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O6wwue ycrnoBuA o6CrnyXMBaHUs CYETOB, BKNaAoB U NOTpebuTenbLCcKux kpeanToB rpaxaaH AO «PaiddanzeH6aHK»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns c4eTOB, BKNAOoB M notpebutensckux kpeamToB rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoyeHem HakonutenobHoro cdeta) Ha 6aHkoBckun cyet OO0 «YK PanddarnseH» ¢ ykasaHHbIMW KrMeHTOM MepMOAMYHOCTBIO U CyMMOW.
3apnnaTtHblii KMUEHT Takke MoxeT odopMuTb Takoe OCTOsIHHOE MopyyeHue Ha nepeBof (PUKCUPOBAHHOW CyMMbl MPW MOCTYMNEHUN CYyMMbI
OEHEeXHbIX CPeACcTB UNn1 B ykasaHHOM KnneHToM NpoLEeHTHOM OTHOLLEHWUM OT KaXKa0W NOCTYNUBLUEN CyMMbl A€HEXHbIX CPEACTB Ha BbiLLeyKa3aHHbIN
Cuet Knuenta ot KomnaHum He no3gHee pabodero AHsi, crnegytowero 3a gHeM NOCTYNNEHNS Takoh CyMMBbI.

Ona uenen nokynkn KnveHtom naes OTKPLITOrO NaeBOro WHBECTULMOHHOMO poHAa PbIHOYHBIX (HMHAHCOBLIX MHCTPYMEHTOB «PawddaiiseH-
HakonutenbHbiny nog ynpaeneHnem OO0 «YK Panddpanseq» (MpaBuna goBepuTensHOro ynpasneHms 3apernctpypoBaHbl baHkom Poccumn Ne
5097 ot 08.09.2022) (nanee — OMU® POU «ParliddainseH-HakonutenbHbln»), odpopMneHHblii B MobunbHoM npunoxeHun®. ABTonnatex Ha
NOKyNKy naes MOXeT ObiTb odopMrieH npu 3akntodeHun Knuentom gorosopa ¢ OO0 «YK PanddpaiseH», B pamkax KOToporo KnmeHT oTkpbiBaeT
Nuuesoit cyet?,

1.2. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpefcts mexay Cyetamum ogHoro Knvedta c
pybneBsoro TekyLiero cyeta unu bBrogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepUOAMYHOCTBLIO U CyMMOM,
0hOpPMMEHHbI B MOBUMNBHOM MPUIoXeHnn®,

1.3. ABTOMOMNOSIHEHUE CTpaTerMM OOBEpUTENIbHOro ynpaBneHus — Bug [MOCTOSHHOrO MOpyYeHusl Ha MNepeBoA CPeAcCTB C pybnesoro
Tekywiero cyeta KnveHta Ha 6aHkoBckuin cuet OO0 «YK PanddarnseH» B Lensax 4ONOMHUTENbHOrO BHECEHUS OEHEXHbIX CPEACTB B CTpaTermio
[OBEpUTENBHOTO YNpaBreHnsa B paMkax 3akto4eHHOro AoroBopa 4oBepuTenbHoro ynpasneHusa mexay Knuentom n OO0 «YK PanddariseH». B
MoGunbHOM NpunoxeHun* KnueHt ansa uenemn coctaeneHns MocTOSHHOTO NopyyYeHusi BbiIGUpaeT cyMmy, NepuoanMyHOCTb NepeBoda AeHEXHbIX
CPeACTB ¥ HauMeHoBaHWe cTpaTernv AoBepUTENbHOro ynpasneHus. OrpaHuyeHnst No CyMMam NepeBoAoB AEeHEXHbIX CPEACTB YCTaHOBMEHb! B
Mo6unbHOM NPUMOXEHU.

1.4. AsTOnonosiHeHWe TeKyLero cyeta — BuA [1oCTOSHHOro nopy4eHus, odopmnsemoro B MobunsHOM NpUNoxXeHUn n npedycmaTpyBatoLLero
aBTOMaTtuyeckui nepesop cpeactB mexay Cuyetamu ogHoro KnueHta ¢ BblGpaHHOro KnueHtom pybrneBoro Tekyllero cyeTta, B TOM 4ucne
HakonuTenbHoro cyeta unu brogkeTHOro cyeta, Ha MHOW BblbpaHHbIA KnneHTom pybneBbIv TEKYLLUIA CHET B BaHke B LENsX ero NONOSHEHNA Npwu
YCIOBUU, ECIIM OCTATOK HA HEM CTAHOBUTCS HUXE YCTaHOBMNEHHOW KnMeHTOM cyMMbl (MMHUMAanbHOro octaTka). B MobunbHoM npunoxeHun KnneHt
ans uenen coctaBneHuss [1OCTOSHHOrO MopyYeHus BbIGMPaAeT MWHUMAanbHbIA OCTaTOK, CyMMY MOMOSIHEHUS, CYeT, C KkoToporo 6yaer
OCYLLECTBAATLCS MOMOSNHEHME.

1.5. Astopusauus — B uenax Pasgena 6 «O6cnyxuBaHne CueTta C BO3MOXHOCTbIO Wcnonb3oBaHusa Kaptbli», Paspena 7 «[opspok
npefocTaBneHus u norawenus Kpeautos ansi pacyetoB no Onepauuam no KpeauTtHoit kapTe» — paspelueHue, npegoctasnsiemoe baHkom ans
npoBegeHus Onepauun no Kapte n BO3HUKatoLlee BCNeACTBME 3TOr0 006a3aTenbCcTBO baHka Mo MCNOMHEHUK NpeacTaBREHHbIX AOKYMEHTOB,
COCTaBrEeHHbIX C ucnonb3oBaHueM KapTbl unu ee Homepa, He moanexailee oTMeHe. B oTaenbHbIX cryyasx, yCTaHOBREHHbIX [naTexHbiMu
Cucremammn, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHblE onepaumn), YTo He
OTMEHSIET He0OX0ANMOCTb 06A3aTENBHOrO NCNONHEHUS BaHKOM NpeacTaBNeHHbIX IOKYMEHTOB, COCTaBMNEHHbIX C UCMONb3oBaHNeM KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepaLun He NoAnexaT OTMEHE.

1.6. Appec AOCTaBKM — afpec, NPefoCTaBneHHbIA B Nopsaake, yctaHoBrneHHoMm O6wmmu Yenosuamu, Knuentom/Oepxatenem Kaptbl B BaHk
Ons NOYTOBOW UMW KypPbEPCKOW OTMpaBkM eMy KapT Ha maTtepuanbHOM HocuTene /OoKyMeHTOB. Apec OOCTaBkv onpegensietcs no BblGopy
Knuenta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumn agpec, agpec LOCTaBKM MNOYTOBOW
KoppecnoHaeHuun, ecnm OBLwmMK YcnoBusiMu He npegycMoTpeHo uHoe. baHk BnpaBe yCTaHOBUTL OrpaHUYeHuUs no agpecam goctaskv KapTt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOM UNU KypbepCKow oTnpaBke KapT Ha maTepuanbHOM HOcuTene no onpeaerieHHbIM agpecam
6e3 00bACHEHNST NPUYVH.

1.7. AKKpeAUTUB — MOKPbITbI 6E30T3bIBHbIA aKKpeauTuB B pyonsx P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB u

ncnonb3yembli KnmeHTom Ans ocyLecTBIEHNs pacyeToB No akkpeauTuBY.

1.8. AxTtuBauusa KapTbl — nepeBo BbINyLLEHHON (NepeBbINyLLEHHON) BaHKOM nnaTexHOn kapTbl B COCTOsIHME, MPU KOTOPOM Takas kapTa

CTaHOBUTCA 3MIEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ Ucrnonb3oBaHue Ans coseplueHus Onepauuin no Kapte®. AktmBauus KapTbl

OCyLLeCTBsAeTCH crneyoLlwmmMm cnocobamm:

— cuctemammn baHka B aBTomatuyeckom pexxume npum cosgaHum Knuerntom NNH-koaa k Kapte Ha maTepransHOM HOCUTENE OQHWUM M3 CReayoLmnx
cnoco6oB: Ha CaliTe BaHka, B Cucteme Pariddpaiiaer OHnaiiH®, B MoGunbHoM npunoxeHnn!, a ana BaHKoBCKWX KapT - Takke Npy COBEPLUEHNUN
KnueHtom nepsor Onepaunm no baHkoBckon kapTe ¢ ucnosns3oBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBeplueHus KnueHtom/ 3aemiumkom nepeoi Onepaumm no KpeautHol kapte 6e3 HasHa4veHus MNH-koga (4aHHbIN cnocob npyMeHnM
Tonbko Ans KpeamtHbix kapT 6e3 MaTepuanbHOro HOCUTENs B Criyyasix HanpasneHus npeanoxeHns (odpeptol) baHka 3aemwuky (NpMMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk octaBnsieT 3a cobon npaso npeanocTtaBnATb OAWH U3 YKa3aHHbIX cnocoboB AKkTuBauum KaprI, ncxoas M3 TEXHUYECKUX BO3MOXKHOCTEN ero
npegocTtaBieHUA.

1.9. AHKeTta
— ONPOCHBIN IUCT C NEpEYHEM BOMPOCOB, OTBEThI HA KOTOpble NpeaocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyyasi;
— B uensax Pasgena 7 «Mopsigok npegoctasnenys U noraleHus KpeamTtos ans pacyetos no OnepauunsiM no KpeautHol kaptey:

e yTBEpXAeHHas baHkom TunoBas opma aHKeTbl Ha BbiNyck KpeauTHow kapTbl, NpeacTaBnsoLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebutenbckoro kpeamTa, 3anonHsiemol KnvmeHTom ans paccMoTpeHust BO3MOXHOCTM nonyyeHus Kpeauta/ sakntodennst KpegutHoro
aorosopa (npumeHumo anst KpeanTtHeix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanusaLmu.

2 MapkeTuHroBoe HamMmeHoBaHne B MoBUnbHOM NPUIOXEHNUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.

4 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeToM nonoxexunt nn.1.14, 1.78 O6wumx Ycnosuii.

8 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

— B uensax Pasgena 8 «[Mopsigok npegocTaBneHns U noraweHnst NoTpebuTensCkMX KpeauToBy |

e yTBepxaeHHas baHkom Tunosas chopma AOKyMeHTa, 3anonHsaemMoro KnneHTom Ans paccMOTpPEHUst BOSMOXKHOCTU nonyyveHus Kpeauta
(npymennmo ansa KpeanTHbix [JoroBopos, 3akntoyueHHbix 4o 01.07.2014);

e yTBepxAeHHas baHkom Tunosas hopma aHkeTbl Ha NOTPebUTENLCKUIA KpeauT, NpeacTaBnsoLen cobon 3aserneHne o NnpeaocTaBneHnm
noTpebuTenbckoro kpeauta, 3anonHsemon KnneHToM And paccMOTPEeHUst BO3MOXHOCTU nonyyveHus Kpeauta (npymeHuMo Aans
KpeautHbix JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.10. AyTeHTU(MKaLUMOHHbIE AaHHble — Naposnb (B TOM Yucne rpaduyecknini naponbe), oTneyaTok nanbua HdepxaTena Kaptol/ Bnagenbua
Lindposoro cueTta, uMdpoBo Ko, a Takke Apyrue AaHHble, KOTopble MOryT 6bITb Ucnonb3oBaHbl Oepxatenem Kaptel/ Bnagensuem Lincdposoro
cyeTa onsa goctyna k MobunbHomy yctponctey/Hocumomy ycTponctey (pa3bnokuposku MobunbHoro yctponctea/Hocumoro yctpowctea) n/vnm
coBepLueHns beckoHTakTHbIX onepaunn. AyTeHTUMUKALMOHHbIE AaHHblEe ABNSAOTCA aHanoroMm cobcTBeHHopy4YHou nognvcy OepxaTtens Kaptbl/
Bnagenbua Lindposoro cyeTa.

1.11. AO «HCNK» — AkunoHepHoe obliecTBo «HauuoHanbHas cuctema NnaTexHbIX KapTy», ABNSOWeecs OonepauMoHHbIM U MaTEXHbIM
KINMPWHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccun n obpabatbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.12. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBodax, oTBevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[L
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.13. bBaHk — AkunoHepHoe obLecTBo «PanddainseHbaHk», a Takke, B NPUMEHUMON YacTu, MHOE NULO, KOTOPOMY BaHk ycTynun ceou npasa no
[orosopy (B ToM uuncne, no KpeamtHomy JOrosopy).

1.14. BaHKOBcKasi kapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENe CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinyleHHas B hopMaTe naTexHoro cTukepa, unu nratexHast kapta 6e3 maTepuanbHoro
HocuTenNs, siIBRsiloWMecs CPeACTBOM AJ1si COCTaBreHns PacnopspkeHnin 1 MHbIX AOKYMEHTOB, nognexalumx onnate 3a cyeT KnueHTa. BaHkoBckas
kapTa 6e3 MaTepmarnbHOro HoCUTENs UMeeT CreayoLmMe OCHOBHbIe 0COBEHHOCTU:

— 0o MoMeHTa co3fanus Lindposoii kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TONbKO Ans
onepauuin ¢ NCnonbL3oBaHNEM pekBn3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT GbiTb UCMoNb3oBaHa Ans NpoBeAeHNst BecKoHTaKTHBIX onepaumii;

—  nonoxeHusi O6LWMxX YcrnoBui, nprMeHnMble k BaHKOBCKUMM KapTam Ha MaTepuarnbHOM HOoCUTeNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENsl, eciiv MHoe NPSIMO He yka3aHo B O6LmX YcnoBusx;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HEe MOXET ObITb NepPeBbINyLLEHa, 3a UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX O6LWwmmmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AkTMBaLuK,
TaKke MHble 0COBEHHOCTH, yKadaHHble B O6LUMX YCNoBUSIX.

1.15. bBaHK Mo yMON4YaHUIO — KpeauTHas opraHv3auusi, B KOTOPOW Yy Mony4vatens OeHEXHbIX CPeacTB OTKPbIT OAHKOBCKUI CYET U KOTOPYH OH
BblbGpan B Ka4ecTBe OCHOBHOM ANs Noy4YeHns NepeBoJoB AEHEXHbIX CPeACTB € ncnornb3oBaHnem Cepauca bbiCTpbix nnatexen. MNocne ycTraHoBKM
nonyyatenem AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOSIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmMeHa/bnokunpoBka ycTtaHoBkM BaHka no ymonyaHuio He Npor3BoauTCS).

1.16. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr’ u
coBeplLeHUs onepauuin B 6aHkomaTax no 6eCKOHTaKTHOW TexHomnornme,

1.17. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLLECTBMASIEMblIE C WCMOSIb30BAHWEM
BeckoHTakTHoM KapTbl / Liudpposoit KapTel / LudpoBoro cyeta n 6€CKOHTAKTHOTO CYMTBIBAIOLLEro MaTexXHOro yCTponcTea, unu Onepauumm no
KapTe, ocyuiectensiemble ¢ ucnosnb3oBaHveM Lincpposon KapTbl B MOGUMBbHBIX MPUNOXEHUSAX Beb-caiToB, NOAAEPKMBAOLWMX onnaty vepes
LindopoBow nnatexHbln cCepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocumom ycTporictee. B cnyyae ncnonb3osaxus Lindposoro cueta
B Lindposom nnartexHom cepuce CblMaii BeckoHTakTHbIe onepauumn ocyLeCTBNSIOTCS NOCPEACTBOM MCMNonb3oBaHus LindpoBoro nnatexHoro
cepBuca CblMan nubo  nytem pacnosHaBavus QR-koga npu nomolim kamepbl MobGunbHOro ycTponctsa (B TOM 4ucne, Ha Beb-cainTax,
nogaepuBatoLmx pacnosHaHne QR — koga).

1.18. bBeHecbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPOe MMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBuSA KnueHTa. beHedumumnapHbim
BnagenbueMm KnueHTa npusHaeTcs cam KnmneHT, 3a UCKIYEeHMEeM CcryyaeB, eCfiiM UMEKTCS OCHOBaHWA nomnaraTtb, 4To BeHeduumapHbim
BnagenbLeM siBNSeTca MHoe nsmyeckoe nuuo, MMetoLLiee BO3MOXHOCTb KOHTPONMpoBaTh Aencteusa KnueHTta.

1.19. BnokupoBka AeHer® — BpeMeHHoe orpaHuyeHre npaea KnueHta npefocraensaTb PacnopsikeHus k CueTy cnoco6amu, onpeaeneHHbIMU M.
5.14 O6Lwwx Ycnosuit, koTopoe KNeHT MOXeT Npu HeoBX0AMMOCTY MHULMUPOBATL B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OGLUMX YCroBwii.

1.20. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpalleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHOBIEHWE / NpekpaLleHne, KOTOPoe BrieyeT 3a cobor nabsaTue Kap bl
(npymeHnMo ans KapT Ha mMaTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOE MOXET Npou3BoauTbcs BaHkom B cnyyasx,
npeaycMoTpeHHbIx O6wmmMu Yenosusamu. [Ins HeakTMBUPOBaHHbIX NNaTexHbIX kapT BrnokupoBka KapTbl 03Ha4aeT nepeBos nnaTeXxHon KapThbl B
cocTosiHue, koraa Aktuaums KapTbl HEBO3MOXHA.

1.21. bBrogxeTHasa Bbinnarta — nobas 13 BbINnaT 3a c4eT cpeacTB GroakeToB OompkeTHON cuctembl Poccuickon Pegepaumnm, ykasaHHbIX B Y.4.
5.51 5.6 ct. 30.5 PegepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaumoHanbHOM NnaTexHom cUcTeMey, B pacrnopsPKeHnM O NepeBoe KOTOPoW
B pekBuanTte 110 «Koa Bbinnatbi» ykasaHo 3HayeHue «1». Ha CueT BiomkeTHas Bbinnata MoOXeT GbiTb 3auncrieHa Tonbko ecnm ato a) Cuer, K
KoTopomy BbinylieHa Kapta MUP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BromxeTHbIN
cyeT unu B) HakonutenbHbIN cHeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu eeinyweHHas k Cuety Kapta lNMnatexHon Cuctembl
Mastercard International/ Visa International 3abnokvpoBaHa BaHkom B cooTBeTCTBMM C M. 6.10 B CBSA3K C NonyyYeHneM nHcdopmaumum o BBeAeHUn B
oTHoweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.22. BroaxeTHbIN cyeT — BUA CyeTta (TekyLlero cyeTa) ¢ 0CO6bIM PEXMMOM, K KOTOPOMY MOXeT ObITh BbinyLleHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMNOMb30BaTh AAHHBIN TEKYLLMIA cyeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywwmmn cyet 6e3 KapTbl (B crniyyae, ecnu k Hemy He BbinyLieHa Kapta MUP).

1.23. BantoTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MNMnatexHon Cucrtemon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOW OnnaTthl ykasbiBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaThl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaawmu.
9 B 3aBucuMOCTU OT Bepcun MoBUMbLHOTO NPUMOXEHUS U OnepaLyoHHON cucTeMbl MoBUbHOMO yCTpoMCTBa HauMeHoBaHWe cepauca B MoBUNbHOM MpUOXEHUM

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
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obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.24. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobGunbHOM ycTporictee/Hocumom
YyCTpOMNCTBE.

1.25. Bknaa — cpouHblii Bknag B pybnsax PP wn/unn uHocTpaHHOW BanioTe, pasMelleHHbin KnueHntom/ero [JoBepeHHbIM nuuoM B BaHke Ha
yCcrnoBusx, NpeaycMoTpeHHbIX B [loroBope Bknaaa.

1.26. Bnapeneuy LiucdpoBoro cueta — KnmeHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth Unu 3apeructpuposan Cuet
B kavecTtBe Lindpposoro cyera.

1.27. Bbirogonpuo6peTtaTtenb — N0, He y4yacTByloLLEe B NPOBEAEHUM Onepauum, K Bbirofe KoToporo AeicTByeT KnueHT, B TOM yucre Ha
OCHOBAaHWUM areHTCKoro AoroBopa, A0oroBopa MopyyYeHNUs, KOMUCCUN U JOBEPUTENBHOIO YNpaBfieHWsl, NPy NpOBeAEHUN onepaumnii ¢ EHEXHbIMU
CpeAcTBaMu U MHbIM UMYLLECTBOM.

1.28. Bbinucka no KpegutHon kapTte — Bbinucka no CyeTy, k KOTopoMy BbinyweHa KpeanTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OTYeTHOro mepuopa, CoaepXkallasi pasmep M CpPokvM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepaumsix no KpeautHon kapTe (ecnv NpuMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeAcTB (Ha AaTy (hOpMUPOBAHMS BbIMUCKM), a TaKKe MHble
cBefeHus, oTHocswmecs k KpeamTHon kapTe. Beinncka no KpegnTtHon kapTe BkntovaeT B cebst nHopmaumio 06 Onepaumsax no Cyety/ Onepaumsax
no KpeautHon kapTe nNpu n3roToBrneHnn BeiNUckn Ha BymaxHom Hocutene. Mpu HanpaeneHuy Beinucky no KpeamTHoM kapTe B 3NEKTPOHHOM BUAe
Ha agpec anekTpoHHou nouTbl KnueHta, nHdopmauus 06 Onepaumsx no Cuety/Onepaumsix no KpeautHon kapTe He BKMOYaeTCs B BbINUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

1.29. Bbinucka no CyeTy — IOKYMEHT, B KOTOPOM OTpaxaroTcs faHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.30. [padwmk noraweHusn — rpadmk NNaTexen, B KOTOPOM yKasbliBalOTCs pasMmepbl 1 [aTbl ocylecTBneHns ExemecauHblx nnaTtexen. padumk
noralleHnsi HOCUT UCKMHUYUTENBbHO MHAOPMALMOHHBIN XapakTep W npegoctaBnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCIOBUI, @ Takke B UHbIX ClyYasX, ycTaHOBMEHHbIX KpeanTHbIM [JoroBOpOM.

1.31. [Oara Bbinuckn no KpeautHoun kapte — gata pacyeta 3ag0MKEeHHOCTM NbroTHOro nepuoga, MuHumMansHoro nnatexa no KpeautHow
kapTe. baHk coobwaeT KnneHty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensemoro Ha KoHTakTHbIN Homep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyrowmx Jatax Beinucku no KpeautHow kapte baHk MHopMupyeT 3aemLumka no aneKTPOHHOM noyte
n/ unn nocpeacteom Cuctembl. Ecnm [Jata Beinucku no KpegntHon kapTe npuxogomTcs Ha AeHb, He sensawowmica Pabouum gvem, 1o [daton
Bbinnckn no KpeautHow kapTe cuuTaeTcs Onvbkanwuni cnegylowmi 3a Hum Paboumn geHb. VickniodeHue COCTaBnswT crlyyaw, Korga ang
ocyuiecTtBneHusa pacyetoB no KpeauTtHon kapTe lNnaTexxHom cucteMon ycTaHaBnNMBaeTcs AaTa, He asnsowascs Pabounm gHem. B aTux cnyyasix
no ycnoBusiM 06513aTenbCTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIM CpokK, 1 [aTon Beinucku no KpeanTHoM kapTe ABNSIETCS yCTaHOBIEHH as
lMnaTtexHon cuctemon aata Ans ocyLlecTBneHms pacyeTos no KpeautHonm kapre.

1.32. [Oarta okoH4yaHus Mognucku — 1) npu oTknodeHun MNoagnucku no MHMUMaTnee KnueHTa unm npy nameHeHnn suga Mognucku cornacHo n.
12.4.2 O6wwmx YcnoBuii — Takon 4aTon SABNsSeTCst nocneaHuin aeHs onnadeHHoro MNepuoga Mognucku 2) npy oTknroveHun MNMognucku no nHuunaTuee
BaHka — aTOM gaTon siIBNSeTCA OAeHb ee OTKMYeHUs, a npu oTkNodeHun Moanuckm B CBS3M C npekpalleHvem ee npegoctasnexdvs baHkom —
nocnegHvn geHb onnavenHoro MNepuoga Mognucku.

1.33. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnegHwi aeHb Kaxgoro NpoueHTHOro nepropa - Ansa Bcex ExxemecayHbix nnarexen, kpome nepeoro ExxemecayHoro nnatexa;

— KaneHjapHas [fOaTta, ykasaHHas B 3asiBneHuu Ha Kpegut/MHOmBuAyanbHbIX ycrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (darta
OCyLLEeCcTBMNeHNs nepBoro ExxemecsayHoro nnatexa).

1.34. [Oara npepocTtaBneHusa Kpeauta

— B uensax Pasgena 7 «[Mopsipok npedoctaBneHus u norawenust Kpegutoe anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHuss baHkom pacyeTHOro OOKyMeHTa, npeabsBNeHHOro k CyeTy 3aemiumka, UM 3MeKTPOHHBIX AaHHbIX, NMOCTynawwmx u3 MnaTexHon
Cuctembl n 6aHkomaToB baHka.

— B Uuenax Pasgena 8 «[Mopsigok npegocTaenenns U noraweHus MoTpebutenbckux kpeanToB» — gata 3auncnenns Kpeauta Ha Cyet, koTopas
onpegensieTcs ¢ y4eTom Meproga oxnaxaeHus (ecnvm NnpuMeHNMO).

1.35. [HOepxatenb KapTbl — KnueHt/JoBepeHHoe nuuo/PebeHok, Ha MMsi KOTOPOro B nopsiake, yctaHoBneHHom O6wumu Ycenosmamu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Bbinyck KapTbl Ha nMs [JoBepeHHOro nuua BO3MOXEH Mpu ycroBuu Hanuuusi B baHke [oBepeHHOCTW Ha coBeplueHue onepauuin no Cuety, K
KOTOpPOMY BbinyckaeTcs KapTa, nnuv 3akmnoveHus cornallieHmst o HaaeneHum noiHOMOYnsiMU, CPOK AENCTBUS KOTOPBIX COCTABISIET HE MEHEE CPOKa
nencTeus Bblinyckaemon KapTbl.

PeGeHok ¢ nomolLbio BaHKOBCKONM kapTbl, BbIMYLLEHHON HA €ro UMSl, MOXET pacnopsixaTbCs AEHEXHbIMU CPeACTBaMU, NPeaoCTaBIEHHBIMU eMY
KnueHTom, sBRSOWMMCA ero 3akoHHbIM MnpefcTaBuTenem, Ans cBoOOAHOro pacrnopsbkeHus. Pasmep cpects, npepocTaBrnieHHbix Pebexky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCa paBHbIM NIUMUTY (MMUTaM), yCTaHOBMEHHOMY (-biM) No Takon BaHkoBckow KapTe,
KOTOpPbIA(-ble) KNneHT MoXeT B no6o MOMEHT 3MEHUTL B COOTBETCTBUM C M.N. 6.3.6, 6.3.7 O6wnx Ycnosui.

PeGeHok ¢ nomolblo BbinyweHHoW emy [ononHutenbHol KpeauTHOW kapTbl MOXET pacrnopsixkaTbCs [AeHEeXHbIMW CpeacTBaMMu,
npenocTaBneHHbIMU eMy KrnMeHToM, SIBRSIIOWUMCS €ro 3akOHHbIM MpeacTaBuTeneM, Ans cBOOOAHOro pacrnopsPkeHusi, B TOM 4uUCre 3a cyeT
npepoctaensieMoro baHkom Kpeguta. Pasmep cpencts, npefoctaBneHHbix PebeHky KnvueHToM Ansi cBoGOOHOrO pacnopsbkeHusl, npusHaeTcst
paBHbIM NMUMUTY (NMnmuTam) KpeantHown kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.36. [OucnyT — cnop, CBsi3aHHbIN C COBEpLUEHNEM nepeBoda B pamkax Cepsuca BbicTpbix nnaTtexel Nubo ¢ OTKa3oM OT Takoro nepeBoja,
Bkntovas OBCK, Bo3HMKatowuii No Takomy nepesogy ¢ yyactvem KnueHta.

1.37. [doBepeHHOCTb — MUCbMEHHOE YMONHOMOYUE, BblaaHHOe KnuneHToM [JoBepeHHOMY nuuy Anst npeacTtaButensctBa nepef BaHkom (nnu
NtoObIMM TPETBMMM NULLAMMW) U COBEPLUEHUSA AENCTBUI OT UMEHM 1 Mo nopyyeHuio KnuenTa.

1.38. [loBepeHHOE NULIO — NOSHOCTbLIO AEECNOCOOHOe COBEPLUEHHONETHEE NNLIO, KOTOPOE Ha OCHOBaHMU BblgaHHoOW KnneHTom [JoBepeHHOCTH
UIM Ha OCHOBaHWUU 3akryeHHoro Mexay KnveHtom n BaHkom cornmalleHus o HagerneHnn NonHOMoUMsMU, npeaycMoTpeHHoro Yenosusimu A0,
MMEET NpaBo COBepLUATb AEWCTBUS OT UMEHM M MO nopyyeHuto KnueHTa. B oTaenbHbIX cnydasix, onpegeneHHbix Ycnosuamm OO, cornawleHne o
HaZeneHun NoNHOMOYMSIMM BCTYNaeT B CUIY NPW YCNOBUK 3akniodeHust [loBepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.39. [OoroBop — Joroeop nNn6o nNpu COBMECTHOM YNOMWHAHWN OOTrOBOPbl 06 OkasaHUM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MM MHOW(bIX)
ycnyru (ycnyr), npegycMoTpeHHon(bIx) n. 2.1 OBLwmx Ycrnosui.

1.40. [OoroBop GaHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUero cyeTa/4oroBop Ha OTKPbITUE TeKyLLuero cyeta ¢ BO3MOXHOCTbIO
ncnonb3oBaHUsi 6aHKOBCKOM KapTbl) — CMELUaHHbIN JOroBOp, BKM4YalowWwmin B cebst anemeHTbl foroBopa 6aHKOBCKOro cyeTa v goroBopa 06

4



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

MCNoNb30BaHUN 3JNIEKTPOHHOIO cpeacTBa nnarexa, B COOTBeTCTBUU C KOTOPbIM KJ'II/IeHTy OTKpbIBaeTCs TekyLuin cyeT B BaHke, a Takke MoxeT ObITb
BbinyLleHa BaHkoBckas KapTa, ecnn ycnosmamm ,D,OI'OBOpa npegycMoTpeHa BO3MOXHOCTb BbllyCKa BaHkoBckom KapTbl.

1.41. foroeop Bknaga — noroeop 6aHKOBCKOro BKaaa, B paMkax koToporo baHk NpuH1MaeT nocTynueLLyto oT KnveHTa (BKnaguunka) AeHEXHY0
cymmy (BKnag), u obsi3yeTcss BO3BpaTUTb eMy CyMMy BKMafa M BbINaTUTb MPOLEHTHI HA HEe Ha YCMOBUSIX U B MOpsiAKke, MpedyCMOTPEHHbIX
[LOrOBOPOM.

1.42. [OoroBop CoumnanbHOro cyeta — JOrOBOP COLManbHOrO 6aHKOBCKOro cyeTa, 3aKnioyaeMbli B 3NEKTPOHHOW POPME C UCMOMb30BaHNEM
EgvHoro noprtana, B pamkax kotoporo baHk oTkpbiBaeT KnueHTy, cooTBeTCTByHOWEMY TpeboBaHWAM, yCTaHOBMEHHbIM B Tapudax mno
CouumansHomy cyeTy (pasmeLatotcs Ha Cante baxka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHeT C BO3MOXHOCTbLIO BbiNycka K Hemy KapTbl
«MWP».

1.43. DononHutenbHas Kapra (QononHutensHaa BaHkoBckas kapTta, [lononHuTenbHas KpeguTHasa kapTta) — BTOpas v nocnegyowme
KapTbl, BbinyLieHHble kK ogHoMmy CuyeTy. [dononHuTteneHasi Kapta moxeT ObITh BbinyLeHa Ha nms KnuenTa, ero fJosepeHHoro nuua, Pebenka. baHk
BrpaBe YCTAHOBUTb OrpaHNYeHNs Ha TN 1 kateroputo flononHutensHbiX KapT, KoTopble MOryT BbITh BbinyLleHbl K CYeTy.

Boeinyck JononHutensHon KapTel Ha umsa [JoBEpEeHHOro fnvLa BO3MOXEH NpK yCrioBmmn Hanuumsa B baHke [JoBepeHHOCTY Ha coBepLUEeHVEe onepaLmn
no CyeTy, K koTOpOoMY BbinyckaeTcst [JononHuTenbHas KapTa, nnm 3akniovyeHnsi cornawlieHnsi 0 HageneHumn nofiHOMoYMaMn, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomowlbto [dononHutensHon BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopskKaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHbiMU eMy KnueHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopsbkeHus. Pasmep cpeacTs,
npepocTtaeneHHblx PebeHky KnveHTom ans cBOGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCckow KapTe, KOTOPbIV(-ble) KnMeHT MoXeT B Niobo MOMEHT U3MEHUTb B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6Lmx Ycnosui.

PebeHok C nomolblo, BbifNylWweHHoNn emy [ononHuTenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCi AeHEeXHbIMW CpeAcTBamMu,
npepocTaBneHHbIMU eMy KrmeHToM, ABNSIWUMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctaensemoro baHkom Kpeauta. Pasvep cpeacts, npeaoctaBneHHbIx PebeHky KnvmeHToMm ansi cBoboaHOrO pacnopsbkeHusl, Nnpu3HaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBMNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.44. LocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsixeHun KnmeHTa (00CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeAcTB, AOCTYMHas B onpeAderneHHbIn MOMeHT BpemeHun Ans coseplueHns Onepauum no Cuety (BKMYas UCNOMHEHWe
Pacnopsikenuin) nnn no Kapte (npy ee Hannuum). JocTynHbin 6anaHc onpegensieTcs UCXo4a M3 OCcTaTKka AEHEXHbIX CPeACTB, HaXoOsAWwmnxces Ha
CuyeTe/baHKkoBCKoOW kapTe (npy ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHon kapte v MonoxutensHoro 6anaHca
no CyeTy, kK KOTOpoMy BbinyLleHa KpeamTHasa KkapTa, Ha Hayarno TEKYLLEro AHsi, U ¢ y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblx co Cuyeta KnueHTa-nnatenblymka n 3auncneHHbix Ha CyeT KnveHTa-nnaTtenbwuka 40 Havyana onpegeneHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnaTenbliyvka OO Havana
onpeneneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkosckon kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.7 O6wmx Ycnosui.

[na uenew ncnonHeHusa PacnopsikeHuii n3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BbilLe CyMM TakkKe UCKIoYaloTCs:

- CyMMbl JeHEeXHbIX CpeacTB, noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsXeHWin, NPUHATBIX K UCOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHns AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMK nonoxeHusamm OBLmnx Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosHHBIX Nopy4veHun, odopmneHHbix k CueTy Bknaga, onpepensietcs kak pasmep Bknaga 3a BblueToM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYyHOWEero Bknaaa.

1.45. ExemecsauHbi Jlumut no Kapte — npegenbHas cymMMa OeHEXHbIX CpeacTB, goctynHas [epxatento KapTel, paccumtbiBaemasi kak
npou3sefeHne gHeeHoro Jlumuta no Kapte, ycraHoBneHHoro Tapudamu, n ocTaBLUErOCs KONMMYeCTBa KaneHAapHbIX AHeW A0 KoHua Mecsua, B
KOTOPOM KrMeHTOM yCTaHOBMEH Takon NMMMUT B cooTBeTCTBUMU ¢ OBLmMMM YCroBuaMK, BKIIOYAA OeHb YCTaHOBNeHust ExemecayHoro JiumuTa no
KapTe!l. ExxemecsauHblii llumnT no KapTe ycTaHaBnvBaeTcs Ans coBeplueHns Bcex Buaos Onepauuin no Kapte. Paavep ExemecsayHoro JiumuTa
no KapTte BkntoyaeT B cebs1 pasmep exemMecs4Horo JiumMuTa CHATUSE HanuyHbIX.

1.46. ExemecsA4HbIW NNaTex — NepMoamMyecky ynnaympaemas 3aemMLmkomM CyMMa, BKIoYaoLwas CyMMy OCHOBHOTO Aofra u/unm npoLeHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v NepuognyHOCTb UX ynnaTbl onpeaensieTcs B Nopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OBLWMX YcnoBui.

1.47. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbIFOTHOro nepuopga) — 3af0PKEHHOCTb, BO3HUKLIAs 40
OoKkoH4YaHus OnepaumoHHoro aHs OaTbl Bbinucku no KpeauTHoW kapTe TeKkyLllero KaneHgapHoro mecsiya v 3admkcupoBaHHas B Beinucke no
KpeautHon kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi CymmMa OCHOBHOrO [orira, BO3HUKLIero paHee OTY4eTHOro nepuoga (3a UCKoYeHUeM CyMMbl MPOCPOYEHHOTO OCHOBHOrO Aorra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- MPOCPOYEHHbIE NMPOLIEHTHI,

- HeonnayeHHass CymMMa OCHOBHOrO Aosra, Bo3Hukwero B OTYeTHOM nepuode (BKMOYas eXeMecCsayHbl nnatex no ycnyre «HanuuHele ¢
KPEeAUTKN»),

- CyMMa MpOLEHTOB, HAYMCNEHHbIX B OTYETHOM nepuose,

- [Nepepacxon KpeanTtHoro numnra;

- 3a2[0MKeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycToliKa 3a HEUCMOIIHEHWE UNW HeHaamexallee UcnonHeHe o6a3aTenbLCTB No BO3BPATY 3a40MKEHHOCTU.

1.48. 3aeMwmk — dumsmyeckoe nuuo, 3akmniodmsLuee ¢ baHkom KpeauTtHeii [loroBop v koTopoMy 6bin npegoctasneH Kpeaut. Ana KpeauTHbix
Horoeopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYeH TEPMUHY « 3aeMLLNKY.

1.49. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awwmTe npaB M 3aKOHHbIX MHTEpPecoB (OU3UYECKUX NUL, NpU
OCYLLECTBMEHUN [EeATeNbHOCTU MO BO3BPaTy MPOCPOYEHHOW 33a[0MMKEHHOCTM M O BHECeHMM usmeHeHun B PepepanbHbll 3akoH “O
MUKPOUHAHCOBOWN AEATENBHOCTM U MUKPOOUHAHCOBBLIX OpraHn3aumnsax”.

1.50. 3akoH Ne 353-d3 - PegepanbHbin 3akoH 0T 21.12.2013 Ne 353-93 «O noTpebutensckom kpeauTte (3anme)».
1.51. 3anpeT Ha CHAATUe HanuUyHbIXx no KapTe — nonHoe orpaHWYeHWe CHATUS HanmuyHbiX B GaHkomaTe ¢ ucnonb3oBaHueM KapTbl,

10 Ycnyra npegoctaBnsiercs o Mepe TEXHUYECKO peanuaauu.
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ycTaHoBreHHoe KnueHTom B nopsiake, npeaycMoTpeHHom O6Lwmmmn Ycnoeusammll,

1.52. 3apnnatHbin KnueHT — KnneHT, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBISAET MepeyncrieHne OeHeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornawieHvem, nnbo onpeaensembin B COOTBETCTBMU C ycrioBusiMu CornatueHns KnueHT, KoTopbii caM nepeuncnsiet
OeHexHble cpeacTBa Ha cBon Cyer.

1.53. 3apnnaTtHbIf NPoekKT — 0cobble ycnosus obcnyxmeaHnsa 3apnnartHoro KnueHTa, yctaHaBnvmBaemMble baHkom.

1.54. 3asBneHue Ha AKKpeauUTUB — 3asiBneHue KnveHta Ha OTKpbiTMe AKkpeanTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
YCnoBMS UCMONHEHNa AKKpeanTmea.

1.55. 3asBneHue Ha Bbinyck KpeguTHow kapTbl (npumeHumo Ans KpeamTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3asBneHune Ha
Bbinyck KpeantHom kapThbl, KOTopoe npegoctasnsaeTca KnveHtom B baHk no choopme, yctaHoBneHHon baHkoMm, n cogepxut npeanoxexue (odepTy)
KnueHTa 3akniounTb 4OroBOp O NpeAocTaBneHun n obenyxmeaHum kapTbl. AKLENTOM odepTbl ABNsOTCA AelNCcTBMS BaHka no oTkpbiTUio CyeTa.

1.56. 3asBnenue Ha Kpeaut (npumenumo ana KpegutHbix [oroBopoB, 3akmtoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctaensietca KnueHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npegnoxerve (odpepty) KnuenTa 3aknounTts KpeamTHbin
[oroeop. AkuenTtoM odepTbl ABNATCS AencTBusa baHka no npegocTasnenuio Kpeguta KnuenTy.

1.57. 3asBneHue Ha nopkntoyeHue Moanucku — 3aaBneHne Ha nogkntoydeHune Noanucku, KoTopoe npepoctasnseTca KnuneHtom B baHk no
cdopme, ycTaHoBreHHON baHkoMm.

1.58. 3asBneHue o gocpoyHom noraweHun Kpegurta— 3assneHve 3aemumka no dopme baHka 0 HamepeHUM OCYLLEeCTBUTL MOSHbIA UK
YacTUYHbIN AocpoYHbIA Bo3BpaT KpeauTa. MNpu YactuyHoM gocpoyHoM Bo3BpaTe Kpeguta Ha ocHoBaHWM 3asiBNeHWst O LOCPOYHOM MoralleHum
KpeouTta B 3aBUCMMOCTM OT HamepeHust 3aémwmka n ycnosui KpegutHoro [JoroBopa MOryT U3MEHATbCA: UMW pasmep nnarexen 3aemiumka
(pa3mep ExemecsiyHoro nnatexay), unum, ecnv Takast BO3MOXHOCTb NpegycMoTpeHa KpeautHbiM [JoroBopoM, KonmM4ecTBo nnatexen (ExxemecayHblx
nnaTtexen) 3aemwmka nytem cokpalleHus Cpoka Bo3spaTa KpeguTa.

1.59. 3asBneHne 06 MWCNONHEHWM 0OA3aTeNbLCTB TPETbUM NMLOM — 3asBreHue no ¢opme, ycTaHoBneHHol BbaHkom, koTopoe
npepocTaBnsieTcs TpeTbM NULOM B MOBGUNBEHOM NPUMOXKEHUN U COAEPXKUT BONEN3BSBNEHNE TaKoro TpeTbero nuua (Hamepexue) 06 UCnonHeHun
ob6s13aTenscTB 3aémLumka no MotpebuTenbckoMy KpeauTy.

1.60. WpeHTudukaTop — NMHDOPMaLUs, NO3BONSIOLAS OQHO3HAYHO YCTAHOBUTbL HOMEpP BaHKOBCKOro cyeTa monydvatens AeHeXHbIX CpeacTB.
MaeHTudukatop NpUMeHsieTCcs Mnpu OCYLLECTBEHNM NEepeBOAOB WM 3a4MCIIEHUM AEHEeXHbIX CPeACTB B Crny4asX, yCTaHoBrneHHbiX O6Lmmun
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonb3yeTtcsa nHcopmMauus, onpegeneHHas n. 5.4.5 n Ycnosuamu JO.

1.61. WHauBuayanbHble ycnoBusa — nHavemayanbHble ycnosust KpegutHoro [oroBopa, KOTOpble COrnacoBbiBaloTCs 3aeMLmkom u baHkom
MHOMBUOYANbHO W BKMOYalOT B cebs yCrnoBusi, NPSIMO YKa3aHHbIE B 3aKOHE, a TakKe UHble YCNOoBUS, cornacoBaHHble CTopoHamu (NPUMEHNMO A
KpeauTtHbix JoroBopos, 3aknto4eHHbIx ¢ 01.07.2014).

1.62. WUHpuBuagyanbHbii 3apnnatHbii KnueHT — KnneHT baHka, nonb3yowmiics nobori BaHKoBCKOW KapTOM 1 MONy4Yatomi exeMecsayHble
nepeBobl AEHEXHbIX CPeACTB Ha cBOW CYeT C Ha3HaYyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NOoMyyYeHnu UM 3apaboTHOM nNnatbl B pasmepe,
yka3aHHoM B Tapudpax ans 3apnnatHbix KnneHToB, co cyeTa(oB) MHAMBMAYaMbHbLIX NpeanpuHMMaTenei u/mnm lopuanyeckmx nuu, oTkpbiToro(bIx)
B CTOPOHHUX KPEAMTHbIX OpraHm3auunsix n/vnv B baHke.

1.63. KapTta — baHkoBckas kapTa 1 KpegntHas kapta npyu COBMECTHOM YNOMUHAHUM.

1.64. Kapta MUP — BaHkoBckas kapTa NnaTtexHon cuctemMbl «Mup», ABRaoLwascs HaumoHanbHbIM NriaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHONW cucTeme».

1.65. KaccoBble 4YekuM — KaccoBble 4Yeku, CHOPMUPOBAHHbLIE KOHTPOSIbHO-KACCOBOW TEXHWKOW OpraHusaumi wnv WHAMBMAYamnbHbIX
npeanpuHumMaTenen (NpoaaBLOB) B MOMEHT coBepLueHnst KnneHTom pacyeTa ¢ ucnonb3oBaHuem Kaprt.

1.66. Kareropusa 3aemiymka — 370 nprcBavBaembii baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropun saemuuyka ocylectenseTcsi no 12-mm
KaTeropusm:

— Kateropusa 3aemwmka 1 — 910 3aemLumkn, NpefoCTaBmBLUME OOKYMEHTLI, noaTBepxaatowme goxod. Co cnmckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasageneHusax baHka n Ha Caiite baHka;

—  Karteropusa 3aeMLuipika 2 — 3T0 3aeMLLMKM, He NMPeAoCTaBUBLLME AOKYMEHTbI, NOATBEPXKAatoLLIME [OXO;

— Kateropusi 3aemiimka 3 — 3T0 3aeMLLMKN, SBRSOLLMECS COTPYAHMKaMM OpraHu3aumin-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX NIbFOTHOMO
KPeOMTOBaHUS. YTOUHUTL MPUHAASIEXHOCTb paboTopaTens K ChMCKy OpraHu3auvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOO
KpeauToBaHWs!, MOXHO B KOHTAKTHOM LiEHTpE;

— Kateropusa 3aemwyika 4 — 310 3aemLUmku:
e  3apnnatHble KnmeHTbl, COCTOsLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. MHamBuayanbHble 3apnnatHele KnveHTel;
— Kateropusa 3aemwyika 5 — 910 3aemLumku:
e [Ony4vBLLKE CneuvanbHOe MHANBYAYANbHOE NPEAnOXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e OnyuYMBLUME CneumanbHoe WHOMBMAOYanbHOE MPEeAroXeHWe C npeasapuTenbHO 0400peHHbIM KpeauTHbIM NIMMUTOM U OOHOBPEMEHHO
oTHocsLWuMecs K Kateropum 3aemiumka 4.

— Kareropus 3aemuumka 6 — 910 3aemiumku, ocpopmmBLLne KpeauTHYHo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropua 3aemwumka 7 — ato 3aemwimkn, opopmuBLLMEe KpeamuTHyo KapTy B pamkax MOMoXuUTenbHOro pelleHus baHka o Bbigave Kpegwta Ha
npuobpeTeHne TPaHCMNOPTHOIO CPeaCTBa;

— Kateropusa 3aemiupka 8 — 310 3aeMLLVKKM, OCYLLIECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C padgenom 10 Obwmx Ycnosuiz;
— Kateropusa 3aemwika 9 — ato 3aemwymku, aensowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwmka 10 — 310 3aemLumkn, ABNSIOWMECSH COTPYAHUKAMKM OOHOM u3 cneayowmx opraHmsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHornorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedteras n SHepreTrkay;

— Kateropus 3aemimka 11 — 310 3aeMLUmKK, SBNSIOLLMECS COTPYAHUKAMU KOMMAHWIA, YCroBus 06CnyX1BaHWs KOTOPbIX COrnacoBaHbl Mexay BaHkom
1 KOMMNaHWeNn B MHOAMBMOYaNbHOM MOPSIAKE;

11 Ycnyra npegocTaBnsiercs o Mepe TEXHWUYECKO peanuaaLmu.
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- KaTeI’OpVIH 3aemMwyka 12 — 310 3aeMLuUmKn, ycnosua O6CJ'Iy)KVIBaHVIF| KOTOPbIX COrfiacoBaHbI BaHkom B nHansuayanbHOM nopsake.

N3aveHeHne KaTeropum 3aemiumka npouaBogutcs BaHkom c nepsoro Pabouyero gHs, crnegytowero 3a gHem, koraa baHky ctanmo m3BecTHO o
HacCTynneHnn ocHoBaHUs Ans uaMeHeHust Kateropmu 3aemwmka. OcHoBaHus Anst usmeHeHuns Kateropum 3aemivka ykasaHsl B Tapudax.

1.67. Ksasu-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANUYHbIE
OeHexHble cpeacTBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WHTEPHET-KOLLENbKOB (3NEKTPOHHbBIX KOLUENbKOB), onnarta
[OPOXHbIX YEKOB, MOMOMHEHME CHETOB B APYrMx GaHkax, Nokynka dulek B Ka3uHO, NnoTeperiHbix 6uneTtos, ncnonb3osaHne Cyeta KpeauTtHom
KapTbl B cepBucax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegenset
KBasu-kaww onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHUM H6aHKOM Mpw NpoBedeHnn
akBanpuHra: 4829 [leHexHble nepesodbl, 6012 ®nHaHCOBbIE MHCTUTYTbI — TOProBns 1 ycnyru, 6050 ®rHaHcoBbIe yupexaeHns — kBasu-kaw, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaw, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl, 9400 nepeBoa Ha cneumanbHbIA CHET onepaTopa prMHaHCOBOM NNaTtgopMbl.

1.68. KnueHT — puanyeckoe NuLO, HaxoasLleecs Unu npuHuMaemoe Ha obcnyxueaHue B BaHke, obpaluatolieecs B baHk Ans coseplueHus
pacyeTHbIX, AEMO3UTHbIX, KPeOUTHbIX, BarOTHLIX U MHLIX OfepaLmii U caernoK B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon deaepauum, a
TakKe criegyloLime nuua:

— B LUensax npegoctaBneHus nHopmaLnoHHOro gocTtyna k Cucteme - ousmdeckoe nuuo, sienstoLleecs aepxartenem ebeToBor KOpnopaTUBHON
KapTbl, Bbinyckaemon baHkom;

— B uensx goctyna k Mnatcdopme uudposoro pybnsa yepes MobunbHoe npunoxeHne — manyeckoe nNuuo, HamepeBsatoLleecs OTKpbITb Cuet
uudpoBoro pyons u (unu) nony4mTb JocTyn k MNnatdgopme umndpoBoro pyons un (Mnu) coBepLuMTb onepaumm ¢ LMdpoBbiMu pyonsmu.

1.69. Kop akTMBauum — yHvKanbHas nocneaoBaTeslbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom [depxatento Kaptel B Buge CMC-
coobLeHns Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomneHun Ha KoHtaktHoe MobunbHoe ycTpoicTeo, Npu coBepLueHun Oepxatenem Kaptbl
MOKyNKn B ceTh VIHTepHeT npu ycnosum ucnonb3oaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NPeanpuUATUEM M ero 6aHKOM-3kBarepoM. baHK He HeceT OTBETCTBEHHOCTU 3a MUcronb3oBaHue Koga aktvBauum TpeTbuMU
nmuamm, KOTOpoe CTarno BO3MOXHO B pe3ynbTaTte nepefayn epxarenem Kaptbl TpeTbMM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcst
KoHTaKTHbI HOMeEp.

1.70. KomnaHus — lopyaudeckoe nuuo (3a WCKMNYEHWEM KpeOWTHOW opraHusauumu), B TOM uYucne [AeWCTBylolWlee B IuLe CBOEro
npeacTaBuUTenNbCTBa MnNn punnana, puanyeckoe nNMUo — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, Unn uandeckoe nNuuo, 3aHMMatoLeecs YacTHOW
NPakTUKOW B NOpsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBom Poccuiickon Pepepaumm, 3aknoumeliee ¢ baHkom CornalleHue.

1.71. KoHTakTHOoe MobunbHoe ycTponcTtBo — MobunbHOe YCTPONCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. MNMpu nepBnyHOM
Bxoge KnveHta B MobunbHoe npunoxeHnue nocpeacTBoM MoOGMnbHOro ycTponcTBa OHO aBTOMaTu4decku peructpupyetca B MoOGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro ycrpowctsa ans uener nonydeHns Knuentom [yw-yBegomneHuin wHGOOpMaLMOHHOIO
cogepxanus. MNpu xenaHnum KnueHta mnameHuTb KoHTakTHoe MobunbHOe YCTPOMCTBO Ha Apyroe, emy Heobxoaumo BoWTu B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro ycTtponcTBa B pasfene
«YBegomneHve o6 onepaunaxy. KoHtaktHoe MobunbHoe yCTpONCTBO MOXET ObiTh TONbKO 0AHO. KnueHT obs3yeTcs He JonyckaTb perucrpaumum
HoBoro KoHTakTtHOro MoGunbHOro ycTponcTBa TpeTbMMu nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS perncrpauum HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU NiMuamu.

1.72. KoHTakTHbI# HOMep — KOHTakTHbIn HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWNBbHOrO TenedoHa
[osepeHHoro nuua n/unn KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHxka.

1.73. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa KnueHta — Homep MoOGWUNbHOrO TenedoHa, KoTopbii KnmeHT coobuiaeTr BaHky npu
ob6palleHnmn KnueHta B BaHk € Lienbio oTKpbITUS NepBoro 1 nocneaytowmx CHeTos, ¢ Lenbio yBeaoMneHus baHka 06 nameHeHun ero nepcoHarbH biX
OaHHbIX, U Ucnonb3yeMein Ans cBs3n baHka ¢ KnmeHTom B cnyyasx, npeaycMoTpeHHbix [Jorosopom, O6wmmm Ycnosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHopaTenbcTtBoM Poccuiickon ®epepauun, u HanpaBneHus baHkom uHdopmaumoHHbix CMC-cooblieHunin, Koga aktvBauumum,
OpHopasoBoro koaa, Kogosoro crnoBsa (B Buae ogHOpa3oBow KOMOWHaUMK ynicen) npy obpalleHmn B KOHTaKTHbIV LEHTP, UHOM MHAopMaumu,
npegycmotpeHHon O6wmmmn YcnosusiMu. KnueHT MoXeT uameHuTb KoHTakTHbIi HOomep MobunbHoro TenedoHa KnuneHTta, odopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B llogpaspenexumn baHka;
— € ucnonb3oBaHmem 6aHkomata v nbon KapTbl, BbinyweHHon Ha umsa KnuenTa. MNMpu gaHHoMm cnocobe nogayu BbilLeyKa3aHHOrO 3asiBIeHNS:

1) Knuent BBOoanT MNMWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuche, B YacTu Heobxogumoro opmarta Homepa
MoGunbHOro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TenedgoHa B coopmate, OTAMYHOM OT yKa3aHHOro Ha aKpaHe
6aHkomMaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asBneHue Knnewra.

2) y KnnenTta namexsetcsa Homep mobuneHoro TenedgoHa ans OgHopasoBbix naponen.
— B Cucreme PanddanseH OHnaiiH.

KnueHT BnpaBe ycTaHoBWTb B kadecTBe KOHTaKTHOro HoMepa mMobunbHoro TenedoHa KnueHta Homep TenedoHa ans ysegomneHui, nnéo Homep
MobunbHoro TenedoHa anst OgHopasoBbix naponei. B aTom cnyyae Homep MobunbHoro TenedoHa Ans nonyyeHus Cepsuca «YBegomneHus o6
onepaumsix» OCTaeTCs NMPEXHUM.

Mpwu nonyyeHun pgoctyna k Cucteme, a Takke npu nonydeHun Cepsuca «YBepgomneHns o6 onepaumsax» KnueHT BnpaBe M3MeHUTb KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHumn:

- 3asBneHust Ha NOAKMYeHNe [ocTyna K Cucteme AMCTaHLUMOHHOTO OﬁCJ‘Iy)KI/IBaHI/IFl;

- 3asiBNeHUs1 Ha NoAKIoYeHNe/OTKIIoYeHe/M3MeHeHne napameTpoB npefocTaBneHust Cepsuca «YBegomneHus ob onepauusix» (B crnyyae, ecnm
B kayecTBe KOHTaKTHOro Homepa MobunbHoro TenedoHa yctaHoBneH Homep MobunbHoro tenedgoHa ans yBeaoMreHun).

1.74. KoHTaKTHbIN HOMep MoGunbHoro TtenedoHa [loBepeHHOro nuua — Homep MOGWNbLHOrO TenedoHa, KOTopbii [JoBEepeHHOEe nuLo
coobuwaet baHky npu obpaweHun B BaHk c uenbto Bbinycka KapTbl n mcnonb3yembli ana cessn baHka ¢ [loBepeHHbIM NUUOM B Criyyvasx,
npeaycmoTpeHHbix [lorosopom, Obwmmun Ycnosusmu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, u
HanpaeneHns baHkom uHdopmaLumoHHbIXx CMC-coobuenunin, Koga aktveauum, OgHopasoBoro kopa, Kogosoro crioBa (B Buae 0OOHOPa3oBOM
KOMOUHauuMm uncen) npu obpallieHnn B KOHTaKTHbIM LEHTP, UHOW MHdOopMaumu, npeaycMoTpeHHon O6wumn Ycnoeusimu. B cnyyae ecru
[oBepeHHoe nnUo He npegoctaBuno baHky KoHTakTHbIM HOMep mMobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee mMcnonb3oBaTb B
KayecTBe KOHTaKTHoro nobor gpyror Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun baHky ans nonyyexHus
6aHkoBCckux ycnyr. [loBepeHHOe NULO MOXET W3MEeHWTb CBOW KOHTakTHbIN HOMep MobunbHOro TenedoHa [loBepeHHOro nvua, odopmus
COOTBETCTBYIOLLEE 3asiBMEHME:

— B llogpasgenexuun baHka;
— ¢ ucnonb3oBaHneM H6aHkomata u nobon KapTbl, BbinyLeHHOW Ha umst JoepeHHoro nvua. MNpu gaHHOM cnocobe nogayn Bbilleyka3aHHOro
7
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3adBneHna:

1) OosepeHHoe nuuo BeoauT MNNH-koa 1 cnegyeT MHCTPYKUMAM Ha akpaHe 6aHkomara, B TOM, Ynicre, B YacTu Heobxoammoro cdopmara
HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHua Homepa mMoGunbHoro TenedoHa B hopmare, OTIMYHOM OT YKa3aHHOro Ha 3KpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSHSATL Takoe 3asiBMeHuE;

2) y OosepeHHoro nunua namexsietcs Homep mobunbHoro tenedoHa ana OgHopa3oBbIX Naponew.

[oBepeHHOe NWLO BnpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa [JosepeHHoro nuua Homep TenedoHa ans
yBegomrnieHun no Kapte, BbinyLieHHon Ha ums [JoBepeHHoro nuua, nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom
crnyyae Homep TenedoHa ANns yBeAOMMAEHNIN OCTaeTCs NPEXHUM.

— B Cucrteme PaiiddariseH OHnamiH.

1.75. KoHTakTHbIN HOMep MobGunbHoro tenedoHa PebGeHka — HOMep MOGWMbLHOrO TenedoHa, KoTopbln KnmeHT coobuwaer Banky npwu
obpalleHnm B baHk ¢ uenbio Beinycka KapTbl Ha umsa PebeHka 1 ucnonb3dyembivi Ans cBsa3n baHka ¢ PebeHkom B criyyasx, npeayCcMOTPEHHbIX
Oorosopom, O6wmmmn Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogatensctBom Poccuiickon Penepauun, u HanpasneHns baHkom
nHpopmaumoHHeix CMC-coobwenun, Koga aktmsauun, OgHopasoBoro koga, Kogosoro crnoea (B Buae 0gHOPAa30BOM KOMOUHaLUM vucen) npu
obpalleHnn PebeHka (Mmetowero cyeta B baHke, odopmneHHble Ha ero ums) B KOHTaKTHbIA LEHTP, MHOW MHAOpMaLUn, npeaycMOTPpeHHON
O6wumn Ycnosuamu. B cnyvae ecnm KnueHt He npepoctaBun baHky KoHTakTHbI HOMep MobGunbHoro tenedoHa PebeHka, baHk Bnpase
Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOro ftobow apyro HomMep MobunbHOro tenedoHa, KoTopbii KnueHT npegocTtaBun baHky onsg nonyyveHus
BaHkoBCKMX ycnyr. KnmeHT MoXeT n3amMeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, opopMmB COOTBETCTBYIOLLEE 3asiBNEHNE:

— B llogpaspenexuun baHka;

— C ucnonb3oBaHnem H6aHkomata u nobon KapTbl, BbinyweHHON Ha uMs PebeHka. Npu gaHHOM cnocobe nogayn BbllleyKas3aHHOro 3asiBfieHus
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSAM Ha akpaHe BaHkomaTa, B TOM, YMche, B 4acTn HeobxoamMmoro hopmaTta Homepa MOOMIbHOIo
TenedgoHa. B cnyyae ykaszaHua Homepa mMobunbHoro TenedoHa B popmaTe, OTAIMYHOM OT yKa3aHHOro Ha akpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOJTHATb Takoe 3asiBlieHME;

KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KOHTakTHOro Homepa MobGunbHoro TenedgoHa PebeHka Homep TenedoHa Ans yBeOOMIEHWIA MO
BaHkoBcKoW kapTe, BbinyLleHHOW Ha nms PebeHka. B aTom criyyae Homep TenedoHa onsa yBegoMIEHUI OCTaeTCs NPEXHUM.

— B Cucreme Panddanser OHnaviH.

1.76. KpeauT — [OeHexHble cpeacTBa, npedocTaensieMble 3aemiuimky baHkom Ha ocHoBawum KpeauTHoro [loroBopa, B TOM 4ucre C
MCMOMb30BaHNEM AEKTPOHHLIX CPeACTB nnatexa, Ha noTpebuTensckue Lenu, He CBsi3aHHbIe C NpeanpUHMMaTenbCKon OeATENLHOCTbIO.

1.77. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «[Mopsigok npegocTtaenenns v norawexusa Kpegntos onsa pacyetoB no Onepauusm no KpeauTHOM kapTe» - CMeLLaHHbIN
[OroBop, coAepXalluii 3nemeHTbl [oroBopa MnoTpebuTenbckoro kpeguta M goroBopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemimky CueT, BbiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxmBaTth €€, a 3aeMLumk o6a3yeTcs
ncnonb3oBaTtb KpeanTtHyto kapTy B cooTBeTCTBUM ¢ O6WmMMn Ycnosusamu u MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Paspenom 7 O6wmnx Ycnosuia.

2) B uensax Pasgena 8 «[Mopsinok npepocTaBneHus n noraweHus MoTtpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbCcKOro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065s3yeTca NnpegocTaBute 3aemMumky MNoTpebutensckuin Kpeaut, oTKpbITb CYeT (MpU HanM4MM Heobxo4MMoCTH), a
nocnegHumn obssyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosuia.

1.78. KpeauTHas kapTa — BbinyLleHHasi BaHkoMm nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTens), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKIOYEHMEM CryyaeB, YCTAHOBMEHHbIX OBLIMMM YCOBUSIMU) CTAaHOBUTCS CPEACTBOM AMNs COBEpLUEHUs ee
JepxatefieM ornepaumii (3nNeKTPOHHLIM CPeACTBOM NraTtexka), pacyeTbl MO KOTOPbIM OCyLIecTBRsioTcA B npedenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HoCUTENs UMEET CrefyHoLLne OCHOBHbIE 0COBEHHOCTH:

—  po MomeHTa co3sganus Ludposon kapTtel KpeantHaa kapta 6e3 maTtepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumii ¢ ncnonb3oBaHvem peksmanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3panust LincpoBoi kapTel
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT BbiTb MCMoNb3oBaHa Takke AN NpoBeAeHWs beckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHuem erﬂ,MTHOVI KapTbl be3 MaTtepuanibHOro HocutTena He MoryTt ObITb coBeplleHbl npeayCMOTpeHHble O6wmmn
ycnosmamun OI'IepaLWII/I/,D,eVICTBVIFl, Tpe6y|0Lu,|/|e Hannyne matepuarnbHOro HocuTens,

—  KpepuTtHas kapTa 6e3 MaTepuanbHOro HOCUTENSI HE MOXET ObiTb NepeBbINyLLEHa, 3a UCKITIOYEHNEM CITy4aeB, YCTaHOBMEHHbIX ObLWwmmm
Ycnosusimu;

—  KpeputHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryyaeB, YCTaHOBMEHHbIX OB6Lumu
yCrnoBUsiMU,

a Takke NHble 0COBEHHOCT, YKa3aHHble B O6LUMX YCNOBUSIX.

1.79. KpeAuTHbIN NMUMUT — NUMUT, B Npeaernax KoToporo 3aeMLumky MoXeT 6biTb npegocTaBneH KpeanT. KpeauTHbI NIUMUT yCTaHaBNMBaeTCA
BaHkom Ha ocHoBaHWK 3asBneHust Ha Bbinyck KpeauTHow kapTbl/ MHOMBUAYanbHbIX YCOBUIA C yH4ETOM OLIEHKM NnaTexecnocobHocT 3aemiumka.
KpeauTHbIM NIUMUT NpeaoCcTaBnseTca Ha NoTpedbuTenbckue Lenu, He CBsi3aHHbIe C NPeanpUHMMATESNbCKON AeATENbHOCTLIO.

1.80. Jlumut no KapTe — npefenbHasi cymMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B Te4eHWe onpeaeneHHoro nepnuoaa BpemMeHu
ansa coeeplueHuns Bcex BugoB Onepaumn no Kapte. Pasmep Jinmuta no Kapte BkntoyaeT B cebs pasmep JiuMuTa CHATUS HAanMYHbIX.

BaHk B cnyyasx n B nopsake, NpedyCMOTPEHHbIX npasunamu MNnaTexHon cuctembl, Npu nonyyYeHny nHdopmauum ot MNnatexHon cnctemol 06
oTMeHe Onepauun npu oTkase KnneHTta oT TOBapoB (ycnyr), paHee onnayYeHHbIX C MCMonb3oBaHnem KapTbl, B nepnoge BpemMeHu, B KOTOpPoM Gbina
coBeplueHa oTMeHeHHast Onepaumsi, BoccTaHaBnueaeT Jlumut no Kapte u obecneuvBaeT BO3MOXHOCTb coBeplueHuns Onepauuii B npegenax
Jinmuta no KapTe B Takom nepuoge BpeMeHW He nosgHee paboyero AHA, criedytollero 3a AHeM MocTynneHuss B baHk Bbileyka3aHHOW
MHdOpMaLIMK.

1.81. JIUMUT CHATUA HaNMYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcCcTB, AOCTynHas Aepxartento KapTel B TeveHve onpegeneHHoro nepmoga
BPEMEHU MpPU MOMYYEHUN HanU4HbIX CPEACTB W/unu npu coBeplleHun paepxaTtenem KapTel [NepeBogoB Mexay OGaHKOBCKUMM KapTamu
(MomeHTanbHbIX NnepeBofoB Mexay Kaptamu u MNepeBodoB Ha kapTel ApyrMx GaHKoB), a Takke Keasu-kaw onepaumit. Mpu atom MNepeBoabl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBASATCA B NpeAenax AOMNOMNHUTENbHbIX OrpaHUYeHnin cornacHo Tapudam barka n 6aHka nonyyarensi CpeacTs.

1.82. JluueBon cuet — cyeT, KoTOpbIN oTKpbiBaeTcs Knventy OO0 «PBPY CO» B peecTpe BnafenbUEB MHBECTULMOHHLIX MaeB Ans yyeta
npuHagnexawmx Knuenty naes OMNN® POU «PainddanseH-HakonutenbHbIny.

1.83. IbroTHas onepauus — coBepliueHHast B OTYETHOM nepuroge onepauusi no:
- onnate TOBapoB W ycnyr 6e3HanmyHeiM cnocotom,



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

- BHECEHWIO NnaTbl 3@ y4acTue B NporpaMMax CTpaxoBaHus,

- onnate KOMWCCMW 3a MPOLLECCUHr onepauui, cosepllaembix 3aemwumkoMm no KpegwtHomy [orosopy v nogkntodeHHon [porpamme
TNOSANBHOCTH,

- onnarte KOMUCCKM 3a BHECEHWNE HaMNMYHbIX AEHEXHbIX CPEACTB NOCpeACcTBOM O0hOpPMITEHNSI MPUXOAHOMO KaCCOBOro opAepa,
- onnarte KOMUCCUK 3a Kypbepckyto ocTaBky KpeanMTHON KapThl,
- onnare komuccun 3a CepBuc «YBeAOMIIEHNS 06 onepaumsaxy.

K IlbrotHbIM onepaumsM He oTHocsTca KBasu-kal onepaumn, onepauumn MNepeBofos mexay 6aHKOBCKMMK KapTamu, CHATUS HAaNWYHbIX AEHEXHbIX
CpefcTB, KOMUCCUK, NPedyCMOTPEHHbIe NS TakvMx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol kapTe, COBEPLUEHHbIE C
nepsoro AHa OTYeTHOro nepuoga, B KOTOPOM He Gbln onnadeH MuHMManbHbIA NnaTex, 1 Ao nocnegHero AHa OTYETHOro nepuoga, B KOTOPOM
npov3BefeHo noralleHne HeonnaveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-eit), a Tawke Onepauun, B pesynbTate KOTOpbIx obpasosancs
Mepepacxoa KpegntHoro numuTa.

1.84. JlbrotHblh nepuoa KpeauToBaHMA — nepuwoa c [atbl npepoctaBneHuss Kpeguta B OT4YeTHOM nepuoge A0 NoOcneaHero AHst
cooTBeTCcTBYIoLWEero MNnatexHoro nepuoaa (BKMIOYUTENBHO).

1.85. M(C)K — maTepuHckuii (CemerHbI) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
¢oHaom Poccunckon ®eaepaumm n/vnv MeCTHbIMU OpraHamMu rocy4apCTBEHHOW BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTs (4acTy cpeacTs)
M(C)K B nopsiake 1 Ha ycrnoBusx, yCTaHOBMEHHbIX AeCTBYOLWMM 3akoHoAaTenscTBoM. Cpefctea M(C)K, nonyyeHHble oT [NeHcMoHHoro dhoHaa
Poccuickon ®epepaunn (1.e. M3 cenepansHoro GrogxeTa) M/mnm OT MECTHbIX OPraHoOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHOro
6togxeTa), BaHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOe JOCPOYHOE noralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.86. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopow onpepenseTtca Tapudamu, OEeNCTBYIOWMMU Ha Aaty
3akntoyeHus Jorosopa Bknaga/gaty npoanexusa Bknaga.

1.87. MuHumanbHaa cymma Bknaga - cymma [eHexHblX CpeAcTB, KoTopas onpegensetca Tapudamu, [EencTBylOWMMUM Ha daty
3akntoyeHusa/npognenus Jorosopa Bknaga.

1.88. MwuHumanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTM Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoOM n. 7.10.3 O6wmx Ycnosui.

1.89. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[MNopsagok u cpokn ncnonHeHnsa Onepauwmii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lindoposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATbCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOfb3oBaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbii cepBuC, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBNATbCA beckoHTakTHbIe onepaummn ¢ Lindposown kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTcsl B 3HAa4YeHU, onpeaeneHHoM Ycnosusimu J0O.
1.90. HakonutenbHbIN cyeT — B1A CuyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTH Bbinycka kK Hemy KapTbl.

1.91. HecaHKuMOHUPOBaHHLIN Nepepacxod — coBeplueHne Onepauunm no Cuyety mnm Onepaumm no Kapte Ha cymMmy, NpEeBbILLAMOLLYO
HoctynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTtcd 3agomkeHHOCTb nepef BaHkom, KOTOpY OH AOIMKeH noracuTb B AeHb eé
BO3HMKHOBEHMA. HecaHKUMOHMPOBaHHLIM nepepacxon MoxeT obpasoBaTbeCs, HanpuMep, B pesynbTaTe BO3HWKHOBEHWS KypCOBOW pasHWLibI,
npoBeaeHus onepaunii 6e3 ABTopm3auun, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHNYECKOro cbos, BO3HMKLLErO npu coBepLueHun Onepauum no Cyety
unun Onepauuu no Kapte, B TOM Ynicne npollealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTENbHOrO oboralueHns KnueHTa 3a cyeT baHka.

1.92. HecHuxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuYHbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.93. Howmep TenedoHa Ana yBegomneHui — Homep MobunbHoro TenedgoHa KnueHta, [joBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
Aans nonyyeHust Cepauca. KnneHT BnpaBe peructpupoBaTth pasHbie Homepa TenedoHa ans nonyvyeHust ysegomneHuii no Kaprtam.

1.94. Hocumoe ycTpoucTBO — npuHaanexallee [Oepxarteno KapTbl 3nMeKTPOHHOE HOCMMOE YCTPOWCTBO (Yackl, GpacneT, Konbuo W T.M1.),
paboTatuiee Ha Gase onepaunoHHon cuctembl Android u nopaepxusatowlee LindppoBon nnatexHbln CepBUC, C MOMOLLbKD KOTOPOro MoryT
ocyLllecTBnATbCcs beckoHTakTHbIe onepaunmn ¢ Lindposon kapToi. Ycnyru ¢ ucnonb3osaHmem HocrMoro ycTporcTea npedocTaBnsioTca no mepe
TEXHUYeCKOn peann3aumu.

1.95. O6was cyMma 3af0MmKeHHOCTU — 3a0IMKEHHOCTb, COCTOSLLAsA U3:
— 3aponkeHHocTu Ha [laty Beinvcku no KpeautHon kapte,
— CYyMMbl OCHOBHOrO Aonra, Bo3HuKLlero nocne OTyeTHoro nepuoga,
— CYMMbI Ha41CIEHHbIX 3a NOMb30BaHWE KPeaUTHBIMW CpecTBaMM MPOLEHTOB (€CMU NPUMEHMMO),
— HeycToViKa 3a HEMCMOMHEHNEe UM HeHaanexallee NCNonHeHne 06a3aTensbCTB MO BO3BPATY 3a40MKEHHOCTM (€CIM NPUMEHMMO),
— HeonnayeHHble exeMecsivHble NnaTexu no ycnyre « HanuyHele ¢ KpeauTKny.

1.96. OnepauMoOHHbIN AeHb — onpeaeneHHbIn baHkom nepuoa BpemeHu, B TeYeHne KOTOpPOro coBepLuaroTcs 6aHKOBCKMe onepaumn u apyrue
caenkn (onepauMoHHOE BpeMsl) KaneHAapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuo PacnopsbkeHus,
npeabaBneHHoro B baHk nocne onepauvoHHOro BpeMeHW, SBnsieTcs cnedyowmin OnepaunoHHblii AeHb. MNpogomkutensHocTe OnepauyoHHOro
OHS ycTaHaBnvBaeTcsi baHkoM B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHusi B baHk cooTBeTcTBytoLlero PacnopshkeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMNoapasgeneHus baHka, B koTopom y KnueHTta oTkpbIT CuyeT. baHk gosoauT Ao cBefdeHus KnuneHtos
MHdOpMaLUMIO 0 NpoAomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante
BaHka n B MNoppasgeneHusix baHka. O6 n3aMeHeHusiX npopomkutensHocT OnepaumoHHoro AHs BaHk uHdopmupyeT KnveHToB nobbiM 13
cnocoboB, yCTaHOBNEHHbIX M. 2.14.1 O6wmx Ycnosui.

1.97. Onepauus — onepauus no Cyety, Tpebyiolas NOATBEPXKAEHNS CO CTOPOHbI MoATBepXaatoLLero niuua B pamkax Cepsuca «BTOPON pyKu».

1.98. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety, Cyety umudpoBoro pybns 6e3 gobpoBosbHOro Ha ato cornacust Knuexta (MpusHakam OBCK), a nmeHHo coBeplueHHasi 6e3 cornacusi
KnumeHnta vnu ¢ cornacusi KnueHTa, monyyYeHHoro nop BnusiHUeM ofmaHa unu npu 3noynoTpebrneHun OoBeprveM U BbisiBneHHas BaHkom
CaMOCTOSITENBHO UMK Mo 3asBneHuio KnueHTa.

1.99. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCyr, Ans MOMyYeHUs HanWuHbIX OEeHeXHbIX CPeacTB, Ans
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MepeBoaoBs mexay 6aHkoBCkUMM KapTamu.

1.100. Onepauus no Cuety — nobas onepauus no Cyety, B TOM YMCne 3a4ucreHne AeHeXHbIX cpeacTB Ha CyeT, cnncaHne CyMM KOMUCCUI U
wtpadgos B cooTBeTCTBUM C Tapudamu baHka.

1.101. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUSA, B TOM YACIe B BasnioTe, OTNIMYHON OT BantoTbl CYeTa, N BHECEHWUS HANUYHbIX
OEHEXHbIX CPeACTB B POCCUMCKMX PyOrisix ¢ MCMorfb3oBaHMEM Tekyllero cyeta KnueHTa nytem pacnosHaBaHus QR-koda, chopMUMpOBaHHOMO
BaHkoM Ha akpaHe 6aHkomaTa, Npy NoMoLLmM kaMepbl MOGUILHOMO YCTPOCTBA 1 NoATBEPXKAEHMS onepaumn B MoBunbHOM NpUMoXeHUW B nopsiake,
npegycmotpeHHoM Ycnosusamu OO.

1.102. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHas kapta) — KapTa, BbinyweHHas nepson k CyeTy u3 ynicna

Aencreyrowmx Kapr, BbinylweHHbIx kK CueTty. fepxatenem OcHoBHOM KpeaUTHOM KapTbl MOXET BbICTyNnaTb TONbKO KnneHT.

1.103. OcHoBaHue ans otkpenneHusa 3apnnatHoro KnueHTta ot 3apnnaTtHoro npoekra — HacTynneHue noboro HuxecneayoLero cobbiTus:

1) npekpaweHue gericteus CornaweHus mexay barnkom n Komnanuen, nnm

2) OTCyTCTBME NEepedYnCneHnn eHexXHbIX CpeacTB, npegycMoTpeHHblx CornaweHnem ¢ Komnaxuert, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) n bonee mecsaues;

3) ortcyTtcTBUE nepBuYHOro nepeuncnexHus Komnanven/Pabotogatenem AeHexHbix cpeacts Ha Cuet 3apnnatHoro KnueHTa/HenonyyeHue ot
KomnaHun PeecTtpa nony4yaTenew B TedyeHne 60 kaneHgapHbIX AHeW ¢ Aatbl nognvcanusa AHkeTbl 3apnnaTtHbiM KnneHTom;

4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpallieHnn nepedmcrneHns geHexHbIx cpeacts 3apnnaTtHomy KnveHTy.

1.104. Ocobble Tapudbl ana 3apnnatHbix KnuentoB — Tapudbl ana 3apnnatHeix KnveHToB, gencreytowme ana 3apnnaTtHelx KnueHTtoB

KomnaHuii, ¢ koTopbiMy BaHkoM 3akntodeHo CornalleHune, npegycmatpuBatoLLee oTkpbiTre CyYeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM

nepeyHem gonyctumbix Onepaumin no Cuety u Onepauuii no Kaprte (yctaHoBneH cneumanbHbii pexum Cueta). Ocobble Tapudbl aBnsoTcs

npunoxennem Kk Tapudam ans 3apnnatHeix KnmeHTos.

MpumeHsiemble Ocobble Tapudbl anst 3apnnatHeix KnueHToB 3aBucAT oT Trna baHkoBckow KapTbl.

B octanbHon vactu k Ocobbim Tapudam ans 3apnnatHblx KnneHToB He NMpUMEHSOTCS NONOXeHWs, kacatwwmecs Tapudos ans 3apnnaTtHbix
KnueHToB.

1.105. OtknroyveHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUW OTKIoYeHue lMakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.106. OT4eTHbLIN nepuoA;:

— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKOYUTENBHO.

— nepuod BPEMEHN CO AHS, credytowero 3a Oatoi Beinnckn no KpeautHon kapTe npedblgyluero kaneHgapHoro mecsua no faty Beinvcku no
KpeouTHoM kapTe TekyLUero kaneHaapHoro Mecsila BKIUUTENBHO.

1.107. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCTBMM C Pasgernom 10 O6Lwmx Ycnosuia, npu obpoBonbHOM Bbibope KnueHToM BapuaHTa nosnyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.108. NapTtHep BaHka — ncnonHutenb ycnyrn «CepBuc anekTpoHHOW perucTpaumm caenkuy. Cnucok naptHepos baHka, npefocTaBnstoLLMX
Cepsuc ANEKTPOHHOM perucTpauum coenku, pasmeLlleH Ha Caiite BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.109. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannYHbIX AeHEXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMN K pa3HbiM CyeTam ogHoro KnneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLUEHHYIO Apyromy
KnueHty B BbaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBoabl ocyllectensatTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OCyLLecTBNeHNst MomeHTanbHbIx nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLLeHHY0 KnneHTy unm nHomy nuuy Opyror pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MMnatexHon Cuctembl unu pasHbix [MMnatexHbix Cuctem (oanee — lMepeBoAbl Ha KapTbl ApYyrux 6aHKoB). Takue nepeBodbl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTtbl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBofa Ha kapTbl ApYrunx
6aHkoB, Yyepes Cucrtemy.

1.110. Nepepacxoan KpeautHoro numuTa — cCyMma npesbllUeHUs ycTaHoBNeHHoro KpeantHoro numurtat?,
1.111. Nepwopa penctBua Moanucku (Mepuoa NMoanuckn) — 3To NEpMOS BPEMEHU, B TEYEHME KOTOPOro AercTByeT MNoanumcka.

1.112. Nepwuopn oxnaxaeHUsA — YyCTAHOBMNEHHBI € y4eTom TpeboBaHun 3akoHa Ne 353-P3, HaunHas ¢ 01.09.2025, neprof BpeMeHu, B TeveHne
KoToporo 3aeMLUuK BnpaBe OTka3aTbCsl OT KpeguTa u MO MCTEYEHWM KOTOpOro, ecnu oT 3aemimka He noctynun otka3 oT Kpeguta, BaHk
ocyLecTBnseT nepeaady 3aemLnKky AeHexHbIX cpeAcTs no KpeautHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-93, lNepuog oxnaxaeHus He MPUMEHSETCS WM/MNN NPUMEHSIETCA C Y4eTOM NpPeayCMOTPEHHbIX
yKa3aHHbIM 32aKOHOM 0COBEHHOCTEN.

WHdbopmaumsa o npumeHeHun [epuoda oxnaxkaeHus, ero cpokax, npaBe 3aéMiumka oTkasaTbcs oT KpeauTta B [lepuop oxnaxaeHust
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpogonmxuTensHocTb Nepuoaga oxnaxaeHns cocTaBnsaeT:
- ecnu cymma Kpepguta coctasnsieT cymmy oT 50 Thicay go 200 Teicsy pybnein PO — 4 (veTbipe) vaca;
- ecnu cymma Kpeputa coctasnsieT cymmy 6onee 200 Toicsay pybnen PP — 48 (copok BOCEMb) 4YacoB.

1.113. NUH-koa (MepcoHanbHbIn UpeHTUdMKaunMoHHbIN Homep) — koa, npucBavBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Hepxatens Kaptel. MH-kog MoxeT ObITb:

- BblaaH [depxatento KapTbl Ha MaTepuanbHOM HOCKUTese B 3anedaTtaHHOM koHBepTe B MoapasgeneHun goctasku KapTbl nubo nepenaH
DepxaTento KapTbl yrnofiHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy Kaptbit?,

— cospgaH fepxaTtenem KapTel camocTtosTensHo Ha Caite BaHka, B Cucteme PanddanseH OHnaiH, B MoGUIIbHOM NpUnoXeHuu.

JTo6or npouecc co3panust MNH-kopa rapaHtupyet, yYto MUH-kog moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
Oepxatenam KapTbl npaBo cmeHbl [MNH-koaa B 6aHkomaTtax baHka, obnagarowmx AaHHon dyHkumen, Ha Caiite BaHka, B Cucteme PaiiddariaeH
OnnawH, B MobunsHom npunoxeHuu. MNpu cozgaHum / cmene NMWH-koaa OepxaTtens KapTol He MMeeT npaBa ucnonb3osatb NMNH-koakl, cocToswme
13 YeTblpex oAMHaKoBbIX umdp, Hanpumep, «0000», «1111», a Takke 13 uMdp, MAyLMx nogpad, Hanpumep, «1234», «3456». Micnonb3oBaHue
KapTbl n npuceoeHHoro en MNMMH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHoN nognucy Oepxatens KapTel n KnuenTa.

12 MoxeT obpasoBaTthCs, K NpUMepy, U3-3a HE0O6XOAMMOCTU yNnaThl KOMUCCUIA GaHKy, BO3HUKHOBEHUS! KYPCOBOW pasHULbI.

13 NlocTaeka KnueHTy sIBNSIETCSA YCNyrol orpaHMYeHHOro 4oCTyna v 0 BO3MOXHOCTU e€e NpeaocTaBneHus HeobxoamMmMo yTouHsTb B MoapasaeneHusx batka.
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1.114. NMucbMoO O HaMepeHUsiX — NMUCbMO, HanpasnseMoe KomnaHven B BaHk U CBMAETENbCTBYIOLWEE O TOM, YTO MMaHUPYETCs perynspHoe
3auncneHve 3apaboTHol nnatel KnueHTta v (unu) BosHarpaxxaeHusi B paMkax rpaxaaHcko-npaBoBoro forosopa mexay KnveHtom n KomnaHven Ha
CueT Mo OTAENbHBIM MNAaTEXHbIM NMOPYYEHUSIM.

1.115. NnartexHasa Cuctema' — niobas n3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.116. MNnaTexHble KaHUKyNbI'® — ycnyra BaHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6nei 00 koneek, Ha
onpeaeneHHbli BaHkoM nepuoa BpemMeHw.

1.117. NnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHumanbHoro nmnaTtexa. natexHeln nepuog coctaensdeT 21 kaneHaapHbIN OeHb,
HaynHasi co gHs, cnegytoulero 3a daton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeTt 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHuWs
MnaTtexHoro nepmoga no 3nekTPoHHOM noyte u/ unu nocpeacTsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HXe, BpeMs OKOHYaHus [NnaTexxHoro nepmoaa He MEHSETCS MO CPaBHEHUIO C yKa3aHHbIM B MHGOpMaumMK, npegocTasneHHon baHkom.
[ononHutensHO MHOpPMaUns O BpeMeHW OKOHYaHusa [naTtexHoro nepvoga mMoxeT ObiTb nonyyveHa KnveHtom B lMogpaspenenun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHb [NnatexxHoro nepMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex AomkeH ObITb OCYLIECTBNEH He No3gHee Gnuxaniwero crnegytowlero 3a HUM Pabodyero gHs. VcknioyeHne cocTaBnsaloT criydam, koraa
Ans ocyllecTtsneHnsa pacyetoB no KpeautHou kapTe lMnaTtexHoOM cuctemon ycTaHaBnuBaeTCs AaTa, He sBndiowaacs Padouum gHem. B atux
chny4asx no ycrnosusm obsi3aTenbCTBa OHO AOSMKHO ObITb MCMOSIHEHO B yKa3aHHbIA CPOK W MraTex AOIMKeH ObiTb OCyLIeCTBMEH He nosgHee
ycTaHoBneHHou NnaTexHon cuctemomn AaTbl ANS OCYLEeCTBNEHUs pac4eToB no KpeantHom kapTe.

1.118. NMnaTéxHbin cTUkep — baHkoBCKas kapTa B BUAe CTUKepa, No3BonsoLas NpoBoauTb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npuMeHUMbI Bce nonoxeHus O6wmx Ycnosuii o baHkoBckon kapTe.

1.119. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTOpbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npeaocTaensoTcs
crneumanbHble ycrosus obenyxueaHus. baHk Bnpaee npegnaratb KnveHTam pasnmyHble No HanonHeHuo Buabl Moanmcok.

1.120. Noppaspenenue BaHka — 060cobneHHoe unm BHyTpeHHee CTPyKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN Ouc 1 T.4.),
B KOTOpPbIX OcyLuecTBnsieTca obcnyxmBaHme KnveHTos.

1.121. Mopapa3saeneHue goctaeku KapTbl (npumeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiymkom B 3asBneHunn Ha Bbinyck KpegutHon
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3asBneHun Ha nepeBbinyck KapTtbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LEeHTPp C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaeku KapTbl MOXeET OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemiumka B
MopgpasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBfieHMEM N B KOHTaKTHBIN LIEeHTP C COOTBETCTBYOLLMM 3aMpPOCOM;

6) npumeHnmMo ansa KpeanTHbix kKapT 1 BaHKoBCKMX kapT Npy aBTOMaTn4YeckoMm nepesbinycke KapTel no nHuumaTtnee baHka: MNMoapasgenexune batka,
ykadaHHoe KnueHTom/3aemMLumkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cniyyae ecnu Kapta nepesbinyckaeTcs BnepBble);

— npv nocnegHem nepesbinycke KapTbl no uHmumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenuns gocraeskun KapTebl.

1.122. TlopTtBepxaalolwee NULO — COBEPLUEHHONETHWU aAeecnocobHbii KnueHT BaHka, oTBedvarowmi TpeboBaHWsIM 3aKoHOOATENbCTBA,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepauunii, coepluaemblx KnmeHTom B pamkax CepBuca «BTOPON pyKn».

1.123. TokasaTenb AONroBOM Harpy3kM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CPeAHEeMEeCcsidHbIX nnatexen 3aeMuiuka Mo Bcem
KpeOMTHbIM [oroBopam, Bkniovass — KpeauTtHble [OroBopbl, MO KOTOPbIM BaHKOM MpUHMMaeTcsl pelleHue 06 MX 3aKniouveHuu, K BenuuuHe
CpefHeMecsYHOro Aoxoaa 3aeMLumka.

1.124. NMonoxutenbHbiN 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopoMy BbinyleHa KpeauTtHas
KapTa, CBepX yCTaHOBMeHHoro KpeanTHoro numuTa.

1.125. Monyy4aTtenb — nonyyaTteslb AEHEXHbIX CPEACTB Mo AKKPEeAUTMBY, ykasaHHbiM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SIBRSIOLLEECS MPOAABLOM HeOBWKMMOro MMYLLECTBA MMM ero YNOfHOMOYEHHbIM NPeACcTaBUTENEM — eCni HeABMXMMOE VMYLLECTBO
npuobpeTtaeTcsa 3a cyeT cobCTBEHHbIX cpeacTs Knunenta;

- nnuo, oKasbiBawllee KJ'IVIeHTy ycnyru no an06peTeano KrnveHTom HeaBMXnmoro nvyulecTtsea, Unu ero yI'IOJ'IHOMO‘-leHHbII;I npeancrtaBuTesnb —
€CIN YKa3aHHble yCnyru onnavmBaroTca 3a cHeT COBCTBEHHbIX cpencts KnueHnTa;

- nmuo, dasndwouieecda npodaBuoM HeOBMXXMMOro Mmyllectsa UM ero ynosiHOMOYeHHbIM npeacrtasutenem, unm noboe nHoe nmyo — ecnun
HeaBMXNMoe NMyLLIeCTBO an06peTaeTc;| 3a CYeT KpeaAUTHbIX cpeacTB, NpeaoCcTaBlieHHbIX BaHkowm;

- nnuo, asndtolleecd nonyvartenem eHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABWXUMbIM UMYLLIECTBOM, UK ero yl'lOJ'IHOMO‘-leHHbII;I
npeacraBuTersb.

1.126. NocTtosiHHOe nopyyeHue (ABTOonnatex) — ycnyra baHka no ucnonHeHutio PacnopsixeHus KnveHTa Ha nepuogmnyeckoe nepeyucrneHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne AN Lener KOHBepcum), a Takke CooTBeTCTBylolee PacnopspkeHne KnveHta no ycTaHOBREHHOM
BaHkom dhopme. [MocTOsSIHHOE MOpyYeHWe MOXEeT CofAepxaTb YCroBME O ero eAMHOPas’oBOM WCMOMHEHWM NPU HACTYMNMEHUU YCTaHOBMEHHbIX
MocTosHHBIM NopyyeHneM ycroBui. baHk ncnonHseT MoCTosiHHBbIE MOPYYEHUs B COOTBETCTBUM C YCIIOBUAMM, onpegeneHHbiMu KnueHtoMm, ¢
yAo6Hon KnneHTy nepnoanyHOCTbIo, B (OMKCUPOBAHHOW CyMME UM B NMPOLIEHTHOM OTHOLLEHWUM K [locTynHOMY 6anaHcy nim K cymme MoCTymnMBLLNX
Ha CyeT AeHexHbIX CpeacTs.

1.127. NoTpebuTenbCcKu KpeauT — Ge33anoroBbiii LIENIEBON UM HeLeneBoii KpeauT, NpeaocTaBnsieMblii U3MYeckum nuuam B COOTBETCTBUN C
Paspenom 8 «[lMopsigok npepocTaBreHns U noraweHust [oTpebutenbcknx KpeauTtoB» ANsl YAOBNETBOPEHWUS UX MOTPEBUTENBLCKUX HYXA.
MoTpebuTenbCknin KpeauT He MOXeT OblTb UCMOMb3OBaH Ha LEnu, He CBA3aHHble C YOOBMNETBOPEHVWEM MOTPEOGUTENbCKMX HYXA, B T.4. Ha
npeanpuHMMaTesibckue Lenm.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 nNpu NokKynkax B MHOCTPAHHbBIX MHTEPHET-MarasuHax, a Taikoke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCsa nocre BO306HOBMNEHUst paboThbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
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1.128. MNpaeuna no Kaprtam — MNpasuna ncnons3osaHus kapT AO «PanddainseHbaHk» 6.

1.129. NpusHakm OBCK — npusHaku ocyllecTBneHust nepesoda AeHexHbIX cpeacTs co Cueta, co CueTta undposoro pyons 6e3 4o6poBobHOIO
Ha aTo cornacus KnueHTta, onpegensiemMble B COOTBETCTBUU C TpebGOBaHUSIMU AENCTBYOLLEro 3akoHo4aTeNbCTBa.

1.130. Npo6HbIn Mepurog Moanucku — MNMeprog aencTeums, B Te4eHMe KoToporo KnmeHT MoxeT ucnonb3oBats Mognucky 6e3 B3MmaHusa KoMncemm
3a Mognucky. MpobHein MNepuog MNognuckn npepoctaBnsietca KnueHTy no ycMmoTpeHuto BaHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wwmx
yCIoBUA.

1.131. NpoBangep LUncdpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbln cepsuc.

1.132. MNMporpamma nosAfIbHOCTU — KOMMIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHnYecTsa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B NMporpamme nosinbHoctn (BoHycHon nporpamme) npegoctasnsaeT KnneHTy BO3MOXHOCTb MOMyYaTb pasnuyHbie NpuBUnerum ot
BaHka n/vnu Tpetbux nuu.

1.133. Mporpamma nosnbHocTM MUP — npaBuna nporpammbl NOANbLHOCTM ANS aepxartenen kapT «Mup», paamelueHHble Ha cante AO «HCIK».

1.134. NpoueHTHbIN nepuoa — BpeMeHHOW nepuon (MHTepBan), 3a KOTOPbIA YMrauynMBaloTCA HAYWUCMEHHbIe MPOLEHTHI 3a MOMb30BaHue
Kpeautom'’. Tlpencrtasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylolen 3a Aatol npedplayliero ExemecayHoro nnatexa, no [Haty
ocyuiecTBneHusa ExxemecsayHoro nnatexa B TEKyLLEM MecsLe BKNOYMTENbHO, 3a ucknoveHvem Mepsoro MNpoueHTHoro nepuoga v lNocnegHero
MpoueHTHOro nepuoaa.

1.135. NepBbin MpoueHTHbIN nepuoa — Nepuos BpPeEMeEHW CO AHs, cnegywowero 3a [aton npepoctasneHus Kpeaguta, no nepeyto [Haty
ocyllecTBneHus ExxemecsayHoro nnaTtexa BKNOUUTENbHO, cumTas ¢ [atbl npegocrasnenusa Kpeaunta.

1.136. NocnepgHuin [MpoueHTHbIA nepuon — nepvod BpeMeHu c [aTtbl ocyuwlecTBneHuss ExemecsuyHoro nnartexa, HenocpeacTBEHHO
npepLwectsytowlern HacTynneHuto Cpoka Kpeaurta/Cpoka Bo3spata Kpeauta, o okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa KpeauTa.

1.137. NyHKT BblAauYM® — cTauMoOHapHbIN NMYHKT BblAauu 3aKa3oB, a Takke aBTOMaTU3MpPOBaHHbIe YCTPOMCTBa (NocTtamaThl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgaun Anst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melleH B Cucteme PaiidpdpanseH
OHnanH.

1.138. Nyw-yBepomnenue (MyLw, nyw-yBegomneHue) — yseaomreHve, nepegasaemoe ¢ cepsepa baHka no 3almiEHHOMy kaHany B ceT VIHTepHeT
Ha KoHTakTHOoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX Liensx, B LensX MHPOPMUPOBaHUS O NpoBeAeHUM onepauui B pamkax npegoctaBneHus
Cepsuca «YBegomneHusi 06 onepauumsx», a Takke B Lensx ysegomneHus KnneHta o He06XoAnMOoCTn npefocTasnenns B baHk 4OKyMeHTOB n(nnm)
cBefeHnn anst obHoBneHus baHkoM uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensx u 6eHeduumapHbix Bnagenbuax
KnueHTa, B TOM Yncre JOKYMEHTOB U(UNn) cBeAeHU AN yCTaHOBNEHUS HANoroBoro peanaeHTcTea KnveHta, ero BbirogonpuobpeTtaTtens, Bkioyas
cBefdeHns o6 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMepe Haroronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXayHapoaHOro aBToMaTUyeckoro obmeHa MHaHCOBOW MHGOpMaLMEN.

1.139. Pabotopatenb — paboTtogatens 3apnnaTtHoro KnveHTa, ocylecTBnsowmi BoinnaTty 3apabotHon nnatel 3apnnatHomy KnueHTy, B TOM
yncne Ha ero Cuet (MpUMEHsieTCa B cUTyaumm, koraa B cooTBeTcTBuM ¢ CornalueHnem aeHexHble cpeactsa 3apnnatHoMy KnueHTy nepeuncnsaet
Pabotogatens). Bo3amoxeH BapuaHT, npu kotopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuel B COOTBETCTBUM C JOrOBOPOM
06 okasaHuM NocpeaHNYECKMX YCnyr, CBA3aHHbIX C TPYA0YCTPOMNCTBOM, 3aKntodeHHbIM Mexay KomnaHuen n 3apnnatHeiM KnveHTom.

1.140. Pabouun geHb:

- ans uenew norawexus Kpeauta, ynnatel ExxemecsayHbix nnaTtexen, 3akntodeHust Jorosopa Bknaga B Cucteme PariddariaeH OHnanH — 1o
OnepaumnoHHbIA AeHb C NoHeAenNbHUKa no cyb60Ty BKMYNUTENBHO,

- Ang uenen ncnonHeHusa 3asBneHnst 0 LOCPOYHOM noraweHun Kpegnrta — aTo feHb C NoHeAeNbHUKa Mo NATHULY BKIOUUTENbHO. MNpun Hannyum
y MNoppasgenenns baHka TeXHUYECKON BO3MOXHOCTM 3asiBNeHne 0 4OCPOYHOM norawleHun Kpeauta MoxXeT ObiTb MCMONHEHO B cy660TY,

- 4ns uenen npekpalieHns obcnyxuBaHms no baHKOBCKOM KapTe B criedyoleM rogy no nHuumatmee KnneHta — 1o AeHb ¢ NOHeAernbHUKa no
cy660Ty BKNOYNTENBHO,

- Onga uenemn OCyLLeCTBIEHUS pPacXxO4HO-KAacCoBbIX onepauui, a Takke npegocTaBneHuns KNMeHTY MHbIX yCryr, NoAnexalimx KOHTPOSo 1
COrnacoBaHuio Co CTOpoHbl BaHka (B TOM uucne B Lensx ucnonHeHus n. 2.14.1 O6wmx YCrnoBumn) - 3T0 AeHb C NOHEAENbHUKA MO NATHULY
BKMHOYUTENBHO,

- 4Ns uHbIX Uuenen — 3To AeHb, korga MNoapasgenernve baHka ocywectensaeT obcnyxmnaHne KnvmeHToB B COOTBETCTBMM CO CBOUM rpachukom
paboTbl,

KPOME YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasgHWYHbIX OHEW, a Takke BbIXOOHbIX [HEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccuickon ®enepauun.

HacTtosiwum CTopoHbl NoaATBEPXKAAT, UTO N0 0O0KAHOMY COrfACUI0 MPULLINN K COrNaLleHuHo:

- 0 TOM, YTO €CnM MNOoCrnegHu AeHb ucnonHeHust KnueHTom kakoro-nnbo obsisatenscrtBa (06513aHHOCTW) NPUXOAMTCHA Ha AeHb, KOTOPbIN B

COOTBETCTBUM C ONpeaeneHneM Bbile aBnseTcs Pabounm aHem, 06s3aTenbCTBO AOMKHO ObITb UCMOMHEHO He No3faHee Takoro Paboyero AHs,

CPOK €ro UCMOSTHEHUS HEe NepeHoCUTCS;

- 0 BO3MOXHOCTK M3MeHeHUss BaHkoM MoHATUSA paboyero AHs, ykazaHHoro Bbiwe. O6 nameHeHMn NoHATUS paboyero aHa baHk uHdopmunpyeT

KnueHtoB niobbiM M3 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 O6wux Ycnosuii. MNpu 3TOM Takoe M3MeHeHUe He TpebyeT 3aknoveHus CTopoHamm

Kakunx-nnbo cornaiueHunii o6 nameHeHunm dorosopa, KpeanTtHoro Jorosopa.

