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O6wwue ycrnoBuA o6CrnyXMBaHUs CYETOB, BKNaAoB U NOTpebuTenbLCcKux kpeanToB rpaxaaH AO «PaiddanzeH6aHK»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns c4eTOB, BKNAOoB M notpebutensckux kpeamToB rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoyeHemM HakonutenbHoro cyeta) Ha 6aHkoBckun cyet OO0 «YK PawnddanseH» ¢ ykazaHHbIMU KnMeHTOM NeprmoanyHOCTbIO M CyMMOWN AN
uernen nokynkn KnveHtom naeB OTKPbITOrO NaeBoOro MHBECTULMOHHOIO oHAa PbIHOYHBLIX (OMHAHCOBLIX WHCTpyMeHToB «PaviddanaeH-
HakonuTenbHbIi» nog ynpaeneHnem OO0 «YK PanddainseH» (Mpasuna goBepuTenbHOro ynpasneHust 3apernctpuposaHbl bankom Poccum Ne
5097 ot 08.09.2022) (manee — OMNN® POU «PaiiddarizeH-HakonuTenbHbliy), opopMeHHbii B MobunsHom npunoxenun®. ABTonnartex Ha
MoKynkKy naeB MoxeT ObITb NpefocTaBneH KnueHtom npu odopmneHnn VNHBECTKONMIKA.

3apnnaTHblii KIIMEHT TakKke MOXET o(opMUTb Takoe [MoCTosiHHOe MopyyYeHue Ha nepeBof (OUMKCMPOBaHHOW CyMMbI MPW MOCTYMNEHWN CYMMbI
[EHEXHbIX CPEeACTB UN B ykazaHHOM KNMEHTOM NPOLEHTHOM OTHOLLEHUW OT KaXKA0M MOCTYNMBLLEN CYMMbI IEHEXHBIX CPEACTB Ha BblLLEYKA3aHHbIN
CueT KnueHTa ot KomnaHum He nosgHee paGoyero AHsl, CriedyoLero 3a AHeM NoCTyNeHUs Tako CyMMbI.

1.2, ABTOnNnaTexX Ha OCHOBaHWM paHee cOBepLUeHHOW onepauuu — BuA MNMOCTOSAHHOrO nopy4eHus B pyonsx, odopmMnsemMsin KnmeHTom B
MoGBWNBLHOM NPUNOXEHUN Ha OCHOBAHUW PEKBU3NTOB paHee coBepLueHHon KnmeHTom B MoGUNbHOM NPUIOXeHUU yCNeLLHOW onepawmn, ykasaHHoM
B n. 5.19.3 O6wux Ycnosuii. Mpu ocdopmneHun Takoro MNMocTOAHHOrO NMopyvyeHUs pekBu3uTbl NepeBoda (BKMYas CYET CMUCAHWUS, PEKBU3UTHI
nonyyaTens, Ha3HaYeHne nnaTexa, BantTy U CyMMy NepeBoAa) onpeaensioTcs Ha OCHOBaHUM NapaMeTpoB paHee COBEPLUEHHOW onepauun u He
nognexart usaMeHeHuto KnneHTom, ecnm nHoe He NpeaycMoTpeHo yHKLMOHaNbHOCTLI0 MobunbHoro npunoxeHuns. NeprnoanyHoOCTb NCNONHEHNS
M faTta npekpalleHust AencTBusa Takoro MocTosiHHOro nopyyeHus?  yctaHaenueakoTcs KnueHTom npu odoopmreHun MocTosiHHOMO NopyyeHusl B
MoGBUNBLHOM MPUNOXEHNUN.

1.3. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpencts mexay Cyetamum ogHoro Knnedta c
pybneBoro Tekyliero cdyeta unu brogpkeTHoro cyeta Ha pybneBbin HakonutenbHbIA CYET C yka3aHHbIMM KnneHTom nepvoanyHoOCTbO U CyMMONR,
0hOPMMEHHbI B MOBUMNBHOM MPUIoXeHUn®,

[lns uenel NOMosiHeHWs: cTpatern 4OBEpUTENbHOrO ynpasneHus «KoHeepT nntoc»* KnneHT B MoBUnbHOM NpUioxeHnn odopmnseT MocTosHHoe
nopyyeHve Ha nepeBoA ocTaTka cpeacTB ¢ pybnesoro HakonutenbHoro cyeta KnueHta Ha 6aHkoBckun cyet OO0 «YK Panddpanseny:

- B pa3mepe octatka no HakonutenbHoMy cyeTy Ha 17:00 (no MockoBckoMy BpeMeHMW) Npu YCIIOBUW, €CIM TakoW OCTaTOK COCTaBMSIET HE MeHee
5 000 (nsTw ThicaY) pybnen;

- exxegHeBHo B 17:00 (Mo MockoBCKOMY BPEMEHM) MpW YCMOBUM, €CAIU CyMMa MepeBofda COOTBETCTBYET OCTaTky no HakonutenbHoMy cyety,
oTBeYaloLLEMY BbllLeykasaHHOMY TPeGoBaHMIO.

1.4. ABTOononofiHeHWe cTpaTerMv AOBepUTENIbHOro ynpaBneHusa — Bug [MOCTOSHHOIO MOpyyYeHUsi Ha MepeBod CPeACcTB C pybresoro
Tekywiero cyeta KnveHta Ha 6aHkoBckuin cuet OO0 «YK PanddarnseH» B Lensax 40NOMHUTENbHOrO BHECEHUS OEHEXHbIX CPEACTB B CTpaTermio
[OBEPUTENBHOIO YNpaBlieHNsi B paMKax 3akIto4EHHOro I0roBopa A0BepUTENbHOro ynpasneHns mexay Knuentom n OO0 «YK PariddaniseH». B
Mo6unbHOM npunoxeHun® KnueHt ana uenemn coctasneHns MOCTOSIHHOrO nopyyeHust BbiIBUpaeT cyMMmy, NepuoanMyHOCTb NepeBoda ASHEXHbIX
CpeacCTB M HaMMEHOBaHWEe CTpaTernn 4OBEpPUTENbHOro ynpasneHusi. OrpaHuMyYeHust no cyMmMam NepeBOAOB AEHEXHbIX CPEACTB YCTAHOBMEHbI B
MoGBUNBLHOM MPUNOXEHNUN.

1.5. ABTONOMNONHeHMWeE TeKyLero cyeta — Bug [MoCcToAHHOro nopy4veHus, odopmnsemoro 8 MobnnsHOM NpunoxeHUn n npedycmaTpuBatoLLero
aBTOMaTU4eckui nepeson cpeacts mexay Cuetamu ogHoro KnueHTta c BbibpaHHoro KnveHTom pybneBoro Tekyllero cyeta, B TOM uuche
HakonuTenbHoro c4yeta unu biogpkeTHOro cyeta, Ha MHONM BbIOPaHHbIV KnueHToM pybreBbiv TEKyLMA cHeT B BaHke B Liensx ero nonofHeHust npu
YCIOBWU, €CIIM OCTATOK HA HEM CTAHOBUTCS HWXE YCTaHOBIEHHOW KnneHToM cyMMbl (MUHMMansHoro octatka). B MobunsHom npunoxexun KnueHt
ansa uenen coctaBneHus [1OCTOSHHOTO MNOpPYYeHWs BbIOUMpaeT MUHMMAarbHbLI OCTaTOK, CyMMY MOMOSIHEHWs, CYeT, C KoToporo 6yadeT
OCYLLEeCTBNATLCSA NOMNOMHEHME.

1.6. ABTopmsaumsa — B uensx Pasgena 6 «O6cnyxuBaHne Cueta C BO3MOXHOCTbIO ucnonb3oBaHus Kaptei», Pasgena 7 «[Mopspgok
npeaocTasneHns u noraweHus Kpegutos anst pacyetoB no Onepaumsim no KpeautHow kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHns Onepauun no KapTe n BO3HMKatoLwee Bcrieactesme 3Toro ob6s13atenscTBo baHka No MCMONMHEHUI0 NPeACcTaBEHHbIX AOKYMEHTOB,
COCTaBfIEHHbIX C Ucnonb3oBaHnem KapTbl unm ee HoMepa, He nognexailee oTMeHe. B oTgenbHbIX cnydasx, ycTaHOBMEHHbIX lnaTexHbiMu
Cuctemamu, Onepaunm no Kapte moryT coBepluatbesi 6€3 npoBefeHus ABTopusaumun (Oanee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMEHSIET He0BX0ANMOCTb 006s3aTENBHOMO NCMNOMNHEHUS BaHKOM NpeacTaBneHHbIX JOKYMEHTOB, COCTaBMNEHHbIX C UCMONb30BaHNeEM KapTbl unm ee
HOMepa, NPy 3TOM Takue onepauun He nognexart oTMeHe.

1.7. Appec pocTaBKM — afpec, MpeAoCTaBeHHbI B nopsiake, ycTaHoBrneHHom O6wmmu Yenosusimu, Knuentom/Oepxatenem Kaptoel B BaHk
Ons NOYTOBOW WNW KypbepCKOW OTMpaBku eMy KapT Ha maTtepuanbHOM HocuTene /OoKkymeHTOB. Apec AOCTaBku onpegensieTcs no BblGopy
KnueHta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢aKkTU4eckoro npoXuBaHusi, paboumin agpec, agpec [OCTaBKM MOYTOBOW
KoppecnoHaeHuur, ecnm OBLwMMK YcnoBusiMn He NpeaycMOTpeHo nHoe. baHk BnpaBe yCTaHOBUTL OrpaHuMyeHus no agpecam goctaBkv KapTt Ha
MaTepuansHOM HocuTene nNMbo oTkasaTb B MOYTOBOMW UMW Kypbepckow oTnpaske KapT Ha MaTepuanbHOM HocuTene no onpeaeneHHbIM agpecam
6e3 00BbACHEHNST NPUYH.

1.8.  AKKpeauTMB — MNOKPLIThIN 6e30T3bIBHLIV akkpeauTus B pybnsix PP, oTkpbiBaeMbii baHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeauTuB n
ncrnonb3yembli KnmeHTom ans ocyLecTBIeHNs pacyeToB No akKpeauTuBY.

1.9. AxktmBauua Kaptbl — nepeBof BbiMyLEHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas kapTa

CTaHOBUTCA 3JIEKTPOHHbLIM CpeaCcTBOM niateXa U BO3MOXHO e€ ucnonb3oBaHve Ans coBepLleHna Onepauvuh no KapTee. AkTnBaumsa KaprI
ocyulecTendaeTca cneayownmMmm crnocobamu:

— cuctemamu baHka B aBTomMaTM4eckom pexume npu cosgaHum Knuentom NNH-koaa k Kapte Ha MaTepmanbHOM HOCUTENE OOHWUM U3 CNEAYHOLLINX
cnoco6oB: Ha Calite BaHka, B Cucteme PaiidpdpaiizeH OHnaiin’, B MobunbHoM npunoxeHun?, a ana BaHKOBCKUX KapT - Takxe Npu CoBepLLIEHUN

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanusaLmu.

2 NaTa npekpalyeHus MoCTOSAHHOTO NopyYeHnsi ycTaHaBnmBaeTcst KNMeHTOM Npu Hanuumm TEXHUYECKOW BO3MOXHOCTU.
3 Ycnyra npefocTaBnsieTcs Mo Mepe TEXHUYECKON peanuaaLmu.

4 Ycnyra npefocTaBnsieTcs o Mepe TEXHUYECKOW peanuaaLyu.

5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.

8 MpumeHsieTcs ¢ yyeToMm nonoxexun nn.1.15, 1.80 O6wmx Ycnosuii.

7Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

KnueHtom nepsort Onepaunm no baHkosckon kapTe ¢ ucnone3osaHuem NMNH-koga, nony4veHHoro B 3aneyataHHoMm MNH-koHBepTe;

— B cnyyae coBepLueHus Knuentom/ 3aemwmkom nepsort Onepaumu no KpeautHoi kapte 6e3 HazHayveHus MNNH-koga (aaHHbIN cnocob npyMeHnM
Tonbko Anst KpeamTHeix kapT 6e3 maTepuanbHOro HoOCUTENs B Cryyasix HanpasreHns npeanoxeHus (ogepTel) BaHka 3aemwuky (MpMeHUMO
B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboi NpaBo NPeAOCTaBNATL OAUH U3 YKasaHHbIX CNocoboB AKTUBAUMU KapTbl, UCXOOS N3 TEXHUYECKUX BO3MOXHOCTEN €ro
npenocTaBneHust.

1.10. AHKeTta
— ONPOCHBIN NIUCT C NEPEYHEM BOMPOCOB, OTBETbI HA KOTOPbIE NpefocTaBnsieT KNneHT B ycTaHOBNEHHbIX BaHkom cnyvasix;
— B Uenax Pasgena 7 «[Nopspok npegocTtaenenns u norawexus Kpegntos ansa pacdeTtoB no Onepaumsam no KpeauwTHom kapTey:

e yTBepxaeHHas baHkom Tunosas dopma aHkeTbl Ha Bbinyck KpeauTHow kapThl, NpeacTaBnsoLLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebutensbckoro kpeauTta, 3anonHsgemon KnmeHTom Ans pacCMOTpeHUs BO3MOXHOCTY nosnyyenuns KpeauTa/ 3akntovernns KpegmutHoro
porosopa (npumeHnmo anst KpeautHelx [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

— B Uenax Pasgena 8 «nOpﬂﬂOK npegocrtaBsneHna n noralleHna I'IOTpeGVITeJ'IbCKVIX KpeanToB»:

e yTBepxaeHHas baHkom Tunosas chopMa AOKyMeHTa, 3anonHsaeMoro KnneHTom Ans pacCMOTpeHMst BO3MOXHOCTM nonyyeHus Kpeauta
(npumernmo ansa KpeautHeix JJoroBopos, 3akntodeHHbix 4o 01.07.2014);

e yTBepxaeHHas baHkom Tunosas popma aHkeTbl Ha NOTPebUTENbCKUIA KpeauT, NpeacTaBnsaLen cobon 3asBrneHne o NpeaocTaBneHnm
noTpebuTenbckoro kpeguTta, 3anonHsiemon KnueHToM Ans paccMOTPEHUst BO3MOXHOCTWU nonyyveHus Kpeauta (mpymeHuMo Aansi
KpeauTtHbix Jorosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.11. AyTeHTU(MKaLUUOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknii napone), oTneyaTok nanbua HdepxaTena Kaptol/ Bnagenbua
Lindposoro cyeTa, undpoBon kog, a Takke Apyrne AaHHble, KOTopble MOryT ObITb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeta ansa goctyna k MobunbHomy ycTponctsy/HocMmomy ycTporcTtsy (pa3bnokupoBku MobunbHoro yctpoictesa/Hocumoro ycTponcTea) u/mnm
coBepLUeHNs BeckoHTaKTHbIX onepauuii. AyTEHTU(MKALUMOHHbIE AaHHblE SIBNAOTCA aHanorom cobcTBeHHOpyYHon noanucy OepxaTtens Kaptol/
Bnagenbua Lindposoro cueTa.

1.12. AO «HCNK» — AkumoHepHoe 00uWlecTBO «HauuoHanbHasi cuctema nnaTexHblX KapT», SABMsSOWEecs ornepaumoHHbIM U MnaTeXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl BbICTpbIX NnaTtexen» baHka Poccumn n obpabaTtbiBatowlee onepaumm no Kaptam BHyTpu PO.

1.13. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIx 0 nepeBodax, oTBevatowwmx npusHakam OBCK, a Takke o nepeBogax, No kotopbim oT MB[L
P® nonyyeHbl cBegeHMA O NPOTMBONPABHbLIX AENCTBUSX.

1.14. BaHk — AkunoHepHoe obLecTBo «PainddaiseHbaHk», a Takke, B MPUMEHMMON YacTh, MHOE N0, KOTOPOMY BaHk ycTynun ceov npasa no
HoroBopy (B TOM uucne, no KpegutHomy gorosopy).

1.15. BaHKOBCKas KapTa — BbinylleHHas BaHkoM Mo JOroBopy nnaTexHas kapTa Ha MaTepuasibHOM HOCUTEeNe CO BCTPOEHHbIM B HEE YMMOM
(MVKponpoLeccopom), B TOM YMChe, MaTexHas kapTa, BbinyLeHHas B chopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuansHoro
HoCUTenNs, ABNALWMECS CPEACTBOM ANS COCTaBMeHUst PacnopshkeHnin M UHbIX AOKYMEHTOB, Noanexalumx onnare 3a cyeTt KnueHTa. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CriefyoLLe OCHOBHbIE 0COGEHHOCTH:

— [0 MoMeHTa co3panus Liudposoit kapTel BaHkoBckas kapTa 6e3 MatepuanbHOro HocuTens MOXeT ObiTb MCMONb3oBaHa TOMbKO ANs
onepauuin ¢ NCnonb3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa cosgaHus Lindposoi kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HoCUTENst MOXET ObITb UCNONb30BaHa Ansa NPoBeAeHWs BeCKOHTaKTHbIX onepaLuii;

- nonoxeHuns O6wmx Ycnoeun, npuMeHnMbIe K BaHkoBckum KapTam Ha matepuarnibHOM HocuTene, He NPUMEeHATCA K BaHkoBCknM KapTam
be3 MaTtepuarnbHoro Hocutens, ecnm NHoe NpPpAMo He yKa3aHo B Obwunx Ycnosusix;

—  BaHkoBckas kapTa 6e3 maTtepranbHOro HOCUTENS HEe MOXET ObITb NepeBbINyLLEHa, 32 UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBOLWwmmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoro Hocutens He TpebyeT AKTMBaLWK,
TaKke UHble 0COBEHHOCTK, yKa3aHHble B ObLmMX YCnoBusx.

1.16. BaHK Mo yMomn4aHUIoO — KpEeAUTHAsi opraHu3auusl, B KOTOPOW y nonyvaTenst AeHEXHbIX CPeACTB OTKPbIT GaHKOBCKUIA CYET U KOTOPYIO OH
BbIGpan B ka4ecTBe OCHOBHOW A5 NONyYeHUs NEPEBOOB AEHEXHbIX CPEACTB C ucnons3oBaHnem Cepauca GbICTpbIxX nnaTexeid. Mocne ycTaHoBKM
nonyyatenemM AeHeXHbIX CpeacTB baHka Mo ymonuaHuio ero 3aMeHa BO3MOXHA TONMbKO MyTEM YCTAHOBKM HOBOro BaHka no ymonyaHuio
(oTmMeHa/6nokupoBka ycTaHOBKM BaHka no yMonyaHuio He Npou3BoanTCs).

1.17. BeckoHTakTHasa BaHkoBckas kapTta /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHas Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl ToBapoB/ycnyreé u
coBepLUeHUs onepaumii B GaHkoMaTax no GeCKOHTaKTHOM TexHomormm®,

1.18. bBeckoHTakTHble onepaumn — Onepaumm no Kapte wnu onepauumn no Liudposomy cuyeTy, ocyliecTBnsemMble C WUCMOMb30BaHWEM
BeckoHTakTHOM KapTbl / Lindpposor KapTtel / LindpoBoro cyeta n 6€CKOHTAKTHOrO CYMTLIBAIOLLEro NnaTeXHOro yctponctea, unn Onepaumm no
KapTte, ocyulectBnsiemble ¢ ucnosnb3oBaHveM Lindpposon KapTbl B MOOGUMBHBIX MPUNOXEHUSAX BeO-caiToB, NOAAEPKMBAOLWMX Onnaty vepes
LincbpoBoii mnaTexxHbI CepBUC 1 YCTaHOBMEHHbIX Ha MobunbHom ycTpoiictBe/HocMom ycTponcTse. B cnyyae ncnonb3oBanus Lindposoro cueta
B Liudpposom nnarexxHom cepsuce CBlMNan BeckoHTakTHble onepaummn OCyLeCTBATCS NOCPeaCcTBOM UCMNONb3oBaHusA LindpoBoro nnaTexHoro
cepsuca Cblla nMbo  nytem pacno3HaBaHus QR-koga npu nomolim kamepbl MobunbHOro yctpounctBa (B TOM 4Yucre, Ha Beb-canTax,
nopaepusatoLmx pacnosHaHne QR — koga).

1.19. BeHeduumnapHbIn Bnagenew - hunsmyeckoe NnLo, KOTOPOe MMEET BO3MOXHOCTb KOHTPONMpoBaThb AencTeust KnueHta. beHeduuymnapHbim
BnagensueM KnueHTa npusHaeTcsi cam KnueHT, 3a UCKMHYEHMEM ClyYaeB, €CNM UMEKTCS OCHOBaHWA nomnaraTb, 4To BeHeduumapHbim
BnagenbLeM SIBNSeTCs MHoe hM3nYeCcKoe NNLL0, UMEILLIEE BO3MOXHOCTb KOHTPONMPOBaTh AencTBusa KnveHTa.

1.20. BnokupoBka AaeHer® — BpemeHHoe orpaHuyeHue npaea KnueHta npefocTaBnsATe PacrnopsikeHus k CyeTy cnocobamu, onpeaeneHHbIMU
n. 5.14 O6wwmx Ycnosuid, koTopoe KnneHT MoXeT npu He06XOANMOCTY MHULIMMPOBATL B COOTBETCTBUM C YKa3aHHbIM MyHKTOM OBLux YcnoBuid.

1.21. BnokupoBka Kaptbl (BnokupoBka KpegutHoM KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUWOCTAHOBIEHWE UMW MpeKpaLleHne
ncnornb3oBaHusa KapTbl Ans coBepLUeHus onepauuii (BKMoYas Takoe NpMocTaHOBIEHWE / NpekpaLleHue, KoTopoe BreveT 3a coboit nsbsitne Kap bl
(npumeHnmo ana KapT Ha matepuanbHOM HOCUTENe) Mpu MOMbITKE ee UCMOoSb30BaHusl), KOTOpoe MOXeT npou3BoauTecs BaHkom B crnyvasx,

8 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOM OnnaTthl ykasbiBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnmnaThl TOBApOB 1 yChyr.
9 Ycnyra npegocTasnsietcs o Mepe TEXHUYECKO peanuaaLmu.
10 B 3aBucumocTy oT Bepcuy MoBUNBHOTO MPUMOXEHUS! 1 ONepaLMOHHOM cucTeMbl MoBUNBLHOTO YCTPOMCTBa HavMeHoBaHue cepeuca B MoBUNbHOM MPUOXeHUK

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
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npeaycMoTpeHHbIx O6wyMu Yenosusimu. [Ins HeakTMBUPOBaHHbIX NNaTexHbIX kapT BriokupoBka KapTbl 03Ha4YaeT nepeBos nraTexHomn kapThbl B
cocTosiHue, koraa AkTuaums KapTel HEBO3MOXHA.

1.22. bBrogxeTHas Bbinnara — nobas 13 BeliNnaTt 3a c4eT cpeacTs OroaxeToB BrooKeTHON cuctembl Poccuickon degepaumn, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHoOWM NNaTexXHoN cMcTemMey, B pacnopsKeHUN 0 NnepeBoae KOTOPoW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHune «1». Ha CueT BrogxeTHas Bbinnata MoXeT ObiTb 3a4McreHa Tonbko ecnm aT1o a) Cuert, K
KoTopomy BbinyweHa Kapta MUP v He BbinyweHbl KapTel MnaTexHon Cuctemel Mastercard International/ Visa International nnun 6) BrogxkeTHbin
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapta unu BeinyeHHas k Cuety Kapta lNMnaTtexHon Cnctemsl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNeM nHpopmaumm o BBEAEHUN B
oTHoweHun KnueHTa npoueayp 6aHkpoTCcTBa.

1.23. BrogxeTHbIN cyeT — BMA CyeTa (TeKyLero cyeTa) ¢ 0CoOObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMonb30BaTh AaHHbIA TEKyLUA cHeT Ang pacdeToB ¢ nomolsto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unu kak
Tekywmin cyet 6e3 KapThl (B cnyvae, ecnu kK Hemy He BeinylleHa Kapta MUP).

1.24. BanrTa pacuyeToB — BanioTa pac4eToB mexay baHkom u lMNnatexHon Cuctemon. MHdopmauunio o BanoTe pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.25. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobGunbHoOM ycTporictee/Hocumom
YCTPOMCTBE.

1.26. Bknaa — cpouHblii Bknag B pybnsax PP wn/unn uHocTpaHHOW BanioTe, pasmMelleHHbin KnueHntom/ero [JoBepeHHbIM nuuoM B BaHke Ha
ycrnoBusx, NpeaycMoTpeHHbIX B [loroBope Bknaaa.

1.27. Bnapeney LUudpoBoro cueta — KnmeHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPLIN XO4eT 3aperncTpupoBaTth Unu 3apeructpuposan Cuet
B kavecTtBe Lindpposoro cyera.

1.28. BbirogonpuobperaTtenb — nNuULO, He y4acTBYylOLLEE B NPOBEAEHMM onepaumm, K Bbiroge KOToporo AencTtsyeT KnueHT, B TOM yucne Ha
OCHOBaHWUW areHTCKOro Aorosopa, A0roBopa NnopyyeHus, KOMUCCUN U OOBEPUTENBHOIO YNpaBiieHns, Npyu NpoBegeHun onepauni ¢ AeHeXHbIMU
cpeacTBaMu M MHBIM UMYLLIECTBOM.

1.29. Bbinucka no KpegutHon kapTte — Bbinucka no CuyeTy, k KOTopoMy BbinyweHa KpeanTtHas kapTa, dopmupyemasi 6ecnnatHo baHkom ans
kaxxgoro OT4YeTHOro nepuoga, cofepxallasi pasmep U CpPOKM BHeceHWst MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsix no KpeautHon kapTe (ecnv NpuMEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPEACTB (Ha AaTy (hOpMUPOBAHMS BbIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Boinmucka no KpeanTtHow kapTe BkntovaeT B cebst nHdopmaumto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHown kapTe nNpu n3roToBrneHnn BeinUcky Ha BymaxHom Hocutene. Mpu HanpaeneHun Beinncku no KpeamTHol kapTe B 3NEKTPOHHOM BUAe
Ha agpec anekTpoHHou nouTbl KnueHta, nHdopmauust 06 Onepaumsx no Cuety/Onepaumsix no KpeautHomn kapTe He BKMOYaEeTCs B BbINUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOWN B BbINUCKE.

1.30. Bbinucka no CyeTy — IOKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsx no Kapre,
COBEPLLEHHbIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.31. Tpadwmk noraweHus — rpadmk NNaTexen, B KOTOPOM yKasblBalOTCs pasmepbl 1 [aTbl ocylecTBneHns ExemecauHbix nnatexen. padumk
noratleHusi HOCUT UCKIMHUYUTENBHO MHAOPMALMOHHBIN XapakTep u npegoctaBnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCNOBUIA, @ Takke B UHBIX ClyYasX, yCcTaHOBMNEeHHbIX KpeanTHbIM [JoroBOpOM.

1.32. [Oara Bobinucku no KpegautHon kapte — gata pacyeta 3adofmMKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk coobwaeT KnueHty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHusi, Hanpaensemoro Ha KoHTakTHbIN Homep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyrowmx Jatax Beinucku no KpegutHow kapte baHk MHbopMupyeT 3aemLumka no SneKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Oata Bbeinucku no KpeautHown kapTe NPUXOAMTCS Ha OeHb, He siBnsowminca Pabounm gHem, To JaToi
Bbinuckn no KpeaunTHowm kapTe cuuTaeTcs Onvbkanwui crnegylowmi 3a HUM Paboumn geHb. VickniodeHue COCTaBnswT crlyvyawm, Korga ang
ocyuiecTtBneHus pacyeTtoB no KpegutHon kapte lNnaTexxHon cucTteMon ycTaHaBnNmBaeTcs AaTa, He asnsowascs Pabounm gHem. B aTux cnyyasix
no ycrnoBusiM 06513aTenbCTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIM CPokK, 1 [aton Beinucku no KpeanTHOM kapTe SABNSETCS yCTaHOBIEHHAs
lMnaTtexHon cuctemon gata Ans ocyLecTBneHns pacyeToB no KpeautHom kapre.

1.33. [Oarta okoH4aHus Mognucku — 1) npu oTknoYeHun MNognuckm no HMumMaTnee KnueHTa unm npy nuameHeHnn suga Mognucku cornacHo n.
12.4.2 O6wmx YcnoBuii — Takon 4aTon SABNSETCst NocneaHuin aeHs onnadeHHoro MNepuoga Mognucku 2) npy oTknroveHun MNMognucku no nHMunaTuee
BaHka — aTOM gaTon siBNSeTCA OAeHb ee OTKMYeHUs, a Npu oTKNoYeHun Moanuckm B CBS3M C NpekpalleHvem ee npegoctasnexHvs baHkom —
nocneaHu aeHb onnadveHHoro MNepuoaa Mognucku.

1.34. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnefHun aeHb kaxaoro lNpoueHTHOro nepuoaa - Anst Bcex ExemecayHbix nnaTtexen, kpome nepsoro ExxemecayHoro nnarexa;

— KaneHgapHaa p[ata, yka3aHHasa B 3asBneHMn Ha erD,VIT/MHD,MBVI,D,yaJ'IbeIX ycnoBuax - OnAa nepeBoro ExxemecsiyHOro nnatexa (ﬂaTa
OCyLleCcTBlieHNa nepBoro ExxemecsiuHoro nnaTex(a).

1.35. [HOara npepocTtaBneHusa Kpeauta

— B uensax Paspgena 7 «[Mopsipok npedoctaBneHnss u norawenust Kpegutoe ans pacyetoB no Onepauusim no KpeauTHoit kapTe» — gata,
nonyyeHuss baHkom pacyeTHOro OOKyMeHTa, npeabsBNeHHOro k CyeTy 3aemiumka, UM 3MeKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uenax Pasgena 8 «[Mopsgok npegoctaeneHns u noraweHns Motpebutensckmx kKpeautos» — AaTa 3aumcneHuns Kpeauta Ha CuyerT, koTopast
onpegensetcs ¢ y4eToM lNeproaa oxnaxaeHus (ecrnv npuMeHNMo).

1.36. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha MMs KOTOPOro B NOPsiAKe, yCTaHOBNEHHOM OBLLmmMK YCnoBusiMU, BbinyLleHa
Kapta (OcHoBHas KapTta/JononHutenesHas Kapta).

Beinyck KapTbl Ha nmsi [JOBEPEHHOrO NuLa BO3MOXEH MpW YCNOBUM Hanuuus B baHke JOBEPEHHOCTM Ha COBepLUeHue onepaumin no Cyety, K
KOTOpPOMY BbinyckaeTcs KapTa, nnuv 3akmnoveHus cornallieHmst o HaaeneHum noiHOMOYUsIMU, CPOK AENCTBUSI KOTOPBIX COCTABISIET HE MEHEE CPOKa
nencTeus Bbinyckaemon KapTbl.

PeGeHok ¢ nomolLLbio BaHKOBCKONM kapTbl, BbIMYLLEHHON HA €ro UMSl, MOXET pacnopsixaTbCs AEHEXHBIMU CPeACTBaMU, NPeaOCTaBIEHHBIMU eMY
KrnvmeHToM, SIBNAOLWMMCA €ro 3akoHHbIM npefcTaBuTenemM, Ansi cBobogHOro pacrnopsbkeHusi. Pasmep cpeacTB, npegocTaBreHHbix PebeHky
KnueHtom ana cBOGOAHOrO pacnopshkeHusl, NpU3HaeTCs paBHbIM NUMUTY (NMMUTaM), yCTaHOBMEHHOMY (-biM) Mo Takon BaHkoBckoW kapTe,
KOTOpPbIA(-ble) KNneHT MoXeT B 1nto6o MOMEHT M3MEHUTL B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6wnx Ycnosui.

PebeHok C nomowbio BbinyweHHoW emy [HononHutenoHon KpeguTHOM KapTbl MOXeT pacnopsikaTbCA [OEHEXHbIMU CpeacTBamu,
npefocTaBneHHbIMU emy KnveHToM, SBMSIOLMMCSA ero 3akOHHbIM npeacTaBUTeneM, Ansi CBOOOAHOrO pacnopsikeHusl, B TOM uucre 3a cyeT
npegoctaensiemoro baHkom Kpeguta. Pasmep cpepcts, npegocTtaBrneHHbix PebeHky KnueHTom ansi cBOOOAHOrO pacrnopsbkeHusi, npusHaeTcs
paBHbIM NMMUTY (NMMmuTam) KpeautHon kapTel KnueHTa, K KoTopow ocdpopmneHa JononHutensHas KpeguTtHas kapTta Ha ums PebeHka.
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1.37. [AucnyT — cnop, CBsi3aHHbIA C COBepLUEeHNEM nepeBoda B pamkax CepBuca ObICTpbIX nnatexen nubo ¢ 0Tka3oM OT Takoro nepeeoaa,
Bkntovas OBCK, Bo3HMKatowmin no Takomy nepesogy ¢ yyactvem KnueHrta.

1.38. [doBepeHHOCTb — MUCbMEHHOE YNnonHomouune, BblgaHHoe KnueHToM [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepep baHkom (vnu
NtoBbIMN TPETBMMM NULLAMMW) Y COBEPLUEHUSA AENCTBMI OT UMEHM 1 Mo nopyyeHuio KnuenTa.

1.39. [oBepeHHOE NMLIO — MOMHOCTbLIO AEEeCnoCcobHOe CoBEpLUEHHONETHEE NNLIO, KOTOPOe Ha OCHOBaHWUK BblgaHHOW KnvneHTom [JoBepeHHOCTH
W Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom n baHkom cornalieHvs o HagerneHun nosTHOMOoYUsIMKU, NpegycMoTpeHHoro Ycnosusamu O,
MMeeT NpaBo coBeplUaTb AEACTBUA OT UMEHM U Nno nopyyeHuto KnueHTa. B otaenbHbIX cnyyasix, onpegeneHHbix Ycenosuamm O, cornaweHne o
HaJeneHun NOMHOMOYMAMM BCTyNaeT B CMNY NpW YCNoBuK 3akniodeHust [losepeHHbIM nuuom forosopa OO ¢ baHkoMm.

1.40. [oroBop — [OroBop NGO Npu COBMECTHOM YNOMWHAHWM JOroBOpbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BAHKOBCKOW(MX) MU MHOM(bIX)
ycnyru (yenyr), npeaycMoTpeHHoN(bIX) n. 2.1 O6wmx Ycnosuii.

1.41. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLIEro cyeTa/4oroBOp Ha OTKPbITUE TEKYLLUero c4yeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHWUs 6aHKOBCKOW KapTbl) — CMELLaHHbIN JOroBop, BKMOYaoWwmii B cebs aneMeHTbl JoroBopa 6aHKOBCKOro cyeta u gorosopa o6
MCMOSb30BaHNMMN 3NEKTPOHHOIO CpeACcTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KnnueHTy oTKpbIBaeTCst TEKyLLMIA cHeT B BaHke, a Takke MOXeT ObITb
BbiNyLeHa baHkoBckas kapTta, ecnv ycrnosusimmn [JoroBopa npeaycmMoTpeHa BO3MOXHOCTb Bbinycka BaHKOBCKOM kapThl.

1.42. [Noroeop Bknaga — goroBop 6aHKOBCKOro BkIaaa, B paMmkax koToporo baHk npuH1MaeT nocTynusLuyto oT KnveHTa (Bknaguunka) AEHEXHYI0
cymmy (BKnag), u obs3yeTcss BO3BPaTUTbL eMy CyMMY BKMaga M BbINIaTUTb NPOLEHTHI HA HEEe Ha YCNOBUAX U B MNOPSAKE, NPedyCMOTPEHHbIX
[LOrOBOPOM.

1.43. [AoroBop CouuvanbHOro cyeta — JOroBOp CouManbHOro GaHKOBCKOrO CYeTa, 3aKioYyaemblii B 3N1EKTPOHHON dhopMe C UCMOoNb30BaHNEM
EpvHoro noprtana, B pamkax kotoporo BbaHk oTkpbiBaeT KnueHTy, cooTBeTCTByHOLWEMY TpeboBaHWAM, YCTaHOBMEHHbIM B Tapudax mno
CoumanbHomy cueTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiNycka k Hemy KapTbl
«MUP».

1.44. OononHutenbHaa Kapta (JononHutenbHana BaHkoBckasa kapta, lononHutenbHaa KpeautHas kapTa) — BTopas u nocrnegyrowime
KapTbl, BbinyLieHHble k ogHoMmy CuyeTy. [dononHuTteneHasi Kapta moxeT ObiTh BbinyLweHa Ha nms KnnenTa, ero floeepeHHoro nuua, Pebexka. BaHk
BrpaBe YCTaHOBUTb OrpaHNYeHNs Ha TN 1 kaTteroputo [lononHuteneHbix KapT, KoTopble MOryT ObiTb BbinyLleHbl K CYeTy.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycrioBmn Hanuumsa B baHke [JoBepeHHOCTY Ha coBepLUeHre onepaLmnin
no CueTy, K KOTOPOMY BbinyckaeTcs [JononHuTensHasa KapTta, unm 3aknoveHns cornallieHns o HageneHumn NnosIHOMOUYUSIMU, CPOK OEACTBUS KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTbl.

PebeHok ¢ nomoulbto [ononHuTensHONn BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopsKaTbCs AEHEXHbIMU cpeacTBamu,
npeaocTaBneHHbiMM emy KnveHToM, ABMAIOWMMCA €ro 3akOHHbIM NpeactaBuTenem, Ans cBoboaHOro pacnopsbkeHusi. Pasmep cpencrs,
npepocTtaeneHHblx PebeHky KnveHTom ana cBoGOOHOro pacnopsikeHus, NpU3HaeTcsl paBHbIM NUMUTY (MMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
JononHutensHon baHkoBCKOW kapTe, KOTOPbI(-ble) KnueHT MoXeT B No6o MOMEHT U3MEHUTL B COOTBETCTBMM C N.1N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebeHok C nomoLlblo, BbinNylWweHHoNn emy [ononHuTensHon KpeauTHOM KapTbl MOXET pacnopsikaTbCi AeHEeXHbIMW CpeacTBamMu,
npenocTaBneHHbIMU eMy KrnmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTeneM, Afsi CBOGOAHOro pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctaensemoro baHkom Kpeguta. Pasvep cpeacts, npeaoctaBneHHbix PebeHky KnvmeHToMm ansi cBoOoOHOrO pacnopsikeHusl, Npu3HaeTcs
pPaBHbLIM NIMMUTY (NIMMUTaM), YCTAHOBIEHHOMY (-biM) No [lononHuTtensHow KpeantHom kapTe.

1.45. [ocTynHbIN 6anaHc — OCTaTOK AeHEeXHbIX CPEACTB, HAaxXoAALMNCs B pacnopsxxeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.e.
3TO CyMMa [EeHeXHbIX CpeAcTB, AOCTYMHas B onpeAderneHHbIn MOMeHT BpemeHun Ans coseplueHns Onepauum no CueTy (BKMYasd UCNOMHEHWe
Pacnopsikenuin) unm no Kapte (npu ee Hanuyum). JocTynHbii 6anaHc onpeaensieTcst UCXoas U3 ocTaTka OEHEXHbIX CPeACTB, HaXOAAWMNXCS Ha
CyeTe/baHKkoBCKOW kapTe (npy ee Hanuuum)/pa3mepa JOCTYNHOro octaTka KpeamTtHoro nummTa no KpeautHon kapte u MonoxutenesHoro 6anaHca
no CyeTy, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, 1 C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblix co Cuyeta KnueHta-nnatenblymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOMHOCTUN AEHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX JEHEXHbIX CPEACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenbluMka M 3aducrieHHbix Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckon kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[nsa uenen ncnonHeHns PacnopspkeHnin n3 [JoctynHoro 6anaHca NOMMMO yKasaHHbIX BblLle CYMM TakkKe UCKIYaloTCs:

- CyMMbl JeHEeXHbIX CpeacTB, noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsXeHWin, MPUHATBIX K UCOSTHEHWIO
1 HE UCMOSHEHHbIX 40 HaYana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX CpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHble n.n. 3.7, 5.9.8, 6.1.8, a Takke UHbIMK nonoxeHusamm OBLLMX Ycnosui.

DoctynHbii 6anaHc gna uenen MNocCTOsHHLIX NopyyeHuid, odopmneHHbIx k CueTy Bknaga, onpepenserca kak pasmep Bknaga 3a BblMeTOM
MUHMManbHoOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammu cooTBeTCTBYHOWEero Bknaaa.

1.46. ExeMecsauHbii Jlumut no Kapte — npegenbHas cymMMa [OeHeXHbIX CPeacTB, AoctynHas [epxatento KapTbl, paccuuTbiBaemas kak
npoussefeHue aHeBHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, 1 ocTaBLUerocsi KONMyecTsa kaneHaapHbIX AHEN [0 KOHUa Mecsua, B
KOTOpPOM KnmneHTOM yCcTaHOBMEH Takon NMUMUT B COOTBETCTBMM ¢ O6LLMMKU YCrnoBusIMUY, BKIoYast AeHb yCTaHoBNeHust ExxemecayHoro Jiumuta no
Kapte!l. ExxemecsauHblit JlumnT no KapTte yctaHaBnueaeTcs AnsA coBeplueHus Bcex Buaos Onepauunii no Kapte. Pasvep ExxemecauHoro Numuta
no Kapte BkntoyaeT B cebsi paamep exxeMecsiuHoro JIumnTa CHATUSE HarnMYHbIX.

1.47. ExemecsiYHbIA NNaTex — Nepuoanyecky ynnadnsaemas 3aeMLLMKoM CyMMa, BKOYatoLLas CyMMy OCHOBHOTO oJira U/unm npoLeHToB 3a
nonb3oBaHne Kpeautom. Pasmep ExemecsuHbIx nnaTexei M nNepuoaMyHOCTb UX ynnaTel onpeaenseTcs B nopske, ykasaHHOM B pasgene 8
«[Mopsifok NpefocTaBneHus v noralleHnst NoTpebuTenbeknx kpeamuToB» OBLLMX YCroBuiA.

1.48. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHus OnepaumoHHoro aHs JaTel Beinvckn no KpegutHoW kapTe Tekyllero kaneHgapHoro mecsiia v 3acukcmpoBaHHas B Bbinucke no
KpeautHon kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi CyMMa OCHOBHOrO Aorra, BO3HuKLero paHee OTYeTHOro nepuoaa (3a UCKIioYeHneM CyMMbl MPOCPOYEHHOrO OCHOBHOIMO Aorra),
- NPOCPOYEHHbIV OCHOBHOW OO,
- MPOCPOYEHHbIE NPOLEHTHI,

- HeonnaveHHasi CyMMa OCHOBHOrO Aonra, Bo3Hukwero B OTyeTHOM nepuoge (BKMOYaa eXeMeCsuHbl nnatex no ycnyre «HanuyHble ¢
KpeauTKkny),

- CyMMa NpoLEeHTOB, HauucreHHblx B OTY4EeTHOM neprose,
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- lMepepacxon KpegutHoro nummTa;
- 3aJ0JKEHHOCTb MO onnaTe rocyaapCTBEHHON MOLMMHBI;
- HEeYCTOWNKa 3a HEWCMOSTHEHME UMW HeHaAnexallee NCnonHeHne 06a3aTenbCTB MO BO3BPATY 3340/ MKEHHOCTU.

1.49. 3aemwuk — cpuanyeckoe nuuo, 3aknoumsluee ¢ baHkom KpeguTHein [lorosBop u koTopoMy 6bin npegoctaened Kpeaut. Onsa KpeanTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aeMLLMKY.

1.50. 3akoH Ne 230-®3 — depepanbHbli 3akoH 0T 03.07.2016 Ne 230-93 «O 3awmte nNpaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX NUL, Npu
OCYLUECTBEHUN [OEATENbHOCTM NO BO3BpaTy MPOCPOYEHHOW 3aJ0/MKEHHOCTM W O BHECEHUUM u3MmeHeHun B DPefdepanbHbii 3akoH “O
MUKPOUHAHCOBOWN AeATENBHOCTN N MUKPOGMHAHCOBbLIX OpraHu3aumnsx”’.

1.51. 3akoH Ne 353-d3 - PeaepanbHbin 3akoH 0T 21.12.2013 Ne 353-93 «O noTpebutensckom kpeauTte (3anme)y.

1.52. 3anpeT Ha CHATUe HanuyHbIX Mo KapTe — nonmHoe orpaHWYeHue CHATUS HanmuyHbiX B 6GaHkomaTe C ucnonb3oBaHveM KapTbl,
ycTaHoBreHHoe KnveHToM B nopsiake, npedycMoTpeHHom O6wmmMm Yernosmsmm2,

1.53. 3apnnatHbin KnueHT — KnuneHTt, B nonb3y koToporo Komnanusi/PaboTtogaTtenb OCYLLECTBNSAET MepeyducrieHne OeHEeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornawieHvwem, nnbo onpeaensembin B COOTBETCTBMU C ycroBusiMu CornatueHns KnueHT, KoTopbii caMm nepeuncnsiert
OeHexHble cpeacTaa Ha cBon Cuer.

1.54. 3apnnaTHbIN NPOEKT — 0cobble ycrnoBust obcnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnuBaemble baHkom.

1.55. 3asBneHue Ha AKKpeauTUB — 3asiBneHne KnveHta Ha OTKpbiTMe AKkpeanTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
YCNoBuMs UCMONHeHUA AKKpeanTmea.

1.56. 3asBneHue Ha Bbinyck KpeguTHow kapTbl (npumeHumo ans KpeauTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3asBneHue Ha
BbINyck KpeanTHOM KapThl, KOTOpoe npeaocTaBnsieTcs KnueHtom B BaHk no dhopme, yctaHoBNeHHOWM BaHkom, n cogepxut npeanoxexune (odepTy)
KnueHTa 3aknounTb AOroBOpP O NpefocTaBneHun 1 obenyxmnsaHnm Kaptbl. AKLEenToM odepThl ABnAlTCsa AencTensa baHka no oTkpbliTUio CyeTa.

1.57. 3asaBneHue Ha Kpeaut (npumenumo anst KpeauTHbix JoroBopoB, 3akmtoueHHblx Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTOpoe
npepoctaensietca KnueHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxut npegnoxerve (odpepty) KnuenTa 3aknioumTtb KpeamTHbin
HoroBop. AkuenTtom odhepTbl ABNAOTCS AencTeusa baHka no npegocTtaeneHnto Kpeanta KnueHTy.

1.58. 3asiBneHue Ha nopknioyeHue Moanucku — 3asBreHne Ha nogkntodeHune Moanucku, kKoTopoe npepoctasnsieTcs KnneHtoMm B BaHk no
dopme, ycTaHoBreHHON BbaHkoMm.

1.59. 3asBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemumka no dopme baHka 0 HamepeHWM OCyLLEeCTBUTL MOMHBLIA UK
YacTUYHbIN AoCpoYHbIA Bo3BpaT KpeauTa. MNpu YacTuyHoM gocpoyHoM Bo3BpaTe Kpeguta Ha ocHoBaHWM 3asiBNeHWst O LOCPOYHOM MoralleHum
Kpeaouta B 3aBMCMMOCTW OT HamepeHus 3aémiimka n ycrnosui KpegutHoro [JoroBopa MOryT M3MEHSATBCA: uUnv pa3mep nnarexen 3aemiiuka
(pa3mep ExemecsiyHoro nnatexay), unu, ecnv Takast BO3MOXHOCTb npegycMoTpeHa KpeautHbiM [JoroBopoM, KonM4ecTBo nnatexen (ExxemecayHblx
nnarexen) 3aemwimka nytem cokpawleHus Cpoka Bo3sparta Kpeauta.

1.60. 3asBneHue 06 MWCNONHEHWM 0OA3aTeNbLCTB TPETbUM NMLOM — 3asBreHue no ¢opme, ycTaHoBneHHol BbaHkom, koTopoe
npefocTaBnsieTcsl TpETbUM NULOM B MOBUNBHOM MPUIOXEHUN U COAEPXKUT BOSIEN3bSIBIIEHUE Takoro TpeTbEro nuua (HaMmepeHve) o6 UCMONHEHNN
o6s13aTenscTB 3aémLumka no MoTpebuTenbckoMy KpeauTy.

1.61. WpeHTtudpmkatop — nHopmauus, nosponstoiasi 04HO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cuyeTa nonyyaTtens AEHEXHbIX CPeacTB.
MpoeHTudukatop NpYMEHSIETCA MNpU OCYLLECTBIIEHUM NEPEBOAOB M 3AYMCIIEHUM LEHEXHbIX CPEeACTB B Cry4asiX, YCTAHOBMEHHbIX O6Lmmun
Ycnosusimu. B kavecTtBe VigeHTndukatopa ncnonbdyetcsa nHpopmaums, onpegeneHHas n. 5.4.5 n Ycenosusamm 0.

1.62. WUHBecTkonunka — 3akntodeHne KnuneHtom porosopa ¢ OO0 «YK PaiddpaiiseH», B pamkax kotoporo OO0 «PBPY C[» oTkpbiBaeT
KnueHTy nuueBor c4eT B peecTpe BnagernbLeB UHBECTULMOHHBLIX NaeB Anga ydeta npuHagnexawmx Knnenty naes OMNU® PO «Panddariser-
HakonutenbHbIN» ¢ 04HOBPEMEHHBLIM 0dOpMIIEHNEM MO Bblbopy KnneHTy:

— ABToOmnnatexa Ha MoKynky naes
nnéo
— PacnopspkeHus ¢ uenbio eanHoBpeMeHHomn nokynku naes OMNN® PO «PanddanseH-HakonutenbHbIny.

1.63. WHamBuayanbHble ycnoBusi — uHavemayansHele ycnoeus KpegutHoro [oroBopa, kKoTopble cornacoBbiBaloTcs 3aemMiumkoM u baHkom
MHAMBMAYANbHO W BKIOYAOT B €65 yCrnoBusi, MPSMO YKka3aHHbIE B 3aKOHE, a TaKKe MHble YCINOBKS, cornacoBaHHble CTopoHamu (MPUMEHUMO AN
KpeanTHbix [loroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.64. WnamBuayanbHbii 3apnnatHbii KnueHT — KnveHT BaHka, KOTOPOMY Ha OCHOBaHWW MPWHATOrO MM afpecHOro npeasioxeHus baHka
BbinyweHa baHkoBckas kapTa, o6cnyxvnBaemas Ha ycrnosusx ans MnauemayanbHbix 3apnnatHbix KnneHTos, npeaycMoTpeHHbIXx Tapudamm ans
3apnnatHbix KnveHTos.

1.65. KapTta — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHUM.

1.66. Kapta MUP — BaHkoBckasi kapTa [NnaTtexxHon cucteMbl «Mup», ABRaoLLascs HauMoHanbHbIM MaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHoOW cuctTeme».

1.67. KaccoBble 4YeKM — KacCOBble Yekd, CHOPMUPOBAHHLIE KOHTPONbHO-KACCOBOM TEXHWKOW OpraHusaumii WM  MHAMBMAYanbHbIX
npeanpuHuMaTenei (NpoaasLOB) B MOMEHT coBeplueHUst KnmeHToM pacyeTa ¢ ucrnosib3osaHuem Kapr.

1.68. Karteropusa 3aemwmka — 310 npuceamBaeMbii baHkom kputepuii 3aemimky. Knaccudmkauma Kateropmin 3aaemipmka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropus 3aemwmka 1 — 310 3aeMLUMKKM, NPeOCTaBMBLUME OOKYMEHTbI, noaTeepxaatoLme aoxon. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCSE
B [Mogpasnenerusix baHka n Ha Cavite baHka;

—  Karteropusa 3aeMLuupika 2 — 3T0 3aeMLLMKKM, He NPeAOoCTaBUBLLME AOKYMEHTbI, NOATBEPXAatoLLmMe [OXOI;

— Kateropus 3aemwmka 3 — 310 3aeMLLMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cormnacoBaHHble Ha YCIOBUSIX JIbFOTHOTO
KpeauToBaHusA. YTOYHWUTbL NPUHAONEXHOCTb paboTodaTens K CNMCKy oOpraHu3aumin-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWs, MOXHO B KOHTAKTHOM LiEHTpE;

— Kateropusa 3aemwiyika 4 — 310 3aemLumku:
. 3apnnaTHble KnueHTbl, cocTosiLme B TPYOOBbIX OTHOLLEHUSX C KomnaHwen, unm
. MHamBuayanbHble 3apnnatHele KnveHTsbl;

12 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKO peanuaauuu.



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

— Kateropusa 3aemwyika 5 — ato 3aemimku:
e MOMyYMBLUME CrieumaribHOe MHOMBYAYanbHOE NpeanoxeHue ¢ npeasapuTernsHO 0f06peHHbIM KpeaUTHLIM NMMUTOM, Ui

e  [ONyYvBLUME CrieumansHoe WHOVBUOyanbHOE MNPeAnioXeHne ¢ npeasaputensHo OAoGpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsAwumecs k Kateropun 3aemwumka 4.

— Kareropusa 3aemiumka 6 — 310 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENbHOrO pelleHust baHka o Bbigaye NnoTpebuTensckoro
KpeguTa;

— Kareropusa 3aemwpka 7 — 910 3aemwmku, ocdopmmBLLre KpeauTHyto KapTy B pamkax MofioXuTensHoro pelleHus baHka o Bbigave Kpegwta Ha
nprvobpeTeHne TPaHCMOPTHOTO CPEACTBa;

— Kateropusa 3aemiumka 8 — 310 3aeMLUyKK, OCYLLIECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [1akeToB ycnyr B COOTBETCTBUM C pa3genom 10 Obwmx Ycnosui,
— Kareropusa 3aemwumka 9 — ato 3aemwmkn, sensiowmeca CotpyaHukamm baHka;

— Kateropus 3aemimka 10 — 970 3aeMLumKK, SABNSIOLMECH COTPyAHUKaMM OOHOWM 13 credytowmx opraHusaumii: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHornorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n QHepreTuka;

— Kateropusa 3aemwmka 11 — a0 3aeMLumky, SBNSIOLLMECS COTPYAHUKAMM KOMMAHUIA, YCIOBWSt 0GCyXBaHUS KOTOPbIX cornacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSKE;

— Kateropus 3aemuika 12 — 910 3aemLumky, ycrioBusi 06CIyKMBaHUS KOTOPbIX COrmnacoBaHbl BaHkoM B UHAMBMAYanbHOM MopsiaKe.

NameHeHnne KaTeropum 3aemiumka npoussoautcs BaHkoM c nepeoro PaGodyero OHs, crnedylowero 3a gHeM, korga baHky cTano M3BecTHO o
HacTynneHU ocHOBaHWA Ansa nameHeHus Kateropuu 3aemuka. OcHoBaHus ans naMeHeHust Kateropum 3aemiimka ykasaHbl B Tapudax.

1.69. Ksa3su-kaw onepauun —onepaumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCA B HANMYHbIe
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHbBIX KOLLUENbKOB), onnarta
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx BaHkax, Nokynka dulek B KasnHo, NnoTeperiHbix 6uneTtos, ncnonb3osaHne Cyeta KpeauTtHom
KapTbl B cepBucax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaw onepauwmu, ncnonb3ys cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHMM GaHKoOM npw npoBedeHnn
akBavipuHra: 4829 [leHexHble nepesofpl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProBrs 1 ycnyru, 6050 PrHaHcoBbIE yupexaeHns — kBasn-kaLl, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaw, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 lNlombapabl, 9400 nepeBoa Ha cneumanbHbIA CHET onepaTopa prMHaHCOBOM NNaTtdopMbl.

1.70. KnueHT — puanyeckoe NuLOo, HaxoasaLleecs Unu npuHuMaemoe Ha obcnyxueaHue B bBaHke, obpaluatolieeca B baHk Ans coseplueHus
pacyeTHbIX, AEMO3UTHbIX, KPeOUTHbIX, BaMOTHBLIX U MHBLIX OMepaLmnii U COernoK B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon deaepauuu, a
TaKKe cregyloLime nuua:

— B Uensix npefocTaBneHust nHopMaLMOHHOro AocTyna k Cucteme - husmyeckoe nmuo, siBnstoLLeecs Aepxatenem 4ebeToBo kopnopaTuBHON
KapTbl, Bbinyckaemon baHkom;

— B uensax goctyna k Mnatcdopme uudpooro pybns yepes MobunbHoe NpunoxeHne — manyeckoe nuuo, HamepeBaroLleecs OTKpbITb CueT
umdpposoro pyons u (unu) nonyunts goctyn k MNnatcdopme umdpoBoro pyons v (Mnm) coBepunTb onepauum ¢ LMpoBbIMU pyonsamu.

1.71. Kop aKTMBauUuM — yHVKarnbHas NocneaoBaTeslbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobueHuns Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHunn Oepxatenem KapTbl
MOKYNKKn B ceTh VIHTepHeT npu ycnosum ucnonb3oaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnatexHon cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM M ero 6aHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTM 3a MUcronb3oBaHue Koga aktvBaumm TpeTbuMu
nvuamm, KOTOPOe CTarno BO3MOXHO B pe3yrnbTate nepegaydv Jepxarenem KapTbl TpeTbMM nuuamMm MobunbHoro TenedgoHa, B KOTOPOM UCMOSb3yeTCst
KOHTaKTHbI HOMeEP.

1.72. KomMmnaHus — lOpUAOMYECKOE 5MUO (3@ WCKIOYEHWEM KpeOWTHOW opraHusauumu), B TOM 4uCre [OEWCTBYHOLWEEe B IuULE CBOEro
npeacTaBUTENbCTBA UNn punurana, puanyeckoe nNMUo — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, Unn uanyeckoe nNuuo, 3aHMMatoLLeecs YacTHOW
NPaKkTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuiickon epepaumm, 3aknodmsliee ¢ baHkom CornaiieHue.

1.73. KoHTakTHOe MobunbHoe ycTponcTtBo — MobunbHOe YCTPONCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHun. Mpu nepBuyHOM
Bxoge KnueHta B MoGunbHoe npunoxeHve nocpeactBoM MoOGUMBHOTO yCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetrcs B MoGunbHOM
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro ycrpowctsa ans uenen nonydeHns Knuentom [yw-yBegomneHuii MHGOOpPMaLMOHHOIO
cogepxanus. lMpu xenaHnm KnueHta mameHunTb KoHTakTHoe MoOunbHoe YCTPOWCTBO Ha Apyroe, emy Heobxoammo Bowitu B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMNbLHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro ycTponcTBa B pasgene
«YBegomneHne 06 onepauusix». KoHtaktTHoe MobunbHOe yCTPONCTBO MOXET ObiTb TONbKO 0AHO. KnneHT 06513yeTca He fonyckaTb perncrpauum
HoBoro KoHTakTtHOro MoGunbHOrO ycTpoicTBa TpeTbMMM nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS perncrpauum HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU uuamu.

1.74. KoHTakKTHbI® HoMep — KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHta w/vunu KOHTakTHLIA HOMep MOOWMbHOro TenedoHa
HoeepeHHoro nuua n/unun KoHTakTHbIN HoMep MobunbHOro TenedoHa Pebéxka.

1.75. KOHTaKTHbI1 HOomep MobGunbHoro tenedoHa KnueHta — Homep MoGUNbHOro TenedoHa, koTopbii KnneHT coobwaet BaHky npu
ob6palleHnmn KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBoro 1 nocnedytowwmx CHeTos, ¢ Lenbio yBegoMneHus baHka 06 nameHeHnn ero nepcoHarbH biX
OaHHbIX, U Ucnonb3yembli Ans cBA3n baHka ¢ KnueHTom B crnyyasx, npeaycMoTpeHHbIx [joroBopoM, O6wmmn Yenosusimu, Tapudamu, MNpasunamm
no Kaptam, sakoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom mHbopMaumoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasoBoro koaa, Kogosoro crnoea (B Buae ogHOpa3oBOW kOMOWHaULMKM yncen) npu obpaiwieHnm B KOHTaKTHBIA LEHTP, MHOW MHAOpMaLuu,
npegycmotpeHHon O6wmmu  YcnosusiMu. KnueHT MoXeT uameHuTb KoHTakTHbIi HOomep MobunbHoro TenedoHa KnueHTta, odopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;
— € ucnonb3oBaHneMm 6aHkomata v noobon KapTbl, BbinyweHHon Ha umsa KnueHTa. Mpu gaHHoMm cnocobe nogayun BbilleyKa3aHHOrO 3asiBIeHNS:

1) Knnent BBognT MNMWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YMcre, B YacTu Heobxoaumoro opmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B oopmate, OTIMYHOM OT yKa3aHHOro Ha 3KpaHe
H6aHkomMaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asBneHue KnnewTa.

2) y KnueHta nameHsietcss Homep MobunbHoro tenedoHa ans OgHopasoBbix Naponen.
— B Cucreme PanddanseH OHnaiH.

KnueHT BnpaBe ycTaHoBWTL B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa KnueHta Homep TenedoHa anst ysegomneHuin, nnéo Homep
MobunbHoro TenedoHa ans OgHopasoBbix Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus oo
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onepaunax» oCtaeTca NpexxHUM.

Mpu nonydeHunn goctyna k Cucteme, a Takke npu nonyveHun Cepsuca «YBegomneHuns o6 onepaumnsax» KnveHT BnpaBe n3MeHUTb KOHTaKTHbI
HoMep MobunbHoro TenedoHa KnueHTta npu odopmneHun:

- 3asiBneHus Ha NogkmntoyeHve [ocTyna K Cucrteme AMCTaHUMOHHOIO OﬁCﬂy)KVIBaHI/IFI;

- 3asBneHns Ha NoAKNoYEeHNe/oTKNIoYeHNe/M3MeHeHe napamMeTpoB npegocTasneHns Cepsuca «YBegomreHns ob onepaumsixy (B cnyyae, ecnu
B Ka4yecTBe KOHTaKTHOro Homepa mMobunbHoro TenedoHa yctaHosrneH Homep MobunbsHoro TenedoHa Ans yBeaoMneHn).

1.76. KOHTaKTHbIN HOMmep MoGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobLlaeT baHky npu obpalueHun B baHk C Lenbio Bbinycka KapTbl v ucnonb3yembin Ana cBasu baHka ¢ [JoBepeHHbIM NMLOM B Cryyasix,
npegycmoTpeHHbix [lorosopom, O6wmmun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepauumm, u
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuieHnin, Koga aktmeaumm, OpgHopasoBoro koga, Kogosoro crnosa (B Buge oaHOpa3oBOM
KOMBUHauUmMM uncen) npu obpalieHnn B KOHTaKTHbIA UEHTP, MHOW WHdOopMauuu, npegycmoTpeHHon O6wumn Ycnosusimu. B cnyvae ecnu
HoBepeHHoe nuuo He npegoctaBuno baHky KoHTakTHbI HOMep MobGunbHoro TenedpoHa [doBepeHHoro nuvua, baHk Bnpase mcnonb3oBaTb B
KayecTBe KOHTaKTHoro niobon gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ansg nonyyexus
H6aHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEHWTb CBOM KOHTakTHbI HOMep MobunbHoro tenedoHa [oBepeHHoOro nuvua, odopmus
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa u nobor KapTbl, BbinyweHHoW Ha nvs JosepeHHoro nuua. Mpu gaHHom cnocobe nogaym BbilLeyKa3aHHOro
3aaBneHns:

1) fosepeHHoe nuuo BeoauT MWH-koa 1 cneadyeT MHCTPYKUMAM Ha 3kpaHe BGaHkomara, B TOM, Yucre, B YacTu Heobxogumoro dopmata
HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKa3aHHOTO Ha 3KpaHe
H6aHkomaTa, BaHk MMeeT NpaBo He UCMOMHATL Takoe 3asiBMeHue;

2) y JoBepeHHOro nuua nameHsietcs Homep mobuneHoro TenedoHa ans OgHopasoBbIX Naposen.

[oBepeHHOe NWLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa [JosepeHHoro nuua Homep TenedoHa ans
yBegomneHun no Kapre, BbinyweHHOM Ha umsa JoBepeHHoro nuua, nuéo Homep mobunbHoro tenedoHa ana OgHopasoBbix naponei. B atom
cny4ae Homep TenedoHa AN yBeJOMIIEHUIN OCTaeTCs NPEXHUM.

— B Cucrteme PaiidhdarizeH OHnaniH.

1.77. KoOHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, kotopbii KnneHT coobwaet Banky npwu
obpalyeHnn B baHk ¢ uenbio Bbinycka KapTel Ha ums PebeHka 1 ucnonb3yembin Ansa ceasu baHka ¢ PeGeHkom B criyvasx, NnpeayCMOTPEeHHbIX
Horoeopom, O6wmmMmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, 3akoHogatenscTBom Poccuiickon Pepepauun, n HanpasneHns baHkom
nHpopmaumoHHeix CMC-coobwenun, Koga aktmsauun, OgHopasoBoro koga, Kogosoro crnoea (B BMAe 04HOPA30BOM KOMOMHALUM vucen) npu
obpaweHnn PebeHka (umetowero cyeta B baHke, odhopmneHHble Ha ero nmsl) B KOHTaKTHbIA LEHTP, MHOW MHopmauuu, npesycMOTpEeHHOWM
O6wumn Ycnosusmu. B cnyvae ecnm KnueHt He npepoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedoHa PebeHka, baHk Bnpase
MCcnonb3oBaTh B KAa4eCTBE KOHTAKTHOro ftobow apyro Homep MobunbHOro TenedoHa, KoTopbii KnueHT npegocTtaBun baHky ons nonyyvenus
B©aHkoBCKMX ycnyr. KnmeHT MoXeT 3MeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asBMEHNE:!

— B llogpaspenexumn baHka;

— ¢ ucnonb3oBaHnem 6aHkomaTa 1 nbor KapTbl, BbinylweHHoW Ha umsa PebeHka. Mpyn gaHHOM cnocobe nofgayu Bbilleyka3aHHOro 3asiBNeHus
KnueHt BBoaMT MNMWH-k0Q 1 cnegyeT MHCTPYKUUSAM Ha akpaHe 6aHkomaTa, B TOM, YMche, B 4acTn Heobxoammoro chopmaTta Homepa MOOMIbHOro
TenedgoHa. B cnyyae ykaszaHua Homepa MobunbHoro tenedoHa B popmaTe, OTIMYHOM OT YKa3aHHOrO Ha 3kpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOJSHATbL Takoe 3asiBleHune;

KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KOHTakTHOro Homepa MobGwunbHoro TenedgoHa PebeHka Homep TenedoHa Ans yBeOOMIIEHMWIA MO
BaHkoBCKoW kapTe, BbinyLeHHON Ha nms PebeHka. B aTom cnyyae Homep TenedoHa ans yBeAOMNEHUA OCTaETCst MPEXHUM.

— B Cucreme PanddanseH OHnaviH.

1.78. KpeauT — [OeHexHble cpeacTsa, npedocTaenseMble 3aemiuimky baHkom Ha ocHosaHum KpeauTHoro [loroBopa, B TOM 4ucre C
MCMOMb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTPebUTenbeKkMe Lenm, He CBA3aHHbIE C NPeanpUHUMAaTENbLCKON OeATENbHOCTbIO.

1.79. KpeauTtHbin Jorosop:

1) B uensx Pasgena 7 «Mopsgok npegoctaBnexHus u norawexus Kpegntos ans pacdeTtoB no Onepaumsam no KpeamTHOW KapTe» - CMeLLaHHbIN
[0roBop, cofepXallui anemeHTbl gorosopa noTpebuTenbckoro kpeauta u goroBopa 6aHkoBckoro cyeta. B cootBetctBuv ¢ KpeauTHbIM
Horoeopom BaHk oTKkpbIBaeT/0653yeTcs OTKpbITb 3aemMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxuneath €€, a 3aemLumk 06a3yeTtcs
ncnonb3oBaTtb KpeanTtHyto kapTy B cooTBeTcTBUM ¢ O6WmMMK Ycnosusimu u MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Paspgenom 7 O6wmx Ycnosui.

2) B uensax Pasgena 8 «[Mopsinok npegocTaBneHust M noraweHus MoTtpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTensbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065s3yeTca NnpegocTaBuTh 3aeMumky NoTpebutensckuin kKpeauT, oTKpbITb CYET (MpU HanM4MM HeO6X0AMMOCTH), a
nocnegHuin obssyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosuia.

1.80. KpeauTHas KapTa — BbinylieHHas BaHkom nnaTtexHas kapTa (Ha maTepuanbHoM HocuTene unn 6e3 MaTepuarnbHOro HocuTens), kotopas
¢ MomMeHTa AkTmBaumy KapTbl (3a UCKMIOYEHUEM CriyyYaes, YCTaHOBMEHHbIX OBLMMM YCIIOBUSIMM) CTAaHOBUTCA CPELACTBOM AfS COBEpLUEHUs ee
JepxaTteneM onepauuii (3NeKTPOHHbIM CPeACTBOM MriaTexxa), pacyeTbl MO KOTOPbIM OCYLUECTBASIOTCA B npeaenax [octynHoro 6anaHca.
KpeoutHas kapTa 6e3 MaTepuansHOro HoCUTENs UMEET crieflyloLe OCHOBHbIE 0COGEHHOCTH:

— [0 MomeHTa cosfaHus Lindposon kapTbl KpeanTtHas kapta 6e3 maTtepuanbHOro HOCUTENS MOXET OblTb MCMOfb30BaHa TOMbKO Anst
onepauun ¢ ucnonb3oBaHveM peksmantoB KpeantHon kapTel B Cucteme n B cetm NHTepHeT. C momeHTa co3panus LindpoBon kapTbl
KpeautHasi kapTa 6e3 maTepunanbHOro HoCUTENs MOXET ObITb MCMONb30BaHa Takke Ans NpoBeAeHWst BecKoHTaKTHBIX onepaumi;

- C ucnonb3oBaHnem erp,I/ITHOIZ KapTbl be3 mMaTtepuaribHoro HocutTena He MoryTt ObITb coBeplleHbl npeayCMOTpeHHble O6wmmn
ycnosuamn onepaumm/,qel?lcmm;l, Tpe6y|ou_|,|/|e Hann4dme matepuaribHOro HoOCUTeENA;

—  KpepuTtHas kapTa 6e3 maTepmarnbHOro HoOCUTENSI HE MOXET ObITb NepEBbINYLLEHA, 3@ UCKITIOYEHNEM CIyYaeB, YCTaHOBMEHHbIX ObLwmmm
Ycnosusmu;

—  KpeautHasi kapta 6e3 maTepuanbHOro HocuTens He TpebyeT AKTMBaUMWM, 3@ WCKMIOYEHWEM CryvaeB, YCTaHOBMEHHbIX OB6LMMUK
YCINOBUAMMW,

a Takke MHble 0cO6eHHOCTH, yka3aHHble B OBLmx YcnoBusix.
1.81. KpeauTHbIM NUMUT — NMUMUT, B Npeaenax KoToporo 3aemMLumky MoXeT BbiTb NpegoctaBneH KpeamT. KpeanTHbIA NMMMUT ycTaHaBnuBaeTcCs
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BaHkoM Ha ocHoBaHuK 3asiBneHNs Ha Bbinyck KpeanTtHoii kapTbl/ MHAMBMAOYanbHbLIX YCIOBUI C y4ETOM OLEHKM MnaTexecnocobHocTv 3aeMuumka.
KpeauTHbIN NMMMUT NpegocTaBnsieTcs Ha NOTpebuTensckme Lenu, He CBA3aHHbIE C NPeANPUHUMATENbCKOM AESATENBHOCTbIO.

1.82. Jlumut no KapTe — npegenbHas cymma AeHeXHbIX CPeAcTB, AOCTyNHas aepxartento KapTel B TedeHne onpeaeneHHoro nepnoaa BpemMeHu
ans coseplueHmns Bcex BugoB Onepaumn no Kapte. Pasmep Jlumuta no Kapte BkntoyaeT B cebs pasmep JIumuTa CHATUSE HarnmyHbIX.

BaHk B cnyyasx v B nopsiake, NpegycMOTPEHHbIX Npasunamu MNnaTexHon cuctembl, Npu nonyyeHny nHdopmauum ot MNnaTtexHon cucremol 06
oTmeHe Onepauun npu oTkase KnmeHTta ot ToBapoB (ycnyr), paHee onnadyeHHbIX ¢ ucnonb3osaHnemM KapTel, B nepnoae BpemeHu, B KOTOpoM Gbina
coBeplueHa oTMeHeHHas Onepauus, BoccTaHasnmaeT Jiumut no Kapte u obecneyvBaeT BO3MOXHOCTb coBeplueHns Onepauuii B npegenax
Jiumuta no KapTe B Takom nepuode BpeMeHW He nosgHee paboyero AHA, criedytollero 3a AHeM MocTynneHnss B BbaHk Bbileyka3aHHOW
MHpopmaumn.

1.83. Jlumut cHATMA HanuyHbiX No QR-koay — npedenbHas CymMma [OEHEeXHbIX CPeAcTB, AOCTynHas Aepxartento KapTbl B TeyeHue
onpegeneHHoro nepvoaa BpemeHn Ans coseplueHns Onepauuii NonyyYeHns HannyHbix cpeacts no QR-koagy B 6aHkomaTe.

1.84. JIUMUT CHATUA HanNUYHbIX C Ucnonb3oBaHMeM KapTbl — npefenbHas cyMMa AeHeXHbIX CpefcTB, AOCTYNHas fepxartento KapTel B
TeuyeHue onpeaeneHHoro nepuoaa BpeMeHu Npy NonyyYeHnn HanuyHblX CPeacTs u/unv npu coseplueHnn gepxartenem Kaptel MNepesogos mexay
HaHkoBckuMK KapTamu (MomeHTanbHbIX NnepeBogoB Mexay Kaptamu u MNMepesogos Ha kapTbl Apyrnx 6aHkoB), a Takke KBasn-kaw onepauuin. [MNpu
3ToM [lepeBodbl Ha KapTbl ApyrMx GaHKOB OCYLLECTBNSAIOTCA B Npeaenax AOMNOMHUTESNbHBLIX OrpaHWYeHuin cornacHo Tapudam baHka u 6aHka
nony4aTensi cpeacTs.

1.85. IbroTHas onepauus — coBeplueHHast B OTYETHOM nepuoge onepauus no:
- onnate ToBapoB W ycnyr 6e3HanmyHbiM cnocotom,
- BHEeCeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,

- onnare KOMWCCMM 3a MPOLLECCUHT onepauui, coBepllaemblx 3aemwmkoMm no KpegwtHomy [oroBopy v nogkntodeHHon [porpamme
TNOSANBHOCTH,

- onnarte KOMUCCUW 3a BHECEHWE HalMYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM OGPOPMIIEHNS NMPUXOAHOMO KaCCOBOro opaepa,
- onnate KOMWUCCUK 3a Kypbepckyto focTaBky KpeanTHol KapTel,
- onnate komuccun 3a CepBuc «YBEAOMIIeHUs 06 onepaumsax».

K INbrotHbIM onepaumsMm He oTHocsATcs KBasu-kal onepaumu, onepauuv MNepeBofos Mexay 6aHKOBCKMMU KapTamu, CHATUS HanNUYHbIX AEHEXHbIX
CpeAcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANsi Takvx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol kapTe, COBEPLUEHHbIE C
nepsoro AHa OTYeTHOro nepuoga, B KOTOPOM He Gbin onnadeH MuHMManbHbIV MnaTex, 1 Ao nocnegHero aHa OTYeTHOro nepvoaa, B KOTOPOM
npov3BefeHo noralleHve HeonnaveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-eit), a Tawke Onepauun, B pesynbTate KOTOpbIx obpasosarncs
Mepepacxoa KpegntHoro numuTa.

1.86. JlbroTHbIM nepuoa kKpeauToBaHuA — nepwon ¢ [atbl npepoctaBneHuns Kpeguta B OTYeTHOM nepuode OO0 MOCNEOHEro OHst
cooTBeTcTBYlOLero NnaTexHoro nepuoaa (BKNOYUTENBLHO).

1.87. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [eHCUOHHBIM
¢oHgom Poccunckorn ®egepaumm n/vnv MeCTHbBIMU OpraHamMun rocyAapCTBEHHOM BNacTn 3aeMLUMKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCnoBusix, YCTAaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenbcTBom. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro goHaa
Poccuiickon ®epepaunn (1.€. M3 cenepanbHoro GrogkeTa) U/mnM OT MECTHbIX OPraHOB rOCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHOro
6topxeTa), BaHk HanpaBnsieT Ha NOMHOE UMK YacTUYHOE JOCPOYHOE noralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.88. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpeacTB, pasMep KOTopow onpegensetca Tapudamu, OENCTBYIOWMMU Ha Aaty
3akntoyeHus Jorosopa Bknaga/gaty npoanexus Bknaga.
1.89. MuHumanbHaa cymma Bknaga — cymma [eHexHbiXx CpeAacTB, KoTopas onpegensetrca Tapudamu, [EencTBylOWMMUM Ha daty
3akntoyeHusa/npoanenus Oorosopa Bknaga.
1.90. MwuHuMmanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeaunty B norawenve 3agomkeHHoCcTM Ha JaTty Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoM n. 7.10.3 Obwmx Ycnosui.
1.91. Mo6unbHOe yCTPOUCTBO

— Buenax Pasgena 5 «[MNopsagok u cpokn ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe

YCTPOWCTBO (MnaHLweT, MobunbHbIN TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android n noaaepxusatoLlee
Lindposoi nnaTtexHbli cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHuUs KapTel» — npuHagnexaluee fepxartento KapTbl anekTrpoHHoe
YCTPOWCTBO (MnaHLweT, MoBunbHbIN TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctemsl iOS unm Android 1 noaaepxusatoLlee
LindpoBsoit nnaTexHblin cepBUC, C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBATLCA beckoHTakTHble onepauun ¢ Lindposoit kapTon;

— B OCTanbHbIX CIy4asx TEPMUH UCMONb3yeTCs B 3HaYeHuW, onpeadeneHHom Ycnosusamu JO.
1.92. HakonutenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTY Bbinycka kK Hemy KapTbl.

1.93. HecaHKUMOHMpPOBaHHLIA nepepacxod — coseplueHne Onepauun no Cuyety unu Onepaumu no Kapte Ha cymMMmy, MpeBbilLAOLLYO
JocTynHbli GanaHc, B pesynbtate 4yero y KnueHta obpasyeTcs 3afofmkeHHOCTb nepes BaHkoM, KOTOpylo OH [OSDKEH noracuTb B [eHb eé
BO3HWKHOBEHMS. HecaHKUMOHUPOBaHHbLIA Nepepacxon MoXeT obpasoBaThCs, HaNpUMeEp, B pesynbTaTe BO3HWKHOBEHWS KypCOBOW pasHULb,
npoBeaeHUs onepaumii 6e3 ABTopusauum, ynnaTel OTAeNbHBIX KOMUCCUI, TEXHUYECKOTO COO0s1, BO3HUKLLIENO Npu coBeplueHun Onepauumm no Cyety
unu Onepaumu no Kapte, B TOM Yucne npolueaiiei ABTOp13aLmnm, BO3HUKHOBEHWS! HEOCHOBaTeIbHOro oboraleHns KnueHTa 3a cueT baHka.

1.94. HecHuMXaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNEHHas B [loroBope Bknaga, HUXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxxerus [Jorosopa Bknaaa.

1.95. Howmep TenedoHa Ana yBeaomneHun — Homep mobuneHoro TenedoHa Knuexta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ansa nonyyeHus Cepsuca. KnneHT BnpaBe pernctpupoBaTth pasHblie Homepa TenedoHa ans nonyvyexHusi ygegomneHuii no Kaprtam.

1.96. Hocumoe ycTpoicTBO — npuHaanexailee [epxatenio KapTel anMeKTpoOHHOE HOCMMOE YCTPOWCTBO (Yackl, BpacreT, Konbuo u T.m.),
paboTatowiee Ha Gase onepaunoHHoi cuctembl Android v nogaepxusatowee LIMpoBON nnaTexHbI CEPBUC, C MOMOLLBIO KOTOPOro MoryT
ocyLecTBNATbCS beckoHTakTHble onepauummn ¢ LindpoBon kapTon. Ycnyru ¢ ucnonb3oBaHmem Hocmoro ycTponcTBa npefocTaBnsaoTcs no mepe
TEeXHWYECKON peanu3auuu.

1.97. O6wan cyMma 3af0mKeHHOCTU — 3300IKEHHOCTb, COCTOSILLANA U3:
— 3apgomxeHHocTn Ha [aTty Beinuckn no KpegmTtHom kapTe,
— CYMMbl OCHOBHOrO [0fira, Bo3HuKLwero nocne OT4eTHOro nepuoaa,
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— CYMMbl HAQ4YUCJIEHHbIX 3a NOJ1Ib30BaHME KpeauTHbIMU cpeacTBamMu NpoLUeHTOoB (ecnm I'IpVIMeHVIMO),
— HeycCToMKa 3a HEeMCMNOMHEHUEe NN HeHaanexatlee UCnosiHeHne 0ba3aTensbeTB Mo BO3BpaTy 3ag0/MKEeHHOCTU (ecnm I'IpVIMeHVIMO),
— HeonJiavyeHHble eXeMecAYHble NaTeXu no ycnyre « Hanu4Hble ¢ KpeanTKn».

1.98. OnepauvoHHbIN AeHb — onpefeneHHbIn baHkom nepuos BpemMeHu, B Te4eHne KOTOPOro coBepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) KaneHgapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro gHs. [aTton npuema K ucrnonHeHuio PacnopspkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saBnseTcs cnegyowmin OnepaumoHHbin aeHb. MNpoaomkmuTensHocTs OnepaumoHHoro
OHSA ycTaHaBnueaeTca baHkom B 3aBMCMMOCTM OT Tuna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMoapasgenenus baHka, B koTopom y KnueHTta oTkpbIT CuyeT. baHk goBoauT Ao cBefdeHus KnuneHTos
MHdOpMaLUMIO 0 NpoAokMTeNnbHOCTM OnepaumnoHHOro AHA ANS Lenen ncnonHeHus PacnopsikeHnin, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B lMogpasgeneHusax banka. O6 nsaMeHeHusx npogormkutensHocTn OnepauuoHHoro AHA BaHk nHdopmupyeT KnueHtoB nobbiM 13
cnocob6oB, yCTaHOBMNEHHbIX M. 2.14.1 O6wmx Ycnosun.

1.99. Onepauus — onepaums no Cyety, Tpebytowias NOATBEPXKAEHNSA CO CTOPOHbI MoaTeepxaatoLwero nuua B pamkax Cepsuca «BTOPON PyKu».

1.100. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBeTCTBYyIOLLAasA Npu3Hakam OCyLLEeCTBNEHUsI NepeBoaa AeHEXHbIX CpeacTB
no Cuety, Cyety umndposoro pybns 6e3 gobposonbHoro Ha ato cornacust Knuerta (MpusHakam OBCK), a nmeHHo coBeplueHHasi 6e3 cornacusi
Knuenta vnu ¢ cormacusi KnueHTa, monyyeHHoro nop BnusiHuem obmaHa wnu npu 3noynotpebrneHun goBepveM U BbisiBNeHHas BaHkom
camoCTosATENBHO UK Mo 3asBneHuio KnueHTa.

1.101. Onepauusa no BaHkoBckon kapTe / Onepaunsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnonb30BaHMIO
KapTbl nnn Homepa KapTbl Ana onnaTbl, 3akasa Wnn pe3epBMPOBaHUSI TOBApOB W YCMyr, Ansl MOMyYeHUs HanW4HbIX OEeHeXHbIX CPeAcTB, Ans
MepeBonoB mexay 6aHkoBCkUMM KapTamu.

1.102. Onepauusa no Cuety — nobas onepauus no Cyety, B TOM Y1Cne 3a4mcreHne geHexHblX cpeacts Ha CyeT, cnmcaHwe cyMmm KOMUCCUA 1
wTpados B cooTBeTCTBUM C Tapudamm baHka.

1.103. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUSA, B TOM YCIe B BasnioTe, OTNIMYHON OT BantoTbl CYeTa, N BHECEHWUS HANUYHbIX
OEHEXHbIX CPeacTB B POCCUNCKMX PyOnsix ¢ MCMonb3oBaHWEM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koga, chopMUpOBaHHOTO
BaHkoM Ha akpaHe 6aHkomaTa, npu NomoLLm kamepbl MobunbHOro yCcTpocTBa 1 NOATBEPXAEHNS onepauun B MoGynbHOM NpunoXxeHuy B Nopsiake,
npegycmoTpeHHoMm Ycnosusamu JO.

1.104. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHaa KpepgutHasa kapta) — KapTa, BbinyweHHas nepson k CyeTy u3 ynicna

pevcteyrowwmx Kapt, BbinyweHHbix kK Cyety. Oepxatenem OcHoBHOM KpeanTHOW KapTbl MOXET BbICTyNaTb TOMNbKO KnneHT.

1.105. OcHoBaHue ans otkpenneHusa 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue noboro HrxecneayoLlero cobbiTus:

1) npekpaleHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEPEYUNCNEHUN OEHEXHbIX CPeACTB, NpeaycMoTpeHHbix CornaweHnem ¢ Komnaxueit, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) n bonee mecsiLes;

3) oTcyTcTBUE nepBuYHOro nepeuvncnexHus Komnanven/Pabotogatenem AeHexHblx cpeacts Ha Cyet 3apnnatHoro KnueHTa/HenonyyeHue ot
Komnanum PeecTpa nonyyatenen B TeveHne 60 kaneHaapHbix AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTtHbiM KnneHTom;
4) nony4yeHve BaHkom yBefomneHns ot KomnaHum o npekpaLleHnn nepeymcrneHmns AeHexHbIX cpeacts 3apnnaTtHoMmy KnveHTy.

1.106. Ocobble Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl ana 3apnnatHbix KnveHToB, gencreytowme ana 3apnnaTtHeix KnueHTtoB
KomnaHuii, ¢ koTopbiMm BaHkoMm 3akntodeHo CornalleHune, npegycmatpuBatoLee oTkpbiTue CyeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM
nepeyHem gonyctumbix Onepaumin no Cuety u Onepauuii no KapTte (yctaHoBneH cneumanbsHbii pexum Cueta). Ocobble Tapudbl sBnsioTcA
npunoxeHvem k Tapudam ans 3apnnaTtHbix KnueHToB.

MpumeHsiemble Ocobble Tapudbl anst 3apnnatHeix KnueHToB 3aBmcAT oT Tvna baHkoBckow KapTbl.

B octanbHoi yactn k Ocobbim Tapudam ans 3apnnatHbix KnneHToB He NpUMEHATCS NONOXeHus1, kacatowmecss TapudosB ansa 3apnnaTHbiX
KnueHToB.

1.107. Otknro4veHue MakeTa ycnyr — npy COBMECTHOM YNOMUHAHUM OTKIOYeHWe MakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.108. OT4eTHbIN Nnepuoa;:

— nepvog BpeMeHu ¢ gatbl cnucanus no Cuety nepeon Onepaummn no KpegntHow kapte no faty Beinucku no KpeanTHoM KapTe BKNIOYUTENBHO.

— Nepuvoa BpeMeHn co OHs, criegytowero 3a faton Beinuckn no KpeamTHon kapTe npefplayliero kaneHgapHoro mecsua no faty Beinucku no
KpeauTHol KapTe TeKyLlero kaneHaapHOro Mecsua BKIHYMTENBHO.

1.109. NakeT ycnyr — komMrnrekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgenom 10 O6wwmx Ycnosuia, npu obpoBonsHOM Bbibope KnneHToM BapuaHTa nosyyeHns 6aHKOBCKMX NPOAYKTOB M YCIyr B COCTaBe
MakeTa ycnyr.

1.110. NapTHep BaHka — ucnonHuTenb ycnyrn «CepBUC 3NEKTPOHHOWM peructpaumun caenkuy. Cnucok napTHepoB BaHka, npeaocTaBnsioLmx
Cepsuc 3NEKTPOHHOW perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.111. I'IepeBop,bl mMexnay 6aHKOBCKUMM KapTamMu — nepesoabl B6e3HanuyYHbIX AEHEeXHbIX CpeacCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLLEHHYO Opyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBoabl ocyllectensatoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOWN BO3MOXHOCTbIO ocyLecTBNneHns MomeHTanbHbIX nepesogoB Mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLLEHHY0 KnneHTy unm uHomMmy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MMnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (oanee — MepeBoAbl Ha KapTbl Apyrux 6aHKoB). Takue nepeBobl
ocyulecTBrstoTcs no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTLIO OCYLLECTBIEHNS [epeBofa Ha KapTbl ApYrunx
6aHkoB, Yepes Cucrtemy.

1.112. Nepepacxon KpeaUTHOro nMmMuTa — cCyMma npeBbilleHUs ycTaHoBMeHHoro KpeantHoro numurats,
1.113. Nepuop paencteua Noanucku (Mepuog Moanuckun) — 3To Nepuoa BpemeHu, B Te4eHne KOToporo aencteyeT MNoanucka.

1.114. Nepuvoa oxnaxpeHus — yCTaHOBMNEHHbIN ¢ y4eToM TpebosaHuii 3akoHa Ne 353-®3, HaunHasa ¢ 01.09.2025, nepuog BpemeHu, B TeyeHne
KoToporo 3aeMLuuk BrpaBe OTkasaTbcs OT Kpeauta u No MCTEYEHWM KOTOPOro, ecnv OT 3aemwumka He mocTynun otka3 oT Kpeguta, baHk
ocyLLecTBsSeT nepeaady 3aemmky AeHexXHbIX cpeacTs no KpeagutHomy [orosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-®3, lNepuog oxnaxgeHus He MPUMEHSETCS W/MNN NPUMEHSIETCA C YY4EeTOM NpeayCMOTPEHHbIX

13 MoxeT obpasoBaTthCs, K NpUMepy, U3-3a HE0OBXOAMMOCTU yNnaThl KOMUCCUIA GaHKy, BO3HUKHOBEHUS KYPCOBOW pasHULbI.
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yKas3aHHbIM 3aKOHOM OCOBEHHOCTEN.

MHdopmauusa o npumeHeHun [leprvopa oxnaxaeHwsi, ero cpokax, npase 3aémuwmka oTkasaTbes oT Kpeguta B [lepuvoa oxnaxaeHus
HesamennuTensHo goBoauTcsa baHkom o KnueHta B nopsiake, yctaHoBNeHHOM n. 7.1.7 n n. 8.1.6 O6wwmx Ycnosun.

MpogomxkutensHocTb MNepuoga oxnaxaeHus CoCcTaBnseT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (yeTbipe) vaca;
- ecnu cymma Kpeguta coctasnsiet cymmy 6onee 200 Thicay pybnen P® — 48 (copok BoceMb) 4acos.

1.115. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaembii Kapte n ucnonb3yembld Ansg unaeHtudmkaumm
Oepxatens Kaptbl. NMWH-kog MmoxeT 6bITh:

- BblaaH Jepxatento KapTbl Ha MaTepuarnbHOM HocuTene B 3anevyaTtaHHOM kKoHBepTe B MoapasgeneHun goctasku KapTbl nuGo nepefaH
JepxaTento KapTbl yrnofHOMOYEHHEIM NpefcTaBuTenem baHka npu goctaeke emy KapTbil4,

— co3gaH JdepxaTtenem KapTbl camoctoaTenbHo Ha Cante BaHka, B Cucteme Panddanser OnnariH, B MOBGMnbHOM NpUnoXeHuu.

JTlobon npouecc cosganus MNWH-koga rapaHtupyet, yto NWH-kog MoxeT ObiTb mM3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
OepxaTtensm KapTbl npaBo cmeHbl [MTMH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cawite baHka, B Cucteme Panddpanseq
OHnainH, B MobunbHoM npunoxeHuu. MNpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTel He meeT npasa ucnonb3osatb [NMWH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, Maywmx noapsa, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl 1 npuceoeHHoro en MNMNH-koga npusHaeTcsa aHanorom cobcTBeHHOpy4YHon nognucy Oepxatensa Kaptel n KnuenTta.

1.116. NM1UcbMO O HamepeHUsiX — NUCbMO, Hanpasnsemoe KomnaHuen B BaHk U CBMAETENbLCTBYIOLEE O TOM, YTO NMaHUpyeTcs perynspHoe
3auncneHve 3apaboTHoi nnatbl KnueHTa u (Mnn) Bo3HArpaXaeH1s B pamkax rpaxkaaHcko-npaBoBoro Aorosopa Mexay Knuentom n Komnavvein Ha
CueT Mo oTAesbHbIM NNaTeXHbIM NOPYYEHUSM.

1.117. NnartexHasa Cuctema® — niobasn 3 nnatexHsix cuctem: Visa International, MasterCard International, «Mup».

1.118. MnaTtexHble KaHMKyNbI'® — ycnyra BaHka no yctaHoBneHnio MuHMMansHoOro nnatexa B pasmepe, pasHom 00 py6nei 00 koneek, Ha
onpeaeneHHbli BaHkoM nepuoa BpemeHw.

1.119. NMnaTexHbIW nepuoa — nepuog Ana noraweHns MuHuManbHoro nnaTtexa. natexHeln nepuog coctaenseT 21 kaneHaapHbIN OeHb,
HaynHasi co OHs, cnegytoulero 3a daton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHMs
MnaTexHoro neproga no 3nekTPoHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexxHoro nepmoaa He MeHSIETCsi MO CPaBHEHMIO C yKa3aHHbIM B MHAOpMaLun, npeaocTaBneHHon baHkom.
[ononHutensHO MHOpPMaUMa O BpeMeHM OKOHYaHus [natexHoro nepvoga moxeT ObiTb nonydeHa Knuentom B [NogpaspgenexHun badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHun geHs MNnatexHoro nepnoaa ABnNsSeTCsi BbIXOAHbIM UM HEPabo4nM OHEM,
TO NNaTex AomkeH OblTb OCYLLUEeCTBIEH He no3aHee Gnvkanwero cneaytollero 3a HAM Paboyero aHs. VicknioyeHne cocTaBnsiloT cryyau, Kkorga
Ansa ocyuwectBneHus pacyetoB no KpeautHown kapte lNnaTexHom cucTtemon ycTaHaBnvMBaeTcs faTta, He siBngtwowasca Pabounm gHem. B aTmx
cny4yasx no ycrnosuam obs3aTenbCcTBa OHO OOSMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK W MriaTex AOSMKeH ObiTb OCYyLLEeCTBMEeH He no3gHee
ycTaHoBMeHHoM MnaTexHon cuctemoun AaTbl ANS OCYLEeCTBNEHUs pacyeToB no KpeantHom kapre.

1.120. NMnaTéxHbIn cTukep — baHkoBCKas kapTa B BUAe CTMKepa, No3Bonstowas npoeoaute beckoHTakTHble onepauuun. K INnatexHomy ctukepy
npuMeHUMbI Bce nonoxeHus O6wmx Ycnoeuii o baHkoBckor kapTe.

1.121. NMoanucka — KOMMMEeKC NPOAYKTOB U YCNyr, NepeyeHb KOTopbiX yka3aH B Tapudax no Mognucke, no kotopbiM KnveHTam npegocTaBnsaoTcs
cneumanbHble ycnous obcnyxuBanus. baHk Bnpase npegnarate KnveHtam pasnuyHble No HanonHeHuo Buabl Moanmcok.

1.122. Noapaspenenune baHka — 060co6neHHOE UK BHYTPEHHEE CTPYKTYpHOE nogpasaenexue baxka (pununan, 4ononHUTENbHbIA odurc U T.4.),
B KOTOpPbIX OcyLlecTBnsieTca obcnyxmBaHme KnveHTos.

1.123. Noapasnenexnune goctaBku KapTbl (npuMeHumo ans KapTt Ha maTtepvManbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiymkom B 3asiBneHunn Ha Bbinyck KpegutHon
KapTbl/HamBmayaneHbix ycnosusx/ Oorosope/3asBneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiymka B KOHTaKTHbIN
LEHTP C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaeku KapTbl MOXeT OblTb M3MeHeHO npu obpalleHun KnveHTta/3aemiumka B
MoppaspeneHne baHka c COOTBETCTBYIOLWMM 3asiBNeHneM nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumennmMo ans KpeanTHbix kKapT 1 BaHKOBCKMX kapT npy aBTOMaTnyYeckoMm nepesbinycke KapTbl no nHuumaTtnee baHka: MNMoapasnenexue bakka,
ykadaHHoe KnveHTtom/3aemLumkom:

— npv nepBoHa4vansHoM Bbinycke KapTol (B cnyvae ecnv Kapta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no uHmumaTmee KnneHta/3aemMiumka;

— npu nocnegHem obpalueHun KnueHTa B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenuns gocrasku KapTbl.

1.124. TopTBepxaawliee NULO — COBEPLUEHHONETHUI AeecnocobHbii KnueHT BaHka, oTBevaowmi TpeboBaHWsIM 3aKOHOOATENbCTBA,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepauuii, coepluaemblx KnveHTom B pamkax CepBuca «BTOPON pyKn».

1.125. MokasaTtenb ponroBow Harpy3ku — npoueHTHOe OTHOoWeHne CyMMbl BeNn4YnH cpeHemMeCAYHbIX nnatexen 3aeMLipuka Mo BCEM
KpeauTHbIM gorosopam, BKnk4aa er,D,I/ITHbIe D,OFOBOpr, No KOTOPbIM BaHkom NnpuHMMaeTca pelleHne 06 MX 3aKmnyYeHun, K BeNUYUHE
cpegHeMecA4YHOoro goxoaa 3aemLumka.

1.126. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTta, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBepx ycTaHOBNeHHoro KpeantHoro numura.

1.127. Nonyyatenb — nony4daTenb AEHEXHbIX CPeAcTB MO AKKpeauTuBy, ykasaHHbli KnueHTom B 3asiBneHwn Ha AkkpeauTme. B kadvectBe
Mony4yatens MoXeT ObITb yka3aHo:

- nmyo, asndwuleeca npoaasLoM HEOABMWXMMOIo nMmyllecTesa Uin ero ynosiHoMOYeHHbIM npeacraButenieM — ecnn HeaBuXuMoe nmyLecTeo

14 NocTaeka KrnMeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU ee NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

15 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 nNpu NokKynkax B MHOCTPAHHbBIX MHTEPHET-MarasuHax, a Taikoke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCsa nocre BO306HOBMNEHUst paboThbl ykasaHHbIX
MnaTtexHbix Cuctem B PO 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

16 PaHee ycnyra HasblBanach «Hyneson nnatex».
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npuobpeTtaeTca 3a c4eT cobCTBEHHbIX cpeacTB KnuneHTa;

- nuuo, okasblBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTomM HeABKMMOIO UMYLLIECTBA, UMK €r0 YNONTHOMOYEHHbI NPeacTaBUTenb —
€Cnu ykasaHHble YCnyru onnaymMBatoTcs 3a cHeT COO6CTBEHHbIX cpeacTB KnueHTa;

- nmuo, dasndwowieecda npogasuoM HeOBMXMMOro umyllectsa UM ero ynosiHOMoYeHHbIM npeacrasutenem, unm noboe nHoe nuuUo — ecnu
HeABMXNMOE NMYLLIECTBO npmoﬁpeTaeTcn 3a CHEeT KpeaAUTHbIX cpencTs, NpeaoCTaBfIeHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyarenem AeHexXxHbIX cpeacTsB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM UMYLLLECTBOM, UMK ero yl'lOﬂHOMO‘-IeHHbII;I
npeacrasutersb.

