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1. OCHOBHble TEPMUHbI

B HacToawmx «O6Lwmx ycnoBusix 06CNyXunBaHWs CYETOB, BKINAAoOB M MoTpebuTtenbckux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLwume YcnoBusi») MCMoONb3ylOTCS crnegylowye TepMUHbI, MMEIOLME OnpeaeneHHoe Huke 3HaveHue. TepMuHbl, He onpedereHHble, HO
ucnonb3yemble B OOLWMX YCNoBUsiX, UMEKT 3HaYeHWe, YyKa3aHHoe B «YCMOBUSAX NPedoCTaBMeHUst YCryr C UCMNONb30BaHMEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [OCTOSHHOrO MOpyyYeHUs Ha nepeBog cpeacTs mexay Cuetamu ogHoro KnueHta c
pybnieBoro TekyLero cyeta unu bBrogpkeTHoro cyeta Ha pybnesbii HakonuTenbHbIN cYeT ¢ ykadaHHbIMYM KNMeHTOM NepuoanyHOCTBIO U CyMMOW,
ohopMIeHHbI B MOBUMNBHOM MpUNoXeHUn™.

1.2. Astopusaumsa — B uenax Pasgena 6 «O6cnyxuBaHne CuyeTa C BO3MOXHOCTBI Wcnonb3oBaHusa Kaptel», Pasgena 7 «[lopsgok
npegoctasneHns u norawenuns Kpegutos Ans pacyetoB no Onepauusm no KpeamTHon kapTe» — paspelueHue, npegoctasnsemoe baHkom ans
nposegeHnss Onepaunn no Kapte v BO3HUKatoLlee BCReacTsMe 3Toro obs3atenscTBo baHka Mo MCNOMHEHWo NpeacTaBrieHHbIX AOKYMEHTOB,
COCTaBIEHHbIX C uUcnonb3oBaHvem KapTbl nnu ee Homepa, He noanexaiwiee oTMeHe. B oTaenbHbIX criyyasix, yCTaHOBMEHHbIX [MnaTtexHbimu
Cwnctemammn, Onepauun no Kapte moryt coBepwatbca 6e3 npoBegeHus ABTopusauumn (ganee — bes3aBTopu3auMOHHbIE onepauumn), YTO He
OTMeHSeT HeobXoAMMOCTb 00s3aTeNbHOro UCNonHeHuss baHkoM nNpeacTaBneHHbIX JOKYMEHTOB, COCTaBMEHHbIX C UCMonb3oBaHnem KapTbl nnu ee
HOMepa, Npu1 3TOM Takue onepauun He NoanexaT OTMeEHe.

1.3. Appec poctaBKM — agpec, NnpefocTaBrneHHbIn KnveHToM B BaHk Ana noyToBown unmn Kypbepckon oTnpasku eMy KapT Ha matepuansHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec A0CTaBKu onpeaensercs no
Bblbopy KnneHTa kak agpec permctpaunm, agpec akTnyeckoro npoxueanus, pabounii agpec, agpec AOCTaBkyM NOYTOBOW KOPPECNOHAEHLUMI, eCnv
O6LWwMMN ycnosmaMK He NPeaycMOTpeHo uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnyeHns no agpecam Aoctasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMW Kypbepckow oTnpaeke KapT Ha MaTtepranbHOM HocuTerne no onpegaerneHHbiM agpecaMm 6e3 06 bACHEHUS NPUYUH.

1.4. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnueHTomM ansi ocyLecTBNEHNS pac4eTOB MO aKKpeanTUBY.

1.5. AxtuBauusa KapTtbl — nepeBoj BbiMyLEeHHOW (NepeBbinyLleHHon) baHKkoM nnaTexHon KapTbl B COCTOSIHME, NMpU KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MriaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprte?. AktuBauus KapTbl
OCYyLLeCTBRAETCH crneayoLlwmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cosgaHum Knuentom MNMNH-koga k Kapte Ha maTepuanbHOM HoOcuTene O4HUM U3
crnepytolwmx cnocobos: Ha Caite BaHka, B Cucteme PaiiddpainseH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH®, B MoBunbHoM
npunoxexumnt, c ucnonssosaHvem MNH-naga, ycraHosneHHoro B MoapasaeneHun bawka, a ans BaHKoBCKMX KapT - Takke Npy COBEPLUEHUN
KnueHntom nepson Onepaunmn no BaHkoBckon kapTe ¢ ucnons3osaHnem MNMNH-koga, nonyyeHHoro B 3anedyataHHom MVH-koHBepTe;

— B crnyyae coBeplueHuss KnueHtom/ 3aemwmkom nepson Onepauun no KpeguTtHon kapTe 6e3 HasHadeHus MNMNH-koga (gaHHbI cnocob
nNpUMeHUM Tonbko Ans KpeanTHbIX kKapT 6e3 MaTepuanbHOro HoCUTENs B Criyvasx HanpasneHust npeanoxeHuns (odeptol) BaHka 3aemwumky
(nprmeHumo B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeLOCTaBNATb OOAMH U3 yKasaHHbIX cnocoboB AkTuBaumu KapTbl, NCXOOs1 N3 TEXHUYECKMX BO3MOXHOCTEN €ro
npegocTaBneHns.

1.6. AHKeTa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTaBnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Nopagok npegoctasneHust n norawenms Kpeamtos ansa pacyetos no Onepaunsm no KpeantHowm kaptey:

- yTBepxaeHHas baHkoMm Tunosas copma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeacTaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTensbcKoro KpeamTa, 3anonHsaemon KnmeHTom Ansg pacCMOTpeHns BO3MOXHOCTM nonyyvenus KpeauTa/ 3aknioveHns KpegutHoro gorosopa
(npymeHumo ansa KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

B uenax Pasgena 8 «I'Iopﬂp,ox npenocTtaBneHna n noralleHna I'IOTpe6VITeJ'IbCKVIX KpeanToB»:

- yTBepxaeHHas BaHkom TunoBas copma OokymeHTa, 3anonHsiemoro KnveHTom Ansi paccMOTpeHWst BO3MOXHOCTM nonydeHus Kpeguta
(npumernmo gnsa KpeautHeix JoroBopos, 3akntodeHHbix o 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPeOUTEenbCKUi KpeawT, NMpefcTaBnsitollelt coboi 3asiBNeHne O NpefocTaBreHun
noTpebuTenbcKoro KpeauTa, 3anonHsemon KnueHTom Ans paccMOTPeHWMst BO3MOXHOCTM nonyyeHuss Kpeguta (npymenumo ans KpeauTHbIX
[HorosopoB, 3akntoveHHbIx ¢ 01.07.2014);

1.7. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nansua OdepxaTtens Kaptol/ Bnagensua
LindpoBoro cueTta, umMdpoBoi KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObiTh ncnonb3oBaHbl depxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunbHomy yctponcTtey/HocumomMy ycTponcTBy (pa3bnokmpoBkn MobunbHoro yctporictBa/Hocumoro yctporctea) n/mnm
coBepLueHns beckoHTakTHbIX onepauunin. AyTeHTUMUKALMOHHbIE AaHHbIE SIBMSOTCA aHanoroM cobcTBeHHopyYHou nognucu Oepxatens Kaptol/
Bnagenbua Liudgpposoro cueta.

1.8. AO «HCIMK» — AkumoHepHoe o00ulecTBO «HaunoHamnbHas cuctema nnaTeXHblX KapT», ABMSHOLWEEecs OnepauuoHHbIM U NNaTeXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTPbIX nraTexern» baHka Poccumn n obpabaTeiBatoLee onepaumu no Kaptam BHyTpu PO.

1.9.  BaHk — AkumoHepHoe 0o6LecTBo «PaddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NULO, KOTopoMy BaHk ycTynun ceon npasa no
[Horosopy (B ToM uncne, no KpeautHomy gorosopy, [loroBopy nopyuntenscrea, [loroBopy 3anora).

1.10. BaHKoOBcKasi KapTa — BbinylleHHash BaHkoM no JoroBopy nnaTexHas kapTa Ha MaTepuarnbHOM HOCUTEeNe CO BCTPOEHHBIM B HEE YWMOM
(MMKpoMpoLeccopom), B TOM Yuche, NnaTexHast kapTa, BbinylleHHas B hopmMaTe MnaTexHoro cTukepa, Unm nnatexHas kapTta 6e3 maTepuanbHOro
HocUTENs, SIBMSIOLWMECs CPEACTBOM Afsi COCTaBreHUss PacnopsikeHun 1 MHbIX JOKYMEHTOB, noanexatymx onnarte 3a cyet KnueHTa. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeET CreayioLLne OCHOBHbIE 0COBEHHOCTH:

— 0o MoMeHTa co3ganus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCNONb3oBaHa TOMbKO AN
onepauuin ¢ Ncnonb3oBaHNEM pekBu3nMToB BaHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MomeHTa co3aanus LindpoBown kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens MoXeT GbiTb UCMOoNb3oBaHa ANsi NpoBeAeHUs BeCKOHTaKTHBIX onepaumii;

- nonoxexus O6LLMX YCroBuiA, NPpUMEHUMbIE K BaHkoBcknm KapTam Ha maTtepuaribHOM Hocutesne, He NPUMEeHAKTCA K BaHkoBckum KapTam
6e3 MaTtepuaribHoro HocuTtens, ecnm nHoe NpPpAaMo He ykasaHo B O6wmx Ycnosusix;

—  BaHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENst He MOXET BbiTb NepeBbINyLLEHa, 3a UCKITIOYEHUEM ClyYaeB, YCTaHOBMNEHHbIX O6LLMMY

1 Ycnyra npeocTaBnseTcs No Mepe TEXHUYECKOW peanusaumm.
2 MpuMeHsieTcst ¢ y4eToM nornoxenuin nn.1.10, 1.70 O6wwx Ycrnosuit.
3 Ycnyra npegocTaBnsieTcs Mo Mepe TEXHUYECKOW peanusaumu.



Ycnosusmuy;
—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AKTMBaLWK,
Takke MHble 0COBEHHOCTH, yYKa3aHHble B OGLUMX YCNOBUSIX.

1.11. BaHK No yMOn4aHWUI — KpeauMTHas opraHu3auusi, B KOTOPOW Yy Mosfyyatenst AeHeXHbIX cpeacTB OTKPbIT OaHKOBCKMI CYET M KOTOPYHO OH
BblGpan B kayecTBe OCHOBHOM A5 NONyYeHNs NepeBOAOB AeHEXHbIX CPEACTB C UCMonb3oBaHneM CepBuca BbICTpbIX NnaTexei. Mocne yctaHoBKN
nonyyarteneM AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOMbKO NMyTeM YCTaHOBKM HoBoro BaHka mo ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npon3BoanTCS).

1.12. BeckoHTakTHas BaHkoBckasa kapTta / BeckoHTakTHas KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckas kapta / KpegutHas
kapta / Kapta MNnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLLEHNs onepaumii B GaHkomaTax no GECKOHTaKTHOW TexHomnorum®,

1.13. bBbeckoHTakTHble onepauun — Onepauum no Kapte unu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMAsiEMble C WUCMOSIb30BaHMEM
BeckoHTakTHOn KapTbl / Ludposon Kaptbl / LindpoBoro cyeta n 6€CKOHTaKTHOrO CYMTBLIBAIOLLEro NnaTeXHoro yctponctea, unu Onepaumm no
KapTe, ocywiectBnsiemble ¢ ucnosnb3oBaHvem LindpoBon KapTbl B MOBGWIMBHBIX NPUNOXeHUAX Beb-calToB, NoadepXUBaKOLWMX onnarty 4vepes
LindpoBoii nnaTexHbI CEPBUC U yCTaHOBMNEHHbIX Ha MobunsHoM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3osaHus Lindposoro cueta
B Lindposom nnartexHom cepsuce Cbl1an BeckoHTakTHbIE onepauun oCyLLEeCTBASIOTCS NOCPeaCTBOM Mcrnonb3oBaHus Lindposoro nnarexHoro
cepBuca CBlMa nMbo  nyTtem pacno3HaBaHus QR-koga npv nomowm kamepbl MobunbHOro yctpownctBa (B TOM uucre, Ha Beb-cantax,
noaaepXuBaroLLmx pacnosHaHne QR — koaa).

1.14. BeHecduumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPOe MMeEeT BO3MOXHOCTb KOHTponupoBaThb Aencteus KnveHta. beHeduuymnapHbeim
Brnagensuem Knuenta npusHaetcs cam KnueHT, 3a ucknioueHMeM cryyaeB, €ClM MMEeKTCsi OCHOBaHus nomnaratb, yYto BeHedwmumapHbim
BrnagenbLem SBNnsieTCst MHoe hm3nyeckoe Nuuo, MMetoLLee BO3MOXHOCTb KOHTPONUpoBaTb AencTBust KnueHra.

1.15. BnokupoBka KapTbl (BnokupoBka KpeantHown kaptbi, BnokupoBka flononHutenbHon KapTbl) — npuocTaHoBneHve nnu npekpaiieHne
ncnonb3oBaHust KapTbl 4ns coBepLieHns onepauuii (BKnoYvasi Takoe NpuocTaHoBEHWE / NpekpaLleHre, KOTopoe BrieyeT 3a cobom nabsitne Kapthbl
(npymeHuMo ansa KapT Ha maTepuanbHOM HOcuTene) Npu nomnbITKE ee NCMOoMNb30BaHMs), KOTOPOe MOXET Npon3BoanTbCA baHkoM Ha ocHoBaHuK
nonyyeHHoro ot KnueHta yBedomneHus, Bknoyas ysegomrneHusa KnueHta, ykasaHHble B O6WmxX YcnoBusx, unv no uHuumatmee banka npwu
HapyLwweHun KnnueHtom nopsigka ncnonb3oBaHusa Kaptel nnu npu BeiseneHun OBCK, coBepluaemolri ¢ nomollpto KapTbl. [nst HeakTMBMPOBaHHbIX
nnaTexHblX kKapT bnokuposka KapTbl 03HavaeT nepeBoA nnaTexHoW kapTbl B COCTOAHME, koraa AkTuBaumsa KapTel HEBO3MOXHA.

1.16. bBrogxeTHas Bbinnara — nobas 13 BeiNMaT 3a cHeT CPeacTB OroaKeToB OrooKeTHON cuctembl Poccuiickon degepaumm, ykasaHHbIX B Y.4.
5.51 5.6 cT. 30.5 ®PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaunoHanbHOM NNaTexHo CUCTEMEY, B pacNOpPsKEHNM O NepeBoae KOTOPOW
B pekBuante 110 «Kop Bbinnatbi» ykazaHo 3HaudeHue «1». Ha Cuet BrlogpkeTHasa Bbinnarta MoXeT ObiTb 3adMcrieHa Tonbko ecnu 3To a) Cyer, K
KoTopomy BbinyweHa Kapta MUP n He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International nnu 6) BrogxeTHbIn
cyeT nnu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPOMY He BbinyLeHa kakas-nnbo KapTta nnm BeinylieHHas k Cyety Kapta MNnatexHon Cuctemsl
Mastercard International/ Visa International 3abnokvposaHa BaHkom B cooTBeTCTBUM € N. 6.11 B CBSI3M C Nony4eHMem nHopmanum o BBEAEHUN B
oTHoLweHun KnuenTa npoueayp 6aHkpoTcTBa.

1.17. BrogxeTHbIN cyeT — BMA CyeTa (TeKyLero cyeta) ¢ 0CoOObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMNOoNb30BaTb OaHHbIV TEKYLLUA cHeT Ana pacyeToB ¢ nomolybio Kaptel MUP (B criyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
Tekywmin cyet 6e3 KapThbl (B cnyvae, ecnm kK Hemy He BoinyLeHa Kapta MUP).

1.18. BantoTa pacuyeToB — BanoTa pacyetoB mexay baHkom n MNnartexHon Cucrtemon. MHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
06paTMBLUMCL B KOHTaKTHbIV LEHTP.

1.19. BupTtyanbHbin 06pa3 KapTbl — 3NIEKTPOHHOE M300paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHom ycTponictBe/Hocrmom
YyCTPONCTBE.

1.20. Bknapg — cpo4HbIi Bknag B pyonax PO u/unu vHocTpaHHOM BanioTe, pasMelleHHbin KnueHtom/ero [JoBepeHHbIM nuuom B baHke Ha
yCroBusiX, NpeayCcMOTPEHHbIX B [loroBope Bknaja.

1.21. Bnageney LudpoBoro cueta — KnneHT, Ha MMs KOTOPOro OTKpbIT CYET, KOTOPLIN XO4YEeT 3aperncTpupoBaTth Unu 3apeructpuposan Cuet
B KayecTBe Lincposoro cueta.

1.22. Bbirogonpuobpertatenb — NuLO, HE y4acTBYHLLEE B NMPOBEAEHMM Onepaumm, K Bbiroge KOToporo aevcteyeT KnveHT, B TOM unucne Ha
OCHOBaHWW areHTCKOro A0orosopa, A0roBopa NopyyeHus, KOMMCCUM U OOBEPUTENbHOMO YNpaBrieHns, nNpu NpoBeAeHnn onepauun ¢ OeHEeXHbIMU
cpefcTBaMy U UHbIM UMYLLIECTBOM.

1.23. Bbinucka no KpegutHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyweHa KpeautHas kapTa, dopmmupyemas 6ecnnatHo baHkom ansi
kaxxgoro OTuyeTHOro nepuoga, cogepxailas pasmep U CpPoku BHeceHns MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumax no Cuety/
Onepauusax no KpegutHon kapte (ecnv npMMeHUMOo), 4OCTYNHOM BGanaHce KpeanTHbIX CPeACcTB (Ha AaTy hopMUpOBaHMS BbIMUCKK), @ TaKKe UHble
cBefAeHus, oTHocswmecs k KpeautHoi kapTe. Beinvcka no KpeanTtHoi kapTe BkntovaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeanTtHow kapTe npv N3roToBREHNM BbINUCKN Ha BymaxHoM HocuTene. Mpu HanpaeneHuy Beinucku no KpeauTHoW kapTe B 3NeKTPOHHOM BUAE
Ha agpec aneKTPoHHOWM nouTbl KnveHTta, uHdopmaumsa o6 Onepauusix no Cuety/Onepaumsix no KpeantHon kapTe He BKIOYAETCs B BbIMUCKY U
poctynHa KnueHTy no ccbinke Ha CucTeMy, yKa3aHHOW B BbINMCKE.

1.24. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsa AaHHble 06 Onepaumsax no Cyety, B ToM Yncne gaHHblie 06 Onepauusx no Kapre,
COBEPLLUEHHBIX C UCMOrb3oBaHWeEM kak OCHOBHOM, Tak U JononHUTENbHbIX kapT.

1.25. Tpachmk noraweHmns — rpadmk NnaTexemn, B KOTOPOM yKasbiBaOTCs pa3mepbl 1 [laTtbl ocyliecTBneHnst ExxemecayHbix nnatexen. 'padmk
noraLleHnst HOCUT UCKITIYNUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npedocTaBnseTcs 3aeMLumky u MopyunTento (ecnv NnpyMeHUMO) npu nogave B
BaHk 3assneHusa Ha KpeanT/ WHamMBmAayanbHbIX YCHIOBUNA.

1.26. [Oara Bbinuckn no KpeautHou kapTe — gata pacyeta 3a40MmKEHHOCTU NMbrOTHOro nepuoaa, MuHuManeHoro nnatexa no KpegutHoi
kapte. baHk coobaeT KnueHty nepsyto daty Beinuckm no KpegutHoit kapte B popme CMC-coobLueHuns, HanpaBnsemoro Ha KOHTaKTHbIN Homep
MobunbHoro TenedoHa 3aemwuka. O nocneaytowmx datax Beinuckn no KpeanTtHol kapTe baHk nHdopmumpyeT 3aeMLupmka Mo 3NEKTPOHHOM noyTe
n/ vnn nocpeacteom Cuctembl. Ecnn Jata Beinuckn no KpeautHon kapTe nNpuxoguTcsa Ha AeHb, He ansawowuinca Pabounm gHem, To [aToun
Beinuckn no KpeouTHoOM kapTe cuuTaetcs Gnvkalwuni cnegyrowmii 3a HAM Pabounii aeHb. VcknioueHne cocTaBnsaT criydanm, korga anst
ocyliecTBrneHust pac4eToB no KpegutHon kapTte MNnatexHon cucteMon ycTaHaBnvMBaeTcsa aarta, He sinsiowasca Paboumm gHem. B aTux cnydasx
no ycnosusim o6s3aTenbCTBa OHO AOMKHO OblTb MCMOMHEHO B YKa3aHHbIM CPoK, 1 [aton Beinuckn no KpeanTHOW KapTe ABNsieTCs yCTaHOBIIEHHas
lMnaTexHon cuctemon gata Ans OCyLecTBneHusa pac4eToB no KpeantHowm kapre.

1.27. [Oara okoH4yaHus Mognucku — 1) npu oTknoveHun MNognucku no nHuumaTnee Knuexta unm npm nsameHeHnn suga Mognucku cornacHo n.
12.9 O6Lwmx YcrnoBuii — Takon J4aTon SiBASETCA NocneaHuin AeHb onnadenHoro Mepuoaa Mognucky 2) npy oTkntodeHny Mognucku no nHnumatmee
BaHka — aTOV maTon siBNSeTCA AeHb ee OTKYeHUs, a Npu oTknoyeHun oanuckm B CBA3W C npekpalleHvem ee npegocTtasrneHns baHkom —

4 Hanuuve Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
5 Ycnyra npefoctaBnseTcsa no Mepe TEXHUYECKON peannaauumn.



nocneaHun AeHb onnadeHHoro MNepuoaa MNognucku.
1.28. [HOarta ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHun geHb kaxxgoro MpoueHTHOro nepuoga - Ansa Bcex ExxemecsayHbix nnatexen, Kpome nepeoro ExxemecayHoro nnarexa;

— KaneHpapHaa aarta, yKasaHHaa B 3aaBneHnn Ha er,D,MT/VlH,D,MBVI,D,yaJ'IbeIX ycnoBuax - Ana nep.Boro ExxemecsyHoro nnartexa (,D,aTa
ocyulecTBrieHua nepBoro ExxemecauHoro nnaTema).

1.29. [Oarta npepocrtaBneHna Kpeauta

— B uensax Pasgena 7 «[lMopsgok npepoctaBneHnss u norawenus KpegutoB anst pacdetoB no Onepauusam no KpeauTHowm kapTe» — gara,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, WM 3NEeKTPOHHbLIX AaHHbIX, NocTynawwmx u3 MnatexHon
Cwuctembl n YctponcTts baHka.

— B Uuensax Pasgena 8 «[Mopsinok npegoctasneHus u noraweHuns Motpebuntensckmx KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.30. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTa/OononHutensHas KapTa, [loBepeHHoe nuuo, Ha MMst KOTOpPOro
BbinyweHa JononHuTensHas KapTta, Pe6éHok, Ha umsa koToporo BbinyweHa OcHoBHas KapTta/QononHutensHas Kapta.

1.31. [OoBepeHHOCTb — MUCbMEHHOE YNonHoMmouune, BblgaHHoe KnueHTom [oBepeHHOMY nuuy AN npeacTaBuTenbcTBa nepen baHkom (Mnu
No6bIMM TPETBUMU NULLAMU) U COBEPLUEHUS AEWCTBMA OT MMEHU M Mo nopydveHuio KnueHta. [oBepeHHOCTb AOMKHa ObiTb yaocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKOHOA4aTENbCTBOM, Unn ocpopmneHa KnneHtom B BaHke ¢ npocTaBneHneM ynonHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTKn 0 ToMm,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnneHTa, BblaasLlero [JoBepeHHoOCTb.

[oBepeHHOCTb MOXeT 6bITb odopmneHa KnueHtom B Cucteme Panddpansen OnnaviH. B atom cnydae KnueHT nognuceiBaeT [JoBEpEHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusmu O0.

1.32. [doBepeHHOe NUL0 — MNOJTHOCTLI0 AeecnocobHoe CoBepLUEHHONETHEE NMLIO, KOTOPOe Ha OCHOBaHUM BblgaHHOW KnveHToM [loBepeHHOCTH
WNN Ha OCHOBaHUW 3akKmtodeHHOro mexay KnveHtom n BaHkom cornawieHus o HageneHuyn NonHOMOYUSIMU, NpegycMoTpeHHoro Ycnosuammn OO,
MMeeT NpaBo COBepLUAaTb OEWCTBUSA OT MMEHU 1 No nopyyeHuto Knventa. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexune o
HageneHnn NoIHOMOYMSIMM BCTYNaeT B CUMNY MpU yCrioBum 3akniovenns JosepeHHbiM nuuom [orosopa O ¢ baHkom.

1.33. [OoroBop — gorosop nnMbo nNpu COBMECTHOM YNOMUHAHWM OOroBOpbl 06 Oka3aHMM COOTBETCTBYOLWEN(MX) BAHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) . 2.1 O6wux Ycnosui.

1.34. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKPbITME TEKYLUEero cyeTa/aoroBop Ha OTKPbITUE TEeKyLlero cyeta ¢ BO3MOXHOCTbIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMeELLaHHbIA JOroBOpP, BKIOYaoWmMn B cebs aneMeHTbl AoroBopa 6GaHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA MraTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpblBaeTCs TeKyLmMi c4eT B BaHke, a Takke MoxeT BbITb
BbinywleHa BaHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyTeM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCroBusiX, cogepxalumxcs B 3assneHun KnveHta, odpopmneHHom no dopme baHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyuiero cyeta (nepBoro Tekywiero cyeta). B cuny
OencTByloLero 3akoHogartenscrea P® baHk BnpaBe 6e3 06bACHEHMS NPUYNH O0TKa3aTb KnNneHTy B 3akmno4eHMn 4OroBopa B YacTu UCMOMb30BaHUS
3MEKTPOHHOro CpeAcTBa nnaTexa, Npu 3TOM AaHHbIN OTKa3 He SABMSEeTCA OCHOBaHWeM [Afs OoTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pactopxxeHuns [loroBopa 6aHKOBCKOro cyeTa.

1.35. [Jorosop Bknaga — gorosop 6aHKOBCKOroO BKMaga, B pamkax koToporo BaHk npyHMMaeT noctynmeLuyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMMy (BKnag), U 0bA3yeTcs BO3BpaTUTb eMy CyMMy BKMafa M BbINMaTUTb MPOLEHTbI Ha Hee Ha YCroBUAX M B MOpsAKe, NpegyCcMOTPEHHbIX
JoroBopoM. [JoroBop Bknaga 3akroyaeTcs:

— nytem noanucanusi B MoapasgeneHnn Banka [oroopa Bknaga KnveHTom v BaHkom B BuAe [ABYCTOPOHHEro AOKYMeHTa (NMpUMEHUMO Ansi
HorosopoB Bknaga, 3akntoveHHbix 4o «04» pnekabpsa 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHaudyeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteMm nognucaHus (nogayu) KnueHToMm 3asBrneHuns Ha oTkpbiTMe Bknaga v akuenta BaHKOM [aHHOrO 3asiBNEHUs NyTEM MUCMOSTHEHUS
Pacnopsikennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cueta KnmenTta Ha Cuyet Bknaga, nocne 4vero [doroBop Bknaga cuuTaetcs
3aKMHYEHHBIM Ha YCIOBUSIX, YkasaHHbIX B O6LmMx YcnoBusx, Tapudax 1 3asiBrieHnmn Ha oTKpbiTe Bknaga (npvMeHMmo npu 3akntodeHnn [lorosopa
Bknapa B MNoagpasgeneHmn baHka ¢ «04» pekabps 2019 roga, Ans otaenbHbix BUAoB [JoroBopoB Bknaga, npegHasHaveHHbIX ans KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHKOBCKOe 0GCMyXMBaHME), a TakKe B yCTaHOBMNEHHbIX BaHkom cnyvasx yepes Cuctemy PandpdpanseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odpopMuTb B Cucteme PaiidhdbanzeH OHnaiH, onpeaenstotcs baHkom 1 goesoasTtca oo ceeaeHus KnueHTos
nyTem pasMeLleHusi CooTBeTCTBYyWen nHdopmauum Ha Cawvite baHnka/B Cucteme PawnddarnizeH OnnamH unu npu obpawieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.36. ﬂOFOBOp 3anora — Ooroeop, B COOTBETCTBUN C KOTOPbIM 3anorogarenb nepenaet B 3anor BaHKy I'Ipep,meT 3anora gna obecneyeHus
ncnonHeHnst 06s13aTenscTse 3aemwuymka no er,Cl,I/ITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe6OBaHI/I$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka geHexHbIX cpencTe npu HEeOEeNCTBUTENBHOCTM erD,VITHOFO ,El,orosopa, 1 O BO3BpaTe HeOCHOBATENIbHOIo O6OFaLLleHI/|ﬂ B Cny4dae npusHaHua
er,D,VITHOFO ,El,oroaopa He3aKIio4YeHHbIM.

1.37. [OoroBop nopy4yuTtenbcTtBa — 0roBop, B COOTBETCTBMUN C KOTOPbIM I'IopquTenb o6;|3yeTc;| oTBeYaTb nepen BaHkom 3a ncnonHeHne
obsa3aTenscTB 3aemMuymka no er,EI,VITHOMy ,El,orosopy, a TakXXe 3a ucnonHeHune Tpe6OBaHMﬂ O BO3BpaTe NoJ1y4YyeHHbIX OT BaHka geHexHbIX cpencTe
npun HeOenCcTBUTENbHOCTH erﬂ,I/ITHOFO ,El,orosopa, 1N O BO3BpaTe HeOCHOBATENIbHOIo oboraueHua B cny4vyae npusHaHuaA er,ELI/ITHOFO ﬂOFOBOpa
HE3aKIM4Y€EeHHbIM.

1.38. [OononHuTtenbHaa Kapta (QononHutenbHas BaHkoBckas kapta, [JononHuTenbHas KpeauTHas kapTta) — BTOpas v nocnegywolime
KapTbl Ha MaTepuanbHOM HocUTene, BbiMyLeHHbIe K ogHOMYy CueTy. [ononHutenbHast Kapta He MoxeT ObiTb BbinylleHa k CYeTy, K KOTOpOMY
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknoveHvem KpeauTHbix kapT 6e3 maTepuanbHOro HocUTens B CriydasX npeasioxeHus
(opepTbl) BaHka 3aemwuky B nepmog ¢ 13.07.2020 no 31.12.2020). [HononHuTtenbHast Kapta MoxeT ObiTb BbinyweHa Ha umst KnuenTa, ero
OoBepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHUYEHUss Ha TUMN WM KaTeroputo [ononHutenbHblx KapT, koTopble mMoryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropmn. Cpok gencteusa [JononHutensHon KapTel orpaHnyeH CPoKoMm
nenicteust OcHoBHoM KapTbl.

Boeinyck JononHuTteneHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu ycrnosuu Hanuumsa B baHke [JoBepeHHOCTN Ha COBepLUEHNe onepauui
no CueTty, kK KOTOPOMY BbInyckaeTcs [JononHuTensHas KapTa, unm 3aknioveHuns cornawleHnsi 0 HageneHun NosIHoOMOYMAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNHAET HE MeHee Cpoka AeUCTBUS Bbinyckaemon JlononHutensHon KapTbl.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsKaTbCs OEHEXHbIMW CpeacTBaMu,
npefocTaBneHHbIMU eMy KnveHTOM, ABMSIOWMMCA €ero 3akoHHbIM NpeacTaBuTenem, Ans cBoOOAHOro pacnopsbkeHusi. Pasmep CpeacTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsiKeHWsi, NPU3HaeTCst paBHbIM NIMMUTY (NIMMUTaM), YCTaHOBIIEHHOMY (-bIM) MO
JononHutensHon baHkoBCKoOW kKapTe, KOTOPbIN(-ble) KNnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwunx Ycnosuii.

PebeHok ¢ NMOMOLLbIO, BbII'IyLIJ,EHHOVI emy ,D,OI'IOJ'IHVITeJ'IbHOVI erLI,VITHOVI KapTbl MOXET pacnopsaXatbCA AOeHEeXHbIMU CcpeacTtBamu,
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npefocTaBneHHbIMU eMy KnneHToMm, SIBMSIOWMMCS ero 3akOHHbIM MpeacTaBuUTeneM, Ans CBOOOAHOrO pacropsikeHWUsi, B TOM 4ucne 3a cyeT
npepocrtasnsemoro baHkom Kpeguta. Pasmep cpencts, npegocTaBrieHHbix Pebenky KnveHTom ansi cBo60AHOrO pacnopspkeHusl, npusHaetcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTenbHon KpeantHow kapTe.

1.39. [ocTynHbIN 6anaHc — OCTaTOK AeHeXHbIX CPeACTB, HaXOAAWMINCS B pacrnopsikeHun KnueHTa (4OCTaTOYHOCTb AEHEXHbIX CPEACTB), T.€
3TO CyMMa [EeHeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbIn MOMEHT BpemeHu Ans coeplieHns Onepauuy no CyeTy (BKMOYas UCNOMHEHUe
Pacnopsixenun) nnu no Kapte (npy ee Hanuymm). JocTynHbii 6anaHc onpefensieTcs UCXo4s M3 ocTaTka OEHEXHbIX CpeaCTB, HaxXoA4sAWMXCs Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanu4uuun)/paamepa JocTynHoro octatka KpegutHoro numuta no KpegnTtHon kapte u MonoxutensHoro 6anaHca
no CyeTy, K KOTOPOMY BbINyLeHa KpeanTHas kapTa, Ha Ha4ano TeKyLLero AHs, 1 C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHbix co Cuyeta KnueHTta-nnartenbLlimka u 3auncneHHbix Ha Cuet KnueHTa-nnatenblimvka 40 Havana onpeaenexHus
[OCTaTOMHOCTU AeHEXHbIX cpeacTB Ha CyeTe;

- HanuWyHbIX OEHEeXHbIX CPeAcTB, BblAaHHbIX co CuyeTa KnmneHTa-nnatenblumka M 3aducneHHblx Ha CueT KnveHTa-nnatenbliyka A0 Havana
onpeaeneHns 4OCTaTOMHOCTU AEHEXHbIX CpefcTB Ha CyeTe;

- CyMM paHee coBepLueHHbIX Onepaumn no baHkoBckon kapTe/KpeanTHon kapTe (Npy ee Hanu4uun), 3abnoknpoBaHHbIX Ha CueTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX N. 3.7 ObLwmx Ycnosui.

[nsa uenew ncnonHeHus PacnopsbkeHuin n3 [locTynHoro 6anaHca NOMMMO yKkasaHHbIX BbiLLE CYyMM TakkKe UCKIoYaloTCs:

- CYyMMbl JEHEXHbIX CPEACTB, Noanexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHUM PacnopsikeHWi, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX 40 Havana onpeaeneHns 40CTaTOMHOCTU AeHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycmoTpeHHble n.n. 5.33, 6.1.8, a Takke MHbIMK nonoxeHnsiMm OBLLMX YCrnoBui.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensietca kak pasmep Bknaga 3a BblYeTOM
MUHUManbHOW cyMmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTeeTcTByoLwero Bknaga.

1.40. ExemecsiuHbIN NnaTex — Nepmognyeckn ynnadymsaemMas 3aeMLmnkoM cyMmma, BKoYarLLias CyMMy OCHOBHOIO JOMra M/uUnun NpoLeHToB 3a
nonb3oBaHve Kpegutom. Pasmep ExemecsayHbix nnatexen u NepuoanyHOCTb MX ynnaTbl onpegenserca B nopsgke, ykasaHHoOM B pasgene 8
«[Nopsaok npegocTaBneHns 1 noraweHns noTpebuTensckux kpeantos» OBLWMX Ycnosui.

1.41. 3apomkeHHocTb Ha [laty Buinucku no KpeautHon kapTte (3a4omkeHHOCTb JIbFOTHOrO Nnepuoaa) — 3aj0/HKEHHOCTb, BO3HUKLLASA A0
oKkOoH4yaHust OnepauunoHHoro aHsa Jatbl Beinucku no KpeguTHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcupoBaHHas B Bbinucke no
KpeaunTHou kapTe. B Hee BknoyaeTcs:

- HeoMnna4eHHas CcymMa OCHOBHOrO JoSra, BO3HMKLWEro paHee OTYETHOro nepuroaa (3a UCKMYeHneM CyMMbl MPOCPOYEHHOr0 OCHOBHOMO Aornra),
- NPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTHI,

- Heomnna4eHHasi CcyMMa OCHOBHOro fonra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CymMMa NpoLEeHTOB, HaYUCreHHbIX B OT4eTHOM nepuoae,

- TMepepacxon KpegutHoro numunTa;

- 3af0JKEHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLLUNNHbI;

- HEeyCTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NcnonHeHne obs3aTenbCTB No BO3BPaTY 3a40/MKEHHOCTU.

1.42. 3aemwumk — dnsnyeckoe nuuo, 3aknoumellee ¢ baHkom KpeguTHein [JoroBop u koTopomy 6bin npegoctasneH Kpeaut. Ons KpeanTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnneHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.43. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte NpaB U 3aKOHHbIX MHTEPECOB (PU3UYECKUX NUL, Npu
OCYLLECTBMEHUN [OEATENbHOCTM NO BO3BPATy MPOCPOYEHHOW 3a00/MKEHHOCTM W O BHECEHUUM u3MeHeHun B PepepanbHbii 3akoH “O
MUKPOOMHAHCOBOW AeATENbHOCTM U MUKPO(MHAHCOBbLIX OpraHn3aumsax’».

1.44. 3apnnatHbin KnueHT — KnneHT, B nonb3y KoTOporo KomnaHuusi OCyLLeCTBNSET MNepeqvcrieHne [OeHEeXHbIX CPeAcTB B Mopsake,
ycTaHoBneHHoM CornaileHunem.

1.45. 3apnnaTHbIW NPOEKT — 0cobble ycrnoBusi obcnyxusaHusa 3apnnatHoro KnueHTa, yctaHaBnnBaemble baHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M codepxallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTUBA.

1.47. 3asBneHue Ha Bbinyck KpegutHon kapTbl (npyMmeHumo ana KpeautHeix JoroBopos, 3akntoveHHbiX o 01.07.2014) — 3aaBneHne Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensietcs KnueHtom B BaHk no hopme, yctaHoBneHHoWM BaHkom, n cogepxuT npeanoxeHune (odepTy)
KnueHTa 3akniounTb JOroBOP O NPeAoCTaBeHnn N OBCHyXMBaHUM KapTbl. AKLENTOM odepThl ABMSATCA AercTBMA baHka no oTkpbiTuio CyeTa.

1.48. 3asBneHue Ha Kpeaumt (npumeHumo anst KpeauTHbix OoroBopoB, 3akmtoyeHHbix o 01.07.2014) — 3asBneHne Ha KpeauT, KOTOpoe
npepoctaesnsetcsa KnueHtom B BaHk no popme, yctaHoBneHHon BaHkom, n coaepxut npegnoxexve (odepty) KnuenTa 3akntioumTtb KpeamTHbIn
Horoop. Akuentom ocepThl ABnAtoTCS AencTeusa baHka no npegocTtaeneHnto Kpeanta KnnenTy.

1.49. 3asBneHue Ha nopgkntoyveHue Moanucku — 3asBrneHne Ha nogkntodeHve Moanucku, koTopoe npepoctasnsietTcss KnueHtom B BaHk no
dopme, ycTaHoBneHHON BaHkom.

1.50. 3asiBneHue-ob6s3aTeNnbCTBO — 3asBreHe 3aemwumka no opme baHka 0 HamepeHnn OCyLLLECTBUTDL MOSHBLIN U YACTUYHBIA LOCPOYHbIN
Bo3Bpat KpeauTa.

1.51. 3asBneHue-odepTa — 3aABneHNe o 3akniodeHun [lorosopa 3anora u [loroBopa nopy4mTensCcTBa (ecnv NpuMeHUMo), npegocTaBnsiemoe
3anorogatenem u Mopy4ynTtenem (ecnu npumeHnumo) B baHk. 3asiBneHne-odepTa ABnseTcs HeoTbeMnemMon YacTeto [lorosopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBui.

1.52. WUpeHTudbmkaTop — nHopmaLusi, No3BonsioLLlasi OAHO3HAYHO YCTAHOBUTbL HOMEP GAHKOBCKOro cyeTa moslyvatens AeHEeXHbIX CPeacTB.
NaoeHTUdnkatop NPUMEHSIETCA MPU OCYLLECTBIEHUM NEPEBOAOB W 3AYUCIIEHUM [AEHEXHbIX CPEACTB B Cry4vasiX, YCTAHOBMEHHbIX O6LWmMMu
Ycnosusamu. B kavectBe VipgeHTndukaTopa ncnonbayetcs uHdopmaums, onpegenerHas n.5.19 n Ycnosuammn 0.

1.53. WUHamBuayanbHble ycnoBus — uHavemayanbsHble ycrnosus KpegntHoro [loroBopa, KOTOpble cOrnacoBbiBaloTCs 3aeMLiMKoM M baHkom
VHAMBMAYaNbHO U BKIOYaAOT B cebsi yCrnoBusi, NPSIMO yKa3aHHbIE B 3aKOHE, a TakKe UHbIe YCNOBUSl, COrNacoBaHHble CTOPOHaMu (MPUMEHUMO Ans
KpeaunTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.54. WUHpuBugyanbHbii 3apnnatHbii KnueHT — KnueHT BaHka, nonbayrowminca niobort BaHKoBCKOW KapTOM U NONy4Yatolmin exxeMmecsiyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha CBOWM CYeT C HazHa4YeHUeM nratexa, CBUAETENbCTBYIOLWMM O MONyYeHUU MM 3apaboTHOW nnaTtbl B pa3Mepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToBs, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTkpbIToro(blx)
B CTOPOHHWUX KPEAUTHBIX opraHnsaumsx n/unm B baxke.

1.55. KapTa — BaHkoBckasi kapTa U KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.56. Kapta MUP — baHkoBckasi kapTa MnatexHon cucrtemsl «Mup», SBRsOLLAACS HaLMOHarbHbIM NNaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HauMoHanbHOW NNaTeXHON cucTeme».



1.57. Kareropmsa 3aemMwmka — 3170 nprMceamBaeMbin BaHkom kputepuii 3aemiumky. Knaccudmkaumst Kateropui 3aemiuyka ocyliectsnseTcs no 12-mm
KaTeropusim:

— Karteropusa 3aemwpika 1 — 310 3aemiyikn, NpefocTaBmBLUME AOKYMEHTBI, NoaTBepxaatowme goxod. Co Cnmckom AOKYMEHTOB MOXHO O3HAKOMUTBLCS
B [NogpasageneHusax baHka n Ha Cante baHka;

—  Kareropust 3aeMiumka 2 — 3T0 3aeMLLMKM, He NPeAOCTaBMBLUME AOKYMEHTbI, MOATBEPXAatoLLmMe OOXOL;

- KaTeFOpVIH 3aemuyka 3 — 310 3aeMLyKK, SBRsoLWLmMecs COTpyAHMKaMU OpFaHVI3aLI,VIl7I-I'IapTHepOB BaHka, cornacoBaHHble Ha YCNoBUAX NbrOTHOro
KpeouToBaHus. YTOYHWUTb MNPUHAONEXHOCTb pa60TonaTen;| K CMUCKY opraHusaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnosua InbroTtHOro
KpeanToBaHUA, MOXHO B KoHTakTHOM LeHTpe;

— Karteropusa 3aemwmka 4 — ato 3aeMLUmKm:
e  3apnnatHble KnmeHTbl, COCTOsILLME B TPYAOBbIX OTHOLLEHNAX ¢ KoMnaHuewn, unm
. MHameuayaneHble 3apnnatHbele KnveHTel;
— Karteropus 3aemiumka 5 — 310 3aeMLpmKu:
e [OnyuvBLUWE CneumanbHOe MHAUBMAYanNbHOE NPeAnoXeHne ¢ npeasapuTensHO 0gobpeHHbIM KpeauTHbIM IMMUTOM, Mn

e  [ONyuvBLUME CreumanbHoe WHAMBUOyanbHOe NpeanioxeHue ¢ npeasapuTensHo OAoGpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocswmecs k Kateropun 3aemiumka 4.

— Kateropusi 3aemiuyika 6 — 310 3aeMLumku, ochopmmuBLLME KpeauTHYHO KapTy B pamkax NonoXUTENBHOrO pelleHnst baHka o Bblgade notpebutensckoro
KpeguTa;

— Kareropusi 3aemwpka 7 — a10 3aemiimkn, odopmuBlume KpeauTHyto KapTy B pamkax MorioXutenbHoro pelleHust baHka o Bbligave Kpeguta Ha
npvobpeTeHne TPaHCMOPTHOIO CPeaCcTBa;

— Karteropusa 3aemwmka 8 — ato 3aemuimkm, 3aknoumnBlune ¢ bankom CornaweHue o NakeTe ycnyr, npegycmoTpeHHbii Tapudpamm no KpeautHbim
KapTam / OCyLLEeCTBMBLUME NOAKMIOHYEHME ykadaHHbIX [akeToB ycryr B COOTBETCTBUM € pa3genom 15 O6wmx Ycnosui;

— Kareropusi 3aemwumka 9 — ato 3aemwumkn, sensioumecs CoTpyaHvkamm baHka;

— Karteropusa 3aemumka 10 — 3to 3aemimky, ABNSIOWMECH COTPYAHUKAMU OAHOM U3 cneaytowmx opraHmsaumn: OO0 «Cumene», OO0 «CumeHc
TpaHcopmaTopbi», OO0 «Cumerc MHpactpu Cocdpteep», OO0 «CumeHc 3apaBooxpaHeHuey, OO0 «CumeHc TexHonorum MazoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc HedTeras n OHepreTukay;

- KaTeFOpMﬂ Baemwyika 11 — aTo 3aeMLUyKK, SBRSAOLWLMECS COTpyAHMKaMU KOMMaHWUI, ycnoBsua OGCJ'Iy)KMBaHVIH KOTOpPbIX CorfnacoBaHbl Mexay BaHkom
1 KOMMaHWeN B nHOuBMAOyanbHOM nopsake;

— Kareropusa 3aemiyka 12 — 310 3aemLumky, YCrnoBusi 0GCIYKMBaHUS KOTOPbIX COrnacoBaHbl BaHkoM B UHAMBMAYanbHOM MOpsiaKe.

N3ameHeHne Kateropun 3aemumka npoussogutcs Bavkom ¢ nepsoro Pabodyero gHsi, cnepytoulero 3a gHem, korga baHky ctano nsBecTHO o
HaCTynmneHnn ocHoBaHuA AN nameHeHuns Kateropmmn 3aemwmka. OcHoBaHWs Ans nameHeHusa Kateropum 3aemMuiyka ykasaHsl B Tapudax.

1.58. Keasu-kaw onepauum —onepauum no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBAMM, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANNYHbIe
AeHexHble cpeacTtBa. K Takum onepaumsM, B 4aCTHOCTU OTHOCHTCH: MOMOSIHEHWE WHTEPHET-KOLENbKOB (3NEKTPOHHbIX KOLUENbKOoB), onnarta
OOPOXHbIX YEeKOB, MOMOfIHEHME CHETOB B Apyrmx H6aHkax, mokynka duliek B Ka3uHo, roTeperHblx 6uneTos, ucnons3osaHne Cueta KpeautHon
KapTbl B CEPBMCAxX NepeBOAOB N0 HOMEPY MOBUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrve onepauun. bBaHk onpenenset
KBasu-kaww onepauumm, ncnonbsysa cnegytowme MCC (Merchant Category Code) Koabl, ycTaHaBnnMBaeMble CTOPOHHMM GaHKOM Mpu npoBeaeHun
akBavipuHra: 4829 [leHexHble nepeBoapl, 6012 PuHaHCOBLIE MHCTUTYTLI — TOProens u ycnyru, 6050 ®uHaHcoBbIE yYpexXaeHUs — KBasu-kaLl, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaww, 6211 LieHHble 6ymarn — Bpokepbi/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlom6apap!.

1.59. KnueHT — dusmyeckoe nuuo, HaxoasLeecs Unu npuHumaemoe Ha obcnyxumBaHve B baHke, obpalatolleecs B baHk onsi coseplueHus
pacyeTHbIX, 4eNO3UTHbIX, KPeOUTHbIX, BaOTHBIX U UHBIX ONepauuii U CAENOoK B COOTBETCTBUM C 3aKoHoaaTenbcTBOM Poccuiickon ®enepaumun. B
Luensax npenocTtaBneHnst MHgopMaunoHHoro goctyna k Cucteme noa «KnmeHToM» Takke MOHMMaeTcs uandeckoe nuuo, siBnswLLeecs
aepxatenem gebeToBov KOPNopaTUBHOW KapThbl, BbiMyckaemoln baHkom.

1.60. Kopa akTMBauum — yHVKanbHasa nocrneaoBaTesibHOCTb CUMBOSIOB, KOTOpasi MOXET ObITe HanpaeneHa baHkom Oepxarento Kaptel B Buae CMC-
coobLeHnsa Ha KoHTakTHbIn Homep nnbo B Buae lNyw-yBegomnenuin Ha KoHTakTHoe MobunbHoe yCTporcTBO, Npu coBepLueHun [epxatenem Kaptbl
MOKYMKM B ceTW MIHTEpHET Npu ycnosum ucnonb3osaHus TexHonorum Verified by Visa/ MasterCard SecureCode/ Mir Accept MNnaTtexHon cuctemon,
TOProBO-CEPBUCHBLIM MpeanpusiTuem u ero 6aHkom-akBariepoM. BaHk He HeceT OTBETCTBEHHOCTU 3a ucrnonb3oBaHue Koda aktueaumm TpeTbuMm
nmMuamu, KOTopoe cTaro BO3MOXHO B pedynbTaTte nepegayn [lepxatenem KapTtol TpeTbmum nuuam MobunbHoro TenedoHa, B KOTOPOM UCMONb3yeTcs
KoHTaKTHbIN HOMEP.

1.61. KomnaHusa - iopuauyeckoe nuUUO (3a MWCKIOYEHMEM KPeAWUTHOW opraHv3auumu), B TOM 4uMCre [AelcTByloulee B fvUe CBOEro
npeacTaBuUTeNbCTBa UNn punmana, usnyeckoe nNMUo — MHAMBUAYanNbHbIA NpeanpuHnuMaTens, unn usmyeckoe nuuo, 3aHMMatoLeecs YacTHOM
NpaKkTUKOW B NOPSAKe, YCTaHOBMEHHOM 3akoHoAaTenbCcTBoMm Poccuiickon Penepauun, 3aknoumeluee ¢ baHkom Cornaiienue.

1.62. KoHTakTHOe Mo6unbHoe ycTporMcTBO — MobunbHOe YCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. MNpy nepBuYHOM
Bxoge KnueHta B MobunbHoe npunoxeHve nocpeactBoM MoGWUIbHOTO YCTPOWCTBA OHO aBTOMaTuyecku peructpupyercs B MoburnbHOM
npunoxeHmn B kKadectBe KoHTakTHOro MobGunbHoro yctponctsa ansi uernewn nonyyernus Knuventom [lyw-yBeaomMneHui MHEOPMaLNOHHOMO
copgepxxaHus. Mpu xenaHun KnueHta nameHuTb KoHTakTHOe MoOunbHOe YCTPOWCTBO Ha Apyroe, emy Heobxoaumo BowTu B MobGunbHoe
npunoxeHme ¢ HoBoro MOGWUMBLHOIO YCTpPOWCTBA M 3aperucTpupoBaTb €ro B kadecTBe KoHTakTHoro MoGunbHOro yctpoicTBa B pasfene
«YBegomneHve o6 onepaumsax». KoHtakTHoe MobunbHoe yCTPOMCTBO MOXET ObITb TOMbKO OAHO.

1.63. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedgoHa KnveHta w/wnu KoHTakTHbI HOMep MOGWUNbHOro TenedoHa
HoeepeHHoro nuua n/unn KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.64. KoHTakTHbIN HOMep MobGunbHoro TenedoHa KnueHta — Homep MoGunbHOro TenedoHa, KoTopbii KnueHT coobliaet BaHky npu
obpalueHnn KnmenTta B BaHk ¢ Lienbto OTKpLITUSI NEPBOro 1 nocreayoLmx CHeToB, ¢ Lenbio yBegomneHms baHka 06 nameHeHnmn ero nepcoHarnbHbIX
OaHHbIX, Y ucnonb3yemMblin Ansa cBasu baHka ¢ KnneHTom B cnyvasx, npegycmoTpeHHbIx [Jorosopom, O6wmmm Yenosusamu, Tapmudamu, MNMpasunamm
no Kaprtam, 3akoHogatenbctBoMm Poccuiickon ®epepaumm, n HanpaBneHus baHkom MHdopmaunoHHbix CMC-coobuieHunin, Koga aktusauumm,
OpHopasoBoro koga, Kogosoro crnoea (B BuAe ogHopa3oBoW kombuHaumm yucen) npu obpaiieHun B KOHTaKTHbIV LLEHTP, MHOW MHopMaLuu,
npegycmoTpeHHon O6wmmu  Ycnosuamn. KnveHT MoxeT wu3MeHuTb KOHTakTHbIi HOMep MobunbHoro TenedpoHa KnueHta, odpopmums
COOTBETCTBYIOLLEE 3asiBIEHME:

— B [llogpasgeneHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTel, BbinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayu BbllleyKka3aHHOro 3asiBlEHUS:
1) Knuent BBognT MNMWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomarta, B TOM, Yucle, B YacTu Heobxoaumoro copmarta Homepa
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MobunbHoro TenedoHa. MNpu aTom B cnyyae ykasaHust Homepa MobunbHoro TenedoHa B chopmare, OTIMYHOM OT yKa3aHHOro Ha aKpaHe
6aHkomaTa, BaHk nMeeT NpaBo He UCMOMNHATL Takoe 3asBneHve KnnexTa.

2) y KnneHTta namexsetca Homep mobunsHoro TenedoHa ans OgHopasoBbix Naporne.
— B Cucreme PanddanseH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa MobunesHoro TenedoHa KnueHta Homep TenedoHa anga ysegomneHun, nu6o Homep
MobunbHoro TenedoHa ans OgHopa3oBbiX Naponen. B atom cnyyae Homep MobunbHOro TenedgoHa ans nonydeHnsa Cepsuca «Y BegomneHms ob
onepaumsx» 0cTaeTcs NPEXHUM.

1.65. KoHTakTHbIN HOMep MobOunbHoro TenedgoHa [loBepeHHOro nuua — Homep MOGUNbHOro TenedoHa, KoTopbii [oBepeHHoe nuLOo
coobwwaeT baHky npu obpalleHumn B BaHk ¢ Lenbto Beinycka [lononHuTensHon KapTel 1 ncnonb3yembln Ans ceasv baHka ¢ [loBepeHHbIM nvuom B
crnyyasx, npegycMoTpeHHbix [orosopom, O6wwmmu Ycnosusimu, Tapudamu, [lpasunamm no KapTtam, 3akoHopgaTenbCTBOM Poccuickon
depepaummn, n HanpasneHuss baHkom mMHdopmaumoHHeix CMC-coobwerun, Koga aktusaummn, OgHopasoBoro koga, Kogosoro crnosa (B Buge
04HOpPa3oBol KOMOUHaUMK Yucen) npy obpatueHun B KOHTaKTHbIN LIEHTP, MHOM uHdopmauun, npegycMoTpeHHon O6wmmm Yenosusimu. B cnyyae
ecnu [JoBepeHHoe NuUo He nNpegocTaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk Bnpase ncnonb3oBaTh B
Ka4yecTBe KOHTaKTHOro nobor gpyron Homep MobunbHoro TenedoHa, kotopbli KnueHt/ [loBepeHHoe nuuo npegoctasun baHky onsg nonyyeHus
BGaHkoBCkMX ycnyr. [JoBepeHHOe NUUO MOXET WM3MEHUTb CBOW KOHTaKTHbIM HOMep MobunbHoro TenedoHa [JoBepeHHoOro nvua, oopmMuB
COOTBETCTBYHOLLEE 3asBreHune:

— B [llogpasgeneHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa u nobon [ononHutensHon KapThbl, BbinylweHHOM Ha umsa JosepeHHoro nuua. Mpu gaHHom cnocobe nogayu
BblLLIE€YKAa3aHHOro 3asABNEHUsI:

1) OoeepeHHoe nuuo BeBoguT MNH-KoA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe BaHkomaTa, B TOM, YMche, B YacTn Heobxoammoro dopmaTta
HoMepa mMobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa Mo6unbHoOro tenedgoHa B dpopmarte, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMOSNHSATL Takoe 3asiBleHne;

2) y JoBepeHHoro nuua nameHsietcs Homep MmobunsHoro tenedoHa ansa OaHopasoBbIX Naponen.

[oBepeHHOe NnWLUO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro tenedoHa [JoBepeHHoro nuua Homep TtenedoHa ans
yBefomneHui no JononHuTtensHow KapTe, BbinyweHHONW Ha umsa [JoBepeHHoro nuua, nnbo Homep mobunbHoro tenedgoHa ansa OgHopasoBbixX
naponei. B aTom cny4ae Homep TenedoHa AN YBEAOMIEHUA OCTaETCH NMPEXHNM.

— B Cucreme PanddanseH OHnaviH.

1.66. KoHTakTHbIW HOMep MobGunbHoro tenecgoHa PebeHka — Homep MobOuUNbHOro TenedoHa, koTopbii KnmeHT coobuwiaet BaHky npu
obpalleHun B baHk ¢ uenbto Beinycka fononHutensHon KapTel Ha nmsa PebeHka n ucnonb3dyemblin Ana cesasun baHka ¢ Peberkom B criyvasx,
npegycMoTpeHHbix Jorosopom, O6wumu Ycnosusamu, Tapudamu, Mpasunamu no KapTtam, 3akoHogaTtensctBom Poccuiickon ®enepauun, un
HanpaBnenunss baHkoM mHdopmaunoHHbix CMC-coobuennii, Koga aktueaumm, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOpPa3OBOM
KoMbuHauum yncen) npu obpaweHun PebeHka (Mmetowwero cyeta B baHke, opopMneHHble Ha ero nmst) B KOHTaKkTHbIV LLEHTP, MHOW nHdopMauuu,
npegycmoTtpeHHon O6wwmmmn Ycnosuamu. B cnyyae ecnu KnneHTt He npepoctasun banky KoHTakTHBIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOro nbol apyro Homep MobunbHoro tenedoHa, Kotopbli KnueHT npepoctasun baxky ans
nonyyeHuns GaHkoBckux ycnyr. KnueHT moxeT mameHuTb KoHTakTHbI Homep MobunbHoro TenedoHa PebeHka, oopmuB coOTBETCTBYOLLEE
3asBreHuve:

— B llopgpa3sgeneHumn baHka;

— C wucnomnb3oBaHvem 0OaHkomaTa wn nwbon [HdononHuTteneHon KapTbl, BbinyweHHon Ha wumsa PebeHka. Npyn gaHHom cnocobe nogayu
Bbllleyka3zaHHoro 3asisneHus KnueHt seoguT MNMNH-kog v cnegyeT MHCTPYKUMSAM Ha 3kpaHe ©aHkomaTa, B TOM, Yucre, B 4acTu HeOoOX04uMOoro
dopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunsHoro TenedoHa B chopmare, OTIIMYHOM OT YKa3aHHOro Ha 3KpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSHATL Takoe 3asiBMEHNE;

KnueHT BnpaBe ycTaHOBUTbL B KavecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBeooOMMEHMIA Mo
HononHutensHon BaHkoBCKON KapTe, BbinyLieHHON Ha umsa PebeHka. B aTom cnyvyae Homep TenedoHa anst yBeAOMMAEHU OCTAETCS NPEXHUM.

— B Cucreme PanddanseH OHnaiiH.

1.67. KpeouT — [eHexHble cpedcTBa, npedocTaBnsieMble 3aemiumky bankom Ha ocHoBavuu KpeguTHoro [loroBopa, B TOM uducre C
MCMOMb30BaHNEM SEKTPOHHLIX CPEACTB nnarexa, Ha noTpebuTensckue Lenu, He CBsA3aHHbIE C NPEANPUHUMATENbCKON OeATENBHOCTLIO.

1.68. KpeputHbi Jorosop:

1) B uensx Pasgena 7 «[MNopsagok npegocTtaeneHns v norawexnsa Kpegntoe ansa pacyeTtoB no Onepauusam no KpeguTHoM kapTe» - CMeLLaHHbIn
[OroBOp, cofepXalluMil 3neMeHTbl [oroBopa noTpebuTenbckoro kpeauta M goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
OoroBopom baHk oTKpbIBaeT/065a3yeTcst OTKpbITh 3aeMLumky CYeT, BbiNyCTUTb K HEMY KpeanTHyto KapTy 1 obcnyxusaTth €€, a 3aeMink 06sa3yetcst
ncnonb3oBaTtb KpeautHyto kapTy B cootTBeTcTBUM ¢ OBwmMmn Ycenosusimm v Mpaeunamu no Kaptam 1 BepHyTb KpeauT B yCTAHOBNEHHbLIE CPOKU:

o  KpeautHbii [doroBop coctoutT nM3 3asBneHuss Ha Bbinyck KpeauTHow kapTtbl, OOwmx Ycnoswui, lMpaBun no Kaptam u Tapudos,
3akrnoyaeTcs nytem nognucaHns 3aemwmkomM 3asBneHusi Ha Beinyck KpeautHon kapTel 1 akuenTta baHkom AaHHOro 3asiBneHusi nytem
oTKpbITUA CyeTa 3aeMLumky (NpumeHnmo ans KpeauntHelx [loroBopos, 3akntodeHHbIx 4o 01.07.2014).

o  KpeautHbih JoroBop coctout n3 O6wmx Ycnosui n NHOMBUAOYanbHbIX YCNOBWUWA, €CNIU MHOE HE YyKas3aHO Hwxe (MpUMeHMMo Anis
KpeaunTHbix [joroBopoB, 3akntoydeHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3akntovaeTcs:

— nyTem noanucaHusa 3aemwmkom n bankom MHamemnayaneHbix ycnosun (npumernmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenus (odepTbl) 3aemuwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnioBusix,
copepXalmxcst B NoanucaHHbIX 3aemwimkom MHamBuayanbHbIX ycroBusix. Mpu aTom akuenToM npeanoxenusi (ocdepTbl) 3aemiymka
ABnsATCA aencTBusa baHka no oTkpbITMIO CyeTa M Bbinycky KpeamnTHol kapTbl, ecnv 3aemuumnk nonyvaet KpeanTHyto KapTy He B AeHb
nogaun AHKeTbl, UNn OeNCcTBMS MO OTKpbITUIO CyeTa, ecnv 3aeMLumnk nonyvaeT KpeauTHyto kapTy Ha MaTepuanbHOM HOCUTENe B AeHb
nogaun AHkeTbl (npuMeHnumo ¢ 13.05.2020)¢;

— B cnyYasix, onpeaenéHHbix baHkom:

a) nytem npuHatusa (akuenta) Bankom npegnoxenus (odeptbl) 3aemwuka o 3aknoveHun KpeguTHoro [JoroBopa Ha ycrnosusix,
cofepxalimxca B AHKeTe’, nognuncaHHon 3aeMLmkom nocpenctsoM Cuctemsl Paiiddarnser OHnaiiH. AKLenToM npeanoxeHus (ogepTbl)
Baemuumka aBnsiloTcs aencTBrus baHka no otkpbiTuio Cueta. MonoxeHusi KpeamTHoro fgoroBopa, Kacalolmecs KpeauToBaHus, BCTynaoT
B CUMYy C MOMEHTa MNpuHATMS 3aemlumkom npeanoxeHuss BaHka o6 ycrtaHoBneHun KpegutHoro numuTa, copepallerocsi B

8 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) HamemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwmky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI JOroBOp CYMTaETCA 3aknioMeHHbIM B nopsiake, AencTeytowem no 12.05.2020 ropa.
7 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRISiETCs YacTbio KpegutHoro [Jorosopa.



MHamBuayanbHbix ycnosusx. Mpu atom akuentom 3aemMuimkoM npearoxeHus bavka 06 ycTaHoBneHnn KpegutHoOro nuMuTa siBRsilOTCS
aenctens 3aemLumka no coseplueHmnto nepson Onepaunn no KpegutHon kapte (mpumeHuMo B nepuog ¢ 16.04.2021).

6) nytem npuHATUS (akuenta) 3aemwmkoM npegnoxerus (odepTbl) baHvka o 3aknoveHun KpegutHoro [JoroBopa Ha ycrnosusix,
copgepxawmxcsa B UnanesuayanbHbelx ycnosusix. B pamkax KpeanTtHoro [Jorosopa baHk oTkpbiBaeT 3aemwuky Cuet B BantoTe KpegntHoro
numuTa 1 yctaHaBnvBaeT KpeauTHeli TMMUT B pa3Mepe, yka3aHHOM B MIHAMBMAYyanbHbIX ycrnoBusix. [pn aToM akLenToMm NpeanoxeHusi
(odbepThl) baHka sBnsATCA AencTeua 3aemMlumka No cosepLueHuio nepsor Onepauun no KpegutHol kapTe (NMpUMEHMMO B Nepuoa C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[lMopsgok npegoctaBneHus n noraweHus MoTpebuTenbckux KpeamMToB» — AOroBOP MNOTpebuTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 0653yeTca npegocTaBute 3aeMumky NoTpebutensckuin KpeanT, oTKpbITb CYeT (MpU HanmMuMmM HeobxoauMocCTH), a
nocnepgHuii 06a3yetcs BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKM:

e  KpeautHbin OoroBop coctout u3 3asasneHuns Ha Kpegut, O6wmx Ycnosui, Mpasun no Kaptam u Tapudos, 3aknioyaeTrcs nytem

nognucanus 3aemwumkom 3asBnenus Ha Kpegut n akuenta baHkom AaHHOro 3asBneHus nytem npepoctaBneHns KpeguTta 3aemuwmky
(npumernmo gna KpeauTHeix [JoroBopos, 3akntodeHHbix o 01.07.2014).

. KpeauTtHbin [JoroBop coctouT 13 O6wwmx Ycnosui n MHameugyanbHbix Ycnosun (npumerHnmo ans KpeamTHbix [JoroBopoB, 3aknioYeHHbIX
¢ 01.07.2014) 3akntoyaetcs:

— nytem nognucanus 3aemwumkom n baHkom MHamBmayanbHbix ycrnosun (npumeHmumo B nepuog ¢ 01.07.2014 no 12.05.2020);
— nyteMm npuHaTUA (akuenTta) BaHkom npepnoxeHuns (odepTbl) 3aemMuimka o 3aknodeHun KpeguTtHoro [loroBopa Ha YCnoBusix,

cogepXalmxcst B noanucaHHblx 3aemwimkom MHameBuayanbHbIX ycroBusix. py aTom akuenToM npeanoxeHus (odepTbl) 3aemiimka
ABNATCA OeicTenA baHka no sauncrneHnto cymmbl KpeguTa Ha Cuet 3aemiiymka (npuMeHnmo ¢ 13.05.2020)8;

B cnyyasx, onpegenerHbix baHkom, MHouBmayanbHble ycnoBusi MoryT 6biTb ocpopmneHbl 1 nognucanel KnneHtom B Cucteme PaviddbanseH
OHnanH.

1.69. KpeauTHasa kapTa — BbinyweHHasi baHkoM nnatexHas kapTa (Ha MaTepuanbHOM HocuTene unu 6e3 matepuanbHOro HocuTensl), kotopas
¢ MomeHTa AkTvBaumu KapTbl (32 UCKIOYEHUEM CrydaeB, YCTaHOBMEHHbIX OBLWMMU yCNoOBUSMU) CTAHOBUTCSI CPeCTBOM AMsl COBEpPLUEHUS ee
aepxaTtenem onepaunii (3NEeKTPOHHbIM CPEACTBOM NnaTexa), pacyeTbl MO KOTOPbIM OCYLLECTBNAIOTCA B npegenax [octynHoro 6anaHca.
KpeouTtHas kapTa 6e3 maTepunanbHOro HocUTenNs UMeeT crneayoLume OCHOBHbIE OCOBEHHOCTM:

—  po MomeHTa co3ganus Ludpposon kapTel KpegnTtHasa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCMofb3oBaHa TONbKO Ans
onepauuii ¢ ncnonb3oBaHMem pekBm3nToB KpeamTHon kapTbl B Cucteme n B cetn MHTepHeT. C MmomeHTa co3nanust Lindpposoi kapTbl
KpeouTtHas kapTa 6e3 maTepuanbHOro HocuTens MoXeT ObITb UCMONb30BaHa Takke Ans NpoBeAeHus BeckoHTaKTHbIX onepauui;

- C wucnosnb3oBaHUemM er,D,VITHOIZ KapTbl be3 MaTepuanbHOro HocutTena He MoryTt ObITb coBepLUeHbl npeayCMOTpeHHble Obwumn
ycnosuamMmu OﬂepauMM/ﬂeVICTBMH, Tpe6yrou_u4e Hanun4yne matepuarnbHOro HoCUTeENA;

—  KpeguTtHas kapta 6e3 maTtepuanbHOro HoCUTENs HE MOXET OblTb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIyvaeB, yCTaHOBMNEHHbIX ObLWwymm
Ycnosusimu;

— KpegutHasi kapta 6e3 maTepuanbHOro HocuTensi He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CryyaeB, YCTaHOBMEHHbIX OB6Lmmu
yCroBuUaMMY,

a TaKke MHble 0COBEHHOCTH, ykasaHHble B OBLmxX YcnoBusx.

1.70. KpeguTHbIN IMMUT — IUMUT, B Npeenax KoToporo 3aemLUyKy MoXeT ObiTe NpegocTasneH Kpeaut. KpeauTHbIN NUMUT ycTaHaBnMBaeTcs
BaHKom Ha ocHoBaHuK 3asBreHVs Ha BbiMyck KpeanTHoi kapThl/ MHAWBUAYanbHbIX YCIOBUI C YH4ETOM OLIEHKW MIaTEXecnocobHOCTU 3aemLumka.
KpeauTHbIi NIMMUT NpeJoCTaBnseTcs Ha NOTpebuTeNbCKUE LIENV, He CBA3aHHbIE C NPeANPUHUMATENBCKON AeATENBHOCTbIO.

1.71. JNumut no Kapte — npegensHas cyMMa AeHeXHbIX CpeacTs, AOCTYNHasa aepxaTento KapTel B Te4eHve onpegeneHHoro nepuoaa BpeMeHu
Ans coBepLueHus Bcex BuaoB Onepauuii no Kapte. Pasmep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUS HanMYHbIX.

1.72. JIUMUT CHATUA HaNUYHbIX — NPeAernbHas CyMMa AeHEXHbIX CPeACTB, AOCTyNHas Aepxatento KapTel B Te4eHue onpeaeneHHoro nepuoaa
BPEMEHU MPX TMOMNYYEHUN HaNWYHbIX CPeAcTB W/WMNM npu coBeplleHun Aepxatenem Kaptol [NepeBogoB Mmexay 6aHKoBCKMMM kapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu n MNepeBogoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepauunn. MNpu atom MNepeBogpl Ha
KapTbl ApYrnx 6aHKOB OCYLLECTBMAOTCS B NpeAenax OMNOSNHUTENbHbIX OrpaHUYeHunin cornacHo Tapudam baHka n 6aHka nonyvaTens cpeacTts.

1.73. JlbrotHasa onepaums — coBeplleHHas B OT4eTHOM nepuoae onepauusi no:
- onnaTe TOBapoOB M ycnyr 6e3HanMyHbLIM cnocobom,
- BHECEHWIo NnaTbl 3a y4acTve B NporpaMmmax CTpaxoBaHus,
- onnaTe rofoBON UNKN eXeMecAa4YHOM KOMUCCUM 3a OCyLLIeCTBNeHne pacyeToB no KpegutHonm kapTe,
- onnaTte KOMUCCKM 3a NPOLIECCUHT onepauui no KpeauTHbIM kapTam, NOAKMOYEHHbIM K [porpamme nosinbHOCTY,

- onnate KOMWCCUM 3a BHECEHME HanuyHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOrO KacCOBOro opaepa wunu ¢
ncnonb3oBaHeM anekTpoHHoro NOC-TepmnHana B kaccax NoapasgeneHun baxka

- onfarte KOMUCCUK 3a KYPbepCKyto JOCTaBKy KpeauTHON KapTbl Unv JOKYMEHTOB,
- onnare komuccuu 3a CepBuc «YBeaoMIeHnsi 06 onepaumsx»,

- onnate komuccun baHka 3a npegocTaBneHve paclUMPEHHON BbIMUCKM,

- onnaTte KOMUCCUW 3a CHUKEHWE NPOLEHTHON CTaBKU Mo ycnyre «Paccpoykay.

K INbrotHbIM onepaumam He oTHocATes KBasum-kalw onepauun, onepauun MepeBogoB mexay 6aHKOBCKUMU KapTamu, CHATUSE HANMYHbIX A€HEXHbIX
CpeacTB, KOMUCCUN, NPEdYCMOTPEHHbIE A5t TakUX onepauni, NepeBoaoB U CHATUI, a Takke Onepaunn no KpeauTHOM kapTe, COBEPLUEHHbIE C
nepeoro aHa OTYETHOro nepuoaa, B KOTOPOM He Gbin onnadveH MuHMManbHbIA nnaTtex, n o nocnegHero aHst OTYETHOro nepuoaa, B KOTOPOM
nNpou3BefeHo noraweHne HeonnavYeHHoro (-bix) MruHumanesHoro(-bIx) nnartexa(-en).

1.74. JlbroTHbIh nepuoa KpeautToBaHusA — nepuon ¢ [atbl npegnoctaBneHns Kpeauta B OTYeTHOM nepuofe A0 TMNOCHEeAHero AHs
cooTBeTCTBYtoLLero MnaTtexHoro neproda (BKIOYUTENBHO).

1.75. M(C)K — maTepuHckuin (cemelHbl) kanuTan, cpeacTea denepanbHoro U/vnu pernoHasnbHoro Grogketa, Hanpaensemble [MeHCUOHHBIM
doHgom Poccuiickon Pegepauum n/vnm MeCTHbIMM OpraHaMu rocy4apCTBEHHOW BnacTu 3aeMLUmMKy Kak pacnopsauTento cpeacTs (4acTu CPeacTB)
M(C)K B nopsigke n Ha ycrnoBusiX, yCTaHOBMNEHHbIX AeNCTBYOWMM 3akoHoaaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT [leHCMOHHOro dhoHaa
Poccuiickon Pepepaunm (1.e. U3 cenepanbHoro GrogxeTa) UMM OT MECTHLIX OPraHoOB rOCYAApCTBEHHOW BNactu (T.e. U3 pernoHanbHoro
GtogkeTa), BaHk HanpaBnseT Ha NONMHOE UMW YacTUYHOE JOCPOYHOE MoralleHne 3agormkeHHocTy no KpeamtHomy Jdorosopy.

1.76. MakcumanbHaa cymma Bknapa — cymma geHexHblX CpeacTB, pasMep KOoTopow onpegensertca Tapudamu, OeNCTBYOWMMKM Ha Aaty
3akntoyeHus [lorosopa Bknaga/gaty npoaneHus Bknaga.

1.77. MuHumanbHas cymMma Bknaga — cymma [OeHexHbIX CPeAcTB, KoTopas onpegensietcs Tapudamu, AeWCTBYIOWMMU Ha aaty
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3akntoyeHusa/npoaneHus Jorosopa Bknaga.

1.78. MwuHumanbHbIM NnaTex — ob6a3atenbHbln Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha OaTty Beinuckn no KpeguTtHom kapTe B
pa3mepe, npegycMoTpeHHoM n. 7.9.3 Obwumx Ycnosui.

1.79. MobunbHoe yCTPONCTBO

— Buensax Pasgena 5 «[MNopsagok n cpoku ncnonHexnmsa Onepaumn no Cyetam» — npuHagnexawee Bnagensuy Lindpposoro cueta anekTpoHHoe
YCTPONCTBO (NnaHweT, MobunbHbIN TenedoH u T.M.), paboTtatoLlee Ha 6a3e onepaunoHHon cuctembl iIOS nnm Android 1 nogaepxusatoLLee
Lincposow nnaTexHbln cepBuc, C NOMOLLBIO KOTOPOro MOryT OCYLLEeCTBNATLCA beckoHTakTHbIe onepaummn ¢ LindposbiMm cyeTom;

— Buenax Pasgena 6 «O6cnyxumBaHme CyeTa C BO3MOXHOCTBIO UCMONb30BaHusA KapTel» — npuHagnexatyee depxatento KapTel anekTpoHHoe
YCTPONCTBO (nnaHLweT, MobunbHbIN TenedoH u T.n.), paboTallee Ha 6a3e onepaunoHHon cuctemsl iIOS nnm Android 1 nogaepxmsatoLLee
Lincoposow nnaTtexHbl cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposoi kapTon.

1.80. HakonutenbHbIN cyeT — BKA CueTa (TekyLero cyeta) 6€3 BO3MOXHOCTH BbiMycka K Hemy KapTbl.

1.81. HecaHkUMOHUpPOBaHHbLIN nepepacxof — cosepleHne Onepauun no Cuyety wmnm Onepaumn no KapTe Ha CymMmy, NPEeBbILLAIOLLYIO
HocTtynHbin 6anaHc, B pesynbTtate 4ero y KnueHta obpasyeTca 3agormkeHHOCTb nepef baHkom, KOTOpyl OH [OMXeH noracutb B AeHb eé
BO3HMKHOBEHMSA. HecaHKUMOHMPOBaHHbIM nepepacxon MoxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHWUSI KYpCOBOW PasHMLpbl,
nposegeHunsi onepaunit 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUNA.

1.82. HecHuxkaeMbll OCTaTOK — CyMMa OEHEXHbIX CpedcTB, yCTaHOBNeHHas B [loroBope Bknaga, Huxe KOTOPOA HEBO3MOXHO MPOM3BECTU
YacTU4HbIN Bo3BpaT Bknaga 6e3 pactopxeHusi floroBopa Bknaga.

1.83. Howmep TenedoHa ansa ysegomneHuin — Homep mobunsHoro TenedorHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIi
ansa nonyyexunsa Cepsuca. KnueHT Bnpase permctpuposaTh pa3Hble Homepa TenedoHa ang nonyyeHus ysegomneHunin no Kapram.

1.84. Hocumoe yctponcTtBO — npuHagnexallee [epxartento KapTbl SneKkTpoOHHOE HOCMMOE YCTPOWCTBO (Yackl, 6GpacneT, Konbuo 1 T.m.),
paboTatowee Ha Hase onepauunoHHon cuctembl Android n nogaepxwuBatowee LindpoBon nnaTexHbIn CepBMC, C MOMOLLbID KOTOPOro MOryT

ocylecTBnATbCSA beckoHTakTHbIe onepaummn ¢ Lindposon kapToi. Ycnyru ¢ ucnonb3osaHmem Hocrmoro ycTponcTea NpeaocTaBnsioTca no mepe
TEXHUYECKON peanusaumu.

1.85. OG6Lwas cymma 3afomKeHHOCTU — 3340JKEHHOCTb, COCTOSILLAA U3:
— 3apomxeHHocTu Ha [Jaty Beinvckm no KpegutHon kapre,
— CYMMbl OCHOBHOrO Aonra, Bo3HuKLwero nocne OT4eTHOro nepuoaa,
—  CYMMbl HQ4YMCIEHHbIX 3a NONb30BaHNE KPEANTHBIMU CpeacTBaMu NPOLEHTOB (eCny NPUMEHUMO),
— HeycToWKa 3a HEWUCMOSHEHNE NN HEHaANeXallee UCNonHeHne 06a3aTenbCTB No BO3BPATY 3a40/MKEHHOCTM (€CNU NPUMEHMMO),
HeonnayeHHble exxeMecsiyHble nnaTexu no ycnyre «Paccpoykay.

1.86. OnepauMOHHbIN AeHb — onpeaeneHHbIi baHkoMm nepron BpemeHn, B TedeHne KOTOporo cosepluaroTcsi 6aHKoBCKMe onepaumn u apyrue
coenku (onepauMoHHoOe BpeMsl) KaneHaapHoW aTton cooTBeTcTBytowero OnepaunoHHoro aHs. [aTton npuema K ucnomnHeHuio PacnopsikeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOrO BpeMeEHW, ABnsSeTcs criegyowmin OnepaumoHHbln AeHb. MNpogomkuTensHocTb OnepaumoHHOro
OHS ycTaHaBnuBaeTcs baHkoM B 3aBMCMMOCTM OT Tuvna onepaumu, KaHamna nocTynneHus B baHk cooTBeTCTBylOLWEro PacnopshkeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxeHnus lMogpasgeneHns badka, B koTopoM y KnmeHTta oTkpbliT CuyeT. BaHk goBoauT o cBedeHus KnveHTtoB
MHdOpMaLMIo 0 NPOAoIHKMTENbHOCTM OnepaunoHHOro AHA ANS Lenen ncnofnHeHnsa PacnopskeHni, a Takke KOHBEPCUOHHbIX onepauni Ha Cante
BaHka n B lMopgpasgenenusix baHka. O6 naMeHeHMAX npogormkutensHocTn OnepaumoHHoro AHA BaHk mHopmupyeT KnueHTtoB nobbiM 13
cnocoboB, YCTaHOBMNEHHbIX M. 2.15 O6Lwmx Ycnosui.

1.87. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkaMm OCYLLECTBNEHUS NEPEBOAA OEHEXHbIX CPEACTB
co Cueta (Onepaumsa no Cuety, Onepauns no Kapte, NepeBoa mexay GaHkoBckumu kaptamu) 6e3 cornacusa Knuenta (MpusHakam OBCK),
BbisiBreHHasi BaHkom camocToaTenbHO unu no 3aseneHuto Knnexra.

1.88. Onepauus no BaHkoBckon kapTe / Onepaunsa no KpeautHon kapte / Onepauus no Kaprte — niobasi onepaums no Mcnosb3oBaHuo
KapTbl unu Homepa KapTbl Ansi onnatbl, 3akasa Wnu pe3epBMpPOBaHUS TOBApPOB W YCIyr, O MOMyYeHWUs1 HanW4YHbIX OeHEXHbIX CPeacTB, Ans
MepeBonoB mexay 6aHkoBckuMM KapTamu.

1.89. Onepauus no Cuety — nobasa onepauns no CyeTy, B TOM YuCre CnmcaHne Cymm KOMUCCUIA U WITpadoB B COOTBETCTBUM C Tapudamu
BaHka.

1.90. OcHoBHas KapTta (OcHoBHasi BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTa) — nepBasi KapTa, BbinyLueHHas k CueTy Ha umsi KnueHta
(Bnagenbua Cyerta).

1.91. OcHoBaHue anA oTkpenneHus 3apnnatHoro KnveHTta ot 3apnnaTtHoro npoekTa — HacTynneHue nioboro HxXecneayoLwero cobbITus:
1) npekpaweHue gencteust Cornawenma mexay baHkom n Komnanuen, nnm

2) OoTCyTCTBME NEepeyncrieHnin AeHexXHbIX CpeacTB, npeaycmoTpeHHbIx CornaweHnem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TedeHune
4 (YeTblpex) n bonee mecsueB;

3) OTcyTCTBME NepBMYHOrO Nepedmncrienns KomnaHuei aeHexHbix cpeacts Ha CueT 3apnnaTtHoro KnueHTa/HenonyyeHnue ot KomnaHwum peectpa
nony4yartenen B Te4yeHne 60 kaneHaapHbIX AHEN ¢ AaTbl NoAnMcaHus AHKeTbl 3apnnaTHeiM KnmeHTom;
4) nonydyeHve baHkoM yBegoMIieHUst OT KoMnaHum o npekpaLleHumn nepedmncrieHns AeHeXHbIX cpeacTs 3apnnaTHoMy KnuenTy.

1.92. OrtknioyeHue MakeTa ycnyr — npyM COBMECTHOM YyNOMUHaHUK OTKModeHWe MakeTa ycnyr unu pactopxxeHune Cornawenus o MNakete ycnyr.
1.93. OT4yeTHbIN Nnepuoa:
— nepvopg, BpemeHu ¢ gatbl cnucanusa no Cyety nepeon Onepaummn no KpeantHow kapte no daty Beinucku no KpeguTHOM KapTe BKMOYUTENBHO.

— nepviog, BpeMeHn co OHs, criegytoulero 3a faton Beinuckn no KpeguTHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucky no
KpeauTHoW KapTe TekyLero kaneHaapHoro mecsua BKIYMTENBHO.

1.94. NakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctaenstotes KnueHTy
B cooTBeTcTBUM ¢ Pazgenom 10 O6wwmx Ycnosuii, npy o6poBosisHOM Bbibope KnveHTom BapyaHTa nonyyeHns 6aHKOBCKMX NPOAYKTOB M YCITyr B COCTaBe
MakeTa ycnyr.

1.95. NaptHep BaHka — ncnonHutens ycnyrn «CepBuUC aNeKTPOHHOW permcTpaumu caenku». Cnmcok MapTHepos baHka, npegocTaBnsoLmX
Cepsuc ANEKTPOHHON pernctpauun coenku, pasmeLleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.96. MepeBoabl Mexay 6aHKOBCKMMU KapTamMu — NepeBobl 6€3HaNNYHbIX AeHEXHbIX CPEACTB:

— wMexay Kaptamu, BbinyweHHbIMKU K pa3HbiM CyeTam ogHoro KnueHnTa, a Takke ¢ KapTel ogHoro KnuneHta Ha KapTy, BbiMyLUEHHYIO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepesoabl mexay Kaptamu). Takve nepesogpbl ocywecTsnsaoTcsa no Kaptam yepes 6aHkomaTbl
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BaHka, ocHaLLeHHble TEXHNYECKOW BO3MOXHOCTbIO OCyLLecTBeHnss MomeHTanbHbIx nepeeoaos Mexay Kapramu, Cuctemy;

— ¢ Kaptbl KnneHTa Ha 6aHKOBCKYK KapTy, BbiMyLlEHHY KnneHTy nnm nHomy nvuy ApYro pOCCUMCKOW KPeOMTHOW opraHusaumen B pamkax
ogHon [MnatexHonm Cuctembl unu pasHblix [MnatexHbix Cuctem (aoanee — lMepeBoAbl Ha KapTbl APYrux 6GaHKoB). Takue nepeBodbl
ocywecTnsoTca no Kaptam yepes 6aHkomaTtbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTBIO OCyLLecTBneHns MepeBoaa Ha kapTbl APYruX
6aHKoB, Yepe3 Cucremy.

1.97. TMepepacxon KpeanTHOro nuMuTa — CyMMa NpeBbilleHUs yCTaHOBNEHHOro KpeauTHOro numuTa.

1.98. Mepuop pencrteus NMoanucku (Mepuop Mognuckun) — aTo nepros BpeMeHu, B TedeHne kotoporo genctayeT [Noanucka. MNepvop aenctens
Mognnckn coctaengeT 1 (OauH) mecsu. Mepebi MNepuog gencrteus MNoanuckm HaumHaeTcsa ¢ gatbl nogknodeHunsa KnueHty Mognucku, BTopon m
nocneaywowwe Mepuogbl Aeictems MOANUCKM HAYMHAKOTCA C YMCMa KareHOapHOTrO Mecsua, COOTBETCTBYIOLIEro AaTe MoakmnodyeHuss,
COOTBETCTBYIOLLEroO AaTe NOAKMIYEHNS Unn AaTe uaMeHeHns Buaa Moanucku, ocyLecTBNEHHOro B NOpsiAKe, NpeayCMOTpeHHOM B n. 12.9 O6wmx
Ycnosun. [lloagnucka aBTomMaTMyecku NpoasieBaeTcsi Ha kaxabln criegytowmin MNepwog Mognuckn n gencteyeT B oTHoweHun KnuenTa no daty
OKOH4YaHusA MNoanuckn.

1.99. MWUH-kop (MepcoHanbHbIn UpeHTUdMKaUMOHHbIN Homep) — koa, mpucBavBaeMbii Kapte u mcnonb3dyembln Ang unaeHtudmkaumm
Oepxatensa Kaptbl. MNH-kog moxeT ObITh:

—  BblaaH OepxaTento KapTbl Ha MaTepuarnbHOM HOCUTENE B 3anedyaTaHHOM kKoHBepTe B MoapasaeneHun goctaeku KapTbl nv6o nepeaaH
JOepxaTentio KapTbl ynonHoMo4eHHbIM NpefcTaBuTenem baHka npu goctaske emy KapTbi® ,

— co3gaH [epxaTtenem KapTbl camocTositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucteme PanddainseH OHnanH, B MobunbHOM NpunoxeHuu, a Takxke ana Kapt Ha matepuansHoM Hocutene yepes NNH-nag bawka,
ycTaHoBMeHHbIN B [NoapasgeneHun baHka.

JTobor npouecc co3panust MNH-kopa rapaHTupyet, 4to MNMNH-kog MoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptel. BaHk npegoctaBnset
OepxaTtensam Kaptel npaBo cmeHbl NWH-koaa B 6aHkomaTax BaHka, obnagatowmx gaHHon dyHkumen, Ha Cavite baHka, B Cucteme PandbdanseH
OnnaviH, B MobunsHom npunoxeHumn n nocpegctsom MNMNH-nagoB, yctaHoBneHHbix B MNMogpasgenenuax baxka. Mpu cosaanHum / cmene NMUH-kopa
Hepxatenb KapTel He nmeeT npaBa ucnonb3oBaTb MNMNH-kogbl, cocTosAWwmME U3 YeTbipex ogMHaKoBbIX Undp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsg, Hanpumep, «1234», «3456». Wcnonb3oBanwe KapTbl M npucBoeHHoro en [MNH-koga npusHaeTcss aHanorom
cobcTBeHHOpyyHoM nognucu Oepxatens Kaptel n KnvenTa.

1.100. NMUH-nap — TexHn4yeckoe ycTponcTeo baHka, npegHasHavyeHHOe Ans CaMOCToATENbHON reHepauun epxatenem KapTel Ha MaTtepunanbHOM
Hocutene NMNH-koaa.

1.101. NnartexHas Cuctema® — nobasn 3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.102. MnaTexHble KaHUKynbI'! — ycnyra BaHka no yctaHoBneHuto MuHMManbHOrO nnatexa B pa3mepe, paBHom 00 py6nein 00 koneek, Ha
onpefeneHHbIn baHkom nepuos BpeMeHu.

1.103. MnaTexHbIN nepuoa — nepuvofd Ans noraweHnss MuHuManbHoro nnatexa. NnaTexHbln nepuod cocTaensieT 21 kaneHgapHbli OeHb,
HaunHas co OHs, cnegytowlero 3a [laton Beinvcku no KpeanTtHon kapte. baHk nHdopmupyeT 3aemMiumka o nocregHem gHe Y BpEMEHU OKOHYaHUs
lMnaTexHoro nepuoga no 3NeKTPOHHOM noyte u/ nnu nocpeactesom Cucremsl. MNpu nepeHoce nocnegHero AHA MNMnaTexHoro nepuoga B cnydvask,
yKa3aHHbIX HIKE, BPEMsI OKOHYaHKsA [NnaTexxHoro nepmoaa He MEHSETCH MO CPaBHEHUMIO C YKa3aHHbIM B MHpopMauum, npegocTaBneHHown baHkom.
[ononHntenbHoO UHGOpPMaLMa O BpeMEHM OKOH4YaHWsi [natexHoro nepuoga mMoxeT ObiTb nonydeHa KnveHntom B lNMogpasgeneHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocnegHuin geHe NnatexxHoro nepnofa ABnseTcs BbIXOAHbIM UM HEpabounm aHeM,
TO NNaTex AOmKeH ObITb OCYLLECTBIEH HE No3aHee Gnuxariero criegyoLlero 3a HuM Pabodero gHs. VIcknioyeHne cocTaBnsoT crnyyau, koraa
Ans ocyllecTBneHuss pacyetoB no KpegutHoi kapTe naTexHol CUCTEMON yCTaHaBNMBaETCA AaTta, He sBnsowasncs Pabouum gHem. B aTmx
cny4yasix no ycrnosusM obs3aTenbCcTBa OHO AOMKHO OblTb UCMOMHEHO B YKa3aHHbLIM CPOK WM NnaTex OOMMKeH ObiTb OCYyLEeCTBMEeH He no3gHee
ycTaHoBneHHon MNMnaTexHon cuctemomn AaThbl A1S OCyLLEeCTBNeHUs pac4eToB no KpeantHon kapre.

1.104. NMnaTtéxHbIN cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3BonsioLlas npooanTb beckoHTakTHble onepaumnn. K MnaTtexHomy cTukepy
npMMeHumbl Bce nonoxeHuns O6wwmx Ycnosuii o baHkoBckom kapTe.

1.105. Moanucka — KOMMNIEKC NPOAYKTOB W YCIyT, NepeyveHb KOTOpbIX ykasaH B Tapudax no Mognwcke, no kotopbiM KnveHtam npefocTasnsoTes
crneumanbHble ycrnoeus obenyxueaHus. baHk Bnpase npeanaratb KnveHTam pasnuyHble No HanonHeHuo Buabl Moanmcok.

