka
aBnsetca KaHanom AnCTaHUMOHHOTO 06CnyXnBaHus.

1.144. Cuctema GbICTPbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.145. CepBuC GbICTpbIX NnaTexeW — NepeBodbl, OCYLLECTBNsSieMble B pamkax CUCTeMbl ObICTPbIX NNaTeXen C WCMOoNb30BaHUEM CepBUCca
ObICTPbIX MNaTexei, a Takke NpefocTasnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

— OCYyWIecTBfsiTb MNepeBodbl AEHEXHbIX CPEACTB B pEeXUMe peanbHoro BpemeHu co CueTa Ha cuyeT nonydyatenss - (pUsMyeckoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMaTens, OTKPbITLIA B UHOM KPEAUTHOW OpraHu3aLmn, a Takke B BIomKeT;

— nonyyaTb NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
— OCYLLEeCTBMSATb NEPEBO CO CBOErO CYETA HA CBOW CYET B pexnme peanbHoro Bpemern (Me2Me Pull).
1.146. CepBuc «BTOpOM pyku» — cepeuc'®, nossonstowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTb MNoaTeepkaatoLlee nmuo.

1.147. CepBuc HCIK - cepBuc pgoctyna KnueHta B OM3HeC-3ambl asponopToB, XEMNe3HOOOPOXHbIX BOK3arioB, NMOPTOB, aBTOBOK3asloB Ha
Tepputopumn PP, npepoctasnsiembin AO «HCIK».

1.148. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc®® — ycnyra no HanpaeneHuio baHkoM MHGOpMaLMM O COBEpLUEHUM onepauuii ¢
ncnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM U3 criegytolimx cnocobos: B Buae Myiw-ysegomneruin Ha KoHtaktHoe MoburnbHoe ycTpoincTBo, nmbo B
Buae CMC-coobieHnin?t Ha Homep TenedoHa ana ysedgomneHun unu KoHTakTHbI HoMep, nnubo B Buae [ylu-yBeOOMMEHWUs C OTNPaBKOM
Pe3epsHoro CMC-coobuieHus. KnmeHT BnpaBe ycTaHaBNMBaTh pasHble cnocobbl yBeaoMneHun B pamkax Cepsuca no kaxgon Kapre.

1.149. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba odopMreHne ycuneHHon
KBanMULUMPOBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-oB), hopmupoBaHue, noanucaHvne u nepepady B bank 3asBneHus Ha AkkpeauTus, a
Takke OPMMPOBaHME W HanmpaBreHue nakeTa [OKYMEHTOB B 3MIeKTPOHHOM BWAE Ha rocydapCTBEHHYK pernctpauuio nepexoga npasa
cobCcTBEHHOCTU / JOroBopa [A0NeBOro yvactus (YCTYnku) v unotekun / gorosopa 3anora npas TpeboBaHWS / MMOTEKN B CUCTEMY 3EKTPOHHOMO
AOKYMeHToob0poTa COOTBETCTBYIOLLErO TeppuTOpransHoro opraHa Ynpasnexnus ®eaeparnbHoi cry0bl rocyjapCTBEHHOW perncTpaumm, kagactpa
n kaptorpaduu (PocpeecTpa) yepes aBTOMaTM3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYIOLErOo TEPPUTOPUANBEHOIO
opraHa YnpasneHuss ®efepanbHoii cryx0bl rocyaapCTBEHHOW perucTpaumn, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 3MEKTPOHHON
perucTpaumu caenkv npegocrasnsiertcs MapTHepamu BaHka??.

19 HanmeHoBaHue ceparca B MOBUIbHOM MPUIoXeHUM - «[eHbrn Grnskmx nog sawmutomn».

20 HoBoe HavMeHOBaHWe CepBuUCca, NPUMEHSIETCS MO MePe TEXHUYECKON peanusauuu. MNpexHue HauMeHoBaHus cepeuca - «SMS-yBegomnerust Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHKOM cepBuca He BNuUSeT Ha MNOPSAOK W YCMOBUS ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoYéHHbIM ¢ KnueHtom [loroBopom n Tapudamum barka.

2! MNepepaya CMC-coobLeHUs OCYyLLEeCTBMSIETCA NOCPEACTBOM COTOBOW TeneoHHOW CBs3n (6e3 MpUMEHEHWSI OOMOMHUTESNbHLIX MEXaHW3MOB oGecneveHus
KOH(MAEHUMaNbLHOCTH).

22 Ycnyra NpefoCTaBMsSETCS C MOMEHTA TEXHUYECKOW peanv3aLmu.
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1.150. CMC-coo6wenue (CMC, cmc-coobLieHne) — anekTpoHHoe coobLeHre, Hanpaensemoe Ha KoHTakTHbIM Homep nnu Ha Homep TenedoHa
ans ysegomneHun. CMC-coobueHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasnexns Cepsuca, a Takke ansa npegocrasneHus Koga
akTuBaumm, OgHopa3sosoro napons, OgHopa3oBoro koaa nMMbo B MHPOPMALMOHHBIX LIENSIX.

1.151. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpyaHUK MHOM KOMMaHWUW, BKITKOYEHHOWN B onpeaeneHHbii baHkom nepeveHs.

1.152. CornaweHue — cornalleHne 0 nepevncrieHnn eHexXHbIX CPeACcTB U NpegocTaBneHMn 6aHKOBCKUX KapT, 3akniodaemoe Mexay baHkom u
Komnanuein, unm MNMucbMo o HamepeHusax>:.

1.153. CornaweHue o Makete ycnyr — CornaweHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.154. CornaweHue o npepgocTtaBneHnm CepBrca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexay Knuerntom, MNMoaresepxgarowium nuuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.155. CoumanbHbIA CYeT — couManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa ocyLUecTBnsAeTcst B cooTBeTCTBMMU ¢ Tapudamm no CoumanbHoMy cuyeTy, a
Takke UHbIMU Tapudamu B npumeHnMon Yactu. Ecnm nHoe cneuunansHo He oroBopeHo O6LLyMM YCnoBrsIMU UKW He crieayeT 13 3akoHodaTenbCcTBa
P®, To nonoxeHns B oTHoLeHUn CyeTa Takke npumeHstoTcst kK CoumanbHOMy CYeTy.

1.156. Cpok Kpeauta — nepuog BpemeHun Ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpegntHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM 4o 01.07.2014).

1.157. Cpok Bo3BpaTa KpeauTa — nepuof sBpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBMNEHHbIN
B MHAMBMAYyanbHbIX YCNOBUSAX, UMW KOHKPETHasa Aata, ykasaHHas B MHamBuayanbeHbix ycrnosusx/Ipaduke nnatexen, A0 HAaCTYNNeHUs KOTOPON
Kpeant gomkeH 6bITh Bo3BpalleH 3aemiyunkoM baHky (AaHHbIV NYHKT npuMmeHum k KpeautHeimv [loroBopam, 3aknovéHHbiM ¢ 01.07.2014).

1.158. CcyaHbIi c4eT — cyeT, Ha koTopoM BaHk yuuTbiBaeT 3aformKeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHUo U BO3BpaTy
MoTpebnUTENbLCKUX KPEANTOB.

1.159. Cuyet — cyeT KnueHTa/3aemiimka, OTKpbITHIN B BaHke: Tekywmin cyeT (kak ¢ ucnonb3oBaHnem KapTel, Tak 1 6€3 BO3MOXHOCTU BbiMycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIA cHeT, BIomKeTHbIN CHET, cyeT Bknaga [0 BocTpeGoBaHus, CueT Bkrnaaa?4, CoumanbHbii cueTt, CueT
Tina C. CueT ncnonb3yeTca Ans NPOBeAeHUs HaMMyHbIX U Be3HanMyHbIX pacyeToB, He NMPOTUBOPEeYalLMX AENCTBYIOLEMY 3aKOHOAATENbCTBY
Poccuiickon Penepaumnn, a Takke ycnoBusim 3aknodeHHoro florosopa 6aHkoBCKoro cyeta. CHeT He MOXET UCMONb30BaTbCS AN OCYLLECTBNEHUS
onepauui, CBA3aHHbIX C MpeAnpuHUMaTenbCkol AedATenbHoCTbio. Mo CuyeTy MOryT mpoxoauTb onepauuv, CBS3aHHble C OCYLLEeCTBNEHWEM
npodpeccuoHanbHo AeATeNbHOCT U3NYECKVX NNLL, He SBNSIOWMXCA MHAMBUAYANbHLIMW NPEANPUHUMATENSMI U NPUMEHSIIOLLMX CrieLnarnbHbIi
HanorosbIN pexum «Hanor Ha NpodeccrnoHanbHbIA JOX0O».

[nsa onpepeneHHbIX HUXe 6aHkoBCKMX ycnyr CYeT onpegensieTcs:
— B uensix Pasgena 7 «[lMopsgok npegoctaenexHus u norawexus Kpeautos ans pacyetoB no Onepaumsam no KpeautHol kapTe» — kak Cuyet ¢
OTKPbITEIM KpeanTHBIM MMMUTOM, KOTOPbIA CAYXUT Ana y4eta Onepaumin no KpeautHom kapTe. 3aeMLLMK MMEET NpaBo OCYLLEeCTBMAATL onepauum
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHon kapTel unv Homepa KpeautHow kapThbl.
— B uenax Pasgena 8 «[lopsaok npegocTaBneHns v noraweHus Motpebutenbckux kpeamToB» — kak CuyeT, oTKpbITbin B BaHke B BanioTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeauta. Co CyeTa ocyLLecTBNsieTCA noralleHne 0CHOBHOro agosra no Kpeauty, ynnaTta npoueHToB
3a rnosnb3oBaHve Kpeantom u nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka n ¢ cornacusa banka CueT MoXeT ObITb M3MEHEH Ha MHOW BaHKOBCKMI CYeT, OTKPbITHIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro Jorosopa, kacawwmecss Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cHeT. 3asiBreHne Ha U3MeHeHve
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNoagpa3sgeneHun baHka;

. B Cucrteme.

1.160. Cuet Bknapga — cueT, oTKpbiBaeMblii KnueHTy Ansa yueTta ero AeHexHbIX CpeacTs no Bknaay.

1.161. Cyet THMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - dmsmyeckum nvuam B POCCUNCKMX pyonsx B nopsiake, npegycMOTPEHHOM
AeNCcTBYIOLWMM 3aKOHOAaTeNbCTBOM, HA OCHOBAHUM 3asiBNEHUsI TPETLEO NULA, He SBNSIOLLErocs CTOPOHOW Nno aoroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cuyeTta 3aknodaetcs ¢ KnueHTom (ecnv npumeHumo) npu ero obpatieHun B bank. Onepauum no Cyety Tuna C HocsAT
OrPaHMYEHHBIV XapakTep, NepeyvyeHb pa3peLLeHHbIX onepauuii U NoOpsAoK UX NPOBEAEHUS] YCTAHABMMBAKOTCA AENCTBYOLMM 3aKOHO4ATENBCTBOM.
B octanbHOM YacTu Nopsaok coBepLueHus onepaumin n obcnyxmeanua Cuetos Tuna C pernameHTtupyetcs O6WwmMMmM YCnoBusMu B TON CTEMNEHN, B
Kakon nonoxeHus O6LWmMX YCNoBuI K HAM MPUMEHUMbI C y4eTOM TpeboBaHui 3akoHoaaTtenscTBa. K Cyety Tuna C He MOXeT ObiTb BbinyLleHa
KapTta. Mocpeacteom Cuctembl KnneHToM MoryT 6biTb NoaaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanusa Cueta Tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ baHkom, KnveHTy moryT GbiTb npegoctaeneHbl oTaenbHble ycnyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEeHTP.

1.162. TeKywWwMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nvst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykasaHHbl B 3asBneHun Ha Kpeant/MHamenayanbHbIX YCIOBUSIX.

1.163. Tapudpbl — JOKyMEHTbI, YCTaHaBnNuBawLWme pas3mepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, NpYMeHUMblE MPOLEHTHbIE
CTaBKM, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHGPOpMaLmio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBLIM onepaunsiM, Tapudbl B OTHOLLEHMW onpeaerneHHbix rpynn KnueHtos, Tapudbl,
yCTaHOBIEHHble ANnA oTAenbHbIX MoapasaeneHu baHka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMK) Tapudamn. Tapudbl ans
KnneHnTtoB kateropuu Private Banking o6napatoT npuoputeTom Hag obwmmm (ctaHgapTHeiMm) Tapudpamu, Tapudpamu ans 3apnnatHbeix KnueHTtos
1 Tapudamu ansa nHblx rpynn KnneHTos.

HesaBncumo oT gaBHOCTM 3aknodeHus [JoroBopa mexay KnueHtom n BaHkom B OTHOweHun KnuneHta npumeHstoTca Tapudbl 1 ycnosus,
AeNcTByoLMe Ha AaTy COBepLUEHUs onepaumn/ npegocTaBneHus cepeuca, yCryru, ecnm nHoe He yctaHoeneHo Obwymun Ycnosusmu, [loroBopom,
Tapudamn nubo Mpasunamu no Kaptam. Tapugbl SBAAOTCA HeOTbeMeMon YacTbto JoroBopoB. K [JoroBopy MOryT npuMEHSTBCA HECKOMNbKO
pasnuyHbix Tapundos.

Mo Bknagy BaHkom He MoOXeT ObiTb OOAHOCTOPOHHE COKpalleH CPOK AEWCTBUS O0roBopa, YMeHblUeH pa3Mep MPOLEHTOB, YBEMUYEHO WU
YCTaHOBIEHO KOMUCCHMOHHOE BO3HarpaxaeHue o onepaumsiM, 3a UCKIMIYEHEM CryyaeB, NpedyCMOTPEHHbIX dheaeparnibHbIM 3aKOHOM.

1.164. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTam, gevctBywowme ana 3apnnatHbix KnueHToB u
MuaouemayanbHbix 3apnnatHeix KnneHTtos. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnveHtamm
Kak nony4atensMm AeHeXHbIX CPeACTB, B MOSb3y KOTopbix KomnaHua/PaboToaaTenb OCyLLECTBNAET NEPEUNCIIEHNE OEHEXHbIX CPEACTB B Nopsake,
ycTaHoBneHHoM CornalleHnem v NpunoXeHsl ¢ MHPOPMaLMOHHON Lienbio k CornatleHuio.

23 Onsa uenen CornaweHusi MNUCbMO O HaMeEPEHWsIX CYMTaeTCs HanpaeneHHbIM KomnaHven B T.4. B Criyyasix, ecnv oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3neKTpoHHON noytbl KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn 8 EFPHOJIVEMPUI, unu ecnu JOMEHHOE UMSI 3NEeKTPOHHOWM NOYThI COAEPXUT
HammeHoBaHne KomnaHuw.

24 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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1.165. Tapudbl no KpeauTHbIM KapTaM — Tapudbl Mo 06CMYKMBaHMIO TEKYLLIMX CYETOB, K KOTOPLIM BbiMyLleHa KpeauTHas kapTa.

1.166. Tapudbl no Moanucke — Tapudbl, ycTaHaBnMBaloliMe crneumanbHble YcnoBusi obcnyxuBanusi KMMEHTOB MO TeKylwMm cyeTam,
BaHKoBCKMM KapTam, UHBIM ycryram 1 NpoaykTam, nepevmcneHHsiM B Tapudax no MNognucke. Tapudebl no MNoanncke NpUMEHsI0TCS B 4OMNOSTHEHNE
K cTaHgapTHbIM Tapudam BaHka no Tekywmum cyetam, 6aHKOBCKMM KapTam, UHbIM ycryram, BXogsawmm B MNMognucky (B NpMMEHUMON YacTh).

1.167. Tapudbl no CounanbHomy cyeTy — Tapudbl, yCTaHaBnNMBawLme cneumanbHble ycrnosusa obcnyxunsaHusa KnueHntos no CoumanbHbiv
cyeTam.

1.168. Tpeb6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NbFOTHOIO Neproaa No KPEAUTHOMY [OFOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.169. YBegoMneHne O NpPUOCTAHOBIEHUU — YBEAOMIEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUs AeHEeXHblXx cpeactB Ha CueT KnveHTa -
nonyyatens CpeacTB, COCTaBMsieMOe KpeAWTHOW opraHusauuenl, ob6CryxuBaloLlen SBRSIOWErocs pUANYECKMM NULOM NnaTenbluuKa,
HanpaensieMoe B BaHk no dhopme 1 B nopsigke, KOTOpble yCTaHOBMNEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.170. Ycnosusa 1O — «Ycrnosus npefocTaBneHns ycnyr ¢ Cnonb30BaHWeM KaHanoB AMCTaHLUMoHHoro obcnyxmsanus AO «PanddanseHbaHk»,
asnsowmecs MNpunoxeHvem Ne 1 k O6LWmMM YCnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBRSETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.171. Ycnyra «Paccpoyka» — ycryra no CHWKEHMWIO MPOLEHTHOW CTaBku/ NO yCTaHOBREeHUo GecnpoueHTHOro nepuvoaa 3a Mnomnb3oBaHue
KpeauTHbIMK cpeacTBammn Ans coseplueHnss Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTtu wecTn) MecsaueB U CymMMy, He
npesbiwatowyto KpeantHeln nuMnT. Ycnyra npegoctaBnseTcs B nopsgke, yCTaHoBAeHHOM Nn. 7.10 O6wmx Ycnosuii.

1.172. UudpoBas kapta — KapTa, undposoin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.173. UndcdpoBon nnatexHbin cepBUC:

- MnatexHoe npunoxeHue Mir Pay?®, nossonsiiollee coBepluaTb BeckoHTakTHble onepauuun ¢ Lindposoii kapToi. YctaHoska Mir Pay Ha
MoGunbHoe YCTPOMUCTBO MOXET ocylecTBnaTbea Jepxatenem KapTbl camoctosaATensHo (ana atoro fepxatens KapTbl coBepluiaeT
OencTBus, Heobxoaoumble ONs1 KONMPOBAHUSA YKas3aHHOIro MpuUnoXxeHWs ¢ cawTta https://vamprivet.ru/mirpay/ B cetu WNHTEpHET) unu
aBTOMaTU4yeckn B pamkax obHOBREHWS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHoOM cucteMbl Android. OnepaumMu € WMCNOMNb30BaHMEM MNNATEXHOrO
npunoxeHns Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAKOT AAHHYIO TEXHOMOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ Lindposbiv
cyeToMm. YcraHoBka CBlMa Ha MobunbHOe yCTPOMCTBO MOXET ocyLlecTBnATbCA Brnagensuem LindpoBoro cyeta camocTosiTensHo, Ans
atoro Bnapeneu Lincdposoro cyeta cosepluaeT AeACTBUA AN KOMMPOBAHWA yKa3aHHOro npunoxeHus ¢ cavta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpoNCTBO, NOCHEe Yero Npon3BoanT permctpaumio nnbo gobaenenne Lindposoro cyeta B Clban.

1.174. UudpoBoi cueT — CUET B POCCUMINCKMX pyOnsax, KOTOpbI 3apernctpuposaH B Lincdbposom nnatexxHom cepsuce CBIMan.

1.175. War okpyrnenmna — 10, 50, 100 py6bnew wnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonutenbHoro cyeta.

1.176. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NOMOLLbI KOTOpPoro KnueHT MoXeT BHECTU
Hanu4yHble AeHEeXHble CPeaCcTBa B pOCCUMCKMX pybnsax Ha CyeT, K KoTopoMy BbinyLueHa KapTa.

2. O6uwue nonoxeHusi

2.1.  O6wwme Ycnosusa pacnpocTpaHatoTca Ha CyeTa, Ha cneumanbHble cveTa, Ha KpegutHble kapThl U [MoTpebutenbckue KpeauTtbl U MHbIe YCyrn
BaHka, ecnn no ycnoeBusM JOroBOpOB COOTBETCTBYOLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WwWmMMu Ycnosuamn u/vnn Obwme
YcnoBus SIBNAOTCA HEOTHLEMMEMOM YacTbl YKasaHHbIX JoroBopoB. O6wme YcrnoBus SABNAIOTCA HEOTHLEMMEMOW YacTbi 3asBMEHUs O
npeaoCcTaBneHMn NOTPeOUTENBCKOrO KpeauTa, 3asiBNeHUsi-aHKeTbl Ha MMOTEYHbIA KpeauT, cornmacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX,
cornacus Ha nonyyYeHne peknambl, eCnv B 3TUX JOKYMEHTax yka3aHo, 4To Ob6Lwwme Ycnosusa sBnsoTca Mx YacTbio. OTaenbHble nonoxexHnsa Oowmx
YcnoBuii MOryT NPUMEHATLCA K ycriyram, okasblBaembiM BaHkoMm, OeWCTBYHOLWMM OT MMEHW U MO MOPYYEHUIO TPETbUX JWL, Ha OCHOBaHWUU
3aKIMHOYEHHBIX C HUMKU J0roBopoB. MNonoxeHust OBWMX YCNoBuin NPUMEHSIIOTCS K COMMaLLEHU0 O MEePCOHaNbHOM OaHKOBCKOM OGCMYXUBaHUU
KnueHTtoB kaTeropun Private Banking B 4acTu, onpegeneHHon O6LwmMmMn YCnoBusiMm U ykasaHHbIM COrnalleHeM.

O6wume YcnoBus Takke MpeacTaBnsaloT coboi HOBYH pefakumio «OBLMX YyCrnoBui oBCnyXuBaHUSA TeKyLmMx cyeToB duandeckux nuy OAO
«MMM3KCBAHKY, sBNSOWMXCS HEOTHLEMSIEMOM 4acTbi0 AOrOBOPOB 00 0OOCMYyXMBaHMKM TEKyLLEro cyeta C BO3MOXHOCTbK WCMOSb30BaHMSA
©aHKOBCKOW kapTbl, 3aKMio4eHHbIX ¢ mnamdeckumm nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pe3ynbTaTte peopraHu3aumm
aBnseTca baHk).

O6wume Ycnosusi pacnpocTpaHsitoTcs Ha Bce [logpasgeneHuns Bbanka. CoctaB ycnyr, a Takke YCNOBUA WX MPELOCTaBMNEHUs pasHbIMU
MoppasgeneHnsmu barnka moxeT ObiTb pa3nnMyHbIM.

2.2. OTKpbITUE N 06CNYXXMBAHNE TEKYLLUX CHETOB, OTKPbITME 1 0BCNY>XUBAHNE TEKYLLUNX CHETOB C BO3MOXHOCTbIO UCMOMb30BaHNSA BaHKOBCKUX
KapT, pa3melleHne Bknagos, oTkpbiTue CoumanbHbiX CHETOB OCyLUecTBnseTca baHkoM Ha OCHOBaHWUM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro
cueTa, [loroBopa Bknaga, [joroeopa CouunansHoro cyeta.

2.3. MecTom ncnonHeHusi [joroBopa sBnsieTcs MecTo HaxoxaeHus baHka, dwnuana (oononHuTensHoro oguca) baHka, ocyliecTensiowero
obcnyxwusaHve [loroBopa.

2.4. Cnopbl, CBsi3aHHble C 3awWwuTOW MpaB MnoOTpebuTenen, noafnexar pPacCMOTPEHMIO MO MpaBuiiaM MOACYAHOCTM, YCTaHOBIIEHHbLIM
3akoHopaTenbcTBoM Poccuiickon degepaumm.

WHble cnopbl, BO3HMKAIOLLME B CBSA3M C 3aKMIOYEHMEM, UCTIONHEHNEM, pacTopkeHneM [JoroBopa, noasiexat pacCMOTPEHNIO MUPOBLIM CYAbEN Uin
denepanbHbIM CyaoM 06LLEN pUCONKLMN NO MECTY HaxoxaeHus baHka, dmnuana (gononHuTensHoro oguca) baHka, AeNcTBOBABLUErO OT UMEHMN
Banka npu 3aknioveHun Jorosopas.

2.5. B vactu, He yperynupoBaHHon [Jorosopom, Obwwmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, oTHoweHus BaHka n KnveHToB
perynupyoTca AeNCTBYOLWMM 3akoHogaTenscTBoM Poccunckon ®enepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBarncs kakumMu-nnbo npasamu, npeaocTaBrneHHbIMU emy O6LLMMUK YCNOBUSIMU, COOTBETCTBYHOLLME
npaBa He npekpaLiatroTcs U baHk MeeT npaBo BOCMONb30BaTLCS UMU.

2.7. O6wme YcnoBusa cOCTaBnNeHbl Ha PYCCKOM WM aHIMMNCKOM fA3blkax. B criydae kakux-nmbo NpoTUBOPEYUA MEXOY aHIIMACKOW U PYCCKOW
BEpPCUSIMU, TEKCT HA PYCCKOM S3bIKE UMEET NPEUMYLLECTBEHHYO CUITy.

25 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
26 NlaHHOe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacyOHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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2.8. MNopsipok npepocTtaBneHusi KnueHtom (JoBepeHHbIM nuuom) B baHk 3asaBneHuin, PacnopsikeHun

2.8.1. BbaHk npuHumaet oT KnueHTa 3asBneHus n PacnopspkeHns, 060cHOBbIBaloLLME (MOATBEPXKAAIOLLMNE) U UHBIE JOKYMEHTbI TONBKO NPpY MUYHOM
npucytcTBumn KnveHta ([JoBepeHHOro nuua) v npu npegbsiBlIeHAN UM OpurMHana AOKYMEHTa, y[OCTOBEPSIOLWEro NIMYHOCTb, 38 UCKIIOUYEHUEM
cny4yaes, NpsAMO NpeaycMoTpeHHbIX OBwmmn Ycnosusamu nnu cornacoBaHHbix ¢ baHkom. lMopsigok HanpaBneHws 3asBneHun, PacnopspkeHnin
yepe3s Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOTO 06CnyXMBaHUs.

Ecrn NHTEepeChI KnueHta npeancrasnaeT ,D,OBepeHHOG nmyo, ynonHOMO4YeHHOe Ha coBeplLueHune onepauMVl, OroBOpPEHHbIX ﬂOBepeHHOCTbIO, emMy
HeobxoaMmo npeobaBuTb OpUrMHan AOKyMeHTa, yaoCToBepALero JIM4YHOCTb, YKa3aHHOIo B ﬂosepeHHocm, nnn opurnHan gpyroro AoKymeHTa,
yoocToeepAowero NMYHOCTb, 1 opuUrnHan [loBepeHHOCTM Unn HoTapuansHO yOOCTOBEPEHHY0 KOMuto HosepeHHoOCTHN.

[o Havana OGCJ‘Iy)KVIBaHVIH AOKYMEHT, y,EI,OCTOBepH}OLLI,VIﬁ JIMYHOCTb, I'Ipeﬂ,CTaBJ'IHeMbIVI KnueHtom nnm ,D,OBepeHHbIM nMUoM, NoOANEXUT nepenadve
COTPYOHUKY BaHka ans OCyLleCTBIieHUA ero npoBepkn Ha npeamMmeT NoANTMHHOCTU U OEeNCTBUTENbHOCTY NO BHELLHUM NPU3HaKaM C UCMONb30BaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHt vnu [loBepeHHOe NMMULO SBASETCA WMHOCTPaHHbLIM FpaXKaaHWHOM unu nuuom 6e3 rpaxgaHcTBa, TO B LensaX uaeHTudukaumm
JAOMONMHUTENBHO K AOKYMEHTaM, yKasaHHbIM Bbilwe, baHk npuHumaeT oT KnueHTta wnu [JoBepeHHOro nuua AOKyMeHTbl, MOATBepXAatoLne
3aKOHHOCTb HaxoxpaeHust Knnenta unu [JoBepeHHOro nvua, SBRSIOLErocs MHOCTPAHHBIM IPaKAaHUHOM UM nuuom 6e3 rpaxaaHcTBa, Ha
TeppuTopuu Poccuiickon ®eaepauum (€cnm MHoe He yCTaHOBMNEHO 3akoHoAaTenscTeom P®).

2.8.2. BbaHk umeet npaBo oTkasatb KnueHTty (Mnu JoBepeHHOMyY nuuy) B oTkpbiTUM CyeTa (nocnepytowmx CHeToB), a Takke B NpoBeAeHNM NoObIX
Apyrux 6aHkoBcKMx onepauui, ecnu KnueHT (unu [JoBepeHHOe NnLo) He MOXET NpeaocTaBuTb B baHk TpebyeMble AOKYMEHThI, YAOCTOBEpPSoLLM e
nnyHocTb KnneHTa (JoBepeHHOro nuua) nnm nofiHoOMOYMsS Ha COBepLUEHNE COOTBETCTBYIOLLUMX OEACTBUIA, B TOM YUCIe, B CNyYae, eCcrnm UCTEK CPOK
OeNcTBUSl AOKyMeHTa, yA0CToBepsioLLero nmuHocTb KnueHTa (JoBepeHHOro nvua), B cryvasix U o OCHOBaHWSIM, YCTaHOBMEHHbIM N. 2.18.9 O6Lwmx
Ycnosusix, a Takke B Criydasix, NpeayCMOTPeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM.

2.8.3. Ecnu KnueHt gaBnsetcs nepxarenem MakeTta ycnyr, B OTAEJIbHbIX Cly4daaxX npu Hann4un cornacua BaHka 3asBnenusi KnueHta o
npegocrasneHnn ycnyrm/npop,yKTa BaHka, a Takke MHble pacnopsaxeHua, npenocraBndeMbie KnueHtom B BaHk, MOoryT ObITb HanpaseJieHbl Ha
yKa3aHHbIIZ BaHkoM agpec aneKTpoHHOW MoYThl B BUAE CKaH-KOMUKW TaKoro 3asiBNeHust nwvnn pacnopsaxeHusa. CkaH-konus 3asBnenunst KnneHTa o
npegocrasneHnn ycnyrm/nponyKTa BaHka w/unn nHoro pacnopsaxeHna ABnAeTCcAa 3KBUMBaANeHTOM 3adaBrieHUA nvnn pacnopsaxeHna Ha 6yMa)KHOM
HocuTene, nognucaHHoro KnmeHtom CO6CTBEHHOpy‘-IHOl7I noanuchblo.

2.8.4. B oTgenbHbIx cnyyasx 3assneHns KnueHrta o npegoctasneHun yenyrn/npogykra baHka, a Taike MHble pacnopsikeHus, npegoctaBnsemolie
KnueHtom B BaHk, MoryT 6bITh Takke NPUHATHI YNONHOMOYEHHbIM coTpyaHMKOM BaHka 3a npepgenamu lMNMogpasgenenus baHka. [aHHasa ycnyra
ABMSAETCA YCNyron orpaHUYeHHoro Aoctyna. Bo3aMoXHOCTb ee NnpeocTaBneHnst n nepeyeHb 3asBNeHNA/4OKYMEHTOB, NPUHUMAEMbIX COTPYAHMKOM
BaHka 3a npepenamu Moppasgenenun BaHka, KnueHT moxeT yTouHUTL, obpaTmBwmch B MogpasaeneHne baHka unv no3BoHMB B KOHTaKTHbIV
LeHTp.

2.8.5. B ucknounTenbHbIX criydasx, cornacoBaHHbix ¢ baHkom, 3asBneHusa KnueHTta o npegoctasneHun ycnyru/npogykta baHka, a Takke vHble
pacnopsikeHusi, npegocraensemble KnueHtom B BaHk, moryT ObiTb nogaHbl KnueHTom ogHuMM M3 cnocoboB, npefycMOTpeHHbIX O6LwmmMm
Ycnosusmu/Ycnosuamm O, He3aBUCMMO OT TOro, npeaycmoTpeH nu O6wmmun Ycnosuamu/Ycnosuammn O Takon cnoco® nogayv ons AaHHOro
OOKyMeHTa. [JoKyMeHTbI, HanpaBrneHHble B baHk yka3aHHbIM 0Opa3om, NPU3HAOTCA UMEIOLLMMK PaBHYHO OPUONYECKYIO CUIY C OOKYMEHTaMmu,
noanucaHHelMu KnueHTom cobGCTBEHHOPYYHO. HacToawmin nyHKT gononHsAeT nonoxeHunss O6wmx Ycnosuw/Ycnosun OO, kacawwmecs nopsgka
npegoctaeneHns KnmeHtom B baHk 3asiBNeHUN 1 pacnopsiKeHun, ykasaHHble NyHKTbl MPUMEHSATCA C y4eTOM HacToSALWEro nyHkTa.

2.9. MpepcraButenscTBO
2.9.1. Ecnu nHtepeckl KnneHTa B baHke npeacrasnseTt [loBepeHHOe NnLO, TO MPUMEHSAIOTCS creayowme npasuna:

2.9.1.1. [Onsa coBeplieHnsa [JoBepeHHbIM NULoM onepaumnin B baHke nmbo ans odpopmneHns Ha Hero [JoBepeHHocTH B BaHke, nnbo 3aknoveHust
cornaweHnss O HaferneHunm ero MorfiHoMouYMAMM, npegycMoTpeHHoro Ycnosusamu OO, [doBepeHHOe MU0 [OMKHO obnagaTb MOSHOM
AeecnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHas 3a npegdenamy P®, gomkHa OblTb yAOCTOBEpEHa HOTaApUyCoM (MHbLIM YMONIHOMOYEHHbLIM NULOM)
MHOCTPaHHOTO rocyapcTBa, NGO KOHCYMbCKUM AOMKHOCTHBIM Nniom PP B rocyaapcTse, rae coBeplieHa [JoBEPEHHOCTb.

[oBepeHHOCTHN, yOOCTOBEPEHHBIE KOHCYNBbCKAM [AOJPKHOCTHbIM nuuoM P®, He TpebykT Kakoro-nmbo [AOMNOMHWUTENBLHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHbIE HOTApUYyCOM (MHbLIM YMOSHOMOYEHHbLIM NIULIOM) MHOCTPaHHOrO rocyaapcTsa, no obuemy npasuny, TpebytoT
OONOMHUTENBHOIO YAOCTOBEPEHUS (MPU3HaHWS 3akoHHOW cunbl B P®) nyTem anoctunmvpoBaHus Nnbo KOHCYNbCKow neranusaummn. WcknioveHve
cocTaBnalT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN rOCyaapcTB, C KOTOpbiMM P® 3akniounna mexgyHapoAHbIA AOroBop, OTMEHSLWNIA
TpeboBaHWe 0 HEOBXOAUMOCTU HANMYUA anoCTUNMPOBaHUSI MO0 KOHCYNbCKOW neranusaumu.

2.9.1.3. [loBepeHHOCTb, CoBepLUeHHas 3a npegenamn PP n coctaBneHHas MNONHOCTLIO UM YAaCTUYHO Ha MHOCTPaHHOM S3blKe, a TakKe TeKCT
anocTUNs NN KOHCYMbCKOW feranu3aumy (ecnv NnpMMeHMMO), noanexaTt nepeBody Ha pyCCKUiA A3blK C yOOCTOBEpPEeHWEM BEpHOCTM nepesoda
HoTapuycom P®.

2.9.1.4. OtHowweHus n3 [loBepeHHocTen, ohopMreHHbIX B BaHke, perynupytotcs 3akoHogatensctsom PO. Mpu ocdopmneHun [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbliBaTb B TEKCTe Takmx [JoBepeHHOCTeNn, YTo oTHoWweHUS 13 [loBepeHHOCTN perynupyoTcs 3akoHO4aTeNbCTBOM
Po.

2.9.1.5. BbaHkocTaBnseT 3a cobon npaso (HO He 06A3aHHOCTb) OCYLLECTBNSATL AENCTBUS, HANPaBMEHHbIE HA NPOBEPKY NOSIHOMOYMI [JoBEPEHHOrO
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkom npasunamu 1 npouegypamu n NpUOCTaHOBUTL UCNonHeHne PacnopsixeHun [JoBepeHHOro nuua
Ha pasyMHbIl B COOTBETCTBYIOLLMX OBCTOATENbCTBAX CPOK, HE MpeBbIaoWmini cemmn pabounx gHen. B oTAenbHbIX criyyasix, Takol CPOK MOXeT
6bITb yBenuueH baHkom fo 30 kaneHgapHbIX OHEN.

2.9.1.6. baHk BnpaBe oTka3aTb [loBEpEeHHOMY NuLly B NPOBEAEHUM OnepaLuii No nNpeabsBrieHHoN [JoBepeHHOCTY B Cryyae, ecrnu:

- B pesynbTaTte ykazaHHOM Bbille NPOBEPKM NONHOMOYMSA [JoBepeHHOro nuua He 6bInu NoaTBepXAeHbI N y baHka UMeTCs COMHEHUS B Hann4nm
y [loBepeHHOro nuua HeobxoaAMMbIX NMOSTHOMOUUIA;

- B COOTBETCTBMM C 3aKkoHOAAaTeNnbCTBOM PP oTHOLeHMs 13 [JoBepeHHOCTH, 0hopMIIeHHON He B BaHke, perynmpyoTcs npaBoM UHOCTPAHHOMO
rocyapcrBa;

- JloBepeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHoaaTenbcTBa v n.1.35, noan. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4ae oTMmeHbl KnueHtom [JoBepeHHOCTU, odopmneHHon He B BaHke, KnueHT 0653aH He3ameanuMTensHO u3Bectutb 06 aToM baHk,
nnyHo obpaTtmBLunch B MNoapasaeneHne baHka (B nMcbMeHHOM BuAe), KOHTakTHBIN LeHTp nnbo nocpeactsom Cuctemsl. Mybnnkaums ceegeHui
06 oTmeHe BblgaHHoW KnueHTom [loBepeHHOCTV B odhuumanbHOM M3gaHuv, B KOTOPOM OnybnvKoBbIBaOTCA cBedeHust 0 GaHKpoTCcTBe, Unu
BHeceHue cBefeHuin 06 oTMeHe BbldaHHOW KnveHTOM [OBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEPEHHOCTU €QUHON MHGOPMALIMOHHOW CUCTEMBI HOTapuaTta — He cHUMaeT ¢ KnueHTa 06s13aHHOCTY M3BecTUTb baHk 06 oTMeHe [JoBEpEHHOCTM
B nopsiake, NpeaycMOTPEHHOM HacTosLWMM NyHKTOM. Ecnn 06 otmeHe [JoBepeHHOCTU KnneHT He u3BecTUT baHk B yka3aHHOM Bbille MOpsiake,
KnueHT 0653aH Bo3aMecTUTb BaHky BCe NoHec&HHble BaHKOM B CBSA3M C TakuM HeusBeLleHneM yobITKu.

2.9.1.8. KnueHT BnpaBe ob6patnuTbca B KOHTaKTHLINA LeHTp Nnbo nocpeactBom CUCTEMbBI C LENbIO:
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e  OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

®  pacTOpXeHWs corfalleHnst o HageneHUn NOMHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.2.  [oepeHHoe nuuo, Pe6EHOK Npu ncnonb3oBaHuy ycnyr n npodyktoB baHka 06s3aHbl UCNOMHATL BCe COOTBETCTBYHOLLME 06513aHHOCTU 1
BbINONHATbL BCE COOTBETCTBYIOLLME NpaBuna, npegycmoTpeHHble O6wmumn Yenosuamm ansa Knuexra.
2.9.3.  Ecnu B O6wux YcnoBusix NpsiMo He yka3aHo nHoe, [losepeHHoe nuuo, Peb6éHok npy ncnonb3oBaHuy ycnyr u npoayktoB baHka B pamkax,
npeaocTaBneHHblX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTU  PacrnopsikaTbCs  OEHEXHbIMU CPeAcTBamMy  BrpaBe COBepllaTb Te Xe
npegycmMoTpeHHble O6LWMMKN YCnoBusiMu AencTeuns, 4To n Knuenr.
2.9.4. Bce onepauuu, coBeplLueHHble [JoBepeHHbIM nuuom, PebéHkom, npusHatoTes onepaumsamu Knuenra.
2.9.5.  B03MOXHOCTb Nony4eHus ycnyr u npoaykTos baHka Yepes [JoBepeHHOEe MU0 B OTAESbHBIX Cryvasx MOXeT ObITb orpaHudeHa [JoroBopoMm.

2.10. NpepocTtaBneHne KnueHtom B BaHk AokymeHTOB/MH(pOpMaLMK, NocNeaACTBUA HeNpPeAoCTaBNEeHUA TakKUX AOKYMeHTOB/MHopMaumm

2.10.1. KnueHT 06s3aH npepoctaBnsATe baHky uHbOpMauuio (OOKyMEHTMpOBaHHble CBedeHUs)), HeobOXxoauMMmykr Afs UcnonHeHws BaHkom
TpeboBaHui 3akoHopaTenbcTBa P® o0 npoTtvBogencTBMM neranu3aumMm  (OTMbIBAHMIO) [[OXOAOB, MOJTYYEHHbIX MPECTYMHbIM MNyTeM,
(PUHAHCMPOBaHNIO TEPPOPU3MA, IKCTPEMUCTCKOM AEATENbHOCTU U (PUHAHCMPOBAHWMIO PACMPOCTPAHEHUS OPYXWUS MACCOBOIO YHUYTOXEHWUS,
BKMNioYas WHdOpMauulo O CBOUX npeactaBuTensx, Bbirogonpuobpertatensx u beHeduumapHbix Bnagenbuax, a Takke [OKYMEHTHI,
yOOCTOBEpSOLME JIMYHOCTb, WHble AOKYMEHTbl, Heobxoaumble Ans ucnonHeHuss baHkom TpeboBaHui 3akoHogaTenbctBa P®, a Takke
HeobxoamMMyto Ansa ncrnonHeHus TpebosBaHui 3akoHogaTensctea PP 06 0cobeHHOCTAX OcyLLecTBNEeHNss (OMHAHCOBbLIX OnepaLuin ¢ MUHOCTPaHHbIMU
rpaxgaHamv 1 lopuaM4yeckummn nuuamu, n 3akoHogatensctsa P® o peanusaumm MexagyHapoOHOro aBTOMatudeckoro obmeHa dhuHaHcoBon
MHdOpMaLUMel C KOMNETEHTHLIMW OpraHamMmn MHOCTPaHHbIX rOCyAapcTB (TEPPUTOPUIA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHumn agpeca peructpauuy, agpeca akTu4eckoro NpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHaeHuun, Agpeca [OCTaBKW, KOHTaKTHbIX HOMEpPOB TenedoHOB, agpeca 3MeKTPOHHOW MOYTbl, CMeHe MecTa paboTbl (npodeccuu,
JOMKHocTK, pabouyero agpeca), nepemMeHe UMeHW, U3MEHEeHUW PEeKBU3UTOB [AOKYMEHTa, yAOCTOBEpPSIOWEro MUYHOCTb, U3MEHEHUU OaHHbIX
AOKYMeHTa, NoATBepXAatoLlero npaBo MHOCTPAHHOIO rpaxaaHuHa/numua 6e3 rpaxaaHcTea Ha npebbiBaHne (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxxaaHcTea He nosgHee 3 (Tpex) Pabounx gHen ¢ AaThl NPOM3OLLEALLMX M3MEHEHWI, a Takke 06 M3MEHEeHUN CBOero HarioroBoro
pe3naeHTCTBa M Hanorosoro pesnaeHTcTea BuirogonprobpetaTtenen n beneduumapHbix BnagenbLes He nosgHee 15 (naTHaguaTh) KaneHgapHbIX
[AHel ¢ AaTbl NPon3OoLLELLEro N3MEHEeHNs, OAHUM U3 CreayoLwmX crnocobos:

- OGpaTVIBIJJI/ICb B I'Io,qpasueneHme BbaHka nunyHo ¢ COOTBETCTBYHOLLUM 3assneHnem?’ u npenocrtaBrneHnemM OopurmHanoB U3MEHEHHbIX
OOKYMEHTOB A51A U3roTOBITIEHUA N NOMeLleHNAa B 0Cbe KnueHTa nx konuu;

- nocpeacTBOM OTNpPaBKK 3aABIEHNA 06 n3meHeHun aaHHbix Moyton Poccum ¢ npunoXxeHnem Konuw noareepXxaarnwmnx JOKYMEHTOB (eCJ’IVI
I'IpI/IMeHVIMO) N Konnuu nacnopta KnuenTa. |_|pl/| aToM nognuck KnneHTa Ha 3asBrneHun ob naMeHeHUn AaHHbIX, a Takke npunaraemMble K
OaHHOMY 3aABNEeHU0 KON OOKYMEHTOB, B TOM YMCIE Konua nacnopTa KnueHTa, OOMKHbI ObITb HOTapuanbHO yD,OCTOBepeHbI/3aBepeHbI;

- nocpeacrtesomMm noaayu 3adaBsneHusA 06 n3mMeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeacTBOM Nofayun 3asBrieHuss 06 U3MEeHeHWM AaHHbIX U KOMWUA MOATBEPXAaLWmMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBunbHOM NpunoxeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KnueHT BnpaBe NOATBEPAUTL AeACTBUTENIbHOCTb JOKYMEHTA, YOCTOBEPSIOLLETO NIMYHOCTb, @ Takke akTyanbHOCTb MHBIX paHee NPefoCTaBMNEHH bIX
0 cebe CBefieHuiA C UCMONb30BaHWEM APYIUX KaHaNoB CBs3n ¢ BaHkoM.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anonHMB Npu 3aknioyeHumn [Jorosopa dopmy Ans naeHtTugmkaumm HanoroBoro pesmaeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawmmcs B ykasaHHOW dopme, npegoctaBun MHGopmaumio o HamoroBom peaunpeHTcTee Knueta,
Beirogonpuobpetatenen n beHeduumapHbix Brnagensues, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTtBoMm PP o peanusauun
MeXAyHapOoaHOro aBTOMaTM4eckoro ooMeHa 1HaAHCOBON MHOPMaLMEN C KOMNETEHTHBIMI OpraHaMy MHOCTPaHHBIX roCyAapcTB (TEPPUTOPUIA).
Hactosawwum KnueHT 06a3yeTcst uHdopmupoBaTb BaHk 06 M3MeHeHUN ykazaHHOW MHGOpMaLIMK B AanbHENLLEM B TEYEHME BCErO CPOKa AEUCTBUS
[oroBopa 6e3 nony4eHus Kakoro-nnmbo MHOro YTOYHSAIOLLEro 3anpoca CO CTOpoHbl BbaHka. KnumeHT yBegomneH O BO3MOXHOM HaCTynmeHuu
OTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeacraesneHne KnneHTom HENOMHOM M He4OCTOBEPHOW MHpopMmaumu.

2.10.3. KnueHnt-rpaxgaHud P® Bnpase yBeaomMuTb bBaHK O 3aMeHe [OOKyMeHTa, YOOCTOBEPSAOLWEro JfIMYHOCTb, MO AOCTKEHUN UM
[ABafLaTUneTHero/copokanaTuneTHero Bo3pacra, npegoctaesvs baHky cBefeHuss 06 M3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpasus
ero:

—  NMOCPeACTBOM 3EKTPOHHOW MOYThI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yyepes Yar (Ha cavite baHka/Cncteme/MobunbHOM NPUMOXEHWWN) C 3aBEPEHMEM KONWUIA NOATBEPXKAAOLLMX LOKYMEHTOB.

2.10.4. Tlpwn HecobnogeHun KnneHTom nopsigka HanpaeneHust OOHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenosrydyeHun baHkom
NOATBEPXKAEHMSA MONyYeHHbIX OT KnneHTa cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMONb3yeMblx BbaHkoM Ans noatBepxaeHus
[OCTOBEPHOCTU cBeAeHu/mHdopmaumn, baHk BnpaBe oTkasatb KnueHTy B npueme 06GHOBMEHHOW MHGOpMaUmMK, yBeaomnsas o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosuin. Ob6sa3aHHOCTL KnuneHTa no oOHOBNEHUIO CBEAEHWUA SBMASIETCA MCMOSHEHHOW, ecrniu
ykasaHHoe yBegomneHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

BbaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHune KnueHtom VIH(bOpMaLMM/,D,OKyMeHTOB (B TOM 4ucne cogepxallunx KOH(bM,D,eHLlI/IaJ'IbeIe
CBe,D,eHMH)/ nonyvyeHune mx HeynosIHOMO4YeHHbLIM NMMUOM B CllyYae HeCcBOeBpeMeHHOro npegocrtaBneHna KnueHtom B BaHk CBOMX M3MeEHMBLUMXCSA
KOHTaKTHbIX AaHHbIX, MMB0o npuv npeaocTtaBneHnn KnneHtom HeBEPHbIX KOHTaKTHbIX JaHHbIX.

2.10.5. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  [OOKYMEHTbI Unn cBeAeHns (MMCbMEHHbIE MOSICHEHNS), HeOBXoAMMbIE ANst ucnonHeHus baHkom TpeboBaHui 3akoHopaTenscTea PO o
NPOTUBOAENCTBUN nerannsaummn (0TMbIBaHWIO) AOXOA0B, MOSlyYEHHbIX NPECTYMHbIM NyTeM, U PMHaHCUPOBaHMWIO Teppopu3ma, BKIYas,
HO He orpaHMYMBasiCb NpefocTaBreHVemM AOKYMEHTOB, NOATBEpXAalowwmx cBegeHuss o6 agpece CBoero mecTta XutenbcTBa (agpece
perucTpaumm u/mnu pakTm4eckom agpece), a Takke CBEAEHUA O HANMUYUK/ OTCYTCTBMU U3MEHEHWI AaHHbIX, NMOMYyYEeHHbIX B pesynbTtate
naeHTudmkaumm KnneHta — no nepsomy TpeboBaHuio, HO B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHeln ¢ gatbl HanpasBneHus
BaHkom cooTBeTcTBYtOLLEro 3anpoca KnueHty niobeiM cnocobom, npegycMoTpeHHbIM N. 2.14.1 O6wmx Ycnosui.

—  [OKYMEHTbI UM CBeAeHUsi, HeobxoanMble Anst ucnonHeHus TpeboBaHuii 3akoHopaTenscTtBa PP 06 0coBEHHOCTSAX OCYyLLECTBNEHUS
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY FpaXaaHaMun 1 IPUANYECKUMU NULLAMU, U 3aKOHOAATENbCTBA O peanusaumn MexayHapoaHoro
aBTOMaTu4eckoro obMeHa mHaHCOBOW MHpopMaumen — no nepsoMy TpeboBaHuUto, HO B NtOOOM criyyae He no3gHee 15 (NaTHaguaTh)
KaneHaapHbIX AHEN.

B Chny4asdax, cornacoBaHHbIX C BaHkom, KnueHt BrpaBe npeaocTtaBuUTb yKa3aHHbIe Bbllle JOKYMEHThI B Buae CKaH-KOMWI COBMECTHO C 3asiBfieHNEM,

27 B onpegfeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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B KoTOpoM KnueHT noaTeepxxaaeT AeNCTBUTENBHOCTb JOKYMEHTOB, NocpeacTsoM Cuctembl.

—  [OKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaieHuit KnueHta — He nosgHee 3-x
PaGouunx aHew ¢ MOMeHTa Nony4YeHus COOTBETCTBYOLLEro TpeboBaHus baHka.

—  [OKYMEHTbI, noaTBepxaatoLime o60CHOBaHHOCTb MONyyYeHns nepeBefeHHbIX KnmeHTy AeHexHbIX cpeacTB — no nepsomy TpebosaHuio,
HO He no3gHee 1 (ogHoro) Pabovero aHA ¢ gathl HanpasneHus baHkoM cooTBeTCTBYlOLWEro 3anpoca KnneHTy.

2.10.6. baHk BrpaBe B YCTaHOBMEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM P® cnyyasx ocyLlecTBNATb B OTHOLWEHUN KnneHTa KOHTPOSbHbIE 1
MHble nogoOHble (byHKUMM, BO3NOXEHHble Ha BaHk gencTBylowmM 3akoHogaTenbcTBom Poccunckon Pepepauumn, Bknovas oyHKUMM areHta
BanoTHoro koHtpons. lNpu atom BbaHk BnpaBe 3anpawwmBaTb y KnneHTa (B MMCbMEHHOW unn yCcTHOW ¢hopme) Heobxoanmble OOKYMEHTbI U
NUCbMEHHbIE NOsiCHEHNs, @ KnueHT oba3yeTcs He3ameanuTenbHO NpeacTaBnATb baHky yka3aHHble JOKYMEHTbI M NMOSICHEHWS MO NPOBOAMMbBIM
onepaumsiM, KOTopble B TOM Y1cne MoryT ngeHtudgpuumposats Onepaumio no CyeTy ANnsi uenen ocyLecTBIEHUS BankOTHOrO KOHTPOrS.

B ycTaHoBReHHbIx 3akoHogaTenscTBom Poccuiickon ®enepauun cnyvasx baHk Bnpase coobuaTte 06 onepaumsax KnneHta B MHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MNyTeMm BKNoYeHus nHgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
HanpaBnsemyto B YNOSIHOMOYEHHbIE OpraHbl.

2.10.7. BaHk BnpaBe oTkasaTb KnvueHTy B 3akntoyeHunmn [loroBopa 6aHkoBCcKoro cyeTa, [loroBopa Bknaga unu pacToprHyTb ykazaHHble JOroBOpbI B
OOHOCTOPOHHEM MOPSAAKE, HEe OCYLLECTBNSATb BbIMyCK M nepeBbinyck KapT, npuocTaHoBUTL NpedocTaBreHne YCNyr C WCMonb3oBaHUeM
ANCTaHUMOHHOIo ©aHKoBCKOro OGCJ‘Iy)KVIBaHI/IS-I, 336J'IOKI/IDOBaTb KapTy, OTKa3aTb B nogKn4eHunmn [MakeTa ycnyr, OTKa3aTb B COBEPLUEHUU Onepau,vwl
no Cuety/Onepauum no Kapte:

— B Crnyyae HenpenctaBneHus KnueHTom/ npeacTaBneHusi HEmonHOM MnuM HeOOoCTOBEPHOW MHOpPMauMM O HaroroBOM pPe3VOEHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbLeB M UHbIX CBeEAEHUIW, NPeayCMOTPEHHbIX 3akoHodaTensctsom PO o
peanusaunm MexayHapoaHOro aBToMaTuyeckoro obmeHa MHaAHCOBOWM MHGOpMaUMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMm), nnubo
ecnun BaHk NpuaéT K BbIBOAY O NPOTUBOPEYNM NpeacTaBneHHOW NHGOPMaLMN CBEAEHMSIM, UMEIOLLMMCS B pacropsikeHnn baHka.

— B Cnyyae HenpepcTaBneHus KnneHToM, Ha KOTOPOro pacnpoCTPaHsiETCs 3aKoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHnn
MHOCTPaHHbIX cyeToB (Aanee - KNMEeHT - MHOCTpaHHbIA Hamnoronnatenbwuk) MHhopMaLmMn, NO3BoONsOLWEN NOATBEPANTE NPEANONIOXKEHNE, YTO
KnmeHT oTHocuTca K kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKOB, UM ero OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBrneHnst cornacusl) Ha nepegady vHgopmMauuM B MHOCTPAHHbLIN HAamnoroBbli OopraH B criydyae npuHagnexHoctn KnveHta k kaTeropum
KrnneHTa-MHOCTpaHHOro HanoronnaTenbLMKa.

HanpasneHue KnueHTy yBegomneHui, npedyCMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaumn mexagyHapogHOro aBTomaTnyeckoro obmeHa
rHaAHCOBON MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMn MHOCTPaHHbIX rOCyAapcTB (TeppUTOpuiA) 1 3akoHoaaTenscTBoM PP 06 ocobeHHOCTAX
OCYyLLeCTBMEHMS (PUHAHCOBBIX ONepaLnii C MHOCTPAHHbLIMW FpaXaaHaMu 1 PUANYECKMMM NMLAMKN OCYLLLECTBIISIETCHA cnocobamu, yCTaHOBMNEHHbIMU
n. 2.14.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexqmn baxka no Bbidopy KnueHrta.

2.10.8. B cny4ae HenpepoctaBneHus KnueHtom no 3anpocy baHka B ycTaHOBneHHble BaHkOM CpokM JOKYMEHTOB U MHpopMaLmmM, He0BXoANUMbIX
Onsa obHOBneHus cBedeHW, MONyYeHHbIX Npu npoBedeHun upeHtudmkaumm Knuedta/ npeactasutens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Bragensua’® baHk BnpaBe OCYLIECTBATb CriedyloLime AeicTBus:

— OTKa3blBaTb B 3a4MCNEeHNN AeHEeXHbIX CpeaCcTB, NOCTYNUBLUUX Ha CHET KnueHTa.
— OTKasblBaTb B BbINOJIHEHUN paCI'IOpﬂ)KeHI/IIZ KnueHTa o coBepLlieHnn onepauvu7| CnncaHnAa OeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaunm (OTMbIBaHUIO) OOXOAOB,
NOMYyYEHHbIX NPECTYMHbIM NyTeMm, N (OMHAHCUPOBAHMIO TEPPOPM3Ma, OCYLLECTBSETCA cnocobamu, ycTaHoBeHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem Bpy4veHus B nobom MogpasgeneHmun Baxka no Beibopy KnueHTa.

2.10.9. HenpepacTtaBneHue yka3aHHON Bbilwe MHOpMaLmn/AoKyMeHTOB KNMeHTOM MOXET CryXMTb OCHOBaHWEM ON51 HACTYNNeHns NocneacTBun,
npegycMoTpeHHbIX O6LLMMKU YCNOoBUAMK UK 3akoHofaTenscTBoM PP o peanusauumn mexayHapoaHOro aBToMaTu4eckoro obmeHa hMHaHCOBOW
MHdOpMaLME C KOMNETEHTHLIMM OpraHamy MHOCTPaHHbIX FOCYAapcTB (TEPPUTOPUIA).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHK ocyulecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX?® (nanee — «[lepcoHarnbHble AaHHbIe») KnneHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBUTENEN, NHbIX (PU3NYECKUX NUL, B COOTBETCTBUM C NPaBOBbLIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMM 3aKoHoAaTeNLCTBOM PO,
B T.M.

2.11.1.1. B uenax OOCTWKEHUA Lernen, npeayCMOTPEHHbIX 3aKOHOM WM MeXayHapoAHbIM AOroBOPOM, ANS OCYLLECTBMEHUS W BbINOMHEHUS
BO3JIOXEHHbIX 3aKoHoAaTeNnbLCTBOM P® Ha BaHk dyHKLMIA, NONMHOMOYMI U 06A3aHHOCTEN;

2.11.1.2. ons UCMONMHEHUs1 [OroBopa, CTOPOHOM KoToporo nnbo BeirogonpuobpeTaTeniemM Unu nopyyuTenemM, no KOTopomy siBnsetcs KnveHT, a
TakkKe A5 3aKMYeHNs AoroBopa no nHuumatuee KnueHta unv gorosopa, no kotopomy KnveHT ByaeT SBnATbCs Bbirogonpuodpetatenem
Unu nopyuutenem;

2.11.1.3. Ans OCyLLECTBEHUS NPaB U 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM YUCne B Criyvasx, npeaycMoTpeHHbIx 3akoHoM Ne 230-
o3;

2.11.1.4. ¢ cornacus KnneHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHT paet cBoe cornacue AO «ParichdariseHbaHk», Poccuiickas ®egepaums, 119002, r. Mocksa, CmoneHckasi-CeHHast nn., 4.28 (nanee — baHk)
Ha 06paboTky (Bkntoyasi nonyyeHne ot KnveHTta n/vunm ot niobbix TpeTbux nuy) MNepcoHanbHbIX AaHHbIX KnueHTa u/unu pesynbtaTtoB 06paboTku
MepcoHanbHbIX AaHHbIX KnueHTa u noaTBepXaaeT, YTo, AaBas Takoe cornacue, AecTByeT CBOEN BOMel 1 B CBOEM UHTEpECE.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom ansi uenemn NpuHATUS PeLUEHUA U COBEPLUEHUS UHbLIX OEWCTBUIA, MOPOXAALNX topuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npepoctaenenus KnveHty nHdopmaumm o6 okasbiBaembix baHkom/napTHepamu bBaHka
ycnyrax, B TOM Y/icne B Lensx 3aknoveHns KnmeHToM B AanbHenwemM JoroBopos/cornalueHun ¢ bankom nivnu naptHepamu baHka, xpaHeHus (B
T.4. APXMBHOrO, 3MEKTPOHHOrO) [OOKYMEHTOB, COAEPXALUMX MEepCoHanbHble AaHHble KnveHTta, nHopmupoBaHus KnueHToB, LOCTaBKM MM
KoppecnoHaeHumn/npoaykToB baHka, npoasmkeHus ycnyr baHka n npuBReYeHHbIX UM NnL, y4acTusa B npoBoamMMblx BaHkom/napTHepamu bBaHka
onpocax, uccregoBaHusax, yqactvua KnvmeHTta B nporpammax cTpaxoBaHus, npegycmaTtpusaoLmx npegoctasneHne KnmeHTom gaHHbIX O COCTOSIHUM
CBOETO 3[10POBbS, C LENb0 BKIOYEHNS KnMeHTa B YACMO 3acTpaxoBaHHbIX NUL, (BblrogonpuobpeTarteneit) No Takum nporpammamM CTpaxoBaHus,

28 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKoHoAaTenbcTBa Poccuiickorn degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.

2% CoctaB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim
(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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nopyyeHusi 06paboTkM nepcoHanbHbIX AaHHbIX KnneHTa naptHepam BaHka, a Takke B Lensx o6yyeHusl, ynyylleHnus npoLeccos.

Cornacme pacnpocTpaHsieTCcs Ha creayHoLlyto MHchopmaumio: cogepxaHme n pekBn3nTbl JOKYMEHTa, yAOCTOBEPSIOLLErO JIMYHOCTb, CBEAEHUS,
ykasaHHble KnueHTom B 3asBreHuMn Ha nonydveHue npogykral/ycnyru baHka, B Tom uncne odopmneHHoro KnueHtom nocpeactsom EpuHoro
noprana, ¢oTo, B T.4. uudpoBoe poTo, HE MCNOSb3yeMOE B LIENSX YCTAHOBMEHUS NMMYHOCTU, NpeaocTaBneHHble KnueHTom B Lensx yvyacTusi B
nporpamMmmax CTpaxoBaHUS CBEAEHUSA O COCTOSIHWUM 340POBbSA U MOOYI0 MHY MHAOPMaLMIo, OTHOCSLLYIOCSA K KnueHTy, B T.4. cogepallytocs B
06LWeaoCTYNHbIX UK OTKPbLITbIX UCTOYHUKAX, B T.4. B ceTU VHTepHEeT n/unu npegocTaBneHHyo B pacnopspkeHne oT TpeTbux nuuy. ObpaboTka
MepcoHanbHbIX AaHHbIX ocyLlecTBnseTcst baHkom B o6beme, KOTopbI HEOOX0AUM AN AOCTWKEHUS KaXOO0W U3 YKa3aHHbIX Bbille Lenen.

Cpok pgenctBusa Cornacus. Cornacve gencTeyeT B TedeHne 5 (MATK) NeT co AHA npekpalleHust oTHoweHun ¢ KnveHtom. Mo ucreyeHnm atoro
CpoKa cornacue cuutaeTcsl NMPOASNEHHbIM Ha Takoml e CPOK, B AarnbHenLeM NPUMEHSIETCS aHanornyHbIA NopsiAoK NPoAareHns cpoka OencTBUst
cornacwsi.

OT13biB Cornacus. Cornacve MoxeT ObITb 0TO3BaHO/3asiBNEHNE 0 NpekpaLleHnn 0bpaboTku MNepcoHanbHbIX AaHHbIX MOXET ObiTb NOAaHO NyTem
nMcbMeHHoro ysegomnenust baHka, npegoctasneHHoro Knuentom®® opHum v3 criegyolyx cnoco6os: 1) NOYTOBLIM OTMPABMEHWEM 2) MyTem
ob6palleHus B Mogpasgenenve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHOM noYThl KnneHta nnm yepes KoHTaKTHbIN LEHTP ¢ 06a3aTenbHbIM
HanpaeneHnem B baHk ckaH-konuW 3asiBNeHUss Ha OT3bIB cornacua Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHBLIXS?,

MNepeyeHb genctaum ¢ NMepcoHanbHbIMKU AaHHbIMYU KnueHTa n cnoco6bbl o6paboTku. Cornacue NnpeaocTaBnsieTCs Ha OCyLLECTBIIEHNE MoObIX
OEeVNCTBUN, BXOAALLMX B NOHATUE «obpaboTtka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». O6paboTka NepcoHanbHbIX AaHHbIX
ocyLecTBnsieTcs bBaHkoM ¢ NpyMeHeHNeM crneayoLwmnx OCHOBHbIX CNocoboB: cbop, 3anuck, cMcTeMaTu3aumsl, HakoMneHne, XpaHeHne, YTOYHeHre
(o6HOBNEHME, U3MEHeHNe), U3BMeYeHne, NCNonNb3oBaHne, nepegaya (NpegocrasneHve, AoCTyn), GrokupoBaHune, obesnnunsaHve, yaaneHue,
YHUYTOXEHME NepcoHarnbHbIX aHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4To B criydae Heobxoammoctu baHk umeeT npaso nopy4nTb 06paboTky MNepcoHanbHbIX AaHHbIX, OCYLLECTBNATL nepegady
(npepoctaBneHne, goctyn) MNepcoHanbHbIX AaHHbIX, @ Takke MHopMaLuuK, cocTaBnsowen 6aHKOBCKYIO TaWHy, yKa3aHHbIM HUDKE napTHepam
BaHka, ¢ koTopbiMu Y BaHka 3akntoyeH JOroBop, AN peanusaumu uenew, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KnueHT cornaiwaeTcsi ¢ TeM, YTo nuuo, koTopoMy BaHk nopyumn o6paboTtky MepcoHarnbHbIX AaHHbIX, BpaBe NpuBIeYb MHOE NWLO ANs Lenen
MCMOSHEHUS! NopyyeHus BaHka.

MepeyeHb napTHepoB BaHka:

00O «OCTI" Pekopa3 MeHempxkmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbcaCrtpaxoBaHne», 115162, Mocksa, yn.
LLlabonoska, a. 31, ctp. B, OO0 «Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XXusHby, 115114, r. Mocksa, Hab. [epbeHeBckas, a. 11, atax 10, yacte nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mockea, 5-W [oHckoi npoesa, A. 4, satax/momewy./kom. 2/1/3, CAO «PECO-lapaHTusi», 117152, r. MockBa, BH.TEp.I. MyHULMNANbHbLIN OKPYT
HaropHbin, npoe3g HaropHbin, 4. 6, cTp. 9, atax 3, KOMHATA 1, OO0 «Tpeng aHg Wonnep MapketuHr», 119334, r. Mocksa, yn. Basunosa, 4.3,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Tarke nio6ble pocCUncKne NN MHOCTPaHHbIe NULa, BXOASALME B rpynny
nnL, K KOoTopow npuHaanexut baHk, unu senswowmecs adphunupoBaHHbIMKM nuuamn baHka, Cnncok KOTopbIX MyGRUKYeTcsl B UHTEPHETE Ha
cTpanuue https://www.raiffeisen.ru/about/investors/disclosure®?, 6GaHku, Bxoasiwme B rpynny Raiffeisen Bank International AG, Bknovas
TpPaHCrpaHWYHYlO nepefadvy [daHHbIX M 00paboTKy [OaHHbIX C  WCNOMb30BaHWEM OOMayHbIX CEpPBUCOB, MWCKIOYAWMX MO  YCMNOBUSAM
COOTBETCTBYHIOLLErO AOrOBOPa AOCTYN MpoBangepa K AaHHbIM 0b6pabaTbiBaeMbIM Ha TEPPUTOPUM MHOCTPaHHbIX FOCyAapcTB, obecneynBaroLLmx
afeKkBaTHYIO 3alMTy nNpaB cyOBbEKTOB nepcoHanbHbiX gaHHbX, OO0 «Mangxop 3Skcnpeccy», 143420, MockoBckas obnacTb, r. KpacHoropck, A.
MwuxankoBo, Tep. M3MIKOP CUTW, 3naHue cknafckoro Komnmekca, Jlutep 1B, nomewerne 92, OO0 «KC XonaguHroBas komnaHusa», 115088, r.
Mocksa, yn. LWWapukonoglwmnHukoBckas, gom 13, ctpoeHue 3, OO0 «bu Kbto bu Pawax», 107014, r. Mockea, yn. Mactenno, a. 41, nomewy. 216/A,
3A0 «I'K AKKOP[», 142180, MockoBckas obnactb, r. Mogonbck, yn. MHgyctpuansHas, a. 11, 000 «MBKW» 125130, r. Mocksa, yn. MNproposa,
0.30, AO «MBKW», 127006, r. Mockea, yn. Cagosas-TpuyMmdansHas, a. 4-10, AO «HaunoHansHoe 6topo kpeanTHbIX nctopun», 121069 r. Mockea,
CkaTepTHbIi nep., A. 20, AO «ObbeauHeHHoe KpeautHoe Bitopox», 115114, r. Mockea, LUnto3oBas Hab., a. 4, AO «Bblopo KpeauTHbIX UCTOpUiA
«CkopuHr Bropo» 129090, r. Mocksa, yn. KanaHuesckas, a.16, ctp.1, OO0 «BK», 125167, r. MockBa, JleHnHrpaackuin npocnekTt, g4. 39, ctp. 79,
MAO «Mera®oHn» 127006, r. Mockea, OpyxenHbii nep., 4. 41, OO0 «LPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a. 4, nutepa «A», MAO
«MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mockea, yn. 8 Mapra, a. 10, ctp. 14,
000 «M [ata» 115280, r. Mockea, yn. lNleHnHckas Cno6oaa, 19, AO «HCIK», 115184, Mocksa, yn. Bonbwas Tatapckasi, a.11A, AO «OXN
WHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mobain», 108811, ropoa Mockea, km Kuesckoe wocce 22- (n MockoBckuiA), ABNA.
6 cTp. 1, atax 5 komHaTta 33, AO «[M®P «CKB KoHTyp» 620017, r. EkaTtepuHbypr, yn. KocMoHaBToB, . 56, OO0 «Jlngokonny», 117393, r. Mockea,
yn. MpodpcotosHasn, a.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuukl, yn. LleHTpanbHas, 4.2, OO0 «Abcontot CTpaxoBaHue»
115280, r. Mocksa, yn. JleHunHckast Cnobopaa, a. 26, 000 «YK Panddansen», 119002, r. Mocksa, CmoneHckas-CeHHasi nnowagsb, g. 28, 000
«PanddanseH-JnaunHr» 119002, r. Mockea, CmoneHckasn-CeHHas nnowaap, gom 28, OO0 «PBPY CLl», 119002, r. Mockea, CmoneHckasi-CeHHast
nnowagp, gom 28, OO0 «Bcerga fa», 125040, r. Mocksa, yn. MNpaegel, 4. 8k7, AO «3eTtta CtpaxoBaHue», 115184, r. Mockea, Hab. O3epkoBckas,
a. 30, 000 «AnbdaCrpaxoBaHue-XXnsHby, 115162, r.Mocksa, yn. LLlabonoeka, A.31, ctp.b, OO0 «Ckapten», 127006, r. MockBa, Opy>XenHbin
nep., 4. 41 op. 48, OO0 «AiTn MoHuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, aom 5 kopnyc 40, 3T 3 nom | o 73,
000 «®Pactkom», 115191, r. Mocksa, yn. MbiTHas, a. 66, 3 atax, OO0 «AHgekc.Beptukanuy», 115035, Mockea, yn. CagoBHu4yeckas, 4. 82, ctp.2,
nomeweHne 3A06, OO0 «MapkeTCeHc», 101000, r.Mockea, JNlybsHckun npoe3g 4.19, c1p.2, 000 «OK Puceu», 127051, r. Mocksa, yn. Cagosas-
KapeTtHas, . 22, cTp. 1, nom. Il, OO0 «AMNCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkosas, gom.4, OO0 «Cukpet Coyc», 107140, Mocksa,
1-n KpacHocenbckuii nep., A.3, nom.1, kom. 75, 141195, MockoBckasi obn., r. ®psisvHo, yn. LleHTpanbHas, a.6a, kB. 4, «Tpeng aHg Wonnep
MapkeTuHr» (OO0 «TCMy»), 115191, Mockea, yn. b. Tynbckasi, gom 10, ctp. 5, komHata Ne 5, OOO «Anpuantop», 107023, r. Mocksa, yn.
AnekTpo3aBoackas, A.27, c1p.8, nomellerue |, atax 5, OO0 «[Mnatcdopma Cenna Yenn», 107078, r. Mockea, yn. Mawwm lMNMopbiBaesor, gom 38,
kBaptupa 111, OO0 «ba3suc OeenonmeHT», 630005, HoBocubupck, yn.®pyHse 4.88 odpuc 703, OO0 «MobunbHbii AreHT», 109390, r. Mockea,
BH.TEP.M.MyHULUMNAnNbHLIN OKPYr TekcTunbLlumkn, yn. ApTioxuHon, A. 66, AO «[JOM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10, OO0
«KunuwHas akocuctema BTB», 127055, r. Mockea, JlecHas yn., a4. 43, nog VI nom 44, AO «[Moyta Poccuny, 125252, r. Mocksa, yn. 3-a lNecyaHas,
a. 2A, 000 «AHKOP Odwc ManH», 109544, Poccusi, Mocksa r, QHTy3nacTtoB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503
Raheja Residency, Koramangala, Bangalore, 560034, India, 000 «MAMITOH3MP», 121087, ropoa Mockea, Bapknas yn, a. 6 cTp. 5, nomeuu. 22n

30 yBegomneHue AomkHoO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa u ero BonensbsiBReHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

31 3asiBneHe HaNPaBNSeTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHSA, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIA LeHTp baHka. CkaH-Konust yKka3aHHOro 3asBreHns SBMAETCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnveHTom. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWK yKa3aHHOro 3asiBNEHNS.

32 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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koM. B516/2, OO0 «®AMB MOCT», Mocksa, yn. CpepgHas KanutHukoBckass 28 ctp 4, AO «byayuwee», 115088, r. Mocksa, yn.
LLlapukonoawmnHukosckas, g. 1, nom. 14/9, AO «MapKkeTUHroBbIN MHpOPMaLMOHHBIN LeHTp», 125319, r. MockBea, BH. Tep. I. MyHMUMNanbHbIA OKpyr
AsponopT, bonblwown Kontesckun npoesg, 4. 6, nomewenne. V, kom. 1, 000 «3nAnlpuay», 125635, ropoa Mocksa, AHrapckas ynuua, aom 6, ar.
1, nom. IV, kom. 6, odb. Y., HKO AO HP[, 105066, r. Mocksa, yn. Cnaptakosckasi, gom 12, NMAO «Mockosckas Bupxay, 125009, r. Mocksa, bonbLuow
Kncnoeckuii nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnactb, ropoa HwkHun Hosropog, yn. Hessoposebix, 4. 49,
nomelyenne 9, OO0 «HOOA CO®T», 620028, r. EkaTepuHbypr, yn. Tatuwesa 49 «a», opuc 505, AO «3arpyska», 115280, Mockea, BH.Tep.r.
MyHuumnanesHbin okpyr JaHunosckui, yn. JleHuHckas Cno6oga, gom 26, nomew,. 4H/1, OOO «Pb-Onmxutany, 115432, r. Mocksa, np-kT
AHpgponosa, A4.18, k.2, OO0 «3cApxn-AnTux», 121205, r. Mocksa, Tepputopusi Ckonkoso VMIHHOBaLMOHHOTO LeHTpa, yn. Hobens, a. 7, atax 4,
nometleHne 16, pab. 3, OO0 «lMnatéxHbin cepsuc A3», 125009, r. Mockea, BonbLuon Kncnosckuin nepeynok, 4. 6, 3 atax, OO0 «AsTopanopT»,
105005, r. Mockea, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomeweHue X1V, komHaTa 1, oduc 104, UM 3ybosa OkcaHa KoHCTaHTUHOBHa,
396336 BopoHexckas obnacTtb, HoBoycMaHckuii panoH, nocenok OTpagHoe, ynuua AnmatuHckast 3, OO0 «Jle MoHnuay, 141031, Mockosckas
o6n., r. Meitnwm, wocce OcTtawkosckoe, A. 1, 000 «PegCodt», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOIO LieHTpa TeppuTtopus, Hobens
yn., gom 5, at. 2 nom. 4, OO0 «MPAVMM3O0H», 115054, Mockea, Hab. KocMogamuaHckasi, .52, cTp. 4, OO0 «Angekc.Obnako», 119021, r. Mocksa,
yn. JleBa Tonctoro, a. 16, nomewy. 528, OO0 «OCK», 119270, r. Mocksa, yn. JlyxHeukas HabepexHas, .10A, ctp.3, atax 3, ABepb 1, kKOMHaTa
14, OO0 «Ekom I'mobGan», 125080, r. Mockea, yn. CypukoBa, 4. 21a, kB. 2,3, OOO «Angekc [JoctaBka», 123112, r. Mocksa, BH.Tep.r.
MyHuumnaneHein Okpyr MpecHeHckuin, Nnpoesa 1-1 KpacHorsapaenckun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «[MopTtan», 121205, r. Mocksa,
TeppuTtopnsa MHHOBALUMOHHOIO LeHTpa «CkonkoBoy, yn. Hobens, 5, OO0 «E®WNH», 105064, Mockea, HwkHun CycanbHbii nep, 4. 5 ctp. 17,
atax/nomey. n 1/1, OO0 «CkunnCradd», 119019, r. Mocksa, yn BosasuxeHka, a. 7/6 ctp. 1, ®HC Poccumn, 127381, r. Mocksa, HernuHHas yn.,
a. 23, 000 «Meracknag», 129226, r. Mockea, yn, Cenbckoxo3sancreeHHas, 17, k1, nomewy. 9/, a Takke:

- pericTpaTopsbl U Aeno3uTapun, B TOM Y1Cre MHOCTPaHHbIE, B KOTOPbIX BaHKy OTKpbITHI MULIEBLIE cUeTa (cHeTa AeN0) HOMUHATBHOIO AepXaTens,
- OpraH13aumu, okasblBatoLLue yCnyri no npoBepke pbIHOYHOW CTOMMOCTY NpeanaraemMoro KnueHtamu B unoteky BaHky HeABMXXMMOro MMyLLECTBa,
- CTpaxoBble opraHu3aumu, yaoeneTsopsiiowme TpebosaHnsam baHka, BeiCTynalooLme CTpaxoBLUyMKamMy B OTHOLLEHUX ¢ KnueHTamu,

- OpraHv3aumy 1 UHAMBUAYyanbHble NpeanpuHMMaTenu, SBRSIoLLMecs opraHmaaTopamu akLmii, NpoBOAUMbIX ANs KNMeHTOB cornacHo napTHEPCKUM
cornalueHusam, nHdopmaums o6 ycroBmsix NPoBeAeHUs KOTOPbIX, B TOM 4Yncne o6 opraHnsaTope akuui, otpaxaeTtcs B MoGunbHOM NpunoxeHum
n(unun) Ha Cante baHka,

- UHble HekpeauTHbIe N HebaHKoBCKMe opraHu3auun, a Takke TpeTbu Nvua, npueneYeHHble baHkom k okasaHuio ycnyr, nm6o nuua, kotopbiM BaHk
nepenaet nNpuHaanexalume eMy npasa, yHKLMM 1 NONHOMOYMS (NPU YCTYNKe, B TOM YMCIE ANs PACCMOTPEHUS BO3MOXHOCTU YCTYNKM U NPUHATUK
pelueHusi o6 ycTynke, 3anore npuHaanexaiimx baxky npas v ap.).

2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Onsa uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wumx Ycnosui, baHk B T.4.:

2.13.1.npu  nonyyeHun KnumeHToM ko-OpeHauHroBon KapTbl npedoctaBnseT opraHusaTopaM, peanuaylowmMm  Ko-6peHanHroByto
nporpammy/lporpammy nosinbHOCTU, MHOpMaLMIo 0 dakTe coBeplueHust Onepauum no Kapte B 06beme, Heobxoaumom ans yyactusi KnueHra B
Ko-6peHamnHrosow nporpamme/lporpamme NosiNbHOCTU B COOTBETCTBUM € N. 6.11.3 O6Lwmx Ycnosui;

2.13.2. B cnyyae M3meHeHUs Homepa baHkoBCkoM KapTbl nNpu ee nepeBbinycke nepepaeT natexHon Cucteme HOMep MnepeBbiMyLLEHHON
BaHkoBCKoM KapThl C Lenbio 06HOBNEHWSA MHopMaLum 0 Homepe baHKOBCKOW KapTbl B 9NEKTPOHHbLIX NOANMCKAX U MHBIX CepBucax, onnata KoTopbIX
paHee npon3BoAunack ¢ Ucnosnb3oBaHMem BaHkosckol kapTel KnveHTa, koTopas 6bina nepesbinyLyeHass;

2.13.3. npepocTasnseT NepcoHanbHble AaHHble KnnmeHTa CTpaxoBbiM KOMMNaHUAMS?, ABMSIOLMMCSA CTPaXOBLUUKaMM MO AOrOBOPaM CTpaxoBaHus,
B Lensix yyactus KnveHTa B COOTBETCTBUM C €70 BONEN3bsiBNEHMEM, NPeAcTaBneHHbIM BaHky, B nporpaMmax CTpaxoBaHuWsl C LieNbo BKIIOYEHU S
KnueHTa B uMcno 3acTpaxoBaHHbIX nuy, (BbirogonprobpeTaTeneii) no Takum nporpaMmmaM CTpaxoBaHusl B 06bemMe, YCTaHOBIIEHHOM [4OrOBOPOM
CTpaxoBaHua/MpaBunamm CTpaxoBaHus.

2.13.4. npun nepesoge KnnMeHTOM [OEHEeXHbIX CPeacTB WM MNOCTYMMEeHWW 3anpocoB O npepocTaBneHun [lepcoHanbHbIX AaHHbIX KnuneHTa,
HeobXxoaMMbIX ANns ucnonHeHus PacnopsbkeHus, oT 6aHKOB, y4acTBYIOLMX B OCYLLECTBREHUW NepeBoAa, nepefaeT MM ykasaHHble AaHHble B
3anpawmsaemomMm obbeme.

2.13.5. npu HeobxoaMmocTV nepedaeT MHGOPMALMIO MO onepauuu, ocnapvsaeMoin KrvMeHToM, B CTpaxoBble opraHusauuu (B cryyae, ecnwu
npoBeAeHne Takux onepauuin ABNsSeTc 0GbLEKTOM CTPaxoBaHUs).

2.13.6. NnpefocTaBnsieT B paMkax akuui, NpoBOAMMbIX MPU TeXHWYeckol U uHdopMaumoHHoi noaaepxke baHka, B agpec napTtHepoB BaHka,
SABNSIIOLLMXCA OpraHu3aTopaMu akuui no npepoctaeneHnto KnueHtam baHka BosHarpaxgeHunm u (Mnm) ckuaok Ha ToBapbl/ paboThl/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnveHTa B 06bemMe, HeobxoaMMOM Ans npefocTaBneHns KnneHTy Bo3HarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycrnyri napTHepa (3akas34yukoB NapTHepPa), a Takke UCMONHEHNS NapTHepamu B CryYasiX, yCTaHOBIEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HO®JI.