1.128. MNocTosiHHOe nopyyveHue (ABTonnaTtex) — ycnyra baHka no ncnonHeHuto Pacrnopsikenns KnveHTa Ha nepuoguyeckoe nepeyvvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM uyucne ANs Lenen KoHBepcum), a Tawkke cooTBeTcTBylollee PacnopspkeHne KnueHTa no yctaHOBREHHOM
BaHkom dopme. [MocTosiHHOEe MopyyeHMe MOXEeT cofepxaTb YCNoBuMe O ero eAMHOPas’oBOM WCMOMHEHUWU NPU HaCTYMMeHUU YCTaHOBMEHHbIX
MocTosiHHbIM MopyyeHnemM ycrnosuid. baHk ncnonHseT NocTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMM, onpeneneHHbiMmn KnveHtom, ¢
yAo6Homn KnneHTy nepnoanyHOCTbIo, B (OUKCUPOBAHHOM CyMME UM B NMPOLIEHTHOM OTHOLLEHWUM K [locTynHoMy 6anaHcy nnm K cymme nocTynMBLLKNX
Ha CueT AeHexHbIX cpeacTs.

1.129. NoTpebuTenbCckuit KpeauT — 6e33aroroBbIN LeneBon U1 Heueneson KpeauT, NpeaocTaBnseMbli (OU3NYECKUM NMLAM B COOTBETCTBUN C
Pasgenom 8 «[lopsgok npegoctasBneHns M noraweHns oTpebuTenbCckux KpeauToBy» Ans YAOBMETBOPEHUS WX MOTPEBUTENbCKUX HyXA.
MoTpebuTenbckuii KpeauT He MOXeT ObiTb MCMOMb30BaH Ha Lenu, He CBA3aHHble C YAOBMETBOPEHMEM MOTPEOUTENbCKMX HYXA, B T.4Y. Ha
npeanpuHMMaTenbCcKue Lenu.

1.130. Npaeuna no Kaptam — lMNpaewuna ncnonb3osaHus kapT AO «PaiddaiiseHGaHk» 7.

1.131. NpusHakum OBCK — npusHaku ocyLecTBneHnsi nepeBoaa AeHexHbIX cpeacTs co Cueta, co CueTa umdpooro pyons 6e3 4o6poBoOnbHOIO
Ha 310 cornacus KnueHTta, onpegensiemMble B COOTBETCTBUU C TpebOBaHUSIMU AENCTBYOLLErO 3akoHO4ATENbCTBA.

1.132. NMpo6Hbin Mepuog Moanucku — Neprop AenicTens, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath [Noanucky 6e3 B3MMaHnsi KOMUCCUK
3a lMoanucky. MpobHein Mepuoa Moanucku npepocTtasnsetca KnueHTy no ycMmoTpeHwto baHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wmx
YCIoBUA.

1.133. NpoBangep LincbpoBoro nnarexxHoro cepsuca — topuamyeckoe nuuo, npegocrasnsowlee Lindposor nnatexHsbii cepsuc.

1.134. MNMporpamma noANIbHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHuYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. YuacTue B MNporpamme nosinsHocTh (BoHycHon nporpamme) npegoctasnseT KnmeHTy BO3MOXHOCTb NoryYaTb pasnuyHble npuBunerum ot
BaHka n/vnu TpeTbux nuu.

1.135. Nporpamma nosnbHocTn MUP — npaBuna nporpaMmmbl NOSNbHOCTU AN aepxartenen kapT «Mupy, pasmeryeHHble Ha cante AO «HCIKy.

1.136. MpoueHTHbIN nepuoa — BpeMeHHOW nepuon (MHTepBan), 3a KOTOPbIA YMMauyuMBalOTCA HAYWUCMEHHbIE MPOLEHTHI 3a MOMb30BaHWe
Kpeautom8. MMpenctasnsiet cobov nepvoa BpeMeHW C OaTbl, Crnedylolwen 3a Aator npedbiayliero ExemecsayHoro nnatexa, no [faty
ocyLllecTBreHnsa ExxemecayHoro nnatexa B TEKyLLUeM MecsLle BKIYMTenbHO, 3a ucknoveHnem lMepsoro MNpoueHTHoro nepuoaa u MNocnegHero
MpoueHTHOro nepuoaa.

1.137. NepBbin MpoueHTHbLIN Nepuoa — nepuos BpeMeHu Co AHs, criegywoulero 3a [arton npepoctaeneHusa Kpegwrta, no nepsyto [Oaty
ocyLecTBneHuns ExxeMmecayHoro nnaTtexa BkIounTensHo, cuntas ¢ fatel npegoctasneHust Kpegura.

1.138. Nocnegnwnit MpoueHTHLIA nepuop — nepuod BpemMeHu ¢ [aTbl OCyLIecTBreHus ExemecsyHOro nnatexa, HEMNoCpPeacTBEHHO
npepLwectsytowlern HacTynneHuo Cpoka Kpeauta/Cpoka Bo3Bpata Kpeaumta, no okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa KpeauTa.

1.139. TMyHKT BblAAYN'® — cTaUMOHAPHBIN MYHKT BblAayy 3aKas3oB, a Takke aBTOMaTM3NPOBaHHbLIE YCTPOMCTBA (MocTamartsl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgayn Anst AOCTaBKM B HMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melueH B Cucteme PaiidpdpanseH
OHnanH.

1.140. Nyw-yBepomnenue (MyL, nyw-yBegomneHue) — yseqomreHve, nepegasaemoe ¢ cepsepa baHka no 3almiEHHOMy kaHany B ceT VIHTepHeT
Ha KoHTakTHoe Mo6unbHoe YCTPOMCTBO B MHAIOPMALMOHHBIX LIENSIX, B LiensX MHAOOPMUPOBaHMS O NPOBEAEHUM Onepauunii B pamkax npegocTaBrieHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix ypegomneHns KnmeHta o HeobxoaumocTu npegocTtaenenns B baHk 4OKyMeHTOB u(Knu)
ceegeHunn ana obHoBneHuss BaHkom mHopmaumm o KnueHte, [JoBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumnapHbix BriagenbLax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNu) CBeAEHWUIA AN yCTaHOBIEHUS HANOroBoro peanaeHTcTea KnneHta, ero BbirogonpuobpeTaTtens, BKovast
cBeaeHnss 06 MHOCTPaHHOM WAEHTUMUKALUMOHHOM HOMepe Hanoronnartenbliuka, B COOTBETCTBUM C 3aKOHOOATENbCTBOM O peanusaumm
MeXayHapoAHOro aBToMaTU4eckoro obMeHa ouHaHCOBON MHGOPMaLMEN.

1.141. Pabotopatenb — paboTtogatens 3apnnaTtHoro KnveHTa, ocywecTBnsowmi BeinnaTty 3apabotHon nnatel 3apnnatHomy KnueHTy, B TOM
yncne Ha ero Cuet (MpUMeHsieTca B cUTyauumm, korga B cooTseTcTBum ¢ CornalleHnem AeHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnset
Pa6otogatens). Bo3amoxeH BapuaHT, npu koTopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotoaaTtento KomnaHuel B COOTBETCTBUM C JOTOBOPOM
06 okasaHWK NoCpPeaHUYECKMX YCIYT, CBSI3AaHHBIX C TPYAOYCTPOMNCTBOM, 3aKMtodeHHbIM Mexay KomnaHuen n 3apnnatHeim KnveHTom.

1.142. Pabouun geHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PanddanseH OHnanH — 310
OnepaLmnoHHbIN AeHb C MoHeAeNbHUKA No cyb00Ty BKIMOYMTENBHO,

- Ans uenew ucnonHeHus 3asBrneHns o0 AOCPOYHOM noraweHun KpeauTta — aTo AieHb C NoHeAeNbHUKA NO NATHULY BKIOYUTENBHO. [Mpu Hanuuum
y MoppasgeneHns baHka TeXHNYeCcKo BO3MOXHOCTM 3asBneHne o JOCPOYHOM noraweHun Kpeanta moxeT ObiTb UCMONHEHO B cy660TY,

- 4ns uenen npekpalleHns obenyxuBaHus no baHKOBCKOM KapTe B criedyoleM rogy no nHuumatmee KnneHta — 1o AeHb C NOHeAenbHUKa no
cy600Ty BKMHOUNTENBHO,

- [Ans uenen OCyLLECTBIEHUS paCcXOOHO-KAcCOBLIX onepauuii, a Takke npegocTaBrneHuns KnueHTy WHbIX ycnyr, noanexalimx KOHTPOM U
COrnacoBaHnio co CTOPOHbl BaHka (B TOM yucrne B Lensx ucnonHeHus n. 2.14.1 O6wux Ycrnoeui) - 3T0 AeHb C NOHeAENbHUKA MO NATHULY
BKMHOYUTENBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MoapasgeneHne baHka ocyulecTBnseT obenyxunBaHue KnMeHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KPOME YCTaHOBMEHHbLIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHUYHbLIX AHEW, a Takke BbIXOOHbIX AHEW, MepeHeceHHbIX Ha paboune OHU

peweHvem lMpasuTtensctsa Poccunckon ®egepauyun.

Hactosawum CTopoHbl NOATBEPXKAAOT, YTO MO OGOAHOMY COrfIacuio MPULLIN K COrnaLleHnto:

- 0 TOM, YTO ecnu nocrnegHuii AeHb ucnonHeHuss KnmeHTom kakoro-nnbo obsisatenbcrtBa (06s3aHHOCTW) NPUXOAMTCHA Ha AeHb, KOTOPbIN B

17 [aHHbI [OKYMEHT yCTaHaBMMBaEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».
18 A Takke NpoLEHTHI 3a NpeabiayLuye MNpoLeHTHbIE Nepuoabl — B Criy4yasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

19Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmu.
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COOTBETCTBUM C ONpeaeneHnem Beille siBnseTcs Pabouum gHem, 06a3aTenbCcTBO AOMKHO BbiTh MCMNOMHEHO He Mo3aHee Takoro Paboyero AHs,
CPOK €ro UCMONHEeHUs1 He NePEHOCUTCS;

- 0 BO3MOXHOCTW M3MeHeHusi BaHkoM noHaTusi paboyero AHA, ykasaHHoro Bbiwe. O6 n3meHeHUn noHsTUa paboyero aHst BaHk nHdopmupyet
KnueHtoB niobbiM 13 cnocobos, ycTaHoBMNEHHbIX N. 2.14.1 Obwux Ycnosun. [Npu 3ToM Takoe M3MeHeHue He TpebyeT 3aknodeHuss CTopoHamu
Kaknx-nnbo cornawexHmn o6 namerHeHun Jorosopa, KpeautHoro [JJorosopa.

1.143. Pa3oBbii IMMUT CHATUS HANU4YHbIX No CuyeTy — NpefernbHas CyMMa AeHEXHbIX CPEACTB, NpeaycMoTpeHHas Tapudamm, eAMHOPa3oBo
pocTtynHas KnueHTy npu CHATMM HanuyHbIX cpeacTB co CyeTa ¢ ucnons3oBaHnem Kaptel n/vunm QR — kopa B 6aHkomaTe baHka.

1.144. PacwwupeHHasa Bbinucka no KpeauTHow kapTe — 3TO JOKYMEHT, COAepXalluMil [OMOMHUTENbHbIE Pa3bsiCHEHUsI CO CTOPOHbI BaHka/
cogepxawumin getanbHoe onucaHuwe Onepaumii no CueTy, k KoTopoMmy BbinyuleHa KpeautHas kapTa, nopsigka HauucreHus MpOLEHTOB,
hopmmpoBaHusi MMHUManbLHOro NnaTexa 1 CxeMbl NoralleHnst 3aJ0MKEHHOCTY.

1.145. PacnopsikeHue:

a) ana uenewn cosepwennss Onepauuii no CueTy — pacnopsikeHue KnueHta unu ynonHomouveHHoro um nuua (JdoeepeHHoro nuua, PebéHka) o
nepesofe AEHEXHbIX CpeAcTB (Ha cnMcaHue AeHeXHbIX cpedctB co CyeTa M UX NepeyncrneHne Ha cyeT nonyyaTens cpeacTB), ohOpMIeHHOe C
cobniogeHeM npeaycMoTpeHHoW hopMbl 1 HEOBXOAMMBIX Y AOCTATOUHbIX ANt UCMOMHEHUS] PEKBU3UTOB Ha GYMaXKHOM HocuTene unv B Buae
OnekTpoHHOro AokymeHTa B Cucteme unu B criydasix, onpegeneHHolx baHkom, — B KOHTakTHOM uUeHTpe, npuHsAToe BaHkoM. B onpegeneHHbIx
O6wmmu Ycnosusimm cnyyasx nog PacnopsbkeHnem noHMmMaeTcs Takke AOKYMEHT, COCTaBMNeHHbI BaHkoM OT cBoero nmeHu.

6) Ana uenen coBepLleHUs onepauni ¢ LMPOBLIMU PyONsSMK — pacnopsikeHne, coctaBneHHoe B MobunbHoM npunoxeHun Monb3oBatenem
MnaTtdopmbl LMdpoBOro pybnsa n npegycmatpusaioLLee:

— nonosnHeHne CyeTa UMgpoBoro pybns B LEnsx CnMcaHnsa AeHeXHbIX cpeacTs co CyeTta;

— cnucaHue aeHexHbIx cpeacts co Cueta undposoro pybns MNMonb3osatensa nnatdopmbl LMdpoBoro pybnsa ansa ux sadymcnexHms Ha Cyer;

— nepeBof UMdpoBbIX pybnen.

PacnopsikeHne Takke MoxeT ObiTb coctaBneHo baHkom Poccum mnm BaHkom oT umenun [MNonb3osatensa [Mnatdopmbl uudposoro pybnsa. B
YCTaHOBMEHHbIX 3akoHodaTenbctBoM P® cnyyasx PacnopsikeHne MoxeT ObiTb (JOMKHO ObiTb) COCTaBNiEHO Ha OGyMaxHOM HocuTene u
npenocTaBneHo Ans ucnonHeHus B NogpasgeneHne baHka coctaButenem.

1.146. Peb6E&HOK — HeCOBepLUEHHOMNETHEE NNLO:

— B BO3pacTe OT 6 A0 18 neT, 3aKOHHbIM NpeAcTaBMTENeM KOToporo aBnseTca KnmeHT, k cueTy KoToporo BeinyLeHa baHkoBckas kapTa Pe6éHky;

— B BO3pacTe oT 14 oo 18 ner, Kk cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe oT 16 Ao 18 neT, 3aKOHHbLIM MpeAcTaBUTENeM KoToporo sensetcs KnueHT, K cyeTy KOTOporo BbinylleHa [lononHutensHas
KpeautHas kapTta Ha nms PebéHka.

1.147. PeecTp nonyyatenen — cann, Hanpaensembli KomnaHven B cooTBeTcTBUM ¢ CornalleHnem u cogepxaliunii aHHble usnmyeckmx nuu,
KOTOpbIM B BaHke AOMKHbI 6bITb OTKPLITEI CyeT(a) v BbinyweHa(bl) KapTa(bl).

1.148. Pe3sepBHOoe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLieHune, koTopoe Hanpasnsietcsa baHkom Ha KOHTakTHbIM HOMEp nnu Ha
Homep TeﬂerOHa ana yBeJZLOMﬂeHVIVI B paMKax Cepsmca, B Crny4ae, Korga I'IyLu-yBe,qomneHme He JOCTaBNeHo No TeXHN4YeCKUM NnpnuvnHam, a cymma
COBEPLLEHHOI oMnepaLym, B OTHOLLIEHWM KOTOPOW HanpaBnsieTcsl yBeAOMIIEHUE, paBHa UMy MpeBbILLaeT pa3Mep, YCTAHOBMEHHbIN B Tapudax.

1.149. Cawnt BaHka — odumumanbHbii canT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyqasx, onpegenenHeix Ycnosuamu O, Cant baHka
aBnseTca KaHanom AncTaHUMOHHOIO 06CnyXBaHNS.

1.150. Cuctema 6GbICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexens.

1.151. CepBuC ObICTpbIX MnaTexen — NepeBOAbl, OCYLLECTBMsiEMble B pamkax CUCTEMbl OGbICTPbIX NAAaTeXen C UCMONb30BaHNEM cepBuca
GbICTpbIX MNaTexen, a Takke npegoctasnsieMmasi baHkom KnueHty ycnyra, no3sonsioLias:

— OCYLLUeCTBMsITb MepeBOAbl [OEHEXHbIX CPEACTB B pexuMe peanbHoro BpeMeHu co CueTa Ha cyeT nonyyatens - uU3nyYeckoro
nMua/topuanyeckoro nuua/ MHAMBUAyansHOro npeanpyYHUMAaTensl, OTKPbITbIV B MHOM KpeWUTHOW OpraHM3aumn, a Takke B GHODKeT;

— nonyyaTb NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearnbHOro BpemeHu Ha Cuer;
—  OCYLLEeCTBNSATb NEpeBO CO CBOEro CHeTa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).
1.152. CepBuc «BTOpOM pyKku» — cepeunc?®, nozsonsatoLmin KnmeHty baHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nNuUo.

1.153. CepBuc HCIMK — cepBuc goctyna KnueHta B GM3HEC-3ambl asponopToB, >XENe3HOO4OPOXHbIX BOK3aroB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn P®, npegocrasnsembii AO «HCIK».

1.154. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc?® — ycnyra no HanpasneHuio baHkoMm MHdOpPMaLMM O COBEpLUEHUM onepaLui ¢
ncnonb3oBaHneM Kaptbl n/vnn Cuctembl ogHMM M3 criegyrolimx cnocobos: B Buge lNyw-yBegomneHun Ha KoHtakTtHoe MobunbHoe yCTponCTBO,
6o B Buae CMC-coobuieHuin?? Ha Homep TenedoHa ansa yBeaoMneHuin unm KoHTakTHbI Homep, 6o B Buae [Mylu-yBeAOMMEeHWs C OTNpaBKoi
PesepBHoro CMC-coobueHus.

1.155. CepBUC 3NMEeKTPOHHOW perucTpauuu cpenku — cepBuc B pexume online, Bknovalowmii B cebs odopmneHne yCueHHOM
KBanuULUMPOBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-oB), opmupoBaHue, noanucaHve u nepepady B bavk 3asBneHus Ha AkkpeauTus, a
Takke OpMMpPOBaHME W HamnpaBneHue nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAe Ha rocygapCTBEHHYH perucTpauuio nepexopa npaea
cobcTBEHHOCTUN / goroBopa [A0neBoro yyactus (YCTyrku) u unoTtekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOro
[OKYMeHToob0opOoTa COOTBETCTBYHOLLErO TEpPUTOPUanbHOro opraHa YnpaeneHusi @eaeparnbHoi cry»0bl rocyjapCTBEHHOW pernctpaumu, kagactpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHY CUCTEMY 3MEKTPOHHOrO AOKYMEHTOO60poTa COOTBETCTBYIOLLEro TeppUTopranbHOro
opraHa YnpaeneHus ®epeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perucTpaumn caenku npegoctaenseTcs MapTHepamn baHka.

1.156. CMC-coo6weHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenuin. CMC-coobueHuns MoryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke ans npegoctaenexusi Koga
akTtuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koga MMbo B MHPOPMALIMOHHBIX LIENSIX.

1.157. CotpyaHuk BaHka — coTpyaHuK baHka nnm coTpyaHMK MHOM KOMNAHUK, BKIIOYEHHOW B onpeaeneHHbI baHkom nepeyeHs.
1.158. CornaweHue — 3aknoveHHoe mexay baHkom u KomnaHuen cormalleHve o nepeyvcrieHnn AeHeXHbIX CpedcTB M npeaocTaBreHunm

20 HaumeHoBaHWe cepsrca B MoBUNbHOM MpUMoXKeHUn - «[leHbrn 6nmskmx nog 3aLmuTomn».

2! HoBoe HavMeHOBaHWe cepBuUca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusauum. MNpexHue HauMeHoBaHUs cepauca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHkoMm cepBuca He BnuUsieT Ha MOPSAOK W YCHOBUS ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoYéHHbIM ¢ KnneHtom [loroBopom u Tapudamum baxka.

22 MNepepaya CMC-coobLLeHUs OCYyLLECTBNSIETCA NOCPEACTBOM COTOBOW TeneoHHOW CBs3n (6e3 MPUMEHEHWSI AOMOMHUTENbHLIX MEXaHW3MOB oGecnevyeHus

KOH(MAEHUMANBHOCTH).
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GaHKOBCKMX KapT23 nunu cornawleHune o nepeyncneHnn geHexHbolX cpencTs nonyvyartenam U 3akrnoy4eHHoe K HeMy OoNoJTHUTEeNlbHOE cornaiwleHne 06
OTKPbITUK CHETOB N NpeaocTaBieHnn 6aHKOBCKMX KapT nonyanenﬂMZ“, nnu MNMucemo o HaMepeHMﬂXZS.

1.159. CornaweHue o Makete ycnyr — CornaweHve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.160. CornaweHue o npepgocTaBneHnm CepBurca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexay Knuerntom, MNoaresepxgarowium nuuom
n baHkom, ansa nonyyeHns KnueHtom CepBurca «BTOPON PyKu».

1.161. CoumanbHbIA CYeT — CoUManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Horosope CouuanbHoro cyeta. O6cnyxmBaHve CounanbHOro cyeTa OCyLLEeCTBNSAETCA B cOOTBETCTBMM C Tapudamm no CoumanbHOMYy cYeTy, a
Takke MHbIMK Taprdamm B npuMeHMMoi Yactu. Ecnv nHoe cneunansHo He oroBopeHo OBLLMMKM YCNOBUSIMU MW He criedyeT U3 3akoHoaaTenbCcTBa
P®, To nonoxeHns B oTHoLeHnn CyeTa Takke npumeHstoTcst kK CoumnanbHOMy CYeTy.

1.162. Cpok Kpeauta — nepuog BpemeHn ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM 4o 01.07.2014).

1.163. Cpok Bo3BpaTa Kpeauta — nepuop Bpemenu, B TeyeHne kotoporo KpeauT gomkeH 6biTb Bo3BpalleH 3aemiykom baHKy, ycTaHOBMEHHbI
B MIHAMBMAYyanbHbIX YCNOBUSX, NN KOHKPeTHan AaTa, ykasaHHas B MiHaneMAayanbHbIx ycrnosusx/ 'padvke noralleHns, A0 HacTynneHus KoTopown
Kpeant gomkeH bbiTb Bo3BpalleH 3aemwukom baHky (AaHHbIA NYHKT npumeHum K KpeautHeim [loroBopam, 3aknovéHHbiM ¢ 01.07.2014).

1.164. CcyAHbIN cYeT — cYeT, Ha KOTopoM BaHk yunTbiBaeT 3a4ormkeHHOCTb No KpeauTtHom kapTe, onepaumu no npeaocTaBneHnto U Bo3BpaTty
MoTpebuTenscknx KpeanToB.

1.165. CtopoHbI — cTOpOoHbl [loroBopa — baHk n KnueHT/Bknaaunk/3aemMmk npyu COBMECTHOM YNOMUHAHUM.

1.166. CueTt — cyeT KnueHTa/3aemiumka, OTKpbIThI B BaHke: Tekylwmin cyeT (kak ¢ ncnone3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTU BbiMycka
KapTbl kK Hemy), B TOM ymcne HakonutenbHbIn cyeT, BloaxeTHbI cyeT, cyeT Bknada Ao BocTpebosaHus, Cuet Bknaga, CoumaneHbin cyet, Cyer
™ina C. CueT ncnonb3yeTca Ans NpOBeAeHUs HanUyHbIX U Be3HanMyHbIX pacyeToB, He NMPOTMBOPEeYalLMX AENCTBYIOLEMY 3aKOHOAATENbCTBY
Poccuiickort Pefepaumu, a Takke ycrnoBusaM 3akstodeHHoro [loroBopa 6aHkoBCKoro cyeta. CHeT He MOXET MCNosb30BaThCs AN OCYLLIECTBIEHNS
onepauui, CBA3aHHbIX C MpeanpuHUMaTenbCkon AedATenbHoCTbio. o CuyeTy MOryT mpoxoauTb onepauuu, CBA3aHHble C OCYyLLECTBREHWeM
npodeccuoHanbHOM AeATeNbHOCTU PUNYECKUX NNL, He ABMAIOLUMXCA MHAUBUAYANbHBIMU NPpeaAnpUHUMAaTENSMU U NPUMEHSIIOLLMX crneunanbHbIn
HanorosbIn pexum «Hanor Ha NnpodeccnoHanbHbIN JOX0O».

[na onpefeneHHbIX HUXe 6aHkoBCKUX ycnyr CYeT onpeaensieTcs:
— B uensx Pasgena 7 «[lMopsgok npegoctaenexHus u norawexus Kpeamutos ans pacyetoB no Onepaumsam no KpeautHol kapTe» — kak Cuyet ¢
OTKPbITEIM KpeanTHBIM MMMUTOM, KOTOPbIA CAYXMT Ansa y4eta Onepaumin no KpeautHom kapTe. 3aeMLLUMK MMeeT nNpaBo OCYLLEeCTBMAATb onepauum
B paMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHueM KpeanTHow kapTbl Ui Homepa KpeantHowm kapTbl.
— B uenax Pasgena 8 «[lopsiaok npegocTaBneHns v norawenus Motpebutensckmx kpeamToB» — kak CuyeT, oTKpbITbiM B BaHke B BanioTe
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CyeTa ocyLLecTBNsieTCA noralleHne 0CHOBHOro agosra no Kpeauty, ynnaTta npoueHToB
3a rnosnb3oBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiwumka n ¢ cornacusa banka CueT MoXeT ObITb M3MEHeH Ha MHOW BaHKOBCKMI CYeT, OTKpbITHIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacatowmecs Cyeta, 6yayT pacnpoCTpaHATbCA Ha YKasaHHbIN cHeT. 3asBneHne Ha U3MeHeHve
cyeTa ana uenen norawenuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNopgpasgenerHun baHka;

. B Cucrteme.

1.167. Cyet Bknapa — cueT, oTKpbiBaembli KnneHTy 4nsa yveTa ero AeHexHblx cpeacTs no Bknaay.

1.168. Cyet TMNa C — c4yeT, oTkpbiBaembii B baHke KnueHtam - dmsnyeckum nvuam B POCCUNCKMX pyonsx B nopsake, npegycMOTPEHHOM
OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHWUM 3asBrieHus TpeTbero nuua, He aensowerocss CTopoHow no goroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cueTta 3aknodaetcs ¢ KnueHtom (ecnv npumeHumo) npu ero obpatieHun B bank. Onepauum no Cyety Tuna C HocsAT
OrpaHMYEHHBIV XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsSAoK UX NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLUMM 3aKOHOAATENbCTBOM.
B octanbHOM YacTu Nopsaok coBepLUeHus onepaumin n obcnyxmeanua CuetoB Tuna C pernameHTtupyetcs O6WwmMMmM YCnoBusMu B TON CTEMNEHU, B
Kakon nonoxexHns OBOLWMX YCNoBUA K HUM NPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctea. K Cuety Tmna C He MOXeT ObiTb BbinyLleHa
KapTta. Mocpeacteom Cuctemsl KnneHToM MoryT 6biTb NoAaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanusa Cueta Tuna C, 3a UCKMOYeHEM
PacnopsokeHuid. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb nmpefocTaBneHbl oTAenbHble ycnyrn no Cuyetam tvna C yepes
KOHTaKTHbIV LEeHTP.

1.169. CyeT undcpoBoro pyons — cuet B UMpPOoBbIX pyonsx, oTkpbiBaeMbli KneHTom B BaHke Poccum Ha OCHOBaHWMM 3aKMOYEHHOrO Mexay
HUMK goroBopa cyeTa uudposoro pyons. KnueHt moxeT umetb 1 (OamH) CyeT umdposoro pybns. MepeveHb gonyctumbix onepauui no Cyety
uudpoBoro pybns, a Takke onepaumin No yBENMYEHUIO ocTaTka LudpoBbix pybnen Ha CueTe umdpoBoro pybnsa onpeaensitotcs TpeboBaHAMU
OencTByloLLEero 3akoHoaatenscTBa Poccuickon ®egepauun.

1.170. TeKylyMmh cHeT — TEKYLLMIA CHET B POCCUICKNX PYOnsX, OTKPbITLIN B BaHke Ha nmsa 3aemiuyka B cnyyae nonyyeHus Kpeamta B MUHOCTpaHHON
BanoTe, ykazaHHbIi B 3asBneHun Ha Kpeaut/ViHaneBnayanbHbIX YCIOBUSIX.

1.171. Tapudbl — JOKYMEHTbI, yCTaHaBNMBalwLlWme pasmepbl Bo3HarpaxaeHus, s3mmaemoro baHkom ¢ KnmeHToB, NpMMeHUMble MPOLEeHTHbIe
CTaBKW, pasmepbl HEYCTOWKM (NeHn, wrpada), MHyo MHopMaLmMIo.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM Onepaumsm, Tapudbl B OTHOLUEHWUU onpefeneHHbIX rpynn KnneHTos, Tapudsl,
yCTaHOBIeHHble Anst oTaenbHbiX [Noapaspgenenwin baHka) obnapaloT npuoputeToM Hap obwmmun (ctaHgapTHbiMKU) Tapudamu. Tapudbl ans
KnueHToB kateropum Private Banking obnagatoT npuoputetom Hag obwimmm (ctangapTHeiMu) Tapudamu, Tapudamm ans 3apnnaTtHeix KnveHTos
1 Tapudamu Anst uHelx rpynn KnueHTos.

HesaBncmumo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnmeHtom n Bankom B oTHOweHwn KnueHTta npumeHsoTca Tapudbl M ycrosus,
AelcTBylOLWMe Ha AaTy coBepLUeHns onepauun/ npeaocTaBneHns cepauca, ycnyru, ecnm nHoe He ycraHosneHo O6wumm Ycnosusamum, lorosopom,
Tapudamm nnbo lMNpasunamu no Kaptam. Tapudbl SBASIOTCA HEOTbeMNEMON YacTbio [JoroBopoB. K [JoroBopy MOryT NPUMEHSATLCA HECKOSbKO
pasnuyHbIX Tapudos.

Mo Bknagy BaHkom He MOXeT OblTb OJHOCTOPOHHE COKpalleH CpPOK AEWCTBUSA [OroBOpa, YMEHbLUEH pasmep MNPOLEHTOB, yBENMUYEHO WU
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxgeHune rno onepauusam, 3a UCKIMYeHUeM criyYaeB, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.172. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckum kapTam u CyeTtam, gewvctBywowme ana 3apnnatHbix KnueHToB u
MHonemayanbHbix 3apnnaTHbix KnueHTtos. ¢ Tapudamum gna 3apnnatHbeix KnneHToB MOXHO 03Hakomutbes Ha CanTe baHka.

23 B cnyyae 3akntoveHuns Cornawenus ao 27.04.2026.

24 B cnyyae 3akntoveHuns CornatueHust HaunHas ¢ 27.04.2026.

25 NOna uenen CornaweHusi NMUCbMO O HAMEPEHWsIX CYMTAETCsi HanpasneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHON no4Tbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu B EFPHOJNI/EIPUN, unu ykasanHoro KomnaHuen/mcnonb3yemMoro B pamkax

noroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro baHkom ¢ KomnaHwen/ unm ecnn 4OMEHHOe UMs SNEKTPOHHOW NMOYTbI COOEPXUT HaumeHoBaHWe KomnaHun.
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1.173. Tapudbl no KpeanTHbIM KapTaM — Taprdbl Mo 06CNYXMBAHUIO TEKYLLIMX CHETOB, K KOTOPbIM BbinyLleHa KpeantHas kapTa.

1.174. Tapudbl no Mopnucke — Tapudbl, ycTaHaBnMBawoLwWme crneunanbHble YCnoBusi obcnyxuBaHua KnMeHTOB No Tekywum cyeTam,
BaHkoBCK1M KapTam, MHbIM ycryram 1 NpoaykTam, nepevmcneHHsiM B Tapudiax no MNognucke. Tapudebl no MNoanncke NpUMEHSIOTCS B JOMNONTHEHWE
K cTaHgapTHbIM Tapudam BaHka no Tekywmum cyetam, 6aHKOBCKMM KapTam, MHbIM ycryram, Bxogsawmm B oanucky (B NpUMEHMMON YacTw).

1.175. Tapudbl no CoumanbHoMy cuyeTy — Tapudbl, yCTaHaBnuBawLLme crneumanbHble ycrosusa obcnyxunsanns Knventos no CoumanbHbIv
cyeTam.

1.176. TPEGOBaHMe - TpeSOBaHI/Ie O nNpepocTtaBfieHnn NbroTHOro nepuoaa no KpegnTHOMYy oroBopy B COOTBETCTBUMM C 3aKOHOOATEIbCTBOM.

1.177. YBenoMneHne o NpPUOCTAaHOBIMEHUU — YBEOOMIEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUsi AeHEeXHblXx cpeactB Ha CueT KnveHTa -
nonyyatensi CpeAacTB, COCTaBnsieMOe KpedWTHOW opraHu3aumenl, obcryxuBaiolen SBRSOWErocs pUANYeckM nUUOM nnaTenbLuuKa,
HanpaensieMoe B BaHk no dhopme 1 B nopsigke, KOTOpble YCTaHOBMEHbI HOPMATUBHBLIM akToMm BaHka Poccum.

1.178. YcnoBusa 1O — «Ycnosusi npefocTaBneHns ycryr ¢ UCNonb30BaHMEM KaHanoB AMCTaHUMOHHOro obcnyxmeanma AO «PaniddanseHbaHky,
asnsitowmecs MpunoxeHvem Ne 1 k O6LwmM YcrnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBISIETCSH ANCTAHLMOHHOE 0bcnyxunBaHme KnmeHTos.

1.179. Yenyra «HanuyHble € KpeaAuTKU» — ycrnyra Mo CHWXEHUIO MPOLEHTHON CTaBku/ No ycTaHoBneHuto 6ecnpoueHTHOro nepuoga 3a
nosnb3oBaHWe KpeauTHbIMKU cpeacTBaMu Ansa coBepierHnsa Onepaumn no KpeanTtHon KapTe, Ha cpok He 6onee 24 ([OBaguaty YeTbipex) MecsiLeB u
cymMy, He npesblwatowlyto KpeantHeln numnut. Ycnyra npegoctaBnsieTcs B nopsiake, ycTaHoBreHHOM M. 7.11 O6wmx YcnoBuii.

1.180. LindpoBas kapta — KapTa, undposoi o6pas kotopow [epxatenb KapTbl 3apernctpmposan B LingposomM nnatexxHom cepsuce.
1.181. UundcdpoBon nnaTexHbin cepBUC:

— MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluatb BeckoHTakTHble onepaumun ¢ Lindposoii kapToi. YctaHoBka Mir Pay Ha
MobunbHOe YCTPOMUCTBO MOXET ocyllecTBnaTbeA [Jepxatenem KapTtbl camoctosATensHo (ans atoro fepxatens KapTbl coBepluiaeT
OencTBus, HeobXxogoumble ONs1 KONMPOBAHUSA YKasaHHOro MpuUnoXxeHWs ¢ cawTta https://vamprivet.ru/mirpay/ B cetu WNHTEpHET) unu
aBTOMaTU4yeckn B pamMkax OOHOBMEHMS BepCUM nporpaMMHoro obecneveHmss MobunbHoro yctponctea. YctaHoBka Mir Pay goctynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHoOM cucteMbl Android. OnepaumMu € WUCNONb30BaHMEM MNNATEXHOrO
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPXKMBAIOT AAHHYIO TEXHONOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ Lindposbiv
cyeTom. YcraHoBka CBlMa Ha MobunbHOe yCTPOMCTBO MOXET ocyLlecTBnATbCA Brnagensuem LindpoBoro cyeta camocTosiTensHo, Ans
aToro Bnageney LindpoBoro cueTa coBepLuaeT AeCTBUS 4N KONMMPOBAHNS yKa3aHHOIo NpunoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpoMCTBO, NOCHEe Yero Npon3BoauT peructpaumto nnbo gobasnenue Lindposoro cueta B ChlMan.

1.182. LincdpoBoin cuet — CyeT B poCcCUCKUX pydnsx, KOTOPbI 3apernctpupoBaH B Lindgpposom nnatexHom cepsuce CBIMai.

1.183. War okpyrnenmna — 10, 50, 100 py6new wnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMWS
HakonuTenbHoro cyeTta.

1.184. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka ¢ dyHKUMEN pacno3HaBaHUS U Npuema Kymnop, C NOMOLLbI KOTOpPoro KnueHT MoXeT BHECTU
HannyHble AeHEeXHble cpecTBa B poccuickux pybnsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

2. O6LKre nonoxeHns

2.1.  O6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHele kapTbl v MoTpebutensckue KpeanTbl U MHbIE YCyrn
BaHka, ecnv no ycrnoeusiM JOroBOpOB COOTBETCTBYOLLAsS ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmun Ycnosuamu m/unu Ob6wime
YcnoBusi ABMSAOTCS HEOTHEMIEMOW HaCTbIO 3akovaemblx ¢ KnneHToM JOroBopos.

O6ume YcnoBus ABMAIOTCA HEOTHEMIEMON YacTblo:

- 3asBMNeHNsa 0 NpeaocTaBneHnn NoTPeduUTENbLCKOro KpeamTa,

- 3aABNEHNA-aHKETbI Ha UMOTEYHbIA KpeauT,

- cornacust Ha 06paboTKy NePCOHanbHbIX AaHHbIX,

- corracust Ha nosyJeHue peknambl,

€cnv B 3TMX JOKYMEHTax ykasaHo, 4To O6Lume YcrnoBus SBSOTCS UX YaCTbHO.

OTpenbHble nonoxeHusa O6Wmx Ycnosuin MOryT NMPUMEHATLCA K yCcnyram, okadblBaeMbIiM BaHkom, ﬂ,eVICTByIOLLI,VIM OT UMEHU U NO Nopy4YeHuro
TPpeTbUX MY Ha OCHOBaHUU 3aKIKYeHHbIX C HUMKX OroBOPOB.

Obwue YcnosBus pacnpocTpaHsitoTca Ha Bce [logpasgeneHns badka. CocTtaB ycnyr, a Takke YCrnoBUSi WX NPeAoCTaBlieHVs pPa3HbIMU
Moapaspenennamu baHka MoxeT 6bITb pasnUyHbIM.

2.1.1. TlonoxeHus OBWMX YCNoBui NPUMEHSIOTCA K COrMalleHUio O nepcoHanbHoM GaHkoBckoM obcnyxumBaHun KnueHToB kaTeropum Private
Banking B yactu, onpefeneHHon O6LWMMM YCNIOBUSIMU U YKa3aHHbIM COrmaLleHneM.

2.1.2. O6wwe Ycnoeus Takke npeactaBnsioT cobon HOBYHO peaakumio «OBLLMX YyCNoBUIn 0BCNYXMBaHUST TEKYLLMX CHETOB chmandecknx nuy OAO
«MMNIKCBAHK», aBRsoWmMXCA HEOTHEMIIEMOW YacTbld AOroBOpPOB 06 OBCMYXMBaAHWM TEKYLLEro cyeTa C BO3MOXHOCTbK WCMONb30BaHUSA
©aHKOBCKOW kapTbl, 3aKMOYeHHbIX ¢ dmnamdeckumm nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTte peopraHu3aumm
saensieTca baHk).

2.2. OTKpbITUE M 06CNyXMBaHNE TEKYLLMX CHETOB, B TOM YMCIe C BO3MOXHOCTbIO MCMOSb30BaHNS BaHKOBCKMX kapT, pasmelleHne Bknaaos,
oTKkpbiTMe CoumanbHbIX cYeTOB ocyulectensietca baHkom Ha ocHoBaHun: [oroBopa 6aHkoBckoro cuyeta, [oroBopa Bknapa, [Jorosopa
CoumanbHoro cyeTa COOTBETCTBEHHO.

2.3. Mectom ucnonHeHus [loroBopa SBNseTCsA MeCcTo HaxoxaeHus baHka, dwnuana (gononHuteneHoro ogwmca) baHka, ocyLlecTBNSOLWEro
obcnyxwusaHve [loroBopa.

2.4. Cnopbl, CBfi3aHHble C 3aWwuTOW MpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBuiiaM MOACYAHOCTM, YCTaHOBIIEHHbLIM
3aKkoHogaTenbcTBoM Poccuiickon degepaumm.

2.4.1. VHble cnopbl, BO3HMKaOLWME B CBSA3WN C 3aKIOYEHUEM, UCMONHEHWEM, pacTopxeHuem [loroBopa, noAanexaT pacCMOTPEHUI0 MUPOBbLIM
cyoben unu cenepanbHbiM CyOOM OOLUEeN pUCOUKLMKM MO MecCTy HaxoxaeHust baHka, cunmana (gononHutensHoro ocdwwmca) baHka,

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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[eiCTBOBaBLLEro oT MMeHn baHka npu 3aknoueHnn Jorosopa?’.

2.5. B vactu, He yperynupoBaHHon [Jorosopom, O6wmmu Ycnosusamu, Tapudamum, MNpasunamm no Kaptam, oTHoweHus BaHka n KnueHTtos
perynupyoTcs 4eNCTBYIOLLMM 3akoHoaaTenscTBom Poccuiickon ®egepaumu.

2.6. B Tom cnyyae, ecnv baHk He Bocnosnb3oBancs kakuMmu-nubo npasamu, npegocTtaBneHHbIMyM emy O6LLMMM YCROBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaliaTcs 1 baHk nMeeT nNpaBo BOCNOMb30BaTLCA UMW.

2.7. O6wwme YcnoBusi COCTaBMNEHbI HA PYCCKOM U aHIMUACKOM si3blkax. B crydyae kakmx-nnbo npoTvBOpeYMin Mexay aHrfMACKON U PYCCKOW
BEPCUSMW, TEKCT HA PYCCKOM SA3blKe UMEET NPENUMYLLECTBEHHYIO CUITY.

2.8. MNopsipok npepocTtaBneHus KnueHtom (JoBepeHHbIM nuuom) B BaHk 3asaBneHui, PacnopsikeHun

2.8.1. BaHk npuHnmaeT oT KnneHTta 3assneHus n PacnopsikeHus, 060CHOBbIBatOLLME (NOATBEPXAAIOLME) U UHbIE JOKYMEHTbLI TOMBbKO NP INYHOM
npucyTtcTBum KnueHta (JoBepeHHOro nuua) u npu NpeabsBreHun UM opurnHana AOKYMeHTa, YAOCTOBEPSHWEro MMYHOCTb, 3@ UCKIHYEHnEM
crnyyaes, NPSMO NpedycMOTPeHHbIX ObWuMK YcnoBusMu unm cornacoBaHHbix ¢ baHkom. MNopsagok HanpasneHus 3asBneHuin, PacnopsikeHui
yepe3s Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOTO 06CnyXMBaHUS.

2.8.2. Ecnun nntepeckl KnueHTa npeacraenseT [loBepeHHOe nuuo, YNonHOMOYEHHOE Ha COBepLUEHWE onepaLuii, oroBOpeHHbIX [JoBEPEHHOCTbIO,
eMy Heobxooumo npeabsBUTb OpUrMHam OOKYMeHTa, yOOCTOBEPSIOWEro JIMYHOCTb, YkadaHHOro B [JOBEpPEeHHOCTW, Wnv OpurnHan Apyroro
OOKYMeHTa, YAOCTOBEPSIOLEro IMYHOCTL, 1 opurMHan [loBepeHHOCTM unmn HoTapuansHO YyAOCTOBEPEHHYHO Konuio [loBepeHHOCTH.

2.8.3. [o Havana o6CcrnyxuBaHUA OOKYMEHT, YAOCTOBEPSAOWMIA NIMYHOCTb, NpeacTaBnsaemMbln KnueHtom unu [JoBepeHHbIM NULOM, MOANEXUT
nepegdade coTpyaHuKy BaHka Ans OCyLIeCTBIEHWsI ero NPOBEPKW Ha NpeaMeT MOASIMHHOCTM U AEWCTBUTENBHOCTU MO BHELUHWUM MpU3HakaMm C
MCMONb30BaHWEM crieumarnbHbIX YCTPONCTB.

Ecnu KnueHt unn [JoBepeHHOE NUUO SABMSIETCA MHOCTPAHHBIM FpaxgaHWHOM wunv nuuom 6e3 rpaxgaHcTBa, TO B UensX uaeHTudumkauum
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbIM Bbille, BbaHk npuHumaeT ot KnueHta wnu [JoBepeHHOro nuua OOKYMEHTbI, NoaTBepXaarLlume
3aKOHHOCTb HaxoxaeHusi KnueHnta unu [JoBepeHHOro nuua, sIBMsHOLLErocsl WHOCTPaHHbIM rpaXdaHUHOM UM nuuom 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuinckon ®enepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCcTBom PO).

2.8.4. BaHk umeeT npaBo oTkasatb KnneHTty (Mnu JoBepeHHOMyY nuuy) B oTkpbiTUM CyeTa (nocnepytowmx CHeToB), a Takke B MpoBeAeHNM NoObIX
Apyrux 6aHKoBCKMX onepauni, ecnu KnueHT (unv [JoBepeHHOe NnL0) He MOXET NpeaocTaBuTb B baHk TpebyeMble AOKYMEHTHI, YAOCTOBEPSIOLLME
nnyHocTb KnneHTa (JoBepeHHOro nuua) nnm nofiHOMOYMs Ha COBEPLUEHUE COOTBETCTBYIOLLUMX AEACTBUIA, B TOM YUCIE, B CIyYae, eCru UCTEK CPOK
AeNcTBUSl AOKYMeHTa, yA0CToBepsioLLero nuuHocTb KnueHTa (JoBepeHHOro nuua), B cryyasix M no OCHOBaHWSIM, YCTaHOBMEHHbIM N. 2.18.9 O6Lwmx
Ycnosusix, a Takke B Criyvasix, NpeayCMOTPeHHbIX AeNCTBYHOLWMM 3aKOHOAATENIbCTBOM.

2.8.5. B ortgenbHbIx cny4dyaax U UCKMKYNTENbHO NO COornacoBaHUo C BaHkom 3asBneHust o npegoctaBreHnn ycnyrm/nponyKTa baHka, a Takke
WHbl€ pacnopsaXXeHna KnueHra, npenocrtaesndaemMble B BaHk, MoryT ObITb:

- HanpaeneHbl Mo Yyka3aHHOMY BaHkom agpecy anekTpoHHOM NoYThl — NpuMeHnmo ansa KnueHTtos-gepxatenein MNakeTa ycnyr. B Takom criyyae ckaH-
KOMUS OOKYMeHTa SIBNSAETCA 9KBMBANEHTOM COOTBETCTBYIOLLErO 3asBMEHUSI W/MNN pacropsbkeHns Ha OyMaKHOM HocuTene, MnognMcaHHOro
KnneHTom cobCTBEHHOPYYHOW NOANUCHIO.

- MPUHSITBI YNOSIHOMOYEHHBLIM cOTpyaHWKoM BaHka 3a npegenamu Mogpasnenexus baHka. [aHHaa ycnyra siBRsieTCs YCNyro orpaHW4YeHHOro
poctyna. Bo3amOXHOCTb ee npegocTaBreHusi U MepedeHb 3asBNEHWI/OOKYMEHTOB, MPUHMMAaeEMbIX COTpyAHUKOM bBaHka 3a npegenamu
Moppaspenenui baHka, KnneHT MoXeT yTouHWUTb, o6paTtumBLlunck B NogpasgeneHme baHka unu no3BoHNB B KOHTaKTHbI LIEHTP.

- nofaHbl KnmeHToM ogHUM M3 cnocobos, npenycMoTpeHHbix Obwwmmu Ycenosusmu/Ycnosusmu O, HE3aBUCUMMO OT TOro, NpeayCMOTPEH nn
O6wwmmn Ycnosuamu/Ycnosuamm OO Takon cnocob nogayum ons gaHHOro fokymeHTa. [JoKymeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpasom,
NPU3HAaKTCA MMEIOLLMMM PaBHYH KOPUONYECKYIO CUITY C JOKYMEHTaMU, nognucaHHbiMm KnneHTom cobCTBEHHOPYYHO. HacTosALWMIA NyHKT ONONHAET
nonoxeHust O6wmx Ycnosuin/Ycnoeuin O, kacarowumecs nopsgka npegocrasneHns KnneHtom B baHk 3asBneHuii u pacnopsikeHui, ykasaHHble
NYHKTbI MPUMEHSIOTCA C Y4ETOM HACTOSILLEro MyHKTa.

2.9. MpepctaButenscTBo MHTepecoB KnueHTta B BaHke

2.9.1. [loBepeHHOE NULIO ANA COBEPLUEHMI onepaumii oT MMeHn KnveHTa gomkHo obnaaatb NONHOM AeecnocobHOCTLIO, a Takke:

- MeTb [JoBEPEHHOCTb Ha COBEPLLEHME NIIaHNPYEMbIX Onepaunin/aencTBuii.

[oBepeHHOCTb JOMKHaA ObITb YOOCTOBEPEHA HOTAPMYCOM NMBO KOHCYNbCKUM AOIHKHOCTHBIM NULOM PP, nn6o MHBIM YNONMHOMOYEHHBIM NINLOM,

nMewwnMMm Ha 3TO npaBoO B COOTBETCTBMM C NPUMEHUMbIM 3akoHOAAaTeNbCTBOM, WU OCbOpMJ'IeHa KnueHtom B BaHke c npocTtaBlieHneM
YNOJTHOMOYEHHbIM COTPYOHNKOM BaHka oTMeTkM 0 ToM, 4To BaHk yaocTtoBepunca B JIMMHOCTU KnueHTa, BblaaBLuero ,U,OBepeHHOCTb.

[oBepeHHOCTb Takke MoxeT OblTb ochopmneHa (nognucaHa) Knuentom B Cucteme Panddpanser OHnariH B cootBeTcTBMU ¢ Yenosusimu [O.
BaHk octaBnseT 3a cobon npaBo oTka3atb KnueHty B ochopmneHunm JoBepeHHocTn B BaHke (B ToM yucne B Cucteme PaiiddariaeH OHnaiin).

- unn mexay baHkom 1 KnMeHToM [OMmKHO ObiTh 3aKMOYEHO COrnalleHve o HageneHun [JoBepeHHOro nvua NofmHOMOYMSIMU, NpegyCcMOTPEHHOe
Ycnosusimn 0.

2.9.2.  [JoBepeHHOCTb, COBEPLUEHHANA 3a npeaenamm PO, nomkHa 6biTh:

- yOOCTOBEpEHa HOTapWyCoM (MHBLIM YMOMHOMOYEHHbLIM MWLIOM) MHOCTPAHHOIO roCyAapcTBa, IMBGO KOHCYMbCKAM OOMKHOCTHBIM nnuoMm Po B
rocynapcTBe, rae coBeplueHa [JoBepeHHOCTb.

[loBEPEHHOCTH, YOOCTOBEPEHHBLIE KOHCYNbCKUM [OJDKHOCTHBIM nuuoM P®, He TpebGylT Kakoro-nubo [AOMOMHWUTENBHOTO YAOCTOBEPEHWSI.
JoBEpPEeHHOCTU, YAOCTOBEPEHHBIE HOTAPUYCOM (MHBIM YMOJSIHOMOYEHHBIM NULIOM) MHOCTPaHHOrO rocyaapcTea, no obuiemMy npasuiny, TpebyroT
JOMOMHUTENBHOMO YAOCTOBEPEHMUS (MPU3HAHMS 3aKOHHON cunbl B P®) nyTem anocTunmMpoBaHus nMbo KOHCYNbCKOW neranusauuun. VicknioveHne
cocTaensoT [JoBEPEHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTOpbIMM PO 3akniounna MexayHapOoaHbI JOroBOp, OTMEHSIOLWMMA
TpeboBaHWe 0 HEOBXOAMMOCTH HaNMuNs anoCTUNIMPOBaHUs B0 KOHCYILCKOW neranmaawum.

- nepesefeHa Ha pyccxmﬁ A3bIK C yAOCTOBEpPEHNEM BEPHOCTU NepeBoda HOTapuycom PoB cny4ae, ecnn OHa cocTtaBlieHa NosIHOCTbH U YaCTU4HO
Ha MHOCTPaHHOM A3blke. OaHHoe npaBnSIo TaKKe NPUMEHAETCA K TEKCTY anoCTuna nnm KOHch'IbCKOVI neranmsauum (ecnm I'IpVIMeHVIMO).

2.9.3.  OtHoweHusa n3 flosepeHHocTen, odopMreHHbIX B BaHke, perynupytotcsa 3akoHogatensctsoM P®. MNMpu ocdopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTe Takux [JoBEpEeHHOCTEN, YTO OTHOLWEHUS 13 [IoBEPEHHOCTUN PerynupyoTcs 3akoHO4aTeNbCTBOM
PO.

2.9.4. baHkocTaBnseT 3a cobon npaso (HO He 06A3aHHOCTL) OCYLLECTBNATL AENCTBUS, HaNpPaBfeHHbIe Ha NPOBEPKY NOHOMOYMI [JoBepeHHOro

27 NaHHOoe nonoxeHuWe He mnpuMeHsieTca K KpeautHeiv [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMWN BaHkom npasunamu 1 npouegypamu n NpUoCTaHOBUTL UCNonHeHue PacnopsixeHun [JoBepeHHOro nuua
Ha pasyMHbIi B COOTBETCTBYHIOLLMX OBCTOATENBCTBAX CPOK, HE NMpEBbILLAOWMIA cemun pabounx AHen. B oTaenbHbIX cryyasix, Takoh CPOK MOXeT
6bITb yBenn4yeH baHkom go 30 kaneHgapHbIX HEN.
2.9.5. baHk BnpaBse oTkasaTb [JoBepeHHOMY f1uy B NpoBeAEeHMMU onepauumn no npeabssneHHon [JloBepeHHOCTH B criyyae, ecnv:
- B pesynbTaTte yKkasaHHOW BbILLE NPOBEPKM MONHOMOYMS [JoBEPEeHHOro Nuua He BbInu NoaTBepXAeHbl N y baHka UMeTCs COMHEHUS B Hann4nm
y [loBepeHHOoro nunua HeobxoanMbIX MOSIHOMOYUI;
- B COOTBETCTBUM C 3akoHoAaTenbcTBoM PP oTHoweHus n3 JoBepeHHOCTH, odopMreHHon He B BaHke, perynupyoTca npaBoM WMHOCTPaHHOMO
rocyaapcrBa;
- JoBepeHHOCTb He cooTBEeTCTBYET TpeboBaHMAM 3akoHoaaTenbCcTBa unu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cnyyae otmeHbl Knnentom JJoBepeHHOCTH, ocpopmneHHon He B baHke, KnneHT ob6a3aH He3ameanuTenbHO M3BecTutb 06 aToM baHk,
nnyHo obpaTtmewnck B MNogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTakTHbIN LeHTp nnbo nocpeactsom Cuctemsl. Mybnnkaumsa ceegeHui
06 oTmeHe BblgaHHoW KnueHTom [loBepeHHOCTV B odhuumanbHOM M3gaHuv, B KOTOPOM OnybnvKoBbIBaAOTCA cBedeHWst 0 GaHKpoTCcTBE, Unu
BHeceHue cBefeHun 06 oTMeHe BblaaHHOW KnveHTOM OOBEPEHHOCTU B peecTp HoTapuarnbHbIX OeNCTBUI/ B peecTp pacrnopsikeHu o6 oTmeHe
[OBEPEeHHOCTU eANHON MHADOPMALIMOHHOW CUCTEMBI HOTapuaTta — He cHuMaeT ¢ KnneHTa 06513aHHOCTU n3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTU
B nopsigke, NpeaycMOTPEHHOM HacTosAWMM nyHKToM. Ecnn 06 otmeHe [JoBepeHHocTu KnmeHT He u3BecTUT baHk B ykazaHHOM Bbille Nopsiake,
KnueHT 0653aH Bo3aMecTUTb BbaHky Bce NOHeC&HHble BaHKOM B CBA3M C TakuM HeusBeLLeHNeM yObITKN.
2.9.7.  KnueHT BnpaBe ob6patnutbca B KOHTaKTHLIN LeHTp nnubo nocpeactsom Cuctembl € LENbIO:

e  OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e pacTOpXeHWsi cornalleHnsi 0 HageneHMn NONMHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. JosepeHHoe n1uo, Pe6EHOK NpM MCNONb30BaHUM YCyr 1 NPOAyKToB BaHka 06s3aHbl NCNOMHATL BCe COOTBETCTBYOLME 06593aHHOCTY 1
BbINOSHATbL BCE COOTBETCTBYHOLLME NpaBuna, npegycMmoTpeHHble Obwmumn Yenosuamm ansa Knuexra.
2.9.9. Ecnu B O6Wmx YcnoBusax npsiMo He ykazaHo nHoe, [loBepeHHoe nuuo, PeB6EHOK Npu ncnonb3oBaHUM ycryr 1 npoaykToB baHka B pamkax,
npeaocTaBneHHblX UM KnNveHTOM  MONHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEeXHbIMU CPeAcTBamMy  BrpaBe CoOBepllatb Te ke
npeaycmoTpeHHble OBLWwmmn YcnoBusiMm SencTeus, 4to n Knmexr.
2.9.10. Bce onepaumu, coBeplLueHHble [JoBepeHHbIM nuuom, PebéHkom, npusHatoTes onepaumsamu Knuenra.
2.9.11. B03MOXHOCTb NOy4YeHus ycnyr u npoaykTos baHka Yyepes [JoBepeHHOe MU B OTAENbHBIX Cry4Yasix MoXeT 6bITb orpaHnyeHa [lorosopom.
2.9.12. B cooTBeTCTBMM C 3akoHoaaTensctBom P® ans Bbinycka [oBepeHHocTw cornacue [oBepeHHoro nuua He Tpebyetcs. MNpu Bbinycke
[OBepeHHOCTU Ha nMsa [JoBepeHHoro nuua KnueHT obasyeTcs yBeaoMuTb ero 06 aTom.
2.9.13. Ecnu [JoBepeHHOe nN1uo He cornacHo ¢ Bblaaden KnmeHTom [JoBepeHHOCTU Ha ero uMs Unwv xxenaeT npekpaTuTb AencTene [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCs OT NOSIHOMO4YMI Mo Takon [loBepeHHocTu, obpaTtuelumch B [NogpasgeneHne baHka (B nucbmMeHHOM chopme), KOHTaKTHbIN
LeHTp nnbo nocpeactsom Cuctemsl.

2.10. NpepocTtaBneHne KnueHrom B BaHk gokyMeHTOB/MHOpMaumn, nocneacTBUA UX HenpeaocTaBleHUs

2.10.1. KnueHT o06s513aH npepnocTtaBnsTe baHky, B TOM 4ucne no ero 3anpocy, MHpopmauuio (OOKYMEHTUPOBAHHbLIE CBEAEHWS)/OOKYMEHTHI,
HeobxoauMble anst ucnonHeHns baHkom TpeboBaHun 3akoHogaTenscTea P®:

- 0 NPOTUBOAEWCTBUN Neranmsannm (0TMbIBaHWIO) OX0A0B, NOMyYeHHbIX NPECTYNHLIM MyTeM, (MHAHCUPOBaHWIO TEPPOPH3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHeHNUs OPYXKUS MacCOBOMO YHWYTOXEHUs!, BKMoYas MWHGOpMauMilo o CBOMX npeAcTaButensx, Bbirogonprobpertatensx u
BeHeduumapHbIX Bnagenblax, a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME NIMYHOCTD,

- 06 0COBGEHHOCTSX OCYLLECTBIEHMS (PMHAHCOBbLIX OMNepauuii ¢ UHOCTPaHHBIMU rpaXkKaaHaMu 1 I0PUANYECKMMI NLaMU,

- 0 peanusaummn MexayHapoaHoOro aBTomaTnyeckoro obmeHa oHaHCOBON MHpopMaLmen ¢ KOMNETEHTHLIMIU OpraHaMn MHOCTPaHHbIX FocyAapcTB
(Tepputopuin),

- a TaKkxe UCMNOJTHEHUNA UHbIX Tpe6OBaHMl7I, YCTaHOBJ1EHHbIX 3aKOHO4aTeIbCTBOM Po.

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTu4eckoro npoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumn, Agpeca O0CTaBKM, KOHTAKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Tbl, CMeHe MecTa paboTbl (Mpodeccuu,
OOmkHOCTH, pabouyero agpeca), NepemMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, M3MEHEHWUWU [OaHHbIX
[OOKyMeHTa, NOATBEPXAAOLLEro NPaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHwWe) Ha Tepputopun PO,
M3MeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl Mpomsoleanx U3MeHeHun, a Takke 06 M3MeHeHUN CBOEro HarloroBoro
pesnaeHTCTBa 1 HANOroBoro pe3vaeHTcTBa BuirogonpuobpeTtatenei n beHeduumapHbix BnagenbLeB He no3aHee 15 (NATHaguaT) kaneHgapHbix
OHEeW ¢ faTbl NPoM3oLUeLero U3MEHEHWs!, OOHMM U3 CrieyoLmx crnocobos:

- OGpaTVIBLLIMCb B I'Io,qpaaqeneHme BaHka nnyHo C COOTBETCTBYHOLWNM 3aaeneHnem?® n npeanocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB ANnA U3rotoBlieHnda n nomelleHna B oCbe KnueHta nx konui;

- nocpencTtBoM OTNpaBkK 3aABIIEHNA 006 n3meHeHun aaHHbIx Moyton Poccum ¢ npunoXxeHnem Konumn noareepXxaarnwmnx JOKYMEHTOB (ecnm
I'IpI/IMeHMMO) 1 Konun nacnoprta KnueHta®. I'Ipvl 3TOM nognucb KnueHTa Ha 3asiBneHMmn o6 n3aMeHeHMn gaHHbIX, a Takke npunaraemble K
OaHHOMY 3aABJIEHUIO KON NOKYMEHTOB, B TOM YMCIIe KoNua nacnopTta KnueHTa, BOMKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/3aBepeHbl;

- B 3aBMCUMMOCTU OT KaTeropun uaMeHdAemblX OaHHbIX: nocpencTtBOM nojadvun 3asaBlieHUA 06 M3MeHeHuu [OaHHbIX 4epe3 CMCTeMy C
npunoXxeHnem Konui noareepXxaarwmx JOKYMEeHTOB (ecnm I'IpMMeHMMO) /n3ameHeHus n noaTeepXXaeHUA gaHHbIX B Cucrtewme;

- NOCpPeACTBOM Mofaun 3asiBrieHns 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAALWMX OOKYMeHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBUnbHOM NpunoxeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KnueHT BnpaBe NoATBEPAUTL AEACTBUTENbHOCTL JOKYMEHTA, YOCTOBEPSIOLLETO JIMYHOCTb, @ Takke akTyanbHOCTb MHBIX paHee NPefoCTaBMNEHH biX
0 cebe cBefieHUI C UCTIONbL30BaHWEM APYTUX KaHanoB CBsi3u ¢ baHkom.

2.10.3. KnueHT cornaiwaeTcst ¢ TeM, YTO, 3anofiHUB Npuv 3aknoyveHun JoroBopa dopmy Ans uaeHTUMKaLmMM HanoroBoro pes3maeHTCcTea, Tem
caMbiM B COOTBETCTBMM C 3anpocoM baHka, coaepxalyMmca B ykasaHHOW ¢popme, npefocTaBui MHOpPMaLUMI0 O HaroroBOM pe3naeHTCTBE
KnueHTa, BbirogonprobpeTtaTteneit n beHeduumapHbix BnagenbLes, a Takke UHble CBeAeHWs, NpedyCMOTPEHHble 3akoHoaaTenbcTBom PP o
peanusaunm MexgyHapogHOro aBTomatuyeckoro obmeHa uHaHCOBOM UHMOPMALMENA C KOMMETEHTHbIMU OpraHamy MHOCTPaHHbIX rocyaapcTs
(Tepputopuin). Hactosiwumm KnuneHTt 06s3yeTcs uHgpopmmnpoatb baHk 06 M3MEHeHUM yKa3aHHOW MHGOpMaLMKU B AalNlbHENLLEM B TEYEHWE BCErO
cpoka gevictBusi [loroBopa 6e3 nonyyeHusi kakoro-nmbo MHOro YTOYHSIOWEro 3anpoca co CTopoHbl BaHka. KnveHT yBefjomneH 0 BO3MOXHOM
HaCTynneHnM oTBETCTBEHHOCTH, NpegycmoTpeHHon HK P®, 3a npeagcraBnenve KnveHToM HEMOMHOW unv He4OCTOBEPHOWN MHOpMaLmK.

28 B onpepfeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
29 B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO [OKYMEHTa, YCTaHOBMNEHHOro 3akoHoAaTensCTBOM PO v npruaHaBaemoro B COOTBETCTBUM C MEXAYHAPOAHBIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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2.10.4. KnueHT-rpaxxgainmH P® Bnpase yBegomMutb baHk O 3ameHe [OOKymeHTa, yOOCTOBEPSIOLLEro JfIMYHOCTb, MO OOCTMXEHUUA UM
ABajuaTUNeTHEro/CopoKanaTUIETHEro Bo3pacTa, NpeaoctaBmB baHKy cBefeHust 06 N3MEHEHHOM [JOKYMEHTE B BMAE €r0 CKaH-KOnuu OTnpaBuB
ero:

—  MOCPeaCTBOM 3MEKTPOHHOM MOYThI C agpeca, NpeaocTaBneHHoro paHee KnueHntom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yar (Ha cante baHka/Cnucteme/MobMnbHOM NPUMNOXEHWUWN) C 3aBEPEHMEM KONWUIA NOATBEPXKAAMOLLMX LOKYMEHTOB.

2.10.5. Tlpn HecobnogeHnn KnueHTom nopsiika HanpaBneHusi OOHOBMNEHHOW MHAOPMaLMN/AOKYMEHTOB, a Takke Mpu HenomnyyYyeHun BaHkom
noaTBePXAEHUS nonyyeHHbIX oT KnueHTa cBeAeHWn/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCNosfb3yemblx BaHkom ansa nogteepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmauun, baHk Bnpase oTkasaTb KnvmeHTy B npueme 06HOBMEHHON MHOopMaumu, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. OBa3aHHOCTb KnueHTa no oOHOBNEHMIO CBeAEHWIN SABMSIETCA WCMOMHEHHOMW, ecru
yka3saHHoe yBegomneHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

2.10.6. bBaHkK He HeceT OTBETCTBEHHOCTU 3a HenornyyeHne KnueHTom nHdopmMaummn/goKyMeHTOB (B TOM Yucne cogepalumx KoHduaeHumanbHbIe
cBefeHus)/ nonyYyeHne nx HeynosrIHOMOYEHHBIM NIULIOM B CrlyYae HecBOeBpeMeHHOro npegoctasneHns KnueHtom B BaHK CBOMX M3MEHUBLLNXCS
KOHTaKTHbIX AaHHbIX, IM60 nNpu npegocTaBneHny KnneHTom HeBepHbIX KOHTaKTHLIX AaHHbIX.

2.10.7. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  OOKYMEHTbl unu ceBefaeHunst (MMCbMeHHbIe MOSACHEHMST), Heobxoanmble Ans ncnonHenus baHkom TpeboBaHwi 3akoHogaTenbcTea PO o
NPOTUBOAENCTBUN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYNHbIM NyTeM, U MHaHCUPOBAaHMWIO Teppopu3ma, BKIYas,
HO He OrpaHuYMBasiCb NPeLoCTaBreHMEM AOKYMEHTOB, NOATBEPXAAlOLMX cBeaeHus 06 agpece CBOEro MecTa »XuTenbcTBa (agpece
perucTpaumm u/vnu pakTmyeckoM agpece), a Takke CBEAEHUA O HANMUYUKU/ OTCYTCTBMN U3MEHEHWIN AaHHbIX, NMOMYyYeHHbIX B pesynbTate
naeHTndmKaumm KnveHnta — no nepsomy TpeboBaHuto, HO B niobom criyyae He nosfHee 3 (Tpex) Pabounx gHew ¢ AaTel HanpaeneHus
BaHkom cooTBeTCTBYlOLWErO 3anpoca KnumeHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wwmx Ycnosun.

—  [OKYMEHTbl WM CBeAeHUsi, HeobxoauMble Ansi UcnorfHeHus TpeboBaHuii 3akoHopaTenscTtBa PP 06 0COGEHHOCTSIX OCYLLECTBIEHUS
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY rpaXaaHaMu 1 IPUANYECKUMN NULaMU, U 3aKoHOAATENbCTBA O peanusaummn MexayHapoaHoro
aBTOMaTu4yeckoro obmeHa hrMHaHCOBOW MHOpMaLUmen — no nepsomy TpeboBaHuo, HO B N0OOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN ¢ AaTbl HanpaeneHus baHkom cooTBeTCTBYoOLEro 3anpoca KnneHTty ntobbiM cnocoboM, npeaycMoTpeHHbIM . 2.14.1
O6wWwux Ycnosun.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnueHT Bnpase NpefocTaBuTh YKkadaHHbIE Bbllle JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBMIEHWEM,
B KOTOpOoM KnueHT noateepaaeT AefCcTBUTENbHOCTb JOKYMEHTOB, NocpeacTBOM CUCTEMBI.

—  [OOKYMeHTbI, Heobxoanmble BaHky ansa paccMoTpeHus TpeboBaHuin, NpeTeH3unn, xanob u uHbix obpaileHun KnmeHta — He nosgHee 3-x
Pabounx gHern ¢ MoOMeHTa nonyyeHns COOTBETCTBYoLWEro TpeboBaHusa baHka.

—  [OKYMEHTbI, NOATBEPXAaloLLMe 060CHOBAHHOCTL NOMNyYeHUst NepeBefeHHbIX KNMeHTy OeHeXHbIX CpeacTs — no nepeomMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHsA ¢ gatbl HanpaBneHns BaHkom cooTBETCTBYOLEro 3anpoca Knunenry.

2.10.8. baHk BnpaBe B yCTaHOBIEHHbIX AECTBYIOLLMM 3aKOHOAATENbCTBOM P® criyyasx OCyLIeCTBMATb B OTHOWEHUU KnneHTa KOHTPOSbHbIE U
MHble NOJ06HbIE (DYHKUMM, BO3NOXEHHblEe Ha BaHk AencTByOWMM 3akoHogaTenscTBoM Poccuickon ®epepaumu, BkYas YHKUUM areHTa
BantoTHoro koHtpons. lNpu atom BaHk BnpaBe 3anpawwmBaTb y KnueHTa (B MMCbMEHHOW unn ycTHOW ¢hopme) Heobxoaumble LOKYMEHTbI W
NUCbMEHHbIe NOsiCHeHNs, a KnneHT obasyeTcsa HesameanuTenbHO NpeacTaBnsaTb baHKy ykaszaHHble AOKYMEHTbl U MOACHEHMS NO MPOBOAUMBIM
onepaumsiM, KOTopble B TOM Y1cne MoryT nageHtucgpuumpoBatb Onepaumio no CyeTy ANnsi uenen ocyLLecTBIEHUS BankOTHOrO KOHTPOIS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B UHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MNyTeM BKMoYeHuss nHgopmauum o6 Onepauusix KnveHta B OoT4eTHOCTb BaHka,
HanpaenseMyto B YNoTHOMOYEHHbIE OpraHbl.

2.10.9. NocneacTBuA HenpegocTaBneHuss KnueHTom aokymeHToB/MHOpMauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHty B 3aknoveHun [oroBopa 6aHkoBcKoro cyeTa, [loroBopa Bknaga vnv pacToprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM MOPsiAKe, He OCYLLECTBNATL BbIMYCK U NepeBbInyck KapT, NpMocTaHOBUTL NPeaocTaBneHue yenyr ¢ UCNonb3oBaHneM
AncTaHuMoHHoro 6aHkoBCKoro o6cnyxmeaHus, 3abnoknpoatb KapTy, oTkasaTtb B nogknioveHun MNMakeTa ycnyr, otkazaTb B coBeplieHun Onepawmm
no Cuety/Onepaunn no Kapte:

— B Cnyyae HenpefctaBneHus KnueHTom/ npeacTaBreHusi HEmorHOW UnM HeOOoCTOBEpPHOW MHAOpMauMM O HaroroBOM pe3vaeHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BrnagenbLeB M UHbIX CBEAEHUI, NPeayCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusauum MexayHapo4HOro aBTomaTmuyeckoro obmeHa pmHaHCOBOW MHGOpMaUMen ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopmsiMu), nmbo
ecnv baHk NpnAaéT K BbIBOAY O NPOTUBOPEYMM NpeacTaBneHHON MHopMaLmMmn CBeAeHNSM, UMEIOLLMMCS B pacnopsbkeHnn baHka.

— B Clny4ae HenpeacraBlieHna KnneHTtom, Ha KOTOPOro pacnpocTpaHAEeTCA 3aKkoHOO4aTeNMbCTBO MHOCTPAHHOIO rocyaapcrtea o Hanoroob6noXxeHun
WHOCTPaHHbIX CYEeTOB (,qanee - KnueHr - I/IHOCTpaHHbIm HaJ'IOFOI'IJ'IaTeJ'IleJMK) VIH(*)OpMaLMM, no3BonsioLLen noaresepanTb nNpeanonioXXeHwe, 4To
KnveHT oTHocuTCcs K KaTteropuu KnueHnToB - MHOCTPaHHbIX HanoronnaTtesnbLluKoB, UK ero OnpoBEeprHyTb I/I(VIJ'II/I) cornacusa (OTKa3a oT
npegocrtaBneHunA cornacvm) Ha nepenavy VIH(*)OpMaLlI/II/I B I/IHOCTpaHHbIVI HanorosbIn opraH B Cly4Yae npuHagneXxHoctu KnneHTa k Kateropuum
KJ'IVIeHTa-I/IHOCTpaHHOFO HanoronnartenbLiuka.

HanpaBneHue KnueHTy yBegomneHuit, NnpeayCMOTPEHHbIX 3aKkoHoAaTenbCTBOM P® o peanusauum mexayHapooHOro aBTomaTnyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMmM MHOCTPAHHbIX TOCYAAPCTB (TEPPUTOPUI) U 3akoHoAaTenbLCTBOM PP 06 ocobeHHOCTAX
OCYyLLeCTBIEeHMS (pUHAHCOBBIX Onepaunii C MHOCTPAHHbLIMW FpaXgaHaMu 1 IoPUANYECKMM NMLaMK OCYLLLECTBIISAeTCA cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wwmx Ycnosui, unu nytem BpydeHusi B no6om MoapasaeneHnn Baxka no Beibopy KnneHta.

2.10.9.2. B cnyyae HenpepocTaBneHus KnueHTom no 3anpocy BaHka B ycTaHoBneHHble BaHKoM CPokM OOKYMEHTOB W MHdopMaLmu,
HeobXoaMMbIX Ans  OOHOBMEHWS CBEAEHWI, MOMYYEHHbIX MpU  MpoBedeHWn waeHTUdukaumm Knnenta/ npeactasutens Knuvedta/
Buirogonpuobpetatens/ BeHeduumnapHoro Brnagensua’® baHk Bripase oCyLLECTBNATL CreayoLime AefCTBUS:

— OTKasblBaTb B 3a4UCIIEHUN AEeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET Knuenra.
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpF!)KeHI/II;I KnveHTa o coBepLieHnmn onepau,w?l CNCaHnAa OeHeXHbIX cpencTs.

Hanpasnexue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBoM P® o npoTusBoaencTsuu neranusaumnm (OTMbIBaHUIO) [OXOAOB,
MonyYeHHbIX MPEeCTYNHbIM NyTeM, U (OMHAHCMPOBAHUIO TEPPOPU3MA, OCYLLECTBSETCS cnocobamu, yctaHoBneHHbIMM M. 2.14.1 O6wux Ycnosuin,
unu nytem Bpy4veHus B nobom MogpasgeneHun baxka no Beibopy KnueHTa.

2.10.9.3. HenpepacraBneHne yka3aHHOWM Bbilwe WHGMOPMaLMU/AOKYMEHTOB KNMEHTOM MOXET CRyXUTb OCHOBaHMEM [JIsi HACTYMIeHUs
nocneacTeui, NnpegycMoTpeHHbIX OGLLMMI YCNOBUSIMK UK 3aKoHOAATENBCTBOM PO 0 peanusauum MmexayHapogHoro aBToMmatuyeckoro obmeHa

30 B cooTBeTCTBUU C TpeboBaHMsIMM 3aKoHoAaTenbCcTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpdmnmpoBaHHbIX nuL,

BaHka, n/vunu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
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rHaAHCOBOW MHOPMaLME C KOMNETEHTHLIMI OpraHamy MHOCTPaHHbIX FOCy4apCTB (TepPUTOPUN).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHkK ocyulecTBnsieT 0bpaboTKy nepcoHanbHbIX AaHHbIXS! (nanee — «[lepcoHarnbHble AaHHbIe») KnneHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NPeACTaBUTENEN, NHbIX (PU3NYECKUX NWL, B COOTBETCTBMU C NPaBOBbLIMWM OCHOBaHWUAMMW, NPeAyCMOTPEHHbIMU 3aKOHOA4ATENbCTBOM PO,
B T.M.:

2.11.1.1. B uenax OOCTWKEHUS uenen, NpeayCMOTPeHHbIX 3aKOHOM MW MeXayHapoAHbIM [OroBOPOM, A OCYLLECTBIIEHNS W BbIMONHEHNA
BO3MOXEHHbIX 3aKOHOAATENLCTBOM P® Ha BaHk dhyHKUMIA, NONHOMOYUIA 1 06a3aHHOCTEN;

2.11.1.2. gns ucnonHeHusi gorosopa, CTOPOHOW KOTOPOro NMbo BbirogonpuoGpeTaTenemM Unm nopyymMTenemM, no KoTopomy sensetcs KnveHT, a
Takke Ans 3aKNYeHns Aoroeopa no nHuumatuee KnueHta unu gorosopa, no kotopomy KnmveHT ByaeT SBnATbCs Bbirogonpuobpetatenem
Unu nopyuutenem;

2.11.1.3. Ans OCyLLECTBEHUS NpaB 1 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM Yucne B Criydasx, npeaycMoTpeHHbIx 3akoHoM Ne 230-
P3;

2.11.1.4. c cornacus KnueHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHT paet cBoe cornacue AO «ParicbdarizeHbaHk», Poccuiickaa ®egepaums, 119002, r. Mocksa, CmoneHckasi-CeHHas nn., 4.28 (ganee — baHk)
Ha 06paboTky (Bkntovas nonyyeHve ot KnueHta n/vnu ot nobbix TpeTbmx nuu) MNepcoHankbHbix AaHHbIx KnneHTta n/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHBIX KnneHTa n noaTBepxaaeT, YTo, AaBas Takoe cornacue, AefcTByeT CBOEN BONel 1 B CBOEM MHTEpece.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom ansi uenemn NpuHATUS PELUEHUIA NN COBEPLUEHUSA UHbIX OEWCTBUA, MOPOXAALWNX topuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npegoctaenenus KnveHty nHdopmaumm o6 okasbiBaemblx BaHkom/napTtHepamu BaHka
ycnyrax, B TOM Yicne B Lensix 3aknodeHns KnmeHTom B ganbHenwemM oroBopos/cornallueHnn ¢ baHkom n/unu naptHepamm baHka, xpaHeHus (B
T.4. APXMBHOrO, 3NEKTPOHHOrO) [OOKYMEHTOB, COAEPXaLUMX MepcoHanbHble AaHHble KnueHTa, nHopmupoBaHus KnueHToB, OOCTaBKM MM
KoppecnoHaeHumm/npoaykToB baHka, npoasmkeHusa ycnyr baHka n npuBneYeHHbIX UM NnL, y4acTusa B npoBoamMbix BaHkom/napTHepamu BaHka
onpocax, uccnegoBaHusax, ynydweHnnst npoueccoB baHka, 06yyeHns paboTHMKOB BaHka, MaluMHHOro oby4deHus, yyactust KnmeHta B nporpammax
CTpaxoBaHus, nNpegycmaTpuBaloLwmnx npegoctaBneHne KnmeHToM gaHHbIX O COCTOSIHMM CBOErO 340POBbS, C Lienblo BKIoYeHnst KnneHta B uncno
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtartenei) No TakMMm nporpamMmmam CTpaxoBaHUs, NMopyvyeHUsi 06paboTkM nepcoHanbHbIX AaHHbIX KnveHTa
naptHepam baHka.

Cornacue pacnpocTpaHsaeTCcAa Ha cneayroLyro Mchopmaumo: coaepxaHme n pekBu3nTbl OKYMeHTa, yaoctoBepsaoLwero NIM4YHOCTb, CBeeHus,
YKa3aHHble KnueHTom B 3asBreHuM Ha nony4yeHue nponyKTa/ycner BbaHka, B TOM uucne OCbOpMJ'IEHHOI'O KnueHTtom nocpencTtsom EpnuHoro
noptana, ¢oTo, B T.4. uudposoe oTo, He ncnosnbdyemoe B Uendax yCTaHOBNEHNA NUYHOCTU, NpeaocTaBrieHHble KnveHTtom B uensax yyacTtusa B
nporpaMmmax CTpaxoBaHunA cBegeHna O COCTOAHUU 300pOBbA U J'IIO6yIO NHYIO WHopmaumto, OTHOCALLYCA K KJ'II/IeHTy, B T.4. coaepxaLlyrca B
o6u.|.en00Tyng|x NN OTKPbITbIX NCTOYHUKAX, B T.4. B CETU MHTepHeT n/vinn npenocTtaBlieHHYH0 B pacnopshkeHune OT TpeTbux nnu. 06p660TKa
nepCOHaJ’IbeIX AaHHbIX OCyLlecTBnaeTcA BaHkom B 06beme, KOTOprﬁ HeoOX04MM AN AOCTMKEHMS KAXKO0W U3 YKa3aHHbIX Bbllle uenen.

Cpok pencteua Cornacua. Cornacve AenCTBYeT B TedeHue 5 (NsSTn) net co AHA npekpaweHns oTHoweHun ¢ KnveHtom. Mo ncteveHnm aToro
cpoka cornacue cumtaeTcsl NPOoASIeHHbIM Ha TakoW e CPok, B AanbHeleM NPUMEHSIeTCS aHanorMyHbI NOpPsSAOK NPOASIeHUs] Cpoka AeCcTBUS
cornacusi.

OT13bIiB Cornacus. Cornacve MoxXeT ObiTb 0TO3BaHO/3asIBNEHNE O NpekpaLLeHn 06paboTku MNepcoHanbHbIX 4aHHBIX MOXET ObiTb NOAAHO NyTEM
nMcbMeHHoro yeedomneHus BaHka, npegoctaeneHHoro KnueHtom®? ogHUM M3 criedytowmx crnocoGoB: 1) MoYTOBLIM OTMpaBrieHnem 2) nytem
obpalleHus B Mogpasagenenne baHka, 3) oTnpaeneHneM ¢ agpeca aneKTpoHHoW noyuTbl KnneHta nnm yepes KoHTaKTHbIN LEHTP ¢ o6s3aTenbHbIM
HanpaeneHvem B bBaHk ckaH-konuu 3asiBreHus Ha OT3blB cormacusi Ha o6paboTtky [lepcoHanbHbIX AaHHbIX/MpekpalieHne o6paboTku
MepcoHanbHbIX AaHHbIXS.

MepeyeHb aenctTeun c NepcoHanbHbIMK AaHHbIMKU KnneHTa n cnocobbl 06paboTku. Cornacue npefocTaBnseTcs Ha OCyLLecTBeHNe Nobbix
OeNCTBUIA, BXOOALWMX B MOHATME «0bpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka MNepcoHanbHbIX AaHHbIX
ocyLlecTBrnsieTcss baHKOM C NpUMEHEHNEM CrieyHoLLMX OCHOBHbIX crnocoboB: cbop, 3anvcb, CMCTEMATU3auUns, HAKOMMEHWE, XpaHeHWe, YTOYHEHNEe
(oGHOBMEHME, 3MEHEHME), U3BEYEHME, UCMONb30BaHNe, Nepeaaya (NpefocTaBreHne, AocTyn), GrokupoBaHue, obesnuyunBaHue, yaaneHve,
YHUYTOXEHME NEPCOHarbHbIX AaHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4to B criyyae HeobxoammocTy BaHk nmeeT npaBo nopy4nTs 06paboTky MNepcoHanbHbIX AaHHbIX, OCYLECTBSATE Nepeaavy
(npepocTaBneHve, goctyn) MNepcoHanbHbIX AaHHbIX, 8 TAKKE:

. WMHopMaLmMK, cCocTaBnsAoLEe 6AaHKOBCKYHO TalHy;
e VHgopMaLmmn 06 OTKPLITOM KrnMeHTy cyeTe Aeno, B OTHOLLEHUM KOTOPOro AaHo NopyyYeHne Ha CrincaHune C Hero LieHHbIX Bymars?;

e UHdOPpMAaLMM U OOKYMEHTOB B OTHOLLeHUM KnneHTa: o HacnegosaHum umyliectsa KnueHta, o cMepTy KnueHTa, cyaebHbIX JOKYMEHTOB,
[OKYMEHTOB, CBSI3aHHbIX C apecToM 1 obpalleHMeM B3biCKaHUsi Ha UMyLLEECTBO KnueHTa, po3biCKOM UMYLLECTBa U MPUHATMEM Mep Mo
obecrnevyeHunto nckas,

yKka3aHHbIM HuXe napTHepam baHka, ¢ koTopbiMu y BaHka 3aknoveH [OoroBop/OCYLUECTBMSIETCS B3aUMOAEWNCTBME C Y4ETOM MONOXEHWUIA
OeNCTBYIOLLErO 3aKkoHoAaTenbcTBa/nopyyenns KnveHta, ons peanusaumm uenewn, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KnveHT cornawaetcs ¢ Tem, 4To mugo, KOTopomy BaHk nopy4un 06p860TKy nepCOHaJ‘IbeIX OaHHbIX, BNpaBe npueriedyb nMHoe nmuo ana Ll,e]'lel7|
NCNOJNTHEHUNA NOPYyYeHUA BaHka.

Hactosawmm KnveHT gns uenewn coBeplleHna nepeBooB B paMKax CepBlAca 6bICprIX I'IJ'IaTe)KeI;I/OCI'IapI/IBaHVIH Takux nepesoaoB faeT BBHKy
cornacue Ha nepenady ero nepcoHarbHbIX JAaHHbIX B obbewme, HeO6XO,qMMOM Ona coBeplleHud Bbllleyka3aHHbIX nepeBoos, CBEAEHWI O TaKnx

31 CocraB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykadaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim
(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.

32 Yeemomnenue gomkHo comepxatb ®MO, nognmck, Homep [Jorosopa/nacnopTHble AaHHble KneHTa 1 ero BonemabsBreHne Ha OTablB cornacus Ha o6paboTky
nepcoHarnbHbIX AaHHbIX/MpekpaLleHe 06paboTkn NepcoHarnbHbIX AaHHbIX.

33 3asiBneHe HaNpaBnsIeTCs C aapeca, NPeAoCcTaBNeHHoro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYThI He NO3AHee AHS, creaytoLero
3a AHeM obpaleHns B KOHTaKTHbI LeHTp BaHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBMSeTCS 3KBUBaNEHTOM 3asiBfeHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKka3aHHOro 3asiBMEHNS.

34 TlpMMeHSIeTC C MOMEHTa BCTYMEHUSI B CUNY HOPMATUBHBIX aKTOB (BKMtoyasi YkasaHue BaHka Poccum ot 27.03.2026 N 7317-Y), perynupyrolux nposefeHve
[eno3nTapusimm BbICTPbIX NEPEBOAOB LIEHHBIX Gymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnuexTa.

35 YkasaHHas UHGopMaLWs v AOKYMEHTbI MOTYT BbITb NepefaHbl criegyowmm naptHepam Badka: OO0 «YK Paiddanser», OO0 «PBPY Co».
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nepesogax AO «HCIK», yyacTHnkam CepBuca GbICTPbIX NNaTexen, MHbIM N1MLaM, y4acTBYOLIMM B COBEPLUEHUM NepeBoaoB, nonyyarensam n/mnm
nnaTtenbwukam no nepesogaMm. KnvMeHT npefocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEHWUS Takux nepeBogoB B MoGunbHOM
npunoxeHun/ocnapnBaHusl TakMx NeEpeBoAOB B Nopsake, npeaycMoTpeHHoM M. 5.10.5 O6wwmx Ycnosui.

MepeyeHb NnapTHepoB BaHka:

00O «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mockea, yn. 8 MapTta, a.14, ctp. 1, AO «AnbdaCrpaxosaHue», 115162, Mocksa, yn.
LWlabonoska, a. 31, ctp. b, OO0 «['pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, OepbeHeBckast Hab., 7 cTp. 22, OO0 «CtpaxoBasi KomnaHus
«PeHeccaHc XXusHby, 115114, r. Mocksa, Hab. [lepbeHeBckas, a. 11, atax 10, yacte nom. 1, OO0 «Meananbn» (AP Companies) 115419, ropoa
Mocksa, 5-/ [oHckoit npoean, A. 4, atax/nometw./kom. 2/1/3, CAO «PECO-TapaHTtus», 117152, r. Mocksa, BH.Tep.r. MyHULMNANbHbLIA OKpYT
HaropHbin, npoesa HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Take
no6ble POCCUINCKME UMM MHOCTPaHHbIE NuLa, BXOAsLME B TPYNMy fvu, K KOTOPOW NpuHaanexuT baHk, unu senswowmecs adhdunmpoBaHHbIMU
nuuamm BaHka, crnincok KoTopbix NyGrnKyeTcs B MHTEpHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®, 6aHku, Bxogsiume B
rpynny Raiffeisen Bank International AG, Bkntoyasi TpaHCrpaHWyHyo nepegavy AaHHbIX M 00paboTKy AaHHbIX C MCMNOMb30BaHWEM 06nayHbIX
CEPBUCOB, WUCKMIOYaOWMX MO YCMNOBMUAM COOTBETCTBYIOLLEro [OroBopa AOCTYn npoBaifepa K AaHHbIM obpabaTtbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyaapcTs, obecneunBatoLLmMxX ageKkBaTHYO 3almnTy npaB cybbekToB nepcoHanbHbiX AaHHbIX, OO0 «Manaxop Skcnpeccy, 143420,
MockoBsckast o6nacTb, r. KpacHoropcek, A. Muxankoso, Tep. MOVIXKOP CUTW, snaHne cknaackoro komnnekca, Jintep 16, nomelexne 92, 000
«KC XonpguHrosasi komnanusay, 115088, r. Mockea, yn. LapukonogwwunHukosckas, gom 13, ctpoenne 3, OO0 «bu Keto b Pawa», 107014, r.
Mockga, yn. lactenno, a. 41, nomews. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckas obnacTs, r. Mogoneck, yn. MHgyctpuansHas, a. 11, OO0
«MBKWM» 125130, r. Mockea, yn. MNpuoposa, 4.30, AO «MBKW», 127006, r. Mocksa, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HauuoHanbHoe
610po KpeanTHbIX ucTopuiiy, 121069 r. Mocksa, CkatepTHbIn nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox, 115114, r. Mocksa, LLnto3oBas
Hab., a. 4, AO «Bropo kpeauTHbIX nctopuin «CkopuHr Bropo» 129090, r. Mocksa, yn. Kananuyesckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockaa,
JleHuHrpagckuii npocnekT, a. 39, ctp. 79, NMAO «Mera®on» 127006, r. Mocksa, OpyxeviHbii nep., 4. 41, OO0 «UPT», 196084, C.- NeTtepbypr, yn.
Kpacyukoro, g. 4, nutepa «A», NMAO «MobunbHble TeneCuctemsl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r.
Mockea, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M Oata» 115280, r. Mocksa, yn. lleHuHckast Cnobogaa, 19, AO «HCIK», 115184, Mocksa, yn. bonbLias
Tarapckas, 8.11A, AO «XI NHTepHewnn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mob6ann», 108811, ropog Mocksa, km Knesckoe wocce
22-ii (n MockoBckuin), oBna. 6 ctp. 1, atax 5 komHaTta 33, AO «M® «CKB KoHTtyp» 620017, r. EkatepuHbypr, yn. KocmoHasToB, A. 56, OO0
«Jlugokonny, 117393, r. Mockea, yn. MNpodcotosHas, A.76, koM. 53, 000 «Tepemb-npo», 140170, MO, r. BpoHHuubI, yn. LleHTpaneHas, g.2, 000
«Abcontot CtpaxosaHue» 115280, r. Mockea, yn. JleHuHckas Cnoboaa, a. 26, 000 «YK Panddarnsen», 119002, r. Mockea, CmoneHckasn-CeHHas
nnowagp, 4. 28, 000 «PanddanseH-INunanHr» 119002, r. Mocksa, CmoneHckas-CeHHas nnowaae, aom 28, 000 «PBPY C[l», 119002, r. Mockaa,
CwmoneHckan-CeHHas nnowaab, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegel, 4. 8«7, AO «3etta CrtpaxoBaHue», 115184, r.
Mockea, Ha6. O3epkoBckas, g. 30, 000 «3eTtTta CTpaxosaHue XXusHu», 115184, r. Mockea, O3epkoBckas Hab., A. 30, 000 «AnbgaCTtpaxosaHue-
YKusHb», 115162, r.Mocksa, yn. WWabonoska, A.31, ctp.b, OO0 «Ckapten», 127006, r. MockBa, OpyxenHbin nep., 4. 41 od. 48, OO0 «AnTu
MoHuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, .
Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0 «AHgekc.Beptukanmy», 115035, Mocksa, yn. CagoBHuyeckasi, a. 82, ctp.2, nomelleHve 3A06, OO0
«MapkeTCeHc», 101000, r.Mocksa, INybsHckuin npoesa 4.19, ctp.2, 000 «OK Puceur», 127051, r. Mocksa, yn. CagoBasi-KapeTtHas, g. 22, cTp. 1,
nom. I, OO0 «MMNCOC KOMKOH» 107140, r.Mockea, yn.Mactepkoas, gom.4, OO0 «CukpeTt Coyc», 107140, Mocksa, 1-n KpacHocenbckuii nep.,
4.3, nom.1, kom. 75, 141195, MockoBckasi 061., r. PpsisuHo, yn. LieHTpanbHas, a.6a, k8. 4, 000 «Tpeig sHa WWonnep MapkeTuHry (OO0 «TCM»),
115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, koMHaTa Ne 5, OOO «Anpuantop», 107023, r. Mocksa, yn. dnekrpo3asoackas, A4.27, ctp.8,
nomewenune |, atax 5, OO0 «[lMnatdopma Cenna YenH», 107078, r. Mockea, yn. Mawwu lNMopebiBaesor, gom 38, keaptupa 111, OO0 «basuc
HesenonmeHnT», 630005, HoBocmbupck, yn.®pyHse 4.88 oduc 703, OO0 «MobunbHbii AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUUNANbHbIN
okpyr TekctTunbLuky, yn. ApTtioxuHon, a. 66, AO «JOM.P®» 125009, r. Mockea, yn. BosasuxeHka, 10, OO0 «XKunuwHas akocuctema BTB»,
127055, r. Mockea, lNlecHas yn., 4. 43, nog VI nom 44, AO «[lMouta Poccuuny», 125252, r. Mockea, yn. 3-a MNMecyaHas, a. 2A, OO0 «AHKOP Odwc
JarH», 109544, Poccusa, Mockea r, QHTy3nactoB 6-p, gaom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OOO «MAVNOH3MP», 121087, ropog Mockea, bapknas yn, a. 6 ctp. 5, nomew. 22n kom. 8516/2, 000
«®AMB MOCT», Mocksa, yn. CpegHsia KanutHukosckas 28 ctp 4, AO «byayuwieey, 115088, r. Mockea, yn. LapukonoawmnHukoBekas, 4. 1, nom.
14/9, AO «MapKeTUHroBbIN MHPOPMALMOHHbLIN LeHTp», 125319, r. Mockea, BH. Tep. r. MyHnumnanbHbin okpyr AsponopT, bonbLion KonteBckuii
npoe3g, 4. 6, nomewenne. V, kom. 1, 000 «3InAnlpua», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, od. Y., HKO AO
HPL, 105066, r. Mocksa, yn. CnaptakoBckasi, gom 12, NMAO «Mockosckas Bupxax, 125009, r. Mocksa, BonbLuon Kucnosckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnactb, ropoa HwxkhHuin Horopog, yn. Hee3oposebix, 4. 49, nomewwenne 9, OO0 «HOOA
CO®T», 620028, r. EkatepuHbypr, yn. TatuweBa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHuUMNanNbHbIA OKPYr
Oanunosckui, yn. JleHnHckas Cno6oaa, gom 26, nomewl. 4H/1, OO0 «Pb-Oupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0
«AcApDxun-AnTuy, 121205, r. Mocksa, TeppuTtopusi CkonkoBo VIHHOBaLMOHHOrO LieHTpa, yn. Hobens, a. 7, atax 4, nomelyeHue 16, pab. 3, 000
«MnatéxHbin cepsnc A3», 125009, r. Mockea, Bonblion Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «AstopanopT», 105005, r. Mockea, ynuua
BaymaHckas, gom 7, ctpoeHve 1, atax 1, nomeweHne XIV, komHaTa 1, odpmc 104, UM 3yboea OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas
obnacTtb, HoBoycmaHckuin paiioH, nocenok OTpagHoe, ynuua AnmaTtuHckast 3, 000 «Jle Monnuay, 141031, MockoBckasi 061, r. Mbituim, Lwocce
OcrawkoBckoe, a. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKONMKOBO MHHOBALMOHHOIO LieHTpa Tepputopusi, Hobens yn., gom 5, aT. 2 nom. 4,
000 «MPAMM30H», 115054, Mockea, Ha6. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JleBa ToncToro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mocksa, yn. lNyxxHeukas HabepexHas, a.10A, cTp.3, atax 3, ABepb 1, komHaTa 14, OO0 «Ekom nobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, OO0 «Angekc JocTtaBka», 123112, r. Mocksa, BH.Tep.r. MyHuumnanbHbein Okpyr MNMpecHeHckui,
npoe3pg 1-n KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc. Takcuy, 123112, r. Mocksa, 1-i KpacHorsapaenckuii np-4,
a. 21 ctp. 1, nomewy. 36.9, OO0 «[MopTtan», 121205, r. Mockea, Tepp1TOpMa MHHOBALMOHHOTO LieHTpa « CkonkoBoy, yn. Hobens, 5, OO0 «E®UNH»,
105064, Mocka, HwxHun CycanbHbii nep, 4. 5 ctp. 17, atax/nomews. n 1/1, OO0 «CkunnCtadd», 119019, r. Mocksa, yn BosgswkeHka, a. 7/6
ctp. 1, PHC Poccun, 127381, r. Mockea, HernvHHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sncteeHHas, 17, k1,
nomey. 9/MN, AO KB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpyyesa, . 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. Mockea, nep. TypyYaHUHOB,
a. 6 ctp. 2, nomeww. 1/3, OO0 «BK Lindpposble TexHonoruu», 125167 r. Mockea, JleHuHrpagckuii npocnekt 4.39, ctpoeHune 79, atax 17, OO0 «T2
Mo6aiin», 108811, r. Mocksa, km 22-/ (Kvesckoe LL.), aBna. 6 cTp. 1, atax 5 komHaTta 33, OO0 «T12», 127015, r. MockBa, yn. HoBogmuTpoBckas,
a. 2, kopnyc 1, nomelleHune 1/8, a Takke:

- perncTpartopbl U geno3ntTapun, B TOM YUcne MHOCTpPaHHbIE, B KOTOPbIX BQHKy OTKPbITbI NNLEBbIEe cHeTa (cqua D,eI'IO) HOMWHAIbHOIO gepxarTend,

- 0enosunTapuu, B KOTOpbIX y KnneHTa OTKPLITLI cHeTa Aeno, U KOTopble Y4acTBYIOT B MpoLiecce NpoBeaeHUs Aeno3MTapuaMm GoiCTPbIX NepeBofoB
LieHHbIX ByMar Mexay cyetaMu 4eno o4Horo v Toro xe Knuenta®’,

- (pyHaHCOBblEe Y HE(UHAHCOBbIE OpraHW3aLuu, MPUHMMaloWME y4YacTue B pa3brokMpoBKe NpuHagnexalwmux KnueHTy ueHHbIX Gymar u/unm
npuunTatowmxcs KnueHTy BeINnat no ueHHbIM Bymaram, 3a6rokMpoBaHHbIM MHOCTPaHHbLIM Aeno3uTapueM, Brodas GeaepansHoe KazHayencTso

36 Ha ocHoBaHuM pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
37 TlpMMeHSIeTC C MOMEHTa BCTYMNMEHUSI B CUNY HOPMATUBHBIX aKTOB (BKMtoyasi YkasaHue BaHka Poccun ot 27.03.2026 N 7317-Y), perynupyrolux nposefeHve

[eno3nTapusimm GbICTPbIX NEPEBOAOB LIEHHLIX Gymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnueHTa.
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Benbrun, Boulevard du Roi Albert 1l 33, 1030 Brussels (Schaerbeek), MuHuctepcteo dpmHaHcoB Jliokcembypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknmp baHk C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum Bankuur C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- opraHn3auuu, okasbiBaloLme yCcnyrm no npoBepke prHO‘-IHOVI CTOMMOCTU npeanaraemMmoro KnueHtamu B NUNoTeKy BHHKy HeABMWXNMOro nmyLlecrea,
- CTpaxoBble opraHnu3auunu, yoosneTsopsowine TpeGOBaHMHM BbaHka, BbICTynawuine ctpaxoBLinMkamMy B OTHOLLUEHUAX C KnueHtamn,

- opraHu3auum 1 HavBuayanbHble NpeanpUHUMaTenu, ABNALWMECS OpraHM3aTopaMm akuuii, NPOBOAUMBIX Ans KnneHToB cornacHo napTHepCKUm
cornatueHuam, nHdopmMaumsi o6 ycrnoBusix npoBeAeHnsl KOTOpbIX, B TOM yucne o6 opraHnsaTope akuui, otpaxaetcs B MOOGMNbHOM MpUnoXeHnn
n(nnun) Ha Cante baHka,

- Hble HekpeauTHbIe N HebaHKOBCKMe opraHusauun, a Takke TpeTby Nvua, NpyerneYeHHble baHkom k okasaHuio ycnyr, nmbo nuua, kotopbiM BaHk
nepepaet NpuvHaanexalume emy npasa, yHKLUM Y NTONHOMOYMS (NPU YCTYNKe, B TOM YMCTE AN paCCMOTPEHNSI BO3MOXHOCTU YCTYMKW U NPUHATUN
pelueHusi o6 ycTyrnke, 3anore npuHaanexaiimx baxky npas v ap.).