1.106. NMNoppaspeneHue BaHka — 060cobneHHoe nnn BHyTpeHHee CTPyKTypHoe nogpasgenerve banka (dounuan, [ononHUTenbHbIV oduc 1 T.4.),
B KOTOpPbIX OcyLLecTBnsieTca obcnyxuBaHme KnmeHTos.

1.107. MopapasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) MNoppasgeneHune baHka, B KOTOpoe AomkHa ObiTb AocTaBneHa KapTa, ykazaHHoe KnueHtom/3aemiymkom B 3asBneHnn Ha Bbinyck KpeguTtHon
kapTbl/MHanBuayaneHbix ycnosusx/ JoroBope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHnn KnueHta/3aemwmka B KOHTaKTHbIN
LEeHTPp C 3anpocoM o nepesbinycke KapToel. MogpasgeneHne goctaBku KapTbl MOXeET OblTb M3MeHEHO npu obpalueHnn KnueHTta/3aemiumka B
MoagpasaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBrieHMEM N B KOHTaKTHBIN LIEHTP C COOTBETCTBYIOLLMM 3anpocoM;

6) npumeHnmMo ans JononHuTenbHbIx KpeanTHbix kapT n BaHkoBckmx kapT: MogpasaeneHne badka, B koTopoe gomkHa 6biTh gocTaBneHa KapTa
npu aBTOMaTM4ECKOM nepeBbinycke KapTel No uHmumnaTnee baHka, ykazaHHoe KnvneHTom/3aeMLumnkom:

— npu nepBoHavanbHOM Bbinycke KapTel (B crnyyae ecnu Kapta nepeBbinyckaeTcs BnepBbIe);

— npv nocnegHem nepesbinycke KapTbl No nHuumaTmee KnneHta/3aemiumka;

— npu nocnegHem obpalieHun KnneHta B BaHk ¢ 3anpocom 06 nameHeHun MogpasgeneHus goctaekm KapThl.

1.108. TokasaTenb AOMrOBOM Harpy3ku — MPOLIEHTHOE OTHOLUEHWE CYMMbl BENMYUMH CPedHEeMecsuHbIX nnatexen 3aemiimka no Bcem
KpeOuTHbIM [oroBopam, Bkniovas  KpeOuTHble OOroBopbl, MO KOTOPbIM BaHKOM MpuHMMaeTcs pelueHue 06 WX 3aKMYeHWW, K BenuymHe
cpeOHeMecsYHOro oxoaa 3aemiuyka.

1.109. NMonoxutenbHbIN 6anaHc no CyeTy — cobCcTBEHHbIE cpeacTBa KnueHTa, Haxogswmecsa Ha CyeTte, K koTopomy BbinyweHa KpeguTtHas

8 Ecnu B cneaytowmx Meprogax aevicteus Moanucku He ByaeT ykaszaHHOro unicna (Hanpumep, 31-e), To ByaeT NpUMEHSTLCS NocneaHee YMCo 3TOro Mecaua.

9 NocTaeka KnueHTy ABNsSieTCs ycnyroi orpaHU4EHHOro 4OCTyna U 0 BO3MOXHOCTY ee NpeaocTaBrieHnst Heo6XoAMMO yTouHSATb B Moapasaenerusix baHka.

10 pa6ota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO 03HaYaeT
HEBO3MOXHOCTb MCMOb30BaHUsa KapT ¢ norotunom ogHou ns atux MnatexHbix Cuctem 3a py6exoM 1 Npu Nokyrnkax B MHOCTPaHHbIX UHTEPHET-MaraamHax, a Takke
HEBO3MOXHOCTb pernctpauum uundposoro obpasa Kaptel B Linchposom nnatexHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabatbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHUMaloT yyacTue B NnpoBeaeHnn 1 0b6paboTke onepaumii No HUM, ecnm nHoe
npsiMo He onpeaeneHo AaHHbIMK MNMnatexHbiMu Cuctemamn. HCTIK BbinonHsAeT oTaenbHble yHKUMm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKU YcnoBusamu, B paMkax onepauumii ¢ ucnonb3oBanvem Kapt Ha TeppuTtopumn Poccuu.

PasmelleHne norotuna ogHow u3 atux MnatexHbix Cuctem Ha KapTe o3HavaeT, YTo onepaumun, NPOBEAEHHbIE C €€ UCMOnb3oBaHWEM, ByayT obcnyxusaTbcs 3a
npegenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemont Ansa Bnagensues KapTt onumm 6yayT npefocTaBnsTsCs nocne BO306HOBNEHUS paboThl ykadaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

11 PaHee ycryra HasblBanack «Hyneson nnatex».
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KapTa, CBEpX ycTaHoBrNeHHoro KpeantHoro numumTa.

1.110. Nonyyatenb — nony4vatenb AeHEXHbIX CPEACTB MO AKKpeauTuBY, ykasaHHbll KnneHtom B 3asiBneHun Ha Akkpeautus. B kavectse
Monyyatens MoxeT ObITb yKa3aHo:

- JMUO, ABMSAIOLLEECH NPOAABLOM HEABMXMMOTO MMYLLECTBA UMK €ro YMONHOMOYEHHbIM NPEACTaBUTENEM — €ClIM HeABMXKMMOE UMYLLECTBO
npuobpeTtaetcsa 3a cyeT coBCTBEHHBIX cpeacTs KnuneHTa;

- nuuo, okasbiBatollee KnueHTy ycnyr no npuobpeteHuto KnmeHTom HeABWXMMOro UMYLLIECTBA, UMW ero YNONHOMOYEHHbIN NpeacTaBuTerb —
€CINUN yKa3aHHbIe YCNyru onnayMBalTCcs 3a cHeT COGCTBEHHbLIX cpeacTB KnneHTa;

- nmuo, dasndawouieecda npoaaBsuoOM HedBMXMMOro Mmyllectsa Ui ero ynosilHoOMoO4YeHHbIM npeacrtasutenem, nnum noboe MHoe nMUo — ecnu
HeaBMXNMOoe NMYLLLECTBO an06peTaeTc;| 3a CHEeT KpeAUTHbIX CcpencTs, NpeaoCTaBlIeHHbIX BaHkowm;

- nmuo, asndaoweecd nony4vyaresieMm AeHexHblX CpeacTB No caefnkam, He CBA3aHHbIM C HeABMXUMbIM UMYLLECTBOM, UMK ero yI'IOJ'IHOMOHeHHbII;I
npeacraBuTenb.

1.111. Nopyumtenb — u3nyeckoe nNuuo, 3aknioumslee ¢ baHkom [oroBop nopyumtenscTBa B obecrneyeHue Haanexalwiero WCrofHeHus
3aemwmkom cBoux 0b6s3atenscTs no KpegutHomy [JoroBopy, a Takke B obecneyeHne ncnonHeHns TpeboBaHmnsi 0 Bo3BpaTe NosyveHHbIX oT baHka
OEeHEeXHbIX CpeacTB npu HepgencTButenbHocTn KpegutHoro [orosopa, M O BO3BpaTe HeOCHOBATENbHOro oboralwieHusi B crnydyae npu3HaHus
KpegutHoro [loroBopa He3aKnio4YeHHbIM.

1.112. NocTosiHHOe nopy4eHue (ABTonnarex) — ycrnyra baHka no vcnonHeHuto PacnopsikeHusi KnueHTa Ha nepuoanyeckoe nepedncreHve
OeHexXHbIX cpeacTs co CyeTa (B TOM uyucre ANs Leneli KOHBEpPCKM), a Takke COOTBETCTBYMoLee PacnopspkeHne KnueHTa no ycTaHOBREHHOW
BaHkom chopme. MocTosiHHOEe Mopy4YeHUE MOXET COAEpXkaTb YCMOBWE O €ro eAMHOPA30BOM MCMOMHEHWM MPU HACTYMMEHWU YCTaHOBIEHHbIX
MocTosiHHBIM MopydeHuem ycrioBui. BaHk ncrnonHsieT MNMocTosiHHbIE MOPYYEHWSI B COOTBETCTBUM C YCMOBUSIMM, OnpeaeneHHbiMy KnueHtom, c
yao6Hon KnueHTy neproamyHocTbio, B (OMKCMPOBAHHOM CyMME UM B MPOLEHTHOM OTHOLLEHMU K [JoCTynHOMY GanaHcy Unm K cymme MOCTYNUBLLNX
Ha CyeT OeHEXHbIX CPEACTB.

1.113. NoTpebuTtenbCckun Kpegut — 6e33anoroBbil LENeBo WM HeueneBow KpeauT, NpPeaocTaBnsiemMbld  puanyeckum nuuam  gns
YAOBMNETBOPEHUS UX MOTPEOUTENBCKUX HYXA,.

1.114. Npaeuna no Kaptam — Npaeuna ncnonb3osaHus kapT AO «PaiddarizeHbaHk» 2,

1.115. NpusHakm OBCK — npusHakn ocywlecTBneHus nepesoga AeHexHblx cpeacts co Cueta (Onepaumsa no Cuyety, Onepaums no Kapre,
MepeBog mexay 6aHKOBCKMMU kapTamun) 6e3 cornacusa KnueHTa, yctaHoBneHHble baHkom Poccum 1 pasmelLéHHble Ha ero oduumansHOM canTe B

cet NiHTepHeT (www.cbr.ru), ykasbiBatowime Ha coBeplueHne OBCK.

1.116. Npo6HbIN Mepuoa Moanucku — Meproa AencTBMs, B TEHEHME KOTOporo KnueHT MoxeT ucnonb3oBatb [ognucky 6e3 BaMMaHus Kommccum
3a Moanucky. Mpo6Hei Mepuop Moanucku npepoctaenseTca KnneHTy no ycmoTpeHuio BaHka B nopsigke, yctaHoBfneHHoM n. 2.32. O6uwimx
YCINOBUNA.

1.117. NpoBanaep LindpoBoro nnarexHoro cepBuca — opnanyeckoe nuuo, npegocrasnsoLlee Lindposon nnatexHbi cepBuc.

1.118. MNMporpamma nosAANIbHOCTU — KOMMJIEKC MEPONPUATUIA ANA B3aMMOBBLIFOAHOIO COTpyaHUYecTBa mexay KnveHtamu, nmetowmmn Kapthbl, n
BaHkom. Yyactue B NMporpamme nosinbHOCTU nNpegocTaBnseT KnueHTy BO3MOXHOCTb NonyyaTb pasnuuHble npusunernm ot baHka n/vnun Tpetbnx
nau.

1.119. MNpoueHTHbIA Nepuop, — BPEMEHHOW nepuon (MHTepBarn), 3a KOTOPbIA YNNauuMBalOTCA HAYMCMEHHbIe MPOLEHTbl 3a MONb3oBaHUe
KpeanTtom®®. lpeactasnsiet coboi nepuod BpeMeHW C OaTbl, Credylollen 3a naton npedbiayliero ExemecauyHoro nnatexa, no [aty
ocyLuecTBreHnsl ExxemecsyHOro nnatexa B TEKyLLEeM MecsiLe BKIYMTENbHO, 3a ucknoveHnem lMepsoro MpoueHTHOro nepvoga u MNocnegHero
MpoueHTHOro nepuoga.

1.120. NepBbi MpoueHTHbIN nepuoa — NepUon BpeEMEHW CO AHs, crnegywouwiero 3a [aTton npepoctaeneHus Kpeauta, no nepeyto [Haty
ocyLuecTBneHusl ExxeMecsayHOro nnatexa BKMHUYUTENbHO, cumTas ¢ [aTel npegoctaBnenus KpeanTa.

1.121. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHu c [aTbl ocyllecTBneHus ExemecsayHoro nnartexa, HenocpeacTBEHHO
npegwecTsytoLlen HacTynneHuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, oo okoH4aHusi Cpoka Kpeauta/Cpoka Bo3BpaTa Kpeguta.

1.122. MNyHKT BbigaumM'* — cTauMoHapHbIN NYHKT BblAayu 3aKkasoB, a Takke aBTOMaTU3MpOBaHHble YCTPOMCTBA (MocTamarthkl) napTHepoB baHka.
MepeveHb MyHKTOB Bblgaun ANnst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pasmelueH B Cucteme PandpdbanseH
OHnnaviH.

1.123. Nyw-yBegomnexue (MyLw, nyw-yBegomneHue) — yseomrenve, nepegasaemoe ¢ cepeepa baHka no salmiwéHHomy kaHany B cet HTepHeT
Ha KoHTakTHoe MobunbHOe YCTPOMCTBO B MH(POPMALIMOHHBIX LIeNsiX, B LIENsSx MHOPMUPOBaHUS O NPOBEAEHWN Ornepaumin B paMKkax npeaocTaBneHums
Cepsuca «YBegomrneHus o6 onepaumsax», a Takke B Lensx ysegomreHuns KnueHta o Heo6xoanmMocTu npeaocTaBneHnst B baHk JOKyMEHTOB u(unw)
cBeneHuin gns obHoeneHuss BaHkom MHdopmaumm o KnueHTte, [JoBepeHHOM nuue, Bbirogonpuobpetatensix n 6eHedmumnapHbix Bragenbuax
KnueHTa, B TOM Yncne JOKYMEHTOB U(MNK) CBeAEHMI A4S YCTAHOBIIEHMS HANOroBoro peangeHTcTea KnueHTa, ero Beirogonpuodperarens, Bknoyasi
cBegeHns 06 WHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe Hanoronnartenbliuka, B COOTBETCTBMM C 3aKOHOAATENbCTBOM O peanusauuv
MeXayHapoAHOro aBTomMaTnyeckoro obmeHa vHaHCOBOW MHpopmaLmein.

1.124. Pabounn geHb:

- onga uenen norawenus Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PanddpanseH OHnanH — 310
OnepauunoHHbI AeHb € NoHeaeNbHUKa no cyb060Ty BKMUNTENBHO,

- 4ns uenen npuoctaHoBneHus mcronHeHus OBCK ¥ nNpuMOCTaHOBMEHMS 3avMCrieHusl AeHEeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBEAOMMEHNs1 0 NPUOCTAHOBMNEHUN — 3TO AieHb C NOHeAeNbHMKA MO NATHULY BKIMOYUTENBHO,

- Ans uenen ncnonHeHus 3aseneHns-obs3artenscTBa — 3T0 AeHb C NOHeAENbHMKA MO NATHULY BKNOYMUTENbLHO. [Npn Hannumm y MNogpasgenexus
BaHka TexHM4YecKkon BO3MOXHOCTU 3asiBneHne-06583aTenbCTBO MOXET ObiTb UCMONHEHO B Cy660TY,

- 4ns uenen npekpalleHns obecnyxuBaHus no baHKOBCKOM KapTe B criedyollem rogy no nHuumaTmee KnneHta — 370 A€Hb € NOHeAenNbHMKa no
cy6060Ty BKMNOYNTENBHO,

- Onsa uenen OCyLeCTBEHUS PacXO4HO-KACCOBLIX OMepauui, a Takke npefocTaBneHuns KnMeHTy MHbIX yCryr, Noanexalwimx KOHTPOSo u
COrnacoBaHuio co CTOPOHbl BbaHka (B TOM yucne B Uensx ucrnonHeHns n. 2.15 O6wmx YcrnoBuin) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKMHOYUTENBHO,

- 4Ns UHbIX Lenen — 3aTo AeHb, koraa MNoapasgeneHne baHka ocyulectenseT obcnyxmBaHme KnneHToB B COOTBETCTBMM CO CBOUM rpachukom
paboThbl,

12 [laHHbIA OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKOBCKUX KapT M KpeauTHbIX KapT U npedcTaBnseT cobon Hosyw pepakumio «Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeaUTHLIX KapT».

13 A Takke NpoLeHThl 3a npeabiayLuue MNMpoLeHTHbIE Neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LmMx Ycrnosun.

14 Ycnyra no goctaeke baHkoBCkux kapT B [NyHKT Bbl4a4n OKa3bIBaETCS MO Mepe TEXHUYECKOWN peanv3aumu.
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KpOME YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHLIX W MPA3fAHWYHbIX AHEN, a Takke BbIXOAHbIX [AHEN, NepeHeceHHblx Ha pabouve OHM
pewexuvem lMpasuTtensctBa Poccunckon ®enepaumm.

HacTtoswmm CTOpOHblI NMoATBEepPXAaloT, YTO No 06OIAHOMY COrnacuio MPULLMW K COrMalleHU0 O BO3MOXHOCTM M3MeHeHus1 BaHkom moHsaTus
pabouero gHs, ykazaHHoro Bbiwe. O6 n3ameHeHUn NoHATUSA paboyero aHA baHk nHdpopmmpyet KnneHToB niobbiM 13 cnocoboB, YCTaHOBMEHHbIX M.
2.15 O6wmx Ycrnosuii. Mpn 9TOM Takoe M3MeHeHue He TpebyeT 3aknioYeHUst CTOPOHaMMU Kakux-nmbo cornawleHun o6 uameHeHun [dorosopa,
KpenutHoro [floroBopa, [loroBopa 3anora v [loroBopa nopy4nTenscTBa.

1.125. PaclwupeHHasi Bbinucka no KpeAuTHOW KapTe — 3TO JOKYMEHT, codepXalliuit JOMONHUTENbHbIE Pas3bsCHEHWS CO CTOPOHbI BaHka/
copepxalmii getanbHoe onucaHue Onepauuin no CyeTy, K KOTOpOMy BbinylleHa KpeauTHas kapTa, Nopsigka HauucrieHUsi MpoLeHTOB,
hopmrpoBaHMs MUHUMANBLHOIO NnaTeka M CXeMbl NOraLleHNst 3340 KEHHOCTH.

1.126. PacnopsixeHue — pacnopsikeHme KnveHTta unm ynonHoMoveHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AeHEXHbIX CPEACTB
(Ha cnucaHne geHexHbIX cpeacTsB co CyeTa u Nx NepevncrneHne Ha cyHeT nonyyaTens cpeacTs), opopMneHHoe ¢ cobnoaeHneM NpeayCcMoTPEeHHOM
dOopMbl U HEOBXOANMBIX Y OCTATOUHbIX AN UCMNOMHEHUS] PEKBM3NTOB Ha ByMaXKHOM HOcuTene unu B Buae ONeKTPOHHOro AokyMeHTa B Cucteme
Unu B cny4vasix, onpefeneHHbix baHkom, — B KoHTakTHOM LeHTpe, npuHsaToe BaHkoM. B onpegeneHHbix OBwmmn YcrnoBusmu crnyyasx nog
PacnopsixeHnem noHMMaeTcsl Takke JOKYMEHT, COCTaBrneHHbI BaHKkoM OT CBOEro MMeHu.

1.127. Pe6GEHOK — HECOBEpLLEHHONETHee NNLo:

- B BO3pacte OoT 6 go 18 net, 3aKOHHbLIM NpeAcTaBuUTENEM KOTOporo sBnsetca KnueHT, K cyeTy KOToporo BbinyweHa [dononHuTtensHas
BaHkoBckasi kapTa Ha nms PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k cyeTy KoTOporo BoinyLeHa OcHoBHasA baHkoBckasi kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3akoHHLIM MNpeacTaBuMTeENeM KOToporo sensetca KnueHT, K cyeTy KOToporo BbinylwieHa [lononHuTtensHas
KpeanTtHas kapTa Ha umsl PeGéHka.

1.128. Pe3sepBHOoe CMC-coo6uieHune (PesepBHoe CMC) — CMC-coobuieHune, koTopoe HanpaBnsieTcss baHkom Ha KOHTakTHbI HOMeEp unu Ha
Homep TenedoHa ans ysegomrenuii B pamkax Cepsuca, B criydae, korga lMyL-yBegomneHne He 4OCTaBNEHO NO TEXHUYECKUM NpUYMHaM, a CyMMa
COBEPLUEHHON OMnepaLun, B OTHOLLIEHMN KOTOPOW HanpaBnsieTcsl yBeAOMIIeHMe, paBHa UMK NPeBbIaeT pasmep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCKkuM kapTam.

1.129. Caut BaHka — odmumanbHbIi cauT baHka B ceTn UHTepHeT (www.raiffeisen.ru). B cnyyasx, onpegeneHHbix Ycnosuamu OO, Cant banka
aBnsieTca KaHanom AMCTaHUMOHHOro 06CnyXnBaHus.

1.130. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema baHka Poccumn «Cuctema BbICTpbIX NnaTexeny.

1.131. CepBuC GbICTpbIX NraTexew — NepeBodbl, OCYLLECTBIsieMble B pamkax CuUCTeMbl GbICTPbIX NnaTexen ¢ UCMofb3oBaHUEM cepBuca
ObICTPbIX NNATEXEN, a Takke NpefocTaBnseMas baHkom KnueHTy ycnyra, no3sonsiowas:

- OCYLLIECTBNSATb NepeBOAbl AEHEXKHbIX CPEACTB B PEXUME pearlbHOro BpeMeHn co CyeTa Ha cyeT nonyyartenst - husn4eckoro nvua/topmanyeckoro
nvua/ “HaMBMayanbHoro NpeanpuUHMMAaTensl, OTKPbITbIA B MHOW KpeAMTHOM OopraHu3aumuy;

- nony4yatb nepeBoabl AEHEeXHbIX CPeACTB B peXxnMme peanbHOro BpeMeHu Ha Cuer.

1.132. CepBuc «YBegomneHusi 06 onepaumsix», CepBuc'® — ycnyra no HanpasneHuio BaHKOM MHGOPMaUMKU O COBEPLUEHUM onepaLmii C
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 cneayowmx cnocobos: B Buae MNMyw-yBegomneHnii Ha KoHtaktHoe MobunbHoe ycTponcTBo, nmbo B
Buae CMC-cooblieHunin® Ha Homep TenedoHa Ana yBegomsieHuidi unuM KoHTakTHbI Homep, nM6o B Buae [yw-yBeaoMsieHust ¢ OTNpaBKoM
PesepsHoro CMC-coobueHns. KnueHT BnpaBe ycTaHaBNMBaTh pa3Hble cnocobbl yBegomeHuin B pamkax Cepsuca no kaxaown Kaprte.

1.133. CepBUC 3MEKTPOHHOW perucTpaumMm cpenkm — CepBuc B pexume online, Bknovawwmin B cebss odopmneHve ycuneHHomn
KBanuuLMpoBaHHOM aneKkTpoHHon nognuck ansa Knuenta(-oB), oopmmpoBaHue, nognucanve n nepegady B baHk 3aseneHus Ha AkkpeanTtus, a
Takke dopmupoBaHMe W HanpaBneHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocy4apCTBEHHYI0 perncrpauuio nepexoga npasa
cobCTBEHHOCTM / JoroBopa [OOMeBOro yydacTusi (YCTynku) U MnoTekn / goroBopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY SIEKTPOHHOMO
[OKyMeHTOOB0opOTa COOTBETCTBYIOLLIETO TEPPUTOPUANIbHOIO opraHa YnpasneHnus ®enepansHon crybbl rocy1apCTBEHHON pernctpaumm, kagactpa
n kaptorpacum (Pocpeectpa) 4Yepe3 aBTOMaTU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOB60pOoTa COOTBETCTBYIOLLEro TeppuTopransbHOro
opraHa YnpaeneHuss ®epepanbHoi cnyxbbl rocyaapCTBEHHON perncrpauun, kagactpa u kaptorpacgum (Pocpeectpa). CepBuUC 9neKTPOHHOMN
pervcTpaummn caenky npegocTtasnserca MNaptHepamu baHkal’.

1.134. CMC-coobuweHue (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, Hanpaensiemoe Ha KoHTakTHbI Homep unu Ha Homep TenedoHa
ans ysegomnexun. CMC-coobLeHns moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctaenenus Cepsuca, a Takke ans npegoctasnenusi Koga
aktuBaumm, OgHopasoBoro napons, OgHopasoBoro koga nMbo B MHGOPMALIMOHHBIX LiEnsiX.

1.135. CoTtpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHOW B onpeaeneHHbli baHkom nepeveHs.

1.136. CornaweHue — CornalleHme 0 NepeyncrieHnn AeHeEXHbIX CPEACTB U NpeaoCTaBneHnn GaHKOBCKUX KapT 3aknovaemoe Mexay baHkom u
KomnaHuen unu nucbmo, Hanpasnsemoe Komnanuen B BaHk'® o HamepeHUM ocyLLeCTBSATL NepevncrieHne 3apaboTHOM NnaThl, UHbIX BbINaT B
pamMkax TpyAoBbIX OTHOLEHM KnmeHTaM no oTAenbHbIM NaTeXHbIM NOPYYEHUSM CO cYeTa, OTKPLITOrO B CTOPOHHEN KPeAUTHOW OpraHm3auunn.

1.137. CornaweHue o MNakete ycnyr — CornaweHue o npegoctasneHun MNaketa ycnyr, 3aknoyeHHoe mexay KnveHtom n baHkom.

1.138. Cpok KpeauTta — nepvog BpemeHun Ansa ucnons3osaHunsa Kpeauta, yctaHosneHHbln B KpeauTHoM [loroBope (AaHHbIA MYHKT NPUMEHUM K
KpeanTtHbiM [loroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.139. Cpok Bo3BpaTa Kpeauta — nepuop BpemeHu, B Te4eHne kotoporo KpeamT AomkeH 6biTe Bo3BpalleH 3aeMLUMKOM BbaHKy, yCTaHOBMEHHbIN
B VIHAMBMAyanbHBIX YCNOBUSIX UMW KOHKPeTHas AaTa, ykasaHHas B VHOMBMAyanbHbIX yCNOBUSX, 40 HAacTynneHus kotopor KpeauT gomkeH ObiTb
BO3BpaLleH 3aemwumkom baHky (gaHHbIM NYHKT NnpuMeHnM Kk KpeanTHbiM [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.140. CcyAHbIi cuyeT — cyeT, Ha koTopoM BaHk yunTbiBaeT 3agomkeHHOCTb No KpeanTHOM kapTe, onepauuu no npefocTaBneHuo 1 Bo3BpaTy
MoTpebunTenscknx KPeanToB.

1.141. CrpaxoBartensb — 3aeMLuMK Unu 3anorogaTers, 3aknoyaoLime OoroBop cTpaxosaHus Mpeavera 3anora.

1.142. Cyet — cyeT KnueHTa/3aemiymka, OTKpbIThIA B BaHke: TekyLmii cHeT (kak ¢ ncnosnb3oBaHuem KapTbl, Tak u 6e3 BO3MOXHOCTW Bbinycka
KapTbl K HEMYy), B TOM 4ucrne HakonutenbHbIn cyeT, BlomKkeTHbIR cyeT, cHeT BKnada Ao BocTpeGosaHusa, CyeT Bknagal®, Cuet tuna C. Cuer

15 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusauuu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHWe HavmeHOBaHWs npeanaraemoro baHkom cepBuca He BnuUsieT Ha MOPSAOK W YCroBUS ero
npefocTaBneHns, KOTopble YyCTaHOBMEHbI 3akntoYéHHbIM ¢ KnneHtom [lorosopom u Tapudamm baxka.

16 Mepepavya CMC-coobLUEHNsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOM TernedOHHON CBsi3n (6e3 MPUMEHEHUS| [OMOMHUTENbHLIX MeXaHU3MOB obGecnedyeHus
KOH(bMAEeHUManbLHoCTK).

7 Ycnyra npeiocTaBnseTcsl C MOMEHTa TEXHUYECKO peannsaumm.

18 Nna uenen CornaweHusi MMCbMO cYMTaeTcs HanpasneHHbIM Komnanuei B T.4. B Criyyasx, €cniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpOHHOMN MouThl
KomnaHwuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ wnn B EFPHOJI/ETPUN, unn ecnu AOMEHHOE WMMS 3MEeKTPOHHOW MOYTbl COAEPXUT HavMeHOoBaHue
KomnaHuu.

19 MonoxeHwnsi O6LWMxX Ycrnosui o CueTe NprMeHnMb! K [Jeno3auTHOMY CYETY TOSbKO B pamkax, onpeaenieHHbIX [JenosuTHbIM 4oroBopoMm.
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ncrnonb3yeTcs ANsi NPOBEAEHWUS HaNUYHbIX M Ge3HanMYHbIX pacyeToB, HE MPOTMBOPEYALUMX OeNCTByOLWEeMy 3akoHogaTenscTBy Poccuiickon
depnepauymn. CHET HE MOXET UCMOMb30BaTLCH Af1s1 OCYLLECTBMEHMS! OnepaLumii, CBSA3aHHbIX C NPeANPUHMMATENBCKON AesTeNbHOCTLI0. Mo CyeTy
MOTYT MPOXOAWTb Onepauuu, CBSI3aHHblE C OCYLUECTBMEHUMEM NPOMECCUOHANBbHON AEATENbHOCTU (U3NYECKUX UL, HE SIBNSHOLMXCS
VHAVBMUAYaNbHBIMU NPeanpUHUMaTENaMM U NPUMEHSIOLLMX crelmarbHbI HAanoroBbIn pexumM «Hanor Ha npodeccroHarnbHbI JOX0A».

[ns onpepeneHHbIX HUXe 6aHkoBCKUX ycnyr CyeT onpegenseTcs:

— B uensax Pasgena 7 «[lMopsinok npegocTtaBnenns v norawexus Kpegutos gnsa pacdetos no Onepauusam no KpegnTHon kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM MMMUTOM, KOTOPLIA CRyXUT Ans ydeta Onepauunn no KpegntHom kapte. 3aeMLUUK MMEET NpaBo OCYLLECTBNATb onepaumm
B pamkax [JocTynHoro 6anaHca ¢ ncnonb3oBaHvem KpeamTHon kapTel unv Homepa KpeautHom KapThl.
— B uenax Pasgena 8 «[lMopsgok npegoctaBneHus u norawexus MoTpebutenbckux kpeautoB» — kak CuyeT, OTKpbIThI B BaHke B BantoTte
Kpeawuta, Ha KoTopbIn BaHk 3auncnset cymmy Kpeauta. Co CyeTa ocyLLecTBNSETCS noralleHne OCHOBHOro gonra no Kpeauty, ynnata npoLeHToB
3a nonb3oBaHne KpegnTom n uHbIX nnartexen baHky.
Ha ocHoBaHuu 3asBneHuns 3aemwumka u ¢ cornacus banka Cuet MoxeT 6bITb M3MEHEH Ha MHOW BaHKOBCKWIA cYeT, OTKpbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpegutHoro [orosopa, kacawowmecs Cuyeta, OyayT pacnpoCTpaHATbCA Ha yKa3aHHbIN cyeT. 3asdBreHne Ha n3aMeHeHve
cyeTa ansa uenen noraweHns Kpeanta moxeT 6bITb 0POPMMAEHO:

. B MNoapasgneneHuun baxka;

. B Cucrteme.

1.143. Cuet Bknapa — cuerT, oTkpbiBaeMbIi KnneHTy Ans yyeTa ero AeHexHbIx cpeacTs no Bknagy.

1.144. Cyet TMna C — cueT, oTkpbiBaembli B baHke KnueHtam - dmsmyeckum nvuam B pOCCUNCKMX pybnsax B nopsigke, npegycMOTPEeHHOM
OEeNCTBYHOLMM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asBfIeHNs TPETLErO NuLa, He SABMSALLErocs CTOPOHOM Mo JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM JoroBop 6aHKOBCKOro cyeTa 3akntovaetcs ¢ KnueHtom (ecnv npumeHMMo) npu ero obpatleHnn B bank. Onepaumun no Cyety tuna C HocAT
OrpaHVYeHHbIN xapakTep, nepeyeHb paspeLleHHbIX onepauni U NOPSAOK UX NPoBeAEeHNs YCTaHaBMBAOTCA AENCTBYIOWMM 3aKOHOA4ATENLCTBOM.
B ocTanbHoOWM YacTu NopsaoK coBepLueHnst onepauuii n obecnyxmeaHuns Cuetos Tuna C pernameHtupyetcst O6Wwmumy YCnosmsiMy B TOM CTENEHN, B
Kakov nonoxeHus OBLWMX YCnoBuid K HUM NPpUMEHUMbI C y4eTom TpeboBaHuii 3akoHodaTenscTBa. K Cyety Tmna C He MoxeT 6biTb BbiNyLleHa
Kapta. Mocpeactsom Cuctemsl KnneHTom MoryT 6biTb NogaHbl 3asBrneHWA/0OKYMeHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKIOYeHEM
Pacnopsikennii. B cnyyasix, cornacoBaHHbiX ¢ baHkom, KnneHTy moryT ObiTb npegocTaBneHbl oTaenbHble ycnyrn no Cuyetam tuna C yepes
KOHTaKTHbIN LEHTP.

1.145. TeKywmn cyeT — TEKYLLMIA CHET B POCCUNCKMX PyBNsix, oTKpbIThI B BaHke Ha nvst 3aemiimka B cnydae nonyyvennsi Kpegmrta B MAHOCTpaHHOM
BanioTe, ykaszaHHbl B 3asBneHnn Ha Kpegnt/MiHonBuayanbHbIX yCroBUSIX.

1.146. Tapudbl — AOKYMEHTbI, YCTaHaBnMBaloLWme pasMepbl BO3HarpaxgeHus, B3aMmaemoro baHkom ¢ KnveHToB, NpYMeHUMble NPOLEHTHbIe
CTaBKW, pasmepbl HEYCTOWKM (MeHu, wrpada), MHy UHGOOPMaLMIO.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepauusM, Tapudbl B OTHOLIEHUM onpedeneHHbix rpynn KnueHTtoB, Tapudbl,
yCTaHOBMNEeHHble ANnst oTaenbHbix Mogpasgenenun bBanka) obnapaloT npuopuTeToM Hag obwmmun (ctaHgapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe 0GCnyxvBaHwWe) obnagatoT NpuopuTeToM Hag obwmmun (CTaHAapTHbIMK)
Tapudamu, Tapucdammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnueHTos.

HesaBucumo oT gaBHOCTM 3akntodeHus [oroBopa mexay KnveHtom n BaHkom B oTHOweHWW KnveHTa npumMeHsioTcs Tapudbl U ycrosus,
OeNCTBYIOLLME Ha AaTy COBEpLUEHNS onepauun/ npeaocTaBeHnst cepBuca, YCryru, eCnm MHoe He yctaHoBneHo Obwmmm Ycnosusimu, [JoroBopom,
Tapudamum nubo Mpasunamm no Kaptam. Tapudbl ABMAAOTCS HEOTbEMIEMOWN YacTblo [JoroBopoB.

Mo Bknagy BaHkom He MoXeT ObiTb OOHOCTOPOHHE COKpallleH CpPOK OEeWCTBMSA [O0rosopa, YMeHblueH pa3mep MPOLEHTOB, YBEMUYEHO WMn
YCTaHOBMNEHO KOMUCCUOHHOE BO3HarpaXaeHune no onepauumsam, 3a UCKIMYEHUEM crnyyaes, NpeayCMOTPEHHbIX heeparnbHbiM 3aKOHOM.

1.147. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no BaHkoBckum kapTam 1M CyeTam, gevcTsylowme Ans 3apnnatHbix KnueHToB u
WHameunayanbHbix 3apnnatHeix KnuenTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akmno4eHHbIX ¢ 3TUMK KnneHntamu
KaK nonyyatensMy LeHEeXHbIX CPeAcTB, B MNOMb3y KOTOpbiX KomnaHusi ocywlecTBnseT nepeynucrieHMe [OeHEeXHblX CPeacTB B nopsiake,
ycTaHoBneHHoM CornalleHnemM v NpunoXeHbl ¢ MHPOPMaLMOHHON Lienbto k CornatleHuio.

1.148. Tapudbl no Moanucke — crneumansHole Tapudbl, ycTaHaBNMBaKLWMe cneumanbHble YCnoBus obcnyxmBaHns KnueHToB no TekyLmm
cyetaMm, BaHKoBCKUM KapTaMm, MHbIM ycnyram v NpogykTam, nepedvcrieHHbIM B Tapudax no Moanucke. Tapudbl no Moanucke npumeHstoTcs B
AOMOJIHEHMe K CTaHAapTHbIM Tapudam baHka no Tekylumm cyetam, 6aHKOBCKMM KapTaM, MHbIM ycryram, BXOAsALWMM B [oanucky (B NpUMEHUMOiA
yacTw).

1.149. Tpe6oBaHue — TpeGoOBaHVE O NPeAOCTaBNEHUM NILFIOTHOTO Nepuoaa No KPEAUTHOMY OrOBOPY B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

1.150. YBepomneHue O NPUOCTAHOBMEHWUU — YBEAOMIIEHWE O NPUOCTAHOBIIEHWM 3a4UCNEHUst OeHeXHbIX cpeactB Ha CueT KnueHnta -
nonyyaTtens CpPeAcTB, COCTaBMsieMOe KPEAUTHOW opraHv3auueid, obcnyxvBaiollei SIBMSIOWErocs puaMyeckuM nuLoM MnaTenblyvka,
Hanpaensiemoe B baHk no coopmMe v B nopsiake, KOTopble YCTaHOBMNEHbI HOPMATUBHLIM akToM BaHka Poccun.

1.151. YcnoBusa OO — «YcnoBus NpeoCTaBMNEHUS YCIYTr C UCMOMb30BaHNEM KaHanoB AUCTaHLMOHHOro obcnyxuanusa AO «PaiiddaniaeHbaHk»,
sensowmecs MpunoxeHnem Ne 1 k O6LwmMM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBNSIETCA ANCTaHLUMOHHOE obcnyxusaHne KnmeHTos.

1.152. Ycnyra «Paccpo4ka» — ycrnyra rno CHWXEHUIO MPOLLEHTHOW CTaBKu/ MO YCTAHOBNEHUO GECNpOLEHTHOro nepuoga 3a MNonb3oBaHWe
KpeauTHbIMU cpeacTBamu Ans coseplueHns Onepauminn no KpeamTtHon KapTte, Ha cpok He 6onee 36 (TpuauaTtu LIeCTU) MecsiLeB U CyMMy, He
npesbiwatowyo KpegutHbii nuMuT. Ycnyra npegocTaBnseTcs B nopsake, ycTaHoBneHHom n. 7.10.2. O6wux Ycnosuii.

1.153. YctpounctBa BaHka — 6aHKOMaTbI, 311EKTPOHHBLIE TEPMUHATbI, B TOM Y/CIie TEpMMHAlbl CamooOCnyXmnBaHus, noc — TepmuHansl u MUNH-
nagbl, yctaHoBneHHble B [MogpasgeneHunsax BaHka, UMNpUHTEPBI U OpyrMe TeXHUYeckue cpefcTBa, npegHasHayeHHble Ans OCYLLECTBMEHUS
onepauui ¢ ucnonb3osaHnem Kapt.

1.154. UudpoBas kapta — KapTa, undpoor obpas kotopon Oepxatenb KapTel 3apernctpuposan B LincpoBom nnatexxHom cepsuce.
1.155. LUuncdpoBon nnartexHbin cepBUC:

— TMnatexHbit cepuc Mir Pay?° nossonstowmii coBepluaTb BeckoHTakTHble onepauun ¢ Ludposoii kapToi. YcraHoBka Mir Pay Ha
MobunbHoe YCTPOMCTBO MOXeT ocyliecTBnsATecs [epxatenem KapTel camocTtosTenbHo (ans atoro fepxatenb KapTbl coBepluaet
OeNcTBUs;, HeobXxoaouMmble AN KOMMPOBAHWS YKa3aHHOTO NpunoxeHuss ¢ canta https://mironline.ru/mirpay/ B cetn WHTepHeT) unm
aBTOMaTUYeCkn B pamkax 06HOBMEHNS Bepcumn nporpammHoro obecneyveHnss MobunbHOro ycTponcTaa.

— OnekTpoHHoe npunoxeHne Cepsuca GbicTpbix nnatexen (CBMait), no3sonsitowee coeepliatb beckoHTakTHble onepaunn ¢ LindposbiM
cyeToMm. YctaHoBka CblMa Ha MobnnbHOe yCTpOMCTBO MOXET ocyLlecTBnATbCA Bnagensuem Lindposoro cueta camoctosATensHO, Ans
atoro Bnageney LindpoBoro cueta coBepluaeT AeNCTBUS AN KONMPOBaHUSA YKa3aHHOro NPUITOXeHUs ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe YCTPONCTBO, NOCHe Yero NPou3BoAMT perucTpaumto nnbo nobaenenne Lindposoro cueta B Cl1Bai.

1.156. UudpoBon cueT — CyeT B pocCUMNCKMX pybnsx, KOTopbI 3apernctpuposaH B Lincdpposom nnatexxHom cepsuce CblMan.

20 B HacTosLee Bpemst B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHomn cuctemst MUAP.
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1.157. «Cash-in» 6aHkomar — 6aHkomaT BaHka C dyHKUMelN pacno3HaBaHUS U NpuMema Kymop, C NOMOLLbH KOTOPOro KnueHT MoXeT BHECTM
HanunyHble AeHEeXHble CpeAcTBa B POCCUNCKUX pybnsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6LwWwme nonoxeHus

2.1. O6wwe Ycnosusi pacnpocTpaHsitoTes Ha CueTa, Ha cneumanbHble cyeTa, Ha KpeanTHble kapTbl 1 [MoTpebutensckve kpeamTbl U MHbIe YCryrn
BaHka, ecnu no ycnosusiM JOroBOpPOB COOTBETCTBYHOLLAA ycryra oka3biBaetcsi baHkom B cooTtBeTcTBuMM ¢ Obwmumn Yenosuamu n/unn Obime
Ycnosusi ABRSIOTCA HEOTbEMIIEMOW 4acTbld YKa3aHHbIX gorosopos. Ob6wue YcnoBus SBRASIOTCA HEOTHLEMIIEMOW 4YacTblo 3asBfeHus O
npefocTaBneHnn noTpebuTenbCKoro KpeauTa, 3asiBNEeHWUs-aHKeTbl Ha WMNOTEYHbIA KpeduT, cornacusi Ha ob6paboTKy nepcoHanbHbIX AaHHbIX,
cornacus Ha nony4eHue peknamMbl, eCrn B 3TUX AOKYMeHTax ykasaHo, 4To O6Lme YcnoBus SBNsOTCS nx YacTblo. OTaenbHble nonoxeHus O6Lmx
YcnoBui MOryT MPUMEHATbCH K ycryram, okasbiBaembiM BaHkom, OEWACTBYIOWMM OT MMEHM U MO MOPYYEHWUIO TPETbMX NUL, Ha OCHOBaHUU
3aKMKYEHHBIX C HUMKU J0roBopoB. MonoxeHns O6BWmX YCnoBuii NPUMEHSAIOTCS K COrMalleHWio O MepCoHanbHOM OaHKOBCKOM 0OCMYyXUBaHWUU
KnueHToB kateropuun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxunsaHue) B 4actu, onpegeneHHon OBWwmmMm YCnoBusMy 1 ykasaHHbIM
cornatleHvem.

Ob6wwe YcnoBusi Takke npeacTaBnsAloT cobon HOBYK pepakumio «OOWKMX ycroBun 0BGCAyXMBaHMA Tekylimx cyeToB dmsmyeckmx nuy OAO
"MMIM3KCBAHK"», sBnSaoWwmnxca HeOTbeEMMNEMON 4acTbio AOroBOpoB 00 OOCHYyXMBaHUWM TeKyLero cyeta C BO3MOXHOCTbIO MCMOSb30BaHUS
6GaHKOBCKOW KapTbl, 3aKkntoveHHbIX ¢ dmsnyeckumn nuuamm OAO «MMIMOKCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHvsauum
sasnsetcs baHk).

O6wume Ycnosusi pacnpocTpaHsitoTcsi Ha Bce [logpasgeneHunss baHka. CocTaB ycnyr, a Takke YCNOBWS WX MPELOCTaBMIEHUS pPasHbIMU
MogpaspeneHnaMmn baHka MoxeT ObiTb Pa3nNUYHbIM.

2.2. MecTtom ncnonHeHusa [oroBopa sBnsieTcs MecTo HaxoxaeHnus badka, dunuana (gononHutenbHoro odwmca) baHka, ocyliecTBnsioLLero
o6cnyxneaHue Jorosopa.

2.3. OTkpbITUE M O6Cny>XMBaHNE TEKYLUMX CHETOB, OTKPbITUE M OOCNY>XMBaHWE TEKYLLUX CHETOB C BO3MOXHOCTbIO MCMONb30BaHNS BaHKOBCKUX
KapT, pa3melleHne Bknagos, ocyulectBnsieTcs baHkoM Ha OCHOBaHMKM, COOTBETCTBEHHO, [loroBopa GaHkoBCkoro cyeta, Jorosopa Bknaga. B
yCTaHOBMNEHHbIX BaHkom crnyyasix KnneHT gormkeH Takke opopMUTb COOTBETCTBYHLLEE 3asiBneHne no dopme baHka («3asBneHuney).

2.4. BaHk npuHumaeT oT KnveHTa 3asiBneHust u PacnopsikeHusi, 060CHOBbIBatoLMe (MoATBEpXAaoLLMe) U Hble AOKYMEHTbI TOMBbKO MpY NIMYHOM
npucytctBumn Knuenta (JoBepeHHOro nuua) U nNpu npeabsiBleHAN UM OpurMHana AOKYMeHTa, Y[OCTOBEpSIOLWEro NIMYHOCTb, 3@ UCKMIOYEHWEM
cny4Jaes, NPsiMO NpeaycMOTPeHHbIX O6LLMMK YCNOBUSIMU UMW COrNacoBaHHbIX ¢ BaHkoMm.

Ecrn NHTEepecChI Knuexta npeacraendaeTt ﬂOBEPEHHOG nnyo, ynofiIHOMO4YeHHOe Ha coBeplleHune onepaumﬁ, OroBOpPEHHbIX ﬂOBepeHHOCTbIO, emMy
HeobxoamMmo npeaobaBUTb OpUrMHan AOKYMeHTa, yoocTtoBep4dolero NIMYHOCTb, YKa3aHHOro B ﬂOBepeHHOCTM, nnn opurnHan gpyroro AOKymMmeHTa,
yaocTtoBep4AoLwlero qMIM4HOCTb, 1 OpuUrnHan [loBepeHHOCTM Unn HoTapuanbHO YOOCTOBEPEHHYHO KOMUo [oBepeHHOCTM.

[o Hayana 06CJ'Iy)KVIBaHVI$| OOKYMEHT, y,D,OCTOBepﬂPOLLI,VIVI JNIMYHOCTb, Hpeﬂ,CTaBJ’IHEMbIVI KnueHtom unu ,D,OBep(BHHbIM MLOM, noanexumuT nepenade
COTPYOHUKY BaHka ans OCyLLeCTBIiIeHUA ero NpoBepKkn Ha npeamMeT NOANIMHHOCTU U OEeNCTBUTENBbHOCTU MO BHELLHMM NpU3HaKam C UCMOSIb30BaHNEM
cneunanbHbIX yCTpOI7ICTB.

Ecnn KnueHT unun [JoBepeHHOE NULO SBNSETCA MHOCTPaHHbIM FpaXgaHMHOM Unuv nuuom 6e3 rpaxaaHcTBa, TO B LEensax uaeHTudukauum
OOMONHUTENbHO K AOKYMEHTaM, yKasaHHbiM Bbllwe, BaHnk npuHumaeT ot KnveHta wunu [JoBepeHHOro nuua AOKyMEHTbl, MoATBepxaatolime
3aKOHHOCTb HaxoxaeHust KnueHnta unu [JoBepeHHOro nvua, ABMSALErocs WHOCTPaHHbIM rpaX4aHWHOM uivM nuuom 6e3 rpaxpaHcTBa, Ha
Tepputopumn Poccuiickon ®efnepaumm, (€Cnm MHOe He YCTaHOBMNEHO 3aKoHoAaTeNbLCTBOM Pd).

2.5. Ecnun KnueHT aiBnaetcs gepxarenem MNaketa ycnyr «pemuanbHbii», «MpemuansHbin 5», «Mpemuym OupekT», B OTAEMNbHbBIX Clyvasx npu
Hanuuum cornacusa baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke MHble pacnopsikeHusl, NpegocTaBnsiemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKa3aHHbI BaHKkOM agpec 3neKTPOHHOW MOYThbl B BUAE CKaH-KOMUWM Takoro 3asiBNeHust u/unu
pacnopsikeHusi. CkaH-konus 3asiBneHust KnneHTa o npegoctasneHumn yenyru/npogykra baHka n/vnm nHoro pacnopsikeHusi ABNsieTcs 3KkBUBaNeHToM
3asBneHns u/unu pacnopsikeHust Ha 6ymaxHom HocuTene, noanncaHHoro KnneHtToM co6CTBEHHOPYYHOWM NOAMUCHHO.

2.6. B otgenbHbIx cnyyasix 3aseneHusa KnneHTa o npegoctaeneHuun yenyrm/npogykta baHka, a Takke nHble pacnopsikeHus, npegocTaBnsemMble
KnueHtom B BaHK, MoryT ObITb Takke NPUHATBI YNONMHOMOYEHHBIM COTpyaHWKOM BaHka 3a npepenamu Nogpasaenenuns badka. JaHHas ycnyra
ABMAETCH YCNyron orpaHNYeHHOro AocTyna. Bo3aMoXXHOCTb ee NpefocTaBneHnst U nepeyeHb 3asiBNEeHNIA/JOKYMEHTOB, NPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npepenamu Moppasgenenun baHka, KnueHT mMoxeT yTouHuTb, 06paTtmBunck B MogpasaeneHue baHka unu no3BoHuB B KOHTaKTHEbIN
LLeHTp.

2.7. B ucknounTenbHbIX criydasx, cornacoBaHHbIx ¢ baHkoM, 3asBneHus KnueHTta o npegoctaBneHuun ycnyru/npogykra badka, a Takke nHble
pacnopsbkeHusi, npegoctaensemble Knuentom B Bank, moryt ObiTb nogaHbl KnueHTom ogHum n3 cnocoboB, npeaycMoTpeHHbix Obwmmun
Ycnosusmu/Ycnosusimu 1O, He3aBUCMMO OT TOro, npegycMoTpeH nu Obwwmmu Ycenosusmu/Yenosuamm 4O Takon cnocob nogayv Ans 4aHHOro
OOKyMeHTa. [JoKyMeHTbI, HanpaBreHHble B baHk yka3aHHbIM 0Opa3om, NPU3HATCA UMEIOLLMMW PaBHYHO OPUONYECKYHO CUIY C OOKYMEHTaMM,
noanucaHHbIMn KnneHtom cobcTBEHHOPYYHO. HacToawmn nyHKT gononHseT nonoxexnma O6wmx Ycnosuin/Ycnosun O, kacatowmecs nopsgka
npepoctaBneHunst KnueHtom B baHk 3asiBNeHU 1 pacnopskKeHUn, ykasaHHble NyHKTbl MPUMEHSATCA C Y4ETOM HAacTOSALEro NyHKTa.

2.8. bBaHk umeet npaBo oTkasaTb KnneHTty (unu [loBepeHHoMy nuuy) B oTkpbiTuUM CuyeTa (nocnegytowmx CHeToB), a Takke B NPOBeAEHUN NoObIX
Apyrnx 6aHkoBckMx onepaumin, ecnu KnveHT (unv [loBepeHHoOe NnLo) He MOXeT npedocTaBuTb B baHk Tpebyemble AOKYMEHTLI, yAOCTOBEpSoLLmne
nnyHoctb KnuenTa (JoBepeHHOro nuua) nnm noriHoMo4Yns Ha CoBepLUEHNE COOTBETCTBYIOLLMX AENCTBUIA, B TOM YKCIe, B CryYae, eCrin NCTEK CPOK
OeNCcTBUS JOKYMeEHTa, yaocToBepsioLwwero nnyHocTb KnueHta (JosBepeHHOro nuua), B criydasx U no OCHOBaHWAM, YCTaHOBMEHHbIM M. 2.17 O6wmx
Ycnosui, a Takke B crnyyasx, NpegycMOTPEeHHbIX AeNCTBYHOLWUM 3aKOHOA4ATENbCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHTepeckl KnueHta B baHke npeacrasnseTt [JoBepeHHOe NNLO, TO MPUMEHSAIOTCS crneaylolime npasuna:

2.9.1.1. [Ons coBepweHnus [loBepeHHbIM NULOM onepaumin B baHke nmbo ana odopmneHuns Ha Hero [loBepeHHocTu B BaHke, nnbo 3aknioyeHus
cornalleHnss O HafeneHun ero MosIHOMOouYMsAMK, npegycMoTpeHHoro Ycnosusamu OO, [oBepeHHoe nuuo AOMKHO obnagaTtb MOnHON
[eecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, coBeplueHHas 3a npegenamu P®, gomkHa ObiTb yAOCTOBEpEHa HOTApUYyCcOM (MHbIM YMOMHOMOYEHHBIM JLOM)
MHOCTPaHHOTO rocyAapcTBa, NMMBo KOHCYNbCKMM AOIMKHOCTHLIM nvuoM PO B rocygapcTse, rae coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNMbCKUM [OOJDKHOCTHBIM NMUoM P®, He TpebyloT kakoro-nmbo [AOMOMHUTENBHOTO YAOCTOBEPEHWS.
[loBepeHHOCTH, yOOCTOBEPEHHbIE HOTApPMYCOM (MHBIM YMOSNIHOMOYEHHBLIM NULIOM) MHOCTPaHHOroO rocydapcTea, no oblemMy npaeuny, TpebyioT
[OMNONHUTENBHOrO YAOCTOBEPEHUS (MPU3HAHWSI 3aKOHHOW cunbl B P®) nyTem anocTunmposaHusi mmbo KOHCYNbCKOW neranuaauuun. VickniodeHve
cocTaBnAoT [JoBEPEHHOCTUN, COBEPLUEHHbIE HA TEPPUTOPWM FOCYAapcTB, C KOTOpbIMM P® 3akniounna MexayHapoaHbI [JOroBOp, OTMEHSIOWWI
TpeboBaHMe 0 HeOOXOANMMOCTH HanMYMsA anocTUNMPOBaHUA MMBO KOHCYMbCKOW Neranusauum.
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2.9.1.3. [loBepeHHOCTb, coBeplueHHas 3a npegenamv PO n coctaBneHHas MoSIHOCTbIO UM YAaCTMYHO HA MHOCTPAHHOM i3blke, a Takke TeKCT
anocTUna UNM KOHCYNbCKOW Nneranu3auun (ecnu npuMeHnMOo), noanexar nepeBoay Ha PYCCKUI A3blK C YAOCTOBEPEHMEM BEPHOCTU nepeBoAa
HoTapuycom PO.

2.9.1.4. OrtHoweHunsa n3 [loBepeHHOCTEN, 0hOPMIEHHbIX B BaHke, perynupytotcs 3akoHogatenscteom PO. Mpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TEKCTE Takux [JOBEPEHHOCTEW, YTO OTHOLIEHUS! 13 [JOBEpPEeHHOCTW perynupyloTcsl 3aKoHoAaTeNbCTBOM
Po.

2.9.1.5. baHk ocTtaBnseTt 3a cobon npaso (HO He 06A3aHHOCTb) OCYLLECTBNATL AEWCTBUS, HanpaBeHHbIe Ha NPOBEPKY NONIHOMOYKI [loBEepEeHHOro
nnua, B COOTBETCTBUM C YCTAHOBNEHHbIMU BaHkoM npasunamu 1 npoueaypamu u NpUocTaHOBUTL UCMoNHeHne PacnopsxeHuin [loBepeHHoro nuua
Ha pa3yMHbI B COOTBETCTBYIOLLMX OBCTOATENbCTBAX CPOK, HE NMPEBbILLAIOLLMI ceMu pabounx aHen.

2.9.1.6. baHk BnpaBse oTkasaTb [JoBepeHHOMY nuLy B NPOBEAEHUN onepauun no npeabssreHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTe yKkasaHHOW Bbille NPOBEPKM NONHOMOYMSA [JoBEPEHHOro nuua He Obinu NoaTBepXXAeHbI N y baHka UMeTCSt COMHEHUS B HAaNn4nm
y [loBepeHHOro nuua Heo6xoanMbIX NONIHOMOYMUIA;

- B COOTBETCTBMM C 3aKkoHoZaTenbCcTBOM PP oTHoleHus n3 [JoBepeHHOCTU, 0hOpMIIEHHON He B BaHke, perynmpyoTcs npaBoM MHOCTPaHHOMO
rocynapcrBa;

- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n.1.31, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmMx YCnoBui.

2.9.1.7. B cny4yae oTmeHbl KnueHtom [OBEPEHHOCTU UMM MOMHOMOYUIA, NpeaoCcTaBrneHHbIX [JoBepeHHOMY N1y Ha OCHOBaHWW 3aKMOYEHHOTO
mexay KnneHtom n baHkom cornalleHnst o HageneHuy nonHOMoYnsaMm, npegycmMoTpeHHoro Yenosuamm O, KnueHT 06a3aH He3ameanuTensHo B
NMCbMEHHOM BMAe u3BecTUTb 06 aTom BaHk, nnyHo obpatmsBwnck B NogpasgeneHve banka, ecnu MHoe He yctaHoBreHo n. 2.9.1.8 O6wmx
Ycnosun. lMNMybnukauma ceegeHun o6 otMeHe BblaaHHoM KnuneHTom [oBepeHHOCTW B OMuManbHOM M3gaHuM, B KOTOPOM OMyGrMKOBbLIBAKOTCS
cBefeHns o 6aHKPOTCTBeE, UMW BHECEHME CBEeAeHUI 06 OTMeHe BblgaHHON KnneHTom JOBEPEHHOCTM B pEECTP HOoTapuarbHbIX AENCTBUIA/ B peecTp
pacnopsikeHun 06 0TMeHe AOBEPEHHOCTU eAMHOWN MHPOPMALIMOHHOM CUCTEMbI HOTapmuaTa — He cHMMaeT ¢ KnmeHTta 06s13aHHOCTY M3BecTUTb baHk
06 oTMeHe [loBepeHHOCTM B nopsiake, NpeayCMOTPEHHOM HacTosWwuMm nyHKToM. Ecnv 06 oTmeHe [oBepeHHOCTM KnueHT He m3BecTuT baHk B
yKka3aHHOM BbliLlle nopsiake, KnmeHT 06a3aH Bo3amecTutb BaHKy Bce NOHeCEHHbIe BaHKOM B CBSA3U C Taknm HeusselleHneM yobITKM.

2.9.1.8. KnueHT BrnpaBe 06patuTbcs B KOHTaKTHbIV LLEHTP C Lernbio OTMeHbI [loBepeHHOCTH, ocbopmneHHon KnveHTom B BaHke. [JoBepeHHoe nuuo
Bnpase 06paTnTbCs B KOHTAKTHBIN LIEHTP C Liefbio OTka3a OT NMOSIHOMOYUN, yka3aHHbIX B [loBepeHHOCTH.

2.9.2. [osepeHHoe nnuo, Pe6EHOK NpU MCMOMb30BaHUM YCIYr U NPoayKToB BaHka 06513aHbl UCMONHATL BCE COOTBETCTBYIOWMEe 06S13aHHOCTU U
BbINOJIHATL BCE COOTBETCTBYIOLLUME NpaBuna, npedycMoTpeHHble O6wmmn Yenosuamm ansa Knvexra.

2.9.3. Ecnu B O6wmx YcnoBusix NpsiMo He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK npu ncnonb3oBaHum ycnyr u npogykrtos baHka B pamkax,
npeaocTaBreHHblX UM KnNneHTOM MNONMHOMOYMIA/BO3MOXHOCTU  pacrnopsbkaTbCst  OEHEXHbIMW CpeAcTBaMu BMpaBe coBepliatb Te e
npegycMoTpeHHble O6LWMMN YCnoBusamMn AencTeuns, 4To n Knuexr.

2.9.4. Bce onepauun, coBeplieHHble [JoBepeHHbIM nuuom, PebéHkoM, npraHatoTea onepauusimm KnvenTa.
2.10. NpepoctaBneHune KnueHtom gokymeHToB/MHOopMauum

2.10.1. KnneHT o06s3aH npepocTaBnAaTb baHky vHgopmaumio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyto ANnsS UcnonHeHus baHkom
TpeboBaHu 3akoHogaTenbctBa P® o0 npoTuBodencTsuv neranu3auum  (OTMbIBAHWIO) [OXOA4OB, MOMYYEHHbIX MNPECTYMHbIM MyTeMm,
(PUHAHCMPOBaHNIO Teppopu3ama M (PUHAHCUPOBAHUIO PACMPOCTPaHEHNSI OPYXWSI MacCOBOTO YHUYTOXEHUs, BKIOYaAs WHGOPMALMIO O CBOUX
npeacrasuTensx, BoeirogonprnobpeTtatensix u beHedwmumapHbix BnagenbLax a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME TMYHOCTb, UHbIE JOKYMEHTHI,
HeoOxoauMMmble Ana wucnonHenus baHkom TpeboBaHM 3akoHogaTtenbctBa P®, a Tawke HeoOxoauMMyk AONa WCNONMHeHUs TpeboBaHwi
3akoHopartensctBa PP 06 0coGEHHOCTAX OCYLLECTBNEHUS (DUHAHCOBLIX OMEPaLUii C MHOCTPaHHLIMY rpaXJaHaMu U KPUANYECKUMIA MuamMm, 1
3akoHogartenscTea P® o peanusauum MexayHapoaHOro aBTomMaTudeckoro obmeHa uHaHCOBOM MHpOpMaUMen ¢ KOMNETEHTHbIMU OpraHamu
MHOCTPaHHbIX rocyaapcTB (TEppUTOpPUN).

2.10.2. KnueHT 065a3yeTcst yeaoMutb baHk 06 uameHeHnn agpeca peructpauum, agpeca akTuy4eckoro NpoXxnBaHus, agpeca 4OCTaBKU NOYTOBOW
KoppecnoHaeHumMn, Agpeca OOCTaBKM, KOHTAKTHbIX HOMEpPOB TenedoHOB, afpeca 3fIeKTPOHHOM Mo4Tbl, CMeHe MecTa paboThbl (npodeccun,
OOMKHOCTKN, paboyvero agpeca), NepeMeHe WMMEHW, U3MEHEHWUM PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOLWIEro JIMYHOCTb, U3MEHEHWUU AaHHbIX
[OOKYMeHTa, NoATBEPXKAALLEro NpaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxgaHcTea Ha npebbiBaHue (MpoxuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxaaHcTea He no3gHee 3 (Tpex) Pabounx gHen ¢ aaThl NPOM3OLIEAINX U3MEHEHUIA, a Takke 06 M3MEHEHUN CBOEro HanoroBoro
pe3naeHTCTBA M HanoroBoro pesnaeHTcTea Boirogonpuobpetartenen n benedmumapHbix BnagenbLes He no3gHee 15 (NaTHaguaTv) kaneHaapHbIX
[OHeln ¢ faThl Npou3oLeaLlero U3MeHeHNs, OOHMM U3 criedyLmx cnocooos:

- obpatuBwunck B lMoapasgeneHne baHka NUYHO C COOTBETCTBYIOLWWMM 3asiBrieHMem? u NpefoCTaBMeHWEM OPUTMHANOB WU3MEHEHHbIX
OOKYMEHTOB 1151 M3rOTOBINEHNS U NOMeLLEHUs B focke KnveHTa nx Konui;

- nocpencTsoM OTNpaBKK 3aABEeHNA 06 n3meHeHuun aaHHbix Moyvton Poccum ¢ npunoxeHuem Konum noareepXaarnLwmx JOKYMEHTOB (eCJ'II/I
I'IpVIMeHI/IMO). I'Ipm 3TOM noanuck KnueHTa Ha 3asBrneHun o6 N3MeHeHUM OaHHbIX, a Takke npunaraembie K JaHHOMY 3adaBJIEHUIO KONun
OOKYMEHTOB OOJTKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/BaBepeHbl;

- nocpencTesoM noaavn 3adBneHuna 006 N3MeHeHM gaHHbIX yepes CMCTeMy;

- NoCpeaCcTBOM NOAAYU 3asBreHUs 06 U3MEHEHWM OaHHbIX M KOMWUIA MOATBEPXAAoWMX OOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha CaiiTe
BaHka/ B MOOMNbHOM NPUOXEHMKN) C 3aBEPEHMEM AAaHHbIX JOKYMEHTOB.

KnveHnt Bnpaese noaoTeepanTb DEeNCTBUTENBHOCTb OOKYMEHTa, y4OCTOBEPAKLEero JIMYHOCTb, a TakKXKe akTyallbHOCTb UHbIX paHee NpeaoCTaBJ1IEHHbIX
0 cebe cBefeHuIn C UCNOMb30BaHMEM Opyrmx KaHanos CBA3U C BaHkom.

Knvent - rpaxgaHuH Po Bnpaee YyBe4OMUTb baHk o0 3ameHe OOKYMEeHTa, YyaocTtoBepAawwero JIMYHOCTb, MO AOCTUXEeHUU UM
,ElBa,ElLlaTI/IJ'IeTHeFO/COpOKaI'IFITMJ'IeTHeFO BO3pacTa, npegocrasme EaHKy cBefeHns 06 M3MEeHEHHOM OOKYMeHTe B BMAe ero CKkaH-konun otnpasuB
ero:

—  NMOCPeACTBOM 3MIEKTPOHHOW NOYThI C agpeca, npegoctaBneHHoro paHee Knnentom B baHk, Ha agpec compliance support@raiffeisen.ru

—  Yepes Yart (Ha cante baHka/Cucteme/MoOMnbHOM NPUMOXEHWWN) C 3aBEPEHMEM KON NOATBEPXKAAKLUNX AOKYMEHTOB.

Mpn HecobniogeHun KnveHToM nopsigka HanpaBneHnss OOHOBMEHHOW WHOPMaUUW/OOKYMEHTOB, a Tawkke npu HenonyvyeHun baHkom
NOATBEPXAEHUSA MOfyYeHHbIX OT KnneHTa cBeQeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCNOMb3yemblX baHkom And noateepxaeHus
[OCTOBEPHOCTU cBeaeHui/MHdopmauun, baHk BnpaBe oTkasatb KnvmeHTy B npueme 0GHOBMNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
cnocobom, ykasaHHbIM B N. 2.22 O6wwmx Ycnosuin. O6s3aHHOCTb KnneHTa no oGHOBREHUIO CBEAEHNI ABNSIETCA CMNOMHEHHON, eCnn ykasaHHoe
yBegomneHue B agpec KnvueHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTM 3a Henony4yeHune KnneHtom MH(*)OpMaLWIVI/,D,OKyMeHTOB (B TOM 4HuUcne coagepxxalmnx KOH(*)VILI,eHLI,VIaJ'IbeIe
cse,quvm)/ nony4vyeHne nx HeyrnosIHoMO4YeHHbIM NMLUOM B Crly4dae HeCBOeBpeMEeHHOro npeaocTtaBlieHNA KnneHTom B BaHk CBOMX M3MEHUBLLMXCA

2B onpegeneHHbIx baHkoM cnyyvasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbes.
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KOHTAKTHbIX AaHHbIX, 60 npu npegocrasneHnmn KnueHtom HeBEpPHbIX KOHTAKTHbIX AAHHbIX.

KnueHT cornailaeTcs ¢ Tem, 4YTo, 3anofiHuB Npu 3akniodeHny Jorosopa dopmy Ans aeHTUdUKaLMM HaroroBoro pe3ngeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawumcsa B ykaszaHHoW ¢hopme, npegoctaBun MHGOPMaLMIO O HarnoroBom pe3ugeHTctBe KrnveHTa,
Beirogonprobpetatenei n beHedumumapHbix BnagenbLeB, a Takke MHble CBEAEHNS, MPeayCMOTPEHHbIe 3akoHoaaTenscTBoMm PP o peanusauumn
MeXayHapo4HOro aBToMaTu4eckoro obmMeHa rHaHCOBOW UHGOPMaLMEN C KOMNETEHTHLIMU OpraHaMn MHOCTPaHHbLIX rOCyAapcTB (Tepputopun).
Hactoawwmm KnueHT 06a3yeTcs uHdopmmnposatb baHk 06 n3amMeHeHun ykazaHHOW MHOPMaLMKU B AanbHeWLweM B Te4eHMe BCEro cpoka AencTBus
[oroBopa 6e3 nony4yeHns Kakoro-nmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpPOHbl baHka. KnueHT yBegoMneH O BO3MOXHOM HacTymnnieHuu
aAMVHUCTPATUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeactasnexHve KnneHTom HENOMHOW nnv HeJOCTOBEPHOW MHpopmaLmu.

2.10.3. KnuneHT 0653yeTcs npepoctaBuTb baHky no nepBomy TpeboBaHuto (HO B nobom cnyvae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpaBneHunsi baHkom cooTBeTcTBytOLero 3anpoca KnueHTty niobbiM cnocobom, npeaycMoTpeHHbiM n.2.15 O6wmux YcnoBuin) 4OKYMEHTbI unm
cBefeHns (NMCbMEHHbIe MNOSICHEeHWs1), Heobxoaumble AnNs ucrnonHenus baHvkom TpeboBaHMM 3akoHopaTenbcTtBa PP o npotuBogencTsum
neranu3auum (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (PMHAHCUPOBAHWIO Teppopu3ma, BKMYasi, HO He OrpaHuyMBasiCb
npefocTaBrieHMeM JOKYMEHTOB, MOATBEPXAAOLLMX cBedeHNs 06 aapece CBOEro MecTa XWUTenbCTBa (agpece perucTpauum nivnm dakTnyeckom
agpece), a TaKkke CBEAEHWUI O HanM4uu/ OTCYTCTBUM U3MEHEHUI AaHHbIX, MOMYYeHHbIX B pe3ynbTaTe naeHTugukaumm Knmenra.

KnueHT obs3yetcsa npegoctaBuTb baHky no nepsomy TpebosaHuio (HO B niobom crnyyae He nosgHee 15 (mATHaguaTv) kaneHaapHbIX OHEW),
[OKYMEHTbI N CBeAeHwusl, HeobxoavMble Ans UCNONHEHNs TpeboBaHui 3akoHodaTenbcTBa PP 06 0co6eHHOCTAX OCyLEeCTBNEHNST (PUHAHCOBBIX
onepauuii ¢ MHOCTPAHHLIMW FpaxgaHamu 1 PUANYECKUMW NULAMK, U 3aKoHOAATeNbCTBa O peanusauuvM MexayHapoaHOro aBTOMaTUYECKOro
obmeHa uHaHcoBON MHOpMaLmen.

B crny4asx, corfacoBaHHbIX C BbaHkomMm, KnueHT Bnpase npegoctaButb YKa3aHHble Bbille JOKYMEeHTbI B BUAe CKaH-KOMuI COBMECTHO C 3asiBIIEHUEM,
B KOTOpPOM KnueHt noaTeepXxanaeTt OEeNCTBUTENbHOCTb OOKYMEHTOB, nocpeacTsomMm Cuctembl.

HenpepactaeneHve ykasaHHOW Bbille MH(OPMaLUM/AOKyMEHTOB KIIMEHTOM MOXET CryXWTb OCHOBaHMEM [Ans HACTynfieHUst MocrneacTBuid,
NpefycMOTPeHHbIX OBLLMMU YCNIOBUSIMU UM 3aKOHOAATENbCTBOM P® ¢ KOMNETEHTHBIMU OpraHaMu UHOCTPaHHLIX FOCYAapCTB (TEPPUTOPHIA).

2.10.4. baHk BnpaBe notpeboaTb y KnueHta, a KnueHT o6sa3aH He no3gHee 3-x Pabounx gHel ¢ MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegocTaBuTb BaHKy OOKyMeHTbl, Heobxogumble BaHky Ansa paccMoTpeHusi TpeboBaHui, NPeTeH3nn, Xanob M MHbIX
obpalueHn KnveHra.

2.10.5. KnuneHT 0653yeTcsa npepoctaensaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHus baHkom
COOTBETCTBYIOLLEro 3anpoca KnueHTy) AoKyMeHTbl, NoATBepxAatoLwe 060CHOBaHHOCTb NOMNy4YeHns nepeBeeHHbIX KNMeHTy AeHeXHbIX CpeacTB.

2.10.6. HenpeacTtasneHue nHdopmaumnmn/gokyMeHToB KnMEHTOM MOXET CNy>XMUTb OCHOBAHWEM AS1s1 HACTYNIEHNS NOCIeACTBUNA, MPEAYCMOTPEHHbIX
O6LwmMn YcnoBusiMu Unu 3akoHoaatenscteom Po.

2.11. KnueHT (B TOM uncne 3anorogatens w/wnu lMopyuntens), aaet ceoe cornacue AO «PanddanseHbaHk», Poccuiickas ®egepauus,
119002, r. Mocksa, CmoneHckasi-CeHHas nn., 4.28 (ganee — baHk) Ha 06paboTKy (BkMoYas nonyyeHne ot KnmeHta n/vnm ot nobbix TpeTbux nn)
nepcoHarnbHbIX AaHHbIX KnueHTa n/vnm pesynstatoB 06paboTky nepcoHanbHbIX AaHHbIX KnveHTa u noaTBepaaeT, YTo, AaBas Takoe cornacue,
OelncTByeT cBoen Bonen n B cBoem uHtepece. Cornacue gaetca KnuneHtom ans uenen 3aknoveHns ¢ baHkom ntobbix 4OroBopoB U UX AanbHeW Wero
MCNOSHEHWs1, NoANMCcaHus 3aknagHomn, nepeaayn ee B opraH peructpawumm npae, Nony4deHns ee n3 opraHa permcrpauumn npas, NPOBEPKN PbIHOYHOW
CTOMMOCTW NpeaiaraeMoro B UNOTEKY HEABUXKMMOrO UMYLLEECTBA, OokasaHusa baHkom ycnyr, npoasukeHust ycnyr baHka n npuBneyYeHHbIX UM nuu,
nepeYncrieHHbIX B HacTOSALLEM COrnacum, y4acTus B MPOBOAMMbIX BaHKOM akumsix, onpocax, uccneaoBaHusx (BKMYas, HO HE OrpaHnYMBasiCb
nNpoBeAEHNEM OMPOCOB, UCCNEAOBaHUN NOCPEeACTBOM 3NIEKTPOHHOW, TenedOHHON U COTOBOW CBA3W), NOArOTOBKM BaHKOM unu TpeTbuMm nvLoMm
pasnMYHOro poda OTYETHOCTU, NMPUHATUS PELLEeHNA UNU COBEPLLEHNST HbIX AeNCTBUIA, NOPOXAALWMX opUaNYeckme NocneacTsus B OTHOLLEHUN
KnueHTta unu apyrux nuu, ucnonHeHns BaHkoM BO3MOXEHHbIX HA HEro B COOTBETCTBUM AENCTBYIOLLMM 3akoHodaTensctBom P®, goroBopamu,
BHYTpPEeHHMMM Npouedypamu baHka obsasaHHocTen, npegoctaBneHnst KnueHTty nHdopmaumm ob okasbiBaemblix BaHkom ycrnyrax, npeaocTaBneHms
BaHKOM KOHCYNbTaUWOHHbIX YCNyr, B TOM YMCIe B Lensx 3aknoyeHns KnneHTom B ganbHewnwem oroBopos/cornatleHnii ¢ baHkom n/mnu nHbimm
nMuamm, U pacnpoCTPaHSIETCA Ha crieayoLlyo MHOPMALMIO: COAEPXKaHNE N PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, CBEAEHMS,
ykasaHHble KnneHTom B 3asiBNeHWM Ha nony4veHve npogyktalycnyrn baHka, a Takke cBefeHus 06 UCMONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHWM
KnueHTa n nobyo nHyto nHdopmaumio, oTHocsAwwyocs kK KnuenTy, B T.4. cogepallytocsa B 06LLef0CTyNHbIX UK OTKPbITbIX UCTOYHMKAX, B T.4. B
cetTn NHTepHeT n/unu npeaocTaBreHHyo B pacrnopsXeHne oT TpeTbux nuuy (ganee - «lepcoHanbHble AaHHble»). O6paboTka MNepcoHanbHbIX
AaHHbIX KnueHTa ocyuwectenseTcst baHkom B 06beMe, KOTOopbIi HEOBX0AUM ANs AOCTUXKEHMUS KaXaon U3 BblluenepedncrnenHbix Lenen. Cornacue
[OENCTBYET B TEYEHME CPOKOB XPaHEHWUsI JOKYMEHTOB U CBEAEHWIN, COAEPKaLUMX NEPCOHANbHbIE AaHHbIE, onpeaeneHHbIX BaHkoMm B COOTBETCTBMM
C [OeWcTBYWOLMM 3akoHogaTensctBoMm P® u pgoroBopamu, 3akntodeHHbiMM ¢ KnneHTom. Cornacme MoxeT ObiTb OTO3BaHO/3asiBNieHME O
npekpatleHun o6paboTKN NepcoHasibHbIX AaHHbIX MOXET GbiTb NO4AHO NyTEM NUCbMEHHOTO YBeAoMeHus baHka, npegoctaeneHHoro KnneHtom??
OOHVMM U3 crnepyrwmx cnocobos: 1) NodToBbIM OTNpaBneHMemMm 2) nytem obpaiieHus B MogpaspeneHue badka, 3) oTnpaBneHvem ¢ agpeca
3NEKTPOHHOM NouThl KnueHTta 4) yepes KOHTaKTHbIN LEHTP C 06A3aTenbHbIM HanpaeneHemM B BaHk ckaH-Kkonuu 3asiBfieHMs Ha OT3bIB Cormnacus Ha
06paboTKy NepcoHarnbHbIX AaHHbIX/NpeKkpalleHne o6paboTkn nepcoHanbHbIX AaHHbIX?S. Cornacue NpenocTaBnsaeTca Ha OCyLLEeCTBeHMe Mobbix
OENCTBUIA, BXOOSLLMX B NOHATUE «obpaboTka» cornacHo n.3 cr. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka MNMepcoHanbHbIX AaHHbIX
ocyLuecTBnsieTcss baHKOM C MPUMEHEHNEM CrEeAYIOLLMX OCHOBHBIX CMOCOB0B: cOop, 3anmcb, CUCTEMATU3ALUS, HAaKOMNMEHWE, XpPaHEHNE, YTOYHEHNE
(obHOBREHWNE, M3MEHEHUE), U3BNEYEHME, UCMONb30oBaHWe, nepedayda (npegocraeneHne, Aoctyn), bnokupoBaHue, obes3nuynBaHve, yganexuve,
YHUUTOXEHME NepPCOHarbHbIX AaHHbIX. KNMEeHT Npu3HaeT 1 NoaATBEPXKAAET, YTO B Cry4ae HeobxoammocTn baHk nmeeT npaBo Nopy4nTL 06paboTKy
MepcoHanbHbIX AaHHbIX, a Takke nepeaTb [epcoHanbHbie faHHbIE NULAM, NPUBNEYEHHbIM BaHKoM, Ana AOCTUXKEHNS YKa3aHHbIX Bbile Lienen,
a Takke ONs Uenen UCNofHEeHUs1 BO3NOXEHHbIX Ha BaHk B COOTBETCTBMM AENCTBYHOLWMM 3akoHogaTenbcTtBoM PP, goroBopamu, BHYTPEHHUMU
npouenypamun baHka o6a3aHHOCTEN, B TOM Yucne NS Lenen apxXmMBHOro XpaHeHus, ansa uenen cobniogeHns TpedboBaHuin 3akoHodaTenbCcTea o
NPOTMBOAENACTBMN neranusaumm (OTMbIBaHUIO) LOXOAO0B, MOSyYEHHbIX MPECTYMHbIM MyTEM, U (DMHAHCUPOBAHWIO Teppopuama, Ans Lenen
B3bICKaHUSA 3a0/MKeHHOCTH TpeTbemy nuuy (B ToM yncne OO0 «OCIT Pekopa3 MeHepxmeHT», 127083, Poccusa, Mocksa, yn. 8 MapTa, a.14, cTp.
1, OO0 «CK «Panddansen Jand»,115230, r. Mocksa, 1- HaratuHckmin npoesa, 4.10, ctp.1, AO «AnbgaCtpaxoBaHue», 115162, Mockea, yn.
LLlabonoeka, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CTpaxoBaHue»,115114, Mockea, [epbeHeBckas Hab., 7 cTp. 22, O00 «CtpaxoBas KomnaHus
«PeHeccaHc XKusHb», 115114, r. MockBa, Hab. [epbeHeBckas, a. 11, atax 10, yactb nom. 1, OO0 "Megnanon" (AP Companies) 115419, ropoa
Mocksa, 5- [oHckol npoesa, 4. 4, atax/nomery./kom. 2/1/3, CAO "PECO-IapaHTusa", 117152, r. Mocksa, BH.Te€p.r. MyHULMNANbHbIN OKPYr
HaropHbiii, npoe3a HaropHbii, 4. 6, ctp. 9, atax 3, KOMHATA 1, OO0 ®dunbept, 198095 r. CankT-MNeTepbypr, yn. Mapwana NoBoposa, A. 35 k. 5
nmt. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO «PuHaHcoBOe areHTCTBO no cbopy nnatexeny», 121151, r.
MockBa, Hab. Tapaca LUeBueHko, a. 23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHol GesonacHocTu «Pycckonnektop», 129515, r. Mockea, yn.
Akagemuka Koponeea, g. 13, ctp. 1, OOO «CronuyHoe AB[I», 107564, r. Mocksa, yn. KpacHoboratbipckas, 4. 2 ctp.2 nom. 5, OOO

22 YBepgomnenue gomxkHo cogepxate PO, Homep [loroBopa/nacnopTHble AaHHble KnueHTa v ero BonensbsiBneHve Ha OT3bIB COrnacus Ha o6pa60TKy nepcoHarnbHbIX
OaHHbIX/NpekpaLleHne O6p360TKVI nepcoHarbHbIX AaHHbIX.

23 3anBneHve HanpaenseTcsa c agpeca, npegoctasneHHoro paHee KnneHtom B baHk, Ha yka3aHHbIN BaHkoM agpec aneKTPOHHOW NOYThI He MO3AHee AHS, CNeayoLwero
3a gHemMm 06paLL|,eHVI9| B KoHTakTHbIN ueHTp baHka. CkaH-Konusa yka3aHHOro 3asiBeHNs SBNSETCSH 9KBMBANEHTOM 3asBleHUs Ha 6yMa>KHOM HocuTene, nognucaHHoro
KnneHToM. BaHk He ucnonHsaeT 3asBreHve 40 MOMEHTa NOMyYeHUs CKaH-KOMUN yKa3aHHOro 3asiBIeHUs!.
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«KpeaunTakcnpecc duHaHc», 127055, r. Mocksa, yn. Byteipckuin Ban, a. 68/70 ctp.1, OO0 «M.B.A. ®nHaHcki», 115280, r. Mocksa, yn MacTtepkosa,
a. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO cyaebHoro B3bickaHusy, 194044, r. CaHkT-MNeTepbypr, Bonblion CamncoHMEBCKMIA Np-KT, 4. 28 K. 2
nutepa [, opuc 642, OO0 «Tpeng aHg Wonnep MapkeTtuHr», 119334, r. Mocksa, yn. BaBunosa, a.3, Raiffeisen Bank International AG, 1030,
Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUACKUM UMM UHOCTPaHHBIM NLAaM, BXOAALMM B rpynny Nuu, K KOTOPOW NpuHaanexuT baHk,
unn  genaowmMMcs  adpunupoBaHHbiMM - nuuamu  baHka,  CnNMCOK  KOTOpbIX  NyOnMKyeTca B MHTEpHETe  Ha  cTpaHuue
https://www.raiffeisen.ru/about/investors/disclosure®*, 6aHkam, Bxoaawmm B rpynny Raiffeisen Bank International AG, Bkno4Yas TpaHcrpaHuyHyo
nepegavy AaHHbIX U 06paboTKy AaHHbIX C MCMOMb30BaHMEM OOMayHbIX CEPBUCOB, UCKMIOYAOLWMX MO YCIOBUSM COOTBETCTBYHOLLErO LOroBOpa
[OCTyn npoBaviepa K AaHHbIM obpabaTbiBaeMblM Ha TEPPUTOPUM MHOCTPAHHBLIX rOCyAapcTB, obecneyvBalolMX afekBaTHYH 3awWwmTy npas
CcyObeKkToB nepcoHanbHbIX AaHHblx, OO0 «Abu», 127273, r. Mockea, yn. OtpagHas, nom 2b, ctpoenue 6, odumc 12, Kofax Schweiz AG, 6343,
Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mocksa, PazaHckun np-T, 4.8A, ctp. 20, OO0 «AktubuaHecKoHcant» (OO0
«ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKW» 125130, r. Mockea, yn. MNpuoposa, A4.30, AO «HaunoHansHoe 6t0po KpeauTHbIX
nctopuii», 121069 r. Mocksa, CkaTepTHbI nep., 4. 20, AO «O6beanHeHHoe KpeauTHoe Bropoy, 127006, r. Mocksa, yn. 1-as TBepckas-fmckas,
4.2, ctp. 1, OO0 «bropo kpeanTHbIX nctopuii «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHyesckas, .16, ctp.1, OO0 «BK», 125167, r. Mockga,
JlenuHrpagckmii npocnekt, g. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mockea, yn. JleBa Tonctoro, 16, NMAO «Mera®oHn» 127006, r. Mockaa,
OpyxenHbii nep., 4. 41, OO0 «UPT», 196084, C.- Metepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «Mmnakto MapkeTtuHr Cepsuces»
115054, ropoa MockBa, KocmogamuaHckas Hab, g. 52 ctp. 5, atax/nome. 7/1 kom. 16, OO0 "MnatexHasa cuctema "BU3A", 123056, r. Mocksa,
yn. Maweka, 4.7, ctp.1, ocduc 850, "MacTtepkapg" OO0, 127051, r. Mocksa, yn. LiBeTHon BynbBap, 4.2, 3.4, nom.1, OO0 "NeHTa", 197374 r.CaHkT-
Metepbypr, yn.CaBywkuHa, A4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bbpagau», 101000
r.Mocksa, bonbLon 3natoyctuHckmi nep, A.3/5, Mpeacrtasutenscteo AO ABcTpuiickas aBnakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHow,
4 25, ctp 3, AO «PepepanbHasa naccaxupckas komnanusa», 107078 Mocksa, yn. Mawmwm MNopbisaeson, 34, NAO «Asmakomnanmsa Cnbupb», 633104,
HoBocnbupckas obn., r. O6bb, npocnekt Mo3axepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenuns”, 123112, Mockea, [NpecHeHckas Hab., a. 10, aT.
41, Nom. |, koMH. 6, OO0 "AHpekc.Takcn", 115035, Mocksa, yn. CagoBHuyeckas, A.82, ctpoeHue 2, nomeweHne 916, NMAO «MobunbHble
TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas,, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Maprta, a. 10, ctp. 14, OO0 «M Oarta»
115280, r. Mocksa, yn. JleHnHckasa Cnoboga, 19, AO «HCIIK», 115184, Mockea, yn. Bonblwas Tatapckas, 4.11A, AO «OXI UHTepHewHn 127083,
r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MagpxeHnTa OesenonmeHT» 443010, r. Camapa, Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa,
MpecHeHckas Hab., 12, odnc A35, OO0 «T2 Mobanny, 108811, ropog Mocksa, km Kuesckoe wocce 22-i (n MockoBckuit), Aena. 6 ctp. 1, atax 5
komHaTa 33, OO0 «CA3K-Mmoban», 630007, r. HoBocnbupck, yn. Kpmeowekosckas, a. 15k1, atax 1,2, AO «®d «CKB KoHtyp» 620017, r.
EkaTtepuHbypr, yn. KocmoHasTos, 4. 56, O00 «UHTepakTuBlLieHTp», 199226 r. CankT-leTepbypr, yn. ManepHbii npoesg, 4.5, 000 «Jlngokonny,
117393, r. Mocksa, yn. MpodcotosHas, A4.76, koM. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LleHTpanbHas, A.2, OO0 "A6contoT
CrpaxoBanue" 115280, r. Mocksa, yn. JleHuHckas Cnobogaa, g. 26, OO0 "CnoxHo u Kpacuso", 11535 Mocksa Kapgawésckun 1-1 nep. g 13 cTp. 1
nom. 1 k.2.3,4, OO0 «YK «PanddanzeH Kanutan», 119002, r. MockBa, CmoneHckas-CeHHaa nnowagp, A. 28, 000 «PanddanseH-JImanHr»
119121, r. MockBa, CmoneHckasa-CeHHast nnowagpe, gom 28, OO0 «Bcerga Oa», 125040, r. Mockea, yn. lNpaegbl, 4. 8k7, OO0 «33BB33Ny,
109316, r. MockBa yn. Bonrorpaackuii npo-T, A.28A, kom.21, OO0 «3eTTa CTpaxoBaHuey, 121087, r. Mocksa, barpaTtuoHoBckuin npoesa, 7, kopn.
11, OO0 «AnbdaCrpaxoBaHue-XXusub», 115162, r.Mocksa, yn. Wabonoska, A.31, ctp.b, OO0 «AreHT YMHbI Monucy» 199155, r. CaHkT-
MeTepbypr, yn. Ypaneckas, aom 1, OO0 «[lpaktuka Ycnexa», 119180, r. Mocksa, yn. MNMonsxka b., gom 2 kopnyc 2, nomelleHne 1, komHata 13,
KMBW BaHk (akunoHepHoe obLecTBO), agpec mecToHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTaHoBo CeBepHoe, a. 1A, kopn. 1, OO0 «CkapTen»,
127006, r. MockBa, OpyxelHbin nep., 4. 41 og. 48, OO0 «AnTu MonuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, gom
5 kopnyc 40, a1t 3 nom | o 73, OO0 «PacTkom», 115191, r. Mocksa, yn. MbiTHas, a. 66, 3 atax, OO0 «MNCA», 109044, r. Mocksa, yn. bonbLune
KameHwwkun, gom 1, OO0 «Anaekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHne 3A06, AO «Kapg MapaHT»,
140187, MockoBckass obnactb, r. XXykoBckui, yn. Macuwesa, a. 1, oduc 2018, OO0 "dact Pusep”, 101000, r. Mocksa, ynuua MscHuukas, AomM
24/7, ctpoeHue 3, nomewyeHne 2, 000 «MapkeTCeHcy, 101000, r.Mocksa, JlybsiHckuii npoe3g a.19, c1p.2, 000 «OK Puceu», 127051, r. Mocksa,
yn. CagoBas-KapetHas, a. 22, ctp. 1, nom. lI, OO0 "MINCOC KOMKOH" 107140, r.Mockea, yn.Macrtepkosas, aom.4, OO0 "Cukpet Coyc", 107140,
Mocksa, 1-n KpacHocenbckuii nep., 4.3, nom.1, kom. 75, UM CkpunkuH MNaesen BaneHtuHoBuy (UXSSR), 141195, MockoBckas 061., r. ®pasuHo,
yn. LleHTpanbHas, A.6a, k8. 4, «Tpeiig aHa LWonnep MapkeTuHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas, aom 10, cTp. 5, komHaTta Ne 5,
000 «Anpuantopy», 107023, r. MockBa, yn. QnekTpo3aBoackas, A.27, cTp.8, nomelueHue |, atax 5, OO0 «Mnatdopma Cenns Yerin», 107078, r.
Mockea, yn. Mawwmwm MopeiBaeBor, gom 38, kBapTtupa 111, OO0 «basuc [leBenonmeHT», 630005, HoBocubupck, yn.®pyHse 1.88 odmc 703, OO0
«MobunbHbIi AreHT», 115088, r. Mocksa, Yrpewickas yn., g. 2 ctp. 11, atax 2 nomewenne 7, OO0 «EBponeiickas KOpuanyeckaa Cnyxbar,
121087, r. MockBa, barpaTtnoHoBckuii np-a, 4. 7, kopn. 20B, og. 317, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsuxeHka, 10, HKO «PacuyeTHble
PeweHusa», 117587, r. Mockea, Bapwasckoe wocce, gom 118 kopnyc 1, OO0 "XKunuwHas akocuctema BTB", 127055, r. Mocksa, JlecHas yn., a.
43, nog VI nom 44, AO «AHanuTtudeckui Lientp», 105005, r. Mockea, yn. Paguo, a. 24, kopnyc 1, nomelleHune V, komHata 23, OO0 «[Oabn»,
125167, ropog Mocksa, JleHuHrpagckun np-kt, a. 37 k. 3, atax 10 nomew. Xll, kom.34 , C[MAO «UHrocctpaxy», 115998, Mocksa, yn. MsTHMUKas, 4
12, cTp. 2, OO0 «BanT TpeBen», 127055, r. MockBa, nep. Mopsiakosein, 4. 21, og. 401, AO «[IMouta Poccun», 125252, r. Mocksa, yn. 3-a MNecyaHas,
a. 2A, 000 «AHKOP Oduc Naiin», 109544, Poccusa, Mocksa r, QHTy3nactoB 6-p, aom Ne 2, atax 10, nom. 4, OO0 «[ata LieHtp M100», 117545,
r. Mocksa, Bapluasckoe Lwocce, A.125, ctp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas,
Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OOO
«MAVNOH3MP», 121087, ropoa Mockea, bapknas yn, a. 6 ctp. 5, nomew,. 22n kom. B516/2, OO0 «®AVB MOCT», Mockea, yn. CpeaHsas
KanutHukosckas 28 ctp 4, 000 «BOKCBEPPU CO®Ty», 620100, Poccusa, CeepanoBckas obnactb, r. EkatepuHbypr, yn. Cnbupckuii TpakT, 4.12,
ctp.1, o 501, OO0 «NTOH», 111673, r. Mockea, yn. HoBokocuHckas gom 8, koprniyc 1, nomerlenune 1, atax 1, komHata 10, AO «MapkeTUHroBbIN
MHAOPMALIMOHHBIN LieHTp», 125319, r. Mocksa, BH. Tep. r. MyHuumnansHbein okpyr AaponopT, bonbLion Kontesckuii npoess, A. 6, nomelyeHne. V,
koM. 1, OO0 «3nAnlpna», 125635, ropog Mockea, AHrapckas ynuua, gom 6, at. 1, nom. IV, kom. 6, og. Y., HKO AO HP[, 105066, r. Mockea, yn.
CnaprakoBckasi, gom 12, NMAO «MockoBckas bupxa», 125009, r. Mocksa, Bonbwon Kucnosckun nepeynok, gaom 13, MILEONAIR SOFTWARE
DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP»,
603024, Hwxeropoackasi obnactb, ropog HwxkHuin Hosropoa, yn. HessopoBbix, A. 49, nomewenne 9, OO0 «HOOA CO®DT», 620028, r.
EkaTtepuHbypr, yn. Tatuwesa 49 «a», odouc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMLMNanbHbIn okpyr JaHunoBckui, yn. JleHnHckas
Cnobopa, nom 26, nomew. 4H/1, OO0 «MHnekcucy, 121205, Mocksa, TeppUTOpUst MHHOBALUMOHHOIO LieHTpa Ckonkoso, yn. bonblion 6ynbeap,
aom 42, ctpoenne 1, OO0 «Pb-Oupxutany», 115432, r. Mocksa, np-kT AHgponosa, A.18, k.2, OO0 «3cApxu-AnTu», 121205, r. Mocksa,
Tepputopus CkonkoBo VHHOBaLMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHune 16, pab. 3, 000 «lMnatéxHbii cepauc A3», 125009, r.
Mockea, bonbwon Kucnoeckuii nepeynok, 4. 6, 3 atax, OO0 «AsTopanopT», 105005, r. Mockea, ynuua baymaHckas, gom 7, ctpoeHue 1, atax 1,
nometyerne XIV, komHata 1, oduc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas obnactb, HoBOycMaHCKkuiA paioH, Nocenok
OTpagHoe, ynuua AnmaTtuHckast 3, permcTpatopam U Oeno3utapusiM, B TOM YUCIIE MHOCTPaHHbIM, B KOTOPbIX BaHKy OTKpbITbI NULIEBLIE CYeTa
(cyeTa geno) HoMWHanbHOro Aepxkartens, ydacTHukam CepBuca GbICTPbIX MraTexeln, opraHM3auusM U MHAMBMAYaArbHLIM NpeanpuHumaTensm,
OCYLLECTBMSAOLWMM YCYrv MO PErMCTPaLMOHHBIM AENCTBUSIM UMW IOPUANYECKOMY COMPOBOXOEHWUIO CAETKW, OPraHn3aLusiM, OCyLLECTBSIOLNM
yCryru no NpoBepKe PbIHOYHOW CTOMMOCTM NPEANaraeMoro B UNOTeKY HEABMXMMOIO MMYLLLECTBA, CTPaxXOBbIM OpraHu3aunsm, yOoBNeTBOPSIHOWNM
TpeboBaHusiM BaHka, nonyyaTento cpeacTB Mo onepaummn NepeBofa AEHEXHbIX CPEACTB C Ucnosb3oBaHeM CepBuca GbICTPbIX NnaTexen, NHbIM
HEeKpeaUTHLIM U He6aHKOBCKMM OpraHM3aumsiM, a PaBHO Kak npu NPUMBrEYeHUN TPETbUX MULL K OKa3aHuio ycnyr, nepefayn baHkom npuHagnexawmx
emy PyHKUMIA 1 NOMHOMOYMIA UHOMY Nnuy (YCTYnKe, B TOM YWCIE AN PacCMOTPEHUS BO3MOXHOCTM YCTYNKW U MPUHATUIO peLleHust 06 yCTyrke,

24 Ha ocHoBaHuM pekomeHdauuin baHka Poccun nepeyeHb apdmnmpoBaHHbIX N, baHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CCbISIKe.
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3anory, npvHaanexalwmx baHky npas u ap.). BaHk BnpaBe B HeOGX0AUMOM 06beMe packpbliBaTb ANl COBEPLUEHUS BbilleyKa3aHHbIX AeACTBUN
nHdopmauuio o KnneHte (Bkntovas MepcoHarnbHble AaHHbIe) TakKUM TPETBUM NMLAM, UX areHTam 1 UHbIM YNONHOMOYEHHBIM U NpUBReKaeMbIM MU
nvuam, a Takke NpeacTaBnAaTb TakUM NULaM COOTBETCTBYIOLIME AOKYMEHTbI, CoAepxXallme Takylo nHdopmauumio ¢ cobnogeHem TpeboBaHuii
3aKOHOAATENbCTBA, @ WMMEHHO, MPUHLMMOB U MpaBun o6paboTkM MnepcoHanbHbIX AaHHbLIX, NPeayCMOTpeHHbIXx dPefeparbHbIM 3aKOHOM OT
27.07.2006 Ne 152-#3 «O nepcoHanbHbIX OaHHbIX», KOHMUAEHUMANbHOCTN MEepCoHanbHbIX AdaHHbIX U obecneyeHnem 6Ge3onacHOCTU
nepcoHarnbHbIX AaHHbIX NPY Ux 06paboTke, B TOM YMCHEe C UCMOSb30BaHneM obrayHbIX CepBrcoB 06paboTKM AaHHbIX, UCKITHOYAIOLWMX MO YCIIOBUSIM
COOTBETCTBYIOLLErO A0OroBopa AOCTYN npoBangepa k obpabaTtbiBaembiM AaHHbIM. Takke KnueHT npusHaeT M NoATBepXAdaeT, UTO HacTosiee
cornacue cuntaeTcs AaHHbIM UM NoObIM TPETbUM NULAM, YKa3aHHbIM BbIlle, C Y4ETOM COOTBETCTBYIOLLMX MU3MEHEHUN, U MtoOble Takne TpeTbu
nMua MMeloT NpaBo Ha 06paboTky MepcoHanbHbIX AaHHbIX, NepedaHHblX BaHkoMm, a Takke Ha nonydyeHue BaHkom OT TpeTbUX NWL pe3ynbLTaToB
06paboTKM TakMX AaHHbIX HA OCHOBAHWM HACTOSILLErO COrnacusi.