2.13.7. npepocTaBnseT TpeTbMM nvuam, okasbiBarolwmm baHky ycnyrn goctaBku GaHKOBCKUX MPoAyKToB, MNepcoHanbHble AaHHble KnneHToB B
o6bemMe, HeOGXOAMMOM AJSi OCYLLECTBMNEHUSI TAKOW AOCTaBKU (MCMONHEHNs obs3aTenbCTB No AOCTaBke) B cnyyae Bblibopa KnveHToM goctasku
COOTBETCTBYHOLLETO BMAA.

2.13.8. NnpefocTaBnsieT cneuuanM3npoBaHHO KoMnaHuu, ¢ kotopol y baHka 3aknoyeH 4OroBop 0 XpaHEHUU OKYMEHTOB, CO34aHUN 3NIEKTPOHHbIX
06pa3oB JOKYMEHTOB, JOKYMEHTbI, cofepxallime MNepcoHarnbHble aaHHble.

2.13.9. NnpefocTaBnsieT creumManu3MpoBaHHOM KOMMaHUK, OCYLLECTBSIOLWEN NOYTOBbIE YCNyrn/ycryrM OOCTaBoK, C koTopol y BaHka 3aknoyeH
COOTBETCTBYHOLLMIA fOroBOP, [epcoHarnbHble AaHHble B 06bemMe, HEO6X0AMMOM AN AOCTaBKU.

2.13.10. npefocTaBnsieT Chneuuanu3vpoBaHHOW KOMMaHUW, okasbiBatolwleih baHky ycnyr oTnpaBKW/MONy4YeHUs B CUCTEME SMNEKTPOHHOIO
[OKyMeHToobopoTa AOKYMEHTOB B afpec/oT TPeTbUX N, C KOTopol y baHka 3aknoveH cooTBETCTBYOLWMIA JOroBop, epcoHanbHble AaHHble,
cogepxaliuecad B oTrnpaBnideMbIX JOKYMEHTax.

2.13.11. npepocTaBnseT onepaTopamM COTOBOW CBA3W, MEPeYMCnEeHHbIM B M. 2.20.5 O6Lwmux YCnoBui, NEPCOHanNbHbIE AaHHbLIE A1 UCMOSTHEHWS
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUMKEHUS PUCKOB MOLLEHHUYECKMX OENCTBUMA B OTHOLUEHUM KnuneHToB mpw coBeplueHun Onepauuin no
CyeTam B Heob6Xx04MMOM AN 3TOro ob6beMe.

2.14. HanpaBneHue BaHkom uHcgopmauun/yBegomnennin B agpec Knuenta (JoBepeHHoro nuua/PebeHka)

33 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO.

34 3a McKIoYeHMEM criyyaes, Anst KOTOPbIX NPeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITUUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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2.14.1. Nro6as nHdopmauusa nepenaercs KnueHty croco6om no Beibopy BaHka®:
— nyTeMm pasMeLleHus COOTBETCTBYLWen nHdopmaumn B MNogpasgenerHuax baxka nnm

— nyTem pa3mMelleHus Ha Cante baHka n/wnu B Cncteme, nnm

— NyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHUI NO yKka3aHHbIM KnveHToM agpecy JocTaBku GaHKoOBCKoW koppecnoHaeHumumn3® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6unbHoe yCcTponcTBO, NGO NoCpeacTBOM NpedoCcTaBeHUs MMCbMEHHOro oTBeTa unu uidopmauun B lNMoapasgeneHun barka nnm KoHtakrHom
LeHTpe, nnm

— nyTeM HanpaBsrieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaweHuve, ecnu KnueHT aBnsetca
paboTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopme no Cucteme (npu ycrnosum nogkntodeHnsa KnueHrta k Cucrteme), unm

—  WHbIM 06LLEeaO0CTYMNHBIM CNOCO6OM.

2.14.2. KnueHT nopyyaet baHky HanpasnsaTe emy/ [loBepeHHoMy nuuy/ Pe6&Hky Ha npefocTaBneHHbin B baHk/3apernctpuposaHHoe B baHke:

- KoHTakTHbI HoMep u KoHTakTHOoe MobunbHoe ycTponcteo — CMC-coobieHus n MNyLw-yBegomneHns yBeJOMUTENBHOMO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHopMaumm (B TOM Yucne,
KOHhnaeHUmMansHOro cogepxaHus), Hanpaensemomn B paMmkax obcnyxmeaHmsa KnueHTa n B Uensx UCNOMHEHUS 3akMioYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wmx Ycnoeun n TapmndoB BaHka, HOBbIX NMpoayKTax, ApYrMx HOBOCTEN, a Takke
MHdOpPMaLIMK PEKITaMHOro Xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepxalime [OKyMeHTbl/MHgopMaumio (B TOM 4ucre, KOHMMAEeHUManbHOro coaepxaHus),
Hanpaensemble baHkoM B pamkax ob6cnyxumBaHua KnueHTa u B Lensx NCNOMHEHUS 3akMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLuio, KacatoLLyocs
nameHeHunn Tapudos, MNpasun no Kaptam, O6LmMx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U ycnyr, npegocTasnsemblx KnueHTy,
3anonHeHHyto dopmy 3asiBneHns KnueHta, agpecoBaHHoro Komnanuu, o nepeuyncrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
coobLLEeHNs peknaMHoro xapakrepa.

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM 4uUCMe COAepXalume CBedeHWs KOHMOEeHUManbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, Peb&Hok paeT cBoe cornacve Ha nonyyvyeHue oT baHka yka3aHHOW Bbilwe uHgopmauum/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec 3nNeKTpPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIN(ble) B baHk, a Takke 0683yeTcs HeMeLIeHHO YBeAOMMATb
BaHk B crnyyae nameHeHus: ykazaHHOW MHopmaumn.

KnueHTt, JoBepeHHoe nuuo, Pe6EHOK MOHMMAaET, YTO aNEKTPOHHas noYvTa/ceTb MIHTepHET/MOBUNbHas CBs3b/MOYTOBas CBSA3b/Kypbepckasi 4OCT aBKa
He siBnATCA 6€30NacHbIMU KaHanamy CBSA3W, U HECET BCE PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUEHWEM KOHMUAEHLMANBHOCTM U LLENOCTHOCTU
MHpopMaLM/QOKYMEHTOB Npu €€ nepeaayde Yepes 3NEKTPOHHYI0 NouTy/ceTb MHTEpHET/MOBUIBbHYI0 CBA3L/MOYTOBYHO CBS3b/KYPbEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHbIMU AeNCTBUAMU TPETbUX NNL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HenonyyeHnem KnueHtom, [JoBepeHHbIM nuuoM, PeBGEHKOM u/vnn nonyveHuem
HeynonHOMOYEHHbIM Ha TO nnuom CMC-coobLeHNA/3NeKTPOHHOIO COOBLLIEHNA/MOYTOBOIO OTNPaBAeHUA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cny>xoomn.

2.14.3. BaHk 0b6s3yeTcs obecneunTb KOHPUAEHUMANLHOCTb MHopMaumm o KnueHnTte, loctynHoM 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
uckniouyeHneMm cniydaeB, korga KnueHT nopyuvaer bBaHky HanpaBnatTb emy uHdOpMauuMio/goKyMeHThl (B TOM  uucre, coAepxaiime
KOHpnaeHumanbHble CBeAEHMS) NO OTKPbITEIM KaHanam cBa3u (3neKkTpoHHon noyte, CMC) 1 ¢ orpaHM4eHnaMu, onucaHHbIMy anst CUCTEMbI, MHbIX
cneumanbHo onpeaeneHHbix OBLMMU YCroBUsIMU Cryyaes.

2.14.4. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa MobunbHOro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGunbHOro TenedoHa, a Takke Ansa uenewn nonydenuss Cepsuca «YBegomneHust o6
onepauusx» n/mnn OgHOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl cMCTEM onepaTopoB MOOWMBHOM CBSA3WM yBENUYMBAETCA PUCK
HecBOeBpPEeMEHHOro nosnyyveHus/HenonyveHns Knunentom CMC-coobweHnn oT BbaHka. KnveHT yBedoMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NMOHUMAET M yYUTbIBAET NPU Bble3ae 3a rpaHuLly, a Takke npu ykasaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
Homepa TenedoHa, a Takke Ansa uenen nonyyveHms Cepeuca «YsegomneHnunsi o6 onepauusax» n/mnn OgHopasoBbiX Naponen.

2.14.5. B cnyyae HeucnonHeHns KnveHTom nmobbix 0683aTenbeTB, BhiTEKaLWMX M3 [JoroBOpOB, 3aKniyeHHbIX Mexay baHkom n KnueHtom, 1 npu
HeobxoaAMMOoCTN AoHecTH Ao KnmeHTa cooTBETCTBYIOLLYH0 MHhopMauuto (B TOM uucre o gerctemax baHka, ykasaHHbix B n. 3.8.1 O6wmx Ycnosui),
BaHk BnpaBe cBA3aTtbes ¢ KnueHTom no tenedoHy, ncnonbays nmetolytocsa B baHke nHgopmaumtio.

2.14.6. Mo 3anpocy KnueHta BaHk npepoctaBnset KnueHty cnpaskwu/ cornacus Banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknapgam/
KpeauTHbIM npoayktam®” U MHbIM NPOAYKTam W ycryram, okasbiBaembiM Bankom3®, BaHK kak areHT/MoBepeHHbIi, AeMCTBYIOLWMA OT MMEHM
ynpaBnsioLert KomnaHuu/ynpasensiowen komnanum MU, cneunanmanpoBaHHOro Aeno3vTapusi (permcTpaTtopa) MoXeT npenocTaBnsATb KnueHTty
MHGOPMALMIO U JOKYMEHTbI, MOMyYeHHbIE OT YMNpaBrsiolWen komnaHuu/ynpasnsowen komnadum M, cneumanmavpoBaHHOro Aenosntapus
(pervuctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef, KnneHTom 3a NONHOTY M JOCTOBEPHOCTbL Takor MHAOPMaLun U AOKYMEHTOB.

3anpoc Ha nonyyeHne JOKyMeHTa MoxXeT ObiTb nogaH KnueHTtom:
— B MNogpasgenerve baxka. B atom criyyae KnneHT ykasbiBaeT Agpec OCTaBkvM B COOTBETCTBYIOLLEM 3asBNEHUN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT coobyaeT coTpyaHunKy KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;
— NnoyToBbLIM OTNpaeneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUN.
3anpoLueHHbIN OKYMEHT MOXeT 6bITb NepeaaH (HanpaeneH) KnneHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTel baHkas*:
1) B [lMoppaspeneHuun baHka;
2) Ha appec aneKTpOHHOW NoYThbI, NpefocTaBneHHbln KnmeHToMm B baHk;
3) Kypbepckown cnyx6oi;

3a gocTtaBKy JOKYMEHTOB KypbepcKkow cnyx0on BbaHk B3vMaeT koMUCCUIO B COOTBETCTBMM C AencTByrowmMn Tapudamn. Kypbepckasi
[OCTaBKa OCYLLECTBISIETCA HA YKa3aHHbIA KNMEHTOM AQpec OOCTaBKY B Npeaenax tepputopum PP, npu ycnosum, 4To Kypbepckasi cnyxba
OCYyLLEeCTBNSAET AOCTaBKYy KOPPECMOHAEHLMN MO yKasaHHOMY adpecy.

35 C yueToM cofiepxaHust MHopMaLum, KoTopyo HeobxoauMo nepeaatb KnueHTy.

36 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppecnoHAeHUmM, To Npyu Heo6XoAMMOCTH oTnpasku BaHkom KnueHTy nucbma / yBefoMneHus
B NUCbMEHHOM BuAae BbaHk ncnonb3ayeT ykasaHHbIi KneHTom agpec dhakTu4eckoro NpoXMBaHna Unv agpec peructpauum (Ha cBoe yeMoTpeHue).

37 Cnpaska no Kpeguty He MOXeT GbiTb NpejoCTaBMNeHa, eCrvu C MOMEHTA NpekpaLleHus (nonHoro norawweHust) Kpeguta npolurno Gonee 5 (natv) ner.

38 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXEeT yTOYHWUTb, obpaTtuBLumch B Moapasaenerne Barka nnu KoHTaKTHbIA LEHTP.

3% BoaMoxHble crnocobbl NPefoCTaBneHNst AOKYMEHTOB KIMEeHT MOXET yTOUHUTL, obpaTuBLumnc B MogpasaeneHve baHka unu KOHTaKTHbIN LeHTp.
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4) yepes noctamaT B [NogpasgeneHnn baHka. B atom cnyvae baHk HanpasnseT KnueHTy ko4 AN OTKPbITUS SYelikM noctamata Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AecTBUS KOAa AN OTKPbITUSA sSiYelikn nocTaMmaTa coctaensieT 5 pabounx gHen
C MOMEHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

6) B lNyHkTe BblAaun. baHk BNpaBe yCcTaHOBWUTL OrpaHWYeHUsi/oTkasaTb B NPeAOCTaBNEeHUN YCnyrn no AoCTaBke AOKYMEHTOB B [MyHKT
Bblga4n 6e3 obbscHeHus npuynH. BonensbsasneHne KnveHTa o goctaBke [OKYMEHTOB B [TyHKT Bblgaun MOXeT 6biTb nogaHo KnveHTom
yepe3 Cuctemy unm vepes KoHTakTHbIN LeHTP. [JokymeHT AocTasnsieTcs B [MyHKT Bbldaun B 3anevaTtaHHOM KoHBepTe. [Ina nonyyeHus
KOHBepTa C AOKYMeHTOM KnneHTy HeobGXoaumo coobLmTb COTpYyAHUKY [MyHKTa BblAayn MOnyyveHHbIN Koa nMbo BBECTM €ro Ha akpaHe
rnoctamara Ans oTKpbITUA A4eiku. KnneHT 06a3yeTcs nonyuutb KOHBEPT C AOKYMEHTOM B TedeHue 7 (cemu) KaneHaapHblX AHeN ¢ gatbl
nony4yexuns kopga. Ecnn B ykasaHHbIN Bblle cpok KnneHT He obpatutcs B MNMyHKT BblAaym, KOHBEPT C JOKYMEHTOM MOANEXUT BO3BpaTy B
BaHk, a KnueHT HacTosilumm nopydaeT BaHky Npon3BecTn ero yHUHTOXeHUe B nopsiake, yctaHosneHHoMm baHkom. Komuncens 3a goctasky
AoKymeHTOB B [NyHKT Bblgaun ynnadmsaetcs KnueHTom B COOTBETCTBUK C AencTByowmmMn Tapudamm baHka.

2.14.7. baHk BnpaBe MWCMNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHWE LITaMna Wwunu ¢akCUMUIIbHOE BOCMPOMU3BEAEHUE MOANWUCU
ynonHomMouYeHHoro nuua baHka (c noMoLLbio cpecTB MEXaHUYECKOro, aBTOMATUYECKOro UMW MHOMO KONMPOBaHWS):

— B AOKYMeHTax, Hanpasnsemblx 3aeMLumkam npu ocyliectsneHnn baHkom npoleayp no Bo3spaTy NPOCPOYHEHHOW 3a40/MKEHHOCTY;
— B AOKYMeHTax, npegoctaensemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.14.6 O6wumx Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnuneHta, a Takke B OOKYMEHTax M yBeOOMIEHUSAX, HanpaBnseMbixX
KnueHTy B aneKTpOHHOW hopMe C aapecoB 3NEKTPOHHOM NoYThl BaHka.

— B WHbIX CnyyYasx, NpeaycMoTpeHHbIX OBLLmMK YCnoBusaMU.

2.14.8. [Mpn HeobxogumocTn mameHenus O6wwmx Ycnosun, lMpasun no Kaptam wnu Tapudos BbaHk pgoBogut o ceBepeHus KnveHTta
MHpopmaumio 06 nameHeHnsx B Nobor n3 popm, npeaycMoTpeHHbix . 2.14.1 O6wux Ycnosui, He MeHee, YeM 3a 5 kaneHaapHbIX OHeln 4o BBoAA
3TUX U3MEHeHWI B AencTeue. [loBeaeHne yka3aHHON nHdopmauum Ao ceeaeHus KnueHTa sensetcsa agpecoBaHHown KnmeHTy odepTol baHka 06
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unn Tapudos. B cnyyae Hecornacusi KnneHta ¢ UaMeHeHNsiMM OH MMeEeT MpaBo PacToprHyTb
[oroBop 0O MOMeHTa BBOAA 3TMX U3MEHEHUW B AeNCTBME, MMCbMEHHO yBeaomuB 00 aTom BaHk. Ecnu B TeyeHne ykasaHHOro cpoka B baHk He
nocTynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnueHta saBnsetcs akuentom KnveHTom odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKOTCH U3MEHEHHBLIMU MO COrnaLleHuto
ctopoH. CoBepueHne KnveHtom Onepaumm no Cyety/KapTte, MHbIX onepauui nocne UcCTeYeHns ykasaHHOro Cpoka siBNSIeTCA AOMOMHUTENbHbBIM
cornacmem KnueHta ¢ obcnyxvnBaHneM Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOsILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWeM HOBbIX NPOAYKTOB W/wnu ycnyr baHka, nameHeHuem
3aKoHO4aTenNbCTBa MM 9KOHOMUYECKOW CUTyauuu, KrodeBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam*® unu
HakonuTenbHbIM cyeTaM, ynyyleHneM ycnoBsun npegocrtasneHms KnneHtam encTByoWmMX NPOAYKTOB 1 ycnyr baHka, To ykasaHHbIV Bbille CpoK
(5 kaneHgapHbIX gHeN) MOXeT OblTb cokpalleH Ao 1 kaneHgapHoro AHs.

C uenblo obecneveHnss rapaHTUpOBaAHHOTO MonyveHnss Bcemu KnueHtamu coobuiennst (odeptbl) BaHka 06 nameHeHuax n (Mnm) JOMONHEHUAX
O6wux Ycnosuw, lMpasun no Kaptam unu Tapudos, KnueHT 06a3yeTcs CaMOCTOATENBHO WM Yepe3 YMNOSHOMOYEHHbIX UL, PerynsipHo
obpawatecs B baHk unu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHvaMm
06 N3MEHEHUSX U JOMONHEHWSAX, KOTopble NNaHNPyeTCs BHECTU B YKa3aHHble JOKYMEHTbI. baHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE yObITKU
KnueHTta, npuunHeHHble HeocBedoMIEeHHOCTbIO KnneHTa B cnyyae, ecnn bank Hagnexawum obpas3om BbINOMHWA cBou obssaTenbcTBa Mo
npegBapuTeNbHOMY PaCKPbITUIO MHOPMAaLMK O NNaHMpyeMbIX 3MeHeHnsix Obwwmx Ycnosui, MNpaeun no Kaptam unu Tapudos.

2.15. Bsaumopencrteue CTopoH B pamkax 3akoHa Ne 230-®3
2.15.1. CTOpPOHbI JOrOBOPUIUCH O TOM, YTO HanpasneHue baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke ochopmMneHust 3asBneHus ob oTkase oT B3aumogencTeusa ¢ baHkom unm o B3anmogencTeum ¢
BaHkom TOnbKO Yepes CBOero npeacTaBUTEns;

- yBepomneHui 3aemwimka/KnveHta o npusneyveHun baHkom vHOro nuua anst ocyulecterexnus ¢ 3aemMwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBfeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTY;

- yBepomneHu 3aemwmka/KnueHta o nepexoae npae TpeboBaHWM MHOMY nuLly,
ocyulectensetcs baHkom:

- MyTeM HanpaBfeHusi NMMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemuimkom/KnneHToM agpecy goctaBku G6aHKOBCKOW KOppecrnoHAeHLMU
n/vnu agpecy dneKTPOHHOW MOYTbI UK

- nytem HanpasneHus CMC-coobLieHu no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpaerieHWUsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON ¢hopme no Cucteme (npw ycrnoBuy nogknioyveHus 3aemuwmka/KnueHTa K
Cwucrewme), unun

- nyteM HanpasneHus [lyw-yBegomneHnin B MobunbHOM NpUnoXXeHuu (Mpy ycnoesum mcnonb3oBaHus 3aemumkom/KnveHtom MobunbHoro
NPUINOXEHNS), Unn

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI 4OrOBOPUIUCH O TOM, YTO ANs HanpasneHus 3aemLumkom/KnmeHTom (ero npeactaBuTenemM) no aNeKTPOHHOM NOYTE 3NEKTPOHHbIX
[OKYMEHTOB U UHBIX HOPUONYECKN 3HAYMMbIX COODLLEHMI, NpeaycMOTpPeHHbIX 3akoHom Ne 230-P3, gosmkeH NCNonb3oBaTbCs CrneayLwmn agpec
anekTpoHHon noutel BaHka — Collection_inform@raiffeisen.ru. Mpu 3TOM yka3aHHble OOKYMEHTbI MOryT ObiTb MOAMNMCAHbI YCUIEHHOWN
KBanM@ULMPOBaHHON 3NeKTPOHHOW noanucebto  3aemwmka/KnueHta (ero npeactaBuTenst) WM HeKBanuMUUPOBAHHOW  3NEKTPOHHON
noAnMCbIo/NPOCTON 3NeKTPOHHOM nognuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyyeHHon nmv 8 ECUA.

2.15.3. Mpn B3aumopeicteum baHka ¢ 3aemumkom (KnueHTom) no Bonpocam noralleHust NpOCPOYEHHOW 3a[0MMKEHHOCTU UMW MPOSOHraLmm
[OroBopa CTpaxoBaHWs Mo KPeaUTHOMY A0roBopy, obecneyeHHoOMy MNOTEKoM, No TenedoHy (MHULMATOPOM B3aUMOAENCTBUSA MOXET BbICTyNaTb
kak 3aemwumk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemwmka (KnvweHTta) ocylecTensieTcs ¢ ucnons3oBaHvem Kopgosoro crnosa. B
cnyyae oTcyTcTBKA KogoBoro crnoBa yctaHoBneHve nuyHoctn 3aemiymka (KnueHta) MoXeT oCyLLecTBRATECSA NyTeM NpefocTaBneHms 3aemMiwpmKkom
(KnueHTom) cnepytowen nHcopmaumm unm ee CoOBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaguTHOro aoroeopa u3 crieaylwmnx yKasaHHbIX — CyMMa KpeauTa, CyMmMa eXeMeCAdYHOro nnartexa, garta

40 AlameHeHHble TakuM 06pa3oM rodoBble MPOLEHTHbIE CTaBKU Mo Bknagam npuMeHsoTCs TONbKO Mpv NpoaneHu Bknaga v Ans BHOBb 3aknioyvaeMbix [orosopos

Bknapa.
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OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— MHopmMauum 0 BaHKOBCKMX onepaumsx, coBeplueHHbIX 3aemwmkom (KnmeHtom) (Cymma n gata nocnefgHero nnarexa no KpeauTHoMy
gorosopy);

— NacnopTHbIX AaHHbIX KnueHnTa B crny4yae B3anMOOENCTBUS HE NO KpeaouTHOMY OOroBopy.

2.16. [ononHuTenbHbIe yCnyru

2.16.1. BbaHK MOXeT okasblBaTb KnneHTy OononHuUTenbHble ycrnyrn u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsigke, NpesyCMOTPEHHOM
Pazgenom 10 O6wux Ycnosui. KnneHT camoctoaTensHO U 40OpOBONbHO BbIGUpaEeT, enaeT N OH BOCNOSb30BaTbCA OTAENbHbIMYM BaHKOBCKUMMU
ycnyramu unum MNakeTom ycnyr.

2.16.2. baHk nmeeT npaBo npegnaratb KnueHtam npuHATb yvactTue B AOGPOBOSbHLIX Mporpammax crpaxoBaHusi knueHToB BaHka. YuacTue
KnueHTa B nporpamMmmax cTpaxoBaHus SBNsSeTcst 4OOPOBOSbHbLIM U Heobsi3aTenbHbLIM; y4acTne unm Heyvactne KnueHrta B ykasaHHbIX NporpaMmmax
CTpPaxoBaHWA He SBNSETCS YCroBMEM MNpedoCTaBlieHus eMy Kakux-nmbo 6aHKOBCKMX ycnyr, HeyvacTve KnueHTa B ykasaHHbIX MporpaMmmax
CTpaxoBaHWsl He SIBMNsIeTCS OCHOBaHWEM Ans OTkasa B Mx npegocTaBneHun. Bee cobinkm no Tekcty O6wmx Ycnosuii Ha npeanaraemele baHkom
nporpammbl CTpaxoBaHus, ynnaty KnmeHTOM eXeMecs4HOro CTPaxoBOro nnartexa, nnatbl 3a yyYacTue B MporpaMme CTpaxoBaHus M T.A4.
NPUMEHSIOTCA TOMbKO B criydae, ecnv KnueHT Ao6pOBOMLHO cornacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NporpaMmMe CTPaxoBaHUs KIIMEHTOB
BbaHka. baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKMOYEHWM ero B nporpammy(bl) 4OOPOBOMbBHOro cTtpaxoBaHust 6e3 obbsacHeHUs
NPUYKH.

2.16.3. KnneHT nopyyaeT BaHky, BbicTynatolleMy B KayecTBe BblrofonpuobpeTaTens no 4OroBopy CTpaxoBaHusi, 3aknioyeHHoMy KnveHTom co
CTPaxoBOW KOMMNAHWEN, MPU HANMUYMU COOTBETCTBYHOLLMX JOTOBOPHbBIX OTHOLLEHUI Mexay BaHkoM 1 cTpaxoBol KOMMNaHWei, HanpaBnsATh B €€ agpec
JaHHble B 06beme, HeobxoauMoM Ana dopMupoBaHnsa ans KnueHTa npeanoxeHuii 06 ycroBusix CTpaxoBaHusi, B TOM Yucre Ans NPoasieHus
KnueHToM foroBopa CcTpaxoBaHusl.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnauvsaet ycnyrn baHka, npegycMmoTpeHHble [loroBopom, O6Lwmumm YcnoBmsMm, cornallueHnem o npegoctasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNMeHTy ycnyry 4O MOMeEHTa ee
onnarbl.

Ecnu coBepliaemsble ¢ ydactnem KnmeHnta Onepaumu no Cyety n/vnmn Onepaumn no Kapte, no MHeHuto baHka, Bbi3biBalOT NOA03PEHNS B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENsAX, HapyLlawLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumansHele Tapudbl
(ecnn Takme cneumnaneHble Tapudbl onpegeneHbl B COOTBETCTBYOWMX Tapudax), n\unm MoxeT ycTaHaBnuBaTb OTAemNbHble JIMMUTBI CHATUSA
HanuyHblX, JIuMnT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnn coBepliaemsble ¢ yyactmem Knnenta Onepaumm no
Cyety w/mnm Onepaumun no Kaprte, no MHeHWM0 BaHka, HOCAT COMHUTENbHbIA XapaKkTep WWnM UMEKT NPU3HaKn HECOOTBETCTBUS 3asiBIEHHbIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHble JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHMN Onepauuin no CyeTy, nHble
TINMUTDI.

2.17.2. baHk BrnpaBe npv NpoBeAEHUM MAPKETUHIOBbIX akUMI yCTaHaBNMBaTb CKUAKMA B OTHOLUEHWN KOMUCCUOHHbBIX BO3HarpaXaeHui (Kommnccun),
npegycmoTtpeHHbix Obwwmmu Ycnosuamu, Jorosopom, Tapudamu, OTMEHATb UX B3uMaHue nMbBO He B3MMaTb MX B TeYeHue onpeneneHHoro
nepuoga. lMpaBuna TakMx akuum pasmewiatoTca Ha CainTe BaHka ¢ ykasaHuem pasmepa CKUOKU W/WMM OTMEHbl B3MMaHWUS KOMWCCUOHHOTO
BO3HarpaxxaeHusi, nepuoga OEWCTBUSA CKUOKU/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHusi (KOMUCCUK), YCMOBUIA MOSNYyYEHUS CKUOKM,
YCINOBWI W/1nu nepvoaa BpeMeHu, Npun KOTopbIX (B Te4eHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcd. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NMpaBuiamMmn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaeneHHbix baHkom cnyydasnx
OTMEHUTb B3UMaHWe BO3HarpaxgeHus (Komuccum), npegycMoTpeHHoro (-oit) O6wumn Yenosuamu, Jorosopom*t, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHWE OMNpederneHHoro nepuoga. Ycnosusi (Nepuos BPEeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxjeHune (KoMuMccus) He B3MMaeTCH, onpeaensTca no ycMoTpeHuto baHka n gosoadarca Ao ceefeHus KnueHToB B COOTBETCTBUM C M.
2.14.1 O6wmx Ycnosui.

2.18. Onepauumu c ncnonbsosaHnem Kapt, CUCTeMbl, MHbIX 3MEKTPOHHbLIX CpPeacTB nnaTexa, Onepauum no Cuety

2.18.1. baHk no nNucbMeHHOMy 3anpocy KnueHTa npefoctaBnseT uMmerowmecs u/vnm nonyyeHHole BaHKkoM AOKYMEHTBI MO CMOPHBLIM OnepaumsamM,
npou3sefeHHbIM ¢ ncnonb3oBaHneM KapT, CUCTeMbI U MHbIX SMEKTPOHHBIX CPeACTB NnaTexa (B T.4. 3NEeKTPOHHbIE AaHHbIE NnaTexHoN CUcCTeMbI).

2.18.2. baHk paccmaTpvBaeT NMCbMEHHbIE 3asBneHus KnveHTa no noBoAdy CMOPHbIX onepauuin, NpousBedeHHbIX C ucnonb3oBaHvem Kapr,
Cwnctembl, KOTOpble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.18.3. B cnyyae nony4yenuss baHkom oT KnveHTa npeTeH3uii/obpalleHnii, CBA3aHHbIX ¢ ucnonb3oBaHmem KapTel/Cuctemsl, baHk HanpaBnseT
OTBET O pe3ysfbTaTtax PacCMOTPEHUs Takux npeTeHsuin/obpalieHuin He nosgHee 30 (TpmauaTn) KaneHOapHbIX AHEW CO OHSI MONyYeHUsT Takux
npeTteHsun/obpalleHnn, a Takke He nosgHee 60 (WwecTMaecaTV) kaneHaapHbIX OHEW CO OHA MOonyyeHus npeTeHsui/obpalleHun B crnydae
ncnonb3oBaHus KapTel/Cuctembl 4ns OCyLUECTBNEHUSI TPAHCIPAaHUYHOTO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapyweHuem KnneHToM nopsiaka ucnonsaoBaHust KapT, CUcTeMbI, MHBIX 3NEKTPOHHbLIX CPeACTB nnaTtexa siBnseTcs Hapylenve KnueHtom
ntoboro ns nyHkroB [loroopa, O6wmx Ycnosuin, Mpasun no Kaptam, perynupytowmx oTHoweHns CTOpoH no ucnonb3oBaHuio KapTt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucrnonb3oBaHus KapT, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusix n Mpaeunax no
KapTam, B Tom uncne 3a niobble pacxodbl 1 yobITkn KnueHTa, BO3HWKLLME B pe3ynbTaTe HapyLlleHus KnneHTom ykaszaHHOro nopsiaka.

2.18.5. baHk Bnpaee npoussBecTn bBnoknpoBky Cuctembl, KapTbl npu HaxoxgeHun B base gaHHbix BaHka Poccum cBefeHuii, OTHOCALWMXCA K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nraTexa.

2.18.6. baHk 06s13aH npoussecTn BrnokupoBky Cuctembl n KapTel, ecnu cBegeHus o KnueHTe nnu ero anekTpoHHOM cpefacTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AENCTBUSIX.

2.18.7. NMocne bnokupoBkn Cuctemsbl, KapT (-bl) N0 ykasaHHbIM Bbile nNpuyvHam baHk He3amegnuTensHo MHgopmupyeT KnveHta o6 3ToM 1 o
npaese KnueHta nogaTb B nopsiake, ycTaHoBrneHHom Bankom Poccuw, 3aseneHne B BaHk Poccuun, B Tom uncne vepes baHk, 06 unckroueHum
CBEAEHWIN, OTHOCALMNXCS K KNWeHTy 1 (Mnn) ero anekTpoHHOMY CpeAcTBY nnaTexa, 13 basbl faHHbIX BaHka Poccun.

2.18.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHun onepaumi ¢ mucnonb3oBaHnem Kapt, Cuctembl, MOCTOAHHBLIX
nopy4eHnin, ohopMIeHHbIX Yepe3 KOHTaKTHbIA LIEHTP, @ Takke C MUCMOMb30BaHMEM MHbIX SNEKTPOHHBIX CPEACTB Mnartexa nyTém HamnpasreHus
yBEAOMIEHUS B BUAE:

- nyLU-yBe,ElOMJ'IeHVIH Ha 3KpaHe KoHTakTHOro MobunbHoro yCTpOIZCTBa — NPUMEHAETCA B OTHOLLEHUN KnueHToB, NOAKMHOYMBLUMXCS K Cepsmcy

41 B T.4. cornalleH1eM o nepcoHarnsHoM GaHKoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.
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«YBepgomreHusi 06 onepaumsix», yctaHomBLIMX MoBurbHoe npunoxexue u BbibpasLunx cnocob ysegomneHus B suae lMyL-yBegomMneHui,
B YacCTW onepaLuii, COBEPLUEHHbIX C Ucronb3oBaHneM KapT, Cuctemsi;

— CMC-coobuieHns Ha Homep TtenecdoHa pnns yBedOMIEHWA, — MPUMEHsiETCA B OTHowweHun KnueHToB/MHbIX [epxaTtenen Kapr,
nogknoumsLumxca Kk Cepsucy «YBedomrneHust 06 onepaumsax» u BblibpaBwmnx cnocod ysegomnenunss B Buge CMC-cooblieHun, B vacTu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHOM noyTkl KnueHta*? — npuMeHsieTca B oTHoLWEHUM KnneHTos, npedoctaemBlumx BaHky agpec ceoeit
3NEKTPOHHOW NOYThI Y N3bABUBLLKX XenaHue nonyyatb HPOPMaLmMIo MOCPEACTBOM OTNPaBKM NMUCEM Ha apec 3NIeKTPOHHOW NOYThl, B YacTu
BCeX onepauui;

— pasmMeLlleHus MHpopMaLun O CoBepLUEHHON onepaumn B Cucteme — npumeHsieTcs B OTHoweHun KnueHTtoB, uHbIX Odepxartenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4aCTu BCEX Onepauuii;

— Bbinucku no Cuety/ KpeantHolt kapTe Ha GyMakHbIX HOCMTENSX, NpegocTasnsemon B [NogpasaenerHusax baHka n opmmpyemon exeaHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnMeHToB 1 BCcex onepauui.

KnueHT 0653aH NnpeanprHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE Ans OCyLLeCTBNeHnst bBaHkoM yka3aHHOro Bbille MHPOPMUPOBaHWS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTBa B crydae nogkmoveHns k Cepsucy «YBeaomneHuns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHOPOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLUEeCTBEHME UM (HeHaaexallee OCyLlecTBneHve
MM) AaHHbIX OEACTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHutio KnueHta, mHoro [epxaTens KapTbl O cOBepLUeHWM YKa3aHHbIX
onepaumn, a KnueHt, nHon fdepxaTtenb KapTel — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasMelleHus baHkom uHdopmaumm o6 onepauun B
Cwncteme n/vnu HanpaeneHusa emy baHkom yBegomnerus B chopme Nyw-ysBegomnenuns n/mnm CMC-coobLieHns n/unm anekTpoHHOro nnucbma no
nmetrowmmcs y baHka pekuautam gns cBasu ¢ KnueHtom, nHeim [epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinmcku no Cuety/
KpeouTtHon kapTe, AocTynHou Ans nonydenus B lNogpaspeneHun banka. Ecnm KnuenT, nHon [Oepxatene KapTel yBegomnsaetcsa baHkom o
COBEpLLEHUN Onepaunii HeckonbknMmn crnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon Jepxatenb KapTbl cuMTaeTcsa yBe4OMIEHHBIM C MOMEHTA OcyLlecTBneHns baHkom Hanbonee paHHero yBeaoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYyarnbHOCTb NPeAoCTaBNeHHbIX KnneHTom, nHbim epxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHtoMm, umHbIM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNM HeHaanexaiwle npeanpuHATbI) OeNCTBUS,
HeobxoamMmble Onst ocywecTBneHuss bankom nHdopmupoBaHus. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nomyyun vHgopmauuio o
coBepLueHun onepaunn ot baHka MHbIM cnocobom (Hanpumep, oT coTpyAHWka BaHka u Ap.), To B 3TOM crny4yae cuuTtaeTcs, Yto KnueHt, nHown
Oepxatens KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLUEHHOW onepauunn, a baHk Hagnexalwym ob6pa3oM BbIMONHWIT CBOO 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatens KapTbl 0 coBepweHun onepauun. [lepeveHb onepauun, no KOTOPbIM HanpaBnstoTCs
yBeJoMIieHus, onpegensetcs baHkom.

2.18.9. Hacroswmm KnueHT npegoctaBnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuyerty, ecnim Onepauus no Cuety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctBy PO unu npoTMBOpeUnT BHYTPEHHUM OOKYMEHTaM M npouenypam baHka n/unu rpynnbl nuu, K KOTOPOW
npuHagnexut baHk;

— B Clyyae BbISIBNEHUS B AeATeNbHOCTU KnueHTa Npr3HakoB, YkasblBaloLMX HA HEOObIYHbIN XapakTep onepauun (Caenku) - B ykasaHHOM crnyvae
NpUMeHsIeTcs ToNbKo BrokMpoBka KapThl;

— B cCnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBAHHBIX CBEAEHUI), HE0OX0ANMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopatenscTBa P® o npotuBogencTBuv neranusaumn (OTMbIBAHUKO) [OXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (OUHAHCMPOBaHUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBeplleHun Onepauum no CyeTy B Criydae BO3HUKHOBEHWSI NOAO3PEHMS, YTO AaHHast Onepauus ocyLlecTBnseTcs B

Lensix neranusaumu (OTMbIBaHUs1) LOXOAOB, NMOSyYEHHbIX NPECTYMHbIM NyTeM, U (PUHAHCUPOBaHUSt TEppopu3ma.

KnueHT npepoctaensieT baHky npaBo 3abnokuposatb KapTty, Cuctemy, otkasatb B BbiNoNHeHMN PacnopsixkeHusa KnneHTa o coBepLueHny onepawum

B criyyae BbisiBNneHus baHkom HecooTBeTCTBUSA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHogaTensctsoM PP o BantoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTy ucnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOporo BbinyLleHa (Bbinyckaetcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B Mopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MYyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtensctBa PP HanpaenATb no Beibopy baHka Ha
npeacTaBneHHble 3aKOHHbIMW MPEeACTaBUTENSIMU (POAUTENSIMU, YCIHOBUTENSMMW UMW NONeYnTenem) aapec SneKTPOHHOM NoYvThi/HOMep TenedoHa
yBeAOMIEHNs (MPY HaNM4MK BONEen3bsBNEHUS 3aKOHHOTO NpeACTaBUTENsi O HanpaBneHun eMy NoAo6HbIX YBEAOMIIEHWIA):

- 0 npepocTaBneHun emy Kapt/ goctyna k Cucteme,
- 0 CcoBepLUAEMBbIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBenomneHnus o npegoctaenenun Kaptol/goctyna k Cucteme HanpaenstoTcs baHkom He nosgHee 3 (Tpex) pabounx gHewn, criedyrowmx 3a AHeM
npepoctasneHns PebeHky KapTel/goctyna k Cucteme.

YBegomneHus o coBepluaembix PebeHkom ¢ ncnonbsoBaHnem Kapt/Cuctembl Onepauusx no CueTy HanpaBnsioTcs baHkom exeHeaensHo.

2.18.11. B cny4ae Bbinycka Ha umsa PebeHka B Bo3pacte oT 14 go 18 net baHkoBckon kapTbl k CueTy KnneHTa, siBNstoWerocs 3akoHHbIM
npeactaesuTenemMm Takoro PebeHka, yBegomnenus o npepoctaBneHnn Pebenky Takux Kapt/moctyna k Cucteme, O coBepluaemblX C UX
ncronb3oBaHvem Onepaumsix no Cuety KnueHta, HanpaensoTca KnneHTy B nopsiake, ykazaHHoM B n. 2.18.8 O6Lmx Ycnosuii.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3akOHOAATENLCTBOM PP nprobpen nosmHyto AeecnocobHoCTb,
HanpaeneHwe YyBEeOOMIIEHUWA, NPeQyCMOTPeHHbIX B n. 2.18.10 O6wmx YCnoBuW, OCYLLECTBNAETCA MPU HanM4MM €ro BOMEU3bABMEHMS,
npeacraeneHHoro B bark ¢ yyetom n. 2.8 O6LwmMIn YCnoBui.

2.19. O6wme BONpocChl perynupoBaHus KpeauToBaHUA

2.19.1. MNpepocTtaBneHne un norawexnne KpeautoB ana pacdetoB no Onepauuam no KpeauTHoW kapTe, NpegoCTaBreHUe U noralleHue
MoTpebuTenbCknx KPeaAUTOB OCyLLEeCTBNSAETCS BaHKOM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHnmn n obenyxueaHum KpeantHon
KapTbl», «KpeguTtHoro JJoroBopar. B yctaHoBneHHbIx BaHkom criyyasx KnueHT gormkeH Takke opopMUTL COOTBETCTBYHOLLIEE 3asiBNEHNE No dhopme
BaHka («3asBneHuve»).

2.19.2. KnneHt/3aemwymk 06F|3yeTCF| He3amMeanuTeribHO MHd)OpMI/IpOBaTb BaHk 0 nogave um unun B OTHOLLEHUN HEFO 3asiBIIEHNsI O NpU3HaHUK ero
6aHKpOTOM, a TakXKe 0 HacTtynneHun cobbITnn, KOTOpble CMOryT HeratTMBHO NOBJIMATb Ha 06sa3aHHOCTL KnneHTa/3aemMuiymka BO3BpaTUTb er,D,I/IT

42 Cnoco6 npyvMeHunM, ecrnv Bce UHbIe CnocoBbl nonyyeHus Ans KnueHta He[oCTynHbI.
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CBOEBPEMEHHO, B TOM YMCME O CyLECTBEHHOM YXYALIEHUM WMYLLECTBEHHOro nonoxeHuns KnueHta/3aemuwmka u/vnu o Hanuumm y Knuexta/
3aeMLypKka NpU3HAKOB HEMMaTEeXeCcnoCOGHOCTN/HEAOCTATOYHOCTN UMYLLECTBA B OTHOLLIEHUWN AEHEXHBIX U MHbIX 005S3aTenbCTB, B TOM YUCTE Nepes
CTOPOHHUMW KpeauTopamu/3anmoaasLamm.

2.19.3. lNpu npepoctaBneHun KnneHtom baHky nHdopmaumm, npegycmMoTpeHHoun B n. 2.19.2 O6wux Ycnosui, baHk nveeT npaBo 3anpocuTb Y
KnueHTa noatsepxpatolime OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYOOBOW KHWKKW, CNpaBKy M3 LEHTpa 3aHATOCTW,
cnpaeky o0 goxofdax dmandeckoro nuua no cdopme 2-HADJT unm no dopme baxka 3a nocnegHuii roa. Mpu Hannumm y KnveHta npocpoyeHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKoM AOKYMEHTbI AOMKHbI ObITb NpeaocTaBneHbl KNueHTom nyTeM HanpaBneHus Ha SNeKTPoHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlimin ¢ baHkom KpeautHbii [loroBop, 06513aH B TedeHMe Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXerofaHow
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 cBOeM (hMHAHCOBOM MOMOXEHWM.

2.19.5. baHk nepepaet ceBeaeHna o KnueHtax (3aemwumkax), onpegeneHHble cT. 4 PegepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-d3 «O
KPEANTHBIX NCTOPKSAX», B BIOPO KPeAWTHBIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwmka oT yctynku BaHkom npaB (TpeboBaHui) no KpegutHomy goroBopy nobbIM TpeTbUM nuuam dukcupyeTtcst
3aemwmkom B AHkeTe U B MHAMBMAyanbHbIX ycnosuax. [o saknioveHus KpeautHoro goroeBopa 3aeMLuMK BripaBe M3MEHWUTb CBOE peLUeHue,
obpaTtuBlumnck B MNMogpasgenerHve baHka nnu B KoHTakTHbIN UeHTp BaHka ¢ COOTBETCTBYHOLWMM 3asiBNiEHUEM, MOCMe NoAaym KOTOporo 3aemLumky
Heobxoammo byaeT ohopMUTb HOBYHO AOKYMeEHTauuo ang nonyveHus Kpegura.

2.20. Npouee

2.20.1. Knunent paet cornacue MNMAO «Mera®oH» (mecto Haxoxaehus: Poccusi, 127006, r. Mockea, MNepeynok OpyxenHbid, g. 41; OIPH
1027809169585, MHH 7812014560) Ha nepenavy baHky crnegyrowimx cBeaeHun:

— pakT 3ameHbl ero aboHEHTCKOro YCTPOMCTBA MpW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— (baKT Hanuunsa BUPYCHOro NporpaMMHoro obecneveHns B ero aboHEHTCKOM YCTPONCTBE;
— baKT n3meHeHus y4eTHbIX AaHHbIX B gorosope ¢ NAO «Mera®oHy;
— hakT yCcTaHOBKW NepeagpecaLnm ronocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble O Tune ero aboHEeHTCKOro yCTPOMCTBA;
— hakT Hanuuma ero nepcoHanbHbIX AaHHbIX Y MAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroeopa ¢ NAO «Mera®on»;
— dakT cmeHbl KnneHtom Homepa MSISDN no nHmuymnatmee camoro KnmeHra;
— pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHmuymatTuee MNMAO «Merad®oHy;
— (aKT CMeHbl OrepaLMoHHON CUCTEMBI Ha YCTPONCTBe, Kyaa ycTaHoBneHa SIM-kapTa.
[ns BbiweHasBaHHbIX Lenern KnveHT aaet cornacue baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareBepxaaeT, YTO yBeOOMMEH O TOM, YTO OT3bIB HACTOSILLEro COrfacusi BO3MOXEH nyTeM Hanpasnenus B agpec MAO
«Mera®oH» NMCbMEHHOro YBEAOMMEHUS U NOCPEACTBOM MHTEPGENCOB, yKkadaHHbIX [AO «MeradoH» Ha canTe www.megafon.ru. Hactosiwee
cornacue ABnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy Wunu 4o
0T3bIBa cornacus.

2.20.2. B MogpasaeneHusix baHka ¢ ycTHoro cornacus KnueHtoe BaHk Bnpase NpoBoauTb onpockl KNMEHTOB ¢ MCMonb3oBaHWeM ayavo-BUaeo
annapatypebl B Lensix cbopa CTaTUCTUYECKUX AaHHbIX MO KnneHTam 1 npoBeaeHUst MapKeTUHIOBbLIX UCCIIEeLOBaHM.

2.20.3. BaHk nmeeT nNpaBo OCyLIECTBNSATL BMOEO- M ANIEKTPOHHOE HAabNAeHe B CBOMX MOMELLEHMAX, a Takke onpefensatb Nopsaok AocTyna
KnueHTa B nomelLeHns baHka B Liensx obecnevyeHns 6e3onacHocTn KnneHToB 1 OLLEHKM KadecTBa okasaHus Knventam ycnyr. KnueHT, [loBepe HHoe
nnuo, PebEHok He BNpaBe OCyLLEeCTBNATb B MOMeLLeHNaX baHka hoTo- u BUAEOChEMKY.

2.20.4. MNpepacTtaBneHHoe KnveHToOM cornacve Ha nornyyYeHue peknambl OEWCTBYET A0 MOMEHTa ero oT3biBa KnueHtom (B TOM uucne, nocne
npekpatieHus obcnyxusarnusa Knuerta B BaHke). OTo3BaTh CBOe cornacue Ha nony4yeHue peknambl KnveHT Bnpase B No6oe BpeMs nytem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asiBneHus, nNubo nytem obpaweHnss B KOHTAKTHbIN LIeHTP. YKasaHHbI Nopsgok OT3biBa cornacus
NPUMeEHSIeTCA Takke K nnuam, He ctaBwmnm KnueHtamum, Ho AaBlimm baHky BbllLeykasaHHOe cornacue.

2.20.5. KnuneHT gaet cornacue onepatopam cBsAsm — MTC (MAO «MobunbHble TeneCuctemsbi», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, . 10 ctp. 14), «Mera®on» (MAO «Merad®oH», 127006, r. Mocksa, OpyXelnHblln nepe ysok,
4. 41), «Tene2» (OO0 «T2 Mob6awnn», 108811, ropog Mockea, km Kuesckoe wocce 22-i1 (n MockoBckuit), aoeng. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «CkapTen», 127006, r. Mocksa, OpyxenHbii nep., 4. 41 od. 48) Ha MOHUTOPUHF CBEAEHUA O HEM Kak 06 abOHEHTE COTOBOW CBSA3M U ero
aboHeHTCKOM HoMepe, B TOM Yucne ceefeHuii 06 aboHEeHTCKOM YCTPOMCTBE U APYrMX AaHHbIX, MO3BOMSOWMX €r0 UAEHTUMMLMPOBATL, CBEAEHUN
06 oKkasblBaeMbIxX ycrnyrax no AoroBopy o6 okasaHuu ycryr CBA3u, 32 UCKIIOYEHNEM OTHOCSLLMUXCS K TalHe CBA3MW, U nepefavy pesynbTaToB WX
06paboTkn BaHKy Onsi Lenen CHWKEHUS pUCKa MOLUEHHUYECKMX OENCTBUMA B OTHOLWEHMU KnneHToB npu coBeplieHnn Onepauuii no Cuetam.
Bnagenev Undposoro cyeta aaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady banky nidopmauum o
HoMmepe ero CyeTta 1 HomMepe Mo6UNbHOro TenedoHa Ans Lenew NpefoCcTaBnNeHNs eMy BO3MOXHOCTU OCYLLECTBEHNS BeckoHTakTHbIX onepauui
c ucnonb3oBaHueM Ludposoro Cuyeta nocpeactsom Liudposoro nnatexHoro cepsuca CBlMan B nopsiake, npegycMoTpeHHoM O6wmmm
Ycnosusmu.

2.20.6. KnunenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonblwasa Tatapckas, A.11) obpabaTtbiBaTh €ro nepcoHasnbHble AaHHble (amunusa, uMmsa (HanucaHHble C UCMONb30BaHNEM GyKB NATUHCKOro
andasuTa) u naeHTudmkaTop nHdopmaummn o6 ncnonbsosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
1 6e3 ncnonb3oBaHWsA Taknx CPeACTB B Lensx npegoctaBnenus Knuenty Cepsuca HCIK. Ons ykasaHHon uenu KnveHT npepoctaensiet AO
«HCTK» npaBo ocyllectBnaTb cbop, 3anuch, cucteMaTusaLuio, HakonneHne, xpaHeHve, yTouHeHne (OGHOBNEHWE, U3MEHEHNE), N3BreYeHe,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomewl. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3nuunBaHve, GroKMpoBaHWe, yaaneHve, YHUUYTOXEeHWEe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacvie AefcTByeT B TeYeHue Bcero nepunopa ncnonb3oaHns Knuentom Cepsuca HCIK 1 moxeT 6bITb 0TO3BaHO KnveHTom nyTemM HanpaBneHus
B AO «HCIIK» nucbmeHHoro coobuieHnst 06 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTtaBnseTcs.
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2.20.7. KnueHrT, asnswowmincs gepxatenem baHkosckon kapTel MUP (BbinyLeHHo eMy nocne «20» nonga 2022 roga), HacToAwmmM nopyyaet baHky
npucoeanHuTb ero K MNporpamme nosinbHoctn MUP, 3apeructpuposaTts ero kapty MUP B MNporpamme nosneHoctn MUP, a Takke nepegate AO
«HCIMK» (onepatopy Mporpammbl nosinbHoct MUP) nHdopmaumio o Hem, kapte MUP B obbeme, Heobxogumom ansi yvactus KnveHTta B
Mporpamme noganeHoctn MUP.

Hactoawmm KnueHT, gencTeys cosHaTenbHo, cBO6OAHO, CBOEW BOMEN U B CBOEM WMHTEpece AaeT cornacne Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKMNOYas, HO He orpaHuMYMBasiCb: aMunns, UMsl, OTYECTBO, agpec INEKTPOHHOWM NoYTbl, aBOHEHTCKUA HOMep MOOWMbHOro TenedoHa,
Homep 6aHkoBCKOM kapTbl «Mup») AKUMOHEpHbIM 0b6LwecTBOM «HaumoHanbHas cuctemMa nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTtapckas, 4.11, a Takke MHBIM TPETbUM Nnuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe napTHEPOB, B Liensx
pernctpauun ero B lNporpamme nosineHoct MUP 1 npepoctaeneHun emy uHdopmaummn o MNporpamme nosinbHoct MUP, akumsax B pamkax
Mporpammbl nosinsHoctM MUP, peknamHon n nHon nicgpopmauum ot AO «HCIK» 1 BbilleykasaHHbIX TpPeTbMX 1L, B TOM YuCre nocpeacTBoM
MCnonb3oBaHWs ceTu VIHTepHET, a Takke TenedOHHOW 1 NOABUXHON paamoTenedOHHOW CBA3MW.

2.20.8. KnueHT ans uenen coseplueHns nepeBoaoB B pamkax Cepsuca ObICTpbIX NnaTexen HacToawmm aaeT baHky cornacve Ha nepeady ero
nepcoHarnbHbIX AaHHbIX B 06beme, HeoBX0AMMOM AN COBEPLUEHUS BbIlleyKa3aHHbIX NepeBoAoB, cBeAeHun o Takux nepesogax AO «HCIIK»,
yyacTHukam CepBuca BbICTPbIX MraTexen, UHbIM NuuaMm, y4acTBYOLMM B COBEPLUEHUM MEePeBOAOB, MonyvaTtensMm u/vnu nnatenblimkam no
nepesogam.

2.20.9. KnveHT npepocTaBnsieT CBOe corflacve Ha nepegady M WCnonb3oBaHWe (NpedocTaBreHve/OoCTyn) OpraHu3auusiM - yyacTHMKaM
6aHkoBckow rpynnbl AO «PanddanseHbaHk» (OO0 «ParddbanseH-NusmHry, OO0 «YK PanddanseH», OO0 «PBEPY Cl») nHdopmauum n
OOKYMEHTOB ANs uenew naeHtTudukaumm KnmeHTa, npeacraBuTens KnMeHTa, BeirogonprobpeTtaTens u 6eHeduumapHoro Bnagensua, o6HOBNeHNs
MHpopMaLMK O HUX N yCTaHOBNEHUS cBeaAeHu B cootBeTcTBumM c . 1 n 5 n. 1 c1. 7.3 depepanbHoro 3akoHa Ne115-93 «O npoTvBoaencTBmm
neranusauum (OTMbIBaHUIO) AOXOA0B, NMOMNYYEHHbIX MPECTYMHbIM NyTEM, U (hUHAHCUPOBaHMIO TEPPOPU3Ma.

2.20.10. B uensix obecrneyeHus BO3MOXHOCTU onnathl KnueHTom B MoGUMbHOM MpunoxeHun WTpadoB 3a HapylleHve [paBun LOPOXHOro
[BVKEHUS U CHETOB 3a Npoesf Mo NnaTHbIM aBTOAOPOraM € y4acTMeM TpaHCNopTHOro cpefcTBa KnveHTa, Ans uenei npefoctasnenvs KnneHty B
MoGUNBHOM NPUIOXKEHUN MHGOPMALIMKN O TaKUX HauUCneHusx, KnueHT gaet ceoe cornacue:

- 000 «AsTtopanopT» (r. Mocksa, yn. bBaymaHckas, g. 7 ctp. 1, odumc 104) Ha 06paboTky cBeAeHNI O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTea ¢ uenbto nonyveHns OO0 «ABTopanopT» Heobxoaumon nHgopMaLum o rocyaapcTBEHHOM HOMEPE ero
TPaHCMNOPTHOro CpeacTBa v nepedady aTux ceeaeHuit baxky;

- BaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O pErMcTpaumm TPaHCMOPTHOro CpeacTBa, Ha obpaboTky
nony4veHHblx ot OO0 «ABTOpanopT» cBefeHun ansa uenen otpaxeHus Knuenty B MobunbHOM npunoxeHun B pasgene «Onnatutb cuyetay
MHGOPMaLIMK O BblleyKa3aHHbIX HAYNCIEHNSIX.

KnueHT MoXeT 0To3BaTh cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyteM yaaneHus Knuentom B MobuneHom
npunoxeHun B pasgene «OnnaTtutb cyeTa» cBeAEHUI 0 CBUAETENBCTBE O PerncTpaLmmn TpaHCNopPTHOro cpeacTaa.

2.20.11. KnueHT npedocTaBnseT CBOe corfacue Ha rnosfydyeHne oT BaHka MaccoBblX (MNM) aBTOMATUYECKUX TenemOoHHbIX Bbi30BOB,
ocyluecTsnsiemMbIx baHkoM.

2.20.12. Hacrtoswmm KnneHT B cootBeTCcTBUM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O npumeHeHUn KOHTPOSIbHO-KaCCOBOW TEXHUKU
npwv ocyllecTBrneHnn pacyeToB B Poccuinckon ®egepauum» npu Hanuyunm TeXHUHECKor BO3MOXHOCTU baHka:

- NpocuT npenoctaBnATb eMy B SJ'IeKTpOHHOVI cbopme B Mob6unsHom npunoXxeHumn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounseeeHHbIX 40 MOMeHTa nNpeaoCTaBfeHNA HacToALWero nopyyeHuns;

- nopy4aeT BaHky B yka3aHHbIX BbiLLe Lensx oT MMeHn KnueHTa coBepluaTh Bce He06XoAMMbIE A51s1 MOMyYeHWsl KaCCOBOro Yeka AeNCTBUS], B TOM
yucne: NpeaoCcTaBnsATb onepatopam duckasnbHbix nnowagok, 000 «OHA»*3, HbIM NpyBRekaembIM AN UCMOMHEHNUA HACTOSILLEErO MOPYYeHus
TPETbMM NMLAM BCIO HEOOXOAUMYIO A5t NONyYEHMS KaCCOBOroO Yeka MHpopmMauuio, 3anpalumeaTh U Nosy4aTb KACCOBbIE YEKM U OCYLLECTBNATb UX
nepegayvy Knventy B MoGunbHOM nNpunioxeHuun.

KnveHnT noaoTBepXaaeT, YTO NOHMMAaEeT U cornawlaeTcsd ¢ TeMm, YTo:

- B paMKax BbINOJIHEHUA HACTOALLEro nopy4yeHnsa emy MoryT npegoCcTtaBnATbCA KAaCCOBbIE YEKN B 3NEKTPOHHON chopme ¢ gaTon ocyulecTBrieHna nm
pacyeTa paHee AaTtbl nNpefocTaBfeHnAa HacTosAlero nopyyeHusa wvnn c paton ocyulecTBineHna UM pacdeta nosaHee gatbl npenocTtaBiieHnda
HaCToALLero nopy4veHusa;

- NpefocTaBeHNe KacCoBbIX YEKOB B 3N1EKTPOHHON chopMe B MOBUILHOM MPUIOXEHUN OCYLLECTBISIETCSA NPYU HANIMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepatopa ¢uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX A5 3TOro TpeTbUx nuu. B cnyyae oTcyTCTBUS TEXHUYECKON BO3MOXHOCTM KacCOBbIN
Yek B 3NeKTPOHHON hopme KnUeHTy He NpefoCTaBnseTcs, YTO HE MOXET pacLeHMBATLCS Kak HEBLINOSTHEHUE MOPYYEHUS U SIBMATHCA OCHOBaHWEM
ANs HanpaBreHWsl NPeTEH3NI;

- HacTosilLlee NopyYeHre pacnpoCTPaHAeTCs Ha NpefoCTaBMeHVME eMy KacCOBbIX YEKOB B 3NEKTPOHHOW ¢hopme, CHOPMUPOBAHHBIX B MOMEHT
COBEpLLEHUS UM pacyeTa C Ucnonb3oBaHvem KapTbi;

- He TpebyeTcsa npegocTaBneHne baHky HUKaKMX AOMOMHUTENbHBIX MOPYYeHUA unu cornacuii KnmeHta Ha npegocTaBreHne KacCoBOro Yeka no
OTAENbHO B3SITOMY pacyeTy (NoKyrnKe);

Hactosawwum KnueHT npegoctaBnseT baHky npaBo aHann3npoBaTb UHMOPMALMIO, COAEPKALLYIOCS B KACCOBbIX YeKax B paMKax NpeaoCTaBneHus
cepBucoB baHka 1 yyacTus KnveHTa B MapKeTUHIOBbIX MEpPOMpUaTUSIX K NMporpamMmMax NosifibHOCTU, YTBEPXAeHHbIX baHkoM u/unv napTHepamm
BaHka.

Hactosiwee nopy4yeHune npenocrtaBsieHO Ha CPOK nencTenst ,D,orosopa ©aHKOBCKOro cyeTa ¢ BO3MOXXHOCTbI MCMNOMb30BaHUsi GaHKOBCKOMN KapTbl 1
MOXeT ObITb 0TO3BaAHO nyTem npeaocraBlieHna 3aaBlieHna B Cucreme unm yepes KOHTaKTHbIN LLeHTP.

3. OGwme ycnoBus obcnyxuBaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxoaslmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSiAKE, pa3mepax U Ha YCroBUSIX, KOTOPbIE YCTAHOBIEHbI EACTBYOLLUM
3aKkoHogaTenbcTBoMm Poccuiickon degepaumm.

3.2. o CyeTy MOryT OCyLLECTBNSATLCA Mobble BUALI onepauui, ecnv MHoe He NpeayCMOTPEHO AENCTBYOLMM 3akoHOA4ATENBCTBOM Poccuiickomn
depepaumm, loroBopom 6aHkoBckoro cyeta un Obmmmn Ycnosusimm.

CueT He ABnseTCa U HE MOXET ABMNSATbLCA COBMECTHbIM CHETOM B cMbicrie rnaBbl 45 [K PO, Nno3TOMY K quTy HEeNpUMeHNMbl HOPMbI O COBMECTHbIX
cyeTax.

43 O6LLecTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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3.3. Nopsapok oTkpbIiTUA CyeToB

3.3.1. Ecnu uHoe He yctaHoBneHo O6WMMKM YCroBUAMM WUNWM AEUCTBYIOWMM 3aKOHOAATENbCTBOM, CyeTa OTKpbIBalTCA BaHkom npu
npeabsiBrneHMn KrnmeHTOM [OKYMEHTOB, YCTAHOBMEHHbIX AEUCTBYIOLMM 3akoHodaTenbCcTBoM Poccuiickon defepaumm W NPUHATBIMU B
COOTBETCTBUM C HUM AOKyMeHTamMu BaHka. [Ins nomelueHus B lopuanyeckoe aeno KnveHta JokyMeHTOB, Heobxoaumblx Ans oTKpbiTUs CueTa, BaHk
BrpaBe M3roTOBUTb KOMUW C OPUrMHANoB NpeacTaBneHHbIX KNMeHToB JOKYMEHTOB.

3.3.2. KnueHTty B pamkax 3akntoyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPLITO HECKOMbKO CYeTOB Ha OCHOBaHWU
€ro BONen3bsABeHns, cnocobbl UKCHpoBaHUs KOToporo onpegenstotcs baHkoMm. 3akpbitue KnmeHToMm ogHoro n3 C4eToB, OTKPLITOrO B pamkax
[oroBopa 6aHKOBCKOro c4yeTa, He BrevyeT 3a cobon pacTtopxeHus gaHHoro [orosopa. baHk Brnpase ycTaHOBWUTL B OTHOLWEHWM KnueHTa
OrpaHMYeHnsi NO KONMYECTBY OTKpbIBaeMbIx eMy C4eToB.

3.3.3. BoneusbsiBneHune KnneHta Ha OTKpbITUE TEKYLLETO CYETa B paMKax nocrnenHero 3aknioyveHHoro ¢ baHkom [loroBopa 6aHkoBCKoOro cyeta
MOXET ObITb NoAaHo KnneHTom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLyaeT KonmyecTBO 1 BanioTy OTKPbIBaEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogavu 3asBreHusi Ha Bbinyck BaHKoBCKoM KapTbl)*4.

3.4. MNopsigok coBeplieHus Onepauun no Cyety

3.4.1. KnueHT MoXeT pacnopsikaTbCcsi cBoMMU CueTamu Kak NUYHO, TaK 1 Yepes [JoBepeHHoe MU, , eCN BO3MOXHOCTb PACTOPSHKEHUs!
CueToM yepes [loBepeHHOe NWLO He orpaHnyeHa no Jorosopy.
3.4.2. BHeceHne HannuHbIx Ha CueT KnueHTa TpeTbuMM NULIOM Yepes Kaccy baHka paspeluaeTcs Ha OCHOBaHWUM opurMHana [JoBepeHHOCTH

1 Npu NpeabsiBNEHUN OOKYMEHTa, YA0CTOBEPSIOLLENO NMMYHOCTb, ECMU MHOE He BbITEKAeT U3 3akoHofaTernbcTea Poccuiickon Genepaumu.

B cnyyasx, npegyCcMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenbcTBOoM Poccuiickon Pepepauumn, BHeceHWe HanuuHbix Ha Cuet KnuneHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUMM [OOKyMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguatusHavHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NnonHOCTbLIO.

3.4.3. BaHK He HECET OTBETCTBEHHOCTM 3a MNOCNEACTBUS UCMOSTHEHNS nopyquvM Ha pacnopsaxeHue CueToM, BblaaHHbIX HeYyNnoJSIHOMOYEHHbIMU
nmuamMmn B cnydasx, Kkorga ykasaHHble nopydyeHna OCbOpMJ'IEHbII

— B pesynbraTe nognora (noggenku) PacnopspkeHWn M UHbIX OOKYMEHTOB (BkNtoyas obOCHOBbIBalOWME (MOATBEPXKAAIOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpYMMEHEHMEM UHBIX CrocoboB BBeAEHMS coTpyaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHWI Ha pacrnopsiKeHne
CyeTom, nubo

—  C MPYMEHEHNEeM MPOrpPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOPblE NO3BOMSAT HEYMNONTHOMOYEHHBIM NULiaM
hopmmpoBaTb, U3MeEHsITb, GIIOKMPOBATb, YHUUTOXaTb SMEKTPOHHbIE AaHHble, noctynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cuctemsl, nmbo

— B pesynbrate HeucnonHenust KnumeHtom obsizaHHoOCT yBegoMuTb BaHk B mopsake, ykasaHHoMm B n. 2.9.1.7 O6wwmx Ycnosuin, 06 oTmeHe
[oeepeHHOCTN.

3.4.4. KnueHT yBeOMNEH U COrMNaceH C Tem, YTo NMpu coBeplueHnn KnueHTom nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobpertatensi) B
MopgpaspeneHun baHka, CucTemMe B TOM YMCNE HA OCHOBAHUWM areHTCKOro [O0roBopa, AOroBOPOB MOPYYEHMWS, KOMUCCUW, OOBEPUTENBHOrO
ynpaBneHnss UnNn NHoro foroeopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLLUECTBIEHUSA TaKOro
nnartexa npegoctaButb B baHk cBegeHus o Bobirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl UNM  Haanexawum o6pa3oM 3aBepeHHble KOMUWM  [JOKYMEHTOB, MOATBEPXOAWLWMX YyKa3aHHble KrnveHTomM B aHkeTe
BbIro4ONpPUOGpeTaTeNns CBEAEHMWS, a TakKe KOMUI0 JOKYMEHTa, SBMNSOLWErocs OCHOBAHMEM ANl OCYLLECTBIIEHUS BbllLeyKa3aHHOro nnartexa (B
4aCTHOCTU, KOMWIO areHTCKOro IOroBOpa, 4OroBopa NnopyyveHusl, KOMMCCUX, JOBEPUTENBHOIO YNPaBNeHWs U MHOTO 0rOBOpa/cornaLleHums).

3.4.5. Mpu Bblgave HaNMYHLIMK OPOBHBLIX CyMM AEHEXHbIX CPEACTB, HaxoaMBLUMXCS Ha CyeTe, TPeOYLLMNX BbiAA4YM MOHET B MHOCTPaHHOW
BantoTe, baHk BnpaBe BblgaTbh KnueHTy cymMmy Apo6HOro octatka AeHeXHbIX CpeacTB B BantoTe Poccuiickon Penepauum, npy 3TOM Npu Bblgave
OEeHeXHbIX CPeACTB UCMONb3yeTCA BHYTPEHHUIN Kypc baHka Ha gaTy 1 Bpems coBepLUeHUs onepauum.

3.4.6. baHk BnpaBe cOCTaBnATb PacnopsixeHus Ha ocHoBaHWK 3asBreHus KnuerTa (JoBepeHHOro nuua), coaepkallero Bce HeobxoammMble ans
nepeyncrieHns AeHeXHbIX CPeOCTB PEKBUNTHI.

3.4.7. KnwueHT 065a3yeTca ocywectBnate Onepauummn no Cyety B MNogpasgeneHusax baHka Toro pernmoHa, B KOTOPOM emy Obinl oTKpbIT CueT. Npun
HanM4Mmn TeXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumnn no Cuety moryT coBepliatecs KnmeHtom B MNoapasgeneHnsx baHka vHbIX permoHos,
MHGOPMAaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauunii no CyeTy B opyrom permoHe KnneHT moxeT nony4unTs B ntobom MogpasaeneHun baHka.
Mpu OTCYTCTBUMN TEXHUYECKOWN BO3MOXHOCTWN OKa3aHWs ycnyru B BblopaHHOM KnneHTom permoHe n HamepeHun KnveHTa obcnyxuBaTbCst UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTtcst oTkpbiTb CyeT B ogHOM u3 lMogpasgeneHnii BbiIGpaHHOro UM pervoHa. [Onsa 3akpbitua Cyeta npu Hanuuum Ha
HeM JeHeXHbIX CpeACTB U HeobxoaNMOCTH NX NnepeBoda Ha CYeT, OTKPbIThIA B ApYroM pervoHe, KnmeHT 06a3yeTcs obpaTtuTees B MogpasaenexHune
BaHka, B KOTOPOM eMy Obin1 OTKPbLIT CYeT.

3.4.8. Tpu 3akpbiTum MNogpasgenexnmn baHka B ropoge, B KOTOpPOM Obin 3akntoveH [JoroBop GaHKOBCKOro cyeta (B TOM 4ucne B CBS3U C
NpoBOAUMBIMI MEPONPUSATUAMI NO onTuMm3auun MNoapasgenenunn baxka), CueT nepeBoaunTCst Ha obcnyxuBaHue B MHoe MNMoapasgeneHue baHka,
0 Yyem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wmnx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHnn KnueHta B ykaszaHHoe Moapasaenerne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusimu.

3.4.9. KapTqua Cc o6paau,aMM noanucem M oTTUCKa nevatn He npeancrtaBndaeTcda B Clydae, ecnm pacnopsaxeHue AeHeXHbIMU cpeacTBamMu,
Haxoasawmmmnca Ha CuyeTe, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpFI)KeHI/IFI O nepeBoje AeHeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTerne,
a TaKxkKe B crny4yae, ecnum Takoe PacnopmkeHme COCTaBMsieTCA U nognucbiBaeTcst baHkom.

Mpu npeactasneHnn KnueHtom B BaHk B nocnegytoLiem kapToukm ¢ obpasuamu nognucen n oTT1cka nevaTu nepedncneHme eHexHblX CpeacTs
co CueTa CTaHOBMTCSI BO3MOXHbIM JOObIMM crocobamu, npesycMOTpeHHbiMM OBLmMMM YcnoBusMM M 3akoHodaTenbCcTBOM Poccuickon
depepaumn.

3.4.10. Mpu Hanmuum y Knunenta CuyeTa(oB) B BantoTe(ax), Bbilewen(Mx) n3 obpalleHns, ¢ octaTtkamum Ha Hux, bBaHk ocywecTtBnser
KOHBEPTaLMIO [EeHeXHbIX CPeAcTB, Haxomswmxcs Ha ykasaHHoMm(bix) Cuete(ax), B gonmapbl CLUA wnmm eBpo no kypcy baHka Ha paty
OCYLLECTBIIEHMS KOHBEPCUM, U OCYLLECTBNSET NEPEBOA CKOHBEPTUPOBAHHbLIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIN(bIE) B AONNapax
CWA vnwn eBpo, a B cny4dae otcytcteus y Knuernta Cueta B ponnapax CLUA n eBpo baHk oTkpbiBaeT CuyeT B eBpO U OCYLLECTBASET NepeBos

44 [locTynHO NPU HaNWYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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CKOHBEPTMPOBAHHbIX AEHEXHbIX CPeACTB Ha AaHHbIA CyeT. Mo 3aBepLUeHUM yKka3aHHbIX B HACTOSLLEM MyHKTe onepaumii baHk 3akpbiBaeT CyeT(a)
B BantoTe(ax), Bbllleawen(1mx) us obpatleHus.

3.4.11. Ecnu npu ocyliecTBneHnn koHBepTauum B cooTBeTcTBuM ¢ Obwmmn Ycnosusimu, [JoroBopoM, Tapudamu, Mpasunamm no Kaptam c
MCMonb30BaHWEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbI AeHb B TEYEHNE COOTBETCTBYIOLLEro AHS BHYTPEHHU Kypc baHka nameHnsercs,
NPUMEHUMBIN ANS NPOBEAEeHUA KOHBEPTaLUumn Kypc onpegensetca baHkoMm.

3.4.12. B cny4asx Heo6xoaMMOCTN Nofny4YeHus cpeacts co CyeTa HanMYHLIMK B CyMMe, NMpeBbILLAtoLLEN CyMMY, YKa3aHHyto B Tapudax, KnueHt
06sa3yeTca yBegomMunTb baHk 0 Takom nonydyeHnn Yyepes KOHTaKTHbIA LEHTP UM opopMuUTh NpeaBapuUTenbHbIN 3aKkas HaNMYHbIX AEHEXHbIX CPEACTB
B MoGuUnbHOM NpunoxeHun*> B cpoku, NnpegycMoTpeHHble Tapudamu.

3.5. OrpaHM‘IEHMﬂ KnueHTta B pacnopsaXxeHnn AeHeXHbIMMN cpeaACcTBaMU, HaxoaAawWMMNCA Ha CueTe

3.5.1. MpaBa KnuneHTta no pacnopsikeHuto AeHeXHbIMV cpeacTBaMm, Haxoaswmmmuca Ha Cuete, He MOryT OblTb OrpaHUYeHbl, 3a UCKIYEHNEM
HeobxoaMmocTn cobnioaeHnst NpeayCMOTPEHHOMO AENCTBYIOWMM 3aKoHOAaTeNbCcTBOM U (Mnmn) [loroBopom GaHkoBCKOro cyeta pexwuma Cuerta,
HarnoXeHus apecTa Ha [eHexHble cpefcTBa, Haxoaswmecs Ha Cyete (Ha CueT), nonyyeHns baHkom MHMOPMaLMKM O BBEAEHNN B OTHOLLEHUU
KnneHnTa npoueayp 6aHkpoTCcTBa, MpeaycMaTpuBatowmx Mo 3akoHoAaTeNnbCTBY orpaHnyeHne/npekpalleHme npas KnueHta no caMocTosTensHOMY
pacropsikeHUIo AeHEXHbIMU CpeacTBaMm U/nn 6aHKOBCKMMM cHETaMW, UMM NPUOCTaHOBMEHWS/ NpekpaLleHns/oTkasa/orpaHnyeHns B COBEPLLEHUN
6aHkoBCkMX onepauuin no CueTy B cryyasx, NpPeAyCMOTPEHHbIX [EeNCTBYIOWMM 3akoHofjatenbcTBoM P®, a Take WHbIX Cnyyaes,
npegycmoTpeHHbix ObwymMmn Yenosusamu, B T.4. nn. 3.5, 6.1.8 O6wux Ycnosuin.

3.5.2.  Ecnu noctynuBine Ha CyeT AeHexHble cpedcTBa MOryT ObiTb CBSI3aHbl C COBEpLUEHVWEM MPOTMBOMPABHBIX AEWCTBUIA W/MNU HOCUTb
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLIETO paccnefoBaHus, He NPeBbILIatoLLmn i
5 (nsTn) Paboumx gHen, B TedeHne KoToporo KnneHT He MoXeT MMU pacnopsiKaTbes.

3.5.3. Ecnu coBepluaemsle ¢ yqactnem Knuenta Onepaumm no Cuety u/unmn Onepauumm no Kapte, no mHeHuto BaHka, BbI3bIBalOT N0A03peHUS
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHLIX LEMAX, W/WUNN HOCAT COMHUTEMbHbIA XapakTtep, Wunu MMEKT NpPU3HaKu HEeCOOTBETCTBUSA
3asiBrneHHbIM Lensm, baHk BnpaBe oTkasaTb B CNMcaHUM AeHexHbIx cpeacTB co Cyeta KnueHTa.

3.5.4. lMpaBa Ha AeHexHble cpeacTBa, Haxoaswmecs Ha CyeTe, cuMTaloTCcs NpuHagnexawmnmm KnueHty B npegenax CymMmbl octaTtka, 3a
WCKIMIOYEHNEM OEeHEXHbIX CPEACTB, B OTHOLLUEHUM KOTOPbLIX NosnyvaTento AeHexXHbIX cpeacTs v (unu) obecnyxusatowwemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum aeHexHbix cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopgswmecsa Ha CueTe AeHeXHble CpeacTBa, B OTHOLLEHUM KOTOPbIX Oblna noaTBepXKaeHa BO3MOXHOCTb UCMONMHEHNUst pacnopsikeHus KnnenTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.5.5. bBaHk BnpaBe ycTaHaBnuBaTb OrpaHNYEHNst HA ONepauun C HaNMUYHbIMU OEHEXHbIMW cpeacTBamu no CyeTam B BantoTax, OTNIMYHbIX OT
poccunckmux pybnen, gonnapos CLWA un eBpo. MHdopmauuio 06 ykasaHHbIX OrpaHuyeHusax KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
Moppaspenenne baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.5.6. BaHkoM MoryT 6bITb HanoxeHbl orpaHuWyeHusi Ha Onepauum no CueTy B cnyyae BBeAeHWsI OrpaHUYeHWIn 3akoHogaTenbcTBom Po.
MHdopmauusa o BBOANMBIX OFpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB BnacTu u cante barnka Poccumn (www.cbr.ru).

3.5.7.  BaHk BnpaBe ycTaHaBnu1BaTb MUMUTLI B OTHOLEHUN Onepauuit no CYeTy, B TOM YKCIEe OCYLLECTBISIEMBIX C Ucnonb3oBaHuem KapTbl, QR-
kofa B GaHkomaTe, CUCTEMBI, BBOAMTL OrpaHUYEHVS MO NPoBOAMMbIM B BaHke onepauusim B MHOCTpaHHOW BanioTe. B criyyae, ecnuv ycTaHoBIE Hbl
NUMUTBI B OTHOLeHUU Onepauuit no CYeTy, B TOM YKCIE OCYLLECTBMSIEMbIX C UCNonb3oBaHueM KapTel, QR-koga B 6aHkomate, Cuctembl, BaHk
ocyulectensieT Onepauum no CyeTy B npefenax yCTaHOBMNEHHbIX MTUMUTOB.

3.6. TMMopsgok coBeplieHns Onepauunt no CyeTy B MHOCTpaHHOW BantoTe u Onepaumi, nognexawmux BantoTHOMY KOHTPOMIO

3.6.1. Onepaunn KnueHToB, nognexaiyme BantoTHOMY KOHTPOJIO, OCYLLECTBISAOTCA NpW YCrnoBuy cobnogeHns TpeboBaHuii AeNCTBYIOLENO B
Poccuiickon depepaunm 3akoHogaTenbCTBa O BantOTHOM PEryNIMPOBAHUMN U BaNOTHOM KOHTPOIE, B YACTHOCTM, NMPU YCMOBUW MPeACTaBreHUs
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaOWMX (MOATBEPXKAAMOLMNX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHnYvMBasiCb, AOKYMEHTaMu,
NnoATBEPXAALWMMMK, YTO U3ndeckme nuua SABMATCA cynpyraMmym uUnu 6rmM3kMMU pOACTBEHHWKAMW, OOKYMEHTaMu, NoaTBepXaarwmnmm dakTt
npebbiBaHus 3a npegenamu Tepputopum PO, cornaweHmsamm 1 JONOSTHEHMSIMU K HAM, JOrOBOpaMu 3aliMa C Hepe3uaeHToM, Hdopmaumen ob
OXMnaaeMmblx Cpokax penaTpuauum MHOCTPaHHOM BanoThl U (unu) BantoTel PO npu npefocTaBneHWn 3anma Hepe3vMaeHTy, CyMmma KOTOPOro paBHa
Unu npesblwaeT onpefenénHyto baHkom Poccun cymmy), COOTBETCTBYHOLMX TpeboBaHWsIM HOpMaTUMBHBLIX akToB baHka Poccun, 6aHkoBckuMmM
BbINUCKaMK1, PErMcTpauMoHHbIMU OOKYMEHTaMu, OO COBEpPLUEHUS onepauum Mpu CrMCaHUW AEHEeXHbIX CPeacTB B POCCUMIACKMX pybnsax wnm
MHOCTpaHHOW BanTe co CuyeTta KnueHTa (ecnum uHOE He YCTaHOBMEHO AEWCTBYHOLMM 3akoHopatenbcTtBom Poccuiickon ®Pepepauum mnm
BHYTPEHHUMW pernameHTamu baHka).

3.6.2. Tpwu 3aumcneHun Ha CyeT KnneHTa (pesmgeHTa) OT HepesnaeHTa AeHEXHbIX CPEACTB, CBSA3aHHbIX C BO3BPATOM 3aliMa, OCYyLLECTBIIEHNEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anMa, 3ak4YeHHOro ¢ Hepe3ngeHToMm, KnueHT npeacraenseT B baHk MHpopmaumio o HasHavyeHun
Takoro nnaTexa 1 0 JOroBope 3ariMa, B paMkax KOTOpPOro NOCTYNUiM AeHexHble CPeAcTBa, B 06beme U B CPOKU, YCTAHOBIEHHbIE HOPMATUBH bIMU
aktamu baHka Poccuu, ogHMM 13 yKadaHHbIX HUXe cnocoboB.