2.13. NpepoctaBneHue MNepcoHanbHbIX AaHHbIX
Ons uenen, ykasaHHblx B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npn  nonyyeHun KnneHtom Ko-OpeHauMHroBow KapTbl npegocTaBnseT opraHvsaTtopam, peanusylowum  Ko-6peHOuHroByto
nporpammy/lporpammy nosnbHOCTU, MHOPMaUMIo 0 dakTe coBeplueHust Onepauun no Kapte B 06beme, Heobxogumom ans yyactusi KnueHra B
Ko-6peHaunHrosow nporpamme/lporpamme nosiNbHOCTU B COOTBETCTBMM € N. 6.11.3 O6wmx Ycnosun;

2.13.2. B cnyyae M3MeHeHUs Homepa baHkoBCkoM KapTbl Npu ee nepeBbinycke nepepaeT natexHon Cucteme HOMep nepeBbiMyLLEHHON
BaHkoBCKOM KapThbl C Lienbio 06HOBNEHNS NHGOpMaLmm 0 Homepe BaHKOBCKOW KapTbl B 9NEKTPOHHbBIX NOANMCKAX U MHbIX CEpBUCAX, OnnaTa KoTopbIX
paHee nNpon3BoAunack ¢ Ucnosib3oBaHMeM baHkoBckol kapTel KnveHTa, koTopas 6bina nepesbinyweHas;

2.13.3. npenoctasnseT MepcoHarnbHble AaHHble KnueHTa cTpaxoBbiM KoMnaHuamS®, aBnsiowmMMcs CTpaxoBLUyMKaMy Mo J0roBopam CTpaxoBaHus,
B uensax yyactusa KnveHta B COOTBETCTBUM C €0 BONEN3bsABNEHNEM, NpeacTaBneHHbIM baHky, B nporpaMMax CTpaxoBaHWs! C LieNbio BKITIOYEHN A
KnueHTa B uncno 3actpaxoBaHHbIX nuu, (BeirogonprnobpeTtaTteneit) no TakuMm nporpaMmMamM CTpaxoBaHus B 00beme, YCTaHOBIEHHOM JOrOBOPOM
cTpaxoBaHuUsi/npaBunaMmm cTpaxoBaHus;

2.13.4. npun nepesode KnnMeHTOM [OEHEeXHbIX CPeacTB W MNOCTYMMEeHWM 3anpocoB O npepocTaBneHnn [lepcoHanbHbIX AaHHbIX KrveHTa,
HeobxoaMMbIX ANnst ucnonHeHus PacnopsbkeHusl, oT 6aHKOB, y4YacTBYIOLLMX B OCYLLUECTBIEHUW NMepeBoda, nepefaeT MM yKasaHHble JaHHble B
3anpawmsaemomMm obbeme;

2.13.5. npu HeoGXoAUMOCTM NepenaeT MHOPMaLMIO MO onepauuaM, ocriapvBaeMbiM KnveHToMm, B CTpaxoBble opraHusauuu (B criyyae, ecru
npoBeAeHNe Takux onepauuii ABNseTcst OGbEKTOM CTPaxoBaHuWs);

2.13.6. npegocTasnseT B paMkax akuui, NpoBOAMMbBIX MPW TEXHUYECKON M MHAOPMaLMOHHOW nogaepxke baHka, B agpec napTHepoB baHka,
SABNSIIOLLMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka Bo3HarpaxgeHum m (Mnm) ckugok Ha ToBapbl/ paboTbl/ycryru
napTHepa (3akasymkoB napTHepa), NepcoHanbHble AaHHble KnneHTa B 06beme, HeobxoanMom Ans npegocTaBneHns KnveHTty Bo3HarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycnyri napTHepa (3aka34yukoB NapTHepPa), a Takke UCMONHEHNS NapTHepamu B CyvasixX, yCTaHOBINEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HO®JI.

2.13.7. npepocTaBnseT cneunann3mpoBaHHON KOMNaHnW, C KOTopon y baHka 3aknioyeH 4OroBop 0 XpaHeHUU AOKYMEHTOB, CO34aHUN SMNEKTPOHHbIX
06pa3oB AOKYMEHTOB, JOKYMEHTbI, cogepxalume MNepcoHanbHble AgaHHble.

2.13.8. npegocTaBnseT cneumanvM3npoBaHHOW KOMMNaHUM, OCYLLECTBNSIOLLEN NOYTOBbIE YCNYru/ycnyri 4OCTaBKU NPOoayKTOB/AOKyMeHTOB BbaHka, ¢
KoTopoW y baHka 3aknto4eH CooTBETCTBYOLWMIA JoroBop, MepcoHanbHble AaHHble B 06beme, He06X0ANMMOM ANS OCYLLECTBEHNS AOCTaBKMW, B TOM
yucne B criyyae, Korga AocTtaBka ocyluecTsnaeTcs no 3anpocy Knvexta.

2.13.9. npegocTaenseT Cneuuanu3MpoBaHHOM KOMMaHWWM, okasbiatowen BbaHky ycrnyrn oTnpaBKw/MoSlyyYeHUss B CUCTEME  SMEeKTPOHHOro
JOKyMeHTOOBopoTa JOKYMEHTOB B afpec/oT TPeTbWX Nuu, ¢ KoTopol y baHka saknioueH cooTBeTCTBYIOWMIA 4oroBop, MNepcoHanbHble AaHHbIe,
cofepKalumecs B OTNpaBnsieMblX 4OKYMEHTAX.

2.13.10. npegocTaBnseT onepatopamM COTOBOW CBSA3M, nepeyncrieHHbiM B n. 2.20.5 O6wux YcnoBuiA, nepcoHanbHble AaHHbIE A5 UCMONTHEHUSA
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUMXKEHUS PUCKOB MOLUEHHUYECKMX OENCTBUIA B OTHOLIEHUN KnuneHToB npu coBeplueHun Onepauuin no
CueTaMm B HeobxoaMMOM AN 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHcgopmauun/yBegomnennin B agpec Knuenta (JoBepeHHoro nuua/Peb6eHka)
2.14.1. Nobas nHhopmauusa nepegaetcs KnueHTty cnoco6om no Beibopy BaHka*C:
— nyTeM pasMeLleHnst COOTBETCTBYOLLE MHopmaumm B MNoapasaeneHusix BaHka unu

— nytem pa3melleHus Ha Cante baHka n/mnu B Cucteme, nnm

— NyTeM HanpaBneHWst NUCbMEHHbIX YBELOMIIEHMIA MO yka3aHHbIM KriveHToM agpecy AocTaBku GaHKOBCKOM koppecnoHaeHumn* niunu agpecy
3MNEKTPOHHON NoYThbl, MMBO nyTem HanpaBneHns CMC-coobLueHuin no ykasaHHbIM KnveHTom TenedoHam nnu Myw-yBegomnennii Ha KoHTakTHoe
Mo6wunbHoe yCcTponcTBo, NGO NocpeacTBOM NpedocTaBreHns MMCbMEHHOro oTeeTa unn uidopmauun B lNMoapasgeneHun barka nnm KoHtakrHom
LEeHTpe, nnm

— nyTeM HanpaBsfieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akniodeHo CornaweHuve, ecnv KnveHT aBnseTcs
paboTHMKOM JAaHHOW KOMNAHWUK, UK

— NyTeM HanpaBrieHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntoveHnsa KnueHnta k Cucrteme), unm

—  WHbIM 00LLEea0CTYMNHBLIM CNOCO6oM.

2.14.1.1. KnueHT nopyyaet baHky Hanpaensatb emy/ [loBepeHHoMy nuuy/ PeOEHKY Ha npefocTaBneHHbId B baHk/3apernctpvpoBaHHbIvi B baHke:
- KoHTakTHbI HoMep u KoHTakTHoe MobunbHoe ycTponctBo — CMC-coobuerus n MNyLw-yBegomneHns yBeoMUTENbHOMO XapakTepa, a Takke
coBepLuaTb 3BOHKM C Lienblo AoBeaeHus nHopmaummn o pasmepe TeKyLlen 1 NpoCpOYEeHHON 3a0IMKEHHOCTIN, UHON MHAOpMaumK (B TOM 4u1che,

KOHhnaeHUMansHOro coaepxaHus), HanpaensiemMon B paMmkax obcnyxmeaHus KnmeHTta v B Lensx NCNOSHEHUS 3aKIOYEHHBIX C HUM [JOroBOpOB, a
Takke uHdopmauun ob nameHeHusx Mpasun no Kapram, O6wmx Ycnosuit n Tapudgos BaHka, HOBbIX NpodykTax, ApYrmx HOBOCTEM, a Takke

38 MonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO.

39 3a vckroYeHeM criyyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITHUUTENBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.

40 C yyeToM cogepkaHusi MHchopmaLmm, KOTopyto Heobxoammo nepefatb KnueHty.

41 Ecnu KnueHT He npegoctasun Baxky agpec 4ocTaBku GaHKOBCKOM KOPPECTOHAEHLMH, TO NpU HeoBXoaAMMOCTM oTnpaBku BaHkom KnveHTy nucbma / yBefoMneHust

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
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MHGOPMaLIMKU PEKITaMHOro Xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NWCbMa, COoAepXalime OOKyMeHTbl/MHopmauuio (B TOM 4Yucrne, KOHMAeHUManbHOro coaepaHus),
Hanpaensemble baHKkoM B paMkax ob6cnyxumBaHua KnmeHTa u B Lensx UCNOMHEHUS 3aKMOYEHHbIX C HUM [JoroBopoB, WHGOPMaLmio, KacatoLLycs
nameHeHun Tapudgos, Npasun no Kaptam, O6Lwmx YCrnoBum, HOBbIX NPOAYKTOB U YCAyT, a Takke NPOAYKTOB U yCNnyr, npegoctaBnsaemMbix KnvueHTy,
3anonHeHHyto dopmy 3aseneHuns Knuenta, agpecoaHHoro KomnaHvum, 0 nepeuucrneHun 3apaboTHon nnatel Ha CuyeT, Apyrux HOBOCTEW M
CoO0bLLEHNS PEKNaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM u4uWChe COAepXalume CBeAeHWs KOHMMOEHUManbHOro codepXaHusi, B MNOPSAKe,
npegycmMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 Obwux Ycnosun.

Knuent, JoBepeHHoe nuuo, PebGéHok gaeT cBoe cornmacue Ha nonyyeHve oT baHka ykasaHHOM Bbiwe wnHopMauun/gokymeHTos/KapT Ha
KoHTaKTHbIN HOMep/aapec aneKTpoHHOM noyThi/Agpec AocTasku, npefocTaBneHHbIi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
BaHk B criyyae nameHeHust ykazaHHOW UHopmaLumu.

2.14.1.2. Knuent, [oBepeHHoe nuuo, PeBGEHOK noHMMaeT, 4TO aneKTpoHHas noyta/ceTb WHTepHeT/MoGunbHas cBA3b/MovTOBas
CBA3b/Kypbepckas [ocTaBka He SABNAOTCA Ge3onacHbIMW KaHanamy CBS3W, W HeceT BCE PUCKWU, CBSA3aHHblE C BO3MOXHbLIM HapylleHuem
KOH(pMOEeHUMansHOCTU U LEeNoCTHOCTM MHGOPMaUMW/AOKYMEHTOB Mpu €€ nepefade vepes IMeKTPOHHY nouty/ceTb MHTepHeT/MoBunbHyo
CBSI3b/MOYTOBYH0 CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OEACTBUSIMU TPETLUX NiLL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE HenonyveHvem KnveHtowm, [oBepeHHbIM nuuom, PeGéHkoM u/unn nonyyeHuem
HEeynoNHOMOYEHHbIM Ha To nNnuom CMC-coo6LLeHMA/aNeKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHMSA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cnyxo6ow.

2.14.2. baHk 0653yeTca obecneuntb KoHMAEHUMANLHOCTbL nHdopmaumm o Knuente, loctynHom 6anaHce, a Takke 06 Onepauumsax no CuyeTy, 3a
UCKMoYeHnem crniyyaeB, korga KnuveHT nopydaetr bBaHnky Hanpaenste emy MHGOpMaUMIO/OOKYMEHTbl (B TOM uucrne, cogepxaiwime
KOH(MAeHUManbHble CBEAEHNs) NO OTKPbITbIM KaHanam cBsA3un (anekTpoHHon nodte, CMC) 1 ¢ orpaHMyeHnsaMn, onmcaHHbiMu ans Cuctembl, MHbIX
crneumansHo onpeaeneHHbix OBLLMMM YCroBUSIMU Cry4aes.

2.14.3. Mpu HaxoxaeHun KnueHTta 3a rpaHuuen unu npyu ucnonb3oBaHun KrnveHToM Homepa MoGuUibHOro TenedoHa 3apybexHoro onepaTtopa
MOOunNbHOM cBA3M B kadecTBe KOHTakTHOro Homepa mobunbHoOro TenedoHa, a Tawke Ana uenen nonydeHunss Cepsuca «YBegomneHus ob
onepaumsix» u/mvnu OpHOpasoBbIX MNaponew, B cuny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOUMBHOM CBA3M YBENMUYMBAETCH PUCK
HecBOeBpPEeMEHHOro nosnyyveHus/HenonyveHns Knnentom CMC-coobuweHnn oT BbaHka. KnveHT yBedoMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NMOHUMAET M yYMTbIBAET NPU Bble3fe 3a rpaHuLly, a Takke npu ykazaHun baHky cBoero Homepa MoburbHOro TenedoHa B kadectse KoOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepsuca «YBegomneHus o6 onepaumsax» n/vnn OgHopasoBbIX Naponen.

2.14.4. B cny4vae HeucrnonHeHus KnueHTtom nobbix 0653aTenbCTB, BbiTEKaloWwmX 13 [loroBopos, 3aknioveHHbIX Mexay baHkom 1 Knventom, u npu
HeobxoaAMMOCTH foHeCTU A0 KnneHTa COOTBETCTBYIOLLYI0 MHGOPMAaLIMIO (B TOM Yncre o AenicTauax baHka, ykasaHHbix B n. 3.10.1 O6wux Ycnosuit),
BaHk BnpaBe cBAsaTbcs ¢ KnueHToM no TenedoHy, ncnonb3ys nMetoLlytocsa B baHke nHgopmaumtio.

2.14.5. Mo 3anpocy KnueHnta BaHk npepoctaBnseT KnueHTy cnpaBku/ cornacus baHka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM MpodykTaM*? 1M MHbIM NpodyKTaM W ycrnyram, okasbiBaembiM BaHkoM*3. BaHK Kak areHT/MoBepeHHbld, OeiCTBYIOWMA OT UMEHM
ynpasnsioLwen komnasun/ynpasnsaowen komnadum MU, cneumannsampoBaHHOro agenosmTtapus (permctparopa) MoXeT npefoctaBnste KnmeHTty
MHGOPMAUMIO 1 OOKYMEHTbI, MOfyYeHHble OT ynpasrsiolwen komnaHuu/ynpasnswoowen komnanum MNP, cneumanmavpoBaHHOro Aenosntapus
(pernctpaTopa). MNpu aToM baHk He HeceT OTBETCTBEHHOCTY nepef, KnneHTom 3a NoMHOTY U JOCTOBEPHOCTb TakoW MHAOPMAaLUK U JOKYMEHTOB.

3anpoc Ha nony4eHve JOKyMeHTa MOXeT ObiTb nogaH KnneHtom:
— B NogpasgeneHve baHka. B aToM criyyae KnveHT ykasbiBaeT Agpec LOCTaBkU B COOTBETCTBYHOLLEM 3asiBIIEHNM;
- B KoHTakTHbIN LeHTp. B aToM cnyyae KnveHT coobLaeT coTpyaHnky KoHTakTHOro LeHTpa Agpec 4OCTaBKy;
- B Cuctewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBk/ B COOTBETCTBYHOLLEM 3asiBNIEHUM.
3anpoLueHHbI JokyMEHT MOXeT GbiTb NepefaH (HanpasneH) KnmeHTy Mo ero BbIGOPY B 3aBUCMMOCTM OT BO3MOXHOCTe BaHka**:
1) B Mogpasgenenunn baHka;
2) Ha agpec 3NEKTPOHHOW NOoYTbl, NpefocTaBneHHbI KnueHToM B BaHk;

3) uepes noctamat B Noppasnenenun BaHka. B aTom cnyvae Bank HanpaBnsieT KnveHTy kog ANst OTKPbITUSI siYelikM noctamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AeicTBUS KOA4A AN OTKPbITUSA AYEnKM noctamaTa coctaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnueHTy;

4) B Cucrtewme;

5) B lNyHkTe Bblgaun. BaHk BnpaBe ycTaHOBWUTL OrpaHWYeHUsi/oTkasaTb B NPeAOCTaBMEHUM YCNyru Mo AOCTaBke OOKYMEHTOB B [MyHKT
Bbldaun 6e3 o6bsicHeHWs1 NpuynH. BonensbseneHve KnveHTa o foctaBke AOKYMEHTOB B [TyHKT Bbidaun MOXeT GbiTb nogaHo KnveHTom
yepe3 Cuctemy unu yepe3 KoHTakTHbIA LEeHTp. [JJOKyMeHT gocTtaBnsieTcs B [MyHKT Bblgayu B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KOHBepTa C AoKyMeHTOM KnueHTy HeobxoanmMo coobwmtb coTpyaHuKy [MyHKTa Bblgauv MOMyYeHHbIR Kog nvbo BBECTU €ro Ha aKpaHe
rnoctamara ans oTKpbITUS sueiiku. KnneHT 06s3yeTcst nony4utb KOHBEPT C AOKYMEHTOM B TedeHue 7 (cemu) KaneHZapHbIX AHEN ¢ Aatbl
nonyyeHus kopa. Ecnun B ykasaHHbI Bblwe cpok KnveHT He obpatutcs B MyHKT Bbigaym, KOHBEPT C AOKYMEHTOM MOAMEXWT BO3BpaTy B
BaHk, a KnueHT HacTosawmm nopyvaeTt baHKy Npov3BeCTM ero yHUUTOXEHUE B NOpsiAKe, ycTaHOBNEHHOM BaHkom. Komuccust 3a goctaeky
[OKyMeHTOB B [yHKT Bbligaun ynnadmeaeTtcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamm baHka (npu Hanuumm).

6) coTpygHukom BaHka no Agpecy OocTaBku, ykasaHHoMy KnneHToM, B npefenax tepputopun PO, npu ycrnoBuu, 4To Takas AocTaBka
OCYLLECTBNSAETCS MO yKazaHHOMY agpecy.

2.14.6. BaHk BrnpaBe wucnonb3oBaTb aBTOMaTU4YECKOE BOCnpousBeneHne LWwramna n/unn CbaKCI/IMI/IJ'IbHoe BOCnpoussegeHne noanncu
YNOJTHOMOYEHHOro nmua BaHka (C NoMoOLLbO CpeacTB MexXxaHN4eCcKkoro, aBToMmaTn4yeckoro nnm NHoro KOI'IMpOBaHI/IFI)Z

— B [JOKyMeHTax, HanpasrnsemMblx 3aeMLymkam npum ocyLlecTeneHnm baHkom npoueayp no Bo3spaTy NPOCPOYEHHON 3a[40/MKEHHOCTH;
— B AOKYMeHTax, npepoctaBnsemMbix KnmeHTy B nopsigke, ykasaHHOM B noAnyHkTax 2) u 5) n. 2.14.5 O6wumx Ycnosui;

— npu npegocTtaBrneHun oteeta baHka Ha obpalueHue/npeteH3nio KnueHTa, a Takke B OOKYMEHTax W yBeLOMMEHUsX, HarnpaBrsieMbixX
KnueHTy B aNneKTpOHHOW (hopMe C agpecoB ANEKTPOHHOW NoYThl BaHka.

— B WHbIX CNy4asix, NpeaycMoTpeHHbIx O6LWmMmN YcrnoBusimu.

42 Cnpaeka no Kpeauty He MOXeT BbITb NpefoCcTaBneHa, ecrniv ¢ MOMeHTa npekpalleHus (nonHoro noraweHus) Kpeaura npotuno 6onee 5 (nsatu) ner.
43 MepeyeHb NpefocTaBnseMblx JOKYMEHTOB KIMEHT MOXET yTOUHUTb, 06paTuBLunch B MoapasaeneHne banka unv KOHTakTHbIN LEHTp.

44 Bo3aMOHble crnocobbl NpeoCTaBNeHNst 4OKYMEHTOB KNUEHT MOXET YTOYHWUTb, obpaTtuBLumch B [MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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2.14.7. TMopsaok nsmeHeHmnsa O6wmx Ycnosuin, NMpaeun no Kaptam unu Tapudos

Mpn HeobxoammocTn nameHeHus O6wmx Ycnoeui, MNpaeun no Kaptam nnn TapudoB baHk goBoauT Ao cBeaeHus KnueHta vHdgopmaumo oo
M3MeHeHNsIX B Nobon u3 gopm, npeaycMoTpeHHbIx n. 2.14.1 O6wmx Ycnosun, He meHee, Yem 3a 5 ([1saTb) KaneH4apHbIX AHEN A0 BBOAA 3TUX
n3meHeHun B gewncteue. [loBegeHne ykasaHHow mHdopMauum ao csefeHus KnuenTa sBngetca agpecoBaHHon KnmeHTy odepTton BaHka o6
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacusa KnneHta ¢ M3MEHEHUsIMU OH UMeeT NpaBo PacTOpPrHyTb
[loroBop A0 MOMeHTa BBOAA 3TUX U3MEHEeHW B AeCTBMe, NUCbMEHHO yBeaommuB 06 aTom bank. Ecnu B TeveHune ykasaHHoro cpoka B baHk He
noctynuT 3aseneHve KnueHTa o pactopxeHun [lorosopa, To Takoe MonyaHue KnueHTa saBnsetcs akuentoMm KnueHTom odepTbl BaHka v no
ncTeyeHnn ykasaHHoro cpoka Obuwme Ycnosus, lMNpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CYATAIOTCH U3MEHEHHBLIMU MO COrfnalleHuto
CtopoH. CoseplueHne Knuentom Onepaummn no Cuety/KapTe, MHbIX onepaumin nocne UCTe4eHns ykasaHHoOro cpoka siBnseTcs AONOSHUTENbHbIM
cornacvem KnueHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HAcTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, n3ameHeHuem
3aKOHOZATENbCTBA MIIM 3KOHOMMUYECKOW CUTyauuu, KhoyeBoil cTaBku BaHka Poccuu, rofoBbiX MNPOLEHTHbIX CTaBok no Bknagam* wnu
HakonuTenbHbIM cyeTaMm, yryylweHneM ycrnoBui npegoctasneHns KnmeHtam AencTByoWmMX NPOAYKTOB U ycnyr baHka, TO yKkasaHHbIN Bbille CPOK
(5 (MaTh) kKaneHAapHbIX AHEN) MOXeT bbITb cokpalleH Ao 1 (0gHOro) kaneHgapHOro AHS.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MofyyYeHns Bcemu KnueHtamu cooblueruns (odpeptbl) BaHka 06 naMeHeHnax u (Mnu) AOMOMHEHNsAX
Obwmx Ycnosui, Mpasun no Kaptam unu Tapudos, KnueHT obsidyeTcs C€aMOCTOSATENBHO WM Yepe3 YNONTHOMOYEHHbIX MWL perynspHo
obpalatbes B baHk unu Ha cant BaHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*6 3a ceegeHusaMn
06 N3MEHEHUSAX U JOMNONHEHWSAX, KOTOpbIE NNaHNPYeTCs BHECTU B YKa3aHHble JOKYMEeHTbI. baHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKU
KnueHTta, npuunHeHHble HeoCBeAOMIEHHOCTbIO KnmeHTa B cnyyae, ecnu baHk Hagnexawmm obpas3om BbINOMHWA cBOW obsi3aTenbcTBa Mo
npeAaBapuTENbHOMY PacKpbITUIO MHOPMaLUK O NiaHupyembix nameHeHnsix O6wmx Ycnoswun, Mpasmn no Kaptam unu Tapudos.

2.15. BsaumopenctBue B pamkax 3akoHa Ne 230-d3
2.15.1. 3aemwmk/KnneHT 1 baHk JOroBOpUNUCL O TOM, YTO HanpasreHne baHkoMm:

- pasbsicHeHu 3aemiumky/KnueHTy o nopsgke odopmneHns 3assneHus o6 oTkasze oT B3aumogenctsnsi ¢ baHkom nnu o B3aMmogencTeum ¢
BaHkoM TonbkO Yepes CBOero npeacTaBuTens;

- yBepgomneHui 3aemwimka/KnueHta o npusneyveHun baHkom uHOro nuua anst ocyulectenexnus ¢ 3aemMwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBfeHHOro Ha BO3BpaT NPOCPOYEHHON 3aJ0IMKEHHOCTY;

- yBepomneHu 3aemwmka/KnueHta o nepexoae npas TpeboBaHWM MHOMY nuLly,
ocyulecTtnsietTcs baHkoM:

- MyTem HanpasfeHWs MUCbMEHHbIX YBEAOMEHWI No yKkasaHHOMY 3aeMLiMKoM/KnneHToM agpecy AocTaBki GaHKOBCKOW KOppecrnoHAaeHLmm
nvnu agpecy 3NeKTPOHHON NOYThLI UMK

- nytem HanpasneHus CMC-coobLieHunn no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- nyTeM Hanpa.fieHUsi MUCbMEHHbIX YBEAOMIIEHUIA B 3NEKTPOHHOM dopme no Cucteme (Npu ycrnoBum nopknoveHus 3aemiumka/KnueHTta k
Cwucreme), unun

- nytem HanpasneHus lNyw-yBegomneHnin 8 MoGUIIbHOM NPUNOXEHUN (NPY YCROBUK Mcnonb3oBaHus 3aemiyukom/KnmeHtom MoburnbHoro
NPUNOXEHNST), UK

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI JOrOBOPUIUCH O TOM, YTO Ans HanpasneHns 3aemMiumkom/KnneHTom (ero npeacraButenem) B baHk aneKTPOHHbIX JOKYMEHTOB U
MHbIX HOPUANYECKM 3HAUMMBbIX COOBLLEHNI, NpeayCMOTpeHHbIX 3akoHoM Ne 230-D3, gomkeH ncnonb3oBaThes:

- OOVIH U3 afpecoB 3MekTPOHHOW noyTkl BaHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu 3TOM ykasaHHbIe AOKYMEHTbI MOTYT GbITb
noanncaHbl YCUITEHHON KBanMULUMPOBAHHOM 3MEKTPOHHOWM noanucbio 3aemMwuka/KnueHTta (ero npegcraBuTenst) Mn HekBannduunmpoBaHHOM
3NEKTPOHHOW NOAMMCHIO/NPOCTON 3NEKTPOHHON noanuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyydeHHon um B ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. Mpu B3aumopewcteum BaHka ¢ 3aemiwimkom (KnueHTom) no Bonpocam MoralleHusi NpOCPOYEHHOW 3a[0MKEHHOCTU WU MPOSOHraumm
[orosopa CTpaxoBaHWs No KpeaMTHOMY AOroBopy, obecneyeHHOMY MNOTEKOW, Mo TenedoHy (MHULMATOPOM B3aUMOAEWCTBUS MOXET BbICTynaTb
kak 3aemwwmk (KnueHT), Tak u cam baHk), ycraHoBneHne nuyHoctn 3aemwimka (KnueHTa) ocywectenseTcs ¢ ncnons3osaHnem Kogosoro crosa. B
cnyyae oTcyTcTBMA KOAOBOro crosa ycTaHoBNeHUe nmyHoctn 3aemiuuka (KnmeHTta) MoXXeT OCyLLEeCTBNSATLCA NyTEM NpeaoCcTaBneHns 3aeMLLmMKomM
(KnuenTtom) cnepytoLiern nHcpopmaumm nnm ee CoOBOKYMHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaguTHOro Aoroeopa u3 crieaylwmx yKasaHHbIX — CyMMa KpeauTa, CyMmMa eXeMeCAdYHOro nnartexa, garta
OCYLLIECTBIIEHUNA €XXeMEeCAYHOro nnatexa;

- VIH(bOpMaLLI/II/I 0 BGaHKOBCKMX onepauunax, coBepLUeHHbIX 3aeMLLI,I/IKOM (KJ‘II/IeHTOM) (CyMMa 1 Oarta nocnegHero nnartexa no KpegutHoMy
AOroBopy);

— NacnopTHbIX AaHHbIX KnveHnTa B cny4vae B3a|/|MO,D,eVICTBI/IF| He No KpeanTHOMY 0roBopy.

2.16. [OononHuTenbHbIe ycnyru

2.16.1. BaHKk MoxeT okasblBaTb KnneHTy gononHuTenbHble ycryrm u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsiake, npeaycMOTPEHHOM
Pasnenom 10 O6wmx Ycnosui.
KnueHT camocTosiTenbHO 1 OOPOBOSLHO BLIOUPAET, XKenaeT N OH BOCMOMb30BaTbCst OTAENbHLIMU GAHKOBCKUMM YCryraMmu unm Maketom ycnyr.

2.16.2. baHk umeet npaBo npeanarate KnueHtam npuvHATL yy4acTne B SOOPOBOSbHBLIX NPOrpaMmax CTpaxoBaHus KnneHTos baHka.

Yuactue KnveHTa B nporpaMmmax CTpaxoBaHus:

- ABnsieTcs 4OOPOBOSBbHLIM U HEOBA3aTENbHBIM;

- He ABMSIETCH YCMNOBUEM NPEaOCTaBEHUS eMY KakUX-NMMO0O GaHKOBCKUX YCIyT.

Heyuyactve KnveHTa B ykasaHHbIX Nporpammax CTpaxoBaHUs He SIBMSIeTCA OCHOBaHWEM ANs OTkasa B UX NpeaoCcTaBreHnm.

Bce ccbinkm no TekcTy O6wmx Ycnosui Ha npegnaraemble baHkom nporpammbl CTpaxoBaHusl, ynnaty KnneHTom exemecsyHOro CTpaxoBoro

45 M3ameHeHHble Takum 06pa3oM rofloBble MPOLEHTHbIE CTaBKM Mo Bknagam npuMeHsIOTCS TOMbKO Npuy NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMblix [orosopos
Bknapa.
46 B 3aBMCMMOCTU OT cofepxaHus coobLueHus (odepThbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbcsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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nnaTtexa, nnatbl 3a yd4acTue B nporpaMme CTpaxoBaHUs U T.O. MPUMEHSIIOTCS TONMbKO B cnyyae, ecnu KnuveHT ,q06p030an0 cornacunca
y4yacTtBoBaThb B COOTBeTCTBy}OLLl,eVI nporpamMmme CTpaxoBaHUA KIMEHTOB BaHka.

2.16.3. baHk ocTaBnsieT 3a cobol nNpaBo oTkasaTb KnneHTy BO BKMOYEHUU ero B nporpammy(bl) 4OBPOBONBLHOrO cTpaxoBaHusa 6e3 06bsCHeHNs
NPUYKH.

2.16.4. KnueHT nopy4aeT bBaHky:

- BbICTYNawLleMy B kayecTBe BbirofonpuobpeTaTens no AOroBOpY CTPaxoBaHWs, 3ako4YeHHOMY KrNMEHTOM CO CTPaxoBOW KOMMaHWeW, npu
HanMyMn COOTBETCTBYIOLMX AOrOBOPHBLIX OTHOLIEHWUA Mexady BaHkoM v cTpaxoBol koMnaHvewW, HanpaensiTb B €€ agpec AaHHble B o6beme,
HeobxoaMMOM Ans chopMupoBaHua Ans KnveHTa npeanoxeHunin o6 ycnoBusix CTpaxoBaHusi, B TOM Yncne Ans npoaneHus KnueHtom gorosopa
CTpaxoBaHusl.

- BbICTynawoLeMy B KayecTBe CTpaxoBaTens Mo [OroBopy CTpaxoBaHWs, 3akfio4eHHOMY BaHKOM CO CTpaxoBOW KOMMaHWEeWn, npu Hammymu
COOTBETCTBYHOLLMX AOTOBOPHbLIX OTHOLLUEHUI 1 TEXHUYECKOW BO3MOXHOCTU BaHka HanpaBnaTb B aApec Takow CTPaxoBOW KOMMNaHuM no e€ 3anpocy
AaHHble B 00beme, HeobxoaMmoMm And nonyyeHnst KnneHTom cTpaxoBoro BO3MELLEHUS.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnauvsaet ycnyrn baHka, npegycMoTpeHHble [loroBopom, O6Lwmumm YCnoBmsiMm, cornallueHnem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [lorosope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNneHTy ycnyry 4O MOMeEHTa ee
onnarbl.

Ecnu cosepliaemble ¢ yyactnem KnmeHta Onepauum no Cyety, B ToMm vucne, B Cucteme, Onepauun no Kapte, no mHeHuto baHka, Bbi3biBalOT
NoAo3pEeHMs B TOM, YTO OHU COBEPLLAOTCS B NPOTUBOMNPAaBHbIX LENsX, HapyLlaLwmx 3akoHogatenscteo PO, baHk npumeHseT ans Takoro KnueHTa
cneuunaneHble Tapudbl (ecnu Takue cneumanbHble Tapudbl onpegeneHbl B COOTBETCTBYHOLWMX Tapudax), n\vunm MoOXeT ycTaHaBnvBaTtb
oTAenbHble JIMMUTBI CHATUSE HAaNUYHbIX, JInmuT no Kapte, numut Onepauwnii no CueTy, uHble NumnTebl. ECrin coBepluaemble ¢ yyactvem KnveHnta
Onepaumnn no Cyety, B TOM umcne, B Cucteme, Onepaumnn no Kapte no MHeHuto baHka, HOCAT COMHUTENbHBIA XapakTep u/unm UMerT NPU3HaKki
HECOOTBETCTBUSA 3asBIEHHbIM LensaM, baHk MoxeT ycTaHaBnuBaTb OTAeNbHble JIMMUTBI CHATUA Hanu4YHbIX, Jlumut no Kapte, numut Onepauuii no
CueTy, UHbIE NMUMUTBI.

2.17.2. baHk BrnpaBe npv NpoBeAEHUM MapKETUHIOBLIX akUMn yCTaHaBnNMBaTb CKUAKWA B OTHOLLUEHWN KOMUCCUOHHBIX BO3HarpaXaeHuni (Kommuccun),
npegycmoTtpeHHbix Obwwmmun Ycnosusamu, Oorosopom, Tapudamu, oTMEHATb UX B3uMaHue nMbo He B3MMaTb MX B TeYeHue onpeneneHHoro
nepvoga. lMNpasBuna Takux akuuii pasmellatotcs Ha Cante baHka c ykasaHvWeM pasmepa CKMAKM W/WMM OTMEHbl B3VMaHUS KOMWCCUOHHOIO
BO3HarpaxaeHus, nepuoga OEWCTBUSA CKUOKW/OTMEHbI B3MMaHUSA KOMWCCUMOHHOMO BO3HarpaxgeHust (KOMWUCCUK), YCMOBUIA MOMYyYEHUS CKUOKM,
YCIOBWI U/1nu nepvoaa BpeMeHU, Npun KOTOpbIX (B Te4EeHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcd. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NpaBunammn Takmx akunin. baHk Takke Bnpaee B MHbIX onpeaerneHHbIx baHkom cnyyvanx
OTMEHUTb B3UMaHWe BO3HAarpaxgeHus (KOMMCCUM) UMW YMEHbLUWTb pasmep BO3HarpaxaeHus (Komuccuu), npeaycMoTpeHHoro (-on) Obwmmm
Ycnosusimu, [orosopom*’, Tapudamu, nubo He B3MMaTb Takoe BO3HarpaxzeHue (KOMWUCCUIO) B TeyeHue onpedeneHHoro nepuoga. Pasmep
YCTaHOBIEHHOTO BO3HarpaxaeHust (B criydae yMeHbLUEHUs pasmepa BO3HarpakaeHus), ycrnosus (nepuog BpeMeHu), Npu KOTOpbIX (B TeyeHue
KOTOPOro) BO3HarpaxaeHue (KoMMccus) He BaMmaeTcs/B3vMaeTCs B yCTaHOBNEHHOM pa3mepe, onpeaensaoTcs no yemoTpeHnto baHka n gosogsarcs
0o cBeaeHunsa KnneHtos B cooTBeTcTBUM C M. 2.14.1 O6LmMX YCcnoBuiA.

2.18. Onepauumu c ncnonbsosaHnem Kapt, CUCTeMbl, MHbIX 3MEKTPOHHbLIX CPeaCcTB nnaTexa, Onepauum no Cuety

2.18.1. BaHk no nMcbMeHHOMY 3anpocy KnueHTa npefocTasnseT MMeLmMecs w/vnm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusm,
Npou3BeAeHHbIM C UCMonb3oBaHneM KapT, CUCTEMbI U UHBIX 3MEKTPOHHBIX CPEACTB nraTtexa (B T.4. 3fIeKTPOHHbIe AaHHble [naTexHol cucTembl).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHbIe 3asBreHust KnveHTa no noBOAY CMOPHbIX Onepauuii, Npou3BedeHHbIX C ucnonb3oBaHveM Kaprt,
Cunctembl, KOTOpble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnueHTa npeTeHsuin/obpalleHnii, cBsidaHHbIX C ucnonb3oBaHnem Kaptbl/Cuctembl, baHk HanpaBnseT
OTBET O pes3ysfibTatax PacCMOTPEHUs Takmx npeTeHsuin/obpalleHuin He nosgHee 30 (TpmauaTn) KaneHOapHbIX OHEW CO OHSI MOSTyYeHUs1 Takux
npeTeH3nin/obpalleHnii, a Takke He nosgHee 60 (wWecTuaecaTn) KaneHOapHbIX OHEW CO AHS MONyYeHus npeTeHsui/obpalleHuin B cryyae
ncnonb3oBaHus KapTtel/Cuctembl Ans OCyLLUECTBEHUSI TPAHCTPaHUYHOTO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapyweHnunem KnvueHTom nopsiaka ncnonb3oBaHuns Kapt, CucTembl, MHbIX 3NEKTPOHHbLIX CPEeACTB NnaTtexa SBnsieTca HapylueHe KnueHtom
ntoboro 13 nyHkros Jorosopa, O6wmx Ycnosui, Mpasun no Kaptam, perynupytowmx otHoweHns CToOpoH no ucnosnb3oBaHuio Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wmx Ycnosuax u Npasunax no
KapTtam, B TOM 4umcne 3a nobble pacxodbl U yobiTkn KnneHTa, BO3HUKLIME B pe3yrnbTaTe HapyleHus KnmeHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npou3sectn BnoknpoBky Cuctembl, KapTel npu HaxoxaeHun B base pgaHHbix BaHka Poccum cBegeHui, OTHOCAWMXCA K
KnueHty u (unu) ero anekTpoHHOMY cpefacTBy nnatexa. Ecnu Brnokuposka Cuctembl, KapTbl He Gbina npousseneHa bankom, BaHk Bnpase
YCTAHOBUTb NIMMUTbLI HA CYMMY BXOASLUMX 3a4UCMEHMI N OCYLLECTBNSATL NepeBOAbl C ucnonb3oBaHneM Kaptbl u (unu) Cuctemsl B pasmepe, Co
CyeToB 1 B nopsigke, yCTaHOBMEHHbIX Tapndammn n 4eNCTBYOLWNM 3aKOHO4ATENBCTBOM.

2.18.6. baHk 06513aH npomnssecTn BrokvpoBky Cuctembl n KapTel, ecnu cBefeHus o KnueHTe nnu ero anekTpoHHOM CpeAcTBe nnaTtexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AENCTBUSIX.

2.18.7. Nocne brokmpoBkn Cuctemsbl, KapT (-bl) nnu orpaHmyeHnsa cymmbl nepeBogoB no Kaptam u (unu) ¢ ncnons3oBanHmeM CUCTEMBI COTNACHO
n. 2.18.5 O6wwumx Ycnosui No ykasaHHbIM Bbille npuinHam baHk HesameanutensHo nHdopmupyeTt KnveHta o6 atom u o npaee KnueHTta nogath B
nopsigke, yctaHoBneHHom BaHkom Poccuu, 3asBneHve B BaHk Poccumn, B Tom yucne vepes baHk, 06 UCKNOYeHUM CBeOEHWIN, OTHOCALLMXCS K
KnueHTy 1 (unu) ero anekTpoHHOMY CpefCcTBy nnartexa, u3 basbl gaHHbIx BaHka Poccuu.

2.18.8. baHk uHdopmupyeT KnueHTa, uHoro [epxatens KapTbl 0 coBeplleHun ornepaumin ¢ ucrosibdoBaHnem Kapt, Cuctemsbl, MNMoCTOAHHBbIX
nopy4eHnin, odopMIIEHHbIX Yepe3 KOHTaKTHbIV LIeHTP, a Takke C UCMOSIb30BaHNEM WMHbIX 3MEKTPOHHBLIX CPEeACTB nnaTtexa MyTéM HanpasneHus
yBeAOMMeHNs B BUAE:

- Myw-yBegomreHust Ha akpaHe KoHTakTHOro MoBuibHOMo yCTPOMCTBa — NPUMEHSIETCA B OTHOLLIEHUM KnineHToB, noakmnoumsLimxcs k Cepeucy
«YBegomreHust 06 onepaumsx», ycraHoBMBLUMX MoBUnbHOE NpUoxeHve U BbibpaBLIMX cnocob yBeaomneHus B Buae MyLu-yBeaoMneHui,
B YacTu onepaumil, COBEPLWEHHLIX C Ucrnosb3oBaHnem Kapt, Cuctemsl;

— CMC-coobuweHna Ha Homep TenedoHa Ans ysBedoMmneHWA, — MpuUMeHsieTca B oTHoweHun KnueHTtoB/mHbIX [epxaTtenen Kapr,
nogknoumslumxca k Cepsucy «YBegomneHnusi 06 onepaumsx» u BblibpaBwmnx cnocob ysegomnenunss B Buge CMC-coobLueHuin, B YacTu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cuctemsi;

47 B T.4. cornalleH1eM o nepcoHarnsHoM GaHkoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.
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—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnveHta*® — npumensietca B oTHoweHun KnneHTos, npegoctaemslumx BaHky agpec ceoeit
3NEKTPOHHON MOYThLI U U3BABUBLLMX XENaHWE noryyaTb UHopMaLMIO NOCPEACTBOM OTNPABKM NUCEM Ha apec SNEKTPOHHOM NOYThI, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHdopMaLun O CoBepLUEHHON onepaumm B Cucteme — npumeHsieTcs B OTHoweHun KnueHTtoB, uHbIX Odepxartenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX ONepauuii;

— Bebinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocrasnsaemon B MoapasaeneHusax baHka n popmmupyemon exeaHeBHO
— NpYMeHsieTCs B OTHOLEHUN Bcex KnneHToB 1 Bcex onepauui.

KnneHT 0653aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEOOX0ANMbIe ANs OCYLLECTBNEHNSt BaHKOM ykazaHHOTO Bbille MH(OPMUPOBAHUS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTea B crydae nogknoveHuns k Cepsucy «YBeaomneHns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHOOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLUECTBEHME UM (HeHaasexallee OCyLlecTBneHve
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMupoBaHutio KnueHta, mHoro [epxaTens KapTbl O cOBepLUEHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cwncteme n/vnu HanpaeneHusa emy baHkom yBegomnerus B chopme Nyw-ysBegomnenuns n/mnm CMC-coobLieHns n/unm anekTpoHHOro nnucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibim Oepxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, gocTynHou Ans nonydexus B lNogpaspeneHun banka. Ecnu KnuenT, nHon [Oepxatene KapTel yBegomnsaetcs baHkom o
COBepLUEHMN onepaLnin HeckornbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/yLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxatens KapTbl cuMTaeTcsa yBeJOMIEHHBIM C MOMEHTA OcyLlecTBneHns baHkom Hanbonee paHHero yBeaoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTtom, Heim Jepxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHtoMm, umHbIM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNM HeHaanexaiwle npeanpuHATbI) OeNCTBUS,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmunpoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyuun wHdgopmauumio o
coBepLueHun onepaunn ot baHka MHbIM cnocobom (Hanpumep, oT coTpyAHuka baHka u Ap.), To B 3TOM cnyyae cuutaeTcs, Yto KnveHt, nHown
Oepxartenb KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalwym o6pa3oM BbINMOMHMIT CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatens KapTbl 0 cosepweHun onepauun. [lepeveHb onepauun, no KOTOPbIM HanpaBnstoTCs
yBegomrieHus, onpegenserca baHkom.

2.18.9. Hacroswmm KnueHT npegoctaBnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTBy PP nnv npotmBopeunt BHYTPEHHUM AOKyMeHTaM 1 npouegypaM baHka n/vnu rpynnbl nvu, K KOTOpoWn
npuHagnexut baHk;

— B CryyYae BblIsIBNeHNsi B AeATENbHOCTU KnneHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauun (CAeNKK) - B yka3aHHOM cryyae
NnpUMeHsIeTCs TONbKO BrnokmpoBka KapTbl;

— B cnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBaHHBIX CBEAEHWI), He0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopaTtensctea P® o npotuBodencTeuv neranusaumn (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (UHAHCMPOBaHUIO
Teppopuama.

BaHk BnpaBe oTka3aTb B coBepLueHun Onepaunmn no CyeTy B criyvyae BO3HVMKHOBEHMWS MOAO3PEHMs, YTO AaHHas Onepaums OCyLlecTBRsieTcs B

Lensix neranusaumu (OTMbIBaHUs1) LOXOAOB, NMOSyYEHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBaHUSt TEppopM3ma.

KnueHT npegoctasnset baHky npaso 3abnokuposatb KapTy, Cuctemy, otkasaTtb B BbiNnonHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepamm

B Criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBoM P® o0 BanoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTy UcnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 1o 18 neT, kK c4eTy KOTOpOro BhinyLleHa (BbinyckaeTcs) baHkoBckas kapTa, AaeT cornacue u nopyvaet baHky
B Mopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtenscTBa PP Hanpaensatb no Beibopy baHka Ha
npeacTaBreHHble 3aKOHHLIMY NPeACcTaBUTENSMU (POAUTENSMU, YCIHOBUTENSMMW UMK NoneynTenem) agpec aneKTPOHHOW noYvTel/HoMep TenedoHa
yBedoMIeHus (Npy Hanuuuy BONensbABEHUS 3aKOHHOIo NpeAcTaBUTeNs O HanpaeneHUn emy noaobHbLIX YyBEAOMIEHUIA):

- 0 npegocTtasneHun emy Kapt/ goctyna k Cucteme,
- 0 COBepLUAEMBbIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBepomnenusi o npegoctaeneHun Kaptel/goctyna k Cucteme Hanpaensitotcs baHkom He no3gHee 3 (Tpex) paboumx OHeW, crenyrowmx 3a HEM
npepoctasnexHns PebeHky KapTel/goctyna k Cucteme.

YBegomneHus o coBepluaembix PebeHkom ¢ ncrnonb3oBaHnem Kapt/Cuctembl Onepaumsx no CueTy HanpasnsioTcs baHkoM exeHeaensHo.

2.18.11. B cnyyae Bbinycka Ha ums PebeHka B Bo3pacTe oT 14 go 18 net BaHkoBckow kapTbl k CyeTy KnmeHTa, SiBMSOWErocsi 3akoOHHbIM
npeactaesuTenem Takoro PebeHka, yBegomnenus o npepgoctaBneHnn Pebenky Takux Kapt/moctyna k Cucteme, O coBepluaemblX C UX
mcnonb3oBaHneM Onepauusax no Cyety KnueHTta, HanpaensTca KnneHTy B nopsigke, ykazaHHOM B . 2.18.8 O6wux Ycnosui.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP nprobpen nosmHyto AeecnocobHoCTb,
HanpaBsreHve yBEAOMMEHUA, MNpedyCcMOTPeHHbix B M. 2.18.10 O6wux YCnoBWi, OCYLLECTBRSETCS MPU HanmuyuuM €ero BONEU3bsIBIEHUS,
npeacraeneHHoro B bark ¢ yyetom n. 2.8 O6LwmMin YcnoBui.

2.19. O6wme BONpocChl perynmpoBaHus KpeauToBaHUsA

2.19.1. MNpepocTtaeneHne un norawexnne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npefocTaBrieHue u noralleHvie
MoTpebuTensckmMx KpeauToB ocyllecTBnseTcss bBaHkoM Ha OCHOBaHVM COOTBETCTBEHHO «[loroBopa o npegocTaBneHnmn n obcnyxuneaHum KpegutHon
KapTbl», «KpeguTtHoro [loroBopa». B yctaHoBneHHbIx BaHkom crniyyasx KnueHT gormkeH Takke oopMnUTL COOTBETCTBYIOLLEE 3asBNeHre no opme
BaHka («3aaBneHune»).

2.19.2. KnueHT/3aemMwmk 0b6a3yeTcs HesameanuTenbHO MHopMnpoBaTb baHk 0 nogaye UM UM B OTHOLLEHUM HEro 3asBfIEHNs O NPU3HaHUK ero
GaHKPOTOM, a TaKkke O HaCTYNNeHUN coBbITWIA, KOTOPbIE CMOTYT HEraTUBHO MOBMUSATL Ha 0b6s3aHHOCTL KnueHTa/3aemiwuka Bo3spatuTte Kpeant
CBOEBPEMEHHO, B TOM Y/CME O CYLIECTBEHHOM YXYALIEHUN MMYLLECTBEHHOro nonoxeHus KnueHTa/3aemuwpmka n/wnm o Hanuumm y Knuexta/
3aemLmka NpU3HAKOB HEMMaTeXecnoCcobHOCTN/HEAOCTATOUYHOCTN UMYLLECTBA B OTHOLLUEHWUN AEHEXHBIX U MHbIX 0093aTensCTB, B TOM Yucne nepeq
CTOPOHHMMW KpeauTopamu/3anvogasLamm.

2.19.3. Mpu npepoctaeneHun KnneHtom baHky nHdopmaumm, npegycmMoTpeHHon B n. 2.19.2 O6bwux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y

KnveHTa noaTeBepxaarolime OOKYMEHTbI, B TOM YMCHE, HO HE OrpaHWYMBasiCb, CKaH-KOMWIO TPYAOBOW KHWXKKW, CMPaBKy M3 LEHTPa 3aHSATOCTW,
cnpaBky 0 goxogax dwusmyeckoro nuua no cdopme 2-HOPJ nnn no popme bBanka 3a nocnegHui rog. Mpu Hanmumm y KnueHta npocpoveHHon

48 Cnoco6 npuvMeHuUM, ecnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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3a40JKEeHHOCTU 3anpoLUeHHbIe BaHkom AOKYMEHTbI OOITKHbI ObITb npenocTtaBsieHbl Knuentom nyTemM HanpasJieHUA Ha 3NEKTPOHHYIO MoYTy BaHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlumin ¢ baHkom KpeautHbii [loroBop, 06513aH B TedeHMe Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXerofaHow
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 cBOeM (hMHAHCOBOM MOMOXEHWM.

2.19.5. baHk nepepaet ceefenus o Knuentax (3aemwumkax), onpegeneHHble cT. 4 ®eaepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-3 «O
KPeaUTHbLIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwimka ot yctynku baHkom npaB (TpeboBaHuin) no KpegutHomy [doroBopy ntobbiM TpeTbMM nuuam ukcmpyeTcs
3aemwmkom B AHkeTe M B MHAmBuAayanbHbix ycrnosusx. o 3aknioveHuns KpeguTtHoro Jorosopa 3aeMluMK BrpaBe M3MEHUTb CBOE pelleHune,
obpaTtmBlumck B MNMogpasaenerHve baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLMM 3as8BNeHNEM, NOcne nogadn KoToporo 3aeMLumky
Heobxoammo byaeT ohopMUTb HOBYHO AOKYMEHTauuo ang nonyveHus Kpegura.

2.20. Npouee

2.20.1. Knuent paet cornacue MNMAO «Mera®oH» (mecto HaxoxgeHus: Poccusi, 127006, r. Mockea, Nepeynok OpyxenHein, a. 41; OIPH
1027809169585, IHH 7812014560) Ha nepenavy baHky crnegyrowimx cBegeHun:

— pakT 3ameHbl ero aboHEHTCKOro YyCTPOMUCTBA NpW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— baKT HanMuMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboOHEHTCKOM YCTPONCTBE;
— baKT n3meHeHus y4eTHbIX AaHHbIX B goroope ¢ MNAO «Mera®oHy;
— (hakT yCcTaHOBKWN NepeagpecaLnm ronocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble O Tune ero aboHEHTCKOro YCTPOMCTBA;
— hakT Hanu4umsa ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroeopa ¢ NAO «Mera®on»;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmuymnatmee camoro KnmeHra;
— pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHuymatTuee NMAO «Merad®oHy;
— hakT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHasBaHHbIX Lener KnueHT aaet cornacue baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareepxaaeT, YTO yBeOOMMEH O TOM, YTO OT3bIB HACTOSILLEro COrfacusi BO3MOXeEH nyTeM Hanpasnenus B agpec MNMAO
«Mera®oH» NMCbMEHHOro yBeAOMMEHUSA U NOCPEACTBOM MHTEPdENCOB, ykadaHHbIX [TAO «MeradoH» Ha canTe www.megafon.ru. HacTtosiwee
cornacue sBnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy unu 4o
OT3blBa cornacusl.

2.20.2. B Mopgpa3sgenexusix baxka ¢ ycTHoro cornacus KnveHToB BaHk Bnpase npoBoauTb onpockl KNMeHToB ¢ Mcnonb3oBaHWEM ayamo-BMaeo
annapaTypbl B Uensx cbopa CTaTUCTUYECKMX [JaHHblX Mo KrnveHTam v npoBedeHWsl MapKeTUMHIOBbIX MccrieqoBaHwin. [aHHble ayavo- u
BuaeodmKcaLmm He ucrnonb3aytoTcs BaHkoM Ans yctaHoBneHust nuyHocTy KnveHTa, ero ngeHTudukaumum nnunm ayteHTudmkaumm.

2.20.3. baHk MMeeT NpaBoO OCYLLECTBNATL BMOEO- U ANEKTPOHHOE Habno4eHNe B CBOMX MOMELLEHMSX, a Takke onpeaenatb nopsaok AocTyna
KnueHTta B nomelleHns baHka B uensx obecneveHus 6e3onacHocTy KnnMeHToB 1 OLEHKM kadecTBa okasaHusa KnueHtam ycnyr. JaHHble ayavo- u
Buaeodmkcaumm He wmcnonb3ytoTca baHkom gnsa yctaHoBnenust nuyHocTu Knnenta, ero maeHtudmkaumm n/wnm ayteHTudumkaummn. Knmewr,
HoeepeHHoe nnuo, PeGEHOK He BNpaBe OCYLLEeCTBNSATL B NOMeLLeHUsX baHka poTo- 1 BUAEOCHEMKY.

2.20.4. MNpepacTaBneHHoe KnueHTom cornacue Ha nosnyyveHve peknambl 4eNCTBYET OO MOMeHTa ero ot3biBa KnveHToMm (B TOM uucne, nocrne
npekpalleHus obcnyxmsaHusa KnueHTta B baHke). OTo3BaTh CBOE cornacue Ha nony4veHue peknambl KnueHT Bnpase B ntoboe Bpemsi nyTem nogayu
B lMopgpaspeneHve BaHka NUCbMEHHOrO 3asBreHus, NMnbo nytem obpallieHnst B KOHTaKTHbIA LIeHTP. YkasaHHbI MOPSAOK OT3blBa cornacusi
NpUMeHSIeTCA Takke K nnuam, He ctaBwmnm KnueHtamum, Ho AaBlimm baHky BblleykasdaHHOe cornacue.

2.20.5. KnueHT gaet cornacue onepatopam cBsi3n — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunaiH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, . 10 ctp. 14), «Mera®on» (MAO «Merad®oH», 127006, r. Mocksa, OpyXelnHbiln nepe ysok,
4. 41), «Tene2» (OO0 «T2 Mob6awn», 108811, ropoa Mocksa, km Knesckoe wwocce 22- (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «CkapTten», 127006, r. Mocksa, OpyxeliHbii nep., A. 41 od. 48) Ha MOHWUTOPUWHI CBeAEHWI O HeM Kak 06 aboHeHTe COTOBOW CBA3M U ero
aboHEHTCKOM HOMepe, B TOM Yucre cBeaeHnin 06 aBOHEHTCKOM YCTPOMCTBE U APYTMX AAHHbIX, MO3BONSIOWMNX €ro MAEHTUMULMPOBATL, CBEAEHN I
06 oKkasblBaeMblx ycnyrax no 4orosopy o6 okasaHuu ycryr cBA3u, 3a UCKIOYEHNEM OTHOCALLMXCS K TalHe CBA3MW, U nepedady pesynbTaToB MX
0bpaboTkn BaHky Onsa uene CHUXEHUS pucka MOLLUEHHMYECKUX OEWCTBUMA B OTHOLIEeHUW KnveHToB npu coBeplieHnn Onepauun no Cuetam.
Bnapeneu Lndpposoro cyeta gaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblias Tatapckas, 4.11A) Ha nepegady baHky nHdopmaumm o
HoMepe ero CyeTa U HoOMepe MOOMNBHOro TenedoHa And Lenen npeaocTaBneHns eMy BO3MOXHOCTM OCyLLEeCTBeHNs beckoHTaKTHbIX onepaumn
¢ ucnonb3oBaHnem Lndposoro Cyeta nocpeactsom LindpoBoro nnatexHoro cepsuca CBlMan B nopsigke, npegycmotpeHHom OO6wmmm
Ycnosusmu.

2.20.6. KnuneHT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonblwasa Tatapckas, A.11) obpabaTteiBaTh €ro nepcoHasnbHble AaHHble (amunusa, uMmsa (HanucaHHble C UCMONb3oBaHNEM GyKB NATUHCKOO
andgasuTa) 1 naeHTugukaTop nHdopmaumm 06 ncnonb3osanun Knmentom Cepsuca HCIIK, kak ¢ ncnonb3oBaHWeEM CpeACTB aBTOMATMU3aLMK, Tak
n 6e3 ncnonb3oBaHWsl Taknx cpeacTB B Uensix npepoctaenenus Knventy Cepeuca HCIK. Ons ykasanHon uenu KnueHt npepoctasnset AO
«HCIMK» npaBo ocywectBnaTe cbop, 3anncb, cucteMaTusaumnio, HakonsmeHne, XxpaHeHne, yTouHeHne (OOHOBREHWe, N3MEHEHWE), N3BMNEYEHME,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonavip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyH/LMNanbHbIN
okpyr ®unesckun napk, yn bapknas, g. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3nuumMBaHue, GNoOKMpoBaHWe, yOaneHue, YHUYTOXEHWE NepCcoHanbHbIX AaHHbIX. Hactosuee
cornacvie AefcTByeT B Te4eHue Bcero nepunoaa ncnonb3oaHuns Knuentom Cepauca HCIK 1 moxeT 6biTb 0TO3BaHO KnveHTom nyTem HanpaeneHus
B AO «HCIIK» nucbmMeHHoro coobuieHusi o6 ykaszaHHOM 0T3biBe. B crnyyae HenpeactaBneHusi/oT3biBa Hactosiwero cornacust Cepsuc HCIK
KnueHTy He npegocTtaBnseTcs.

2.20.7. KnueHT, asnsowmincs gepxatenem baHkosckon kapTel MUP (BbinyLeHHoM emy nocne «20» nonsa 2022 roga), HacToAwmm nopyyaeTt baHky
npucoeanHuTb ero K MNporpamme nosinbHoctn MUP, 3apeructpuposaTts ero kapty MUP B MNporpamme nosneHoctn MUP, a Takke nepegate AO
«HCTIIK» (onepatopy [Nporpammbl nosnsHoctv MWP) uHdopmaumio o Hem, kapte MUP B obbeme, Heobxogumom ans yyactua KnueHTa B
Mporpamme nosineHocT MUP.
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Hactoawwum KnueHT, gencTeys cosHaTenbHo, cB060OAHO, CBOEW BOMen 1 B CBOEM MHTepece faeT cornacue Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKMOYasi, HO He orpaHnyMBasiCb: paMunus, NMsl, OTHECTBO, aApec AMNEKTPOHHOW MOYTbl, aBOHEHTCKMIA HoMep MobunbHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKUMOHEPHBbIM 00LecTBOM «HaumoHanbHas cuctema nnaTexHbIX KapT», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonbwas TaTtapckas, 4.11, a Takke MHbIM TPETbUM NuLam, onpeaeneHHsIM MNporpammoi nosnsHocT MUP B kavecTBe NapTHEPOB, B LEeNsiX
pernctpaumn ero B lNporpamme nosineHoct MUP 1 npepoctaBneHun emy nHdopmaummn o MNporpamme nosinbHoct MUP, akumsax B pamkax
Mporpammbl nosinsHoctn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPEeTbMX Nul, B TOM YMChe nocpeacTBOM
MCNonb3oBaHWs ceTu VIHTepHET, a Takke TenedOHHOW 1 NOABUXHON paamoTenedOHHOW CBA3MW.

2.20.8. KnveHT npepocTaBnsieT CBOe corfacve Ha nepegady M WCMonb3oBaHWe (NpedocTaBneHvne/OoCTyn) OpraHu3auusiM - yyacTHMKaM
6aHkoBckow rpynnbl AO «PanddanseHbaHk» (OO0 «ParddanseH-NusmHry, OO0 «YK PanddanseH», OO0 «PBEPY Cl») nHdopmauum n
OOKYMEHTOB ANs uenew naeHtTudukaumm KnmeHTa, npeacraBuTens KnMeHTa, BeirogonprobpeTtaTens u 6eHeduupmapHoro Bnagensua, o6HOBNeHN
MHpopMaLMK O HUX N yCTaHOBNEHUS cBeadeHu B cootBeTcTBuM c . 1 n 5 n. 1 ¢c1. 7.3 depepanbHoro 3akoHa Ne115-93 «O npoTvBoaencTemm
neranusauum (OTMbIBaHUIO) AOXOA0B, NOMNYYEHHbIX MPECTYMHbIM NyTEM, U (hUHAHCUPOBaHMIO TEPPOPU3Ma.

2.20.9. B uensix obecnevyeHnsi BO3MOXHOCTV onnaTbl KnneHtom B MoGuIbHOM mpunoxeHnun LTpadoB 3a HapylleHue [MpaBun LOPOXHOro
[BVKEHUS U CHETOB 3a Npoes3f Mo NnaTHLIM aBTOAOPOraM € y4acTMem TpaHCnopTHOro cpefcTBa KnveHTa, aAns uenei npefoctasneHvst KnneHty B
MoGUNbEHOM NPUIOXKEHUM MHGOPMALIMKU O TaKUX HauUcneHusx, KnueHT gaet ceoe cornacue:

- 000 «AsTtopanopT» (r. Mocksa, yn. bBaymaxckas, g4. 7 ctp. 1, odomc 104) Ha 06paboTky cBeAeHN O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TpaHCNOPTHOro cpeacTea ¢ uenbto nonyveHmns OO0 «ABTopanopT» Heobxoaumon nHgopmaLum o rocyaapcTBEHHOM HOMepe ero
TPaHCMNOPTHOrO CpeAcTBa v nNepefady aTux ceeaeHuit baxky;

- BaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O PErMcTpaumm TPaHCMOPTHOrO CpeacTBa, Ha obpaboTky
nony4veHHblx ot OO0 «ABTOpanopT» cBefeHun ansa uenen otpaxeHus Knnenty B MobunbHOM npunoxeHun B pasgene «Onnatutb cuyetay
MHGOPMAaLIMK O BblleyKa3aHHbIX HAYNCIEHNSX.

KnueHT MoXeT 0To3BaTh cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyteM yaaneHus Knuentom B MobuneHom
npunoxeHun B pasgene «Onnatutb cyeTa» cBeAEeHUI 0 CBUAETENLCTBE O PErncTpaLmmn TpaHCNoOPTHOro cpeacTaa.

2.20.10. KnueHT npegocTaBnseT CBOe corflacMe Ha nonyvyeHve oT baHka MaccoBbIX (uMnM) aBTOMATUYECKUX TenedOoHHbIX Bbl30BOB,
ocyLiecTBnsemblx baHkom.

2.20.11. Hactoswmm KnneHT B cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O npumMeHeHUn KOHTPOSIbHO-KaCCOBOW TEXHUKU
npw ocylecTBrneHnn pacyeToB B Poccuinckon ®egepauum» Npy Hanuyunm TeXHUHECKor BO3MOXHOCTU baHka:

- NpocuT npenoctaBnATb eMy B SJ'IeKTpOHHOVI cbopme B MobGunsHom npunoXxeHumn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounseeeHHbIX 40 MOMEeHTa nNpeaoCTaBleHNA HacToALWero nopyyeHuns;

- nopy4aeT BaHKy B yka3aHHbIX BbiLle Lensx oT MMeHn KnveHTa coBepluaTbh Bce He06XoaAMMbIE A51s1 MOMyYeHWsl KacCOBOro Yeka AENCTBUS], B TOM
yucne: NpefoCcTaBnsATb onepatopam duckanbHbix nnowagok, 000 «3OHA»*°, HbIM NpyBReKaemMbIM AN UCMOMHEHWUS HACTOSILLEErO MOPYYeHUs
TPETbMM NMLAM BCIO HEOOX0AUMYIO ANs1 NONYy4EeHMS KaCCOBOro Yeka nHpopmaumio, 3anpalumeaTh U noryvaTb KAacCOBbIE YEKM M OCYLLECTBNATb UX
nepegayvy Knventy B MoGunbHOM nNpunioxeHuu.

KnveHnT noaTBepXaaeT, YTO NOHMMAaEeT U cornawlaeTcsd ¢ Tem, YTo:

- B paMKax BbINMOJIHEHUSA HACTOALLEro nopy4yeHnsa emy MoryT npeaocTtaBNATbLCA KaCCOBbIE HYEKN B 3MEeKTPOHHON hopme ¢ gaTon OCyLleCTBIiEHUA M
pacyeTa paHee AaTbl nNpefocTaBneHna HacToAlero nopyyeHusa wvnn ¢ paton ocyulecTBnieHna UM pacdeTa no3aHee gatbl NpenocTtaBieHnda
HaCToALero nopy4veHusa;

- NpefocTaBeHNe KacCoBbIX YEKOB B 3N1EKTPOHHON chopMe B MOBUILHOM MPUIOXEHUN OCYLLECTBSIETCSA NPU HANIMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepaTtopa ¢uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX A5 3TOro TpeTbUx nuu. B cnyyae oTcyTCTBMS TEXHUYECKON BO3MOXHOCTM KacCOBbIN
Yek B 3NEeKTPOHHOM hopMe KnmeHTy He NpefoCTaBnseTCs, YTO HE MOXKET pacLieHNBATLCS Kak HEBbINOMHEHWE NOPYYEHUS U SIBNATLCA OCHOBAHWEM
Ons HanpaBneHUs NPeTEeH3uN;

- HacTosilLee NopyveHre pacnpoCTPaHAeTCs Ha NpefoCTaBMeHVME eMy KacCOBbIX YEKOB B SNEKTPOHHOW ¢hopme, CHOPMUPOBAHHBIX B MOMEHT
COBEpLLEHUS UM pacyeTa C Ucnonb3oBaHvem KapTbi;

- He TpebyeTcsa npegocTaBneHve baHky HUKaKMX OOMOMHUTENbHBIX MOPYYeHUA unu cornacuii KnmeHta Ha npegocTaBreHne KacCoBOro Yeka no
OTAENbHO B3SITOMY pacyeTy (NoKyrnKke);

Hactosawwum KnueHT npegoctaBnseT baHky npaBo aHann3upoBaTb UHMOPMALMIO, COAEPKALLYIOCS B KACCOBbIX YeKax B paMKax NpeaoCTaBneHus
cepBucoB baHka u yyacTtusa KnveHTa B MapKeTUHIOBbIX MepPOrpuaTUSiX 1 NMporpamMMax MosifibHOCTU, YTBEpPXAeHHbIX BaHkoM u/unv napTHepamm
BaHka.

Hactosiwee nopy4yeHune npenocrtaByieHO Ha CPOK nencTenst ,D,orosopa ©aHKOBCKOro cyeTa ¢ BO3MOXXHOCTbIO MCMOSb30BaHNsi GaHKOBCKON KapTbl 1
MOXeT ObITb 0TO3BaAHO nyTem npeaocraBlieHna 3aaBlieHna B Cucreme unm yepes KOHTaKTHbIN LLeHTP.

3. O6wme ycnoBus obcnyxusaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSiAKE, pa3Mepax U Ha YCMNOBUSIX, KOTOPbIE YCTAHOBIEHbI AEACTBYIOLLMM
3akoHopaTenbcTBoM Poccuiickon degepaumm.

3.2. o CyeTy MOryT OCyLLECTBASATLCA Mobble BUALI onepauui, ecnvm MHoe He NpeayCMOTPEHO AENCTBYOLMM 3akoHO4ATENBCTBOM Poccuiickomn
depepaumm, JoroBopom 6aHkoBckoro cyeta un ObLwmmmn Ycnosusimm.

CueT He ABnseTCa U He MOXET ABMNSATbLCA COBMECTHbIM CHETOM B cMbicrie rnaBbl 45 K PO, Nno3TOMY K quTy HEeNpUuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. CyeT wncnonb3yeTcs ONsi NPOBEAEHUS HaNWYHbIX U BGe3HanMyHbIX pacyeToB, HE MNPOTMBOpEYaLUUX AEWCTBYHOLLEMY 3aKOHOAATENbCTBY
Poccuickon ®enepaumm, a Takke ycnoBusiM 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa.

3.4. CueT He MOXeT Mcnonb3oBaTbCs Ans ocyulecTBneHunsa onepauMVl, CBA3aHHbIX C npe,qanHmmaTeanKon [eATeNbHOCTbIO.

Mo C‘-IETy MOryT NpoxognTb onepauuun, CcBA3aHHble C OCyLleCTBI1IEeHEM I'IpO(*)eCCVIOHaJ'IbHOVI AEATENTbHOCTU CbVISVI‘-IeCKVIX nny, He aABNALWNXCA
nHanBMAyanbHbIMU NpegnpuHuMaTenamMmm n NnpuMeHAnLWmnx crneumanbHbI HanoroBbIv pexum «Hanor Ha I'IpOd)eCCVIOHaJ'IbeIVI aoxon».

3.5. Nopsapok oTkpbITUA CyeToB

49 O6LLeCTBO C orpaHMyYeHHoN oTBeTcTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHume: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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3.5.1. Ecnn nHoe He yctaHoBneHo O6WMMM YCnoBusMKW Wnv AeNCTBYHOLIMM 3akoHogaTenscTBoM, CyeTa oTkpbiBatoTcs bBaHkom npwu
npeabsBreHnn KnveHTOM [JOKyMEHTOB, YCTaHOBMIEHHbIX [AEWCTBYIOWMM 3akoHodaTenbcTBom Poccuiickon ®epepauuy v NPUHATBIMUA B
COOTBETCTBMM C HUM oKyMeHTamu BaHka. [Ins nomelLeHns B topnanyeckoe geno KnueHta 4OKyMEHTOB, He06XoaMMbIX Anst OTKpbITMsA CyeTta, baHk
BMpaBe U3roToBUTb KONUW C OPUrMHANoOB NpeAcTaBneHHbIX KnneHToB JOKYMEHTOB.

3.5.2.  Cuert oTKkpbiBaeTCA Ha ocHoBaHuM [loroBopa 6aHKOBCKOro cyeTa, 3aknovaemoro nytem npuHATUsS (akuenta) BaHkom npeanoxexHus
(obepThl) Knuenta o 3akniodeHnmn [JoroBopa 6aHKOBCKOrO cYeTa Ha YCNoBUsiX, COAepXKaLLMXcs B 3asBneHumn KnueHTta, odopmneHHoM no dopme
BaHka, a Takke, B cnyyasx, yctaHoBrneHHbIX B Pasgene 8 «[lMopsgok npegoctaBneHns n noraweHus MNotpebutensckux Kpeantosy, Ha YCroBusx,
cogepxaBLumxca B nopyyeHumn Knventa B O6wmx Ycnosusix. MNpu aTom akuentom baHka odepTol KnueHTa sensioTca aenctans baHka no oTKpbITUIO
KnueHTy TekyLlero cyeta (NepBOro TEKyLLero c4eta).

3.5.3. B cuny gewncrtytowlero 3akoHogaTtensctsa P® baHk Bnpase 6e3 06bACHEHNSI MPUYNH OTKa3aTb KnneHTy B 3aknioyeHnn 4oroeopa B 4acTtu
MCMONb30BaHUS 3NEKTPOHHOro CPeACcTBa nnartexa, Npy 9TOM AaHHbIA 0TKa3 He ABNSETCS OCHOBaHWEM ANs OTKa3a B 3aKI0YEHUM UM OCHOBaHMEM
ans pactopxxeHus [lorosopa 6aHKOBCKOro cyeTa.

3.5.4. KrnneHTy B pamkax 3akrnoueHHoro ¢ BaHkom JoroBopa 6aHKOBCKOrO cyeTa MOXET BbiTb OTKPLITO HECkONbko CUETOB Ha OCHOBaHWUU
€ro BONeu3bsiBreHns!, cnocobbl hUKcnpoBaHms kotoporo onpeaensitotcs baHkom. 3akpbiTve KnueHTom ogHoro m3 CUeTOB, OTKPLITOrO B paMkax
[JoroBopa 6aHKOBCKOro cuyeta, He BredveT 3a coboii pacTopxeHusi AaHHoro [JoroBopa. BbaHk BnpaBe ycTaHOBUTb B OTHoweHun KnuneHTa
OrpaHuyeHust No KONMYeCTBY OTKPbIBaeMblx eMy CUeToB.

3.5.5. BoneusbsiBneHne KnneHta Ha OTKpbITUE TEKYLLETO cHeTa B paMKax MOCNeAHero 3aknoveHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeTa
MOXET ObITb NoAaHo KnneHTom Yepes:

- KoHTaKTHbIV LeHTp. B aTom cnyyae KnueHT coobLuaeT KonMyecTBo v BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cucrewmy.
- Caunt baHka (B pamkax nogauu 3asiBreHus Ha Bbinyck BaHkoBcKkol kapTbi)®C.

3.6. Mopsapok coBeplieHus Onepauun no Cuety

3.6.1. KnueHT MoXeT pacnopsikaTbCsi CBOMMM CUeTamu Kak MUYHO, Tak U Yepes [JoBEpeHHOEe MU0, eCrii BO3MOXKHOCTb PacropsiKeHus
CueToM Yepes [loBepeHHOE NWLO He orpaHnyeHa no Jorosopy.
3.6.2. BHeceHue HanunuHbIx Ha CueT KnueHTa TpeTbuM NLIOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHWUM opurMHana [JoBepeHHOCTH

1 Npu NpeabsiBNEHUN OOKYMEHTa, YA0CTOBEPSIOLLENO NMMYHOCTb, ECMU MHOE He BbITEKAeT U3 3akoHofaTernbcTBa Poccuiickont Genepaumu.

B cnyyasx, npegycMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenscTBOM Poccuiickon depepaumn, BHeCeHNe HanuuHbix Ha Cuet KnuneHTta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUMM [OOKyMeEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguaTtnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTbLIO.

3.6.3. BaHK He HEeCET OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOSNTHEHNS nopyquvM Ha pacnopsaxeHue CueToM, BblaaHHbIX HEeYyMNnoJSIHOMOYEHHbIMU
nmuamMum B cny4asx, Korga ykasaHHble nopy4yeHusa O(bOpMJ'IeHbIZ

— B pesynbtaTe nognora (noggenkun) PacnopsbkeHWid M MHbIX OOKYMEHTOB (BkMovas obOCHOBbIBalLWMe (noATBepXdatolime) OOKYMEHTbI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpYMeHeHVeM UHbIX crocoboB BBeAeHMS coTpyaHWKoB baHka B 3abnyxaeHvne oTHOCUTENBHO NPaBOMEPHOCTUN NMOPYYEHWI Ha pacrnopsKeHne
Cyetom, nubo

—  C MPYMEHEHNEM MPOrPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOPbIE NMO3BOMSAT HEYMNOTHOMOYEHHBLIM NULiaM
dopMupoBaTb, M3MEHATb, GNOKMPOBATb, YHUUTOXAaTb SMEKTPOHHbIE AaHHble, nocTynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cuctemsl, nnbo

— B pesynbrate HeucrnonHeHns KnneHTom o6s3aHHOCTM yBeaoMuTb BaHk B nmopsigke, ykasaHHoM B n. 2.9.6 O6wmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTN.

3.6.4. KnueHT yBegoMneH u corfaceH ¢ TeM, YTO Npu coBepLueHun KnueHTom nnaTtexa B nHTepecax TpeTbero nuua (BeirogonprobpertaTens) B
MogpasgeneHun baHka, CucTteme B TOM 4YMCRE Ha OCHOBAHUW areHTCKOro [Oorosopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHnss Unn NHoro foroeopa/cornawenuss, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLLUECTBEHUSA TaKoro
nnaTtexa npepoctaBuTb B baHk cBepeHuns o Beirogonpuobpetatene no ¢opme, ycTaHoBneHHon BaHnkoM (aHkeTy Bbirogonpuobpertatens),
opurMHansl WAM  Hagnexawmm obpas3oM 3aBepeHHble KOMUW  [OKYMEHTOB, MNOATBEPXAAloWMX YyKkadaHHble KnveHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a Takke KOMuIo JOKYMeHTa, ABNSLWErocs OCHOBaHWEM A OCYyLLIeCTBNEHUS Bbllleyka3aHHOro nnartexa (B
4aCTHOCTU, KOMWIO areHTCKOro IOroBopa, 4OroBopa nopyyYeHust, KOMMCCUX, JOBEPUTENBHOIO YNPaBNeHWs UM MHOTO 0rOBOpa/CcornaLleHums).

3.6.5. Mpu BblOaYe HAMUYHBIMK OAPOBHbLIX CYMM AEHEXHbIX CPEeACTB, HaxoaMBLLUMXCSA Ha CyeTe, TpeByioLMX BblAaun MOHET B MHOCTPaHHOM
BanioTe, baHk Bnpaee BblgaTh KnMeHTy cyMmy Opo6HOro ocTaTtka AeHeXHbIX CPpeacTs B BanoTe Poccuiickoin denepaumu, npu 3ToM Npuy Bblgade
[EHEXHbIX CPeACTB UCMONb3yeTCs BHYTPEHHUI Kypc BaHka Ha aaTy 1 Bpems COBEpLUEHS onepaLum.

3.6.6. BaHk BnpaBe cocTaBnsTb PacnopspkeHns Ha ocHoBaHuUM 3asiBreHns KnvenTa (JoBepeHHOro nuua), coaepxallero Bce HeobxoaumMble ans
nepeyncreHns AeHexXHbIX CPeacTs PekBU3UTI.

3.6.7. KnueHT 0bsa3yeTcs ocywectBnatb Onepauum no Cyety B MogpasneneHusx baHka Toro permoHa, B KOTOPOM emy Gbin OTKpbIT CyeT. Mpu
HanM4MmM TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumnn no Cuety moryT coBepliatbcs KnmeHtom B NoapasgeneHnsx baHka nHbIx permoHos,
MHpopMaLMO O BO3MOXHOCTM ocyLlecTeneHnsa Onepauuii no CyeTty B ApyroM permoHe KnueHT moxeT nony4unTs B Ntobom MNoapasgenerHun baHka.
Mpu OTCYTCTBUMN TEXHUYECKOWN BO3MOXHOCTUN OKa3aHWs ycnyru B BbIopaHHOM KnneHToM permoHe n HamepeHun KnvmeHTa obcnyxuBatbCst UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTtcst oTkpblTb CyeT B ogHOM u3 MogpasaeneHnii BbiIbpaHHOro UM pervoHa. [nsa 3akpbitua CyeTta Npu Hanuuum Ha
HeM JeHeXHbIX CpeACTB U HeobxoaNMOCTH NX NnepeBoda Ha CYeT, OTKPbITLIA B ApYroM pervoHe, KnmeHT 06a3yeTcs obpaTtuTbes B lMogpasaenexHue
BaHka, B KOTOpOM eMy 6bin1 OTKPbLIT CYeT.

3.6.8. Tpu 3akpbiTum MNogpasgenexnmn baHka B ropoge, B KOTOpPOM Obin 3akntoveH [JoroBop GaHKOBCKOro cyeta (B TOM 4ucne B CBS3WN C
NpPoOBOAUMBIMI MEPOMNPUATUAMI NO onTuMm3auun MNoapasgenenunn baxka), CueT nepeBoaunTCst Ha obcnyxuBaHue B MHoe MNoapasaeneHue baHka,
0 4yem baHk yBegomnsieT KnveHTta ogHMM 13 cnocoboB, ykasaHHbIx B M. 2.14.1 O6wux Ycnoswuii. JanbHelillee coBepLUEHME onepaLmii BO3MOXHO
npu obpaweHun KnneHTta B ykasaHHoe NogpasgeneHvne baHka, ecnu nHoe He npegycmoTpeHo O6LWwmumm YcnoBmsamu.

3.6.9. KapTouka c obpasuamy noanucen u OTTUCKA NeYaTu He NPeacTaBfseTcs B Cryyae, ecrnu pacnopsikeHWe OEeHEXHbIMU cpeacTBamu,
HaxogsawwmMucs Ha CueTe, ocyllecTenseTcst 6e3 npeacrasneHus B baHk PacnopsikeHusi o nepeBoe AeHeXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B crnyyae, ecnv Takoe PacnopsikeHue cocTaBnsieTcs U noanuckisaeTca baHkom.

Mpu npeactaesneHnn KnueHtom B BaHk B nocneaytoLem KapToykm ¢ obpasuammn noanucei U oTTUCKa neyvaTu nepedncrieHe JeEHEXHbIX CpeacTs
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co CyeTa CTaHOBMTCA BO3MOXHbIM NOObIMKM crnocobamu, npegycMoTpeHHbiMM OOWwmMMM YCnoBuMsMKM U 3aKoHoAaTenbCTBOM Poccuiickoi
depepaumn.

3.6.10. TMpu Hanmumm y KnuneHta CuyeTa(oB) B BantoTe(ax), Bbilledwen(Mx) us obpalleHns, ¢ octatkamum Ha Hux, bBaHk ocywecTtBnset
KOHBEPTALUMIO AEHEXHbIX CPeACTB, Haxogdwmxcs Ha ykasaHHoM(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLECTBEHNS KOHBEPCUM, N OCYLLIECTBNSAET NepeBo CKOHBEPTUPOBAHHbIX AeHEXHbIX cpeAcTB Ha CueT(a) KnueHTa, oTKpbIThIN(bIe) B Aonnapax
CLLA unun eBpo, a B cnyyae otcytcteusa y Knnenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CueT B €BpO U OCYLUECTBIsSeT nepesos
CKOHBEPTUPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIM CyeT. [0 3aBepLUeHnn yKkasaHHbIX B HACTOSILLEM MYyHKTe onepaumn baHk 3akpbiBaeT CueT(a)
B Bantote(ax), Bbllleawen(ux) n3 obpalleHus.

3.6.11. Ecnu npu ocyllecTBneHnn koHBepTaumm B cooTBeTcTBUMM ¢ Ob6wmmmn Ycnosuamm, Jorosopom, Tapudamu, MNpasunamm no Kaptam c
MCMOMb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbi AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHWUI kypc BaHka nameHsietcs,
NPUMEHUMBIN NS NPOBeAeHMs KOHBepTauum Kypc onpegensietca baHkom.

3.6.12. B cny4asx Heo6xoaMMOCTK Nony4YeHus cpeacts co CyeTa HanMYHLIMK B CyMMeE, NpeBbILLAtoLLEN CyMMY, YKa3aHHyto B Tapudax, KnueHt
06sA3yeTca B CpOKW, MNpedycMoTpeHHble Tapudamu, yBegoMuTb baHk O TakoMm nonyyeHun yepe3d KOHTaKTHbIA LEHTP Mnu oOpMUTb
npeaBapuTesbHbI 3aKa3 HalMuHbIX AeHeXHbIX cpedcTB B MoburnbHOM npunoxeHuns?, BolbpaB AOCTYNHOE ANsi NOSyYEHWUs YKa3aHHOW CyMMbl
MoppaspeneHune unu 6aHkomar baHka.

KnueHT ansa uenen CHATUA Hanmu4HbIX € ucnonb3oBaHveM QR — koda Brnpase 3abpoHuposaTb B MobunbHOM npunoxeHun B pasgene «Oducel 1
BaHkomaTbl» CyMMy AEHEXHbIX CPeACTB B BblOpaHHOM UM GaHkomaTe BaHka M BpeMeHHOM WHTepBane. YcrnoBusi 6poHMpOBaHMS, BKMOYas
MaKCMMarbHYyl0 CyMMY [OEHEXHbIX CpeacTB, AOCTYMNHyl Ans OpoHuMpoBaHus B GaHKOMaTe, a Takke MaKCMMaribHO BO3MOXHbI BPEMEHHOWN
MHTepBan OpOHMPOBaHWS  [OEHEXHbIX CPEeACTB  OTpaxeHbl B npaBunax OpoHMpoBaHWsi, pasMelleHHblX Ha cante  baHka
https://raiffeisen.ru/retail/remote _service/order-cash-atm/ (ganee - [lpaBuna 6poHupoBaHus). KnueHT npucoegmHsietca Kk [MpaBunam
OpoHMpOBaHNS C MOMeHTa odhopMneHns 6poHupoBaHma B MobunbHom npunoxeHun. baHk Bnpase oTkaszaTb B OpoHMpoBaHUN 6e3 06bSCHEHMS
npu4nH KnvenTy.

3.7. OrpaHVNeva KnueHTta B pacnopsaXxeHnn aeHeXHbIMU cpeACcTBaMU, HaxoaAawWMMNCA Ha CueTe

3.7.1. MpaBa KnneHTa no pacrnopspkeHnto AeHeXHbIMU CpeacTBaMm, Haxoaawmmncs Ha CyeTe, He MOTyT ObITb OrpaHNYeHbl, 3a UCKIoYeHeM
HeobxoanmocTn cobnioaeHnst NpeayCMOTPEHHOMO AENCTBYIOWMM 3aKkoHodaTenbcTBoM u (unu) [oroBopom GaHkoBckoro cyeta pexuma Cuyeta,
HarnoXeHust apecTa Ha [eHexXHble cpeAcTBa, Haxoaswwmecsa Ha CyeTe (Ha Cuet), nmonyyeHus BaHkom MHOPMaLWM O BBEAEHUN B OTHOLLEHWM
KnueHnTa npoueayp 6aHkpoTCTBa, MpeaycMaTpuBatoLLyx Mo 3akoHoAaTeNbCTBY OrpaHudeHue/npekpatleHe npae KnveHta no camoctosTenbsHOMY
pacropshkeHUIo AeHeXHbIMU CpeAcTBaMm U/nn 6aHKOBCKMMM cHeTaMu, UM MPUMOCTaHOBNEHNS/ MpekpalleHns/oTkaza/orpaHnyeHnst B COBEPLIEHUN
6aHkoBCKkMX onepauuin no CueTy B cryyasx, NPeAyCMOTPEHHbIX [EWCTBYIOLMM 3akoHoAaTenbcTBOM P®, a Tawke WHbBIX Cryvaes,
npegycmoTpeHHbix ObwymMmn YenosusamMu, B T.4. nn. 3.7, 6.1.8 O6wunx Ycnosui.

3.7.2.  Ecnu noctynuBwne Ha CyeT OeHexHble cpefcTBa MOryT ObiTb CBsI3aHbl C COBEpLUEHVWEM MPOTMBOMPABHbBIX AEWACTBUNA U/MNU HOCUTb
COMHUTENbHBIV XapakTep, baHk BnpaBe 3abnokupoBaTth nx Ha CyeTe Ha CPOK NPOBEAEHMS COOTBETCTBYHOLLIETO paccnefoBaHuWs, He NPeBbILIaoLWLmn i
5 (nsiTn) Pabounx gHen, B Te4eHne KoToporo KnneHT He MOXeT MU pacnopsiKaTbCs.

3.7.3.  Ecnu coBepiaemsle ¢ yyactmem Knuenta Onepauum no Cuety u/vnu Onepaumu no Kapte, no MHeHuto BaHka, BbI3bIBaOT NOAO3PEHUS B
TOM, YTO OHM COBEpLUAIOTCA B MPOTMBOMPABHbLIX LENaX, W/WIM HOCAT COMHWUTENbHBIA XapakTep, W/WUnM UMeKT MNPU3HaKM HeCcoOTBETCTBUS
3asBneHHbIM Lensam, baHk Bnpase oTka3aTb B CNncaHun AeHexHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TpaBa Ha AeHexHble cpedcTsa, Haxodswmecs Ha CuyeTe, cuuTalTCcs NpuHagnexawmmmn KnueHTy B npedenax Cymmbl ocTaTka, 3a
NCKMIOYEHNEM OEeHEXHbIX CPEACTB, B OTHOLLUEHWUN KOTOPbLIX NosnyvaTento AeHexXHbIX cpeacTs v (unu) obecnyxusatowwemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnmeHTa o cnucaHum AeHexHbIx cpeacTs B TeveHue 10 (decatu) aHew. No ncteveHun ykazaHHOro cpoka
Haxopswmecsa Ha CueTe AeHEeXHble CPeACcTBa, B OTHOLLEHUM KOTOPbIX Oblna noaTBepXKaeHa BO3MOXHOCTb UCMONHEHNsT pacnopsikeHus KnneHTa,
cunTaloTca npuHaanexawmmmu KnmeHty.

3.7.5. bBaHk BnpaBe ycTaHaBnNuBaTb OrpaHNYEHNsI HA ONepaLnn C HaNMUYHbIMU OEHEXHbIMU cpeacTBamu no CyeTam B BantoTax, OTIIMYHbIX OT
poccunckmx pybnen, gonnapoe CLWA un eBpo. MHdpopmauuto 06 yka3aHHbIX OrpaHuyeHusx KnveHT MOoXeT nony4uuTb, obpaTuBlMCh B
MoppaspeneHune baHka, KoHTakTHbIN ueHTp nnu Ha Cante baHka.

3.7.6. baHkoM MoOryT ObITb HanoxeHbl orpaHuyeHns Ha Onepauun no CyeTy B cCriyyae BBEAEHWSA OrpaHWYeHun 3akoHodaTtenscTBoMm Pd.
MHdopmauusa o BBOANMbIX OrpaHNYeHnsX pasMellaeTcsa Ha canTax rocyaapCTBeHHbIX OpraHoB BriacTu n cante banka Poccum (http://www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBNMBaTb JIMMUTLI B OTHOLEeHUM Onepauuii no CYeTy, B TOM YMCHe OCYLLEeCTBSAeMbIX C Ucnonb3osaHnem KapTel, QR-
Kofa B 6aHkomaTe, CUCTeMbI, BBOAWUTL OrpaHMYeHus Nno npoBoaMMbIM B BaHke onepauusamM B MHOCTpaHHoW BantoTe. B cnydyae, ecnv yctaHoBneHbl
NIMMUTLI B OTHOLEHUM Onepauuii no CuyeTy, B TOM YKCIe OCYLLIECTBISIEMbIX C Ucrnosb3oBaHnem KapTbl, QR-koaa B 6aHkomate, Cuctembl, BaHk
ocylectsnseT Onepaumu no CyeTy B Npeaenax yCTaHOBMEHHbIX JIMMUTOB.

3.7.8. KnneHt BrnpaBe noaatb B pasgene «3aka3aTb Hanu4yHble» MobunbHoro NpunoXeHna 3asaBleHne 00 yCTaHOBNEeHUn PasoBoro numuta
CHATUA HanNU4yHbIX Mo quTy ana coeepLleHua onepaumﬂ CHATUA HalnU4yHbIX C UCMNOJIb3OBAHNEM KaprI B 6aHkomaTe. BaHk BrpaBe OTKa3aTb B
yCTaHOBIIEHUU Pa3oBoro nummnTa CHATUSA HanMU4YHbIX MO quTy.

PasoBblii NMMMUT CHATUS HANMMUYHbLIX MOXET OblTb YCTAHOBMEH B Mnpeaenax CyMMbl U C NEPUOAUYHOCTLIO, ykasaHHow B Tapudgax baHka, npu
OTCYTCTBMM YCTAHOBMEHHOrO KnneHTom yBenuyeHHoro Jinumuta ¢ ncnonb3oBanvem KapTel. O npuHsaToM pelwenust baHk yBegomnsieT KnveHTa B
OeHb nofjauymn 3aserexHus nocpeactsom CMC-coobuieHns unu Myw-yBegoMNeHns, HanpaBneHHOM Ha KOHTaKTHbI HOMeEp W/vnu oTobpakeHust
nHpopmaumm B Cucteme. YctaHoBneHne PazoBoro nUMmuTa CHATUA HanmyHbix o CyeTy He BIUSIET Ha AEWCTBYOWMNIA JIMMUT CHATUSA HANU4YHbIX C
ncrnonb3oBaHnem Kaptbl. MNpu yctaHoBReHUN Pa3oBoro nuMuTa CHATUS HanuuHbiX no Cuety KnueHTy GyaeT oTkasaHo B yBenuuyeHuun Jiumuta
CHATUS HAaNMWYHbIX C UCMOSb30BaHMEM KapTbl B TaKOM BPEMEHHOM Nepuoe.

3.8. Mopspok coBepeHna Onepauumin no Cuety B MHOCTpaHHOM BantoTe u Onepauui, nognexawmx BantOTHOMY KOHTPOIHO

3.8.1. Onepauun KnnmeHTOB, noanexaliue BantoTHOMY KOHTPOJSIHO, OCYLLECTBASIOTCA MPW YCNOBUMU COGNtofeHns TpeboBaHWin AeNCTBYOLLErO B
Poccuiickon depepaunm 3akoHodaTenbCTBa O BantoTHOM PErynMpoBaHMM U BantoTHOM KOHTPOSE, B YaCTHOCTM, NMPU YCMNOBUWU NpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaOWMX (MOATBEPXKAAOWMX) AOKYMEHTOB (BKMHOYAs, HO He OrpaHnyvMBasiCb, AOKYMEHTamu,
NOATBEPXAAIOLMMM, YTO DU3MYECKME NULA SBNSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMWU, AOKYMEHTaMW, NOATBEpXAaroWwmumm akt
npebbiBaHMsA 3a npegenamu Tepputopumn PP, cornalleHnsiMm 1 OOMOMHEHUSIMU K HUM, LOFOBOPaMU 3aiiMa C Hepe3uaeHToM, UHdopmaumeln ob
oXMaaeMmblx cpokax penaTpuaumm MHOCTpaHHOW BamtoThl U (Mnu) BantoTbl PO npu npegoctaBrneHun 3aima Hepe3uaeHTy, CyMMa KOTOPOro paBHa
NV npeBbllaeT onpedenérHyto baHkom Poccum cymmy), COOTBETCTBYHOLLMX TpebOBaHNSIM HOpMaTUBHbLIX akToB baHka Poccun, 6aHKOBCKUMU
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BbINUCKaMK1, PErucTpauMoHHbIMU OOKYMEHTaMu, OO COBEpPLUEHUS onepauum Mpu ClMCaHUM AEHEXHbIX CPeacTB B POCCUIACKMX pybnsax wnum
MHOCTpaHHoM BamnTe co Cuyeta KnveHta (ecnn mHOEe He yCTaHOBMEHO OEWCTBYHOLWMM 3akoHodaTenbctBom Poccuiickon ®depepaunn mmm
BHYTPEHHVMMM pernameHTamu baHka).