B cnyuae sakntoyeHns mexay Knventom n OOO «CK «PainddaiseH Jlaind» gorosopa cTpaxoBaHWs Npu M3MEHEHWU NepCoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb M3mMeHeHHble nepcoHanbHble AaHHble OO0 «CK «Panddansen Jand».

B kayecTBe OTKasa OT orpaHMyeHuMn Ha coxpaHeHue GaHkoBckow TamHbl KnueHt (3aemwwk/3anorogatens/lMopyunTtens) cornawaeTca Ha
npepoctaBneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbMM nyuaM, ykazaHHbIM B HACTOSILLEM
cornacuu Ha o6paboTky NepcoHanbHbIX AaHHbIX.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaensieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanvaylowmmM Ko-
OpeHanHroByo nporpammy/lporpaMmmy nosinbHOCTH, uHdopmauun o cebe, Kapte B obbeme, Heobxoaumom Ans yyactusi KnueHta B Ko-
H6peHanHrosow nporpamme/lporpaMmmMe NnosinbHOCTY.

Ecnu npn nepeBbinycke BaHKOBCKOW kapTbl ee HoMep uaMmeHuncs, KnueHT gaet cBoe cornacue Ha nepegady baHkom MnatexHon Cructeme Homepa
nepesbinyLweHHon BbaHKoBCKON KapThl C Lenbilo 06HOBNEHUs uHpopMauun o Homepe BaHKOBCKOW KapTbl B SMEKTPOHHbLIX MOAMMCKaX U UHbIX
cepBucax, onnara KoTopbiX paHee NPouU3BOAMIAack C UCMonb3oBaHWeM BaHkoBCcKol kapTbl KnueHTa, koTopas 6bina nepesbinyLieHa?.

KnueHT npepocTaBnsieT cBoe cornacue Ha nepegady U Mcnonb3oBaHMe (NpefocTaBneHne/qocTyn) opraHn3aumsaM - ydacTHUKam GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jlandg», OO0 "PanddanseH-Nnsunr’, OO0 «YK «PawnddanseH Kanutan»)
MHGOPMALMN U OOKYMEHTOB ANs LUened uaeHTUuKaumm KnueHTa, NpeacTtaBuTens KMeHTa, Bbirogonpuobpertatens n 6eHedwuumapHoro
Bnagenbua, 0bHOBNEHUs MHpOpMaLMM O HUX U YCTaHOBMNEHUS cBeaeHuii B cootBeTcTBUM c nn. 1 n 5 n. 1 c1. 7.3 PepepanpHoro 3akoHa Ne115-
O3 «O npoTuBOoAENCTBMM Neranuaaummn (0TMbIBaHUIO) OXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, U PUHAHCMPOBAHMIO TEPPOPM3MAY.

KnueHT gaet cornacue oneparopam casn — MTC (MAO «MobunbHble TeneCuctembl», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunand (MAO
«BbimMnenKomy», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (NMAO «Mera®on», 127006, r. Mocksa, OpyxenHblin nepeynok, a. 41),
«Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Kuesckoe wwocce 22-1 (n Mockosckuit), aBna. 6 ctp. 1, atax 5 komHata 33), Yota (OOO
«Ckapten», 127006, r. Mocksa, OpyxenHbliii nep., a. 41 od. 48) - Ha 06paboTKy cBeAeHMUI 0 HEM Kak 06 aboHeHTe: aboHeHTCkMe HoMepa, CBeAEHMUS
06 aboHeHTCKOM YCTpOWCTBE M ApyrMe AaHHble, MO3BONSOLWME ero uaeHTudMUMpoBaTh, cBefeHust 06 okasbiBaeMblX ycryrax no gorosopy o6
oKasaHuW YCnyr CBs3u, 3a UCKITOYEHNEM OTHOCSLLMXCS K TalHe CBSI3W, U Nepefavy pesynbTtaToB ux obpaboTtkm BaHky.

KnueHT pgaet cornacue MNMAO «Mera®oHn» (MecTto HaxoxaeHus: Poccus, 127006, r. Mockea, MNepeynok OpyxenHein, a. 41; OF'PH 1027809169585,
MHH 7812014560) Ha nepepadvy BaHky Takke cnegylowmx cBeaeHuin:

— pakKT 3ameHbl ero aboHEHTCKOro yCTPOMCTBA NpW UCMNOoNb3oBaHUM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;

— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Merad®oHy;

— baKT HanM4Msa BUPYCHOro NPOrpaMMHOro obecneyeHusi B €ro aboOHEHTCKOM YCTPOWCTBE;

— haKT n3aMeHeHus y4eTHbIX AaHHbIX B gorosope ¢ NMAO «Merad®oHy;

— bakT ycTaHOBKM Nepeazpecauuny ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B cet NMAO «Meradoh;

— [aHHble 0 Tune ero aboHEeHTCKOro YyCTPONCTBA;

— bakT Hanu4msa ero nepcoHasnbHbIX AaHHbIX y NAO «Mera®oHy;

— dakT pactopxeHune KnueHtom goroopa ¢ NAO «Mera®on»;

— akT cmeHbl KnneHtom Homepa MSISDN no nHuuyunatmee camoro KnvenTa;

— akT cmeHbl Bnagenbua/nepeodopMieHnst Homepa;

— pakT 3aKkpbiTUst aboHeHTa no nHuumatuee NAO «Mera®oHy;

— haKT CMeHbI OnepaLMoHHON CUCTEMBI Ha YCTPONCTBE, Kyaa ycTtaHoBrneHa SIM-kapTa.

[Ons BbileHa3BaHHbIX Lenen KnueHT aaet cornacue baHky Ha nepenady B agpec MNAO «Mera®oH» ero aboHEHTCKOro Homepa.

Hactoswmm KnueHT noateBepxaaeT, YTO yBEOOMIEH O TOM, YTO OT3bIB HACTOSILLErO COrnacus BO3MOXEH MyTeM HanpaeneHus B agpec MNAO
«Mera®oH» NMCbMEHHOro YBEAOMIEHNA U NocpeacTBoM NHTepdencos, ykasaHHblx NMAO «MeradoH» Ha caiTe www.megafon.ru. Hactosiee
cornacue sBNseTcs OeWCTBUTENbHbIM 4O MOMeHTa pactopxeHus KnueHtom porosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMepy unu go
OT3blBa cornacusl.

Bnageney Lindposoro cueta gaet cornacmne AO «HCIK» (115184, Mockea, yn. Bonblias Tatapckas, 4.11A), Ha nepegadvy baHky nHdopmauum
0 Homepe ero CyeTa 1 HoMepe MobUIbLHOro TenedoHa Ans Lenen NpegoCTaBneHNs eMy BO3MOXHOCTM OCYLLECTBNEHUS BeCKOHTaKTHbIX onepauui
Cc ucnonb3oBaHnem Ludpposoro Cuyeta nocpegctsom LudpoBoro nnatexHoro cepsuca CBlaii B nopsigke, npefycMoTpeHHoM O6Lwmmu
Ycnosusimu.

KnueHT, nonb3yoLmincs cepBucoM goctyna B 6M3Hec-3anbl a3aponopToB, KeNe3HOA0POXHbIX BOK3arioB, NOPTOB, aBTOBOK3aoB Ha TeppUTOpUn
P®, npepoctaensembim AO «HCIK» (ganee — Cepsuc), HacTtosawmm aaet csoe cornacne AO «HCIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonbwasa Tartapckasn, 4.11) obpabaTtbiBaTh €ro nepcoHanbHble AaHHble (hamunusi, UMsa (HanucaHHble C UCNofb3oBaHWeM OYKB NaTMHCKOMO
andasuta) u naeHtTudukaTop nHpopmauumn o6 ncnonb3osaHun KnmneHtom Cepsuca, kak C UCNONb30BAHMEM CPEACTB aBTOMaTU3aumm, Tak n 6e3
MCNomnb30BaHWA Taknx cpedcTB B Lenax npegoctaBneHuns Knuenty Cepsuca. [ng ykasaHHon uenu KnneHt npepoctasnset AO «HCIK» npaso
ocylecTBnATbL cbop, 3anucb, cMcTeMaTmM3aumio, HakonneHue, XxpaHeHve, yTouHeHne (OGHOBNEHNe, M3MEHEHNEe), U3BMeYeHne, UCNonb3oBaHue,
nepegady OO0 «Mavinonanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHUUMNanbHbIn okpyr dunesckunin
napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), BaHky, obe3nununBaHune, GnokupoBaHue, yaaneHue, YHUYTOXEHWEe MepcoHanbHbiX AaHHbIX. HacToswee cornacve gewcteyeT B
TeyeHune Bcero nepvoaa ucnosnb3oBanusa KnveHtom Cepsuca n MoxeT ObiTb 0To3BaHO KnneHTom nytem HanpaeneHus B AO « HCIK» nucbMeHHOoro

25 MonoxeHue He OeVCTBYET B Nepuoa npuocTaHoBneHuns padotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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coobLueHust 06 ykasaHHOM OT3blBe. B criyyae HenpeacTaBneHus/oT3biBa HacTosiwero cornacus Cepsuc KnmeHTy He npegocTaBnsieTcs.

KnueHT, asnswowmnca gepxarenem bankosckon kaptel MUP (BbinyweHHon emy nocne «20» uons 2022 roga), HacToAwmM nopy4vaeTt baHky
npucoeauHnTb ero K MNpasunam nporpaMmbl NOSANbHOCTM ANs gepxartenen kapT «Mup» (ganee — Nporpamma nosnbHOCTH), 3aperMcTpMpoBaTh ero
kapTy MWP B MNporpamme nosinbHocTK, a Takke nepegatb AO «HCIIK» (onepatopy lNMporpaMmmMbl NosinbHOCTM) MHGpOpMaumio o Hem, kapte MUP B
obbeme, HeobxoaMMoM Ans ydacTua KnueHta B nporpamme nosinbHOCTU. NS npucoeanHeHus K NporpamMmme nosinbHOCTU B kavecTse KnneHta B
COOTBETCTBUM C TpeboBaHnsamu PenepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnMeHT HacToawmM 3asBnseT o
cornacun Ha obpaboTKy ero nepcoHarnbHbIX AaHHbIX AKUMOHEPHbIM 06WecTBOM «HaumoHanbHas cuctema nnartexHbeix kapt» (AO «HCIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa Tatapckas, 4.11, U UHBIMWU TPETbBMMU NMUAMW B LENSX U Ha YCNOBUSAX, ONpeaeneHHbIX
Mporpammoit nosinbHocTn. OgHoBpeMeHHO KnneHT BbipaxaeT cBoe cornacue Ha nonyyeHne nHdopmaumm AO «HCIK» o Mporpamme nosinsHocTH,
0 npucoeanHeHnn KnueHTa K Hen (peructpauuu B [Nporpamme nOsiNbHOCTUM), perucTpauum kapTbl nnatexHown cucrtembl «Mup» B [Nporpamme
nosnbHOCTK, NpegocTasneHun KnmenTy nHgopmauum o Nporpamme nosinbHOCTH, akuusx B paMkax [Nporpammel NOSNBHOCTU, PEKaMHON U MHON
MHdOPMaLMKN B TOM Y1CIE NOCPEACTBOM UCMOMb30BaHWA CeTU MIHTEpHET, a Takke TenedoHHOW 1 NOABMXHON paanoTenedoHHON CBSA3N.

Mpu nepeBoge KnnMeHToM AEHEXHbIX CPEACTB M NOCTYNSIEHNM 3aNpOCOB O NPEAOCTaBNEHUN NEPCOHanbHbIX AaHHbIX KnneHTa, Heobxoammblx Anst
ncrnonHeHns PacnopsikeHusi, oT 6aHKOB, y4acTBYHOLLMX B OCYLLECTBNEHUN nepeBoda, KnneHT nopyyaeT baHky nepefaBaTth ykasaHHble faHHbIE B
3anpalumBaeMom obbeme.

2.12. Cornacue/otkas 3aemwmka oT yctynkn BaHkom npae (Tpebosanuil) no KpegmTHOMy goroBopy nobbIM TpeTbMM nuuam duKcmpyeTcst
3aemwumkom B AHkeTe M B MHOMBMAyanbHbix ycnosusax. o 3akntoyeHust KpegutHoro gorosopa 3aeMuumk BnpaBe M3MEHUTb CBOE peLLeHue,
obpatuBLuKch B MNMogpasaenenne BaHka?® unu B KoHTakTHEIN LeHTp BaHka ¢ COOTBETCTBYIOLLMM 3asiBNEHMEM, NOCTe Nodayn KOToporo 3aeMLUyKy
Heobxoammo 6yaeT ohopMUTb HOBYIO AOKYMEHTauumo Ans nonyyeHuns Kpeguta.

2.13.B I'Io,u,pasp,eneHMﬂx BaHka ¢ YCTHOro cornacua KnueHTtoB BaHk Brnpase npoBoaAuUTb ONpOChI KnueHToB € ncnonb3oBaHnem ayano-smgeo
annapartypbl B Lenax c6opa CTaTUCTMYECKMX AaHHbIX Mo KnueHTtam n npoeefeHna MapKeTUHIroBbIX nccnenoBaHui.

2.14. MNpwn HeobxogmmocTn nameHennst O6wmx Ycnosun, MNpasun no Kaptam unu TapudoB baHk goBoant oo ceegeHuns KnueHta nHgopmaumo
06 M3meHeHusix B ntobon n3 copM, npeaycMoTpeHHbiX n. 2.15 O6bwmx Ycnoeun, He MeHee, YeMm 3a 5 kaneHgapHbIX OHEW OO0 BBOAA 3TUX
n3MeHeHui B gencteve. [loBegeHne ykasaHHOM uHdopmauun go ceegeHust KnueHta sBnsieTca agpecoBaHHow KnmeHTy odbepton BaHka o6
nameHeHun O6wmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacust KnmeHTa ¢ n3MeHEHMsSIMM OH UMEET MnpaBo pPacTOpPrHyTb
[oroBop 4O MOMeHTa BBOAA 3TMX U3MEHEHWUI B AENCTBME, MMCbMEHHO yBeaOMMB 06 aTom BaHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHve KnueHTta asnsetcsa akuentom KnveHtom odepTtbl BaHka n no
MCcTeYeHnn ykaszaHHoro cpoka Obwume Ycnosus, MNpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMTAKOTCH U3MEHEHHBIMU MO COrNaLleHuto
ctopoH. CoBeplueHne KnueHtom Onepaumm no Cuyety/KapTte, UHbIX onepaumin nocne UCTeYEHUs yYKa3aHHOro Cpoka SABMSeTCst AOMOMHUTENbHBIM
cornacmem KnueHta c obcnyxvBaHneM Ha N3MEHEHHbIX YCIIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOSLWEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAyKToB w/unu ycnyr badka, n3meHeHuem
3aKoHOZaTeNbCTBa WM 9KOHOMMUYECKOW CUTyauuu, KhtoveBon cTaBkM BaHka Poccuu, rofoBbiX MPOLEHTHbIX CTaBoK no Bknagam?’ umu
HakonutenbHbIM cyeTaMm, yrnyylueHneM ycroBun npegocTtasneHns KnueHtam encTBYOWMX NPOAYKTOB M ycnyr baHka, To ykasaHHbIN BbilLe CPOK
(5 kaneHpapHbIX OHEN) MOXeT ObITb COKpaLleH A0 1 kaneHa4apHOro aHs.

C uenbto obecneveHnsi rapaHTUpOBaHHOro nony4vyeHunst Bcemu KnueHtamm coobuieHns (odepTbl) BaHka 06 MameHeHusx n (Mnn) AononHeHnsX
O6wmx Ycnosui, Mpasun no Kaptam wnu Tapudos, KnueHT obsidyeTca CaMOCTOSITENBHO WM Yepe3 YMNONTHOMOYEHHbIX MWL perynspHo
obpawlatbes B baHk (Mnu Ha cant BaHka) 3a cBeaeHUAMN 06 M3MEHEHNSIX U LOMOSTHEHMSX, KOTOPbIE NNAHMPYETCS BHECTU B yKa3aHHbIE JOKYMEHTHI,
nmbo odopmuTtb Ha canTe baHka nognucky Ha nomnyyveHve HosocTen https://www.raiffeisen.ru/about/press/subscribe/. BaHk He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnneHTa, npuinHeHHble HeocBeAoMIeHHOCTbI0 KnneHTa B criydae, ecnu baHk Hagnexawmm obpasom
BbINOSHMI CBOM 00s13aTenbCTBa MO NpeABapUTENbHOMY PacKpPbITUIO MHGOPMauuy O NnaHupyembix nameHeHusix O6wmx Ycnoswui, MNpasun no
Kaptam unu Tapudos.

2.15. iobasa nHopmauusa nepegaetcsa KnveHty cnoco6om no Beibopy BaHka?e:
— nyTeMm pasMeLleHus CoOoTBETCTBYIoLEeN MHpopmaumm B NogpasgeneHnax baHka unu

— nyTem pa3mMelleHus Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpasneHust MMCbMEHHbIX YBEAOMIEHUI MO yKkasaHHbIM KnneHToM agpecy AoctaBku 6aHKOBCKOWM KoppecnoHaeHumMn?® n/unu agpecy
3MNEKTPOHHOWN NoYThbl, B0 nyTem HanpaBneHnss CMC-coobLieHunin no ykazaHHbIM KnveHTom TenedoHam nnu Myw-yBegomneHnii Ha KoHTakTHoe
MobwunbHoe ycTpoicTBO, MO0 NOCpeACTBOM NPeoCTaBNeHUS MMCbMEHHOrO OTBETA UMW KOHCYNbTaumu B MNoapasaeneHun baHka nnu KoHtakTHoM
LeHTpe, nnm

— nNyTeM HanpaBlieHWsi COOTBETCTBYHOLLEN MHpOPMaLMM B KOMNaHWU, C KOTopol y baHka 3akntoyeHo CornaweHue, ecnm KnveHT siBnseTcs
paboOTHUKOM JAHHOW KOMMNAHUN, UK

— MyTeMm HanpaereHus B 3N1eKTpOHHOM dhopme no Cucteme (npu ycrnoeum nogkntoveHnst Knuenta k Cucteme), unm

—  MIN MHbIM 06LLLEeOCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMEHHbIX AENCTBYOLLMM 3akoHOA4ATENLCTBOM Poccuiickon ®enepaunm cnyyasx ocyLLecTBsATL B OTHOLIEHWUN KnneHTa
KOHTPOSbHbIE M WHble NOAOOHbLIE OYyHKUUKM, BO3NOXEHHble Ha BaHk OencTBylOWMM 3akoHopaTenbcTBoM Poccuiickon ®Penepaunn, Bro4vas
OYHKUMK areHTa BantoTHOro KoHTpons. Mpu atom baHk BnpaBe 3anpawuBaTth y KnueHTa (B MMCbMEHHOW MnK yCTHOW dhopmMe) Heobxoaumble
OOKYMEHTbI U MUCbMEHHbIE MOSICHEHUS, @ KnueHT 0b6s3yeTcs He3ameanuTenbHO NpeacTaBnsaTh baHKy ykazaHHble OOKYMEHTbl W MOSICHEHWS MO
NPOBOAVMBIM OMepaunsM, KOTopble B TOM 4ucne MoryT uaeHtuduumpoBatb Onepaunio no CyeTy Ans Lenei oCyLeCTBIIEHUS BankOTHOrO
KOHTpOns.

B YCTaHOBJ1E€HHbIX 3aKOHO4AaTE IbCTBOM Poccuinckon d)en,epau,mm cny4dasax BaHk Bripase C006I.l.l,aTb 06 onepaumnax KnveHTa B I/IHOCTpaHHOVI BanwTe
B YNOJIHOMOYEHHblIE OpraHbl, Kak no Mx 3anpocam, Tak U nyTemM BKIHOYEeHUA I/IHqJOpMaLlI/II/I o0 OI'IepaLlI/IFIX KnueHta B oTyeTHocTb baHka,
Hanpaenaemyto B ynoJsIHOMOY€HHbI€ OpraHbl.

2.17. Hactosawmm KnueHt npepocraensieT baHky npaBo 3abnokupoBaTb Kapty, Cuctemy, oTkasatb B coBeplieHun Onepauum no Cuety, ecnu
Onepauus no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHOAaTeNnbCTBy PP MnM NpoTMBOPEYUT BHYTPEHHUM OOKYMEHTam u npouedypam BaHka u/unu rpynnbl nuu, K KOTOpoi
npuHaanexvT baHk;

— B CNyYae BbIsIBNIeHUs B AeSATENbHOCTM KnneHTa npuM3HakoB, ykasbiBaloLMX Ha HEOBbIYHbIV XxapakTep onepauuv (COENKM) - B ykasaHHOM criyvae
npyumeHsieTcs Tonbko Grnokvposka KapTel;

26 [Inst KpeauTHBIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

27 N3ameHeHHble Takum 06pasom rofoBble NMPOLEHTHbLIE CTaBKK MO Bkrnagam npuMeHsoTcs TONMbKO Npy npoganeHun Bkrnaaa v ons BHOBb 3akroyaeMblx [JoroBopos
Bknapa.

28 C yyeToM cofepxaHus MHdopMaumm, KoTopyo HeobxoaumMo nepeaatb KnuexTy.

29 Ecnn KnneHT He npegocTaewn baHky agpec gocTaBky 6aHKOBCKOWM KOPPECMOHAEHLMM, TO Ny HeoBXoanMocTy oTrnpasku BaHkom KnueHTy nucbma / yBeaomeHms
B NUCbMEHHOM BUAe BaHk ncnonb3yeT ykasaHHbI KnveHTom agpec hakTU4eckoro NpoXXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).
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— B Cnyyasx HenpeacTasneHust KnmeHTom nHdopmaumm (4OKyMEHTUPOBaHHBLIX CBEAEHWI), HE0BX0aNMON Ans ucnonHeHns baHkom TpeboBaHuii
3akoHogaTtensctea PP o npotuBogencTeuv neranusaumm (OTMbIBaHUIO) OXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (UHaHCUPOBaHUIO
TeppopusmMa.

BaHk BnpaBe oTkasaTb B coseplueHun Onepaunm no CyeTy B Criydae BO3HUMKHOBEHWSA MOAO3PEHUS, YTO AaHHas Onepauns ocyllecTBnseTcs B

Lenax neranvsaumu (OTMbIBaHUs1) 4OXOAOB, NONYYEHHbIX NPECTYMHbIM NyTeM, Unu chMHaHCUPOBaHUSA TeppopusmMa.

KnueHT npegoctaBnsieT baHky npaBo 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbiNnonHeHny PacnopspkeHunst KnmeHTa o coBepLueHun onepawum

B CNnyyae BblsiBNeHns baHkoM HecooTBeTCTBMSA pe3npeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenLcTBoM PP o BantoTHOM

perynnupoBaHuu 1 BaniOTHOM KOHTPOSE Ha AaTty ucnonHeHus PacnopspkeHus, 6anaHcoBomy Homepy Cyeta.

2.17.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHumn [JoroBopa 6aHkoBckoro cyeta, [loroBopa Bknaga unm pactoprHyTb ykasaHHble AOrOBOpbI B
OOHOCTOPOHHEM Mopsiike, He OCYLEeCTBNSATb BbIMYCK W nepeBbinyck KapT, npvocTaHoBUTL NpedoCcTaBrieHne YCnyr C WCNonb30BaHUEM
AncTaHumoHHoro 6aHkoBCcKoro obcnyxusaHus, 3abnokuposats KapTty, oTkasaTb B nogkntoveHuu MakeTa ycnyr, oTkasatb B coBepLueHun Onepaunm
no Cuety/Onepauumm no Kapre:

— B cnyvae HenpefctaBneHus KnueHTom/ npeacTaBrneHusi HEMorHOW MW HEe[OCTOBEPHOW WHEopMauuM O HarnoroBoM Pe3VeHTCTBE B
oTHOLWeHUN cebsl, BoirogonpunobpeTtatenen, beHedumumnapHbix BnagenbueB U MHbIX CBEAEHWI, NpeQyCMOTPEHHbIX 3akoHogaTenscteoM P® o
peanusaunv MexayHapoaHOro aBToMaTnyeckoro obmeHa hvHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHbIMU rocygapcTBamu (TepputopusamMm), nubo
ecnu baHk Npna&éT K BLIBOAY O NPOTUBOPEYNU NpeacTaBieHHON MHAOPMaLUN CBEAEHUAM, UMEIOLLMMCS B pacnopsbkeHun baHka;

— B Cny4ae HenpeacraBneHunsa KnueHTtom, Ha KOTOPOro pacnpocTpaHAeTCA 3akoHO4aTe 1IbCTBO MHOCTPAHHOIO rocyaapcrtea o HanoroobnoxeHun
WHOCTpPAaHHbIX CYETOB (nanee - KnueHT - nHOoCTpaHHbIn HaJ'IOFOI'IﬂaTeﬂbIJJ,VIK) WHopMaLMK, NO3BOMSAIOLEN NOATBEPAUTL MpeanofnioXeHne, YTo
KnueHT oTHOCKMTCA K Kareropumn KnuenToB - MHOCTpPaHHbIX HanoronnaTtesfblnUKoB, UK ero onpoBeprHyTb VI(MJ'IVI) cornacua (0TKa3a oT
npenoctaBneHna cornacvm) Ha nepenavy VIHCbOpMaLl,VIVI B VIHOCTpaHHbIVI HanoroBbIv opraH B cny4yae npuHaanexHocTu KnueHTa k KaTteropuum
KnneHTa-nHoCTpaHHOro HanoronnaTenbLmka.

HanpaeneHune KnueHTy yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaummn mexagyHapogHOro aBTomatnyeckoro obmeHa
(PUHAHCOBOW UH(OPMAaLMEN C KOMMETEHTHBIMU OpraHamMmm UHOCTPaHHbIX FOCYAapPCTB (TEpPPUTOPUIA) N 3akoHodaTenbCTBOM P® 06 ocobeHHoCTAX
ocCyLLeCTBeHNs (PUHAHCOBBIX onepauuii C MHOCTPaHHLIMW FpaXaaHamm 1 IPUANYECKMMIM NMLLaMKU OCYLLIECTBISETCSH cnocobamu, yCTaHOBEHHBIMU
n. 2.22 O6wmx Ycnosun, unu nytem BpyyveHus B nobom MogpasgeneHnn baHka no Beibopy KnveHTa.

2.18. B cnyyae HenpegoctaBneHmsa KnveHToM no 3anpocy baHka B ycTaHOBneHHble BaHKOM CpPOKM OOKYMEHTOB M MHGOPMaLMmn, HeoBXoaAMMbIX
ansa obHoBNeHMs cBedeHWn, MONyYeHHbIX Npu npoBedeHun uaeHtTudmkaumm Knuedta/ npeactasutens KnueHta/ Beirogonpuobpetartens/
BeHedmumapHoro BragensLa®® baHk BnpaBe OCyLLeCTBNATb Criefytolme AeNCTBUS:

— OTKa3blBaTb B 3a4MCNeHnn eHeXHbIX cpeacTs, NOCTYNUBLUUX Ha CHET KnueHTa;
— OTKa3biBaTb B BbINOJIHEHUN pacnopﬂ)KeHvuZ KnueHTa o coBsepLleHnmn onepauvu7| CrnncaHua geHexXHbIX cpencTs.

HanpaeneHune KnueHTy yBegomneHuin, NnpeayCMOTPEHHbIX 3akoHopgaTenscTeoM P® o npoTuBoaencTeum neranusaunm (OTMbIBaHWMIO) OOXOAOB,
Nomny4YeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHWIO TEPPOPU3Ma, OCyLLEeCTBNASeTCA cnocobamu, ycTaHOBMEHHbIMK M. 2.22 OBLumX Ycnosum, nmm
nytem BpyyeHus B nobom MogpasgeneHun baHka no Beibopy KnueHta.

2.19. KnueHt nopydaet banky Hanpaenate emy/ [oBepeHHomy nuvuy/ PeGEHKy Ha npepocTaBneHHbin B BaHk/3apermctpupoBaHHoOe
3apernctpupoBaHHoe B baHke:

- KoHTakTHbI HoMep 1 KoHTakTHOoe MobunbHoe ycTporncteo — CMC-coobueHus u MNyw-yBegomneHns yBeJoMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo AoBeAeHNs MHdopMaummn o pasmepe TekyLlenh 1 MPOCPOYEHHON 3a40SMKEHHOCTU, NHOW MHpopMaumm (B TOM vucne,
KOH(buAEeHUManbHOro coaepxaHus), HanpaenseMon B pamkax obcnyxmeaHuns KnveHTta v B Lensx UCNOMHEHUS 3aKIoYeHHbIX C HUM [1oroBopos, a
Takke nHdopmauun o6 nameHeHusx MNpasun no Kaptam, O6wmx Ycnosuit n TapudgoB BaHka, HOBbIX NpodykTax, ApYrmx HOBOCTEW, a Takke
MHdOpPMaLIMKN PEKaMHOro xapakrepa;

- agpec 3NeKTPOHHOM NoYTbl — NWCbMa, CoaepXaliue AOKyMeHTbl/MHdopMaumio (B TOM 4Yucre, KOHMMAeHUManbHOro COAepXaHus),
HanpaensemMble baHkom B pamkax o6cnyxumBaHusa KnveHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHAGOPMaLmio, KacatoLLyocs
nameHeHu Tapudos, Mpasun no Kaptam, O6Lmx YCnoBuii, HOBbIX MPOAYKTOB M YCMYT, a Takke NPOAYKTOB U YCIyr, NpeaocTaBnsieMblx KnmenTy,
3anonHeHHy cgopmy 3aseneHuns Knuenta, agpecoBaHHoro KomnaHum, o nepeuucrneHuy 3apaboTHon nnatel Ha CyeT, Opyrux HOBOCTEW ©
coobLeHns peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM u4uChe coaepxalme cBedeHus KOHuAeHUManbHOro coaepxaHus, B Mopsake,
npegycmoTpeHHom B nn. 2.36, 6.2.3.3, 7.5.1.3 O6bwux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHOK OaeT cBoe cornacue Ha nonyyveHue oT baHka ykasaHHOW Bbiwe WHdOpmMauun/gokymeHToB/KapT Ha
KoHTaKkTHbIN HOMep/aapec aNeKTPOHHOW MouTbl/Agpec AOCTaBkU, NPefoCcTaBneHHbI(bie) B baHk, a Takke 006583yeTcs HeMeAneHHO YBeAOMNSATh
BaHk B cnyyae wuameHeHust ykasaHHoM WHdopmauuun. KnunenT, [doBepeHHoe nuuo, PeGEHOK NOHMMaeT, 4YTO SMeKTPOHHas noyvTa/ceTb
WHTepHeT/MOBunbHas cBA3b/NOYTOBas CBA3L/Kypbepckas 4OoCTaBka He ABMATCA 6e30nacHbIMU KaHanaMm CBa3u, U HeCET BCe PUCKM, CBA3aHHbIe
C BO3MOXHbIM HapyLlEeHNEM KOHMUAEHLNANBHOCTU M LLENOCTHOCTU MHGOPMAaLMN/AOKYMEHTOB Npu €€ nepefayve Yyepes SreKkTPOHHYH NoudTy/ceTb
MHTepHeT/MOBMNbHYH0 CBA3L/NMOYTOBYHO CBSA3bL/KYPbEPCKYHO AOCTaBKY, a Takke BO3MOXHbIMU HENPaBOMEPHbIMU OENCTBUAMMU TPETbUX NiL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblEe HenonyyeHnem KnveHtom, [oBepeHHbIM nuuom, PeGéHkoM u/vnu nonyyeHuem
HeYMNoNIHOMOYEHHbIM Ha TO nuuoM CMC-coobLLeHNs/aneKTPOHHOTO COOBLLEHUS/MOYTOBOrO OTMNPAaBNEHUS/NOCKINKA, AOCTaBNEHHOW KypbepCKOn
cnyx6oM.

MpeacrasneHHoe KnueHToM cormnacue Ha nony4veHve peknambl AeNcTByeT 4O MOMEHTa ero oT3biBa KnneHTom (B TOM Yucne, nocne npekpaiieHns
o6enyxuBaHns KnueHta B BaHke). OTo3BaTh CBOe corfacve Ha nonydveHue peknambl KnueHT BnpaBe B noboe Bpems nyTeMm nogayn B
MogpaspeneHne baHka NUCbMEHHOrO 3asBrneHus, NMBo nyTem obpalleHns B KOHTaKTHbIA LIEHTP. YKasaHHbI MOpsiAoK OT3biBa cornacust
NPUMEHSIETCH TaKKe K nMuuam, He cTaBwmM KnvmeHTamu, Ho AaBlumm baHky BbilleykasaHHOe cornacue.

2.20. baHk 06513yeTcs obecneunTb KoHUAeHUManbHoCTb MHopmaumm o Knnente, JoctynHom 6anaHce, a Takke 06 Onepauusix no Cuety, 3a
UCKNtoYeHnem cnyyaeB, korga KnveHT nopyyvaeT baHky Hanpaenatb emy WMHGOPMaUMio/OOKyMeHTbl (B TOM  uuicne, copepXaiiue
KOHMAEeHUManbHble CBeAEHMS) NO OTKPbITLIM KaHarnam cBsA3un (anekTpoHHon noyte, CMC) 1 ¢ orpaHMyeHnsaMn, onucaHHbiMy Ans CUCTEMbI, MHbIX
crneumansHo onpeaeneHHbix OBLWKMMK YCNOBUSMM CIy4aeB.

2.21. Cnopbl, CBs3aHHble C 3awWwMUTOM npaB noTpebutenen, nopnexar pPacCMOTPEHWO MO MpaBwuilaM MNOACYAHOCTU, YCTAHOBMEHHLIM
3aKkoHogaTenbcTBoMm Poccuickon ®eaepaumm.

WHble cnopbl, BO3HWKAKOLLME B CBSI3W C 3aK0YeHUEM, UCNONHEHMEM, pacTopkeHeM [loroBopa, noanexaT pacCMOTPEHUIO MUPOBLIM CyAbeN Unu
defepanbHbIM CyaoM OBLLEN PUCOUKLMM MO MECTY HaxoxaeHus baHka, unmana (qononHuTensHoro oguca) baHka, 4ecTBOBaBLUETO OT UMEHMU
Banxka npu 3aknoveHnn Jorosopast.

30 B cooTBETCTBUM C TpeGOBaHUAMYM 3aKoHodaTenscTBa Poccuitckor defepaumm, a Takke BHYTPEHHUX AOKYMEHTOB 1 npoueayp BaHka n/unv addunmnpoBaHHbIX v
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.

31 NlaHHoe nonoXeHWe He npuMeHsieTca K KpeautHbiv [oroBopam, 3akmoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPLIM OnpeaensieTcs
MHavBrayanbHbIMU YCIIOBUSMMU.
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2.22. [0OKyMeHTbl 1 UHblE OPUANYECKN 3HAYMMbIe COOBLLEeHMS, HanpaBnsemble CTopoHamu cornacHo 3akoHy Ne 230-$3:
2.22.1. CTOpOHbI OrOBOPUIMUCE O TOM, YTO HanpaeneHme baHkom:

- pasbscHeHuli 3aemLmky/KnneHTy o nopsiake odopMeHust 3asBneHust ob otTkase oT B3aMMOoAeNCTBUS ¢ baHkoM nnu o B3aMMoZencTBum ¢
BaHkoM TONbKO Yepes CBOero npeacTaBuUTens;

- yBegomneHun 3aemwimka/KnmeHta o npuBnedeHun baHkom MHOro nuua anst ocyuiectsneHns ¢ 3aemiuimkom/KnmeHToM B3anMoaencTBus,
HanpaBneHHOro Ha BO3BpaT NPOCPOYEHHOW 3a40IKEHHOCTH,

ocyuecTsnseTcs baHkom:

- MyTeMm HanpaBfeHUsi MMCbMEHHbIX YBEOOMIIEHWIA Mo ykasaHHoMY 3aemiiykom/KnvneHToM agpecy AocTaBku GaHKOBCKON KOPPECNOHAEHLMM
n/vnu agpecy 3neKTPOHHON NOYTbI UMK

- nytem HanpasneHns CMC-coobLieHni no ykasaHHomy 3aemiumkom/KnveHTom TenedoHy, nunm

- MyTeM HanpasneHusi MUCbMEHHbIX YBEAOMIEHNA B 3NeKTpoHHOW dopme no Cucteme (Mpwm ycrnosumn nogkntodeHns 3aemiimka/KnveHTta K
Cwucrewme), unun

- cnocobamu, npeaycMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.22.2. CTOpOHbI 4OrOBOPUNNCE O TOM, YTO AN HanpaBneHust 3aemLnkom/KnmeHTom (ero npeactaButenemM) no ANIeKTPOHHOM NOYTE ANIEKTPOHHbIX
[OKYMEHTOB M UHBIX IOPUONYECKN 3HAYMMBbIX COOBLLEHMI, NpeayCcMOTpeHHbIX 3akoHom Ne 230-$3, gormkeH ncnonb3oBaTbCs Crneayowmn agpec
anekTpoHHou noyTtbl BaHka — Collection inform@raiffeisen.ru. MNpu 3TOM yKkasaHHble AOKYMEHTbl MOryT ObITb MOANWCAHbI YCUITEHHON
KBanNM@UUUPOBaAHHOW 3MNeKTPOHHOM noanucbio  3aemwmka/KnueHta (ero npeactaBuTens) unu  HekBanudUUMPOBAHHOW  3NEKTPOHHON
NoANUCHIO/NPOCTON 3NEKTPOHHOW nognucbio 3aemwuka/KnueHTa (ero npeacrasurtens), nonydeHHon um B ECUA.

2.23. B cny4ae BO3HMKHOBEHMSA 3agommkeHHOCTH KnueHTta nepen BaHkoM no nobbim 0683aTenscTBam, BblTeKaloWwmMm 13 [JoroBOPOB, 3aKMOYEHHbIX
mexay baHnkom n KnueHToMm u, ecnu He ygaeTcs cBsa3atbes ¢ KnMeHToM, ncnonb3ys NpefocTaBneHHYo UM KOHTaKTHY uHdopMaumio, KnveHt
npegoctasnseT baHky npaBo obpalyatbca No mecTy paboThl KnveHTa ¢ uenbto nonyyeHms Heobxoammon nHpopmaumm.

2.24. lMpn HaxoxaeHun KnueHTa 3a rpaHuuen unu npu mcnonb3oBaHun KnneHToM Homepa MobunbHoro TenedpoHa 3apybexHoro onepartopa
MobunbHOM CBA3M B KadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa, a Tawke Ans uenen nonydeHuss Cepsuca «YBegomneHus o6
onepauusax» u/vnu OpHOpa3oBbIX Maponewn, B cuny ocobeHHocTe paboTbl CUCTEM ONepaTtopoB MOOMIBHOM CBSA3N yBENUYMBAETCSt PUCK
HecBOeBpPeMeHHOro nony4veHusi/Henonyyennss KnmeHtom CMC-cooblueHunii oT BaHka. KnueHT yBedomneH O JaHHOM pUCKe, MOSIHOCTBbIO ero
NOHWMaeT M y4MTbIBaAET NpU Bble3[e 3a rpaHuuy, a Takke npu ykasaHun baHky cBoero Homepa mobunbHoro TenedoHa B kadecTse KoHTakTHoro
HoMepa TenedoHa, a Takke Ang uenen nonyyveHus Cepsuca «YBegomneHus o6 onepaumsxy n/unu OgHopasoBbix Napone.

2.25. baHk MoXeT oka3sbiBaTb KnueHTy gononHutenbHble ycnyrn u/unu npegnaratb Knuenty NakeTbl ycnyr B nopsiake, npegycMOTPEHHOM
Pasgenom 10 O6wmx Ycnosun. KnueHT camocToATensHO 1 4o6pOBONbHO BbIOMPAET, XeNaeT N OH BOCNONb30BaTbCSA OTAENbHbIMU 6AHKOBCKUMMA
ycnyramu unu MNaketom ycnyr.

2.26. B yactu, He yperynupoBaHHow Jorosopom, Obwmmu Ycnosusamu, Tapudamu, MNpasunamm no Kaprtam, oTHoweHus BaHka u KnueHTtoB
perynupyoTca AerCcTBYOLWMM 3akoHogaTenscTBoM Poccuinckon ®egepaumu.

2.27. KnueHT cornawaetcs ¢ Tem, 4to baHk nmeeT npaBo OCyLECTBNATL BUOEO- U SNEKTPOHHOE HAbMoAeHNe B CBOMX MOMELLEHUSIX, @ TaKke
onpeaenaTb nopsaok goctyna KnueHTa B nomeleHns baxka B uensx obecneveHus 6esonacHocTv KnueHTtoB. KnueHT, loBepeHHoe nuuo, PeB6EHOK
He BnpaBe OCyLLEeCTBNATL B NOMeLLeHNsX baHka poTo- n BUaeochbemky.

2.28. B cnyvae HeucnonHeHus KnneHTom nobbix 0683aTenbCTB, BbiTEKAOWMX M3 [JoroBOPOB, 3akMtoveHHbIX Mexay Bankom n KnveHTtom, n npu
HeobxoaMMoCTn AoHecTn Ao KnueHTa cooTBETCTBYIOLLYIO MHGOpMauuto (B TOM Yncne o aencteusix baHka, ykazaHHbix B n. 3.16 O6wux Ycnosui),
BaHk Bnpase cBA3aTbcs ¢ KnmeHToM no TenedoHy, ncnonb3ys nmetollytoca B baHke nHgopmaumtio.

2.29. B Tom cniyyae, ecnn baHk He BOCMONb30Bancs Kakumu-nnbo npaesamu, npegoctasneHHbIMU emy O6LMMM YCnoBMAMM, COOTBETCTBYIOLLME
npaBea He npekpallaTcs U baHk nMeeT NpaBo BOCMNOMb30BaTLCA UMK,

2.30. Npn B3ammopencTBun baHka ¢ 3aemwmkom (KnveHTOM) no Bompocam MoralleHusi NPOCPOYEHHOW 3a40MMKEHHOCTM UM NPOMOHraLmm
[0roBopa CTpaxoBaHUsi MO KPeAUTHOMY AOroBopy, o6ecnevyeHHOMY MMOTEKOM, No TenedoHy (MHULMATopOM B3avMOAEWCTBUS MOXET BbICTyNaTb
Kak 3aemwuk (KnneHT), Tak n cam baHk), yctaHoBneHue nuuHocTy 3aemwmka (KnueHTta) ocyluecTensieTcs ¢ ucnons3osaHvem Kopgosoro cnosa. B
cny4yae oTcyTcTBUA KogoBoro cnoBa ycTaHoBreHWe nnyHocTu 3aemimka (KnueHTa) MoXeT oCyLLecTBAATLCA NyTeM npedocTaBneHust 3aeMLMKOM
(KnuenTom) cnepytowen nHdopmaLmm ninm ee COBOKYNHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpegUTHOro Aoroeopa u3 cregywuwmx yKasaHHbIX — CyMMa Kpeguta, CymMMa eXemMecCAYHOro nnartexa, Aarta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHcopmaumm o0 6aHKOBCKMX onepauusix, coBeplueHHbIX 3aemMwmkom (KnueHtom) (Cymma m gata nocrnegHero nnarexa no KpeautHoMmy
AOroBopy);
— NacnopTHbIX AaHHbIX KnueHta B cny4vae BaaI/IMO,quICTBI/IFl He No KpeanTHOMY [0roBopy.

2.31. KnueHT onnaumsaet ycnyrn baHka, npeaycmoTpeHHble Jorosopom, O6wmmn Ycnosusmuy, cornatleHneM o npegoctasneHun MNakeTa ycnyr B
cooTBeTCTBMM C Tapudamu (ecnu nHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnatbl.

2.32. baHk BnpaBe Npv NPoBeAeHUN MapPKETUHIOBbLIX aKUMA yCTaHaBNMBaTb CKUOKU B OTHOLLEHWW KOMUCCHMOHHBIX BO3HArpaXaeHun (KOMmUcCui),
npegycmoTpeHHbix Obwumun Ycnosuamu, Jorosopom, Tapudamun, OTMEHATb UMX B3UMaHue nNnbo He B3MMaTb MX B TeYeHWe onpeaerieHHoro
nepuoga. lMpaBuna TakMx akumm pasmeltaiotca Ha Cavite baHka € ykasaHueM pa3mepa CKUAKA W/MNW OTMEHbl B3UMaHWSi KOMUCCUMOHHOIO
BO3HarpaxaeHusi, nepvofga OENCTBUS CKUAKW/OTMEHbI B3MMaHUS KOMWCCUOHHOTO BO3HAarpaxaeHusi (KOMUCCUM), YCIOBUWA MONyYEHWUSI CKUOKW,
YCroBuI U/nnu nepmoga BpeMeHu, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komucens) He BaumaeTcs. B atom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AeACTBYIOT BMECTE C NpaBuiiamMmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom crnyyasix
OTMEHWUTb B3MMaHWe BO3HarpaxaeHusi (komuccum), npesycMoTpeHHoro (-oi) O6wmmu Ycnosusimu, oroBopom®2, Tapudgamu, nubo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMWCCUIO) B TeYeHwe onpefeneHHoro nepuvoa. Ycrosus (Mepuop BPeMeHW), NMpu KOTOpbIX (B TE€YEeHWe KOTOpOoro)
BO3HarpaxgeHue (KoMMCcCcus) He B3UMaeTCs, onpeaenstoTcsa no ycMoTpeHuto baHka n gosoasatca ao ceegeHns KnveHTos B cOOTBETCTBUM € 11.2.15
O6LWux YcrnoBuin.

2.33. baHk nmeeT npaBo npeanarate KnveHtam NpuHSTL yyactue B JOGPOBONbHBIX MPOorpaMmax CTpaxoBaHus knneHTos baHka. Yuactue KnueHta
B MporpaMmax CTpaxoBaHus sBMsieTcA A0OpPOBOMbHbIM M HeobsidaTernbHbIM; yyacTue Wnn HeyvacTue KnmeHTa B ykasaHHbIX Nporpammax
CTpaxoBaHWsl He SIBMSETCSl YCNOBMEM MPefoCTaBNeHus eMy Kakux-nmbo ©GaHKOBCKMX ycnyr, HeydacTve KnveHTa B ykasaHHbIX mporpammax
CTpaxoBaHWsl He SBMSIETCA OCHOBaHWEM Ans oTKasa B UX npegoctaBneHuu. Bee cebinkm no tekcty O6wmx Ycnosuii Ha npeanaraemble baHkom
nporpammbl CTpaxoBaHus, ynnarty KnvMeHTOM eXeMecs4YHOro CTpaxoBOro nnarexa, nnaTbl 3a yyacTue B nporpamme CTpaxoBaHus U T.A4.

32 B 1.4. cornatiueHnemM o NepcoHarnibHoM 6aHKoBCKOM obcnyxmBaHum KnvenTos kateropum Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CryXuBaHume).
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MPUMEHSIOTCS TOMBKO B criydae, ecnv KnneHT 4o6poBONbHO COMMacuncs y4acTBoBaTh B COOTBETCTBYIOLLEN MporpaMme CTPaxoBaHUs KMUEHTOB
BaHka. BaHk ocTaBnsieT 3a cobol NpaBo oTkasaTb KNWeHTy BO BKIHOYEHWUU ero B nporpammy(bl) 4OGPOBOSILHOMO CTpaxoBaHus 6e3 o6bscHeHUs
NPUYKH.

2.34. B Cucteme KnueHT BnpaBe 0oopMnUTL 3asiBNEHNE:

—  Ha BKMKO4YeHWe B nporpammy cTpaxoBaHusi «Mow 6e3onacHbii 6aHky/ «Bosk»/ «Camoe BaxkHoe»/. B aToM cryyae 3asBneHue Ha BKIOYEHNEe
B MporpamMmy CTpaxoBaHus M PacnopsbkeHue Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWs nognucbiBaloTca KnveHToMm B nopsgke,
npegycmoTtpeHHom Ycnosusamu [O.

—  Ha UCKIYEHNE 13 NporpamMmmbl cTpaxoBaHust « Mol 6e3onacHbiin 6aHk»/ «Camoe BaxkHoe» / «[Tporpamma cTpaxoBaHWUst KM3HU U OT HECHACTHBIX
cnyyaeB u GonesHeit, Ha criyyan OOXUTUSA 4O coBbiTus noTepu paboTbl 3aeMumKoB noTpebutenbekux kpeautoB AO «PainddanaeHbaHk»3/
«[Mporpamma AOBGPOBOSILHOIO CTPAXOBAHMS XKMU3HU M OT HECUACTHBIX Criyyaes 1 bonesHel aepxarenen kpeanTHbx kapT AO «PainddaiseHbaHk» 3,
B aTom cnyyae 3asiBneHMe Ha UCKIIOYEHNe U3 MporpaMMbl CTpaxoBaHus nognuncbiBaetcs KnveHTom B nopsiake, NpeaycMOTPeHHOM YCrnoBusimm

no.

2.35. baHk uHdopmupyet KnueHta, nHoro [epxaTtens KapTbl O coBeplueHun onepaumii ¢ ucnosnb3oBaHvem Kapt, Cuctembl, [OCTOSHHBIX
nopy4veHun, ohopmreHHbIX Yepe3 KOHTaKTHbIN LEeHTP, a Takke C UCMOMNb30BaHUMEM MHbIX SNEKTPOHHbIX CPEACTB MraTexa NyTéM HanpasneHus
yBeOMINEHUs B BUAE:

—  MNyw-yBegomneHusi Ha akpaHe KoHTakTHoro MoGunbsHOro ycTponcTea — NpUMeHsieTcst B OTHoleHUW KnneHToB, nogkntoumBLumnxcst k Cepeucy
«YBegomneHusi 06 onepauusix», yctaHoBMBLIMX MoGurbHoe npunoxeHue n BuiGpasLLnx cnocob yBeaomMneHus B Buae lMyww-yBegomneHuin,
B YacCTW onepawuin, CoBepLUEHHbIX C Ucronb3oBaHneM KapT, Cuctemsi;

— CMC-coobuieHnss Ha Homep TenecdoHa pnna yBedoOMIEHUMNW, - NpumeHsieTca B oOTHoweHun KrnveHTtoB/vHbIX [epxatenen Kapr,
noaxntoumslumxca k Cepsucy «YeegomneHus o6 onepaumsx» u BbibpaBwmx cnocob yBegomnenuns B Buge CMC-coobLieHuin, B YacTu
onepauuin, COBEPLUEHHbIX € Ucnonb3oBaHnemM Kapt, Cucremsi;

— Bbinuckn no CyeTty Ha agpec anekTpoHHOM noyTbl KnueHTa — npumeHsieTca B oTHoweHun KnueHToB, npeaocTaBmBLUMX BaHky agpec cBoen
3NEKTPOHHOM NOYThI M U3BABUBLLMX XeNaHne nony4yaTe MHPOPMaLMI0 NOCPEACTBOM OTNPaBKM MMCEM Ha aapec 3NEeKTPOHHOW NOYThIl, B 4acTu
BCEX onepauui;

— pasMelleHus nHhopMauun o coBepLuéHHON onepaumn B Cucteme — npumeHsieTcs B OTHoweHun KnueHToB, uHbIX Oepxartenen Kaprt,
nogknoumBLLMXCs k Cucteme, B HacTu BCeX onepaumii;

— Bbinucku no Cuety/ KpegnTtHol kapTe Ha GymMakHbIX HOCUTENsAX, NpegocTasnsemMoit B Moapasgenerusix baxka n hopmmnpyemon exeaHeBHO
— NPUMEHSETCH B OTHOLLEHUN Bcex KnneHToB 1 BCex onepauuii.

KnueHT 0653aH NpeanpuHsITL CO CBOEN CTOPOHBI BCE AENCTBUS, HE0OX0aAMMbIE ANs OCyLLEeCTBNeHUst BaHKkoM yka3aHHOro Bbille MHOOPMUPOBaHUS,
BKMtovas obecneyeHne paboTtbl MobuneHOro ycTponcTea B criydae noaknioveHnsi kK Cepeucy «YBegomneHus o6 onepauusix», Hanvume gocTtyna K
ceTu VIHTepHeT, ecnn oH TpebyeTtcs Ans MHOPMUPOBaHUS!, U HECET OTBETCTBEHHOCTb 3a HEOCYLLeCTBIIeHEe UM (HeHaanexallee ocyLecTBneHne
MM) JaHHbIX AENCTBUNA.

BaHKk cuMTaeTcs BbLIMOMHMBLUMM CBOIO 06SA3aHHOCTbL MO MHopMupoBaHuio KnveHTta, mHoro [epxatena KapTbl O coBepLUeHWM YKa3aHHbIX
onepauui, a KnueHt, nHon Odepxatenb KapTel — yBegomMneHHbiM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom nHdopmaumm o6 onepaummn B
Cucteme n/vinu HanpaeneHus emy baHkom yBegomneHusi B gpopme Myw-ysegomnenms n/vnm CMC-coobLueHns n/unmn anekTpoHHOro nucbma no
nmetowmmcs y barka peksnautam gns cBasmu ¢ KnueHtom, nHeim Oepxatenem KapTbl n/unu B MoMeHT hopmupoBaHms baHkom Bbinvucku no Cuety/
KpeanTHOW kapTe, goctynHon Aans nonydveHus B [NogpasgeneHun baHka. Ecriv KnueHT, vHown [epxaTtens Kaptbl yBegomnsetca baHkom o
COBEpLUEHUN Onepauuii Heckonbknmmu cnocobamu (Hanpumep, CMC-coobLeHMeM 1 3NeKTpoHHbIM nucbMom/MyL-yBegomneHnemM ¢ Pe3epBHbiM
CMC), To KnneHnT, nHon [epxartens KapTbl cuMTaeTcsi yBeAOMIEHHbIM C MOMEHTa ocyLlecTBneHus baHkom Hanbonee paHHeEro yBeLoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTY 32 HE4OCTOBEPHOCTL/HEAKTYaNbHOCTb NPEAOCTaBNeHHbIX KnueHTom, uHbim Jepxatenem KapTel pekBu3uToB ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, MM60 HEBO3MOXHOCTb MX MCMOMb30BaHMA MO HesaBucAWMM OT baHka npuymHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNW HeHagnexalwle npeanpuHATb) OeWCTBUS,
Heobxoaumble Onst ocywlecTBneHuss baHkom uHgpopmupoBaHus. B cnyvae ecnu KnueHt, nHow Jepxatens KapTbl nonyyun uHdopmauuio o
coBepLueHun onepauun ot baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka BaHka u gp.), To B 3TOM cny4yae cynTtaetcs, Yto KnueHT, nHomn
Oepxatens KapTbl Hagnexawum obpasom yBeOMMEH O COBePLUEHHOWN onepauuun, a baHk Hagnexalym o6pa3oM BbINOMHWIT CBOK 0653aHHOCTb
no uHdpopmmpoBaHuio KnueHta, nHoro [epxartens KapTbl O coBeplieHun onepaumu. lNepedyeHb onepauuin, No KOTOPbIM HanpaensAlTCA
yBefioMNneHust, onpeaensietca baHkom.

2.36. Mo 3anpocy KnneHta baxk npegoctaensaet KnueHty cnpaeku/ cornacus baxka/ uHble okymeHThbl no Cyuetam/ Kaptam/ Bknagam/ kpeauTHbIM
npoayktam® u MHbIM NPoAYKTaM U ycriyram, okasbiBaeMbiM BaHkom®6. BaHk kak areHT/MOBepeHHbIN, AeACTBYIOLMIA OT MMEHW YnpaBnsioLien
KoMnaHuu/ynpaenstowen komnadun NN, cneuymannampoBaHHOro geno3utapus (permctpatopa) MOXeT npefocTaBnaTh KnueHTty nHgopmaumio n
[OKYMEHTbI, MOSyYeHHbIe OT ynpaBnsioLLen komnaHuu/ynpasnstoLlen komnadmmn NN, cneynanmampoBaHHoro geno3untapus (permctpartopa). Mpu
3TOM BaHk He HeceT OTBETCTBEHHOCTM nepen KnMeHToM 3a NOMHOTY M JOCTOBEPHOCTb Tako MHAOPMAaLMKN U JOKYMEHTOB.

3anpoc Ha nonyyeHue AokyMeHTa MoxeT OblTb nogaH KnneHTtom:
- B MNoapasneneHne baxka. B aTom cnydae KnueHT ykasbiBaeT Apec JOCTaBKM B COOTBETCTBYIOLLEM 3asBNEHNN;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobuiaet coTpyaHuky KoHTakTHOro LueHTpa Agpec OOCTaBKy;
— B Cucrtewme;
- NnoyTOBLIM OTMNpaBneHnemM. B atom cnyyae KnueHT ykasbiBaeT ALpec JOCTaBKM B COOTBETCTBYHOLLEM 3asIBIIEHUN.
3anpoLLeHHbI OKYMEHT MOXeT 6biTb NnepefaH (HanpaeneH) KnumeHTy no ero BeiGopy B 3aBMCMMOCTU OT BO3MOXHOCTEN BaHka®':
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOM NoYThl, NpegocTaBneHHbIn KnneHTom B baHk;
3) Kypbepckon cnyxobon;
3a pgocTaBKky OOKYMEHTOB Kypbepckon cryxboi BaHk B3MMaeT KOMUCCUIO B COOTBETCTBMM C AencTByrowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBAETCS Ha yKa3aHHbIN KnneHToM Afpec AoCTaBky B Npeaenax Tepputopun PO, npu ycroBmu, YTo Kypbepckas crnyxba
OCYLLECTBISET AOCTaBKY KOPPECMOHAEHLMN MO yKa3aHHOMY afpecy.

4) yepes noctamat B [NlogpasgeneHunn bBaHka. B atom cnyyae BaHk HanpasnseT KnveHTy kog AN OTKPbITMS S4Yeriku noctamaTa Ha

33 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

34 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusauum.

35 Cnipaeka no Kpeamty He MOXeT GbITb NpefocTaBreHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawenus) Kpeguta npowwsio 6onee 5 (natv) ner.
36 MepeyeHb NpeaocTaBnsaeMbix 4OKYMEHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumcs B Moapasaenenne baHka v KOHTaKTHbINA LEHTP.

37 Bo3MOXHbI€ Crocobbl NpeaocTaBneHnst 4OKYMEHTOB KnnMeHT MOXET yToYHWTb, obpaTuBlumck B Moapasaeneque BaHka unu KOHTakTHbIN LEHTP.
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KoHTaKTHbI HOMep MobunbHoro TenedoHa Knnenta. Cpok AecTBUS Koda AN OTKPbITUSA A4elku noctamaTa coctaBnsieT 5 pabounx aHen
C MOMeHTa ero HanpasneHus KnveHTy;

5) B Cucreme.

2.37. BaHk MMeeT npaBo Npu HeobGXoAMMOCTM NepedaBaTb COCTaBNALWYH OaHKOBCKYH TalHy MHdopmaumioo no onepauuu, ocrnapusaemom
KnueHTom, B NpaBoOXpaHUTENbHbIE OpraHbl U CTPaxXoBble OpraHn3aLmnn.

2.38. baHk BnpaBe ucnosfb3oBaTb aBTOMATMYECKOE BOCMPOM3BEAEeHMEe LWTamna W/unum  gakCUMUNbHOE BOCMPOU3BEAEHME  MOANUCK
YMONTHOMOYEHHOro nmua baHka (C NOMOLLbI0 CPeaCTB MEXaHMYECKOro, aBTOMAaTUYECKOrO UM MHOTO KOMMPOBAHWS):

— B AOKYMEeHTax, Hanpasnsembix 3aeMLumKkam npu ocyllecTsrneHnn baHkom npoLieayp no Bo3BpaTy NPOCPOYEHHON 3aA0MKEHHOCTY;
— B AOKyMeHTax, npegocTtaensemblx KnmeHTy B nopsiake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.36 nyHkta O6LmX ycnosui;

— npuv npegocTaeneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnuveHTa, a Takke B AOKYMEHTax U yBeAOMMEHUSX, HanpaBnseMblixX
KnueHTy B aNeKTPOHHOW (hOpMe C afpecoB dMeKTPOHHON NoYThl baHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbiX OBLLMMK YCroBUSIMUA.
2.39. Onepauuu, nponsBeAeHHbIe ¢ Ucnonb3oBaHuem KapT, CUCTEMbI, MHbIX 3MIEKTPOHHLIX CPEeACTB nnarexa.

2.39.1. BaHk no nucbMeHHOMY 3anpocy KnueHTa npegoctaBnser uMmetowmecs Uunu nonyyeHHble BaHkoM JOKYMEHTbI Mo CMOPHbLIM onepaumsM,
npon3BefeHHbIM C Ucnonb3oBaHneM KapT, CUCTEMbI U UHBIX 3MEKTPOHHbLIX CPeACTB nnatexa (B T.Y. 3MeKTPOHHbIe AaHHble MNnaTexHol cucTembl).

2.39.2. baHKk paccmaTpuBaeT NMUCbMEHHble 3asBreHus KnneHTa no nosBody CrOpHbLIX Onepauuii, NpousBeAeHHbIX C ucrnonb3oBaHueM Kapr,
Cuctembl, KOTOpble AOMKHbI ObiTb odopmneHbl no cdopme baHka. baHk npegocTtaBnsieT KnveHTy BO3MOXHOCTb Mony4vaTtb MHOpMauuio o
pesynbTatax paccMOTpeHus 3asBneHns KnueHTa, B TOM Ymcrne B IMCbMeHHoW dopme no TpebosaHuio KnueHTa.

2.39.3. HapyweHunem KnueHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEMBI, MHbIX ANEKTPOHHbBIX CPEACTB Nnatexa sABnseTcs HapyweHne KnueHtom
no6oro 13 nyHktoB forosopa, Obwumx Ycnoeun, Mpaeun no Kaptam, perynupyrowmnx oTHowweHns CTOPOH no mcnonb3oBaHuio Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsaka ucnonb3oBaHuns Kapt, Cuctemsl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTam, B TOM 4ucre 3a nobble pacxoabl U yobITkM KnveHTa, BO3HMKLWME B pe3ynbTaTte HapyLueHus KnMeHToM ykasaHHOro nopsigka.

2.40. KpeanTbl

2.40.1. MNpepnoctaBneHne wn noraweHve KpegutoB ans pacdetoB no Onepaumsim no KpeauTHow kapTe, NpegocTaBreHWe W norailleHue
MoTpebuTenbLCckMx KpeamMToB ocyLlecTBNseTcs baHkom Ha OCHOBaHWMM COOTBETCTBEHHO «[lorosopa o npegocTasneHnm n obenyxmeaHum KpeautHomn
kapTbl», «KpegutHoro [loroBopa». B ycTaHOBNeHHbIX BaHkom crnyyasx KnneHT JomkeH Takke ohopMUTL COOTBETCTBYHOLLIEE 3asBreHre o dopme
BaHka («3asBneHuney).

2.40.2. KnueHT/3aeMwwumk 0b6a3yeTcs HesameanuTenbHo MHopmMupoBaTh baHk 0 nogaye UM uny B OTHOLLIEHWUU HEro 3asiBNEHWS O NPU3HaHWUKU ero
6aHKPOTOM, @ TakKe O HaCTYNNeHUn cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBMNUATbL Ha 065a3aHHOCTL KnneHta/3aemwmka Bo3Bpatutb Kpeamt
CBOEBPEMEHHO, B TOM Y/CMe O CYLECTBEHHOM YXyALWEHUN UMYLLEeCTBEHHOro nonoxeHus KnueHTta/3aemwpmka w/unu o Hannuun y KnuneHnta/
3aeMLumKka NpU3HaKoB HennaTexxecnocobHOCTU/HEAOCTAaTOYHOCTU MMYLLIECTBA B OTHOLLEHWUM AEHEXHbIX U MHbIX 06a3aTenbCTB, B TOM Yniche nepes
CTOPOHHUMW KpeauTopamu/3anmonasLamu.

2.40.3. KnueHnT, 3akntounBmi ¢ badkom KpeautHbin [loroBop, 0653aH B TeveHne Bcero cpoka gencteunst KpeamtHoro [JoroBopa Ha exerogHom
OCHOBe NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOJIOXEHUN.

2.40.4. bank nepepaet cBeaeHus o Knunentax (3aemwmkax) n MopyunTtensx, onpeaeneHHsie cT. 4 PegepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauUTHbIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUIA.

2.41. Knuent/ [oBepeHHoe nuuo/ PeGéHok 0bsizaH XxpaHUTb B CekpeTe U He nepedaBaTb TpeTbuM nuuam OpHopasoBble koAbl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHms OQHOPA30BOro Kofda TPeTbMMU nulamu, B TOM YuCrie, KOTOPOe CTano BO3MOXHO B
pesynbTaTte nepegayn Knnentom/ JoBepeHHbIM nuuom/ Pe6EHKoM TpeTbuM nuuam MobunbHoro TenedoHa, KoHTakTHbI HOMep KOTOPOro MeeTcs
B baHke.

2.42. KnueHT BnpaBe 0TO3BaTb NpeaocTaBreHHoe UM BaHKy cornmacue Ha MonyyYyeHuWe KpeaUTHOro oTyeTa M3 GHopo KpeauTHBIX UCTOPUiA U OT
onepaTopoB cBsian B no6oe BpeMsi (B TOM 4ucrie, MOCre npekpalleHuss obenyxvBaHus B BaHke) nyTtem nogauu B MogpasgeneHve BaHka
NMUCbMEHHOrOo 3asiBNeHNs, 6o nyTem obpalleHns B KOHTaKTHbIN LEHTP.

2.43. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM M aHIMMACKOM fA3blkax. B crnydyae kakux-nmbo nNpoTUBOPEYU MeXAy aHrmUACKOM U PyCCKON
BEPCUSIMU, TEKCT HA PYCCKOM S3bIKE UMEET NPEUMYLLIECTBEHHYIO CUITY.

3. O6wwme ycnoBus obcnyxusaHusa CuyetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWmMMKN YCNoBUAMY UK AEACTBYIOLLMM 3aKkoHOAATENbLCTBOM, CyeTa OTKpbIBatOTCst BaHKOM Npu NpeabsiBneHnm
KnnueHToM OOKYMEHTOB, YCTAHOBIEHHbIX AEWCTBYHOLMM 3akoHoaaTenbCcTBoM Poccuiicko ®epgepaumm M NPUHSATLIMA B COOTBETCTBUMM C HUM
nokyMeHTamu baHka. [ns nomelleHns B topyuanyeckoe aeno KnveHta gokyMeHToB, Heobxoanmblx Ansa oTkpbiTva CueTa, baHk BnpaBe N3rotoBuTb
KOMUW C OPUIrMHanNoB NpeAcTaBreHHbIX KnMeHToB JOKYMEHTOB.

3.2. Mo CueTy MoOryT ocywecTBnaTbCca nobble B1AbI Onepauuii, ecnm oHW He NpPoTMBOpeYaT AeNCTBYHLWEMY 3akoHopaTenbcTBy Poccuickon
depnepaumu, lorosopy 1 O6LMM YcroBusim.

CueT He sSBNsIeTCA N HE MOXET ABMNSATLCS COBMECTHbIM CHETOM B CMbIcre rnaebl 45 MK PO, Nno3TOMY K quTy HenpuMmeHnMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTtBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOpsSAKe, pa3smMepax v Ha YCNoBUsIX, KOTOPbIe YyCTaHOBMEHbI AeNCTBYIOLLNM
3aKkoHogaTenbcTBoM Poccuickon ®egepaumu.

3.4. KnueHT moxeTt pacnopsaxaTtbCA CBOMMA CyeTamu KaK NIMYHO, TaK 1 yepes ,D,OBepeHHoe nnugo.

3.5. BHeceHue HanuuHbix Ha CyeT KnueHTta TpeTbUM NNLIOM Yepes Kaccy BaHka paspeliaeTcd Ha OCHOBaHUKN opurmHana ,D,OBepeHHOCTI/I n npu
npeaobaBreHnn JOKyMeHTa, yaoCToBepALwero NIMYHOCTb, €Ci UHOE HE BbITEKaeT U3 3aKOHO4aTeNnbCTBa Poccuinckon d>e/:lepau,vw|.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOWMM 3akoHogaTensctBoM Poccuiickon depepauunn, BHeceHWe HanuuHbix Ha CyeT KnuneHTa TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnss [OBEPEHHOCTM Npu NPefoCTaBlEHUM [OOKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHUeM
ABaguatmsHayHoro Homepa Cyeta Knuenta n @O Brnagenbua Cyeta NOMHOCTLIO.

3.6. lMpaBa KnueHTa no pacnopsikeHW0 AEHEXHbIMW CPeACTBaMu, HaxoasWwmMMucs Ha CuyeTe, He MOryT ObiTb OrpaHMYeHbl, 3a UCKIYEHNEM
Cry4YaeB yCTaAHOBMEHWS AEVCTBYIOLLMM 3aKOHOAATENbCTBOM pexmma CueTa, HanoXeHUst apecTa Ha [eHeXHbIE CPEACTBA, Haxoaswmecs Ha CueTe
(Ha CyeT), WnM NPUOCTAHOBMEHWS ONEPaLMii Ha OCHOBAHWM PELLEHUS HAMNOroBbIX OpraHoB Mo obs3atenscTeam KnueHTa kak MHAMBMAYANbHOMO
npeanpuHUMaTensi, nonyvyeHusi baHkom mHgopmaumy o BBeAeHUM B OTHoleHUM KnueHTa npouenyp 6aHKpoOTCTBa, NpegycMaTpuBaroLlmx Mo
3aKOHOAATENLCTBY OrpaHWyeHve/mpekpalleHme  npaB KrnveHTa no CamoCTOSTENbHOMY PaCrOPSKEHWIO [AEHEXHbIMM CpeacTBamu  W/vnu
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OaHKOBCKMMUW cYeTaMW, WM NPUOCTaAHOBMEHUSA/MpeKpaLLeHnsi/oTka3a B COBeplueHnM OaHKoBCKkUX ornepaumi no CueTy B cnydasix,
npeaycMOTPEHHbIX AENCTBYOLLMM 3aKOHOAATENBCTBOM P®, a Takke MHbIX crydYaes, MpeaycMoTpeHHbIX O6LWwmmMmn Yenosusmm, B T.4. n. 6.1.8 O6wmx
Ycnosui.

3.7.NpaBa Ha AeHexHble cpeacTBa, Haxopswmecsa Ha CueTe, cuuTaloTca npuHagnexawmmu KnveHTy B npegenax CyMMbl ocTaTtka, 3a
UCKIMIOYEHNEM OEHEXHbIX CPEACTB, B OTHOLLUEHUN KOTOPbIX NOoNyYaTento AeHEeXHbIX CpeacTs v (unun) obecnyxumsarowemy ero 6aHky nogrsepxaeHa
BO3MOXHOCTb UCMOMHEHUS pacnopsikeHunst KnueHTa o cnncaHum aeHexHbIx cpeacTs B TeveHune 10 (Jecatun) aHen. o ncteyeHum ykazaHHOro cpoka
Haxopswmecsa Ha CyeTe AeHexHble CpeacTBa, B OTHOLWEHUM KOTOPbIX Bblna noaTBepxaeHa BO3MOXHOCTb UCMONHEHN pacnopsixeHus KnueHta,
cuynTaTCca NnpuHagnexawmmmn KnmenTy.

3.8. BaHK He HecéT OTBETCTBEHHOCTW 3a MOCneaCTBMS UCTMOMHEHMUS I'IOpy‘-IeHVIVI Ha pacnopsxeHue CueToM, BblAAHHbIX HEeYNOJIHOMOYEHHbIMU
nmuamMmun B crnyydasx, Koraa yka3aHHble nopyyeHua O(bOpMJ'IeHbIZ

— B pesynbTaTe noanora (nogaenku) PacnopsikeHWn M MHbIX OOKYMEHTOB (BKMioyasi 060CHOBbIBalOWME (MOATBEpXAalowwme) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBMEHNs1, yBeAOMIIEHMS 1 Mp.) nnbo

—  CNpYMeHeH1eM MHbIX CNnocoboB BBeAEHWS COTPYAHMKOB baHka B 3abnyaeHne 0THOCUTENbHO NPaBOMEPHOCTY NOPYYEHNUIA Ha pacnopsikeHne
Cyetom, nubo

—  C MpPYMEHEeHNeM NPOrpaMMHbIX, TEXHUYECKUX U UHbIX CPeacTB (YCTPOWCTB, MaTtepmarnoB), KOTOPble NO3BOSSIOT HEYNOMHOMOYEHHbIM NULam
dopmMmrpoBaTh, M3MEHSITb, BNTOKMPOBaTh, YHNUUYTOXaTb ANIEKTPOHHbIE AaHHble, nocTynatwue 3 MNMnartexHon Cuctemsl, YcTponcts baHka, Cucrtem,
nnéo

— B pesynbraTte HeucnonHeHns KnueHtom o6s3aHHOCTM yBegomuTb BaHk B nmopsgke, ykazaHHoOM B n. 2.4 O6wmx Ycnosun, o6 oTmeHe
[oBepeHHOCTHN.

3.9. BaHk BnpaBe ycTaHaBnuBaTb OrPaHWYEHMS Ha onepauuu C HanM4HbIMU AEeHEeXHbIMKU cpeacTBamu no CyeTtam B BamnTax, OTIIMYHBLIX OT
poccuickmx pybnen, ponnapos CLUA n eBpo. WHdopmaumo 06 ykasaHHbIX orpaHudeHusx KnveHT MoxeT nonyuntb, obpaTMBLUMCHE B
Moppaspnenenve baHka, KoHTakTHbIN ueHTp nnu Ha Cante baHka.

3.10. BaHkomM MoOryT ObiTb HamnoXeHbl orpaHuydeHus Ha Onepaumm no CueTy, B crnyyae BBEAEHWS OrpaHUYEHWI 3akoHoaaTenbCcTBOM Po.
MHdopmauusi o BBOAMMbIX OrpaHUYEHNsIX pa3MeLlaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB Bnactu u cante baxdka Poccumn (www.cbr.ru).

3.11. B cnyyasix Heo6XxoAMMOCTM nony4veHuss cpeacTB co CyeTa HanMyHbLIMKM B CYMMeE, MpEeBbILLAOLLEN CyMMy, ykasaHHyto B Tapudax, KnueHt
0653yeTca yBegomnTb BaHk 0 Takom nonyyeHnn Yepes KOHTaKTHbIN LEHTP Uy ohopMnTbL NpeaBapuTenbHbIA 3aKkad HarnMyHbIX AeHEeXHbIX CpeacTB
B Mo6unbHOM NpunoxeHnn3® B cpoku, npedycMoTpeHHble Tapudamu.

3.12. BaHK B3uMaeT KOMUCCUOHHOE BO3HarpaxgeHue 3a ycryrn B BanoTe CyeTta, NO KOTOPOMY NpenocTaBnsieTcs ycryra, ecnv MHoe He
ycTaHoBneHo Obwumu ycnosmsMun unm Tapudamm.
3.13. Ecnu cymma KOMMCCMOHHOTO BO3HAarpaXxaeHus ycTaHoBrneHa B BuAe (DMKCUPOBAHHOIO YMCAOBOrO 3HAYeHWs, Ans CYETOB B BanwoTax,
OTNINYHBIX OT poccuickux pybnein, gonnapos CLUA 1 EBpo, kOMMCCMOHHOE BO3HarpaxaeHue B3MMaeTcsl B BanoTe cYeTa B CyMMeE, 9KBUBANEHTHON
CyMMeE KOMWCCWMOHHOro Bo3HarpaxxaeHusi B gonnapax CLA, no kypcy, ycraHoBneHHoMmy BaHkom Poccumn Ha oeHb cnucaHns COOTBETCTBYHOLLErO
KOMMWCCUOHHOMO BO3HarpaxaeHus.

Ecnu cymma KOMUCCMOHHOrO BO3HAarpaxaeHusl yCTaHOBMEHa B NPOLEHTax OT CyMMbl onepaumn u npegycMOTPEHO MUHUMAanbHOe u/mnm
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OTMMYHBLIX OT poccuinckmx pyonewn, gonnapos CLUA v EBpo:

1) MUHMMaNbHOE W MakcuMarnbHOEe KOMMUCCUMOHHOE BO3HarpaxaeHne B3vMaeTcs B BamwTte CyeTta B CyMMe, 3KBMBASIEHTHOW CymMme
COOTBETCTBYIOLLErO 3HAYEeHWsi KOMWMCCUMOHHOTO BO3HarpaxaeHua B gonnapax CLIA (cormacHo pgewcteyowmM  Tapudam), no  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha AaTy ucnonHeHus MNMocToOAHHOro NopyyeHus;

- Ha Aaaty ucnonHeHus PacnopspkeHus, odopmreHHoro B Cucteme;

- Ha paTy ocopmneHus Pacnopsixenns B MNogpasgeneHmn baHka;
2) NpOMEXyTOo4YHOE MeXZy MUHUMarbHbIM U MakCUMalnbHbIM 3HAYEHUSIMU KOMUCCUMOHHOE BO3HarpaxaeHue, yCTaHOBMeHHOe B MpoueHTax oT
CyMMbI onepauuu, B3umaeTcs B BantoTe CyeTa.

3.14. TMpw ocyluecTBNeHUn NepeBoaa B MHOCTPAHHOW BanioTe, OTNMYHOM OT BanioTbl CyeTa, KOMUCCMOHHOE BO3HArpaXaeHue B3MMaeTcs B BanioTe
Cyeta B CymMMe, 9KBUBANEeHTHON CyMMe KOMUCCMOHHOrO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy BaHkom Poccum:

- Ha AgaTty ucnonHeHus MNocToSHHOIo NopyYeHus:;
- Ha AgaTty ucnonHeHus PacnopspkeHus, odopmreHHoro B Cucteme;
- Ha gaTy ocopmneHus Pacnopsixenns B MNogpasgeneHmn baxka.
3.15. Ecnu npu ocyLecTBNEHUN KOHBepTauum B cooTBeTcTBUM ¢ O6wmmu Ycnosusmu, [oroBopom, Tapudamu, MNpasunamu no Kaptam c

NCNnonb3oBaHNEM BHYTPEHHEro Kypca BbaHka Ha OI'Ipe,EI,eJ'IeHHbIVI AEeHb B Te4eHne COOTBETCTBYHOLLEro OHA BHyTpeHHMVI KypcC BaHka n3meHsieTcs,
I'IpVIMeHMMbIIZ Aanda npoeseneHna KoHBepTaunn Kypc onpeaendaeTca BaHkom.

3.16. KnueHT BbipaxaeT CBOe corfacue Ha To, 4To baHk umeeT npaso 6e3 nosnyyeHns AonosIHUTENbLHOro cornacus KnmeHTta cnucbiBaTth ¢ no6oro
CueTa KrnmeHTa cyMMbl (OCYLLECTBIATL NepeBos AEeHEXHbIX cpeacTs)®:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnaTte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  mobbix nognexawmx ynnare KnmeHTom npoueHToB, NeHu, LWTpadoBs, BKYas NPOLEHTbI, HAUMCTEHHbIe 3a kpeautToBaHme CyeTa;

—  Hanoros, koTopble baHk 06s13aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTensctBoM Poccuiickon Pegepauuu;

—  noyToBO-TenerpagHbIX 1 NPOYNX PACcCXOAoB U n3gepxek baHka, BO3HUKAIOLLMX NPU UCNOSTHEHUM NopyyeHuin KnneHTa;

—  owmnbBOYHO 3a4ncneHHbIXx baHkom Ha CYeT AeHeXHbIX CPeacT.;

—  cymm 3agomkeHHocTu KnuenTa nepep BaHkom no Jorosopam, a Takke no nobbiM obs3aTenbCcTBaM, BO3HWMKLLMM U3 NOObIX JOrOBOPOB,
3aKroyeHHbIX Mexay baHkom u KnueHTom, BcreacTBue NpuYMHEHMS Bpeaa U M3 UHbIX OCHOBAHWM, YKka3aHHbIX B 3akoHodaTenscTBe Poccuiickon
depnepaumn. Mpu aTom baHk NMeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeACTBa, Haxoasumecs Ha CueTax B TOM Unu MHOW BarsoTe, B BanOTy
HEeMCNonMHeHHOro KnneHTom geHexHoro o6s3aTensCTBa No BHYTPEHHEMY Kypcy BaHka Ha gaTy u BpeMs OCyLLECTBNEHMS KOHBEPCUW;

- CyMMbI 3ag0mkeHHocTn KnveHTta no [joroBopam, npaea no KoTopbIM YCTynfieHbl BaHkom TpeTbum nuuam;

—  CyMMbI NpUYMHEHHbIX BaHky yObITkOB Bcneacteme HapyweHus Knventom O6wmx Yecnosun n/unu Mpasun no Kaptam;

—  [AEHeXHbIX cpeacTs, NOCTynMBLUMX HA CYeT, B TOM 4uUcne B pe3ynbTaTe COBEPLUEHUS onepauuin ¢ nomowpto Kapt, Cuctembl unu cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCNyXMBaHUSA OPUOMYECKUX NUL M UHAMBMAOYaNbHbIX NpearnpuHumatenieid, B OTHOLEHUM KOTopbix BaHkom

38 Ycnyra 3akasa MHOCTpaHHOW BarnioTbl NPeAoCTaBsAeTCs N0 Mepe TEXHUYECKO peanusaumm.
39 MoraweHune 3agoMmKeHHOCTH No KpeanTHeIM goroBopam, no KpeauTHLIM 4oroBopam, 06ecrneyeHHbIM UMOTEKOi (3a510roM HEABMXKMMOTO UMYLLLECTBA) W/MNW 3a510roM
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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nonyyeHo 3asiBrieHvMe OT NnaTenbliuka, CO cyeTa KOoToporo B BbaHke nOCTynunu fdaHHble AeHeXHble CpeAacTBa, unu 3asBneHne ot GaHka
nnarenbLiuka, CO cyeTa nnaTenbliMka B KOTOPOM MOCTYMUIN aHHble AeHEeXHble cpeacTBa, O TOM, YTO MnaTenblUMK He coBepLuan onepauun
nepeBoda AeHexHbIX cpeacTs Ha CyeT KnueHTa. YkasaHHble AeHeXHble CpeacTBa UCNoMb3yTCs Ansi Bo3BpaTa CPeACcTB nnaTenbLmnky unmn baxky,
ecnu baHk ocyllecTBun Bo3BpaT CpeacTB MnaTenblUMKy 3a cHeT COOCTBEHHbIX cpeAcTB. [Ina peanusaumm Bbilleyka3aHHOro npasa baHk nmeet
npaso npeaBapuTensHO 6N1OKMpoBaTb COOTBETCTBYHOLLYIO CyMmMy Ha CueTe KnueHTa;
—  [OeHeXHbIX CpeacTB, NocTynuBlwKX Ha CyeT, B TOM Yucne B pesynbTaTe COBepLUeHns onepauni ¢ nomolsto Kapt, Cuctembl unm cuctem
ONCTaHUMOHHOrO BGaHKOBCKOrO OOCMYXMBaHWSA OPUANYECKMX NUL, U UHAMBMAYaNbHbIX NpeanpuHUMaTenei, B OTHOLEHMU KOTOpbIX BaHkom
nony4yeHo 3asBrieHye oT nnaTerbluMka, CO cHeTa KOToporo B baHke nocTynunu faHHble AeHexXHble CPeACcTBa, O TOM, YTO NnaTenbLUMK COBEPLLUN
onepauunio nepeBoda AeHexXHblX cpeAcTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OEeWCTBUI, U OOKYMeHTbl, NOATBepxaallme obpalleHve
nnaTenbLyMka B NpaBOOXpaHUTENbHbIE OpraHbl No hakTy AaHHOro NpaBOHapPYLUEHUS U NonyyYeHne obpalleHnsi IPaBoOXpPaHUTENbHbIMU OpraHamu.
YkasaHHble AeHexXHble cpefcTBa MCNOMb3yTCHA ONA BO3BpaTa CPeAcTB nnatenblimky unu baHky, ecnu BaHk ocywlecTBun BO3BpaT CPeacTB
nnaTenbLmKy 3a cYeT COOCTBEHHbIX cpeAcTB. [Ana peanu3auun BblleykazaHHOro npasa baHk umeeT npaBo npeasBapuTensHO OGMOKMpoOBaThb
COOTBETCTBYHOLLYIO CymMMy Ha CueTe KnueHTa;
— CyMM Ha BO3MelleHve pacxofoB baHka no onnarte rocnownuHbl 3a roCyAapCTBEHHYKO permcTpauuio unotekn B nonb3dy baHka, Bkrovas
BHeceHue B EAWHbIN rocygapCTBEHHbIN peecTp HEeABWKUMOCTU 3anucu o6 unoTeke kak obpemeHeHMM obObeKTa HeOBWXKMMOCTW, a Takke 3a
BHECEHNE U3MEHEHWUI 1 AOMNOMHEHWUI B PerMcTpaLMoHHyLo 3anucb 06 unoTeke;
—  MHbIX CYMM B cryyasx, NpedyCMOTPeHHbIX AENCTBYIOLMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumn u gorosopamm mexay baHkom u
KnueHTom, B TOM Yncrne geHexHbIX CPeacTB, ykasdaHHbiX B ¢T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-d3 «O6 McnonHUTENbHOM NPON3BOACTBEY.
MepeBog aeHexHbIX cpeacTs co Cueta KnueHTta B onnaTty ykasaHHbIX BbilLe CyMM OCYLLECTBNAETCA B paMkax hopMbl Be3HannuHbIX pacyeToB
MHKaCCOBbIMWN MopydeHnaMn. baHk nMeeT nNpaBo NPeabsBNATL MHKAcCoBble nopyveHus k CyeTy KnueHTa no ykasaHHbIM B HACTOSILLEM MyHKTe
cymmam. B Tex cnyyasix, korga baHk siBnsieTcs nonyvaTtenemMm Cpeacts, NEPEBOL MOXET OCYLLECTBATLCA HA OCHOBaHUKM cocTaBrnsieMoro baHkom
H6aHKOBCKOro opaepa.