1.141. PacwupeHHas Bbinucka no KpeauTHOW KapTe — 3TO [OKYMEHT, COoAepKalluii [AOMOMHUTENbHbIE PasbsCHEHUst CO CTOPOHbI BaHka/
cogepxalwmin getanbHoe onucaHue Onepaumii no CueTy, K KOTOpoMy BbinylleHa KpeautHas kapTa, nopsiaka HavyucrneHus MpOLEHTOB,
dopmmpoBaHus MruHMMarnbHOro nnaTexa 1 CXeMbl NoralleHus 3a40KEHHOCTU.

1.142. PacnopsixeHue:

a) ana uenewn cosepleHnst Onepauuii no Cuety — pacnopsikeHue KnueHta unv ynonHoMmoveHHoro um nuua (JdoBepeHHoro nuua, PebéHka) o
nepesofe AEHEXHbIX CpeCcTB (Ha cnMcaHue AeHEeXHbIX cpeactB co CyeTa M UX NepeyuncrneHne Ha cyYeT nonyyaTens cpeacTB), 0hOpMIEHHOE C
cobrofeHeM npeaycMoTpeHHOW hopMbl U HEOBXOAMMBIX Y AOCTATOUHbIX ANt UCMOMHEHUS PEKBU3UTOB Ha GYMaXXHOM HOCUTENe unv B Buae
ONeKTPOHHOro AoKyMeHTa B CuctemMe unu B crniyvyasix, onpefeneHHblx baHkom, — B KOHTaAKTHOM LeHTpe, npuHsToe BbaHkoM. B onpepeneHHbIx
O6wmmn Ycnosuamu crnyyasx nog PacnopspkeHneM NoOHMMaeTCs Takke JOKYMEHT, COCTaBMNEHHbI BaHKOM OT CBOEro UMEHMW.

6) ona uenen coBepLUeHNs onepauni ¢ LMGPOBbIMU PyonsiMu — pacnopsikeHne, coctaBneHHoe B MobunbHoM npunoxeHun Monb3oBatenem
Mnatcopmel Lncposoro pybns n npegycmaTtpuBaioLlee:

— nononHeHne CueTa LMdpPOBOro pybnsi B LiENsix CMcaHns AeHexXHbIX cpeacTB co CyeTa;

— crucaHue AeHexHbix cpeacTB co CueTa umndpooro pybns Monb3oBaTtens nnatchopMbl LdpoBoro pyons Ans ux sauncreHuns Ha Cyer;

16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».
17 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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— nepeBop LMdpoBbIX pybnen.

PacnopsikeHne Takke MoOXeT ObiTb cocTaBneHo baHkom Poccum mnu BaHkom oT umenun [MNonb3osatens lMnatdopmbl uudposoro pyonsa. B
YCTaHOBMEHHbIX 3akoHoaaTtensctBoM P® cnyyasx PacnopspkeHvne MoxeT ObiTb (QOMmMKHO ObiTb) cocTaBneHo Ha OymaxHoM HocuTene u
npeaocTaBneHo anst ucnonHenus B Nogpasgenexne baHka coctaBuTenem.

1.143. PebGEHOK — HeCOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe OT 6 A0 18 neT, 3aKOHHbIM NpeAcTaBMTENeM KOToporo siBnseTcs KnmenT, k cueTy KoToporo BeinyLeHa BaHkoBckas kapTa PeGéHky;

— B BO3pacTe oT 14 oo 18 ner, K cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacte oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOToporo siBnsietcs KnueHT, K cyeTy KOTOporo BbinylleHa [dononHutenbHas
KpeautHas kapTta Ha nms PebéHka.

1.144. PeecTp nony4artenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepxalimi aaHHble pruanyeckmx nuu,
KOTOpbIM B BaHke AOMKHbI 6bITb OTKPLITEI CyeT(a) v BbinyLweHa(bl) KapTa(b).

1.145. Pe3epBHOoe CMC-coobuweHue (PesepBHoe CMC) — CMC-coobuieHne, koTopoe Hanpasnsietcad baHkoMm Ha KOHTaKTHbIN HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lyLi-yBegomneHue He 4OCTaBMNEHO NO TEXHUYECKUM MPUYMHAM, a CyMMma
COBEpLUEHHOW onepaLuun, B OTHOLLEHWM KOTOPOW HanpasnseTcs yBeJoMIeHne, paBHa Unv npesbillaeT pasMep, YCTaHoBMNEHHbIN B Tapudax.

1.146. Cant BaHka — ocuumaneHbin cant baHka B cetn UHTepHeT (www.raiffeisen.ruOwmnbka! HegonyctuMbIM 06bEKT runepccbinku.). B
cnyyasx, onpegeneHHbix Ycnosuamu O, CanT baHka saBnseTcs KaHanom AMCTaHUMOHHOMO O6CnyXUBaHUS.

1.147. Cuctema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NNaTexen».

1.148. CepBuC ObICTpbIX MnaTexenW — NepeBoAbl, OCYLLECTBMsieMble B pamkax CUCTeMbl ObICTPbIX NnaTexen C UCMONb3OBaHMEM cepBuca
ObICTPbIX NraTexen, a Takke npegocrasnsemasi baHkom KnueHTy ycnyra, nossonsiolas:

—  OCYWIeCTBMATb MepeBodbl AEHEXHbIX CPEACTB B PEeXUMEe peanbHoro BpemeHu co Cueta Ha cuyeT nonydatens - (pU3MYecKoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTENs, OTKPbITLIA B UHOWM KPeOWUTHOM opraHusaLmm, a Takke B BIOOKET;

— nonyyatb NepeBoAbl AEHEXHbIX CPeACTB B PEXUME peanbHOro BpemeHun Ha Cuer;
— OCYLLEeCTBNSATb NEpeBO CO CBOEro CcHeTa Ha CBOM CYET B pexunme peanbHoro spemenn (Me2Me Pull).
1.149. CepBuc «BTOpOM pyKku» — cepsuc'®, nozsonsatowmin KnmeHty baHka, koTopblil MMeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nNuuo.

1.150. CepBuc HCIMK — cepsuc goctyna KnueHta B OM3HeC-3ambl asponopToB, >XEMNe3HOOOPOXHbIX BOK3anoB, NOPTOB, aBTOBOK3arnoB Ha
Tepputopumn P®, npegocrasnsgembii AO «HCIK».

1.151. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc®® — ycnyra no HanpaeneHuio BaHkoMm MHGoOpMaLMM O CoBEpLUEHMM onepauunii ¢
ncnonb3oBaHneM Kaptbl n/vnn Cuctembl ogHMM 13 criegyrolimx cnocobos: B Buge lNyw-yBegomneHun Ha KoHtaktHoe MobunbHoe yCTponCTBO,
6o B Buae CMC-coobuieHunin?! Ha Homep TenedoHa ansa yseaoMneHuin unm KoHTakTHbI Homep, 6o B Buge [Mylu-yBeAOMMEeHNs ¢ OTNpaBKoi
PesepBHoro CMC-coobLueHus.

1.152. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmi B ceba odopMreHne YyCcuUneHHon
KBanNuULMPOBaHHOW 3MEKTPOHHON noanucy anst Knuenta(-oB), hopmmnpoBaHue, noanucaHue u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke (OPMUPOBAHME W HampaBrieHWe nakeTa AOKYMEHTOB B JNIEKTPOHHOM BWAE Ha roCyapCTBEHHYH peructpauuio nepexopa npaea
cobcTBeHHOCTUN / goroBopa [OneBoro yyactus (YCTynku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOIro
[OKyMeHTOob0opoTa COOTBETCTRYHIOLLETO TEPPUTOPUANbHOIO opraHa YnpasneHus deaeparnbHon cnyx0bl rocy4japCTBEHHOW perncTpauum, kagacrpa
n kaptorpadum (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYIOLWErOo TEPPUTOPUANBEHOIO
opraHa YnpaeneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdumn (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perucTpaummn caenkv npegoctasnsertcs MNaptHepamu baHka.

1.153. CMC-coob6weHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ansa ysegomneHun. CMC-coobueHunsa moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocraeneHus Koga
akTneaumm, OgHopasoBoro napons, OaHopa3oBoro koga NMMbo B MHpOPMaLMOHHbIX Liensix.

1.154. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpyaHUK MHOM KOMMNaHWU, BKITFOYEHHOW B onpeaeneHHbIi baHkom nepeveHs.

1.155. CornaweHue — 3aknioyeHHoe Mexay BaHkoM v KomnaHuei cormalieHue O nepevncrieHnn OeHeXHbIX CPeACTB WM npedoCTaBfeHWn
GaHKOBCKUX KapT2? UMK coralleHne o NepedncrieHnn JeHeXHbIX CPeACTB MnonyyaTensam 1 3akoYeHHoe K HeMy JONOMHUTENbHOe cornalueHe o6
OTKPbITUM CYETOB M NPedoCTaBneHNn GaHKOBCKUX KapT nonyyatensm2, unu MNiucbemMo o HaMepeHusx?4,

1.156. CornaweHue o Makete ycnyr — CornalueHve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n BaHkom.

1.157. CornalweHue o npegoctasneHun Cepeuca «BTOPON PyKnU» — cornallueHue, 3aknodaemoe mexay KnueHtom, Moarsepxxaatowym nmuom
1 BaHkom, Ansa nony4yeHus KnveHtom CepBurca «BTOPOA PyKM».

1.158. CoumanbHbI cYeT — coumarnbHbI BAHKOBCKUIA CYeT (TeKyLUMi cyeT), OTKpbITbii B BaHke KnneHTy Ha ycrnoBusiX, YCTaHOBIEHHbLIX B
Horosope CouunanbHoro cyeta. ObcnyxunBaHve CoumanbHOro cyeTa OCYLLECTBNSETCS B COOTBETCTBUM ¢ Tapudamm no CoumansHoOMy cyeTy, a
TaKkke nHbIMK Taprdamu B npuMeHuMoi Yactu. Ecnm nHoe cneunansHo He oroBopeHo OBLLMMKM YCNOBUSIMU MW HE CriedyeT U3 3akoHoaaTenscTea
P®, To nonoxeHns B oTHowweHn CyeTa Takke npumeHstoTcs Kk CoumanbHOMy CYeTy.

1.159. Cpok Kpeauta — nepuop BpeMeHun ansa ucrnons3osaHusa Kpeauta, yctaHosneHHbIM B KpeantHoMm [loroBope (AaHHbIA NYHKT MPUMEHUM K
KpeanTtHbiMm [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.160. Cpok Bo3BpaTa KpeauTa — nepuog BpemeHu, B TeyeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmKkom baHky, ycTaHOBRNEHHbIN
B MIHAvBMAayanbHbIX YCNOBUSX, N KOHKPeTHaa AaTa, ykasaHHas B ViHauemayanbHbix ycnosusx/ 'paduvke noralleHus, 40 HacTynneHuss KoTopown
Kpeaut gomkeH ObiTb Bo3BpalleH 3aemwmkom BaHky (AaHHbIA MYHKT npumeHum k KpeautHeim [loroBopam, 3akntovéHHbiM ¢ 01.07.2014).

1.161. CcyAHbIi cYeT — CYET, Ha KOTOPOM BaHK yunTbiBaeT 3a40/MKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no npedoCcTaBlieHWo U BO3BpaTy

19 HanmeHoBaHue ceparca B MOBUIbHOM NMPUIoXeHum - «[eHbrn Grnskmux nog sawmutomn».

20 HoBoe HauMMeHOBaHWE CepBiuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBepgomnennsn», «R-Controly, «CMC-BaHk». V3meHeHVWe HavMeHoBaHWS npeanaraemoro baHkoMm cepBuca He BNUAET Ha MOPSAOK W YCROBUSA ero
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

2! Mepepaya CMC-coOBLLEHUsI OCYLLECTBNAETCS MOCPEACTBOM COTOBOM TernedoHHOM CBA3W (6e3 NpUMEHeHWsi LOMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(MAEHUMANBHOCTH).

22 B cnyyae 3akntoveHuns Cornawenus ao 27.04.2026.

23 B cnyyae 3akntoyeHuns CornatueHust HaunHas ¢ 27.04.2026.

24 Ona uenen CornaweHusi NMUCbMO O HAMEPEHWsIX CYMTAETCs HanpaBneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHON no4Tbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu B EFPHOJNI/EIPUN, unu ykasanHoro KomnaHuen/mcnonb3yemMoro B pamkax

noroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro baHkom ¢ KomnaHwen/ unm ecnn 4OMEHHOe UMs SNEKTPOHHOW NMOYTbI COOEPXUT HaumeHoBaHWe KomnaHun.
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MoTpebuTenbekmx KpeauToB.
1.162. CTtopoHbI — cTOpOHbI [loroBopa — baHk n KnueHT/Bknagymk/3aemMmk npy COBMECTHOM YNOMUHAHUN.

1.163. Cyet — cueT KnuneHTa/3aemwymka, oTkpbiThin B BaHke: Tekylwmi cyeT (kak ¢ ncnomnb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTW BbiMycka
KapTbl kK Hemy), B TOM uncrie HakonuTernbHbI cyeT, BioMKeTHbIN cYeT, cHeT Bknaaa Ao Boctpe6osanus, Cuet Bknaga?®, CounarnbHbiii cyet, CueT
Tuna C. CyeT ucnonb3yeTcs Ans NpoBedeHWs HanM4yHbIX U 6e3HannuHbIX pacyeToB, HE MPOTMBOpPeYaLUMX AeWCTBYOLLEMY 3aKOHOAATeNbCTBY
Poccuiickoi ®epepaunm, a Taioke yCrnoBusiM 3akntoyeHHoro [JoroBopa 6aHKOBCKOro cyeTta. CueT He MOXET MCMoNb30BaThCs Asi OCYLLECTBIIEHN S
onepauui, CBA3aHHbIX C MpeanpuHUMaTenbCkon AedATenbHocTbio. Mo CuyeTy MOryT mpoxoauTb onepauuu, CBsi3aHHble C OCYLLeCTBREeHWeM
npodeccnoHanbHOM AeaTenbHOCTU hUsYecKX NnL, He SBRSIOLMXCA MHAVBUAYAMNbHBIMW NPpeaAnpUHUMAaTENSMU U MPUMEHSIIOLLMX cneunanbHbIn
HanorosbIN pexum «Hanor Ha npodeccnoHanbHbIM 4OX04Y.

[Ons onpefeneHHbIX HUXe GaHKOBCKMUX ycnyr CyeT onpegensieTcs:
— B uensx Pasgena 7 «[lMopsgok npegoctaBnexHus u norawexus Kpeagutos ans pacyetoB no Onepaumnsam no KpeautHow kapTe» — kak Cuyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbLIN CAYXUT Ansa ydeta Onepauui no KpeantHow kapte. 3aemLumK MMeeT NpaBo OCYLLEeCTBMAATL onepauun
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHveM KpeanTHow kapTbl nnv Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «[lopagok npegocTtaeneHvs v noraweHuns MotpebuTtenbcknx kpeamtoB» — kak CuyeT, OTKpbIThii B BaHke B BantoTe
Kpeawuta, Ha koTopbii BaHk 3auncnseT cymmy Kpegurta. Co CuyeTa ocyllecTBnsieTcs noralleHne 0CHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnonb3oBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiumka u ¢ cornacus baHka CueT MoxeT ObITb M3MEHEH Ha UHON B6aHKOBCKMI CYET, OTKPbITLIN B BaHke. B Takom
cny4vae Bce nonoxeHunst KpeagutHoro [JoroBopa, kacatowmeca Cyeta, 6yayT pacnpoCTpaHATbCS Ha ykas3aHHbIN cyeT. 3asiBneHne Ha U3MeHeHue
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.164. Cyet Bknapa — cyeT, oTKpbiBaembli KnneHTy Ansa yyeTa ero geHexHblx cpeacTs no Bknagy.

1.165. Cyet TMna C — cyeT, OoTKpbiBaemMbii B baHke KnueHTam - dusnyeckum nuuam B POCCUMICKMX pybnsax B nopsiake, npeayCMOTPEeHHOM
OeNCTBYIOWMM 3aKOHOAATENbCTBOM, HA OCHOBaHWUM 3asBreHus TpeTbero nuua, He aensowerocs CTopoHow no goroBopy 6aHKOBCKOro cyeta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3akntovaeTtcs ¢ KnueHtom (ecnv npumeHMmo) npu ero obpaiteHun B bank. Onepaummn no Cyety Tuna C HocAT
OrpaHUYeHHbIN XapakTep, nepeyeHb pas3peLleHHbIX onepauuin 1 NopsaoK NX NPOBEAEHNS yCTaHaBNINBAOTCA ASNCTBYHOLLMM 3aKOHOAaTENbCTBOM.
B octanbHOM YacTu Nopsaok coBepLueHus onepaumin n obcnyxmeanusa Cuetos Tuna C pernameHTtupyetcs O6WwWmMMmM YCnoBusMu B TON CTEMNEHN, B
Kakon nonoxeHns OBLWMX YCNoBu K HUM NpUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctea. K Cuety Tmna C He MOXeT ObiTb BbinyLleHa
Kapta. MNocpeacteom Crctembl KnmeHTom MoryT GbiTb NoAaHbl 3asBNeHNs/A0KYMEHTbI B paMkax obcnyxumBaHus Cueta tmna C, 3a UcknoveHnem
PacnopsikeHuidi. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb npefgocTaBneHbl OTAenbHble ycnyrn no Cuyetam tvna C 4yepes
KOHTaKTHbIV LeHTP.

1.166. CyeT umncpoBoro pyons — cuet B LUMpPOoBbIX pydbnsax, oTkpbiBaeMbli KnueHtom B BaHke Poccum Ha OCHOBaHWMM 3aKMOYEHHOro Mexay
HUMK goroBopa cyeTta uudposoro pyons. KnueHt moxeTt umets 1 (OauH) CyeT uudposoro pyons.

1.167. TeKywWwmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PyOnsx, OTKPbIThIA B BaHke Ha nmsa 3aeMLumka B cnyyae nonyyeHusi Kpeamra B MIHOCTPaHHON
BantoTe, ykasaHHbl B 3asiBneHun Ha Kpeant/MHamenayanbHbIX YCIOBUSIX.

1.168. Tapudbl — AOKYMEHTbI, YyCTaHaBnMBaLWme pasMepbl BO3HarpaxgeHus, Baumaemoro baHkom ¢ KnveHToB, NpYMeHUMble MPOLEHTHbIE
CTaBKu1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHOpMaLmio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM onepauusiM, Tapudbl B OTHOLLEHMW onpeaerneHHbix rpynn KnueHtos, Tapudbl,
yCTaHOBMEHHbIe AN oTAenbHbIX MoapasaeneHu banka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamn. Tapudbl ans
KnueHTtoB kaTteropun Private Banking obnagatot npvoputeTom Hag obwmmm (ctaHgapTHbiMK) Tapudamu, Tapudamum ans 3apnnaTtHbix KnueHToB
1 Tapudamu Ansa nHbIX rpynn KnveHTos.

HesaBncumo oT gaBHOCTM 3akntodeHuns [loroBopa mexay KnueHtom n BaHkom B OTHOweHun KnueHta npumeHsioTca Tapudbl 1 ycnosus,
AencTBylOLWMe Ha JaaTy coBepLueHns onepauun/ npeaocTaBneHns cepauca, ycnyru, ecnm nHoe He ycraHosneHo O6wumu Ycnosuamum, lorosopom,
Tapudamn nubo Mpasunamu no Kaptam. Tapudbl SBAAOTCA HeOTbeMeMon YacTbio JoroBopoB. K [1oroBopy MOryT NpuUMEHSATBCA HECKONbKO
pasnuyHbiX Tapundos.

Mo Bknagy BaHkom He MoXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS A0roBopa, YMeHbLUeH pas3Mmep NpOLEeHTOB, YBENUYEHO WMn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxgeHune rno onepaumsm, 3a UCKIMYeHUeM criyyaeB, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.169. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckum kapTam u CuyeTtam, gevncteywowme ana 3apnnatHbix KnueHToB u
WHameunayanbHbix 3apnnaTtHbeix KnvueHToB. MNMpuMeHsiemble Tapudbl 3aBucAT oT Tuna baHkoBckon kapThl/PaboTogatens 3apnnaTHOro KnmneHTa.
3apnnaTtHbin KnmeHT MoxeT o3HakoMuTbes ¢ Tapudamun ana 3apnnaTHbeix KnueHTtos Ha CanTe baHka.

1.170. Tapudbl no KpeauTHbIM kapTaM — Tapudbl Mo 06CMyXXMBaHMIO TEKYLLIMX CHETOB, K KOTOPbLIM BbinyLleHa KpeanTHas kapTa.

1.171. Tapudbl no Mopgnucke — Tapudbl, yCTaHaBnNUBaKWLiME CcrieymanbHble YCnoBus obcnyxmBaHusa KrnvMeHTOB MO TeKywum cyeTam,
BaHKoBCKMM KapTaMm, UHBLIM yCryram v NpodykTaMm, nepevncrneHHbiv B Tapudax no Mognucke. Tapudbl no MNognvcke NpUMEHSIIOTCS B ONONTHEHNE
K CTaHZapTHbIM Tapudam baHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, UHbIM ycryram, BXoasilmm B [Moanmcky (B NPUMEHNMON YacTu).

1.172. Tapudbl no CounansHomy cyeTy — Tapudbl, ycTaHaBNuBatLMe creupanbHble ycrnoBusi obenyxmBaHus KnveHtos no CoumanbHbiM
cyeTam.

1.173. TpeGOBaHMe - Tpe6OBaHI/Ie O nNpefnocTtaBsieHun NbroTHOro nepuoaa no KpegnTHOMy 0oroBopy B COOTBETCTBUMM C 3aKOHOOATESIbCTBOM.

1.174. YBepomMmneHue o NPpUOCTaHOBJIEHMU — YyBEOOMJIEHWE O NPUOCTAaHOBIIEHUN 3a4YUCNEHUA LOEHEXHbIX CpencTB Ha Cuet KnuenTa -
nony4yartena cpeacrts, CoCTaBlideMoe er,D,I/ITHOIZ 0praHV|38Ll,I/|el7l, OGCJ'Iy)KI/IBaIOLLleVI ABnaoweroca wpunan4yeckum niuomMm  nnaTtenbLlinKa,
Hanpasdgemoe B BaHk no (bopme 1 B nopdake, KoTopble yCTaHOBIEHbl HOPMATUBHbLIM aKTOM BaHka Poccum.

1.175. YcnoBusa O — «Ycrnosus NpegoCcTaBneHUs yCryr C UCNONb30BaHNMEM KaHanoB AUCTaHLMOHHOro obenyxuBanusa AO «PaiiddariaeHbaHk»,
sensowmecs MpunoxeHnem Ne 1 k O6wmm Ycnosusam, B COOTBETCTBMM C KOTOPLIMU OCYLLIECTBNSIETCA ANCTAHUMOHHOE obcnyxunBaHne KnmeHTos.

1.176. Ycnyra «HanuuyHble € KpeguTKU» — yCryra Mo CHWXEHUIO MPOLEHTHOW CTaBku/ MO yCTaHOBMEHWO BecnpoueHTHOro nepuoga 3a
nosnb3oBaHNe KpeauTHbIMKU cpeacTBaMu Ansa coBepierHnsa Onepaumn no KpeanTtHon KapTte, Ha cpok He 6onee 24 ([Baguaty YeTbipex) MecsiLeB U
cymMMy, He npesbiwatowlyto KpeantHeln numnt. Ycnyra npegoctasnseTcs B nopsiake, yCTaHoBeHHOM M. 7.11 O6wmx Ycnosui.

1.177. Uudpoas kapta — KapTa, undposoin o6pas kotopow [epxatenb KapTbl 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.178. UundcdpoBon nnatexHbin cepBUC:
— MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluaTb BeckoHTakTHble onepauuun ¢ Liudposoit kapton. YcraHoska Mir Pay Ha

25 MNonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [JenosuTHbIM 4OroBOpOM.

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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MoGunbHoe yCTPOMCTBO MOXET ocylecTBnaTbeA [Jepxatenem KapTbl camoctosdATensHo (ana atoro fepxatens KapTbl coBepluiaeT
OENCTBUS,, HEeOOXoaMMble ANs KOMMPOBAHMUS YKa3aHHOTO MPUIOXEHWs C carTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unu
aBTOMaTUYeCckn B pamMkax obHOBMEHUS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauumoHHon cuctembl Android. Onepaumu € WMCNOMNb30BaHMEM MNNATEXHOrO
npunoxeHus Mir Pay MOXXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPXKMBAIOT AAHHYIO TEXHONOMMIO.

— OnektpoHHoe npunoxeHne Cepsuca GbicTpbix nnaTtexen (CBlMan), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ Lindposbiv
cyeTom. YctaHoBka CblMa Ha MobunbHOe yCTPOMCTBO MOXET ocyLlecTBnATbCa Brnagensuem LincdpoBoro cyeta camocTosiTensHo, Ang
atoro Bnapeneu Lincposoro cyeTa cosepluaeT AeCTBNA AN KOMMPOBAaHWSA yKa3aHHOro npunoxeHus c cawta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpONCTBO, NOCHEe Yero Npon3BoauT peructpaumto nubo gobasnenue Lindposoro cueta B ChlMan.

1.179. UundpoBoin cyet — CyeT B poCCUCKUX pyDNsX, KOTOPbIM 3aperncTpmpoBaH B Lindgposom nnatexHom cepsuce CBIMan.

1.180. War okpyrnenmnsa — 10, 50, 100 py6bnew wnnu gpyras cymma, npegnaraemasi baHkom Onsi okpyrneHust B pamkax ABTOMOMOSHEHMWS
HakonuTenbHoro cyeTta.

1.181. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka c dyHKUMEN pacno3HaBaHUS U Npuema Kynop, C NOMOLLbI KOTOpPoro KnueHT MoxeT BHECTM
HannyHble AeHEeXHble CpeacTBa B pOCCUINCKUX py6nsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6wme nonoxeHus

2.1.  O6wwue Ycnosus pacnpocTpaHsitoTcst Ha CyeTa, Ha cneumarnbHble cyeTa, Ha KpeaguTHble kapThbl v MNoTpebuTensckue KpeamTbl U MHbIE YTy
BaHka, ecnv no ycrnosusiM JOroBOpOB COOTBETCTBYOLLAs ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmun Ycnosuamu m/unu Obwime
YcnoBusi SIBNAOTCS HEOTHEMIIEMOW YacTbio 3aknioyaeMblx ¢ KnMeHToM AoroBopoB.

OO6wwe YcnoBus SBNSOTCA HEOTHEMIIEMOWM YacCTbto:

- 3asBeHNs O NpeaocTaBneHnn NoTpeduTenbLCKOro KpeamTa,

- 3aABNEHNA-aHKETbI Ha UMOTEYHbIA KpeauT,

- cornacust Ha 06paboTKy NEPCOHaNbHbLIX AaHHbIX,

- corracust Ha nory4eHue peknambl,

ecnu B 3TMX JOKYMeHTax ykasaHo, 4To O6Lume YcrnoBust SBASOTCS UX YACTbHO.

OTgenbHble nonoxeHusa O6wWmx Ycnosuin MOryT NMPUMEHATLCA K ycnyram, okadblBaeMbIiM BaHkom, ﬂ,eVICTByPOLLI,VIM OT UMEHU U NO Nopy4YeHuto
TpeTbuX N1l Ha OCHOBAHUM 3aKNKYeHHbIX C HUMKX OOroBOPOB.

Obwue Ycnosusi pacnpocTpaHsitotcs Ha Bce [logpasgeneHuns badka. CocTtaB ycnyr, a Takke YCMoBUsSi WX MNPedoCTaBlieHUs! pa3HbIMU
MogpaspeneHmsamu baHka MoXeT ObiTb pa3nMYHbIM.

2.1.1. MonoxeHusa OBLWMX YCNoBUIA NPUMEHSIIOTCS K COrMalleHuo O nepcoHarnbHOM GaHKOBCKOM obcnyxuBaHun KnueHToB kateropun Private
Banking B yactu, onpegenexHon O6LWMMM YCNIOBUSIMU U YKa3aHHbIM COrmalleHneMm.

2.1.2. O6wwme YcnoBus Takke npeactaBnsioT cobon HoBYHO peaakumio «OBLLMX YCNOBUI OBCNYXMBaHUST TEKYLLMX cHETOB hmandecknx nuy OAO
«MMMN3KCBAHK», saBnstoWwmnXcst HEOTLEMMEMOW YacTbio AOrOBOPOB 06 OOCHyXMBaHUM TeEKyLIero cyeTa C BO3MOXHOCTBI MCMOMb30BaHMWS
©aHKOBCKOW kapTbl, 3aKMioYeHHbIX ¢ mnamdeckumm nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pe3ynbTaTte peopraHum3aumm
sasnsieTca baHk).

2.2. OTKprTVIe n o6cny>|<|/|BaH|/|e TeKyLwnx c4eToB, B TOM 4YUCle C BO3SMOXHOCTbH UCNOJSIb30BaHUA BaHkoBCkux KapT, pasMelleHne Bknapgos,
OTKpbITNE CoumanbHbIX CYETOB ocyulecTenaeTca BaHkom Ha oOCHOBaHWM: ,D,orosopa DOaHKOBCKOro cyeTa, Ll,orosopa Bknaga, ,El,orosopa
CoumansHoro cyeTa COOTBETCTBEHHO.

2.3. MecTom ncnonHeHusi [loroBopa siBnsieTcs MecTo HaxoxaeHus baHka, dwnuana (oononHuTensHoro oguca) baHka, ocyliecTBnsiowero
ob6cnyxueaHue Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3aWwuTOW MpaB MnoOTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MOACYAHOCTM, YCTaHOBIIEHHbIM
3akoHopaTenscTBoM Poccunckon degepaumm.

2.4.1. WHble cnopbl, BO3HMKAKOLWME B CBA3M C 3aKMOYEHWEM, UCMOMHEHMEM, pacTopxeHumem [oroBopa, nognexar pacCMOTPEHUIO MUPOBLIM
cyobern unu cenepanbHbIM CyoOM OOLLER pUCOVKLMKM MO MeCTy HaxoxaeHus Badka, dunmana (gononHutensHoro odmca) baka,
[eiCTBOBaBLLEro OT MMeHn baHka npw 3aknodeHun [Jorosopa?’.

2.5. B yvactu, He yperynupoBaHHoi [joroBopoM, Obwmmn Ycnosusmu, Tapudamu, Mpasunamm no Kaptam, oTHoweHus BaHka n KnueHTtoB
perynupyoTca AeACTBYOLWMM 3akoHogaTenscTBoM Poccunckon ®enepauun.

2.6. B Tom cny4ae, ecnu BaHk He Bocnonb3oBancst KakumMmn-nnoo npasamu, npegoctaBiieHHbIMU eMy 06LL|,VIMI/I Ycnosuamu, COOTBETCTBYHOLLME
npaea He npekpawiarTca n BaHk nmeet npaBo BOCMNOJ1Ib30BaTbCA UMU.

2.7. O6wme YcnoBusa cOCTaBneHbl Ha PYCCKOM WM aHIMMNUCKOM fA3blkax. B criydae kakux-nmbo NpOTUBOPEYU MeXOY aHrMACKOW U PYCCKOW
BEPCUSIMU, TEKCT HA PYCCKOM 53bIKE UMEET NPEUMYLLECTBEHHYO CUITY.

2.8. MNopspok npepgocTtaBneHus KnneHtom (JoBepeHHbIM nuuom) B BaHk 3asBneHui, PacnopsikeHun

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsixeHusi, 060CHOBbIBatOLLME (MOATBEPXKAAIOLUMNE) U MHbIE JOKYMEHTbI TOSbKO NMPU JINYHOM
npucyTtcTBum KnueHta (JoBEpPEHHOro nuua) U npu NpegbsBreHUN UM OpuUrvHana OOKYMEHTa, YAOCTOBEPSHOWErO MUYHOCTb, 3@ UCKIHYEHNEM
cny4yaes, NpSAMO NpeaycMOTpeHHbIX OOWwmMn YcnosusaMu nnm cornacoBaHHbix ¢ baHkoMm. Mopsiqok HanpaBneHust 3asBreHuni, PacnopsbkeHni
yepes Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOTO 06CnyXMBaHUS.

2.8.2. Ecnu uHTtepechl KnueHTa npeacrtasnset [JoBepeHHoe UL, YNOMHOMOYEHHOe Ha CoBepLUeHWe ornepawyii, OroBOpeHHbIX [JOBEPEHHOCTLIO,
eMy HeoBGXOAMMO MPenbsBUTL OPUTMHAM LOKYMEHTa, YAOCTOBEPSIOLLEro fMYHOCTb, YKasaHHOro B [l0BEPEeHHOCTM, UMW OopuriHanm Apyroro
JOKYMeHTa, yI0CTOBEPSIOLLErO NIMYHOCTL, U OpuUrMHan [JoBepeHHOCTU N HoTapuanbHO YAOCTOBEPEHHYHO Konuio [JoBepeHHOCTH.

2.8.3. [o Havana oBcrnyxvBaHUA OOKYMEHT, YAOCTOBEPSAOWMIA NMYHOCTb, NpeacTaBnsemMblt KnueHTom unu [JoBepeHHbIM NULOM, MOANEXUT
nepegdaye cotpyaHuKy BaHka ans OCyLIeCTBIeHWsl ero NPOBEpPKW Ha NpeaMeT MOASMIMHHOCTM U AEWCTBUTENBHOCTU MO BHELIHWUM MpU3HakaM C
MCMOSb30BaHNEM CrieuManbHbIX YCTPOWCTB.

27 NaHHOoe nonoxeHuWe He npuMeHsieTca K KpeautHeiv [oroBopam, 3akmioueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMpeaensiercs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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Ecnu KnueHt unu [oBepeHHOEe NUUO SIBMSIETCS MHOCTPAHHBLIM FpaXgaHWHOM Wnv nuuom 6e3 rpaxgaHcTBa, TO B UensX uaeHTudukauum
OONOMHUTENBHO K [AOKYMEHTaM, ykasaHHbIM Bbllle, baHk npuHumaeT oT KnuneHta wunu [JoBepeHHOro nuua OOKYMEHTbI, NoATBepXAaoLme
3aKOHHOCTb HaxoxaeHust KnueHta wnv [JoBepeHHOro nvua, SBASOLEroCs MHOCTPaHHbIM PaXXgaHMHOM MMM nMuoM Ge3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (ecnm MHoe He YyCTaHOBMNEHO 3akoHodaTenscTeoM PD).

2.8.4. BbaHk umeeT npaBso oTkasaTb KnueHTy (unun [loBepeHHoMy nuLy) B oTKpbITUKM CyeTa (nocneaytowmx CyHeToB), a Takke B NpoBeAeHUN Niobbix
Apyrnx 6aHkoBCkux onepauui, ecnu KnueHt (unu [loBepeHHoe nuLo) He MoXeT npefocTasnTe B baHk Tpebyemble JOKYMEHTBI, yAOCTOBepstoLme
nmyHocTb KnneHTa (JJoBepeHHOro nmua) unm nosiHoOMoYMsi Ha CoBEpPLUEHNE COOTBETCTBYIOLLMX AEVCTBUIA, B TOM YUCHie, B CNyYae, eCrnn UCTEK CPOK
AeViCTBMS JOKYMEHTa, YA0CTOBepstoLero nnYHocTk KnvenTa (JJoBepeHHOro nvua), B Cryyasix 1 no OCHOBaHWSAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwmx
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPeHHbIX AeACTBYOLLMM 3aKOHOAATENLCTBOM.

2.8.5. B oTgenbHbIX crnyyasx M UCKMIYUTENBHO MO corfacoBaHuio ¢ baHkom 3asiBneHunst o npegocTaBneHun yenyrn/npoaykra baHka, a Takke
UHble pacnopsbkeHns KnueHTa, npegoctaBnsieMble B baHk, MOryT ObiThb:

- HanpaseHb! No YkazaHHOMY baHKkoM agpecy aneKTPOHHOM NoYThl — MpUMeHnMo AN KnueHTtos-Aepxatenew MNakeTta ycnyr. B Takom cnyyae ckaH-
KONua OOKyMeHTa SIBMSETCH 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUSA W/MNM pacnopsikeHns Ha OymakHoOM HocwuTene, noamnvcaHHoOro
KnneHTom cobCTBEHHOPYYHOW NOANUCHIO.

- MPUHSATBI YNOMHOMOYEHHBLIM cOTpyaHnkoM BaHka 3a npegenamwu lMogpaspenexnusa Badka. [aHHaa ycnyra siBNSE€TCH YCNyron orpaHW4eHHOro
poctyna. Bo3amoOXHOCTb ee npegocTaBrieHusi U MepeydeHb 3asiBNEHWIA/OOKYMEHTOB, MPUHMMAEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHn baHka, KnneHT MoXeT yTouHWUTb, 06paTtmBLlunck B NogpasgeneHne baHka nnu no3BoHWB B KOHTaKTHbIV LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npegycmMoTpeHHbix O6wmmu Yenosuamu/Ycnosuammn O, He3aBAUCMMO OT TOro, NpeaycMOTpPeH fn
O6wwmmn Ycnosuamu/Ycnosuamm OO Takon cnocob nogayum ons gaHHOro okymeHTa. [JoKymeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpasom,
NPU3HAIOTCA NMEIOLLUMM PABHYIO HOPUANYECKYIO CUITY C JOKYMEHTaMU, nognmcaHHbiMu KnneHtom cobCcTBEHHOPYYHO. HaCTOSILLMIA MYHKT ONONHAET
nonoxeHunst Obwmx Ycnosun/Ycnoeuin O, kacatowumecs nopsgka npegocrasneHnsa KnneHtom B baHk 3asBneHuid n pacnopsikeHui, ykasaHHble
NYHKTbI IPUMEHSAIOTCA C YH4ETOM HACTOSALLEro NyHKTa.

2.9. MpenctasutenscTBo nHTepecoB KnueHta B BaHke
2.9.1. [loBepeHHOE NMLO AN COBEPLUEHUIA onepaumin oT uMeHn KnneHta gomkHo obnagatb NonHoM AeecnocobHOCTbLI0, a TakkKe:
- UMeTb [JoBEPEHHOCTb Ha COBEpLUEHME NNaHUPyeMbIX ornepauuin/gencTeui.

,D,OBepeHHOCTb OormkHa ObITb yoocToBepeHa HOTapuycom nnéo KOHCYJTbCKMM OOJMKHOCTHbBIM JTULIOM P®, nnbo nHbIm YNOJTHOMOYEHHbIM NULIOM,
nMewwnMMm Ha 3TO npaBoO B COOTBETCTBMM C NPUMEHUMbIM 3akoHOAATeNbCTBOM, WU OCbopMJ'IeHa KnueHtom B BaHke c npocTtaBlieHneM
YNONTHOMOY€HHbIM COTPYAHUKOM BaHka oTMeTKM 0 ToM, YTo BaHk yoocToBepurca B JIMHHOCTU KnueHTa, BbligasLwero [JoBepeHHOCTb.

[oBepeHHOCTb Takke MoxeT BblTb ocpopmneHa (nognucaHa) Knuentom B Cucteme PanddpanseH OHnarviH B cootBeTcTBMU ¢ Yenosusimu [O.
BaHk ocTtaBnseT 3a cobow npaBo oTkasaTb KnueHTty B odhopmneHun [JoBepeHHocTn B BaHke (B Tom uncne B Cucteme PawnddhariseH OHnainH).

- unun mexay baHkom 1 KnmeHToMm OOMmKHO ObiTh 3aKMOYEHO CornalleHve o HageneHun JoBepeHHOro nvua nomHOMOYMsAMM, NpegycMoTpeHHoe
Ycnosusamu 40O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a Npedenamu PP, nomkHa bbiTb:

- YAOCTOBEPEHA HOTApUYCOM (MHbIM YMOJTHOMOYEHHBIM JMLIOM) MHOCTPAHHOIO rOCYAapCTBa, NMMBO KOHCYNbCKAM AOIDKHOCTHBIM nuuom PO B
rocyaapcTBe, roe coBeplueHa [JoBepeHHOCTb.

[oBepeHHOCTHN, yOOCTOBEPEHHBIE KOHCYNBbCKAM [OOJPKHOCTHbIM nuuoM P®, He TpebykT Kakoro-nmbo [AOMNOMHWUTENBLHOTO YAOCTOBEPEHUS.
[loBepeHHOCTW, YOOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOSIHOMOYEHHBIM FIMLOM) MHOCTPAHHOIO rocygapcrea, no obwemy npaswiy, TpebyioT
OOMOSNTHUTENBHOIO YAOCTOBEPEHUST (MPU3HAHUS 3aKOHHOW cunbl B P®) nytem anoctunupoBaHus nnbo KOHCYNbCKOW neranusaumn. Vickniodexue
cocTaBnalT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN rOCyaapcTB, C KOTOpbiMK P® 3akniounna mexgyHapoAHbIA AOroBop, OTMEHSLWNIA
TpeboBaHVe 0 HEOBXOAUMOCTU HANMYUA anoCTUNMPOBaHUSI MO0 KOHCYNbCKOW Neranusaumu.

- NepeBefeHa Ha PYyCCKUiM S3bIK C YA0CTOBEPEHMEM BEPHOCTY NepeBoaa HoTapuycom P B criyyae, ecrniv oHa cocTaBfieHa NofHOCTLI0 UMW YacTUYHO
Ha MHOCTPaHHOM sA3blke. [JaHHOe NPaBUIIO TaKKe NPUMEHSIETCSA K TEKCTY anoCTUms UMU KOHCYIbCKON Neranusauum (ecnm npuMeHnMo).

2.9.3.  OtHowweHus n3 [loBepeHHocTen, odhopMIeHHbIX B BaHke, perynupytotcs 3akoHogatensctBoM PO. Mpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbliBaTb B TEKCTe Takux [JoBepeHHOCTeNn, YTO OTHOLEHUS 13 [JoBepeHHOCTWN perynmpyoTca 3akoHOo4aTeNbCTBOM
Po.
2.9.4. BaHk ocTaBnsieT 3a coboi npaBo (HO He 0683aHHOCTL) OCYLLECTBNSATL AENCTBUSA, HAanNpaBneHHbIe Ha MPOBEPKY NONTHOMOYUA [loBEPEHHOIO
nnua, B COOTBETCTBUM C YCTaHOBMEHHbIMW BaHkoM npaBunamu 1 npoleaypamu U NPUOCTaHOBUTL UCNONHeHUe PacnopsikeHnin JoBepeHHOro nuua
Ha pa3yMHbIA B COOTBETCTBYIOLLMX 0OCTOATENLCTBAX CPOK, HE MPEBbILIAWMIA ceMn paboumx AHeWn. B oTaenbHbIX criyyasix, Takon CPOK MOXeT
ObITb yBEenu4yeH baHkom go 30 kaneHgapHbIX gHEN.
2.9.5. baHk BnpaBe oTka3aTb [loBEpEeHHOMY NnuLly B NPOBEAEHUM OnepaLuii No npeabsBrieHHoN [JoBEpeHHOCTY B Cryyae, ecrnu:
- B pesynbTaTte ykazaHHOM BbILLE NPOBEPKM MONTHOMOYMSA [JOBEPEHHOTO NnLa He BbInu NoATBEPXKAEHbI NN Yy BaHka UMEKTCSt COMHEHUSI B HAaNU4nm
y [loBepeHHOro nuua HeobxoaAMMbIX NMOSTHOMOYUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCcTBoM P® oTHoweHust n3 [JoBepeHHOCTU, 0hOpMIIeHHOM He B BaHke, perynmpyroTcs npaBoM MHOCTPAHHOIO
rocyapcrBa;
- [loBepeHHOCTb He COOTBETCTBYET TPeOOBaHMAM 3akoHoaaTenbCTBa uinu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cny4yae otmeHbl KnneHTtom [JoBepeHHOCTH, odhopmMieHHon He B baHke, KnneHT 065a3aH He3amenuTensHO U3BecTuTb 06 aToM BaHk,
nnyHo obpaTtmBLunch B MNoapasgeneHne baHka (B nucbMeHHOM BuAe), KOHTakTHBIN LeHTp nnbo nocpeactsom Cuctemsl. MyGnnkaums ceegeHui
06 oTMeHe BblgaHHoW KnueHToM [JoBepeHHOCTV B odhuumanbHOM M3gaHuM, B KOTOPOM OnybrvKoBbIBAOTCA CBeAEHWst 0 GaHKpOTCTBE, WU
BHeceHue cBefeHuin 06 oTMeHe BbldaHHOW KnMeHTOM OOBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[0BEPEHHOCTN eaUHON MHGOPMALMOHHON CUCTEMBI HOTapuaTa — He cHuMaeT ¢ KnneHTta o6si3aHHOCTY n3BecTuTb baHk 06 oTmeHe [loBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HAcTosLWMM NyHKTOM. Ecnn 06 otmeHe [JoBepeHHoCTU KnMeHT He u3BecTUT baHk B yka3aHHOM Bbille MOpsiake,
KnueHT 06513aH Bo3aMecTuUTb BaHky Bce NOHeCEHHbIE BaHKOM B CBSA3M C TakKUM HEU3BELLEHNEM YObITKU.
2.9.7.  KnueHT BnpaBe obpatutbca B KOHTaKTHLIN LeHTp nnbo nocpeactBom CUCTEMbBI C LENbIO:

e OTMeHbl [loBepeHHOCTH, ochopmneHHon KnveHTom B BaHke;

®  pacTOPXEeHWsi cCornalleHns 0 HageneHun NoIHOMoYNsIMK, NpegycMoTpeHHoro Ycnosusamu JO.
2.9.8. [osepeHHoe n1uo, Pe6EHOK NpM MCNONb30BaHUM YCyr 1 NPoAyKToB BaHka 06s3aHbl NCNOMHATL BCe COOTBETCTBYOLME 06593aHHOCTH 1
BbINOSHATL BCE COOTBETCTBYHIOLLME NpaBuna, NpeaycMoTpeHHble O6wmumn Ycnosuamu ans Knuexta.
2.9.9. Ecnu B O6LMx YCnoBusax NpsiMo He yka3aHo nHoe, [loBepeHHoe nuuo, PeB6EHOK Npu Mcnonb3oBaHUK yCryr U NpoaykToB baHka B pamkax,
npeaocTaBfeHHbiX MM KnneHTom  NofHOMOYMI/BO3MOXKHOCTU  pacnopsixaTbCsi  AEHEXHbIMW CpeacTBaMu BrpaBe COBepLlaTb Te Xe
npegycmMoTpeHHble OBLWMMKN YCnoBusiMu AencTeuns, Y4To n Knuenr.
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2.9.10. Bce onepauun, coBeplUeHHble [loBepeHHbIM nnuom, Pe6éHkom, npusHatoTcs onepaumnsimm KnueHta.

2.9.11. BO3MOXHOCTb MOMy4eHust ycnyr n npoayktos baHka yepes [loBepeHHOe N0 B OTAENbHBIX CryYasix MOXeT 6blTb orpaHmyeHa [JoroBopom.
2.9.12. B cooTBeTCTBMM C 3akoHoaaTensctBom P® ans Bbinycka [oBepeHHoCTw cornacue [oBepeHHoro nuua He Tpebyetcs. MNpu Bbinycke
[oBepeHHOCTU Ha nMsa [JoBepeHHoro nuua KnueHT oba3yeTcs yBegoMuTb ero 06 aTom.

2.9.13. Ecnu [JoBepeHHOe nULO He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTU Ha ero UMs NN XXernaeT NpekpaTnTb AencTene [JoBepeHHOCTH,
OHO MOXeET 0TKa3aTbCs OT NOSIHOMO4YMI Mo Takon [loBepeHHocTn, obpaTtuBlumch B [Nogpa3geneHne baHka (B nucbMeHHOW chopme), KOHTaKTHbIN
LeHTp nNMbo nocpeactTsom Cuctemsl.

2.10. NpepocTaBneHue KnmeHToM B BaHk AOKyMeHTOB/MHdOpMaLmMK, NocneAcTBUsS UX HenpeaocTaBneHus!

2.10.1. KnueHT 06s513aH npepocTtaBnsTe baHky, B TOM 4ucne no ero 3anpocy, MHGopMmauuio (OOKYMEHTUPOBAHHbIE CBEAEHWS)/OOKYMEHTHI,
HeobxoauMble anst ucnonHeHus baHkom TpeboBaHmin 3akoHogaTenscTea P®:

- 0 MPOTUBOAEWCTBUN Neranmsaunm (0TMbIBaHWIO) LOXOA0B, NOMYYEHHbIX NPECTYMHBIM NyTeM, (PMHAHCUPOBAaHWIO TEPPOPK3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHNUs1 OPYXKUS MacCOBOMO YHWYTOXEHUs!, BKIOYas MWHGOpMauMilo o CBOMX npeAcTaBuTensx, BbirogonproGpetatensx u
BeHeduumapHbIx BnagenbLax, a Takke JOKYMEHTbI, yA0CTOBEPSIOLLME JIMYHOCTD,

- 06 0COBGEHHOCTSX OCYLLECTBINEHUS (PUHAHCOBbLIX ONepaLuii ¢ MUHOCTPaHHBLIMU rpaXkaaHaMu 1 I0PUANYECKMMI NLaMU,

- 0 peanusaumn MexagyHapoaHoro aBTomaTnyeckoro obmeHa onHaHCOBON MHpopMaLmen ¢ KOMNETEHTHbIMWU OpraHamMn MHOCTPaHHbIX roCy4apcTB
(Tepputopuin),

- @ TaKkke UCMOMHEHMUS UHbIX TPEOOBaHMWN, YCTAHOBIEHHbIX 3aKOHOAaTeNbCTBOM PO.

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTuyeckoro npoXxuneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumn1, Agpeca [AOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MEKTPOHHOM MOoYTbl, cMeHe MecTa paboTbl (Npodeccum,
OOmkHOCTK, pabouyero agpeca), NepeMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIOLLErO JMYHOCTb, M3MEHEHWUWU OaHHbIX
[OKyMeHTa, noaTBepXaatoLero NpaBo MHOCTPAHHOTO rpaxaaHnHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxgaHctea He nosgHee 3 (Tpex) Pabouunx gHen ¢ gatbl NPOU3OLLIEALINX UBMEHEHWUI, @ Takke 00 N3MEHEHUM CBOEro HaroroBoro
pesnaeHTCTBa 1 HAaNoroBoro peanaeHTcTBa BeirogonpuobpeTtatenei n beHeduumapHbix BnagensueB He nosaHee 15 (NATHagLaTh) kaneHgapHbIx
OHel ¢ faTbl Npon3oLweaLlero U3MeHeHns, OgHUM U3 criegyroLmx cnocobos:

- O6paTVIBLIJVICb B l'lo,qpasp,eneHme BaHka nunyHO C COOTBETCTBYHOLWNM 3aasneHnemM?® n npeanocrtaBneHnemM OopurmHanoB M3MEHEHHbIX
OOKYMEHTOB A51A U3roTOBNTIEHUA N NOMeLLeHNA B 0Cbe KnueHTa nx konuu;

- nocpeacTtBoM OTNpPaBKK 3aaABNeHnA 006 n3meHeHun aaHHbIx Moyton Poccum ¢ npunoXxexHnem Konum noareepXxgarLmnx JOKYMEHTOB (ecnw
I'IpVIMeHMMO) n KOonun nacnoprta Knunenta®. I'IpM aToM nognucb KnneHTa Ha 3asBneHMn o6 n3aMeHeHMn gaHHbIX, a Takke npunaraemMble K
OaHHOMY 3aABNEeHUt0 KON OOKYMEHTOB, B TOM YMUCIE KoNua nacnopTa KnueHTa, OOMKHbI ObITb HOTapuanbHO yD,OCTOBepeHbI/3aBepeHbI;

- B 3aBMCUMMOCTU OT KaTeropumn uaMeHdaemblX AaHHbIX: nocpeacTBOM nodadvun 3asaBlieHUdA 06 M3MEeHEeHMM OaHHbIX yepes CVICTeMy Cc
npunoXxeHnem Konuw noareepXxaarnLwmx JOKYMEeHTOB (ecnm I'IpVIMeHMMO) /n3ameHeHus n noaTeepXXaeHuUA OaHHbIX B Cucrtewme;

- nocpeacTBOM Nofayun 3asiBreHust 06 U3MEeHeHUU AaHHbIX U KOMWIA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBUNbHOM NpUnoXeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KnueHT Bnpase NoATBEPANTL AeCTBUTENLHOCTL AOKYMEHTa, YA0CTOBEPSIIOLLEr0 JIMYHOCTD, a TakKe akTyanbHOCTb MHBIX paHee NPeaoCTaBNeHHbIX
o cebe cBeeHNI C UCMOSb30BaHUEM APYrMX KaHaroB cBa3u ¢ baHkom.

2.10.3. KnuneHT cornawaetcs ¢ TeM, YTO, 3anofnHuB npu 3aknioveHnn [oroBopa dopMy Ans MaeHTUUKaLUmM HanoroBoro pesvaeHTCTBa, Tem
caMbiM B COOTBETCTBMM C 3anpocoM baHka, cogepxalmMmca B ykasaHHOW dopme, npedocTaBun MHGOPMaUMIO O HaroroBOM pe3naeHTCTBe
KnueHTa, BbirogonprobpeTtaTtenein n beHeduumapHbix BnagenbLes, a Takke UHble CBeAeHWs, NpedyCMOTPEHHble 3akoHoaaTenbcTBom PP o
peanusaunm MexayHapoOHOro aBToMaTu4eckoro obmeHa (UHaHCOBON MHMOPMALMENA C KOMMETEHTHBIMU OpraHamy MHOCTPaHHbLIX rocyaapcTB
(Tepputopuin). Hactosiwmm KnueHTt 06s3yeTcsa nHgpopmmnpoatb baHk 06 M3MeHeHUM yka3aHHOW MHOpMaLmMKU B AanbHENLLEM B TEYEHNE BCEro
cpoka gewncteua [oroBopa 6e3 nomyyeHns Kakoro-nmbo MHOrO YTOYHSIOWEro 3anpoca Co CTOPOHbl BaHka. KnveHT yBegomneH o BO3MOXHOM
HaCTynNfeHUn OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnmeHTOM HEMOMHOW MM HELOCTOBEPHON MHGOpMaLMn.

2.10.4. KnueHnt-rpaxgaHud P® Bnpase yBeaomMuTb bBaHK O 3aMeHe [OOKyMeHTa, YAOCTOBEPSIOWEro fMYHOCTb, MO AOCTDKEHUU UM
[ABafLaTUneTHero/copokanaTMneTHero Bo3pacra, npegoctaesvs baHky cBefeHust 06 MU3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpasus
ero:

—  NocpeacTBOM 3rEKTPOHHOW MOYThI C agpeca, npeaoctaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yepes Yar (Ha cavite baHka/Cucteme/MobunbHOM NPUMNOXEHWWN) C 3aBEPEHMEM KOMNWUIA NOATBEPXKAAOLLMX LOKYMEHTOB.

2.10.5. Tpwn HecobnogeHun KnneHTom nopsigka HanpaeneHust OOHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenosnydyeHun baHkom
NOATBEPXAEHMSA MONyYeHHbIX OT KrnneHta cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx baHkoM Ans noaTBepXaeHus
[OCTOBEPHOCTU cBeAeHu/nHdopmaumn, baHk BnpaBe oTkasatb KnueHTy B npuemMe 06HOBMEHHOW MHGOpMaLMK, yBegomnsas 06 atom KnveHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosuin. Ob6sa3aHHOCTL KnuneHTa no oOHOBNEHUIO CBEAEHWUA SBMSIETCA MCMOSHEHHOW, ecrnu
yKkasaHHoe yBegomeHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

2.10.6. BaHK He HeceT OTBETCTBEHHOCTY 3a HenosyyeHue KnueHTom nHopMaumumn/4oKyMeHTOB (B TOM YMCTe CoAepx)alLmnx KoHduaeHUmasnbHble
cBeaeHus)/ nonyyeHne Ux HeYNnoHOMOYEHHbLIM MLIOM B Cllyyae HECBOEBPEMEHHOro npedocTaBnieHns KnmeHTom B BaHk CBOUX M3MEHMBLUMXCA
KOHTaKTHbIX AaHHbIX, NGO Mpu NpefocTaBneHnn KnmeHToOM HEeBEPHbIX KOHTAKTHBLIX AaHHbIX.

2.10.7. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  [OOKYMEHTbI Unn cBeAeHns (MMCbMEHHbIE MOSICHEHNS), HeOBXoAMMbIE ANst ucnonHeHus baHkom TpeboBaHui 3akoHopaTenbcTea PO o
NPOTUBOAENCTBUN Nerannsaummn (0TMbIBaHWIO) AOXOA0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U PMHaHCUPOBaHMWIO Teppopu3ma, BKIYas,
HO He orpaHMYMBasiCb NpefocTaBreHVemM AOKYMEHTOB, NOATBEpXAalowwmx cBegeHuss o6 agpece CBoero mecTta XutenbcTBa (agpece
perncTpaumy n/mnu akTM4yeckoM agpece), a Takke CBe4eHUN O Hannuun/ OTCYTCTBUM U3MEHEHUIN OaHHbIX, NOMYYeHHbIX B pesynbrarte
naeHTudmkaumm KnneHta — no nepsomy TpeboBaHuio, HO B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHeln ¢ gatbl HanpasneHus
BaHkom cooTBeTCTBYOLWEro 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wmx Ycnosun.

- OOKYMEHTbl Unu cBedeHusl, Heobxoammble Ans UCMonHeHus TpeboBaHui 3akoHoaaTenbcTBa PP 06 0COGEHHOCTAX OCyLLEeCTBNEeHUs
(PUHAHCOBBIX ONepaLuii C MHOCTPaHHBLIMY rpaXaaHaMun 1 IPUANYECKUMI NULLAMU, U 3aKOHOAATENLCTBA O peanusaummn MexayHapoaHoro

28 B onpepfeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
29 B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO [OKYMEHTa, YCTaHOBMNEHHOro 3akoHoAaTensCTBOM PO v npruaHaBaemoro B COOTBETCTBUM C MEXAYHAPOAHBIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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aBTOMaTu4yeckoro obmeHa rMHaHCcoOBOM MHpopMaumen — no nepsomy TpeboBaHuio, HO B NOOOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX HEN ¢ AaTbl HanpaeneHus baHkom cooTBeTCTBYOLEro 3anpoca KnneHTty ntobbim cnocobom, npegycMoTpeHHbIM . 2.14.1
O6wWux Ycnosun.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnueHT BnpaBe NpefocTaBuTh ykadaHHbIE Bblle AOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBMIEHWEM,
B KOTOpoM KnueHT noateepXaaeT AeCTBUTENbHOCTb JOKYMEHTOB, NocpeacTBOM CUCTEMbI.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTperus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaieHun KnmeHta — He nosgHee 3-x
Pabounx gHern ¢ MomeHTa nonyyeHns COOTBETCTBYIoLWEero TpeboBaHusa baHka.

—  [OKYMEHTbI, NOATBEPXAAKOLLME 060CHOBAHHOCTL MOMNyYeHUs: NepeBefeHHbIX KNMeHTy OeHeXHbIX CpeacTs — Mo nepsomMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gatbl HanpaBneHns baHkom cooTBeTCTBYOLWEro 3anpoca KnueHry.

2.10.8. baHk BrpaBe B YCTaHOBMEHHbIX AENCTBYIOWMNM 3aKOHOAATENbCTBOM P® cnyyasx ocyLlecTBNATb B OTHOLWEHUN KnneHTa KOHTPOSbHbIE 1
MHble NoAobHbIE (DYHKLMW, BO3MOXEHHble Ha BaHk AencTBylOWMM 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumn, Bkovas PyHKUMM areHTa
BanoTHoro koHtpons. lNpu atom Bank Bnpaee 3anpawwBaTtb y KnveHTa (B MMCbMEHHOW MM YCTHOW dhopMe) HeobXxoaumble AOKYMEHTbl U
NMCbMEHHbIe NosicHeHus, a KnueHT obsasyeTcs HesaMeanuTenbHO npeactaenaTb BaHKy ykasaHHble JOKYMEHTbI U MOSICHEHUSI MO NPOBOAUMBIM
onepaumsiM, KOTopble B TOM Yncne MoryT naeHTuduumposate Onepauuio no CyeTy ANs Lenen ocyLecTBNEHNs BantOTHOTO KOHTPOMS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MNyTem BKNoYeHus nHgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
HanpaensiemMyto B YNorHOMOYEHHbIE OpraHsbl.

2.10.9. NocneacTBuA HenpegocTaBneHus KnueHtom aokymeHToB/MHOpMauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHTty B 3akntoveHun Joroeopa 6aHkoBcKoro cyeTa, [loroBopa Bknaga nnu pactoprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM MOPsiAKe, He OCYLLEeCTBNATL BbIMYCK U NepeBbInyck KapT, NpMocTaHOBUTL NPeAocTaBneHune yenyr ¢ UCnonb3oBaHneM
AncTaHumoHHoro 6aHkoBCKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B nogkntodeHun Maketa ycnyr, oTkasaTb B coBeplueHun Onepaunm
no Cuety/Onepaunn no Kapte:

— B Cnyyae HenpefctaBneHus KnueHTom/ npeacTaBreHusl HEmomnHOW unu HeOoCTOBEpPHOW MHAOpMauMM O HarnoroBOM pe3vaeHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BrnagenbLeB M UHbIX CBEAEHUIN, NPeayCMOTPEHHbIX 3akoHoaaTensctsom PO o
peanusauun MexayHapo4HOro aBTomaTmyeckoro obmeHa pmHaHCOBOW MHGOPMaUMen ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopmsiMun), nmbo
ecnv baHk NpnAéT K BbIBOAY O NPOTUBOPEYMM NpeacTaBneHHon nHdopMaLmMmn cBeAeHNsM, UMeIoLLMMCS B pacnopsbkeHnn baHka.

— B Cnyvae HenpeacTasneHust KnneHToM, Ha KOTOPOro pacnpoCTpaHSeTCs 3akoHOAATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHUn
MHOCTPaHHbIX cyeToB (Aanee - KnNMeHT - MHOCTpaHHbIN HanoronnatenbLluk) MHhopMaumMn, No3BonstoLWEel NOATBEPAUTL NPEANONIoKeEHNE, YTO
KnmeHT oTHocuTca K kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUMKOB, UMM ero OnpoBeprHyTb u(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady vHgopmauumM B MHOCTPaHHBIN HamnoroBelii opraH B criyyae npuHagnexHoctn KnveHTa k kaTeropuu
KnneHTa-nHOCTpaHHOro HanoronnaTenbLmKa.

HanpaBneHue KnueHTy yBegomneHuii, npeayCMOTPEHHbIX 3aKkoHodaTenbCTBOM P® o peanusaumm mexayHapooHOro aBTomaTtnyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN ¢ KOMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TEppUTOpUn) 1 3akoHogaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLeCTBEeHMSA (hUHAHCOBBIX onepaunii C MHOCTPAHHbLIMW FpaXgaHaMu 1 IoPUANYECKMMIM NIMLaMN OCYLLLECTBIIAETCH cnocobamu, yCTaHOBMEHHBLIMU
n. 2.14.1 O6wmx Ycnosui, unu nytem BpyyeHus B nobom MogpasaenerHun Baxka no Beibopy KnueHTa.

2.10.9.2. B cnyyae HenpepocTaBneHus KnuneHtom no 3anpocy BaHka B ycTaHoBneHHble BaHKoM CPokM [OKYMEHTOB M MHGOopMaLmu,
HeoOXoaMMbIX Ans  OOHOBMNEHWs CBEAEHWI, MOMYyYEHHbIX NpU MpoBedeHWn wuaeHTUdukaumm Knnenta/ npepctaButens  Knuvewta/
Buirogonpuobpetatens/ BeHeduumapHoro Brnagensbua’ baHk Bripase OCyLLECTBNATL CrieayoLime AeNCTBUS:

— OTKasblBaTb B 3a4MCMEHUN AEHEXHbIX CPEACTB, NOCTYNMUBLUMX Ha cyHeT KnueHTa.
— 0TKa3biBaTb B BbIMOIHEHUN pacrnopskeHuii KnneHTta o coBeplLleHnn onepaumii CcaHus AeHEXHbIX CPeaCTB.

HanpaBneHue KnueHTy yBegomneHuii, NnpeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaunm (OTMbIBaHUIO) OOXOOOB,
NOMYyYEHHBIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3MA, OCYLLECTBNSIETCA cnocobamu, ycTaHoBMeHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nobom MNogpasgenernnmn baxka no Boibopy KnueHTa.

2.10.9.3. HenpepncraBneHve ykasaHHOWM Bbillie MHMOPMaLMW/OOKYMEHTOB KNMEeHTOM MOXET CNyXuTb OCHOBaHWEM ANS HACTYMneHus
nocneacTeni, npegycmMoTpeHHbIx O6LWwummn Ycnosmamm nnm sakoHogaTtenscteom P® o peanusauum mexayHapogHOro aBTomatuyeckoro obmeHa
duHaHcoBOM MHGOPMaLMEN C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX rOCYAapCTB (TeppuTopui).

2.11. YcnoBus o6paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHk ocyLlecTBnseT o6paboTky NnepcoHanbHbIX AaHHbIX3! (aanee — «MepcoHanbHble AaHHble») KnueHTos, [JoBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBuUTenen, NHbIX (PUNYECKUX NL, B COOTBETCTBUM C NPaBOBLIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMU 3aKoHoAaTensCcTBoM PO,
B T.M.:

2.11.1.1. B uensx OOCTWKEHUS Lenei, NpedyCMOTPEHHbIX 3aKOHOM WK MeXAyHapOAHbIM [OrOBOPOM, ANl OCYLUECTBEHUS U BbINOMHEHUS
BO3MOXEHHbIX 3aKoHoAaTenbCTBOM P® Ha BaHk oyHKUMI, MONHOMOYNIA 1 06513aHHOCTEN;

2.11.1.2. ana ucnonHeHus gorosopa, CTOPOHON KOTOporo nubo BeirogonpuobpeTatenem Unv nopydnuTeneM, no KOTopomy sensetca Knuewt, a
TaKkkKe ANs 3aKMYeHNs 4OroBopa no uHuumaTmee KnueHta unm gorosopa, no Kotopomy KnveHTt 6yaeT ABnsTbLCSA BbirogonpuobpeTartenem
Unu nopy4nTenem;

2.11.1.3. Ans OCYLLECTBEHUS NpaB U 3aKOHHbIX MHTepecoB baHka nnu TpeTbux nuL, B TOM YUCNE B Criyvasix, NpedycMoTpeHHbIx 3akoHoM Ne 230-
D3;

2.11.1.4. ¢ cornacus KnneHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHT paet ceoe cornacue AO «ParddanseHbaHky», Poccuickan ®egepauns, 119002, r. Mockea, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)

Ha o6paboTky (BknoYasi nonyveHne ot KnveHta wn/vnu ot nobbix TpeTbkx nuvu) MNepcoHanbHbIX AaHHbIX KnueHTa n/vnu peaynbtaTtoB 06paboTku
MepcoHanbHbIX AaHHbIX KnueHTa u noaTBepxaaeT, YTo, AaBasi Takoe corracue, AeCTByeT CBOEN BONEN U B CBOEM UHTEPECE.

Llenn Cornacusa. Cornacue gaetca KnueHTom Ans uenemn NpuHATUS PEeLUEHUn NN COBEPLUEHUS UHbIX OEVCTBUA, MOPOXAAoLWMX opuanyeckme
nocneacTBusi B OTHOWEHUM KnueHTa wnu gpyrux nuu, npegoctaenenns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu banka
ycnyrax, B TOM Yicne B Lensix 3aknoveHns KnmeHToM B ganbHenwemM OroBopos/cornalueHmn ¢ bankom n/iunu naptHepamu baxka, xpaHeHus (B

30 B cooTBeTCTBUM C TpeboBaHMsSIMM 3aKoHoAaTensCcTBa Poccuiickor defepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npoueayp baHka u/unu adpdmnmpoBaHHbIX nuL,
BaHka, w/unu rpynnel NnL, K KOTOPON NPUHAANEXUT baHk.
31 CocrtaB o6pabaTbiBaeMblx AaHHbLIX, NepeyeHb AeNCTBUI U cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NPUMEHWUMbI KO BCEM CIlyyasim

(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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T.4. apXVBHOrO, 3MEKTPOHHOMO) [OKYMEHTOB, COAEpXalX nepcoHanbHble AaHHble KnuenTta, MHpopMmupoBaHus KnneHToB, OOCTaBKMA UM
KoppecnoHaeHuun/NpoaykToB baHka, npoaswkeHust yenyr baHka v NpyBnedYeHHbIX UM 1L, y4acTusi B NpoBoauMbIX BaHkom/napTHepamu BaHka
onpocax, uccrnefoBaHusx, yydweHus npoueccos baHka, 06yyeHns paboTHUKoB BaHka, MaluMHHOro obydeHus, yyacTus KnveHTa B nporpammax
CTpaxoBaHusi, NpedycmaTpuBatoLmx npegocTaeneHme KnmeHTom AaHHbIX O COCTOSIHUM CBOErO 3[0POBbS, C LENbI BKIOYEHUS KneHTa B YMcro
3acTpaxoBaHHbIX UL (BbirogonpuobpeTaTenei) No TakuM NporpaMmMamM CTpaxoBaHusi, NopydeHnst o6paboTkM NepcoHanbHbIX AaHHbIX KnveHTa
napTHepam BaHka.

Cornacue pacnpocTpaHsaeTCcAa Ha cneayroLlyro MHQJOpMaI.WIIO: coaepxaHune n pekBu3nTbl JOKYMEHTa, yaocTtoBepsAoLwero NIM4YHOCTb, CBeAeHuA,
YKa3aHHble KnueHTom B 3asBneHun Ha nony4vyeHue nponyKTa/ycner baHka, B TOM uucne Oq)OpMJ'IeHHOI'O KnueHTtom nocpencTtsom EpnuHoro
noptana, ¢oTo, B T.4. uudposoe oTo, He ncnonb3dyemoe B Uendx yctaHoBIEHUA NMUYHOCTU, NpeaocTaBrieHHble KnveHTtom B uensax yyacTtunsa B
nporpaMmmax cTtpaxoBaHunAa ceegeHna O COCTOAHUU 300pOoBbA U J'II'06yI0 NHYIO WHopmaumio, OTHOCALLYCA K KJ'IVIeHTy, B T.4. coaepiallyrca B
O6LLI,eﬂ,OCTyI'IHbIX NN OTKPbITbIX NCTOYHUKAX, B T.4. B CE€TU MHTepHeT n/vinn npenoctaBlieHHYH0 B pacnopshkeHune OT TpeTbux nuu. O6pa60TKa
nepCOHaJ’IbeIX AaHHbIX OCyLleCcTBdeTcA BaHkom B 06beme, KOTOprFl HeoOX04MM AN AOCTMKEHMS KaXKO0W 13 YKa3aHHbIX Bbllle uenen.

Cpok gencteua Cornacusa. Cornacve AenCTBYeT B TedeHue 5 (NsSTn) net co AHA npekpaweHus oTHoweHun ¢ KnmeHtom. Mo ncrteveHnm aToro
cpoka cornacue cumtaeTcsl NPoASIeHHbIM Ha TakoW e CPOoK, B AanbHelweM NPUMEHSIETCSl aHanormyHbIi NOpPsSAOK NPoAJiIeHWsl Cpoka AeWcTBUS
cornacusi.

OT13biB Cornacus. Cornacve MoxeT ObITb 0TO3BaHO/3asiBNEHNE 0 NpekpaLleHnn 0bpaboTku MNepcoHanbHbIX AaHHbIX MOXET ObiTb NOAaHO NyTem
nMcbMeHHoro ysegomnenus BaHka, npegoctasneHHoro Knnentom®? ogHum 13 criedytolmx crnoco6os: 1) MoYTOBbLIM OTMPABMIEHMEM 2) MyTem
obpalueHus B MNMogpasagenenve baHka, 3) oTnpaBneHneM ¢ agpeca aneKTpoHHoW noyThbl KnneHta nnu yepes KoHTakTHbIN LEeHTP ¢ o6s3aTenbHbIM
HanpaeneHveM B bBaHk ckaH-konuu 3asiBNeHWst Ha OT3blB cormacusi Ha o6paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne o6paboTku
MepcoHanbHbIX AaHHbIX:.

MepeyeHb aencteumn c NepcoHanbHbIMK AaHHbIMK KnneHTa n cnocobbl 06paboTku. Cornacue npefocTaBnseTcs Ha OCyLLecTBeHNe Nobbix
OENCTBUIA, BXOOALWMX B MOHATME «0bpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHarnbHbIX gaHHbIX». O6paboTka MNepcoHanbHbIX AaHHbIX
ocyllecTBrnsieTcs baHKOM C NpUMeHeHNeM criegyoLmMx OCHOBHbIX crnocoboB: cbop, 3anvcb, CMCTEMaTU3auUns, HAaKONMeHWe, XpaHeHue, YyTOYHeHe
(oGHOBMEHME, U3MEHEHME), U3BEYEHME, UCMONb30BaHNE, Nepeaaya (NpefocTaBreHne, AocTyn), GrokupoBaHue, obesnuunBaHue, yaaneHve,
YHUYTOXEHME NepcoHarnbHbIX AaHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4To B criy4ae HeobxoammocTu baHk umeeT npaBo nopy4nTb 06paboTKy MNepcoHanbHbIX AaHHbIX, OCYLLECTBNSATL nepegady
(npepoctaBnenve, goctyn) lMepcoHanbHbIX AaHHbIX, @ Takke WHopmaumuK, cocTaBnsaowen 6aHKOBCKylO TanHy, UHdopMaumMm 06 OTKPbITOM
KnueHTy cuyeTe Aeno B OTHOLUEHUM KOTOPOrO AAHO MOPYYEHWE Ha CrCaHWe C Hero LeHHbIX Gymar3*, ykaszaHHbIM Huke napTHepam Badka, ¢
KOTOpbIMK Y BaHka 3aknoveH A0roBop/oCcyLLeCcTBNSETCA B3aUMOLENCTBME C YyHYETOM MOSOXEHWUI AENCTBYIOLLEro 3aKkoHo4aTeNbCTBa/MopyyYeHns
KnueHta, ana peanusauun uenen, ykasaHHbix B n. 2.11 O6wmx Ycnosui.

KnueHT cornaiiaeTcsi ¢ TeM, YTo nuuo, koTopoMy BaHk nopyumn o6paboTtky MepcoHarnbHbIX AaHHbIX, BpaBe NpuBIeYb MHOE NWLO ANs Lenen
MCMOJTHEHUS! NopyYeHns BaHka.

Hactosawwum KnueHT ons uenen coBeplueHusi nepeBotoB B pamkax Cepsuca ObICTpbIX nnartexen/ocnapuBaHus Takux nepeBofoB AaeT baHky
cornacue Ha nepepavy ero nepcoHarbHbIX AaHHbIX B 06bemMe, Heobx0anMMOM Ans COBEPLUEHUS BbllleyKasaHHbIX NepeBOAOB, CBEAEHUIN O Takux
nepesogax AO «HCIK», yyacTHukam CepBuca ObICTpbIX NnaTexemn, UHbIM NLaM, y4acTBYHOLLMM B COBEPLLUEHUN NEPEBOAOB, NonyvaTensM u/vnm
nnaTtenswukam no nepesogaMm. KnvMeHT npegocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEHWUA Takvux nepeBogoB B MobGunbHOM
npunoxeHun/ocnapnBaHns Taknx NepeBoaoB B nopsiake, npeaycMoTpeHHoMm n. 5.10.5 O6wmx Ycnosun.

MepeyeHb napTHepoB BaHka:

000 «OCTI" Pekopa3 MeHempxkmeHT», 127083, Poccusa, Mockea, yn. 8 Mapta, a.14, ctp. 1, AO «AnbcaCrtpaxoBaHne», 115162, Mocksa, yn.
LLla6onoBka, a. 31, ctp. B, OO0 «[Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XXusHb», 115114, r. Mocksa, Hab. [lepbeHeBckas, a. 11, atax 10, yacte nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mockea, 5-W [oHckoit npoesa, A. 4, satax/momewy./kom. 2/1/3, CAO «PECO-lapaHTusi», 117152, r. MockBa, BH.TEp.I. MyHULMNAmbHBLIA OKPYT
HaropHbi, npoesa HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke
nobble POCCUMICKME UMW MHOCTPaHHbIE NuLA, BXOAsLME B FPYNMy fuvu, K KOTOPOW NpuHaanexuT Bank, unu ssnswowmecs adhdunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix NyBRnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®®, 6aHku, Bxoasiiue B
rpynny Raiffeisen Bank International AG, Bknouas TpaHCrpaHU4Hy nepefadvy AaHHbIX U 00paboTKy AaHHbIX C UCMONb3oBaHMEM O6GNaYHbIX
CEPBUCOB, WUCKMIOYAKLWMX MO YCIOBUAM COOTBETCTBYHOLLEro [OroBOpa [AOCTYN npoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha Tepputopun
MHOCTPaHHbIX rocyapcTB, obecneymBaroLLMX afeKkBaTHYO 3alwMTy npaB cybbeKkToB nepcoHanbHbIX AaHHbIX, OO0 «Mangxop Skcnpeccy, 143420,
MockoBckast obnactb, . KpacHoropck, 4. MuxankoBo, Tep. M3MIKOP CUTW, 3paHune ckNapckoro KoMmnekca, Jlutep 1B, nomewenne 92, OO0
«KC XonguHrosas komnanusi», 115088, r. Mockea, yn. LapukonoawwmnHukosckas, aom 13, ctpoenne 3, OO0 «bu Kbto Bu Paway, 107014, r.
Mockea, yn. Mactenno, 4. 41, nomewy. 216/A, 3A0 «'K AKKOP[I», 142180, MockoBckasi obnacTs, r. Mogonbek, yn. MHgyctpuansHas, 4. 11, 000
«MBKW» 125130, r. Mocksa, yn. lNpuoposa, 4.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdansHas, 4. 4-10, AO «HaunoHanbHoe
6topo kpeanTHbIX uctopuiy», 121069 r. Mocksa, CkatepTHbI nep., 4. 20, AO «O6begmHeHHoe KpeautHoe Bropoy», 115114, r. Mockea, LLUnto3oBas
Hab., a. 4, AO «bBropo kpeauTHbix nctopuii « CkopuHr bBropo» 129090, r. Mockea, yn. KanaHuyeBckasi, A4.16, ctp.1, OO0 «BK», 125167, r. Mockea,
TennHrpaackuin npocnekT, 4. 39, c1p. 79, MAO «Mera®oH» 127006, r. Mocksa, OpyxeiHbin nep., 4. 41, 000 «LIPT», 196084, C.- MNeTepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», MNMAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckas, g.4., NMAO «BbeimnenKomy, 127083, r.
Mockea, yn. 8 MapTa, 4. 10, ctp. 14, 000 «M Jata» 115280, r. Mocksa, yn. JleHnHckasa Cnobopaa, 19, AO «HCIK», 115184, Mocksa, yn. bonbLias
Tatapckas, A.11A, AO «OXI UHTepHewHn 127083, r. Mocksa, yn. 8 MapTa, 14, OO0 «T2 Mobarin», 108811, ropoa Mockea, km Kuesckoe Liocce
22-n (n MockoBckuin), ana. 6 ctp. 1, atax 5 komHaTa 33, AO «[Md «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocmoHasTtos, 4. 56, OO0
«Jngokonny», 117393, r. Mockea, yn. MNpodcotosHas, a.76, kom. 53, 000 «Tepemb-npo», 140170, MO, r. BpoHHMUbI, yn. LleHTpanbHas, .2, 000
«Abcontot CtpaxoBanue» 115280, r. Mockea, yn. JleHuHckas Cnoboga, a. 26, 000 «YK PanddaiseH», 119002, r. Mocksa, CmoneHckasa-CeHHas
nnowagp, 4. 28, 000 «PanddanseH-NuanHr» 119002, r. Mocksa, CmoneHckas-CeHHas nnowaae, Aom 28, 000 «PBPY C[l», 119002, r. Mocksa,
CwmoneHckasa-CeHHasa nnowagp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaeapl, 4. 8k7, AO «3etta CtpaxoBaHue», 115184, r.

32 ygenomnenne nomkHo cogepxath ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa 1 ero BonensbsBReHne Ha OT3bIB cornacusi Ha oBpaboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTky NepcoHanbHbIX AaHHbIX.

33 3asiBneHe HaNpaBnsIeTCs C aapeca, NPeAoCcTaBNeHHoro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYThI He NO3AHee AHS, creaytoLero
3a AHeM obpaleHns B KOHTaKTHbI LeHTp BaHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBMSeTCS 3KBUBaNEHTOM 3asiBfeHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKka3aHHOro 3asiBMEHNS.

34 TlpMMeHSIeTC C MOMEHTa BCTYMNMEHUS B CUNY HOPMATUBHBIX aKTOB (BKMtovyasi YkasaHue BaHka Poccum ot 27.03.2026 N 7317-Y), perynupyrolux nposefeHve
[eno3nTapusimm BbICTPbIX NEPEBOAOB LIEHHBIX Gymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnuexTa.

35 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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Mockea, Hab. O3epkoBckas, 4. 30, O00 «3etta CtpaxoBaHue XXusnun», 115184, r. Mocksa, O3epkoBckas Hab., g. 30, OO0 «AnbgaCTtpaxoBaHue-
XKusHb», 115162, r.Mocksa, yn. labonoska, A.31, ctp.6, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbiii nep., 4. 41 od. 48, OO0 «AinTu
MoHnuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r.
Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0 «AHgekc.Beptukanm», 115035, Mocksa, yn. CagoBHuyeckas, a. 82, ctp.2, nomelleHvne 3A06, OO0
«MapkeTCeHcy», 101000, r.Mocksa, Jly6sHckuin npoesg a.19, ctp.2, 000 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-KapeTHas, a. 22, cTp. 1,
nom. Il, OO0 «NMNCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkosas, gom.4, OO0 «CukpeT Coycy», 107140, Mocksa, 1-# KpacHocensckui nep.,
A.3, nom.1, kom. 75, 141195, MockoBckas 061., r. PpsisuHo, yn. LieHTpanbHas, 4.6a, k8. 4, OO0 «Tpeng aHa Wonnep MapkeTuHry (OO0 «TCM»),
115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. Mockea, yn. dnekrpo3asogckas, A4.27, cTp.8,
nomewenuve |, atax 5, OO0 «lMnaTtdopma Cenna YenH», 107078, r. Mockea, yn. Mawwu lNMopeiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHnT», 630005, HoBocmbupck, yn.®pyHse a4.88 oduc 703, OO0 «MobunbHbii AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUMUNAMbHbIN
okpyr TekctunbLmky, yn. ApTtioxuHon, a. 66, AO «AOM.P®» 125009, r. Mockea, yn. BosgsumxeHka, 10, OO0 «XKunuwHas akocuctema BTB»,
127055, r. Mocksa, lNlecHas yn., 4. 43, noa VI nom 44, AO «[lMouta Poccuun», 125252, r. Mockea, yn. 3-a MNecyaHas, a. 2A, OO0 «AHKOP Odwc
JlarHy», 109544, Poccusa, Mocksa r, OHTy3nactoB 6-p, gaom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, 000 «MANIIOH3WP», 121087, ropon Mockea, Bapknas yn, 4. 6 cTp. 5, nomely. 225 kom. B516/2, 000
«®AMB MOCT», Mocksa, yn. CpegHsasa KanutHukosckas 28 ctp 4, AO «byayuwieex, 115088, r. Mocksa, yn. LapvkonoalwmnHukosekas, Aa. 1, nom.
14/9, AO «MapKeTMHroBbIN MHPOPMALUMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. r. MyHuumnanbHbii okpyr AsponopT, Bonblon Kontesckuin
npoe3sg, 4. 6, nomeuenne. V, kom. 1, 000 «3InAnlpuag», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. CnaptakoBckas, gom 12, NAO «Mockosckas Bupxa», 125009, r. Mocksa, bonbLuoi Kucnosckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «HOBAKAP[», 603024, Hnxeropoackasa obnactb, ropoa HwxkHuin Hoeropog, yn. Hee3opossix, 4. 49, nomelienne 9, OO0 «HOOA
CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», ocduc 505, AO «3arpyska», 115280, Mockea, BH.Tep.r. MyHULMNANbHbLIA OKPYr
Oanunosckui, yn. JleHnHckaa Cnobopa, aom 26, nomewy. 4H/1, OO0 «PB-Aupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0
«AcApDxn-AnTuy, 121205, r. Mocksa, TeppuTtopusi CkonkoBo MIHHOBaLMOHHOrO LeHTpa, yn. Hobens, 4. 7, atax 4, nomeweHne 16, pad. 3, 000
«MnatéxHebin cepanc A3», 125009, r. Mockea, bonblioin Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «Astopanopt», 105005, r. Mockea, ynuua
BaymaHckas, gom 7, ctpoeHue 1, atax 1, nomeweHne XIV, komHata 1, ocdouc 104, UM 3ybosa OkcaHa KoHcTaHTUHOBHA, 396336 BopoHexckasi
obnactb, HoBoycmaHckuii paiioH, nocenok OTpagHoe, ynuua AnmatuHckas 3, OO0 «Jle MoHnmax», 141031, MockoBckas 061., r. Mbeituilm, wocce
Ocrawkosckoe, g. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKONMKOBO MHHOBALIMOHHOIO LieHTpa Tepputopus, Hobensa yn., gom 5, at. 2 nom. 4,
000 «MPAMM3O0H», 115054, Mockaa, Hab. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JlbBa ToncToro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mocksa, yn. lNyxxHeukast HabepexHas, a.10A, cTp.3, atax 3, asepb 1, komHaTta 14, OO0 «Ekom Mmobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, 000 «Angekc OocTtaskay, 123112, r. Mockea, BH.Tep.r. MyHuumnanbsHbii Okpyr [Npe CHeHckui,
npoe3g 1-n KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc.Takcu», 123112, r. Mocksa, 1- KpacHorsapaenckuii np-4,
4. 21 ctp. 1, nomewy. 36.9, OO0 «[MNopTtan», 121205, r. Mocksa, Tepp1TopMsa MHHOBALMOHHOTO LieHTpa « CkonkoBoy, yn. Hobens, 5, OO0 «E®UNH»,
105064, MockBa, HuxHuin CycanbHbivi nep, 4. 5 ctp. 17, atax/nomewy. n 1/, OO0 «CkunnCradd», 119019, r. Mocksa, yn BosaswxkeHka, a. 7/6
ctp. 1, ®HC Poccun, 127381, r. Mocksa, Hernuunas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sncTBeHHas, 17, k1,
nomety. 9/T, AO KNB «EBpoanbsiHey, 117485, r. Mocksa, yn O6pyyesa, a. 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. MockBa, nep. Typy4aHUHOB,
a. 6 ctp. 2, nomew. 1/3, OO0 «BK Lingposble TexHonoruuy, 125167 r. Mockea, JleHuHrpagckuii npocnekt 4.39, ctpoeHune 79, atax 17, OO0 «T2
Mo6aiin», 108811, r. Mocksa, km 22-11 (Knesckoe LL.), aBna. 6 ctp. 1, atax 5 komHaTa 33, a Takxke:

- percTpaTopsbl 1 Aeno3uTapun, B TOM Y1crie MHOCTPaHHbIE, B KOTOPbIX BaHKy OTKpbITEI NMULIEBbIE cUeTa (cYeTa Aeno) HOMUHATBHOTO AepXkaTens,

- [lenoanTapun, B KOTopblx Y KnneHTta oTKpbIThl cHeTa Aeno, 1 KOTopble y4acTBYHOT B NpoLiecce NPOBEAEHMs Aeno3nTapusiMu BbICTpbIX NeEPeBOLOB
LieHHbIX ByMar mexay cyeTaMu Aeno oAHoro v Toro ke KnueHtass,

- duHaHCcoBble U HedUHAHCOBbIE OpraHu3auuv, NpUHUMarLMe yyactue B pas3bnokvMpoBke npuHaanexawmx KnueHTy ueHHbix Gymar wn/vnm
npuumntatomxcsa KnueHTy Bbinnat no LeHHbIM Bymaram, 3ab6nokupoBaHHbIM MHOCTPaHHBIM Aeno3nTapueM, Bknovas ®enepansHoe KasHavencTso
Benbrum, Boulevard du Roi Albert 11 33, 1030 Brussels (Schaerbeek), MuHnctepcteo dmHaHcoB JliokceMbypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknup Bank C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum Bankunr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- opraHun3auuu, okasbiBatoLme ycnyrm no nposepke prHOHHOIZ CTOMMOCTU npeanaraemMmoro KnuexHtamu B NUNoTeKy BaHKy HeaBMWXNMOoro nmyulecrea,
- CTpaxoBble opraHnu3auuu, yooesnerTsopsawowine Tpe6OBaHMF|M BbaHka, BbICTynawuimne ctpaxoBLinkamMm B OTHOLLUEHUAX C KnueHtamu,
- OpraHusauun n HaneBuayarnbHble NpeanpuHuMmaTenu, aenarlneca opraHm3aTopamu akuun, nposoanMbix Anst KnmeHToB cornacHo napTHEPCKUM

cornatleHuam, nHdopmMaumsi 06 ycnoBusx npoBeeHnst KOTOpbIX, B TOM Yucne o6 opraHnsaTope akuui, oTpaxaetcs B MOOGMNbHOM NpUMoXeHnn
n(nnun) Ha Cante baHka,

- UHble HeKpeauTHbIe N HeDaHKOBCKMe opraHM3auuny, a Takke TpeTby Nuua, npyueneyeHHble baHkom k okasaHuio ycnyr, nubo nuua, kotopbiM BaHk
nepegaet npuHagnexatyue emy npasa, MYHKLMMU 1 NONHOMOYMS (MPU YCTYMKe, B TOM YKCIe AN PaCCMOTPEHUS BO3MOXHOCTM YCTYMKN U MPUHATAN
pelueHusi 06 ycTyrke, 3anore npuHaganexawmx baxky npas u gp.).

2.13. NpepoctaBneHue MNepcoHanbHbIX AaHHbIX
Ons uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6bwwmx Ycnosui, baHk B T.4.:

2.13.1.npu  nomnyyeHun KnueHTom ko-OpeHauHroBon KapTbl npedoctaBnseT opraHusaTopaM, peanu3ylowmMm  Ko-6peHAMHroByto
nporpammy/Iporpammy nosinbHOCTU, MHOpMaLMIo 0 dhakTe coBeplueHust Onepauum no Kapte B 06beme, Heobxogumom ans ydactusi Knuenrta B
Ko-6peHaunHroBow nporpamme/lporpamme nosiNnbHOCTU B COOTBETCTBMM € N. 6.11.3 O6Lwmx Ycnosunm;

2.13.2. B cnyyae u3MeHeHuss Homepa baHkoBckol kapTbl Mpu ee nepeBbinycke nepefaeT lMnatexHoir CucTeme HOMep MEpeBbINYLLEHHO
BaHKOBCKOW kapThl C LieNblo 06HOBMEHWS HopmaLmm 0 Homepe BaHKOBCKOI kapThbl B 3NEKTPOHHbIX MOANUCKAX U MHBIX CEPBUCAX, OnnaTta KoTo pbiX
paHee Npov3BOAMIACH C UCTONb30BaHWeM BaHkoBckol kapTbl KnveHTa, koTopasi 6bina nepesoinyLyeHa®’;

2.13.3. npepocTasnsieT MNepcoHanbHble AaHHble KnneHTa CTpaxoBbiM KOMMaHUAME, SBRSIOLWMMCA CTPaxoBLUMKaMK Mo AOrOBOpaM CTPaxoBaHus,
B Lensx ydactusa KnmeHTa B COOTBETCTBUM C €r0 BOSIEM3bsABIEHUEM, NPpeacTaBneHHbIM BaHKy, B nporpammMax CTpaxoBaHWs C LEmnbio BKMOYEHUS
KnueHTa B Yncro 3acTpaxoBaHHbIx nuy (BeirogonpuobpeTtaTeneit) no Takum nporpammam CTpaxosaHust B o6beme, yCTaHOBMNEHHOM 4OroBOPOM
CTpaxoBaHus/npaBunamu CTpaxoBaHus;

2.13.4. npu nepesopae KnueHTom AeHexHbIX cpeactB U nocTtynneHnn 3anpocoB O npegoctaBneHun nepCOHaJ’IbeIX OaHHbIX KnueHTa,

36 TpMMeHsieTCs C MOMEHTa BCTYMNMEHUSI B CUNY HOPMATUBHBIX aKTOB (BKMtovyasi YkasaHue BaHka Poccum ot 27.03.2026 N 7317-Y), perynupyrolux nposefeHve
[eno3nTapusimm BbICTPbIX NEPEBOAOB LIEHHLIX Gymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnuexTa.

37 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cucrem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 coOTBETCTBEHHO.

38 3a McKIoYeHMEM criyyaes, Anst KOTOPbIX NPeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITYUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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HeobXxoAMMbIX ANsi UCMONHEHNs PacnopsbkeHusi, oT 6aHKOB, y4acTBYOLUMX B OCYLUECTBNEHUM NepeBoaa, NepefaeT UM ykasaHHble AaHHble B
3anpaluBaemMomMm ob6LeME;

2.13.5. npu HeoGXoAUMOCTM NepenaeT MHOPMaLMIO MO onepaumaM, ocriapvBaeMbiM KnveHToMm, B CTpaxoBble opraHusauuu (B criyyae, ecru
npoBeAeHNe Takux onepauuii ABNseTcss OGbEKTOM CTPaxoBaHuWs);

2.13.6. NnpefocTaBnsieT B paMkax akuui, NpoBOAMMbBIX MPU TeXHWYECKor M uMHdopMaumoHHoW noaaepxke baHka, B agpec napTtHepoB BaHka,
SABMSIOLLMXCA OpraHu3aTopaMu akuui no npepoctaBneHnto KnueHtam baHka Bo3HarpaxgeHunm u (Mnm) ckugok Ha Tosapbl/ paboTbl/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnveHTa B 06beme, HeobxoaMmMoM Ans npeaocTasneHns KnneHTy BosHarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycryr napTHepa (3akas3ynkoB NapTHepa), a Takke UCNONHEHUS NapTHepamuy B Cnyyasix, yCTaHOBIMEHHbIX 3aKOHOM,
dyHKUMI HanoroBoro areHta no HO®JI.

2.13.7. npepocTasnsaeT cneunann3mpoBaHHON KOMNaHWW, C KOTopon Yy baHka 3aknioyeH 4OroBop 0 XpaHeHUU JOKYMEHTOB, CO34aHUN SMNEKTPOHHBLIX
0bpa3oB JOKYMEHTOB, AOKYMEHTbI, cogepxalume lNepcoHanbHble AaHHbIe.

2.13.8. npegocTaBngeT cneumanvM3npoBaHHOW KOMMNaHUm1, OCyLLECTBNASAIOLLEN NOYTOBbIE YCNyru/ycnyrn 4OCTaBKu NpoayKToB/AoKyMeHToB baHka, ¢
KoTopoW y baHka 3aknoveH COOTBETCTBYOLWMIA JOroBop, [NepcoHanbHble AaHHble B 06beme, He0BX0ANMOM A5 OCYLLECTBIIEHNS AOCTaBKM, B TOM
yucne B criyyae, Korga AocTtaBka ocyluecTBnseTcs no 3anpocy Knvexta.

2.13.9. npegocTaBnseT CcrneunanuaMpoBaHHOM KOMMaHWW, okasbiBatolwen baHky ycrnyr OTnpaBKW/MONyYeHUs B CUCTEME INEKTPOHHOro
AOKyMeHToobopoTa AOKYMEHTOB B afapec/oT TpeTbuxX Nuu, ¢ koTopol y baHka 3akntoveH cooTBeTCTBYOLWMIA JOroBop, MepcoHanbHble AaHHble,
cofepxalumecs B OTNpaBsieMblX JOKYMEHTaX.

2.13.10. npegocTaBnseT onepaTtopaM COTOBOW CBSA3W, nepeyncrieHHbiM B n. 2.20.5 O6bwux YcrnoBuiA, nepcoHanbHble AaHHble A5 UCMONHEHUS
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUMXKEHUS PUCKOB MOLUEHHUYECKMX OENCTBUMA B OTHOLEHUN KnuneHToB npu coBeplueHun Onepauuin no
CyeTam B HeobxoaMMOM Anst 3TOro oobeme.

2.14. HanpaBneHue BaHkom nHcgopmauun/ysegomnenunn B agpec Knuenta (JoBepeHHoro nuua/PebeHka)
2.14.1. NMNobas nHpopmaums nepeaaetcs KnueHTy cnocobom no BuiGopy BaHka®®:
— nyTeM pasMeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNoapasaeneHusix BaHka unm

— nyTem pa3meLleHusi Ha Cawvite BaHka u/vnu B Cucteme, unm

— NyTeM HanpaBneHnst NUCbMEHHbIX YBEAOMIIEHMIA MO ykadaHHbIM KriveHToM agpecy AoCTaBki GaHKOBCKOM KoppecnoHaeHumn® uiunu agpecy
3MNEeKTPOHHOM NoYThbl, B0 nyTem HanpaBneHns CMC-coobLieHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6wunbHoe yCcTponcTBo, NGO NocpeacTBOM NpefoCcTaBreHns MMCbMEHHOro oTeeTa Unn uHdopmauun B lNMoapasgeneHnn barka nnu KoHtaktHom
LeHTpe, nnm

— nyTeM HanpasneHus COOTBETCTBYHOLLEN MHOpMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornalueHue, ecnv KnveHT aBnseTcs
pabOoOTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBrieHusi B 3NIeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntodeHnsa KnueHta k Cucrteme), unm

—  WHbIM 06LLEea0CTYMHBIM CNOCO6OoM.

2.14.1.1. KnueHT nopyyaet baHky Hanpaensatb emy/ [loBepeHHoMy nuuy/ PeOEHKY Ha npefocTaBneHHbI B baHk/3apernctpmpoBaHHbIvi B baHke:

- KoHTakTHbI HoMep u KoHTakTHoe MobunbHoe ycTponcteo — CMC-coobueHus n MNyLw-yBegomneHns yBeOMUTENBHOMO XapakTepa, a Takke
COBepLUaTb 3BOHKM C LieNblo 0BeAEeHNs MHOPMaLIMK O pa3mepe TeKyLLEeW 1 MPOCPOYEHHON 3aJ0MKEHHOCTU, MHOW MHbopMaumm (B TOM Yucne,
KOHbnaeHUmansHOro cogepxaHus), Hanpaesnsemomn B paMmkax obcnyxmeaHus KnmeHTta u B Lensx UCNOMHEHNs 3akNioYeHHbIX C HUM [JoroBopos, a
Takke nHpopmauun o6 nameHenusax MNpasun no Kaptam, O6wmx Ycnoeun n TapmndoB BaHka, HOBbIX MpoayKTax, ApYrMX HOBOCTEN, a Takke
MHpopMaLMK peknamHOro xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro CcoaepxaHus),
Hanpaensiemble baHkoM B pamkax ob6cnyxmBaHua KnmeHTa u B Lensx UCNOMHEHUS 3aKIOYEHHbIX C HUM [JoroBOpoB, WHMOPMAaLUIo, KacatoLLycs
nameHeHun Tapudgos, MNpasun no Kaptam, O6LWmMx YCrnoBui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U yCnyr, npegocTtaBnsaeMbix KnmeHTy,
3anonHeHHyto dgopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuucrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
COODBLLEHUS PEKNAaMHOIO Xapakrepa.

- Agpec poctaBkm — KapTbl/QOKymMeHTbl, B TOM 4uUCre COAepXalume CBedeHWs KOHMMOEHUManbHOro codepXXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 O6wux Ycnosui.

KnueHT, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornmacue Ha nonyyveHve oT baHka ykasaHHOM Bbiwe WHopMauun/gokymeHTos/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBneHHbIn(ble) B baHk, a Takke 00683yeTcsa HeMeLIeHHO YBeAOMMATb
BaHk B cnyyae nameHeHus1 ykazaHHoOM MHdopmaLuun.

2.14.1.2. Knuent, [oBepeHHoe nuuo, PeBEHOK NOHUMAaET, 4YTO SMEKTPOHHas noyta/ceTb MHTepHeT/MOOWMNbHas CBA3b/MoYTOBas
CBSA3b/Kypbepckasd [oCTaBka He SABNSIOTCA Ge3onacHbIMW KaHanamy CBS3M, W HeceT BCe PUCKWU, CBS3aHHble C BO3MOXHbLIM HapylleHuem
KOH(MAEHUMANBHOCTM U LENOCTHOCTU MHAOPMauun/goKyMeHTOB Mpu e€ nepepadve 4vepes 3MeKTPOHHY nouTy/ceTb VHTepHeT/MobunbHyto
CBSI3b/MOYTOBYHO CBSA3bL/KYPbEPCKYHO AOCTABKY, a TakKe BO3MOXHbIMU HEMPABOMEPHbLIMU OEACTBUSIMU TPETLUX NNLL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyveHvem KnveHtom, [oBepeHHbIM nuuom, PeGEHKOM W/unu nonyyeHnem
HEeynonHOMOYEHHbIM Ha TO nuuom CMC-coobLLeHMA/aNeKTPOHHOIO CoOBLLEHNA/MOYTOBOrO OTNPaBNeHUSA/NOCHINIKX, AOCTaBNEHHOW KypbepCKon
cnyxo6oi.