3.8.2. [Mpwu 3auncnermmn Ha CyeT KnneHTta (pe3maeHTa) OT Hepe3naeHTa AeHEXHbIX CPeACTB, CBA3aHHbIX C BO3BPATOM 3aliMa, OCyLLEeCTBIEHNEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anma, 3aknio4eHHOro ¢ HepeangeHTom, KnueHT npeacraenseT B baHk nHopmaumio 0 HasHaveHun
Takoro nnaTexa v 0 AOroBope 3ariMa, B paMkax KOTOPOro NoCTynuinm AeHexHble CPeAcTBa, B 06beme U B CPOKU, YCTAHOBMEHHbIE HOPMATUBHBLIMM
akTamu baHka Poccuun, ogHMM 13 yKa3aHHbIX Hbke Croco0oB.

3.8.3. KnueHnT BnpaBe npegocTtaBuTb B BaHk obocHoBbiBatowme (noATBepxaatoline) OOKYMEeHTbl M MHopMaumio OOHUM K3 criedytoLmx
crnoco6os:

— nocpeAcTBOM pa3MelleHus B CructeMeS? ckaH-Konuin 060CHOBBIBAOLLMX (MOATBEPXKAAOLLMX) JOKYMEHTOB.

— Ha bymaxHoM HocuTene B cooTBeTcTBytoLee MNogpasaeneHue baHka 0o coBepLueHNs BanioTHOWM onepauumn.

3.8.4. BaHk, Kak areHT BanTHOroO KOHTPONs, BnpaBe oTkasaTb KnmeHTy B ocywectBneHun Onepauuu, nognexaiien BantoTHOMY
KOHTPOIO (3a UCKIMOYEHMEM onepaumii No 3a4NCreHNIO AeHEXHbIX CPeACTB, MOCTYNUBLUMX Ha ero CueT), B crnyyasx, korga onepauus, no MHe HUI
BaHka, He cooTBeTCTBYET TpeboBaHNaM AgencTaytowwero B Poccuiickon ®epepaumm 3aakoHogaTenscTea O BanoTHOM PerynnpoBaHun U BamtoTHOM
KOHTPOIE Unu NpoTUBOPEYNT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

3.8.5. BaHk MHdopmunpyeT KnueHTa o6 oTkase B MCMOMHEHWM onepauuuv, noanexailer BantoTHOMY KOHTPOIMO, NyTEM HamnpasreHus
yBedoOMIeHus B BUAe:

- CMC-co06LeHuns Ha KoHTaKTHbI HOMep MobunbHOro TenedoHa KnveHTa B YacTu onepauuii, COBEPLUEHHBIX C UCMONb3oBaHUEM CUCTEMBI;

- MNyw-yBegomnenuns Ha akpaHe KoHTakTHOro MoGWMbHOrO YCTPOMCTBA — MPUMEHSIETCSt B OTHOLIEHMM KnueHToB, ycTaHoBuBLIMX MobunbHoe
NPUNoXeHwue;

- pa3smeLleHns uHopMaL MM 0 NPUYMHE OTMEHbI onepaunm B Cucteme — NpuUMeHseTCst B OTHOLWEHUN KnmeHToB, noakntoumnsLumxcs k Cucteme, B
YacTu onepaumn, COBEPLUEHHBIX C UCNonb3oBaHueM CUCTEMBI;

- uHdopmupoBaHusa KnmeHTa no ykasaHHbiM KnvneHToM BaHky KOHTakTHbIM faHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, CoBepLIEHHbIX B MNoapasaeneHnn baHka.

3.9. TMMopsaok B3MaHMsi KOMMCCMOHHOIO BO3HarpaxaeHus 3a coseplieHne Onepaumin no Cuety

3.9.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxgeHue 3a ycnyru B BanioTe CyeTa, Mo KOTOPOMY NpedoCTaBrsieTcsl ycryra, ecnv MHOe He
ycTaHoBneHo O6LWwumn ycnosmsMn unm Tapudamm.

3.9.2. Ecnv cymMMa KOMWCCMOHHOIO BO3HArpaxaeHus ycTaHoBMeHa B BuAae (PUMKCMPOBaHHOIO YMCIOBOrO 3HaYeHWs, ANA CYETOB B BanioTax,
OTNINYHBIX OT poccuicknx pyonein, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HArpaxaeH1We B3MMaeTcsl B BanoTe cYeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha fgHb cnncaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl yCTaHOBMEHa B MPOLEHTax OT CyMMbl onepauuM v npeaycMOTPEHO MWHUManbHoOe W/vunu
MaKkcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OT/IMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwte Cuyeta B CyMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo  Kypcy,
ycTaHoBneHHomy baHkom Poccuu:

- Ha Aaty ucnonHeHus NMocToAHHOro NopyyeHus;

- Ha gaTty ucnonHeHuns PacnopsxeHus, odpopmneHHoro B Cucteme;

- Ha paty odopmneHns Pacnopsxenns B MNMogpasgeneHun baHka;
2) NpomexyTo4YHOoe MexAy MWHMMarbHbIM U MakCMMasbHbIM 3HAYEHUSIMU KOMWUCCMOHHOE BO3HarpaxaeHue, yCTaHOBMeHHoe B NpoueHTax oT
CyMMbI onepaumu, B3umaeTcs B BantoTe CyeTa.
3.9.3. Tpu ocyluecTBNeEHMN NepeBoda B MHOCTPAHHOMW BaroTe, OTNIMYHOM OT BamntoTbl CyeTa, KOMUCCMOHHOE BO3HarpaxKaeHue B3VMaeTcs B
Bantote CyeTa B CyMMe, 3KBMBANEHTHON CyMMe KOMUCCUOHHOMO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMy baHkom Poccun:

- Ha gaTty ucnonHeHuns MNMoCToAHHOro NopyyeHus;

- Ha gaTty ucnonHeHuns PacnopsxeHus, odpopmneHHoro B Cucteme;

- Ha gaty opopmneHusa PacnopspkeHuns B [NoapasgeneHnn baHka.

3.10. Cornacus u nopyyeHus KnueHTta Ha nepeuncrieHne AeHexHbIX cpeacTs co CyeTta

3.10.1. KnwueHT BblpaxaeT cBoe cornacue Ha To, 4to baHk nmeeT npaBo 6e3 nonyyYeHWs AOMNoNHUTeNbHOro cornacus KnveHta cnuceiBaTb C
no6oro CueTa KnmeHTa cyMMbl (OCYLLECTBNATL NEPeBO AeHEXHbIX cpeacTs)®s:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom u Tapudamu;

—  KOMMUCCUR, nognexawmx ynnarte TpeTbMM nuuam B cBasu ¢ Onepaunsimu no Cuerty;

—  noBbix nognexawmx ynnate KnmeHToM nNpoueHToB, NeH, LWTpadoBs, BKIOYAA NPOLEHTLI, HA4YUCIEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MOYTOBO-TenerpadHbIX U NPOYMX pacxoaoB U nsgepxek baHka, BO3HUKAIOLWMX NPY UCMONHEHUN NopyYeHuii KnneHTa;

—  oWwmMBOYHO 3a4ncneHHbIXx BaHkomM Ha CYeT OeHEeXHbIX CPeacTs;

—  cymm 3agorkeHHocTu KnueHnta nepea BaHkom no [JoroBopam, a Takke no nobbiv 06s13aTenbCTBam, BO3HUKLLMM M3 NoObIX JOroBOpPOB,
3aknoyeHHbIX mexay baHkom n KnveHTom, BCneacTsBvne MPUYMHEHUSA Bpeda U U3 MHbIX OCHOBaHWIW, yKa3aHHbIX B 3aKOHOAATenbCTBE
Poccuickon ®eaepaumm. MNMpun atom BaHk nmeeT NpaBoO KOHBEPTMPOBATb AEHEXHbIE CpeAcTBa, Haxoadwumecs Ha CyeTax B TOW Uy MHOW
BanTe, B BanioTy HeUcnonHeHHoro KnneHTom AeHexHoro obasatenbcTBa MO BHYTpeHHeMy Kypcy baHka Ha gaTy u Bpewms

52 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBuTb 060CHOBbIBatoLLME (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnueHTsl, SBnsioLmecs
nepxatensamu MakeTta ycnyr, Bnpase NpefocTaBuTb B BaHk Ans npoBeAeHWs BanioTHOWM onepawummn ckaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB,
3aBepeHHbIX Noanucbio KnueHTta nnm 3aBepeHHbIX HoTapuarbHO, Ha yka3aHHbIN BaHKoM agpec aneKkTPOHHOW NoYThI C agpeca ANeKTPOHHOM noyTbl KnueHTa, paHee
npenocTaBneHHoro B baHk.

53 MNoraweHve 3agomkeHHocT no KpeauTtHbiM [oroBopam, no KpeauTHbIM JoroBopam, obecrneyeHHbIM UNOTEKOM (3a10roM HEABWXKMMOTO UMYLLIECTBA) W/UMK 3aroroM

npa., ocyLecTBnseTcs B cootBeTcTBmm ¢ n. 3.10.3 O6wumx Ycnosuii.
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OCYLLECTBMEHMS KOHBEPCUM;

—  cyMMmbl 3agommkeHHocTu Knuenta no JoroBopam, npaBa no KOTOpbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CYMMbI NpUYMHEHHbIX BaHKy ybbITkOB BecrieacTame HapyweHust Knnentom O6wmx Ycnosun n/unu Mpasun no Kaprtawm;

—  [eHexXHbIX CPeAcTs, NocTynmBLUMX Ha CYET, B TOM YnicCre B pe3yfbTaTe CoBepLUeHNs onepaumin ¢ nomolubio KapT, Cuctemsl nnm cuctem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCMYXUBAHUSA OPUANYECKUX NUL, U UHAMBUAOYaNbHbIX NpeanpuHUmaTtenei, B OTHOLUEHWN KOTOPbIX
BaHkoM nomnyyeHo 3asBneHne OT nnaTenbliuka, co cyeTa KoToporo B baHke nocTynunu gaHHble AeHexXHble CpeacTBa, Unn 3asBreHne
oT 6aHka nnartenbluMKa, CO cyeTa nnaTternbliuka B KOTOPOM MOCTYNWUAW AaHHble AeHEeXHble CPeAcTBa, O TOM, YTO NnaTernbluK He
coBepLLan onepauuv nepesoaa AeHEexXHbIX cpeacTB Ha CuyeT KnuneHTta. YkasaHHble AeHexXHble CpeacTBa UCMONb3yTcsa ANnst Bo3BpaTa
cpecTB nnartenblinky unu badky, ecnu BaHk ocyllecTBuMn Bo3BpaT CPeACTB MnaTenbluMKy 3a cveT cobCTBeHHbIX cpeacTts. [Ons
peanusaumm BbllleykasaHHoOro npaea baHk umeeT npaso npeasapuTenbHO 610KMPOBaTh COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnnenTa;

—  [eHeXHbIX CPeacTs, NOCTynMBLUMX Ha CYeT, B TOM Y/Che B pe3yrnbTaTe COBEpLUEHNS onepaumin ¢ noMoLsio Kapt, CucteMbl unmn cuctem
AVNCTaHUMOHHOIrO GaHKOBCKOrO OBCRYXMBAHUS IOPUANYECKUX NULL U MHAMBUAYaNbHBIX MPearnpuHMMaTenen, B OTHOLUEHWU KOTOPbIX
BaHkoM nonyyeHo 3asBrneHVWe OT MnaTenbluiMKa, CO cyeTa KoToporo B baHke noctynunu AaHHble OeHexXHble cpeacTBa, O TOM, YTO
nnaTenbLUUK COBEPLUMIT Onepaumio nepeBoda AeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX AENCTBUA, N OOKYMEHTHI,
noaTeepxgatowme obpalleHve nnaTenbliyka B NPaBOOXpaHUTENbHbIE OpraHbl MO hakTy AaHHOrO NpaBOHAaPYLUEHUS W MOofyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHeXHble CPefcTBa UCMONb3YTCA ANS BO3BpaTa CPEACTB NnaTenbLuky
unu BaHky, ecnn baHk ocyLiecTBun Bo3BpaT CpecTB MraTenblUMKy 3a cHeT COOCTBEHHbIX CpeacTB. [Ins peanusaumm BbilleyKa3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTensHO 6NOKMPOBATL COOTBETCTBYIOLLYIO CyMMY Ha CueTe KnueHTa;

—  CyMM Ha Bo3MmelleHue pacxofoB baHka no onnaTe rocnownuHbl 3a rocy4apCTBEHHYIO PerncTpaumio MnoTekn B nonb3y baHka, Bknovas
BHeceHWe B EAMHbIN rocyaapCTBEHHbIN peecTp HEABWKUMOCTH 3anmcu 06 unoteke Kkak obpeMeHeHnn obbekTa HeABWKUMOCTH, a Takke
3a BHECeHWEe N3MEHEHWI N JONOMHEHUIA B PETMCTPaLMOHHYO 3anvcb 06 UNoTeke;

—  npemwui, KoTopble cornacHo mHdopmauum, nonyyveHHon ot AO «HCIIK», gomkHbl 6biTb Bo3BpaweHbl KnueHtom AO «HCIK»/ero
napTHepy B COOTBETCTBMU C [NpaBunamu nporpammel NOANbHOCTU AN AepxaTtenen kapT «Mup» (npumeHsieTcs, ecnu KnueHT sensaeTcst
YYaCTHWKOM MporpamMmbl NOSNbLHOCTU ANst AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM cnMcaHus 3Tux cpeacts co Cuyeta
KnueHT 0653aH Bo3aMecTUTb baHky ero pacxodbl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crny4asix, npeyCMOTPeHHbIX AeiCTBYIOLMM 3aKkoHogaTenscTBoM Poccuiickon ®efepaunm n gorosopamu mexagy baHkom un
KnueHTom, B TOM umncrie AeHeXHbIX CPeAcTB, ykasaHHbiX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 ucnonHuTensHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIx cpeacTB co CyeTta KnueHTa B onnaty ykaszaHHbIX BbilLE CYMM OCYLLECTBMAETCA B pamkax dopMbl 6e3HanmnyHbIX pac4eToB
MHKaCcCOBbIMW MopyyYeHnsamMn. baHk nmeeT npaBo NpeabsaBASATb MHKAccoBble nopyveHus Kk CyeTy KnueHTa no yka3aHHbIM B HacTOSILLEM MyHKTe
cymmaM. B Tex cnyyasx, korga baHk ABnseTcs nonyyatenem cCpeacTts, NepeBo MOXET OCYLLECTBMATLCA Ha OCHOBaHUK cocTaBnsemMoro baHkom
6aHKoBCKOro opaepa.

3.10.2. KnueHT ans uenemn noralleHns BO3HWKLIEN Y HEro 3agormkeHHocTn neped baHkom no KpeamTHeiM [Jorosopam, no KpeauTHbIM
porosopam, obecneyeHHbIM NMOTEKOW (3anoroM HeABUXXMMOrO UMYLLLECTBA) U/MnK 3anoroM npae, a Takke no nbbiM 0bs3aTenbLCTBaM, BOSHUKLLMM
13 nobblX OOroBOpPOB, 3aKMOYEHHbIX Mexay baHkom n KnueHTom, BCrneacTeBuMe MpUYMHEHUS Bpeda M M3 UHbIX OCHOBAHWW, yKa3aHHbIX B
3akoHopaTtenscTee Poccuiickon ®egepaunm, HacToAwmMM nopyyaet baHky B criyyae He06X0AMMOCTH OCYLLECTBATL NepeBo AeHEXHbIX CpeacTB
¢ nobbix CuetoB KnueHTta B baHke Ha CueT KnueHTa, ¢ koToporo ocyluecTensieTcsa norawexne Kpegwta, kpeauta, obecneyeHHOro MnoTekomn
(3anorom HeABWXUMOIO UMYLLECTBA) U/MNKN 3anoroM Npae, a Takke MHOro obssaTensctea KnveHTa nepen baHkoMm, B cymme, Heobxoammon ans
TaKoro rnoraLueHus.

MepeBog AeHexHbIX cpedacTB mexay Cuetamu KnveHTa ocyllecTBnsieTcst B paMkax hopMbl GE3HaANMYHBIX PAacYETOB MNaTEXHLIMU NOPYYEHUSIMU
Ha ocHoBaHUK pacnopsixeHns KnveHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CpeAcTB, AaHHOro baHKy Bbille, NepeBO MOXET OCYLLEeCTBAATLCA
Ha OCHOBaHWU cocTaensiemoro baHkom 6aHKkoBCkoro opaepa.

3.10.3. KnueHT Ona uener noraweHuss 3agormkeHHocTM neped Badkom no KpeouTHbiM [oroBopam, Mo KpeauWTHLIM [JOroBopam,
obecrneyeHHbIM UMOTEKON (3ar10roM HEABWXMMOrO MMYLLECTBA) W/WMNK 3anorom npae, HacToAWMM nopydyaeT BaHKy ocyllecTBnsTb nepesos
[AEHEXHbIX CPeACTB B MNoralleHne 3af0SHKeHHOCTM ¢ nioboro CueTta KrnveHTa B cymMMe, CPOKE M MOPSiAKE, YCTAHOBMEHHbLIX COOTBETCTBYHOLLMM
[OroBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATL AEHEXHble CpeAcTBa B BamnOTy HEUCMOMHEHHOro KnueHTOM AeHexHoro obssatenscrtsa no
BHYTpeHHeMy Kypcy baHka Ha faTty v BpeMsi OCyLLECTBIIEHUS| KOHBEPCUM.

KnueHT BblpaxkaeT cBoOe cornacve Ha cnucaHue BaHkoM [AeHEeXHbIX CpefcTB, nNpedycMoTpeHHbIX cT. 101 3 ot 02.10.2007 Ne 229-03 «O6
MCNOSIHUTENBHOM MpPOM3BOACTBE», ©6e3 AononHuTenbHoro cornacust KnueHta ans uenew noraweHus 3agorbkeHHocTu nepen Bankom no
KpeanTtHbim [doroBopam, No KpeauTHbIM [OroBopaM, obecneyeHHbIM MNOTEeKOW (3anorom HeaBWXXKMMOro MMyLLecTBa) W/vnu 3ariorom npas.
Cornacue cumTtaeTcs gaHHbIM KnneHTOM B OTHOLLEHWUM KaXaoro NOCTYNNEHWS yKa3aHHbIX AeHeXHbIX cpeacTs Ha Cyer.

I'IepeBon OEeHeXHbIX CcpeacTB CO Cueta KnveHta B norawleHne 3afdoimKeHHOCTU OCyLleCTBNAeTCA B pamMkax CbOprI Oe3HannyYHbIX pac4yeToB
nnaTeXxHbiMU NMopyvYeHUAMM Ha OCHOBaHUKU pacnopsAXXeHudA KnveHTa o nepuogn4yeckomMm nepesoae OeHEeXHbIX cpencts, JaHHOIo BGHKy Bbllle,
nepeso MOXeT OCYLLEeCTBIATLCA HAa OCHOBaHMK COCTaBideMoro BaHkom 6aHkoBCKOro opaepa.

3.10.4. KnueHT BblpaxaeT CBOe corfacue Ha To, YTO TpeTbe NMuo, KoTopoMmy BaHkom Gbinn ycTynneHsl npasa no doroBopam (ganee —
nonyyaTtenb cpeacTB), umeeT npasBo 6e3 nonyyeHns gononHuTenbHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cueta KnveHTa cymmbl
3agomkeHHocTn KnneHta nepea nonyyarenem cpects no Takum [orosopam B pamkax 6e3HanmMyHbIX pacyeToB MHKACCOBbIMU NMOPYYEHUAMM, 3a
WCKIMIOYEHMEM Cryyasi, yka3aHHOro B crefytolleM ab3aue. TpeTbe Nuuo MMEeeT NpaBo NPeabsBATb MHKACCOBbIE NopyyeHusi k CyeTy KnneHta no
cymMMaM 3afofmkeHHocTH KnneHTa nepep nony4vatenem cpects no [JoroBopam, npasa Mo KOTopbIM Obinv emy ycTynneHsl baHkom.

B cnyuyae yctynku baHkom npas no KpeguTtHbim [orosopam, Mo KpedWTHbIM goroBopam, obecrneyeHHbIM WNOTEKoW (3anorom HeaBWPKUMOro
MMyLlecTBa) n/mnu 3anorom npae, KnueHT nopyyaeTt BaHky coctaBnsaTb PacnopsikeHne 1 ocyLLecTBNATL pa3oBbii U (MNn) Nnepuoanyecknii nepeBos
[OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSAKE, aHANoOrM4yHom onpegeneHHomy n. 3.10.3 O6wux Ycnosui.

B cnyvasix, korga nomnyvatenb CpefacTB nopyynn baHky ocywlecTBnsiTb COOp M MepeyvvcrieHMe emy MNpUYUTaRLUXCH OEHEXHbIX CpeacTs,
nognexawwmx ynnate KnueHtom, baHk ocyllecTBnsaeT cnucaHue AeHexHbix cpeacTs co Cueta KnueHTta B uensx ux nocrnegyrowero nepesoga
nonyyaTento CpeAcTB B NOPsiAKe, NPpeayCMOTPEHHOM HAcCTOALLMM MyHKTOM OBLMX YCnoBuiA.

OuepegHoOCTb NoraweHns 3agormkeHHocTn nepen BaHkom®*
3.10.5. T[MoraweHune 3a80MmKeHHOCTU KnneHTa, BO3HUKLLEN HE B CBSA3W C NPeAoCcTaBlieHMeM U noraleHmemM KpeamuTa rno niobbiM 3aKmoYeHHbIM

54 He npumensieTcs k KpeautHomy [loroBopy, no KoTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI 4OTOBOPUMMCH O TOM, YTO MpK Hanuuun y KnveHta 3agomkeHHOCTN MO HECKOMbKUM KPEAUTHBLIM [oroBopam, Bkrtodast KpeautHbln [loroBop, No KOTopomy
BbinyLleHa KpeauTHas kapTa, 3afomkeHHOCTb No ykazaHHoMY KpeauTtHomy [loroBopy He NpMHUMAEeTCsi BO BHUMaHWeE npy noraleHuy 3aoMmKeHHOCTU MO ONUCcaHHbIM

npaBuram onpeaeneHusi o4epenHOCTM, a norawaeTcs cnocobamu U B o4epeAHOCTH, onpeaeneHHbIMU TakuM KpeanTHbIM [JoroBOpoM.
31



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

mMexay KnveHtom n BaHkoM kpeguTHbIM JOroBopam, Bkrovasi HecaHKUMOHMPOBaHHLIN nepepacxof, NPOM3BOAMTCS MNepen noralleHuem
3a40/MKEeHHOCTU KnneHTa, BO3HMKLLEN B CBA3M C NPeAOCTaBIEHNEM W/UW NOralleHMeM KpeauTa no fnobbiM KpeauTHbIM OroBOpaM, 3aKmYeHHbIM
mexay KnmeHtom u Bankom, ¢ noboro n3 CuetoB KnueHta, oTKpbIThiX B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.10.6. Mpu Hannuum y KnneHTta B BaHke HeCKONbKMX KPEOUTOB WM HEAOCTaTOMHOCTV AEHEeXHbIX cpeAcTB KnueHTa Ans MCMOmHeHus um
0653aTensCTB MO BCeM 3aknioyeHHbIM ¢ baHkom kpeanTHLIM JoroBopam B MonHOM ob6beme noralieHne obasatenscts KnneHta (B Tom yncne, HO
He WUCKIYUTENBHO, NYTEM CncaHns AeHexXHbIX cpeacTB co CyeTta Knmenta B cootBeTcTBUM € N. 3.10.1 O6LmMX YCnosuii) ocyLlecTBnseTcs B
criegytoLLen o4epeaHoOCTH:

no KpeAUTHLIM AOroBopam, 3aknoyeHHbIM Ao 1 urons 2024 roaa:

1)  npocpoYeHHble NPoLUEHThl 3a Nofnb3oBaHne MoTpebuTensCkUM KpeauTomMm;

2)  NPOCPOYEHHblE NPOLEHTLI 3a NONb30BaHME UNOTEYHbIM KPeaUTOM;

3) npocpoYeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO AofIra Mo UNoTEeYHOMY KpeauTy;

5) HeycToMka (wTpadpbl, N€HWM) Ha MPOCPOYEHHblE MPOUEHTbl No lNoTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeauTam, BelgaHHbiM ¢ 01 nionst 2014 roga);

6) HeycTtomka (WwTpadbl, MEHW) HA MNPOCPOYEHHYD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMmy kpeguty (MPUMEHMMO K
MoTpebuTtensckum kpeautam, BelgaHHelM ¢ 01 nons 2014 roga);

7)  NPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no NoTpebutensckomMy KpeauTy (ecnm NpUMEHUMO);

8)  MpOoLEeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbBIN OCHOBHOW AONT MO MMOTEYHOMY KPeauTy (ecrn NpUMeHnMo);

9)  npoueHTLI 3a nonb3oBaHue [1oTpedbuTensckMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOAUTOM;

11) cymma ocHoBHoOro gonra no MotpebuTenbckomy KpeauTy;

12) cymma OCHOBHOrO Jonra ro UMoTe4YHOMY KpeauTy;

13) npocpoyeHHas exeMecsayHas KoMMccus (ecnun npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (€CN NPUMEHMMO) MO UNOTEYHOMY KPeaUTY;

15) exemecsiyHasa kommuccus (ecnm npyumeHumo) no MNotpebutenbckomy KpeauTy;

16) exemecsyHas KOMUCCUS (€Cnn NPUMEHMUMO) MO UNOTEYHOMY KPeauTy;

17) Heyctomka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTbl No [MoTpebutenbckomy kpeauTy (NpuMeHuMo K [oTpebutenbckum
KpeauTtam, BblgaHHbiM no 30 nioHa 2014 roga BKIYUTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MNPOCPOYEHHYID CyMMY OCHOBHOro fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtenbckum kpeautam, BelgaHHbIM No 30 utoHa 2014 roga BKNKOYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO JOJIra Mo UMNOTEYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EKEMECSAYHYI0 KOMUCCUIO (eCnv NpuMeHumo) no MNMoTpebutensckomy KpeauTy;

22) HeycToWKa (LWTpadbl, NEHN) Ha NMPOCPOYEHHYIO EKEMECSAYHYIO KOMUCCUIO (€CNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble U3OEePXKKU U UHbIE pacxobl baHka No B3bICKaHWIO 3a0MMKEHHOCTY;

24) pacxodbl baHka, cBsi3aHHble C MOMy4YeHVeM UCMOMHEHNs No KpeaUTHOMY OOrosopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbIM AOrOBOPaM, 3aKMOYEHHbIM B KayecTBe obecrneyveHus UCNOoMHeHus 0683aTenbCTB 3aeMLumKa No KpeaMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

no KpeAUTHbIM [OroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoyeHHble NpoLeHThl 3a Nofnb3oBaHune MoTpebuTensCckuM KpeanTom;

2) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHMe UNOTEYHbIM KpeauToM;

3) npocpoyeHHas cymma OCHOBHOrO Aornra no Morpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMa OCHOBHOTO [Orra Mo MNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnsaemMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MMOTEYHOMY KpeauTy (ecrnn npuMeHnMo);

6) npoueHTbI 3a nonb3oBaHue [oTpebuTensckMM KpeamToMm;

7) NpoLeHTbl 3a NONb30BaHUE UMOTEYHBIM KpeauToM;

8) cymma ocHoBHoro gonra no Motpebutensckomy KpeauTy;

9) cymma OCHOBHOIO [ofira no MNoTeYHOMY KpeauTy;

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTbI MO MoTpebutensckoMy KpeauTy;

11) HeycToViKa (LTpadbl, NEHN) HA MPOCPOYEHHYIO CYyMMY OCHOBHOTO Aonra no MNoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHas KOMUCCUS (€Cnn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

13) exemecsyHas KOMUCCUS (€CNN NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

14) HeycToMKa (LTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycrToiKa (LuTpadbl, NEHN) Ha MPOCPOYEHHYO CYMMY OCHOBHOIO AOMra Mo UNoTe4YHOMY KpeauTy;

16) HeycToMKa (LTpadbl, NEHM) HA MPOCPOYEHHYHO EXXEMECAYHYH KOMUCCUIO (€CNU NPUMEHNMO) UMOTEYHOMY KPEAMUTY;

17) cynebHble N3OePXKN M MHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTY;

18) pacxoppl BaHka, cBsi3aHHbIE C MOMyYeHWEM UCMOMHEHUS NO KpeaAWTHOMY [OroBopy, Wunu peanv3auuei npae baHka no nobbim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B kayecTBe obecneyeHns UCMonHeHns obssaTenbCTB 3aeMimka no KpeauTHOMY
Aorosopy (MPYMEHMMO K UNOTEYHBIM KpeanTam).

3.10.7. Mpy Hanuuum y Knuenta B BaHke HeCKOMbKMX KpeauTOB oAdHOro Buaa® (Hanpumep, AByx lMoTpebuTenbCKUx KpeauTtoB) M
HEJOCTaTOYHOCTU AEHEXHbIX cpeacTB KnueHTa ans UcnonHeHus M ob6s3aTenbCTB No BCEM 3aKnoYeHHbIM ¢ BaHKkoM KpeauTHbIM JoroBopaM B
nonHoM o6beme, 1 HeykasaHust KnMeHTOM B CHET Kakoro 13 06a3aTenbCTB A0MKHa ObIThb NoralleHa 3a40/MKEeHHOCTb B NePBYHO 04epe b, NorallueHme
06s3aTenscTB KnneHTa (B TOM YMcne, HO He UCKMHUYUTENBHO, MYTEM CNNCaHUst AeHEeXHbIX cpeacTB co Cueta KnveHTa B cooTBeTcTBUM € . 3.10.1
O6wwmx YcnoBuiA) ocyLLEecTBNAETCA B 04epeaHOCTH, ykasaHHon B n. 3.10.6 O6wux Ycnosui, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHUs] KpeaUTHOro
porosopa. Npu 3TOM No KpeauMTam OAHOro BuAa cHavana GyaeT noralaTbCs 3a40SKEHHOCTb MO KPeAUTHOMY [AOroBOpY, 3aKntoMeHHOMY Gonee
paHHelt paTon. B cnyyae ecnu gaTthl 3akniOMEHUst KPeAUTHbIX OOrOBOPOB COBMadalT, BbIOOp KpeawTa, morallaemMoro B MepByk ovepenb,
ocyliecTtsnsieTcs baHkom.

Mpu Hanuuum y KnueHTa B BaHke HECKONMbKUX KPeaWTOB OOHOrO BMAA, HEOOCTATOMHOCTM AEHEXHbIX cpeAcTB Ha Cuete KnumeHTta gns wx
WCMOSHEHNS, HO YyKasaHusi KnueHToM, kakoe K3 o6s3aTenbCTB [OOMKHO OblTb MOralleHo NepBOOYEpendHO, MoralleHne 3adoiMKEHHOCTU

55 He npumensieTcs k KpeautHomy [lorosopy, no KoTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI JOrOBOPUNUCH O TOM, YTO NpY Hanu4uM y KnveHTta 3ajoimKeHHOCTU MO HECKOMbKUM KpeAMTHLIM JoroBopam, Bkovas KpeautHbin [JoroBop, no kKoTopomy
BbinyLleHa KpeauTHas kapTa, 3a10IKEHHOCTb M0 ykazaHHoOMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noralleHun 3agomkeHHOCTM No

onucaHHbIM NpaBMIiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHOCTU, onpeaeneHHbIMM Takum KpeautHbim [JoroBopom.
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OCYLLECTBISIETCS B OYEPEOHOCTM, ycTaHoBneHHon B KpeautHom [oroeope (ans MoTpeGuTensckux KpeauToB O4epedHOCTb YCTaHOBMieHa B M.
8.3.4.6 O6Lwmx Ycnoswuit).

3.11. NMopsgok Bbiaaym Beinucku no Cuety

3.11.1. baHk BblaaeT KnueHty Boeinucky no Cuety no ero 3anpocy 3a TpebyemMblil nepmoa BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinucka no
CyeTy MOXeT NpeoCcTaBNATLCA:

— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aTom cnyvae Bbinucka no CueTy nognucbiBaeTCcs 9MeKTPOHHOW Noanncbio coTpyaHuka baHka. Beinucka no
CueTy cuuTaeTcsi MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKa baHka v paBHO3HayHOW Bbinvcke mo CyeTy Ha GymakHoM
HocWTene, ecrnn oHa OTnpaBrieHa C agpeca SMeKTPOHHOW noYTbl baHka, nMeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PO
coTpyaHuka baHka n ero nognuck (hakcMunbHoe BoCnpom3BedeHne noamnmcm).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noAanvcbiBaeTCst 9NEKTPOHHON NOANUCHIO coTpyaHuKa baHka. Beinvucka no Cuety
cynTaeTca NoAnMcaHHON SNEKTPOHHOW NOANMCLI0 COTPYAHMKA BaHka n paBHo3Ha4Hou Beinvcke no CyeTy Ha BymaxxHOM HocuTene, ecnn
oHa ccdopmupoBaHa KnveHtom B Cucteme, umeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha ®UNO coTpyaHuka BaHka u ero
noanuchb.

3.12. Mopsaaok HaYMcneHns u ynnatbl NPOLEHTOB Ha IEHEXHble cpeacTBa Ha CueTte

3.12.1. HauncneHne nNpoueHTOB Ha AeHeXHble cpefcTBa Ha CyeTe M MX ynraTa OCyLLECTBASIOTCS NP YCNOBUKU, €CNY NPUMEHUMbIMU
Tapudamm npegycMoTpeHbl Takue HauYMCNeHUe U ynnata NpoLEeHTOB.

B cnyuyae, ecnu HauucneHue u ynnata NpPOLEHTOB He MnpegycMoTpeHbl Tapudamu, To nonoxenusa n.n. 3.12.1-3.12.4 k Ttakum CyeTam He
NPUMEHSAIOTCA.

3.12.2. BaHk HauucnseT npoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe Co AHsA, criedytollero 3a AHEM 3ayucrneHns cpeacts Ha Cuet go
OHS cnucaHus cpeacTs co CyeTa BKMHOUUTENBHO (OaHHBIV MYHKT HEe pacnpocTpaHsieTcs Ha [JoroBop Bknaga, Aons koToporo nopsigok HauymcneHust
1 ynnartbl NpoueHToB oTpaxeH B Pasaene 4 O6wmx Ycnosun).

3.12.3. Mpn HauMcreHUn cymmbl MPOLEHTOB B pacyeT MNPUHMMAOTCA BENWYMHA MPOLEHTHOM CTaBkM (B MPOLEHTax roAoBbIX), W
dhakTUyecKoe KOnM4ecTBO KaneHaapHbIX AHeN, Ha KoTopoe NpuBneYveHbl AeHexHble cpeacTaa. [pu aTom 3a 6a3y bGepeTcs AeNcTBUTENBHOE YNCTIO
KaneHgapHbIx gHer B rogy (365 nnu 366 gHen coOOTBETCTBEHHO).

3.12.4. BaHk HaumMcnsieT npoueHTbl Ha AeHeXHble cpefcTBa Ha CyeTe Mo cTaBke, onpegeneHHon aencteyowmmn Tapudamu. Ynnata
NPOLIEHTOB MPOWU3BOAUTCS €XEMECSYHO MyTEeM 3a4uCrieHMsl CyMMbl MPOLIEHTOB Ha YKa3aHHbIN BbIle CYHET, €CM UHOE He NpeayCcMOTPEeHO
Tapudamu (gaHHbIN NYHKT HE pacnpocTpaHsieTcs Ha [orosop Bknaga, ons KOTOPOro nNopsgok HauyuCneHust U ynnaTtbl NpOLEHTOB OTPaXeH B
Pasgene 4 O6wux Ycnosun).

MpviBeAEHHbIN Bhille NOPSAOK HAYUCTEHUS U YNnaThl NPOLEHTOB Takke NpumMeHsieTcs k HakonutensHbiM cuetam, CoumarnbHbIM cHeETaM C y4eTOM
0COBEHHOCTEN, YCTaHOBIEHHbIX MPUMEHUMBIMU K HUM Tapudamu.

3.13. Nopsapok oTKkpbITUA HakonutenbHbIX c4eTOB, BIOAKETHLIX CYeTOB

3.13.1. KnueHTy MoryT oTkpbiBaTbcsi HakonuTenbHble cyeTa®s., HakonutenbHble cyeTa MOTYT OTKPbIBATLCA MPU NUYHOM oGpalieHun
Knuenta B MNMogpasgenexue baxka, a Takke B nopsake, npegycMoTpeHHoMm B n. 3.5.4 O6wumx Ycnosui.

BaHk BrnpaBe U3MeHUTb BN HakonuteneHoro cyeta Ha npyroﬁ B1g HakonuteneHoOro cyeta unm Ha CueT ¢ BO3MOXXHOCTbIO BblMyCKa K HeMy KaprI
B Cllydadax npekpaiwieHns BaHkom OTKPbITUA n/vinn 06CJ'Iy)KI/IBaHI/I9I HakonutenbHoro cyeta, a Takke B MHbIX crnyyvasx, yCTaHOBJEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus bBrogkeTHbIx BbinnaT KnuMeHTy MoxeT ObiTb OTKPbIT BIOMKETHbIM cyYeT, B TOM 4ucne B MNopsiake,
npegycmotpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexum BrogkeTHoro cyeta MoxeT OblTb U3BMEHEH HA PEXMM TeKyLLero cyeta C BO3MOXHOCTbIO
Bbinycka Kk Hemy KapT MnatexHbix Cuctem Visa International/MasterCard International®” n HaoGopoT, Ans Yero KnueHty Heobxoanmo obpatutbes
B MoapaspeneHue baHka Cc NMCbMEHHBLIM 3asIBNIEHNEM MW NoAaThb 3asBrieHne Yeped KOHTaKTHbIN LeHTP. [JaHHbIe NOMNOXEHUs1 HEe OrpaHuYmnBaoT
npaeo KnneHTa Ha nonyyeHne BrompkeTHbIX BbINNAT Ha TEKYLUMI CHET C NobbiM pexnMom, npu ycnosumn cobnogennst Tpedosanui n. 1.21 O6wmx
Ycnosun.

3.13.3. Mpu noctynneHnn KnueHTy BlomxeTHon BbIMnaThi®® Ha CuyeT, K KOTOpoMy BbinylleHa Kapta lMnatexHoin Cuctembl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npu Hanunuun y KnueHta BromxeTHoro cueta — 3a4McnunTb NOCTYNMBLLYIO BrogkeTHyto BbINNaTy Ha 3TOT BlogKeTHbIN cYeT;
- npu otcyTtcTBUM Y KnueHTa BogKeTHOro cyeTa — OTKpbITh eMy BIOKETHBIN CYET 1 3a4MCIUTL Ha HEro MOCTYNUBLLYIO BlogkeTHyto BbINnary.

O6 1cnonHeHWn ykasaHHoro nopy4venust bank nHdopmupyeT KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuueHuns Ha
KoHTakTHBIN HOMep MobunbHoro TenedoHa Knuenra.

3.14. Nopsapok oTKpbITUA CoumanbHOro cyeTa

3.14.1. OcHoBaHveM OTKpbITMsi CoumanbHOro cyeTa siBNsieTcs 3aknoveHne Mmexay Bavkom n Knmnentom [orosopa CouwmanbHoro cuyeta,
3aKno4aemMoro Ha OCHOBaHWK 3asiBneHust Ha odopmnerne CoumanbHoro cyeTa, nogaHHoro KrnmeHTom nocpefctsoM EgmHoro noptana, Ha
YCoBUsiX, ykasaHHbIX B Tapudax no CoumansHOMy CYETY.

BaHk paccmatpuBaeT 3asiBrnieHve Ha ocopmneHme CoumanbHoro cyeta He nosgHee 1 (OgHoro) paboyero AHsi, crefyowero 3a AHeM nosyveHust
3asaBneHus. B cnyyae npuHsaTust baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cnefytoLlero 3a gHeM
nonyyeHust 3asiBreHns Hanpaenset KnueHTy nocpeacteom EguHoro noptana [doroesop CoumanbHoro cyeta, noanucaHHbli co CTOpoHbl BaHka
AnekTpoHHoM nognuckio baHka.

Horoeop CoumanbHoro cyeta formkeH 6biTb nognucaH KnveHToMm 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OaHoro) kaneHgapHoro
OHS1 C MOMEHTa ero pasMelleHus B NIMYHOM kabuHeTe KnueHTa Ha EgmHom noptane. [Joroeop CoumanbHOro cyeta CHMTaETCs 3aKMHYEHHbIM C
MOMEHTa ero nognucanus KnmeHTom QnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. bBaHk nmeet npaeo oTkasatb KnneHTy B oTKpbITUM CoumanbHoro cyeta, ecnm KnmeHT He cooTBETCTBYET TpeboBaHUSAM, YCTaHOBEHHbLIM
Tapudamm no CoumansHOMy CYeTy B COOTBETCTBUM C 3aKOHOAATenbCTBOM P®, a Tawke B WMHbIX CnyyasX, YCTAHOBMEHHbIX AEeNCTBYOLMM
3aKOHO4ATENbCTBOM, KOrga BO3MOXHOCTb OTKPbITUS CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3aknodeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MoXeT GbiTb OTKPBIT TONMbKO oAuH CoumarnbHbii CYeT ¢

56 HakonuTenbHbIN CYET He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHoO nnaTel B pamkax CornatueHus.
57 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

58 MonoxeHus 4aHHOrO NMyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanu3aumi.
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BO3MOXHOCTbIO Bbifycka k Hemy KapTel «MUP». KnueHT He Bnpase uMeTb Gorblue 04HOMo coumasibHoro 6aHKoBCKkoro cyeta®®,

3.14.4. KnueHT BnpaBe B TeyeHne gencteus [Jorosopa CoumnanbHoro cueta obpatutbcs B baHk B nopsigke, ycraHoBrneHHoM B Pasaene 6 O6Lwmx
Ycnosui, ans seinycka Kaptel «<MAP».

3.14.5. B cnyyae, ecnu no ucTeyeHWM OQHOrO KareHgapHoOro roga ¢ MomeHTa 3akmouveHus [orosopa CouwmanbHoro cyeta KnueHt
nepecraet COOTBETCTBOBaTb TpeboBaHWsIM, YcCTaHOBMNEeHHbIM Tapudamu no CoumansHomy cuyeTy, CoumanbHbli cyeT nepectaeT ObiTb
coumanbHbiM 6aHkoBckMM cyeToM, KnneHT nepeBoantca baHkom Ha obcnyxvBaHvue no ctaHgapTHeiM Tapudam. YBegomnenne o6 nsmeHeHum
ycnosuin obcnyxxveaHus Hanpasnsetca KnueHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosgHee yem 3a 30
(TpPMauaTh) KaneHgapHbIX AHEN 40 MOMEHTa UX U3MEHEHWS.

3.14.6. B cny4yae, ecnu B BaHke umeeTcs kapToyka ¢ obpa3suamu nognucen n oTtTucka nevaTv KnmeHTa, To npu ucnonHeHnn PacnopsikeHnii
Ha BymaxkHoMm HocuTene o nepeBoge ¢ CoumanbHOro cyeTa AeHeXHbIX CPeACTB UCNOMb3yeTCst aTa KapToyka.

3.15. Nopspok pactopxeHus [loroBopa 6aHKOBCKOro cyeta, floroBopa CoumnanbHoro cyeTta. 3akpbiTue CyetoB

3.15.1. [Joroop 6aHkoBckoro cyeTa, [lorosop CoumansHoro cyeta no nHnumaTuee KnveHta mMoryT 6biTb pacTOpPrHyThl H2 OCHOBaHUN 3asBReHWs
KnueHTta nubo ero [JoBepeHHOro nuua, a Takke Ha OCHOBaHUWM nopy4deHun KnueHTa o pacTopXeHwuu, ykadaHHbix B n.n. 3.15.9-3.15.10 O6wmx
Ycnosusx.

3.15.2. 3asBneHve Ha 3akpbiTve CueTa nogaetca no dopme baHka npu nuuHom obpaweHum KnveHnta nubo ero [JoBepeHHoro nuua B
Mogpaspenexune baHka, B KOHTakTHbIN LeHTp, nubo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHUn Ha 3akpbiTue CueTa (npy obpalleHwu B nogpasgeneHne baxka), unum o3ByyYeHHble
COTpyaHUKOM KoHTakTHOro ueHtpa (npv obpaiieHun B KOHTaKTHbIM LEHTP), UNKN yKa3aHHble Ha 3KpaHHbIX dopmax B Cucteme PanddanseH
OnnawnH (npu 3akpbiTn Cueta B Cucteme PanddariseH OHnanH).

3.15.4. Mpwn otcytcTtBum MNogpasneneHns baHka B ropoge, B KOTOpOM 6Obin 3akntoueH [doroBop 6aHKOBCKOro cuyeta (B TOM 4ucCrie B CBSA3M C
NpoBOANMBIMW MepOoNpUATUAMK Mo onTummsaumun [NoppasgeneHnn badka), KnueHT Bnpase HanpaewTb BaHKy 3asBneHne Ha pacTopxeHue
Horosopa 6aHkoBcKkoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npy 3TOM Npu Nogaye 3asBneHns B oTHoweHun CyeTta, K
KOoTOpoMy BbinyLeHa KapTta Ha maTtepuansHoM HocuTene, KapTa (npu Hanuumu) He noanexuT Bo3spary B baHk.

3.15.5. pwu oTcyTcTBMM B TedeHue 2 (OByx) neT ageHexHbIx cpeacts Ha Cuete KnveHTta n Onepauumit no atomy Cuety BaHk BnpaBe oTka3aTbes
OT ucnonHexus [loroBopa GaHKoBCKOro cyeta, npeaynpeaus o6 atom Knuenta nytem Hanpaenenuss CMC-coobuienuns/ lMyw-yBegoMmnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWs MUCbMEHHOro yBedOMIeHWs Mo agpecy AoCTaBku 6aHKOBCKON
KOppecnoHgeHuMM unn agpecy perucTpaumMm unuv appecy (akTU4eckoro MeCTOHaxoXAeHWs W/unu agpecy SMeKTPOHHOW  MOouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeueHne 2 ([1Byx) mecsLueB ¢ MOMeHTa HanpaeneHusi baHkom yBegomnenus Ha Cuet KnuenTa He
NOCTYNWUMN AEHEXHble CPeacTBa, Yka3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs pacToprHyThIM.

3.15.6. B pononHeHune K ycTaHoBneHHbIM fenctsosasumm Ao 01.06.2018 3akoHopgaTensctBoM Poccuiickon defepaumn criydasm n ycrioBusim
[Ons pacTOPXeHWUst UK oTkasa OT UCNonHeHns [JoroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro 4o 01.06.2018 1 K KOTOPOMY NPUMEHSAETCH yKa3aHHoe
3aKkoHogaTenbCcTBo, npu otcytctBum Onepaumi no Bcem Cuetam KnveHta B baHke B TeyeHue 1 roga baHk Bnpaee HanpaBuTb KnveHTy
npeanoXeHne pacToprHyTb ykasaHHbI [JoroBop 6aHKoBcKoro cyeta. [na paccmMaTpyMBaeMoro criydyasi BO BHUMaHue He NpUHUMAaloTCa onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsiAKe nnaTtexen B nonb3y baHka, npuuntatowlerocs emy BosHarpakaeHus, Wwrpados, NneHen n UHbIX
noaobHbIx nnarexen. MNpu HenonyvyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBreHnst NpeasioxeHus, cornacue
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takoi [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcs pacToOprHyThiM No cornawennto CTOpoH.

3.15.7. KnueHT BnpaBe nony4nTb AeHexHble cpeactBa co Cyerta B pa3mepe [ocTynHoro 6anaHca, 3akpbitomy B nopsgke n. 3.15.5 O6wmx
Ycnosui, B TeveHne 3 (Tpex) net ¢ MoMeHTa pactopkeHus [loroBopa 6aHKOBCKOro cyeTta.

3.15.8. B cny4ae pactopxxeHus [JoroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3asasnexuto KnueHta, baHk He no3gHee 7 (Cemu)
KaneHdapHbIX AHeW nocne nornyyYeHns COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus KnveHta nepeBoaWT AeHEeXHble CpeacTBa B pasmepe
OocTtynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam),
UV BbIJAET AeHeXHble cpeacTBa KnueHTy HanuvHbiMK Yepes kaccy baHka, ecnv otaenbHbIMU NonoXeHusiMu OBLLMX Y CNOBWIA U AENCTBYHOLLUM
3aKOHOAATENLCTBOM HE YCTaHOBMEHO UHOE.

3.15.9.  KnueHT® nopy4aet BaHKy Npy HanM4mMm TeXHUYECKO BO3MOXHOCTY BaHka, Npy 0TCYyTCTBUM AeHeXHbIX cpeacTs Ha CueTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm c MOMeHTa coBepLueHus nocnegHe Onepaumn no CueTy (-am)8? npowno 5 (MATb) kKaneHAapHbIX NeT 1
Oonee,

6) B cnyyae 3akpbiTna xoTa 6bl ogHoro CyeTa no NpMBEAEHHOMY B M. @) OCHOBAHMWIO — OAHOBPEMEHHO 3aKpbITh UHbIE ero CyeTta (Npy HanmM4um),
€CNM Ha HUX Takke OTCYTCTBYIOT AEHEXHbIE CPeACcTBa U C MOMEHTa UX OTKPbITUS NpoLurno 6onee 1 (OgHoro) roga, B TeHEHWE KOTOPOro He Gbino
Onepauwit no Cuety®:.

B) NpW OTCYTCTBMM UHBLIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTnsa CYeTOB B COOTBETCTBUM C MM. @), 6) HAacTOALWEro nopyyveHus -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosiee nopyyeHue NoANexnT UCNOMHEHWO Npu oTcyTCTBUM Y KnneHTa:
—  VHbIX NpoAyKToB 1 ycnyr baHka/TpeTbnx nuu, npeanaraeMbix BaHkom B kadecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0653aTenbCTB (3a40MKEHHOCTH).

PacTtopxxeHue [oroBopa 6GaHKOBCKOro cyeTa (ecnv NpuUMeEHUMO) M 3akpbiTue CyeTa B TakOM Crydae OCyLlecTBRsioTcs 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHnin n 6e3 ysegomneruns KnvneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnueHT, KOTOpbIN MOMEHSN BarnoTHOE PE3UAEHTCTBO UM OTKpbIN B BaHke HOBbI CYeT, COOTBETCTBYIOLMIA €0 TEKYLLUEMY BanOTHOMY

59 Bo BCeXx KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOSIOXEHVSIMM OENCTBYIOWErO 3aKoHoaaTenscTea KnueHT BhnpaBe OTKPbITb COouManbHbIN
6aHKOBCKUMI cYeT.

60 3a nckroueHnem KnneHTos (Npu Hanuumm xoTs 6bl 04HOO U3 NPUBEAEHHBLIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCKoe 06CnyKuBaHuWE);

- B OTHOLLEHWUM KOTOpbIX BBeAeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTBnsBLMX BXod B Cuctemy Panddaizer OHnaitt He 6onee 1 (OgHoro) roga Hasag;

- OTKpbIBLWKX CyeT U (Mnu) BeinycTMBLUUX KapTy He Gonee 1 (OgHoro) roga Hasag.

61 [Ins paccMaTpmBaeMoro criyyasi BO BHUMaHWE HE NPUHUMAIOTCS onepaLuu:

- cnucaHust baHkom B ycTaHOBIIEHHOM NopsiAKe nnaTtexen B nonb3y baHka (NpuynTatoLerocs emy Bo3HarpaxaeHus, KoMuccun),

- CNUcaHusi BO UCMONHeHue TpeboBaHuii rocyAapCTBEHHbIX OpraHoB/B3bicKaTenemn, B TOM Yncne AoKyMeHToB 06 obpalleHun B3biCkaHUst Ha AeHEXHble CpeacTBa, Npu
npeabsBneHnn nx baxk B cnyyasx, yCTaHOBMEHHbIX AENCTBYIOWMM 3akoHoAaTenscTBoM P®;

- NPVXOAHbIe onepauum No 3a4mcrneHnio KneHTty CyMm npuumnTaroLmxcs NpoLIEHTOB.
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pe3naeHTCTBY, NopyyaeT baHky:

- 3aKpbITb MMetowmncsa (-uecs) Cyet(-a), He COOTBETCTBYIOLMI (-1e) TeKyLLeMy BantoTHOMY pe3vaeHTCTBY KnuneHTta, npu ycnosun OTCyTCTBUSA Ha
HEM [eHEeXHbIX CpeacTB,

- NPU HaNUYMK AEHEXHbIX CPEACTB Ha 3aKPbIBaEMOM (-bIX) B COOTBETCTBUM C HACTOSALLMM NopyyYeHnem CueTe (-ax), OCyLLEeCTBUTb Nepes 3aKkpbiTUeM
CueTa vx nepeBof B pa3Mepe [OCTYMHOro octatka Ha uHoii CyeT KnweHTa no BbliGopy BaHka, COOTBETCTBYIOLMIA TEKyLLEMY BamOTHOMY
peaupeHTcTBY KnneHTa.

3aKprTVIe CueTta B Takom cny4yae ocyllecTBndeTcd be3 npenocrtaslieHNA KnueHTom gononHMTenbHbIX 3asBneHni n 6es yBeaoMIneHna Knuexta
BaHkom o ero 3aKpbITUN.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpU NocTtynneHn B baHk nigopmauum o cmeptu KnneHta n npu otcyTcTBuM Ha CyeTe (-ax)
KnneHTa geHexHbIx cpeacTts, [loroBop 6aHKOBCKOrO cyeTa cYMTaeTcs pacToprHyTbiM, CuUeT (-a) NoAnexuT 3akpbITUI.

3.15.12. PacTtopxeHue [orosopa GaHkoBckoro cyeta, [JoroBopa CoumanbHoro cyeta BredeT 3akpbiTue Cyeta KnveHta. [Nocne pactopxeHus
[Jorosopa 6aHkoBckoro cyeta, foroBopa CoumanbHoro cyeTa baHk npekpalaeT npuvHMmaTth oT KnveHTa PacnopspkeHus K MCMOMHeHuio, a
nocTynatoLLme Ha 3akpbiThii CHeT CyMMbl BO3BPaLLaOTCA B 6aHK nnaTenbLymka.

4. Pa3melwieHue v Bo3spart Bknaaa

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnv nHoe He npegycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3akno4aeTcs:

— nyTem noanucanHusa B NogpasgeneHun baHka Jorosopa Bknaga KnueHtom n BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO AN
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabpsa 2019 roga, a Takke Ans oTaenbHbiX BuaoB [oroBopoB Bknaga, npeaHa3HayeHHbIX Ans
KnueHToB kateropum Private Banking;

— nyTeMm nognucaHus (nogavu) KnmeHToMm 3asBrneHWs Ha oTkpbiTe Bknaga u akuenta baHkOM AaHHOro 3asiBneHUs NyteM WUCMOMHeHWs
PacnopsikeHna KnueHTa o nepeuncneHum cymmbl Bknapga co Cueta KnueHnta Ha Cuyet Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKOYEHHbIM Ha YCMNOBUSIX, ykadaHHbIX B O6wWmx Ycnosusix, Tapmudax n 3asiBreHMm Ha oTKpbITve Bknaga (npymeHnumo npu 3akntoyeHumn [lorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabpst 2019 roga, ona otaenbHbix BuaoB [JoroBopoB Bknaga, npegHasHayveHHbIX Ana KnveHtos
kaTeropuu Private Banking, a Takxe B ycTaHOBNeHHbIX BaHkoM cnyyasix yepes Cuctemy PanddpanseH OHnanH, He3aBUCUMMO OT AaTbl 3aKMHOYEHUS
[oroBopa).

4.3. MepeuncneHne geHexHbIx cpeacTB co Cueta Bknaga MOXeT OCyLLECTBNSATBCA Ha OCHOBaHWUM 3asBrieHus KnueHTta, a PacnopsikeHus,
HeobxoaMMble Anst NPOBeAEHUS onepauun, - COCTaBnATLCS U NoanucbiBaTbes baHkoMm.

4.4. Mpwu 3akntoveHun JorosopoB Bknaga cbeperatensHas kHkka KnneHTty He BbligaeTcs.

4.5.  Ycnoeusa npoBefeHuss onepauun no Cuyety Bknaga onpepenstotca OeWCTBYHOWMM 3akoHogatenbctBom P®, Obwwumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepaumu no Bknagy (B T.4. oTkpbiTve Bknaga, nononHenne Bknaga, npognenve Bknaga, NonHbIv U YacTU4YHbIM BO3BpaT Bknaaa)
OCYLLIECTBISATCA COOTBETCTBEHHO NyTEM BE€3HANMYHOrO NepeyvmcreHmns AeHexHbIX cpeacTB Ha CyeT Bknaga c tekyuwero cueta KnueHTa B BaHke
1 NyTeMm nepeyncneHns geHexHolx cpeacts co CyeTta Bknaga Ha Tekywimn cyeT KnnenTa B BaHke. MNog Tekywmum cHeTom B LIensxX 4aHHOro pasgena
O6wmx Ycnoeu NOHMMAaETCA TEKYLLUMIA cHeT, OTKpbIThI KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLecTBnseT nepesos CyMMbl
Bknaga Ha Cuet Bknapga npw 3akniodeHumn [Jorosopa Bknaga/nononHenunn Bknaga®?, Ha koTopbin BaHKOM BbINMauymBaloTCs NPOLEHThI B TeYeHNe
cpoka Bknapa (ecnu ato npegycmoTpeHo ycrioBusimu [oroBopa Bknaga) u nepeuvcrnisiiotcs cymMma Bknaga v HauncneHHble NpOLEHTbl Mpuy
Bo3BpaTte Bknaga. Bosepat cymmbl Bknaga u Beinnata HauucrneHHbIX NpoueHToB no Bkrnagy no ocHoBaHWSIM, NpedyCMOTPEHHBIM HaCTOSILLMM
pasgenom O6wmx Ycnosui, ocywectensaeTca Ha Cyet Tuna C B criyyasix U nopsigke, yCTaHOBMEHHbIX 4ENCTBYHOLIMM 3aKOHO4ATENbCTBOM.

4.7. 3asiBneHune Ha oTkpbiTUe Bknaga moxeT ObiTb nogaHo KnveHtom B Cucteme PanddarizeH OHnanH.

Buabl Bknagos, koTopble BO3MOXHO odopMuTb B Cucteme PanidpdanseH OHnaiiH, onpegenstoTcs baHkom n goBoaaTcs Ao ceBefeHunst KnmeHTos
nyTem pasmeLleHusi cooTBeTCTByloLWen nHdopmauun Ha Cante badka/B Cucteme PanidpdpanseH OnnanH mnu npu obpawleHun KnveHta B
KOHTaKTHbIV LEeHTP.

4.8. BHeceHue feHexHbIx cpeacTs Bo Bknag npomssogutcsa KnueHtom B feHb nogayn um B MNMogpasgenerHve baHka 3asBneHns Ha OTKpbITMe
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanusa um Oorosopa Bknapga) (nanee — 3assnenue). MNpu ocopmneHun 3asenexHus B Cucreme
PaiidpcparizeH OHnaiiH BHeceHWe AeHEXHbIX cpeacTB B Bknag npoussoautcs KnneHtom He nosgHee Pabouyero oHs, cneayoLwero 3a AHEM nogaym
3anBneHus B baHk. B cnyyae HenocTynneHus aeHexHbix cpeacTs Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaeTcsa He3akouYeHHbIM.

4.9. TeueHve cpoka Bknaga HauMHaeTCcsl CO OHsi, criedylollero 3a AHEM MOCTynneHns BO Bknag cymMmbl AeHEXHbIX CPeAcTB B pasMepe,
ykasaHHom B [loroBope Bknaga.

4.10. YcnosusiMu cooTeeTcTBylolero Bknaga moxeT 6biTb ycTaHoBrneHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPEHbI BO3MOXHOCTL YacTMYHOMO Bo3BpaTa Bknaga Ge3 npekpaileHus geucteus [orosopa Bknaga (ao HecHwxkaemoro ocratka) u
BO3MOXXHOCTb €r0 MOMOMHEHMS.

4.11. Ecnu ycnoeusMM coOTBeTCTBytowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOSHEHUS, TO YBenuyeHuwe cymmbl Bknaga
ocyllecTBnsieTcs nyTem nogayvM KnveHToM 3asiBNeHWs Ha nononiHeHue Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycnosui.
YkasaHHoe 3asiBrieHne coaepxuT B cebe B T.4. PacnopspkeHne KnveHta Ha nepeBo CyMMbl OMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnueHTa
Ha CuyeT Bknaga. NononHeHve Bknaga Bo3MOXHO He paHee Pabouero gHs, criegyrollero 3a gHem 3aknioveHus [orosopa Bknaga/npoanexus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnosusiMmn COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3Bpata Bknaga oo HecHukaemoro octatka 6e3
npekpawleHun gernctema [Jorosopa Bknaga, To Takon YacTUYHbLIN BO3BPAT OCyLlecTBnsieTca nyTem nogayv KnmeHTom 3asBneHnst Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npeaycMoTpeHHoM M. 4.17 O6Lwmx YcnoBuii. YkazaHHOe 3asiBNeHne CoaepxuT B cebe B T.4. PacnopsikeHne KnveHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywumin cyeT Knuenta. YacTuyHbii Bo3BpaTt Bknaga 6e3 npekpatlueHust aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero AHs, crnegylowero 3a gHem 3aknioudeHus [JoroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hacroswwmm KnueHT nopy4yaet baHky 6e3 nonyyeHnsa gononHUTensHoro cornacusa KnueHta B nopsiake, ycTaHOBNEHHOM OEVCTBYIOLLIMM

62 NononHenne Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MHGOro TEKyLLEero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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3akoHopatensctBoMm P®, crnucbiBatb co Cueta Bknapa pgeHexHble CcpeAactBa BO  UCMONHEHWe TpeGoBaHWiA  rocyAapCTBEHHbIX
opraHoB/B3bIcKaTene, B TOM 4Ynicre JOKYMEHTOB 06 obpalleHMn B3biCKaHWs Ha [EeHEXHble cpeacTBa, Npu npeabsBneHun nx baHk B cnydasix,
YCTaHOBIEHHbIX AENCTBYIOLLMM 3aKoHoAaTeNbLCTBOM PO.

CTOpOHbI NPULLIAY K COrMaLleHunto, YTo ecrnin B TedeHue cpoka aencteus [JoroBopa Bknaaa B ykasaHHbIX Bbille crydasix B baHk 6yayT npeabsiBneHb
[OKYMEHTbI 06 06palleHnn B3bickaHUsi Ha AeHEeXHble CPeacTBa, TO NPY OCYLLEeCTBNEHUN cnucaHuii co CueTta Bknapga:

— [JoroBop Bknaga He npekpallaeT cBoe AelcTBMe nocrne obpalleHus B3biCKaHWS Ha AeHeXHble cpeacTsa BNoTb A0 MyHMMansHoOW cymMmebl
Bknapa/HecHmwkaemoro ocTaTtka;

— ecnu B pesynbTate obpalleHuss B3biCKaHUA Cymma AeHeXHbix cpeactB Ha Cuyete Bknaga no [orosBopy Bknaga cTaHOBUTCS MeHbLUe
MuHumanbHo cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpallaeT cBoe JdeWlcTBue, a npoueHTsl no Bknaay
BbinnauneBatoTcad baHkoM 3a Becb nepuof pasmelleHnss Bknaga ucxogs M3 NpPOLEHTHOW CTaBkW, ycTaHoBneHHow baHvkom B Tapwudax,
OEeNCTBYIOLLMX HA MOMEHT Takoro Bo3BpaTa Bknaga u npumeHumbix ko Bknagy, ons cnyyvyaeB AOCPOYHOrO MOSIHOrO/4acTUYHOrO BO3BpaTa
Bknapa;

-y BaHka He BO3HMKaeT 0653aHHOCTHM NO AOonoNHUTENbHOMY YBEOOMINEHUIO KnueHTa o nocTynfeHnn NoOMMeHOBaHHbIX TpGGOBaHVIVI n cnucaHumn
cpencTs co CueTta Bknaga B Lensax ux UCnonHeHus.

— Ans KnueHToB, Yy KOTOPbIX YCIOBUS YacTU4HOro Bo3spata Bknaga (npu obpalleHun B3biCkaHWs Ha AeHEeXHble CpeacTBa), YCTaHOBMNEHHbIE
[JoroBopom Bknaaa, oTnnYHbI OT yKasaHHbIX B HacTosiLeM noanyHkTe O6LmX YCnoBuiA, U OTCYTCTBYIOT, NPUMEHSIOTCS NonoxeHnst ObLwmx
YcnoBui, KOTOpble MMEIOT NPEVNMYLLECTBEHHYHO CUITY.

4.13. Ecnun ycnosusamu cooTBeTCTBYlOWeEero Bknaga npegycMoTpeHa BO3MOXHOCTb npogneHus Bknapga, 1o KnueHT moxeT BbibpaTb
HeobxoauMbIi eMy BapuaHT («c npoaneHvem/6e3 npoanexHusa Bknaga») B [Jorosope Bknaga npu ero 3akntodeHuun. KnueHT BrnpaBe B TeyeHue
cpoka Bknaga, HO He no3gHee, YeM 3a [ieHb OO €ro UCTEYEHUS, UBMEHWUTb paHee BblIOpaHHbIN UM BapyaHT NyTemM Nofayvun 3asiBrieHus B NOpsiaKe,
npegycmoTpeHHoM n. 4.17 O6wmx Ycnosuii. MNpuHsaTne BaHkom oT KnueHTa yka3aHHOrO Bbllle 3asiBfIeHWs OTMEHsieT npeabiayliee ykasaHue
KnueHTta oTHocMTenNbHO NpoaneHus/Henpoanexrus Bknaaga, seipaxeHHoe B [loroBope Bknaga unu otaensHOM 3asBneHnm Knuexta.

4.13.1. Ecnu npu 3akntoyeHun JoroBopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb NpoanieHns Bknaga ¢ npuyncrneHnemM npoueHToB
Ha cymmy nponoHrmpyemoro Bknaga, To B nocneaytowem npu nogade 3asiBfieHns Ha npoaneHne KnmeHT MoxeT BblOpaTh TONMbKO AaHHbIN BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3aknmtoveHun [Jorosopa Bknaga KnueHtom 6bina BeibpaHa BO3MOXHOCTb NpoasieHnst Bknaga ¢ BbINNaTom NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneaytoLiem npu nogaye 3assrneHus Ha NponoHraumio KnmeHT MoxeT BblibpaTh TONbKO AaHHbIA BapyaHT npoanexHus Bknaga Ha
HOBbI CPOK.

MpoaneHve Bknaga Ha HOBLI CPOK OCyLLECTBNsAETCA BaHKoM B AaTy, CreayHoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4,13.2. Mpoanenve Bknaga He MoxeT GbITb OCYLLECTBINEHO, ECNN:

—  Tekywwmii cyeT KnmeHTa B BaHke 3akpbIT nubo

—  Ha Tekywmn cyeT KnueHTta B baHke (Ha geHexHble cpeacTtBa KnueHTa Ha cyeTe) HaroXeH apecT UM UHble orpaHuMdeHns no TpebosaHuio
YMONTHOMOYEHHBIX FOCYAapCTBEHHbIX OPraHoB B CYMME, He NO3BONSIIOLLEN OCYLLECTBUTL NpoasieHne Bknaga (npyumeHMmo anst cuTyauui, korga
cymma Bknaga 3a cuyet HanoxeHus apecta (MHbIX OrpaHNYeHWn) Ha AeHexHble cpeacTBa KnneHTta ctaHoBuTCA MeHee MUHUManbHOM CyMMbl
Bknaga wnun HecHmxaemoro octatka) nmbo

— B baHk npeabsiBreHbl B OTHOLWEHUM AeHeXHbiX cpefcTB KnueHTa Ha Tekywem cuyeTe/Cuete Bknaga B cnydasx, npeayCMOTPEHHbIX
3akoHopaTenscTBoM PP, nokymeHTbl 06 0b6palleHny B3biCkaHUsi MO TpebOBaHMIO YNONMHOMOYEHHbBIX FOCYAapCTBEHHbIX OpraHoB/B3blcKaTenewn
Ha CyMMy, He MO3BOJSOLY OCYLLEeCTBUTb NpoaneHve Bknaga (npvmeHumo ons cutyauuid, korga cymma Bknapga B pesynbtate Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPEACTB CTAaHOBUTCS MeHee MyHumaneHow cymmbl Bknaga unu HecHmkaemoro octaTtka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.13.3. Ecnu Ha gaTy ncreyeHms cpoka Bknaga:

- OTKpbITNE BKJ‘Ia,D,OB AaHHOro Buvaa BaHkom npekpatlleHo (He OCyLlJ,eCTBJ'IF!eTCFl), B TOM 4ucrnie otaenbHbIM KaTeropuam KrnneHtam unu B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntoyveH [JoroBop Bknapa, B CBA3WM C NPOBOAMMbIMU MEPONPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenuii baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuaa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblie MyuHumaneHon cymmbl Bknaga unu HecHmxkaemoro octaTka, nubo

- cymma Bknaga npesbliwaet MakcumanbHyto cymmy Bknaga, nubo

- Tapudamn gaHHoro Buaa Bknaga He npeaycmMoTpeHa BO3MOXHOCTL NpoasieHns cpoka Bknaga,

TO MO UcTeYeHnn cpoka Bknapa BaHk BnpaBe He npoanesaTth Bknag, Bo3Bpatutb Bknag u HauncneHHble npoueHTbl KnMeHTy Ha ero TekyLmii cyerT,
B 3TOM cnyyae [JJoroBop Bkrnana cuutaeTcsi npekpalleHHbIM ¢ AaThl Takoro Bo3BparTa.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4umMm ykasaHus KnneHta oTHOCUTENBbHO NPOANIEHNS, BbIPAXKEHHOO B
Horosope Bknaga vnu otaenbHoMm 3asiBneHun KnuexTa, Bknag cuMTtaeTcsl NpofneHHbIM B NMopsiake, onpeaeneHHbix B M. 4.12.1 O6wmx YcnoBuii.

4.14. TpoueHTbl Ha cymmy Bknaga HaumcnaioTcs BaHkoM Mcxoas U3 KaneHaapHOro KonmnyecTsa AHel B Mecsle U B rogy Co AHs, criedytollero
3a [HeM MOoCTYNMeHns OeHexHbIX cpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa CyMMbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Cru ee cnncaHue co
Cueta Bkraga nponsseaeHo no MHbIM OCHOBaHUAM, [0 AHS CMIMCAHUS BKMIOYUTENBHO.

4.15. B Crny4ae ecnuv npeaoyCcMoTpeHHan ﬂOFOBOpOM Bknapa gata Bbinnatbl NPOUEHTOB NPUXoONTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYHOLLIEro
4yucna, To BbinsiaTta NpoueHToB Npou3BoAnTCA B nocneaHun KaﬂeHﬂaprlﬁ AeHb Takoro mecsauda.

4.16. B cnyyae ecnu npegycmoTpeHHas Jorosopom Bknaga garta BeinnaTthl NPOLEHTOB NPUXOAUTCSt HA HEpaboYmii AeHb, TO BbiNfaTa NPOLEHTOB
no Bknagy npoussogutcs B Gnvkanumin cnegyowmn 3a Hum Pabounn geHb.

4.17. Ecnu wnHoi cnocob He ycTtaHoBneH O6wwumu YcnosusiMu, BoneusbsiBneHue KnveHTa Ha coBeplueHue Onepauuii Mo MNOMNOSIHEHUIO
Bknaga/vyactuyHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevcteusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» MoxeT BblpaxaTbcsi nocpeacTsom nogayn KnveHtom 3assnenus B MNogpasgenexune baHka (no yctaHoBneHHon BaHkom cdopme) nnu B
KOHTaKTHbIV LeHTP.

KnueHnTbl kaTeropum Private Banking, a Tawke KnueHTbl - gepxatenu lNakeTa ycnyr BnpaBe npegocTaBUTb 3asiBrieHWe o npoaneHus Bknaga
nocpencteom CucTemsl.

4.18. Ecnu ycrnosusamu Bknaga npeaycmMoTpeHa BO3MOXHOCTb 3akntodeHust KnneHtom [loroBopa Bknaga B nonb3y TpeTbero nvua, NonoxeHns
O6wmx Ycnosuin npumeHstoTcs K Takomy [JoroBopy Bknaga B 4acTu, He NpoTMBOpeYallen nonoxeHusm Jjorosopa Bknaga n TapudoB no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb Aencteue dorosopa Bknaga:
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—  obpaTtuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npegocTaBuB 3asiBieHNe O NpekpalleHun aenctens Jorosopa Bknaga nocpegctesom Cuctemslt.

4.20. Mpu HacnegoBaHuu npas no Bknagy HeckonbkMMu HacnegHnkamu KnueHta ¢ MomeHTa uctpeboBaHms kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencTeme.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHeW OO0 AaTbl UCTeYeHus cpoka AenctBust [Jorosopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHuK cpoka Bknaga ogHum n3 cnoco6oB., ykasaHHbIX B M. 2.14.1 O6wux Ycnosun.

5. Mopsinok u cpokn ucnonHeHus Onepauuni no Cyetam

5.1. WHopmaumio o nnatexHbix pekBusmtax Knventa baxk npegoctaensiet KnueHty B niobom MNogpasgenennn baHka, B Cucteme, a takke
npu obpaweHun KnneHTta B KOHTaKTHbI LEHTP.

5.2. WHopmaumio o nnatexHbix peksuantax baHka KnueHT moxeT nonyunte B niobom MogpasgeneHun baxka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposogumont Onepauun no Cuety otnmnyaetcs ot BanoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy n Bpems nposeaeHns baHkom Onepauum no cyeTy, ecnm oTAeNbHbIMU NoNoXeHnAMn OBLwmx
Ycnosun nmnn Tapudamu He yCTaHOBNEHO WMHOe. Takowm e Kypc NpuMMEeHsieTcs B cnydae, korga ans nposegeHus Onepaummn no Cuety
HeobxoaMMma npegBapuTensHas koHBepTauus cymmbel Onepaumm no CHeTy B UHYIO BanioTy, B KOTOPOW OyaeT ocyLlecTBNéEH 6e3HanuyHbIN nepesos
AEHeXHbIX CpeacTB.

5.4. Tlopsgok 3aunMcneHusi AeHeXHbIX cpeacTs Ha CueT

5.4.1. Bo wnsbexaHue cny4yaesB HeSa‘-IVICJ'IeHVIH/HeCBoeBpeMeHHOFO 3a4vncrieHna OeHeXHbIX CcpeactB Ha Cuet KJ'IVIeHTy cnepyet coobuatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenoctaBlieHHbIe eMy BaHkom.

5.4.2. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3a4MCNEHNEe AEHEXHbIX CpefcTB Ha CyeT, KOTOpOe NPOM3OLLIIO MO BUHE APYruX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnueHTta, koTopble BO3HWMKNW BCreACTBME ykasaHHbIx KnueHnTom w/vnu
TPETbUM NULIOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM APYTX 6aHKOB (KpeAUTHBIX OpraHu3aLmii), y4acTByOLWMX B TPOBEAEHNUM
pacyeToB.

5.4.3. BaHk 3auncnseT noctynatowime Ha CyeT AeHexHble CpeacTBa B AaTy He nosaHee cneaytowero OnepaumoHHOro AHSA 3a AHEM MOCTYNNEHUst
B BaHK COOTBETCTBYIOLLErO PACMOPSIKEHUS!, B Cry4ae ecrii pacriopsikeHUEe COAEPKUT MpaBUIibHblE NMAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMyY 3akoHoaaTenbCcTBy Poccuickon ®egepaumm, 3a UCKINIOYEHEM CriyYaeB, yCTaHOBMEHHbIX ObLWmMy Ycnosusamu.

5.4.4. 3auyucneHune aeHexHblX cpeacTs Ha CyeT Npu coBepLUEeHUN nnaTexa no 6aHKOBCKUM peKBU3MTaM OCYLLECTBIISETCS COrnacHoO creaytoLemy
NopsaKy.
[eHexHble cpeacTBa B POCCUMCKMX pybnsx, mocTynueluvMe B nonb3dy KnveHTa (B TOM 4ucrie B COCTaBe pacriopsikeHu Ha obLuyo cymmy C
peecTpom), 3auucnsTca baHkom Ha CueT He nosgHee cregytowero OnepauMoOHHOrO AHA nocne nonyyvyeHus BaHkom cooTBETCTBYHOLLETO
pacnopsKeHns Npy COBMIOAEHUN HUXKENEPEYNCNEHHbBIX YCMOBUIA:
a) uMMmeeT MecCTo MnonHoe cooTBeTcTBMEe HOMepa Cuyeta Knmenta n MO KnueHTta (ecrnv MHOE He BbITEKaeT M3 HaLMOHamNbHOro obbivas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4arens B pacnopsikeHum baHkom npoeepsieTca cooTBeTcTBME HOMepa CueTa n IHH KnueHTa, a Takke aatsl poxaeHns KnueHTa;
6) ecnu pekBnauTbl KnueHTa, ykasaHHble B pacrnopsKeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTa B BaHke, BaHk BnpaBge:
—  BEpHYTb 3T [eHexHble cpeactBa GaHKy nnatenblivka He nosgHee OnepauvoHHOro AHSA, crnedylowero 3a AHeM WX MOCTYMNMEeHUst Ha
KOPPECNOHAEHTCKMI cyeT baHka;
—  Ha CBOE YCMOTpeHue, HO He no3aHee OnepaumoHHOro AHS, CneaylowWwero 3a QHeEM MOCTYNNEeHNS pacropshKeHUs, HanpaBuTb 3anpoc GaHKy
nnarenbLmka ¢ npocbOon yTouHuTh Aetanu nepesoga (Homep Cueta Knuenta n ®UNO KnnenTa, a Tavke WHH Knnenta u gaty poxaeHus
KnueHTa).

5.4.5. 3auncneHve aeHexXHbIX cpeacTB Ha CueT npu coBepLIeHUy NnaTtexa no MaeHTudukaTopy, a UMEHHO - Mo HOMepy MOBUMNLHOTO TenedoHa
nosy4aTensi, OCYLLEeCTBAETCSA COrNMacHO MOPSAKY, USMOXEHHOMY HIUXKE:

a) cpedcTBa 3ayucnATca Ha CyYeT Ha OCHOBaHWM MHGOPMaUMKM O nosyyaTene CPpeacTs, onpeAernieHHON HOpMaTUBHLIMKM akTamn baHka
Poccun, B T.4. nudpopmauum 06 MgeHTtndukatope.
3auucneHne cpeacTB B yKa3aHHOM Mopsiake AOCTYNHO KnueHTam, y KOTopbix B CuCTEME NOAKMOYEHA OMNUMS «NepPeBOAbl MO HOMEpPY
TenedoHay. Mpn HeobxogmmocTn B Cucteme KnneHT MOXeT OTKMIOYUTL 3Ty OMLMIO UM NOAKIIOYNTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOpPLIN eMy OyayT 3a4MCnATLCA AEHEXHble cpeacTBa (OCHOBHOM CyeT);

— 4ns nepeBofoB Yepe3 Cepsuc BbICTpbIx nnatexen — yctaHoBuTb AO «PariddarniaeHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio nogTBepxgaetca KnueHtom B Cucteme nocpeactsom BeBoja OpgHoOpasoBoro napons, copMMPOBAHHOIO W
HanpasneHHoro KnueHty AO «HCIIK».

B) ecnu KnmeHTom 6bin BbIGpaH ocHOBHOWM CYeT, cpeacTBa 3a4McnsaoTCst Ha Hero. Ecnn ocHoBHoWM CuyeT He BbibpaH 1 y KnueHTta Heckonbko
CyeToB, TO AeHexXHble cpeacTBa 3auncnsatoTca Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLMKn cYeT C nocriegHen aktmBHon Onepaunen — ecnm Takoro HeT, TO

—  nobon HakonuTenbHbIN CHET— €CNK TaKoro HET, TO

—  mobon cyeT KpegnTHOW KapThbl.

r) nepesBoApbl 3a4ncnsOTCA Ha CYeT B peXxume peansHOro BpeMeHu;

a) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKEeH yBeaoMuTb 06 atom baHk cnegylowmnmm
crocoBamu: OTKMIOYMB COOTBETCTBYIOLLYO onuuio B Cucteme nubo nocpeacTsom nuyHoro obpatueHus B Moapasgeneqve banka®s. B
AanbHeviweM KnMeHT MOXeT M3MEHWUTb CBOE peLLeHMe crieayowmmm crnocobamu: BeibpaB COOTBETCTBYHOLLYHO onuuto B Cucteme nmbo
NocpeacTBoM nuuHoro obpalueHns B MogpasneneHue GaHka®.

e) [4ans uenen nepeBoAoB CPeACTB B ero nonbay no NaeHtndukatopy KnueHT-nonyyatens CpeacTB HAaCTOSILLMM BbipaXaeT CBOe cornacue
Ha nepegady vHdOpMaLuyM O HEM credylwmM nuuam: npu nepesogdax mexay KnueHtamu baHka - nnaTenbliuky, Npu nepesogax c
ucnons3oBaHnem Cepsuca ObicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KNMeHTam Yy4acTHUKOB
Cepsuca 6bICTpbIX NRaTexen (NnaTenbLuKy no onepaumm).

63 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.

64 Ycnyra 4oOCTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.
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KrnneHT — nonyyatenb CPeACTB BbipaXaeT CBOe cornacue Ha npuMeHeHue ViaeHTudukatopa v 3auncneHne AeHexHblX cpeacTB Ha ero Cyet no
WpeHTudukaTopy.

5.4.6. [Mpy nocTynneHunm Ha KoOppecrnoHAEHTCKMA cyeT baHka [OeHeXHbIX CPeAcTB Ans MNoraleHus MPOCPOYEHHON WNn  TekyLuen
3agomkeHHocTn no KpeamtHomy [loroBopy B CyMMe, MpeBbILLAOLLEN pa3Mep 3TOW 3afomkeHHOCTH no AaHHomy KpeantHomy [loroBopy, 3aeMLumk
nopy4aet baHKy ocyLLecTBUTb NepeBoa CyMMbl, OCTaBLUENCS NOCne NoralleHns ykasaHHOM 3a0MKEeHHOCTH, Ha Nobon Tekywmii cueT 3aemimka,
OTKPbITbIN B BaHke®®.

54.7. 3aumncneHHble 6e3HannYHbIM CNOcoboM/ BHECEHHbIE HanU4HbIMK Ha CuyeT AeHexHble cpeAcTBa BktoyarTcs B [JocTynHbIn 6anaHc He
nosgHee cneaytowero OnepaunMoHHOro AHA CO AHSA 3a4MCNeHnst AeHeXHbIX cpeacTB Ha CueT. VcknioyeHne cocTaBnsaloT BHECEHUE AEHEXHbIX
cpeacts Yepes «Cash-in» 6aHkomaT baHka, 3aumMcneHne geHexHbIx cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKKe 3auyncrieHne OeHEeXHbIX CPeAcTB, OTNpaBfieHHbIX ¢ ucnonb3oBaHWeM Cepsuca BbicTpbix nnatexei. B atom cnyvae BaHk oTpaxaeT
AeHexHble cpeactBa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KrnmeHT MoXeT ucrnonb3oBaTb CymMMy B3HOca/nmepeBoja,
oTpaxeHHyto B [locTynHoMm GanaHce no Takum onepauusaM, Tonbko Ans nposegeHns Onepauui no Kapte 40 MOMEHTa 3a4ncrieHnsl CpeacTB Ha
Cuer.

5.4.8. BHeceHHble HanunyHbiMM 4Yepe3 «Cash-in» GaHkomaT bBaHka, a TaKke 3auncrnieHHble 6e3HanuyHbIM cnocobom nocpeacTBoM
MomeHTanbHbIX NepeBoaos Mexay Kaptamun AeHexHble cpefcTBa oTpaxatTtca no CyeTy He nosfaHee crnegyowero OnepaunoHHOro AHSA CO AHA
BHeceHus / nepesoja.

5.4.9. baHK 3a4ucnseT OeHexHble cpeAcTBa, Bo3BpalleHHble 13 6aHka nonyyatens B Nopsgke M Cpoku, ykasaHHble B M. 5.4.3 HacToswero
Pasgena. Ecnu Bantota Onepaumun no CuyeTy oTnmyaeTtcsa oT BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyeT Mo BHYTPEHHEMY KypcCy
BaHka Ha gaTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWwmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOe.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMK YCNoBMSIMM, B Cry4Yae 3ayncneHusi AeHexHblx cpeactB Ha CyeTta KnMeHTOB Ha OCHOBaHWM
pacnopsikeHui, NOATBEPXAEHNE UCTONHEHUA pacnopsixeHns baHkom KnueHTam ocyliectBnsieTcsd He no3gHee OnepauroHHOro AHs, cnegyoLwero
3a JHEM UCMONHEHWS pacnopsKeHns, NoOCpeaCcTBOM NpeAocTaBneHns KnueHTy ak3eMnnsapa CNofTHEHHOMO pacrnopsikeHnst Ha ByMaxHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baxka «[poBeaeHo», Aatel ncnonHexus B oopmate AO.MM.ITTT, n nognucy ynonHOMOYEHHOIO COTPYAHUKa
BaHka). Takon 3k3emnnsip MCNOMIHEHHOro pacropshkeHus npepocraensgeTca KnueHwty npu ero obpaweHwn B [logpasgeneHne banka ¢
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. nOATBep)Kp,eHVIe UCTOYHUKA NPOUCXOXOAEHUA BHOCUMbLIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1.  KnueHTOM/TpeTbUM NMULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HA CUeT AeHEXHbIX CPeACTB NOATBEPXKAAETCS MyTeM NpeaocTaBneHns
cBefeHUI 06 NCTOYHMKE UX NMPOUCXOXOEHWS.

5.5.2.  Tlpu BHECEHUN HaANWYHbIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuom B MogpasgeneHun baHk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENBLCTBOM, 00s13aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHUSA BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME NCTOYHUK NPOUCXOXKAEHUS TakUX HaNMYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yka3aHHble B
n.n. 5.5.3n5.5.4 O6wmx Ycnosui.

5.5.3. [lpu oTkase oT npegocTaeneHust no 3anpocy baHka [OKyMEHTOB, NOATBEPXKAAKLWMX UCTOUHUK MPOUCXOXKAEHUS HANMMUYHbIX AEHEXHbIX
CPEeACTB, BHOCUMbIX Ha CyeT KnuneHTOM unv BHOCUTENeM OEeHEXHbIX CpeacTB, baHk BrnpaBe oTkasaTb B MpMEME OT HUX HAIIMYHbIX AeHEXHbIX
CPeAcCTB.

5.5.4. Tpu HenpepocTaBrneHnn KrnvMeHTOM wWnu BHOCUTENEM CpeacTB Mo 3anpocy baHka [OKyMEHTOB, MOATBEPXKAANLWMX WCTOYHMK
NPOVCXOXAEHNSA HANMUYHbBIX OEHEXHBIX CPEACTB, BHOCUMbIX Ha CueT KnueHTOM munu TpeTbnM nuLoM, nubo npu HEBO3MOXHOCTU NOATBEPXAEHNUS]
MCTOYHUKA MPOUCXOXAEHWUSI HANMWUYHbLIX CPEACTB C MCMONb30BaHWMEM MNPeaoCTaBneHHbIX AOKYMeHTOB, baHk BrnpaBe orpaHnyvMTb BO3MOXHOCTU
KnueHTa no coBepLlUeHMIO pacxopHblx onepauuii no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeacTB. [Jo NpeaocTaBneHusi OOKYMEHTOB,
NnoaTBEPKAALMNX UCTOYHUK MPOUCXOXKAEHUS! YKasaHHbIX CPeACTB, CyMMa BHECEHHbIX Hanu4HbIX CPeACTB paccMaTpuBaeTcsl B KayecTse
HeCHKaemoro octaTka Ha CueTte KnveHTa ¢ y4eToM yka3aHHOro Hke. B criyyae npumeHeHusi Takoro orpaHUYeHrst U Npu NMosTHOW UK YacTUYHOM
HEAOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha CueTe AN UCMOMHEHNS pacriopsPKEHUIA 3a CHET CyMMbI, NPEBbILLAOLLEN HECHMXKaeMbI ocTaToK, KnneHT
BrpaBe OCYLLECTBNSATb CreaytoLime onepaummn ¢ UCNofb30BaHMEM CYMMbl HECHMXKaeMOro ocTaTka (aanee — PaspeluéHHble onepaumm):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXen, NPeayCMOTPEHHBLIX TpeboBaHUSMU AEACTBYHOLLIErO 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
— onnara nnartexew, npuyntatromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPEOOBaHMI TPETBUX ML, KOTOPbIE BO3HWKIM B COOTBETCTBUM C 3aKOHOM (UCMOJSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWIN HANOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHSITUE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HANMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMNEHHbIX paHee
nnaTexemn, ynoMaHyThIX B HACTOSALLEM NMYHKTE (NpW Hanuuun));
—  NepeBOA BCero octaTka AeHexHblx cpeacts co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaga).
Mpu coBepLueHnM Pa3peluéHHbIX onepaumin CyMMa HECHUXKAEMOro OCTaTka YMEHbLLAETCA Ha CYMMY, 3KBMBANEHTHY CyMMe 3Tux onepauuii. baxk
006s13aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnv B pesynbTaTe COBEpLUEHWS TakoW onepaumn OyaeT yMeHblleHa cymma
HEeCHMXXaeMoro ocTaTtka, 3a UCKINoYeHNeM CriyyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepauui.

5.6. OcHoBaHu1A oTKasa B 3a‘lMCﬂeHMM/I1pMOCTaHOBﬂeHMe 3a4YUcrieHuna AgeHeXHbIX cpeacTB Ha Cuet KnueHTa

5.6.1. B uensx npenoTepalleHnda BOBIIEYEeHUA KnneHTtoB B coBepLleHne npoTuBonpaBHbIX pencteun baHk BrpaBe OTKa3aTb B 3a4ucCleHun
OEeHEeXHbIX CpeaCTB Ha cyeT KnueHTa B cnyyasx, korga 'y BaHka nmetotca noaospeHusa B ToM, 4YTO coBepLlaemMasa onepauna MmoxeT ObITb CBSAA3aHa
C HapylleHneM 3aKoHoadaTesNibCTBa Po.

5.6.2. B cny4ae nonyyeHus BaHkom YBeOOMMNEHUS O NPUOCTaHOBMEHUN [0 OCYLLECTBIIEHNS 3a4MCTIEHNS AeHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuOCTaHaBnNMBaEeT 3ayuclieHMe [AEHEeXHbIX cpefAcTB Ha CueT KnveHTa no pacnopsbkeHuto, ykasaHHOMY B YBEOOMMEHUU O
npuoctaHoBneHunu, Ha 5 (MsTb) Pabounx AHEN ¢ MOMEHTa NONy4YEeHUs TaKoro YBEAOMIEHWS;

5.6.2.2. He3samegnuTenbHo yBegomnsieT KnueHTa, SBnsOLErocsi nonyvatenem AaHHbIX AeHEeXHbIX CPEACTB, O TaKOM MPUOCTAHOBIIEHWN, a Takke
0 HeobxoaMmMocTU NpeacTaBneHns B baHk JOKYyMEHTOB, NOATBEPKAAOLLMX OBOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBefoMrieHne HanpaenseTcs KnueHTy ntobbim (o Beibopy baHka) n3 ykazaHHbIX 1 JOCTYMHbIX Ans baHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbI HOMEp, 3MEKTPOHHOE NWCbMO Ha agpec 3NeKTPoHHOM nouTbl KnueHTa, umetowmncs y baHka, CMC-coobleHne n/mnm

85 MonoxeHne He NPUMEHSIETCS NPU MoraleHn 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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Myw-yBegomneHue.

B cnyyae npepocrtaBneHus KnneHtom B BaHk 4OKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux Ycrnoeumn, B Te4eHNe cpoka, ykazaHHoro B n. 5.6.2.1
O6wumx Ycnosui, baHk 3auncnseT geHexHble cpeacTsa Ha CyeT KnueHTa.

B cnyyae HenpepoctasneHusa KnueHtom B BaHk AOKYMEHTOB, ykadaHHbIX B M. 5.6.2.2 O6wwux Ycnosuii, B Te4eHne cpoka, ykasaHHoro B n. 5.6.2.1
O6wmnx Ycnosun, baHk BoO3BpallaeT OEHEXHble CPeacTBa B KPeAUTHYK OpraHmsaumto, OT KOTOpoW Obino nonyyvyeHo YBegomreHue o
NPUOCTaHOBMNEHMN, AN NX NOCMeayWero 3a4ncneHma Ha cyeT nnaTenbluyka — opuanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnseT He
nosgHee 2 (Oyx) Pabouux gHel nocne nctevyeHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B cnyyae nonyyeHusa baHkoM YBe4oOMMEHUS O NPMOCTaHOBMNEHWUMN MOCIE OCYLLECTBIIEHNS 3a4MCNeHns AeHexHbIX cpeacTs Ha CyeT KnueHTta baHk
HanpaBnseT B KPeOWUTHYI OpraHv3auuio, OT KOTOPOM MOCTYNWUMO Takoe yBeAoMIleHVe, yBeAOMIIEHVE O HEeBO3MOXHOCTU MPUOCTaHOBIEHUS
3auncnenns cpeacts Ha CyeT KnueHTa — nonyyatens no goopme 1 B nopsigke, yctaHoBneHHoMm baHkom Poccum.

5.6.3. BbaHk BnpaBe He 3auMcnsaTb MOCTYNMBLUME OEHEXHble CPeAcTBa B WMHOCTPAHHOW BamnioTe, B Cryyae ecnu 3ayncneHne Ha Cuyer
HEBO3MOXHO M3-3a HeJOCTAaTOYHOCTN, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3MTOB, YKasaHHbIX B pacrnopskeHun. PaccrnegosaHue no onepaumm
3a4nCneHns AeHeXHbIX CPeaCcTB B MHOCTPAHHOW BantoTe Ha CYeT No ykazaHHbIM NpuYnHam He MOXeT npesbiwath 12 ([BeHaguaTtb) kaneHgapHbIX
OHen.
5.6.4. CTOpOHbLI AoroBopunnch, Y4To baHk oTka3blBaeT B 3a4NCNEHUN:

— MOCTYMMBLUUX AEHEXHbIX CPeAcTB Ha CyeTa B peKunx MHOCTPaHHbIX BamioTax, ykasaHHbix Ha Cavite baHka;

— MOCTynuMBLLIEN PedKoN MHOCTPaHHOW BantoTel, ykadaHHoW Ha Cante baHka n oTnmyHoi oT BantoTel CyeTa, Ha Bce CueTa.
5.6.5.  baHk BnpaBe BEpHYTb AeHeXHble CPeAcTBa B 6aHK OTnpaBuTens:

—  ecI1 Mo pesynbTatam NpoBeAeHUs paccrefoBaHUs UMEIOTCS OCHOBaHWS st BO3BpaTa AeHEXHbIX CpeAcTB B 6aHK oTnpaBuTens;

- Nno ucrte4yeHun cpoka npoeefeHusa paccrnenoBaHua No onepauun 3ayvucrieHud, ecnn pe3ynbTatoM npoBefeHuda paccrnenoBaHua He cTtano
3auncreHve cpeacTs Ha CuerT;

—  CyMMa MOCTYMNMBLUMX AEHEXHBIX CPEACTB MeHbLUe UM paBHa CyMMe B3MMaeMoro baHkomM KOMUCCHOHHOTO BO3HarpaxaeHusl 3a NpoBefeHue
Onepaumn no cyeTy.

5.7. OcHoBaHusA oTKa3a B npueme unu ucnonHeHumn PacnopsixeHus, Bo3BpaTt PacnopsikeHus KnueHta 6e3 ncnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHus Mo OCHOBaHWUSM, NPeAyCMOTPEHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BbaHk umeeT npaBo Ha nobom atane Bo3BpaTnTb PacnopsxeHne KnveHta 6e3 ncnonHeHns B criyvae:

—  obHapyXeHus OLIMOOK N HETOYHOCTEW, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MPW3HaHWSi COMHUTENbHbLIM YOOCTOBEPEHUS NpaBa pacnopshkeHnsa CyeTom;

—  HenpepcTaBneHns KnneHtom o6ocHOBbIBaOWMX (MOATBEPXKAAOLWMNX) JOKYMEHTOB, TpebyeMbix Npu NpoBeAeHMN BaOTHbIX onepauui,
ecnu 3To NpeaycMoTPeHO 3akoHoaaTenbcTBoM Poccuickon ®eaepaumu,

—  HepocTaTo4HocTu [locTynHoro 6anaHca gnsa ncnonHeHus PacnopspkeHns B MOMEHT ero UCnonHeHns baHkowm;

—  ecnn Onepauusa no CyeTy He MOXeT ObITb Mpon3BeAeHa Mo NpUYMHe Toro, 4To CyeT 3akpbIT NMMBO Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UCMONHEHUs PacnopsikeHus;

— ecnn Onepauusa no CyeTy coBepluaeTcst 6e3 nonyyeHns cornacmsa (oMHaAHCOBOIO YNpPaBnsitoLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 6aHKkpoTCTBE (hU3MYECKMX NnL;

—  HeCOOTBETCTBWsi NPOBOAMMOW onepauum TpeboBaHnsaM AeNCTBYOLEro 3akoHogaTenscTea Poccuiickon ®epepauny;

—  ecnu B COOTBETCTBMU C TpeboBaHWsIMM AENCTBYIOLLEr0 3aKoHOAATENbCTBA B pedynbraTe ocyllecTBnaemMoro KnueHTom nepesoga co
CyeTa 3auncneHne CpeacTB Ha CcYET nosyyaTenst HEBO3MOXHO;

— ecnu y baHka uMeloTCst OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOTrO M3 y4aCTHUKOB OAHHOW onepauun (oTnpaBuTens,
nonyyaTens, unu BelrogonpuobpeTartens, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acTBYHOLLUX B NMPOBEAEHUN MraTeXen), NPUMEHSAIOTCS
3KOHOMMYECKMe, (PMHAHCOBbLIE, TOProBblE MEepPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BrnpaBe He UcnonHATb PacnopspkeHns KnueHta o nepeBoge cpeacTB co CyeTa MM O CHATUMM HanUYHbIX AEHEXHbIX CPEeACTB CO
CueTa Ha cyMMy HeucnonHeHHbIx KnneHtom 06a3atenscTB B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHas ¢ gatbl Bo3Bparta KapTbl B baHk;
—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4yMHasa ¢ NepBoro AHA Mecsua, cneaytoLwero 3a nocrnegHum Mecsuem cpoka aencteuns KapTol;
—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HaumHas ¢ gaTbl nodayu KnveHTom 3asBrneHus o 3akpbitum CyeTa (pacTopeHuu
[Horosopa), k KoTopoMmy BbinyLeHa KapTa.
[Mpn 3TOM Npy BO3HUKHOBEHUM 3ad0mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTb NoraleHnst 3afofMKeHHOCTI cornacHo n. 5.9.8 O6wmx Ycnosui
00 3akpbiTus CyeTta.