3.16.1. KnueHT ans uenew noraweHnsl BO3HWKLLIEN Y Hero 3agormkeHHocTu nepes baHkom no KpeauTHbIM AoroBopam, Mo KpeAUTHLIM JOroBopam,
obecneyeHHbIM UNOTEKOW (3aN0romM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3arnoroM rnpas, a Takke no NiodbbiM 0683aTenscTBam, BO3HUKLLNM U3 MoObIX
[OroBOPOB, 3aKIMKOYEHHbIX Mexay baHkom u KnmeHToMm, BCneactsme nNpuuuHEHUs Bpeda v U3 UHbIX OCHOBaHMUI, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuiickoii ®enepaumn, HacToswmM nopyyaeT BaHky B cnyyae HeO6XOAUMMOCTM OCYLLECTBMSATL NEPEBO AEHEXHbLIX CPeAcTB ¢ Nobbix CueToB
KnueHnTta B BaHke Ha CueT KnueHTa, ¢ KoToporo ocyLlecTBnsieTcs noraweHue Kpeauta, kpeamta, o6ecneyeHHOro MnoTekow (3anorom HegBUXMMoro
MMyLLEeCTBa) U/unu 3anoromM npae, a Takke MHoro obsizatenscTea KnueHta nepeg baHkom, B cymme, HEOOXOAMMOM ANSA TAKOro norawleHus.

MepeBoa OeHexHbIX cpeAcTs mexay Cuetamu KnveHTta ocylecTBnseTca B paMkax doopMbl 6e3HanMUHbIX pacyeToB MnaTexHbIMU NopyYeHUaMm
Ha OCHOBaHWMW pacropskeHust KnmeHTta o nepmoamnyeckom nepesoae AeHeXHbIX CPeAcTB, AaHHOro baHKy Bhille, NepeBos MOXET OCYLLECTBSATLCA
Ha OCHOBaHMK cocTaBnsemMoro baHkom GaHKoBCKOro opaepa.

3.16.2. KnueHT Ansa uenew noraweHus 3agomkeHHoCcTn nepen BaHkom no KpeautHbIM goroBopam, No KpeauTHbIM A0roBopaM, o6ecneyeHHbIM
MNOTEKON (3anoromM HeABUXMMOrO UMYLLIECTBA) W/MNK 3anorom npas, HACTOSLLMM nopy4vaeT BaHKy ocyllecTBNATL NEPEBOA AEHEXHBIX CPEACTB B
norawleHvne 3afgormkeHHocTn ¢ noboro Cyeta KnueHTa B cymMMe, Cpoke U nopsiake, yCTaHOBMEHHbIX COOTBETCTBYIOLLMM 4OrOBOPOM.

Mpu aTomM BaHK MMeeT MpaBO KOHBEPTUPOBATb AEHEXHble CPeACTBa B BanoTy HeUCnonHeHHoro KnueHTom fAeHexHoro obssaTensbctsa Mo
BHYTpeHHeMy Kypcy BaHka Ha aaTy v BpeMsi OCyLLECTBNEHUSI KOHBEPCUN.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue baHkom OeHeXHbIX cpedcTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHUTENBHOM NpoM3BOACTBE», 6€3 A0MONHWUTENbHOrO cornacust KnueHTa ans uenei norawleHusi 3agorkeHHocTU nepef BaHkom no
KpeouTHbiM goroBopam, Mo KpeauTHbIM J0roBopamM, 06ecneyeHHbIM WMMOTEKOW (3aroromM HeaBMXKMMOTO MMyLLEeCTBa) W/unu 3anorom npas.
Cornacue cuntaetcsa AaHHbIM KnMeHTOM B OTHOLLEHUW KaXXO0ro MOCTYNIEHNUsT yKa3aHHbIX AeHEXHbIX cpeacTB Ha Cyer.

MepeBon AeHexHbIX cpefcTB co Cueta KnveHTa B moralleHve 3aformKeHHOCTU OCYLLECTBISIETCH B pamkax popMbl 6e3HanmyHbIX pacyeToB
NIaTeXHbIMU MOPYYEHUSIMM HA OCHOBaHWM pacriopsbkeHusi KnueHTa o nepuopauyeckoM nepeBode AeHEeXHbIX CPeacTB, AaHHOro BaHky Bbilwe,
nepeBod MOXeT OCYLLECTBNATLCS Ha OCHOBaHMM cocTaBnsiemoro baHkom 6aHkoBckoro opaepa.

3.16.3. KnueHT BblpaxaeT CBOe corflacue Ha TO, YTo TpeTbe Nnuuo, kotopoMy BbaHkom 6binu ycTynneHsl npaea no [orosopam (ganee —
nonyyaTtens CpefcTs), umeeT npaBo 6e3 nomyvyeHWs AononHuTenbHoro cornacus KnveHTta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHTta nepeg nonyyartenem cpects rno Takum [oroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUSAMU, 3a
WCKIMIOYEHMEM Crlyyas, ykazaHHOro B criegyrollem absaue. TpeTbe N1uo MMeeT NpaBo NpeabsaBsATb MHKACCOBbIE NopydeHns k CyeTy KnueHTa no
cymMMaM 3aformkeHHocTu KnueHTta neped nonyyarenemM cpeacTts no [lorosopam, npasa no KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnyyae yctynkm Bankom npaB no KpeguTHbiM [oroBopam, MO KpeauTHbIM AoroBopam, obecneyvyeHHbIM MNOTEKoW (3arorom HeaBWKUMMOro
nmyLLecTBa) u/nnu 3anorom npae, KnueHT nopydaet BaHky cocTaBnaTe PacnopsikeHne u ocyLecTBNSTb Pa3oBbli 1 (MNK) NEPUOLNYECKUIA MEpeBOS
[OEHEeXHbIX CPeACTB Nnorny4YaTento cpeacTB B NopsiaKke, aHanornyHom onpegeneHHomy n.3.16.2 O6wmx Ycnosui.

B cnyvasx, korga nonydyatenb cpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyvncrieHme emy MnpuuuTalolmMxcs OEHEeXHbIX CPeacTs,
nognexawmx ynnate KnueHtom, baHk ocyliecTBnsaeT cnucaHue AeHexHbIx cpeactB co Cuyeta KnueHTta B uensx nx nocnegyowlero nepeeoa
nony4aTento cpeacTs B NOPSAKE, NPeAYCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCrnoBUiA.

3.17. KnneHT yBegoOMIIEH M COrfaceH ¢ TeM, YTO Npu coBepLueHun KnueHTom nnartexa B MHTepecax TpeTbero nvua (Bbirogonpuobpetartens) B
MogpaspeneHun BaHka, CucTtemMe B TOM 4MUCIE HA OCHOBaHWM areHTCKOro [OroBOpa, LOFOBOPOB MOPYYEHWs, KOMWUCCUM, OOBEPUTENBHOMO
yrnpaBneHnst M MHoro gorosopa/cornawenuns, KnueHty Heobxoammo B TedeHue 5 (Matn) paboumx AHEen ¢ MOMEHTa OCYLLECTBIEHNS Takoro
nnarexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no ¢opmMe, ycTaHoBneHHow BaHkom (aHkeTy BbirogonpuobpeTtaTens),
opurMHanel WA Hagnexawym obpasoMm 3aBepeHHble  KOMUWM  [OKYMEHTOB, MOATBEPXOANLIMX yKasdaHHble KrnneHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a Takke KOMUI0 JOKYMEHTA, SIBMSIOLLErocsl OCHOBaHWEM AN OCYLLECTBMEHNS BbILLEYKa3aHHOro nnatexa (B
YaCTHOCTU, KOMUIO areHTCKOro AOroBopa, AOroBopa NopyYeHusl, KOMUCCUU, OBEPUTENBHOMO YNPaBMEHNs UM MHOMO [OroBOpa/CornalleHus).

3.18. bank BblgaeT KnveHnTty Beinncky no CueTy no ero 3anpocy 3a Tpebyemblii nepuos BpeMeHu B COOTBETCTBUM € Tapudamu. Beinvcka no Cuety
MOXeT NpefoCTaBNATLCA:

— B llogpasagenennn baHka;

—  yepes KoHTakTHbIN LeHTp. B aTtom cnyyvae Beinvcka no CyeTy nognmcbiBaeTcA aNEKTPOHHOW NOANUCHI0 COTpyaHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANMCAHHOWM 3NEKTPOHHOM MOAMUCLI0 COTpyaHMka BbaHka u paBHO3HauyHoW Bbinucke no CuyeTy Ha GymakHOM
HOCcUTene, ecrnv oHa OTMpaBneHa C agpeca 3reKTPOHHOM noyTel baHka, umeeT wrtamn ¢ HaMmeHoBaHveMm baHka, ykasaHve Ha OO
coTpyaHuka baHka 1 ero nognuck (dakcMunbHoe BOCNpon3BeaeH e Noanmcn).

— yepes Cuctemy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTcs 3NeKTPOHHOM MOAMUCHIO coTpyaHuka baHka. Beinucka no Cuety
cunTaeTcs NognMcaHHo! 3NeKTPOHHOM NOANNCHI0 COTpyAHMKa baHka n paBHo3HayHoM Beinucke no CueTy Ha ByMaxHOM HocuTene, ecnm

OoHa cdpopmupoBaHa KnveHtom B Cucteme, mmeeT wTamn ¢ HauMmeHoBaHvem badka, ykasaHvme Ha PO cotpygHuka baHka u ero
noanuch.

3.19. Mpu Ha4UCNEHUN CYMMbl MPOLEHTOB B pacyeT MpUHUMAaOTCS BeNiMuMHa MPOLEHTHON cTaBkv (B MPOLEHTAX rodoBbiX), U dhakTuyeckoe
KONMYECTBO KarneHaapHbIX OHEN, Ha KOTOPOe NPUBIIeYEHb! AeHexXHble cpeacTBa. [pu aTom 3a 6a3y GepeTcsa AeCTBUTESNIbHOE YNCIO KaneHaapHbIX
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AHew B rogy (365 nnun 366 AHen COOTBETCTBEHHO).

3.20. baHK HauMCnAEeT NPOLEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe Co AHS, CNeayLero 3a AHEM 3a4MCcneHnst cpeacTs Ha CyeT 4o AHS cncaHus
cpeacTB co CuyeTa BKIOUUTENBHO (OaHHbLIN MYHKT He pacrnpocTpaHsieTcs Ha [orosop Bknapga, onst KOTOPOro nopsifok HauucrieHust U ynnatbl
npoLieHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPouUeHTbl Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeAeneHHon AencTeyowmmMmn Tapndamu. Ynnata npoueHToB
NPON3BOAUTCS EXXEMECAYHO NyTEM 3a4MNCIEHNSA CYMMbI MPOLEHTOB Ha YKa3aHHbIN BbILE CHET, eClY MHOE He NpeayCcMOoTpeHo Tapudamm (AaHHbIN
NyHKT He pacnpocTpaHsieTcsa Ha [JoroBop Bknaga, Ans KOTOPOro nopsifoK HauyMCrieHus U ynnatbl NpoueHToB oTpaxeH B Pasgene 4 O6wwmx
Ycnosuit).

3.22. JoroBop 6aHKOBCKOro c4eTa MOXeT ObITb pacTOPrHyT Ha OCHOBaHWMM NMCbMEHHOrO 3asaBneHns KnneHta nubo ero [loBepeHHoro nuua B ntoboe
Bpemsi Npu nuyHoM obpaiieHun KnueHta nnu ero [losepeHHoro nuua B baHk, ecnu otaenbHbiMU nonoxeHnammn O6Lwmx YcnoBuii He yCTaHOBMEHO
nHoe. B onpegeneHHbix BaHkom crnydasx Cuet MoxeT 6bITb 3akpbIT KnneHTom npu obpalieHnn B KOHTaKTHbIV LEHTP. HakonuTenbHbIn cHeT MOXeT
ObITb Takke 3akpbIT KnueHToMm B Cucteme.

BaHk 3aKpbiBaeT Cuer B CPOKU, yKa3aHHble B 3adABJ1I€HUU, NOAAHHOM KnueHtom no ¢)opme BaHka.

3.23. Mpu otcytctBun lMogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop OaHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoBOAVMBLIMW MeEpPONPUATUAMKU NO onTummusaumm MNogpasgenenHnt baHka), KnueHT Bnpase HanpaBuTb baHky 3asBrneHve Ha pacTopxeHue
[Horosopa 6aHkoBcKoro cyeta (3akpbiTe CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu nopaye 3asBreHns B oTHoweHun Cyeta, K
KOTOpoMYy BbinyLeHa KapTta Ha matepuanbHoM Hocutene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. Mpwu otcyTcTBUM B TeveHne 2 ([Byx) neT AeHexHbIX cpeacTs Ha Cuete Knmenta n Onepauuii no atomy CuyeTy BaHk BnpaBe oTkasaTbcs OT
ucrnonHeHus [loroBopa GaHkoBCKOro cuyeta, npegynpeavs o6 atom KnueHTta nytem HanpasneHns CMC-coobuienus/ MNyw-yBegomneHus Ha
KOHTaKTHbIN HOMep MoburnbHoro TenedoHa KnueHnta nubo nyTem HanpaBreHUs MMCbMEHHOrO YBEAOMIEHUs MO agpecy A0CTaBkM GaHKOBCKOM
KOppecnoHAeHuun unuv agpecy permctpaumMum wnu - agpecy (pakTM4ecKoro MeCTOHaXOXAeHVUs W/ agpecy  SNEeKTPOHHOW  MOYThl,
npepoctasneHHomy KnuneHtom B BaHk. Ecnu B TeueHne 2 ([IByx) MecsLeB ¢ MOMeHTa HanpasneHus baHkom yBegomnenuns Ha Cuet KnneHTa He
NoCTYNWUMN AeHEeXHble CPeCcTBa, yKka3aHHbIN [loroBop 6aHKOBCKOro cyeTa CYATAeTCs pacTOPrHyThbIM.

3.25. B gononHeHne K ycTaHoBrneHHbIM Aenctsosaslumm o 01.06.2018 sakoHonartensctsom Poccunckon defepaummn criydasm 1 ycrosmsam ans
pacTOpXXEHUS UNKN OTKasa OT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHogaTenbcTBo, npu otcytcTBum Onepaumin no BceM Cuyetam KnueHta B baHke B TeyeHne 1 roga badk Bnpase HanpaBuTb KnuveHTy
npeanoXeHne pacToprHyTb ykasaHHbI [loroBop 6aHKOBCKOro cyeta. [ina paccmaTpuBaemoro cryyasi BO BHUMaHvWe He NpuHUMatoTcs onepaumm
no cnucaxHuio baHkom B yCTaHOBNEHHOM nopsake nnaTtexen B nonb3y baHka, npuuuTaroLlerocs emy Bo3HarpaxaeHusi, wrpados, NEHEN N UHbIX
nopo6HbIx nnatexen. MNpu HenonyveHun bankom oTeeTa KnueHTa B TedeHne 2 ([Byx) MecsLeB C MOMEHTa HarnpasreHns NpeanoxeHusi, cornacve
KnueHTa cuntaeTtca nonyyeHHsIM BaHkom n Takon [loroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyThIM MO COrfalleHnio CTOPOH.

3.26. KnveHT Bnpase nonyyuTb AeHexHble CpeacTsa B pasmepe JocTynHoro GanaHca, 3akpbiToMy B nopsake n. 3.25 O6Lwmux YCnoeuii, B Te4eHue
3 et ¢ MoMeHTa pacTopxeHust [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaummn KnueHToB, noanexaiime BantOTHOMY KOHTPOMIO, OCYLLECTBMSATCA Npu ycrioBun cobniogeHns TpeboBaHun OeNCTBYOLLErO B
Poccuinckon depepauun 3akoHoaaTenbCcTBa O BantOTHOM perynvMpoBaHnM M BantOTHOM KOHTpOSie, B YaCTHOCTW, MPU YCNOBUW NPencTaBneHns
KnueHtom B BaHk HeobxoanMbix OOOCHOBbIBAKOWMX (MOATBEPXKAAMOWMX) AOKYMEHTOB (BKMHOYasi, HO HE OrpaHMyMBasiCb, AOKYMEHTaMW,
NOATBEPXKAALMMU, YTO (PU3MYECKME nuua SIBASIOTCS Cynpyramu unu OnusknuMu poacTBEHHWKaMM, AOKYMEHTamu, NoaTBepxaallmmMmu dakt
npebbiBaHWsA 3a npegenamu tepputopum PP, cornalieHnsamy n AOMNoSIHEHUSMU K HAM, JOrOBOpaMu 3ariMa C Hepe3uaeHToM, MHdopmaumen ob
OXWAaeMbIX CpoKax penaTpualum MHOCTPaHHOW BanoTbl U (Mnun) BanoTbl PO npu npegoctaBneHun 3aiMa HepesmaeHTy, Cymma KOTOpOro paBHa
UM npeBbllLaeT onpeaenéHHyto baHkom Poccum cymmy), COOTBETCTBYHOLMX TpeboBaHMSAM HOpMaTUMBHBIX akToB BaHka Poccumn, 6aHKoBCKMMM
BbINNUCKaMK1, PErMcTpauMoHHbIMU OOKYMEHTaMu, OO0 COBEPLUEHUS oOnepauun Mpu CnNmucaHMM OEHEXHbIX CPpeacTB B POCCUICKMX pyonsax wnm
MHOCTpaHHOW BamTe co Cyeta KnveHTa (ecnn uHOe He YCTaAHOBMIEHO AEWCTBYHOLIMM 3akoHopaTenbcTBOM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamu baHka).

Mpn 3auncneHun Ha CuyeT KnuneHTa (pesmgeHTa) OT HepesnaeHTa AeHEeXHblX CPeAcTB, CBA3aHHbIX C BO3BPATOM 3aiiMa, OCYyLUeCTBIeHUMEM
NPOLEHTHBIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKm4YeHHOro ¢ Hepe3ngeHTom, KnveHT npeactaenseT B baHk nHdopmMauuio o HasHayeHun
TaKoro nnatexa v 0 JOroBope 3aiiMa, B paMKax KOTOPOro NocTynuIn AeHeXHbIe CPeacTBa, B 00bEME U B CPOKM, YCTAHOBIIEHHbIE HOPMATUBHBLIMU
aktamu BaHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocobos.

KnueHT Bnpaee npefoctaButb B baHk 060CHOBLIBaKOLLIME (NOATBEPXAAOLMNE) AOKYMEHTbI M MHGOPMAaLIMIO OQHUM U3 CrieaytoLwmx cnocoGoB:

—  NOCPeacTBOM pasmMelleHus B Cucteme?® ckaH-Konuii 060CHOBLIBaOLLMX (MOATBEPXKAAIOLUMX) AOKYMEHTOB.

— Ha BymaxHoM HocuTene B cooTBeTCTBYLlee MNoapasaeneHne baHka [0 coBepLIEHUS BarOTHOM onepauuu.

BaHK, Kak areHT BaslloTHOrO KOHTPOMs, BrpaBe oTkasaTb KnueHTy B ocyuwlecTerieHun Onepauuu, noanexaller BanioTHOMY KOHTpono (3a
MCKITIOYEHMEM OrepaLmnii Mo 3a4MCIEHNI0 OeHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa ornepauus, no MHeHuio baHka, He
cooTBeTcTBYyeT TpeGoBaHuAM deicTaytowero B Poccuiickoit Pegepaumnn sakoHogaTenbCTBa O BanioTHOM PErynuMpoBaHni U BamkOTHOM KOHTpore

VMY NMPOTUBOPEYUT BHYTPEHHUM JOKYMeHTaM v npoueaypam bBaHka.
BaHk HdopmupyeT KnueHTa 06 oTkase B UCNOMHEHUM onepaLmny, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHns yBeAOMIeHUs B BUAE:

- CMC-COOSLL[GHI/IF! Ha KOHTaKTHbIN HOMeEpP MOGBUIBHOTO TeJ'IerOHa KnueHTa B yactu onepau,vuh, COBepLUéHHbIX C ucnosnb3oBaHnem Cncrtemsl;

- Myw-yBegomneHuss Ha akpaHe KoHTakTHOro MobunbHOro ycTponctBa — NPUMEHSIETCS B OTHOWeEHUWM KnueHToB, ycTaHoBuBLUMX MobGunbHoe
NPUNOXEHWE;

- pasMelleHnda I/IHCbOpMaLI,VIM O NpuynHe OTMeHbl onepauunn B Cucreme — npumMeHdAeTCA B OTHOLLIEHUN KnueHToB, nogkntoumsLlumxcsa kK Cucteme, B
4Yactu onepauvl|7|, COBepIJJéHHbIX C ucnonb3oBaHnem Cncrtemsl;

- MHopmupoBaHusa KnmeHta no ykasaHHbiM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKkTHbI HOMep MobunbHoro TenedoHa KnueHTta,
3NEeKTPOHHas noyTa 1 Ap.) - B 4acTu onepauuin, cosepLuéHHbIx B MNMoapasaeneHnn baHka.

3.28. Mpu Hannuun y Knuenta CueTa(oB) B BantoTe(ax), BbllLeALEn(1X) U3 obpalleHns, ¢ octaTkamm Ha HUX, BaHk ocyllecTBnsieT KoHBepTaLuio
AEeHexXHbIX CpeAcTB, HaXoAAWMXCs Ha ykazaHHOM(bIx) CueTe(ax), B onnapsl CLUA unu eBpo no kypcy baHka Ha gaTy ocyLecTBneHnsi KOHBEPCUN,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHLIX AEeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThifi(ble) B gonnapax CLUA unu eBpo, a B cnyyae
otcytcTBus y Knuenta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CyeT B €BpO M OCYLLECTBASET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeacTB Ha AaHHbIN CyeT. No 3aBepLUeHNM yKa3aHHbIX B HacTosLWeM NyHKTe onepaumin baHk 3akpbiBaeT Cyet(a) B BantoTe(ax), Bblluewen(nx) na
obpaLLeHust.

40 B cnyyae OTCyTCTBUSI TEXHUYECKON BO3MOXHOCTM HanpaeuTb 060CHOBLIBaOLLME (MOATBEPXKAAoLME) AOKYMEHTOB NOCPeacTBOM CucTeMbl KnneHTel, sBnstowmecst
ndepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BarntoTHOW onepauuy ckaH-
Konun 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MNOANWCHI0 KrMeHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom appec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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3.29. B cnyyae pactopxeHus [JoroBopa 6aHKOBCKOro cyeta no 3asaeneHuto Knuenta, baHk He no3gHee 7 kaneHgapHbIX AHEN nocne nonyyeHuns
COOTBETCTBYHIOLLENO NMUCbMEHHOIO 3asiBneHust KnueHTta nepeBoanT AeHexHble cpeacTBa B pa3Mmepe [ocTynHoro 6anaHca Ha CYeT, yKa3aHHbIN
KnueHTom, 3a BbIHETOM NPUYUTAIOLLMXCS CYMM KOMUCCUOHHOIO Bo3HarpaxageHus (cornacHo Tapudam), unu BelaaeT AeHexHble cpeactsa KnueHTy
Hanu4HbIMKU Yepes3 kaccy baHka, ecnu oTaenbHbIMU NonoxeHuamyn OOLWKX YCnosui unu AencTByOLWMM 3aKOHOO4ATENbCTBOM He YCTaHOBIEHO
MHoe.

3.30. PactopxeHue [oroBopa 6aHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. MNMocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawiaet npvHumatb oT KnveHTa PacnopshkeHusi K UCMOMHEHWIo, a MocTynawlme Ha 3akpblThii CyeT cymmbl Bo3BpawalTcs B 6aHk
nnarenbLyuka.

3.31. Mpw Bblgaye HanMyYHbIMK APOBHBIX CYMM AEHEXHbIX CPeAcTB, HaxoamBLuMxcs Ha CueTte, Tpebylowmx BblAaum MOHET B MHOCTPaHHOW BanoTe,
BaHk BnpaBe Bblgath KnmeHTy cymMy Apo6GHOro octaTka AeHeXHbIX cpeAcTB B BantoTe Poccuiickon ®efepaumm, npy 3TOM Npu Bbigaye AeHEXHbIX
CpeACTB UCNonb3yeTcs BHYTPEHHUI Kypc baHka Ha gaTty v BpeMsi COBEpPLLEHNS onepaumu.

3.32. baHk BnpaBe cocTaBnATb PacnopsikeHnsi Ha ocHoBaHWUU 3asiBneHus KnueHTta (JoBepeHHOro nuua), coaepxallero Bce Heobxoaumble Ans
nepeyncrieHns AEHEXHbIX CPEACTB PEKBUIUTBI.

3.33. KnneHTt 06sa3yeTcs ocywectBnate Onepaumn no Cuety B lNogpasgeneHusax baHka Toro pervoHa, B KOTOpoM eMy Obin oTkpbIT CueT. lMpu
HanmM4nMmM TeXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasgeneHnsax baHka MHbIX pernoHos,
MHGOPMaLMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4uTsb B nobom MogpasgeneHun baxka.
Mpw OTCYTCTBMMN TEXHNYECKOW BO3MOXHOCTUN OKa3aHus ycnyru B BbibpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta obcnyxmeaTbCs UIMEHHO B
3TOM pernoHe, KnneHt 0653yeTtcsa oTkpbiTb CueT B ogHom u3 [MNoapasgeneHuin BeibpaHHoro nm permoHa. [Ansa 3akpbitust Cyeta KnueHT obasyetcst
obpatuTbes B MogpasgeneHune baHka, B KOTOPOM eMy Obin OTKpbIT Cyer.

3.34. Mpu 3akpbiTnn MogpasgeneHun baHka B ropoge, B KOTOpoM 6bin 3aknoveH [oroBop 6aHKOBCKOro cyeTa (B TOM 4ucne B CBA3M C
NpPoBOAVMBLIMI MEPONPUSTUAMI NO onTuMnsaumu MNoagpasgeneHnii baxka), CyeT nepeBoanTCA Ha o6cnyxuBaHue B MHoe MNoapasgeneHune baHka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbix B M. 2.15 O6wmx Ycnosui. JanebHelee coBepLueHre onepalmin BO3MOXHO
npu obpaweHnmn KnueHTa B ykazaHHoe lNogpasaenenne baHka, ecny nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.35. lMoralweHne 3a00MmKkeHHOCTM KnneHTa, BO3HUKLLIEN He B CBSI3W C NPeaoCTaBMEHMEM UMW MOralleHnem KpeauTa no fbbiM 3akioyYeHHbIM
mexay KnueHTom u BaHkom KpeauTHbIM JoroBopam, BkhoYvas HecaHKUMOHMPOBaHHLIA Nepepacxod, NPOW3BOAUTCS Mepeq noralleHuem
3ap0/mkKeHHocTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAOCTaBNeHneM u/unm noraweHmem kpeamTa no nobbiM KpeauTHbIM LOroBopaM, 3akio4eHHbIM
mexay KnueHtom n baHkom, ¢ noboro n3 CyetoB KnmeHTta, oTkpbiThiX B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3akntoyeHHbIM ¢ BaHkoM kpeauTHbIM JoroBopam B MOMHOM ob6bemMe noraweHue obsasatenbctB KnueHTa (B TOM 4ucne, HO He
WCKIIOYUTENBHO, MYTEM CNUCaHus AeHexHbix cpeactB co Cuyeta KnueHta B cootBetcTBuM ¢ n. 3.16 OOwmx Ycnoeun) ocyliecTBnsieTcs B
cnegytowen odepegHoCTu:

1) npocpoyeHHble NPOLEHTHLI 3a NoMb3oBaHWe NOTPedUTENLCKUM KpeauToMm;

2) NpoCpOYEHHbIE MPOLEHTLI 3a NOMb30BaHWE UNOTEYHBIM KPEAUTOM;

3) npocpoveHHas CymMMa OCHOBHOIO Josira no noTpebuTensckomy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTe4YHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBCKOMY KpeauTy (MPUMEHMMO K NOTPEOMTENBCKUM KpeauTam,
BblaaHHbIM ¢ 01 niong 2014 roga);

6) HeycToWKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOMO oNnra no notpebutenbckomy KkpeauTty (MPUMEHMMO K MOTPeObUTENbCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utonsa 2014 roga);

7) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbI OCHOBHOM AOMT NO NOTPEOUTENBCKOMY KPeauTy (€Crnv NPUMEHNMO);

8) npoLeHTbI, HAYNCNAEMble Ha MPOCPOYEHHbIA OCHOBHOM AOIT MO UMOTEYHOMY KpeauTy (€CIY NPUMEHUMO);

9) npoLeHTbI 3a Nonb3oBaHWe NOTPEBUTENLCKUM KPEaUTOM;

10) npoueHTbI 3a Nonb3oBaHWe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO forra no noTpebutensckoMy KpeauTy;

12) cymma OCHOBHOTO Aosra no UnoTe4HOMY KpeauTy;

13) npocpoyeHHasn exemecsayHas KoMmmuceums (ecnym NPUMEHNMO) NO NOTPEBUTENLCKOMY KpeauTy;

14) npocpoyeHHas exemMecsayHas KoMmucems (ecnym NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

15) exxemecsayHas komuccus (ecnm NPUMEHUMO) Mo NOTPeBUTENbCKOMY KpeauTy;

16) exxemecsa4Has KOMMCCUS (€CM MPUMEHNMO) NO UMOTEYHOMY KPeauTy;

17) HeycTorKka (LWTpadbl, NEHN) HAa NPOCPOYEHHbIE MPOLEHTbI MO NOTPEOUTENLCKOMY KPeauTy (MPUMEHUMO K MOTPeObUTENbLCKMM Kpeautam,
BblaaHHbIM Mo 30 mtoHa 2014 rofga BKMYMTENBHO);

18) HeycToMKa (LUTpadbl, MEHN) Ha NPOCPOYEHHbBIE MPOLIEHTHI MO UMOTEYHOMY KpeauTy;

19) HeycToKa (LWTpadbl, MEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO A0Sra Nno NoTpeduTensckomy KpeauTy (MPUMEHMMO K NOTPEOUTENbLCKUM
KpeguTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKIOYUTENBHO);

20) HeycToOMKa (LUTpadbl, NEHM) HA NPOCPOYEHHYH CYMMY OCHOBHOMO Z0Jira Mo UMNOTEYHOMY KpeauTy;

21) HeycToOMKa (LUTpadbl, MEHM) HA MPOCPOYEHHYH EXEMECAYHYIO KOMUCCUIO (ECNN MPUMEHMMO) NO NOTPEBUTENLCKOMY KPeaUTy;

22) HeycToWKa (WTpadbl, NEHN) HAa NPOCPOYEHHYHD EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) UMOTEYHOMY KPEaUTY;

23) cynebHble n3nepXkkn 1 MHble pacxoabl baHka no B3bICKaHUIO 3a40MMKEHHOCTY;

24) pacxogbl BaHka, CBsi3aHHble C MOSIyYEHWMEM MCMOMHEHWUS MO KPeauTHOMY OOroBopy, wW/wunu peanusauuer npaeB baHka no nwo6biM
obecneuntenbHbIM [OrOBOPaM, 3aKMOYeHHbIM B KadecTBe obecneyeHWs MCNonHeHWs o6s3aTenbCTB 3aeMuimka no KpeauTHOMY
[0rosopy (NPMMEHMMO K MNOTEYHbIM KpeauTam).

3.37. Mpu Hannumm y KnveHTta B BaHke HECKOMbKUX KpeauToB O4HOrO BuAaa (Hanpumep, ABYX NOTPeBMTENbCKUX KpeauToB) U HEQOCTAaTOMHOCTU
OeHexXHbIX cpeacTs KnueHTa ans ucnonHeHust UM 06s3aTenbCTB MO BCEM 3aKMOYEHHbIM ¢ BaHKOM KpeaWTHbIM JoroBopam B MOSIHOM oGbeme,
norawleHvne obasatenscTs KnneHTta (B TOM YMCIE, HO HE UCKITHOYUTENBHO, MYTEM CNUCaHWsa AeHEXHbIX cpeacTs co Cueta KnveHTa B COOTBETCTBUM
¢ n. 3.16 O6wwumx YCrnoBui) oCyLLECTBSIETCS B O4EPEAHOCTH, ykazaHHoM B M. 3.36 O6Lwmx ycnosuid. Mpu 3ToM no kpeauTam O4HOrO BMaa CHavana
OyoeT noralwaTbCs 3a40/MKEHHOCTb NO KPEAMTHOMY AOrOBOPY, 3aKntoyeHHOMY 6onee paHHel aatoil. B crnyyae ecnv AaThl 3aKnOYeHUs KpeaMTHBIX
[OroBOPOB COBMajaatoT, BbIGOP KpeauTa, noralaemMoro B NepByko odepefpb, ocylecTenseTcs baHkom.

3.38. K.I'IVIeHTy B pamMKax 3aKIlo4eHHOoro c BaHkom ,U,OFOBOpa ©aHKOBCKOro cyeta MoXeT ObITb OTKPbLITO HECKOJIbKO CueToB Ha OCHOBaHWUW €ro
BOMEN3bABEHUS], CNOCOOLI (*)VIKCVIpOBaHVIﬂ KOTOPOro onpenendarTcAa BaHkom. 3aKprTVIe Knuentom ogHoro m3 CyeTos, OTKPbITOro B pamMkax
ﬂorosopa GaHKOBCKOrO cyeTa, He BrieyeT 3a cobow pacTopXxeHna OaHHOro ,D,orosopa. BaHk Brnpaee YyCTaHOBUTb B OTHOLUEHUU KnueHta
OrpaHu4yeHnsa no Konm4yecTBy OTKPbIBAa€MbIX eMy CuertoB.

3.39. BoneunsbaBneHne KnueHTa Ha OTKpbITUE TEKyLLEro cyeta B pamkax MocrnegHero 3akntoveHHoro ¢ baHkom [oroBopa GaHKOBCKOro cyeta
MOXeT ObITb NogaHo KnneHTom yepes:

- KoHTaKTHbIN LEeHTP. B atom cny4vae KnuneHT coobLiaeT Konm4ecTBo 1 BanoTy OTKPbIBAEMbIX TEKYLLNX CHETOB COTPYOHUKY BaHka.

- Cuncrewmy.
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-  Cant BaHka (B pamkax nogaun 3asiBneHus Ha Bbinyck baHKoBCKoOM KapThl).

3.40. KapTouka ¢ obpasuamu noanucein M OTTMCKA NevaTu He MNPEACTaBnsieTCs B Criyvyae, ecrnv pacropsikeHue OeHEXHbIMU CpeacTBamu,
HaxofswmmMucs Ha CueTe, ocylecTensieTcs 6e3 npeacrasneHus B BaHk PacnopsikeHust 0 nepeBoae AeHeXHbIX CPEACTB Ha ByMaHOM HocuTene,
a TaKke B criyvae, ecnu Takoe PacnopsikeHve cocTaBnsieTcst U nognucbiBaeTcs baHkom.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneaytowem KapTodku ¢ obpasuamy NoAnucen 1 oTTucka nevyatn nepedmcrneHme AeHexHblX CpeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOGbIMKM cnocobamn, npegycMoTpeHHbiMM O6wmumn YcnoBmsiMM M 3akoHodaTenscTBoM Poccuiickon
denepaumn.

3.41. KnueHTy MoryT OTKpbiBaTbCs HakonutenbHble cyeta*l. HakonuTernbHble cyeTa MOMyT OTKPbIBATLCA MPU NUYHOM obpalleHun KnveHta B
MogpasaneneHune baHka, a Takke B nopsiake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk Brnpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha ﬂ,pyl’OVl BuA HakonutenbHoro cyeta B cny4yadax npekpaweHua BaHkom OTKpPbITUA n/vinn
O6CJ'Iy)KVIBaHVIH HakonutenbHoro cyeta, a Takke B UHbIX crnyvasax, yCTaHOBJIEHHbIX B Tapudpax no HakonuTtenbHbIM cHeTaM.

3.42. B uensx 3auncnenus brogxeTHbix BbINNaT KnveHTy MoxXeT BbiTb OTKPLIT BlogXeTHbIV cHeT, B TOM Yucne B nopsake, NpegycMOTPEHHOM B 1.
3.39 O6wmx Ycnosuii. Pexum BrogkeTHOro cyeta MOXeT OblTb M3MEHEH Ha PEXUM TEKyLLEero cyeta C BO3MOXHOCTbIO Bbinycka K Hemy Kapt
MnaTtexHbix Cuctem Visa International/MasterCard International*? n Hao6opoT, ans Yero KnueHTy Heobxoammo obpaTtutbes B MoapasgeneHue
BaHka ¢ NMCbMEHHbIM 3asiBNeHneM unn nogath 3aseneHne Yepe3d KoHTakTHbIN LeHTP. [JaHHbIe MONoXeHUs He orpaHM4mBatoT npaso KnueHTta Ha
nonyyeHve blogXXeTHbIX BbINNaT Ha TEKYLUMIA CHET C NMoObIM pexnmom, npun ycrnosumn cobnogeHnst Tpedosanui n. 1.16 O6wmx Ycnosuin.

3.43. Mpu noctynneHun Knuenty BrogpkeTHol Bbinnathi*® Ha CueT, K KOTOpoMy BbinywieHa Kaprta [MnatexHon Cucrtemsbl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npun Hann4nn y KnueHTa BrogxeTHoro cyeta — 3a4mcnutb NOCTYNMBLLYHO BIOLDKGTHy}O BbINS1aTy Ha 3TOT BlogKeTHbIN cyeT;
- npn OTCYTCTBUN Y KnueHTa BrogxeTHoro cueta — OTKPbITb eMY BlogKeTHbIN cYET U 3a4MCnnUTb Ha Hero NoCTynuBLLUYHO BFO,EDKeTHyPO BbINnarty.

O6 ucnonHeHun ykasaHHoro nopyyeHusi bank uHdgopmupyet KnneHta nytem HanpaBneHus emy yBegomneHus B popme CMC-cooblieHus Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa KnueHra.

3.44. BaHk BnpaBe ycTaHaBnuBaTb NMMMUTbLI B OTHOLWEHUN Onepaumin no CyeTy, B TOM YUCMe OCYLLECTBASIEMbIX C UCMNOMNb3oBaHWeM KapThbl,
CucTembl, BBOAUTb OrpaHUYeHKs No NpoBoAMMbIM B BaHke onepauusiv B MHOCTpaHHOM BantoTe. B cnyyae, ecnu ycTaHOBNEHbI TUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM 4MCe OCYLLECTBIAEMbIX C Mcnonb3oBaHueM KapTel, Cuctembl, BaHk ocyliectBnsieT Onepauuy no CueTy B npegenax
YCTAHOBJIEHHbIX NTUMUTOB.

3.45. NocTosiHHbIE NOpyYeHuUsA
3.45.1. KnueHT moxeT ocdpopmuTh B NogpasgeneHun baxka NocTosHHOE nopyveHne Ha cnegyowme Lenu:

—  nepeBog / koHBepcus cpeAcTs BHYTpu BaHka mexay Cuetamu*t ogHoro KnveHTa;

—  norawleHue 3agomkeHHocTn no KpeamuTHom kapTe;

— nogAdepxaHuve octaTka Ha TeKyLleMm cuyeTe;

— nepeBop cpeacts co CyeTa B MHOCTPaAHHOW BarnkTe U B POCCUNACKNX PyBnsx.

3.45.2. B onpegenéHHbix Huxe crnyyasx [MoctosHHoe nopyyeHne moxeT bbiTb ochopmneHo KnueHTom yepes KoHTakTHbIn LeHTp. B aTom cnyyae
KnueHT coobLuaeT Bce ycnoBus [MOCTOAHHOrO NopyyYeHust coTpyaHuky baHka.

Yepes KoHTakTHbIM LeHTp BbaHka KnmeHTom MoryT 6biTb odhopmieHbl MoCTOSHHbIE NOPYYEHUS Ha NEPEBOA OEHEXHbIX CPEACTB Ha criegyolume
uenu:

- nepesop / koHBepcus cpeacTs BHyTpU Barka mexay Cuetamn** ogHoro Knmenra,
—  rorawieHue 3agoshkeHHocTy no KpegutHoi kapTe,
—  rogaepXaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moxHOCTb OCbOpMJ'IeHMH YKa3aHHbIX Bbllle TUMNoB [MoCcTOSAHHBIX HOpyquMVI npenoctaendaeTcd no mepe TEXHUYECKOM peanunsauun.

BaHk Bnpase oTkasaTb KnueHTy B odopmneHnm MocTosHHOro nopyveHus Yyepes KOHTaKkTHbIN LIEHTP B Criyqae OTCyTCTBUA B BaHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta n/wunu agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yucne npu Hanvyumm y baHka ocHoBaHui
nonaratbe, 4YTO MNpegocTaBneHHbI paHee KnueHTom B BaHk HoMep MobOwunbHoOro tenedoHa w/wnu agpec 3NMeKTPOHHOW MnouyThbl Oornee He
npuHagnexut Knuenty.

3.45.3. B Beb6-Bepcun Cuctembl®® BaHka KnueHTom MoryT 6biTb ocopmneHbl [MOCTOSHHLIE MOPYYeHUS Ha NepeBoa AEHEeXHbLIX CPeAcTB Ha
cnegylowe uenu:

—  MepeBOd CPEACTB B POCCUIACKMX PYBMsX M MHOCTPaHHO BasnoTe BHYTpy BaHka mexay Cuyetamun*® ogHoro KnveHTa, B TOM yucre Ans uenei
noagepXxaHns octaTka Ha TekylleM cyeTe (3a UcknyeHnem ABTONONONHEHNS HakonuTensHoro cyerta);

—  nepeBog cpefcts co CyeTa B pOCCUNCKMX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (MyTeM perynsipHbiX NepeBooOB B POCCUMACKMX pybnsix mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBOJ CPeACTB B MHOCTPAHHOW BanoTe NMbo B POCCUMACKMX pyBnsx.

nOpﬂD,OK noanucaHunAa yka3aHHbIX Bbile NOCTOAHHbIX nopyquw?l onpependaetca Ycnosusimn ,D,O

Mpy HanMMuMU TEXHUYECKON BO3MOXHOCTU B BEG-BepcuM CUCTEMbI MOXET BbiTb 0hopMneHo MocTosHHOE MopyyeHue Ha NepeBoA AEHEXHbIX
CPeAcTB ANA Leneit onnaTtbl CTPaxoBOM Mpemuu Mo 3aknioyaembiM KriMeHTOM [oroBopam CTPaxoBaHWsA HEeABMXKMMOCTU CO CTPaxoBbiMu
opraHu3auuamMi, yaoBneTBopsowmMMmn TpebosaHuam baHka, MoxeT GbiTb odhopmieHo B Cucteme.

3.45.4. B MobunbHOM MmpunokeHun KrimeHToM MoryT 6GbiTb odopMiieHbl MOCTOSHHLIE MOPYYEHWUs Ha MepeBof AEHEXHbLIX CPEeACTB C Lienbio
ABTOMOMONHEHMs HakonuTenbHoro cyera.

OdbopmneHue Takoro MocTosHHOro nopyyeHus ocyllectensetca KnveHtom B pasgene AsTonononHeHue HakonutenbHero cveta MobunbHoro
npunoxexusi. KnueHT noatBepxaaer npepoctaBneHve [locTosiHHoro nopyyveHusi Banky nocpegctBoM Hakatus KHomku noaTBepXAeHUs.
MocTosiHHOE NopYyYEeHNE JEVNCTBYET 4O MOMEHTA €r0 OTMEHbI KNMEHTOM B NOpsiAKe, yCTaHOBMEHHOM M. 3.45.5 O6Lwux YCnoBui, Unm HacTynneHust
06CcTOATENBCTB, NPEAYCMOTPEHHbIX M. 3.45.6 O6LMX YCNOBUIA (B 3aBUCMMOCTM OT TOTO, Kakoe U3 3TUX OBCTOSITENBCTB HACTYNUT paHee).

41 HakonuTenbHbI CYET He MOXET GbITb UCMOMb30BaH AJA 3a4ncreHns 3apaboTHoM NnaTbl B pamkax CornatueHus.
42 [TPMUMEHMMO B OTHOLLIEHMM OTAENbHBIX BUAOB KapT.

43 [MonoXKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTA TEXHUYECKOA peanusaumm.

44 3a ncknoveHnem [enos3uTHoro cyeTa, HauuHas ¢ 15.11.2017

45 HammeHoBaHue ycryrv B CucTeme - «ABTOMATEXMNY.

46 3a ncknoveHnem [enos3nTHoro cyeTa, HaumHasa ¢ 15.11.2017

28



Ons MocTosHHBIX MOPYYEHUIn Ha NepeBOA AEHEXHbIX CPEACTB C Lenbio ABTOMOMOSHEHUS HakonMTenbHOro cyeta He MPUMEHWMbI YCHOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6LmMx YCrnoBuii.

3.45.5. KnneHt BnpaBe oTMeHUTb [ocTosiHHOoe nopydeHue. [Ons atoro KnueHT npepoctasnseTr B baHk 3asBneHne o6 oTmeHe [MocTosiHHOro
nopy4yeHusi. 3asBneHve 06 oTMeHe MOCTOSAHHOrO NopyyYeHnst MoXeT 6bITb NnogaHo KnueHTtom:

— B MNoapasgeneHnn baHka (MpuMeHnMo ans TMNOoB MoCTOSIHHLIX MOPYYEHNUIA, YKa3aHHbIX B M. 3.45.1 O6Lwmx Ycnosui);

— 4epe3 KOHTaKTHbIN LIEHTP B Nopsigke, aHanormyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosui (MpumeHMMo Ans TnoB [oCcTOsIHHBIX NopyYeHun,
ykasaHHbIx B Nn. 3.45.2 O6wmx Ycnosun);

— B Beb-Bepcun Cuctemsl (MpUMeHUMO Ans TNoB [MOCTOSHHBIX NOPYYEHWI, yka3aHHbIX B M. 3.45.3 O6Lwmx Ycnosui);

— B MobunbHOM NpunoXeHun NocpeacTBOM OTKIYEHUs onuumn «MepeBoanTb perynsipHo» B pasgene ABTonononHeHne HakonutenbHoro cyeta
(npumeHuMo Ans TMNoB MNOCTOAHHBIX MOPYYEHWI, YKkasdaHHbIX B N. 3.45.4 O6Lmnx Ycnosum).

BaHk ncnonHseT 3asiBneHne 06 otmeHe MNocTosiHHOro NopyyeHust B AeHb obpalueHust KnneHTta. Ecnmn otmeHa MocTosiHHOro nopy4eHusi npuxoauTcst
Ha gaTy mcnonHeHus MocTosiHHOro nopydeHusi, To BaHk McnonHsieT nnaTexu, HanpaBreHHble Ha UCMONHeHne, 4O MOMeHTa npuema baHkom k
MCMOMHEeHWI0 3aaBneHns 06 oTMeHe MOCTOSHHOro NopyYeHus.

3.45.6. [enctBne MNoCTOAHHOTO NOpyYeHMs NpekpaLlaeTcs:

— npu nogaye KnmueHtom 3asBneHns o6 oTMeHe MocTossHHOro nopy4eHus;
—  NpW UCTeYeHun cpoka aencTeus MNoCTOSHHOrO NopyYeHus;
—  npw nonyyeHnn baHkom ceBeaeHun o cmepTu KnnenTa;
— npv nogaye KnneHTtom 3asBneHns o 3akpbitum Cueta (ogHoro n3 CyetoB), ykazaHHOro(bix) B NMOCTOSAHHOM NopyYeHuu;

npu npekpaweHun AencTsus ykasaHHoro B [locTosiHHOM nopyyeHun [loroBopa Bknapga, 3akniodeHHoro mexay baHkom u KnneHTtom
(ﬂpI/IMeHI/IMO ans MNocTosHHbIX NOpyYeHuii, opopmMneHHbix k CueTy Bknaga);
— 1PV OTCYTCTBUM Kakunx-nnbo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBLIM NMOpyYeHMeM B TedeHne TpuHaguaTv Mecsues
noapsa;
—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbIX CPEACTB, B TOM YUCIE NPU U3MEHeHNU TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccum Kk nopsiaky 3anonHeHUs Monen nnaTexHOro nopyyeHust (MHoro PacnopsikeHws)) B TeYeHue Ccpoka
Aenctaus MoCcToAHHOro NopyyeHus;
— ecnu BUK 6aHka nonyyartens cpeacts Gonee He NpUCYTCTBYeT B obLiepoccuinckom cnpaBovHunke BUK PO (onst pybnesbix nepesoaos) /
SWIFT 6onee He npucyTcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;
—  MpW U3MEeHeHNN HanMeHOBaHWA nonyyaTtens cpeacTB No nepesogamM BHYTpu baHka, ecnn nHoe He ykasaHo Huxe. [encrteue MNocTosHHOro
nopyyexusi, odopmneHHoro KnueHtom aAna uenen onnatbl CTPaxoBOW MPEMMM MO [OroBOpy CTpaxoBaHusi, 3akmoyéHHomy ¢ OO0 «CK
«PanddainseH Jland», He npekpallaeTcs B criydae n3MeHeHuns HaumeHoBaHus nony4vatens OO0 «CK «PaiiddariseH Jlandy», Takoe MNMocTtosHHOe
nopy4veHne NpoaomxaeT AeNCTBOBaTb U UCTIONHATLCA C y4eTOM NonyyYyeHHon baHkoM nHgopmauum 0 HOBOM HauMeHOBaHUW nony4vaTens CPeacTs;
— npu nonyvyenun BaHkom oT OO0 «CK «PanddanseH Jland» mHpopmaumm o pacTopkeHun OOorosopa CTpPaxoBaHUsA (MPUMEHMMO ANsi
lMocTosiHHOro nopy4eHus, ocpopmneHHoro KnueHtom ansa uenen onnaTbl CTPAxoBOW NPeMUU MO AOroBOPY CTpaxoBaHus, 3akntod4éHHomy ¢ OO0
«CK «PanddanseH Jlandy);
[enictBune MNMoCTOAHHOrO NOPYyYEHNs Ha NepeBop AEHEXHbIX CPEACTB C Lienbio ABTOMOMNOMHEeHUs HakonutensHOro cyeta npekpaiyaercs vyepes 3
pabounx gHSA nmocne nonydveHus KnneHtom yBegomneHus ot baHka, HanpasneHHoro B Buge CMC-coobuieHns wnu [yw-yBegomneHus Ha
KoHTakTHbIN HoMep KnueHTa o npekpaLleHn BO3MOXHOCTU UCMOMHEHUs Takoro MNoCTOSHHOIO NopyyYeHust.

3.45.7. KnneHT BnpaBe nM3mMeHUTb CPoK AencTBus [MOCTOAHHOrO nopyyeHus (3a uckmnoydeHnem MocTosAHHOro NopyyYeHMs Ha NEPeBOA AEHEXHbIX
CpefcTB ¢ uenbto ABTonononHeHms HakonuTtensHoro cyeta). 3aseneHve o6 nameHeHun cpoka Aenctems MNoCTOAHHOIrO NopyyYeHust MOXeT ObiTb
nogaHo KnveHTtowm:

— B [logpasgenenun baHka;
—  yepe3 KOHTaKTHbIV LIEeHTP B MOPSIAKE, aHaNorMyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosui (MprmeHnMo ans MNoCcTosHHbIX NOpYyYeHniA,
0hOPMIIEHHBIX B COOTBETCTBUM C N. 3.45.2 O6wWmx Ycnosui);
— B Cwucteme (MpvmMeHnMo Anst TMnoB MoCTOSHHbBIX NOPYYEHWA, yKadaHHbIX B M. 3.45.3 O6Lwmx Ycnosuii).
BaHk ucnonHseT 3asBneHve o6 nameHeHWM cpoka aencTeus MocTosiHHOro mopyyeHus B AeHb obpalleHusi KnueHta. Ecnv nameHeHue cpoka
Aencteus [OCTOSHHOrO NOPyYeHNs MPUXOANTCA Ha AaTy UCMONMHeHWs MoCTOAHHOro Nopy4veHusi, To BaHk UCNonHAeT NnaTexu, HanpaBneHHbIe Ha
MCMOMHeHWe, 4O MOMeHTa npuema BaHkoM k UCnonHeHuto 3asiBneHust 06 3MeHeHUn cpoka AencTBUs [TOCTOSIHHOTrO NopyYeHust.

3.45.8. KnueHT moxeT ocpopmnTb MNMOCTOSIHHOE NOopydeHne, YCNnoBusa U NOPSAOK UCMOMHEHUSA KOTOPOro MOryT OTNUYaTbCs OT NpeayCMOTPEHHbIX
O6wymn Ycnosmsamu v ykasblBatbcsa B NOCTOSSTHHOM nopyyeHum (npy Hanuuum y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata ucnonHeHus nepeon onepauum no MocTosstHHOMY MOPYYEHUIO HE MOXET ObiTb paHee OnepauvoHHOro AHS, CneaytoLero 3a OHEM
npuHATMA BaHkoM k ncnonHeHuto MocToAHHOro NopyyYeHusl, ecnu MHoe He npegycMoTpeHo O6Wwmummn Ycnosusimu.

[arton ucnonHeHmsa nepeon onepaumm no NocToaHHOMY NOPYYEHUIO Ha NepeBo AEHEXHbIX CPEeACTB C Lienbio ABTONOMONHEHNA HakonutensHoro
cyeTa fBMsieTCs kaneHaapHbIN AeHb, CrieayoLmnii 3a 4aTon NpuHATUS BaHkom k ncnonHeHuo Takoro MocTosIHHOrO NopyYeHUs.

3.45.10. Ecnu MNocTosiHHOEe nopyyYeHne ohopMIIeHo ANst Leny nepeBoaa OeHEXHbIX CPeaCTB B UHOCTPAHHOW BamntoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbUX NuL BHYTpK BaHka, nononHeHust Bknaga, YactuyHoro Bo3sparta cyMmMbl Bknaga (6e3 npekpalieHuns aeicteus [lorosopa Bknaga*?),
TO Npu BHECEHUU KNMeHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMYHOM 3a4nCneHUN OeHEXHbIX CPeacTB Ha CuyeT, K KOTopoMy 0dopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHEHUsI NOCTOSIHHOIO NOpyYeHuns], ykasaHHble EHEXHbIe cpeacTBa He byayT
yuTeHbl B [JocTynHom GanaHce. [ns MNMocTOsiHHbIX MOpyYeHuiA, OOPMIIEHHbIX ANS Lenv nepeBoda OEHEXHbIX CPeACTB B POCCUNCKMX pybnsix,
KOHBEpCUM, MoralleHust 3agormkeHHocTu no KpeauTHowm kapTe, mogdepxaHus octaTka Ha CyeTe, nepeBoda B MHOCTPaHHOW BamnTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTtynueluMe Ha CYeT, K KoTopomy odpopmreHo ocTosiHHOe nopyyeHue, He
nosgHee npeaenbHOro BpeMeHu McnonHeHusi baHkom MOCTOsHHOrO nopy4veHusi, Hpopmauus o KoTopoMm goctynHa Ha Cante badka, B gaty
ncnonHeHns MNocTosHHOro nopy4veHus OyayT yuTeHbl B JJocTynHoMm 6anaHce.

3.45.11. lMocTosiHHOE nopy4yeHne ucnonHAeTCcA B [AEHb WCMNOJIHEHUA MocTosaHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJTHAKTCA
npeaycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHunn ycrnosuna ana ero UCNnosIHeHuA.

3.45.12. Tpu HeQoCTaTOMHOCTM OEHEXHbIX CPeacTB Ha CueTe Ans UCNONHEHMs MOCTOSIHHOMO NMOPYYEHUS C PEXUMOM UCMONHEHMS NO rpadouky
BaHk npeanpvHUMaeT NOBTOPHbIE NOMLITKU AMs UCMONHEHMs Takoro MocTosiHHoro nopyyeHust B TedeHune 3 (Tpex) OnepaumnoHHbIX AHen noapsia
(ans lMocTosiHHBIX NopyYeHu, 0dPOPMIEHHbIX NOCpeacTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTOsiHHOM
nopyyexmn (ans MocTosiHHBIX NOpyYeHUn, opopmneHHbIx B MNoapasaeneHnm baHka nnbo Yyepes KoHTaKTHbIA LEHTP).

anI HEeOCTaTO4YHOCTN OEHEXHbIX CPEeACTB, HeobxoauMbIX NSt UcnosiHeHus MocTosiHHOro nopy4vyeHna Ha nepeBo OeHEeXHbIX CpeaCcTB C Lesibio
ABTOMONONHEHNs HakonuTenbHoro cyeta, baHk He npeanpuHnMaeT noBTOPHbIE MOMbITKU ONA UCNOJIHEHUA TaKoro [MocTosiHHOrO nopy4yeHus.
C.I'Ie,D,yIOLLlaﬂ nonbiTKa UCMOJSTIHEHNA NMPOU3BOANUTCA B OHepeHYH0 AaTy UCMOJTHEeHNA [MocTosiHHOro nopy4yeHus.

47 MpumMeHnmMo Ans MoCTOAHHBIX NOPYYEHNii, 0dhopMIeHHbIX Ao 15.11.2017.
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MocTosiHHbIE NOpYYeHNs Ans Lenen noraweHns 3agomKeHHOCT No KpeauTHoW KkapTe, B YCMOBUSAX KOTOPbIX B KAYECTBE CYMMbI NaTexa yka3aHo
noraweHne MuHumansHoro nnartexa no KpeautHol kapTe/3afomkeHHOCTM Ha AaTy BeinMckn/OBLuel 3aaomKkeHHOCTU No KpeanTHoM kapTte, npu
OTIOXXEHHOM WCMOMHEHMM UCMOSHAIOTCA Ha aKTyanbHYl0 Ha AaTy ucrnonHeHms cymmy MuHumaneHOro nnarexa/ykasaHHoro Buaa 3agoimkeHHOCTH
no KpegutHon kapTe.

3.45.13. Ecnu gata nepeyncrnenns AeHexHbIX CPeacTs Mo MMoCTOAHHOMY MOPYYeHUo NpUxoanTcs He Ha OnepaunoHHbIN AeHb, OCYLLeCcTBNeHne
ouvepegHoro nnatexa no NMocTosHHOMY MopyyeHuto npoussoauTca baHkom He nosgHee cnegyrowero OnepaunoHHOro AHA ¢ AaTtbl (CobbITHSA),
ykasaHHou(oro) KnueHtom B lNMocTtostHHOM nopyyeHuun. Ecnn gata (cobbitue), ykazaHHas(oe) KnmeHTom B INMOCTOSIHHOM NopyyYeHny NpuxoauTcs Ha
4YMCro, KOTOPOrO HET B COOTBETCTBYHOLIEM Mecsile, nepedyncrieHne AeHexHbIX cpedcTB co Cyeta no Takomy [1oCTOSIHHOMY MOpyYeHuto
ocyLlecTensieTca baHkoM B nocnegHun OnepaunoHHbIi AeHb Mecsua.

3.45.14. Ecnn gata ucnonHeHusi NOCTOSHHOTO NOPYYeHUs ANs Lenei nonorHeHus/ YacTMyYHOro Bo3epaTta cymmel Bknaga®’ cosnagaet ¢ gatoit
npoaneHna Bknaga, To ucnonHeHve [lOCTOSHHOIO MOPyYeHMs OCYLLEeCTBNSETCS He nosgHee cnepywowero OnepaunMoHHOro AHSA, Mpu 3TOM
HeobX0AMMO BbINOMHEHNE YCNOBUIA, NPeayCMOTPEHHbIX B [0CTOAHHOM nopyyeHun 1 O6Lwmumn YCcrnosumsMu.

3.45.15. Ecnu B COOTBETCTBUW C yKa3aHHbIMM B [OCTOSIHHOM MopyyeHun ycnosuamMu BaHk ucnonHsieT MocTosiHHOE MopyyeHue He nosgHee
CreayoLLEero AHA Mocre NocTyMneHna AeHeXHbIX cpeacTs Ha CueT?®, k koTopomy odopmneHo MocTosiHHOe nopydenue, nobbiM cnocobom, To
nocneaHee UCMONHAETCS NpU NMoBbIX NOCTyneHUsx Ha CYeT, K KoTopoMy odopmIieHo MOCTOSIHHOE NopyYeHUe, 3a UCKMIOYEHUEM CIIeAYHOLLMX:

—  3a4McneHue CyMMbl KpeauTa, nony4YyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
—  Bo3BparT Ha CyeT oWMnBOoYHO cnucaHHbIX paHee cpeacTe co CueTa;

—  3ayucneHue Ha CyeT mobbix cymm co Cyeta Bknaaa.

3.45.16. Ecnn B COOTBETCTBUM C yKa3aHHbIMKU B [MoCTOsAHHOM nopyyeHun ycrnoBuamu baHk ucnonHseT ocTosHHOe mopyveHue Mo cobbITuio
3a4ncrieHns 3apaboTHoW nnaTbl, TO [OCTOAHHOE NMOpyYeHWe UCMOMHAETCA Kak Npu 3aducrneHun 3apaboTHol nnaTbl oT KomnaHum, Tak u npu
3a4ncrneHnn nHoro nepesofja Ha CyeT C HasHaveHWeMm nnaTexa, CBUAETENbCTBYIOWMM O nepevncrieHMn sapaboTHol nnaTtbl (nocnegHee
NpUMeHUMo K pybnesbiM nepesoaam).

3.45.17. Ecnn ucnonHeHne Heckonbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OgMH M TOT Xe AeHb, TO MocrneaoBaTernbHOCTb
ncnonHeHns MocToAHHLIX NOpyYeHUt onpeaenaTcs baHkom camocTosTenbHO.

3.45.18. Ecnu B aeHb ucnonHeHus MNMoctosiHHOro nopyyeHns Ha Cyete KnneHTa, ¢ KOTOPOro ocyLLecTBrsieTcs nepeBo/ KOHBEPCUSl, HEAOCTaTOUYHO
OEHEeXHbIX cpeacTB, HEOOXOAMMbIX Ofst ero ucnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He McnonHsieT. McknoveHvwe cocTaBnsioT
MocTosiHHbIE MOpYyYeHNsi, OOOPMIIEHHbIE B CYET MoralleHust 3afgofmhkeHHOCTM no KpeouTHow kapTe, MO KOTOpbIM CyMMa nepeBoda paBHa
MuHumaneHomy nnatexy no KpeamTtHon kapte, ObLien cymme 3agomkeHHOCTU. o Takum MNMoCTOsiHHBIM MOpYyYeHUsiM Npu OTCyTCTBMM Ha CuyeTe
BCell CyMMbl AeHEeXHbIX cpedcTB, HeobxoanMon Ans UX UCMonHeHusl, BaHk ocyluecTBnseT YacTUYHbIN Nnatex B pa3mepe JocTynHoro 6anaHca.
Mpw HencnonHeHun MNoCTOSIHHOrO NOPYyYeHUs, crieaytoLlee nepedncrieHne AeHeXHbIX CPeacTB OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [NOCTOSIHHOM MOpYyYeHUM NOPSAKOM ONpeaeneHunst Aathbl nepesoaa.

3.45.19. Ecnu paccumTaHHas B COOTBETCTBUM C yKasaHHbIMU B MOCTOSHHOM MOPYYeHWW YCroBusSMM Cymma nepesofa bosblue MakcMmanbHON
CyMMbI nepeBofa, ycTaHoBneHHon Tapudamun unm ykasaHHon B [1OCTOSSHHOM MopyveHuu, To cymma nepesoga no NocTosHHOMY NOpyYeHuto
COCTaBsieT HauMeHbLLIee U3 YKasaHHbIX 3HaYeHUN.

3.45.20. lMocTosiHHOE MopydYeHue He UcrnonHseTcs BaHKoM, ecrnm paccuuTaHHasi B COOTBETCTBUM C yKadaHHbIMU B [MOCTOSIHHOM MOpyYeHWn
YCINOBMSIMM CyMMa rnepeBofa MeHee MUHUManbHOM CyMMbl nepeBoaa no MoCcTosiHHLIM NopydYeHusM, ykasaHHow B Tapudax (ecnv npuMeHUmMo).

3.45.21. Mpu nepeBode AEHEXHbIX CpeAcTB mexay CyeTamm KnuveHTa, OTKpPbITHIMW B pasHbIX BanioTax, WM ecnu BanioTa nepesoda B
cooTBeTCTBUM C MOCTOAHHBIM MOpyYeHnem oTnmnyaeTcs oT BanoTbl CyeTa, BaHk ocyLlecTBNAeT KOHBEPCUIO AEHEXHbLIX CPEACTB M0 BHYTPEHHEMY
Kypcy BaHka, feiicTBytowemMy Ha gaTty U BpeMsl UCNosiHeHWs NOCTOSIHHOTO NopyYeHUst.

3.45.22. baHk ocTaBnsieT 3a coGol npaBo He UcnonHATb MocTosHHOe nopyyeHue KnuneHTta npu nocTynneHnn B BaHk JOKYMEHTOB O HaNoXeHun
apecTa Ha fieHexHble cpeacTBa Ha CyeTe (06 apecte CueTa), ecnm HeapecToBaHHbIX CpeacTB OyaeT HeJOCTaTOYHO AN UCNONHEHUSs MoCTosAHHOro
nopy4eHunsi, a Takke npv nonyvyeHum baHkom nHdopmaumm o BBeAeHUM B OTHOLEHM KnneHTa npouenyp 6aHkpoTcTBa, npegycmMaTpuBaroLLmx no
3aKoHOAATENbCTBY OrpaHuyeHue/npekpalleHe npae KnveHTa No CaMOCTOSITENbHOMY PacropsKeHUIO AeHeXHbIMU cpeacTBamu  W/nnm
GaHKOBCKMMU cYETaMM.

3.45.23. OcobeHHOoCTM ncnonHeHns MNMocTosIHHbIX MOPYYEHNUIA, yKa3aHHbIX B M. 3.45.8 O6wwmx Ycnosuit, MoryT 6biTb NpegycMoTpeHbl B [OCTOSIHHOM
Nnopy4eHun.

3.45.24. B cnyyae U3MeHeHNs peKBU3UTOB OTKPLITLIX B BaHKke c4eToB, yka3aHHbIX B [OCTOAHHOM nopy4yeHun, obycnoeneHHoro TpeboBaHnsmm
3akoHogartenbcTBa Poccuickon ®egepauun, B TOM Yncrie HopMaTBHbIX akToB baHka Poccun, npoBoAMMBIMW MEPONPUATUSIMM NO ONTUMU3ALIMK
Moppaspenenun banka, KnueHT gaet nopyyeHue baHky ncnonHATb MOCTOSHHOE nopyyeHve B COOTBETCTBUM C M3MEHEHHbIMU peKBU3MTaMu
CYeTOB.

4, PaamelyeHue n Bosspat Bknaga*

4.1. KrueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHWyeHHoe KonmyecTso Bkragos, ecnv vHoe He npedycmoTtpeHo Tapudamu.

4.2. I'IepeqmcneHme OeHeXHbIX cpencTtB Co Cueta Bknapga moxert OCyLeCTBNATbCA Ha OCHOBaHUUN 3aABlIEeHUA KnueHTa, a PaCnOpﬂ)KeHI/IFI,
Heobxoaumble Ans npoeeneHua onepaunu, - COCTaBATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnmn Jorosopos Bknaga cbeperatensHas kHukka KnneHTy He BblgaeTcs.

4.4. Ycnosus npoBefeHusi onepauun no CueTy Bknaga onpedensioTcs OeWCTBYIOLUMM 3akoHopaTenbcTBoM PO, O6wumm Ycnosusmu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuun no Bknagy (B T.4. oTKkpblTVe Bknaga, nononHenve Bknaga, npoanexHue Bknaga, nonHbln n YacTuyHbIM BO3BpaT Bknaga)
OCYLLECTBMNAKTCA COOTBETCTBEHHO NyTeM Ge3HanM4yHOro nepevrcrneHmns AeHexHbIx cpeacTB Ha Cuet Bknaga ¢ Tekyuero cyeta KnueHTta B baHke
1 NyTem nepeyvmcrneHns aeHexHblx cpeacTs co CyeTta Bknaga Ha Tekywmi cyet KnueHTa B baxke. Mog Tekywmm cHeToMm B Liensix JaHHOro pasgena
O6LWwmx YCnoBuin NOHMMAETCA TEKYLLMIA CYET, OTKpbITLIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ kotoporo KnneHT ocyLlecTBnseT nepeBos CyMMbI
Bknaga Ha Cuyet Bknaga npw 3aknioveHun [Jorosopa Bknapa/nononHeHnn Bknaga®, Ha koTopblit BaHKOM BbIMnavnBaloTca NPOLEHTh B TeUYeHe
cpoka Bknaga (ecnu aTto npegycmoTpeHo ycnoBusmu [orosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HauucneHHble MpoUeHTbl npu

48 [pn HaNMMYMM TEXHNYECKOI BO3MOXHOCTM BaHk ncnosHset MNocTosHHOe NopyYeHne B AeHb NOCTYMNIEHNsS AEHEXHbIX CPeacTs Ha Cuer.

49 Ucnonbayemble Ao «23» aHeaps 2023 roga TepMuHbl «[1enosunT», «JenosnTHbIN 4oroBop», «[eno3nTHbIM CHET» MMEIOT TOXE Xe 3HaYeHue, YTo 1 TepMUHbI «Bknagy,
«[orosop Bknaga», «CueTt Bknaga», COOTBETCTBEHHO.

50 MononHerune Bknaga B Cucteme Painddpanseq OHnaiH MOXeT OCYLLEeCTBNATLCS C NMo6oro Tekyllero cyerta, oTkpbiToro KnueHty B Bavke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOIO NMuUa NpY HaNM4um y Hero NoSIHOMouuiA OT KnneHTa Ha ocyLwecTBreHUe onepauumi
nononHeHust Bknaga.
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Bo3BpaTe Bknapga.
4.6. 3asBneHue Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme.

4.7. BHeceHune OeHexHbIX cpeacTs BO Bknag npounssoautcs KnveHTom B AeHb nogayv um B MogpasgeneHne baHka 3asBneHus Ha OTKpbITUe
Bknaga no dpopme, ycraHoBneHHon baHkom (nognucanus um Jorosopa Bknaga) (nanee — 3asenenwue). MNpu odopmneHnm 3assneHusa B Cucteme
Panddanzen OHnanH BHeceHne aeHexXHbIX cpeacTs B Bknag nponssoauntcs KnneHtom He nosgHee Paboyero AaHsA, cneytoLlero 3a AHEM nogayu
3asBneHus B baHk. B cnyyae HenoctynneHns geHexHbix cpeacTs Ha CyeT Bknaga B ykaszaHHbIM cpok [JoroBop Bknaga cuMtaeTcs He3akmioYeHHbIM.

4.8. TeueHue cpoka Bknaga HaumMHaeTcsl Co AHS1, CNeayoLEero 3a AHEM NocTynneHust Bo Bknaa cyMMbl AeHEXHbIX CPEACTB B pasMepe, ykasaHHOM
B [loroBope Bknaga.

4.9. Ycnosusimu cooTBeTcTByloLero Bknaga MoxeT O6biTb ycTaHoBneHa MakcumanbHas v MwuHuManbHas cymma Bknaga, a Takke
npegycmMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpalweHus gencteusa JoroBopa Bknaga (oo HecHwkaemoro octatka) m
BO3MOXHOCTb €r0 MOMOSIHEHUS.

4.10. Ecnu ycnosusmu cootseTcTBytoLEero Bknaga yctaHoBneHa BO3MOXHOCTb €ro NOonosfiHEHNs!, TO yBenmyeHne cyMmmbl Bknaga ocyliectensercs
nytem nogaym KnveHTom 3asBrneHusa Ha nononHeHve Bknaga B nopsake, npeaycMOTpeHHOM B Nn. 4.16 O6wmx Ycnosuii. YkasaHHoe 3asiBneHve
copgepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBog CymMMbl OOMNOMHUTENBHOIO B3HOCA C Tekyulero cyeta KnueHTta Ha Cuyet Bknapa.
MononHeHne Bknaga Bo3MOXHO He paHee Pabodyero aHs, crniegytowero 3a gHem 3akntodeHuns [orosopa Bknaga/npoanenus Bknaga, ecnu nHoe
He npegycmMoTpeHo Tapudamu.

4.11. Ecnu ycnosusimm cooTBeTCTBYHOLWero Bknaga npegycmoTpeHa BO3MOXHOCTb YacTuYHOro Bo3spata Bknaga oo HecHuxkaemoro octatka 6e3
npekpawieHusa genctemsa [Jorosopa Bknaga, To Takonm YacTUYHbBIM BO3BPAT OCyLLecTBNseTca nyteMm nogadv KnneHtom 3asBreHus Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsiake, npegycMoTpeHHoMm n.4.16 O6wmx Ycnosuii. YkasaHHOe 3asBrneHue cogepxut B cebe B T.4. PacnopsikeHue KnveHTa
Ha nepeBoA AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywmi cdeT KnnenTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalyeHns gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGouero gHs, crnepylowero 3a gHeMm 3aknioudeHuss [JoroBopa Bknaga/npoaneHnss Bknaga, ecnu vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpoHbl MPULINM K COrMalleHuio, 4To ecnv B TeyeHue cpoka pencteusi [oroBopa Bknaga B cryyasix, YCTaHOBMEHHbIX
3akoHO4aTeNlbCTBOM Pd), rocyaapcTtBeHHbIMU OpraHaMVI/B3bICKaTeJ'IﬂMVI B baHk 6y,E1yT npegbAaBfeHbl OOKYMEHTbI o6 o6paLueH|/||/| B3bICKaHNA Ha
OeHexHble cpeacTBa Ha CueTte Bknaga, To Jorosop Bknaga He npekpalyaeT cBoe AeNCTBUE Nocne 06palleHns B3bICKaHUsSi HA EHEXHbIe CpeacTBa
BMMOTb 40 MyHuManbHou cymmbl Bknaga/HecHmkaemoro ocrarka.

Ecnu B pesynbTate ykazaHHOro Bbille obpalleHns B3biCKaHWs CyMMa AeHexHbIX cpefcts Ha Cuete Bknaga no [dorosopy Bknaga ctaHoButcs
MeHble MuHumanbHom cymmbl Bknaga/HecHwxkaemoro octatka, To [JoroBop Bknaga npekpalwiaeT cBoe OewcTBue, a npoueHTol no Bknagy
BbInnaynsatoTca baHkoM ncxoas 3 NPoLEHTHON CTaBkW, yCTaHOBNEHHoM baHkom ana Takux cnyyaes B Tapudax, AeNCTBYIOLMX Ha MOMEHT TaKoro
Bo3Bpata Bknaga.

Ons KnueHTOB, Y KOTOpPbIX YCNOBUSI YacTU4HOro Bo3Bpata Bknaga (npu obpalleHnn B3bICKaHWS Ha AEHeXHble CPefcTBa), YCTaHOBMEHHble
[JoroBopom Bknaga, OTMYHbI OT yKasaHHbIX B HacTosiweM noanyHkte OBLwmx YCrnoBui, Unv OTCYTCTBYHOT, NPUMEHSIOTCS NonoxeHus OBLumx
YcnoBui, KOTopble UMEKT NPENMYLLECTBEHHYHO CUY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLLEro Bknaga npegycmMoTpeHa BO3MOXHOCTb NpoaneHns Bknaga, To KnueHT moxeT BbiIOpaTb HEOOX0AMMBIN
eMy BapuaHT («c npogneHnem/6e3 npognenuns Bknagar») B [JoroBope Bknaga npu ero 3akntoveHun. KnneHT Bnpase B TeveHne cpoka Bknaaa, Ho
He no3gHee, YeM 3a [eHb [0 ero UCTEYEHUs, UBMEHUTb paHee BblOpaHHbIV MM BapyaHT MyTem nofayu 3asiBrieHnst B nopsake, npegycMoTPEHHOM
n. 4.16 O6wwmx Ycnoswuii. MpuHaTue BaHkom oT KnneHTa yka3aHHOrO BhILLE 3asiBNEHUS OTMEHSET NpeabiayLiee ykasaHne KnneHta oTHOCUTENbHO
npoanenusi/Henpoanexusa Bknaga, BbipaxxeHHoe B [JoroBope Bknaga unu otgensHom 3asienenHun KnuenTa.

4.12.1. Ecnu npu 3akntoveHnn [JoroBopa Bknaga KnveHtom Gbina BbiOpaHa BO3MOXHOCTb npoasieHust Bknaga ¢ npuymMcneHnem npoueHToB Ha
cymmMmy nposnoHrupyemoro Bknaga, To B nocnegylowem npy nogadve 3asiBrieHus Ha npoaneHne KnumeHT MoxeT BblOpaTh TONbKO AAHHbIV BapuaHT
npognenunst Bknaga Ha HOBBLIN CPOK.

Ecnu npu 3akntoveHun [Joroeopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ BbINnaTow NPOLEHTOB Ha TEKYLUMIA CYET
KnueHTa, TO B nocneayoLwwem npy nogave 3asiBrieHUs Ha NporoHraunto KnneHt MoxeT BbibpaTb TONbKO AaHHbIN BapuaHT npoaneHns Bknaga Ha
HOBbI CPOK.

Mpoanexve Bknaga Ha HOBLIV CPOK ocyLlecTBnseTcsa baHkom B gaTy, criegytoLlyto 3a gHem uctederus Jorosopa Bknaga.

4.12.2. NMpoaneHve Bknaga He MOXET ObITb OCYLLECTBIEHO, ECIU:

- Tekywmn cyet KnneHTa B baHke 3akpbIT nmbo

- Ha Tekywmi cyeT KnuneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cyeTe) HanoxeH apecT UNu MHble orpaHudeHns no TpebosaHmio
YMNOSNTHOMOYEHHbIX FOCYLAPCTBEHHbLIX OPraHoOB B CyMMe, HE MO3BOMAOLLEN OCYLLEeCTBUTbL NpoaneHve Bknaga (MpyMeHWMo ons cutyauun,
Korga cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeactea KnneHta ctaHoButca meHee MuHnMMansHom
cymmbl Bknaga vnm HecHukaemoro octatka) nnbo

- B BbaHk npegbsBneHbl B OTHOWEHUM AeHexHbIX cpedcTB KnueHTa Ha Tekywem cyeTe/Cyete Bknaga B crnyyasx, NpeayCcMOTPEHHbIX
3akoHogaTenscTBom P®, fokymeHTbl 06 obpalleHnn B3biCKaHUS Mo TpeboBaHMIo yNONHOMOYEHHbIX rOCyAapCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIOLLYI OCYLIECTBUTL NpoafieHne Bknaga (MpyMeHMMO Ans cuTyauuin, korga cymma Bknaga B pesynbTaTte Takoro
obpaLLeHns B3blCKaHNA AeHEXHbIX CPeACcTB CTaHOBUTCA MeHee MuHMMansbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [orosop Bknaga cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucrteyeHus cpoka Bknapga:

- OTKpbITMEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OcyLlecTBRsSeTCsl), B TOM YMCIle OTAENbHbIM KaTEropusiM KNMeHTaMm unm B
oTaenbHblx MoapasgeneHusx baHka, rae 6bin 3akntodeH [JoroBop Bkrnaga, B CBA3WM C NPOBOAMMbIMU MEPONPUSATUSIMU MO ONTUMMU3ALUN
MoagpasaeneHuit baxka, nnbo

- oTKpbITMEe BaHkom BknagoB oaHHOro B1aa Ha Cpok, ykasaHHbIn B [loroBope Bknaga, npekpatiieHo, nubo
- oTKpbITUe BaHkom Bknagos B BantoTe (04HOM M3 BantoT) no gaHHoMy Buay Bknaga npekpatileHo, nnbo
- cymma Bknaga meHbwe MuHumansHon cymmbl Bknaga unn HecHnxaemoro ocrtaTka,

- cymma Bknaga npeBbiwaet MakcumanbHyto cymmy Bknaga.

TO Mo nctedeHnn cpoka Bknaga baHk Bnpase He npoanesaTb Bknag, Bo3BpatuTb Bknag n HauncneHHble NnpoueHTbl KNMeHTy Ha ero TeKyLLuiA cYeT,
B 3TOM cnyyae [oroBop Bknaga cuntaeTcs npekpalleHHbIM ¢ AaTbl TaKoro Bo3spara.

B cnyyae HecoBepLueHns baHkom yKasaHHbIX Bbille 4ENCTBUI U NPU Hannunm ykasaHms KnuneHta oTHOCUTENbHO NPOANEHUS, BbIPaXKEHHOTO B
Horosope Bknaga nnu otgensHom 3asBneHnn KnveHTta, Bknag cuntaetcsa npoaneHHbIM B MOpsiake, onpegernerHbix B n. 4.12 O6wmx Ycnosui.

4.13. MpoueHTbl Ha cymMy Bknaaa HauncnsioTcs BaHkoM ncxoas U3 kaneHaapHoro KonmyecTsa AHeN B MecsiLie U B rogy CO OHSI, crieaytoLlero 3a
[OHeM NoCTYNIeHus AeHEXHbIX CpeacTs Ha CueT Bknaga, o AHs Bo3BpaTa cyMMbl Bknaaa KnveHTy BktouMTernbHo, a ecnv ee cnucaHue co Cyeta
Bknaga nponsseaeHo no MHbIM OCHOBAHUAM, 40 AHSA CCaAHUS BKITHOUUTENBHO.
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4.14. B cnyyae ecnu npegycMmoTpeHHasi [loroBopom Bknaga aaTta BbinnaTbl NPOLEHTOB NPUXOANUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLErO
yncna, TO Bbinnarta NPOoLEHTOB NPOM3BOAMTCS B NOCNEAHMI KaneHaapHbI AeHb Takoro Mecsiua.

4.15. B cnyvae ecnu npeaycMoTtpeHHasn [JoroBopom Bknaga aata Bbinmatbl NPOLEHTOB NPUXOAUTCS Ha Hepabouunii AeHb, TO BbiNnaTa NPOLEHTOB
no Bknagy nponssoanTcsl B Gnvkanuni cnegyowmin 3a HuM Pabounii feHb.

4.16. Ecnn unHom cnoco6 He yctaHoBneH O6wwmu YcnoBusiMu, BoneusbssreHuve KnueHTa Ha coBeplieHne Onepauuii No NOMOMHEHUIO
Bknapa/vyactuyHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevicteusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npogneHvem/6e3 npoanexHus
Bknaga» MoxeT BblpaxaTbCs nocpeAcTsom nodayvn KnveHtom 3assnenus B [NogpasaeneHue baxka (no yctaHoBneHHon baHkom cdopme) nnm B
KOHTaKTHbIN LEHTp.

KnueHTbl kKaTeropun Private Banking (nepcoHaneHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnuenTtol - gepxatenu Maketa ycnyr «MNpemunansHbiny/
«MpemnanbHbin 5» / «Mpemmym OupekT» BNpase npegoctaBuTh 3asiBneHne o npoaneHus Bknaga nocpeactsoM Cuctembl.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3aknodeHusa KnveHtom [Jorosopa Bknaga B nomnb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosui npumeHstoTcs kK Takomy [JoroBopy Bknaga B 4yactu, He npoTvBopeyallen nonoxexnusam [lorosopa Bknaga n Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [Jorosopa Bknapaa:
—  obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHvem B MogpasaeneHue baHka;
—  npeaocTaBuB 3asiBNeHNe o npekpaleHun genctens forosopa Bknaga nocpeactsom Cuctemsl.

4.19. an HacnenosaHW npas no BKna,qy HECKONbKUMW HacnegHukamu KnveHta ¢ MoMeHTa VICTpeGOBaHVIﬂ KeM-nmbo M3 HacrnegHUKoB CBOEN
nonv Bknaga takum 06pasoM, 4YTO CyMmma Bknapa ctaHoBuTCS MeHbLUe HecHuxaemMoro octaTka, ,D,OFOBOp Bknapa npekpawiaeTt ceoe nencreue.

4.20. He no3agHee 4yem 3a 5 kaneHgapHbIX AHEN 0o AaThl UCTeYeHUst cpoka aencteus [JoroBopa Bknaga baHk nHopmupyeT KnveHta 06 oKoHYaHUn
cpoka Bknapa ogHuM 13 cnocobos, ykasaHHbIX B N. 2.15 O6wwmx Ycnosui.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax Knnenta baHk npegoctaensaet KnueHty B ntobom MNogpasgeneHun baxka, B Cucteme, a Takke npm
obpaiteHnn KnveHta B KOHTaKTHbIN LEHTP.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasgenexdnn baHka, Ha Cawnte baHka, a Takke npu
obpaiteHnn KnveHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHECEHWM HanM4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnmeHToM wunm TpeTbum nuuom B lMogpasgeneHun bank Bnpase/ B cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnueHTa unmn BHOCUTENsi cBeAeHUst 06 UCTOYHUKE NPONCXOXOAEHUS BHOCUMBIX CPECTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLME UCTOUHWUK NPONCXOXKOAEHUS TaKMX HaMUYHbIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpbI, yKa3aHHbIe B
n.5.4 n 5.5 O6wmx Ycnosun.

5.4. Tlpn oTkase OT npeaocTaBneHus Mo 3anpocy BaHka OOKYMEHTOB, noAaTtBepXXaarWwnx UCTOYHUK MPOUCXOXKAOEHUA HaNU4YHbIX OeHEeXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHocUTENEM OEHEXHbIX CpencTs, BaHk BrpaBe OTKadaTb B NpnemMe Hanmn4yHbIX JeHEeXHbIX CpeaCTB OT
KnueHTa nnn TpeTbero nuua.

5.5. Tpu HenpegocTaBneHun KnueHTomM nnmn BHocUTENem cpeacTs Mo 3anpocy baHka AOKyMEHTOB, NOATBEPXAAILLNX UCTOUHMK NMPOUCXOXKAEHUS
HanWYHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unv TpeTbuM nuuom, nubo npyv HEBO3MOXHOCTW MOATBEPXKAEHUS] UCTOYHMKA
NPONCXOXOEHUST HANWYHBIX CPEACTB C MCMONb30BaHUMEM MPELOCTaBMEHHbIX OKYMEHTOB, BaHk BnpaBe orpaHu4MTb BO3MOXHOCTM KnmeHTa no
COBEPLLUEHUIO pacxofHbIX onepaumin no CyeTy B CyMMe BHECEHHbIX HanWyHbIX CPeacTB. [Jo NpeaoCcTaBneHuss AOKYMEHTOB, MOATBEPXKAAOLLMNX
MCTOYHMUK NMPOUCXOXOEHNS YKa3aHHbIX CPeACTB, CyMMa BHECEHHbIX HAaNMYHbIX CPEACTB paccMaTpuBaeTCsi B Ka4eCTBE HECHMXAeMOro ocTaTka Ha
Cyete KnueHTa C y4eTOM ykasaHHOro Hwxe. B crnyyae npuMeHEeHUs Takoro OrpaHuMYeHust U MpWU MOSIHOW MMM YacTUYHOW HEeOOCTaTOYHOCTU
OeHexHbIX cpefctB Ha CuyeTe ONst UCMOSMHEHWS PacroOPsPKEHUA 3a CYET CYMMbl, MPEBbLILIAKLWENA HECHWXKaeMbIi ocTaToK, KnueHT Bnpase
OCYLLEeCTBNSATH CrieaytoLmne onepaumm ¢ UCnosib30BaHNeM CyMMbl HECHUXaeMoro octaTka (aanee — PaspelléHHble onepauumm):
—  ynnaTa Hanoros., WTPadoB N NHbIX 06A3aTENbHbIX NNaTeXen, NPeayCMOTPEHHbIX TpeboBaHNSIMU AEACTBYIOLLIEro 3aKoHoA4aTeNnbCTBa, a
Takke ynnaTa neHew, WTpadoB, HEYCTOEK, CBA3AHHbIX C NMPOCPOYKON yKa3aHHbIX NraTexen;
— onnata nnatexew, npuumTatomxcst baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TpeBGOBaHMIM TPETBUX NUL, KOTOPbIE BO3HWKIM B COOTBETCTBUM C 3aKOHOM (MCMOSTHUTENbHBIX JOKYMEHTOB,
TpeboBaHMWiI HANOroBbIX, TAMOXEHHBIX U UHbIX OPraHoB);
—  CHSITWe paHee BHECEHHbIX AeHEXHbIX CPEACTB B HANMUYHOW hopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBEHHbIX paHee
nnarexewn, ynoMsaHYTbIX B HACTOSALLEM NyHKTE (NpY HanNuyum));
—  nepeBoOf BCEro octaTtka AeHexHblx cpeacTB co CyeTa npu pactopkeHum [JoroBopa 6aHKOBCKOro cyeTa (Bknaaa).
Mpw coBepLueHnM Pa3pelléHHbIX onepaLmin CyMMa HECHUKAEMOro OCTaTka YMEHbLLAETCA HAa CYMMY, 3KBMBANEHTHYO CyMMe 3TuX onepaumin. baxk
0653aH oTkasaTb B MCMOMHEHUM PacnopsikeHus B criydae, ecnu B pesynbTaTe COBEPLUEHWS TakoW onepaumu OyaeT ymeHblleHa cymMma
HECHWKaeMOro ocTaTka, 3a UCKIYEHNEM CllyYaeB, Koraa Takas ornepauums BXoauT B nepedeHb PaspelleHHbIX onepaLuii.

5.6. [o ocyliecTBneHusi nepeBofa AEHEXHbIX cpeacTB KnmeHT MoxeT obpatutbes k coTpyaHuky Moapasaenerns baHka 3a pasbsicHEHNEM eMy
YCINOBUIA OCYLLECTBNEHNS NepeBoa AeHEXHbIX CPeACTB.

5.7. PacrnopshxeHvne Ha nepeBOd AEHEXHbIX CPedcTB MmonydvaTtento-guanyeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENbCTBOM
npocTaBrieHus nnaTenbLUMKOM B PacnopspkeHun koga Buaa goxoaa, ogopmnserca KnueHtom B MogpasaeneHnn Baxka®:.

5.8. lpu npveme PacnopskeHusi K WCMOMHEHUIO YyCTaHaBMMBaEeTCA AOMNOMHWTENbHas npouedypa npuema PacnopsxeHus K UCMOMHEHWUIO:
KOHTpOnb Hanuuus/otcyTcTema MpuaHakoB OBCK, koTopebi ocywecTBnseTcs baHkom nyTem npoBepku Hannuns unu otcytcTeus MpusHakos OBCK
NPUMEHUTENBHO K onpeaeneHHoMy PacnopspkeHuto. B cnydyae ecnv B Xo[e BbIMOSIHEHWUS yKa3aHHOW npouenypbl baHkom GyayT BbisiBMEHbI
MpusHakn OBCK, Takoe PacnopsipkeHue k UcnonHeHunto baHkom He npuHumaeTcs, 0 YéM KnueHT yBegoMnsieTcsl He no3aHee cneaytoulero Paboyero
OHS.

5.9. Mpun wncnonHeHun PacnopspkeHust  yCTaHaBMMBAETCA  OOMOMHUTENbHAs  Mnpouedypa  WCMOfHeHus  PacnopsbkeHusi:  npoBepka
Hannuus/otcyTcTBusa [NpuaHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepku Hanuuusa wunu otcytcteus [MpusHakoe OBCK
NPYMEHUTENbLHO K onpeaeneHHomy PacnopsbkeHuto. Ecnm B xofe BbINONHEHUS ykazaHHOM npoueaypbl bankom 6yayT BeisieneHsl MNpusHakm OBCK:

5.9.1. wucnonHeHne Onepauun no Cuety (Onepaumnn no Kapte, NepeBoga mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuto o cnncaHms
AeHexHblx cpeacts co Cueta npuoctaHaBnuBaeTca baHkom Ha cpok 2 (Oa) Paboumx gHs. Ha atoT xe cpok BaHk ocyuwiectenset
Bnokuposky KapTbl u/unun bnoknposky Cuctemsl, ecnu OBCK coBepluaeTcs ¢ nomoLubio KapTel n/unmn B Cucteme;

5.9.2. yBepomnsier KnueHta 06 9TOM M He3aMeanuTenbHO 3anpawwuBaeT y KnveHTa noaTBepkaeHWe BO30GHOBMNEHWUS WCMOMHEHWS
PacnopsikeHus niobbim (No Boibopy BaHka) U3 ykazaHHbIX M JOCTYNHbIX A4S baHka cnocoboB: TenedOHHbIN 3BOHOK HAa KOHTaKTHbIN HOMEp,

51 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnseTcs baHkoM no mepe TeXHUYECKON peanu3auuu.
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3MeKTPOHHOE MUCbMO Ha agpec ANeKTPOoHHOM noyThkl KnueHTa, umetowmncs y banka, CMC-coobuweHne n/unum MNyw-yBegomneHue;

5.9.3. npepocTtaBnsetr KnueHTy pekomeHZauuMm MO CHUXEHWIO PUCKOB MOBTOPHOro ocyulecteneHns OBCK nytem pasmelieHus Takumx
pekoMmeHgauun Ha Caite baHka n ykasaHne Ha HeOBXOOMMOCTb O3HAKOMMUTLCH C 3TUMU PEKOMEHAAUUSMUN B COOBLLEeHNN/YBEeAOMIEHNM,
HanpaBneHHoMm baHkom B cooTBeTCTBMM C N. 5.9.2 O6Lwmx Ycnosui.