2.14.2. BaHk 0b6s3yeTcs obecneunTb KOHPUAEHUMANLHOCTL MHopMaumn o KnveHTte, [loctynHoM 6anaHce, a Takke 06 Onepaumsix no Cyety, 3a
UCKNoYeHveM crniyyaeB, korga KnveHT nopyyaetT badky Hanpaensatb emy WMHAOPMaUMo/AOKYyMEHTbI (B TOM 4ucre, cogepxalume
KOH(MAeHUManbHble CBEAEHNs) NO OTKPbITbIM KaHanam cBA3un (anekTpoHHon nodte, CMC) 1 ¢ orpaHuyeHusamun, onucaHHbiMu Ansg Cuctemsl, NHbIX
cneuunansHo onpeaerneHrHbix ObwmmMm Ycnosusamu cryyaes.

2.14.3. Mpu HaxoxaeHun KnueHTa 3a rpaHvuen unu npyu ncnonb3oBaHun KnveHTom Homepa MoGunbHOro tenedoHa 3apybexHoro onepartopa
MOOUnNbHOM cBA3M B kavecTBe KOHTakTHOro Homepa mMobunbHOro TenedoHa, a Tawke Ana uenen nonydveHunss Cepsuca «YBegomnexHus ob
onepauusix» n/mnm OgHOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl cMCTEM onepaTopoB MOOWIBHOM CBA3WM yBENUYMBAETCA PUCK
HECBOEBPEMEHHOro nony4veHusi/HenonyyeHuss KnmenHtom CMC-coobuieHuin ot baHka. KnveHT yBegoMNeH O JAaHHOM pUCKE, MOMHOCTbI €ro
NMOHUMAET M yYUTbIBAET NPU Bble3fe 3a rpaHuLy, a Takke Npu ykazaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
HoMepa TenedoHa, a Takke Ang uenen nonyyeHuns Cepsuca «YBegomneHus o6 onepaumsax» n/vnn OgHopasoBbIX Naponen.

2.14.4. B cny4ae HeuncnonHeHus KnmeHTom nobbix 0683aTensbCTB, BbiTEKaOLWmMX M3 [JoroBopoB, 3akntoveHHbIX Mexay baHkom n KnveHtom, u npu
HeobXoAMMOCTM AoHeCTH A0 KnneHTa cooTBETCTBYIOLLYO MHDOpMaLIo (B TOM YMche o AencTBuax baHka, ykasaHHbix B n. 3.10.1 O6wux Ycnosui),

39 C yueToM cofiepxaHust MHhopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.
40 Ecnu KnueHT He npegoctasun Baxky agpec 4ocTaBku GaHKOBCKOM KOPPECTOHAEHLMM, TO NpU HeobXxoaMMOCTM oTnpaBkm BaHkom KnveHTy nucbma / yBefoMmneHust

B NUCbMEHHOM BuAae BaHk ncnonb3ayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHns Unv agpec permctpauum (Ha cBoe yeMoTpeHue).
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BaHk Bnpase cBAsaTbes ¢ KnueHToMm no TenedoHy, ncnonek3ys nMetoLlytocs B baHke nHgopmaumio.

2.14.5. Mo 3anpocy KnueHnta baHk npegoctasnseT KnueHTy cnpaBkwu/ cornacusa badka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeOMTHbLIM NpoaykTam*t 1 MHbIM NPOAyKTam U ycryram, okasbiBaeMmbiM BaHkom*?. BaHK Kak areHT/MoBepeHHbI, AeMCTBYIOLMA OT MMEHM
ynpasnsioLwen komnasun/ynpaensiowen komnasum MU, cneumannsampoBaHHOro AenosmTtapus (permctparopa) MOXeT npefoctaBnste KnveHTty
MHGOPMALMIO N JOKYMEHTbI, MOfyYeHHble OT ynpasnsiowen komnaHuu/ynpasnsiowen komnanum MNASD, cneumanmavpoBaHHOro aenosutapus
(pernctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef KnneHTom 3a NoNHOTY U AOCTOBEPHOCTb Takon MHAOPMaLUm U AOKYMEHTOB.

3anpoc Ha nonyyeHue JOKyMeHTa MOXeT OblTb nogaH KnueHtom:
- B MoagpasneneHne baxka. B aTom cnydae KnveHT ykasbiBaeT AOpec AOCTaBKM B COOTBETCTBYHOLLEM 3asIBIEHUY;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnmeHT coobLiaeT coTpyaHnky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBNIEHUM.
3anpoLeHHbI JOKYMEHT MOXET GbITb NnepeaaH (HanpasneH) KnueHTy no ero BbiGopy B 3aBUCMMOCTM OT BO3MOXHOCTeN BaHka*®:
1) B Mogpasgenenunn baHka;
2) Ha agpec 3NeKTPOHHOW NoYThbl, NpefocTaBneHHbI KnueHToM B BaHk;

3) uepes noctamat B Noppasgenenun BaHka. B atom cnyvae BaHk HanpaBnseT KnueHTy kog ANst OTKPbITUSI SiMelikM nocTamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUSt KOA4a AN OTKPbITUSA AYEnKM noctamaTa coctaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnueHTy;

4) B Cucrewme;

5) B lyHkTe Bbligaun. baHk BNpaBe ycTaHOBWUTHL OrpaHWYeHns/oTkasaTb B NPefoCTaBneHWU YCryrn no AocTaBke AOKYMEHTOB B [MyHKT
Bblaayn 6e3 o6bACHeHNs NpuyrH. BonensbsasneHne KnveHTta o goctaBke AOKYMEHTOB B [NyHKT Bblgayum MoxeT 6biTb nogaHo KnneHtom
yepes Cuctemy nnu yepes KoHTakTHbIA LEeHTp. [JoKyMeHT goctaBnsieTcs B [MyHKT Bblgaym B 3anedyataHHOM koHBepTe. [nsi nonyyeHus
KOHBepTa € AokymMeHTOM KnueHTy Heobxoammo coobwmTb coTpyaHuKy [MyHKTa Bbl4auv MOMyYeHHbIR Kog nvbo BBECTU €ro Ha akpaHe
noctamara Ans oTKpbITUS a4enkun. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TedeHue 7 (CeMun) kaneHAapHbIX AHeln ¢ aathbl
nony4yeHust koga. Ecnu B ykasaHHbIN Bbilwe cpok KnueHT He obpatutcst B MNyHKT Bblgayu, KOHBEPT C JOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnnueHT HacTosawmm nopyyaet BaHKy NnponsBecTu ero yHM4TOXeHne B nopsake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
[okyMeHTOB B [NyHKT Bbligaun ynnadmeaeTtcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamm barka (npu Hanuumm).

6) coTpyaHukom BbaHka no Agpecy OocTaBku, ykasaHHoMy KnueHTom, B npegenax tepputopum PP, npu ycnosum, 4To Takas gocTaBka
OCYLLEeCTBMNAETCH NO yka3zaHHOMY agpecy.

2.14.6. BaHk BnpaBe wucnonb3oBaTb aBTOMAaTUYECKOE BOCMPOM3BEAEHME LuTamna w/wunu akCUMUIIbHOE BOCMPOU3BEAeHWE noanucu
ynonHomouyeHHoro nuua baHka (c noMoLLbo cpecTB MeEXaHUYeCcKoro, aBTOMaTUYECKOro U MHOMO KOMMPOBaHWS):

— B [OKyMEHTax, HanpaBsnsieMblx 3aeMLymkam npu ocyLecTerneHnm baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MKEHHOCTMH;
— B AOKyMeHTax, npegocTaBnsiemMbix KnmeHTy B nopsgke, ykasaHHOM B noanyHkTax 2) u 5) n. 2.14.5 O6wumx Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnueHta, a Takke B JOKyMEHTax M yBeOOMIEHUAX, HanpaBnseMbxX
KnueHTy B aneKkTpoHHOW (hopMe C aapecoB 3NEKTPOHHOW NoYThl BaHka.

— B VHbIX Criyyasix, npeaycMoTpeHHbIX O6LLMMKN YCroBUsSIMA.
2.14.7. Topsaok nsmeHeHuns O6wmx Ycnoeui, NMpaeun no Kaptam unu Tapudos

Mpn HeobxoammocTn nameHeHus O6wmx Ycnoeui, MNpaeun no Kaptam nnn Tapudos baHk goBoanT 0o cBeaeHus KnueHta vHdgopmaumo ob
M3MEHEHUsIX B N0OOM 13 opm, NpeaycMoTpeHHbIX n. 2.14.1 O6wmx YcnosBun, He meHee, Yem 3a 5 ([1sTb) KaneHgapHbIX OHEN A0 BBOAA 3TUX
n3MeHeHuii B gencteve. [loBegeHue ykasaHHOM uHGoOpmauum 0o cBeaeHust KnueHta saBnsietca agpecoBaHHon KnveHTy odepton BaHka 06
nameHeHnn O6wmx Ycnosun, MNpaeun no Kaptam unn Tapudos. B cnyyae Hecornacusi KnneHta ¢ uaMeHeHnsiMm OH MMeeT NpaBo pacToprHyTb
[oroBop 0O MOMeHTa BBOAA 3TMX U3MEHEHWUI B AENCTBME, MUCbMEHHO yBeaommB 00 aTom BaHk. Ecnu B TeyeHne ykasaHHOro cpoka B baHk He
noctynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta saBnsetcs akuentom KnveHTom odepTbl BaHka u no
McTeYeHnn ykasaHHoro cpoka O6wme Ycnosus, Mpaeuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrnaLleHuto
CtopoH. CoBepLueHune Knuerntom Onepauumn no Cuety/KapTe, nHbIX onepauui nocrne NCTedeHns ykasaHHOro cpoka siBNsieTC AOMONHUTENbHbIM
cornacvem KnmeHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HAcTOsLLEM MyHKTE M3MEHEHUS CBA3aHbl C BBeAEeHWeM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, nameHeHuem
3aKoHodaTenbCTBa WM 9KOHOMUYECKOW CUTyauuu, KrodeBoil cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam** unu
HakonuTtenbHbIM cyeTam, ynyyllueHneM ycroBuii npegocTaBneHns KnneHtam AerCTBYOWMX NPOAYKTOB U ycryr BaHka, TO yKa3aHHbIN Bbille CPoK
(5 (MaTb) kaneHAapHbIX AHEN) MOXeT ObITb cokpalleH Ao 1 (0gHOro) kaneHgapHoro AHS.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonyveHnss Bcemu KnueHtammu coobuienns (odeptbl) baHka 06 M3MeHeHuax 1 (Mnm) JONONHEHMSAX
O6wux Ycnosun, lMpaeun no Kaptam wnu Tapudos, KnueHT 06513yeTcsi CcaMOCTOSITENBHO WM 4epe3 YMOSIHOMOYEHHbIX NWL, PerynspHo
obpalaTtbes B baHk unu Ha cant baHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*> 3a ceegeHusM~
06 N3MEHEHUSX U OMONHEHWSX, KOTopble NNaHNPyeTCsa BHECTU B YKa3aHHble JOKYMEeHTbI. baHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE yObITKU
KnneHTa, npuuvMHeHHble HeocBedoMIeHHOCTblO KnveHTa B cnyyae, ecnu BaHk Hapnexawmm o6pa3om BbINOMHWN CBOWM 06s3aTenbCcTBa Mo
npeaBapuTENbHOMY PaCKPbITUIO MHOPMAaLMK O MNaHMPYeMbIX 3MeHeHnsix Obwwmx Ycnoswui, MNpaeun no Kaptam unu Tapudos.

2.15. BsaumopenctBue B pamkax 3akoHa Ne 230-d3
2.15.1. 3aemwmk/KnmneHT n baHk JOroBOpUnUChL 0 TOM, YTO HanpaereHne baHkom:

- pasbsicHeHu 3aemumky/KnneHTy o nopsgke ocdopmneHns 3aseneHs o6 oTkasze oT B3aumogencTesnst ¢ baHkoM nnu o B3aMmogencTeum ¢
BaHkoM ToONbKO Yepes CBOero npeacTaBUTeNs;

- yBegomneHun 3aemwimka/KnveHTa o npuenedeHun baHkom MHOro nuua anst ocyuwlecterneHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTsus,

41 Cnipaeka no Kpeauty He MoxeT BbiTb NpedoCcTaBreHa, ecriv ¢ MOMeHTa npekpalueHus (nonHoro norawenus) Kpegura npowrno 6onee 5 (nsatu) ner.

42 MepeyeHb NpeaocTaBnsAeMblX JOKYMEHTOB KIMEHT MOXET yTOUHUTb, 06paTuBLunch B MoapasaeneHve banka unv KOHTakTHbIN LEHTP.

43 Bo3aMOHble crnocobbl NpeoCTaBNeHNst 4OKYMEHTOB KNUEHT MOXET YTOYHWUTL, obpaTtuBLumch B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.

44 \3meHeHHble TakuMm 0B6pa3oM rofloBble MPOLEHTHbIE CTaBKM Mo Bknagam npuMeHsIOTCS TOMbKO Npuv NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMblix [orosopos
Bknapa.

45 B 3aBMCMMOCTU OT cofepxaHus coobLueHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoxXeT pa3meLLaTbcsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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HanpaereHHOro Ha BO3BPAaT NPOCPOYEHHON 3a40ITKEHHOCTH;
- yBegomneHu 3aemwumka/KnueHta o nepexoge npas TpeboBaHWM MHOMY nuLy,
ocyulecTtansieTcs baHkoM:

- MyTeM HanpaBneHusl NMMCbMEHHbIX YBEAOMIEHUI MO ykasaHHOMY 3aemuimkom/KnneHToMm agpecy goctaBku 6aHKOBCKOW KOPPeCnoHAEHLMU
n/vnu agpecy 3neKTPOHHOM MOYTbI UK

- nytem HanpaBneHus CMC-coobLieHuni no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpasrieHusi MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHON ¢opme no Cucteme (npwm ycrnoBun nogknioveHus 3aemuwmka/KnueHTa K
Cwncrewme), unn

- nytem HanpaBneHus [lyw-yBegomneHnin B MobunbHOM NpUnoXXeHuu (Mpy ycnosum mcnonb3oBaHus 3aemuimkom/KnmeHtom MobunbHoro
NPUNOXeHWs1), Unm

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI AOrOBOPUUCH O TOM, YTO ANs HanpasneHns 3aemMwwmkom/KnneHTom (ero npeacrasutenem) B baHk aneKTpOHHbIX JOKYMEHTOB 1
MHbIX IOPUANYECKM 3HAUMMBbIX COOBLLEHNI, NpegyCMOTpeHHbIX 3akoHoM Ne 230-D3, gomkeH MCnonb3oBaThCs:

- OVH U3 apecoB 3MekTpoHHOW nouTkl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. MNpu 3ToM ykasaHHbIe AOKYMEHTbI MOTYT GbITb
noanncaHbl YCUIEHHON KBanMULUMPOBAHHOM 3MEKTPOHHOW noanucbio 3aemMuwuka/KnueHTta (ero npeacraBuTensi) Mnn HekBannduunmpoBaHHOM
3MEKTPOHHON NOANUCHIO/NMPOCTON 3MNEKTPOHHOM noanuckio 3aemiwmka/KnveHTa (ero npeacrasuTens), nonyyeHHon um B ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. Mpu B3anmopgencteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a40SMKEHHOCTU MMM NPOSOHraLmm
[OroBopa CTpaxoBaHuWsl MO KpeaUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOOENCTBUS MOXET BbICTyNaTh
kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemwimka (KnmeHTta) ocylectenseTcs ¢ ucnons3osaHvem Kopgosoro crnosa. B
cnyyae oTcyTcTBMA KogoBoro crnosa yctaHoBneHve nuyHocTn 3aemiymka (KnueHta) MoxeT oCcyLLeCTBRATECA NyTeM NpefocTaBneHms 3aemMimkom
(KnuenTtom) cnepytowien nHcpopmaumm nnm ee COBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napamMmeTpoB KpeguTHOro aoroeopa u3 creayrwmx yKasaHHbIX — CyMMa KpeauTa, CyMMa eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHcopmaumm 0 6aHKOBCKMX onepaumsax, coBeplueHHbIX 3aemwumkom (KnueHtom) (Cymma m gata nocriegHero nnarexa no KpegutHomy
AOroBopy);

— NacnopTHbIX AaHHbIX KnueHnTa B crnyvae B3aMMOENCTBUS HE MO KpeauTHOMY OOroBopy.

2.16. [OononHuTenbHbIe yCnyru

2.16.1. BbaHK MOXeT okasblBaTb KnneHTy OononHuTenbHble ycryrm u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsiake, npegycMOTPEHHOM
Pasnenom 10 O6wmx Ycnosuii.
KnueHT camocTosiTensHO 1 OOPOBOSLHO BLIOUPAET, XKenaeT N OH BOCMOMNb30BaTbCst OTAENbHLIMY GAHKOBCKUMM ycriyramu unm Maketom ycnyr.

2.16.2. baHk umeet npaBo npeanarate KnneHtam npuHATL y4acTne B 4OOPOBOSbHBLIX NPOrpaMmMax CTpaxoBaHust KnneHToB baHka.
Yyactue KnueHTa B nporpaMmmax CTpaxoBaHusi:

- siBNsieTcs 4OOPOBOSbHBLIM U HEODA3ATENBHbIM;

- He ABMSIETCH YCrNOBUEM NPEOOCTaBIEHUS MY KakUX-NMBO GaHKOBCKUX yCyT.

Heyyactue KnueHTa B ykasaHHbIX NporpaMMax CTpaxoBaHWsi He ABMNSETCA OCHOBaHWEM A OTKasa B X NPpefoCTaBMNeHuN.

Bce ccbinku no Tekcty O6wmx YcnoBuit Ha npeanaraemMble BaHkom nporpamMMbl CTpaxoBaHusi, ynnaTty KnveHToM eXeMecsiHHOro CTpaxoBOro
nnatexa, nnatbl 3a y4acTve B MporpamMme CTPaxoBaHWsl U T.4. NMPUMEHSIOTCS TONbKO B criydae, ecnu KnmeHT [oGpPOBOMbHO cornacuscs
y4yacTBOBaTb B COOTBETCTBYIOLLE NporpamMmme CTpaxoBaHus KnmeHToB Baxka.

2.16.3. baHk ocTaBnsieT 3a cobol NpaBo oTkasaTb KnneHTy BO BKMOYEHMU €ro B nporpammy(bl) 4OOBPOBONBHOrO cTpaxoBaHus 6e3 06bACHEeHNSA
NPUYKH.

2.16.4. KnueHT nopy4aet baHky:

- BbICTYNawLleMy B KauyecTBe BbIrofonpuobpeTaTens no AOroBOpY CTPaxoBaHWs, 3aKIOYeHHOMY KIMEHTOM CO CTPaxoBOW KOMMaHWEW, mpu
HanM4yMn COOTBETCTBYIOLMX [AOrOBOPHBLIX OTHOLIEHUI Mexady BaHkoM 1 cTpaxoBoli koMnaHueW, HanpaensTb B €€ agpec AaHHble B obbeme,
HeobxoaMMOM Ans chopMupoBaHua Ans KnveHTa npeanoxeHuin o6 ycrnoBusix CTpaxoBaHusi, B TOM uncne Ans npoaneHus KnueHtom gorosopa
CTpaxoBaHusi.

- BbICTynawuwieMy B KadecCTBe CTpaxoBaTend no OoroBopy CTpaxoBaHWUA, 3aKN4YeHHOMY BaHkom co CTanOBOPI KOMMaHWen, npu Hanun4nu
COOTBETCTBYHOLWKNX OMOBOPHbLIX OTHOLUEHMI N TEXHNUYECKOM BO3MOXHOCTM BaHka HanpaenAaTb B agpec Takoun CTanOBOIZ KOMMaHumn no eé 3anpocy
faHHble B 06beme, Heobxoanmom Ans nony4vyeHuna KnvueHtom CTpaxoBOro BoO3mMeLleHua.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnauvsaeT ycnyrm baHka, npegycmoTpeHHble Jorosopom, O6wmmn YcenoBusiMu, cornalleHmeM o npegoctaenexun MNaketa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudpax). bBaHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry O MOMeHTa ee
onnarsbl.

Ecnu coeepliaemblie ¢ yyactmem KnveHta Onepaumm no Cuyety, B ToM 4vucne, B Cucteme, Onepauun no Kapte, no mMHeHuto baHka, Bbi3biBalOT
NoA03PEHMS B TOM, YTO OHU COBEPLLAKTCS B NPOTUBOMNPAaBHbIX LIENsAX, HapyLlaLWwmx 3akoHoaaTenscteo PO, baHk npumeHseT ans Takoro KnueHTa
cneuunaneHble Tapudbl (ecnu Takue cneuuanbHble Tapudbl onpegeneHbl B COOTBETCTBYHOLWMX Tapudax), n\vunm MoXeT ycTaHaBnveaTtb
oTAenbHble JIMMUTBI CHATUS HAanNUYHbIX, JInmuT no Kapte, numut Onepauwnii no Cuety, UHble NnuMmnTel. ECnin coBepluaemble ¢ yyactvem KnveHta
Onepauun no Cyety, B ToM uncne, B Cucteme, Onepaumm no Kapte no MHeHWto BaHka, HOCAT COMHUTENbHLIN XapakTep W/unn uMetT NpU3Hakm
HECOOTBETCTBUS 3asiBMNEeHHbIM LensM, baHk MOXeT ycTaHaBnvBaTh OTAeNbHbIE JIMMUTBI CHATUS Hanu4HbIX, Jiumut no KapTe, numnt Onepauuii no
CueTy, VHbIE NMUMUTBI.

2.17.2. BaHk BripaBe Mpvi NPOBEAEHUN MAPKETUHIOBbIX aKLMiA YCTAHABNMBATb CKUAKW B OTHOLLUEHWN KOMUCCUOHHbBIX BO3HArpaxaeHuii (kommccui),
npegycMoTpeHHbix O6wwmmn Ycnosuamu, [Jorosopom, Tapudamu, OTMEHSTb UX B3WMaHve Nvbo He B3WMaTb UX B TEYEHWE ONPELEneHHOro
nepuofa. MNpaeuna TakMx akuui pasmelyarotcs Ha Caiite BaHka C ykasaHueM pa3Mepa CKUOKA W/MIM OTMEeHbl B3WMaHWS KOMUCCUOHHOIO
BO3HarpaxaeHusl, nepuona OeNCTBUS CKUOKW/OTMEHbI B3MMaHUSi KOMUCCUOHHOTO BO3HArpaXkaeHust (KOMWUCCKUM), YCOBUIA MONYYEHWUST CKUAOKY,

YCIOBWIA M/MNN Nepuoaa BpeMeHM, Npuy KOTOPbIX (B TEYEHWE KOTOPOTo) KOMUCCUMOHHOE BO3HarpaxaeHue (Komuccus) He BaumaeTcs. B aTom criyyae
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O6wue Ycnosus, Jorosop, Tapudbl AeNCTBYIOT BMECTE C NpaBunamMm Takmx akuni. baHk Takke BnpaBe B MHbIX onpeaeneHHbIx baHkom cnyyasx
OTMEHUTb B3VMaHWe BO3HAarpaxgeHusi (KOMWCCUM) UNWU YMEHbLUWTb pasMep BO3HarpaxpeHus (Komuccum), npeaycMoTpeHHoro (-or) O6wmmm
Ycnosusamu, [dorosopom*®, Tapudpamu, nmbo He B3MMaTb Takoe BO3HarpaxgeHue (KOMUCCUIO) B TeuyeHue onpedenieHHoro nepuoaa. Pasmep
YCTaHOBIEHHOrO BO3HAarpaxaeHus (B criyyae yMeHbLUEHUs pa3Mepa BO3HarpakgeHusi), ycrnosus (Mepumoa BPeMeHu), Npu KOTOpbIX (B TeyeHue
KOTOpOro) BO3HarpaxaeHue (KOMMCCus) He BaMMaeTCcs/B3MMaeTCs B YCTaHOBNEHHOM pa3mepe, onpeaensoTcs no yemoTpeHnto baHka n gosoasarcs
[0 cBeaeHust KnneHToB B cooTBeTCTBUM C M. 2.14.1 O6umx Ycnosun.

2.18. Onepauuu ¢ ucnonb3oBaHuem KapTt, CucTembl, UHbIX 3NEKTPOHHbLIX CPeAcTB nnatexa, Onepauuu no Cuety

2.18.1. baHk no nucbMeHHOMY 3anpocy KnueHTa npegocTaBnseT umeromecs Wunm nonyyeHHole baHkom AOKYMEHTbI MO CNOPHbLIM onepauusim,
npousBefeHHbIM C ncnosnb3oBaHvem Kapt, CUCTEMbI U MHbIX 3NEKTPOHHbBIX CPEACTB NnaTexa (B T.4. SNeKTPOHHbIE AaHHble [naTexHON cucTemsl).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHble 3asiBneHus KnveHTa no noBody CMOPHbIX onepauuin, MpousBedeHHbIX C ucnonb3oBaHuvem Kapr,
CucTeMmbl, kKoTopble AOMKHbI BbITb 0hopmneHbl No opme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeTteHsumii/obpalleHunii, CBA3aHHbIX ¢ ucnonb3osaHnem KapTel/Cuctemsl, baHk HanpasnseT
OTBET O pesynbTaTax PacCMOTPEHUsI Takux npeTeH3un/obpalleHnit He nosgHee 30 (TpuauaTv) KaneHgapHbIX OHEW CO AHSA MONyYeHUs Takux
npeTteHsun/obpalleHmn, a Takke He nosgHee 60 (wecTuaoecAaTV) kaneHaapHbIX OHEW CO OHA MonyyYeHus npeTeHsuin/obpalleHuin B crnydae
ncnonb3oBaHusa KapTtel/Cuctembl NS oCyLeCTBNEHUst TPAHCIPaHNYHOIo NepeBoaa AEHEXHbIX CPEACTB.

2.18.4. Hapywwexuem KnneHToMm nopsiaka ncnonb3oBaHus KapT, CucteMbl, MHbIX 3NEKTPOHHbIX CPEACTB NnaTexa sBnsercs HapyweHve KnveHTom
no6oro 13 nyHktoB [dorosopa, O6wmx Ycnosun, MNpasun no Kaptam, perynupytowmx otHoweHns CTOpoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B ToM yncne 3a nobble pacxoabl U yobITkn KnveHTa, BO3HUKLLME B pe3yrnbTaTe HapylueHust KnmeHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npou3sectn BrokupoBky Cuctembl, KapTbl npu HaxoxaeHun B Bbase aaHHbix BaHnka Poccun cBegeHuin, OTHOCALLUMXCS K
KnueHTty 1 (Mnun) ero anekTpoHHoMy cpefcTBy nnatexa. Ecnm BnokupoBka Cuctembl, KapTtbl He Gbina npousBegeHa baHkom, BaHk Bnpase
YCTaHOBUTb MUMWUTBI Ha CYyMMY BXOASALUMX 3a4YUCIEHWUIA U OCYLLECTBNSATL NepeBoabl C ucnonb3osaHnem Kaptol n (unun) Cuctemsl B pasmepe, Co
CyeTOB 1 B nopsake, YCTaHOBMEHHbIX Tapugamn n eNCTBYOLWUM 3aKOHOAATENBCTBOM.

2.18.6. baHk 0bsa3aH npoussectn bnokupoeky Cuctembl n KapTbl, ecnv cBegeHusi o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
HaHHbIx BaHnka Poccumn cogepxat nHgopmauuio MBI PP o coBepLUeHHbIX NPOTUBOMNPAaBHbLIX AEUCTBUAX.

2.18.7. Mocne Briokmposku Cuctembl, KapT (-bl) UK orpaHUYeHns cyMMbl nepeBoaoB no Kaptam un (unu) ¢ ncnonb3oBaHMem Cuctemsl corfacHo
n. 2.18.5 O6Lwmx YcnoBui no ykasaHHbIM Bbille NpuynHam baHk He3ameanuTensHo nHdopmMupyeT KnmeHTta 06 aTom 1 o npase KnuneHta nogats B
nopsigke, yctaHosneHHom baHkom Poccuu, 3assnenne B baHk Poccun, B Tom uncne yepes baHk, 06 UCKMIOYEHUN CBEOEHWUIA, OTHOCALLMXCS K
KnueHTy 1 (Mnun) ero anekTpoHHOMY CpeAcTBY nnaTexa, 13 basbl gaHHbIx BaHka Poccuu.

2.18.8. baHk nHdopmupyeT Knuenta, nHoro [depxatensa KapTbl 0 coBeplueHun onepaumi ¢ mcnonb3oBaHnem Kapt, Cuctembl, NOCTOAHHBbIX
nopyyeHni, opopmMIieHHbIX Yepe3 KOHTaKTHbIM LEHTP, a Takke C UCMOMb30BaHWEM WHbIX 3NEKTPOHHBIX CPeACcTB nnatexa MyTém HanpaBreHus
yBeAOMIEHUS B BUAE:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbeHOro ycTporcTea — NpuMeHsieTcs B OTHoweHnn KnneHToB, nogknioumsLLmnxcst k Cepsucy
«YBegomneHus ob onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BbibpasLumnx cnocod ysegomnenus B suae Nyl -yBegomneHun,
B YacTu onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHneM KapT, Cuctemsl;

— CMC-coobueHns Ha Homep TtenecdoHa Ons yBedOMIEHWA, — MPUMEHsieTCA B OTHoweHun KnueHTtoB/mHbIX [epxaTtenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHus o onepauusx» u BblbpaBlmx cnocob yBepomneHuss B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem KapT, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyThl KnueHta*” — npuMeHsieTcs B oTHoWweHUn KnneHTos, npefoctaemBlumx BaHky agpec ceoei
3MNEKTPOHHOM MOYThI M U3BABUBLLNX XXenaHne nonyyaTtb MHPOoPMaLmio NOCPeACTBOM OTMPaBKU NMCEM Ha agpec 3NEKTPOHHON MoYThl, B 4acTh
BCEX onepauui;

— pasmMelleHust MHOpMaLMn O COBepLUEHHON onepaumn B CucTemMe — NpuUMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
nogknoumsLLMxcsa k Cucrteme, B 4acTu BCEX ONnepauuii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocraensaemon B MoapasaeneHunsx baHka n popmmupyemon exegHeBHO
— NPUMEHSETCH B OTHOLLEHUN BCex KnNMeHTOB 1 BCcex onepauui.

KnueHT 06513aH NnpeanprHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE ANs OCYLLECTBNEHUst BaHKoM yka3aHHOro Bbille MHPOPMUPOBaHNS,
BKIntoyas obecneveHve pabotel MoGUNbLHOrO YCTPONCTBA B Cryyae nogknoyveHus k Cepsucy «YBegomreHns ob onepaumsxy, Hanmume ocTyna K
ceTn VIHTepHeT, ecrnn oH TpebyeTcst Ans MHPOPMUPOBaHUS], U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBEHME UM (HEHaAeXallee OCyLLEeCTBNEHME
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMOMNHMBLUMM CBOK 00SA3aHHOCTb MO MHopMupoBaHutio KnueHta, mHoro [epxaTens KapTbl 0 coBepLUeHWM YKas3aHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeEHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cucteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme lMyw-yBegomnenns n/unm CMC-coobLLeHns n/unm anekTpoHHOro Ncbma no
mmetommcs y barka pekuautam gns cBsasu ¢ KnueHtom, nHbim [epxaTtenem KapTbl n/unu B MOMeHT hopmupoBanms baHkom Bbinucku no Cyety/
KpeouTtHon kapTte, goctynHou anst nonydexus B lNopgpasgenerHunn banka. Ecnm KnvewT, nHon [Oepxatens KapTol yBegomnsetcsa baHkom o
COBEPpLLEHUN Onepaunii HecKonbknMmn crnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEKTPOHHBIM NucbMoMm/yL-yBegomMneHnemM ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcs yBEAOMIIEHHBIM C MOMEHTA OCyLLIeCTBNeHUst baHkom Hanbonee paHHero yBegoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEAKTYarnbHOCTb NPEAOCTaBMNEHHbIX KnneHTom, MHbiM Oepxatenem KapTel pekBU3UTOB Ans
cBsA3n ¢ KnmeHtom, nHbiM [epxatenem KapTbl, TMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He3aBUCHALLMM OT baHka npuyvHam, a Takke 3a
nocneacTeust Toro, 4to KnveHtoM, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNM HeHaanexalle npeanpuHATbI) OeNcTBuUS,
Heobxoammble Ans ocyuwecTBneHnss baHkom nHdopmupoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyuun uHdopmaumio o
CcoBepLUeHUN onepauun oT baHka MHbIM cnocoGom (Hanpumep, oT coTpyAHuka BaHka v gp.), To B 3TOM crny4yae cyutaeTcs, Yto KnveHt, nHon
Oepxatenb KapTbl Hagnexalwimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbINOSHMIT CBOK 06S3aHHOCTb
no wuHdgopmupoBaHuo KnuneHta, uHoro [epxatens KapTbl 0 coBeplieHun onepauuun. [lepedeHb onepauun, NO KOTOPbIM HanpasnstoTCA
yBegomrieHusi, onpegensetca baHkom.

2.18.9. Hacrosawmm KnueHT npegoctasnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, Nno MHeHuto baHka:

46 B T.4. cornalleH1eM o nepcoHarnbHoM GaHkoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.

47 Cnoco6 nNpuvMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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— He COOTBETCTBYeT 3akoHogaTenscTey PP nnv npotmBopeunt BHYTPEHHUM AOKYMEHTaMm U npoueaypam baHka n/vnu rpynnbl nvu, K KOTOpoWn
npuHagnexut baHk;

— B Chyyae BblsIBNeHNsi B AeATeNnbHOCTU KnneHTa npuM3HakoB, ykasbiBatloLLMX Ha HEOObIYHbIV XapakTep onepauun (CAeNku) - B ykadaHHOM cryyae
npumMeHsieTcs ToNbKO BrnokmpoBka KapTbl;

— B cnyyasx HenpeacTaBneHus KnvmeHTom nHdopmMaumm (o0KyMEHTUPOBAHHBIX CBEAEHUI), HeobxoanMON Ansa ucnonHeHns baHkom TpebosaHnii
3akoHopartensctea P® o npotuBodencTBuM neranusaumn (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (UHAHCUPOBaHUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B criyvyae BO3HUMKHOBEHMWS NOAO3PeHMs, YTo AaHHas Onepaums ocyLlecTBnsieTcs B

Lensix neranusaumun (OTMbIBaHUs1) 4OXOAOB, NOSyYEHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHUS Teppopu3ma.

KnueHT npegoctaenseT baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbiNofHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepamm

B Ccny4ae BblsiBNeHus baHkoM HecooTBeTCTBUA pe3ngeHTcTBa KnueHTa, onpegeneHHoro B COOTBETCTBUN C 3aKoHodaTensCcTBOM P® 0 BanoTHOM

perynupoBaHvmn 1 BankTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 neT, Kk cHeTy KOTOPOro BbiNyLleHa (BbinyckaeTcs) baHkoBckas kapTa, AaeT cornacue u nopyyaet baHky
B nopsake, YyCTaHOBMEHHOM B HACTOSALLEM MyHKTe, B COOTBETCTBUM C TpeboBaHMAMU 3akoHopaTensctBa PP HanpasnsaTb no Bbibopy BaHka Ha
npeAcTaBneHHbIe 3aKOHHBIMM NPEACTaBUTENAMM (POANTENAMM, YCbIHOBUTENAMW UK NOMNeYnTeNnem) agpec 3NekTPOHHOW NoyTel/Homep TenedoHa
yBeOMMEHNA (NPY HaNMMYMmn BONMEN3bABIIEHNS 3aKOHHOTO NPEACTaBUTENS O HanpaBneHMn eMy Nofo6HBIX YBEAOMITEHNN):

- 0 npepocTtaBneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIx UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBegomneHus o npegoctasneHnn Kaptel/goctyna k Cucteme HanpasnsoTcs baHkom He nosgHee 3 (Tpex) pabounx gHew, criegyolmx 3a gHeM
npepoctasneHns PebeHky KapTel/goctyna k Cucteme.

YBegomneHus o coBepLuaembix PebeHkoM ¢ ncnonb3oBaHvem Kapt/Cuctembl Onepaumsix no CueTty HanpasnsoTca baHkoM exeHeaensHo.

2.18.11. B cniyyae Bbinycka Ha umsa PebeHka B Bo3pacTe oT 14 go 18 net baHkoBckol kapTbl k CyeTy KnueHTa, ABMSAOLWErocst 3akoHHbIM
npeacrtasuTenem Takoro PebeHka, yBegomneHusi o npepoctaBneHun Pebenky Takux Kapt/goctyna k Cucteme, O cOBepluaeMbIX C UX
ncnonb3oBaHneM Onepauusax no Cyety KnmeHTta, HanpaensoTca KnneHTy B nopsigke, ykazaHHOM B n. 2.18.8 O6wux Ycnosui.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKoHOAaTeNbCTBOM PP nprnobpen nonHyto AeecnocobHoCTb,
HanpaBneHne YBEOOMIEHUA, MNpPegyCcMOTpeHHbIX B M. 2.18.10 OOwwux YcnosBuin, OCYLLECTBMASETCS MNpU HanUuMum €ro BOSIeM3bsBMEHUS,
npeacraeneHHoro B baHk ¢ yyetom n. 2.8 O6Lwmn Ycnosui.

2.19. O6wme BONpoChl perynupoBaHns KpeauToBaHUsA

2.19.1. NMpepoctaenexHve n norawexHve KpeautoB anst pacyetoB no Onepaumsam no KpeguTHoW kapTe, NpedocTaBlieHMe W noraweHve
MoTpebnTenbcknx KpeaMToB ocyLlecTBNsAeTcs BaHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTtaBneHumn n obenyxueaHum KpeamutHon
KapTbl», «KpeauTHoro [loroBopay. B ycTaHOBNeHHbIX BaHkoM criyyasx KnneHT gomkeH Takke opopMnTb COOTBETCTBYOLLEE 3asABreHNe No dopme
BaHka («3asBneHue»).

2.19.2. KnneHT/3aeMLumnk 0b6a3yeTcs HesaMeanuTenbHO HdopMupoBaTh BaHk 0 nogaye M 1nu B OTHOLLEHUW HEro 3asiBNEHNs O MPU3HAHUK ero
6GaHKPOTOM, @ TakkKe O HaCTYNNeHU cobbITWIA, KOTOPbIE CMOTYT HEraTUBHO MOBMUSATE Ha 0b6s3aHHOCTL KnueHTa/3aemiwuka Bo3BpatuTte Kpeant
CBOEBPEMEHHO, B TOM Y/CME O CYLLIECTBEHHOM YXYALIEHUN MMYLLECTBEHHOro nonoxeHus KnueHTta/3aemwmka w/mnum o Hanuumm y Knuenta/
3aeMLumka NpU3HAKOB HeMNnaTexecnocobHOCTU/HEAOCTAaTOYHOCTU UMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 06513aTenbCTB, B TOM Yuche nepeq
CTOPOHHUMU KpeauTopamu/3aiMopaBLamu.

2.19.3. MNpu npepoctaeneHun KnneHtom BaHky nHdopmaumu, npegycmMoTpeHHorn B n. 2.19.2 O6wux Ycnosuii, baHk nmeeT npaBo 3anpocuThb Y
KnvueHTa noatsepxpatowime OOKYMEHTbI, B TOM YMCIE, HO He OrpaHUYMBasiCb, CKaH-KOMWIO TPYOOBOMW KHWKKM, CNpaBKy M3 LieHTpa 3aHATOCTW,
cnpaBky 0 goxogax dwmsmyeckoro nuua no copme 2-HAPI nnn no popme banka 3a nocnegnun rog. Mpu Hannumm y KnueHta npocpoveHHOn
3aJ0/MKEHHOCTU 3anpoLleHHble BaHkoM AOKYMEHTbI 4OKHBI ObITh NpedocTaBneHbl KnMeHTom nyTeM HanpaBreHus Ha 9NeKTPoHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntounBimmnm ¢ baHkom KpeagutHeii [loroBop, 0653aH B TedeHne Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXerogHow
OCHOBe NpeaocTaBnsTb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOSIOXKEHWUN.

2.19.5. baHk nepepaet ceefenus o Knuentax (3aemwumkax), onpegeneHHble cT. 4 ®eanepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-3 «O
KPeauTHbLIX UCTOPUSIX», B BOPO KPEAUTHLIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwmka ot yctynku baHkom npas (TpeboBanuin) no KpegutHomy [orosopy ntobbiM TpeTbMM nuuam ukcmpyeTca
3aemumkom B AHkeTe 1 B MHamBuayanbHbix ycnosusix. [o 3aknoveHus KpeautHoro [orosopa 3aeMLiMK BnpaBe U3MEHUTb CBOE peLLEHUE,
obpaTuBLuKnck B MogpasaenerHne baHka unn B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLIMM 3asiBNIEHNEM, NOCNE NOAaYM KOTOPOro 3aeMLuuky
Heobxoammo ByaeT ohopMUTE HOBYHO AOKYMEHTaLuo ans nonyvenus Kpeguta.

2.20. Npoyee

2.20.1. Knnent paet cornacue MNMAO «Mera®oH» (mecto Haxoxaenusi: Poccus, 127006, r. Mockea, lMepeynok OpyxenHbid, a. 41; OrPH
1027809169585, IHH 7812014560) Ha nepenayvy baHky crnegyowimx cBegeHun:

— bakT 3ameHbl ero aboOHEHTCKOro YCTPOMCTBA NpW UCMONb30BaHNM aboHeHTCkoro Homepa B cetn MNAO «Mera®oHy;
— akT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «Mera®oHy;

— baKT HanMuMa BUPYCHOro NPOrpaMMHoro obecnevyeHust B ero aboOHEHTCKOM YCTPONCTBE;

— haKkT n3aMeHeHus y4eTHbIX aaHHbIX B goroope ¢ NMAO «Mera®oHy;

— hakT yCcTaHOBKWN NepeaapecaLnm ronocoBoro Bbli3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble O Tune ero aboHEHTCKOro YCTPOWCTBA;

— bakT Hanunumsa ero nepcoHanbHbIX AaHHbIX y NAO «Mera®oHy;

— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®oH»;

— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro KnmeHra;

— akT cMeHbl BrnagenbLua/nepeoopmMreHns Homepa;

— bakT 3aKkpbITUst aboHeHTa no nHuumatuee NAO «MeradoHy;

— (baKT cMeHbl OnepaumnoHHON CUCTEMbI Ha YCTPOMCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
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[ns BblweHasBaHHbIX Lenen KnueHTt gaet cornacue banky Ha nepegady B agpec NAO «Merad®oH» ero aboHeHTCKOro Homepa.

Hacrosiwum KnueHT noaTtBepxaaeT, YTo yBeAOMIEH O TOM, YTO OT3blB HACTOSILLEr0 COrfacusi BO3MOXEH NyTeM HanpasreHusi B agpec MAO
«Mera®oH» nMCbMEHHOro yBe4OMMEHUs 1nm NocpeacTsoM MHTepdencoB, ykadaHHbix [MAO «MeradoH» Ha canTe www.megafon.ru. HacTtosiwee
cornacue siBnseTcs AeNCTBUTENbHLIM OO MOMeHTa pactopxeHus KnueHtom gorosopa ¢ [MAO «Mera®oH» no aBoHEHTCKOMY HOMepy unn Ao
0T3blBa cornacusi.

2.20.2. B Mogpa3sfenenusx baHka ¢ ycTHoro cornacusi KnveHtoB BaHk BnpaBe nNpoBoAuTb onpockl KNMEHTOB ¢ MCMONb30BaHWEM ayaMo-BUAEO
annapaTtypbl B Lensx c6opa CTaTUCTUYECKMX OaHHbIX Mo KnueHTam U npoBeAeHWsl MapKeTUMHIOBbIX WCCrefoBaHui. [aHHble ayavo- u
BMAeodUKcaLmMy He UcnonbayoTcs BaHkom Ans ycTaHOBNeHUst MMYHOCTM KnneHTa, ero naeHTudmkaumum n/mnm ayTeHTudmkaumu.

2.20.3. baHk MmMeeT NpaBoO OCYLLECTBNATL BMOEO- U ANEKTPOHHOE HabniogeHWe B CBOMX NMOMELLEHMSX, a Takke onpeaenatb nopsgok AocTyna
KnueHTta B nomelleHns baHka B uensx obecneveHus 6e3onacHocTy KnneHToB 1 oLEeHKM kadecTBa okasaHus KnueHtam ycnyr. [aHHble ayavo- u
BuaeodmKcaumMmn He ucnonb3ytotca baHkoMm Ans yctaHoBneHus nudHocTn KnueHTta, ero uaeHtudukaumm wvnu ayteHtudukaumm. KnvewT,
HoeepeHHoe nnuo, PeGEHOK He BNpaBe OCyLeCTBNSATL B NOMeLLeHnsax baHka poTo- 1 BuaeocbeMky.

2.20.4. MNpepacTasneHHoe KnuveHToM corniacve Ha nofyyYeHne peknambl AecTBYEeT OO0 MOMEHTa ero oT3biBa KnueHTom (B TOM 4ucne, nocrne
npekpatieHus obenyxunsarnnsa Knmerta B baHke). OTo3BaTb CBoe cornacue Ha nonyyveHue peknamsl KnveHT Bnpase B Nno6oe BpeMs nyTem nogauu
B lNogpasgeneHve BaHka nNUCbMeHHOro 3asBreHus, Nnbo nytem obpalieHnss B KOHTaKTHbIA LIeHTP. Yka3aHHbI MOPSAOK OT3blBa cornacus
NpUMEHSETCH Takke K muam, He ctaswmMM KnueHTtamu, HO AaslunmM baHky Bbllleyka3aHHOe cornacue.

2.20.5. KnueHT gaet cornacue onepatopam cBsi3n — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Maprta, . 10 ctp. 14), «Mera®oHn» (MAO «Merad®oH», 127006, r. Mocksa, OpyXelnHbln nepeysok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropog Mocksa, km Knesckoe wwocce 22-1 (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapten», 127006, r. Mocksa, OpyxenHbin nep., 4. 41 od. 48) Ha MOHUTOPUWHI CBeAEHNI O HEM Kak 06 abOHeHTe COTOBOM CBS3UN U ero
aboHEeHTCKOM HoMepe, B TOM Yucre cBeaeHnin 06 abOHEHTCKOM YCTPOMUCTBE U APYTMX AaHHbIX, MO3BONSIOWMX €ro MAeHTUMOULMPOBaTb, CBEAEHN
06 okasblBaeMbIX ycrnyrax no oroBopy o6 okaszaHuu yCrnyr CBsi3u, 3a UCKIOYEHMEM OTHOCSILLMXCS K TaliHe CBSI3W, U nepefavy pesynbTaToB KX
0bpaboTkn BaHky OnsA uenen CHUWXEHUS pucka MOLLUEHHUYECKMX OEWCTBUMA B OTHOLIEeHUW KnveHToB npu coBeplueHnn Onepauun no Cuetam.
Bnapeneu Lndpposoro cyeta gaet cornacue AO «HCIK» (115184, Mockea, yn. bonblwas Tatapckas, A4.11A) Ha nepegady baHky nHdopmaumm o
Homepe ero CyeTta U Homepe Mo6unbHOro TenedoHa Ans Luenew NpefocTaBneHns eMy BO3MOXHOCTU OCYLLECTBNEHNUS BeckoHTakTHbIX onepauui
¢ ucnonb3oBaHnem Lndposoro Cuyeta nocpeactsom Lindposoro nnatexHoro cepsuca CBllan B nopsigke, npegycmoTpeHHom O6wmmm
Ycnosusamu.

2.20.6. KnunenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonblwasa TaTtapckas, A.11) obpabaTtbiBaTh ero nepcoHanbHble AaHHble (amunusl, UMsi (HanncaHHble C UCMONb30BaHWEM OYKB NATUHCKOroO
andasuTa) u naeHTugukaTop nHdopmaumm 06 ncnonssosaHun Knuentom Cepsuca HCIIK, kak ¢ ncnonb3oBaHWeM CpeacTB aBTOMaTMU3aLmUm, Tak
n 6e3 ncnonb3oBaHWsl Taknx cpeacTtB B uensx npepoctaenenns Knventy Cepsuca HCIIK. Ons ykasanHon uenu KnueHt npegoctasnset AO
«HCTIK» npaBo ocyulecTBnsiTb c60p, 3anncb, CUCTEMATM3ALMIO, HAKONMEHNEe, XpaHeHue, YTouHeHe (0OOGHOBMEHWE, U3MEHEHNE), U3BMeYeHue,
ucnone3oBaHue, nepegadvy OO0 «MawinoHarip» (OFPH 1207700016930, agpec mecTtoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.T. MyHULMNAmNbHbINA
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomew. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuumMBaHue, GNokMpoBaHWe, yOdaneHue, YHUUTOXEHWE NepCcoHanbHbIX AaHHbIX. HacTtosiee
cornacve gencTByeT B TedeHue Bcero nepuopaa ncnonb3oarus Knuentom Cepeuca HCIK 1 MmoxeT 6biTb 0TO3BaHO KnneHTom nyTem HanpasneHus
B AO «HCIIK» nucbmeHHoro coobuieHns o6 ykasaHHOM OT3biBe. B crnyyae HenpeactaBneHus/oT3biBa Hactosiwero cornacusi Cepsuc HCIK
KnueHTy He npegocTtaensieTcs.

2.20.7. KnueHT, saBnswowmincs aepxatenem baHkosckon kapTel MUP (BeinyLLeHHON eMy nocne «20» uionsa 2022 roaa), HacToAwmm nopy4yaeT baHky
npucoeanHnTb ero K Mporpamme nosinbHoctn MUP, 3apernctpupoBate ero kapty MUP B MNporpamme nosineHoctn MUP, a Takke nepegatb AO
«HCTIK» (onepatopy lNporpammbl nosinbHoctn MWP) nHdopmaumnio o Hem, kapte MUP B ob6beme, Heobxognmom anst yyactus Knuenta B
Mporpamme noaneHoct MUP.

Hactosiwum KnueHT, gencteyst co3HaTenbHo, cBOOOAHO, CBOEW BONEN M B CBOEM WHTepece AaeT cornacuve Ha obpaboTKy ero nepcoHanbHbIX
OaHHbIX (BKIOYas, HO He OrpaHuMYMBasCb: aMuUnnst, UMsl, OTYECTBO, agpec SMEKTPOHHOW NOoYTbl, aDOHEHTCKUA HOMep MobMnbHOro TenedoHa,
Homep BaHKoBCKOM kapTbl «Mup») AKLMOHEPHbIM 06LecTBOM «HaumoHanbHasa cuctema nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTtapckas, 4.11, a Takke MHBIM TPETbUM nnuam, onpeaeneHHsiM MNMporpammon nosnsHoct MUP B kavecTBe NapTHEPOB, B LiensX
peructpauun ero B lNporpamme nosineHoct MUP 1 npepoctasneHun emy nHdopmaummn o MNporpamme nosnbHoct MUP, akumsax B pamkax
Mporpammbl nosinsHoctu MUP, peknamHon n nHoi nigpopmaumm ot AO «HCIK» 1 BbilleykasaHHbIX TPeTbMX MWL, B TOM YWCRe NocpeacTBOM
MCNonb3oBaHNs ceTu VIHTEPHET, a Takke TenedOHHOWN 1 NOABUXHON paamoTenedOHHON CBA3MW.

2.20.8. KnueHT npepnocTaBnsieT CBOE cornacve Ha nepefjady M UCMONb30BaHWe (MPefoCTaBneHVe/O0CTyn) OpraHusaumsm - y4acTHUKaM
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Panddansen-NusnHry, OO0 «YK PawnddanseH», OO0 «PBPY Cl») uHdopmauummn n
OOKYMEHTOB ANs uenev naeHtTudukaumm KnmeHTa, npeacraBuTens KnmeHTa, BeirogonprobpetaTens u 6eHeduupmapHoro Bnagensua, 06HOBNeHNS
MHGOPMALIMK O HUX M YCTAHOBIEHUA cBeAeHui B cootBeTcTBUM ¢ nn. 1 n 5 n. 1 cT. 7.3 ®depepansHoro 3akoHa Ne115-d3 «O npoTusBoaencTemm
neranusauum (OTMbIBaHMIO) AOXOA0B, NMOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (hUHAHCUPOBaHMIO TEpPOPU3Ma».

2.20.9. B uensix obecneyeHnss BO3MOXHOCTM ornnatel KnueHToMm B MoGWMIbHOM MpUnoXeHWn wWTpadoB 3a HapyweHve [paBun JOPOXHOrO
[ABWXEHNA U CYETOB 3a Npoe3p Mo nnaTHbIM aBTOAOpOram € y4acTneM TpaHCrnopTHoro cpeacTtea KnveHTa, Ans uenen npegoctasneHns KnueHty B
Mo6unbHOM NPUNoXeHUN HopMaLMK O TakMx HauncneHusx, KnueHT gaeT ceoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, a. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeaeHUIN O HEM, @ UMEHHO PEKBU3NTOB CBUAETENbLCTBA
0 perucTpauum TpaHCNOPTHOro CPeAcTBa C Lenbto nonyyeHus OO0 «ABTopanopT» Heo6xoaMMOon MHOPMaLMU O rocyaapCTBEHHOM HOMEpPE ero
TPaHCNOPTHOrO CPeacTBa M nepefavy 3TUX CBeAeHUn baHky;

- BaHky Ha nepepavy B agpec OOO «ABTopanopT» PeKBU3UTOB CBUAETENbCTBA O perucTpauuy TPaHCMNOPTHOro cpeacTsBa, Ha obpaboTky
nonyyeHHblx ot OO0 «ABTOpanopT» cBeAeHWn Ans uenen otpaxenuss KnueHty B MobunbHOM npunoxeHun B paspene «Onnatutb cyeTay
MHOPMaLIMK O BbllLEeyKa3aHHbIX HAYUCIEHUSAX.

KnneHT MoxeT oTo3BaTh cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopTt», nyTem yaaneuus KnuneHtom B MobuneHom
npunoxeHuun B pasgerne «OnnaTuTb cyeTa» CBEAEHWNI O CBUAETENLCTBE O PErMcTpaLmMm TPAHCNOPTHOrO CPeACTBa.

2.20.10. KnueHT npepocTaBnsieT cBoe cornacue Ha mnosnyyeHne ot bBaHka MaccoBbIX (MNM) aBTOMATMHECKUX TenedOHHbIX BbI3OBOB,
ocyLecTBnseMbix baHkom.

2.20.11. Hactoswmm KnmeHT B cooTBeTcTBUK ¢ PefepanbHbiM 3akoHOM oT 22.05.2003 Ne 54-$3 «O nprMeHeHNM KOHTPOSbHO-KaCCOBOW TEXHUKM
npw ocyLecTBneHnn pacyeToB B Poccuiickorn ®egepauum» npy Hanmyumm TeXHUYECKON BO3MOXKHOCTHN baHka:

- NpocuT npenoctaBnATb €My B 3]'IeKTp0HHOl7I (bopme B MobunbHom NpUNoXeHumn KaccoBble 4yeku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounsBeeHHbIX 40 MOMeHTa npeaocTaBlieHNA HacToALWero nopyyeHuns;

- nopy4yaet EaHKy B YKa3aHHbIX Bbllle Lendax OT UMEHU Knunexra coBepLiaTtb BCe Heobxogumble Ans NnoJsly4eHnsa KacCoBOro 4eka OencTBust, B TOM
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yucre: NPedoCTaBnsATbL onepaTtopam duckanbHbix nnowanok, 000 «3OHA»*E, UHLIM NPUBMEKaeMbIM A UCTMIONHEHNS! HACTOSILLETO NMOPYYeHNs!
TPeTbMM N1Lam BClo HEO6XOANMY!IO ANsi MOMYyYeHUs: KACCOBOTo Yeka MHOpMaLmio, 3anpalumnBaTh 1 NonyyaTb KacCoBble YEKW W OCYLLECTBMSATb UX
nepegayvy KnveHty B MoGunsHOM nNpunoxeHuun.

KnueHt noareepXaaeT, YTO NOHMMaeT KU cornawlaeTca C TeM, YTo:

- B paMKax BbINOJIHEHNA HACTOALLEro nopy4yeHmna emy Moryt npenoctaBnATbCA KACCOBbIE YEKU B SJ'IeKTpOHHOVI q)opme c gaToun ocyLllecTBneHna um
pacyeTa paHee OaTtbl nNpefoCTaBneHnA HacToALero nopyyeHusa nvwnn ¢ paton OocyulleCTBlieHna UM pacdeTa no3gHee fatbl npefocTaBleHndA
HacTosALWero nopy4vyeHus;

- npeaocTaBlieHMe KaCcCoBbIX YEKOB B 3]'IeKTpOHHOl7I q)opme B MobunbHOM NPUNOXXeHUN OCyLLeCcTBNAEeTCA Npu Hann4mmn TEXHNYECKON BO3MOXHOCTHU
BaHka, onepaTtopa uckanbHbIX AaHHbLIX U MPUBEYEHHbIX ANA 3TOro TpeTbux nuu. B Ccliy4Yae OoTCyTCTBUA TEXHNYECKON BO3MOXXHOCTU KacCOBbIN
Yek B 9NeKTPOHHOM chopme KﬂI/IeHTy He NpeaocTaBnAeTCd, YTO He MOXET pacleHNBaTbCA Kak HEBbINOJTHEHNE NMOPYyYeHUA N ABNATbLCA OCHOBaHUEM
Ona HanpaeneHna I'IpeTeHSVIVI;

- HacToslliee MOpyYeHNe pacnpoCTpaHSETCS Ha NpeaoCcTaBlieHMe eMy KacCOBbIX YEKOB B 3NIEKTPOHHOM hopme, cHOPMUPOBAHHBLIX B MOMEHT
COBepLUeHNs1 UM pacyeTa C Ucrnonb3oBaHueM KapTol;

- He TpeGyeTca npepocTaBneHne BaHky HUKAKUX LOMOMHUTENBHBIX MOPYYEHU UK cornacuin KnueHta Ha npegocTaBrieHMe KacCoBOro Yeka no
oTAesbHO B3ATOMY pacyeTy (NOoKyrnke);

HacTtoswum KnneHT npegoctasnsieT baHky npaBo aHanuavpoBaTb MHOPMaLUO, COAEPXKaLLYOCA B KaCCOBbIX YeKax B pamkax npeaocTaBiieHns
cepBucoB baHka 1 yyactusa KnveHta B MapKeTUHroBbIX MEPOMPUSTUSIX U NPOrpaMmMax rosnbHOCTH, YTBEPXAEHHbIX BaHkoM w/unun naptHepamu
BaHka.

HacTosiwee nopy4yeHune npenocrtaByieHO Ha CPOK nencTeus ,D,OFOBOpa ©aHKOBCKOro cyeTa ¢ BO3MOXXHOCTbIO MCNOMb30BaHNsi 6aHKOBCKON KapTbl N
MOXeET ObITb 0TO3BaHO nyTem npeaocrtasrieHna 3adaBneHna B Cucteme unm yepe3 KOHTaKTHbIN LEeHTp.

3.  O6Gwme ycnoBusa obcnyxumBaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxoaswmecst Ha CyeTax, 3acTpaxoBaHbl B Nopsiake, pasMepax 1 Ha YCrioBusiX, KOTOpble YCTaHOBMEHbI AENCTBYHOLWMUM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

3.2. o CyeTy MOryT oCcyLleCcTBNATLCA NoOble BMAbI OnepaLuin, ecrnv nHoe He NPeayCMOTPEHO OENCTBYIOLWMM 3akoHoAaTenbcTBom Poccuiickon
depepaumm, JloroBopom 6aHkoBckoro cyeta un Obwmmmn Ycnosusimm.

CyeT He SIBNSeTCa U HE MOXET SIBNSTLCS COBMECTHLIM CHETOM B CMbIcre rnaBbl 45 MK P®, noatomy k C4HeTy HENMpUMEHNMbI HOPMbl O COBMECTHBIX
cyeTax.

3.3. CuyeT ucnonb3yeTcsi Ans NPOBELAEHMST HalM4YHbIX U Ge3HanM4YHbIX pacyeToB, He MPOTMBOPEYALLMX OEWCTBYHOLLEMY 3aKOHOAATENLCTBY
Poccuickon ®enepaumm, a Takke ycnosusam 3akntodeHHoro [JoroBopa 6aHKOBCKOro cyeTa.

3.4. C4yeT He MOXeT UCMOoNb30BaThCA AN OCYLLECTBMNEHMS onepaLuii, CBA3aHHbIX C NpeanpuHMMaTeNIbCKON AesATeNbHOCTLIO.

Mo CyeTy MOryT NMpOXoauTb Onepaumu, CBA3aHHbIE C OCYLLUECTBNEHMEM NPOGEeCCUOHArbHOW AeATENBHOCTU (DU3NYECKUX NUL, HE SBMSAOLLUXCS
VHAMBUAYaNbHBIMU NPEeANpUHUMATENSIMU U NPUMEHSIIOLLMX ChelmarnbHbIi HanoroBbln pexumM «Hamnor Ha npodeccrMoHanbHbI JoX0O».

3.5. TMopspok oTkpbITUA CyeTOB

3.5.1. Ecnn nHoe He yctaHoBneHo OGLWMMM YCnoBusMW WM OENCTBYHOLIMM 3akoHopaTenscTBoM, CyeTa oTkpbiBatoTcss BaHkom npwu
npeabsasrieHnn KnveHTOM [JOKyMEHTOB, YCTaHOBMEHHbIX [AEeWCTBYIOWUM 3akoHodaTenscTBoMm Poccuiickon ®egepauuy M NPUHATBIMK B
COOTBETCTBUM C HUM AokyMeHTaMu BaHka. [Ins nomeLLeHns B topnanyeckoe geno KnueHta 4OKyMEHTOB, HE0OXoaAMMbIX Anst OTKpbITMA CyeTta, baHk
BMpaBe U3roTOBUTb KOMUW C OPUrMHANOB NpeacTaBneHHbIX KnmeHToB 4OKYMEHTOB.

3.5.2.  Cuyert oTKpbIBaeTCs Ha ocHoBaHuM [loroBopa GaHKOBCKOro cyeTa, 3aknioyaeMoro nyteMm NpuHATUA (akuenta) BaHkoM npeanoxeHus
(obepTbl) KnueHTta o 3akntoyeHun [JoroBopa 6aHKOBCKOrO cHeTa Ha yCnoBUsX, cogepalumxcs B 3assneHmn KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasx, ycTaHoBneHHbIX B Pasaene 8 «Mopsaok npegocTaBneHunst u norawweHuns Motpebutensckmx KPeauToB», Ha YCoBUSX,
copepxaLumxcs B nopyveHumn Knuenta B O6wwmx Ycnosusx. Mpu atom akuentom BaHka odhepTbl KnueHTa ansitotcs gencteust baHka no oTkpbITULO
KnueHTy TekyLlero c4yeta (NepBOro TeKyLLero c4eta).

3.5.3. B cuny gewncrteytowlero 3akoHogatensctsa PO baHk Bnpase 6e3 00 bACHEHNSI MPUYMH OTKa3aTb KnneHTy B 3aKkntoyeHnmn 4oroeopa B 4acTtu
MCMOSb30BaHNS 3NIEKTPOHHOIO CpeAcTBa Nnatexa, Npu 3TOM AaHHbI 0TKa3 He SIBMSIeTCS OCHOBAHMEM [f1s 0TKa3a B 3aKMYEHUN UM OCHOBaAHWEM
Ansa pactopxeHus [loroBopa 6aHKoBCKOro cyeta.

3.5.4. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta MoXeT BbiTb OTKPbITO Heckonbko CYeTOB Ha OCHOBaHWUM
€ro BOMEN3bABNEHUs, Cnocobbl MKCUpPOBaHUA KOTOPOro onpeaensiioTcest baHkom. 3akpbiTue KnveHTom ogHoro u3 CYeToB, OTKPLITOrO B pamMkax
JoroBopa 6GaHKOBCKOTO cyeTa, He BrieyeT 3a cOOON pacTopxeHnus gaHHoro [orosopa. BaHk BrnpaBe ycTaHOBWTbL B OTHOWeHuM KnneHTa
OrpaHuyeHuns Mo KONMYecTBY OTKpbIBaeMbix eMy CUHeToB.

3.5.5. Boneunsbsaenenne KnueHTa Ha OTKPbITUE TEKYLLEero c4HeTa B paMKax nocnegHero 3akn4eHHOoro ¢ BaHkom ,D,OFOBOpa 6aHKOBCKOro cyeTa
MOXeT ObITb NogaHo KnneHtom yepes:

- KoHTakTHbIN LeHTp. B aToMm cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cwucremy.
-  Caunt baHka (B paMkax nogauu 3asiBreHus Ha Bbinyck BaHKoBCKoOM KapTbi)*°.

3.6. Mopsipok coBepweHusa Onepauun no Cuety

3.6.1. KnueHT moxeT pacnopsxaTbcsi cBommn CyeTamu Kak NMYHO, Tak MU Yepe3 [JoBepeHHOe NULO, eCrnv BO3MOXHOCTb pacropsiXeHus
CyeTom yepes [loBepeHHOE N0 He orpaHuyeHa no [Joroeopy.

3.6.2. BHeceHne HanunyHbIx Ha CyeT KnneHTa TpeTbuM NuLoM Yepes kaccy baHka paspeluaeTcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTU
1 Npuv NpeabsiBNEHUN AOKYMEHTa, YA0CTOBEPSIOLLENO NMYHOCTb, ECMU MHOE He BbITEKAET U3 3akoHopaTenbcTea Poccuiickont denepaumu.

B cnyyasix, npegyCMOTpeHHbIX AeNCTBYIOWMM 3akoHodaTensctBOM Poccuiickon denepauumn, BHeceHWe HanuuHbix Ha Cuet KnueHTta TpeTbum

48 O6LLecTBO C orpaHMyYeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.

49 [locTynHO NPpU HaNUYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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nMuoM paspelleHo 6e3 npegbsBneHns [1oBepeHHOCTM MpU NpPefoCTaBreHUUM [OOKYMEHTa, YAOCTOBEPSIOLWEr0 JIMYHOCTb, C YyKa3aHWeM
ABaguatmusHadHoro Homepa Cyeta KnueHta n @O Brnagensua Cyeta NonHOCTbIO.

3.6.3. baHk He HeCET OTBETCTBEHHOCTW 3a NOCNEeACTBUSA UCTIONHEHUS nopyquw?l Ha pacnopsaxeHune CueToM, BblaaHHbIX HEeYyNnoJSIHOMOYEHHbIMU
nmuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua O(pOpMJ'IeHbIZ

— B pesynbraTe nognora (noggenku) PacnopskeHuin u uHbIX OOKYMEHTOB (BKMovas obOCHOBbIBalowme (MoaTBepXKaarolime) OOKYMEHTH,
[OBEPEHHOCTU, 3asiBNEHWS, YyBeJOMIEHNs 1 np.) nubo

—  CNpYMMEHEeHVeM UHbIX criocoboB BBeAeHMS coTpyaHuKoB BaHka B 3a6nyxaeHvne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYHEHMWI Ha pacrnopsiKeHne
CueTtom, nnbo

—  C MpPYMEHeHNeM NPOrpaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpble NO3BOMAT HEYMNONHOMOYEHHbLIM NuLamM
dopMupoBaTb, M3MEHSTb, GNOKMPOBATb, YHUUTOXATb SMIEKTPOHHbIE AaHHble, mocTynatowme u3 natexHon Cuctembl, 6aHkomaToB baHka,
Cwucremsl, nnbo

— B pesynbTate HeucnonHeHuss KnueHtom obsasaHHOCTM yBegomutb BaHk B nopsigke, ykasaHHom B n. 2.9.6 O6wwux Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBeJOMMEH 1 COrnaceH ¢ Tem, Y4To npu coBepLueHnn KnueHTom nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobperatensi) B
MogpaspeneHun baHka, CucTeme B TOM 4MCME Ha OCHOBAHUWM areHTCKOro [Oorosopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHnss Unn nHoro gorosopa/cornawexus, KnueHty Heobxoammo B TeveHue 5 (MaTtn) pabounx OHEN ¢ MOMEHTa OCYLUECTBIEHUSA TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Boeirogonpuobpetatene no dopme, ycraHoBneHHon baHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbel WAM  Hagnexawmm obpa3oM 3aBepeHHble KOMUW  OOKYMEHTOB, MNOATBEPXAAlLWMX YyKadaHHble KnveHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a TakKe KOMUIo AOKYMEHTa, SBMNSOLWErocs OCHOBAHWMEM AN OCYLLIECTBIEHUS BbllLeyKa3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro AOroBopa, A0roBopa NopyyeHusi, KOMUCCUU, JOBEPUTENBHOMO YNPaBeHns UM MHOTO AOroBOpa/cornaLleHust).

3.6.5. Mpu BblgaYe HaNMUYHBIMK OPOBHLIX CYMM AEHEXHbIX CPeACTB, HaxoaMBLLUMXCSA Ha CyeTe, TpeByIoLWMX BblAayn MOHET B MHOCTPaHHOM
Bantote, baHk BnpaBe BblgaTh KnMeHTy cymMmmy Apo6HOro octaTka AeHexHbIX cpecTB B BantoTe Poccuiickot ®efepauum, npyu 3TOM Npu Bbigaye
[OEHEXHbIX CPEACTB UCMOSb3yeTCs BHYTPEHHWIA Kypc baHka Ha faTy U Bpemsi COBEpPLUEHUS onepaLuu.

3.6.6. BaHk BnpaBe cocTaBnATb PacnopshxeHus Ha ocHoBaHWK 3aseneHus KnverTa (JoBepeHHoro nvua), cogepallero Bce Heobxoaumble Ans
nepeyncrneHnst AeHeXHbIX CPeaCTB PEKBUSMTLI.

3.6.7. KnueHT 065a3yeTca ocywectBnate Onepaummn no Cyety B NogpasgeneHusax baHka Toro pernoHa, B KOTOPOM eMy Obint oTKpbIT CueT. Npu
HanM4ymMm TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaumn no Cuety moryT coBepliatecs KnmeHtom B MNoapasaeneHnsix baHka nHbIX permoHos,
MHGOPMaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauunii no CyeTy B opyrom permoHe KnneHT moxeT nonyumTs B ntobom MogpasgeneHun baHka.
Mpw OTCYTCTBUN TEXHUYECKON BO3MOXHOCTWN OKa3aHWs ycnyrn B BbIopaHHOM KnneHTom pernoHe n HamepeHun KnuweHTa obcnyxuBaTtbCs UMEHHO B
3TOM pervoHe, KnueHT o0bs3yeTtcst oTkpbiTe CyeT B ogHoM u3 lMogpasgeneHnii BbiIGpaHHOro UM pervoHa. [Onsa 3akpbitua Cyeta npu Hanuuum Ha
HEeM JEeHEeXHbIX CPeACTB M HE0OX0aNMOCTH UX NepeBofa Ha CYeT, OTKPbITLIN B ApYroM pervoHe, KnmeHT 0653yeTcs obpatuTbes B MogpasaenexHue
BaHka, B KOTOPOM eMy Obin OTKPbIT CyeT.

3.6.8. Tpwu 3akpbiTumn MogpaspeneHun baHka B ropoae, B kOTopom Obin 3akmtoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCre B CBS3W C
NpoOBOANMBIMI MEPONPUSATUAMM NO onTuMm3auun MNoapasgenenun baxka), CueT nepeBoaunTcst Ha obcnyxuBaHue B MHoe MNMoapasaeneHue baHka,
0 yem baHk yBegomnseT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wunx Ycnosui. [anbHenwee coBepLueHne onepaumii BO3MOXHO
npu obpawieHnm KnueHta B ykaszaHHoe lMogpasaenenne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosusmu.

3.6.9. KapTouka c obpasuamy noanucen u OTTUCKA NeYaTn He NpeacTaBnsieTcs B Cryyae, eCru pacnopsikeHWe OeHEeXHbIMU cpeacTBamu,
HaxogawwmMucs Ha CueTe, ocyllecTBnseTcs 6e3 npeacraeneHus B BaHk PacnopshkeHusi o nepeBoae AeHeXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B Crnyyae, ecnv Takoe PacnopshkeHue cocTaBnsieTcs v noanuceisaetcs baHkom.

Mpu npeactasneHun KnueHtom B BaHk B mocnegytoLem KapTodkm ¢ obpasuamu nognuceit n oTTUCKa nevyaTu nepedyncneHme eHeXHbIX CpeacTs
co CyeTa CTaHOBMTCH BO3MOXHbIM NOObIMM crnocobamu, npeaycMoTpeHHbiMM OBWwmMM YCnoBMSIMM U 3aKOHOAATeNbCTBOM Poccuiickoin
depepaumm.

3.6.10. TMpu Hanmumm y Knnenta CuyeTa(oB) B BanoTe(ax), Bbilewen(Mx) n3 obpalieHns, ¢ octatkamum Ha Hux, bBaHk ocywecTtBnser
KOHBEPTALUMIO LEHEXHbIX CPeACTB, Haxogdwmxcs Ha ykasaHHoMm(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLECTBIIEHMSA KOHBEPCUU, U OCYLLECTBNSET NEPEBOA CKOHBEPTUPOBAHHbLIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbITHIN(bIE) B AONMNapax
CLUA unun eBpo, a B cnyyae otcytctBusa y Knuenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT C4eT B €BpO U OCYLLECTBISIET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIN CyeT. o 3aBepLUeHUN YKka3aHHbIX B HACTOSILLLEM NyHKTe onepaumn baHk 3akpbiBaeT CueT(a)
B Bantote(ax), Bbllleawen(ux) n3 obpalleHus.

3.6.11. [Ecnu npu ocyllecTBneHnn koHBepTaumm B cooTBeTcTBMM ¢ O6wmmmn Ycnosuamm, JoroBopom, Tapudamu, MNpaBunamm no Kaptam c
MCMOSb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbl AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHWUI kypc BaHka nameHsietcs,
NPUMEHUMBIN ANS NPOBEAEHMS KOHBEPTaLUMM Kypc onpeaensietca baHkom.

3.6.12. B cnyuasix He06X0AMMOCTM NONyYeHUs CpeacTB co CUeTa HaMMYHbBIMU B CyMME, NMpeBbILLatoLLEen CyMMy, ykasaHHyto B Tapudax, KnueHt
06s13yeTca yBeJOMUTL BaHk 0 TakoM nonyyeHumn Yepes KoHTaKTHbIM LLEHTP MU 0chOpMUTb NpeaBapUTerbHbIN 3aKa3 HanUYHbIX AEHEXHBIX CPeACTB
B Mo6unbHoM npunoxeHumn®.

3.7. OrpaHquHMﬂ KnueHTta B pacnopsaxeHnn aeHeXHbIMU cpeAcTBaMU, HaxoaAaWMMNCA Ha CueTe

3.7.1. MpaBa KnueHTa no pacnopsikKeHuto eHeXHbIMU cpeacTBamMu, Haxoaawmmmnca Ha CyeTe, He MoryT BbiTb OrpaHMYeHbI!, 3a UCKIIoYEHEM
HeobxoaMMocCTu cobnoaeHns NPeayCMOTPEHHOIO AEWCTBYHOLWUM 3aKOHO4ATENLCTBOM U (unu) [JoroBopom GaHKOBCKOro cyeta pexuma Cueta,
HanoXeHus apecta Ha AeHexHble CpeacTBa, Haxoadwmecs Ha Cuete (Ha CueT), nonyyeHus BaHkoM MHOpmaumm O BBEAEHUW B OTHOLLEHUU
KnueHTa npouenyp 6aHKpoTCTBa, NpegycMaTpuBaloLLmMx No 3aKoHOA4ATeNbCTBY orpaHudeHne/npekpalleHne npae KnneHTta no camoctoaTensHoMY
pacnopsKeHuo AeHEXHbIMU CpeacTBamMu U/ unm 6GaHKOBCKMMK cHeTaMu, U NPUOCTaHOBNEHUS/NpeKpaLLeHNsi/oTkada/orpaHuyeHns B COBEpLUEHUN
GaHKoBCKMX onepauuint no CyeTy B cnyvasix, MNpPedyCMOTPEHHbIX [AENCTBYIOLIMM 3aKoHOAaTenbCTBOM PP, a Takke WHbIX Cryyaes,
npegycmMoTpeHHbIx ObwmmMmn Yenosusimu, B T.4. nn. 3.7, 6.1.8 O6wunx Ycnosui.

3.7.2. Ecnu noctynuBwmne Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHBLIX AENCTBUMA WU/MIM HOCUTL
COMHUTENbHbIN XapakTep, baHk Bnpase 3abrnoknpoBaTk Nx Ha CueTe Ha CPOK NPOBEAEHUSI COOTBETCTBYIOLLIErO paccriefoBaHWs, He NPeBbILLAoLLM A
5 (nsTn) Pabounx gHen, B TedeHne KoToporo KnneHT He MoXeT MMU pacnopsiKaTbes.

3.7.3.  Ecnu coBepluaemsle ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3bIBalOT NOA03PEHMS B
TOM, YTO OHW COBEPLUAITCS B NPOTMBOMPABHLIX LENAX, W/WMNU HOCAT COMHMUTENbHbLIA XapakTep, W/WMM MMET MpU3Haku HECOOTBETCTBUS
3asBrneHHbIM Lensm, baHk BnpaBe oTkasaTb B CnvMcaHuM AeHexHbIX cpeacTB co Cueta KnueHTa.

50 Ycnyra 3akaza MHOCTPaHHOW BamnioThbl MPEAOCTABIIAETCS M0 MEPe TEXHUYECKO peanuaaLmu.
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3.7.4. TpaBa Ha geHexHble cpefcTBa, Haxodswwmecs Ha CueTe, cuuTalTcs npuHaanexawmmy KnveHTy B npefenax cymMmbl octaTtka, 3a
WCKIMIOYEHNEM JEHEXHbBIX CPEACTB, B OTHOLLUEHWUN KOTOPbIX NMonyYaTento AEeHEXHbIX cpeacTB v (unun) obecnyxusatowemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUSI pacrniopsbkeHnst KnmeHTa o cnmcaHum AeHexHbIX cpeacTs B TeveHue 10 (Jecatu) aHen. Mo ncteveHun ykasaHHOro cpoka
Haxopswmecsa Ha CueTe AeHeXHble CpeAcTBa, B OTHOLEHUM KOTOPLIX Oblfia NoaATBEPXKAEHA BO3MOXHOCTb UCMONMHEHUSI pacropsikeHus KnuneHTa,
cuuTatoTcsa NnpuHagnexawmmm Knmexty.

3.7.5. bBaHk BnpaBe ycTaHaBnuBaTb OrpaHNYEHNst Ha onepaunn C HanMUYHbIMU AEHEXHbIMK cpeacTBamu no CyeTam B BantoTax, OTIMYHbIX OT
poccunckmx pybnen, gonnapos CLIA un eBpo. MHdopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
MoppaspeneHune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.7.6. BaHkoM MoryT ObITb HanoxeHbl orpaHuyeHusi Ha Onepauum no CueTy B cnyyae BBeAEHWSI OrpaHUYEeHWI 3akoHogaTenbcTBom Po.
MHdopmauusa o BBOANMbIX OrpaHNYeHnsX pa3MellaeTcsa Ha canTax rocyaapCTBEHHbIX OpraHoB BriacTu n cante banka Poccum (http://www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBnu1BaTb MUMUTHLI B OTHOLEHUN Onepauuii no CYeTy, B TOM YKCIE OCYLLECTBIISIEMBIX C Ucnonb3oBaHuem KapTbl, QR-
kofa B 6aHkomaTe, CucTeMbl, BBOAWUTb OrpaHUYeHuUs Mo NpoBoaMMbIM B BaHke onepauusm B MHOCTpaHHoW BantoTe. B cnyyae, ecnv yctaHoBneHbl
NUMUTBI B OTHOLeHUn Onepauuit no CYeTy, B TOM YKCIE OCYLLECTBASIEMBIX C Ucnonb3oBaHueM KapTbl, QR-koga B 6aHkomate, Cuctembl, BaHk
ocylecTsnsieT Onepauuu no CyeTy B Npefenax yCTaHOBMEHHbIX JIMMUTOB.

3.8. NMopspok coBepweHus Onepauun no CyeTy B MHOCTpPaHHOM BantoTe n Onepauuin, noanexawmx BantoTHOMY KOHTPOJIHO

3.8.1. Onepaunn KnueHToB, nognexaiyne BantoTHOMY KOHTPOJIO, OCYLLECTBMSATCA NpU YCrnoBuy cobnogeHns TpeboBaHuii AenNCTBYIOLENO B
Poccuickon ®epepauun 3akoHogaTenbCcTBa O BanOTHOM PErynnMpoBaHMU M BaniOTHOM KOHTPOME, B YACTHOCTW, MPU YCIOBUWN NPeLCTaBneHns
KnueHtom B BaHk Heobxoaumbix OOOCHOBbIBaOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB (BKMHOYasi, HO HE OrpaHnyvMBasiCb, AOKYMEHTaMmu,
NoATBEPXAAoLWMMK, YTO DU3MYECKME NULa SBNSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMWU, AOKYMEHTaMu, NoATBepXaarowmumm dakrt
npebbiBaHWs 3a npegenamu tepputopun P®, cornaweHnsmm n AONONMHEHUSMM K HUM, OOroBopamu 3ama ¢ Hepe3ngeHTom, nHdopmaumnen ob
OXMaaeMmblx Cpokax penaTtpuaumm MHOCTPaHHOW BantoTbl 1 (Mnu) BantoTel PO npu npegocTtaBneHmMn 3ariMa HepesnaeHTy, Cymma KOTOpOro paBHa
unu npeseblllaeT onpeaenéHHyto baHkom Poccun cymmy), cooTBeTCTBYHOWMX TpeboBaHUsAM HOpMaTMBHBIX akToB baHka Poccumn, 6aHKkoBCKMMM
BbINNCKaMK1, PEerMcTpauMoHHbIMU OOKYMEHTaMu, OO COBEpPLUEHUS onepauum Mpu ChMCaHUM AEHEeXHbIX CPeacTB B POCCUMUACKMX pybnsax wnm
MHOCTpaHHoM BamnTe co Cuyeta KnveHta (ecnn MHOE He YCTaHOBMEHO [OEWCTBYHOLWMM 3akoHodaTenbcTBoMm Poccuiickon ®depepaunmm mnm
BHYTPEHHUMW pernameHTamu baHka).

3.8.2. [Mpwu 3auucneHunn Ha Cuet KnmeHTa (pesngeHTa) OT Hepe3ngeHTa AeHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BpaTOM 3ariMa, OCYLLECTBIEHNEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anma, 3aknioYeHHOro ¢ HepeangeHTom, KnueHT npeacraenseT B baHk MHopmaumio 0 HasHaveHumn
TaKoro nnaTexa v o AOroBope 3ariMa, B paMkax KOTOPOro NoCTynNuiM AeHEexXHbIe CPeACcTBa, B 0OObemMe U B CPOKU, YCTAHOBMEHHBIE HOPMATUBHBLIMMU
aktamu BaHka Poccuu, ogHUM 13 yKadaHHbIX HUXe crnocobos.

3.8.3. KnueHnt BnpaBe npepocTtaBuTb B BaHk obocHoBbiBatowme (nMoATBepxaatolime) OOKYMEHTbl M MHOpMaUMio OOHUM U3 criedytoLmx
cnoco6os:

—  nocpeacTeoM pasmMelleHus B Cucteme’®! ckaH-Kkonuin 060CHOBLIBAOLLMX (MOATBEPXKAAOLUMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTcTBytolee NoapasaeneHne baHka [0 CoBepLIEHWS BaMOTHON onepauymn.

3.8.4. BaHk, Kak areHT BarnTHOrO KOHTPONs, BnpaBe oTka3aTb KnmeHTy B ocywlectBneHun Onepauuu, noanexailen BantoTHOMY
KOHTPOJIO (32 UCKMIOYEHMEM OMepaLIMin NO 3a4NCIIEHMIO OEHEXHbBIX CPeacTB, NOCTYNUBLUMX Ha ero CyeT), B cryyasix, Korga onepaums, no MHe HU
BaHka, He cooTBeTCTBYET TpeboBaHUsaM aencTeytowero B Poccuiickon ®epgepaumm 3akoHogaTenbCcTBa O BaritOTHOM PerynmpoBaHiv U BarnoTHOM
KOHTPOSE Mnn NPOTUBOPEYNT BHYTPEHHUM OOKYMeHTaMm v npouenypam baHka.

3.8.5. BaHk MHpopmupyeT KnueHTa 06 OTkase B MCMONMHEHWM onepauuuv, noafexaller BantoTHOMY KOHTPOSO, NyTEM HamnpasreHus
yBe4OMIEHMS B BUAE:

- CMC-co06LeHns Ha KoHTaKTHbI HOMep MobunbHOro TenedoHa KnveHTa B YacTu onepauuii, COBEPLUEHHBIX C UCTONb3oBaHUEM CUCTEMBI;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOro yCTpoWcTBa — MPUMMEHSIETCA B OTHOLEHUM KnneHTos, ycTaHoBuBLIMX MobunbHoe
NPUINOXeHWe;

- pa3melleHns HopMaLM O NPUYMHE OTMeHbI onepauun B Cucteme — NPUMEHSIETCS B OTHOLLEHUN KnneHToB, noaknoumnslumxcs kK Cucteme, B
YyacTu onepaumin, COBEPLUEHHBIX C UcNonb3oBaHueM CUCTEMBI;

- uHdopmmpoBaHusa KnmeHTa no ykasaHHbiM KnueHToM BaHKy KOHTakTHbIM faHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
3NEKTPOHHAA NnoyTa 1 Ap.) - B 4acTu onepaumi, coBepLléHHbIX B MoapasaeneHnn baHka.

3.9. Mopspok B3umMaHUsi KOMMCCUOHHOIO BO3HarpaxaeHus 3a coBeplueHue Onepauuit no Cuety

3.9.1. BaHk B3“MaeT KOMUCCWOHHOE BO3HarpaxgeHve 3a ycnyrm B BanioTe CyeTa, Mo KOTOPOMY NpedoCcTaBnseTcs ycryra, €cnvM UMHOe He
yctaHoBneHo O6wmmmn ycnosusmu unu Tapudpamm.

3.9.2. Ecnu cymmMa KOMUCCMOHHOIO BO3HarpaxaeHWsi ycTaHoBreHa B BuAe (OUKCUPOBAHHOIO YMCIIOBOrO 3HAYEHUs, ANs CYETOB B BanTax,
OTNINYHBIX OT POCCUicknx pybnei, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HArpaxaeH1We B3MMaeTCs B BanoTe cYeTa B CyMMeE, SKBUBANEHTHOM
CyMMe KOMWCCMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOTO BO3HarpaxaeHusl.

Ecnu cymma KOMMUCCMOHHOIO BO3HArpaXaeHus yCTaHOBIIEHa B MPOLEHTax OT CyMMbl OnepauuMu v MpegycMOTPEHO MUHMManbHoe Wu/unu
MaKkcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OT/IMYHBLIX OT poccuickmx pyonen, aonnapos CLUA v EBpo:

1) MUHMManNbHOE W MakcuMarnbHOEe KOMUCCUMOHHOE BO3HarpaxaeHue B3umMaeTcsa B BamwoTe CuyeTta B CymMme, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteyowmM Tapudam), Mo  Kypcy,
yctaHoBneHHomy baHkom Poccuu:

- Ha gaTty McnonHeHus MoCTOSHHOIo NopyYeHus;
- Ha AaTy ucnornHeHus PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNogpasgenerHunn baHka;

51 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBnTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnueHTsl, SBnsioLmecs
nepxatensamu MakeTta ycnyr, Bnpase NpefoctaBuTb B BaHk Ans npoBeAeHWs BanOTHOWM onepawummn ckaH-Konum 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX Noanucbio KnueHTta nnm 3aBepeHHbIX HoTapuarbHO, Ha yka3aHHbIN BaHKoM agpec aneKkTPOHHOW NoYThI C agpeca ANeKTPOHHOW noyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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2) NPOMeXyTo4YHOEe MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTtaHOBNEeHHOe B MnpoueHTax oT
CyMMbI onepauuu, B3aMMaeTCd B BalnkTe Cuera.

3.9.3. Tpu ocyliecTBneHMn nepesoja B MHOCTPAHHOW BaroTe, OTNNMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxgeHue B3vMaeTcs B
Bantote CyeTa B CyMMe, 3KBMBANEHTHON CyMMe KOMUCCUMOHHOMO Bo3HarpaxaeHuns B gonnapax CLUA no kypcy, yctaHoBneHHoMy baHkom Poccun:

- Ha gaTty ucnonHeHuns MNMocToAHHOro NopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHun baxka.

3.10. Cornacus u nopyyeHusi KnueHTa Ha nepeuncneHune AeHexHbIX cpeacTB co CueTa

3.10.1. KnueHT BblpaxkaeT cBOe cornacve Ha To, 4To baHk nmeeT npaBo 6e3 nonyyYeHust 4OMONHUTENBHOro cornacust KnueHta cnuckiBatb C
no6oro Cueta KnneHTta cyMMbl (OCYLLIECTBMSATL NepeBos AeHEXHbIX cpeacTs)®?:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopoMm 1 Tapudamu;

—  KOMMUCCUR, nognexawmx ynnarte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  moBbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHw, LUTpadoBs, BKMOYas NPOLEHTbI, HA4YMCeHHble 3a kKpeauToBaHve CyeTa;

—  Hanoros, koTopble BaHk 06a3aH yaepxaTb ¢ KnueHTa B COOTBETCTBUM C AEWNCTBYIOLIMM 3aKkoHodaTenbcTBoM Poccuickon enepauum;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacxodoB U u3aepxek baHka, BO3HUKaOLWMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owmnboYyHO 3a4ncrneHHbIx BaHkoM Ha CUeT OeHeXHbIX CPeacTB;

—  cymm 3agonkeHHocTu KnueHTa nepea BaHkom no [JoroBopam, a Takke no nobbim o6s3aTenbCTBaM, BOSHUKLLMM U3 MOObIX 4OFOBOPOB,
3aKnoYeHHbIX Mexay baHkom n KnveHtom, BCcrneacTeBrne NpUUMHEHWs Bpeda M U3 MHbIX OCHOBaHWM, yKasaHHbIX B 3aKOHOAATenbCTBe
Poccuickon ®enepaumm. Mpun aTom BaHk nMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CpeAcTBa, Haxoasawmecs Ha CyeTtax B TOM U MHOM
BanioTe, B BamniTy HeucnonHeHHoro KnueHTom AeHexHoro obsasatenbcTBa MO BHYTPeHHeMYy Kypcy baHka Ha gaty u Bpewms
OCYLLECTBMEHNS KOHBEPCUM;

—  cyMMmbl 3agormkeHHocTu Knuenta no JoroBopam, npaBa no KOTOpbIM YCTynneHbl BaHkoM TpeTbum nuuam;

—  CyMMbI NMPUYMHEHHBbIX BaHKy yObITkoB BcrieacTeme HapylweHusa KnueHtom O0wmx Ycnosui n/wnu MNpaeun no Kaptawm;

—  [AEHeXHbIX cpeacTB, NocTynuBLIMX Ha CYeT, B TOM Yncre B pe3ynbTaTe CoBepLUeHns onepaumin ¢ nomolubio Kapt, Cuctemsl unu cucrem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCMYXUBAHUSA OPUANYECKUX MWL, U UHAMBUAOYaNbHbIX NpeanpuHUmaTteneil, B OTHOLUEHWN KOTOPbIX
BaHkom nonyyeHo 3asiBNeHne OT nnaTternbLyuka, Co cyeTa KoToporo B baHke nmoctynunu AaHHble AeHEeXHble CPpeacTBa, v 3asBrneHue
oT GaHka nnaTenbliMka, CO cyeTa nnaTenbliMka B KOTOPOM MOCTYNUIMW OaHHble AEHEeXHble CPeAcTBa, O TOM, YTO MnaTenblinK He
coBepLLan onepauuv nepeeoaa AeHEXHbIX cpeAcTB Ha CuyeT KnuneHTta. YKkasaHHble OeHEeXHble CpeacTBa UCMONb3yTCcH ANst Bo3BpaTa
cpencTB nnartenblinky unu badky, ecnu BaHk ocylecTBuMn Bo3BpaT CPeACTB MraTenbluMKy 3a cveT cobCTBEHHbIX cpeacTts. [Ons
peanusauum BblleykasaHHOro npaea baHk nmeeT npaBo NpeaBapuTenbHO GrOKMPOBaTL COOTBETCTBYHOLLYIO CyMMY Ha CueTe KnveHTa;

—  OEeHeXHbIX CPeAcCTB, NoCTynmBLUMX Ha CYeT, B TOM Yncne B pe3ynbTaTe COBEpLUEHNs onepaumii ¢ nomolbio Kapt, Cuctembl unu cuctem
ONCTaHUMOHHOTO GaHKOBCKOTO OOBCMYXMBaHUSA HOPUONYECKMX NUL U MHOMBUOYANbHbIX MNpeanpuHuMaTenen, B OTHOLUEHUM KOTOPbIX
BaHkoM Mony4yeHo 3asBrneHVWe OT MraTernbliMKka, CO cyeTa KoToporo B BaHke noctynunu AaHHble OeHeXHble cpeacTBa, O TOM, YTO
nnaTenbLUYK COBEPLUMIT ONepaumio nepeBoa OEHEXHbIX cpeacTB Ha CYeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUA, U OOKYMEHTHI,
noareepxaatolime obpalleHne nnaTesnblumMka B NPaBOOXpPaHWUTENbHbIE OpraHbl MO (akTy AaHHOrO MpaBOHAPYLUEHMS W MonyYeHune
obpalleHnsi NpaBoOOXpPaHUTENbHBIMU OpraHamn. YKasaHHble JeHeXHble cpecTBa MCNosb3yTCs Ast Bo3BpaTa CPeAcTB nnaTtesblLUnKy
unu BaHky, ecnn BaHk ocyLLecTBUN BO3BpaT CPeCTB MaTenblUMKy 3a CHET COOCTBEHHbIX CPeacTB. [ns peanusaumu BbilleyKa3aHHOro
npaa baHk nmeeT npaBo NpeaBapuTenbHO BIOKMPOBATL COOTBETCTBYHOLLYHO CyMMY Ha CueTe KnueHTa;

—  CyMM Ha Bo3MmeLleHue pacxofoB baHka no onnaTe rocnownunHbl 3a rocy4apCTBEHHYHO PErMcTpaLmio MNoTekn B nonb3y baHka, Bkovas
BHeceHue B EQUHbIN rocyaapCTBEHHbIM PEECTp HEABWKMMOCTM 3anncy ob nnoteke kak obpeMeHeHn 06bekTa HeBWKMMOCTH, a Takke
3a BHECEHWE U3MEHEHUI N JOMOSNTHEHWI B PETMCTPALMOHHYI0 3annck 06 nnoTeke;

—  npemwuii, KoTopble cornacHo mHdgopmauum, nonyyveHHon ot AO «HCIIK», gomkHbl 6biTb Bo3BpaweHbl KnueHtom AO «HCIK»/ero
napTHepy B COOTBETCTBMU C lNpaBmnamu nporpammel NOANBHOCTU AN AepxaTtenen kapT «Mup» (npumeHsieTcs, ecny KnueHT senseTcs
YYaCTHUKOM MporpamMmbl NOSMNbLHOCTU ANst AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM CnMcaHus 3Tux cpeacts co Cyeta
KnueHT 0653aH Bo3amecTuTb BaHKy ero pacxofbl, CBsi3aHHble C BO3BPAaTOM UM yKa3aHHbIX CyMM;

—  VHbIX CyMM B Criyyasix, NpeAyCMOTPEHHbIX AeNCTBYOLWUM 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm n gorosopamm mexay baHkom n
KnueHTom, B TOM uncrie AeHeXHbIX CPeacTB, ykasaHHbiXx B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 ucnonHuTensHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIx cpeacTB co CyeTta KnueHTa B onnaty ykaszaHHbIX BbIlLE CYMM OCYLLECTBMSETCA B pamkax dopMbl 6e3HannyHbIX pac4eTos
MHKaccoBbIMM NopyyeHusamn. baHk nmeeT nNpaBo NpeabsABnATL UHKACCOBLIE NOpyveHust kK CyeTy KnueHTa no ykasaHHbIM B HAcTOSALLEM MyHKTe
cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyvaTenem cpeacts, NepeBOf MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnsieMoro baHkom
GaHKOBCKOro opaepa.

3.10.2. KnueHT ans uenen noraweHns BO3HUKLLEN Y Hero 3aformkeHHocTn neped baHkom no KpeanTHbiM JoroBopam, no KpeauTHbIM
Jorosopam, obecneyeHHbIM NMOTEKOW (3an0oroM HeABUXXMMOrO MYLLIECTBA) U/MnK 3an0oroM Npae, a Takke no nbbiM 06s3aTenbCTBaM, BOSHUKLLMM
13 nobblX OOroBOPOB, 3aKMOYEHHbIX Mexay BbaHkom n KnueHTom, BcrneactBvMe MPUYMHEHUS Bpeda M M3 UHbIX OCHOBAaHWMW, yKa3aHHbIX B
3akoHopaTtenscTBe Poccuiickolit ®egepaunm, HacToAWMM nopyyaeT baHky B criydyae HE0O6XO4MMOCTUN OCYLLECTBATb NEPEBO AEHEXHBLIX CPeacTB
¢ nobbix CyetoB KnneHta B BbaHke Ha CuyeT KnueHTa, ¢ KOTOpOro ocyulectensieTcs norawenve Kpeguta, kpeauta, obecrnevyeHHOro unoTekomn
(3anorom HeABWXUMOIO UMYLLECTBA) W/MNN 3anoroM Npae, a Takke MHOro obsizaTensctea KnveHTa nepep baHkoM, B cymme, Heobxoammon ans
TaKoro rnoratlueHus.

I'IepeBon AEHEeXHbIX CpeacTB Mexay Cuetamu KnuenTta OCYyLLEeCTBJIAETCA B paMKax C*)OprI 6e3HannyHbIX pacyeToB nNnaTeXXHbIMU NOPYyYEeHUAMU
Ha OCHOBaHUM pacnopsaxxeHuna KnueHta o nepunoan4eckomMm nepeBone AeHeXHbIX cpeacTs, AaHHOro EaHKy Bbllle, nepeBoa MOXeET OCYyLLeCTBNATLCA
Ha OCHOBaHUK cocTaBnseMoro baHkom GaHKOBCKOroO opaepa.

3.10.3. KnueHT Ona uenew noralleHus 3ad0rKeHHOCTVM neped BaHkom no KpeauTHbim [loroBopam, No KpeauTHbIM [0roBopam,
obecrneyeHHbLIM UMNOTEKON (3aroroM HEABWXMMOrO MMYLLIECTBA) W/WNKU 3anorom npas, HacToALWMM nopydvaeT BaHKy OCyllecTBnATbL nepesof
[OEHEXHbIX CPeACTB B MNoralleHne 3af0SHKeHHOCTM ¢ nioboro CueTta KrnveHTa B cymMMe, CPOKE M MOPSiAKE, YCTAHOBMEHHbIX COOTBETCTBYHOLLMM
[I0rOBOPOM.

Mpu atom BaHk MMeeT MpaBO KOHBEPTMPOBATb AEHEXHble CpeAcTBa B BamioTy HeEUCMonHeHHoro KrnveHTom peHexHoro obsizaTenbcrea no
BHYTpeHHeMy Kypcy baHka Ha gaTy u BpeMsi ocyLLeCTBIEHNST KOHBEPCUM.

52 MNoraweHve 3agomkeHHocT no KpeauTHbiM [oroBopam, no KpeauTHbIM JoroBopam, obecneyeHHbIM UNOTEKOM (3a10roM HEABWKMMOTO UMYLLIECTBA) W/UMK 3aroroM

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkoMm AeHeXHbIX cpeAcTs, npedycMoTpeHHbIx cT. 101 &3 ot 02.10.2007 Ne 229-3 «O6
MCMONMHUTENBHOM MPOU3BOACTBEY», ©6€3 [OononHUTENbHOro cornacus KnueHta Ans uenew noraweHus 3adormkeHHocTu nepen baHkoMm no
KpeautHbiM [oroBopam, No KpPeauTHbIM AOroBopaM, obecrneyeHHbIM MWMOTEKOW (3aroroM HEeABWXXMMOro MMYLLECTBA) W/MMM 3anorom npas.
Cornacue cuntaetcs AaHHbIM KnMeHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS yKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBog AeHexHbIx cpeAacTB co Cueta KnveHTa B noralleHve 3af0fKEHHOCTM OCYLLECTBRSIETCA B pamkax (hopMbl Ge3HarnmuyHbIX pacvyeToB
NnaTeXxHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopsikeHusi KnueHTta o nepvopnyeckoM nepeBoe AeHexXHbIX CPefcTB, AaHHOro baHky Bhllue,
nepeBo MOXET OCYLLECTBATLCS Ha OCHOBaHWM coctaBnsiemoro BaHkom 6aHkoBCKoro opaepa.