5.7.2. BaHk BnpaBe nocrne npeaBapuTENbHOTO MpedynpexneHus oTkasaTb KnueHTy, vHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHuit, nognucaHHbix KnueHTom, mvHbiM [epxaTenem KapTbl OneKTpoOHHOW NMOAMNWCHIO, B Cly4Yae BO3HWKHOBEHWS MOJO3PEHUS, UTO
Onepauysi OCyLLECTBNSAETCS B LiENsX neranusaumm (0TMbIBaHWS) JOXOAOB, MOMYYEHHbIX NPECTYNHBIM NyTeM, U (OMHAHCUpPOBaHUS Teppopuama. B
aTom cniydae KnuveHT, mHon [Hepxatenb KapTbl o6si3yeTca no TpeGoBaHuio BaHka NpeaocTaBnsTh Hagnexalym o6pa3oM 0gopMieHHble
PacnopsikeHus Ha 6ymaxkHoM HocuTene.

5.8. MpoBepka Onepauuun Ha Hanun4me npusHakoB OBCK

5.8.1. T[lpu npueme PacnopskeHus K UCNOMHEHUIO yCTaHaBnMBaeTCa AOMOMHMTENbHAas npoueaypa npuema PacnopsikeHnst K MCMOMHEHWIO B
3aBucumocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanuuus/oTcyTcTBuA [NprsHakoB OBCK, koTopbiv ocyLlecTBnAeTca baHkom nMyTem NpoBepku
Hanuuusa mnnm otcyTtcTeusa [lMpusHakoB OBCK npumeHuTenbHO k onpepeneHHomy Pacnopspkeruto. MNpu BbisiBneHun [Mpusdakos OBCK npwu
coBepLueHnmn KnneHtom onepauun ¢ umdposbiMy pyonsammn baHk pykoBoAcTByeTCst TpeboBaHNsIMU 3akoHodaTensctea Pd.

5.8.2.  Tlpoeepka Onepaummn no CueTy, COBEPLUEHHOW C UCnonb3oBaHueM KapTel, ¢ ucnons3oaHvem VoeHTndmkatopa yepes CepBuc ObICTpbIX
nnaTtexen, Ha npegmeT Hanuuusa lMpusHakoB OBCK npoBogutca BaHkom go0 MOMeHTa cnucaHus AeHexHbix cpedactB co Cueta. B cnyyae
BbisBneHus MNpuaHakoB OBCK BaHk:

— OTKa3blBaeT B COBEpLUEHUN Onepau,mm no C‘-IeTy;

— uHgopmupyeT KnueHta o6 oTkase B npoBefeHun Onepauum no CUeTy, 0 BO3MOXHOCTSIX CHVDKEHUSI PUCKOB B GyayLleM, 0 BO3MOXHOCTHU
coBepLUeHusi NoBTopHo Onepauun no CyeTy TeM e CNocoboM C TEMMU Xe PEeKBU3UTaMU U CYMMOW NyTEM COBEPLUEHWSI MOBTOPHOM
Onepauun no Cyerty.

— Bnpase 3anpocuTb y KnneHta nHcopmaumio o Tom, YTo nepeBod AeHeXHbIX cpeacTs He aBnsetca OBCK.
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KrnneHT BnpaBe coBeplwmMTb NOBTOPHYyt0 Onepaumio no CyeTy crnocobom, ykasaHHbIM Boille. Mpu 3ToM, ecnu KNWeHT ocyLecTBun NOBTOPHYHO
Onepaumio no CueTy WHbIM Ccrnocobom/He npedocTaBun 3anpolleHHylo BbaHkom wuHdopmaumio, Takas Onepaumsi no CuyeTy cuuTaeTcs
HECOBEPLUEHHOWN.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcdopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyerty;

— nony4un uHdopmaumio, baHk oTkasbiBaeT B coBepLUeHn nosTopHon Onepaumu no CueTy, nHpopmupyeT KnneHTa o NpUHATLIX AeNCTBUSAX,
MX MpUYnHax, BO3MOXHOCTM coseplueHus KnveHToM nocnepyowent nostopHon Onepaummn no CueTy. BaHk npoBoauT nocrenytoLlyto
nosTopHyto Onepaumto no CyeTy No UCTeHeHUN ABYX AHEN CO AHS coBepLueHns KnmeHToM nonbIiTkn nosTopHown Onepauun no CyeTty, ecnu
HeT WMHbIX OCHOBaHWM ANsi oTka3a B coepweHun Onepauum no CuyeTy, npegycMOTpeHHbiXx Obwumu YCrnoBusMKM M OeWCTBYIOLUMM
3aKOHOAATENBLCTBOM.

5.8.3.  TpoBepka nHbix Onepauwnit no CueTy, 3a UCKNOYEHNEM NPeayCMOTPEHHbIX N. 5.8.2 O6wumx Ycnosui, nposoautcs baHkom npu npueme K
ncnonHenunto PacnopsikeHun Knuenta. B cnyyae BoisiBneHuns MpuaHakos OBCK baHk:

— nNpuocTaHaeBnmMeaeT Npuem K UCnosiIHeHUo PaCI'IOpFl)KeHMH CPOKOM Ha ABa OHA;

— uHopmupyeT KnneHTa o NpMoCTaHOBMEHWUMN Nprema K UCMOMHEHN0 PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXXHOCTU MOATBEPXKAEHNST PacnopsikeHns He MNo3dHee OAHOrO [OHs, CMEeAyLWero 3a AHEM MNPUOCTAHOBMEHUS, MyTEM JTMYHOTO
obpaluenus B NogpasgenerHve baHka unu yepes KoHTakTHbIV LEEHTP;

— BnpaBse 3anpocuTb y KnueHta nHcpopmaumio o Tom, 4To nepeBos AeHeXHbIX cpeacTs He aBnsietcs OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasaHHbiM Bbiwe. [pu atom, ecnu KnveHT noarteepaun PacnopsikeHne WHbIM
crnocobom/He noaTBepaun PacnopsikeHue/He npefocTaBun 3anpolueHHyto BbaHkoM uHdopmauumio, PacnopsikeHune KnueHTa cuutaeTtcs He
NpUHATBEIM BaHKOM K UCNOMHEHWIO.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpUHUMaET K UCNOMHEHNIO NOATBePXXAeHHOe PacnopsbkeHue,

— nony4un WHopMmaumo, baHk npuocTaHaBnMBaeT NPMEM K WUCMOMHEHUIO NOATBEPXKAEHHOro PacnopsikeHna Ha ABa OHA CO OHA ero
noaTeepXxaeHus, MchopMMpyeT KnueHTta o NPUHATBIX OencTBUsX, X npuynHax, cpokax NnpuoCTaHoOBIIEHUA. BaHk NPUHUMaET K UCNOJTHEHUIO
I'IO,D,TBep)K,D,éHHOG Pacnopﬂ»(eHme Nno UcTeyeHnn oByx OHEN co aHsA HanpasneHua KnueHtom noaTBepXXaeHusA, ecnn HeT UHbIX OCHOBaHWI
OnA OTKasa B UCMOJTHEHNN, NPpeayCMOTPEHHbIX O6wymn Ycnosusimn 1 ,CI,eI7ICTByIOLU,I/IM 3aKoHOOaTesNIbCTBOM.

5.8.4.  BaHk nHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 n n. 5.8.3 nobeim goctynHbiM ns baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIV
HoMep MobunbHoro TenedoHa KnneHta, aneKTpoOHHOE NMMCbMO Ha afpec ANeKTPOHHOM noytbl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnun Myw-yBegomnenne. KnueHt nepegaet baHky nHdopmauuio, NnpeaycMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wux Ycnosuii, nyTeM obpalleHns B
KOHTaKTHbIV LeHTp B cooTBeTCTBUM C Ycnosuamu [O.

5.8.5. BaHk B cootBeTcTBUMM C M. 5.8.2 1 n. 5.8.3 npegoctaenset KnneHTy pekoMeHgaumnm no CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmelleHus Takmx pekomeHaaumi Ha CanTte BaHka u ykasaHns Ha HeobXoOAMMOCTb 03HAKOMUTLCA C STUMWU pPekoMeHOaunsiMu B
coobLeHnn/yBeoMIeHNN, HanpaBneHHOM baHkoM B COOTBETCTBUM C BblLLEYKa3aHHbIMU NyHKTaMM.

5.8.6.  KoHTtponb Hanuuusi/otcyTcTBus MpusHakoB OBCK, npeaycmoTpeHHbIl n. 5.8 O6Lwumx YCnoBuin, HE NPUMEHSAETCS K NepPeBOAAM AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 ncnonHUTENBHOM NPOU3BOACTBEY.

5.9. MNopspok ocyllecTBNEeHUA CNUcaHuA AeHeXHbIx cpeacTB co CyeTta u ucnonHeHne PacnopsixxeHnn

5.9.1.  Cnwucanwue cpencts co CueTa ocyulectenseTcs baHkoM Ha OCHOBaHWK:

— PacnopsixeHus.

— PewweHns cyga n gpyrmx ynonHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHoB.

— B uHbIX cnyvasix, npeaycMoTpeHHbIx O6wmmn Ycnosuamu, [Jorosopom 1 AeiCTBYOLLMM 3akoHogaTenscTBoM Poccuiickon ®enepauun.

5.9.2. o ocyulecTBneHus nepeBoaa AeHexHbIx cpeactB KnmeHT MoxeT obpatutbes k coTpyaHuky MoapasaeneHus baHka 3a pasbsicHeHVEM
€My YCIOBMIN OCYLLIECTBIIEHUSA NEPeBOAa AEHEXHbIX CPEACTB.

5.9.3.  PacnopsikeHue Ha nepeBof AEHEXHbIX CPEACTB nosfyvaTento-uandeckoMy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBneHns NnaTenbLIMKOM B PacnopsbkeHun koga Buaa goxoaa, ogopmnsercst Knuentom B MoapasgeneHun Banka®s.

5.9.4. Mepen npuvemom PacnopskeHnn oT KnueHTa (JoBepeHHOro nuua) K McnonHeHuto baHk ocylecTBnseT MpoBepKy A0CTaTOYHOCTU
npegoctasneHHbix KnueHtom (JoBepeHHbIM MULIOM) NnaTeXHbIX PEKBU3UTOB ANS OCYLLECTBNEHWS nepesofda AeHEexXHbIX cpeacts. B
crnyyae ecnu nnaTexHble PekBu3WTbl, npegocTaBrneHHble KnveHTom ([loBEpeHHbIM NWLOM), HE COOTBETCTBYIOT YCTaHOBMEHHbLIM
TpeboBaHusAM, BaHk He npuHMMaeT Takoe PacnopsbkeHune kK ucrnonHeHuto n ysegomnsietT KnneHta o6 atom He nos3gHee Pabouyero aHs,
crnefyloLLero 3a HeM nony4veHns pacnopspkeHus Knuexta.

5.9.5. Ecnu nHoe He npegycmoTtpeHo Obwymu Ycnosuamu, [JoroBOpoM unu cornatleHnemM mexay baHkom n KnueHToMm, cnncaHmne AeHeXHbIX
cpeacte co CuetoB KnuneHToB ocyuiectensietca baHkom B npegenax [JoctynHoro 6anaHca, B nopsake nocTynneHus pacnopskeHuin B
BaHk 1 npuHATUS X BaHKOM K UCNOSHEHMIO.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX cpeaAcTB ANA UCMNOJTHEeHUA paCI'IOpH)KeHMVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHsATca baHkom:

— B Cnyyvae ecrnu pacrnopspkeHuUsi OTHOCATCS K OHOWN OYepeHOCTM (04epeaHOCTb ONpeaersieTcs CornacHo AefCTBYIoLEeMy 3aKOHOAATeNbCTBY
P®) - BaHk UCMOSHAET NOCTYNUBLLIKE PACMOPSHKEHNUS B NOPSAKE BO3PACTAHUS CYMMbl PacropsiKeHUs.

— B Cfyyae €ecny pacriopshkeHUst OTHOCHATCH K pasHOW o4epedHOCTW, MepBbiMM BaHK MCronHseT pacropsikeHust ¢ Gosiee NpUopUTETHOM
04epeaHOCTbIO COTNacHo AeCTBYIOLEMY 3aKoHoAAaTeNbCTBY PO.

5.9.6. HecaHKUMOHNPOBaHHbIN Nepepacxo [oSKeH ObiThb noraweH KnmeHTom B eHb ero Bo3HMKHOBEHUS. KnneHT npegoctaBnset baHky npaso
OCyLLEeCTBNATL NoraweHne HecaHKUMOHMPOBAHHOIO nepepacxoda MyTeM CnMcaHusa OeHeXHbIX cpeacTB co CueTa, a Takke C WMHbIX
CueTtoB KnueHTa 6e3 nonyyeHus 4ononHUTeNbHOro cornacust KnueHrta B nopsgke, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsixeHus oT KnveHTta (JJoBepeHHOro nuua) kK ucnonHeHuto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsikeHusi. baHk ncnonHset PacnopspkeHusi, npuHsATbie oT KnueHTa (JoBepeHHoro nuua), B npegenax QoctynHoro
BanaHca Ha MOMEHT hakTU4eCcKoro ucnonHeHus PacnopspkeHus.

5.9.8. KnueHt 06s3aH obGecneuntb pacxogoBaHue cpeacte no Cuyety B npegenax [HoctynHoro GanaHca C y4yeToM HeoGXoaMmocTu

66 Bo3aMoXXHOCTb 0dhopMIieHMs Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs baHkom Mo Mepe TEXHUYECKO peanmaaumm.
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CBOEBPEMEHHOIO MCMNonHeHnst obssaTenscte KnueHTa nepeq BaHkom Mo 3akniYeHHbIM AoroBopam, ecnn OGWmMKn YCnoeusmMn He
YCTaHOBSIEHO UHOE.

5.9.9. B uensx ncnonHeHus PacnopsikeHus unu pacnopsbkeHus KnueHta Ha CHSATME HanuyHbIX AeHEeXHbIX cpeacTB co Cuyeta [ocTynHbin
BanaHc onpegenseTcs C y4eToM Noanexalumx UCNOMHeHno 0683aTensCTB MO OroBopaMm, 3akiodeHHbIM Mexay baHkom n KnveHTtom,
Ha MOMeHT pacyeTta JoctynHoro 6anaHca. KnueHT noaTBepaaeT cBOe Corfacue Ha UCMOMHEHME YKa3aHHbIX PacrnopsikeHWn TOMbKo B
npegenax JoctynHoro 6anaHca ¢ y4eToM CyMM HeUCNosnHeHHbIx KnneHTom o6a3aTensCTs.

5.9.10. Ecnu uHoe He yCTaHOBIEHO 3akoHoAaTenbcTBOM unn O6wmmmn Yenosuamu, baHk ncnonHseT PacnopsbkeHns He no3gHee crneaytoLero
OnepauyoHHOro AHsA 3a AHem npvema BaHkoM Hagnexalumm o6pa3om oopmrieHHoro PacrnopskeHns®?.

BaHk nmeeT npaBo 3agepXkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, YyCTaHOBMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KrneHTy, B crieQyroLmx cryyasx:

— no npockbe KnuneHTta, KOTOpbIN ANs NpoBeAeHUst BantOTHOW onepauun AOSKeH npefoctaButb B baHk 060CHOBbLIBaOLWME AOKYMEHTbI UK
[OMONHUTENBbHYO MHopMaLMIO;

— no 3anpocy baHka o HeobxogaMmocTu npepoctasneHus KnueHTom o6oCHOBbIBaOWMX (MOATBEPXAAIOWMX) AOKYMEHTOB AfS NpoBeAeHUs
BaslloTHOW onepauuy nnm opopmneHns JOKYMEHTOB BantOTHOINO KOHTPOSS, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccunckon ®egepauunu;

—  npu HeobxogumocTu npoBefeHus BaHKOM AONONHWUTENLHOrO aHanusa OBGOCHOBLIBAKLWIMX AOKYMEHTOB C LENblo BbIMNONHeHUs BaHkom
YHKUMI areHTa BantoTHOIO KOHTPOSIS.

—  Npu HeoBGXxoauMOCTK NpoBeaeHUss baHkom AOMONHUTENBHBIX MPOBEPOK B COOTBETCTBMU C BHYTPEHHUMW LOKYMEHTamMu U npoueaypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT bakk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsixeHun KnmeHta NnpuxoamTcs Ha OAMH U TOT e OnepaumnoHHbIA AeHb, TO OHU UCMOMHSAIOTCA B
CpOKM, yCTaHOBreHHble baHkom ans ncnonHeHus PacnopspkeHusi cooTBeTcTBYyoWero Buaa. Cpok ucnonHeHns baHkom PacnopsikeHnii
KnueHTa, MeloLmx OAMHAKOBbIV CPOK UCMONHEHWS, 3aBUCUT OT KaHarna noctynnexHus B baHk n Tuna PacnopsikeHuin.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuu, MNMocTosiHHOM nopyyveHun GaHka-nocpegHuka (b6aHkoB-nocpegHukoB), BaHk wncnonHseT
PacnopsixeHue, [NocTosHHOE NopyYeHne B COOTBETCTBMM C pacnopsxeHnsamm KnueHTa, ecnv MHoe He yka3aHOo HUXe.

HacTtoswmm KnneHT o3HakoMMIeH 1 cornawiaeTcs ¢ TeM, YTo:

— WUCnonHeHuWe nnaTtexa 6yueT nponseBoauTcst baHkom Yyepes KOppeCnOHAEHTCKU CHET, OTKPLIThIV B BantoTe nrnarexa B 6aHKe-FIOCpe,E1HVIKe.
MoBnuaTb Ha Bbl60p 68HKa-I'IOCpep,HVIKa BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B cnydvae ykasaHusi KnueHTom GaHka-nocpeaHuka anst 6aHka nony4vatens npu ogpopmneHumn PacnopspkeHust, NMocTosAHHOTo nopyyeHus, B
WCMOMHEHNN KOTOPOTrO Y4YacTBYHT HECKONbKO BGaHKOB-NOCPeOHUKOB, 3TOT PEKBU3UT MOXET GblTb U3MeHeH GaHkoM-nocpeaHukoM BaHka
npyu OTCYTCTBMM KOPPECMOHAEHTCKMX OTHOLLEHWI (LEenoYkM KOPPECNOHAEHTCKMX OTHOLLUEHWUIA) Mexay Takumu GaHkaMu-nocpeaHukamu,
HanuumMmn Gonee GbICTPLIX UMK OELUEBLIX KAHAMOB NEPECHINKM U OPYTUX PaKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cryyae HEeBO3MOXHOCTM Hajnexailero ucrnonHeHus PacrnopsbkeHns, MoCTOSIHHOrO NopyYeHusi B CUIy OTCYTCTBUSI / MpekpalleHust
KOPPECNOHAEHTCKNUX OTHOLLEHWUIA Mexay GaHKoM monydvatens M ykasaHHbiM KnneHTom 6aHkoM-nocpedHukoM Ans GaHka nonyyartens
n/vnun B cny4vae nsMeHeHust NnaTexHbIX PeKBU3NTOB GaHka-nocpeaHuka anst 6aHka nonyyvatens, a Takke B cUiy oMHaHCOBOIo COCTOSIHUS
GaHka-nocpeaHuka anst 6aHka nonyyatens BaHk BnpaBe Bo3BpaTUTb faHHOe PacnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 NCMoSHEHUS;

- B cnyvae ecnu KnueHt B PacnopsbkeHun, MocTosHHOM nopyyYeHun He ykasbiBaeT GaHk-mocpegHuk Ans 6aHka nonyyatens, BaHk
BbIGVpaeT Takol 6aHk CamMOCTOATENBHO, UCMOSb3YSt UMEIOLLMECS B €r0 pacnopskeHNn cnpaBoyHble 6asbl 4aHHLIX, U BNpaBe BO3BPaTUThL
AaHHoe PacnopsipkeHuve, MNocTosHHOe nopyyeHue 6e3 MCNOMHeHusl, B criyyae ecnv Ha AaTy ucnonHenws baHky He OyayT M3BeCTHbI
pekBn3nTbl BaHKa-nocpeaHnka Ans ykasaHHoro KnveHtom 6aHka nonyyarens.

B cnyvasx, korma y baHka wmeeTca wuHdopmauusi o ToMm, 4YTO 6aHK nomyyaTens WAM  y4yacTBYWOLMA B UCMONTHEHWUM
PacnopsikeHus/IlocTosaHHOro nopyyeHuns 6aHk-nocpeaHuk Bo3spallaeT (bnokupyeT, He 3a4ncrnsieT, He NepeyncnsieT UNn CoBepLUaEeT UHble
aHanorvyHble No cMbICNy AeNCTBMSA) NepeBOAbl AEHEXHbIX CPEACTB MO NpuyvMHam, He 3aBucawmMM oT baHka, B Lensax sawmTbl MHTEPECOB
KnuenTtoB BaHk Bripase:

— OTKasaTb B CNMCaHUN OeHEeXHbIX cpeacTB CO CueTta no Pacnopﬂ»(eHmo;

— OTKasblBaTb B MPUEME K UCMOSNTHEHNIO PacnopsbkeHnii B onpeaenéHHon BantoTe Wunu B crnyyae, ecnv 6aHk nonyyatens pacnosioxeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbl, NepeYeHb KOTOpbIX AoBoauTcs Ao KnneHtoB baHka nytem pasmelueHus Ha Cante baHka.

5.9.13. [ns ocywecTBNeHUs nepeBoAa AEHEXHbIX CPEeACTB B MHOCTPaHHOW BanoTe B APYrylo KPEAUTHYH UMW WMHYHO opraHu3aumio KnueHTt
JormxeH obssaTenbHO NpeAcTaBuTb BaHKy cnedytoLlyo MHdopMaLuuio o nosyyarene:

— MorHoe HavMeHoBaHve GaHka nonyyartens;

— MeXAYHapOaHbI NePCOHanbHbIN MOEHTUMMKALNOHHBIA kog 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALUOHHBIA ko 6aHka nonyvatens
(Hanpumep, Sort Code, Routing number n gpyrue) B 3aBUCMMOCTM OT CTpaHbl 6aHKka nony4aTtens;

— ajpec, ropoa u ctpaHy b6aHka nonydyarens;

— npu nepesofe B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyartens B dhopmate IBAN (International Bank Account Number). Mpun atom nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero CoOOTBETCTBME MEXAYHapoAHbIM CTaHdapTam nNpoBepsieTcs BHyTPeHHUMM cucteMamu baHka B
COOTBETCTBUW C MEXAYHAPOOHBLIMY CNIPABOYHUKAMM.

YKasaHHble BbIlE PEKBU3WUTLI (33 WUCKMHOYEHMEM HOMEPOB CYETOB W MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOMKHbI COAEPXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemont SWIFT (CoobLuecTBo BCEMUPHbBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaUmMi): a b
cdefghijklmnopgqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOfax MOryT ObiTb MCMONb30BaHbl TONBKO UMGpPbI U 3arnaBHble GyKBbl NaTUHCKOTO andasuTta.

5.9.14. KnueHT BblpaxaeT cornacve W HacToAwmMM AaeT nopyyeHue baHKy MCNOMHATb NPUM HamMYUMM TEeXHWYECKON BO3MOXHOCTW paHee
npeacraeneHHble baHky PacnopsbkeHust (cornacus) Ha CnucaHne CTPaxoBbIX MaTexen (B3HOCOB) N0 4OOPOBOSbHLIM NPOrpaMMam CTpaxoBaHUst
00O «CK «P.Jland», Ha yyacTne B koTopbIXx KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHb», aBnstoLlerocs
yHMBepcanbHbiM npasonpeemHkom OO0 «CK «P.fland» B cBA3M C peopraHv3aumen nocriegHero B ¢opme npucoeamHerHms k OO0 «CK
«PeHeccaHc XKnsHb».

5.10. Mopsinok oT3biBa PacnopsikeHus, YTOYHEHUS PEKBU3UTOB M NpoBeAeHUsl paccriefoBaHUA B OTHOLIEHUM MCMOSIHEHHOrO
PacnopsixeHus

67 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBoaam.
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5.10.1. KnueHT Bnpase nogaTb B BaHk 3assneHne o6 oT3biBe PacnopsikeHusi, obpatuewmce B MoapasaeneHve BaHka® ¢ nucbMeHHbIM
3asBrneHnem no opme baHka c ykasaHMeM HoMepa, AaTbl, CyMMbl PacnopsikeHusi, pekBU3UTOB MraTenbluMka, nofydyatens cpeacts, 6aHka
nnarenblimka, 6aHka nonydaTtens cpencTtB. 3asiBNeHMe OOSMKHO ObiTb nmoanucaHo cobcTBeHHOpyYHoW nognucbio KnueHTa. BaHk ncnonHsaeT
yKasaHHOe 3asiBNeHune 1 Bo3BpallaeT (aHHynmMpyeT) oTo3BaHHoe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYNMEHWS yKa3aHHOro 3asBneHus
OeHexHble cpeacTBa He 6biny cnncarbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTbL NepeBofa AEHEXHbIX CPpeacTB).

5.10.2. B cootBeTcTBUM C NpaBunamu MNMnatexHbix Cuctem npu coseplueHnn Onepauum no Kapte 6e30T3bIBHOCTL PacnopsikeHus HacTynaerT:
- no onepauuam ¢ ABTopusaLmen - B MOMEHT ABTopusauuu;
- no besaBTOPU3aLMOHHBLIM ONepaLmnsM — B MOMEHT, onpeAeneHHbIn npasunamu MNnatexHeix Cuctem.

5.10.3. B cny4ae ecnu KnueHT oT3biBaeT cBoe PacnopsbkeHune (B ToM uucrne, no besaBTopmsauuoHHbIM onepauusam unu PacnopsikeHue,
otaaHHoe KnmeHtom B Cncteme), BO UCMOMHEHWE KOTOPOro baHk 3a CBOW CYeT yxe nepeyncnun Heobxoammble Anst UCMOSTHEHUS yKa3aHHOTo
PacnopsikeHus geHexHble cpeactsa nonydatento, KnueHT obs3yeTcs Bo3MecTUTb BaHKy MOHeceHHble UM pacxofbl B CyMMeE NepeuncrieHHbIX
BaHkom nony4aTento AeHeXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHocTn KnueHTa nepeg baHkom BaHk Bnpase cnucatb co Cyeta KnueHta
B nopsake, npegycMoTpeHHoMm n. 3.10.1 O6wmx Ycnosun.

5.10.4. KnueHT BnpaBe nopgaTb B baHK 3asBneHve O BHECEHWW YTOYHEHUW B PEKBU3WUTLI paHee MCnonHeHHoro baHnkom PacnopskeHus mnu
nposefeHUn paccrnegoBaHus no PacnopsikeHuto, obpatuslumck B lNMogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBneHnem no dopme baHka c
ykaszaHMeMm Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenblumka, nonyvatens cpeacTs, 6aHka nnatenbwuka, 6aHka nonyvatens
cpeacTB. 3asBneHne JOMKHO ObiTb MognMcaHo cobCcTBEHHOPYYHOW nognucbio KnueHta. B aTom cnyyae BaHk otnpaBnsieT B 6aHK nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee ucrnonHeHHoro bankom Pacnopsixerus.

Ecnu KnueHTt siBnsaeTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Cryyasix, cornacoBaHHblx ¢ BaHkom, KnueHT Bnpase nogatk B baHk 3asBneHve
O BHECEHWUM YTOYHEHWI B PEKBU3WTLI paHee ucrnonHeHHoro baHkom PacnopsikeHus unuv o npoBedeHun paccregoBaHus no Pacnopspkeruto:

—  yepesd KoHTaKTHbIV LEHTP.

Mpu aTom KnneHT o6s3aTenbHO HanpaBnseT CkaH-KONuIo 3asiBNEeHNS O BHECEHWUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOofHeHHoro baHkom
PacnopsieHnsa unu npoeefeHun paccriefoBaHus no PacrnopskeHuto ¢ agpeca, npegocTaBneHHoro paHee KnveHtom B bBaHk, Ha
yKkasaHHbIi BaHkoM afgpec aneKTPOHHOW MOYThbl HE MOo34Hee BpeMeHU, COOBLLEHHOro COTPYAHUKOM KOHTakTHOro ueHTtpa. CkaH-konus
YKa3aHHOro 3asiBNEHNsI SIBMNAETCSA SKBMBANEHTOM 3asiBNeHVs Ha BymakHOM HocuTene, noanucaHHoro KnneHtom cobCTBEHHOPYYHON
noagnucblo. baHk He NpWHMMaeT K UCMOMHEHUIO 3asBfieHNe O BHECEHUW W3MEHEHWA B PEeKBU3UTbl paHee WCMONHeHHOro baHkom
PacnopsieHns nnu nposeaeHnn paccrnegoBaHns no PacnopskeHuto, ecnmn CkaH-Konus ykasaHHOro 3asiBieHns HanpasneHa KnveHtom
Ha yKa3aHHbI BaHKkOM agpec 3aneKTPOHHOM NOYThI NO34HEE BPEMEHU, COODLLEHHOIO COTPYAHNKOM KOHTaKTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnousamm JO.

KnueHT, sBnsawowminca gepxarenem MNaketa ycnyr, Bnpaee nogatb 3asiBreHne o6 0T3biBe 3MEKTPOHHOro PacnopsbkeHus Ha nepeBos AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3MEKTPOHHOrO PacnopsikeHns Ha nepeBoa OEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, 0popMIIeHHOro
KnueHtom B Cncteme, nocpeactsoM Cucrtemsl.

5.10.5. B cnyyae Hecornacus KnueHta-nnartenblumka ¢ Onepauuent no Cuety Yyepes Cuctemy GbICTpbIX nnaTtexen KnneHt HezameanutensHo
C MOMeHTa obHapyxeHusi HanpaensieT B KOHTaKTHbIV LieHTp 3asiBneHune B cBob6oaHoi hopme. BaHk camocTosiTenbHO onpeaensieT Heo6xoaAMMOCTb
1 BO3MOXHOCTb UHMLMMpoBaHus [ucnyTa yepes MnatexHyto Cructemy.

B cnyyae npuHaTus baHkom pelleHns o BO3MOXHOCTY npoBeaeHns [ucnyta KnneHtom — nnatenswmnkom B baHk AomkHbI 6bITb NpeaocTaBneHbl
HeobXxoaMMble AN 3TOro AOKYMEHTbl B CPOK, YkasaHHbIn baHkom. [JokymeHTbl no OucnyTy/ 3anpoc baHka o npefoctaBneHuy noateepxaatoLen
MHpopmaumm no [OucnyTy, WMHULMMPOBAHHOMY nnaTenbwukom, B TOM uucne KnueHtom, HanpasnsioTcs bankom KnveHTy B nopsake,
yCcTaHoBMNeHHOM n. 2.14.1 O6wwux ycrosuii. 3anpolleHHas baHkom nHdopmaumsa npegocTtaBnsieTcs KnneHtom nytem obpalleHns B KOHTaKTHbIN
LEHTP U1 nyTeM HanpasneHus nucbma B baHk B Cpokn 1 B Nopsiake, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnneHTom-nnartenbLimkom
BaHKy JOKYMEHTOB B CPOKM U MOPSAKE YKkasaHHble B 3anpoce, [McnyT no ero o6paLleHnto He oTKpbIBaeTCs.

PeweHne no ucnyTy npuHumaeTcsa B cootBeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cny4dae oT3biBa KnueHTOM nopy4veHun, npeaycMoTpeHHbix n.n. 3.10.2-3.10.4 O6wux Ycnosun (3a UCKNOYEHWEM COrNacuin, AaHHbIX B
pamkax pacyeToB MHKAcCOBbLIMW MOPYYEHUSIMU), U HEYKa3aHWUW B OT3bIBE HA TO, YTO OH PAacrnpocTpaHsieTcst Ha 06s13aTenbLCTBa/A0roBOPbI, KOTOpPbIE
BO3HMKHYT/OyayT 3akntoyeHsbl B Oyayiem, CTOPOHbI MCXOOSIT U3 TOro, YTO OT3bIB KacaeTCcs AENCTBYOLMX HA MOMEHT nonyyeHns baHkom oT3biBa
00a3aTenbCTB/A0roBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBoGOXOaeTCs OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UMK MOJSIHOE HEBLINONHEHWE 0653aTENLCTB MO UCMONHEHUIO PacnopsikeHni,
€CI1 TaKkoe YaCcTUYHOE UIN MOJTHOE HEBLIMOSHEHWE 06513aTENBLCTB BbIN0 06YCNoBrNEHO 06CTOSTENLCTBAaMM HENPEOAONUMON CUrbl, 1 BaHkom Bbinu
NpeanpuHSATLEl BCe Mepbl Afs Haafexallero UCnonHeHust 06s13aTenbeTB Npy TOW CTeneHn 3aboTNMBOCTA U OCMOTPUTENIBHOCTH, Kakasi OT HEero
TpeGoBanacb No xapaktepy ob6sizatensctBa. K Takum o6CTOATENbLCTBAM OTHOCHATCH B T.4., HO HE WCKIOUMTENBHO: CTUXUIAHbIE GencTBus
(3emnieTpsiceHne, HABOOHEHWE, yparaH), noxap, MaccoBble 3aboneBaHns (aNnaemun), 3ab6acToBkW, BOEHHbIE AECTBUS, TEPPOPUCTUYECKUE aKTbl,
AVBEPCUW, BBELIEHWNE MHOCTPaHHBLIMU roCy4apCTBamu, X 06 beANHEHUSIMU 3aNPeTUTENBHBLIX Mep (CaHKUMIA) B OTHOLLeHUK Poccuiickoii denepauum,
nuy nog, topucaukumein PO ¢ yyeToM TpaKTOBKM TakvMx CaHKUMiA (KOTOpasi MOXET GblTb B T.Y. pacluMpuTernbHON) 6aHkamu, y4acTBYHOLLMMU B
UCNONHEHWUN PacnopskeHust, WMnm nx KOHTPOIIMPYHOLLIMMU OpraHamMu.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3a0ePXKy UCMOSHEeHWsI PacrnopsikeHusi, B TOM YMCIe COCTABMIEHHOrO Ha OCHOBAHWUW 3asiBeHUst OT
umenn Knuerta ([loBepeHHOro nuua), ecnu cnnucadue co CueTta He MoXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B n. 5.9.10 HacTosiuiero Pasaena,
B peaynbTare owmnbok KnueHTa/TpeTbhx NuL B yKasaHHbIX NMaTeXHbIX PEKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHue co CueTa NpousBeaeHO Mo OCHOBAHUSM, U3MOXeHHbIM B N. 5.9.1 HacToswero Pasaena, oTBETCTBEHHOCTh 3a
060CHOBAHHOCTb CMNUCAHUST HECET B3bICKaTe b.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cny4yae cnucaHusi geHexHbIx cpeacts co CuetoB KnneHToB Ha OCHOBaHuM PacnopsikeHWn, NpUHSTbIX BaHKOM K UCMOMHEHMI0 Ha
GyMaXHOM HocuTene, MOATBepPXAeHWe ucrnonHeHus PacnopspkeHunst BaHkom KnuneHTam ocyuiectBnsieTcsl He nosgHee OnepauMoHHOMO AHs,
cnefyoLwero 3a AHEM UCMONHEHWUs PacnopsikeHusi, MocpeacTBOM npefocTaBreHnss KnveHTy ak3emnnsipa UCMonHeHHoro PacnopsikeHust Ha
OyMakHOM HocuTene C npocTaBfieHMeM Ha HEM wWwTamna baHka «lMpoBegeHo», Aatbl ucnonHeHuss B copmate OO.MM.ITTT u nognmcu

68 NIna oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoMm Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
42



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

YMONIHOMOYEHHOrO coTpyaHuka baHka. Takon ak3emnnap mcnonHeHHoro PacnopsikeHuns npepoctaBnsieTcs KnuewTy npu ero obpalleHun B
MoapasgenexHne baHka ¢ COOTBETCTBYIOLLMM 3aMpPOCOM, U ABNSAETCS NOATBEPXKAEHNEM UCMOMNHEHUs PacnopsxeHus.

Ecnu nHoe He yctaHoBneHo O6wymMu YcnoBumsamu, B criydae cnmcaHus AeHexHblx cpeacts co CyetoB KnneHToB Ha ocHoBaHuM PacnopspkeHus B
BUAe ONeKTPOHHOro AokymeHta B Cucteme, noaTBepxaeHuWe ucnonHenus PacnopsikeHus BaHkoM KnveHTam ocyluecTBnsieTcs nocpencTsBoM
n3seweHus KnueHta nytem npucsoeHus He nosgHee OnepaumoHHOro AHs, crneylowero 3a AHeM McrnonHeHus PacnopsikeHus, B Cucteme
COOTBETCTBYOLLIEro cratyca PacnopspkeHus.
5.12.2. Tlpu ocyLliecTBNeHnM nepeBofoB ¢ mucnonb3oBaHmeMm Cepsuca ObICTpbIX Nnatexen baHk ocywecTBnseT goBedeHne uHdopmauum o
KnueHToB (nnaTtenbLuuka - 0 cnncaHum cpeacts co CyeTa, nonyyartens - 0 3a4McrneHun cpeacts Ha Cuer):
— B pexvMe peanbHOro BpemeHu nocpeactsoM HanpasneHus CMC-coobueHnuns/ Myw-yBegomnernms Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cnydae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaoMneHui);
— nocpeacteoM Beinucku no CueTy Ha BymaxHbIX HOCUTENsX, NpegoctasnsemMon KnueHtam no mx 3anpocy B [Nogpasgenerusx baxka n
dopmMMpyeMOon exeLHEBHO;
—  MocpeacTBOM pasMeLleHns nHpopmaumm o coBepLUEHHON onepaumm B Cucteme — npumMeHsieTcs B OTHoLLEHUM KnneHToB-nnaTesbLMKOoB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHBLIX onepauumn
5.13.1. KoHBepCMOHHbIE Onepauun OCyLLEeCTBAAIOTCS:

no BHYTpeHHeMy Kypcy BaHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMs UCNOSIHEHNUS [TOCTOSHHOrO Nopy4YeHns;

—  No BHyTpeHHemy Kypcy baHka, yctaHoBneHHoMy Ha daTy U Bpems oOpMIeHUs 3asiBNeHWs Ha KOHBEPCUMOHHYIO onepauuio B
Moapasnenexunn baxka nnu yepes Cuctemy.

— bBaHk BnpaBe yctaHaBnueaTb B Cucteme creuunanbHble Kypcbl KOHBepTaumm BanioT B 3aBUCUMOCTU OT CyMMbl KOHBEPTaLMW, Hanuyus y
KnuenTa, nopkntoyeHHoro [Maketa ycnyr, obLlel CyMMbl KOHBEPCUMOHHBIX oOnepauui, OCyLecTBneHHbIXx KnueHTom B TeyeHwe
onpefeneHHoro nepuoda (AHA, Mecsua 1 T.4.), UHbIX YCNOBUN.

Ecnu cneumanbHbIi Kypc KOHBepTauuy yctaHosrneH Tapudamu, KnueHT, nposoas koHBepTauuio B Cucteme no Kypcy, npeanoxeHHomy baHkom un
OTNINYHOMY OT CreumanbHOro Kypca KoHBepTaumnn, ykasaHHoro B Tapudax, cornalaetcs Tem caMbiM C YCIOBUSIMU KOHBEPTaLMN.

5.13.2. KoHBepCHOHHbIe onepaLmm OCyLLECTBNSAITCA TOMNbKO Mexay CueTamm oaHoro KnveHTa, OTKpbITbIMY B Npeaenax ogHoro dunuana batka.

5.14. DyHKUMA BnoknpoBku aeHer

5.14.1. B Mo6unbHoM npunoxeHun KnveHT BnpaBe yCTaHOBUTb UM OTMEHUTb BnokvpoBky aeHer. MNpu 9TOM orpaHnyeHne Ha NepuoanyHoOCTb,
C KOTOpOW KnneHT MOXeT ycTaHaBNnBaTb/OTMEHATb BNokMpoBKy AeHer, OTCYTCTBYET.

BriokvpoBka paeHer/oTMeHa BnokMpoOBKM OeHer ycTaHaBnMBaeTCH/OTMEHSIETCS He3ameanmTenbHo®® no dakty o06paboTkm BaHkom
cooTBeTCTBYHOLLEro 3anpoca KnueHnta B MoBUnbHOM NpunoXxeHun.

5.14.2. WHdopmaums o Hanny4mm/oTCyTCTBUM yCTaHOBMNEHHON Briokuposku aeHer gosoantcsa Ao KnveHta B MobunbHOM NpunoxeHuu.

5.14.3. Hactoswmm BaHk n KnveHT cornacoBanu, 4To B nepuopg AevcTBusa BrnokvpoBku AeHer B UCNOMHEHU PacnopspkeHun o cnvcaHum
OeHexHbIX cpeactB co CueTa, npeactaBneHHbix KnueHtom B BaHk ¢ nomowbio KapTt, Cuctembl M nocTynuBlnx B BaHk nocne ycTtaHOBREHMs
BrnokvpoBku geHer, 6yaeT oTka3aHo.

[ns ocyLlecTBNeHWsl cnucaHns AeHeXHbIX cpeacTB co CyeTa Ha OCHOBaHWMM PacnopspkeHui, npegocTaBnseMblX ykasaHHbIMU criocoGamu, KnveHt
OOmKeH OTMeHUTb BrokMpoBKy AeHer 1 nocne e€ oTMeHbl nogaTh B baHk HoBoe PacnopsikeHue.

BrokvpoBka AeHer He pacnpocTpaHsaeTcs Ha:

- onepauun CcnucaHna OeHeXHbIX CpeacTs, OCyllecTBlideMble MNo PaCI'IOpﬂ)KeHI/IHM, npeanctaBneHHbIM Knventom B BaHk ¢ momouybto KapT,
Cucremsl, NoCTynuBLUMM B BaHk oo momeHTa YCTaHOBIEHUA BJ'IOKI/IpOBKI/I AeHer;

- Ha cnucaHusi, NpeaycMoTpeHHble B n. 3.10.1 O6wux Ycnosuid, MocTosiHHbIE NOPYYEHNUS;
- onepauumn cnucaHnst AeHexXHbIX cpefcTs co CyeTa Ha ocHoBaHUKM PacnopspkeHuii, ocpopmnsaembix Knuerntom B Moapasaenenusix baHka.

5.15. MpepoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmin B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u MoaTeepxxaatowmm nuuom Cornawexune o npegocraeneHmn Cepeuca
«BTOPOW PYKM».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pyku» cocTouT u3 O6wmx Ycnoeuii, TapudoB baHka, 3asBneHnss KnveHTa o 3aknoyeHun
cornaweHus n HasHadeHun lMoaTBepxaatollero nuua, cornacus Moaresepxaatowero nuua n barka. Mndopmauns o Cepsuce «BTOPON PyKu»,
MoaTteepxpatoLiem nmue [ BUaax Onepauun pasmMeLyaeTcs Ha Cante BbaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asBneHue KnveHta nogaetcs nocpeactsoM MobGunbHoOro npunoxeHus B pasgene «[eHbrn 6nuvskvux nop 3aliMTon» M [AOMKHO coaepXaTb
MHGOopMaUMI0 0 daMunuM, UMEHU, OTYECTBE, HOMepe MobunbHoro TenedoHa MoaTeBepxaatowero nuua M cymme Onepauuii, Tpebyrowmx
nogTeepxaeHus n Cuetax, Onepaunm no KOTopbIM TPeOYIOT NoaTBepPXAeHUSA. Homep mobuneHoro TenedoHa MoaTeepxaatoLLero nuua BBOANTCS
KnueHTom Bpy4Hyto nnbo BblOMpaeTcst n3 TenedoHHo KHurn MobunbHoro yctponctea. KnueHT camocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWS/ NMOATBEPXKAEHWUS NPefoCcTaBneHHbIX BaHkoM Ha OCHOBaHWM BBeOEHHOro KnneHTom Homepa MobunbHoro tenedoHa,
AaHHbIX MNoaTeepxaatoLero nuua.

MoaTeepxaatoLLee NMLUO AOIMKHO BbipasuTb CBOe cornacke Ha 3akntodeHne CornalueHus o npegoctaeneHun Cepeuca «BTOPOW pyku» B pasgerne
«[eHbrn 6nmsknx noa sawmTor» MobunbHOro NPUNOXEHUSI.

KonunuectBo KnuneHToB, ¢ koTopbiMu NoaTBepxaatowee nuuo 3akntodaeT Cornawexne o npegoctasneHnn Cepsuca «BTOPOW PyKuM», HE MOXET
npesbiwatb 10 yenosek.

BaHk BblpaxxaeT cBoe cornacve Ha 3aknodeHne CornaweHus o npegoctasneHun Cepeuca «BTOPON PykU» NyTeM HanpasneHus nHgpopmaunm oo
atom KnveHty wn [lMogreBepxgatowemy nuuy B pasgene «[eHbrm 6nuskux nog 3awmrton» MobunbHoro npunoxenus. CornaweHve o

69 Mpu OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM YCTaHOBMEHUS/OTMEHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXEHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasA MHhopmaumsa B MobunbHOM npunoxeHun, bnokupoBka aeHer MoXeT BbiTb ycTaHOBNeHa/oTMeHeHa nocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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npenocrasneHun CepBrca «BTOPOW pyKu» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa HanpaBneHust bBaHkom uHgopMaLuy B BblLLEyKa3aHHOM NOPSAKE.

3asiBneHne KnveHta u cornacue lMoaTBepxaarowWwero nuua nognucbiBalOTCs MX ONEKTPOHHBIMU MOANUCAMWU B MOpsiaKe, NpeayCMOTPEHHOM
Ycnosusimn [0O.

5.15.2. [loaTeepxpatoLlee NULO CYMTaETCs HaleNeHHbIM CTaTyCOM C MOMEHTa 3akniodeHus Cornalluenust o npegoctaBneHun Cepauca «BTOpPoK
PYKM».

KnueHT yBegomMnsieT baHk o nuweHun MoaTBepkaatoLLero nuua cratyca nytem Haxatusi KHonku «OTkasaTbCs OT 3aWwuTbi» B pasgene «[eHbrn
6nunsknx nog 3awmtor» MobunbHoro npunoxeHusi. baHk yBegomnseT lNoaTeepxgatowiee NULO O MULIEHUW cTaTyca MyTeM HanpasfieHus
yBegomneHus B pasgene «[eHbrn 6nuskunx nog sawmron» MobunbHoro npunoxeHus, a takke B suge MNyw-ysegomnenus unu CMC-coobLueHus.

MoaTeepxaatoLlee NULO MOXET 0TKasaTbCsi OT CBOEro cTaTtyca, yBeaomuB baHk nytem HaxaTtus kHomku «[lepectaTh 3awymaTtb» B pasgene
«[eHbrv 6nuskux nog 3awmrton» MobunbHoro npunoxenus. baHk yBegomnseTt KnueHta o6 oTtkase NoaTeBepxaatoLLero nuua ot crtatyca nytem
yBegomneHus B pasgene «[eHbrn 6nmnskunx nog sawmTon» MobunbHoro npunoxeHus, a takke B suge MNyw-ysegomnenus unu CMC-coobLueHus.

BaHk yBepgomnseT KnueHta u MNMoateepxaatoLee nuuo o npekpalieHMn cooTBeTcTBmsA MoaTBepxaatowero nuua KputepusiM, npegyCcMoTpeHHbIM
n. 1.124 O6wmx Ycnosui nyTeMm yBefomrneHus B pasgene «[eHbrn 6nuskux nog sawmrton» MobunbHoro npunoxexus, a takke B suge lNyw-
yBegomnenus nnu CMC-coobLueHus.

MoaTBepxaatoLee NMUO CYATaEeTCs NMLLEHHbIM cTaTyca, a CornalleHue o npefoctaeneHnn Ceperca «BTOPON PYKM» CYMTAETCS PacTOPrHyTbIM
Ha cnegylowuin JdeHb nocne nogadn KnveHtom B Badk yBegoMneHnss o nuweHuM cTaTyca/oTkasa [loaTBepxkpatowlero nuvua ot
cTaTtyca/npekpalleHns cooTseTcTeus MNMoaTeepkaaloLero nuua KputepusaM, ykasaHHbiM B M. 1.124 O6LmMx Ycrnosuid.

5.15.3. T[loagTBepxpatowee nuuUO MOXeT noaTeepxaatb Buabl  Onepauuii, npegycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuuutb cymmy Onepauuu, TpebytoLlen NoATBEPXKAEHMSA, ONS Lenen pa3oBoro CHATUSA HaNMYHbIX JEHEXHbIX CPeACTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBepLueHns Onepaumm, BKIKOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/ n oTpaxeHHbIn B MOOGUNBHOM NPUNOXEHWUU, NyTeM nodayy 3asBeHus
nocpeactsoM Mo6unbHoro npunoxeHus B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrn 6nm3kux nog 3alumMTony. YBennyeHHas cymma
BblleykasaHHo Onepaummn 6yaeT NPUMEHSTLCS B TeveHre 12 yacoB ¢ MOMeHTa nognucaHmsa nx KnmeHtom OnekTpoHHOW NognMChio B MOPSIAKE,
npegycmoTpeHHoM Ycnosusimu O, npy ycnoBun BelpaXeHNsi CBOEro cornacus Ha ysenuyeHve cymmbl Onepaumm:

- MoaTBepxaaLWwmm nuuom B pasgene «deHbrn 6nuskux nog sawmTon» MoOunbHOro NpunoXxeHus;

- BaHkom nytem HanpaBneHus uHcopmaumm o6 atom KnuneHTty u lNoareBepxpatowemy nvuy B pasgene «[eHbrn Gnuskux nopg 3awmutomny
MoBMIbLHOIO NPUNOXEHWUS.

CornaweHve o npegoctaBneHun CepBuca «BTOPOM PyKU» CUMTAETCH B AAHHON 4acTU WM3MEHEHHbIM C MOMEHTa HarnpaBneHust BaHkom
MHGOPMALIMK B BbiLLEYKA3aHHOM MOpPSIAKe.

5.15.5. He TpebytoT nony4yeHns NoaATBEPXKAEHNSI NEPEBOAbI:
— mexgy Cuetamun KnueHTa, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— coBeplUaeMble Ha OCHOBAHUWN PacropsiKeHui Ny, He sBnalLwmxcs KnueHTom, ero [JloBepeHHbIM NMLIOM, B TOM Y1CTe Ha OCHOBAHUK
npeaBapuTenbHO AaHHOro KnneHTom akuenTa uim B COOTBETCTBUM C TpeBoBaHMSIMM 3aKoHoAaTeNbCTBa:

— coBeplUaemMble [oBepeHHbIM NULIOM, ABMALWMMCA MNoaTBepXaatoLwmM fULIOM.
YBegomneHve no Takum onepauusim MNoaTeepxkaatoLemy nuLy He HanpaBnsieTcs.

5.15.6. baHk HesamegnutenbHo yBegomnsieT [loaTBepxpatwlwee nuMuo o HeobxogumocTv noateBepantb  Onepaumio, TpebyioLyto
nogTeepxaeHus, nytem [yw-yBegomnenuns unu CMC-cooblieHusl, a Takke yBedoMneHust B pasgene «[eHbrn 6nusknx nog 3aliuTomn»
MoGunbHoro npunoxeHusi. baHk He HanpaensieT yBegomneHue [MogTBepxpatowemy nuuy, ecnum Onepaumsi He MOXeT OblTb UCMONHeHa B
COOTBETCTBUM C TpeboBaHNSIMU 3akoHOAATENLCTBA MK OGLUMMK YCRoBUSIMA.

5.15.7. TllogTtBepxpatoLlee nNuuo He nosgHee 12 yacoB C MOMEHTa OTNpaBneHus yBegomneHnss baHkom, npegycmoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, uHdopmupyeT BaHk o:

— nopTeBepxaeHun Onepaumm nyTeM HaxaTusi Ha kHorky «MoaTBepanTb» 1 BBoga OQHOPa30Boro napons B pasaene «eHbrn 6nmsknx nog
3awmTony MobunbHOro NpuUnoXeHus,

—  OTkNoHeHun Onepauumn nyTem Haxatus Ha kHonky «OTMeHUTb nepeBoa» M BBoda OAHOPA3oBOro napons B pasgene «[eHbrn 6mnmskmx
nog 3awmton» MobunsHOro NpUNoXeHus.

5.15.8. baHk npuocTaHaBnueaeT npuem PacnopsikeHunn KnveHTta npu coeplueHnn Onepauuii, Tpebyowmx noaTBepXaeHue, no nepesogy
OEHEXHbIX CPeacTB, 3a uckmoyveHnem Onepauuii ¢ ucnonb3oBaHueM KapTbl unv CucTeMbl GbICTPbIX MaTexen, OO MOMEHTa MosyveHust
noateepxaeHus lMoareepxpatowero nuua. MNocne nonyveHuss noateBepxaeHuss baHk 06s3aH NpuHATE K ucnonHeHuto PacnopsikeHue. [MNpu
oTKNoHeHun MNoaTteepxxgatowmm nuuom Takon Onepauun, NnMbo HenonyveHnn noaTeepxaeHna Onepaumn B CpokK, NPeayCMOTPeHHbIn n. 5.15.7
O6wmx Ycnosuit, bBaHk He NpuHMMaeT PacnopsbkeHne K UCNOMHEHUIO.

5.15.9. baHk oTka3biBaeT B npueme PacnopsikeHust KnueHTa npu coBepLueHn Onepauuii, TpebyioLLyx NOATBEPXKAEHUS, MO NepeBoay AeHEXHbIX
CpeAcTB, coBepluaeMblX ¢ ucnonob3osaHneM KapTbl unu Cuctembl BLICTPbIX NAaTeXen, WM NOMyYeHUs HanWyHbIX OO MOMEHTa MonyyYeHus
nogTeepxaerHus [Moareepxpatowero nuua. Nocne nonyveHus noateepxaeHus KrnveHT MOXeT COoBepLUMTb MOBTOPHYKO OMepauuio B CPOK,
npeaycMoTpeHHbin n. 5.15.7 5.15.7 O6wux YcnoBuii, Npu OTCYTCTBUM MHBIX OCHOBaHWA He coBepluaTb Takylo Onepauuio, MpeaycMOTPEHHBIX
3akoHogaTtenbcTBoM Unu O6wmmMm Yenosuamu. MNpu oTknoHeHnn MoareepxxaaroLwmm nuuom Takorn Onepauum, Nbo Henony4yeHnn NoATBEePXAEHNS
Onepauun B Cpok, NpefycMoTpeHHbI n. 5.15.7 O6bwux Ycnosui, baHk oTkasbiBaeT B coBeplueHnn Onepauuu.

5.15.10. baHk nHdopmupyeT Knunenta o noareepxaeHun Onepauun/otknoHeHnn Onepaumun/ Henony4YeHun B TedeHne ykasaHHoro B n. 5.15.7
O6wmx Ycnosui cpoka noareepxaeHus Onepaumun B Buae lMyw-yBegomnenns nnu CMC-coobuieHusi. Takke KnneHT MoXeT 03HaKOMUTLCSI CO
cTaTycoM noaTesepxaeHus B pasgene «[eHbrn 6nmnskmx nog 3awmTtony MobunbHOro NpunoxeHus.

5.15.11. Onepaumu, TpebytoLime NOATBEPXKAEHUS, COBepLUEHHble [JoBepeHHbIM NMULOM, NoAnexaT NOATBEPXAEHMIO B NopsaKe, yCTaHOBNEHHOM
n. 5.15 O6wwux Ycnosui.
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5.15.12. BaHk BripaBe packpbiTb [MoaTBepKaatowemy nuuy ceeaeHus 06 Onepaumsix, KoTopble OH JOMmKeH 6yaeT noaTBepanTb, koMuccum baHka
3a ee npoBefeHue. [na packpbITUs MHON MHopmauun TpebyeTcst IMCbMeHHoe cornacue KnvenTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyuae 3akntoveHus CornaweHusa o npegoctasneHun CepBuca «BTOpOM pyku» nonoxeHust O6Lwmx YCnoBuin, kacarwmecs nopsigka
npuemMa K UCMOJSTHEHWNIO U UCNONHeHUs1 PacnopshkeHuin, npyuMeHstoTes ¢ ydetom n. 5.15 O6wmx Ycnosui.

5.16. Onepauunm BHECEHUA U CHATUS HaNU4YHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CueTta) Yepe3 6aHkomaTbl BaHka
CHsATUe/BHeCEHUE AeHEeXHbIX cpeAcTB ¢ nomoubio KapThbl

5.16.1. BbaHk npegoctaBnsieT depxaTtento KapTbl npaBo BHOCUTb HanMuyHblEe AeHEXHble cpeacTBa Ha CyeT, k KoTopoMy BeinyLleHa KapTa, yepes
6aHkomaTbl BaHka, ocHaLleHHbIE TEXHUYECKON BO3MOXHOCTbBIO NMpUemMa HanuuHbIX AeHexXHbIX CpeAcTB. baHk 3auncnseT AeHexHble cpeacTBa Ha
Cuyet KnueHta npu ycnosuwn BeinonHeHus depxatenem Kaptbl Tpe6oBaHuin O6LmMX YCnoBuii.

5.16.2. [epxaTenb KapTbl MMeeT NpaBo BHOCWUTb HamWyHble AEeHEXHble CPEeACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHUe MOHET U
[EHEXHbIX CPEACTB B MHOCTPaHHOI BantoTe.

5.16.3. [Npu BHECEHUM HANMYHbIX AEHEXHBIX CPeACTB naeHTudmkaums depxatens Kaptel nponssoamtcs baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWM HaNWYHbIX AEHEXHbIX cpeacTs [epxaTenb KapTbl OOMKeH cnefoBaTb MHCTPYKUMSIM Ha 3KpaHe
6aHkomarTa.

5.16.5. [lo 3aBepLUEHNM ONepaLmMn BHECEHUSI HANMMYHbIX AEHEXHbIX cpeacTB GaHkoMat BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyio
nHdopMaLmio 06 onepauuy Mo BHECEHUIO HANMUYHbIX AeHEeXHbIX cpeacTB. JepxaTenb KapTel 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHusi onepauuu. MNMoanuck depxatens KapTel Ha KBUTAHLMKU HE NpeayCcMOTpeHa.

5.16.6. BbaHk npepocTtaenseT OepxaTtento KapTel npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CuyeTa, k KOTopoMmy BhinyLleHa KapTta, yepes
6aHkomMaTbl baHka.

5.16.7. [epxaTtenb KapTbl MeeT NpaBoO CHUMATb HaNWYHbIE AEHEXHbIE CPEeACTBa B POCCUNCKMX PyOnsx.

5.16.8. Tlpu CHATUM HanNWYHbIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoamTca BaHkoMm aBTOMatM4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.9. HenocpeACTBEHHO MNpPW CHATUM HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBaTb MHCTPYKUMAM Ha 3KpaHe
6aHKomaTa.

5.16.10. Mpu NpoBeAEHUN onepaLmnn CHATUS HalMYHbIX AeHEXHbIX CpeacTB, [depxatens KapTebl MOXeT BblibpaTb B 6aHKOMaTe Onuuio Bblaaun
KBMTaHLMW, coaepxalllyto HopmMaLuio 06 onepaumm No CHATUIO HaNMUYHbLIX AEHEXHbIX cpeacTB. OepxaTens KapTbl 06513aH XpaHUTb KBUTAHLIMIO
B TeyeHve 1 (OgHoro) roda ¢ MoMeHTa coBeplueHust onepauuu. MNognuck Oepxatens KapTbl Ha KBUTAHLUUW He NpedyCMOTpeHa.

CHATMe/BHeceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHus Kaptbl

5.16.11. baxk npepocTtaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koagy B 6aHkoMaTax, npegycMaTpuBatowmx pyHkumoHan «CHaTb 6e3
KapTbI» unun «MononHuTb 6e3 KapTbi».

5.16.12. Ons uenen coBeplueHns Onepaunm no QR-koay B 6aHkomaTte BaHkoM hopmmpyeTcs yHukanbHbIi QR-ko4, Nocne CYUTbIBaHUM KOTOPOTO
nocpeactesom MobunbHOro yctpoinctea n BeegeHns AyteHTudukatopoB KnvmeHT Bxoaut B MobunbHoe npunoxenuve. [ns uenen coBeplueHnst
Onepauun no QR-kogy B 6aHkomate KnueHT pormkeH BblbpaTb B MOOWUMBHOM MPUMOXEHUWM CHYET, Ha KOTOpbIA OyAeT Npov3BeAeHO BHECEHMWE
HanM4YHbIX AEHEXHbIX CPEACTB UMK C KOTOPOro ByaeT Npon3BeaeHO CHATUE, U ANS LEeNen CHATUA BBECTU CyMMY CMMCaHUs, 3aTeM NoaTBEPAUTb B
Mo6wunbHom npunoxenunn Onepauuio no QR-kody B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu [0O.

5.16.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtTudukaums Knuenta 8 MobunbHOM NpUNOXEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTuukaTopoB B cooTBeTcTBUM C Ycnosusmu [O.

5.16.14. HenocpencTBeHHO Npu Bblgave/BHECEHWUN OEHEXHbIX CpeacTB KnMeHT JomkeH cnegoBaTth MHCTPYKLUMAM Ha 3KkpaHe GaHkomaTa 1 aKkpaHax
MoOBMIbLHOIO NPUNOXEHUS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B 6GaHKkOMaTe KBUTaHUMS, cofepxkallas faHHble 006 onepauuu, dopmupyeTcs U
npegocrasnsetca KnueHTy B anekTpoHHOM Buae B Mo6unbHOM npunoxeHun. [aHHas KBUMTaAHUMA He BbloaeTcs GaHkoMaToM Ha GymadkHOM
HocuTene.

5.17. Mopsipok orpaHUy4yeHNUss CyMMbI NnepeBoAa, cyMmMmbl Onepauun no QR-koagy B 6aHkomaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTp 3asBrieHne o6 yCTaHOBMEHUM MakCUManbHOW CyMMbl OOQHOrO nepeBofa B POCCUMICKMX
pybnsix, ocyllecTtsnsemoro nocpeactsom Cuctembl, HO B npefenax nUMWTa, yCTaHOBMNEHHOro Tapudamu, ecnm Takoh NMMUT yCTaHOBIEH
Tapudamu:

— o CyeTa Ha cYeT, Ha 3MeKTPOHHbIV KoLlerneK TpeTbero nmua;

— co Cueta no VigeHTndmkaTopy, SBRsoWEMyCcs HOMEPOM MOBUMBHOro TenedoHa, 3a UcknioyeHmeM KoHTakTHoro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecru KnueHT paHee YCTAHOBWM OrpaHuMyeHrMe MakcumasribHOW CyMMbl OOHOMO Mepesoda, OH Brpaee nogdath B KOHTAKTHbLIA LEHTP
3asBneHne 06 yBENMYEHNUI yKa3aHHOM CyMMbI, HO B Npedenax nuMuTa, ycTaHoBreHHoro Tapudamu, ecrnv Takol IMMUT yeTaHoBreH Tapudamu.

5.17.2. Tlo onpegeneHHbiM BMaam nepeBodoB KnveHT Bnpaee nogaTtb B pasgene «JlumuTbl» MobunbHOro npunoxeHus 3asBneHve o6
YCTaHOBMEHUMN MaKCUManbHOM CyMMbI NEPEeBOAOB AEHEXHbLIX CPEACTB B POCCUMCKMX PYBNaX B KaneHOapHbIi Mecsal U B cyTkM’®, HO B npeaenax
nmmmnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT yCTaHoBIeH Tapudamu.

MepeyeHb BUOOB Taknx NepeBOOB ykasaH B nodpasgenax «Mnatexu»/ «Onnatbi» pazgena «Jiumutel» MoGUNbHOrO NPUMOXEHNUS.

B cnyvae ecnu KnueHT paHee ycCTaHOBUI Bbllleyka3aHHOE OrpaHUYeHVe MakcUMarbHOW CyMMbl NMEpPEBOAOB, OH BrpaBe nodaTb B pasgerne
«JIMuTbI» MOBUINBHOTO NPUMOXEHNS 3asiBNeHne 06 YBENUYEHUUN yKka3aHHOW CyMMbl, HO B Npefenax nuMuTta, yctaHosrneHHoro Tapudamu, ecnm
TaKkou NUMUT ycTaHoBMeH Tapudamu.

5.17.3. KnueHT BnpaBe nogatb B KOHTaKTHbIA LEHTP 3asBneHve o6 ycTaHOBMEHWM MakcumanbHow cymmbl Onepaumm cHATUs no QR-kogy B

70 Ycnyra 4OCTyMHa C MOMEHTa TEXHUYECKON peanusaumm.
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f6aHKkomMaTe, HO B npegenax nNMMuUTa, yCcTaHoBMNEeHHOro Tapudamu, ecnu Takonm nUMKT yctaHosneH Tapudamu. B cnyyae ecnu KnueHT paHee
YCTaHOBUWI OrpaHWYeHne MakcMmanbHOM CyMMbl ogHon Onepauum cHatusi no QR-koay B H6aHkomate, OH BnpaBe nofatb B KOHTaKTHbIA LEHTP
3asBneHve o6 yBennyeHun ykasaHHoM CyMMbl, HO B Mpedernax numuta, yctaHoBneHHoro Tapudamu, ecnv Takon NMMUT ycTaHoBreH Tapudamu.

5.17.4. bBaHk Bnpase ycTaHaBnmMBaTb AHEBHON N MECSAYHBIN JIMMUT CHATUS HanM4HbIX N0 QR-KOAY. YKasaHHbIe MMMUTLI MOTYT ObITb N3MEHEHbI
BaHkom no 3asBneHuto KnveHTta, nogaHHOMY B KOHTaKkTHbIA LIeHTP, B Npeaenax MakCcuMarbHON CyMMbI, yCcTaHoBNeHHon Tapudamu.

5.18. PacueTbl no AKkpeanTuBy

5.18.1. OTKpbITUE N UCMONHEHWe AKKpPeAMTMBa OCYLLECTBMSETCA B COOTBETCTBUM C AEWCTBYHOLWMUM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauUTUBY He MOryT ObiTb CBSI3aHbI C OCyLLecTBNeHnemM KnmeHTom npeanpuHMmaTensCckon AeaTenbHOCTU. YCNoBUS UCMONHEHWS, CyMMa U CPOK
Jeuncteust AkkpeguTuea’l, nepedyeHb, XxapakTepucTuka U TpeGoBaHUs kK OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXKAAIOLIMX YCIOBUSI UCMOSHEHUS
AkkpeauTuBa, onpegensTcsa KnneHTom v ykasbiBatoTcs B 3asBreHnn Ha Akkpeautus. YacTnyHble BbinnaTthl N0 AKKPEAUTUBY He AOMYCKaloTCS.

3a oTKpbITME AKKpeaWUTBA N M3MEHEHUE YCMOBUIA akKpeauTuBa, CBsI3aHHOe C YBENUYEHWEM CyMMbl akkpeauTvBa, KnveHT ynnaumBaeT BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He NOANEXMT.

Cpok OeficTBUS akKpeaMTMBA, MOKPLITUE MO KOTOPOMY hOPMUPYETCA 3a CHET KPEeAUTHBLIX CPEeACTB, NpeaocTasnsieMblx KnueHty BaHkom B pamkax
NporpaMm MMNOTEYHOro KPEAUTOBAHUS, He JOMMKEH NpeBblaTh 365 KaneHaapHbIX AHEN.

Cpok OefcTBMSA akKpeaUTUBA, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTua Akkpeantmea KnveHT npepoctaensieT B baHk 3asiBneHne Ha AKKpeauTMB O4HUM U3 CReayoLmx cnocoboB:
5.18.2.1. Ha 6ymaxHoM HocuTene B [NoapasgeneHne banka:

— B CfyYae OTKpbITMA AKKpeauTVBa AN Lenein pacyeta no caefikam C HeABMXKMMbIM UMYLLECTBOM OLHOBPEMEHHO C 3asiBrieHueM Ha
AKKpeauTe KnueHT npenocTaBfsieT OCHOBHOW JOroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHWM KOTOPOrO COBepLUaeTcst caenka C
HeABWXMMbIM MMYLLECTBOM, U OCHOBHO AOrOBOP (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUM KOTOPOro KnueHTy NpeaocTaBnsoTes ycnym
No NPMOBPETEHNIO YKA3aHHOTO HEABKMMOIO UMYLLECTBA (€CNM NpUMeHUMO). Ecnv HeaBMXMMOE UMYLLECTBO NpuobpeTaeTcst KnmeHToM
3a cuyeT COBCTBEHHbIX CPeACTB, TO BMECTO OCHOBHOIO [oroeopa (MpoekTa 3Toro AoroBopa) KriveHT MoXeT npefocTaBuTb
npeaBapuTesbHbI AOroBOP Kymnu-npodaxu (MpoekT aToro gorosopa). [ns uenei nNpeaBapuTesibHOro 3anofiHeHust 3asiBneHns Ha
AKKpPeAUTUB AaHHbIE MO aKKpeaUTUBY MOTYT BbITh 3anonHeHbl KnueHToM nocpeacTeom dopMuposaHus 3aseku Ha Caiite BaHka.

— B Cnyyae OTKpbITUS AKKpeauTMBa Ans Leneil pacyeta no CAernkam, He CBA3aHHbIM C HeABWKUMbIM WMYLLECTBOM, OOHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBepLUAeTCsl ykasaHHas caenka. [na uenew
npeaBapuTenbHOro 3anonHeHust 3asBrneHust Ha AKKpeauTUB AaHHble N0 akKpeauTUBY MOryT BbiTb 3anonHeHbl KnueHTom nocpeactsomM
dopmmnpoBaHus 3asaBku Ha CawnTte baHka.

5.18.2.2. B chopme OnekTpoHHOro JokymeHTa B Cucteme.

5.18.2.3. MNocpeacteom CepBuca 3MNeKTPOHHOW perucTpaumm cgenku (NpUMEHUMO, €Cnu  cAenka, B paMKax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLUMIA AKKPEAUTUB, NPOBOAMTCS C Ucnonb3oBaHueM CepBuca aNeKTPOHHON pernctpaunm caenku). Npy aTom JOKYMEHTbI, ykasdaHHble
B n. 5.18.2.1 npeaBapuTenbHO HANPaBNATCA Ha agpec ANEKTPOHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHk oTKpbiBaeT AKKpeOMTUB MNOCMe BbINOMHEHUS credylowmx ycnosun: B baHk npepoctaBneHo 3asBneHve Ha AkKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTnBa (ecnn oHa npeaycMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe MOKpbIThe B
pasmMepe He MeHee CyMMbl AKKpeaUTMBA, yka3aHHOW B 3asBneHUn Ha AKKpeaMTMB, Ha CHETE NOKPbITUSA No AKkpeauTuBy. KnueHT nopyyaet bBaHky
OCYLLECTBUTb NepeBoa AEHEXHbIX CPeACTB B CYMMe NOKPbITUS AKKpeaMTVBa C ero TEeKyLLero cyeta, PeKBM3NTbl KOTOPOro ykasaHbl B 3asBrieHnm
Ha AKKpeAWUTMB'2, Ha cYeT NoKpbITUS AKKpeanTuBa.

5.18.4. baHk ocTaBnsieT 3a coborn NpaBo OTka3aTb B OTKPbITUM AkkpeauTnea 6e3 06 bACHEHUSA NPUYNH.

5.18.5. baHk yBegomnseT [Nonyyatens o6 OTKpbITUM AKKPEAUTMBA, Hanpaensas eMy yBedomrieHue o6 OTKpbITUM AKKpeauTuBa, copepxallee
ycnosusa AkkpeanTvea. YBegoMIeHne nepeaaeTcs NMYHO UK MO 3NEKTPOHHOM noYTe.

5.18.6. WN3meHeHune ycnosui AKKpeauTMBa MOXET OCYLLECTBATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB SfIEKTPOHHOM MOMThI
BaHka, KnueHta n lMMonyyatens, no3BonsoWmMX AOCTOBEPHO YCTaHOBWUTL OTnpaBuTend. B kavecTBe Takux agpecoB 3MEKTPOHHOM MNOYThI
NCMOnb3yoTCA:

—  ajpec anekTpoHHown noyThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe ¢ 4aHHOTO agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpaBneHHbIM baHkowm;

—  ajpec aneKkTpoHHoW No4yThl KnueHTa, ykazaHHbin KnveHTom B 3asBneHnn Ha AKKpeauTvB U B yBeAOMIIEHUM 00 OTKPbITUM AKKpeanTmea
(npu nprobpeTteHnn KnmeHTOM HeABMXMMOCTM 3a CYeT KpeauTHbIX cpeAcTB badka) /AkkpegunTmBe (B MHbIX cryyasix), — noboe
coobLeHne, OTNpaBeHHoe C JaHHOIo afpeca SMEKTPOHHOW NOYTbI, CYATAETCS OTNPaBNeHHbIM KnneHTowm;

— ajpec 9anekTpoHHow nouyThl [lonyyatens — U3MYeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXKAEHUN afpeca SNEeKTPOHHOW MNoyTbl M B yBeAOMIeHUM o6 OTkpbiTMM AkkpeauTuea (npyu npuobpeteHun KnveHtom
HEOBWKUMOCTU 3a CYET KpeauTHbIX cpeacTs baHka) /AkkpeanTvee (B UHbIX criyyasix), — noboe cooblieHne, oTnpaBreHHoe ¢ aHHOro
afpeca 3neKTPOHHOW MoYTbI, CYMTAeTCa OTNpaBeHHbIM Takum MNonyyaTtenem;

—  afpec KOpropaTUBHOMN 3MEeKTPOHHOM NoyThli’® MNMonyyatens — puManMYeckoro nvua, nonyYyeHHbIn cotpyaHukoM badka ot lMonyyatens u
yKa3aHHbIi B yBedOMMeHun o6 OTKpbITUM AkkpeauTuea (Npu npuobpeTeHun KnneHToM HeOBWKMMOCTM 3a CYET KpeOWTHbIX CpeacTs
BaHka) /AkkpeautuBe (B MHbIX cnydasx), — noboe cooblieHve, oTnpaBrneHHOe C AaHHOrO afpeca 3MEeKTPOHHOW MOYThl, cuMTaeTcs
OTnpaBneHHbIM Takum Monyyatenem.

5.18.7. WN3ameHeHue yCJ'IOBVII;I AKer,D,I/ITI/IBa MOXET OCYLLEeCTBIATLCA I'IyTéM nogaym KnueHtom 3asaBneHus 006 n3meHeHun yCJ'IOBI/II;I AKerﬂI/ITI/IBa
n noaayun I'IonyaneneM cornacua ¢ USMeHeHHbIMU yCrnoBmnaMmn AKer,qMTMBaZ
— Ha 6yMa)KHOM HOocuTene B I'Io;:tpasp,eneHme BaHka;

- B 3MIeKTPOHHOM BMAe C ykasaHHoro B n. 5.18.6 O6wwux Ycrosuii agpeca 3NeKTPOHHOW MoYTbl B BMAE CKaH-KOMWW MOANUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec neKTPOHHOM NoyThl baHka, ykasaHHbIn B . 5.18.6 O6wmx Ycnosuii’™;

71 Cpok He [ormKeH npeBbllwaTh 365 kaneHgapHbIx AHen. Ecnv nocneaHwin AeHb cpoka AeicTBUA AKKpeauTMBa NPUXOAUTCS Ha AeHb, He sBnsaowminca Pabounm aHem,
TO JHEM OKOHYaHWSI CpOKa AeCTBUA AKKpEAMTMBA CUMTaETCs Orvkanwmii cneayowmin 3a HUM Pabounii oeHb.

72 MNpu npuobpeteHun KnmeHTOM HeOBMXUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTb OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTB, yCTaHaBNUBAETCSA KPEAUTHBIM JOFOBOPOM.

73 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MoYTbl 06A3aTensHO AOMKEH CoAepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecos
(Hanpumep, ¢ AomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLE HEAOMYCTUMO.

74 3a UCKITIOYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCroBUsi BO3MOXKHO TOSbKO NyTEM oBpalleHus

B MNoapasgeneHue baHka.
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— B hopme SNeKTpoHHOro AokymeHTa B Cucteme;
- nocpenctsom CepBuca SNEKTPOHHOW peructpauuv (NpUMeHWMO, ecniu cAernka, B pamkax KOTOpOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeOuTVB, NPOBOAUTCS C UCMONb3oBaHNeM CepBrca aNeKTPOHHOWM perncTpaummn CAEnKM).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO U3MEHEHNE YCNOBUIA AKKpeanTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.18.9. baHk BnpaBe WCNoNb3oBaTb aBTOMATM4ECKOE BOCMPOM3BEAeHMe LwWTaMna u/wunum QakcMmMnnbHOe BOCMPOM3BEAEHNE MNOAMUCU
ynonHomMoYeHHoro nuua baHka (C noMoLLbo CpeAcTB MEXaHNYeCcKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaxX, yBEAOMIIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou nouTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok gencteua AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPeAUTHLIX CPEACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMm MNOTEYHOro KpeauToBaHUs, MOXET ObiTb OQHOKPATHO MPOANEH A0 UCTEYEHMS Cpoka AeCTBMSA AKKpeaMTnBa, YyCTaHOBEHHOro
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATUN NATU) KaneHaapHbIX HEN.

Cpok genictBusa AkKpeamTuea, NokpbITUE NO KOTOPOMY (DOPMUPYETCSt 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKPATHO NpoAsieH Ha
no6oW CPOK OO0 UCTEYEHUS CpoKa AeNCTBUst AkKkpeauTuea.

5.18.11. [ns ucnonHenusa AkkpeauTumsa [lonyyatenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npefenax cpoka Ansa npegocraBneHus
[OKYMEHTOB, YKa3aHHOro B yBeAOMINEHUN 06 OTKpbITUM AkkpeauTmea (npy npuobpeteHun KnmeHToM HeABMXXMMOCTM 3a CYET KPeAUTHbIX CPeacTB
BaHka) /Akkpeautuee (B MHbIX cryyasx)’®, npeactasnseT B baHk ykasaHHble B AKKpeaUTUBE AOKYMEHTbI, NOATBEPXKAAOLLME BbINOMHEHNE BCeX
ycnoBun AkkpeauTmea:

=  Ha OymaxHom Hocutene B MNMogpasaenenue (-us) baHka;
" BcCny4vasx, npeayCMOTPEHHbIX YCNoBUsiMu AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM afpeCOB 3NEKTPOHHOW NoYThl BaHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThI [MonyyaTens UCNonb3yTcs:

—  ajpec aneKTpoHHOM noYThl MNonyyaTtens — hmanyeckoro nuua, ykasaHHbI B AKKpeanTrBe unu B 3assrneHun o0d nsmeHeH1Un ycroBui
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBfeHHOe C [aHHOro ajpeca 3NEKTPOHHOW MOYThbl, CYMTAETCsl OTNpPaBrEHHbIM
Monyvartenewm;

—  apgpec KopropaTUBHOW 3NEKTPOHHOM NoYThl’® Monyyatens — puaUYECKOro Nuua, NosyYeHHblin CoTpyAHMKOM Baxka oT MonyyaTens
N yKasaHHbln B AkkpeauTtuse unu B 3asBreHun o6 nsmeHeHun ycrnosuin AkkpeguTtusa, — noboe cooblieHne, oTnpasBneHHoe C
[aHHOro agpeca 3nekTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMeHHbIM Takum MonyvaTtenem.

Mpw npegocTaBneHWn [OKYMEHTOB, MPedyCMOTPEHHBIX YCNOBUAMU AKKPEAWTVBA, B ANEKTPOHHOM BWAE C MCMOMNb3oBaHWeM agpeca
anekTpoHHon nouTbl BaHka (accreditive@raiffeisen.ru) MNonyyatens npepoctaenseT B baHk ¢ agpeca anekTpoHHoW noyTel MNonyuyatens Ha
3MNEeKTPOHHBIV aapec nouTkl baHka (accreditive @raiffeisen.ru) nncemo:

—  conpoBoxgatowee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTvea /[ nOCNeAHWA [OKYMEHT W3 JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBuAMU AKKpeanTme n

—  cocTaBrnieHHoe B cBOGOAHOW (hopMe M CBOMM CoAep)KaHMeM OAHO3Ha4YHO CBMAeTesNbCTBylolee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPEeaUTUBY.

5.18.12. Cpok npoBepkn AOKYMeHTOB baHkOM He JormKkeH npeBbiwaTh NATM pabounx AHen, cneayowmx 3a gHeM nonyvYeHus 4OKYMEHTOB.
5.18.13. baHk ocylecTBnseT NPOBePKYy ykasaHHbiX B 3asBneHWu Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha GymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YacTW Hanmuunst NOANWCEN U MevaTel, ecnv MHOe He MpPedyCMOTPEHO YCrnoBuMsMKM AKKpeaMTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXZY [AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0O OCMOTPa AOKYMEHTOB Ha npeamer
COOTBETCTBUSA BHELUHMM MpU3Hakam, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCOBUAMM AkKpeamTnBa n 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHns B baHk AOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHbIe) nedaTv unm nognucu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpebOoBaHWA, OCHOBaHHbLIX Ha TaKMX
HokymeHTax. CTOPOHbI COrnaluatTcsl, YTO BU3yarbHas NpoBepka NpeacTaBreHHbIX Monyyartenem AOKYMEHTOB, a Takke nevyartew 1 noanucen Ha
HUX ABMSETCA AOCTaTOYHbLIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM obsi3aHHOCTH BaHka no npoBepke npeAcTaBneHHbIX AOKYMEHTOB.
lMpoBepka BaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B JNEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBIISIETCS Ha NPEeAMET UX COOTBETCTBUSA YCIOBUSIM MPEAOCTaBMNEHMS, yYKa3aHHbIM B AKKpeauTuee (popma, CoaepxaHue), Ha npeameT mx
nonyyYeHnss oT Hagnexawiero nuua, noANMCaHUsA YMNONIHOMOYEHHbIM nuuoM B dopMe K crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npegocTaBneHns 4OKYMEHTOB CnocoboM M € agpeca 3feKTPOHHOW MOoYThbl, YKasaHHbIX B YyCrnoBusAX Akkpeautusa. [lpuMHUMN NpoOBEpKM Takux
[OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONBKO MO BHELLHMM MPU3HaKaMm U He HECET OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3yrnbTaTe UCMONHEHUs TpeboBaHMIM, OCHOBaHHBbIX
Ha [OKYMEeHTaXx, KOTopble He SABNSNUCH NOANMHHBIMMU.
5.18.14. lpu ycTaHOBNEHNN HECOOTBETCTBUA MPeACTaBeHHbIX JOKYMEHTOB NO BHELIHMM Mpu3Hakam ycrosusam AkkpeguTtusa BaHk no csoemy
YCMOTPEHUIO COBEPLUAET OAHO U3 Cneaylowmnx OeNCTBUIA:

- OTKa3blBaeT B UCMONHEHUN AKKpeaMTmBa C yBegomreHnem ob aTom MNonyyaTens ¢ ykasaHMeM Ha BCe PaCXOXOEHUS;

- 3anpawwmBaeT KnneHta o BO3MOXHOCTU NPUHATUS JOKYMEHTOB C pacxoxaeHuamun. Baanmopericteme ¢ KnueHToM ocyllecTBnseTcs B

3MNEKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB 3MEKTPOHHOW MOYTbI, yKa3aHHbIX B N. 5.18.6 O6wux Ycnosui, a Takke nyTeMm

nognucaHuns KnmeHTom 3asiBNeHus 0 BO3MOXHOCTU NPUHATUSA JOKYMEHTa ¢ pacxoxaeHuamm B Cucteme.

5.18.15. lMpu nonoxutensHOM pe3ynbTaTe NPOBEpPKW MPeACTaBreHHbIX AOKYMEHTOB, nMMbo B crydyae nonyyveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbI C PacXOoXAeHusiMu (ecriv nMpuMMeHnMo) B cooTBeTcTBuM € N. 5.18.14 O6wmx Ycnosun BaHk 6e3 A0ONONHUTENLHOrO
pacnopseHus KnveHta ocyLecTBRsSeT nnatex no AKKpeamTuBy U3 CPeACTB, HAXOAALWMXCA Ha cHeTe NOKPbLITUS AKKpeauTrBa, B CPOK He No3aHee
Tpex Pabounx aHen, crnegyoLmx 3a OKOHYaHMeM Cpoka NpoBepKM AOKYMEHTOB, 1 HanpasnseT KnueHTty u MNonyyaTtento yBegoMeHne 0 packpbiTm
AKKpeauTMBa MO 3MEKTPOHHON MoyTe.

5.18.16. 3akpblTe AKKpeauTBa NPON3BOANTCS:

- MO WUCTEeYEeHUWU cpoka AencTBus AKKpeauTMBaA, 3a WCKMYEHUEM cry4asi, Korga AOKYMEHTbl No AKKpeauTvBy Obinu npeacTaBrieHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (40 UCTEeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ucnornHeHus npu npegoctasneHun KnneHTom nucbmeHHoro TpeboBaHunst 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyyatenem, wunu npu npegocTaeneHun [lonyyatenem 3asBneHus o6 oTkase oOT
ncnonb3oBaHua AkkpeguTuBea:

o Ha 6ymaxHom HocuTtene B MNogpasgneneHne baHka nnu

7S ECrv [OKYMEHTbI NpeAoCTaBMsAoTCA B MOCNeAHUI OeHb CPOKa AeNCcTBUs AKKpEOMTMBA, TO OHM AOSHKHLI BbiTb NpenocTaBneHbl B baHk He nosaHee npegensHoro
BPEeMeHM 1crnonHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTMBy, MHOPMaUMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

76 Anpec KOpropaTUBHOM 3MEKTPOHHON MOYTHI 06S3aTENBHO AOMKEH COAEPXaTb KOPNOpaTUBHLIA AOMeH. Mcnonb3oBaHue obLiefoCTyMHbLIX MOYTOBLIX aApecoB (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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O B 3MeKTPOHHOM BuMAE C yKa3aHHOro B n. 5.18.6 O6Lwmx Ycnosuii agpeca 3MeKTPOHHOM NOYThl B BUAE CKaH-KOMUKU NOANUCaHHOTO
KnuenTtom/MonyyatenemM AOKyMeHTa Ha afpec MeKTPOHHON NoYThl baHka, ykazaHHbIn B M. 5.18.6 O6wmx Ycnosuit’’, unu
o B opmMe DNeKTpoHHOro JokymeHTa B Cucteme, nnm
o nocpeacteom CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, eCnu CAernka, B pamkax KOTOPOMW OTKpbIBaeTcsi
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCMonb3oBaHneM CepBuca aMeKTPOHHOWM perncTpaumnm caenku).
— NPV NOSIHOM MCNOMHEeHN AKKpeauTuBa;
BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBIISET BO3BPAT CyMMbI MOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbITUs AKKpeauTuesa no OCHOBAHMIO
€ro NorHoro ncnonHeHus) KnmeHTy Ha TeKyLMi cYeT, yKasaHHbIN B 3asaBrneHnn Ha AKKpeanTuB, B AeHb 3aKpbiTUs AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUI AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYEeCKOro UCMOSIHEHUSI OCHOBHOMO Aoroeopa. baHk Takke He BMELUMBAETCS B JOrOBOPHble oTHoweHUs KnueHta u Monyyatens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3aKkoHodaTenbLCTBOM nopsigke 6e3 yyactusa BaHka.

5.19. MocTosiHHbIE NOopyYeHUs
5.19.1. KnueHT MoxeT odopmunTb B [Noapasaenenun baHka MNMoctosHHOe nopyyeHve Ha crneayoLwme Lenu:

- nepesoa / KOHBEPCUS CPeAcTB BHYyTPM BaHka mexay Cyetamu ogHoro Knventa’®;
- noAaepkaHue octaTka Ha TEKYLLEM CYETE;
- nepeop cpeacTsB co CyeTa B UHOCTPAHHOM BasnoTe U B POCCUIACKUX PyGIsX.

5.19.2. B onpegenéHHbIX Hmke cny4dasnx MNMoctosaHHoe nopyyeHne MoxeT ObiTb odhopMneHo KnneHTom Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobiaeT Bce ycrnoBusi MoCTOAHHOro NopyyYeHnst coTpyaHuky baHxka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHToM MoryT 6biTb odpopMsieHbl MocTosiHHbIE MOpyYeHUs Ha NepeBos AeHEXHbIX CPEACTB Ha crepyoLime
uenu:

- nepesop / kKoHBepcusi cpeacTs BHYTpU BaHka mexay Cuetamu ogHoro Knventa’™,
- noazepkaHue octaTka Ha TekyLeMm CYeTe,

Bo3MOXHOCTb 0hopMNneHns ykasaHHbIX Bbille TUNOB [MOCTOSHHbIX NOPYYeHWI NpefoCTaBnsaeTcs N0 Mepe TEXHNYECKON peanu3aumn.

BaHk BnpaBe oTkasatb KnveHTy B odopmneHun MNoctosiHHoro nopyyeHus yepesd KOHTakTHbIN LEeHTP B cryvae oTcyTcTBUSA B BaHke akTyanbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTa u/vnu agpece anekTPOHHOW MoyTel KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHuii
nonaraTtb, YTO MNpegocTaBrneHHbIi paHee KnneHTom B BaHk Homep mMobunbHoro TenedoHa w/vnnm agpec 3NeKTPOHHOW MouTbl Gonee He
npuHagnexuT KnueHry.

5.19.3. B MobunbHoMm npunoxeHun KnueHTom MoryT 6biTb opopmMmeHbl [MoCTOsHHbIE MOpyYeHUs Ha NepeBod AEHEXHbIX CPeAcTB C Lenbio
ABsTONONONHeHUs HakonuTenbHOro cyeta, ABTOMOMONHEHUS TeKyllero cyeta, ABTOMOMOMHEHUS CTpaTern OOBEPUTENbHOro ynpasneHus u
ABTONNaTeXa Ha MoKynky naes, ABTONMaTexa Ha OCHOBaHWM paHee COBEPLUEHHOW onepauuu.

OdopmneHue MNoCToAHHOIO NopyyveHnst ons:

- ABTonononHeHus HakonutenbHOro cyeta ocyulecTBndaeTca KnueHtom B pasgene AsTonononHeHnne/llononHsaTe aBTomatudeckn MobunbHoro
npunoXeHna B 3aBUCUMOCTU OT OI'IepaLl,I/IOHHOﬁ CUCTEMDI.

- ABTOMOMOMHEHNA CTpaTeruM [OOBEPUTENbHOrO YNpaBMeHWs OCYLLECTBSETCS B pasgene COOTBETCTBYIOWEN CTpaTerMu [OBepUTernbHOro
ynpasneHuns MobunbHOro npunoxeHusi. ABTOMOMNOMHEHWE CTpaTernm JoBepUTENbLHOrO ynpaeneHus «KoHeepT lNntoc» ocyllecTBhsieTca B pasgene
Mo6u1nbHOro NPUMOXEHUs!, OTpaXxatoLLero MHopMaLmio 0 HakonutensHoM cyeTe.

- ABTONnaTtexa Ha NoKyrKy naeB OCyLLEeCTBNseTCsA B pasgene «MHeectkonunka» MoBynbHOro NpUoXeHus:.
- ABTOMOMOIHEHMS TeKyLLEero cyeTa ocylecTenseTca KnueHTom B pasfene «ABTononosnHeHve» MobunbHOro NpunoxeHus.
- ABTOMOMOIHEHMS TeKyLLEero cyeTa ocylecTenseTca KnueHTom B pasfene «ABTononosnHeHve» MobunbHOro NpunoxeHus.

- ABTONMaTexa Ha OCHOBaHWUM paHee COBEPLLEHHOW onepaunmn, KOTOPOM MOXET ABMATLCS:

a) nepeBo[ AeHEXHbIX CPpeacTs B pybnax PP mexay Cuetamu ogHoro KnveHta®?;

6) nepeBoa AeHEeXHbIX cpeacTB B pybnax PP c ncnonb3osaHnem CepBuca GbiCTpbIX Nnatexen no HoMmepy TenedoHa nonyyarens;
B) NepeBop, AEHEXHbIX CPeAcTB B pybnsix PO no Homepy TenedoHa nonyyaTens BHyTpu baHka;

r) onnara ycnyr uHtepHeTas?;

) onnara ycnyr MobunbHoM CBA3N.

KnueHT noateepxxaaeT NpefocTaBneHme BbllleykasaHHbIX MoCToAHHbIX nopyyeHuin baHky nocpeactBoM HaxaTtust KHonkv noaTeepkaeHus. Takve
NOCTOSIHHbIE MOPYYeHUst AeNCTBYHOT 40 MOMEHTa UX OTMeHbl KnueHTom B nopsake, ycTaHoBneHHOM M. 5.19.4 O6WuxX YCrnoBui, Unv HacTynneHms
06CTOATENbCTB, NPEAYCMOTPEHHbIX M. 5.19.5 O6Lwux Ycnosuii (B 3aBUCUMOCTM OT TOMO, KAKOe U3 3TUX 0BCTOATENBCTB HACTYMUT paHee).

Takke KnueHT Bnpaee nopyuntb baHky:
— B pamkax ABTOMOMNOMHeHUst HakonMTenbHOro cyeta unm ABTonnarexa Ha nokynky naes:

OcyLecTBUTL NEPEBOA AEHEXHbIX CPEACTB C TEKYLLErO cHeTa B pa3Mepe CyMM, PaBHbIX BO3HArpaXaeHusiM, nonyvyeHHbIM KnmeHTom B pamkax
MporpaMm NosNbHOCTU, NPeAHa3HaYeHHbIX Ans agepxartenein baHkoBckux kapT. [Ana uenen AsTonononHeHust HakonutenesHoro cyeta cymma
BO3HarpaxaeHusi nepeBoaunTcs Ha HakonutenbHbIn cyeT/ Ans uenei ABTonnaTtexa Ha Nokynky naes cymma nepeBoauTcst Ha GaHKOBCKUiA cHeT
000 «YK PanddanseH» B AeHb ee NOCTYNneHns Ha Tekywuii cyeT KnveHTta. [Npy npeocTaBneHMn Takoro nopyyeHus ocyllecTBnseTcs
nepeBo/ CyMMbl BO3HarpaxaeHusi, Nony4YeHHoro no Bcem MNporpaMmMam nosinbHOCTU, NpefHa3HayYeHHbIM ANst Aepxatene baHKoBCKMX KapT.
Mpu aTOM, KnneHT Bnpaee nopy4ntb BaHky oCcyLLeCTBUTL NepeBOS, CYMM BO3HArpaXXaeHUs TONbKO B paMkax ABTOMOMNOMHEHNS HakonuTenbHoro
cyeTa Unu B pamkax ABTonnaTtexa Ha Nokynky naes, Ha ycMoTpeHue KnueHTa. B cnyyae, ecnu nopyyeHue Ha nepesos CyMM BO3HarpaxaeHust
ochopmneHo B pamkax ABTonononHeHuss HakonutenbHoro cyeta, Takoe nopyveHue He Gyaet npuHaTo BaHkom B pamkax ABTonnaTtexa Ha
NOKynKy naes 1 HA060poT.

— B pamMKax ABTONononHeHns HakonuteneHoOro cyeta:
nepeBOﬂ,MTb co Cueta, no KOTOpOMY Obina coBepLleHa onepauna ¢ ncnosib3oBaHNEM BaHkoBckom KapTbl, Ha HakonutenbHbI cyeT CyMmMy

77 3a UCKITIYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCroBUsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.

8 MNepeBog He MOXET BbITb OCYLLECTBIIEH ANS Lienen noralleHuns 3aformkeHHocTy no KpeauTHoi kapTe.

7 MNepeBog He MOXET BbITb OCYLLECTBIIEH AN Lienen noralleHus 3aaorkeHHocTy no KpeautHom kapTe.

80 MepeBog He MOXET BbiTb OCYLLECTBIIEH AN Lienei noralleHus 3aaorkeHHocTy no KpeautHom kapTe.

81 MepeyeHb NOCTABLUMKOB YCIYr UHTEPHETA MO TEXHUYECKUM MPUYMHAM MOXET BbiTb OrpaHUYeH.
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OEeHeXHbIX CPeACTB, PaBHYH pasHuue mexay cymmon Onepauum no baHkoBCkol kapTe B pyOnsx U CyMMOM OKPYrMeHus.

B pamkax gaHHoro cnocoba AsTonononHeHuss HakonutenbHoro cyeta cymma kaxgon Onepaummn no baHkoBckoW kapTe, nognexaluen
cnucaHuio co Cyeta, okpyrnseTca B GOMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHon Lary okpyrnexusi. MNpy npegocTaBneHny Takoro rnopyyveHus
OCYLLECTBIISAETCH NepeBo/ pasHuLIbl Mexay NonyYeHHOW nocre oKpyrneHns cymmon un cymmon Onepaummn no baHkosckon kapTte co CyeTta, no
KOTOpOMy Obifa coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBcKon kapThl, HA HakonuTenbHbI cyeT. Mpn noaknoveHnn gaHHoro cnocoba
AsTonononHeHus HakonutenbHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MNMepeBon AeHEXHbIX CPeACTB OCYLLECTBNSETCA He No3gHee
KaneHgapHOro AHs, crneayoLlero 3a AaTtoun coseplueHns Onepaumm no baHkoBckow kapTe.

— B paMKax ABTOnnaTexa Ha MNOKYNKY Naes:

OcyLecTBUTb NepeBo AEHEXHbBIX CPEACTB C TekyLero cyeTa 3apnnaTtHoro KnueHTa, Ha 6aHkoBckuii cueT OO0 «YK PanddanseH» B pasmepe
UKCUPOBAHHOW CyMMbl NPY MOCTYMNEHUN CyMMbl AEHEXHbBIX CPEACTB UMW B ykazaHHOM KnMeHTOM NpOoLEHTHOM OTHOLLEHUN OT KaXKaAon CyMMbI
OEeHeXHbIX cpeacTB, noctynuelen Ha CyeT KnueHta oT KomnaHum He nosgHee paboyero gHs, cregylowlero 3a AHEM MOCTYNNEHUs Takon
CYMMbI.

[nsa NoCTOsIHHBIX MOPYYeHW Ha NepeBof, AEHEXHbIX CPeACTB C Lenbio ABTOMOMNOMHeHWs HakonuTenbHOro cyeta, ABTOMOMOMHEHUS TEKyLLero
cyeTa, ABTOMNOMOSIHEHUS CTpaTerMn AOBEpPUTENbHOroO ynpaBneHusa n ABTonnarexa Ha Mokynky naes He NPUMEHUMbI YCIIOBUS, yKa3aHHble B M.
5.19.12,5.19.13, 5.19.14, 5.19.19 O6wwmnx Ycnosu.

5.19.4. KnueHT BnpaBe OoTMeHUTb [MocTosiHHOe nopydenue. Onsa atoro KnueHT npegoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsIHHOro
nopy4yeHusi. 3asBneHune o6 otMeHe MOCTOSHHOrO NOpyYeHNst MOXeT ObITb NogaHo KnveHtom:

— B Moapasgenennn baxka (MpyMeHnMo Ans TUNOB MoCTOAHHBIX NOPYYeHNI, ykadaHHbIX B M. 5.19.1 O6wumx Ycnosun);

— Yepes KOHTaKTHbIV LIeHTPp B MOPSAKE, aHaNorMyHoM ykasaHHomy B M. 5.19.2 O6wmx Ycnosui (npumeHMmMo Ansa TMnoB MocTOsiHHBIX NOPYYeHUi,
ykasaHHbIX B . 5.19.2 O6wumx Ycnosun);

— B Mo6GWUNbLHOM NPUNOXEHUN NOCPEACTBOM OTKMOYEeHUst onumn «epeBoanTb perynsapHo», «OKpyrnsTe onnatbly, «lepeBoautb KaW6ak» B
pasgene AstonononHeHue (unu NononHATb aBTomMatuyeckn) HakonutensHoro cyeta (MpvMeHUMo Ansd AsTonononHeHus HakonutensHoro
cueTa);

— B MobunbHOM NpUnoXeHWM NOCPEACTBOM OTKMOYeHUS ABTOMOMONHEHWA B pasgene «ABTOMOMONHeHWe» nvbo B pasgene «M3BpaHHoe»
(NprMmeHMOo aAna ABTOMOMONHEHNS TEKYLLEro cyeTa);

— B MobunbHom npunoxeHun nocpeacTBOM OTKMOYEHUSA onumn «lMononHaTe perynsapHo» n/vnu «lMepesoautb Kawbak» n/vnu «lMepeBoantb
YyacTb 3apnnaTbl» B pasgerne «VHBecTkonunka» (MpUMeHMMo Ans ABTonnaTtexa Ha MoKynKy naes).