KrnmeHT MoxeT coobLUmMTb CBOE NoATBEPKAEHWE BO30OHOBINEHMS! UCMONHEHWs! PacrnopsixkeHusi, o6patuBLunck nuyHo B Mogpasnenenune baxka unu
yepe3 KoHTakTHbI uUeHTp. Mpu nonyyeHun oT KnuneHTa ykasaHHOro noateepxaeHnst baHk HesameanuTenbHO BO30GHOBNSIET MpoBedeHWe
Onepauun no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT brokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme BGNOKMPOBKN Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBRseT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, MNepesoaa mexay
GaHKoBCKUMM cyeTamu) U cHumaeT Bbrokuposky KapTel n/unm Brnokupoeky Cuctembl (ecnu Takme GOKMPOBKM OblfiM) MO UCTEYEHWM CPOKa,
ykasaHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. BaHk Bnpase nocre npegsapuTenbHOro npegynpexaeHus otkasatb KnueHTy, nHomy [epxatento KapTel B npueme OT Hero
Pacnopsixenuin, nognucaHHblix KnveHtom, nHbiM [epxaTtenem KapTbl OnekTpOHHOM MOAMUCHIO, B Crydyae BO3HUKHOBEHWS MOAO3PEHMUS, YTO
Onepauus ocyLecTBNAeTCs B Lensx neranusaumm (0TMbiBaHWs) AOXOA0B, NOMYYEHHbIX MPECTYNHbLIM NyTeM, U MHAHCUPOBaHUS TeppopusmMa.
B atom cnyyae KnueHT, nHon [depxatenb Kaptbl 06sa3yetcs no tpeboBaHuio baHka npegocTtaBnaTb Hagnexawmm obpa3om odopMieHHble
PacnopsixeHus Ha BymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposoaumoin Onepauun no CuyeTy oTnmyaeTcs oT BanoTbl CyeTa, cymma Onepaunmn no CueTy KOHBEpTMpYyeTCs B
BantoTy CuyeTa no BHyTpeHHeMy Kypcy BbaHka Ha paTty v Bpemsi npoBefeHus baHkom Onepauum no cyeTy, ecnm oTAeNbHbIMU NonoXeHnsaMm O6LLmX
Ycnosun w/vnn Tapudgamm He yCTaHOBNEHO MHOE. TakoW e KypC NpuMeHsieTcs B criyyae, korga ans nposedeHuss Onepauum no Cuety
Heobxoamma npegBapuTensHas kKoHBepTauus cymmbl Onepauymm no CyeTy B MHYLO BanioTy, B KOTOPOW ByaeT ocyLiecTBNéH 6e3HannyHbIN Nepesos,
AEHEeXHbIX CpeacTs.

5.12. KoHBepCHOHHbIe onepaLmmn oCyLLeCTBNATCA:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNEHHOMY Ha AaTy U BpeEMSt UCMONHEHUS [TOCTOSIHHOrO NOpyYeHUs;

- no BHyTpeHHeMY Kypcy BaHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMsi opopMneHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBaTb B CucTEMe crieumarnbHble Kypchbl KOHBEPTaLMK BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTaLMK, Hanmuus y KnuweHTa,
nopaxntoydeHHoro MakeTta ycnyr, obLe cyMmmbl KOHBEPCUMOHHBIX Onepaumi, ocyLLecTBeHHbIX KnneHToM B TeueHne onpeaeneHHoro nepuoga (gHs,
Mecsaua 1 T.4.), UHbIX YCIOBUNA.

Ecnu cneumnanbHbIf Kypc KOHBEpTaLMKn yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTaumto B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLumu, ykazaHHoro B Tapudax, cornaliaercsi TeM camblM C YCNOBUSIMW KOHBEPTaLMK.

5.13. KOHBepCVIOHHbIe onepaunn OCYLLECTBIIAKTCA TOJNIbKO Mexay CueTtamu ogHoro KnueHTa, OTKPbITBIMU B nNpeaenax oaHoro cbmnmana BaHka.

5.14. baHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3auucrieHne AeHexXHbIX cpeAacTB Ha CuyeT, KOTOpoe MPOMU3OLLNO MO BUHE APYrvX
6aHKoB, y4acTBYIOLMX B MPOBeAEHUM pacyeToB, a Takke 3a pacxodbl KnueHTa, KOTopble BO3HWKIM BCMEACTBME YyKasaHHbIX KnmeHTom u/munm
TPETbUM NULIOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKINOYAs KOMUCCUM ApYrnx 6aHKOB (KpeAUTHBIX OpraHn3aLmil), y4acTByOLUMX B NPOBEAEHUM
pac4eToB.

5.15. BaHk 3auncnsiet noctynatwowme Ha CYeT AeHexHble cpeacTBa B AaTy He no3aHee cneaytowero OnepauyoHHOro aHs 3a AHEM MNOCTYNNeHUs
B BaHKk COOTBETCTBYIOLLErO PACMOPSKEHUsl, B Clly4ae €Cnv pacropsikeHWe COAEPXKMT MPaBWUMbHbIE MMATEXHbIE PEKBU3UTLI U COOTBETCTBYET
OelcTByoLLeMy 3akoHoaaTenbcTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMEHHbIX O6LwmMmn Ycnosusmu.

5.15.1. B uensx npepoTtBpalleHns BoBredeHusa KnveHToB B coBeplueHMe NpoTMBOMpaBHbIX AeNcTBMn BaHk BnpaBe oTkasaTb B 3a4MCrieHnmn
OeHexHbIx cpeacTB Ha cyeT KnneHTta B cnyyasix, koraa y baHka nmerotca nogo3peHns B TOM, YTO coBepluaemas onepaums MoXeT ObiTb CBsi3aHa
C HapyLLeHneM 3akoHoaaTtenscTea Po.

5.16. B cnyyae nonyyeHus BbaHkoMm YBegomIeHus O NpUOCTaHOBMEHUWN OO OCYLLECTBMNEHUSI 3a4UCeHns OeHexXHbIX cpeacts Ha Cuet KnueHnTa
baHk:

5.16.1. npuocTaHaBnNMBaeT 3avucrieHMe [OeHexXHbIX cpeAcTB Ha CueT KnveHTa Mo  pacrnopsikeHwo, ykasaHHOMy B YBeOOMMEHUU O
npuoctaHoBneHunm, Ha 5 (MAte) Pabounx gHen ¢ MOMeHTa NonyyYeHns Takoro yBeAOMMNeHUs;

5.16.2. HesameanuTernbHo yBegomnsieT KnveHTa, sBnsiiowerocs nosyyarenieM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoaMMOCTU npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXAAKOLLMX OOOCHOBAHHOCTb MOMNYYEHUsi NepeBeaeHHbIX CpeacTB. Takoe
yBefiomneHune Hanpaensetca KnveHTy nobbim (Mo Beibopy BaHka) u3 ykasaHHbIX U [OCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEeKTPOHHOE NMUCbMO Ha agpec 3MNekTPOoHHOM noyThl KnueHTta, umetowmiicsa y baxnka, CMC-coobueHne n/vnm Myw-
yBEIOMIIEHME.

B cnyyae npepoctaBnenunst KnmeHtom B BaHk JOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4eHWe Cpoka, ykaszaHHoro B n. 5.16.1
O6wmx Ycnosuid, BaHk 3auncnseT geHexHble cpeacTa Ha CueT KnuneHTa.

B cnyyae HenpegoctaBneHusa KnueHtom B baHk AOKYyMEHTOB, yKa3aHHbIX B N. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmux Ycnoeuii, baHk BO3BpallaeT [AeHeXHble CPeacTBa B KPEOWUTHY OpraHuM3auuio, OT KOTOPOW Obino nonyvyeHo YBegomneHve o
NPUMOCTaHOBNEHMN, ANA NX NOCNeayoLWero 3a41creHns Ha cyeT nnaTenblumka — lopuaudeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosgHee 2 ([eyx) Pabounx gHen nocne ucteyeHus cpoka, ykasaHHoro B n. 5.16.1 O6wux Ycnosui.

B cnyyae nonyyenusi BaHkom YBeoMIIeHVSI O MPUOCTaHOBMEHUM MOCTIE OCYLLECTBINEHUS 3a4MCNEHUs AeHeXHbIX cpeacTB Ha CueT KnueHTta BaHk
HanpaBnseT B KPEAUTHYI OpraHu3auuio, OT KOTOPOW MOCTYNWIO Takoe yBeAOMIEHWE, YBeAOMIIEHWE O HEBO3MOXHOCTU MPUOCTaHOBIEHUS
3a4ncreHns cpedcTs Ha CyeT KnueHTa — nonyyartens no goopMe 1 B nopsiake, yctaHoBneHHoMm BaHkom Poccuu.

5.17. Bo u3bexaHune cny4yaes HeBaHMCJ’IeHI/IFI/HeCBoeBpeMeHHOFO 3a4yucrnieHna OeHeXHblX cpeacTB Ha Cuet KJ'IMeHTy cnepyet coobLwatb
KOHTpareHTam peKkBu3nTbl CuerTa, npenocTtaBlieHHbIE eMy BaHkom.

5.18. 3auncneHune geHexHbIx cpeacTs Ha CyeT npu coBepLUeHUn nnaTexa no 6aHKOBCKUM PeKBM3UTaM OCYLLIECTBASETCS COrnacHo cneayoLlemy
nopsiaky.
[leHexHble cpeacTBa B pPOCCUNCKMX pybnsx, noctynueluvMe B nonb3y KnveHTa (B TOM 4ucrne B COCTaBe pacnopspkeHui Ha obLuylo cymmy c
peectpom), 3auncnsotca BaHkom Ha CueT He nospHee criegytowiero OnepauvoHHOrO AHA nocre nonyyeHus BaHkoM COOTBETCTBYHOLLErO
pacnopskeHns Npy coboAEeHNN HKENEPEYNCIEHHbBIX YCMOBUIA:
a) wumMmeeT MecTo nomnHoe cooTBeTcTBMe Homepa Cueta KnueHta n ®UMO KnueHTta (ecnu MHoe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKa3aHHbIX B PacropsiXXeHun, AaHHbIM, KOTOpbIMK pacnonaraet baHk. MNpu nckaxeHun nnu gonyctumom HecootseTcTBun VO Knuenta
Kak nonyvarens B pacrnopsixeHun baHkom nposepsieTcs cooTBeTcTBMe HoMepa Cueta n MIHH KnuenTa, a Takke gatbl poxaeHns KnvenTa;
6) ecnu pekBu3nTbl KnueHTa, ykasaHHble B pacrnopshkeHnn, He COOTBETCTBYIOT AaHHbIM pekBn3nToB KnueHTa B baHke, baHk Bnpase:
—  BEpHYTb 3T JeHexHble cpeacTBa GaHKy nnartenblyyka He nosgHee OnepauMOHHOrO AHSA, Crefylowero 3a AHeM WX MOCTYMNEeHWs Ha
KoppecrnoHAeHTCkMIM cyeT baHka;
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—  Ha CBOE YCMOTpeHue, HO He no3gHee OnepaunoHHOro AHS, crneayoLwero 3a AHEM MOCTYNIEHUsI PacnopsbKeHUsl, HanpaBuTb 3anpoc BaHky
nnatenbLwuka ¢ Npocbbon yTouHMTbL AeTanu nepesoda (Homep Cueta KnueHnta n ®NO Knuenta, a Tarke MHH KnueHTta n gaTty poxaeHus
KnuenTa).

5.19. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUK nnaTexa no MaeHTndukaTopy, a UMeHHO - N0 HOMepy MobunbHOro TenedoHa
nonyvaTernsl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTtene CpeacTs, OnpeaeneHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHtndukaTope.
3auncneHue cpedcTB B yKasaHHOM nopsiake A4OCTynHO KnveHTam, y KoTopbix B CucTeMe nogknoyveHa onuus «nepesofbl No HOMepy
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOUYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

— BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4UnCNATLCA AeHEXHble cpeacTea (OCHOBHOWM CyeT);

—  ons nepesofoB Yepe3 Cepsuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddanseHbaHk» B KadecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonyaHuio noareepxaaetcs KnueHtom B Cucteme nocpeactsom seoga OaHopasoBoro napors, ChopMMpoBaHHOrO W HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnaTcs Ha Hero. Ecnv ocHoBHow CyeT He BblbpaH 1 y KnueHTa HecKonbko

CuyeToB, TO AEHEXHblE CpeAcTBa 3a4ncnsTcs Ha CYeT, KOTOpbIM onpeaenseTcs crneayowmm obpasom:
—  TeKywWmii cYeT ¢ nocnegHen aktueHow Onepaumnen — eCcnu Takoro HeT, To
—  nobow HakonuTenbHbIA CHET— €CNK TaKoro HeT, TO
—  mobown cueT KpegnTHOM KapThl.

r) nepesogbl 3a4McnsaoTcsa Ha CUeT B peXxume peanbHOro BpeMeHu;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTtb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cregyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Onumio B Cucteme nmbo nocpeacTBoM nuyHoro obpalleHus B Mogpasgeneqve bavka®?, B
AanbHerwem KnmeHT MOXeT M3MEHNTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCOOTBETCTBYOLLYO onuuto B Cucteme nubo
nocpeacTsom nuyHoro obpatleHns B MNMogpasaenerHve baHka®s,

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens CpeacTs HAaCTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM creaylowmM nuuam: npy nepesogax mexay KnveHtamu BaHka - nnaTenslimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MraTexewn, KNMeHTam y4aCTHUKOB
Cepsuca BbICTpbIX MNaTexen (NnatenbLyKy no onepauum).

KnueHT — nonyyartenb CpecTB BblpaXkaeT CBOe cCornacue Ha npuMeHeHve VaeHTudukaTopa u 3a4ncrneHne AeHexHbIX CpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.20. BaHk BnpaBe He 3a4uUCnAaTb NOCTynuBLLUME OEeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae ecnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTUN PEKBU3NTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnegosaHue no onepauun 3a4mcneHns
OEHEeXHbIX CpedcTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npnu4ynHam He MOXeT MNpeBbIlaTb 12 KaneHaapHbIX gHEN.

5.21. MNpw nocTynneHun Ha KoppecnoHAEHTCKNIA cyeT baHka AeHeXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UMK TeKyLen 3a40MKEHHOCTM No
KpeantHomy [loroBopy B CymMMe, NpeBbILLAloLLE pasmep 3TON 3a40MmMKEHHOCTU no gaHHoMy KpeautHomy [Jorosopy, 3aemMuimk nopyyaet baHky
OCYLLECTBUTb NepeBof CyMMbl, OCTaBLUENCS Nocre noraweHns yKasaHHOM 3ad0SIKEHHOCTU, Ha Nbon TeKylumin cyeT 3aeMLumka, OTKpPbITbIA B
BaHke®.

5.22. 3auncneHHble 6e3HanMyHbiM CnocobomM/ BHECEHHble HanMyHbiMM Ha CuYeT OeHexHble cpeacTBa BkM4varTca B JocTynHbii 6anaHc He
nosgHee cneagyrouwiero OnepaumMoHHOro AHS CO AHS 3a4MCREeHUs] AeHEeXHbIX cpefacts Ha C4yeT. McknoueHne cocTaBnsitoT BHECEHNE AEHEXHbIX
cpeactB 4vepe3 "Cash-in" G6aHkomat BbaHka M noc-TepMUHan, ycTaHOBMEHHbI B [MogpaspeneHun baHka, 3auncneHne OeHEeXHbIX CpeacTs
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay Kaptamu, 3auucrieHMe OeHexHblx cpeacTB yvepe3d CepBUC NepeBOAOB, a Takke
3auncneHne AeHEeXHbIX CPeacTB, OTNpaBNeHHbIX C Ucnonb3oBaHWeM CepBuca GbICTpbIX nnatexel. B atom cnyyae BaHk oTpakaeT AeHeXHble
cpeacTea B [locTynHOM GanaHce B pexvme «pearnbHOro BpemMeHu». KnneHT MOXeT MCnonb3oBaTb CyMMY B3HOCa/MepeBOo[a, OTPAXEHHYHD B
OocTtynHom BanaHce no Takum onepaumsiM, TONbKO Ans nposeaeHus Onepauuin no Kapte 40 MOMeHTa 3a4mcneHuns cpeacts Ha Cyer.

5.23. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT BaHka M noc-TepMuHan, ycTaHoBneHHbii B [ogpasgeneHnv badka, a Takke
3auncrneHHble 6e3HanuMyHbIM cnocobom nocpeacTBoM MomeHTanbHbIX nNepeBodoB Mexay Kaptamu, yepe3 CepBuc nepeBOOOB OEHEXHbIE
cpefcTBa oTpaxatotcs no CueTy He nosgHee cnegytollero OnepaunoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.24. BaHk BNpaBe BEPHYTb AeHeXHble CpeacTBa B GaHK oTnpaBuUTens:

—  ecnv no pesynbTatam NpoBeaeHUs1 paccriefoBaHUS MMEKTCS OCHOBaHWSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTnpaBuUTens;

— MO UCTEYEHWUM CpoKa MPOBEAEHWUsI paccliefoBaHUs MO onepauun 3a4MCrieHusi, ecnn pesyribTaToM MPOBEAEHUs paccrefoBaHUs He cTano
3aumncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX OEHEXHbIX CPeACTB MEHbLUE MW paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.25. baHk 3a4ncnseT AeHexHble cpecTBa, BO3BpalleHHble U3 6aHKka nonyyarens B nopsiake U CPOKU, ykasaHHble B M. 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepaumn no CyeTy oTnnyaeTcs oT BanioTbl Cyeta, BaHk ocyllecTBnsieT 3a4yncneHne Ha CUHeT no BHYTpeHHeMy Kypcy baHka Ha
Jaty ¥ Bpemsi NpoBEeAEeHMs onepaLmmn 3aumcrneHns Ha CyeT, ecnv oTaenbHbIMU nonoxeHusamm O6LMX YcnoBuidi unu Tapudamm He YyCTaHOBIEHO
1Hoe.

5.26. Ecnu uHoe He npegycmotpeHo O6wmmu Ycnosusamu, [JOroBopoM Wnu cornalleHveM Mmexay BaHkom u KrmeHToM, cnucaHue AeHEeXHbIX
cpencts co CuetoB KnueHToB ocyulectensietcs baHkom B npegenax [octynHoro 6anaHca, B nopsake NOCTYNreHUs pacropsikeHuin B baHk u
NPUHATUA NX BaHKOM K UCMONMHEHWIO.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX CpeacTB ANA UCMNOJTHEHUA paCFIOpFI)KeHI/IVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHM ucnonHsaTcs baHkoMm:

- B Crniyyae ecnu pacnopsbkeHUs OTHOCATCS K OAHON 04epedHOCTU (04epeHOCTL ONpeaesaeTcs CornacHo AefCTByoLEMY 3aKoHoAaTeNnLCTBY Pd)
- BaHK UCNOSHAET NOCTYNMBLUME PACMOPSKEHUSA B MOPSAKE BO3PACTAHUS CYMMbI PACMOPSKEHNS.

- B Cfiyyae €ecnv pacrnopsKeHWs OTHOCATCH K PasHOM O4YepeaHOCTM, MNepBbiMM BaHK UCMONHSAET pacrnopshkeHust ¢ Goree MpuoOpUTETHON
04epeaHOCTbIO COrMacHoO AeiCTByioLeMy 3akoHoaaTenscTay PO.

Cnucanue cpeacts co CyeTa ocylecTnsieTcs baHkom Ha ocHoBaHUM:
5.26.1. PacnopsxeHus.

52 Ycnyra [OCTYNHA C MOMEHTa ee TEXHUYECKON peanusaumm.
53 Ycnyra [OCTyNHa C MOMEHTa ee TEXHUYECKON peanusauum.

54 MonoxeHne He NPUMEHSIETCS NPU MoraweHn 3aa0HKeHHOCTM no KpeautHoMy [orosopy 3a cyeT noctynusLumx cpeacts M(C)K.
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5.26.2. PelweHunsa cyaa v Apyrmx ynorHOMOY€EHHbIX roCyAapCTBEHHbLIX OPraHoB.
5.26.3. B uHbIX criy4asix, npeaycMoTpeHHbIx Obwmumn Ycnosumsimum, [JoroBopoM v AeNCTBYHOWMUM 3akoHoAaTenbLcTBoM Poccuiickon ®egepaumm.

5.27. Nepen npuemom PacnopsbkeHui oT KnveHnta ([JoBepeHHOro nuua) K umcrnonHeHuto baHk ocywecTBnseT npoBepKy AOCTAaTOYHOCTU
npegocTasneHHblx KnneHTtom (JoBepeHHbIM NMLOM) NnaTeXHbIX PeKBU3UTOB AN OCYLLEeCTBMEHMS NnepeBoja AeHEeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PeKBU3UTbl, NpegocTaBneHHble KnueHToMm ([JoBepeHHbIM NWLOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHMMaeT Takoe PacnopsikeHue K ucrnonHeHuo n ysegomnseTt KnveHta o6 atom He no3gHee Pabouero aHs, cnepytowero 3a AHeM rnonyveHus
pacnopsikeHnst KnneHra.

5.28. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenscTBoMm unn O6wmmu YcnosusmMu, Bank ucnonHseT PacnopskeHns He nosgHee crefytoLlero
OnepaumnoHHOro AHS 3a AHeM Nprvema BbaHkoM HaanexalmmM o6pasom oopmMeHHoro PacnopsixkeHnss®,

BaHk nmeeT npaBo 3agepxaTb UCNonMHeHne PacnopsixeHus Ha cpok He Gonee 3-x Pabounx gHen nnm Ha CpoK, YCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crneayowmx cnyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANS NPOBeAeHVs BanioTHOW onepauny OOSKeH npedocTaBuTb B baHk 060CHOBbLIBaOWME AOKYMEHTbLI UK
OONOMHUTENBHY MHMOPMaLMIO;

— no 3anpocy baHka o HeobxogumocTu npegocTaeneHus KnmeHtom obocHOBbIBaOWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB AN npoBedeHus
BantoTHOM onepauny unu oopMreHnsa JOKYMEHTOB BantoTHOrO KOHTPONS, YCTaHOBMNEHHbIX 3aKoHoAaTenbcTBoM Poccuiickon Penepauum;

—  npu HeobxoAMMOCTW npoBeaeHus BaHKOM [OMOMHUTENbHOrO aHanM3a OGOCHOBLIBAKLWIMX OOKYMEHTOB C LENblo BbIMNONHeHUs BaHkom
YHKUMI areHTa BantoTHOrO KOHTPOSS.

—  Npu Heo6XxoAMMOCTY NpoBeaeHUs BaHKoM AOMONHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM JOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnsl nNyu, K KOTOPOWN NpuHagnexunt baxk.

5.29. BaHk He HeceT OTBETCTBEHHOCTY 3a 3aAePXKKY MCMOMHEHNs Pacnopsi)XeHus, B TOM Y1CIie COCTaBMNEHHOro Ha OCHOBaHUM 3asIBMEHNSI OT UMEHM
KnuerTa ([JoBepeHHOro nuua), ecnu cnucaHume co CuyeTa He MOXKeT ObiTb MPOBEOEHO B CPOKM, yKasaHHble B 5.28 HacTosuero Pasgena, B
pesynbTaTte olWwmnboK KnueHTa/TpeTbux 1L B YKasaHHbIX NaTeXHbIX PEeKBU3UTaX.

5.30. B cnyyae ecnu cnucaHune co CyeTa NnponsseaeHo Mo OCHOBAHWSAM, U3NOXEHHbIM B NM. 5.26.2, 5.26.3 HacToswero Pasgena, oTBETCTBEHHOCTb
3a 000CHOBAHHOCTb CMMCaHMs HECET B3bICKaTeNb.

5.31. BaHk npuHumaeT PacnopsikeHus ot KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuto B npegenax [octynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsixeHusi. BaHk ucnonuset PacnopskeHus, npuHatele oT Knuenta (JosepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (paKTM4eCcKoro ncnonHeHns PacnopsxeHus.

5.32. KnueHT 0653aH o6ecneunTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eToM Heo6X0aAMMOCTM CBOEBPEMEHHOIO
ucnornHeHusi obsizatenbcTB KnveHta nepen BaHkoM Mo 3akntoveHHbIM foroBopam, eciiv OBLwMMmM YCroBUsSIMA He YCTaHOBIIEHO WHOE.

5.33. B uensx ncnonHeHns PacnopspkeHus unu pacnopsbkeHns KnmeHTta Ha CHATUE Hanu4HbIX AeHEXHbIX cpeacTB co Cyeta JocTynHbl 6anaHc
onpegenseTcs ¢ y4eToM noanexalimx CronHeHno 0653aTensbCcTB Mo 4OroBopaMm, 3akiiodeHHbIM Mexay baHkom u KnneHTom, Ha MOMeHT pacyeTta
HoctynHoro 6anaHca. KnneHT noaTBepXaaeT CBOe corfacue Ha UCNOSTHEHNE yKa3aHHbIX pacrnopseHuin Tonbko B npegenax foctynHoro 6anaHca
C Y4ETOM CYMM HeuncnornHeHHbIX KnmeHTom 065a3aTensCTB.

5.34. baHk BnpaBe He ucnonHaTb PacnopspkeHns KnveHTta o nepeBofe cpeacTB co CyYeTa UM 0 CHATUM HanmnyHbIX AeHeXHbIX cpeacTB co CyeTa
Ha CyMMy HeucnomnHeHHbIX KnueHTom 06s3aTensCcTB B TedeHve 40 kaneHgapHbIX AHEN B criyyasix:

— Bo3Bparta baHkoBCKkoW kapTbl HA MaTtepuanbHOM HocuTene B baHk, HaunHas ¢ gatbl Bo3BpaTa KapTtbl B BaHk;
—  OKOHYaHus cpoka aencteusa KapTbl, Ha4yMHas ¢ NepBOro AHS Mecsua, CneayoLlero 3a nocnegHMM MecsiLem cpoka aenctens KapThbl;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumHasa ¢ gatbl nogayn KnueHtom 3aseneHust o 3akpbitum CyeTa (pactopxeHumn Jorosopa),
K KOTOpOMY BbinyLeHa KapTa.

Mpn aTom npu BO3HMKHOBEHUW 3apormkeHHocTu no CuyeTty, BaHk BnpaBe TpeboBaTb NoralleHUs 3afAofMmKeHHOCTU cormacHo n. 5.32 O6wmx
YcnoBun fo 3akpbiTusi CueTa.

5.35. Ecnu ucnonHeHve Heckonbkux PacnopsixeHuin KnveHTta npuxoamntca Ha OAuH 1 TOT e OnepaumoHHbIN AeHb, TO OHW UCMONHSAIOTCS B CPOKMK,
yCTaHOBMNeHHble BbaHkoM ans vcnonHeHust PacnopsikeHuns cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHunii KnuvewTa,
MMEIOLLMX OOQNHAKOBbIA CPOK MCNOSMHEHNS, 3aBMCUT OT KaHana nocTtynneHuns B baxk n Tuna PacnopsxeHui.

5.36. MNpn ykaszaHun KnueHtom B PacnopsbkeHun, [MocTosHHOM nopyyeHun 6GaHka-nocpegHuka (6aHkoB-nocpedHukoB), baHk wcnonHseT
PacnopsixeHue, [ocTosiHHOE Nopy4eHne B COOTBETCTBUM C pacrnopskeHnamu KnvmeHTa, ecnm nHoe He yKasaHOo HUKe.

HacTtosuwum KnneHT o3HaKoMMeH 1 cornallaeTca ¢ TEM, YTO:

— WCNoJIHEeHUe nnartexa 6y,ueT npounseBoanTcA BaHkom yepes KOppeCI'IOHﬂeHTCKVIVI cyer, OTKprTbIIZ B BaroTe rnnarexa B 6aHKe-nocpe,qu|Ke.
MoBnusTb Ha Bbl60p 6aHKa-nocpe,qu|Ka BaHka ans ucnonHeHunst nnarexa KnueHT He MOXeT;

— B crnyyae ykasaHus KnueHTom 6aHka-nocpeHuka Ans 6aHka nonyyarens npy odopmneHun PacrnopsbkeHus, NMocTosHHOro NopyyeHus, B
WCMOMHEHUM KOTOPOrO Y4aCTBYIOT HECKOSIbKO GaHKOB-MOCPEAHNKOB, STOT PEKBU3UT MOXKET GbiTb M3MeHeH GaHKoM-nocpeaHukoM BaHka
MPU OTCYTCTBUM KOPPECTIOHAEHTCKUX OTHOLLUEHWI (LLenoYkM KOPPECTIOHAEHTCKUX OTHOLLIEHWI) Mexay Takumu GaHKamum-rnocpeaHvKamu,
Hanuuum Gonee BLICTPLIX UMK AELUEBbIX KAHAMNOB NEPECHINKU U APYrMX (DaKTOPOB, MPUHATHLIX B MPAKTUKE MeXOaHKOBCKUX NepEBOOB;

— B Cfy4Yae HEBO3MOXHOCTW Hafmnexallero ucrosiHeHus PacnopspkeHusi, MoCTOSHHOTO MopydYeHus B CUMy OTCYTCTBUSA / MpekpalleHus
KOPPECMOHAEHTCKMX OTHOLLEHWUI Mexay GaHkoM monyyatens U ykasaHHbIM KnueHTom GaHKoM-MocpedHukom Ans GaHka nonydarens
n/vnu B cnyyae U3MEHeHUs! NNaTeXHbIX PEKBU3NTOB GaHKa-nocpeaHuka ans 6aHka nonyyartens, a Takke B CUny (OMHaHCOBOIO COCTOSIHUS
6aHka-nocpepHuka ans 6aHka nonyvartens BaHk BnpaBe BO3BpaTUTb AaHHOe PacnopspkeHue, MocTosiHHOe NopyyeHne 6e3 UCMONMHEHUs!;

— B cnyyae ecnu KnueHt B PacnopsbkeHuu, [MOCTOSHHOM MOpyYeHWU He ykasbiBaeT GaHk-nocpedHvk ans GaHka monydartens, Badk
BbIGMpaeT Takol 6aHk CaMOCTOSATENbHO, UCMONb3Yst UMEIOLLIMECS B €r0 PaCcnopsKEHWN CrpaBoYHble 6a3bl AaHHbIX, Y BpaBe BO3BPaTUTbL
JaHHoe PacnopsikeHue, NMocTosiHHOe nopyyeHue 6e3 UCMOMHEHWS, B CIlyyae ecrv Ha gaTy ucnonHeHus Banky He 6yayT M3BECTHbI
pekBnauTbl GaHka-nocpeaHnka ansa ykasaHHoro KnveHtom 6aHka nomyyarens.

B cnyyasx, korma y baHka wmeeTcsa wHgopmauuss o ToM, 4TO OaHK nomyyaTens WAM  y4acTBYWOLWWMA B UCMONHEHWUU
PacnopsixeHunsa/locTossHHOro nopyyeHns 6aHK-NnocpeaHuK Bo3BpallaeT (OfOKMpYyeT, He 3a4ncnsieT, He NepeyncnseT Unn coBepLuaeT MHble
aHanorvyHble No CMbICNy AeNCTBUSA) NepeBoabl AeHEXHbIX CPEACTB Mo NpuyMHaM, He 3aBucAWMM OT baHka, B Lensx 3awmTbl MHTepecos
KnueHTtoB baHk Bnpase:

— O0TKasaTb B CNUCaHUN OEHEXHbIX CpeancTB CO CueTta no PacnopﬂmeHmo;

— 0TKa3blBaTb B MPUEME K UCTIONHEHUIO PacrnopsikeHwii B onpegenéHHon BanoTe U/unm B cryyae, ecnv 6aHK nonyyaTens pacrnonoXeH Ha
TEPPUTOPUU ONPELENEHHON CTPaHBbI, NepeYeHb KOTOpbIX AoBoauTcs A0 KnveHToB BaHka nyTem pasmelleHusi Ha Caiite BaHka.

5.37. BaHk nMeeT npaBo Ha NoboM aTane Bo3BpaTuTL PacnopsikeHue KnveHTa 6e3 UCNONHEHWs B cryyae:

55 B cooTBETCTBUM C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.
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—  obHapyxeHusi ouMBOK N HETOYHOCTEW, AOMNYLUEHHbIX B PEKBU3UTAX;

—  MPW3HaHUS COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacrnopseHns CyeTom;

—  HenpeacTaBneHust KnvmeHToMm 060CHOBBIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB, TPeOyeMbiX Npy NpoBeAEeHNN BanioTHbIX onepaLunii, ecrnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTtaTo4HocTM [locTynHoro 6anaHca Ans ucnonHeHus PacnopsbkeHns B MOMEHT ero UcnonHeHus baHkowm;

— ecnv Onepaumsa no CueTy He MOXeT ObITb Npon3BeaeHa Mo NpUYnHe Toro, 4To CyeT 3aKkpbIT NMMBO Ha AeHexHble cpefcTBa Ha CyeTe (Ha Cyer)
HanoXeH apecT N HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AN UCNOMHEHUst PacnopsbkeHus, unm no npuyMHe NpuocTaHOBIEHMS onepaunii Ha
OCHOBaHUM PELLEHNS HaMOroBbIX OPraHoB Mo 06si3aTensCTBam KnveHTta Kak MHAUBMAyansHoro npeanpuHumarensss;

— ecnu Onepauunsa no CueTy coBepluaeTca 6e3 nonyyeHns cornacus UHaAHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HecooTBETCTBWS NPOBOAMMON onepauny TpeboBaHnsamM OeNCTBYHOLWEro 3akoHogaTensctea Poccuickon enepauun;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTte ocywectensemoro KnuneHtom nepesoga co Cueta
3a4ncreHne CpefcTB Ha CHET noryyaTtens HEBO3MOXHO;

— ecnuy baHka nmetoTca ocHoBaHWA nonaratb, YTO B OTHOLLEHUM XOTSt Obl OAHOIO U3 y4aCTHWKOB JaHHON onepauuy (oTnpaBuTens, nonyyarens,
unu Bbirogonpuobpertatens, a Takke (UHAHCOBLIX WMHCTUTYTOB, Y4acTBYIOLUMX B NPOBEOAEHUWN MNnaTexen), NPUMEHSIOTCS 3KOHOMMUYECKMeE,
U1HAHCOBbIE, TOProBble Mepbl OrPaHUYUTENBHOMO XapakTepa.

5.38. BaHk ocBoGOXaaeTcst OT OTBETCTBEHHOCTY 3a YacTUYHOE MNK MOSTHOe HEBLIMONHEHWE 06A3aTeNnbCTB Mo UCMONMHEHUIO PacrnopshkeHni,
€CInY TaKkoe YaCTUYHOE WU NOSTHOE HEBLINOMHEHWE 065A3aTENLCTB Gblro 06YCNoBMNEHO 06CTOATENBCTBAMU HENPEOAONMMOM CuIbl, 1 BaHkom Gblnm
npeanpuHATLl BCe Mepbl AN Haafexallero UCnonHeHnss 06s3aTenbCTB Npu TON CTerneHn 3abOTNIMBOCTU U OCMOTPUTENBbHOCTU, Kakasi OT HEro
TpeboBanack MNo Xxapaktepy obssatenbctBa. K TakuM 0GCTOATENbCTBAM OTHOCATCA B T.4., HO HE WUCKIIOYMTENbHO: CTUXMIHbIE GenctBusi
(3emneTpsceHve, HaBoOHEHWe, yparaH), noxap, MaccoBble 3aboneBaHus (anuaemum), 3a6acToBKM, BOEHHbIE AeNCTBUS, TEPPOPUCTUYECKUE aKThl,
AMBEPCU, BBELEHWE MHOCTPaHHLIMU roCcyAapCTBamu, UX 0GbeaNHEHNSMM 3anpeTUTENbHbIX Mep (CaHKLMIA) B OTHoLeHun Poccuiickoii ®enepauuu,
nuy nog topucavkumnein PO ¢ yyeTom TPaKTOBKM TakMX CaHKUWIA (KOoTopasi MOXeT 6biTb B T.4. paclumpuTenbHon) GaHkamu, yy4acTBYOLWMUMU B
MCMONHEeHUN PacnopsikeHusl, /Mnm nx KOHTPONMPYHOLWMMM opraHamMm.

5.39. KnueHT Bnpaee noaath B baHk 3asBneHve o6 oT3biBe PacnopsikeHus, obpaTtueLumMch B MoapasaeneHve baHka®’ ¢ nMcbMeHHbIM 3asiBleHneM
no gopme baHka c ykazaHuem Homepa, AaTbl, CyMMbl PacnopskeHus, pekBusuToB nnartenbLliuka, nonyyarens cpeacts, 6aHka nnartenbLymka,
6aHKa nonyyartens cpeacTs. 3asBneHve OOMKHO ObITb NognMcaHo cobCTBEHHOPYYHON noanuckio KnueHTa. BaHk MCNonHaeT ykasaHHoe 3asiBneHve
1 BO3BpaLlaeT (aHHynupyeT) oTo3BaHHoe KnneHTom PacnopsikeHue, ecnm Ha MOMEHT MOCTYNIEHUst ykadaHHoro 3asiBNeHust AeHeXHble cpeacTea
He 6bInKn cnncaHbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepeBoAa AeHEXHbIX CPEACTB).

5.40. KnueHT BnpaBe nogatb B baHk 3asBneHve o BHECEHUMM YTOYHEHWW B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopshkeHus wnm
nposedeHnn paccnegoBaHus no PacnopsikeHuto, obpatuswunch B NogpasgeneHve baHka ¢ nucbMeHHbIM 3asBrieHnem no dgopme baHka ¢
yKkasaHveMm Homepa, AaTbl, CyMMbl PacnopsixeHus, pekB1u3MTOB nmraTenblumka, nonyvatens cpeacTts, 6aHka nnatenblymka, 6aHka nonyyartens
cpeacTB. 3asBrneHne J0mKHO ObiTb nognvcaHo cobcTBeHHOpyYHoW nognuckto KnueHta. B atom cnyvae BaHk oTnpaBnset B 6aHK nonyyarens
YTOYHEHWE PEKBN3NTOB paHee NCnonHeHHoro baHkom PacnopsxeHuns.

Ecnn KnueHT aBnsetcs pepxatenem [Maketa ycnyr «lMpemuanbHbii»/ «MpemuansHbii 5»/ «Mpemuym OupekT», a Takke B MHbIX Cryvasx,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogate B baHk 3asBneHMe O BHECEHUW YTOYHEHUW B PEKBU3UTbI paHee WCMONHEHHOro baHkom
PacnopsixeHnst unu o npoBegeHMmn paccnegoBaHms no PacnopsikeHuto:

—  yepe3 KOHTaKTHbIA LIEHTP.

Mpun aTOM KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBIEHNsI O BHECEHUW YTOYHEHWI B PEKBU3NTLI paHee NCNoNHEHHOro baHkom
PacnopsikeHuss nnn npoBefeHun paccnenoBaHus no PacnopsbkeHuto ¢ agpeca, npegoctaBneHHoro paHee KnueHtom B BaHk, Ha
ykasaHHbIi BaHKOM agpec 3neKTPOHHOW MOYThbl HE NO3QHEE BPEMEHM, COOBLLEHHOrO COTPyAHMKOM KoHTakTHOro ueHtpa. CkaH-konus
YKa3aHHOro 3asiBINEHUS SIBMSETCS SKBUBANIEHTOM 3asiBMEHUS Ha OymaxHOM HocuTene, nognucaHHoro KnneHtom cobGCTBEHHOPYYHOM
noanucblo. baHk He MpUHUMAET K MCMOSIHEHWUIO 3asBMiEHME O BHECEHUU W3MEHEHUIN B PEKBU3UTHI paHee WCMOSNIHEHHOro baHkom
PacnopsixeHunst unm npoBegeHun paccnegoBaHnsa no PacnopskeHuio, eCnm CKaH-konus yKkasaHHOoro 3asBrieHns HanpasneHa KnneHtom
Ha yKasaHHbIi BaHKOM agpec 3neKTPOHHOW NOYThI NO3AHEE BPEMEHM, COOBLLEHHOTO COTPYAHUKOM KOHTaKTHOrO LieHTpa.

—  Mocpencteom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, sBnswowminca gepxarenem Maketa ycnyr «MpemuanbHbiny/ «MpemuaneHbin 5»/ «Mpemuym OupekT», BnpaBe nopatb 3asBrieHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha NepeBoa, AEHEXHbIX CPEACTB B pybnsix, a Takke 06 OT3bIBE 3NEKTPOHHOro PacnopsikeHns Ha nepesos
[OEHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmieHHoro KnveHtom B Cucteme, nocpenctsom Cuctemel.

5.41. [ins ocywiecTBrieHMs nepeBoda AeHEeXHbIX CPEACTB B MHOCTPaHHOI BasnkoTe B APYryo KPeAUTHYIO UMK UHYI0 opraHusaumio KnueHT aormkeH
o6s3aTensLHO NpeacTaBUTb BaHky crneaytoLlyo MHopmauuio o nonyyaTene:

— MonHoe HanmeHoBaHue HGaHka nony4vatens;

— MeXOYyHapOAHbI NepCoHanbHbIN MAEHTU(UKALMOHHBIN Koa 6aHka (SWIFT) unu HaumoHanbHbIA MAEHTUMUKALNOHHBIN ko4 GaHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl 6aHka nonyyarens;

— apjpec, ropog u ctpaHy baHka nonyyarens;

— npw nepeBoae B cTpaHbl EBPO30HbI - HOMep cyeTa nony4vatensa B oopmate IBAN (International Bank Account Number). Npu sTom npoBepka
KOPPEKTHOCTU cYeTa B yka3aHHOM dhopmaTte U ero COOTBETCTBME MEXAYHAPOAHbLIM CTaHAapTaM NPOBEPSIETCSt BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUM C MEXAYHAPOAHBLIMU CMPABOYHUKAMWU.

YkasaHHble Bbllle PEeKBM3WUTHI (32 UCKIOYEHUEM HOMEPOB CYETOB U MAEHTUMKALMOHHbLIX GaHKOBCKMX KOAOB) AOIKHbI codepXaTb TONbKO
CVMBOIbI, paspeLleHHble K ncnonb3oBaHuo cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKMX (DMHAHCOBbLIX TENEKOMMYHMKaUNA): a b
cdefghijklmnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}..B
MAEHTUDMKALMOHHBIX GAHKOBCKMX KoAax MoOryT GbiTb MCMONb30BaHbI TONLKO LMAPLI U 3arnaBHble GyKBbI NATUHCKOTO andgasuTa.

5.42. B cnyyae cnucaHns AeHexHbIX cpeacTs co CueToB KnneHTOB Ha OCHOBaHWUM PacnopsikeHuii, NpUHATBLIX BaHkoM K MCMONHeHMI0 Ha GyMaXKHOM
HocuTene, noaTeepxaeHue ncnonHeHus PacnopspkeHnsa baHkom KnueHtam ocyuiectBnsetcs He no3gHee OnepaumoHHOro AHS, CreaytoLwero 3a
AHeM uncronHeHns PacnopspkeHns, NocpeAacTBOM npefocTaBneHns KnveHTy aksemnnspa UCnonHeHHoro PacnopshkeHnst Ha 6ymMaxkHOM HocuTene
C npocTaBneHvem Ha Hém wwTtamna baHka «lposeaeHo», AaTel ucnonHeHns B opmarte AO0.MM.ITTT n nognucy ynoriHOMOYEHHOIO COTPyAHUKa
BaHka. Takon ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [NogpasgeneHve badka ¢
COOTBETCTBYIOLLMM 3aMpOCOM, U ABMSETCA NOATBEPXKAEHMEM UCMONHEHMA PacnopspkeHus.

Ecnu nHoe He yctaHoBneHo OGLMMM YCMOBUAMM, B CIlyYae CNncaHusi AEHEXHbIX cpeacTs co CueToB KnmMeHToB Ha ocHoBaHWMM PacnopsixeHns B

5 B atom cnydyae BaHk oTkasbiBaeT B McrnonHeHun Pacrnopsikennii KnueHta oo aHs nonyyenust ot KnveHta ysegomneHus o6 yTpaTte cTatyca MHAUBUOYArbHOrO
npeanpuHUMaTens.

5 [Ins oT3biBa PacnopspkeHusi Ha nepeBof OeHexXHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obpatutbes B
MoapasneneHune baxka, B koTopoM PacnopsixeHne 6birno oopmeHo.
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BMae OneKTpoHHOro AokyMeHTa B CucTeme, NoAaTBepXaeHWe ucnonHeHus PacrnopsbkeHns BaHkom KnveHTam ocyllecTBRsieTcs nocpeacTtsoM
n3seleHnss KnueHta nytem npucBoeHus He nosgHee OnepauMoHHOrO AHS, creaytolero 3a AHeM ucnonHeHust PacnopsikeHus, B Cucteme
COOTBETCTBYHIOLLENO cTaTyca PacnopsikeHus.

5.43. Ecnn uHoe He ycTtaHoBneHo OOGWMMK YCrnoBuUsiMK, B Criydae 3aqucrieHusl OeHexHblx cpeactB Ha CueTa KnueHTOB Ha OCHOBaHWK
pacnopsikeHuii, NOATBEPXAEHUE UCTIoNHEHNUs pacnopshkeHnst BaHkom KnveHTam ocyliectBnsieTcs He no3gHee OnepauyoHHOro AHs, CrieayoLero
3a AHEeM UCMOSNHEHWS pacropsiKeHUs, NOCpeACcTBOM NpegocTaBneHns KnueHTy ak3eMnnspa UCNonHEHHOro pacnopsikeHust Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmare 40.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takon ak3emnnsap MCNOSIHEHHOro pacropshkeHus npegoctaensetca KnveHTy npu ero obpaweHun B [Mogpasgenernve baHka ¢
COOTBETCTBYIOLLIMM 3anpOCOM.

5.44. MNpu ocyLlecTBMNEHNN MEPEBOAOB C Mcnonb3oBaHWeM Cepsuca BbICTpbIX MnaTtexel BaHk ocyllecTBRsSiET OOBeAEeHWEe WHdopmauuu [0
KnueHToB (NnaTenbLuymKa - 0 cnucaHum cpefcTs co CueTa, nonyyaTens - o 3a4ucrieHum cpeacts Ha CueT):

— B pexume peanbHOro BpemeHu nocpeactsom HanpasneHns CMC-coobuieHus/ MNyw-yBegomneHms Ha KoHTakTHbIM HOMep TenedoHa
Knuenta (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa Ansa ysegomneHuni);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTensx, npegocTtasnseMon KnneHtam no mx 3anpocy B NogpasgenexHusax baHka n
dopmMrpyemMon exenHEBHO;

—  MOCPeAcTBOM pasMelleHns Hpopmaumm o coBepLUéHHon onepauum B CUcTeMe — NpUMEHSETCH B OTHOLLEHUN KneHTOoB-MNnaTenbLMKOoB.

5.45. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B ToOM uncne, otaaHHoe KnveHtom ¢ nomoubto Kapt, Cuctembl), BO UCMOMNHEHNE
KoToporo BaHk 3a CBOW CUET yxe nepeyncnun Heo6xoauMble ANt UCMOMHEHUs yKa3aHHOro PacnopspkeHus AeHexXHble CpeacTBa nonyyarernto,
KnueHT 0653yeTca BO3MeCTUTb BaHKy NOHeCeHHbIe UM pacxodbl B CyMMe nepeyncrieHHbIX baHkom nonyvatento AeHEeXHbIX CPeacTB. YKa3aHHble
cyMmMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsgke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosuin.

5.46. HecaHKUMOHMPOBaHHbIV Nepepacxon A0KeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBEHUs. KnueHT npepocTtaBnsieT baHky npaso
OCyLLEeCTBNATL NoraweHne HecaHKUMOHNPOBaHHOIO Nepepacxoia nyTeM CnmcaHuns AeHexHbIX cpeacTs co CyeTa, a Takke ¢ MHbix Cyetos KnveHTta
6e3 nonyveHus gononHuTENbHOro cornacust KnueHrta B nopsigke, npegycmotpeHHom n. 3.16 O6wux Ycnosuii.

5.47. KnueHT Bnpaee nogatb B KOHTaKTHbIN LEHTP 3asiBneHne 06 ycTaHOBMNEeHUM MakCMMarnbHON CyMMbl OGHOMO NepeBofa B POCCUIACKUX PyGrsiX,
OCYLLECTBSAEMOro NocpeacTBoM CUCTeMbI, HO B Npedenax nuMuTa, yCcTaHOBMeHHoro Tapudamu, ecru Takoi IMMUT ycTaHoBrneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3NeKTPOHHbIN KOLLENeK TPeTbero nuua;
— co Cueta no NgeHtudukaTopy, sBnstoLiemMycsi HOMepoM MobunbHOro TenedoHa, 3a UcknoyeHnem KoHTakTHoOro Homepa;
— Ha Cuyert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBMN OrpaHWYeHMe MakCUMarnbHOW CyMMbl OQHOrO nepesofa, OH BrpaBe nogatb B KOHTaKTHbIN LIeHTp
3asBreHve 06 yBennyeHun ykasaHHoM CyMMmbl, HO B Npeaenax nMMuTa, yCTaHoBIeHHOro Tapudamu, ecnm Tako NUMUT ycTaHoBneH Tapudamu.

5.48. PacuyeTbl no AkkpeauTtusy>

5.48.1. OTKpbITUE U UCMONHEHNE AKKpeaMTMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBoM P®. PacueTbl Mo
AKKpeauTVBY He MOryT BbiTb CBSI3aHbl C ocyluecTBeHneM KnnmeHToM npeanpuvH1MaTenbCKon AesTeNbHOCTH. YCNoBUS UCNOMNHEHNS, CYMMa U CPOK
JevcTeusi AKkpeauTuea®, nepedyeHb, XapakTepucTka v TpeBGoBaHUA K OGOPMIIEHWIO AOKYMEHTOB, MOATBEPXKAAOLWMX YCMOBUS WCMOMHEHNS
AkkpeauTvBa, onpeaensioTcsa KnmeHTom 1 ykasbiBaloTcs B 3asBneHMn Ha AKKpeauTue. YacTuyHble BbinnaTtel No AKKpeaMTMBY He J0MyCKakoTCs.

3a oTKpbITUE AKKPEAMTMBA UMU U3MEHEHNE YCIIOBUIN aKKpeaUTUBA, CBA3aHHOE C YBENMUYEHUEM CYMMbl akkpeauTuea, KnueHT ynnaumBaeTt BaHky
KOMUCCUIO B COOTBETCTBMM C Tapudhamu (ecnu oHa npegycmoTtpeHa Tapudpamu). YnnadeHHoe KnvMeHTOM KOMWUCCMOHHOE BO3HarpaxzaeHue
BO3BpaTy He NOANEXWT.

Cpok AefiCTB1S akkpeauTvBa, NOKpbITUE MO KOTOPOMY (hOPMUPYETCs 3a CYET KPeAUTHbIX CPEeACTB, npeaocTasnsembix KnueHty baHkom B pamkax
nporpaMm MMNOTEYHOrO KPeAMTOBaHWS, He JOMKEH NpeBbiwaTh 365 KaneH4apHbiX AHEN.

Cpok OencTBUsSt akkpeaMTUBa, NOKpbITUE MO KOTOPOMY (hOpMUPYETCS 3a CHET MHbIX cpeacTB KnueHTta, He orpaHuyeH.
5.48.2. [ns oTkpbiTua AkkpeanTunea KnnueHT npegoctasnsieT B baHk 3asiBneHve Ha AKKpeaMTVB O4HUM M3 CneayoLmx cnocobos:
5.48.2.1. Ha 6ymaxHom HocuTene B Mogpasnenexve baxka:

— B CIyyae OTKpbITMS AKKpeauTUBa Ans Lenei pacyeTa no caenkam ¢ HeABMXKMMbIM MMYLLIECTBOM OAHOBPEMEHHO ¢ 3asiBreHnem KnmeHt
npenocTaBnsieT OCHOBHOM [OroBop (MPOEKT 3TOro [OroBopa), Ha OCHOBaHUM KOTOPOrO COBEPLUAETCA CAENKa C HeOBUKMMbIM
MMYLLEECTBOM, U OCHOBHOWM A0roBop (MPOEKT 3TOro [0roBopa), Ha OCHOBaHWKM KOTOPOro KrueHTy npeaocTaBnsloTcA ycryrv mno
NpYOGPETEHNIO YKa3aHHOTO HEABMKMMOrO MMYLLEECTBA (€CNI NPUMEHUMO). Ecnu HeaBMXMMOe MMyLLIeCTBO NpuobpeTaeTcs KnmeHTom 3a
cyeT COBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOMO AOroBopa (MpoekTa aToro gorosopa) KnueHT MoXeT NpefocTaBuTb NpeasapuTernbHbIN
[0roBOp Kynnu-npoaaxu (NpoekT aToro gorosopa). [nsa uener npeABapuTensHOro 3anonHeHns 3asiBrneHns Ha AKKpeaMTUB AaHHble Mo
aKKpeaMTMBY MOryT BbITh 3anosiHeHbl KnveHToM nocpeactsomM dhopMupoBaHus 3asiBku Ha Cainte baHka.

— B Cnyyae OTKpbITUS AKKpeauTvBa AOfs Lenen pacyeta no CAenkam, He CBA3aHHbIM C HeABWKWMbIM UMYLLECTBOM, OAHOBPEMEHHO C
3asaBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWe, Ha OCHOBaHWMM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [ns uenew
npeaBapuTENbHOrO 3anofHeHnsl 3asiBNeHns Ha AKKPeAUTMB OaHHbIE MO aKKpeauTMBY MOryT ObiTb 3anofHeHbl KnneHTom nocpeactsom
dopmmpoBaHus 3asaBku Ha Cavite baHka.

5.48.2.2. B hbopme OneKTpoHHOro AokymeHTa B Cucteme.

5.48.2.3. Mocpencteom CepBuca 3MEKTPOHHOW perucTpaunMn cpenku (MpuMeHWMo, €ecnv CcAenka, B pamkax KOTOpOW OTKpbIBaeTcs
COOTBETCTBYHOLLMIA AKKPEOUTMB, MPOBOAMTCS C UCMONb30BaHNeM CepBuca SMeKTPOHHOW pernctpaummn caenkum). Mpu aTom JOKYMEHTbI, ykadaHHble
B N. 5.48.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec 3NeKkTPoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. bBaHK OTKpblBaeT AKKPEAMTMB MOCMe BLIMOMHEeHUs credylowmx ycnosuii: B BaHk npegocTaeneHo 3asBrieHnMe Ha AKKpeauTuB,
npovaBefeHa onnaTta baHky komuceun 3a OTKpbITUE AKKpeaMTUBa (ECNM OHa npeaycMoTpeHa Tapudamm) u pasMeLLeHo AeHEXHOe NOKpbITUe B
pasmepe He MeHee CyMMbl AKKpeaMTIBa, YkasaHHOM B 3asiBNEeHUN Ha AKKPEAUTUB, Ha cueTe NOKpbLITUS No AkkpeauTtusy. KnueHT nopydaet BaHky
OCYLLIECTBUTL NEepeBos AeHEXHbIX CPEACTB B CyMMe MOKPbITUS AKKPeaMTMBa C ero TeKyLLEero cyeTa, PeKBM3UTbI KOTOPOro ykasaHbl B 3asBneHun

58 Mpu nprobpeTeHnn KnmeHTom HeIBUXMMOCTM 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Beex MNoapasneneHusx batka.

Mpu npuobpeteHun KNMeHToOM HeaBWXUMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, a Takxke Mpu onfiaTe BO3HArpaxaeHuwst 3a yCrnyrm no npuobpeTeHuto ykasaHHowM
HEeABMXMMOCTY — ycryra NpefoCTaBnseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaenbHbix MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNUEHT MOXET y3HaTb,
06paTmBLLMCL B KOHTaKTHbIV LIEHTP.

59 Cpok He formkeH npesbilwaTb 365 kaneHgapHbIx aHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKpeanTVBa NPUXOANTCSA Ha AeHb, He sBnstowmincs Pabouvm aHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii aeHb.
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Ha AkkpeanTue®, Ha cueT NoKpbITUA AKKpeamTmBa.
5.48.4. baHk ocTaBnsieT 3a coboin NpaBo oTka3aTb B OTKPbITUM AkkpeanTnea 6e3 06 bACHEHUSA NPUYNH.

5.48.5. baHk yBegomnsieT Monyyatens 06 oTkpbITUM AKKPEAUTMBA, HanpaBnsis eMy yBeAOMIIEHUE, codepKallee ycrnoBus AKKpeanTmea 1 agpec
MogpasgeneHns baHka, NO KOTOPOMY AOSMKHbI ObITb NpeAcTaBfeHbl AOKYMEHTbl MO AKKpeauTuBy. YBedOMIieHue nepepaetcs NIMYHO MK no
ANEeKTPOHHON nouTe.

5.48.6. WM3meHeHune ycnoBui AKKpeaMTMBA MOXET OCYLLECTBIATbCA B 3MIEKTPOHHOM BUAE C UCMOMb30BaHUEM afpecoB OMEeKTPOHHOM MoYThI
BbaHka, KnueHnta n [lMonyyartens, no3BoONsilOWIMX AOCTOBEPHO YCTAHOBWUTbL OTNpaBuTens. B kayecTBe TakuMx afgpecoB 3MEKTPOHHOW MOYThbI
MNCNOMb3yTCS:

—  ajpec anekTpoHHou noYThl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOro agpeca ANEKTPOHHOW NoYThI,
cunTaeTcsa oTnpaBneHHbIM baHkoMm;

— agpec anekTpoHHon noutbl KnueHTa, ykasaHHbin KnueHtom B 3asBneHun Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHue,
OTNpaBfeHHoe C AaHHOro aapeca ANeKTPOHHOW NOYThl, CYMTAETCA OTNPaBneHHbIM KnvueHTowm;

— ajpec 3nekTpoHHoW noyThbl [lonyyatensa — W3MYecKoro nuua, ykasaHHblM B nogaHHoMm [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXXAEHUN adpeca 3NEeKTPOHHOW NoYThl U B AKKpeauTvee, — noboe cooblueHne, oTnpaBreHHoe ¢ 4aHHOro agpeca dMeKTPOHHON
NnoYThbl, CYMTaETCsl OTNpaBneHHbIM Takum MNonyyatenem;

—  ajpec KoprnopaTUBHOM 3MIEKTPOHHOM MoYThI®! MonyyaTens — puanMyYeckoro nuua, nonyyYeHHbIn coTpyaHukoM BaHka ot Monyyatens un
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYUTAETCs OTNPaBneHHbIM
Takum lNonyyarenem.

5.48.7. W3meHeHue ycrnoBuii AKKpeamTmBa MOXeT OCYLLECTBMATLCA NyTéM nogayn KnueHTom 3assrneHns o6 nsmeHeHumn ycnosui AKKpeauTmea
1 nogaym lMonyyatenem cornacus ¢ MU3MeHeHHbIMW YCroBMAMU AKKpeauTuBea:

—  Ha BymaxHom HocuTene B MNoapasaeneHne baHka®?;

— B 9MEKTPOHHOM BMAE C ykasaHHoro B n. 5.48.6 O6wmx Ycnosui agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUW MOAnMCcaHHOro
KnuexTtom/Monyyatenem 4oKyMeHTa Ha aapec 3neKTPOHHOM NoyThl BaHka, ykaszaHHbIi B M. 5.48.6 O6wmMx Ycnosuii®s;

— B dhopMe OneKTPoHHOro AokyMeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (NMPpUMEHUMO, eCrnv CAernka, B pamMKax KOTOPOW OTKPbIBAETCS COOTBETCTBYIOLLMN
AKKpeanTvB, MPOBOAUTCS C Ucnonb3oBaHveM CepBurca aNEeKTPOHHOW perncTpaummn caenku).

5.48.8. 3asBneHueMm Ha AKKpPeauTVB MOXeT GbiTb NPeayCMOTPEHO, YTO U3MEHeHWe YCroBuii AKKpeanTuBa TpebyeT cornacust nnua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He senstowerocs Monyyartenem.

5.48.9. bBaHKk BnpaBe MCMOMNb30BaTb ABTOMATWYECKOE BOCMPOU3BEAEHVE LUTaMNa W/MnM  (akCUMWUMbHOE BOCMPOWU3BELEHWE MOAMUCH
YNONHOMOYEHHOro nuua BaHka (C MOMOLLbI0 CpeACTB MEXaHUYECKOT0, aBTOMaTUYECKOrO UMW MHOTO KOMUPOBAaHUS) B JOKYMEHTaX, YBeAOMIEHUSIX
1 n3BeLLeHusX, Hanpaensembix KnueHTy n MNonyyaTento B anekTpoHHOM hopMe € agpeca aneKTpoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteus AKKpeanTuBa, NoKpbiTUE No KOTOPoMy hopMUPYETCS 3a CHET KPEeAUTHBIX CpeacTB, npeactaBnsieMblx KnneHTy BaHkom B
pamMkax nporpaMm MNoTeYHOro KpeanToBaHMS, MOXET ObiTb OQHOKPATHO NPOASIEH A0 UCTEYEHMS CpoKa OENCTBUSA AKKpeaMTHBaA, YCTAaHOBIEHHOIO
B AKKpeauTMBe, Ha cpok He 6onee 185 (CTa BOCbMMAECATUN NATU) KaneHgapHbIX OHEN.

Cpok genctBus AKKpeanTuBa, NOKpbITUE MO KOTOPOMY (hOPMMPYETCSt 3@ CHET UHbLIX CpeacTB KnueHTa, MoxeT ObiTb HEOOAHOKPATHO MPOANEH Ha
ntobon CpoK [0 UCTeYeHUsl cpoka AencTema AKKpeauTunea.

5.48.11. [ns ucnonHeHns AkkpeauTuea [lonyyatenb B Te4YeHMe cpoka AencTBus AKKpeauMTuBa M B Npefenax cpoka Ans npegoctaBneHus
[IOKYMEHTOB, ykasaHHoro B Akkpeautuee® npencrasnseT B baHk ykasaHHble B AKKpeaWTVUBE AOKYMEHTbI, MOATBEPXKAaoLIME BbiNOMHEHNe BCeX
ycnosun AkkpeguTmea:

=  Ha 6ymaxHom HocuTene B lNMogpasgenerue (-ns) baHka, ykasaHHoe (-ble) B yBeAOMEHUN 06 OTKPbITUN AKKpeanTMBa, HanpaBiieHHOM

Monyyarento;

" BcCnyvasix, NpeayCMOTPEHHbIX YCNOBUsIMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C UCMOSb30BaHNEM afpeCcOB 3NEKTPOHHOM NoYThl BaHka

(accreditive@raiffeisen.ru) un Monyyartens. B kayecTBe agpecoB aNeKTPOHHOW noYThl [onyyaTens nCnonb3yTes:

—  aJpec anekTpoHHOW noYThl MNonyyaTens — puanyeckoro nuua, ykasaHHbIi B AKKpeauTmBee unu B 3assrneHun ob nsMeHeHn ycroBui
AkkpeauTBa — mnboe cooblieHne, OTNpaBfieHHOe C [AaHHOro agpeca 9NEeKTPOHHOW MOYTbl, CYMTAeTCs OTnpaBrfieHHbIM
Monyyatenewm;

—  afpec KopropaTMBHOM 3MeKTPOHHON NoYTkI®® MonyyaTens — lopuanYeckoro nuua, NosyYeHHbIN coTpyaHnkoM Baxka ot Monyyartens
M yKa3aHHbIl B AkkpeauTueBe unv B 3asBrneHun ob nameHeHun ycrioBui AkKpeauTuBa, — Nnoboe cooblueHne, oTnpaBneHHoe C
[aHHOro agpeca 3MneKTPOHHON NOYTbI, CYUTAETCSt OTNPAaBIEHHbIM Takum Monyyatenem.

[Mpn npegocTaBneHN AOKYMEHTOB, NMPedyCMOTPEHHbIX YCNoBUAMWU AKKpeauTvBa, B 9NEKTPOHHOM BuAe C UCMNoMb3oBaHWeM agpeca
anekTpoHHou noyTbl BbaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaenser B baHk YBegomneHwe o 3aBeplueHWV npeacTaBneHus
OOKYMEHTOB, NpedyCMOTPEHHBIX YCroBusMu AKKpeanTuea (4anee — YBegoMeHve O 3aBepLUeHnmn nNpeacTaBneHns JOKYMEHTOB). YBeaoMNeHneM
0 3aBeplleHnV npedocTaBneHus OOKYMEHTOB OyaeT SBNATbCA 3MeKTPOHHOoe cooblleHne, HanpaBreHHoe C agpeca 3MEeKTPOHHOW MOoYThbl
Mony4yaTtens Ha aneKTPoHHbIV agpec nodTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoxpaatloliee [AOKYMEHTbl, MNpPedyCMOTPEHHblE YCMOBUSMU AKKpeauTMBa /| MOCMNedHW [OKYMEHT W3 [OKYMEHTOB,
NPeAYyCMOTPEHHbIN YCNIOBUAMM AKKPEAUTUE 1

- CoCTaBfieHHOe B CBOGOAHOM cbopme n CBOMM cojepXaHnem OOHO3HA4YHO cBUAeTeNbCTByKOLlEee O 3aBepLUeHUn I'IonyaneneM
npeanoctaslieHNAa JOKYMEHTOB MNo AKerﬂ,MTI/IBy.

5.48.12. CpOK NPOBEPKN OOKYMEHTOB BaHkom He OOJKEeH npeBbilaTtb NATU pa6oqwx Ll,HeI;I, cnegywwmnx 3a gHeM nonyvYeHua JOKYMEeHTOB.

50 Mpu nprobpeteHnn KnmeHTOM HeOBMXMMOCTY 3@ CYET KPEAWTHbIX CPeacTB baHka TekyLmii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBEH NEPEBOA AEHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHBIM JOTOBOPOM.

61 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 0BA3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHaMmu @mail.ru, @yandex.ru, @gmail.com u T.n.) WU LOMEHOB TPETLENO YPOBHS U BbILLE HEAOMYCTUMO.

62 MepeyeHb Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHne 3asBreHns Ha M3MEHeHNe YCroBUin AKKpeaMTVBa/Cornacus ¢ M3MEHEHHbLIMM YCIIOBUSIMM
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.

63 3a ucknoueHnemM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpalueHus
B Noapasaenexue baHka.

64 Ecnn JOKYMEHTbI NPeAOCTaBNAOTCS B NOCMeAHU AeHb CpoKa AeUCTBUS AKKpeaUTMBa, TO OHU AOMMKHbI BbiTe NpeaocTaeneHsbl B baHk He nosaHee nNpeaenbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

5 Agpec KopropaTUBHOWM 3MeKTPOHHOM MOYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOPNopaTUBHLIA AOMEH. Mcnonb3oBaHune o6LieA0CTYMHbIX MOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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5.48.13. BaHK OCyLIeCTBMSET MPOBEPKY YKa3aHHbIX B 3asBNeHUM Ha AKKPeOMTUB [OKYMEHTOB, MPefoCTaBMNEHHbIX HA GymMakHOM HocuTere,
noanucein 1 neyaTeir Ha HUX (B YacTW HanMuua MOAMMCEl U nevaTeil, ecnu WHOEe He MPedyCMOTPEHO YCrOBUSIMU AKKpeaWTVBa), a Takke
yCTaHaBNMBaEeT OTCYTCTBME MNPOTUBOPEYMIA MeEXOY AOKYMEHTaMU WCKMIOYMTENBHO MyTEM BM3yarbHOTO OCMOTpa [OOKYMEHTOB Ha npeameT
COOTBETCTBUS BHELUHUM MPU3HaKaM, NpeabsBhsieMblM K TakuM JOKYMEHTaM B COOTBETCTBUU C YCMOBUSIMU AKKpEAUTNBA M GAHKOBCKOW NPaKTUKOM
no npoBepke AoKyMeHTOB. B cnyyae npeacrtaeneHusi B BaHk JoKyMeHTOB, coaepxalumx danblumeble (noaaernbHbie) neyaTv unv nognucu, nnéo
3asBneHnsl, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3ynbTaTe WCMOMHEHWUs TpeboBaHWI, OCHOBaHHbIX Ha Takux
[okymeHTax. CTOPOHbI cornallaTes, YTo BU3yanbHas npoBepka npeAcTaBreHHbix [MonyyaTeneM [OKYMEHTOB, a Takke nevartel 1 noanucei Ha
HUX SIBMSIETCS AOCTaTOYHbIM U €QUHCTBEHHO BO3MOXHbIM MUCMOSNHEHNEM 06si3aHHOCTU BaHka no npoBepke NpeacTaBreHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OOKYMEHTOB, NPEdOCTABMEHHbLIX B SMEKTPOHHOM BWAE C WCMONb30BaHWEM a[pecoB 3MEKTPOHHOW nouTbl bBaHka,
OCYLLECTBSIETCS HA NMPeAMET UX COOTBETCTBUS YCIOBUSIM NPEAOCTaBIEHUS!, Yka3aHHbIM B AKkpeauTuBe (hopma, CoAepXKaHue), Ha NpeaMeT ux
nonyyYeHnst OT HaAmnexalwlero nuua, MOANUCAHUA YMONMHOMOYEHHbIM NULOM B opMe U crnocoGom, onpefeneHHbIM B AKKpeauTuBe,
NpefoCTaBeHNsT JOKYMEHTOB Cnocobom M ¢ agpeca 3reKTPOHHOW MOYThl, yKa3aHHbIX B ycrnoBuax Akkpeautusa. [puHUMM NPOBEPKM TaKuUX
[OKYMEHTOB aHanornyeH NpoBepKe JOKYMEHTOB Ha GymMakHOM HocuTerne — BaHk NpoBEPSIET JOKYMEHTLI Ha COOTBETCTBUE YCIIOBUSIM AKKpeanUTMBa
TOMNbKO MO BHELLUHWM MPU3HaKaM U He HECET OTBETCTBEHHOCTb 3a NOCMEACTBYUS, BO3HUKLIME B pe3yrbTaTe UCMOSHEHWS] TpeGOBaHNI, OCHOBaHHbIX
Ha [OKYMEHTax, KOTOpble He SBMANUCH NOAMUHHBLIMM.
5.48.14. lMpu ycTaHOBMNEHUWN HECOOTBETCTBUSI NPeACTaBIEHHbIX JOKYMEHTOB MO BHELLHUM Mpu3Hakam ycrosusiM AkkpeauTuea BaHk no ceoemy
YCMOTPEHMIO COBEPLUAET OOHO U3 CMEAYIOLLNX AeACTBUN:

- OTKa3blBaeT B UCMONMHeHUN AKKpeaMTUBa C yBeaoMreHnem o6 atoM Monyyatens ¢ ykasaHWEM Ha BCe PacxoXaeHus;

- 3anpalumBaeT KnneHTa o BO3MOXHOCTU MPUHATUS JOKYMEHTOB C pacxoxaeHuamu. Baanmopneiicteue ¢ KnueHTom ocylectensieTcs B

3MEKTPOHHOM BWAE C WCMOMIb30BAHNEM aApECOB SMEKTPOHHOW MOYThI, yKa3aHHbIX B M. 5.48.6 O6wuMx YcnoBuid, a Takke nyTem

noanucanusi KnmeHTom 3asiBNeHVsi 0 BO3MOXHOCTM NPUHSTUSI JOKYMeHTa ¢ pacxoxaeHusimu B Cucteme.

5.48.15. Mpu nonoxuTenbHOM pe3ynbTaTe NPOBEPKM MpPeAcTaBrieHHbIX AOKYMeHTOB, nnbo B cryyae nonyyeHust BaHkom cormacus KnueHta
NPUHATL AOKYMEHTbl C PacXOXOeHWsiMM (ecnv MpuMeHMMo) B cooTBeTcTBUM C M. 5.48.14 O6wwux Ycnosun BaHk 6e3 gononHWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTex no AKKpeaMTuBy U3 CpeacTB, HAXOAALWMXCS Ha cHeTe NOKPbITUSt AKKpeaMTHBa, B CPOK HE No3gHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpOKa NPOBEPKN LOKYMEHTOB, U HanpaenseT KnveHTy v MNonyyaTento yBeOMIIEHNE O pacKpbITUX
AKKpeaMTVBa MO SMEKTPOHHOW MoyTe.

5.48.16. 3akpbiTue AKKpeanTea Npou3BOANTCSA:

- MO WUCTEYEHUW cpoka AeVCTBMSA AKKpPeaMTMBA, 3a MCKIOYEHWEM cryyas, korga LOKYMEeHTbl no AkkpeauTuBy Obinv npeacTtaBneHbl B
npegenax cpoka AencTnst AKKpeaMTuBa;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHtom nucbMeHHoro Tpeboannsi 0o
oT3biBE AKKpPeauTMBa, cornacoBaHHoro ¢ [lonyyatenem, unu npu npegocTtaeneHun [lonyvatenem 3asiBneHuMs o6 oOTkase oOT
NCNonb3oBaHuns AKKpeanTuBa:

o  Ha BymaxHom HocuTene B Moapasgenerune baxka®® nnu

O B 9IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6wux Ycnosu agpeca anekTpoOHHOM NOoYThl B BUAE CKaH-KOMWUM NOANMCAHHOMO
KnueHTom/Monyyatenem 4OKyMeHTa Ha aapec aneKTPOHHOM NoyTel BaHka, ykaszaHHbIi B N. 5.48.6 O6wmx Ycnosuii®’, unm

o B dopme INeKTpoHHOro AoKyMmeHTa B Cucteme, nnm

o nocpeactBoM CepBuca 3MEKTPOHHOW peructpaumm caenkv (NMpMMEHWMO, ecnu caenka, B pamkKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEQUTMB, NPOBOAMTCS C UCTONb3oBaHMeM CepBuca aNeKTPOHHOW perncTpaunm caenkm).

— NPV NOSIHOM MCMONHEHNN AKKpeauTuBea;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbITUST AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeaUTUBa MO OCHOBaHWIO
€ro MNOSTHOro McnonHeHust) KnmeHTy Ha TEeKyLLMIA CYET, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B IeHb 3aKpbiTUst AKKpeamTuBea.

5.48.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea OCHOBHOMY AoroBopy KnueHTta ¢ NonyyaTtenem u 3a
npoBepKy haKTU4eCKoro UCMONHEHUS OCHOBHOrO foroeopa. baHk Takke He BMelumBaeTCcs B JOroBopHble oTHoweHus KnueHTta u MNonyyaTens.
B3anmHble npeTeH3un no pacdetam mexay KnveHtom u [Monyyatenem, Kpome BO3HMKLLMX MO BuHe BaHka, pelualoTcA B YCTaHOBIIEHHOM
3aKkoHOOAaTENbLCTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTta C BO3MOXHOCTLIO ucnonb3oBaHusa KapTtbl

6.1. Pexum Cuyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTcsa Ha CuyeTa, K KOTopbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pasgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepauum no Kapte B COOTBETCTBMM C AENCTBYIOLMM 3akoHoAaTenscTBoM Poccuiickon Pegepauun,
HOpMaTuBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.MMpu CHATUM HaNM4YHbIX AEHEXHBIX CPeACTB Yepe3 BaHkoMaT NMMBO B kKaccax TOProBO-CEPBUCHBIX NPEANPUATUI/ BHECEHUN OEHEXHbBIX CPEACTB
Ha CyeT 1 coBepLUeHUM Opyrnx onepauuii Yepes GaHkomaTt, a Takke Mpu OCYLLECTBIIEHUN PACYETOB Yepe3 SMEKTPOHHbIM TEPMUHAN, BBEAEHME
MNH - kopga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOM noanucu OepxaTtens KapThbl.

Mpw onnate ToBapoB, paboT 1 ycnyr B NaTEXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPbIE MPOBOANTCS
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX EHEXHbIX CPEACTB B KAacCax TOProBO-CEPBUCHbLIX MPEANPUATUIA, NpUHUMatoLWmnX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, nCNonNb3oBaHne (NpuknagbiBaHne K cuMTbiBatoLLen NoBepxHocTn) beckoHTakTHon KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctatouHon ngeHtudpmkaumen Oepxatens Kaptel n noareepxaeHnem npasa nposegeHuns Onepauun no Kapte.

Cnuncanue (3auncneHue) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptbl B [natexHon Cucteme n B YCTponcTBax
BaHka ocyllecTBNAETCA Ha OCHOBaHWW 3AMEKTPOHHbIX AaHHbIX, MocTynatrowmx u3 lMnatexHon Cuctembl 1 M3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE [aHHble npusHaTc BbaHkoM M KnveHToM pacnopspkeHusiMu OeHexHbiMu cpeactBamy Ha Cuetax KnwveHTta, AaHHbIMU
YMOSTHOMOYEHHbIM Ha 3TO SINLOM.

6.1.4. Mpu oTnnuum BantoTel Onepauun no Kapte ot BanoTbl Cueta cymma Onepauun no Kapte koHBepTUpyeTcs B BanoTy CueTa criefyowmm
obpaszom:

— ecnv Bantota Onepauun no Kapte otnnyaetcs oT poccuiickux pybnen, gonnapos CLWA unu eBpo, To MNnatexHass Cuctema KoHBEPTUPYET
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHasnusaemomy lNnatexHon Cucrtemoin;

— ecnu Bantota pacyetoB oTnuuyaetcsa ot BantoTel CyeTa, fanee baHk ocyluecTBnseT KoHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy

% MepeueHb MogpaspeneHuin BaHka, B KOTOpblE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWSI HA W3MEHEHWE YCMOBUI AKKPeOUTUBA/COrMNacusi C U3MEHEHHbIMW YCIOBUSIMU
AKKpeauTmBa, MOXHO YTOYHUTL B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.
57 3a vcknioueHneM U3MEHeHUsi afpeca 3MeKTPOHHOW MmouTbl Monyyatens — cuanyeckoro nuua. M3amMeHeHue [aHHOTO YCIOBUS BO3MOXHO TONMbKO NyTEM obpallieHus B
Mopnpasnenenne baxka.
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BaHka Ha paTty u Bpems npoefieHusi BaHkom Onepauumn no Cuety;

— B UHbIX cnyyasx baHk ocylluecTBnsieT koHBepTauumio B BanoTy Cueta no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpemsi npoBefeHus baHkom
Onepauun no Cyery.

B Ttom cnyyae, ecnn Onepauusi no Kapte coBepLuaeTcs B TOProBO-CEPBMCHOM MPEANPUATUM (MHOM Y4YpeXaeHun, Yepes KoTopoe MpoBOAUTCS
Onepauus no Kapte), 3apeructpupoBaHHoM 3a pybexom, u BanoTa Onepauun no Kapte otnuyaetcs ot BantoTtbl CyeTa, baHk B3nmaeT komunccuio
3a coBepLueHune Takoro poga Onepaumn no Kaprte cornacHo Tapudam, gencTByowmMM Ha MOMEHT npoBegeHust Onepauun no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte ornuyaetcs oT BantoTbl C4yeTa, 3auncrnieHne AeHexHbIx cpeacteB Ha Cuet KnueHTta no
pesynbTatam paccriegoBaHusi, nposeaeHHoro baHkoM Ha ocHoBaHuK 3asBneHnst KnuenTa o Hecornacum ¢ Onepauueit no KapTte, ocyliectensercs
no kypcy baHka, KOTOpbIV NPUMEHSANCS Ha AaTy 1 Bpems cnucaHusa co Cueta ocnapueaemon KnneHtom Onepaumu no Kapre.

6.1.6.MMpwn ocywecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpusaTe (MHoe yupexaeHue, Yepes koTopoe nposoauTtca Onepauums no
KapTe), npy HanmM4mMn cooTBETCTBYIOLLErO TEXHUYECKOrO OCHALLIEHNS, MOXET OCYLLIeCTBUTL KOHBepcuto cymmbl Onepauummn no Kapte B poccumnckue
pybnu unu gpyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBMEHHOrO TeM 0aHKOM, PMHAHCOBBIM YYpexaeHMeM, Yepe3 KOTopble NPOBOAUTCA
Onepauunsa no Kapte. Ecnu Banota CyeTa oTnMyaeTcs OT BanoTbl, B KOTOpyl Obina npov3BegeHa koHBepcws, Aarnee baHk ocyliecTBnsieT
KOHBepcuio B BantoTy CyeTa no BHYTPeHHeMy Kypcy baHka Ha gaTty u Bpems npoeefeHns baHkom Onepauumm no Cyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx YcnoBun He NpMMEHSOTCS.

6.1.7.0nepaummn no Kapte ocywectensawTca Oepxatenem Kaptel B npegenax JoctynHoro 6anaHca. Ecnv [JocTynHbin 6anaHc npesbiliaeT nMmMuT
pacxooB, ycTaHOBMEHHbIN [natexxHon Cuctemon Ansa baHKoBCKOW KapTbl COOTBETCTBYOLWEro Tuna, [ocTynHbIi 6anaHc paBeH NMMUTY pacxo4os,
ycTaHoBneHHomy lMnatexHoi CucteMon ans BaHKoBCKol KapTbl COOTBETCTBYHOLLEro TUnass,

6.1.8.[lepxatenb KapTbl 06513aH camocToATenbHO A0 npoBeaeHus kaxagon Onepaumm no KapTe nonyyatb cBegeHust 06 nameHeHun JocTynHoro
6anaHca n nponssoanTb Onepauun no Kapte Tonbko B npegenax foctynHoro 6anaHca. Mocne coseplueHns Onepaummn no Kapte Heobxognmas
cymma 6nokupyetcs Ha CueTe, 1 KnMEHT He MOXET et0 pacnopsxaTbCs.

,D,OCTyI'IHbIIZ OanaHc ans uenen CHATUS HaNMYHbIX OEHEXHbIX CpeacTB He MOXeT npeBbllaTb yCTaHOBI‘IeHHbII;I JINMUT CHATUA HanMUYHbIX.

6.1.9.Mpn cHATUM KnNneHTOM HannyHbIX OEHEXHbIX CPEACTB B BantoTe, OTIIMYHOM OT POCCUIACKMX pybnewn, B GaHKOMaTax CTOPOHHMX KPeaUTHbIX
OopraHv3aLmni, pacrnornoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ornepauun, COBEpPLUEHHON B
H6aHKomMaTe, B CBA3M C KOHBEpTaLuMen BantoThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMWU opraHnsaumamy Ha TeppuTtopun PO ocyllecTensoTcs B
POCCUNCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKoBCkux KapT

6.2.1. KnueHT MoxeT nofaTtb 3asiBNeHNe Ha Bbinyck BaHKOBCKOM kapTbl HA MaTtepuarnibHOM HOCUTENE OOHMM U3 CNOCOOOB, YKas3aHHbIX HUXE:
6.2.1.1. npv nMyHom obpalleHun B baHk;

6.2.1.2. Ans KnveHToB, xenarLwmx BbiNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyto kapTy Ha cBoe ums unu flononHutensHyto baHkoBckyto kapTy
Ha umsi PebeHka, — npu obpalueHnm B KoHTaKTHbIN LeHTp. B aTom cnyyae KnueHT coobuaeT coTpyaHuky BaHka Homep CyeTa, k KOTOpoMy A0SKHA
6bITb BbiNyweHa baHkoBckas kapTa, BMA M KonuyecTBo BaHkoBCkMx kapT, a Takke lNMogpasgeneHne poctaBku Kaptol. Mpu xenanun KnueHta
BbINyCTUTb [lONOMHUTENBHYIO KapTy Ha uMa PebeHka KnveHTy OOMNOMHUTENbHO Heobxoammo coobuwimTb COTpyAHUKY baHka damunuio, ums
PebeHKka 1 pekBM3UTbI OOKYMEHTa, YOOCTOBEPSIOLEro NMYHOCTb PebeHka, a Takke pekBU3WTbl JOKYMEHTOB, MOATBEPXKOANLUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha Tepputopun PO (npumeHumo B cnyvae, ecnm PebeHok sBnseTcs rpaXaaHMHOM WHOCTPaHHOro rocyaapcTsa). baHk
ocTaBnseT 3a cobou npaso notpebosaTb OT KnveHTa npeaocTaBnTb KOMWMKM yKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha CawTe baHka.
6.2.1.4. Ha CaiiTe BaHka npu ycnoeuu npoxoxaeHus KnveHtoM yaanéHHow (G1MoMeTpuyeckon) naeHTudmkaumm gusmyeckoro nuuass;
6.2.1.5. B Cucrteme.

Wms Oepxatena KapTtbl amboccupyeTtcsi (nevaTtaeTtcsi) Ha BbaHKOBCKOWM kapTe Ha matepuanbHOM HOcuTene faTUHWLEN B COOTBETCTBUM C
npasunaMu TpaHcnmTepaumu, NpuHaTeiMm B BaHke, ecnu KnueHToM He 3asiBNEHO UHOe.

6.2.2. 3asiBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MmaTepuanbHoro HocuTensa KnueHt moxeT nogatb B MOGMNBHOM NpUAOXeHUn 1 npu
nn4YHOM obpalleHnm B BaHk.

6.2.3. Mo xenaHunto KnveHta BaHKoBCkasi kapTa Ha MaTepuanbHOM HocuTere MoXeT ObiTb BbligaHa [epxkartento KapTbl (Mpu AOCTUXEHWU
Oepxatenem KapTbl Bo3pacta 14 neTt, ecnu nHoe He npegycmoTpeHo Obwumn Ycnosusamm):

6.2.3.1. BaHKkoBCKkasi KapTa MOMEHTanbHOM BblAayu:
— B MOMEHT NpuHATUst BaHkoM 3asiBNeHnsA-aHKeTbI/3asaBNeHNS Ha BbiNyCck BaHKOBCKOM KapTbl NpU NMYHOM 06palueHumn B baHk;

- nocpeacTeoM kaptomata’®. O BO3MOXHOCTY NonyyeHnst BaHKoBcKol kapThl B kapTomaTte baHk yBegomnsieT KnneHToB NocpeacTsom
pasmMeLleHnsa cooTBeTCTBYOLWEN UHopmaummn B Cucteme PanddpanseH OnnarH/Hanpaenenms CMC-coobuieHmsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnueHta. [nsa nonyyeHuns bBaHkoBckor KapTel B kapTomaTte KnmeHTy Heo6xoaMMo BBECTU Ha 3KpaHe
KapTomarta nooyepefHO ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX UM OT baHka 4yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnveHta. BoneunsbsaeneHnve KnveHta o Bblgade eMy baHKOBCKOM kapTbl NocpeacTBOM
KapTomarta noareepxaaeTcsa BBegeHneM KnmeHTOM ykasaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapToMaTa. BaHkoBckas
KapTa cuutaeTcsl nonyyeHHon KnmeHtom ¢ momeHTa AktuBaumm KapTbl;

—  nocpeacTBOM ee A0CTaBkM B [MyHKT Bblgaun’' (He NpMMEHMMO K AocTaBke nepBoii BaHKOBCKOW KapThbl, BbIMYLEHHOW K NepBOMY
Tekyllemy cyeTy KnueHTa B baHke). baHk BnpaBe yCTaHOBWUTb OrpaHuMveHusi/oTkaszaTb B MPefoCTaBiiEHUM YCIyrn Mo OOCTaBKe
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHNs npuynH. BonensbseneHne KnueHta o goctaBke BaHkoBckow kapTbl B MMyHKT
Bblaaun’? MoxeT 6bITb nogaHo KnueHTom yepes Cuctemy unm Yyepes KoHTaKTHbI LIeHTp. BaHKkoBckas kapTa goctasnseTtcs B [MyHKT
Bblaayu B 3aneyaTtaHHOM KoHBepTe. [ns nonyyYeHusi koHeepTta ¢ baHKoBCKoW kapTol KnueHTy Heo6xoanmo coobLunTb COTPYAHUKY
MyHKTa BblOa4M NonyyeHHbIn Ko’ NMMBo BBECTM ero Ha aKpaHe nocTamarta Aff OTKPbITUA AYerikn. KnmeHT obasyeTtcs nonyuuts
KOHBepT ¢ BaHkoBcKON KapToin B TeyeHue 7 (Cemu) KaneHaapHbiX AHEN ¢ AaTbl nonyyYeHus koga. baHkoBckas kapTa cuMTaeTcs

68 MonoxeHue He AENCTBYET B Nepuos npuocTaHoBreHnst paboTsl B PO MnaTtexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

69 Ycnyra npefocTaBnseTcs ¢ MOMEHTa TEXHUYECKO! peanusaumm.

70 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte OKasblBaeTcsl Mo Mepe TEXHUYECKON peanv3aumnm B
oTtaenbHbIX MNMogpasaeneHnsax baHka. MNepeverb MNMoapasaenexnin, NpeaocTaBNAWMNX AaHHY0 yenyry, KnneHT MoxeT yTouHuTb Ha cante baHka, B [NoapasgenerHun
BaHka nnu B KoHTakTHOM LieHTpe.

! Yenyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe 06cnyxnBaHune), a Takke KnueHTam, npoLueaLwimm naeHTUhrKaLmo
¢ nomouwbo ECUA n EBC.

2 Yenyra npefocTaBnsaeTcs C MOMEHTa TEXHUYECKON peanuaaumm.

3 Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblaaum KOToporo Beibpan KnveHT.
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nonyyeHHon KnueHtom ¢ momeHTa AktmBauun KapTel. AkTvBaums KnuneHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSAKe,
npeaycMoTpeHHoM B n. 1.5 O6Lwmx Ycnosui.

Ecnu B yka3aHHbIN Bbille cpok KnneHT He obpaTuncs B [NyHKT Bblgayn, koHBepT ¢ baHKOBCKOW kapTon noanexut Bo3spaTty B baHk,
a KnuneHT HacToswmm nopyyaeT baHky npoussectn Brnokmposky KapTel u ee yHuuToxXeHne. Komuceus 3a goctasky baHkoBckow
kapTbl B [MyHKT Bblga4m ynnaynBaetcsa KnmeHTOM B COOTBETCTBUM C AencTaytowmmmn Tapudammu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHoW Bblgaun amunus n uma Jepxatensa KapTel He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX KapT MOMEHTanNbHOM
Bblayy Ha HOBbIV CPOK AEWCTBMSA OCYLLECTBMAETCA B CTaHAAPTHOM Nopsake, Npu 3TOM Ha nepesbinyckaeMor baHkoBckon kapTe OyayT ykasaHbl
damunus n umsa Jepxatensa Kaptel. BaHKoBCKue KapTbl MOMEHTanbHOM BblAaqu He BblaaroTcst Pe6EeHky.

6.2.3.2. B Mopapasaenenuun goctasku KapTtel. B aTom cnyyae [epxatens KapTbl 06a3yeTca nonyynTb M3roToBrneHHyto baHKoBCKylo KapTy B
TeyeHue 2 MecALeB:

— € MOMeHTa nunyHoro obpaleHuns KnueHta B baHk/ KOHTaKTHbINM LEHTP C 3asBneHneM o Bbinycke baHkoBCKoNM kapThl;

—  c MomeHTa obpalleHus KnueHTa B NogpasgenenHune baHka/ KOHTaKTHbIV LEHTpP C 3asiBNeHneM o nepesbinycke BaHKOBCKONM KapThbl;

—  rocrne UcTeyeHns cpoka AencTBust npeaplayLien baHKkoBCkow kapThl B cnyyae eé nepesbinycka baHkom Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.6 O6wux Ycrnosui.

Mo ucteyeHmmn ykaszaHHoro cpoka baHk yHuuToxaeTt HeBocTpeboBaHHy0 BaHKOBCKyLO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPABEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTcsa B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec AOCTaBKu.
BoneunsbasneHue KnneHta o HanpaeneHu emy BaHKOBCKOWM KapTbl MOYTOBLIM OTMPaBrieHneM MoXeT OblTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToM cnyyae KnneHTt coobliaet coTpyaHuky baHka Agpec gocTaBku.
— lMoppasgenenve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec A0CTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUM.
— Cwucrtemy (MpUMEHMMO TOSBKO ANA NepPBUYHOrO Bbinycka BaHkoBCKOM KapTbl).

B atom cnyyae BaHkoBckasa kapta cuntaetcsa nonyvyeHHon [OepxaTtenem Kaptel ¢ MoMeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBKu NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky npomssecTtu bnokuposky KapTtbl.

6.2.3.4. MocpeacTBom Kypbepckow goctaeku. B aTtom cnyvae BaHkoBckas kapTa cuuTaetcs nonydeHHon Oepxartenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtbl. Ecniu BaHkoBckas kapTa He 6bina npuHsaTa Jepxatenem KapTbl y COTpYAHMKA KypbepCKoW Cry>0bl, TO OHa NOANEXMT BO3BpaTy
B BaHk. KnneHT HacToswmm nopyyaeT baHky nponssectn brniokuposky BaHkoBcKom kapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapThl ynnadnaeTcst KnmeHToM B COOTBETCTBUM C AercTByoWwmMMu Tapudammn baHka.