3.10.4. KnueHT BblpaxxaeT cBoe corfacue Ha To, YTO TpeTbe NMuo, KoTopoMmy BaHkom Gbinn ycTynneHsl npasa no [doroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nomyyeHns pononHuTensHoro cornacus KnueHta cnuceiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepepd nonydvareneM cpeacts no Takum [loroBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKMIOYEHMEM cryyasi, ykazaHHOro B crnefytolleM absaue. TpeTbe Nuuo nMeeT nNpaBo NPeabsBnsATb MHKAccoBble nopyyeHust kK Cyety KnueHta no
cymMmaM 3aformkeHHocTu KnueHta nepep nony4varenem cpects no [Jorosopam, npasa Mo KOTopbIM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkn bankom npas no KpeguTHbim [oroBopam, Mo KpeduTHbIM goroBopam, obecrneyeHHbIM WNOTEKoW (3arorom HeABWKUMOro
nMmyLlecTBa) u/mnu 3anorom npas, KnueHT nopyyaeT BaHKy coctaBnsaTb PacnopsikeHne 1 ocyLLecTBnATE pa3oBbii U (M) Nnepuoanyeckiii nepeBos
[OEHEeXHbIX CPEACTB NonyyaTento cpeacTB B NOPSAKe, aHaNornyHom onpegeneHHomy n. 3.10.3 O6wux Ycnosui.

B cnyvasx, korga nonyvatens cpeacTB nopyyun baHky ocywecTBnATb COOp M MepeyncrieHMe emy MNpuuuTarowmnXcs AeHEeXHbIX CpeacTs,
nognexawmx ynnate KnmeHtoM, baHk ocyluecTBnseT cnucaHue AeHexHbIx cpeacTs co Cuyeta KnueHTa B Lenax ux nocrnepyrowero nepesoga
nonyyaTento CpeAcTB B NOpsAKe, NpedyCMOTPEHHOM HacCTOALMM NyHKTOM OBLMX YCnoBuiA.

OuepegHOCTL NoraweHUs 3agomKkeHHocT nepen BaHkom®s

3.10.5. MoraweHune 3agomKeHHOCTN KnneHTa, BO3HUKLLEN He B CBSA3M C NPeAOCTaBNEeHWEM UM NoralleHMeM kpeauTta no nodbiM 3akoveHHbIM
mexagy KnueHTom n BaHkoM KpeAuTHbIM JoroBopam, BKntoyas HecaHKUMOHMpPOBaHHLIM Mepepacxof, Mpov3BOAMTCH neped noraleHnem
3a40/mKeHHOCTU KnneHTa, BO3HMKLLEN B CBA3W C NpedocTaBreHneM n/unm noralieHmem kpegmTa no nobbiM KpeanTHbIM 4OroBopaM, 3aKoYeHHbIM
Mexay Knuentom n BaHkom, ¢ nio6oro ns CyetoB KnneHTa, oTKpbITbIX B BaHke, 3a ucknoveHvem Cuetos Bknaga.

3.10.6. TMpu Hanuumu y KnuneHta B BaHke Heckonbkux KpeouToB UM HEOOCTaTOYHOCTM AEHEXHbIX cpeAcTB KnveHTa Ans WUCMONMHEHUS UM
0653aTenbCTB NO BCEM 3aKIMOYEHHBIM ¢ BaHKOM KpeauTHbIM JoroBopam B NonHOM ob6beme noraileHne obsizatenscTs KnueHTa (B Tom uucne, HO
HEe WUCKMIYUTENBHO, NYTEM CnncaHus AeHexHbIX cpeacTB co Cyeta KnunenTta B cootBetcTBuM € Nn. 3.10.1 OBLWMX YCroBMIN) OCYLLECTBISETCS B
cnegyoLlen o4epeaHoCTu:

no KpeaAuTHbIM JOroBopaM, 3akntoyYeHHbIM o 1 uons 2024 roaa:

1) npocpoYeHHble NPOLUEHThI 3a Nofb3oBaHune MoTpebnTensCKUM KpeauTomMm;

2)  NpoCpOYeHHble NPOLEHTLI 3a NONb3oBaHNE UMOTEYHbIM KpeaUTOM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  NpocpoyveHHasi CyMMa OCHOBHOrO JofIra Mo UNoTeYHOMY KpeauTy;

5) HeycToMKa (wTpadpbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTbI Mo MoTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeauTam, BbiaaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHW) HA MNPOCPOYEHHYD CYMMY OCHOBHOrO ponra no [loTtpebutenbckoMmy KpeauTy (MPUMEHUMO K
MoTpebuTtensckum kpeautam, BelgaHHeiM ¢ 01 nons 2014 roga);

7)  nNpOUEHTbI, HAYNCNSIEMble Ha MPOCPOYEHHbIV OCHOBHOW Aonr no Motpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MpoLeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbIN OCHOBHOWM AOMNT MO MMOTEYHOMY KpeauTy (ecrnm NpuMeHnMo);

9)  MpoLeHTbI 3a Nonb3oBaHue [oTpedbuTensCKkMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOUTOM;

11) cymma ocHoBHoro gonra no MoTtpebuTtensckomy Kpeauty;

12) cymMma OCHOBHOrO JoNra o UMoTEeYHOMY KpeauTy;

13) npocpoyeHHas exemecsayHas KOMUccKs (ecnv NPUMeHNMO) o MoTpebuTensckoMy KpeauTy;

14) npocpoYeHHas exemMecsyHas KOMUCCUS (€CN NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

15) exemecsiyHasa kommuccus (ecnm npymeHnumo) no MNotpebutenbckomy KpeauTy;

16) exemecsyHasi KOMUCCUS (ECNU NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

17) HeycTomka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHI Mo [oTpebutensckomy kpeauty (npumeHumo k lMoTpebuTtenbckum
KpeauTam, BbiaaHHbIM Nno 30 noHsA 2014 roga BKIOYUTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMka (wWTpadbl, MEHW) HaA MNPOCPOYEHHYID CYMMY OCHOBHOrO gonra no [loTpebutensckoMy kpeguty (NMPUMEHUMO K
MoTpebuTtenbckum kpegutam, BolgaHHbIM no 30 utoHsa 2014 roaa BKIOYUTENBHO);

20) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO AOfra no UNoTEeYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EKEMECSAYHYI0 KOMUCCUIO (eCnv NpuMeHumo) no MNMoTpebutenbckomy KpeauTy;

22) HeycTOMKa (WTPadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CNWU NPUMEHNMO) MMOTEYHOMY KPEAUTY;

23) cynebHble M3OePXKKN U UHble pacxodbl baHka Mo B3biCKaHWIO 3a40MKEHHOCTY;

24) pacxodbl baHka, cBSi3aHHble C MOMy4YeHVemM UCMOMHEHNS NO KpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyveHuss UCNOoMHEHUss 06583aTenbCTB 3aeMLUmMKa MO KpeaAUTHOMY
[oroBopy (MPYMEHMMO K UMNOTEYHBLIM KpeauTam).

no KpeAuTHbIM JOroBopaM, 3akntoyeHHbIM ¢ 1 uonsa 2024 ropa:

1) npocpoyYeHHble NpoLEHTHI 3a Nonb3oBaHue MoTpebuTenbCkMM KpeamuTom;

2) MPOCPOYEHHbIE MNPOLEHTLI 32 NOMb30BaHME UNOTEYHBLIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOTO gonra no Motpebutensckomy KpeauTy;

4) npocpoyeHHasi CyMMa OCHOBHOMO AOrra no UNOTEYHOMY KpeauTy;

5) nNpoLeHTbI, Ha4YMCIsieMble Ha NPOCPOYEHHbIN OCHOBHOW AOMT MO UNOTEYHOMY KPEAUTY (€CINW NMPUMEHNMO);
6) npoLeHTbI 3a Nonb3oBaHue [oTpebuTeNsCKMM KpeaUToM;

7) nNpoLeHTbl 3a NoNb30BaHUE UMNOTEYHbIM KpeaUToM;

8) cymma ocHoBHOro gonra no Motpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO [jofira no UNoTe4YHOMY KpeauTy;

53 He npumensieTcs k KpeautHomy [lorosopy, nNo KoTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI 4OTOBOPUMMCH O TOM, YTO MpK Hanuuun y KnveHta 3agomkeHHOCTN MO HECKOMbKUM KPEAUTHBLIM [oroBopam, Bkrtodast KpeautHbln [loroBop, No KOTopomy
BbinyLleHa KpeauTHas kapTa, 3afomkeHHOCTb No ykazaHHoMY KpeauTtHomy [loroBopy He NpMHUMAEeTCsi BO BHUMaHWeE npy noraleHuy 3aoMmKeHHOCTU MO ONUCcaHHbIM

npaBuram onpeaeneHusi o4epenHOCTM, a norawaeTcs cnocobamu U B o4epeAHOCTH, onpeaeneHHbIMU TakuM KpeanTHbIM [JoroBOpoM.
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10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPoLUEHTbI Mo MNoTpebutensckomy KpeauTy;

11) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO Aonra no MoTpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHasi KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KPeauTY;

13) exemecs4Has KOMUCCUS (€CNM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycrToWiKa (LTpadbl, NEHN) HA MPOCPOYEHHY CYMMY OCHOBHOIO A0OMra Mo UNoTe4yHOMy KpeauTy;

16) HeycToViKa (LLUTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECSAYHYI0 KOMUCCUIO (€CN NPUMEHUMO) UNOTEYHOMY KPeauTy;

17) cynebHble N3aepXKn 1 NHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTHY;

18) pacxopgpl BaHka, cBsidaHHbIE C MOMyYeHWEM UCMOMHEHUs NO KpeaAMTHOMY OOroBopy, Wunu peanu3auuei npae baHka no no6bim
obecneuntenbHLIM JOrOBOpaM, 3aKIo4eHHbIM B KavecTBe obecneyeHuss UCMoNHeHns 06583aTenbCcTB 3aeMLumKka No KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM Kpeautam).

3.10.7. Mpu Hanuumm y KnueHnTa B BaHKe HECKONMbKMX KPeaMTOB oaHoro Buaa®* (Hanmpumep, AByx lMoTpeGUTEnbCKUX KpeauToB) W
He[0CTaTOYHOCTU AeHeXHbIX cpeAcTB KnmeHTa Ans ucnonHeHus M 0653aTensCcTB No BCeM 3akMoveHHbIM ¢ baHkoM KpeauTHeIM gorosopam B
nonHom obbeme, 1 HeykaszaHns KnueHToM B cHeT Kakoro 13 0653aTenbCeTB AoMmMkHa ObITh NoralleHa 3agomkeHHOCTb B Ne pBYLo odepeb, noralueHve
o06s513aTensCcTB KnneHTa (B TOM Uncne, HO He UCKMIYMTENBbHO, NyTEM CnvcaHust AeHexXHbIX cpeacTB co Cueta KnuneHTa B cooTBeTcTBMM € . 3.10.1
O6LwMx YcnoBui) ocyLecTBNSETCA B 04epeqHOCTH, ykadaHHou B n. 3.10.6 O6wmx Ycrnosuii, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHNs KPeaMTHOro
porosopa. Mpy 3ToM no Kpeautam O4HOro BUAa cHavana byfeTt morawaTbCs 3a40MKEeHHOCTb NO KPpeaUTHOMY AOroBopy, 3akroveHHoMy Gonee
paHHen pJatoi. B crnyyae ecnm OaThl 3akmioueHWs KpeAUTHbIX OOrOBOPOB COBMajaloT, Belbop kpeawuTa, morallaeMoro B MepBYH oyepenp,
ocywectnsieTcss baHkom.

Mpu Hanuumm y KnueHta B BaHke HECKOMbKUX KPEeAMTOB OAHOTO BWAA, HEAOCTATOMHOCTM AEHeXHbIX cpeactB Ha CueTe KnueHTa ans wx
UCMONHEHWs,, HO YykasaHusi KrnmeHToMm, kakoe K3 0653aTenbCTB LOMMKHO ObiTb MOraleHo MepBOOYepefHO, MoralleHne 3aformKeHHOCTU
OCYLLECTBMSIETCS B OYEPEeAHOCTM, ycTaHoBneHHon B KpeautHom [JoroBope (ans MoTpebuTtensckux KpeauToB O4epedHOCTb YCTaHoBreHa B M.
8.3.4.6 O6wux Ycnosun).

3.11. NMopsgok Bbiaaym Beinucku no Cuety

3.11.1. baHk BbigaeT KnueHTty Boeinvucky no CueTy no ero 3anpocy 3a TpebyemMblii Nepruoa BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinucka no
CyeTy MOXeT NpefoCcTaBNATLCS:

— B llogpasgenennn baHka;

—  Yyepe3 KoHTakTHbIN LeHTp. B atom cnyyae Beinucka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyAHMKa BbaHka. Beinucka no
CyeTy cuuTaeTcss MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyAHMKa BaHka u paBHo3HauyHOW Beinucke no CueTy Ha GymakHoM
HOCUTEne, ecnn oHa oTnpaBneHa C agpeca 3NeKTPOHHOM noyTel baHka, umeeT wWTamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha PO
coTpyaHuka baHka 1 ero nognucb (hakcumMunbHoe BOCNpou3BeaeHe Noanuci).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noanvceiBaeTCst 9NEKTPOHHON NOANUCHIO COTPyAHWKa baHka. Beinvucka no Cuety
cuynTaeTcs NoANMCaHHOM 3ANEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Ha4HoM Beinucke no CueTy Ha BymaxkHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, MmeeT wwTaMn ¢ HaMMmeHoBaHueM baHka, ykasaHume Ha PUO cotpygHuka baHka n ero

Noanuchb.
3.12. Mopsaaok HaYMCNEeHUA U ynnaTthbl NPOLIEHTOB Ha AeHeXHble cpeacTBa Ha CyeTe
3.12.1. HauncneHne npoueHTOB Ha AeHexHble cpefcTBa Ha CyeTe U KX ynraTa OCyLLECTBASIOTCS NPy YCNOBUKU, €Cn NPUMEHUMbIMA

Tapudamm npegyCcMoTpeHbl Takue HauMcneH1e 1 ynnata npoLUeHToB.

B cnydyae, ecnu HauucneHwe u ynnata NpPOLEHTOB He npeaycMoTpeHbl Tapudamu, To nonoxenusa n.n. 3.12.1-3.12.4 k Ttakum CuyeTam He
NpUMEHSITCA.

3.12.2. BaHk HauMcnseT NpPoLeHTbl Ha AeHeXHble cpeacTBa Ha CyeTe CO AHS, CrieayloLero 3a AHeM 3a4ucrneHunst cpeacTs Ha CyeT o
OHS cnucaHus cpeacTs co CyeTa BKMHOUUTENBHO (OaHHBIV MYHKT HE pacnpocTpaHsieTcst Ha [loroBop Bknaga, ons koToporo nopsigok HauyMcneHust
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.12.3. Mpn HauMcrneHun cymmbl MPOLEHTOB B PacyeT MPUHMMAIOTCH BEMUYMHA MNPOLEHTHOW CTaBkM (B MPOLEHTax rodoBbixX), W
hakTUyecKoe KONM4ecTBO KaneHaapHbIX OHEN, Ha KOTOpoe NpYBMEYeHbl AeHEXHbIe cpeacTaa. [Mpu aTom 3a 6a3y bepeTcs 4ENCTBUTENBHOE YNCTO
KaneHgapHbIx gHen B rogy (365 nnm 366 aHen cooTBETCTBEHHO).

3.12.4. BaHk HauMcnseT NpoUEeHTbI Ha AeHexXHble cpeacTBa Ha CueTe Mo CTaBKke, ONpeAeneHHoN AencTeyowmMMmM Tapudamu. Ynnata
NPOLIEHTOB MPOWU3BOAUTCS €XEMECSIYHO MyTEeM 3a4uCrieHVMsl CyMMbl MPOLIEHTOB HAa YKa3aHHbI BbIlE CYET, €ClM UHOe He NpeayCcMOTPEeHO
Tapndamn (OaHHbIN NYHKT He pacnpocTpaHseTca Ha [JoroBop Bknaga, Anst KOTOPOro nopsaok HauyMcneHns M ynnatbl NPOLEHTOB OTPaXeH B
Paspene 4 O6wmx Ycnosui).

MpuBeAeHHbI Bbille MOPSA0K HAYMCIIEHUS U yNnaThl NPOLEHTOB Takke nNpumeHsieTcs K HakonutenbHbIM cyeTam, CoumanbHbIM cHeTam C y4eToM
0COBEHHOCTEW, YCTaHOBINEHHbLIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. NMopagok oTKpbITUA HakonuTenbHbIX c4eTOB, BIOAXeTHLIX cCYeToB

3.13.1. KnneHTy MoryT oTkpblBaTbCcs HakonuTenbHble cyeTa®®. HakonuTenbHble cyeTa MOryT OTKpbIBaTbCA MpU NUYHOM OGpalleHun
Knuenta B MNMogpasgenexue baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.5.4 O6wmx Ycnosui.

BaHk BrnpaBe U3MeHUTb BN HakonutenbHoro cyeTa Ha /:l,pyroﬂ BuA HakonuTtenbHoro cyeta unm Ha CYeT C BO3MOXHOCTbHO BbIlyCKa K HEMY KaprI
B Cny4vasax npekpawleHuna BaHkom OTKPbITUA n/unn OGCJ‘Iy)KI/IBaHI/Iﬂ HakonutenbHoro cyeta, a Takke B MHbIX cny4yadax, yCTaHOBNEHHbIX B Tapmcpax
no HakonutenbHbIM cyeTam.

3.13.2. B uensx 3auncnenus bBrogkeTHbIXx BbinnaT KnvMeHTy MoxeT ObiTb OTKPbIT BIOMKETHbIM c4eT, B TOM 4ucrne B MNopsiake,
npegycmMoTpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexnm BrogpkeTHOro cyeta MOXeT OblTb MBMEHEH HA PEXMM TEKYLLEro c4eTa C BO3MOXHOCTbIO
Bbinycka Kk Hemy KapT MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnueHty Heobxoanmo obpatutsea
B MNoapaspenerHve bBaHka ¢ NMMCbMEHHBLIM 3asBNEHWEM UNW NofaThb 3asiBrieHne Yepe3 KoHTakTHbIN LeHTp. [JaHHble NONOXEeHUst He orpaHnyMBatoT
npaso KnvueHTta Ha nonyyeHne BoxeTHbIX BbINmaT Ha TEKYLLUMI CHET C N0ObIM peXXMmMomMm, npu ycnosum cobnogeHuns Tpebosanuii n. 1.20 O6wmx
Ycnosun.

54 He npumensieTcs k KpeautHomy [lorosopy, no KoTopomy BbinyLieHa KpeauTHas kapTa.

CTOpOHbI JOrOBOPUNUCH O TOM, YTO MpY Hanu4uM y KnveHTta 3ajoimKeHHOCTM MO HECKONbKUM KpeAMTHLIM JoroBopaM, Bkiodas KpeauTHelii [JoroBop, Mo KOTOpoMy
BbinyLleHa KpeauTHas kapTa, 3a10IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npu noralleHun 3af0mKeHHOCTM No
onucaHHbIM NpaBMam onpeaeneHnst O4epeaHOCTH, a noralaeTcs crnocobamm U B o4epeHOCTU, ornpeaeneHHbIMU Takum KpeanTHeimv [JoroBopom.

55 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH ONs 3a4nCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

56 [MpYMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.
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3.13.3. Mpu noctynnexnnn KnueHTy BromxkeTHol BbinnaThlP’ Ha CuyeT, kK KOTOpoMy BbinyweHa KapTa MnaTexHoi Cuctembl Mastercard
International/Visa International, KnneHT nopy4aet BaHky:

- npu Hannuum y KnueHTta brogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BrofxeTHY0 BbInnaTy Ha aTOT BIoMKeTHLIN cYeT;
- npuoTtcytctBun y KnneHTa BrlogkeTHOro cyeta — OTKpbITb eMy BofXXeTHbIN CHET 1 3a4MCNUTL Ha Hero NocTynuBLLYIO BrogkeTHyto BbinnaTy.

O6 ucnonHeHnn ykasaHHoro nopydvenust bank nHdopmupyet KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuieHns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTa.

3.14. Nopspok oTkpbITUA CounanbLHOro cyeTta

3.14.1. OcHoBaHueM OTkpbITUsi CoumanbHOro cyeTa sBNsieTcs 3aknoveHne Mexay bankom u Knuentom [oroBopa CoumanbHoro cuerta,
3aKIl04aeMoOro Ha OCHOBaHUM 3asiBnieHuss Ha odopmrneHne CouumanbHoro cyeta, nogaHHoro KnueHtom nocpegctsom EaumHoro noprtana, Ha
ycnoBwusix, ykadaHHbIx B Tapudax no CoumanbHOMy cUeTy.

BaHk paccmaTtpuBaeT 3asBneHue Ha odopmreHne CoumanbHoro cyeta He no3gHee 1 (OgHoro) paboyero AHs, cnegytoLwero 3a AHEM NosydeHus
3asaBneHus. B cnyyae npuHaTus baHkom pelieHns o6 ncnonHeHun 3assneHnst baxk B Tedenne 1 (OgHoro) pabovero gHs, cnegytoLlero 3a gHeM
nonyyeHust 3aseneHus HanpaenseT KnueHTy nocpeactsom EauHoro noptana Hdorosop CoumanbHOro cyeta, nognucaHHbIn co CTOpoHbl BaHka
OnekTpoHHOM noanucbio baHka.

Oorosop CoumanbHoro cyeta fosmkeH 6biTe nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHS1 C MOMEHTa ero pa3meLlleHnsi B NIMYHOM kabuHeTe KnmeHta Ha EguHom noptane. [JoroBop CouuManbHOro cyeta cuMTaeTcs 3akoYeHHbIM C
MOMEHTa ero nognucanums KnmeHTom SnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom noprane.

3.14.2. BbaHK umeeT npaBo oTkasaTb KnueHTy B oTKpbITUM CoumnanbHoro cyeta, ecnun KnueHT He cooTBETCTBYET TpeboBaHNSIM, YCTAaHOBINEHHbIM
Tapudamm no CoumanbHOMy CYETY B COOTBETCTBUM C 3aKOHOAATenbCTBOM P®, a Takke B WMHbIX CrnyyasiX, YCTAHOBIMEHHbIX AENCTBYHOLLMM
3aKoHO4AaTeNbCTBOM, KOrga BO3MOXHOCTb OTKPbITUSA CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONMbKO oauMH CoumarnbHbI CYET C
BO3MOXHOCTbIO BbiMycka k Hemy KapTbl « MUP». KnueHT He BnpaBe MMeTb 60osbLie OAHOro CoLmMansHoro 6aHKkoBCKOro cyeTa®s,

3.14.4. KnueHT BnpaBe B TedeHne genctensa fJorosopa CoumanbHoro cHeta o6patnthes B baHk B nopsiake, yctaHoBneHHoM B Pasgene 6 O6uwmx
Ycnosun, ana sbinycka Kaptbl « MUP».

3.14 5. B cnyyae, ecnu no ucTeyeHWM OOHOrO KarneHgapHOro roga ¢ MoMmeHTa 3akmioveHus [doroBopa CouwmanbHoro cyeta KnueHt
nepecrtaet COOTBETCTBOBaTb TpeboBaHMAM, ycTaHOBMNEHHbIM Tapudamum no CoumanbHoMmy cyeTy, CoumanbHbll cyeT nepecTaeT ObITb
coumanbHbiM 6aHKoBCkMM cyeToM, KnneHT nepeBoantca BaHkom Ha obcnyxuBaHvue no ctangapTHeiM Tapudam. YBegomnenne o6 nsmeHeHum
ycnosuin obcnyxvBaHus Hanpasnsetca KnueHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosgHee yem 3a 30
(TpMauaTh) KaneHgapHbIX HEN 0 MOMEHTa UX U3MEHEHWS.

3.14.6. B cnyyae, ecnu B baHke umeeTcs kapToyka ¢ obpa3suamu noanucen n oTtTucka nevaTv KnveHTa, To npu CnonHeHnm PacnopsikeHnii
Ha BymaxkHoM HocuTene o nepeBoge ¢ CoumanbHOro cyeTa AeHEXHbIX CPeACTB UCNOMb3yeTCst aTa KapToyka.

3.15. Nopspok pactopxeHus [loroBopa 6aHKOBCKOro cyeta, floroBopa CoumnanbHoro cyeTta. 3akpbiTue CyetoB

3.15.1. [JoroBop 6aHkoBckoro cyeTa, [lorosop CounansHOro cyeta no nHuumaTee KnneHta mMoryT 6bITb pacTOPrHyThl H2 OCHOBaHWN 3asBREeHNS
KnueHta nnbo ero [JoBepeHHOro nuua, a Takke Ha OCHOBaHUWM MopyyYeHur KnueHTa o pacTopeHuwu, ykasaHHbix B n.n. 3.15.9-3.15.10 O6wmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpblTe CuyeTa nogaetcs no copme baHka npu nNuYHoMm obpalleHnn KnueHta nnbo ero [JoBepeHHOro nuvua B
Moppasnenenune baHka, B KOHTaKTHbIN LEHTP, nnbo B Cucreme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHUN Ha 3akpbiTue CueTa (npy obpalleHuu B nogpasgeneHne baxka), unm o3ByyYeHHble
COTpYAHUKOM KoOHTaKTHOro ueHTpa (npy obpaiieHun B KOHTaKTHbIN LEHTP), UNWN yKa3aHHble Ha 3KpaHHbIX dopMax B Cucteme PanddanseH
OnnawnH (npu 3akpbiTn Cueta B Cucteme PanddariseH OHnanH).

3.15.4. Mpwu otcyTtctBumM MNoapasneneHns baHka B ropoge, B KOTOPOM Obin 3akntoveH [JoroBop 6aHKOBCKOro cyeta (B TOM YWCne B CBS3U C
NpoBOANMBIMW MepONPUATUAMK Mo onTummsaumun [NogpasgeneHunn badka), KnueHT Bnpase HanpaewuTb BaHky 3asdBneHne Ha pacTopxeHue
Horosopa 6aHkoBcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkOM, Mpu 3TOM Npu Nogaye 3asBneHns B oTHoweHun Cyeta, K
KoTOpoMy BbinyLeHa KapTta Ha matepuansHoM HocuTene, KapTa (npu Hanvumu) He noanexuT Bo3spaty B baHk.

3.15.5. Tlpwu otcytcTBum B TeveHne 2 ([Byx) net geHexHblx cpeacte Ha Cuete KnneHta n Onepauwni no atomy Cuety BaHk BnpaBe oTkasaTbCs
OT vcnonHeHus [loroBopa GaHKoBCKOro cyeta, npeaynpeaus o6 atom Knmenta nytem Hanpaenenuss CMC-coobuienuns/ lMyw-yBegoMneHns Ha
KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHta nmbo nyteM HanpaBfeHus MMCbMEHHOTO YBeAOMIEHMSA MO afpecy AOCTaBkM OaHKOBCKON
KOPPECMNOHAEHUMM WM adpecy peructpaumm wnv  agpecy akTUYecKoro MECTOHaxXOXAEHWUst W/Mnu  agpecy  3NeKTPOHHOW  MouThl,
npepoctaeneHHomy Knuerntom B baHk. Ecnn B Teyerune 2 ([Byx) mecsaueB ¢ MOMeHTa HanpasneHus bankom yBegomnenunsi Ha Cuet KnueHTa He
NOCTYNWUN JEeHEXHbIE CPEACTBa, YKa3aHHbI [JoroBop 6aHKOBCKOrO cHeTa CYMTaeTCst pacTOPrHyThIM.

3.15.6. B pgononHeHwue k ycTtaHoBneHHbIM gencreoBaslunm Ao 01.06.2018 sakoHogaTenscTBom Poccunckon deagepaumm criydasm U yCrnoBUsim
ANs pacTOPXXeHUsI UNn OTKasa oT ucnonHeHust [lorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 v K KOTOPOMY MPUMEHSIETCS yKazaHHoe
3aKoHogaTenbCcTBO, npu otcytcTtBum Onepaumi no Bcem Cuetam KnveHta B BaHke B TeyeHue 1 roga baHk Bnpaee HanpaBuTb KnveHTy
npeasioxkeHe pacToprHyTb yKkaszaHHbI [JoroBop 6aHKOBCKOro cyeTa. [ns paccMaTpuBaeMOro criyyasi BO BHUMaHME He MPUHUMALOTCSt onepauum
no cnucaHuio BaHkoM B yCTaHOBMEHHOM MOPSiAKE nnaTtexen B nonb3y baHka, npuynTatoLlerocs emy Bo3HarpaxaeHus, WTpadgos, NEHEN U UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBreHusi NpeasioxeHus, cornacue
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takoi [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcsl pacToOprHyThiM Nno cornawernto CTOpoH.

3.15.7. KnueHT BnpaBe nonyuuTb AeHexHble cpeactea co Cueta B pa3mepe [octynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.15.5 O6wmx
Ycnosui, B TeveHne 3 (Tpex) netT ¢ MoMeHTa pacTtopxkeHus [JoroBopa 6aHKOBCKOro cyeTta.

3.15.8. B cny4yae pacTtopxeHusi [loroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3assneHuto KnueHTta, baHk He no3gHee 7 (Cemm)
KaneH4apHbIX AHEW Mocre MosyYyeHnsi COOTBETCTBYIOLLErO NUCbMEHHOrO 3asiBrieHust KnueHTa nepeBoaMT OeHeXHble CpeacTBa B pasMepe
JoctynHoro 6anaHca Ha cyeT, yka3aHHbIN KnneHToM, 3a BbIYETOM NPUYUTAIOLLMXCSt CYMM KOMUCCHMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam),
U1 BblAaeT AeHexHble cpeacTBa KnmeHTy HanmuHbIMu Yepes kaccy baHka, ecnv oTaenbHbIMY nonoxeHusimm O6LLmMX YCrnoBuin nnu SencTBYOWUM
3aKOHOAATENLCTBOM HE YCTaHOBIEHO UHOE.

57 MonoxeHWs 4aHHOrO NMyHKTa NMPUMEHSIIOTCA C MOMEHTAa TEXHUYECKOW peanu3aumi.
58 Bo BCex KpeauTHbIX OpraHusauusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHWUSIMW AEWCTBYIOLLENO 3aKoHoAaTenbcTBa KNUEHT BrpaBe OTKPbITh COLMAsbHbINA

6aHKOBCKUI CYET.
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3.15.9.  KnuneHt® nopy4yaet BaHKy npu Hanuunm TEXHUYECKON BO3MOXHOCTM BaHka, Npu OTCYTCTBUM AEHEXHbIX cpedcTs Ha Cyete (-ax):

a) 3aKpbITb Takoi (-ue) Cyer (-a), ecnu ¢ MOMeHTa coBeplueHus nocrnegHen Onepaumn no Cuety (-am)®® npowwsio 5 (MATb) KaneHaapHbIX neT u
Gonee,

6) B cny4yae 3akpbiTnsa XoTa 6bl ogHoro CyeTa no NpvBeAeHHOMY B M. @) OCHOBaHMIO — OAHOBPEMEHHO 3aKpbITb UHble ero CyeTta (Npy HanuM4um),
€CINV Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CPeACcTBa U C MOMEHTa UX OTKPbITUS Npowro 6onee 1 (OaHoro) roga, B Te4eHNe KOTOPOro He 6bino
Onepauwit no Cuety®.

B) NpW OTCYTCTBMM UHbIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTvs CYeToOB B COOTBETCTBUM C MM. @), 6) HacTosALWwero nopyyeHus -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosee nopyyeHne NoANeXnT NCNOMHEHWIO Mpu OTCYTCTBUN Y KnneHTa:
—  VHbIX NpOAYyKTOB 1 ycnyr baHka/TpeTbnx nuu, npegnaraeMbix baHkom B KavecTBe areHTa;
—  HeucnosiHeHHbIX nepen baHkom 0643aTenbCTB (3a40MKEHHOCTH).

PacTtopxxeHne [oroBopa GaHKOBCKOro cyeTa (ecnv npuMeHmmo) u 3akpbiTne CyeTa B TakOM Crydae OcCyLlecTBRsoTca 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHunii n 6e3 ysegomnenns KnveHta baHkom o 3akpbiTm CyeTa/pacTtopxeHum Jorosopa 6aHKOBCKOro cyeTa.

3.15.10. KnuneHT, KOTOpbIA NOMEHSN BaniTHOE PEe3VAEHTCTBO U OTKpbIN B baHke HOBbI CyeT, COOTBETCTBYIOLLIMIA €ro TeKyLueMy BantoTHOMY
pe3vnaeHTCTBY, NnopyyaeT baHky:

- 3aKpbITb UMetoLMiics (-necsa) CueT(-a), He COOTBETCTBYIOLWMIA (-1e) TeKyLLeMy BantoTHOMY pe3naeHTCTBy KnueHTta, npy ycnoemmn oTcyTCTBUSA Ha
HeM [eHeXHbIX CPeACTB,

- NP HaNUYMK AEHEXHbBIX CPEACTB Ha 3aKPbIBaEMOM (-bIX) B COOTBETCTBUM C HACTOSALLMM NopyyeHnem CueTe (-ax), OCyLLEeCTBUTb Nepes 3aKkpbiTUeM
CueTa vx nepeBof B pa3Mepe [OCTYMHOro octatka Ha uHoii CyeT KnweHTa no BbiGopy BaHka, COOTBETCTBYIOLMIA TEKyLLEMY BamOTHOMY
peaugeHTcTBY KnneHTa.

3aKprTVIe CueTta B Takom cny4yae ocyllecTBndeTcqa be3 npenoctaslieHnA KnueHTom gononHuTenbHbIX 3asBneHni n 6es yBeaoMIneHna Knuexta
BaHkom o ero 3aKpbITUN.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO Npu noctynneHn B baHk nidopmauum o cmeptu Knnenta n npu otcytcTBumn Ha Cyete (-ax)
KnueHTa geHexHbIx cpeacTts, [loroBop 6aHKOBCKOrO cyeTa cYMTaeTcs PacToprHyTbiM, CUeT (-a) NoANexXuT 3aKpbITUL.

3.15.12. PacTtopxeHnue [oroBopa GaHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta BredeT 3akpbiTue Cyeta KnveHta. Nocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CounanbHoro cyeta baHk npekpawaet npuHumatb OT KnueHta PacnopshkeHus K MCnomHeHuto, a
nocTynatroLLme Ha 3akpbiThii CHeT CyMMbl BO3BPaLLAOTCA B 6aHK nnaTenbLymka.

4. PasmeweHue n Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHuyeHHoe konnyecTBo Bknagos, ecrnn nHoe He npeaycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3akno4vaeTcs:

— nyTem noanucanusa B MNogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKYMEHTa (MpUMMEHWMO And
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabpsa 2019 roga, a Takke Ans oTaenbHbiX BuaoB [oroBopoB Bknaga, npeaHasHayeHHbIX Ans
KnueHToB kateropum Private Banking;

— nyTeMm nognucanusi (nogauym) KnueHToM 3asiBneHuWs Ha oOTKpbiTMe Bknaga u akuenta BaHkOM [aHHOro 3asiBNEHUs NyTeM WUCMOSHEHWS
PacnopsikeHus KnueHTa o nepeuncnenHum cymmbl Bknaga co Cueta KnuveHnta Ha Cuet Bknaga, nocne uero [oroBop Bknaga cuutaeTcs
3aKOYEHHbIM Ha YCMOBUSIX, ykadaHHbIX B O6wWmx Ycnosusix, Tapmdax n 3asiBrieHMm Ha oTKpbITMe Bknaga (npymeHnmo npu 3akntoyeHumn [lorosopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabpst 2019 roga, ona otaeneHbix BuaoB [JoroBopoB Bknaga, npegHasHayveHHbIX Ana KnveHtos
kaTeropuu Private Banking, a Takxe B ycTaHOBMNEHHbIX BaHkoM cnyyasix yepes Cuctemy PanddanseH OHnanH, He3aBUCUMMO OT AaTbl 3aKMHYEHUS
[oroBopa).

4.3. MepeuncneHne geHexHbIx cpeacTB co Cueta Bknaga MOXeT OCyLLECTBNSATBCA Ha OCHOBaHWM 3asBrieHust KnueHTta, a PacnopsikeHus,
HeobxoaMMble Ansi NPOBeAEHUs onepauun, - COCTaBNATLCS U NoanucbiBaTbes BaHkoMm.

4.4. Mpwu 3akntoveHun JorosopoB Bknaga cbeperatensHas kHkka KnueHTty He BbligaeTcs.

45, YcnoBsus nposegeHus onepaumi no Cuety Bknaga onpegenswTca gencTBylOWMM 3akoHogaTensctesoM PO, O6wumun Ycnosusamu,
Horosopom Bknapa n Tapudamu.

4.6. Bce onepauuu no Bknagy (B T.4. oTkpbiTe Bknaga, nononHenne Bknaga, npoaneHve Bknaga, nonHbI U YacTUYHbIM BO3BpaT Bknaaa)
OCYLLIECTBIATCSH COOTBETCTBEHHO NyTEM BE€3HANMYHOrO NepeyvmcreHmnst AeHEXHbIX cpeacTB Ha CyeT Bknaga c tekyuwero cyeta KnueHTa B baHke
1 NyTeMm nepeyncneHns geHexHolx cpeacts co CyeTta Bknaga Ha Tekywmn cyeT Knnenta B BaHke. MNog Tekywmum c4eToM B LIensX 4aHHOro pasgena
O6wmx Ycnoeun NOHMMAaETCsA TEKYLLUMIA cHeT, OTKpbIThI KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLecTBnseT nepesos CyMMbl
Bknaga Ha Cyet Bknaga npu 3akniodeHumn [Jorosopa Bknaaa/nononHeHun Bknaaabt, Ha koTopblii BaHKoM BbinnaynBaoTcs NPOLEHTHI B TEYEHWE
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusmu [loroBopa Bknaga) v nepeuncnsaTca cymma Bknaga v HauucneHHble npoueHTbl npu
Bo3BpaTte Bknaga. BosepaT cymmbl Bknaga v Bbinnata HauucneHHbIX NpoueHToB no Bkrnagy no ocHoBaHWsIM, NpedyCMOTPEHHbIM HaCTOSILLMM
pasgenom O6wmx Ycnosui, ocywectensaeTca Ha Cyet Tuna C B cnyyasx u nopsake, yCTaHOBMEHHbIX AeNCTBYIOWMM 3aKOHO4ATENLCTBOM.

4.7. 3asiBneHue Ha oTkpbiTUe Bknaga moxeT ObiTb NnogaHo KnveHtom B Cucteme PandhdpariseH OHnanmH.

59 3a nckroueHrem KnneHTos (Npu Hanuumm xoTs 6bl 04HOO U3 MPUBEAEHHBLIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCKkoe 06cnyKuBaHue);

- B OTHOLLUEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTCTBa;

- ocyLecTBnsBLKMX BXxod B Cuctemy PanddaiizeH OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWMX CYeT U (Mnu) BbinycTMBLLUX KapTy He Bonee 1 (ogHoro) roga Hasag.

80 NIna paccmaTtprBaemoro criyydasi BO BHUMaHUe He NpUHUMAoTCs onepaumu:

- cnucaHus baHkom B ycTaHOBRNEHHOM nopsiake nnatexen B nonb3y baHka (npuymTatoLerocsi emy Bo3HarpaXaeHusi, KOMUCCHI),

- CNUcaHusi BO UCMONHeHue TpeboBaHuii rocyAapCTBEHHbIX OpraHoB/B3bicKaTenemn, B TOM Yncne AoKyMeHToB 06 obpalleHun B3biCkaHUst Ha AeHEXHble CpeacTBa, Npu
npeabsBneHnn nx baxk B cnyyasx, yCTaHOBMEHHbIX AENCTBYIOWLMM 3akoHoAaTenscTBoM P®;

- NPUXOAHbIE Oonepaumn no 3auncreHmnto KnueHTy CyMm npuumnTaroLLMXcs NpoLeHToB.

61 NononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MHGOro TEKyLLEero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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Buabl Bknagos, KoTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OHnaiiH, onpegenstoTca baHkom n goBoaaTcs Ao ceefeHnst KnmeHtos
nyTem pasMeLLeHusi COOTBETCTBYIOLLEN MHGpopmauun Ha Caite BaHka/B Cucteme PaiicdhdainiseH OnnaiiH unu npu obpalleHnn KnveHTa B
KOHTaKTHbIV LEeHTP.

4.8. BHeceHuve geHexHbIX cpeacTs Bo Bknaa npomssogutcsa KnveHTom B AeHb nodadn um B MNMoapasgenernve baHka 3asBrneHns Ha OTKpbITUe
Bknaga no dopme, yctaHoBneHHon baHkom (nognucanusa um Oorosopa Bknapga) (aanee — 3assnenue). [Npu ocbopmneHun 3assnexHus B Cucreme
Paidpdarnzen OHnaiiH BHeceHWe AeHexHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He nosgHee Pabouero gHs, cnegytowero 3a AHEM nogayu
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbIV cpok [loroBop Bknaga cuntaeTcs He3akoYeHHbIM.

49. TeueHve cpoka Bknaga HauMHaeTcs CO OHs, cniegylowlero 3a AHeM MocTynneHns Bo Bknag cymmbl AeHeXHbIX CPeacTB B pasmepe,
yka3aHHom B [loroBope Bknaga.

4.10. Ycnosusmu cooTBeTcTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke
npegycMoTpeHbl BO3MOXHOCTb YacTu4Horo BosspaTa Bknaga 6e3 npekpallenus aenctsust [lorosopa Bknapga (oo HecHwxkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSIHEHNS.

4.11. Ecnu ycnosusMM COOTBETCTBYytlowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOMHEHUsl, TO YBenu4yeHue cymmbl Bknaga
ocyllecTBnsieTcs nyTem nogayvM KnveHToM 3asiBneHWs Ha nonofiHeHWe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycnosui.
YKasaHHoe 3asBreHve cogepxut B cebe B T.4. PacnopsikeHne KnveHTta Ha nepeBoa CyMMbl OMOMNHUTENBHOMO B3HOCA C TekyLlero cyeta KnueHTa
Ha Cuyet Bknapga. lNononHeHve Bknaga BOo3MOXHO He paHee Pabouero gHs, criegytollero 3a gHem 3akntoveHus [Jorosopa Bknaga/npoanexus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnosusiMm cOOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3sBpata Bknaga oo HecHwkaemoro octaTka 6e3
npekpawleHua genctema [Jorosopa Bknaga, To Takor YacTUYHbBIN BO3BPAT OCyLlecTBnsieTca nyTem nogayuvm KnmeHTom 3asBrneHnst Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsiake, npeaycMoTpeHHoM M. 4.17 O6wmx YcnoBuin. YkazaHHoe 3asiBNeHne coaepxuTt B cebe B T.4. PacnopsikeHne KnueHta
Ha nNepeBoA AeHeXHbIX cpeacTs co CyeTa Bknaga Ha Tekywmn cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpatleHus gencteus Jorosopa
Bknaga BO3MOXHO He paHee PabGouero AHs, cnegyouwero 3a gHeMm 3akntoudeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hactoswwmm KnueHT nopy4aet BaHky 6e3 nonyyeHns JONOMHUTENbHOro cornacus KnueHta B nopsake, yCTaHOBNEHHOM AEVCTBYIOLLUM
3akoHopatensctBom P®, cnucbiBatb co Cueta Bknaga [eHexHble cpeacTtBa BO  WUCMOMNHEHWE TpeboBaHU  roCyaapCTBEHHbIX
opraHoB/B3bickaTenewn, B TOM Yicre OOKYMEHTOB 00 obpalleHMun B3biCKaHWs Ha OeHEeXHble cpeacTBa, Npu npeabsBreHun nx baHk B cnydasix,
yCTaHOBIEHHbIX AeNCTBYIOLMM 3aKoHoAaTensCcTBoM PO.

CTOpOHbI NPULLINK K COrnaLleHunio, YTO ecnu B TeYeHne cpoka gencteus [Jorosopa Bknaga B YKa3aHHbIX BbllLe Clny4vyasax B BaHk 6y,ClyT npeabaBrieHbl
OOKYMEHTbI 06 06pau.|,eva| B3bICKaHMA Ha OeHeXHble CpeacTBa, TO NpU OCyLLEeCTBIIEHNN cnucanui co Cyeta Bknaga:

— [oroBop Bknaga He npekpallaeT cBoe AeicTBue nocrie o6palleHns B3bICKaHWUsl Ha JeHeXHble cpeacTea BnioTb 40 MUHMMAaNbHON CyMMBI
Bknapa/HecHuxaemoro octaTka;

— ecnu B pesynbTate obpalleHusi B3blCKaHUA CymMma AeHeXHbix cpeactB Ha Cuyete Bknaga no [orosBopy Bknaga cTaHOBUTCS MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTtka, To [doroBop Bknaga npekpalwiaetr cBoe [OewcTBue, a npoueHTbl no Bknagy
BbinnaunBatoTcad baHkoM 3a Becb nepuof pasmelleHnss Bknaga ucxogs vM3 NpPOLEHTHOW CTaBKku, ycTaHoBneHHow baHkom B Tapudax,
OENCTBYIOLWMX HA MOMEHT Takoro Bo3BpaTta Bknaga v npumeHumbix ko Bknagy, Ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y BaHka He Bo3HMKaeT 06513aHHOCTU MO AOMOMHUTENBHOMY YBeAOMIeHNo KnueHTa o nocTynneHuy noMMeHoBaHHbIX TpeboBaHWi 1 criMcaHnm
cpencTe co Cyeta Bknaga B LensiX UX UCMOMHEHUS.

— Ana KnneHToB, y KOTOPLIX YCMOBKSA YacTUYHOro Bo3spaTa Bknaga (npu obpalleHun B3bICKaHUS Ha AeHEeXHble CPeacTBa), YCTaHOBMEHHbIe
[oroBopom Bknaga, OTnnYHbI OT ykasaHHbIX B HacTosweM nognyHkre O6Lwmx YCnoBuii, nnm oTCyTCTBYIOT, MPUMEHSIIOTCA nonoxeHns O6Lmx
YcnoBuin, KOTopble UMEOT NPEeNMYLLECTBEHHYIO CUMY.

4.13. Ecnu ycnoeBumsmMm COOTBETCTBYHOLLEro Bknaga npeaycMoTpeHa BO3MOXHOCTb npoaneHuss Bknaga, 1o KnueHT moxeT BbibpaTb
HeobXxoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B JoroBope Bknaga npu ero 3akntodeHun. KnueHt BrnpaBe B TeyeHue
cpoka Bknaga, HoO He nosgHee, YeM 3a AeHb OO0 ero UCTeYEHUs, U3MEHUTL paHee BblIGpaHHbIN UM BapyaHT NyTemM Nofayun 3asiBneHus B Nopsake,
npegycmotpeHHoM n. 4.17 O6wmx Ycnosuii. MNpuHaTne baHkom oT KnveHTa yka3aHHOMO Bblle 3asBrieHWs OTMeHsieT npedblayliee ykasaHve
KnueHTta oTHoCMTENbHO NpoaneHusi/HenpoaneHust Bknaaa, BeipaxkeHHoe B [loroBope Bknaga nnu otaensHoOM 3asBneHum Knuexra.

4.13.1. Ecnu npu 3akntoyeHun Jorosopa Bknaga KnveHtom 6bina BoibpaHa BO3MOXHOCTb NpoAieHust Bkrnaga ¢ npuyncrieHnem npoLeHToB
Ha cymmy nponoHrupyemoro Bknaga, To B mocneayroLwem npu nogade 3asBreHns Ha npoaneHne KnmeHT MoXeT BbiGpaTh TONBbKO AaHHbIA BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmun JoroBopa Bknaga KnneHTom Gbina BbibpaHa BO3MOXHOCTb NpoAneHns Bknaga ¢ BeINNaTon NPOLEHTOB Ha TEKYLUMIA CHET
KnueHTa, TO B nocnegyroLwem npyu nogade 3asBrneHus Ha NporoHraumto KnneHT MoxeT BbibpaTb TONBKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBBIN CPOK.

I'Ipo;:lneHme Bknapa Ha HOBbIV CPOK ocyLlecTBnideTcA BaHkom B narty, cnegywulylo 3a gHeM UCTeYeHnA ,D,OFOBOpa Bknapa.

4.13.2. Mpoanenve Bknaga He MoOXeT OblTb OCYLLECTBINEHO, ECIN:

—  Tekywmn cyeT KnneHta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHTta B baHke (Ha geHexHble cpeacTBa KnveHTa Ha cyeTe) HarnoxeH apecT WM UHble orpaHuMdeHus no TpebosaHuio
YNOSTHOMOYEHHbIX rOCYapCTBEHHbIX OPraHOB B CyMMeE, He MO3BONSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npyMeHumo gnsa cuTyauui, koraa
cymma Bknaga 3a cyeT HanoxeHust apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBUTCS MeHee MUHUMAanNbHOM CyMMbI
Bknaga unun HecHmxaemoro octatka) nmbo

— B baHk npeabsiBneHbl B OTHOLIEHWWN [eHexHbIX cpeacTB KnveHTa Ha Tekywem cuyete/Cuete Bknaga B cnydvasix, NpegycMOTPEHHbIX
3aKoHogaTenbCcTBOM P®, nokyMeHTbl 06 06palleHnmn B3bickaHUs No TpeboBaHM0 YNONHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB/B3bicKaTenemn
Ha CymMMy, He MO3BOJSISIOLLYI0 OCYLLECTBUTL NpoanexHve Bknaga (NpumeHMMo Ans cuTyauun, koraa cymma Bknaga B pesynbrarte Takoro
06palleHns B3bICKaHNSA JEHEXHbIX CPEACTB CTAaHOBUTCS MeHee MuHMMansHon cymmel Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaetcst npekpalleHHbIM.

4.13.3. Ecnn Ha gaty ncreyeHunsa cpoka Bknaga:

- OTKpbITME BknagoB gaHHoro Buaa baHkom npekpalleHo (He ocyllecTBrsieTcs), B TOM YMCIe OTAENMbHBbIM KaTEropusam KNMeHTam unm B
oTaenbHbIx Mogpasgenerusix bavka, roe 6bin 3akntoyveH [oroBop Bknaga, B CBA3WM C NPOBOAMMBbIMK MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenni baHka, nnbo

- oTKpbITUe baHkom BkrnagoB gaHHOro Buaa Ha Cpok, ykasaHHbI B [loroBope Bknaga, npekpalieHo, nnbo
- oTKpbITHE BaHkom BknagoBs B BantoTe (04HOW M3 BasoT) No AaHHOMY Buay Bknaga npekpalieHo, nnbo
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- cymma Bknaga meHblle MyuHumansHo cymmbl Bknaga unu HecHuxkaemoro octaTka, nmbo
- cymma Bknaga npesbiwaeT MakcumanbHyto cymmy Bknaga, nubo
- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb NpoAieHnst cpoka Bknaga,

TO MO NCTEeYEeHUN CpoKa Bknaga baHk Brpase He npoaneBaTb Bknag, BO3BPaATUTb Bknag v HauncneHHble NPOUEHTbI KJ'IVIeHTy Ha ero TeKyLLI,VIl7I cyer,
B 3TOM Chny4ae ,D,OFOBOp Bknapa cuntaetca npekpalleHHbIM C aaThbl TaKOro Bo3Bpara.

B cnyyae HecoBepLueHMs BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU HAanNU4mMm ykasaHust KnneHta oTHOCUTENBHO NPOASIEHNS!, BbIPAXKEHHOTO B
Oorosope Bknaga nnu otgeneHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHsiM B Nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.

4.14. TlpoueHTbl Ha cymMMmy Bknaga Hauncnsotess BaHkoM MCXoasa U3 KaneHaapHOro KonuyecTsa AHel B Mecsile W B rofdy CO [Hs, CreaytoLero
3a [HeM MOCTYNMeHns OeHexHbIX cpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Crnu ee cnncaHue co
Cuyeta Bknaga nponaseaeHo no MHbIM OCHOBaHWUAM, 40 AHA CUCAHUS BKMHOYUTENBHO.

4.15. B cnyvae ecnu npegycmoTpeHHas [lorosopom Bknaaa aata Beinnatbl NPOLEHTOB NPUXOAUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLETO
yucna, TO BbinnaTa NPoLEeHTOB NPOU3BOAMTCS B NOCMNEAHWUI KaneHaapHbIA AeHb Takoro Mecsua.

4.16. B cnyvae ecnu npegycmoTpeHHas Jorosopom Bknaga gata BbinnaTtbl NPOLEHTOB NPUXOAUTCS HA Hepabo4unii AeHb, TO BbinnaTa NPOLEHTOB
no Bknagy npou3sognTcs B Gnvkanwiuni cnegyowmin 3a HuM Pabounii aeHb.

4.17. Ecnu wnHon cnocob He ycTtaHoBneH O6wwmu Ycnosusimu, BoneusbsiBneHue KnueHTa Ha coBeplieHne Onepauuit Mo MNOMOSHEHUIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus gevicteua [Jorosopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHvs
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogaydn KnnexHtom 3assnexus B lNogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) nnm B
KOHTaKTHbIV LeHTP.

KnueHTobl kaTeropum Private Banking, a Tawke KnueHTtbl - gepxatenu MakeTa ycnyr Bnpase npefoCTaBuTb 3asiBrieHue o npoaneHus Bknapa
nocpeacTeoM CucTembl.

4.18. Ecnwu ycnosusamu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntoveHns Knuentom [oroBopa Bknaga B nonb3y TpeTbero nvua, NonoxeHns
O6wmx Ycnosui npumeHstoTcs K Takomy [JoroBopy Bknaga B 4actu, He NnpoTMBOpeyallen nonoxeHmsam Jorosopa Bknaga n TapudoB no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencrteue dorosopa Bknaga:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasgenexve baxka;
—  npegocTaBuB 3asiBieHNe O npekpaleHn aenctens [orosopa Bknaga nocpegctesom Cuctemslt.

4.20. Mpu HacnegoBaHuu npas no Bknagy HeckonbkMMuU HacnegHnkamu KnueHta ¢ MomeHTa uctpeboBaHms kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCS MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe AencTeume.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHEN 00 AaTbl UCTeYeHUs cpoka AencTBusi [Joroeopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHuK cpoka Bknaga ogHum n3 cnocoboB, ykasaHHbIX B M. 2.14.1 O6bwux Ycnosui.

5. Mopsinok u cpoku ncnonHeHus Onepauunit no Cyetam

5.1. WHopmaumio o nnatexHbix pekBusmtax KnveHta baHk npepoctaensiet KnueHty B niobom Mogpasgenennn baHka, B Cucteme, a takke
npv obpatleHnn KnueHta B KOHTaKTHbIA LEHTP.

5.2. MHbopmaumio o nnatexHbix peksuantax baHka KnueHT moxeT nony4nte B niobom MogpaspeneHun baxka, Ha Cante baHka, a Takke npu
obpaiueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposogumon Onepauum no Cuety otnmnyaetcs ot BanoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CuyeTa no BHyTpeHHeMy kypcy baHka Ha fgaTy n Bpems npoeaeHust BaHkom Onepauum no cyeTy, ecnv oTAeNbHbIMU NoNoXeHsIMU OBLmM X
Ycnosui u/vnn Tapudamun He ycTaHOBNEHO MHoe. Takow ke Kypc NpuMeHsieTcs B cnydae, korga ans nposegeHus Onepaummn no Cuety
HeobxoaMMa npeaBapuTenbHasi KoHBepTaums cyMMbl Onepauum no CYeTy B MHYHO BantoTy, B KOTOPOW ByaeT ocyLlecTBNEH 6e3HannYHbIi Nepesos,
[OEHEXHbIX CPECTB.

5.4. Mopsiaok 3auncneHns AeHeXHbIX cpeacTs Ha CyeT

5.4.1. Bo usbexaHue crnyyaeB He3aunCrneHUs/HECBOEBPEMEHHOMO 3a4uCrEHUst AeHexXHbIX cpeAcTB Ha CueT KnueHTy cnegyeT coobuwatb
KOHTpareHTam pekBuanTel CueTa, NnpegocTaBreHHble eMy BaHkom.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTM 3a HecBOeBpeMeHHOe 3a4ucrneHne geHeXHbliX cpeacTB Ha Cuer, KOTOpOE NMpoun3oLwsio No BuHe gpyrmnx
GaHkoB, y4acTByHOLLMX B NpoOBeOeHUN pacyeToB, a TakKke 3a pacxonbl Knuvenra, KOTOpPbl€ BO3HUKIN BCNeacTBMue yKas3aHHbIX KnvueHtom wn/vnn
TPETbUM JNTMLOM NNTATEXHbIX PEKBU3UTOB (VIHCprKLlI/II;I), BKIO4Yasa KOMUCCnn gpyrmx GaHkoB (er,D,I/ITHbIX OpFaHI/I3aLlI/II7I), y4qacTBYyHOLLUMX B NpoBeaeHUN
pac4yeTosB.

5.4.3. BaHk 3auncnsieT noctynatowime Ha CueT AeHexHble CpeacTBa B AaTy He no3aHee cneaytowlero OnepaumoHHOro AHS 3a AHEM MOCTYMNEHUs!
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHUS, B Cry4ae ecri pacriopsikeHUe COAEPKUT MpaBUIibHblE NNAaTEXHble PEeKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoAaTenbCTBy Poccuiickon ®eagepaumm, 3a UCKINIOYEHNEM CryYaeB, yCTaHOBMNEHHbIX OOLWmMK Ycnosusamu.

5.4.4. 3auncneHune geHeXxHbIXx cpeacTB Ha CyeT Npu coBepLUeHMn nnartexa no 6aHKOBCKUM PEKBU3MTAM OCYLLIECTBIISIETCA COrNacHo cneayowemy
nopsiaky.
[eHexHble cpecTBa B POCCUMUCKMX pybnsx, noctynuelimve B nonb3y KnveHTa (B TOM 4ucre B COCTaBe pacrnopshkeHUn Ha obLuyto cymmy C
peecTpom), 3auucrnsioTcs baHkom Ha CueT He nosgHee cregytowero OnepauMoHHOro AHS Mnocre nonyyveHuss baHkoM COOTBETCTBYHOLLETO
pacnopskeHns Npy COBMIOAEHUN HUXKENEPEUYNCTEHHDBIX YCMOBUIA:
a) uMeeT MecTo nosnHoe cooTBeTcTBMe HoMmepa Cueta KnmeHta n ®NO KnueHTa (ecnm uHoe He BbiTEKaeT M3 HaumoHanbHoro obbiyas),
yKa3aHHbIX B pacrnopsikeHun, AaHHbIM, KOTopbiMK pacnonaraeT baHk. MNpu nckaxeHun nnu gonyctumom HecooteeTcTBun PO KnneHTa
Kak nony4vatens B pacnopsikeHum baHkom npoeepsieTcs cooTBeTcTBME HOMEpa CueTa n IHH KnueHTa, a Takke aatbl poxaeHns KnveHta;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsKeHUU, HE COOTBETCTBYIOT AaHHbIM pekBu3nToB KnmeHTa B BaHke, baHk BnpaBge:
—  BEpHyTb 3TW [eHexHble cpefactBa OaHky nnartenblumka He nosgHee OnepauMoHHOro OHs, CrieaytoLwero 3a OHEM WX MOCTYNNEHUs Ha
KOppecnoHAeHTCkMI cyeT baHka;
—  Ha CBO€ YCMOTPEeHWe, HO He no3gHee OnepaumoHHOro OHS, CreayroLwero 3a AHEM NMOCTYNSIEHNS PACTIOPSHKEHUS, HAaNpaBuTb 3anpoc GaHKy
nnaTtensLuka ¢ Nnpocbbon yTouHUTb AeTanu nepesoga (Homep Cuyeta Knunenta n MO Knwnenta, a Tavke NHH Knuenta n gaty poxaeHus
KnueHta).

5.4.5. 3auncneHue AeHexHbIx cpeacTB Ha CUeT Npu coBeplUeHUn nnatexa no MaoeHtudukaTopy, a UMEHHO - No HoMepy MobunbHoro TenedoHa

nony4vartens, oCyLeCTBnAeTCA COrnmacHO NopAaaky, N3NOXeHHOMY HUXKe:!
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a) cpeacTtBa 3aumcnsATca Ha CYeT Ha OCHOBaHWM MHGOPMaUMKM O nosyyYaTene CpeacTs, OonpeaerieHHON HOpMaTUMBHLIMK akTamu baHka
Poccuu, B T.4. nHdopmauum ob VigeHTudmkaTope.
3auyuncneHne cpedcTB B yKa3aHHOM Mnopsiake AoCTYynHO KnneHTam, y koTopbix B CuCTeMe NOAKMYeHa Onumns «nepeBodbl MO HOMepPY
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOUUTb 3TY OMNLMI0 UM NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpbIA eMy ByayT 3a4UnCNATLCA AeHEXHbIe cpeacTBa (OCHOBHOM CyeT);

— anga nepesogoB yYepe3 Cepsuc BbICTpbIx nnartexen — ycraHoBuTb AO «PariddarniseHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio noaTBepxaaetcs Knuentom B Cucteme nocpeactsom BsBoga OpHopasoBoro napons, cgopMUPOBAHHOIO W
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHTom Gbin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4McnsaoTcst Ha Hero. Ecnu ocHoBHow CyeT He BbibpaH 1 y KnueHTta Heckonbko
CuyeToB, TO AeHeXHble cpeacTBa 3auncnsatoTcs Ha CyeT, KOTOpbIN onpegensieTcs cnegyowmm obpasom:

—  TeKyLLMI cYeT C nocneaHer aktueHon Onepaumen — ecnm Takoro HeT, TO

—  moboi HakonuTenbHbIA CY4ET— €CIU TaKOoro HeT, TO

—  nobon cyeT KpeamTHOM KapTbl.

r) nepesoApbl 3a4ncnsoTcA Ha CYET B peXxume peanbHOro BpeMeHu;

A) B Tom cnyyae ecnu KnneHT He xenaeTt nosnyyaTtb ykasaHHble Bbllle nepeBofbl, OH AOMMKEH yBeaoMuTb 06 aToM baHk cnepyiowmnmm
cnocobamu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CucTeMe NGO MOCPeacTBOM nnyHoro obpalleruns B Moapasgenexve Baxka®2. B
AanbHeviweM KnMeHT MOXeT M3MeHWTb CBOE pelleHue creayowmmm cnocobamu: BelbpaB COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeacTeoM nuuHoro obpalueHns B Moapasaenernve baxka®s,

€e) [Ans uenen nepeBoAoB CPEACTB B ero nonbay no NaeHtndukatopy KnneHT-nonyyaTtenb CpeAcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepegady vHdoOpMauuyM O HEM credylowWwmM nuuam: npu nepesodax mexay KnveHtamu baHka - nnaTenbliuky, Npu nepesogax c
ncnons3oBaHnem Cepsuca ObicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexemn, KNMeHTam Yy4acTHUKOB
CepBuca ObICTpbIX NNaTtexen (MnaTenbLUMKy No onepaumm).

KnueHT — nonyyatens CpecTB BblpaXkaeT CBOE corrnacue Ha npumeHeHue VigeHTudukatopa v 3a4mcrieHne AeHexHblX cpeacTs Ha ero Cyet no

MpaeHTudukaTopy.

5.4.6. [Mpn nocTynneHunm Ha KOPPEeCrnOoHAEHTCKUA cyeT bBbaHka OeHexHbIXx CcpeAcTB ANs MoraweHUss NPOCPOYEHHOW UMM  Tekyllewn
3agomkeHHocTn no KpeamtHomy [loroBopy B CymMMe, NPEBbILLAOLLEN pa3Mep 3TOW 3a40SmKeHHOCTH no AaHHomy KpeantHomy [Jorosopy, 3aemMiumk
nopy4aet baHKy ocyLLecTBUTb NepeBoa CyMMbl, OCTaBLUENCS NOCHe NoralleHns ykasaHHOM 3a0MKEeHHOCTH, Ha Nobor Tekywmii cuet 3aemiimka,
OTKPbITLIN B BaHke®.

54.7. 3aumncneHHble 6e3HannYHbIM CNOcoboM/ BHECEHHbIE HanUYHbIMK Ha CYeT AeHexHble cpeacTBa BkoyarTcs B [JoCcTynHbIn 6anaHc He
nosgHee cnegytowero OnepauMoHHOro AHA CO AHS 3a4MCNEHUst AEHEXHbIX cpeacTB Ha CueT. McknodeHne cocTaBnsaioT BHECEHUE AEHEXHbIX
cpencts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIX cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKkke 3a4ucrieHne OeHEeXHbIX CPEeACTB, OTMNPaBreHHbIX C ucnonb3oBaHveMm Cepsuca ObICTpbIX nnatexen. B aTom cnyvae baHk oTpaxaet
OeHexHble cpeactBa B [locTynHOM 6anaHce B pexume «peanbHOro BpemMeHu». KrvMeHT MOXeT Mcronb3oBaTb CyMMy B3HOca/mepeBoja,
oTpaxeHHyto B [locTynHoMm GanaHce Mo TakMm onepauusiM, TONbKo Ans npoBegeHust Onepauuii no Kapte 4O MOMeEHTa 3a4nCreHnsl CPeacTB Ha
Cuer.

5.4.8. BHeceHHble HanuuHbiMKM 4Yepe3 «Cash-in» GaHkomat baHka, a Takke 3auncneHHble 6e3HanMyHblM CrnocobomM MocpeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpefcTBa oTpaxatTcs no CyeTy He no3aHee cneayowero OnepaunoHHOro HA CO AHSA
BHeceHus / nepeBoaa.

5.4.9. BaHk 3a4McnseT OeHexXHble cpeacTBa, BO3BpalleHHble U3 GaHka nonydyartenst B Nopsiake M CPoKM, ykasaHHble B n. 5.4.3 HacToswero
Paspena. Ecnu Bantota Onepaumu no CueTy oTnmyaeTtca ot BantoTbl CyeTa, BaHk ocyllecTBnseT 3auncneHne Ha CHeT No BHYTPEHHEMY KypCy
BaHka Ha gaTty v Bpemsi npoBedeHus onepaummn 3adncriennst Ha CyeT, ecnu oTaenbHbIMK nonoxeHuamn O6wmx Ycnosun unn Tapudammn He
YCTaHOBIEHO UHOE.

5.4.10. Ecnu uHoe He ycTaHoBreHo O6WWMM YCnoBusiMU, B Cryyae 3ayvCrieHUs AeHEeXHbIX cpedcTB Ha Cueta KnmeHTOB Ha OCHOBaHWM
pacnopsiKeHui, NOATBEPXKAEHME UCTIONHEHUSA pacnopsikeHus baHkom KnvueHTam ocyliectBnsieTcs He no3aHee OnepauroHHOro AHst, CneayoLwero
32 JHEM UCMOJSTHEHUS PacnopsKEHMS, MOCPEeACTBOM NPeAoCTaBneHns KnneHTy ak3eMnsipa UCNONHEHHOMO pacnopsPKeHUst Ha ByMaxKHOM HocuTerne
C NpocTaBneHnemM Ha Hém wrtamna baxka «[poBeaeHo», aatbl ncnonHexus B oopmate AO0.MM.ITTT, n nognucy ynonHOMOYEHHOTO COTPYAHMKA
BaHka). Takoh 3k3emnnsip MCNOMHEHHOro pacriopshkeHus npegocraensgeTca KnueHnty npu ero obpaweHun B [logpasgeneHne banka ¢
COOTBETCTBYIOLLIMM 3anNpoOCOM.

5.5. I'Iop,TBepxmeHMe UCTOYHUKA NPOUCXOXOAEeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1. KJ'IVIeHTOM/TpeTbI/IM NNMLOM UCTOYHUK NMPOUCXOXOEHNA BHOCUMbIX Ha CyeT AeHEXHbIX cpencTe noaTBepXKaaeTca nyTteM npeaocrtaBrieHna
cBefeHui 06 NCTOYHUKE MX nponcxoxaeHus.

5.5.2.  [lpu BHECEHUN HaNWUYHbLIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoM B MoppasgeneHun baHk Bnpase/ B cryyasx,
YCTaHOB/IEHHbIX 3aKoHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeacTB
1/ N1 SOKYMEHTbI, MOATBEPXKAAOLLME UCTOUHWNK MPOUCXOXAEHUS TaKMX HaNUYHbIX JEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpbI, YKa3aHHbIE B
n.n. 5.5.3un5.5.4 O6wwmx Ycnosui.

5.5.3. npl/l OTKa3e OT npefoctaBlieHnd no 3anpocy BbaHka AOKYMEHTOB, noATBEepXAakoWnX NCTOYHUK NPOUCXOXOEHUA HalMYHbIX OEHEXHbIX
cpencTs, BHOCUMbIX Ha CueT KnneHTOM unm BHOCUTENEM OEHEXHbIX cpencrts, BaHk BnpaBe OTKa3aTb B NMpuemMe OT HUX HalnU4HbIX OEHEXHbIX
cpencTs.

5.5.4. npl/l HenpenocTtaBsJsieHUN KnueHtom wnu BHOCUTENEM cpeacTte no 3anpocy baHka OOKYMEHTOB, noateepXXaarwmx UCTOYHUK
NPOUCXOXOEHNA HAaNNYHbIX OeHEXHbIX CpeaCcTB, BHOCUMbIX Ha Cuet KnueHtom nnm TPEeTbUM JIULIOM, nnéo npu HEBO3MOXXHOCTU noaTeepXaeHna
UCTOYHUMKA MPOUCXOXKOEHNA HanNMU4yHbIX CpencTB C UCNosfib3oBaHWMEM NpenoctaBfieHHbIX OOKYMEHTOB, BaHk BnpaBe OrpaHn4YnTb BO3MOXXHOCTU
KnvenTta no COBEpLUEeHNID pacXoOHbIX onepau,vl|7| no quTy B CyMME€ BHECEHHbIX Hanun4HbIX CpencTs. Oo npenocrtaBrieHNA OOKYMEHTOB,
noareepXXaarnx UCTOYHUK MPOUCXOXKAEHUA YKa3aHHbIX CpecTB, CyMMa BHECEHHbIX HallM4yHbIX CpeacTB paccMaTpuBaeTCcda B KayecTBe
HecHwmxaemoro octatka Ha Cuete KnneHnta ¢ y4eTOM yKa3aHHOro Hmxe. B cny4yae npuMeHeHnsa Takoro orpaHn4yeHna n npu NOSTHOW MIN YaCTUYHOMN
HEeOCTaTO4YHOCTUN AEHEXHbIX CPpeaCTB Ha CueTe 4N MCNONHEHUs! paCI'IOpﬂ)KEHVIVI 3a c4eT CyMMbl, I'IpeBbILIJaIOLLI,eVI HECHWXaembln ocTaTok, KnueHt
BripaBe OCyLLeCTBNATb creayouine onepaunm ¢ ncnonb3oBaHMeEM CyMMbl HECHMXXaeMOro octaTka (/:Lanee - Pa3peLIJéHHble onepau,MM):

62 Ycnyra focTynHa ¢ MOMeHTa ee TEXHUYECKON peanusauum.
63 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.

64 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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— ynnaTa Hamoros, WTpadoB 1 UHbIX 06513aTenNbHbIX MnaTexen, NpeaycMOTPeHHbIX TpeboBaHNAMM AeNCTBYIOLLEro 3aKoHOAaTeNbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnarta nnartexew, npuyntatroumxcs baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWM TPETbUX ML, KOTOPbIE BO3HWKIIN B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHWIN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPEACTB B HAaNMUYHON dopMe (B CYMMEe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMsaHyTbIX B HACTOSALLEM MyHKTE (Npy Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHUKaeMOro ocTaTka yMeHbLUAEeTCs Ha CYMMY, 3KBMBaNEHTHY0 CyMMe 3TuX onepaumi. baHk
0o6sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHus B cryyae, ecnum B pesynbTaTe COBEpLUeHWS Takon onepaumn ByaeT yMeHblleHa cymma
HECHWXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeBs, Koraa Takas onepaumsa BXoAUT B nepeveHb PaspelueHHbIX onepaumi.

5.6. OcHOBaHM1A oTKa3a B 3a4ncrieHUn/npunocTaHoBIIeHUe 3a4UCIeHNA AeHeXHbIX cpeacTB Ha CueT KnueHTta

5.6.1. B uensx npefoTepalleHus BoBneyeHns KnveHTOB B COBepLUEHWEe MPOTMBOMNPaBHbIX AecTBUA BaHk BnpasBe oTkas3aTb B 3a4nCneHuu
OeHexXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasix, korga y baHka umetotcst nogo3peHus B TOM, YTO CoBepLUaemas onepaums MoxeT ObiTb CBsi3aHa
C HapyLlleHem 3akoHogaTtenscrea Po.

5.6.2. B cnyyae nonyyeHuns baHkoM YBeOoMMNeHNS O NPUOCTAaHOBMEHUN A0 OCYLLECTBMEHNS 3a4MCEeHNs AeHEeXHbIX cpeacTB Ha CueT KnueHTa
BaHk:

5.6.2.1. npuocTaHaBnNMBaEeT 3ayucCrieHne [OEeHEeXHbIX cpeacTB Ha CyeT KnueHTa no pacnopspkeHuto, ykasaHHOMY B YBeAOMIEHUUM O
npuocTtaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4yeHnst Takoro yBe4OMIIEHUS;

5.6.2.2. HesameanutenbHo yBeaoMnseT KnneHTa, AaBnsoLerocs nonyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTAHOBMNEHWU, a Takke
0 HeobxoaMmocTU NpeacTaBneHns B baHk JOKYyMEHTOB, NOATBEPXKAAOLLMX 0BOCHOBAaHHOCTL NOMNyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBegomrieHue HanpasnseTcs KnueHTy nobbim (no Beibopy BaHka) n3 ykazaHHbIX 1 OCTYMNHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbI HOMEp, 3MEKTPOHHOE NWCbMO Ha agpec 3NeKTPOHHOM nouThl KnueHTa, umetowmincs y baHka, CMC-coobleHne n/mnm
Myw-yBegomneHuve.

B cnyyae npepocraBneHus KnneHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wux Ycnoeuin, B Te4eHNe cpoka, ykazaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTsa Ha CyeT KnneHTta.

B cnyuae HenpepocTaBneHus KnueHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6Lwmx YcnoBsuin, B Te4YeHNe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT OEHEXHble CPeacTBa B KPeAUTHYK OpraHmsauuto, OT KOTOpoW Obino nonyyeHo YBedomreHue o
NPWOCTaAHOBNEHMMN, NS NX NOCMEaYWero 3a4ncneHma Ha cyeT nnaTenbluyka — puanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnseT He
nosgHee 2 (Osyx) Pabouunx gHel nocne NcTeveHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B cnyyae nonyyeHusa baHkoM YBe4OMIEHNS O NPMOCTaHOBMAEHWUM MOCIE OCYLLECTBIEHNS 3a4MCNeHns AeHexHbIX cpeacTs Ha CyeT KnveHTta baHk
HanpaenseT B KPEAMTHYI OpraHvM3auuio, OT KOTOPOW MOCTYNWUMO TaKoe YBeAOMIIEHWE, yBeAOMIIEHME O HEBO3MOXHOCTM MPUOCTAHOBIEHUS
3auncnenns cpeacts Ha CyeT KnueHTa — nonyyartens no gopme u B nopsake, yctaHoBneHHoMm baHkom Poccum.
5.6.3. BbaHk BnpaBe He 3auncnsiTb MOCTYNUBLUME [OEHEXHbIE CPEACTBa B WMHOCTPAHHOW BamnioTe, B Cry4ae ecnu 3adncrneHne Ha Cuyer
HEBO3MOXHO M3-3a HEJOCTATOYHOCTWN, HETOYHOCTW UNN HEKOPPEKTHOCTM PEKBU3NTOB, YKasaHHbIX B pacrnopskeHun. PaccnegosaHue no onepaumm
3a4nCneHns AeHexXHbIX CpeacTB B MHOCTPAHHOM BantoTe Ha CYeT No ykazaHHbIM NpuYnHam He MoXeT npesbiwath 12 ([BeHaguaTth) kaneHgapHbIX
OHen.
5.6.4. CTOpOHbI goroBopunnck, 4To baHk oTka3blBaeT B 3a4MCEHNM:

—  MOCTYNMBLUMNX AEHEXHbIX cpeacTB Ha CyeTa B pefKMX MHOCTPaHHbIX BamnkoTax, ykazaHHbIx Ha Cante baHka;

— MOCTYNWBLLEN PeaKo MHOCTPaHHOWM BantoThbl, ykadaHHON Ha Caite BaHka u otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BrnpaBe BEpHYTb AEHEXHbIE CpeAcTBa B 6aHk oTnpaBuTens:

—  ecnu no pesynbTaTtam NPOBEAEHMWSI paccrefoBaHMs METCS OCHOBaHWSA Ans BO3BpaTa AEHEXHbIX cpeacTB B 6aHK oTnpaBuTens;

— MO WUCTEYEHUM CpOKa NpPOBeAEHUs paccriefoBaHMs MO ornepauun 3a4ucrieHusi, ecnu pesynbTaToM NPOBEAEHMS paccrefoBaHNs He cTarno
3auncneHune cpeacts Ha Cyer;

—  CyMMa MOCTYNMBLUMX AEHEXHbIX CPeACTB MEHbLUE MW paBHa CyMMe B3MMaeMoro baHKkoM KOMUCCMOHHOMO BO3HarpaxaeHusi 3a NpoBeaeHne
Onepauun no cyeTy.

5.7. OcHoBaHusA oTKa3a B npueme unu ucnonHeHumn PacnopsixeHus, Bo3BpaTt PacnopspkeHus KnueHta 6e3 ncnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B Npueme PacnopsikeHus No OCHOBaHWUSIM, NPeAyCMOTPEHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosui.
5.7.1.1. BbaHk umeeT npaBo Ha nobom atane Bo3BpaTUTL PacnopsxeHne KnveHta 6e3 ucnonHeHns B cnydae:

—  obHapyxeHus1 oLIMBOK N HETOYHOCTEN, AOMYLLEHHbIX B PEKBU3UTAX;

—  MpU3HaHUS COMHUTENbHBLIM YOOCTOBEPEHNS NpaBa pacrnopsikeHus CueTom;

—  HenpepcTaBneHus KnneHtom o6oCHOBLIBaOWMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB, TpEBYEeMbIX NP NpoBeAEeHNM BantoTHbLIX onepauui,
€CInn 3TO NpeayCMOTPEHO 3akoHoaaTenbCcTBOM Poccuiickon ®epepauuu;

—  HepocTtaToyHocTu [ocTynHoro 6anaHca ans UcnonHeHus PacnopstkeHUs B MOMEHT ero UcnonHeHust BaHkom;

—  ecnu Onepauusi no CyeTy He MOXeET BbITb NPOU3BEAEHA MO NPUYMHE Toro, Y4To CYeT 3akpbIT NMMBO Ha AeHeXHble cpeacTea Ha CyeTe (Ha
CyeT) HarnoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UICMONHEHUS PacnopsikeHus;

— ecnu Onepauus no CyeTy coepluaeTcsi 6e3 nonyyeHuss cornacusi PUHaHCOBOIO YNpPaBmnsoLLEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM
0 6aHKkpoTCcTBE (hU3MYECKMX NnL;

—  HeCOOTBETCTBUsI NPOBOAMMON onepauum TpeboBaHnsaM AeNCTBYOLEro 3akoHofgaTenscTea Poccuiickon ®epepauny;

—  ecnu B COOTBETCTBUM C TPebOBaHMSIMM LAENCTBYIOLLErO 3aKOHOA4ATENbCTBA B pedyrbTaTe ocylluecTBnseMoro KnueHToM nepesoga co
CyeTa 3a4ncrneHne cpeacTB Ha CYET NnosyyaTenst HEeBO3MOXHO;

— ecnu y baHka UMelOTCst OCHOBaHWUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO M3 y4aCTHMKOB OAHHOW onepauun (oTnpaBuTens,
nonyvarens, unu Belrogonpuobperartens, a Takke pUHAHCOBLIX MHCTUTYTOB, YYacCTBYIOLUMX B NPOBEAEHUN NnaTexei), NpUMeHsioTcs
3KOHOMUYECKNE, (PUHAHCOBLIE, TOPTrOBbIE MepPbl OrPaHNYNTENBHOIO XapakTepa.

5.7.1.2. BaHk BnpaBe He UcnonHsTb PacnopspkeHus KnveHTta o nepeBofe cpefcTB co CuyeTa UMM O CHATUM HaNWYHbIX AEHEXHbIX CPeACTB CO
CyeTa Ha CyMMy HeUCTONHEHHbIX KnueHToM 0653aTenbeTB B TedeHne 40 kaneHaapHbIX AHEN B Criyyasix:

- BO3BpaTa BaHkoBckom KapTbl Ha MmatepuarnibHOM HOCcuUTene B BaHk, HauvHas ¢ gaTbl BO3BpaTa KaprI B baHk;
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—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4YMHasa ¢ NepBoro AHA Mecsua, cneaytoLwero 3a nocrnegHum MecsueM cpoka aenctauns KapTsl;
—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HauiHas ¢ gaTbl noAadu KnveHTom 3asBereHus o 3akpbiTum CyeTa (pacTopxeHuu
Horosopa), k koTopoMmy BbinyLeHa Kapra.
Mpu aTOM NpU BO3HNKHOBEHMM 3ad0mkeHHOCTU No CyeTy BaHk BnpaBe TpeboBaTb NoralleHns 3agomKeHHOCTU cornacHo n. 5.9.8 O6wwmx Ycnosuii
A0 3akpbiTnsa Cyeta.

5.7.2. baHK BnpaBe mnocne npeaBapuTenbHOro npedynpexaeHus otka3ate KnveHTy, uHomy [epxatenio KapTel B npueme OT Hero
PacnopsixeHuin, nognucaHHbix KnveHtoMm, nHbIM [epxaTenem KapTbl ONeKTpoOHHOW NOANWUCHIO, B Cry4yae BO3HUKHOBEHUS MOAO3PEHUs, YTO
Onepaums ocyLLeCTBRSETCA B Lensax neranvsaunm (OTMbIBaHUS1) 4OXOA0B, NOMyYEHHbIX NPECTYNHbIM NyTeM, U (hMHaAHCUPOBaHKSA Teppopuama. B
atom cnyyae Knuent, nHown [epxartens KapTbl 06sa3yetcs no TpeboBaHnuio BbaHka npegoctaBnsaTb Hagnexawmm obpa3oMm odopMIieHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauuun Ha Hanuuune npusHakos OBCK

5.8.1. [lpu npneme PacnopspkeHus K UCNOMHEHUIO YCTaHaBNMBaeTCA AOMOMHMTENbHAS npoueaypa npuema PacnopsXeHus K UCMOSHEHWIO B
3aBucumocTy ot Tuna Onepaumm no CyeTy: KOHTPOIb Hanuuus/otcyTcTBuA MNMpusHako OBCK, koTopbIn ocylecTBnseTca baHkom nyTem nposepku
Hanuumsa unu otcyteTeus [MpusHakoB OBCK npumeHuTensHO k onpegeneHHomy PacnopsokeHuto. Mpu Boisenexnun [MNpusnakoB OBCK npu
cosepLueHun KnneHtom onepauun ¢ umdposbiMy pyonsammn baHk pykoBoacTByeTcsi TpeboBaHnsIMU 3akoHoaaTensctesa P®.

5.8.2.  Tlpoepka Onepaumu no CyeTy, COBEPLUEHHOW C NCnonb3oBaHueM KapTebl, ¢ ucnonb3osaHvem VaeHTndmkatopa Yyepes CepBuc ObiCTpbiX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM OO MOMeEHTa cnucaHusi AeHexHbiX cpeactB co Cuyeta. B cnydae
BbigBNeHus MpusHakos OBCK BaHk:

— oTKa3biBaeT B coBeplueHnm Onepauum no Cyety;

— uHdopmupyeT KnueHta o6 oTkase B npoeefeHun Onepaummn no CyeTy, 0 BO3MOXHOCTSIX CHDKEHWS pUCKOB B ByayLLem, 0 BO3MOXHOCTU
coBepLueHns noeTopHor Onepauum no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMS NMOBTOPHOW
Onepaumn no Cuery.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIX cpeacTs He sinsaeTtca OBCK.

KnueHT Bnpase coseplumnTb NoBTOpHyt0 Onepaumto no CyeTy cnocobom, ykasaHHbIM Bbiwwe. [py aTom, ecnv KnneHT ocyLecTBun NoBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumss o CueTy cuuTaetcs
HEeCOBEPLLEHHON.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyerty;

— nony4un nHcpopmaumio, baHk oTkasbiBaeT B coBepLueHnr nosTopHon Onepauunm no Cyety, nHdopmmpyet KnmeHTta o NpUHATLIX EACTBUSIX,
MX MpUYMHaxX, BO3MOXHOCTM coBeplueHusi KnveHTom nocnegytowert nosTopHol Onepauum no CuyeTy. BaHk npoBoAMT nocnegyroLlyto
nosTopHyto Onepaumio no CYeTy No UCTEHEHUUN ABYX AHEN CO AHSI coBepLueHns KnmeHToM nonbIiTkn nosTopHown Onepauun no CyeTty, ecnu
HET WMHbIX OCHOBaHWI ONsi oTka3a B coepweHun Onepauum no CuyeTy, NpemycMOTpeHHbiXx Obwumy YCrnoBusMKM M OEWCTBYIOLLUMM
3aKOHOAATENLCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKNIOYEHEM NPesyCMOTPeEHHbIX N. 5.8.2 O6wmx Ycnosun, nposogntcst baHkom npu npueme K
ncnonHenunto PacnopsikeHun KnuenTa. B cnyyae BoisiBneHus MpuaHakoB OBCK baHk:

— npuocTaHaBnMBaeT Npuem K UCroniHeHuto Pacnop;m(eva CpPOKOM Ha ABa OHA;

— uHopmupyeT KnneHta o NpuMoCTaHOBMEHWUMN NpreMa K UCMOMHEHNIO PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXHOCTU MoATBepXAeHNs PacnopsikeHns He nosgHee OAHOrO OHS, Cnedylolero 3a AHEM NPUOCTaHOBMEHWS, NyTeM JIMYHOro
obpalueHus B MNoapasgenerve baHka nnu yepes KoHTaKkTHbIA LEHTP;

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aensietcs OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasdaHHbIM Bbiwe. [pu atom, ecnu KnveHT noateepaun PacnopsikeHne WHbIM
cnocobom/He nopTBepaun PacnopspkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdgopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATBEIM BaHKOM K nCnonHeHuto.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NPUHUMAaET K UCNOMHEHNIO NOATBEPXKAEHHOe PacrnopsbkeHue,

— nony4yun I/IH(*)OpMaLWIIO, BaHk npuoctaHaeMBaeT nNpuemM K UCMNOJIHEHUKO NOATBEPXKOEHHOro PaCI‘IOpﬂ)KeHI/IFI Ha ABa OHA CO OHA ero
noareepXxaeHua, MH(bOpMMpyeT KnueHTta o NPUHATBLIX DEeNCTBUSX, X npuynHax, cpokax NnpuoCcTaHoBIIEHUA. BaHk NpUHMUMaeT K UCNOJTHEHUIO
I'IO,ElTBGp)K,D,éHHOS Pacnopﬂ»(eHme Nno UcrteyeHnn aByx OHEN co aHsA HanpasneHuda KnueHtom noaTBepXXaeHud, ecrnn HeT UHbIX OCHOBaHWI
Ona oTka3a B UCMOJTHEHUN, NpelyCMOTPEHHbIX OGLLLI/IMI/I Ycnosusamu m rEl,eI7ICTByIOLlJ,I/IM 3akoHOOaTesNIbCTBOM.

5.8.4.  BaHk uHdopmupyeT KnueHta B pamkax n. 5.8.2 n n. 5.8.3 ntobbim 4ocTynHbIM Ans baHka cnoco6om: TenedoHHbIN 3BOHOK Ha KOHTaKTHbI
HoMep mMobunbHoro TenedoHa KnneHta, aneKTPOHHOE MUCbMO Ha afpec ANEKTPOHHOM nouThl KnneHTta, umetowmicst y banka, CMC-coobLueHve
w/vnu Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycMmoTpeHHyto n. 5.8.2 1 n. 5.8.3 O0wux Ycnosuin, nytem obpalleHms B
KOHTaKTHbI LeHTp B cooTBeTCTBUM C Ycnosuamu [O.

5.8.5. BbaHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnneHTy pekoMmeHaaumm No CHWKEHNIO PUCKOB NMOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmelleHus Takux pekomeHaaumn Ha Cante baHka n ykasaHus Ha HeOOGXOAMMOCTb O3HAKOMWUTLCS C 9TUMU pekoMeHAauMsaMu B
coobLeHnn/yBeOMNEHUA, HanpaBneHHOM BaHKOM B COOTBETCTBUM C BbILLEYKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanunuus/otcyTcTBus MpusHakoB OBCK, npeaycMoTpeHHbin n. 5.8 O6Lwmx YCrnoBui, He MPUMEHSIETCS K NepeBofaM AEHEXHbIX
CpeAcTB, ykadaHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 ncnonHUTENBHOM NPOU3BOACTBEY.

5.9. MNopspok ocyllecTBNEeHUA CNUcaHuA AeHeXHbIx cpeacTB co CyeTa u ucnonHeHne PacnopsixeHnn

5.9.1. Cnucanue cpeacts co CueTa ocylecTensieTcs baHkom Ha OCHOBaHWM:

— PacnopsikeHus.

— PewweHns cyga n gpyrmx ynofiHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHoB.

— B uHbIX cnyyasx, npegycMoTpeHHbix O6wmumn Ycnosuamu, [Jorosopom 1 AeiCTBYOLWMM 3akoHogaTenscTBom Poccuiickon ®egepauun.

5.9.2.  [o ocyLiecTBneH\si nepeBoaa AeHexXHbIX cpeacTs KnmeHT MoxeT o6paTuTbes K coTpyaHuky Moapasaenenus BaHka 3a pasbsicHeHWeM
€My YCIIOBUI OCYLLECTBIEHNS NepeBoa AeHEXHbIX CPEACTB.
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5.9.3.  PacnopsikeHue Ha NepeBof AEHEXHbIX CPEeACTB NosfyvaTento-hmanyeckoMy nuly, TpebyloLlee B COOTBETCTBUM C 3aKOHOAaTENLCTBOM
npocTaBneHns nnaTensLMKoM B PacnopsikeHun koga Buaa goxoaa, ogopmnsietcst Knuentom B MogpasgeneHnn banka®.

5.9.4. Mepen npuemom PacnopsikeHnit oT KnueHTa (JoBepeHHOro nvua) K McnonHeHuto BaHk ocyliecTBnsieT NpoBepKy AOCTaTOYHOCTU
npepocTasneHHbiX KnveHtom ([JoBepeHHbIM fULIOM) NaTeXHbIX PEKBU3UTOB AN OCYLLUECTBNEHUs nepeBoAa AeHEeXHbIX cpeacTs. B
criyyae ecnu nnaTexHble PekBU3uThbl, npegocTaBrieHHble KnueHTom (JoBepeHHbIM NULOM), He COOTBETCTBYKT YCTaHOBMEHHbIM
TpeboBaHusaM, BaHk He npuMHMMaeT Takoe PacnopsikeHue K ucnomnHeHuo n ysegomnsiet KnveHnta o6 aTom He nosgHee Pabodyero gHs,
creayoLwero 3a AHeM nonyyveHus pacrnopskeHns Knvexra.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wmmu Ycnosuamu, [JoroBopoM unu cornatwleHnem mexagy baHkom n KnueHTom, cnucaHne AeHexHbIX
cpeacts co CuetoB KnueHToB ocyuiectensietca baHkom B npegenax [JoctynHoro 6anaHca, B nopsiake nocTynneHus pacnopsikeHun B
BaHk 1 npuHATUS X BaHKOM K UCNOMHEHMIO.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX CcpeacTB ANA UCNOJNTHEHUA pacnopﬂ)KeHwZ, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHsTca baHkom:

— B CIly4ae ecin pacnopsikeHUs OTHOCATCA K OOHON 04epeHOCTU (04epedHOCTb OnpeaesisieTcs CornacHo AeNCTBYHOLLEMY 3aKOHOAATENbCTBY
P®) - BaHk UCMOMNHAET NOCTYNUBLLKE PaCMOPSPKEHNS! B MOPSIAKE BO3PaCTaHUSi CYMMbl PacropsikeHUs.

— B Cnyyae ecnv pacriopshkeHWs OTHOCHATCA K pasHoi Oo4epefHOCTW, nepBbiMM BaHK ucnonHseT pacrnopspkeHus ¢ Gornee npuopuTeTHOW
04epedHOCTbIO COrMacHo AeNCTBYOLLEMY 3aKkoHoAaTenscTBy PO.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxo A0MmKeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBEHWS. KnueHT npegoctasnseT baHky npaso
OCYLLEeCTBMATb NorailleHne HecaHKUMOHMPOBAHHOIO nepepacxofa MyTeM CNMCaHUsi OeHEeXHbIX cpeacTB co CyeTa, a Takke C MHbIX
CueTtoB KnueHTa 6e3 nonyyeHus gononHuTensHoro cornacust KnueHrta B nopsgke, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsikeHns oT KnueHTa (JoBepeHHOro nvua) k ucnonHexuto B npegenax focrynHoro banaHca, onpegensiemoro Ha
MOMeHT npuema Pacnopsbkenusi. BaHk ncnonHaet PacnopsikeHus, npuHaTble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMEHT dakTU4eckoro NcnonHeHns PacnopspkeHus.

5.9.8. KnueHt 065a3aH obecneuntb pacxogoBaHue cpenctB no CuyeTy B npegenax [octynHoro 6GanaHca ¢ y4eTom HeobxoaumocTu
CBOEBPEMEHHOI0 UCMnonHeHns obsizaTenscTB KnueHta nepes BaHkoM no 3aknouveHHbIM goroBopam, ecnv O6wuMu Ycnosusimm He
YCTaHOBIMEHO UHOE.

5.9.9. B uensix ncnonHeHus PacnopsbkeHus unu pacnopsbkeHuss KnueHta Ha CHSATWE HanuyHbIX OEHEXHbIX cpeacTB co Cuyeta [ocTynHbin
6anaHc onpeaenseTcs ¢ y4eToM Noanexalumx UCNOMHeHUo 0683aTenbCTB MO OroBopaMm, 3akioYeHHbIM Mmexay baHkom n KnueHTtom,
Ha MOMeHT pacyeTta JocTtynHoro 6anaHca. KnueHT noaTBepxxaaeT cBOe corflace Ha UCMOSIHEHME YKa3aHHbIX PacrnopsiXeHW TOMbKo B
npeaenax foctynHoro 6anaHca ¢ y4eToM CyMM HEUCNorHeHHbIX KnneHTom ob6a3aTenseTs.

5.9.10. Ecnu uHoe He yCTaHOBMEHO 3aKoHO4ATeNbCTBOM Ui O6LWMMKU YcnosuaMu, BaHk ncnonHseT PacnopshkeHus He nosgHee creaytoLwero
OnepauuoHHOro AHs 3a aHeM npuema BaHkoM Hagnexalumm obpa3om opopmsieHHoro PacnopskeHns s,

BaHk nmeeT npaBo 3agepkaTtb ucnosnHeHne PacnopsikeHusa Ha cpok He bonee 3-x Pabounx gHen unm Ha Cpok, YCTAHOBIEHHbIV B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOpbIN ONA NpoBEeAeHWsI BaNOTHOW onepauun LOIMKEH npeaocTtaBnTb B baHk 060CHOBLIBaOLWME OOKYMEHTHI UK
OOMONHUTENBHYO MHopMaLMIO;

— no 3anpocy baHka o HeobxoammocTn npegoctaBneHus KnuneHTom oboCHOBbIBaOLWMX (MOATBEPXKAAOLIMX) OOKYMEHTOB ANS NpoBeAeHUst
BasnoTHOW onepauuy unm opopmneHs JOKYMEHTOB BartOTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHoAaTenbcTBoM Poccunckon ®enepauyuu;

—  npu HeobxooumocTu npoBefeHus BaHkoM JOMONMHWMTENbHOrO aHanmM3a OBGOCHOBLIBAKLMX AOKYMEHTOB C LENbl BbIMNOMHEHUS BaHkom
YHKUMI areHTa BantoTHOrO KOHTPOS.

—  npu HeobxoaumocTu npoBeaeHusi BaHkoM AONONHUTENbHBLIX NPOBEPOK B COOTBETCTBMMN C BHYTPEHHUMW LOKYMEHTaMu U npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baxk.

5.9.11. Ecnu ucnonHeHue Heckonbkux PacnopspkeHuidi KnueHTta npuxoamTtces Ha oauvH U TOT ke OnepaumoHHbIA AeHb, TO OHU UCMONHSIOTCS B
CpOKW, ycTaHoBNEHHble BaHkoM ans ncnonHexmsa PacnopsikeHusa cooTeeTcTByowero suaga. Cpok ucnonHennst baHkom PacnopspkeHuin
KnueHTa, nMeroLmnx OAMHAKOBbIA CPOK MCMOSTHEHWS, 3aBMCUT OT KaHarna noctynneHus B baHk n Tuna PacnopsikeHui.

5.9.12. Tpu ykaszaHun KnmeHtom B PacnopspkeHuun, MNMocTtosHHOM nopyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukos), BaHk mcnonHseT
PacnopsikeHue, MNocTosHHOE NopyyeHne B COOTBETCTBUM C pacriopsikeHusiMu KnveHTa, ecnm nHoe He yka3aHo Huxke.

HacTtosiwum KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— WUCNoNHeHune nnaTtexa 6yqu nponssoanTcA BaHkom yepes KOppeCI'IOH,EleHTCKMIZ cyer, OTKprTbIIZ B BankTe nnartexa B 6aHKe-I'IOCpe,D,HMKe.
MNoBnuaTL Ha Bbl60p 63HKa—I‘IOCpeLI,HI/IKa BbaHka anst ucnonHeHusa nnatexa KnmeHT He MOXeT;

— B cnyyae ykasaHus KnueHtom GaHka-nocpenHuka 4ns 6aHka nonyyartens npy odopmneHun PacrnopsikeHus:, NMocTOSHHOMO NopyyeHust, B
UCMOSTHEHNWN KOTOPOTO Y4acCTBYIOT HECKOSbKO GaHKOB-MOCPEeOHNKOB, 3TOT PEKBU3UT MOXET BbiTb M3MeHeH 6aHkoM-nocpeaHnkom bBaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHMI (LLenoYK KOPPECMNOHAEHTCKUX OTHOLUEHMIA) Mexay TakuMu GaHkamu-nocpegHukamu,
Hannyum 6onee BbICTPLIX UK AELWEBbLIX KAHAMNOB NEPEeCbINKu 1 APYrMX (PakTopoB, NPUHATLIX B NPAKTUKE MeXBaHKOBCKUX NepeBoaos;

— B Cny4Yae HeBO3MOXXHOCTW HagneXallero UcnosiHeHua PaCI'IOpH)KeHI/IFI, MocTosiHHOro nopy4yeHuna B cuny OTCYTCTBUA / npekpatlleHna
KOppeCnOHOEHTCKMX OTHOLUEHWI Mexay 6aHkoM nony4yarensa u ykasaHHbIM KnveHTtom 6aHKOM—HOCpe,qHMKOM ans GaHka nony4yarens
n/vnn B cny4vyae nsMeHeHuda nnaTeXxHblX pekBU3nToB 6aHKa-nocpe/:|,H|/|Ka anst 6aHka nony4yarend, a Takxe B cuny (pMHaHCOBOFO COCTOAHNA
6aHKa-nocpe,qH|/|Ka ansa 6aHka nony4yartensa BaHk Brnpase BO3BpaTUTb AaHHOE PacnomeeHme, MocTosHHOoEe nopy4yeHune 0e3 NcnonHeHus;

— B Cny4yae echm KnveHT B PaCI'IOpFl)KeHI/II/I, [MocTosHHOM nopy4YyeHnn He ykKasbiBaeT 68HK—HOCpe,qHMK ana BaHka nony4varend, BaHk
Bbl6|/|paeT Takon 6aHK caMOCTOATENBHO, NCnonb3yda nmerLmecd B ero pacnopsaxeHnn cnpaBo4vHbie 6asbl [OaHHbIX, N BpaBe BO3BPaTUTb
OaHHoe Pacnopﬂ)KeHme, MocTosiHHOE nopy4eHue 0e3 ncnonHeHus, B Ccny4yae ecnu Ha gaTty UcCnoJiHeHuA BaHKy He 6y/:|,yT N3BECTHbI
PEKBU3UTDI 6aHKa—I'IOCpeLI,HI/IKa ANnA yKa3aHHOro KnueHtom 6aHka nony4varens.