— B MobunbHOM NpunoxeHuM NocpeacTBOM OTKIYEHMS onummn «IononHATbL perynspHo» B pasgene crpaTernv A0BEPUTENbHOMO yNpaBreHns
(NpymeHnMO ans ABTONONOMHEHUSI CTpaTerMm 4OBEPUTENBHOIO YNpaBeHns).

— B Mo6unbHOM NpunoxeHnn NocpeacTBOM yaaneHus MocTosiHHOro nopyyeHuns B pasgene «lnartexu» - «M3bpaHHoe» - « ABToMnaTexu» nnbo
B 3KpaHHOW dopme paHee odopmMreHHOro MocTosHHOro nopyyeHus (MpUMeHnMo Ans ABTonnaTexa Ha OCHOBaHWM paHee COBEpLUEHHOW
onepauum). KnmeHT MoxeT OTMEHUTL ABTOMNMATEX Ha OCHOBaHWW paHee CoBepLUeHHOl onepauumn B Be6-sepcun Cuctembi®?,

BaHk ncnonHset 3asBneHne 06 otMeHe MNoCcTOSHHOro NopyyYeHns B AeHb 06palleHns KnueHta. Ecnmn otmeHa MocTOAHHOro NopyYyeHus NpuxoamuTcs

Ha gaTy ucnonHeHust MoCTOsiHHOro NopyyYeHusi, TO baHK MCNOMHSIET NNaTexu, HanpaBreHHbIE HA UCMOMNHEHWE, 0 MOMeHTa npuema baHkom k

MCMOSHEHMI0 3asBneHnst 06 oTMeHe MoCTOSAHHOro NopyYeHus.

5.19.5. [enctaue MNMOCTOAHHOrO NOpyYeHUs npekpaLiaeTcs:

—  npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO nopyyveHus:;

—  MpW UCTeYeHun cpoka Aenctems NoCTOSHHOTO NOPYYeHUS;

—  npw nonydyeHun baHkom cBeaeHnn o cmepTn KnueHTa;

—  npu nogaye KnveHTom 3asBneHns o 3akpbitum Cyeta (ogHoro n3 CyeToB), ykadaHHoro(bix) B MocTossHHOM nopyyeHuu;

—  Mpw NpekpaLlieHnn OencTBus ykasaHHoro B lNocTostHHOM nopyyeHun [orosopa Bknaga, saknmtodeHHoro mexay baHkom u KnveHTom
(NnpumeHnMO g MNoCTOsIHHBIX NopyYeHuin, odopMieHHbIx kK CueTy Bknaga);

—  Mpu OTCYTCTBUM KakuX-NMBO MepeBOOOB AEHEXHbIX CPEeACTB B COOTBETCTBMM C [1OCTOSIHHbIM MOPYYEHUEM B Te4YeHWe TpuHaauaTh
MecsLeB NOAPSA;

—  MpU BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3NTOB ONS OCYLLECTBIIEHUS MepeBOAa AEHEXHbIX CPeacTB, B TOM 4YMChe MpU U3MEHEeHWM
TpeboBaHWIn HOpMAaTUBHbIX JOKYMeHTOB baHka Poccumn k nopsiaky 3anonHeHust nosien NnaTexHoro nopyyeHms (MHoro PacnopsikeHus) B
TeyeHue cpoka AencTBus MNoCTOSHHOIro NopyYeHUs;

— ecnu BUK 6aHka nonyyartens cpeacTs bonee He nNpucyTcTBYeT B 0bLepoccuiickom cnpaBoyHmke BUK PP (ans pybnesbix nepesoaos) /
SWIFT 6onee He npucyTcTByeT B crnipaBoyHmke SWIFT KOfoB MHOCTPaHHbIX GaHKOB;

—  NpW U3MEHEeHUN HauMeHOBaHWA Nory4vaTens CpefcTB Mo nepeBodam BHYTpu baHka, ecrnv Hoe He ykaszaHo HUXe.

—  [JevictBune MNocTosHHOrO Mopy4eHusi, ogopMneHHoro KnneHToMm Ans uenen onmnaTtbl CTPaxoBOW MPeMun Mo AOroBOpY CTPaxoBaHWs,
3akntoyéHHomy ¢ OO0 «CK «P.Jland», He npekpallaeTcs B cryvyae N3MeHeHUs HauMeHOBaHUSA NonyvaTens B CBA3W C peopraHusaumnen
000 «CK «P.Nandcd» B dopme npucoegnHeHuss k OO0 «CK «PeHeccaHc XXnsHby», Takoe [locTosiHHOE MOpy4YeHWe NpoAosmkaeT
AencTBoBaTb M UCNOMHATLCA B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc XKusHb» ¢ y4eToM nonyveHHon baHkom nHgopmaumm o
peopraHusauuu;

—  npu nony4eHumn barnkom oT OO0 «CK «PeHeccaHc XKusHb» (npasonpepLwectBeHHMK OO0 «CK «P.Jland») nHdopmauum o pactopxeHnm
[oroeopa cTpaxoBaHus (NpuMeHnmo Anst MocTosiHHOro nopy4vexus, odopmneHHoro KnmeHtom Ans uener onnatbl CTPaxoBOW NpemMun
no JOroBopy cTpaxoBaHus, 3akmnoydéHHomy ¢ OO0 «CK «P.Nawnd», npaBonpeemHunkom kotoporo siensietca OO0 «CK «PeHeccaHc
YKn3HbY);

—  Npu npuocTaHoBneHnn baHkom ycnyrn no nepesoay AeHEXHbIX CpeacTB B BantoTe [oCcTosHHOro nopyyeHus, onpeaenexHHon Tapudamu;

—  npw npuocTaHoBneHun baHkoM okasaHus ycnyru no nepeBody AeHEXHbIX CPeAcTB B pamkax MNoCTOSAHHOro nopyyeHus B onpeaeneHHon
BanoTe Wunu Ha onpeaenéHHble Lenu. [lecTene NoCTOSAHHOIO NOPYyYeHUst B AaHHOM Crlyyae npekpaiiaercs B AaTy, ykasaHHyo baHkom
B CMC-coob6LlueHnun/TyLu-yBeaOMMEHNN, HanpaBfeHHOM Ha KoOHTakTHbIn HoMep MobunbHoro TtenedoHa KnuveHTa/KoHTakTHOE
MobunbHoe yCTpONCTBO;

—  ecnv cymma ABTOMOMONHEHUSI CTpaTernm JOBEPUTENBHOIO YNPaBIeHns cTana MeHbLUe HOBOW YCTaHOBIEHHOW MUHUMAarbHOM CyMMbI NSt
ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO YNpaBfeHns (COrnacHO M3MEHEHHbIM YCIIOBUAM CTpaTerum ynpasneHus);

— ecnu ABTOMOMOMHEHWEe cTpaTerym OOBEpUTENbHOro ynpaBfieHWs CTano HedOCTYMHbIM COMMacHO M3MEHEHHbIM YCIOBUSIM CTpaTernu
[0BEpUTENbLHOro yNpaBneHus.

HencTteue MNoOCTOAHHOrO MOPYyYeHUS Ha MNEPEeBOA OEHEXHbIX CPEeACTB C Lenbio ABTOMOMNONHEHWS HakonuTtenbHoro cveta, ABTOMOMNOMHEHWUS
TekyLero cyeta, ABTOMOMOMHEHUS CTpaTerMn JOBEPUTENBHOMO ynpaBrieHVs u ABToNnaTexa Ha MoKynKy naeB npekpaiyaercs yepes 3 paboumx
[OHsi nocne nonyyexus KnueHtom yBegomnenus ot baHka, HanpaeneHHoro B Buae CMC-coobueHns unu Myw-yBegomneHms Ha KOHTakTHbIN HOMep

82 [Mpy HaNUYUN TEXHNYECKON BO3MOXHOCTY.
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KrnneHTa o npekpalleHnm BO3MOXHOCTU UCMOMHEHUs Takoro MocTosiHHOTo NnopyyeHus.

[enctBne ABTONMaTexa Ha OCHOBaHWWM paHee COBEPLUEHHOW onepauun MoXeT ObiTb MpUOCTaHOBNEHO BaHkoM npu HEBO3MOXHOCTU €ero
UCMOSNHEHNs B TeyeHne 3 (Tpex) kaneHOapHbIX AHeN noapsia B CBA3W C HEAOCTATOYHOCTbI AEeHeXHbIX cpeacTB Ha CueTe. KnveHT moxet
BO306GHOBUTL Takoi AeTonnatex B MoBunbHOM NpunoxeHuu (B pasaene «MabpaHHoe» - «ABTonnatexmu»)es,

5.19.6. KnueHT moxeT opopmutb MNocToAHHOE NOpyYeHne, yCrnoBus 1 Nopsaok UCMNONHEHUSA KOTOPOro MOTYT OTNNYATLCA OT NPEeAYCMOTPEHHbIX
O6wmumn Ycnosuamu 1 ykasbiBatbesi B [TOCTOSHHOM nopydeHuu (Npu Hanuymmn y baHka cooTBETCTBYIOLLEN BO3MOXHOCTH).

5.19.7. [aTta ncnonHeHusi nepeon onepauuu no MocTosHHOMY Nopy4veHUto He MOXET ObiTb paHee OnepaunoHHOro AHs, creayoLero 3a AHeM
NpuHATUA BaHkoM K cnonHeHuto MoCTOAHHOro NOPYYeHUst, eCn MHOE He nNpedycmoTpeHo OBWmuMK YCnoBmsmu.

[aton ucnonHenua nepsomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lenbio ABTONONOMHeHA HakonntensHoro
cyeTa, ABTOMOMNOMHEHNS CTpaTern JOBEPUTENBHOrO ynpasneHusa 1 ABTonnartexa Ha Nokynky naes SABNSETCA KaneHAapHbIA AeHb, crneayowmn 3a
AaTton NpuHATUA BaHKoM K MCNonHeHMIo Takoro MoCTOSHHOrO NOpyYeHUst, ecnn NHoe He npedycmoTpeHo OBLmMMKN YCnosusamu.

[aton ncnonHeHns nepsoi onepauummn nNo NocToOTHHOMY NOPYYEHUIO Ha NepeBo AEeHEXHbIX CPEACTB C Lenbio ABTONOMNOMHEHNUS TEKyLLero cyeTa
ABMAETCA AaTa CoBepLUEHMS NepBow nocne NpUHATUS baHkoM K ncnonHeHuto Takoro MoctosHHoro nopydeHns Onepaumu no CyeTty, B pesynbTaTte
KOTOPOW BbIMOSHAIOTCS YCIOBUSA UCNOMHEHUS AaHHOrO [MOCTOSIHHOrO NOPYYeHUS.

5.19.8. Ecnu MocTosiHHOE nopyyeHne ohopMeHo Ans Lenu nepeBofa AeHeXHbIX CPeACTB B MHOCTPAHHOM BanoTe B CTOPOHHMI BaHK nnu Ha
cyeTa TpeTbux nuu BHyTpU BaHka, nononHeHus Bknaga, YactuyHoro Bo3sparta cymmbl Bknaga (6e3 npekpatueHus genctsus [Jorosopa Bknaga®),
TO Npu BHeceHUn KnneHToM aeHexHblx cpeacTB Ha CyeT/npu 6e3HanuyHOM 3a4ncneHun AeHexHbIXx cpeacTB Ha CyeT, K KOTOpoMy OhopMIeHo
MocTosiHHOe nopyyeHue, B TeyeHne OnepaumoHHOro AHS B AaTy UCMONHeHUst [TOCTOSIHHOrO NMopyYeHust, ykadaHHble eHeXHble CPeAcTBa He 6yayT
yuTeHbl B [JoctynHom 6anaHce. [ns MNMoCTOsIHHBIX MOpyYeHuiA, 0OPMIEHHbIX ANs Lenn nepeBoda AeHEXHbIX CPeACTB B POCCUMUCKUX pyonsx,
KOHBepcuK, nogaepxaHusi octatka Ha CyeTe, nepeBoda B MHOCTPaHHOW BanoTe Mexay Cuetamu ogHoro KnueHta BHyTpu BaHka, OeHexHble
cpeacrtea, noctynueline Ha CyeT, K koTopomy odopMrieHo MocTosHHOe nopy4veHue, He Mo3aHee NpenenbHOro BpeMeHU ncnonHeHus bankom
MocTosiHHOro nNopyyeHusl, MHOPMaLMs 0 KOTOPOM JocTynHa Ha CaiTe BaHka, B gaty ucnomnHeHusi MocTosiHHOro nopyyeHust 6yayT yyTeHbl B
HoctynHom GanaHce.

5.19.9. TlocTosiHHOE nopy4yeHue WucnosiHAeTca B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npeanycMoTpeHHble B JaHHOM [NocTodHHOM nopy4yeHunn ycnosua ansa ero UCNosfiHeHuA.

5.19.10. lNpw HeJOCTaTOYHOCTU AEHEXHbIX CPeacTB Ha CueTe:

—  Ans ncnorHeHus NoCTOSIHHOro MOpPYYeHWs C PEXMMOM UCMONHEeHUsa no rpaduky baHk npeanpvHMMaeT NOBTOPHbIE MOMbITKM AMS
ncrnonHeHns Takoro lMoctosiHHoro nopyyeHust B TeveHve 3 (Tpex) OnepaumoHHbIX AHen noapsag (ans MNOoCTOSHHBIX MOPYYEHWUN,
0OpMIIEeHHbIX NocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX Nopy4YeHui, odopmrneHHbix B [MogpasgeneHnn banka nmbo uepes KoHTakTHbIM uLeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKM ANSA UCMOMHEHUs Takoro MOCTOSHHOrO MOpPyYeHUs B TEYEHME KONMyecTBa AHEW, yKa3aHHbIX
KrnneHTom B [NoCTOSIHHOM nopyyeHuu;

- ansa ucnonHeHns [ocTosiHHOro nopy4yeHna Ha nepeBon AeHeXHbIX cpeactB C uenbio ABTOMOMNOMNHEHNA HakonuTenbHoro cyeta,
ABTOMOMOSIHEHNA CTpaTerMn LOBEPUTENBHOIO ynpasneHusa un ABTOMnarexa Ha NOKYMNKy naes, BbaHk He npegnpuvHMMaeT NMOBTOPHbIE
nonbITKU ANa MCNOSIHEHUs Takoro [ocToOsAHHOrO nopy4eHusa. Cne,u,yrou.laﬂ nonbIiTKa WUCNONMHEHUA MPoM3BOAUTCA B Oo4epenHyk aaty
ncnonHeHns MocTosaHHOro nopy4yeHund;

—  ans ncnonHeHuus MoCTOSHHOrO MOpyYeHUst Ha MepeBon AEHEXHbIX CPeACTB C Lenbi ABTOMOMOMHEHMS Tekyllero cyeta baHk He
npeanpuHMmMaeT MOBTOPHbIE MOMbITKM ANs UCMOMHEeHMst Takoro [locTosiHHOro nopyyeHus. Criegytolas nombiTka MCNOMHEHUs!
NPOW3BOANTCS NpU coBepLueHun criegytolleint Onepauum no CyeTy, B pesyribTaTe KOTOPOW BbIMOSHATCS YCIOBWS UCMONHEHNS AaHHOTO
[MocTosAHHOrO NopyyeHus;

—  Ons McnomnHeHust ABToMmnaTeXxa Ha OCHOBaHWM paHee COBEpLUEHHOW onepauun baHk npegnpuHMMaeT MOBTOPHbIE MOMbITKU ANS
ncnonHenns B TedeHne 3 (Tpex) OnepaunoHHbIX HEeW noapaa;

—  NOPSAOK UCMOJSIHEHUSI NMOBTOPHbLIX MOMbITOK, ONpeaerieHHbli KnMeHTOM CaMOCTOSTENbHO, NMpekpallaeT 4eNCcTBOBaTb MO MUCTEYeHUn 3
(Tpex) gHel ¢ gatbl HanpaeneHus baHkoM KnuneHTy yBegoMneHns o npekpalleHun OeWCTBUSA Takoro nopsigka. B panbHenwem, BaHk
ncnonHsiet MNMocTosiHHOEe MopyyYeHWe B NOpsigKe WCMOSNTHEHUS MOBTOPHbLIX MOMbITOK, NPEAYCMOTPEHHOM HacTOAWMM NyHKTOM OO6Lwmx
YCIOBMI B 3aBUCUMOCTM OT pexuma v Lenen ncnonHeHus MNMocTosHHOIro Nopy4YeHus.

5.19.11. Ecnu pata nepeuvncneHns AeHexHbIX cpeacTs no MocTosHHOMY nopyyveHunto npuxoamTes He Ha OnepaunoHHbI AeHb, OCyLLecTBReHe
ouvepegHoro nnatexa no octosiHHOMY nopyyeHuto npoussoauTcs BaHkom He nosgHee cnepytowero OnepaunoHHOro AHSA ¢ Aathl (CobbiTus),
yka3aHHowi(oro) KnmeHTom B MoctosiHHOM nopyyeHun. Ecnv gata (cobeitue), ykazaHHasi(oe) KnvueHTom B MOCTOAHHOM NOPYyYeHWUU, NPUXOANTCS Ha
4YNCMO, KOTOPOro HET B COOTBETCTBYIOLEM Mecsle, nepevncneHne AeHexHblx cpeactB co CyeTa no TakoMy [1OCTOSHHOMY MOpy4YeHuto
ocyuiecTtBnsietca baHkom B nocnegHuint OnepaumnoHHbIi AeHb Mecsua.

5.19.12. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons Lenemn nononHeHns/ YacTMYHoro Bo3spaTa cymMmbl Bknana®* cosnagaet ¢ garton
npoanexHus Bknaga, To ucnornHeHue [OCTOAHHOMO MOPYYEHMst OCYLLECTBMAETCA He nosdHee cregyloulero OnepaunoHHOTo AHA, Npu 3TOM
HeoBX0aMMO BbIMNOMHEHUE YCNOBUIA, NPeayCMOTPEHHbIX B MocTosiHHOM nopyyeHun n O6LmMmn Ycnosusamu.

5.19.13. Ecnu B COOTBETCTBUW C yKasaHHbIMU B [MOCTOSIHHOM MOpy4YeHun ycroeusimm Badk mcnosiHseT MocTosHHOe MopydyeHue He nosgHee
crefyloLLero AHsl nocrne NocTynneHnsl AeHeXHbIX cpedcTB Ha CueT®, k koTopoMy odopmneHo MocTosiHHOEe MopyYeHVe, MobbIM cnocoGoMm, To
nocnepgHee UCMOMHAETCA NPU MoBbiX NOCTYNNEHNSX Ha CYET, K KOTOPOMY O¢hopMIIeHO MOCTOSIHHOE MOpyYeEHME, 3a UCKIIOUYEHNEM CIIedyIOLNX:

—  3a4yMcneHue CyMMbl KpeauTta, nosyyYeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMUMO);

—  BO3BpaT Ha CyeT oWKMBOYHO cnncaHHbIX paHee cpeacTe co CyeTa;

—  3auucnenue Ha CueT nobbix cymm co Cuyeta Bknaga.

5.19.14. Ecnu B COOTBETCTBUM C yKa3aHHbIMW B [MOCTOSIHHOM mopyyeHun ycrioBusiMu BaHk mcnonHsiet MocTosiHHOe MopyyYeHue no cobbITUo
3auncneHnst 3apaboTHon nnatbl, TO [OCTOAHHOE MOPYYEHWE UCMOSHSAETCS Kak Mpu 3avucreHun 3apaboTHou nnaTtbl oT KomnaHuu, Tak u npu
3a4ncrieHnn MHoro nepeBofda Ha CUeT C HasHayeHWeMm nraTexa, CBUAETENbLCTBYWOLUMM O nepeuncneHun 3apaboTHoi nnatel (nocrneaHee
NPUMEHUMO K pybneBbiM NepeBogam).

5.19.15. Ecnu ucnonHeHne Heckomnbkux [MOoCTOsHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAWH W TOT Xe [eHb, TO MnocrnefoBaTenlbHOCTb

83 [Mpy HaNUYUN TEXHNYECKON BO3MOXHOCTY.
84 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHui, opopMIeHHbIX Ao 15.11.2017.

85 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNEeHUs AEHEXHbIX CpeacTB Ha Cyer.
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ncnonHeHns MocToAHHLIX NOpyYeHUn onpeaenaTcs baHkomM camoCTOATENbHO.

5.19.16. Ecnu B geHb ncnonHeHus MNoctosiHHOro nopyyeHns Ha Cuete KnmeHTa, € KOTOPOro ocyLLeCTBNSeTCs nepeBo/ KOHBepPCUsi, HeAOCTaTOYHO
OEHEeXHbIX CcpeacTB, HeoOXoAMMbIX Ans ero ucnonHeHus, To baHk gaHHoe [locTosiHHOEe nopyyeHue He ucnonHsieT. [pyM HeucnosHeHun
[MocTosIHHOrO MopyYeHusi, cnedylollee nepeyncneHne OeHeXHbIX CpeacTB OyaeT OCyLeCcTBEHO B COOTBETCTBUM C yKa3aHHbIM B [MOCTOSIHHOM
nopyyeHnn nopsakoM onpeaeneHns Aatel nepesoja.

5.19.17. Ecnu paccynMTaHHas B COOTBETCTBUW C yKa3aHHbIMU B [TOCTOSAHHOM NOpyYeHUU yCrnosusMy cymMMa nepesoaa Gonblue mMakcrmManbHON
CyMMbI NnepeBoaa, ycTaHoBNeHHoW Tapudamu unm ykasaHHon B [1OCTOSHHOM MnopyyeHun, To cymma nepesoga no MoCTOsSHHOMY MopyyveHuto
COCTaBNsAEeT HauMeHbLLEee N3 YKazaHHbIX 3HaYeHUN.

5.19.18. lNocTosiHHOE nopyyeHve He ucnonHsetcs baHkoMm, ecnm paccuMTaHHas B COOTBETCTBUW C YKasaHHbIMWM B [1OCTOSAHHOM MopyyYeHuu
yCrNoBMAMM CyMMa nepeBoda MeHee MUHMMAarbHOM CyMMbl nepesoaa no MocTosHHBIM NopyYeHusM, yka3aHHon B Tapudax (ecnvm npumMeHumo).

5.19.19. Mpu nepeBofe AeHeXHbIX cpeactB mexay CueTamu KnueHTa, OTKpbITbIMM B pasHbiX BamnoTax, MM ecnv BanoTa nepesoga B
COOTBETCTBUM C [MOCTOSIHHBIM NOpYYeHNeM oTiMyaeTcs oT BantoTbl CyeTa, BaHk ocyLLECTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB N0 BHYTPEHHEMY
Kypcy BaHka, feiicTBytoweMy Ha AaTy U BPEMSI UCMOSNHEHMSI [TOCTOSIHHOTO NOPYyYeHUst.

5.19.20. baHk ocTaBnsieT 3a cobor npaBo He UCNonHsTb MocTosiHHOe nopyyeHune KnueHra:

—  npu nocTynneHun B baHk JOKYMEHTOB O HaNoXXeHWM apecTa Ha AeHexXHble cpeacTBa Ha CueTe (06 apecTe CueTa), ecrin HeapecToOBaHHbIX
cpefcTB 6yaeT HeJOCTaTOUHO s UCMONHEHNUs MOCTOSIHHOMO NopyYeHUs;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBeAeHWM B OTHoWweHuM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX MO
3aKOHOAATENbCTBY OrpaHMyYeHne/npekpalleHme npae KnveHTa no camocTosiTENbHOMY PacnopsiKEHUI0 OEHEXHbIMU CpeacTBaMu u/mnu
©aHKOBCKMMU cHeTaMU;

- B WHbIX CrnyYadx, Korga B COOTBETCTBMM C 3aKOHOAATEsIbCTBOM OrpaHM4ymMBaloTCA npasa KnuenTta no pacnopsaXeHno AeHeXHbIMU
cpencrteamMn Ha Cuete unu coBepLleHunto D©aHKOBCKMX onepau,M|7|.

5.19.21. OcobeHHocTM ncnonHeHns MNMocTosIHHBIX NOPYyYEeHUIA, ykadaHHbIX B M. 5.19.6 O6wwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHbl B [OCTOSiIHHOM
nopyyeHunu.

5.19.22. B cny4ae U3MeHeHNs PeKBU3UTOB OTKPbITbIX B BaHke cyeToB, ykaszaHHbIX B [1OCTOSHHOM nopyyeHun, o6ycroBneHHoro TpeboBaHnsMm
3akoHopaTtenscTBa Poccuickon Pefepaumm, B TOM Yncrne HOpMaTuBHbIX akToB baHka Poccuu, npoBoaMMbIMUM MEPOMNPUATUSAMI NO ONTUMU3aLNA
MoppaspeneHnn baHka, KnueHT gaet nopyyeHve BaHky ncnonHATb [OCTOsiHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBbIMU peKkBU3UTamm
CYeToB.

5.19.23. baHk BrpaBe M3MeHWUTb HOoMep [MOCTOAHHOrO MOpPYYEHUs, MPUCBOEHHbLIN TakoMy [lOCTOSAHHOMY MOpYYEeHWIO MpU ero ogOpPMITEHUN.
N3meHeHne Homepa MOoCTOSAHHOIO NopyyYeHUs He SBNSIETCS M3MEHEHNEM YCnoBMIA MOCTOSAHHOIrO NOpyYeHust U He NpekpallaeT ero gencrene. O6
n3meHeHun Homepa lNocTtosHHOro nopyyveHns baHk nudopmupyet KnveHta ogHMM M3 cnocoboB, ykasaHHbiX B 2.14.1 O6wmx Ycnosun.

6. O6cnyxmMBaHue CyeTa ¢ BO3MOXHOCTbIO cnonb3oBaHusa KapTtbl

6.1. Pexxum CueTa

6.1.1. [lonoxeHus HacTosiero Pasgena pacnpocTpaHstoTcs Ha CyeTa, K KOTOpPbIM BhinyckatoTcst BaHkoBckme kapThl M KpeanTHble KapTbl, €Chu
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauT Onepaumm no Cuyety u Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickomn
depepaummn, HopMmaTuBHBIMK akTamun BaHka Poccun n [loroBopom.

B cnyyasx, yctaHoBneHHbIX [JJoroBopom mu/unu gencreyrolmMM 3akoHoaaTensctBoM Poccuiickon ®enepauum, nepeydeHb BO3MOXHbIX Onepauumii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHna OBWMX YCNOBWUIA, MHbIX OOKYMEHTOB, SIBMSOWMXCA YacTbio [JoroBopa, MPUMEHSIOTCS C y4eTOM
YKa3aHHOro.

6.1.3.  [lpu CHATUM HaNM4YHBIX OEHEXHbIX CPEACTB Yepe3 baHkomaT NbOo B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUn/ BHECEHUU OEHEXHbIX
cpeactB Ha CuyeT n coBepLUeEHUM ApYyrux onepauuin yYepes GaHkomaTt BeeaeHue MNMMH-kopa npuaHaetca bBaHkom aHanorom cob6CTBEHHOPYYHON
nognucu Oepxatens KapTbl.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANAX TOProOBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYPEXAEHUIA, Yepes KOTOPbIE NPOBOAUTCS
Onepauma no KapTe), a Takke CHATUM HaMMYHbIX OEHEXHbIX CPEACTB B KacCaxX TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHMMalOLLMX BeckoHTakTHble
KapTbi/LindbpoBble kapTbl, MCNonb3oBaHne (MpuknagbiBaHne K cYUTbIBatoLLEn noBepxHocTn) beckoHTakTHOM KapTel/LidpoBoii kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen Jepxatena KapTel n noaTeepxaeHvem npasa nposegeHus Onepauuu no Kapre.

CnuncaHue (3auncneHune) cpeacts co Cyeta B pesynbTate ucnonb3oBaHus KapTol unu Homepa KapTbl B NnatexHon Cucteme n B 6GaHkomaTtax
BaHka ocyulecTBNAeTCA HA OCHOBaHWM 3NEKTPOHHbIX AaHHbIX, NocTynawwmx u3 MnatexHon Cuctembl n M3 GaHkoMaToB baHka. YkasaHHble
3MNEKTPOHHblE [AaHHble npusHaTca baHkoM u KnveHTOM pacnopsikeHusammn AeHexHbIMM cpeactBamu Ha Cuetax KnueHTa, AaHHbIMK
YNOMHOMOYEHHbIM Ha 3TO NULOM.

6.1.4. Mpwu oTnnunm BantoTel Onepaumn no Kapte ot Bantotel CyeTa cymma Onepauum no KapTte koHBepTUpYyeTcs B BantoTy CyeTa cregyowmm
obpaszom:

— ecnu Bantota Onepauun no Kapte otnunyaetcst ot poccuiickux pybnew, gonnapos CLUA vnm eBpo, To lMnatexHas Cuctema KOHBEPTUPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, ycTaHaBnmsaemomy natexHon Cucremon;

— ecnu Bantota pacyeToB oTnnyaeTcs oT BantoTbl CyeTa, Aanee baHk ocyllecTBRseT KoHBepTaumio B BantoTy Cueta no BHYTPEHHEMY KypCy
BbaHka Ha paTty 1 Bpems npoeefeHunst baHkom Onepaummn no Cuerty;

— ecnu Bantwta pacyetoB coBnagaet c antoton Cuyeta, cnucaHve cymmbl Onepaummn no Kapte lMMnatexHon cuctembl MUP co Cueta
OCyLLecTBNAeTCS B CymMe, paccuntaHHom MnatexHon cuctemont MUP B BantoTe pacyeTtoB, 6€3 4ONONHUTENBHOW KOHBEpTauum baHkowm;

— ecnu BanioTa pacyetoB coBnagaet ¢ BamoTon Cueta, cnucaHue cymmbl Onepaummn no Kaptam wmHbix lMnatexHbix cuctem co Cueta
OCYLLECTBIISETCH C KOHBepTaumen No BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems npoBeaeHus baHkom Onepaumn no Cyery.

OcobeHHOCTM pac4yeTa, KOHBEpPTaLUK U cnivcanus cymm no Onepauunsim no Kaptam MnaTtexHor cuctemsl MUP npuMeHstoTCs ¢ y4eTOM npasun

MnatexHon cuctemsl MUP.

6.1.4.1. B cny4yae ecnu Onepauums no KapTe coBepluaeTcsi B TOProBo-CEPBUCHOM NPEANpUSTAM (MHOM Y4pexaeHuu, Yepes KoTopoe NPOBOAUTCSA

Onepaums no KapTe), 3apernctprpoBaHHOM 3a pybexom, n BantoTa Onepauum no Kapte otnuuyaetcs ot BantoTbl CueTta, BaHk B3umaeT KOMUCCUIO

3a coBepLueHve Takoro poga Onepaumn no Kapte cornacHo Tapudam, gercTByoWwmUM Ha MOMEHT npoBeaeHns Onepaunmn no Kapte, npy ycnosuw,

YTO B3MMaHWE TaKOW KOMWCCUM He NPOTUMBOPEYUT Mpasunam cooTBeTCTByoLWen [1naTexHon cucteMbl U 3akoHopaTenbcTBy Poccuickon

depepaumn.
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6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnuyaetca oT BanoTel CuyeTa, 3auncneHve AeHexHbIX cpeacts Ha CueT KnueHTa no
pesynbTatam paccrnefgoBaHus, nposeaeHHoro baHkoM Ha ocHoBaHWKM 3asBneHns KnumeHTa o Hecornacum ¢ Onepauuert no Kapte, ocyLectenseTcs
C NpMMeHeHWeM Kypca u/unu nopsigka pacyeTta, KOTopblil NPUMEHSANCS Ha AaTty u Bpems cnncaHusa co Cyeta ocnapusaemon KnneHtom Onepauumn
no Kapre.

6.1.6. [pu ocywecteneHnn Onepaunm no Kapte ToproBo-cepBucHOE NpeanpusaTue (MHoe yupexaeHue, Yepes kotopoe nposoautcs Onepauums
no Kapte), npu Hanmuunmu COOTBETCTBYHOLLEIO TEXHUYECKOrO OCHALLEHMWSl, MOXET OCYLLeCTBUTb KOHBepcuio cyMMbl Onepaumn no Kaprte B
poccuinckme pybénu unu pyryto BamntoTy C UCMOMb3oBaHWEM Kypca, YCTaHOBNEHHOTO TeM BaHKOM, (OMHAHCOBLIM yYpexaeHUeM, Yyepes KoTopble
nposoantca Onepaumsa no Kapte. Ecnu Banota CyeTa oTnmnyaeTcs OT BasnioThl, B KOTOpyl 6bina npousBegeHa KoHBepcus, ganee badk
OCYLLEeCTBISIET KOHBEPCUIO B BantoTy CueTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cuety. B aTom
cnyyae nonoxeHus n. 6.1.4 O6WMX YCnoBuii MNPUMEHSIIOTCA C Y4eTOM OCOBGEHHOCTEW KOHBEPCUW, OCYLLECTBMEHHOW TOProBO-CEPBUCHBIM
npeanpusatuem, 6aHKOM MM OUHAHCOBBLIM YydpexaeHueMm, vepes KoTopble nposoauTcs Onepauma no KapTe, v npasui COOTBETCTBYIOLLEN
MnatexHon Cuctemsl.

6.1.7. Onepaumun no Kapte ocyuwiectenstotcs [epxatenem Kaptel B npegenax [octynHoro 6anaHca. Ecnn JocTynHbii 6anaHc npesbliwaeT
NMMAUT pacxonoB, YCTaHOBNEHHbIV natexHon Cructemon anst baHkoBCKOW kapTbl COOTBETCTBYHOLWero Tuna, JocTynHeli 6anaHc paBeH NUMUTy
pacxofos, ycTaHosrieHHoMy MnatexHoin Cuctemoin ans BaHKoBCKoM KapTbl COOTBETCTBYOLLErO TUna®®,

6.1.8. [epxatenb KapTbl 0653aH camocToaTenbHO Ao npoBeaeHus kaxaon Onepauum no Kapte nonyyaTb cBefeHus 06 nameHeHun [JocTynHoro
6anaHca n npoussoanTb Onepauun no Kapte Tonbko B npegenax JocTynHoro 6anaHca. Mocne coseplieHnsa Onepaunmn no Kapte Heobxoaumas
cymma 6nokupyetcs Ha CueTe, n KnMeHT He MOXeT eto pacnopsixaTbCs.

,D,OCTyﬂHbII;I OanaHc Ana uernel CHATUS HanW4HbIX OEHEXHbIX CcpeanCcTB He MOXeT npeBblillaTb yCTaHOBI‘IeHHbIVI JIMMUT CHATMSA HaNMWYHBIX C
NUCnonb3oBaHNEM KaprI.

6.1.9.  [pu cHATUM KNMEHTOM HannyHbIX AEHEXHbIX CPEACTB B BantOTE, OTIMYHOW OT POCCUICKUX pyOnen, B 6aHkoMaTax CTOPOHHUX KPEAUTHBbIX
opraHusaumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpPLUEHHOW B
B6aHKoMaTe, B CBA3M C KOHBEPTaLUMen BanioThbl, T.K. B3aumMopacyeTbl Mexay KpeOuTHbIMWU OpraHnsaumamy Ha TeppuTtopun PO ocyluecTensoTcs B
POCCUICKMX pyOnsx.

6.2. YcrnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnocobbl nogayun 3asaBneHus Ha BbiNnyck BaHKoBCKoOM KapTbl
6.2.1.1. KnueHT MoXeT noaaThb 3asiBNeHNe Ha Bbinyck BaHkoBCkol kapTbl HA MaTepuanbHOM HOCUTENe OAHWUM U3 cnocoboB, ykasaHHbIX HUKE:
- npv nu4Hom obpaileHun B baHk;

- ans KnueHToB, xenawLmx BbiNyCTUTb K OTKpbIToOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalieHnm B KOHTakTHbIN LeHTp. B
aTtom cnyyae KnmeHT coobliaeTt coTpyaHuky baHka Homep CueTa, k KOTOpoMy AoSkHa ObITh BbinyLeHa baHkoBckas kapTa, BUA U KONUYECTBO
BaHkoBckux kapT, a Takke MNogpasgenexve goctaskn KapTol. Mpu xenaHnm KnueHTa BbinycTutb kK cBoemy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHWTenbHO HEOOX04MMO CoOBLLMTL COTPYAHUKY BaHka pamunuio, nms PebGeHka 1 pekBu3nTbl JOKYMEHTa, yO0CTOBEPSIOLLErO
nnyHocTb PebeHka, a Takke pekBn3uTbl JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHus PebeHka Ha TeppuTopun PO (npumeHumo
B criyyae, ecnv PebeHok sBnsieTcs rpaXaaHnMHOM MHOCTPaHHOro rocyaapctea). baHk octaBnsieT 3a cobon npaBo notpebosaTth oT KnveHTa
NpeAoCTaBUTb KOMUW YKa3aHHbIX Bbille AOKyMeHTOB Ha PebeHka;

- Ha Carite BaHka®.
- Ha Caitte baHka npu ycrnosum npoxoxaeHust KnueHTom yaanéHHoi (GroMeTpuyeckomn) naeHtudmkaumm gusmdeckoro nuuass;
- B Cucrteme.
B cnyyae Bbinycka nmeHHo baHkoBckon kapTei®® umsa OepxaTtena KapTel amboceupyeTcs (nevaTtaeTtcs) Ha BaHKOBCKOW KapTe Ha MaTepuarnsHOM
HocWTEene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnuTepauum, NpuHATbIMK B BaHke, ecnu KnveHToM He 3asiBNEHO MHOe.
Ha BaHKoBCKOW kapTe MOMeHTasnbHoW Bblgaum chammnusa n uma depxatens KapTbl He ykasbiBatoTCs.
6.2.1.2. 3asiBneHue Ha odopmneHne baHkoBckon kapThl 6e3 maTepuanbHoro Hocutensa KnmeHt MoxeT nogatb B MobunbHOM NpUNoXxeHnn u npu
NNYHOM obpalleHun B BaHk.
6.2.2. MMopspok Bbigauum (goctaBku) BaHKOBCKUX KapT
Mo xenanHuto KnneHta baHKoBCKasi kapTa Ha MaTepuarnbHOM HocuTene MOXeT ObiThk BblgaHa depxartento KapTbl (Npu goctukeHnn [epxatenem
KapTbl Bospacrta 14 net®, ecnu nHoe He npegycMoTtpeHo O6LmmMmn Ycrnosusamm):
6.2.2.1. BbaHkoBckasi kapTa MOMEHTANbHOWN BbiAauu:
— B MOMEHT NpuHATUs BaHkom 3asBneHna-aHkeTbI/3asBNeHNs Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnn B baHk;

- nocpeactBoM KaptomaTa®l. O BO3MOXHOCTM nonyyeHns baHkoBckoi kapTel B kapTomaTte baHk yBegomnsiet KnveHtos B Cucteme
Panddarnsen OnnanH/ CMC-cooblieHneM Ha KoHTakTHbI HOMep MobunbHoro TenedoHa Knuenta. [na nonyyeHus BaHkoBCkowm
KapTbl B kKapTomaTte KnueHTy HeobxoamMmo BBECTM Ha 3KpaHe KapTomaTta nooyepeHo ABa MHAMBMAYanNbHbIX KOAA, NOMYYEHHbIX UM
oT BaHka yepe3 Cuctemy PaiiddpariaeH OHnaiiH 1 Ha KoOHTakTHbIA HOMep MobunbHoro TenedoHa KnveHta.

BoneunsbseneHne KnueHta o Bblgade eMy baHKoBCKOWM kapTbl MOCpeacTBOM kapTomaTa noaTeepaaeTtcs BeefeHneM KnuneHTom
yKa3aHHbIX Bbllle MHAMBMAYanNbHbIX KOOOB Ha 3kpaHe kapTomaTta. baHkoBckas kapTa cyMTaeTcs noryyeHHow KnmeHToMm ¢ MoMeHTa
AktuBauum KapTsl;

—  rocpeacTeoMm ee AocTasku B [yHKT Bblgaun® (He NpUMEHMMO K AOCTaBke nepBoit BaHKOBCKOM KapTbl, BbIMYLEHHOW K NepBomy
Tekyllemy cyety KnueHTa B BaHke). baHk BnpaBe YCTAHOBUTb OrpaHWYeHUs/oTKasaTb B MPedoCTaBlIEHUM YCNyru no AOCTaBkKe
BaHkoBckux KapT B [MyHKTbl Bbiaaun 6e3 o6bsacHeHWss npuumnH. BoneunsbssneHve KnveHTta o goctaBke baHkoBckol KapTbl B [TyHKT

86 MonoxeHune He AEMCTBYET B NepMog NprocTaHoBneHns paboTsl B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

87 [I0CTYMHO NPY HanM4Mm TEXHUYECKON peanusaumn Ha Cainte BaHka.

88 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

89 HchopmaLms 0 BO3MOXKHOCTY BbIMNycKa MMeHHOM BaHKOBCKOW KapTbl B paMkax BbibpaHHoro Tapuda gosoamtes Ao Knvexta npm obpalyeHun B BaHk.

9 Bblgaya BaHKoBCKUX KapT, BbiMyLieHHbIX PebeHky B Bo3pacTe oT 6 fo 13 net k CueTy KnveHTa — 3akoHHOro npeacrasutens PeGeHka, OCyLLeCTBNSETCs TOMbKO
camomy Knuenty.

91 KapToMart — 3T0 YCTPOICTBO MO aBTOMaTUYECKON Bbldade BaHKOBCKUX KapT. Ycnyra Bbigaun kapT B KapToMaTe OKa3biBaeTCsl N0 Mepe TEXHWYECKo peanu3saumm B
oTaenbHbIX MogpasgeneHusx baxka. MepeyeHb MNMoagpasaeneHun, npeaocTaBnAOWMX AaHHYO yenyry, KnmeHT MoxeT yTouHWUTb Ha canTe baHka, B MoapasgeneHunmn
BaHka unu B KOHTakTHOM LieHTpe.

92 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHTam, npoltealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.
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Bblaaun®® MoxeT 6bITb NnogaHo KnueHtom yepes Cuctemy unm Yepes KoHTaKTHbIM LieHTp. BaHKoBckas kapTa goctaensietcs B MyHKT
BblJauu B 3aneyaTaHHOM KOHBEpTE M MOXeT ObiTb BbiaaHa KnueHTy wnu [oBepeHHomy nuuy®4. [ns nonyyeHus koHBepTa C
BaHkoBckon kapTtoit KnneHTy/[JoBepeHHOMY 1Ly, HEOBXOAMMO COOBLUMTL COTPYAHUKY TyHKTa BblOauu nonyyeHHbin koa® nnéo
BBECTM €ro Ha 3KpaHe nocTamarta Anst OTKpbITUsS s4enkun. KnueHt/doBepeHHoe nmuo 0653yeTcs NnonyyYnTb KOHBEPT ¢ BaHKoBCkon
KapTon B TeyeHue 7 (cemu) KaneHoapHblX OHeW C AdaTbl nonyveHust koda. baHkoBckas kapTa cuuMTaeTcsi MnonyyYeHHoW
KnueHntom/JoBepeHHbIM nuuoMm ¢ momeHTa AkTuBaumun Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuom BaHkoBCKOM KapTbl
ocyLecTBnsieTcs B nopsake, npegycMoTpeHHoM B . 1.9 O6wmx Ycnosumn.

Ecnu B ykasaHHbIN Bbiwe cpok KnneHTt/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblaauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoanNexuT
Bo3Bparty B baHk, a KnueHT HacTosAwmm nopyyaeTt baHky npounssecty Bnokuposky KapTel 1 ee yHUUYTOXeHe. Komuceus 3a 4ocTaBky
BaHkoBckon kapTbl B [TyHKT BblAauy ynnadmsaetca KnmeHToM B COOTBETCTBUM C AencTBytowmmmn Tapndamm baxka.

6.2.2.2. B lNogpasgeneHuun goctaskn KapThbl.
B atom cnyyae OepxaTtens KapTbl 06a3yeTcst nonyuntb N3rotoBneHHyto baHkoBckyto kapTy B TedeHune 2 ([Byx) mecsues:
— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHBIN LEHTP C 3asBneHneM o Bbinycke baHkoBCKOM KapThl;
— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM o nepeBbinycke baHKoBCKOM KapThl;

—  1ocne UCTeYeHns cpoka AenCTBUsS NpeablayLleli baHKkoBCko kapTbl B criyyae eé nepeBbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.5 O6bwux Ycnosui.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. [locpeacTBOM MOYTOBOrO OTNPaBEHMS.
MoyTOBOE OTNpaBneHne ocyLlecTBnsAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKM.
Bonensbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPAaBIIEHNEM MOXET ObITb NogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aTom cnyyvae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3asiBNEHUU.
— Cucrtemy (MpUMEHMMO TOSBKO ANA NePBUYHOIO Bbinycka BaHkoBCKoM KapTbl).
B aTom cnyyae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MoMeHTa AktuBauumn KapTel. Ecnv B TeveHne 2-x mecsues C
MOMeHTa oTnpasku noyTon baHkoBckas KkapTa He 6bina akTusupoBaHa, KnveHT nopyyaeT baHky nponssecTtu bnokuposky KapTbl.
6.2.2.4. TlocpeAcTBOM KypbepCKOW AOCTaBKW.

B aTom cnyyae baHKkoBckasi kapTa cumtaeTcs nonyveHHow [depxatenem KapTel ¢ MomeHTa AkTuBauum Kaptel. Ecnv BaHkoBckasi kapTa He Gbina
npuHaTa Jepxatenem KapTbl y cCOTpyaHMKa Kypbepckow Cryx0bl, TO OHa NoAnexuT Bo3spaTy B baHk.

KnueHT HactoswmMm nopyyaet BaHky npoussecTn bBrnokvpoBky BaHkoBCkoW kapTbl B criydae ee Bo3BpaTta B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnayunsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMmu Tapudammu baHka.

Ecnu nHoe He ykasaHO HWXe, Kypbepckas [OCTaBka OCYLLECTBNAETCA No ykasaHHOMY KnveHTom Agpecy AOCTaBku B npefenax Tepputopun PO
(npu ycnoeuu, 4To Kypbepckas cnyxba ocyLlecTBNsieT AOCTaBKY KOPpPEeCMnoHAEHUMM MO ykasaHHOMY agpecy). BoneusbsiBneHve Knuenta o
HanpaBneHun eMy BaHKOBCKON KapTbl Kypbepckow crnybom MoxeT O6bITb NnogaHo KnveHTom vepes:

—  KoHTakTHbIV LeHTp. B aTom cnyvae KnueHT coobliaeT cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIA LEHTP KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycnoBuu, 4TO Kypbepckas cnyxba
OCyLLeCTBNSEeT AOCTaBKy KOPPECNOHAEHUUM NO YkazaHHOMY agpecy. B atom cnydae Agpec goctaBku KnueHT coobliaeT npu obpatleHnm
B KOHTaKTHbI LEHTP, ¢ 06s13aTenbHbIM NpeaocTaBrieHMem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBneHHoro paHee KneHTom
B baHk, Ha yka3aHHbI BaHkoM agpec 3NeKTPOHHOW NOYThl CKaH-KONUW NOAMMCAHHOIO UM 3asiBMeHNs Ha AOCTaBKy baHKoBCKOW kapThl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LEHTP.

— lMoppasgenexune baHka. B aTom cniyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (MpUMEHNMO Ans NepBUYHOTO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HEe YKa3aHo HUXe).

Mpu nepBryHOM Bbinycke baHkoBcKkomn kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBMieHNM Ha Bbinyck KapTel. MNpu aTom
JocTaBka MoxeT ObiTb odopmneHa Ha agpec B npedenax P® npu ycnosuw, 4TO Kypbepckas cryxba ocyliecTBnsieT OOCTaBKy
KoppecnoHaeHumMn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke Bnpase noaaTtb nocpeactsomM CuUCTeMbl 3asiBNeHVWe Ha AOCTaBKy
emy BbaHkoBCKol kapTbl (MpY NEPBMYHOM BbiNycke NMOO nepeBbinycke BaHKOBCKOWM KapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamun P® npu ycnosuu, 4To Kypbepckasi cnyxba ocyLLecTBNseT AOCTaBKy KOPpecnoHAeHUUn No AaHHOMY agpecy

Ecnu KnueHT siBnsietcs gepxartenem [aketa ycnyr, oH BripaeBe noaaTb nocpeactsoM CUCTEMbl 3asiBfieHMe Ha [oCTaBKy BaHKOBCKOW KapTbl
[JoBepeHHOMY ULy KypbepcKoi cryx6oi no mobomy agpecy, B T.4. 3a npegenamu PO npu ycnosuu, Uto kypbepckas cnyx6a ocyluecTBnseT
[OCTaBKy KOPPECMNOHAEHLMI MO AaHHOMY afipecy.

KnueHT nognvceiBaeT 3asiBrieHre Ha AocTaBky BaHKoBCKOW KapThl B nopsiake, ycTaHOBNEHHOM B Ycnosusx OO.

6.2.2.5. B criyyae nepBMYHOro Bbinycka kapTbl — NOCPeACTBOM nocTamara, ycraHoBneHHoro B MNoapasaenexHun baxka®.

BoneusbasneHve KnueHTa o Bblgaye emy baHkoBckow KapTbl TOCpeACTBOM noctamaTta MoXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LEeHTP.
Mpu BbIGOpPe KnveHToM gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnseT KnueHTy koA Ans OTKPbITUS sAYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda Ans OTKPbITMS SMErKM noctamaTta coctaBnsieT 5 paboumx gHen ¢
MOMeHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTuBauumm KapTel. B cnyyae ecnu BbaHkoBckasi kapTa He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTvt BOKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHY0 baHKoBCKyto
KapTy.

6.2.3.  baHk npegoctaBnseT KnnmeHTy pekBuanTbl BbinyLleHHOW baHkoBckon kapTbl 6€3 MaTepuanbHoro HocuTenss B MobunbHOM NpUIoXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTCsl BblgaHHoW KnveHTy ¢ MomeHTa nosiBrneHuns e€ pekBusamtoB B MobGunbHOM
NPUINOXEHNN.

6.2.4.cnonb3oBaHne BaHKOBCKOM KapThl (B TOM YMCHE NepeBbINYLLEHHO) BO3MOXHO TOMbKO Nnocne AKTBauun KapTbl, 32 UCKIOYEHUEM CIyYaes,

93Ycnyra NnpefoCTaBnseTCS C MOMEHTa TEXHUYECKOW peanqaaLmu.

94 Bbinaya BaHkoBckol kapTbl B [yHKTe Bbldaum [JloBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLLEHHbIX HA UMSi Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXEHUN).

9 Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.

9 Ycnyra okasblBaeTcsi B OTAenbHbIX MNogpasaeneHusix baHka. MepeyeHsb MNoapasaeneHuil, NpefocTaBnsaowWmnX AaHHY0 yenyry, KnMeHT MoXeT yTouHuTb Ha Carlite

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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ycTaHoBMeHHbIX O6LWwmmMn Ycnosusamu.

6.2.5. Komuccua 3a rogosoe obcnyxusaHue BaHKoBCKOW KapTbl®’ B3UMaeTcs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
AencteyoWwMmN Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYOLLErO 3asBrneHnsa Tapudamm n ganee B nepsbivi Pabounii AeHb nepBoro mecsua
KapkJoro crnepytolero roga obcnyxmBaHna B COOTBETCTBUM C AVCTBYIOLLMMU Ha 3TOT MOMEeHT Tapudamu, C y4eTOM YKa3aHHOro HUXe.

Komuceuss 3a rogosoe obcnyxuBaHue BbaHKoBCKOW kapTbl, HauyMHas CO BTOPOro roga OBCnyXuBaHUS He B3MMaeTCs, ecnu B TeyeHue 12
(OBeHapuaTtn) MecaueB co AHS NOCNeAHero B3MMaHus kommccum 3a rogosoe Ob6enyxnsaHne baHkosckow kapTel Onepaummn no baHkoBckon kapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon KapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyxunBaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCcnyxuBaHus, criefylowero 3a rogom o6CcnyxuBaHus, B KOTOPOM Obina
coseplueHa Onepauus no BaHkoBCKONM kapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy Gbina BbinywleHa BbaHkoBckas kapTa 6e3 B3MMaHUsi KOMWCCMM 3a rogoBoe OOCMyXuBaHue
BaHkoBcKkoW KapTbl, TO nocne npekpawenuns KpegutHoro [doroBopa, HaumMHasi co crnegylowero roga obcnyxuBaHus, KOMUCCUS 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCS B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYIOLWMMK Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOpPbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NpeayCMOTPEHO B3UMMaHWe KOMUCCUM 3a BbiMyck BaHkoBCKOW KapTbl B nopsiake,
npeaycMOTPEeHHOM COOTBETCTBYIOWMMY Tapudamu.

Ycnosus nepeBbinycka BaHKoBCKuX kapT

6.2.6. baHkoBckue kapTbl 6e3 3asBneHust KnueHTta nepesbinyckaloTcsa BaHKOM Ha HOBbIM CPOK AENCTBUS aBTOMaTUYECKW, €Crin MHOe He
yctaHoBneHo O6WwymMmn YCnosnsamu, B YacTHOCTU, €CN CPOK AenCTBUSA BaHKOBCKMX kapT He Obln NPONOHrMPOBaH B NOPsiAKe, YCTAHOBEHHOM M.
6.2.7. INpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.115 O6wmx
Ycnosui.

BaHkoBckasi KapTta, BbinyweHHas PebeHky k CyeTy KnueHTa — 3akoHHOro npepcrasutens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTtmxeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4ayu Ha HOBbIA CPOK AEWCTBUS OCYLUECTBMSIeTCS B CTAHOAAPTHOM Mopsiake, NMpu 3TOM Ha
nepesbinyckaeMon baHkoBckom kapTe OyayT ykasaHbl hamunus n nms epxatens Kaptebl.

Mpwu BbINONHEHNN OAHOrO U3 creayroWmMX YCnoBui nepeBbinyck BaHKOBCKMX KapT He OCyLIecCTBNAETCA:

6.2.6.1. OCTaTOK OEHEXHbIX CpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxmBaHue BaHKOBCKON kapTbl MO COCTOSHUIO:

- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka aencTemsa baHkoBckon kapTbl - Anst BaHKOBCKMX KapT, KpOME yKa3aHHbIX
HUXe,

- Ha Hayano OnepaumnoHHoro AHA 16-ro Yucna nocnegHero Mecsila cpoka AencTaust baHkoBckow kapThl - 4N BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHblx nporpamm B [logpasgeneHvsx, HaxoAswmxcs Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [laHHoe mnonoxeHue He
NPUMEHSIETCS, €CNN KOMUCCUSI 3a rofoBoe obcnyxmBaHne baHkoBCKoON kapTbl ynnadmeaetcsa KomnaHuen.

- Ha Havano OnepaunoHHOro AHS 25-ro yicna mecsua, NpeALlecTByowWero nocnegHeMy Mecsuy cpoka Aevctsusa baHkoBckow kapThl, - Ans
BaHkoBCKkMX kapT co crnocobom JoCTaBKv NOCPEACTBOM MOYTOBOrO OTrNPaBreHNs/KypbepCKon AOCTaBKOW.

Ecnu ykasaHHble ymcna npuxoaaTcs Ha Hepaboumin AeHb, TO yKa3aHHas Bbile npoueaypa NPOBEPKM HanMuMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B Onvkanwumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-Tn nocnegHmx Mecsues oTcytcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKOBCKOWM KapTbl COOTBETCTBYHIOLLEro Tna npekpaileH baHkom.

6.2.7. BaHk BnpaBe Mo CBOEMY PELLEHWIO MPOMOHMMPOBAaTh CPOK AEMCTBUA BaHKOBCKUX KapT Ha MatepuanbHom Hocutene®®. O nepuope, Ha
KOTOpPbIA MPOJSIOHTMPOBaH CPOK AewcTBusA BaHkoBckux kapT, BaHk nHdopmupyeT KnveHTa B nopsigke, npegycMoTpeHHoM B M. 2.14.1 O6wwmx
Ycnosun. [eiictBue nomnoxeHun OOGLUMX YCMOBUI, KacaloLMXCA aBTOMAaTUYeCKOro nepesbinycka BaHKOBCKMX KapT, MpuocTaHaBnvMBaeTcs B
OTHOLLEHMN BaHKOBCKMX KapT, CPOK OEWCTBUS KOTOPbIX Obln NPOMOHIMPOBaH, Ha MEepuOZ TakoW MPOSIOHrauum M BO30OHOBMSETCS Nocrne ero
3aBepLueHus. Mpu nponoHraummn cpoka aencTensa baHKoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepmanbHOro HocuTens
NPOSIOHTMPYHOTCA B TOM e nopsake 6e3 4oNonHUTENbHOro yseaomMnexus KnvenTa.

6.2.8.  KnueHT moxeT obpatnTbcs nuuHo B Moapasgenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHkoBCKOW KapTbl Ha
mMaTepuaneHOM Hocutene (Hanpumep, Npy HeO6XOANUMOCTM 3aMeHbl MNacTvka, yTepe Unn kpake BaHKOBCKOW KapTbl) TOro e TUna Ha NpexXHWi
cpok gencteus. [Npn atom baHkoBckon kapTe npuceBavBaeTcsa HoBbin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPEeXHUA CPoK
OeNCTBUS OCYLLECTBISETCA NPW YCNOBUM HanNuumsa OeHexHbIX cpeacTB Ha CyeTe B pasmepe KoMmuccun 3a nepebinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCcTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUSI KOTOPOW OcTanocb He Gonee 6-TM MecsAUEB, UMW CPOK AEWCTBUSA KOTOPOW Obin NMPOSIOHIMPOBaH B MOPsiAKe, YCTaHOBMEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AENCTBUSA MPU YCIOBUKN Hannunsa Ha CueTe OeHEXHbIX CPeaCcTB B pa3Mepe KOMUCCUn 3a nepeBbinyck baHkoBckon
KapTbl (ecnn NpMMEHVMO) M KOMWUCCUM 3a rogoBoe obcnyxuBaHve BaHKOBCKOM KapTbl, NPeAyCMOTPEHHbIX AENCTBYIOLUMMU Ha 3TOT MOMEHT
Tapudpamu, a Takke ecnv KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxvBaHusi o BaHkoBCKol kapTe B criedytowem rofy, B MOPsiAKe,
npegycMoTpeHHoM B Nn. 6.2.10 O6wux Ycnosuii. Mogava 3asBneHns Ha nepesbinyck BaHkoBckon kapTbl B cBsA3u co cmeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBRSETCA TONbKO nocne npegoctasneHnsa KnveHtom B baHk akTyanbHOro AOKYMeHTa, yA0CTOBEPSIOLLEro ero IMYHOCThb.

Ecnun BaHkoBckas kapTa Gbina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbIV CPOK (MPpW yCroBUsiX nepesbinycka BaHKoBCKOWM kapTbl HA HOBBIW CPOK,
yKasaHHbIX B HacTosLeM MyHKTe) Ao 16 aHBaps 2012 roga, TO B AarnbHenweM KOMUCCKs 3a rogoBoe obcnyxusaHne baHkoBckon kapTbl bygeT
B3MMaTbCsl €XXerogHo B MecsL, COOTBETCTBYOLWMI MecsLy nepeBbinycka baHKoBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLWUMW Ha 3TOT MOMEHT
Tapudamu.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHWUI CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLweM nyHkTe) nocne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUS 3a rogoBoe 06cnyxvBaHne baHkoBCKkon kapThbl OyaeT B3uMaTbCs B
cooTBeTCTBMM C N. 6.2.5 OBWNx YcrnoBuii.

Belgaya nepeBbinyLUeHHoW baHkoBckow kapThl ocyulecTBnseTcs B MNoapasgenennn baxka, onpegeneHHom KnueHtom npu obpaiieHun B baHk 3a
nepesbinyckoM BaHKOBCKOW KapThl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.6 O6LWux Ycnosuii.

Bce nonoxeHnst HAaCToALLEro NyHKTa pacnpoCcTpaHATCS TOMNbKO Ha baHKOBCKMe kapTbl HA MaTepuaribHOM HocuTene.

6.2.9. [epesbinyck BaHkoBCkMX kapT 6€3 MaTepuarnbHOro HocuTens No MHuuMaTMee KnveHta He ocyulectansetcs. KnueHT MoxeT ohopMuTh
HoBYI0 BaHKoBCKyto KapTy 6€3 MaTepuanbHOro HoCUTENs B NopsiAKe, NPeayCMOTPEHHOM M. 6.2.1.2 OBLMX YCroBuil.

6.2.10. Ecnu KnueHT enaeT oTkasaTbCsl OT aBTOMATUYeCKoro nepesbinycka® BaHKOBCKOM KapTbl HA HOBLIN CPOK, OH AOSMKEH NUCbMEHHO 6o

97 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryru BaHka no Bbimycky BaHKOBCKOW KapTebl, a Takke 3a TEXHUYECKOe COMPOBOXAEHWE onepauun,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKkoBCKOI KapThbl (3a BTOpPOW 1 nocneaytowme roabl 06CnyxunBaHmio).

98 BaHKOM OCYLLEeCTBMNEHA NPONIOHraLyMs Cpoka AencTBMsS Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AEiCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01
mapTa 2022 roga.

9 HenpumeHnmo Ons BaHKOBCKMX KapT Ha maTepuaribHOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Gbl NPonoHrMpoBaH no pelieHutio baHka. Ecnin KnueHT xenaet

oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokupoBky BaHkoBCKOM KapThl.
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nocpeacTBoMm 3anpoca B KOHTaKTHbIN LLeHTp yBegoMuTb 06 3ToM baHk:
- Ao 5 yncna nocnegHero mMecsua TekyLero roga oocnyxveaHna baHkoBcKon kapTbl AnA BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 yucna nocnegHero Mecsiia TekyLlero roga obcnyxuBaHus BaHkoBCkoM kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apniaTHbIX
nporpamm B NoapasaeneHusix, HaxoasLWmMXcst Ha TeppuTopum r. MocKBbI M MOCKOBCKOMO PEFMOHa;

— fo 20 unicna mecsiua, NpepaLecTByioLLEro nocnegHemMy MecsiLly Tekyluero roga obcnyxusaHusi baHkoBckow kapTbl, Ans BaHkoBCkux kapT co
cnoco6om AoCcTaBkM NOCPEACTBOM NMOYTOBOro OTnpaBrieHns/ Kypbepckol 4OCTaBKO.

Ecnu KnneHT xenaet oTkasaTbcsi OT obcnyxuBaHuMA no baHKOBCKOW kapTe B crnefylolweM rogy OH AOSMKeH NUCbMeHHO nnbo obpaTuBLLMCE B
KoHTakTHbIN LeHTp yBegomuTb 06 aToM BbaHk He nosgHee nocneaHero Paboyero AHA nocrnegHero mecsua TekyLero roga obcnyxvBaHus.

Komuccus 3a rogoBoe ob6cnyxvnsaHne baHKOBCKOM KapTbl B3MMaETCH 3a KaXAbl NOMNHbIA U HEMOIHbIV rod 06CnyXMBaHms.

6.2.11. Tlpwu xenaHum KnneHta namennTtb TMn baHkoBckow KapThl, epxaTtento KapTel MoxeT GbiTh BbinyleHa baHkoBCkas kapTa MHOro Tuna,
ans vero KnuneHty Heobxoammo obpaTtutbes B MogpasaeneHne baHka ¢ COOTBETCTBYIOLUMM 3asiBIIEHMEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHkoBCKMX kapT cooTBeTCTByoLWero Tuna baHk octaBnsieT 3a cobowv npaBo
npu aBTOMaTU4eCKoOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wmx Ycnosui BeinycTuTb Oepxartento Kaptel BaHkoBckyto
KapTy uHoro Tmnal®, B aTom crniyyae He nosgHee YeM 3a 1 Mecsl [0 OKOHYaHMsi cpoka AercTBus BaHkoBckol kapTel BaHk B nio6oi ns gopm,
npeaycMoTpeHHbIx n. 2.14.1 O6wmx Ycnosui, nHpopmmnpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapTel. KnueHT BnpaBe oTkasaTbCsi OT
Takon BbaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHLIN LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckon KapTbl (@ Ans BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTHbiX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrems baHkoBckon kapTbl).

6.2.13. [lpwu nepeBbinycke BaHkoBCKOM KapTbl Ha BaHKOBCKYIO KapTy TOrO Xe Tuna NMUMUTbI U 3anpeTbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6LmMX YCroBun, COXpaHATCA B cny4vae, ecnv Homep baHkoBCKow kapThbl He nameHuncs. Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa
C HOBbIM HOMEPOM, TO COXPaHSATCA NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6LmxX Ycnosui.

Mpu nepeBbinycke KpeanuTtHon kapTel Ha KpeauTHYO KapTy MHOMO TUMa NUMWUTLI U 3anpeThbl, YCTaHOBMNEHHbIE B COOTBETCTBUM C N.6.3.6, n. 6.3.7
O6Lwmx YcnoBui, He COXPaHSATCS.

6.3. YcnoBus ob6enyxuBanusa Kapr

6.3.1. BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNst KapTbl B cUTyaumsix, HAXOAALMXCS BHE €ro KOHTPOrs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a owWKnbKM, npousoLlelune B pesynbtaTe eNCTBUN /
6e3nencTBnst TpeTbUX NuL.

6.3.2. KapTa Ha MaTepuanbHOM HOCUTESE MOXET ObITb U3bATa GaHkOMaToOM Mo pacnopsaXxeHuto baHka B cny4yae, ecnu:

KapTa 3abnokupoBaHa no uxmumnaTtnee baHka nnu no 3anpocy Knuerta,

—  MpEeBbIEHO AOMNYCTUMOE YUCNO NOMNbITOK BBeAeHNs HesepHoro NWH-koaa;

— Kapta 3a6bbita JepxaTtenem KapTbl B yCTPOMCTBE CHUTLIBAHUSA AAHHBIX C MArHUTHOW NONoCkl/uunna;

— B baHkomate npousowlen cbor NporpaMmMHOro nnu annapaTHoro obecneyeHus.

B cnyyae nsbstua Kaptel 6aHkomaTom baHka KapTa 6yaet gocrasneHa B MogpasaenexHue goctasku KapTbl.

6.3.3. KapTta Ha maTepuanbHOM HocuTene AoMmKHa ObiTb Bo3BpalleHa B baHk:

- B MOMEHT nogauvm KnueHToMm 3asBneHus o Hecornacum ¢ Onepaumeint no Kapte (cornmacHo n. 6.9 OO6LWMX yCNOBWiA), €CnM Ha MOMEHT
coBepLueHust ocnapueaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nodayn KnmeHTom Takoro 3asiBrneHus
KapTa 3abnokupoBaHa, ecnv UHoe He ykasaHo B M. 6.9 Obwux Ycnosui;

- no Tpe6oBaHuio BaHka npu Hanmuum y BaHka MHopMaLMKn 0 BEPOATHBIX UMW OENCTBUTENbHBLIX NMPOTUBO3aKoHHbLIX Onepauusix no KapTe.

KnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pes3aB eé BAOSb MarHUTHOWM NOMoCh!:

- npu UCTeYeHUn cpoka AencTBust KapTbl, 3a WCKNOYEHMEeM cryyasi, korga cpok gevicteus KapTel Obln nNponoHrnpoBaH B nopsgke,
yCTaHOBMEHHOM M. 6.2.7. O6wmx Ycnosun,

- npv nony4yeHun Hoeon KapTbl, NepeBbINyLLEHHOM Ha HOBbIN CPOK OENCTBUS,

- npu pactop>xeHun [JoroBopa 0gHOBPEMEHHO C Nnoaadeit 3asiBneHust o pactopxeHun [loroBopa (3akpbiTum CyeTa), eCrv UHOE He YCTaHOBMEHO
BaHkom.

HecobnioaeHve KnneHtom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHUUTOXMTb KapTy B yka3aHHbIX BbiLLe Cryyasx NpU3HaeTcs HapyLleHneM
co cTtopoHbl KnueHTa ycnosuin [Jorosopa.

6.3.4.  [pu npekpaleHumn [loroBopa ocTaToK AEHEXHbIX cpeAcTB Ha CuyeTe 3a BbIMETOM CyMM Bcex obsa3atensctB KnveHTa, BO3HUKLLUX Npu
coseplleHmn Onepaumin no Kapte, CcyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnuneHTa nepepn
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHTom pekBmanTam unuv Bbigaetcs KnmeHTy HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosun.

6.3.5. Kapta Ha maTepuanbHOM HocuTene siBnsieTcs cobcTBeHHOCTbIo baHka. KapTa Ha MaTtepuanbHOM HocuTene MOXeT ObiTb M3bsiTa baHkom
6e3 0O6bAcCHeHMA npuynH NMbo no nepBomy TpeboBaHuio (B TOM 4YMcrie Mo NpuyMHam, ykasaHHbiM B M. 6.3.3 O6wmx YcnoBuii) gomkHa ObiTb
HeMeAneHHo Bo3BpaLlleHa B baHk, B Tom uncne npu HapyleHun [depxaTtenem KapTbl nopsgka ncnonbsosaHus KapTol.

Mpun Hapywenun Oepxatenem KapTel nopsigka ncnonb3oBaHunst KapTbl 6€3 MmatepranbHOro Hocutens, yctaHoBneHHoro O6wymn Ycnosusimu, B
TOM 4yucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamu no kaptam, baHk Bnpaese npouasectu bnokuposky Takon KapTbl.

6.3.6.  JIUMUT CHATUA HaNU4HbIX C ucnonb3oBaHnem Kaptbi u Jlumut no Kapre

6.3.6.1. baHk BrpaBe ycTaHaBnuBaThb JIMMUTLI CHATUS HANUYHBIX C Ucnonb3oBaHuem Kaptbl 1 Jlumut no Kapte.

[OHeBHON JIMMUT CHATMA HanNWyHbiX C wKcrnonb3oBaHueMm KapTbl M ExemecsuHbii JIMMUT CHATUSE HanmU4HbIX C Ucnonb3oBaHvem KapThbl
yCTaHaBnMBalTCA OTAeNbHO Mo kaxaon Kapte. [AHEeBHON JIMMUT CHSATUSI HAanU4HbIX C uUcnosb3oBaHvem KapTtol / gHeBHon Jlumut no Kapte Ha
MaTepuanbHOM HocuTeNe MOXET ObITb M3MeHeH BaHkom o 3asBneHnto KnueHTa B npegenax MakcumMarnbHOM CyMMbI, YCTaHOBIEHHON Tapudamu,
B OMMCAHHOM Hibke nopsakel®l. KnneHT Bnpase ycTaHoBUTL Exxemecsiunbin Jlumut no KapTe ucxoas u3 ycraHoeneHHoro baHkom gHeBHoro fiumuta
no Kapte, a Takke 3anpeT Ha CHATWE HannyHbIx No KapTe.

6.3.6.2. [Ans uameHeHus YCTaHOBJIEHHOIo AHEBHOIO JInmnTa CHATUA HanUyHbIX KnueHt moxeT O(bOpMVITb COOTBETCTBYHOLLEE 3adaBleHNe B:

100 Mpu aTOoM pasmep rogoBow KoMMCCUM 3a 0BCyXMBaHWe (3a NepBbii rog 06cnyxuBaHus) BaHKOBCKOM KapThl MHOTO TUNa He GyAeT NpeBbiluaTh pa3mMepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.

101 Bo3MOXHOCTb U3MEHEHMS YCTaHOBIEHHOro AHEBHOro JIuMUTa CHATUA HaNUYHbIX npenocTtaBfideTcd no mepe TeXHUYEeCKon peanusauunn.
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—  MNoppasgenexun baHka;
—  KoHTakTHOM LeHTpe;
—  Cucrewme.

6.3.6.3. [Ans uameHeHusi yctaHoBneHHoro aHeBHoro Jinmuta no Kapte/ yctaHoBneHus ExxemecsayHoro Jinmuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATWE HanuuHbix Mo Kapte KnueHT moxeT%? camocToaTensHo ohopmMnTb B MOBUMNBHOM NPUIOXKEHUM COOTBETCTBYIOLLEE 3asiBReHue.

6.3.6.4. YcraHoBneHve 3ar|peTa Ha CHATUE HalN4HbIX NO KapTe/ N3MEeHeHne yCTaHOBIIEHHOro AHEBHOIo Jlummnta no KapTe W gHeBHoro Jlnmura
CHATUS HaNWMYHbIX / yCTaHoBI1eHne ExemecsayHoro Jlumuta no KapTe OCyLLeCTBAETCA He no3gHee OHA nonydYeHna BaHkom 3aaBneHuns KnveHra.

6.3.6.5. Tpu xenaHun KnneHta yBennunTb AHEBHOW JIMMUT CHATMS HanmMuHbIX C Mcronb3oBaHueM KapTbl, KnueHT MoxeT nogaTb 3asiBreHue
nocpencteom Cuctembl. Mpu yBenuueHnm gHEBHOTO JIUMUTa CHATUSI HANWYHBIX B TAKOM NOPSIAKE, yBENMUYEHHbIN AHEBHON JTUMUT CHATUSI HANUYHBIX
€ ucnonb3oBaHnem KapTbl A4eNCTBYeT 40 OKOHYaHWSA AHs nogayn KnueHTom 3asBreHus 1 He MOXET MpeBbllaTh pasmep exemecayHoro Jiumura
CHSITUS HANWYHbIX, YCTaHOBMNEHHbI Tapudamu. Mpu npuHaATMM BaHkom nonoxuTensHoro peleHns, KnmeHt yBegoMnsieTcs nytTemM HanpaBneHusi
CMC-coobLeHunss Ha KoHTakTHbIi Homep MobunbHoro TenedoHa/llyw-yBegoMmneHns Ha KoHTakTHoe MOGUNbHOE YCTPOWCTBO, a Takke nyTem
oTobpaxeHus nHdopmaummn B Cucrteme.

Mpun 3anpoce KnneHTOM yBenuM4eHUs AHEBHOrO JIMMUTa CHATUSA HaNW4HbIX CBbIe MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamn, baHk
ocTaBnseT 3a cobor npaBo noTpeboBaTb AOKYMEHTbI, MOATBEPXKAaoWmMe HeobX0AMMOCTb YBENUYEHUS OHEBHOTO JIMUTa CHATUA HanWyHbIX, a
Takke oTkaszaTb KnueHTy B 4aHHOM n3MeHeHnn 6e3 06bACHEHNS NPUYKMH.

6.3.7.  KnueHT BnpaBe yCTaHOBWUTb UMM OTMEHUTb 3anpeT Ha COBepLleHMe MOKynoK B ceTu WHTepHeT ¢ ucnonb3osBaHvem KapT, odopmus
cooTBeTCTByloLee 3asBneHne B MoGUNbHOM NpuoxeHuno3,

6.3.8. B cnyyae BbinonHeHns KnveHtom TpeboBaHuii nepes ynornHOMOYEHHbIMW roCyAapCTBEHHLIMU OpraHamMm (BOMKHOCTHBIMW fiuuamu), Mo
npu4MHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cm. n. 6.10 O6Lwumx YcnoBuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha MNPEeXHW CPOK C OJHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHkoBCKOM KapTbl, NpedyCMOTPEHHON AeNCTBYIOLUMMU Ha 3TOT
MoMeHT Tapudamu, BaHkoBCkas KapTa Takke MOXeT ObiTb NepeBbinyLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHWEM KOMWUCCUM 3a FOA0BOE
obcnyxunsaHue bBaHkoBckow kapTbl. ONnsi ykasaHHOro B HAcCToOsILLEM NyHKTe nepeBbinycka KnueHTy Heobxoammo obpatutbes B MNogpasgeneHue
BaHka nnyHo.

6.3.9. [lpu 3auncneHun feHexHblx cpeactB Ha KapTy BaHk pykoBoacTByeTcs MCKnouMTenbHO 16-3Ha4yHbIM HOMepoM KapTbl, ykasaHHbIM
nnaTenbLWnKoM CpeacTB.

B Tom cnyvae, ecnu:

- Ha MOMEHT 3a4MCreHUs AEHEXHbIX CPEACTB No Homepy KapTbl cpok aAencTeus Takon KapTel uctek / KapTa 3akpbiTa nnu B cootBeTcTBUM ¢ O6 LymMm
Ycnosusamu nponsseaeHa bnokvposka KapThl, B T.4. Npu nogaye KnneHTom 3asBreHns o ee 3akpblTUK, He NpensaTcTBYIoLWas 3a4ncrneHunio cpe AcTB
Ha CyeT, AeHexHble cpecTBa 3auncnsatoTca Ha CueT, K KoTopoMy Obina BbinyLueHa Takas KapTa;

- Ha KapTy noctynatoT AeHexHble CpeAcTBa B BasntoTe, OTIMYHON OT BasnoThl CyeTa, K KOTOpoMy BhinylleHa KapTa, BaHk Npov3BoanT KoHBepTaL o
cpencTs 6e3 JONoNHUTENbHLIX YkadaHui KnueHTta no BHyTpeHHeMy Kypcy BaHka Ha gaTty u Bpemsi nposedeHust baHkom Onepauuu no Kapre.

6.3.10. BaHk BnpaBe ycTaHaBnMBaTb pasnuyHbIN CPOK AEUCTBUSA AN pa3HbIX TUMOB, BbiMyckaeMbix (NepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauunn n ocobeHHocTn obcnyxmnsanns Lincdposbix kapt®*

6.4.1. CoBepLueHune beckoHTakTHbIX onepauui ¢ Lindposon kapTo BO3MOXHO ¢ nomoLupsto KapT MnatexHon cuctemsl MUP. Mpu pernctpaumm
KapTbl B LiucbpoBom nnatexxHom cepeuce Jepxatenb KapTel 06583aH 03HaKOMUTbCA U cornacutbes B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
pernctpaumm n ocobeHHocTsMu obcnyxusaHns Lindposbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apermctpuvpoBaTb B Lincdposom nnatexHoM cepsuce akTuBHyt KapTy, BbiNyLeHHY Ha nvs [depxartens
KapTbl. MNpu aTom ogHa 1 Ta xe Kapta moxeT ObiTb AoOaBneHa B LincdpoBon nnaTexHbIn cepBuC Ha HeCKonbknx MoOUNbHbIX yCTPONCTBAX.

6.4.3. OepxaTens KapTbl NpouHMOpMMpoBaH, Y4To pernctpaums B LindpoBom nnatexxHoM cepsurce KapTbl, BbIMYLEHHOW Ha MMS ApYyroro nuua,
MOXeT NPMBECTUN K MOLLEHHWYECKMM onepaumsamM 1 notepe AeHexHblx cpeacts Aepxartenem Kaptol. Jepxatens KapTbl camocToaTenbHO HeceT
OTBETCTBEHHOCTb 32 COBEPLUEHME Onepauuii C UCNONb30BaHNEM TakMX KapT.

6.4.4.  [o peructpaumu KapTbl B Lindppoom nnatexHom cepsuce Oepxartens Kaptbl 06583aH yoeamTees, 4to B LindbpoBom nnaTexxHom cepBuce
3aperncTpupoBaHbl AyTeHTUUKaLMoHHbIe AaHHble epxatens Kaptbl. Ecnv ansa pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
nnu coseplLueHns beckoHTakTHbIX onepauni ¢ Lincdposon kapTon 3apernctpypoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYrOro Yernoseka, Takue
AyTeHTU(UKaLMOHHbIE AaHHble OyayT cuuTatbes AyTeHTUUKAUMOHHbIMM OaHHbIMKM  [epxaTtens KapTol, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTeHTUMUKALMOHHBIMU OaHHBIMK, cuMTaloTCA noaTBepxaeHHbIMu [epxaTtenem Kaptbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHWUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHBIE AaHHbIE.

6.4.5. BeecTtu peksuantbl KapThl B Lindoposom nnatexxHom cepsuce epxatens KapTbl MOXeT, 3anofnHnB opmy pervcTpaumnmn BpyYHyO unu
ucronb3ys kamepy Ha MobunbHom ycTpoiicTBe. Nocre Toro kak pekBuauTbl KapTel BBefeHbl B LindpoBoi nnatexHein cepBuc baHk Bnpase
3anpocuTb y [lepxatena KapTbl noaTeepxaeHue Toro, 4to Kapta npuHaanexuT emy. MNoareepxaeHve OCyLLeCcTBNAETCA OOHUM U3 CReayoLwmx
cnoco6oB no Bbibopy baHka:

—  nyTem ob6paweHusn Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;

— nocpeacTteom BBoAa [depxatenem Kaptbl B Lindoposom nnarexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro ot baHka.
Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxatento KapTtbl (ecnm npvMeHumo) B LindpoBom nnatexHom cepsuce
pobaensaetca cooTBeTcTBYOWAsA Lindposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Toln KapThbl.

B npouecce peructpaumn Kaptbl B LindpoBom nnatexHom cepsuce baHk nonydaetr ot [MpoBavigepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o fepxartene KapTtbl Ans uenew noarsepxaeHus nuuHoctn fepxatens KapTel, a Takke npoTMBOOENCTBUS

MoLueHHMYecTBy. BaHk o6pabaTbiBaeT M XpaHUT ykasaHHyl0 MHGOpMauMio [0 3aBeplueHuss npoueaypbl peructpaumu KapTel B Lindposom
nnaTexHoM cepBuce, NMocrne Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasaHHble Bhille AaHHble 0 KapTe n LindpoBom nnatexxHom cepBuce BHocsATca Yepe3 MobunbHoe yCTpOoMCTBO.

6.4.6. [ns ocywecTeneHns beckoHTakTHOM onepaummn ¢ LindpoBor kKapTow, yCTaHOBNEHHOW B Ka4eCTBE KapTbl NCMOMb3YeMON MO YMONYaHMo,
B Lindposom nnatexHom cepsuce Mir Pay [epxartens Kaptel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K CYMTbIBalOLEMY
nnaTexHoMy yCTPOMCTBY M MOATBEPXKAAET onnaTy nytem BBoAa AyTEHTUMMKALMOHHBIX AaHHBIX. [pu xenaHun Oepxatena KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbIi cepsuc, Bolbpatb nHy0 LindpoByto KapTy nyTeM HaxaTus

102 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOrO JlummuTa no KapTe npefocTaBnsieTcs no Mepe TEXHUUECKON peanmsaumm.
103 Ycnyra npefoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.

104 peructpaumsa Liudposbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeoCTaBSETCS C MOMEHTa TEXHUYECKON peannsaumm.
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Ha COOTBETCTBYHOLMIA en BupTyanbHbil obpa3 kapTel U NOATBEpAUTL OonnaTy nyTem BeBoga AyTEeHTU(UKAUMOHHLIX AaHHbIX. BeckoHTakTHas
onepauusl, coBepLleHHasi ¢ nomoupbto Lindposon kapTbl U AyTEHTUMKALMOHHBIX AaHHbIX, Mpu3HaeTcs onepaunen Jepxatens KapTbl.

6.4.7. B Uundposom nnatexHom cepsuce Ha MobunbHom yctponctee Jepxatenb KapTbl MOXeT:
— ysHaTb cTatyc Lindposon kapTbl (Nnpn Bnokuposke KapTtel 6nokupyetcs n Lindposas kapta);
—  3abnokuposaTtb Lindpposyto kapTy (cama KapTa npu aTom He Grnokupyetcs);

—  NOocMOTpeTb MHdopMaumio 0 nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (4aTy M CcymMMmy onepauuu, HaumeHoBaHue
npogasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMM onepaumamn ¢ Lincdposon kapTton, He oTpaxatoTcs B
Lincdposom nnarexHom cepsuce. MNpu xenaHum [epxatens KapTbl MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsuce yBeAOMMeHUs
0 beckoHTakTHbBIX onepaunsx ¢ Lindpposon kapTomn.

—  ypanutb Undposyto kapTty n3 Ludpposoro nnarexxHoro cepsuca. Npu atom [epxatens Kaptol gaet banky paspewweHnne Ha o6paboTky
BecKoHTaKTHbIX onepaumi, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.8. BaHK HacTOATENbHO peKoMeHAyeT He XpaHuTb KapTbl HA MaTepuanbHOM HocuTerne CoBMeCTHO ¢ MobunbHbIM yCcTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lindposoin kapTel B Lindbposom nnatexHoM cepsuce.

6.4.9. Hoctyn, ucnons3oBaHue 1 o6cnyxmneaHune Lindposon kapTbl 3aBUCAT OT ycnosuin obcnyxumeaHus B Lindopoeom nnaTtexHom cepsuce, a
Takke ceTn onepaTtopa MobunbHoW CBA3W, ucnonbdyemon Oepxarenem Kaptel B MobunsHOM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a
noBble 06CcTOATENLCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLlaTb UK MHBIM 06pa3oM NOBNUATL Ha YHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HeoCTyNHOCTb LindpoBoro nnarexxHoro cepeuca unm cetTu onepatopa MobunbHOM CBA3M, a TakkKe OrpaHUYeHUs 30HbI MOKPLITUS CETU MOBUIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6€CcnpoBOAHOIO COEANHEHNS.

6.4.10. [Oepxatenb KapTbl cornmawaetcs, 4to yHkumMu Liudpposoro nnartexHoro cepsuca u LindpoBon kapTbl MOryT OOHOBNSTHCA
aBTOMaTtuyeckn 6e3 HanpasneHus Oepxatento KapTbl gononHutenbHoro ysegomneHusi. B niobon MomMeHT BaHKk MOXET MPUHSATH pelueHue o
pacluMpeHnm, COKpaLLeHUN UM NPUOCTaHOBKE BUAOB U/Mnn 06beMoB BeckoHTakTHbIX onepaumn ¢ Lindpposon kapTon, a Takke 06 nsmeHeHun
npoueaypbl permcTpaumm.

6.4.11. Tlo nobbiM BonpocaMm, CBA3AHHLIM C TEXHUYECKON nogaepkon MobunbHbIX yCTPOMUCTB, HOCMMbIX YCTPONCTB, a Takke ANns nonyyYeHus
MHdopmMaummn o6 orpaHundeHnsx ycnyr B LindopoBoM nnatexHoMm cepsuce, O MUHMMAaInbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneveHunio [epxatenb KapTel gomkeH obpallatbest Hanpsimyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. BaHK He HeceT OTBETCTBEHHOCTU 3a AencTBusi Mposarigepa LindpoBoro nnatexHoro cepeuca unu nobon Apyrov TpeTben CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHuns Lindposow kapTol. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3doBanua Oepxatenem Kaptol LindpoBon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. TlpoBavgep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHON CBA3W, KOTOpow nonb3yeTtca Oepxartens KapTbl, a Takke uHble
TpeTbM nuua (B TOM Ynicne pasnuyHblie Be6-caiThbl), 3afeicTBOBaHHbIE B NpedocTaBneHunmn yenyr LingpoBoro nnaTtexHoro cepsuca, MMET CBOU
ycnoBus obCnyXmBaHWa W MOMUTUKA KOHUAEHUManbHOCTU. MNepefaBas ykasaHHbIM NMUaM CBOW NUYHbIE AaHHblE, WCMOMb3ys YCNyru unm
noceluast Be6-canTbl ykazaHHbIX nuu, depxatens KapTel NpuHMMaeT nx ycrnoBus ob6CnyXmBaHns 1 NOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. Tlposavigep LincdpoBoro nnatexHoro cepsuca MMeeT MpaBo, COrMAacHO YCrOBMAM MONb30BaTENbCKOro COrnalleHns, npuHMMaeMbliX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MM NPEKPaTUTL ucnonb3oBaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHntb yHKUMK Lindposoro nnatexHoro cepsuca. lepxxatens KapTbl yBeAOMINEH 1 cornaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTbl.

6.4.15. bBeckoHTaKTHble onepauum ¢ LindpoBow kapTon aBnatoTcs pasHoBuaHocTbio Onepauunn no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSAKE
1 Ha YCNOBWSAX, yCTaHOBMNEHHbIX Ans Onepauunn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamu

6.5.1. BbaHk npegnoctaenseT KnneHty npaBo ocyLlecTenaTb MNepeBoabl Mexay 6aHKOBCKUMM KapTamu.

6.5.2.  [NepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBSIKOTCS TOMNBLKO B POCCUICKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnnmeHTOB OCYLLECTBNAIOTCS: MEeXAy pe3naeHTaMn — TONbKO B POCCUNCKUX pybnsx, mexay Hepe3naeHTamu — B POCCUMACKMX pybnsax, gonnapax
CLIA »n eBpo. BaHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHWYEHUss Ha BanoTy nepesoaa. MHdopmaums O Takux OrpaHUYeHusx
pasmellaeTcs Ha Cante baHka. B crnyyae ocyulectBneHns pesmgeHToMm MomeHTanbHoro nepesogja mexgy Kaptammu ogHoro KnmeHta ¢
ucronb3oBaHvem KapTtbl, BbinyleHHon k Cyety B gonnapax CLWA wnu eBpo, BaHk koHBepTMpyeT cymMMmy nepeBofa B POCCUIACKUX pybnsx,
ykasaHHyto KnueHtom, B BamoTy CyeTa, K KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpemsi ucnonHeHus baHkom
nepesopja.

6.5.3.  KnueHT - nnaTtenbLUmK CpeacTB UMeeT NpaBo OcyLLecTBNATL [NepeBoabl mexay 6aHKOBCKMMM kKapTaMu B pamkax [loctynHoro 6anaHca.
6.5.4. [lpn 3a4yncneHMn AeHexHbIX cpeAcTB Ha KapTy BbaHK pykoBOACTBYETCSH WCKMOYUTENLHO 16-3Ha4yHbIM HOMepom KapTbl, yKasaHHbIM
KnmeHTom - nnatensLlimkom cpefacts. B Tom cnyyae, ecnun Ha KapTy nocTynatoT AeHexHble CpeAcTBa B BantoTe, OTNMYHONM OT BanoTbl CyeTa, K

KOTOpOMY BbinyLeHa KapTa, BaHk Npon3BoauT KOHBEpTaLMIO CpeacTs 6e3 LoNoNMHUTENbHLIX YkasaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha
Jaty v Bpems nposeaeHns baHkom Onepauuu no Kapre.

6.5.5. baHk ocTaBnsieT 3a coboi NpaBo oTkasaTb B NpoBeaeHUn onepaunii MNMepesoaa Mexay GaHKOBCKUMIM KapTamMu B Crly4ae HeCOOTBETCTBUS
OaHHON onepaumn TpeboBaHMsAM [ENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauun, B TOM YMCHE MO OCHOBaHWUSIM B
cooTBeTCcTBMM ¢ . 3.7 O6Lwmx Ycnosui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTb OrpaHNYeHNs (MMMUTBI) Ha cyMmbl MNepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauun [MepeBodoB Mexay GaHKOBCKMMM KapTamy MO 3aBepLUeHMM Takoi onepauuyu nepesoda Cpasy e CTaHOBUTCS
HeZoCTYNHoW KnueHTy-nnaTtenbLnKy CPeacTB 1 UckmouaeTtcs M3 [locTynHoro 6anaHca.

6.5.8.  3auncneHHble nyTem MomeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpeacTsa BkoyaoTest B [JOCTYNHbIi GanaHe B «pexume
peanbHOro BpemeHu». B crniyyae ocyuectBneHns MNepeBoaoB Ha KapTbl ApYrMX GaHKOB CPOK 3a4MCIIEHUS AEHEXHBIX CPEACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA CYET MnoslyyaTens onpeaenseTcs 6aHKOM-3MUTEHTOM GaHKOBCKOW KapTbl NosyyaTens.

6.5.9. Tpu MepeBopgax Mexay O6aHKOBCKMMW kapTamu 4Yepe3 OaHkomaTtbl BaHka wgeHTudukaums KnuneHta npoussoguTcsi BaHkom
aBTOMaTu4eckn Ha ocHoBaHuu Kaptbl/ Lindpposon Kaptbl Knuenta u NMNH-kopa.

Mpu MepeBoaax Mexay 6aHKOBCKMMK KapTamu yepe3 Cuctemy naeHTudukaums KnvmeHta npomssBognTcst aBTOMaTUYECKU HAa OCHOBaHWUM NOrMHa 1
napons unu apyrux naeHTudukaTtopos Ans Bxoda B Cuctemy, ykasaHHbix B Ycnosusax JO.
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6.5.10. HenocpeacTBeHHO Npu NepeBoae AeHEXHbIX cpeacTB KnMeHT JoMmKeH criefoBaTh MHCTPYKLUMAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.5.11. [o 3aBepweHun onepauum [lepeBogoB Mexay 6aHKOBCKMMM kapTamu GaHkomaT BblgaeT KnuveHTy KBUTaHUMIO, copepKalllyto
MHGOpMaLIMIO O AaHHOM onepauumn nepesoda cpeacTs. KnueHT 06513aH XpaHUTb KBUTAHLMIO B TEYEHME roa C MOMEHTA COBEpPLLEHMS onepaLuuu.
Mognuck KnueHTa Ha KBUTaAHLMM HE NpeaycMOTpeHa.

6.5.12. AsTOpu3oBaHHble onepauumn MNepesoaos Mexay 6aHKOBCKMMM KapTamy ¢ MOMeHTa ABTOpu3aLum He noanexaT OTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem KapTbl.

6.6. BaHk 06s13aH:

6.6.1.BbigaTte KnuenTy KapTy Ha maTepuansHOM HocuTerne cnocobom, onpegeneHHbiM KnmeHToM, He no3gHee 21 kaneHgapHOro AHS ¢ MOMeHTa
3aknoveHns JJorosopa, nogayn 3assreHus Yyepes KOHTakTHbIN LEeHTP Uin npuHATMA BaHkom 3assneHus o Boeinycke / nepesbinycke KapTbl npu
nnyHoM obpalleHum B MoapasgeneHve baHka.

6.6.2.Bbinyctntb KapTy 6€3 maTtepuanbHOro Hocutens v NpeaocTaBnTb e€ peksnanTbl KnveHty B MobunbHOM npunoxeHun He nosgHee 11 vyacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBUIbLHOM NpUnoXeHuu.

6.6.3.MpoBoauUTb paccnenoBaHus Mo NMCbMeHHOMY 3asiBreHuio KnueHTa. Mpu 3Tom BaHk uMeeT NpaBo 3anpalumeaTh y KnveHTa AoKyMeHTbI Unv
pasbsAcHeHWs!, HeoBXoAUMbIE AA NPOBEAEHUs TAKOro paccriefoBaHusl.

6.6.4.  BnokuposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCrnosuii.

6.7. KnueHT 0653aH:

6.7.1.  TNonyunTb KapTy Ha MaTepuanbHOM HOCUTENE B COOTBETCTBUM C M. 6.2.2 O6LmMX YcnoBuii n npomssecty AkTueaumio KapTbl.
6.7.2.  TNognucaTb KapTy Ha maTepuanbHOM HOCUTENe HEMEANEHHO NPY NONyYeHUN.

6.7.3. Cobniogatb u BbinonHaTe lNMpasuna no Kaptam. Tekct lNMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka un Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. [lMorawaTb 3aA0MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO MPUYMHaM, yka3aHHbIM B M. 6.2.5 O6LmMX YCnoBuii, BKNOYas CyMMbl, B3Maemble
BaHkom B cooTBeTCTBUU C Tapudamu, B Nopsigke U CPOKK, yCTaHOBIEHHbIe OBLMMKN YCnoBUsimn.

6.7.5. Oka3sblBaTb cogeiicTBue BaHky npu npoBeaeHUM NobbIX paccrnefoBaHUi U UCMONb30BaTh Mepbl AMs NpeaoTBpalLeHUsi MOLLUEHHUYECTBA
UM VHble Mepbl, KOTOPbIE MOTYT NPEAOTBPATUTL KOMMpOoMeTauuo LindpoBeix kapT.

6.7.6. OsHakomuTb MHoro [epxatens Kaptbl ¢ O6wmmu Ycnosusmu, MNpasunamu no Kaptam u Tapudamu n obecneynTb BbIMONHEHME
yKa3aHHbIMM NTMLL@MU COAEPXKaLLMXCA B HUX TpeboBaHUiA, B TOM YACIe B OTHOLLEHWUM Nopsiaka ncnonb3osaHusa Kapt/LudpoBeix kapT. Bce pacxoab,
npousBefeHHble ¢ NoMoLLlbio KapT, BbinyLleHHbIX UHbIM Jepxatensm KapT, onnadmsatotca co CyeTtoB KnmeHTa.

6.7.7. ObecneunTb NpekpaLleHne ncnonb3oBaHusa PebeHkom KapTel, BeinyLeHHOM Ha umsa PebeHka k CueTy KnueHTa-3akoHHOro npeacraBmTens
PeGeHka, npu OOCTMXKEHUM UM BOceMHaguaTuieTHero Bo3pacTa u obecneuntb ee Brokuposky, B nopsigke, npegycMoTpeHHoM O6Lwmmun
Ycnosusmu.