Ecnu nHoe He ykasaHo Huxe, Kypbepckas 4OCTaBKa OCYLLECTBSETCH Ha YKa3aHHbIN KnNMeHTom AJpec AoCcTaBku B npedenax tepputopum PO (npu
YCMoBWK, 4TO Kypbepckas cry»ba ocyLecTBnseT JOCTaBKy KOpPEeCnoHAeHUMM No ykasaHHOMY agpecy). BonensbasneHne KnueHTta o HanpasneHuu
emy BaHkoBcKoW KapTbl Kypbepckon crnyx6oi MoxeT ObiTb nogaHo KnmeHTom yepes:

—  KoHTakTHbI UeHTp. B aTom cnyvae KnmeHT coobliaet cotTpyaHuky baHka Agpec goctasku. Yepes KoHTakTHBIN LeHTp KnneHT moxeT
0hopMUTbL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon crnyxbon 3a npegensl PO npu ycnosBuu, 4TO Kypbepckas cnyxba
OCyLLeCcTBNAET OCTaBKy KOPPeCnoHAEeHUUM No ykazaHHOMY agpecy. B atom cnydae Agpec goctasku KnueHT coobuiaeT npu obpaileHmm
B KOHTaKTHbI LEHTP, ¢ 06s13aTenbHbIM NpeaocTaBreHneM B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBrieHHoro paHee KnneHTom
B baHk, Ha yka3aHHbIi BaHkoM agpec aNeKTPOHHON NOYThbl CKaH-KONUW NOAMUCAHHOMO UM 3asBIieHNs Ha 40CTaBKy baHkoBCKoOW kapTbl He
nosgHee aHsa obpalueHns B KOHTaKTHbIV LEHTP.

— [NoppasgeneHve baxka. B atom cniydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (MPMMEHNMO Ans NepBUYHOrO BbiMycka BaHKOBCKOW KapTbl, €CNY MHOE HEe YKa3aHO HUXe).

Mpw nepen4HOM Bbinycke baHkoBckol kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNEHMU Ha Bbinyck KapTbl. MNpu aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasa cryxba OcyLlecTBnseT [OCTaBKy
KoppecnoHAeHummn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke Bnpase nodaTtb nocpeAcTBoM CUCTeMbl 3asiBNeHWe Ha JOCTaBKy
emy BaHkoBcKkol KapTbl (MPY NEPBUYHOM BbiNycke NGO nepesbinycke BaHKOBCKOM KapTbl) Kypbepckol crnyboi no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosmu, 4To Kypbepckas crnyxba ocyLecTBNseT AOCTaBKy KOPpecnoHAeHUUM No AaHHOMY agpecy

Ecnu KnueHT aBnsetca aepxartenem MNaketa ycnyr «lMpemmnanbHbiny, «pemuansHbin 5», «Mpemmym OupekT», oH BNnpase nogaTtb NOCPEACTBOM
CucTeMmbl 3asBneHve Ha goctaBky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY NuLy KypbepcKkomn cnyx6oi no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba oCyLLecTBRAeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asBneHne Ha JocTtaBky baHkoBckon kapTbl/ JononHuTensHon baHKOBCKOM KapTbl B NOPsSAKe, YCTAHOBIEHHOM B YCMNOBUSIX
no.
6.2.3.5. B cnyyae nepBMYHOro BbiNycka KapTbl - NOCPEACTBOM NocTamarta, yctaHosneHHoro B MogpasgeneHun banka’™.

BoneunsbasneHne KnueHTa o Belgaye eMy baHKOBCKOW KapTbl NOCPeACTBOM NocTamaTta MoXeT ObiTb nogaHo KnmeHToM vyepe3d KOHTaKTHbIN LeHTP.
Mpun BbIGOope KnueHtom gaHHoro crnocoba Bblgayn BaHkoBckow kapThl BaHk HanpaBnsetr KnueHTy kog Ons OTKPbITUS AYeriku noctamarta Ha
KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHta. Cpok AeicTBUst koda ANs OTKPbITMSA siYeliku noctamarta coctaensieT 5 paboumnx gHen c
MOMEHTa ero HanpasneHusi Knnenty.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHon [depxatenem KapTbl ¢ momeHTa AkTuBauumm KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa [fepxxatenem KapTtbl, KnueHT HacToswmm nopyyaeT baHky npon3BecTv BNoKMpoBKY U YHUUTOXUTL HEBOCTPeBOBaHHY0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npegocTaBnsieT KnueHTy pekBun3uThbl BbiNyLweHHON BaHKoBckoM kapTbl 6€3 matepuanbHOro Hocutens B MoGUIIbHOM MPUOXEHUU.
BaHkoBckasi kapTa 6e3 MaTepuanbHOro HOCUTENst CUMTaeTcsl BblaaHHOW KnneHTy ¢ MOMeHTa nosiBneHus eé€ pekBuautoB B MoGurnbHoM
NPUNOXEHUN.

6.2.5./cnonb3oBaHne BaHkoBCKOWM kapTbl (B TOM Yncrie NepeBbinyLLEHHON) BO3MOXHO TONbKO nocne Aktnaumm KapTbl, 3a UCKIOYEHNEM Cryyaes,
yCcTaHOoBMEHHbIX OBLWMMN YCnosusamu.

6.2.6.Kommuccna 3a rogosoe obcnyxvBaHue BaHKOBCKOM KapTbl’®> B3MMaeTcs B MOMEHT Bbifycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
AencTeyoWwmMmMY Ha gaty nogaym KnueHtom B BaHk cooTBeTCTBYIOLEro 3asBneHus Tapudamu n ganee B nepsbit Pabounin geHb nepBoro mecsua
KaXkgoro crnefyroLero roga ob6cnyxvMBaHunsi B COOTBETCTBUM C AENCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HUKE.

74 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix barka. MepeyeHb MogpasgeneHuii, NpeaocTaBnsioWwmx AaHHY0 yenyry, KIMeHT MOXeT yTOUYHUTb Ha caiTe
BaHka, B MNMogpasaeneHun barka unv B KOHTakTHOM LiEHTpe.

> Mop o6cnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauun,
COBEPLUEHHbIX C €€ UCMoNb3oBaHMeM (3a MepBbI rof 06CnyXMBaHMS) U YCNyr 3a TEXHUYECKOE COMPOBOXAEHWE OMepaLyii, COBEPLUEHHbIX C UCMOMb30BaHNEM
BaHKoBCKOI KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXunBaHmio).
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Komuccusa 3a rogosoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauUMHas CO BTOPOro roga OOCNYXWBaHUS He B3MMaeTCHd, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLeB CO AHSA NocneaHero B3umaHus komuccum 3a rogosoe O6cnyxmBaHne baHkoBckon kapTel Onepauun no baHkoBcKkoln kapTe
He ocywecTBnsinuce. MNpu nocnegytowem coseplieHnn Onepaummn(-uii) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBOe 0bCnyXuBaHue
BaHkoBcKkol kapTbl B nepBbii Pabounin AeHb nepBoro mecsua roga obCcnyxuBaHUS, Criegylowero 3a rogom obcnyxmeaHus, B KOTOpOM Obina
coBepLueHa Onepaums no baHKOBCKOW kapTe, B COOTBETCTBUM C AENCTBYHOLWUMU Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeauTtHoro goroBopa KnueHTy Obina BbinyweHa BbaHkoBckasi kapTa 6e3 B3MMaHWs KOMUCCUWM 3a rogoBoe Oo6CnyXuBaHue
BaHkoBCcKoM KapTbl, TO nocne npekpaweHnsa KpeauTHOro [oroBopa, HauvMHas CO criegylollero roga obcnyxvBaHUs, KOMWCCUS 3a rogoBoe
O6cnyxmBaHe baHKOBCKOW kapTbl B3UMAaeTCs B yka3aHHOM Bbllle MOpsSake B COOTBETCTBMM C AENCTBYIOLWMMK Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NpedyCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiMyck BaHKoOBCKOWM KapTbl B Mopsiake,
npeaycMoOTPeHHOM COOTBeTCTBYOWMMU Tapudamu.

6.2.7.baHkoBckmne kapTbl 6e3 3aaBneHuss KnueHTa nepeBbinyckaioTca BaHkoM Ha HOBbII CPOK OENCTBUS aBTOMATUYECKW, €CMM MHOEe He
ycTtaHoBneHo O6LWMMmM YCnoBnsamu, B YacTHOCTU, €CNn CPOK AenNcTBUSA BaHKoBCKMX kapT He Obln NPONOHrMpoBaH B NopsdKe, YCTAHOBIIEHHOM M.
6.2.8. INpn atom baHkoBckon kapTe npuceavBaeTcst HOBbIN MUH-koa, koTopbin KNnneHT nmeeTt npaBo cMeHuTb B cooTBeTCcTBUM C N. 1.100 O6wwmx
Ycnosui.

OononHutensHasa baHkoBckasi KapTa, BbinyLlleHHaa Ha uMa PebeHka, He nepesbinyckaeTca Ha HOBbIV CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINOMHEHMN OOHOMO M3 CNeayHoLMX YCNOBUI NepeBbinyck BaHKOBCKMX KapT He OCYLLEeCTBMASETCA:

6.2.7.1.  ocTaToK AeHexHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3@ rogoBoe obcnyxmBaHne BaHKOBCKON KapTbl NO COCTOSHUIO:
- Ha Havano OnepauMoHHOro AHA 6-ro Yvucna nocnegHero Mecsita cpoka AencTans baHKoBCKoW kapThl - Ans BaHKOBCKMX KapT, KpOMe yKasdaHHbIX
HUXE,
- Ha Ha4yano OnepauMoHHOro aHA 16-ro Yncna nocnegHero mecsiua cpoka aencTenst baHkoBckom kapTbl - Anst BaHKOBCKMX KapT, OTKPbIThIX B pamMmKax
3apnnaTHbiXx nporpamm B [logpasgeneHusix, Haxoaswmxcsa Ha Tepputopum r. MockBbl M MOCKOBCKOro pervoHa, [JaHHOe NOonoXeHue He
NPUMEHSIETCS, eCny KOMUCCUs 3a rogoBoe obcnyxmBaHue baHkoBcKon kapTbl ynnadmsaetcs KomnaHuen.
- Ha Hadvano OnepaunoHHOro AHs 25-ro yucna mecsua, nNpewecTByLWEero nocnegHemMy Mecsily cpoka gencteusa baHkoBckow KapTbl, - Ans
BaHKkoBCKkux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTMNPaBeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxogatcs Ha Hepaboumnin AeHb, TO yka3aHHast Bbille npoleaypa NPOBEpKU HanMuns AeHEXHbIX CPeACTB, AOCTaTOYHbIX
ans nepesbinycka baHKOBCKMX KapT, Mpon3BoanTcs B Onvxkanwmni Pabounin aeHb.

6.2.7.2. B TeyeHue 11-T1 nocrnegHux mecsiues otcytcrBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3.  Bblnyck BaHKOBCKOWM KapTbl COOTBETCTBYIOLLEro TUna npekpaweH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PEeLLEHMWIO MPONOHMMPOBaTL CPOK AeicTBUA BaHKOBCKMX KapT Ha MaTepuansHom HocuTtene’®. O nepuoge, Ha KOTopbIi
NPOSIOHIMPOBaH CpPoK AencTBusa baHkoBckux kapT, BaHk nHdopmupyeT KnveHta B nopsigke, npegycMoTpeHHoM B n.2.15 O6wwux Ycnosuin.
OencTteue nonoxeHun OOLIMX YCMNOBWI, KacalwLMXCsi aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPUMOCTaHaBNMBAETCs B OTHOLUEHWUU
BaHKOBCKMX KapT, CPOK AeCTBUSA KOTOPbIX BblN NIPOMOHIMPOBaH, Ha NEPUOA Takow NPOSoHraumMmn 1 Bo3obHOBNSAETCS nocne ero 3aseplieHns. MNpu
NPOSIoHrauun cpoka AencTens baHkoBCkMX kapT Ha MaTepuanbHOM HocuTene baHkoBckme kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHTNPYIOTCA
B TOM e nopsiake 6e3 AoNOoNHUTENBLHOrO yBeaomreHus KnveHta.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHne Banka nubo B KOHTaKTHbIM LEHTP C uenbio nepeBbinycka BaHkoBckon kapTbl Ha
MaTepuanbHOM HocuTene (Hanpumep, Npu HeobXxoAMMOCTM 3aMeHbl NacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tvna Ha NPEXHWN
cpok gencteus. MNpu aTom baHkoBcKkon kapTe npuceamBaeTca HoBbiv [MNH-koa. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO e Tuna Ha NPeXHWUI CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanMumsa OeHexHblX cpedcTB Ha CyeTe B pa3mepe KoMuccum 3a nepesblnyck BaHKOBCKOW kapThbl (ecnu
NPUMEHUMO), YCTAHOBIEHHON AENCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamn. baHk BnpaBe nepeBbINyCTUTbL BaHKOBCKYO KapTy, 4O OKOHYaHMSA cpoka
[OEeNCTBUSI KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, UMW CPOK AENCTBUS KOTOPOW BbIN NPOSIOHIMPOBAH B NOPSAKE, YCTaHOBNEHHOM N.6.2.8 O6Lwmx
Ycnosui, Ha HOBbI CPOK OENCTBUSA NPU YCNOBUM Hanuuus Ha CyeTe AeHeXHbIX CpeACcTB B pasMmepe KOMUCCUMM 3a nepeBbinyck baHkoBckon kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmBaHve baHkoBCKoNM KapTbl, IPEAYCMOTPEHHbIX 4ENCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnuneHT 3apaHee He yBegomun BaHk 06 oTkase oT obcnyxuBaHus no BbaHKOBCKOW kapTe B criefylollem rogy, B MOpPsiAKe,
npeaycMoTpeHHoM B M. 6.2.11 O6bwux Ycnosuii. Mogaya 3asiBneHns Ha nepeBbinyck BaHkoBCKoM kapTbl B cBA3M co cmeHon PO KnneHTa vepes
KOHTaKTHbIN LEeHTP OCYLLEeCTBRSETCH TONbKO nocne npegoctasneHns KnmeHtom B baHk akTyanbHOro AOKYMeHTa, yA0CTOBEPSIOLLEro ero IMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIN CPOK (MpK YCNOBUAX NepeBbinycka baHKOBCKOW kapTbl HA HOBLIN CPOK,
yKasaHHbIX B HacTosiLLeM MyHkTe) Ao 16 sHeapsa 2012 roga, TO B AanbHeWweM KoMUccus 3a rogosoe obcnyxvBaHne baHkoBckon kapTel bygeT
B3MMaTbCs €XerogHo B MecsiL, COOTBETCTBYIOLWMI Mecsuy nepeBbinycka baHkoBCkow KapTbl B COOTBETCTBUM C AENCTBYOLUMWN HA 3TOT MOMEHT
Tapudamum.

Ecnu baHkoBckas kapTa Obina nepesbinyLleHa Ha NPeXHWUI CPOK / HOBLIM CPOK (MpW YCNOBUAX NepeBbinycka KapThbl HA HOBLIW CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 aHeBapsA 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe obcnyxveaHne baHkoBckon kapThl 6yaeT B3umaTbes B
CcooTBETCTBMM C N. 6.2.6 OBWNxX YCrnoBuii.

Belgaya nepesbinyLLeHHo BaHkoBCkow kapTbl ocylecTenseTcs B MNogpasneneHnn baxka, onpegeneHHom KnueHTtom npu obpaiieHun B baHk 3a
nepesbinyckoM BaHKOBCKOM KapThl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.7.1 O6wmx Ycnosuin.

Bce nonoxeHns HacTosLWEro NyHKTa pacnpocTpaHATCS TOMbKo Ha baHKoBCKMe kapTbl HAa MaTtepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHKoBCkMX KapT 6e3 MatepuansHOro HocuTens no uHuumatnee KnueHta He ocywecTensietcs. KnueHT MoXeT ohopMuUTb
HOBYIO BaHKoBCkyto kapTy 6€3 MaTepuanbHOro HocuTensl B Nopsiake, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuiA.

6.2.11. Ecnu KnneHT >xenaeTt oTkasaTbCsl OT aBTOMAaTUYECKoro nepesbinycka’’ BaHKOBCKOWM KapTbl HA HOBbIA CPOK, OH JOMKEH MUCbMEHHO TMGO
nocpeAcTBOM 3anpoca B KOHTaKTHbIN LeHTP yBeAOMUTb 06 3ToM BaHk:

- 0o 5 ymcna nocnegHero Mecsua TekyLero roga O6CJ'Iy)KMBaHMF| BaHkoBckom KapTbl Ana BaHkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 yucna nocriegHero mecsia Tekyllero roga 06CJ'Iy)KI/IBaHMFI BaHkoBckow KapTbl - An4a BaHkoBCkux KapT, OTKPbITbIX B paMKax 3apnnaTHbIX
nporpamMmm B I'qupaaqeneHMﬂx, HaxoadWnxca Ha TeppuTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— o 20 yncna Mecaua, NpealecTByoLWEero nocneaHeMy mMecsly Tekylero roga obcnyxusaHus baHkoBckon kapTbl, OAns BaHKOBCKUX KapT co
crnocobom 4OCTaBKM NOCPEACTBOM MOYTOBOrO OTNpPaBneHns/ KypbepcKon 40CTaBKOM.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no BaHKoBCKOM KapTe B criedytolemM rogy OH AOMKeH NMMCbMeHHO nbo obpaTuBLIMCL B
KOHTaKTHbI LIeHTp yBeaomnTs 06 aToM BaHk He noaaHee nocnegHero Paboyero aHa nocnegHero mecsla TekyLlero roga o6ecnyxmBaHus.

Komuccus 3a rogoBoe o6cnyxvBaHne baHKoBCKOM KapTbl B3MMaeTCH 3a Kaxabl NOMHbIA U HEMONHbIV rog 06cnyXmBaHus.

76 BaHKOM OCyLLECTBIeHa NPOSIOHraLmMa cpoka AecTBUA BCexX BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTESe, CPOK AEMCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

77 HenpumeHnmMo anst BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Bbin NPOSIOHIMPOBaH Mo pewueHunto baxka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNONb30BaHMs Takol BaHKoBCKOM kapTbl, eMy HeobxoaumMo obpaTutbes B baHk ¢ 3asiBneHnem Ha brnoknpoBky BaHKOBCKOW KapTbl.
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6.2.12. Mpwu xenaHun KnueHta nameHnTb TMN baHkoBckon kapThl, OepxaTtento KapTel MoOXeT 6bITh BbinyweHa baHkoBckasi kapTa MHOro Tuna, Ans
yero KnneHty Heobxoammo obpaTtuTbcs B MoapasaeneHne baHka ¢ cOOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) BaHKOBCKMX kKapT COOTBETCTBYHOLWEro Tuna baHk octaBnseT 3a cobon npaso npu
aBTOMaTU4eCcKoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Oepxatento Kaptbl BaHkoBCKyto kapTy
uHoro Tna’®. B aToMm criydae He nosgHee YeMm 3a 1 Mecsl OO OKOHYaHWUsA cpoka OeicTeusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npeaycMoTpeHHbIX N. 2.15 O6wmx Ycnosui, nHdopmmpyeT KnueHTta 06 nameHeHunm tuna baHkoBckon kapThl. KnneHT BnpaBe oTka3aTbCs OT TaKon
BaHkoBCKoM kapTbl, 06PATUBLLMCE C COOTBETCTBYIOLLMM 3arpocoM B KOHTaKTHbIN LIEHTP He No3fHee 5-ro yncna Mecsa OKOHYaHUs Cpoka AencTBuSA
BaHkoBckoln kapThl (a AnA BaHKOBCKMX KapT, OTKPbITLIX B paMKax 3apnnaTtHblX nporpaMM B lNogpasgeneHnsx, HaxoasLmxcs Ha TeppuTopun T.
MocKBbI U MOCKOBCKOrO pervoHa He nosgHee 15-ro ymucna nocrnegHero MecsiLa cpoka gencTems baHKoBCKoW KapThbl).

6.3. Ycnousa o6cnyxmBaHusa Kapt

6.3.1.baHk He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMOMb30BaHWs KapTbl B CUTyauusiX, HaXOASLUMXCS BHE €ro KOHTPOrsl, 3a OTKasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPeanpuaThiA, a Takke 3a ownbky, npomsoLlealune B pedynbtate eAcTBumn /
6e3aencTBUst TPETbUX NKL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb N3bsATa HGaHKOMaToM No pacnopsXxeHuo baHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no nHuumatuee baxka nnu no 3anpocy KnueHrta,

—  MpeBbIWEHO JOMYCTUMOE YUCHO NONbITOK BBeAeHUs HesepHoro NWH-koaa;

—  Kapra 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AaHHBIX C MArHUTHOWM NOMoChI/4nna;

— B bGaHKomaTe npou3soLuen c6or NporpaMMHOro 1nu annapaTHoOro obecneyeHuns.

B cnyyae nsbatua Kaptel 6aHkomaToM baHka Kapta 6yget gocraeneHa B MNogpasagenexune gocrasku KapTbl.

6.3.3.KapTa Ha maTepuanbHOM HocuTene AomMkHA ObiTb BO3BpaLlleHa B baHk:

— B MOMeHT nogaym KnueHTom 3asBrneHus o Hecornacum ¢ Onepaumven no Kapte (cornacHo n. 6.10.1 O6wmMX yCrnoBui), ecrniv Ha MOMEHT
coBepLueHus ocnapmeaemon Onepauun no Kapte, KapTta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogaym KnueHTom Takoro 3assneHus KapTa
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

—  no TpeboBaHuto BaHka npu Hanwuun y BaHka MHopMaLuMn 0 BEPOSTHLIX U OENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusx no Kapte.

KnneHT 06sa3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTene, paspe3asB eé BAOMb MarHUTHOW MOoCh!:

— NpU ucTeyveHun cpoka gencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obinm NpONoOHrMpoBaH B MOPSIAKE,
yCTaHOBMEHHOM . 6.2.8. O6bwux Ycnosun,

—  npwv nony4yeHnn Hoeorn KapTbl, NepeBbinyLLEHHOM Ha HOBbLIN CPOK AEeNCTBUS,

—  Npw pacTopxeHuun [JoroBopa 04HOBPEMEHHO C Nogayer 3asiBneHusi o pactopxeHun floroopa (3akpbiTun CyeTa), ecrnv MHOe He YCTaHOBIEHO
BaHkom.

HecobnioaeHne KnveHTom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHuuToXMTb KapTy B yKa3aHHbIX BbiLLe CIydasx Npu3HaeTcsl HapyLueHeM
CO CcTOpoHbI KnneHTa ycnosui [lorosopa.

6.3.4.Mpn npekpaieHnn [oroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06si3aTenbcTB KnueHTa, BO3HWMKLIMX MpuW
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornacHo Tapudam, nHow 3agomkeHHocTn KnueHTa nepen
BaHkom nepeumncnisieTcs no ykasaHHbIM KnMeHToM pekBuautam unuv BolgaeTtcs KnueHTy HanuuHblMm Yepes kaccy baHka ¢ yyetom n. 5.34 O6wmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene siBnseTca cobcTBEHHOCTLIO BaHka. KapTta Ha maTepuansHoM HocuTene MoXeT BbiTb 3bsATa baHkom 6e3
06 BbSICHEeHNS NpyYKH NMOOo No NnepeoMy TpeboBaHMIo (B TOM YnCe MO NpUYMHaM, ykadaHHbIM B N. 6.3.3 O6Lwwmx Ycnosuit) oomkHa ObiTe HeMeaeHHO
BO3BpaleHa B baHk, B ToM uncne npu HapyweHun Oepxatenem KapTel nopsgka ncnonbsosaHusa Kaptel. MNpu Hapywenun Oepxatenem KapThbl
nopsifika ucnonb3oBaHusi Kaptel 6e3 matepuanbHoro HocuTens baHk Bnpase 3abnokupoBath Takyto KapTy 6€3 06bSCHEHUS NPUYMH.

6.3.6.BaHk Bnpase ycTaHaBnMBaTh JIMUTbI CHATUA HaNMUYHbIX M JIumuT no Kapre.

[HeBHON JINMUT CHATUS HaNM4YHbIX YCTaHaBnMBaeTca oTaernibHO No OCHOBHOWM M BbIMYLEHHbIM K Hen [JononHutenbHelM Kaptam. ExemecayHbin
JINMUT CHATUA HanU4HbIX ABNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLEHHbIX K HEW [ononHuTenbHbix KapT.

6.3.7.JIUMUT cHATUS HanuuHbIX/ JIumMKT no KapTe Ha MatepuasnibHoM HocuTene MoXeT GbiTb 3MeHeH BaHkom no 3aseneHuio KnveHTa B npegenax
MaKcyMasibHOM CyMMbl, YCTaHOBMEHHO Tapudamu, B ONMCaHHOM Hibke nopsiake’:

6.3.7.1. [Ans uameHeHusi yCTaHOBMEHHOrO AHEBHOIO JlIuMUTa CHATUA HanMYHbIX KNneHT MoxeT:
—  obpatutbes B MNogpasgeneHne baHka ¢ NMCbMEHHbIM 3asiBNEHMEM;
— nopatb 3asBneHune Yyepes KOHTaKTHbIN LEHTP;
—  caMoCTOoATENbHO 0POPMUTL 3asiBIEHNE Ha U3MeHeHMe JlumnTa CHATUA Hanu4yHbIX B Cructeme.

Ona nameHeHns YCTaHOBJIEHHOIoO exemMeca4Horo JInmnTa CHATMA HanNUYHbIX KJ'IMeHTy HeobxoamMmo 06paTI/ITbCF| B I'Io,upaa,ueneHme BaHka ¢
NMNCbMEHHbIM 3adaBJIEHNeM.

6.3.7.2. [nsi u3ameHeHUsi yCTaHOBMNEHHOTO AHeBHOro fluMnTa no KapTte KnueHT moxet®:
—  CaMOCTOSATENbHO OPOPMUTL 3asBrieHne Ha nameHeHune Jlummra no Kapte B Cucreme;
— nopatb 3asBrieHne Yyepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHue Jlumuta cHATUA HanuuHbIx/ Jlnmuta no KapTe ocyliecTBnseTcs He nosgHee AHA nonyveHus baHkom 3assneHus KnveHTa.

6.3.8. MNpw xenaHnn KnneHTa yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JInmnT no KapTe Ha MaTepyanbHOM HOCUTENE CBbILLE MaKCUManbHON
CyMMbI, YCTaHOBReHHon Tapudamu, KnneHty Heobxogumo obpatutbcs B [MNogpasgeneHne baHka ¢ MUCbMEHHbIM 3asiBeHveM. PelieHune o6
yBENUYEHUN YCTaHOBMEHHOro JlumMuta CHATUS HanuuHbix/ JlumuTa no kapte npuHumaeTca baHkom B TeyeHue aByx Pabouux gHew ¢ patbl
nonyyeHuns baHkom 3asiBneHus KnueHta. Mpu NpyHATMM NONOXMTENBHOrO pelleHns baHk yBenuunaeTt JIMMUT CHATMA HanuuHbIX/ JlumuTta no
KapTe He no3aHee Paboyero aHs, crneayroLwero 3a AHeM NPUHATUS BaHKOM Takoro peLleHus.

Mpw xxenanun KnueHta yBenuunTb AHEBHOM JIMMUT CHATMSA HanuuHbIX no KapTe, KnueHT MoxeT Takke nofaTthb 3asBneHve nocpeactsoM Cuctems.
Mpu yBennueHun AHEBHOrO JIumMmnTa CHATUSA HanuM4YHbIX NO KapTe B TakoM nopsigke, yBeNMYeHHbIN AHEBHOW JIMMUT CHATUS Hanu4YHbIX OeNCTBYET
00 OKOHYaHuA OHA nopjavn KnveHTOM 3asiBMeHVUs U He MOXET MNpeBbiaTb pasMmep exemecsayHoro Jlumurta CHATUS HanuyHbix no Kaprte,
ycTaHoBneHHbIn Tapudamu. Mpu npuHaTumM BaHkom nonoxuTensHoro pewenns, KnneHt yBegomnsetcsa nytem Hanpasnenuss CMC- coobuieHns
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa/llyw-yBegomneHnss Ha KoHTakTHoe MOGWMbHOE YCTPOWCTBO, a Takke MyTem oTobpaxeHus

78 Mpwn aTOM pasMep rogoBoM koMuccun 3a o6CryxmBaHve (3a NepBblit roa 06cnyx1BaHUs) BaHKOBCKOI KapTbl MHOTO TvMa He GyAeT NpeBbilaTth pasMepa KOMUCCUK
3a rofosoe ofCrnyxvBaHve, YCTaHOBMNEHHOTo Anst BaHKOBCKOI KapTbl, BbIMyck (NepeBbInyck) KOTopoi BaHkoM Gbin npekpalleH.

79 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANMWYHBLIX NPEAOCTaBNAETCS N0 Mepe TEXHUYECKOW peanusaLmm.

80 BO3MOXHOCTb M3MEHEHWs YCTaHOBNEHHOrO AHEBHOrO JlumMuTa no KapTe npesocTaBnseTcst no Mepe TEXHUYECKON peanusaum.
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MHcpopmaumm B Cucteme.

Mpw 3anpoce KnueHToMm yBenuyeHuns Jiummnta cHATUSA HanuuHblx/ NlumMnTa No KapTe CBbile MaKCMMaribHOW CyMMbl, YCTaHOBMNEeHHon Tapudamu,
BaHk ocTaBnseT 3a coborn npaBo NoTpeboBaTh AOKYMEHTLI, NoATBEPXKAAOLME HEOOXOAMMOCTb YBENUYEHUs JInMmuTa CHATUA Hanu4YHbIX/ JTumMUT no
KapTe, a Takke oTka3aTe KnueHTy B 4aHHOM uameHeHun 6e3 06 bACHEHUSI MPUYMH.

6.3.9.KnneHT Bnpase YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CcoBeplLleHue MOKYynok B ceTn WHTepHeT ¢ wucnonb3oBaHnem KapT, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucreme.

6.3.10. [lpu nepesbinycke BbaHkOBCKOM KapTbl Ha bBaHKOBCKYIO KapTy TOro e Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBMEHHblE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OBLwmx YCroBui, COXpaHSaOTCA B criyyae, ecnun Homep baHkoBckon kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosuin.

Mpw nepesbinycke KpeauTHow kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporikm KpeanTHON kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He CoOXpaHsIoTCs.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU rocyAapCTBEHHBbIMU OpraHamm (JOSMKHOCTHBIMU fMuamMm), no
NpUYnHe KOTopbIX paHee baHkoBckas kapTa KnueHTa Obina 3abnokmposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesBbinyck BaHKoBCKOM KapTbl, NpeAyCMOTPEHHOW AENCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
ob6cnyxveaHne baHkoBckow kapTbl. [ns yKkasaHHOro B HaCToOsLLEeM MyHKTe nepesbinycka KnneHTy Heobxoaumo obpaTutbes B [ogpasgeneHve
BaHka nuyHo.

6.3.12. baHk BnpaBe ycTaHaBnMBaTb pa3nu4yHbli CPOK AEWCTBUSA ANS pasHbiX TUMNOB, BbiNyckaeMbIX (MepeBbinyckaemblix) KapT.
6.4. Ycnoeus peructpaumm u oco6eHHocTn obcnyxmeanus LUndpposbix kapts!

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumi ¢ Lindposon kapTon BO3MOXHO ¢ nomoupto Kapt MnatexHon cuctemol MUP. Mpu pernctpaumm
KapTbl B LincdbpoBom nnarexxHom cepsuce Oepxatens KapTbl 0653aH 03HakoMuTbCs M cornacutbest B MoGunbHOM yCTPOMCTBE C YCrOBUAMU
peructpaumm n ocobeHHoCcTsaMU 06cnyxnBaHns LindpoBbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoM cepBuce akTuBHyto KapTy, BbinyLweHHyo Ha umsa Aepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbln CEPBUC HA HECKOMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. o peructpaummn Kaptel B Lindpposom nnatexHom cepsuce [epxatens KapTel 0653aH yb6eanTbes, 4to B LindppoBom nnatexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble Oepxartenst Kaptol. Ecnv ansa pasbnokuposku MobunbHoro yctporctsa/HocmMoro yctporictea
unu coseplLueHns beckoHTakTHbIX onepauui ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUUKALMOHHbIMKM OaHHbIMKM  [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUDUKALMOHHBIMU OaHHBIMWU, CUMTaKOTCA NoaTBepXAeHHbIMK [epxatenem KapTel. BaHk He nonyvaeT ot
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBuantbl KapTel B Lindpposom nnatexHom cepsuce [epxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumv BpyYHYH wnm
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak peksuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepuc baHk Bnpase
3anpocuTb y [epxatensa KapTtbl nogreepxaeHne Toro, Yto Kapta npuHagnexuT emy. MNoateBepxaeHve OCyLLECTBASETCA OOHUM U3 Creayrowmx
cnoco6oB no Bblbopy baHka:

—  nyTem obpalleHns depxatensa KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom BBoga [epxartenem Kaptbl B Lindposom nnatexHom cepuce ogHopaszoBoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHust npuHagnexHoctn Kaptol [epxatento KapTtbl (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsa cooTBeTcTBYOWAsA Lindposas kapta u hopmmupyeTtcst BuptyanbHbii o6pa3 3Ton KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonyvaet ot [Mpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTel Ana uenew noarsepxaeHus nuyHoctn [epxartens KapTbl, a Takke npoTUMBOAENCTBUS
MoLueHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH MHOopMauMio OO0 3aBeplueHus npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre Yero yaanser.

B Hocrmoe ycTponcTBo BCe yka3aHHble Bbille AaHHble 0 KapTe n LindpoBom nnaTtexHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.5. [Ans ocywecTtBneHnst beckoHTakTHOM onepauuun ¢ LindpoBor kapTon, yCTaHOBEHHON B Ka4eCTBe KapTbl MCMONb3YEMOW MO YMOSYaHUIO, B
Lindposom nnatexxHom cepsuce Mir Pay [Oepxatens Kaptbl nogHocuT MobunbHoe ycTpoicTBO/HOCUMMOE YCTPOMCTBO K CUMUTbIBAOLLEMY
nnaTexxHoMy yCTPOWCTBY U NOATBEPXAAeT onnaty nyTeMm BBoAa AyTeHTUMMKALMOHHbIX AaHHbIX. [pu xenaHmn Oepxatens KapTbl ncnonb3osatb
ansa onnarbl UHyto Lindposyto kapTy eMy Heobxoanmo BovTu B LindpoBor nnaTexHbln cepsuc, Belbpatb MHyto Lindposyto kapTy nyTeM HaxaTtus
Ha COOTBETCTBYIOLMIA el BupTyanbHbin obpas kapTbl U NOATBEpPAUTL onnaTy nyTem BeBoAa AyTEHTUMUKALMOHHLIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHas ¢ nomoLbto Lindposoit kapTbl 1 AyTeHTUdUKaLMOHHBIX AaHHbIX, MPU3HaeTcs onepauven [epxatensa KapTol.

6.4.6.B Lindposom nnatexHom cepsuce Ha MobunbHom yctporctee [lepxkatenb KapTbl MOXeT:
—  y3HaTb ctaTyc Lindposon kapTel (npu Briokuposke KapTel 6nokupyetcs n Lindposas kapra);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTcs);

—  NOCMOTpeTb MHopMaumio o nocnegHux beckoHTakTHbIX onepaunsx ¢ Lindpposon kapTon (Aaty n cymmy onepauuun, HammeHoBaHue
npofdasua). Onepauun no Kapte n CueTty, He sasnsaowmeca BeckoHTakTHbIMM onepaumsaMu ¢ LindpoBon kapTon, He oTpaxarTcs B
Lincdpposom nnatexHom cepsuce. Mpu xenaHunm [epxatens KapTel MoXeT oTknounTb B LindpoBom nnatexHom cepsuce yBeoMNeHNS
0 BeckoHTakTHbIX onepauusax ¢ Lindpposon kaptoi.

—  ypanutb Lindposyto kapTy ns Liucdposoro nnatexHoro cepsuca. Mpu atom [epxatens KapTol gaeT baHky paspelueHne Ha ob6paboTky
BecKoHTaKTHbIX onepaLuii, COBEPLLEHHbIX C UCMONb3oBaHNEM AaHHOW LindpoBoi KapTbl, HEMCMOMHEHHbIX HA8 MOMEHT €€ yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.BaHk HacTosAATENBLHO PEKOMEHAYET He XpaHUTb KapTbl HAa MaTepuarnbHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoicTBOM/HoCMMbIM
YCTPOWCTBOM, 3a UCKMIOYEHUEM cryyaeB pervcTpauum Lindposoit kapTbl B LiMchpoBOM NnaTexHoM cepBauce.

6.4.8. [loctyn, ucnonb3oBaHue 1 obcnyxmeaHue Lincdposoi kapTbl 3aBUCST OT YCroBuiA obcnyxuBaHus B LindopoBom nnatexxHoM cepBuce, a Takke
ceTu onepatopa MoOGUNbLHONM cBA3W, ucnonb3yemon [epxatenem KapTel B MobunsHom ycTporcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obcTosTenbCTBa, KOTOpPbIE MOTYT MpepBaTh, MOMEeWaTb WU MHbIM 0Bpa3oM MoBnMATbL Ha yHKUMOHMpoBaHuWe LindpoBolt kapTel, Takue Kak
HegocTynHocTb LindpoBoro nnaTexHoro cepsuca unm cetTu onepatopa MobunbHOM CBA3K, a TakkKe orpaHUYeHUs! 30HbI NMOKPLITUS CETU MOBUNbHOM
cBsi3W, nepeGou B nogave unv npepbiBaHne 6ecnpoBogHOr0 COEANHEHUSI.

6.4.9. depxatenb KapTbl cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca un Lindposon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM
6e3 Hanpasnenus Jepxatento KapTbl 4ONONHWTENLHOrO yBedoMMeHus. B mobon MOMEHT BaHK MOXEeT NPUHSATH pelleHue O paclUMpeHuu,

81 Peructpaums Lincdposbix kapT Ha HocUMbIX yCTpoWCTBax NpefoCTaBnseTCsi C MOMEHTa TEXHUYECKOW peanuaaLmm.
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COKpaLLEeHMN U NPUOCTaHOBKE BMAOB W/Mnn obbemMoB BecKoHTakTHbIX onepauuin ¢ LiudpoBol kapTon, a Takke 00 M3MeHeHuu npoueaypbl
peructpaumm.

6.4.10. Mo ntobbIM BOMpoOcaMm, CBA3aHHLIM C TEXHUYECKON noaaepkkon MobunbHbIX YyCTPOMUCTB, HOCMMbIX YCTPOMCTB, a Takke ANns nonyvyeHus
nHdopmauun 06 orpaHnyeHusix ycnyr B LincdpoBom nnaTtexHom cepBuce, O MUHWManbHbIX TpebGOBaHWAX K MPOrpaMMHOMY W annapaTHOMY
obecneyveHunio epxaTtenb KapTbl gomkeH obpalaTtbest Hanpsamyto k Mposangepy LidpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTM 3a Aencteus lNposangepa LimdpoBoro nnaTexHoro cepsuca unu ntobon Opyron TpeTbel CTOPOHbI,
coBepLuaemble B pamkax obcnyxueaHusa Lindposoii kapTel. [Mopsigok nonyyeHus n obpabotku nobon nHgpopmaumm, nonyvaemon Mposarigepom
LindppoBoro nnatexHoro cepsuca B npouecce mcnonb3oBaHus [epxatenem Kaptbl Lindposon kapTel nnu LindpoBoro nnaTexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MNMposangep Lincdposoro nnatexxHoOro cepeumca, onepatop MobunbHoM CBA3K, KOTOPOK nonb3yetca epxatens KapThbl, a Takke nHbIe TPeTbU
nvua (B TOM Yucre pasnuyHble Beb-canTbl), 3a4eMCTBOBaHHbIE B NpedocTasneHny yenyr LindpoBoro nnarexHoro cepsumca, UMET CBOW YCOBUS
o6cnyXvBaHNs U NONUTUKN KOHMAeHUMansHocTu. MNepenasas ykasaHHbIM nMuaM CBOW NNYHbIE AaHHbIE, UCMONb3YS YCnyrn unmn nocewas seb-
CanTbl ykaszaHHbIX nuu, [epxatens KapTel npyHUMaeT nx ycrnoBusa ob6cnyxmBaHus 1 NOMUTMKM KOHOUAEHUMANBHOCTH.

6.4.13. MNMpoeangep LindpoBoro nnarexHoro cepsuca MMeeT MNpaBo, COrfacHO YCMOBUSIM MNOMb30BaTENbCKOro COrfalleHusi, NpUHUMaeMbIX
KnueHtom npu peructpaumm KapTtbl, 6nokmpoBaTh, OrpaHnyYnTb, NPUOCTAHOBUTL MK NpekpaTuTb ucnone3osaHue Oepxarenem Kaptol Lindposoi
KapTbl /unu nameHutb OyHKUMKN Lindposoro nnatexHoro cepeuca. [lepxatens KapTbl ygegomneH v cornaceH 4To B Takom crnyyae baHk He HeceT
OTBETCTBEHHOCTU nepef Aepxatenem KapTol.

6.4.14. BeckoHTakTHbIe onepaumm ¢ LindpoBoii kapTon aBnatoTca pasHoBMAHOCTLI0 Onepaumii no Kapte n B ocTanbHOM COBEPLLAIOTCA B Nopsiake
1 Ha YCrNoBUSsIX, yCTaHOBMNEHHbIX Ans Onepauuii no Kapre.

6.5. BHeceHue HanUYHbIX AEeHEeXHbIX cpeacTB Ha Cuyet Yyepes 6aHkomaTtbl BaHka

6.5.1.baHk npepocTtasnset HdepxaTtento KapTel NnpaBo BHOCUMTb HanuyHble AeHexXHble cpeacTBa Ha CyeT, K KoTopoMmy BbinyuleHa KapTta, yepes
H6aHKoMaTbl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTBIO NMPUEMA HanMYHbIX AEHEXHbIX CpeacTB. baHk 3auncnsaeT geHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BoinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.[lepxartens KapTbl MMeeT NpaBo BHOCUTL HaNMYHbIE AEHEXHbIE CPEACTBA B POCCUMINCKMX pybnsax. 3anpeLyaeTcs BHECEHNE MOHET U AEHEXHbIX
CpeacTB B MHOCTPaHHON BanioTe.

6.5.3.Mpn BHECEHUMN HaNMUUHbIX OEHEXHbIX CPeACcTB uaeHTUdukaums Oepxatens KapTtel nponssoautcs BaHkom aBTOMaTU4YeCKM Ha OCHOBaHUW
KapTbl/ Uudposon Kaptbl n NMAH-koga.

6.5.4. HeI'IOCpe,ElCTBeHHO npu BHECEHNUWN HaNU4HbIX AeHEeXHbIX CpeancTs }J,epmaTenb KaprI AOJIMKeH cnefgoBaTb NHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.

6.5.5.M0 3aBeplueHUM onepauuy BHECEHUSI HamnM4YHbIX AEeHeXHbIX cpeacTB GaHkomat BblgaeT [epxkaTento KapTbl KBUTaHUMIO, codepKallyto
nHdopmauuo 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpeAcTB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga c
MOMeHTa coBepLUueHusi onepauuu. Moanuce Oepxatens KapTbl Ha KBUTAHLMWU He NpeaycMOTpeHa.

6.6. MepeBoabl Mexay 6aHKOBCKMMM KapTaMm

6.6.1.baHk npepocTtaBnsaeT KnueHTy npaBo ocyllecTBnsATh [NepeBoabl Mexay 6aHKOBCKMMU KapTaMu.

6.6.2.MepeBoAbl Ha kapTbl ApYrMx GaHKOB OCYLLECTBIIATCHA TONbKO B POCCUACKNX pybnax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnneHTOB OCYyLLECTBNSAIOTCS: MeXay pe3avMaeHTaMu — TONbKO B POCCUMCKUX pYyOnsix, Mexay HepesnaeHTamu — B POCCUNCKUX pyonsx, gonnapax
CLA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHUYeHUs Ha BanTy nepesBoga. VMHdopmaumsa o TakMx orpaHuveHusax
pasmewaetca Ha Cavite baHka. B cnyyae ocyuwecTtsneHus pesmgeHToM MomeHTanbHoro nepesoga mexagy Kaptamu ogHoro KnmenTa
ncnonb3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYET CyMMy MepeBoda B POCCUMIUCKMX pybnsx,
ykasaHHyto KnueHTtom, B BamoTy CuyeTta, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BaHka Ha gaty v Bpemsi ucnonHeHuss baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsrca NepeBodoB BO3MOXHbI TONIbKO B POCCUNCKUX PYBnsX.

6.6.3.KnueHT - nnatenbLuk CpeacTB UMeET NpaBo ocyLwecTBNsTh MepeBoabl Mexay 6aHKOBCKMMW kapTaMu B pamkax JocTynHoro 6anaHca.

6.6.4.Mpwn 3auncneHnn geHexHblx cpeacTB Ha KapTy BaHk pykoBoacTByeTCs UCKNoUNTENbHO 16-3Ha4HbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbLMKoM cpeacTs. B Tom cnydvae, ecnv Ha KapTy nocTynatoT AeHexHble CpeacTBa B BasoTe, OTNIMYHONM OT BamtoTbl CyeTa, K KOTOPOMY
BbinyweHa Kapta, baHk npon3BoanT koHBepTaumio cpeacTs 6e3 AononHUTENbHbLIX ykasaHun KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHusi baHkom Onepauwnu no Kapte.

6.6.5.baHk ocTaBnsieT 3a coboil NpaBo oTkasaTb B NpoBeaeHUN onepauunii MNepeBoga mexay 6aHKOBCKMMM KapTamu B crly4ae HecooTBETCTBUSA
OaHHOM onepauun TpeboBaHMSM [EWCTBYIOLLErO BamniOTHOro 3akoHopatensctBa Poccuiickon Pepepauuy, B TOM YMCRE MO OCHOBaHWAM B
cooTtBeTcTBMM C N.3.6 O6LLMX YCnoBuiA.

6.6.6.baHk ocTaBnseT 3a coboi NpaBO YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MepeBoAoB Mexay 6aHKOBCKMMM KapTamMu.

6.6.7.Cymma onepaumu Mepesoaos Mexay 6aHKOBCKMMI KapTaMu Mo 3aBepLUEeHMM Takoin onepauum nepesofa cpasy e CTaHOBUTCS HeAOCTYMHOM
KnueHTy-nnaTtenbLumKy CpeacTs v UcknodaeTcs u3 [JocTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTanbHbIX NepeBonoB Mexay Kaptamu, a Takke npu ucnonb3osaHun CepBrca NepeBoaoOB AeHeXHble cpeacTsa
BKIoYaoTcs B JOCTynHbIA 6anaHc B «pexuMe pearibHoro BpemeHu». B crnyyae ocyulecTernenusi MepeBogoB Ha kapTbl ApyrMx GaHKOB CPOK
3a4NCrEHNs AEHEXHbIX cpeacTB Ha 6aHKOBCKYIO KapTy M GAHKOBCKMI cyeT monydatens onpegensietcss 6aHKOM-aMUTEHTOM GaHKOBCKOW KapThbl
nonyvarensi.

6.6.9.Mpwu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkoMaTbl baHka nageHTndukaumsa KnuneHta nponssogutca baHkom aBTomMaTMyecku
Ha ocHoBaHun KapTbl/ Lincdoposon KapTel KnueHta u MNMNH-koaa.

Mpw MNepeBogax mexay 6aHKOBCKMMU kapTamu Yepe3 CucteMy naeHTudukaums KnmeHta npoussBoamTcst aBTOMaTUYECKU HA OCHOBaHWUU NOruHa 1
napons unu Apyrux naeHTndukatopos ans Bxoaa B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npy NepeBoe AeHeXHbIX cpeacTs KnueHT OomKeH cneaosaTh UHCTPYKUMAM Ha akpaHe 6aHkomarta/Cuctemslt.

6.6.11. Mo 3aBepLueHnmn onepaumu MNepeBonos Mexay 6aHKoBCkUMU kapTamu 6aHkoMaT BbigaeT KnueHTy KBUTaHLMIO, coaepikallyto HopMaLmto
0 [aHHOW onepauuy nepeeoaa cpeactB. KnueHT obsizaH XxpaHUTb KBUTAHLMIO B TeYeHWe rofa C MOMEHTa COBeplueHus onepauuu. MNognuch
KnueHTa Ha KBUTaHLMU He NPeayCMOoTpeHa.

6.6.12. ABTOpu3oBaHHble KnneHToM onepaunn NepeBogoB Mexay 6aHKOBCKMMU KapTamun He noanexat OTMeHe.
6.6.13. [NepeBoabl Mexay 6aHKOBCKMMM KapTaMn MOTYT OCYLLeCTBNATbCA [epxaTtenem KapTbl.
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6.7. O6si3aHHOCTU BaHka

6.7.1.Bbigatb KnueHTy KapTy Ha maTepumansHOM HocuTerne cnocobom, onpeaeneHHbiM KnneHToMm, He no3gHee 21 kaneHaapHOro AHS C MOMeHTa
3akntoyeHuns [orosopa, nogayn 3assneHns Yyepes KOHTaKTHbIN LEHTP unm npuHATMa BaHkom 3asBneHus o Beinycke / nepesbinycke KapTbl npu
nnyHom obpalleHunmn B MogpasgenerHve baHka.

6.7.2.Beinyctutb KapTy 6e3 MaTepuansHOro HocuTens 1 NpefocTaBuTb €€ pekBuanTbl KnueHTy B MobunbHOM npunoxeHun He nosgHee 11 yacos
€ MoMeHTa ocpopmneHus KnueHTom 3asBku Ha Bbinyck KapTbl B MoBMIbHOM NPUoXeHUK.

6.7.3.lNpoBoanTb paccnegoBaHnsa No NMCbMeHHOMY 3asBreHntio KnvenTa. MNpu atom BaHk umeeT npaBo 3anpalwumeath y KnueHta JOKYMEHTbl unm
pasbsCHeHus, HeobxoaMMble AN NPOBEAEHNS TaKoro paccnefoBaHus.

6.8. O6si3aHHOCTU KnueHTa

6.8.1.MNonyuntb KapTy Ha maTepunanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwnx Ycnosui n nponssectn Aktnsaumio KapThbl.
6.8.2.MNoanucate KapTy Ha maTtepnanbHOM HOCUTENe HEMEANEHHO NPW MNONy4YeHUn.

6.8.3.XpaHuTtb B cekpete [MMH-kog, Homep KapTbl un AyTeHTuduMKaumoHHble AaHHble. He nepepaBatb KapTy, ee Homep, CpPOK AENCTBUS,
CVV2/CVC2-kop TpeTbeMy nuLy (3a UCKMIOYEHWEM TOProBO-CEPBUCHBIX MPEANPUATUIA, a TaKkKe Crly4aeB Monb3oBaHWsA ycnyramum MoMeHTanbHbIX
nepesofoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ Lindposon kapton, CepBuca nepeBonoB), He nepepaBaTb AyTeHTUMKALMOHHbIE
OaHHble, a Takke MobunbHoe ycTponcteo/HocumMoe ycTponcTeo KnveHTta TpeTbemy nuuy. Micnonb3oBaHune KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/
Mo6unbHoro yctpomnctsa/Hocumoro ycTponcTBa TpeTbMM nuuoM B6yaeT paccmatpuBaTtbesl baHkom kak rpyboe HapyweHue [doroBopa n mMoxet
noereYb 3a cobow ero pactopxeHne baHKOM B OQHOCTOPOHHEM MOPSAKE.

6.8.4.BbinonHaTth MNpasuna no Kaptam. Tekct Mpasun no Kaptam goctyneH B MNogpasgenenusx baHka n Ha Cawte BaHka.

6.8.5.MorawaTb 3af0MKEHHOCTb, B TOM YMCIe BO3HMKLUYIO MO MpUYMHaM, ykasdaHHbIM B N.6.2.6 OBLIMX YCrnoBuiA, BKMIOYAs CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBMM C Tapudamu, B NOpsiaKke U CPOKK, ycTaHoBNeHHble OBLWmMM YCnoBmsMu.

6.8.6.HemeaneHHo nHdopmmpoaTh BaHk nobbIM JOCTYNHLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWMKHOBEHUW MOAO3PeHu, 4YTo KapTa Ha martepuanbHOM HocuTene morna ObiTb yTpayeHa vnm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHWMPOBAHHOIO MCMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepaumu no Kapre,
COBEpLLEHHbIE 10 MOMEHTa Takoro yBegomneHus baHka.

6.8.7.Mpu obHapyxeHUn KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBNIEHHOW Kak YTpauyeHHOW Unn yKkpageHHon, He ucnonb3oBathb Kapty, a
HemeaneHHo coobwmTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumx gHen.

6.8.8.B cnyyae komnpomeTauuMum unuM MNOJO3PEHVMN Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX KnneHT obssaH HesameanuTenbHO
M3MeHUTb AyTeHTU(UKALMOHHbIE AaHHble U ybeanTbecs, 4To B MoGWMBHOM yCTpONCTBE 3aperncTpyMpoBaH oTnevaTtok nanbua KnveHTa BO
n3bexaHne nOOro HeCaHKUMOHMPOBAHHOTO WUCMONb3oBaHWs LludppoBor kapTbl unuv nuyHon uHdopmaumu. B cnyvae komnpomeTauuu
AyTEHTUDUKALMOHHBLIX AaHHbIX WMy gaHHbIX LindpoBon kapTtbl, KnneHT o6sa3aH He3amegnuTenbHO yBegoMuTb 06 3Tom baHk. B crniyyae
HeyBedOMINEHNs U/unu HecBoeBpeMeHHoro ysegomneHus KnveHtom BaHka o6 yTpate AyTEeHTUMMKALMOHHBIX AaHHBLIX W/MAW KOMNpomeTaumm
pekBu3nToB LindppoBoi kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIe yObITkM KnneHTa.

6.8.9.B cnyyae notepu nnm kpaxu MobunbHOro ycTponcTea, komnpomeTtauum n (unu) ncnone3oBaHus Lindpposon kapTel nnv ee pekensnToB 6e3
cornacusa KnveHTta, HesameanuTenbHO Mocre OOHapYXeHUS ykasaHHbIX (DaKTOB, HO He MNO3[Hee [Hs, Creaylwero 3a AHEM MNonyyYeHust
yBefomneHusi ot baHka o coBepLueHHoNn BeckoHTakTHOIM onepaumm ¢ Liudposon kapTtoii, yBegomuTb 06 aTom BaHk.

6.8.10. Mpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTporcTea yoeanTbes, UTo B HEM cTepThbl Bce LindpoBble kapTbl 1 MHAA NMYHas nHpopmaums.
Ons atoro KnueHT moxeT 0bpaTntbcs B KOHTaKTHLIV LIEHTP C pacnopshkeHnemM 06 yganenum Lindposbix kapT.

6.8.11. OkasbiBaTb copencTBme baHky npu npoBegeHun niobbIX paccnefoBaHUii U UCNOMb30BaTb Mepbl AN NpeaoTBpaLleHUss MOLLEHHUYeCTBA
WUIN UHbIE Mepbl, KOTOPbIE MOTYT NPeAoTBPaTUTL kKoMnpomMeTaumo Lindposbix kapT.

6.8.12. He oTkntovatb hyHKUUM U Mepbl 0becneyveHnst 6e30nacHOCTU Ans 3alumThl OT HECAHKLMOHUPOBAHHOIO NCMOSb30BaHus LindpoBbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MobunsHOM YCTPOWCTBE U UCMOMNb30BaTh YKadaHHble YHKLMM U Mepbl AnA ob6ecneyeHns 3awmTbl BCex
Lindposbix kapT.

6.8.13. HesamegnutenoHo obpatutbcst B KOHTaKTHbIM LeHTp npu nonyyenun CMC-coobueHunsa o pernctpaummn KapTel B LindopoBom nnatexxHom
cepsuce, ecrnim KNMeHT He ocyLLEeCTBNAN Tako perncTpaumm.

6.8.14. O3HakomuTb mHoro [Hepxatens Kaptel ¢ O6wumn Ycnosusmu, lNpasunamm no Kaptam u Tapucdamm n obecneunTb BbINONHEHUE
yKa3aHHbIMU NMLaMu coaepXalumxcs B HUX TpeboBaHuii. Bce pacxogbl, nponssedeHHble ¢ NOMOLLbI0 [lononHuTenbHbIX KapT, onnayvsatoTcs co
CyeTtoB KnueHra.

6.8.15. OBbecneunTb npekpaileHne ucnonb3oBaHus Pebenkom dononHuTenbHoi KapTbl (BbINyLLUeHHON Ha ums PebeHka), npu AOCTUXEHUN UM
BOCEMHajLaTuneTHero Bo3pacrta u obecneunTb ee BnokmpoBsky, B nopsiake, npeaycMoTpeHHoMm OBLwymMu YcrnoBusiMm.

6.8.16. Mpu nony4eHnn n ncnonb3osaHMn Kaptbl KnueHT 0653aH cobntoaate cneayowmin nopsaaok €€ Ncnorb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHWS MPOCPOYEHHON 3adormkeHHoCcTH no Cuetam u nobGoOM WHOW 3agomkeHHocTUM neped baHkom, Bko4vas
33[10/PKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YMCIEe BO3HUKLLEN MO BUHE TPETbUX UL, Ha KOTOPbIX Oblfia BO3NOXeHa
0653aHHOCTb MO ynnaTte kKoMmuccuin baHky;

- cobntogatb Bce ycnosus Joroeopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- unameHaATb MNMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 KaneHaapHbIX AHen;

- coobwatb baHky fOCTOBEpPHbIE CBEAEHMS, CBA3aHHbIE C 3aKMHYEHUEM U UCMONMHeHUeM [JoroBopa, BbIMyCKOM M UCMonb3oBaHUeM KapTbl.
Hactoawwmm KnueHT noaTeepxaaeT U rapaHTMpyeT JOCTOBEPHOCTL paHee coobLeHHbIX baHky Ans 3akntoverus [loroBopa u Bbinycka KapThbl
cBeaeHui;

- Hagnexawwmm obpas3om UCMONHATbL BCce CBou obsizaTenbcTBa nepes baHkoM, CBOEBpeMeHHO onnadvBaTh unu obecneynBaTtb onnarty BCEX
KOoMUCCUiA, NpedycMoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHbLIX Ornepauui ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHus KapTt aAnsa coBepLueHns Kakmx-nmbo MOLLEHHUYECKMX OnepaLunit, a Takke He ncnonb3osatb KapTbl Ansg npuobpeTeHns Tosapos
(paboT, ycnyr), 3anpeLLeHHbIX 3akoHoaaTenscTBom PO;

-  CBOEBpPEMEHHO OTBevaTb Ha coobuleHus u obpaleHusi baHka, kacatowmecsi ucronHeHus o6sizaTenbcTB Knventa nepen BaHkow,
HanpaeneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyrta u gp.);

- nogpepxusatb Ha CyeTax, K KOTOpbIM BbiMyLeHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOLWMIA OTCYTCTBME 3a40MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B ycTaHOBMNEHHbI BaHkOM Cpok AOKYMeHTbI, noaTBepxaarLlume copepluaemble KnmeHToMm onepaumm no
CuyeTtam, k KoTOpbIM BbinyLweHa KapTa(bl), B criy4asx, yCTaHOBMEHHbIX 3akoHOA4aTenscTBoM Poccuickon ®egepaumu, a Takke B cnyyasx, koraa
3TO HeoOX0AMMO ASt yTOYHEHUSI COBEpPLUAEMbIX onepauuii n/unu ans obecnevyeHns CoOXpaHHOCTUN AEHEXHbIX CPeAcTB KnneHTa;
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- He coBepLaTtb No Cyetam, Kk KOTOpbIM BbinyLleHa KapTta(bl), onepaumii, HapyLlatLmx pexumM paboTbl yKka3aHHbIX CHETOB;

- perynsipHo NpoBepsiTb MHGOPMaLMio 06 onepaumsix, COBEPLUEHHbIX C UCMonb3oBaHWeM KapTbl, B Cucteme;

- He3ameanuTensHO UHPOpPMUpPoBaTb BaHk 06 M3MEHEHMM CBOUX AaHHbIX, B TOM YMCIE MECTA XUTENbLCTBA, HOMEpa MobuIbHOro TenedoHa (B
TOM yncne Homepa TenedoHa Ans yBegoMIieHuin), agpeca anekTPOHHOW MOYThI M MHbIX KOHTAKTHBIX AaHHbIX.

6.8.17. Tlpwn Bblibope cnocoba gocTtaBku KapTbl nyTemM nMOYTOBOro OTNpaBreHUs/KypbepCcKOn AOCTaBKOW CBOEBPEMEHHO yBenoMnaTb BaHk 06
n3mMeHeHun Agpeca A4oCcTaBku, 06paTUBLUNCEL C COOTBETCTBYIOLLMM 3asBNeHnemM nnyHo B MNMogpasgenerHve barka unu B KOHTaKTHbIV LEHTP.

6.9. MNpaBsa baHka

6.9.1. BaHKk UMeeT NpaBo NPou3BecTn Brnokuposky KapTbi:

6.9.1.1. B Cryyasix HapyLueHus KnueHToM nopsiaka ncnonb3oBaHus KapTel, nanoxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cny4asx, ykasaHHbIx B . 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuK rnony4yeHHoro ot KnueHTa ysegomneHuns o bnoknposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNoapasgeneHne bawka;

6) nepenaHHoro Yepe3 KOHTaKTHbIV LEHTP;

B) nepefaHHoro B baHk MMCbMEHHO No noYTe ¢ HoTapuasbHbIM YAOCTOBEPEHMEM NOANMUHHOCTM nognucK KnueHTa Ha 3asBneHun;

r) B cnyyae ytpatbl/yTepu (npumeHumo anst Kapt Ha maTepuanbHoMm HocuTene) nbo komnpomMeTaumm KapTbl — nepegaHHoro B oopme
3asBku Ha Cante baHka B pasgene "bnokuposka kapTbl". B aTom cnyyae brokuposka KapT(-bl) ocyLlecTBNsSeTCa TONbLKO nocne Toro,
Kak baHk cBspkeTcsa ¢ [lepxaTenem KapTbl 1 ocylwecTBAT Npoueaypy yCTaHOBNeHNs nuyHocTn Jepxatens KapTel ¢ MCNonb3oBaHneM
KogoBoro cnoea. baHk BnpaBe obpatutbcsa k KnveHTy no Bonpocam Bnokuposku [JononHutenbHon KapTbl, BbINYLWEHHOW Ha MMsi
PebeHka.

4) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeactBom Cuctemsl;

6.9.1.3. B cnyyae BbisBneHuns MpusHakos OBCK B oTHoweHMn Onepaumu no Kapre.
6.9.2. baHk nmeeT npaBo oTkasaTb KnneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHoN KapTel 6e3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumu no Kaprte npesbiwaet JocTynHbli 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnn y baHka ectb ocHOBaHve nonaratb, 4To Onepauunsa no Kapte MoxeT 6bITb HE3aKOHHOW UM MOLLEHHUYECKON.

6.9.4. BaHk nmeeT npaBo MCNOMbL30BaTb agpec PakTUYECKOro NPOXUBAHUS, yKa3aHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbiMycK
KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumii no Kaprte (Hanpumep, COBEPLUEHHbIX C Mcnonb3oBaHueM cetu WHtepHeT). [lMpwn
HEBO3MOXXHOCTU nAeHTUMUKaLmn nmeeT NpaBo oTkazaTb B ABTOpM3auun.

6.9.5. BaHk umeet npaso oTka3atb KnueHTy B permctpaumun Kaptbel n cosgaHuv Lindposon kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnv npuHagnexHocTb KapTel KnneHTy He Bbina noatBepxaeHa unv y baHka nmetoTcs COMHEHMs B TOM, YTO MHUUMAaTVBa 3apernctpupoBaTtb KapTy
B LindbpoBom nnatexxHom cepsuce ncxoaut ot KnuenTa.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UMW NPeKpaTUTb ncnonb3oBaHue KnueHtom niobon Lindposoii kapTel B criyyae
HapyLeHus um ObLwmx Ycnosuii Nnbo nNpy HanM4mMm NOAO3PEHUIA B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHk umeeT npaBo NPOM3BOAWTL CNICaHME AeHEXHbIX cpeacTB 6e3 NonyyYeHust 4ononHuTensHoro cornacus KnmenTa co Cueta KnveHTa B
cooTtBeTcTBMM C N. 3.16 OBwnx Ycrnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npou3BeaeHHon bnokuposke KapTtbl BaHk nHopmunpyeT KnueHTta nytem HanpasneHust emy
yBegomnenusi B gpopme CMC-coobLueHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus o6 onepaumsax» ansi
AaHHow KapTbl.

6.9.9. BaHk BripaBe yCTaHaBnMBaTb OrpaHNYeHNsl B OTHOLLEHUIN CYyMM JeHEXHbIX CPeACTB, 3a4mcnsieMblx Ha CUeT npu ocyLecTBNEHUM NepeBoaa
OEHEeXHbIX CPeACTB U3 APYrMX KpeauTHbIX OpraHvM3aunii ¢ UCNosb3oBaHneM HoMepa KapThbl.

6.9.10. BaHk umeeT npaBo ycTaHaBnNMBaTh B Tapudax MakcumarnbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.9.11. Mpun noctynnenun B baHk oT KnueHTa 3asBneHuss o Hecornacum ¢ Onepauven no Kapte baHk camoctosTenbHoO onpegenset
HeobX0AMMOCTb M BO3MOXHOCTb NPOBEAEHUsI MO Hew paccrnenoBaHusi yepes MnatexHyto Cuctemy. B cnyvae npuHatua BaHkoMm pelueHus o
BO3MOXHOCTW NpoBeAeHns Takoro paccrnegoBaHust KnueHtom B BaHk gomkHbl 6bITh NpegocTaBneHbl Heo6XoauMble Ans 3TOro AOKYMEHTbI B CPOK,
yka3aHHbIn BaHkoM. MNpu He npegocTaBneHun KnveHToMm B Cpok 3anpalunBaemMbix BaHkoM [OKyMeHTOB/MpeaoCcTaBneHUn HEMoIHOro KoMMmekTa
AOKYMEHTOB paccriefoBaHve He nNpoBoauTcs/npekpallaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyuae Hecornacusi ¢ Onepauuen no Kapte KnneHt obs3aH yBegomuTb 06 aTom BaHk HezameanuTenbHO nocre o6HapyxeHust dakta
yTpaTbl KapTbl (npuMeHnmo gns KapT Ha matepuanbHoOM Hocutene) u (Mnu) ucnonb3oBaHus KapTol/pekenanTtoB KapTtbl 6e3 cornacus KnveHTa,
KOMMpOMeTaLum Unv nofo3peHust Ha KoMnpomeTauuo AyTEHTUPUKALIMOHHBIX AAHHBIX, HO HE NO34Hee OHS, CNeayLLero 3a AHEM NoMnyyYeHns oT
BaHka yBeiOMNEHUS O COBEPLLEHHON onepaunm:

—  nucbMeHHo no copme baHka, obpaTtuslumck B MoapasgeneHne bakka;

—  obpatuBwmchb B KoHTakTHbIN LeHTp. Mpun HeobxoaumocTn BaHk Bnpase 3anpocuTb y KnueHTa ckaH-KoMnuio 3asiBNeHWs O Hecornacum ¢
Onepauuen no Kapte no popme baHka, a Tarwke doto KapTtbl (npyumeHumo ans Kapt Ha maTtepuanbHOM HOCUTENE), BbIMONIHEHHOE B
COOTBETCTBMM C MHCTpyKUuAMM bBaHka (ecnM Ha MOMEHT coBeplleHust ocnapuBaemon Onepauum no Kapte Kapta He Obina
yTepsHalykpageHa, a Ha MoMeHT nogauv KnueHtom Takoro 3assnexuss Kapta 3abnokuposaHa). KnveHT HanpaBnser ckaH-Kkonuio
3asBneHns 1 poTo KapTbl (eCnu NPUMEHMMO) C agpeca, NpefocTaBeHHOro paHee KnvmeHTom B baHk, Ha ykasaHHbIi BaHkoM agpec
ANEKTPOHHOW MOYTHI.

OtcyTctBre Bo3paxeHun KnueHTa B ykasaHHbIA Bbille CPOK Oo3HavaeT cornacue ¢ Onepauven no Kapte n cymmamm, cnucaHHbiMmn co Cuyeta
(3auncneHHbiMn Ha Cyer).

BaHk paccmaTpuBaeT 3asBfeHns O Hecornacum ¢ onepaumen B CpoKW, NpefyCMOTPEHHbIe 3aKkoHOAaTeNnsCcTBOM PO.

6.10.2. KnueHT BnpaBe umeTb eaMHOBpeMeHHO He 6onee 3 (Tpex) BaHkoBCkMx kapT (Ha mMaTepuanbHOM HocuTene w/wunu 6e3 matepuanbHOro
HocuTens) k CyeTam B OAHOWM BamnkoTe, €CNN UHOE He ycTaHoBMeHO Tapudamu. Mpu aTom KnveHT BnpaBe oTkpbiBaTh He Gonee 5 (MsTn) HOBbIX
BaHkoBckunx kapT 6e3 maTepuanbHOro HOcUTens B KaneHOapHbl Mecsl Mpy yCrnoBWM COOMIOAEHUSA OrpaHuyeHus, ykasaHHoro Bbiwe. [pu
poctuwkeHun numunta B 3 (Tpu) BaHkoBckMe KapTbl ANS OTKPbITMSA HOBOW BaHkoBckon kapTbl KnueHTy Heo6X0AMMO 3aKpbiTb OAHY M3 MMEIOLLMXCA
BaHKoBCKMX KapT.
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KnueHT nmeet npaso oTkpbITb A0 5 (MATK) JononHntensHbix BaHKoBCKMX kapT (Mpy 3TOM U3 HUX He 6onee 2 (OByx) JononHuTenbHbIX BaHkoBCKNX
KapT Ha ums PebeHka) n o 5 (Matu) JononHuTtenbHbix KpeauTHbIX KapT, BbIMYLLEHHbLIX K 0AHOMY C4YeTy, ecrnv 37O He npoTuBopeyunT Tapudam.
Mopsgok Bbidaum [ononHutenbHbix KapT onpepensetca baHvkom. Bce onepaumu, coseplueHHble no [ononHutensHonm Kapte, cuutatoTtcs
COBEPLUEHHLIMU caMuM KnneHToMm.

6.11. Hactoswmm KnneHt yBegomnsieT baHk o Heobxognmoctu bnokuposkm Kapt (bl) n nopydaet baHky npoussectn Bnokupoeky KapT(bl) B

crnegyoLwmx cnyyasx:

- B Clyyae peanu3auun 3anoxeHHoro KnmeHtom baHky nmyluecTsa;

- B Cllyyae NpoBeAeHns pecTpyKTypusaumm KpeamTHbIX AOrOBOPOB, 3aKtoYeHHbIX Mexay KnnueHtom n baHkowm;

- NpuW HanoXxeHun apecta (M MHbIX OrPaHUYEHUA, NPEAYCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHUIO YNONTHOMOYEHHbIX FOCYAaPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX N1L) Ha AeHexHble cpeacTBa KnuneHta, Haxogswmecsa Ha C4yeTax, K KoTopbiM BbinyweHa KpeguntHas(ble) kapTta(bl), B TOM
Yyucre no OCHoBaHMSAM B cOOTBETCTBUM C M. 3.6 OOLWMX YcnoBuiA;

- npu noctynneHun B bBaHKk wuHdopmauun o BBedeHuM B OTHoweHun KnuveHta npouedyp ©6aHKpoTCTBa, MpegycMaTpuBalolwyx Mo
3aKoHOOAaTEeNbCTBY OrpaHudeHue/npekpallieHve npas KnueHTa no camMoCTOATENbHOMY PacCMopsiKEHWUIO OEHEXHbIMWU CcpeacTBamu u/vnu
0aHKOBCKMMU cYEeTaMMU;

- npv npeabsBneHnn B baHk A4ns MCnonHeHNs NCNOMHUTENbBHBLIX (PacYETHbLIX) AOKYMEHTOB O B3bICKaHUKN AeHEXHbIX cpeAcTB ¢ KnueHTa;

- npv npeabasneHun B baHk ANs MCNONHEHNS UCNONHUTENbHLIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcsa Ha CyeTax,
K KOTOpbIM BbinyLleHa KapTta(bl);

- npu Hanuyun y baHka MHdopMaumMn 0 BEPOATHLIX UK OENCTBUTENBbHBIX MPOTUBO3aKOHHLIX Ornepauusx B CBA3N ¢ KapTon, B TOM Y1cne co
CTOPOHbI TPETLUX NLL;

- npu nony4yeHun baHkom oT KnueHTa yBegomneHus, npegycMoTpeHHoro . 6.8.6 O6wux Ycnosuii;

- npwv nonyyeHun baHkom ot lNMnatexHoi Cuctemel yBegomneHuns ob ytepe KapTbl;

- no ucteyeHun 30 AHen, Ha KoTopble Obina npousBegeHa brokuposBka KapTbl Ha OCHOBaHWM norydeHHoro ot KnuneHTa yBeooMMeHus o
Bnokuposke KapTbl No npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHon briokmposku KapThl;

- npu nony4exHun baHkom ceefeHun o cmepTun KnneHra;

- Mpu nocnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope KnneHtom MNH-koaa;

- npu pacTopeHun [JoroBopa B COOTBETCTBUM C M. 7.7.5 O6LmMX YcnoBun;

- B Cnyvasx, NpeayCcMOTpeHHbIX nu. 2.17 O6wmx Ycnosun;

- B Cny4Yae TeXHW4eCKOW HEeBO3MOXHOCTU AanbHewwero obcnyxusanna KapTbl, B TOM Yncre B CBA3M C NPOBOAUMBIMW MEPONPUATUAMU MO
ontummsauum NoagpasgenexHunn bawka;

- B CNny4ae OTCyTCTBUSA B BaHKke akTyanbHbIX AaHHbLIX O HOMepe MobunbHoro TenedoHa KnmeHTta n/unu agpece anekTpoHHoW noytbl KnueHta,
B TOM Yucne npu Hanumumu y baHka ocHoBaHWA nonaraTh, YTO NpefoCTaBreHHbIN paHee KnueHTom B BaHk HOMep mMobunbHoro TenedoHa
n/vnn agpec aneKTPoHHOWM NoYTbl 6onee He NpuHaanexuT KnueHty;

- B cny4yae obHapyxeHus baHkom KapTbl, 3abbiTon Knnentom B Mogpasaenennn baHka

- HecobnioaeHus KnmeHTom ycnosun yyactus B [Nporpamme nosinbHOCTM (NpumeHumo k Kaptam, yyacteyowmm B Mporpamme nosinbHoOCTH);

- B Cnyvyae npegocTtaeneHns KnmeHToM HenosHon/HeKoppekTHOM MHdopMaumn Ans Uereit NnonyYyeHnst KpeauTHOro npoadykta baHka®?,

6.12. lononHuUTenbHbIe ycrnoeus no Kaptam, BbinyweHHbIM B pamkax Mporpamm nosinbHOCTY.

6.12.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpegocTasneHns KnveHtam npuBmMnernin, BO3HarpaxaeHui ycTaHaBnmBatTCs
npasunamm MporpaMmMbl NOSNBLHOCTH.

6.12.2. HacTosLme fononHuTenNbHbIE YCNOBUSA NMPUMEHSIOTCS B criydae, ecnu KnneHTt aBnseTcsa ydacTHMKoM MporpaMMbl NOSMLHOCTY.
6.12.3. B cnyyae yyactua Knuenta B Mporpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnueHt

nopydaeT BaHky nepegaBaTh B agpec TpeTbero nuua - Bragensua MNMporpaMMbl NOANBHOCTU CREAYIOLLYIO MHDOPMaLWIo:

6.12.3.1. nepcoHanbHble aaHHble KnueHnTta: PO, gata poxaeHus, NoYToBbIN agpec, pabounin, OMaLHUA U MOBWIbHBIN TenedoHbl, agpec
3IEKTPOHHON MOYTHI;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin MNporpammoin NosanbHOCTY;

— otBeTbl KnneHTta Ha Bonpockl MporpaMmbl NOANbLHOCTH, YkasaHHble B 3asBneHunn (AHkete) KnueHnTta, npepoctaBnsiemom (-ov) B bank ans
nony4yeHns ko-bpengunHroson Kapthi;

—  unHdopmauuio o xenaHum KnneHrta nonyyats MHdopmaumio o MNporpamme nosinsHocTy B hopme CMC-coobLLeHniA u 3NeKTPOHHBLIX MOYTOBBLIX
Ccoo0LLEeHNI;

—  npvcBauBaemblii B paMkax [porpammbl nosnbHOCTU HOMep Ko-OpeHauHroBow KapTel;

—  MpoYyto MHOPMaLIMIO B COOTBETCTBUM C ycnosuamu MNporpaMmmbl NOAALHOCTY;

6.12.3.2. nHdopmauuo 06 Onepauusx no Ko-6peHauHroso Kapte npu onnate toBapos (pabort, ycnyr).

6.12.4. Onsa uenen npumeHenns n. 6.12.3.2 O6wux Ycnoeuii onnaTor ToBapoB (paboT, ycrnyr) NpM3HaeTCs Takke COBEPLUEHME MnaTexen ¢
ncrnons3oBaHneM YctponcteB baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuum, onepauuu MNMepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMUYHbIX AeHEeXHbIX CpeaCcTB (B Kaccax TOProBO-CEPBUCHbLIX MPeanpuATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX 6aHKOB), KOMUCCUU, NPESYCMOTPEHHbIE AN TaKMX onepauui, NepeBoaoB U CHATUN.

6.12.5.  Ycnosusa yyactus KnueHta B lNporpaMme nosnbHOCTV ny6nvkytoTcs Ha caite MporpaMmmbl NOSANLHOCTY, afpec KOTOPOi ykasbiBaeTcs
B COOTBETCTBYlOLLEM pa3fene Ha Caiite BaHka.

7. I'Iop;l,qox npegocTaBsieHNA U noralleHus er,D,VITOB AnA pac4yeToB no Onepal.me no er,qMTHOI?I KapTe

7.1. NpepoctaBneHue KpegutoB

7.1.1. Bce TepMuHbI U onpeaeneHus, ykasaHHble B MIHAMBMAOYyarbHbIX YCNOBUAX C 3arnaBHoi BykBebl, onpedeneHsl B O6LLMX YCNOBUSX, €CNn MHoe
He ykasaHo B MIHAMBMOYyanbHbIX YCIOBUSX.

7.1.2.TNocne paccMOTpeHust KoMNneKkTa AoKYyMEHTOB 3aeMiiuka (Bkntoyas 3asiBnieHne Ha Bbinyck KpeanTHow kapTel/ AHKeTy/HamBMAayanbHble
ycrnoBwusl), Heobxoaumbix BaHKy Ans npuHATUS pelieHns o 3akniodeHun KpeawTtHoro [oroBopa, onpefensieTcs cooTBeTcTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSAM MNNaTeXecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM No coOCTBEHHOMY YCMOTPEHWUIO U nepecMaTpuMBaeMbiM BpeMsi OT
BpemeHn. Ecnn 3aemwumk, no MHeHuto baHka, yaoBneTBOpseT ero BHYTPeHHUM TpeboBaHusiM, BaHk 3akniovaeT ¢ 3aemwmkom KpeguTHbIn
[Horosop, Npu atom Takke onpegenset aTy Beinucku no KpegutHon kapre.

B cnyyasx HanpaBneHuns npeanoxenus (odepTol) baHka 3aemMwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021)

82 B aTOM criyyae ocyluecTensieTcs Briokuposka Tonbko KpeanTHow kapTbl.
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Ha OCHOBaHWU MMEKLLENCS Y Hero MHopmauum o 3aemLumke, No3BossALWE onpeaenMTb COOTBETCTBUE 3aeMLUMKa BHYTPEHHUM KpUTEPUSIM
nnaTtexecnoco6HocT, npeanaraeT 3aemMiuunky 3aknounte KpeauTtHbln JoroBop/ycTaHoBUTb KpeauTHbIA NMUMUT Ha YCIOBUSIX, YKa3biBAeMbIX B
NHavBuayanbHbIX yCNoBusiX, NpU 3ToM Takke onpeaensieT Jaty Beinucku no KpeauTtHol kapTe.

7.1.3.3aeMLumK BrnpaBe cooblwmTh BaHKy 0 cBoem cornacuu Ha noflyYyeHue KpeauTa Ha YCroBusiX, yYKasaHHbIX B MHOMBMAYanbHbIX YCNoBUSAX, B
TeyeHne ABaguaTtu nNATM paboumx AHewn co OHs ux npegocTaBneHus 3aemwmky bankom. 3aemuimk coobuiaeT baHky o cBoem cornacuv nytem
noanucanua iuauemayansHbIX YCNOBUI U UX Nepeaaydn B baHk.

B cnyuasix HanpaBneHus npeanoxeHus (odepTbl) baHka 3aemiuunky (npymeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwuk BnpaBe cCOOOWNTL O CBOEM COrnacuMu Ha MosflydyeHne KpeauTa Ha YCNoBUSX, YKasaHHbIX B MHOMBUAOYyanbHbIX YCNOBUSIX, B TeYeHue
TpupuaTtu kaneHgapHbiX AHEeN co AHA HanpasneHusa baHkom 3aémwimky npeanoxenus (odepTbl). 3aémuymk coobLaeT o CBOEM cornacum nytem
npoBegeHus nepson Onepaumm no KpeantHowm kapre.

7.1.4.KpeouT npepocTaensieTcs B Bantote CyeTa, Mo KOTOPOMY ycTaHOBMEH KpeanTHbIN UMK,

7.1.5. baHk npepocTtaBnser 3aemwumky KpeauT B npegenax ycTtaHoBrneHHoro KpeauTHoro nummuta nocrne nonyyvyeHus baHnkom pacuyeTHoro
OOKYMeHTa, npeabsaBneHHoro k CueTy 3aeMuimka, MNM 3MEeKTPOHHbIX AaHHbIX, nocTynawowmx m3 lnatexHon Cuctembl n Yctponcts baHnka
(yka3aHHble pacyeTHble [OKYMEHTbI U 3MeKTPOHHbIE AaHHbIE B LENsX HAcTosLero Pasgena COBMECTHO UMEHYIOTCS «MNATEXHbIE OOKYMEHTLI»),
ans:

—  MCMOSHEHWS YKa3aHHbIX BbILLE NNaTeXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHKy kKoMMccUmM 3a NX UCMOSNHEHUE;

—  ynnaTtbl NfaTbl 3a y4acTue B NporpamMmme CTpaxoBaHus (€Crn NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B COOTBETCTBUU ¢ Tapudamn baHka.

Mpwn aTom pasmep npegocTtasneHHoro baHkom Kpeauta coctaBnseT pasHuLy Mexay cymmoi cnncaHust no Cyety un MNonoxutensHelM 6anaHcom
no Cuery.

KpeauTt He npedocTaBnseTcs AN Lenen ncnonHeHns (onnatbl) NCMOMHUTENbHbLIX JOKYMEHTOB U pacHeTHbIX AOKYMEHTOB, COCTaBMEHHbIX Ans WX
MCMONHeHWs (onnatsl), NoCTynuBLLIMX B BaHk B OTHOLeHun 3aemLumka.

7.1.6. N3ameHeHne KpeautHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObITb yBenuyeH no ycmotpeHuto baHka. CoseplwenHne Onepauum no KapTe ¢ U3MEHEHHbIM pa3mepoMm
KpeoutHoro numuTa sBNslOTCA cornacueM 3aemiimka ¢ yCTaHOBreHHbIM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacusi ¢
yBenuyeHvem KpegutHoro numuTa 3aemLumk MMeeT npaBo yBeaoMuTb baHk 0 Heo6XxoaMMoCTM yMeHbLueHnst KpeguTtHoro nummTa, o6paTuBLLMCh
B ntoboe lMogpasaenenne baHka (B TOM yucrne, obpaTmBIMCL B KOHTaKTHbIA LIEHTP, OTNpaBuB coobLieHne yepe3 Cuctemy) c 3asiBneHmem ob
yMeHbLUeHn KpeauTtHoro numuTta, nocne yero KpeamTHbIA NMMUT yCTaHaBNUMBAETCS B NpexHeM pasmMepe. [1pn 3TOM CTOPOHbI COrNacununck ¢ Tem,
4YTO nopaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHUst sIBMsSieTCS aapecoBaHHOW BaHky odepTo O BHECEHMM COOTBETCTBYHOLUMX WU3MEHEHWUA B
KpeaunTHbin Joroop. AkuentoM odepTbl OyaeT SBNATLCA UCMOSNIHEHNE AAHHOIO 3asBMNEHUS.

Mocne 3akntoyeHuss KpeauTtHoro [oroBopa 3aemuiMk MMeeT NpaBo 3anpocutb yBenuyeHue KpeauTHOro nummuta MnocpeacTBOM nopayu
COOTBETCTBYIOLLErO MNMCbMEHHOro 3asBrneHus B [logpasgeneHve badka, a Takke [laketa OokymeHTOB (B cryvyae HeobXoauMMOCTM), WIn
nocpenctsom Cucrtemel.

BaHk Ha ocHOBaHWMM aHanu3a npeaocTaBneHHOro 3aeMwukom Naketa JOKYMEHTOB (B TOM YMCIEe HA OCHOBaHWM AaHHbIX, YKa3aHHbIX 3aeMLIMKOM
B TakOM 3asiBIIEHWM) N B Cly4Yae COOTBETCTBUS 3aeMLymka BHYTPEHHUM KPUTEPUSM MNaTEXECNOCOOHOCTU, NPUHMMAET peLLEHNE O BO3MOXHOCTU
yBenuyeHns KpeguTHOro numuTa, 0 YeM yBedomnsieT 3aemilumka no KOHTaKTHOM mHdopmMauun, umetowenca B baHke. Mpu 3TOM CTOPOHbI
COornacunucb ¢ Tem, 4YTo nogaya 3aeMLMKOM YKa3aHHOro 3asiBfieHUs ABNseTcs agpecoBaHHoN baHKy odepTon 0 BHECEHUM COOTBETCTBYHOLLNX
n3meHeHui B KpeautHbii floroBop. AkuentoM odepTbl ByaeT SBNATLCA UCMONHEHNE AAaHHOTO 3asiBNEHUS.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHbLleHne KpegutHoro numuta. Onst aToro 3aemiuuky Heobxoammo:
- obpaTtuTbes B MNMogpasgeneHme baHka ¢ MMCbMEHHbBIM 3asiBNeHMEM Unn

- noaatb 3asBneHune Yyepe3 KoHTakTHbIV LeHTp. 3assneHne 3aemiumka aBnsaeTca agpecoBaHHow baHky odepTton o6 namerHennn KpegntHoro
OoroBopa. AkuenTom ogepTbl OyaeT ABnATLCS n3MeHeHne baHkom KpeauTHoro numuTa.

7.1.6.3. KpeauTHbIi MMMUT MOXeET ObITb YMEHbLUEH/aHHYNMPOBaH Mo YCMOTpeHuto baHka B NoboM U3 HIKeyKasaHHbIX Crly4Yaes:
— B ClyyYae OTCYTCTBMS B TedeHue wectu Mecsues Onepauuii no CueTy, K KOTOpoMy BbinylieHa KpeautHas kapTa;

- B Chny4dae eclm B Te4deHue aencTens er,D,I/ITHOI'O ,D,OFOBOpa 3aemMwuk nepecrtan CcooTBeTCTBOBaTb BHYTPEHHUM KpUTEepuam
nnarexecrnocobHoCcTH, yCTaHaBnMBaeMbIM BaHkom no CBOEMY YCMOTPEHMUIO;

- B cnyyae 3akpbiTus MNogpasgeneHnii baHka B ropoge, B kOTOpoM 6bin 3akntodeH KpeauTtHein Jorosop. HanmeHoBaHme ropoaa, rae 6bin
3akntoyeH KpeanTtHbii [loroBop, MOXHO onpeaenuTs 13 HanBuayanbHbIX YCNOBUNA;

- B Clny4ae HeHaanexawlero ncnofiHeHnaA 3aemLmkom 06s3aTenbCTB Nno erD,I/ITy;

- B Cryyae, ecnv 3HadeHve Mokasatens fONroBON Harpy3ky NpeBbIaeT NATbAECAT NPOLEHTOB.

7.1.6.4. O6o Bcex cnyyasx nameHenuss KpegutHoro numuta baHk yBegomnsiet 3aemiimka nytem HanpasneHnss CMC-coobLueHns Ha KoHTakKTHBbI
Homep MobunbHoro TenedoHa.

7.1.7.MpumeHnmo ana KpeanTtHeix [loroBopos 6e3 noakntoueHns KpeautHom kapTbl K Mporpamme nosinbHOCTY:

ogoBasi KOMUCCUS 3@ OCYLLECTBIIEHNE pacyeToB Mo KpeanTHol kapTe B3MMaeTcs B NepBbI Pabounii AeHb, cneayowmnin 3a 4aTon CnucaHms co
Cyeta cymmbl nepsoit Onepauun no KpeanTHOM kapTe B COOTBETCTBUM C Tapudamun no KpeauTHbIM KapTam, AelCTBYOWMMKY B AaTy CnncaHus
yKka3aHHoOW komuccumn. 3a BTOPOW 1 nocneayroLime roabl KOMMCCUS 3a ocyLLecTBeHne pacyeToB no KpeantHom kapTe BaumaeTcs He no3gHee 10
yucna mMecsiua, crneayloLlero 3a nocregHUM MecsiLeM Kaxkaoro roaa ocyLecTBIeHMs pacyeToB No KpeanTHowm kapTe 3a criefytoLwmin rog pacyeToB
B cooTBeTCTBMU C Tapudammu no KpeantHbIM kapTam, AeACTBYIOWUMN Ha AaTy CNMCaHUS yKadaHHOW KOMUCCUWN, HE3aBUCKMMO OT TOro, Nosib3oBascs
nm 3aemwmk KpegutHowm kapTon B 3TOT nepuog unu Het. B cnyvae nposegeHus nepeon Onepauumn no KpeauTtHow kapTe C MCNonb3oBaHWEM
HononHutensHon KpeauTHOM kapTbl, rogoBas KOMUCCUSI 3a OCYyLLEeCTBMeHWe pacyeToB Mo KpeauTHoOW kapTe B3MMaeTcs eAMHOBPEMEHHO MO
OcHoBHOM 1 [1ononHUTENbHOM KPeaMTHOM KapTe.

Tapudamm MoryT ObiTb YCTaHOBMEHbI MHbIE CPOKM ynnaTbl (CMMCaHWS) KOMUCCUIA, KOTOPbIE MMEKT NMPEUMYLLECTBO HaA MonoxeHusMu OB6Limx
Ycnosuii.

Ecnu 3aemLumk xenaeT oTkasatbCsi OT UCMOMb30BaHWsA KpeanTHON kapTbl B CrieAyoLeM rogy, OH AomkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6nokunposky KpeamTHon kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBui He nosgHee 20 uncna (BKMHOUYUTENBbHO) Mecsua,
npeaLwecTByOLEro Mecsly CnucaHWs KOMMCCUMM 3a OcyluecTBrieHue pacyetoB no KpeguTtHom kapTe. ['ogoBasi komuccust 3a OcCyLlecTBreHue
pacyeToB no KpeanTHOW kapTe B3MMaeTCH 3a KaXabl NOMHbIV U HEMOSHBIN rof,.

7.1.8. MNpumennmo ana KpegutHeix [JoroBopos, 3akntodeHHbIx ¢ 19.12.2016, ¢ nogkntoyeHnem KpeauTtHow kapTbl K [IporpaMmme NnosnbHOCTU:
Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K MNporpamme nosinbHOCTKW, B3uMaeTcs B nNepBbit Pabounin AeHb, cnegyrowmii 3a
Aaton cnucanmsa co Cyeta cymmbl nepsort Onepauun no KpeamTHow kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeantHeiM KapTam, AeNCTBYOLWNMU

49



B OaTy CNMcaHuWsi ykasaHHOM KoMuccun. 3a BTOpPOM M nocregyolme rogbl ykasaHHas KOMmMccus cnucbiBaeTcs He nosgHee 10 uncna mecsua,
cneayloLwero 3a nocneaHMM MecsiLleM Kaxaoro roga ocyLecTBNeHnst NpoueccuHra onepaumin no KpeamtHom kapTe ¢ nogknioveHHon Mporpammon
NOSINBHOCTU 3a CreaylLWniA rog B cooTBeTCTBMM ¢ Tapudamm no KpeantHeiM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3osarncs nu 3aemwuk KpeguTHoOW kapTow B 3TOT nepuog unu HeT. B cnyyae nposegeHusa nepson Onepaumun no
KpeauTHOM kapTe ¢ ncnonb3oBaHuem [ononHutensHon KpeauTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NogkmoYeHHbIM K
[Mporpamme nosinbHOCTW, B3MMaeTcsl eanHoBpeMeHHO no OCHOBHOM 1 [lononHWTENbHOW KpeaMTHOM KapTe.

Tapudamm moryT 6biTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUWA, KOTOpble MMEDT NPeMMyLLecTBO Hag nonoxeHnsamu O6wmnx
Ycnosui.