3.6.3. KnueHT BnpaBe npefoctaBuTb B BbaHk oGocHoBbiBaloWMe (noaTeBepxaaloline) AOKYMEHTbl Y MHGOPMAaUMI0 OOHUM W3 CreaytoLmx
Ccrnoco6oB:

- nocpeacTeom pasmMelleHus B Cucteme*® ckaH-konuii 060CHOBbIBaOLLMX (MOATBEPXKAAMOLLMX) AOKYMEHTOB.
— Ha BymaxHoMm HocuTene B cooTBeTcTBytowee MoapasaeneHne baHka 4o coBepLUeHNs BanoTHOWM onepauum.

3.6.4.  bBaHk, kak areHT BasnoTHOro KOHTPOs, Bnpase oTkasdaTb KnveHTy B ocylecTeneHnn Onepaunu, nognexaiyen BantoTHOMY KOHTPOSHO (3a
WCKIMIOYEHMEM onepauuii No 3a4MCNeHnI0 AeHeXHbIX CpeacTB, NOCTYNMBLUNX Ha ero CyeT), B cny4asx, Korga onepaumsi, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM aelcTBytowlero B Poccuickon defepaumm 3akoHoAaTeNbCTBA O BaNOTHOM PErYMPOBaHNM U BartoTHOM KOHTpoOre
WY NPOTUBOPEYUT BHYTPEHHMM JOKYMEeHTaM v npoueaypam baHka.

3.6.5. bBaHk uHdopmupyeT KnmeHTa 06 oOTKase B WCNOMHEHUWM onepauun, noanexallen BantoTHOMY KOHTPOMO, MYTEM HamnpasreHus
yBedOMIeHUs B BUAe:

- CMC-coobuieHuns Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTta B 4actu onepaumii, COBEPLUEHHbIX C UCMONb3oBaHNeEM CUCTEMBI;
- MNyw-yBenomnenuns Ha akpaHe KoHTakTHOro MoGWIbHOrO YCTPOMCTBA — MPUMEHSIETCSt B OTHOLIEHMM KnneHToB, ycTaHoBuBLUMX MobunbHoe

45 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.

46 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 0GOCHOBbLIBatOLLME (MOATBEPKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CUCTEMBI KNUeHThI, SBnsowmnecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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NpunoXxeHue;

- pa3meLLeHns MHOPMaLMM O NPUYMHE OTMEHBI onepaunm B Cucteme — NPUMEHSIETCSt B OTHOLLEHUN KnMeHTOoB, noakntoumnsLimxcs k Cucteme, B
YacTu onepaumi, CoBepPLUEHHBIX C UCMONb3oBaHMeM CUCTEMBI;

- uHdopmupoBaHna KnveHTa no ykasaHHbiM KnueHToMm BaHky KOHTakTHbIM faHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, coBepLluEHHbIX B MNoapasgeneHnn baHka.

3.7. TMopsaok B3uMaHUsi KOMMCCUOHHOIO BO3HarpaxaeHusl 3a coBeplieHue Onepaumii no CueTy

3.7.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxpeHve 3a ycnyru B BanoTe CuyeTa, Mo KOTOPOMY NpedoCTaBrsieTCsl ycryra, ecnv MHOe He
yctaHoeneHo O6wmmmn ycnosuamun unu Tapudamum.

3.7.2. Ecnv cymMMa KOMWCCMOHHOIO BO3HarpaxgeHusi yCTaHoBMeHa B BuAe (PUKCMPOBAHHOIO YMCHOBOrO 3HaYeHMsl, AN CYETOB B BantoTax,
OTMUYHbIX OT poccumncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLEro
KOMMUCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl ycTaHoBreHa B MpoLeHTax OT CyMMbl onepauuv v npeaycMOTPeHO MWHUManbHoe W/vunu
MakcumarnbHoe 3HayeHne komuccumn anga CYeToB B BantoTax, OTMMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n EBpo:

1) MUHMManNbHOE W MakcuMarnbHOEe KOMWUCCUMOHHOE BO3HarpaxgeHue B3vmaeTcs B Bamwote Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWUCCUMOHHOTO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo Kypcy,
ycTaHoeneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMocToAHHOro NopyyeHus;
- Ha gaTy ucnornHeHus PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYTOYHOE MeXxay MUHUMalbHbIM U MakCUMalbHbIM 3HAY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B npoueHTax oT
CyMMbI onepaumnmn, B3MMaeTCs B BanioTe Cuera.

3.7.3. Tlpu ocyluecTBneHun nepesofa B MHOCTPaAHHOW BantoTe, OTMYHOW OT BantoThl CyeTa, KOMUCCUOHHOE BO3HArpaxaeHue B3MMaeTcs B
BantoTe CyeTa B CymMMe, 9KBMBANIEHTHON CyMMe KOMWCCUOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy bankom Poccuu:

- Ha Aaty ucnonHeHuns NMocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsbxkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baxka.

3.8. Cornacusa n nopy4yeHusa KnueHTa Ha nepeyvyuncrneHne geHeXxHbiX cpeacTB Cco CuyeTa

3.8.1. KrnueHT BblpaxkaeT cBOe cornacue Ha To, 4to BaHk umeeT npaso 6e3 nonyyYeHust AONONHUTENBHOTO cornacus KnveHTa cnncelBaTth ¢ nto6oro
CueTa KnneHTa cymMMbl (OCYLLECTBNATL NEPEBOA AEHEXHbLIX cpeacTs)*’:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom u Tapudamu;

—  KOMUCCWIA, mognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsimm no Cuery;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHwn, LTpadoBs, BKYas NPOLEHTbI, HA4YMCIEeHHbIe 3a KpeauToBaHue CyeTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon ®Pepepaumu;

—  MOYTOBO-TenerpadHbIX U MPOYMX PacxoaoB U nsgepxek baHka, BO3HUKAIOLWMX NPY UCMONTHEHUN NopyYeHuin KnneHTa;

—  owmnbOoYHO 3a4ncneHHbIx BaHkoM Ha CYeT OeHEeXHbIX CPeacTs;

—  cymm 3agommkeHHocTu KnveHTa nepen BaHkom no [JoroBopam, a Takke no nobbim o6s3aTenbCcTBaM, BOSHUKLLMM U3 M0ObIX JOFOBOPOB,
3akntoyeHHbIX Mexay baHkom un KnvneHTom, BCcrneacTesne NMpUUMHEHUSA Bpeda U U3 UHbIX OCHOBAHWIA, yKa3aHHbIX B 3aKOHOA4ATENbCTBE
Poccuiickon ®enepaumm. Mpu aTom baHk MMeeT NpaBo KOHBEPTUPOBAaTb AEHEXHbIE cpeAcTBa, Haxoaswuecs Ha CyeTax B TOW U MHOM
BanioTe, B BamniTy HEUCMNONHEeHHOro KnueHTom AeHexHoro obsasatenbcTBa MO BHYTPEHHeEMYy Kypcy baHka Ha paty u Bpewms
OCYLLIECTBMNEHUSA KOHBEPCUM;

—  cyMMmbl 3agosmkeHHocTr Knuenta no JoroBopam, npaBa no KOTopbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CYMMbI NpUYMHEHHbIX BaHKy ybbITkOB BcreacTeme Hapywenusi KnneHtom O6wmx Ycnosun n/unu Mpaeun no Kaprtawm;

—  OEeHeXHbIX CPeACTB, NOCTynMBLUMX Ha CYET, B TOM YncCne B pe3ynbTaTe COBEPLUEHUsI onepaumii ¢ nomoLubo KapT, Cuctemel nnm cuctem
ONCTaHUMOHHOTO ©aHKOBCKOrO OOCMYXMBaHMA OPUOUYECKUX MWL U UHAMBMAYasbHbIX NpeanpuHMMaTenen, B OTHOLUEHUWM KOTOPbIX
BaHkom nonyyeHo 3asiBNeHne OT nnaTtenbLyuka, Co cyeTa KoToporo B baHke nmoctynunu AaHHble AeHEeXHble CPpeacTBa, Uinn 3asBrneHne
oT BaHka nnaTenbluMKa, CO cyeTa nnaTtesnbliuka B KOTOPOM MOCTYNWMW AaHHble AEHEXHble CPeACcTBa, O TOM, YTO NnaTesnbLuK He
coBepLLan onepauuv nepesoaa AeHEXHbIX cpeacTB Ha CueT KnuneHTta. YkasaHHble AeHEXHbIe CPpeacTBa UCMONb3yTCS ANsi Bo3BpaTa
cpeacTB nnatenblmky unum banky, ecnm BaHk ocyulecTtBun Bo3BpaT cpeacTB MNiaTenbluMky 3a cyeT cOOCTBEHHbIX cpeacTtB. [Ans
peanusaunm Bbilleyka3aHHOro npaea baHk MMeeT nNpaBo npeaBapuTenbHO BI0KMPOBaTh COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnueHTa;

—  [AEHeXHbIX cpeacTB, NOCTyNuBLUMX Ha CYeT, B TOM YnUCIe B pe3ynbTaTe COBepLUEHUS onepauui ¢ nomowbto Kapt, Cuctembl unm cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCHYXMBAHUS HOPUONYECKUX NULL U MHOMBUAYANbHbIX NPEeAnpUHUMATEnen, B OTHOLUEHWM KOTOPbIX
BaHkoM Mony4YeHO 3asBreHWe OT MraTenbluMKa, Co cdeTa KoToporo B BaHke nocTynunu OaHHble OeHEeXHble cpeacTBa, O TOM, YTO
nnaTenbLMK COBEPLUMIT ONepaumuio nepeBoda AeHEeXHbIX cpeAcTB Ha CuyeT B pesynbTaTte MOLUEHHUYECKUX OEWCTBUA, U1 OOKYMEHTHI,
noaTeepxgatowpme obpalleHve nnaTenbliMka B NPaBOOXpaHWUTENbHbIE OpraHbl MO (akTy OAHHOrMO MpaBOHAPYLUEHWUSI U NOMyYeHue
ob6palleHns NpaBoOOXpPaHUTENbHBIMU OpraHamn. YkasaHHble OEHEXHbIe CPEACTBA UCMONb3YOTCA AN BO3BpaTa CpeacTB NnaTenbLUmKy
unun baHky, ecnu baHk ocylecTB/n BO3BpaT CPeACcTB NnaTesbLUMKy 3a cHeT COOCTBEHHbLIX cpeacTB. [na peanv3aumm Bbilleyka3aHHOro
npaea baHk MMeeT npaBo NpeaBapuTenbHO 6OKMPOBaTL COOTBETCTBYIOLLYO cyMMy Ha CyeTte KnueHTa;

—  CyMM Ha BO3MellleHune pacxofoB baHka no onnaTe rocnoLwwnuHbl 3a rocy4apCTBEHHYHO PeErMcTpaumio unotekn B nonb3y baHka, Bknoyas
BHeceHue B EQUHBIN rocyaapCTBEHHbIA PEECTP HEABWKMMOCTM 3anncy ob nnoteke kak obpeMeHeHn 06bekTa HeABWKMMOCTH, a TaKkke
3a BHECEHME N3MEHEHWI U JONOMHEHWUI B PETUCTPALMOHHYHO 3anvcb 06 UNOTeEkKE;

—  Mpemui, KoTopble corfnacHo uHdpopmauuu, nonyydeHHon ot AO «HCIK», gomkHbl 6biTh Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B COOTBETCTBMU C MNpaBunamu nporpammel NOANBHOCTU ANa AepxaTtenen kapT «Mupy (npumeHsieTcs, ecnu KnueHT sienseTcs
YYaCTHMKOM MporpamMmmbl NOANbHOCTU ANa AepxaTtenen kapTt «Mup»). B cnyyae HeBO3MOXHOCTM cnmncaHus 3Tux cpeacTtB co CueTa
KnueHT 0653aH Bo3amecTuTb BaHKy ero pacxoabl, CBsi3aHHblE C BO3BPAaTOM UM YKa3aHHbIX CyMM;

47 ToraleHue 3a00MmKeHHOCTM No KpeauTHbIM 4OroBopam, No KpeaUTHbIM AoroBopam, 06ecneyeHHbIM UMOTEKo (3arnoromM HeBMKUMOTO UMYLLLECTBA) W/UMK 3arIoroM

npas, OCYyLLeCTBNSETCSA B COOTBETCTBUM C M. 3.8.3.
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—  BO3MeLleHus no MpourpaHHoMy aucnyTy. YkasaHHble OEHEXHbIe CPeAcTBa MCMONb3yTCs ANns BO3BpaTa CPeAcTB NnaTenbLunky unm
BaHky, ecnu BaHk ocyLLecTBun BO3BpaT CPEACTB MnaTenbLUMKy 3a CHeT COBCTBEHHbLIX CPEACTB;

—  WHbIX CYMM B Crny4asix, NpeyCMOTPEHHbIX AEeNCTBYIOLLMM 3akoHo4aTenbCcTBOM Poccuiickon ®epgepaunm n gorosopamu mexay baHkom un
KnueHToMm, B TOM uncrne AeHeXHbIX CpeAcTB, ykadaHHbIX B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCNONHUTENBHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIX cpeacTB co CyeTa KnueHTa B onnaty ykaszaHHbIX BbilLe CYMM OCYLLECTBSETCA B pamkax oopMbl 6e3HanmnyHbIX pac4eTos
MHKaCcCOBbIMWN MOpyyYeHnsMnU. baHk nmeeT npaBo NpeabaABAsATb MHKAcCOBblE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk aBnsieTcs nonyyatenem cCpeacTs, NepeBo MOXET OCYLLECTBMATLCSH Ha OCHOBaHUK cocTaBnsemoro baHkom
GaHKOBCKOro opaepa.

3.8.2. KnueHT onga uenew norawleHns BO3HUKLLEN Y HEro 3agormkeHHocTH nepe baHkom no KpeanTHeIM foroBopam, no KpeauTHbIM 4orosopam,
obecneyeHHbIM NMOTEKOW (3aM0romMm HeABMXXMMOro NMyLLIECTBA) W/UnK 3anorom npae, a Takke no NobbiM 0683aTenscTBaM, BO3HUKLLMM M3 N0ObIX
[OroBOpPOB, 3akMioYeHHbIX Mexay baHkom n KnveHToM, BCneacTBMe NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWM, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuiickon ®egepaunmn, HacToAwmMM nopyyaeT baHky B crnyvyae HeOOXOAMMOCTU OCYLUECTBNATL NePEBOA AEHEXHbIX cpeacTB ¢ Nobbix CyeToB
KnueHta B baHke Ha CueT KnueHTa, ¢ koToporo ocyliectensieTcs noraweHne Kpeauta, kpeguta, obecneyeHHOro MnoTekom (3anorom HegBbKMMOro
MMyLLEeCTBa) U/unu 3anoromM npas, a Takke UHoro obssartenscrtea KnueHta nepeq baHkom, B cymme, HEOOXOAMMOW AN TAaKOro noralleHust.

MepeBof AeHexHbIX cpeacTs mexay Cuetamu KnveHTta ocyliecTBnsieTcs B paMkax hopMbl 6e3HaNMYHbIX pacyeToB NnaTexHbIMU NopyYeHUAMM
Ha OCHOBaHWUM pacropskeHus KnmeHTa o nepmoanyeckom nepeBoae AeHeXHbIX CPeACTB, AaHHOro baHKy Bbille, NepeBo MOXET OCYLLECTBATLCA
Ha oCHOBaHuW cocTaensemoro baHkom GaHkoBCKoro opaepa.

3.8.3.  KnueHT ans ueneii noraweHusl 3agomkeHHocTM nepeg BaHkom no KpeautHelM goroBopam, no KpeauTHbIM 4oroBopam, obecrneyeHHbIM
MNOTEKOW (3a110roM HEABWXMMOTO MMYLLECTBA) M/ 3anoroM Npas, HacTOSALLMM NnopyyaeT BaHKy OcyLLecTBNSATbL NepeBos AEHEXHbIX CPeACTB B
noratueHne 3afoMmKeHHOCTU ¢ Noboro Cueta KnmeHTa B cyMme, CPOKe U NopsiKe, YCTaHOBMNEHHbIX COOTBETCTBYIOLMM JOTOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamniloTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcTea Mo
BHYTpeHHeMy Kypcy baHka Ha faTty u Bpemsi ocyLLEeCcTBIIeHUs1 KOHBEPCUM.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkom AeHeXHbIX cpefcTB, npedycMoTpeHHbIx cT. 101 ®3 ot 02.10.2007 Ne 229-903 «O6
MCMONHUTENBHOM Npou3BoAcTBe», 6e3 pononHuTenbHoro cornacus KnueHTa Ans uenew noraweHns 3adormkeHHocTu nepef BaHkom no
KpeautHbiM gorosopam, Mo KpeduTHbIM JoroBopam, obecrneyeHHbIM WMNOTEKOW (3anoromM HeOBMXKMMOrO MMyLLecTBa) W/Mnu 3anorom npas.
Cornacue cuntaetcs AaHHbIM KNMEHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS yKa3aHHbIX AEHEXHbIX cpeacTs Ha Cyer.

I'IepeBon OEeHEeXHbIX CpeacTB CO Cueta KnveHta B noraweHne 3ago0SKEHHOCTU OCyLLeCTBNAeTCA B paMKax CpOprI 6e3HannyHbIX pac4yeToB
nnaTeXHbiIMn NOpyvYeHNAMU Ha OCHOBaHUU PaCnopsKeHUs KnvueHTa o nepuoanyeckoMm nepeBoAe AEHEXHbIX CPeacTB, AAaHHOro BaHKy Bbllle,
nepeBsod MOXeET OCYLUEeCTBNATLCA Ha OCHOBaHUU COCTaBnAeMoro BaHkom 6aHKOBCKOro opaepa.

3.8.4. KnueHT BblpaxaeT CBOe corflacMe Ha TO, YTO TpeTbe NuuUo, KOTopomy BaHkom 6binu ycTynneHbl npaBa no [oroBopam (ganee —
nonyyaTtenb cpeacTB), UMeeT npaBo 6e3 nonyyeHus gononHuTenbHoro cornacus KnveHta cnucbiBaTe ¢ noboro Cueta KnmeHta cymmbl
3agomkeHHocTn KnneHta neped nonyyareneMm cpeacts no Takum [loroBopam B pamkax 6e3HanMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKIMIOYeHMeM crlyyas, ykazaHHOro B crnefytoleM absaue. TpeTbe Nuuo nMeeT nNpasBo NPeabaBnsATb MHKaccoBble nopyyeHus k Cyety KnueHta no
cymMmaM 3afofmkeHHocTy KnueHta nepep nony4varenem cpeacts no [JoroBopam, npasa Mo KOTopbiM Obinv emy ycTynneHsl baHkom.

B cnydyae yctynku BaHkom npaB no KpeauTHbIM foroBopam, Mo KpeauTHbIM JoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeABWDKUMMOro
nMmyLlecTBa) u/mnu 3anorom npas, KnueHT nopyyaeT BaHky coctaBnsaTb PacnopsikeHne 1 ocyLecTBnaTL pa3oBbli U (MNn) Nnepmoanyeckmii nepeBos
[OEHEXHbIX CPEACTB NonyyaTento CpeacTB B NOPSAKE, aHANOrMYHOM onpeaeneHHomy n. 3.8.3 O6Lwmx YcnoBuii.

B cnyvasix, korga nonyvatenb CpeAacTB nopyynmn baHky ocywiecTBnsaTb COOp M MepeyvvcrieHMe emy MNpUYUTaRLLUXCH OEHEXHbIX CPeacTs,
nognexawmx ynnate KnueHtom, baHk ocyluecTBnseT cnucaHue AeHexHbix cpeacTs co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CPeAcTB B NOpsAAKe, NpedyCMOTPEHHOM HacTOALMM MyHKTOM OBLMX YCnoBuiA.

Oqepe.quch noraweHus 3afoimkKeHHOCTH nepen BaHkom

3.8.5. [Morawenne 3agomkeHHOCT KnneHTa, BO3HUKLLEN HEe B CBS3WN C NPeaoCTaBNeHWEM UMW NoralleHneM KpeamTa no fobbiM 3aKmoYeHHbIM
Mexay KnvmeHTomMm u BaHkoM KpeauTHbIM JoroBopam, Bkrtodasi HecaHKUMOHMpPOBaHHLIM nepepacxon, MNPOVM3BOAWMTCH MNepen noralleHuem
3a0/MKeHHOCTN KnneHTa, BO3HMKLLEN B CBA3M C NPeaoCcTaBieHneM u/unm noraweHneM Kpeguta no ntoGbiM KpeAMTHLIM JoroBopam, 3akio4eHHbIM
mexay KnmeHtom u BaHkom, ¢ ntoboro n3 CyetoB KnneHTa, oTkpbIThbix B BaHke, 3a uckntoyeHmem Cyetos Bknaga.

3.8.6. lMpu Hannuum y KnneHta B BaHke HECKOMbKMX KpeouTOB W HEOOCTaTOYHOCTU [OEHEeXHbIX cpeAcTB KnveHTa Anst UCMOMHEHUS UM
00a3aTenbCTB N0 BCEM 3aKMHOYEHHLIM ¢ BaHkoM KpeaMTHBIM 4OroBopam B NOSIHOM 06beMe noraweHne obsizatenscTB KnueHTa (B TOM uucne, HO
He WCKIIYUTENBHO, NYTEM CMMCaHUs AeHexXHbIX cpeactB co Cyeta KnueHta B cootBeTcTBUM € n. 3.8.1 O6WMX YCroBMIA) OCyLLeCcTBNsSEeTCS B
cnegytoLlen o4epegHoCTU:

no KpeAuTHbIM JOroBopaM, 3akntoyeHHbIM o 1 nionsa 2024 roaa:

1)  npocpoYeHHble NPoLeHThl 3a Nofb3oBaHune MoTpebuTensCckuM KpeanTomMm;

2)  MPOCPOYEHHbIE MPOLEHTHI 32 NOMb30BaHME UNOTEYHBLIM KPEAUTOM;

3) MpocpoyYeHHas cymma OCHOBHOrO Aornra no Morpebutensckomy KpeauTy;

4)  NpocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTeYHOMY KpeauTy;

5) HeycTolka (wTpadbl, MEHN) Ha NPOCPOYEHHbIE MpoLeHTbl no [MoTpebutensckomy Kpeauty (MpuMeHnmo K lMoTpebuTenbckum
KpeavTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycTomka (WwTpadbl, MEHW) HA MNPOCPOYEHHYHD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMmy kpeguty (MPUMEHMMO K
MoTpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 utonst 2014 roga);

7)  NPOLEHTbI, HaYMCISIEMbIE Ha MPOCPOYEHHbIN OCHOBHOM Aonr no [MNoTpebutensckomMy KpeauTy (ecnv NPUMEHUMO);

8)  MPOLEHTbLI, HaYMCIeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KPeauTy (ecrnv NpUMEHUMO);

9)  npoueHTbI 3a nonb3oBaHue [oTpedbuTensCckMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBbIM KPeaUTOM;

11) cymma ocHoBHoro gonra rno [MoTpebutensckoMy KpeauTy;

12) cymMma OCHOBHOrO JoJra rno UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemecsyHas koMuccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoYeHHas exeMecsyHas KOMUCCUS (€CN NPUMEHUMO) MO UNOTEYHOMY KPEaUTY;

15) exemecsyHas KOMUCCUS (ecnu NPMMEHMMO) Mo MNoTpebuTensckoMy KpeauTy;

16) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycToMka (WwWTpadbl, NEHN) HA MPOCPOYEHHbIE MpOUEHTLI No [NoTpebutensckomy kpeauty (MpumeHMMo K [MoTpebuTensckum
KpeauTam, BblgaHHbiM no 30 nioHs 2014 roga BKIKYUMTENBHO);

18) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTLI MO UMOTEYHOMY KPeauTYy;

19) HeycToMka (wWTpadbl, MEHW) Ha MNPOCPOYEHHYID CYMMY OCHOBHOro gonra no [loTpebutenbckoMy kpeauty (NPUMEHUMO K
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MoTpebuTtensckum kpegutam, BelgaHHbiM No 30 uoHa 2014 roga BKNOYUTENBHO);

20) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO JOfra no UNoTeYHOMY KpeauTy;

21) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXEMECSHHYIO KOMUCCUIO (ECNM NPUMEHNMO) No MoTpebnTENbLCKOMY KPeaUTY;

22) HeycTolika (LWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXXEMECSAHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NNOTEYHOMY KPeauTy;

23) cynebHble M3OEPXKKN U UHbIe pacxodbl baHka No B3biCkaHWIO 3a40MKEHHOCTY;

24) pacxodbl baHka, cBsis3aHHblE C MOMy4YEHVEM WCMOMHEHUs NO KpeaUTHOMY OOroBopy, u/vnun peanu3auuen npas baHka no mobbim
obecneuntenbHbIM 4OrOBOPaM, 3aKMOYEHHbIM B KayecTBe obecrneyveHus UCNOoMHeHUs 06583aTenbCTB 3aeMLumKa No KpeamTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

no KpeAUTHLIM JOroBopam, 3aknoyeHHbIM ¢ 1 uonsa 2024 roaa:

1) npocpoyYeHHble NpoLEeHTbI 3a Nonb3oBaHue MoTpebuTenbCkMM KpeamuToMm;

2) NpoCpOYEHHbIE NPOLIEHTHI 3@ NONb30BaHME UMOTEYHBIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMa OCHOBHOTO JOrra Mo UNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YMCnsieMble Ha NPOCPOYEHHbI OCHOBHOW AOMT MO UMOTEYHOMY KPEAUTY (€CIW MPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebuTensCkMM KpeanmTom;

7) npoueHTbl 3a NONb30BaHUE UMNOTEYHbIM KpeanuToM;

8) cymma ocHoBHoro gonra no Notpebutensckomy Kpeauty;

9) cymMMma OCHOBHOrO fofira no MNoTe4YHOMY KpeauTy;

10) HeycToMKa (WTpadbl, NEHN) Ha NPOCPOYEHHbIE NpoLeHTbI Mo MNMoTpebutenbckomy KpeauTy;

11) HeycToViKa (LUTPadbl, NEHWN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO Aonra no NoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHasi koMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KPEAUTY;

13) exemecsiyHas KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTBI MO UMOTEYHOMY KpeauTy;

15) HeycrToiKa (LTpadbl, NEHN) HA MPOCPOYEHHYH CYMMY OCHOBHOIO A0OMra Mo UNoTe4yHoMy KpeauTy;

16) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHYH KOMUCCUIO (€CNU NMPUMEHNMO) UMOTEYHOMY KPEaUTY;

17) cynebHble N3OepPXKN M MHble pacxodbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTHY;

18) pacxoppl baHka, cBsizaHHbIE C MOMyYeHWEM UCMOMHEHNs NO KpeAWTHOMY [OroBopy, Wunu peanusauuein npae baHka no nobbim
obecneuuternbHbIM JOrOBOPaM, 3aKIOYeHHbIM B KavecTBe obecneyeHuss UCMoNHeHNns 0653aTenbCcTB 3aeMLUmMKa No KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

3.8.7.  [pu Hannummn y KnneHta B baHke HECKOMbKUX KpEAMTOB OAHOMO BMAa (Hanpumep, AByx [oTpebnTensckux KpeanuToB) M HEAOCTATOYHOCTH
OEHeXHbIX cpeacTB KnueHTa gnst UCNONHEHUSI UM 06513aTeNbCTB MO BCEM 3aKtoYeHHbIM ¢ BaHKoM KpeauTHbIM AoroBopam B MOfiHOM o6beme, u
Heyka3aHus KnneHTom B CYET Kakoro u3 obs3aTenbCTB AOMKHa OblTh noralleHa 3aJ0KeHHOCTb B NepBYH0 ovepenp, noralleHne obsasaTenbcTs
KnueHTa (B TOM Yncne, HO He UCKMIOYMTENBHO, MYTEM CnMcCaHUs AeHEeXHbIX cpeacTs co CyeTa KnueHTa B cootBeTcTBMM C N. 3.8.1 O6LWMX YCnoBuii)
OCYLLECTBIISIETCS B 04EPeAHOCT, YkaszaHHoW B M. 3.8.6 O6wumx YcnoeuiA, B 3aBUCUMOCTU OT AaTbl 3aKMYeHUs KpeamTHOro goroeopa. MNpu atom
no KpeauTaM OfHOro B1aa cHavana byaeTt norawaTbCs 3af0/MKEHHOCTb MO KpeAUTHOMY JOrOBOPY, 3akniodeHHOMY bornee paHHel aaTon. B cnyyae
€CInun JaTbl 3aKnveHns KpeauTHbIX JOrOBOPOB COBMaaaloT, BLIOOP KpeauTa, norallaeMoro B NepByto odepesb, ocyllecTBnseTcst baHkom.

Mpn Hanuuum y KnueHTa B BaHke HeECKONMbKUX KpeaWUTOB OOHOrO BMAA, HEOOCTATOYHOCTM AeHeXHbIX cpeactB Ha Cuete KnueHta ans wmx
UCMONHEHNs, HO Yykas3aHusi KnueHToM, kakoe u3 06s3aTenbCTB OOMKHO OblTb MorawleHo nepBooYepedHo, MnoralleHne 3ad0fMKEHHOCTU
OCYLLECTBISIETCH B OMepeAHOCTM, ycTaHoBneHHou B KpeautHom goroeope (ans MoTpebGutenbcknx KpeauMToB ovepenHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wmx Ycnosun).

3.9. Mopsaok Bbigaun Beinucku no Cyety

3.9.1. BaHk Bblgaet KnneHTty Beinmcky no Cyety no ero 3anpocy 3a Tpebyemblii Neproj BpeMeHn B COOTBETCTBUM ¢ Tapudamu. Beinmcka
no CuyeTy MOXeT NpeaoCTaBnATLCS:

— B logpasgeneHun baHka;

—  4epe3 KOHTaKTHbIN LeHTp. B aToMm cnyvae Bbinucka no CueTy nognmcbiBaeTCs 9MEeKTPOHHOWM Noannchio coTpyaHunka baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKA baHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHoM
HOCWTEne, ecrnv OHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel baHka, nMeeT wTtamn ¢ HaumeHoBaHueM BaHka, ykasaHue Ha PUO
coTpyaHuka BaHka u ero nognuck (hakcMunbHoe BOCNpPOM3BeAeHNE NOAMNNCH).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTcs SMeKTPOHHOM NOANUCBI0 coTpyaHuKka baHka. Beinucka no Cuyety
cuynTaeTcs NOANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Hay4Hon Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT WTamn C HaumeHoBaHueM baHka, ykaszaHvne Ha ®UNO coTpyaHuka BaHka u ero

noanuchb.
3.10. Mopsipok HaUMCNeHus NPoLeHTOB Ha AeHeXHble cpeacTBa Ha CyeTte
3.10.1. HauuncneHue npoueHTOB Ha AeHeXHble cpeacTBa Ha CuyeTe U X ynnaTa OCyLLEeCTBASHOTCS NPy YCNOBUK, €CNY NPUMEHUMbIMA

Tapl/l(baMl/l npegycMoTpeHbl Takne HavncrneHme u ynnarta npoLleHTOB.

B cnydyae, ecnu HauucneHwe w ynnata NpoOUEHTOB He npeaycMoTpeHbl Tapudamu, To nonoxennsa n.n. 3.10.1-3.10.4 k Ttakum CueTam He
NPUMEHSATCS.

3.10.2. BaHk HauMcnseT NpoueHThbl Ha AeHexXHble cpeacTBa Ha CueTe CO OHA, cneaylowero 3a AHeM 3adncneHns cpeacts Ha Cyet go
[OHs1 cnucanns cpeacTte co CyeTa BKMYMTENBHO (AaHHBIN NYHKT He pacnpocTpaHseTcs Ha [loroBop Bknaga, Ans KOToporo nopsgok HavyvcneHust
1 ynnatbl NpoueHToB oTpaxkeH B Pasaene 4 O6wmx Ycnosun).

3.10.3. Tpu HaunCrneHUM cyMMmbl NPOLIEHTOB B pacyeT MPUHUMAOTCS BENMYMHA MPOLIEHTHOW CTaBkM (B MPOLEHTax rodoBbiX), U dhakTuyeckoe
KONMYECTBO KaneHaapHbIX AHEW, HAa KOTOPOe NpUBMEYEHbl AeHexHble cpeacTaa. [Mpu aTom 3a 6a3y GepeTca AeNcTBUTENBHOE YMCIO KaneHaapHbIX
OHen B roay (365 vnn 366 aHen COOTBETCTBEHHO).

3.10.4. bBaHk HauncnseT NPOLEHTLI Ha AeHeXHbIe cpeacTBa Ha CueTe Mo CTaBke, onpeeneHHo AencTeyowmmMn Tapudamu. YnnaTta npoLeHToB
NPOU3BOAUTCSI EXXEMECSYHO NYTEM 3a4UCIIEHUSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, €CNU MHOE He NpeaycMoTpeHo Tapudamu (4aHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, Ans KOTOPOro Nopsiiok HayWMCneHust U ynnaTtbl NPOLEHTOB OoTpaxeH B Pasgene 4 O6wwmx
Ycnosui).

3.11. Mopsipok pactopxeHus [loroBopa 6aHKOBCKOro cyeTa

3.11.1. [orosop 6GaHkoBckoro cuyeta, OoroBop CoumanbHOro cyeTa MOXeT ObiTb pacTOprHyT Ha OCHOBaHWMM 3asBneHus Knuenta nnbo ero

JoBepeHHoro nuua. 3asBneHne Ha 3akpbiTe CyeTta nogaetcs no popme baHka npu nuyHoM obpatlteHun KnveHTta nmbo ero [JloBepeHHoro nuua

B Mogpasgenenne baHka, B KoHTakTHbIN UeHTp, nmbo B Cucteme. baHk 3akpbiBaeT CYeT B CPOKM, yYKa3aHHble B 3asBNeHUM Ha 3akpbiTue CyeTa
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(npw obpalueHnn B nogpasgeneHve baHka), nnm o3syyYeHHble COTPyAHUKOM KOHTakTHOro ueHtpa (npu obpalueHun B KOHTaKTHbIA LEHTP), Uiu
yKasaHHble Ha aKpaHHbIx popmax B Cucteme PanddanseH OHnanH (npu 3akpbiTun Cueta B Cucteme PanddanseH OHnanH).

3.11.2. pwn otcytcTBum MNoagpasgeneHns badka B ropoae, B KOTOPOM Obin 3aknodeH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucrie B CBS3U C
NpoBOANMBIMW MEPONPUATUAMKU NO onTumusaumm MNogpasgeneHuii baHka), KnueHT Bnpase HanpasuTb baHky 3asBneHwe Ha pacTopxeHue
[Horosopa 6aHkoBcKkoro cyeta (3akpbiTre CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu noaaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpoMYy BbinyLeHa KapTa Ha maTtepuanbHoM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.11.3. Tlpwu otcyTcTBMM B TeyeHuve 2 ([Byx) net aeHexHblx cpeacte Ha Cuete Knnenta n Onepaumin no atomy CyeTty BaHk BnpaBe oTkasaTbcs
oT ucnonHexus [loroBopa G6aHkoBckoro cuyeta, npeaynpeams 06 atom KnuneHta nytem HanpasneHns CMC-coobuieHus/ Mylw-yBegomneHns Ha
KoHTakTHbIN HOMep MOGWMNbLHOrO TenedgoHa KnueHnta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIEeHWUs No agpecy OOCTaBKku GaHKOBCKOW
KOpPecnoHAeHUMM WU agpecy perucTpaumMm  unn - agpecy akTMY4ecKoro MECTOHaXOXAEHUs W/unu  agpecy SneKTPOHHOW  MOYTHl,
npepoctaeneHHoMmy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) MecsaueB ¢ MOMeHTa HanpasneHus baHkom yBegomneHusa Ha CueT KnueHTa He
NOCTYNWUMWN AeHEeXHble CPeAcTBa, YkasaHHbIN [loroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.11.4. B ponorHeHue K yCTaHOBMEHHbIM AencTBoBasLuM Ao 01.06.2018 3akoHogaTensctBoMm Poccuiickon Penepauum criydasm 1 ycrnoBusim
Ans pacTOpXeHUst Unn oTkasa OT ucrnonHeHus [loroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro Ao 01.06.2018 1 k KoTOpoMy NPUMEHSIETCS YKkazaHHOe
3akoHopaTenscTBo, npu otcytcTBum Onepaumn no Bcem CyeTam KnueHta B baHke B TeyeHwe 1 roga baHk Bnpase HanpasuTb KnveHty
npeanoxeHwe pacToprHyTb ykadaHHbI [loroBop 6aHkoBCKOro cyeta. [na paccMaTpuBaeMoro criyyast BO BHUMaHue He npuHMMaloTcs onepaumu
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTaioweroca emy Bo3HarpaxaeHusi, WTpados, NEHEN U UHbIX
noao6HbIx nnartexen. MNpun HenonyyeHnn baHkom oTBeTa KnueHTa B TedeHune 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacue
KnueHTta cuutaeTtcsa nonyyeHHsiM baHkom u Takon [loroBop 6aHKOBCKOro cHeTa cHMTaeTCs pacTOPrHyThIM MO COrfaLleHnio CTOPOH.

3.11.5. KnueHT BnpaBe nonyuntb AeHexHble cpeactBa co Cueta B pa3mepe [doctynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.11.3 O6wmx
Ycnosun, B TedeHune 3 (Tpex) net ¢ MoMeHTa pactopxeHus [JoroBopa 6aHKOBCKOro cyeTta.

3.11.6. B cny4yae pacTtopxeHusi [loroBopa 6aHkoBckoro cyeta, Jorosopa CoumanbHOro cyeta no 3assneHuto KnueHta, baHk He nosgHee 7
KaneHdapHbIX AHeW nocne nornyyYeHns COOTBETCTBYIOLIErO MUCbMEHHOro 3asBneHus KnueHta nepeBoaWT AEHEXHble cpeacTBa B pasmepe
HocTtynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
UV BblJAET AeHeXHble cpeacTBa KnueHTy HanuyHbiMm Yepes kaccy baHka, ecnv otaenbHbIMM NonoXxeHusiMu OBLLMX YCNOBWI UNu AENCTBYHOLWUM
3aKOHOAATENBLCTBOM HE YCTAHOBMEHO UHOE.

3.11.7.  KnueHT*® nopy4aeT BaHKy nNpy Hanm4mmu TEXHUYECKON BO3MOXKHOCTM BaHka 3akpbiTb CuUeT (-a), a Takke Npu OTCYTCTBUM UHbIX OTKPbITbIX
CueTos B baHke pactoprHyTs [JoroBop 6aHKOBCKOroO cyeTa, ecrniv ¢ MOMeHTa coBeplueHus no takomy CueTy nocnegHent Onepauum no Cuety*®
npowno 5 (MsTb) kaneHgapHbix NeT 1 Gonee u Ha AaTy 3akpbiTus CyeTa Ha HEM OTCYTCTBYIOT AeHeXHble cpeacTBa. HacTosiwee nopyyeHve
NOANEXMUT NCMOMHEHUIO NPU OTCYTCTBUM Yy KnneHTa:

—  WHbIX NPOAYKTOB M ycnyr baHka/TpeTbmx nuu, NnpeanaraeMbix baHkoM B KayecTBe areHTa;
—  HeucnomnHeHHbIx nepen baHkoM 065a3aTensbCTB (3a40MKEHHOCTH).

PactopxxeHne [loroBopa GaHKOBCKOrO cyeTa W 3akpblTe CyeTa B TakOM clyyae ocCyllecTBnstoTcs 6e3 npefocTaBreHuns KrnveHTom
[OMONHUTENbHbIX 3asBneHun n 6e3 ysegomnerms KnneHta baHkom o 3akpbiTum Cyeta.

3.11.8. PactopxeHnue [orosopa GaHkoBckoro cyeta, [orosopa CoumanbHoro cyeta BredeT 3akpbiTue Cyeta KnveHta. [Nocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CouunanbHoro cyeta baHk npekpawaet npuHumatb OT KnueHta PacnopshkeHus K MCnomHeHuto, a
nocTynatoLLme Ha 3akpbIThii CHeT CyMMbl BO3BPaLLAOTCA B 6aHK nnaTenbLymka.

3.12. HakonuTenbHble cyeTa, BlogxeTHble cyeTa

3.12.1. KnneHTy MoryT OoTKpblBaTbCA HakonuternbHble cyeTa®. HakonuTerbHble cHeTa MOryT OTKPbIBATLCA Mpu NUYHOM obpalleHun KnveHTta B
Moppaspenenune baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B M. 3.3.2 O6wmx Ycnosuin.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Cny4dadax npekpawleHna BaHkom OTKPbITNA n/vnn O6CJ'Iy)KVIBaHVIF| HakonutenbHOro cyeTta, a Takke B MHbIX cny4asax, yCTaHOBJIEHHbIX B Tapmpax
no HakonutenbHbIM cyeTam.

3.12.2. B uensax 3aumcnenus BrogpkeTHbIx Bbinnat KnneHty MoxeT ObiTe OTKPBLIT BIoaXKeTHbIN cYeT, B TOM Yucne B nopsake, NpeaycMOTPEHHOM B
n. 3.3.2 O6wwux Ycnosuit. Pexum BlogXeTHOro cueta MOXeT ObiTb UBMEHEH HA PEXUM TEKYLLEro cHeTa C BO3MOXHOCTbLIO Bbinycka K Hemy KapT
MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnumeHty Heobxoaumo obpatutecs B MNogpasgenexue
BaHka ¢ nMcbMeHHbIM 3asBneHeM Unn noaatb 3asierieHne Yeped KoHTakTHbIN ueHTp. [aHHble NonoXeHus He orpaHmMyMBatoT npaeo KnveHTta Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUA CHET C MoObIM PEXUMOM, NpU ycrnosuu cobnioaeHns Tpebosanmin n. 1.18 O6wwmx Ycnosuii.

3.12.3.Mpu noctynneHun KnueHTy BromxeTHon BbiMnaTbi®® Ha CueT, K KOTOpoMy BbinyuleHa KapTa [natexHoit Cuctembl Mastercard
International/Visa International, KnueHT nopy4aet BaHky:

- npn Hannynn 'y KnueHTa BrogxeTHoro cyeta — 3a4mMcnutb NoCcTynuBLLYHO BFOLI,)KSTHle BbINNaTy Ha 3TOT BrogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cyeta — OTKPbITb eMy BlogKeTHbIN CYET U 3a4UCNNUTL Ha HEro NocTynuBLLYHO BPO,El)KeTHyPO BbINNaTty.

O6 1cnonHeHWn ykasaHHoro nopy4veHust bank nHdopmupyeT KnneHta nytem HanpaeneHus emy ysegomrneHus B popme CMC-coobuueHuns Ha
KOHTaKTHbI HOMep MobunbHoro TenedgoHa Knuexra.

3.13. CoumanbHbIA cyeT

3.13.1. 3akmnoyeHune Jorosopa CoumnanbHoro cyeta mexay baHkom u KnveHTOM ocyLlecTBNAeTcs Ha OCHOBaHUW 3asiBNeHus Ha odhopMmrieHne
CouumanbHoro cyeta, nogaHHoro KnueHtom nocpegctsom EamHoro noprtana, Ha ycrnoBusix, ykazaHHblx B Tapudax no CoumnanbHomy cyeTy. baHk
paccmaTtpuBaeT 3asBrneHne Ha odopmneHue CoumanbHoro cyeTa He nosgHee 1 (OgHoro) paboyero OHs, criegytollero 3a AHEeM NomnyyveHnus
3anBneHns. B cnyyae npuHATua baHkom pelieHuns 06 ncnonHeHun 3aseneHunsa baHk B Teuenne 1 (OgHoro) pabodero gHs, cnegyowero 3a AHeM
nonyyeHust 3asBnexHus HanpaensieT KnueHTy nocpeactsom EamHoro noptana OoroBop CoumanbHOro cyeta, noanvcaHHbI co CTOPOHbI baHka

48 3a ucknioueHnem Knventos kateropuu Private Banking (nepcoHanbHoe 6GaHkoBckoe oGcnyxviBaHue), KNMeHToB, B OTHOLIEHWM KOTOPbIX BBEAEHa npoueaypa
6aHkpoTcTBa, KnueHToB, ocyliectensBLumX Bxod B Cuctemy PaviddainseH OHnaiiH B TedeHne 1 (ogHoro) roga.

49 ina paccMaTpvMBaeMmoro criyyas BO BHUMaHWE He MPUHUMMAOTCS orepauuy no crnucaHuio BaHkoM B yCTaHOBNEHHOM Mopsigke nnatexen B nonb3y baHka:
NpUynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), wrpados, NeHen 1 MHbIX NOAOOHBIX MnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcneHuno KnneHty cymm
NPUYAUTAIOLLMUXCSA NPOLIEHTOB.

50 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHo nnaThl B pamkax CornatueHus.

51 MpUMEHMMO B OTHOLLEHUM OTAESbHbIX BUaoB KapT.

52 MonoxeHus 4aHHOrO NMyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanuaaumi.
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AnekTpoHHoM nognuckio baHka.

Ooroeop CoumanbHOro cyeta JomkeH ObiTb nognucaH KnneHtom OreKTPOHHOM NOAMMCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kanexHgapHoro
OHS1 C MOMEHTa ero pasMelLeHusl B NIMYHOM kabuHeTe KnueHTa Ha EgmHom noptane. Joroeop CoumanbHOro cyeta CUMTAETCs 3aKMHYEHHbIM C
MOMEHTa ero nognucanmst KnmeHTom 3nekTpoHHOW NOANUCHIO B IMYHOM KabuHeTe KnveHTta Ha EguHom nopTane.

3.13.2. bBaHk nmeet npaBo oTkasatb KnmeHTy B OTKpbITUM CoumanbHOro cyeta, ecnu KnmeHT He cooTBeTCTBYET TpeboBaHNAM, YCTaHOBMEHHbIM
Tapudamm no CoumanbHOMY cYeTy B COOTBETCTBMM C 3aKoHOAAaTeNnbCTBOM P®, a Takke B MHbIX Cryyasx, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKoHOOaTeNbCTBOM, KOrAa BO3MOXHOCTb OTKpbITMA CyeTa orpaHmyeHa.

3.13.3. KnueHTy B pamkax 3akntodeHHoro ¢ BaHkom [orosopa CoupanbHoro cyeta MOXeT GbiTb OTKPLIT TOMbKO oauH CoumanbHblii cYeT ¢
BO3MOXXHOCTbIO Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase UMeTb Gonblie 04HOro coumanbHoro 6aHkoBCKkoro cyetass,

3.13.4. KnueHT BrnpaBse B TedeHue gencreus fJorosopa CounanbHoro cyeta obpatntbes B baHk B nopsigke, yctaHoBneHHom B Pasgene 6 O6wux
Ycnosui, ans seinycka Kaptsl «MUP».

3.13.5. B cny4ae, ecnm no UCTEYEHNM OAQHOIO KaneHdapHOro roga ¢ MoMeHTa 3akntodeHns [orosopa CoumanbHoro cyeta KnneHT nepectaet
COOTBETCTBOBaTb TpeboBaHMAM, ycTaHOBMNeHHbIM Tapudamu no CoumanbHomy cuyeTy, CoumanbHbii cyHeT nepectaeT ObiTb couuanbHbIM
HaHkoBCckMM cyeToM, KnueHT nepesoauTcs bBaHkom Ha obGcnyxvBaHwe no craHgapTHbIM Tapudam. YBegomneHve o6 M3MEHEHWUU YCroBuUiA
obcnyxmBaHusa HanpasnsaeTca KnmeHTy ogHuUm m3 cnocoboB, ycTaHoBMeHHbIX B N. 2.14.1 O6wwux Ycnosuwn, He no3gHee vem 3a 30 (TpuauaTb)
KaneHdapHbIX AHeN O MOMEHTa UX U3MEHEHUS.

3.13.6. B cny4ae, ecnv B baHke nmeeTcs kapTouka ¢ obpasLaMu NOANUCEN 1 OTTUCKa NeyaTn KnueHTa, To Npy UcrnonHeHun PacrnopshkeHuii Ha
ByMaxkHOM HocuTerne o nepesofe ¢ CoumarnbHOro cyeTa AeHeXHbIX CPEACTB UCMOSb3yeTcs aTa kapTouyka.

4, Pa3smeweHune n BosBpar Bknapa

4.1. KnueHT UMeeT NpaBo OTKPbITL B BaHke HeorpaHUYeHHoe KonuyecTso Bknagos, ecnv MHoe He npegycmoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OEeHEeXHbIX cpeacTte co Cueta Bknaga moxeTt OCYyLLECTBIATbCA Ha OCHOBaHUU 3aABIIEHUA KnueHta, a PaCI'IOpﬂ)KeHI/IFl,
Heobxoaumble ansi npoeseaeHua onepauuu, - COCTaBnATbCA U NOANUCHIBATLCA BaHkom.

4.3.  Tpwu 3aknoveHunn JoorosopoB Bknaga cbeperatenbHas kHxkka KnneHTy He BblaaeTcs.

4.4, Ycnosusi npoBegeHusi onepauuii no CueTy Bknaga onpegensiotrcs AeNcTByOLWMM 3akoHogaTensctBom PO, Obwumn Ycnosusmu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHexnne Bknaga, npoaneHne Bknaga, nonHbIA M YacTUYHbIN Bo3BpaTt Bknaaga)
OCYLLECTBIATCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepeyncneHns aeHexHblx cpeacTs Ha CueT Bknapa ¢ Tekyluero cyeTa KnueHta B baHke
1 nyTem nepeyncrneHns aeHexHblx cpeacts co Cyeta Bknaga Ha Tekywmi cyeT KnneHTa B BaHke. o TekyLwyMM cHeToMm B Liensix 4aHHOro pasgena
O6Lwmx Ycnosuint NOHMMaeTCs TEKYLLMI cHeT, OTKPbITbIN KnueHTy B BaHke B BantoTe Bknaga, ¢ KoToporo KnueHT ocyLuecTBnseT nepeBof CyMMbI
Bknaga Ha Cuet Bknapga npw 3aknodeHumn [Jorosopa Bknaga/nononHenun Bknaga®, Ha koTopbI BaHKoM BbinnayvMBaloTcs NpoLeHTbl B TeYeHne
cpoka Bknaga (ecnu aTto npedycmoTpeHo ycrnosuaMu [orosopa Bknaga) v nepeuncnsiotca cymma Bknaga v HauvcneHHble NpOLEeHTbl Mpu
Bo3BpaTe Bknaga.

4.6. 3asiBneHune Ha oTkpbiTe Bknaga moxeT 6biTb nogaHo Knnentom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTs Bo Bknaa npomssogutcsa KnveHtom B AeHb nogayn um B MogpasgenerHne baHka 3asBneHns Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3ansneHnst B Cucteme
PaiidpparizeH OHnaiiH BHeceHne AeHEXHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He no3gHee Pabouero aoHs, cneayowero 3a AHEM nogayun
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bkrnaga cuntaeTcs He3ako4YeHHbIM.

4.8. TeueHve cpoka Bknaga HaumMHaeTcs co OHS, criedylowero 3a AHEM MocTynneHus Bo Bknag cymmbl AeHeXHbIX cpeacTB B pa3mepe,
ykadaHHom B [loroBope Bknaga.

4.9. Ycnosusimu cooTBeTcTBylowWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknapa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTu4HOro BosspaTa Bknaga 6e3 npekpallenus gencteus [lorosopa Bknaga (oo HecHwxkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHWS.

4.10. Ecnu ycnoeusiMM cooTBeTCTBytowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOSHEHUS, TO YBenuyeHune cymmbl Bknaga
ocyulecTBnsieTcs nyTem nogayv KnmeHToM 3asiBneHWs Ha nonofniHeHue Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.16 O6wumx Ycrnoeui.
YkasaHHOe 3asiBNeHne coaepxuT B cebe B T.4. PacnopspkeHne KnveHta Ha nepeBo CyMMbl OMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnvweHTa
Ha Cuet Bknaga. MNononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, crnefytollero 3a gHem 3aknoveHns [doroBopa Bknaga/npoaneHus
Bknaga, ecnu nHoe He npegycmoTpeHo Tapudamu.

4.11. Ecnu ycnoBusiMu COOTBETCTBYIOLLEro Bknaga npesycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga oo HecHnkaemoro octatka 6e3
npekpawieHus gencteus [lorosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBAAETCA nyTem nogayn KnneHTom 3asBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycmoTpeHHom n.4.16 O6wmx Ycnosuin. YkasaHHoOe 3asBrieHne cogepxut B cebe B T.4. PacnopsikeHue KnueHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywwmin cyeT Knuenta. YacTuyHbi Bo3BpaTt Bknaga 6e3 npekpatleHus aencteus Jorosopa
Bknaga Bo3MOXHO He paHee Pabouero gHs, cnegytowero 3a AHeMm 3aknodeHus [oroBopa Bknaga/mpoanexwvs Bknaga, ecnum uHoe He
npeagycmoTpeHo Tapudamu.

4.11.1. Hacrosawmm KnueHT nopyyaet BaHky 6e3 nony4eHUs AOMONMHUTENLHOMO cornacust KnueHTa B nopsigke, YCTaHOBIEHHOM AENCTBYIOWMM
3akoHodatenscteom P®, cnucbiBaTb co Cueta Bkrnaga [fOeHexHble cpedcTBa BO  MCMofiHeHWe TpeGoBaHWA  roCyAapCTBEHHbIX
opraHoB/B3bicKaTenemn, B TOM Y1cre AOKYMEHTOB 06 oBpalleHny B3bICKaHUA Ha OeHEeXHble CpedcTBa, npy npeabsasneHun nx baHk B crnydyasx,
YCTaHOBIEHHbIX OeCTBYIOLWMM 3aKoHoAaTeNnsCTBOM P,

CTOpOHbI npuLnm K cornatleHuto, 4To ecnn B TedeHne Cpoka ,D,eVICTBVIH ,Eloroaopa BKna,qa B YKa3aHHbIX BblLLE€ Clly4aaXx B BaHk 6y,qu npeabAaBrieHbl
LOOKYMEHTbI 006 O6paIJ.leHVII/I B3bICKaHUA Ha OeHEeXHble cpeacTBa, TO Npu OCyLLEeCTBIIEHUN cnmncaHui co Cyeta BKna,qa:

— [Joroeop Bknaga He npekpallaeT cBoe AeicTBue nocre obpalleHus B3biCKaHWsl Ha AeHeXHble cpeacTsa BNioTh A0 MUHUManbLHOW cyMmbl
Bknapa/HecHuxaemoro octaTka;

53 Bo BCex KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHWsSIMM AEWCTBYIOLLETO 3akoHoAaTenscTBa KnWeHT BhnpaBe OTKPbITb COLManbHbIN
6aHKOBCKMI CYET.

54 MNononHenune Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
33



— ecnu B pesyrnbTate obpalleHusi B3bICKaHUsi Cymma LeHEeXHbIX cpeacTB Ha CueTe Bknaga no [oroBopy Bknaga CTaHOBUTCSH MeHbLUe
MuHumaneHo cymmbl Bknaga/HecHwxkaemoro octaTka, To [doroBop Bknaga npekpallaeT cBoe JdelcTBue, a npoueHTsl no Bknagy
BbinnaynsBatoTcad baHkoM 3a Becb nepuof pasmelleHnss Bknaga ucxoas M3 NPOLEHTHOW CTaBKW, ycTaHoBneHHon BbaHkom B Tapudax,
OEeNCTBYIOLLMX HA MOMEHT Takoro Bo3BpaTa Bknaga u npumeHumbix ko Bknagy, ons crnyyvyaeB AOCPOYHOrO MOSIHOrO/4acTMYHOrO BO3BpaTa
Bknapa;

-y BaHka He BO3HWMKaeT 0653aHHOCTHM NO AOononHUTENbHOMY YBEOOMINEHUIO KnueHnTa o nocTynfeHnn NoMMeHOBaHHbIX TpGGOBaHVIVI n cnucaHumn
cpencTs co CueTta Bknaga B Lensx ux UCnonHeHus.

— Ans KnueHToB, y KOTOPBIX YCMOBUSI YacTUYHOro Bo3spaTa Bknaga (npy obpalleHun B3biCKaHUsS Ha AeHeXHble CPeAcTBa), yCTaHOBMEHHbIE
[JoroBopom Bknapaa, oTnnYHbI OT yKasaHHbIX B HacTosLeM noanyHkTe O6LmX YCNoBUi, UM OTCYTCTBYIOT, NPUMEHSIOTCA NonoxeHns ObLwmx
YCnoBuiA, KOTOPbIE UMEIOT NPENMYLLECTBEHHYIO CUTTY.

4.12. Ecnu ycnoeusMM COOTBETCTBYKOLLero Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHns Bknaga, 1o KnmeHT MoxeT BbIOpaTh
HeobxoauMbIi eMy BapuaHT («C npoaneHvem/6e3 npoanexHusa Bknaga») B [Jorosope Bknaga npu ero 3akntodeHmun. KnueHT Brnpase B TeyeHue
cpoka Bknaga, Ho He nosgHee, YeM 3a AieHb 0 ero UCTeYeHUs, U3MEHUTL paHee BblIGpaHHbIN UM BapuaHT NyTemM Nnofayvun 3asiBrneHus B nopsiake,
npegycmotpeHHoM n. 4.16 O6wwmx Ycnosuii. MNpuHsaTne baHkom oT KnueHTa yka3aHHOroO Bblle 3asiBfieHWs OTMEHsieT npeabiayliee ykasaHue
KnueHTta oTHocMTenbHO npoaneHusi/Henpoanexus Bknaaga, seipaxeHHoe B [loroBope Bknaga nnu otgensHoM 3aasneHnm Knuexra.

4.12.1. Ecnu npu 3akntoyeHun JoroBopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ npuyncrneHnemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytoLem npu nogade 3assneHns Ha npoaneHne KnmeHT MoxXeT BblOpaTh TONbKO AaHHbIM BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHun Jorosopa Bknaga KnneHTtom 6bina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET
KnueHTa, TO B nocneaytoLem npyu nogaye 3asBrneHus Ha nponoHraumto KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4,12.2. Mpoanenve Bknaga He MoxeT GbITb OCYLLECTBIEHO, ECINN:

- Tekywmn cyet Knnenta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHta B baHke (Ha geHexHble cpeacTtBa KnneHTa Ha cyeTe) HaroXeH apecT UM UHble orpaHuMdeHns no TpebosaHuio
YMONTHOMOYEHHBIX FOCYAapCTBEHHbIX OPraHoB B CYMME, He NO3BONSIIOLLEN OCYLLECTBUTL NpoafieHne Bknaga (npyumeHMmo anst cuTyauui, korga
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBUTCA MeHee MUHUMAanbHOM CyMMbI
Bknaga wnun HecHmxaemoro octatka) nmbo

— B baHk npeabsiBneHbl B OTHOLIEHWMWM [OeHeXHbIX cpeacTB KnueHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3aKkoHogaTenbCcTBoM P®, nokymeHTbl 06 06palleHnmn B3bickaHns No TpeboBaHMo YNONHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He MO3BOSOLWY OCYyLEeCTBUTb NpoaneHve Bknaga (npvmeHumo ons cutyaumid, korga cymma Bknapga B pesynbtate Takoro
0o6palleHns B3blCKaHNSA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ncrteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrsieTcs), B TOM YMCIe OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntoyveH [JoroBop Bknaga, B CBA3WM C NMPOBOAMMbIMK MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenennn baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro Buaa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL nNpoasieHns cpoka Bknaga,

TO MO UCTeYeHUn cpoka Bknaga baHk BripaBe He npoaneBaTb Bknag, BO3BPATUTb Bknag v HauncneHHble NPOUEHTHI KJ'IVIeHTy Ha ero TeKyLLI,VIl7I cyer,
B 3TOM Cchny4ae ,D,OFOBOp Bknapga cuntaetca npekpalleHHbIM C AaThbl Takoro Bo3Bpara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4YMm ykasaHus KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOMO B
Horosope Bknaga nnu otgensHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHbiM B nopsake, onpeaeneHHbix B n. 4.11.1 O6wux Ycnosuin.

4.13. TlpoueHTbl Ha cymmy Bknaga HaumcnsoTca baHkom ncxoas n3 KaneHgapHoOro KonmyecTsa AHeW B Mecsile M B rogy Co AHs, criegyoLwero
3a fHeM MOCTYNneHus AeHexHbIX cpeacTs Ha CyeT Bknapa, Ao AHA Bo3BpaTta cyMMbl Bknaga KnveHTy BKMIOUMTENbHO, @ €Crn ee cnucaHve co
CyeTa Bknaga npou3seaeHo No UHbIM OCHOBaHWUSIM, [0 OHSI CMMCAHUS BKITIOYUTENBHO.

4.14. B cny4ae ecnv npegycmoTpeHHas [loroBopom Bknaaa aata BeinnaTel NPOLEHTOB NPUXOANTCS Ha MECSIL, B KOTOPOM HET COOTBETCTBYHOLLEMO
yncna, TO Bbinnarta NPOLEHTOB NPOM3BOAUTCS B MOCNEAHWIA KaneHaapHbIi AeHb Takoro Mecsua.

4.15. B cnyvae ecnu npegycmoTpeHHas [Jorosopom Bknaga garta BeinnaTthl NPOLEHTOB NPUXOAUTCSt HA HEpabo4mnii AeHb, TO BbiNnaTa NPOLEHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnu nHoi cnocob He ycTtaHoBneH O6wwumu YcnosusiMu, BoneusbsiBneHue KnveHTa Ha coBeplueHue Onepauuii Mo MNOMNOSIHEHUIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) unm B
KOHTaKTHbIV LEeHTP.

KnueHTobl kaTeropum Private Banking, a Tawke KnueHTtbl - gepxatenu Maketa ycnyr Bnpase npefoCcTaBuTb 3asiBrieHue o npoaneHus Bknapa
nocpeacTeom Cuctemsl.

4.17. Ecnu ycnosuamu Bknaga npeaycmoTpeHa BO3MOXHOCTL 3akntodeHus KnueHtom [lorosopa Bknaga B nonb3y TpeTbero nuua, nonoxeHns
O6Lwumx Ycnosui NpuMeHsiloTcs K Takomy JloroBopy Bknaga B yactu, He npoTMBopeyallen nonoxeHnsam [Jorosopa Bknaga v Tapudos no Hemy.

4.18. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencteue Jorosopa Bknaga:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Moapasaenexve baHka;
—  npegocTaByB 3asiBNieHUe O npekpalleHn gevctens Jorosopa Bknaga nocpeactsom Cucrtemsl.

4.19. Mpu HacnegoBaHuu npas no Bknagy HeCKONbKMMU HacneaHnkamu KnueHta ¢ MomeHTa uctpeboBaHmns kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCS MeHbLue HecHmkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencteme.
4.20. He nosgHee yem 3a 5 kaneHaapHbIX OHEN [0 AaTbl UCTeYeHUs cpoka AercTteusi Jorosopa Bknaga BaHk nHdopmupyeT KnneHta o6

OKOHYaHuK cpoka Bknaga ogHum n3 cnocoboB, ykadaHHbIX B M. 2.14.1 O6wux Ycnosui.
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5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WHopmaumio o nnatexHbix pekBusmtax KnueHta baxk npepoctaensiet KnueHty B niobom MNogpasgenennn baHka, B Cucteme, a takke
npu obpaweHun KnneHTta B KOHTaKTHbIA LEHTP.

5.2. WHopmaumio o nnatexHbIx peksuantax baHka KnueHT moxeT nonyunte B niobom MogpasgeneHun baxka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTta nposoanmoii Onepaumn no CyeTy oTnmuyaetcs ot BantoTbl CyeTa, cymma Onepauum no CyeTy KOHBEPTUPYETCSH B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy n Bpems nposeaeHns baHkom Onepauum no cyeTy, ecnm oTAerNbHbIMU NoNoXeHnAMn OBLwmx
Ycnosun nmnn Tapudamu He yCTaHOBNEHO WMHOe. Takowm e Kypc NpuMMeHsieTcs B cnydae, korga ans nposegeHvs Onepaummn no Cuety
HeobxoaMMma npegBapuTenbHas koHBepTauusi cyMmmbl Onepaumm no CHeTy B UHYIO BantoTy, B KOTOpPoW ByaeT ocyLlecTBNEH 6e3HanuyHbIi nepesos
AEHeXHbIX CpeacTB.

5.4. Topsaaok 3auncreHns AeHeXHbIX cpeAcTB Ha CueT

5.4.1. Bo wnsbexaHne crny4aesB He3a‘-|VICJ'IeHVIﬂ/HeCBoeBpeMeHHOFO 3a4vnCrieHna OeHeXHbIX CpeacTB Ha Cuet KJ'IVIeHTy cnepyet coobuatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenoctaBlieHHbIE eMy BaHkom.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTW 32 HECBOEBPEMEHHOE 3a4UCMEHNE AEHEXHbIX CpencTB Ha CyeT, KOTOPOe NPOU3OLLIIO MO BUHE APYruX
6aHKoB, y4acCTBYIOLMX B NPOBEAEHUM pacyeToB, a Tawke 3a pacxodbl KnueHTta, koTopble BO3HWMKNN BCeACTBME yka3aHHbIX KnueHnTom w/vnu
TPETbUM NULIOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM APYTX 6aHKOB (KpeAUTHBIX OpraHu3aLmii), y4acTByOLWMX B NTPOBEAEHNM
pacyeToB.

5.4.3. BaHk 3auncnseT noctynatowime Ha CyeT AeHexHble CpeacTBa B AaTy He nosaHee cneaytowero OnepaumnoHHOro AHSA 3a AHEM MOCTYMNEHUst
B BaHK COOTBETCTBYIOLLErO PaACNOPSKEHUS, B CMy4Yae ecrnv pacriopsikeHne COAEPXKUT MNpaBuUIibHble NMAaTEXHbIe PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMy 3akoHoaaTenbCcTBy Poccuickon ®egepaumm, 3a UCKINIOYEHEM CriyYaeB, yCTaHOBMAEHHbIX ObLWmMn Ycnosusamu.

5.4.4. 3auyucneHune aeHexHbIX cpeacTs Ha CyeT Npu coBepLUEeHUN nnaTexa no 6aHKOBCKUM peKBU3MTaM OCYLLECTBIISETCS COrnacHo criegytoLemy
NopsAKy.
[eHexHble cpeacTBa B pOCCUMCKUX pyGnsx, nmocTynusluMe B nonb3dy KnveHTa (B TOM 4ucrie B COCTaBe pacriopsbkeHu Ha obLuyo cymmy C
peecTpom), 3auucnsTcs baHkom Ha CueT He nosgHee cregytowero OnepauMoHHOro AHA nocne nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopsikeHns Npyu cobmoaeHNN HKeNepeuncneHHbIX YCroBUIA:
a) uMMmeeT MecTo rnonHoe cooTBeTcTBME HOMepa Cueta Knuenta n MO KnueHta (ecnm MHOE He BbITEKaeT M3 HaLMOHamNbHOro obbivas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootsetcTBum ®NO KnueHTa
Kak nonydvartens B pacnopseHun baHkom nposepsieTca cooTBeTcTBME HoMepa CyeTa n IHH KnuenTa, a Take aatel poxaeHns KnveHTa;
6) ecnu pekBu3nTbl KnueHTa, ykasaHHble B pacrnopsbkeHnmn, He COOTBETCTBYIOT AaHHbIM pekBn3nToB KnvneHta B baHke, BaHk Bnpase:
—  BEepHYTb 3TW [OeHexHble cpeacTBa OaHKy nnartenblumka He nosgHee OnepauMOHHOro AHS, credylowero 3a gHemM WX MOCTYNMeHUs Ha
KOppeCnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3aHee OnepaunoHHOrO AHS, Cnedylowero 3a AHeM NOCTYNNEeHUs pacrnopshKeHNs, HanpaBuTb 3anpoc 6aHKy
nnartenbLimKa ¢ npocbObon yTouHuTh getanu nepesoga (Homep Cyeta Knuenta n ®UNO Knnenta, a Tavke WHH Knnenta u gaty poxaeHus
KnueHTa).

5.4.5. 3auncneHve aeHexHbIX cpeacTB Ha CueT npu coBepLIeHUM NnaTtexa no aoeHTudukaTopy, a UMEHHO - Mo HOMepy MOBUMNLHOTO TenedoHa
nosy4aTensi, OCYLLEeCTBIAETCSA COrMacHO MOPSAKY, U3MOXEHHOMY HUXKE:

a) cpeacTtBa 3ayucnATca Ha CyYeT Ha OCHOBaHWM MHGOPMaUMK O nosyyaTene CPpeacTs, OonpeAerieHHON HOpMaTUBHLIMKM akTamn baHka
Poccun, B T.4. nudpopmauum 06 MgeHTtndukatope.
3auucneHne cpeacTB B yKa3aHHOM Mnopsiake AOCTynHO KnueHTam, y koTopbix B CMCTEMe MOAKMHYeHa onuus «nepeBobl No HOMepy
TenedoHax. MNpu HeobxoammocTn B Cucteme KnmeHT MOXET OTKMIOUUTL 3TY OMLMIO UM NOAKMIOYNTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpPLIN eMy OyayT 3a4MCnATLCA AEHEXHble cpeacTBa (OCHOBHOM CyeT);

— onsa nepeBogoB Yepe3 Cepsuc BbICTpbIx nnartexen — ycraHoBuTb AO «PariddarnideHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio noaTBepxaaetca Knuentom B Cucteme nocpeactsom BeBoga OpHopasoBoro napons, cgopMMPOBAHHOIO W
HanpasneHHoro KnueHnty AO «HCTIK».

B) ecnu KnueHTom 6bin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4MCnsaoTCst Ha Hero. Ecnu ocHoBHoW C4yeT He BbibpaH 1 y KnueHTta HeCcKkonbko
CyeToB, TO AeHexXHble cpeacTBa 3auncnatoTca Ha CyeT, KOTOpbIN onpegenseTcs cnegyowym obpasom:

—  TeKyLLMI CYeT C nocneaHel akTueHon Onepaumeit — ecnm Takoro HeT, TO

—  moboi HakonuTenbHbI CH4EeT— €CNK TaKoro HeT, TO

—  nobon cyeT KpeantHom KapTbl.

r) nepeBoApbl 3a4nCnsA0TCA Ha CYeT B peXxume peansHOro BpeMeHu;

A) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKEeH yBegoMuTb 06 atom baHk cnegylowmnmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CucTeMe NGO MOCPeacTBOM NuyHoro obpalerus B Moapasgenexve BaHka®s. B
AanbHerwem KnveHT MoXeT U3MEeHWTb CBOE pelleHre crieaytowmmm cnocobamu: BelbpaB cooTBETCTBYHOLLYIO onuuto B Cructeme nvbo
nocpeAcTBOM MYHoro obpalueHus B MoapasgeneHne baHka®e.,

e) [Ans uenen nepeBoAoB CPeACTB B ero nonbay no NaeHtndumkatopy KnueHT-nonyyartens CpeacTB HACTOSILLMM BbipaXaeT CBOe cornacue
Ha nepepfadvy MHMOPMaUMM O HEM crefyloWwmM nuuam: npu nepeBoaax Mexay Knventamu BaHka - nnaTenbluuky, Npu nepeBofax C
ucnonsb3oBaHnem Cepsuca 6bicTpbix nnatexenn - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KIMeHTam Yy4acTHUKOB
CepBuca ObICTpbIX NnaTtexen (MnaTenbLUMKy No onepaumm).

KnneHT — nonyyaTenb CPeACTB BbipaXkaeT CBOe cornacue Ha npuMeHeHne VigeHTudukaTtopa u 3auncneHne AeHexXHblX cpeAcTB Ha ero Cyet no

WpeHTtudukaropy.

5.4.6. Mpn NOCTYNNEHUM Ha KOPPECTOHAEHTCKUA cyeT BaHka AEeHeXHbIX CPeACTB [Ans MOralleHusi MPOCPOYEHHON UMM TeKyLuen
3ag0mkeHHocTU no KpeautHoMy [JoroBopy B CyMMe, MpeBbillatoLein pasMep 3ToN 3aA0/HKEHHOCTM Nno gaHHoMy KpeauTHomy [oroBopy, 3aeMumk
nopy4aet BaHKy OCyLLeCTBUTL NepeBos CyMMbl, OCTaBLUENCS NOCe noralleHns ykasaHHOM 3a40MKEHHOCTM, Ha oGO TeKyLMi cHeT 3aemiumka,
OTKPbITLIN B BaHke®’.

55 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
56 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauuu.

57 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aaorHKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacts M(C)K.
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5.4.7. 3auncneHHble 6e3HanMyHbIM cnocobomM/ BHECEHHbIE HanMYHbIMKM Ha CUYeT AeHeXHble cpeacTBa BKtoyatoTcst B [IOCTyNHbIA 6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO OHS 3a4MCIEHUst OeHEeXHbIX cpeacTB Ha CueT. VICKnioyeHne CoCTaBnsaoT BHECEHUE AEHEXHbIX
cpeacTs Yepes «Cash-in» 6aHkomaT baHka, 3a4ncneHne AeHexHbIx cpeacTs 6esHannyHbIM crnocobom nocpeacTeom MNepeBofoB Mexay Kaptamu,
a TaKke 3a4ucrieHne OeHeXHbIX CPeAcTB, OTMNpaBreHHbIX C ucnonb3oBaHveMm Cepsuca ObICTpbiX nnatexen. B aTom cnyvae baHk oTpaxaet
AeHexHble cpeactsa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KnmeHT MoXeT ucrnonb3oBaTb CymMMy B3HOcCa/nmepeBoja,
OoTpaxeHHyto B [locTynHom GanaHce no Takum onepauusiM, TONbko Ans npoeegeHust Onepauuii no Kapte 40 MOMeEHTa 3a4nCreHunst CPeacTB Ha
Cuer.

5.4.8. BHeceHHble HanunyHblMu 4Yepe3d «Cash-in» ©GaHkomaT bBaHka, a Takke 3auyucrneHHble 6Ge3HanuyHbIM cnocoboM nocpencTBOM
MomeHTanbHbIX NepeBodoB Mexay Kaptamu geHexHble cpegcTBa oTpaxatotest no CueTy He nosgHee cregytowwero OnepaunoHHOro aHsi Co OHS
BHeceHus / nepeBoja.

5.4.9. baHk 3a4McnsieT AeHeXHble cpeacTBa, BO3BpaLLeHHble U3 GaHka nosydyaTtenst B Nopsake M CPokM, ykasaHHble B M. 5.4.3 HacTosiwero
Pasgena. Ecnu Bantota Onepaumun no CuyeTy oTnmyaeTtcsa oT BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyeT No BHYTPEHHEMY KypcCy
BbaHka Ha gaTty v Bpemsi npoBedeHMs onepaummn 3adncrenns Ha Cyet, ecnu oTaeNnbHbIMK nonoxeHuammn O6wmx Ycnosun unn Tapudammn He
YCTaHOBJIEHO UHOE.

5.4.10. Ecnu nHoe He ycTaHosneHo OBWMMK YCnoBMSAMMK, B Cry4ae 3a4yvCreHus AeHexHbIX cpedctB Ha CyeTta KnmMeHTOB Ha OCHOBaHWM
pacnopsiXeHui, NOATBEPXAEHNE UCTONHEHUSA pacnopsixeHns baHkom KnueHTam ocyliecTtBnsieTcs He no3gHee OnepauroHHOro AHs, crnegyoLwero
3a JHEM UCMOSHEHWS pacnopsXeHUs, NoOCpeaCcTBOM NpeaoCTaBneHns KnueHTty ak3eMnnspa CNofHEHHOMO pacnopsiKeHust Ha byMaxHOM HocuTene
C npocTaBreHMeM Ha HéM wTamna baHka «[poBegeHo», gatbl ncnonHexnus B popmate AO.MM.ITTT, 1 nognMcy ynonHOMOYEHHOrO COTpyAHMKA
BbaHka). Takon a3k3emnnsip MCNOMHEHHOro pacropshkeHus npegocraBngeTca KnueHwty npu ero obpaweHwn B [logpasgeneHne banka ¢
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. nOATBep)Kp,eHVIe UCTOYHUKA NPOUCXOXOAEHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeacTe

5.5.1. KJ'II/IeHTOM/TpeTbVIM NNMLUOM UCTOYHUK MPOUCXOXAEHNA BHOCUMbIX Ha CueT AeHeXHbIX CpeacTB noareepXaaeTca nytTeM npeaocrasrieHna
cBefeHn 06 NCTOYHUKE MX NponcxoxaeHus.

5.5.2.  Tlpu BHECEHUN HANWUYHBLIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuom B MogpasgeneHun baHk Bnpase/ B crnyyasx,
YyCTaHOBMEHHbIX 3aKkoHoA4aTeNbCTBOM, 0653aH 3anpocuTb y KnmeHTa unmn BHocutens ceegeHnst 06 UCTOMHUKE NPOUCXOXAEHNSA BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME UCTOYHUK NPOUCXOXKAEHUS TakUX HaNMYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yka3aHHble B
n.n. 5.5.315.5.4 O6wux Ycnosui.

5.5.3. [lpu oTkase OT npenocTasBrneHus no 3anpocy BaHka NOKYMEHTOB, NOATBEPXAALMX UCTOYHUK MPOUCXOXKAEHNS HAMUYHBLIX AEHEXHbIX
cpencTs, BHOCUMBbIX Ha CyeT KnueHTOoM unun BHocUTENEM OEeHEeXHbIX CpeacTs, BaHk BrpaBe OTKa3aTb B NMpuemMme OT HUX HanU4HbIX OeHEXHbIX
cpeacTs.

5.5.4. Tpu HenpepocTaBrneHnn KrnvMeHTOM wnu BHOCUTENEM cpeacTB Mo 3anpocy baHka [OKyMEHTOB, NOATBEPXKAANOLWMX WCTOYHMK
NPOUCXOXAEHNSA HANUYHbBIX OEHEXHBIX CPEACTB, BHOCUMBbIX Ha CueT KnueHToM unu TpeTbuM nuLoM, nubo npu HEBO3MOXHOCTM NOATBEPXAEHNUS]
MCTOYHUKA MPOUCXOXAEHUSI HaNWUYHbLIX CPEACTB C MCMONb30BaHWMEM NPeaoCTaBMNeHHbIX AOKYMEHTOB, baHk BnpaBe OrpaHWyMTb BO3MOXHOCTU
KnveHTa no coBepLUEHUIO pacxXofHbIX onepauuii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX CpeacTB. [o npefocTaBrneHusi [OOKYMEHTOB,
NnoaTBEPKAALMNX UCTOYHUK MPOUCXOXKAEHUS! yKasaHHbIX CPeACcTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB paccMaTpuBaeTcsl B KayecTse
HecHWXaemoro octaTtka Ha CuyeTe KnveHTa ¢ y4eToM yka3aHHOro Huxe. B cryyae npuMeHeHUst Takoro orpaHMYeHmnst U Npu NOMHON UM YaCTUYHON
HEeAOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha CueTe AN UCMOMHEHNS pacriopsPKEHUIA 3a CHET CyMMbI, NPEBLILLAIOLLEN HECHMXKaeMbI ocTaToK, KnneHt
BrpaBe OCYLLECTBISATh CreaytoLue onepaumm ¢ UCNosib30BaHNeM CyMMbl HECHUXXAEMOro ocTaTka (ganee — Pa3spelléHHble onepauumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXen, NPeayCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLErO 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3aHHbIX C MPOCPOYKON yKa3aHHbIX NnaTexen;
— onnara nnatexen, npuyuTaromxcsa baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPEOOBAHWI TPETBUX NUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWI HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AeHEXHbIX CPeACTB B HAanNMUMYHON dopMe (B CYMMe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBEHHbIX paHee
nnaTexewn, yNnoMsHyTbIX B HACTOSLLEM NYHKTE (Npy Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cyeta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaaa).
Mpun coBepLueHn Pa3peLléHHbIx onepaunii CyMma HECHMKAeMOro ocTaTka yMeHbLLIaeTCa Ha CYMMY, SKBUBANEHTHYI0 CyMMe 3TuX onepaumn. baHk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHns B cryyae, ecnv B pesynbTaTe COBEpLUEHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HeCHMXaeMoro ocTaTtka, 3a UCKINIoYeHNeM CriyyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepaumin.

5.6. OcHoBaHu1A oTKasa B 3a"IMCJ16HVIM/anOCTaHOBHEHMe 3a4yucneHnn geHeXxHbIX cpeacTB Ha Cuet KnueHra

5.6.1. B uensx npegoTBpalleHus BoBreveHns KnveHToB B coBeplUeHMe NMpPOTMBOMpPaBHbLIX AeCTBUMI BaHk BnpaBe oTKa3aTb B 3a4MCreHUM
OeHexHbIX cpeAcTB Ha cyeT KnueHTa B crnyyasx, korga y baHka nmetotcs nogo3peHns B TOM, YTO coBepluaemas onepaums MoxeT ObiTb CBS3aHa
C HapyLueHneM 3akoHogaTtenscTea PO.

5.6.2. B cnyyae nonyyeHns baHkoM YBegomneHus o NpMoCTaHOBIEHMN A0 OCYLLECTBIIEHMS 3a4MCIIEHNs AeHeXHbIX cpeacTB Ha CyeT KnneHTa
BaHk:

5.6.2.1. npuocCTaHaBNMBaET 3aynClieHUEe [OeHeXHbIX cpeacTB Ha CyeT KnueHTa nNo pacnopsbkeHuto, ykasaHHOMY B YBeOOMSIEHUMM O
npuoctaHoBneHunu, Ha 5 (MsTb) Pabounx AHENn ¢ MOMEHTa NONy4YeHUs TaKoro YBEAOMIEHWS;

5.6.2.2. HesameanutenbHo yBegoMnseT KnneHTta, aBnstoLLerocs nonyyarenemM gaHHbIX AEHEXHbIX CPeACTB, O TaKOM NPUOCTaHOBMNEHWUU, a Takke
0 HeobxooumocTu NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXAAOLLMX 0BOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBegomrieHve HanpasnseTcsa KnueHTy nobbim (no Bbibopy BaHka) n3 ykasaHHbIX 1 AOCTYMHbIX AN BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEeKTPOHHOE NMUCbMO Ha afapec 3NMeKTPOHHON nouTbl KnveHTta, umetowmincsa y banka, CMC-coobLweHune n/unm
Myw-ysBegomneHuve.

B cnyyae npepocraeneHusa KnveHtom B baHk AOKyMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wux YcrnoBui, B Te4eHMe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosuii, BaHk 3auncnsieT aeHexHble cpeacTsa Ha CyeT KnveHTa.