6.7.8. Tpwu nony4eHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT obsi3aH cobniogatb nopsigok mx (e€)
MCMOSb30BaHUs, B T.4.:

- He ponyckaTb BO3HWUKHOBEHUS MPOCPOYEHHON 3adorpKeHHocTn no Cyetam w noGoOM MHOM 3adorkeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YWCNE BO3HWKLLEW MO BWMHE TPETbMX N, Ha KOTOPbIX Obina BO3MNoXeHa
0653aHHOCTb NO ynnaTe KoMuccuii baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosui, Tapudos u Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumMoHHble AaHHble. He nepenaBaTth KapTy, ee Homep, cpok aencteus, CVV2/CVC2-
KOO TpeTbeMmy nuuly (32 MWCKMHYEHWEM TOProBO-CEPBUCHBLIX MPEANPUATUIA, a TakKe CryvyaeB MONb30BaHWUst ycryramym MoMeHTanbHbIX
nepeBoaoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ LindpoBoi kapton), He nepepaBaTb AyTEHTUMUKALMOHHBIE AAHHbIE, @ TaKKe
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnueHTta TpeTbemMy nuuy. Mcnonb3oaHne KapTol/AyTeHTUMKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTponctBa/HocMMoro ycTponctea TpeTbuMM nuuom Oyaet paccmatpuBaTtbes bankom kak rpyboe Hapywenue [orosopa, nopsigka
ncnonb3oBaHus KapT n MoXeT noereyb 3a cobol pactopxeHne BaHkom [JoroBopa B OAHOCTOPOHHEM NOPSIAKE;

- HemeAneHHo uHdopmmnpoBaTb baHk MbbIM 4OCTYNHBIM cNoco6oMm, NpeaycMoTpeHHbIM MNpasunamu no Kaptam, 06 ytpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTerne, BO3HUKHOBEHUWM MOoAo3peHuin, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMonb3oBaHus KapTel unu ee Homepa TpeTbMK nuuamu. HecTn OTBETCTBEHHOCTbL 3a BCe
Onepaumn no KapTe, coBepLIeHHbIE O MOMEHTA TaKoro yBeaoMrneHus baHka;

- He BbinyckaTb KapTy B Lensax nepegayun TpeTbum nuuam KapTel unvm ee pekBM3nToB U/Unn AN Ux UCNofb30BaHWUS TPETbUMW Muamu;

- unameHaATb MNMNH-kop k KapTe He pexe, Yem oavH pa3 B 30 kaneHaapHbIX AHeN;

- npv ncnonb3oBaHuu LindpoBbIx KapT B cnyyYae KOMNPOMETALMN UM NOSO03PEHUIA HA KOMNPOMETAaLMIO AyTEHTUUKALMNOHHBIX AaHHbIX KnueHT
006513aH He3amMeanuTenbHO U3MEHUTb AyTEHTU(UKAUMOHHbIE AaHHble U ybeautbesi, YTo B MOOGWBHOM YCTPOWCTBE 3apernctTpupoBaH
oTnevartok nanbua KnueHta Bo n3bexaHne noboro HeCaHKLUMOHMPOBAHHOIO UCMONb30BaHUsA LiMdpoBor kapTbl v nU4Hom nHdopmauun. B
cny4ae KoMmnpomeTauum AyTeHTUPUKALMOHHBIX AaHHBLIX U/unn gaHHbIx Lindposon kapTel KnueHT 06s13aH He3ameanMTenbHo yBeaoMUTb 00
aTom baHk. B cnyyae HeyBeJOMMEHMS U/unn HeCBOEBPEMEHHOIO yBeaomMneHus KnveHtom BaHka 06 yTpaTte AyTEHTUMUKALMOHHBLIX OaHHbIX
n/vnn komnpomeTauun peksnanTos LincdpoBon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIEe YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbix kapT B criyyae noTepu unm kpaxum MobunbHOro ycTponcTBa, KOMnpomeTauunm u (Unu) MCnonb3oBaHWsA
LindpoBoii kapTbl unun ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX DakToB, HO He No3aHee
OHA, cneayloLero 3a AHeM rnonyyveHus ysegomneHus ot baHka o coseplueHHon beckoHTakTHoM onepauumn ¢ Lindposoi kapTor, yBeAoMUTb
06 aTom BaHk;

Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeautbcs, YTo B HEM cTepTbl Bce LidpoBble kKapTbl U MHas NuyHas nHdopmaums.
Ons atoro KnueHT MmoxeT 06patutbest B KOHTaKTHBIN LEHTP C pacnopsbkeHnem o6 yaaneHun Lindposbix kapT;

- coobuwaTb BaHKy goCTOBEpHble CBeAEeHWSs, CBSI3aHHbIE C 3aKMO4YeHMeM U UcnonHeHneM [oroBopa, BbiMyCKOM M UCMONb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHus Jorosopa v Beinycka KapTbl
cBedeHun;

- Hagnexawwmm obpa3oM UCMonHATbL BCe cBou 06s3aTenbcTBa nepes BaHkom, cBoeBpeMeHHO onnaunBaTe unu obecneunBaTb onnaTty BCeEX
KOoMmccuin, npeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBepLUEeHWs onepauui ¢ ucnonb3oBaHvem KapTbl B LeMnsX, He COOTBETCTBYOLMX 3akoHogaTensctsy P®, n/unn HocAawmx
COMHUTENbHBIA/MOLLUEHHUYECKUN XapakTep, Wunu uMerowwmx, no MHeHuo baHka, npu3Haku HEeCcOOTBETCTBUS 3asBMEHHLIM LEnsM, He
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ponyckaTb KomnpomeTaummn KapT, He ucnonb3osatb KapTbl Ana npnobpeTeHust Tosapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoAaTeNnbCTBOM
Po;

- CBOEBpPEMEHHO oOTBevyaTb Ha coobuweHns u obpalweHus badka, kacarowmecs wucrnonHeHus obsasatenscts KnueHnTta nepen baHkow,
HanpasfieHHble No ykasaHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnmeHTa, anekTpoHHas
nouyTta v gp.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTkMoYaTh OyHKUMKM N Mepbl obecneveHns 6e3onacHoCTM ANS 3almTbl OT HECAHKLMOHUPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B LindpoBom nnatexxHom cepsuce n/unu B8 MobunbHOM yCTPOUCTBE M UCMONb30BaTh yKa3aHHbIe PyHKLMK 1
Mepbl Ans obecneveHus 3awmTbl Bcex Lindposbix kapT;

- npu nonyyeHmn CMC-coobuiennsa o pernctpaumm Kaptel B LindopoBom nnaTexxHom cepBuce He3ameanutenbHo obpaTtnTbesa B KOHTaKTHbIN
LeHTp, ecnu KnneHT He ocyLLeCTBNSAN Takon pernctpauum;

- npu obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENe, paHee 3asiBMIEHHON Kak yTpayeHHOW Unu ykpaaeHHowW, He ucnonb3oBatb Kapty, a
HemeaneHHo cooblwmTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeueHune 7 (Cemn) Pabounx gHei;

- nopgepxusaTb Ha CyeTax, K KOTOpbIM BbifyLLeHa KapTa(bl), 0OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLWMA OTCYTCTBUE 3a40MKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM BaHKoM CpoK AOKYMEHTbI, MoATBepXdaroLwwme coepLuaemMble KnmeHToM onepaumm no
Cyetam, Kk KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBMEHHbIX 3akoHoAaTenscTBoM Poccurickont Peaepauum, a Takke B cnyyasix, korga
3TO HeobX0ANMO ANSA YTOYHEHUS COBEPLUAEMbIX onepauui n/vnn ana obecnevyeHns COXpaHHOCTU AeHEXHbIX cpeacTs KnuenTa;

- He coBepLuatb no Cyetam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLuatloLmMX Pexmnum paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsATb MHpopmaumio 06 onepaumsx, COBEpLUEHHbIX C ucnonb3oBaHneM Kaptbl, B Cucteme, a Takke UHbIMM AOCTYMHbIMU
cnocobamu;

- HesameanuTenbHo MHdopMUposaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCe MecTa XUTenbcTea, HoMepa MobunsHOro TenedoHa (B
TOoM uncne Homepa TenedoHa ANs yBe4OMIEHWUI), agpeca 3MeKTPOHHOM MOYTbl U UHBIX KOHTaKTHBIX AaHHbIX;

- obecneunTb NnpegoctaBneHve B baHk cBeaeHunit o0 HoMepe MobunbHoro TenedoHa, agpece 3NeKTPOHHOM NOYThI 3aKOHHbIX NpeacTaBuTenew
(poouTenen, ycelHoBUTENEW Unu noneyntens) PebeHka B BospacTte oT 14 oo 18 net (ecnv NpyMeHNMO), USMEHEHUUN TaKUX AaHHbIX;

- cobntogatb MHble TpeboBaHus K nopsaaky ucnonb3osaHus Kapt (-bl) (Lindposbix (-oi) KapT (-bl), ycTaHOBRNEHHbIE BaHkoM.

6.7.9. Tpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBMeHUs/Kypbepcko OOCTaBKON CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3MeHeHun Agpeca focTaBky, 06paTUBLUMCE C COOTBETCTBYIOLUMM 3asiBneHnem nuyHo B MogpasgeneHne baHka nnu B KOHTaKTHbIN LEHTP.

6.7.10. B cny4dae Hecornacusa ¢ Onepauven no Kapte ysegoMmuTb 06 3aTom BaHk He3ameanuTensHo nocne obHapyxeHus cakta ytpatbl KapTbl
(npumeHnmo ana Kapt Ha maTepuansHom HocuTene) u (unu) ncnonb3oBaHusa KapTol/pekBnanTtoB KapTel 6e3 cornacusa KnueHTa, komnpomeTaumm
UNN MOJO3PEHNs Ha KoMnpomeTaumio AyTEHTUMUKAUMOHHBLIX AaHHbIX, HO He MO34Hee [OHSA, crneaylowero 3a AHem nony4veHus ot baHka
yBEAOMIIEHUS O COBEPLLEHHON onepaumu:

—  nucbMeHHo no copme BaHka, obpaTuBLuMch B NogpasaeneHne baHka;

— obpartuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk Bnpase 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHMs O Hecornacum c
Onepaumeri no Kapte no popme BaHka, a Takke doto KapTbl (npyMmeHnMo ana Kapt Ha matepranbHOM HOCUTErNE), BbINOMHEHHOE B
COOTBETCTBMM C WMHCTPyKuusMu bBaHka (ecrnm Ha MOMeHT coBeplieHusi ocnapusaemon Onepauum no Kapte Kapta He 6Gbina
yTepsiHalykpadeHa, a Ha MOMeHT nodayv KnueHTom Takoro 3asBneHus Kaprta sabnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asABneHns u poTo KapTbl (ECNY NPMMEHMMO) C agpeca, npefocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTcyTcTBME BO3paxeHu KnveHTa B ykasaHHbIA Bbllle CPOK O03HayaeT cornacue ¢ Onepauumen no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbiMK Ha Cuer).

BaHk paccmaTpuBaeT 3asiBNEHNS O HECOTNacuK C onepaumen B CPOKU, NpedyCMOTPEHHble 3aKoHOAaTENbCTBOM PO,

6.8. BaHk BnpaBe:

6.8.1. npowusBecTn bnokmpoeky KapTbl:
6.8.1.1. B Crnyyasx HapylweHus KnveHToM nopsgka mcrnonb3oBaHusa KapTel, B ToM uucne LindpoBon kapTbl, nsnoxeHHoro B pasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2. Ha OCHOBaHWM yBegomneHus KnueHnTta o BrnokmpoBke KapTbl, Nony4YeHHOro B nopsiake, ycTaHoBneHHOM M. 6.9.3 O6wmx Ycnosui, a
Takke Ha OCHOBaHWW YBEAOMIEHUN (NOPYYEHUI), yKasaHHbIX B N.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, nHbIXx nyHkTax ObLwwmx Ycnosun;

6.8.1.3. B cnyyae, ykasaHHom B n. 2.18.5 O6wmx Ycnoswui, BrnokvpoBka KapTbl OCyLLeCTBNSAETCA Ha Nepuod HaxOoXOEHWUs CBeAeHWUNn,
OoTHOCAWMXCA K KnneHTy u (Mnun) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyvyasx, NPedyCMOTPeHHbIX AEUCTBYIOLMM 3aKOHOAATENbCTBOM, a TaKke Korga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHnymMBatoTcs npaea KrveHTa No pacropsikeHuo OeHexXHbIMW cpedcTBamMu Ha CuyeTe, K KOTOpPOMY BbifylleHa KapTa, unv coBepLUEHMIO
6aHKOBCKMX OMnepaLmii.

O npowusBeaeHHon bnokuposke KapTel B cootBeTCTBMM C M. 6.8.1 O6WWKMX Ycnosun barnk nHopmmpyeT KnveHTta B MoBUIbHOM NpUIoXeHun, nytem
HanpaeneHus emy ysefomnenust B opme Myw-ysegomnenms unn CMC-coobuieHusi Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa KnveHrta B
JOeHb, koraa 6bina npousseneHa bnokmposka KapTbl.

6.8.2.  oTkasaTtb KnueHTy B Bbinycke KapTbl, NepeBbinycke paHee BbinyLeHHOW KapTbl 63 ykasaHus NpuymH.

6.8.3. oTkasate B ABTOpM3auuu, ecnu cymma Onepaumm no Kapte npesbiwaet [ocTynHbin 6anaHc/ / JIMMWUT CHATUS HamUYHbIX C
ucronb3oBaHveM KapTbl, unm ecnmn y baHka ectb ocHoBaHue nonaratb, 4to Onepaumns no Kapte MoxeT ObITb HE3aKOHHOWM UMM MOLLEHHUYECKON.

6.8.4. ucnonb3oBatb agpec (PakTUYEeCKOro MNpOXUBaHWUSA, ykasaHHbI KnueHTom B 3asBreHuM-aHkeTe/3asBneHun Ha Bbinyck KapTbl, Ans
naeHTudrkaumm nognuHHoctn Onepauun no Kaprte (Hanpumep, COBepLUEHHbIX C ucnonb3oBaHneM cetn WHTepHeT). MNpyv HEeBO3MOXHOCTU
naeHTMdmKaum MMeeT NpaBo oTkasaTb B ABTOpU3aLmu.

6.8.5. oTkasaTb KnueHty B peructpaumm KapTbl n cosgaHum Liudpposoit kaptbl B LiudppoBom nnatexHom cepsuce B criyyae, ecnum
npuHagnexHoctb KapTtbl KnueHTy He Gbina nogTeepxaeHa unum y baHka nmeroTcs COMHeHUs B TOM, Y4TO MHUUMaTuBa 3apermctpupoaTb KapTy B
Lindpposom nnatexxHom cepsuce ncxoaut ot KnueHTa.

6.8.6. NpoM3BOAUTL CNNCaHMe AEeHEXHbIX CpeacTB 6e3 nonyyYeHus gononHuTensHoro cornacus KnueHta co Cyeta KnveHTa B COOTBETCTBUM C
n. 3.10.1 O6wwmx Ycnosui.

6.8.7.  ycTaHaBnMBaTb OrPAHUYEHNSI B OTHOLLIEHNM CYMM [AEHEXHbIX CPEACTB, 3a4mcrseMblx Ha CYeT Npy oCyLLEeCTBIEHWUM NepeBoaa AeHEXHbIX
CPEACTB M3 OPYrMX KpeaUTHbIX OpraHM3aumi ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycraHaBnuBaTb B Tapudax makcumansHoe konunyectso KapT, BeinyckaemMbix kK Cuetam KnueHTa.
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6.8.9.  npw nocTtynneHun B baHk oT KnneHTta 3asiBneHus o Hecornacum ¢ Onepaumen no KapTe caMocTosiTenbHO onpeaensTe HEOOX0AMMOCTb U
BO3MOXHOCTb MPOBEAEHMSA MO Hel paccnegoBaHus Yepes3 [natexHyto Cuctemy. B cnyvae npuHATMS BaHKOM pelleHns 0 BO3MOXHOCTM
npoBefeHus Takoro paccrefoBaHuna KnueHtom B baHk fosmkHbI 6bITb NpegocTasneHbl HEO6XoAuMble AN 9TOr0 AOKYMEHTHI B CPOK, YKa3aHHbLIN
BaHkom. MNpwu He npepocTaBneHnn KnneHTom B CpoK 3anpalumBaemblx baHkoM LOKYMEHTOB/MpeaoCcTaBneHn HENOMHOrO KOMMNEKTa AOKYMEHTOB
paccrnepoBaHue He npoBoauTcsa/npekpaLlaeTcs.

6.8.10. uM3MeHATb ypoBeHb 06cnyxuBaHusi BaHkoBckow kapTbl Ha Oonee BbICOKWIA B crnyvae cOOTBeTCTBMSA KnueHTa u/vnu napameTpoB
ncnonb3oBaHns baHKOBCKOM KapTbl KpUTEpPUSM, YCTaHOBMEHHbIM Tapudamu n (unu) lNporpammor nosnbHOCTU, NpUMEeHUMbIMU(-01) K KnneHTy,
AOns Takoro M3MeHeHus (fanee — KpuTepun 3SMeHeHus).

Tapudamm u (unu) MporpamMMoin NOSINBHOCTA MOTYT OMPEefensTbCs KPUTEPUU W3MEHEHUs, MOPSAOK, MEepUOAMYHOCTb U CPOKW MPOBEPKU
cooTBeTCTBUS KnueHTa u/unv napameTpoB MCMONb30BaHWs BaHKOBCKOW KapTbl TakMM KpUTEPUAM, a Takke Jata Hadyana W npekpalleHus
NpYMEHEHUSI UBMEHEHWSI YPOBHS 06CyknBaHWs BaHKOBCKO KapTbl.

M3ameHeHre ypoBHS o6CcnyxmBaHnst BaHKOBCKOW KapThbl:

- ocyulecTtBnsieTcs 6e3 nepesbinycka baHKOBCKOM KapTbl, UISMEHEHUSI €€ PEKBU3UTOB, HEOBXOAMMOCTU Nodaun KnnmeHToM oTAeNbHOro 3asiBieHns
1 Bo3BpaTa KnueHTom BaHKOBCKOW KapTbl HA MaTepuarnbHOM HocuTene, ecnu MHoe He ByaeT poBegeHo baHkom o KnueHta B nopsiake,
npegycmMoTpeHHoM B n. 2.14.1 O6wmx Ycnosui;

- He BreYeT BO3HUKHOBEHWUst y KnuneHTa AOMNONHUTENbHbIX OEHEXHbIX 00A3aTenbCTB, BKMOYAs KOMWCCUMM, MO CPaBHEHUIO C YCMOBUSMM,
OEeNCTBOBaBLUMMW [0 TaKOrO U3MEHEHWs, 3a WCKIYeHneM cryyaes, korga mexagy Knuentom u BaHkom GyayT cornacoBaHbl MHble YCIOBUS
obcnyxnBaHus;

- npumeHsieTcs K BaHKOBCKOM KapTe ¢ AaTbl yCTaHOBNeHUs baHkom cooTBeTCTBUS KnneHTa u/vnm napameTpoB UCnonb3oBaHus BaHKOBCKOM KapThl
KpUTEpUsSM M3MEHEeHUs,, eCcnn nHas gaTta He npegycmoTtpeHa Tapudamu u (unu) MNporpammon nosnbHocTW. C AaTtbl MPUMEHEHUS M3MeHeHNs
ypoBHS obcnyxusaHnmsa baHkoBckon kapTbl KnueHTy MOryT npeaocTaBnsaTbCa AOMOMHUTENbHbIE CEPBUCHI M/MMN NPUBUIErMN, NPedyCMOTPEHHbIe
Onsi COOTBETCTBYHLLErO YPOBHA 06CnyxmBaHWs BaHKOBCKOW kapTbl. YCrnoBus, cocTaB, 06bEM, CPOKM AEWCTBUSA, MOPSAOK NpefocTaBrieHus,
N3MEHEHNs!, MPUOCTAHOBIIEHUS N NPEKpaLLEHUS Taknux CepBUCOB W/MNK NPUBUNErMIA ONpeaensioTcs COOTBETCTBYHOWMUMY NpaBunamu MNporpamm
nosinbHocTu/akuun baHka n/vwnn napTHEpoB baHka.

- MpekpaLliaeTcs ¢ aatbl, korga baHk yctaHoBun HecooTBeTCcTBME KnuneHTa u/vnu napaMeTpoB UCMONb3oBaHUS BaHKOBCKOW KapTbl KpUTEpusm
M3MEHEHNS, eCn MHasa aaTta He npegycmoTtpeHa Tapudamum n (unu) MNporpammoint nosaneHocT. B Takom cnyyae BaHkoBckas kapTa npogoskaeT
obcnyxunBaTbCsa Ha ycrnoBusix 1 no Tapudam, npuMeHUMbIM K BaHkoBCKoM kapTe 6e3 yyeTa u3MeHeHNs ypoBHsi 06cnyunBaHusi baHkoBckon KapThbl,
OENCTBYOWMM Ha [aTy NpekpaweHUs NPUMEHEHUSI TaKoro M3MEHEHWsi, ecnv MHOoe He npedycMmoTpeHo Tapudamu u (unu) lMporpammoin
nosinbHocTU/He ByaeT cornacoBaHo mexay KnneHtom n baHkom.

- He iBNsieTCs BbINyCKOM HOBOM BaHKOBCKOW KapThl M He TPEGYET 3akoveHUst OTAeNbHOro A0roBopa.

006 n3meHeHnM ypoBHsi 06cnyxmBaHns BaHKOBCKOM KapThbl, O MPeKpaLLleHUn NPUMEHEHUS TAKOTO M3MEHEHUSI B COOTBETCTBMU C HACTOSALLMM NMYHKTOM
BaHk uHcopmupyet KnneHta ogHnM M3 cnocobos, npeaycMoTpeHHbix n. 2.14.1 O6Lwmx Ycnosui.

6.9. KnueHT Bnpase:

6.9.1. umeTb eguHoBpemMeHHO He Gonee 5 (MMaTn) BaHkoBckMX kapT (Ha MaTepuanbHOM HocuTene u/wnu 6e3 maTtepuanbHOro HocuTens),
BbIMYLLEHHbIX HA CBO& MMS, B TOM YuCrne B kayecTBe [JoBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He bonee 5 (MaTn) BaHkoBckMX KapT K ogHOMY C4eTy, BbiNyLLEHHbIX HAa CBOE MMS U/Unn Ha umsa [JoBepeHHoro nuua.

I'IpM OOCTMXEeHUN YKa3aHHbIX NMMMUTOB ANA OTKPbITUA HoBow BaHkoBckon KapTbl KJ'II/IeHTy Heobxogumo 3aKpbITb OOHY U3 UMEKLLMNXCA BaHkoBCkux
KapT Ha ero nmM4.

6.9.3.  3abnokupoaTtb KapTbl (-bl), Hanpasme B baHk yBegomneHne o brnokuposke Kaptbl (KapT):

a) nytem obpawieHus B Moapasnenexve baxka;

6) 4epe3 KOHTaKTHBbIN LEHTP;

B) MWCbMEHHO MO MoYTEe C HOTapuanbHbIM YAOCTOBEPEHNEM NOANMHHOCTM NoAnvcK KnveHTa Ha 3asBneHny;
r) nocpeacteom Cuctemsl;

A) WHbIM CrocoboM, cornacoBaHHbIM ¢ BaHkom.

6.9.4. oTkasaTbCA OT M3MEHeHWs YpOoBHSA 0bOcnyxwuBaHuA BaHKOBCKOW KkapTbl, NpedycMoTpeHHoro B n. 6.8.10 O6wwux Ycnosun, nytem
obpalueHus B baHk B nopsiake, yctaHoBneHHOM B 1.2.8 O6Lwmx Ycnosui.

6.10. Hactoswmm KnueHT yBegomnsier BaHk o Heo6xoaumocTu BnokupoBku Kapt (-bl) u nopy4yaet BaHky npousBectv BnokmpoBky
KapT(-bl) B crniegyrowmx crny4asx:

- B Cny4ae peanusaunmn 3anoxXeHHoro KnvueHtom EaHKy nmvyulecTBa;

- B CllyyYae nNpoBeAeHns PecTpyKTypu3aummn KpeanTHbIX JOrOBOPOB, 3aKMoYeHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbisBrneHus MNpuaHakos OBCK B oTHoweHun Onepauun no Kapte;

- NPV HanoXxeHuWn apecTa (M MHbIX OrpaHNYeHUin, NPEAYCMOTPEHHbBIX 3aKOHOM) MO TpeBOBaHMIO YNONMHOMOYEHHbIX FOCYAapCTBEHHBLIX OpPraHOB
(DOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CueTax, kK koTopbiM BbinyweHa KapTa (-bl)/ KpegutHas(bie) kapTa(bl),
B TOM YKCIIE MO OCHOBaHWSAM B COOTBETCTBUM C M. 3.7 O6wumx Ycnosui;

- npu noctynneHnn B bBaHk wHpopmauum O BBeAeHMM B OTHoweHun KnueHTa npouegyp OGaHKpoTCTBa, NpedycMaTpuBatowmx Mo
3aKoHOAaTeNnbCTBY OrpaHuyeHve/npekpalleHMe npas KnueHTa Mo CamMOCTOSATENbHOMY PacnoOpsKEeHWUI0 AEeHEeXHbIMWU cpeacTsamu W/wnu
GaHKOBCKUMY cHeTamu;

- npv NpeabsBneHny B baHk Ans MCNonHeHNs NCNOMHUTENBbHBIX (PACHETHBIX) JOKYMEHTOB O B3bICKAHUN AEHEXHbIX CpeacTB ¢ KnueHTa;

- npuv Hanuuun y BaHka MHopMaLMn 0 BEPOSITHLIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepaumsx B CBsA3n ¢ KapToi, B TOM yucne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun baHkom oT KnueHta yBegomneHus o6 ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8 O6wmx Ycnosui;

- npv nony4eHun BaHkom ot MnaTtexHon CucteMbl yBegomnenusi ob ytepe Kaptbl;

- no uctedeHun 30 gHen, Ha koTopble Obina npousBefdeHa bnokvposka KapTbl Ha OCHOBaHWM nomy4veHHoro oT KnneHta yBegomnenusi o
Brnoknposke KapTbl Mo npuymHe e€ BO3MOXHOM yTepn KnneHToM, ecnun B yKa3aHHbIN cpok KnueHT He obpaTtuncs B baHk ¢ yBegomneHnem oo
OTMeHe ykasaHHou briokmpoBku KapThl;

- npv nony4eHun baHkom cBefeHun o cmepTu KnnenTa,;
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- Mpu nocrnegoBaTtenibHOM TPEXKPATHOM HenpaBuiibHOM Habope KnueHntom MWH-koaa;

- npv pactopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.8.5 O6LmMX Ycnosui;

- B Chny4asix, npeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B Cny4Yae TeXHMYEeCKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3M C NPOBOAUMbBIMU MEPONPUATUSMU NO
onTummnsauun MNogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbIX O HOMepe MoBunbHOro TenedoHa KnueHta n/vnun agpece aneKTPOHHOW noyTbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 3NeKTPOHHON MoYThl He NpuHaaNexuT Knuexty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiTon KnueHTtom B MNMogpasgenervn baHka;

- HecobnopeHnst KnueHtom ycnosun ydactus B MNporpamme nosinsHocT (npuMmennmo k Kaptam, yvacteyowmm B [porpamMmme nosinbHOCTH);

- B CnyyYae npefocTaBneHuns KnmeHToM HENOSTHON/HEKOPPEKTHOM MHADOpMaLMK AN Lenen NonyyYeHus KpeauTHoro npoaykra banka s,

- B cnyvae ecnu KnueHtom He coBepliatoTca Onepauun no baHkoBckon kapTe B TeveHue 365 kaneHgapHbix AHen (ecnu y KnueHTa HeCKomnbKo
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOSIHAETCS 3TO YCMOBME);

- B CNy4ae ecnv UcTek cpok gencteus [loBepeHHOCTV [JoBEpEHHOro nuua unu cornalleHns o HaaeneHnn NosTIHOMOYUSAMU, NPeayCMOTPEHHOIO
Ycnosusmu O0O/0ocpoyHO oTMeHeHa [JOBEPEeHHOCTb UMM PacTOPrHyTO COrfnalleHne O HageneHuu NOMHOMOYMSMU, NpedyCMOTPeHHOoe
Ycnosusmu O (npumeHnmo K KapTam, BbinyLeHHbIM Ha nMsi [loBepeHHoro nvua);

- ecnu Kapta BbinyLleHa B paMka nepcoHansHoro npeanoxexnus baxka n obcnyxusaeTtcsa Ha ycrnosusx ansa NHameuayaneHbiX 3apnnaTHbIX
KnueHTtoB, npegycmMoTpeHHbIx Tapudamu ans 3apnnatHeix KnueHtos, n B TeveHnne 12 (OBeHaguaTtun) KaneHgapHbIX MecsueB nogpsg He
obecneunBaeTca noctynneHne Ha CuyeTa AeHEXHbIX CPEACTB C Ha3HayeHMeM, CBUAOETENbCTBYKOLWMM O BbiNnate 3apaboTHOW nnatbl, B
pasmepe CymMbl, IpeayCMOTpeHHoM Takumu Tapudamu Ans uenen He B3MaHusa eXXeMecsyHon koMmmccum 3a obenyxmeaHune KapTbl.

6.11.  OononHuTenbHble ycrioBus no Kaptam, BbinylweHHbIM B paMkax MporpaMm nosinsHoCTH

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnbHOCTW, MOPSAOK NpefocTaBrieHns KnveHTam npusBuneryi, Bo3HarpaXkaeHun yctaHaBnvMBatoTCs
npasunamu Nporpammel NOANBHOCTU.

6.11.2. HacTosime OONOMHUTENbHbIE YCIOBUS NMPUMEHSIOTCA B criyyae, ecnn KnmeHT sBnaeTca y4acTHUKOM [porpammbl NOANIbHOCTH.

6.11.3. B cny4ae yyactusa KnueHnTta B MNporpamme nosnbHocTH, B pamkax koTopoi baHk BbinyckaeT KnueHTty ko-6peHamHrosyto Kapty, KnueHt
nopy4aet baHky nepefgasaTb B agpec TpeTbero nuua - enagensua lMporpammbl NoAnNbHOCTY criedytoLyo MHopMaLmnio:

6.11.3.1. nepcoHanbHble AaHHble Knunenta: ®UNO, gata poxaeHus, NodToBbI agpec, pabouyni, AoMallHUA U MOOMNbHBIN TenedoHbl, agpec
ANEKTPOHHOW MOYThI;

—  Homep lMporpamMmbl nosnbHOCTH, onpeaensiembii [porpamMmmMoii NosnNbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMel MosnbHOCTY, ykasaHHble B 3asBreHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHunst ko-6peHanHroson Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosineHoctv B opme CMC-cooBLLEHNI U SNEKTPOHHBIX MOYTOBbIX
COOOLLEHW;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMep Ko-OpeHanHroson KapTbl;

—  Npouyto MHOpMaLMIO B COOTBETCTBUM C ycrioBusiMu Mporpammbl NOSINbHOCTY;

6.11.3.2. nudpopmauuto 06 Onepauumsix no ko-opeHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. [Onsa uenei npumeHeHns n. 6.11.3.2 O6wmx Ycnosuii onnaton ToBapoB (paboT, ycnyr) NpusHaeTCs TakkKe COBEpLUEHME MraTexen ¢
ucnonb3oBaHneM Cuctembl. K onnate toBapos (pabot, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauunu NepeBogoB Mexay 6aHKOBCKUMUK
KapTamu, CHATUSI HanW4HbIX OeHeXHbIX CpefcTB (B kaccax TOProBO-CEPBUCHBIX NpeanpusiTui, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKOB), KOMUCCUU, NPEeaYCMOTPEHHbIE ANS TakUX onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnosusa yyactusa KnueHta B lNporpamme nosinbHOCTM NyGnuKyoTca Ha canTte [NporpamMmmbl NOANbHOCTU, aapec KOTOPOW yKka3biBaeTcs B
cooTBeTCTBYIOWEM pa3aene Ha Cante baHka.

7. Mopspok npegocTaBneHus v noraweHusi Kpeautos ans pacuyetoB no OnepauusmM no KpeautHou kapte

7.1. MpepoctaBneHne KpegutoB

7.1.1. Bce TEPMUHbI U ONpPEAENeEHNs], ykadaHHble B VIHAMBMAYanbHbIX YCIOBUSAX C 3arnaBHoi BykBbl, onpeseneHsl B O6LMX YCrnoBusix, ecnu
MHOE He yka3aHo B VIHAMBMAOyarnbHbIX YCIIOBUSIX.

7.1.2.  KpeouTHbii JoroBop coctouT u3 3asBneHust Ha Bbinyck KpeauTHon kaptbl, O6wmx Ycnosun, MNpaBun no Kaptam un Tapudos,
3aknoyaeTca nytem nognucaHusa 3aemwmnkomM 3asiBrieHns Ha Bbinyck KpeauTHOM kapThl 1 akuenTa baHkom gaHHOro 3asiBreHus nyTeMm OTKpbITUSE
CueTta 3aemuwmky (npumeHnmo ansa KpeauTHeix [JoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeanTHein JoroBop coctouT u3 O6wmx Ycnosuin n NHAMBMAyanbHbIX YCNOBWIA, €CMM MHOE He yKas3aHo Huxe (npumeHumo Ans KpeauTHbIX
[oroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpegutHbi [loroBop 3akntoyaeTcs:

— nyTtem noanucaHusa 3aemmnkom n baHkom NHamBmayanbHbIx ycnosun (npumeHnmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHATKA (akuenta) baHkom npeanoxerHus (odepThl) 3aeMiumka o 3akntoveHun KpeamtHoro [loroBopa Ha ycrnoBusx, COAepXaLlmnxcs B
noanucaHHelx 3aeMwmkom MHamBmnayanbHbix ycnosusx. MNpu aTom akuentom npeanoxeHuns (odepTtbl) 3aeMiyuka asnaoTcs aenctema baHka no
oTKpbITUIO CyeTa U Bbinycky KpeantHol kapTel, ecnv 3aemLumk nonyyaeT KpeautHyto kapTy He B A€Hb Nofayun AHKETbI, NN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemwyik nosny4yaet KpeauTHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)10;

— B Chny4asx, Oﬂpeﬂ,eﬂéHHbIX BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBusIX,
comepxaluxca B AHkete'®’, nognucaHHon 3aemiumkom nocpeactsoM Cuctemsl PaiidpdparizeH OHnanH. AKLEenToM npeanoxeHus (odeptsbl)
3aemMwuka saBnsoTcs aenctemsa baHka no oTkpbiTuio Cyeta. MonoxeHus KpeanTtHoro [loroBopa, kacalLmecsi KpeauToBaHus, BCTyNakoT B CUNy
C MOMeHTa npuHATUS 3aeMlmkoMm npeanoxernuss baHka o6 ycraHoBneHun KpegutHoro numwuta, copepxaiierocsl B VHAMBUAyanbHbIX
ycnosusx. MNpu aTom akuentoM 3aeMLunkom npeanoxeHus baHka o6 ycTaHoBneHun KpeguTHoro nuMmuta siBRsitoTCA AeicTBus 3aeMLumka no
coBepLueHunto nepson Onepaumn no KpeamTtHon kapTe (npuMeHMmo B nepuog ¢ 16.04.2021).

105 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapTbl.
106 HenpuMMeEHUMO K cUTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX yKasaHa AaTta npeanoxeHus (npegoctasnedus) MHamemayanbHbIx ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [loroBop cuutaeTcsi 3akniodeHHbIM B nopsigke, genctaytowem no 12.05.2020 roga.

107 AHkeTa Hapsigy ¢ O6LwmMMK Ycnosusimu 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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6) nytem npuHaTus (akuenta) 3aemwumkoMm npeanoxeHus (odpeptol) BaHka o 3aknioyveHun KpeguTtHoro [oroBopa Ha ycnoBusx,
cogepxalumxcs B MHamBuayanbHbix ycroeusx. B pamkax KpegntHoro [doroBopa baHk oTkpbiBaeT 3aemwmky Cuet B Bantote KpeguTHoro
nMMnuTa 1 yctaHaenueaeT KpeOuTHbI NMMWUT B pasmepe, ykaszaHHOM B WHAuBMAyanbHbIX ycroBusix. [Mpyu 3TOM akuenTom npeanoxeHust
(ohepThl) BaHka siBNAOTCA AercTBUA 3aemLumka no coBepLueHmnio nepsoit Onepaummn no KpeguTtHon kapTte (nprmeHnMo B nepuog ¢ 13.07.2020
no 31.12.2020 n B nepuog, ¢ 16.04.2021).

7.1.3. Tlocne paccMOTpeHUsi KOMMINEKTa JOKyMeHTOB 3aemiuuka (Bknovasa 3aseneHve Ha Bbinyck KpeanTHon kapTel/ AHkeTy/ViHauBuayanbHble
ycnoBus), Heobxoammblx baHky AnA NpuHATMSA pelieHns o 3akmoveHun KpeawutHoro [orosopa, onpepensercs COooTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEpPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM Nno cob6CTBEHHOMY YCMOTPEHWIO W nepecmaTpuBaeMbliM BPeEMS OT
BpemeHun. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBneTBopsieT ero BHYTPEHHUM TpeboBaHusaM, BaHk 3akniovaeT ¢ 3aemwmkom KpeauTHbIn
[Horoeop, npu aTom Takke onpeaenset [aTy Beinucku no KpeantHon kapre.

B cnyyasax HanpaBneHusi npeanoxenusi (ocpepTbl) baHka 3aemwmky (nprMmeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMeEIOLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSIOLLEN ONpeaenuTb COOTBETCTBME 3aeMiimka BHYTPEHHUM KpUTEPUSM
nnatexecnocobHocTn, npeanaraet 3aemuwumky 3akmiounTb KpeauTHbil [oroBop/yctaHoBUTE KpeOWTHbIN NMUMUT Ha YCIOBUSIX, YKa3blBaeMblX B
WHamBuayanbHbIX YCNOBUSIX, MPW 3TOM Takke onpefensieT [aty Beinucku no KpeamtHon kapte.

7.1.4.  3aemwuk Brnpase coobwntb BaHKy 0 cBOEM cornacum Ha nonyYeHne KpeauTa Ha yCroBusiX, ykasaHHblX B IHOMBUAOYyanbHbIX YCNOBUSIX, B
TeyeHve ABaguaTh NsaTM paboumx AHewn co OHA ux npepoctasneHus 3aemuwimky baHkoMm. 3aemwmk coobuaeT baHky o cBoeM cornacum nytem
nognucanuns MiHamemayanbHbIX YCNOBUI U UX Nepedayn B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTol) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuoa ¢ 16.04.2021)
3aemMLumnK BnpaBe COOOLMTL O CBOEM COrflacuM Ha MOfyyeHue KpeauTa Ha YCroBUsX, YKasdaHHbIX B VHAMBUAOyanbHbIX YCNOBUSIX, B TeYeHue
TpupuaTth kaneHaapHbiX OHEN co AHst HanpasneHus baHkom 3aémwumky npeanoxeHuns (odepTbl). 3aémLumk coobLaeT o CBOEM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeguTt npegoctaBnsetcs B Bantote CyeTa, No KOTOPOMy ycTaHoBneH KpeanTtHoln numunT. Bank npegoctasnseT KnveHTy nepsbin Kpegut
B npefenax KpeautHoro nuMuTta no nctedenuu Mepropa oxnaxaeHus.

7.1.6. BaHk npepocTtaBnset 3aeMwmky KpeauT B npefenax ycrtaHoBfeHHoro KpeauTHOro numuTta nocre nonyyeHus BaHkoM pacyeTHoro
JOKyMeHTa, npeabsiBrieHHoro k CyeTy 3aemuiyka, Wnu 3MeKTPOHHbLIX AaHHbIX, nocTynatwowmx us MnaTtexHon Cuctembl u GaHkomaToB BaHka
(yKa3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHble B Liensax HacToswero Pasgena coBMECTHO MMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

- UCNOJTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AJOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3@ UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIY NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pa3mep npepocTaeneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncaHus no Cuety u MNonoxutenbHeiM 6anaHcom
no Cuery.

Kpeout He npegocTaBnsieTcs ANns Uenen UCNonHeHWs (onnaTtbl) UCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX As UX
MCMonHeHus (onnatbl), NOCTynuBLIMX B BaHk B OTHOWeHun 3aemiumka.

7.1.7. bBaHK He3ameAnuTenbHO yBeaoMIseT 3aeMLumka o NpoAomkuTensHocTu MNeproaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHue
Mepvona oxnaxaeHusi No agpecy aMeKTPOHHOW NOYTLI, NpeaocTaBneHHoMy 3aemMuumkomM paHee B baHk, a Takke B CMC-coobLeHun.

3aeMLUuK BripaBe oTkasaTbcs OT nonyyeHuss Kpeauta no uctevenus MNepuopa oxnaxaenns n oo atel npepoctaenenunst Kpegurta, ysegomms 06
aTtom BaHk, nytem obpatueHuns B MNoapasgeneHne baHka nnu KOHTaKTHbIV LEHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnSOWMMUCHA COTpyAHVMKamMun BbaHka, B COOTBETCTBUM C
ycnoBuamu kotopbix baHk He npegoctaBnseT KnueHTam psag ycnyr nnbo npenoctaBnsieT Ux B UHOM MOPSAKE MO CPaBHEHUMIO C TEM, Kak 3TO
npeaycmotpeHo O6wmmn Ycnosusimm n Tapudamu baHka anst BeinyckaeMbix KnueHtam TunoB KpeauTHbIX kapT. [aHHble OTiM4YMA yKasaHbl B
MuouemayanbHbix ycnosusx. B nepuop gencteusa KpeauTHbix [oroBopoB BaHk M3MeHsieT ycroBus 3akmtodeHHblx KpeauTHbix [JoroBopoB u
NpUMBOONUT UX B COOTBETCTBME C OEWCTBYHOLLMMU ycrnoBusiMu KpeauTHbix [JOroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nomny4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB oaHMM 13 CNOCOOO0B, YCTaHOBMNEHHBIX M. 2.14 O6wux Ycnosui.

7.1.9. MNokasaTenb [ONroBOW Harpy3ku

7.1.9.1. Hactoawum 3aemimk o06a3yeTcsa MoMyyYuTb W MOAMUcaTb yBedoOMIIeHWe O TNpeBbileHUU [lokazaTens [ONroBOW  Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemwmky B Cucteme Panddpanser OHnant/MogpasaenerHmn baxka.

7.1.9.2. Hacrosiwmm BaHk 06s3yeTcsi npovHdopMmpoBaTh 3aeMlumka O npeBbileHuy [okasaTens JOMrOBOWM Harpysku mnocrne 3akoyeHns
KpeautHoro [loroBopa B crnyyasx, npeayCcMOTPEHHBIX 3akoHOAATeNsCTBOM P®, nyTemM pa3melleHns CoOTBETCTBYIOLLEro yBegoMneHns B Cucteme
PanddanseH OHnaiiH, nnbo Bbigaum ero Knmenty B Mogpasaenennn baxka.

7.2. U3meHeHne KpepgutHoro numura

7.2.1. lMocne 3akntodeHusa KpeantHoro [oroeBopa 3aeMLiMK MMeeT npaBoO 3anpocuTb yBenuyeHve KpeauTHoro nummta nocpeacTBOM nodayu
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBneHunst B [MogpasgeneHve badka, a Takke [lakeTa OOKyMeEHTOB (B criydae HeobxoauMmocCTu), unm
nocpeactsoM Cuctemsl.

BaHk Ha ocHOBaHWM aHanusa npegocTaBneHHoro 3aemiumkom Maketa 4OKYMEHTOB (B TOM YMCNE HA OCHOBaHUW AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asiBMIEHNM) N B Cry4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXeCnoCOOHOCTU, MPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuyeHnss KpeguTHoro numuta, 0 Yyem yBegomnseT 3aemiumka no KOHTaKTHOW uHdopmaumun, mmetowenca B banke. MNpu atom CTOpPOHBI
COornacunucb ¢ Tem, YTo nogava 3aeMLMKOM YKa3aHHOro 3asiBfieHUs sBnsieTca agpecoBaHHON baHKy ocdepTon 0 BHECEHUU COOTBETCTBYOLLUX
nameHeHu B KpeanTHbin JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asBeHUs.

YBenuueHHbIi KpeautHeIi niuMuT goctyneH KnneHTy no uctedveHun Meproga oxnaxgeHus.

7.2.2. 3aemMLuk BNpase 3anpocuTb yMeHbLueHne KpegutHoro numuTa. Onst aToro 3aemuymky Heo6xoammo:

- ob6paTtutbes B MogpasaenerHve baHka ¢ NMCbMEHHBIM 3asiBNIEHUEM UMK

- nogaTthb 3asiBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka sBnsieTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Horoeopa. AkuenTtom ogepThbl ByaeT sBNATbCA U3MeHeHne baHkom KpeanTHoro numumTa.

7.2.3.  KpeauTHbI NMUMUT MOXET ObITb YMeHbLUEH/aHHYIMPOBaH Mo YCMOTpeHuto BaHka B NoGOM 13 HKeyKasaHHbIX Cllyyaes:
— B Clyyae OTCYTCTBUSA B TeYeHWe LWecTu Mecsaues Onepaumii no CYeTy, K KOTOpoMy BbinyLleHa KpeautHas kapTa;

- B crnyyae ecnu B TedeHue peicteus KpegutHoro [oroBopa 3aeMluiuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KpUTEPUSIM

nnaTexecrnocobHoCTH, yCTaHaBnMBaeMbIM BaHkom no CBOEMY YCMOTPEHUIO;
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- B cnyvae 3akpbiTvs MNoapasgeneHnii baHka B ropoge, B KOTOPoM Gbin 3akntodeH KpeauTtHein JoroBop. HanmeHoBaHue ropoaa, rge 6bin
3aknoyeH KpeantHeii [lorosop, MOXHO onpegenvTb 13 HanBuayanbHbIX YCNoBUNg;

- B Cny4dae HeHagnexallero ncnofiHeHuaA 3aemwmkom o6s3aTenbLCTB No er,D,VITy;
B Cny4ae, eCnu 3Ha4vyeHune [MokasaTens gonroeow Harpy3ku npesbillaeT NATbAEeCAT NPOLEHTOB.

7.2.4. 06 uameHeHun KpegutHoro numuta baHk yBepomnsieT 3aemiwimka nytem HanpasneHnss CMC-coobuieHnss Ha KoHTakTHbI Homep
MobunbHoro TenedoHa.

7.3. Mopsanok B3MMaHNA KOMUCCMOHHOIO BO3HarpaxaeHus
7.3.1. MpumeHumo ans KpeautHbix [JoroBopoB, kK KOTOpbIM nogknto4veHa lMporpamma nosinbHoOCTHU:

Komuccus 3a npoueccuHr onepauuii, coBepluaemMbix 3aemwmkom no KpegutHomy [loroBopy 1 nogkntoueHHom MNporpamme nosinbHOCTH, B3MMaeTcs
B nepBbii Pabounii geHb, cnegyowmin 3a gaton cnmucanns co Cueta cymmbl nepsori Onepaunn no KpeautHow kapTe B COOTBETCTBUM C Tapudamm
no KpeauTHbIM KapTam, AENCTBYOWWMU B AaTy CNMCaHWA yKas3aHHOW KoMuccuu. 3a BTOPOM W MOCMeAylowme rodbl ykasaHHas KoMmuccus
crnucbiBaeTcs Yepes 12 mecsueB ¢ AaTtbl NpedblayLero cnnucaHnsa Kommceun n He nosgHee 10 yncna Mecsaua cnucaHus, B CyMMe, yKasaHHOW B
OeNCTBYHOLWMX Ha gaTy cnucaHusa komuccun Tapudax no KpeautHelM kapTam, He3aB1CKMMO OT TOro, nonb3osarncs nu 3aemwmk KpegutHon kapton
B 3TOT NEPUOA UMK HET.

Tapudamy MoryT ObiTb YCTaHOBMEHbI MHblIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUA, KOTOPbIE MMEIOT NPEeMMyLLECTBO Hag nonoxeHuamu OBLmMx
Ycnosui.

Ecnu 3aemLumnk xenaeT oTkasaTbCs OT UCMOMb3oBaHWA KpeauTHOWM kapTel B criedytowiem rogy, OH JOMmkeH obpaTntbcs B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.8.2 O6WMX YcrnoBuin He no3gHee 20 uucna (BKMHOYUTENBHO) Mecsua,
npeLwecTByOLLEro Mecsily CNMcaHWs KOMUCCUM 3a MNPOLECCUMHT onepauui, coseplaembix 3aemwmkom no KpegutHomy [orosopy u
nogknodeHHon [Mporpamme nosnbHOCTU. Komuccus 3a NpoLECCUMH onepaumi, coeepluaemMbix 3aemwmkoMm no KpegutHomy [orosopy u
noakmntoveHHomn Nporpamme NosnNbHOCTU, B3MMaeTCs 3a KaXKAbI NOMHBIN 1 HEMOMHbIV roj.

7.3.2. BaHk yctaHaBnuBaeT 1 BBoauT B Aencteme Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTsbpe, aekabpe exeroaHo. Npv BBeaeHumn
HOBbIX KaTeropuin u/mnu TMnNoB KpeaWTHbIX KapT, OTMEHe kakux-nubo nnaTtexen baHk BnpaBe ycTaHaBnuMBaTb M BBOAMTb B OEWCTBUE
cooTBeTcTBYIOWME Tapudbl no KpeantHeliM kapTam B ntoboe Bpems.

7.4. B cnyyae nonyyeHusi BaHkom BO3paxeHWii, NpeayCMOTPeHHbIX N. 2.14.7 Obwwux Ycnoeuin, baHk npuocTtaHaBnuBaeT obCnyxuBaHue
KpeauTHOM kapTkbl C MOMEHTa nony4eHnss baHkom Taknx BO3paXKeHWN.

7.5. KnneHT BnpaBe ycTaHOBWTb MMM CHATb 3anpeT Ha Bbinyck KpeauTHon kapTbl Yepe3 Cuctemy mnm Caunt baHka, obpaTtumBlmnCh C
3asaBrneHnemM B KOHTaKTHbIN LeHTp nnu lNoapasgeneHue baHka.

7.6. Cnoco6bl nonyyeHus KpeauTHbix kapT
7.6.1.  To xenaHuto 3aemwmka KpeamTHas kapTa Ha MaTepuanbHOM HOCUTENE:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuky npu nogadve um AHkeTbl. B aToM cnyyae damunus n umsa gepxartens kaptbl Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktuBauusi KapTtbl 1 e€ ncnonb3oBaHWe BO3MOXHbI TONbKO NOCHe NPUHSATUA peLleHust co CTopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeanTHbix [JoroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AKTVIBaLI,I/IFI KaprI n e€ uUcnornb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBIEeHUA BaHkom erﬂ,MTHOI’O nmvnTa SaeMU.u/le. YcTaHoBReHne
erﬂ,I/ITHOFO NMMUTA OCYyLLIEeCTBIIAETCA B COOTBETCTBUN C MHﬂ,MBMﬂ,yaJ’IbeIMM ycnosuamun (I'IpVIMeHVIMO angd erﬂ,I/ITHbIX D,OFOBOpOB, 3aKN4YeHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBLKO Nocne npuHATUA (akuenta) baHkom npegnoxeHus (odepThbl) 3aemLumka o 3aknioyeHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT GbITb BbliAaHa 3aemuwuky B NoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemuwmk o6a3yeTcs NomnyyYnTb M3rOTOBMEHHYIO
KpeauTtHyio kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntodeHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBUs paHee BbinyLLeHHoW KpeantHon kapTsl (B crnyyae nepeBbinycka KpeanTHoM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MOMeHTa obpalleHusa 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP C 3asBNeHnem o nepesbinycke KpeanTHoM kapTol.

7.6.1.3. MoxeT bbITb NepegaHa 3aeMLUmKy NyTeM NOYTOBOrO OTNPAaBMEHUS.

MouToBOE OTMpaBIieHNe OCYLLECTBASETCA B Npedenax Tepputopun PO,

KpeautHas kapTa MoxeT ObiTb OTNpaBneHa TOMbKO Ha aapec (hakTUYECKOro MPOXMBAHMUS, 3a UCKMOYeHMeM criydaeB nepesbinycka KpeamtHow
KapTbl Mo uHUUMaTMBe 3aemiymka. MNpu nepesbinycke KpeauTHOM KapTbl MO MHUUMATMBE 3aeMLyvka B KadyecTBe Aapeca [0CTaBKU MOXeT 6biTb
1CMNoNb30BaH aJpec perucTpaumu, agpec hakTMUeckoro NpoXxuBaHus, padounii agpec.

BoneunsbasneHune 3aemwimka o HanpasneHun emy KpeamTHol KapTbl nO4TOBbLIM OTNpaBneHnemM MoxeT BbiTb NogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwimk cooblyaet cotpyaHuky BaHka Agpec fgoctaBku.
- Moapasgenenne baxka. B aTom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asABNEHUN.
7.6.1.4. mMoxeT 6bITb NepeaaHa 3aemLuKy KypbepCKon Criy>0oi.
B npegenax Tepputopun PP Kypbepckas [oCTaBKa OCYLLECTBRSAETCHA Ha yKa3aHHbI 3aeMLumMkoM Agpec JOCTaBKM NpuU YCroBUW, YTO Kypbepckas
cnyx6a ocyLlecTBnseT 4OCTaBKy KOPPECMOHAEHLMM MO YKasaHHOMY afpecy.
BoneunsbasneHne 3aemwiyvka o HanpasneHun eMy KpeamTHOW KapTbl KypbepCcKon Criy>0boi MoxeT BbiTb nofaHo 3aemLumKom yepes:

— KOHTaKTHbIN LEeHTp (NMpUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LLEHTP 3aeMLUMK MOXET 0hOPMUTL 3anpoc Ha AOCTaBKy KpeanTHOW KapTbl Kypbepckoi criy»k6oi 3a npeaensl
P® npu ycnosuu, 4to Kypbepckasi crnyxba ocyLuecTBnseT AOCTaBKy KOpPPecrnoHAEeHUMN Mo yka3aHHoOMy agpecy. B aTtom cnyuyae Agpec
pocTtaskm 3aeMumk coobiaeT npu obpaiyeHun B KOHTakTHbIN LEHTP, C 0bs3aTenbHbIM NpegocTaBneHmem B baHk no anekTpoHHON noyte
C apgpeca, npegocTtasrneHHoro paHee KnveHToM B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHOW NOoYThl CKaH-KOMUM NOAMUCAHHOTO UM
3asBreHns Ha goctaBky KpeauTHONM kapTbl He No3aHee AHS obpalueHns B KOHTaKTHbIV LEHTP.

— ToppasgeneHve BaHka (MpYMeHUMO TOMbKO B Criyyae nepesbinycka). B aTom cnyvae 3aemluuk ykasbiBaeT Apec 4OCTaBku B
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COOTBETCTBYHOLEM 3adaBl1IEHUN.

— Yepes Cuctemy (NMPUMEHNMO TOMBLKO B Criydae MepBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, NMpu 3TOM B
KayecTBe Aapeca AOCTaBkM MOXET ObITb MCNOMb30BaH NOOW aapec nNpu yCnoBuW, YTO Kypbepckast crnyxba ocyllecTBnaeT OOCTaBKy
KoppecnoHaeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnn 3aemwuk aBnsaetcsa gepxatenem lNaketa ycnyr, oH BnpaBe nogaTtb nocpeacTtBoM CuUCTeMbl 3asiBieHne Ha gocTaBky [JononHWTEenbHOW
KpeautHoit kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy>boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnosuum, 4To Kypbepckasi cnyxba ocyluecTBnseT AOCTaBKy KOPPeCMOHAEHUMM No AaHHOMY afpecy. 3aemumk
nognuckiBaeT 3asiBrieHve Ha aoctaBky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nunLy.

7.6.1.5. MoxeT 6bITb NepeaaHa 3aeMLUMKy NOCPEACTBOM NocTamara, yctaHosreHHoro B MNoapasaeneHnn baHkal®® (npMMeHMMo TombKo B criyyae
nepesbinycka).

BoneunsbseneHne 3aemiymka o Bblgade emy KpeautHon KapTbl NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemwimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BoIGope 3aemiymkom gaHHoro cnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM noctamara
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa 3aemuimka. Cpok AeNCTBUS KoAa AN OTKPbITUSE A4EKM nocTaMaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpaeneHus 3aeMLUnKy.

7.6.1.6. MoxeT GbiTb nepefaHa 3aemLiMKy MocpencTBOM AocTaBku B MyHKT Bbldaumi®® (MpUMEHMMO TOMbKO K JocTaBke [lomnonHUTEsbHOM
KpeouTtHoM KapTbl, He copepallen ykasanust bamunum m nmenn gepxatenss Kaptbl). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHusi/oTkasaTb B
npepocTaBneHMn ycnyrn no goctaske [ononHutenbHbiX KpeauTHbIX kapT B [MyHKTbI Bblgadun 6e3 obbsAcHeHUs npuuuH. BoneusbssneHve
Baemwyka o goctaeke emy JononHutensHon KpeautHor kapTel B MyHKTbI Bblgaun® moxeT 6biTb nogaHo 3aemiymkom Yyepes Cuctemy unm Yepes
KoHTakTHbI LleHTp. OononHutensHaa KpeauTtHas kapta goctaensetcsa B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
HononHutensHon KpeguTHOM KapTbl Npou3BOAUTCA OTAENbHO 3aeMlmkoM B nopsigke, npegycmoTtpeHHom B n. 1.9 O6wmx Ycnosun. [Ons
nosly4yeHust KoHeepTa ¢ [lononHutensHoi KpeautHol kapTol 3aeMuumnky Heo6xoamMmo coobLmUTL COTPYAHMKY MyHKTa Bblgaun nosyyeHHbIn kogttt
nnbo BBECTU €ro Ha 3kpaHe nocrtamara Ansl OTKPbITUA A4Yeliku. 3aeMLmk 06a3yeTcs nonyyYnTb KoHBepT ¢ JononHutensHon KpegutHon kapTton B
TeyeHue 7 (cemun) KaneHaapHbIX AHEN C¢ AaTbl nonydeHus kogda. fononHutensHas KpeauTHas kapTa cuyMTaeTcs NofyyYeHHoW 3aemLumkom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatunca B MNyHKT Bblgavm, To KOHBEPT ¢ [lononHuTtensHon KpeanTHom KapTon noanexuT Bo3BpaTy B
BaHk, a 3aemwmk HacTosAwmM nopydaeT baHky npounssecty bnokmposky JononHutensHon KpeanTHOM KapThbl Y €€ YHUUTOXEHHUE.

7.6.1.7. B cnyyasix npeanoxenus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuog ¢ 16.04.2021)
KpeoutHasi kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcst 3aeMuwmky Ha pyku. Takas KpeauTHas kapTa cuuTaetcs
nony4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxenus (ocdpeptobl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.6.2.  3aemwiuk BnpaBe U3MeHWUTb cnocob nonyyeHns OcHoBHOM KpeanTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emMy Heo6xoanMo
06paTUTLCS C COOTBETCTBYHOLLMM 3asBneHneM B [NoapasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3. Mo ncredyeHun cpoka xpaHeHus KpeamMTHOM kapTebl Ha MatepuanbHOM HocuTene B [NogpasgeneHun baHka, ykasaHHoro B n. 7.6.1.2, unn
B crnyvae, ecnu Takasa KpeguntHasi kapTa He Oblna nonyyeHa 3aeMLimMkom npw Belbope cnocoboB JOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4,7.6.1.5
1 6bina Bo3spalleHa B baHk, baHk yHU4TOXaeT HeBocTpeboBaHHy0 KpeanTHylo kapTy Ha matepuanbHOM HocuTene, Npu 3TOM:

— B Cny4ae nepBuUYHOro Bbinycka — gevcteme KpeautHoro [loroBopa npekpatuaeTtcs, n 3aemMwmk nopydaeTt baHky 3akpbiTb CueT, OTKpbITbIA
B cooTBeTCcTBUM C KpeantHeim [JoroBopom.

— B CNnyyae nepesbinycka — 3aeMLumKy Heobxoanmo obpatutbesi B baHk ¢ 3asBneHnem Ha 6rokupoBky KpeauTHom kapThl 1 3akpbiTve Cueta
B COOTBETCTBMM C N. 7.8.2 O6wmx Ycnosui. MNpu HenpegoctasneHun B baHk 3asaBneHns CyeT MoXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.8.5 O6wmx Ycnosui.

7.6.4. bBaHk npepocTaBnsieT 3aeMLLMKy pekBM3nUTbI BbiNyLLeHHON KpeanTHow kapTbl 6e3 MaTepuanbHoro Hocutens B MobunbHOM NpunioxeHun
PanddanserHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENSA CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBIEHNS €€ PEKBU3NTOB B
MoBunbHOM NPUNOXEHUN (3a UCKIIOYEHNEM Cry4YaeB, NPedyCMOTPEHHbIX M. 7.6.5 O6Lmux Ycnosuit).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemiymky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapTa 6e3 maTepuanbHOro HOCUTENS CYUTAETCH NONy4YeHHOW 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenta) 3aeMLUKOM NPeasioKeHns!
(ocbepTbl) BaHka o 3akntodeHun KpegutHoro [Jorosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW kapTbl Ha MaTepuanbHOM Hocutene u KpeauTHom kapTbl 6€3 MaTepuanbHOro HOCUTEnst B Cryyasx
npeanoxenusi (odpepTbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocre
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapThl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaonTtHas kapta/JononHutensHaa KpegutHas kapTta cumtaeTcs nonyvyeHHon 3aemMumkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst Cnyvaes, korga
poctaska [lononHutensHon KpeantHom KapTbl ocyluecTnseTcs [loBepeHHOMY nuuy) C MOMeHTa e€ AKTuBaLun.

7.7. YcnoBus nepeBbinycka KpeauTHbIX kKapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 maTtepranbHOro HOCUTENS He OCYLLECTBASETCH, 3a UCKMoveHneM KpeauTHbIX KapT, BbiMyLLEHHbIX B
pamkax npegnoxerus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuarnsHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepuanbHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTsl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnseTcss B COOTBETCTBMM C nn. 7.7.2 —
7.7.13.

7.7.2.  Tlpwn nepesbinycke KpeanTHon kapTbl npuceamBaeTcsa HoBbI MNH-ko4, koTopbii 3aeMLMK MMeeT NpaBO CMEHUTL B COOTBETCTBMM C M.
1.115 O6wwux Ycnosui.

7.7.3. bank BnpaBe no cBoemy YCMOTpPEHVIO 3abnaroBpeMeHHO A0 WCTevyeHus cpoka AenctBust KpeOWTHOM KapTbl aBTOMaTU4ecku
nepeBbIinycTUTb KpeautHyto kapTy Ha KpeguTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AeWNCTBUS, eCnn CpoK AencTens KpeanTHoW kapTbl He Obin
NPONOHMMPOBaH B NOPSIAKE, YCTaHOBMEHHOM N. 7.7.4 O6wux YcnoBui.

108 Ycnyra okasbiBaeTcs B oTAenbHbIX Moapasaenerusx baHka. Mepeyers MoapasneneHuii, NpefocTaBnsowWmnxX AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

109 Ycnyra He npepgocTaensieTca KnveHtam kateropum Private Banking, a Takke KnueHtam, npoweawmnm naeHtudunkaumio ¢ nomolusto ECUA n EBC.

10ycnyra npegocTaBnaeTcs ¢ MOMEHTa TeXHUYECKON peanuaaumm.

111 Kop HanpaensieTcsa MapTHepom 6aHka, MyHKT Bblaaum KoToporo BbiGpan KnneHr.
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B ykazaHHOM crnyyae nepeBbinyLleHHas KpegmMTHas kapTa Ha MaTepyanbHOM HocuTene AOCTaBnsieTCs MyTeM NOYTOBOro OTNPaBneHns no agpecy
(haKTUYECKOro MpPOXMBaHMUA, ykazaHHOMY 3aemiimkom B AHkeTell?, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKoro nepeBsbinycka
KpeautHon KapTbl Ha MaTepuarnbHOM HOCUTENe CO CTOPOHbl BbaHka ncnonHuMTb 06a3aTenbCTBO NO Nepedade AaHHOM KpeauTHoOW KapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NogpasgeneHune barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymnatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT AoctasneHa KpeautHas kapTta, 3aeMwyk 6yaeT yseomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOMOHMMPOBaTh CPOK AercTBUs KpeauTHbIX KapT Ha MaTepuansHoM HocuTene!!®, O nepvoge, Ha
KOTOPbIA NPOMOHIMpoBaH cpok gencteusa KpeauTHbix kapT, BaHk nHdopmupyeT KnueHTta B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosui. Oencteue nonoxeHunn OBWMX YCNoBWIA, KacalWMXCA aBTOMaTW4ecKoro nepeBbinycka KpeauTHbIX KapT, npuocTaHaBnuBaeTcs B
OoTHoWeHUN KpeauTHbIX KapT, CPOK AEWCTBMSA KOTOPbIX Obln MPOMIOHIMPOBAH, Ha Nepuod Takow NPOSIoHrauumM M BO30OHOBNSIETCS nocne ero
3aBepLueHus. [Npu NponoHraunm cpoka AencTensa KpeamTHbIX kKapT Ha MaTtepuansHoM HocuTene KpeauTHble KapTbl 6€3 MaTepuanbHOro Hocutens
NPONOHIVPYIOTCA B TOM Xe nopsiake 6e3 AononHUTensHoro yseaomnernns KnvenTa.

7.7.5. B cnyyae npekpaweHunsa BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX kKapT COOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaeo:

7.7.5.1. nepeBbinycTuTb 3aemwimnky KpeauTHylo kapTy MHOro Tuna, kotopas byaeT obcnyxuBaTbcs no Tapudam ansa KpeauTHbIx KapT,
NPUMEHUMbIM A nepesbinycka KapTel 1O npuYnHam, yctaHoBneHHsIM BaHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pgewicteua KpegutHol kapTel, BaHk B nmobon u3 cdopm, npegycMoTpeHHbix n. 2.14.1 O6wmx Ycnosuw, nHdopmupyeT 3aemuimka o6
n3meHeHun Tuna KpegutHowm kapThbl.

7.7.5.2. n3meHuTb TN Aenctytolen KpeauTHOM kapTbl U NPOAOITKMTL 06CNyKnBaHue 3aeMLumka B cooTBeTCTBMU € Tapudammn ana KpeanTHbIx
KapT, NPUMEHUMbIX Ans HoBoro/mHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaet KnneHTty o6 mameHeHun tvna KpeguTtHOW kapTbl
NnocpeaCcTBOM BHECEHUS 3MeHeHus1 B Tapudbl. Taprdbl HOBoro/mHoro tTuna KpeantHowm kapTbl HE yxXyALatoT nonoxexHne KnveHta no cpaBHeHUO
¢ Tapudamn paHee gevcTBoBaBLUEroO TUNA KapThl. MepeBbinyck KpeanTHoM kapTbl Ha MaTtepuanbHOM HOCUTENE Takke He NPOM3BOAUTCA.

7.7.5.3. [loBepeHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeauTHow kapTbl 40 cBeAeHus 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwumky odeptont baHka 06 mameHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHZapHbIX AHEN CO AHA OoBedeHus
MHdOopMaLUmMK o nepesbinycke KpeanTHON KapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapThl B BaHk He nocTynAT Bo3paxeHnst 3aemMLumka, 1o
Takoe Mon4yaHue 3aemMLiuka sBnseTcs akuentoM 3aemMuwmkom ocepThl BaHka 1 no ncteveHmn ykasaHHoro cpoka KpeguTHein [loroBop cumMtaeTtcs
M3MEHEHHbIM No cornaweHnto CtopoH. MNonyyeHne baHKkoM B yKasaHHble B HACTOSLIEM MYHKTE CPOKW BO3pakeHun 3aemiumka OTHOCUTESNbHO
ogepTbl baHka paccmaTpuBatoTcs baHkom 1 3aemMLimkom Kak 3asBrneHue 3aemMumka o pactopxeHun KpeauTHoro [JoroBopa nocre oKOHYaHusi
cpoka fAencteus AencTteyrowen KpeauTtHow kapTel (ana n. 7.7.5.1)/B paTy nonyyenus 3assneHus 3aemuwumka (ana n. 7.7.5.2), ecnu uHoe He
yctaHoBneHo O6wumu Ycnosusimu.

7.7.6. MepeBbinyck KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENs, BbIMyLEHHbIX B paMKax
npeanoxenusi (odpepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve banka nnbo B KOHTaKTHBIM UEHTP C 3asiBIEHUMEM O
nepesbinycke KpeautHon kapThbl:

7.7.6.1. Ha KpeamuTHyto KapTy TOrO Xe Tuna Cc NpexHUM CPOKOM AeNCTBUS (ecnn 40 OKOHYaHWUs cpoka aencteus KpeguntHom kapTel octanock 6onee
6-T1 MecsILeB) MU C HOBbIM CPOKOM AENCTBMSA (€CMM 4O OKOHYaHWUS cpoka AencTBus KpeauTHOWM KapThl ocTanochb He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpegwuTHyl0 KapTy MHOroO TUna C HOBbIM CPOKOM AeWcTBUS. B aToM crnyyae 3asBneHvie 3aeMlumka SIBMAETCA agpecoBaHHON bBaHky
odepTon 0 BHeceHMn nsmeHenun B KpegutHbin Jorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnseTca aepxatenem NakeTa ycnyr, OH Bnpase NofaTthb 3asBfeHne o nepesbinycke KpeantHonm kapTel Ha KpeanTHyo kapTy MHOro Tuna
C HOBbIM CPOKOM AeicTeus B Cucteme.

7.7.6.3. Ha KpegutHyio kapTy, BbigaBaemyl 3aeMuiuky B AeHb ero obpaileHusi B [MogpasgeneHne baHka c 3asiBrieHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.7.7. B cnyyae npekpaweHus BaHkom Bbinycka (nepesbinycka) KpeauTHbIX kapT cooTBeTcTBylowero Tuna baHk Bnpaee He MCMOMHUTL
3asBneHne 3aeMLuyyka o nepesbinycke KpeauTHoi kapTl.

7.7.8. Obpawasnch ¢ 3aaBneHnemM o nepesbinycke KpeantHow KapTel B cooTBETCTBMM C MN.N. 7.7.6.1 nnun 7.7.6.2, 3aeMLUK MOXET U3MEHUTb
Moppaspenenune pgoctasku KapTbl unu cnocob Boigavm OcHoBHOW KpeauTHoM kapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTel Ha umsa [loBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuums B BaHke [JoBepeHHOCTH
Ha coBeplueHne onepaumii no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUSI KOTOPOW paBeH WM
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThbl.

7.7.10. To 3asBneHuto 3aemuumka, nepefaHHOMYy B KOHTaKTHbIA LEHTP, HE OCYLLECTBRSETCA nepeBbinyck KpeauTHOWM KapTbl, CBA3AHHLIN CO
cMeHon pesungeHTcTBa 3aemuymka. Nogava 3assneHns Ha nepesbinyck KpeauTtHon kapThl B €BSA3M co cmeHon PO 3aemiipmka yepes KOHTaKTHbIN
LIEeHTP OCYLLECTBNAETCA TONbKO NOCNe NpefocTaBnenHnst 3aemLumkom B baHk akTyanbHOro JOKyMeHTa, yAOCTOBEPSIOLLENO €ro IMYHOCTb.

7.7.11. TepeBbinyck KpeauTHOM KapTbl OCYLLECTBNAETCS Npy Hanuyum JocTynHoro GanaHca B pasmMepe KOMUCCWMU 3a nepeBbinyck KpeanTHow
KapTbl (€CNM NPUMEHNMO), YCTAHOBINEHHON B COOTBETCTBUM C Tapudamm no KpeguTHbIM KapTam, AeiCTBYOWMMI Ha AaTy NepeBbinycka.

7.7.12. Tlpvi uameHeHun Tuna KpeamTHOI KapTbl, HAYMHASA C AaTbl NEPEBbINYCKa, HAYMCNEHME NPOLEHTOB HAa CYMMY OCHOBHOTO 0J1ra, BO3HUKLIEro
C OaTbl NepeBbInycKa, OCYLLIECTBIAETCA MO NPOLIEHTHON CTaBke, AeNCTBYIOLWEN ANa AaHHOMo Tuna KpeamTHoOM KapTbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHoM kapTbl nnn npu nepesbinycke KpeanTHon kapTel Ha KpeanTHyo kKapTy, BbidaBaemyto 3aeMLUVKy B AeHb
ero obpateHus B MNMogpasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLmx Ycnoeuii BaMMaeTCsi B NePBhIN
Pabounii geHb, cnepytowmii 3a gaton cnucalns co CyeTa CymMMbl NepBovi (HauvMHasa ¢ Aatel nepesbinycka) Onepauun no KpeautHon kapte B
cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM KapTaMm, AeACTBYIOLMMK B AATy CNMCaHUS yKasaHHOW komuccun. 3a BTOPOM M mocneaytolme rogbl
(HaumHasa ¢ gaTbl NnepeBbInycka) KoMuccust, npegycMoTpeHHas 7.3 Obwumx Ycnosuii, cnuceiBaeTcs He no3gHee 10 yucna mecsua, cregyroLero 3a
nocnegHUM MecsLeM Kaxaoro roga ocyLecTBneHnst pacHeTos/ NpoueccuHra onepauumin, cosepliaemblx 3aemwmkom no KpegutHomy [lorosopy u
nogknoveHHon MporpaMmme nosSiNbHOCTM 3a Creaylwni rod pacyeTos/npoueccuMHra onepauui B cootseTcTBuM ¢ Tapudamu no KpegutHbiv
KapTam, AEWCTBYIOLMMM Ha AaTy CUCaHUS yKa3aHHOW KOMWUCCUW, He3aBUCMMO OT TOro, none3oBancs nv 3aemwmk KpeamTHoM kapTon B 3TOT
nepuog unu Her.

7.8.  YcnoBusa o6cnyxuBaHusa KpeauTtHbix kapT

112 Mpu nepepaye KpeautHon KapTel KnueHTy nyTem NoyYTOBOro OTNpaBIieHUsl yKasaHHasi kapTa HanpasnsieTcs BaHkoM B HEaKTUBMPOBaHHOM BUAE U HE SIBMSIETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMEHTa ee AKTBaLMK.
113 BaHKoM OcyLLeCcTBeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaetcs, HauuHas ¢ 01 mapta 2022

roga.
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7.8.1. B uensix obecrneyeHus ucrnonHeHus obszatenscte 3aemiymka BaHk Bripase yaepxueath Haxoaalmecs Ha CueTe AeHexXHble CpeacTsa,
He UcnonHsATb PacnopsbkeHnst 3aemiuuka B TeuyeHve 40 kaneHaapHbIX AHEN (CPOK UCMONHEHWS 3asiBrieHnst Ha BrokupoBky KpeauTHoOM KapTbl 1
3aKkpbiTMe CyeTa), cunTas ¢ AaTbl MoAayn 3asiBMeHus Ha GrokMpoBky KpeauTHOM kapThel U 3akpbiTua CyeTa, K KOTOpoMy BbinylleHa KpeautHas
KapTa, UM OKOHYaHWs ee Cpoka AeNCTBUSA, U UCTMONb30BaTh 3TW CPeACcTBa Af1A 3a4eTa Npy OKOHYAaTENbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [Ansa BnokupoBku/3akpbiTns KpeautHol kapThl 1 3akpbliTns CyeTa, k KOTOpOMy BbinylleHa KpeautHas kapTta, 3aemlimky Heobxoaumo
06paTUTLCs C COOTBETCTBYIOLWMM 3asiBrieHmeMm nocpeactsom Cuctembl, nuyHo B Moapasgenernve badka vnu B KoHTakTHbIM UeHTp. BaHk He
NPUHYMAET K UCMONHEHMIO 3asBrieHne Ha B6rokMpoBKy/3akpbiTve KpeanTHoM kapTbl U 3akpblTe CyeTa 4O MOMeHTa nonHoro noraweHuns Obuien
CYMMbl 33[0DKEHHOCTN UNW MPU HanmMuuMn He wucnonHeHHblX Onepaumin no KpeautHow kapTte, no kotopbivM BaHkom 6bina npepocTtaBneHa
ABTOpU3auus.

7.8.2.1. AHHyNMpoBaHve 3asBneHnst Ha GoKMPOBKy/3akpbiTue KpeauTHOM KapThl U 3akpbiTue CueTa He JOMNyCcKaeTCs.

7.8.2.2. Mpu nopjaye 3asiBneHus Ha GrokMposky KpeAuTHOM kapTbl U 3akpbiTue CueTa yYepes CUCTEMY CPOK €ro WCMOMHEHUs MOXeT BbiTb
CcoKpalLieH [0 1 KaneH4apHoro aHs.

7.8.3. BaHk OonyckaeT CHATUE HalW4YHbIX OEHEeXHbIX CpeAcCTB B npenenax OHEeBHONo M Meca4Horo JIMMWUTOB CHATWUSI HaNWYHbBIX COrNacHoO
,D,el7ICTBy}OLLI,VIM Ha [aTy Takoro CHATUA TapVId)aM no erﬂ,MTHbIM KapTam. [OevictBne gHeBHOro JIuMuUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU
CyTKamy, OencTemne MecsvHoro JInmmTa CHATUS HanMYHbIX OrpaHNYEeHO KaneHaapHbIM MecsLeM.

7.8.4. 3aemwuk BnpaBe u3MeHWTb [aty Boinuckv no KpeautHoi kaptell4, BbiGpae gaTy vM3 crnucka, npeanoxeHHoro BaHkoM. 3aemuyyk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CuUcTeMmbl.

N3ameHeHune JaTbl Boinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0O4HOro pasa B rof npy UCNonHeHnn 3aeMLUMKOM cneyoLwmx YCNoBUii:

e no KpeguTHonm KapTe OTCYTCTBYET NPOCPOYEeHHas 3af0SPKEHHOCTb;
. no KpeguTtHowm kapTe onnavyeH MnHumanbHbIn nnaTex;
e 1o KpeouTHon KapTe OTCYTCTBYIOT HEONNAYEHHble eXXeMeCsaYHble nNnaTexu no ycnyre «HanuyHble ¢ KpeauTkn».

Hoeow [aton Beinuckn no KpegutHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, siensiowlasncs
Gnuxanwen nocne okoH4aHus MnatexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpeautHOM kapre.

B cnyyae namenexuns [atbl BbinUckM No KpeamTHow kapTe ¢ JIbroTHbIM NeprMoaoM KpeauToBaHusl, coctasnstowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero MNnarexHoro
nepuoa, yCTaHOBMEHHOro A0 M3MeHeHWs [1aTbl BbIMUCKM 1 Ha KOTOPbLIA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHums.

7.8.5.  3aémwumk nopyyaet baHky npu HaNM4YMM TEXHNYECKOM BO3MOXHOCTU BaHka 3akpbiTe CUeT, OTKpbIThIA Ansa y4éTa Onepaumin no KpeantHowm
KapTe, BbiMyLLEeHHOW B pamkax KpeanMTHOro Aorosopa, a Takke nponssect briokuposky Takon KpeauTHOWM kapTbl B Ceayowmx cnyyvasx:

—  Mpu OTCYTCTBMM B TeueHWe opHoro roga Onepaumit!!® no CuyeTy, K KOTOopoMy BbinylleHa KpeauTHasi kapTa B pamkax KpeguTHoro
[Horosopa, u MNonoxutensHoro 6anaxca no Cyety B pa3mepe He 6onee 1 000 (OgHOW ThICSYM) POCCUICKUX PYyONen nnm aKkBUBaneHTHoON
CYMMbI B MHOCTPaHHOW BartoTe, paccyMTaHHOW Mo Kypcy, ycTaHoBrieHHoMy BaHkom Poccum Ha AeHb 3akpbitus CyeTa, a Takke npu
YCNOBUW OTCYTCTBUSA 3aA0MKeHHOCTH 3aeMLuyuka no TakoMmy KpeamTHOMY AOroBopy.

Mpwn Hannumm MonoxutensHoro 6anaHca no CueTy B pasmepe He 6onee 1 000 (OgHOMTLICAYN) poccuickux pybner nnm akBuBaneHTHoOM
CYMMbl B MHOCTPaHHOW BamnioTe, paccuMTaHHOW MO Kypcy, ycTaHoBneHHoMmy BaHkom Poccum Ha feHb 3akpbitusi CuyeTa, HacTosILLMM
3aemwmk nopyyaeT BaHky nepesecTu ero B goxoasl baHkals;

— B Cnydvae 3akpbiTns Cyeta Ha ocHoBaHuu M. 3 cT. 859 K P®;
—  npw npekpaLleHun obsasatenscTts no KpeautHomy [loroBopy B pesynbTaTe npoLLeHns Aonra;

—  npu aHHynupoBaHuy KpeanTHoro numuTa B crnyyasix, ykasaHHbIx B M. 7.2.3 O6LmMx YCrnoBuid, U Npu YCIOBWU OTCYTCTBUS 3a40MKEHHOCTU
3aemwwmka no KpeamtHomy 10OroBopy.

HacTosiwmm CTopoHbl NOATBEPXKAAKOT, YTO Mo 0GOKAHOMY COrfiacuio NPULLIAK K COrMaLLeHnio 0 pacTopxeHnn KpeauTHOTo AoroBopa He nosaHee
pabouero OHs, crieaytoLLero 3a AaToit 3akpbiTusa CueTa, B yKasaHHbIX Bbille Criyyasix.

7.8.6. 3aemLuuk He BnpaBe TpeboBaTk NO cyay ncnonHeHus obsasatenscTe baHka no Bbigave KpeauTa.
7.8.7. Hacrosiwumm CTOpPOHbI 4OTOBOPUIUCH, YTO B Cryyae:

- HanoxeHusi apecta (M WHbIX OrpaHWYeHUid, NPedyCMOTPEHHbIX 3aKOHOM) Mo TPeGoBaHMIO YMOMHOMOYEHHbIX TOCYAAPCTBEHHBIX OpraHoB
(BOIMKHOCTHBIX ML) Ha AeHexXHble cpefcTBa KnveHTa, Haxoasawmecs Ha CyeTe, kK KOTOpoMy BbinylleHa KpeauTHas kapTa, onepaumm nonofHeHust
Takoro CyeTa 1 pacxofHble onepauum no Takomy CyeTy [0 CHATUS apecTa/orpaHMYeHnin He MPOM3BOASTCS.

- ycTynkv BaHkom npaB TpeboBaHuin no KpeamtHomy [lJoroBopy TpeTbeMy nnLly, Npy YCroBWUM OTCYTCTBUSI HencnonHeHHblx Onepauuii no KpeamTHom
KapTe, no koTopbiM BaHkom Gbina NnpegocTaBneHa ABTopu3aumsi, NPy OTCYTCTBUM NONOXMTENBHOrO ocTaTka AEHEXHbIX cpeacTB, CUeT, OTKPbITbIN
ansa yyeta Onepaumn no KpegntHow kapTe, BbinyleHHOW B pamkax KpeauTtHoro [oroBopa, noanexut 3akpbituio baHkoM, a KpegntHas kapta
BrokupoBke. 3akpbiTue CueTa B TakoM cnyyae ocylwiectBnsietca 6e3 npepoctaBneHusi KnMeHTOM [oMOnHWTEnbHbIX 3asBneHuin u 6es
yBepomrieHnst KnueHta BaHkom 0 ero 3akpbIiTum.

I'Ipm Hanuumm Ha C4yeTe MONTOXMUTENBbHOrO OcTaTka OEeHEXHbIX cpencTBs 3akpbiTne Cuyeta OCyLLecCTBNnAeTCA nocne nepedvYncrieHnsa yka3aHHOro
ocTaTka Ha MHOM cyeT 3aemMuuka, OTKprTbIVI B baHke, nnbo no pekBm3nTam, npenocrtaBrieHHbIM 3aemLimkom npun 06pau_|,eH|/||/| B baHk.

7.9. HauncneHue NPoOLUEeHTOB 3a NoJfib30OBaHMNe KpeaAUTHbIMU cpeacTBamMu

7.9.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMM CPEACTBaMM HauducnaTcA B BanoTe KpeauTta, HauvMHas ¢ gathl, crneaywoulen 3a [aton
npepocTasnexnus KpeauTa, 4o AaTbl MOMHOMO NOralleH1st 3a40MKEHHOCTN BKITHUNTESbHO.

7.9.2.  HauucneHue NpoLEHTOB NPOU3BOAUTCS €XeAHEBHO 3a hakTUYeCKunin Nepuos Nonb3oBaHWUsA KpeanTHLIMW CpeacTBamu no ctaske baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AeWCTBYIOWMM Ha fdaTy npepoctasneHus Kpeauta (mpumeHumo Ans KpeawTHbix [oroBopos,
3akmtoyeHHbIx Ao 01.07.2014)/ ctaske, ycTaHoBReHHOM MHAMBMAYyansHbIMKU ycrnosusaMy (npumMeHnumo Ansa KpeamTHbix [JoroBopoBs, 3aKtoYeHHbIX C
01.07.2014), 3a UCKNMIOYEHNEM CrlyYaeB, YkasaHHbIX B n.n. 7.7.12, n. 7.11.3 n 7.15 O6wux Ycnosui. HauncneHHble 3a nosnb3oBaHe KpeauTHbIMK
cpeacTBaMum NpoueHThbl yMeHbLuatoT JocTynHein 6ananHc Ha faTty Beinucku no KpeguTHow kapTe.

114 Ycnyra npefjoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.

15 Ina paccMaTpyvBaeMoro criyyasi BO BHUMaHWE He MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM mopsike nnaTexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHEN U NHbIX NOAOOHbLIX NNaTexen.

116 Mpu aTom KnueHT Bnpaee o6patuTthest B BaHk ¢ TpeGoBaHMeM 0 Bo3BpaTe paHee nepesefeHHbIX B aoxoa baHka cpeacts Knuexta B Teuenue 3 (Tpex) neT ¢ aatbl

TaKoro nepesoaa.
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7.9.3. [paBuna o HaYUCNEHMN NPOLIEHTOB 3a MOSIb30BaHUE KPEeAUTHBIMU CPEeACTBaMU NPUMEHSIOTCH C y4eTOM YCrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a MMEHHO: 3a nornb3oBaHne Kpeautom Ans nposedeHui JIbroTHbIX onepauuin B TedyeHue JIbroTHOro nepuopa KpeaumToBaHuA
NPOLUEHTbl HE HAYMCRATCA MpU YCroBUM MOMHOrO noraweHus 3agomkeHHocT Ha [aty Beinucku no KpeautHoOM kapTe OO OKOHYaHWA
cooTBeTcTBYloOWero lMnarexHoro nepvogda. [ns Bo3obHoBneHus JIbroTHOro nepvoga KpeauToBaHusi Heobxoaumo nonHoe norawexue O6uwen
CYMMb| 3240/MKEHHOCTMN.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BbaHk ycTtaHaBnuBaeT JIbroTHbIi nepuod kpeauToBaHust Ha 3 (Tpu) [NnaTexHbix nepuogja B
cooTtBeTcTBMM € Tapudamum no KpeanTtHeim Kaptam. BaHk BnpaBe BbIGOPOYHO yBENMWYNTL YCTAHOBMNEHHBIN JIbroTHLIV Nepuoa kpeauToBaHus 4o 6
(wectn) lMnaTexHblx nepuogos. baHk yBegomnseT 3aeMuimka, B OTHOLIEHWM KOTOporo BaHkoMm npuHATOe Takoe pelueHue, o6 ycnosusx
yBenu4yeHus JIbroTHoro neproaa kpeautoBaHus nytem HanpasneHns CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa.

B cny4yae yCtaHOBJ1€HUA JIbroTHoro nepuoga KpeantoBaHuaA B nopanke, ykasaHHOM Bbllle, NPOLUEHThI 3a NoJib3oBaHME er,EI,VITOM ona nposeneHunaA
J1broTHbIX onepaumin B Te4eHune JIbroTHOro nepuoaa KpeanToBaHs He HAYMCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUN cnenymownx yCﬂOBVII7IZ

- cBOeBpeMeHHas onnata MuUHMManbHbIX NnaTexen B TedeHue Bcex MnaTexHbIX NepuoaoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHbIN nepuog,
KpeauToBaHus;

- nonHoe noraweHne 3agormkeHHocT Ha [aTy Bbinucku no KpeamTHoOM kapTe A0 OKOHYaHusA nocnegHero naTtexHoro nepuvoga, Ha KOTopbin
pacnpocTtpaHsaeTca JIbroTHbIN Nepuoa KpeauToBaHus.

B cnyyae HecBoeBpeMeHHON onnatbl MrHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KpeaUTHbIMK CpeacTBaMyM Ha4YUCNATCS COrnacHo M.
7.9.1 O6bwux Ycnosuii.

MepBbin JIbroTHbIV Neproa KpeamToBaHus, coctasnsiowmii 3 (Tpu) MNMnatexHbIx nepuoaa, ycTraHaBnNMBaeTCsl Ha4YMHasA ¢ Aatel nepson Onepauum
no KpeautHow kapTe 3aTeM No Mepe BbINOSNHEHUS 3aEMLLMKOM YKa3aHHbIX BbilLe YCMOBUNA.

BaHk HauncnseT u B3vmaeT npoueHTbl (JIbroTHbIA Nepuos KpeaMToBaHUSt B 3TOM Cllyyae He NMPUMEHSIETCH) Ha onepaummn (Unu Te ux YacTu), B
pesynbTate KOTopbiXx obpasoBancs lNepepacxo KPeaUTHOro NMMUTA, HauyMHasa co OHSA, crneayowero 3a [aton npegocrasnenus KpeavTa u go
[aTtbl NonHoro norawenus MNepepacxoga KPeaMTHOroO NIMMUTA BKITKOYUTENBHO.

7.9.4. bBaHk BrnpaBe yMeHbLUNTb B OAHOCTOPOHHEM MOpsiAKke pa3Mep MPOLEHTHOW CTaBkW, ykazaHHOM B MHauBMAyanbHbIX ycrioBusx. B Takom
criyyae HOBbIM pa3mep MPOLIEHTHOW CTaBku OyaeT yCTaHOBMEH B Auana3oHe 3Ha4YeHUW NPOLEHTHbIX CTaBOK (€CNYM NPUMEHUMO), UCXOAA W3
KaTeropumn 3aemLumka n BblbpaHHoro 3aemMiimkomM B iHauBuayaneHbix ycrnoBusx Tapuda u Kateropumn 3aemiiuka.

7.9.5. baHk yBegomnsetr 3aemumka 06 yCTaHOBMIEHHOM HOBOM pa3mMepe MNPOLEHTHOW CTaBku nyTem HanpaeneHus CMC-coobueHnsa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLUMKOM yCTaHOBREHHOro KpeautHoro numuTa (B TOM Yncie, B pesynbTaTe CnncaHns co cHeta GaHKOBCKUX
KOMMCCUIA) HA CyMMy onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuTta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3SHUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nosnb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnsieT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHblM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTHbix [JoroBopoB, 3aKiOYeHHbIX
no 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSIAKE OYEPEOHOCTU NoralleHusi, B CBSI3N C HecobniogeHnem 3aeMLLMKOM YCTaHOBIEHHOMO B COOTBETCTBMM C M. 1.81 O6Lwmx
Ycnosuin pasmepa KpeamtHoro numuTa.

Hactosawwuii nyHKT HenpuMeHnum ans Onepauuii no KpeautHow kapTte, No KOTOpPbIM NOAKMoYeHa yenyra « HannyHble ¢ KpeanuTKny.

7.10. MNoraweHue 3agomkeHHocTn no Kpeaunty

7.10.1. B Teuenue pencteusa KpegutHoro [doroBopa 3aemMiuk 06s3aH exeMecsayHo norawatb 3aformKeHHOCTb (npy eé€ Hanuumm) Ha [Haty
Bbinuckn no KpegutHon kapTe B pa3mepe, cocTaBnsioweM MuHMManbHbI MnaTtex, He Mno3gHee MOoCNefHEero AHA M BPEMEHW OKOHYaHusA
cooTBeTCcTBYIoWero MNMnatexHoro nepuvoga, HO He paHee AHSA, criedytowero 3a cooTBeTcTBylowen [aton Beinucku no KpeautHow kapTte. lMpu
noratueHuy 3a0MmKEHHOCTU NOCPEACTBOM NEPEYUCTIEHNSI CPEACTB Yepes Apyrne KpeauTHbIE opraHu3aumm Ha ykadaHHbIi BaHkom cuet 3aemimk
065a3aH 0becneunTb HanuuMe cpeacTB Ha ykasaHHOM baHkom cueTe B pa3mepe, coctaBnaoweMm MyHuMmaneHbin nnatex, B TeveHve MNnatexHoro
nepvoga, Ho He no3gHee Yem 3a 5 (nNaTtb) Pabounx aHen oo okoH4yaHus Takoro MnatexHoro nepuopa. MNMpu BHeCEHUM 3aeMLLUMKOM OEHEXHbIX
cpeacTB B pasmepe, npeBbiwarweM MuHMManbHbI nnaTex, Ho mMeHee pa3vepa OOLen CyMMbl 3a[0MPKEHHOCTU MO KPeaUTy, OEHEXHbIe
cpefcTBa, ocTaBLUMECs nocrne noraweHnss MuHMManbHOro nnatexa, HanpaBnsloTCA Ha MoralleHne ocTaBlueics 3aformkeHHoOCcTM Ha [aty
Bbinuckn no KpegutHon kapre.

7.10.2. baHk BnpaBe YCTaHOBUTb BbiOpaHHLIM UM KnveHTam [MnatexHble KaHWKynbl, MHopMaumio 06 ycTaHoBneHuu MnaTexHbIX KaHWUKyn,
nepvoge nx aenctenst KnueHT MoxeT y3HaTb 13 Beinuckn no KpegutHon kapTe, a Takke B Cucteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoYaeT B cebsa yacTb 3agomkeHHocTn Ha aty Beinvcku no KpeanTtHow kapTe:

- 100 % cymmbl npegblaywero HeonnavyeHHoro MuHMManbHoOro nnatexa (BkModaeT B cebsi Kak CyMMy HeomnyiayeHHOro (MpocpoYeHHOro)
OCHOBHOrO J0rra, Tak ¥ CyMMY HEOMMaYeHHbIX MNPOLIEHTOB, BbICTABIEHHbIX paHee B Buinucke no KpeautHon kapTe),

- 100% cymmbl MNepepacxopa KpeagntHoro numuTa,
- 100% HaumcneHHblx B OT4eTHOM Nepuoae NpoLEHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLlero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
NnpaBo YCTaHOBUTb OT/IMYHOE OT BbILLEYKA3aHHOIO MPOLIEHTHOE COOTHOLUEHWE OCHOBHOrO Aonra B pa3mepe 3% wunv 5% HeonnayeHHON CyMMbl
ocHoBHoro gonra. MHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHoln kapte. MIameHeHus
NPOLIEHTHOIO COOTHOLLEHUSI OCHOBHOMO [0Nra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBBLIX UMW YBENUYEHNE pasMepa CYLLECTBYHOLUMX OEHEXHbIX
o6s13aTensCTB 3aemiymka no KpeautHomy [Jorosopy.

7.10.4. Ecnn Obwas cymma 3a0/mKeHHOCTU No kpeauTy Ha [aTy Beinncku no KpeantHowm kapTe TekyLlero Mecsiua, 3a UCKItoYeHnemM cyaebHbIX
N34epXKeK U UHbIX pacxodoB baHka no B3bICKaHWIO 3a40MKEHHOCTU, COCTaBUIa CyMMy, MeHbLLYO Nnbo paBHyto 600 poccuiickum pybnsm (vnv 20
ponnapam CLUA, nnm 20 eBpo), TO MMHUManbHLIN MNaTex AOMMKEH paBHATLCS 3adomKeHHOCTH Ha [laTy Beinucku no KpeamTHow kapTe.

7.10.5. TpumeHumo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NPefyCMOTPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3nmaeT ¢ KnneHta KoMUCCuio 3@ MOHUTOPWHI MPOCPOYEHHON 3a40MKEHHOCTU. B cnyyae ecnu cymma, BHeceHHas Ans
onnatbl MMHMManbHOro NnaTexa He4oCTaTouHa ANSA NOMHON onnaThl U pasHuua coctaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnseT 3a cobon
NpaBo He Ha4YMCNATb KOMUCCUIO 3@ MOHUTOPWHI MPOCPOYEHHON 3a40MKEHHOCTU.

7.10.6. T[lpu HeynnaTe MuHMManbHOro nnaTexa B CPOKM, yCTaHOBMeHHble n. 7.10.1, baHk BnpaBe noTpeboBaTb HEMEANEHHOro MnoralleHus
Ob6Len cyMMbl 3a40MKEHHOCTU MO KpeauTy, a Takke CyAebHbIX M3gepxek M MHbIX pacxodoB BaHka no B3bICKaHWIO 3aQ0MMKEHHOCTU (Npu ux
Hanuuun).

7.10.7. B cny4ae HeOOCTATOYHOCTU MOCTYNaOWMX CPEACTB ANA MOMHOro rnoraweHuss MuHumanbHoro nnatexa unu O6uieid CyMmbl
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3a[0JDKEHHOCTM (3@ WCKITIOYEHMEM HEOMMadYeHHbIX EXEMECAYHbIX MraTexei no ycrnyre «HanuuHble C KpeauTku») OeHeXHble CpeacTsa
HanpaBnslTcA B cyeT noraweHuss OBLien CyMMbl 3af0SDKeHHOCTV (MpU ee Hanuuuu), CyllecTByloleid Ha AaTy, NpeallecTsyiollylo aate
noralleHus (BKMIOUUTESIbHO) B CriedyioLem nopsiake:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve KpeauTowm;

2) npocpoyeHHas CyMma OCHOBHOIO AOMra;

3) NpPOLEHTbI, HAYMCNEHHbIE HAa OCHOBHOW JONT;

4) 3acukcmpoBaHHbin B [laTy Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;

5) cymma oCHOBHOro fonra, BO3HUKLIAs nocne nocnegHen fatsl Boinucku no KpeantHom kapTe;

6) HeycTolika B cooTBETCTBUM C M. 7.12.1 O6LmMxX YCrnosuii (€Cnm NpMMeHnmo);

7) cynebHble U3gepXKv U MHble pacxodbl baHka No B3bICKaHUIO 3a40MKEHHOCTU.
Ecnu K oCHOBHOMY OONry NMPUMEHSAETCH HECKONbKO MPOLEHTHbIX CTAaBOK, TO CHayana norawlaeTcs OCHOBHOM AONT, Ha KOTOPbIA Ha4yMCnsaTCs
NPOLEHTLI MO MEHbLUEN NPOLEHTHON CTaBKke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYUCAAIOTCA NPOLEHTLI NO BosbLUEN NPOLEHTHOW CTaBke, 1
T.O0. B NOpsigke Bo3pacTaHus. YKasaHHOe Bbllle MpaBuio He npumeHsieTcs npu noraweHun Mepepacxoga KpeautHoro numuta. [epepacxon
KpeautHoro numuTa noralwiaetcs B MepBy oyepedb, BKMOYas criyvyaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTta HauvcnsoTcs
NPOLEHTbLI MO MEHbLUEN NPOLEHTHON CTaBKe, YeM Ha OCTarbHYI0 YacTb OCHOBHOIO Aofra.

7.10.8. B cnydyae ecnu y 3aemiumka OTCYTCTBYET (MONMHOCTbIO MoraweHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTtHowm kapTe, HAacTOSALLMM
3aemwk nopydaet baHky 6e3 ero oTAenbHOro 3asiBMEHNS HaMPaBNSATL BCE AEHEeXHble cpefcTBa, noctynatowme B nepuoa ¢ HaTel Beinucku no
KpeauTtHoOM kapTe TeKyLlero mecsila BKMYUTENbHO A0 AaThl, npedwectsylowen fate Beinucku no KpeauTHom KapTe cnegyowero mecsua
BKIIOYUTESIBHO, Ha NoralleHue:

1) OCHOBHOro gosra (3a MUCKIM4YEHNEM HEOMNMaYEHHbIX EXXEMECSAYHbIX NnaTexemn no ycnyre « HanumuHble ¢ KpeanTKU» ), BKMoYass OCHOBHOM
ponr no Onepauum no KpeautHom kapTe, NOAKMHOYEHHON K ycnyre «HanuyHblie ¢ KpeauTkuy, Npyu oTMeHe ycnyrm «HannyHble ¢ KpeamTku»
B BbllLieyKa3aHHbIV nepuog;

2) 3aJ0SHKEHHOCTM MO NPOLEHTaM, HAYUCIIEHHBIM B MEPUO MOJb30BaHWS yCcryron « HannuHble ¢ KpeauTkuy, Npu oTMeHe yenyrm «HanuyHele
C KPeamMTK1» B BbllLeYyKa3aHHbIN Nepuof B CHET NoralleHusl Takol 3aA0HKeHHOCTU B 04ePEeAHOCTM, YCTaHOBNEHHOW HACTOSILLMM MYHKTOM;

3) 3a40SPKEHHOCTM MO MpoLEeHTaM, HA4YMCNEHHbIM B COOTBETCTBUM C 4. 22 CT. 6.1-2 3akoHa Ne 353-3.