Ecnu 3aemLumk xenaeT oTka3aTbCsl OT UCMOMNb30BaHWUsA KpeanTHo kapTbl B Crieaytollem rogy, OH AormkeH o6paTntbest B baHk ¢ 3asBneHnem Ha
6nokunposky KpeauTHom kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuin He nosgHee 20 uncna (BKMHOUYUTENBbHO) Mecsua,
npeALecTBYIOWEro MecsiLly CrmcaHus KOMMCCUM 3a NpoLeccuHr onepauuii no Kaptam, nogkntoyeHHbIM k Mporpamme nosinbHocTn. Komnceust 3a
npoueccuHr onepauuii no Kaptam, noaxnoyeHHbIM K MNporpaMmme nosinbHOCTW, B3UMAETCS 3a KaXKAbl NOMHbIA U HEMOSHbLIN roA.

7.1.9.B cnyyae nony4veHuns baHkoM Bo3paxeHuid, npeaycMoTpeHHbIX M. 2.14 O6wmx Ycnosun, baHk npuoctaHasnueaeT obcnyxusaHvne KpegntHon
KapTbl C MOMeHTa nony4eHusi baHkom Takux BO3paxeHui.

7.1.10. KnueHT BNpaBe yCTaHOBUTb NN CHATb 3anpeT Ha Bbinyck KpeantHon kapTel Yepe3 Cuctemy unu Cant baHka, obpaTtmBLUMCE C 3asBNeHneM
B KoHTakTHbIN UueHTp nnu MNMogpasgenenne baxka.

7.1.11. BaHKk B psae cnydvaeB ocyllecTBnseT 3akmoveHne KpeduTHbIX OOroBopoB C KnneHTamu, sBhswolwMMUca coTpydHukamn baHka, B
COOTBETCTBUM C YCMNOBUSIMU KOTOPbIX, BaHk He npegocTaBnseT KnueHtam psg ycnyr nubo npedocTaBnsaeT ux B MHOM NOpsAKe Mo CPaBHEHUIO C
TeMm, Kak 310 npegycmoTtpeHo O6wumn Ycnosusimu n Tapudammn baHka ans Bbinyckaembix KnneHtam tmunos KpeauTHbIX KapT. [aHHble oTnnM4ms
ykasaHbl B iHAMBMAYyanbHbIX ycrosusix. B nepunop gevictena KpeantHeix 4oroBopos baHk M3MeHsieT ycrnoBums 3aknodeHHbIX KpeanTHbIX 4OroBOpoB
1 NpUBOAMT MUX B COOTBETCTBUE C AEWCTBYIOLUMMU ycnoBusamu KpeauTHbIX AOrOBOPOB, yTBepxXaeHHbIX baHkoMm ana tunoB KpeauTHbIX KapT,
nony4eHHbIx Knuentamu, o yem nssewlaet KnneHToB ogHUM 13 cnocoboB, YCTaHOBMEHHbIX M. 2.19 O6wmx Ycnosuin.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTteme Tapudbl no KpeautHbIM KapTam B MapTe, UoHe, ceHTsiope, aekabpe exeroaHo. Mpu BBeaeHUn
HOBbIX KaTeropuit u/mnu TunoB KpeaWTHbIX KapT, OTMeHe kakux-nubo nnaTtexe baHk BnpaBe ycTaHaBnMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYOLWME Tapudbl no KpeanTHbIM kapTam B noboe Bpemsi.

7.3. Hactosiwmm 3aemwmk o06s3yeTcs nonyuntb W noanucaTb YBeAOMIIEHME O MpeBblleHWn [lokasatenss [OONroBOWM  Harpysku,
pa3mMeLleHHoe/npeaocTaBneHHoe baHkom 3aemwmky B Cucteme Paniddpanser Onnann/lMogpasaenennn baHka.

7.4. Hactoswmm BbaHk 06si3yeTca npouvHdgopmupoBaTh 3aeMiuimka O npeBblleHnn [lokasaTens OONrOBOW Harpy3kM Mocrne 3aknioyeHust
KpeauTtHoro goroeopa B criyyasx, NpeaycMOTPEHHbIX 3akoHodaTensCTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMreHus B Cucteme
PaidpdpanseH OnnaiiH, nnbo Bbigaum ero KnmeHty B MNMogpasgeneHnn baHka.

7.5. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.5.1.Mo xenaHunto 3aemwmka KpegnTHas kapTa Ha maTtepuanbHOM HocUTene:

7.5.1.1. mMoxeT ObITb BbldaHa 3aeMLunKy npu nogave um AHkeTbl. B aTom cnydae hamunusa u ums gepxartens kapTel Ha KpeguTHow kapTte
OTCYTCTBYIOT.

AkTuBauusa Kaptbl n €€ ncnosnb3oBaHMe BO3MOXHbI TOMbKO NOCME NPUHATUSA peLleHns Co CTOpOoHbl baHka o npegocTtaeneHmn KpeamtHoro numuta
(npymeHnmo ansa KpeanTHbix [JoroBopos, 3akmnoveHHbix Ao 01.07.2014).

AkTnBauusi KapTbl 1 €€ ucnonb3oBaHWe BO3MOXHbI TOMbKO MOcfe ycTaHoBneHns BaHkom KpeguTHoro numuta 3aemuiuky. YCTaHOBREHWe
KpeanTHOro nMMuTa ocyLLecTBnsSeTCst B COOTBETCTBUM C VIHAMBMAYanbHbIMK YCroBUSiMU (NpuMeHnmo Ans KpeamTHbix [JoroBopoB, 3akioYeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TONbKO Nocre npuHaTus (akuenta) baHkom npeanoxeHus (odepThl) 3aemLumka o 3aknioyeHnm
KpeaunTHoro Jorosopa (npumeHmmo ansa KpeautHbix [JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BbiAaHa 3aemwuky B lNoapasgeneHnn goctasku KapTtel. B aTom cnyyae 3aemuimk o6a3yeTcs NonyyYvuTb M3rOTOBMEHHYHO
KpeanTHyto kapTy B TeYeHne 2 MecsLEeB C MOMEeHTa 3akntoyveHuss KpeautHoro [JoroBopa, a B Criyyae nepeBbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBusi paHee BbinyLeHHon KpeanTHom kapThl (B crnyyae nepeBbinycka KpeanTHON kapTbl HA HOBbLIV CPOK AEWCTBUSA NO uHuumatee baHka) nnm
C MOMeHTa obpalueHns 3aemwimka B MNMogpasgenerHve baHka/ KOHTaKTHBIN LEHTP C 3asBneHneM o nepeBbinycke KpeanwTHoM KapTbl.

7.5.1.3. moxeT ObITb NnepegaHa 3aemLuUmKy nyTemM NoYTOBOro OTMNPaBMEHuUs.

MouToBOE OTNpaBMEHNE OCYLLECTBISIETCA B Npeaenax tepputopumn Po.

KpeauTHasa kapTa MoxXeT 6biTb OTMpaBrieHa TOMbKO Ha adpec )akTUYECKOro NMPOoXMBAaHWUA, 32 UCKIOHYEHWeM criydaeB nepesbinycka KpeguTHoun
KapTbl Mo MHUUMaTMBe 3aemiymka. Mpu nepesbinycke KpeanTHOM KapTbl MO MHMUMaTMBE 3aeMuuuka B kadecTse Aapeca AOCTaBKM MOXeT ObiTb
1CMonb30BaH aApec perncTpaumnu, agpec akTMYeckoro NpoXxnueaHus, pabounii agpec.

BoneunsbasneHne 3aemiumyka o HanpasneHun emy KpeautHoi KapTbl NOYTOBBLIM OTNPaBNEeHMEM MOXET ObiTb NOAAHO 3aEMLUUKOM Yepes:
- KoHTakTHbIV LeHTp. B aTom 3aemwmnk coobuiaeT cotpyaHuky baHka Agpec JocTaBku.
- MNogpaspeneHune banka. B atom cnyyae 3aemwuk ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3a8BNEHUN.

7.5.1.4. mMoxeT ObITb NepeaaHa 3aemLmKy KypbepcKon Criy>0oi.

3a gocTaeky KpeguTHoI KapTbl Kypbepckon cryxoon baHk BaumMaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYOWMMK Tapudamu.

B npepenax Tepputopuun PP Kypbepckasi 4OCTaBKa OCYLLECTBISAETCS Ha yKa3aHHbI 3aeMLiykom ALpec AOCTaBKM Npy YCIOBWUM, YTO Kypbepckast
cnyx6a ocyLLecTBNsSeT AOCTaBKy KOPPECMOHAEHLUMU MO ykazaHHOMY afpecy.

BoneunsbasneHne 3aemMimka o HanpaeneHun emy KpeauTHOM KapTbl KypbepPCKoW Cnyxbom MmoxeT ObiTb NogaHo 3aeMLmnKoM Yepes:

— KOHTaKTHbI LeHTp (NMPMMEHMMO TONbKO B Cryyae nepesbinycka). B atom cnyyae 3aemwuk HasbiBaeT coTpyaHuky baHnka Agpec
pocTaBku. Yepes KOHTaKTHbIV LEeHTp3aeMLmnK MoXeT 0popMUTL 3anpoc Ha JocTaBky KpeanMTHOWM KapThl KypbepCKon crnyx6oii 3a npeaensl
P® npu ycnosum, 4To Kypbepckasi cnyxba ocyliecTBnseT AOCTaBKy KOoppecnoHAeHUun no ykasaHHoMy agpecy. B atom cnyyae Agpec
pocTaskm 3aeMuymk coobiaeT npu obpaieHnn B KOHTaKkTHbIN LEHTP, ¢ obs3aTenbHbIM NpegocTasneHmeM B baHk no aneKTpoHHOM noyTe
C agpeca, npegocTtasrnieHHoro paHee KnneHtom B baHk, Ha ykadaHHbI BaHkoM agpec aneKkTPOHHOW NOYThl CKaH-KOMUWM NOAMUCAHHOIo UM
3asBneHns Ha goctaBky KpeauTHom kapTbl He no3aHee AHA obpalleHns B KOHTaKTHbIN LEHTP.

— [ogpasgeneHne baHka (NpMMeHMMO TOMbKO B Crydyae nepesbinycka). B atom cnyyae 3aemwuk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLEM 3aSBIEHUM.
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— yepe3 Cuctemy (MPYMEHUMO TOMbKO B Clydae NEPBMYHOTO BbiMycka). 3aeMLimMK ykasbiBaeT ALpec OocTaBku B AHKeTe, Mpu 3TOM B
KayecTBe Agpeca AOCTaBKM MOXET BbiTb MCMofb3oBaH oGO agpec npu ycroBuM, YTO Kypbepckas cryx6a oCyLlecTBnsieT 4OCTaBKy
KOPPECMOHAEHLMM NO YkasaHHOMY afpecy. [Mopsaok yaoctoBepeHus AHkeTbl onpegeneH Ycnosusmm JO.

Ecnu 3aemwumk asnsetca gepxartenem lMaketa ycnyr «[MpemunanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpase nogaTe NOCPeaCcTBOM
Cuctembl 3asBneHve Ha poctaeky [ononHuTteneHow KpegwntHow kapTbl [JoBepeHHOMY nuuy (Npy nNepBMYHOM BbiNycke nMBO nepeBbinycke
KpeanTHOM KapTbl) Kypbepckon criyk6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosun, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPpecnoHAeHUMM no AaHHOMy agpecy. 3aeMuuyK NOANuCbIBaeT 3asiBfieHWe Ha aoctaBky [ononHuTtenbHow KpeauTHoOW kapTbl
[loBepeHHOMY nuLly.

7.5.1.5. MoxeT 6bITb NepefaHa 3aeMLUMKy NOCPEACTBOM NocTamara, ycTaHoBrneHHoro B MogpasaeneHun banka®® (npuMeHMMo Tonbko B criyvae
nepesbInycka).

BoneunsbsasneHve 3aemuimka o Bblgave emy KpeautHow kapTel NOCPeACTBOM nocTamaTa MoXeT ObiTb nogaHo 3aeMuwmnkom yepe3 KoHTaKTHbIN
ueHTp. NMpu BoIGope 3aemMwmkom gaHHoro cnocoba Belgayn KpegntHom kapTel BaHk HanpaBnseT 3aeMLmKy Ko A51S OTKPbITUA S4enku noctamaTa
Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa 3aemiumka. Cpok OeicTBUSA Koda ANs OTKPbITUSA SYENKM noctamaTa coctaBnsaeT 5 pabounx gHewn ¢
MOMEHTa ero HanpasneHust 3aemMLuky.

7.5.1.6. MoxeT GbITb NepedaHa 3aeMLUMKy MocpeAcTBOM AoCTaBku B MyHKT Bblaaun®® (MpUMeHMMO TOMbKO K AocTaBke [OMonHUTENbHOM
KpeouTtHOM kapTbl, He cogepXallen ykaszaHus camunuu n umeHun gepxarens Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHUyeHusi/otTkasatb B
npegocTaBneHun ycnyrn no gocraske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bblgaun 6e3 o6bscHeHWs npuymH. BoneusbssneHue
3aemMLUmKa 0 gocTaeke emy [JlononHuTtensHon KpeamTHoi kapTel B [yHKTbI Bbigaum® moxeT 6biTh nogaHo 3aeMLIMkoM Yepes Cuctemy mnm Yepes
KoHTakTHbI LleHTp. OononHutenbHas KpeauTtHasi kapta goctaBnsietca B [MyHKT Bbligayn B 3anevaTaHHOM koHBepTe. HasHauvenue MNH-kopa
OononHutensHon KpeauTHOM kapTbl MPOM3BOAMTCHA OTAENbHO 3aeMLMKOM B nopsake, npedycMoTpeHHom B n. 1.5 O6wmx Ycnosui. Ons
nonyyeHusl KoHBepTa ¢ JononHuTenbHoi KpeanTHoi kapTon 3aemLumky HeoGX0AUMO COOGLUMTL COTPYAHUKY MMyHKTa BblAaum nonyyeHHbld koase
nnbo BBECTU €ro Ha aKkpaHe nocrtamara AN OTKPbITUS A4Yenkn. 3aeMLumk o6a3yeTcsa nonyyYnTb koHBepT ¢ [JononHutensHon KpeantHown kapTon B
TeueHne 7 (cemu) KaneHOapHblX OHEN C AaTbl nomydeHus koga. JononHuTenbHast KpegutHast kapta cuuMTaeTcsl nonyyvyeHHou 3aeMLiykoMm B
nopsiake, NpeayCMOTPEHHOM B M. 7.5.6. O6LmMx YcnoBuii.

Ecnu B BblLLeyka3aHHbIN Cpok 3aeMLumk He obpaTuncs B [NyHKT Bbli4auum, TO KOHBePT ¢ JononHutensHon KpeamMTHOM kapTon NOANEXUT BO3BPaTy B
BaHk, a 3aemwuk HacTosAwmm nopyyvaeT baHky npoussecTn Bnokmposky [JononHutensHon KpeamTHOM kapThl U ee yHUYTOXeHne. Komucens 3a
poctaeky [lononHutensHon KpeantHown kapThl B [MyHKT Bblgaum ynnaymeaeTca 3aeMLmnKOM B COOTBETCTBUU C AeNCTBYOWMMMN Tapudamm baHka.

7.5.1.7. B cnyyasix npegnoxexus (ocdeptbl) baHka 3aemwumky (npyumenumo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuopg ¢ 16.04.2021)
KpeountHaa kapTta, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaetcst 3aeMumky Ha pyku. Takas KpeguTHas kapTa cuuTaetcs
norny4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemimkom npeanoxeHuns (odeptbl) BaHka o 3aknoveHun KpegutHoro [lorosopa u
AktuBauum KapTbl.

7.5.2.3aemMwmK BnpaBe n3MeHWUTb cnocob nonyvenns OcHoBHOM KpeauTHOW KapTbl HA MaTepuanbHOM HocuTene, Ans 9Toro eMy HeobxoauMo
06paTnTbLCS C COOTBETCTBYIOLLMM 3asiBneHnem B MNogpasgenerHve baHka unmn B KOHTaKTHbIA LEHTP.

7.5.3.To ncreyeHun cpoka xpaHernus KpeauTHon KapTbl Ha MatepunanbHOM HocuTene B lNogpasgenernun badka, ykasaHHoro B n.7.5.1.2, unu B
cnyyae ecnu Takas KpegutHasi kapta He Obina nonyyeHa 3aemLumkom npu Belbope cnocoboB AOCTaBKM, ykasdaHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5 1
Obina Bo3BpawleHa B baHk, baHk yHu4YTOXaeT HeBocTpeboBaHHy0 KpeamTHyto kapTy Ha maTtepuanbHOM HOcUTene, Npu 3TOM:

— B Cly4ae NepBUYHOroO BbiMycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemiumk nopyyvaeT baHky 3akpbiTb CYET, OTKPbITbIN
B cooTBeTCTBUM C KpeauTHbIM [JoroBopom.

— B Cny4ae nepesbinycka - 3aeMLuky Heobxoanmo obpaTntbes B baHk ¢ 3asBneHnem Ha 6rokMpoBKy KpeantHowm kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwux Ycnosuir. Mpu HenpegocTaBneHnn B baHk 3asBneHns CyeT MOXET ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 Obwmx Ycnosui.

7.5.4.BaHk npegocTaBnseT 3aeMLUnKy PEKBM3UTBI BbiMyLLueHHOW KpeanuTHol kapTel 63 matepuanbHoro Hocutenst B MoGunbHOM NpunoxeHuu
ParidppanseHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENSA CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTa MOSABEHNS €€ PEKBU3UTOB B
MoGu1nbLHOM NPUMOXEHWM (3@ UCKMKOYEHNEM CIy4aeB, NPeAyCMOTPEHHbIX N. 7.5.5 O0wux Ycnosui).

7.5.5.B cnyyaax npegnoxeHus (odepTol) baHka 3aemuwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwop ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTeNs cYMTaeTCs nonyvyeHHon 3aeMLUMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWnKoM NpeasioxkeHns
(odhbepTbl) BaHka o 3akntodeHnn KpeagutHoro [oroBopa/yctaHoBneHun KpeaMTHOro nummnTa nyTeM COBEPLUEHNSI NepBOK onepauumn (AKTuBaumm).

7.5.6.Ucnonb3oBaHne KpeautHol kapTel HA MaTepuansHOM HocuTene u KpeamTHow kapTbl 6e3 MaTepranbHOro HOCMTENS B CryYasx NpeasioxkeHus
(odhbepTbl) BaHka 3aemwmky (npumMeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog, ¢ 16.04.2021) BO3MOXHO TOMbKO nocre AKTUBaumu
KapTbl. MNpu poctaBke KpeguTtHom KapTbl HA MaTepuanbHOM HocuTene cnocobamu, ykasaHHbiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpeantHas
kapTa/[lononHuTenbHas KpeamMTHas KapTa cuMTaeTcsi nonyyeHHon 3aemuimkom / [loBepeHHbIM NMUoM (MPUMEHMMO A1 CryYaeB, koraa AocTaBka
HononHutensHon KpeanTHOM kapThbl ocylecTnseTcs [loBepeHHOMY nuLly) ¢ MOMeHTa eé AKTUBaLuuu.

7.6. YcnoBus nepeBbinycka KpeauTHbIx KapT

7.6.1. NepeBbinyck KpeauTHbix kapT 6e3 matepuanbHOro HOCUTENS He OCYLLECTBRSIETCS, 3a MCKMoYeHneM KpeauTHbIX kapT, BbIMyLLEHHbIX B
pamkax npegnoxeHus (odeptbl) baHka 3aemwmky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIX KapT 6e3 maTtepuarnbHOro HOCUTEeNs, BbiMyLLEHHbLIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwog ¢ 16.04.2021) ocyuwiecTBnseTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2.MNpu nepesbinycke KpeantHom kapTel npuceansaeTcsa HoBbIM [MH-kof, KoTopbii 3aeMLmK MMeeT NPaBo CMEHWUTL B COOTBETCTBMM C M. 1.99
O6LWKxX YcrnoBun.

7.6.3. baHk BrpaBe Nno CBoOeMy YCMOTPeHMWto 3a6raroBpemMeHHo [0 UCTEeYEeHUs CpoKa AencTBUA KpeauTHo KapTbl aBTOMAaTUYECKM NepeBblnyCTUTL
KpeautHyto kapTy Ha KpeOuTHY0 KapTy TOro e Tuna C HOBbIM CPOKOM AEMCTBYUS, €CrN CPOoK AencTeus KpeamTHo KapTbl He Bbin NposioHrMpoBaH

83 Ycnyra okasbiBaeTcsi B oTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnsaowmx AaHHy0 yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHnn barka unv B KOHTakTHOM LiEHTpe.

84 Yenyra He npegocTaenseTca KnueHtam kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe o6cnyxuBaHue), a Take KnmeHTtam, npoLeawmm naeHTuhukaLmo
¢ nomoulbto ECUA n EBC.

85 Ycnyra npegocTaBnseTca ¢ MOMEHTa TeXHUYECKO peannaaLni.

86 Kon Hanpasnsetcsa MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnveHT.
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B nopsiake, yCTaHOBMEHHOM N. 7.6.4 O6wunx Ycnosui.

B ykazaHHOM cnyyae nepesbinylleHHas KpeanTHasa kapTa Ha matepyarnbHOM HocuTerne AOCTaBAsieTCs nyTeM NOYTOBOrO OTNpaBneHms no agpecy
(baKTUYECKOro MpPOoXMBaHUs, ykasaHHoMy 3aemwkoM B AHkeTe®’. B cryyae HEBO3MOXHOCTM HA MOMEHT aBTOMAaTUYECKOro nepeBbinycka
KpeouTHomn kapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHbI BaHka ucnonHnTe 06a3aTensLCTBO MO nepefaye AaHHow KpeawTHow KapTel nyTem
noytosoro otnpasneHuns, KpeautHasa kapta 6yaet goctasneHa B [NogpasgeneHve barka. O6 aBTomaTnyeckom nepesbinycke KpeamTHON KapThbl
no nHunumatuee baHka n, ecnu npumeHumo, o MNMogpasaeneHun baHka, B koTopoe OyaeT aoctasneHa KpegutHas kapTta, 3aemwumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobiueHns Ha KoHTakTHbI Homep MobunbHOro TenedoHa KnveHra.

7.6.4.BaHk BnpaBe No CBOeMy peLUeHo NPOSIoHIMPOoBaTL CPOK AencTans KpeanuTHbIX KapT Ha MaTepuansHoMm Hocutene®®, O nepuoae, Ha KOTopbIit
NPONOHIMpPoBaH cpok AencTeusa KpeauTHelx kapT, baHk nHcopmupyeTt KnueHTa B nopsigke, npeaycmMoTpeHHoM B n1.2.15 O6wux Ycnosun. Jencreue
nonoxeHunn OBLUMX YCNOBWIA, KacaloLMXCs aBTOMaTUYECKOro nepesbinycka KpeauTHbIX KapT, NPpUOCTaHaBMMBaETCA B OTHOLWEHUM KpeauTHbIX
KapT, CPOK AeCTBMSA KOTOPbIX Obln NPONOHIMPOBaH, Ha NEPUOA Takon NPOSOHraumMmn 1 BO30OHOBSETCA Nocne ero 3asepLieHns. [Npu nponoHraumm
cpoka aevicteua KpeauTHbIX kapT Ha matepuanbHom HocuTene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs NMPOSIOHTUPYIOTCA B TOM e
nopsigke 6e3 gononHUTensHoro ysegomnernns KnuenTa.

7.6.5. B cnyyae npekpalieHns baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cooTBeTcTByloLWero Tuna baHk octaensieT 3a cobol npaso
nepesbINycTUTL 3aeMLmKy KpeanTHyto kKapTy MHOro Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeautHeix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM cryyae He nosgHee, Y4eM 3a 3 Mecsua 40 OKOHYaHWs cpoka AenCTBuA
KpeanTtHom kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIX M. 2.15 O6wux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHuy tuna KpeamTtHowm
kapTbl. [loBeageHne ykazaHHON MHpopMmaLmm 0 cBeaAeHNst 3aeMLyuka aBnsieTca agpecoBaHHon 3aemMiwuky odepton baHka 06 n3ameHeHun ycrnosumn
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AOBeAeHUs MHopmaumm o nepesbinycke KpeauTHON KapTbl HA MHOW TvM B
BaHk He nocTynAT Bo3paxeHus 3aemLumka, TO Takoe MondaHue 3aeMuimka ABnsieTcs akuentoMm 3aemuimkom odepTbl BaHka 1 no ncreveHun
yka3zaHHoro cpoka KpeanTtHeii [JoroBop cuMTaeTcs U3MeHEeHHbIM Mo cornalleHuo CTopoH. MNMonyyeHne baHkoM B ykasaHHble B HACcTOALLEM NyHKTe
CpOKM BO3paxeHU 3aeMLumKa OTHocuTenbHo odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLmMKoM Kak 3asiBneHne 3aemLumka O pacTOPXeHUN
KpeaunTHoro [JoroBopa nocne okKoH4YaHUs cpoka AencTeus aencteytowen KpeauTHon KapTbl, €Crn nHoe He ycTtaHoBneHo O6Lwmmmn Ycnosusamu.

7.6.6. MNepeBbinyck KpeauTHbIx KapT Ha MatepuanbHOM HocuTene u KpeauTHbix kapT 6e3 maTtepuarnbHOro HOCUTENS, BbiMyLUEHHbIX B pamkax
npegnoxexus (odpeptbl) baHka 3aemiuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no uuuuymatmee 3aemwuka. 3aemMwumk BrnpaBe obpaTutbest nuyHo B lMogpaspeneHne badka nubo B KOHTaKTHBLIA LEHTP C 3asiBNieHMEM O
nepeBbinycke KpeanTtHow kapThl:

7.6.6.1. Ha KpeouTHyto KapTy TOro xe Tuna C NpPeXHUM CPOKOM OeWCTBMSA (eCrnM A0 OKOHYaHUs cpoka AercTBus KpeauTHOW kapTbl
ocTarnock 6onee 6-TM MecsaUEeB) UK C HOBbIM CPOKOM AEeNCTBMSA (€Cnn A0 OKOHYaHWsi cpoka AenctBusa KpegutHonm kapTbl ocTanochk He bonee
6-Tn mecsueB);

7.6.6.2. Ha KpeOuTHyto KapTy MHOro TUna ¢ HOBLIM CPOKOM AeNcTBUs. B aTom crnyyae 3asBneHve 3aemMiimka ABNsSeTcs agpecoBaHHOM
BaHky odepTon 0 BHeceHun nameHeHun B KpegutHeii [lorosop. Akuentom baHka odepThl siBnseTca nepesbinyck KpeantHow kapThl. B cnyvae
ecnu KnueHT siBnseTca aepxatenem MNaketa ycnyr «MNpemuansHbiny/ «MpeMmuanbHbi 5» /«Mpemuym OupekT», OH BnNpaBe nogaTb 3asBeHne
0 nepeBbinycke KpeamTHon kapTbl Ha KpeauTHyo KapTy MHOro TUna ¢ HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpeaouTtHyto kapTy, BbidaBaemyto 3aeMLuyKy B AeHb ero obpalleHus B MNogpasgeneHve baHka ¢ 3asBneHneM o nepeBblinycke
KpeauTHOM KapTbl.

7.6.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT COOTBETCTBYOLLEro Tuna baHk BnpaBe He UCMONHUTL 3asiBreHne
3aemwmka o nepesbinycke KpeantHom kapThbl.

7.6.8. Obpaltascb ¢ 3asBneHnem o nepesbinycke KpeautHow KapTel B cootBeTcTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppasgenenve poctaBkn KapTtel (MpumeHmMo ans OcHOBHbIX U [ononHutenbHbIX KpeantHbix kapT) nnm cnocob Belgadm OcHoBHon KpeauTHom
KapThbl.

7.6.9. [lMepesbinyck JononHutensHon KpeantHon kapThl Ha M [JoBepeHHOro n1ua BO3MOXEH Npu ycrnosun Hannynst B baHke [loBepeHHOCTM Ha
coBepLueHune onepauuii no CueTy, K KOTOPOMY BbinyckaeTcs [lononHntensHas KpeanTHas kapTa, CpoOK AeACTBUSA KOTOPOW paBeH UNn NpesblllaeT
CpOK AencTBUs nepesbinyckaemon [lononHuTtensHon KpeantHown KapTebl.

7.6.10. Mo 3asaBneHuto 3aemMLumka, nepegaHHomMy B KOHTaKTHbIN LIEHTP, HE OCYLLECTBISETCS nepeBbinyck KpeanTHOM KapTbl, CBA3aHHbLIN CO CMEHON
BantoTbl CuyeTa, pesugeHTcTBa 3aemiwmka unu permoHa lMNogpasgeneHusi, B kotopoM 3aemuuuky 6bin oTkpblT CueT. MNMogada 3asBreHus Ha
nepesbinyck KpeamTHom kapTbl B CBA3M €O cMeHon ®UO 3aemiymka Yepe3 KOHTaKTHBIV LIEHTP OCYLLECTBNSAETCS TOMBbKO Nocne npeaocTaBneHunst
3aemwmkom B BaHKk akTyanbHOro 4OKYMeHTa, yAOCTOBEPSOLErO ero MIMYHOCTb.

7.6.11. Mepesbinyck KpeauTHOM kapTbl OCYLIECTBAETCS npu Hanuumu JocTynHoro 6anaHca B pa3mepe KOMUCCUM 3a mepeBbinyck KpeauTHol
KapTbl (€CNN MPUMEHKMO), YCTAHOBMNEHHOW B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kapTam, AeUCTBYIOLWMMU Ha AaTy nepeBbinycka.

7.6.12. Mpu nameHeHun tmna KpeaunTtHo kapTbl unun npu nepesbinycke KpeantHon kapTbl Ha KpeauTHyto kapTy, BbldaBaemyto 3aeMLLMKY B AeHb
ero obpallenus B NogpasgeneHne baHka ¢ 3asBneHnemM o nepesbinycke KpeanTHow kapThl, BaHk ocyliecTBnseT Bnokmposky paHee BbiNyLLEHHbIX
K CueTty JononHutenbHbix KpeanTHbIX KapT (Mpy X Hanu4mm).

7.6.13. Mpu nameHeHUn Tuna KpeauTHOW KapTbl, HauYMHas C AaTbl Nepesbinycka, HayucreHue MPOLEHTOB Ha CyMMY OCHOBHOrO fonra,
BO3HMKLLIETO C AAaThbl NepeBbInycKka, OCYLLECTBMAETCS MO NPOLEHTHON CTaBKe, AENCTBYIOLLEN AN AaHHOMo Tuna KpeauTHoi KapTbl.
7.6.14. Mpu nameHeHnn Tuna KpeauTHOM KapTbl MM Npu nepesbinycke KpeanTHoi kapTbl Ha KpeauTHyo KapTy, BbiaaBaeMyto 3aeMLUyKY B

AeHb ero obpalleHus B MogpasgeneHne baHka ¢ 3asiBNeHnem o nepeBbinycke, KOMUCCHS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 O6wwmx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cneayowmin 3a aaton cnucannst co CyeTta cymmbl NepBon (HaumHasi ¢ aathbl nepesbinycka) Onepaumm no
KpeanTHol kapTe B cooTBeTcTBUM C Tapudamu no KpeanTHbIM kapTam, AeNCTBYOWMMA B AaTy CNUCaHWA yKasaHHOW Komuccun. 3a BTOpPOW n
nocneaylLLme rogbl (Ha4UMHas ¢ AaTbl NepeBbINyCcKa) KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 nmm 7.1.8 O6wmx YcnoBuin cnuceiBaeTcsl He No3aHee
10 uncna mecsua, cneaylowero 3a NocnefHNM MecsiLieM KaXaoro roga ocyLecTBIIeHWs pacyeTos/ npoueccuHra onepaumi no KpeantHon kapte
3a crnedyoLwmin rog pacyeToB/NpoLEecCHHra onepauuini B cootseTcTBum ¢ Tapudamu no KpeanTHbeIM KapTam, AEACTBYIOWMMW Ha AaTy cnnucaHus
yKasaHHOW KOMUCCUU, HE3aBNCMMO OT TOrO, Nonb3oBancs Ny 3aemMwmk KpeamTHOM kapTon B 9TOT Nepuog Uin Her.

7.7. Ycnous o6cnyxmBaHua KpeautHbIx kKapT

7.7.1.B uensax obecneveHns ucnonHeHns obsizatenscTe 3aemMiimka baHk BnpaBe yaepxumBaTh Haxogswmecs Ha Cuete AeHeXHble cpeacTBa, He
ncnonHate PacnopspkeHus 3aemwumka B TeyeHue 40 kaneHgapHbiX OHEN (CPOK MCMONHeHWs 3asBreHns Ha 6nokuposky KpeOuTHOM kapTbl v
3akpblTne CueTa), cuntas Cc gatbl Nogadn 3asBneHns Ha 6nokuposky KpeautHom kapThbl 1 3akpbiTnes CyeTa, K koTopoMy BbinyleHa KpegutHas
KapTa, UM OKOHYaHUA ee cpoka AeNCTBUS, 1 UCMONb30BaThb 3TU CPpeAcTBa AN 3a4eTa NPy OKOHYaTENMbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.0ns BnokvpoBkn KpeauTHOWM KapTbl U 3akpbiTusi CueTa, K KoTopoMy BoinylieHa KpeauTtHas kapTta, 3aeMLuyky HeoGXoauMO obpaTuThCs C

87 MNpu nepegaye OcHosHOM KpeanTHoi KapTel nyTeM NoyTOBOro OTNpaBIieHWs ykasaHHas kapTa Hanpaensetcs BaHkoM B HeaKTUBMPOBAHHOM BUAE W He ABMsieTcs
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
88 BaHKOM OCyLLEeCTBeHa NPONoHraLms Bcex KpeanTHbIX kapT Ha MaTepuanbHOM HocUTene, CPOK AEMCTBUS KOTOPLIX 3aKkaHYMBaeTcsl, HaunHas ¢ 01 mapTa 2022 roga.

52



COOTBETCTBYIOLLMM 3asaBfeHnem nocpeactsom Cuctembl, nuyHo B lMogpasgenerHve baHvka unu B KoHTakTHbIM UeHTp. BaHk He nmpuHUMaeT K
WCMONHEHWIO 3asiBNEHNE Ha 6noknpoBky KpeamTHOM kapThl 1 3akpbiTve CyeTa 4O MOMEHTA NOMHOro noraweHunst O6Len cyMmMbl 3a40MKEHHOCTH.

7.7.2.1. B TeyeHue 40 kaneHgapHbix aHew 3aeMLUMK BNpaBe aHHYNMpoBaTb 3asiBreHne Ha 6noknposky KpeauTHow kapTbl 1 3akpbiTue Cueta,
nopaxHoe B MNoapasaeneHun baHka nnu Yyepes KoHTakTHbIN LEHTpP, obpaTuBLuMCh B KOHTAKTHBIN LIEHTP.

7.7.2.2. AHHynupoBaHve 3asBrneHust Ha 6nokvpoBky KpeauTHow kapTbl U 3akpbiTue CueTa, nogaHHoro Yepe3 Cuctemy, He gomnyckaetcs. [pu
nogadve 3asiBneHusi Ha GnokvpoBky KpeauTHomn kapTel 1 3akpbiTue CueTa yepe3 CUCTEMY CPOK €ro MUCMOSHEHNST MOXET OblTb cokpalueH Ao 1
KaneHgapHoro AHs.

7.7.3.baHK pJonyckaeT CHATUE HanW4HbIX AEHEeXHbIX CPeAcTB B npedenax AHEBHOTO U MECSYHOro JIMMWUTOB CHATUS HanWYHbIX COrNacHo
OeiCTBYIOWMM Ha AaTy Takoro cHATua Tapudam no KpeautHelm kapTam. [enctBue AHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUYeHO OOHUMM
CcyTKkamu, AerCTBNE MEeCAYHOro JIMMnTa CHATUA HanM4YHbIX OrpaHUYeHo KaneHaapHbIM MecsiLeMm.

7.7.4. 3aemwmk BnpaBe wu3mMeHuTb [aty Bbinuckn no KpeguTHom kapTe, BbiGpaB AaTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuwmk
npegoctasnseT B baHk 3aaBneHune 06 namexHeHun fatel Boinuckn no KpeamTtHom kapTe nocpeactsom CuUCTeMbI.

MameHeHne Odatbl Beinucku no erﬂ,MTHOVI KapTe BO3MOXXHO He Yalle oaHOro pasa B rog npu UCnoJiHeHnn 3aemMwmkom cnegyrowmnx ycnosmh:

L no er,D,VITHOIZ KapTe OTCYTCTBYET NpoCpoYeHHaaA 3a40JKEHHOCTb;

. no KpegutHown kapTe onnadyeH MnHMManbHbIN NnaTex;
e no KpeautHom kapTe OTCYTCTBYIOT HEOMNMAYeHHbIE eXeMecsyHble MraTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpeautHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crucka, npeprioxeHHoro baHkom, siBnsiowiascs
Gnunxanwen nocne okoH4YaHus MnatexHoro nepuoaa, B KOTopoM 3aeMLumk MeHseT [laTty Beinucku no kpegmnTHOM Kapre.

B cnyuyae nameHeHus [atbl BbinUckM Nno KpeautHow kapTe ¢ JIbroTHbIM nepuoaom KpeantoBaHusl, coctasnsowmm 3 (Tpu) MNnaTtexHbIx nepyuoaa,
nonHoe noraweHvne 3agomkeHHocTn Ha [aty Beinvcku no KpeautHow kapTe QOMKHO ObITb NPOU3BEAEHO 4O OKOHYaHMSA nocnegHero MNnaTtexHoro
nepuoga, yCTaHOBMEHHOro A0 U3aMeHeHus [aTbl BbIMUCKM 1 Ha KOTOPbLIN pacnpocTpaHseTcs JIbroTHbIN nepuos KpeanToBaHus.

7.7.5.HacTosawmmM CTOpOHbI MOATBEPXKAAKT, YTO MO 060AHOMY COrfacuio NPULLINN K COrnalleHnto O cneyoLem:

—  Npu OTCYTCTBUM B Te4eHune ogHoro roga Onepauumin®® no CueTy, kK koTopoMmy BbinyLieHa KpeanTHas kapTta B pamkax KpeauTHoro [JoroBopa,
3akno4éHHoro Ao 01.06.2018, a Takke Npu yCroBUM OTCYTCTBUA 3a40MMKeHHOCTN 3aemLumka ykasaHHbIi KpeauTHeli [loroBop cuntaeTcs
pacToprHyTbIM MO COrnaLLeHnto CTOPOH M 3aeMLuUmnk nopyyaeT baHky nepesecTu MNonoxutenebHeIn 6anaHc no CueTy (Mpy HanNMuuK), ecnm
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonen, B goxoapl baHka, nponssectun briokmpoBky KpeanTtHon kapThbl, BbiNyLLIEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, oTKpbIThI BaHkom 3aemMuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CyeTy, Kk KOTOpoMy BbinyleHa KpeautHasi kapTta B pamkax KpegutHoro Jorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX cpeAcTB 3aeMLumka (T.e. AeHeXHbIX CpeaCcTB CBepX ycTaHoBMneHHoro bankom KpegutHoro numuTa), npm
YCrOBMMN OTCYTCTBMSA 3a40/MKEHHOCTM 3aeMLumka yKkasaHHbIn KpeauTHbin [JoroBop cuMtaeTcs pacToprHyThIM MO COrfalleHnio CTOPOH 1
3aemwumk nopyyaet baHky npousBectu Bnokuposky KpeauTHOM KapTbl, BbinyweHHon no KpeauTtHomy [oroBopy, v 3akpbiTb Cuert,
OTKpbIThIN BaHkom 3aemiymky B cooTBeTCTBUM C KpeanTHbiM [loroBopom;

—  npw pactopxeHun [oroBopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHum M. 3 cT. 859 K PP 3aemwwmk nopyyaeT baHky 3akpbiTb CuyeT, K
KOoTOpoMy BbinywieHa KpeanTHas kapTa B pamkax KpeaMTHOro [OOroBopa M Ha KOTOPOM OTCYTCTBYET 3a[0MMKEHHOCTb. [pu 3aTom
KpeouTHbin [OroBOp CYMTaeTCsi pacTOPrHyThbiM MO COrMalleHuto CTOPOH, U 3aemwmk nopydaet BbaHky npoussectn Bnokuposky
KpeauTHoW KapTbl, BbinywweHHon no KpegutHomy [loroBopy;

- npwv npekpaLeHum obasatenscts no KpeamtHomy [lorosopy B pesyrbtaTe npoLeHns gonra 3aeMwmk nopyyaet baHky 3aKpbITb CYeT, K
KOTOpOMY BbinyLeHa KpeautHas kapTa.

7.7.6.3aeMLuk He BripaBe TpeboBaTb MO cyay UCMONHeHNs 06si3aTenscTB BaHka no Beigave KpegnTa.

7.8. HauucneHue NpoLEHTOB 3a NONb30BaHUE KPeAUTHLIMU CPeaACcTBaMU

7.8.1.MpoueHTbl 3a MNonb3oBaHWE KpeaWTHbIMU CpeAcTBaMy HauucnsoTcs B BanoTe KpeawTta, HauvHas ¢ AaTel, crnegywowei 3a [daton
npegoctasnexdus KpeauTa, 4o Aathbl NOSHOMO NOralleHus 3a40MKEHHOCTU BKIOYMTENBHO.

7.8.2.HauncneHne npoueHTOB NMPOM3BOAUTCA €XEOHEBHO 3a (PakTUYECKUN Nepuod MONb30BaHUSA KPeAMTHbIMU CPeAcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTBylWMM Ha aaty npegoctasneHusa Kpeguta (npumenumo anst KpeamTHbix [JoroBopos,
3akntoyeHHbIx Ao 01.07.2014)/ ctaBke, yCTaHOBMNEHHON VHAMBMAYaNbHLIMU YCroBmAMU (NpUMeHnMo anst KpeamTHbix [JoroBopoB, 3aKOYEHHbIX C
01.07.2014), 3a UCKIIOYEHNEM CIy4aeB, yKkasaHHbIX B N.N. 7.6.13, n. 7.10.4 n 7.14 O6wux YcnoBuin. HauncneHHble 3a Nonb3oBaHWE KPeAUTHLIMU
cpefcTBaMu NpoLeHThl yMeHbLuatoT [locTynHbi 6anaHc Ha [aty Beinucku no KpeamTHom kapTe.

7.8.3.I'IpaB|/|na O Ha4yncneHun npoueHTOB 3a MNoJib30BaHWE KpeguTHbIMU cpencTBaMu NPUMEHAKTCA C y4eTOM yCJ'IOBVII7I 0 JlbroTHOM nepuoae
KpeaunTtoBaHunAa, a MUMEeHHO: 3a NnoJib3oBaHue er,D,I/ITOM ana npOBe,qumZ JIbroTHbIX onepau,vll7| B TeyeHue JIbrotHoro nepuoaa KpeauntToBaHUA
NPOUEHTbl He Ha4ducndarTCAa Npu ycrnoBuM NOSHOrNo noraweHuna 3a40mKeHHOCTN Ha JJ,aTy Bbinuckn no er,EMTHOIZ KapTe A0 OKOH4YaHuA
COOTBETCTBYHOLLEro [MnatexHoro nepuoaa. [ns Bo3obHOBNEHUs JIbroTHoro nepunoaa KpeautoBaHUA Heobxoaumo nonHoe noratleHne O6Luen
CyMMbI 3a40JDKEHHOCTU.

Mo onpegeneHHbiM Tunam KpeauTHbiX kapT BaHk yctaHasnuBaeT JIbroTHbIi nepuod kpeauToBaHus Ha 3 (Tpu) lNMnaTexHblX nepuopa B
cooTBeTcTBUM C Tapudamu no KpeamtHeim Kaptam. BaHk BnpaBe BbIGOPOYHO yBEMMUUTL YCTAHOBIEHHbIV JIbrOTHBIN Nepuod kpeamToBaHust Ao 6
(wectn) MnaTexHbix nepuofdoB. baHk yBegomnseT 3aemuyka, B OTHOLWEHMM KOToporo BaHkom npuHATOe Takoe pelueHue, o6 ycrnoBusiX
yBenuyeHus JIbrotHoro nepvoga kpeantosaHusa nytem HanpaeneHms CMC-coobleHnsa Ha KoHTakTHbIn Homep MobunbHoro TenedoHa KnueHTta.

B cny4yae yctaHoBneHuda JlbrotHoro nepunopa KpeantoBaHuA B nopagke, ykasaHHOM Bbllle, NMPOoUEeHTbI 3a NoJfib3oBaHne er,EMTOM ona nposeaeHuA
J1broTHbIX onepaLu/u?l B TeYeHue JIbrotHoro nepuoaa KpeantoBaHUA He Ha4YnCnarTca npyu O4HOBPEMEHHOM BbINONMHEHUN Ccrneayrownx yCJ'IOBI/II;IZ

- CBOeBpeMeHHada onnara MuHMManbHbIX NnaTexen B TeyeHne Bcex MnaTexHbix nepnoaos, Ha KOTOpble pacnpocTpaHAeTCA JIbroTHbIN nepuoa
KpeauToBaHUA;

- nonHoe noraweHve 3agoshkeHHoCcT Ha [JaTy Bbinucku no KpeautHon kapTe [0 OKOHYaHWsi mocriedHero naTtexHoro nepvopa, Ha KoTopsbilii
pacnpocTpaHsieTcst JIbroTHbIN nepuog KpeaMToBaHuS.

B cnyyae HecBoeBpeMeHHoI onnatel MUHUManNbLHOro nnaTexka NpoLeHTbl 3a NONb30BaHWe KpeaWUTHLIMW CPeACTBaMy HAYUCNSKTCS COrMacHo M.
7.8.1 O6wux Ycnosun.

MepBbin JIbroTHBIA NEpUoa KpeaMToBaHus, cocTaensaowmi 3 MnaTtexHbIX nepyuoda, ycTaHaBNMBaeTCs HayMHast ¢ AaTbl nepson Onepauum no

8 [lns paccMaTpuMBaeMoro criydas BO BHMMaHWe He MpUHWMMAIOTCS ofepauuu Mno crucaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonb3y Bawka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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KpenutHol kapTe 3aTeM No Mepe BbINOMHEHWs 3aeMLUMKOM YKa3aHHbIX BbiLLE YCIOBUIA.

BaHk HaumcnsieT n B3uMaeT npoueHTbl (JIbroTHbIM nepuos KpeaUTOBaHUS B 3TOM CryyYae He MpUMEHSIETCS) Ha orepauun (Unu Te ux 4YacTu), B
pe3ynbTaTte KoTopbix o6pa3oBarncs Nepepacxos KpeAMTHOro NMMUTA, Ha4YMHasi co AHs, criefytoulero 3a [daTton npepoctaBsneHuns Kpeguta u oo
AaTbl NonHoro noraweHus MNMepepacxona KPeAMTHOrO NMMUTA BKITIOYUTESNBHO.

7.8.4.BaHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSAKE pasMep NPOLIEHTHOWN CTaBKK, yKasaHHOW B VIHAuBMAyanbHbIX yernosusx. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AManasoHe 3Ha4YeHW MPOLEHTHLIX CTaBOK (ECNM NPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwyka u BbibpaHHoro 3aemimkom B MHaMBMayanbHbix ycnosusx Tapuda n Kateropum 3aemiumka.

7.8.5.baHk yBegomnseT 3aemuimka 06 ycTaHOBNIEHHOM HOBOM pa3Mepe NpoLeHTHOW cTaBky nyTem HanpasneHnss CMC-coobweHuns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npesbllieHns 3aeMLLMKOM yCTaHOBREeHHoro KpeautHoro nuMmuTa (B TOM 4ucne, B pedynbTare crnmcaHusa co cyeta H6aHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX 3TOT lMNepepacxoq KpeantHoro numuta (He Bknoyas nepepacxos KpeautHoro nMMuTa, BOSHUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a nonb3oBaHve KpeauTHbIM numutom), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANSA Takux
onepauuin Tapudamu no KpeauTHbIM KapTam, AENCTBYIOWLMM Ha AaTy Takoro nepepacxoga (nprMeHnmMo ans KpeamTHbix [loroBopoB, 3aKnMi0HeHHbIX
no 01.07.2014)/ WngueupyaneHbeiMy ycnosusamu (npumennmo ans KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNAoTb A0 norawieHust
3TOW CyMMbl B MOpsifke o4epedHOCTM noralleHusi, B CBSI3N C HecobnogeHneM 3aeMLLMKOM YCTaHOBMEHHOrO B cooTBeTcTBMM € M. 1.70 O6wmx
Ycnosui pasmepa KpeauTtHoro numura.

Hactosawwmii nyHkT HenpumeHum ana Onepauumin no KpeautHom kapTe, No KOTOpbIM NOAKIoYeHa ycnyra «Paccpoykay.

7.9. MNoraweHune 3agomkeHHocTn no Kpeaunty

7.9.1.B Tevenwne gencrteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsyHO norawaTb 3a40MmKeHHOCTb (Npy e€ Hanuuun) Ha [aty Beinmcku
no KpeguTtHon kapTe B pasmepe, coctasnstowem MruHuMmanbHbIn nnaTex, He no3gHee nocnegHero AHS U BpeMeHW OKOHYaHUS COOTBETCTBYOLLEro
MnatexHoro nepvoaa, HO He paHee OHS, crniegytoLwero 3a cootTeeTcTBytowen [JaTton Beinuckn no KpeautHon kapTte. MNpu BHeceHun 3aeMLumkom
OEHeXHbIX CpeacTB B pasmepe, npesbiwlawolwemM MuHUManbHbIA nnaTtex, Ho meHee pasmepa OOLen CyMMbl 3aJ0SIKEHHOCTU MO KpeauTy,
OeHexHble cpeacTBa, oCTaBLUMecs nocne noraweHns MuHMManbHOro nnaTexa, HanpasnslTCa Ha norawleHne octasllencs 3agofmKeHHOCTN Ha
Oaty Beinucku no KpeanTtHow kapTe.

7.9.2.BbaHk BrpaBe ycTaHOBUTb BbibpaHHbIM UM KnneHTam MnartexHble kaHuKynbl, HopMaLmio 06 yctaHoBneHun MNnatexHblx KaHUKyn, nepuoge
nx gencteust KnneHT MoxeT y3HaTb 13 Beinucku no KpeautHow kapTe, a Takke B Cucteme.

7.9.3.MuHMManbHbIN NnaTex BknoyaeT B cebsa yacTb 3agomkeHHocT Ha [JaTty Beinucku no KpeamTtHow kapTe:
- 100% cymmbl cyaebHbIx nagepxek baHka no B3biCkaHUIO 3a40HKEHHOCTH,

- 100 % cymmbl npegplaywiero HeonnadeHHoro MuHumanbHoOro nnatexa (BkntovaeT B cebsi Kak CyMMY HeomnnayeHHoro (MpOCPOYEHHOrO)
OCHOBHOTO [0Ira, TaK ¥ CyMMY HeonfavyeHHbIX NPOLEHTOB, BbiCTaBIeHHbIX paHee B Bbinucke no KpegutHoi kapte),

- 100% cymmbl NMepepacxofa KpeantHoro numuTa,
- 100% HauncneHHblx B OT4eTHOM Neproae NpoLEeHTOB,
- 100% HeyCTOMNKM 3a HEMCNOSHEHWNE I HEHaAexXallee UCNofHeHne 06A3aTensCTB NO BO3BpATY 3a40JPKEHHOCTH,

- 4% HeonnayeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKNoYeHeM npeaplayLero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBoO YCTAHOBUTb OTMIMYHOE OT BbiLLEYKAa3aHHOrO MPOLEHTHOE COOTHOLLEHME OCHOBHOro Aomnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
OCHOBHOro fonra. MiHgopMauus o pasmepe MuHMManbHOro nnartexa gosoautcs Ao 3aemuwuka B Boinucke no KpeauTtHow kapte. VameHeHus
NPOLEHTHOrO COOTHOLLEHWNSI OCHOBHOIO J0JIra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBbLIX UMW YBENUYEHWE pa3Mepa CYLLECTBYIOLUMX OEHEXHbBIX
obsa3atenbcTB 3aemwmka no KpegmtHomy [orosopy.

7.9.4.Ecnn O6wasa cymma 3agoimkKeHHOCT no Kpeanty Ha [aty Beinucku no KpeauTHoOM kapTe Tekyllero mMecsia, 3a UCKIoYeHnemM cyaebHbIX
M3OepXeK 1 MHbIX pacxonoB baHka no B3biCKaHMIO 3a40MKEHHOCTU, COCTaBuia CyMMy, MeHbLUYyto Nnbo paBHyto 600 poccuinckum pyonam (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex A0MKEH paBHATLCA 3agomkeHHOCTV Ha daTty Beinucku no KpeamTHow kapTe.

7.9.5.NMpumeHnmo gnsa KpeguTHbix JoroBopoBs, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUM, NpedyCMOTpeHHbIX Tapudamu no
KpeauTHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KoMncecuio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MKEHHOCTU. B cnyyae ecnu cymma, BHECeHHas ang
onnatbl MMHMManbHOro NnaTexa HegocTaTouHa ANsl NOHOM onnaThl 1 pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTtaBnsieT 3a cobon
NpaBo He HAYNCNATb KOMUCCUIO 32 MOHUTOPWHI NPOCPOYEHHON 3a40IKEHHOCTH.

7.9.6.Mpn Heynnate MyUHMManbHOro nnaTexa B CPOKM, YCTaHOBIEHHble N. 7.9.1, BaHk BnpaBe notpeboBaTb HeMeaneHHOro noraweHus ObLwen
CYMMbI 330/KEHHOCTHM MO KpeauTy, a Takke cyaebHbiX n3gepXek 1 UHblX pacxoaoB baHka no B3bICKaHWIO 3a40MMKEHHOCTU (MPY UX HANMYun).

7.9.7.B cnyyae HeQoCTaTOMHOCTM NOCTYNaKLWNX CpeacTB AN NOMHOro noraweHns MuHumansHoro nnatexa nnu ObLwert CyMMbl 3a40KEHHOCTH
(3a mcknYeHMeM HeonnmayveHHbIX exemMecsayHblX nnatexen no ycnyre «Paccpoyka») AeHexHble cpedCcTBa HanpasnslTCA B CHET MoralleHus
O6LLe CyMMbI 3200MKEHHOCTU (MPU e Hanuymnm), CyLLEeCTBYIOLLEN Ha AaTy, NPeaLecTBYOLLYO AaTe noraeHns (BKMIOYUTENbHO) B CReayHOLWEeM
nopsiake:

1) npocpoyeHHbIe MPOLEHTLI 3a Nnonb3oBaHue Kpeamtowm;

2)  npocpo4eHHast CcyMMa OCHOBHOTO [0Ira;

3) HeycTolka B cooTBeTCTBMM C M. 7.11.1 O6LWmMX YCrnoBmin (ecnv NpUMEHNMO);

4)  NpOLEeHTbI, HAYUCNEHHbIe Ha OCHOBHOMN AONr;

5)  3adumkcmpoBaHHbIvi B [laTy Beinnckn no KpeamTHOM kapTe OCHOBHOW A0S,

6) Ccymma OCHOBHOIO Jornra, BO3HMKLAs nocre nocnegHen [atbl Bbinucku no KpeamTHow kapTe;

7)  cynebHble n3gepXkn 1 uHble pacxodbl baHka No B3bICKaHWIO 3a00/MKEHHOCTHU.

7.9.8. B cnyyae ecnu y 3aemumka OTCYTCTBYET (MOMHOCTbLIO MnorawieHa) 3agomkeHHocTb Ha [daty Bbinucku no KpeautHom kapTe, HacToALWmM
Baemwk nopyvaet baHky 6e3 ero oTAenbHOro 3asBNeHUs HampaBNsATh BCe AeHeXHble cpeAcTBa, noctynawowme B nepuog ¢ Hatel Beinucku no
KpeouTHOM KapTe Tekyllero mecsiua BKMYMTENbHO A0 AaThl, npeawectsyiowen Oate Boinuckn no KpeguTHom kapTe cnepgytowero mecsua
BKIMIOYUTESNBHO, NMPY BO3HMKHOBEHUN nocne OTYeTHOro nepuoaa y 3aemiumka:

1) OCHOBHOrO Jonra (3a UCKMOYEHMEM HeoMmnayveHHbIX EXEMeCAYHbIX NnaTexen no ycrnyre «Paccpoykar), Bkroyas OCHOBHOW JOMr Mo
Onepaumu no KpeautHoii kapTe, MOAKMIOYEHHON K ycryre «Paccpoykay, npy oTMeHe ycnyrm «Paccpoydkay B BbllleyKasaHHbI NEPUOA;

2) 3a0JDKEHHOCTU NO npoueHTamM, Ha4ucCneHHbIM B nepuoa noJjib3oBaHUA ycnyr017| «Paccpoqka», npn OTMEeHe ycnyru «Paccpqua» B
BbILLleyKa3aHHbIl7I nepuoa B cHeT noralueHuda Takoun 3aJ0/MKEHHOCTM B o4yepenHocTw, yCTaHOBJ’IeHHOVI HaCTOALLMM NYHKTOM.

7.9.9.[1ns1 o6ecneveHns cBoeBpeEMEHHbBIX pacyeToB no Kpeauty 3aemiymk nopyyaet baHky coctaBnsTe PacnopsikeHne 1 ocyLwecTBNSiTL Pa3oBbii
1 (MNn) NEPUOAMYECKMIN NepeBos AeHEXHbIX CPeACTB B ycTaHoBNeHHble Obwmmmn Yenosusmu cpoku co Cueta B cooTBeTcTBum ¢ n. 3.16.2- 3.16.3
O6wmx Ycnoeuii. CnvucaHne fgeHexHblx cpefctB co Cyeta KnuneHTa B ynnarty NpoCcpoYeHHOM 3ag0/mKeHHOCT no KpeguTHOM kapTe BO3MOXKHO,
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Ha4nHaa Cc nepBoro gHA €€ BO3HWKHOBEHWS U A0 AaTbl NoralleHns B NosiHOM oobeme. [onoxeHns HacTosLero NYHKTa ABJAOTCA HeoTbeMmnemom
YacTbko NobbIX 40rosopos GaHKOBCKOrO cyeTa, 3aKIoYEeHHbIX Mexay BaHkom 1 3aemLymkom. l'IpM Hann4nmn I'IpOTMBOpe‘-IVIVI Mexay KaknMm-nm6o
NONOXEHNAMU TaKnX O0roBOPOB U NOJIOXEHNAMU HACTOALLEro NyHKTa, NoyioXXeHna HacToAwero nyHkrTa 6yqu MMETb NPEenMyLLEeCTBEHHYIO cuny.

7.9.10. VHdopmMauumst 0 HanM4um NPOCPOYEHHOI 3a40MmKeHHOCTU No KpeauTHoMy [JoroBopy AocTynHa 3aeMLumMKy CO OHS, Cefytowero 3a AHEM
OKoH4YaHus MnaTexHoro nepuoaa, 6ecnnaTHo:

— B Cucrewme;

— npwv obpaweHum B MNMogpasgenexve baHka;

— npu obpalleHnm B KOHTaKTHbIV LEHTP.
7.9.11. CpepcTBa, ocTaBLUMECs Nocre NofnHoro noraweHns ObLwen cyMmmbl 3a40/MKEHHOCTU MO KpeauTy, yBenuumnaatoT [JocTynHein 6anaHc.
7.9.12. Ha cymmy lNonoxutenbHoro 6anaHca no CyeTy NpoLeHTbl He HAYUCSIOTCA.

7.9.13. 3aemLmnk 0653aH HE NPON3BOAUTL 3a4eT BCTPEUHbIX OAHOPOAHBLIX TPEGOBAHMI B OTHOLLEHWUW Kaknx-NMBo cymm, yrnnaymBaembix UM Baxky
no KpeamTtHomy [oroBopy, v He Npou3BOAWUTb Kakue-nnbo UHble yOAepXaHusi U3 yKkasaHHbIX CYMM, 3a UCKMIOYEHUEM CrlyyYaeB, korga 3aemLumk
06513aH NpoM3BOAUTL Takue YAepXKaHUsi B COOTBETCTBUU ¢ TpeboBaHUAMY OelCTBYOLWEro 3akoHoaaTenbcTBa Poccuiickoin denepauuu.

7.9.14. O6sa3atenbcTBa 3aeMLymka Mo noralleHnto 3ag0fMKEHHOCTH Mo er,quy, npoueHtam, cymmam KOMMUCCUI, a Takke No nobbIM UHBIM
nnarexam CHMUTarTCA UCMONHEeHHbIMWN B ATy CNUCaHUA OeHeXHbIX cpeaCcTB CO Cueta 3aemMuyuka B nonb3dy BaHka B CYET noralueHus yKa3aHHOI7I
3a00JDKeHHOCTN, a B Cly4vyae WUCNOJIHEeHUA YKa3aHHbIX 00a3aTenbCcTB UHBIM Cnocobom — B naty nonydyeHua BaHkoM peHexHbIX cpeacTs,
npegHasHa4YeHHbIX Ana noraeHna yKaBaHHOVI 3a40/MKEHHOCTH, MHBIM CMOCoBoM.

7.9.15. B cniyyae npouleHns baHkom gonra o6sa3atenscTBO 3aeMuivka B COOTBETCTBYIOLLEW YACTWM CHMTAETCA MPEKPaLleHHbIM C MOMEHTa
HanpaBeneHusi baHkoM yBeoOMIEHUst O MPOLLEHUM AOMra B MOpsiAke, yCTaHOBNEHHoM M. 2.15 O6wumx YcnoBuiA, eCnu nHoe He yCTaHOBIIEHO B
BblLLIeyKa3aHHOM YBE4OMITEHNM.

7.9.16. Tlpn Hannuumn y 3aemiumka OUHAHCOBbLIX 3aTpPyaHEHU C BbiNnaTow nnatexen no Kpeauty 3aemMumk MoxeT obpatuTtbesi B baHk ¢

TpeboBaHMeM, WUCNONb3ys 3NEKTPOHHYHO ¢dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring form/. OtBeT no TpeboBaHuio 3aemMiumka baHk HanpaBnseT Ha KOHTakTHbIN HOMep MobunbHoro TenedgoHa Knuenra.

7.10. Yenyra «Paccpouka»

7.10.1. Mo peweHunto baHka no onpegeneHHbiM Onepauuam no KpeamTtHow kapTe 3aeMiuky MmoxeT 6biTb NpeanoxeHa ycnyra «Paccpoukar:

- bBecnpoueHTHasa «Paccpouykay: B Buae yctaHOBNeHUs 6eCnpoLeHTHOro (NMPOLEHTHOM CTaBKW, paBHOM HYMIO) NEPUOAA Ha CPOK, YKa3aHHbIN
B npeanoxexHun baHka no ycnyre «Paccpoyka;

- «Paccpoyka» C HauyMCneHneMm MpPOLIEHTOB MO MOHWKEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHblLUeHUsi pasMepa MPOLEHTHOW CTaBKy,
YCTaHOBIEHHbIV MHAMBMAYaNbHBEIMM YCIIOBUSIMU, Ha CPOK, yka3aHHbIN B NpegnoxeHun BaHka no ycnyre «Paccpoukar.

7.10.2. BaHk HanpaBnsieT 3aeMlmKky npeanoxeHune odopmutb ycnyry «Paccpoyka» B MobunbHom npunoxenun. MpeanoxeHne banka
coaepxunt nHdopmaumio 06 Onepaumsax no KpeamTHon kapTe, K KOTOpbIM NpeanaraeTca NOAKMNYUTL yenyry «Paccpoykay, pasMmepe npoLeHTHON
CTaBKW, CpOKe BHECEHMWS MepBoro nnartexa no Paccpoyke, cpoke noraweHns 3aformMKeHHOCTU, a Takke UHbIe YCroBUS NpedoCcTaBnNeHns ycnyru.
Ycnyra «Paccpoykay» nogkntodaeTcs 3aeMiunky nocrne npuHaTus 3aemiumkoM npeanoxeHust baHka nytem HaxaTtust KHOMKM noaTBepXaeHus B
Mob6unbHom npunoxeHun PanddanseHbaHka.

7.10.3. 3a npepoctaBneHne ycnyrm «Paccpoyka» BaHk B3MMaeT KOMWUCCUIO 3a CHWXEHME MPOLIEHTHOW CTaBku (nnaTty) B pasmepe,
npegycmoTpeHHom Tapudamm no KpeauTHeIM KapTam, B AaTty npegocTtasneHns ycnyrm «Paccpodka». baHk Takke nHdopmupyeT 3aemMiymka o
pasmepe KoMuccuun npu npeanoxeHnn bankom ycnyrn B MobunsHOM npunoxeHun. Kommcens 3a CHUXeHUe NpOLLEHTHOW CTaBKU BKIIlOYaeTCs B
3apomnmkeHHocTb Ha [daTy Beinucku no KpegutHon Kapre.

7.10.4. Mo Onepauuam no KpegnTHoM KapTe, NOAKMHOYEHHBIM K ycryre «Paccpoukay, B nepuoa AeiCTBUS YCryr NPOLEHThI 3@ NOMNb30BaHue
KpeauTHbIMW CPEACTBaMM HauYUCNATCA cornacHo n. 7.10.1 no NOHWXEHHOM NPOLEHTHOW CTaBKe WM He HaYUCNATCS, eChi B NPEeasiokeHum
ycTaHoBneH 6ecnpoLeHTHbIN nepuog.

7.10.5. Onepauun no KpegutHow KapTe, nogkntodeHHble Kk ycnyre «Paccpouka», BxoasaT B O6Lwyto 3agomkeHHocTb no KpeauTHon Kapre,
eXxeMecsYHbIN nnaTtex no ycnyre «Paccpoykay, BknoyaTea B 3agomkeHHocTb Ha [aty Beinvcku no KpeamTtHoi Kapre.

7.10.6. Pa3smep exemecs4HOro nnatexa no ycnyre «Paccpoyka» paccyutbiBaeTcs baHkom no gpopmyne:

- ansa 6ecnpoueHTHo yenyrn «Paccpodkax: MNP = OP/KOMM, rae MNP — MnaTtex no Paccpouke, OP — cymma Onepauun no KpegutHoi
KapTe, K KOTOpoW nogknodeHa ycnyra «Paccpoyka», KOIM — ykazaHHOe B npeanoxeHun 3aemLupKy KommyecTBo NomnHbIX OTYEeTHBIX
nepuoaoB Ans MNOMHOro noraweHus 3agofbkeHHocTM no Onepaumu no KpeauTHOM kapTe, K KOTOPOM MOAKMOYeHa ycnyra
«Paccpoukay.

- ans yenyrn «Paccpoykay» ¢ HauUCrieHeM MPOLIEHTOB MO MOHMKEHHOM NpoLeHTHo cTaeke: NP =OP*MC/(1-(1+MC) *°M) rne OP —
cymma Onepaummn no KpeguTHom kapTe, K KOTOpOW noakntodeHa ycnyra «Paccpoykay; NC — mecavHasi npoueHTHas cTaBka, paBHasi
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemuwuky; KOl — ykazaHHOe B nNpeasiokeHun 3aemMiumky
Konun4yecTBo NonHbix OTYETHBLIX NEPUOAOB AN NOMHOro norawleHns 3agomkeHHocTn no Onepauun no KpegutHom kapTe, K KOTOpOW
noaxntoyveHa ycnyra «Paccpoukay.

7.10.7. bBaHK paccunTbiBaeT pasMmep €XeMeCAYHOro nnarexa npu Kaxaom npegoctasneHumn ycnyrm «Paccpouka». Cymma exemecsiHHOro
nnarexa no ycnyre «Paccpoyka» BknoyaeTca B 3agomkeHHocTb Ha [laty Beinucku no KpeanTtHon KapTe 1 onnaymBaeTca 3aeMwmkom B nopsiake,
npegycmoTpeHHom n. 7.9.1 O6wux Ycnosuii.

MHdopmaLmio 0 pasmepe exXeMecs4Horo nnarexa no ycnyre «Paccpouka» 3aemLuyk MOXeT NomyuunTs:
— B Bbinucke no Kpegutron Kapte®;
— B Mo6GunbHoM npunoxennn®;
—  obpatuBNCh B KOHTaKTHBbIM LIEHTP.

7.10.8. Ecnu 3apomkeHHOCTb Ha Aaty Bbinuckn no KpeguTtHom KapTe onnaveHa MOMHOCTbIO, yCnoBus ycnyrm «Paccpoyka» npoaornkaioT
OeNCcTBOBaTh ANs eXXeMecsyHbIX nnatexen cnegyowmx OTYETHbIX NEPUOLOB.

7.10.9. Ecnu 3agomkeHHOCTb Ha aaTy Bbinucku no KpeautHoi Kapte onnadeHa MuHMMarbHbIM NAaTexoM, ycroBusi yenyru «Paccpoyka »
npoaosKalT AeUCTBOBATh AN eXeMecsuHblX nnaTtexei crnegytowmx OTYETHbIX NEPUOAOB C YYETOM CREAyloLWEro: HeomnnadyeHHas 4YacTb
eXXeMeCSYHOro nnartexa Tekylero OTY4eTHOro Nepuoaa BKMOYaEeTCs B CYyMMY OCHOBHOTO 011ra, Ha KOTopyto BaHk HauncnsieT NnpoLeHTh! B Nopsiake,
npefycMOTpeHHoM M. 7.8. Ycnyra «Paccpoyka» MOXeT BbiTb OTKIIOUEHA No MHuumaTvee baHka.

9 Ycnyra npeocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
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7.10.10. 3aemMwwuk BNpaBe OTMEHUTb ycnyry «Paccpodka» B OTHoWweHUn coseplueHHon Onepauuun no KpeauTHon Kapte, B TOM yucne ans
Lenen AOCPOYHOrO MoralleHVs/4acTUYHOro MoralleHusl 3afoimKeHHOCTU no Tako Onepauuu. [Ina atoro cregyeT nofaTb COOTBETCTBYHOLLEE
3aaBneHne B KOHTakTHbIN LeHTp', nnbo B Cucteme®?.

[Mocne ucnonHeHus 3asBneHns:

— Ha HeOoMmayYyeHHyl 4acTb CyMMbl OCHOBHOFO Jofra TakoW 3a[OfMKEHHOCTM C AaTbl WUCMOMHEHWUSI 3asiBNieHuss 06 oTMeHe Paccpouku
(BKMIOYMTENBHO) NPOJOMKAT HAYUCNSATHCA NPOLIEHThI NO CTaBKe, YCTaHOBNEHHON Ans JIbroTHbIX onepauuii, 1 B nopsigke, npegycMoTpeHHOM
n. 7.8 O6wmx Ycnoeuit. HeonnayeHHas 4YacTb CyMMbl OCHOBHOIO [ofra Takon 3a40PKEHHOCTW BKMOYAETCsl B OCHOBHOM Jonr no KpegutHow
KapTe v morawaetca B mopsiake, ycTaHOBREHHOM M. 7.9.8 O6wux Ycnosun (B cnydae, ecnv KnMEHTOM MPUHSATO pellueHe O JOCPOYHOM
norawieHunn 3agosmKeHHOCTH no Takon Onepauwmm), unu nocne Jatbl Beinuckm no KpegntHom kapTe criegytoulero 3a OTMEHOW ycnyrn mecsua
B cocTaBe 3ag0mKeHHOCTM JIbroTHOro neproaa, B KOTOpoM ycnyra «Paccpoyka» bblna oTMEHeHa;

— Ha4uCleHHble (ECJ'IVI I'IpI/IMeHVIMO) Ha CyMmMmy Takow 3a0/MKEHHOCTU A0 AaTbl OTKIHOYEHMUS ycnyru «Paccpqua», HO HeonJia4yeHHble NMPOLEeHTbI
BKIMO4YaKTCA B COCTaB MPOLUEHTOB N0 OCHOBHOMY AOMTY U NorawlarTca B nopsaake, yCTaHOBIIEHHOM M. 7.9.8 O6wwmx Ycnosuii (B cryvae, ecnm
KnueHTtom NPUHSTO pPeELLEHNE O AOCPOYHOM MOralleHnn 3ag0MKEHHOCTHN MO Takon Onepauvm), unu nocne [atbl BbIMUCKA MO er,D,I/ITHOﬁ KapTe
cnegywulero 3a OTMEHOoM ycnyrn mecsdua B coctaBse 3agomkeHHOCTU JIbroTHoro nepuoaa, B KOTOPOM ycnyra «Paccpqua» Oblna OTMEHeHa.

Mocne oTMeHbI ycryru «Paccpoyka» ans ueneit:

— Y4aCTUYHOro [AOCPOYHOrO MoralleHus 3aJormkeHHocTH no Onepaumnn no KpeamTHol kapTe, MOAKIIOYEHHOW K ycnyre «Paccpoykay, 3aemimky
nocne onnatbl 3agofmkeHHoCcTM Ha [aTy Beinuckv no KpeguTHow kapTe crnegyeT B nepuog, yCTaHOBMeEHHbIA n. 7.9.8 O6wmx Ycnosum,
nononHuTb CYeT, K KOTOPOMY BbinyLleHa KpeanTHas kapTta, Ha nobyto cyMmmy;

— MOSIHOro AOCPOYHOro MoralleHns 3afomKkeHHocTn no Onepaumm no KpeantHom kapTe, NOAKMIYEeHHOW K ycryre «Paccpoyka», 3aeMLuky nocrne
onnatbl 3agomkeHHocT Ha [daty Beinucku no KpeanTtHon kapTe B nepuop, yCTaHoBMEHHbIM n. 7.9.8 O6wux YcnoBun, cnegyeTt NononHUTb
Cuyert, Kk KOTOpoMy BbinyLleHa KpeauTHas kapTa, Ha CyMMYy OCHOBHOMO [Ofra TaKoW 3aJ0fPKEHHOCTU U HAYMCIIEHHbIX (€CMM NMPUMEHNMO) 4O
AaTbl OTKMYeHus ycnyrn «Paccpoyka» NpoLEeHTOB.

Bebileyka3aHHOe noralleHne 3ag0mKEeHHOCTN ByAeT OCyLLIEeCTBNSATLECA B MOPSAKE U 04EPEOHOCTH, YCTAHOBMEHHbIMU N. 7.9.8 O6LLMX YCrnoBuiA.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu sTto npegycMoTpeHo NHavBuAayanbHbIMK ycrnoBusamu, BaHkoM MoXeT B3MaTbCs HEYCTOMKa 3a HEUCMOMHEHWE UMW HeHaanexallee
ncrnonHeHne o6s3aTensCcTB MO BO3BPATy 3a40IMKEHHOCTM, B T.4. HeocyllecTBneHve MuHMManbHoro nnatexa B YycTaHoBMeHHble O6wmmun
Ycnosusimun cpoku. Paamep HeycTonku onpeaensieTcs MiHamemayanbHeIMW yenoBusmu. HauncneHHas HeycTolka ymeHbLuaeT [locTynHbln 6anaHc
Ha [daty Beinucku no KpeguTHom kapTe.

7.11.2. B cnyyae HeucrnonHeHns 3aeMwmnkom cBoux obsizaTenbcTB no KpeautHomy [oroBopy 3aemwmk npegoctasnsietT baHky npaBo Ha
CcrnMcaHne OeHexHblX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemwuka c noboro Cueta 3aemiwimka (HesaBucumo OT BantoTbl Cueta) 6e3
pacnopsbkeHus 3aemwmka. MNMpu aTom 3aeMLmk ynonHomMoumBaeT baHk ocyLLecTBUTb KOHBEPCUIO OEHEXHbBIX CPeacTB, Haxoasawmxcsa Ha CyeTtax B
TOW WUNW WHOW BankoTe, B BanOTy HEUCMOSHEHHOro 3aeMLUMKOM [AEHEXHOro obs3aTenbCcTBa NO BHYTPeHHeMYy kypcy BaHka Ha gaty v Bpems
OCYLLLECTBIEHMS KOHBEPCUM.

7.11.3. Tlpu HanM4Mu OCHOBaHWI, NPeayCMOTPEHHbLIX AEVWCTBYHOLWMM 3akoHoaaTenscTBom Poccuiickon ®enepaunmn, baHk BnpaBe TpeboBaTb
[ocpoyHoro noraweHuns OB6LLen CyMMbl 3a0SKEHHOCT B NOMHOM pa3mepe. 3aeMiimk 06s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a00/KeHHOCTH B TeveHne 30 KaneHaapHbIX AHeN ¢ AaTbl HanpaeneHus TpebosaHua BaHkoM. B cnyvae mcnonHeHus 3aemwmkom TpeboBaHus
BaHka KpegutHbii [loroBop cuMTaeTcsi pacTOprHyTbiM MO COrMnalleHuto CTOPOH. B cryyae HeucnonHeHnss 3aeMLIMKOM MNpenyCMOTPEHHOTO
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0IMKEHHOCTU B CyaeBGHOM nopsiake.

7.12. Nony4yeHune Bbinucku no KpeantHown kapre

7.12.1. Bbinucka no KpeguTHon kapTe, dhopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepvoga.
7.12.2.  Bbinucka no KpeguTHom kapTe HanpasBnseTcs 3aeMLuKy no 3neKTPOHHOW NodTe, agpec KoTopor bbin npegoctaeneH 3aemwmnkom banky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemmkom Beinuckn no KpeagmTHoM kapTe No npuymMHaMm, He 3aBucawmumM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeauTHOM KapTe NpefoCTaBnsieTcs MO MMCbMEHHOMY 3anpocy 3aeMiluvka, NpefoCTaBMneHHOMY B
MopgpaspeneHne baHka B cooTBeTcTBMM C TpeboBaHusamu n.3.18 O6wmx Ycnosuid. B cnyvae otcytcTeus lMogpaspeneHus baHka B ropoae, B
KOTOpoM ¢ 3aemiumkoM 6bin 3akntodeH KpegutHiin [loroBop, PaclumpeHHas Boinucka no KpegutHom kapTe MoxeT ObITb NpegocTaBneHa 3aeMLmky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NoYThl Npy obpalleHnn B KOHTaKTHbIA LLEHTP.

7.13. BaHk UMeeT npaBo NepeaaTh cBov npasa no KpeanTtHomy JoroBopy ¢ cobniofeHnem TpeGoBaHuil 3akoHoaaTensctea Po.

7.14. OcobeHHocTU ob6cnyxuBaHua KpeauTHbix kapT 3aemwmkoB, oTHocAwmMxcA Kk Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
KaTteropumn 3aemwuka 5 n Kateropum 3aemuwmka 9

7.14.1. BaHK nNpegocTaBrsieT BO3MOXHOCTb 0hopMUTb KpeanTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLumK yOBNETBOPSIET YCTAaHOBIIEHHBIM
BaHKOM KpUTEpPUAM NNaTexecnoco6HOCTI) Ha CNEAYOLLMX YCNOBUSIX:

—  Ansi COTPYAHMKOB opraHmnsauun-naptHepoB baHka no Tapudam, npumeHnmebim gna Kateropun 3aemiuka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHelx KnneHtos 1 MHamemayanbHbix 3apnnaTtHbix KnueHtos no Tapudam no KpeanTHeIM KapTam, NpuMeHnmMbiM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwimka 5 cootBeTCTBEHHO (MpuMmeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHust TPYAOBbIX OTHOLLIEHWIA MexXy COTPYAHMKOM opraHu3auum-naptHepa baHka u ero pabotopatenem, BaHk nameHsiet
Kateroputo 3aemwmka 3 Ha Kateropuio 3aemwmka 1. MNpu 3ToM B criydae nameHeHuss Kateropun 3aemwimka 3 Ha Kateroputo 3aemumka 1, baHk
OCYLLECTBMSET U3MEHEHME MPOLEHTHON CTaBKM B pasMepe W Mopsiake, nNpeaycMoTpeHHoM WHauBuayanbHbIMK ycroBusiMu. HauvHas c patel
MN3MEHEHUSI NPOLIEHTHOW CTaBKW, HAYUCIIEHNE MPOLLEHTOB HA OCHOBHOW AOJT OCYLUECTBSETCA MO M3MEHEHHOW NMPOLEHTHON cTaBke. Mpu 3Tom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX MO paHee NPUMEHSIBLUENCS MPOLIEHTHOWN CTaBke, He MPOU3BOANTCS.

7.14.3. Ona KpeanTHbix [JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHns TpyaoBbix oTHoweHun mexay CoTpyaHukom baHka u
ero pabotogatenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHeiM kaptam u Cuetam
uU3nyeckmx nuy, ¢ ycroBuMaMU KOTOpbIX 3aeMluk MoxeT B noboe BpeMs o3HakoMuTbes B [NogpasgeneHusax bBavka, Ha Cavite baHka mnu
no3BoHMB B KOHTaKTHbIN LieHTp (k gaHHOMY crnyyato n. 2.13 O6wmux Ycnosui He npumMeHsieTcs). Mpu aTom nepeBof, 3aeMLumka Ha ykazaHHbIE Bbille
cTaHgapTHbele Tapudbl ocylecTenseTca baHkom He no3gHee 14 fHen ¢ AaTbl NpekpaLleHns TpyaoBblX OTHOLWeHWn mexay CoTpyaHukoM baHka n
ero pabotopateneM. HaunHas ¢ patbl nepeBoga 3aeMuivka Ha cTaHgapTHble Tapudbl, HavyuMcreHWe MNpPOLEHTOB Ha OCHOBHOW Aonr

91 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusaumu.
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OCYLLEeCTBISAETCHA NO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHeiM Tapudham B cooTBeTCcTBMU € M. 7.8 O6wmx Ycnosui. [Npu aToM nepecyeT
NPOLEHTOB, HAYUCMEHHBLIX MO paHee MPUMEHSsIBLUEWCS CTaBke, He npou3BoauTcs. baHk yBegomnseT 3aemuyka 06 ycTaHOBMEHHOM pasmepe
NPOLIEHTHOM cTaBku nyTem HanpaeneHns CMC-coobleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnuenTa.

7.14.4. [Ons KpeguntHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyvae npekpalleHns TpyaoBbIX OTHOWeEHUA mexay CoTpyaHukom BaHka m
ero pabotogatenem, baHk nameHset Kateropuio 3aemwimka 9 Ha Kateropuio 3aemwymka 1. MNMpu aTom B criyyae nameHenuns Kateropum 3aemuimka
9 Ha KaTteropuio 3aemwumka 1, BaHk ocyliecTBnseT n3ameHeH1e NpoLEeHTHOM CTaBKM B pa3Mepe 1 nopsiake, npegycMoTpeHHOM MHanBuayanbHbiMu
ycnosuaMU. HauuHasa ¢ aaTtbl U3SMEHEHUs NPOLIEHTHOW CTaBKW, Ha4YMClieHWe MPOLEeHTOB Ha OCHOBHOW AOMM OCYLLECTBNSETCS MO M3MEHEHHON
NPOLIEeHTHOM cTaBke. lNpy 3TOM nepecyeT NPOLIEHTOB, HAYUCEHHbLIX MO paHee NPUMEHSIBLUENCS NPOLEHTHOW CTaBKe, He NPOU3BOAUTCS.

7.14.5. bBaHk umeeT npaBo uameHnTb Kateropuio 3aemwuka 4 nnn Kareropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnv Hactynut ntoboe
13 OcHoBaHui onga oTkpenneHnsa 3apnnartHoro KnueHta. MNpu 3Tom BaHk He npon3BoauT naMmeHeHne Ha Kateroputo 3aemiumka 1, ecnm B TeyeHne
2 (aByx) kaneHaapHbIX MeCSILEB, Creayolmx 3a MecsiueM, B KOTopoMm HacTynuino OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnuenTta, KnueHt
ctaHosuTcs MHameBnayaneHeim 3apnnaTtHbiM Knnentom (cornacHo n. 11.6 O6wux Ycnosuit).

7.14.6. baHk nmeeT npaBo nameHuTb Kateroputo 3aemiwimka 4 unu Kateropmio 3aemuwmka 5 Ha Karteropuio 3aemwmka 1, ecnv npounsonget
OtkntoyeHue Maketa ycnyr KnneHTom B TeyeHue 2 (ABYX) kaneHAapHbIX MECsiLEB, crieaylowmx 3a mecsiuemM, B KOTopoM HacTynuno OcHoBaHue
ans otkpennexus 3apnnatHoro KnveHTta.

7.14.7. B cnyvae HacTynneHua OcHoBaHus Ans oTkpenneHuns 3apnnatHoro KnmeHTta oT 3apnnaTHOro npoekra, ykasaHHOro B NoAanyHkTe 2) n.
1.91 O6wmx Ycnosui, baHk BnpaBe u3meHuTb Kateroputo 3aemwmka 4 unun Kateropuio 3aemuwmka 5 Ha Karteropuio 3aemwmka 1. bBaHk
yBegomnseT 3aemiuka o6 nsmeHeHumn Kateropum 3aemuumka niobbiM 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.15 O6wux Ycnosui.

7.14.8. Tlpn HecobniogeHun WNngmeupyanbHeiM 3aprnatHbiM KnveHToM TpeboBaHwi, ycTaHoBneHHblx B n. 11.6 O6wmx Ycnosun, BaHk
Npou3BOAMT MpekpalleHne obcnyxuBaHust Takoro KnveHta B KavecTBe WHamBupyanbHoro 3apnnatHoro KnueHTa n ycTaHaBnuBaeT emy
KaTteroputo 3aemiymka 1.

7.14.9. Tlpu HacTynneHnuM NocneacTBuii, NpeayCMOTPEHHbIX HAMBMAYanbHbIMK YCNOBUSIMU NS cnyvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcs Ha M3MEHEHHbIX YCIOBUSX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae AanbHewnero
nameHeHuns Kateropum 3aemwmka Ha Kateropuio 3aemwimka 4 unu Kareropuio 3aemiymka 5.

7.14.10. Ons KpeanTHbIX JOrOBOPOB, 3akmtoveHHbIx Ao 07.06.2015: npu usameHeHnn bankom Kateropun 3aemumka ¢ Kateropumn 3aemuwmka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocywecTBnseT M3MEHeHMe MpPOLEeHTHOW CTaBkM B pasMepe W nopsake,
npeaycMoTpeHHOM MHaMBMAayanbHbIMKU YCIOBUSIMU, U, HAaYMHasA C AaTbl UIBMEHEHMUS MPOLIEHTHON CTaBKW, HadyMcrneHne NpoLeHTOB Ha OCHOBHOW
[0Mr OCyLLEeCcTBNSETCA N0 M3BMEHEHHON NPOLIEHTHON cTaske. [Mpu 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbLIX N0 paHee NPUMEHSBLLENCS NPOLIEHTHON
CTaBKe, He NPoM3BOAUTCS.

7.14.11. Bo Bcex cnyyasix usameHenusi Kateropum 3aemwimka u npucBoeHus Kateropum 3aemumka 1 HaumHaloT genctBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WCKNOMEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHeHWe KOTOPOW MPOUCXOOWUT COrfacHo
MHavBemnayanbHbIM yCRoBUSM.

8. Mopspok npegoctaBneHus u noraweHus MoTpe6UTenbLCKUX KPeaAUTOB
8.1. Mopspok npepgoctaBneHus Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkoMm, KnueHT BrnpaBe NpedoCTaBUTb  CKaH-KOMUM  OOKYMEHTOB, MOATBEPXKAAoLWMX — ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ NOANUCaHUEM [JOKYMEHTOB.

8.1.2.lMocne paccMOTpeHNst JOKYMEHTOB, NPeoCTaBneHHbIX KnueHToM B pamkax 3asBku Ha Kpegut, BaHk onpegensieT cooTBeTcTBME 3aemiumka
yCTaHOBMNEHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto baHka, COOTBETCTBYET YCTaHOBMEHHbIM BaHkom
KpuTepuam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeautHei [loroBop u npegoctasnsdeT Kpeant B COOTBETCTBUM C YCIOBUSMU
KpeauTtHoro [oroBopa. BaHk ocTaBnseT 3a cobon npaBo OTka3aTb 3aeMwuky B 3akntodeHun KpegutHoro [oroBopa u Bbigade Kpeguta 6es
0OBbACHEHMS NPUYMH OTKa3a.

Ycnosus Kpeguta B 4acTu pasmepa npoueHTHo ctasku no KpeauTy, cymmbl Kpeauta, cpoka Kpeguta, komuccum 3a obenyxvsaHve kpeauta®
(ecnun B COOTBETCTBMU C YCNOBUSAMM, YKa3aHHbIMU B 3asBneHun Ha Kpeaut 3aemuumk ynnadmsaeT baHKy AaHHY0 KOMUCCUIO), MMHUMATbHOW CYMMbI
YaCTUYHOro JOCPOYHOrO NoralleHusi, HbIe YCNOBUS KPeaUTOBaHMS ONpeaensoTcs CTOPOHaMM B COOTBETCTBUM ¢ Tapudamu, 4eACTBYOLWMMN Ha
MOMEHT npefocTasneHns 3aemwumkomM AHKeTbl B baHk 1 He nognexaT U3MeHeHuto, ecrnn MHoe He ycTaHoBreHo O6Lwmmm ycrnosmsMu/3aseneHvem
Ha KpeauT/HanBuayanbHbIMU YCNOBUSMU.

Ona KpeanTHbix Jorosopos, 3akntoyeHHbIx Ao 01.07.2014, pa3mep noanexallen ynnate HeyCTonku onpeaensetcs Tapudamn, 4eNCTBYHOLWMMN
Ha MOMEHT HaYMCIIEHUS HEYCTOMKWN, ecrn No ykasaHHbIM Tapudam pa3mep HeyCTOWKU MeHbLUe, YeM yKasdaHHbIA B Tapudax, AeNCTBYOWMX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeycTonku onpegensietca Tapudamu, OeACTBYOWMMU Ha
MOMEHT npepocTaBnenns 3aemwimkom AHkeTbl B baHk. [na KpegutHeix [JoroBopos, 3aknioyeHHbIx ¢ 01.07.2014, pasmep nognexaiien ynnaTe
HeyCToViKu onpeaensieTcs MHanBuayanbHbIMU YCIIOBUSIMUA.

8.1.3.3aemMLumk BnpaBe cooblwmTh BaHky 0 cBOeM cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, ykazaHHbIX B VIHOMBUAYyanbHbIX YCNOBUSIX, B
TeueHune 14 (YeTbipHagLaTh) kanenaapHbIX OHEN co AHA UX npefocTaeneHus 3aemMiumky baHkom. 3aemwwmk coobaeT baHky 0 cBoem cornacum
nyTem nognvcaHuns MiHameuayansHbIX YCNOBUA 1 nepegayn ux B baxk.

8.1.4.KpeouT npepoctaBnsieTcs 3aemiumky B 6e3HanvyHon dopme, nytem 3auncneHusi Bcevi cymmbl Kpeguta Ha CueT B nonHom obbeme B flaTy
npegoctasneHusa Kpeguta 6e3 ocyLLecTBNEeHUs AONONHUTENBHOrO MHPOPMUPOBaHNA 3aeMLumka 06 3TOM.

8.1.5.Mpwu nogaye 3asnBkn B Cucteme Parnddanser OHNarH, B criyyasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLWMI cyeT B BantoTe KpeauTa.

8.1.6.3aeMLUMK BrnpaBe OTkasaTbCs OT Mnony4veHus KpeauTta B TeYeHMe odHOro paboyero OHS ¢ MOMeHTa nognucaHus um MHavBuayanbHbIX
ycnosun, ysegommus 06 aTom baHk nocpeacteom obpalleHnsi B KOHTaKTHBIN LIEHTP.

8.1.7.KnueHT BnpaBe YCTAHOBUTb UMM CHSTb 3anpeT Ha npegoctaeneHne [MoTpebuTenbckoro kpeauTa, odopmnsemoro yepes Cucremy,
obpaTmBLUUCH C 3asABneHeM B KOHTakTHbIV LeHTp unu Moppasgenexve baHka.