B cnyyae HenpepocTaeneHus KnneHtom B baHk AOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wwumx YcnoBui, B Te4eHNe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk Bo3BpallaeT AeHEXHble cpeacTBa B KPEAMTHYH OpraHu3aumio, OT KOTOPOM ObiNno nonyyYeHo YBeooOMIeHWE O
NPUOCTaAHOBMNEHNMN, OISt UX MOCMNEAYIOWEro 3a4NCNeHNs Ha CYeT nnaTenblunka — puanyeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosaHee 2 ([eyx) Pabounx aHen nocne ucteyeHms cpoka, ykasaHHoro B n. 5.6.2.1 O6wmx Ycnosui.

B cnyyae nony4yeHus baHkoM YBEeLOMIEHUSI O NPUOCTAHOBMEHWUMN MOCIIE OCYLLECTBIIEHNS 3a4MCIIEHUS OEHEXHbIX cpeacTB Ha CyeT KnneHTta baHk
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HanpaenseT B KPeAUTHYI OpraHvM3aumio, OT KOTOPOW MOCTYNWMO Takoe yBedOMIEeHWe, yBeAOMIIEHME O HEBO3MOXHOCTM MPUOCTaHOBMEHUS
3auncneHns cpeacts Ha CyeT KnueHTa — nonyyartens no gopme u B nopsigke, ycraHoBneHHoMm baHkom Poccuu.

5.6.3. BaHk BrpaBe He 3auyucCnsTb NOCTYNUBLUME OEHEXHble CPEACTBA B MHOCTPAHHOW BanioTe, B Criyvyae ecnu 3aducrieHne Ha Cuet
HEBO3MOXHO M3-3a HEAOCTATOYHOCTUN, HETOYHOCTU NN HEKOPPEKTHOCTM PEKBU3UTOB, YKasaHHbIX B pacrnopsikeHun. PaccrnenoBaHue no onepaumm
3a4MCIEHNS IEHEXHbBIX CPEACTB B MHOCTPAHHOM BantoTe Ha CYET MO ykadaHHbIM NMPUYMHAM HE MOXET NpeBbiwaTh 12 KaneHgapHbIX OHEN.

5.6.4. CTOpOHbLI JOrOBOPUNUCH, 4TO BaHK oTKasbiBaeT B 3a4nCeHNn:

— MOCTYNMBLUUX AEHEXHbIX CpeAcTB Ha CyeTa B peKunX MHOCTPaHHbIX BantoTax, ykasaHHbix Ha CaiTe BaHka;

— MOCTynuMBLLEN peAKoN MHOCTPaHHOW BantoTel, ykadaHHoW Ha CanTte baHka n oTnmyHoi oT BantoTel CyeTa, Ha Bce CueTa.
5.6.5.  baHk BnpaBe BEpHYTb AeHeXHbIe CpeAcTBa B 6aHK oTnpaBuTens:

—  €ecnu no pesynbTaTaMm NPOBEAEHUS! pacCrefoBaHUsl UMelTCS OCHOBaHUSA ANs BO3BpaTa AeHEXHbIX CPeACTB B 6aHK oTnpaBuTens;

— 1O WCTEYEHWUWN CPOKa MPOBEAEHUSI paccrefoBaHusi Mo ornepauyn 3a4uCiieHUs], ecrnim pesynbTaToM MPOBEAEHNS paccrnefoBaHUsi He CTano
3auncreHne cpeacTs Ha CuerT;

—  CyMMa NOCTYMNMUBLUMX AEHEXHbIX CPEACTB MEHbLUE UM paBHa CyMMe B3MMaeMoro BaHKoM KOMMCCMOHHOIO BO3HarpaxaeHus 3a nposeaeHue
Onepauuu no cyery.

5.7. OcHoBaHus oTKasa B npueme unu ncnonHeHuun PacnopsixeHus, Bo3spaTt PacnopsikeHus KnueHta 6e3 ucnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHust N0 OCHOBaHWSM, NPeAyCMOTPEeHHbIM n.n. 5.9.12, 5.15.8 O6wmx Ycnosun.
5.7.1.1. BbaHk umeeT npaBo Ha nobom aTane Bo3BpaTUTbL PacnopsikeHne KnveHta 6e3 ucnonHeHns B cnyyvae:

—  obHapyxeHusi oLUIMBOK M HETOYHOCTEN, LOMYLLEHHBIX B PEKBU3UTAX;

—  MpU3HaHUS COMHUTENbHBLIM YAOCTOBEPEHNS NMpaBa pacrnopsikeHus CueTom;

—  HenpepgcTaBneHus KnneHtom 060CHOBLIBaOLWMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB, TpebyeMbIX Npu NPOBEAEHUN BaOTHLIX Onepauuii,
€CINn 3TO NpeayCMOTPeHo 3akoHofaTenbCcTBOM Poccuiickon Pepepaunu;

—  HepocTtaToyHocTM [JocTynHoro 6anaHca ans UcnonHeHus PacnopspkeHUs B MOMEHT ero UCNonHeHust baHkom;

— ecnu Onepauusi no CyeTy He MOXeT BbITb NPOU3BEAEHA MO NPUYMHE TOro, 4To CYeT 3akpbIT NMMBO Ha AeHeXHble cpeacTBa Ha CyeTe (Ha
CyeT) HarnoXeH apecT U HeapecToBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UICMONHEHMs PacnopsikeHus;

— ecnu Onepauus no CuyeTy coBepluaeTcsi 6e3 nony4veHusi cornacusi GUHaHCOBOIO YNpPaBnstoLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 GaHKpOTCTBE (OUINYECKMX NNUL;

—  HEecoOTBETCTBUSA NPOBOAMMOMN onepaunm TpeboBaHUAM AeNCTBYIOLLEro 3akoHogaTensctea Poccunckon ®eaepaumy;

—  ecnu B COOTBETCTBUM C TpeboBaHMSIMM LENCTBYIOLLEro 3aKoHOAAaTenbCTBa B pesyrbTaTe ocyluecTBnsieMoro KnmeHToM nepesoga co
CyeTa 3auncneHne CpeacTB Ha CYET nosyyaTenst HeBO3MOXHO;

— ecnu y baHka UMelOTCsi OCHOBaHWUsI monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO M3 y4aCTHMKOB [aHHOW onepauun (oTnpaBuTens,
nonyyaTens, unu BelrogonpuobpeTtatens, a Takke UHAHCOBbLIX MHCTUTYTOB, Y4acTBYIOLMX B MPOBEAEHUN MnaTexen), NPUMEHSHOTCS
3KOHOMUYECKNE, PUHAHCOBLIE, TOPrOBbLIE MEPbl OrPaHNYUTENBHOMO XapakTepa.

5.7.1.2. baHk BnpaBe He UcnonHATb PacnopsbkeHnst KnueHta o nepeBoae cpeacTB co CyeTa UM O CHATUM HanW4YHbIX AEHEXHbIX CpeacTB co
CueTa Ha cymMMy HeucnonHeHHbIx KnneHtom 06a3atenscts B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— BoO3BpaTa baHKoBCKOW KapTbl HA MaTepuanbHOM HocuTene B baHk, HaumHas ¢ gaTbl Bo3BpaTa KapTel B baHk;

—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4yMHasa ¢ NepBoro AHA Mecsua, cneaytoLwero 3a nocrnegHum Mecsuem cpoka aenctens KapTol;

—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HaumHas ¢ gaTbl nodayu KnveHTom 3asBrneHus o 3akpbitum CyeTa (pacTopeHuu

Oorosopa), k koTopomy BbinyLieHa KapTa.

Mpu 3TOM NpU BO3HNKHOBEHMM 3a40MmkeHHOCTU No CyeTy BaHk BnpaBe TpeboBaTb NoralleHns 3af0mKEHHOCTU cornacHo n. 5.9.8 O6wwmx Ycnosuii
[0 3akpbiTnsa CyeTta.
5.7.2. baHk Bnpase nocrne npeaBapuTeNnbHOrO npeaynpexaeHns otkasaTe KnueHTy, nHomy [epxaTenio KapTbl B npueme OT Hero
Pacnopsixenuin, nognucaHHbix KnveHtom, nHbiM [epxaTenem KapTbl ONeKTpoHHOM NOANWUCHIO, B Crydae BO3HWUKHOBEHUSA MOOO3PEHUS, YTO
Onepaumns OCyLLeCTBAAETCH B Liensax neranusaummn (0TMbiBaHUSA) 4OX0A0B, MONyYeHHbIX NPEeCTynHbIM nyTem, 1 dnHaHCMpOBaHUa Teppopusma. B
atom cnyyae Knuent, nHon fOepxatens KapTel 06sa3yetcss no TpeboBaHuio BaHka npepoctaBnsATb Hagnexalmm obpa3om OgOopMIIeHHbIe
PacnopsikeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1. Tlpu npveme PacnopsKeHns K UCMONHEHUIO yCTaHaBNMBaeTCs AONOMHUTENbHaa npouedypa npuema PacnopskeHus K UCMOMHEHWIO B
3aBucuMmocTy oT Trna Onepauum no CyeTy: KOHTPOnb Hanunuus/oTcyTcTeus MNpuanako OBCK, koTopeiit ocyllecTBnseTcs baHkom nytem
nNpoBepku Hanuumsa unu otcytctems MNpuanakoB OBCK npyMeHnTENbHO K onpeaeneHHoMy PacnopsikeHuio.

5.8.2.  Tposepka Onepauun no CyeTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTel, ¢ ncnonb3oBaHnem MioeHtudmkaTopa Yepes CepBuc ObICTPbIX

nnatexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM OO MOMeHTa cnucaHus AeHexHbix cpeactB co Cuyeta. B cnydae

BbisBneHus MpuaHakoB OBCK BaHk:

— oTKa3biBaeT B coBeplueHn Onepauun no Cyety;

— uHdopmupyeT KnueHta o6 oTkase B npoBedeHun Onepauum no CueTy, 0 BO3MOXXHOCTSIX CHWDKEHWS PUCKOB B ByayLleM, 0 BO3MOXHOCTHU
coBepLueHns noeTopHor Onepauum no CuyeTy TeMm xe Cnocobom C TeMU Xe PEeKBU3UTaMyM U CYMMOW NyTeM COBepLUEHUS NMOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnneHta nHopmaumio o Tom, 4To nepeBos AeHeEXHbIX cpeacTs He sensetca OBCK.

KnneHT BnpaBe coBeplwmTb NoBTOPHYt0 Onepaumio no CyeTy cnocobom, ykasaHHbIM Bbille. Mpu 9ToM, ecriv KnneHT ocyLwecTBun NOBTOPHYHO
Onepaumnio no CyeTy WHbIM CMNOCOGOM/HE npedocTaBuUn 3anpolleHHyto baHkom wuHgopmauuto, Takas Onepaums no Cuety cuuTaeTcs
HECOBEPLUEHHOWN.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un uHcpopmaumio, bBaHk npoBoanT NoBTOpHY Onepauuto no Cyerty;

— nonyyun uHchopmaumio, BaHk oTkasbiBaeT B cOBepLUeHUM NOBTopHOM Onepaumu no CyeTy, nHdopMupyeT KnueHTa o NPUHATLIX AEUCTBUSX,
UX MpUYMHAX, BO3MOXHOCTU coBeplueHuss KnueHTom nocnegytowieit nostopHon Onepaumun no CuyeTy. BaHk NpoBOAMT MocreaytoLLyto
noBTOpHYto Onepaumto no CYeTy No UCTeYeHUM ABYX iHE CO AHSA CoBepLUEHNs KnMeHToM nonbiTku noBTopHon Onepaumn no CueTy, ecnin
HeT MHbIX OCHOBaHWI Ans oTkasa B coBeplueHun Onepaumu no CueTy, NpedycMOTPEHHbIX OBLWMMKU YCMOBUAMU U [EACTBYHOLUM
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3aKoHOOAaTesIbCTBOM.

5.8.3.  [llpoBepka MHbIX Onepauunii no CyeTy, 3a UCKMIOYEHNEM NPESYCMOTPEHHbIX N. 5.8.2 O6wumx Ycnosui, npoBoautcs BaHkom npu npueme kK
ucnonHeHuto Pacnopskenun KnueHTa. B cnyyae BbisBneHus MNpusHakos OBCK bakk:

— nNpuocTaHaeBnmMeaeT Npuem K UCnosiIHeHUo PaCI'IOpFl)KeHMH CPOKOM Ha ABa OHA;

— WHopmupyeT KnneHTa o0 NpMOCTaAHOBMEHWUN NpMeMa K UCMOMHEHUIO PacnopsikeHusl, 0 BO3MOXHOCTSIX CHUDKEHUSI PUCKOB B Byayuiem, o
BO3MOXHOCTU MoATBepXAeHNs PacnopsikeHns He nos3gHee OAHOro OHs, Crnedylowero 3a AHEM MNPUOCTaHOBMEHWS, NyTeM JIMYHOro
obpalueHus B NogpasgenerHve baHka unu yepes KoHTakTHbIV LEEHTP;

— BnpaB.e 3anpocuTb y KnneHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He siensaeTtca OBCK.

KnueHT BnpaBe noaTtBepautb PacnopshkeHme cnocobom, ykadaHnHbiM Bbiwe. [pu atom, ecnn KnueHT noatBepaumn PacnopsbkeHne WHbIM
crnocobom/He noaTBepaun PacnopsikeHne/He npegocTaBun 3anpolueHHyto baHkoM uHdopmauumio, PacnopsikeHne KnueHTa cuutaeTtcs He
NPUHATBEIM BaHKOM K MCMOMHEHMIO.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nonyyun nHgpopmaumio, bBaHk npuHMMaeT K UCNonHeHWIo NoATBEPXXAEeHHOe PacnopsikeHue,

— nony4un uHdopmaumio, baHk npuocTaHaBnMBaeT MPUEM K UCMOMHEHWUIO MOATBEPXAEHHOro PacrnopsikeHust Ha ABa AHS CO OHS ero
noaTBepXxaeHUs, MHhopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTMIOSNTHEHUIO
noaTBepxaéHHOe PacnopsikeHne no UcTeYeHUn AByX AHEN CO AHS HanpasrneHus KnMeHToMm NoaTBepXaeHWs, ECMN HET UHbIX OCHOBaHUIA
ANs 0TKa3a B UCMOMHEeHWUN, NpeaycMOTpeHHbIX O6LWMMMN YCnoBusaMy 1 AeACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.4.  BaHk uHdopmunpyeT KnueHta B pamkax n. 5.8.2 n n. 5.8.3 nobbim gocTynHbIM Ans baHka cnocob6om: TenedoHHbIN 3BOHOK Ha KOHTaKTHbI
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOEe MMCbMO Ha aapec 3NeKTPOHHOW noyThl KnveHTta, nmetowmincs y banka, CMC-coobuwieHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wux Ycnosun, nytem obpalleHus B
KOHTaKTHbI LeHTp B cooTBeTCTBUM ¢ Ycnosuamu O.

5.8.5.  BaHk B cootBeTcTBUMM C M. 5.8.2 1 n. 5.8.3 npegoctaenset KnneHTy pekoMeHgaumnm no CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante BaHka n ykasaHusi Ha HeOOGXOAMMOCTb O3HAKOMUTLCSI C ATUMU peKOMeHAAUMAMY B
coobLeHnn/yBegomneHnm, HanpasneHHoM baHKkoM B COOTBETCTBUM C BblLeyKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanuuusi/otcytctBua NpusHakoB OBCK, npeaycmoTpeHHbIv n. 5.8 O6wWmMX YCnoBuin, He NpUMeEHSETCst K NnepeBo4am OEHEXHbIX
cpencTB., ykasaHHbIM B €T. 99, ¢T. 101 3 o1 02.10.2007 Ne 229-d3 «O6 MCNOoNHUTENBHOM NPOM3BOACTBEY.

5.9. MNopsiaok ocyulecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ncnonHeHne PacnopsikeHnn

5.9.1.  CnucaHue cpeacts co CyeTa ocyuiectensieTcs baHkom Ha ocHoBaHMuK:

— PacnopsokeHus.

— PelweHns cyga n gpyrmx ynosIHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHoB.

— B uHbIX cnyvasix, npeaycMoTpeHHbix O6wmmn Ycnosuamu, [orosopom 1 AeicTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon ®egepauun.

5.9.2.  [o ocyliecTBneHusi nepesoaa AeHeXHbIX cpeacTs KnmeHT MoxeT oBpaTuTbes K coTpyaHuky Moppasgenenus BaHka 3a pasbsicHeHWeM
eMy YCIOBWIN OCYLLEECTBIIEHUS NepeBofa AEHEXHbIX CPeaCTB.

5.9.3. PacnopsikeHne Ha nepeBof AeHEXHbIX CPeACcTB nosyvaTento-pumanyeckomy nuuy, Tpedytollee B COOTBETCTBUM C 3aKOHOLATENbLCTBOM
npocTasneHus nnatensLyKoM B PacrnopshkeHnn koga Buaa goxona, ogopmnsetcsa Knuerntom B MNoapasaeneHun baxkae.

5.9.4. Mepen npuemom PacnopsikeHun ot Knuenta ([JoBepeHHOro nuua) Kk McnonHeHuto BaHK ocyllecTBnseT MpoBEepKy AOCTaTOYHOCTU
npepocTaBneHHbix KnneHtTom ([JOBEpEHHBIM NULIOM) NMATEXHbIX PEKBU3UTOB AN OCYLUECTBIEHUSI NepeBoAa OEHEeXHbIX cpeacTs. B
crnyyae ecnu nnaTexHble PekBU3WTbl, npefocTaBrieHHble KnveHTom ([JoBEpeHHbIM NWLOM), HEe COOTBETCTBYHT YCTaHOBMEHHbLIM
TpeboBaHusiM, BaHk He NpuHMMaeT Takoe PacnopsbkeHune k ucnonHeHuo n ysegomnsieT KnueHta o6 aTom He nosaHee Pabouyero aHs,
crnefyroLLEero 3a AHeM NonyyveHus pacnopsikeHns KnvexTa.

5.9.5. Ecnu nHoe He npegycmotpeHo O6wmmn Ycnosusimu, [JoroBopoM nnu cornawieHnem mexagy baHkom n KnuneHtom, cnucaHue OeHexHbIX
cpeactB co CyetoB KnueHToB ocyulectBnsieTcst baHkom B npegenax OoctynHoro 6anaHca, B nopsake NOCTYNIEHUS pacrnopsiKeHnii B
BaHK 1 npuHATMS nx BaHKOM K MCMOMHEHWIO.

B cny4yae HegoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOJTHEeHUA pacnopﬂmeHMﬁ, nocTynmeBLINX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHUW ucnonHsaTca baHkom:

— B Cryyae ecnv pacnopsikeHUsi OTHOCATCS K OOQHOW o4epeHOCTU (04epeaHOCTb OnpedenseTcs CornacHo AeiCTBYLeMy 3akoHoOaTenbCTBY
P®) - BaHk ncnonHseT NOCTYNMUBLUME PACMOPSPKEHNST B NOPSAKE BO3PACTAHUS CYMMbl PacropsiKEHUSI.

— B CIyyae €ecnv pacropshkeHUst OTHOCATCA K Pas3HOW oyepenHOCTU, nepBbiMM BaHK MCMONHseT pacnopsbkeHus ¢ Gonee npUopUTETHOM
o4epefHOCTbIO0 COrMacHoO AeNCTBYOLEMY 3aKkoHoAaTenbeTBy PO.

5.9.6.  HecaHKUMOHMPOBaHHbIN Nepepacxod AoMmKeH ObITb noratueH KnmeHTom B AeHb ero Bo3HUKHOBeHUs. KnneHT npegoctaenseT BaHky npaso
OCyLLEeCTBNSATbL MnorawleHne HecaHKUMOHMPOBaAHHOMO MepepacxoAa MyTeM CNUCaHWsA AeHeXHbIX cpefAcTB co CuyeTa, a Takke C WHbIX
CueToB KnneHTa 6e3 nony4yeHvsi ONONHUTENBHOTO cornacust Knventa B nopsigke, npegycMoTpeHHoM n. 3.8.1 O6Lwux Ycrnosuii.

5.9.7. BaHk npuHumaeT PacnopsikeHus oT KnveHTta ([JJoBepeHHOro nvua) kK ucnonHeruto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsikeHusi. BaHk ncnonHset PacnopsikeHus, npuHaTble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMEHT (haKTU4ECKOrO NCMONHEHNST PacnopspkeHus.

5.9.8. KnueHT obGsizaH obecneuutb pacxofoBaHuWe cpeacTB no CuyeTy B npedenax [ocTynHoro 6GanaHca € y4eToM HeoBXoaumocTut
CBOEBPEMEHHOro McnonHeHust obasatenscts KnueHTta neped BaHkom Mo 3aknioueHHbIM Aorosopam, ecn O6wyMKU YCroBusMU He
YCTaHOBIEHO VHOE.

5.9.9. B uensx ucrnonHeHus PacnopspkeHnst unm pacrnopshkeHust KnueHta Ha CHATME HamMyHbIX AeHEXHbIX cpedcTB co Cyeta [OCTYnHbINA
GanaHc onpefenseTcs ¢ y4eToM NoAnexalnx UCNoNMHEHNI0 0Bs3aTenbCTB Mo 4OroBopaMm, 3akrodeHHbIM Mexay BaHkom n KnueHtom,
Ha MOMEeHT pacyeTa [ocTynHoro 6anaHca. KnueHT noaTBepXaaeT CBOe cornacue Ha UCTMONMHEHWE YKa3aHHbIX PAcnopsKEHWIA TOMNbKO B
npegenax [JocTynHoro 6anaHca ¢ y4eToM CyMM HEUCNONHEHHbIX KnmeHToM 06a3aTensCTs.

5.9.10. Ecnu uHoe He yCTaHOBIEHO 3akoHoAaTenbCTBOM unu O6wmmMmn Yenoeusimu, BaHk ncnonHsieT PacrnopsbkeHnst He No3gHee creayoLwero
OnepaunoHHOro AaHsA 3a AHeM npvemMa baHkom Haanexalmm obpasom odopmieHHoro PacrnopskeHna®®,

58 BOo3MOXXHOCTb 0chopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.

59 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NMepeBoaam.
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BaHk nmeeT npaBo 3agepxaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, yCTaHOBMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecosaHHOM KnuneHTy, B crieayowmx cny4vasx:

— no npockbe KnueHTta, KOTOpbLIN ANs NpoBedeHUs BantoTHOW onepauun OOSpKeH npefocTaButb B baHk 060CHOBbIBaOLWME AOKYMEHTbI UK
OONOMHUTENBHYO MHOPMALIMIO;

— no 3anpocy baHka o HeobxogMmocTu npepoctasneHus KnueHToMm o6GoCHOBbIBaOWMX (MOATBEPXAAIOLWMX) AOKYMEHTOB AfS NpoBeAeHUs
BartoTHOM onepauum unvu opopMneHns OKYMEHTOB BantOTHOrO KOHTPOIS, YCTaHOBIEHHbIX 3aKoHodaTenscTBoM Poccunckon degepauunu;

—  npu HeobxogumocTn npoBefeHus BaHKoM OOMONHWUTENbHOrO aHanusa OBGOCHOBLIBAKOLMX AOKYMEHTOB C LENblo BbINOMHEeHUs BaHkom
YHKLMIA areHTa BanoTHOIO KOHTPONs.

—  npu HeobxoanMOCTH NpoBeaeHnss baHkoM JONONHUTENBHBLIX NPOBEPOK B COOTBETCTBUN C BHYTPEHHUMU AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnel nuL, K KOTOPOW NpuHaanexuT baxk.

5.9.11. Ecnu ucnonHeHue Heckonbkux PacnopsixkeHun KnueHTta NnpuxoamTcs Ha OauH U TOT e OnepaumnoHHbIA AeHb, TO OHU UCMOMHSAIOTCA B
CpOKM, yCTaHoBreHHble baHkom ans ncnonHeHus PacnopsbkeHusi cooTBeTcTByOWero Buga. Cpok ucnonHeHns bankom PacnopsikeHnii
KnueHTa, MeloLmx OAMHAKOBbIA CPOK UCMONHEHWS, 3aBUCUT OT KaHarna noctynneHus B baHk n Tuna PacnopsikeHuin.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuun, MNocTtosiHHOM nopyyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), baHk wncnonHsaeT
PacnopsixeHue, NocTosiHHOE NopyYeHre B COOTBETCTBUU C pacrnopsKeHnsammn KnvueHTa, ecrnm nHoe He yKasaHo HUXe.

HacTtosuwmm KnneHT o3HakoMMeH 1 cornallaeTcs ¢ TeM, YTo:

— WUCNONHEeHne nnaTexa 6yneT nponseBoanTcA BaHkom yepes KOppeCI’IOH,EI,eHTCKVIVI cyer, 0TKprTbIl7I B BankTe nnartexa B 68HK€-I’IOCpe/J,HVIKe.
MoBnuate Ha Bbl60p 63HKa-I'IOCpeLI,HVIKa BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B cnyyvae ykasaHusi KnueHTom GaHka-nocpeaHuka anst 6aHka nony4vatens npu ogpopmneHumn PacnopspkeHust, NMocTosHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTO Y4YacTBYHOT HECKONbKO BaHKOB-NMOCPEeOHNKOB, 3TOT PEKBU3NT MOXET BblTb U3MeHeH GaHkoM-nocpedHukoM BaHka
npu OTCYTCTBMU KOPPECMOHAEHTCKMX OTHOLLEHWIA (LEenoYkM KOPPECNOHAEHTCKMX OTHOLLUEHWUIA) Mexay Takumu GaHkaMu-nocpeaHukamu,
HanuymMn Gonee ObICTPLIX UMK OELUEBLIX KAHAMOB NEPECHINKM U OPYTUX PAaKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cryyae HEeBO3MOXHOCTM Hajnexallero ucrnonHeHusi PacrnopsbkeHns, MoCTOSIHHOrO NOpyYeHust B CUIy OTCYTCTBUSI / MpekpalleHus
KOPPECNOHAEHTCKUX OTHOLLEHWU Mexay GaHkoM mornydatenst U ykazaHHblM KnveHTom GaHkom-nocpegHukoM Anst 6aHka nmonydvartens
n/vnu B cryyae U3MeHeHWs NraTexHbIX PeKBU3NTOB BaHka-nocpeaHvka Ans 6aHka nonyyaTens, a Takke B cuny pMHaHCOBOIO COCTOSIHUSA
GaHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTUTb faHHOe PacnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 UCMONHEHUS;

- B cnyyae ecnu KnveHT B PacnopsbkeHun, MocTosHHOM MnopyyYeHun He ykasbiBaeT GaHk-mocpegHuk Ans 6aHka nonyyatens, baHk
BblOMpaeT Takon 6GaHK CaMoCTOATENbHO, UCMOMb3Yst UMEIOLLMECH B €ro pacrnopshkeHUW cnpaBoyHble 6a3sbl AaHHbBIX, U BNpaBe BO3BPaTUThb
AaHHoe PacnopsikeHuve, MNocTosiHHOe nopyyeHue 6e3 MCNOMHeHusl, B criyyae ecnv Ha AaTy ucnonHenws baHky He OyayT M3BeCTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasanHoro KnveHtom 6aHka nonyyarens.

B cnyvasx, korma y baHka wmeetca wHdopmauuss o ToMm, 4YTO OaHK nomyyaTens WM y4acTBYOLWMA B UCMONHEHWUM
PacnopsikeHus/TlocToaHHOro nopyyeHunst 6aHk-nocpeaHuK Bo3spallaeT (bnokupyeT, He 3a4ncnsieT, He NepeYncnsieT UNn CoBepLUaeT UHble
aHanorvyHble no CmbICny AeNCTBMA) NepeBoabl AEHEXHbIX CPEACTB MO NpuyMHaMm, He 3aBucawmMM oT baHka, B uensax sawmTbl MHTEPECOB
KnuenTtoB BaHk Brpase:

— OTKasaTb B CnNMcaHnn AeHeXHbIX cpeacTB Co Cueta no Pacnopﬂx(eano;

— OTKasblBaTb B MPUEME K UCMONHEHNIO PacnopsbkeHnii B onpeaenéHHon BantoTe Wunm B crnyyae, ecnv 6aHk nonyyaTtens pacnosioxeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbl, NepeYeHb KOTOpbIX AoBoauTcs Ao KnneHtoB baHka nytem pasmelueHus Ha Cante baHka.

5.9.13. [ns ocywecTBNeHUs nepeBoAa AEHEXHbIX CPEeACTB B MHOCTPaHHOW BanoTe B APYrylo KPEAUTHYHO UMW WMHYH opraHu3aumio KnueHTt
JormxeH obssaTensbHO NpeAcTaBuTb BaHKy cnedytoLlyo MHdopMaLuuio o nosyyarene:

— MNOMHOe HaumeHoBaHue GaHka nony4aTens;

— MeXOYHapOAaHbI NepCOoHanbHbIN MAEHTUMMKALNOHHBIA ko 6aHka (SWIFT) nnu HaumoHanbHbIM MOEHTUMMKALMOHHBIN ko4 6aHka nonyyaTens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBMCMMOCTH OT CTpaHbl 6aHka nonyvarens;

— apjpec, ropoa u ctpaHy 6aHka nonydyarens;

— npu nepesoge B cTpaHbl EBpo30HbI - HOMep cueTa nonyyatens B hopmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte 1 ero CoOoTBETCTBME MEXAYHapoAHbIM CTaHdapTam npoBepseTcs BHyTPeHHMM cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOOHbLIMY CNIPABOYHUKAMM.

YKasaHHble BbIlLE PEKBU3WUTBI (33 WCKMHOYEHMEM HOMEPOB CHETOB U MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOIMKHbI COAEPXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopgqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
NOEHTUMKALMOHHBIX BaHKOBCKMX KOfax MOryT ObITb MCMONb30BaHbl TONBKO UMGpPbI U 3arnaBHble GyKBbl NaTUHCKOTO andasuTta.

5.9.14. KnueHT BblpakaeT cornacve M HacToswmM AaeT nopyyeHue baHKy MCMOMHATb NpYM HamMuuMM TEXHWYECKONW BO3MOXHOCTU paHee
npeacraeneHHblie baHky PacnopsbkeHus (cornacus) Ha CnucaHne CTPaxoBbIX MiaTexen (B3HOCOB) MO 4OOPOBOSbHLIM NPOrpaMMam CTpaxoBaHUst
000 «CK «P.Jlannd», Ha yyacTne B koTopbIXx KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHb», asnstoLlerocs
yHMBepcanbHbiM npasonpeemHkom OO0 «CK «P.fland» B cBA3M C peopraHv3aumen nocriegHero B ¢opme npucoeamHeHms k OO0 «CK
«PeHeccaHc XKnsHb».

5.10. Mopspok oT3biBa PacnopsikeHus, YTOYHEHUS PEKBU3UTOB M MpPOBeAeHUSA paccriefoBaHUMsi B OTHOLIEHUU WUCNOMHEHHOro
PacnopsikeHus

5.10.1. KnueHT Bnpase nogaTb B BaHk 3asBneHue o6 oT3biBe PacnopsikeHusi, obpatuewmce B MoapasgeneHve BaHka® ¢ nucbMeHHbIM
3asBneHnemM no opme baHka c ykasaHMeM Homepa, AaTbl, CyMMbl PacrnopsbkeHusi, peKBU3MTOB NnaTenblypka, nornydatens cpeacts, O6aHka
nnaTtenbliuka, 6aHka nonyyatensi cpeacts. 3asiBNeHue AOSMKHO OblTb nognucaHo cobcTBEHHOPYYHOW noanuckto KnueHTta. BaHnk ucnonHset
yKasaHHOe 3asiBNieHNe 1 Bo3BpaLlaeT (aHHYnMpyeT) oTo3BaHHOe KnneHTom PacrnopsikeHue, eCriiu Ha MOMEHT NOCTYNIEHUS yKkadaHHOro 3asiBneHns
OeHexXHble cpeacTea He 6binn cnucarbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NepeBofa AeHEXHbIX CPeAcTB).

5.10.2. B cooTtBeTcTBUU C NpaBunamm MnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopskeHust HacTynaeT:

- Mo onepauusamM ¢ ABTopu3aLmen - B MOMEHT ABTOpu3aLuy;

- no be3aBTOpPU3aLMOHHBLIM ONepaLMsaM — B MOMEHT, ornpeaeneHHbIi npasunamu MNnatexHbix Cucrem.

5.10.3. B cnyyae ecrnu KnueHT oT3biBaeT cBoe PacropsikeHue (B ToM uucne, no BesaBTopu3aumoHHbIM onepaumsam unu PacnopsikeHue,

60 Nna oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy cnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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oTaaHHoe KnueHTtom B Cucteme), BO UCMONHEHUE KOTOporo BaHk 3a cBOW CYUET yxe nepeuncnun HeobxoauMble Anst UCMOSNHEHUS YKa3aHHOTo
PacnopsikeHusi geHexHble cpecTBa nonyyatento, KnueHT o6s3yeTcst BO3MeCTUTb BaHky MOHeceHHble MM pacxofbl B CyMME MEPEYUCEHHbIX
BaHkoMm nonyvaTenio AeHeXHbIX cpeAcTB. YkasaHHble CyMMbl 3agormkeHHocT KnneHTta nepen baHkom BaHk Bnpase cnucatb co Cueta KnuenTa
B nopsigke, npegycMoTpeHHoM . 3.8.1 O6wwmx Ycnosui.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asiBrneHve O BHECEHWW YTOYHEHUIN B PEKBU3WUTbI paHee McnonHeHHoro baHkom PacnopsikeHus mnu
npoBegeHUn paccrnefoBaHus no PacnopsbkeHuto, obpatuBlmck B lNMogpasgeneHve baHka ¢ nucbMeHHbIM 3asBneHnem no gopme baHka c
yKkaszaHMeMm Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenblumka, nonyvatens cpeacts, 6aHka nnatenbwuka, 6aHka nonyvatens
cpeacTs. 3asBneHve OOMKHO ObITb NognucaHo cobcTBEHHOPYYHOM noanuckto KnveHta. B aTom cnyyae BaHk oTnpaensieT B 6aHk nonydatens
YTOYHEHWNE PEKBU3NTOB paHee ncnonHeHHoro baHkom Pacnopsixenus.

Ecnu KnueHr siBnseTca Aepxarenem MakeTa ycnyr, a Takke B UHbIX Cry4asaX, CorfmfacoBaHHbIX C Bankom, KnueHt Brnpaese nogaTtb B BaHk 3asiBneHue
O BHECEHUN yTO‘-IHeHVIVI B PEKBU3UTbI paHee NCMOJTHEHHOIo BaHkom PaCI'IOpﬂ)KeHVIH nunn o npoeseaeHun paccnenosaHna no Pacnop;l»(eHmo:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpu aTom KnneHT o6s3aTenbHO HanpaBnseT CkaH-KONuIo 3asiBEHNS O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro baHkom
PacnopsieHna unu nposefeHnn paccnefoBaHusa no PacnopspkeHuto ¢ agpeca, npefocTaBneHHoro paHee KnueHntom B BaHk, Ha
ykasaHHbIi baHkoM agpec aneKTPOHHOW MOYThbl HE No3gHee BpeMeHM, COObLLEHHOro coTpyaHUKOM KoHTakTHOro ueHTtpa. CkaH-konus
YyKa3aHHOro 3asiBNEeHNs SBMSETCH 3KBMBANEHTOM 3asBneHus Ha BymaxHOM HocuTene, noanncaHHoro KnueHTom cobCcTBEHHOPYYHON
noagnucbio. baHk He NpWHMMaeT K UCMOMHEHUIO 3asiBIEHNEe O BHECEHUW W3MEHEHWA B PEKBU3UTblI paHee MUCMONHEHHOro baHkom
PacnopsixeHunsa nnv nposegeHun paccnenoBaHus no PacnopsXeHuto, ecnmn ckaH-konus ykasaHHOro 3asBrieHns HanpasneHa KnueHTom
Ha yKa3aHHbI BaHKkoM agpec anekTpoHHOM NOYThI NO3AHEE BPEMEHU, COOOLLEHHOrO COTPYAHNKOM KOHTaKTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCTBUM € Ycnousimm [O.

KnueHT, sensawowminca gepxartenem MNakeTta ycnyr, Bnpaee nogatb 3asBreHne o6 0T3biBe 3MEKTPOHHOro PacnopsbkeHus Ha nepeBos AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3M1IEKTPOHHOrO PacnopsikeHns Ha nepeBod AEHEXHbIX CPeACTB B MHOCTPAHHOW BantoTe, 0pOpMIEHHOMo
KnueHtom B Cncteme, nocpeactsoM Cuctemsl.

5.10.5. B cnyyae Hecornacua Knuenta-nnatenbwmka ¢ Onepaunernt no Cuety yepe3 Cuctemy ObICTpbIX nnatexen KnueHT HanpaenseT B
KoHTakTHbIN LeHTp 3asBneHne B cBoboaHou hopmMe, KOTopoe SIBMSIeTCSt OCHOBaHWEM Anst oTKpbiTUS BaHkom [ducnyTta ¢ nonyvatenem cpeacTs B
cootBeTcTBUM ¢ npasunamm AO «HCIMK».

PeweHwne 06 oTkpbiTvn Oucnyta npuHumaetca baHkom B cootBeTcTBum ¢ Mpasunamu AO «HCIIK».

HokymeHTbl no AucnyTy/ 3anpoc baHka o npegocTasneHun noaTeepxgaroLlein nHgopmauum no AucnyTy, MHULMMPOBAHHOMY MNaTemnbLUMKOM, B
Tom uncne Knmentom, HanpasnsioTca BbaHkom KnuneHTy B nopsigke, yctaHoBneHHom n. 2.14.1 O6wwux ycnosui. 3anpolwieHHas BaHkom
nHdopmaums npegocTtasnserca KnueHtom nytem obpalleHusi B KOHTaKTHbIN LEHTP UK MyTeM HamnpaereHus nncbma B baHk B Cpoku 1 B nopsiake,
yka3aHHble B 3anpoce. [pu HenpeacTasneHun KnueHtoM-nnaTensLmkom baHky JOKYMEHTOB B CPOKM 1 NopsiKe ykasaHHble B 3anpoce, [ucnyT no
ero obpalLeHunio He OTKpbIBaeTCs.

PeweHne no ucnyTy npuHumaeTcsa B cootBeTcTBMM ¢ npasunamm AO «HCIK».

5.10.6. B cny4ae oT3biBa KnveHTOM nopyyeHun, npegycMoTpeHHbIX n.n. 3.8.2-3.8.4 O6Lwmx YCrnoBui (3a UCKIMOYEHUEM COrMacuii, aHHbIX B
pamKax pac4eToB UHKACCOBbLIMU MOPYHEHUSIMU), U HEYKa3aHMU B OT3bIBE Ha TO, YTO OH pPacnpoCTpaHsieTcs Ha 06s3aTenbCTBa/A0roBopbl, KOTopble
BO3HUKHYT/OyayT 3akntoyeHbl B OyayLieM, CTOPOHbI MCXOAAT U3 TOro, YTO OT3bIB KacaeTca AeNCTBYIOLMX HA MOMEHT nonyveHns baHkom oT3biBa
0653aTenNbCTB/OOrOBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBOGOXOaeTcs OT OTBETCTBEHHOCTU 3a YacTUYHOE MM MOSIHOe HEBLINONHEHWE 0653aTeNnbCTB Mo UCTMONHEeHUo PacnopshxeHuid,
€CNn TaKoe YaCTUYHOE U NOJHOE HEBLIMNONHEeHNe 06A3aTeNbLCTB Gblno 06YCrnoBneHo 06CTOATENLCTBAMU HENPEOA4ONMMON CUslbl, 1 BaHkom 6Gbinu
NpeanpuHATLI BCe Mepbl ANA Haanexallero UCnofHeHnst 06s3aTensCTB Npyu ToM CTeneHn 3aboTNNBOCTU U OCMOTPUTESILHOCTM, Kakasi OT Hero
TpeboBanack no xapaktepy obsisaTenbctea. K Takum o06CTOATENLCTBAM OTHOCHATCA B T.4., HO He WCKMIOYUTENBHO: CTMXWIHbIE GeacTeus
(3emneTpsiceHne, HaBoaHeHWe, yparaH), noxap, MaccoBble 3aGoneeaHus (annaemmm), 3a6acToBKKU, BOEHHbIE AeCTBUS, TEPPOPUCTUYECKNE aKTbl,
AVBepcu, BBeeHe MHOCTPaHHbIMM rocyAapcTBamMm, X 06 beAMHEHNSIMU 3anpeTUTeNbHbIX Mep (CaHKLUuMii) B oTHoLeHun Poccuiickon deaepaumu,
nuy nog topucavkumein PO ¢ y4eToM TPaKTOBKM TakMX CaHKUMIA (KOTOpasi MOXET ObiTb B T.Y. paclUMpuTEnbHOM) GaHkamu, y4acTBYOWMMMK B
MCMOMHEHUN PacnopsikeHust, UMM nx KOHTPONMPYIOLLMMIK OpraHamm.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepXKy UCMOSIHEHNsI PacnopsbkeHusi, B TOM YMCIe COCTaBMIEHHOrO Ha OCHOBAHWUU 3asiBIeHUst OT
umenn Knuexta ([JloBepeHHoro nuua), ecnu cnucaHue co CueTta He MOXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B n. 5.9.10 HacTosiulero Pasaena,
B peaynbTarte owmnbok KnueHTa/TpeTbhx NuL B yKasaHHbIX NMaTeXHbIX PeKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHune co CueTta npounssefeHo Mo OCHOBaHUAM, U3MOXEHHbLIM B M. 5.9.1 HacTosLwero Pasgena, oTBETCTBEHHOCTb 3a
000CHOBaAHHOCTb CMMCaHWS HECET B3biCKaTEb.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cny4yae cnucaHusi geHexHbIX cpeacts co CuetoB KnneHToB Ha OcHOBaHuM PacnopsikeHWn, NpUHSTbIX BaHKOM K UCMOMHEHMI0 Ha
OyMakHOM HocuTene, NOATBEPXAEHME ucnonHeHus PacnopsikeHnss BaHkom KnveHTam ocyuiecTtBnseTcss He nosgHee OnepauvoHHOro OHs,
cnefyoLwero 3a AHEM UCMONHEHWUs PacnopsikeHusi, MocpeacTBOM npefocTaBneHns KnveHTy ak3emnnsipa UCMonHeHHoro PacnopsikeHus Ha
OyMaXHOM HocuTene C npocTaBfieHMeM Ha Hém wTtamna baHka «[lpoBegeHo», AaTbl ucnonHeHus B dopmate OO.MM.ITIT wn noanucu
YMONIHOMOYEHHOTO coTpyaHuka baHka. Takol aKk3emMnnsp MCnornHeHHoro PacnopshkeHunst npepoctaBnsieTcss KnuenTy npu ero obpalleHun B
MoapasneneHune baHka ¢ COOTBETCTBYIOLLUMM 3anNpOCOM, U SIBMSIETCA NOATBEPXKAEHUEM UCMNONHEHNs PacnopspkeHust.

Ecnu uHoe He yctaHoBneHo OGLMMK YCROBUSIMM, B Criydae CriMcaHusi AeHexXHbIX cpeacTs co CyeToB KnneHToB Ha ocHoBaHMM PacnopsikeHus B
BUAe OneKTPoHHOro AoKyMeHTa B CucTeme, NoaTBepXaeHWe ucrnofiHeHust PacnopskeHus BaHkom KnueHTam ocyliecTsrsieTcss nocpencTBoM
nsBelleHns KrniveHTa nyTem npucBoeHust He nosaHee OnepaunoHHOro AHS, Criedylowero 3a AHem ucrnonHeHus PacrnopspkeHusi, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHus.

5.12.2. [lpwn ocyliecTBMneHM NepeBodoB C ucnosnb3oBaHnem Cepeuca BhICTpbIX nnaTtexen BaHk ocyllecTBnseT goseaeHue MHgopmaumm 4o
KnueHToB (NnaTenblumka - 0 cnucaHum cpeacTts co CueTta, nonyyartens - 0 3a4ncneHnn cpeacTs Ha CueT):

— B pexvMe peanbHOro BpeMeHu nocpeactsoM HanpasneHuss CMC-coobueHnns/ Myw-yBegomnernms Ha KoHTakTHbIA HoMep TenedoHa
KnueHTa (B cnyvae, ecnv oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi yseaoMneHui);
— nocpeacTtBoM Boinvckn no CyeTy Ha GymaxHbIX HOCUTeNsX, NpegocTaBnsemon KnmeHtam no ux 3anpocy B MNogpasgeneHusix baHka u

dopM1pyeMon exeaHEBHO;
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—  MOCPeACTBOM pa3melLeHUst MHopMaLIMM O COBEPLLEHHOI onepaumn B Cucteme — NpUMeHsIeTCsi B OTHOLEHUN KnMeHToB-NnaTenbLUyKoB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHBLIX onepauumn
5.13.1. KoHBepCMOHHbIE Onepauun OCyLLEeCTBAAIOTCS:

- Nno BHyTPeHHeMYy Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMs UCNOoSTHEeHUs MOoCTOSAHHOro nopyyeHus;

- no BHYTpeHHeMy Kypcy baHka, ycTaHOBMeHHOMY Ha faTy M Bpemsi OopMIeHUs 3asBNEHUs Ha KOHBEPCUMOHHYK onepauuio B
Moapasnenexunn baxka nnu vyepes Cuctemy.

— bBaHk BnpaBe ycraHaBnmBaTb B Cucteme crneumarnbHble Kypcbl KOHBEPTaLMU BarnoT B 3aBUCUMOCTU OT CyMMbl KOHBEpPTALUW, Hanuuus y
KnueHTta, nogkntodeHHoro [MakeTta ycnyr, obLwen CyMMbl KOHBEPCUMOHHBLIX Onepauuii, ocylecTBneHHbIX KnveHToM B TeyeHue
onpegeneHHoro nepuoaa (4HsA, Mecsua 1 T.4.), UHbIX YCOBUN.

Ecnu cneuunanbHbI Kype KOHBepTauum yctaHoBrneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom m
OTMIMYHOMY OT CreumnanbHOro Kypca KoHBepTaumu, ykasaHHoro B Tapudax, cornaliaeTcs TemM cambiM C YCNOBUSAMU KOHBEPTaLUK.

5.13.2. KoHBepCUOHHblE OnepaLmmn ocyLLEeCTBNSIOTCA TONbKo Mexay CyeTamu ogHoro KnveHTa, oTKpbITbIMKU B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKuua BnokupoBku aeHer

5.14.1. B MobunbHoM npunoxeHun KnveHT BnpaBe yCTaHOBUTL MM OTMEHUTb BrokmpoBky aeHer. [Npu 9TOM orpaHnyeHne Ha NepMoanyHOCTb,
C KoTopon KnneHT MOXeT ycTaHaBnNMBaTb/OTMEHATL BNokMpoBKy AeHer, OTCYTCTBYET.

BriokMpoBka aeHer/oTMeHa BrOKMPOBKM [eHer YycTaHaBnMBaeTCsA/OTMEHsIeTCs HesameanuTenbHo® no dakty o06paboTkm BaHkom
cooTBeTCTBYtoLLero 3anpoca KnueHta B MoGUbHOM NpunoxeHun.

5.14.2. WHdbopmaumsa o Hannuuu/oTcyTcTBnM ycTaHoBneHHon Bnoknposku aexer gosoantcest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactoswmum BaHk 1 KnveHT cornacosanu, 4To B nepuog AencTBus BrnokvpoBku AeHer B UCNOMHEHUW PacnopsikeHun o cnvcaHum
AeHexHbIx cpeactB co Cueta, npeactasneHHblx KnueHtom B BaHk ¢ nomowbio KapT, Cuctembl M nocTynuelimnx B baHk nocne yctaHoBReHus
BrokvnpoBku aeHer, 6yaeT oTka3aHo.

Onsa OCyLleCTBleHnA cnncaHna eHeXHbIX cpencTs Cco CueTta Ha oCcHOBaHWU PaCI'IOpFl)KeHMFI, npenoctaBnAeMbIX YKa3aHHbIMU cnocobamu, KnueHt
OOJKEeH OTMEHUTb BJ'IOKVIDOBKy OeHer 1 nocrne e€ oTMeHbl noaaTtb B baHk HoBoe PacnopﬂmeHme.

BJ'IOKVIpOBKa AeHer He pacnpocTpaHAeTCAa Ha:

- onepauun cnncaHua OeHeXHbIX cpencTs, ocyulecTBnaemMble no PaCI'IOpFl)KeHVIﬂM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomouibto KapT,
Cwncrembl, nocTynmeLLInM B BaHk oo MomeHTa yCTaHOBNeHnAa BJ'IOKI/IpOBKVI AeHer;

- Ha cnucaHus, npegycmMoTpeHHblie B M. 3.8.1 O6wux Ycnosui, MNocTosHHbIE NOPYYeHUs:;
- onepauun cnncaHna AeHexHblx cpeacTs co Cueta Ha ocHoBaHuM PacnopsikeHuii, odopmnsaembix KnueHtom B Mogpasaenexusix baxka.

5.15. MpenoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmn B baHke Cyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxaatowmm nuuom Cornawexune o npegocrasneHmn Cepeuca
«BTOPOW PYKN».

Cornawenve o npegocTtaBneHnn Cepeuca «BTOPON pyku» coctouT n3 Obwmx Ycnosui, Tapudos baHka, 3asBneHns KnueHta o 3aknoveHum
cornawleHns n HasHadeHun MoaTeBepxaatowlero nuua, cornacus Moareepxaatowiero nuua n banka. MHdopmauust o CepBuce «BTOPON PyKu»,
MogTeepxpatoLem nvue 7 BUaax Onepauui pa3mMeLlaeTcs Ha Cante BaHka no agpecy https://review-
page.raiffeisen.ru/retail/remote_service/connect/second hand/.

3aseneHve KnueHTta nogaetcsa nocpeAcTBoM MobunbHOro npunoxeHusi B pasgene «[eHbr Gnuskux noa 3almTol» UM OOMKHO coaepkaTb
MHpopmaumio o damunum, UMeHU, OT4YecTBe, HoMmepe MobunbHoro TenedpoHa lMoaTeBepxaarowero nuua n cymme Onepauun, Tpebyowmx
noareepxaeHus. Homep mobuneHoro Tenedona MoaTreepxaatowlero nuua sBBoantcsa KnueHTom BpyyHyto Nnbo BuibnpaeTcs 3 TeneoHHON KHUM
Mo6unbHoro yctponctea. KnnmeHT caMocToATENbHO HEeceT OTBETCTBEHHOCTb 32 KOPPEKTHOCTb BHECEHWs/ MOATBEPXAEHWUS NPEAOCTaBIEHHbIX
BaHkom Ha ocHoBaHMU BBeAeHHOro KnmeHToM Homepa MoburbHOro TenedoHa, AaHHbix MNoaTeepxaatoLLero nuua.

MoaTeepxaatoLLiee NMLUO AOIMKHO BbIpasuTb CBOe corfacke Ha 3akntodeHne CornalueHus o npegoctaeneHun Cepeuca «BTOPOW pyku» B pasgerne
«[eHbrv 6nm3kmx nog 3awwmton» MobunbHOro NpUNoXeHus.

KonuuyecTtBo KnueHToB, ¢ koTopbiMu [NoaTteepxaatolee nuuo 3akntodaeT CornaiwleHne o npegoctaBneHun Cepsuca «BTOPOW PyKU», HE MOXET
npesbiwatb 10 yenoBek.

BaHk BblpaxaeT CBOe corfiacue Ha 3akrodeHue CornalleHusi o npegoctaenenun Cepeuca «BTOPON pyku» NyTeEM HanpaeneHus uHdgopmauum ob
atom Knventy u [MoaTeepxgaiwowemy nuuy B pasgene «[deHbrv 6nuskvx nog 3awmtoit» MoGunbHoro npunoxexusi. CornaweHue o
npepocTasneHuy Cepeuca «BTOPOW PYKU» CUMTAETCS 3aKIOUYEeHHbIM C MOMEHTa HanpasneHns baHkoMm MHopMaLm B BbileyKasaHHOM Nopsiake.

3asieneHne KnveHta u cornacue lMoateepxaalowWwero nvmua noanucbiBaloTCs MX DNEKTPOHHBIMU MOANUCAMU B Mopsiake, NpeaycMOTPEHHOM
Ycnosuamu 40O.

5.15.2. TloaTBepxpaloLlee NMUUO CYMTaeTcs HaleNeHHbIM CTaTyCoOM C MOMeHTa 3akniodeHust Cornallenust o npegocTaBneduy Cepsuca «BTOPOK
PYKU».

KnueHT yBegomnseT baHk o nuweHun MNoaTeepxaatoLlero nuua cratyca nyTem HaxaTtus kHomnku «OTkasaTbes OT 3awmThl» B pasgene «[eHbrm
6nm3kmx nog 3awmtony MobunbHoro npunoxenus. baHk yBegomnset [MoaTeepxpatowlee nMUO O NULLEHMM cTaTyca MyTeM HanpaeneHus
yBefoMreHus B pasgene «[eHbrvn 6nuskunx nog 3awwmrony MobunbHOro npunoxeHus, a Takke B suae MNyw-ysegomnenms unu CMC-coobLueHus.

MopTBepXxaatowee NULO MOXET OTKasaTbCs OT CBOEro craTyca, yBegoMmmB baHk nyTem Haxatus kHonku «[lepecTtaTh 3awmwatb» B pasgene
«[eHbr 6nuskux nopg 3awmton» MobunbHoro npunoxenus. baHk yBegomnseT KnueHta o6 oTkase NoateBepxaaroLLero nuua ot ctatyca nytem
yBefoMreHus B pasgene «[eHbrn 6nmnskux nog 3awwmTon» MobunbHOro npunoxeHus, a takke B suae MNyw-ysegomnenus unu CMC-coobLueHus.

61 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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BaHk yBegomnseT KnueHta u MNoateepxaatoLee nuuo o npekpalieHun cooTBeTcTBms MoaTBepxaatowero nuua Kputepusm, npegyCcMoTpeHHbIM
n. 1.118 O6bwwux Ycnosui nytem yBegomreHus B pasgene «[eHbrn 6nmskux nod sawmton» MoBunbHOro npunoxeHwus, a Takke B suge lMyw-
yBegomrerus unu CMC-coobLueHus.

MoaTeepxgatoLlee NULO cYMTaeTCs NULLIEHHbIM cTaTyca, a CornaweHune o npegoctasneHun CepBuca «BTOPON PYKU» CHUTAETCA PACTOPTHYTbIM
Ha cnegywwuii AeHb nocre nogadn KnueHtom B bBaHk yBegomnewuss o nuweHum cratyca/otkasa [logTBepxparowero nvua oT
cTaTyca/npekpalleHuns cooTBeTcTBMA MoaTBepxaatoLero nuua KputepusiM, ykasanHbim B n. 1.118 O6wmx Ycnosuin.

5.15.3. TlogreBepxpatowee nuuUo MOXeT noateBepxaate Buabl Onepauuin, npegycMoTpeHHble Ha cTpaHuue CanTta baHka https://review-
page.raiffeisen.ru/retail/remote _service/connect/second hand/.

5.15.4. He TpebytoT nony4eHns NoaTeepaeH1s nepesoabl:
— mexay Cuetamun KnueHta, a Takke nepesofbl Ha ero cyeta B gpyrue 6aHku;

— CoBepLlaemMble Ha OCHOBaHMN paCI'IOpﬂ)KeHVII;I nuu, He siBnsaLWwmxca KnneHtom, ero ,D,OBepeHHbIM muyom, B TOM Ynucne Ha ocHoBaHUn
npegBapuTenibHO gaHHOro KnveHToM akuenTta unm B COOTBETCTBUN C Tpe6OBaHVIF|MVI 3aKoHoaaTenbCcTBa:

— coBeplwaemble [loBepeHHbIM NnLoM, asnsowmmcs Noareepxaatowum nmuom.
YBegomneHue no Takum onepauunam I'Io,u,TBepm,qawu.Lemy nnuy He HanpaBndeTca.

5.15.5. baHKk HesamegnutenoHo yeBegomnseT [loaTsepxpatowiee nuMuo o HeobxogumoctTn noaTeepauTb  Onepaumio, TpebytoLuyio
nogTeepxaeHus, nytem [lyw-yBegomneHuns unu CMC-cooblieHunsl, a Takke yBedoMneHuss B pasgene «[eHbrn Gnusknx nog 3aliutomn»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yeegomnenue [Moareepxpatowemy nuuy, ecnu Onepaums He MOXeT ObiTb MCMONHEHa B
COOTBETCTBUM C TpeboBaHNAMM 3akoHoaaTenscTea unn O6LMMKN Ycnosusamu.

5.15.6. T[loareepxpaatowlee nNMUO He no3gHee 12 YyacoB C MOMEHTa OTNpaBneHus yeegomneHns baHkom, npegycmoTpeHHoro n. 5.15.5 O6wmx
Ycnosui, uHcdopmupyeT baHk o:

— nogTeBepxaeHun Onepauum nyTeM HaxaTusi Ha KHonky «lMoaTBepanTb» 1 BBoga OgHOpa3oBoro napons B pasgene «eHbrn 6nmnsknx nog
3awmTony MobunbHOro NpUnoXeHus,

—  oTknoHeHun Onepaummn nyTem Haxatus Ha kHonky «OTMeHUTb nepesoa» u BBoga OgHopa3oBoro naponst B pasagene «eHbryn 6rnmskux
noga 3awmrton» MobunbHOro NpUNoXeHus.

5.15.7. baHk npuocTaHaenueaeT npuem PacnopsikeHun KnveHTta npu coseplieHnn Onepauui, Tpebylowmx noateepxaeHve, no nepesogy
OEHEXHbIX CPeacTB, 3a uckmoveHnem Onepauuii ¢ ucnonb3oBaHueM KapTbl unv CucTembl ObICTPbIX NnaTexen, OO MOMEHTa MosyveHust
noaTeepxaeHusa lMoaresepxgatowero nuua. MNocne nonyyeHuss noareBepxaeHnst baHk 06sa3aH NpuHATL K ucnonHeHuto PacnopspkeHue. Mpu
OTKMoHeHuu MoaTteepxdarowmm nuuom Takon Onepauun, nnbo HenonyveHun noaTeepxaeHns Onepaunmn B CPOK, NPeAyCMOTpPeHHbIn n. 5.15.6
O6wwmx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K UCNOSTHEHMIO.

5.15.8. bBaHk oTkasbiBaeT B npueme PacnopsikeHus KnneHTta npu coBeplieHnn Onepaumi, Tpebyowmx NOATBEPXKAEHMS, N0 NEPEBOAY AEHEXHbIX
CpencTB, coBepLUaeMbix C ucnornb3oBaHvem KapTbl unu Cuctembl BbICTPbIX MAnaTexen, Unn MoNyvYeHUs HanuyHbIX A0 MOMEHTa NosyyYeHus
nogTeepxaeHusa oareepxpatowero nuua. MNocne nonyveHus noateepxaeHus KnveHT MoXeT COoBepluMTb MOBTOPHYK OnMepauuio B CPOK,
npegycMoTpeHHbli n. 5.15.6 5.15.6 O6wwmx YcnosuiA, npyu OTCYTCTBMM UHBLIX OCHOBaHWI He coBepluaTb Takyl Onepauuio, NpegyCcMOTPEHHBIX
3akoHogaTenscTBoM nnm O6wmmn Ycenosusmu. Mpu oTknoHeHun Moareepxaatowmm nuuom Takor Onepauum, nbo Henony4yeHUn NoATBEPKAEHNSA
Onepauun B Cpok, NpegycMoTpeHHbIi N, 5.15.6 Obwux Ycnoewuid, BaHk oTkasbiBaeT B coBeplueHun Onepauun.

5.15.9. BaHk nHdopmupyet KnuneHta o nogreepxaeHun Onepauun/oTknoHeHun Onepauun/ HenomnyvyeHnn B TeveHne ykasaHHoro B n. 5.15.6
cpoka noartBepxaeHuss Onepauun B Buae [Myw-yBepomneHust mnm CMC-coobuieHust. Takke KrnvMeHT MOXeT O3HaKOMWUTBCS CO CTaTyCoM
noaTBepxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmtony MobunbHOro NpunoXeHus.

5.15.10. Onepaumu, TpebytoLime NoATBEPKAEHUS, COBEPLUEHHbIE [JoBEPEHHLIM NULIOM, NOANEeXaT NOATBEPXKAEHMIO B NOpsaKe, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.11. BaHk BnpaBe packpbiTb MoaTBepxaatoLemy nuuy ceegeHns o6 Onepaumsix, KOTopble OH AOormkeH OyaeT noaTBepauTb, komuccum baHka
3a ee nposefeHve. [Ins packpbITMa nHoM nHdopmMaumn TpebyeTcs nucbMeHHoe cornacue KnunenTa.

5.15.12. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.13. B cnyuae 3akntoveHus CornalieHus o npegoctasneHun Cepsuca «BTOPOK pyku» nonoxeHust O6Lmx YCnoBuin, kacarlumecs nopsigka
npuema K UCMOSTHEHNIO 1 UCTIONHEHNS PacnopsikeHun, npuMeHsoTcs ¢ ydetom n. 5.15 O6wux Ycnosui.

5.16. Onepauun BHeCEHUS1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CuyeTa) Yyepe3 6aHkomaTbl BaHka
CHATMe/BHeCceHMe AeHeXHbIX CPeAcTB ¢ nomoubio KapThbl

5.16.1. baHk npegoctaBnseT Oepxatento KapTel npaBo BHOCUTb HanNM4YHbIE AEHEXHblEe cpeacTBa Ha CYeT, kK KOTOpOMy BhinyLleHa KapTa, yepes
6aHkomaTbl BaHka, ocHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUeMa HaruuHbIX AeHeXHbIX CPeacTB. baHk 3auncnsieT AeHexHble cpeacTBa Ha
Cuet KnneHnTta npu ycnosum BoinonHeHus epxartenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT npaBo BHOCUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeceHUMe MOHET u
[EHEeXHbIX CPeACTB B MHOCTPaHHO BantoTe.

5.16.3. [lpu BHECEHUW HANMYHbIX AEHEXHbIX CPeACTB naeHTudmKaums epxatens KapTtel nponssoamTca baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTbl/ Liudpposon Kaptel 1 MNMH-koaa.

5.16.4. HenocpeOcTBEHHO MNPV BHECEHUWM HamnWYHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl OOMMKEH CredoBaTb WMHCTPYKUMSM Ha 9KpaHe
OaHKomara.

5.16.5. [lo 3aBepLUEHU OnepaLmm BHECEHUS HaNMUYHbIX OEHEXHbIX cpeacTs 6aHkoMar BbiaaeT [epxartento KapTbl KBUTAHLMIO, codepsKallyto
nHpopMaumio 06 onepaum Mo BHECEHWIO HaNUYHBIX OeHeXHbIX cpeacTs. [epxatenb KapTbl 06s3aH XpaHUTb KBUTAHLMIO B TeYeHue rogda c
MOMEeHTa coBeplUeHus onepauuu. Moanuck Jepxatens KapTol Ha KBUTAHLUMW He NpedycMOTpeHa.

5.16.6. baHk npeanocrasnaeT ﬂep)KaTenlo KaprI npaBo CHUMaTb Hann4Hble AeHEeXHble cpeacTea Co CuyeTa, K KOTOPOMY BbINyLleHa KapTa, vyepes

ObaHkomaTbl BaHka.
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5.16.7. [epxaTenb KapTbl MeeT NpaBo CHUMaTb HaNMYHbIe AEHEXHbIE CPeaCcTBa B POCCUNCKMX Pybnsx.

5.16.8. [lpu CHATUM HanNWYHBIX AEHEXHbIX CPEACTB naeHTUudmKaumsa Odepxatens KapTtel npoussoanTcs baHkom aBTOMaTU4ecku Ha OCHOBaHWM
KapTbl/ Liudpposon Kaptbl n NMNH-koaa.

5.16.9. HenocpeACTBEHHO MNPU CHATUM HanU4HbIX AEeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBatb MHCTPYKUMAM Ha 3KpaHe
H6aHkomarTa.

5.16.10. Mpu NpoBeAEHUN OnepaLmnn CHATUS HalMYHbIX AEeHEXHbIX CpeacTB, [depxatens KapTel MOXeT BblibpaTb B 6aHKOMaTe OnuuMio Bblaauu
KBUTaHLMU, coaepalLlyto HopMaLmio 06 onepaumm No CHATUIO HaNMUYHbIX AEHEXHbIX cpeacTB. OepxaTenb KapTbl 06513aH XpaHUTb KBUTAHLIMIO
B TeyeHve 1 (OpHoro) rofa ¢ MoMeHTa coBeplueHust onepaumu. Moanuck Oepxatens KapTbl Ha KBUTaHLUMW HE NpedyCMOTpeHa.

CHsATMe/BHeCeHMe AeHEeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaprtbl

5.16.11. baxk npegoctaBnseT KnueHTy npaBo cosepLuiatb Onepaumnn no QR-koagy B 6aHkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unu «MononHutb 6e3 kapTbiy.

5.16.12. Ons uenen coeepluieHns Onepaunm no QR-koay B 6aHkomaTe BaHkoM hopmupyeTcs yHukanbHbIi QR-ko4, nocne CYUTbIBaHNM KOTOPOTo
nocpeactesom MobunbHOro yctpornctea un BeeaeHns AyteHTudukatopos KnneHT Bxoaut B MobunbHoe npunoxexve. [nsa uenen cosepLueHus
Onepaumnn no QR-kogy B 6aHkomaTte KnueHT gorkeH BblibpaTb B MoBUMLHOM MPUMIOXKEHUN CYET, Ha KOTopbii ByAeT npou3BedeHO BHECeHue
HanM4YHbIX AEHEXHbIX CPeaCTB UMK C KOTOPOro ByaeT Npomn3BedeHo CHATUE, U ANS Lenen CHATUA BBECTU CyMMY CMMCaHus, 3aTemM noaTBepauTb B
Mo6unbHom npunoxeHunm Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu OO.

5.16.13. lpu coBepuieHun Onepauum no QR-koay B 6aHkomaTe naeHtudukauma Knuenta 8 MobmnbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTUdukaTopoB B cooTBeTcTBUM € Ycnosuamm JO.

5.16.14. HenocpeAcTBeHHO Npu Bblaave/BHECEHWUN OEHEXHbIX cpeacTB KnneHT JomkeH cnegoBaTth MHCTPYKLUMAM Ha dKkpaHe GaHkomaTa 1 aKkpaHax
MoBUNBHOTO NPUNOXEHMS.

5.16.15. lNo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHUMSA, cogepxallasi AaHHble o6 onepauun, (OpMUPYETCSt U XPaHUTCS B
MoGBUNBbHOM NPUNOXEHNUN.

5.17. Mopsaaok orpaHnyeHus KnueHTom cymmbl nepeBoaa, cymmbl Onepaumu no QR-koay B 6aHKomaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asBreHne ob yCTaHOBNEHUM MakCUManbHOW CyMMbl OOHOrO nepeBofa B POCCUMINCKMX
pybnsix, ocyllecTBnsiemoro nocpeactsom Cuctembl, HO B Mnpefenax nUMuTa, yCTaHOBMNEHHOro Tapudamu, ecnum Takoh NIMMUT YCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNeKTPOHHbIV KoLleneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnsoLLeMycs HOMePOM MOBUbLHOro TenedoHa, 3a UcknoyeHnem KoHTakTHOro Homepa;
— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWIM OrpaHMYeHUe MakcumarbHOW CyMMbl OAHOMO nepeBoda, OH Bnpase noaatb B KOHTaKTHbIA LIEHTP
3asBneHne o6 yBenuyeHun ykasaHHoOMW CyMMbl, HO B Mpeaernax nmmMmuta, yctaHoBNeHHoro Tapudamm, ecnv Takon NMMUT ycTaHoBrneH Tapudamu.

5.17.2. Tlo onpepeneHHbIM Buaam nepesogoB KnveHT BnpaBe nogaTe B pasgene «Jlumutbl» MoOOWNBLHOTO NpunoxeHus 3asBreHue o6
YCTaHOBJIEHUM MaKCUMasbHOWM CyMMbl NEPeBOAOB AEHEXHbIX CPeACTB B POCCUMCKMX pyGNsax B KaneHAapHbI Mecsl 1 B cyTk®?, Ho B npegenax
nMmmnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBreH Tapudamu.

MepeyeHb BUOOB TakMx NepeBOAOB ykasaH B nogpasaenax «lnatexv»/ «Onnatel» pasgena «Jiumutbl» MoBUnbHOro NpunoxeHus.

B cnyuyae ecnu KnueHT paHee yCTaHOBMWI Bbilleyka3aHHOE OrpaHUYeHue MakcMmarlbHOW CyMMbl MEepeBOAOB, OH BMpaBe nogaTtb B pasgene
«JTumuTbl» MOBUNBHOTO NPUNOXEHUA 3asBneHne 06 YBENUYEHUN YKa3aHHOW CyMMbI, HO B Mpefenax fMMuTa, ycTaHoBreHHoro Tapudamu, ecnm
TaKkou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nopgatb B KOHTaKTHbIA LEHTP 3asBrneHne o6 yCTaHOBMEHWM MakcMmanbHOW cymmbl Onepaummn cHATUst no QR-koay B
baHkomaTe, HO B npegenax NMMUTA, YCTaHOBMEHHOro Tapudamu, ecnu Takon NUMuUT yctaHosneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBMIT OrpaHUYeHne MakcumMarnbHOM cyMMbl ogHon Onepauum cHaTust no QR-kogy B 6aHkomaTte, OH BripaBe nofaTtb B KOHTaKTHbIN LEeHTP
3asBneHne o6 yBenMYeHUn ykasaHHOM CyMMbl, HO B Mpejernax nmmMmuta, yCTaHOBMNEeHHOro Tapudamm, ecnv Takon NMMMUT yCTaHoBMeH Tapudamu.

5.18. PacueTbl no Akkpeautusy®

5.18.1. OTKpbITUE N UCMONHEHNE AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauTUBY He MOryT ObITb CBSI3aHbI C OCYyLLEeCTBNEHNEM KnneHTOM npeanpuHMMaTensCckon AeATeNbHOCTU. YCNOBUS UCMONHEHMS,, CyMMa U CPOK
nevicTeust AkkpeomTuea®®, nepeudeHb, xapakTepucTuka v TpebGoBaHMA K OCOPMMEHWUI0 [OKYMEHTOB, MOATBEPXKOAIOLWMX YCIOBUSA WCMOMHEHUN
AkkpeanTuea, onpegensitotca KnmeHToM 1 ykasbiBaloTcs B 3asiBNeHMn Ha AKKpeanTuB. YacTuyHble BbiNnatbl Mo AKKpeauTUBY He JOnycKakoTcs.

3a oTKpbITUE AKKPEAUTMBA UMM U3MEHEHME YCINOBUIN akKpeauUTUBa, CBS3aHHOE C YBENUYEHMEM CYyMMbl akkpeauTmea, KnvmeHT ynnaumsaet BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnv oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCUOHHOE BO3HarpaxaeHue
BO3BpaTy He NOANEXMT.

CpoK LeiCcTBMSA akkpeaMTrBa, NOKPbITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KPeAMTHbIX CPeacTB, NpefocTaBnsemMbix KnneHty baHkoM B pamkax
nporpamMmm UNOTEYHOTO KPeAUTOBAHWS, He JOSMKEH NpeBbIwaTh 365 KaneHaapHbIX AHEN.

Cpok OeNCTBMS aKKpeauTUBa, MNOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.

5.18.2. [ns oTkpbiTusa Akkpeantmea KnveHT npegoctaensieT B baHk 3asiBneHne Ha AKKpeanTMB O4HUM U3 CreayoLmx crnocoboB:

5.18.2.1. Ha 6ymaxHoM HocuTene B [NoapasgeneHne baHka:

— B Cryyae oTKpbITUst AKKpeauTuBa Ans Lenei pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OfHOBpPeMeEHHO ¢ 3asBrieHnem KnmeHt
npenocTaBnsieT OCHOBHOWM [0roBop (MPOEKT 3TOro AOroBopa), Ha OCHOBaHWMM KOTOPOro COBEPLUAETCS CAeNka C HEeABVMKUMBIM
MMYLLIECTBOM, W OCHOBHOW [OroBop (MPOEKT 3TOro [AOroBopa), Ha OCHOBaHUM KOToporo KnMeHTy npenocTaBnstoTcs ycryru no
NprMoBpeTeHnto ykazaHHOro HeABUXMMOTO UMYLLECTBA (€cnu npumeHumo). Ecnn Heaewxumoe nMyLlectso npuobpetaeTcs KnneHTom 3a

62 Ycnyra OCTyMHAa C MOMEHTa TEXHUYECKON peannsaumm.

83 Mpu nprobpeTeHun KnmeHToM HeIBUXXMMOCTH 3a CYET KpeaUTHbIX cpeacTs BaHka ycnyra npegocTtaBnsietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHws 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb koTopbix KNueHT MoXeT y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

64 Cpok He gormkeH npesblaTh 365 kaneHaapHbIx AHen. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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cYeT COBCTBEHHbIX CPEACTB, TO BMECTO OCHOBHOTO AOroBOpa (MpoekKTa 3Toro Aorosopa) KnmeHT MoXeT NpefocTaBuTb NpeasapuTenbHbIN
[OroBOp Kynnu-npoaaxku (NpoekT aToro gorosopa). [nsa uene npeaBapuTenbsHOro 3anonHeHus 3asieneHnst Ha AKKpeaUTUB AaHHble No
aKKpeauTMBY MOryT BbIThb 3anonHeHsbl KnueHToM nocpeacteoM hopMupoBaHus 3asBku Ha Caiite baHka.

— B Cnyvae OTKpbITUS AKKpeauTuBa Ans uenewn pacyeta no caenkam, He CBA3aHHbIM C HeABWMKWMbIM UMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBeplUaeTCsl ykasaHHas caenka. [na uenew
npeaBapuTenbHOro 3anonHeHus 3asBrneHnst Ha AKKpeauTUB AaHHblEe NO akKpeaUTUBY MOryT ObiTb 3anonHeHbl KnueHTom nocpeactsomM
dopmmnpoBaHus 3asBku Ha CawnTte baHka.

5.18.2.2. B chopme OnekTpoHHOro JokymeHTa B Cucteme.

5.18.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumn caenku (MpUMEHUMO, €eCcnu caernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMIA AKKPEAUTUB, NPOBOAMTCS C Ucnonb3oBaHneM CepBuca aNeKTPOHHON pernctpauum caenku). Mpy aTom JOKYMEHTbI, ykasdaHHble
B n. 5.18.2.1 npeaBapuTenbHO HANPaBsOTCA HA aapec aNeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHKk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUS criedylowmx ycnosun: B baHk npepoctaBneHo 3asBrneHne Ha AKKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, ykazaHHOW B 3asBneHun Ha AKKpeanTUB, Ha cYeTe NOKPbITUA No AkkpeauTusy. KnueHT nopyyaet baHky
OCYLLECTBUTb NepeBod AEHEXHbIX CPeACTB B CYMMe MOKPbITUS AKKpeaUTVBA C ero TEeKYLLEro cyeTa, PeKBM3NTbI KOTOPOro ykasaHbl B 3asBlieHnn
Ha AKkpeanTuB®S, Ha cueT NokpbITUs AKKpeauTUBa.

5.18.4. baHk ocTaBnsieT 3a cobon NpaBo OTKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUSA NPUYNH.

5.18.5. baHk yBegomnseT [MonyyaTtens o6 oTkpbITUM AKkpeauTVBa, Hanpasnas eMy yBeoMeHne, coaepxallee ycrnosus AKKpeamTmea n agpec
MoapasneneHns BaHka, No KOTOPOMY OOSMXHbI BbITb NpeAcTaBneHbl JOKYMEHThI Mo AKKpeaMTUBY. YBeJOMMeHue nepefaeTtcst JIMYHO UM no
3ANEeKTPOHHOM NouYTe.

5.18.6. V3meHeHue ycnosuin AKKpeaMTMBa MOXET OCYLUECTBMATLCS B 3NEKTPOHHOM BMAE C MCMONb30OBaHWMEM adpecoB 3NEKTPOHHON MOYTHI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTensd. B kavecTBe Takmx aapecoB 3MEKTPOHHOW MOYThbI
NCNONb3yTCS:

—  ajpec anekTpoHHoM noyTbl BaHka (accreditive@raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOe C AaHHOTO aapeca 3MeKTPOHHON NoYThl,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouTtbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe coobLueHwue,
OTNpaBrieHHoe C AaHHOro aJpeca 3MeKTPOHHOW MoYTbl, CYMTaEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec oneKkTpoHHom noyThl [lonyyaTensa — dwusnyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B bBaHK 3asBneHun o
NOATBEPXAEHUN agpeca 3MEeKTPOHHOM NoYdThbl U B AKKpeauTvBe, — Nnioboe coobLieHne, oTnpaBneHHOe C AaHHOro agpeca 3reKTPOHHON
noyThl, CYMTaeTCs OTNpaBneHHbIM Takum MonyyaTenewm;

—  aJpec KOpropaTUBHOM 3MeKTPOHHOM NouTbi®® Monyyatensa — topuanmyeckoro nvua, nonyYyeHHbIn coTpyaHukom BaHka ot Monyyatens u
ykasaHHbIN B AKkpeauTuee, — noboe coobLueHne, oTnpaBreHHoe C JaHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTAEeTCs OTNpPaBfeHHbIM
Takum MNonyyatenem.

5.18.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosum AkkpeauTunea
1 nogaun MonyyaTenem cornacusi ¢ UBMeHeHHbIMM YCIoBUSIMU AKKpeaNTUBA:

— Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka®;

— B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.18.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMUM MOAMUCAHHOIO
KnueHtom/Monyyatenem JoKyMeHTa Ha aapec aneKTPOHHOM NoYyThl baHka, ykasaHHbIN B M. 5.18.6 O6wmx Ycnosuii®e,

— B hopMe DneKTPOHHOro AoKyMeHTa B Cucrteme;

- nocpeacteom CepBuca 3feKTPOHHOM permctpaumm (MPpUMEHMMO, ecnu cAernka, B pamkax KOTOPOW OTKpbIBA€TCA COOTBETCTBYHOLLUIA
AKKpeaMTVB, NPOBOAMUTCS C UCNonb3oBaHMeM CepBuca 3NEKTPOHHON perncTpauum CAenku).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPeayCMOTPEHO, YTO M3MEHEHNE YCINOBUI AKKpeauTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuB, He siBnsowerocs MNonyyatenem.

5.18.9. baHk BnpaBe WCNOMNb30BaTb aBTOMATUYECKOE BOCMPOM3BEAEHME LWTamMna u/wunum akCMMUNbHOE BOCMPOU3BEAEHNE MOAMMUCU
YMONIHOMOYEHHOrO nuua baHka (C NoOMOLLBI0 CPeACTB MEXAHNYECKOrO, aBTOMATUYECKOrO UM MHOTO KOMMPOBAHMS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLeHnsX, Hanpaensemblx KnuenTty n MNonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok genctena AKKpeanTuea, NMokpbITUE No KOTOPOMY POpPMUPYETCS 3a CHET KPeAUTHLIX CPeACTB, npeactaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MNoTEYHOro KpeauToBaHUsl, MOXET OblTb OQHOKPATHO NPOANEH A0 UCTEYEHMs cpoka AeicTBMS AKKpeanTBa, YCTaHOBIEHHOMO
B AKKpeauTMBE, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneHaapHbIX OHEN.

Cpok genictenst AKKpeaMTuBa, NoKpbITUE MO KOTOPOMY (POpMUPYETCA 3a CYET MHbIX cpeacTB KnueHTa, MoxeT OblTb HEOQHOKPATHO MPOAJSIEH Ha
ntoboi CpoK A0 UCTeYeHMs cpoka AencTeua AKkpeanTuea.

5.18.11. Ans ucnonHeHus AkkpeauTua [lonyyaTenb B TeyeHue cpoka AencTeus AKKpeauTMBa W B npefenax cpoka ANns npefoctabneHus
JOKYMEHTOB, yka3aHHoro B AkkpeauTuee®®,npeacTtaBnset B BaHk ykasaHHble B AKKpeaMTUBE OOKYMEHTHI, MOATBEPXAAIOLWME BbINOHEHUE BCEX
ycnosumn AkkpeauTunea:

*  Ha 6ymaxHom HocuTene B Moapasgenenue (-ua) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKpbITUK AKKpeauTVBa, HanpaBneHHOM
Monyvarento;

= B Cny4asix, N(peayCMOTPEHHbIX YCNOBMAMU AKKPEAUTUBA, - B 3NIEKTPOHHOM BUAE C UCMOMb30BaHWEM aApecoB 3NEKTPOHHOM noyThl baHka
(accreditive@raiffeisen.ru) un Monyyatens. B kayecTBe agpecoB anNeKTPOHHOW MoYThI MNonyyaTens ncnonb3yTes:

85 Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTY 3a CHET KPEAWTHbIX cpedcTB BbaHka TekyLlimii CYeT, C KOTOPOro AOMMKEH GbiTh OCYLLECTBIIEH NEPEeBOA OEHEXHbLIX
CPEeACTB, yCTaHaBNMBAETCSA KPeAUTHBIM JOTOBOPOM.