B cnyvasx, korga y baHka wumeetcs wHdoOpmauus o TOM, 4TO OaHK nonyyatens WAM  yyacTBYHOWMUA B UCNOMHEHUU
PacnopsikeHusa/lNocToOsHHOro nopyyeHust 6aHk-nocpeHuK Bo3BpallaeT (BNoKMpyeT, He 3a4nCTSIET, HE NEPEYNCIISIET U COBEPLUAET UHbIE
aHanornyHble Mo CMbICy AeNCTBUSA) NepeBOAbl AEHEXHbIX CPEACTB MO NpUYMHaM, He 3aBucALMM OT BaHka, B Lensax 3awmTbl MHTepecoB
KnuenTtoB BaHk Bnpase:

— OTKasaTb B CMMCAHUW AeHEXHbIX cpeacTs co CyeTa no PacnopspkeHuto;
— OTKasblBaTb B MPMYEME K UCNOMHEHUIO PacnopsikeHnin B onpeaenéHHon BasntoTe u/unum B criydae, ecnv 6aHk nosyyaTtensi pacrnonoXeH Ha

65 Bo3aMoXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs baHkom Mo Mepe TEXHUYECKO peanmaaumm.

66 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBodam.
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TeppuUTOpuM onpeaeneHHoN CTpaHbl, NepedeHb KOTopbix AoBoauTcsa Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.9.13. [nAa ocyllecTBneHns nepesoja OEHEXHbIX CPeACTB B MHOCTPAHHOW BarnioTe B APYry0 KPeAUTHYIO MU MHYK opraHusaumio KnveHt
pomkeH obsizaTensHO NpeacTaBuTb baHky cnegytoLlyto MHOpMaLUKMIo O nony4vaTene:

— MoriHoe HavMeHoBaHWe GaHka nonyyartens;

— MeXAyHapOoaHbIA NepcoHanbHbIN MOEHTUMUKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALMOHHBIN Koa 6aHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBMcMocTu OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropod u cTpaHy H6aHka nonyvarens;

— npu nepesoge B cTpaHbl EBpO30HbI - HOMep cyeTa nonydatens B oopmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yka3aHHOM hopmaTte 1 ero CoOOTBETCTBME MEXAYHAapOAHbIM CTaHJapTam nNpoBepsieTCs BHYTPEHHUMM cucteMamu baHka B
COOTBETCTBUW C MEXAYHAPOAHbLIMM CNIPaBOYHUKAMM.

YKasaHHble Bbille PEeKBU3WUTHI (3@ UCKIIOYEHMEM HOMEPOB CYETOB WM WMAEHTUMUKALMOHHBIX GaHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TOMbKO
CUMBOIbI, pa3peLleHHble kK ucnonb3oBaHuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKNX (PMHAHCOBBIX TENEKOMMYHMKaumin): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,"+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAax MOryT ObITb MCMONb30BaHbl TONbKO UMdPbI U 3arnaBHble GyKBbl NAaTUHCKOro andasuTta.

5.9.14. KnueHT BblpaxaeT cornacve W HacTosWwmMM AaeT nopyyeHue baHKy MCNOMHATb NpYM HanMYMM TEeXHWYECKON BO3MOXHOCTWU paHee
npeacraeneHHble baHky PacnopsikeHus (cornacus) Ha cnucaHne CTPaxoBbIX MnaTexen (B3HOCOB) MO 4OOPOBOSbHLIM NPOrpaMmMam CTpaxoBaHuUst
00O «CK «P.Jland», Ha yyacTne B koTopbIX KnneHT paHee Bblpasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHby», asnstoLlerocs
yHuBepcanbHbiM npasonpeemHukom OOO «CK «P.Jland» B cBA3N C peopraHusaumen nocnegHero B copme npucoeauHeHunss k OO0 «CK
«PeHeccaHc YKnsHb».

5.10. Mopsipok oT3biBa PacnopsikeHUA, YTOUHEHUA PeKBU3UTOB M NpoBeAeHUs paccriefoBaHUA B OTHOLIEHMM MCNOJSIHEHHOro
PacnopsixeHus

5.10.1. KnueHT Bnpase noaaTb B BaHk 3asBneHue o6 oTabiBe PacnopsixeHusi, obpatuewmce B [MoapasgeneHve BaHka®” ¢ nucbMeHHbIM
3asaBneHnem no opme baHka c ykasaHMem Homepa, AaTbl, CyMMbl PacnopsikeHusi, pekBM3UTOB MraTenbluMka, nonyyatenst cpeacTs, 6aHka
nnaTtenbwuka, 6aHka nonyyatenst cpeacts. 3asiBreHue AOSKHO OblTb nognucaHo cobcTBeHHOpPYYHOW nognuckto KnueHta. BaHk ucnonHser
yKkasaHHOe 3asiBNeHNe 1 Bo3BpaLlaeT (aHHynMpyeT) oTo3BaHHOe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYMNEHWS yka3aHHOro 3asiBNeHust
AeHexHble cpefcTBa He bbinu cnucaHbl co Cyeta KnuenTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepeBoAa AeHEXHbIX CPEeACTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamm MNnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopskeHnst HacTynaeT:
- Mo onepaumsam ¢ ABTopusaumeit - B MOMeHT ABTopusaLmnu;
- no be3aBTOpPU3aLMOHHBLIM ONEpaLMsaM — B MOMEHT, ornpeaerneHHbIv npaeunamu MNnatexHbix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM 4ucrie, no besaBTopusaumoHHbIM onepauusMm unu PacnopsbkeHue,
otaaHHoe KnueHtom B Cucteme), BO UcnornHeHue kotoporo BaHk 3a CBOM cYeT yxe nepeyncnun Heobxoammble ONst UCTMONMHEHNS YKa3aHHOro
PacnopsikeHns geHexHble cpeacTtsa nonydvatento, KnveHT obs3yetca Bo3amMecTUTb BaHKy nMoHeceHHble MM pacxodbl B CYMME MEepeynCrieHHbIX
BaHkom nonyyartento AeHeXHbIX cpeacTB. YKasaHHble CyMMbl 3agomkeHHocTu KnveHnta nepeq BaHkom BaHk Bnpase cnucaTh co CueTa KnueHta
B nopsigke, npegycmMoTpeHHoM . 3.10.1 O6wmx Ycnosui.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asiBneHne O BHECEHWW YTOYHEHUIN B PEKBU3WUTbI paHee MCnosnHeHHoro baHkom PacnopsikeHus mnu
npoeedeHMn paccrieqoBaHus no PacnopsikeHuto, obpatmelwimnch B MNMogpasgeneHne baHka ¢ nMcbMeHHbIM 3asiBnieHnem no cdopme baHka ¢
yKasaHvem Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBM3nToB nnaTenblunka, nonyyarens cpeacts, 6aHka nnatenblumka, 6aHka nonyyartens
cpencTB. 3asBneHve OOSMKHO ObITb NognucaHo cobcTBEHHOPYYHOM noanuckto KnveHta. B aTom cnyyae BaHk oTnpaensieT B 6aHk nonyvatens
YTOYHEHWNE PEKBU3MTOB paHee MUCrnonHeHHoro baHkoM PacnopsikeHus.

Ecnu KnueHT siBnsietca Aepxarenem MakeTa ycnyr, a Takke B UHbIX Ciy4asaX, cornacoBaHHbIX C BaHkom, KnueHt Brnpaee noaaTtb B BaHk 3asiBneHue
O BHeceHun yTO‘-lHeHVII7I B PEKBU3NTbLI paHee ncrnonHeHHoro baHkom PacnopspkeHusa nnm o npoBeaeHun paccnenoBaHus no PacnopspkeHuto:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpwn aTOM KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMMIo 3asiBMEHNsi O BHECEHUN YTOYHEHWI B PEKBU3NTLI paHee NCNoNHeHHOro baHkom
PacnopsikeHnss unn npoBeaeHMM paccriefoBaHns no PacnopskeHutio ¢ agpeca, npefoctaBrieHHoro paHee Knventom B BaHk, Ha
yka3aHHbI baHkoM agpec anekTpoHHOM NOoYThbl HE Mo3AHEee BPpeMeHU, COODOLLIEHHOro coTpyaAHMKOM KoHTakTHOro ueHTpa. CkaH-konusi
YKa3aHHOro 3asBfeHUs SBMSETCA 3KBMBANEHTOM 3asiBMeHWs Ha BymakHOM HocuTene, nognucaHHoro KnueHtom coOCTBEHHOPYYHOM
nognucblo. BaHk He MpUMHUMMAET K MCMOMHEHUIO 3asdABfEHME O BHECEHUN U3MEHEHUN B PEKBU3UTbI paHee MCMonHeHHoro baHkom
PacnopsixeHns nnvm npoBegeHun paccrnenoBaHus no PacnopshkeHuto, ecnmn ckaH-konus ykasaHHOro 3asBrieHnst HanpasneHa KneHTom
Ha yKasaHHbI baHkoMm agpec aneKTPOHHOW NoYThLl NO3AHEE BpeMEHU, COOBLLIEHHOIO COTPYAHUKOM KOHTaKTHOro LieHTpa.

— Mocpenctsom Cuctembl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, siBnstowmiica aepxartenem lNMakeTta ycnyr, BnpaBe nogath 3asBrneHne 06 0T3biBe 3/1EKTPOHHOro PacnopspkeHns Ha nepeBo OeHEXHbIX
cpeacTB B pybnsx, a Takke 06 0T3blBE 3MEKTPOHHOrO PacnopsikeHus Ha NepeBod AEHEXHbIX CPeACTB B MHOCTPaHHOM BanioTe, 0OpPMIEHHOro
KnueHtom B Cucteme, nocpeactsoMm Cucremsl.

5.10.5. B cnyyae Hecornacusa KnueHta-nnarenbimka ¢ Onepauunen no Cuety Yyepes Cuctemy GuiCTpbix nnatexen KnneHT HesameanmTesnbHO
C MOMeHTa 06HapyxeHus HanpaensieT B KOHTaKTHbIN LEHTP 3asBneHue B cBo6oaHoM hopMe. BaHk camocTosTenbHO onpeaensieT Heo6xoaMMOCTb
1 BO3MOXHOCTb MHULMMPOBaHWA JucnyTa Yyepes MnatexHyto Cuctemy.

B cnyyae npuHsaTUSi BaHKOM peLleHns 0 BO3MOXHOCTM npoBeaeHus ucnyta KnneHtom — nnaTtenbwmnkom B baHk AomkHbI ObITb NpeaocTaBneHbl
HeobxoaMMble AN 3TOro AOKYMEHThI B CPOK, YKkasaHHbI baHkom. [JokymeHTbl no OucnyTy/ 3anpoc baHka o npefocTaBneHun NoaTeepxaaroLen
uHdopMaumu no [ducnyTy, WMHAUMMPOBAHHOMY nnaTenbMKoM, B ToM uucrie KnueHTom, Hanpasnsitotcs BaHkom KnveHTy B nopsake,
ycTaHoBneHHoMm n. 2.14.1 O6wmx ycnoeuii. 3anpoweHHasa baHkom nHdopmauusa npegoctaensaetca KnmeHTom nytem obpaileHns B KOHTaKTHbIN
LIEHTP UM NyTeM HanpaeneHus nucbMa B baHk B CpokM 1 B NOpsiAKe, ykasaHHble B 3anpoce. [Npu HenpeacTaBneHun KnneHTom-nnartenbLuimkom
BaHky OKyMEHTOB B CPOKU U Nopsike ykadaHHble B 3anpoce, OucnyT no ero o6palleHnto He OTKpbIBaeTCS.

PeweHve no QucnyTy npuHumaeTcsa B cootBeTcTBuM ¢ npasunamm AO «HCTK».

5.10.6. B cnyvae oT3blBa KnnueHTOM nopy4eHui, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx Ycnosui (3a UCKMIOYEHMEM COrnacuii, AaHHbIX B
pamKax pacyeToB MHKacCOBbIMW MOPYYEHUSIMU), U HEYKa3aHWK B OT3bIBE HA TO, YTO OH PacrnpocTpaHsieTcst Ha 06s13aTenbLCTBa/A0roBOPbI, KOTOPbIE
BO3HWUKHYT/GyayT 3akrtoueHbl B 6yaywieM, CTOPOHbI UCXOAAT U3 TOrO, YTO OT3bIB KacaeTcsi AEUCTBYIOLMX HA MOMEHT nornyyeHust baHkom oT3biBa

67 ina oT3biBa PacnopsikeHust Ha nepeBof OEHEXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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005a3aTenbCTB/00roBOPOB.

5.11. OTBETCTBEHHOCTb

5.11.1. BbaHk ocBOGOXAaeTCs OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE MIN NOSTHOE HEBLINOSHEHME 06513aTENLCTB MO UCMOSHEHUIO PacrnopsikeHui,
€CINN Takoe YaCTUYHOE UMM NOSNHOE HEBbINONHEHNe 0653aTenbCTB 6bINo 06ycnoBNeHo 06CTOATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
nNpeanpuHATLHI BCe Mepbl Anst Hagfexallero UCnosiHeHns 0ba3aTensbCTB Npu TOW cTeneHn 3abOoTNMBOCTM M OCMOTPUTENBHOCTU, Kakas OT Hero
TpeboBanacb No xapaktepy obsizatenbciBa. K TakMum o6CTOSITENLCTBAM OTHOCHATCS B T.4., HO HE MWCKIOYUTENBHO: CTUXWIHbIE GeacTBus
(3emneTpsiceHve, HABOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHus (anugemun), 3ab6acToBkM, BOEHHbIE AEUCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeAEeHNE MHOCTPaHHbIMU rocyAapcTBaMm, X 06 beAUHEHNSIMY 3anpeTuTenbHblX Mep (CaHKUMI) B OTHOLeHUn Poccuickon ®egepaumm,
nvy nog topucavkumen PP ¢ yyeTomM TPakTOBKM TakMX CaHKUMA (KOTopasi MOXET OblTb B T.4. pacluMpuTenbHOW) 6aHkamu, y4acTByHOLWMMU B
MCMONHEHNW PacnopsikeHus:, /Mnm nx KOHTPOSIMPYIOLLMMU OpraHamu.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepPXKy UCTMOSIHEHNS] PacnopsbkeHusi, B TOM YUCIE COCTABIIEHHOrO Ha OCHOBAHWUW 3asiBIeHUst OT
umMeHun Knuenta (JoBepeHHoro nuua), ecnu cnvcaiue co CueTta He MOXET ObITb MPOBEAEHO B CPOKU, ykasaHHble B M. 5.9.10 HacToswero Pasgena,
B pe3ynbTaTte owmMboKk KnueHTa/TpeTbUx L, B yKasaHHbIX NIaTeXHbIX peKBU3UTaX.

5.11.3. B cny4yae ecnu cnucaHune co CueTta nNpoun3BefeHo Mo OCHOBaHUAM, U3MNOXEHHbIM B M. 5.9.1 HacTosLwero Pasgena, oTBETCTBEHHOCTb 3a
000CHOBaAHHOCTb CMMCaHUS HECET B3biCKaTEb.

5.12. UHdopmupoBaHue 06 ncnonHeHmm PacnopsikeHun

5.12.1. B cnyyae cnucaHus geHexHbIx cpeacts co CuetoB KnneHToB Ha ocHoBaHuu PacnopsikeHun, NpuHSTbIX BaHkoM K MCMOMHEHMIo Ha
BymMaXHOM HocuTene, NOATBepXAeHWe ucnonHeHus PacnopsikeHns baHkom KnveHTam ocyuiecTtBnsetcs He nosgHee OnepauMoHHOro AHS,
criepyrowero 3a gHem ucnonHeHus PacnopsikeHus, nocpeacTBoM npefdocTaBneHns KnueHTy ak3emnnsapa mcnonHeHHoro PacropsihkeHus Ha
OyMaXHOM HocuTerne C npocTaBfneHneM Ha HEM wTamna baHka «lpoBegeHo», Aatbl ucnonHenust B dopmate OO.MM.ITTT u nognucu
YMONIHOMOYEHHOrO coTpyaHuka baHka. Takoh ak3emnnsap mcnonHeHHoro PacnopsikeHus npepoctaBnsieTcss KnueHty npu ero obpalleHun B
MogpasgenexHne baHka ¢ COOTBETCTBYIOLMM 3aMpPOCOM, U ABNSETCS NOATBEPXKAEHNEM UCNOMNHeHUs PacnopskeHus.

Ecnu nHoe He ycTaHoBneHo OGLMMM YcnoBuaMI, B Criydae CrimcaHust AeHEXHbIX CpeacTs co CYeToB KnMeHTOB Ha ocHoBaHWM PacnopsikeHus B
BUAe OneKTPOHHOro AoKyMeHTa B CucTeme, NoaTBepXaeHWe UcrnofiHeHus PacnopsikeHus BaHkoM KnueHTam ocyliecTnsieTcss nocpeicTBoM
nsBelleHus KnueHTa nyteM npucBoeHWs He nosgHee OnepauyoHHOro AHSA, criedylowero 3a AHeM WcrofiHeHusi Pacnopsikenusi, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHusi.

5.12.2. Tlpu ocyLiecTBNeHnM NepeBofoB ¢ ucnonb3oBaHMeMm Cepsuca ObICTpbIX nNnaTtexen baHk ocywecTBnseT goBeAeHne uHdopmauum oo
KnueHToB (nnaTtenbLuuka - 0 cnncaHum cpeacts co CuyeTa, nonyyartens - 0 3a4McreHun cpeacts Ha Cuer):
— B pexvMe peanbHOro BpemeHu nocpenctsoM HanpasneHuss CMC-coobueHnus/ Myw-yBegomnenms Ha KoHTakTHbI HoMep TenedoHa
KnueHTa (B cnydae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaoMneHui);
— nocpeacteoM Beinucku no CueTy Ha BymaxHbIX HOCUTENSX, NpegocTaBnseMon KnueHtam no mx 3anpocy B MNogpasnenenusax baxka u
dopM1pyeEMOn exeLHEBHO;
—  NocCpeacTBOM pasMeLLeHns nHpopmaumm o coBepLUEHHON onepaumm B Cucteme — npumeHsieTcs B OTHoLLeHUM KnMeHToB-nnaTesnbLMKoB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBEpCMOHHbIE Onepauun OCyLLECTBNAOTCS:

no BHYTPeHHeMy Kypcy BaHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMs UCNOSIHEHUs [OCTOSHHOMO nopyYeHns;

—  No BHyTpeHHeMmy Kypcy baHka, ycTaHoBneHHoMy Ha daTy U Bpems OdOpMIeHUs 3asiBNeHWs Ha KOHBEPCUMOHHYIO onepauuio B
MopgpaspenexHun baxka unu yepes Cucremy.

— bBaHk BnpaBe yctaHaBnueatb B Cucteme cneumanbHble Kypcbl KOHBEPTALMM BarioT B 3aBUCUMOCTU OT CYMMbl KOHBEpTaLuKW, Hanuums y
KnueHnTa, nopkntoyeHHoro [Maketa ycnyr, obLiell CyMMbl KOHBEPCUMOHHBIX Onepauui, OCyLeCTBneHHbIXx KnueHTom B TeueHwe
onpegeneHHoro nepuoaa (AHs, Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneumanbHbIn Kype KOHBepTauuy yctaHosneH Tapudamu, KnueHT, nposoas koHBepTauumio B Cucteme no Kypcy, npeanoxeHHomy baHkom un
OTNINYHOMY OT CreumansbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornalaetcs TemM caMbiM C YCIOBUSIMU KOHBEPTaLMN.

5.13.2. KoHBepCHOHHbIE omnepaLmm OCYyLLECTBSAITCA TOMbKO Mexay CueTamm oaHoro KnveHTa, OTKpbITbIMY B Npeaenax ogHoro dunuana baHka.

5.14. DyHKUMA BnoknpoBku aeHer

5.14.1. B MoGunbHOM npunoxeHun KnueHT BnpaBe yCTAHOBUTL UMW OTMEHUTL Brioknposky aeHer. MNpu 3TOM orpaHUYeHne Ha NePUOANYHOCTb,
C KOTOpOI KNMeHT MOXeT yCcTaHaBNMBaTL/OTMEHSITb BOKMPOBKY AEHer, OTCYTCTBYET.

BriokMpoBka faeHer/oTMeHa BroKMpOBKM [eHer YycTaHaBnMBaeTCsA/OTMEHSIETCS HesameanuTenbHo®® no dakty o06paboTkm BaHkom
COOTBETCTBYHOLLErO 3anpoca KnueHta B MoBUNBbHOM NpUoXeHUn.

5.14.2. WHdopmauus o Hannymm/oTCyTCTBUM yCTaHOBMNEHHON Briokuposku aeHer gosoantcsa Ao KnveHta B MoBunbHOM NpUIoXeHUU.

5.14.3. Hacroawum BbaHk 1 KnueHT cormacosanu, YTo B nepuod OeicTBus BrokMpoBKM AeHer B UCMOMHeHUM PacnopsikeHui o cnvcaHum
JeHexHbIX cpeacTs co CyeTa, npeacTaBneHHbIx KnveHtom B BaHk ¢ nomMoubio Kapt, CucTembl M nocTynuBluMX B BaHk nocne ycTaHoBrneHus
BrokvpoBku aeHer, 6yaeT oTkasaHo.

Onsa OCyLeCTBIIeHNA cnncaHna eHeXHbIX cpencTs Co CyeTa Ha OCHOBaHUM PaCI'IOpFl)KeHVIVI, npenoctaBnAeMbIX YKa3aHHbIMU cnocobamu, KnueHt
OOJKEeH OTMEeHUTb BJ'IOKI/IPOBKy [OeHer 1 nocrne e€ oTMeHbl nogaTtb B baHk HoBoe Pacnopﬂ)KeHme.

BrnokupoBka feHer He pacnpoCcTpaHsaeTcs Ha:

- onepauun cnncaHna OeHeXHbIX CcpencTtB, OocylecTBrdemMblie Nno PaCI'IOpFl)KeHI/IFlM, npeancraBneHHbIM Knventom B BaHk ¢ momouybto KapT,
Cuncrembl, nocTynueLLIMM B BaHk oo momeHTa yCTaHOBNeHnA EJ'IOKVIpOBKM AeHer;

- Ha cnucaHus, npefycMoTpeHHble B n. 3.10.1 O6wmx Ycnoswit, MoCTOSHHbIE NOPYYEHNS;
- onepaumu cnucaHns AeHexHbIX cpedcTB co CyeTa Ha OcHOBaHWUU PacnopsikeHuii, ochopmnsieMbix KnueHtom B Moppasaenenusx baHka.

68 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXEHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasA MHhopmaumsa B MobunbHOM npunoxeHun, bnokupoBka aeHer MoXeT BbiTb ycTaHOBNeHa/oTMeHeHa nocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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5.15. MpepnoctaBneHne CepBnuca «BTOPON PyKU»

5.15.1. KnueHT, nmetowmn B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxaatowmm nuuom Cornawexne o npegocrasneHmn Cepeuca
«BTOPOWN PYKW».

CornalweHune o npepocraeneHmn Cepsuca «BTOPON pykuy» cocTouT u3 O6wmx Ycnosui, TapudoB baHka, 3asBneHns KnveHTa o 3aknoyeHun
cornawenns u HasHaveHun Noareepxaatowlero nuua, cornacus MNoaresepxaatowiero nuua n badka. NHdopmauma o CepBuce «BTOPON pPyKn»,
MoaTeepxaatoLiem niue " BMAax Onepauun pasmellaeTca Ha Canre BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asasneHne Knuenta nogaetca nocpeActsoM MobunbHoro npunoxeHust B pasgene «[eHbrn 6nvM3kux nop 3awmTon» U OOMMKHO codepxaTb
MHpopmaumio o damunum, UMeHW, oT4yecTBe, Homepe MobunbHoro TenedpoHa lMoaTeBepxaatowero nuua n cymme Onepauunn, Tpebyowmx
nogTeepxaeHus n Cuetax, Onepaunm no KOTopbiM TPeOYIOT NoaTBepXAeHUA. Homep mobunebHoro TenedoHa MoareepxaatoLlero nuua BBOAUTCSA
KnueHtom Bpy4yHyto nubo BbiGupaeTcs u3 tenedoHHOn kHurn MobunbHoro yctponcTsa. KnneHT camocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWs/ NOATBEPXAEHUS NpeaocTaBneHHbIX baHkom Ha ocHoBaHWM BBegeHHOro KnneHTom Homepa MobunbHoro TenedoHa,
AaHHbIX MNoaTeepxaaroLwero nuua.

MoaTeepxaatoLLee NMLUO AOMKHO BbIpa3uTb CBOE cornacue Ha 3aknodeHne CornaweHus o npegoctasneHun CepBuca «BTOPOW pyku» B pasgerne
«[eHbrv 6nm3kmx nog 3awmrton» MobnnbHOro NpUoXeHus.

Konunuecteo KnuneHToB, ¢ koTopbimu NoaTBepxaatowlee nuuo 3akntodaeT CornawexHne o npegoctasneHnn CepBuca «BTOPOW PyKuM», HE MOXET
npesbiwatb 10 Yenosek.

BaHk BblpaxxaeT cBoe cornacve Ha 3aknodeHne CornaweHus o npegoctasneHun Cepeuca «BTOPON PyKU» NyTeM HanpaBneHus nHgpopmauum ob
atom KnveHnty wn [lloateBepxgawoowemy nuuy B pasgene «[eHbr 6mm3kux nog 3awmrton» MobunbHoro npunoxexus. CornaweHue o
npepocTtasneHMn Cepauca «BTOPOM PYKU» CUMTAETCS 3aKioYeHHbIM C MOMEHTa HanpaBreHns baHkoM MHopMaLun B BbiLLeyKkazaHHOM NOPSsiAKe.

3asBneHne KnueHta u cornacue lMoaTeBepxkaarollero nvua noanucbIBalOTCA UX OMEKTPOHHbIMM MOAMUCSMU B MOPSAKE, NPeayCMOTPEHHOM
Ycnosusimu 0.

5.15.2. [loaTtBepxAaatoLiee NULO CHATaeTCs HageneHHbIM CTaTyCoM C MOMeHTa 3akntoyeHns Cornalierns o npegoctaeneHnn Cepsuca «BTOpoW
PYKM».

KnueHT yBepgomnsieT baHk o nuweHun MoaTBepkaatoLlero nuua cratyca nytem Haxatus KHonku «OTkasaTbCs OT 3awuTbi» B pasgene «[eHbrn
6nunskmnx nog 3awmtor» MobunbHoro npunoxenusi. BaHk yBegomnsieT lNMoaTBepxkaarolwlee NULO O NULLEHUWM cTaTyca MyTeEM HanpaBiieHus
yBegomneHus B pasgene «[eHbrn 6nmsknx nog sawmTor» MobunbHoro npunoxeHusi, a Takke B suge MNyw-ysegomneHms unm CMC-coobLueHus.

MoaTBepxxaatollee NULO MOXET OTKa3aTbCsi OT CBOEro crartyca, yBegomus baHk nytem HaxaTtus kHonku «[lepectaTh 3awywaTtb» B pasgene
«[eHbrn 6nm3kux noa 3awmTony MobunbHoro npunoxenns. bark ysegomnsietT KnveHTta o6 otkase Moareepxkaarowwero nvua ot cratyca nytem
yBegomneHus B pasgene «eHbrn 6numskux nog sawmTor» MobunbHoro npunoxeHus, a Takke B suge MNyw-ysegomneHms unm CMC-coobLueHus.

BaHk yBegomnsieT KnueHTa u MNoareepxaatoLLiee nULO O npekpalleHun cooTBeTcTBus MNoaTBepkaatoLwero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.122 O6wwmx Ycnosui nytem yBeoomneHus B pasgene «[deHbrn 6nmskux nod sawwmton» MoGunbHOro npunoxeHus, a Takke B Buge lMyw-
yBegomnerus unu CMC-coobLueHus.

MopTBepXxaatoLee NULO cUYMTaeTCs NUeHHbIM cTaTyca, a CornalwleHvne o npegoctaeneHun CepBuca «BTOPOM PYKU» CUATAETCS PaCTOPrHyTbIM
Ha cnegywwuii aOeHb nocrie nogadn KnvweHTtom B BaHk yBegomneHuss o nuweHun ctatyca/otkasa [logTBepxparowiero nvua oT
cTaTyca/npekpalleHusi CooTBeTCTBUA MNoaTeepkaatoLero nuua KputepusiM, ykazaHHbiM B n. 1.122 O6wux Ycnosui.

5.15.3. [logTBepxgatowlee /MU0 MOXeT noaTeepxaatb Buabl  Onepauuii, NpeaycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunTte cymmy Onepaumu, TpebytoLlen NoATBEPXKAEHUS, ANS Lenei pasoBoro CHATUSI HANMYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe unu B NoapasaeneHun baHka, a Takke coBeplueHns Onepauum, BKIOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CaiTta baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second _hand/ n oTpaxeHHbln B MOOWUMIbLHOM MPUNOXEHUN, NYTEM MNOLAYM 3asABIEHUS
nocpeactesom MobunbHoro npunoxexus B pasgene «Bce anst 6esonacHocTy» B cepBuce «[eHbrn 6nm3knx nog 3awmTon». YBenuyeHHas cymma
BblLLeyka3zaHHoM Onepauummn 6yaeT NpUMEHSATLCA B TedeHMe 12 yacoB ¢ MOMEHTa nognucaHus ux KnmeHtom OneKkTpOHHOW NoanuChio B Nopsiake,
npegycmoTpeHHoM Ycnosusimu O, npy yCnoBun BbipaXKeHNsi CBOEro Cornacus Ha yBenuueHve cymmbl Onepaumm:

- MoaTeepxaaowmm nuuom B pasgene «eHbrn 6nuskux nog sawmTor» MoOunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus WHdopmaumm 06 atom KnueHTy u Moateepxgawowemy nuuy B pasgene «[eHbrn 6nuskux nog 3awmTton»
MoBUNBLHOTO NPUIOXEHMS.

CornaweHve o npepoctasneHun Cepsuca «BTOPOW PYKU» CUMTAETCA B [LaHHOM 4YacTh M3MEHEeHHbIM C MOMeEHTa HanpasneHus BaHkom
MH(OPMaLMK B BblLLEYKa3aHHOM MopsakKe.

5.15.5. He TpebytoT nony4eHns noaTBepaeHNsa nepeBoabl:
— mexay Cyetamun KnueHTta, a Takke nepeBofbl Ha ero cyeta B Apyrue 6aHku;

— CoBepLlaemMble Ha OCHOBaHUN paCI’IOpﬂ)KeHVIIZ nuu, He aensowwmxcs KnneHtom, ero ﬂOBepeHHbIM oM, B TOM Ynucne Ha ocHoBaHUn
npegBapuTenbHO JaHHOIo KrnveHToM akuenTta unm B COOTBETCTBUN C Tpe6OBaHMHMVI 3akoHoJaTenbCcTBa:

— coBepluaeMble [JoBEpeHHbIM NULIOM, ABMAIOLWMMCA [MoaTBepXOatoLWUM MULIOM.
YBegomneHue no Takum onepauuam MoareepxaatoLiemMy nuLy He HanpaenaeTcs.

5.15.6. baHk HesamegnuTensHo yBepomnseT [loaTBepxpaiollee nvuUo O HeobxoaumocTM noaTBepauTb Onepauuio, TpebyioLlyto
noaTeepxaeHus, nytem [yw-yBepomnernuss mnu CMC-cooblueHusi, a Takke yBedOMIeHusi B pasgerne «[eHbrn 6nuskux nopg 3alumTon»
Mo6unbHoro npunoxeHusi. baHk He HanpaBnsieT yBegomrnenue Moareepxaawowemy nuuy, ecnv Onepaumsi He MOXeT ObiTb UCMONHEHa B
COOTBETCTBUM C TpeboBaHNsIMU 3akoHOAATENLCTBA MK OBLUMMK Y CROBUSIMA.

5.15.7. Tlloareepxaatollee NMUO He no3gHee 12 YyacoB C MOMEHTa OTNpaBneHus yeegomneHust baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
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Ycnosui, nHcdopmupyeT baHk o:

—  nopTeepxaeHun Onepauum nyTeM HaxaTusi Ha KHorky «oaTBepanTb» 1 BBoja OgHopasoBoro napons B pasaene «[eHbrv 6rnmskux nog
3awmTony MobnnbHOro NpunoXeHus,

—  OTKNOHeHuUM Onepauum nNyTeM HaxaTtus Ha kHonky «OTMeHWUTb nepeBoa» U BBoga OpHopasoBoro napons B pasaene «[eHbrn 6rnmskmx
noa 3awmTon» MoBMnbHOro NPUIOXEHNS.

5.15.8. baHk npuocTaHaBnueaeT npuem PacnopsikeHun KnueHTta npu cosepwennn Onepauuii, Tpebylowmx noaTeepxaeHue, no nepesogy
OEHEeXHbIX CPeacTB, 3a uckmoveHnem Onepauuin ¢ ucnonb3oBaHueM KapTbl unv Cuctembl ObICTPbIX NnaTtexen, OO MOMEHTa MosyvyeHust
nogTeepxaeHusa lMoareepxaatowero nuua. Nocne nonyyeHns noareBepxaeHns baHk 06sa3aH MpuHATL K ucnonHeHuto PacnopspkeHune. MNpu
OTKMOHeHuu MoaTeepxgarowmnm nuuomM Takon Onepauun, nnbo HenonyveHun noaTeepxaeHns Onepaunn B CPOK, NPeAyCMOTPEeHHbIN n. 5.15.7
O6wux Ycnosuit, BaHk He NpuHMMaeT PacnopspkeHue K UCNOMHEHUIO.

5.15.9. baHk oTka3biBaeT B npveme PacnopsxeHus KnneHTta npu coseplieHnn Onepaumii, Tpebyowmx NoOATBEPXKAEHWS, MO NepeBoay AEHEXHbIX
CpefcTB, coBeplUaeMbix C ucnornb3oBaHvem KapTbl unu Cuctembl BbICTPbIX MnaTexen, WU MoNyYeHUs HanWyHbIX OO MOMEHTa MNosyyYeHus
nogTeepxaerHusa loareepxpatowero nuua. Nocne nonyveHus noateepxaeHus KrnveHT MOXeT COBepLuMTb MOBTOPHYKO OMepauuio B CPOK,
npegycmMoTpeHHbln n. 5.15.7 5.15.7 O6wmx YcnosuiA, NpyM OTCYTCTBMM UHBLIX OCHOBaHWI He coBepluaTb Takylo Onepauuio, npegycMOTPEHHbIX
3akoHogaTenscTBoM nnu O6wmumn Ycenosusmu. MNMpu oTknoHeHun Moareepxaatowmm nuuom Takon Onepauum, nbo Henony4yeHUn NoATBEPKAEHNS
Onepauunn B Cpok, NpegycMoTpeHHbivi N, 5.15.7 Obwux Ycnosuii, BaHk oTkasbiBaeT B coBepLueHun Onepauun.

5.15.10. baHk nHdopmmpyeT KnueHTa o noareepxaeHun Onepaummn/oTknoHeHnn Onepauun/ HEMONyYeHUN B TedeHne ykasaHHoro B n. 5.15.7
cpoka noarteepxaeHuss Onepauun B Buae [yw-yBepomneHust unm CMC-coobuieHus. Takke KrnveHT MOXeT O03HaKOMWUTBCA CO CTaTyCoMm
noaTeepxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmton» MobunbHOro NpunoXxeHus.

5.15.11. Onepaumu, TpebytoLie NOATBEPKAEHUS, COBEPLUEHHbIE [JOBEPEHHBIM NULIOM, NOANEXaT NOATBEPXKAEHMIO B NOpsAKe, YCTaHOBNEHHOM
n. 5.15 O6wwmx Ycnosui.

5.15.12. BaHk BripaBe packpbiTb [oaTBepXaatoweMy nuuy ceeaeHust 06 Onepaumsix, KoTopble OH JoMMKeH ByaeT noaTBepanTb, koMuccum baHka
3a ee npoBefeHue. [na packpbITUs MHOM MHopMauun TpebyeTcst IMCbMeHHoe cornacue KnveHTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyvae 3akntouveHus CornalieHus o npegoctaBneHun Cepsuca «BTOPOK pykun» nonoxeHust O6Lwmx YCnoBui, kacarlmecs nopsigka
npuemMa K UCMOJSIHEHUIO U UCNONHEHNs1 PacnopshkeHuin, npyuMeHstoTes ¢ ydetom n. 5.15 O6wmx Ycnosui.

5.16. Onepauuny BHeCEHUA 1 CHATUA HaNU4HbIX AEeHEeXHbIX cpeAcTB Ha CueT (co CyeTa) Yyepe3 6aHkomaTbl BaHka
CHsATMe/BHeCeHMe AeHeXHbIX CPeAcTB ¢ nomoubio KapThbl

5.16.1. BbaHk npegoctaBnseT depxatento KapTbl npaBo BHOCUTb HanUyHblE AeHEXHble cpeacTBa Ha CyeT, k KOTopoMy BbinylleHa KapTa, yepes
6aHkomaTbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HarnuuHbIX AeHeXHbIX CpeacTB. baHk 3auncnseT AeHexHble cpeacTBa Ha
CuyeT KnueHta npu ycrnosun BeinonHeHus depxatenem Kaptbl Tpe6oBaHMin O6LmMX YCrnoBuii.

5.16.2. [epxaTenb KapTbl MMeeT npaBO BHOCUTb HamnW4YHble AeHeXHble CpeacTBa B pPOCCUIACKMX pybnsix. 3anpelyaeTcs BHECEHUE MOHET U
[OEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe.

5.16.3. [Npu BHECEHUW HANMYHbIX AEHEXHBIX CPeACTB uaeHTUdmKkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eCckn Ha OCHOBaHUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.16.4. HenocpeaCTBEHHO MPW BHECEHWM HaNWYHBLIX AEHEXHbIX cpeacTs [epxaTenb KapTbl OOMKEH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
6aHkomarTa.

5.16.5. T[lo 3aBepLUeHUN OnepaLmm BHECEHUST HANMYHBLIX AEHEXHbIX cpeacTB 6aHkomaT BblaaeT Oepxatento KapTbl KBUTAHUMIO, COAEPXKALLYHO
MHGOopMaUMio 06 onepauuy Mo BHECEHUIO HAanMU4HbIX AeHEXHbIX cpeAcTB. [depxaTenb KapTel 0683aH XpaHUTb KBUTAHLUMIO B TEYEHWe roga c
MOMeHTa coBepLUueHusi onepauuu. MNMoanuck depxatens KapTel Ha KBUTAHLMU HE NpeaycMOTpeHa.

5.16.6. BbaHk npepoctaenseT OepxaTtento KapTsl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CueTa, k KOTOpoMy BhinyLleHa KapTa, yepes
6aHkomaTbl baHka.

5.16.7. [Jepxatenb KapTbl UMEET NpaBo CHUMaTb HaNUYHbIE JEeHEXHbIe CPeacTBa B POCCUIACKUX PyBsX.

5.16.8. [lpu CHATUM HanNM4YHbIX OEHEXHbIX CPEACTB uaeHTudukauma Oepxartens KapTbl npoussoautcs baHkom aBTOMaTUYECKM HA OCHOBaHWU
KapTtbl/ Ludpposon Kaptel 1 MNMH-koaa.

5.16.9. HenocpeACTBEHHO MPWU CHATUM HanMWYHbIX AEHeXHbIX cpeacTB [epxaTenb KapTbl OOMmkeH crnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
OaHkomarTa.

5.16.10. lNpu npoBeAeHNM onepaumm CHATUS HaNWYHbIX AeHEXHbIX cpeacTs, Oepxartens KapTel MoxeT BblibpaTh B GaHkOMaTe Onuuio Bblaauun
KBUTaHLMK, coAepKaLlyto MHhopmaumio 06 onepawumm No CHATUIO HaNUYHbIX AeHeXHbIX cpeacTs. OepxaTtens KapTbl 0653aH XpaHUTb KBUTAHLMIO
B TedeHune 1 (OgHoro) roga ¢ MoMeHTa coBeplueHust onepaumun. Mognuce depxatena KapTbl HA KBUTaHUMM He NpegycMOoTpeHa.
CHATMe/BHeceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHus Kaptbl

5.16.11. baHk npepocTtaBnseT KnueHTy npaBo coBeplatb Onepauuy no QR-koay B 6aHkomaTtax, npegycmaTtpmsatoLLmx dyHkumnoHan «CHATe 6e3
KapTbl» Unun «MononHuTb 6e3 KapTbi».

5.16.12. Ons uenen coBepLueHns Onepaumn no QR-koay B 6aHkomaTe BaHkom dhopmupyeTcs yHMKanbHbIn QR-ko4, Mocne CYMTbIBaHUM KOTOPOro
nocpeacteom MobunbHOro yctpoinctea n BeeaeHns AyteHTudmkatopos KnueHT Bxoaut B MobunbHoe npunoxexve. Ons uenen coBeplleHus
Onepauun no QR-kogy B H6aHkomaTe KnmeHT gorkeH BbliopaTe B MOGUMBEHOM MPUMOXEHUN CYET, Ha KOTOpbI ByaeT npousBedeHO BHECEHWe
HanMyHbIX AEHEXHbIX CPEACTB UMK C KOTOPOro ByaeT NPpou3BeAEeHO CHATME, U ANs Lenen CHATUSA BBECTU CYyMMY CMMCaHus, 3aTeM NoaTBEpAnTb B
Mo6unbHom npunoxennn Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu OO.

5.16.13. Mpwu coBepueHnn Onepauum no QR-kogy B 6aHkomaTe ngeHtudukaumsa KnmeHta B MobunsHOM NpUnoxeHUM NponcxXoamT Ha OCHOBaHUN
AyTeHTudukaTopoB B cooTBeTcTBUM C Ycnosusamu OO.

5.16.14. HenocpeAcTBeHHO Npu Bbigaye/BHECEHUM AeHEXHbIX cpeAcTB KNMeHT gormkeH cnefoBaTth MHCTPYKLUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoOMILHOIO NPUNOXEHWS.

5.16.15. Mo 3aBepwenuio Onepaumm no QR-kogy B GaHkoMaTe KBMTaHUMS, cofepalas fdaHHble 06 onepauuun, dopmupyeTcs u
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npegocraendaeTca KJ'II/IeHTy B 3MIEeKTPOHHOM BuAE B MobunbHom npunoXxeHumu. [JaHHasa KBuTaHUMS He BbloaeTcs OaHkomMaToM Ha 6yMa)KHOM
HOocuTene.

5.17. Mopsaok orpaHnyeHus cyMmmMmbl nepeBoaa, cyMmbl Onepauumn no QR-koay B 6aHKoMaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTPp 3asBreHne o6 yCTaHOBNEHUM MakcUManbHOW CyMMbl OOQHOrO nepeBofa B POCCUMICKMX
pybnsx, ocyuwectsnsemoro nocpeactsom Cuctembl, HO B npegenax numuTa, yCTaHOBNEHHOro Tapudamu, ecrniv Takon fIMMUT YCTaHOBMEH
Tapudamu:

— co CueTa Ha cyeT, Ha 3NeKTPOHHBI KOLLEeneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnstoLLeMycs HOMepoM MobubLHOro TenedoHa, 3a UcknoyeHnem KoHTakTHOro Homepa;
— Ha Cuet yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWM OrpaHMYeHUe MakcumarnbHOW CyMMbl OAHOMO nepeBofa, OH Bnpase noaatb B KOHTaKTHbIA LIEHTP
3asBneHve o6 yBennyeHun ykasaHHoM CyMMbl, HO B Mpedenax nmmuta, yctaHoBneHHoro Tapudamu, ecnv Takom NMMUT ycTaHoBreH Tapudamu.

5.17.2. Tlo onpegeneHHbiM Buaam nepesogoB KnveHT BnpaBe nogaTb B pasgene «Jlumutbly MoOOWNBLHOTO NpUNoxeHus 3asBrneHne o6
YCTaHOBIIEHUN MaKCUMarbHOWM CyMMbl NEepeBofOoB AeHEXHbIX CPEACTB B POCCUNCKMX pybnsx B kaneHaapHbIn Mecsy 1 B cyTku®S, Ho B npegenax
nMmmnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBreH Tapudamu.

MepeyeHb BUOOB Takvx NepeBOAOB yKa3aH B nogpasfenax «Mnatexux»/ «Onnatbl» pasgena «/IMMutel» MoBUnbHOTO NPUNOXeHS.

B cnyuyae ecnu KnueHT paHee yCTaHOBWI Bbilleyka3aHHOE OrpaHuYeHue MakcMmarbHOW CyMMbl NEpPeBOAOB, OH BrpaBe nojaTb B pasgene
«JTumnTbl» MOGUNBHOTO NPUNOXEHUs 3asiBNeHne 06 yBENMYEHUM YKa3aHHOW CyMMbl, HO B Npedenax nuMmuTa, ycTaHoBrneHHoro Tapudamu, ecnm
TaKkou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnwueHT BnpaBe nogatb B KOHTaKTHbIA LEHTp 3asBrneHve o6 yCTaHOBNEHUM MakcMmanbHoOW cymMMbl Onepauuu cHsaTus no QR-koay B
baHkomaTe, HO B npegenax NMMUTA, YCTaHOBMEHHOro Tapudamn, ecnu Takom NuUmnUT yctaHosneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBMWIT OrpaHU4eHne MakcumMarnbHoM cyMMbl ogHon Onepauum cHatust no QR-koay B 6aHkomaTte, OH BripaBe nogaTtb B KOHTaKTHbIN LEeHTP
3asBrieHne 06 yBennyeHUn ykasaHHOM CyMMbl, HO B Npefenax NMmunTa, yctaHoBneHHoro Tapudamu, ecnv Takon NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no AKKpeauTuBy

5.18.1. OTKpbITUE N UCMONHEHNe AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauUTUBY He MOryT BbITb CBSA3aHbI C OCyLLecTBeHneM KnveHTom npeanpuHMmaTenbCckon AedTenbHOCTU. YCNoBUS UCMONHEHWS, CyMMa U CPOK
Zeuncteus AkkpeanTuea’®, nepedyeHb, XxapakTepucTuka M TpeGoBaHWs k OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXKAAIOLIMX YCIOBUSI UCMOSHEHUS
AkkpeauTuBa, onpegensoTcs KnneHTom n ykasbiBatoTcsi B 3asBrneHnm Ha AkkpeauTue. YacTnyHble Bbinnatbl N0 AKKPeAUTUBY He AOMYyCKalTCS.

3a oTkpbITUEe AKKpEAUTMBA UNWU N3MEHEHWE YCIOBUI akkpeauTrBa, CBA3aHHOE C yBENMYEeHNeM CyMMbl akkpeautuea, KnneHT ynnaunsaet baHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHToOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BPATy HE MOASIEXNT.

Cpok feiicTBUSI aKkpeauTUBa, NMOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnsemMbix KnueHty BaHkom B pamkax
nporpamMm MNOTEYHOro KPEAUTOBAaHWUS, He JOIMKeH NpeBbllaTh 365 kaneHaapHbIX AHEN.

Cpok OeNCTBMS aKKpeaUTUBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTna AkkpeanTnea KnueHT npepoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CneayrLmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [NoapasgeneHne banka:

— B Cnyvae OTKpbITMS AKKpeauTMBa AN Lenei pacyeta Mo CAenkam C HeABWXUMbIM VMYLLECTBOM OAHOBPEMEHHO C 3asiBfieHMeM Ha
AkkpeauTe KnueHT npepocTaBrsieT OCHOBHOW JOroBOp (MPOEKT 3TOro JOroBOpa), HAa OCHOBaHWM KOTOPOrO COBEpLUAETCs caenka C
HeBWXMMbIM UMYLLECTBOM, 1 OCHOBHOW [OrOBOp (MPOEKT 3TOro JOroBopa), Ha OCHOBaHUK kKoToporo KnueHTy npegocTaBnsoTcs yenyr
no npuoBbpeTeHunto YKasaHHOro HEABMKMMOro UMYyLLLECTBa (ecnv npuMeHnmMo). Ecnv HeasuxmumMoe uMyLecTeo npuobpeTtaeTtcs KnveHtom
3a cuyeT COBCTBEHHbIX CPEeACTB, TO BMECTO OCHOBHOMO [oroBopa (MpoekTa 3Toro Aorosopa) KrnvMeHT MoXeT NpefocTaBuTb
npeaBapuTerbHbI [OroBOp Kymnu-npodaxu (MPoeKT 3Toro forosopa). Ans uenei nNpeaBapyTeribHOro 3arnofiHeHust 3asiBNeHust Ha
AKKPEAUTUB AaHHbIE MO aKKpeaUTUBY MOTYT ObiTb 3amnorfiHeHbl KnueHToM nocpeAcTBOM hopMupoBaHus 3asiBku Ha Caiite BaHka.

— B CNny4vae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aasneHnemM KnuneHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBeplUaeTcs ykasaHHas caenka. [na uenew
npegBapuTenbLHOro 3anofiHeHWs 3aaBneHns Ha AKKpeaUTUB AaHHble NO akKpeanTUBY MOrYT ObiTb 3anonHeHbl KnneHTom nocpeacTsomM
dopmmnpoBaHus 3asBku Ha CanTte baHka.

5.18.2.2. B chbopme DnekTpoHHOro AokymeHTa B Cucteme.

5.18.2.3. Mocpencteom CepBuca 3NeKTPOHHOM perucTpaumn caenku (NprMeHMMOo, ecnv cpefika, B pamkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLMIN AKKPeAUTUB, NPOBOAUTCS C Ucnonb3oBaHnem CepBuca aneKTPoOHHOW perncTpauumn caenku). MNpu aTom AOKYMEHTbI, yKasaHHbIe
B n. 5.18.2.1 npeaBapuTEnbHO HANPaBAIOTCA Ha agpec SNeKTPOHHOW noyTbl baHka (accreditive@raiffeisen.ru).

5.18.3. bBaHKk OTKpblBaeT AKKPEAUTMB MOCfe BLIMOMHEHWUS CREeAyloWmMX Yycrnoeuii: B BaHk npepoctaeneHo 3aseneHue Ha AKKpeauTUB,
npoussefeHa onnarta baHKy KOMUCCUM 3a OTKpbITUE AKKpEOMTUBA (ecnu oHa npeaycMoTpeHa Tapudamu) 1 pasMeLLeHo AeHEXHOe MOKpbITUe B
pasmepe He MeHee CyMMbl AKKpeanTUBa, ykasaHHOW B 3asBNeHUM Ha AKKPEAUTMB, Ha cyeTe MOKPbITUSA No AkkpeauTmey. KnueHT nopydaet BaHky
OCYLLECTBUTL NEPeBOs AEHEXHbLIX CPEACTB B CyMMe MOKPbLITUS AKKPEAUTMBA C €ro TEKyLLEro cyeTa, PeKBU3UTLI KOTOPOTO yKasaHbl B 3asBrieHnm
Ha AKKpeauTVB™, Ha cYeT NOoKpbLITUA AKKpeauTMBa.

5.18.4. baHk ocTaBnsieT 3a coborn NpaBo oTka3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYUH.

5.18.5. bBaHk yBegomnsieT MonydyaTens o6 OTKPbITUM AKKpEAUTMBA, HaNpaBnas emy yBedomneHne o6 OTKpbITUM AKKpeOMTUBA, Coaepaliee
ycnosusi AKkpeauTvBa. YBedoMneHne nepeaaeTcs NUYHO Unv Mo 3MEKTPOHHOM noyTe.

5.18.6. WN3meHeHne ycnoBuii AKKpeauTMBa MOXET OCYLLECTBIATLCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHMEM aApecoB SSIEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BonsiowmMx AOCTOBEPHO YCTAHOBWUTL OTMNpaBuTens. B kavyecTBe Takmx afapecoB OMEeKTPOHHOW MOYThbl
MNCNONb3yITCS:

69 Ycnyra 4ocTynHa ¢ MOMEHTa TEXHUYECKON peanusaumm.

70 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,
TO IHEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeauTMBa cuMTaeTcs bnvmxanwmii cneayowmn 3a Hum Pabounii aeHb.

" Mpu npuobpeteHnn KnmeHTOM HeOBMXUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX

CpeacTB, yCTaHaBNMBaeTCs KpeaUTHBIM JOrOBOPOM.
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—  ajpec anekTpoHHoK noyTbl baHka (accreditive@raiffeisen.ru) — nio6oe coobLueHMe, onpaBneHHOE C AaHHOTO afapeca 3MEeKTPOHHON NoYThl,
cunTaeTcsa oTnpaBneHHbIM baHkoMm;

—  ajpec aneKTpPoHHOM noyTbl KnueHTa, ykasaHHbin KnneHTom B 3asBneHun Ha AKKpeauTuB U B yBeOOMIeHUU 06 OTKpbITUM AkKpeanTuea
(npn nprobpeTeHnn KnneHTOM HeABMXMMOCTU 3a CYeT KpeAuTHbIX cpefctB baHka) /AkkpeouTmBe (B MHbIX crnydasx), — noboe
coobLeHne, oTNpaBneHHoe ¢ JaHHOro aapeca 3MEKTPOHHOW NOYThI, CYATaeTCa OTNpaBneHHbIM KnneHTowm;

— ajpec oneKkTpoHHoW noyThl [lonyyaTensa — dwusnyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B baHK 3asBneHun o
NOATBEPXKAEHUN ajpeca SMEeKTPOHHOW NoyTbl M B yBedoMneHun o6 OTkpbiTMM AkkpeauTmsa (npyu npuobpeteHun KnueHTom
HEABWXMMOCTU 3a cYeT KpeauTHbIX cpeacTB baHka) /AkkpeanTuee (B UHbIX cryyasx), — noboe cooblieHne, oTnpasneHHoe ¢ AaHHOro
agpeca aneKTPOHHOW NOYThbI, CYMTaeTCs OTNpaBeHHbIM TakuMm MonyyaTenewm;

—  apgpec KoprnopaTuBHOW 3MEKTPOHHOM NoYThI’? MonyyaTens — PUAMYECKOro nuua, NonyyYeHHbIn coTpyaHukoM Baxka ot Monyyatens u
yKasaHHbI B yBegomneHun ob oTkpbiTum Akkpeautusa (npu npuobpeTeHun KnneHToM HeABWXMMOCTU 3a cYeT KpeOWTHbIX CpeacTB
BaHka) /AkkpeanTtuBe (B UHbIX cnyyasix), — nioboe coobllieHne, OTNpaBneHHOe C AaHHOro agpeca 3NEKTPOHHOW MOYTbl, cYUTaeTcH
oTnpaBneHHbIM Takum lMonyyatenem.

5.18.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATbLCA NyTEM nogayn KnueHtom 3asiBneHms o6 nameHeHumn ycrnosui AkkpeauTunea
1 nogaum Monyyatenem cornacus ¢ U3MEeHeHHbIMK YCroBUSAMU AKKpeauTuBa:

— Ha BymaxkHom HocuTene B Mogpasaenenne bakka;

— B 9IEKTPOHHOM BMAE C ykasaHHoro B M. 5.18.6 OOwwux YcrnoBuin agpeca 3MeKTPOHHOW MOoYTbl B BuWAE CKaH-KONUW MOAMUCaHHOMO
Knunentom/Mony4yaTtenem 4OKyMeHTa Ha agpec aNneKTPOHHOM noyThl BaHka, ykasaHHbIn B n. 5.18.6 O6Lmx Ycnosuin™,;

— B hopme DneKTPOHHOro AoKyMeHTa B Cucreme;

— nocpeacteom CepBuca 3MeKTPOHHOM peructpaumm (MpUMEHMMO, ecnu cAernka, B pamkax KOTOPOW OTKpbIBA€TCA COOTBETCTBYHOLLUIA
AKKpeaMTVB, NPOBOAMUTCA C UCNONb3oBaHMeM CepBuca aNeKTPOHHOW perncTpaunm caenku).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPeayCMOTPEHO, YTO M3MEHEHNE YCMNOBUI AKKpeanTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3aaBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.18.9. baHk BnpaBe WCNOMNbL30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHMEe LWTamna u/wunum QakcMMUnbHOe BOCMPOU3BEAEHNE MNOAMMUCU
ynonHomoyeHHoro nuua baHka (C noMoLLbo CpeAcTB MeXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIIEHUSIX
1 u3BeLLeHnsX, Hanpaesnsemblx KnueHnTty n MNonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok genctena AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPEeAUTHLIX CPEeACTB, nNpeacTaBnsieMblx KnmeHTy BaHkom B
pamMkax nporpaMM MNoTEeYHOro KpeauToBaHMsl, MOXET OblTb O4HOKPATHO MPOAMEH A0 UCTEYEHMS Cpoka AecTBMS AKKpeaMTBa, YCTaHOBMIEHHOMO
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATUN NATU) KaneHaapHbIX OHEN.

Cpok genctBusa AkkpeamuTuea, NOKpbITME NO KOTOPOMY DOPMUPYETCS 3a CHET UHbIX cpedcTB KnueHTa, MoxeT ObiTb HEOOHOKPATHO NpoAsieH Ha
NGO CPOK OO0 UCTEYEHUS CpoKa AeNCTBUst AKKpeauTuBa.

5.18.11. OAns ucnonHeHus AkkpeauTuea lMonyyaTenb B TeyeHue cpoka AeWcTBMS AKKpeauTMBa M B npedernax cpoka Ansi npefocTaBreHust
[OOKYMEHTOB, YKa3aHHOTo B yBeAOMIEHUN 06 OTKpbITUM AKKpeauTmea (npy npuobpeteHun KnmeHToM HeABUXKMMOCTM 3a CYET KPEAUTHBIX CPeacTB
BaHka) /AkkpeauTuee (B UHbIX criyyasx)’, npefcraenseT B baHk ykazaHHble B AKKpeauUTMBE OOKYMEHTbI, MOATBEPXKAAtoLMe BhINOSIHEHUE BCEX
ycnoBun AkkpeguTmea:

=  Ha OymaxHom Hocutene B Mogpasaenenue (-us) baHka;
= BCyyvyasx, npeayCMOTPEHHbIX YCroBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C UCMONb30BaHNEM aApeCcoB 3NEeKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) un MonyyaTtens. B kayecTBe agpecoB anNeKTPOHHOW MoYThI MNonyyaTens Ncnonb3yTes:

—  aApec aNeKTpoHHOM NoYTbl MonyyaTens — uandeckoro nuua, ykasaHHbli B Akkpeautmee unm B 3aseneHmm 06 nameHeHun ycrnoBui
AkkpeagutnBa — nboe coobLieHVe, OTMpaBfieHHOE C [aHHOr0 ajpeca SMEKTPOHHOW MNOYThbl, CYMTAETCsl OTNpPaBrEHHbIM
Monyyartenewm;

—  agpec KopropaTUBHOW 3NEeKTPOHHOM NoYThl’® Monyyatens — pUAUYECKOro NnLa, NoMyYeHHbIn COTpyAHMKOM BaHka oT MonyyaTens
N yKasaHHbln B AkkpeauTtuse unu B 3asBrieHun o6 nameHeHun ycrnosuin AkkpeguTuea, — noboe cooblieHne, oTnpasneHHoe ¢
[aHHOro agpeca 3NeKTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMEHHbIM Takum MonyvaTtenem.

Mpu npegocTaBneHnM OOKYMEHTOB, MPEeAyCMOTPEHHbIX YCNoBMAMU AKKpeaWTUBa, B 3NEKTPOHHOM BMAE C UCMONb30BaHWEM agpeca
anekTpoHHon nouyTbl Banka (accreditive@raiffeisen.ru) lMonyyatens npepoctaensdeT B baHk ¢ agpeca anekTpoHHOW noyTbl [Monyyatens Ha
3MNeKTPOHHbIN agpec noyTtbl baxka (accreditive@raiffeisen.ru) nucbmo:

—  CcOMpoBOXJalollee AOKYMEHTbl, MNPedyCMOTPEHHbIe YCroBUAMMU AKKpeauTueBa |/ MOCREeAHWH LOKYMEHT U3  [AOKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKDEAUTUE 1

- COCTaBfieHHOe B CBOGOAHOM cbopme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBuAeTeNbCTByKLlee O 3aBeplieHUn I'IonyLlaTeneM
npenoctaBneHna JOKYMEeHTOB Mo AKerﬂ,MTMBy.

5.18.12. Cpok NpoBepku AOKyMEHTOB BaHKOM He [OIKeH NpeBbillaTh NATU paboumnx AHel, criedylolyx 3a AHeM NonyyYeHnst LJOKyMEHTOB.

5.18.13. BaHK OCyLIEeCTBMSET NPOBEPKY yKa3aHHbIX B 3asBrieHMM Ha AKKpeaWUTMB [OKYMEHTOB, MPefoCTaBMEHHbIX Ha GymakHOM HocuTerne,
noanvcen u nevyaTei Ha HUX (B YacTuM Hanuuus MOAMUCEN U nedvaTeil, ecrnu MHOe He MpedyCMOTPEHO YCIoBUAMU AKKpeauTuBa), a Takke
yCTaHaBMMBaeT OTCYTCTBUE MPOTUBOPEUMI MeXay AOKYMEHTaMW WUCKMIOYMTENbHO MyTeM BM3yarlbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHUM MpU3HaKaM, NpeabsBAseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUU C YCMOBUSIMU AKKpEAUTNBA M GAHKOBCKOW NPaKTUKOM
no npoBepke AOKyMEHTOB. B cnyyae npefcTaBneHus B BaHk JOKyMeHTOB, cogepxalumx danblumeble (MogaeribHble) neyatn unv noanvcu, nuéo
3asBneHus, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSl, BO3HWKIUME B pe3yribTaTe MCMOSHEHUS TPeGOBaHUIA, OCHOBAHHbLIX Ha TakuxX
JokyMeHTax. CTOpPOHbI COrnalLatoTcsl, YTo BU3yaribHasi NpoBepka NpeacTaBrieHHbIX MonyyaTenemM JOKYMEHTOB, a Takke nedartei u nognvceii Ha
HUX SIBNSETCA [OCTaTOYHbIM U €AMHCTBEHHO BO3MOXHbLIM UCMONHeHMeM 06s3aHHOCTM BaHka no npoBepke NpeAcTaBrieHHbIX JOKYMEHTOB.

MpoBepka BaHKOM [OKYMEHTOB, MNpPeOOCTaBMNEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAHWEM a[pecoB 3NEKTPOHHOW nouTbl BaHka,
OCYLLECTBNSIETCS Ha NPeMEeT UX COOTBETCTBUS YCIOBUSIM NPEAOCTaBeHus, ykadaHHbIM B AKkpeauTuBe (popMa, cogepkaHue), Ha npeameT ux
nonyYyeHUst OT HaAnexailero nuua, noanMcaHus YMONHOMOYEHHbIM NKULOM B opMe U crnocobom, onpegerneHHbiM B AKKpeauTUBE,

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOoYTbl 06A3aTensHO AOMKEH CoAepXKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLEe HEAOMYCTUMO.

73 3a UCKITIYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duamyeckoro nuua. MameHeHne aHHOTO YCroBUs BO3MOXKHO TOSbKO NyTEM oBpalleHus
B MNoapasgeneHue baHka.

74 ECrv [OKYMEHTbI NPeAoCTaBMsAoTCA B MOCNeAHUI OeHb CPOKa AeNCcTBUs AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpenocTasneHbl B baHk He nosaHee npeaensHoro
BPEeMeHM 1crnonHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTMBy, MHOPMaUMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

S Anpec KOpriopaTUBHOM 3MEKTPOHHON MOYTHI 06S3aTENBHO AOMKEH COAEPXaTb KOPNOpaTUBHLIA AOMeH. Mcnonb3oBaHue obLiefoCTyMHbIX MOYTOBLIX aApecoB (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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npeaocTaBrieHUst JOKYMEHTOB CNocoboM M C afpeca 3MeKTPOHHOM MOYTbl, YKa3aHHbIX B YCNoBusix AkkpeauTuea. [pUHUMM NPOBEPKM Takmx
[OKYMEHTOB aHariormieH npoBepKe JOKYMEHTOB Ha GymaxkHOM HocuTerne — BaHk NpoBeEPSIET JOKYMEHTBI HA COOTBETCTBUE YCIOBUSM AKKpeaUTMBa
TOMBKO MO BHELUHWM MPU3HakaM U He HECET OTBETCTBEHHOCTb 3a NMOCNEACTBYUS, BO3HUKLIME B pe3ynbTaTe UCMONHEHWS] TpeGOBaHUN, OCHOBaHHbIX
Ha JOKyMeHTaXx, KOTopble He SABMSANUCH NOANMUHHBIMM.
5.18.14. lMpwu ycTaHOBNEHUM HECOOTBETCTBUSI NMPEACTaBMNEHHbIX JOKYMEHTOB MO BHELUHUM MpU3Hakam ycroBusim AkkpeauTuea BaHk no cBoemy
YCMOTPEHWIO COBEPLUAET OAHO U3 CMEAYIOLNX AENCTBUIN:
- OTKa3blBaeT B UCNONHeHUM AKKpEAUTIBA C yBeaoMIieHneM 06 aToMm lMonyyaTens ¢ ykasaHMeM Ha BCE PacXOXAEHUS;
- 3anpawwueaeT KnueHTa o BO3MOXHOCTU NPUHSATUSE AOKYMEHTOB C pacxoxaeHusamu. Baanmopgenctaue ¢ KnmeHTom ocyLlecTBnseTcs B
3MEKTPOHHOM BWAE C WCMOSIb30BAHMEM afpEeCcOB 3MEKTPOHHOW MOYTbI, yka3aHHbIX B M. 5.18.6 O6wuMx YcnoBuid, a Takke nyTem
noanvcanust KnmeHTom 3asiBNEHNs 0 BO3MOXHOCTY MPUHSITUS JOKYMEHTA C pacxoxaeHnsmMu B Cucteme.

5.18.15. Mpu nonoxutenbHOM pe3ynbTaTe NPOBEPKU MPeACTaBreHHbIX AOKYMEHTOB, nMubo B cryyae nonyyveHuss bBankom cornacus KnuneHta
NPUHATE AOKYMEHTbl C PacXOXAEHUsMU (ecnvm npumeHumMo) B cooTBeTcTBuM C M. 5.18.14 O6wwux Ycnosun BaHk 6e3 [oNONMHUTENbHOro
pacnopsikeHns KnveHTa ocyliecTBnseT nnartex no AKKpeauTuBy U3 CpeacTB, HAXOAALWMXCHA Ha cHeTe NOKPbITUS AKKpeaMTBa, B CPOK He No3gHee
Tpex Pabounx gHen, cnegyoLlmx 3a OKOHYaHMEM CpoKa NPOBEPKN LOKYMEHTOB, 1 HanpasnsieT KnueHTy u MNonyyaTento yBegoMINeHNE 0 pacKkpbITUn
AKKpeauTBa No 3NEKTPOHHOW NoyTe.

5.18.16. 3akpbiTe AkKkpeauTBa NPoOn3BOANTCS:

- MO UCTEYEHUWN Cpoka AeWcTBMSA AKKPEAUTMBA, 3a MCKIOYEHWEM chyyasi, korga AOKYMeHTbl no AkkpeauTtusy Oblnu npeacraBneHbl B
npegenax cpoka AencTansa AKKpeanTuBea;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ncnonHeHnst Npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHus 06
oT3biBE AKKpeauTMBa, corracoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTkase oOT
ncnonb3oBaHusi AKKpeauTuBea:

o Ha BymaxHom HocuTtene B [NogpasgeneHue baHka nnu

O B 9NEKTPOHHOM BuAeE C yKa3aHHOro B n. 5.18.6 O6Lwmnx Ycrnosuit agpeca 3feKTPOHHOWM NOoYThI B BUAE CKaH-KOMUWU NOANUCAHHOTO
KnuenTtom/MonyyatenemM AoKyMeHTa Ha afapec MeKTPOHHON NoYThl baHka, ykazaHHbIi B M. 5.18.6 O6wmx Ycnosuii’®, unm

o B ¢opme DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeacteoM CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEHWMO, ecnn CAernka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCToNb3oBaHneM CepBuca aNeKTPOHHON perucTpaunm caernku).

— NPV NOfIHOM MCNOMHEeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaOUTUB U OCYLLECTBMSET BO3BPAT CyMMbl NMOKPbLITUSA AKKPeaUTMBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBaHMIO
€ro nomHoro ncnonHeHus) KnmeHTy Ha TeKyLmiA cHeT, yKasaHHbIN B 3asBneHMn Ha AKKpeanTyB, B AeHb 3aKpbITUst AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBUSA YCNOBMIN AKKpeamTnBa OCHOBHOMY Aorosopy KnueHta ¢ lNonyyatenem u 3a
npoBepKy aKTU4ECKOro UCMOSIHEHNS OCHOBHOro Aorosopa. baHk Takke He BMeluMBaeTCs B JOrOBOPHble oTHoweHus KnueHta u MNonyyatens.
B3aumHble npeTeH3un no pacdetam mexgy KnueHtom u [lMonyyatenem, Kpome BO3HMKLWIMX MO BWHe BaHka, pelsawoTcs B YCTAHOBMEHHOM
3akoHo4aTenbCcTBOM nopsiake 6e3 yyactus baHka.

5.19. MocTosiHHbIE NOpyYeHus
5.19.1. KnueHT moxeT odhopmuTb B NogpasgeneHnn baHka NocTosHHOE nopyveHne Ha cneayowme Lenu:

- nepesoga / KOHBEPCUS CPeACTB BHYTPM BaHka mexay Cyetamu’’ ogHoro KnvexTa’®;

- nogaepxaHue ocTaTka Ha TekyleM cyeTe;

- nepeBof cpeacTB co CyeTa B MHOCTPaHHOW BamntoTe U B POCCUNACKNX pybnsx.

5.19.2. B onpenenéHHbIx HUXe criydasax [MoctosHHoe nopyyeHne MoxeT bbiTb odhopmneHo KnneHtom yepes KoHTakTHbIM LeHTp. B atom cnyyae
KnueHT coobliaeT Bce ycrnosus MocToOSAHHOro NopyyYeHns cotpyaHuky baxka.

Yepes KoHTakTHbI LeHTp BaHka KnueHTom mMoryT ObiTb 0popMmeHbl MNOCTOsSIHHbIE NOPYYEHUS Ha NEPEBOL AEHEXHbIX CPEACTB Ha crneayroLme
uenu:

—  nepeBof / KOHBepcusi cpefcTB BHYTpM BaHka mexay Cuetamun77 ogHoro Knvexta™,
—  roAaepxaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moxHoCTb Od)OpMJ'IEHVIH YKa3aHHbIX Bbllle TUNOB [MocToSAHHBIX nopyquMVl npenocrtaesndaeTcd no mepe TEeXHU4eCcKomn peanusauun.

BaHk Bnpase oTkasaTb KnneHTy B odpopmneHnm MNMocTossHHOro nopyyveHus Yepes KOHTaKTHbIV LIEHTP B Crlyvae OTCYTCTBUS B baHke akTyarnbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoM noyvtbl KnueHTa, B TOM yncne npu Hanuumm y baHka ocHoBaHui
nonaratb, YTO MNpeAoCTaBrieHHbI paHee KnueHTom B BaHk Homep MobunbHoro tenedoHa W/MnKM agpec SNEKTPOHHOW MoyTbl Gonee He
npuHagnexuT KnueHTy.

5.19.3. B BeG-Bepcun Cuctembi®® baHka KnueHTom MoOryT GbiTb odopMieHbl MOCTOsiHHbIE MOPYYEHUA Ha MepeBof AEHEXHbIX CPeacTB Ha

crnepyroLwme Lenu:

- nepeBo/ CPEACTB B POCCUMCKMX PYBIAX v MHOCTpaHHOW BantoTe BHyTpY baHka mexay Cuetammn®! ogHoro KnueHTa®?, B TOM uncne ans uenei
NoAAEPKaHMSA OcTaTka Ha Tekyllem cyeTe (3a MCKIYeHWeM ABTOMOMNOMHeHUst HakonuTenbHOro cyeta, ABTOMOMOMHEHWUS CTpaTernv
[OBEPUTENBHOIO ynpaBneHus 1 ABTonnartexa Ha nokynky naes);

- nepeBof cpeacts co CyeTa B pOCCUNCKMX pyonsx;

- Ha NepeBo CPEACTB B MHOCTPAHHOWN BantoTe MO0 B POCCUMCKMX pybnsx.

nOpﬂ,D,OK nognncaHna ykas3aHHbIX Bbllle NOCTOAHHbLIX nopyquMﬁ onpegendertcd Ycnosusimu J0.

BaHk MoxeT npegoctaBuTb KnueHTy, sBnsiowemycs gepxatenem [laketa ycryr, BO3MOXHOCTb OopMuTb [lOCTOSIHHOE MopyyeHue Ha
BbllueyKasaHHble Lenv B MoburnbHoM npunoxeHun®s, B atom criyyae KnueHT coobluaeT Bee ycrnosus MocTosiHHOro nopyyeHunst coTpyaHuky baHka

76 3a UCKITHOUEHVEM N3MEHEHUS aapeca SNIEKTPOHHOM noyThl Monyyarens — duamyeckoro nuua. MasmeHeHne aHHOrO yCrnoBKst BO3MOXKHO TOSLKO NyTEM obpalleHus
B Noapasaenexue baHka.

77 3a ncknodeHnem [1enos3untHoro cyeTa, HaunHast ¢ 15.11.2017.

8 MNepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHoCTH no KpeautHom kapTe.

7 MNepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHoCTH no KpeantHom kapTe.

80 HaumeHoBaHwe ycnyrv B Cucteme - «ABTOMMATEXU.

81 3a ncknoyeHnem [1enos3untHoro cyeTa, HaunHast ¢ 15.11.2017.

82 MepeBog He MOXET BbiTb OCYLLECTBIIEH A Lienen noralleHus 3aformkeHHocTy no KpegntHoi kapre.

83 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit Takum KniveHTam npeocTaBnsercs o Mepe TEXHWUYECKo peanuaamm.
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ans uenen ogopmneHuns MNocTosHHOIo NopyyveHns u ero aansHenwero nognucaHmsa KnneHtom B MoGUNBEHOM NpUIOXeHUN.

Mpy HanNMuMM TexXHWYeckor BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopydYeHUe Ha NepeBon AeHEXHbIX
CPeAcCTB ANst Leneil onnatbl CTPaxoBOW MpeMuy MO 3akniodaeMbiM KnneHTOM [JoroBopaMm CTpaxoBaHWUsS HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusiMu, yaoBneTeopsiommm TpeboBaHnam baHka.

5.19.4. B MoGunbHoM npunoxeHun KnueHToM MoryT 6biTb odhopmneHbl MoCTosiHHbIE NOpyYeHUs Ha NepeBof AEHEXHbLIX CPEeACTB C Lesblo
ABTonononHeHnss HakonuTenbHoro cyeta, ABTOMOMOSIHEHUA TEKYLUEro cyeTa, ABTOMOMOMHEHWS CTpaTerMm OOBEpUTENbHOTO YNPaBMeHus U
ABTONMaTexa Ha Nokynky rnaes.

OdopmneHune MNocTosiHHOro NopyveHns Ans:

- ABTonononHeHus HakonutenbHOro cyeta ocyulecTBndaeTca KnueHtom B pasgene AsTonononHeHue/llononHsaTe aBTomatudeckn MobunbHoro
NpUNoXeHna B 3aBUCUMOCTU OT OI'IepaLl,VIOHHOVI CUCTEMBbI.

- ABTONMOMOMHEHUS CTpaTerMy OOBEPUTENbHOTO YNPAaBMEHWs! OCYLLECTBMSETCS B pasferne COOTBETCTBYIOLEN cTpaTeruM [OBEpUTENbHOTO
ynpasneHust MoBUneHOro NpunoXxeHusl.

- ABTOnnaTexa Ha MNOKYNKYy naeB OCYLUEeCTBINAETCA B pasaene «MHBecTkonunka» MobunbHoro npunoXxeHua.
- ABTOMONOMNHEHUS! TeKyllero cHeTa oCyLlecTBndaeTcA KnueHtom B pasgene «ABTonononHeHne» MobunbHoro NpuUnoXeHum4.

KnueHT noateepxxgaeT npefocTaBreHne BbllleykasaHHbIX [oCcTosAHHbIX nopyyeHun baHky nocpeacTBom HaxaTus KHonkv noatesepxaeHns. Takue
NMOCTOSIHHbIE NOPYYEHUSA AENCTBYIOT 4O MOMEHTa UX OTMeHbI KnneHToM B nopsiake, ycTaHoBreHHOM Nn. 5.19.5 O6wux Ycnosum, nnm HacTynneHus
obcToATENBLCTB, NPeayCMOTPEHHbIX N. 5.19.6 O6wux Ycnosui (B 3aBUCUMOCTM OT TOFO, Kakoe 13 3Tux o6CToATeNbCTB HACTyNUT paHee).

Tawke KnneHT Bnpaee nopyuntb baHky:
— B pamkax ABTornonosiHeHns HakonutensHoro cyeTa unu ABTonnaTexa Ha Mokynky naes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, PaBHbIX BO3HarpaXaeHUsMm, nofyyeHHsIM KnmeHToM B pamkax
[MporpaMm nosinbHOCTU, NpeAHasHavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenen AsTonononHeHns HakonutensHoOro cyeTa cymma
BO3HarpaxxgeHusi nepeBoanTca Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKynky naes Cymma nepeBoauTcst Ha 6aHKOBCKMI cyHeT
000 «YK PanddanseH» B AeHb ee NOCTYNneHns Ha Tekywuii cyeT KnveHTta. [Npy npegocTtaBneHMn Takoro nopyyeHus ocyLlecTBnsaeTcs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpammam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxatenen baHKoBCKuX KapT.
Mpwn aToM, KnneHT Bnpase nopy4unTb baHKy ocyLLeCcTBUTL NepeBos CyMM BO3HarpaXkaeH!s ToNbKo B paMkax ABTOMNONONHeHNs HakonutensHoro
cyeTa unu B pamkax AsTonnartexa Ha Nnokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepeso CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTononosiHeHUs HakonutenbHOro cuyeta, Takoe nopyyeHne He ByaeT npuHATOo BaHkoM B pamkax ABTonnartexa Ha
NOKynKy naes 1 Hao6opoT.

— B pamkax ABTOMOMNOMNHEHWs HakonuTenbHOro cyeta:

MepeBogutb co CyeTa, No KOTOpoMy Obina coBepLleHa onepauusi ¢ UCNonb3oBaHNneM BaHKOBCKOM KapTbl, HA HakonuTenbHbIA cYET Cymmy
[OEHEXHbIX CPEACTB, PaBHYH pasHuLe mexay cymmon Onepauum no baHkoBCKoM KapTe B pyOnsx U CyMMOW OKPYrMeHus.

B pamkax gaHHoro crnocoba ABTOMononHeHust HakonutenbHOro cyeta cymma kaxgon Onepaumu no baHkoBCkOM kapTe, nognexallen
cnucaHuo co Cyeta, okpyrnsieTcs B GOMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHom Lary okpyrnexusi. MNpy nNpefocTaBneHnn Takoro rnopyyveHus
OCYLLECTBNAETCHA NEPEBO Pa3HMLbl MeXay MoNydeHHOW Nocne oKpyrneHns cymmon n cymmon Onepauum no baHkoBckor kapTte co CueTta, no
KOTOpoMy Oblnia coBeplLUueHa onepaums ¢ Ucnonb3oBaHneM baHkoBckow kapTbl, HA HakonuTenbHbIl cyeT. MNpu nogkntoveHun gaHHoro cnocoba
ABsTonononHeHus HakonutensHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MNMepeBon AEHEXHbIX CPEeACTB OCYLLECTBSETCA He Mo3fgHee
KaneH4apHOro AHs, cneayoLLero 3a aaton coseplueHns Onepaunm no baHkoBckon kapTe.

— B paMKax ABTOnnaTexa Ha MNOKYNKY Naes:

OcyLecTBUTb NEpeBO AEHEXHbBIX CPEACTB C TekyLero cyeTa 3apnnaTtHoro KnueHTa, Ha 6aHkoBckuii cueT OO0 «YK PanddanseH» B paamepe
(HMKCMPOBAHHON CYyMMbI MPY MOCTYMMEHUM CYMMbl AIEHEXHbIX CPEeACTB UMK B ykazaHHOM KnueHTOM NpoLeHTHOM OTHOLLEHWM OT KaXaon CyMMbI
OEHEeXHbIX cpeacTB, noctynuelien Ha CyeT KnneHta oT KomnaHuu He nosgHee paboyero OHsA, creayouwlero 3a AHEeM MOCTYNNEHUs Takon
CYMMbI.

Onsa NoCTOSHHBIX MOPYYeHW Ha NepeBof, AEeHEXHbIX CPedcTB C Lenbio ABTOMOMOMHEeHWs HakonuTenbHOro cyeta, ABTOMOMOMHEHUS TEKYLLEro
cyeTa, ABTOMOMONIHEHUSA CTpaTerMn AOBEPUTENBHOrO ynpaBneHusa n ABTonnatexa Ha Mnokynky naes He NPUMEHUMbI YCIOBUS, yYKa3aHHble B M.
5.19.7,5.19.14, 5.19.15, 5.19.16, 5.19.21 O6wux Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHUTb [MocTosiHHOe nopydenue. Ona atoro KnueHT npepoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsiHHOro
nopy4yeHus. 3asBneHune o6 otMeHe MoCTOSIHHOrO NOpyYeHNs MOXeT ObITb NogaHo KnveHTom:

— B lMoapasgenennn baxka (MpyMeHnMO Ans TUNOB MOCTOSIHHBIX NOPYYEHNI, yKadaHHbIX B M. 5.19.1 O6bwumx Ycnosun);

— 4epe3 KOHTaKTHbIV LIeHTp B MOPSiAKE, aHanorMyHoM ykasaHHoMy B M. 5.19.2 O6wmx Ycnosui (NpuMeHMMo Ans TMNnoB MoCTOsIHHBIX NOPYYeEHUH,
ykasaHHbIX B n. 5.19.2 O6wwumx Ycnosuin);

— B Beb-Bepcum Cuctemsl (MPUMEHUMO Ans TMNOB [MOCTOSHHBIX MOPYYeHUIA, ykadaHHbIX B M. 5.19.3 O6wwux Ycnosuii);

— B Mo6unbHOM NpuUnoXeHun NOCPeACTBOM OTKMOYeHUs onumm «lMepeBoanTb perynspHo», «OKpyrnATe onnatbl», «MepeBoauTb kalwbak» B
pasgene AstonononHeHne (unu NononHATb aBTomMatnyeckn) HakonuteneHoro cyeta (MpyMeHMMo Ans ABTononosnHeHus HakonutensHoro
cyeTa);

— B MoGWRMbHOM MPUNOXEHUN MOCPEACTBOM OTKMIOYEHUS ABTOMOMOSIHEHUS B pasgene «AsTomononHeHve» nubo B paspene «W3bpaHHoe»
(npMmeHnMo Ans ABTOMOMOMHEHUS TEKYLLIEro cyeTa);

— B MobunbHom npunoxeHun nocpeacTBOM OTKMOYEHUS onuun «lMononHaTe perynspHo» n/wnu «lMepeBoautb KawWo6ak» n/vnu «lMepeBoantb
YyacTb 3apnnaTbl» B pasgerne «VHBecTkonumkay (MpUMeHMMo Ans ABTonnaTexa Ha NoKynKy naes).

— B MobunbHoM npunoxeHnn nocpencTBoOM OTKMIOYeHUs onuun «MononHATL perynspHo» B pasaene crpaternv oOBEpUTENbHOro ynpasneHus
(NpvMeHnMO Ana ABTONONOMHEHUS CTpaTErMnM JOBEPUTENBHOIO YNpaBeHns).

BaHk ncnonHseT 3aseneHne 06 oTMeHe NocTosHHOro NopyyeHns B AeHb obpalleHns KnueHta. Ecnu oTmeHa MocTosiHHOro nopyveHust npuxoauTes

Ha aaTy ucnonHeHus MNocTosaHHOro nopyyeHus, To baHk MCMONHAET nnaTexu, HanpaBneHHbIe Ha UCMOMHeHne, 4O MOMeHTa npuema baHkom Kk

UCMOSHEHWI0 3asBrneHns 06 oTMeHe [MOCTOSHHOTO MopyYeHust.

5.19.6. [ewctsue NOCTOAHHOIo NOpy4eHUs NpekpaLlaeTcs:
—  npu nogadve KnueHtom 3asiBrneHns 06 otmeHe MNoCTOSHHOIO NopyYeHust;
—  MpW ncTedeHun cpoka aenctems NoCToAHHOro NopyYeHus;
—  npw nonyvyeHun baHkom cBegeHnin o cMepTn KnveHTa;
—  npu nogadve KnueHtom 3asBneHns o 3akpbiTum Cyeta (ogHoro n3 CyetoB), ykazaHHOro(bIx) B [TOCTOSHHOM NOpyYeHuu;
—  MpW NpekpaLleHnn OencTBus ykasaHHoro B [ocTostHHOM nopyyeHun [orosopa Bknaga, sakmodeHHoro mexay baHkom u KnveHTom
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(nprmeHnMo ans MocTosAHHBIX NopyYeHniA, odopmneHHbix kK CueTy Bknapga);

—  Mpu OTCYTCTBUM Kakux-nMbo nepeBOOOB AEHEXHbIX CPeACcTB B COOTBETCTBMM C [1OCTOSIHHbIM MOpyyYyeHUeM B TeyeHue TpuHaguatu
MecsLUeB NOoApPSA;

—  NpU BbISIBIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ONS1 OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpeacTB, B TOM 4YuChe Npu U3MEHeHWUM
TpeboBaHWIn HOPMATUBHbLIX JOKYMeHTOB baHka Poccum k nopsigky 3anonHeHust nosien nnaTexHoro nopyyeHmns (MHoro PacnopsikeHus) B
TeyeHue cpoka AencTBus MNoCTOSHHOro NopyyeHus;

— ecnu BUK 6aHka nonyyatens cpeacTs 6onee He NpUCyTCTBYET B obLuepoccuinckoM cnpasoyvHnke BUK P® (ana pybnesbix nepesogos) /
SWIFT 6onee He npucytcteyeT B cnpaBoyHuke SWIFT KogoB MHOCTpaHHbIX GaHKOB;

—  NpU U3MEHEHUN HaMMEHOBAaHWSA NonyyaTens cpeAcTs No nepesogamM BHYTPY baHka, ecnv nHoe He yka3aHo Huxe.

—  [encTtune lNocTosiHHOrO nopy4eHuns, oopmMrneHHoro KnveHToMm Ans uenewn onnatbl CTPaxoBOW MPEeMun Mo AOroBOPY CTpaxoBaHUs,
3akntouéHHomy ¢ OO0 «CK «P.Nard», He NpekpallaeTcs B Criyyae U3MEHEHNs1 HAaMMEHOBaHWS MoNyYaTens B CBA3WN C peopraHm3aumnen
000 «CK «P.Nancd» B dopme npucoeguHeHuss k OO0 «CK «PeneccaHc XKnsHb», Takoe [locTosiHHOE Mopy4veHue npoaormkaeT
OencTBoBaTb Y UCNONMHATLCA B Nonb3y npaBonpeemHuka — OO0 CK «PeHeccaHc XKu3Hb» ¢ y4eToM nosyyeHHon baHkom nHdopmaumm o
peopraHusaumu;

—  npwu nonyyeHun BaHkom ot OO0 «CK «PeHeccaHc YKusHb» (npasonpeplectseHHnk OO0 «CK «P.Jland») nHdopmaumm o pactopxeHunm
[oroBsopa cTpaxoBaHus (MprMeHMMo Ans [ocTosiHHOro nopyyeHusi, odopmreHHoro KnveHTom aons uenew onnatbl CTpaxoBow npemMuu
no [OroBopy CTpaxoBaHusi, 3akntoyéHHomy ¢ OO0 «CK «P.Jlaid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
YKn3Hb»);

—  Npu nprocTaHoBneHnn baHkom ycnyrv no nepesoay AeHEXHbIX CPeacTB B BantoTe [MOCTOSHHOrO nopyyeHus, onpedenerHon Tapudamu,;

—  Npw NpuocTaHoBneHUn BaHKoOM okasaHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B paMkax MNoCTOSHHOIo nopyyeHns B onpeaeneHHon
BantoTe Wunu Ha onpegenéxHole Lenu. [lencTene NoCTOAHHOIO NopyYeHns B JaHHOM Cllyvae npekpaluaeTcs B AaTty, ykasaHHyo baHkom
B CMC-coobweHnn/Myw-yBegomMneHnn, HanpaBneHHOM Ha KoHTakTHbIn Homep MmobGunbHoro TenedoHa KnuneHta/KoHTakTHOe
Mo6unbHoe yCTPOMCTBO;

—  ecnv cymma ABTOMOMOJSTHEHUS CTpaTerM AI0BEPUTENBHOTO YNPaBneHus cTana MeHbLUE HOBOW YCTAHOBMEHHOW MUHUMAIbHON CyMMbI AN
ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO YNpaBneHns (COrnacHO M3MEHEHHbIM YCIIOBUAM CTpaTernmn ynpasneHus);

— ecnu ABTOMOMOJSHEHWE CTpaTerMm OOBEPUTENbHOrO YNpaBfieHWst CTano HeOOCTYMNHbIM COMMacHO M3MEHEHHbIM YCIOBUSIM CTpaTernv
[0BEepUTENbLHOro yrnpaBneHus.

OencTteue NoCTOAHHOrO MOpyYeHUs Ha NepeBOA OEHEXHbIX CPeACTB C Lenbio ABTOMOMOMNHEHWS HakonuTenbHoro cyeta, ABTOMOMNOSHEHUS
TeKyLlero cyeTa, ABTOMNOMNOMHEHUSI CTpaTErMM AOBEPUTENBHOMO yrnpaBneHus n ABTonnaTexa Ha MOKYMnKy naeB npekpaliaercs yepes 3 paboumnx
AHs nocne nonyyvexHns KnueHtom yBegomneHus ot baHka, HanpasneHHoro B Buae CMC-coobienuns unum MNyww-ysegomnernns Ha KoHTakTHbIn Homep
KnueHTa o npekpalleHu BO3MOXXHOCTU UCNOMHEHNS Takoro MoCTOSHHOTO NOpyYeHUs.

5.19.7. KnueHT BnpaBe M3MEHUTb CPOK AeNCcTBMSA [MOCTOAHHOrO Nopy4YeHust (3a ucknoyeHmem MNoCcToAHHOIoO NopyyYeHUs Ha NepeBos AEHEXHbIX
CpeAcTB C Uenbio ABTOMOMNonHeHns HakonutenbHoro cyeta, ABTOMOMOSHEHWUS] TEKYLLEro cyeTa, ABTOMOMNOSMHEHUS CTpaTerMm LOBEPUTENbHOIO
ynpaBneHnss 1 ABTonnaTtexa Ha Nokynky naes). 3asiBneHne o6 n3MeHeHuWM cpoka AenctBus MNMoCTOSHHOro MopyyYeHust MOXeT OblTb MogaHo
KnnenTtom:

— B [Nogpaspenenunn baHka;
— Yepe3 KOHTaKTHbIN LEeHTP B MOPsiAKe, aHanormyHoM ykazaHHomMy B n. 5.19.2 O6wmx Ycnosui (npymeHMMo Ans MNoCTOsIHHBIX MOPYYEeHNI,
0ohOpMIEHHBIX B cOOTBETCTBMM € N. 5.19.2 O6wumx Ycnosuin);
— B Cucrteme (npumeHnmo ans TmnoB MoCTOoAHHBIX MOPYYeHWUI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asBneHve 06 M3MeHeHuM cpoka AencTBus [OCTOsSIHHOrO MopyyeHus B AeHb obpalleHus KnueHta. Ecnu usmeHeHne cpoka
AencTeusi NMOCTOAHHOrO NOPYYEHUs NPUXOANTCS Ha AaTy UCMONHEHMs MNOoCTOSHHOrO Nnopy4YeHus, To baHk UCNoONHAET NnaTexu, HanpaBlieHHbIE Ha
MCMONHeHne, A0 MOMeHTa npuema baHkoM K MCnonHeHuto 3aaBneHns 06 n3amMeHeHnn cpoka AencTBMSA [OCTOSHHOTO NOPYYeHUS.

5.19.8. KnueHT moxeT odopMuth MoCTOsIHHOE NopyYeHue, YCroBUS U NOPSAOK UCMONHEHUS] KOTOPOro MOTYT OTNNYATLCS OT NPEeayCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbiBaTbesi B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauun no MocTossHHOMY NOpPyYeHUo He MOXET BbiTb paHee OnepauyoHHOTO AHs, CredyloLero 3a AHeM
NpUHATMS BaHKOM K UCMOSTHEHUIO MOCTOSIHHOTO NMopYYeHUs, eCrin UHoe He npeaycMoTpeHo OBLWMMM YCoBUsSMU.

[JaToi ucnonHeHus nepsoi onepauum no MNocTosiHHOMY NOpYYeHUto Ha NepPeBo AEHEXHbIX CPEACTB C Liefbio ABTOMOMNOMNHEHWS HakonuTensHoro
cyeTa, ABTOMNOMOJSHEHUSI CTPaTernn AOBEPUTENBHOMO yNpaBneHns u ABTonnaTexa Ha Nokyrky naes sIBNSIETCS KarneHAapHbI AeHb, CrieayoLmii 3a
AaTol NpuHATUSE BaHKOM K MCNONHEHUIO Takoro MoCTOSHHOrO NOPYYEHUs!, €CIW HOE He NpeaycMoTpeHo OGLLUMM YCIOBUSIMU.

[aToit ucnonHeHWs nepeoii onepaumu no MocTosHHOMY MOPYYEHUIO Ha NMEPEBOA AEHEXHBIX CPEACTB C Liesblo ABTOMOMOSTHEHUS TEKYLLEro cyeTa
ABMSAETCA AaTa COBEPLUEHUS NEPBOW MOcne NPUHATUS BaHKOM K UCMIOMHEHMIO Takoro MocTosiHHOro nopy4yeHust Onepauumn no Cyety, B pe3ynbtate
KOTOPOW BbIMOJIHATCSA YCIOBUS UCMOSHEHUS AaHHOrO MOCTOAHHOTO NopyyeHuUs.

5.19.10. Ecnu MocTosiHHOE nopyyeHune ohopMIeHO Ans Lenv nepeBofa AeHeXHbIX CPEACTB B MHOCTPaHHOWM BanoTe B CTOPOHHMI BaHK v Ha
cyeTa TpeTbuX NuL, BHYyTpM BaHka, nononHeHus Bknaga, yacTuyHoro Bo3spaTa cymMmMbl Bknaaa (6e3 npekpatieHus aenctems [Jorosopa Bknaga®),
TO Npu BHeceHUn KnneHToM aeHexHblx cpedcTB Ha CuyeT/npy 6e3HannyHOM 3a4ncrieHnn AeHexHbIX cpeacTB Ha CyeT, K KOTOpoMy 0OpMIEHO
MocTosiHHOe nopyyeHue, B TeyeHne OnepaumoHHOro AHS B AaTy UCTMONHeHUst [ToCTOSHHOrO NOpyYeHus, ykaszaHHble AeHexXHble cpeacTea He byayT
yyTeHbl B [loctynHom 6anaHce. [ns [MOCTOSAHHBbIX NOpyyYeHWin, 0popMIEHHBIX ANS LEeny NepeBoAa AeHEXHbIX CPpedCTB B POCCUMICKUX pybnsx,
KOHBepcuK, nogaepaHust octatka Ha CueTe, nepeBoda B MHOCTpaHHOW BantoTe Mexay Cuetamu ogHoro KnueHta BHyTpu baHka, geHexHble
cpefcrtea, noctynuelimne Ha CuyeT, K koTopomy odopMreHo MocTosHHOe nopy4yeHue, He No3aHee npefenbHOro BpeMeHU UcnonHeHus baHkom
MocTosiHHOro nopyyeHns, MHhOpMaUMsa 0 KOTOPOM AocTynHa Ha CaiTe baHka, B gaty ucnomnHeHust MocTosHHOro nopyyeHusi 6yayT yyTeHbl B
HoctynHom 6anaHce.

5.19.11. TocTOsiHHOE NOpyYeHWEe WCMONHAETCA B AeHb MCNOMHeHUs [OCTOSAHHOrO MOpyYeHWUs CTONbKO pa3, CKOMbKO pa3 BbIMOMHATCSA
npeAycMOTpPeHHble B 4aHHOM MOCTOSAHHOM MOPYYEeHUM YCNOBUSA AN1S €r0 UCTIONHEHWS.
5.19.12. Tpw HeJOCTaTOYHOCTU AEeHEXHbIX CpeacTB Ha CueTe:

—  Ans ucnornHeHus MNOoCTOSIHHOrO MOPYYEHUs C PEXMMOM UCMONHEeHUA no rpaduky baHk npeanpvHMMaeT NOBTOPHbIE MOMbITKM AN

ncrnonHeHns Takoro loctosiHHOro nopyyeHusi B TeveHve 3 (Tpex) OnepaumoHHbix AHen nogpsag (and [NoCTOSHHBIX MOpyYeHUN,
0opMIeHHbIX NocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX NOpy4YeHui, odopmneHHbix B [MogpasgeneHnn banka nubo 4vepe3 KoHTakTHbIM LeHTp, BaHk
npeanpuHMmMaeT MOBTOPHbIE MOMbITKM ANSA UCMOMHEHUSA Takoro MOoCTOSHHOro MOpyYeHUs B TeYeHWe KonuyecTBa AHeW, yKa3aHHbIX
KnueHtom B MNoCTOSAHHOM nopy4eHuu;

84 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMneHHbIX 4o 15.11.2017.
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—  Ans ucnoniHeHus TOCTOSIHHOTO MOPYYeHWs1 Ha NepeBoA AEeHeXHbIX CPeACcTB C Lenbio ABTOMOMOMHeHWs HakonutenbHoro cueta,
ABTOMOMNOMHEHNS CTpaTeErMM OOBEPUTENBLHOMO YNpaBreHns M ABTOMNaTexa Ha Mokynky naes, BaHk He MpeanpvHUMAaeT NOBTOPHbIE
MoMbITKA ANsi UCMOMHeHWs1 Takoro MocTosiHHoro nopydeHusi. Cniefyrowias MonbiTka MCMOSIHEHUSI MPOU3BOAWUTCS B OvepefHylo Aarty
ncrnosnHeHus MocTosHHOro NopyyeHus;

— ansa ucnonHeHns MoctosHHOro nopy4vyeHua Ha nepeBon AeHEeXHbIX CpedcTB C LUerbio ABTOMNONOSHEHUS TeKyllero c4yeta BaHk He
npeanpuHMMaeT NOBTOPHbIE MOMbITKM AOnA  UCMOJIHEHUA TakKoro [MocTosiHHOrO nopy4eHus. CJ'IeJJ,yIOLIJ,aH nonbiTka WCNOJTHEHUA
npon3BOANUTCA Npu coBepLUEeHUAN cnep,ylou.leﬁ OI'IepaLI,VIVI no quTy, B pesynbTare KOTOpOVI BbIMNOJIHAKTCA YCNOBUA UCMNOJTHEHUA OAaHHOTO
[MocTosiHHOrO nopy4eHus.

5.19.13. Ecnu gata nepevncnenns eHeXHbIX CPeacTB no MocToAsHHOMY NMOpYyYeHWI0 NPpUXoanTcs He Ha OnepaumnoHHbIi AeHb, OCYLLECTBREHWE
ouvepegHoro nnatexa no MocTossHHOMY nopyyeHuto npoussoauTcs baHkoMm He nosgHee cnepytowero OnepaunoHHOro AHA ¢ Aathl (CobbITUS),
ykasaHHowi(oro) KnueHTtom B MocTtosiHHOM nopyyeHun. Ecnn gata (cobeiTne), ykazaHHasi(oe) KnueHTom B MOCTOAHHOM NOPYYeHWUU, NpUXoanTcs Ha
YMCro, KOTOPOro HET B COOTBETCTBYIOLLEM Mecsle, NepeyncrieHne AeHexHbix cpeactB co CyeTta no Takomy [lOCTOSHHOMY MOPYyYeHWo
ocyuiectBnsetca baHkom B nocnegHuin OnepaunoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons uenen nononHeHns/ YacTMyHoro Bo3spaTa cymmbl Bknaga®* cosnagaet ¢ garton
npoanexHuss Bknaga, To ucnonHeHne [OCTOSIHHOrO MOpPYYeEHUs1 OCYLLUECTBNAETCS He no3gHee cnepytowero OnepauvMoHHOTo AHS, MpU 3TOM
HeoGX0aMMO BbINOMHEHUE YCNOBUIA, NPeayCMOTPEHHbIX B MoCTOsiHHOM nopyyeHun u O6LLmUMmN YcnoBusmu.

5.19.15. Ecnu B cOOTBETCTBMU C yKasaHHbIMU B [MocTOSiHHOM nopy4veHun ycnosuamu baHk ucnonHset MocTosiHHOe nopy4veHue He nosgHee
CcrieflytoLLero AHs nocrie NoCTynieHus AeHexXHbIX cpeacTs Ha Cuet®s, k koTopomy odopmneHo MNocTosiHHOE nopyyeHwve, nobbiM cnocobom, To
nocnegHee UCMOMHAETCA NpK MoBbIX NOCTYyNNeHusx Ha CYeT, kK KoTopomy oopmIieHo MNoCTOsHHOE NopyyeHne, 3a UCKMIYEHNEM CreayoLLuX:

—  3a4McreHue CyMMbl KpeauTta, nosy4YyeHHoro B baHke;

—  3a4MCreHue CyMMbl NPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
— BO3BpaT Ha CyeT oWMBOYHO cnmncaHHbIX paHee cpeacTs co CyeTa;

—  3auyucneHnue Ha Cyet niobbix cymm co CyeTa Bknaga.