8.2. MNpu HacTynneHun oBGCTOSTENLCTB HempeogonuMon cunbl B MecTe ucnonHeHuss JoroBopa Ao npepoctaBneHns Kpeguta BaHk no
cobcTBeHHOMY BbIGOpY yBeaoMnsieT 3aeMLuuka O npekpalleHun aeincteusi KpeguTHoro oroBopa unv o NnpuocTaHOBIEHUN UCTONHeHUst BaHkom
06s3aHHOCTM MO npefocTaBneHnto Kpeanta nytem pasMelleHusi COOTBETCTBYHOLWEN MHDopmaummn Ha Cavite BaHka u/vnm B ocducax baHka,
ocyLLeCcTBRSAIOWMX 0hOpMIeHne KpeanTHBIX AOroBOPOB € chuamyeckummn nuuamu. baHk BnpaBe AononHUTENsHO MHGOpMUpoBaTh 3aeMLumyka o
npekpaileHnm KpegntHoro orosopa mMnv nprvocTaHoBreHun Bbiaadum Kpeguta cnocobamu, yctaHoBrneHHsiMuM KpeanTHbiM goroBopoM. B crniyyae
NpUOCTaHOBIEHNS UCMONHeHNs BaHkom 06s13aHHOCTH Mo Bbigaye Kpeauta, ero npegoctaeneHne B fanbHenLweM ocyLLecTBnseTcsl BaHkoM Tonbko

92 PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAETCs B MOPSIAKE U Ha YCINOBUAX, YCTAHOBMEHHbIX KpeanTHLIM LOrOBOPOM.
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Ha OCHOBaHUM MOMy4YeHHOro oT 3aeMlumMka B TeyeHue 14 pgHeld MO OKOHYaHUM [EeWCTBUSI HENPEOAONUMON CUlbl NOATBEPXOEHWS
3auHTEpPecoBaHHOCTU B nonydyeHun Kpeguta B nucbMeHHOW cdopme unu no Homepy TenedgoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnaTHas nuHusi no Poccun), unv no MHOMy HoMepy TenedoHa, ykasaHHoOMy B coobileHumn baHka.

erﬂMTHbIVI O0roBop cyuMTaeTcAa pacToOprHyTbiM MO cCornaweHunto CTOPOH, COOTBETCTBEHHO, B [O€Hb pa3MelleHUd Bankom Ha Cante baHka
MHCbOpMaLI,I/IVI O npekpawleHnn aencTens erﬂ,MTHOFO goroeopa unn B ieHb OKOHYaHUW CpOKa npenoctaBlieHUA 3aemLupmkom BbllLIeyKa3aHHOro
noaTreepXxaeHua npu Henony4vyeHun BaHkom noaTeepxaeHusa ot 3aeMuuka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeauta

8.3.1. MpoueHTbl 3a nonb3oBaHne KpeamTom Hauucnsiotcs BaHkom B BanoTe KpegwTa, exedHEBHO HauuHasi co OHS, crieqytowlero 3a [aton
npepoctaBnenunst Kpeaura, n no geHb okoHyaHus Cpoka Kpeguta/Cpoka Bo3BpaTa Kpeauta BKMHOUMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
YcnoBuit), Ha octaTtok cyMMbl Kpeauta (ccyaHol 3a0mkeHHOCTH), Noanexallen Bo3spary, yunteisaemont baHkom Ha CcyaHom cyeTe 3aeMLumka
(Ha Havano onepauMoOHHOro OHsA), U3 pacyeTa NPOLEHTHOW CTaBKMW, yCTaHOBMeHHoW B 3asBneHun Ha KpeauT/UHamBuayanbHbIX YCROBUSIX, U
dhakTyeckoro konuyecTsa AHeii MpoueHTHoro nepuoda®®. Bason AnNs HauYMCneHus npoueHToB Mo KpeauTy sBnsieTca AeCTBUTENbHOE YMCo
KaneHgapHbIx gHen B rogy (365 nnu 366 gHen cCoOOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [ata ocyulectBneHuss ExxemecsayHoro nnarexa npuxoauTcs Ha AeHb, He siBnsatowmiics Paboynm gHem, ynnata odepegHoro
ExxemecsyHoro nnarexa npoussogmutcs B nepsbii Pabounin gaeHb, cneayowmii 3a [aton ocyllectBneHus ExxemecsayHoro nnartexa, npu 3atom
yKasaHHbI OEeHb WCKMYaeTcs M3 pacyeTa Mpy HayucrneHwu npoueHToB B crnedytowem [poueHTHOM nepuoge. B cnyyae ecnu [arta
ocywecTtBneHnss ExxemecayHoro nnatexa B lNMocnegHwii MNMpoueHTHbIN nepuog NPUXOAMTCA Ha AeHb, He asnsowunca Pabodunm gHem, ynnata
oyepepHoro ExxemecsiyHOro nnatexa nponssoauTcs B nepebin Pabounn gexb, criegytowmn 3a [laton ocyllecTsrneHms ExxemecsyHoro nnarexa.

8.3.3.[ara ocylecTeneHuna ExxemecsiyHOro nnatexxa MoxeT ObITb U3MEHeHa No 3asBneHuto 3aemMiymnka ¢ cornacusa bavka Ha WHYIO OaTy. B Takom
Cny4dae BCe MNoJioXXeHna er,D,MTHOFO ,D,orosopa, kacarwowmecs [atbl ocyulecTeneHuna ExxemecsiyHOro nnartexa, pacnpoCcTpaHAKTCA Ha UHYIO aTy.

3aemwmk Bripaee OCbOpMMTb 3asBneHne 06 nameHeHun fatbl ocyLlecTBneHna ExxemecsiyHoro nnarexa yepes KoHTaKTHbI LLeHTP. B atom cny4yae
3aemwmk coobiaet Xenaemyro D,aTy ocyulecTeneHuna ExxemecsiuHoro nnarexa COTPYAHUKY BaHka.

8.3.4. 3aemwwmk Bo3BpallaeT Kpeaut, ynnayMBaeT NpOLEHTLI, HAYMCIeHHble 3a nonb3oBaHWe KpeauTom, CymMMbl KOMUCCWIA 3a 06GCrnyxvBaHWe
KpeauTa (ECnu NMPUMEHUMO) U EXXEMECSYHBIX CTPAxXOBbIX NnaTexei (ecnv NPUMEHNMO) NYyTEM OCYLLECTBREHUS paBHbIX ExXXeMecsiuHbIX nnaTexei,
HauMHas Cc JaTtbl MepBoro nnaTtexa, ykasaHHoW B 3aserneHun Ha KpeguT/MHaueupayanbHbix ycnoBusx ([aTbl OCyLEeCTBEeHUs NepBoro
ExxemecsiuHOro nnatexa), B criefytoLlemM nopsigke:

8.3.4.1. ExemecsuHbIl MnaTtex ynnaunBaetcs 3aemlyKoM B COOTBETCTBYIOLLEE UMCMO KaXAoro mecsua, onpeaeneHHoe B 3asBrneHUM Ha
kpeanT/nanemayanbHbix yenosusax ([JaTta ocywecteneHusa ExxemecsyHoro nnatexa). [lo okoHyaHus OnepaunoHHoro aHsa [aTtbl ocywecTBneHms
ExemecsyHoro nnatexa 3aemLymk 06a3aH obecneunTtsb Ha CueTe Hanuune AeHexHbIX CPeAcTB B pa3Mmepe CyMMbl exxeMecsayHoro nnartexa. Ans
obecneyeHnsi CBOEBPEMEHHbBIX PacyeToB Mo kpeanTy 3aemMlumk nopyvaet baHKy cocTaBnaTe PacnopsikeHne n ocyLecTBnATb Pa3oBbii U (Mnn)
nepuoanyeckuii nepeBos AEHEXHbIX CPeACTB B yKa3aHHbIe Bbille cpoku co CueTta B cooTBeTcTBMM C M. 3.16.2 - 3.16.3 O6Lwmx Ycnosuii. [NonoxeHus
HaCTOSILLEro NyHKTa ABMATCA HEOTbEMIIEMOW YacTbio MobbIX 4OroBOpoB HaHKOBCKOro cyeTa, 3aknioyeHHbIX Mexay baHkom 1 3aemwmkom. MNpu
HanmMuuMn NPOTMBOPEYNI MeXOY KaKMMU-NIMOO MOMOXEHUAMU Takux OOroBOPOB WM MOMOXEHUSAMW HACTOSILLEro MyHKTa, MONOXEHWS HaCcTosLero
nyHkTa 6yayT UMeTb NPENMYLLECTBEHHYHO CUIY.

B cnydae ecnu [lata ocywecteneHusa ExemecayHoro nnarexa npuxogmtcst Ha Hepabouui AeHb, ynnarta odepegHoro ExxemecsyHoro nnatexa
npoun3BOaUTCs B NepBbIi Pabounii aeHb, cnegyowmin 3a lator ocywecTBneHnst ExxemecsiyHoro nnarexa.

CyMMa eXXeMecsiHHOro CTPaxoBOro nnaTtexa (ecnu nNpuMeHnMo) MoxXeT ObiTb cnncaHa B TedeHne 10 (Oecatn) Pabounx gHen, crnegyowmx 3a
oyepegHon [latou ocyulecTBneHns ExemecsadHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe MWCMOMHEHMWS
ob6sasatenbcTB 3aemMuymka no KpegutHomy [loroBopy, 6yayT ocBoboxaaTe 3aeMLumka oT ero obsisatenscTB nepes baHkom Tonbko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEpPTaLMio B BantoTy Kpeauta Cymm, NONyYeHHbIX B BanoTax, OTNINYHBLIX OT
BantoTbl Kpeauta, nocpeactBoM 0b6bl4HBIX KOHBEPCUOHHBLIX BanOTHLIX onepauui nyTeM npuMeHeHus OenCTBYIOLEero BHyTpeHHero kypca baHka
s Takow KOHBepTaL MM Ha AaTy Takon KoHBepTauun. Ecnn cymmbl B BanioTax, OTNMYHBIX OT BantoTbl KpeanTa, nony4yeHHble baHkoM B pesynbtate
OMNMCaHHOW BhbILLE KOHBEpTaumuK, ByayT HegocTaTouHbl Ans noraweHust obssatenscTB 3aemwimka nepen baHkom B BanoTe KpeauTa, 3aemuumk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb baHky HegocTatoLyo cyMMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TocnepHuii ExxemecsauHbI nnatex (oTpaxaeTcs B paduke noralleHnst) BKIoYaeT B cebsi nnaTex no Bo3BpaTy BCel OCTaBLLUENCA CyMMbl
KpeauTta, nnaTtex no ynnate npoueHToB. MpoLeHTbl ynnaynsaloTes U3 pacyeTa nonb3oBaHus BCel ocTasLueica cymmon KpeamTa 3a MNMocneaHun
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsauHble nnatexxu no Bo3spaty Kpeauta v ynnate HaudMCrEHHbLIX MPOLEHTOB (3a WCKIOYEHWEM MOCredHero nrarexa)
3aeMLLUMK NPoM3BOAUT He no3xe [aTtbl ocyllecTBreHns ExemecayHoro nnatexa. ECnvm MHoe He yCTaHOBMEHO Huke, pasmep ExemecsiuHoro
nnaTexa onpefenseTcsa no cneayoLlei dopmyne:

Paswvep Mnc
ExemecsyHoro = 0OC3 X 1-(1+nc)-&m + KOK (ecnu npumeHumo) + ECI (ecnu npumeHumo)®*
nnartexa

roe: OC3 — octatok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — mecsayHasa npoueHTHas cTaBka, paBHasa 1/12 ot rogoBon
NPOLEHTHOW CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konvyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA 00 AHS okoH4YaHust Cpoka Kpeguta/Cpoka BosBpata Kpeauta; KOK — cymma komuccumn 3a obecnyxuBaHue KpeauTa,
yCTaHOBMNEHHasi B cOOTBETCTBUM ¢ KpeanTHbiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsyHOro CTpaxoBoro nnaTexa, ykasaHHas B
3asBneHunn Ha Kpegut/AHKeTe 1 3asBMNEHUU HA y4acTMe B MPOrpaMMe CTPaxoBaHMS.

Mpu atom ecnu Pasmep MocneaHero ExemecsyHoro nnatexa GyaeT oTnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
Bbllleyka3aHHoW chopmyne, Gonee 4em Ha 5 MpOLIEHTOB, MPOM3BOAWUTCS MepepacyeT pasmepa ExemecsyHOro nnatexxa B COOTBETCTBUM CO
crefytoLwym anroputMom®s: kK cymme ExxemecsuHoro nnatesxa, onpeAeneHHoro no popmMyne, NocTeneHHo NpuGaBnsaloTcs (OTHUMAIOTCS) CyMMbI B

9% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3akrioyeHbl Ha OCHOBaHWU [MakeToB AOKYMEHTOB, noaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasgenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHuit "B" MoxHo yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHaeTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTA MX 3akntoueHns. [leicTBME 4aHHOM CHOCKM PacrpoCTPaHSETCst TAKKE Ha NMOMOXEHUS O HAYUCIIEHNM NPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

94 3necb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBopoB, 3akniodeHHbix 4o 30.01.2012 r., npu 4o6poBonbHOM cornacum KnveHTa Ha ydactve B
nporpamme ctpaxoanusi ECI yuutbiBaeTcs Npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

9 He npumeHsieTcsa k Kpeautam, npegnaraembim 3aeMLUMKY Ha CrieLmarbHbIX YCIoBUSX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensekuM KpeauTam.
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pasmepe 0,01 pybnb PP go Tex nop, noka pasmep nocnegHero ExemecsayHoro nnarexa He OyaeT yooBNeTBOPATb CreayoLemy yCroBuio:
Pa3mep nocnegHero ExxemecsayHoro nnarexa <= ExemecsayHbin nnatex X koaddpuuneHT 1,05.

Mpwn ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOIO AOCPOYHOTO CNOoNHeHUst ob6s3aTtenscTs No KpeantHomy [loroBopy B cooTBETCTBMM C N1.8.3.5 O6Lwmx
Ycnosun pasmep ExemecsauyHoro nnaTtexa NOANEXWUT nepepacyeTy B onpedefieHHOM Bbille nopsigke w/vnu nopsiake, npesycMOTpPEHHOM
MHavBmayansHbIMKU YCrOBUAMU.

[Mpy n3meHeHnn NPOLIEHTHON CTaBku B COOTBETCTBUM ¢ MIHauBMAayanbHbIMK yCrioBuaMN pasmep ExemMecaqyHoro nnatexa noanexuT nepepacyety
B onpeefieHHOM Bbille MOpsiAKe, UCX0Ast U3 OCcTaTka CyMMbI KpeanTa K MOMEHTY M3MEHEHWs NPOLLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLumKy yTouHeHHbIN [padmk norawenns no KpegntHomy JOroBopy B nopsigke, ykasaHHom B M. 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMOSMHEHUN 06A3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro mnartexa, nonyyvyeHHoro baHkom, B
nepBylo oyepedb norawialoTcs obssaTtenscTsa Mo BbIMnaTe CyMMbl KOMUCCUM 3a OBCnyxuBaHWe KpeauTa (ecrnv NPUMEHUMO), HAYMCIIEHHBIX
NpoLeHToB 3a Tekywwmin MpoueHTHbIN Nepuoa, a ocTaBLUMEeCs CpeacTBa HanpaeBnslTca B cHET Bo3BpaTta KpeamTa n exemMecsiyHOro CTpaxoBoro
nnatexa (ecnv NPUMEHUMO).

8.3.4.6. B cnyyae HegoCTaTOMHOCTM AEHEeXHbIX cpeAcTB 3aemMimka Ans UcnonHeHus nm obsasatenscts no KpeamtHomy [oroBopy B MOMAHOM
obbeme AeHexHble CPeACcTBa HanpaBnAlTCs Ha UCTIONHeHNe oba3aTenscTB 3aemiuuka nepes baHkom B cnegytollelt ouepegHoOCTH:

1) npocpoyYeHHble NPOLEHThI 3a NoNb3oBaHue Kpeautom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToVKa (WTpadbl, NEHW) Ha NPOCpOYeHHble NpoLueHTol No Kpeauty (npumeHumo k Kpeantam, BeligaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) Ha MPOCPOYEHHYIO CyMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpegutam, BbigaHHbIM ¢ 01 unions
2014 ropa);

5) npoueHTbI, HauMcnsiemMble Ha MPOCPOYEHHbIA OCHOBHOW Aonr no KpeauTy (ecnu npumMeHumMo);

6) npoueHTbI 3a nonb3osBaHne Kpeamtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHasn exemecsyHas Kommceus (ecrnv npumeHumo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycTonka (WTpadbl, NEHW) Ha NPOCPOYEHHbIe npoueHTbl No Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOUYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHN) HA NMPOCPOYEHHYO CyMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BblaaHHbIM no 30 MOHA
2014 roga BKMOYUTENBHO);

12) HeycToWiKa (LTpadbl, NEHW) Ha MPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCHIo (ecnu NnpumerHnmo) no Kpeaurty;

13) cynebHble U3aepXKM 1 NHble pacxodbl baHka no B3biCKaHWIO 3a40KEHHOCTH.

8.3.4.7. B cny4yae ecnu cymma HaumcneHHblx 3a [MpoueHTHbIW nepuod Ha ocTaTtok cymmbl Kpeguta npoueHToB npesbiwaeT Pasmep
ExxemecsiyHOro nnarexa, pacCuMTaHHOro B COOTBETCTBUM € N.8.3.4.4 O6wmx Ycnosui, ExxemecsayHbIN nnaTex BKMOYaeT B cebs TOMbKO CyMMy
HaYMCMEeHHbIX NPOLIEHTOB, PaBHYIO ykazaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCIEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmy nocneaywouiero(nx) ExemecsayHoro(bix) nnarexa(en), B CBA3W C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YacTW HAYUCIIEHHbIX MPOLEHTOB
npoaneBaeTca A0 Cpoka ynnatel nocneaytowero(nx) ExxemecauHoro(bix) nnatexa(ei) 3a nocnepytowmnii(ve) MNMpoueHTHbIV(ble) nepuop(bl). Mpn
3TOM npegycMmoTpeHHas KpeantHeiM [JoroBOpom HeycTorka baHkom He HauucnseTcs u 3aeMLUKOM He ynnaymBaeTcs.

8.3.5.[locpoyHOE MOMHOE M YacTUYHOE UCMOoNHeHne obsa3atenscTB no KpeantHomy [OroBOpYy MOXET OCYLLUECTBISATLCA B Crieaylollem nopsiake,
€CIN MHOE He YCTaHOBMNEHO AOrOBOPOM Mexay BaHkoM 1 3aemLumkom:

8.3.5.1. 3aemwuk moxeT npegoctaBuTb B baHk 3asBneHne-0653aTensCTBO OOHMM U3 CrieayoLmX crnocobos:
-~ odhopmuB 3asBreHne-o6a3atenscTBo B Cucteme®;
—  NMYHO unu Yepes [loBepeHHoe n1uo, obpaTuBlmnck B MNogpasaeneHne baHka.

Mpy HaNMYMKU TEXHUYECKUX OTPaHUYEHNIA Ha odhopmMIieHne 3asiBneHns-obsizatenbcTBa B Cucteme, a Takke B criydae otcytcTeus MoapasaeneHus
BaHka B ropoge, B koTOpoMm ¢ 3aemwimkom Obin 3aknodeH KpeautHbii [JoroBop (B TOM 4Mcre B CBSi3W C NPOBOAVMBLIMW MEPONPUATUSMU MO
ontumnsaumm Moppasnenenuin baxka), 3aemuumk Bnpase opopmuTh 3asBneHne-oba3aTensCcTBO Yepes KOHTaKTHbIN LeHTP, COOBLLMB BCE YCrOBUSE
AocpoyHoro Bo3spata KpeanTa coTpyaHuky BaHka.

Odbopmnenne 3asBreHns-obs3atenbcTea Yepe3 KOHTaKkTHbIV LLEHTP B COOTBETCTBUM C HACTOSILLIMM MYyHKTOM OCYLLECTBIISIETCSA NPU YCMOBUM, YTO:

—  3asBneHne-o0653aTenbLCTBO 0hopMIseTcss B oTHoweHun KpeautHoro [loroBopa, Mo KOTOPOMY He AENCTBYET NbroTHLIA nepuog B
COOTBETCTBUM C 3aKOHOAATENLCTBOM).

—  Cpok Bo3BpaTa Kpegnta He nognexvT U3MeHeHMIo.

—  MNocne ncnonHeHus 3asBnenns-obssatenbcTea KnneHT MoxeT 03HAKOMUTLCS C HOBbIM padukoM norawenusi B Cucteme ParndpcainseH
OnnaiiH.

8.3.5.2. 3asBneHue-06s3aTenbLCTBO A0MKHO BbITb NpegocTaBneHo B BaHk B gaTy npegnonaraeMoro OCyLeCTBEHWS JOCPOYHOro Bo3BpaTa
Kpeaouta. B HekoTopbIx criyyasx 3asBrneHue-o653aTenbCTBO MOXET He MPefoCTaBnsTbCs 3aeMLUMKOM, Hampumep, Korda NorHoe A0CpoYHoe
noraweHve Kpeguta ocyllecTBnsieTcst 3a cyeT cpefcts HoBoro KpeamTa, npepoctasneHHoro baHkom 3aemuumky, nnbo B cnyyae, ykasaHHOM B
8.11 Obwwmx Ycnosui. baHk ocywecTBnseT ucnonHeHve 3asBneHns-o6a3aTenscTBa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tpu nogave 3assneHus-obssatensctea B lNogpasgeneHun baHka cymma, 3asBnsemas 3aemLMKOM Ans YaCTUYHOrO [OCPO4HOro
Bo3spata Kpeauta, He MoxeT OblTb MeHee MUHMMAanbHOW CYyMMbl JOCPOYHOrO MoralleHus, onpeaeneHHon B Tapudax. Cymma 4acTUYHOro
[OCPOYHOro MoralleHns He BKIodaeT B cebs cymmy ExxeMmecsiyHOro nnatexa v CyMMbl MPOCPOYEHHON 3340MKEHHOCTU C YHETOM HEYCTOMKU (Mpur
HanmM4un).

8.3.5.4. B cnyuae ocyliecTBneHus 3aeMLUMKOM MOJHOrO AOCPOYHOrO Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHune KpeguToMm, a Takke cymma
KoMMccuK 3a obecnyxuBaHue kpeauTa (€Cny NPUMEHKMMO), HauMCNeHHble A0 AaTbl TAKOro [4OCPOYHOTO BO3BpaTa, MOAsexar ynnaTte B MoSiHOM
o6beme B AaTy NOSIHOTO AOCPOYHOrO UCMONHEHUS 0653aTENLCTB.

8.3.5.5. Tlocne ocyliecTBrneHmsa 3aeMMKOM YacTUYHOro gocpoyvHoro Bosspata Kpeauta Cpok Kpeauta/Cpok BosspaTta Kpeguta octaetcs
HEeM3MEHHbIM 1 MPOou3BOAMTCH MepepacyeT ExemecsyHoro nnatexa B nopsgke, npegycMotpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ nnm B
3asasneHunn Ha Kpeant/ViHanesuayanbHbIX YCROBUSAX, UCXOAA N3 ocTaTka Cymmbl KpeauTa nocne ocyLecTBNeHNs YaCcTUYHOMO 4OCPOYHOro BO3BpaTa
KpeauTa. Mpu atom baHk hopmMmpyeT HOBbIV pacyeT MOMHOM CTOMMOCTW KpeauTa (B Criydae, ecrim YacTUYHbI JOCPOYHBIN BO3BpAT NpuBen K
M3MEHEHWNIO MOSHOW CTOMMOCTM KpeauTa) M YTOYHEHHbIW [paduk noraweHuss 1M npegocTtaBnseT Mx 3aeMuumky npy nNMyHOM obpalleHun B
MogpasgeneHne baHka unu nytem HanpasneHUs Mo 3MEeKTPOHHOW NoYTe, Ha agpec KoTopow 6bin NnpegocTasneH 3aeMwmkoM baHky.

% B OoTAeNbHbIX Ciy4asax MOryT CylleCcTBoBaTb TEXHUYECKME OrpaHn4eHunsa Ha nogady 3asBneHus-0683aTensbCTBa yepes Cucremy. B atunx cnyyasx 3aemwmnk MoxeT
BOCMOSIb30BaTLCS UHbIMU cnocobamun nofayun 3asiBneHns-obasatenscraa, npegycMoTpeHHbIMU O6wyMu Ycnosuamu.

59



Mpu ocyLuecTBNEHUN 3aeMLLMKOM YacTUYHOTO JOCPOYHOro Bo3BpaTa KpeauTta, ecniv cymMmma NpoLEeHTOB, HauUCNEHHbIX B [poLeHTHOM nepuoae, B
KOTOPOM OCYLLECTBSIETCS YaCTUYHBIN [OCPOYHBIN BO3BpaT KpeauTa, npeBsbilaeT pasmep ExxemecsiuHoro nnartexa, paccuutaHHoro no gopmyne,
yKkasaHHo B N.8.3.4.4 O6Lmx YCnoBuiA, TO B 3TOM Cryyae ExxeMecsuHbIi NnaTex MoXeT BKIoYaTb B ce6s1 TONbKO CyMMY HAUYMCIIEHHBIX MPOLLEHTOB.

8.3.5.6. Ha momeHT nogaum B BaHk 3asBneHuns-06513aTenbCcTBa U HA MOMEHT UCMonHeHns BaHkoMm 3asiBneHus-obsa3aTenscTea 3aemwmk 0bs3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOW B 3asiBneHWn-ob6s3aTenbcTBe, AOCTYNHOW AN OCYLLECTBIEHMS MOSIHOMO MMM YacTUYHOrO
pocpoyHoro BosBpata Kpeguta. O HepocTaToOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wuHdopmupyetca baHkom B nopsiake,
npegycmoTpeHHoM B M. 2.15 O6wmx Ycnosun.

8.3.6.baHk nHpopmmpyet 3aemiumka 0 BO3HUKHOBEHUU NPOCPOYEHHON 3a40mkeHHOCTH No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeNn ¢ AaTbl BO3HUKHOBEHWS yKa3aHHOW 3agormkeHHocTn B hopme CMC-coobiueHns Ha KOHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBonx obs3aTenbCTB no Bo3spaty KpeanTa n npoueHToB 3a nonb3oBaHue Kpeautom baHk octaBnsieT
3a cobow npaBo OTNpaBuUTb 3aeMLUUKY MMCbMO C HAaNOMUHAHMEM O HEOOXOAMMOCTU noralleHns 3aemLLmMKoM 3a405mKeHHOCTH nepen baHkom.

8.3.8.06s3aTenbCcTBa 3aeMLLmKa No noraileHuto 3a40MmKeHHOCTM Nno KpeamTy, npoueHTam, Cymmam KOMUCCUI, a Takke Mo NobbIM MHbIM NnaTexam
CUYMTAKOTCA WMCMOMHEHHBIMU B AATy CAMCaHUSA OeHexHblX cpedcTtB co Cyeta 3aemuwumka B nonb3dy baHka B CYET norawleHus ykasaHHON
3a0/MKEHHOCTN, @ B Cryvae MWCMOMHEHUS YKa3aHHbIX 0653aTenbCcTB UHbIM cnocoboM — B AaTty nonyyeHnss BaHKkoM AeHeXHbIX CPeAacTs,
npegHasHaveHHbIX AN NoraweHust ykasaHHOWM 3aJ0MMKEHHOCTU, UHBbIM CNocoboMm.

8.3.9. B cnyuae npolweHuss baHkom ponra, obssatensctBo 3aeMLivka B COOTBETCTBYHOLLEN YacTW CUMTAETCs MpeKpalleHHbIM C MOMEeHTa
HanpaBeneHusi baHkoM yBeoOMMEHUst O MPOLLEHUM AoMra B NOPsiAke, YCTaHOBNEeHHOM M. 2.15 O6wux YcnoBuid, ecnu MHOe He YCTaHOBIIEHO B
BblLLIEyKa3aHHOM YBEAOMITEHNM.

8.3.10. Mpn Hanuuun y 3aemMiiyka (OUHAHCOBLIX 3aTPyAHEHMI C BbinnaTton nnatexen no KpeauTy 3aemwmnk mMoxeT obpaTtutbes B BaHk ¢
TpeboBaHnem uepesd PanddarzeH OHNakH UMM UCNOMb3ys  3NEKTPOHHYIO dopmy Ha Cawite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/. OtseT no TpeboBaHuio 3aemiwumka baHk HanpaensaeT Ha KoHTakTHbIV
HomMep MobunbHoro TenedoHa KnmeHra.

8.4. OcHoBaHusA Ans gocpo4yHoro nuctpe6osaHusa Kpegura

8.4.1. 3aemwumk 0653aH no TpebosaHuo BbaHka BepHyTb KpeauT BaHky oo okoHuaHusi Cpoka Kpegwrta/Cpoka Bospata Kpegwta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, WCMOMHUTL B MOMHOM 06beMe WHble AeHexHble obsizaTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWMA ANsi OOCPOYHOro uctpeboBaHumst KpegwTta, npegycMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuinckon ®epepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWUA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnueaeT BaHk. OcHoBaHME Ans AOCPOYHOro BO3BpaTa
KpeauTa cuntaeTcsa BO3HUKLLMM Ha criedyoLwWwmnin kaneHaapHbIi AeHb nocrne AHA oTnpaBku BaHKoM COOTBETCTBYHOLLErO MMCbMEHHOMO YBEAOMIEHNs
3aemLumky.

8.4.3. B cny4yae BO3HWKHOBEHMS OCHOBaHWSA ANs AOCPOYHOro nctpebosaHus Kpeauta, onpegenerHoro B n. 8.4.1 O6wux Ycnoeui, BaHk B nepByto
ovepefpb yOooBneTBopsieT cBoM TpeboBaHWA NyTeM CnMcaHUs AeHEeXHbIX cpedcTB 3aemMimka, pasmeLleHHbIX Ha CyeTax 3aemLumka, OTKpbIThIX B
BaHke, 6e3 gononHUTENbLHOro cornacus 3aemMiuuka.

8.4.4. B cny4ae HeQOCTaTOMHOCTU AeHEXHbIX cpedcTB Ha CyeTax 3aeMiuuka, BaHk, Mo CBoeMy YCMOTPEHMIO, MPUHUMaET niobbie Mepbl Mo 3aluuTe
CBOVIX NpaB, He NPOTUBOPeYaLLe AeNCTBYIOLLIEMY 3aKoHodaTenbcTBy Poccuiickon ®enepaumu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHsle no KpeauTtHomy [oroBopy AeHeXHble cpeactBa B MOMHOM 06beme, ynnaTuTb BCE HayucrneHHble BaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 OBCIy>XMBaHUe KpeauTa (ecnu NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpMMeHMMO) 3a BeCb
dakTuyeckuii nepmog none3oBannst Kpeantom B TeueHne Cpoka Kpeguta/Cpok Bo3BpaTa Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeanTHbIM [JoroBOpoMm.

8.5.2. BosBpawatb KpeguTt, ynnaumeatb HauucrneHHole BaHkoM npoueHTbl 3a nonb3oBaHWe KpeguTom, CyMMbl KOMUCCUIA 3a obcryxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHYHbIX CTPaxXOBbIX NnaTexen (ecnv NPMMEHVMMO) NMyTEM OCYLUECTBREHus ExemecsiyHbIx nnatexen B
nopsiaKe, ycTaHoBMEHHOM B N. 8.3 O6Lwmx YcnoBuii.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCneHHble MpoLeHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexawue
ynnate 3aemwumkom banky, B cootBeTcTBUM C KpeauTHbim [oroBopom, He no3gHee 30 (Tpuauatv) kaneHAapHbIX AHEW, cuuTas ¢ Aatbl
npegbsaBneHns baHkoM nMcbMeHHOro TpeboBaHUSA O [OCPOYHOM WCMONHeHMU obssatenbcTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHUsIM B COOTBETCTBUM C N.8.4 O6LWMX YCrnoBuiA.

8.5.4. O3HakoMUTbCA, cobnoaaTtb 1 Hagnexawmum obpasom ucnonHATb yecnosus KpeantHoro Jorosopa, B Tom uncrne O6wme Ycnosus, MNpasuna
no Kaptam, Tapudesl, 3assnexune Ha Kpeaut/NHamBmayanbHble ycrnosust n ap.

8.5.5. YBegomuTb baHk 06 n3aMeHeHUn mecTa XutenbcTBa (permcrpaumm), mecta npebbiBaHWs, KOHTAKTHBIX HOMEPOB TenedOHOB, CMEHe MecTa
paboTbl (npodheccun, AOMKHOCTM), NEPEMEHE MMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb U U3MEHEHUN OaHHbIX
OOKYMeHTa, NoATBEPXKAAMOLLErO NPaBO MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MpoxuBaHWe) Ha Tepputopun PO,
M3MEHEHUN rPaXXAAHCTBA, a Takke 06 06CTOATENLCTBAX, CMOCOOHLIX MOBNMATL Ha UCMONHEHMe 0ba3aTenseTB no KpeantHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLIEeALINX U3MEHEHUI, obpaTmBLlunck B MNoapasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asiBreHneMm.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBUM (B6ornee ogHoro mecsiua) 3aemiumka Xots 6bl B OGHOM
13 cy6bekToB Poccuiickon ®epepaunm, roe umetotcs MogpasaeneHus baHka, nM6o 0 BO3HUKHOBEHUN UHBIX 06CTOATENLCTB, AENCTBYOLWMX Gonee
O[HOro Mecsua, BCreacTBMe KOTOpPbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONMHATL CBOM 06s13aHHOCTM Mo [Jorosopy.

8.5.7.Bo3mewtatb baHky Bce hakTuyecku MOHEeCEHHble BaHKOM MNU MPUBNEYEHHBIMM UM NULAMW PacXObl, CBSA3aHHbIE C MPUHYAUTENbHBLIM
nctpeboeaHnem Kpeauta, a Takke CyMM NPOLEHTOB M CYMM BCeX 3agorhkeHHocTel 3aemwmka no KpeantHomy [loroBopy, a Takke Bo3MelLaTb
BaHky pacxoppl, CBSI3aHHblE C MPUHYAUTENbHbLIM B3bICKaHUEM 3af40IMKEHHOCTM M/unn peanusauvein npas bBaHka no nbbiM obecneynTenbHbIM
[OroBopam, 3akf4veHHbIM B KavecTBe obecneyveHusi ucnonHeHust obsisatensctB 3aemwmka no KpegutHomy [oroBopy (ecnu Takue
obecneuntenbHble J0roBopbl Obinv  3akntoyeHbl). B crniyyae HeBO3MeELLEHWst yKa3aHHbIX pacxogoB baHky B [0OpPOBOSILHOM  MOPSAKeE,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuyuka B baHke 6e3 gononHWTENLHOrO cornacust 3aemMumka.

8.5.8.He npov3BognTb 3a4eT BCTPEYHbIX OAHOPOAHbLIX TPEGOBaHUIA B OTHOLLUEHWUU Kakux-NMGO cymM, ynnadmBaembix UM Banky no KpegutHomy
[loroBopy, 1 He NPOM3BOANTb Kakue-NMBo UHbIE yaepXKaHUsA U3 yKasaHHbIX CyMM, 33 UCKITIOYEHMEM CIyYaeB, koraa 3aemiumk o6s3aH Nporu3BoanTb
Takve yaepxaHusi B COOTBETCTBUM ¢ TpeboBaHWsIMK AeicTBYOLLEro 3akoHodaTenbcTea Poccuiickon depepaumu.

8.5.9.Monyuntb 1 nognucatb yBegoMMeHue o npeBbiweHny MNokasaTtens AonNroBon Harpysku, pasmelleHHoe/npegoctasneHHoe baHkoM 3aemLumnky
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B Cucteme PanddparnizeH OHnant/MNogpasgenerdun banka.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. [lMpepoctaBntb 3aemwmnky Kpegut B cooTBeTCcTBUM C ycnosusaimn KpegutHoro [lorosopa.

8.6.2. [MpouHdopmupoBaTe 3aeMLimka O npesbileHMn MNokasaTens 4ONroBoWM Harpy3ku nocne 3aknioydeHnss KpegntHoro gorosopa B crnyyasix,
npeoycMOTPEeHHbIX 3akoHogaTenbcTBoM P®, nyTem pasmelleHus cooTBeTCTBYyloLWero ysegomnernus B Cucrteme Panddpansen OHnainH, nnbo
Bblgayum ero KnueHty B lNMogpasageneHun baxka.

8.7. MNpaBa 3aemwumka

8.7.1. Npoun3secTn NOMHbIA UNK YaCTUYHBIA 4OCPOYHbIN Bo3BpaT KpeamTa B cooTBeTCTBUM C M. 8.3 O6LWmx Ycnosui.

8.8. [MpaBa baHka

8.8.1. NoTpeboBaTb NOMHOIO 4OCPOYHOro UCNONHeHUs obasaTenscTB nNo KpeamtHomy [lorosopy nytem npeabsBreHns nucbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NMPOLIEHTOB 3a nonb3oBaHue KpeauToMm, a Takke BCEX MHbIX MraTexewn, Nognexawumx ynnare
3aemwumkom BaHky B cooTtBeTcTBMM C KpeauTHbiM [JOroBOpoM, npu BO3HWKHOBEHWMW OCHOBaHWI ANS AOCPOYHOro uctpebosaHus Kpeauta B
cooTBeTCcTBUM C KpeanTHbIM [JoroBopoM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMOSNHEHNE MW HEHaAmexXallee NCNoNHeHne 06a3aTensbeTB Mo er;l,I/ITHOMy ﬂorosopy BCeEMU cBOMMU OoxoOamu
n BCEM NpuHagnexawnm emMy nmyLecTtBoM.

8.9.2. lNpwn HapyLleHnn CPoKOoB OcyLLeCTBNeHNs ExxemecayHoro nnarexa unu Heonnate ExxeMecayHOro nnarexa nofHOCTbIO MW YacTUYHO, UMK
HEeCBOEBPEMEHHOM MoralleHnn WHon 3agorkeHHocT 3aemwmka no KpeamtHomy [oroeopy 3aemiumk obssaH ynnatutb BaHky HeycToviky B
pa3mepe v nopsiake, ykazaHHoM B Tapudax (npumeHumo ans KpeautHbix [JoroBopoB, 3akntoueHHbix 4o 01.07.2014)/MHonBuayanbHbIX YCNOBUAX
(npumernmo gna KpeauTHeix [oroBopoBs, 3akmntodeHHbiX ¢ 01.07.2014). C gaTtbl Havana Ha4ucrieHWst HEeYCTOMKM MPOLIEHTbl 3a MONb3oBaHWe
Kpegntom Ha cymMy NpoCpOYEeHHON 3a40MmMKeHHOCTU No KpeauTy, Ha KOTOPYHO HavyucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLumkomM
He ynnaduBaroTCs.

8.10. MNpoumne ycnosus

8.10.1. TlonoxeHns KpegutHoro [orosopa, perynupyiowme oTHoweHusa 3aemwmka n baHka no nosogy npegoctasnenuns Kpeguta, oencTByoT
C MoMeHTa BcTynneHus KpeamtHoro [JoroBopa B cuiy 40O MOSIHOMO UCMONHEHUS 3aeMLUMKOM 0053aTenbCTB B CBSA3N € NpefocTasnenHnem Kpegura.
Ecnu B oTHOLWeHUN oTaenbHbIX nonoxeHun KpeagutHoro [loroBopa Henb3s 04HO3HAYHO YCTaHOBUTL CPOK OEWCTBUS, Takoe nonoxeHue KpeantHoro
[oroBopa cuvTaeTcs 4eNCTBYIOLUMM.

8.10.2. W3meHeHus B KpeauTHbli [loroBop ogopmnstoTcs B NMCbMEHHON doopme. Cnocob odopmneHns nameHeHun k KpegutHomy [orosopy
onpegensetcsa baHkom. Mpy HanNMuYKMM NPOTUBOPEUNIA MEXAY KaKMMU-NTMBO NONoXeHUsiMU MHOMBUAYanNbHbIX YCMOBUIA U NMOMOXEHUSAMU HACTOSALLErO
NyHKTa, NOMNOXEHUS HACTOSALLEro NyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUIy.

8.10.3. baHk 1 3aeMLyK B3auMHO 06513yI0TCS COXPaHATb KOHMAEHUMANBHOCTL (PUHAHCOBOW M NMPoYen MHopMaLLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya TakoW WHoOPMaAUMM TpeTbUM fnMuamM BO3MOXHA TOMBbKO C MUCbMEHHOro Ccornacus wunu B CryyasX, nNpeaycMOTPEHHbIX
3akoHogartenbcTBom Poccuiickon ®epepaumn. [JaHHOe NOMOXEHWEe He pacnpoCTPaHAeTCs Ha MpPaBOOTHOLLUEHWUS, BO3HWKalOLMe B Crydae
coBepLueHusi baHkoM ycTynku npas no KpeautHomy [JoroBopy, nmbo ncrtpeboBaHns 3agomkeHHocTM no KpeautHomy JoroBopy ¢ npuBneyYeHnem
TPeTbUX NLL.

8.10.4. Mopsipok ynnaTbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie 4acTUYHOrO/MONMHOMO JOCPOYHOrO BO3BpAaTa) MOXET OTNNYaThCs OT
nopsiaka, npegycmotperHoro O6LLmMMU YCroBUsSIMI, U ONpeaensTbcs HENocpeacTBeHHo B 3asBneHun Ha KpeanTt/VIHaMBuayansHbix ycnosusix. Mpu
3TOM Takue NonoxeHws 6yayT UMETb NPUOPUTET Haf, NONOXeHUsIMK, cofepxalummucs B OGLLMX YCroBUSIX.

8.10.5. 3aeMwuk He Bnpase TpeboBaTb Mo CyAy UCMoNHeHWst 0ba3aTenbLCTB baHka no Boigade Kpeguta B HaType.

8.11. MoraweHune 3agomkeHHocTH No KpeautHomy [loroBopy npu NOCTYNMEHUM CTPAXOBOMN BbINMATbI

8.11.1. Hacroswum CTOPOHbI Mo O6OIO,ElHOMy cornacuio npuwnu K cornatleHnro 0 Tom, 4To Npu NoCTyniieHnn B Nonb3y BaHka unu Ha Cuet
3aemiumka CTanOBOI7I BbiM1aTbl MO PUCKY CMEpPTH, NMOCTOSIHHOW MOJSTHON yTpartbl pr,ELOCI'IOCO6HOCTVI no O0roBopy cCTtpaxoBaHUA 3aemuuka,
ocyulecTBndeTcda AOCpPOYHOE noraleHne 3agofiKeHHOCTU no er,D,I/ITHOMy }J,orosopy B nopsake, ykasaHHOM HUXe.

8.11.2. [docpoyHoe noraiwleHne 3apgosmkeHHocTn no KpegutHomy [oroBopy ocyllectBnsieTcss 6e3 ohopMneHus Kaknx-nmbo A0oNONMHUTENbHBLIX
OOKYMEHTOB CO CTOPOHbI 3aeMiymka n 6e3 nognucaHus CTOPoOHaMM KaknX-Nnbo AONONMHUTENbHBLIX COrnaLleHni.

8.11.3. Ecnn cymma cTpaxoBoO# BbinnaTbl paBHa WU MpeBbIllaeT 06beM hakTuyeckon 3agosmkeHHocTu no KpegutHomy [oroBopy, TO
OCYLLECTBIISIETCSA MOSMIHOE [OCPOYHOEe MorawleHne 3apomkeHHocTu no KpeantHomy [oroeopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaBnatoTcs Ha CyeT, OTKpbITbI B pybnsix PO. Ecnu B cooTBETCTBUM C HAnoroebiM 3akoHoaatenscTBom PP y baHka B CBSI3W C OCYLLECTBNEHNEM
yKa3aHHbIX OENCTBUA BO3HUKAET 00S3aHHOCTb UCHMCMUTL U yaepaTb CyMMYy Harora Ha goxoAbl hM3nyeckux nuud, noanexaiias Bo3Bpaty v
3auuncnsemas Ha Cuert, OTKpbIThI B py6nsx PO, cymma ByaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOMO Harnora.

8.11.4. Ecnn cymma cTpaxoBOW BbINnaThl HEAOCTATOMHA ANS MoraleHns akTU4ecKon 3afgormkeHHocTn no KpeautHomy [oroBopy B MOSIHOM
06beme, TO OCYLLECTBSETCS YaCTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTy no KpeantHomy [loroBopy B 06beme, paBHOM CYMME CTpaxXoBoW
BbINNaThl, C Y4ETOM O4EPEAHOCTU, yCTaHOBMNEHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee noraweHne 3ag0SPKeHHOCTU OCYLLECTBISETCS B
nopsigke, yctaHoBneHHoM KpeguTHbiM [JoroBOpOM, C y4ETOM nosnioxeHuii n. 8.3.5.5 O6Lwmx Ycnosui.

8.12. NMoraweHue 3aponmkeHHocTn no KpeautHomy [loroBopy npu noctynneHuu cpeacte M(C)K

8.12.1. Hactosimm cTOpoHbI N0 060AHOMY COFfAcUio MPULLIA K COrMaLLeHMo O TOM, YTO NpW NOCTYNneHun B nonb3y baHka cpeacts (4actu
cpeacts) M(C)K n ykazaHum B HasHayeHun nnatexa ®NO 3aemwmka, Homepa v gatbl 3aknodeHus KpeautHoro [JoroBopa ocyliecTBnsercs
[OCPOYHOE noralleHne 3agomkeHHocT no KpeamtHomy [loroBopy B nopsiake, ykazaHHOM HUXe.
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8.12.2. [ocpoyHoe noraiwleHne 3agormkeHHocTn no KpegutHomy [oroBopy ocyllectsnsietcs 6e3 oopMneHus Kaknx-nnbo A0NONHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognucaHns CTOPOHaMM KakmMx-nnbo AOMNOMHUTENbHBIX COornaLleHui.

8.12.3. MNoraweHne KpeauTta M ynnata nNpoUEHTOB, HauMCMEHHbIX 3a nonb3oBaHue KpeguTom, 3a cyeT cpeacts (vactu cpeacts) M(C)K,
OCYLLECTBISIETCS B CMEAYIOLLEM NOpsiaKe:

*  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHaom Poccuiickon ®epepaunm (TepputopuansHbIM OpraHoM
[MeHcuoHHoro doHaa Poccuiickon ®depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MOApasfAeneHnemM) counanbHOW  3aluThbl
HaceneHusi B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpeaycMOTPEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepaumu;

*  nocTynuBluMe Ha GaHKOBCKMI cyeT baHka aeHexHble cpeacTBa baHk HanpaBnsieT B noraweHvne obsizatenscTB 3aemMiumka no KpeautHomy
[Horosopy He no3gHee Pabo4yero AHs, crneaylowlero 3a AaTow NocTynneHnsa AeHexHblx cpeacts (4actu cpeacts) M(C)K Ha cuet BaHka. [ns
atoro 3aemMuwumk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSLLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIN Bo3BpaT KpeauTta B pasmepe
noctynmswunx cpeacts (4actu cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [Jorosopom. Npu aTom npegbsiBneHve B baHk
OTAEeNbHOro NCbMeHHoro 3asBneHus-obs3aTenscTBa He TpebyeTcs;

*  noraweHne obsszatenbcTB 3aemwmka no KpeantHoMmy [JoroBopy OCYLLECTBMNAETCA B CNeayoLwen o4epeaHoCTH:
1) npocpodeHHast cymma OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gornra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcneHHble o AaThl noraweHusi o6si3atenscTB 3aemumka no KpeamtHomy [loroBopy 3a
cyet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBrneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WCMOSNHEHMUS
ob6asarenscTB no KpegntHomy [JoroBopy.

8.12.5. Ecnun cpepcte M(C)K HepocTaTodHO Ana noraweHus dpakTudeckon 3agormkeHHocTn no KpegmTtHomy [oroBopy B MonHoMm obbeme, TO
OCYLLECTBNAETCA 4YaCTUYHOE JOCPOYHOE noralueHue 3agormkeHHocTu no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4epenHOCTU, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3afoimKEHHOCTU OCYLLECTBNSAETCS B NOpsiake,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.5 Obwmx Ycnosun.

9. TMpepocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumax»

9.1. O6wme NonoxeHus

9.1.1.KnueHT MOXeT noaknoumTb/oTkNoumMTe CepBuc «YBegomreHnst o6 onepaumsxy B nopsake, onpeaeneHHoM HactoswmM Pasgenom, ecnv
MHOe He ycTaHoBneHo ObWwumn YCnoBmuamMu Unm MHbIMM OKyMeHTamu, odopmnsembiMu KnveHTom ansa noaknodeHns/otkntoveHms Cepauca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHuin baxk snpase nogkniodaTte KnueHtam CepBuC M NpeaoCcTaBnsATh NbrOTHbLIN
nepwopg nonb3oBaHusi Cepsucom.

9.1.3.Bce yBepgomneHuss ot baHka B pamkax Cepsuca npuxogsat oT oTnpasutens Raiffeisen. WcknioueHnem aBnsioTcs crniyqam nonyyYeHust
yBeOMMNEHUA npu HaxoxaeHun KnveHnta 3a npegenamum P®, B atom cnydyae CMC-coobueHns Hanpasnstotcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHns Cepsuca, npyHagnexallero onepaTopy COTOBOW CBA3MW, 3aperncTpMpoBaHHOMY 3a rpaHuLEen.
CMC-coobLueHns B 3TOM criydae MOryT NpuxoauTb C ANMHHOMO UMM KOPOTKOrO HOMepa, onpeaensiemMoro  WHOCTPaHHbIM OrnepaTopoM COTOBOM
cBSA3N.

9.1.4.MogkntodeHne n otknodeHne o1 CepBuca, a Takke cmeHa Homepa TenedoHa Ans yBeooMNeHW, MOryT ObiTb NPOW3BEAEHbI MO
pacnopsikeHuto KnueHta, nepegaHHomy B BaHk B cootBeTCTBUM C M. 9.2.1 O6Wwmnx Ycnosuit. Ans nameHeHus KnueHtom cnocoba yBegomneHuns B
pamkax CepBuca emy HeobXoaMMO OTKMIOYMTE OAMH Cnoco® yBeooOMMEHMS U MOAKMIYMTL Apyrol cnoco® yBeooMIieHWsi, B nopsiake,
npegycmoTtpeHHom B M. 9.2.1 O6wmx ycnosuii. PacnopspkeHnst KnneHTta nognexatT ncnonHeHuto He nosgHee Paboyero gHs, cnegytowero 3a AHEM
nogayn pacnopsbkeHusi. PacnopsbkeHve OOMKHO codepaTb CBeAeHWs, ykadaHHble BbaHkoMm u Heobxogumble ONst UCMOMHEHUS PaCMOPSPKEHUS]
KnuenTa.

9.1.5.B cnyyae uameHeHuss Homepa TenedoHa Anst yBegomneHuin, KnueHt ob6s3aH nepepatb B BaHk COOTBETCTByOLLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca OcyLLeCTBNAeTCA B cOOTBETCTBUMU C Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeet npaBso
6e3 nonyyeHuss gononHuTensHoro cornacusi Knuexnta cnucbiBath ¢ noboro Cyeta KnveHta cyMMbl OEHEXHbBIX CPEeACTB B OnnaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaayr nogkntoyeHHyro k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk nmeeT npaso oTkntounTb KnueHta ot Cepsuca:

— B Cny4Yae ykasaHusi KnneHTom HeBepHOro HoMmepa TernedoHa npu noaknodeHum k Cepeucy,

—  HEeWCNOSTHEHMUS UK HeHagnexallero ncnonHeHns KnmeHtom o6s3aHHOCTM, NnpegycMoTpeHHom n. 9.1.5 O6wmx Ycnosun,

— B CnyYae HapyLleHus KnueHTom ycnoBuiin npegoctasnennst Cepeuca;

—  npv Hann4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa ans yBegomreHuii, 6onee He npuHagnexut KnuenTy.
9.1.8.BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnueHTom HeBepHoro Homepa TenedoHa ans
yBEAOMMNEHUA, NGO B CBA3M C HEWUCMONMHEHUEM WM HeHaasexaliMm ucronHeHnem KnmeHToM MHoi o6sisaHHOCTU, kacatowelica Cepsuca u
npegycmoTpeHHon O6LmMmM YcnousiMu.

9.1.9.B cnyyae nepesbinycka nogkniodeHHomn k Cepaucy KapTbl ¢ npexHUM HoOMepoM ee nopkmodeHne k CepBrucy cCoxpaHsieTcs.

9.1.10. YuntbiBass 0coBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKPbITble cpeacTBa KOMMYHWMKaUMW, nogkmodasck k Cepsucy, KnueHT npuHumaet
pUCKK, CBSI3aHHbIE C BO3MOXHbIM HernonyyeHnem KnmeHTomM nim Bo3MOXHbIM NonyYeHneM TpeTbuMu nuuamm nepegasaemoit MHgopmaummn (CMC-
coobuenuin, Myw-yBegomneHunn ot baHka KnmeHTy).

9.2. MNopsiaok u ycnoBus npegocTaBneHus CepBuca «YBeaomMmseHus o6 onepauusax»

9.2.1.C uenbto nopakmnioyeHus n oTknoveHns Cepsuca, a Takke nameHenusi Homepa tenedoHa ansa ysegomneHuidi KnneHT mMoxeT oopMuTb
3asBrieHne 0OHUM U3 CrieaytoLLmMx cnocobos:

— B nucbMeHHoun dopme B NoapasgeneHun banka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpeactBoMm CucTeMmbl.
BaHk Takke MMeET NpaBo yCTaHaBNMBaTh AOMNONHUTENbHbBIE KaHarnbl HAaNpaBreHna AaHHbIX 3asBreHunii B BaHk.
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9.2.2.KnneHT MoxeT n3MeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobieHnii Ha MNyw-yBegomnenns. KnmeHT noateepxaaeTt CBOM
BblObop B MobunbHom npunoxenun. bavk yBegomnsiet KnveHTta 06 nameHeHnm cnocoba ysegomneHust B pamkax Cepsuca Ha lMyLu-yBegomneHnst
B Buae CMC-coobuieHusi, HanpaBnsiemoro Ha KoHTakTHbIA HoMep MobunbHoro TenedgoHa Knuexta. lMyli-yBegomneHnss HanpaensoTCs Ha
KoHTakTHOoe MobunbHoe ycTponcTso no Bcem Kaptam KnmeHTa, no kotopbim CepBuc noakmnodeH unu 6yaet noaknodeH B Gyayliem.

9.2.3.baHk BnpaBe uameHnTb KnueHTty cnocob ysegomneHuns B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha lMyw-yBegomneHms.
KnueHT BnpaBe n3MeHUTb paHee BbiOpaHHbI MM cnocod yBeaoMIeHus Ha MHOM B Mopsiake, npeaycMoTpeHHoM B M. 9.2.1. O6bwimx Ycnosui.

9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BblibpaHHbIM KnMeHToM cnocobom yBegoMIeHns ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPOM3BOAMTCSA 3a Kaxablii NOMNHbIA U HEMOMHBIA MecsL,. [Mpn 3ToM nNnata 3a nepBbIi KaneHaapHbIA MecsL, npegocTaBneHns Cepsuca (HaumHas ¢
Mecsaua NoaKniyeHust ycnyrn) He BanmaeTcs. B ganbHenwem komuceuns 3a npegocTtaBneHne Cepsuca B3MMaeTcst B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xots 661 ogHo CMC-coobiwenune/lyLw-yBegomneHne o6 onepaumm ¢ ucnonb3osaHnem Kaptbl nnm
06 onepauumn no cyety. MNpu nogknodeHun n otknodeHnn Cepsuca unu Npy U3MeHeHun cnocoba yBegomneHusi B pamkax Cepsuca B TeueHune
ogHoOro kanengapHoro Mecsiua onnata Cepsuca npousBoguTcsi cornacHo Tapudam. Mpu Hamuumum NpoTMBOPEYMA MexXady Kakumu-nnbo
nonoxeHnamu TapnudoB 1 NMONOXEHUAMU HACTOSILLErO NMYHKTa MNONOXEHUSA HACTOSILLEro NyHKTa OyayT UMEeTb NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cniyyae yTpaTtbl MOGUnbHoOro TenedoHa, B KOTOpom ucnonedyetca Homep TenedoHa ans ysegomneHunn, KnueHt o6s3aH HedamegnuTenbHO
nnyHo obpaTtuTtbes B MogpasgeneHne baHka ¢ 3asBneHnem o6 OTKMHOYEHUM AaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. MpepocTaenexune Knuentam MNakeToB ycnyr ocyliecTBnseTcs baHkom ogHUM 13 crneayrowwmx cnoco6os:
- 0o 21.07.2014 roga - Ha ocHoBaHumn Cornailenus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpefcTBoM nogkntoyeHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBUU ¢ OBLLmMm
Ycnosusamu.

MonoxeHus HacTosILLEro pa3aena pacnpocTpaHsloTCs (B NPUMEHNMON YacTu) B TOM Yucne Ha KnveHTos, 3akntounsLumnx ¢ baHkom CornalueHvie o
MakeTte ycnyr. B criyyae BO3HWKHOBEHWS NPOTMBOPEYNs Mexay nornoxeHusimu Cornawexus o MakeTe ycnyr v nonoxenusmm OBLWMX Ycnosuid,
NpenMyLLECTBEHHYIO CUITYy UMEIOT nonoxeHust OBLLMX YCrnoBuiA.

10.2. Obsa3aTenbHbLIM ycnoBreM Ans nogknodeHust MNaketa Yenyr aenseTcsa oTkpbiTne CueTta u Bbinyck BaHKoBCKOM kapThbl K HEMY B pamkax [MakeTa
ycnyr nnbo Bbinyck BaHKOBCKOW KapThbl kK paHee OTKpbITOMy CueTy.

10.3. MNoaknioveHue lMNakeTa ycnyr n NpUHATUE 3anpocoB Ha BbINyCK kapT B pamMkax [MakeTa ycnyr ocyLlecTBNSITCA Ha OCHOBaHWUM 3asBMneHns
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHon dopme B NoapasgeneHun banka;
* B CMyyYasix U Ha yCroBUsiX, onpefeneHHbIX baHkoM, B KOHTakTHbIN LeHTp®;

=  nocpeactBoM Cuctembl — Tonbko ans KnueHTos, yxxe nmetowmx oTkpbiThii(e) CyeT(a) B BaHke, n anst onpegeneHHbix BuaoB NakeToB ycnyr,
ONSA KOTOPbIX Takasi BO3MOXHOCTb npeaycmoTpeHa Tapudamu no MNaketam ycnyr.

" nocpeacTBOM HaXXaTha Ha KHOMKY «anHFITb» B Cncreme B Tex cnyyasdax, Korga BaHk CCbOpMMpOBaJ'I cyulecTteyroinm KnueHTtam npeanoxeHune
O MOAKIIKYEHMM OnpeaeneHHbix BMaoB MNakeToB ycnyr.

10.4. MogkntoueHune MakeTta Ycnyr ocylectensaeTca baHkom B MOMEHT OTKPbITUS NepBOro cyeTa B paMkax naketa ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax lNakeTa ycnyr (ecrnv TeKyLIMI CHET yxe Obln OTKPbIT paHee), Nnbo B AeHb NPUHATUSA OT KnueHTa 3asBneHusi, B COOTBETCTBUM C
KOTOpbIM noAkntodaeTcs MakeT ycnyr (ecnv NnpeayCMOTPeH NepeBos AeNCTBYIOLLEN kapTbl HA obcnyxuBaHue B pamkax MNakeTa ycnyr). baHk umeet
npaBo OTKa3aTb B NoakntoveHun MNakeTta ycnyr 6e3 06 bACHEHUS NPUYNH.

10.5. MNpw nogkntoveHnn KnueHtom lMakeTta ycnyr nocpeacteom obpaileHnst B KoHTakTHbIN ueHTp KnneHT coobuaeT cotpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTopbI KNWeHT xenaeT NoaKMoYUTb,

- Buabl baHkoBckux kapT, KoTopble KnmeHT »enaeT BbINyCTUTb/ MepeBbINyCTUTbL Npu nogkmoyveHun [laketa ycnyr / B pamkax
penicteytoulero MNaketa ycnyr, Kk kakoMmy CueTy (Cuetam) Heob6xoauMMo BbINYCTUTbL BaHKOBCKME KapTbl U/MMN Kakne u3 ero AencTBYLWNX
BaHKOBCKMX KapT A0MKHbI ObITb NEepeBefieHbl Ha 06CnyxnBaHMe B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoOro nvua (MpUMEHMMO TOMbKO Ana Aepxartenew [laketoB ycnyr
«MpemnanbHbIny, «MNpemuansHbIi 5» n «Mpemuym OupekT» npu ycnosuu Hanvyus B baHke [loBepeHHOCTU (Ha coBepLueHune onepauuii no Cuerty,
K KOTOpOMY BbinyckaeTcsa JononHutensHas KapTa), cpok 4EACTBMSA KOTOPOW HE MEHEe Cpoka AEWCTBUS Bbinyckaemon JononHuTensHon KapTbl).
Wms Knnenta/[JloBepeHHoro nuua amboccnpyeTcs (nevataeTtcs) Ha baHKoBCKOM kapTe NaTMHULIEN B COOTBETCTBMM C NPaBunaMm TpaHcnuTepaumm,
npuHaTbIMK B BaHke, ecnu KnueHTom He 3asBneHo vHoe. Npu xenaHun KnneHTa nepeBbinyCTUTL ero OenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Bupa B pamkax rnogkntovaeMoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWCTBME He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cyb6oTbl) ¢ gatbl NpuHATMA BaHkom pacnopsbkeHust KnuexTa.

YpocToBepeHne BollleyKa3aHHbIX 3asiBMEHUI O NoAKMoveHun MakeTa ycnyr u npefocTaBfeHnn NHbIX AOMONMHUTENbHBLIX YCryr B paMmkax lNaketa
Yenyr ocywectnsietca B KoHTakTHOM ueHTpe. lMpu otcytctBuMmM y KnveHTa KopgoBoro crioBa B kayecTBe Mapornsi, NOATBEPXAAMOLLEr0, YTO
pacnopsibkeHune(s) npegoctaeneHo(bl) KnmeHTom, Ncnonb3yTca pekBu3nTbl nacnopTta rpaxaaHuHa PP (npyMeHumo Tonbko ansa 3apnnaTtHblx
KnueHtoB). C mMomeHTa nonyyveHus oT KnuveHTa Heobxooumbix noaTBepxaeHui bBaHkoMm ocyllecTBnsieTcss nogkntodeHne [akeTa
ycrnyr/npefocTaBnsoTCA AOMNOMHUTENBbHbBIE YCNYrY B paMKax cyLlecTsytollero MNakeTa ycnyr.

10.6. KnueHT, sBnswowmiics aepxatenem [aketa ycnyr «[pemuanbHblii», B criyyae MPUHSATAA UM crieumansHoro npeanoxeHna®® bawka,
pa3meLéHHoro B pasgene «[Mpepnoxernns ans Bac» Cuctembl, MOXET nepeBecTu obcnyxuBaHne cBoumx baHkoBckux kapT u3 lMaketa ycnyr
«MpemnanbHbINy Ha obcnyxunanue B MNakeT ycnyr «MpemunanbHbein 5» nyTem oTkntoveHus MakeTa yenyr «MpemuanbHbIny 1 nogkniovenns MNakeTa
yenyr «lMpemuanbHbii 5». 3assneHve KnveHTa Ha npuHATMe cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTtBepxaaeTcs B NOpSAKe,
npegycmoTpeHHom Ycnosusmu [O.

10.7. MNocne nogknoverus Maketa ycnyr «MpemuanbHbii», «IpemuansHbii 5» BaHk Bnpase 3akpenutb 3a KnneHToM nepcoHanbHOro MeHeaxepa,
a TaKKe NMOMEHSITb ero B XoAe 06CNy>KMBaHWA UMW OTKPENUTL B OAHOCTOPOHHEM Mopsiake 6e3 06bACHEHNS NPUYMH.

10.8. C momeHTa nopgkntoveHus lMakeTta ycnyr obcnyxuBaHue Tekyluero(nx) cyeta(oB) u baHkoBckol(Mx) kapT(bl) B pamkax Maketa Ycnyr
OCyLLEeCTBNSETCSA B COOTBETCTBUM ¢ Tapudamu no Maketam ycnyr.

10.9. Ecnu He ycTaHOBReEHO MHOe, 3a obcnyxusanue Maketa ycnyr BaHk B3VMaeT eXeMecsyHylo KOMUCCUIO B COOTBETCTBUM ¢ Tapudamu no

97 VHpopMaLmio 0 HanMYMM Takon BO3MOXHOCTU MOXHO NOMy4nTb B KOHTAKTHOM LieHTpe.
98 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Maketam ycnyr. BaHk ocyLllecTBRseT cnMcaHne exemecsqHon Kommccun 3a obenyxumsaHue lMaketa ycnyr B nobon pabounn geHb kaneHaapHoro
Mecsiua, crieaytoLero 3a Mmecsiuem obenyxusaHus MakeTa ycnyr, ¢ moboro TekyLero cyeta Knnenta. Ecnm cnncanve kommccumn 3a o6cnyxmnsaHve
MakeTa ycnyr ocywecTtBnsetcs co CyeTta, OTKPLITOro B BankoTe, OTIIMYHOW OT POCCUIACKMX pybren, To Komnccus cnicbiBaeTcs B BantoTe Cueta B
CyMMe, 9KBMBaNEHTHON KOMNCCKM B POCCUMIMCKUX pybnsax no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha gaty cnucaHus.

10.10. MMpwm MNoakniodeHnmn MNakeTa ycnyr, a Takke B pamkax ganbHenwero ero obcnyxusaHmsa KnueHTy mMoryT oTKpblBaTbCs TeKyLUMe cyeTa Tex
BMOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllmMe cyeTa MOryT OTKpbIBaTbCA MpW NUMYHOM obpaiieHun KnveHTa B
Moppasgenenve baHka, a Takke B nopsgke, npegycmoTpeHHoM B M. 3.39 O6wwmx Ycnosuin.

10.11. Ecnu npegycmoTpeHo Tapudamum no Maketam ycnyr, Nnpu OTCYyTCTBMM B TeYEHME OOHOrO KaneHgapHoro mecsiua obcnyxusaHus Maketa
ycnyr Onepaumi no Bcem Kaptam/CueTtam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM Mopsake nnaTtexen B nonb3y baHka,
npuynTaroLwerocs eMy BosHarpaxaeHus, Wpadgos, NeHen, HeyCToeK 1 MHbIX NoAoBHbIX nnartexen), MonoxutensHoro banaHca no scem Cyetam
KnueHT HacToawmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [Naketa ycnyr Ha cpok go 6 (Lectn mecsues). MNpu aToM komwmcens 3a
ob6cnyxuBaHue lNMakeTa ycnyr 3a BblleyKa3aHHbI Nepuo He B3MMaeTcs.

O6cnyxunBaHue MakeTa ycnyr u Cyeta(oB) n baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBNAETCA aBTOMAaTUYECKM NPU COBEPLLEHUN
Knuentom Onepauun no Kapte/CueTty n/vnu nononHeHns nroboro ns ceonx CyeTos. B aTom criydae cnucaHue komuccum 3a obenyxusaHue MakeTa
ycnyr ocyliecTensieTcs B cootBeTcTBumM ¢ n.10.9 O6wmx Ycnosun.

Buabl MakeToB Ycnyr, o6cnynBaHne KOTOpbIX MOXET ObiTb MPUOCTAaHOBIEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

10.12. KnveHT MOXeT u3MeHMTb BMA MogkntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OgHOBpPEMEHHOE OTKIHOYEHUE
Aencreytowero NakeTta ycnyr n nogkntoveHne Hoeoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3asaBneHns KnueHTa no popme banka, nogaHHoro KnueHntom B NogpasgeneHun baxka nnu yepes KoHTakTHBIV LIEHTP.

B cnyyae ecnu ycnosusimu HoBoro lNakeTa Ycnyr He npedycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Yenyr,
To Takasi(ne) Kapta(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBIEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMOO NepeBbINyCKy
B pamkax HoBoro NakeTa Ycnyr.

BaHk BnpaBe oTka3aTb B M3ameHeHuu NakeTa Ycnyr B crnyyae:
— Heynnatbl KnneHTom exxemecsayHon kommccum 3a obenyxmeanuve Maketa Ycnyr, B cooTBeTCcTBUM € Tapudamm no Maketam Ycnyr;
— oTkasa KnueHta 3akpbiBaTb/nepesbinyckate KapTy(bl), BbiMyLeHHYIO(blE) B pamkax nsmeHsiemoro MNaketa Ycnyr;
— HecobnogeHns KnmeHTom ycnosui, ykasaHHbix B n. 10.2 O6wmx Ycnosui
— noctynneuuss B baHKk uHdopmauum o BBedeHMM B OTHoweHun KnueHnta npouenyp 6aHKpoTCTBa, npedycMaTpuBalowmx Mo
3aKoHOQaTeNbCTBY orpaHnyeHue/npekpalleHne npas KnveHta No caMoCcTOATENbHOMY Pacnopsi)XeHWo AeHEXHbIMW cpeacTsaMu uvnm
6aHKOBCKUMU CHETaAMM.

10.13. OrtkntoyeHue lMakeTa ycnyr npomM3BoOaMTCS:
10.13.1. Ha ocHoBaHuu 3asBneHus KnueHTa:
— nopaHHoro KnueHtom B MNogpasgenexHun baxka;

— nogaHHoro KnneHtom 4epe3 KoHTakTHbIA LeHTp. B aTom cnyyae KnueHT coobuwaet coTpyaHuky BaHka cBoe enaHue npou3BecTy
OrkntoyeHue MakeTa ycnyr u 3abnokuposats/ NepeBbinycTUTL®® BaHKOBCKME KapThbl, BbiNyLleHHbIe B pamkax Naketa ycnyr.

10.13.2. no nHnymnaTtuee baHka:
— B cnyyvae Heynnatbl KnueHTom exemecsiyHon kKommuccun 3a obenyxveaHue MakeTta Ycnyr, B cootBeTcTBUM ¢ Tapudamu no MNaketam ycnyr;
— npumeHumo ang lMaketos Ycnyr «3onotony», «ONTuManbHbI» - B cnyvae brnokmpoBku Bcex kapT KnneHTa, oTKpbITbiX B pamkax [lakeTa
Ycnyr,;

— npumeHumo ansa Maketa Ycenyr «3apnnatHbliy» - B cnydYae ecnu KnueHT no uctedeHny AByx MecsLeB ¢ AaThbl noaknodeHns Maketa Yenyr
«3apnnaTHbli» He cTaHoBuTCs 3apnnatHbiM KnueHtom/MHaveuayansHbiM 3apnnatHbiM KnneHTom mnu ecnu Hactynunum OcHoBaHUS Anst
oTKpenneHus 3apnnatHoro KnveHTa oT 3apniaTHOro NpoekTa;

— npumeHumo ans Maketa ycnyr «Mpemuym OupekT», «MpemuansHbiiy 1 «peMmuanbHbii 5» - B criyqyae BnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax [akeToB ycnyr, n oTCyTCTBUM Y KneHTa kpeauTHbIX NpodykToB baHka;

B Crydae 3akpblTus Bcex Tekywmnx cyeToB KnueHTa;

— npu noctynneHun B BaHk uHdopMauum o BBeAeHWM B OTHoweHun KnueHTa npouefdyp 6GaHKpOTCTBa, NpegycMaTpuBaOLLMX MO
3aKOHOAATENLCTBY OrpaHuyeHve/npekpalleHme npae KnveHTa Mo CaMOCTOATENbHOMY PacroPSKEHMIO AEHEXHbIMWM cpeacTBamu u/vunu
GaHKOBCKMMM cyeTamu;

— B cnyyae, ecnu obcnyxuBaHue MNaketa ycnyr n Cueta(oB) n baHkoBckon(mx) kapT(bl) B pamkax lMaketa Ycnyr He 6yaeT Bo306HOBEHO
KnmeHToM [0 MCTe4eHUsi MakCMMarnbHOro Cpoka NpuocTaHoBreHus obenyxusanns MNaketa ycnyr, ykasaHHoro B n.10.11 O6wmx Ycnosui.
10.13.3. B MHbIX Cny4Yasix U B nopsigke, NpeayCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon Peaepaumu.
10.14. C momeHTa OTkntodeHus MNakeTta ycnyr Tapudbl no MNaketam ycnyr K KnmeHTy He NPUMEHSIIoTCA, NPy 3TOM:

— panbHenwee obcnyxvBaHne CyetoB KnneHTa, BxoauBlWMX B cocTaB [lakeTa ycnyr, OCyLleCTBNSeTCA B COOTBETCTBMM C Tapudamu,
ykasaHHbIMK B [loroBope;

— panbHelwee obcnyxmBaHne BaHKOBCKMX KapT, BbIMYLLEHHBLIX B paMkax lakeTa ycnyr, ocyLlecTBAAeTCs B COOTBETCTBUM CO CTaHAAPTHbIMU
Tapudamu, ecnm nHoe He npegycmoTpeHo Tapudamm no MNaketam ycnyr.

10.15. OrtkniodeHue MakeTa ycnyr npovu3BoaUTCA B criyyae nonyyeHnst baHkoM 4OKyMeHTarbHO NOATBEPXKAEHHbLIX CBeAeHUn o cMepTy KnneHTa,
npu aTom AHéM OTknodeHns MakeTa ycnyr ABnsieTcsA AeHb NpeaocTaBneHns B baHk 4OKyMeHTanbHOro noaTeepxaeHus dakrta cmept KnuenTa.

11. Ocob6eHHocTH o6cnyxunBaHusa 3apnnaTtHbix KnueHtoB n UHAMBUAyanbHbix 3apnnatHbix KnueHToB

11.1. Ecnu nHoe He yctaHoBneHo O6wumu Ycnosusimu, BaHk npegoctaBnseT 3apnnatHomy KrnveHTy BO3MOXHOCTb OGCRyXMBaTbCs MO
Tapudam no BaHkoBckuM kapTam n Cuetam anst 3apnnatHbix KnmeHToB ¢ aatel nognncanus KnneHToM AHKETbl Ha OTKPbITME TEKYLLEro cyeta u
6aHKOBCKOM KapTbl.

99 BO3MOXHOCTb NEpeBbINycka unv nepesoaa BaHKoBCKMX KapT, BbiMyLLEHHBIX B pamMkax oTknodaemMoro MakeTa ycnyr, Ha uHble Tapudbl ycTaHaenueaetcs Tapudamm
no MakeTam ycnyr u 3aBucUT oT Buaa MakeTa ycnyr.
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3apnnatHblii KnueHT, umetowmin paHee oTkpbITbin CueT, nepeBoautca baHkom Ha ob6cnyxmBaHue no Tapudam no baHkoBckuM kapTam 1 Cyetam
ans 3apnnaTtHbix KnueHTos:

— He nosgHee 10 Pabounx gHer ¢ gatbl nonyyveHuss baHkom B nopsigke, npegycMoTpeHHoM CornalleHuem, peectpa nonyyartenein ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ Aatbl NEPBOro NOCTYNNEHUs OeHEeXHbIX cpeacTB oT KomnaHum Ha ero CuyeT B cnydae, ecnu CornaweHve
He npegycmaTtpuBaeT NpegocTaBneHne peectpa nonyvatenen ot Komnanum.

11.2. B cny4ae HacTtynneHus OcHoBaHui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknioveHnem OcHoBaHusa ansi
oTkpenneHuss 3apnnaTtHoro KnueHta oT 3apnnaTHOro npoekTa, ykazaHHoro B nognyHkte 2) n. 1.91 O6wmx Ycnosun) baHk He nosgHee 14
KaneHgapHbIX AHen co AHA HacTynneHns OCcHOBaHWIM Ans OTKpenneHus oTkpennsieT 3apnnatHoro KnveHTa oT 3apnnaTHoro npoekTa.

11.3. B cnyyae HactynneHus OcHoBaHus ans oTkpenneHust 3apnnatHoro KnueHta ot 3apnnaTtHOro NpoekTa, ykasaHHoro B nognyHkre 2) n. 1.91
O6wumx Ycnosuii, baHk Bnpase oTkpenuTb 3apnnaTtHoro KnueHta ot 3apnnaTtHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoguTca BaHkom Ha obcnyxwuBaHue no cTaHgapTHelM Tapudam no baHkoBckum kaptam M CyeTam He MO3gHee OQHOro
KaneHgapHoOro AHs C MOMEHTa Takoro oTkpenneHusi. bank ysegomnseT KnveHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wux Ycnosui
ntobbIM 13 cNOCOB0B, YCTaHOBMNEHHbIX M. 2.15 O6WwmxX Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wwmx YCNoBui NONOXEHNS He MPUMEHSAIOTCS B OTHOLeHUM 3apnnaTHbix KnueHToB kateropum Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNyXX1BaHME), Ha onepaLmmn KOTopbix pacnpocTpaHstoTcs Tapudbl no baHkoBckum kapTam 1 Cuetam ansa KnveHtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxmBaHue). B cnydyae Hanuumsa B JaHHOW YacTy NPOTUBOPEYUNSt MeXAY MOSOXKEHNAMN
O6wumx Ycnosuin n florosopa npuoputeT nmetot O6wme Ycnosus. MNopsgok npekpalleHus aencteust Tapmudos no baHkosckum kaptam n Cuetam
ana KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHme) B oTHoweHun 3apnnatHoro KnueHTta n nepesoaa ero Ha
cTtaHgapTHble Tapudbl no baHkoBckuM kapTam n Cuetam onpegensietcs Tapudgamm no baHkoBckum kaptam n Cuetam onsa KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXMBaHNE).

11.6. KnueHT ctaHoBuTcst UHamBuayanbHeiM 3apnnatHbiM KnueHToM He Mo3gHee OKOHYaHWsi KareHJapHOro Mecsua, criefyloLwero 3a nepebim
MecsaLueM nepeyncrneHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MONyYEeHUU UM
3apaboTHON MnaTtbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpeanpuHUMaTtenen Wunu pPUaONYEcKUX Nn, OTKPLITOrO(bIX) B CTOPOHHMX KPEAMTHbIX
opraHusaumax n/vnm B banke, 1 npu cooteeTcTBUM 3TOr0 KnneHTta tpeboBaHmsM, ykazaHHbIM B 1. 1.44 O6wmx Ycnosun, a obcnyxvBaHme AaHHOro
KnueHTa ocyuwectensietcss baHkoM B cootBeTcTBUM ¢ Tapudamu no GaHkoBCkMM KapTam u Cuetam Ans 3apnnatHbix KnveHtos®.

11.7. ObcnyxmBarve NHanesmayansHoro 3apnnaTtHoro KnveHta B pamkax Tapudo no baHkoBckum kaptam n Cyetam ansa 3apnnatHblx KnveHtos
npekpaLiaeTcs Npu HacTyMIeHUN OOHOIO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha Cyet MHamBmayansHoro 3apnnatHoro KnueHta B TedeHue ABYX U Gonee KaneHaapHbIX MecsiLeB NoApsa C MOMEHTa NocreaHero
nepeyncrieHnss He GbINo NEpPeBOAOB AEHEXHbIX CPeACTB MHAMBUAYaAlbHLIX NpeanpuHuMaTteneit Uunu puanYecknx N, oTKpbIToro(bix) B
CTOPOHHUX KpeaUTHbIX opraHu3aumsax u/vnu B baHke ¢ HasHayeHWEM nraTexa, CBUAETENbCTBYIOWMM O MOMyYeHUn UM 3apaboTHOM nnatbl,
nMG0o pasMep Takunx NEPEYNCEHNI B TEUEHWE YKa3aHHOTO BhilLE Nepuoaa okasarncsi MeHee YCTaHOBMEHHOTO pasmepa, ykasaHHoro B Tapudax
no BaHkoBckMM kapTam 1 Cyetam Ans 3apnnaTHbIX KIUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCckunx KapT.

Mpu 3TOM NpekpalleHve obcnyxunsaHus KnueHTa B kadecTse MHameuayansHoro 3apnnatHoro KnueHta u nepesog ero Ha ctaHgapTHele Tapudbl
no BaHkoBCckMM kapTam U CyeTam ocyllecTensieTcs baHkoM He no3aHee NocnegHero AHS TPeTbero KaneHaapHoro Mecsua ¢ AaThl HAacTyneHNs!
0ZHOrO0 M3 COBbITUIA, yKa3aHHbIX BbilUe.

11.8. 3apnnatHbii KnneHT BbipaxaeT cornacue Ha npegoctasneHne baHkom KomnaHuu, ¢ koTopon 3akntoveHo CornaileHve, nHgopmaumm o
damunun, UMeHU, OTYECTBE, AaTe POXAEHMWS, HOMepe CBOEro Tekyllero cyeTa B pybnax P®, ncnonb3yemoro anst nepeyncrneHns KomnaHuen
3apaboTHON NnaTbl U UHbIX BbINNaT B COOTBETCTBUM ¢ CornalleHmem, a Takke HoMepe TekyLLero cyeTa Ang nepeyvcneHms 6logkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Pd.

11.9. 3apnnatHbii  KnueHT nopydaet Komnanum, c KoTopomn 3aknioveHo CornaweHue (3a ucknodeHvem KomnaHwui, OocyLecTBRsoLLmnX
nepeyncrieHne AeHexHblX cpedcTB KnMeHTam Ha OCHOBaHWM MUCbMa O HamMepeHUWM OCYLLECTBNSATb nepevucrieHne 3apaboTHOM nnathbl, WHbIX
BbINMAT B paMKax TPyOOBbIX OTHOLLEHUN, Yepe3 OTAENbHbIE NMaTEXHblE MOPYYEHUS HAMPSIMYO CO CYETa, OTKPLITOrO B CTOPOHHEN KpeaWTHON
opraHusauum), NPeacTaBnaTb ero UHTepechl B baHke Mo Bonpocy oGHOBMNEHUs cBeAeHUin 0 HEM (3a uckrodeHnem Kogosoro croea)l®l, a umeHHo
nepegasatb B baHk Bce Heobxoaumble AN 3TOr0 CBeAEHWs U AOKYMEHTbI, B TOM 4ucrne B BuAae ckaH-o6pasoB Mo cucteMe AUCTaHLMOHHOIo
6aHKOBCKOro OBCRYXWBAHUS OPUANYECKUX NWULL U MHAMBUAYaNbHLIX NpeanpuHUMaTenen, noAnMCaHHbIX ANEKTPOHHOW noanucbio Komnanum
KnueHTa, a Takke coBepliaTb BCe AENCTBUSA, HEOOXoAUMbIE AN BbINOMHEHNS 3TOrO NopyyYeHusi. MNpu Takom OGHOBNEHUM cBeaeHuin o KnueHTte
ochopmneHne KnmeHTom 3asiBneHus 06 M3MEHEeHWU NepcoHasnbHbIX AaHHbIX He TpebyeTcs, 3a UCKMHYEHUEM CIy4YaeB U3MEHEHUS amunuu,
MMeHU, oTYecTBa M KOHTaKTHOro Homepalf?,

11.10. OcobeHHoCcTM o6CcnyxuBaHusa BaHkoBckux kapT 3apnnatHbix KnueHtoB

11.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B MOPSAKe, MpeaycMoTpeHHoMm Pasaenom 6 «ObcnyxueaHne Cyeta ¢ BO3MOXHOCTbIO
mcnonb3oBaHna KapTtbi» O0LWmMx YCnoBuin ¢ y4eToM criegytoLmx 0CoOOeHHOCTEeN:

- BaHkoBckne kapTbl, BbinyleHHble baHkom 3apnnatHbelM KnueHTam, MOryT nepeBblinyckaTbCs Mpu Hanuyumm B BaHke noaTeBepaeHust o
nepesbinycke baHkoBCKoW kapThl, NonydeHHoro baHkom ot Komnanum 3apnnatHoro KnvenTa;

- KOMMUCCUS 33 rofoBOoe ObCryxuBaHWe BaHKOBCKOM KapTbl MOXET ynnadvBatbcsi KomnaHuuein 3apnnatHoro KnveHTa B crniyyae, ecrnm 970
npegycmoTpeHo CornatieHvem.

12. Moanuckn

12.1. Obsa3aTenbHbLIM yCcrnoBreM Ans nogkniodeHus MNognucku sensetca Hanuuue y KnneHTta Tekyuero cyeta B baHke. MNMoanucka He ohopmnseTcs
Knnentam karteropun Private Banking (nepcoHanbHoe 6aHkoBcKoe o6cnyxuBaHue). KnmeHT o6s3yeTcs caMoCTOATENbHO O3HaKOMUTLCS C
ycnosusimmn  lMopgnuckn B pasgene  «[ognucka» B MobunbHoM — npunoxeHun wu (unn) Ha Cante baHka no agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ go nogkntoveHns Moanncku.

100 MonoskeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTaMm, NoakmnoyYeHHbIM K 06CnykuBaHuio B kadecTse MHameuayansHoro 3apnnartHoro Knuexta o 31.01.2023
roga sknoymtensHo. C 01.02.2023 roaa nogkntodeHne KnveHToB k obcnyxmBaHuio B kadecTse ViHamBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTsnseTcs.

101 OBHOBMNEHNe KOHTaKTHOTO HOMepa BO3MOXHO C MOMEHTA TEXHMYECKOW peanusauum u B nopsigke, yctaHosrieHHoMm CornaiieHmem. [Jo MOMeHTa TeXHWUYeCKou
peanu3aumm 1 BHECEHUS COOTBETCTBYHOLLUX M3MeHeHuid B CornawleHne obHoBneHne KoHTaKTHOro Homepa B nopsiake, yctaHoBneHHoM n. 11.9 O6wmx Ycnosui,
HEBO3MOXHO. pU HaNM4YMM NPOTUBOPEYNIA MEXAY KaKUMU-IINGO NONOXEHWUSIMU NOPYYEHUs], AaHHOro KnneHTom B AHKETE Ha OTKpbITUE TEKYLLEro cyeTa u 6aHKOBCKOW
KapTbl, ¥ NOSIOKEHWSIMU HACTOALLETO NMYHKTA, MONOXEHUS HACTOSILLErO NyHKTa ByAyT MMETb NPEUMYLLECTBEHHYIO CUIY.

102 TMopsapgok npegocTaeneHnss B BaHk OGOPMIIEHHOrO M NoAnMcaHHOTO KrveHToM 3asiBrieHust 06 M3MEHEHMM NepCOHasribHbIX [aHHbIX B TakMX Criydasx
ycTaHaenvBaeTcst CornalieHuem.
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12.2. MNMopakntoyenune MNognucku ocywectenaetca KnneHTom nocpeacTsoMm:
— HaxaTtusi UM KHonku «[Moakntountby B pasgene «Moanuckay B MoGUIIBHOM NPUIOXEHUN.
— npepgocTaBneHus B baHk 3asBneHns Ha nogknioyeHune MognmMckn ogHUM U3 CrneayroLwmx cnocobos:
. npv obpawleHnn B KOHTaKTHbIA LEHTP;
e  npu obpaweHumn B baHk.
Y KnneHta MoXeT ObITb TONbKO 0AMH AencTByowni Bug MNMognmcku.

12.3. MNpoaykTbl 1 ycnyru, Bxoasiuue B MNoanncky, CTaHOBATCS AOCTYNHLI AN KnneHTa ¢ AaTel nogkmioveHns um MNoanuckn n npegocTasnaioTes B
TeyeHue Bcero Nepuoaa aencrteusa MNognucku, ecny MHoe He npegycmMoTpeHo Tapudamu no MNoagnucke.

12.4. 3a Moanwucky BaHk BaMaeT exxeMecsyHylo KOMUCCUIO B pasmepe, ycTaHoBrieHHoM Tapudamu no Moanucke. BaHk ocylecTBnsieT cnucaHme
eXXeMecs4HoM koMmmccum ¢ noboro Cuera:

— 3a nepsbii Nepuog gencteua Mognuckm — He No3gHee paboyero AHSA, criedyoLlero 3a 4aTon nogknodeHus Mognuckuy;
— 3a BTOpOW M nocneaytowme MNeproapl aenctema MNMognmckn — B NepBbIn pabounn aeHb HoBoro MNeproga aenicteus Mognucku.

Ecnu cnucaHue exemecsiyHOM Kommccum ocyllecTBnsieTcss co CuyeTta, OTKPbITOrO B BamnioTe, OTIIMYHOM OT POCCUWCKMX pybreir, To KomMmuccusi
cnucbiBaeTcs B Banote CyeTa B CymMMe, SKBUBANEHTHON KOMUCCUU B POCCUMACKMX pPyBrisix no Kypcy, ycTaHoBrneHHoMy BaHkom Poccun Ha paty
cnucaHus.

12.5. B pamkax npegocTtaBneHuns KnueHtam cneunansHblx npeanoxeHunii bank Bnpaee npegoctasnate Mpo6Hein Mepuog MNoanvcku, HO He Gonee
6 (LecTn) Takmx MNepuoaos Mognmcku.

12.6. Komuccus 3a Moanucky BanmaeTca 3a kaxaeiv [Nepuog aenctens Moanucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCrexuBaTb MHPOPMaLUIO O COCTOSHWUM MOAKMOYEeHHOW [Mognucku (onnavyeHHON KOMUCCUK, nepeyHe
ycnyr/npoaykToB, Bxoaawmx B Moanucky) B pasgene «Mognucka» B MobrnbHOM NpunoxeHnn unm obpatmBumMcb B KOHTaKTHbI LEHTP.

12.8. KnnveHT NnoHMMaeT 1 cornaiwaeTcs ¢ TEM, YTO:

— YCrnoBus NpefocTaBneHuss U HanonHeHve Moanncku MoryT ObiTb M3MeHeHbl BaHKOM B OAHOCTOPOHHEM Mopsigke B COOTBETCTBUM C
O6wwmmn Ycnosuamn nytem pasmelleHns Ha Cavite baHka 06HoBneHHbIX Tapudos no MNMognucke.

— noboe nameHeHune ycriosui Mognuckm He SBNSETCA OCHOBaHWEM Ans OTKMoYeHus Mognucky, nepecmoTpa onnavyeHHON KoMmuccum 3a
Moanwucky B MNMepuope genicteus MNoanucky nnu Bo3spaTta paHee onnavyeHHon komuccum 3a loanucky.

12.9. CTOpOHbI NpULLKM K cornallenuto, 4to baHk BnpaBe nameHntb KnveHTty ogunH Bug Mognuckm Ha apyron Bua MNoanncku ¢ 04HOBPEMEHHBIM
nepeBofoM Ha obcnyxuBaHue Ha Tapudbl No HoBon MNoanucke (ganee — Hosas MNoagnucka) B cnyyae npekpallieHvs npegoctaBneHus baHkom
onpegenenHoro Bupa(o) [lMognucku(ok). B atom cnyyae BaHk He no3gHee 4eM 3a 14 kaneHgapHblX AHEW OO0 npekpalleHnss baHkom
npegocTasneHns onpegeneHHoro suaa Moanucku nHdopmupyet KnneHtoB o6 aTom, a Takke O nepesofe Ha Hosyto [loanucky, B nopsiake,
npegycMoTpeHHoMm B n. 2.15 O6wmx Ycnosuii. KnveHT Bnpase oTka3aTbCst OT nepeBoAa Ha HoByto MNoanmcky, o6paTuBLLMCL C COOTBETCTBYIOLLMM
3anpocom B KOHTaKTHbIN LEHTP He no3aHee, Yem 3a 1 pabounii aeHb go [daTbl okoH4aHus MNoanncku (koTopas npekpallaeT CBoe AeNCTBYE).

Hosas Mognucka/Tapudbl no HoBow [Mogonucke NpUMEHSIIOTCS B OTHoWweHuM KnueHta ¢ gaTbl, cnepytowen 3a [aton okoH4YaHust Mognucku,
HacTynuBLLEN B AaTy NpekpaLleHus encTeusa npexHen MNMognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHNEM criyvas,
korga KnueHT oTkaxeTcsa OoT nepeBoda Ha HOBYHO [oanncky B ykazaHHOM BbilLe NMopsigke.

12.10. OrtkntoyeHue Mognuckm Npon3BoanTCs:
12.10.1. nytem Haxatus KnueHTom Ha KHomnKy «OTknounTb» B pasgene «lognucka» B Mo6unsHOM NpUnoXeHnu.
12.10.2. nyTem nogayv KnueHTom 3asieneHns o6 oTknodeHun Moanucky B KoHTaKTHbIN LeHTp unu B MoapasaeneHue Bankalos,
12.10.3. no nHnumatmee baHka:
— B cnyyae Heynnatbl KnneHTom kommceun 3a Mognucky B cootBeTcTBumM ¢ Tapudamu no Mognucke;
— B Cny4ae npekpaweHus baHkom npegoctaBneHusa onpegeneHHoro suaa Nognuckuy;
— B Cllyyae 3aKpbITusa Bcex TekyLmnx cyeToB KnueHTa B baHke;

npu noctynneHun B BaHk MHGpoOpMauMu o BBedeHWM B OTHOWweHWM KnveHTa npouenyp GaHKpOTCTBa, MNpegycMaTpuBaloWmMx Mo
3aKOHOAATENBLCTBY OrpaHuyeHve/npekpalleHne npaeB KnneHTa no CaMOCTOSITENBHOMY PaCropsKEHMI0 AEeHEeXHbIMU cpeAcTBamu W/unu
GaHKOBCKUMU cYeTaMu;

— B cny4yae nonyyeHus baHkom [OKyMeHTanbHO MOATBEPKAEHHbIX cBeaeHun o cmepTu KnneHTa, npu aTom [aton okoH4aHus lMognmcku
sABNseTCHA AeHb NnpefocTaBneHns B baHk AokymeHTanbHOro noareepxaeHns dakra cmeptn KnuenTta.
12.10.4. B vHbIX cny4asx, NpeayCcMOTPEHHbIX 3akoHogaTenscTBoM Poccunckon degepaumn.

C [Oatbl okoH4YaHus MNoanuckn B oTHoweHun KnveHta He npumeHsitotca Tapudbl no Mognucke, ecnu MHoe He npegycmoTtpeHo Tapudamu no
Mognucke.

103 Yenyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
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