66 Anpec KoprnopaTUBHOW 3MEKTPOHHON MOYTbl 0BA3aTEeNbHO AOIMKEH COAepKaTb KOPropaTuBHLIN AOMEH. Vcrnonb3oBaHme o6LefoCTyrnHbIX MOYTOBbLIX aApecos
(Hanpumep, ¢ fomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

87 MNepeyeHb MogpasneneHnit baxka, B KOTOpPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MEeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOYHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

68 3a UCKIOYEHEM M3MEHEHUS aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHue aHHOrO yCnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

69 Ecrin 4OKYMEHTbI NpeoCTaBMATCA B MOCNEeAHUI OeHb CPOKa AeNCTBUS AKKPEAMTMBA, TO OHU AOSHKHLI BbiTb NpeaocTasneHbl B baHk He nosaHee npegensHoro
BPEMEHW UCMOSHEHWst BaHKOM JOKYMEHTOB No AKKpeaUTHBY, MHGOpMaLWs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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—  ajpec 3neKTpoHHOW noYThl MonyyaTtens — hm3nyeckoro nnLa, ykasaHHbIN B AKKpeanTMBE Unu B 3asiBreHnn 06 nsmeHeHUn ycroBui
AkkpeamntuBa — noboe coobuieHne, OTnpaBfieHHOEe C [AaHHOIO ajpeca JNEeKTPOHHOW MOYTbl, CYMTAETCA OTNpPaBfIEHHbIM
Monyyatenewm;

—  ajgpec kopropaTUBHOW 3NeKTPOHHOM NouThl’? Monyyatens — puaUYECKOro Nuua, NonyYeHHbIn COTpyAHMKOM Baxka oT MonyyaTens
M yKasaHHbIi B AkkpeauTue unu B 3asBneHun o6 nameHeHun ycnosun Akkpeautuea, — nioboe cooblieHne, oTnpaereHHoe C
[aHHOro agpeca 3NEeKTPOHHOW NOYTbI, CYATAETCH OTNpaBneHHbIM Takum lMonyyartenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHow nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwwe o 3aBeplueHWM npeacTtaBeHus
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBusiMu AKKkpeanTvBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHnst JOKYMEHTOB). YBeAOMIIEHUeEM
0 3aBeplleHUn npeaocTaBneHuss OOKYMEHTOB OyaeT SBNATbCA 3MEeKTPOHHOe cooblleHne, HanpaBneHHoe C agpeca 9NEeKTPOHHOW MOYThbl
MonyyaTtens Ha anekTpOHHBIN agpec noyTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatlwee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTveBa /[ noOCNeAHWA [OKYMEHT W3  [JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBUAMU AKKpeanTme n

- cocTaBfnieHHoe B cBOOOAHOWM (popme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBuAeTeNnbCTByOLlee O 3aBeplLUeHUn ﬂonyaneneM
npegoctaBneHna JOKYMEeHTOB Mo AKer,D,VITVIBy.

5.18.12. Cpok npoBepkn JOKYMeHTOB baHKOM He JormKeH npeBbiwaTh NATU pabounx gHewn, cneayowmx 3a gHeM NonyvyeHns 4OKYMEHTOB.
5.18.13. baHk ocyLlecTBMNseT NPOBEPKY yKasaHHblX B 3asBneHWu Ha AKKpeauTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha OymakHOM HocuTene,
noanucen n nedaTenm Ha HUX (B YacTW HanuuMs NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEeHO ycrnoBusMW AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAy AOKYMEHTaMWM WCKMIOYMTENbHO MyTEM BU3yanbHOrO OCMOTpA AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHMM MpU3HaKaMm, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCIOBUSAMMW AKKpeauTnBa 1 6aHKOBCKON NMPaKTUKON
no NpoBepke AOKYMEHTOB. B crnyyae npeacTtaBneHns B baHk JOKYMEHTOB, coaepxalumx danblumeble (NoaaernbHbIe) nevaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpeboBaHWiA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTcs, YTO BU3yarnbHas npoBepka npeAcTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSETCA 4OCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBIM UCNOMHeHneM obsi3aHHOCT BaHka no nposepke npeacTaBneHHbIX 4OKYMEHTOB.
lMpoBepka BaHkOM [OOKYMEHTOB, NpPeAOCTaBMEHHbIX B 3NEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBAETCHA Ha NPeAMeT UX COOTBETCTBUSA YCMOBUSM NPefoCTaBneHus, ykasaHHbiM B AkkpeanTuee (dbopma, cogepxaHue), Ha npegmeT mx
nonyyYeHnss oT Hagnexaiwiero nuua, noAnMCcCaHusa YNoNIHOMOYEHHbIM nuuoM B dopMe U crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npenocTaBneHns OKYMEHTOB CnocoboM u ¢ agpeca 3feKTPOHHOW MOYThl, YKa3aHHbIX B YCNoBMsAX AkkpeautuBa. [IpuMHUMN NPOBEpPKU Takux
[OKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCNOBUAM AKKpeaNTMBA
TONbKO MO BHELLHWUM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a NOCNEACTBUSA, BO3HMKLIME B pesyrnbTaTe UCMOoNHeHNs TpeboBaHWN, OCHOBAHHBIX
Ha [OKYMEeHTax, KOTopble He SABNSNUCH NOANMHHBIMMU.
5.18.14. Tpwn ycTaHOBMEHNM HECOOTBETCTBUSA NpeacTaBfeHHbIX JOKYMEHTOB MO BHELIHUM Mpu3HakaMm ycrnosusaMm Akkpeautuea BaHk no csoemy
YCMOTPEHUIO COBepLUaeT OAHO U3 Cneaylowmnx OeNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTHBa C yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCE PaCXOXAEHUS;

- 3anpawwwmsaeT KnneHTta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHusMmun. Baanmopgeicteme ¢ KnmeHToM ocyLlecTBnseTcs B

3MNEeKTPOHHOM BWAE C WUCMONb30BaHMEM aOpECOB 3MEKTPOHHOW MOYThbl, yKkasaHHbIX B M. 5.18.606wmMx YcnoBun, a Takke nytem

nognucaHuns KnveHToM 3asBrneHns 0 BO3MOXHOCTU NPUHATUA JOKYMeHTa C pacxoxaeHnamu B Cucteme.

5.18.15. lNpu NONoXuTenbsHOM pesynbTaTe NPOBEPKU MPeACTaBIEHHbIX OOKYMEHTOB, Nubo B cnyvae nonyyeHuss baHkom cornacusi KnueHta
NPUHATE AOKYMEHTbl C PacXOXAEeHUsMU (ecnv npumeHMMo) B cooTBeTcTBuM C M. 5.18.14 O6wwux Ycnosui BaHk 6e3 [onoOnHUTENbHOro
pacnopsxkeHns KnveHTa ocyllecTBnsSeT nnatex no AKKpeauTnBy n3 CpeacTB, HAXOAALWMXCH Ha cHeTe NOKPbITUS AKKpeanMTVBa, B CPOK He No3gHee
Tpex Pabounx gHen, cneayoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LIOKYMEHTOB, U HanpasnsieT KnveHTy v MNonyyaTento yBeAOMIIEHNE O pacKpbITUX
AKKpeauTMBa No 3NEKTPOHHOW MoYTE.

5.18.16. 3akpblTie AkKpeauTBa NPON3BOANTCS:

- MO UCTeYeHUW cpoka AencTBuA AKKpPeAuTMBa, 3a MCKIYEHWeM chyyasi, Korga AOKYMeHTbl no AkkpeauTtusy Obinu npencraBneHbl B
npegenax cpoka gencrensa AKKpeanTuBea;

- [OCPOYHO (0 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHust 0o
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonydaTenmem, wnu npu npegoctaeneHun [lonyvatenem 3asBrneHns o6 oTkase oOT
ncnonb3oBaHusi AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTene B MoapasaeneHve baHka™ unm

O B 9NEeKTPOHHOM BuAe C yKa3aHHOro B n. 5.18.6 O6Lmx Ycnosuii agpeca 3feKTPOHHOWM NOYThI B BUAE CKaH-KOMUW NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYTkl baHka, ykazaHHbIn B n. 5.18.6 O6LwmMx Ycrnosuii’?, unu

o B dopMe INeKTPoHHOro AoKyMmeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MeKTPOHHOW perucTpaumm caenkv (MPUMEHVMMO, eCnu CAEerNika, B pamKax KOTOPOW OTKpbIBAETCs
COOTBETCTBYIOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCTonb3oBaHneM CepBuca aneKTPOHHOWM perncTpaumnm caenku).

— NPV NOSIHOM MCMNONMHEHNN AKKpPeaUTUBa;

BaHk 3akpbiBaeT AKKpeaNTUB U OCYLLECTBSET BO3BPAT CyMMbl MOKPbLITUS AKKpeaUTMBa (3a UCKMIOYEHMEM 3aKpbIiTUst AKKpeauTueBa no OCHOBAaHMIO
€ro NonHoro ucnonHeHnst) KnneHty Ha TekyLwuin cyeT, ykazaHHbIN B 3asaBneHnn Ha AKKpeauTuB, B A€Hb 3aKpbITua AKKpeanTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIoBUiM AKKpeanTMBa OCHOBHOMY Aoroeopy KnvewTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYEeCKOro UCMOSIHEHUSI OCHOBHOMO AoroBopa. baHk Takke He BMELUMBaETCs B JOrOBOPHble OTHoWeHUA Knuenta u Monyyatens.
B3auMHble npeTeH3un no pacdeTam mexay KnveHtom u [Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B YCTAHOBMEHHOM
3akoHogaTensLCcTBOM nopsigke 6e3 yyactua bawka.

5.19. MocTosiHHbIE NopyYeHUsA
5.19.1. KnueHT MoxeT odhopmuTs B [NoapasgeneHnmn baHka NocTtosHHOE nopyveHue Ha cneaytowme Lenu:

- nepesop / KoHBepcusi cpeacTs BHYTpU BaHka mexay Cuetamu’ ogHoro KnuenTa;
- norawueHue 3agosmkeHHocTy no KpeautHon kapre;

70 Apec KopnopaTUBHOMN 3MEKTPOHHOMN NOYThI 06s3aTeNbHO LOMKEH COAePXKaTbh KOPNopaTuUBHLIA AOMEH. Vcnonb3oBaHne obLefoCTynHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) /1N SOMEHOB TPETHLETO YPOBHS U BbILLIE HEAOMYCTUMO.

" MepeyeHb MoapaspeneHun BaHka, B KOTOpble BO3MOXHO MPEAOCTaBMEHUE 3asiBMIEHUss HA M3MEHEHWe YCIOBUI AKKPEAWTMBA/COrnacus C U3MEHEHHLIMW YCIOBUSMMN
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

72 3a WCKMIOYEHNEM M3MEHEHUs agpeca SMeKTPOHHON MmouTkl MonyyaTtens — uaMyeckoro nuua. M3mMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B
MNoppasneneHue baxka.

73 3a ucknoveHnem [1eno3mnTHoro cyeta, HaumHasa ¢ 15.11.2017
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- rnoApep)xaHue ocTaTka Ha TeKyLLeM CYeTe;
-  nepeBof cpeAcTB co CyeTa B MHOCTPaHHOM BamnioTe U B POCCUMCKUX pyBnsx.

5.19.2. B onpepenéHHbIx Hmke cny4dasnx NMoctosHHOe nopyyeHrne MoxXeT ObiTb odhopMneHo KnneHTom Yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobLuaeT Bce ycrnosus MoCcTOAHHOro NopyyYeHns cotTpyaHuky baxka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHToM MoryT 6biTb opopMIieHbl MoCTosiHHBIE NMOpyYeHUst Ha NepeBos AeHEXHbIX CPeACTB Ha crepytoLime
uenu:

- nepesof / KoHBepcusa cpeacTs BHyTpu baHka mexay Cuetamu73 ogHoro KnunexTa,
- norawleHue 3agosmkeHHocTn no KpegutHon kapre,
- nogaepaHue octatka Ha TekyLLeM cyeTe,

Bo3moxHOCTb O(bOpMJ'IeHMH YKa3aHHbIX BbllLlEe TUMNOB [MocToSAHHBIX I'IOpy‘-IeHVII;I npenocrtaeBndaeTcd no mepe TEeXHU4eCcKomn peanusauun.

BaHk BnpaBe oTkasatb KnveHTy B odhopmneHun MNoctosiHHOro nopyyeHus yepesd KOHTakTHbIN LeHTP B criyvae oTCyTCTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HoMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoW noYTbl KnueHTa, B TOM yucne npu Hanuummn y baHka ocHoBaHui
nonaratb, YTO MNpedocTaBrieHHbI paHee KnueHTom B BaHk Homep mobunbHoro TtenedoHa W/vnn agpec SMEKTPOHHOW MoyTbl Gonee He
npuHagnexuT KnueHty.

5.19.3. B BeG-Bepcun Cuctembl’™ BaHka KnneHToM MOryT GbiTb ocdhopMieHbl MOCTOsiHHbIE MOPYYEHUs Ha NEpeBO AEHEXHbIX CPeAcTB Ha
crnepytoLme Lenu:

- nepeBoA CPEACTB B POCCUIACKMX PYGIsiX v MHOCTpaHHOW BantoTe BHYyTpU BaHka Mexay Cuetamm’® ogHoro KnveHTa, B TOM Yucne Ans Lenei
noaaepKaHusa ocTaTka Ha TeKyLleM cyeTe (3a UCKYeHnemM ABTOMNONONHEHUs HakonuTenbHOro cyeta n AsTonnaTexa Ha MoKyrky naes);

- nepesog cpeacTts co CyeTa B poCcCUNCKUX pybnsix;

- noraweHue MyuHumManbHoro nnatexa no KpeauTtHoii kapTe (MyTem perynsipHbix NepeBofoB B pOCCUACKMX pybnsx mexagy Cyetamu ogHoro
KnuenTa).

- Ha nepeBoA CPeCcTB B UHOCTPaHHOW BantoTe NMMBo B pOCCUINCKUX py6nsix.

I'Iop;u:wK nognncaHna yka3aHHbIX Bbille NOCTOAHHbLIX nopyquMﬁ onpegendaertca Ycnosusimu J0O.

BaHk moxeT npepoctaBuTb KnneHTy, saBnstowemycs pepxarenem [laketa ycnyr, BO3MOXHOCTb 0GOpMUTbL [lOCTOsSIHHOE nopyyeHue Ha
BbllieyKasaHHble uenu B MobunsHoM npunoxeHun’®. B atom crniydae KnneHT coobluaet Bce ycrosust NoCTOSHHOTO NopyyeHus CoTpyaHUKY BaHka
ans uenen opopmneHms MNocTossHHOro NopyYeHns 1 ero AanbHenwero nognucaHnsa KnuneHtom B MobunbHOM NpuUnoXxeHuu.

Mpy HaNMuMM TexHWYeckor BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmiieHo OCTosiIHHOE MopyyeHue Ha NepeBod AeHeXHbIX
CPEeACTB Ansi Leneil onnatbl CTPaxoBOW MpeMuy MO 3akniodaeMbiM KnneHTOM [JoroBopaM CTpaxoBaHWUsSi HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusiMu, yaoeneTeopstowmmm TpeboBaHnam baHka.

5.19.4. B MobunbHoMm npunoxeHun KnueHTom moryT 6biTb opopmMneHbl [OCTOsiHHBIE MOPYYEHUs Ha NEepPeBOA AEHEXHbIX CPeaCTB C Lenbio
ABTOMNONOMNHEHNss HakonuTenbHOro cyeTa 1 ABTonnartexa Ha Nokynky naes.

Odpopmnenne TocTosiHHOrO nopyyeHust ans  AsTonononHeHus HakonuTenbHOro cyeta ocyuwecTBnseTcs KnueHtom B pasgene
AsTonononHeHune/llononHsATe asTomaTnyeckn MobUNbHOro NPUNOXEHMSA B 3aBUCUMOCTM OT onepaLuoHHon cuctembl. OdopmneHune MNocTosiHHOro
nopyyeHus ans ABTonnaTexa Ha NokyrkKy naee ocyLlecTBrnsieTcs B pasgene «MHBectkonunka» MobuneHoro npunoxexusa. KnveHT noaresepxgaet
npenocTaBreHne BbileykasaHHbIX [oCTosHHbIX NopyyYeHui BaHky nocpeactBom Haxatus KHomnkv noaTeepaeHns. Takme NoCTOSAHHbIE MOPYYeHUst
OENCTBYIOT 0 MOMEHTa UX OTMeHbl KnueHTom B nopsigke, ycTaHoBneHHoM n. 5.19.5 O6wmx Ycnosui, unm HacTynneHuss ob6CTOATEnNbCTB,
npeaycMoTpeHHbIX M. 5.19.6 O6wmx Ycnosui (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX ODCTOATENbCTB HACTYNUT paHee).

Takke KnueHT Bnpase nopyyntb baHky:
— B pamkax ABToMnonosiHeHns HakonuTenbHoro cyeTa unu AsTonnaTexa Ha nokynky naes:

OcyLecTBUTb NEPEBOA OEHEXHbBIX CPEACTB C TEKYLLEro cHeTa B pa3mepe CyMM, PaBHbIX BO3HArpaXKaeHusam, nonyyYeHHslM KnmeHTom B pamkax
MporpaMm nosinbHOCTK, NpeAHas3HavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenew ABTonononHeHnss HakonutenbHoro cyeta cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKymnKy naes Cymma nepeBoanTcst Ha 6aHKOBCKMIA cyHeT
000 «YK PaiidpcpariseH» B AeHb €e MOCTYNneHus Ha Tekywmin cyeT KnueHTa. MNpu npegoctaBneHun Takoro NopyyYeHust ocyLecTBseTCs
nepeBoj CyMMbl BO3HArpaxaeHus, nosly4eHHoro no Bcem [porpammam nosinbHOCTW, NpeAHa3HadYeHHbIM Anst aepxkatenen baHkoBCKUx KapT.
Mpun aTom, KnneHT Bnpase nopy4unTb BaHKy ocyLLecTBUTL NepeBos CyMM BO3HArpaXkaeHus ToNbKo B paMkax ABTOMNONONHEHNss HakonutenbHoro
cyeTa unu B pamkax ABTonnartexa Ha nokyrky naes, Ha ycmoTpeHue KnueHTa. B cniyyae, ecnv nopyyeHve Ha nepeso CyMM BO3HarpaxaeHus
odhopmeHo B pamkax ABTOMOMONHEHMS HakonutenbHOro cuyeta, Takoe nopyyeHue He Oyaet npuHATO BaHkom B pamkax ABTonnaTtexa Ha
NOKYNKy NaeB 1 Hao6opoT.

— B pamkax ABTOMOMNONHEHWs1 HakonuTenbHOro cyera:

MepeBoautb co CyeTa, No KoTopoMmy Obina coBeplleHa onepauus ¢ Ucnonb3oBaHneM baHKOBCKOM KapTbl, HA HakonuTenbHbIA cYeT Cymmy
[OEHEXHbIX CPEACTB, PaBHYH pasHuLe mexay cymmon Onepauum no baHkoBCKo kapTe B pyObrsx U CyMMOW OKPYrMeHuUs.

B pamkax gaHHoro cnocoba AsTonononHeHus HakonuTenbHoro cyeta cymma kaxgow Onepauum no baHkoBckon kapTe, noanexaiien
cnucaHuto co Cyeta, okpyrnsieTcs B GOmMbLUy0 CTOPOHY A0 CyMMbl, kpaTHoM Lary okpyrnexusi. MNpy npefocTaBneHnM Takoro rnopyyveHus
OCYLLIECTBIISIETCS NEPEBO/ Pa3HULIbI Mexay NoNyYeHHON nocre oKpyrneHns cymmon u cymmoin Onepaumm no baHkoBckol kapte co CyeTa, no
KOTOpoMy Oblifia coBepLUEHa onepaums ¢ Ucnofib3oBaHnemM baHkoBCKoW kapThl, HA HakonuTenbHbI cyeT. Mpu nogknoYeHnn gaHHoro criocoba
AsTonononHeHuss HakonutensHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MepeBon AEHEXHbIX CPeACTB OCYLLECTBSETCA HE MO3fgHee
KaneHJapHOro OHs, creayroLwero 3a aaTomn coBeplueHns Onepaumm no BaHkoBCkow kapTe.

Ona MocTosHHBIX NOPYYeHUIn Ha NepeBoa AeHEXHbIX CPEACTB C Lenblo ABTONONoNHeHns HakonutenbHoro cyeta n ABTonnarexa Ha NoKynky naes
He NPMMEHUMBbI YCIOBWUS, ykasaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16, 5.19.21 O6wwmx Ycnosui.

5.19.5. KnueHT BnpaBe OoTMeHUTb lMocTosiHHOe nopydenune. Ons atoro KnueHT npepoctaBnsieT B baHk 3asBneHne o6 otmeHe MOCTOSHHOrO
nopy4yeHus. 3asBneHune o6 oTMeHe MOCTOAHHOrO NOpyyYeHNst MOXeT ObITb NoaaHo KnveHtom:

— B [llogpasgenexHun baHka (npymeHumo ans TMNoB MoCTOSIHHBLIX MOPYYEHWI, ykadaHHbIX B M. 5.19.1 O6wux Ycnosui);

— 4epe3 KOHTaKTHbIN LIEHTP B Nopsiake, aHanorMyHom ykasaHHomy B n. 5.19.2 O6wmx Ycnosuw (npymeHMMo ans TMnoB MoCTOAHHbIX NOpyYeHui,
yKasaHHbIX B M. 5.19.2 O6wmx Ycnosun);

— B Beb-Bepcun Cuctembl (MprMeHUMO anst TUNoB MNMoCTOsIHHBIX NOPYYEHUI, ykadaHHbIX B M. 5.19.3 O6wux Ycnosui);

74 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXM».
5 3a ucknoveHnem [1enosmntHoro cyeta, HaumHas ¢ 15.11.2017
76 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit Takum KniveHTam npeocTaBnsieTcsi o Mepe TEXHUYECKo peanuaaumm.
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— B Mo6unbHOM NpunoXxeHun NOCPEACTBOM OTKMOYeHUs onumn «lMepeBoanTb perynspHo», «OKpyrnsaTb onnatbi», «[lepeBoanTb KILG3K» B
pasgene AstonononHeHune (unu MNononHATb aBTomMatuyeckn) HakonutenbHoro cyeta (MpvMeHMMo ana AsTonononHeHus HakonutenbHoro
cueTa);

— B MobunbHOM MNpUNOXeHWN MNOCPEeACTBOM OTKMYeHUA onuum «[lononHsaTe perynspHo» w/unu «lepeBoanTb KIWG3K» B pasgene
«MHBecTkonunka» (npumeHMmo Ana ABTonnaTexa Ha MoKyrkKy naes).

BaHk ncnonHset 3assneHne 06 otMeHe NoCcTOSHHOro NopyyYeHns B AeHb obpalleHns KnneHta. Ecnv otmeHa MocTosAHHOro nopyyYeHns NpuxoamuTcs

Ha gaty mncnonHeHus MNMocTostHHOro nopyyeHus, To baHk NCNOMHAET nnartexu, HanpaBneHHbIe Ha UCMOSHeHWe, O MOMeHTa npuema baHkoMm K

MCMONHEHMI0 3asiBneHnsi 06 oTMeHe MoCTOSHHOro NopyYeHus.

5.19.6. [enctsue MOCTOAHHOrO NOPyYeHUs npekpaLLlaeTcs:

— npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO Nnopy4eHus:;

—  Npu UCTeYeHun cpoka aenctems NoCTOSHHOTO NOPyYeHUS;

—  npu nonyyexHun baHkom ceegeHuii o cmepTu KnneHra;

—  npu nogaye KnveHTom 3asBneHns o 3akpbitum CyeTta (ogHoro n3 CyeToB), ykadaHHoro(bix) B [ocTossHHOM nopy4veHuu;

—  Npu npekpaLlieHun AencTBusa ykasaHHoro B octosHHOM nopydveHun [oroeopa Bknaga, 3akmoveHHoro mexay baHkom u KnneHTom
(nprmeHnMo ans MNocTosAHHBIX NopyyYeHniA, odopmneHHbix k CueTy Bknapa);

—  MpuW OTCYTCTBUM Kakux-nNMBO nNepeBOOOB AEHEXHbIX CPeAcTB B COOTBETCTBMM C [1OCTOSIHHbIM MOpyYyeHUeM B TeyeHue TpuHaauatu
MecsLeB NoApPSA;

—  NpU BbISIBIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ONS1 OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpeacTB, B TOM 4YuChe Npu U3MEHeHUM
TpeboBaHWI HOpMATUBHbIX JOKYMeHTOB baHka Poccuu k nopsiaky 3anonHeHust nosien nnaTexHoro nopyyeHms (MHoro PacnopsikeHus) B
TeyeHue cpoka AencTens MNMoCToAHHOIo NopyyeHus;

— ecnn BUK 6aHka nonyyatens cpeacTs 6onee He NpUCyTCTBYET B obLiepoccuinckomM cnpasoyvHnke BUK P® (ana pybnesbix nepesogos) /
SWIFT 6onee He npucytctByeT B cnpaBoyHuke SWIFT KogoB MHOCTPaHHbIX GaHKOB;

— NPV U3MEHEHUN HaMMEHOBaHMWSA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecnv nHoe He yka3aHo Huxe.

—  [encTtune lNocTosiHHOrO nopy4yeHus, oopmMneHHoro KnveHToMm Ans uenewn onnatbl CTPaxoBOW MPeMun Mo AOroBOPY CTpaxoBaHUs,
3akntouéHHomy ¢ OO0 «CK «P.Nard», He NpekpallaeTcs B Criyvyae U3MEHEHUs1 HAMMEHOBaHWS MONyYaTens B CBA3N C peopraHm3aumnen
000 «CK «P.Jlaitch» B hopme npucoeamHeHust k OO0 «CK «PeHeccaHc XKusHb», Takoe [MOCTOsSIHHOe MopyyYeHue npoaorkaeT
OencTBOBaTb M MUCNONHATLCA B Nonb3y npasonpeemHmka — OO0 CK «PeHeccaHc YKu3Hb» ¢ y4eToM nonyyeHHon baHkom nHdopmaumm o
peopraHusaumu;

—  npw nonyyeHun BaHkom ot OO0 «CK «PeHeccaHc YKusHb» (npasonpeglectseHHnk OO0 «CK «P.Jland») nHdopmaumm o pactopxeHnm
[oroBopa cTpaxoBaHus (MprMeHMMO Ans [NoCcTosIHHOro nopyyeHusi, odopmreHHoro KnveHTom ans uenew onnatbl CTPaxoBow NpeMum
no JOroBopy CTpaxoBaHusi, 3aknoyéHHomy ¢ OO0 «CK «P.Jlaiid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
YKn3Hb»);

—  npw nprocTaHoBneHun bBaHkoM ycnyru no nepesofy AeHEexXHbIX CpeAcTB B Bantote MNocTossHHOro nopy4veHus, onpegeneHHon Tapudamu;

—  Npw NpuocTaHoBneHUn BaHKoOM okasaHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B paMkax MNoCTOSHHOro nopyyeHns B onpeaeneHHon
BantoTe Wunu Ha onpegenéxHole Lenu. [lencTane NOCTOAHHOIO NOpyYeHUs B JaHHOM CllyYae npekpaluaeTcs B AaTty, ykasaHHyo baHkom
B CMC-coobweHnn/Myw-yBegomMmneHnn, HanpaBneHHOM Ha KoHTakTHbIn HoMep MmobGunbHoro TenedoHa KnuneHta/KoHTakTHOe
Mo6unbHoe yCTponCTBO.

OencTaue MNoCTOSHHOIO NOPYYEHNs Ha NepeBOA, AeHEXHbIX CPEACTB C Lienbio ABTONonornHeHWs HakonmtensHoro cyeTta u ABTonnarexa Ha nokynky
naes npekpatuaeTcsa Yepes 3 pabounx gHS nocne nonyyveHus KnueHtom ysegomneHus ot baHka, HanpaeneHHoro B Buge CMC-coobLieHns nmm
Myw-yBegomneHnsa Ha KoHTakTHbIM HOMep KnneHTa 0 npekpaleHu BO3MOXHOCTU UCNOSNTHEHWS Takoro MocToOSAHHOro nopyyeHus.

5.19.7. KnuveHT BnpaBe U3MeHUTb CPOK AeNCcTBUS MOCTOSIHHOTO NopyYeHus (3a MckntoveHneM MoCTOSIHHOro NopyYeHns Ha NeEPeBos, AEHEXHbIX
CPefcTB C Lernblo ABTOMOMNONHEHWSI HakonuTenbHOro cyeTta v ABToMNnaTexa Ha MOKynky naes). 3asBrieHne o6 M3MeHeHUM cpoka AenCTBUS
MoCTOAHHOTO NOpy4YeHUs MOXET GbITb NoAaHo KnmeHToMm:

— B [NogpasgeneHun baHka;
— Yepe3 KOHTaKTHbIN LEeHTP B NOpPsiAKe, aHanormyHoM ykazaHHomMy B n. 5.19.2 O6wmx Ycnosui (npymeHMMo Ans MNoCTOsIHHBIX MOPYYEeHNI,
0hOPMIEHHBIX B COOTBETCTBUM C N. 5.19.2 O6wWmx Ycnosui);
— B Cucrteme (npumeHnmo ans TmnoB MoCcToAHHbIX MOPYYeHWUI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asiBneHve 06 M3MeHeHuM cpoka AencTBus [OCTOSIHHOrO MopyyYeHus B AeHb obpalueHus KnueHta. Ecnu usmeHeHne cpoka
Aenctaus MoCTOAHHOro NOpyYeHns NPUXoaMTCS Ha AaTy UcnonHeHus MNocTosHHOro nopy4eHus, To baHk ucnonHaeT nnaTexu, HanpaBfeHHbIe Ha
MCMONHeHne, A0 MOMeHTa npuema baHkoM K MCnonHeHuto 3aaBneHns 06 n3amMeHeHnn cpoka AencTBMSA [OCTOSHHOTO NOPYYeHUS.

5.19.8. KnueHT moxeT odpopMuTh MoCTOsIHHOE NopyYeHue, YyCroBuS U NOPSAOK UCMONHEHUS] KOTOPOro MOTYT OTNNYATLCS OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbiBaTbesi B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka coOTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauun no MocTosasHHOMY NOpPyYeHUo He MOXET BbiTb paHee OnepauyoHHOTO AHs, CredyloLero 3a AHeM
NPUHATUS BaHKOM K UCMOSTHEHUIO MOCTOSIHHOTO NMOpYYeHUs, eCiin UHoe He npeaycMoTpeHo OBLLMMM YCoBUSMU.

[JaTol ucnonHeHus nepsoii onepauum no MocTossHHOMY NOpPYYeHWI0 Ha NepeBos AEHEXHbIX CPEACTB C Lernbio ABTonononHeHus HakonutensHoro
cyeTa 1 ABTonnarexa Ha NoKynKy NaeB SBNSeTCS KaneHaapHbI AeHb, cneayoLmii 3a AaTol NpuHaTUs bBaHkom k ucnonHeHwuto Takoro MocTosiHHOrO
ropyyeHusi, ECN MHOE He NpeaycMoTpeHo O6WYMKU YCrnoBusiMu.

5.19.10. Ecnu MocTosiHHOE nopyyeHune ohopMIeHO Ans Lenv nepeBofa AeHeXHbIX CPEACTB B MHOCTPaHHOW BanoTe B CTOPOHHMI BaHK v Ha
cyeTa TpeTbux NuL, BHyTpU BaHka, nononHeHust Bknaga, YactuyHoro Bo3epaTta cymmbl Bknaga (6e3 npekpatueHus gevicteus Jorosopa Bknaga™),
TO Npu BHeceHnn KnueHToM AeHexHblx cpeacTB Ha CyeT/npu 6e3HanMyHoM 3a4MCneHnn AeHexHbIX cpeacTB Ha CyeT, kK KoTopoMy oopmieHo
MocTosiHHOE nopyyeHue, B TeveHne OnepaLnoHHOro AHS B AaTy UcnonHeHus NocTosaHHOro NopyyYeHus, ykasaHHble AeHexHble cpeacTea He byayT
yyTeHbl B [loctynHom 6anaHce. [ns [MOCTOSAHHBIX NOpyYeHuin, 0popMIEHHbIX ANS Leny NepeBoAa AeHEXHbIX CPedCTB B POCCUICKUX pybnsx,
KOHBEpCUK, MoralleHus 3aformkeHHocT no KpeauTHow kapTe, nogdepxaHus octatka Ha CueTe, nepesBofa B MHOCTPAHHOW BanoTe Mexay
Cyetamn ogHoro Knmenta BHyTpu BaHka, AeHexHble cpefcTsa, noctynusluMe Ha CuyeT, K koTopoMy odopmneHo lNMocTosHHoe nopyyeHue, He
nosgHee npefenbHOro BpeMeHn ncnonHeHns bankom [MOCTOSHHOroO nopyyeHus, MHoOpMaums 0 KoTopoM foctynHa Ha Cawnrte baHka, B AaTy
ncrornHeHus MocTosHHOro nopyyeHns ByayT yuTeHbl B [JocTynHom 6anaHce.

5.19.11. lNocTosHHOE nopy4yeHne WucCnosiHAeTcA B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npegycMoTpeHHble B JaHHOM [NocTosHHOM nopy4eHunn ycnosua ana ero UCNoJIHeHuA.

5.19.12. Tpw HeJOCTaTOYHOCTU AeHEXHbIX CpeacTB Ha CueTe:
—  Ans ucnonHeHus oCTOAHHOIO MOPYYEHUS C PEXUMOM WUCMOMHEHUSA MO rpaduky, 3a UCKIOYEHMEM MOraleHnst 3aJ0MMKeHHOCTM No

77 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMieHHbIX 4o 15.11.2017.
47



KpeautHol kapTe, BaHk npegnpuHMmaeT NOBTOPHbIE MOMbITKMA AN UCNOSNHEHNs Takoro NocTosHHOro nopy4yeHus B TedeHne 3 (Tpex)
OnepaumnoHHbIx gHen noapsaa (ans MNocToSHHbBIX NopyYeHniA, 0hopMIEHHbIX NocpeacTsoM Cuctemsl);

—  Ans ucnonHenns MoCTOosIHHBIX MOPYYEHMUI C LIeNblo NoraleHns 3agomkeHHocTn no KpeantHon kapte baHk npeanpvHUMaeT NoBTOpHbIE
nonbITKN NS UCronHeHust Takoro MocTtosiHHOro nopyyeHusi B TedeHne 4 (YeTbipéx) OnepaumnoHHbIX gHen noapsa (Ans MNMocTossHHbIX
nopy4eHnin, oopmIeHHbIX nocpeactsom Cuctemsl);

—  Ans ucnonHeHus [lOCTOsIHHBIX Nopy4YeHur, odopmrneHHbix B [MogpasgeneHnn banka nmbo yepe3 KoHTakTHbIM uLeHTp, BaHk
npeanpuHMmMaeT MOBTOPHbIE MOMbITKW ANSA UCMOMHEHUSA Takoro MOoCTOSHHOrO MOpyyYeHUs B TeYeHue KonuyecTBa AHeW, yKa3aHHbIX
KnueHTtom B [NoCTOSAHHOM NopyYeHun;

- ansa ucnonHeHns MocTostHHOro nopy4vyeHna Ha nepeBon OEHEeXHbIX CpeacTB C uenbio ABTOMononHeHnss HakonutenbHoOro cyeta wu
ABTonnartexa Ha MNOKYMNKy naes, BaHk He npeanpnHMMaeT NOBTOPHbIE NOMNbITKM ANA UCNONIHEHUA TaKoro MocTosiHHOrO nopy4yeHus.
Cne,qyromaﬂ nonbITKa UCMOJTHEHNA NPOM3BOANUTCA B OHepeHYHo AaTy UCMOJTHEeHUA MocTosiHHoro nopy4yeHuns.

MocTosiHHBIE MOPYYEHNs ANs Lenen noraweHust 3agomkeHHOCTM no KpeautHom kapTe, B YCNOBUAX KOTOPbIX B Ka4eCTBE CyMMbI MnaTexa ykasaHo
noraweHne MuHmmansHoro nnartexa no KpegntHon kapte/3agomkeHHOCT Ha gaTty Bbinncku/O6Lwen 3agormkeHHocTy no KpeantHon kapTte, npu
OTNOXEHHOM UCMOMHEHWUN UCMOSHSIOTCS Ha aKTyarnbHy0 Ha AaTy UCMOMHEeHNst cyMMy MuUHMManbHOro nnartexa/yka3aHHoro Buaa 3af0ShKeHHOCTH
no KpegutHon kapTe.

5.19.13. Ecnu gata nepevncnenns eHeXHbIX CpeacTB no MocToAHHOMY NMOpYyYeHWI0 NPUXoanTcs He Ha OnepaumnoHHbI AeHb, OCYLLECTBNEHVE
ovepefHoro nnartexa no NocTosHHOMY Mopy4YeHuio npomssoauTcs baHkom He nosgHee crnegytowero OnepauyoHHOro AHA € AaThbl (COObITUS),
ykasaHHowi(oro) KnmeHTtom B lMocTtosiHHOM nopyyeHun. Ecnu gata (cobeiTne), ykazaHHasi(oe) KnueHTom B MOCTOAHHOM NOPYYeHUU, NPUXoanTCA Ha
4YWCMO, KOTOPOro HEeT B COOTBETCTBYIOLEM Mecsle, nepeuncneHne AeHexHblx cpeactB co CyeTa no Takomy [1OCTOSHHOMY MOpy4YeHuto
ocyuiectBnsetca baHkom B nocnegHuin OnepaunoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons uenemn nononHeHns/ YacTMYHoro Bo3spaTa CymMMbl Bknaga’’ coBrnagaet ¢ garton
npoanexHuss Bknaga, To ucnonHeHne [OCTOSIHHOrO MOpyYeHUsl OCYLUECTBNAETCS He no3gHee cnepytowero OnepauvMoHHOTO AHS, MpU 3TOM
HeoBX0aMMO BbIMNOMHEHUE YCNOBUIA, NPeayCMOTPEHHbIX B MoCTOSAHHOM nopyyeHun u OBLLmMMKN YcnoBusmu.

5.19.15. Ecrnn B COOTBETCTBUU C YyKasaHHbIMK B [1OCTOAHHOM Mopy4eHun ycroeusiMu BaHk ucrnonHseT ocTosiHHOe nopy4yeHue He nosaHee
crieaytoLLero AHS nocrne nocTynneHus AeHeXHbIX cpeacTs Ha CueT’®, k koTopomy odopmrieHo MocTosiHHoe nopy4yeHwue, NobbiM cnocoGom, To
nocrneaHee UCMOSHAETCS NPU NMoBbIX NOCTYNNeHMsx Ha CUeT, K KoTopoMy odopmIieHo MoCTosiHHOE NopyYeHne, 3a UCKITUYEHVEM ClEAYOLLUX:

—  3a4McreHue CyMMbl KpeauTta, nosy4yeHHoro B baHke;

—  3a4MCneHue CyMMbl NPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
— BO3BparT Ha C4yeT owmnboYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucnenue Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnn B COOTBETCTBUM C YyKasaHHbIMK B [1OCTOSHHOM MopyyeHun ycrnosusMn BaHk mcrnonHseT MNocTosHHOe nopyyeHue no cobbITuio
3a4ncnenns 3apaboTHoW nnaTbl, TO [MOCTOSHHOE nopyyeHue UCMOMHAETCS Kak Mpu 3a4ucrneHnn 3apaboTHoi nnatel oT KomnaHuu, Tak v npu
3auncneHnn nHoro nepesoda Ha CyeT € HasHayeHWeMm nnaTexa, CBUAETENbLCTBYOLIMM O nepeuncrneHun 3apaboTHoM mnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesoaam).

5.19.17. Ecnn ucnosnHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTtcs Ha OOAMH U TOT Xe OeHb, TO MocrnefoBaTeflbHOCTb
ncnonHeHns MocToAHHLIX NOPyYeHU onpeaensaTcs baHkom camoCToATENBHO.

5.19.18. Ecnu B geHb ucnonHeHus MoctosiHHOro nopyyeHus Ha Cuete KnmeHTa, ¢ KOTOPOro ocyLLEeCTBRSETCS NepeBos/ KOHBEPCUS, HEAOCTATOYHO
OEHEXHbIX CPeacTB, HEOOXOAMMbIX Ost ero UcnonHeHus, To baHk gaHHoe MNOCTOSIHHOE NOopyYeHue He UCMOSHSAET. VICKNoYeHne cocTaBnsaloT
MocTosiHHBIE MOpPYYeHUsi, OPOPMIIEHHbIE B CYET MOralleHust 3afofmKeHHOCTM no KpeguTHoOW KapTe, MO KOTOPbIM CymMMma nepeBoja paBHa
MuHumansHomy nnatexy no KpeamTtHol kapte, O6wen cymme 3agomkeHHOCTU. Mo Taknm MocTosAHHBIM NopyyYeHusM npu oTcyTcTBum Ha CueTe
BCell CyMMbl A€HEXHbIX CpeacTB, HeobXxoauMoi Ans Ux ucnonHeHns, baHk ocyllecTBnseT YacTUYHbLIN nNnaTex B pa3Mmepe [docTynHoro 6anaHca.
Mpw HencnonHeHnn MOCTOSHHOTO NOPYYEHUs, CrieaytoLlee NepeYncneHme OEHEXHbIX CpeacTB OyaeT OCyLLECTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [TOCTOSIHHOM NOpYyYeHWn NopsiKOM onpeaeneHns aatbl nepesoaa.

5.19.19. Ecnu paccuutaHHas B COOTBETCTBMM C yKasaHHbIMW B [TOCTOSSHHOM MOPYYeHUM YCNOBUSMM CyMMa nepesoaa bornblue MakcrmarnbHOM
CyMMbl nepeBofa, yCTaHoBMneHHon Tapudamu unu ykasaHHon B MoCTOSHHOM nopyyeHun, TOo cymma nepesoga no [MOCTOSSHHOMY MopyyYeHuto
COCTaBrsieT HaMeHbLLEE U3 YKa3aHHbIX 3HaYEHWI.

5.19.20. lMocTosiHHOE Mopy4YeHne He ucrnonHsietTcs BaHkoM, ecny paccyMTaHHasi B COOTBETCTBUM C yKasaHHbIMK B [OCTOSIHHOM MOpyYeHun
YCIoBMSIMM CyMMa NnepeBofa MeHee MUHUMArbHOM CyMMbl nepesoda no MocTosHHBIM NOPYYEHUsIM, ykadaHHo! B Tapudax (ecrnv npuMeHnmo).

5.19.21. Mpu nepeBoge AeHEXHbIX cpeacTe mexay CyeTamu KnueHTa, OTKpbITbIMM B pasHbiX BasioTax, MNM ecnu BaniTa nepesoaa B
cooTBeTCTBUM C MOCTOAHHBIM NOpyYeHneM oTrmyaeTcs oT BamoThl CyeTa, BaHk ocylecTBNSET KOHBEPCUIO AeHEXHbIX CPEACTB N0 BHYTPEHHEMY
Kypcy BaHka, OeiicTBylolweMy Ha JaTy U BpeMsi UCNOSHEHWSI TOCTOSIHHOMO NOpYyYeHUs!.

5.19.22. baHk ocTaBnsieT 3a cobon nNpaBo He UCMONHATL [NocTosiHHOEe nopyyeHne KnueHTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXXeHWUW apecTa Ha AeHexXHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCrn HeapecTOBaHHbIX
cpeacTs 6yaeT He4oCTaTOYHO AN UCMONHEHNUs MoCTOAHHOrO NopyYeHns:;

—  npu nonyyYeHun BaHKkoM MHGOPMaUMM O BBEAEHUM B OTHOLWeEHMM KnveHTa npouedyp 6aHkpoTcTBa, NpedycMaTpuBaiowmx Mo
3aKoHOZATENbCTBY OrpaHuyeHue/npekpalleHe npas KnueHTa no camocToATENbHOMY PACTOPSHKEHMIO AEHEXHBIMI CPeacTBaMM W/Mmm
GaHKOBCKUMU cHeTamu;

— B WHbIX CMy4asx, Korga B COOTBETCTBUM C 3aKOHOAATENbCTBOM OrpaHuymBaioTcs npasa KnueHTa no pacropskeHuio AeHeXHbIMU
cpefcTBaMu Ha CyeTe Unm CoBepLLEHNIO GAHKOBCKMX OMnepaLimii.
5.19.23. Oco6eHHOCTM UCMONHEHNS MOCTOSHHBIX MOPYYEHWIA, yKadaHHbIX B M. 5.19.8 O6Lwmx Ycnosui, MoryT 6biTe NpeaycMoTpeHb! B [TOCTOSIHHOM
nopy4eHun.

5.19.24. B Ccny4yae U3MeHeHUA PeKBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTtostHHOM nopy4yeHuu, 06yCJ'IOBJ'IeHHOF0 Tpe6OBaHVI9|MI/I
3akoHogaTenbcTBa Poccunckon d>e/:|,epau,|/||/|, B TOM 4YuCne HOPpMaTUBHbIX aKTOB BaHka Poccuu, npoBOoAUMbIMN MEepPONPUATUAMU NO ONTUMMU3aLnmn
I'Io,qpaa,ueneHvu?l BbaHka, KnueHt paet nopy4eHune EaHKy ncnonHATb MoctosiHHoe nopy4yeHue B COOTBETCTBUU C USMEHEHHbIMU PEeKBU3UTaMU
c4yeToB.

6. O6cnyxmMBaHue CyeTa ¢ BO3MOXHOCTbIO ucnonb3oBaHus KapTtbl

78 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNeHUst AeHEXHbIX CpeacTB Ha Cyer.
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6.1. Pexxum CueTa

6.1.1. lNonoxeHus HacTosiero Pasgena pacnpoctpaHstoTcs Ha CyeTa, K KOTopbIM BbinyckatoTcst BaHkoBckue kapThbl  KpeanTHble kapThbl, ecnn
MHOE He BbITeKaeT U3 AaHHoro Pasgena, uHbix nonoxenui O6wmx Ycenosuii, Mpasun no Kaptam unu Joroeopa.

6.1.2. BaHk npoBoauT Onepaumm no Cuety n Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLMM 3akoHoAaTenbCcTBOM Poccuiickomn
depepaummn, HopMmaTuBHBIMK akTamun BaHka Poccun n [JoroBopom.

B cnyyasx, yctaHoBneHHbIX [JJorosopom u/unu gencreyoLmMM 3akoHoaaTensctBoM Poccuickon ®enepauum, nepedeHb BO3MOXHbIX Onepauumii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHnsa OBWMX YCNOBWUIA, UHbIX OOKYMEHTOB, SIBMSOWMXCA YacTbio [loroBopa, MPUMEHSIOTCS C y4eTOM
yKa3aHHOro.

6.1.3.  Tlpy CHATUM HaMM4YHbIX OEHEXHbIX CpeacTB Yepe3 GaHkomaT NMMbo B kaccax TOProBO-CEPBMUCHBIX NPeanpuaTUin/ BHECEHUU OEHEXHbIX
cpeactB Ha CyeT n coBepLueHUM Apyrux onepaumin Yepes 6aHkomaTt BeegeHue MNMH-koga npusHaetca baHkom aHanorom cob6CTBEHHOPYYHON
noanucu fepxatens KapThbl.

Mpu onnate ToBapoB., paboT 1 ycnyr B NNaTeXHbIX TEpMUHANAX TOProBO-CEPBUCHBIX NPEANPUATUI (MHBIX YYPEXAEHUI, Yepes KOTOPblE NPOBOAUTCS
Onepaumsa no KapTe), a Take CHATUM HaMMYHbIX OEHEXHbIX CPEACTB B KaccaxX TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHMMAlOLLMX BecKoHTakTHble
KapTbi/LindpoBble kapTbl, MCMoNb3oBaHWe (MpUknagbiBaHe K cYUTbIBaKOLLEN noBepXxHoCTH) BeckoHTakTHOM KapThl/LindpoBor kapTel Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHTudukaumnen depxartena KapTol u nogTeepxaeHvem npasa npoeedeHus Onepauum no Kapte.

CnucaHue (3auncneHune) cpeacts co Cyeta B pesynbTtate ucnonb3oBaHus KapTel unu Homepa KapTbl B NnatexHon Cucteme n B GaHkomaTtax
BaHka ocyulecTBNAeTCA Ha OCHOBaHWM ANEKTPOHHbIX AaHHbIX, NocTynawowmx u3 MnatexHon Cuctembl n M3 GaHkomaToB baHka. YkasaHHble
3MNEKTPOHHble AdaHHble npusHaTca baHkoM u KnueHTOM pacnopsikeHusamu AeHexHbiMu cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YMOSIHOMOYEHHBIM Ha 3TO fULOM.

6.1.4. Mpu otnnuun BantoTel Onepauwmm no Kapte ot BantoTbl Cyeta cymma Onepauum no KapTte koHBepTupyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BanTa Onepauun no Kapte otnuyaeTtcst ot poccuickmx pyonen, gonnapos CLUA unu eepo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepaumm no Kapte B BanoTy pacyeToB Mo Kypcy, ycTaHaBnvmsaemomy naTtexHon Cuctemoi;

— ecnu Bantota pacuyeTtoB oTnnyaeTcs oT BanoThl CyeTa, Aanee baHk ocyllecTBnseT KOHBEpPTaUMo B BantoTy CyeTa No BHYTPEHHEMY Kypcy

BbaHka Ha paTty 1 Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX criyyasx baHk ocyuiecTBnsieT KoHBepTaumio B BanoTy CyeTa no BHyTpeHHeMy Kypcy BbaHka Ha gaty u Bpemsi npoBeaeHus baHkom

Onepauun no Cyery.

B Tom cnyyae, ecnn Onepaumnsa no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUM (MHOM YYpexaeHun, Yepes KoTopoe NpoBOAUTCH

Onepauus no KapTte), 3apernctpupoBaHHOM 3a pybexom, 1 BanoTa Onepauun no Kapte otnnyaetca ot BantoTbl CyeTa, baHk B3nmaeT komunccuio

3a coBepLueHne Takoro poga Onepauumii no Kapte cornacHo Tapudam, AencTByowmm Ha MOMEHT npoBeaeHusa Onepauumn no Kapre.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte otnmyaetca oT BanoTel CuyeTta, 3a4ncneHve AeHexHbIX cpeactB Ha CyeT KnueHTa no
pesynbTatam paccriegoBaHusi, nposeaeHHoro baHkom Ha ocHoBaHum 3asBneHus KnueHTa o Hecornacum ¢ Onepauueit no Kapte, ocylectensieTcst
no Kypcy baHka, KoTopbIVi NPUMEHSCA Ha AaTty U BpeMs cnucaHusa co Cueta ocnapueaemon Knnentom Onepaumm no Kapre.

6.1.6. [lpu ocywecteneHun Onepaummn no KapTe TOproBo-cepBUCHOE NPeanpusaTne (MHoe yupexaeHue, Yepes kotopoe nposoautcs Onepaums
no Kapte), npu Hanmuunu COOTBETCTBYIOLLErO TEXHUYECKOrO OCHALLEHWS, MOXEeT OCYyLIeCTBUTb KoHBepcuio cyMMbl Onepaumn no Kapte B
poccuickme pyonu unu Apyryto BanTy C UCMONb3oBaHWEM Kypca, YCTaHOBIIEHHOTO TeM GaHKOM, (OMHAHCOBLIM YYpexaeHneM, Yyepes KoTopble
nposoantca Onepaums no Kapte. Ecnu Banta CuyeTa oTnmnyaeTcs OT BanoThl, B KOTOpPYK Obina npousBegeHa KoHBepcusi, ganee badk
OCYLLEeCTBIISET KOHBEpCUio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems nposegeHus bankom Onepauum no Cyety. B aTtom
cny4yae nonoxexus n.6.1.4 O6wmx Ycnosuin He NPUMEHSAIOTCS.

6.1.7. Onepaumun no Kapte ocyuiectensatotcs [epxartenem Kaptel B npegenax [octynHoro 6anaHca. Ecnu JocTynHbii 6anaHc npesbiwaeT
JIMMWUT PacxopoB, yCTaHOBMNEHHbIN MnatexHon Cuctemol Ans BaHKOBCKOW KapTbl COOTBETCTBYIOLWEro Tuna, [JocTynHbI 6anaHc paBeH NUMUTY
pacxofoB, ycTaHoBIeHHoMY [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tuna’.

6.1.8. [Oepxatenb KapTbl 0653aH camocToaTenbHO A0 NpoBeaeHus kaxaon Onepauum no Kapte nonyyaTs cBefeHust 06 nameHeHun [JocTynHoro
6anaHca n npoussoanTe Onepauun no Kapte Tonbko B npegenax JocTynHoro 6anaHca. Mocne coseplueHns Onepauumn no Kapte Heobxogumas
cymma 6nokupyetca Ha CueTe, 1 KnmeHT He MOXeT eto pacnopsixaTbCs.

OocTtynHbii 6anaHc Ans uenemn CHATUA HanMYHbIX AEHEXHbIX CPeACTB HE MOXET NPEBbILIATh YCTAHOBIEHHbIA JIMMUT CHATUS HaNM4YHbIX.

6.1.9.  [pu cHATMM KNMEHTOM HannyHbIX AEHEXHbIX CPEACTB B BantOTE, OTIIMYHOW OT POCCUICKUX pyOnen, B 6aHkoMaTax CTOPOHHUX KPEAUTHBIX
opraHmM3aumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHuss co CyeTa MOXET OTNMYaTbCs OT CyMMbl OMnepauun, COBEPLLEHHOW B
BGaHKoMaTe, B CBA3M C KOHBEpTaUMen BanioThbl, T.K. B3aumopacyeTbl Mexay KpeOuTHbIMWU OpraHusaumamy Ha TeppuTtopun PO ocyluecTensaoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKkoBCKMX kapT

6.2.1. KnneHT MoxeT noaaTb 3asBreHne Ha BbiMyck BaHKOBCKON kapTbl HA MaTepuanbHOM HocUTeNe OAHUM U3 CnocoboB, YKasaHHbIX HUXKE:
6.2.1.1. npu nuyHom obpaleHnn B BaHk;

6.2.1.2. ansa KnneHToB, enawLwmx BbiNyCTUTb K OTKPbITOMY CyeTy BaHKOBCKYHO KapTy Ha CBOe UMS Unn Ha ums PebeHka, — npu obpalleHnm B
KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobuaeT cotpyaHuky baHka Homep CueTa, k KOTOPOMY [OMKHa ObITb BbiNyLleHa baHkoBckasi kapTa,
BMA 1 konuyecTBo BaHkoBckux kapT, a Takke MNogpasaeneHue goctaeku KapTel. Mpu xenaHun KnueHTa BbinycTUTb k cBoeMy CyeTy BaHkoBCkyto
KapTy Ha umsa PebeHka KnueHTy AononHUTENBHO HEOOXOAMMO COOOLWNTL COTPYAHMKY BaHka damunuio, nmsi PebeHka 1 pekBu3nTbl LOKYMEHTA,
yOOCTOBEPSIOLLErO NNYHOCTL PebeHka, a Takke pekBU3UTbl JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHuss PebeHka Ha Tepputopun PO
(npymeHnMO B cnyyae, ecnu PebeHok siBNsieTca rpaxaaHMHOM MHOCTpPaHHOIo rocyaapcTea). baHk octaBnsieT 3a cobon npaBo notpeboBaTb OT
KnneHTa npegocTaBuTb KONWUK yKa3aHHbIX BbllLE OKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite Banka®.

6.2.1.4. Ha Caite baHka npy ycroBumn npoxoxaeHns KnueHTom yaanéHHo (G1uomMeTpuyeckoi) naeHtugmkaumum dmamdeckoro nuuadl;

6.2.1.5. B Cucreme.

Wms [Oepxatensa KapTbl amboccupyeTtcsi (nedataeTtcsi) Ha BbaHkoBCkOW kapTe Ha maTtepuanbHOM HOcuTene naTUHWLEN B COOTBETCTBMM C

" NonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.
80 [locTyrnHO Npwu Hanuumm TeEXHUYECKON peanusaumu Ha Caite BaHka.

81 Ycnyra npefjoCTaBnsSeTCs C MOMEHTa TEXHUYECKON peanvaaLmu.
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npasunamun TpaHcnmTepauun, NnpuHATbIMAU B BaHke, ecnn KnneHTom He 3asBMNeHO MHoe.

6.2.2.  3asiBneHue Ha ochopmneHve BaHKoBCKOW kapTbl 6e3 MaTepuansHoro Hocutens KnueHT MoxeT noaaTtb B MoBUNbHOM NPUNOXeHUU 1
npv nu4YHoM obpatleHumn B BaHk.

6.2.3. Mo xenaHunio KnueHta baHkoBCkas kapTa Ha MaTepuanbHOM HocuTere MOXeT ObiTb BblgaHa [Jepxatento KapTbl (Npu OOCTMXKEHUU
Oepxartenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTtpeHo O6wmmm Ycnosusamm):

6.2.3.1. BbaHkoBcKasi kapTa MOMEHTarnbHOWN Bblaayun:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asBNeHWS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpefncTBoM kapTomata®2, O BO3MOXHOCTU nonyyeHnst BaHkoBcKow kapTbl B kapTomaTte baHk yBegomnsieT KNMeHTOB NocpeacTBom
pasmeLleHns cooTBeTCTBYoLWeNn Hdopmaummn B Cucteme PanddanseH OHnanH/Hanpasnenma CMC-coobeHns Ha KOHTaKTHbI
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnmeHTy HeobxoanMo BBECTU Ha 3KpaHe
KapTomMaTta noovepesHo ABa MHAMBMAOyanbHbIX KoAa, MOMydeHHbIX UM OT BbaHka yepe3 Cuctemy PanddpanseH OHnanH n Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa Knventa. BoneuswbsasneHune KnneHTa o Bbigaye emy baHKOBCKOM kapTbl NOCpeacTBOM
KapTomaTta noaTeepxaaeTcs BBeAeHneM KnneHTom ykasaHHbIX Bbllle MHAMBUAYanbHbIX KOAOB Ha akpaHe kapTomaTta. baHkoBckast
KapTa cumTaeTcsa nonyyeHHon KnmeHTom ¢ MmomeHTa AkTnBaumm KapThl;

-~ rocpeacTBoM ee JocTaBku B [MyHKT Bblaaum® (He npuMeHMMO K AocTaBke nepBovi BaHKOBCKOW KapThbl, BbIMNYLUEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTL OrpaHuveHus/oTkaszaTb B MPeLoCTaBlieHUM yCnyrM no OOoCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHUs npuynH. BonensbsisneHne KnueHTta o goctaBske baHkoBckon kapTbl B MyHKT
Bblgaun® MoxeT 6bITb NoaaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnsieTcs B MyHKT
BblJauu B 3aneyaTaHHOM KOHBEpTE M MOXeT ObiTb BblaaHa KnueHTy wnu [oBepeHHomy nuuy®s. [ins nonyyeHusi koHeepTa C
BaHkoBckol kapToi KnueHty/[oBepeHHOMy nunuy, Heo6X0AMMO COOGWMTL COTPYAHMKY [yHKTa Bblgaun nonyyeHHbIn koa®® nuéo
BBECTM €ro Ha 3KpaHe noctamaTta Ans OTKpbITUS a4enkun. Knuent/JoBepeHHoe nuuo o65a3yeTca nonyyYnTb KOHBepT ¢ BaHkoBckon
KapTom B TeuyeHue 7 (cemu) KaneHOapHbIX AHeW C JaTtbl nomnydyeHus koda. baHkoBckas kapTa cuMTaeTcs MnorydeHHoOW
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTuBaummn Kaptbl. AkTvBaums KnveHtom/[JoBepeHHbIM NnuUoM BaHKOBCKOM KapTbl
OCyLLecCTBRsSeTCS B nopsake, npegycMoTpeHHoM B Nn. 1.6 O6Lwmx Ycnosuin.

Ecnu B yka3aHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuLo He obpaTtuncs B MNyHKT Bblgayn, KOHBEPT C BaHKOBCKOW KapTOn NOANEXUT
Bo3Bparty B baHk, a KnneHT HacToawmm nopy4vaeT baHky npounssectu Bnoknposky KapTbel 1 ee yHn4TOXEHME. KOoMUceHsa 3a JocTaBkKy
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunsaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudamm baHka.
Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunus n uma fepxatensa KapTel He ykasbiBatoTcs. [NepeBbinyck baHKOBCKMX kKapT MOMEHTanbHoOM
Bbl4ayv Ha HOBbIV CPOK AEWCTBMSA OCYLLECTBMNSETCA B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepesblnyckaemon baHkoBckon kapTe 6yayT ykasaHbl
damunus n nma Jepxartensa KapTol.

6.2.3.2. B loapasgenexnun poctaekn Kaptbl. B aTom cnydae [depxatenb KapTbl 0683yeTca nonyyntb M3roToBrieHHy0 BaHKOBCKyto KapTy B
TeyeHue 2 MecsLeB:

— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHbINA LEHTP C 3asBneHneM o Bbinycke baHkoBCKOM kapTbl;

— ¢ MomeHTa obpaweHusi Knuenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LLEHTP C 3asBNeHNEM O nepeBbinycke baHKOBCKOM KapThl;

—  Mocne UcTeveHns cpoka AencTBus npeaplayLien baHkoBckow KapThel B Cnyyvae eé nepesblinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM
cn. 6.2.6 Obwumx Ycnosuin.

Mo ncreveHun ykasaHHoOro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. TlocpeacTBoM MOYTOBOrO OTMNPABIIEHUS.
MoyToBOE OTNpaBneHne ocyllecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
BonensbasneHve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl MOYTOBbLIM OTMPaBieHnemM MoxeT BbiTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BEHUN.
— Cucrtemy (MpUMEHMMO TOSBKO ANS NEPBUYHOIO Bbinycka BaHKoBCKOM KapTbl).

B atom cnydae BaHkoBckas kapTa cumtaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBku noyTol baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopydyaeT BaHky npounssecTu brnokuposky KapTbl.

6.2.3.4. TllocpeacTtBoM Kypbepckon AoctasBku. B aTom cnyvae BbaHkoBckas kapTa cuuTaetcs nonydveHHow [epxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu BaHkoBckasi kapTa He 6bina npuHsTa depxatenem KapTbl y COTPYAHUKA KypbepPCKOW Cry0bl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaet baHky nponssectn brnokupoBky BaHkoBCKoM KapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmmn Tapudammu banka.

Ecnu nHoe He ykasaHO HuXe, Kypbepckas AoCTaBka OCYLLECTBMAETCH Ha Yka3aHHbIN KNMeHTOM Agpec AOCTaBku B npedenax tepputopun PO (npwm
YCINOBWU, 4YTO Kypbepckas criy>kba ocyLLecTBNAEeT 4OCTaBKy KOPPECNOHAEHUMM MO yka3aHHOMY agpecy). BonensbsasneHne KnmeHTa o HanpasnexHnm
eMy BaHKOBCKOM KapTbl KypbepCKon cnyxoom MmoxeT OblTb nogaHo KnneHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobwiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnneHT moxeT
ocdhopMKTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol crnyxbon 3a npepensi PO npu ycnosuu, 4To Kypbepckas cryxba
OCYLLeCTBMSAET AOCTaBKY KOPPECMOHASHUMM NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobuaeT npu obpaiieHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpeAocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkOM agpec aNeKTPOHHOWM NOYTbI CKaH-KOMUKU NOANMCAHHOTO UM 3asiBNIEHNs1 Ha [OCTaBKy BaHKOBCKOW kapTbl HEe
nosgHee AHs obpalleHns B KOHTaKTHbIN LIEHTP.

—  MNoppasgenexve baHka. B aTom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpYMeHNUMO Ansi NePBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CNYM MHOE HE YKa3aHO HUXE).
Mpwn nepBrnyHOM Bbinycke baHkoBckorn kapTel B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMM Ha Bbinyck KapThbl. Mpy aTom

82 KapToMar — 370 YCTPOICTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs Mo Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

83 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npowealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

84Ycnyra NnpefoCTaBnNseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

85 Buinaya BaHkoBckom kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTyNHA Ans BaHKOBCKMX KapT, BbiMyLLEHHbIX HAa MMs Takoro [loBepeHHOro nuua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUN).

86 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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JocTaBka MOXeT ObiTb ocdopmrieHa Ha agpec B npefenax P® npu ycrnosuw, 4To Kypbepckas cryxba ocyLlecTBMNseT OOCTaBKy
KoppecnoHAeHUun Mo ykazaHHoMmy KnueHtom agpecy. KnueHT Takke BnpaBe nofatb nocpeAcTBoM CUCTEMbI 3asiBMIEHNE HA [OCTaBKy
emMy BaHkoBckol kapTbl (Mpy NepBUYHOM Bbinycke nnMbo nepesbinycke BaHKOBCKOM KapThl) Kypbepckor crnyx6oi no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuwn, 4To Kypbepckas cnyxba ocyLLecTBRsSEeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY aapecy

Ecnu KnueHT siBnsietca gepxatenem [laketa ycnyr, OH BnpaBe nogaTb nocpeactBoM CucTembl 3asiBrieHne Ha AocTaBky BaHkoBckon kapTbl
[JoBepeHHOMy nuuy Kypbepckoi criyx6oi no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosuu, Yto Kypbepckasi cryxba ocyLecTBnsieT
[OCTaBKy KOPPECMNOHAEHLMM NO AaHHOMY afpecy.

KnueHT nognvceiBaeT 3asBneHne Ha AocTaBky baHKOBCKOM KapTbl B nopsiake, ycTaHoBRNeHHOM B Ycnosusax OO.
6.2.3.5. B cryyae nepBMYHOro BbiMycka KapTbl - MOCPEACTBOM MocTaMara, ycTaHoBneHHoro B MogpasaeneHnn baHka®’.

BoneunsbsaeneHue KnveHta o Bbiaaye eMy baHKOBCKOW kapTbl NOCPEACTBOM NMocTamaTta MoXeT 6biTb nogaHo KnneHTom yepes KOHTaKTHbBIN LLEHTP.
Mpun Bbibope KnueHtom gaHHoro crnocoba Bbigadn BbaHkoBckow kapTbl BaHk Hanpaensetr KnueHTy kog Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda ANs OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHusa Knvenry.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon [epxartenem KapTtol ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnu baHkoBckasi kapTta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTyt BOKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHYo BaHKoBCKyto
KapTy.

6.2.4.  baHk npegoctaBnsaeT KnnmeHTy pekBuanTbl BbinyLleHHONW baHkoBckon KapTbl 6€3 MmaTepuanbHoro HocuTenss B MobunbHOM NpUIoXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MoMeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUU.

6.2.5.Mcnonb3oBaHne BaHKOBCKOW kapTbl (B TOM YMCIie NePEBbINYLLEHHOR) BO3MOXHO TOMbKO nocne AktuBaumn KapTbl, 3a UCKMIOYEHNEM CIyYaEeB,
yCTaHOBMNeHHbIX O6LWMMKN Ycrnosusamu.

6.2.6. Komuccusi 3a rogoBoe obGcnyxuBaHWe BaHkoBCKoM KapTbi®® B3WMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
AencteyoWwmMMmN Ha AaTy nogaym KnueHtom B BaHk cooTBeTCTBYIOLLErO 3asBneHnsa Tapudamm n ganee B nepsbivi Pabounii AeHb nepBoro mecsiua
Kapkgoro crnepytolero roga obcnyxumBaHna B COOTBETCTBUM C AUCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, ¢ y4eTOM YKasaHHOro HUXe.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauyMHas CO BTOPOro roga OOCMyXUBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(OBeHaguaTtn) MecsaueB co AHS NOCnegHero B3MMaHus kommccum 3a rogosoe Ob6enyxnsaHne baHkosckow kapTel Onepaummn no baHkoBckon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMuccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Crieflylowero 3a rooom obcnyxvmBaHus, B KOTOpOM Obina
coBepLueHa Onepauums no BaHKoBCKOW kapTe, B COOTBETCTBUM C AEWACTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro poroBopa KnueHTy Obina BbinyweHa BaHkoBckas kapta 6e3 B3MMaHWs KOMUCCUMWM 3a ro4oBOe OOCMyXuBaHue
BaHkoBCKOM kapTbl, TO nocne npekpawieHss KpeauTHoro AoroBopa, HauvMHas CO CrneayroLwero roga obCcnyxuBaHWsl, KOMUCCUS 3a rodoBOe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYHOLWMMU Ha STOT MOMeHT Tapudamu. B
OTHOLLUEHMN HEKOTOPLIX BUAOB BaHKOBCKMX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiNyCck BaHKOBCKOW kKapThbl B nopsigke,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

6.2.7. bBaHkoBckue kapTbl 6e3 3asBneHust KnueHTta nepesbinyckaloTca BaHKOM Ha HOBBbIM CPOK AENCTBUS aBTOMaTUYECKW, €CrU MHOE He
ycTaHoBneHo O6WwymMmn YCnosusamu, B YacTHOCTU, €CN CPOK AenCTBUS BaHKOBCKMX KapT He Obln NPONOHIMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.8. Npn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.109 O6wmx
Ycnosun.

BaHkoBckasi KapTta, BbinyweHHas Ha nmsi PebeHka k CueTy KnueHTta — 3akoHHOro npeacrasutens PebGeHka, He nepeBbinyckaeTcs Ha HOBbIN CPOK
npv goctuwkeHmn PebeHkom 18-neTHero Bo3pacTta.

Mpw BbINOMHEHWMM OOHOIO U3 CNeayLMX YCIOBUI NepeBbINyCcKk BaHKOBCKNX KapT HE OCYyLLEeCTBNSeTCS:

6.2.7.1. OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUN 3a rogoBoe 06cnyxmBaHMe BaHKOBCKOM kapTbl MO COCTOSAHUIO:
- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrneaHero Mecsua cpoka aencTemsa baHkoBcKon kapTbl - Anst BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HUXe,
- Ha Hayano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kKapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTHbIX nporpamm B [logpasgenennsix, Haxogdawmxca Ha Tepputopum . MOCKBbBI M MOCKOBCKOro pervoHa, [aHHoe nonoXeHue He
NPUMEHSIETCS, ECNN KOMUCCUSI 3a rof0BOe 0bcnyxmBaHne baHkoBCKoON kapTbl ynnadmeaetcs KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4vMcna mecsiua, npeawecTBYOWero nocriegHemMy mMecsily cpoka aenctBus BaHkoBCkow kapTbl, - AnS
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNeHNs/KypbepCKOn OCTaBKON.
Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumin AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanMuMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B Onvkaniumii Pabounii feHb.

6.2.7.2. B TedyeHune 11-Tn nocnegHux mecsues otcytcTteoBany Onepauumn no baHkoBckown kapTe,

6.2.7.3. Bblnyck BaHKOBCKOWM KapTbl COOTBETCTBYHOLLErO TMNa npekpaileH baHkom.

6.2.8.  BaHK BnpaBe Mo CBOeMy PEeLUEHUIO MPOSIOHIMPOBaTL CPOK AeNCTBUS BaHKOBCKUX KapT Ha MaTepuansHoM HocuTene®®. O nepuoge, Ha
KOTOPbIA MPOSOHIMPOBaH Cpok Aencteusi BaHkoBckux kapT, BaHk nHdopmMupyeT KnveHta B nopsigke, npegycmMoTpeHHoM B n. 2.14.1 O6wwmx
Ycnosui. [enctene nonoxeHun OBLIMX YCNoBUM, KacaloMXCs aBTOMAaTUYECKOro nepesbinycka BaHKOBCKMX KapT, nMpuocTaHaBnvBaeTcs B
OTHOLLEeHUN BaHKOBCKVX KapT, CPOK AEeNCTBUSA KOTOpbIX Gbln NMPOMOHMMPOBaH, Ha Mepuos TakoW MPOMOHrauuM M BO30OHOBNSETCH Mocne ero
3aBepLueHuns. [py nponoHrauum cpoka AevcTBust BaHKOBCKUX KapT Ha MaTepuanbHOM HocuTene baHkoBckve kapTbl 63 MaTepuarnbHOro HocuTens
NPONOHIMPYIOTCS B TOM e nopsigke 6e3 AononHuTensHoro yBeaomnenns Knvexra.

6.2.9.  KnueHT moxeT obpaTtnTbes nuyHo B Moapasaenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHKkoBCKOW KapTbl Ha
mMaTepuaneHOM HocuTene (Hanpumep, Npyu HeO6XOAUMOCTM 3aMeHbl MNacTvka, yTepe unn kpaxxe BaHKOBCKOW KapTbl) TOro e TUna Ha NpexHui
cpok Aencrens. MNpu atom baHkoBcKkon kapTe npucBavBaeTcs HoBbINM [MNH-koa. MNepeBbinyck BaHKOBCKOM KapTbl TOMO Xe Tuna Ha MPEXHWUIN CPOK
AeNCcTBUS OCYLLECTBMSETCA NPW YCMOBUM Hannyms AeHexXHbIX cpeacTs Ha CueTe B pasmepe KoMUcCUM 3a nepesbinyck BaHkoBckon KapThl (ecnu
NPUMEHNMO), YCTaHOBIIEHHOWN AEVCTBYIOLMMU Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepesbinycTUTL BaHKOBCKYIO KapTy, A0 OKOHYaHUS Cpoka
AeNCcTBMS KOTOPOW OCTanock He 6onee 6-TM MecsLEB, UMW CPOK AEVCTBUS KOTOPOW Bbin NPOMOHIMPOBaH B NOpsiAKe, YCTaHOBMEHHOM M.6.2.8 Obwmx

87 Ycnyra okasbiBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Mogpasaenequin, NpeaocTaBnsowmx AaHHy0 yeryry, KnMeHT MOXeT YTOUHUTL Ha caiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LiEHTpe.

88 Mop obcnyxvBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryr BaHka no Bbinycky BaHKOBCKOW kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKoBCKOI kapThl (3a BTOPOK 1 nocneaytoLwmne rogbl 06CnyxunBaHmio).

89 BaHKOM OCYLLEeCTBMNEHA NPONIOHraLms Cpoka AencTBUS Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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YcnoBuiA, Ha HOBLIN CPOK OEUCTBUSI NPY YCNOBUM Hanuuusa Ha CyeTe AeHeXHbIX CPeACTB B pa3aMepe KOMUCCUK 3a NepeBbinyck baHKOBCKOM kapThbl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHne baHkoBCKOM kapTbl, NPEAYCMOTPEHHbIX AEUCTBYIOLLMMN Ha 3TOT MOMeHT Tapudamu, a
Tawke ecrnm KnueHt 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no BaHKOBCKOW kapTe B criegylollem roay, B nopsiake,
npegycMoTpeHHoM B M. 6.2.11 O6bwwux Ycnosuii. MNogava 3asBneHns Ha nepebinyck baHkoBckol kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIV LIEHTP OCYLLECTBNSETCA TOMNbKO nocre npegocTtasnenns KnueHToM B baHK akTyanbHOro OKyMeHTa, yA0CTOBEPSIOLLErO ero NIMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIN CPOK (MpW yCnoBusix nepeBbinycka baHKoBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HAcTOsLLEM MyHKTe) Ao 16 aHeaps 2012 roaa, TO B AanbHENMLWEM KoMUccus 3a rogosoe obcnyxusaHne baHkoBckow kapTel byaeT
B3MMaTbCs €XerogHo B MecsiL,, COOTBETCTBYIOLMNIA MeCALY nepesbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBbI CPOK (MPW YCNOBUSAX NepeBbinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe o06cnyxrBaHne baHkoBCKon KapTbl OyaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.6 OBLUNX YCNoBUN.

Bblgaya nepesbinyLieHHon baHkoBckow kapThl ocywlecTenseTcs B MNoapasgenexnn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepeBbInyckom BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6wumx Ycnosuin.

Bce nonoxeHnst HacTosALLEro NyHKTa pacnpoCcTpaHSATCS TOMNbKo Ha baHKoBCKMe kapThl HA MaTepuaribHOM HocuTerne.

6.2.10. T[lepeBbinyck baHkoBCckMX kapT 6e3 MaTepmnanbHOro HocuTens no uHMumnaTnee KnmeHTta He ocywecTansieTca. KnmeHT MoxeT oopMuTb
HoByto BaHKoBCKyto kapTy 6€3 MaTepuanbHOro HOCUTENS B Nopsake, NpeaycMOoTPeHHOM n. 6.2.2 OBLMX YCrOBUNA.

6.2.11. Ecnu KnueHT xenaeT oTkasaTbCsl OT aBTOMAaTUYecKoro nepesbinycka®® BaHKOBCKOW KapTbl HA HOBLIV CPOK, OH AOJKEH MUCbMEHHO NMGO
nocpeacTBom 3anpoca B KOHTaKTHbIN LeHTp yBeaoMuTb 06 aToM baHk:

- 0o 5 yucna nocnegHero mecsua Tekyuwlero roga O6CJ'Iy)KVIBaHI/I9| BaHkoBckom KapTbl Ana BaHkoBcknx KapT, KOOMe YKa3aHHbIX HUXe;

- po 15 yucna nocnegHero mMecsua Tekyllero roga obcnyxvBaHus baHKOBCKOW KapTbl - ANs BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B [logpasgeneHusx, HaxogaWwmuxcs Ha TeppuTopum r. MockBbl 1 MOCKOBCKOIO permoHa;

— [0 20 uncna mecsiua, NpeawwecTBYIOLLErO NocneaHeMy MecsiLly TekyLero roga obcnyxuBaHus BaHkoBCKoM kapThbl, Ansi BaHKoBCKMX KapT co
cnoco6oM AoCTaBku NOCPEACTBOM MOYTOBOTO OTMPaBMEHUs/ KypbepCKON AOCTaBKOW.

Ecnu KnneHT xenaeT oTkasaTbCa OT o6CnyxuBaHusi No BaHKoBCKoW kapTe B crieaytowemM rody OH AOMKeH NMUCbMeHHO NMBo obpaTuBLLIMCL B
KoHTaKTHbIN LeHTp yBeAoMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero oHsA nocriegHero MecsiLa TekyLwero roga o6cnyXuBaHusl.

Komuccus 3a rogoBoe obcnyxunsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaXAbl NOMHbIA U HEMOSHbIV rof 06CnyXMBaHus.

6.2.12. [lpu xenanun KnueHta namenutb Tmn BaHkoBckon kapTel, [epxatento KapTbl MoXeT ObiTb BbinylleHa baHkoBckas kapTa MHOro Tuna,
ans yero KnuneHty Heobxoammo obpaTtutbes B MogpasaeneHne baHka ¢ COOTBETCTBYIOLLUMM 3asiBIIEHMEM.

6.2.13. B cnyyae npekpatueHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYOLEro Tuna baHk octaBnseT 3a coboi npaso
npu aBTOMaTM4eCKOM MnepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBMM C M.6.2.7 O6wmx Ycnosui Beinyctutb Odepxatento KapTel BaHkoBckyto
KapTy uHoro Tuna®l. B aTom cnyyae He nosaHee YeM 3a 1 Mecsl, OO OKOHYaHWUs Cpoka OencTBus BaHkoBckon kapThl BaHk B no6oin n3 gopm,
npeaycMoTpeHHbIx n. 2.14.1 O6wmx Ycnosui, nHpopmmnpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon BaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbINA LIEHTP He no3gHee 5-ro ymcna mecsa OKOHYaHMs cpoka
dencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aenctems baHkoBckon kapTbl).

6.3. YcnoBus ob6enyxuBaHus Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNst KapTbl B cUTyaumsix, HAXOAALMXCS BHE €ro KOHTPOrs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a oWnbKM, npor3oLlealune B pedynbtaTe eNCTBUN /
6e3nencTBust TpeTbUX NuL.

6.3.2. KapTa Ha MaTepuarnbHOM HOCUTESe MOXET ObITb N3bATaA GaHkOMaTOM Mo pacnopsaXxeHuo BaHka B cny4yae, ecnu:

KapTa 3abnokupoBaHa no uxmumnaTtnee baHka nunu no 3anpocy Knverta,

—  MpEeBbIEHO AOMNYCTUMOE YMCNO NOMNbITOK BBeAeHUs HesepHoro NWH-koaa;

— Kapta 3a6bbita JepxaTtenem KapTbl B yCTPOMCTBE CHMTLIBAHUSA AAHHBIX C MArHUTHOWM NONockl/uunna;

— B baHkomate npousowlen cbor NporpaMMHOro Unu annapaTtHoro obecrneyeHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom BaHka KapTta 6yaeTt goctasneHa B [Mogpasaenenve goctasku KapThbl.

6.3.3. KapTta Ha maTepuanbHOM HocuTene AoMmKHa ObiTb Bo3BpalleHa B baHk:

- B MOMEHT nogaun KnueHtom 3asiBneHus o Hecornacuu ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6WmMX yCrnoBuWi), €Criv Ha MOMEHT
coBepLueHust ocnapueaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nodayn KnmeHTom Takoro 3asiBrneHus
KapTa 3abnokupoBaHa, ecnv uHoe He ykasaHo B n. 6.9.1 O6wmx Ycnosun;

- no Tpe6oBaHuio BaHka npu Hanmuum y BaHka MHOpMaLMKn 0 BEPOATHBIX UMW OENCTBUTENbHBLIX NPOTUBO3aKoHHbLIX Onepauusix no KapTe.

KnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pes3aB eé BAOSb MarHUTHOW NOMocCh!:
npu ucteyeHun cpoka AenctBusi KapTbl, 3a MCKMOYEHMEM cryyasl, korga cpok aeiictBusi KapTbl 6bin NponoHrMpoBaH B MOPsiaKe,
yCcTaHoBMeHHOM M. 6.2.8. O6bwmx Ycnosun,

- npv nony4yeHun Hoeon KapTbl, NepeBbINyLLEHHOM Ha HOBLIN CPOK AENCTBUS,

- npu pactopxxeHun [JoroBopa 0gHOBPEMEHHO C Nnoaadeit 3asiBneHust o pactopxeHun [JoroBopa (3akpbiTum CueTa), eCnn UHOE HEe YCTAaHOBMEHO
BaHkom.

HecobntogeHune KnneHtom o683aHHOCTM Bo3BpaTUTh KapTy B BaHK nnun yHUUTOXUTL KapTy B yKa3aHHbIX Bbille Cry4Yasx Npu3HaeTCsa HapyLLleHneMm
co cTtopoHbl Knnenta ycnosun [Jorosopa.

6.3.4.  Tpu npekpalieHum [loroBopa OCTaTOK AEHEXHbIX cpeAcTB Ha CuyeTe 3a BbIHETOM CyMM BCex 06sa3aTenbcTB KnmeHTa, BO3HUKLLNX Npu
cosepLueHun Onepauui no KapTte, CyMM KOMUCCUOHHOTO BO3HarpaxaeHusa baHka cornacHo Tapudpam, nHow 3aporxeHHocTn KnveHTa nepepg
BaHkoM nepeuncnsieTcs no ykazaHHbIM KnmeHTom pekBuanTam unu Belaaetcs KnveHTy HanuuHeiMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosuii.

6.3.5. Kapta Ha maTepuanbHOM HocuTene siBnsieTcs cobcTBeHHOCTbIo baHka. KapTa Ha MmaTtepuanbHOM HocuTene MOXeT ObiTb M3bsiTa BaHkom
6e3 0O6bAcHeHMA npuynH NMnbo no nepBomy TpeboBaHuio (B TOM 4YMcre Mo nNpuyMHaMm, ykasaHHbiM B M. 6.3.3 O6wmx YcnoBuii) gomkHa ObiTb

9% HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUSA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baxka. Ecnv KnueHT xenaet
0oTKas3aTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpaTutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHKoOBCKOW KapThl.
91 Mpu aTOM pa3mep rofoBOM KOMUCCHN 3a OBCMyXMBaHWe (3a NepBbii rod o6cnyxvBaHus) BaHKoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIlaTh pa3mepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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HemepaneHHo Bo3BpalleHa B baHk, B ToM uncne npu HapyweHun fepxaTtenem KapTel nopsigka ncnonb3osaHus KapTel.