5.19.16. Ecnn B COOTBETCTBUM C YyKasaHHbIMK B [1OCTOSHHOM MopyyeHun ycrnosusMn BaHk mcrnonHseT MNocTosHHOe nopyyeHue no cobbITuio
3a4ncnenns 3apaboTHoW nnaTbl, TO [OCTOSHHOE nopyyeHWe UCMOMHAETCS Kak Mpu 3a4ucrneHnn 3apaboTHoi nnatel oT KomnaHuu, Tak v npu
3ayncneHnn nHoro nepesoda Ha CyeT € HasHadeHWeMm nnaTexa, CBUAETENbLCTBYOLIMM O nepeuncrneHun 3apaboTHoM mnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesoaam).

5.19.17. Ecnn uncnonHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAMH W TOT Xe OeHb, TO MnocrnefoBaTenlbHOCTb
ncnonHeHns MocToAHHLIX NOpyYeHU onpeaenaTcs baHkom camoCcToATENbHO.

5.19.18. Ecnu B geHb ucnonHeHusi MNoctosiHHOro nopyyeHns Ha Cuete KnmeHTa, C KOTOPOro ocyLLeCTBNSETCst NnepeBo/ KOHBEPCUSs, HEAOCTaTOYHO
[OEHEXHbIX CpeacTB, HeOOXoAMMBbIX Ans ero ucnonHeHus, To baHk gaHHoe [locTosiHHOEe nopyyeHue He ucnonHsieT. [py HeUcnosHeHun
[MocTosIHHOrO MopyYeHusi, cnegylllee nepeyncneHne OEeHEXHbIX CpeacTB OyaeT OCyLWeCcTBIEHO B COOTBETCTBUM C yKa3aHHbIM B [MOCTOSIHHOM
nopyyYeHnn NnopsakoM onpeaeneHns aatel nepesoaa.

5.19.19. Ecnu paccuynTaHHas B COOTBETCTBUM C yKasaHHbIMK B [OCTOSAHHOM MOpyYeHUM YCIOBUSIMM CyMMa nepeBoda Gosbliue MakcumarbHO
CyMMbl MepeBofa, YCTaHOBMEeHHON TapudaMu UM ykadaHHOW B MOCTOSIHHOM MOpyYeHuM, TO CymMMa nepesofa no ocTOsHHOMY MopyYeHUto
COCTaBMSAET HaMMeHbLLEee M3 YKasaHHbIX 3HAYEeHUI.

5.19.20. lNocTosHHOE MopyyeHne He ucnornHsaeTcA baHkoM, ecnn paccyvMTaHHas B COOTBETCTBUM C ykasaHHbIMKM B [MOCTOSAHHOM MOpyYeHWUM
YCINOBMAMM CyMMa NepeBoa MEHEE MUHMMAIbHOM CyMMbl nepeBoaa no MocTosHHBIM NOpyYeHUsIM, yka3aHHOW B Tapudax (ecnv npuMeHUMO).

5.19.21. Mpu nepeBofe AeHeXHbIX cpeacTs mexay CueTamu KnuveHTa, OTKpbITbIMM B pasHbIX BamnoTax, MM ecnv BanioTa nepesoga B
COOTBETCTBUM C [OCTOSHHBIM MOpYyYeHNeM oTiMyaeTcs oT BanoTbl CyeTa, BaHk ocyLLeCTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB Mo BHYTPEHHeMy
Kypcy BaHka, feiicTBytoleMy Ha JaTy U BpeMsi UCNOSNHEHWS [OCTOSIHHOTO NOpyYeHUst.

5.19.22. BbaHk ocTaBnsieT 3a cobor npaBo He UCNoMnHsATL MocTosiHHOe nopyyeHue KnuneHTa:

—  npw nocTynneHun B baHk 4OKYMEHTOB O HanoXXeHWW apecTa Ha ieHexXHble cpeacTea Ha CueTe (06 apecTe CueTa), ecrin HeapecToBaHHbIX
cpencTB OyaeT HeJOCTaTOUHO st UCMONHEHUS MOCTOSHHOMO NopyYeHus;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBedeHWM B OTHoweHun KnuveHTa npoueayp GaHKpOTCTBA, MpedycMaTpuBaloLMX Mo
3aKoHOAATEeNbCTBY OrpaHuyeHne/npekpalleHme npae KnveHta no camocTosiTENbHOMY PacnopsPKEHUIO OEHEXHbIMWU CpeacTBaMu n/mnu
6aHKOBCKUMM cHeTaMu;

- B WHbIX ClyYaaX, Korga B COOTBETCTBMU C 3aKOHOAATENbCTBOM OrpaHun4yMBaroTCA npaBa KnvenTta no pacnopsaXeHnto OeHEeXHbIMU
cpeacreamMuy Ha Cuete unm coBepLUeHunto ©aHKOBCKMX 0nepau,l4|7|.

5.19.23. Oco6eHHOCTM UCTONHEHNS MOCTOSHHBIX MOPYYEHWUIA, yKadaHHbIX B M. 5.19.8 O6Lwmx Ycnosui, MoryT 6biTe NpeaycMoTpeHb! B [TOCTOSIHHOM
nopy4eHuu.

5.19.24. B Ccny4yae U3MeHEeHUA PeKBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTtostHHOM nopy4yeHuu, 06yCJ‘IOBJ'IeHHOFO Tpe6OBaHVIF|MI/I
3aKkoHogaTtenbcTBa Poccuiickon Cbe,uepauvlm, B TOM 4Yucne HOpMaTUBHBLIX aKToB BaHka Poccun, nposoAnMbIMN MeponpuATUAMU No oNnTumMmnsaummn
I'Io,qpaa,ueneHMVl BbaHka, KnueHt paet nopy4eHune EaHKy ucnonHATb MoctosiHHoe nopy4yeHue B COOTBETCTBUM C USMEHEHHbLIMU PEeKBU3UTaMU
CYEeTOoB.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTLIO ucnonb3oBaHua KapTtbl

6.1. Pexxum CueTa
6.1.1. MonoxeHwns HacTosAwero Pasgena pacnpoctpaHsioTcs Ha CyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTbl 1 KpeauTHble KapTbl, ecnm
MHOE He BbITeKaeT U3 AaHHoro Pasgena, uHbix nonoxeHui O6wmx Ycenosuii, Mpasun no Kaptam unu Jorosopa.

6.1.2. baxk nposogut Onepauun no Cyety n Onepaumu no Kapte B COOTBETCTBMM C AENCTBYIOLUMM 3aKkoHOAATENbCTBOM Poccuickon
depepaummn, HopMmaTuBHBIMK akTamn BaHka Poccun n [JoroBopom.

B cnyyasx, yctaHoBneHHbIX [JoroBopom u/unu gencreyloLmMM 3akoHoaaTensctBoM Poccuickon ®egepauum, nepeydeHb BO3MOXHbIX Onepauumi no
KapTe moxeT 6biTb orpaHuyeH. MonoxeHns OBWMX YCroBUA, UHBLIX OOKYMEHTOB, SIBMSIOLUMXCA YacTbio [JoroBopa, NPUMEHSIOTCA C Y4ETOM
YKa3aHHOro.

6.1.3.  [lpu CHATUM HanUYHbIX OEHEXHbIX CPEACTB Yepe3 GaHkomaT NMBOo B Kaccax TOProBO-CEPBUCHBLIX MPeanpusTUA/ BHECEHUU OEHEXHbIX

85 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNEeHUs AEHEXHbIX CpeacTB Ha Cyer.
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cpeactB Ha CyeT M coBeplUeHUM Opyrux onepauun yYepes bGaHkomat BeBefeHue MNMMH-kopa npusHaetcs BaHkom aHanorom cob6CTBEHHOPYYHOMN
nognucu Jepxatens KapTbl.

Mpu onnate ToBapoB., paboT 1 ycnyr B NNaTeXHbIX TEpMUHANAX TOProBO-CEPBUCHBIX NPEANPUATUN (MHbIX YYPEXAEHUI, Yepes KOTOPble NPOBOAUTCS
Onepaums no KapTe), a Take CHATUN HaMMYHbIX OEHEXHbIX CPEACTB B KacCaxX TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHMMAlOLLMX BecKoHTakTHble
KapTbl/LindppoBble kapTbl, MCNONb3oBaHWe (NpuUknaabiBaHne K CYATbIBatOLLE NOBEpXHOCTHN) BeckoHTakTHOM KapTbl/LindpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHTudukaumnen depxartena KapTol u nogTeepxaeHvem npasa npoeedeHus Onepauum no Kapte.

Cnucanue (3auncneHue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHus KapTel unu Homepa Kaptbl B [naTtexxHon Cucteme n B GaHkomaTtax
BaHka ocyllecTBNAeTCA Ha OCHOBaHWM ANEKTPOHHbIX AaHHbIX, NocTynawowmx u3 MnatexHon Cuctembl n M3 GaHkomaToB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HaioTca baHkoM M KnveHTOM pacnopshkeHusMyn geHexHbiMu cpegctBamm Ha Cuetax KnmeHTa, AaHHbIMU
YNONTHOMOYEHHBIM Ha 3TO fIULIOM.

6.1.4. Mpwu oTnnunm BantoTel Onepaumn no Kapte ot BantoTel CyeTa cymma Onepauum no KapTte koHBepTUpyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BanoTta Onepauun no Kapte otnunyaetcs ot poccuickux pybnew, gonnapos CLUA vnm eBpo, To lMNMnatexHas Cuctema KoHBEpTUPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, ycTaHaBnmsaemomy natexHon Cucremon;

— ecnu BantoTta pacyetoB oTnunyaeTtcs oT BantoTbl CyeTa, Aanee baHk ocyluecTBnseT KoHBepTaumio B BantoTy Cyeta no BHYTPEHHEMY KypCy
baHka Ha paTty 1 Bpems npoBefeHuns baHkom Onepaummn no Cuerty;

— ecnu BaniwTta pacyetoB coBnagaet ¢ BanoTon Cueta, cnucaHue cymmbl Onepaumm no Kapte [lMnatexHon cuctembl MUP co Cueta
OCYLLIECTBIISIETCS B CyMMe, paccymTaHHon [naTtexHon cuctemort MUP B Bantote pacyetoB, 6€3 AONOMHUTENBHON KOHBEPTaUUKU BaHkom;

— ecnu Baniota pacyetoB cosnagaeT ¢ BanTon Cueta, cnucaHue cymmbl Onepaumm no Kaptam wuHbIx lMnatexHbix cuctem co Cueta
OCYLLECTBISIETCH C KOHBEpTAaLMEN No BHYTPeHHEMY Kypcy baHka Ha gaty u Bpems npoBeaeHus baHkom Onepauum no Cyery.

OcobeHHOCTK pacyeTa, KOHBEpTaLuK 1 cnmcaHusa cymm no Onepaumsam no Kaptam MnaTtexHorn cuctembl MUP npumMeHstoTCA ¢ y4eToM Npasumn

MnatexHon cuctemsl MUP.

6.1.4.1. B cny4yae ecnu Onepaumsa no KapTe coBepluaeTcs B TOProBo-CEPBUCHOM NPEANPUATAM (MHOM YYpexaeHun, Yepes KoTopoe NPOBOAUTCA

Onepauus no KapTte), 3apernctpupoBaHHOM 3a pybexom, 1 BanoTa Onepauun no Kapte otnnyaetca ot BantoTbl CyeTa, baHk B3nmaeT komuccuio

3a coBeplueHue Takoro poga Onepaumi no Kapte cornacHo Tapudam, 4eACTBYHOLWUM Ha MOMEHT npoBeaeHns Onepaumu no KapTe, npu ycnosuw,

4YTO B3VMMaHWE TakoW KOMWCCMM He MNPOTMBOPEYUT MpaBunaM COOTBETCTBYHLWen [lnaTexHon cuctembl M 3akoHogaTenscTBy Poccuiickon

depepaumn.

6.1.5. B cnyyae ecnu BantoTta Onepauun no Kapte oTnuyaeTtca oT BanoTebl CyeTa, 3auncneHve AeHexHbIX cpeAacts Ha CyeT KnueHTa no

pesynbTaTtam paccrnegoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHnst KnueHTa o Hecornacum ¢ Onepauueri no Kapte, ocyuiectensercs

C NpMMEHEHMEM Kypca u/unu nopsigka pacyeTta, KOTOpbI NPUMEHSANCS Ha aaTy u Bpemsl cnncaHusa co CyeTa ocnapvsaemon KnneHtom Onepauum

no Kapre.

6.1.6.  [pu ocywecteneHnn Onepaumm no Kapte ToproBo-cepBUCHOE NPeanpuATUE (MHoe yupexaeHue, Yepes kotopoe nposoautcs Onepauums
no Kapte), npu Hanmuunu COOTBETCTBYIOLLErO TEXHUYECKOrO OCHALLEHWS, MOXET OCYyLIeCTBUTb KoHBepcuio cyMMbl Onepaumn no Kapte B
poccuinckme pyonun unu pyryto BanoTy C UCMOMb3oBaHWEM Kypca, YCTaHOBNEHHOrO TeM 6aHKOM, (OMHAHCOBLIM yYpexaeHWeM, Yyepes KoTopble
nposoantca Onepaums no Kapte. Ecnu Banta CuyeTa oTnmnyaeTcs OT BanoThl, B KOTOpPYK Obina npou3BegeHa KoHBepcusi, ganee badk
OCYLLECTBMSIET KOHBEPCUIO B BantoTy CueTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cyety. B aTom
crnyyae nonoxeHus n. 6.1.4 O6WMX YCNoBui MPUMEHSIOTCA C Y4eTOM OCOBGEHHOCTEW KOHBEPCUW, OCYLLECTBMEHHOW TOProBO-CEPBUCHBIM
npeanpusituem, 6aHKOM WM (PUHAHCOBBLIM YYpexaeHueMm, 4epe3 KoTopble nposoauTcst Onepaumsa no KapTe, v npaBui COOTBETCTBYHOLLEN
MnatexHon Cuctemsl.

6.1.7. Onepauuu no Kapte ocywiectensiotca Oepxatenem Kaptel B npegenax QoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbilaeT
JIMMWUT PacxopoB, yCTaHOBMNEHHbIN MnatexHon Cuctemol Ans BaHKOBCKOW KapTbl COOTBETCTBYIOLWEro Tuna, [JocTynHbI 6anaHc paBeH NUMUTY
pacxofoB, ycTaHoBneHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYIOLLEro Tuna’s.

6.1.8. [Oepxatenb KapTbl 0653aH camocToaTenbHO A0 NpoBeaeHus kaxaon Onepauum no Kapte nonyyaTs cBefeHust 06 nameHeHun [JocTynHoro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepeHusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetca Ha CyeTe, 1 KnMeHT He MOXeT eto pacnopsixaTbCs.

HocTtynHbii 6anaHc Ans uenemn CHATUA HanWYHbIX AeHEXHbIX CPeACTB He MOXET NpeBbIllaTh YCTAHOBMEHHbIN JIMMUT CHATUA HANUYHbIX .

6.1.9.  [pu cHATUM KNMEHTOM HannyHbIX AEHEXHbIX CPEACTB B BantOTE, OTIIMYHOW OT POCCUINCKUX pyOnen, B 6aHkoMaTax CTOPOHHUX KPEAUTHBIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCA OT CyMMbl Onepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BantoThbl, T.K. B3aumMopacyeTbl Mexay KpeauTHbIMU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsioTcs B
POCCUIACKMX PyOnsx.

6.2. YcrnoBus Bbinycka/nepesbinycka BaHKOBCKUX KapT

6.2.1. Cnocob6bl nogayu 3afaBneHusi Ha BbiNyck BaHKOBCKOWN KapTbl
6.2.1.1. KnueHT MOXeT noaaThb 3asiBMEHNEe Ha BbiNyck BaHkoBCKoW kapTbl HA MaTepUanbHOM HOCUTENE OAHWUM U3 cnocoboB, ykasaHHbIX HUKE:
- npv nu4Hom obpalleHun B baHk;

- Aans KnvmeHToB, xenawLmx BbiNyCTUTb K OTKpbITOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalieHnm B KOHTakTHbIN LeHTp. B
aTom cnyyae KnmeHT coobliaeTt coTpyaHuky baHka Homep CueTa, k KOTOpoMy AoSkHa ObITh BbinyLeHa baHkoBckas kapTa, BUA U KONMYECTBO
BaHkoBckux kapT, a Takke MNogpasgenexve goctaskn KapTol. Mpu xxenaHnm KnueHTa BbinycTutb k cBoemy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy oononHUTensHO HeOBX0AMMO COOBLWMTL COTPYaHMKY BaHka damunuio, nmst PebeHka 1 pekBnsuTbl JOKYMEHTA, YAOCTOBEPSIOLLETO
nnyHocTb PebeHka, a Takke pekBU3uTbl JOKYMEHTOB, NOATBEPKAAIOLLMX 3aKOHHOCTb HaxoxaeHus PebeHka Ha TeppuTopun PO (npumeHumo
B Ccryyae, ecnun PebeHok ABNseTcs rpaxgaHMHOM MHOCTPaHHOro rocydapcTea). baHk octaBnseT 3a coboi npaBo noTpeboBatb oT KnueHTta
NnpefoCcTaBUTb KOMUM YKa3aHHbIX Bhllle JOKYMEHTOB Ha PebeHka;

- Ha Caiite baHka®’.

- Ha Caite BaHka npv ycroBuu npoxoxaeHnst KnueHTom yaanéHHom (GromMeTpuyeckoit) uaeHTudmkaumm gpusmydeckoro nuuads;

- B Cucrewme.

B cniyuyae Bbinycka nmeHHom Bankosckon kapTbi®® ums [Jepxatensa Kaptel am6ocecupyeTcs (neyataetcs) Ha BaHKoBCKOM kKapTe Ha MaTepuanbHOM

86 MonoxeHue He AENCTBYET B NEpUOZ NpUOCTaHoBNEeHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

87 [loCTYMHO NpW HanMuMmM TEXHUYECKON peanusaumn Ha Caite BaHka.

88 Ycnyra npejoCTaBnsSETCS C MOMEHTa TEXHUYECKON peanq3aLmu.

89 HchopmaLms 0 BO3MOXKHOCTY BbiMycka MMeHHOW BaHKoBCKoW kapTbl B paMkax BeibpaHHoro Tapuda gosoautes Ao KnveHTa npu obpatieHun B BaHk.
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HocWTene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnuTepauum, NpuHATbIMK B BaHke, ecnu KnveHToM He 3asiBNeHO MHoe.
Ha BaHkoBCKOW KapTe MOMeHTanbHou Bblgaun damunusa n uma fdepxatens KapTbl He ykasbiBatoTCs.

6.2.1.2. 3asiBneHue Ha odopmneHne BaHkoBckon kapTbl 6€3 maTepuanbHoro Hocutensa KnmeHt MmoxeT noaate B MobunbHOM NpUnoXxeHny u npu
N4HOM obpalleHnn B baHk.

6.2.2. TMopsapok Bbigaum (AoctaBku) BaHkoBCKMX KapT

Mo xenanuto KnnenTta baHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (Mpu goctvxkeHun Oepxatenem
KapTbl Bospacta 14 net®, ecnu nHoe He npegycmoTpeHo OBLuMI YCrnoBuamm):

6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN BbiAauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsa-aHKeTbI/3asBNeHWS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpefacTBoM kapTomata®l., O BOo3MOXHOCTM nonyyeHust BaHkoBcKol kapTbl B kapTomaTte BaHk ysegomnseTt KnueHTtos B Cucteme
Panddansen OnnanH/ CMC-cooblieHneM Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuenta. na nonyyeHus BaHkoBckow
KapTbl B kKapToMaTe KnueHTy Heob6xoamMmo BBECTM Ha 3KpaHe KapTomaTta nooyepeHo ABa MHAMBMAYanbHbIX KOAA, NOMYYEHHbIX UM
ot baHka yepes Cuctemy PaiiddarndeH OHnawiH 1 Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnveHra.

Boneusbasnenne KnueHta o Bblgave eMy baHKOBCKOW kapTbl MOCpeacTBOM kapTomaTa noaTeepaaeTtcs BeefeHneM KnveHTom
yKasaHHbIX Bbllle MHAMBMAYanbHbIX KOOOB Ha 3kpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs noryyeHHow KnmeHToM ¢ MoMeHTa
AktuBauum KapTel,

—  MocpefacTBoM ee AocTaBky B MMyHKT Bbigaum® (He NpYMEHMMO K [4OCTaBKe NepBoi BaHKOBCKOW KapTbl, BbIMYLUEHHOW K NepBOMY
Tekywiemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoOCTaBlIEHUM YCNyrM No OOCTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust NpuynH. BonensbsieneHne Knunenta o goctaBke baHkoBckon kapTbl B [yHKT
Bblaaun®® MoxeT 6bITb NogaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIM LeHTp. BaHKoBckas kapTa goctaensietcst B MyHKT
BblAayu B 3aneyaTtaHHOM KOHBEpPTE W MOXeT 6biTb BbigaHa KnueHTy wnu [oBepeHHoMy nuuy®*. [ns nonyyeHuss KoHBepTa C
BaHkoBckon kapTtoin KnuneHTy/[JoBepeHHOMY MLy, HEOBXOAMMO COOBLUMTL COTPYAHMUKY MyHKTa BblOoauu nonyyeHHbIn koa® nnéo
BBECTW €ro Ha aKpaHe noctamara Ans oTkpbiTua savenku. Knuent/JoBepeHHoe nuuo ob6si3yeTcss nonyunTb KOHBEPT ¢ BaHkoBckowm
KapTon B TeuyeHue 7 (cemu) KaneHOapHblX [OHeW C JaTtbl nomnydeHus koja. baHkoBckas kapTa cuMTaeTcss MnoryveHHon
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTuBaumu Kaptbl. AkTvBaums KnveHtom/[JoBepeHHbIM NuUoM BaHKOBCKOM KapTbl
ocyLecTBnseTcs B Nopsake, npeaycMoTpeHHoMm B n. 1.8 O6Lwmx Ycnosuii.

Ecnu B ykasaHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuLo He obpaTtuncs B MNMyHKT Bblgayn, KOHBEPT C BaHKOBCKOW KapTOn NOANEXnUT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeT baHky nponssectu bnokunposky KapTel 1 ee yHuuTOXEeHMe. Komuceuns 3a JocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunsaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudgammn baHka.

6.2.2.2. B lNogpasgenexHuun gocraBkn KapThbl.
B atom cnyyae [lepxxatenb KapTbl 0683yeTca nony4nTtb N3roToBneHHyo baHKoBCKyto kapTy B TedeHne 2 (JByX) MecsLes:

— € MOMeHTa NnyHoro obpalleHnsa KnveHta B BaHk/ KOHTaKTHbIV LIEeHTp C 3asiBneHnem o Bbinycke BaHKOBCKON KapThl;

—  Cc MomeHTa obpalleHust Knuenta B NogpasgenexHne baHka/ KoHTaKTHbIV LEeHTp C 3asiBNeHMeM O nepesbinycke bBaHKOBCKONM KapThl;

—  rocne UcTeYeHus cpoka AencTBUs npeablayLleli baHkoBckoi kapTbl B criyyae eé nepeBbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.5 O6wwux Ycrnosui.

Mo ncteyeHnmn ykaszaHHoro cpoka baHk yHuuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. TlocpeacTBOM MOYTOBOrO OTMNPABIIEHUS.
[MouTOoBOE OTNpaBneHne ocyLLeCTBNAETCA B Npeaenax Tepputopumn P®. baHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec JOCTaBku.
Boneunsbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPABIIEHNEM MOXET ObiTb NogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— TMoppasoenenune baHka. B atom cnyyae KnneHT ykasbiBaeT AQpec A0CTaBkU B COOTBETCTBYHOLLIEM 3asiBNIEHWN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).

B atom cnydae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTtol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTtom cnyyae baHkoBckasi kapTa cumtaeTcs nonyyveHHon Jepxatenem Kaptbl ¢ MmomeHTa AktuBaummn KapTtel. Ecnn BaHkoBckas kapTa He Obina
npuHsita Jepxatenem KapTbl y cOTpyaHMKa KypbepcKow Cryx0bl, TO OHa NoanexvT Bo3spaTy B baHk.

KnueHT Hactosawmm nopyyaet baHky npoussecTn bnokupoBky BaHkoBCkow kapTbl B criydae ee Bo3BpaTta B baHk. Komuccusi 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmMu Tapudammu baHka.

Ecnun nHoe He yka3zaHo HWxe, Kypbepckasi 4OCTaBKka OCYLLECTBMSETCS Mo ykasaHHOMY KnveHTom Afpecy AOCTaBkv B Npefernax tepputopun PO
(Npy ycrnoBum, 4TO Kypbepckasi cryxGa OCyLLeCTBNsSieT OOCTaBKy KOPPECcrnoHAEHUMU MO ykadaHHOMY afpecy). BoneusvsiBnenue KnveHTta o
HanpasneHun emMy BaHKOBCKOI KapTbl Kypbepckor cryx6on MoXeT GbiTb noaaHo KnneHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobwiaet cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIM LeHTp KnneHT moxeT
ochopMKTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol crnyxbon 3a npepensi PO npu ycnosuu, 4To Kypbepckas cryxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLIMU NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobliaeT npu obpaileHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM noyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkoM agpec aneKTPOHHOWM NOYTLI CKaH-KOMUMM NOANMCAHHOIO UM 3asBeHNs Ha ocTaBKy baHKoBCKoW kapTbl He
nosgHee AHs obpalleHns B KOHTaKTHbBIN LIEHTP.

9 Bbigaya BaHKOBCKUX KapT, BoinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeacTtasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy KnueHTy.

91 KapToMar — 3TO YCTPOICTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbigadn KapT B KapToMaTe OKasbiBaeTCs Mo Mepe TEXHWUYECKO peanusaumm B
oTtaenbHbIX MogpasaeneHunsax barka. MNepeveHb MNMoapasaenexHuin, NpegocTaBnAOWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka unu B KOHTakTHOM LieHTpe.

92 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHTam, npolwtealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

93Ycnyra NnpefoCTaBnsSETCA C MOMEHTa TEXHUYECKOW peanu3aLmu.

94 Bbinaya BaHkoBckol kapTbl B [yHKTe Bbldaum [JoBepeHHOMY NnuLly AOCTYNHA Anst BaHKOBCKMX KapT, BbiMyLLEHHBIX HA UMS Takoro [loBepeHHOro nuua (4oCTYMNHo o
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXEHUN).

9 Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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— Moppaspenenune baHka. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHIOLLEM 3asiBNEHUN.
—  Cuctemy (NPUMEHNMO Ans NepBUYHOrO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HE YKa3aHo HUXe).

Mpu nepBryHOM Bbinycke BaHkoBckomn kKapThl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnn Ha Bbinyck KapTel. MNpu aTom
AocTaBka MoxeT ObiTb odopmneHa Ha agpec B npedenax P® npu ycnosuw, 4To Kypbepckas cryxba ocyllecTBnseT AOCTaBKy
KoppecnoHAeHUMn no ykasaHHoMy KnuneHTom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CucTeMbl 3asiBieHWe Ha AOCTaBKy
emy baHkoBckol kapThl (MPY NEPBMYHOM BbiNycke NGO nepesbinycke BaHkoBCKOM KapTbl) Kypbepckon crnyxboi no niobomy agpecy, B
T.4. 3a npegenamun P® npu ycnoemu, 4To Kypbepckas cnyxba ocyLLecTBNseT AOCTaBKy KOppecnoHAeHLUUn No AaHHOMY agpecy

Ecnu KnueHt asnsietca gepxatenem [lakeTa ycnyr, oH BnpaBe nogatb nocpeActBoM CucTeMbl 3asiBieHuMe Ha ocTaBKy baHkoBCKoW KapTbl
[oBepeHHOMY nuLy Kypbepckon cnyxbon no nobomy agpecy, B T.4. 3a npegenamv PO npu ycnosun, 4To Kypbepckas cnyxba ocyliecTsnsert
[OCTaBKy KOppecnoHAeHUUn no AaHHOMY agpecy.

KnueHT noanvceiBaeT 3asBneHne Ha AocTaBky baHKoBCKoOM KapTbl B nopsiake, ycTaHoBNeHHOM B Ycnosusax O.
6.2.2.5. B cny4ae nepBUYHOro BbiMycka kapTbl — MOCPEACTBOM NocTamara, ycraHosrneHHoro B Moapasaeneqny Baxka®®,

BoneusbasneHnve KnueHTa o Bolgaye emy baHkoBckow KapTbl TOCpeACcTBOM noctamaTa MoXeT BbiTb nogaHo KnveHTom Yepes KOHTaKTHbIN LEeHTP.
Mpn BbIGOpe KnueHTom gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnseT KnueHTy kod AN OTKPbITUS SYerku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta. Cpok OerCTBUS koda ANns OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMeHTa ero HanpasneHus KnvenTy.

BaHkoBckasi kapTa cumTaeTtcs nonyydeHHon [epxatenem KapTtbl ¢ momeHTa AktmBauum KapTel. B cnyyae ecnm baHkoBckasi kapTa He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTyt BOKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHYo BaHKoBCKyto
KapTy.

6.2.3.  baHk npegoctaBnseT KnnmeHTy pekBuanTbl BbinyLleHHOW baHkoBckon kKapTel 6€3 maTepuanbHoro HocuTenst B MobunbHOM NpuioXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTens cyMTaeTcst BblgaHHOW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusamtoB B MoOunbHOM
NPUINOXEHWN.

6.2.4.Vcnonb3oBaHne baHKOBCKOW KapTbl (B TOM Y1CIie NepeBbinyLLEHHOM) BO3MOXHO TOMbKO nocne Aktueaumn KapTbl, 3a UCKMIOYEHEM ClyYaes,
yCTaHOBMNEeHHbIX O6LWMMKN Ycnosusamu.

6.2.5. Komwuccua 3a rogosoe obcnyxusaHue BaHkoBckol kapTel®’ B3MMaeTcsi B MOMEHT Bbinycka BaHKOBCKOW kapTbl B COOTBETCTBUM C
OencTByOWMMM Ha gaTy nogaym KnueHtom B baHk cooTBeTCTBYtOLLEro 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
KaXkgoro criegytoLLero roga obcnyxmnBaHvs B COOTBETCTBUM C AENACTBYIOLWLMMUN Ha 3TOT MOMEHT Tapmndamu, C y4eTOM YKa3aHHOTO HUXKeE.

Komucecus 3a rogosoe obcnyxuBaHume BaHKoBCKOW kapTbl, Ha4YMHas CO BTOPOro roga OOCRyXuBaHUS He B3MMaeTCHd, ecnu B TeyeHue 12
(OBeHaguaTtn) MecsaueB co AHS NOCNegHero B3MMaHus kommccum 3a rogosoe Ob6enyxunsaHne baHkosckown kapTel Onepaummn no baHkoBckom KapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon kapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyxuBaHve
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Criefylowero 3a roaom obcnyxuBaHus, B KOTOpOM Obina
coseplueHa Onepauus no baHkoBCkoNM kKapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy 6bina BbinyuleHa BaHkoBckas kapTa 6e3 B3aMMaHUsi KOMWCCMM 3a FOAOBOE OOCMyXuBaHWe
BaHkoBCcKoM KapTbl, TO nocne npekpawenus KpegutHoro [doroBopa, HaumMHasi coO crnegylowero roga obcnyxuBaHus, KOMUCCUSA 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille MOpsiake B COOTBETCTBMM C AENCTBYHOLMMU Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NPefyCMOTPEHO B3UMaHWE KOMUCCUM 3a BbiMycK BaHKOBCKOW KapTbl B NOpsiake,
npeaycMOTPEHHOM COoTBETCTBYHOLWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. BbaHkoBckue kapTbl 6e3 3asBneHust KnueHTta nepesbinyckaloTcss BaHKOM Ha HOBBIM CPOK AENCTBUS aBTOMaTUYECKWU, €CIU MHOE He
ycTaHoBneHo O6wymMm YCnosusamu, B YaCTHOCTU, €CN CPOK AenCTBUSA BaHKOBCKMX kapT He Gbln NPONOHMMPOBaH B NOPSiAKE, YCTAHOBMEHHOM .
6.2.7. MNpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM ¢ M. 1.113 O6wmnx
Ycnosun.

BaHkoBckasi KapTta, BbinyweHHast Peberky k CueTy KnneHTa — 3akoHHOro npeacrasutenst PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTtmxkeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4ayu Ha HOBbIA CPOK AEWCTBUS OCYLUECTBMSIETCS B CTAHOAAPTHOM MOpsiake, NMpu 3TOM Ha
nepesbinyckaeMon baHkoBckol kapTe OyayT ykasaHbl hamunus n nmst epxatens Kaptebl.

Mpw BbINONTHEHUM OQHOrO U3 CrieaQyoLWKUX YCnoBuM nepeBbinyck BaHKOBCKUX KapT He ocyllecTBRsieTCA:

6.2.6.1. OCTaTOK OEHEXHbIX CpeacTB Ha CYeTe MeHbLUE CyMMbl KOMUCCUM 3a rofoBoe obcnyxmBaHue BaHKOBCKON KapTbl MO COCTOSHUIO:

- Ha Havano OnepaunoHHOro AHA 6-ro Yncna nocneaHero MecsiLa cpoka aencreusa baHkoBckon kapThl - Ans BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HUXe,

- Ha Hayano OnepaunoHHOro AHSA 16-ro ynucna nocnegHero mecsila cpoka aencTenst baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHvsx, HaxoAswmMxcs Ha TeppuTopumn . MOCKBbBI M MOCKOBCKOrO pervoHa, [JaHHoe mnonoxeHue He
NPUMEHSIETCS, ECNN KOMUCCUSI 3a rof0BOe obcnyxmBaHne baHkoBcKoON kapTbl ynnadmeaetcs KomnaHuen.

- Ha Havano OnepaunoHHOro AHs 25-ro YMcna mecsiua, npealwecTBYOLWEro nocrieaHemMy Mecsily cpoka aenctBus BaHkoBCkoW kapTbl, - Ans
BaHkoBCKMx kapT co cnocobom AoCTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEeHNs/KypbepCKON JOCTaBKON.

Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumii AeHb, TO yKa3aHHas Bbile npoueaypa NPOBEPKM HanM4uusl AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
ans nepesbinycka baHKOBCKMX KapT, Npon3BoanTCs B Onmkanwumnii Pabounin aeHb.

6.2.6.2. B TeyeHue 11-Tn nocnegHmx MecsueB oTcytcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKoBCKOWM KapTbl COOTBETCTBYHIOLLEro Tuna npekpaileH baHkom.

6.2.7. BaHK BnpaBe Mo CBOeMy PELUEHUIO MPOSIOHIMPOBAaTL CPOK AENCTBUA BaHKOBCKMX KapT Ha MaTepuansHoMm Hocutene®®. O nepuoge, Ha
KOTOPbIA MPOSOHIMPOBaH CPok Aencteusi BaHkoBckux kapT, BaHk mHdopmupyeT KnveHta B nopsigke, npegycMoTpeHHoM B n. 2.14.1 O6wwmx
Ycnosui. [enctene nonoxeHun OBLIMX YCNoBUWA, KacaloLMXCs aBTOMAaTUYECKOro nepesbinycka BaHKOBCKMX KapT, nMpuocTaHaBnvBaeTcs B
OTHOLLEeHUN BaHKOBCKVX KapT, CPOK AeNCTBUSA KOTOpbIX Gbln NMPOMOHMMpOBaH, Ha Mepuos TakoW NMPOMOoHrauuM M BO30OHOBNSETCH Mmocne ero
3aBepLueHus. [py nponoHraumm cpoka AevcTBust BaHKOBCKUX KapT Ha MaTepuanbHOM HocuTene baHkoBckve kapThl 63 MaTepuanbHOro Hocutens

9 Ycnyra okasbiBaeTcsi B OTAenbHbIX MoapasaeneHnsix bavka. MepeyeHs MogpasaeneHuil, NpeocTaBnaowWmMx AaHHy0 yenyry, KnMeHT MoxXeT yTouHuTb Ha Carite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

97 Mop obcnyxuBaHMemM BaHKOBCKOWM kapTbl MOHMMalOTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauwii,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rog OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHkoBCKOM KapThbl (3a BTOPOW 1 nocneaytoLmne roabl 06CnyxunBaHmio).

98 BaHKOM OCYLLEeCTBMEHA NPONIOHraLmMs Cpoka AencTBus Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AeiCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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NPOJIOHINPYIOTCA B TOM XXe nopsake 6e3 AONONHUTENBHOrO yBegomMmneHua KnuenTa.

6.2.8.  KnueHT moxeT obpatutbcs nuyHo B MNMogpasgenernne baHka nnbo B KOHTaKTHbIN LEHTP € Lenbio nepesbinycka baHkoBckow KapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, nNpu HeobXoAMMOCTM 3aMeHbl NnacTvka, yTepe nnu kpake BaHKOBCKOM kapTbl) TOrO e Tvna Ha MPEeXHUN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npuceamBaeTcs HoBbin [MNH-koa. MNepeBbinyck BaHKOBCKOWM KapTbl TOrO e Tuna Ha NPeXHUA CPpoK
OEeNCTBUS OCYLLECTBMSETCA NPU YCNOBUM HanNnums OeHeXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepebinyck baHKoBCKow kapTbl (ecnm
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInyCTUTL BaHKOBCKyO KapTy, 40 OKOHYaHWS CpoKa
OeNCcTBUS KOTOPOW ocTanocb He Gonee 6-TM MecsUEeB, UM CPOK AEWCTBUSA KOTOPOW Obin NMPOSIOHIMPOBAH B MOPsAKe, YCTaHOBNEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AENCTBUSA MPU YCNOBUKN Hannunsa Ha CueTe OeHEXHbIX CPeacTB B pa3Mepe KOMUCCUM 3a nepeBbinyck baHkoBCkon
KapTbl (ecnu NpUMEHNMO) U KOMUCCUM 3a rogoBoe obcnyxuBaHve BaHKOBCKOM KapTbl, NPegyCMOTPEHHbIX AENCTBYIOLUMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxkmBaHust o BaHKoBCKoOW kapTe B cnedytowwem rofy, B MOpsiake,
npegycmMoTpeHHoM B n. 6.2.10 Obwux Ycnosuii. MNogava 3asBneHnst Ha nepeBbinyck baHKOBCKOW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBSETCH TONLKO nocrne npegoctasnenns KnueHtom B baHk akTyanbHOro 4OKYMeHTa, yA0CTOBEPSIOLLErO ero JIMYHOCTb.

Ecnu baHkoBckast kapTa 6bina nepesbinyLleHa Ha NPEXHUI CPOK / HOBLIV CPOK (MpU YCNoBUSIX NepeBbinycka BaHKOBCKOM KapTbl HA HOBbLIN CPOK,
yKasaHHbIX B HaCTOsILLEM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWeM KOMUCCUSA 3a rogoBoe obenyxusaHne baHkoBCKon kapTel ByaeT
B3MMaTbCsl €XerogHo B MecsL, COOTBETCTBYIOLNIA MeCsLYy nepeBbinycka baHKOBCKOW kapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHUIN CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe o6cnyxnBaHne baHkoBCKoM KapTbl 6yaeT B3uMaTbCs B
CoOTBETCTBUM C N. 6.2.5 O6LWKMX Ycnosun.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocylecTenseTcs B MNoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpaleHnn B baHk 3a
nepesbinyckoM BaHKOBCKOW KapThl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.6 O6LWwnx Ycnosui.

Bce nonoxeHnst HaCTOALLEro NyHKTa pacnpoCcTpaHATCS TONbKO Ha BaHKOBCKME kapThl HA MaTepuarnbHOM HOCUTEne.

6.2.9. [epeBbinyck BaHkoBCkuMx kapT 6e3 MaTepmanbHOro HocuTens no uHuumatnee KnneHta He ocyllectensieTcsi. KnmeHT mMoxeT odopMuThb
HoBYt0 BaHKOBCKy0 kapTy 6e3 MaTepuanbHOro HOCMTENs B nopsake, NpegycMoTpeHHoM n. 6.2.1.2 O6Lwmx ycnosuin.

6.2.10. Ecnu KnueHT xenaeT oTkasaTbCsl OT aBTOMAaTUYECKOro nepesbinycka®® BaHKoBCKOW KapTbl HA HOBLIV CPOK, OH JAOJKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- fo 5 y1cna nocnegHero Mecsila TekyLero roga oo6cnyxveaHns baHkoBCKoOM kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 uucna nocrneaHero Mecsiia TekyLero roga obcnyxuBaHus BaHkoBckol kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apniaTHbIX
nporpamm B Noapa3saeneHusix, HaxoasaLWmMXcst Ha TeppuTopum r. MoCKBbI M MOCKOBCKOMO PErMOHa;

— 0o 20 uucna mecaua, npeawecTsyioLLEro nocneaHemMy MecsiLy Tekyllero roga obcnyxueaHus baHkoBckoi kapTbl, OAnst BaHKOBCKUX KapT co
cnoco6om AoCTaBKM NOCPEACTBOM NMOYTOBOrO OTMpaBrieHns/ Kypbepcko 4OCTaBKOM.

Ecnun KnneHT xenaet oTkasaTbcsi oT obcnyxuBaHusa no baHkoBckoW kapTe B criefyloweM rogy oH JofmkeH nUcbMeHHo nnbo obpaTmsluMch B
KoHTaKTHBIN LeHTp yBegomuTb 06 aToM BaHk He no3gHee nocneaHero Paboyero AHA nocnegHero mecsua TekyLero roga obcnyKvuBaHus.

Komuccusa 3a rogoBoe obcnyxumBaHne BaHKOBCKOWM kapThl B3UMAETCS 3a KaXkAbl MOSHbIA U HEMOMHbIV rof, 06CnyXnBaHus.

6.2.11. Tpwu xenaHum KnneHta namennTtb TN BaHkoBckow KapTbl, OdepxaTtento KapTel MoxeT GbiTh BbinyleHa baHkoBCckas kapTa MHOro Tuna,
ans yero KnuneHty Heobxoammo obpaTtuTbes B MogpasaeneHne baHka ¢ COOTBETCTBYIOLLUMM 3asIBIIEHUEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHKOBCKMX kapT coOTBETCTBYLWero Tuna baHk octaBnseT 3a cobow npaBo
npu aBTOMaTU4ECKOM nepeBbInycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wmx Ycnosui BeinycTuTb Oepxartento Kaptel BaHkoBckyto
KapTy uHoro Tmnal®, B aTom criyyae He nosgHee YeM 3a 1 Mecsl OO0 OKOHYaHMsi cpoka AercTBua BaHkoBckol kapTel BaHk B nio6oi us gopm,
npeaycMoTpeHHbIx n. 2.14.1 O6wmx Ycnosui, nHpopmmnpyeT KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon baHkoBCKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWS cpoka
pencteust baHkoBckow KapTbl (@ onst BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX nporpaMM B [loapasgeneHusx, HaxoOsiumxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO PeroHa He nosgHee 15-ro yicna nocnegHero Mecsua cpoka Aenctans baHkoBCKOM kapTbl).

6.2.13. Tlpwu nepeBbinycke BaHkOBCKOM KapTbl Ha BaHKOBCKyIO KapTy TOrO Xe Tuna NMUMUTbI U 3anpeTbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6wmx YcnoBuiA, COXpaHAOTCA B Criyyae, ecnv HoMep baHKoBCKoW kapThbl He nameHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCA MMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6Lwmx Ycnosui.

Mpu nepeebinycke KpeanuTtHon kapTel Ha KpeauTHYO KapTy MHOrO TUMa NUMWUTLI U 3anpeThbl, YCTaHOBMNEHHbIE B COOTBETCTBUM C N.6.3.6, Nn. 6.3.7
O6wmx YcnoBui, He COXPaHSATCS.

6.3. Ycnosus o6cnyxuBanua Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXXHOCTb MCMOMb30BaHUA KapTbl B CUTyaLMsAX, HAXOOALWMXCA BHE €ro KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl O CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUSATUIA, @ TaKXKe 3a OLUMOKM, NpoM3oLLe e B pesynbTate AeUCTBUN /
6e3nencTBust TPeTbUX NnL.

6.3.2.  KapTa Ha maTepuanbHOM HocuTene MoXeT BbiTb U3bsATa 6aHkoMaToOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTa 3abnokvpoBaHa no nHuumatuse baHka unu no 3anpocy KnueHra,

—  MpEeBbILIEHO AOMYCTUMOE YUCIIO MOMbITOK BBeAeHUst HeBepHoro MWH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPOMNCTBE CUMTLIBAHMSA AAHHbIX C MArHUTHOWM NOMoChl/Ynna;

— B bGaHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneyeHus.

B cnyyae usbstua Kaptel 6aHkomaTom baHka KapTta 6yaet goctasneHa B [MogpasaeneHve goctasku KapThbl.

6.3.3.  Kapra Ha maTepuansHOM HocuTerne fomkHa GbiTh Bo3BpalleHa B baHk:

- B MOMEHT nogaum KnvueHToM 3asBneHus o Hecornacum ¢ Onepaumeint no Kapte (cornacHo n. 6.9 OGLMX YCNOBWiA), €CnM Ha MOMEHT
coBepLueHus ocnapusaemo Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogayv KnmeHToM Takoro 3asBreHus
KapTa 3abnokupoBaHa, ecnv uHoe He ykasaHo B . 6.9 Obwux Ycnosui;

- no Tpebosanuto baHka npu Hanuuun y baHka nHopmMaumm 0 BEPOSITHBIX UK AEACTBUTENbHBLIX MPOTUBO3aKoHHbIX Onepaumsax no Kapre.

KrnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTerne, pa3pesaB €€ BAOSb MarHUTHOWM NOmoch!:

99 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gblf MPOSIOHMMpoBaH Mo pelleHnio baHka. Ecnv KnueHT xenaet
0oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpaTutbecs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKOM KapThl.
100 Mpu aToM pasmep rogoBow KoMMCCUM 3a 0BCyXMBaHWe (3a NepBbiit rog 06cnyxuBaHKs) BaHKOBCKOM KapThl MHOTO TUNa He GyAeT NpeBbiluaTh pa3mMepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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- npu UCTeYeHUn cpoka AencTBust KapTbl, 3a WCKNOYEHWEM crlyyasi, Kkorga cpok gevicteusi KapTel 6bln NponioHrMpoBaH B nopsigke,
yCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4yeHnn Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK AENCTBUS,

- npw pactopxeHuun [JoroBopa 0AHOBPEMEHHO C Nodader 3asBneHnsi 0 pactopxxeHun [lorosopa (3akpbiTun CyeTta), eCrv MHOe He yCTaHOBMNEHO
BaHkom.

HecobniogeHune KnneHtom o6s3aHHOCTM Bo3BpaTUTh KapTy B BaHk unun yHUUTOXUTb KapTy B yKa3aHHbIX Bbille Cry4Yasx Npu3HaeTCca HapyLLleHneM
co cTtopoHbl KnneHta ycnosun [Jorosopa.

6.3.4.  [lpu npekpaleHnn JoroBopa ocTaTok AeHEeXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM Bcex 06s13aTenscTB KnmeHTa, BO3HMKLIMX NpU
coBepLueHun Onepauuii no KapTte, cymMM KOMUCCUOHHOrO Bo3HarpaxaeHus baHka cornacHo Tapudpam, nHow 3agormkeHHocTM KnueHTa nepepg
BaHkom nepeuncnseTcs no ykasaHHbIM KnneHTomM pekemanTam unu Bbigaetcs KnnmeHTy HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosun.

6.3.5. Kapta Ha maTepuanbHOM HocuTene siBnsieTca cobeTBeHHoCTbio baHka. KapTa Ha maTepuanbHOM HocuTene MoXeT 6biTb n3bsaTa baHkom
6e3 obbAcHeHUss NpuynH Nbo no nepsomy TpebGoBaHMIO (B TOM YWCne MO MPUYMHAM, yKasaHHbIM B M. 6.3.3 O6wmx Ycnosui) AomkHa ObiTb
HemeaneHHo Bo3BpalleHa B baHk, B ToM ymcne npu HapyweHun JepxaTtenem KapTel nopsigka ncnonb3osaHus KapTeol.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnone3oaHust KapTel 6€3 matepuanbHOro Hocutens, yctaHoBneHHoro O6wuymu Ycnosusimu, B
TOoM uncne B n. 6.7.8 O6wmx Ycnosun, MNpasunamum no kaptam, baHk Bnpaee npoussectu Bnokuposky Takon KapTbl.

6.3.6. IIUMUT cHATUA HanuyHbIX U llumuT no Kaprte
6.3.6.1. baHk BnpaBe ycTaHaBnuBaThb JIMMUTBI CHATUA HanNWYHbIX 1 Jlumut no Kapre.

[OHeBHOM JINMUT CHATUA HanNWYHbIX U ExemecsayuHbIi JIMMUT CHATMSA HaNU4HbIX YCTaHABMUBAKOTCA OTAENBHO Mo kaxaow Kaprte. [HeBHOW Jlumut
CHATUS HanW4yHbIX/ AHeBHOM JInmuT nNo KapTe Ha maTtepuanbHOM HocuTerne MOXeT ObiTb M3meHeH BbaHkom no 3asaeneHuto KnneHTta B npegenax
MaKCcMMarbHOWM CyMMbl, yCTaHOBNEHHOW Tapudamu, B onucaHHOM Huxe nopsake®t. KnueHT Bnpase ycTaHOBUTL ExemecsayHbli Jumut no Kaprte
ncxodsa n3 ycrtaHosrneHHoro baHkom gHeBHoro JlnmnTta no Kapte, a Takke 3anpeT Ha cHATME HanuuHbIX no Kapre.

6.3.6.2. [1ns nameHeHusi yCTaHOBNEHHOTO AHEBHOTO JIuMUTa CHATUA Hanu4YHbIX KnneHT MoXeT ohopMnTbL COOTBETCTBYIOLLEE 3asiBIIeHNE B:
—  MNoppasgenexuun baHka;
—  KoHTakTHOM LeHTpe;
—  Cucrtewme.

6.3.6.3. [1ns u3ameHeHMs yCcTaHOBIEHHOro AHeBHOro Jiumuta no Kapte/ ycraHoBneHus ExemecsyHoro Jlumuta no Kaprte/yctaHoBneHus 3anpeTa
Ha CHATME HanM4HbIX no KapTe KnmeHT moxeT!?? camocToATensHo opopMuTs B MoBUIIbHOM MPUMNOXEHWU COOTBETCTBYHOLLIEE 3asiBIIeHMe.

6.3.6.4. YcTaHoBneHue 3anpeTa Ha CHATME Hanmu4HbIX No KapTe/ M3aMeHeHUe yCTaHOBMNEHHOrO AHeBHOro Jlumuta no Kapte u gHesHoro JlumuTa
CHATUS HanNMYHbIX / yctaHoBneHne ExemecayHoro Jllumnta no Kapte ocyllecTBnseTcst He no3gHee AHsi nonyyeHus baHkom 3asBneHus KnueHta.

6.3.6.5. [lpu xenaHun KnueHTa yBennunTb AHEBHOW JIMMUT CHATUA HanuuHblX KapT, KnneHT MoxeT nogath 3asBneHne nocpeactsom Cuctemsi.
Mpn yBenuueHnn OHEBHOro JIMMUTA CHATUSA HaNWYHbIX B TakOM MNOPSAKE, YBENUYEHHbIN OHEBHOW JIMMWUT CHATUSA HanWyHbIX OEWACTBYET OO0
OKOHYaHMs OHs nogayun KnueHTom 3asiBNeHUs M He MOXET MpeBblwaTb pa3Mep exeMecsyHoro JlIumuta CHATUA HanWyHbIX, YCTAHOBIEHHbIV
Tapudamu. Mpu NpUHATUM BaHKOM NONOXUTENBHOrO peleHus, KnneHt ysegomnsetcs nytem HanpasneHuss CMC-coobuieHns Ha KoHTakTHbIN
HoMep MobunbHoro TenedoHa/lMyLw-yBegomneHus Ha KoHTakTHoe MoBunbHOe YCTPOMCTBO, a Takke NyTeM 0TobpaxeHus nicopmauumm B Cucteme.

Mpwn 3anpoce KnvneHTOM yBenu4eHUs AHEBHOro JIMMUTa CHATUSA HaNW4HbIX CBbIE MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamu, baHk
ocTaBnsieT 3a cobor npaBo NoTpeboBaTb AOKYMEHThI, MOATBEPXKAAOLWMNE HEOOXOAMMOCTb YBENUYEHUS OHEBHOTO JIMMUTA CHATUS HanMWUYHbIX, a
Takke oTkasaTb KnvmeHTy B JaHHOM U3MeHeHUn 6e3 06bACHEHNS NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTL MMM OTMEHWUTbL 3amnpeT Ha COBepLUEHWe MOKYMOoK B CeTW VHTepHeT ¢ ucnonb3oBaHuem KapT, ocdopmus
cooTBeTCTBYylOLLEE 3asBeHne B MoBUIbHOM NpunoxeHnmnios,

6.3.8. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbIMW roCy4apCTBEHHBIMU OpraHamm (OSMKHOCTHLIMU MUamMm), no
npuynHe KoTopbix paHee baHkoBckas kapTa KnueHTta bbina 3abnokuposaHa (cM. n. 6.10 O6wmx Ycnosun) nocnegHAs MOXeT ObiTb NepeBbinyLLeHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHKoBCKOW KapTbl, NPeAyCMOTPEHHON OEWCTBYOLMMN Ha 3TOT
MOMeHT Tapudamu, BaHkoBCkas kapTa Takke MOXET ObITb NepPEBbINyLLEHa Ha HOBbI CPOK C OA4HOBPEMEHHbBIM B3UMaHNEM KOMUCCUM 3a ro4oBoOe
obenyxueaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnveHTy Heobxoammo obpatutbes B lNoapasgeneHue
BaHka nunyHo.

6.3.9. [lpn sauncneHun LeHexHbIX CpedcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKMOUMTENbHO 16-3HauYHbiM HOMEpOM KapTbl, ykasaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cnydae, ecnu:

- HA MOMEHT 3a4nUCneHna AeHeXHbIX CpeacTB No HOMepy KaprI CpoK [EeNCTBUSI Takon KaprI ucrek / KapTa 3aKpbiTa U1 B COOTBETCTBUN C O6wmmn
Ycnosusamu npounseeneHa BJ'IOKI/IpOBKa KaprI, B T.4. Npu nogave KnueHTom 3anBneHus o ee 3aKpbITUK, HE NpenaTCcTByllWaa 3a4ncneHnto cpeacrs
Ha CueT, oeHexHble cpencTea 3a4mnCndarTCA Ha Cuer, k KOTOpOMY Obina BbinyLleHa Takad KapTa;

- Ha KapTy noctynatoT AeHexHble CpeAcTBa B BantoTe, OTNMYHON OT BantoThl CyeTa, kK KoTopomy BbinyLleHa KapTa, BaHk npon3BoanT koHBepTaL o
cpenctB 6e3 JOMONHUTENBHBIX Yka3aHuii KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaTy v Bpemst npoeaeHusi baHkom Onepauum no KapTe.

6.3.10. BaHk BnpaBe ycTaHaBNMBaTh PasnYHbIA CPOK AEMCTBUSA ANA pasHbIX TUMOB, BbINycKaeMbIX (Nepesbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxmnBanms Lindposbix kapti®*

6.4.1. CosepLueHne BeckoHTakTHbIX onepauun ¢ Lindposon kapTon BO3MOXHO ¢ nomoLupsto KapT MnatexHon cuctemsl MUP. Mpu pernctpaumm
KapTtbl B LincbpoBom nnatexxHom cepuce Oepxatenb KapTbl 0083aH 03HakoOMUTbCA M cornacutbes B MoOWnbHOM yCTPOMCTBE C YCrOBUSMU
perucTpaummn n ocobeHHocTsaMK obcnyxmBanHust Lindposbix kapT.

6.4.2. [epxatenb KapTbl Bnpase 3apernctpuposatb B LindpoBom nnaTexxHom cepsuce akTuBHYI0 KapTy, BbinyLLEHHY0 Ha uMsa [epxaTtens
KapTbl. Mpu aTom ogHa 1 Ta xe KapTta moxeT 6biTe AobaBneHa B LindppoBoi nnaTexHbi cepBUC Ha Heckomnbkux MoBunbHbIX yCTponcTBax.

6.4.3. HepxaTens KapTbl nponHdopMrpoBaH, 4To pernctpaums B Linpposom nnatexxHoM cepsuce KapThbl, BbIMyLLEHHOW Ha MMSA ApYroro nuua,
MOXET NPUBECTUN K MOLLEHHWYECKMM OonepaumsamM 1 notepe AeHexHbix cpeacts Aepxatenem Kaptol. epxatens KapTbl cCamoCTOATENBLHO HECET

101 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOO JIMUTA CHATUS HANMUYHBLIX NPEAOCTABAETCS N0 MEPe TEXHUYECKON peanuaaumm.
102 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOro AHEBHOrO JlumuTa no KapTe nNpefocTaBnsieTcs no Mepe TEXHUYECKON peannsaumm.
103 Ycnyra npefoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.

104 peructpaumsa Liudposbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeoCTaBSETCS C MOMEHTa TEXHUYECKON peannsaumm.
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OTBETCTBEHHOCTb 3a coBeplLueHne onepauvnh C UCNOJTb30BaHMEM TaKmnxX KapT.

6.4.4. [o peructpaunm KapTtel B Lindbposom nnartexxHom cepsuce [depxatens KapTel 06a3aH yoeanTecs, 4To B LindpoBom nnatexxHoM cepsuce
3aperncTpupoBaHbl AyTeHTUdukaumoHHble gaHHble Jepxatens Kaptel. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble APYroro YenoBeka, Takve
AyTeHTU(UKaUMOHHbIE AaHHble OyayT cumTatbest AyTeHTUDUKauMoHHbIMM AaHHbiMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NoATBEPXAEHHbIE YKazaHHbIMU AYTEHTUMUKALMOHHBIMU AaHHbIMUY, cYUTaloTCa noaTBepxaeHHbiMu [epxaTtenem Kaptbl. baHk He nony4daeT oT
Oepxatens KapTbl, He XxpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kapthl B Lindoposom nnatexHom cepsuce [depxatens KapTbl MOXET, 3anonHnB opMy peructpaumum BpyyHyo nnu
mcnonb3ysa kamepy Ha MobunbHoMm ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [lepxaTtena KapTbl noaTBepxaeHue Toro, Yyto Kapta npuHagnexuT emy. MNoareepxaeHve oCyLLecTBNSAETCA OOHUM U3 CReayoLwmx
cnoco6oB no Belibopy baHka:

— nyTem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoAa [epxatenem Kaptbl B Lindoposom nnarexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

lMocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol Odepxatento KapTel (ecnv npumenHumo) B LincppoBomM nnatexxHom cepsuce
pobaensetcsa cooTBeTcTBYOWAsa Lindpposas kapta n dopmupyetcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [lpoarngepa LindpoBoro nnatexHoro cepsuca
onpegerneHHyto MHgopmaumio o [epxaTtene KapTel Ansa uenewn noareepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLLeHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOopMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbille AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.6. [ns ocywecteneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTon, yCTaHOBNEHHOW B Ka4eCTBe KapTbl UCMOMb3yEMOM MO YMONYaHuo,
B LindpoBom nnatexHom cepsuce Mir Pay [Oepxartens Kaptbl nogHocut MobunbHoe ycTponcTtBo/Hocumoe YCTPOWCTBO K CYMTbIBaKOLLEMY
nnaTexHoMy yCTPOMCTBY M NMOATBEPXAAeT onnaTy nyTem BBoAa AyTeHTUMKaLMOHHBIX AaHHbIX. [puy xxenaHun OepxaTtens KapTbl ncnonb3osatb
ans onnarbl UHyto Lindppoyto kapTy eMmy Heobxoanmo BovTu B LincppoBon nnaTtexHein cepuc, BbibpaTb MHYHO LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYHOLMIA el BupTyanbHbil obpa3 kapTel U NoATBEpAUTb OnnaTy nyTem BeoAa AyTEHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoupbto LindpoBoi kapTbl n AyTEHTUMMKALMOHHBIX AaHHbIX, Npu3HaeTca onepaumven depxatensa KapTol.

6.4.7. B Undposom nnatexHom cepuce Ha MobunbHom ycTponctee Oepxatenb KapTbl MOXeT:
— y3HaTb cTatyc Lindposon kapTbl (Npn Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokupyeTtcs);

—  NOoCMOTpeTb MHopMauuo o nocnegHunx beckoHTakTHbIX onepauusix ¢ LindppoBoi kapTol (gaty M cymmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMU onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Jepxatens KapTel MOXeT OTKMO4NTL B LindppoBom nnatexHom cepsuce yBeaoMeHus
0 beckoHTakTHbIX onepaumsx ¢ Lindpposon kapTomn.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexxHoro cepsuca. MNpu atom [epxartens Kaptol gaet banky paspelweHne Ha o6paboTky
BeckoHTaKTHbIX onepaumi, CoBepLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus u3
Lindposoro nnarexHoro cepsuca.

6.4.8. baHK HacTOATENbHO pekoMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTerne CoBMEeCTHO ¢ MobunbHbIM ycTpoicTBOM/HoCUMbIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposon kapTel B LindopoBom nnatexHoM cepsuce.

6.4.9. Ooctyn, ucnons3oBaHue n obcnyxneaHune LindposBon kapTbl 3aBUCAT OT ycnosui obenyxuBanus B LindpoBom nnaTtexHom cepsuce, a
Takke ceTn onepaTopa MobunbHOW CBA3W, ucnonbdyemon Oepxarenem KapTtel B MobunsHoOM ycTpoircTBe. BaHk He HeceT OTBETCTBEHHOCTM 3a
nobble 06CcToATENBCTBA, KOTOPbIE MOrYT NpepBaTh, MoMeLlaTb UK MHbIM 06pa3oM NOBNUATL Ha dyHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HedoCTyMHOCTb LindpoBoro nnarexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHUYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcs, 4to yHKuun LindpoBoro nnatexHoro cepsuca u LiudpoBon kapTbl MOryT OGHOBMATLCA
aBTOMaTtuyeckn 6e3 HanpasneHus [Oepxatento KapTbl gononHUTEnbHOro ysegomneHusi. B niobon MoMeHT BaHK MOXET MPUHSATbH pelueHue o
paclUMpeHnK, COKpaLLleHUN UM NPUOCTaHOBKe BUAOB U/Mnn o6beMoB BeckoHTakTHbIX onepaumin ¢ Lindposon kapToi, a Takke 06 M3aMeHeHun
npoleaypbl permcTpauum.

6.4.11. [o noGbiM BONPOCaM, CBA3AHHLIM C TEXHUYECKOWN noaaepkon MobunbHbIX yCTpoCTB, HOCUMMBIX YCTPOWCTB, a Takke AN nonyyeHus
uHpopMauum o6 orpaHuyeHusix ycnyr B LindppoBoM nnaTexxHoM cepBuce, 0 MUHUMAanbHbIX TPEGOBaHUAX K MPOrpamMMHOMY U annapaTHOMY
obecneyveHnio [lepxatenb KapTbl fomkeH obpaluateesa Hanpsimyto k Mposangepy Lindposoro nnaTtexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTM 3a Aencteus MNpoeangepa Lindposoro nnatexHoro cepsuca nnu nobon Jpyron TpeTben CTOPOHbI,
coBepLLaeMble B pamkax obcnyxmeaHuns Lindposoi kapTbl. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemorn MNposaigepomM
Lincdposoro nnatexHoro cepeuca B npouecce ucnonb3oBaHua Oepxatenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. TpoBangep LincdpoBoro nnatexHoro cepsuca, onepatop MobWnbHOW CBSA3M, KOTOPOW nonb3yeTcst [epxatens KapTbl, a Takke MHble
TpeTbu nuua (B TOM Yucne pasnuyHble BeG-canThl), 3a4eiCTBOBaHHbIE B NpedocTasneHun yenyr LindpoBoro nnaTexxHoro cepemca, MMeroT CBoU
ycnoBsusa obCrnyxumBaHWA M NOMUTUKM KOHMAeHUManbHocTW. MNepedaBas ykasaHHbIM nMUAM CBOW NNYHbIE AaHHble, WCNOMb3ys YCMAyrn unu
noceluast Be6-canTbl ykazaHHbIX nuu, epxatens KapTel NpUHMMaEeT nx yCrnoBus 06CrnyXMBaHWS U NMOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. Tposaiigep LindpoBoro nnatexHoro cepsuca MMeeT MpaBo, COMMACHO YCIOBUSM MONb30BaTENBCKOrO COrMalleHNsl, NpUHUMaeMbIX
KnueHTtom npu peructpaumnn KapTel, 6rokupoBaTh, OrpaHuynTb, MPUOCTaHOBUTb UMM NPEKpaTUTb ucnonsb3oBaHue fAepxaTenem Kaptol Lindposoit
KapTbl /N1 nameHuTb yHKUMK Lindposoro nnatexHoro cepeuca. [lepxatens KapTbl yBeJOMIIEH W COrMaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU nepep OepxaTtenem KapToil.

6.4.15. bBeckoHTaKTHble onepauum ¢ LindpoBoi kapTon aBnatoTcs pasHoBuaHocTbio Onepauuin no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSAKE
1 Ha yCnoBusaX, ycTaHoBMNeHHbIX Ans Onepaumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKUMM KapTamu

6.5.1. BaHk npepocTtaBnsieT KnmeHTy npaBo ocyluecTBnAThL MepeBoabl Mexay 6aHKOBCKMMU KapTamu.
6.5.2.  [lepeBoabl Ha kapTbl ApYrMx 6GaHKOB OCYLLECTBASIOTCSA TOMLKO B POCCUMCKNX pyOnsax. MoMeHTanbHble nepeBoabl Mexay KapTtamu pasHbix
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KnneHTOB OCYyLLECTBNSAIOTCS: MeX4y pe3vaeHTamy — TONbKO B POCCUMCKUX PYONsix, Mexay HepesugeHTaMu — B POCCUNCKMX pybnsx, gonnapax
CLIA un espo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEmMbHbLIE OrPaHWYEHUs Ha BaniloTy nepesofda. VHpopmauus O Takux OrpaHUYeHUsX
pasmelwaetca Ha Cawnrte baHka. B cnydvae ocyliectsneHuss pesvaeHToM MomeHTanbHoro nepesoga mexay Kaptamu opHoro KnvedTta
ucnons3oBaHneMm Kapthbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, bBaHk KOHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX Ppybnsx,
ykasaHHyto KnueHtom, B BanoTy C4yeTa, K KOTOpoMy BbinylieHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpems ucnonHeHuss baHkom
nepesopja.

6.5.3.  KnueHT - nnaTenbLuvk cpeacTB UMeEeT NpaBo OCyLLecTBNsATb [MepeBoabl Mexay 6aHKOBCKUMM kKapTamu B pamkax [JocTynHoro 6anaHca.

6.5.4. Tlpu 3auncneHnn AeHexHbIx cpeacTB Ha KapTy BaHk pyKOBOACTBYETCA WMCKMOYUTENbHO 16-3Ha4yHbIM HOMepoM KapThbl, ykasaHHbIM
KnueHTom - nnaTtenbwunkom cpeacts. B Tom cnyyae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BantoTe, OTNMYHOW OT BantoThl CyeTa, K
KoTopoMmy BbinyLleHa KapTa, baHk npon3BoanT KoOHBEpTaUmio cpeacTB 6e3 AOMONHUTENBHbLIX YKasaHu KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpems nposegerust bankom Onepauum no Kapte.

6.5.5. baHk ocTaBnseT 3a cobon nNpaBo oTKa3aTb B NpoBeAeHun onepaunn MNepesoga mexay 6aHKOBCKUMY KapTamMu B Crly4ae HeCOOTBETCTBUSA
AaHHOM onepauun TpeboBaHMSM AENCTBYIOLLEro BamniTHOrO 3akoHogaTenbctBa Poccunckon Pepepauun, B TOM YMCRe MO OCHOBaHUSM B
cooTBeTCTBUM C N. 3.7 O6LWMX YCnoBui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTL OrPaHNYeHNs (MMMUTBI) Ha cyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.5.7. Cymma onepauun [MepeBogoB mexay 6aHKOBCKMMM KapTaMu MO 3aBepLUeHUK Takol onepauuu nepesoda cpasy Ke CTaHOBUTCSH
HepocTynHon KnneHTy-nnatenbLumKy CpeacTs v ncknovaeTca n3 [loctynHoro 6anaHca.

6.5.8.  3auucneHHble nyTem MoMeHTanbHbIX NepeBOAoB Mexay KapTamu aeHexHble cpeacTsa BKovaoTes B JocTynHbI 6anaHe B «pexume

pearnbHoro BpeMeHu». B cnyyae ocyuiecteneHus NMepeBofoB Ha kapTbl ApYrix GaHKOB CPOK 3a4MCneHUst AeHEXHbIX CPeACTB Ha GaHKOBCKYHO KapTy
1 6aHKOBCKMI cyeT nonyyatens onpeaensercs 6aHKOM-SMUTEHTOM GaHKOBCKOW KapTbl MonyyaTensi.

6.5.9. Tpu [llepeBogax Mexay OaHKOBCKMMW KapTamu 4epe3 6OaHkomaTbl bBaHka waeHTudukauma KnuenTta npousBogutca BaHkom
aBTOoMaTuyeckn Ha ocHoBaHuu Kaptbl/ Liudpposon Kaptel Knuenta u NMNH-koga.

Mpwu MepeBogax mexay 6aHKoBCKMMU kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta npom3BoamTCcst aBTOMaTUYECKM HAa OCHOBaHWM NOTUHA U
naponsa unu apyrmx naeHtudmkatopos onsa sxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBoae ASHEXHbIX cpeAcTs KnueHT OoMmKeH CneaosaTh MHCTPYKUMAM Ha aKkpaHe 6aHkoMaTta/CucTemsl.

6.5.11. o 3aBepweHun onepauum [lepeBogoB Mexay 6aHKOBCKMMM kapTamu GaHkomaT BblgaeT KnuveHTy KBUTaHUMIO, COAepXKallyio
MHOpPMaLIMIO O AaHHOW onepauun nepeeoaa cpeAcTB. KnmeHT 06513aH XpaHUTb KBUTAHLMIO B TeHYEHUE rofa C MOMEHTa COBEPLUEHNST onepaumu.
Moanvck KnueHTa Ha kBUTaAHUMKU He NpedycMoTpeHa.

6.5.12. ABTopu3oBaHHble onepauum MepesoaoB Mmexay 6aHKOBCKMMM KapTamy ¢ MOMeHTa ABTOopu3aLnm He noanexaT OTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem Kaptbl.

6.6. BaHk 06s3aH:

6.6.1.Bbigatb KnueHTty KapTy Ha matepuanbHOM HocuTene cnocobom, onpeaenerHHbiM KnueHtom, He no3gHee 21 kaneH4apHOro AHs C MOMeHTa
3akntoyeHns [Jorosopa, nogayun 3assneHns Yyepesd KOHTaKTHbIN LEeHTp unu npuHATMa BaHkom 3asBneHus o Bbinycke / nepesbinycke KapTbl npu
nn4Hom obpalleHun B MoapasaeneHne baHka.

6.6.2.Bbinyctutb KapTy 6€3 MaTtepranbHOro HocuTens 1 NpegocTaBuTb €€ pekBn3nTbl KnveHty B MoGunsHOM npunoxeHun He nosgHee 11 yacos
¢ MoMeHTa ochopmneHus KnmeHTom 3asBku Ha Bbinyck KapTel B MOBUILHOM NpUMoXeHnUu.

6.6.3.lpoBoanTbL paccnegoBaHUs Mo NMCbMeHHOMY 3asBreHnto KnveHta. Mpu atom baHk nmeeT npaBo 3anpawuvsath y KnvueHta JOKYMeHTbI unn
pasbACHeHUs1, HeobxoaMMbIe AN NPOBEAEHUSI TAKOro paccnefoBaHus.

6.6.4. BnokupoBaTb KapTy (-bl) B cooTBeTCTBMM C N. 2.18.6 O6LLMX YCNOBUNA.

6.7. KnueHT 0653aH:

6.7.1. TNonyunTb KapTy Ha MaTepuanbHOM HOCUTENE B COOTBETCTBUM C M. 6.2.2 O6LwmMX YcnoBuii n npomssecty AkTuBauuio KapTbl.
6.7.2. TognucaTb KapTy Ha maTtepuanbHOM HOCUTENe HEMEANEHHO NMPY NONyYEeHUN.

6.7.3. Cobniogatb u BbinonHaTe lMpasuna no Kaptam. Tekct lNMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka un Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. Tlorawatb 3a40JKEHHOCTb, B TOM YUCI1€ BO3HUKLLYIO MO NPpUYMNHaM, yKka3aHHbIM B I. 6.2.5 OGLLLI/IX Ycnosui, BKNtovas CyMMbI, B3MaeMble
BaHkoM B COOTBETCTBUM C Tapl/l(fbaMl/l, B nopaake n Cpoku, yCTaHOBJ1IEHHbIE O6LL|,I/IMI/I Ycnosusmu.

6.7.5. Oka3biBaTb copeincTaue baHky npy npoBeaeHWM nobbix paccrnefoBaHUi U UCMONb30BaTh MEPbI NSt NPEAOTBPALLEHUS] MOLLEHHWYECTBa
WINKU MHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTL KoMNpoMeTaumio Lindposbix kapT.

6.7.6. OsHakomuTb uHoro [epxatens Kaptbl ¢ O6wmmu Ycnosusmu, MpaBunamu no Kaptam un Tapudammn n obecneuntb BbINOMHEHWE
yKa3aHHbIMU NL@MUN COAEPXKALLMXCS B HUX TPeBOBaHWI, B TOM Y1che B OTHOLLEHUM nopsiaka ucnonb3oBanus Kapt/Lindposeix kapT. Bce pacxopbl,
npou3sefeHHble C NOMOLLbI0 KapT, BbinyLeHHbIX MHbIM [epxaTtensm Kapt, onnaunsatotcs co CyetoB KnnenTa.

6.7.7. ObecneunTb NpekpaLleHne ncnonb3oBaHus PebeHkom KapTbl, BeinyLeHHOM Ha uMs PebeHka k CueTy KnmeHTa-3akoHHOro npeacraBuTens
PeGeHka, npu OOCTMXKEHMM UM BOceMHaguaTuneTHero Bo3pacTa M obecneuntb ee Brokuposky, B nopsigke, npegycMoTpeHHoM O6Lmmun
Ycnosuamu.

6.7.8. Tpwu nony4eHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT ob6s3aH cobniogatb nopsigok mx (e€)
MCMONb30BaHUs, B T.4.:

- He [ponyckaTb BO3HWKHOBEHWSI MPOCPOYEHHON 3adormkeHHocTM no CyeTam u nbGON MHOM 3adormkeHHOCTM nepepn BaHkoMm, Bknovas
3a[0JKEHHOCTb Mo onnate MuHMManbHOro nrartexa, B TOM YWCNe BO3HMKLIEA MO BUHE TPETbUX NWL, Ha KOTOPbIX Oblna BO3NoXeHa
06513aHHOCTb MO ynnaTe koMuccuin BaHky;

- cobntogatb Bce ycrosus [Jorosopa, Obwux Ycnosui, Tapudoe u Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumMoHHble AaHHble. He nepenaBaTth KapTy, ee Homep, cpok aercteus, CVV2/CVC2-
Kog, TpeTbeMy nuuy (3a MWCKMIOYEHWEM TOProBO-CEPBUCHBLIX MPEAnpUSITUA, a TakKke CrydyaeB Momnb3oBaHus ycnyramyv MomeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTeHTUMUKALMOHHbIE OaHHbIE, a TaKke
Mo6unbHoe ycTporictBo/Hocnmoe ycTporicteo KnueHta Tpetbemy nuuy. Micnonb3oBaHue KapTbl/AyTeHTUdMKALMOHHbIX AaHHbIX/ MobunbHoro
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ycTpovictBa/Hocumoro ycTpoictea TpeTbMM nuuom OyaeT paccmatpuBatbest baHkom kak rpyboe Hapywexue [orosopa, nopsigka
ncnonb3oBaHusa KapT n moxeT noereyb 3a coboii pactopxeHue baHkom [loroBopa B 04HOCTOPOHHEM NOPSIAKE;

HemeaneHHo nHopmupoBaTtb BaHk nobbIM 4OCTYNHLIM cnocobom, npeaycMoTpeHHbIM [MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTene, BO3HUKHOBEHUWM MOAo03peHuin, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unvM noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLUMOHMPOBAHHOIO MCMonb3oBaHus KapTel Unn ee Homepa TpeTbMMK nuuaMu. HecTn OTBETCTBEHHOCTL 3a BCe
Onepaumnn no Kapte, coBepLUeHHblE O MOMEHTa Takoro ysegomMneHus baHka;

He BblnyckaTb KapTy B uensx nepegayn TpeTbuUM nuuam KapTel unv ee pekBM3nTOB U/UNu AN Ux UCNonb30BaHWs TPETbUMM NMLamu;
nameHaTb NWH-koa k KapTte He pexe, yem oguH pas B 30 KaneHaapHbIX AHEWN,;

npu ncnonb3oBaHun LindpoBbix kKapT B Criydae KOMNpoMeTaLmMmn Unv nogo3peHnii Ha KOMNpomeTaumio AyTEHTUPUKALNOHHBIX AaHHbIX KnneHT
06s3aH Hes3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeautbes, 4To B MOGWMBLHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevaTok nansua KnneHta Bo nsbexaHve noboro HeCaHKLMOHMPOBAHHOIO UCNOMb3oBaHus LiIndpoBon kapTbl NN NMYHOM uHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUUKALNOHHBIX AaHHbIX W/Mnu AaHHbix Lindposoin kapTel KnveHT 06s3aH He3ameanutensHO yBeAOMUTb 00
aTom baHk. B cnydae HeyBegomneHua n/vunvm HeceoeBpeMeHHoro ysegomnexHus Knnentom banka o6 ytpate AyTeHTUOUKALMOHHBIX AAHHbIX
n/vnn komnpomeTauun peksnsnTos LincdpoBon kapTbl, BaHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE YObITKM KnneHTa;

npu ucnonb3oBaHnm LincdpoBbix kapT B crnyyae noTepu unu kpaxu MobunbHOro ycTpomncTsa, KOMnpomeTaumn u (Unu) MCnonb3oBaHus
Lindposow kapTbl unun ee peksnsanTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHus ykadaHHbIX )akToB, HO He Mo3aHee
[OHs1, cneayloLwero 3a AHeM nonyyeHus yBeaomneHnst ot baHka o coBeplueHHon beckoHTakTHOM onepaumu ¢ Lindpposon kapTon, yBeooMUTb
06 aTtom baHk;

Mpu oTkase oT ucnonb3oBaHnsa MobunbHOro ycTponcTea yoeamTbes, YTo B HEM cTepThbl Bce LindpoBble kapTbl 1 MHAA NMyHas uHdopmaLms.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTaKTHBIN LEHTP ¢ pacnopsbkeHvem o6 yaaneHun Lindgpposeix KapT;

coobwatb baHky focToBepHble CBeAeHWs, CBA3aHHbIe C 3aKntioYeHneM U uUcrnonHeHnemM [JoroBopa, BbiNyCKOM W UCMofb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepXaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLuUeHHbIX BaHky ans 3akntodeHust [loroBopa v Bbinycka KapTbl
cBeaeHun;

Haanexawmm obpas3om UCMOMNHATL Bce cBoM obsasaTensctea nepef baHkom, cBoeBpeMeHHO onnaymsaTth unn obecneynsatb onnaTty Bcex
KOMMCCUin, NpeaycmoTpeHHbIX Tapudammn baHka;

He JonyckaTb COBEpLUEHWs onepauuii ¢ Ucnonb3oBaHWeM KapTbl B LEnsiX, He COOTBETCTBYOLUMX 3akoHopaTensctsy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLEHHUYECKU XapaKkTep, Wunu umetowmx, no MHeHuto BaHka, npu3Hakm HEeCOOTBETCTBUS 3asBfEHHbIM LensM, He
ponyckaTb kKoMnpomeTaummn KapT, He ncnonb3osatb KapTel A4ng npuobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTenbCTBOM
Po;

CBOEBPEMEHHO OTBeYaTb Ha coobLlieHnss n obpalueHus baHka, kacawowmecsi ucnonHeHus obssaTensctB KnueHta nepen baHkom,
HanpaefeHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
nouyTta v gp.);

npu ncnonb3oBaHum LIndpoBbIx kKapT He OTKMoYaTb PYHKUMM U Mepbl obecneveHns 6e30nacHOCTM AN 3almTbl OT HECAHKLMOHUPOBAHHOIO
ncnonb3oBaHus Lindposeix kapT B LindpoBom nnatexxHom cepsuce n/unm 8 MobunbHOM yCTPOMUCTBE M UCMONb30BaTh yKkadaHHbIe yHKLMK 1
Mepbl Ans obecneveHns sawmTbl Bcex Lindposbix kapT;

npu nonyveHun CMC-coobuieHuns o peructpauum KapTel B LincppoBom nnaTexHoM cepBuce He3aMeanuTensHo obpatntbest B KOHTaKTHbIN
LEeHTp, ecnu KnueHT He oCyLLIeCTBNSAN Takon perncTpauum;

npu obHapyxeHun KapTbl Ha MaTepuanbHOM HocuUTene, paHee 3asBreHHON Kak YTpPayeHHOW Unu ykpadeHHowW, He ucnonb3oBatb KapTy, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemun) Pabounx aHen;

nogaepxuBatb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMIA OTCYTCTBME 3aJ0MKEHHOCTH;
npenocTaBnATb No 3anpocy baHka B ycTaHOBNEHHbI BaHKOM CPOK AOKYMEHTbI, MOATBEPXKAALWMe coBepluaeMble KnveHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B cnyyasx, yCTaHOBIEHHbIX 3akoHoA4aTenscTBoM Poccurickon Pegepauuu, a Takke B cnyyasx, korga
3TO HeobX0ANMO ANSA YTOYHEHUS CoBepLUaeMbIX onepauui n/vnn ana obecnevyeHns CoOXpaHHOCTU AeHEeXHbIX cpeacTs KnuenTa;

He coBepliaTb No CyeTam, K KOTOpbIM BhinyLleHa KapTa(bl), onepauuii, HapyLuaLmMX PeXum paboTbl yka3aHHbIX CHETOB;

perynsipHo npoBepsATb MHpopMaumio 06 onepaumsix, COBEpPLUEHHbIX C Ucnonb3oBaHueM KapTtbl, B Cucteme, a Takke MHbIMUA AOCTYMHbIMU
cnocobamu;

HesameLnuTenbHO MHGOpPMMPoBaTb BaHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCTBa, HoMepa MobunbHOro TenedoHa (B
TOoM uncne Homepa TenedoHa onst yBeLOMIEHWI), aapeca 3MeKTPOHHOM MOYThl U UHBIX KOHTAKTHBIX AAHHbIX;

obecneunTtb NpegocTaeneHve B baHk cBegeHuii 0 Homepe MoOBKbHOroO TenedoHa, agpece ANEKTPOHHON NOYThI 3aKOHHbIX NPeAcTaBuUTenen
(poauTenein, ycbiHOBUTENEW MK noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpuMeHNMO), USMEHEHUN TaKUX AaHHbIX;
cobntogaTh MHble TpeboBaHWA K nopsaky ncnonb3oBaHus Kapt (-bi) (Lindposbix (-or) KapT (-bi), ycTaHOBMEHHbIe BaHkom.

9. Tpu BbIGOpe cnocoba goctaBkm KapTbl nyTeM MOYTOBOro OTMPaBEeHWs/KypbepCKOM AOCTABKOW CBOEBPEMEHHO yBedoMnaTb BaHk o6

N3MEHEHUN A,qpeca AOCTaBKMH, 06p8TVIBLIJI/ICb C COOTBETCTBYIOLLUMM 3aABIIEHNEM JTUHHO B I'Iop,pasp,eneHVle BbaHka nnn B KOHTaKTHbIN LEeHTP.

6.7.10. B cny4dae Hecornacusa ¢ Onepauven no Kapte ysegoMuTb 06 3ToM BaHk He3ameanuTensHoO nocre obHapyxeHus cakta ytpatbl KapTbl
(npumeHnmo ans KapT Ha maTepuaneHom HocuTene) u (unu) ncnonb3oBaHus KapTel/pekBnanToB KapTel 6e3 cornacus KnveHTa, komnpomeTaumn
UM NOAO3PEHUss Ha KOMMpomeTaumio AyTEeHTUMUKALMOHHBIX AaHHbIX, HO He MOo3[Hee AHA, crnedylolero 3a gHemMm nonyyeHus oT bawka
yBEAOMIEHNSA O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baHka, obpaTtuBlmce B MoapasgeneHve baHka;

—  obpatuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-KoMnuIo 3asiBNEHWs O HeECOornacum ¢
Onepaumen no Kapte no popme baHka, a Takke doto Kaptbl (npumeHumo gna KapT Ha maTepuanbHOM HOCUTENE), BbINOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMM BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemow Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpadeHa, a Ha MOMeHT nogayn KnuneHTom Takoro 3asBneHust Kapta 3abnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuto
3asBreHna 1 ¢oTo KapTbl (ECNM NMPUMEHNMO) C aapeca, npefocTaBneHHoro paHee KnueHtom B BaHk, Ha ykasaHHbI BaHkom appec
3MNEKTPOHHON NOYThI.

OTtcyTcTBrE Bo3paxeHuin KnneHTa B yKasaHHbIM Bbille CpOK o3HadvaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMn co CuyeTa
(3auncneHHbIMK Ha Cuer).

BaHk paccmMmaTpuBaeT 3adaBlieHna 0 Hecornacum c onepaumem B CPOKU, npeayCMOTPEHHble 3aKOHOAaTeIbCTBOM Po.

6.8.

BaHk Bnpase:

6.8.1.  npownsBecTu bnokmposky KapTbl:

6.8.1.1. B Criyyasx HapylweHusa KnneHToM nopsigka ucnonb3oBaHusa KapTbl, B TOM 4ucne LindpoBon KapTbl, u3noxeHHoro B [pasBunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6Lux Ycnosuii;

6.8.1.2. Ha ocHoBaHuM yBegomneHus KnueHTta o brnokmpoBke KapTbl, Nony4eHHOro B nopsigke, ycTaHoBneHHoM n. 6.9.3 O6wmx Ycnosuw, a
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TakKe Ha OCHOBaHWW yBeOOMIEHMWN (NMOPYYEHUIA), ykasaHHbIX B n.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, nHbIX nyHKkTax O6Lwmx Ycnosui;

6.8.1.3. B cnyyae, ykasaHHoM B n. 2.18.5 O6wmx Ycnosuin, BrnokvpoBka KapTbl OCyLleCTBNSIETCS Ha NEpUOL HaxOXOEHUS CBeAeHUNn,
OoTHOCAWMXCS K KnneHTy n (unn) ero anekTpoHHOMY cpeAcTBy nnatexa B base aaHHbIx baHka Poccum.

6.8.1.4. B cnyyasx, NPeayCMOTPEHHbIX AEWCTBYIOWMM 3aKoHOAaTeNnbCTBOM, a Takke Korga B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
orpaHunyMBaloTCst NpaBa KnueHTa no pacnopsPkeHuto AeHeXHbIMUM cpeacTBaMu Ha CueTe, K KOTOPOMY BbinyweHa KapTa, unm coBepLUeHUto
BaHKOBCKUX onepaumin.

O npowusBegeHHon bnokunposke KapTbl B cootBeTCTBMM C M. 6.8.1 O61WmxX Ycnosun bank nHpopmmpyet KnveHta B MobunbHOM NpunoxeHun, nytem
HanpaBneHus emy ysegomneHus B opme MNyw-ysegomnenunsa unn CMC-coobuieHnsa Ha KoHTakTHbI HoMep MobunbHoro tenedgoHa KnveHta B
AeHb, korga 6bina nponsseneHa bnokmposka KapTbl.

6.8.2.  oTka3atb KnueHty B Bbinycke KapTbl, nepeBbinycke paHee BbinyLieHHo KapTbl 63 ykasaHus NpuymH.
6.8.3.  oTkasaTb B ABTOpM3auun, ecnm cymma Onepaumnm no Kapte npesbiwaet JocTynHbin 6anaHc/ JIMMUT CHATUSA yybl.

6.8.4. ncnonb3oBaTtb agpec (hakTMYecKoro MpoXMBaHMWS, ykasaHHbll KnveHTOM B 3asdBneHUM-aHKeTe/3asiBNeHWu Ha Bbinyck KapTel, Ans
noeHTudmkaumm nognuHHoctn Onepauun no Kaprte (Hanpumep, COBEpLUEHHbIX C ucnonb3oBaHneM cetn WHTepHeT). MNpyv HEeBO3MOXHOCTU
naeHTUdMKaLuM MMeeT NpaBo oTkasaTb B ABTOpU3ALIUN.

6.8.5. otkasatb KnueHty B peructpaumm KapTbl n cosgaHum Liudpposorn kapTel B LindpoBom nnatexHoM cepBuce B Criyyae, ecnv
npuHagnexHoctb KapTel KnneHty He Gbina noarsepxxaeHa nnu y baHka nMeloTcs COMHEHUS B TOM, YTO MHMUMAaTKBA 3apernctpmposatb KapTty B
Lincdposom nnaTexHom cepsuce ucxoaut ot KnuenTa.

6.8.6. NPOn3BOAUTb CIUCAHUE AEHEXHbIX CPeACTB 6e3 nonyyYeHnst oononHuTensHoro cornacus Knuenta co Cueta KnueHTa B COOTBETCTBUN C
n. 3.10.1 O6wmx Ycrnosuii.

6.8.7.  ycTaHaBnMBaTb OrPaHMYEHNS B OTHOLLEHUN CYMM OEHEXHbIX CPeACTB, 3auncnsieMblx Ha CHeT Npu ocyLLEeCTBNEHUN NepeBoaa AeHEXHbIX
CPEACTB U3 APYIMX KpeOAUTHBIX OpraHnM3aumi ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycraHaBnuBaTb B Tapudax MmakcumansHoe konunyectso KapT, BeinyckaeMbix kK CueTtam KnueHTa.

6.8.9.  npwu noctynnexHuun B Bank oT KnueHTa 3asiBneHus o Hecornacum ¢ Onepauuert no Kapte camoctosiTesnibHO onpeaensaTb Heo6XoAMMOCTb U
BO3MOXHOCTb MpOBefeHUst Mo Hel paccriegoBaHus yepes [natexHyio Cuctemy. B criyyae npuHsTMs BaHkoM pelleHust 0 BO3MOXHOCTU
npoBeAeHUs Takoro paccrnefoBaHus KnueHToM B BaHK AomkHbI ObiTh NPEAOCTaBMNEHbl HEOGXOAUMbIE AN 3TOrO AOKYMEHTbI B CPOK, YKasaHHbI
BaHkom. Mpu He npepocTasneHun KnMeHToM B CPoK 3anpalumBaembix BaHKoM AOKYMEHTOB/MpefoCTaBeHUI HEMOSTHOTO KOMMeKTa AOKYMEHTOB
paccrnefoBaHue He NpoBoAWTCS/NpeKkpaLlaeTcs.

6.9. KnueHT Bnpase:

6.9.1. umeTb eguHoBpemMeHHO He Gonee 5 (MsTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbIMyLLEHHbIX HA CBOE UMS1, B TOM Yncre B kadyecTse [loBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Bonee 5 (MaTn) BaHKOBCKUX kapT kK ogHOMY CYeTy, BbiNyLUEHHbIX HAa CBOE MMSA U/Unn Ha uMsi loBepeHHOro nuua.

Mpu BOCTWXEHWUWN YKa3aHHbIX NIMMUTOB AN OTKPbITUSt HOBOW BaHkoBCcKOM kKapTbl KNMeHTy He06X0AMMO 3aKpbiTh OHY U3 MMetoLMXcs baHKkoBCKMX
KapT Ha ero ums.

6.9.3.  3abnokuposaTb KapTbl (-bl), HanpaeuB B baHk yBegomneHue o brniokuposke KapTel (KapT):

a) nytem obpawleHus B Moapasnenexve baxka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MNWUCbMEHHO MO MoYTe C HoTapuasbHbIM YA0CTOBEPEHMEM NOASIMHHOCTU noAnvcy KnneHTa Ha 3asiBneHuu;
r) nocpenctsoM Cucrtemsl;

A) WHbIM Coco6oM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosawwmm KnueHT yBegomnseT BaHk o Heobxogumoctu BnokupoBku KapT (-b1) n nopyvaet BaHky npousBectu BnokupoBky
KapT(-b1) B cnegyrowmx cnyyasx:

- B Ccny4dae peanusaummn 3anoxXeHHoro KnueHtom EaHKy nmyulecTea;

- B CNny4yae NpoBefeHUsi pECTPYKTYPU3aLmm KpeAUTHBIX AOrOBOPOB, 3aKMOYEeHHbIX Mexay KnueHTom 1 BaHkowm;

- B cny4ae BbisBneHus MNpusHakoB OBCK B oTHoweHnnM Onepauun no Kapre;

- PV HanoXeHW apecTa (U UHbIX OrpaHUYEeHNi, NPeAYCMOTPEHHBIX 3aKOHOM) MO TPebOoBaHMI0 YNONTHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswmecs Ha CyeTax, K KoTopbIM BbinyLeHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YMCIie MO OCHOBAHUAM B cOOTBETCTBUM C N. 3.7 O6Lwmx Ycnosuii,

- npu noctynneHun B baHKk wuHdopmauum o BBedeHuM B oOTHoweHun KnuneHTa npouegyp OaHKpoTCTBa, NpegycMaTpusatowyx Mo
3aKOHOAATENbCTBY OrpaHuyeHue/npekpalleHve npaB KnveHTa no caMoCTOATENbHOMY PacropsiKeHWIo AeHEXHbIMW cpeAcTBamu u/unu
6aHKOBCKMMM cHeTamu;

- npv nNpeabsaBneHny B baHk Ang MCNonHeHns NCNOMHUTENbHbIX (PaCYETHbIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npuv Hanuuum y BaHka MHdopMaUMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsax B ¢BA3u ¢ KapTtoi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHns ob ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8 Obwmx Ycnosun;

- npu nonyyeHun baHkom oT MnaTtexHon Cructembl yBegomnexms ob ytepe KapThl;

- no uctedeHun 30 gHen, Ha koTopble Obina npounsBedeHa Brnokvposka KapTbl Ha ocHoBaHuM nonyyeHHoro ot KnveHTa yBedoMIIeHus O
BrokupoBke KapTbl No npuyvHe eé BO3MOXHOW yTepu KnneHToMm, ecnu B yka3aHHbI cpok KnneHT He obpatuncsa B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHow brokmpoBku KapTbl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- npv nocriegoBaTenlbHOM TPEXKPATHOM HenpasuiibHOM Habope KnneHntom MNH-koaa;

- npv pactopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.8.5 O6LmMX Ycnosui;

- B Chny4asix, npeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B Cny4Yae TeXHMYEeCKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3M C NPOBOAUMbBIMU MEPONPUATUAMU NO
onTummnsauun MNogpasgenexHun baHka;
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- B Cny4ae oTcyTCTBMSA B BaHke akTyanbHbIX AaHHbIX O HOMepe MobubLHOro TenedoHa KnneHta n/vnu agpece aneKTpoHHOW nouThbl KnueHTa,
B TOM uucrie npu Hanuymm y BaHka ocHoBaHuWI nonarate, YTO NpefocTaBneHHbI paHee KnueHTom B BaHk HOMep mMobunbHoro TenedoHa
n/vinn agpec 3neKTPOHHON MoYTbl He NpuHaANeXuT Knuexty;

- B cnyyae obHapyxeHus baHkom KapTel, 3abbitont KnueHtom B Moapasgenennn bawka;

- HecobniopeHnst KnueHtom ycrnosun ydactus B MNporpamme nosinsHocT (npuMennmo k Kaptam, yyacteyowmm B [porpamMmme nosinbHOCTH);

- B Cnyyvae npepocTtaBneHust KnmeHToM HenonHoM/HeKoppeKTHOW MHApopMaLImMy AN Lienel NosyyeHus KpeguTHoro npogykra baHkalo,

- B cnyvae ecnu KnueHtom He cosepLuatoTca Onepauun no baHkoBCKomn kapTe B TeveHue 365 kaneHgapHbix gHen (ecnu y KnueHTa HECKONbKO
KapT, 6nokupyetcs Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCH 3TO YCIIOBUE);

- B CNy4ae ecnv UcTek cpok gevcteus [loBepeHHOCTV [JoBEPEHHOro nuua unu cornalleHms o HaaeneHnm NosTHOMOYUSAMU, NPeayCMOTPEHHOIO
Ycnosusmn [0O/0ocpoyHO OTMeHeHa [1oBEepeHHOCTb MMM pacTOPrHyTO CornalleHne O HadeneHuy MOSIHOMOYUAMK, NpefyCMOTPEHHOe
Ycnosusmu 1O (npumeHumo k Kaptam, BbinyLeHHbIM Ha uMsi [loBepeHHoro nuua).

6.11. [ononHuTenbHble ycnosus no Kapram, BbinylweHHbIM B pamkax lMporpamm nosinbHocTH

6.11.1. Ycnosusa yyactus B [porpaMme NosNbHOCTM, NOPSAOK NPeaocTaBneHus KnveHtam npuBunervii, Bo3HarpaxaeHuin ycTaHaBIMBaoTCs
npasunamu MporpaMmbl NOANLHOCTY.

6.11.2. Hacroswme JoNonHUTENbHbIE ycnoBua NpUMEHATCA B Cliyyae, ecin KnueHT aBnsetcsa Y4aCTHUKOM npOFpaMMbI NOANBbHOCTH.

6.11.3. B cnyyae y4actusa KnueHta B [porpamme nosinbHOCTW, B paMmkax kotopow baHk BbinyckaeT KnueHTy ko-6peHauHrosyto KapTy, KnueHt
nopy4yaet baHky nepegaBaTh B agpec TpeTbero nuua - Bnagensua MporpamMmmMbl MOsnbHOCTU CrieayHoLyo Hpopmaumio:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gaTta poxaeHus, NOYTOBLIN agpec, pabouni, AOMALWHUA U MOOMMbHBLIA TenedoHbl, agpec
3MNEKTPOHHOM MOYTbI;

—  Homep lNporpammel NosnNbHOCTH, onpeaensemMbln MNporpaMmMon NosNbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMel MosnbHOCTY, ykasaHHble B 3asBneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nomny4yeHuns ko-6peHanHroson Kaptbi;

—  unHdopmauuio o xenaHum KnueHta nonyyartb MHdopmaumio o MNporpamme nosnbHocTy B popme CMC-coobLeHUiA U 3NeKTPOHHBIX MOYTOBbLIX
coo0LLeHNIA;

—  npucsBamBaembll B pamkax [porpammbl NosnNbHOCTY HOMEP Ko-bpeHamHroson KapTbl;

—  MpOou4y0 MHbOpMaLMIO B COOTBETCTBUM C ycrnosuamu MNporpammbl NoANbHOCTY;

6.11.3.2. nHdopmaumio 06 Onepaumsx no Ko-6peHamHroon Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapos (paboT, ycryr) Nnpu3HaeTcs Takke COBEpLUEHMEe nnaTexen c
ncnonb3oBaHnem Cuctemsl. K onnarte ToBapoB (paboT, ycnyr) He oTHocsiTcs KBasum-kaw onepauuu, onepauun MNMepeeogoB mexay 6aHKOBCKMMU
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEeACTB (B Kaccax TOProBO-CEPBUCHbIX NpeanpuaTui, B GaHkomaTtax u kaccax baHka, a Takke WMHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE AJIst TaKUX onepauuii, NepeBOAOB U CHATUN.

6.11.5. Ycnosus yyacTtus Knuenta B MNporpamme nosinbHOCTH Ny6nukytoTcs Ha cavite MNporpaMMbl NOSNLHOCTW, agpec KOTOPOW yKkasbiBaeTcs B
cooTBeTCTBYIOLWEM pa3aene Ha Cante baHka.

7. Mopsaok npegoctaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauusm no KpeautHoi kapte

7.1. MpepnoctaBneHne Kpeautos

7.1.1. Bce TepMUHbI 1 ONpeaeneHns, ykazaHHble B IHAMBUAYanbHLIX YCMOBUAX C 3arnaBHoM BykBebl, onpedeneHsl B O6LUUX YCMNOBUSX, ecnvt
MHOE He yKa3aHo B MHAMBMOYyarnbHbLIX YCIOBUSAX.

7.1.2. KpegutHbin [oroBop coctout m3 3asiBneHus Ha Bbinyck KpegutHonm kapTbl, OOwwmx Ycnosun, lMpasun no Kaptam u Tapudos,
3aknovaeTcst nyTeM nognucanus 3aemmkomM 3asBrneHns Ha Bbinyck KpeauTHon kapThl 1 akuenTa BaHkoM JaHHOro 3asiBNeHust NyTeM OTKPbITUSA
Cyeta 3aemwuuky (npumeHMo ans KpeanTHeix [JoroBopos, 3akntoueHHbix o 01.07.2014).