Mpwv Hapywenun OepxaTtenem KapTel nopsiaka ucnonb3oBaHusa KapTel 6e3 matepuansHOro Hocutens, yctaHoBneHHoro O6wymu Ycnosusmu, B
TOoM uncne B n. 6.7.8 O6wmx Ycnosun, MNpasunamm no kaptam, baHk Bnpaee npoussectu Brnokuposky Takon KapTbl.

6.3.6. baHk BnpaBse yctaHaBnmBaTb JIMMUTbI CHATUSA HaNW4YHbIX 1 JlumKT o Kaprte.

[OHeBHON JIMMUT CHATMA HanMuHbIX U ExxemecayuHbi JIMMUT CHATMA HanWYHbBIX YCTaHaBMMBAOTCA OTAenbHO No kaxaow Kapte. Jlumut cHaTus
HanunyHblx/ JiumuT no KapTe Ha matepuanbHOM HocuTerne MoxeT ObiTb n3aMeHeH baHkoM Mo 3asiBneHuio KnueHta B npegenax mMakcMMarnbHON
CYMMbI, yCTaHOBMEHHO Tapudami, B onmMcaHHOM Hike nopsiake’2:

6.3.6.1. [ns nameHeHusi yCTaHOBIEHHOIO AHEBHOIO JlIMMUTa CHATUA Hanu4YHbIX KnneHTt MoxerT:
—  obpatutbes B MNogpasgeneHve baHka ¢ NUCbMEHHBIM 3asiBNEHUEM;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTP;
—  camoCTOosTeNbHO 0hOPMUTL 3asiBIEHUE Ha U3MeHeHMe JlumnTa CHATUSA Hanu4yHbIX B Cructeme.

[nsa n3mMeHeHUst yCTAHOBMEHHOro exemecsiyHoro JlumuTa cHATMSA HanuyHbix KnneHty Heobxoammo obpatuTbecsa B [NogpasgeneHve badka ¢
NUCbMEHHbBIM 3asiBIIEHNEM.

6.3.6.2. [1na UaMeHeHMs ycTaHOBIIEHHOro AHeBHoro JlumuTta no Kapte KnueHt moxeT®s:
—  camocTosiTenbHO 0opMuTb B MOBUNbHOM NpunoxeHun 3asieneHve Ha namexexuve JNlumnra no Kapre;
— nopatb 3asBreHue Yepe3 KOHTaKTHbIA LEHTP.
6.3.6.3. V3meHeHwue Jlumuta cHATUA HanuyHbIx/ Jinmuta no KapTe ocyliecTBnseTcs He no3gHee AHS nonyyeHns baHkom sassneHuns KnveHTa.

6.3.7. Mpu xenanun Knuenta yBennuntb JIMMWUT CHATMA HanuyHbiX / gHeBHoW JlumuT no Kapte Ha matepuanbHOM HOCUTENeE CBbile
MaKkcumarnbHOW CyMMbl, YCTaHOBMNEHHON Tapudamu, KnueHty Heobxoammo obpatuTbcs B [NoapasgeneHme baHka ¢ NMCbMEHHbIM 3asiBNieHMEM.
PelweHre 06 yBenmyeHun yctaHoBNEHHOro Jlumuta cHATUst HannyHelx/ fliumnta no kapte npuHumaetca baHkom B TeueHve aByx Pabounx oHen ¢
Aatbl nonyyeHus baHkom 3asBneHnst Knuenta. Mpu NpuHATAN NONOXMTENBHOTO pewleHns baHk yBenuunsaeT JIMMUT CHATUA HanuyHbIX/ Jiumuta
no kapTe He no3aHee Paboyero AHs, cnegyowero 3a AHEM NpUHATMA BaHKOM Takoro peLueHus.

Mpwu xxenaHnn KnueHTa yBenuyunTb AHEBHOM JIMMUT CHATUSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofaTth 3asiBNeHue nocpeactsoM CUCTeMBI.
Mpn yBennyeHun gHeBHOro Jlumuta cHATMA HanuyHbIX No KapTe B TakoM nopsake, yBenUYeHHbI QHEBHOW JIMMUT CHATUSA HanuyHbIX AeNcTByeT
00 OKOHYaHWs OHA nodadu KrnveHToMm 3asBreHvs U He MOXeT MpeBbilaTb pa3Mmep exXemecsyHoro JlumuTta CHATUS HanuyHbix no Kaprte,
ycTaHoBneHHbI Tapudamu. MNpu npuHaTM BaHkoM nonoxutensHoro pelleHus, KnueHt yBegomnsaeTcsa nytem HanpasneHus CMC- coobuieHusi
Ha KOHTaKTHbIN HOMep MobunbHoro TenedoHa/llyw-yBegomneHns Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTeM OTOOpaxeHus
nHpopmaumm B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummuta CHATUS HanuyHbIx/ JluM1Ta No kapTe CBbIlLe MAKCUMAarbHOW CyMMbl, yCTaHOBMEHHOW Tapudamu,
BaHk ocTaBnseT 3a cobon npaso noTpeboBaTb AOKYMEHTHI, MOATBEPXKAAOLLME HEOOXOAMMOCTb YBENUYeHUs JlnmMuta CHATUA HanuyHbIX/ JlumnT no
KapTe, a Takke oTkasaTb KnMeHTy B JaHHOM n3MeHeHUU 6e3 06 bACHEHUS NPUYMH.

6.3.8.  KnueHT BnpaBe yCTaHOBUTL MM OTMEHWUTbL 3amnpeT Ha COBEpLUEHWe MOKYMoK B CeTu WHTepHeT ¢ ucnonb3oBaHuem KapT, ocdopmus
cooTBeTCTByloLee 3asABneHne B MoBUIbEHOM NpunoxkeHun®4,

6.3.9. [Mpu nepeBbinycke baHkoBCKON kKapTbl HA BaHKOBCKYHO KapTy TOrO e TuUMna HacTPOnKkM BaHKOBCKOM KapTbl, yCTAHOBMEHHbIE B COOTBETCTBUN
c n. 6.3.6, n. 6.3.8 O6wWMx YCcnoBuii, COXpaHAOTCS B criydae, ecnm Homep BaHkoBCKOM kapTbl He nameHuncst. Ecnu baHkoBckas kapta Gbina
nepeBbInyLLeHa C HOBbIM HOMEPOM, TO COXPaHSIFOTCA HAaCTPOWKN, YCTAHOBMEHHbBIE B COOTBETCTBMU C M. 6.3.6 O6Lmx Ycnosui.

Mpwn nepesbinycke KpeanTtHon kapTbl Ha KpeauTHYO kKapTy MHOMO Tuna HacTpovikn KpeamTHOW KapThbl, yCTaHOBMEHHbIE B COOTBETCTBUM C . 6.3.6,
n. 6.3.8 O6LMX YCnoBui, He COXpaHsATCS.

6.3.10. B cnyuvae BbinonHeHus KnueHtom TpeboBaHmii nepes ynonHOMOYEHHbIMW rOCyAapCTBEHHBIMU OpraHamm (JOJPKHOCTHBIMU MuamMm), no
NpuYMHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycrnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHWUI CPOK C OAHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHkoBCKOW KapTbl, NpedyCMOTPEHHOW AeNCTBYIOLMMU Ha 3TOT
MOMeHT Tapudamu, bBaHkoBckas kapTa Takke MOXET ObITb NEpPEBbINyLLEHa Ha HOBbI CPOK C OAHOBPEMEHHbBIM B3UMaHNEM KOMUCCUM 3a ro4oBoOe
obenyxunBaHue bBaHkoBckow kapTbl. ONnsi ykasaHHOro B HACTOsILLEM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B MNMoapasgeneHue
BaHka nnyHo.

6.3.11. Tlpw 3auncneHun AeHexHblx cpeacTtB Ha Kapty BaHk pykoBoacTByeTcs MCKnoumMTenbHO 16-3HayHbiM HOMepoM KapTbl, ykasaHHbIM
nnaTenbLWnKoM CpeacTB.

B Tom cnyuvae, ecnu:

- Ha MOMEHT 3a4MCIEHUS AEHEXHbIX CPEACTB No HoMepy KapTbl cpok AencTeus Takor KapTel uctek / KapTa 3akpbiTa nnu B cootBeTcTBUM ¢ O6 LWymMm
Ycnosusmu npounssegeHa brnoknposka KapThel, B T.4. Npu nogayve KnveHToOM 3asBNeHUs 0 ee 3aKpbITUK, He NPENATCTBYIOLWAsA 3a4MCNEHNIO CpeACTB
Ha CyeT, AeHexHble cpecTBa 3auncnsatTca Ha CueT, K KoTopoMy Obina BbinyLueHa Takas KapTa;

- Ha KapTy nocTynatoT feHeXHble CpeACcTBa B BantoTe, OTIMYHOM OT BantoTbl CyeTa, k KoTopoMy BhinyLleHa KapTa, baHk nponssoauTt koHBepTaL no
cpeacTs 6e3 JononHUTeNbHbIX ykasaHuin KnueHTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems nposefeHus bankom Onepauun no KapTe.

6.3.12. BaHk BnpaBe ycTaHaBnNM1BaTb pasnuyHbIN CPOK AEUCTBUA AN pa3HbIX TUMOB, BbiMyckaeMbiX (NepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n ocoéeHHocTn obcnyxmneanus LUndgposbix kapt®®

6.4.1. CosepLueHne BeckoHTakTHbIX onepauun ¢ Lindposon kapTon BO3MOXHO ¢ nomoLupsto KapT MnatexHon cuctemsl MUP. Mpu pernctpaumm
KapTtbl B LincopoBom nnatexxHom cepsuce [epxatens Kaptbl 0653aH o3HakomuTbCs M cornacutecst B MoGunsHOM ycTpoicTBe € yCrnoBUSIMU
perncTpaumm n ocobeHHocTsiMu obenyxusaHus LindpoBbix kapT.

6.4.2. [epxaTtenb KapTbl BnpaBe 3apernctpmpoBatb B LIMbpoBOM nnaTexxHOM cepBuce akTuBHYK KapTy, BbinyLleHHY Ha uMsa [depxaTens
KapTbl. MNpu 3aToM ogHa 1 Ta xe Kapta moxeT ObiTb Ao6aBneHa B LincdpoBon nnaTexHbIn cepBUC Ha HeCKonbknx MoOUNbHbIX YyCTPONCTBAX.

6.4.3. OepxaTenb KapTbl npoMHOpMUpoBaH, YTo pernctpaums B LindpoBom nnaTexxHoM cepBuce KapTbl, BbINYLLEHHOW HA MMS ApYyroro nuua,
MOXET MPMBECTU K MOLLUEHHWYECKUM OMnepauusiM 1 noTepe AeHexHbIx cpeacts [depxatenem Kaptol. JepxaTens KapTel camocTosiTenbHO HeceT
OTBETCTBEHHOCTb 32 COBEPLLEHME OMNepaLmii C UCMONb30BaHMEM Takux KapT.

6.4.4.  [o peructpaumu KapTbl B Lindppoom nnatexxHom cepsuce Oepxatens Kaptbl 06583aH yoeamTecs, 4to B LindpoBom nnaTexxHom cepsuce

92 BO3MOXHOCTb M3MEHEHWS YCTAaHOBIIEHHOrO AHEBHOTO JIMMUTA CHATUSI HANUYHBLIX NPELOCTABNAETCS M0 Mepe TEXHUYECKOW peanusaLmm.
93 BO3MOXHOCTb M3MEHEHWS YCTaHOBIEHHOrO AHEBHOTO JlumMuTa no KapTe npefocTasnseTcs no Mepe TEXHUYECKO peanusaumm.
94 Ycnyra npefoCTaBnseTcsi No Mepe TEXHUYECKON peanusauum.

9 Peructpauust Lindpposbix kapT Ha HOCMMBIX YCTPOMCTBaX NPEOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusauum.
53



3aperncTpupoBaHbl AyTeHTUduKkaunoHHble gaHHble Jepxatens Kaptel. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu coeeplueHns beckoHTakTHbIX onepauni ¢ Lindposon kapTon 3apernctprpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYroro Yyernoseka, Takue
AyTeHTU(MKaLMOHHbIE [aHHble OyayT cuuTatbcs AyTeHTUdUKaAUMOHHbIMM AaHHbiMu [epxatenst Kaptbl, a BeckoHTakTHble onepauuu,
NoATBEPXAEHHbIE YKazaHHbIMU AYTEHTUMUKALMOHHBIMU AaHHbIMUW, cYUTaloTCa noaTBepxaeHHbiMu [epxaTtenem Kaptbl. baHk He nony4daeT oT
Oepxatens KapTbl, He xpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kapthl B Lindoposom nnatexHom cepsuce [depxatens KapTbl MOXET, 3anonHNB (opMy peructpauuv BpyyHyo nnu
ncnonb3ysa kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak pekBuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [lepxatena KapTbl noaTBepxaeHue Toro, 4yto Kapta npuHaanexuT emy. MNoateepxaeHve oCyLLecTBASETCA OOHUM U3 CReayoLwmx
cnoco6oB no BbIbopy baHka:

— nyTem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoaa [depxatenem Kaptbl B Lindoposom nnarexHom cepeuce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxatenmto KapTtbl (ecnu npumeHumo) B LindpoBom nnatexHom cepsuce
pobasnsetcsa cooTBeTcTBYOWasa Lindpposas kapta n dopmupyetcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [lpoBargepa Lindposoro nnatexHoro cepsuca
onpegeneHHytlo MHdopmaumio o fepxatene KapTtbl Ans uenew noarsepxaeHns nuuHocTn [epxatens KapTel, a Takke NpoTUMBOAENCTBUS
MoLLeHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, Nnocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllwe AaHHble o KapTe n Lindposom nnaTtexxHoOM cepBuce BHOCATCS Yepe3d MobunbHoe yCTponcTBO.

6.4.6. [ns ocywectBneHns beckoHTakTHOM onepaumm ¢ LindpoBor kapTow, yCTaHOBNEHHOW B Ka4eCcTBe KapTbl NCMOMb3yeMOM N0 YMOSYaHUIo,
B LindpoBom nnatexHom cepsuce Mir Pay [Oepxartens Kaptbl nogHocut MobunbHoe ycTponcTtBo/Hocumoe YCTPOWCTBO K CYMTbIBaKOLLEMY
nnaTexHoMmy yCTPOMCTBY M NMoATBeEpPXAaeT onnaTy nytem sBoga AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenaHun [depxatena KapTbl ncrnonb3osatb
ans onnarbl UHyto Lindppoyto kapTy eMmy Heobxoammo BovTu B LincppoBon nnaTtexHelin cepuc, BbibpaTb MHYH LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYIOLMIA el BupTyanbHbii 0obpa3 kapTel U MOATBEPAUTL onnaty nytem BBoda AyTeHTU(UKaALMOHHLIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLleHHasi ¢ nomoupto Lindposon kapTel U AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepauven JepxaTtens KapThbl.

6.4.7. B Undposom nnatexHom cepuce Ha MobunbHom ycTponctee Oepxatenb KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptbl (npu Bnokunposke KapTel 6rnokmpyeTca u Lindposas kapta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokupyeTtcs);

—  NocMOTpeTb MHdopMauuo o nocnegHux beckoHTakTHbIX onepauusix ¢ LiudppoBoi kapTo (gaty M cymmy onepaumu, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnsiowmecss BeckoHTakTHbIMM onepaumamu ¢ LiIndpoBoin kapTol, He oTpaxarTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Jepxatens KapTel MoXeT OTKMO4NTL B LindpoBom nnatexHom cepsuce yBeaoMneHus
0 beckoHTakTHbBIX onepaumsx ¢ Lindpposon kapTomn.

— ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaet baHky paspelueHue Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHBIX C UCMONb30BaHMeEM AaHHOW LindpoBoin kapTbl, HEUCNOSIHEHHBIX HA MOMEHT €€ yaaneHus us
Lincdposoro nnatexxHoro cepsuca.

6.4.8. BaHK HacTosiTenbHO peKOMeHAYeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTene COBMeCTHO ¢ MobunbHbIM ycTpoicTBOM/HoCMMbIM
YCTPOMCTBOM, 3a UCKIKOYEHNEM cryvaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexxHoM cepsuce.

6.4.9. Hoctyn, ncnone3oBaHne n obcnyxmeaHue Lincdposon KapTbl 3aBUCAT OT yCroBuin obcnyxmBaHus B LindpoBoM nnaTexxHom cepsuce, a
Takke ceTn onepaTopa MobunbHOW CBA3W, ucnonbdyemon Oepxatenem Kaptel B MobunbHOM ycTporcTBe. BaHk He HeceT OTBETCTBEHHOCTM 3a
no6ble 06CTOATENBCTBA, KOTOPbIE MOTYT NpepBaTh, MOMeLLaTb U MHBIM 06pa3oM NOBNUSITL Ha hyHKUMOHMPOBaHWe LindpoBon kapTel, Takue Kak
HedoCTyMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHNYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcsi, 4to yHKuun LindpoBoro nnatexHoro cepsuca u LiudpoBon kapTbl MOrytT 0OGHOBMATLCA
aBTomMaTtuyeckn 6e3 HanpasneHus [Jepxatento KapTbl gononHutensHoro ysegomneHus. B niobon MomeHT BaHK MOXeT MPUHSATbL pelueHue o
paclUMpeHnI, COKpaLLeHUN UM NPUOCTaHOBKe BUAOB U/Mnn 06beMoB BeckoHTakTHbIX onepaumin ¢ Lindposon kapToi, a Takke 06 naMeHeHun
npoueaypbl perucTpaumm.

6.4.11. Tlo noGbiM BONpOCaM, CBA3aHHbIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOMCTB, HOCUMBIX YCTPOWCTB, @ Takke Ans Nnony4eHns
MHdopmaummn o6 orpaHnyeHnsx ycnyr B LincdopoBoM nnatexHoMm cepsuce, O MUHMMAanbHbIX TpeboBaHUSX K MporpaMMHOMY W annapaTHOMY
obecneyenunto fepxatens Kaptbl gomkeH obpalwuatbes Hanpsamyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTU 3a aencteua lMNpoeangepa Lindposoro nnatexHoro cepsuca nnu nobon Jpyron TpeTben CTOPOHbI,
coBepluaeMble B pamkax obcnyxusaHus Lindposon kapTbl. Mopsigok nonyyexHms n obpaboTkm nobon nHdopmaummn, nonyyaemon MNposarigepom
LincdppoBoro nnaTtexHoro cepsuca B npouecce mncnonb3oBanus Oepxatenem Kaptel Lindpoon kapTel nnu LindpoBoro nnatexHoro cepeuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsumca.

6.4.13. TpoBangep LincdpoBoro nnatexHoro cepsuca, onepaTop MobWnbHOW CBA3M, KOTOPOW nonb3yeTcst [epxatens KapTbl, a Takke MHble
TpeTby nuua (B TOM Ynicre pasnuyHbie Beb-calThbl), 3aAefiCTBOBaHHbIE B NpedocTaBneHunn yenyr LindpoBoro nnatexHoro cepsuca, MMeT CBOM
ycnoBsusa obCrnyxumBaHWa M NOMUTUKM KOHMAeHUManbHocTW. MNepedaBas ykasaHHbIM NMUAM CBOW NWYHbIE AaHHble, WCNOMb3ys YCAyrn unu
noceluas Beb-cantbl ykazaHHbIX nuu, epxatens KapTel npuHMMaeT nx ycrnoBus o6CcrnyXmBaHus U NonUTMKM KOHDUAEHUMANbHOCTH.

6.4.14. Tposangep Lincposoro nnatexHoro cepsuca MMeeT NpaBo, COMMAaCHO YCMOBUSAM MOSb30BATENbLCKOrO COrnalleHnsi, NPUHUMaeMbIX
KnnenTom npm peructpauum Kaptel, 6rioknpoBaTh, OrpaHnymTb, MPUOCTaHOBUTbL UM NMPeKpaTuTb ncnone3osaHne Oepxatenem Kaptol Lincdposoii
KapTbl W/1nu nameHnTb PyHKUMKN Lindposoro nnatexHoro cepsuca. [lepxartens KapTbl yBeJOMIEH U COrnaceH YTo B Takom cryyae baHk He HeceT
OoTBeTCTBEHHOCTU nepep [epxatenem KapThbl.

6.4.15. beckoHTaKTHble onepauuu ¢ Lindposoi kapTon sensatoTcs pasHoBuaHocTbio Onepauunin no KapTe 1 B ocTanbHOM COBEpLUAOTCS B MOpsake
1 Ha ycnosusix, ycTaHoBneHHbIx Ana Onepauun no Kapte.

6.5. MepeBoabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.  BaHk npegocraenseT KnvmeHTy npaeo ocyLecTsnaTh MNepesoabl Mexay 6aHKOBCKUMM KapTamu.

6.5.2.  [MepeBoabl Ha KapTbl APYrMX 6AHKOB OCYLLECTBIIATCS TOMBKO B POCCUMCKUX PyGrsx. MoMeHTarnbHble nepesoabl Mexay KapTtamu pasHbix
KNWeHTOB OCYLLECTBNSAITCA: MEXAY Pe3anaeHTamMmm — TOSbKO B POCCUICKUX PYBIsAX, Mexay HepeavuaeHTamu — B POCCUICKUX pybnsx, Jonnapax
CLWA 1 eBpo. baHk BrnpaBe yCTaHaBNMBaTb [AOMOSMHUTENbHLIE OrPaHUMYEHVsI Ha BanioTy nepesofda. VHdopmauus O TakMx OrpaHUYeHusx

pasmewiaetca Ha Cawnrte baHka. B cnyuyae ocywecTtBneHus pesvgeHTom MomeHTanbHoro nepesoga mexay Kaptamm ogHoro KnuvedTta ¢
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ncnons3oBaHnem Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu espo, baHk KOHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpOMY BbinywleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems ucnonHeHuss baHkom
nepesopja.

6.5.3.  KnueHT - nnaTenbLimk cpeacTB UMeEeT NpaBo OCyLLecTBNsATb [epeBoabl Mexay 6aHKOBCKUMM kapTamu B pamkax [JocTynHoro 6anaHca.

6.5.4. Tlpu 3auncneHnn AeHexHbIx cpeacTB Ha KapTy BaHk pyKoBOACTBYETCA WMCKMOYUTENbHO 16-3Ha4yHbIM HOMepoM KapThbl, ykasaHHbIM
KnueHTom - nnaTtenbwunkom cpeacts. B Tom cnyyae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BantoTe, OTNMYHOW OT BantoThl CyeTa, K
KoTopoMmy BbinyLleHa KapTa, baHk npou3BoanT KOHBEPTaUMio cpeacTB 6e3 AOMONHUTENBHbLIX YKa3aHu KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpems nposegeHust bankom Onepauum no Kapte.

6.5.5. baHk ocTaBnseT 3a cobon npaBo oTka3aTb B NpoBeAeHun onepaunn MNepesoga mexay 6aHKOBCKUMY KapTamMu B Crly4ae HeCOOTBETCTBUSA
AaHHOM onepauun TpeboBaHMSM AENCTBYIOLLEro BamnTHOrO 3akoHogaTenbctBa Poccuickon Pepepauum, B TOM YMCRE MO OCHOBaHUSM B
cooTBeTcTBUM C N. 3.5 O6LWMX YCnoBui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTL OrPaHNYeHNs (MMMUTBI) Ha CyMMbl MNepeBoaos Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauuu MepeBogoB Mexay GaHKOBCKMMMW KapTamMy MO 3aBeplUeHUM TakoW onepauuy nepeeofa cpasy Ke CTaHOBWUTCSH
HeZoCTynNHoW KnueHTy-nnaTenbLnKy CpeacTB M UckmodaeTcs M3 [locTynHoro 6anaHca.

6.5.8.  3auncneHHble nyTem MoMeHTanbHbIX NepeBoAoB Mexay KapTamu aeHexHble cpeacTsa BkoYaoTes B JocTynHbI 6anaHe B «pexume
peanbHoro BpemeHun». B cnyyae ocyuecteneHus NepeBogoB Ha KapTbl APYrMx OaHKOB CPOK 3a4MCEHNs AeHEXHbIX CPEACTB Ha BaHKOBCKYIO KapTy
1 6aHKOBCKMI cYeT nonyyaTens onpegenseTcs 6aHKOM-aMUTEHTOM B6aHKOBCKOWM KapThbl NosnyvaTens.

6.5.9. Tlpu [llepeBogax Mexay OaHKOBCKMMW KapTamu 4epe3 OaHkomaTbl baHka waeHTudukauma KnuenTta npoussoguTca BaHkom
aBTOMaTu4yecku Ha ocHoBaHuu Kaptbl/ Ludpposon Kaptel Knuenta n NMNH-koaa.

Mpwu MNepeBogax mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta npomsBoamTCcst aBTOMaTUYECKM HAa OCHOBaHMM NOrWHA U
naponsa unu apyrmx naeHtudmkatopos onsa sxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.

6.5.10. HenocpeacTBeHHO MNpw NepeBofe AeHeXHbIX cpeAcTB KnMeHT JoMmKeH crefoBaTbh MHCTPYKLUMSIM Ha akpaHe 6aHkomaTa/Cuctembl.

6.5.11. o 3aBepweHun onepauum [lepeBogoB Mexay 6aHKOBCKMMM kapTamu GaHkomaT BblgaeT KnuveHTy KBUTaHUMIO, COAepKallyio
MHOpMaLIMIO O AaHHOW onepauun nepeeoaa cpeAcTB. KnmeHT 06s513aH XpaHUTb KBUTAHLMIO B TeHYEHUE rofa C MOMEHTa COBEPLUEHNS onepaumu.
Moanvck KnueHTa Ha kBUTaAHUMKU He NpedycMoTpeHa.

6.5.12. AsTOpu3oBaHHble onepauum Mepesoaos Mexay 6aHKOBCKMMM KapTamy C MOMeHTa ABTOpu3aLnm He noanexaT OTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem Kaptbl.

6.6. 0O6s3aHHOCTM BaHka

6.6.1.Bbigatb KnueHTy KapTy Ha maTepranbHOM HocuTene cnocobom, onpedeneHHbiM KnmeHToM, He no3gHee 21 kaneHg4apHOro AHA ¢ MOMeHTa
3akntoyeHns Jorosopa, nogayn 3assneHus Yyepe3 KOHTakTHbIN LeHTP uin npuHAaTMa BaHkom 3assneHus o Bbinycke / nepesbinycke KapTbl npu
nnyHOM obpalleHum B MoapasneneHve baHka.

6.6.2.Bbinyctntb KapTy 6€3 MaTtepranbHOro Hocutens v NpeaoctaBnTb e€ peksnanTbl KnveHty B MoGunbHOM npunoxeHun He nosgHee 11 yacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBUMBLHOM NpUoXeHuu.

6.6.3.lpoBoanTbL paccnegoBaHus Mo NMCbMeHHOMY 3asBreHnto KnveHta. Mpu atom baHk nmeeT npaBo 3anpawvsath y KnvueHta JOKYMeHTbI unu
pasbACHeHUs1, HeobxoaMMbIe AN NPOBEAEHUSI TAKOro paccnefoBaHus.

6.6.4. BnokupoBaTtb KapTy (-bl) B cooTBeTCTBMM C N. 2.18.6 O6LMX YCNOBUNA.

6.7. 0O6s3aHHOoCcTM KnueHTa

6.7.1. TNonyunTb KapTy Ha MaTepuanbHOM HOCUTESE B COOTBETCTBUM C N.6.2.3 OBLwmx Ycnosun 1 nponssect AKTuBaumio KapTbi.
6.7.2. TognucaTb KapTy Ha maTtepuanbHOM HOCUTENe HEMEANEHHO NMPY NONyYEeHUN.

6.7.3. Cobniogatb u BbinonHaTe lMpasuna no Kaptam. Tekct lMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka un Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. TlorawaTb 3a40MMKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NpUYMHaM, yKa3aHHbIM B N.6.2.6 O6Lwmx YCrnoBui, BKoYas CyMMbl, B3MMaeMble

BaHkom B cooTBeTCTBMU C Tapudamu, B NOpsiaKke U CPOKK, yCTaHOBIEHHbIE OBLWMMUN YCnoBusimn.

6.7.5. Oka3sbiBaTb copevicTBne baHKky npu npoBefeHUn NobbIX paccrnefoBaHU U UCMOMb30BaTh Mepbl A5 NPeAoTBPaLLEHUst MOLLEHHNYEeCTBa
UV MHbIE MEepbl, KOTOPbIE MOTYT NPeAoTBPaTUTL KOMNpomeTaumio Lindposbix kapT.

6.7.6. OsHakomuTb MHOro [epxatens Kaptbl ¢ O6wmmu Ycnosusimu, MNpasunamu no Kaptam u Tapudamu n obecneynTb BbIMOSNHEHWE
YKa3aHHbIMM NMLL@MU COAEPXKALLMXCS B HUX TpeboBaHUiA, B TOM YACIE B OTHOLLEHWUM Nopsiaka ncnonb3osaHusa KapTt/LudpoBeix kapT. Bce pacxoab,
npousBeAeHHble ¢ NoMoLLbio KapT, BbinyLeHHbIX UHbIM Jepxatenam Kapt, onnadmsatotca co CyetoB KnmeHTa.

6.7.7. ObecneunTb NpekpaLleHne ncnonb3oBaHus PebeHkom KapTel, BeinyLeHHOM Ha uMs PebeHka k CueTy KnnmeHTa-3akoHHOro npeacraBuTens
PeGeHka, npu OOCTMXKEHUM UM BOceMHaguaTuneTHero Bo3pacTa M obecneuntb ee Brokuposky, B nopsigke, npegycMoTpeHHoM O6Lmmun
YcnosusimMu.

6.7.8. Tpwn nony4eHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT ob6s3aH cobniogatb nopsigok mx (e€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWKHOBEHUS MPOCPOYEHHON 3adorbPKeHHocTn no Cyetam w noGoW MHOM 3adorkeHHOCTW nepen bankom, Bknovas
3a[0JIKEHHOCTb MO ornnate MuHMManbHOro nnaTexa, B TOM YWCNe BO3HMKLIEA MO BUHE TPETbUX NKWL, Ha KOTOPbIX Oblna BO3MNoXeHa
06513aHHOCTb NO ynraTe KoMuccuii baHky;

- cobntogatb Bce ycrosus Jorosopa, Obwux Ycnosui, Tapudos u Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumMoHHble AaHHble. He nepenaBaTth KapTy, ee Homep, cpok aencteus, CVV2/CVC2-
Kod, TpeTbeMy nuuy (3a MWCKIIOYEHWEM TOProBO-CEPBUCHBLIX MPEAnpUSTVRA, a Takke CriydyaeB Nomnb3oBaHus ycryramv MomeHTanbHbIX
nepesodoB mexay Kaptamu, BeckoHTakTHbIX onepauwn ¢ Lindposoit kapToit), He nepeaaBaTb AyTeHTUMMKALMOHHbIE AaHHble, @ TakkKe
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnveHTta TpetbemMy nuuy. Mcnonb3oBaHnne KapTol/AyTeHTU(MKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTponcTBa/HocMMoro ycTporctea TpeTbuMM nuuom Oyaet paccmatpuBatbess bankom kak rpyboe Hapywenue [orosopa, nopsigka
ncronb3oBaHusa KapT n moxeT nosreyb 3a coboi pactopxxeHne baHkom [loroBopa B 04HOCTOPOHHEM MOPSIAKE;

- HeMmeAneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NnpegycMoTpeHHbIM Mpasunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
MaTepuanbHOM HocuTerne, BO3HUKHOBEHUWM MOAo3peHuin, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unv noxuiieHa,
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BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCnonb3oBaHusa KapTel nnm ee Homepa TpeTbMK nuuamv. Hectn oTBETCTBEHHOCTb 3a BCe
Onepaumnn no Kapte, coBepLUeHHble 4O MOMEHTa Takoro ysegomMneHus baxka;

- He BbinyckaTb KapTy B Lensx nepegayn TpeTbum nuuam KapTtbl unv ee pekBu3nToB U/nnu AN UX UCNOMb30BaHWUA TPETbUMW fMLamu;

- un3meHsaTb [MMNH-kog k KapTe He pexe, yem oguH pa3s B 30 KaneHaapHbIX AHEN,;

- npu ncnonb3oBaHuy Lindposbix kapT B cryyae KoMnpoMeTauuy v noAo3peHnin Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX KnueHT
0653aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIE AaHHble U ybeauTbes, 4To B MOGWBLHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevartok nanbua KnueHta Bo n3bexaHue noboro HeCaHKLUMOHMPOBAHHOIO UCMONb3oBaHus LindpoBor kapTbl v nu4Hon nHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUUKALMOHHBIX AaHHbIX W/Mnu AaHHbiX Lindposoin kapTel KnveHT 06s3aH He3ameanutensHO yBeAoOMUTb 06
atom baHk. B cnyvae HeyBegoMneHus n/unu HecsoeBpeMeHHoro ysegomnenms KnveHtom baHka 06 ytpaTe AyTeHTUMMKALMOHHBIX OaHHbIX
n/vnn komnpomeTauun peksnsnTos Lincdposon kapTbl, BaHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHny Lindposbix kapT B criyyae noTepu unm kpaxm MobunbHOro ycTponcTBa, KOMNpomeTauun u (Unu) UCnosnb30BaHWA
LindpoBowi kapTbl unun ee peksuanToB 6e3 cornacusa KnueHta HesameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX akToB, HO He no3aHee
[OHs1, cneaylowero 3a AHeM nonyyeHus yBeaomneHnst ot baHka o coBeplueHHon beckoHTakTHOM onepauuu ¢ Lindpposon kapTon, yBeooMUTb
06 aTom BaHk;

Mpu oTkase oT ucnonb3oBaHnsa MobunbHOro ycTponcTea yoeamTbes, YTo B HEM cTepThbl Bce LindpoBble kapTbl 1 MHAA NMyHas uHdopmaLums.
Ons atoro KnueHT moxeT 06patutbest B KOHTaKTHLIN LEHTP C pacnopsbkeHmem o6 yaaneHun LindpoBsbix kapT;

- coobwatb baHKy AOCTOBEpHbIE CBEAEHMWS, CBA3AHHbIE C 3aKMOYEHNEM U UCMONHeHWem [lorosopa, BbIMyCKOM W ucnonb3oBaHneMm KapTbl.
HacToawmm KnueHT noateepxaaeT u rapaHTMpYeT AOCTOBEPHOCTb paHee coobLueHHbIX BaHky Ans 3akntoyenus [lorosopa v Bbinycka KapTbl
cBefeHun;

- Hagnexawmm obpas3om UCMONHATbL BCe CBou obsizaTenbcTBa nepefn baHkom, cBoeBpeMeHHO onnaymBaTtbh Unn obecneynBaTtb onnaTty Bcex
KOMMCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBepLUeHWs onepauni ¢ ucnonb3oBaHveMm KapTbl B LiensX, He COOTBETCTBYOLUMX 3akoHoaaTensctsy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLUEHHUYECKUA XapaKkTep, W/unu MMelwmx, o MHeHuio baHka, nNpu3HakM HECOOTBETCTBUS 3asBMEHHbIM LENsM, He
ponyckaTb kKoMmnpomeTaummn KapT, He ncnonb3osatb KapTel A4ns npuobpeTteHns ToBapoBs (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTenbCTBOM
Po;

-  CBOEBpPEMEHHO OTBeYyaTb Ha coobuweHns u obpauweHus bBadka, kacarowmecs wucnonHeHuss obsasatenbctB KnueHnta nepen BaHkom,
HanpaeneHHble Mo yka3daHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMEpP MobunbHoro TenedoHa KnuneHta, anekTpoHHas
noyta v ap.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTkMoYaTh PYHKUMKM M Mepbl obecneveHns 6e3onacHoCTM ANS 3awmTbl OT HECaHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindgposeix kapT B LindpoBom nnatexxHom cepsuce n/unu B8 Mo6UnbHOM yCTPOMNCTBE M UCMONb30BaTh yKadaHHbIe (PyHKLMK U
Mepbl Ans obecneveHus 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobLuenuns o pernctpauum KapTel B LindppoBom nnaTexHoMm cepsuce HedaMeOnuTtenbHO obpatntbes B KOHTaKTHbIN
LeHTp, ecnu KnneHT He ocyLLeCTBNSAN Takon pernctpauum;

- npuv obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENe, paHee 3asiBNIEHHON Kak yTpayeHHOW Unu ykpafaeHHowW, He ucnonb3oBaTtb Kapty, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemn) Pabounx aHen;

- noggepxmsaTb Ha CyeTax, K KOTOpbIM BbinyLUeHa KapTa(bl), 0OCTaTOK AeHEXHbIX CPeACTB, rapaHTUPYIOLLMI OTCYTCTBUE 3a00/MKEHHOCTH;

- npepocTaenATb Mo 3anpocy baHka B ycTaHOBREHHbIN BaHkoM CpoK AOKYMEHTbI, NOATBEPXAALWME coBepllaemMble KnueHTom onepauun no
CyeTam, k KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBIEHHbIX 3akoHoA4aTeNnscTBoM Poccuiickon Penepauun, a Takke B cnyyasix, korga
3TO HeobX0ANMO ANSA YTOYHEHUS COBepLUaeMbIX onepauui n/vnn ana obecnevyeHns CoOXpaHHOCTU AeHEeXHbIX cpeacTs KnuenTa;

- He coBepLatb no Cyetam, K KOTOpbIM BbinyLleHa KapTta(bl), onepauuii, HapyLualoLmxX pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHo npoBepsATb MHpopmaumo 06 onepaumsx, COBEPLUEHHbIX C ucnonb3oBaHueM KapTtbl, B CucTeme, a Takke UHbIMW LOCTYMHbIMU
cnocobamu;

- HesameanuTenbHO MHdopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCEe MecTa XUTenbcTea, HoMmepa MobunsHoro TenedoHa (B
TOoM uncne Homepa TenedoHa onst yBeLOMIEHNI), aapeca SMeKTPOHHOM MOYThl U UHBIX KOHTAKTHBIX AAHHbIX;

- obecneunTb NpegoctaBneHve B baHk cBeaeHunii 0 HoMepe MobunbHOro TenedoHa, agpece 3MEeKTPOHHON NOYThl 3aKOHHbIX NpeacTaBuTenew
(poauTenein, ycbiHOBUTENEN nnu noneuntensi) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpuMeHNMO), USMEHEHUN TaKUX AaHHbIX;

- cobntogatb MHble TpeboBaHus K nopsaky ucnonb3osaHus Kapt (-bl) (Lindposbix (-oin) KapT (-bl), ycTaHOBRNEHHblE BaHkoM.

6.7.9. Tpwu Bblibope cnocoba gocTtaBkn KapTbl NnyTeM MOYTOBOro OTMNpaBreHUs/Kypbepcko OOCTaBKONW CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3MeHeHnn Agpeca goctaBky, 06paTUBLUMCE C COOTBETCTBYIOLUMM 3asBneHnem nuyHo B MogpasgeneHne baHka nnu B KOHTaKTHbIN LEHTP.

6.8. MpaBa BaHka

6.8.1.  BaHk umeeT npaso npousBecTn bnokmposky KapThbi:

6.8.1.1. B cnyyasix HapyweHus KnveHToMm nopsiaka mucnonb3oBaHus KapTel, B ToM yucre Lindposoi kapThl, M3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnoswuii;

6.8.1.2. Ha OocHOBaHuM yBegomneHus KnvueHTta o brnokmpoBke KapTbl, nony4YeHHOro B nopsigke, yctaHoBneHHoMm n. 6.9.3 O6wumx Ycnosun, a
TaKKe Ha OCHOBaHWW yBEOOMIIEHMWI (NMOPYYEHUIA), yKkasaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHkTax O6LmMX YCcnoBuii;

6.8.1.3. B cnyyae, ykasaHHoMm B n. 2.18.5 O6wux Ycnosui, BrokvpoBka KapTbl OCyLLeCTBRSIeTCA Ha Nepuop HaxoXAeHUs CBeAEHWN,
OoTHOCAWMXCA K KnueHTy u (nu) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyyasx, NPedyCMOTPEHHbIX AEWCTBYIOLWIMM 3aKOHOAATENbCTBOM, a TakkKe KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHunyMBaloTCst nNpaBa KnueHTa no pacrnopspkKeHuno AeHeXHbIMU cpeacTBamMu Ha CueTe, K KOTOpPOMY BbinywieHa KapTa, unum coBepLUEHUO
GaHKOBCKMX onepaumin.

6.8.2.  BbaHk MMeeT npaBo oTka3aTb KnmeHTy B Bbinycke KapTbl, nepeBbinycke paHee BbiMyLLeHHON KapTbl 6e3 ykasaHusi MpuynH.

6.8.3.  BbaHkumeeT nNpaBo oTka3aTb B ABTOpM3aumu, ecnv cymma Onepaumu no KapTe npeBbilwaet JocTynHbI 6anaHc/ FIMMUT CHATUS HannyHbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratk, 4To Onepaumns no Kapte MoxeT ObITb HE3aKOHHOWM UM MOLLEHHWUYECKON.

6.8.4.  BaHK UMeeT NpaBo MCMoNb30BaTh aapec haKTUYECKOro NPOXMBAaHUS, ykasaHHbIA KnveHTom B 3asiBNeHUM-aHKeTe/3asiBNEHNN Ha BbIMyCK
KapTtbl, ona wuaeHtudpmkaumm noanvHHoctn Onepaumii no Kapte (Hanpumep, COBEpPLUEHHbIX C MCMNosfb3oBaHveM cetu WHTepHeT). [Mpwu
HEBO3MOXHOCTU NaeHTMdUKaumnm nmeeT NpaBo OTKa3aTb B ABTOpU3auum.

6.8.5. BaHk umeeT npaBo oTka3aTb KnneHTy B pernctpaunm Kaptbl n cos3ganum Lindposon kapTbl B LindhpoBom nnaTtexxHom cepBuce B crnydae,
ecnu npuHagnexHocTb KapTtel KnveHTy He Bbina noateepxaeHa unn y baHka MMeroTcs COMHEHNs B TOM, YTO MHMUMAaTMBa 3apernctpupoBaTs KapTy
B Lindoposom nnatexxHoMm cepsuce ncxoaut ot Knunexra.

6.8.6. BaHK MMeeT NpaBo NPOV3BOAUTL CNCaHME AEHEXHbIX cpeacTB 6e3 nonyyYeHnst AononHuTensHoro cornacus Knnenta co Cyeta KnneHnta
B cootBeTcTBMM C . 3.8.1 O6wux Ycnosuii.
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6.8.7. O npoussegeHHon bnokunposke KapTbl BaHk nHopmupyeT KnueHta B MobunbHOM NpUnoXxeHun, MyTeM HanpasrieHns eMy yBe4OMIIeHUs
B chopme lMyw-yBegomneHns nnm CMC-coobuieHnst Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta B AeHb, korga Obina npovnsseaeHa
Bnokuposka KapTbl.

6.8.8. BaHk BrnpaBe yCTaHaBnuBaTb OrpaHN4YeHnAa B OTHOLUEHUU CyMM OEHEeXHbIX CpencTB, 3a4yucndeMblX Ha Cuet npu ocylwecrTeneHunmn
nepesoaa AeHEeXHbIX CpeacTB U3 ApYrnx KpeauTHbIX Opl'aHVISaLI,VIVI C ncnonb3oBaHnemM HomMmepa KaprI.

6.8.9.  BaHK UMeeT NpaBo ycTaHaBnMBaTb B Tapudax MakcumarnbHoe konuuecTso KapT, BbinyckaeMblx k Cuetam KnveHTa.

6.8.10. [lpu noctynneHum B baHk oT KnueHTa 3asBneHus o Hecormacum c¢ Onepauumern no Kapte BaHk camoctosTenbHo onpegenset
HeobXoAMMOCTb M BO3MOXHOCTb MPOBEAEHUs MO Hew paccriefoBaHusa Yepes lNMnatexHyto Cuctemy. B crnyyae npuHaTus BaHkoM pelueHus o
BO3MOXHOCTW MPOBEAEHUS Takoro paccnegosaHusa KnueHtom B baHk AomkHbl BbITb NpegocTaBneHbl Heo6XxoaMMble AN 3TOr0 OKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. MNpu He npegocTaBneHnn KnveHToM B CPOK 3anpalumBaemMbix BaHKkoM OOKyMeHTOB/NpegoCcTaBneHUU HEMOMHOro KOMMMeKTa
OOKYMEHTOB paccrefoBaHue He NPOBOAMTCS/NpekpaLlaeTcs.

6.9. MpaBa KnueHTa

6.9.1. B cny4yae Hecornacusa ¢ Onepauuven no Kapte KnveHt 06a3aH yBegoMuTb 06 aToM baHk HesameanutensHO nocne obHapyxeHns dakra
yTpatbl KapTbl (npumenumo anst Kapt Ha matepuanbHOM Hocutene) u (unu) ucnonb3oBaHusa KapTel/peksusntoB KapTbl 6e3 cornacusa KnuenTa,
KOMNpomeTaumm unv Nogo3peHnst Ha KoMnpomeTaumio AyTEeHTUMUKALMOHHBIX AaHHbIX, HO HEe No3aHee OHS, CNeayloLero 3a AHEM NONyYeHns oT
BaHka yBeJOMIIeHNs1 O COBEPLLEHHOW onepaLuu:

—  nucbMeHHo no opme BaHka, obpaTtusLumce B NogpasgeneHne baHka;

—  obpatuBwmchb B KoHTakTHbIN LeHTp. Mpn HeobxogumocTn BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHWst 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Tarke doto KapTtbl (npyumeHumo ansa Kapt Ha maTtepuanbHOM HOCUTENE), BbIMNONTHEHHOE B
COOTBETCTBMM C MHCTPyKUusMM baHka (ecnM Ha MOMEHT coBeplleHus ocnapusaemon Onepauum no Kapte Kapta He Obina
yTepsiHa/ykpadeHa, a Ha MOMeHT nogauyn KnueHtom Takoro 3asBneHuss Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT ckaH-Konuio
3asaBneHns n poTo KapThbl (ecnu NPUMEHMMO) C agpeca, nNpefocTaBrneHHoro paHee KnveHtom B BaHk, Ha ykasaHHbIi BaHkoM agpec
3MNEKTPOHHOM MOYTHI.

OTtcyTcTBMe Bo3paxeHu KnneHTa B ykasaHHbIA Bbille CPOK 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMn Ha Cuer).

BaHk paccmaTpuBaeT 3asBneHus O Hecornacum ¢ ornepaumen B Cpoku, NpeayCMOTPeHHbIe 3aKoHo4aTenbcTsom PO.
6.9.2.  KnueHT Bnpase:

- UMeTb eAMHOBPEMEHHO He 6onee 5 (MNaTn) BaHkoBCKMX kapT (Ha MaTepuanbHOM HocuTene u/unu 6e3 MaTepunanbHOro HOCUTENS), BbIMyLLEHHbIX
Ha CBO& MM, B TOM Yucrne B kayecTBe [loBepeHHOro nuua.

- oTKpbIBaTb He 6onee 5 (MaTn) baHkoBCKMX kapT k ogHOMY CUeTy, BbiNyLUEHHbIX HAa CBOE MMS U/Unu Ha ums [loBepeHHoro nuua.

Mpv BOCTWKEHUN yKa3aHHbIX MUMWUTOB AN OTKPbITUSA HOBOWM BaHkoBckow kapThl KnneHTy Heo6xoanMo 3akpbiTh OOHY U3 MMetoLmxcs BaHkoBCkmx
KapT Ha ero nmsi.

6.9.3.  3abnokuposatb KapThbl (-bl), Hanpasue B baHk yBegomneHue o bnokuposke Kaptbl (KapT):

a) nytem obpawerus B NoapasgeneHune baHka;

6) uyepe3 KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM NOANMUHHOCTU nognucy KnueHTa Ha 3asBneHuu;
r) nocpenctsoM Cucrtemsl;

A4) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosiwumm KnueHT yBegomnsier BaHk o Heo6xoanmocTu BnokupoBku Kapt (-b1) u nopy4yaet BaHky npousBecty BrnokupoBky
KapT(-b1) B cnegytowmx cnyyasx:

- B Cny4ae peanusauum 3anoxeHHoro KnmeHtom baHky nmyliectsa;

- B CNny4yae NpoBefeHUsi pECTPYKTYpPU3aLmn KPeAUTHBIX 4OrOBOPOB, 3aKMOYeHHbIX Mexay KnueHtom n baHkowm;

- B cnyvae BbiserneHus NpunsHakos OBCK B oTHoweHnn Onepauun no Kapte;

- NpuW HanoxeHun apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(AOMKHOCTHBIX NMULL) Ha AeHexXHble cpeacTBa KnueHTta, Haxoaswmecs Ha CueTax, k koTopbiM BbinyweHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YuMCIle Mo OCHOBaHUSAM B cOOTBETCTBUM C M. 3.5 O6LmMX YcnoBui;

- npu noctynneHun B baHKk wHdopmauum o BBedeHMM B oTHoweHun KnuneHTa npouepyp 6aHKpoTCTBa, npegycMaTpusatolwyx Mo
3aKoHOAATENbLCTBY OrpaHudeHve/npekpalleHve npas KnueHTa no CaMOCTOATENbHOMY PacropsiKeHWUIo OEeHEeXHbIMU cpeacTsamu u/unu
6aHKOBCKMMM cHeTamu;

- Mpvi NpeabsBneHun B baHk Ans MCMONHEHNs UCMONHUTENbHBIX (PacYeTHbIX) AOKYMEHTOB O B3bICKaHUW AeHEXHbIX cpeAcTB ¢ KnueHTa;

- npuv Hanuuun y BaHka MHdopMauUMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsax B ¢BA3u ¢ KapTtoi, B TOM yucne co
CTOPOHbI TPETLUX NNL;

- npwv nonyyeHun Bankom ot KnueHta yBegomneHusi o6 ytpate KapTol, npegycmoTpeHHoro n. 6.7.8. O6Lwmx Ycnosuis;

- npu nonyyeHun baHkom ot MnaTtexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no ucteyeHnn 30 gHen, Ha koTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoBaHWM nofyyeHHoro ot KnueHTa yBegomneHust o
BrokupoBke KapTbl No npuyvHe eé BO3MOXHOM yTepu KnneHToMm, ecnu B yka3aHHbI cpok KnneHT He obpaTtuncsa B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHow brnokvuposkn KapThbl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- Mpu nocrnegoBaTtenbHOM TPEXKPATHOM HenpaBuiibHOM Habope KnueHntom MUH-koaa;

- npwv pacTtopxeHun [loroBopa B COOTBETCTBUM C N. 7.7.5 O6wumx Ycnosui;

- B Chnyvasix, n(peaycMoTpeHHbIx n.n. 2.10.7, 2.18.9, 7.5.1.6 O6wux Ycnoswui;

- B Cny4Yae TeXHMYeCKON HEeBO3MOXHOCTU AanbHenlero obcnyxusavusa KapTtbl, B TOM YuCne B CBA3W C NPOBOAVMBLIMU MEPOMNPUATUSMU MO
onTummsauum MNogpasgeneHun baHka;

- B Cnyyae oTcyTCTBUSI B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedgoHa KnueHta n/mnu agpece anekTpoHHoW noyTel KnuewTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 31eKTPOHHON NOYThl He NpuHaANeXxuT Knuexty;

- B cnyvae obHapyxeHus bankom KapThl, 3abbiTonn KnueHtom B MoapasgeneHnn baHka;
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- HecobniogeHns KnveHTom ycnosun yyactus B lMporpamme nosnbHoOCT# (npyMeHMMo k Kaptam, yyacteytowmm B [Nporpamme nosinbHOCTK);

- B Cnyyvae npegoctaBneHnst KnmeHToM HenonHon/ HeKoppeKTHOM MHApopMaumMy 4N Lerneil NonyYeHnst KpeauTHoro npodykra baxka e,

- B cny4ae ecnv KnueHtom He coBepluatotcs Onepaummn no baHkoBckon kapTe B TedeHue 365 kaneHgapHbix gHen (ecnu y KnmeHTa HeCKOMNbKO
KapT, 6nokupyetcs Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCH 3TO YCIIOBUE);

- B CNyyae ecnv UCTek Cpok aencteus [loBepeHHOCTV [JoBEpEHHOro nuua v cornalleHms o0 HageneHnm NoTHOMOYUsIMU, NPeayCMOTPEHHOIO
Ycnosusmn [0O/00CpoyHO OTMeHeHa [1oBEepeHHOCTb MMM pacTOPrHyTO CornalleHne O HageneHuy MOSIHOMOYUAMK, NpedyCMOTPEHHOe
Ycnosusmu O (npymeHnmo K KapTam, BbinyLweHHbIM Ha MMsi [loBepeHHoro nvua).

6.11. [dononHuTenbHble ycnoBus no Kapram, BbinyleHHbIM B pamkax [porpamm nosinbHocTU.

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnNbHOCTW, MOPSAOK NpefocTaBrenHns KnveHTam npusBuneryi, Bo3HarpaxaeHu yctaHaBnvMBatoTCs
npasunamu MporpamMmmMbl NOANLHOCTY.

6.11.2. Hacrtoswue OONOMHUTENBHBbIE YCNOBUSA NPUMEHSIOTCH B cny4vae, ecny KnneHT aBnseTcsa y4acTHMKOM [porpammel NosnbHOCTH.

6.11.3. B cnyyae yyactusa KnueHnTta B MNporpamme nosnbHocTH, B pamkax koTopoi baHk BbinyckaeT KnueHTy ko-6penamHrosyto Kapty, KnueHt
nopy4vaet baHky nepefaeaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOANbHOCTU CrieayHoLLyo HopmaLmio:

6.11.3.1. nepcoHanbHble AaHHble Knunenta: ®UNO, gata poxaeHus, NoyToBbi agpec, pabouni, AoMallHUA U MOOMNbHBIN TenedoHbl, agpec
3MNEKTPOHHOMN MOYTHI;

—  Homep [Nporpammbl NosnbHOCTH, onpeaensemsin MNporpaMmon NosnNbHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANBHOCTH, yka3aHHble B 3asiBneHun (AHkeTe) KnueHTa, npegocrasnsemom (-on) B BaHk ans
nony4yeHuns ko-6peHaunHroson Kaptbi;

—  vHdopmaumto o xenaHum Knventa nonyyatb nHdgopmaumio o lNMporpamme nosineHoctv B popme CMC-cooBLLeHN 1 3NEKTPOHHBIX MOYTOBbIX
COOOLLEHW;

—  npucsBauBaembll B pamkax [MporpamMmmbl NoAnNbHOCTY HOMEP Ko-6peHamHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. udpopmauumto 06 Onepauumsix no ko-opeHanHroson Kapte npu onnarte ToBapos (paboT, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapos (paboT, ycryr) Npu3HaeTcs Takke COBEpLUEHMEe nnaTexen c
ncnonb3oBaHneM Cuctembl. K onnate toBapoB (paboTt, ycnyr) He oTHocsTca KBasu-kalw onepaumu, onepauunu NepesBogoB Mexay 6aHKOBCKUMMUA
KapTamMu, CHATUSI HaNWYHbIX OEHEXHbIX CPEeACTB (B Kaccax TOProBO-CEPBUCHbIX NMpeanpuaTui, B GaHkomaTtax M kaccax baHka, a Takke WMHbIX
6aHKOB), KOMWUCCUU, NPeayCMOTPEHHbIE AN Takux onepawuii, NepeBoaoB U CHATUN.

6.11.5. Ycnosus yyactus KnueHta B MNporpamme nosinbHOCTV Ny6nukytoTcs Ha cavite MNporpaMmbl NOSNLHOCTW, agpec KOTOPOW ykasbiBaeTcs B
cooTBeTCTBYIOWEM pa3aene Ha Cante baHka.

7. Mopspok npepoctasneHns u noraweHus KpeautoB ansa pacyetos no Onepauunam no KpeantHon kapte
7.1. MpepnocraBneHne Kpeautos
7.1.1. Bce TepmuHbI 1 onpegeneHus, ykasaHHble B VIHAMBMAYanbHbIX YCNOBUSIX C 3arnaBHOM OykBbl, onpegeneHsl B O6wmx Ycnosusx, ecnm

MHOE He yKa3aHoO B MHJJ,MBM,D,yaJ'IbeIX ycnoBusax.

7.1.2.  Tlocne pacCMOTPEHUsI KOMMIEKTa JOKYMEHTOB 3aemLuuka (Bknovas 3aseneHve Ha Beinyck KpeanTHon kapTel/ AHkeTy/VIHouBuayansHble
ycnosus), Heobxoammblx BaHky AnA NpuHATMA pelieHnsa o 3akmoveHun KpegutHoro [orosopa, onpeaenseTrcs COoTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEPMAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO M nepecmaTpvBaeMbiM BPeMst OT
BpemeHu. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBNeTBOpPSET ero BHYTPEHHUM TpeboBaHusaM, BaHk 3akniovaeT ¢ 3aemwimkom KpeouTHbIn
[HoroBop, npu atom Takke onpeaenset [aTty Beinucku no KpeautHon kapre.

B cnyyasx HanpaBneHusi npeanoxenusi (ocpeptbl) BaHka 3aemumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHWM UMEKLLIENCS Y Hero uHgopmauum o 3aemiumke, NO3BOMAOLWEN ONpeaenuTb COOTBETCTBME 3aeMLUmMKa BHYTPEHHUM KpUTepusim
nnarexecnocobHocTn, npegnaraet 3aemwmky 3akntounTtb KpeanTHbld JoroBop/ycTtaHoBUTL KpeOuTHbI NIMMUT Ha YCMOBUSIX, YKa3blBAaeMbIX B
MHavBmayanbHbIX YCNOBUSX, NpK 9TOM Takke onpeaenset JaTy Beinncku no KpeautHon kapre.

7.1.3.  3aemwuk Brnpase coobwntb BaHKy 0 cBOEM cornacum Ha nonyvyeHne KpeguTa Ha yCroBusix, ykasaHHblX B IHOMBUAOYyanbHbIX YCNOBUSIX, B
TeyeHue ABaguaTv NsaTv paboumx AHeWn co OHS ux npepoctasneHus 3aemuimky bBaHkoMm. 3aemiumk coobuiaeT BaHky o cBoeM cornacum nytem
nognucanuns MiHamemayanbHbIX YCNOBUA U X Nepedayn B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTbl) baHka 3aemiuuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuop ¢ 16.04.2021)
3aeMLumnK BnpaBe COOOLMTL O CBOEM COrflacuM Ha MONlyYeHUe KpeauTa Ha YCroBUsX, YKasdaHHbIX B VIHAMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TpupuaTth kaneHaapHbixX AHEN co AHst HanpaBneHus baHkom 3aémuumky npeanoxeHuns (odepTtol). 3aémLumk coobLlaeT o CBOEM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.  KpeguTt npegocTaBnseTcs B Bantote CyeTa, No KOTOPOMy ycTaHoBneH KpeanTHoli numnT. Bank npegoctaenseT KnveHTy nepsbin Kpegut
B npeaenax KpegutHoro numuta no ncrtevexHun Meproaa oxnaxaoeHust.

7.1.5. BaHk npepocTtasnset 3aeMwuky KpeauT B npegenax ycrtaHoBfieHHOro KpeauTHOro numuta nocre nonyyeHus BaHkoM pacyeTHoro
[JOKyMeHTa, npeabsBreHHoro K Cyety 3aemuimka, Wnu 3MeKTPOHHbLIX AaHHbIX, nocTynawwmx us MnaTtexHon Cuctemsl u GaHkomaTtoB BaHka
(yKa3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHbIe B Lienax HacToslwero Pasgena COBMECTHO MMEHYHOTCS «NaTeXHbIe JOKYMEHTbI»),
ans:

- UCNONTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AOKYMEHTOB;

— ynnaTbl BaHky KoMUCCKM 32 UX UCNOMHEHME;

— ynnaTbl NfAaTbl 3a y4acTue B MporpaMmMe CTpaxoBaHWUs (€cnm NpMMEHUMO);

—  ynnaTbl ApyrMx KOMUCCUI B COOTBETCTBUK C Tapudamu baHka.

Mpwn aTom pa3mep npepocTaBneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHbiM 6anaHcomM
no Cuyery.

Kpeout He npepocTaBnsieTcs ANs Lenen UCnonHeHns (onnatbl) NCMOMHUTENbHbLIX AOKYMEHTOB U pacyeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX ANs KX
MCMornHeHus (onnatbl), NOCTynMBLIMX B BaHk B OTHOLWeHun 3aemiupka.

7.1.6. M3meHeHne KpeauTHoro numwura:

9% B aTOM crnyyae ocylecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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7.1.6.1. Tocne 3akntodeHus KpeantHoro [JoroBopa 3aemLlimk MMeeT NpaBo 3anpocuTb yBenvyeHne KpegutHOro nuMmuTa NocpeacTBOM nogayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asaBneHuns B [logpasgeneHve badka, a Takke [lakeTa OokymeHTOB (B crniydae HeobGXogMMOCTM), wnv
nocpeacTtsoM Cucremsl.

BaHk Ha ocHOBaHWM aHanu3a npegocTaBneHHoro 3aemumkom MakeTa 4OKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLUKOM
B TakOM 3asBMEHNM) N B CMy4ae COOTBETCTBUA 3aeMLumka BHYTPEHHUM KPUTEPUSM NNaTexecrnocoOHOCTU, NMPUHMMAET peLleHne 0 BO3MOXHOCTU
yBenuyeHns KpeguTHOro numuta, 0 4em yBedomnseT 3aemMlimka Mo KOHTaKTHOM WHdopmauuu, umetowencs B baHke. Mpn 3TOM CTOPOHLI
Cornacununce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asBreHus sSBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMU COOTBETCTBYIOLLMX
nameHeHnii B KpeamtHeii florosop. AkuenTom odepTbl 6yaeT ABNSATbCA UCNONMHEHUe AaHHOTO 3asiBMEHUS.

YBenuyeHHbIn KpeanTHbl numMut goctyneH KnveHTty no ncredeHun Neproga oxnaxaeHus.

7.1.6.2. 3aemwuk Bnpase 3anpocutb yMeHblleHne KpeautHoro numuta. [ns aToro 3aemuumky Heo6xoammo:
- obpaTtutbes B MNMogpasgenerHve baHka ¢ MMCbMEHHbIM 3asiBNEHMEM U

- nogatb 3asBneHue Yyepe3 KoHTakTHbIV LieHTp. 3asgsneHne 3aemiumka aBnsieTca agpecoBaHHon baHky odepTorn 06 namerHeHnn KpegutHoro
Horosopa. Akuentom odepThbl OyaeT aBNATbCA n3MeHeHne baHkom KpeamTHoro numuta.

7.1.6.3. KpeauTHbIA NUMUT MOXET ObITb YMEHbLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B Mo6oM U3 HuKeyKkasaHHbIX Cryyaes:
- B CyYae OTCYTCTBMSA B TeyeHue wectn mecsaues Onepaumi no CyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B Clny4ae ecnnm B Te4vyeHune aencTens er,D,VITHOI'O ,D,OI'OBOpa 3aemuwymk nepecran CcoOTBETCTBOBATb BHYTPEHHUM KpUTEpUAM
nnaTexecnocobHoCTH, yCTaHaBnMBaemMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTusa NoapasgeneHnii baHka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein [JoroBop. HanmeHoBaHune ropoga, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCoBUNI;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obssatenscts no Kpeauty;
- B Cryyae, ecnuv 3HadeHve Mokasatens J4ONroBol Harpy3ku NpeBbIlLaeT NATbAECAT NPOLEHTOB.

7.1.6.4. O6 usameHeHun KpegutHoro numuta baHk yBegomnseT 3aemwumka nytem HanpasneHuss CMC-coobuweHns Ha KoHTakTHbIM Homep
MobunbHoro TenedoHa.

7.1.7. bBaHK He3ameanuTenbHO yBeaoMnseT 3aeMLumKa 0 NpoaomkuTensHOCTU MNeproaa oxnaxaeHns u npase Ha oTkas oT KpeauTa B TedeHne
lMepuoga oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHoMy 3aeMLimMkom paHee B baHk, a Takke B CMC-coobLieHuu.

3aemLUmK BripaBe oTkasaTbcs OT nonyyeHuss Kpeauta go uctevenus MNepuoga oxnaxaenns n oo atel npegoctasnennst Kpegurta, ysegomms 06
aTom baHk, nytem obpawienus B MNoapasgenenHne baHka nnu KOHTakTHbIN LEHTP.

7.1.8. T[MpumeHumo ana KpeanTHbix [JOoroBopoB., K KOTOPbIM noAkntioyeHa [porpamma nosinbHoCTu:

Komuccus 3a npoueccuHr onepaumii, coBepluaeMbix 3aemuimkom no KpegutHomy [loroBopy 1 nogkntoyeHHom MNporpamme nosinbHOCTH, B3MMaeTcsl
B nepBbIi Pabounii aeHb, crneayrowmin 3a gatow cnucanmsa co Cueta cymmbl nepsort Onepaumm no KpeamTHOWM kapTe B COOTBETCTBUMM C Tapudamum
no KpeauTHbIM KapTam, AENCTBYOWMMW B AaTy CNMCaHWA yKa3aHHOW KoMuccun. 3a BTOPOM W MOCMeAylolwme rodbl ykasaHHas Kommuccus
crnucblBaeTcs Yepes 12 mecsueB € AaThl NpedblayLlero cnnucaHnsa Kommeenn u He nosgHee 10 yncna mecsaua cnucaHus, B CyMMe, yka3aHHOW B
OENCTBYIOLWMX Ha gaTy cnucaHusa komuccun Tapudax no KpeautHelM kapTam, He3aBUCKMMO OT TOro, nonb3osarncs nu 3aemwuk KpegutHon kapton
B 3TOT NEPUOA UMK HeT.

Tapudamy MoryT ObITb YCTaHOBMEHbBI MHblE CPOKM YNnatbl (CMMCaHWSA) KOMUCCUIA, KOTOPbIE MMEIOT NPENMYLLECTBO Hag MonoxeHusaMu OBLmMx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTkasaTbCsl OT UCMOMb30BaHWsA KpeauTHoW kapThl B criedytowem rogy, OH AomkeH o6paTutbest B baHk ¢ 3asiBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuin He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeLecTBYOLLEro MeCsily CNMCaHWs KOMUCCUM 3a MPOLECCUMHT onepauuii, coBeplaembix 3aemwmkom no KpegutHomy [oroBopy u
nogkntoveHHon [Mporpamme nosinbHocTU. Komuccusi 3a MPOLIECCUMHE onepauumii, coBepluaeMbix 3aemwmkoMm no KpegutHomy [oroBopy U
noakntoveHHom MNporpamme nosnbHOCTU, B3MMAETCA 3a KaXXAbI NOSHBIA 1 HEMOMHbIV rog.

7.1.9. B cnyyae nonyyeHus BaHkoM BO3pakeHW, npedycMoOTpeHHbix n. 2.14.8 O6wmx Ycnosui, BaHk npuoctaHaBnvMBaeT 0OCnyXuBaHue
KpeauTHOM kapTbl C MOMEHTa nony4yeHnss baHkom Taknx BO3parKeHWN.

7.1.10. KnuneHT BNpaBe yCTaHOBUTb UIN CHATL 3anpeT Ha Bbinyck KpeguTHom kapThbl Yepes Cuctemy unm Cant baHka, 06paTmBLUUCH C 3asiBNIEHNEM
B KoHTakTHbIN LeHTp unu MNogpasaenerne baxka.

7.1.11. BaHk B psige cnydvaeB ocyllecTBnseT 3aknmoyveHne KpeOuTHbIX AOroBopoB C KnueHTamu, aBRsowmMMUCA coTpydHukamu bBaHka, B
COOTBETCTBUM C YCMNOBUSAMM KOTOPbIX, BaHk He npegocTaBnseT KnueHtam pag ycnyr nubo npegocTtaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
Tem, Kak 310 npegycMoTpeHo O6wmumn Ycenosusimu n Tapudamu baHka ans Bbinyckaembix KnueHtam tunoB KpeauTHbIx KapT. [JaHHble OTnm4yms
ykasaHbl B IHamMBmAayanbHbIX ycnosusix. B nepuog aenctensa KpeantHeix AOroBopoB baHk M3ameHseT ycroBus 3akntodeHHbIX KpeanTHbIX 40roBopoB
1 NpUBOAMT MX B COOTBETCTBME C AeNCTBYOLWMMU ycnosusammn KpeauTHbIX OOroBOPOB, yTBepXAeHHbIX BaHkom Ana tunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 Cnocob0B, YCTAHOBMEHHbIX M. 2.14.2 O6LWmMx YCrnoBuii.

7.2. BaHk ycTaHaBnvBaeT v BBOauT B gernctene Tapudbl no KpeautHbIM kapTaM B MapTe, uoHe, ceHTAbpe, aekabpe exerogHo. Npu BBeaeHun
HOBbIX KaTeropui w/mnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nubo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYoWMe Tapudbl Nno KpeantHbiM kaptam B fntoboe Bpems.

7.3. Hactoswmm 3aeMiwmk 06s3yeTcs nonyuutb M noanucatb YBeAOMIIEHME O npeBblleHun [lokasaTens [OOMrOBOM  Harpysku,
pa3meLleHHoe/npeaocTtaBneHHoe baHkom 3aemiymky B Cucteme Pariddpansen OnnaniH/lMogpasgeneHnn baHka.

7.4. Hactoswum BaHk 06s13yeTcss npouHdopMupoBaTh 3aeMiumka O npeBbileHny [lokasaTtenst OONroBOW Harpy3ku Mocre 3akmyeHust
KpeautHoro goroeopa B criyyqasx, NpeayCMOTPeHHbIX 3akoHoAaTeNnbCTBOM PO, nyTem pa3melleHns COOTBETCTBYIOLLENO yBeAOMIeHus B Cucteme
Panddanser OHnaiiH, nnbo Bbigaum ero Knmenty B Mogpasgenennn baxka.

7.5. Cnoco6bl nonyyeHusa KpeautHbix KapT
7.5.1.  To xenaHuio 3aemiuka KpeantHas kapTa Ha MaTepuanbHOM HocUTENe:

7.5.1.1. MoxeT GbiTb BbldaHa 3aeMLUMKy Mpu nogade MM AHKeTbl. B aToM cnyyae damunus v uMs gepxatens kapTbl Ha KpeauTHom kaprte
OTCYTCTBYIOT.

AkTBauus KapTbl 1 €é ncnonb3oBaHne BO3MOXHbI TOMbKO NOCIe NPUHATUA peLleHnst co CTOpoHbl baHka o npegoctasneHnn KpegutHoro numuTa
(npumeHnmo anst KpeamtHeix [JoroBopoBs, 3akntoveHHbIX Ao 01.07.2014).

AkTuBauus KaprI N e€ ucnosnb3oBaHWe BO3MOXHblI TOMbKO Mocne YyCTaHOBIEHUA BaHkom erLI,VITHOI'O nmMnTa 3aeMU.wn<y. YcTaHoBneHve
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KpeanTHOro nummTa ocyLlecTBrseTcs B COOTBETCTBUM ¢ MHAMBMAYaNbHBIMK ycroBusiMu (MpumMeHnMo Ans KpeanTHbIx [JOroBopoB, 3aKkmntUeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHaTua (akuenta) baHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknioyeHnm
KpeanTtHoro Jorosopa (npumerHnmo ansa KpegutHelx [JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblAaHa 3aemwuky B lNogpasgeneHun goctaskn Kaptbl. B aTom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyto KapTy B TedeHne 2 MecsueB C MOMeHTa 3aknodeHunsa KpeautHoro [loroBopa, a B cryyae nepesblnycka - C MOMeHTa OKOHYaHUS cpoka
OeNcTBUs paHee BbinyLLeHHoW KpegntHon kapThl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B lNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP € 3asiBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.5.1.3. moxeT bbITb NnepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTNPAaBMEHMS.

Mo4yToBOE OTNpaBneHue ocyLlecTBseTCa B npeaenax Tepputopun PO.

KpeaouTtHas kapta MoxeT BbiTb OTNpaBrieHa TONbKO Ha aApec aKTUYECKOrO MPOXMBaHUSA, 38 UCKIOYEHWEM CryvaeB nepeBbinycka KpeanTtHol
KapTbl No MHUUMaTUBe 3aemiymka. Mpu nepeBbinycke KpeauTHOWM KapTel MO MHMLUMaTMBE 3aeMuyyka B kadyecTBe Agpeca AOCTaBKU MOXET ObiTb
MCMonb30BaH afipec perncrTpaumn, agpec akTnyeckoro NpoXxmBaHusi, pabouunii agpec.

BonensbasneHve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHneM MOXeT 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobliaeT cotpyaHuky BaHka Agpec JocTaBku.
- Moppasnenerve baHka. B aToM cnyyae 3aemMimk ykasbiBaeT Agpec AOCTaBKkM B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.5.1.4. mMoxeT 6bITb NepeaaHa 3aemMLUnKy KypbepCKon Cry>0oi.

B npegenax Tepputopun PO kypbepckas 4OCTaBKa OCYLLECTBMSETCA Ha ykasaHHbI 3aeMLumkoM Apec OOCTaBKM NpW YCIOBUM, YTO Kypbepckas
cnyx6a ocyLlecTBNAeT 4OCTaBKy KOPPECTOHAEHLMM N0 YKasaHHOMY aapecy.

BoneunsbseneHne 3aemiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry»6om MoxeT ObiTb nogaHo 3aeMLumkomM Yyepes:

— KoHTaKkTHbIV LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHBIN LeHTP 3aeMLUUK MOXET 0(hOpMUTL 3anpoc Ha AoCTaBKy KpeanTHOWM KapTbl Kypbepckow cryx6oi 3a npegens!
P® npu ycnosuu, 4to Kypbepckas cnyxba ocyluecTBnseT AOCTaBKy KOppecrnoHAeHUMn no ykasaHHoMy agpecy. B atom cnyvae Agpec
poctaBku 3aemMumk coobuaet npu obpaleHmn B KOHTaKTHBIN LEHTP, ¢ 0653aTenbHbiM NpegocTaBneHnemM B baHk No aneKkTpoHHoOW noyte
C agpeca, npegocTtaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHkOM agpec aneKTPOHHOM NOoYThl CKaH-KOMUM NOAMUCAHHOTO UM
3asABneHns Ha goctasky KpeamTHOM kapTbl He No3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aemluuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Criy4ae MEPBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT Agpec OOCTaBkuM B AHKETE, NMpu 3TOM B
KayectBe Aapeca OOCTaBKM MOXET ObITb MCNOMb3oBaH NoboW agpec nNpu yCrnoBuK, YTO Kypbepckas cryxba ocyliecTBnseT [OCTaBKy
KoppecnoHAeHUMM No ykasaHHOMY agpecy. [Nopsgok yaoctoBepeHusi AHKeTb onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsietca gepxatenem [Maketa ycnyr, oH BnpaBe nogatb nocpeAcTBoM CucTeMbl 3asiBNeHUe Ha OOocTaBky [ononHuTensHoun
KpeautHoit kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy»kbor no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnoBuu, 4TO Kypbepckasi cryxba ocyLlecTBNseT OOCTaBKYy KOPPECNOHAEHUMM MO AaHHOMY agpecy. 3aeMLumk
nognuckiBaeT 3asBrieHve Ha goctaeky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nunLly.

7.5.1.5. MoxXeT GbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NocTamata, ycTaHoBrneHHoro B MoapasaeneHun Banka®” (MpuMeHUMO TOMbKO B Criyyvae
nepesbinycka).

BoneunsbasneHve 3aemwimka o Bbigave eMy KpeauTHOW kapTbl MOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMuuimkom vepe3 KOHTaKTHbIN
ueHTp. MNMpu BbIGope 3aemMwmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMLwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA KoAa Ast OTKPLITUSA SYENKM nocTaMmaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasreHus 3aeMLnKy.

7.5.1.6. MoxeT ObiTb NepefaHa 3aeMLMKy MOCPEACTBOM AocTaBkvM B lMyHKT BblAaun®® (MpMMEHUMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeoutHol kapTbl, He coaepxallen ykasaHus amunum u nuMmeHun pepxartenst Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHUYeHusi/oTkas3aTb B
npepocTaBneHMn ycnyrm no goctaske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbAcHeHus npuuunH. BoneusbssneHve
3aeMLumKka o goctaske emy [lononHutensHon KpeauTHon kapTel B MyHKTbI Bbigaum® moxeT 6biTh nogaHo 3aemiimkoM Yepes Cuctemy unm yepes
KoHTtakTHbIn LleHTp. OononHutenbHaa KpeauTtHas kapta goctaensetcsa B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeauTHOM kapTbl NPOM3BOAWUTCSA OTAENbHO 3aeMLUMKOM B nopsigke, nNpedycMoTpeHHom B n. 1.6 O6wmx Ycnosui. Ons
nony4yeHus koHeepTa ¢ [lononHutenbHoi KpeautHoi kapToi 3aeMLumky Heobxoammo coobLumnTs COTPYaHMKY MNyHKTa Bblgaun nomnyyeHHbIn kot
nnbo BBECTU ero Ha aKpaHe nocrtamara AN OTKPbITUA A4erkn. 3aeMLmk o6a3yeTcs nonyyYnTb KoHBepT ¢ [ononHutensHon KpeantHomn kapTton B
TeyeHue 7 (cemu) KaneHgoapHblX OHEN ¢ AaTbl nonydeHus koga. OononHutenebHas KpeaunTHas kapTa cyMTaeTcs NOMyyYeHHOW 3aemLuvKkom B
nopsiake, NpeaycMOTPEHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BbllLeyka3aHHbI cpok 3aemiyk He obpaTuncs B [NyHKT Bblidauu, To kOHBEPT ¢ [lononHutensHon KpeauTHONM KapTol NOANEeXUT BO3BpaTy B
BaHk, a 3aemwmk HacTosAwmM nopyyaeT baHky npounssecty bnokmpoeky JononHutensHom KpeanTHOM KapThl U €e YHUUTOXEHUE.

7.5.1.7. B cnyyasx npegnoxenusn (ocdeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeounTtHas kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaeTcd 3aemuimky Ha pyku. Takas KpegwtHas kapta cuutaercd
nony4yeHHon 3aeMmLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxeHus (odeptol) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.5.2. 3aemwmk BNpaBe M3MeHUTbL cnocob nonydeHns OcHoBHOW KpeanTHOW KapTbl HA MaTepuanbHOM HOCcUTene, AN 3Toro emy Heobxoaumo
06paTUTLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [MNogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3. TMo nucteyeHunmn cpoka xpaHeHns KpeanTHom kapTbl Ha MaTepuansHoOM HocuTene B Mogpasgenernun baHka, ykasaHHoro B n.7.5.1.2, unu B
cnyyae ecnu Takas KpeamTtHas kapTa He Obina nonyveHa 3aeMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasdaHHbIX B nn.7.5.1.3, 7.5.1.4, 7.5.1.5u1

97 Ycnyra okasblBaeTcsi B oTAenbHbIX MoapasaeneHusx baxka. MepeuyeHb MoapasaeneHuin, NpefoCTaBNSOWMX AaHHYO yenyry, KNMeHT MoxXeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

9% Ycnyra He npegoctaensietcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npoweawmm naeHtucdmkaumio ¢ nomousto ECUA n EBC.

9 Yenyra npenocTaBnsaeTcs C MOMEHTa TeXHUYECKON peanusaumi.

100 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblgayum KoToporo Boibpan KnneHt.
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6bina Bo3BpalleHa B baHk, BaHk yHuuTOoXaeT HeBocTpeboBaHHyo KpeanTHyto kapTy Ha MaTtepuansHOM HOCUTENE, NpY STOM:

— B Clnyyae nepBUYHOro BbiMycka - genicteme KpeamTtHoro [orosopa npekpallaetcs, n 3aemLumk nopyyaeT baHky 3akpbiTb CHeT, OTKpbIThIN B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpPOM.

— B CcNny4ae nepesbinycka - 3aemwmky Heobxoammo obpaTuTbecs B baHk ¢ 3asBneHvem Ha 6nokMpoBky KpeauTHow kapThl 1 3akpbiTve CueTa
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosun. Mpu HenpepoctaeneHun B baHk 3asisneHms C4HeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O0wux Ycnosui.

7.5.4. BaHk npepocTtaBnseT 3aeMLmKy PEKBU3UTLI BbiNyLeHHON KpeanTHon kapTel 6€3 MaTepuanbHoro Hocutenst B MobunsHOM NpunoxeHuu
PaidpdarnzeHbaHka. KpeautHas kapta 6e3 MaTepmnanbHOro HocuTens cYMTaeTcs BblAaHHOW 3aeMLLUMKY C MOMEHTa NOSABEHNS €€ PEeKBU3UTOB B
MoBu1nbHOM NPUMOXEHWM (32 UCKMKOYEHNEM CIydaeB, NpeayCMOTPeHHbIX . 7.5.5 O6wux Ycnosui).

7.5.5. B cnyyasax npegnoxeHus (ocdpeptbl) baHka 3aemiimnky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwuog ¢ 16.04.2021)
KpeouTHas kapTta 6e3 matepuanbHOro HOCUTENS CHUTaeTCst MoNMyYeHHON 3aeMLUMKOM C MOMEHTa MPUHATUSA (akuenTta) 3aemMLwmKom npeanoxeHus
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.5.6. Wcnonb3oBaHve KpeauTHOM KapTbl Ha maTtepuanbHOM Hocutene u KpeauTHon kapTel 6e€3 MaTepuanbHOro HOCUTENs B Cryyasx
npeanoxenus (odeptbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocrne
AxkTtnBauun Kaptol. Mpu goctaBke KpeanTHOM kapTbl Ha MaTepuanbHOM HocuTene cnocobamu, ykasaHHelmu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6,
KpeautHas kapTta/JononHutensHas KpeamTHas kapTa cumtaeTcs nony4eHHon 3aemwmkom / [loBepeHHbIM NULOM (MPUMEHMMO Of15 CryYaes, koraa
poctaska [lononHutensHon KpeanTHow kapTbl ocyllectBnsieTca [loBepeHHOMY nu1Ly) C MOMeHTa e€ AKTuBaL .

7.6. YcnoBus nepeBbinycka KpeaUTHbIX KapT

7.6.1. MepeBbinyck KpeanTtHbix kapT 6€3 MaTepuanbHOro HOCMTENs He OCYLLECTBMAETCS, 3a UckniodeHneM KpeauTHbIX KapT, BbIMyLIEHHbIX B
pamkax npegnoxexus (ogeptbl) baHka 3aemwmky (npumeHumo B nepmopg ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHoOM HocuTene n KpeauTHbIX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnsieTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.13.

7.6.2. Tpwn nepesbinycke KpeoutHon kapTbl npucBanBaeTcs HoBbln MUH-kog, KoTopbin 3aeMLumMK UMeeT NpaBo CMEHWUTb B COOTBETCTBMM C M.
1.109 O6wmx Ycnoswui.

7.6.3. bBaHk BnpaBe no cBoeMy yCMOTpPeHuIo 3abraroBpeMeHHO A0 UCTeYeHUs cpoka AencTBus KpeauTHOM KapTbl aBTOMaTUYECKN NepeBbInyCTUTb
KpeauTtHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, eCnn Cpok AencTBus KpeauTHol KapTbl He Bbi NponoHrMpoBaH
B NOpsiaKe, yCTaHOBMNEHHOM n. 7.6.4 O6wmx Ycnosui.

B ykasaHHOM criyyae nepesbinyLlieHHas KpeamMTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnAeTCs nyTeM NoYToBOro OTNpaBneHns no agpecy
haKTUYECKOro MpPOXMBaHMUA, ykazaHHOMY 3aemiimkom B AHkeTel®l, B criyyae HEBO3MOXHOCTM HAa MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeautHon KapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHbl BaHka ncnonHMTb 06s3aTenbCTBO NO Nepedade AaHHOM KpeauTHoW kapTbl nyTem
noyToBoro otnpasneHus, KpeantHas kapta 6yaeT gocrasneHa B [NogpasgeneHune barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHunumatuee baHka u, ecnu npumeHumo, o MogpasgenerHun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwmk 6yaeT yBeomneH
Bankom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.6.4. BaHK BnpaBe Mo CBOEMY PELLUEHWIO MPONIOHTMPOBATbL CPOK AeWCTBMS KpeduTHbIX kapT Ha matepuanbHom Hocutenel®?. O nepuopge, Ha
KOTOPbIA NPONOHIMpoBaH cpok aencteua KpeauTHbix kapT, baHk nHdopmupyeT KnuneHTa B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosun. [evictBue nonoxeHui OBLMX YCROBUIA, KacaloLMXCs aBTOMAaTUYeCKOro nepesbinycka KpeauTHbIX kapT, NpUMOCTaHaBnvMBaeTcst B
OTHoWeHUN KpeauTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOSIOHTMPOBaH, Ha Nepuof TakoW MPOJSIOHrauumM M BO30OHOBNSIETCS nocne ero
3aBepLueHus. Npu nponoHrauum cpoka aencTensa KpeamTHbIX kapT Ha MaTepuansHoM HocuTene KpeanTHele KapThl 6€3 MaTepunanbHOro HocuTens
NPONOHIPYIOTCA B TOM e nopsake 6e3 AononHUTensHoro ysegomnerus KnvenTa.

7.6.5. B cnyyae npekpalermsa BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaso:

7.6.5.1. nepeBbinycTuTb 3aemwimky KpeauTHyo kapTy MHOro Tuna, kotopasi OyaeT obcnyxuBaTbcs no Tapudam ans KpeauTHbIx KapT,
NpMMEHUMbIM A4S nepesbinycka KapTbl Mo npuynHam, yctaHoBreHHbIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHms
cpoka pewvictBus KpeauTtHow kapthbl, BaHvk B ntobow u3 cgopm, npeaycMoTpeHHbix n. 2.14.1 O6wmx Ycnosun, nHpopmupyeT 3aemwimka ob
na3meHeHun Tuna KpegutHowm kapThbl.

7.6.5.2. n3mMeHWTb TUN gencTeytowen KpeamTHom KapTbl M NpoaoknTb 06cnyxmBaHme 3aeMiymnka B cootBeTcTBuM ¢ Tapudamm ana KpeanTtHbix
KapT, NMPUMEHUMbIX Anst HoBoro/wmHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaetr KnueHty o6 mameHeHun tvna KpeguTtHoW kapTbl
nocpeacTBOM BHECEHNS n3MeHeHus B Tapudbl. Tapudbl HoBoro/mHoro Tuna KpeauntHoM kapThl He yxyALwatoT nonoxernne KnueHta no cpaBHeHUo
¢ Tapudamn paHee AencTBOBaBLUErO TMNA KapThbl. [epeBbinyck KpeautHoM kKapTbl Ha MaTepuanbHOM HOCUTene Takke He MPoM3BOaUTCS.

7.6.5.3. [loBeaeHue Bblwleyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeauTHow kapTbl 40 cBeAeHuss 3aemiumka siBNsieTcs agpecoBaHHON
3aemuwumky odeptont baHka 06 mamMeHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHZapHblX AHEN CO AHA OoBedeHus
MHdopMaLmMK o nepesbinycke KpeanTHON KapTbl HA MHOM TUN/u3MeHeHnn Tuna KpeauTHom KapThl B baHk He NOCTynAT Bo3pakeHns 3aeMLumka, To
Takoe Mon4yaHve 3aemLumka SBMnseTcs akuenTom 3aeMiumkoM odepTbl BaHka u No ncteveHun ykasaHHoro cpoka KpeautHbin JoroBop cumMtaeTcs
M3MEHEHHBIM MO COornalleHno CTopoH. MonyyeHne BaHkoM B yKa3aHHble B HACTOSLLEM MyHKTE CPOKM BO3PaKEHW 3aeMuumka OTHOCUTENbHO
ogepTbl baHka paccmatpuBatoTca baHkom 1 3aemMumkom Kak 3asBrneHne 3aemumka o pactopxeHun KpeauTtHoro [JoroBopa nocre oKOHYaHWsi
cpoka gencteusa geuncteytowen KpegutHon kaptbl (ona n. 7.6.5.1)/8 gaTy nonyyeHus 3asaBrneHvs 3aemiwimka (ans n. 7.6.5.2), ecnu vHoe He
ycTaHoBneHo ObLwumu YcrnoBmsiMm.

7.6.6. MepeBbinyck KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENS, BbIMyLLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXeET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwimka. 3aeMwuk BnpaBe obpatutbca nuyHo B [MoppasgeneHve Bbanka nnbo B KOHTAKTHBIM LEHTP C 3asiBIEHWEM O
nepesbinycke KpeantHom kapTbl:

7.6.6.1. Ha KpeauTHyto KapTy TOrO e Tuna ¢ NpexHUM CPOKOM AeNCTBUS (ecnm 40 OKOHYaHUs cpoka aencteus KpegmntHom kapTel octanock 6onee
6-T1 MecsILeB) UIMU C HOBbIM CPOKOM AENCTBMS (ECMM 4O OKOHYaHWUS cpoka AencTBus KpeauTHOM KapThl ocTanochb He bonee 6-TM MecsiLes);

7.6.6.2. Ha KpeauTHylo kapTy MHOMO TUMa C HOBLIM CPOKOM AeWcTBUS. B aTom cryyae 3asBneHve 3aeMlumka SBMSeTCS agapecoBaHHon baxky
odepToNn 0 BHeCeHUU n3MeHeHun B KpeamTHbid [lorosop. Akuentom bBaHka odepTbl sBrsieTca nepesbinyck KpeamTHon kapTel. B cnyyae ecnu

101 Mpu nepepaye KpeautHon KapTel KnueHTy nyTem NoYTOBOro OTMpaBreHus ykasaHHas kapTa Hanpasnsietcs baHkom B HeakTUBMPOBaHHOM BUAE U He SBMSIETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMK.
102 BaHkom ocyLecTBNeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENeE, CPOK AENCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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KnueHT aBnsieTca aepxatenem Maketa ycnyr, oH Bnpase nodaTb 3asiBreHne o nepesbinycke KpeauTHoi kapTbl Ha KpeauTtHyto kapTy MHOro Trna
C HOBbIM CPOKOM AelcTBUA B CUcTeMe.

7.6.6.3. Ha KpeguTHyio KapTy, BblgaBaemylo 3aemwuky B AeHb ero obpauweHusa B lNoagpasgeneHne baHka c 3asBneHWeM O nepeBblinycke
KpeauTtHoW kapTbl.

7.6.7. B cnyvae npekpalleHns BaHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cooTBeTCTBylWero Tuna baHk BnpaeBe He WCNOMHUTL
3asBneHve 3aemMLvka o nepesbinycke KpeanTHOM KapTbl.

7.6.8. Ob6paluasce ¢ 3aasneHnem o nepesbinycke KpeantHon KapTel B cooTBETCTBUM € N.N. 7.6.6.1 unn 7.6.6.2, 3aeMLUMK MOXET U3MEHUTL
Moppaspenenne pgoctasku KapTbl unu cnocob Beigavm OcHoBHOW KpeauTHom KapThbl.

7.6.9. T[lepesbinyck fononHutensHon KpeantHow kapTbl Ha umsA [loBepeHHOro nuua BO3MOXEH npu ycrnosun Hanuumsa B baHke [loBepeHHOCTH
Ha coseplueHne onepaumn no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbHas KpeauTHas kapTta, CPOK OENCTBUS KOTOPOW paBeH Wiu
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpegnTtHon KapThbl.

7.6.10. [o 3asBneHuto 3aemwymka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He ocyLlecTBnsieTcs nepesbinyck KpeauTHONM KapTbl, CBA3AHHBIA CO
CMeHol pe3naeHTcTBa 3aemuumka. MNogava 3aaBneHns Ha nepesbinyck KpeauTHom kapThel B CBsi3n co cmeHon PO 3aemuumka yepes KOHTaKTHbIN
LIEHTP OCYLLEeCTBNSAETCHA TOMbKO Nocrne npegoctaBneHnst 3aeMLumkoM B baHk akTyanbHOro 4OKyMeHTa, YA0CTOBEPSIIOLLErO ero fIMYHOCTb.

7.6.11. TlepeBbinyck KpeautHomn kapTbl ocyllecTBnseTcs npu Hanuydmnm [JocTynHoro 6anaHca B pasmepe KOMMCCUM 3a nepesbinyck KpeanTHom
KapTbl (€CNY NPUMEHUMO), YCTAHOBMNEHHOW B COOTBETCTBUM € Tapudamu no KpeanTHbIM kapTam, AEACTBYIOLLMMN Ha AaTy nepeBbInycka.

7.6.12. Tlpu nsmeHeHuu Trna KpeauTHom kapTbl, HAYMHASA C AaTbl NepeBbInycka, HaYMCneHne NPoOLEHTOB Ha CYMMY OCHOBHOIO 0Jra, BO3HUKLLErO
C AaTbl NepesbInycka, OCYLLEeCTBASAETCH NO NPOLEHTHON CTaBke, AeNCTBYOLWeN Ana AaHHOro Tuna KpeanTHoW KapThbl.

7.6.13. Tlpu nsmeHeHuu Tuna KpeamTHom kapTel nnn npu nepesbinycke KpeamTHon kapTel Ha KpeanTHyo kKapTy, BbiaaBaemyto 3aeMLUMKy B AeHb
ero obpaweHus B MNogpasgeneHne baHka ¢ 3asBneHneM o nepeBbinycke, KOMUCCUS, NpedycMoTpeHHas 7.1.8 O6wumx YcnoBui B3umaeTcsl B
nepsbii Pabounin aeHb, cnegyrowmn 3a gaTon cnncaHus co CyeTta cyMmmbl NepBon (HadmHas ¢ Aatbl nepesbinycka) Onepauun no KpeantHom kapTe
B coOTBeTCTBMU C Tapudamm no KpeanTHeiM KapTam, 4eNCTBYIOWMMIN B AaTy CNMCaHWS yKa3aHHOM Komuccun. 3a BTOPON M nocnegyowime rogbl
(HauvHasa ¢ gaTbl NepeBbinycka) kKommceus, npegycMoTpeHHas 7.1.8 Obwmx Ycnosui, cnncbiBaeTcs He nosgHee 10 yucna mecsua, cneayoLero
3a nocrnegHMM MecsiLeMm Kaxaoro roga oCyLEeCTBEeHUS pacyeToB/ NpoLieccMHra onepauui, coeepluaemMsix 3aemMmkom no KpeamtHomy [lorosopy
1 NoAknoYeHHon MporpaMme NosNbHOCTM 3a crneaylowmi rog pacyeTosB/npoLeccuHra onepaummn B cootBeTcTsumn ¢ Tapudgamm no KpegutHbiv
KapTam, OEVCTBYIOLWMMM Ha OaTy CNUCaHWUA yKa3aHHOW KOMWCCUM, HE3aBWCMMO OT TOro, nonb3oBarncs nvu 3aemwuk KpeoutHow kapTon B 3TOT
nepuog unu Her.

7.7.  Ycnosusa obcnyxmBaHua KpeanTHbIx kapT

7.7.1. B uensax obecneyeHns ncrnonHeHns obsizatenscTs 3aemiumka baHk BnipaBe yaepxuBaTb Haxoaswmecs Ha CyeTe AeHEXHbIE CPEACTBa,
He ucnonHsATb PacnopsbkeHust 3aemiyyka B TeveHve 40 kaneHaapHbIX AHEW (CPOK UCTONHEHWS 3asiBrieHUst Ha 6rokMpoBky KpeauTtHol kapTol 1
3akpbiTMe Cyeta), cuntasa ¢ Aathl Nodaun 3asBrieHUs Ha 6rnokMpoBKy KpeauTHoi kapTbl M 3akpbiTusi CyeTta, K KOTOPOMY BbinylleHa KpeauTHas
KapTa, UM OKOHYaHWs ee Cpoka AeNCTBUSA, U UCTIONb30BaTh 3TW CPeACcTBa AJ1A 3a4eTa Npy OKoHYaTeNbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.  OAnsa BnokupoBku/3akpbiTns KpeautHol kapThl 1 3akpbliTs CyeTa, k KOTOpoMy BbinylieHa KpeautHas kapTta, 3aemMlumky Heobxoaumo
06paTUTLCS C COOTBETCTBYIOLMM 3asiBrieHneM nocpeactsom Cuctemsl, nuyHo B Moapasgenernve baHka vnu B KoHTakTHbIN LeHTp. BaHk He
NPUHMMAET K UCMONHEHNIO 3asBreHne Ha B6rokMpoBKy/3akpbiTue KpeauTHoM kapTbl U 3akpblTe CyeTa 4O MOMeHTa nonHoro norawenuns Obuen
CYMMbl 3a[J0fDKEHHOCTU UMW MPU HanmMuuMM He ucnornHeHHbix Onepauuin no KpegutHow kapTe, no koTopbivM BaHkom Obina npepocTaBneHa
ABTOpUM3aLUS.

7.7.2.1. AHHYNMpoOBaHWe 3asBrneHus Ha 6NoKMpoBKy/3akpbiTne KpeautHom kapTbl U 3akpbiTe CyeTa He JomnyckaeTcs.

7.7.2.2. Tlpu nopaye 3asiBeHUst Ha GrokMpoBKy KpeauTHoW KkapTbl U 3akpbliTue CuyeTa yepe3 CUCTEMY CPOK €ro UCMOSHEHUS MOXeT ObiTb
COKpaLleH o 1 KaneHaapHoro OHs.

7.7.3. BaHK gonyckaeT CHATME HanWYHbIX AEHEXHbIX CpeacTB B npegenax LHEBHOTO M MECSYHOrO JIMMUTOB CHATWUSI HaNMWYHbBIX COrMacHo
OenCTBYIOWMM Ha faTty Takoro cHAatua Tapudpam no KpeauTHelm kaptam. [enictBue AHEBHOrO JIMMMTa CHATUSA HanU4HbIX OrpaHUYeHO OOHVMM
CyTKamu, OeCcTBNE MECAYHOTO JIMMUTa CHATUA HanM4YHbIX OrpaHUYEeHO KaneHaapHbIM MecsiLeM.

7.7.4. 3aemuwuk Brnpase u3MeHWTb [aty Boeinucku no KpeautHoi kaptel®®, BbiGpaB gaTy vM3 crnucka, npeanoxeHHoro baHkoM. 3aemuyk
npepoctaensieT B baHk 3aasneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpeactsom Cuctemslt.

NameHeHune JaTbl Boinuckn no KpeantHom kapTe BO3MOXHO HEe Yalle O4HOro pasa B rof, npy UCNonHeHnn 3aeMLUMKOM CneayoLmx YCNoBUii:

e o KpeanTHOM kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40MKEHHOCTb;
e no KpegutHon kapTe onnayvyeH MuHMManbHbIn nnaTex;
e no KpeguTHom KapTe OTCYTCTBYIOT HEONMNAYeHHbIe eXXeMecsaYHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [ator Beinucku no KpeauTtHoW kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, nNpeanoxeHHoro baHkom, sienstollascs
Gnwkaniwen nocne okoH4YaHus MNnaTexHoro nepvoaa, B KOTOPoM 3aeMLmk MeHsieT [laTy Bbinucku no kpeauTHoOW kapTe.

B cnyyae nsmeHeHus Jatbl Beinuckn no KpeauTtHou kapTte ¢ JIbroTHbIM nepnoaomM kpeamntosaHus, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noraweHne 3agomkeHHocTn Ha [aTy Beinucku no KpeguTtHon kapTe AOMKHO GbiTb NPOM3BEAEHO A0 OKOHYaHUA nocrieaHero MnaTtexHoro
nepvoaa, yCTaHOBMIEHHOrO 40 n3MeHeHMs [aTbl BbIMUCKM U HA KOTOPbLIA pacnpocTpaHsaeTcs JIbroTHbI nepuog KpeauToBaHus.

7.7.5. Hacrosawum CTOPOHbI NoATBEPXAakT, YTO No O6OP0,HHOMy cornacuio NpuLinu K cornatwleHunto o crneayowem:

—  Mpv OTCYTCTBMM B TeuyeHue opHoro roga Onepaumii’® no CueTy, K KoTopomy BbinyweHa KpeautHas kapTa B pamkax KpeauTHoro
HoroBopa, 3akntoyéHHoro go 01.06.2018, a Takke nNpu ycrnoBuu OTCYTCTBUS 3aJ0MKEHHOCTN 3aeMLuuka ykasaHHbin KpeautHeivi [lorosop
cunTaeTcsa pacToOprHyTbiIM MO COorfalleHnto CTOPoH U 3aeMumk nopyyaeT baHky nepesecTu MNonoxutenbHbii 6anaHc no Cuyety (npu
Hanuuum), ecnn oH He npesbiwaeT 1 000 (OgHy Thicavy) poccuicknx pybnen, B goxoabl baHka, npoussectn Bnokupoeky KpegutHon
KapTbl, BbinyweHHon no KpegutHomy [orosopy, u 3akpbiTb CyeT, OTKpbITHIN BaHkom 3aemwimky B cooTBeTCcTBUMM C KpeauTHbIM
[Oorosopowm;

—  Mpwvi OTCYTCTBMM B TeyeHue AByx neT Onepaumini no CyeTy, K KOTOpOMy BbinylieHa KpeautHas kapTa B pamkax KpeauTHoro [orosopa, a
TaKKke COBCTBEHHBIX AEHEXHbIX CPeACTB 3aeMiuyKa (T.e. AeHEXHbIX CPEACTB CBEPX ycTaHoBMNeHHoro baHkom KpeauTHoro numuTa), npu
YCNOBUW OTCYTCTBUS 3a[0/MKEHHOCTU 3aeMLuMKa yKasaHHbI KpeauTHbIi [JJOroBop cYMTaeTcsl pacToprHyTbIM MO COrfalleHno CTOPOH U

103 Ycnyra npefoCcTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.
104 NInA paccMaTpyBaemoro Ccriyyasi BO BHUMaHWe He MpUHWUMAOTCA orepauuu no cnucaHuio BaHKoM B YCTaHOBMEHHOM MOpsiaKe nnatexen B nonb3y baka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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3aemwuk nopydaet baHky npoussecTtu bnokuposky KpeguTHom kapThbl, BbinyweHHon no KpegutHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemMuuky B cootTBeTCcTBMM C KpeantHbiM [loroBopom;

—  npu pacTtopxxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 K P® 3aemwmk nopyyaet bBaHky 3akpbiTb CuerT, Kk
KoTopoMmy BbinyweHa KpegutHas kapTa B pamkax KpeauMTHOro AoroBopa M Ha KOTOPOM OTCYTCTBYET 3a[OfKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp cYMTaeTcsi pacTOprHyTbiM MO COMMalleHuo CTOPOH, M 3aemwuk nopydaet baHky npoussecTtn Bnokmposky
KpeauTtHow kapTbl, BbinyLieHHon no KpegutHomy [loroBopy;

—  Mpw npekpaLyeHun obasaTenscTs no KpeautHoMy [JoroBopy B pesdynbTaTte NpolueHust gonra 3aeMLymk nopydaeTt baHky 3akpbiTb cyeT, k
KOTOpOMy BbinyLleHa KpeautHas kapTa.

7.7.6.  3aemwuk He BnpaBe TpeboBaTb No cyay mucrnonHeHus obssatenscts baHka no Beigayve Kpegua.

7.7.7. Hactosiwym CTOpOHbI AOTOBOPUIUCH, YTO B Cllydae HanoXeHus apecta (U WHbIX OrpaHWYeHui, MPesyCMOTPEHHbIX 3aKOHOM) Mo
TpeboBaHMIO YNOIHOMOYEHHbBIX FOCYAapCTBEHHbLIX OpraHoB (JOJDKHOCTHBIX MWL) Ha AeHexHble cpeactBa KnueHTa, Haxogswmecs Ha Cyete K
KOTOpOMY BbinylleHa KpeauTHasi kapTa, onepauuy MNOMonHeHust Takoro CuyeTa U pacxodHble onepauuu no TakoMy CyeTy [0 CHATUS
apecTta/orpaHMyeHuin He NpousBoasATCs.

7.8. HauncneHue NPOLUEeHTORB 3a NoJfib30OBaHMNe KpeaUnTHbIMU cpeacTBamMmu

7.8.1.  TpoueHTbl 3a MoNb30oBaHUE KPEAUTHbIMM CPEeACTBaMM HaYUCNSOTCS B BanoTe KpeauTa, HauuHas ¢ Aathl, crniegytollei 3a [atoi
npenoctaeneHus Kpeauta, 4o AaThl NONHOrO MoralleHns 3aJ0HKEHHOCTM BKIMHOUYUTENBHO.

7.8.2.  HauucneHve npoueHTOB NPOU3BOAUTCSH eXeOHEBHO 3a PhakTUYeCKMn nepuop Nonb3oBaHUS KpeauTHLIMWU cpedcTBamMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYIOWMM Ha fdaTy npepoctaBnenus Kpeauta (npumenumo anst KpeguTHbix [dorosopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHOW VHAMBMAYanbHbIMU yCrnoBuaMU (NpuMeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKMIOYEHNEM Cry4YaeB, yYkasaHHbIX B n.n. 7.6.12, n. 7.10.4 n 7.14 O6wwmx Ycnosui. HauncneHHble 3a nosb3oBaHue KpeauTHbIMK
cpeacTBaMum NpoUeHTbl yMeHbLuatoT JocTynHein 6anaHc Ha daTty Beinucku no KpeauTHow kapTe.

7.8.3. [lpaBuna o HauMCreHuM NpPoLEHTOB 3a MONb30BaHUE KpeaUTHbIMW CpeacTBaMu MPUMEHSOTCS C YY4EeTOM yCrioBuin O JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nomnb3oBaHve Kpeautom ans nposefeHun J1broTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLIEHTbI HE HaYUCNATCA NpW YCMOBWM MOMHOrO noraweHus 3agormkeHHocTM Ha [aty Boeinuckn no KpeguTHow kapTe OO0 OKOHYaHus
cooTBeTcTBYtoWwero NMnartexHoro nepuoga. [nsi Bo3obHoBNeHns JIbroTHOro nepvoga KpeautoBaHWs Heobxoaumo nonHoe noraweHne Obuen
CYMMbl 320MKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeauTHbix kapT BaHk ycTaHaBnuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHblx nepuoga B
cootBeTcTBUM C Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBIMEHHbIV JIbroTHbIN Neproa KpeauToBaHms Ao 6
(wectun) MnaTexHblx nepuogoB. baHk yBegomnseT 3aeMuimka, B OTHOLUEHWM KOTOporo BaHkoM npuHATOe Takoe pelleHue, 06 ycnoBusx
yBenuyeHnusi JIbrotHoOro nepuoga kpegutoaHus nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn Homep MobunbHoro TenedoHa Knuexra.

B clnyyae yctaHoBneHus JIbroTHOro nepmoaa KpeanToBaHus B NOpsiaKe, YKa3aHHOM BbllUe, MPOLUEHTbI 3a Nofib3oBaHue Kpegoutom ansa nposeaeHusi
JIbroTHbIX onepaumh B TeyeHue JIbrotHoro nepuoaa KpegmtoBaHMA He Ha4YncnarTca npyu ogHOBPEMEHHOM BbINOJTHEHUU crefyrownx ycnoavn7|:

- cBOeBpemMeHHas onnata MuHumanbeHbIX Nnatexen B TedeHne Bcex lNnaTexHbIX NeproaoB, Ha KOTopble pacnpocTpaHseTcs JIbroTHeI nepuos
KpeauToBaHus;

- nonHoe norateHre 3agomkeHHocT Ha [JaTy Bbinucku no KpeguTHol kapTe [0 OKOHYaHWsi mocriegHero MNnaTexHoro nepuoaa, Ha KoTopblii
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHoI onnatbl MUHMManbHOro nnaTtexa NpoueHThb! 3a NMonb3oBaHWe KpeaUTHLIMK CpeacTBaMyM HauYUCISTCS COrnacHo M.
7.8.1 O6wmx Ycnosui.

MepBbin JIbroTHLI Nepuoa KpeautToBaHus, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HaunHaa ¢ aatbl nepsor Onepauumn no
KpeautHoli kapTe 3aTeM Mo Mepe BbINOSHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCIOBUNA.

BaHk HauncnsaeT 1 B3rmaeT NpoueHTbl (JIbFOTHLIA Nepuoa KPeaUTOBaHUS B 9TOM Criydae He MPUMEHSIeTCs) Ha onepauum (Unm Te Ux YacTu), B
pesynbTaTe KOTOpbiX oBpasosascs lNepepacxod KpeauTHOMo NIMMUTA, HauMHas co AHsl, criedytowero 3a [aToi npegoctasnexHuns Kpeguta v go
JaTbl MOMHOro noratleHus MNepepacxofa KpeauTHOTO NMMUTA BKITHOUYUTESbHO.

7.8.4. bBaHk BnpaBe yMeHbLUNTb B OAHOCTOPOHHEM MOpsiAKe pas3Mep MPOLEHTHOW CTaBKkW, ykazaHHOM B MHOuBMAyanbHbIX ycroBusx. B Takom
crlyyae HOBbI pa3mep MPOLIEHTHOW CTaBkuM OyaeT yCTaHOBMEH B AMana3oHe 3HAYeHUW MPOLEHTHBLIX CTaBOK (ECNM NMPUMEHMMO), UCXOAsA W3
KkaTteropmmn 3aemiumka n BolbpaHHoro 3aemwimkom B MiHamBmayanbHbIX ycnosusix Tapuda n Kateropumn 3aemiymka.

7.8.5. baHk yBegomnsieT 3aemMumka 06 yCTaHOBIEHHOM HOBOM pa3mMepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha
KoHTakTHbI Homep MobunbHoro TenedoHa.

7.8.6. B cnyvae npeBbieHVs 3aeMLUMKOM YCTaHOBMEHHOro KpeanTHOro numuTa (B TOM 4uche, B pesynbTaTte CnMcaHusi co cyeta 6aHKOBCKUX
KOMWCCUIA) Ha CyMMY onepaumii, BbI3BaBLUKX 3TOT [Nepepacxon KpeauTHoro nummTa (He BKrovas nepepacxos KpeanTtHOro nuMmnTa, BO3HWKLLWIA B
pesynbTate ynnatbl NpoOLEHTOB 3a Monb3oBaHWe KpeauTHbIM numutoM), BaHk HauMcnseT NpoueHTbl B pa3Mepe, YCTAHOBMEHHOM ANS Takux
onepaumnin Tapudamu no KpeantHbiM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKMHOYEHHbIX
Ao 01.07.2014)/ NHamemayanbHbIMK YCOBUSMU (NMpUMEHUMO AN KpeauTHbix [JoroBopos, 3akmodeHHbix ¢ 01.07.2014), BnnoTe A0 noraleHuns
3TOW CyMMbl B Nopsigke o4epedHOCTH NoralleHus, B CBS3W ¢ HecobniogeHrem 3aeMLLMKOM YCTaHOBMEHHOro B cooTBeTcTBMM € N. 1.75 O6Lwmx
Ycnosun pasamepa KpegutHoro numuTa.

HacTtoswumn nyHKT HenpumeHum ana Onepauuii no KpegnTHOM KapTe, No KOTOpbIM NogkntodeHa ycnyra «Paccpoykay.

7.9. TMoraweHune 3agomkeHHOCTH no Kpeanty

7.9.1. B TeyeHwue pencteus KpegutHoro [loroBopa 3aeMLumk 06s3aH exxeMecsiHHo norawaTe 3a0/mKeHHOCTb (Npy eé Hanmyun) Ha daty Beinucku
no KpegutHon kapTte B pasmepe, coctasnsowem MyHumanbeHbIi nnaTex, He no3aHee nocrnegHero AHS U BpeMeHN OKOHYaHWSi COOTBETCTBYIOLLErO
lMnatexxHoro nepuoga, HO He paHee AHA, cnegywouwero 3a cooTeBeTcTBytowern [aTton Bbinuckn no KpegutHowm kapte. [Mpu norawenun
3a40mKeHHOCTN NOCPEACTBOM MEpeYncrieHnss cpeacTs vYepes apyrve KpeauTHble opraHu3auum Ha ykasaHHbii baHkom cyeT 3aemuimk o6sa3aH
obecneunTb Hann4une cpeacTB Ha ykazaHHOM baHkoM cyeTe B pa3mepe, cocTaBnsowem MyuHMManbeHbI nnaTex, B TedeHune MnatexHoro nepuoaa,
HO He nosgHee Yem 3a 5 (NsaTb) Pabounx aHen Jo OKOHYaHUs Takoro MnatexHoro nepuoga. MNMpu BHeceHUn 3aeMLUMKOM OEHEXHbIX CPeacTB B
pasmepe, npesbiwaoweM MuHUManbHbIA NNatex, Ho MeHee pa3mepa OO6LWel CyMMbl 3af0fDKEHHOCTU MO KpeawuTy, AeHeXHble cpeacTsa,
ocTaBLUMecs nocne noraweHns MuHMManbHOro mnaTexa, HanpaBnslTCsA Ha MoraweHue octasllencs 3agormkeHHocTn Ha [aty Beinvucku no
KpeautHon kaprTe.
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7.9.2. BaHk BnpaBe ycTaHOBUTb BblOpaHHbIM MM KnveHTam [natexHble kaHukymbl, MHpopmaumio 06 ycTaHoBReHUU [MnaTexHbIX KaHWKyn,
nepvoge nx aenctenst KnmeHT MoxeT y3HaTb 13 Beinuckn no KpegutHon kapTte, a Takke B Cucteme.

7.9.3. MuHuManbHbIA NNaTex BknoyaeT B cebs yacTb 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapre:

- 100 % cymmbl npefblayuiero HeonnaveHHoro MuHMManbHoOro nnatexa (BkMoYaeT B cebsi Kak CyMMy HeomnnadeHHoro (MpocpovYeHHOro)
OCHOBHOrO [0rra, Tak ¥ CyMMY HEOMnaYeHHbIX NPOLIEHTOB, BbICTABIEHHbIX paHee B Beinucke no KpeautHon kapte),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM nepuoae NpoLEeHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKINIoYeHeM npeablayLuero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo yCTAHOBWUTb OTMIMYHOE OT BbiLLEYKa3aHHOro MpPOLEHTHOEe COOTHOLUEHME OCHOBHOro gosnra B pa3mepe 3% unu 5% HeonnavyeHHON CyMMbl
ocHoBHoro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHol kapte. VIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOMO Aofra He BnekyT 3a co60o/ BO3HUMKHOBEHWE HOBbIX UMK YBENUYEHMEe pasmepa CYLLEeCTBYOLMX AEHEXHbIX
o0ba3aTenbcTB 3aemumka no KpeamtHomy [orosopy.

7.9.4. Ecnun O6was cymma 3agormkeHHOCTM Mo kpeauTy Ha [daty Beinvcku no KpeanTtHow kapTe Tekyllero Mecsua, 3a UCKMYeHneM cyaebHbIX
n3gepxek 1 UHbIX pacxodos baHka no B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuna CyMMy, MeHbLUyto 6o paeHyto 600 poccuiickum pyénsam (vnm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex AoMMKeH paBHATLCS 3agomkeHHOCTH Ha [aTy Beinucku no KpeamTHow kapTe.

7.9.5. lMpumennmo ans KpeauTHbix [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014: 3a coBeplueHvWe OeWCTBUIA, NpedyCMOTPEeHHbIX Tapudamu no
KpeauTtHbiM kapTaMm, baHk B3umaeT ¢ KnueHTa KoM1ccuio 3a MOHUTOPUHI NPOCPOYEHHON 3a0MMKEHHOCTU. B cnyvae ecnu cymma, BHeCeHHas ans
onnatbl MMHMManbHOro NnaTexa HeJoCTaTouHa ANSA NOnHON onnaThl 1 pasHuua coctaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
npaBO He HaYUCnATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IMKEHHOCTU.

7.9.6. Tpw Heynnate MnHMManbHOro nnaTexa B CPOKW, ycTaHOBMeHHble N. 7.9.1, baHk BnpaBe notpe6oBaTek HemMeaneHHoro norawexus ObLuen
CYMMbI 320MKEHHOCTY MO KPeauTy, a Takke cyaebHbIX n3gepxek 1 UHbIX pacxoaos baHka no B3biCKaHWIO 3a00MMKEHHOCTH (MPU UX HANU4un).

7.9.7. B cnyyae HeOoOCTaTOYHOCTM MNOCTyNawoWMX CpeacTB Ans MOMHOro noraweHuss MuHuManbHoro nnatexa wnu O6wen cymmbl
3aJ0/MKEHHOCTU (32 UCKMIOYEHNEM HeoMnMaveHHbIX eXXeMecsyHbIX NnaTexen no ycnyre «Paccpoykar) AeHexHble cpeacTBa HanpaBnsloTCa B cHeT
noraweHus O6Len cyMMbl 3aJ0IMKEHHOCTY (MPY ee HannyMK), CylwecTByloLLel Ha AaTy, NpeaLecTBYIOLLYI0 AaTe noralleHns (BKMYNTENbHO) B
cnepayoLiemM nopsake:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHne Kpeautom;

2) npocpoyveHHast CyMma OCHOBHOIO AOMra;

3) npoueHTbl, HAYNCIIEHHbIE HA OCHOBHOW OOITr;

4) 3acukcmpoBaHHbin B [laTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;

5) cymma oCHOBHOrO fonra, BO3HUKLIASA nocrne nocneaHen Oatel Boinucku no KpeantHom kapTe;

6) HeycTolka B cooTBeTCTBUM € N. 7.11.1 OBLMX YCrnoBuii (€Crnv NPUMEHUMO);

7) cynebHble n3gepxKku U MHble pacxodbl baHka No B3bICKaHNIO 3aA0MKEHHOCTU.
Ecnu K oCHOBHOMY AO0MNry NMPUMEHSAETCH HEeCKONbKO MPOLEHTHbIX CTAaBOK, TO CHayana norawlaeTcs OCHOBHOMW AONT, Ha KOTOPbIA Ha4yMCnsalTCs
NPOLEHTbI MO MEHbLUEN NPOLEHTHON CTaBke, a 3aTeéM — OCHOBHOW [JOST, HA KOTOPbIA HAYUCNAOTCA NPOLEHTLI N0 GOosbLUEN NPOLEHTHOW CTaBKe, U
T.0. B NOpsiake Bo3pacTaHus. YkasaHHOe Bbllle MpaBWUio He NpuMmeHsieTcs npu noraweHun lNMepepacxopaa KpegutHoro numuta. [lepepacxon
KpeautHoro numuTa morallaetcs B MepBY0 oyepedb, BKMOYas criydau, korga Ha cymmy [lepepacxoga KpeauTHOro nummTa HayvcnsoTcs
NPOLIEHTBLI MO MEHbLLEN MPOLIEHTHON CTaBKe, YEM Ha OCTarbHY YaCTb OCHOBHOIO AOMra.

7.9.8. B cnydae ecnu y 3aemuumka OTCyTCTBYET (MONMHOCTLIO MorawleHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTtHow kapTe, HAaCTOSALLMM
Baemumk nopydaeT BaHky 6e3 ero oTAenbHOro 3asiBNEHUS HaMPaBnsATb BCE AEHEXHble CpeacTBa, noctynawwme B nepuog ¢ Hdatel Beinucku no
KpeouTtHoM kapTe TekyLlero mecsila BKMYUTENbHO A0 AaThl, npedwectsylowen fAate Beinuckn no KpeauTHom kapTe cnegyowero mecsua
BKIIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4YeTHOro nepuoaa y 3aemiumka:

1) OCHOBHOro gosnra (3a WCKIOYEHNEM HEOMMaYeHHbIX EXEeMEeCsYHbIX nnaTexen no ycnyre «Paccpodka»), BkIodas OCHOBHOW OONT MO
Onepaumnn no KpeamTHow kapTe, NOAKMIOYEHHOM K ycryre «Paccpoykay, npu oTMeHe ycnyrn «Paccpoydka» B BbllleyKasaHHbIN Nepuos;

2) 3a40JKEeHHOCTU No npoueHTam, Ha4yucneHHbIM B nepuoa nosfib3oBaHUA ycnyr017| «Paccpqua», npun oTMeHe ycnyru «Paccpqua» B
BbILLleyKaE}aHHbIﬁ nepuopn B cHeT norawleHua TaKon 3aJ0/HKEHHOCTM B o4yepegHoCcTH, yCTaHOBJ'IeHHOVI HaCTOALLUMM NMYHKTOM.

7.9.9. [ns obecnevyeHns cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemiumk nopydaeT baHky coctaBnsTe PacnopsikeHve 1 ocyLecTBATL pa3oBbii
1 (UnNKn) Nepnoanyecknin NepeBoa AEHEXHbIX CPeacTB B YCTaHOBMNEHHble O6wmmn Ycnosusamu cpokn co Cyeta B cootBeTcTBum ¢ n. 3.8.3- 3.8.4
O6wmx Ycnoun. CnnucaHne geHexHbix cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3af0MKEHHOCTM No KpeauTHoW KapTe BO3MOXHO,
Ha4MHasi C NepBoro AHA €€ BO3HWKHOBEHWSA 1 4O AaTbl NoralleHns B NOSIHOM o6beMe. MNonoXeHNst HaCTOSILLEro NyHKTa SABMSOTCA HEOTHEMITEMON
YyacTblo NodbIX AOroBopoB 6AHKOBCKOro cyeTa, 3akmioyveHHbIX mexay baHkom n 3aemwmkom. MNpu HanmMumMm NpoTUBOPEYMIA MEXAY KakuMU-nmbo
NOSIOXKEHUSIMU TaKMUX LOTOBOPOB M NMOSOXEHUSIMU HACTOSALLErO MYHKTa, NMOMOXEHNS HACTOALLEro NyHKTa byayT MMeTb NPENMYLLIECTBEHHYIO CUSy.

7.9.10. VHdhopmaumsa 0 HammMymy NpoCPOYEHHO 3aa0smkeHHocTH no KpeamtHomy [JoroBopy AOCTyrMHa 3aeMLUMKy CO AHSI, CEAytowero 3a AHem
OKoHyYaHus MNnaTexHoro nepuoga, 6ecnnaTtHo:

— B Cucrewme;

— npwv obpallenun B MNMogpasgenexve baxka;

— npu obpatieHnn B KOHTaKTHbIV LIEHTP.
7.9.11. CpegacrtBa, ocTaBLUMecs nocre nonHoro norawexHma O6Len cyMmmbl 3a40PKEHHOCTU MO KpeauTy, yBenuuuasarT [JocTynHbIn 6anaHc.
7.9.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NPoLUEHTbI He HAYNCISKOTCA.

7.9.13. 3aemwumk obsa3aH He npon3BoanTb 3a4eT BCTPEYHbIX O4HOPOOHbIX Tpe6OBaHI/IIZ B OTHOLLIEHUW KaKnX-Nnbo CyMM, ynnadmBaemMbiX UM EaHKy
no er,ElMTHOMy ﬂorosopy, 1 He npou3BoauTb Kakne-nnbo nHble yoepXaHnua 13 yka3aHHbIX CyMM, 3a UCKNK4YeHneM cny4yaeB, Koraa 3aemMuwumk
obs3aH npon3BOAUTb Takne yaepXaHua B COOTBETCTBUN C Tpe6OBaHVIF|MI/I D,eVICTByPOIJ.leFO 3aKkoHogaTenbcTBa Poccuickom q)ep,epaLl,l/ll/l.

7.9.14. Ob6saszatenbcTBa 3aeMilvKa Mo MoralleHnio 3a00MKEeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MioBbiM MHBLIM
nnaTexam CYATaITCA UCMONMHEHHbIMU B AaTy CNMcaHus AeHexXHbIX cpeacTs co Cyeta 3aeMuumka B nosb3y baHka B CHET noralleHust yka3aHHOM
3a[0/MKEHHOCTU, @ B CflyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocobom — B AaTy nosiydeHus BaHKoM OeHeXHbIX CPeacTs,
npeaHasHaYeHHbIX A8 noralleHns ykasaHHOM 3a00MHKEHHOCTU, MHLIM CMOCOBOM.

7.9.15. B cnyyae npoweHusi baHkom ponra o6s3aTenscTBO 3aeMLivka B COOTBETCTBYHOLLEN YaCTU CHMTAETCA MPEKPALLEHHbIM C MOMEHTA
HanpaBneHus baHkom yBefOMIEHNS O MPOLLEHMM [oNra B nopsiake, ycTaHoBreHHoM n. 2.14.1 O6wmx YCrnoBun, ecnv MHOe He YCTaHOBIIEHO B
BblLLEYKa3aHHOM yBEe4OMIIEHNN.

7.9.16. [lpu Hanuuumn y 3aemiimka (OUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B BaHk c
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TpeboBaHueM, UCNONb3ys 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OtBeT no TpeboBaHuio 3aemimka baHk HanpaensaeT Ha KOHTakTHbI HOMep MOBunbHoro TenedoHa Knuexra.

7.10. Ycnyra «Paccpouka»

7.10.1. Tlo peweHuto baHka no onpegeneHHbiM Onepaumam no KpeantHowm kapte 3aemLumKy MOXeT ObITb NpeanioxeHa ycnyra «Paccpoyka»:

- BecnpoueHTHas «Paccpoyka»: B BUAe yCTaHOBMEHUs! GECNPOLEHTHOTO (NPOLIEHTHOM CTaBKMW, paBHOM HyII0) Nepuoaa Ha CPOoK, yka3aHHbIN
B npeanoxeHun baHka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauucneHueM MpoLEHTOB MO MOHWKEHHOW MPOLEHTHONM CTaBKe: B BMAE YMEHbLUEHUst pa3mepa MPOLEHTHOW CTaBKy,
yCTaHOBIEeHHbI NHAMBMOYaNbHEIMM YCIIOBUSIMU, HA CPOK, yKka3aHHbIN B NpeanoxeHnn BaHka no ycnyre «Paccpoykay.

7.10.2. BaHk HanpaBnsaeT 3aeMLUMKy NpeanoxeHne odopmMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpeanoxeHvne baHka cogepxut
nHdopmaumio 06 Onepaunsx no KpeantHom kapTe, K KOTOPbIM NpeanaraeTcs NOAKM0YUTL yenyry «Paccpoykay, pasmepe exxeMecsyHoro nnarexa
no ycnyre «Paccpoyka», Cpoke BHECEHUSI NEPBOr0 eXXeMeCca4YHOoro nnaTexa no ycnyre «Paccpodkay, cpoke norawieHus 3agormKeHHOCTH, a Takke
MHble YCNOoBWSA NpedocTaBneHuns ycnyru. JononHuTenbHyo nHpopmauuio 06 MHbIX YCIOBUSX NPeAoCTaBneHns yenyrn 3aeMLmK MOXET Momy4mnTb
B KoHTakTHOM LieHTpe unm B Cucteme. Ycnyra «Paccpoukay» noaknioyaetcs 3aeMLumky nocne npuHATUs 3aeMLumkom npeanoxeHns baxka nytem
HaxaTusa KHonku noaTeepxaeHust B MoBunbHOM NpunoXxeHun.

7.10.3. 3a npepocTtaeneHne ycnyrn «Paccpoyka» BaHK B3MMaeT KOMWCCUIO 3a CHWXKEHME TMpPOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmotpeHHoM Tapudamn no KpeamTHbIM KapTaMm, B AaTty npegocTtaBneHnst yenyrm «Paccpodka». BaHk Takke nHdopmupyeT 3aemiimka o
pasmMepe KoMmuccuun npu npeanoxeHnn baHkom ycnyrn B MobunbHOM npunoxeHun. Komuceusi 3a CHWKeHUe NpoLEeHTHOM CTaBKU BKIHOYaeTCcH B
3apomkeHHocTb Ha [aty Beinucku no KpeamTtHom Kapre.

7.10.4. Tlo Onepauusm no KpeaonTtHomn kapTe, NOAKMOYEHHBIM K ycryre «Paccpoykay, B nepuos AeACTBUSI YCIyr NPOLEHThI 32 NOMb30BaHWe
KpeauTHbIMW CpeAcTBaMy HaYMCNSTCA cornacHo n. 7.10.1 no NOHWXEHHOW MPOLIEHTHOW CTaBKe MIN He HaYUCSTCH, eChv B MPeAoxXeHnu
ycTaHoBneH 6ecnpoueHTHbIN nepuoa.

7.10.5. Onepaumn no KpeauTtHon KapTte, nogknioyeHHble K ycnyre «Paccpoyka», BxoasaT B OOyt 3agormkeHHocTb no KpeautHon Kapre,
eXeMeCAYHbIA NnaTtex no ycnyre «Paccpoukay, BkntoyaTesa B 3agoimkeHHocTb Ha [daTy Beinucku no KpegutHon Kaprte.

7.10.6. Pasmep exemecsuHoro nnartexa no ycnyre «Paccpouka» paccuuteiBaeTcst BaHkom no dopmyne:

- onga 6ecnpoueHTHon yenyrn «Paccpoukax: NP = OP/KOTI, rge MNP — MNnatex no Paccpouyke, OP — cymma Onepaummn no KpeauTtHow
KapTe, K KOTOopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumKy KOnmnm4ecTBo nomnHbiX OTYETHbIX
nepvodoB AN MOMHOro noraweHus 3agormkeHHocTn no Onepauum no KpeauTHOW KkapTe, K KOTOPOMW MoAKMoYeHa ycnyra
«Paccpoykay.

- ans ycnyrm «Paccpoyka» ¢ HauncreHeM NPoLIEHTOB MO MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepauum no KpeamTHoM KapTe, K KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — mecsyHas npoLeHTHas ctaBka, paBHas
1/12 OT NOHWKEHHOW MPOLEHTHOWM CTaBKW, ykasaHHOW B npeanoxeHun 3aemiumnky; KOI — ykasaHHoe B npeanoxeHun 3aemiumky
KONMYecTBO NOSIHbIX OTYETHBIX NEepPVMOAOB ANs NOMHOro MoralleHns 3aaomKeHHocTn no Onepauun no KpeanTtHow kapTe, K KOTOPOR
noakntoveHa ycnyra «Paccpoykay.

7.10.7. BaHk paccunTbiBaeT pasMep exemMecsiyHOro nratexa npu KaxaoM npepoctaBneHumn yenyrm «Paccpoykay. Cymma exeMecsyHoro
nnarexa no ycnyre «Paccpouyka» BkntoyaeTcs B 3agormkeHHocTb Ha [aty Beinucku no KpeamTtHoi KapTte 1 onnadneaeTca 3aeMwmkom B nopsigke,
npegycMoTpeHHoM . 7.9.1 O6Lwmx Ycnosui.

MHdopmauuio o pasmepe exeMecsa4Horo nnarexa no ycnyre «Paccpoyka» 3aeMLumk MOXeT NonyynThb:
— B Bobinucke no KpegutHon Kapre;
— B MobunbHOM nNpunoxeHwu;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3apgomkeHHOCTb Ha daTy Bbinucku no KpeauTHoi KapTe onnayeHa MOMHOCTLIO, YCoBUS yCnyrv «Paccpoyka» npogorkaroT
[eiCTBOBaTL AN eXeMeCsAYHbIX nnaTexei cneayrowmx OTYeTHbIX NepUoLoB.

7.10.9. Ecnu 3agomkeHHOCTb Ha daTy Bbinucku no KpeautHow KapTte onnayeHa MuHMManbHbIM NAaTeXxoM, yCnosus ycrnyrm «Paccpodka »
NpOAOIKalT AENCTBOBaTb AN eXeMecsyHbIX nnatexen crnegytowmnx OTYETHbIX MEpPUOAOB C YY4ETOM CRedytlolero: HeomnnadyeHHas 4acTb
eXeMecsYHOro nnartexa Tekyliero OT4eTHOro neproaa BKMHYaeTCs B CyMMY OCHOBHOIO JoSira, Ha KoTopyto baHk HauncnseT npoueHTbl B nopsiake,
npeaycMOoTpeHHOM M. 7.8. Ycnyra «Paccpoyka» MoxeT BbiTb OTKIHOYEHa Mo nHuumaTtee baHka.

7.10.10. 3aemLuuk BnpaBe OTMEHUTb ycnyry «Paccpoyka» B OTHOLEHUN coBepLueHHon Onepaummn no KpeantHon Kapte, B ToM uucne ans uenen
[0CPOYHOro noraleHns/MacTUYHOro noralleHns 3aoMKeHHOCTM No Takon Onepaunn. [ins aToro cnegyeTt nogatb COOTBETCTBYOLLEE 3asiBiEHNe
B KOHTaKTHbIN LieHTp', 6o B Cuctemel®.

Mocne ucnonHeHns 3asiBneHus:

— Ha HeOoMMa4eHHyK 4YacTb CyMMbl OCHOBHOIO [Ofra TakoW 3aJ0MMKEHHOCTM C JdaTbl MCNOMHEHUst 3asBneHuss o6 oTmeHe Paccpouku
(BKMIOYMTENBHO) NPOAOIHKAKOT HAYUCTISITLCS NMPOLIEHTHI MO CTaBKe, yCTaHOBMEHHON Ans JIbroTHLIX onepauuii, 1 B nopsake, NpeayCcMOTPEHHOM
n. 7.8 O6wumx Ycnoeui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO [oSira Takon 3a40/MKEHHOCTU BKIOYaeTcs B OCHOBHOM fonr no KpeautHon
KapTte w norawaetcs B nopsake, ycTaHoBneHHoM n. 7.9.7 O6wmx Ycnosui (B crnyyae, ecnu KnneHTom NpUHATO pelleHne O JOCPOYHOM
norawieHun 3agormKeHHOCTN no Takon Onepauun), unn nocne Aatel Beinuckn no KpeantHowm kapTe cneaytowero 3a OTMEHON ycryrn mecsua
B cocTaBe 3agormkeHHocTu JIbroTHOro nepuoaa, B KOTOpoMm ycnyra «Paccpoyka» Gbinia OTMEHeHa;

— HauucneHHble (ecnv NPUMEHUMO) Ha CYMMY Takol 3af0MKEHHOCTU A0 AaTbl OTKIOYEHUs yenyrn « Paccpoykay, HO HeonnayYeHHble NPOLEHTI
BKIMKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [OJry M MOrallatTcsi B nopsiake, ycTaHoBneHHoM n. 7.9.7 O6wwux Ycnosuid (B criydae, ecnv
KrnMeHToM NpUHATO peLueHne 0 JOCPOYHOM MoralleHnm 3afoimMKEeHHOCTM Mo Takoi Onepaumnn), unu nocne Jatbl BbINMCKM Mo KpeanTHoN kapTe
cnefymoLLero 3a OTMEHON yCnyru MecsiLa B coctaBe 3aformkeHHOCTH JIbroTHoro nepuoaa, B KOTOpoMm ycnyra «Paccpoudkay» Gblna oTMeHeHa.

Mocne oTMeHbI ycnyrmn «Paccpoykay» onsa uenen:

— YaCTU4YHOro LOCPOYHOro noralleHust 3agosmkeHHocTy no Onepauun no KpeantHowm kapTe, NOAKNIOYEHHON K ycnyre «Paccpoykay, 3aemLumky
nocne onnatbl 3agosmkeHHOCTM Ha [aTy Beinuckv no KpeautHow kapTe crnegyeT B nepuod, YCTAHOBMEHHbIM n. 7.9.7 O6wmx Ycnoswuin,
nononHutb CYeT, K KOTOpoMy BhinyLleHa KpeanTHas kapTa, Ha nobyto cymmy;

— MNOJTHOro AOCPOYHOro noraleHna 3aao0JKeHHOCTHU Mo OI'IepaLl,I/II/I no er,D,I/ITHOIZ KapTe, NOAKIMHOYEHHON K ycnyre « Paccpqua», 3aeMLLI,MKy nocne

105 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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onnatbl 3agomkeHHocT Ha [aty Beinvucku no KpegutHom kapTe B nepuof, ycTaHoBMeHHbId n. 7.9.7 Obwumx Ycnosun, cnegyeTt NOMnonHUTb
Cuyert, k KOTOpoMy BbinyLeHa KpeauTHas KapTa, Ha CyMMYy OCHOBHOMO JOfra Takow 3aJ0SPKEHHOCTM U HAYUCIEHHbIX (eCnv NPpUMEHUMO) A0
OaTbl OTKMOYeHUs ycnyrn «Paccpoyka» nNpoLeHToB.

BblLLIeyKaSaHHoe noraweHune 3a0JKeHHOCTHU 6yueT OCYLLECTBNATLCS B NOPSAKE U 04EPEAHOCTU, YCTAHOBMEHHbIMK M. 7.9.7 O6wmx Ycnosuin.

7.11. OTBeTCTBEHHOCTb CTOPOH

7.11.1. Ecnu 310 NnpegycMoTpeHo iHansBuayanbHbIMU YCoBUSMU, BaHKOM MOXeT B3MMaTbCsi HEYCTOMKa 3a HEUCMONHEHWE UM HEHaanexallee
ncrnonHeHne obs13aTenbCTB MO BO3BPATy 3aJ0SPKEHHOCTW, B T.M. HeocylwlecTBneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble OO6LwymMu
Ycnosusimn cpoku. Pasmep HeycTonku onpegensietca MHavBmuayanbHbIMK YCNOBUAMU. HaumcneHHas HeycTolika yMmeHbluaeT JocTynHbii 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cnyyae HeucnonHeHuns 3aemimkom csoux obsizatenscts no KpeantHomy [Jorosopy 3aemiuuk npegoctaenseT baHky npaBo Ha cnvcaHve
OeHexHbIX cpeacTts 6e3 4ONONHUTENBHOMO cornacusa 3aemMiwuka c noboro Cueta 3aemMuymka (He3aBucMo OT BantoThbl CyeTa) 6e3 pacnopsxeHust
3aemwuka. MNpu atom 3aemMpmk ynonHoMounsaeT baHk OCyLLeCTBUTb KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaawmxcs Ha CyeTax B TOW UNu MHON
BanTe, B BanOTy HEUCMOMHEHHOro 3aeMLMKOM AeHexHoro obsizatenscTBa Mo BHyTpeHHeMY Kypcy baHka Ha gaTty u Bpemsi ocyLlecTBneHus
KOHBEPCUM.

7.11.3. Mpn HanuunM OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickont ®epepauun, baHk BnpaBe TpeboBaTb
[ocpoyHoro norawexus OfLwen cyMmbl 3aJ0MMKEHHOCTU B MOMHOM pa3mepe. 3aemwimk 0683aH npomnsBecTy nonHoe noraweHne O6Len cymmbl
3aJ0/mKeHHOCTU B TedeHne 30 kaneHgapHbIX AHew ¢ gaTel HanpasneHus TpebosaHuna bavkoM. B cnyvae ncnonHeHus 3aemwmkom TpebosBaHus
BaHka KpeguTHbin [JoroBop cuMTaeTcs pacTOPrHyTbiM MO COrMNalleHno CTOpoH. B cnyyae HeucnonHeHus 3aeMwmkoMm npenycMOTPEHHOro
HacToSALWMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCkaTb CyMMY 3aJ0/PKEHHOCTU B CyaebHOM nopsiake.

7.12. NonyyeHue Bbinucku no KpeantHon kapre

7.12.1. Bbinucka no KpeauTtHow kapTe, opMmnpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeguTHom kapTe HanpaBnsieTca 3aemLumKy no aneKTPOHHOW noyte, aapec KoTopow bbin npegoctaeneH 3aemimkom baHky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHue 3aemwmkoM Beinncku no KpeautHon kapTe no npuynHam, He 3aBuCSLLMM OT BaHka.

7.12.4. PacwwupeHHas Bbinucka no KpeauTHOM kapTe NpedocTaBnsieTcsl MO MMCbMEHHOMY 3anpocy 3aemuivka, NpeaoCTaBleHHOMY B
MoppaspeneHne baHka B cooTBeTcTBUM C TpebosaHuamu n. 3.9 O6wmx Ycnosun. B cnyvae otcytctBusa MogpasgeneHus baHka B ropoge, B
KoTopom ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein JJorosop, PaclumnpeHHas Boinucka no KpeauTtHom kapTe MoXeT ObiTb NpefocTaBneHa 3aemLymky
Ha yKa3aHHbIN UM agpec SNEKTPOHHOW NoYTbI Npu obpalleHun B KOHTaKTHbIA LEHTP.

7.13. bBaHk umeeT npaBo nepegaTtb cBou npasa no KpeautHomy [loroBopy ¢ cobniogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.14. OcobeHHocTn obcnyxuBaHua KpeauTHbix KapT 3aeMwmkoB, oTHocAwmxcs kK Kateropun 3aemwuka 3, Kateropumn 3aemwumka 4,
KaTteropumn 3aemuwuka 5 n Kateropmumn 3aemwmka 9

7.14.1. BaHk npeaocTaBnsieT BO3MOXHOCTb 0dhopMnTb KpeanTHyto kapTy (ecrnm no MHeHuto BaHka 3aeMLimk yaoBneTBopsieT YCTaHOBMNEHHbIM
BaHKoOM KpUTEpUsIM NNaTeXecnoco6HOCTH) Ha CreayHoLLUMX YCIOBUSIX:

—  Ansi COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmeim gna Kateropumn 3aemiyuka 3;

—  ans CotpygHukoB baHka no Tapudam no KpegutHbim kaptam, npyumeHumbiM anst Kateropum 3aemiwmka 9;

—  Aans 3apnnatHbix KnueHtoB 1 MHamBuayaneHbix 3apnnaTtHeix KnueHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwuka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHusi TPYAOBbIX OTHOLUEHWA MeXZdy COTPYAHWKOM opraHusauuu-naptHepa BaHka n ero pabotopatenem, BaHk
nameHsiet Kateropuio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae nameHeHunsi Kateropmmn 3aemiwuka 3 Ha Kateroputo 3aemiumka
1, BaHK OcyLleCcTBnSET N3MEHEHME MPOLIEHTHOM CTaBKM B pa3mepe U nopsake, NnpedyCcMOTPEHHOM MHaMBMAyanbHbIMU ycnoBusMyu. HaumHas ¢
AaTbl UBMEHEHWS NPOLEHTHOMN CTaBKW, HA4YMCIIeHWE NPOLEHTOB HAa OCHOBHOW AONT OCYLLECTBNASIETCS N0 M3MEHEHHOW NpoLEeHTHoN cTaBke. Mpy aTom
nepecyeT NPOLEHTOB, HAYNCIEHHBIX MO paHee NPUMEHSIBLUENCSI MPOLEHTHON CTaBKe, He MPOU3BOANTCS.

7.14.3. [Ons KpeanTHbix [oroBopoB, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemLumka Ha OCHOBaHWM cTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
PU3NYECKUX KL, C YCINOBUAMK KOTOpbIX 3aeMimk MoxeT B nmoboe Bpems o3Hakomutbes B lMogpaspeneHusx badka, Ha Cavite BaHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.14.8 O6wmx YcnoBun He npumMeHsietcs). MNpu 3Tom nepeBos 3aemMLiyka Ha ykaszaHHbIe
Bbllle cTaHAaapTHble Tapudsbl ocywectensetca baHkom He nosgHee 14 gHewn ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHoLeHuA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aeMuyyka Ha cTaHdapTHble Tapudbl, HaYMCNeHWe NPOLEHTOB Ha OCHOBHOW AONT
OCYLLIECTBIISIETCH MO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCTBMM C M. 7.8 O6Lwmx Ycnosui. [MNpu 3ToM nepecyeT
NPOLEHTOB, HAYUCMEHHbIX MO paHee MPUMEHSBLUENCH CTaBke, He npou3sBoauTcs. baHk yBegomnseT 3aemimka o6 ycTaHOBMEHHOM pasmepe
NPOLIEHTHON cTaBku nyTem HanpaenexHus CMC-coobuieHunsa Ha KOHTaKTHbI HoOMep MobunbHoro TenedoxHa Knuexra.

7.14.4. Onsa KpeanTtHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014: B cnyyae npekpalleHns Tpy4oBbIX OTHoWweHW mexay CoTpyaHukom baHka u ero
pabotopgateneM, baHk nameHsiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemwuka 1. Mpu aToM B cnyyae nameHeHus Kateropum 3aemiymka 9 Ha
Kateropuio 3aemwuka 1, BaHk ocyliecTBnseT n3aMeHeHve NpPOLIEHTHOW CTaBku B pasMepe M nopsiake, npeaycMOTpeHHOM MHauMBuayanbHbIMy
ycnoBuamu. HauuHas ¢ aatbl UISMEHEHMS NPOLEHTHOW CTaBKM, HAYMCIEHWe MPOLIEHTOB Ha OCHOBHOW [ONT OCYLUECTBMSETCS MO M3MEHEHHOMN
npoueHTHOW cTaBske. Npy 9TOM NepecyeT NPOLEHTOB, HAYUCIEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBKke, He NMPOU3BOANTCS.

7.14.5. BaHk umeeT npaBo nsmeHuTb Kateroputo 3aemwmka 4 nnu Kateropuio 3aemuimka 5 Ha Kateropumio 3aemuumka 1, ecnv HacTynuT nioboe n3
OcHoBanun ans otkpenneHusa 3apnnatHoro KnueHta. Mpu aTom BaHk He npon3BoauT nameHeHne Ha Kateropuio 3aemwumka 1, ecnv B TeyeHune 2
(AByX) kaneHAapHbIX MecsAueB, crnegylowmx 3a MecsueM, B kKoTopom HacTynuno OcHoBaHue Ansa oTkpenneHus 3apnnatHoro KnueHta, KnveHt
ctaHoBuTcst HamBuayanbHeiM 3aprnatHbiM KnvenTtom (cornacHo n. 11.6 O6wwux Ycnosuit).

7.14.6. BaHk nmeeT npaBo n3meHuTb Kateropuio 3aemuwmka 4 nnu Kateropuio 3aemwmka 5 Ha Karteropuio 3aemwimka 1, ecnu npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHue 2 (OBYX) KaneHOapHbIX MecsueB, crneayowmx 3a mecsaueM, B KOTOpoM Hactynuno OcHoBaHue
ans otkpenneHusa 3apnnatHoro KnveHta.

7.14.7. B cnyyae HactynneHuss OcHoBaHWA Ans oTkpenneHus 3apnnaTtHoro KnueHTta oT 3apnnaTHoro npoekTa, ykasaHHoro B nognyHkre 2) n. 1.98
O6wmx Ycnosun, baHk BnpaBe nameHnTb Kateroputo 3aemwmka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. baHk yBegomnsiet
3aemuwmka 06 nameHeHun Kateropun 3aemiimka nobbiM M3 cnocoboB, YCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosui.

7.14.8. Tpn HecobnogeHun WNnameupayanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHblXx B M. 11.6 O6wmx Ycnosui, BaHk
Nnpou3BOAUT MpekpalleHne obcnyxuBaHua Takoro KnueHta B kavectBe VHamBuayanbHoro 3apnnaTtHoro KrnveHTa u ycTaHaBnvBaeT emy
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Kateropuio 3aemwipmka 1.

7.14.9. Mpwn HacTynneHun NOCNeAcTBWM, NPedyCMOTPeHHbIX MHauBuayanbHbIMM yCrioBusAMKM Ans crnyyvaeB m3meHeHns Karteropuun 3aemwmka
BaHkom, KpeauTtHas KapTta obcnyxumBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He moafexar nepecMoTpy baHkom B crnyyae ganbHewero
nameHenns Kateropun 3aemwpmka Ha Kateropuio 3aemwimka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntoyeHHbIx 4o 07.06.2015: npu nameHeHnn baHkom Kateropumn 3aemiwmka ¢ Kateropumn 3aemiimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT W3MEHEHWe MPOLEHTHOW CTaBkM B pasMepe U nopsgke,
npeaycMoTpeHHOM VHAMBMAyanbHbIMU YCNOBUAMU, U, HAYMHASA C AaTbl U3MEHEHUS NMPOLEHTHOW CTaBKW, HayucrieHne NpoLeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA N0 U3BMEHEHHOM MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBke, He NPOU3BOAMUTCH.

7.14.11. Bo Bcex cny4vasax umsmeHeHus Kateropun 3aemwmka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT genictBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwimka 1, 3a uUCKMOYEHUMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHMEe KOTOPOW MPOWMCXOAMUT COrfacHo
MHavBeuayansHbIM YCroBUSIM.

8. Mopsinok npepgocTaBneHus v noraweHus MNoTpedbuTenbCckMX KpeauToB
8.1. Nopspok npenocraBneHus Kpeanrta

8.1.1. B cnyyasx, onpedeneHHbx BaHkoM, KnueHT BrnpaBe npefoCcTaBWTb CKaH-KOMWKM  AOKYMEHTOB, MOATBEPXKAAIOLMX — €ro
nnaTexecnocobHocTb/Aoxoa Yyepes Cuctemy ¢ NOANUCaHNEM AOKYMEHTOB.

8.1.2. [locne paccMOTpeHUs AOKYMEHTOB, MpefocTaBrieHHbix KnveHToM B pamkax 3asBku Ha KpeguT, BaHk onpepgensieT cooTBeTcTBuE
3aemMLumKa ycTaHoBMneHHbIM BaHkom kputepuam nnatexecnocobHoctu. Ecnm 3aemwmk, no MHeHuto bBaHka, COOTBETCTBYET YCTAHOBMEHHBIM
BaHkom kpuTepmsam nnaTexecnocobHocTn, baHk 3akntoyaet ¢ 3aemwmkom KpeguTHbin [JoroBop u npegoctaensieT Kpeaut B COOTBETCTBUM C
ycnosuamm KpeautHoro [loroBopa. baHk octaBnsieT 3a cobow NnpaBo oTkasaTb 3aeMLUMKy B 3akntodeHun KpegutHoro [JoroBopa v Bbigade Kpeguta
6e3 00bACHEHNST NPUYMH OTKa3a.

Ycnosusa KpeguTa B 4acTu pasmepa npoLieHTHOM cTaeku no Kpeauty, cymmbl KpeauTa, cpoka Kpeaurta, kommcecun 3a obenyxueaHue kpeautalot
(ecnun B COOTBETCTBUU C YCNOBUSAMM, YKa3aHHbIMK B 3asBneHun Ha Kpeaut 3aemiumk ynnaunaeT baHKy AaHHYH KOMUCCUIO), MMHUMaTbHOM CYMMbI
YaCTUYHOIO AOCPOYHOrO MOralleHusi, MHbIe YCINOBUS KPeaMTOBaHWSA ONpeaensanTcs CTOpoHaMmn B COOTBETCTBUM ¢ Tapudamun, 4encTByOWMMMY Ha
MOMEHT npegocTaBneHns 3aemiimkom AHKeTbl B baHk 1 He nognexaTt n3MeHeHuto, eCnmn MHoe He ycTaHoBneHo ObLwmMMmM ycrnoBusiMn/3asiBnieHnem
Ha KpegunTt/MHonBuayanbHbIMK YCNOBUAMU.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOWMMN
Ha MOMEHT HayMCrneHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HEeYCTOWKU MeHbLUe, YeM yka3aHHbI B Tapudax, AeNCTBYOWKX Ha
MOMEHT npegoctasnerns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pa3mep HeycTowku onpegenseTtca Tapudamu, 4ENCTBYOWMMMY Ha
MOMEHT npepocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpeaenseTca ViHaBuayanbHbIMU YCIOBUSIMUA.

8.1.3.  3aemLuuk Bnpase coobwmnTb BaHky 0 cBoem cornacuv Ha nonyyeHve Kpeauta Ha ycnoBusiX, ykasdaHHbIX B MIHOMBUAOYanbHbIX YCOBUSX,
B TeyeHue 14 (YeTblpHaguaTtun) kaneHaapHbiX AHeN co AHSA ux npegoctaBneHus 3aemwmnky baHkom. 3aemuimk cooblyaeT baHky o cBoem cornacum
nyTem nognucanus MiHamemayanbHbIX YCNOBWIA U nepedayn ux B baHk.

8.1.4. KpeauT npepoctasnsietcs 3aemuuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
nctevenus MNMepuoga oxnaxaeHus (ecnu npumeHnmMo) B flaTy npegoctaenenus Kpeauta.

B cnyuae, ecnu lMeproa oxnaxaeHus 6bin ycTtaHoBReH, baHk He3ameanuTensHo yBegomnsieT 3aemiuimka o npogorkutensHocTu MNepuoga
oxnaxaeHus n npaee oTkasa oT KpeauTa B TedeHue MNeproaa oxnaxaeHus no 3neKTPOHHOMY aapecy, npefocTaBlieHHOMY 3aeMLUMKOM paHee B
BaHk, a Takke B Cucteme.

8.1.5. 3aemwuk BNpaBe OTKaszaTbCsA OT nonydeHust Kpeauta NOMHOCTbIO MM YacTUYHO OO ucTedeHus lMepuoda oxnaxaeHus wnv go [atbl
npepoctaenenns Kpegnta, yegomus 06 aTom BaHk:

- nocpeacTeoM CuUCTEMBI;
- nyTem obpaLieHus B Mogpasaenenne baHka nnm KOHTaKTHbIA LEHTP.

8.1.6. Mpu nogaye 3asiBkn B Cucteme PaiidpdanseH OHnaiiH B crniyyasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIA TEKYLUMIA cHeT B BantoTe Kpeauta.
8.1.7. KnuneHT BnpaBe ycTaHOBUTbL UMM CHATb 3anpeT Ha npepoctaBneHue MoTtpebuTtensckoro kpeauta, odopmMnseMoro yepes Cucremy,

obpaTtmBLUUCH C 3asBrieHneM B KOHTaKTHbIN LeHTp unu MogpasgenerHve baHka.

8.2. Mpun HacTynneHun o6CTOATENBLCTB Henpeogonumon cunbl B Mecte ucnonHeHus [oroBopa no npepoctasnexuss Kpeguta BaHk no
cobcTBeHHOMY BbIOGOPY yBeaoMnseT 3aemLumka o npekpalleHun aencTens KpeamTHoro goroBopa nnm 0 NpMoCcTaHOBMEHWM UCNoNHeHns baHkom
0ba3aHHOCTM no npegocTaenexnio Kpegnta nytem pasmelleHns cooTBeTCTByHLen uHdopmaumm Ha Cawnte baHka wn/wnu B odmcax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAUTHBLIX JOrOBOPOB C (hm3nyeckumum nuuamu. BaHk BnpaBe OOMNOMHUTENBHO MHOPMUpoBaThL 3aeMLuvka o
npekpatieHun KpeautHoro 4oroBopa nnm NnpuMocTaHoBeHnM Bblgayn Kpeguta cnocobamu, yctaHoBNEHHbIMU KpeanTHbIM goroBopom. B criyyae
npuocTaHoBNeHNs ucnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasrneHne B ganbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMNyYEHHOro OT 3aemuuka B TevyeHue 14 [Hell MO OKOHYaHWUM [EeWCTBUS HEMPEOOOSIMMOW Culbl MOATBEPXAEHUSA
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 po 20:00 no MCK,
H6ecnnartHas nMHUS no Poccuu), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHun baHka.

erp,I/ITHbIVI [OroBop CYMUTaAETCA pPaCTOPrHyTbiIM MO COMMaweHnto CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHnd baHkom Ha Cante BbaHka
MH(bOpMaLIMM O npekpatlleHun aencTeust er,EWITHOFO goroeopa unu B AeHb OKOHYaHWUW CpoKa npenoctaBlieHnA 3aemMLmkom BbllLleyKa3aHHOro
noatTeepXXgeHuna npu HenonyvyeHun BaHkom noaTeepXaeHna ot 3aemuyuka.

8.3. Ynnara npoueHToB 1 Bo3spaT Kpeaguta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpegutom HaumcnsoTcs baHkom B BantoTe Kpeauta, exxeqHEBHO HauMHasi Co OHsi, crieqytollero 3a [aton
npepoctasnenns Kpeauta, n no AeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3spaTta KpeavTa BKIOUMTENBHO (C y4ETOM NonoXeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymmbl Kpeguta (ccyaHowm 3afomKeHHOCTH), NoAgnexallen Bo3spaTy, yunTeiBaeMmon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Havano onepaumMoHHOrO OHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTAHOBMEHHOW B 3asBreHun Ha Kpeaut/UHamBuayanbHbIX YCMOBUSIX, U

106 PaHee faHHas KOMMCCUS UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeEM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCIYKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,ClMTHbIM A0roBopom.
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dhakTMueckoro konuuectsa aHen MNpoueHTHoro neproaal®’. bason Ana HauMcneHns NPOUEHTOB no KpeauTty sBnseTcs AeNCTBUTENbHOE YMCHo
KaneHgapHbIX AHer B rogy (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyyae ecnun [data ocyliectBnexHuss ExemecsyHOro nnatexa npuxoauTcs Ha OeHb, He saBnsawowmincs Pabousm gHem, ynnaTa
oyepegHoro ExxemecsayvHoro nnatexa npoussoanTcst B NepBbii Pabounii aeHb, cnepytowmi 3a [laton ocyllecTBrneHms ExemecsayHoro nnatexa,
npy 3TOM YKa3aHHbIA OeHb UCKMYaeTca 13 pacdeTa Npu HauyMcneHun npoueHToB B criegytowiem lNpoueHTHoM nepuoge. B cnydae ecnu [ata
ocyulecTsneHusa ExemecsauHoro nnatexa B MocneaHuii MNpoueHTHbIM NepUoa NPUXoaUTCA Ha AeHb, He sisnsawowmica Pabounm gHem, ynnata
o4yepenHoro ExxemecsayHoro nnarexa nponssoamnTcs B nepBbit Pabounin geHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3. Hata ocywectBneHns ExemecsyHoro nnarexa moxeT OblTb M3MeHeHa no 3asBneHuio 3aemwmka ¢ cornacust baHka Ha uHyo paty. B
Takom cnyyae Bce nonoxexus KpeautHoro [loroBopa, kacatowmecs [aTbl ocyLlecTBneHus ExxemecayHoro nnaTtexa, pacnpocTpaHsATCa Ha UHYHO
aary.

3aemwuk BnpaBe odopMutb 3aserieHne o6 nsmeHeHun Oatbl ocywlecTBneHnss ExxemecauHoro nnatexa vepe3 MobunbHoe nNpunoxeHune mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3assneHus 4depe3 KoHTakTHbIM uUeHTp 3aemwumk coobuiaeT xenaemyto [aTy ocyliecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemuwyik Bo3BpalwaeT KpeauTt, ynnaumBaeT NpoLEHTbl, HA4YMCIEeHHble 3a Nonb3oBaHWe KpeguTtom, cymmbl KOoMmUccuid 3a obcnyxvBaHue
KpeauTa (ecnu NpYMEHUMO) N eXXEMECSHYHBIX CTPaxoBbIX NraTexei (€cnu NPUMEHNMO) NyTeM OCYLLECTBREHUS paBHbIX ExxemecsiuHbIx nnaTtexei,
HauMHas c JdaTbl NepBoOro nnaTtexa, ykasaHHoW B 3aseneHun Ha Kpeaut/MHameupyanbHblx ycroBusix ([aTbl OCyLLECTBNEHUS NepBOro
ExxemecsiuHoro nnatexa), B criegytoLiem nopsigke:

8.3.4.1. ExeMmecsauHbll nnatex ynnaymBaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCMO KaXOoro mecsua, onpefeneHHoe B 3asBNeHUM Ha
kpeanT/ugnemayansHbix ycnosusax (Jata ocywectBneHus ExxemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa [aTtbl ocylecTBneHus
ExemecsayHoro nnatexa 3aemwmk obs3aH obecneuntb Ha CuyeTe Hanuume OeHeXHbIX CpeAcTB B pasmepe ExemecsauyHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX pacyeToB Mo kpeauty 3aemuymk nopyyaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLeCTBATb Pas3oBbli U (Mnn)
NnepuoaNYECKUi NepeBo AeHEXHbIX CPeACTB B yKa3aHHbIE Bbille cpoku co CyeTa B cooTBeTCTBUM C M. 3.8.3 - 3.8.4 O6wmx Ycnosuii. [MonoxeHns
HaCTOSLLEro NyHKTa ABMASOTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3akitoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanM4yMn NPOTUBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMx OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTa, NMOMOXEHWUsI HACTOSALWEro
nyHKTa 6yayT MMeTb NPEeNMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocywecTtBneHus ExxemecsyHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsyHoro nnatexa
npou3BoauTCs B NepBbIi Pabounii aeHb, cneayowmin 3a [laton ocyuecteneHns ExemecayHoro nnatexa.

CyMMma exXeMecs4HOro CTpPaxoBoro nnaTexa (ecnu npMMeHMMo) MoxeT ObiTb cnucaHa B TeveHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepenHoun [laTou ocylecTeneHus ExxemecsayHoro nnarexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbIx baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLEeCTBRAATbCA NyTeM nepevucrneHns cpeacTB B
norawleHne 3agomMKeHHOCTU Ha yKa3aHHbI BbaHkom cyer.

Hactosawum baHk u 3aemwumk cornacosanu, YTO B TakOM Cryvae Hanumume AEHEeXHbIX CPeACTB Ha yka3aHHOM BbaHkom cueTe B pasmepe
ExxemecsayHoro nnatexa AosmkHO ObiTb ob6ecneyeHo 3aémwmkom 3a 5 (Matb) Paboumx gHen go datel ocywecTBneHns ExemecsayHoro nnarexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBIX OT BamoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KayecTBE MCMOSNHEHUSA
obsasartenbcts 3aemiwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMuyuka ot ero obs3atenscts nepeq baHkom Tonbko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLUMio B BantoTy Kpeauta cymm, NONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX onepauui nyTem NpMMEHeHUs AeACTBYHOLEro BHyTPEHHEro kypca baHka
s TakoW KOHBEPTAaLMN Ha AaTy Takow KoHBepTauun. Ecnn cymmbl B BanioTax, OTNNYHBIX OT BantoTbl KpeauTa, nony4veHHble baHkom B pesynbTaTe
ONnMCaHHOW Bbille KoHBepTauuu, 6yayT HegocTaTouHbl AN norawexns obssatenscTe 3aemwmka nepeq baHkom B Bantote KpeauTa, 3aemwumk
0643yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTalLwyo cymMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B 'padhmke noraweHuns) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEWN OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynnaymBaloTca 3 pacyeTa nonb3oBaHWs BCew ocTasLueinca cymmon Kpeaurta 3a MNocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsauHble nnaTexu no Bo3spaTty KpeauTta v ynnate HayMCneHHbIX MPOLEHTOB (3a WCKMKOYEHMEM MOCReaHEero nrarexa)
3aemLumnK npom3BoanT He nozxe [aTtbl ocywecTBneHns ExemecauHoro nnatexa. Ecnu nHoe He ycTaHOBNEHO Huxe, pasmep ExemecsiyHoro
nnaTexa onpeaenseTcsa no cneaywowen dopmyne:

Pa3wvep nc
ExemecsiyHoro = OC3 X 1-(1+nc)-&m + KOK (ecnu npumenumo) + ECI (ecnm nprmeHnmo)to8
nnaTtexa

roe: OC3 — octaTtok cymmbl KpeauTta Ha pacyeTHyto aaty (B BantoTe kpeguta); MNMC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogoson
NPOLIEHTHON CTaBKM1, YCTAHOBMNEHHOW B cooTBeTCcTBMM C KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo nonHbIX MpoueHTHbIX
nepvoaoB, ocTaBLUMXCSl OO OHs1 okoHuaHust Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccum 3a obenyxmBaHue KpeawTa,
yCTaHOBIMeHHas B cOOTBETCTBUM ¢ KpeantHbim [JoroBopoMm (ecnv npumeHumo); ECIM — cymma exxeMecs4HOro cTpaxoBoro nnatexa, ykasaHHas B
3asaBneHun Ha Kpeaut/AHkeTe 1 3asiBMEHUU Ha yYacTue B NporpaMme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsauHoro nnatexxa GyaeT oTnuyatees oT pa3mepa ExemecsuHoro nnaTexa, onpeaerieHHoro no
Bbllleyka3aHHON ¢opmMyrne, Gonee YemM Ha 5 NPOLEHTOB, MPOM3BOAWUTCS NepepacyeT pasMepa ExemecsuHOro nnatexxa B COOTBETCTBUM CO
cnegyowmm anroputmomt®®: k cymme ExxemecauHoro nnaTexa, onpeaeneHHoro no dhopmysie, NocTeneHHo NpubaensioTCs (OTHUMAKTCS) CyMMbI
B pasmepe 0,01 py6nb P® go Tex nop, noka pasmep nocreaHero ExxemecsyHoro nnartexa He GyaeT yO0BETBOPATL CriedyoLeMy YCroBMIo:

Pa3smep nocnegHero ExxemecsiyHoro nnatexa <= ExxemecsadHbIn nnatex X koadduumeHT 1,05.