KpeautHbin JoroBop coctouT m3 O6wmx Ycnosui u MHOBMAyanbHbIX YCMOBWUIA, €CM MHOE HE yKasaHO Hwke (MpuMeHuMo ans KpeauTHbIX
OoroBopos, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbii JJoroBop 3aknoyaeTcs:

— nyTeMm nognucanus 3aemwmkom n baHkom VHaneBmayanbHbix yenosun (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyteMm npuHATUA (akuenTta) baHkom npegnoxeHus (ocdepThl) 3aemiimka o 3akntodeHnn KpegutHoro [JoroBopa Ha yCnoBusix, Coaepalmxcs B
noanucaHHelx 3aeMwmkom MiHamemnayanbHbiX ycnosusx. MNpu aTom akuentom npeanoxeHns (odepTtbl) 3aemMiymka aBnaoTcsa aenctemsa baHka no
OoTKpbITUIO CyeTa u Bbinycky KpeantHom kapTbl, ecnv 3aemLumnk nonyyaeT KpeautHyto kapTy He B AeHb Nofayun AHKETbI, UNN EeNCTBUS MO OTKPbITUIO
Cuera, ecnu 3aemLyk nonyyaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)106;

— B Ccnyyasx, onpefenéHHbix baHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwuka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBusX,
copepxalmxca B AukeTtel??, nognmcanHoi 3aemiymkoM nocpeacteom Cuctemsl PaiidpdbaiizeH OHnaiH. AKLENTOM NpeanoxeHus (odepTbl)
3aemuyuka sensoTca Aenctensa banka no oTkpbiTMio Cueta. MNonoxeHns KpeanTHoro [loroBopa, kacatoLmecs KpeamToBaHus, BCTYNatoT B CUmy
C MOMeHTa npuHATUA 3aeMLmkoMm npeanoxerHus baHka o6 yctaHosBneHun KpeautHoro numuta, copepxailerocs B VHAMBUAyanbHbIX
ycnosusx. MNpu aTom akuentoM 3aemMLinkoM npeanoxeHus baHka o6 ycraHoBneHnn KpeguTHoro numuta sSiBRslOTCA AencTeus 3aeMLumka rno
coBepLueHunto nepsoi Onepaumn no KpeauTtHon kapTe (npuMeHumo B nepuog ¢ 16.04.2021).

6) nytem npuHaTUs (akuenta) 3aemwumkoMm npegnoxeHus (odeptbl) BaHka o 3aknioyveHun KpeauTHoro [oroBopa Ha yCoBWSsX,
cogepxalumxcs B MHamBuayanbHbix ycroBusx. B pamkax KpegntHoro [dorosopa baHk oTkpbiBaeT 3aemwmky Cuet B Bantote KpeauTHoro
nMMuTa n yctaHaenueaeT KpeauTHbIi NUMUT B pasmepe, ykasaHHOM B MHAuBUAyanbHbIX yCrnoBusax. [pn 3ToM akuentom npeanoXeHus
(ohepTbl) BaHka sBnaTCA AencTBUSA 3aemLuymka no coepLueHmnio nepsort Onepaummn no KpeautHon kapTte (nprmeHnmMo B nepuop ¢ 13.07.2020
no 31.12.2020 u B nepuop ¢ 16.04.2021).

7.1.3.  Tlocne paccMOTpeHus KOMMeKTa AOKyMeHTOB 3aeMuyuka (Bknovas 3aserneHune Ha Bbinyck KpeantHon kapTbl/ AHkeTy/HaMBMAayanbHble
ycnoBswusl), Heobxoaumbix BaHKy Ans nNpuHATMS pelieHust o 3akniodeHun KpegutHoro [loroBopa, onpepensieTcsl cooTBeTcTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSIM NIaTeXecrnocobHOCTM, ycTaHaBnMBaemblM BaHkom Mo cob6CTBEHHOMY YCMOTPEHWIO U MepecMaTpyvBaeMbiM Bpemsi OT

105 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapTbl.
106 HenpuMMeEHUMO K cUTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX yKasaHa AaTta npeanoxeHus (npegoctasnedus) MHamemayanbHbIx ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [loroBop cuutaeTcsi 3akniodeHHbIM B nopsigke, genctaytowem no 12.05.2020 roga.

107 AHkeTa Hapsigy ¢ O6LwmMMK Ycnosusimu 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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BpeMeHn. Ecnn 3aemuimk, no MHeHuto baHka, yooBneTBOpsSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwmkom KpeguTHbIn
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpegutHon kapre.

B cnyyasx HanpaBneHusi npeanoxenusi (ocpepTbl) baHka 3aemwmky (nprmeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWN UMEIOLLENCS Y Hero nHdopmMaumm o 3aemMiuke, NO3BOMSAIOLEN ONpedenuTb CooTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemMwmky 3aknounTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIA NMMUT Ha YCMOBUSIX, yKa3blBaeMbIX B
MHavBemayanbHbIX yCroBusix, Npu 3Tom Takke onpeaensaet [laty Boinucku no KpeautHon kapre.

7.1.4.  3aeMLuuk BrpaBe coobLmTb BaHky 0 cBOeM cornacum Ha noryyeHve KpeamTa Ha YCroBusiX, ykasaHHbIX B IHAVBUAYanbHbIX YyCNOBUSIX, B
TeyeHve ABaguaTv naTU paboumx OHeW co AHA ux npegoctaeneHus 3aemiumky BaHkom. 3aemuimk coobuiaet BaHky o cBoem cornacum nyTem
nognucanuna NHavemayarnbHbIX YCIIOBUIA 1 UX Nepeaayn B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTol) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuoa ¢ 16.04.2021)
3aemwuk Brpase COOBLNTL O CBOEM COrfiacuMn Ha MofyyYeHUe KpeauTa Ha YCroBWsX, yKkasaHHbIX B VIHAMBMAYyanbHbIX YCHOBUSIX, B TeYeHue
TpupuaTth kaneHaapHbiX AHEN co AHs HanpaBneHus baHkom 3aémuwumky npeanoxeHuns (odepTbl). 3aémLumk coobLlaeT 0 CBOeM cornacum nytem
nposegeHus nepsot Onepaumn no KpeamTHow kapTe.

7.1.5. KpeouTt npegoctaBnsetcs B Bantote Cyeta, No KOTOpoMy ycTaHoBneH KpeanTtHoln numut. Bank npegoctasnseT KnveHTy nepsbin Kpegut
B npeaenax KpeautHoro numuta no ncreveHun MNeproga oxnaxaoeHus.

7.1.6. Bbank npepoctaBnset 3aemwuky Kpeaut B npegenax yctaHoBneHHoro KpeauTtHoro numuTa nocne nonyyeHuss baHkom pacuyeTHoro
OOKyMeHTa, npeabsiBneHHoro Kk CyeTy 3aemwumka, nnm 3NekTPOHHbIX AaHHbIX, noctynatowmx u3 MNnatexHon Cuctembl n 6aHkomaToB baHka
(ykasaHHble pacyeTHble JOKYMEHTbI U SMEeKTPOHHbIE AaHHble B LiEnsX HacTosero Pasgena COBMECTHO MMEHYIOTCS «NfaTexXHble JOKYMEHTbI»),
ans:

- NCNOJIHEHUA YKa3aHHbIX Bbllle NaTeXHbIX JOKYMEHTOB;

—  ynnaTbl BaHky KOMMCCUM 3@ UX UCNOMNHEHUE;

—  ynnaTbl NnaTbl 3a y4acTue B MpOrpaMMe CTpaxoBaHusi (€Cnu NpUMEHUMO);

— ynnaTbl ApYrMx KOMUCCUIM B cOOTBETCTBMU C Tapudammn baHka.

Mpun atom pa3mep npegocTaeneHHoro baHkom Kpegnta coctaBnseT pasHuuy Mexay cymmon cnucanusa no Cyety u MonoxutensHbivM 6anaHcom
no Cuery.

Kpeaut He npepocTtaBnsieTcst Ans Lenew UCnonHeHnst (onnarbl) NCMOMHUTENbHBIX LOKYMEHTOB U PaCYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX Ans NX
nucnonHenns (onnatbl), NOCTyNMBLUMX B BaHk B OTHOLWEHMN 3aeMiuuka.

7.1.7. bBaHK He3ameanuTenbHO yBeaoMnseT 3aeMLumKa 0 NpoaomkuTensHOCTU MNeproaa oxnaxaeHns u npase Ha oTka3s oT KpeamTa B TedeHne
lMepuoga oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHoMy 3aeMLmkom paHee B baHk, a Takke B CMC-coobLieHuu.

3aeMLUmK BripaBe oTkasaTbcs OT nonyyeHuss Kpeauta go uctevenus MNepuoga oxnaxaenns n oo atel npegoctasnenunst Kpegurta, ysegomme 06
aTom baHk, nytem obpaenus B MNoapasgenerHne baHka nnn KOHTakTHbIN LEHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnaoWMMUCHA COTpyAHVMKamu BaHka, B COOTBETCTBUM C
ycnosuamu kotopblx baHk He npegoctasnseT KnueHTam pag ycnyr nnbo npefoctaBnseT UX B UHOM NOPSAKEe MO CPaBHEHUIO C TeM, Kak 3To
npegycmotpeHo O6wmmn Ycnosusimm n Tapudammn baHka anst BeinyckaeMbix KnueHtam TvnoB KpeauTHbIX kapT. [aHHble OTNM4YMA yKasaHbl B
MuauemayanbHbix ycnosusax. B nepuog gencteusa KpeauTtHbix [oroBopoB BbaHk m3meHsieT ycrnoBus 3akmodeHHblx KpeauTHbix [orosBopos u
NpUMBOONUT UX B COOTBETCTBME C OEWCTBYHOLLMMU ycrnoBusiMu KpeauTHbix [JOroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nony4yeHHblx KnueHtamu, o yem naseltaet KnneHToB ogHMM M3 cnocoboB, YCTaHOBMEHHbIX M. 2.14 O6wmx Ycnosun.

7.1.9. MNokasaTenb AONroBON Harpysku

7.1.9.1. Hacrtoswmm 3aemuwpmk o006a3yeTcss MNomydYMTb W Moanucatb YBELOMISIEHME O npeBbileHnn [loka3aTenst [OMroBoW  Harpysku,
pa3meLleHHoe/npeaocTaBneHHoe baHkom 3aemiymky B Cucteme Parnidcpansen OnnaniH/lMogpasgenernn baHka.

7.1.9.2. Hactoswmm BaHk 06a3yeTcss npouMHdopmMupoBaTbh 3aeMuivka O npesbilieHun MokasaTens [OMroBOW Harpy3ku Mocre 3akmoveHus
KpeautHoro [loroBopa B crnyyasx, npeayCcMOTPEHHbIX 3akoHoAaTenscTsoM P®, nyTem pa3melleHns COOTBETCTBYIOLLEro yBegoMneHus B Cucteme
PanddarnseH OnnaiH, nnbo Bblgaym ero Knmuenty B Mogpasaenennn baxka.

7.2. U3meHeHne KpepautHoro numura

7.2.1. TMocne 3akntoveHns KpegutHoro Jorosopa 3aeMLivk MMeeT npaBo 3anpocuTb yBenuveHve KpeautHoro nummTta nocpeacTBOM Mnogauu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asBneHunss B [llogpasgeneHve badka, a Takke [laketa OokyMeHTOB (B criydae HeobxoauMmocTu), unm
nocpeacTteom Cuctemsi.

BaHk Ha ocHOoBaHWW aHanusa npegocTaBneHHoro 3aemiumkom Maketa 4OKYMEHTOB (B TOM YMCME Ha OCHOBaHUM OaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asiBMIEHNM) N B Cly4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXeCnoCOOHOCTU, NMPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuuennss KpegutHoro numuta, o Yyem yBegomnsieT 3aemiwumka no KOHTaKTHOW WHdopmaumun, umetowenca B banke. Mpu atom CTOpPOHbI
COrnacunucb ¢ Tem, 4YTo nogava 3aeMLiMKOM YKa3aHHOro 3asiBfieHUs siBnsieTca agpecoBaHHON baHKy ocdepTon 0 BHECEHUN COOTBETCTBYOLLMX
n3meHeHui B KpeamtHbii [loroBop. AkLenToM ocepTbl ByaeT ABNSATLCA UCNONMHEHUE AAHHOTO 3asiBIEHNUS.

YBenuueHHbIi KpeautHeIi niuMuT goctyneH KnneHTy no uctedveHun MNMeproaa oxnaxgeHus.

7.2.2. 3aeMLyk BripaBe 3anpocuTb yMmeHblueHne KpeanTHoro numuta. [nsa atoro 3aemiumky Heobxoanmo:

- 06paTI/ITbCF| B I'Io,qpas,qeneHme BaHka ¢ MMCbMEHHbIM 3asBEHNEM UIu

- nogaTthb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Horoeopa. Akuentom ochepTbl OyaeT SBNSATLCA M3meHeHne baHkom KpeanTHoro numura.

7.2.3.  KpeauTHbIN NUMUT MOXET BbITb YMeHbLUEH/aHHYIMPOBaH Mo YCMOTPeHMo BaHka B Nio60oM 13 HiKeyKasaHHbIX CrlyYaes:
— B Cly4ae OTCYTCTBUSA B TeYeHue WwecTu Mecsaues Onepaumii no CyeTy, K KOTOpOMY BbinylleHa KpeautHas kapTa;

- B cCllydae ecnu B TedeHue feiictBus KpeguTtHoro [oroBopa 3aeMliuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHOCTH, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHUI;

- B cnyyae 3akpbiTusa NoapasgeneHnit baxka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein [Jorosop. HanmeHoBaHune ropoga, rge 6bin
3akntodeH KpeantHbii [JoroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUNI;

- B Clny4ae HeHajnexalwlero ncnojiHeHunA 3aemLmkom 0653aTenseTB No er,D,VITy;
B cry4yae, ecnv 3HaveHue lNokasaTtensa gonroson Harpy3ku npesbillaeT NATbAECAT NPOLEHTOB.

7.2.4. 06 unsmeHeHun KpegutHoro numuta baHk yBegomnseT 3aemwmka nytem HanpasneHuss CMC-coobuweHns Ha KoHTakTHbIi Homep
Mo6wunbHoro TenedoHa.
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7.3. Mopsaok B3aMMaHMA KOMUCCUOHHOIO BO3HarpaaeHus
7.3.1. Mpumenumo ana KpeautHbix loroBopoB, kK KOTOpbIM nogkntoyeHa lMporpamma nosnbHoOCTy:

Komwuccus 3a npoueccuHr onepaunii, cosepluaemMbix 3aemwmkom no KpegutHomy [lorosopy n nogknoveHHou Nporpamme nosinbHOCTH, B3MMaeTcs
B nepBbIi Pabounii geHb, cnegyrowmin 3a gatown cnucaHmsa co Cueta cymmbl nepsort Onepauum no KpeamTHOM KapTe B COOTBETCTBUMU € Tapudamu
no KpeoutHbiM KapTam, OEWCTBYWOWWUMW B AaTy CNUCaHWA yKas3aHHOW komuccun. 3a BTOpPOM M Mocredyrowue rofbl ykasaHHasi KoMuccus
crnucbiBaeTcs Yepes 12 mecsiLeB € AaTthl NpeablayLlero cnnucaHns kommceun u He nosgHee 10 yncna mecsaua cnucaHus, B CyMMe, yKa3aHHOW B
OEeWCTBYIOLLMX Ha AaTy cnmucaHus kommuccun Tapudpax no KpeautHbeIM kapTam, He3aBMCUMO OT TOro, nonb3oBarcs nn 3aemwwmk KpeamTHom kapTomn
B 9TOT NEpUOA U HeT.

Tapudamn mMoryT GbiTb YyCTAHOBMNEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmm O6wmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCNONb3oBaHWA KpeauTHoW kapTbl B criegytowem rogy, OH AOMmkeH obpaTutbcs B baHk ¢ 3agBneHnem Ha
6rnoknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.8.2 O6Wwmx Ycnosui He nosgHee 20 ynucna (BKIOYUTENBHO) Mecsua,
npeLwecTByOLLEro Mecsly CnucaHWs KOMUCCUM 3a MPOLECCUMHT onepauui, cosepliaemblx 3aemwmkom no KpegutHomy [orosopy u
nogkntodeHHon [Mporpamme nosinbHOcTU. Komuccus 3a NpouecCuHr onepauui, cosepluaemMbix 3aemwmkom no KpegutHomy [orosopy u
noaknoYeHHon Nporpamme MosSNbHOCTM, B3MMAETCS 3a KaXablv NMOSMHbLIN U HENOMHbLIN rog,.

7.3.2. baHk ycTaHaBnuBaeT 1 BBOAUT B AencTBue Tapudbl no KpeautHeiM kapTam B MapTe, UoHe, CeHTAbpe, Aekabpe exerogHo. Mpu BBeaeHUn
HOBbIX KaTeropui w/unu TunoB KpeauTHbIX KapT, OTMEHe kakmx-nubo nnaTtexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWUTb B [OEWCTBUE
cooTBeTcTBYtowme Tapudbl no KpeantHbiM kapTam B ntoboe Bpewmsi.

7.4. B cnyyae nonyyeHus BaHkoM BO3paxeHWi, npegycMoTpeHHbIX n. 2.14.7 Obwwux Ycnosui, BaHk nprnoctaHaBnueaeT obcnyxuBaHue
KpeauTHoM kapTbl C MOMEHTa Mosly4eHnst bBaHkoMm Takmx BO3paXKeHWI.

7.5. KnueHT BnpaBe ycTaHOBWUTb WNN CHATb 3anpeT Ha Bbinyck KpegutHon kapTtbl yepe3 Cuctemy mnm Cant BaHka, obpaTtmBlMCb C
3asaBneHnem B KoHTakTHbIN LeHTp unu MogpasgeneHne baxka.

7.6. Cnoco6b1 nonyyeHuns KpeauTHbix kapT
7.6.1. Mo »xenanuto 3aemiymka KpeantHasa kapta Ha MaTepranbHOM HOCUTENE:

7.6.1.1. MoxeT ObiTb BbigaHa 3aemLiuky npu nogade um AHKeTbl. B 3TOM criyyae cdamunust u umsa gepxartens kapTol Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktnBauusa KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOSIbKO MOCIe NPUHSATUS peLLeHnsa co CTopoHbl baHka o npegoctasneHnn KpeantHoro nummra
(npumeHnmo ana KpeanTHbix JoroBopos, 3akmntoveHHbIx 4o 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss BaHkom KpeauTHoro numuta 3aemuymky. YcCTaHOBMEHue
KpeautHoro nuMuTa ocyLecTBnseTcsl B COOTBETCTBUM ¢ VHAMBMAYanbHbIMK YCNoBuaMU (NpumeHumo Ans KpeanTHbix [JoroBopoB, 3aKioYeHHbIX
¢ 01.07.2014).

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONBbKO Nocrne npuHaTus (akuenta) BaHkom npeanoxenus (odepThbl) 3aeMLumka o 3aknoyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegutHebix [JoroBopoB, 3akmntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT 6bITb BbliAaHa 3aemiuuky B MNoapasgeneHun goctaBku Kaptbl. B atom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHnsa KpeautHoro [loroBopa, a B crnyyae nepesbinycka - C MOMEHTa OKOHYaHUs cpoka
OencTBUS paHee BbinyLeHHon KpeautHom kapThbl (B crnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUA No MHuumaTtuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwumka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.6.1.3. MoxeT 6blTb NepefaHa 3aemMLuyky nyTem rnovToBOro OTNpaBneHus.

[MoyToBOE OTMpaBneHve ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeouTHas kapTta MOXeT GblTb OTNpaBrieHa TOMbKO Ha aapec PakTUYECKOro NMPOXMUBaHWS, 33 UCKIIOYEHNEM CryyaeB nepesbinycka KpeauTHow
KapTbl N0 MHMUMaTUBe 3aemiyuka. MNpu nepesbinycke KpeautHom kapTbl MO MHMUMATUBE 3aeMiyvka B kavecTBe Agpeca OOCTaBKM MOXET ObiTb
MCMoSb30BaH agpec peructpaumm, agpec akTuyeckoro npoxveaxus, pabounit agpec.

BoneunsbasneHnve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBBLIM OTNPaBNeHNEM MOXET ObiTb NOAAHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwmk coobuiaeT coTpyaHuky baHka Agpec oocTaBku.
- MNoapasgenenue baHka. B atom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3aSABIIEHUM.

7.6.1.4. moxeT ObiTb NepefaHa 3aeMLUMKY KypbepCKON Cry>K0oi.

B npeaenax Tepputopun PO Kypbepckas 4oCTaBKa OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkom ALpec OOCTaBKM Npy YCIOBMM, YTO Kypbepckas
cnyx6a ocyLlecTBNAeT AOCTaBKy KOPPECTOHAEHLMM NO YKasaHHOMY aZpecy.

BoneunsbaeneHne 3aemiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry>6om MoxeT ObiTb NnogaHo 3aemMLimkom Yyepes:

— KOHTaKTHbIN LIeHTp (MPUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwumk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIV LeHTP 3aeMLuK MOXeT 0popMUTbL 3anpoc Ha AocTaBky KpeanTHOM KapTbl KypbepcKom Criy»0on 3a npeaensl
P® npu ycnosuu, 4to Kypbepckas cnyxba ocyluecTBnseT OCTaBKy KOppecrnoHAeHUMn no ykasaHHoMy agpecy. B atom cnyvae Agpec
pocTaBkv 3aemiymk coobliaeT npu obpatleHun B KOHTaKTHbI LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHem B baHk no anekTpoHHoW noyte
C appeca, npefocTaBneHHoro paHee KnveHtom B BaHk, Ha yka3aHHbIN BaHKkoM agpec anekTpOHHOW NOYThl CKaH-KOMUW NognncaHHoro UM
3as8BneHns Ha goctasky KpeamTHOW kapTbl He no3gHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— TMoppasneneHne BbaHka (NpMMeHVMMO TOMbKO B Crydae nepeBbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLIEM 3asIBNEHNN.
— yepe3 Cucremy (MPUMEHNMO TOMbKO B CryYae NepBUYHOrO BhiMycka). 3aemiuk ykaselBaeT Agpec AocTaBkvu B AHKeTe, Npu 3TOM B
kayecTBe Agpeca [OCTaBKM MOXET ObiTb MCMONb30BaH NGON aapec Mpu YCrioBuM, YTO Kypbepckasi cryxba ocyllecTBnseT AOCTaBKy
KoppecnoHAeHuuM No ykazaHHoMy agpecy. Mopspgok yaoctoBepeHusi AHKeTbl onpeeneH Ycenosusimu [0O.
Ecnu 3aemwumk sBnsietcs gepxatenem [Maketa ycnyr, oH BrnpaBe nofatb nocpeAcTtBoM CucTeMbl 3asiBeHUe Ha AocTaBky [ononHuTensHoun
KpeautHoi kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM BbiNycke Nnbo nepebinycke KpeanTHOM kapTbl) Kypbepckow criy»6oi no nobomy agpecy,
B T.4. 32 npegenamu PO npu ycrnosum, 4To Kypbepckasi crnyxba ocyllecTBnsieT AOCTaBKy KOPPECNOHAEHUMU MO AaHHOMY afpecy. 3aemimk
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noanuceiBaeT 3asBrieHe Ha goctasky [lononHutensHon KpeantHon kapTel [JJoBepeHHOMY nuLy.

7.6.1.5. MoxeT 6bITb NepeaaHa 3aeMLUMKy NOCPeACTBOM NocTamara, ycTaHoBreHHoro B Mogpa3saenennn baHkal® (npuMeHMMo Tonbko B cryyae
nepesbinycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHoW kapTbl MOCPEACTBOM nocTamaTa MoXeT ObiTb nogaHo 3aemuimkom vepe3 KOHTaKTHbIN
ueHTp. NMpu BbIGope 3aemMwmkom gaHHoro crnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaBnseT 3aeMwuKy Ko Ans OTKpbITUSE A4erkn noctamara
Ha KoHTakTHbIN HoMep MobunebHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA Koda Anst OTKPbITUSA S4ENKM nocTamaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasreHus 3aeMLnKy.

7.6.1.6. MOXeT ObiTb NepefaHa 3aemLiMKy nocpeACcTBOM AoCTaBkM B MyHKT BblAaumi®® (MpuMeHMMo Tonbko Kk JocTaBke [ononHUTENbHOM
KpeautHo kapTbl, He coaepxallen ykasaHus amunum n nuMmeHun gepxartens Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHuyeHusi/oTkasaTb B
npegocTaBneHMn ycnyrn no gocraeske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbAcHeHUs npuuuH. BoneusbssneHue
3aeMLumKka o goctaBke emy [lononHutenbHoi KpeauTHon kapTbl B MyHKTbI Bbigaum!i® MoxeT 6biTb nogaHo 3aemiumkoM Yepes CUCTEMY UK Yepes
KoHTtakTHbIi LleHTp. OononHutensHaa KpeauTtHast kapta gocraBngetcsa B [yHKT Bblgauv B 3aneyataHHOM KoHBepTe. HasHnavenuwe MNH-kopa
OononHutensHon KpeauTHOM kapTbl NpOM3BOAUTCSA OTAENbHO 3aeMMKOM B nopsigke, npegycmoTpeHHom B n. 1.8 O6wmx Ycnosui. Ons
nonyyeHus KoHBepTa ¢ [JononHuTenbHoW KpeanTHol kapToi 3aeMLumky HeoGX0AMMO COOBLWMTL COTPYAHMKY MMyHKTa BblOaum nonyveHHbIn koaltt
nnBo BBECTU €ro Ha 3KkpaHe nocrtamara AN OTKPbITUA A4Yerku. 3aeMLmK o6a3yeTcs nonyyYnTb KoHBepT ¢ [JononHutensHon KpeantHom kapTon B
TeyeHue 7 (cemun) KaneHgapHbiX AHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeauTHas kapTa cuMTaeTcd NOMyyYeHHOW 3aemLumKom B
nopsigke, NpegycMOTPeHHOM B M. 7.5.6. O6wwmx Ycnosuii.

Ecnu B BblLleyka3aHHbIN cpok 3aemMLumk He obpaTuncs B [NyHKT Bbligauun, To KOHBEPT ¢ JononHutensHon KpeauTHOM kapTon NoanexuT Bo3BpaTy B
BaHk, a 3aemwuk HacToAWwmMM nopyyaeT baHky npoussectu Brnokuposky JononHutensHon KpeauTHOM kapTbl N €€ YHUUTOXEHME.

7.6.1.7. B cnyyasix npegnoxenus (ocdeptbl) baHka 3aemwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHas KkapTta, He BblNyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaeTcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nomnyyYeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemwimkoM npeanoxeHusi (ogepTbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AkTnBauumn KapTbl.

7.6.2.  3aemwuk BnpaBe U3MeHUTb cnocob nonyyeHns OcHoBHoM KpeaWTHOM KapTbl HA MaTepuanbHOM HocuTene, AN aToro emy HeobxoanMo
06paTUTbLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unmn B KOHTaKTHbIA LEHTP.

7.6.3.  Tlo ncreyeHunn cpoka xpaHeHuss KpeamTHOW kapTbl HA MatepuanbHoM HocuTene B NoapasgeneHnn badka, ykasaHnHoro B n. 7.6.1.2, nmm
B criydae, ecnuv Takas KpegutHas kapTa He 6bina nonyyeHa 3aemMLumkoM npu BbIbope cnocoboB AOCTaBKM, ykasaHHbIx B nn. 7.6.1.3,7.6.1.4, 7.6.1.5
1 6bina Bo3BpawleHa B baHk, baHk yHW4TOXaeT HeBoCcTpeboBaHHy0 KpeanTHYo KapTy Ha MaTepuanbHOM HocuTene, Npu STOM:

— B CNny4Yae nepBuUYHOro Bbinycka — gevicteme KpegutHoro [loroBopa npekpatiaeTtcs, n 3aemwimnk nopydaet baHky 3akpbiTe CUeT, OTKPbIThIN
B cooTBeTCTBUM C KpeanTHbIM [JoroBopoMm.

— B Clyyae nepesbinycka — 3aemMLumKy Heobxoaumo obpaTtntbes B baHk ¢ 3aaBneHnemM Ha 6nokuposky KpeanTHow kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.8.2 O6wmx Ycnosui. MNpu HenpenocTaeneHun B baHk 3asBneHns CYeT MOXET ObITb 3aKpbIT B COOTBETCTBUU C .
7.8.5 O6uwux Ycnosuii.

7.6.4. BaHk npepoctaBnseT 3aeMLUNKY PEKBU3UTLI BbIMyLLEHHON KpeanTHoM kapTbl 6e3 MaTepuanbsHoro Hocutenst B MobunbHOM NpunoxeHum
PaidparizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HOCUTENs CYMTaeTCH BbIAAHHOW 3aeMLLUMKY C MOMEHTa MOSIBNEHNS €€ PEKBU3NTOB B
MoOuWnbHOM NPUNOXEHWM (32 UCKMKOYEHNEM CIydaeB, NPeayCMOTPEeHHbIX . 7.6.5 O6wux Ycnosui).

7.6.5. B cnyuasix npegnoxexus (oceptbl) baHka 3aemumky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeouTHas kapTa 6e3 matepuanbHOro HOCUTENS CHUTAETCst MoNyYeHHON 3aeMLLMKOM C MOMEHTa MPUHATUSA (akuenTa) 3aemMwmkom npeanoxeHus
(obepTbl) BaHka o 3akntodeHun KpegutHoro [Jorosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeguTHon kapTbl 6e3 MaTepuanbHOro HocUTens B Cryyasx
npeanoxenus (odepthl) BaHka 3aemiyuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AkTtnBauun Kaptbl. Mpu goctaBke KpeanTHOM kapTbl HA MaTepuarnbHOM HocuTene cnocobamu, ykasaHHeimu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHas kapta cuMtaeTcs nonyvyeHHon 3aemMmwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst Cny4Yaes, korga
poctaeka [lononHutensHon KpeamTHow kapTbl ocyulectBnseTca [JoBepeHHOMY fu1uy) C MOMeHTa eé€ AKTuBaLmu.

7.7. YcnoBus nepeBbinycka KpeauTHbIX KapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 MaTepranbHOro HOCUTENS He OCYLLECTBSETCS, 3a UCKMOYEHMEM KpeauTHbIX KapT, BbIMYLLEHHbIX B
pamkax npegnoxerus (oceptbl) baHka 3aemuwmky (npymeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuanbHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepranbHOro HocuTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTbl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyliecTBnsieTcss B COOTBETCTBMM C nn. 7.7.2 —
7.7.13.

7.7.2.  Tlpu nepesbinycke KpeantHon kapTbl npuceBamBaeTcs HoBbln [MH-koa, KoTopbin 3aeMLUmK MMEeeT NpaBO CMEHWUTL B COOTBETCTBUM C M.
1.113 O6wmx Ycnosui.

7.7.3. BbaHk BnpaBe No CBOEMYy YCMOTPEHVIO 3abnaroBpeMEHHO [0 WCTeYeHUs cpoka AencTtBusi KpeOWTHOM KapTbl aBTOMaTUYeCcKu
nepeBbIinycTUTb KpeautHyto kapTy Ha KpeauTHyto KapTy TOrO e Tuna C HOBbIM CPOKOM AEWNCTBUS, €Cnn CPOK AencTBus KpeanTHOM kapTbl He Obin
NPOSIOHIMPOBaH B NOPSIAKE, YCTAHOBMEHHOM M. 7.7.4 O6wux Ycnosui.

B ykazaHHOM crny4ae nepeBbinyLleHHas KpeanTHas kapTa Ha MaTepyanbHOM HOCUTenNe AOCTaBAsieTCst MyTEM NOYTOBOrO OTNPaBMEHNS MO agpecy
haKTUYECKOro MpPOXMBaHMUA, ykazaHHOMY 3aemiimkom B AHkeTel!?, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeouTHol kapTbl HA MaTepuanbHOM HOCUTENE CO CTOPOHbI BaHka mMcnonHuTb 06a3aTensLCTBO NO nepefayve AaHHOW KpeauTHoOW kapTbl nyTeM
noyToBoro otnpasneHus, KpeantHas kapta 6yaeT gocrasneHa B MNogpasgeneHne barvka. O6 aBTomaTuyeckom nepesbinycke KpeauTHOM kapThl
no nHuumatuee baHka u, ecnu npumeHumMo, o MoapasgeneHun baHka, B koTopoe GyaeT AocTaBneHa KpeautHas kapta, 3aemwmk 6yaeT yBegomreH
Bankom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

108 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenerusx baHka. Mepeyers MoapasneneHuii, NpefoCcTaBnsaowWmnxX AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

19 yenyra He npepocTasnsetca KnueHTam kateropun Private Banking, a Takke KnueHTam, npolueawmm naeHTtidmkaumio ¢ nomolusto ECUA 1 EBC.

10ycnyra npegocTaBnaeTcs ¢ MOMEHTa TeXHUYECKON peanuaaumm.

111 Kop Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblgayum KoToporo Buibpan KnueHT.

112 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem NouYTOBOro OTMpaBIieHUsl yKasaHHasi kapTa HanpasnseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE U HE SIBMSIETCS

ANEKTPOHHbLIM CpeaCTBOM MnnaTeXxa A0 MOMeHTa ee AkTUBaLun.
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7.7.4. bBaHK BnpaBe Mo CBOEMY PeLLEHUIO MPONOHrMPoBaTh CPOK AeNCTBUA KpeauTHbIXx KapT Ha maTepuarnsHoM Hocutene!'®. O nepuoge, Ha
KOTOpPbIA MPOJSIOHTMPOBaH CPOK AelcTBUSi KpeauTHbix kapT, BaHk MHdopmMupyeT KnveHta B nopsigke, npeaycMoTpeHHom B n. 2.14.1 O6wmx
Ycnosun. [encteve nonoxeHun OOBWMX YCNOBWI, KacaloWMXCsi aBTOMaTMYeckoro nepesbinycka KpeauTHbIX KapT, mpuocTaHaBnvMBaeTcs B
OTHOLWEHMN KpeanTHbIX KapT, CPOK AEeNCTBMS KOTOPbLIX Oblfl MPOSIOHIMPOBAH, Ha Mepuof TakoW NPOSIoOHrauMnm u BO30OOHOBNSIETCA Mocne ero
3aBepLueHus. MNpy NporioHraumm cpoka aencTaust KpeanTHbIX kKapT Ha MaTepuanbHoM HocuTene KpeanTHele kapThl 663 MaTepuanbHOro HocuTenst
NPONOHINPYIOTCA B TOM e nopsigke 6e3 4oMNoNHUTENbHOro yBeaoMneHust KnuenTa.

7.7.5. B cnyyae npekpaweHuns BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaeo:

7.7.5.1. nepeBbinycTuTb 3aemwimnky KpeauTHylo kapTy MHOro Tuna, kotopas OyaeT obcnyxuBaTbcs no Tapudam ansa KpeauTHbIx KapT,
NPUMEHUMbIM A nepeBbinycka KapTel N0 NpuYnHam, yctaHoBreHHbIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pewctBusa KpeauTtHow kapTbl, BaHvk B ntobown u3 dopm, npeaycmMoTpeHHbix n. 2.14.1 O6wmx Ycnosun, nHpopmupyeT 3aemwimka ob
n3meHeHun Tuna KpeautHowm kapThbl.

7.7.5.2. v3mMeHWTb TUN gencTeytowwen KpeamTHoM KapTbl M NpogosmknTb 06cnyxmBaHme 3aeMiymka B cootBeTCTBMM C Tapudamm Ans KpeanTHbIx
KapT, NPUMEHUMbIX Ans HoBoro/mHoro Tvna KpeauTHbix kapT. Mpu atom, BaHk B coobwaer KnneHty o6 mameHeHun tvna KpeguTHoOM kapTbl
nocpeacTBOM BHECEHUS n3MeHeHust B Tapudbl. Tapudbl HoBoro/mHoro Tuna KpegntHom kapTel He yxyaLwatoT nonoxeHue KnueHta no cpaBHeHUo
¢ Tapudamn paHee AencTBOBaBLUErO TUNA KapThbl. [lepeBbinyck KpeanTHOM KapTbl Ha MaTepuanbHOM HOCUTeNe Takke He MPou3BOAUTCS.

7.7.5.3. [loBeaeHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun tuna KpeanTHow kapTbl 40 cBeAeHus 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwuky odeptont baHka 06 mameHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHZapHbIX AHEN CO AHA OOBedeHus
MHdOpMaumMK o nepesbinycke KpeanTHON kapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapTel B BaHk He nocTynAT Bo3paxeHns 3aemMLumka, 1o
Takoe MonyaHve 3aemLumka ABnseTcs akuentom 3aemMiumkoM odepTbl BaHka u No ncteveHun ykasaHHoro cpoka KpeautHein JoroBop cumMTtaetcs
M3MeHeHHbIM No cornaweHunto CTopoH. lMonyyeHne BaHkOM B yka3aHHble B HACTOSALLEM MyHKTE CPOKM BO3PaxeHui 3aeMLumka OTHOCUTENbHO
odepTbl BaHka paccmaTpusatoTca baHkom M 3aemwmkoM kak 3assneHne 3aemuymka o pactopxkeHun KpegutHoro [loroBopa nocrie OKOHYaHust
cpoka Aencteus AencTteylowen KpeguTtHow kapTel (ana n. 7.7.5.1)/B paTy nonyyenus 3assneHus 3aemuwumka (ana n. 7.7.5.2), ecnu nHoe He
ycTaHoBneHo Obwumu YcnosmsaMu.

7.7.6. MepeBbinyck KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENs, BbiMyLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwunky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuumatuee 3aemwiyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve baHka nnbo B KOHTaKTHBIM UEHTP C 3asiBIEHUEM O
nepesbinycke KpeantHon kapThbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO Xe Tuna C NpexHUM CPOKOM AeNCTBUS (ecnn 40 OKOHYaHWUs cpoka aencteus KpeguntHom kapTel octanock 6onee
6-T1 MecsILeB) MU C HOBbIM CPOKOM AEeNCTBMSA (€CNM 4O OKOHYaHWUS cpoka AencTBus KpeauTHoOW KapThl ocTanochb He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpeOuTHylo KapTy MHOrO TUMa C HOBbIM CPOKOM AeWcCTBUS. B aToM cniyvae 3asBneHve 3aeMlumka sBnsieTcs agpecoBaHHon BaHky
odepTon 0 BHeceHMn nsmeHenun B KpegutHein Jorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnseTca aepxatenem Maketa ycnyr, oH BNpaBe nogaTtb 3asiBfieHne o nepesbinycke KpeanTHoOW kapThl Ha KpeauTHyo KapTy MHOMO Tuna
C HOBbIM CPOKOM AeicTeus B Cucteme.

7.7.6.3. Ha KpegouTHyio KapTy, BblgaBaeMyl 3aemiuuky B AeHb ero obpaieHus B MNoapasgeneHne baHka c 3asBneHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.7.7. B cnyyae npekpaweHus BaHkom Bbinycka (nepesbinycka) KpeauTHbIX kapT cooTBeTcTBylowero Tuna baHk Bnpaee He MCMOMHUTL
3asBneHne 3aeMLuyvka o nepesbinycke KpeauTHoi kapTl.

7.7.8. Ob6pawasnch ¢ 3aaBneHnemM o nepesbinycke KpeantHow KapTel B cooTBETCTBMM C N.N. 7.7.6.1 unun 7.7.6.2, 3aeMLUK MOXET U3MEHUTb
Moppaspenenune pgoctaskn KapTbl unu cnocob Boigavm OcHoBHoW KpeauTHoNM kapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu ycnosun Hanuums B BaHke [loBepeHHOCTH
Ha coBeplleHne onepaumn no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbsHas KpeauTHas kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThbl.

7.7.10. Tlo 3asBneHuto 3aemwiuka, nepefaHHOMy B KOHTaKTHbIA LEHTP, HE OCYLLEeCTBsSeTCs nepeBbinyck KpeauTHOM KapTbl, CBA3AHHLIA CO
CMeHoM pe3naeHTcTBa 3aemiumka. MNogava 3asBneHns Ha nepesbinyck KpeauTHom kapTel B CBsi3n co cmeHor PO 3aemumka yepes KoHTaKTHbIN
LIEHTP OCYLLECTBISAETCH TOMbKO NOcne npefocTaBneHns 3aemMwumkom B baHk akTyanbHOro JOKyMeHTa, yOOCTOBEPSIOLLEro ero MMYHOCTb.

7.7.11. TepeBbinyck KpeoutHom kapTbl OCYyLLECTBAAETCA Npu Hanuyimnm JocTynHoro 6anaHca B pasmepe KOMUCCUM 3a nepesbinyck KpeanTHom
KapTbl (ECNN NPUMEHMMO), YCTaHOBMEHHON B cOOTBETCTBMU C Tapudammn no KpeamTHbIM KapTam, AENCTBYIOWLMMMN Ha AaTy NepeBbinycka.

7.7.12. Tlpvi uameHeHun Tuna KpeamTHol kapTbl, HAYMHASNA C AaTbl NEPEBbLINYCKa, HAYMCNEHME NPOLEHTOB HAa CYMMY OCHOBHOTO 0J1ra, BO3HUKLIEro
C [oaThl NepeBbInycka, OCYLLECTBAETCA Mo NPOLEHTHONW CTaBke, AeCTBYOLLeN Ansa AaHHoro Tuna KpeguTHow KapTbl.

7.7.13. Tpu nameHeHuun tuna KpeamTHoM kapTbl MK Npy nepesbinycke KpeamTHon kapTel Ha KpeanuTHYO KapTy, BbiAaBaeMyo 3aeMLLVKY B A€Hb
ero obpatleHus B MNMoapasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLmx Ycnoeuii BaMMaeTCsi B NePBhIN
Pabounii aeHb, cnegyowmin 3a gaton cnucaHusa co Cyeta cymMmbl NepBON (HauMHas ¢ AaTbl nepeBbinycka) Onepaummn no KpeguTHown kapTe B
cooTBeTCTBUM ¢ Tapudpamm no KpeauTHbIM KapTaMm, AeACTBYIOLMMK B AATy CNMCaHUS yKasaHHOW kommuccun. 3a BTOPOM M nocneaytowme rogbl
(HauvHas ¢ gaTbl NepeBbInycka) KoMUccKs, NpedycmoTpeHHas 7.3 OBLmx Ycnosuid, cnucbiBaeTcsa He no3gHee 10 yncna mecsua, cnepytoLlero 3a
nocnegHUM MecsLeM Kaxaoro roga ocyLecTBNeHnst pacHeTos/ NnpoueccuHra onepauumin, cosepliaemblx 3aemwmkom no KpegutHomy [lorosopy u
nogknoveHHon MporpaMmme nosSNbHOCTM 3a Creaylwni rod pacyeTos/npoueccuMHra onepauui B cootBeTcTBuMM ¢ Tapudamu no KpeguTHbiv
KapTam, AEWCTBYIOLMMM Ha AaTy CUCaHUS yKa3aHHOW KOMWUCCUM, He3aBUCMMO OT TOro, none3oBancs nv 3aemwmk KpeamTHoM kapTon B 3TOT
nepuog unu Her.

7.8. Ycnosusa o6cnyxuBaHusa KpeauTHbIX KapT

7.8.1. B uensix obecrneyeHust ucnonHeHus obsizatenscTe 3aemiymka baHk BnpaBe yaepxueate Haxoasumecs Ha CueTe AeHexXHble CpeacTBa,
He ucnonHATb PacnopsikeHusi 3aemiyyka B TeveHve 40 KaneHaapHbIX AHEW (CPOK UCTMONHEHWS 3asiBrieHust Ha 6rokmpoBky KpeauTtHol kapTbl 1
3akpblTue Cyeta), cuutas ¢ Aathbl nojaun 3asiBrieHust Ha GrnokupoBky KpeautHoi kapTbl 1 3akpblTusi CyeTta, K KOTOPOMY BbinylleHa KpeautHas
KapTa, U OKOHYaHWs ee cpoka AeiCcTBUS, U UCMONb30BaTb 3TW CPEACTBA AMNs 3a4eTa NPy OKOHYATENMbHBIX pacyeTax ¢ 3aeMLLMKOM.

7.8.2.  [Onsa BnokupoBku/3akpbiTnst KpegutHol kapThl 1 3akpblTnst CyeTa, K KOTOpoMy BbinylieHa KpeautHasi kapTa, 3aeMLumky Heobxoaumo
00paTnTbCs C COOTBETCTBYIOLLMM 3asiBieHMeM nocpeactBom Cuctembl, NnyHo B MNogpasgeneHne banka wnu B KOHTakTHbIM LeHTp. BaHk He
NPUHUMAET K UCMOSHEHWIO 3asiBieHVe Ha 6nokMpoBKy/3akpbiTne KpeauTHOWM KapThl U 3akpbiTe Cyeta O MOMeHTa nonHoro norawenus Obuien
CYMMbl 3a[0IKEHHOCTM MNW MPW HanmuuMm He umcnonHeHHbix Onepauuii no KpeautHonm kapTe, no kotopbiM BaHkoMm 6bima npepgoctaBneHa

113 BaHKoM OcyLLeCcTBeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaetcs, HauuHas ¢ 01 mapta 2022

roga.
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AsTOpu3ayus.
7.8.2.1. AHHYnNMpoBaHue 3asBneHus Ha 6NoknpoBKy/3akpbiTne KpeautHom kapTbl U 3akpbiTne CyeTa He gonyckaeTcs.

7.8.2.2. TNpwu nopaye 3asiBneHusi Ha GrnoknpoBky KpeauTHon kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CpPOK €ro UCMOMHEHUSI MOXET ObiTb
COKpalLeH Ao 1 KaneHaapHoro gHs.

7.8.3. BaHK gonyckaeT CHATME HanWyHbIX AEHEeXHbIX CpeAcTB B npefenax AHEBHOIO U MeCSAYHOro JIMMMUTOB CHATUS HamNWYHbLIX COrnacHo
OenCcTBYIOWMM Ha AaTty Takoro cHATua Tapudpam no KpeauTHelm kapTtam. [enctBue gHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUYeHo OOHWMM
CyTKaMu, AeNCTBNE MECSAYHOrO JInMUTa CHATUSA HaNMYHbIX OrPaHUYEHO KaneHaapHbLIM MecsLEM.

7.8.4. 3aemwuk BnpaBe u3MeHWTb [aty Boinuckvu no KpeautHoi kaptell4, BbiGpae gaTy v3 crnucka, npeanoxeHHoro BaHkoM. 3aemuyyk
npepoctaensieT B baHk 3asaBneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpenctsom Cuctemsl.

N3ameHeHune [aTbl Beinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0O4HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneyowmx YCnoBuii:

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40/MKEHHOCTb;
e no KpegutHon kapTe onnavyeH MuHMManbHbIA naTex;
e 1o KpeanTHOM kapTe OTCYTCTBYIOT HEOMNayYeHHble eXXeMecsyHble NnaTexu no ycnyre «HanuuHble ¢ KpeanTkmy.

Hoeow [aton Beinuckn no KpeautHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 criucka, npeanoxeHHoro baHkom, siensiowlasncs
Bnwkanwen nocne okoH4YaHus NnaTtexHoro nepuoaa, B KOTOpoM 3aeMLimk meHsieT [aty Beinmcku no kpeauTHoOW kapTe.

B cnyyae nameneHuns [atbl Boinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM kpeautoBaHusl, coctasnsatowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nosnHoe noraweHwve 3agomkeHHocTn Ha [laty Beinvcku no KpeauTHow kapTe AOMKHO ObITb NPOM3BEAeHO A0 OKOHYaHWsA nocneaHero NnarexHoro
nepuoa, yCTaHOBMEHHOro A0 M3MeHeHWs [1aTbl BbIMUCKM 1 Ha KOTOpPbINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHums.

7.8.5.  B3aémwuk nopyyvaeTt baHky npu HanM4MM TEXHNYECKON BO3MOXHOCTM BaHka 3akpbiTe CyeT, oTKpbITbI Ans y4éta Onepaumi no KpeantHowm
KapTe, BbiNyLLEeHHOW B pamkax KpegnTHoro gorosopa, a Takke nponssectu bnokvposky Takon KpeautHol kapTbl B CriegyoLUmx cryyvasix:

—  MpuW OTCYTCTBMM B TeuyeHue ogHoro roga Onepauuit'!® no CuyeTy, k koTopomy BbinywieHa KpeauTHasi kapTa B pamkax KpeguTHoro
HoroBopa, u MNonoxurtensHoro 6anaxHca no Cyety B pa3amepe He 6onee 1 000 (OgHON ThICAYM) POCCUNCKMX PYOnen nnn akBnBaneHTHoOM
CYMMbl B MHOCTpPaHHOW BamnioTe, paccuMTaHHOM Mo Kypcy, ycTaHoBrneHHoMy BaHkom Poccum Ha deHb 3akpbitws Cuyeta, a Takke npu
YCINOBWM OTCYTCTBUSA 3a0/HKEHHOCTM 3aeMLupmka no TakoMy KpeauTHomy AoOroBopy.

Mpwn Hannumm MonoxutensHoro 6anaHca no CyeTy B pasmepe He 6onee 1 000 (OgHOMTLICAYN) pocCUACKUX pybner unm akBuBaneHTHoM
CyMMbl B MHOCTPaHHOW BamnTe, pacCYMTaHHOW MO Kypcy, ycTaHoBRneHHoMmy BbaHkom Poccum Ha geHb 3akpbitusi CyeTa, HacTosiumm
3aeMLmk nopyyaeT BaHky nepesecTu ero B aoxonbl baHkals;

— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 K P®;
—  npw npekpaLleHn obsasatenscTts no KpegutHomy [loroBopy B pesynbTaTe NpoLLeHns Aonra;

—  Mpvi aHHyNMpoBaHu KpeauTHOro NuMuTa B Crydasx, ykasaHHbix B n. 7.2.3 O6Lumx YCMoBWiA, U NPU YCIOBUM OTCYTCTBUS 3a40MKEHHOCTU
3aeMwyvka no KpegnMTtHOMy AOTOBOpY.

HacTtoswum CTOpOHbI noareepXXaakT, YTO Nno 060|0qumy cornacuio nNpuLnum K cornatleHuno o pacTtopXxXeHun er,EI,VITHOFO Aoroeopa He nosgHee
pa6oqer0 AHA, cneaytowlero 3a narton 3aKpbITUA Cueta, B YKa3aHHbIX Bbille criy4asax.

7.8.6.  3aemwuk He Bnpase TpeGosaTh No Cyay McnosHeHus obszatenscTe baHka no Boigade Kpegura.
7.8.7.  Hactosiwmm CTOPOHbI AOrOBOPUIICH, YTO B Criyyae:

- HanoxeHusi apecta (M WHbIX OrpaHWYeHUid, NPedyCMOTPEHHbIX 3aKOHOM) Mo TPeGoBaHMIO YMOMHOMOYEHHbBIX TOCYAAPCTBEHHBIX OpraHoB
(mOMMKHOCTHBIX ML) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswumecs Ha CyeTe, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, onepauum nononHeHus
Takoro CyeTa v pacxogHble onepauum no Takomy CUeTy [0 CHATUS apecTa/orpaHnyeHunin He NPOn3BOASTCS.

- yctynku baHkom npae TpeboBaHuii no KpegutHomy [loroBopy TpeTbeMy nuLly, Npu YCrioBuM OTCYTCTBUSE HEMCNONHEHHbIX Onepauuii no KpeanTtHom
KapTe, No koTopblM BbaHkom Bbina npegocTaBneHa ABTopusauns, NP OTCYTCTBUN NOMOXUTENBHOMO OcTaTka AeHEeXHbIX cpeacTs, CYHeT, OTKPbITLIN
ans yyeta Onepauunin no KpeauTHon kapTe, BbiNyLleHHOW B pamkax KpeauTHoro [JoroBopa, NnoanexuT 3akpbiTuio baHkom, a KpeauTtHas kapta
BnoknpoBke. 3akpbiTve CueTa B TakoMm cryyae ocyuwiectBnsietcs 6e3 npepoctaBneHnss KnveHTom [OONOnMHWUTENbHBLIX 3asiBNeHun u 6e3
yBegomneHus KnueHta baHkom o ero 3akpbItum.

Mpwn HannumMm Ha CuyeTe MOMOXMTENbHOIO OCTaTKa AEeHEXHbIX CPeAcTB 3akpbiTue CyeTa OCyLUEeCTBMSIETCA NOCNe NepeyncrieHnst ykasaHHoro
ocTaTKa Ha MHOWM cyeT 3aemLupmka, OTKPbIThIN B BaHke, nMbo no pekBuautTam, NpefocTaBneHHbIM 3aeMLmMkoM npy obpalleHnmn B baHk.

7.8.8.  Hacrosiwmm CTOpOHbI JOrOBOPUIUCH, YTO B criyyae ycTynku baHkom npae Tpe6oBaHuit no KpeautHomy [oroBopy TpeTbeMy nuLy, npu
YCIOBUM OTCYTCTBUSA HemncnonHeHHbIx Onepauni no KpegntHom kapTe, no kotopbiM BaHkom Obina npegocTaBneHa ABTopusauns, Npy OTCYTCTBUM
MONOXUTENBHOTO OCTaTka AEHeXHbIX CPeACTB, 3akpbiTb CUeT, OTKPbITLIN Anst yyeta Onepauuii no KpeautHonm kapTe, BbiNyLLEHHOW B pamkax
KpeauTtHoro [JoroBopa, a Takke npou3Bectu bnoknposky Takon KpeauTHon KapThbl.

Mpu Hanuuum Ha CuyeTe MONOXWUTENBHOTO OCTaTKa AEHEXHbIX CPEACTB 3akpbiTue CyeTa OCyLUECTBRSETCA MOCIe NepevncrieHUs ykasaHHOro
ocTaTka Ha MHOW cyeT 3aemLumka, OTKPbITLIN B BaHke, nMbo no peksu3uTam, NpefocTaBneHHbIM 3aeMLLUMKOM NPy oBpalleHun B BaHk.

7.9. HauucneHune npouUeHTOB 3a NoJfib3OoOBaHUe KpeanTHbIMU cpeacTBaMum

7.9.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMM CPEACTBaMM HaducnaTcA B BanoTe KpeaouTta, HauvMHas ¢ gathl, crneaywoulen 3a [aton
npepocTasnenus KpeauTa, Ao AaTbl MOMHOMO NOralleHnst 3a40MKEHHOCTIN BKITHUNTESbHO.

7.9.2.  HauucneHue NpoLEHTOB NPOU3BOAUTCS €XeAHEBHO 3a (hakTUYeCcKunin Nepros Nonb3oBaHWUsA KpeanTHbIMW CpeacTBamu no ctaske baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AeWCTBYIOWMM Ha fdaTy npepoctasneHus Kpeauta (mpumeHumo Ans KpeauTHbix [oroBopos,
3akmtoyeHHbIx Ao 01.07.2014)/ ctaske, ycTaHOBMEeHHOM MHAMBMAYanbHbIMKU ycrnosusaMy (npumMeHumo Ansa KpeanTHbix [JoroBopoBs, 3aKtoYeHHbIX C
01.07.2014), 3a UCKNMIOYEHNEM CryYaeB, yYkasaHHbIX B n.n. 7.7.12, n. 7.11.3 n 7.15 O6wwmx Ycnoeui. HauncneHHble 3a nosb3oBaHe KpeauTHbIMK
cpeacTBaMu NPoLEHThl yMeHbLatoT [JocTynHbii 6anaHc Ha JaTty Beinvcku no KpeanTtHow kapTe.

7.9.3. [paBuna o HaYUCrNEHMN NPOLIEHTOB 3a MOSIb30BaHUE KPeAUTHBIMU CPEeACTBaMU NPUMEHSIOTCH C y4eTOM YCrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nonb3oBaHve Kpeautom Ans nposedeHun J1broTHbIX onepaumi B TeyeHue JIbroTHOro nepuoga KpeamtoBaHuA

114 Ycnyra npefjoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.

15 Ina paccMaTpyvBaeMoro criyyasi BO BHUMaHWE He MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM mopsike nnaTexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHEN U NHbIX NOAOOHbLIX NNaTexen.

118 Mpu atom KnueHT Brpase obpaTtutees B baHk ¢ TpeGoBaHueM 0 Bo3BpaTe paHee nepeBefeHHbIX B Aoxon baHka cpeacts KnveHTa B TeueHne 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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NPOLIEHTHl HE HAYMCNSOTCH MPW YCMOBWMM MOSIHOMO norawleHus 3agormkeHHocTM Ha [aty Beinucku no KpegwTHoW kapTe A0 OKOHYaHWst
cooTBeTCTByloLlero MnatexHoro nepvoga. Ans Bo3o6HOBNEHWs JIbroTHOro nepuoaa KpeauToBaHWs Heob6XoauMMo nonHoe noraweHne Obuwen
CYMMbI 320JKEHHOCTH.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk ycTaHaBnuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) lnaTtexHblx nepuoga B
cooTBeTcTBUM ¢ Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBMEHHbIV JIbroTHbIN Neproa KpeauTosaHms Ao 6
(wectun) MnaTexHblx nepunogos. baHk yBegomnsieT 3aemuimka, B OTHOLUEHWM KOTOporo BaHkoM npuHATOE Takoe pelleHue, 06 ycnoBmsix
yBenuyeHus JIbrotHoOro nepvoga kpegutoaHus nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn HoMep MobunbHoro TenedgoHa KnveHra.

B Cclyyae yctaHoBneHus JIbroTHOro nepmoaa KpeanToBaHus B Nopsiake, YKa3aHHOM Bbllle, NPOUEHTbI 3a Norfb3oBaHue Kpegoutom ansa nposeaeHust
JIbroTHbIX onepaumﬁ B TeyeHue JIbrotHoro nepuoaa KpegmtoBaHUA HEe Ha4YUCnAarTCAa Nnpyu 04HOBPEMEHHOM BbINOJTHEHUU Cnefyrowwnx ycnosvu7|:

- cBOeBpemMeHHas onnata MuHumanbeHbIX nnatexen B TedeHne Beex lNnaTexHbIX NepnoaoB, Ha KOTopble pacnpocTpaHsaeTcs J1broTHeI nepuos
KpeauToBaHus;

- nonHoe noraweHve 3agomkeHHocTn Ha [aTy Beinvcku no KpeautHon kapTe A0 OkOHYaHws nocnegHero nartexHoro nepuoga, Ha KOTOPbLIN
pacnpocTpaHsieTcs JIbroTHbI NepUoA, KpeauTOBaHUS.

B cnyyae HecBoeBpeMeHHON onnatbl MrHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KpeaWTHbIMK CpeacTBaMyM Ha4YUCNATCS COrnacHo M.
7.9.1 O6wmx Ycnosun.

MepBbin JIbroTHbIM Nepuoa KpeautoBaHusl, cocTaBnsowmn 3 MNMnaTexHblX Nepuoaa, yctaHaBnuBaeTCca HaumHasa ¢ aatel nepsor Onepauumn no
KpeouTHol kapTe 3aTem Mo Mepe BbIMOMHEeHNs 3aeMLLMKOM YKa3aHHbIX BbiLLE YCIOBUA.

BaHk HauncnsaeT v BaMaeT NpoueHTbl (JIbFOTHLIA Nepuoa KPeaUTOBaHUS B 9TOM Crydae He MPUMEHSIeTCs) Ha onepaumum (Unm Te Ux YacTu), B
pesynbTaTe KOTOpbiX oBpasoBascs lNepepacxod KpeauTHOMo NIMMUTA, HauMHas co AHsl, credytowero 3a [aToi npegoctasnenuns Kpeguta v go
JaTbl MOMHOro noratleHus MNepepacxofa KpeauTHOTO NMMUTA BKITHOUYUTESBHO.

7.9.4. BaHk BnpaBe yMeHbLUUTL B OQHOCTOPOHHEM MOPSiAKE pasmep MPOLIEHTHOWM CTaBkW, ykadaHHoW B UHAMBMAYyanbHbIX ycrnoBusix. B Takom
cryyae HOBbIi pa3mep MPOLIEHTHOW CTaBkM GyaeT yCTaAHOBMIEH B AMana3oHe 3HAYeHWN MPOLEHTHbIX CTABOK (€CNW MPUMEHUMO), UCX0As W3
KaTeropum 3aemiumka 1 BbibpaHHoro 3aemiimkoM B MHavMBUayanbHbix ycroeusix Tapuda u Kateropumn 3aemuimka.

7.9.5. baHk yBegomnsieT 3aemMimka 06 yCTaHOBIEHHOM HOBOM pasmepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha
KoHTakTHbI Homep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBbllweHns 3aeMLUMKOM yCTaHOBMEHHOro KpeautHoro nummTa (B TOM Yncine, B pesynbTaTe CnncaHnsi co cHeta 6aHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumi, Bbi3BaBLUMX 3TOT lNepepacxoq KpeautHoro numuTta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3HUKLLWIA B
pesynbTaTe ynnaTbl NPOLEHTOB 3a nornb3oBaHve KpeAuTHbIM numMuToM), BaHK HauvcnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumn Tapudamm no KpeantHelm KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKiOYEHHbIX
no 01.07.2014)/ WhamemayanbHbIMK yCcrnioBusaMmK (NpumeHumo anst KpeautHelx [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 4O noraileHust
3TON CyMMbl B MOPSAKE OYepedHOCTU NoralleHusi, B CBSA3WN C HecobniogeHvem 3aeMLUMKOM YCTaHOBNEHHOro B COOTBETCTBMM € M. 1.79 O6wmx
Ycnosun pasmepa KpeantHoro numuTa.

HacTosawumit nyHKT HenpuMeHum ans Onepaumii no KpeauTtHol kapTe, No KOTOpbIM NoAkMoYeHa ycnyra «HammyHble ¢ KpeauTku».

7.10. NoraweHue 3agomkeHHocTu no Kpeguty

7.10.1. B TeuveHue pencteus KpegutHoro [doroBopa 3aemiiuk obs3aH eXemMecsyHO norawaTb 3aJormKeHHOCTb (npy e€ Hanuuum) Ha Jaty
Beinuckn no KpegutHon kapTe B pa3smepe, cocTaBnsiwoweM MuHMManbHbI nnaTtex, He no3gHee MnocnefHero AHA UM BPEeMEHW OKOHYaHuA
cooTBeTcTBYtoWero MNMnatexHoro nepvoga, HO He paHee AHS, criedytowero 3a cooTBeTcTBywowen [Jaton Beinucku no KpeauTtHow kapTte. lMpu
noraweHun 3ag0MKEHHOCTU NOCPeaCcTBOM NEPEYMCEHNs CpeacTB Yepes Apyrve KpeauTHble opraHn3aummn Ha ykadaHHbln BaHkom cyeT 3aemLmk
0653aH obecneunTb HanM4Me CpeacTB Ha ykasaHHOM BbaHkom cueTe B pasmepe, coctaBnsowemM MyUHUManbHbIn nnatex, B TedyeHue MNnatexHoro
nepuoga, Ho He no3gHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoga. MNpu BHeCEHUM 3aEMLUMKOM AEHEXHbIX
CpeAcTB B pasmepe, npeBbiwarwem MuHMManbHbIM nnatex, Ho meHee pasmepa OOLWen CyMmbl 3aJ0/MKEHHOCTU MO KPeauTy, OEHEeXHble
CpeAcTBa, OCTaBLUMecs nocrne norawenus MuHumanbHOro nnaTtexa, HanpaBnsltoTCs Ha noralleHne ocTaBllercs 3agormkeHHocTM Ha [aTy
Bobinncku no KpeguTtHowm kapTe.

7.10.2. bBaHK BnpaBe yCTaHOBWUTb BblOpaHHbIM UM KnveHTam [natexHble KaHWKynbl, MHdopmMaumio o6 ycTaHoBNeHUn naTexHblX KaHuKyn,
nepuoge nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeauTtHon kapTe, a Takke B Cucteme.

7.10.3. MwuHuManbHbIA NNaTex Bk4YaeT B cebsi yacTb 3agomkeHHoOCcTH Ha faTty Beinucku no KpeamTHow kapTe:

- 100 % cymmbl Mpeablgyliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniodyaeT B cebs kak CyMMy HeommnadeHHoro (MpocpoYeHHOro)
OCHOBHOTO [0SIra, Tak U CyMMY HeornadYeHHbIX NPOLIEHTOB, BbICTABMEHHbIX paHee B Bbinucke no KpeautHoii kapte),

- 100% cymmbl MNepepacxopga KpeantHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Nepuoae NpoLEHTOB,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO IONTa 3a UCKITIOYEHNEM MpeabiayLlero HeonmnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo YCTaHOBUTb OT/IMYHOE OT BbilLEYKa3aHHOIO NPOLIEHTHOE COOTHOLLEHWE OCHOBHOIO Aonra B pasmepe 3% wunv 5% HeonnayeHHoN CymMbl
ocHoBHoro gonra. NMHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHon kapte. MIameHeHus
NPOLEHTHOIO COOTHOLLEHUSI OCHOBHOMO 0fra He BIeKyT 3a COG0M BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
0bsa3aTenbeTB 3aemuimka no KpeamtHomy [orosopy.

7.10.4. Ecnu Obwasn cymma 3a0SmKeHHOCTM No KpeauTy Ha [daTy Beinuckn no KpeanTHOM kapTe TekyLlero Mecsila, 3a UCKMYeHeEM cyaebHbIX
M3AePXKeK M MHbIX pacxoaoB baHka no B3biCKaHWIO 3aA0MKEHHOCTU, COCTaBUa CyMMy, MeHbLUYo NMbo pasHyto 600 poccuiickum py6nsim (unm 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbIA NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHoin kapre.

7.10.5. TpumeHumo anst KpeanTHbix [oroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHne OEWCTBUIA, NPeayCMOTPEHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KOMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3aJ0SMKeHHOCTH. B cnyyae ecnu cymma, BHeceHHas Ans
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTouHa AN NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
npaBO He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IMKEHHOCTU.

7.10.6. Tlpu Heynnate MuHMManbHOro nnaTexa B CPOKM, yCTaHOBMEHHble n. 7.10.1, baHk BnpaBe noTpeboBaTb HEMEONIEHHOrO MoralleHus
Ob6Len cyMmMbl 3a40MKEHHOCTU MO KpeauTy, a Takke CyAebHbIX M3gepXek M MHbIX pacxodoB BaHka no B3bICKaHWIO 3aQ0MMKEHHOCTU (Npu ux
HanM4un).

7.10.7. B cnyyae HeOOCTAaTOYHOCTU MOCTYNaLWMX CPEACTB ANs MONMHOro noraweHuss MuHumanbHoro nnatexxa wnu O6Lieid CyMmbl
33[0/PKEHHOCTU (32 WCKIMIOYEHWEM HEOMMAYEHHBIX EXEMECSMHbIX MNraTtexen no ycnyre «HanuyHble C KpeauTku») OeHeXHble CpencTsa
HanpasnstoTcs B cyeT noraweHns OBLelt CyMMbl 32[10/DKEHHOCTM (MPU €e Hanuuum), CYLLECTBYIOWEN Ha aaTy, MpefllecTBylollylo faTte
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noraileHust (BKNMIOYNTENBHO) B CregyowemM nopsiake:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTowm;

2) npocpoYeHHas cyMMa OCHOBHOrO 4OSra;

3) npoueHTbl, HAYNCIIEHHbIE HA OCHOBHOW JOIr;

4) 3adukcmpoBaHHbIi B flaTy Beinucku no KpeauTHow KapTe OCHOBHOW A0S

5) cymma oCcHOBHOro gonra, BO3HUKLWAA nocne nocnegHen Oatel Boinucku no KpeantHom kapTe;

6) HeycToMka B cooTBeTCTBMM C M. 7.12.1 OBLmMX YCroBun (ecnv NnpuMeHnMo);

7) cynebHble U3gepxKu U MHble pacxodbl baHka No B3bICKaHNIO 3a40MKEHHOCTU.
Ecnu k ocHOBHOMY O0Mry NPUMEHSAETCA HECKOSbKO MPOLEHTHBIX CTaBOK, TO CHadyana norawiaeTcs OCHOBHOW AOMr, Ha KOTOPbIN HAa4MCrsoTCs
NPOLEHTbI N0 MEHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYMCAAIOTCA NPOLEHTLI NO GonbLUEN NPOLEHTHOW CTaBKe, U1
T.O0. B MOpsake BOo3pacTaHus. YkasaHHOe Bbllle MpaBuio He NpuMeHsieTcs npu noraweHun lNMepepacxopaa KpeautHoro numuta. [epepacxon
KpeautHoro numuTa norallaetcs B MepBYyl0 odyepedb, BKMOYas criydyaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTa HayvcnsoTcs
NPOLIEHTbI MO MEHbLUEN NPOLEHTHOW CTaBKe, YeM Ha OCTarlbHYl YacTb OCHOBHOIO Aofra.

7.10.8. B cnydyae ecnu y 3aemLumka OTCYTCTBYET (MONMHOCTbIO MoraweHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTtHowm KapTe, HAaCTOSALLMM
3aemwk nopyvaet baHky 6e3 ero oTaenbHOro 3asiBNeHNs HaNpaBnsiTb BCe AEHEXHble cpeacTBa, noctynatwowme B nepuoa ¢ HaTel Beinucku no
KpeouTHoM kapTe TeKyllero mMecsiua BKIOYMTENbHO A0 AaThl, npedwectytowel Oate Bobinuckn no KpeguTtHoi kapTe cnegyiollero mecsua
BKITOYUTENBHO, Ha MoralleHve:

1) ocHOBHOrO Jorsira (3a UCKMIOYEHNEM HEOMMAYEHHBIX EXEMECSYHBIX MnaTexei no ycnyre « HanuuHble ¢ KpeauTkuny»), BKOYas OCHOBHOW
gonr no Onepauuu no KpeanTHoi kapTe, NogKMtoYeHHol k ycrnyre «HanuyHble ¢ KpeauTku», Npy 0TMEHe ycrymm « HanuuHble ¢ KpeauTkiy»
B BblLLEYyKa3aHHbIN Nepuos;

2) 3a40JKEeHHOCTHU No npoueHTam, Ha4nCrneHHbIM B nepuo nofib3oBaHMNA YCJ'IyFOVI «HanuyHble ¢ KpeauTKn», Npu oTMEeHe YCIyrun « HanuyHble
C KpeauTkm» B BbILueyKa3aHHbII7I nepvo B CHET NoralleHns Takon 3aJ0SPKEHHOCTU B O4epedHOCTH, yCTaHOBJ'IeHHOVI HaCTOALWNM NMYHKTOM;

3) 3a40SMKEHHOCTM MO MpoLEeHTaM, HA4YMCNEeHHbIM B COOTBETCTBUM C 4. 22 CT. 6.1-2 3akoHa Ne 353-93.

7.10.9. [Ons obecneyeHus cBoeBpeMeHHbIX pacuyeToB no KpeauTy 3aemwmk nopyyaet BaHky coctaBnsTb PacnopsbkeHue u ocyLlecTBNATb
pasoBbIli U (MNN) NEPUOANYECKNIA NEPEBOA AEHEXHBIX CPEACTB B yCcTaHoBMNeHHble ObLwmmMmn Ycnosusmu cpoku co CyeTa B cooTBeTcTBUM € . 3.10.3-
3.10.4 O6bwwmx Ycnosuin. CnucaHue OeHexHbIx cpeacTtB co CuyeTta KnmeHTa B ynnaTty NpoCpOYeHHOW 3agormkeHHocT no KpeawTHon kaprte
BO3MOXHO, HauyMHasi C NepBOro AHs €€ BO3HWKHOBEHMWS U OO0 AaTbl NoraweHnst B NofiHoM obbeme. MonoxeHWs HacTOALWEro NyHKTa sIBNSOTCS
HEeOTBbEeMIIEMOI YacTbio NoObIX 4OrOBOPOB GaHKOBCKOrO CHETa, 3akniodeHHbIX Mexay BaHkom n 3aemwwmkom. Mpy HanuumMmM NpoTUBOpPEYMNiA Mexay
KakKuMn-nmbo MOMOXEHUAMW TakMX [OTOBOPOB M MOJIOXKEHUSIMM HACTOSILLEro MyHKTa, MOMOXEHUs] HacTosAwero nyHkta OyayT umeTb
NPeuMyLLECTBEHHYIO CUMY.

7.10.10. VHdopmaums o Hanuumm NpocpoYeHHOM 3agormKkeHHocTn no KpeantHomy JoroBopy AoCTynHa 3aeMLmKy Cco AHS, CneaytoLero 3a AHeM
OoKoH4aHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npw obpaweHuun B Moppasnenenve baHka;

— npu obpaLleHnn B KOHTaKTHbIV LEHTP.
7.10.11. CpepacTsa, OCTaBLUMECS MOCHE MOMHOro noraweHns O6Ler CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuymsatoT JocTynHbIn 6anaHc.
7.10.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbl HE HAUYMCNSIOTCS.

7.10.13. 3aemwuk 06a3aH He NPOM3BOAMTL 3a4ET BCTPEYHbIX O4HOPOAHbIX TPEOOBaHWUI B OTHOLLEHUM KakUX-Nnbo cymMm, yrnadmBaemMbix MM BaHky
no KpeantHomy [JoroBopy, v He NMPOM3BOAUTL KaKMe-nnbo WHbIe yAepXXaHWUs U3 ykasaHHbIX CYMM, 32 UCKMIOYEHUEM Crlyyaes, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAEpXKaHWsS B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOLLErO 3aKkoHoaaTenbCcTBa Poccuickon denepavumun.

7.10.14. OGszaTenbcTBa 3aeMiuuka No NoralleHunto 3agormkeHHocTn no Kpeawty, npoueHTam, CymmaM KOMWCCUI, a Takke no MobbiM MHBIM
nraTexam CYATalTCS UCNOMHEHHBIMW B AaTy CMMCaHUS AeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHoM
3a[0/PKEHHOCTN, @ B CIyyae MWCMOSIHEHUS YKa3aHHbIX 0053aTenbCTB MHbIM criocobom — B gaTty nonlyvyeHuss BaHkoM [eHeXHbIX CPeAacTs,
npegHa3HavYeHHbIX A4S NoralleHust ykasaHHOW 3a0/MKEHHOCTM, MHBIM CrocoboMm.

7.10.15. B cnyyae npoueHnsa BaHkom gonra o6s3aTenbCTBO 3aeMuiyka B COOTBETCTBYIOLLEH YacTW CUMTAeTCA MpeKpalleHHbIM C MOMeHTa
HanpasneHusi baHkoM yBeJOMIEHWs! O MPOLLEeHUM Jonra B Nopsiake, ycTaHoBrneHHoM n. 2.14.1 O6wmx Ycnosui, ecnu NHoe He YCTaHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMNN.

7.10.16. Mpu Hannumm y 3aemiimka puHAHCOBBIX 3aTPyAHEHWI C BbinnaTol nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢
TpeboBaHueM, wucnonb3ysi anekTpoHHyto  dopmy Ha Cante baHka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OtBeT no TpeboBaHuio 3aemimnka baHk HanpaBnaeT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa Knuexra.

7.11. Ycnyra «Hanu4Hble c KpeauTKuU»

7.11.1. Mo peweHuto baHka no onpeaeneHHbiM Onepaumam no KpeouTHow kapTe 3aeMuinky MOXeT ObiTb MpeanoxeHa ycnyra
«Hanun4yHble ¢ KpeanTKn»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ KpeauTku»: B BUe YCTaHOBIEHUst 6eCnpoLEeHTHOrO (MPOLEHTHOI CTaBKW, PaBHOM HyIO) nepuoaa
Ha Cpok, yka3aHHbIV B npeanoxeHun baxka no ycnyre «HanuuHbie ¢ KpeamTkny;

- YCnyra «Hann4yHble ¢ KpeauTkm» C HaducneHunem npoueHTOoB Mo MOHWKEHHOM I'IpOLI,eHTHOVI CTaBKke: B BMAe yMeHbLUeHUA pasmepa
I'IpOLleHTHOI;I CTaBKu, yCTaHOBJ'IeHHbIVI VlH,D,I/IBVI,D,yaJ'IbeIMI/I ycnoBmamMu, Ha CpoK, yKa3aHHbII7I B npeanoxeHun BbaHka no ycnyre «HannyHble
C KpeguTKkmn».

7.11.2. baHk HanpaBnsieT 3aeMwuky npepnoxeHve odopMuTb ycnyry ycnyry «HanuuHele c kpegutkm» B MOOGUMBLHOM NPUINOXEHUMN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumsax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMYMTbL yenyry « HanuuHele ¢
KPeaUTKMY», pa3aMepe eXxeMecsiyHoOro nnaTexa no ycnyre «HanuuHble ¢ KpeauTkuy, CPOKe BHECEHUSI NEPBOrO EXEMECSIHHOro nraTexa no ycnyre
«HanuuHble ¢ KpeauTkny», Cpoke MoralleHnst 3aJ0MKEHHOCTH, a Takke VHble YCIOBWUS NpefocTaBrneHns ycnyri. [JononHUTensbHyo nHopmaumio
06 VHbIX YCNOBUSIX NPEAOCTaBEHNS yCnyrn 3aeMLmK MOXeT nonyynTb B KOHTakTHOM LieHTpe unn B Cucteme. Ycnyra «HanmuHble ¢ KpeamTkuy»
nogkntoyaetcs 3aeMLUMKy nocrne npuHaTUS 3aeMlmkoM npeanoxernuss BaHka nytem Haxatusi KHonku nopTteBepxaeHuss B MoGunbHom
NPUNOXEHWN.

7.11.3. 3anpegocTasneHve ycnyr «HanuuHble ¢ KpeauTk» BaHK BaumMaeT eXeMecsuHy0 KOMUCCHIO 3a CHIKEHME NPOLIEHTHONM CTaBky (nnaty)
B pa3mepe, NpedycMoTpeHHoM Tapudamu no KpeAuTHbIM KapTam, HauMHas ¢ JaTtbl NpefocTaBneHnst ycnyr «HanuuHble ¢ KpeauTku»». BaHk
Take MHOPMUPYeT 3aemLuMKa O pa3mMepe KOMUCCUM Npy NpeanoxeHun BaHkom ycnyrn B MOBUMBHOM NpUIOXeHUN. KoMUceHst 3a CHIDKeHWe
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NPOLIEHTHON CTaBKM BKIIOYaETCs exemMecsyHo B 3agormkeHHocTb Ha [aTy Beinncku no KpegutHown Kapte.

7.11.4. Tlo Onepaumam no KpegnTHOM KapTe, NOAKMIOYEHHBIM K ycnyre «HamnuuHble ¢ KpeguTkuy», B Nepuos OeWCTBUS yCMyrM MPOLEeHTHI 3a
nonb30BaHUEe KPeaUTHbIMU CPeaCcTBaMM HAYMCNATCA cornacHo M. 7.11.1 No MOHWXKEHHOW MPOLUEHTHOM CTaBKe UMW He Ha4YUCnsTCs, ecnu B
npeanoXeHnn yCTaHoBIeH 6ecnpoLeHTHbIV nepuos,.

7.11.5. Onepaumun no KpeautHon Kapte, nogkntodeHHble K ycnyre «HanmuHble ¢ kpegutkuy, Bxoaat B O6LLyo 3agomkeHHOCTb no KpeanTtHowm
KapTe, exxemecayHbIvi nnatex no ycnyre «HanmyHble ¢ KpeauTkM», BKtoYatoTcsa B 3agomkeHHocTb Ha aty Beinucku no KpeanTtHon Kapre.

7.11.6. Pa3mMep exemecs4HOro nnarexa no ycnyre « HanuyHble ¢ kpeauTku» paccunTbiBaeTcsl BaHkoM no chopmyne:

- ansa 6ecnpoueHTHON ycnyru «HanuuHble ¢ kpeauTkmy: MNMH = OH/KOTI, rae MH — MnaTtex no HanuuHeim ¢ kpeautkn, OH — cymma
Onepaumnn no KpeautHow kapTe, K KOTOpOM nmogkmntodeHa ycnyra «HannyHble ¢ kpegutkuy, KOl — ykasaHHOe B npeasioxeHun
3aeMLmKy KonmyecTBo NomnHbIX OTYETHLIX NepUofoB AN MNOMHOMo NorallueHns 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NOAKMNoYeHa ycnyra «HanuyHble ¢ KpeamTkm».

- Ana yenyrn «HanuyHble ¢ KpeauTkMy» C HaYMCneHMeM MPOLEHTOB MO MOHWKEHHOW npoueHTHon ctaeke: MH =OH*MC/(1-(1+MC)
KoMy rne OH — cymma Onepauuu no KpeauTHoi kapTe, K KOTOpOil NoAKmiodeHa ycnyra « HanuuHele ¢ kpeautkuy; NC — mecsuHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOM B npeanoxeHun 3aemiumky; KOl — ykasaHHoe B
npeanoxeHMn 3aemLLmMKy KOnM4ecTBO NorHbIXx OTYETHbIX NeprogoB Afst MOMHOro norawleHns 3agormkeHHocTn no Onepaumn no
KpeauTHou kapTe, kK KOTOpPOW nogknoyeHa ycnyra « HanuyHele ¢ kpeanTkuny.

7.11.7. baHK paccuuTbiBaeT pa3Mep eXeMeCsaYyHOro nnarexa npu Kaxaom npeaocTaBfneHun ycnyrn «HanmuHble ¢ kpegutkm». Cymma
eXeMeCsYHOro nnatexa no ycnyre «HamuuHble ¢ KpeauTku» BKMovaetTcs B 3agormkeHHOCTb Ha [aty Beinuckn no KpegutHown Kapte wu
onnaynBaeTcsa 3aeMmKoM B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosui.

VIchopmau,mo O pasmMepe exemeCda4yHOoro nnarexa no ycnyre «HanuuHble ¢ KpeauTkmn» 3aeMLyk moxeT nony4nThb:

— B Bbinucke no KpegutHon Kapre;

B MoGUNbHOM NPUNOXeEHUN;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3apomkeHHOCTb Ha AaTy Beinucku no KpeanTHoii KapTe onnayeHa NOMHOCTLIO, yCryru « HanmyHble ¢ KpeauTku» NpogorKaoT
JencTBoBaTh ANs eXeMecsYHbIX nnaTtexen cnegyrowmx OTYeTHBIX NEPUOAOB.

7.11.9. Ecnn 3agomkeHHOCTb Ha aaTty Bbinucku no KpeauTtHon KapTte onnadeHa MuHuMManbHbIM NnaTexom, ycnosus ycnyrm «HanunyHble ¢
KpPeAuTKM» NPOLOIKAlT AENCTBOBATh AM1A eXeMeCaYHbIX nnatexen cnegyowmx OTYEeTHbIX NEpUOAOB C y4ETOM CrefyloLero: HeomnnavyeHHas
YacTb EXEeMeCAYHOro nnartexa Tekyliero OTYeTHOro Nepuoda BKIYaAETCs B CyMMY OCHOBHOIO ornra, Ha KoTopyto baHk HauncnsieT npoueHTsl B
nopsiake, NpeaycMoTpeHHoOM . 7.9. Ycnyra «HanunyHble ¢ KpeamTkuy MOXeT ObITb OTKNoYEeHa No MHuunaTnee baxka.

7.11.10. 3aemwuK BpaBe OTMEHUTb yCcnyry «HamnuuyHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTte, nonHocTeo
[OCPOYHO MoracuB  3aA0SMKeHHOCTb No Tako Onepauuu. [ns aToro cnegyeTt NoAaTe COOTBETCTBYOWEee 3asBneHne B KOHTaKkTHbIV LeHTp” nnbo
B Cuctemel!’.

lMocne ucnonHeHns 3asBneHus:

— Ha HeonnayeHHy YacTb CyMMbl OCHOBHOIO JOMra Takon 3af0fMKEHHOCTM C AaThl UCMONHEHUs 3asBneHusa o6 oTmeHe ycnyrm «HanuyHble ¢
KpeauTKny» (BKMIOYUTENBbHO)  MPOAOIIKAT HAYUCNATLCA NPOLEHTbI MO CTaBKe, YCTAHOBMEHHOW Ans JIbroTHbIX onepauui, U B Nopsiake,
npegycMoTpeHHoM M. 7.9 O6wmx Ycnosuit. HeonnayeHHas 4acTb CyMMbl OCHOBHOTO Jofra Takon 3aJ0/MKEHHOCTN BKITHOYAETCA B OCHOBHOM
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBneHHoM n. 7.10.7 O6wux Ycnoswuii (B cnyyae, ecnm KnmeHTom NpuHATO pelueHne
0 [OCPOYHOM MOralleHnn 3af0MMKEeHHOCTM No Takon Onepauun), unu nocne Oatel Beinuckm no KpeanTtHon kapTe cnefytoLllero 3a OTMEHOM
ycnyrn mecsila B cocTaBe 3aosmKeHHOCTH JIbroTHOro nepuoza, B KOTOPOM ycnyra « HanuyHele ¢ KpeauTkuy Obina OTMEHEHa;

—  HauucneHHble (ecnu NPUMEHNMO) HAa CyMMY TaKOW 3a[0JPKEHHOCTM [0 AAaThl OTKMIOYEHUS yenyr « HannuHble ¢ KpeauTkuy, HO HeonnayeHHble
MPOLEHTHI BKMIOYAKOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [OMTY W NorailatoTcs B NMopsiake, ycTaHoBneHHoM n. 7.10.7 O6wwx Ycnosuii (B
cnyyae, ecnv KnueHTOM NMPUHATO pelueHre O AOCPOYHOM MOralleHun 3aA0ShKeHHOCTH Mo Takon Onepauuu), unu nocne [atsl BbIMUCKK MO
KpeauTHol kapTe crieaytoLlero 3a OTMEHON yCnyrn Mecsila B cocTaBe 3al0IKeHHOCTM JIbroTHOro nepuoaa, B KOTOPOM ycryra « HanuuHble ¢
KpeauTku» Gbinia OTMEHEHa.

Mocne oTmeHbl yenyrn «HanunyHele ¢ kpeamTkm» no Onepaumm no KpeamTHor kapte 3aemLumky nocrne onnatbl 3agomkeHHocTn Ha [aty Beinuckm
no KpegutHown kapTe B Nepuoa, ycTaHoBMEHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyeT nononHuTe CYeT, K KOTopoMy BbinyLeHa KpeantHas kapTa, Ha
CyMMY OCHOBHOFO [0Jira TakOW 3aJ0fHKEHHOCTUM M HAYMCIEHHbIX (ECNM MPUMEHUMO) OO OaTbl OTKIMOMEHUsT ycnyrn «HamnuuHble ¢ KpeauTku»
NPOLEHTOB.

Bhbiweyka3aHHOe noralleHve 3af0MMKeHHOCTU ByaeT OCYLECTBSATLCS B NOPAAKE U O4EPEAHOCTM, YCTaHOBIEHHbIMK M. 7.10.7 O6LmxX YcrnoBuid.

7.12. OTtBeTCTBEeHHOCTb CTOpPOH

7.12.1. Ecnwu aTo npegycMoTpeHo NHamBuayanbHbIMK ycrioBuaMu, baHkoMm MoxeT B3MaTbCs HeyCToMKa 3a HEMCMNOMNHEHWE UM HeHaanexalluee
ucnornHeHve o6s3aTenbCTB MO BO3BPaTy 3a40MKEHHOCTW, B T.4. HeocyllecTBneHve MuHMManbHOro nnaTtexa B YyCTaHoBReHHble O6wymn
YcnosusiMu cpoku. Pasmep HeycTolikn onpegensietca HAnBMAyanbHbIMK yCnoBmsaMU. HauncneHHas HeycTolika ymeHbLuaeT [ocTynHbli 6anaHc
Ha JaTty Bbinuckun no KpeamTHow kapTe.

7.12.2. B cnyyae HeucrnonHeHust 3aeMlumMkom cBoux obsizatenbctB no KpegutHomy [oroBopy 3aemuimk npefoctaBnsieT BaHky npaBo Ha
Cn1caHve [OeHexXHbIX cpeAcTB 6e3 fononHuTenbHOro cornacusi 3aemumka ¢ noboro Cyeta 3aemiunka (He3aBMCMMO OT BantoThl CueTta) 6e3
pacnopsikeHust 3aemwymka. Mpu atom 3aeMLmk ynonHoMoumBaeT baHk ocyLLEeCTBUTL KOHBEPCUIO AEHEXHbIX CPeACcTB, HaxoasaLwmxcs Ha CueTax B
TOW MMV MHOW BanoTe, B BanoTy HEUCMNOMHEHHOro 3aeMLUMKOM AeHEXHOro obs3aTenbcTBa No BHYTPeHHeMY Kypcy BaHka Ha paty v Bpems
OCYLLECTBIEHUSI KOHBEPCUW.

7.12.3. Tlpy HannyMm OCHOBaHMUI, NPeQyCMOTPEHHbIX AENCTBYOLWMUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpaese TpeboBaTtb
[ocpoyHoro noraweHunst ObLien CymMmbl 3a0MMKEHHOCT B NOMHOM pa3mepe. 3aeMmk 06s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a00/MKeHHOCTN B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTbl HanpasneHust TpeboBaHuns baHkoM. B cnyyae ucnonHeHus 3aemmnkom TpeboBaHust
BaHka KpeguTHbii [JoroBop cuuTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnyyae HeucnonHeHus 3aemuimkom npenycMOTPEHHOro
HacTosILLMM NyHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0/MKEHHOCTU B cyaebHOM nopsiake.

7.13. Nony4eHue Bbinucku no KpeantHon kapte

117 MpMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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7.13.1. Bebinucka no KpeamTHon kapTe, hopmmpyeTcs B nocneaHui geHs kaxgoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeauTHow kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOWM NoYTe, aapec KOTopon Obin npegocTtasneH 3aemiwmkom baHky.
7.13.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemwmkom Beinnckn no KpeauTHOM kapTe no npuymMHaMm, He 3aBucawmmM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpeduWTHOM KkapTe MpedocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aeMuivka, MNpefocTaBrleHHoOMY B
MogpaspenexHne baHka B cootBeTcTBUM € TpeboBaHnamm n. 3.11 Obwumx Ycnosuin. B cnyyae otcytctBua MNogpasgeneHns baHka B ropoge, B
KOTOpoM ¢ 3aemLumkom 6bin 3akntodeH KpeauTHiii JoroBop, PaclumnpeHHas Beinvcka no KpeautHow kapTe MoxeT OblTb NpegocTaBneHa 3aemMimky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NOYThl Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.14. bBaHk nmeet npaBo nepenatb cBou npasa no KpegutHomy [loroBopy ¢ cobnogeHnem TpebosaHuin 3akoHogaTensctea P®.

7.15. OcobeHHocTU o6cnyxumBaHuA KpeauTtHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemwmka 4,
Kateropuu 3aemwmuka 5 u Kateropum 3aemuwuka 9

7.15.1. BaHK NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSET YCTaHOBMEHHbLIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CriedyoLMX YCIOBUSIX:

—  ONns COTPYAHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwmka 3;

— pns CotpyaHukos BaHka no Tapudam no KpeautHeiM KapTam, npuMmeHnMbIM Ansa Kateropum 3aemiwmka 9;

—  ans 3apnnatHbix KnueHtoB 1 MHamBuayaneHbix 3apnnaTtHbix KnveHtoB no Tapudam no KpeautHeiM kapTtam, npumeHnmbiv ansa Kateropum
3aemwuka 4 n Kateropun 3aemiimka 5 cooTBETCTBEHHO (NpuMeHnMo ans KpeautHbix JoroBopoB, 3akntoydeHHbIx ¢ 01.07.2014).

7.15.2. B cnyyae npekpalleHus TPYAOBbIX OTHOLUEHUA MeXady COTPYAHVMKOM opraHusauuu-naptHepa baHka n ero pabotopatenem, baxk
namensiet Kareropuio 3aemwimka 3 Ha Kateropuio 3aemwiumka 1. Mpu aTom B cnyvae nameHeHns Kateropun 3aemupmka 3 Ha Kateropuio 3aemiumka
1, BaHK ocyLlecTBASEeT U3MeHeHe NPOLIEHTHON CTaBk1 B pa3mepe U Nnopsake, NnpedycMoTpeHHOM MHavBuayanbHbeIMW ycnosuaMy. HaumHas ¢
AaTbl UBMEHEHMWS NMPOLIEHTHON CTaBKW, HAYMCNEHWE NPOLLEHTOB Ha OCHOBHOW A0 OCYLLECTBNSAETCS N0 U3MEHEHHOW NPoLeHTHON cTaske. Mpn aToM
nepecyeT NPOLEHTOB, HAYNCMEHHbIX MO paHee NPYMEHSIBLUENCS MPOLEHTHON CTaBKe, He MPOU3BOANTCS.

7.15.3. [OAnsa KpeanTHbix JoroBopoB, 3akmnoveHHbIX Ao 01.07.2014: B cnyyae npekpalleHusi TpyAoBbIX OTHOWEHWU mexay CoTpyaHukoM BaHka un
ero paboTtopatenem, baHk ocylectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYeCcKUX NnL, C yCcrnoBuaMK KOTopbix 3aeMwmk moxeT B nmoboe BpemMs o3Hakomutbes B lNMoapasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KOHTakTHbIN LleHTp (k AaHHOMy cnydato n. 2.14.7 O6wux Ycnosuii He npumeHsieTcs). MNpy aTom nepeBoa 3aemiumka Ha ykasaHHble
Bbllle cTaHaapTHble Tapudsbl ocyectenseTca baHkom He no3gHee 14 AHel ¢ AaTbl NPeKPaLLEHNs TPYAOBbIX OTHOLWEHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeoga 3aemuimka Ha cTaHAapTHble Tapudbl, HAYUCNEHWE NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCcTBNAETCS No NpoLeHTHOM cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTcTBUM € N. 7.9 Obwmx Ycnosui. MNpu atom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3sBoauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiyeHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.15.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX OTHOWeEHW mexay CoTpyaHmkom baHka m
ero paboTtogartenem, baHk namensiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemwmka 1. MNpu atom B cnyvae nameHeHusi Kateropum 3aemiumka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyliectBnseT nsmeHeHve NPoOLEHTHOW CTaBKM B pa3Mepe 1 NopsiaKe, NpeayCcMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauuHasa ¢ gatbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayMCrieHne MpOLIeHTOB Ha OCHOBHOW AONT OCYLLECTBNSETCS MO M3MEHEHHON
npoLeHTHON cTaske. [pu aToM nepecyeT NPOLEHTOB, HAYNCIIEHHBIX MO PpaHee NPUMEHSBLUENCH NPOLIEHTHON CTaBke, He NPOU3BOAMTCS.

7.15.5. BaHk nmeet npaBo nameHnTb Kateropmio 3aemwmka 4 unmn Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1, ecnm HacTynut nroboe
13 OcHoBaHuii ans oTkpenneHus 3apnnatHoro KnueHTa. MNMpu aTom BaHk He npon3BoanT n3aMeHeHue Ha Kateroputo 3aemiumka 1, ecnm B TeHeHue
2 (aByx) kaneHgapHbIX MecsLEB, criedyloLlumx 3a Mecsiuem, B KOTOpoM HacTynuino OcHoBaHue ans oTkpenneHnst 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameBuayaneHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. BbaHk nmeeT npaBo uameHuTb Kateroputo 3aemumka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHOapHbIX MecsUeB, CrneayLwmx 3a mecsaueM, B KOTOpoM Hactynuno OcHoBaHue
ans oTkpenneHus 3apnnatHoro KnveHTa.

7.15.7. B cnyyae HacTynneHuss OcCHoBaHuUs Ans oTkpenneHus 3apnnaTtHoro KnveHta oT 3apnnatHoro npoekTa, ykasaHHOro B MoAnyHkTe 2) n.
1.102 O6wwmx Ycnosuii, baHk BnpaBe nameHuts Kateropuio 3aemwmka 4 vnu Kateropmio 3aemwmka 5 Ha Kateropuio 3aemuwmka 1. BaHk
yBegomnsieT 3aemuumka 06 nsmeHeHunn Kareropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX N. 2.14.1 O6Lwmx YCnoBuii.

7.15.8. Tlpu HecobnogeHun MuavemayanbHelm 3apnnatHblM KnueHtom TpeboBaHwiA, yCTaHOBMEHHbIX B n. 11.6 O6wwux Ycnosui, baHk
NPOu3BOAUT MpekpalleHne obcnyxunBaHus Takoro KnueHta B kadecTBe MHamBugyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemwimka 1.

7.15.9. Tlpu HacTynneHuM NocneacTBuii, NPeayCMOTPEHHbIX VHAMBMAYanbHbIMKW YCROBUSIMU ONsi CliyvaeB u3MeHeHus Kateropum 3aemiymka
BaHkom, KpeauTHas KapTta obGcryxmBaeTcs Ha M3MEHEHHbLIX YCIOBUSX, KOTOpble He moasfiexaTt nepecMoTpy baHkom B criyyae garnbHenero
nameHeHuns Kateropun 3aemuwpmka Ha Kateropmio 3aemuimka 4 nnu Kateropuio 3aemiumka 5.

7.15.10. Ons KpeaunTHbix [oroBopoB, 3akntoveHHbIx Ao 07.06.2015: npu nameHeHmn baHkom Kateropum 3aemwuka ¢ Kateropumn 3aemiwpmka 4 nnm
Kateropun 3aemwumka 5 Ha Karteropuio 3aemiimka 1, BaHK OCywWleCTBRsSieT M3MEHEHWE MPOLEHTHOW CTaBKM B pasMepe U nopsake,
npeaycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, U, HAYMHAS C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HaYMCrEHME NPOLEHTOB HA OCHOBHOM
[OONT OCYLLECTBNSETCS NO M3MEHEHHON NPOLIEHTHOW cTaBke. [py 3TOM nepecyeT NPOLIEHTOB, HAYUCIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLIEHTHOM
CTaBKe, He NMpPoun3BOANTCS.

7.15.11. Bo Bcex cnyyasx uameHeHuss Kateropmm 3aemuwimka u npucBoeHus Kateropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble k Kateropum 3aemuwimka 1, 3a WCKMHOYEHWEM pas3Mepa MPOLEHTHOW CTaBKW, W3MEHEHUE KOTOPOMW MPOUCXOAUT COrfacHo
VHanBuayansHbIM yCroBUSIM.

8. Mopspok npegocTaBneHns u noraweHusi MoTpebUTENLCKMX KpeauTos
8.1. Mopsgok npepocrasnenus Kpegura

8.1.1. KpeauTHbii JoroBop coctouT u3 3asiBneHus Ha Kpegut, O6wwmx Ycnosuii, MNpasun no Kaptam n Tapudos, 3aknioyaeTcs nytem
nognucanusa 3aemwmkom 3aseneHus Ha Kpeaut n akuenta baHkoM gaHHOro 3asiBneHns nyteM npegocrtasneHus Kpeauta 3aemwuky (MpUMEHNMO
ans KpeantHeix JoroBopos, 3akmntoveHHbIx o 01.07.2014).
KpeautHbin Jorosop coctouT n3 O6wmx Ycnosun u MHgmemayanbHblx Ycnosuin (npumenumo ans KpeauTHbix [JOroBopoB, 3akiYeHHbIX C
01.07.2014) 3akntovaeTcs:
— nyTem nognucaHusa 3aemMmkom n baHkom MiHamBrayanbHbIX ycrosun (npumeHmmo B nepuog ¢ 01.07.2014 no 12.05.2020);
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— nyTeMm npuHatua (akuenta) BaHkom npepnoxenuns (odepTtbl) 3aemumka o 3aknioyveHun KpegutHoro [doroBopa Ha ycnoswusix,
codepxalymxcs B noanucaHHbix 3aemumkoMm NHaueuayanbHeix ycnosusix. Mpu aToM akuentom npegnoxeHus (odpepTol) 3aemiumka
ABNAOTCA AeicTBua BaHka no 3aumcneHuo cymmbl Kpeauta Ha CueT 3aeMuumka no ucteveHum Meproaa oxnaxaeHnsa!® (npumexmmo c
13.05.2020)19;

B cnyuasx, onpegeneHHbix BaHkoMm, MHouBuayanbHble ycnosus moryT GbiTb ocopmneHbl U nognucaHbl KnueHtom B Cucteme PanddariseH
OHnanH.

8.1.2. B cny4vasax, onpenernieHHbIX BaHkom, KnueHt BnpaBe npeaoctaBUTb CKaH-KONMMM  OOKYMEHTOB, noATBepXaawwmx ero
nnarexecnocobHocTb/goxon yepes CVICTeMy C nognucaHnem OOKYMEHTOB.

8.1.3. [llocne paccMOTpeHUs AOKYMEHTOB, MpepocTaBreHHbix KnumeHToM B pamkax 3asBkum Ha KpeguT, BaHk onpepgensieT cooTBeTcTBuE
3aemwumka ycTaHoBNeHHbIM BaHkom kpuTepusiM nnatexecnocobHocTn. Ecnu 3aemuwuk, no mHeHuto baHka, coOTBETCTBYET YCTaHOBIEHHbIM
BaHkom kpuTepmsam nnaTexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwmkom KpeguTHbin [JoroBop u npegoctaensieT Kpeaut B COOTBETCTBUM C
ycnosuamn KpegutHoro [loroBopa. baHk octaBnsieT 3a cobow npaBo oTkasaTb 3aeMLUMKy B 3akntodeHun KpeagutHoro [JoroBopa v Bbigade Kpeguta
6e3 00bACHEHNST NPUYMH OTKa3a.