Mpu ocyLwecTBNeHNM 3aeMLLMKOM YacTUYHOTO JOCPOYHOIO UCMoNHEHUs 06si3aTenbeTB no KpeanTtHomy [oroBopy B COOTBETCTBMM C 11.8.3.5 O6LmMx
Ycnosuit pasmep ExemecsuHOro nnatexa MOANEXWUT nepepacyeTy B ONPeAernneHHOM Bbille Mopsiake wuunu nopsiake, NpefycMOTPEHHOM

107 Mo KpeauTHbIM [JoroBopam, KoTopble 6biin 3akmiodeHbl Ha OcHOBaHWM akeToB OOKYMEHTOB, noaaHHbix Knventamu go 23.02.2009 r. (BKMOUMTENBHO) B
noppasaenexnus «b» baHka (MHopmauuio o nepeyHe nogpasgeneHuii "B" MoxHO yTouHWUTb Ha Cainte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom HauncnsaTca baHkom no aeHb dakTtuyeckoro Bo3sparta Kpeaguta. [laHHOe NonoxeHue pacnpocTpaHaeTcsl Ha BCe yKa3aHHble
KpeauTHble 4OroBOpbI C MOMEHTa UX 3akntoyveHus. [lencTBme aHHOWM CHOCKM PacnpoCTpaHAeTCs Takke Ha NOMOXEHUSt O HAYUCNEHUN NPOLIEHTOB, NPeaYCMOTPEHHble
n.n. 8.5.1, 8.9.2 O6wux Ycnosuin.

108 3neckb 1 ganee no TekcTy AaHHoro Pasgena — ansa KpeautHbIX 4OroBOpoB, 3aknioyveHHbIx 4o 30.01.2012 r., npu fobpoBonsHOM cornacun KnveHTa Ha ydacTve B
nporpamme ctpaxoaHus ECI1 y4yutbiBaeTca npu onpegenexHnm pasmepa ExemecsayHoro nnatexa.

109 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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MHavBmnayansHbIMU YCIOBUSIMU.

Mpw M3MeHeHUN NPOLEHTHON CTaBKuN B COOTBETCTBMM C IHAMBMAYaNbHLIMK YCNOBMSAMMK pa3mep ExxeMecayHoro nnatexa nognexut nepepacyeTty
B OMpefeneHHOM BbllLie NMOPSAKE, MCXOAs U3 ocTaTka CyMMbl KpeanTa K MOMEHTY U3MEHEHUS MPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aemMwnky yTouHeHHbIN Mpadumk norawexusa no KpeautHomy [JoroBopy B nopsiake, ykasaHHoOM B n1.8.3.6.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUN 0BA3aTensCTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyvyeHHoro baHkom, B
nepBylo oyepedb norallatTcs obs3aTenbcTsa NO BbiMfaTe CyMMbl KOMUCCUM 3a O6CnyXuBaHWe kpeauTta (€cnv NPUMEHUMO), HaYUCIEHHbIX
NpoLeHToB 3a TekyLmi MpoueHTHbIN Nepuoa, a ocTaBLUMeCs cpeacTBa HanpaBnAlTCA B c4eT Bo3spaTta KpeavTa n exeMecsiyHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. B cnyyae HegoCTaTOYHOCTM AEHEXHbIX CpeAcTB 3aeMlumka Ans ucnonHeHus um obsizatenscts no KpeautHomy [doroBopy B MOSIHOM
obbeme feHexHble CpefcTBa HanpaBnalTCs Ha UCNonHeHne obsa3atenscTB 3aeMiumka nepen baHkom B crieayoLLlen oyepefHOCTH:

8.3.4.6.1. ina KpeauTHbIX AOroBOPOB, 3aknoyeHHbIx Ao 1 nons 2024 ropa:

1) npocpoyeHHble NPOLEHTHI 3a nonb3oBaHune Kpeguntom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (WTpadbl, NEHN) Ha NPOCPOYEHHbIe NpoLeHTbl Mo Kpeauty (npumeHmmo k Kpegutawm, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOrO gonra no Kpeauty (npumeHumo k Kpegutam, BeligaHHbIM ¢ 01 nions
2014 roga);

5) NpOoUEHTbI, HAaYMCnsieMble Ha NPOCPOYEHHbBIN OCHOBHOW Aonr no Kpeguty (ecrnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHumo) no Kpeaury;

9) exemecsvHasa komuccus (ecnv npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumennmo k Kpegutam, BblgaHHeiM no 30 nioHsa 2014 roga
BKITHOUYUTENBHO);

11) HeycTonKa (LWTpaddbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gornra no Kpeauty (npumeHumo k KpeamTtam, BelgaHHbIM no 30 nioHA
2014 roga BKIOYUTENBHO);

12) HeycToliKa (LUTpadbl, NEHW) HA NPOCPOYEHHYIO EKEMECAYHYI0 KOMUCCUIO (ecnn MpumMeHnMo) no KpeauTy;

13) cynebHble nsgepkku 1 MHble pacxoabl baHka no B3bICKaHWMIO 3a40/MKEHHOCTM.

8.3.4.6.2.nsa KpeanTHbIX OroBopoB, 3akntodeHHbIX 1 niona 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEeHTLI 3a nonb3oBaHve Kpeantom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeaury;

3) npoueHTbI 3a nonb3oBaHne Kpegutom;

4) cymma ocHoBHoro gonra no Kpeauty;

5) HeycTomKa (WTpadbl, NEHM) HA MPOCPOYEHHbIE NpoLEeHTbl No KpeauTy;

6) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;

7) cynebHble N3aepXKn 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HauncneHHblx 3a MNpoueHTHBIN nepuog Ha ocTaTok CymMmbl KpeavTa npoueHToB npeBsbllaeT pa3mep ExemecsyHoro
nnaTexa, paccYMTaHHOro B COOTBETCTBUM C M. 8.3.4.4 O6wmx Ycnosui, ExxemecsayHbin nnatex BkoYaeT B cebs TONbKO CyMMY HaYMCIEHHBIX
NpOLEHTOB, PaBHYI YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocneaytowero(ux) ExemecauyHoro(bix) nnatexa(en), B CBA3W C YEeM CPOK YNnaTbl 3TOM OCTaBLUENCS 4YaCTU HaAYMCIEHHbIX MNPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatel nocneaytowero(nx) ExxemecauHoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MpoueHTHbIV(ble) nepuof(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [loroBopoM HeycTolika baHkoM He HaumcnsgeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.  [Jocpo4HOEe MONHOE M YacTU4HOe UcnonHeHne obssatenscTs no KpeantHoMy [JOroBopy MOXET OCYLLECTBNSATLCSA B CrieaytoLeM NOpsiaKe,
€CIN MHoe He ycTaHoBneHo KpeanTHbiM [loroBopom Mexay baHkom 1 3aemLymkom:

8.3.5.1. 3aeMmLuuk MOXeT npegoctasuTb B baHk 3asBneHne-0653aTenbCTBO O4HUM U3 CrEAyoLmMX Crnocobos:
- odhopmuB 3asiBreHne-o06s3atenscTeo B Cuctemel?;
—  NMYHO mnu Yepe3s [JoBepeHHoe n1uo, obpaTuBlmnck B MNoapasaeneHne baHka.

Mpu HaNMYMM TEXHUYECKUX OrpaHUYeHNn Ha odhopmneHne 3asiBrneHnsa-obs3aTenscTBa B Cucteme, a Takke B cnydae otcyTcTeusi [NogpasaenexHus
BaHka B ropoge, B kKoTOpoMm ¢ 3aemwumkoM Obin 3aknodeH KpeautHbid [JoroBop (B TOM 4ucrie B CBSI3M C NMPOBOAWMBLIMW MEPOMPUATUSIMU MO
onTummnsauun Moppasaenennii baxka), 3aemiumk Bnpase odopmuTh 3asiBneHme-06s3aTenbCcTBo Yepes KOHTaKTHbIN LeHTP, COOBLLMB BCE YCOBUS
pocpoyHoro Bo3spata KpeauTa coTpyaHuky Baxka.

OCbOpMJ'IeHVIe 3asiBneHusa-obsa3aTenscrea yepes KoHTakTHbI LEeHTP B COOTBETCTBUN C HACTOALLMM NYHKTOM OCYLUECTBNAETCA NpU yCroBUN, 4YTO:

—  3asBneHve-0653aTensCTBO 0hopMnseTcss B oTHoweHun KpeauTHoro [oroeopa, Mo KOTOPOMY He AEWCTBYET fbroTHbIA mepuon B
COOTBETCTBUM C 3aKOHOAATENLCTBOM);

—  [Nocne ncnonHeHusa 3anBneHuns-obsi3atenscTea KnNnueHT MoXeT 03HaKoOMUTLCA € HOBbIM [padukom noraweHnsi B Cucteme PandpdaraeH
OHnanH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOMKHO ObITh NMpegocTaBneHo B BaHk B JaTy npeanoniaraeMoro OCyLeCTBIEHWsT JOCPOYHOro BO3Bpara
Kpeauta. B HekoTopbix criydasx 3asBrneHue-o6583aTensCTBO MOXET He MpefocTaBnsaTbCcsl 3aeMLUMKOM, Hanmpumep, Korga nonHoe A0CpOoYHoe
noraweHve Kpegurta ocyliectBnsieTcs 3a cyet cpeacts HoBoro Kpeawta, npegoctaBneHHoro bavkom 3aemuymky, nnbo B cnyyae, ykazaHHOM B
8.11 O6wwmx Ycnosui. BaHk ocywlecTBnseT ucnonHeHne 3asBneHns-00a3aTenbCTBa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tpu nopadve 3asBneHus-obssaTtenbctBa B lNoapasgeneHun bBaHka cymma, 3asBnsiemas 3aeMLUMKOM A1t YaCTMYHOMO AOCPOYHOro
Bo3BpaTta Kpeauta, He MOXET ObiTb MEHee MUHWMAanbHOW CyMMbl AOCPOYHOrO MoralleHusi, onpegeneHHon B Tapudgax. CymMma 4acTUYHOro
[OCPOYHOro MnoralleHns He BKNoYaeT B cebst cymmy ExxemecsyHoro nnarexa n CyMmbl MPOCPOYEHHON 3a0/MKEHHOCTU C YY4ETOM HEYCTOMKM (Npur
HanmM4un).

8.3.5.4. B cnyuae ocyliecTsreHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cn NMPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MosfiHOM
obbeme B AaTy NOMHOTO JOCPOYHOrO UCTOMHEHWS 06A3aTENLCTB.

8.3.5.5. [lpuyacTnyHom gocpoyHoM Bo3BpaTe Kpeguta c nameHeHnem pasmepa ExxemecsayHoro nnatexa Cpok Kpeanta/Cpok Bo3spata Kpeguta
OCTaeTCsl HEU3MEHHbIM, NPY STOM NPOM3BOAUTCSH NepepacyeT ExxemecsyHoro nnartexa B nopsiake, npeaycMoTpeHHoM B n.8.3.4.4 O6wux Ycnosui
u/ unu B 3asBneHun Ha Kpeaut/MHamBuayanbHbIX YCNoBusiX, UCXOAs U3 ocTaTka cyMmbl Kpeauta nocrne ocyLlecTBReHNs YaCTUYHOMO JOCPOYHO MO

110 B oTenbHbIX Cry4vasix MOTyT CyLLeCcTBOBaTb TEXHUYECKME OrpaHnYeHUs Ha nogady 3asBneHusi-obszatenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLumk MoxeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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Bo3BpaTta Kpeguta. lMNpu atom BaHk chopmypyeT HOBbIN pacyeT MOMHON CTOMMOCTU KpeauTa (B cryyae, ecnv YacTuUYHbIA AOCPOYHbIN BO3BpaT
npuBen K U3MeHeHWIo NMOSIHON CTOMMOCTM KpeauTa) U YTOYHeHHbIN [padumk noraweHms n npegocTaBnseT ux 3aemMmuky cnocobom, ykazaHHbIM B
n. 8.3.6 O6wwnx Ycnosui.

Mpw ocywiecTBneHun 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3spaTta KpeauTa, ecnv cyMma NpoLeHTOB, HaYUCrneHHbIX B [poLeHTHOM nepuoge, B
KOTOPOM OCYLLECTBSETCH YaCTUYHbIA JOCPOYHbIN Bo3BpaT KpeauTta, npesbiliaeT pa3vep ExemecsaqHoro nnarexa, paccyMTaHHOro no gopmyre,
ykazaHHow B n.8.3.4.4 O6wwmx Ycnosui, TO B 3TOM cnyyae ExxeMecsayHbI nnaTex MOXeT BKNoYaTh B ce6sl TONbKO CyMMY HauYMCIEHHbIX NMPOLIEHTOB.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aeMwmkoMm BapuaHTa ¢ uameHeHnem Cpoka Bossparta KpeauTa, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoMm, nepepacyeT ExxemecayHoro nnarexa He Npou3BogmMTCs, JOMOMNHUTENbHOE
cornawenue k KpeantHomy [orosopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpegensietcs B COOTBETCTBUM C hOPMYIION pacyeTa
ExxemecsauHoro nnatexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, ucxoas u3 octatka cymmbl KpeouTta Ha pacudeTHyto aaty (B Baniote
Kpeawuta), lNMpoueHTHOM CTaBkM 1 akTyanbHOro pasmepa ExemecsayHoro nnatexa. Hobin Cpok Bo3BpaTta Kpeauta ykasbiBaeTcsi B HOBOM [padunke
nnaTexen n npeacraBnseT cobon KONMYECTBO NOMHbIX [pouEeHTHBIX NeproaoB, Npu 3ToM nocrnegHuM aHem Cpoka BosBpaTta Kpeauta Oyaet
ABMATLCA nocredHas [lata ocyllecTBReHNs eXeMecsayHoro nnatexa cornacHo HoBoMy [padhuky nnaTtexen. 3aeMLIMK YBEOAOMNSETCH O HOBOM
Cpoke BosBpaTta KpeguTa, NOnHOM CTOMMOCTM KpeauTa (B criydae, ecrniv YaCTUYHBIA JOCPOYHBIA BO3BPAT NPUBEN K UBMEHEHWIO NMOMHON CTOMMOCTH
KpeauTa) nyTeMm npegocTaBrieHUs HOBOro pacyeTa NOMHOW CTOMMOCTU KpeauTta U HoBOro padmka nnartexen B nopsiake, NpeayCMOTPEHHOM M.
8.3.6 Obwux Ycnosui.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns-o6s3aTensCcTBa U HA MOMEHT UcnonHeHus baHkoM 3asBneHus-obs3aTenscTBa 3aeMLUnK 06s3aH
obecneuntb Hanmume Ha CuyeTe CyMMbl, yka3aHHOM B 3asBrneHun-obs3aTenscTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOMIHOMO MMM YaCTUYHOrO
pocpoyHoro Bo3Bpata Kpeguta. O HeOoCTATOMHOCTU [eHeXHbIX cpeactB Ha Cuete KnmeHT wuHdopmupyetcsi baHkom B nopsiake,
npegycmoTpeHHoM B M. 2.14.1 O6wux Ycnosui.

8.3.6. B cnyyae nameHeHus ycrosui KpegutHoro [JoroBopa ¢ nocnegytowmm choopMmmpoBaHueM HoBoro "paduka noralleHus, a Takke B cnydae,
KOrZla YaCTMYHBIV JOCPOYHBIN BO3BPAT NPUBEN K U3BMEHEHWIO MOSTHOM CTOMMOCTU KpeauTa, baHk HanpaensaeT 3aeMLmky HOBbIN ["padhmk noraweHn s,
a Takke 40BOAMUT MHAOPMALIMIO O HOBOW MOSTHOW CTOMMOCTW KpeauTa OOHUM U3 criegyoLwmx cnocoboB (ecnm MHoM cnocob foBeAeHUst NpsiMo He
npeaycmoTtpeH O6bLwmummn Ycnosusimm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, KOTopon Obin NpegocTasneH 3aemMiumkomM baHky,
—  npw nn4HoM obpaweHnmn 3aemimka B MNogpasgenerve baHka.

8.3.7. BbaHk uHdpopmupyeT 3aemMiinka O BO3HUKHOBEHUWM MPOCPOMEHHON 3agorkeHHocTM no KpegutHomy [oroBopy He Mo3gHee cemu
KaneH4apHbIX AHEN C AaTbl BO3HMKHOBEHMWS Yka3aHHOMW 3a0mkeHHOCTU B oopme CMC-coobiueHns Ha KoHTakTHbBIN HoMmep MOBuUbHOro TenedoHa
KnueHra.

8.3.8. B cnyyae HeucnonHeHusi 3aemMLimkom CBOMX 06si3aTenbCTB No Bo3epaTy KpeauTta u npoueHToB 3a nonb3oBaHune Kpegutom BaHk
ocTaBnsieT 3a cobol NpaBo OTNPaBUTb 3aeMLUMKY NMMCbMO C HAaNOMWHaAHWEM O HEOGXOAMMOCTM noraweHns 3aeMLIMKOM 3a0IKEHHOCTU nepen
BaHkom.

8.3.9. Ob6s3aTenbcTBa 3aeMLimka NO noralleHuio 3agormkeHHocTn no KpeauTty, npoueHTaMm, CyMMaM KOMUCCUI, a Takke no mobbiM MHbIM
nnatexam CYUTaKTCA UCMOMHEHHbIMK B AATy CMMCaHWA AeHexXHbIX cpeacTB co Cueta 3aemuimka B nonb3y baHka B CHET noralleHns ykazaHHowm
3a[0/PKEHHOCTN, @ B CIly4ae WCMOSIHEHUS] yKa3aHHbIX 00s3aTenbCTB MHbIM cnocobom — B AaTy nonyyeHns baHkoM OeHeXHbIX CPeAacTs,
npeaHasHayeHHbIX NSt NoraleHns yka3aHHOW 3a[0IMKEHHOCTW, UHBIM CnocoboMm, 3a UCKMIoYeHWeM cryyasi, ykasaHHoro B n. 8.3.4.1.1 O6wwx
YcnoBui, a Takke ecnv nHoe He ByaeT cornacoBaHo Mexay baHkoM u 3aemiumkom.

8.3.10. B cnyyae npouwleHusa BaHkom gonra, 06513aTenbCTBO 3aeMLimka B COOTBETCTBYIOWEN YacTu cuMTaeTcs NpekpalleHHbIM ¢ MOMeHTa
HanpasneHuss baHkoM yBeJOMMEHWs! O MPOLLEeHUM Jonra B Nopsiake, ycTaHoBneHHoM n. 2.14.1 O6wmx YCnoBui, eciv NHOe He YCTAHOBMEHO B
BbllLeyKa3aHHOM YBEAOMIEHUN.

8.3.11. Mpu Hanuumun y 3aemiimnka OUHAHCOBLIX 3aTpyaAHEHWI C BbinnaTton nnatexen no Kpeauty 3aemumk moxet obpatuTtecsa B baHk ¢
TpeboBaHnem uepe3d PanddanzeH OHnamH WMAM UCNOMb3yA  SNEKTPOHHYH dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa KnuexTa.

8.3.12. OcobeHHoCTM Nnogaum 3asBrneHusi 06 UCNONHeHUN 06A3aTeNnbCTB TPETbUM NIULIOM

8.3.12.1. TpeTbe nuuo, siBnstoweeca KnueHtom BaHka n nmetowee goctyn k MobuneHoMy npunoxeHuto, Bnpaee nogatb B baHk 3asasneHne 06
MCMONHEHNN 06a3aTenbCTB TPETbUM NMUOM B MobunbHOM npunoxeHun. MNMogaya Takoro 3asiBNeHWs BO3MOXHA:

- B OI'IepaLI,VIOHHbIVI OeHb, 3a ncknoveHnem atel cnucanuns ExxemecayHoro nnatexa, 4aTbl HaCTUYHOTO/NOSTHOro [O0CPOYHOro noratleHua er,ElVITa;

- Npv OTCYTCTBMUM aKTUBHOWN 3asiBKM 3aeMLuMKa Ha M3MEHeHNe cyeTa noraweHns KpeauTa n npyu oTCyTCTBUM NPOCPOYEHHON 3a40MKEHHOCTU MO
KpeantHomy [orosopy.

Ona Toro, 4tobbl TPETbE NMUO MOrNo nogaaTh B baHk 3asBnexHue, 3aemwimky B MoOGUNbHOM NpUOXeHUUM HEOOXOAMMO BbliOpaTb TpeTbe nnuo,
oTBevaloLlee NpMBELAEHHbIM Bbille TpebGoBaHUSM, U HanpaBuUTb eMy B MOGUNBHOM MPUIOXKEHUN COOTBETCTBYHOLLMIA 3anpoc.

CoBepluasi faHHble AeCTBUSA, 3aeMLUUK:
- BblpaXxaeT CBOe corfacue u nopyyaeT baHky NpuHSATL UcnonHeHve ob6a3atenscTB 3aemMimka no KpeautHomy AOroBopy OT TPETLETO NULa;

- NOATBEpXAaeT MonyyYeHne cornacusi Ha o6paboTKy NepcoHanbHbIX AaHHbIX TPETHEro Nula ANsA Lenen HanpaBneHWst 3anpoca U UCNONHEHNS
obsasatenscTs no KpeauTHoMy AoroBopy 3aemuumka, a Takke Cornacus TpeTbero nuua Ha nonyyeHne 3aemLmkom MHGopMaumy 0 Hanuuum unm
OTCYTCTBUM TpeTbEro nuua cpeam KnueHtos BaHka B Lensix HanpaeneHus 3anpoca;

- faet cornacue baHky Ha npegoctaeneHve baHkom TpeTbemy nuuy AaHHbIX 0 3aemwmke u KpeautHom [doroBope (dpamunus, nmsi, oT4eCTBO
3aémuwuka, Homep 1 gata KpegutHoro [lorosopa, pa3vep ExxemecsayHoro nnatexa, Cpok Bo3parta Kpeauta);

- npegnaraeT baHky 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B crlyvae, yka3aHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. ins nogaym 3asiBneHus 06 NcnornHeHun o6s3aTensCcTB TPETHUM NIULIOM TPETLE NULIO AOMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aeMLumka
B TeyeHue 24 yacoB. B cnyyae Hecornacusi ¢ ucnonHeHmeM o6s3aTtenbcTs 3aemuimka no KpeautHomy [loroBopy, TpeTbe NULO BpaBe OTKIOHUTb
NOCTYNMBLUUIA OT 3aemLLmKa 3anpoc.

I'IpM HeobxoaumocTy 3aeMLmK BripaBe NOBTOPHO MHULUMNPOBATbL HanpassieHne COOTBETCTBYHOLEro 3anpoca B agpec TpeTbero nuua.

8.3.12.3. MoanuceiBas B MoBUNbLHOM NpUoxeHun 3asierieHne 06 McnonHeHnn obasaTensCcTs TPETbUM MULOM, TPETLE MULO CornallaeTcs C Tem,
yto ¢ ero CyeTa, ykasaHHOrO B TakoM 3asiBMeHWW, OyAeT OCYLEeCTBNATbCS MoralleHve ExemecsuHbix nnatexer no KpeauTHomy
[loroBopy/yacTnyHoe/nonHoe AOCPOYHOE MNoralleHue 3agomkeHHocTu no KpeamtHomy [JoroBopy 3aeMLumka.

8.3.12.4. 3asBneHune 06 NCnonHeHMn obs3aTenbCTB TPETHUM NTULIOM MOXET ObITb OTMEHEHO Kak Mo MHULMATUBE TPEeTLEro Nvua NyTeM ero OTMEHbI
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B MoGunbHOM npunoxeHun nnu obpawueHms B Hat/KoHTakTHbIN LeHTp BaHka, Tak u no nHMumnaTnee 3aémLumnka, B TOM YMCre B CrlyYae coBepLue Hus
3aémLimkom gencTeuii no nameHeHno Cueta ans uenen cnucaHma ExxemecsuHbix nnatexen no KpegutHomy [JoroBopy.

8.3.12.5. Hactosawmm 3aemwmk n baHk cormacoBanu, 4TO B Crnyvae nogayv TpeTbuMm nuuoM B BaHk 3asBneHuss o6 oTMeHe MWCMOonHeHus
obsasatenbcts no KpeantHomy [orosopy 3aemiumka, AanbHenwee noraweHne ExemecayHbIx nnaTexen ocyLlecTBnseTcs:

- ¢ ucnonb3oBaHueM Cyeta 3aemwuka, a B cnyyae, ecnv t1akon Cyet 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiumka, oTKpbITOro B baHke.
- co CyeTa, OTKpbITOro B cOoTBETCTBUM C N. 8.3.12.6 O6LmMx Ycnosuii B cnyyae, ecnu B baHke oTcyTCTBYIOT OTKpbITEle CyeTa 3aemLumka.

8.3.12.6. Ecnu Ha MOMEHT UCNOMHeHUs 3aaBneHus TpeTbero nuua o6 oTMeHe ucrnonHeHns obasaTenscts No KpeantHomy [oroeopy 3aemiumka
y 3aeMLuumka OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmm 3aemwuk npeanaraet baHky 3aknoumTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy CuyeT Ansa uenewn ncnonHenus obsizatensctB no KpeautHomy [dorosopy B cootBeTcTBUM ¢ O6wmmu Ycnosuammn u Tapudamu,
OEeNCTBYIOWMMUY Ha AaTy 3aKNioYeHNs Aorosopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CyeTy.

O6 ncnonHeHun ykasaHHOro nopyyeHus baHk nHgpopmupyet 3aémiumka nytem HanpasneHus emy ysegomneHus B popme CMC-coobLueHns Ha
KoHTaKTHbI HOMep MoBunbHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHUA AnA 4OCPOYHOro uctTpe6oeanua Kpeauta

8.4.1. 3aemuuk obssaH no TpebosaHuto baHka BepHyTb Kpeaut BaHky go okoHuaHus Cpoka Kpeauta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHWUTL B MOMHOM Ob6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHUW 1oBOro M3 OcHoBaHWW Ans AocpodHoro uctpeboaHusi Kpeauta, npedycMOTPEHHbIX OEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaumm.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs Anist AOCPOYHOro nctpeboeanus Kpeauta yctaHasnmeaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3BpaTa
Kpeouta cumtaeTcs BO3HUKLLMM Ha CriefytoLuii kaneHaapHbIi AeHb nocre AHs oTnpaBku BaHkoM COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHMS
3aeMLumKy.

8.4.3. B cnyyae BO3HMKHOBEHUS OCHOBaHUA ANs AocpoydHoro ncrtpebosaHua Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepBylo0 oyepeb yOOBMNETBOPSiIET CBOM TpeboBaHWA MyTEM CNMCaHWA OEHEXHbIX CpeAacTB 3aemiymka, pasMelleHHbix Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6€3 4ONONHUTENBHOMO cornacusi 3aemMLuyka.

8.4.4. B cnyyae HeoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTax 3aemuymka, BaHk, No CBoeMy YCMOTPEHMIo, NpuHUMaEeT Nobble Mepbl Mo
3aluTe CBOMX NpaB, He NpoTMBOpeYaLlMe AeiicTByoLeMy 3akoHogaTenbcTey Poccuiickoin egepaunm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosspatnTb nonyyeHHble no KpeautHomy [JoroBopy AeHexHble cpefcTsa B MOfHOM obbeme, ynnaTtuTb BCe HayucrneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCy>X1BaHUE KpeauTa (eCnv NpMMEHUMO) U EXXEMECAYHBIX CTPAxOBbIX NnaTexen (ecnvm NpYMeHMMO) 3a BeCb
dakTuyeckmin nepuopg nons3oBaHust Kpeagmutom B Tedenme Cpoka Kpeanta/Cpok Bo3spaTta Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
Takke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBMMU C KpeanTHbiM [loroBopoMm.

8.5.2. BosBpawaTtb KpeaunT, ynnauvMeaTbe HaumcneHHble BaHKOM NpoueHThbl 3a nonb3oBaHve KpeamTom, cymmbl KOMUCCUIA 32 OBCnyXuBaHue
KpeauTta (ecrnv NPUMEHUMO) U eXeMeCsSYHbIX CTPaxoBblX MraTexen (ecnv NpPMMEHWMO) NyTeM OcyluecTBreHus ExemecsadHbix nnatexen B
nopsiake, yctaHoBneHHoM B n. 8.3 O6Lwmx Ycrnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatuTe HauMcreHHble NpoueHTbl 3a nonb3oBaHue KpeamTom, a Takke BCe MHbIe NMnaTexu, noanexaiime
ynnate 3aemwmkom banky, B cooTBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpwuauatv) kaneHZapHbIX OHEW, cduTas ¢ Aatbl
npeabsaBneHus baHkOM nMCbMEHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatenbctB 3aemwmkom no KpeautHomy [orosBopy no
OCHOBaHUSAIM B COOTBETCTBUM C N.8.4 O6Lmnx Ycnosui.

8.5.4. OsHakoMuTbecst, cobnogatb M Hagnexawwmm obpasom mcnonHsaTe ycnoeust KpegutHoro [dorosopa, B ToMm uyucne O6uwwme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemuayanbHble ycrioBus n ap.

8.5.5. YBegomuTb BaHk 06 M3MeHeHUM MecTa XUTenbCTBa (perucTpauum), mecta npebbiBaHUS, KOHTaKTHbIX HOMEPOB TenedOoHOB, CMEHE MecTa
paboTbl (npodeccun, JOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUMN PEKBUIUTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXXAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHWE) Ha TeppuTtopum PO,
M3MEHEHWUM rpaXaaHCTBa, a Takke 06 06CToATeNbCTBaX, CNOCOOHBLIX NOBNMATL HA UCMONHEHNEe 0653aTenbeTB No KpeamTHomy [1oroBopy B CpoK He
nosaHee 3 (Tpex) kaneHAapHbIX AHEN C AaTbl NPOM3OLLEALINX n3MeHeHun, obpatmeLunch B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asIBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXXHOM BpeMeHHOM OTCcyTcTBMM (bonee ogHoro Mecsaua) 3aemumuka xotsa Obl B
ofHom n3 cybbekToB Poccuiickon ®epepaunu, rae umetotcst MNMogpasgenernns baHka, nmbo 0 BO3HNMKHOBEHMM NHbIX OOCTOATENLCTB, AENCTBYOLNX
6onee ogHOro mMecsua, BCreAcTBUe KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENbHO UCNOMHATL CBOM 06513aHHOCTM no [Jorosopy.

8.5.7. BoamewaTtb baHky Bce dakTuyeckm noHeceHHble BaHKOM unu NpUBREYEHHbIMX UM NULAMK Pacxofbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CYyMM BCEX 3aformkeHHocTen 3aemwmka no KpeautHomy [oroBopy, a Takke Bo3MeLLaTb
BaHky pacxofbl, CB3aHHblE C NPUHYAUTENbHBIM B3bICKAHUEM 3a[40JHKEHHOCTU /MK peanusauven npae baHka no nwbbiM obecneynTenbHLIM
Jorosopam, 3akf4eHHbIM B KadecTBe obecneuveHuss wucnosrHeHus obssatensctB 3aemwmka no KpegutHomy [orosopy (ecnu Takue
obecneuntenbHble O0OroBopbl Obiny  3aknioyeHbl). B crnyyae HeBO3MeLLeHUst ykasaHHbIX pacxofdoB baHky B A0OpOBOMBHOM NOpsiake,
COOTBETCTBYIOLUME CPeACTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemuimka B baHke 6e3 gononHuTensHOro cornacus 3aemMumka.

8.5.8.  He npon3BoauTb 3a4eT BCTPEYHbIX OAHOPOAHBIX TPEBOBaHWI B OTHOLLEHWUW KaKUX-TMGO CyMM, yrnadnaemMbix MM Baxky no KpegutHomy
[oroBopy, 1 He NPoV3BOANTb Kakue-NMbo MHbIE yaepXKaHUsi U3 ykasaHHbIX CyMM, 3a UCKITIOYEHVEM ClyyaeB, koraa 3aemiuymk o6s3aH Nporn3BoanTb
Takue yaepaHusi B COOTBETCTBUM ¢ TpeboBaHMsMK AelicTBytoLLero 3akoHodaTenscTea Poccuiickoit ®epepaumm.

8.5.9. [lonyuuTb M nognucaTb yBeAOMSIEHME O NpeBbilleHun [MokasaTens LONrOBOW Harpysku, pa3melleHHoe/mpefnocTtaBrieHHoe BbaHkom
3aemuwuky B Cucteme PanddarnseH OHnant/INogpasgeneHmn banka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaBnTb 3aemwmky Kpeaut B cootBeTcTBMM C ycrnosusimu KpeantHoro [Joroeopa.

8.6.2.  [lMpouHcopmupoBaTh 3aemiumka o npeBbilleHun MokasaTens JONroBol Harpysku nocne 3aknoveHus KpegutHoro fgoroBopa B criydasx,
npefyCcMOTPEHHbIX 3aKOHOAATENbLCTBOM P®, nyTem pa3smelleHUss COOTBETCTBYIOLLEro yBeaoMneHns B Cucteme Paiiddarnsen OHnaiiH, nmbo
Bblgauyn ero KnveHty B MNMoapasgeneHun baHka.
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8.7. MpaBa 3aemMwmka

8.7.1. [Mpoun3BecTu NONHBIN UM YaCTUYHBIA AOCPOYHbIA Bo3BpaT KpeanTa B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.
8.8. MpaBa BaHka
8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MCMonHeHust obszatensctB no KpegwtHomy [orosopy nyTeM nNpeabsBreHUs NUCbMEHHOro

TpeboBaHMs 0 4OCPOYHOM Bo3BpaTe KpeauTta, HauMCNeHHbIX NPOLEHTOB 3a Nonb3oBaHve KpeauToMm, a Takke BCeX MHbIX NraTexei, noanexatmx
ynnate 3aemwmkom BaHky B cooTBeTCTBUM C KpeauTHbIM [JoroBopom, Npy BO3HUKHOBEHWM OCHOBAHMI A4St AOCPOYHOro ctpeboBaHus Kpeguta B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBOpPOM.

8.9. OTBETCTBEHHOCTb CTOPOH

8.9.1. 3aeMLMK OTBEYaeT 3a HeWCMofHeHWe WM HeHaanexaiwee ucnonHeHne obsasatenscts no KpegutHomy [doroBopy Bcemu CBOMMMU
[oxodamu 1 BCeM NpuHagnexaliym emy umyLLecTBOM.

8.9.2. [Mpwv HapylueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa unu Heonnate ExxemecayHoro nnatexa nonHOCTbI0 UK YacTUYHO,

WM HECBOEBPEMEHHOM MoralleHnm MHon 3agormkeHHocTy 3aemwmka no KpegmutHomy JoroBopy 3aemuimk 0b6a3aH ynnatnute baHky HeyCTONKy B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNOBUSX
(npumennmo ans KpegutHeix OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayicneHusi HeYCTOMKM MPOLEHTbl 3a MNOofb30oBaHue
Kpeautom Ha cymmy npoCpOYeHHOM 3a40MMKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayveatoTcs.

8.10. Mpouune ycnosus

8.10.1. MonoxeHust KpegnTHoro [JoroBopa, perynmpytowme oTHoweHus 3aemMuymka n baHka no noesody npefocTaeneHus Kpeguta, AeicTeytoT
C MOMeHTa BcTynneHus KpeamtHoro [loroBopa B cusly 40 NOJSIHOTO UCMONMHEeHUst 3aeMLLIMKOM 0643aTensCTB B CBA3K C NpeaocTaBnieHnem Kpeaura.
Ecnu B oTHOLLEHUM OTAENbHbIX NonoxeHui KpeanTtHoro [JoroBopa Henb3s 04HO3HaYHO YCTaHOBUTL CPOK AEWCTBUSA, Takoe nonoxeHve KpeauTtHoro
[orosopa cuutaeTcs OeiCTBYOLWMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop ocdopmnsaoTcs B nucbMeHHon dopmMe. Cnocob ocdopmnerms nameHeHnn k KpegutHomy [orosopy
onpeaensietcst bBaHkom. Mpu HanNMuUMKM NPOTUBOPEYMI MEXAY KaKUMU-NGO NnonoxeHnsMn NHaBMayanbHbIX YCIOBUIA 1 MONOXEHUSIMIU HACTOSILLETO
NyHKTa, NOJNOXEHMUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. bBaHK n 3aemLlimK B3auMHO 0653yHOTCA COXpaHAaTb KOHUAEHUMANbHOCTE (PMHAHCOBOM M MpoYen MHopMaumm, NONyYEeHHOW Apyr OT
apyra. lNMepepava Takoh MHoOpMauMM TPeTbMM fMUaM BO3MOXHA TOMBbKO C MWCbMEHHOrO cornacus unu B crnyyasix, NpeayCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®epepaunn. [JaHHOE MONOXEHNE He pacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalLMe B crny4vae
coBeplueHusi BaHkom ycTynku npas no KpeagutHomy [oroopy, nu6o ncrpebosaHus 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrieveHuem
TPeTbuX NnL,.

8.10.4. Topsimok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM Yucrie YacTUYHOIO/MOMHOMO AOCPOYHOrO BO3BpaTa) MOXET OTnMYaThCs OT
nopsiaka, npegycmotpeHHoro OGLMMK YCroBUSIMU, U ONpeaensaTbCsa HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/ViHamBuayansHbix yenosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz MOMOXEHUsAMM, codepxawmumcs B OBLUMX YCoBUAX.

8.10.5. 3aemwyuk He Bnpase TpeboBaTk NO cyay ncnonHeHus obsasatenscTB baHka no Beigave Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUU CTPaxoBOM BbinnaThbl

8.11.1. HacTosiMM CTOPOHbI N0 OGOKAHOMY COMMacKio MPULLIM K COMMALLEHUI0 O TOM, YTO MPW MOCTYNNeHnn B nonb3y baHka unu Ha CueT
3aemMLiMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aemLuuka,
OCYLLEeCTBMSIETCS JOCPOYHOE MoralleHne 3agomkeHHocTu no KpeamTtHomy [loroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [OocpoyHoe noralleHue 3aJoimkeHHocTu no KpegutHomMy [JoroBopy ocyliecTensieTcs 6e3 ohopMIeHUst Kakux-nmbo JONONHUTENbHBIX
[JOKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 noanmMcaHusi CTOpOHaMM Kakx-nmbo AONOSHUTENbHBIX COrnalLeHu.

8.11.3. Ecnu cymma CTpaxoBOW BbiMnaTbl paBHa WM npesbiaeT obbem dakTuyeckon 3apormkeHHocTn no KpeauTtHomy [orosopy, To
OCYLLECTBIISIETCA MONIHOE [OCPOYHOE MorailleHue 3apoimkeHHocTu no KpeautHomy [orosopy. CpencTBa, OCTaBLUMECS] MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTeNLCTBOM PP y BaHka B CBA3M C OCyLLECTBMNEHNEM
yKasaHHbIX OeNCTBUA BO3HUKaET 06S3aHHOCTb UCUYMCIUTL U yAepaTb CyMMYy Harnora Ha Aoxodbl M3nyeckux nuu, noanexaiias Bo3spaty v
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax P®, cymma GyaeT ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Harora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNMAaTbl HEAOCTAaTOYHA ANA NoraleHus akTuyeckon 3agomkeHHocTn no KpeautHomy [JoroBopy B NOMHOM
obbeme, TO OCYLLECTBNAETCA YaCTUYHOE JOCPOYHOE NoralleHve 3a40MKeHHOCTY C n3aMeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
[JoroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW BbiNnaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOW B n. 8.3.4.6 O6wwmx Ycnosui. [JanbHeviee
noralieHne 3af0rMKEHHOCTU OCYLLECTBNSETCA B Mopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yyétom nonoxenuin n. 8.3.5.5 O6wmx
Ycnosuii.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. HacToALMM CTOPOHbI MO 060AHOMY COrNacKI0 MPULLINN K COrMAaLLEHNo 0 TOM, YTO NpW NOCTyNneHny B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa PO 3aemwmka, Homepa n gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnseTcs
[OCpOoYHOe noralleHue 3agomkeHHocTn no KpeautHomy [lorosopy B nopsake, ykasaHHOM HUXe.

8.12.2. [ocpo4Hoe noralleHune 3afgosmkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcst 6e3 opopMneHust Kaknux-nnméo OONOMHUTENBbHBIX
OOKYMEHTOB CO CTOpPOHbI 3aemMiymka 1 6e3 nognmcaHnMsa CTOPOHaMM KakMx-NMbo AONOMHUTENbHBIX COrnaLlleHnn.

8.12.3. ToraweHne KpeauTta v ynnata NpOLEHTOB, HAYMCREHHbIX 3a nomnb3oBaHve Kpeautom, 3a cuyeT cpeactB (dactm cpeacts) M(C)K,
OCYLLeCTBMSAETCH B CreayoLwwemM nopsake:
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=  [JeHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcs MeHcnoHHbIM hoHaom Poccuiickon ®egepauum (TepputopuanbHbiM OpraHom
MeHcmoHHOro dhoHpa Poccuickon Pegepaumn)/TeppuTopnanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluThl
HaceneHus B 6e3HannmyHom nopsiake Ha 6aHKOBCKMIA cyeT BaHka B nopsiake, npeaycMOTPeHHOM 3akoHoaaTenbCcTBoM Poccuiickon ®enepaumm;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
[HoroBopy He no3gHee Paboyero AHsi, cneaytowero 3a AaTow NOCTynneHus aeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cueT badka. Ons
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPO4YHbIA Bo3BpaT KpeguTta B pasmepe
noctynuemx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu aTom npeabsaBneHne B baHk
oTAenbHOro NUcbMeHHoro 3asiBneHuns-obsasarenscTea He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwmka no KpegutHomy [loroBopy OCyLLEeCTBNAETCA B CreaytoLen ovepeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) nNpoCpOYeHHbIe NPOLEHTLI 3a Nnonb3oBaHue KpeanTowm;
3) cymma ocHoBHoro gonra no Kpeaury;

4) npoueHTbl 3a Nofb3oBaHneM KpeamTom, HauyMcrneHHble A0 AaThl noraweHust ob6s3atenscTB 3aemumka no KpegutHomy [orosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty wTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WMCMOSNTHEHMUS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouHO Ansa noraweHnss dbaktudeckon 3agosmkeHHocTy no KpeamtHomy [oroBopy B nofnHom obbeme, TO
OCYLLECTBIAETCH YaCcTUYHOE JOCPOYHOE MoralleHne 3af0/MKEHHOCTN C 3MeHeHeM pasMepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B ob6beme, paBHoM cymme cpeactBs M(C)K, c yuétom ouvepegHocTu, yctaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBMSAETCH B Nopsiake, ycTaHoBneHHoOM KpeautHeiM [JoroBopom, ¢ y4€Tom nonoxeHui n. 8.3.5.5 Obwumx Ycnosuin.

9. TpepocTtaBneHne CepBuca «YBegomneHus o6 onepaumsax»

9.1. OO6Lwue nonoxeHust

9.1.1. KnueHT MOXeT nogkmounTb/oTkniounts CepBuc «YBegomneHus o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLWMMM YCNOBUSMU UIMN UHBIMW JOKYyMeHTamm1, odhopMsieMbiMn KnueHToM Ans noaknodeHus/oTknodeHuns Cepsuca.

9.12. B pamMkax npegocraBnieHnaA KnueHTtam cnewumanbHbIxX npep,nomeHMﬁ BaHk Brpaese nogkn4vaTtb KnueHtam CepBI/IC 6e3 B3nmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogkntodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBegomneHmn 6e3 BaMmMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4. Bce yBegomnenunsi ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VickniovyeHnem siBnsoTca cnydan nonyyeHus
yBeooOMIeHUn npu HaxoxgeHun Knventa 3a npegenamu P®, B atom cnydyae CMC-coobuweHnss Hanpasnsitotca baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegocrasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM crly4ae MOryT NpuxoauTb C AJIMHHOMO UMM KOPOTKOrO HOMepa, OnpedenisieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOM
CBSI3W.

9.1.5. lMogknioyeHne u oTknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa AnA yBedOMIEHWA, MOryT ObiTb mpousBedeHbl No
pacnopsikeHuto KnueHta, nepegaHHomMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHeHns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobxooMMO OTKMIOYUTbL OAMH CMnocob yBeoOMMEHWs W MOAKMIOYWUTL APYrorM crnocob yBeOoMMeHusl, B MOpsiaKe,
npegycmMoTpeHHoM B . 9.2.1 O6wwmx ycnosuii. Pacnopspkerus KnveHTta noanexaT UCNOMHEHNIO He no3aHee Paboyero aHs, crneayowero 3a gHeEM
nogayun pacrnopsikeHus. PacnopsixeHne OOMKHO codepxaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacrnopsKeHus
KnueHrta.

9.1.6. B cnyyae mnsmeHeHus Homepa TenedoHa onsa yeBegomneHun KnveHT ob6s3aH nepepatb B BaHKk cooTBeTCTBylOLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnata CepBuca OCyLLECTBAETCS B COOTBETCTBUM C Tapudamm baHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nony4yeHus gononHuteneHoro cornacust KnveHta cnucbiBatb ¢ noboro Cyeta KnveHta cymMMbl OEHEXHbIX CPEACTB B OnnaTy CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta npou3BOAMTCS 3a KaxKayto NoakmnoveHHyto k Cepsucy KapTty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaso oTkNo4MThL KnneHta ot Cepauca:

— B Cny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noakntoveHun k Cepaucy,

—  HEeWUCNOJSIHEHWS UM HeHaanexallero ncnonHeHns KnmeHtom obs3aHHOCTH, NpeaycMoTpeHHow n. 9.1.6 O6wux Ycnosui,

— B cny4Yae HapylleHus KnueHTom ycnosuii npegoctasnexHus Cepsuca;

—  npu Hanuumu y BaHka ocHoBaHWi nonaratb, YTo Homep TenedoHa ans yBegomnennii 6onee He NnpuHagnexuT KnueHTy;

— B cnyyae, ecnm Ha MobunbHOM yCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nonyyexue [lylw-yBeJOMMEHWN, MpM 3TOM  YCrOBUSMU
npegoctasneHus Cepsuca NpegycMoTpeH crnocob yBeaoMneHns nyteM HanpasneHus MMyLu-yBeJOMMEHUA, B TOM YMCRe, COBMECTHO C
CMC-coobLieHnsamm.

9.1.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKU, NOHECEHHbIe KnneHToM B CBA3U ¢ ykasaHueM KnueHTom HeBepHoro Homepa tenedoHa ans
yBeJOMIEHUA, N0 B CBSA3U C HEWUCNOMHEHUEM WM HeHagrnexawmm ucnonHeHmem KnueHTom uHon obs3aHHOCTM, kacatowencs Cepsuca u
npeaycmoTpeHHon OBLwmMMmM YCnoBusiMu.

9.1.10. B cnyyae nepesbinycka noakrodeHHomn k Cepsucy KapTbl ¢ NpexHUM HOMEpOM ee nogkniodeHne k Cepeucy coxpaHseTcs.

9.1.11. YyntbiBas 0COBEHHOCTV Mepefayn AaHHbIX Yepe3 OTKPbITble CpeacTBa KOMMYHWKaLuWi, nogkntovascb k Cepsucy, KnueHT npuHumaet
pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernosy4YeHnem KnmeHToM nim Bo3MOXKHbIM NonyYeHneM TpeTbUMy NuLamm nepegasaemoi nHgopmaumm (CMC-
coobweHui, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. Mopsipok 1 ycnoeus npeaoctaBneHus CepBuca «YBeaomneHus o6 onepauusx»

9.2.1. C uernblo NOAKIIOYEHUS 1 OTKIoYeHUs CepBuca, a Takke N3MeHeHust cnocoba ysefomnenustt u Homepa TenedoHa ans yBefoMIeHui

111 Mpy HANMU4YMU TEXHUYECKON BO3MOXKHOCTU.
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KrnmeHT MoxeT ohopMUTb 3asiBrieHWe OOHUM U3 criedytoLmx cnocobos:
— B nucbMeHHoun copme B NoagpasgeneHun baHka,
— yepe3 KOHTaKTHbIN LEHTP,
— nocpencteom CucTeMbl.
BaHk Takke umMeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbIE KaHanbl HanpaBneHus AaHHbIX 3asBneHun B baHk.

9.2.2. KnueHT moxeT uameHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobweHuin Ha lNyw-yBegomnenns. KnueHT noaresepxaaet
cBoi Bblbop B MobunbHoM npunoxeHun. baHk yBegomnseTt KnveHnTa o6 mameHeHun crnocoba yeBegomneHns B pamkax Cepsuca Ha [yLu-
yBegomnenus B Buae CMC-cooblieHns, HanpaBnsemoro Ha KoOHTakTHbIi HOMep MobGunbHoro TtenedoHa Knuenta. [yw-yBegomneHusi
HanpaensatTca Ha KoHTakTHoe MobunbHoe yctpoincTtso no Bcem Kaptam KnuneHTta, no kotopbiM CepBUC NOAKMONMEH unu ByAeT NOAKMNoYEH B
Oyaylem.

9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobueHun Ha lMyw-yBegomneHus.

KnueHT BnpaBe n3aMeHnTb paHee NoaKMYeHHbIN cnocod yBeaoMIeHns Ha MHOW B nopsake, npegycmoTpeHHoM B . 9.2.1. O6wux Ycnosui.

9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudammn Cepsuc ¢ BbibpaHHbIM KnveHTom cnocobom yBeaoMneHns SBnseTcsa NnaTtHOM YCnyron, onnarta ycnyrm
NPOV3BOAMUTCA 3a KaXAbI NOMHBLIA U HENOMHBLIA MecAL. [Mpyu 3ToM nnaTta 3a nepsbivi KanexaapHblin Mecsil, npegoctaenennss Cepsuca (HauMHas ¢
MecsLa NoAKMoYeHus ycnyrn) He BaumaeTtcs. B ganbHelwem komucens 3a npefoctasneHne Cepsuca B3MMaeTcs B criyyae, ecnv B TeyeHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xots 661 ogHo CMC-coobuweHune/yLw-yBegomneHne o6 onepaumu ¢ ucnons3osaHnem Kaptbl nnm
06 onepauuu no cyeTy. MNpu nogkniodeHUn n otknoveHnn Cepsuca nnu Npy U3MeHeHUn cnocoba ysegomneHust B pamkax Cepsuca B TeveHune
ofHoro KanengapHoro Mecsia onnata Cepsuca npoussoguTcst cornacHo Tapudpam. [pu HanuMuum nNpoTMBOpPEYUn Mexay Kakumu-nmbo
NoNoXeHnaMn TapndoB 1 NONOXEHUAMM HACTOSALLEro MyHKTa MONOXEHUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYIO CUIy.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpoM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
HesameLnuTenbHO NUYHO obpatutbes B MNoapasneneHve baHka ¢ 3asBneHMeM 06 OTKITHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr
10.1.MpepocTtasnenve KnueHTtam MNakeTos ycnyr ocyulectensetcs baHkom ogHWMM 13 criedytowmx cnoco6oB.:
- 0o 21.07.2014 roga - Ha ocHoBaHum CornalueHns o lMNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noakntoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBMM ¢ O6LWMMM
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasfena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucrne Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
Makete ycnyr. B cnyyae BO3HWKHOBEHWS NPOTUBOpEYUst Mexay nonoxeHmsamu Cornawexust o Makete ycnyr u nonoxeHusmm O6wmx Ycnosun,
NPevMyLLEeCTBEHHYIO CUIYy UMEIOT nonoxeHusa OOLwmux Ycnosui.

10.2. O6s3aTenbHbLIM ycnoBuem Ans noakniodeHus Maketa ycnyr sBnseTtcsa oTkpelTue CyeTa v Bbinyck baHkoBckow kapTel AepxaTtenem MakeTa
ycnyr nubo Bbinyck AgepxaTenem lNMakeTta ycnyr BaHkoBCKomM kapTbl K paHee OTKpbITOMy CueTy.

10.3. TogkntoveHue MNMakeTa ycnyr v NPUHATHE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLecTBNAITCA Ha OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

. B nucbmeHHon coopme B MNoapasgenexHmn banka;
= B CMnyyYyasix U Ha yCrnoBusiX, onpeaenieHHbIXx baHkoM, B KOHTaKTHbIN LeHTp!?;

*  nocpeactBoM Cuctembl — Tonbko Ans KnneHToB, yxxe umetoLmx oTkpbIThin(e) CueT(a) B BaHke, 1 ans onpeaeneHHbIx BUAoB MakeToB ycnyr,
ONSA KOTOPbIX Takasi BO3MOXHOCTb npeaycmoTpeHa Tapudamm no MNaketam ycnyr.

"  MOCPEeACTBOM HaxaTusi Ha KHomky «[puHATb» B CucTeme B Tex cnyvasx, koraa baHk cpopmupoBan cylectsytowmm KnveHtam npeanoxeHve
0 MOAKITYEHUM onpeaenieHHbIX BUAoB NakeToB ycnyr.

10.4. Mopkniovenne [Maketa ycnyr ocyuwecTtBnsetca baHkom B AeHb NpuHATUA OT KnveHTa 3asBreHusi, B COOTBETCTBUM C KOTOPbIM
nogknovaetcs MNaket ycnyr. BaHk MMeeT npaBo oTka3aTb B nogknodeHun MNakeTa ycnyr 6e3 06bACHEHNUS NPUYKH.

10.5. MMpwn nogkntoveHun KnueHTtom MakeTa ycnyr nocpeactsom obpalueHns B KOHTakTHbIN LeHTp KnueHT coobliaeT coTpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTOpbI KnMeHT xenaeT NoAaKniounTb,
- VHylo 3anpalunBaemyto baHkom nHdopmaumio (npu HeobxoanmMocTy).

BaHkoBckas kapTa BbinyckaeTcs Ha umst KnueHTa/ loBepeHHOro nuua (MprMeHnMOo TOMbKO ANs Aepxatenen MNakeToB ycnyr npu ycrnoBuy Hannyums
B baHke [lJoBepeHHOCTM (Ha coBeplLueHue onepaumn no CyeTy, kK KOTOPOMY BbinyckaeTcs baHkoBckasi KapTa), cpok OeACTBUS KOTOPON He MeHee
cpoka gencteus Bbinyckaemon BbankoBckow Kaptbl). ma KnueHnta/JoBepeHHoro nuua smboccupyetcsa (nevataetcsa) Ha BaHkoBckon kapte
naTUHULEN B COOTBETCTBMM C NpaBuniamy TpaHcnMTepauun, NpuHaTbiMn B baHke, ecnu KnneHTom He 3asiBNeHo MHoe.

YpoocTtoBepeHue BbllleyKadaHHbIX 3asiBneHnin 0 noaknoyeHunmn Maketa ycnyr u npefocTaBneHnn NHbIX AONOMHUTENbHBLIX YCryr B paMkax MakeTta
ycnyr ocyulectenseTtcs B KoHTakTHoM ueHTpe. pu otcytetBum y KnueHta Kogosoro crnosBa B kayecTBe Napons, noaTBepXaalollero, 4To
pacnopsikeHune(s) npegocTtaBneHo(bl) KnneHTom, UCnonb3yloTcs pekBu3nTbl nacrnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ana 3apnnaTHbIX
KnnentoB). C momeHTa mnonyyeHus oT KnveHta HeobxoauMmbix noaTBepxaeHun bBaHkom ocywiectBniseTcsa noakmodeHve [Maketa
ycnyr/npeocTaBnsoTca AONONHUTENbHbIE YCNYrn B paMKax cyLlecTBytollero NakeTa ycnyr.

10.6. MMocne nopkntoyveHus lMaketa ycnyr BaHk BnpaBe 3akpenuTb 3a KnMeHTOM nepcoHanbHOro MeHemkepa, a Takke NMOMEHSATb ero B xoae
obcnyXnBaHMUA MU OTKPenuTb B OAHOCTOPOHHEM nopsiake 6e3 o6bAcHeHUs npuunH. KnueHT BnpaBe OTka3aTbCsA OT 3aKpenyieHus 3a HUM
nepcoHanbHOro MeHemMKepa, MHULMNPOBATbL CMEHY UMM OTKPENSIEHNE NEPCOHANIbHOTO MEHempKepa, 06paTUBLLNCE K NEPCOHANBHOMY MEeHeaXepy,
B KoHTakTHbI ueHTp unn B lNogpasgenexHve baHka. [MOBTOPHO HasHauMTb NepcoHanbHOro MeHeaxepa KnueHt moxeT B Cucteme. KnveHT n
nepcoHasnbHbIi MeHeaXep MOryT oOMeHMBaTbCA COOOLLEHMAMM, MCMONb3ys YaT, a Takke WHble OOCTYMHble KaHanbl CBSA3M, O KOTOPbIX BaHk
coobuwaeT KnueHTy B nopsigke, npeaycmoTpeHHom n. 2.14.1 Obwux Ycnosuii.

10.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmeaHue Tekywero(nx) cyeta(oB) B pamkax [Maketa Ycnyr ocyLlecTBNsAeTcs B COOTBETCTBUN
¢ Tapudamu no MakeTtam ycnyr.

10.8. Ecnu He ycTaHoBfieHO MHOe, 3a obcrnyxusaHue MakeTta ycrnyr baHk B3MMaeT eXemMecsyHyo KOMUCCUIO B COOTBETCTBUM ¢ Tapudamu no
MakeTam ycnyr. BaHk ocyLLECTBRSIET CNMCaHNE EXeMeCsHHOM kKoMuccum 3a obenyxvsaHue MakeTa ycnyr B nio6oii pabounin AeHb kaneHaapHoro
MecsiLa, crieflyloLLero 3a Mecsiem obcnyxvBaHus MakeTa ycnyr, ¢ no6oro TekyLlero cueta KnueHta. Ecnm cnucaHve komuccum 3a o6enyxuBaHne
MakeTa ycnyr ocywecTensieTca co Cyeta, OTKPLITOrO B BasiloTe, OTIIMYHOM OT poccuiickux py6reit, To kKoMMceus cnucbiBaeTcs B BanoTe CyeTa B
CyMMe, 3KBMBASIEHTHOW KOMUCCUM B POCCUIMCKMX PYyBnsix mo Kypcy, ycTaHoBneHHoMy BankoM Poccun Ha faTty cnucaqums.

112 Yncpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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10.9. Mpw MNoaknioyeHnn MNakeTa ycnyr, a Takke B paMkax ganbHenwero ero o6cnyxveaHns KnueHTy MOryT OTKpbiBaTbCS TEKyLLMe cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [JaHHble TekylumMe cyeTa MOryT OTKpblBaTbCA NpW NMYHOM obpalueHun KnueHta B
Mopgpasgenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B M. 3.3.2 O6wmx Ycnosui.

10.10. OrtkntoyeHue lMakeTa ycnyr NnponM3BoanTCs:
10.10.1. Ha ocHoBaHuu 3asnBreHus KnuenTa:
— nopaaHHoro KnueHtom B NoapasgeneHun baxka;

— nopaHHoro KnuneHtoMm 4yepe3 KoHTakTHbIM UeHTp. B atom cnyvae KnueHT coobuwaeT coTpyaHuky BaHka cBoe >xermaHue npov3BecTu
OrtkntoueHue MakeTa ycnyr n UHyto MHGopMaLuo Npyu HEOGXOAUMOCTM.

10.10.2. no nHnynaTtuee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsyHom kommccum 3a obenyxusaHue MNakeTa ycnyr, B cooTBeTcTBUN € Tapudamm no Maketam ycnyr;
— B cnyyae BnokuMpoBku Bcex KapT v oTcyTcTBuM y KnneHTta KpeauTHbIX npoaykToB baHka;
— B Crfyy4ae 3akpbITus BceX Tekylmx cyeTtoB KnueHTa;

— npu nocTynneHun B BaHk MHGoOpMauun o BBedeHUM B OTHoweHun KnneHTa npouedyp 6aHKpoTCTBa, npeaycMaTpuBalowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpallieHme npae KnveHTa no camMoCTOSITENbHOMY PacropsiKeHUI0 OEHEXHbIMU CPeacTBamMu u/munm
0aHKOBCKMMU cHETaMMU;

— B Cny4ae npekpawleHna BaHkom npenoctasnieHna onpeaeneHHoro suaa MakeTta ycnyr;

— B Clny4ae ecnu KnueHt npoAaBnAaAeT HeyBaXUTesribHOE OTHOLUEHNE K COTPYAHUKaM BaHka, NCNonb3yeT HELEH3YPHYHIO NTEKCUKY, OCKOp6]'IeHVI$|
Unn yrposbl.

10.10.3. B MHbIX cny4asx u B nopsgke, NpegycMOTPeHHbIX 3akoHoAaTenbscTBom Poccuiickon Pefepavumu.

10.11. C momeHTa OTkntodeHusa Maketa ycnyr Tapudbl no MNaketam ycnyr Kk KnneHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxmBaHue
CyeToB KnueHTa, BxoamBLUMX B cocTaB [akeTa ycnyr, ocyLecTBNseTCa B COOTBETCTBMU ¢ Tapudamu, ykazaHHbIMU B [loroBope.

10.12. OtknioyeHue MakeTa ycnyr Npou3BOAUTCA B Crlyyae nosnyyeHus BaHkoM JoKyMeHTanbHO NoATBePKAEHHbIX CBeAEHW 0 cMepTu KnuenTa,
npv aTom AHEM OTKItoYeHus MakeTa ycnyr ABnaeTcs AeHb NpefocTaBfieHns B baHk 4OKYMeHTanbHOro noATeepxaeHus dakta cMepTu KnvenTa.

11. OcobeHHocTn o6cnyxuBaHua 3apnnaTHbix KnueHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu unHoe He ycTtaHoBrneHo O6wwmmun YcnoBusmu, BaHk npepoctaBnset 3apnnatHoMy KnuveHTy BO3MOXHOCTb OOGCNyXvBaTbCA MO
Tapudam no baHkoBckum kaptam M Cuetam anst 3apnnaTtHeix KnueHToB ¢ gaTbl NpuMHATUSA BaHkom AHKETbl Ha OTKpbITUE TeKyllero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbiii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxumeaHve no Tapudgam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHus BaHkom B nopsiake, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
Komnanun.

— He nosgHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYNNEHUS AEHEXHbIX cpeacTB oT KomnaHun/PabotonaTtens Ha ero CyeT B crnyyae, ecnm
CornawleHve He npegycmaTpuBaeT npegoctasneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cnyyae HacTynnexuss OcHoBaHui Ans oTkpenneHust 3apnnaTtHoro KnvweHTa ot 3apnnatHoro npoekTa (3a ucknioyeHmem OcHoBaHust Ansi
oTkpenneHust 3apnnatHoro KnveHta oT 3apnnaTtHOro npoekTa, ykasaHHoro B nognyHkre 2) n. 1.98 O6bwwux Ycnosuin) BaHk He nosgHee 14
KaneH4apHbIx AHEl co aHs HacTynneHuns OcHoBaHWiA ANs OTKPenneHus BrpaBe OTKpenuTb 3apnnaTHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cny4ae HactynneHuns OcHoBaHUS Ans oTkpenneHusa 3apnnatHoro KnueHTta ot 3apnnatHoro NpoekTa, yka3aHHOro B nognyHkte 2) n. 1.98
O6wwmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeAeneHHbin baHkom cpok.

11.4. KnueHT nepesogutcs BaHkom Ha obcnyxuBaHue no ctaHOapTHbIM Tapudam no BaHkoBckum kaptam u CyeTam He nos3gHee OAHOro
KaneH4apHOro OHs C MOMEHTa Takoro oTkpenneHusi. baHk yBegomnsieT KnueHta o6 oTkpenneHun ero oT 3apnmaTHOro rnpoekra nobbiM 13
€rnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

11.5. YkasaHHble B n.n.11.1-11.4 OOWMX YCNoBWUi MONOXEHUS He MPUMEHSIIOTCA B OTHoweHun 3apnnatHbix KnueHToB kateropum Private
Banking, Ha onepauun koTopbIx pacnpocTpaHsoTcs Tapudbl no baHkoBckum kapTam n Cuyetam ansa KnueHtoB kateropum Private Banking. B
cryyae Hanuymsa B JaHHOM YacTu NpoTMBOpPeYMs Mexay nonoxenmamm Obwmx Ycnosun u forosopa npuoputeT nmetot O6Lwme Ycnosus. Mopsgok
npekpaweHua aevicteust Tapudos no baHkoBckuM kaptam n Cuetam ans KnueHtoB kateropum Private Banking B oTHoweHun 3apnnaTtHoro
KnueHTa 1 nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensieTca Tapudammu no baHkoBckum kapTam n CueTtam
ans KnueHtoB kaTeropun Private Banking.

11.6. KnueHT cTtaHoBuTCst MHamMBMAayansHbIM 3apnnaTHbiM KnneHTomM He no3aHee OKOHYaHMS KaneH4apHOro Mecsiua, CreayloLwero 3a nepebiM
MecsiLeM NepeyncrneHns OeHexXHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHadeHvem nnaTtexa, CBMAETENbCTBYIOLMM O MOMyYEHUU UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener uU/wnu pUaNYECcKUX NUL, OTKPbITOrO(bIX) B CTOPOHHWUX KPeOUTHbIX
opraHu3aumsx n/mnu B baHke, 1 npu cooteeTcTBUK 3TOr0 KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.58 O0wux Ycnosui, a obcnyxnsaHve AaHHOro
KnuenTa ocywecTensetca baHkom B cootBeTcTBUM ¢ Tapudpamu no GaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHtos!!,

11.7. O6cnyxuanne UHgusmayanbHoro 3apnnatHoro KnuveHta B pamkax TapudoB no BaHkoBckum kaptam u Cyetam gnsa 3apnnaTtHbix
KnueHToB npekpallaeTcs Npu HAaCTYNIEHUN OOHOTO U3 YKa3aHHbIX HUXE COBbITUIA:

— ecnu Ha CyeT WMHgmeupayanbHoro 3apnnatHoro KnveHTa B TeuyeHue OByX v Gornee kaneHgapHbIX MecsileB noapsa ¢ MOMEeHTa nocriegHero
nepeyncreHns He GbiI0 NEPEBOAOB AEHEXHLIX CPEACTB MHAMBUAYANbHbLIX NpeanpuHMMaTtenein u/vnm puanyecknx nul, oTkpbIToro(bix) B
CTOPOHHMX KpeaWTHbIX opraHuM3aunax u/wnu B BaHke ¢ HasHa4deHVWeM nnaTexa, CBUAETENbCTBYIOLMM O MOJyYeHUU UM 3apaboTHOM nnaThbl,
NMB0o pa3Mep TakUX NepeYncrneHnii B Te4eH1e yka3aHHOTO Bbllle Nepuofa okasancs MeHee YCTaHOBMNEHHOTO pa3Mepa, ykaszaHHoro B Tapudax
no baHkoBckUM kapTam 1 CueTam Ans 3apnnaTHbIX KIMEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aToM npekpatleHne obenyxueaHus KnueHta B kadecTse MHameuayansHoro 3aprnnatHoro KnueHTa u nepesoa ero Ha ctaHgapTHble Tapudbl
no BaHkoBCckMM kapTam M CuyeTam ocyllecTBnsieTcss baHkom He nosaHee nocriedHero AHA TPETbEro KaneHaapHoro Mecsila ¢ AaTthl HACTYrMeHus
0[HOrO 13 COBbITMIA, yKa3aHHbIX BbilUe.

113 MNonoxeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnineHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
75



11.8. Hacrtoswwmm 3apnnatHbeii KnueHT nopyyaetr baHky nepepaBaTb CBeAeHUS O HEM, B TOM 4ucrie MOCPEACTBOM 3MEKTPOHHOW MOYThl,
cneayowmum nuuam:

— Komnanuwn, c koTopoii 3akniodeHo CornaileHvie, — MHopMaumio o haMmunumn, MeHn, oTyecTBe, AaTe POXAeHWs, Homepe cBoero CuyeTa,
ncnonb3yemoro Ans nepeuncrnenus Komnauvei/Pabotogatenem 3apaboTHOM NNathl M MHbIX BbINnaT B COOTBETCTBUM ¢ CornalueHvem, a Takke
Homepe CueTa Ans nepevncneHns 6IoaxeTHbIX BbINaT B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 1 chakTe nonyveHus 3apnnaTtHbiM KnueHTom
BaHkoBCKOW KapTbl, BbINyLLEHHOM K Bbllleyka3aHHOMYy CyeTy;

—  lOpyvanYeckomy nuuy, ¢ KoTopblM BaHkoM 3akniodeHo cornaweHue o6 ydactum B npegoctasrnieHun 3apnnatHelM KnveHnTam goctyna K
npyvsunervam, — MHopMaumio o aMunun, UMeHW, OTYecTBe, AaTe POXAEHUs, agpece 3NEKTPOHHOW MouThl, hakTU4ecKoMy ropoay
NpoXvBaHusa Ana Lenen npegoctasBneHus emy npusuneryn kak 3apnnatHoMy KnveHTy. VHdopmaumio 0 Takom topuanyveckom nuue
3apnnatHomy KnueHTy npegoctasnseT KomnaHus, ¢ KOTopon 3akniodeHo CornalleHve, Uin ykasaHHoe opUanYeckoe fuLo Ha OCHOBaHMM
nopyyeHusa banka;

—  lOpyvanYeckomy nuly, CBeAeHUs O KOTOPOM npedocTasneHbl bavky KomnaHuen, — uHdpopmaumio o daMunum, UMEHW, OT4eCTBe, CyMMe
nepeuncrneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexHbIX CpeacTB ANS Lenewv onpeaeneHnst paamepa Bbinnar, Npon3seaeHHbIX
KomnaHnwuen B none3y 3apnnaTtHoro KnueHta. MHdopmauumio o Takom topuamyeckom nuue 3apnnatHomy KnveHty npegoctaenset Komnanus, ¢
KoTopoW 3akntoyeHo CornalueHue.

MepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem KnueHra.

11.9. 3apnnaTtHblii KnneHT nopyyaet KomnaHuu, ¢ koTopoii 3akniodeHo CornalleHue (3a UCKIYEHWEM CyYaEeB, Koraa nepeuncrieHmne AEHEXHbIX
cpencte 3apnnaTtHomy KnueHTy npousBOAUTCS Ha OCHOBaHMM [MUcbMa O HAMEPEHWsX), NPeACTaBnsATb ero MHTepeckl B BaHke no Bonpocy
OBHOBMNEHWS CBEAEHMIA O HEM, BKNoYas cBeeHUst 06 UCTOYHUKE MPOUCXOXKAEHUS AEHEXKHbIX CPEACTB, B YKa3aHHOM HUXE NopsiaKe.

11.9.1. Mo Bcem AaHHbIM (3a UcknioyeHnem Koposoro crniosa, KoHTakTHOro Homepa 1 agpeca a5eKkTpoHHoM nouThl)'* nepepaBats B BaHk Bce
HeobxoOuMble [N 3TOro cBefeHus 1 Konun'l® QOKYMEHTOB, B TOM YMCHe Mo CUCTEME AMCTAaHLMOHHOTO GaHKOBCKOrO 0BCMYKMBAHWUA HOPUONYECKNX
Y 1 MHAMBMAYanbHbIX NpeanpuHUMaTenemn, noanMcaHHble aNekTpoHHoM nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTb Bce
OeNCTBUS,, HeobXoaMMbIE ANt BLIMNONHEHNUST 3TOrO nopyyeHusi. Mpu OGHOBMEHWM NO CUCTEME AUCTaHUMOHHOrO GaHKOBCKOro OOCnyuBaHUsi
HOPMANYECKUX NWL, U MHOMBUAYANbHBIX NpeAnpuUHUMaTene ykasaHHblx ceeaeHnii o 3apnnatHom KnveHTte ocopmnenne 3apnnatHeiM KnneHTom
3aaBneHns 06 M3MeHeHMM nepcoHarsibHbiX AaHHbIX He TpebyeTcs, 3a WCKMYEHUEM CryvyaeB M3MEeHeHus dhamunum, UMeHu, oTyecTBa, nona
KnueHra.

11.9.2. MNpwn oBHoBneHUM ceefeHn o6 agpece 3NEKTPOHHOW NoyTbl M/mnn KoHTakTHOM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBNAOTCA U CYUTAOTCH N3MEHEHHBIMU MPY OOHOBPEMEHHOM coBnoAeHUN cneayoLwmX YCNoBUii:

— cornacoeaHus Mexgy baHkom n KomnaHuen BO3MOXHOCTW peanu3auuy Takoro nopsigka o6HOBMNeHWs cBefeHuin o6 agpece aneKTpOHHON
noyTbl n/mnn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mn Takon BO3MOXHOCTM 3apnnatHbliii KnneHT MoxeT y3HaTb npu obpalleHumn nubo B
BaHk, nnbo B Komnanuio);

— npepocTaBneHnss KomnaHuern B baHk no cucteme AUCTAHUMOHHOrO GaHKOBCKOro OOCMYXMBaHWS OPUOMYECKUX NUL, U MHOMBUAYANbHBIX
npegnpuHuMmaTenen ckaH-obpasa 3asBreHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX odopMIeHHoro no gopme baHka, cobCcTBEHHOPYYHO
noanucaHHoro 3apnnatHelM KnveHTtowm;

—  Hanpaenenus 3apnnaTtHbiM KnveHTOM ¢ OGHOBMEHHOrO agpeca 3neKTpoHHOW noyThl 3apnnatHoro KnunenTa dpoTtorpacmm 3apnnatHoro
KnuneHTa ¢ AOKyMEHTOM, YAOCTOBEPSIOWMM NNYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUK C TpeboBaHUsMM K dboTorpadpum 1 Temon And
HanpaBneHns Ha agpec aNeKTPOHHOW NoYTbl BaHka, B COOTBETCTBUM C MHpopmaumen npegoctasneHHon 3apnnatHomy Knventy Komnanuen.
doTtorpadpua 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEPSOLWMM nMYyHOCTb 3apnnatHoro KnuveHTta, gorpkHa ObiTb HanpasneHa
3apnnaTtHbiM KnneHToM B COOTBETCTBUM C BbllleYyKa3aHHbIM NOPSAKOM B TeveHue 5 kaneHaapHbIX AHel ¢ gathl npeactasneHns KomnaHven
B BaHk ckaH-06pa3a 3asiBneHus 06 M3MEHEHUN NEPCOHANbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM Kaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM MPUMEHAITCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtos

11.10.1. Ecnu nHoe cneuunanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NONoXeHUs 0 Nopsiike COBEpLUEHUS1 onepaumii no CyeTtam, B TOM Yucne €
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepaumsM no CyeTam, B TOM 4MCrie C UCMONb30BaHWemM BaHKOBCKUX KaprT,
ob6enyxumBatowmmes cornacHo Ocobbim Tapudam ana 3apnnatHeix KnneHTos.

11.10.2. Mpu npumeHeHun k Cuyetam, BaHkoBckum kapTam 3apnnatHeix KnveHtoB Ocobbix Tapudos ans 3apnnatHeix KnveHToB nepeveHb
[onyctuMmbix Kk coBeplueHunto Onepauun no Cuety n Onepaumn no Kapte orpaHudeH. NepedeHb [onycTuMbIX onepaumii yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moagnucku

12.1. O6s3atenbHbIM ycnoBuem Anst nogkntodeHus Mognuckn aBnsetca Hanvuve y Knnenta Tekywero cyeta B banke. Nognucka He
odopmnsietca KnueHntam kateropum Private Banking. KnueHT 06s3yeTcs caMoCTOATENbHO O3HaKOMUTLCS C ycroBusMu [loanvcku B pasgene
«Mopnucka» B MobunsHom npunoxeHun n (unun) Ha Cante banka no agpecy https://www.raiffeisen.ru/retail/subscription_raif/ no nogknioveHns
Mopnuckn.

12.2. TMopkntovenmne Mognucku ocyluecTenseTcss KnneHTom nocpeacTBoMm:
— HaxaTtusa um kHonku «lMoakniounte» B pasgene «MNognvcka» B MoOGUNBEHOM NpUOXEHUN.
— npepocTaBnenns B baHk 3asBneHns Ha nogknoyveHne MNoanmckv ogHUM U3 CneayoLwmx cnocobos:
e  npwu obpalleHn B KOHTaKTHBIN LEHTP;
e  npu obpaleHnm B baHk.
Y KnueHTta MoXeT ObITb TONbKO OAMH AecTByoWMI BuA MNoanucku.

12.3. TpogykTbl 1 ycnyru, Bxoaswme B MNoanucky, CTaHOBATCS AOCTYNHbI AN KnueHTa ¢ aaTbl nogkmodeHns um MNoanuckun n npegocTaBnaoTes
B TedyeHue Bcero Nepuoga gencrteusa MNMognucku, ecny nHoe He npegycmoTpeHo Tapudamu no MNoanucke.

12.4. 3aloanucky BaHk BaMaeT exxeMecsi4Hyo KOMUCCUIO B pa3mepe, ycTaHoBrneHHoM Tapudamu no Moanucke. BaHk ocyLLecTBRsSIET cnMcaHme
exemecsa4Holn komnccum ¢ noboro Cyera:

- 3a nepsbin MNMepuog gencteus MNognuckn — He No3gHee paboyero OHs, cneaylowero 3a gaTon noaknoyvenns Moanucku;

114 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO NMONOXEHUSIMU NOPYYEHMS, AaHHOrO KneHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSLLLEro NYHKTa, MOMOXEHWS! HACTOSILLErO NyHKTa ByayT MMETb NMPEUMYLLECTBEHHYIO CUny.
115 [Insi 0603HAYEHHbIX Lienel Konmm 4OKYMEHTOB MOTYT GbITb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUS, (hoTorpadupoBaHnst JOKYMEHTOB NGO UHbIMK cnocobamm ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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- 3a BTOpou 1 nocneaytowme Meproabl aencTeus Mognuckm — B nepBblil pabounin AeHb HoBoro Mepuoaa agevictema Mognucku.

Ecnu cnucaHue exemecsuyHon Kommuccum ocyliecTendaeTca co Cuerta, OTKPbITOro B BankTe, OTNUYHOW OT pOCCVIVICKVIX py6nel7|, TO KOMUCCUA
cnucbiBaeTcs B Bantote Cyeta B cymme, 9KBUBAIIEHTHOW KOMWCCUN B pOCCMVICKVIX py6n$|x no KypcCy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha party
cnucaHua.

12.5. B pamkax npegoctaBneHusa KnueHtam cneumanbHbix npeanoxeHui baxk Bnpaee npepoctaBnate MNpobHbivi Mepuoa Mognucku, HO He
6onee 6 (LLectn) Takmx Meprogos MNoanucku.

12.6. Komwuccusa 3a Noanucky B3nmaeTcs 3a kaxabivi Nepuog gevicteus Mognucku.

12.7. KnuneHT 0653aH CaMOCTOSATENBHO OTCNEXMBaTb MHPOPMAaLMIO O COCTOSHUM NOAKIOYEeHHOW Moanucky (onnadYeHHoW KoMuccuu, nepeyHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MobunbHOM NPUNOXeHUU Unn o6paTuBLUNCE B KOHTaKTHbBIN LIEHTP.

12.8. KnueHT NnoHMmaeT n cornawlaeTcs C TeM, YTO:

- yCrnoBus NpefocTaBneHns 1 HanonHexue Noanucku mMoryT ObiTb M3MeHeHbl BaHKkoM B 04HOCTOPOHHEM nopsigke B cooTBeTCcTBUM ¢ OBLWwmmMm
Ycnosusimun nytem pasmerleHnsi Ha Cavrte baHka obHoBneHHbIx Tapudos no Mognucke.

- noboe nameHeHne ycrnosuin MNoanuckn He SBNSETCA OCHOBaHWMEM AN OTkMoYeHus lognucku, nepecmoTpa onnavYeHHoM Komuccuu 3a
Mopnucky B MNepuoae aencteus MNoanuckn nnu Bo3spaTta paHee ornnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbLI NpULLAK K cornatueHunto, 4yto baHk Bnpase nsmeHuTs KnueHTty oamH Bug MNoanuckn Ha apyron Bug MNMoannckn ¢ ogHOBPEMEHHbBIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl no Hoeon MNoanucke (ganee — HoBas lNMognucka) B cnyyYae npekpalleHns npegocTtaBneHus baHkom
onpegeneHHoro Buaa(os) [lMognucku(ok). B atom cnyyae BaHk He nosgHee 4yem 3a 14 KaneHAapHblX AHEN OO0 npekpalleHus BaHkom
npepocTasneHns onpegdenexHHoro suga Moanuckn nHdopmupyeT KnneHtoB o6 aToM, a Takke O nepesBofe Ha HoBytko [loanucky, B nopsiake,
npegycmMoTpeHHoM B Nn. 2.14.1 O6wmx Ycnosuii. KnveHT Bnpase oTka3aTbcsa OT NepeBoAa Ha HoByto [oanmcky, o6paTuBLUMCE C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LLEHTP He no3aHee, Yem 3a 1 pabouunii aeHb Ao daTbl okoH4YaHus MNoanucku (koTopas npekpallaeT cBoe AeNCTBMeE).

Hosas Mopnucka/Tapudbl no HoBow lMognucke NpUMeHsIIOTCS B OTHoWweHun KnveHTta ¢ gatbl, crnegytowen 3a [aTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpalweHusa encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHUEM criyyas,
korga KnueHT oTkaxeTcs oT nepesBoda Ha HOBYIO MoAnucKy B ykasaHHOM BblLLE NOPSAKe.

12.10. OrtkntoyeHue Mognunckm Npon3BoanTC:

12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTb» B pasgene «lNognucka» B MoOUNbHOM NPUNOXEHUN.

12.10.2. nyTem nogayn KnmeHtom saseneHuns o6 oTknoveHun Moanuckn B KoHTakTHbIN LeHTp unu B Moapasaeneqve Bankall®,
12.10.3. no nHnumnaTtuee baHka:

- B cnyyae Heynnatbl KnneHtom komuccum 3a Mognuncky B cootTBeTcTBuM ¢ Tapudamu no Mognucke;

- B Ccnyyae npekpalleHuss baHkom npegocTaeneHus onpegeneHHoro suaa Moanucku;

- B Cryyae 3aKpbITusi Bcex Tekymx cyeToB KnveHTa B BaHke;

- npu noctynnexun B BaHk uHopmauum o BBedeHMM B OTHoweHMM KnveHTa npoueayp 6aHKpoTcTBa, NpedycMaTpuBaloWMX Mo
3aKoHOJATEeNbCTBY OrpaHuyeHue/npekpalleHve npae KrnveHTa no caMoCTOSTEeNIbHOMY pPacrnopshkeHUo AeHeXHbIMW cpeacTBamu W/vmm
©aHKOBCKMMU cYeTaMu;

- B crny4yae nony4yeHuss BaHKkoM OOKyMeHTanbHO MOATBEPXOEHHLIX CBedeHuii o cmepTu KnuveHTa, npu aTom [atoli okoH4yaHus Moanucku
ABNSIETCS AeHb NpeaocTaBneHust B BaHk JokyMeHTanbHoro noarsepxaeHus hakta cmeptu Knuenra.

12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®enepauun.

C Oatbl okoH4aHus MNognucku B oTHoweHun KnneHta He npumeHsitotca Tapudbl no Mognucke, ecrnv nHoe He npegycMoTpeHo Tapudamu no
Mopnucke.

118 Ycnyra npeoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaaumu.
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