8.1.4. Ycnosusa KpeguTta B YyacTu pa3mepa npoueHTHon ctaBku no Kpeauty, cymmbl Kpeguta, cpoka KpeguTa, kommuccum 3a obecnyxvmBaHue
kpeanTal?® (ecnu B COOTBETCTBMM C YCMOBUSIMW, YKasaHHbiMM B 3asiBreHun Ha KpeauT 3aemuuk ynnaumsaeT BaHKy AaHHYO KOMUCCUIO),
MUHMMArnNbHON CYMMbl 4acCTMYHOrO AOCPOYHOrO MOralleHusi, MHble YCIOBWUSi KpeauToBaHus onpegensiotcs CTopoHamMu B COOTBETCTBUM C
Tapudamu, AeCTBYOLWMMN HA MOMEHT NpeaocTaBneHns 3aemMwmnkom AHkeTbl B baHk 1 He nognexar U3MeHeHu, eCny MHoe He YCTaHOBIEHO
O6wmmn ycnosusamn/3aseneHnem Ha Kpeant/MiHgmemayanbHbIMU YCOBUSMMA.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOWMMN
Ha MOMEHT Ha4MCrEeHUs HEYCTOMKN, eCnn No ykasdaHHbIM Tapudam pasmep HEeYCTOWKN MeHbLUE, YeM yKal3aHHbI B Tapudax, AENCTBYOWMX Ha
MOMEHT npegocTaBneHns 3aemimkom AHkeTbl B BaHk. B ocTanbHbIX criyvasx pasmep HeycTonku onpegenseTca Tapudamu, 4ENCTBYIOLWMMA Ha
MOMeHT npegocTtaBneHns 3aemwmkom AHkeTbl B bank. Ons KpeanTtHbix JoroBopos, 3akntoueHHbix ¢ 01.07.2014, pa3vep nognexaiyen ynnare
HeycToWKkn onpefenseTtca VIHaMBnayanbHbIMU YCNOBUSAMU.

8.1.5.  3aemLuuk Bnpase coobwmMTb BaHKy 0 cBoem cornacuv Ha nonyyeHve Kpeamta Ha ycnoBusix, ykasdaHHbIX B MIHAMBMAYanNbHbIX YCMOBUSAX,
B TeyeHue 14 (HeTblpHaguaTt) kaneHgapHbIX QHEN co AHA Ux npegoctaBneHns 3aemwmky baHkom. 3aemiumk coobuaeT BaHky o cBoem cornacum
nyTem nognucaHusa MHameuayanbHbIX YCNOBUIA 1 nepefayn ux B baHk.

8.1.6. Mopsaok npepoctaBneHus Kpeguta

8.1.6.1. Kpeaut npepoctasnsietcs 3aemuiuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
nctevenus MNMepunoga oxnaxaeHus (ecnv npumeHnmMo) B flaty npegoctaenenus Kpeauta.

8.1.6.2. B cnyyae, ecnu Neproa oxnaxaeHus 6bin ycraHosneH, baHk HesameanuTensHO yBegoMnseT 3aemMLumka o:
- npoaoknTensHocTn MNMeproaa oxnaxaeHus,

- npaBe oTka3a oT KpeawnTa B TeueHue Nepuoga oxnaxaeHns no 3neKkTpoHHOMY agpecy, npegoctaBneHHoMy 3aemMuumkom paHee B baHk, a Takke
B Cucteme.

8.1.7. OTka3 ot Kpeguta

8.1.7.1. BaemMwuk BnpaBe OTKasaTbCA OT MnonyyeHus Kpeguta MOMHOCTbIO MW YacTUYHO OO0 ucteyeHus lNMepuoga oxnaxpenwus unu go Jatel
npepoctasnenus Kpeauta, ysegomue 06 atom baHk:

- nocpeacTeoM CuUCTEMBI;
- nyTem obpaLieHus B Mogpasaenenne baHka nnm KOHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3asiBkmn B Cucteme PaiidpdanseH OHnaiiH B crniyyasx, onpeaeneHHbix baHkom, 3auncnexne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKpPbITbIA TEKYLUMIA cHeT B BantoTe Kpeauta.

8.1.9. KnueHT BnpaBe YCTAaHOBUTb WNW CHsSITb 3anpeT Ha npefocTtaeneHne oTpebutensckoro kpeguta, odopmnsiemMoro vyepe3 Cucremy,
obpaTtmBLUUCH C 3asiBrieHneM B KOHTaKTHbIN LeHTp unu Mogpasgenerve baHka.

8.2.  [llpu HacTtynneHun obCToSATENLCTB Hemnpeopjonumon cunbl B MecTe ucnonHenuss [oroBopa Ao npepocTtaeneHus Kpeauta BaHk no
cobcTBeHHOMY BbIGopy yBegomMnsdeT 3aemMiymka o npekpalueHun aenctensa KpegutHoro [loroBopa unv 0 NpMocTaHOBAEHUW UCNONHeHns baHkom
06s13aHHOCTM MO npefocTaBneHunto Kpeguta nytem pasmMelleHus COOTBETCTBYyHLWEN MHdopmaumm Ha Cavite BaHnka wwnu B ocducax bawka,
ocyulecTarsiowmx ocopmrenve KpeanTtHbix [JoroBopoB ¢ cdusmyeckumn nuuamu. baHk BnpaBe AONONMHUTENBHO MHGOPMUMPOBaTL 3aemMiimka o
npekpaweHun KpegutHoro [lorosopa unu npnoctaHoBneHun Bbiaaun Kpeguta cnocobamm, yctaHosneHHsIMn KpeautHeim [loroBopoM. B cnyyae
npuocTaHoBNeHNs ucnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasrneHne B ganbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMyYEHHOro OT 3aemuuka B TevyeHue 14 [Hell MO OKOHYaHUU [EeWCTBUS HEMPEOOOSIMMOM Culbl MOATBEPXAEHUSA
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 po 20:00 no MCK,
H6ecnnartHas nuHUS no Poccuu), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHun baHka.

8.2.1. KpeauTHbin [loroBop cuMTaeTca pacToprHyTbiM no cornaweHnio CToOpoH, COOTBETCTBEHHO, B AeHb pa3MelleHns baHkom Ha Cavite baHka
nHdopMaLmn o npekpalleHun aencteus KpeautHoro JoroBopa unv B AeHb OKOHYaHWU Cpoka NMpefocTaBrieHnsl 3aeMLUMKOM BhbllLeyka3aHHOro
NOATBEPXAEHMS NpY HenonyyYeHnn baHkom noATBepPXAEeHNUA OT 3aeMLumKa.

8.3. Ynnarta npoueHToB u Bo3BpaT Kpeaurta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpegntom HaumcnsoTcs baHkom B BantoTe Kpeauta, exxeqHEBHO HauvHasi Co OHsi, crieqytollero 3a [aton
npepoctasnenuns Kpeauta, n no geHb okoH4yaHus Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOUMTENBHO (C y4eTOM nonoxeHui n. 8.9.2 O6wwmnx
YcnoBuia), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0mKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Hayano onepauvoHHOrO AHA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHoBReHHon B 3aseneHun Ha Kpeaut/MHamMBMAyanbHbIX YCMOBUSX, U
bakTuyeckoro konmyecTsa gHew [MpoueHTHoro nepuoa. basow ons HauncneHws npoueHToB no Kpeguty siBNsieTCs LEeACTBUTENbHOE YWUCHO
KaneHgapHbIX gHen B rogy (365 unu 366 gHEN COOTBETCTBEHHO).

8.3.2. B cnyvae ecnu [aTa ocywecTBneHuss ExxemecsyHOro nnarexa npuxoauTcsl Ha AdeHb, He siBnsawoowminca Pabousm gHem, ynnata
o4yepenHoro ExxemecsyHoro nnarexa npov3soaMTca B nepsbli Pabounii aeHb, cnegytowmii 3a [laton ocyllecTeneHns ExxemecsayHoro nnarexa,

118 Ecrniv npuMeHMMO.

119 HenpumMeHUMO K CUTyaLusM, KOraa B MIHOMBMUAOYanbHbIX YCIIOBUSIX yka3aHa AaTta NpeanokeHus (NnpefocTaBneHus) MHamemayanbHbIx ycrnosuil Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 ropa. B atom cnyyae KpeauTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsiake, AevcTaytowwem no 12.05.2020 roga.

120 PaHee faHHas KOMMCCUS! UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeM HaMMEHOBaHWE KOMUCCUU BbINI0 M3MEHEHO Ha KKOMMCCUIO 3a 0BCIyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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npu 3TOM YKasaHHbIN OeHb UCKMoYaeTcs U3 pacyeTa Npu Ha4YMCreHUn NpoLeHToB B criegytowem MpoueHTHOM nepuoge. B cnyyae ecnu [data
ocyulecTtBneHus ExemecsuHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUOA NPUXOAUTCA Ha AeHb, He siBnsatowmics Pabounv gHem, ynnata
oyepenHoro ExxemecsayHoro nnaTtexa npovssoanTcs B nepebin Pabounin geHb, criegyowmn 3a [lJaTon ocylecTsreHms ExxemecsyHoro nnatexa.

8.3.3.  [arta ocyuwecTtBneHuns ExxemecsadyHoro nnatexa MoxeT ObiTb u3aMeHeHa no 3asasneHuto 3aemiwmka ¢ cornacus banka Ha uHyto gaty. B
Takom cnyyae Bce nonoxerus KpeautHoro [lorosopa, kacatowmecs [latbl ocyliecTBneHus ExxemecayHoro nnarexa, pacnpocTpaHaoTCs Ha UHYHO
nary.

3aemwuk BnpaBe odopmMutb 3asereHne o6 nsmeHeHun Oatbl ocywlecTBneHnss ExxemecauHoro nnatexa vepe3 MobunbHOe nNpunoxeHue mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHust yepe3 KoHTakTHbIM uUeHTp 3aemwmk coobliaeT xenaemyto [aTy ocyllecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwumk Bo3BpawaeT Kpeaunt, ynnaymeaeT NpoLEHTbI, HAYMCIEHHbIE 3a NoNb3oBaHWe KpeanmToM, CymMMbl KOMUCCUIA 3a 0BCnyXuBaHue
KpeauTa (ecnv NpMMEHUMO) N eXEMECHYHbIX CTPaXOBbIX MraTexen (ecnn NPYMeHNMO) NyTeM OCYLLECTBMEHUS paBHbIX ExxeMecsayHbIX nnaTexen,
HauMHas C JdaTbl MepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHamemayanbHbiX ycnousix (daTbl OCyLLeCTBMEHUS MNepBoro
ExxemecsayHoro nnatexa), B crnegytolem nopsgke:

8.3.4.1. ExemecayHbln nnaTex ynnadnBaetcs 3aeMuiMKOM B COOTBETCTBYIOLLEE YUCIO KaXXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
Kpeant/nanemnayanbHbix ycrnoBusix (Jata ocywecTteneHust ExxemecsayHoro nnatexa). [lo okoH4yaHus OnepaumoHHoro aHsa [athbl OcyLecTBneHus
ExemecsauHoro nnatexa 3aemwuk ob6s3aH obecneuntb Ha CudeTe HanmuuMe OeHEeXHbIX CPeAcTB B pasmepe ExemecsauHoro nnatexa. [Ona
obecneyeHns cBOEBpEMEHHbIX pacyeToB Mo kpeauTy 3aemumk nopyvaet baHky coctaBnaTe PacnopshkeHne n ocylecTBNSATb pa3oBbii U (Mnu)
nepuoanYecKUii NepeBoa AeHEXHbIX CPEACTB B yKa3aHHbIe Bbilue cpoku co CyeTta B cooTBeTcTBMM C M. 3.10.3 - 3.10.4 O6wmx Ycnosuii. MNonoxeHns
HaCTOSLLEro MyHKTa SABMSOTCA HEOTHEMIIEMON YacTbio MobbIX 4OrOBOPOB BaHKOBCKOrO cyeTa, 3akmoyeHHbIX Mexay baHkom n 3aemwmkom. Mpu
HanNMuUM NPOTUBOPEYUA MEXAY KaKUMWU-NTMOO NOMNOXEHUSIMW TakuMx AOrOBOPOB WM MOSOXEHUSIMM HACTOSALLEro NyHKTa, MOSIOXKEHUs] HAaCTOsLLEero
nyHKTa 6yayT MMeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnv [ata ocywecTBneHus ExxemecsyHoro nnatexa npuxoguTcs Ha Hepabouuii feHb, ynnaTta ovepeaHoro ExxemecsiyHoro nnatexa
npou3BoAMTCA B NepBbin Pabounn oeHb, cneaytowmii 3a [laton ocyuiecteneHuns ExxemecsayHoro nnatexa.

CymMa exemMecsiHHOro CTpaxoBOro nnarexa (ecnv npuMeHumo) MoxeT ObiTb cnvucaHa B TeveHne 10 (decstn) Pabounx gHewn, cnegytowmx 3a
oyepegHoun [laToun ocylecTneHus ExxemecsayHoro nnatexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbix BaHkoMm, ynnata ExemecayHOro nnaTtexa MOXeT OCYLLECTBMATbCA MyTeM MnepevucneHuns cpeacTB B
noralueHne 3agomMKeHHOCTU Ha yKa3aHHbI baHkom cyer.

Hactoswmm BaHvk n 3aemwpk cornacoBanu, Y4TO B TakOM Crydae HanvMuue [AeHeXHblX CpeAcTB Ha ykasaHHOM BaHkoM cuyeTe B pa3mepe
ExxemecsayHoro nnatexa AosmkHO ObiTb ob6ecneyeHo 3aémwmkom 3a 5 (Matb) Paboumx gHen po datel ocyuiecTBneHns ExemecsyHoro nnarexa.

8.3.4.2. JMobble cymMMbl B BanTax, OTNWYHLIX OT BanoTbl Kpeauta, nonyyeHHble BbaHkom ntobbiMM cnocoGamu B KayecTBe MCMOMHEHWs!
obsi3aTenscTB 3aemwimka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTe 3aemMLumka oT ero ob6s3aTenscTB nepeq baHkom Toneko B TOM pa3vepe
1 B Te CPOKU, B KOTOpPblIE BaHk nmeeT BO3MOXHOCTb npon3BecTn KOHBEPTaLUuo B BanOTy erﬂl/lTa CYMM, NOJNyYeHHbIX B BantoTax, OTNINYHbIX OT
BantoTbl KpeauTa, nocpefacTBoM 06blYHBIX KOHBEPCUMOHHBIX BaMiOTHLIX Onepauui nyTeM NpuMeHeHUst AeCTBYIOLLEro BHYTPEeHHero kypca baHka
[N TaKol KOHBEPTaLWM Ha AaTy Takol kKoHBepTaumu. Ecnv cymMmMmbl B BantoTax, OTIIMYHbIX OT BanioTbl KpeauTa, nonyyeHHble BaHkoM B pesynbtaTe
OMNWCaHHOW Bbille KOHBepTauuW, byayT HegocTaTouHbl AN norawexHus obsisatenscTB 3aemwimka nepeq baHkom B Bantote Kpeauta, 3aemwmk
06s13yeTcs NoHOCTLIO KoMMNeHcMpoBaTh BaHky HegocTaroLLyo cymMy no nepsomy TpeboBaHuio baHka.

8.3.4.3. TocnepHuin ExxemecauHbIli nnatex (oTpaxaeTcs B 'padhuke noraieHns) BKoYaeT B cebsi nnaTex no Bo3BpaTy BCel OCTaBLUENCA CyMMbl
Kpeauta, nnatex no ynnate npoueHToB. MpoueHTbl ynnaunsalotcsa 13 pacyeTa nofb3oBaHUa BCel ocTasLueica cymmon KpeauTa 3a MocnegHui
MpoueHTHbIN nepuog.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3epaTy KpeguTta v ynnate HauMCreHHbIX MPOLEHTOB (3a MCKIOYEHWeM MocrnedHero nnatexa)
3aeMwuk Npom3BoaMT He noaxe [atbl ocywecTereHns ExemecsyHoro nnaTexa. Ecnu uHoe He ycTaHOBNEHO Huxe, pasmep ExemecsiyHoro
nnartexa onpegensieTcsa no criegywowen opmyne:

Paawvep nc
ExxemecsiuHoro = OC3 X 1-(1+n0cC)y-&m
nnatexa

roe: OC3 — octaTtok cymmbl KpeauTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogoson
NPOLEHTHOW CTaBKM, yCTaHOBIIEHHOW B cOOTBETCTBUM € KpeauTHbiM JoroBopom (B npoueHTax rogosbix); KM — konnyecTso nomnHbIx MNpoLeHTHbIX
neproaoB, OCTaBLUMXCS 00 OHst okoHYaHust Cpoka Kpeguta/Cpoka Bo3BpaTa KpeauTta.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsauHoro nnatexxa GyaeT oTnuyatecs OoT pa3mepa ExemecsuHoro nnaTexa, onpeaerieHHoro no
BbllleyKa3aHHON ¢opmMyrne, Gonee YemM Ha 5 NPOLEHTOB, MPOM3BOAWUTCS MepepacyeT pasMepa ExemecsyHOro nnatexxa B COOTBETCTBUM CO
cnegylowmm anroputmom*?t: k cymme ExxemecayHoro nnatexa, onpeaeneHHoro no dhopmysie, NocTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B pasmepe 0,01 py6nb P® go Tex nop, noka pasmep nocreaHero ExxemecsyHoro nnartexa He GyaeT yO0BETBOPATL CriedyoLeMy YCroBMIo:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExxemecayHbii nnatex X koagpgpumumneHT 1,05.

Mpw ocywecTBNeHNN 3aeMLMKOM YaCTUHHOTO AOCPOYHOIO ncnonHeHusi obsasatenscts no KpeamtHomy [loroBopy B cooTBeTCTBUM C . 8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsyHoro nnatexa noANeXuT nepepacyeTy B OMpeferieHHOM Bbile nopsake W/unu nopsiake, npegycMOTPEeHHOM
NHamBuayanbHLIMKU YCROBUAMM.

Mpy nsmeHeHUn NPOLIEHTHON CTaBKU B COOTBETCTBUM C NHAMBMAYaNbHBIMK YCroBUAMM pasmep ExemecsyHoro nnatexa noanexuT nepepacyeTty
B OMpefeneHHOM BbllLie NMOPSAKE, MCXOAs U3 ocTaTka CyMMbl KpeanTa K MOMEHTY U3MEHEHUS MPOLIEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLnKy YTOUYHEHHbIN paduk norawexus no KpeautHomy [loroBopy B nopsiake, ykasaHHoM B . 8.3.6.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMONHEHUM 06SA3aTENBLCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepByl oyepeb MnorawarTcs oba3aTenbcTBa MO BbIMMATE CyMMbl KOMUCCUM 3a OGCRyXuMBaHWE kpeauTta (€cnyv NPUMEHUMMO), HaYUCIIEHHBbIX
NpoLeHTOB 3a Tekywuii MNpoueHTHbIM nepuof, a OCTaBLUMECS CPEACTBA HarpaBnsaTcs B cyeT Bo3BpaTta KpeanTta n eXXeMecsiyHoro cTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. OuepeaHOCTb NoraweHusi 3a840KEeHHOCTH

B cnyyae HeOOCTaTOMHOCTM AEHEXHbIX CPeACTB 3aemiumka Ans UCMONHEHUs UM obsizatenscTB no KpeautHomy [oroBopy B MOfHOM o6beme
[OEHeXHble cpeacTBa HanpaBnaTCa Ha UCNonHeHne obsi3aTenbCcTB 3aemiumnka nepen BaHkom B cniepytoLeii oyepeaHOCTU:

121 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha crieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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8.3.4.6.1. ina KpeanTHbix [oroBopoB., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOLEHTHI 3a nonb3oBaHve Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gosra no Kpeauty;

3) HeycTomka (WTpadbl, NEHN) Ha NPOCPOYEHHbIe NpoLeHTbl Mo Kpeauty (npumerHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO0 CyMMY OCHOBHOrO gonra no Kpeauty (npumeHumo k Kpegutam, BeligaHHbIM ¢ 01 nions
2014 roga);

5) NpOUEHTLI, HAaYMCnsieEMble Ha NPOCPOYEHHBIN OCHOBHOWM Jonr no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecayHas komuccus (ecnu npuMeHumo) no Kpeaury;

9) exemecs4vHasa komuccus (ecny npuMmeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIMIOUYUTENBHO);

11) HeycToliKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYO CyMMY OCHOBHOrO fosra no Kpeauty (npuMmernmo k Kpeamtam, BblaaHHbIM no 30 nioHsA
2014 roga BKIIOYNTENBHO);

12) HeycToliKa (LUTpadbl, NEHW) HA NPOCPOYEHHYIO EXKeMECAYHY0 KOMUCCUIO (€cnn npumMeHnmMo) no KpeauTy;

13) cynebHble nsgepku 1 uHble pacxoabl baHka nNo B3bICKaHWIO 3a40/MKEHHOCTMY.

8.3.4.6.2.Ansa KpeanTHbix [oroBopoB, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoYeHHas cymma OcHOBHOro gosnra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHne Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHThI Mo KpeauTy;

6) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;

7) cynebHble n3aepXku 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HauncneHHblx 3a MNpoueHTHbIN nepuog Ha ocTaTok Cymmbl KpeavTa npoueHToB NpeBsbiaeT pas3mep ExemecsyHoro
nnaTexa, paccYMTaHHOro B COOTBETCTBUM C M. 8.3.4.4 O6wmx Ycnosui, ExxemecsayHbin nnatex BkoYaeT B cebs TONbKO CyMMY HaYUCIEHHBIX
NpOLEHTOB, PaBHYH YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMOYAETCH B CYMMY
nocnegytowero(ux) ExemecauyHoro(bix) nnatexa(en), B CBA3W C 4YeM CPOK YNnaTbl 3TOM OCTaBLUENCS 4YaCTU HaYMCIEHHbIX NPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatkl nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MpoueHTHbIv(bie) nepuof(bl). Mpn
3TOM npegycmoTpeHHas KpeanTHeiM [loroBopoM HeycTorika baHkoM He HaumcnseTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT Kpeauta 3aeMwmkom

[ocpoyHoe MonHoe M YacTuyHoe ucnonHeHne o6sa3atenscTB No KpegntHomy [OroBopy MOXET OCYyLLECTBNATLCA B CrneaylowemM nopsiake, ecnu
MHOe He ycTaHoBneHo KpeantHeiM JorosopoM mexay BaHkom n 3aemLmkom:

8.3.5.1. 3aemLuuk MOXeT npegocTaBuTb B baHk 3asBneHne o 4ocpoyHOM noratleHun Kpeaura ogHUM U3 criefyowmx cnocobos:
-~  odhopmuB 3asiBfieHe 0 4OCPOYHOM noralieHun Kpeauta B Cuctemet??;
—  NMYHO unun Yepes [JoBepeHHoe n1uo, obpaTtuBmch B MNoapasaeneHue baHka.

Mpw HaNUYMM TEXHUYECKMX OFpaHMYeHNI Ha odpopMrieHre 3asiBNeHNs 0 4OCPOYHOM noralleHnn Kpeauta B Cucteme, a Takxke B cllyvae OTCyTCTBUS
Mopgpaspenexnusa baHka B ropoge, B koTopoM ¢ 3aemwimkom 6bin 3aknoveH KpeauTHbii [JoroBop (B TOM 4ucrie B CBSI3W C MPOBOAUMbIMMU
MeponpuaTUsSMU no ontummsaumu MNoapasgeneHnit baHka), 3aemwmk Bnpase odopMuTb 3asiBNeHMe O AOCPOYHOM noraweHun Kpeauta yepes
KOHTaKTHbI LLeHTp, COOOLLUMB BCe YCNOBUSI JOCPOYHOro Bo3BpaTta KpeanTta coTpyaHuky baHka.

OdcbopmrneHre 3asiBneHusi 0 JOCPOYHOM noratueHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBSIeTCS
npu yCroBuu, YTo:

—  3asBneHve o JOCPOYHOM noraleHnn Kpeguta ocopmnsieTcst B oTHoweHun KpeauTtHoro [Jorosopa, o KOTOpOMYy He AEMUCTBYET NMbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

— MMocne ucnonHeHuns 3asBneHuns o JocpoyHom noraweHun Kpeguta KnueHT MoxeT 03HakoMUTbCsi C HOBbIM [pachukomM noraweHusi B
Cucreme PanddariseH OHnainH.

8.3.5.2. 3asiBneHue o JocpoyHoM noraweHun Kpeguta gomkHoO ObiTb npepocTaBneHo B BaHk B AaTy npeanonaraemMoro ocyLlecTBeHUs!
[ocpoyHoro Bo3BpaTta Kpeauta. B HekoTopbix cnyyasx 3asiBneHne o AOCPOYHOM noralleHun Kpeguta MOXeT He NpefoCcTaBnATbCS 3aEMLLUKOM,
HanpuMep, Korga MofiHoe AOCPOYHOE norawleHne Kpeauta ocywlecTBnsieTcsl 3a cyeT cpedcTB HoBoro Kpegwta, npepoctaBneHHoro baHkom
3aemuumky, nmbo B cnyyae, ykazaHHoM B 8.11 O6wux Ycnosui. baHk ocyLlecTBnseT ncnonHeHve 3asBneHnst o0 OCPOYHOM noraweHun Kpeauta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. Tpu nogaye 3asBneHus o gocpovHom noraweHun Kpeauta B MogpasgeneHnn baHka cymma, 3assnsiemas 3aeMLUMKOM A5 YaCTUYHOro
pocpoyHoro Bossparta KpeauTta, He MOXeT ObiTb MeHee MUHUMAnbHOW CyMMbl [OCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. Cymma
YaCTUYHOrO JOCPOYHOrO MoralleHnst He BKMoyaeT B cebsa cymmy ExemecsyHOro mnartexa M CyMMbl MPOCPOYEHHON 3a[0IMKEHHOCTU C yYeToM
HeyCTOWKW (NP1 Hanu4un).

8.3.5.4. B cnyuae ocylecTBrneHus 3aeMLLMKOM MOJIHOrO AOCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHue KpeguTom, a Takke cymma
KOMUCCUM 3a OBCRyXVBaHWe Kpeauta (ecnv MPUMEHMMO), HauuCrieHHble A0 AaTbl TAKOro AOCPOYHOrO BO3BpaTa, MOASEXaT ynrnate B MosiHoOM
ob6beme B AaTy NOMHOIO A4OCPOYHOrO UCTONHEHWS 06A3aTENbLCTB.

8.3.5.5. [llpnyacTnyHom gocpodHoM Bo3Bpate Kpeanuta c usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeanta/Cpok BosBpaTa Kpeauta
ocTaeTcs Hen3MeHHbIM, NPpY 3TOM NPOU3BOAUTCSA NepepacyeT ExemecsayHoro nnatexa B nopsigke, npegycMoTpeHHoM B . 8.3.4.4 O6wwmx Ycnosui
n/ unu B 3aaBneHun Ha Kpeant/MiHauBuayanbHbIX YCNOBUSIX, UCXOAA U3 ocTaTka cyMmbl Kpeguta nocne ocyLiecTBNeHUst YaCTUYHOMO AOCPOYHO O
Bo3BpaTta Kpegwuta. NMpu atom BaHk hopmMmpyeT HOBBIN pacyeT MOMHOW CTOMMOCTM KpeauTa (B criyyae, eCnv YacTUYHbIA JOCPOYHbI BO3BpaT
npueen K U3MeHeHWIo NMosIHON CTOMMOCTM KpeauTa) U YTOYHeHHbIN [padumk noraweHms n npegocTaBnseT ux 3aemimuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosui.

Mpwu ocywecTBneHun 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3spaTta KpeanTa, ecnv cymma NnpoueHTOB, HauMcneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHBIN JOCPOYHLIA BOo3BpaT KpeamTa, npesbiwaeT pasmep ExxemecsyHoro nnarexa, paccumtaHHoro no opmyne,
yka3aHHow B n. 8.3.4.4 O6Wmx Ycrnosui, TO B 3TOM crlydae ExeMecsuHbI nnaTex MOXeT BKMoYaTb B cebS TOMbKO CYyMMY HaYMCIEHHbIX
NPOLEHTOB.

122 B oTAenbHbIX Cryyasix MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHNYeHUs Ha nogady 3asiBrneHnsi o AOCPOYHOM noraweHuy Kpeauta yepes Cuctemy. B aTux criyqasx

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst 0 JOCPOYHOM noraweHun Kpeguta, npegycMoTpeHHbIMM OBLwmmMmn YcnoBusiMu.
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Mpu ocyllecTBNeHUN 3aeMLIMKOM YacTUYHOTO JOCPOYHOro Bo3BpaTa KpeawTta ¢ uaMmeHeHuem pasmepa ExxemecsiuHoro nnatexa, ecnv cymma
ocHoBHoro gonra Kpeauta, octaBluasicsl nocre OCyLLeCTBMNEHUs! yKa3aHHOro YaCTUYHOrO JOCPOYHOrO BO3BpaTa, SIBMSETCS HEAOCTaTOYHOW Afs
dopmumpoBaHusa Mpaduka noraweHusa Ha Becb octaBlmninca Cpok Bo3spaTa Kpeauta, baHk BnpaBe uameHute Cnocob norawexus Kpeguta Ha
BapuaHT ¢ ymeHbLleHnem Cpoka Bo3BpaTta Kpeauta cornacHo n. 8.3.5.6 O6Lwmx Ycnosui.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c BbiGopom 3aemwmkom BapuaHTa ¢ u3ameHeHnem Cpoka Bo3BpaTta KpeauTa, ecnm
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoMm, nepepacyeT ExxemecsayHoro nnarexa He Npou3BogmTCs, JOMONHUTENbHOE
cornawenve k KpeantHomy [lorosopy He nognuceiBaetcs. Hoebin Cpok Bo3BpaTa Kpeauta onpeaensietcs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsauHoro nnatexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, ucxoas u3 octatka cymmbl KpeouTta Ha pacudeTHyto aaty (B Baniote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHOro pasmepa ExxemecsayHoro nnatexa. Hosbin Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HoBOM [padhmke
noraileHust u npeacTaensieT cobon KoNMYecTBO NONHbIX MPoLEHTHBIX NeprModoB, Npu 3ToM nocnegHum gHem Cpoka BosspaTa Kpeguta 6yget
ABMATLCA NocnefHss [lata ocyLlwecTBNEHUs eXXeMECAYHOro nraTexa cornacHo HosomMy [paduky noralleHus. 3aeMLumK yBeJOMASeTcs O HOBOM
Cpoke BosBpaTta KpeguTa, NOnHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN 4OCPOYHbLIN BO3BPAT NPUBEN K UBMEHEHUIO MOSTHON CTOMMOCTU
KpeauTa) nyTeM npefocTaBneHMs HOBOrO pacyeTa MofHow CTOMMOCTU KpeauTa U HoBoro padhuka noralieHus B nopsigke, NpegyCcMOTPEHHOM M.
8.3.6 Obwux Ycnosui.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns o 4OCPOYHOM noraweHun Kpeauta v Ha MOMEHT ero ucnonHeHus baHkom 3aemuumk obs3aH
obecneuntb Ha CyeTe cymmy, ykasaHHytlo B 3asBrneHWM O AOCPOYHOM noraweHun Kpegurta, Heobxoaumyto Ans OCyLEeCTBIEHUS MOSHOMO WUin
YacTMYHOro JocpoyHoro BosspaTta Kpeguta. B cnyyae He[oCTaToOMHOCTM AeHEXHbIX cpeAcTB Ha CuyeTe 3aeMLumka, ykazaHHOrO B 3asBreHun o
pocpoyHoMm noraweHun Kpeguta, baHk ocyuwlecTBnsieT noraweHne Kpeguta B pasmepe MMeROLLErocs octaTka AeHexHbIX cpedcTB Ha Cuete
3aemLumka.

8.3.6. B cnyyae namereHns ycnosun KpegutHoro [lorosopa ¢ nocnegyroLwimm popmmposaHmem HoBoro ['padhmka noralleHuss, a Takke B criyyae,
Korga YacTWYHbIN JOCPOYHBI BO3BpAT NPMBEN K UBMEHEHWIO MOSTHOM CTOMMOCTU KpeamnTa, baHk HanpasnsieT 3aemLumnKy HoBbIN [paduk noraleHus,
a Takke 4OBOAUT MHAOPMALIMIO O HOBOW MOSIHOW CTOMMOCTW KpeauTa OgHUM U3 criedyoLwwmx cnocoboB (ecnm nHowm cnocob foBedeHns Npsmo He
npeaycmoTpeH ObLwmummn Ycnosusimm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopoh 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4yHoM obpalleHun 3aemwumka B MogpasageneHue bawka.

8.3.7.  BaHK vHpopmupyeT 3aemMiimka O BO3HMKHOBEHWM MPOCPOYEHHOW 3agormkeHHocTn no KpeawutHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHWS YKka3aHHOW 3a40MmkeHHoCTM B hopme CMC-coobLieHnsi Ha KoHTakTHbIM HoMep MOBGunbHOro tenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMmMKoM CBOWMX 06sA3aTenbCTB Mo Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeautom BaHk
ocTaBnsieT 3a cobol npaBo OTNPaBUTb 3aeMLUMKY NMMCbMO C HAaNOMWHaAHWEM O HEOGXOAMMOCTM noraweHns 3aeMLIMKOM 3a0IKEHHOCTU nepes
BaHkom.

8.3.9. OOGsszatenbcTBa 3aeMLumka No norawleHunto 3adomkeHHocTn no KpeawTy, npoueHTaMm, CymmaM KOMWUCCUI, a Takke Mo MobbiM MHBIM
nrnaTexam CYATalTCS UCNOMHEHHBIMW B AaTy CMMCaHUS AeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CIyYae MWCMOMHEHUS] yKa3aHHbIX 0053aTenbCTB MHbIM Cnocobom — B gaTty nonyyvyeHuss BaHKkoM [eHeXHbIX CPeacTs,
npegHasHavYeHHbIX AN noralleHnst ykasaHHOW 3aJ0IPKEHHOCTU, MHBbIM CNocoboM, 3a UCKMIOYEHUEM cnyyas, ykadaHHoro B n. 8.3.4.1.1 O6wmx
YcnoBui, a Takke ecnu nHoe He 6yaeT cornacosaHo mexay baHkom n 3aemiumkom.

8.3.10. B cny4ae npouwieHus BaHkom ponra, 06s93atenscTBO 3aeMiumka B COOTBETCTBYHOLIEN YaCTU CUMTAETCH NpeKpalleHHbIM C MOMEHTa
HanpaeneHusi BaHkoM yBeOMNEHUst O MPOLUEHUM Jonra B nopsigke, ycTaHoBneHHoM n. 2.14.1 O6wmx YCnoBuii, ecrnn MHoe He YCTaHOBIEHO B
BblLLieyKa3aHHOM yBEAOMIEHUN.

8.3.11. T[pu Hanuuumn y 3aemiimka (OUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B baHk ¢
TpeboBannem uepe3 PanddanmszeH OHNaMH UMM UCMONb3YyS  SMEKTPOHHYHO dopmy Ha Caiite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa Knuexra.

8.3.12. 0OcobeHHoCTM Noaaum 3asBrneHusi 06 MCNONHEeHUN 0653aTeNnbCTB TPETLUM NULIOM

8.3.12.1. TpeTbe nuuo, aensioeecs KnneHtom baHka 1 nmetowee goctyn k MobunsHomMy npunoxeHuto, Bnpaee nogatb B baHk 3asBneHne o6
MCNONHEHNN 06a3aTeNbLCTB TPETLUM NLOoM B MobunbHOM npunoxeHun. MNMogada Takoro 3asBreHns BO3MOXHa:

- B OnepauuoHHbIi AeHb, 3a UcknioveHnem [latbl cnucaHus ExxemecsyHoro nnatexa, Aatbl YaCTUYHOrO/NMomnHOro 4OCPOYHOro noratleHnst Kpeaura;
- MpW OTCYTCTBMM aKTMBHOW 3asiBKM 3aeMLUMKa Ha U3MeHeHue cyeTa norawenns Kpeguta v npy oTCyTCTBUM NPOCPOYEHHOWN 3aJ0/HKEHHOCTM MO
KpeautHomy [Jorosopy.

Ona Toro, 4tobbl TPETbE NULIO MOrNo nofdaTh B baHk 3asBneHve, 3aemwimky B MoOUNBHOM NPUMOXEHWN HEODXOAMMO BbiOpaTb TpeTbe nnuo,
oTBevaroLlee NpUBEAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuUTb eMy B MOGUIIBHOM MPUIIOXEHUN COOTBETCTBYIOLLMIA 3anpoc.

CoBepluas fjaHHble AeNCTBUSA, 3aeMLUuK:

- Bblpa@XaeT CBOe cornacue n nopyyaet baHky npuHsiTb ucnonHeHne obsasatenscts 3aemuimka no KpeamtHomy [JoroBopy OT TPeTbero nuua;

- NoATBepXaaeT nonyvyeHue cornacusi Ha o6paboTky nepcoHanbHbIX AaHHLIX TPETbLEro Nuua Ans uenen HanpasreHns 3anpoca U UCMOSHEHNS
o6s13aTenscTB no KpeautHomy [loroBopy 3aeMiumnka, a Takke cornacus TpeTbero nuua Ha nonyvyeHue 3aeMLMKOM MHOPMaLMM O HaNMYUmn Unu
OTCYTCTBUM TpeTbero nuua cpeay KnveHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- nopyyaeT baHKy npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [oroeope (hammnust, ums, oT4ecTBo 3a€MLnka, HOMep U
narta KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraeT baHky 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B crlyvae, ykasaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. ins nogayu 3asiBnexusi 06 ncnonHeHun obs3aTenbLCTB TPETbUM NULOM TPETLE MULO AOIHKHO NPUHSATH NOCTYNUBLUMIA 3anpoc 3aeMLumka
B TeyeHue 24 yacoB. B cnyyae Hecornacusi ¢ ucnonHeHmeM o6s3aTtensbcTs 3aemumka no KpeagutHomy [loroBopy, TpeTbe NULIO BpaBe OTKIIOHUTb
NoCTyNMBLUNIA OT 3aemLLmKa 3anpoc.

|_|pl/l HeobxoaumocTn 3aemLumk BrpaBe NOBTOPHO MHMUMNPOBATb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nuua.

8.3.12.3. NoagnucbiBas B MobnnbHOM npunoxeHnn 3asiBneHne o6 MCNonHeHUn 06s3aTensCTB TPeTbUM NILIOM, TPEThbE NINLLO COrMnallaeTcs C Tem,
yto ¢ ero CuyeTa, ykasaHHOrO B TakoM 3asiBreHun, OyaeT OCyLEeCTBNSTbCA noraweHve ExemecsyHbix nnatexer no KpegutHomy
[oroBopy/4acTnyHoe/nonHoe AoCpoYHOE norawleHne 3agosmkeHHocTv no KpeamTtHomy [lorosopy 3aemiuymka.

8.3.12.4. 3asBneHune 06 ncnonHeHMn obs3aTenbCTB TPETHUM NTULIOM MOXET BbITb OTMEHEHO Kak MO MHULMATUBE TPETLErO LA NyTEM ero OTMEHbI
B MoGunbHOM NpunoxeHun nnm obpatleHms B Yat/KoHTakTHbIN LeHTp BaHka, Tak 1 no MHMumnaTnee 3aémLumnka, B TOM YMCIE B CllyYae CoBepLUE HUS
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3aémLmkom gencTeuii no nameHeHuo Cueta ans uenen cnucaHma ExxemecsuHbix nnatexen no KpegutHomy [loroBopy.

8.3.12.5. Hactosawmm 3aemwmk n baHk cornmacoBanu, 4TO B Cnyvae nogaym TpeTbum nuuoM B BaHk 3asBneHuss o6 oTMeHe MCnonHeHus
obsasatenscTB No KpegutHomy [orosopy 3aemiumnka, AanbHelwee noraweHne ExemMecayHbIx nnaTexen ocyLlecTBnaeTCs:

- ¢ ucnonb3oBaHueM Cyeta 3aemwmka, a B cnyyae, ecnv tTakon Cyet 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiyuka, oTkpbITOro B baHke.
- co CyeTa, OTKpbITOro B cOOTBETCTBUM € N. 8.3.12.6 O6LmMx Ycrnosuii B cnyyae, ecnu B baHke oTcyTCTBYIOT OTKpbITEle CyeTa 3aemLumka.

8.3.12.6. Ecnu Ha MOMEHT UCNOMHEeHUs 3aaBneHus TpeTbero nuua o6 oTMeHe ucnonHeHns obasaTenscte no KpeamtHomy [Jorosopy 3aemiymka
y 3aeMLuumKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmm 3aemwuk npeanaraet baHky 3aknounTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy CuyeT Ans uenen ncnonHeHus obsizatenscTtB no KpeautHomy [oroBopy B cootBeTcTBUM ¢ O6wmmu Ycnosuammn un Tapudamu,
OEeNCTBYIOWMMM Ha AaTy 3akNioYeHNs Aorosopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CyeTy.

O6 ncnonHeHun ykasaHHOro nopyyeHus baHk nHgpopmupyet 3aémiumka nytem HanpasneHus emy ysegomneHus B popme CMC-coobLieHns Ha
KoHTaKTHbIA HOMep MoBuneHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHUA AnA 4OCPOYHOro uctTpe6oesanua Kpeauta

8.4.1. 3aemwuk obsa3aH no Tpebosanuto baHka BepHyTb Kpeant BaHky po okoHuanusi Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHUTL B MOMHOM OO6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHWUM ToBOro M3 OcHOBaHWW Ans AocpodHoro uctpeboaHusi Kpeauta, npedycMOTPEHHbIX OEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaumm.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs Anist AOCPOYHOro nctpeboeanus Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3BpaTa
Kpeouta cumtaeTcs BO3HUKLLMM Ha CriefytoLuii kaneHaapHbIi AeHb nocre AHs oTnpaBku BaHkoM COOTBETCTBYHOLLErO MMCbMEHHOTO YBEAOMEHMS
3aeMLumKy.

8.4.3. B cnyyae BO3HMKHOBEHUSA OCHOBaHUSA ANs AocpoydHoro ncrtpebosaHua Kpeawta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepBylo oyepeb yOOBNETBOPSiIET CBOM TpeboBaHWA MyTEM CNMUCaHWA OEHEXHbIX CpeAacTB 3aemiymka, pasMelleHHbix Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 63 gononHWTENbLHOro cornacust 3aemMuyumka.

8.4.4. B cnyyae HeoCTaTOYHOCTU AEHEXHbIX cpeAcTB Ha CueTax 3aemuymka, BaHk, No CBoOeMy YCMOTPEHMIO, NpUHUMaET Nobble Mepbl Mo
3aluTe CBOMX NpaB, He NMpoTMBOpeYaLlMe AeiicTByoLeMy 3akoHogaTenbcTey Poccuiickoin epepaunm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosspatnTb nonyyeHHble no KpeautHomy [JoroBopy AeHexHble cpefcTBa B MOfHOM obbeme, ynnaTtuTb BCe HayucrneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCIy>X1BaHUE KpeauTa (eCnv NpMMEHUMO) U EXXEMECAYHBIX CTPaxOBbIX NnaTexen (ecnum NpYMeHMMO) 3a BeCb
dakTuyeckmin nepuon nonb3oBaHust Kpeagmutom B Tedenme Cpoka Kpeanta/Cpok BosspaTta Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
Talkke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbiM [loroBopoMm.

8.5.2. BosBpalwatb KpeaunT, ynnauvMeaTbe HaumcneHHble BaHKOM NpoLeHThl 3a nonb3oBaHve KpeanMTom, cyMmbl KOMUCCUIA 32 OBCRyXuBaHue
KpeauTta (ecrnv NPUMEHUMO) U eXeMeCSYHbIX CTPaxoBblX MraTexen (ecnv NpMMEHWMO) NyTeM OcyluecTBreHus ExemecsadHbix nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatuTe HauMcreHHble NpoueHTbl 3a nonb3oBaHue KpeamTom, a Takke BCe MHble NMnaTexu, noanexaime
ynnate 3aemwmkoMm banky, B cootBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpuauatv) kaneHZapHbIX OHEW, cuuTas ¢ Aatbl
npeabsaBneHns baHkOM nMCbMEHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSAIM B COOTBETCTBUM C M. 8.4 O6Lmx Ycnosui.

8.5.4. O3sHakoMuTbecst, cobnogatb M Hagnexawmm obpasom mcnonHsaTe ycnoeust KpegutHoro [dorosopa, B ToMm uyucne O6uwme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemnayanbHble ycrioBus n ap.

8.5.5. YBenomuTb BaHk 06 M3MeHeHUM MecTa XUTenbCTBa (perucTpauum), Mecta npebbiBaHUS, KOHTAKTHbIX HOMEPOB TenedOoHOB, CMEHE MecTa
paboTbl (Mpodeccun, JOMKHOCTU), NEPEMEHE UMEHU, U3MEHEHUN PEKBU3NTOB OOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTE U U3MEHEHUN OAHHbIX
[OKyMeHTa, NnoATBepXAatoLLero NnpaBo MHOCTPAHHOMO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoXxuBaHue) Ha Tepputopun PO,
M3MEHEHWUM rpaXaaHCTBa, a Takke 06 06CToATeNbCTBaX, CNOCOOHBLIX NOBNMNATL HA UCMONHEHNE 0653aTenbCeTB No KpeamTHomy [JoroBopy B CpoOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLLEALNX U3MEHEHMUI, obpaTuBLuMCh B MoapasaeneHne baHka nMMYHO C COOTBETCTBYHOLLUM
3asBMEHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTcyTcTBMM (bonee ogHoro mMecsaua) 3aemumka xots Obl B
ofHom 13 cybbekToB Poccuiickon ®enepaunu, rae umetotces Moapasgenerns baHka, nnbo 0 BO3HNMKHOBEHMM NHbLIX 0OCTOATENLCTB, AENCTBYOLNX
6onee ogHOro Mecsilua, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENBHO UCNOMHSATL CBOM 06513aHHOCTM no [Jorosopy.

8.5.7. BoamewaTtb baHky Bce dakTuyeckm noHeceHHble BaHKOM unu NpUBRAEYEHHbIMU UM NULAMK Pacxodbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CYyMM BCEX 3aformkeHHocTen 3aemwmka no KpegutHomy [oroBopy, a Takke Bo3MeLlaTb
BaHky pacxofbl, CB3aHHblE C NPUHYAUTENbHBIM B3bICKAHUEM 3a[0JIKEHHOCTU /MK peanusauven npae baHka no nwbbiM obecneynTenbHLIM
Jorosopam, 3akf4eHHbIM B KadecTBe obecneyveHuss wucnosrHeHus obssatensctB 3aemwmka no KpegutHomy [orosopy (ecnu Takue
obecneuntenbHble AoroBopbl ObinNM  3aknioyeHbl). B crnyyae HeBo3MmelleHMst ykasaHHbIX pacxogoB baHky B Oo6poBonbHOM nopsiake,
COOTBETCTBYIOLUME CPeACTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemuimka B baHke 6e3 gononHuTensHOro cornacus 3aemMumka.

8.5.8.  He npon3BoauTb 3a4eT BCTPEYHbIX OAHOPOAHBIX TPEOOBaHWI B OTHOLLEHWUW KaKUX-TMGO CyMM, yrnaunaemMbix MM Baxky no KpegutHomy
[oroBopy, 1 He NPoV3BOANTbL Kakue-nMbo MHbIE yaepKaHUsi U3 ykasaHHbIX CyMM, 3a UCKITIOYEHWEM ClyyaeB, koraa 3aemuumk o6s3aH Npou3BoanTb
Takue yaepXaHusi B COOTBETCTBUM ¢ TpeboBaHWsMK AeicTBytoLLero 3akoHodaTenscTea Poccuiickoit ®epepaumm.

8.5.9. [lonyuuTb M nognucaTb yBeAOMSIEHME O NpeBbilleHun [MokasaTens LONrOBOW Harpysku, pa3melleHHoe/mpefnocTtaBrieHHoe BbaHkom
3aemuwuky B Cucteme PanddarnseH OHnant/INogpasgeneHmn banka.

8.6. 0O6s13aHHOCTM BaHka

8.6.1. MpepocTtasutb 3aemwmky Kpegut B cootBeTcTBUM C yenosusimu KpegntHoro Joroeopa.

8.6.2.  [lNpouHdopmumposaTtb 3aemLumka o npesbileHn MNMokasaTens AoNroBow Harpysku nocne saknoyeHus KpeamtHoro Jorosopa B crnyyasx,
npegycMOTPEHHbIX 3akoHogaTenscTBoM PP, nyTem pasmelleHns cooTBeTCTBylOWero ysegomneHnus B Cucteme PandpdanseH OHnanH, nubo
Bblgauyn ero KnveHty B MNMogpasaeneHnn baHka.
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8.7. MpaBa 3aemMwmka

8.7.1. Mpon3BecTy NOMHBIN MM YaCTUYHBIV 4OCPOYHbLIV Bo3BpaT KpeanTa B cooTBETCTBMM C N. 8.3 O6LLMX YCrnoBuiA.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MCMNonHeHust obszatensctB no KpegwtHomy [orosopy nyTeM nNpeabsBreHus NUCbMEHHOro

TpeboBaHMs 0 JOCPOYHOM Bo3BpaTe KpeauTta, HauUMCNEeHHbIX NPOLEHTOB 3a Nonb3oBaHve KpeauToMm, a Takke BCeX MHbIX NiaTexei, noanexatymx
ynnate 3aemwmkom BaHky B cooTBeTCTBUM C KpeauTHbIM [JoroBopom, Npy BO3HUKHOBEHWM OCHOBAHMI A4St AOCPOYHOro uctpeboBaHus Kpeguta B
cooTBeTCTBUN ¢ KpeanTHbIM [JoroBOpPOM.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLMK OTBEYaeT 3a HEeWUCMofHeHWe WM HeHaanexaiwee ucnonHeHne obsasatenscts no KpegutHomy [doroBopy Bcemu CBOMMMU
Joxodamu 1 BCeM NpuHaanexaiym emy umyLLecTBOM.

8.9.2. [Mpwv HapyLlueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wunu Heonnate ExxemecayHoro nnatexa nonHOCTbI0 UK YacTUYHO,

UM HECBOEBPEMEHHOM MoralleHUn MHON 3aaomkeHHocTn 3aemimka no KpeamtHomy [lorosopy 3aeMiumk 0653aH ynnatnte baHky HeycTomnky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix Ao 01.07.2014)/HamnBnayanbHbiX YCNoBUSX
(npumennmo anst KpegutHeix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayvcrneHusi HeyCTOMKM MPOLEHTbI 3a MOMb30BaHWe
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a40MMKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayveatoTcs.

8.10. Mpouune ycnosus

8.10.1. Tlonoxenust KpegutHoro [orosopa, perynupytowme oTHowweHusa 3aemwmka n baHka no nosogy npegocraenexusa Kpeaura, oencTeyoT
C MoMeHTa BcTynneHuns KpeamTtHoro JoroBopa B cuy 40 NOMHOro UCNonHeHnst 3aemMLumkom 0653aTensCcTB B CBA3M € NpegocTasneHmem Kpeauma.
Ecnu B oTHOLWeHUN oTaenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTaHOBUTL CPOK OENCTBUS, Takoe noroxeHue KpeantHoro
[oroBopa cunTaeTcsi 4ENCTBYIOLLMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop ocdopmnsaoTcs B nucbMeHHon dopme. Cnocob ocdopmnerus nameHeHnn k KpegutHomy [orosopy
onpeaensietcst bBaHkom. Mpu HaNMuUMKM NPOTUBOPEUMI MEXAY KaKUMU-NGO NnonoxeHnsaMn NHaMBuayanbHbIX YCIOBWIA 1 MONOXEHUSIMW HACTOSILLETO
NyHKTa, NOJNOXEHMWS HACTOALLEro NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. bBaHK n 3aemLlimK B3auMHO 0b6S3YHOTCA COXpaHATb KOHUAEHUMANbHOCTE (PMHAHCOBOM M MpoYen MHopmaumm, NONyYeHHOW Apyr OoT
apyra. lNMepepava Takon MHoOpMauMM TPeTbMM fMUAM BO3MOXHA TOMBbKO C MWCbMEHHOrO cornacus unu B crnyyasix, NpeayCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®epepauun. [JaHHOE MONOXEHNE He PacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalLMe B crny4vae
coBeplueHust BaHkom ycTynku npas no KpeautHomy [orosopy, nu6o nctpe6osaHunsa 3agomkeHHocTy no KpeautHomy [JoroBopy € npuBrevyeHuem
TPeTbuX Nnu,.

8.10.4. T[opsgok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM 4Ymcrie YacTMYHOrO/MOMHOro AOCPOYHOrO BO3BpaTta) MOXET OTnMYaThCs OT
nopsiaka, npeaycmotpeHHoro O6LMMKN YCroBUSIMUA, U ONpeaenaTbCa HENMocpeacTBeHHO B 3anBneHun Ha Kpeaut/ViHomBuayanbHbix yenosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz NOMOXEHUsAMU, codepxawmucs B OBLUMX YCoBUAX.

8.10.5. 3aemwyuk He Bnpase TpeboBaTk NO cyay ncnonHeHus obsasatenscTe baHka no Beigave Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUN CTPaxoBOM BbiNnaThbl

8.11.1. HacTosiwmm CTOpPOHbI N0 0GOKAHOMY COMMACUI0 MPULLAN K COrMalleHnio 0 TOM, YTO MpW NOCTYNMeHUM B nonb3y baHka unu Ha CueT
3aemMLuMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBMSIETCS JOCPOYHOE MoralleHne 3agomkeHHocTu no KpeamTtHomy [loroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [ocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [oroeBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AONOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHms CTopoHaMu Kakmx-1ibo AOMNOMHUTENbHBIX COrMaLleHuiA.

8.11.3. EcnuM cymma cTpaxoBOW BbiMfaTbl paBHa WNM MpeBblliaeT 00beM dakTnyeckon 3agormkeHHocTn no KpeautHomy [oroeopy, TO
OCYLLECTBNAETCSA MOSIHOE [OCPOYHOE roralleHne 3agormkeHHocTn no KpeamtHomy [orosopy. CpeactBa, OocTaBLUMECS MOCMe MNoralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTeNLCTBOM P® y BaHka B CBA3M C OCyLLECTBNEHNEM
yKa3aHHbIX OEeNCTBUI BO3HUKAET 006S3aHHOCTb MCHMCIMTL U yaepXKaTb CyMMy Hanora Ha goxoabl M3M4eckux nuu, nognexaiiasi Bo3sparty U
3auncnsiemas Ha CYeT, OTKpbITbIN B pyonax P®, cymma Gyaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Harora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNnaTbl HEAOCTAaTOYHA ANA noraleHns akTuieckon 3agomkeHHocTn no KpeautHomy [loroBopy B NOMHOM
o6beme, TO OCYLLECTBNAETCA YaCTUYHOE JOCPOYHOE NoralleHve 3aA0MKeHHOCTY C n3aMeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
[HoroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW BbiNnaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOW B n. 8.3.4.6 O6wwmx Ycnosui. JanbHeviwee
noralieHue 3af0rMKEHHOCTU OCYLLEeCTBNSeTCA B Mopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yyétom nonoxenuin n. 8.3.5.5 O6mx
Ycnosuii.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbI N0 060AHOMY COrfacuio NPULLIIM K COrMaLLeHUo O TOM, YTO NpKW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa PO 3aemwmka, Homepa u gaTbl 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnseTcs
[0CpOoYHOe noralleHne 3agomkeHHocTn no KpeantHomy [lorosopy B nopsake, ykasaHHOM HUXe.

8.12.2. [JocpoyHoe noraileHve 3agormkeHHocTu no KpeautHomy [loroBopy ocyluecTBnsieTcst 6e3 opopmneHnst Kakmx-nnmbo AoNONHUTENbHbIX

OOKYMEHTOB CO CTOpOHbI 3aemumka u 6e3 nognmucaHms CTOpoHaMU Kakmx-nmbo JOMOMHUTENbHBIX COrMaLLeHuni.

8.12.3. ToraweHune Kpeguta M ynnata npoLEHTOB, HayMCrEeHHbIX 3a Monb3oBaHue KpeauTtom, 3a cuyeT cpeacTtB (4actu cpeacts) M(C)K,

OCYLLeCTBMSIETCH B CreaytoLwwemM nopsiake:

= peHexHble cpeacTtBa (Yactb cpencte) M(C)K nepeuncnstorcest MNeHcnoHHbIM poHagom Poccuinckon degepaumm (TepputopuasnbHbiM OpraHoM
MeHcmoHHOro dhoHpa Poccuickon Pegepaumn)/TeppuTopmanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluTbl
HaceneHus B 6e3HannyHoM nopsiake Ha 6aHkoBCkuU cHeT baHka B nopsiake, NpeaycMOTpeHHOM 3akoHoaaTenbcTBom Poccuiickon Pegepaumuy;
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*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnseT B norawleHne o6si3atenscTB 3aemMiumka no KpeamtHomy
Horoeopy He no3gHee Paboyero gHs, criedytollero 3a 4aTon NocTynneHus AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
aToro 3aemwuk nopyyaeT baHKy B yCTAHOBMEHHbLIA B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPOYHbIA BO3BpaT KpeauTta B pasmepe
noctynuewmx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu aTom npeabsaBneHne B baHk
OTAENbHOMO NMMCbMEHHOTO 3asiBNEeHMs 0 JOCPOYHOM norawleHnn Kpeguta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpegutHomy [loroBopy OCyLLECTBNAETCA B CreaytoLen o4epeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) nNpoCpOYeHHble NPOLEHTLI 3a Nonb3oBaHne KpeanTowm;
3) cymma ocHoBHoro gonra no Kpeaury;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauMcneHHble 4O AaTbl noraweHuns obsisatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. Cpepacta (4acTb cpeacts) M(C)K He moryT GbITb HampaBfeHbl Ha ynnaTty wTpadoB, KOMUCCUIA, NEeHel 3a MPOCPOYKY UCMOMHEHUS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnu cpeacts M(C)K HegocTaTouHO ANns noraweHus daktuyeckon 3agormkeHHocTn no KpegutHomy [orosopy B MonHOM obbeme, TO
OCYLLIECTBIAETCH YaCTUYHOE JOCPOYHOE MNoralleHve 3af0/MKEHHOCTN C 3MeHeHeM pasMmepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B ob6beme, paBHoM cymme cpeactBs M(C)K, c yuétom ouvepegHocTu, yctaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBMSAETCH B nopsake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4éTom nonoxeHui n. 8.3.5.5 Obwmx Ycnosuin.

9. MpepnocTtaBneHue CepBuca «YBegomneHUsa o6 onepaumsax»

9.1. OO6Lwue nonoxeHust

9.1.1. KnueHT MOXeT noakntounTb/oTkniounTb CepBuc «YBeaomMneHms ob onepaumsix» B nopsiake, onpeaeneHHoMm HacToswmm Pasgenom, ecrnv
MHOe He ycTaHoBMneHo OBLWmMMK YCnoBUAMM UNN MHBIMKU JOKYMeHTamu, odopMseMbiMn KnveHTom Ansa nogknioyeHns/otknodeHma Cepsuica.

9.12. B pamMkax npegocraBneHna KnueHTtam cnewumanbHbIxX I'Ipeﬂ,J'IO)KGHMIZ BaHk Brpaese nogkn4vaTtb KnueHTtam CepBI/IC 6e3 B3nmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogknodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBegomneHnn 6e3 BaMMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4. Bce yBegomnenusi ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VicknioueHnem siBnsoTca cnydan nonyyeHus
yBeooOMIeHUn npu HaxoxgeHun Knventa 3a npegenamu P®, B atom cnydyae CMC-coobuweHnss Hanpasnsitotca baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegocrasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHnss B 3TOM Cry4ae MOryT NpuxoauTb C ASNIMHHOTO UMM KOPOTKOrO HOMEpa, OnpeaernsieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOW
CBSI3W.

9.1.5. MMopgkntoyeHne u oTknodeHne ot CepBuca, a Takke cmeHa Homepa TenedoHa Ans yBeOOMIEHMA, MOryT ObiTb Mpou3BedeHbl MO
pacnopsikeHuto KnueHta, nepegaHHomMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHenns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobxoaMMO OTKMIOYUTbL OAWH Cnocob yBeoOMMEeHWs W MOAKMIOYWUTL APYrorM crnocob yBeOooMMeHusl, B MOpsiaKe,
npegycmMoTpeHHoM B . 9.2.1 O6wmx Ycnosuii. PacnopsbkeHus KnveHTta nognexaT UCNONHEHWIO He no3aHee Paboyero aHs, cneaytowlero 3a AHEM
nogaun pacnopsbkeHusi. PacnopspkeHne OOMKHO cofepXaTb CBedeHus, ykasaHHble baHkom u HeobxoauMmble A5is UCNOSTHEHWUSI PacnopsiKEHUS
KnueHra.

9.1.6. B cnyyae uameHeHuss Homepa TenecdoHa ans yBefomneHuii KnueHT o6si3aH nepepatb B BaHk cooTBeTCTBYyHOLLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnata CepBuca OCyLLEeCTBMAETCS B COOTBETCTBUM ¢ Tapudamm baHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nony4veHuns gononHuTensHoro cornacust KnueHnta cnucbiBatb ¢ noboro Cyeta KnmveHTa CyMMbl AEHEXHbLIX CPEACTB B OMNfaTty CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta Npou3BOAMTCS 3a KaxKayto NoakmnoveHHyto k Cepsucy KapTty cornacHo Tapudam BaHka.

9.1.8. bBaHk nmeet npaso oTkntounTe KnneHta ot Cepsuca:

— B Crny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noakntoveHun k Cepaucy,

—  HEeUCMNOJSIHEHUS UNMN HeHaanexallero ncnonHeHns KnmeHtom o6s3aHHOCTM, NpeaycMoTpeHHow n. 9.1.6 O6wux Ycnosui,

— B cny4Yae HapylleHus KnueHTom ycnosuii npegoctasnexHus Cepsuca;

—  npwv Hannumm y BaHka ocHoBaHWi nonaraTb, 4To Homep TenedoHa ans ysegomneHuin 6onee He npuHagnexunt Knventy/[loBepeHHOMY
nnuy/PebeHky;

— B cnyyae, ecnMm Ha MoOGWNbLHOM YCTpPOWCTBE YCTAHOBMEH 3anpeT Ha mnonydyeHue [lyl-yBeAOMMEHW, MpU 3TOM  YCrOBUSIMU
npegoctasneHus Cepsuca NpegycMoTpeH crnocob yBeaoMneHns nyteM HanpasneHus MMyLu-yBeJOMMEHUA, B TOM YMCRe, COBMECTHO C
CMC-coobLieHnsamm.

9.1.9. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KnneHTom B CBSA3U ¢ ykasaHuem KnueHTom HeBepHoro Homepa TenedoHa ans
yBeoOMIeHWI, MO0 B CBSA3M C HEWCMOSNIHEHMEM UMM HeHagnexawum mcnonHeHvem KnueHTom mHowm 06si3aHHOCTM, kacawouwlencs Cepsuca um
npegycmoTpeHHon ObLwmmmn YcnosusiMu.

9.1.10. B cny4yae nepeBbinycka noaknoyeHHon k Cepsucy KapTbl ¢ npexkHuM HomepoM ee nokntodeHne k CepBurcy coxpaHsieTcs.

9.1.11. YuyntbiBass 0COGEHHOCTU Mepedayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYHMKauWi, noakntoyasack k Cepsucy, KnueHT npuHumaet
PUCKM, CBSI3aHHbIE C BO3MOXHbIM HernonyyeHnem KnnmeHTom unm Bo3MoXHbIM NoslyvYeHneM TpeTbuMmn nuuamm nepegasaemon nidopmaumm (CMC-
coobweHui, Myw-ysegomneHnin ot baHka KnmeHTy).

9.1.12. KnuneHT BnpaBe ycTaHaBnuBaTb pasHble crnocobbl yBegoMneHui B pamkax Cepsuca no kaxgow Kapte. MNpu atom no Kapte, BbinyLweHHON
PebéHky k CueTy KnueHTa, siBnstoLerocs 3akoHHbIM npeacraButenem Takoro PebeHka, MoXeT 6bITb YCTaHOBMEHO CPa3y HECKOSIbKO CMoco6oB
yBeJOMIIEHWI, NpeayCMOTPeHHbIX Tapudamu.

9.2. Mopsipok 1 ycnosus npeaocrtasneHns CepBuca «YsegomneHus o6 onepaumsix»

9.2.1. C uenblo noaknoyeHns n oTkmodveHnss Cepsuca, a Takke nsmeHeHus cnocoba ysegomneHus'?® n Homepa tenedoHa Ans ysBegoMeHuin

123 Mpy HaMUUYMN TEXHUYECKON BO3MOXKHOCTU.
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KnueHT MoxeT opopMnTb 3asiBrieHMe OQHMM U3 criedytoLumx crnocobos:

— B nucbMeHHon copme B MNoapasgeneHuun baHka,

— Yepes KOHTaKTHbIV LIEHTP,

— nocpeacTsoM CucTembl.
BaHk Takke umMeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbIE KaHanbl HanpaBneHus AaHHbIX 3asBneHun B baHk.
9.2.2. KnueHT MOXeT n3meHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobweHun Ha lNyw-yBegomnenusi. KnueHTt nogrsepxaaet
cBoi BbIGop B MobunbHoM npunoxeHun. baHk ysegomnseTt KnveHTa o6 mameHeHun crnocoba yeBegomneHns B pamkax Cepsuca Ha [yLu-
yBegomnenus B Buge CMC-coobuieHunsi, HanpaensiemMoro Ha KOHTakTHbIM HOMep MobGunbHoro TtenedoHa KnvenTta. [Myw-yBegomneHus
HanpaenatTca Ha KoHTakTHoe MobunbHoe yctponcTtso no Bcem Kaptam KnuneHTta, no kotopbiM CepBUC NOAKMONMEH unu ByAeT NOAKMNOYEH B
Oyaylem.
9.2.3. baHk BnpaBe usmeHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha MNyLi-yBegomMneHus.
KnueHT BnpaBe N3MeHUTb paHee NoAKMYeHHbIN cnocod yBegoMeHns Ha MHOM B nopsake, npegycMoTpeHHoM B n. 9.2.1 O6wmx Ycnosun.

9.2.4. Ecnu B cootBeTcTBUM € Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToMm cnocobom yBegoMeHus SBNsSeTCA NNaTHoOM yCnyron, onnata ycnyrm
NPOV3BOAMUTCS 3a KaXAblii NOMHbLIA U HENOMHBIA Mecsu. [Mpyn 3TOM nNnaTta 3a nepBbli KaneH4apHbI Mecsiy, npegocTaBnenuss Cepsuca (HauMHas ¢
Mecsila NoaKMyeHns ycnyrn) He BanmaeTcs. B ganbHenwem komuceusl 3a npegoctaeneHne Cepsuca B3MMaeTcst B Criyyae, ecrnv B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobuweHune/yw-yBegomneHne o6 onepaumu ¢ ucnons3osaHnem Kaptbl nnm
06 onepauuu no cyeTy. MNpu nogknoveHn n oTkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHust B pamkax Cepsuca B TeueHune
ogHOro kaneHgapHoro Mecsiua onnata CepBuca npousBoguTcsi corniacHo Tapudpam. pu Hamuumm NpoTMBOpPEYMA Mexay KakumMu-nmbo
nonoxeHnsimm TapndoB 1 NOMOXEHUAMN HACTOSALLErO NMyHKTa NOJIOXEHWSA HACTOSALLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUMY.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpoM ucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
HesameLnuTenbHO NUYHO obpatutbes B MNoapasneneHve baHka ¢ 3asBneHMeM 06 OTKIIHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBusa npeagoctaBneHus U nogknioyeHus MNakeros ycnyr

10.1.1. MMpepoctaBneHue KnueHtam NakeToB ycnyr oCyLLECTBAAETCA OAHUM U3 CrieaytoLmx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHuu CornawueHus o MNakeTte ycnyr;

-¢21.07.2014 roga - nocpeacTBom noakntoveHus MNaketa ycnyr B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBMM ¢ O6LLMMM
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTh) B TOM Yucrne Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyyae BO3HUKHOBEHWS NPOTUBOpEYUst Mexay nonoxeHmsamu Cornawexust o Makete ycnyr n nonoxeHusmm O6wmx Ycnosun,
NPeMyLLEeCTBEHHYIO CUIYy UMEIOT nonoxeHusa OOLwmux Ycnosui.

10.1.2. ObsAzaTenbHLIM ycnoBuem Ans nogkniodeHus Maketa ycnyr senseTtcs oTkpelTue Cyeta 1 Bbinyck BaHkoBckow kapTel AepxaTtenem MakeTa
ycnyr nubo Beinyck AgepxxaTenem lNMakeTta ycnyr BaHkoBCKoM kapTbl K paHee oTKpbIToMy CueTy.

10.1.3. NoakntodeHue MNMakeTa ycnyr v NPUHATE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLLecTBNSAITCA Ha OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

. B nucbmeHHow chopme B MNogpasgenexHmn banka;
= B CMnyyYyasix U Ha yCrnoBusiX, onpeaenieHHbIXx baHkoM, B KOHTaKTHbIN LeHTp?4;
*  nocpeactBoM Cuctembl — ToNbKo Anst KnueHToB, yxe nmetowyx oTkpbiThi(e) Cuet(a) B BaHke.

" nocpeacTBOM HaXaTuUd Ha KHOMKY «anIHHTb» B Cncreme B TeX cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTeyrolinM KnueHTtam npeanoxexHue
O MOAKITHYEHMM onpeaeneHHbix BuaoB NakeToB ycnyr.

10.1.4. TlopkntoveHue [lakeTa ycnyr ocyuwectensetca baHkom B AeHb NpuHATMA OT KnneHTa 3asBneHusl, B COOTBETCTBUMW C KOTOPbIM
nogkntovaeTca [Naket ycnyr.
10.1.5. baHk umeeT NpaBo oTka3aTb B nogkntodeHuny Maketa ycnyr 6e3 06bACHEHWUS NPUYMH.
10.1.6. Tpw nogknioveHnn KnueHtom MakeTa ycnyr B KoHTakTHOM LieHTpe KnueHT cooblaeTt coTpyaHuky baHka:
- HaumeHoBaHwue [NakeTa ycnyr, KOTopbI KnMeHT xenaeT NoaKniounTb,
- VMHylo 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMMocTn).
BaHkoBckas kapTta Bbinyckaetcs Knuenty/ [loBepeHHOMY nuuy (MpUMEHUMMO TONbKO ANS AepxaTenew [lakeToB ycnyr npu ycrioBUvM Hamuuus B

BaHke [JoBepeHHOCTM (Ha coBeplueHne onepaumii no CyeTy, K KOTOpoMy BbinyckaeTca baHkoBckas KapTa), cpok AerCTBMA KOTOPOW He MeHee
cpoka AencTeus Bbinyckaemon baHkosckon KapTbt).

Wms Knnenta/[JoBepeHHoro nuua amboccupyeTtcs (nevataeTcs) Ha baHKoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBUiammn TpaHcnmTepau um,
npuHsTEIMKU B BaHke, ecnu KnneHTom He 3asiBNEHO MHOE.

YpoocTtoBepeHue BbllleyKa3aHHbIX 3asiBNeHnin 0 noaknioyeHunn Maketa ycnyr u npefocTaBneHnn NHbIX AONOMHUTENbHBIX YCnyr B pamkax MakeTta
ycnyr ocyulectBnsietcs B KoHTakTHOM ueHTpe. Mpu otcytctBum y Knuenta KopgoBoro crnoBa B kayecTBe napons, NMoaTBepXAaloLlero, YTo
pacnopsikeHune(s) npegocTtaBneHo(bl) KnneHTom, UCnonb3yloTca pekBu3nTbl nacrnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ana 3apnnaTHbIX
KnnentoB). C momeHTa nonyyeHus oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocyuwlectBnseTca noaknmodeHve [laketa
ycnyr/npeaocTaBnaoTCcsa AONOMHUTENbHbIE YCYTM B pamkax cyliecTsytoLero Naketa ycnyr.

10.1.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmeaHue Tekywero(nx) cyeta(oB) B pamkax Maketa Ycnyr ocyLlecTBNAeTcs B COOTBETCTBUN
¢ Tapudramu no MNaketam ycnyr.

10.2. MepcoHanbHbIN MeHegXep

10.2.1. Nocne nopgkntoveHus Maketa ycnyr baHk BnpaBe 3akpenuTb 3a KNuMeHTOM nepcoHanbHOro MeHemxepa, a Takke NOMEHsiTb ero B xoae
0o6CnyXnBaHUS UNu OTKPenuTb B OAHOCTOPOHHEM nopsake 6e3 06bACHEHWS NPUYMH.

10.2.2. KnueHT BnpaBe 0Tka3aTbCH OT 3aKpensieHns 3a HUM NepcoHanbHOro MeHeaKepa, MHULMMPOBAaTb CMEHY UMW OTKPEenneHne NepcoHanbHoro
MeHegkepa, obpaTMBLUMCL K NepcoHanbHOMy MeHempkepy, B KOHTakTHbIM LeHTp unu B MNMoppasaeneHne baHka. NMoBTOPHO Has3Ha4MTb
nepcoHansHoro MeHegpxkepa KnmeHt moxet B Cucteme.

10.2.3. Kn1MeHT 1 nepcoHarnbHbIn MeHemxep MOryT 06MeHMBaTbCA COOBLeHAMY, Ucnonb3ys Yar, a Takke MHble JOCTYMHblEe KaHanbl CBA3M, O

124 Yncpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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KoTopbix BaHk cooblaeT KnueHTy B nopsigke, npegycMoTpeHHom n. 2.14.1 O6wmx Ycnosun.
10.3. Komuccus 3a obcnyxuBaHue lMaketa ycnyr

10.3.1. Ecnn He ycTaHOBMEHO MHOe, 3a obcnyxunsaHune lMaketa ycnyr baHk B3nMaeT exeMecsyHy0 KOMUCCUIO B COOTBETCTBMM C Tapudamu no
Maketam ycnyr. BaHk ocyllecTBNseT CnMcaHWe eXemecsyHon kommccum 3a obcnyxuBaHue [NakeTa ycnyr B nobow pabouunii aeHb
KaneHgapHoOro mecsua, cnegyowlero 3a mecsuem obenyxusanus MNaketa ycnyr, ¢ moboro Tekywero cyeta Knuenta. Ecnun cnncaHve
Komuceun 3a obenyxusaHune MNaketa ycnyr ocyulectsnsieTcs co CyeTa, OTKPLITOrO B BamnioTe, OT/IMYHOW OT POCCUNCKMX pybren, To
KOMMUCCUS cnucbiBaeTcs B Bantote CyeTa B CyMMe, 9KBUBANEHTHOM KOMUCCUM B POCCUINCKMX PyBnsix No Kypcy, ycTaHoBNeHHOMY BaHkom
Poccuu Ha paTy cnvcaxus.

10.4. Nopspok otkntoyeHus Maketa ycnyr
10.4.1. Mo nHuumatnee KnneHta Ha ocHoBaHUK 3asiBrieHnst KnueHTta, nogaHHoro:
— B llogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cniyyae KnueHT coobuiaeTt cotTpyaHuky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHGOPMaLIMIO NPpY HEOBXOANMOCTMY.

10.4.2. MNo nHuumaTtuee baHka B criyyae:
— Heynnatbl KnmeHToM exemecsiiHoi komuccum 3a obenyxumanune MNakeTta ycnyr, B cooTBeTCTBMM ¢ Tapudamm no MNaketam ycnyr;
— BnokupoBku Bcex KapT u oTcyTcTBUM y KnneHTa kpeauTHbix NpoaykToB baHka;
—  3aKpbITUSA BCEX TEKYLLMX cHeToB KnueHTa;

— noctynneuuss B bBaHk wWHcopmauum o BBegeHuM B oTHoweHun KnveHta npouenyp 6aHkpoTcTBa, npegycmaTpuBalowmx Mo
3aKoHoAaTeNbCTBY OorpaHuyeHune/npekpalleHme npae KnveHTa no camocTOSiTENbHOMY PacnopsiKeHWI0 OEHEXHbIMU CPeacTBamMu u/munm
6aHKOBCKUMM cyeTamu;

— npeKpawlieHuna BaHkom npenocTtasliieHnsa onpeaeneHHoro suaa MakeTa ycnyr;

— ecnu KnueHT nposiBNsieT HeyBaxuTerbHOe OTHOLIEeHWe K COTpyAaHukaM BaHka, UCMonb3yeT HEeLeH3YpHYH NeKCUKY, OCKOpBneHus unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OTkntoyeHune MNaketa ycnyr npom3BoanTCA B Cliydae nonyvyeHuna BaHkom OOKyMeHTalribHO NoATBep>XXAEeHHbIX cBeaeHur o cmepTtu KnneHTa, npu aTom
AHém Otknitovenmns lMakeTta ycnyr aeBnaeTca AeHb npegocTtaBneHna B BaHk OOKYMeHTanbHOro noaresepxaeHna CbaKTa cMepTHn Knuenra.

10.4.4. B vHbIX crny4asx v B nopsiake, NpeaycMOTPeHHbIX 3akoHodaTenscTBoM Poccunckon ®egepaunu.

10.5. C momeHTa OTkmtodeHus MakeTa ycnyr Tapudbl no Maketam ycnyr k KnveHTy He nNpyMeHsoTCs, Npy 3TOM AanbHenlee obcrnyxuBaHue
CyeToB KnuneHTa, BXoAMBLUMX B cOCTaB [lakeTa ycnyr, oCyLIecTBNAeTCcs B COOTBETCTBUM ¢ Tapudamm, ykasaHHbIMK B [loroBope.

11. OcobeHHocTH o6cnyxuBaHus 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnn vHoe He ycTtaHoBneHo O6wwmmu Ycnosusmn, BaHk npepoctaBnsetr 3apnnatHomy KnveHTy BO3MOXHOCTb OOCNyXMBaTbCsl MO
Tapudam no BaHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ Aathl NpUHATUA BaHKOM AHKETbl Ha OTKpbITUE TEKyLLero cyeta u
GaHKOBCKOW KapThbl.

BapnnaTHbii KnueHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnueHTos:

— He no3gHee 10 Pabounx gHen c pgatbl nonyyveHus baHkom B nopsiake, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenew ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NEpBOro NOCTYNNEHUS AEHEXHbIX cpeacTB oT KomnaHun/PabotonaTtens Ha ero CyeT B crnyyae, ecnm
CornalleHue He npegycMaTpyBaeT npegocTaeneHne PeecTtpa nonyyatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ons otkpennexnusa 3apnnatHoro KnuenTa ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHus ansi
oTkpennexHusa 3apnnatHoro KnveHta ot 3apnnaTHoro npoekTta, ykasaHHoro B nognyHkte 2) n. 1.102 O6wwux Ycnosuit) baHk He no3gHee 14
KaneHaapHbIX AHel co AHSA HacTynneHns OCHOBaHWI AN OTKPEnneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cny4yae HacTtynnexHus OcHoBaHus aAnst otTkpenneHms 3apnnaTtHoro KnveHta ot 3apnnaTtHoro NnpoekTa, ykazaHHOro B noAanyHkre 2) n. 1.102
O6wux Ycnosui, baHk Bnpase oTkpenuTb 3apnnaTHoro KnneHTta ot 3apnnaTtHOro npoekTa B onpeeneHHbIn baHkom cpok.

11.4. KnueHT nepesogutcs baHkom Ha obGcnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u CuyeTtam He no3gHee OOHOro
KaneHJapHOro OHs C MOMEHTa Takoro OTKpenneHus. baHk yBegomnsieT KnvmeHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra niobbiv n3
Crnoco6oB, yCTaHOBMEHHBIX M. 2.14.1 O6wunx Ycnosuin.

11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCrnoBui MONOXEHUS HE MPUMEHSIIOTCS B OTHOWEHUMM 3apnnatHbix KnueHtoB kateropum Private
Banking, Ha onepaummn KOTopbIX pacnpocTpaHsaoTcsa Tapudbl no baHkoBckum kaptam n Cyetam pana KnueHTtoB kateropum Private Banking. B
clny4ae Hanuuusa B JaHHOW YacTy NpoTUBOpeYdns Mexay nonoxeHnamm Obwmx Ycnosuii n [JoroBopa npuoputeT umetot Obwme Ycnosus. Mopsigok
npekpaieHus aenctema Tapudos no baHkosckum kapTam u Cyetam ana KnueHToB kaTeropuu Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa n nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensieTca Tapudamm no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT ctaHoButcs NHamBuayaneHbiM 3apnnaTtHbeiM KnneHTom He no3gHee OKOHYaHWs KaneHgapHOro mMecsua, cnefyoLllero 3a nepebiM
MeCsileM NepeydncrnieHns OeHexHbIXx cpeacTB Ha CuyeT gaHHoro KnueHTa ¢ HasHayeHvem nnaTexa, CBMAETENbCTBYOLMM O MOSNyYeHUn UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener uU/wnu pUaNYEcKUX Nul, OTKPbITOrO(bIX) B CTOPOHHWUX KPeOUTHbIX
opraHusaumsx u/vnu B baHke, n npu cooTBeTCTBUM 3TOrO KnneHTta TpeboBaHusimM, ykasaHHbiM B n. 1.62 O6wwmx Ycnosui, a o6cnyxmeaHne AaHHOMO
KnuenTa ocywecTensetca baHkom B cootBeTcTBuM ¢ Tapudpamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHtos!?s,

11.7. O6cnyxuBanne WHamemayanbHoro 3apnnatHoro KnuneHta B pamkax TapudoB no BaHkoBckum kaptam u CyeTam gns 3apnnaTHbiX
KnnmeHTOB NpekpallaeTcs Npu HaCTyMMNeHn OAHOTO U3 yKa3aHHbIX HbKe COBbITUI:

— ecnu Ha CyeT WHamemayanbHoro 3apnnatHoro KnveHTa B TedyeHue AByX v Gornee kaneHgapHbIX MecsileB noapsii ¢ MOMEHTa nocreaHero
nepeyncrneHns He GbiNO NEPEBOAOB AEHEXHBIX CPEACTB MHAMBMUAYANbHbLIX NpeanpuHumMaTtenein u/vnm puanyecknx nul, oTkpbIToro(bix) B
CTOPOHHMX KPEAUTHbIX OpraHu3aumsx u/unm B baHke ¢ Ha3HavyeHWeM nnartexa, CBMOETENbCTBYIOWMM O MOSyYeHUN UM 3apaboTHOW nnarsl,

125 MonoeHWs HACTOSILLEro NyHKTa NPUMEHUMbI K KnimeHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kKayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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6o pasMep Takux NEPEeUNCrIEHMIi B TEYEHIE YKa3aHHOTO Bbllle Nepuoga okasasics MeHee yCTaHOBIeHHOro pasMepa, ykasaHHoro B Tapudax
no BaHkoBckuM kapTam 1 CyeTam Ans 3apnnaTHbIX KIUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCkux KapT.

IMpu aToM NpekpalleHne o6enyxuBaHns KnueHta B kadecTse MHaMBKMAyansHoro 3apnnaTtHoro KnueHTa u nepeBos ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTam u CueTam ocyluecTBnsieTcs BaHkoM He No3gHee NOCNEAHEro AHS TPETbEro KaneHAapHOro Mecsila ¢ AaTthl HAaCTyNeHNs
0[HOTO 13 COBbLITUIA, yKa3aHHbIX BbiLLE.

11.8. Hacrtoswwmm 3apnnatHbeii KnueHT nopyyaetr baHky nepepaBaTb CBeAeHUS O HEM, B TOM 4ucrie MOCPEACTBOM 3MEKTPOHHOW MOYThl,
cnegyowmum nuuam:

— Komnanun, c koTopoin 3akntoveHo CornaweHue, — nHopmaumio o damunum, UMeHu, OTYecTBe, AaTe POXAEHUsi, HeAEeNCTBUTENbHOCTM
OOKyMeHTa, YLOOCTOBEPSIIOLEro NMYHOCTb, HoMepe cBoero CueTta, wucnonb3yeMoro Ansa nepeuncneHns KomnaHuen/PaboTtogatenem
3apaboTHON NNnaThl M MHbIX BbiNfaT B cooTBeTCTBUMM ¢ CornaiweHnem, a Takke Homepe CyeTa Ansa nepeducrneHus GoKeTHbIX BbinnaTt B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM PP u dakte nonyveHusi 3apnnatHelMm KnveHTom BaHKoBCKOM KapTbl, BbIMYLLEHHOW K BbiLLeyKa3aHHOMY
Cuery;

—  lOpyMaMYecKoMy nuuy, C KOTopbiM BaHkom 3aknioudeHo cornaweHue o6 yvactum B npegocTtaBneHun 3apnnatHelM KnueHTam gocTtyna K
npusunernaMm, — uMHpopmMaumio o damununm, UMeHW, OTYecTBe, AaTe POXAEHWUs, agpece 3NEKTPOHHOW MoYThbl, (hakTM4ecKoMmy ropoay
NpoXvBaHusa Ana Lefnen npegoctasBneHus emy npusuneryn kak 3apnnatHoMmy KnveHTy. VHdopmaumio 0 Takom topuanydeckom nuue
3apnnatHomy KnueHTy npegoctaensieT KomnaHus, ¢ KOTopon 3aknodeHo CornalleHue, Wnn ykasaHHoe HpUANMYECKoe NMULO0 Ha OCHOBaHWM
nopyyeHus baHka;

—  lOpUMAMYEeCcKOMY nuuy, CBedeHUss O KOTOpoM npepocTtaeneHbl banky Komnanuewn, — uHdopmaumio o damunum, MMeHu, oT4yecTse, Cymme
nepeuncrneHHbIX B nonb3y 3apnnatHoro KnueHta KoMnaHnen aeHexHbIX CpeacTB ANS Lenev onpegeneHns pasaMmepa Bbinnat, Npon3sefeHHbIX
KomnaHnwuen B none3y 3apnnaTtHoro KnueHta. MHdopmauumio o Takom topuamyeckom nuue 3apnnatHomy KnveHTty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

MepcoHanbHble AaHHble NnepepatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem KnueHra.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuw, ¢ koTopow 3akntoveHo CornatueHue (3a UCKNI0YEeHNeM CrnyyvaeB, Koraa nepeyuncrieHne AeHeXHbIX
cpeacts 3apnnatHoMy KnveHTy npousBoauTCs Ha OCHoBaHuM lucbMa O HamepeHusix), NpeacTaBnATb ero uHTepecbl B baHke no Bonpocy
0OHOBNEHNsI CBEOEHWI O HEM, BKIHOYAs CBeAEHNSI 00 MCTOYHUKE NPOUCXOXKAEHNSI AEHEXHbIX CPEACTB, a TakkKe NOATBEPXKAEHMA 0ENCTBUTENBHOCTU
OOKYMeHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, B YKa3aHHOM HUXKe MOPSAKe.

11.9.1. Mo Bcem AaHHbIM (3a uckniodeHnem Kogoeoro croea, KoHTakTHOro Homepa U agpeca 3MeKTPOHHOM noyThl)?® nepenasaTb B BaHk Bce
HeobXoaMMble st 3TOro CBeeHUs U Konun'?’ 4OKYMEHTOB, B TOM YMChe No CUCTEME AMCTaHLMOHHOTO GaHKOBCKOro 0GCYKMBAHWS HOPUONYECKMX
MU M MHAMBMAYaSbHBIX NpeanpuHMmaTteneil, NoanMcaHHble aneKTPoHHOM nognuckio Komnanum 3apnnaTtHoro KnveTa, a Takke coBepLiaTth BCe
OeNcTBUsl, HeobXoauUMble ANS BbIMOSHEHUS 3TOro nopydeHus. MNpyu NpefoCcTaBneHU/O6HOBIEHUN MO CUCTEME AWUCTAHLMOHHOTO GaHKOBCKOro
06CNy)XMBaHUA IOPUANYECKUX NUL, U MHAMBUAYaNbHLIX NpeanpuHUMaTenen ykasaHHbIX cBefeHwii o 3apnnaTHom KnueHTe odopmneHve
BapnnaTtHbiM  KrnveHToM 3asiBneHust 06 M3MeHeHUW NepcoHasibHbIX AaHHbIX He TpebyeTcsi, 3a UCKIIYEHUEM CllyyaeB U3MEHeHUs hamMunuu,
MMeHU, oT4YecTBa, nona Knvewra.

11.9.2. MNpwn obHOBNEHNM cBeaeHUn 06 agpece SMEKTPOHHOW MouyTbl u/mnu KoHTakTHOM Homepe TenedoHa 3apnnatHoro KnveHTta cBegeHust

OBHOBNAOTCA U CYUTAOTCS UBMEHEHHBIMU NPY OOHOBPEMEHHOM COBMOAEHUN CneayoLnX YCNOBUIA:

— cornacoBaHus Mexay BbaHkom n KomnaHuen BO3MOXHOCTM peanu3auun Takoro nopsiaka O6HOBMNEHWs cBeAeHM 06 agpece 3NeKTPOHHOM
noyTbl N/mnu KoHTakTHOM HoMepe TenedoHa (0 HanMuMm Tako BO3MOXHOCTU 3apnnaTHbin KnveHT MoXeT y3HaTb npu obpalleHun nmubo B
BaHk, nn6o B KomnaHuio);

— npepocTtaeneHns KomnaHueln B baHk no cucteme AUCTaHUMOHHOrO GaHKOBCKOro OBCAYXMBAHUSA OPUANMYECKMX NUL U MHAMBUAYASbHbLIX
npegnpuHUMaTenen ckaH-obpasa 3asBreHus 06 M3MeHeHUM NepcoHanbHbIX AaHHbIX 0POPMIIEHHOro No dopme baHka, cobCTBEHHOPYYHO
noanvcaHHoro 3apnnatHeiM KnveHTowm;

—  HanpaeneHusi 3apnnaTtHblM KnveHTOM ¢ OGHOBMEHHOrO agpeca 3neKTPoHHOW noyTbl 3apnnatHoro KnuneHTa dpoTorpadmum 3apnnatHoro
KnuneHta ¢ AOKyMEHTOM, YAOCTOBEPSIOWMM NYHOCTL 3apnnatHoro KnueHta B cCOOTBETCTBUK C TpeboBaHusMM K boTorpadpum n Temon And
HanpaBneHnsl Ha agpec 3NeKTPOHHOW NoYThl BaHka, B COOTBETCTBUM C MHpopMaumel npegocTtaeneHHon 3apnnatHomy KnueHty KomnaHuein.
doTtorpacua 3apnnaTHoro KnmeHTa C OOKYMEHTOM, yOOCTOBEPSIOLMM NMYHOCTb 3apnnatHoro KnveHTta, pormkHa ObiTb HanpaBneHa
3apnnatHbiM KnneHToM B COOTBETCTBUM C BblLLE€YyKa3aHHbIM NOPSIAKOM B TEHEHME 5 KaneHaapHbIX AHEN ¢ AaThl npeactaBneHus Komnanven
B baHk ckaH-06pa3a 3asBneHns 06 N3MEeHEeHUN NePCoOHanbHbIX aHHbIX.

11.10. OcobeHHOCTU coBepLueHUsi onepauuin no Cyetam M BaHkoBCkuUM kapTam 3apnnaTHbix KnueHTOB, K KOTOPbLIM MPUMEHSAOTCA
Ocobble Tapudbl ans 3apnnaTHbix KnueHtoB

11.10.1. Ecnu mHoe cneumansHO He oroBopeHo O6LMMK YCroBUsSIMU, MOMOXKEHUS O MOPSIAKE COBEPLUEHUS onepauui no Cyetam, B TOM Yucne ¢
ucnosnb3oBaHneM BaHKOBCKMX kapT, Takke MNpPUMEHSIOTCA K onepauusam no Cuyetam, B TOM 4ucre C ucnonb3oBaHMeM BaHKoBCkux KapT,
obcnyxumeatowmmes cornacHo Ocobeim Tapudam gna 3apnnatHbix KnneHTos.

11.10.2. Mpu npumeHeHun k CyeTtam, BaHkoBckuM kapTam 3apnnaTHbix KnueHtoB Ocobbix TapudoB ans 3apnnaTHbix KnveHToB nepedeHb
[ONyCTUMbIX K coBepLueHuto Onepauuii no Cuety n Onepauuii no KapTe orpaHuyeH. MNepeyeHb AONyCTUMBIX onepauuii yctaHoBneH B Ocobbix
Tapudax ans 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. Ycnosua noaknioyeHns noanucku Knuenty:
- Hanu4yue Tekyllero cyeTa B baHke;

- 0bsi3aTenbHOE cCaMoCTOATENbHOE 03HAKOMIeHWe ¢ ycroBuamu Mognucku B pasgene «Mognucka» B MobunbHOM npunoxeHunn u (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no noagknioyenns Moanucku;

- otcyTtcTBue y KnneHTa kateropun Private Banking;

- oTcyTcTBMe y KnneHTa paHee noakntoyeHHou Mognmcky aHanormyHoro Buaa.
12.2. MNopspok noakntoyeHus Moanucku

12.2.1. MogkntoyeHue Mognuckm ocyllectengeTca KnneHTom nocpeacTBoMm:

126 [Mpn HanNMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO NMONOXEHUSMU MOPYYEHUS, AaHHOrO KNeHTOM B AHKETE Ha OTKpbITME TeKyLLero cyeTa U 6aHKOBCKO KapTbl, U
MOSNOXEHUSAMUN HACTOSLLEro NYHKTa, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NPEUMYLLECTBEHHYIO CUnYy.
127 Insi 0603HAYEHHBIX Lienel Konum OKYMEHTOB MOTYT BbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUs, (hoTorpadupoBaHns JOKYMEHTOB Nnbo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

- Ha)xaTUs UM KHOMKK «[ogKkniovnTby B pasgene «Moanucka» B MoGunsHom NPUNOXEeHNNU;

- npu obpaweHun B BaHk c 3asiBneHMeMm Ha nogknoveHve oanucku ofHUM U3 crnepytolmx cnocoboB: B KOHTaKTHbIA LEHTP wnu
MoppaspeneHune baHk.

12.2.2. NpoayKTbl 1 ycnyru, Bxoaswme B [Noanncky, CTaHOBATCS OOCTYMNHbI AN KnueHTta ¢ gaTbl nogkmoveHus um MNoanucku n npegocTasnaoTes
B TedyeHue Bcero Nepuoaa gencrteums MNMognucku, ecny nHoe He npegycmoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pencteua MNoanuckmn coctaBnset 1 (OauH) mecsau. Mepebin MNeprog gencteus Noanuckn HauvMHaeTcs C AaTtbl NOOKMYEHUS
Knuenty MNognucku, BTopor 1 nocneaytowme MNeprogpl aenctems MNoanuckm HaumHaoTCs € YMcna kaneHgapHoro Mecsila, COoTBETCTBYIOLLEro AaTe
NoAKMoYeHNA?8, COOTBETCTBYIOLLEro AaTe MOAKIIYEHNS UK AaTe 3MeHeHus Buaa MNoanmcku, oCyLLLeCTBIIEHHOTO B NOpsAAKe, NpeayCMOTPEHHOM
B n. 12.4.2 O6bwux Ycnosui. MNMognucka aBTomaTUYeckn NpoAneBaeTca Ha kaxabl cnegyowmnin MNepuog Mognuckn n AencTesyeT B OTHOLUEHWUU
KnueHta no Jaty okoHuyaHus Nognumcku.

KnueHT 06513aH caMoCTOATENbHO OTCMAEXMBATb WHMOPMALMIO O COCTOSHUM MOAKMIOYeHHOW [lognmckm (OnnaveHHoW KoMuccuu, nepedHe
ycnyr/npoaykTos, Bxoadwmx B Noanucky) B pasgene «lMognucka» B MoBunbHOM NpunoXXeHun nnm obpatmsBLunch B KOHTaKTHbIA LEHTP.

12.3. Ycnosus B3umaHus komuccum 3a MNoanucky

12.3.1. 3a Moagnucky BaHk B3MMaeT exemecCsiHHyl0 KOMWUCCUIO B pasmepe, ycTaHoOBNeHHOM Tapudamm no [lognucke, cnucaHve KOTOpoWn
ocyulecTBnsieTcsa ¢ nioboro Cyeta 3a kaxabivi MNepuoa aencreusa MNognucku:

- 3a neps.bin [Nepuoa gencteus Mognuckm — He No3aHee cneaytoLero paboyero gHA nocne nogknoveHus MNoanucku;
- 3a BTOpou 1 nocneaytowme Mepuoabl AencTeust Mognuckn — B nepsbi paboumnin AeHb HoBoro Mepuoaa aevictems Mognucku.

Ecnu cnucaHve exemecsyHON koMmccum ocyluecTBnsieTcs co CuyeTta, OTKPbITOro B BanoTe, OTMIMYHOM OT POCCUMCKUX pyGnemn, To KOMMCCust
cnuceiBaeTca B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUICKMX pybnsx no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha paty
crnmcaHus.

12.3.2. B pamkax npepocrtaBneHust KnueHtam cneumanbHbix npeanoxeHunin baxk BnpaBe npegoctaBnsaTte MNpobHbi Mepuoa Moanucku, HO He
6onee 6 (LecTn) Taknx Mepunogos MNognucku.

12.4. WU3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KnueHT NoOHMMaeT 1 cornallaeTcsi ¢ Tem, YTo:

- YCINoBWSA NPeAoCTaBneHns 1 HanonHexHue MNoanncku mMoryT ObiTb M3MeHeHbl BaHKoM B 04HOCTOPOHHEM nopsigke B cooTBeTCTBUM ¢ OBLWmMm
Ycnosusimu nytem pasmellenns Ha Cante baHka o6HoBneHHbIX Tapudos no Mognucke;

- noboe nM3meHeHne ycnosui MNoanucku He SBNSIETCA OCHOBaHMEM AN OTKMoueHus [oanucku, nepecmoTpa onnavyeHHoW Komuccum 3a
Mognwucky B MNMepuoae gevcteus Moanuckn unu Bo3spaTta paHee onnavyeHHon kommccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLNK K cornatueHunto, 4to baHk BnpaBe nameHuTb KnueHty oguH Bug Moanucku Ha apyron Bug Moanucku ¢ oAHOBPEMEHHbBIM
nepeBodoM Ha obcnyxwusaHue Ha Tapudbl no HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpaleHus npegoctasnerHms baHkom
onpegeneHHoro Buaa(os) Moanuckun(ok).

B atom cnyyae BaHk He no3gHee Yem 3a 14 kaneHdapHbIX AHeW A0 npekpalleHus BaHkom npegocTaBneHust onpegeneHHoro Buaa Moanucku
nHpopmupyeT KnneHtoB 06 3TOM, a Takke 0 NnepeBofe Ha HoByto [oanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wmx Ycnosuin. KnneHt
BrpaBe OTKasaTbCs OT NepeBoa Ha HoByto [Moanucky, 06paTUBLLMCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbI LIEHTP He no3aHee, Yyem 3a 1
pabouunii feHb ao datbl okoHYaHus Mognucku (KoTopasi MpekpallaeT CBoe AeNCTBUE).

Hosas Mopnucka/Tapudbl no HoBow lMognucke NpUMEHsIIOTCS B OTHOWeHUM KnveHTta ¢ gatbl, crnegytowen 3a [daTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpaleHus encTeusa npexHen MNMognucku, ykazaHHon B Tapudax no MNoanucke, unn nosgHee, 3a UCKMOYEHMEM Cryyas,
koraa KnueHT oTkaxeTcsi OT nepeBoAa Ha HOBYHO [1oanucky B yka3aHHOM BbilLe NOpsiaKe.

12.5. OTtknio4veHue Moanucku

12.5.1. Mo nHnumnatuse KnmeHta nytem:

- HaXkaTusa Ha kHonky «OTkNoYMTbY B pasgene «lMognuckay B MoBUMbHOM NPUIOXEHUM.

- noauv 3asBrneHns o6 oTknoveHUn Moanucku B KoHTaKTHbIN LeHTp unu B MoapasaeneHne barkal?.
12.5.2. Mo uHnumnatmee baHka B crnyvae:

- Heynnatbl KnneHToM kommccum 3a MNMognucky B cootBeTCTBMU ¢ Tapmudamm no Mognucke;

- npekpaweHus baHkoM npegoctaeneHus onpeaeneHHoro suaa Moanucku;

3aKpbITUA BCEX TeKyLmx cyeToB KnueHTa B baHke;

- - nocTtynneHna B BaHk I/IHdJOpMaLJ,I/II/I 0 BBegeHun B OTHoweHun KnuneHTta npouenyp 6aHKp0TCTBa, npegycMmatpuBarowinx no
3aKoHoOaTeNbCTBY orpaHquHme/nperau.leHme npas KnueHta no CaMOCTOATENIbHOMY pacCnopsaXeHUK [OeHeXHbIMn cpeacTteamMmun nvnn
GaHKOBCKMMU cyeTamu;

nonyyeHuss baHkom OOKyMeHTanbHO MOATBEPXKAEHHbIX cBeaeHun o cMmepTu KnueHTa, npu atom [atoit okoHYaHus Moanucku siBnsieTcs AeHb
npepocTaBneHnss B baHk JOKyMeHTanbHOro noateepxaeHus dakta cmeptu KnueHTa.B MHbIX cnydasix, npeayCMOTPEHHbIX 3aKOHOA4ATENLCTBOM
Poccuiickon ®epepaumn.

12.5.3. C JaTtbl okoH4aHus Moanucku B oTHowweHUn KnveHTta He npumeHstoTes Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no Mognucke.

128 Ecnn B cnepytowmx MNepuoaax aencteus Mognucky He ByaeT ykasaHHOTO Yucna (Hanpumep, 31-e), To 6yaeT NpUMeHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.

129 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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