7.10.9. [nsa obecneveHuss cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemumk nopyyaetr baHky coctaBnaTb PacnopsikeHue u ocylecTBnAaTb
pasoBbIf U (MNK) NEPUOSNYECKUIN NEPEBO OEHEXHbBIX CPEACTB B yCTaHOBNEHHble O6wumn Yenosusimu cpokn co Cyeta B cootBeTcTBUM C M. 3.10.3-
3.10.4 O6bwux Ycrnoeun. CnucaHmne OeHexHblx cpeactB co CuyeTta KnueHTa B ynnaty nNpoOCPOYEHHOW 3adofmkeHHocTM no KpegutHowm kapTe
BO3MOXHO, HaYMHas C NEPBOro AHSA €€ BO3HWKHOBEHUSA M 40 AaTbl NorawleHust B NONHOM obbeme. MonoxeHns HacTosALWEro NyHKTa SBMSIOTCA
HEOTbeMIIEMOW YacTbio MobbIX 4OroBopoB HAHKOBCKOro cyeTa, 3aknioyeHHbIX Mexay BaHkom n 3aemiumkom. MNpu Hannymm NpoTUBOpEYnin Mexay
KakuMn-nmbo MOMOXEHUAMW TakMx [OrOBOPOB M MOSIOXKEHUAMM HacCTOSALero MyHKTa, MOMOXEeHUs HacToswero nyHkta OyayT umeTb
NPenMyLLECTBEHHYIO CUMY.

7.10.10. VHdbopmaumst 0 Hanu4mm NPOCPOYEHHON 3a40MMKEHHOCTM No KpeauTHomy [oroBopy AOCTynHa 3aeMLUmMKy CO OHS, Criedytowwero 3a gHeM
OKoHyYaHus MNnaTexHoro nepuoga, 6ecnnaTtHo:

— B Cucrewme;

— npwv obpawleHun B MNMogpasgenexve baxka;

— npu obpaLleHnn B KOHTaKTHbIV LEHTP.
7.10.11. CpepacTBa, ocTaBLUMecs nocne nonHoro noraweHuns O6Lert cyMmbl 3a40SMKEHHOCTY NO KpeauTy, yBenuymeatoT JocTynHbIn 6anaHc.
7.10.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NpouUeHTbl He HAYUCISKOTCA.

7.10.13. 3aemwyuk 0653aH He NPOM3BOANTL 3a4€T BCTPEYHbIX OAHOPOAHbIX TPEOOBaHMI B OTHOLLEHWUM KaKUX-Nnbo CyMM, ynnadmeaembix MM BaHky
no KpeantHomy [JOroBopy, U He Mpou3BOAWUTb Kakme-nnbo MHble yaepXaHus U3 ykasaHHbIX CyMM, 3a WCKIIOYEHWEM crnydaeB, koraa 3aemiumk
06513aH NPON3BOAUTL TaKME YAEpXKaHWsS B COOTBETCTBUU C TpeboBaHMAMM OENCTBYIOLLErO 3aKkoHoaaTenbCcTBa Poccuickon denepavumu.

7.10.14. ObsaszaTtenbcTBa 3aeMilUMKa MO MoralleHnio 3a00/KEeHHOCTH no Kpeauty, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MioBbiM MHBLIM
nnaTexam CYATaKTCA UCMONMHEHHbIMU B AaTy CNMcaHusi AeHexXHbIX cpeacTs co CyeTa 3aeMuumka B nosb3y baHka B CHET noralleHust yka3aHHOM
3a[0/MKEHHOCTU, @ B CflyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocobom — B AaTy nosiydeHus BaHKoM OeHEeXHbIX CPeacTs,
npeaHasHaYeHHbIX A8 noralleHns ykasaHHOM 3a00/HKEHHOCTU, MHLIM CMOCOBOM.

7.10.15. B cnyyae npouleHus BaHkom gonra o653aTenscTBO 3aeMuyyika B COOTBETCTBYIOLEN Y4acTU CYMTAeTCs MpekpalleHHbIM C MOMEHTa
HanpaeneHus BaHkoM yBe4OMMeHUs: O MPOLUeHUM Aonra B nopsake, ycTaHoBneHHom n. 2.14.1 O6wmx YCnoBuii, ecrn nHoe He YCTaHOBIEHO B
BbllLeyKa3aHHOM YBEAOMIEHUN.

7.10.16. Mpwn Hanuuun y 3aemiimka (OUHAHCOBLIX 3aTPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B BaHk ¢
TpeboBaHnem, wcnonb3yst 3MeKTpoHHyo  ¢opmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemiumnka baHk HanpaBnseT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnmeHTa.

7.11. Ycnyra «Hanu4Hble ¢ KpeauTKku»

7.11.1. Mo pewenntio BaHka no onpepenexHHbim Onepaumam no KpeauTtHon kapTe 3aeMuimky MOXET ObiTb NpeanoxeHa ycnyra
«HanuyHble ¢ kpeauTkm»:

- BecnpoueHTHas ycryra «HanuuHble ¢ KpeauTki»: B BUAE YCTaHOBNEeHUs GecnpoLeHTHOrO (MPOLIEHTHOM CTaBku, paBHOW Hymo) neproaa
Ha CPOK, yKasaHHbIi B npeanoxeHun barka no ycnyre «HanuuHble ¢ KpeauTkuy;

- Ycnyra «HanuyHble C KpeaUTKU» C HAYUCNEHWEM MPOLEHTOB MO MOHWKEHHOW MPOLIEHTHON CTaBKe: B BWAE YMEHbLUEHWS pa3Mepa
NPOLEHTHOW CTaBKK, yCTaHOBEHHbIN VIHANBMAYanbHbIMM YCNIOBUSIMU, Ha CPOK, YKa3aHHbI B npeanoxeHun baHka no ycnyre «HannyHble
C KpeauTKny.

7.11.2. bBaHk HanpaBnseT 3aeMwyKy NpeasioxeHne odopMUTL ycnyry ycnyry «HamuuHble ¢ kpeguTku» B MOBUMNLHOM MPUIIOKEHWN.
MpeanoxeHue BaHka cogepxuT uHdopmauuto 06 Onepaumsx no KpeauTHoi kapTe, kK KOTOPLIM NpeanaraeTcs NoAKIYUTE yenyry « HanuuHble ¢
KPeOMTKN», pa3mepe eXXeMeCcsaYHOro nnarexa no ycnyre «HanmyHble ¢ KpeauTKM», CPOKE BHECEHMS MEPBOro eXXeMECAYHOro nratexa no ycrnyre
«HanuuHble ¢ KpeauTKU», CPOKe MoralleHns 3a40SDKEHHOCTH, a TakKke UHble YCIOBUA NPeaocTaBneHns ycnyri. JonosHUTENbHY0 UHdopMaLmio
06 UHbIX YCMOBUSAX NpefoCcTaBneHnst ycnyru 3aemLmk MoxXeT nonyunts B KOHTakTHOM LieHTpe unu B Cucteme. Yenyra « HanuuHble ¢ KpeauTtkuy»
noAkmnoyaeTcs 3aeMwiyky nocne nNpuHATUMS 3aeMmMKoM npednoxeHus BaHka nyTtem Haxatus KHonmku noaTteepxaeHuss B MoGumnbHOM
MPUIIOKEHUN,

7.11.3. 3a npepocTaBneHve ycnyr «HanuuHble ¢ kpeauTku» BaHk B3MMaeT exeMecsyHy0 KOMUCCUIO 3a CHIKEHME NPOLIEHTHON CTaBky (nnaty)
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B pa3mepe, npegycmoTpeHHoM Tapudamun no KpeautHeIM kapTam, HauMHasa ¢ Aatbl NpegocTtaBnerHus yeryrn « HanuuHele ¢ kpeauTtku» ». baHk
Tawkke MHopMUpyeT 3aemLumka 0 pasmepe KoMUccuUn Npu npeanoxeHnn baHkom ycnyrn B MobunbHoOM npunoxeHunn. Kommncens 3a cHuXeHue
NPOLIEHTHON CTaBKM BKIIOYaeTCs exemecsyHo B 3agomkeHHocTb Ha JaTy Beinuckn no KpegutHown Kapte.

7.11.4. Tlo Onepaumsim no KpeauTHoi kapTe, MOAOKMIOYEHHBIM K ycryre «HamuuHble ¢ KpeauTku», B nepuod AEWCTBUA YCryrM NpOLeHTb! 3a
noJib3oBaHWe KpeaWTHLIMU CPEACTBaMM HaUUCNATCA cornmacHo M. 7.11.1 no NOHWXEHHOW NPOLEHTHON CTaBKe UMM He HAaYUCHSTCH, ecnv B
npeasiokeHnn ycTaHoBNeH 6eCNpPOLEHTHbIN Nepuog.

7.11.5. Onepaumu no KpeautHon KapTte, nogkntoyeHHble K ycnyre «HanuuHble ¢ kpeanTkuy, BxogsaT B OOLLy0 3ag0mKeHHOCTb No KpeauTHowm
KapTe, exxemecsiyHbIN nnaTex no ycnyre «HanuuHble ¢ kpeautkuy», BKNoYaloTea B 3agomkeHHocTb Ha [aty Beinvcku no KpegutHon KapTe.

7.11.6. Pa3smep exemecayHOro nnarexa no ycnyre « HanuyHble ¢ Kpeantkuy» paccuntoiBaeTcs baHkom no dopmyne:

- onga 6ecnpoueHTHOM ycnyrn «HanmuHble ¢ kpeanTkm»: NH = OH/KOI, rge MNH — MNnatex no HannyHeim ¢ kpeautkn, OH — cymma
Onepaumn no KpeauTHoM KapTe, K KOTOPOW nogkntodeHa ycnyra «HanudHble ¢ kpeautkuy, KOI — ykasaHHOe B npeanoxeHuu
3aeMLuKy kKonm4ecTBo NomnHblX OTYETHBIX NepPMOAOB AN NOHOMo NoralueHus 3agomkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW MoAkntoyeHa ycnyra « HanuuHble ¢ KpeanTkmy.

- onga ycnyrm «HanuyHele ¢ KpeauTkuy C HauyMcrieHneM MpOoLEHTOB MO MOHWKEHHON npoueHTHow ctaeke: MNMH =OH*TC/(1-(1+T1C) -
KoMy rne OH — cymma Onepauwuu no KpeauTHoi KapTe, K KOTOPOIt MoAkmodeHa yenyra « HanuyHele ¢ kpeautkuy»; NC — MecsayHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOW B npeanoxeHun 3aemiymky; KOl — ykasaHHoe B
npeanoxeHun 3aeMLLMKy KONMYeCTBO NOSHbIX OTYETHbIX NeproaoB ANs MOMHOro norawleHns 3agormkeHHoCT no Onepaumn no
KpeauTtHom kapTe, K KOTOpOK NoakmntoveHa ycnyra « HannyHele ¢ KpeanTkuy.

7.11.7. baHK paccuuTbiBaeT pa3Mep eXemeCsaqyHOro nnartexa npu Kaxaom npedocTaBfneHun ycnyrn «HanudHble ¢ kpegutkn». Cymma
€XEMeCAYHOro nnartexa no ycnyre «HanuuHble ¢ KpeauTKu» BkrovaeTca B 3agommkeHHocTb Ha [aty Beinuckn no KpeauTHon Kapte u
onnayvBaeTcs 3aeMLUMKOM B nopsiake, npegycMoTpeHHom n. 7.10.1 O6wmx Ycnosui.

WHbopmaumio o pasmepe exemMecsiHHOro nrartexa no ycnyre «HanuyHble ¢ KpeamTkuy 3aeMLUmMK MOXET NOMyYnTb:
— B Bbinucke no KpegutHon Kaprte;
— B MobunbHOM nNpunoxeHuu;
—  obpatmBlmMCb B KOHTaKTHbINA LEHTP.

7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucky nNo KpeautHow KapTe onnayeHa NonHocTbo, yenyry «HanvmyHble ¢ KpeauTKMy NpogormKatT
OeNCTBOBATb AN eXeMeCaYHbIX nnarexen cneayowmx OT4eTHbIX NEPUOAOB.

7.11.9. Ecnu 3apomkeHHOCTb Ha aaty Bbinuckn no KpeauntHon Kapte onnaveHa MuHMManbHbIM NAaTeXoM, YCroBust ycnyrn « HanumyHble ¢
KpeauTKn» MpoAoSKaloT AeACTBOBaTb ANS eXeMeCsaYHbIX nnatexen cnegyowmx OTYETHbIX NEPUOOOB C YYETOM CriefytoLlero: HeomnnavyeHHas
YacTb eXeMeca4YHoro nnartexa Tekylero OT4eTHOro nepuoda BKIYaeTCs B CyMMY OCHOBHOIO Aonra, Ha KoTopyto baHk HauncnseT npoueHTsl B
nopsiake, NpedycMoTpeHHoOM . 7.9. Yenyra «HanunyHble ¢ kpeanTkuy MoXeT BbiTb OTKNoYeHa no nHuunaTtnese baxka.

7.11.10. 3aeMwuk BNpaBe OTMEHUTb YCnyry «HanuuHble ¢ KpeauTkn» B OTHOLEHUKU coBeplueHHon Onepaummn no KpeautHon Kapte, NnONHOCTLIO
[OCPOYHO noracvB  3aJ0JKEHHOCTb No Takow Onepaumu. [Ins aToro cnegyet noAaTe COOTBETCTBYOLLEE 3asBneHne B KOHTaKTHbIN LEHTP' nnbo
B Cucreme!’,

Mocrne ucnonHeHns 3asBneHns:

— Ha HeoMmnaYyeHHyl 4YacTb CYMMbl OCHOBHOIO AOJra TakoW 3aJ0MMKEHHOCTU C AaTbl UCMOSHEHMS 3asBneHus 06 oTMeHe ycnyrn «HanuyHele ¢
KpeauTKn» (BKMIOYUTENbHO)  MPOAOIKAKOT HAYMCNATLCA MPOLEHTbI MO CTaBKe, YCTAaHOBMEHHOW Ans JIbroTHbIX onepauui, u B NOpsiake,
npegycMoTpeHHoM . 7.9 O6wmx Ycnosuit. HeonnayeHHas 4acTb CyMMbl OCHOBHOTO Jofra Takon 3aJ0/MKEHHOCTU BKITHOYAETCA B OCHOBHOM
ponr no KpegutHoit Kapte v noralaeTcs B Nopsiake, ycTaHoBNeHHOM n. 7.10.7 O6wumx Ycnosui (B criydae, ecnv KnMeHToM NpuHATO peLueHne
O LOCPOYHOM MoralleHnMn 3af0mKeHHOCT no Takor Onepauun), nnm nocne Aatbl Beinuckn no KpegutHon kapTe crnefyrowero 3a oTMeHoMn
ycnyrm mecsiia B cocTaBe 3agosfmkeHHOCTH JIbroTHOro nepuoga, B KOTOPOM ycnyra « HanuyHble ¢ Kpegutkuy bbina oTMeHeHa;

—  HauucneHHble (eCnn NPUMEHNMO) Ha CyMMY TaKOW 3a[0SHKEHHOCTM A0 AAThl OTKMOYEHUS yenyri « HanuuHble ¢ KpeauTkny, HO HeonnadyeHHble
MPOLIEHTBLI BKMIOYAIOTCS B COCTAB MPOLEHTOB MO OCHOBHOMY [AOMTY M MorawatoTcs B Nopsiake, ycTaHosneHHoM n. 7.10.7 O6wwx Ycroeuii (B
cnyyae, ecnu KrvMeHTOM MPUHSTO pelueHre O AOCPOYHOM MOoralleHun 3a40SDKeHHOCTM no Takon Onepauuu), unu nocre [atbl BbINUMCKK Mo
KpeauTHoM kapTe crieaytoLero 3a OTMEHOM yCnyrn Mecsila B coctaBe 3a0/KeHHOCTM JIbroTHOro nepuoda, B KOTOPOM ycryra « HanuuHble ¢
KpeamTKu» Gbina OTMEHeHa.

Mocne oTMeHbl ycnyrn «HanuyHble ¢ kpeanTtkmy» no Onepauun no KpeamTtHon kapTte  3aemLumky nocrne onnatbl 3a40/mKeHHOCTM Ha faTty Beinvckm
no KpegutHoli kapTe B Nepuoa, yCTaHoBMNEHHbIN n. 7.9.1 Obwumx Ycnosun, crieayeT nononHutb CYeT, kK KOTOpoMy BbinyLeHa KpeamTHas kapTa, Ha
CyMMY OCHOBHOFO AofiIra Takon 3aJ0fHKEHHOCTU M HAaYMCREHHbIX (€CnM MPUMEHUMO) A0 OaTbl OTKIMOYEHUs ycnyrn «HamuuHble ¢ KpeauTku»
NPOLEHTOB.

BblleykazaHHOe noralleHue 3a00MMKeHHOCTY ByAeT OCYLLECTBNATLCSA B MOPAOKE Y 04EPEAHOCTH, YCTaHOBMNEeHHbIMU N. 7.10.7 O6LmX Ycnosui.

7.12. OtBeTCcTBEHHOCTb CTOpPOH

7.12.1. Ecnu 310 NnpeaycMoTpeHo NHamMBMayanbHbIMK yCroBuaMr, BaHKoM MOXeT B3MaTbCS HEYCTOMKa 3a HEUCMONHEHNE UMW HEHaAnexallee
MCMONHeHNe 06513aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.Y. HeocyllecTBrneHne MuHMManbHOro nnatexa B yCTaHoBMEeHHble OB6LyMM
YcnoBusimu cpoku. Pasmep HeycTowku onpegensietca HanBmayanbHbIMM ycrnoBuamMn. HaumcneHHas HeycTolika yMeHbluaeT [JocTynHbIi 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.12.2. B cny4Yae HeucnonHeHuss 3aemwukom cBoux obsizaTenbcTtB no KpeauTtHomy [orosopy 3aeMiumk npegoctaenseTr baHky npaBo Ha
CcrMcaHne OeHeXHbIX cpeacTB 6e3 JononHUTEnbLHOro cornacust 3aemuwmka ¢ noboro Cueta 3aemuwimka (HesaBucumo OT BantoTbl Cuyeta) 6e3
pacnopsikeHns 3aemiumka. MNMpu aTom 3aemLmk ynonHoMounsaeT baHk oCcyLLeCcTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcs Ha CyeTtax B
TOW UNW WHOW BankoTe, B BanOTy HEUCMOSNTHEHHOrO 3aeMLLMKOM AeHEeXHOro obsisatenbcTBa no BHYyTPeEHHeMY Kypcy BaHka Ha paty n Bpemsi
OCYLLIECTBIEHMS KOHBEPCUM.

7.12.3. Tlpu HanM4Mn OCHOBaHWI, NPedyCMOTPEHHBLIX AEWCTBYIOWMM 3akoHoaaTenscTtBoM Poccuiickon ®epepaummn, baHk Bnpase TpeboBaTb
AocpoyHoro norawennst ObLien cymMmMbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe norawexne O6Lwer cymmbl
3aJ0IKEHHOCTM B TedyeHne 30 kaneHaapHbIX AHEN ¢ AaTbl HanpasneHus TpeboBaHns BaHkoM. B criyuae ncnonHeHusi 3aemuwmkom TpeboBaHus
BaHka KpeautHbii [loroBop cumMtaeTcsi pacToprHyTbiM Mo cornawexuto CTopoH. B criydae HewcnonHenusi 3aeMLUMKOM MpeayCcMOTPEHHOro
HacTosILLMM MyHKTOM TpeboBaHusi BaHk BnpaBe B3bickaTb CyMMY 3a[0IKEHHOCTU B CyaeGHOM nopsiake.

117 MpMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bbinucka no KpeauTtHow kapTe, hopMmnpyeTcs B NocneaHun aeHb kaxgoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeauTHow kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOW NoYTe, aapec KOTopon 6bin npegocTtasneH 3aemMiwmkomM baHky.
7.13.3. baHkK He HeceT OTBETCTBEHHOCTU 3a Henony4veHve 3aemLmkom Beinuckn no KpeantHom kapTe no npuymMHaMm, He 3aBucawmumM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpedwTHOM kapTe NpedocTaBnsieTcsl MO MMCbMEHHOMY 3anpocy 3aemuivka, NpeaocTaBrneHHoOMYy B
MogpaspenexHne baHka B cootBeTcTBUM € TpeboBaHmamm n. 3.11 Obwmx Ycnosuin. B cnyyae otcytctBua MNogpasgeneHns baHka B ropoge, B
KoTopom ¢ 3aemLymkom 6bin 3akntodeH KpeanTHein [Jorosop, PaclumpeHHas Beinucka no KpeauTHom kapTe MOXeT ObITb NpefocTaBreHa 3aemLumky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NOYThl Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.14. bBaHk umeeT npaBo nepegaTtb cBou npasa no KpeagutHomy [lorosopy ¢ cobnogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.15. OcobeHHocTU o6cnyxuBaHuA KpeauTtHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemwmka 4,
KaTteropuu 3aemuwuka 5 n Kateropum 3aemwmka 9

7.15.1. BaHK NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSET YCTAaHOBMNEHHbLIM
BaHKoM KpUTEPUSIM MNaTEXECNOCOBHOCTH) Ha CrieyoLLMX YCIOBUSIX:

—  ONns COTPYAHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB baHka no Tapudam no KpeautHeiM KapTam, npyuMmeHnMbIM Ansa Kateropum 3aemiwmka 9;

— pns 3apnnatHblix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpeautHeim KapTtam, NnpuMeHnmMbiM anst Kateropum
3aemwuka 4 n Kateropum 3aemwmka 5 cootBeTCTBEHHO (MpuMmeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.15.2. B cnyyae npekpalleHus TPYAOBbIX OTHOLUEHUA Mexady COTPYAHVMKOM opraHusauuu-naptHepa baHka un ero pabotopatenem, baxk
nameHsiet Kateropuio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. MNMpu atom B cnyyae namerHennsi Kateropmmn 3aemiwuka 3 Ha Kateroputo 3aemiumka
1, BaHK ocyLlecTBRSeT U3MeHeHe NPOLIEHTHON CTaBk1 B pa3mepe W nopsake, NnpedycMoTpeHHOM MHAvBuayanbHbeIMW ycnoBuaMy. HaumHas ¢
AaTbl UAMEHEHUS MPOLEHTHOW CTaBKW, HA4YMCNEeHNe NPOLEHTOB Ha OCHOBHOW AONT OCYLLECTBIIAETCA N0 U3MEHEHHON NpoLeHTHON cTaske. Mpu aTom
nepecyeT NPOLEHTOB, HAYUCMEHHbIX NO PaHee NPUMEHSBLLENCSA NPOLEHTHON CTaBke, He NPON3BOANTCS.

7.15.3. [Ansa KpeanTHbix JoroBopoB, 3akmnoveHHbIX Ao 01.07.2014: B cnyyae npekpalleHusi TpyAoBbIX OTHOWEHU mexay CoTpyaHukoM BaHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemMLumka Ha OCHOBaHWM cTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
dU3nMYeCKUX NnL, C yCcrnoBuMaMK KOTopblix 3aeMwwmk moxeT B nmoboe BpeMs o3Hakomutbes B lNMoapasgeneHnsax badka, Ha Cavite BaHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.14.7 O6wmx Ycnosun He npumeHsietcs). MNpu aTom nepesos 3aeMuiyka Ha ykaszaHHble
Bbllle cTaHaapTHble Tapudsbl ocyectenseTca baHkom He no3gHee 14 AHel ¢ AaTbl NPEKPaLLEHNs TPYAOBbIX OTHOLWEHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aeMuiyka Ha cTaHdapTHble Tapudbl, HaYUCrneHWe NPOLEHTOB Ha OCHOBHOW AONT
OCyLLEeCcTBNAETCS NO NpoLeHTHON cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTcTBUM € N. 7.9 Obwmx Ycnosui. Npu atom nepecyet
NPOLEHTOB, HAYUCMNEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3sBoauTcs. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiyeHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.15.4. [Onsa KpeanTtHbix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B criydae npekpalleHus TPYAOBbIX OTHOLEHWI Mexay CoTpyaHukom baHka u
ero paboTtogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aToM B crnyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyllecTBnseT nsmeHeHve NPoLEHTHOW CTaBKM B pa3Mepe 1 NopsiaKe, NpeayCcMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauuHasa ¢ aatbl USMEHEHMS NPOLEHTHOW CTaBKM, HayMCleHWe MPOLIEHTOB Ha OCHOBHOW [ONT OCYLLECTBMSETCS MO M3MEHEHHOMN
NPOLEHTHOW cTaBke. MNpy 3TOM NepecyeT NPOLEHTOB, HAYUCIEHHbIX MO PaHEE NPUMEHSBLLENCSA NPOLEHTHON CTaBKe, HE NPON3BOANTCS.

7.15.5. BaHk nmeeT npaBo usMeHuTb Kateropuio 3aemuimka 4 unu Kateropuio 3aemimka 5 Ha KaTteroputo 3aemuymka 1, ecnu Hactynut noboe
13 OcHoBaHuii ans oTkpenneHus 3apnnatHoro KnueHTa. MNMpu aTom BaHk He npon3BoaUT n3aMeHeHue Ha Kateroputo 3aemiumka 1, ecnm B TeHeHue
2 (aByx) kaneHgapHbIX MecsaLueB, credylowumx 3a Mecsuem, B kKoTopoM HacTtynuino OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, Knuent
ctaHoBuTCA NHameuayanbHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MecsiLeB, CreayroLwmx 3a MecsiemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpennenus 3apnnatHoro KnueHTa.

7.15.7. B cnyyae HacTynneHuss OcHoBaHus Ans oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnaTHOro npoekTa, yka3aHHOro B MoAnyHkTe 2) n.
1.104 O6wwmx Ycnosuii, baHk BnpaBe nameHuts Kateropuio 3aemwmka 4 vnu Kateropmio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiwumka 06 nameHeHun Kateropum 3aemiymka nobbiMm U3 cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosuin.

7.15.8. Tlpu HecobnopgeHun MuamemayanbHelm 3aprnatHblM KnueHtom TpeboBaHwiA, yCTaHOBMEHHbIX B n. 11.6 O6wwnx Ycnosui, baHk
npov3BoAUT npekpalleHne obcnyxuBaHua Takoro KnueHta B kavectBe MHamBuayanbHoro 3apnnaTtHoro KrnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemwimka 1.

7.15.9. Tlpu HacTynneHuM NocneacTsuii, NPeayCcMOTpeHHbIX VHAMBMAYyanbHbIMKU YCIOBUSMKU ONS crlyvyaeB uaMeHeHus Kateropum 3aemiumka
BaHkom, KpeauTtHas KapTta obcrnyxumBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewwero
na3meHenns Kateropun 3aemwpmka Ha Kateropmio 3aemuimka 4 unu Kateropuio 3aemiumka 5.

7.15.10. Ons KpeanTHbix [oroBopos, 3akntoveHHbIx Ao 07.06.2015: npu nasmeHeHmn bankom Kateropum 3aemwuka ¢ Kateropumn 3aemiwmka 4 nnm
Kateropum 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocyuiecTtBnseT WM3MeHeHVWe MPOLEHTHOW CTaBkM B pasMepe W Mopsake,
npeaycMoTpeHHoM UHamBuAayanbHbIMK YCIIOBUSIMU, U, HAYMHAA C AaTbl UBMEHEHMS MPOLEHTHOW CTaBKW, HAaYMCreHne NpPOLEHTOB HA OCHOBHOWM
[ONr OCyLLecTBNSIeTCA N0 MU3BMEHEHHOM NPOLIEHTHOM cTaBke. [pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSIBLLENCS MPOLLEHTHON
CTaBKe, He NPOU3BOAMNTCH.

7.15.11. Bo Bcex cnyyasx uameHeHuss Kateropmm 3aemuwimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AelcTBOBaTb Tapudbl,
npumeHumble Kk Kateropum 3aemiuimka 1, 3a WUCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrfacHo
VHanBuayanbHbIM yCIoBUSIM.

8. MopsAaok npeaocTaBneHus U noraweHust MoTpe6UTeNLCKUX KpeaMToB
8.1. Mopspok npepocraBneHus Kpeguta

8.1.1. KpeautHbii JoroBop coctouT u3 3asBneHus Ha Kpegwt, O6wwux Ycnosui, MNpasun no Kaptam u Tapudos, 3aknioyaeTcs nytem
nognucaHusa 3aemwmkom 3aseneHus Ha Kpeaut n akuenta baHkoM gaHHOro 3asBneHns nyteM npegocrasneHus Kpeguta 3aemwuky (MpUMEHNMO
ansa KpegutHbix [loroBopos, 3akntoveHHbix o 01.07.2014).

KpeautHbin Jorosop coctouT n3 O6wmx Ycnosun u MugmemayanbHblx Ycnosuin (npumenumo ans KpeauTHbix [OroBopoB, 3akiYeHHbIX C

01.07.2014) 3akntovaeTcs:
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— nyTem nognucaHusa 3aemMmkom n baHkom MHamemnayanbHbiX ycriosun (npumeHmmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHatus (akuenta) BaHkom npeanoxeHus (odpeptbl) 3aemwmka o 3akmoveHun KpeguTtHoro [oroBopa Ha YCroBMSIX,
cofepxaluyxcsi B nMofnmcaHHbix 3aemMwmkom MHamemayansHbix ycrnosusix. MNpu aTom akuentom npeanoxerus (odeptsl) 3aemiumka
ABNATCA AercTBUS BaHka no 3auncneHuo cymMmmbl Kpeauta Ha CueT 3aeMuupka no uctedeHnn Mepuoaa oxnaxaeHusti® (npumeHumo ¢
13.05.2020)19;

B cnyuvasx, onpegeneHHbix baHkom, NHAnBMAayanbHble ycrnoBus MoryT ObiTb odopmneHbl M noanucaHel KnueHtom B Cucteme PaiidpdaiiseH
OHnanH.

8.1.2. B cny4asx, onpegeneHHbix baHkom, KnveHT BnpaBe npeaocTtaBUTb CKaH-KOMMM  [OKYMEHTOB, MOATBEPXOAloWmMX  ero
nnarexecnocobHocTb/Aoxo Yepes Cuctemy ¢ NOANUCaHMEM AOKYMEHTOB.

8.1.3. Tlocne paccmoTpeHus OOKYMEHTOB, npegocTaBrieHHbIXx KnueHTom B pamkax 3asBkv Ha Kpegut, BaHk onpepensieT cooTBeTCTBUE
3aemwumka ycTaHoBNeHHbIM BaHkom kpuTepusiM nnatexecnocobHocTn. Ecnu 3aemuwuk, no mHeHuto baHka, cOOTBETCTBYET YCTaHOBIEHHbLIM
BaHkom KkpuTepusam nnartexecnocobHocTn, baHk 3aknioyaeT ¢ 3aemwmkom KpeamTHbin [JoroBop v npepoctasnseT KpeduT B COOTBETCTBUM C
ycnosuamn KpegutHoro [loroBopa. baHk octaBnsieT 3a cobow npaBo oTkasaTb 3aeMLUMKy B 3akntodeHun KpegutHoro [JoroBopa v Bbigade Kpeguta
6e3 06bACHEHNSA NPUYMH OTKa3a.

8.1.4. Ycnosus KpeauTta B 4acTu pasmepa npoueHTHol ctaeku no Kpeauty, cymmbl Kpeguta, cpoka Kpeauta, kommuccum 3a obenyxvisaHue
kpeanta?® (ecnv B COOTBETCTBUM C YCMOBUSIMM, YkasaHHbIMM B 3asiBneHun Ha Kpeaut 3aemwmk ynnauvsaet BaHky OaHHYH KOMUCCUIO),
MWHMMAIbHON CyMMbl YaCTWYHOrO [JOCPOYHOrO TMOralleHWsi, MHble YCNOBUS KpeauToBaHWsA onpedensiotca CTopoHamMum B COOTBETCTBUM C
Tapudamu, AeicTBYOWMMM Ha MOMEHT NpefocTaBneHns 3aemwmkoM AHkeTbl B BaHK 1 He noanexart U3MEeHeHWIo, ecnn MHOe He YCTaHOBMEHO
O6wmmu yenosuamu/3asnsneHnem Ha Kpeaut/MHamsnayanbHeIMU YCOBUAMM.

Ona KpeanTHeix JoroBopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensietca Tapudamn, 4eNCTBYOWMMMN
Ha MOMEHT HayMCrNeHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HeYCTOWKU MeHbLUe, YeM yka3aHHbI B Tapudax, AeNCTBYOWKX Ha
MOMEHT npegocTaBneHnst 3aemmkom AHkeTbl B BaHk. B ocTanbHbIX cryvasx pasmep HeycTonku onpegensetca Tapudamu, 4ENCTBYIOLWMMA Ha
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3akntoveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKkn onpefenseTtca VIHaMBnayanbHbIMU YCNOBUSAMU.

8.1.5.  3aemLuk Bnpase coobwmnTb BaHky o cBoem cornacuv Ha nonyyeHuve Kpeauta Ha ycnoBusiX, ykasdaHHbIX B MIHOMBUAOYanbHbIX YCOBUSX,
B TeyeHue 14 (YeTbipHaguaTtun) kaneHaapHbiX AHeN co AHSA ux npegoctaBneHus 3aemwnky baHkom. 3aemuimk coobuiaeT baHky o cBoem cornacum
nytem nognucanusa MiHaneuayanbHbIX YCNOBUIA U nepefayn nx B baHk.

8.1.6. Mopspok npepoctaBneHnsa Kpeguta

8.1.6.1. KpeguTt npegoctaensaetcsa 3aemLumky B 6e3HannyHomn oopme, nyTem 3aumcnenns Bcen cyMmbl Kpeanta Ha CyeT B nofiHoM o6beme nocne
ucteveHns MNeproga oxnaxaeHus (ecnv npumeHnmo) B flaTy npegoctasnenns Kpeauta.

8.1.6.2. B cniyuae, ecnu MNeproa oxnaxaeHus 6bin ycTaHosneH, baHk HesameanuTensHO yBedoMnAeT 3aeMLUmKa O:
- NnpogomkutensbHocTu Meproaa oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeveHve Nepuoga oxnaxaeHns no 3neKkTpoHHOMY agpecy, npeaocTaBneHHoMy 3aemMiumkom paHee B baHk, a Takke
B Cucteme.

8.1.7. OTka3 ot Kpeguta

8.1.7.1. 3aemwyuK BnpaBe OTKa3aTbCA OT nonydeHns Kpeauta NOMHOCTBIO MNM YaCcTUYHO J0 ucTedeHus lMepuoaa oxnaxaeHus wnv oo Oatel
npepoctaenenns Kpegnra, yegomus 06 aTom BaHk:

- nocpeacTBomM CucTeMbl;
- nytem obpaiyeHus B MNoapasgeneHne baHka nnn KOHTaKTHbIN LEHTP.

8.1.8. Mpu nogaye 3aaBku B Cucteme PanddanseH OHNarH B criydasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeamta BO3MOXHO Ha
paHee OTKPbITbIM TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnueHT BnpaBe yCTaHOBWUTb UMM CHATb 3anpeT Ha npepocTaeneHue [oTpebutenbckoro kpeauta, odopmnsemoro yepes Cucrtemy,
obpaTuBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

8.2.  [lpu HacTtynneHun obCTOSATENLCTB Hemnpeojonumon cunbl B MecTe ucnonHenuss [loroBopa Ao npepocTtaeneHuns Kpeauta BaHk no
cobcTBeHHOMY BbIOOpY yBeaomMnsieT 3aemMiymka o npekpalueHun aencteus KpegutHoro JoroBopa unv 0 NpMoCcTaHOBEHUW UCTIONHEHNst BaHkom
06s13aHHOCTM MO npefocTaBneHnto Kpeguta nytem pasmMelleHus COOTBETCTBYHOLWEN MHdopmaumm Ha Cavite BaHnka w/wnu B ocducax bamka,
ocyuiecTarsowmx oopmneHve KpeanTtHeix [JoroBopos ¢ dusmyeckummn nuuamun. baHk Bnpase AONONHUTENLHO MHGOPMMPOBaTL 3aeMiimka o
npekpateHun KpegutHoro Jorosopa unm npuocTaHoBneHun Bbigaun Kpeguta cnocobamu, yctaHoBneHHbeIMn KpeautHeim [joroBopoM. B cnyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNst BaHkoM 06s13aHHOCTM Mo Bbiaade KpeanTa, ero npegoctaBneHne B AanbHenweM ocyllectenseTcs baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHOro OT 3aemwuka B TevyeHue 14 [Hell MO OKOHYaHUM OEeWCTBMS HEenpeogoriMMOW Cuilbl MOATBEPXAEeHWS
3auHTEpPEeCOBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW chopmMe unm no Homepy TenecdoHa — 8 800 770 76 52 (c 8:00 mgo 20:00 no MCK,
6ecnnaTtHast nnHUS nNo Poccuu), nnm no MHOMy HoMepy TenedgoHa, ykazaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [loroBop cuMTaeTca pactoprHyTbiM no cornaweHnio CToOpoH, COOTBETCTBEHHO, B AeHb pa3melleHns baHkom Ha Cavite baHka
MHGOopMaUMKM O npekpalleHun aenctens KpegutHoro [JoroBopa unv B AeHb OKOHYaHWM Cpoka NpefoCcTaBneHus 3aeMLUMKOM BbilleykazaHHOro
NOATBEPXAEHMS NpY HenonyyYeHnn baHkom noATBepPXAEeHNUA OT 3aeMLumKa.

8.3. Ynnara npoueHToB 1 Bo3spaT Kpeauta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpeantom Haumcnaiotcs baHkom B BantoTe Kpeauta, exxeqHEBHO HaumMHas co OHs, cneaytowero 3a [daton
npepoctasnenns Kpeauta, n no aAeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOUMTENBHO (C y4ETOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMMbl KpeaunTa (CCyaHOM 3a40MmMKEeHHOCTH), Noanexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemiiuka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, YCTaHOBMEHHoW B 3asineHun Ha Kpeaut/MHAMBMAYyanbHbIX YCNOBUSX, U
dakTuyeckoro konuyectsa AHen [lMpoueHTHoro nepvoga. bason Ans HaumcneHws npoueHToB no KpeauTty siBNSeTCA OEWCTBUTENbHOE YUCIO
KaneHgapHbIx gHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

118 Ecrniv npuMeHMMO.

119 HenpumMeHUMO K CUTyaLusM, KOraa B MIHOMBMUAOYanbHbIX YCIIOBUSIX yka3aHa AaTta NpeanokeHus (NnpefocTaBneHus) MHamemayanbHbIx ycrnosuil Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 ropa. B atom cnyyae KpeauTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsiake, AevcTaytowwem no 12.05.2020 roga.

120 PaHee faHHas KOMMCCUS! UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeM HaMMEHOBaHWE KOMUCCUU BbINI0 M3MEHEHO Ha KKOMMCCUIO 3a 0BCIyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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8.3.2. B cnyvae ecnu [aTa ocywectBneHuss ExxemecsyHOro nnarexa npuxoauTcsl Ha AdeHb, He sBhsawowmica Pabousm gHem, ynnata
o4depefHoro ExxemecsyHoro nnartexa npovs3BoauTcs B nepBbii Pabounii AeHb, cneytowmii 3a [atoi ocyllecTerneHus ExxemecsyHoro nnartexa,
npy 3TOM YKa3aHHbIA AeHb UCKMYaeTca 13 pacdeTta nNpu HauyMcneHun npoueHToB B criegytowiem lMNpoueHTHoM nepuoge. B cnydae ecnu [ata
ocyulecTsneHusa ExemecsauHoro nnatexa B MocneaHuii MNpoueHTHbIM Nepuoa NPUXoaUTCA Ha AeHb, He sisnsawowminca Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npovsBoanTcs B nepebin Pabounin geHb, criegyowmn 3a [lJaton ocylecTsreHms ExxemecsiHoro nnatexa.

8.3.3. HaTa ocywectBneHns ExemecsyHoro nnarexa moxeT OblTb M3MeHeHa no 3asBneHuio 3aemwmka ¢ cornacust baHka Ha uHyo paTy. B
Takom crnyyae Bce nonoxerusa KpegutHoro [loroBopa, kacatowmecs [aTbl ocyLlecTBneHns ExxemecayHoro nnaTtexa, pacnpocTpaHATCs Ha UHYIO
aary.

3aemwuk Bnpase odopMuTb 3assrieHne o6 nsmeHeHun [atbl ocywecTBneHns ExemecayHoro nnatexa vepe3 MobunbHoe npunoxeHne mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3assneHus 4depe3 KoHTakTHbIM uLeHTp 3aemwumk coobuiaeT xenaemyto [aTy ocyliecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemuwyik Bo3BpalwaeT KpeauTt, ynnaumBaeT NpoLEHTbI, HA4YMCIEHHble 3a Nonb3oBaHWe KpeauTtom, cymmbl KoMuccuid 3a obcnyxvBaHue
KpeauTa (ecnu NpYMEHUMO) 1 eXXEMECSHYHbIX CTPAxoBbIX NraTexei (€cnu NPUMEHNMO) NyTEM OCYLLECTBEHUS paBHbIX ExxemecsiuHbIx nnaTtexei,
HauMHas C JdaTbl MepBoOro nnaTtexa, ykasaHHoW B 3aseneHun Ha Kpeaut/MHameupyanbHblx ycroBusix ([aTbl OCyLLECTBNEHUS NepBOro
ExxemecsiyHoro nnatexa), B criegytoLiem nopsigke:

8.3.4.1. ExemecsauHbli nnaTtex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asABneHUM Ha
kpeanT/ugnemayanbHbix yenosusax (Jata ocywecteneHus ExxemecsuHoro nnatexa). [lo okoHdaHusa OnepaumoHHoro aHsa atbl ocylecTBneHus
ExemecayHoro nnatexa 3aemwumk ob6si3aH obecneuntb Ha CuyeTe Hanmuume OeHeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuimk nopydyaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLeCTBATb Pas3oBbli U (Mnn)
nepvoauyvecknii nepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTcTBUM ¢ M. 3.10.3 - 3.10.4 O6wmnx Ycnosun. MonoxeHus
HaCTOSLLEro NyHKTa ABMASIOTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3aktoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanM4yMn NPOTUBOPEYUNIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTa, NMOMOXEHWUsI HACTOSALWEro
nyHKTa 6yayT MMeTb NPENMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [data ocywecTtBneHus ExxemecsyHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsyHoro nnatexa
npou3BoAMTCA B NepBbin Pabounn oeHb, cneayowmii 3a [laton ocyuwiecteneHuns ExxemecsayHoro nnatexa.

CyMMa exeMecs4HOro CTPaxoBOro nnatexa (ecnu npMMeHMMo) MoxeT ObiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepegHown [laTon ocyuecTeneHusa ExxemecsyHoro nnatexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbIx baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLECTBRATbCA MyTeM nepevucrneHns cpeacTB B
noraileHne 3afofmKeHHOCTU Ha yKasaHHbIn baHkoMm cyer.

Hactosawum baHk n 3aemwumk cornacosanu, YTO B TakOM Cryvae Hanuume AEHEeXHbIX CPeACTB Ha yka3aHHOM BbaHkom cyeTe B pasmepe
ExxemecsauHoro nnaTtexa gomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MAtb) Pabounx aHen oo [atel ocyecTBneHns ExxemecsuHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BamnoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KayecTBE MCMOSNHEHUS
obsasartenbcts 3aemiwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMuyuka ot ero obs3atenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTL MPOM3BECTU KOHBEpTauMio B BantoTy Kpeauta cymm, MONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMEHEHUs OEACTBYHOLWEro BHYTPEHHEro kypca baHka
AOns TakoW KOHBepTauMn Ha AaTy Takow KoHBepTauun. Ecnn cymMbl B BanioTax, OTNANYHBLIX OT BantoTbl KpeguTa, nonyveHHsle baHkom B pesynbTaTe
ONMCaHHOW Bbille KoHBepTauuu, 6yayT HegocTaTouHbl AN norawexHns obssatenscTB 3aemwmka nepeq baHkom B Bantote KpeauTa, 3aemwumk
0653yeTca NONHOCTBI0 KOMNeHcupoBaTb BaHky HegocTalLyo cyMmMy no nepeomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHun ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke noraweHus) BKNoYaeT B cebs nnaTex no Bo3BpaTy BCEWN OCTaBLUENCS CyMMbI
KpeawuTa, nnatex no ynnate npoueHToB. [MpoueHTbl ynnaynBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a MocnegHui
MpoueHTHbIV Nepuog.

8.3.4.4. Bce ExemecsuHble nnartexu no Bo3spaty Kpeguta m ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKIOYEHWEM MOCNedHero nnarexa)

BaemLumk npousBoauT He noaxe [aTtbl ocyllecTBrneHus ExxemecsuHoro nnatexxa. Ecny nHoe He ycTaHOBMNEHO HWxe, pasmep ExemecsuyHoro
nnatexa onpegenseTcs no crneayoLlei opmyne:

Pa3wvep rnc
ExemecayHoro = OC3 X 1-(1+MncC)-&m
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbeiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NosHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHA okoHYaHus Cpoka KpeauTa/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3mep MocnepHero ExkemecsiyHoro nnatexa OyneT oTnuuyaTbcs OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BbllLeyKa3aHHoW ¢opmyne, Gonee YeM Ha 5 MPOLIEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExemecsyHoro nnaTexa B COOTBETCTBUM CO
cnegyolwmm anroputmomt?t: k cymme ExxemecsuHoro nnatexa, onpefieneHHoro no hopmyrne, NocTeneHHo NpubaBnsioTcs (OTHUMAKTCA) CyMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocregHero ExxemecsiuHoro nnartexa He GyaeT yAOBNEeTBOPSTh CreAyoLEMY YCIOBUIO:

Pa3smep nocnegHero ExxemecsiyHoro nnatexa <= ExxemecsayHbIn nnatex X koadduumeHT 1,05.

Mpw ocyLecTBNEHUM 3aeMLMKOM YaCTUHHOTO OCPOYHOIO UcnonHeHust obssatenscTs no KpeantHomy [loroBopy B cooTBeTCTBUM C M. 8.3.5 O6LLmX
Ycnosuii pasmep ExemecsiyHOro nnartexa MNOANEXUT nepepacyeTy B ONpPederieHHOM Bbllie Mopsiake W/Mnu Mopsiake, npeaycMOTPEHHOM
MHanBuayansHbIMU YCIIOBUSIMU.

Mpw N3MEHEHUM NPOLEHTHON CTaBKWN B COOTBETCTBMU C VIHAMBMAYaNbHLIMK YCNOBUSIMU pasmep ExxeMecsyHOro nnaTtexa noanexut nepepacyety
B OnpeaernieHHOM BhblLLE NOpsiAKe, UCXOAs U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHNs NPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpaenset
3aeMLnKy yTouHeHHbI paduk norawenuns no KpegutHomy [loroBopy B nopsiake, ykazaHHoMm B . 8.3.6.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKM B UCMONHEHNM 06SA3aTenbCcTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHOro nnatexa, nonyveHHoro baHkom, B
nepBytlo oyepefdp nmorallatoTcs obsizaTenbcTBa MO BbiNfaTte CyMMbl KOMUCCUM 3a OGCNyXuBaHWe kpeauTa (ecnv npyMEHUMO), HaYMCMEHHbIX
NPOLEHTOB 3a TeKyLUMin [poLEHTHBIN Neprog, a ocTaBLUMecs CpeacTBa HanpasnsloTCcsa B c4eT Bo3BpaTa KpeamTa n exeMecsyHoro cTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.4.6. OuepeaHOCTb NMoraweHus 3a80MKEeHHOCTH

121 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha crieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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B crnyyae HeOOCTaTOMHOCTM AEHEXHbIX CPeACTB 3aemiumka Ans UCMONHEHUs UM ob6sizatenscTB no KpeautHomy [oroBopy B MOfHOM o6beme
OeHeXHble cpeacTBa HanpaBnsloTCa Ha UCNONHeHWe obsizaTenbCcTB 3aemiumnka nepeq baHkom B cnepytoLle o4epeaHOCTU:

8.3.4.6.1. ina KpeauTHbix [JoroBopos., 3aknoyeHHbIx Ao 1 uons 2024 roga:

1) npocpo4veHHble NPOLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMka (WTpadbl, NEHN) Ha NPOCPOYEHHbIe NpoLeHTbl Mo Kpeauty (npumeHnmo k Kpegutawm, BeligaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO0 CyMMY OCHOBHOrO gonra no Kpeauty (npumeHumo k Kpegurtam, BeligaHHbIM ¢ 01 nions
2014 roga);

5) NpOoUEHTbI, HAaYMCnsieMble Ha NPOCPOYEHHBIN OCHOBHOW Aonr no Kpeguty (ecrnv npumMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecayHas komuccus (ecnu npuMeHumo) no Kpeaurty;

9) exemecs4vHasa komuccus (ecny npuMmeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHble NpoueHTbl No Kpeauty (npumennmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIMIOUYUTENBHO);

11) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gorra no Kpeanty (npumeHumo k KpeamTtam, BelgaHHbIM no 30 nioHsA
2014 roga BKIIOYNTENBHO);

12) HeycToliKa (LUTpadbl, NeHW) HA NPOCPOYEHHYIO EXKeMECSAYHY0 KOMUCCUIO (ecnn NpumMeHnmMo) no KpeauTy;

13) cynebHble n3gepkku 1 MHble pacxoabl baHka no B3bICKaHWIO 3a40/MKEHHOCTMY.

8.3.4.6.2.Ansa KpeanTHbix [oroBopoB, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoYeHHas cymma OCHOBHoOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHne Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTonka (LTpadbl, NeHN) Ha NPOCpoYeHHble npoueHTbl No KpeauTty;

6) HeycTonka (LTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;

7) cynebHble N3aepXKku 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HauncneHHblx 3a MNpoueHTHBIN nepuog Ha ocTaTok CymMmbl KpeavTa npoueHToB nNpeBsbiaeT pa3mep ExemecsyHoro
nnaTtexa, paccYMTaHHOro B COOTBETCTBUM C M. 8.3.4.4 O6wux Ycnosui, ExxemecsayHbln nnatex BkoYaeT B cebs TONbKO CyMMY HaYMCIEHHbIX
NpOLEHTOB, PaBHYH YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMOYAETCH B CYMMY
nocnegytwowero(ux) ExemecauHoro(bix) nnatexa(en), B CBA3W C 4YeM CPOK YNnaTbl 3TOM OCTaBLUENCS 4YaCTU HaAYUCIEHHbIX MNPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatkl nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MpoueHTHbI(ble) nepuog(bl). Mpn
3TOM npegycmoTpeHHas KpeanTHeiM [JoroBopoM HeycTorika baHkoM He HaumcnseTcs u 3aeMLLMKOM He ynnavuBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT Kpeauta 3aeMmwmkom

[ocpoyHoe nonHoe U YacTMYHOE UCMorHeHne 06si3aTenscTB no KpeantHomy [1OroBopy MOXET OCYLLUECTBMATLCS B CrieAyolWeM nopsiake, ecnv
MHOe He ycTaHoBneHo KpeauTHbiM [JoroBopoM mMexay BaHkom n 3aemLumkom:

8.3.5.1. 3aemLuuk MOXeT npegocTaBuTb B baHk 3asBneHne o A4ocpoyHOM noraileHun Kpeaura ogHUM U3 criefyowmx cnocobos:
-~  odhopmuB 3asiBrieHre 0 4OCPOYHOM noralueHun Kpeauta B Cuctemet??;
—  NMYHO unu Yepes [JoBepeHHoe nuuo, obpaTtuBmck B MNoapasaeneHue baHka.

Mpw HaNUYMM TEXHUYECKMX OFpaHMYeHnI Ha odpopmMrieHre 3asiBNeHNs O 4OCPOYHOM noralleHnn Kpeauta B Cucteme, a Takxke B cllyvae OTCyTCTBUS
Mopgpaspenexnnsa baHka B ropoge, B koTopoM ¢ 3aemwimkom 6bin 3aknoveH KpeauTHbii [JoroBop (B TOM 4ucrie B CBSI3W C MPOBOAUMBIMMU
MeponpuaTUsSMU no ontummsaumu MNoapasgeneHnit bavka), 3aemwmk Bnpaee odopMuTb 3asiBNeHMe O AOCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbI LLeHTp, COOBLLUMB BCe YCNOBUSI JOCPOYHOro Bo3BpaTta KpeanTta coTpyaHuky baHka.

OdcbopmrneHre 3asiBneHust 0 JOCPOYHOM noratueHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBMSIeTCS
npu yCroBuu, YTo:

—  3asBneHve 0 JOCPOYHOM noraleHnn Kpeguta ocopmnsieTcs B oTHoweHun KpeauTtHoro [Jorosopa, o KOTOPOMY He AENCTBYET MbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

—  [Mocne vcnonHeHns 3asBneHns 0 Aocpo4YHOM noraweHun Kpeauta KnveHT MoXeT 03HakoMUTbCS C HOBbIM [pachukoM noralieHusi B
Cucteme PaiddaiizeH OHnainH.

8.3.5.2. 3asBneHue o JocpoyHoM noraweHun Kpeguta gomkHoO OblTb npepocTaBneHo B BaHk B AaTy npeanonaraemMoro ocyLecTBReHUs
[ocpoyHoro Bo3BpaTta Kpeauta. B HekoTopbix cnyyasx 3asiBneHne o AOCPOYHOM noralleHnn Kpeguta MOXeT He NpefoCcTaBnAaTbCs 3aEMLLUKOM,
HanpuMep, Korga MofiHoe AOCPOYHOE norawleHne Kpeauta ocywlecTBnsieTcsl 3a cyeT cpedcTB Hosoro Kpegwta, npegoctaBneHHoro baHkom
3aemuumky, nmbo B cnyyae, ykazaHHoM B 8.11 O6wux Ycnosui. baHk ocyLlecTBnsieT ncnonHexHve 3asBneHnst o0 OCPOYHOM noraweHun Kpeauta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. [pu nogaye 3anBneHus o gocpoyHom noraweHun Kpeauta B MogpasgeneHun BaHka cymma, 3asBnsiemas 3aeMLMKOM A5 YHaCTUYHOrO
JocpoyHoro Bo3BpaTta KpeauTta, He MOXeT GbiTb MeHee MWHUMarbHOW CyMMbl [JOCPOYHOrO MoralleHusi, onpegeneHHol B Tapudax. Cymma
YaCTUYHOIO [OCPOYHOrO MOoralleHust He BKoYaeT B cebs cymmy ExxeMecsyHOro nnartexka M CyMMbl MPOCPOYEHHON 3aJ0IKEHHOCTU C y4eTOM
HEeYCTOWKW (Npy Hanu4um).

8.3.5.4. B cnyuae ocyllecTBrneHus 3aeMLLMKOM MOJIHOrO AOCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHue KpeauTom, a Takke cymma
KOMUCCUM 3a OBCRyXVBaHWe Kpeauta (ecnv MPUMEHMMO), HauuCrieHHble A0 AaTbl TAKOrO AOCPOYHOrO BO3BpaTa, MOASEXaT ynrnate B MosiHoM
ob6beme B AaTy NOMHOIO A4OCPOYHOrO UCTONHEHWS 06A3aTENbLCTB.

8.3.5.5. [llpnyacTnyHom gocpoyHom Bo3Bpate Kpeanta c usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeanta/Cpok BosBpaTa Kpeauta
OCTaeTCsl HEM3MEHHbIM, NPV 3TOM NPOU3BOAMTCA NepepacyeT ExxemecsyHoro nnartexa B nopsiake, npeaycMoTpeHHoMm B M. 8.3.4.4 O6Lmx Ycnosui
n/ unu B 3asBneHun Ha Kpeant/MiHauBuayanbHbIX YCNOBUSIX, UCXOAA U3 ocTaTka cyMmbl Kpeguta nocne ocyLiecTBRNeHUst YaCTUYHOMO AOCPOYHO O
Bo3BpaTta Kpegwuta. Mpu atom BaHk hopmMmpyeT HOBbBIN pacyeT MOMHOW CTOMMOCTM KpeauTa (B criyyae, eCnv YacTUYHbI JOCPOYHbI BO3BpaT
NpuBEn K U3MEHEHWIO MOMHON CTOMMOCTU KpeamTa) U YTOYHEHHbIV [pacduk noralleHwst 1 npefocTaBnseT ux 3aemimky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpu ocyLecTBNeHUN 3aeMLMKOM YaCTUYHOIO 4OCPOYHOro Bo3spaTta KpeauTa, ecrnv cymma npoLeHTOB, HauMCrneHHbIX B [poueHTHOM nepuose, B
KOTOPOM OCYLLECTBSIETCSH YaCTUYHBIA LOCPOYHbIN Bo3BpaT Kpeauta, npeBbiwaeT pa3mep ExemecsyHoro nnatexa, paccuMtaHHoro no chopmyine,

122 B oTAenbHbIX Cryyasix MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHNYeHUs Ha nogady 3asiBrneHnsi o AOCPOYHOM noraweHuy Kpeauta yepes Cuctemy. B aTux criyqasx

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst 0 JOCPOYHOM noraweHun Kpeguta, npegycMoTpeHHbIMM OBLwmmMmn YcnoBusiMu.
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ykasaHHow B n. 8.3.4.4 O6wmx Ycrnosun, To B 3TOM clyyae ExemecsauHbli nnatex MOXeT BKMYaTb B cebA TONbKO CYMMY HauYMCMEHHbIX
NPOLIEHTOB.

Mpu ocyuwlecTBNneHMn 3aeMLUMKOM YaCTUYHOTO AOCPOYHOro Bo3spaTta KpeawTta ¢ usmeHeHvem pasmepa ExemecsuHoro nnatexa, ecnu cymma
ocHoBHoro gonra Kpeguta, ocTasluascs nocre ocyLWwecTBIEHNS yKa3aHHOro YacTUYHOMO AOCPOYHOro Bo3BpaTta, SBMSeTCs HeJOoCTaToOvHOW Ans
dopmupoBaHusa padmka noraweHns Ha Becb ocTtaBlumiica Cpok BosspaTta Kpeguta, baHk BnpaBe nameHutb Cnocob norawexnsa Kpeauta Ha
BapuaHT ¢ ymeHbLleHnem Cpoka Bo3BpaTta Kpeauta cornacHo n. 8.3.5.6 O6Lwmx Ycnosui.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aemwmkom BapuaHTa ¢ u3ameHeHnem Cpoka Bo3BpaTta Kpeauta, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmoTtpeHa KpeantHeim [JoroBopoMm, nepepacyeT ExxemecayHoro nnarexa He Npou3BoamMTCs, JOMONHUTENbHOE
cornawenve k KpeantHomy [lorosopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpeaensietcs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsauHoro nnatexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, ucxoas u3 octatka cymmbl KpeouTta Ha pacudeTHyto aaty (B Baniote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHoro pasmepa ExxemecayHoro nnatexa. Hosbit Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HoBOM [padhmke
noraileHust u npeacTaensieT cobon KONMYecTBO NONHbIX MNpPoLEeHTHBIX NeprModoB, Npu 3ToM nocnegHum gHem Cpoka BosspaTa Kpeauta 6yget
ABMATLCA NocnefHss [lata ocyLlwecTBNEHUs eXXeMECAYHOro nraTexa cornacHo HosoMy [paduky noralleHus. 3aeMLumK yBeJOMASeTcs O HOBOM
Cpoke BosBpaTta KpeguTa, NonHOM CTOMMOCTUM KpeauTa (B criydae, ecnv YacTUYHbIN 4OCPOYHbLIN BO3BPAT NPUBEN K UBMEHEHUIO MOSTHON CTOMMOCTU
KpeauTa) nyTeM NpefocTaBneHMs HOBOrO pacyeTa MofHow CTOMMOCTU KpeauTa U HoBoro padhuka noralieHus B nopsigke, NpegyCcMOTPEHHOM M.
8.3.6 O0wmx Ycnosun.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns o JOCPOYHOM noraweHun Kpeauta v Ha MOMEHT ero ucnonHeHus baHkom 3aemumk obs3aH
obecneuntb Ha CyeTe cymmy, yKkasaHHytlo B 3asiBneHWM O AOCPOYHOM norawexHun Kpegurta, Heobxoaumyto Ans OCyLEeCTBIEHUS MOSHOMO WMin
YacTMYHOro JocpoyHoro BosspaTta Kpeguta. B cnyyae He[oCcTaToOMHOCTM AeHEXHbIX cpeAcTB Ha CuyeTe 3aemiumka, ykazaHHOro B 3asBneHun o
pocpoyHom noraweHun Kpeawta, baHk ocyuiectBnsieT noraweHne Kpeguta B pasmepe MMeRLEerocs octaTka AeHeXHbIX cpedcTB Ha Cuete
3aemLumka.

8.3.6. B cnyyae namereHns ycnosun KpeagutHoro [lorosopa ¢ nocnegyoLwimm popmmposaHmem HoBOro ['padhmka noralleHuss, a Takke B criyyae,
Korga YacTWYHbIN JOCPOYHBI BO3BPAT NPMBEN K UBMEHEHWIO MOSTHOM CTOMMOCTU KpeamnTa, baHk HanpasnsieT 3aemLumnKy HoBbIN [paduk noralleHus,
a Takke 4OBOANT MHAOPMALIMIO O HOBOW MOSIHOW CTOMMOCTW KpeauTa OgHUM U3 criedyowwmx cnocoboB (ecnm nHowm cnocob goBedeHns Npsmo He
npegycmoTtpeH Obwymmn YcnoBusamMm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopoh 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4HoM obpalleHun 3aemwuka B MogpasaeneHue bawka.

8.3.7.  BaHK vHpopmupyeT 3aemMiimka O BO3HMKHOBEHWM MPOCPOYEHHOW 3agormkeHHocTn no KpeawutHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHWS YKka3aHHOW 3a40MmkeHHoCTM B hopme CMC-coobLieHnsi Ha KoHTakTHbIM HoMep MOBunbHOro TenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMmkom CBOWMX 06sA3aTenbCTB Mo Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeautom BaHk
ocTaenseT 3a cobon npaBo OTNPaBuUTb 3aeMLUMKYy NMCbMO C HaNOMWHaHWEM O HEOGXOAMMOCTM noraweHns 3aeMLUMKOM 3a40IKEeHHOCTU nepen
BaHkom.

8.3.9. OOGssatenbctBa 3aeMiumka No noralleHunto 3adomkeHHocTn no KpeauTy, npoueHTaM, CymmaM KOMWUCCUIA, a Takke Mo fbbiM MHBIM
nrnaTexam CYATalTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/DKEHHOCTU, @ B CIyYae MWCMOMHEHUS] yKa3aHHbIX 0053aTenbCTB MHbIM CNocobom — B gaTty nonyyvyeHuss BaHKkoM [eHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noralleHnst ykasaHHOW 3aJ0IMKEHHOCTU, MHBbIM CNocoboM, 3a UCKMIOYEHUEM cnyyas, ykadaHHoro B n. 8.3.4.1.1 O6wmx
YcnoBui, a Takke ecnu nHoe He 6yaeT cornacosaHo mexay baHkom n 3aemiumkom.

8.3.10. B cny4ae npouieHus BaHkom ponra, 06s83atenscTBo 3aeMiumka B COOTBETCTBYHOLIEN YaCTU CUMTAETCH NpeKpalleHHbIM C MOMEHTa
HanpaeneHusi BaHkoM yBeOMNEHUst O MPOLUEHUM Jonra B nopsigke, ycTaHoBneHHoM n. 2.14.1 O6wmx YCnoBuii, ecrnn MHoe He YCTaHOBIEHO B
BblLLEYKa3aHHOM YBEAOMIIEHUN.

8.3.11. T[pwu Hanuuun y 3aemiimka (PUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmnk moxeT obpatutbest B baHk ¢
TpeboBaHnem uepe3 PanddpanmszeH OHNaMH uNM  UCMONb3yA  SMEKTPOHHYHO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa Knuexra.

8.3.12. 0OcobeHHoCTM NoAa4m 3asiBreHusi 06 MCNONHeHUN 065A3aTeNnbCTB TPETLUM NULIOM

8.3.12.1. TpeTbe nuuo, aBnsioeecs KnneHtom baHka 1 nmetowee goctyn k MobunsHoMy npunoxeHuto, Bnpaee nogatb B baHk 3asBneHne o6
MCMONHEHNN 06a3aTeNbCTB TPETHbUM NMUOM B MoBMnbHOM npunoxeHuu. MNMogada Takoro 3asiBNeHWs BO3MOXKHA:

- B OnepauuoHHbIV AeHb, 3a ucknioveHnem [latbl cnucaHms ExxemecsyHoro nnatexa, Aatbl YaCTUYHOrO/NOMHOMro 4OCPOYHOro norawenns Kpeanra;
- MpW OTCYTCTBMM aKTMBHOWN 3asiBKM 3aeMLuUMKa Ha U3MeHeHue cyeTa norawenns Kpeguta v npy oTCyTCTBUM NPOCPOYEHHOWN 3a0/HKEHHOCTM MO
KpeautHomy [lorosopy.

Ons Toro, 4To6bl TPeTbe NMLUO Morno noaate B baHk 3asBneHue, 3aemuwmky B MobMnbHOM NPUMOXeEHNM HeOBX0AMMO BbIOpaTh TPETbE NULO,
oTBevaloLlee NpMBEAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuTb eMy B MOGUIIBHOM MPUIIOXKEHUN COOTBETCTBYOLLMIA 3anpoc.

CoBepluas faHHble AeNCTBUSA, 3aeMLUuK:

- BblpaXaeT CBOe cornacue n nopyyaet baHky npuHsiTb ucnonHeHne obsasatenscts 3aemuimka no KpeamtHomy [JoroBopy OT TPeTbero nuua;

- NoATBepXaaeT nonyvyeHue cornacusi Ha o6paboTky NnepcoHanbHbIX AaHHLIX TPETbLEro nuua Ans uenen HanpasreHus 3anpoca U UCMONHEHNS
o6s13aTenscTB no KpeautHomy [oroBopy 3aeMiumnka, a Takke cornacus TpeTbero nuua Ha nonyvyeHue 3aeMLMKoM MHOPMaLMM O HaNMYUm Unu
OTCYTCTBUM TpeTbero nuua cpeay KnmeHtoB BaHka B Lensix HanpaBneHns 3anpoca;

- nopyyaeT baHKky npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [oroeope (hammnust, ums, oT4ecTBO 3a€MLnKa, HOMEpP U
nata KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraeT baHky 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B crlyvae, ykasaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. insa nogaym 3aseneHus 06 ncnonHeHMn ob6a3aTensCcTB TPETbMM NULIOM TPETbE NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenbcTs 3aemiumka no KpeagutHomy [JoroBopy, TpeTbe NULO BNpaBe OTKMIOHUTb
NoCTyNMBLUUIA OT 3aemLLmKa 3anpoc.

|_|pl/l HeobxoaumocTn 3aemLumk BrpaBe NOBTOPHO MHMUMNPOBATb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nuua.

8.3.12.3. NognucbiBas B MobnnbHOM npunoxeHnn 3asiBneHne o6 MCNonHeHnn 06s3aTensCTB TPeTbUM NIMLIOM, TPEThbE NINLLO COrMnallaeTcs C Tem,
4yto ¢ ero CyeTa, ykaszaHHOIrO B TakoM 3asiBneHun, OyaeT OCyLEecTBNSTbCA noraleHve ExemecsyHbix nnatexer no KpegutHomy
[oroBopy/4acTnyHoe/nonHoe AoCpoYHOe noraweHne 3agosmkeHHocTv no KpeamtHomy [lorosopy 3aemiuymka.
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8.3.12.4. 3asBneHune 06 UcnonHeHMn obs3aTenbCTB TPETHUM NIULIOM MOXET ObITb OTMEHEHO Kak Mo MHULMATUBE TPEeTLEro Nvua NyTeM ero OTMEHbI
B MoGunbHOM NpunoxeHun nnm obpatleHms B Yat/KoHTakTHbIN LeHTp BaHka, Tak u no MHMumMaTnee 3aémLumnka, B TOM YMCIE B CrlyYae CoBepLLE HUS
3aémLimkom gencTeuin no nameHeHmio Cyeta ang uenen cnucaHmns ExxemecsuHbix nnatexen no KpegutHomy [orosopy.

8.3.12.5. Hactoswmm 3aemwmk n baHk cornmacosanu, 4TO B Crnyvae nopaym TpeTbum nuuoM B baHk 3asBneHnss o6 oTMeHe MCnonHeHus
obsasatenscTB No KpegutHomy [orosopy 3aemiumnka, AanbHelwee noraweHne ExemMecayHbIx nnaTexen ocyLecTBnaeTcs:

- c ncnonb3oBaHnem CyeTa 3aeMLyuka, a B criydae, ecnm Takon Cyet 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiumka, oTkpbITOro B baHke.
- co CyeTa, OTKpbITOro B cooTBeTcTBUM C N. 8.3.12.6 O6wmx Ycnoswui B cnyyae, ecnv B baHke oTcyTCTBYIOT OTKpbIThle CyeTa 3aemMuyuka.

8.3.12.6. Ecnu Ha MOMEHT UCNOMHEeHUs 3asBNeHUs TpeTbero nuua o6 oTMeHe ucnonHeHust obasatenscte no KpeamtHomy [dorosopy 3aemiumka
y 3aemMLumKa OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmM 3aeMwuk npeanaraet baHky 3aknoynTs ¢ HUM [JoroBop 6aHKOBCKOro cyeTa u
OTKpbITb eMy C4yeT anga uenen ucnonHeHus obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ O6wmmn Ycnosusamu n Tapudamu,
OEeNCTBYOLWMUMY Ha AaTy 3akNioYeHns 4orosopa v NpUMEHUMbIMU K OTKpbiBaemMoMy CyeTy.

O6 ncnonHeHnn ykasaHHOro nopyyexus baHk nHpopmmpyeT 3aémiumka nyteM HanpasneHust emy yeegomnexus B oopme CMC-coobuieHuns Ha
KoHTaKTHbIN HOMep MoGUnbHOro TenedoHa 1 (unu) B MobrnbHOM NpUIOXKeHUM.

8.4. OcHoBaHuA ANA [OCpoYHoro uctpeéboBaHus Kpeaurta

8.4.1. 3aemwuk obsa3aH no Tpebosanutio baHka BepHyTb Kpeant BaHky po okoHuanusi Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, WCMOMHUTL B MOSMHOM 06bemMe WHble AeHexHble obsi3atenbcTBa no KpeagutHomy [orosopy npwu
BO3HMKHOBEHUN mMOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, npenyCcMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuinckon ®epepaumn.

8.4.2. daKT BO3HMKHOBEHMS OCHOBaHMWSA AN 4OCPOYHOro uctpebosanusa Kpeauta ycraHasnmueaet bank. OcHoBaHWe Ans JOCPOYHOro BO3BpaTa
KpeguTta cuutaeTcs BO3HUKLLMM Ha CriedyroLmin kKaneHaapHbeln AeHb nocne AHS oTnpaBku BaHkoM COOTBETCTBYOLWErO NMMCbMEHHOMO YBEAOMMEHUS
3aemMLmky.

8.4.3. B cnyyae BO3HWKHOBEHMS OCHOBaHUS AN AOCPOYHOro uctpeboBaHus Kpeguta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, baHk B
nepBylo oyepedb yOoOBNeTBOpsieT CBOM TpeboBaHWA MyTeM CNMCaHWS OEHEXHbIX cpeAcTB 3aemuymka, pasMelleHHblX Ha CyeTax 3aemLuymka,
OTKpbITbIX B BaHke, 63 gononHUTENLHOro cornacust 3aemMuyumka.

8.4.4. B cnyyae HepocTaTovHOCTU AeHexXHbIX cpeacTB Ha Cyetax 3aemuwmka, baHk, no cBoeMy yCMOTpEeHUto, NpuHUMaeT ntobble Mepbl No
3aluMTe CBOMX Npas, He NpoTUBOpeYaLLue AencTBYoLWeMy 3akoHodaTenscTBy Poccuickon ®eaepaumm.

8.5. 0O6s3aHHOCTM 3aeMilumKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [OroBopy AeHeXHble CpeAcTBa B MOSIHOM oObeme, ynnaTtuTb Bce HauducneHHble baHkom
NpPOLEHTbI, CYMMbI KOMUCCUIA 3a OBCnyXXnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpYMeHWMO) 3a BeCb
dakTuyeckui nepuog nonb3osannst Kpegutom B TeueHne Cpoka Kpeanta/Cpok Bo3Bpata Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeauta, a
TaKkke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbIM [JoroBopom.

8.5.2. BosBpalatb KpeauT, ynnauvMeaTb HaumcreHHble BaHKkoM npoueHTbl 3a nonb3oBaHve KpeanTom, cyMmmbl KOMUCCUIA 38 OBCnyKuBaHue
Kpeouta (ecrnv NPUMEHUMO) U EXEMECHYHbIX CTPaxXOBbIX MraTtexen (ecnv NpPMMEHMMO) NMyTEM OCYLUEeCTBREHus ExemecsuyHbix nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatuTe HauyMcreHHble NpoLueHThl 3a nonb3oBaHne KpeamTom, a Takke BCe MHbIe MnaTexu, nognexatime
ynnate 3aemwmkom BaHky, B cootBetcTBuM C¢ KpeguTHeim [oroBopoMm, He no3gHee 30 (Tpuauatu) KaneHOapHbIX OHEW, cyuTas ¢ aathbl
npeabsaBneHns baHkoM nMCbMeHHOro TpeboBaHMA O LOCPOYHOM WUCMONHeHUMM obsizatenscTB 3aemwimkom no KpeautHomy [orosopy no
OCHOBaHUSIM B COOTBETCTBUM C N. 8.4 O6LIMX YCNoBuiA.

8.5.4. OsHakoMuTbCA, cobniogatb U Hagnexawmm obpasom mcnonHatb ycnosusi KpegutHoro [orosopa, B Tom uucrne O6wme Ycnosus,
MpaBuna no Kaptam, Tapudbl, 3assneHne Ha Kpeaut/MiHansmnayanbHble yCnoBus 1 ap.

8.5.5. YBepomnTb BaHk 06 M3MEHeHUM MecTa XUTENbCTBA (perucTpaumnm), Mecta npebbliBaHUs, KOHTAKTHbIX HOMepOoB TenedOoHOB, CMEHE MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb U U3MEHEHUUN OaHHbIX
OOKyMeHTa, NoATBEPXXAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHME) Ha TeppuTtopum PO,
M3MEHEHWUM IPaXAaHCTBA, a Taloke 06 06CTosATenbCTBaX, CNOCOGHBLIX NOBMUATL HAa UCMONHEHWe 06s13aTenbeTB No KpeautHomy [JoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLLEALINX U3MEHEHMUI, obpaTuBLuMCh B MoapasaeneHne baHka nMMYHO ¢ COOTBETCTBYHOLLMUM
3asBMEHNEM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM OTcyTcTBUM (Bonee ogHoro mecsiua) 3aemiymka xoTs Obl B
onHoM m3 cybwekToB Poccuiickon ®enepauun, raoe nmetotes MogpasgenerHus baHka, nmbo 0 BO3HUKHOBEHWUM MHbIX OOCTOSTENLCTB, AENCTBYHOLLIX
Gonee ogHOro Mecsila, BCreAcTB/Ue KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENBHO UCNOMHSATL CBOM 06s13aHHOCTM Mo [Joroeopy.

8.5.7. BoamewaTtb BaHKy BCe CbaKTVI‘-IeCKI/I noHeceHHble baHkoM mnn npuene4YeHHbIMAU UM NUaMn pacxoabl, CBA3aHHbIE C NPUHYOUTENTbHbIM
MCTpe6OBaHM6M er,qma, a TakKkke CyMM MNMpoLeHTOB U CyMM BCeX 3a40JPKeHHOCTen 3aemLumka no erﬂMTHOMy ,D,OFOBOpy, a TakKxke Bo3MellaTtb
BaHKy pacxoapbl, cBA3aHHble C NPUHyAUTEeNbHbIM B3blICKAHUEM 3aO0JKEeHHOCTU n/vnn peanmsaumeﬁ npas BaHka no nbbiM obecneunTenbHbIM
[orosopam, 3aKn4YeHHbIM B Ka4ecTtBe obecneyeHnst UCMNOfHEeHUs 00si3aTenbcTB 3aemiumka Mo er,qMTHOMy ,D,OFOBOpy (eCJ‘II/I Takune
obecneuntenbHble Aoroeopbl Obinn 3a|<moqub|). B cny4dyae HeBO3MelleHNA YKa3aHHbIX pacxonoB BaHKy B ,D,O6POBOHbHOM nopsagke,
COOTBETCTBYyHOLWMEe cpeacTea 6yqu cnmcaHbl ¢ ntoboro 13 CyetoB 3aemuimka B baHke 6e3 4ONONHUTENBHOMO cornacusa 3aemMuyuka.

8.5.8.  He npon3BoaunTh 3a4eT BCTPEYHbLIX OOHOPOAHLIX TPeBGOBaHMI B OTHOLIEHUN KaknMX-MBo cymM, yrnadvsaemMbix MM Barky no KpegutHomy
[Jorosopy, 1 He NPOV3BOAUTL Kakne-NnBo MHbIe yaepXKaHWs U3 yKka3aHHbLIX CYMM, 3a UCKITIOYEHMEM CIlyYaes, Koraa 3aemLmnk o6s3aH Nnpou3soaunTb
Takve yaepKaHusi B COOTBETCTBUM ¢ TpeboBaHusIMM OeiCTBYIoLEero 3akoHoaaTenscTea Poccuiickoi deaepaumm.

8.5.9. [lMonyuutb M noanucaTtb yBeAOMMEHWEe O npeBbieHun [MokasaTensi JONroBOW Harpysku, pasmelleHHoe/npefocTaBrneHHoe BaHkom
3aemuwuky B Cucteme Panddansen Onnant/INogpasgenexqmn banka.

8.6. 06sa3aHHocTM BaHka

8.6.1. [lpepocTtaBuTb 3aemwmky Kpegnt B cootBeTcTBMM C ycrnosusimu KpegntHoro [Jorosopa.

8.6.2. MpouHdopmmnposatsb 3aemiumka o npesbiweHun MNMokasaTens 4ONrOBON Harpy3ku nocne 3aknioyveHns KpegutHoro [loroBopa B criyyasix,
npegycMOTPEHHbIX 3akoHogaTenscTBoM PP, nytem pasmelleHns cooTBeTCTBylOWero ysegomneHnus B Cucteme PandpdanseH OHnanH, nubo
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Bblgayu ero Knventy B lNoapasaeneHnn baHka.

8.7. MpaBa 3aemwmka

8.7.1. [Mpoun3BecTy NONHBIN UM YaCTUYHBIA AOCPOYHbIM Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MCMonHeHust obsizatensctB no KpegwtHomy [orosopy nyTeM nNpeabsBreHUs NUCbMEHHOro

TpeboBaHMs 0 4OCPOYHOM Bo3BpaTe KpeauTta, HauMCNeHHbIX NPOLEHTOB 3a Nonb3oBaHve KpeauToMm, a Takke BCeX MHbIX NiaTexei, noanexatmx
ynnate 3aemwmkom BaHky B cooTBeTCTBUM C KpeauTHbIM [JoroBopom, Npy BO3HUKHOBEHWM OCHOBAHUI A4St AOCPOYHOro ctpeboBaHus Kpeguta B
cooTBeTCTBUU ¢ KpeanTHbIM [JoroBOpPOM.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYaeT 3a HEeWCNOMHeHVWe WNKU HeHaanexallee ucnonHeHuwe ob6sizaTensbcTB no KpeauTtHomy [oroBopy BCeMM CBOUMM
JoxoJamu ¥ BCeM NnpuHaanexawym emMy UMyLLLeCTBOM.

8.9.2. [Mpwv HapyLieHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu HeonnaTte ExxemecayHoro nnatexa nonHOCTbIO MW YacTUYHO,
WM HECBOEBPEMEHHOM MoralleHnm nHon 3agormkeHHocTy 3aemuwmka no KpegmutHomy JoroBopy 3aemMuimk 06a3aH ynnatute baHky HeyCcTONKy B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNOBUSX
(npumennmo anst KpegutHeix OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayMcrneHusi HeyCTOMKM MPOLEHTbI 3a MOMb30BaHWe
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a40MMKeHHOCTU No KpeanTy, Ha KOTOPYH HauucnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayvBeatoTcs.

8.10. Mpouune ycnosus

8.10.1. MonoxeHus KpegnTHoro [JoroeBopa, perynmpyowme oTHoweHus 3aemMiymka n baHka no noesody npefoctaeneHus Kpeguta, AeicTeytoT
C MOMeHTa BcTynneHus KpeantHoro [loroBopa B cusly 40 NOJSIHOTO UCMONMHEeHUst 3aeMLLIMKOM 0643aTensCTB B CBA3K C NpeaocTaBnieHnem Kpeaura.
Ecnu B oTHOLLEHUM OTAEeNbHbIX NonoxeHui KpeanTtHoro [JoroBopa Henb3s 04HO3HaYHO YCTaHOBUTL CPOK AEWCTBUSA, Takoe nonoxeHve KpeanTtHoro
[Jorosopa cuntaeTcs OeiCTBYOLWMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop ocdopmnsaoTcs B nucbMeHHon dopme. Cnocob ocdopmnerns nameHeHun k KpegutHomy [oroBopy
onpeaensietcst bBaHkom. Mpy HaNMuUMKM NPOTUBOPEUMI MEXAY KaKMMU-NGO NonoxeHnsMn NHaBMAyanbHbIX YCIOBWIA 1 MONOXEHUSIMWU HACTOSILLETO
NyHKTa, NOJNOXEHWS HACTOALLEro NyHKTa ByayT MMETb NPEUMYLLECTBEHHYIO CUITY.

8.10.3. bBaHK n 3aemLwimK B3auMHO 006S3yHOTCA COXpaHsaTb KOHUAEHLMANbHOCTL (PMHAHCOBOM M MpoYven MHopmaumm, NoNydYeHHOW Apyr oT
apyra. lMepepava Takol MHOpMauMM TPETbMM IfMUAM BO3MOXHA TOMIbKO C MWCbMEHHOrO Cornacusi unu B Cryyasix, NpeayCMOTPEHHbIX
3aKkoHogaTtenbcTBom Poccuiickon ®Pepepauun. [JaHHOE MONOXEHME He pacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalOLWuMe B crnydvae
coBeplueHust BaHkom ycTynku npas no KpeagutHomy [orosopy, nu6o nctpe6osaHusa 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrevyeHuem
TPeTbuX Nnu,.

8.10.4. T[opsimok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM Yucrie YaCTUYHOIO/MOMHOMO AOCPOYHOrO BO3BpaTa) MOXET OTNMYaThCs OT
nopsiaka, npegycmotpeHHoro OGLMMK YCroBUSIMU, U ONpeaensaTbCsa HernocpeacTBeHHo B 3asBneHun Ha Kpeaut/ViHamBuayansHbix yenosusx. Mpw
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz NOMOXEHUsAMM, codepxawmucs B OBLUMX YCoBUAX.

8.10.5. 3aemwyuk He Bnpase TpeboBaTk NO cyay ncnonHeHus obsasatenscTB baHka no Beigave Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUU CTPaxoBOM BbiNnarhbl

8.11.1. HacTosiwmm CTOpPOHbI N0 0GOKAHOMY COMMACUI0 MPULLMN K COrMalleHMio 0 TOM, YTO MpW NOCTYNMeHUM B nonb3y baHka unm Ha Cuet
3aemMLiMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBISIETCS JOCPOYHOE MoralleHne 3agomkeHHocTu no KpeamTtHomy [loroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [DocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [loroBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbLIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 noanucaHms CTopoHaMu Kakmux-rinbo AOMNOSMHUTENbHBIX COrMaLleHuiA.

8.11.3. EcnuM cymma CTpaxoBOW BbiNfaTbl paBHa WNM MpeBblllaeT 00beM akTnyeckon 3adormkeHHocTn no KpeautHomy [oroeopy, TO
OCYLLeCTBNAETCHA MOMHOEe [OCPOYHOE moralleHve 3agormkeHHocTn no KpeautHomy [orosopy. CpeactBa, OCTaBLUMECS MOCMe MNoralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbIM 3akoHoAaTeNLCTBOM P® y BaHka B CBA3M C OCYLLECTBNEHNEM
yKa3aHHbIX OEeNCTBUI BO3HUKAET 006S3aHHOCTb MCHMCIMTL U yaepXKaTb CyMMy Hanora Ha goxoabl M3M4eckux nuu, nognexaiiasi Bo3sparty U
3auncnsiemas Ha CYeT, OTKpbITbIN B pyonax P®, cymma GyaeT ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNnaTbl HEAOCTAaTOYHA ANA noraleHns akTuieckon 3agomkeHHocTn no KpegutHomy [loroBopy B MOMHOM
o6beme, TO OCYLLECTBNAETCA YaCTUYHOE JOCPOYHOE NoralleHve 3a0MKeHHOCTY C n3aMeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
[JoroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW BbiNnaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOW B n. 8.3.4.6 O6wwmx Ycnosui. JanbHeviwee
noralieHue 3af0rMKEHHOCTU OCYLLECTBNSETCA B Mopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yyétom nonoxenun n. 8.3.5.5 O6mx
Ycnosuii.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbI N0 060AHOMY COrfacuio NPULLIIKM K COrMaLleHUo 0 TOM, YTO NpKW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHauveHun nnatexa VO 3aemwumka, Homepa n gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnsieTcs
[OCPOYHOE noralleHue 3agomkeHHocT no KpeamutHomy [loroBopy B nopsike, ykasaHHOM HUXKeE.

8.12.2. [Jocpo4HOe noralleHune 3afgoshkeHHocTu no KpeamtHomy [oroBopy ocyuiecTensieTcst 6e3 ohopMneHust kaknmx-nmbo OoNOMHUTENbHBLIX
OOKYMEHTOB CO CTOpOHbI 3aemumka u 6e3 nognucaHms CTOpoHaMu Kakmx-nmbo JOMONHUTENbHBIX COrMaLLeHuni.

8.12.3. ToraweHune Kpeguta 1 ynnata npoLEHTOB, HayMCrEeHHbIX 3a Mnonb3oBaHue KpeauTtom, 3a cuyeT cpeacTtB (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CeayoWweM nopsiake:
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*  [JeHexHble cpeacTBa (4acTb cpeacts) M(C)K nepeuncnsiorcs MeHcnoHHbIM hoHaom Poccuiickon ®egepauum (TepputopuanbHbIM OpraHom
MeHcuoHHoro coHaa Poccuiickon ®depepaummn)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoApasgeneHnemM) counanbHOW  3alumThbl
HaceneHusi B 6e3HannmyHom nopsiake Ha 6aHKOBCKMIA cyeT BaHka B nopsiake, npeAycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepauny;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BbaHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Pabouyero gHs, crnegytowero 3a 4aTon NOCTynneHus AeHexHbIx cpeacTs (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPO4YHbIA Bo3BpaT KpeauTta B pasmepe
noctynmswunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbeim [JoroBopom. Npu aTom npeabsiBneHve B baHk
OTAEeNbHOro NMCbMeHHOro 3asiBreHns 0 JOCPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpeantHomy [JoroBopy OCyLLECTBNAETCA B CReaytoLen ovepeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHneM KpeamMTom, HauyMcrneHHble A0 AaThl noraweHust ob6s3atenscTB 3aemumka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfeHbl Ha ynnaTty wTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WCMOSNHEHMUS
obs3aTenscTB no KpeantHomy [lorosopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouHO AN noraweHnss hakTuyeckon 3agomkeHHocTn no KpegutHomy [oroBopy B MOnHOM obbeme, TO
OCYLLECTBISIETCH YaCTUYHOE JOCPOYHOE MNoralleHne 3af0/MKEHHOCTM C U3MeHeHeM pasmepa ExemecsiyHoro nnatexa no KpeautHomy [loroBopy
B o6beme, paBHoM cymme cpeactB M(C)K, c yuétom ouvepegHocTu, ycTaHoBreHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3a[J0/PKEHHOCTM OCYLLECTBMAETCS B Nopsiake, yctaHoBneHHoM KpeanTtHeiM [JoroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.5 O6wmx Ycnosun.

9. MpepnocTtaBneHue CepBuca «YBeaomneHUa o6 onepaumsax»

9.1. OOwMme nonoxeHus

9.1.1. KnueHT MOXeT NoAKMoUYNTL/OTKNIoYMTE CepBuc «YBeaomneHns o6 onepauusx» B Nopsiake, onpeaeneHHoM HacToawmM Pasgenom, ecnv
MHOE He ycTaHoBneHo OBLWMMK YCNoBUSMU MU UHBIMW JOKYMeHTamm1, odhopMIisieMbiMy KneHTom Ans noaknodeHus/otknodeHuns Cepsuca.

9.1.2. B pamkax npefoctaeneHust KnmeHtam cneumanbHbix npeanoxenuii bark Bnpase nogkniovate KnneHtam Cepsuc 6e3 B3MMaHus nnatsl 3a
npepoctasneHne Cepauca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogknodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBegomneHnn 6e3 B3MMaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4. Bce yBegomneHust ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VckniovyeHnem siBnsoTca cnydan nonyyeHus
yBeJOMINEHUA npu HaxoxaeHun KnveHta 3a npepenamm P®, B atoM cnydae CMC-coobuieHus HanpaBnsiotcss baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3apermcTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM crlydae MOryT NpuxoauTb C AJIMHHOMO UMM KOPOTKOrO HOMepa, OnpedensieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOM
cBSA3N.

9.1.5. MMopknioyeHne un oTtknoveHne oT Cepsuca, a Tavwke cMeHa Homepa TenedoHa ansi yBeooMMeHMn, MoOryT ObiTb Npou3BeneHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C M. 9.2.1 O6Wwmnx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBeomneHus B
pamkax CepBuca emy HeobxoaMMO OTKMIOYUTbL OAMH Cnocob yBeoOMMEeHWs W MOAKMIOYWUTL APYror crnocob yBeOoMMeHusl, B MOPsiaKe,
npegycmoTpeHHoM B M. 9.2.1 O6wux Ycnosui. Pacnopsbkennst KnneHTa noanexaT MCNONHeHNto He no3gHee Paboyero gHs, cneayowero 3a gHeM
nogayn pacnopsbkeHusi. PacnopspkeHne OOMKHO cofepxaTtb CBedeHus, ykasaHHble baHkom u HeobxoauMmble Onis UCNOSTHEHWUSI PacnopsiKEHUS
KnnenTa.

9.1.6. B cnyyae nameHeHusi Homepa TenedoHa ans ysegomneHuin KnueHT o6sisaH nepefdaTb B BaHK COOTBETCTBYHOLLEE pacropsiKeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosuii.
9.1.7. Onnata CepBuca ocyLLecTBRsieTCA B cOOTBETCTBUM C Tapudamu baHka. KnveHT BbipaxaeT cBoe corfacue Ha To, 4to baHk nmeeT npaso

6e3 nony4yeHus gononHuteneHoro cornacust KnveHta cnucbiBath ¢ noboro Cyeta KnveHta cymMMbl OEHEXHbIX CPEACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaso oTkNounTb KnneHta ot Cepsuca:

— B Cny4ae ykasaHusa KnneHTom HeBepHOro Homepa tenedoHa npv noakntoveHun k Cepsucy,

—  HEeUCMNOJSIHEHUS UNN HeHaanexallero ncnonHeHns KnmeHtom o6s3aHHOCTM, NpeaycMoTpeHHow n. 9.1.6 O6wwmux Ycnosui,

— B cCny4Yae HapyweHus KnveHTom ycnosui npegoctasneHns Cepsuca;

—  npu Hanuyum y baHka ocHOBaHWI nonaraTe, YTo Homep TenedoHa ans ysegomneHuii 6onee He npuHaanexut Knuexty/[JoBepeHHOMY
nuuy/PebeHky;

— B cnyyae, ecnMm Ha MoGWNbLHOM YCTPOWCTBE YCTAHOBMEH 3anpeT Ha mnonydyeHue [lyl-yBeAOMMEHWI, Npu 3TOM  YCIOBUSIMU
npegoctasnexHus Cepsuca npeaycMoTpeH cnocob yBeaomneHns nytemM HanpasneHus lNyL-ysBegoMneHuin, B TOM YMcnie, COBMECTHO C
CMC-coobLieHusamun.

9.1.9. baHK He HeceT OTBETCTBEHHOCTM 3a yObITkKN, MOHeCeHHble KnueHToM B CBSA3N C ykadaHnem KnueHtom HeBepHoro Homepa TenedoHa ans
yBEAOMIEHUIA, NMNOO B CBA3M C HEWUCMONMHEHUEM WM HEHAAMEeXalumMm UcnornHeHneMm KnneHTom uHol o6si3aHHOCTM, kacatoleincst Cepsuca um
npegycmoTpeHHon OBLwmmmn YcnosusiMu.

9.1.10. B cny4ae nepeBbinycka nogkntodeHHon k CepBucy KapTbl ¢ NpeXXHUM HOMEPOM ee noakntodeHne k CepBucy coxpaHsieTcst.

9.1.11. YuntbiBass 0cobeHHOCTW Mnepedayn AaHHbIX Yepe3 OTKpbITble CpedcTBa KOMMYyHWKauui, nogkmtovascb k Cepsucy, KnueHT npuHumaet
pUCKN, CBA3AHHbIE C BO3MOXHbBIM Hernosy4YeHnem KnmeHToM nnm Bo3MOXHbLIM NOnyvYeHnem TpeTbumy nuuamu nepegasaemoin nHdopmaumm (CMC-
coobweHuni, Myw-ysegomneHuin ot baHka KnmeHTy).

9.1.12. KnueHT BNpaBe ycTaHaBnMBaTb pa3Hble Cnocobbl yBeoMneHUn B paMmkax Cepsuca no kaxaon Kapte. MNpu atom no KapTe, BbinyLLEHHON
Pe6éHky k CueTy KnuneHTa, siBNsoLLErocs 3akoHHbIM nNpeacTaBuTenem Takoro PebeHka, MoXeT ObiTb YCTaHOBNEHO Cpa3y HECKOSbKO Ccrocobos
yBeJOMIIEHUI, NpeayCMOTPEeHHbIX Tapudamu.

9.2. Mopsanok n ycnoBus npegocTaBneHuss CepBuca «YBeaoMneHus o6 onepaumsax»
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9.2.1. C uenblo NoaksoyeHns 1 oTknodeHns Cepsuca, a Takke nameHeHus crnocoba ysegomnennst?® u Homepa tenedoHa ans yBeaoMeHui
KnueHT MoxeT ohopMuTb 3asiBNEHME OOHMM U3 CriedytoLmx crnocoboB:

— B nNucbMeHHou copMe B NogpasgeneHnun baHka,

— Yepes KoHTaKTHbIV LIEHTP,

— nocpepcteoM CUCTEMBI.
BaHk Takke nMeeT npaBo ycTaHaBNMBaTb JOMOSNHUTENbHbIE KaHarbl HanpaBneHus AaHHbIX 3asBneHnn B baHk.

9.2.2. KnueHT MOXeT n3meHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobweHun Ha lNyw-yBegomnenusi. KnueHTt nogresepxaaet
cBon Bblbop B MobunbHoM npunoxeHun. bank yBegomnsietr KnueHta o6 mameHeHunm cnocoba yeegomneHunss B pamkax Cepsuca Ha [Myw-
yBegomneHus B Buge CMC-coobuieHunsi, HanpaensiemMoro Ha KoOHTakTHbIM HOMep MobGunbHoro TtenedoHa KnveHTta. [Myw-yBegomneHus
HanpaensatTca Ha KoHTakTHoe MobunbHoe yctpoictBo no Bcem Kaptam KnueHnTta, no kotopbiM CepBUC NoAkNModMeH unv 6yaeT NoakioyeH B
GyayLiem.

9.2.3. baHk BnpaBe usmeHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunn Ha MNyL-yBegomMneHus.

KnueHT BNnpaBe n3MeHWTb paHee NOAKMHYEHHbIN Cnocob yBeJOMMNEeHNS Ha MHOW B Nopsiake, NpeaycMoTpeHHoM B M. 9.2.1 O6wwmx Ycnosui.

9.2.4. Ecnu B cootBeTcTBUM € Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToMm cnocobom yBegoMeHus SBNsSeTCA NNaTHoOM yCnyron, onnata ycnyrm
NPOU3BOAUTCS 3a KaXXAbI NOMHbIA 1 HEMOMNHLIA Mecal. [Mpu aTomM nNnaTa 3a nepBbIi KaneHaapHbIN Mecsay npegocTaeneHns Cepsuca (HaunHas ¢
Mecsila NoaKMYeHns ycnyrn) He BaumaeTcs. B ganbHenwem komuceunsl 3a npegoctaeneHne Cepsuca B3MMaeTcsi B Criyyae, ecrnm B TeveHue
KaneHgapHoro mecsiua baHk Hanpasun Knuenty xota 6bl ogHo CMC-coobuienne/lNyw-yBegomneHme o6 onepauum ¢ ncrnonb3osaHmem KapTbl unm
06 onepauun no cyety. Mpun noaknoveHUn n oTknodeHun Cepsurca Unu Npu n3meHeHUn cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
oOHOro kaneHgapHoro mecsiya onnata Cepsuca npousBoautcst cornmacHo Tapudpam. Mpu HanuyMum NPOTUBOPEYUA Mexay KakuMu-nnbo
nonoxeHnsimm TapndoB 1 NOMOXEHUAMN HACTOSALLErO NMyHKTa NOJIOXKEHNSA HACTOSALLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUMY.

9.2.5. B cnyyae ytpatbl MoOGunbHOro TtenedoHa, B KOTOPOM wucnonbdyetcas Homep TenedoHa ana yBegomnenun, KnueHT o6sa3aH
Hesame[nuTenbHO NUYHO obpatutbes B [NoapasgeneHve baHka ¢ 3asBrneHMeM 06 OTKIIYEHUN JaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBusa npegoctaBneHnAa v nogknioveHus MaketoB ycnyr

10.1.1. Tlpepoctaenexue KnueHtam lNakeToB ycnyr ocyLLeCcTBSAETCS OQHMM U3 CrieayoLwmx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHun CornawueHus o MNakeTte ycnyr;

- ¢21.07.2014 roga - nocpefAcTBOM NoaxntoveHus Maketa ycnyr B paMkax 3akntoueHHoro [loroBopa 6aHKOBCKOro cyeTa B COOTBeTCTBUM ¢ OBLWmMmM
Ycnosusamum.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucrne Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyvyae BO3HMKHOBEHUS NpOTUBOpPeYnsa Mexay nonoxeHuammu Cornawenus o MNMakete ycnyr n nonoxeHnsmm O6Lwmx Ycnosun,
NPeVMyLLECTBEHHYIO CUIYy UMEIOT nonoxeHunsa OOLwmux Ycnosui.

10.1.2. O6si3aTenbHLIM yCroBueM Ans noaknoveHus Maketa ycnyr sensetcs oTkpbiTue CyeTa v Bbinyck baHkoBcKoi kapTel AepxkaTtenem Maketa
ycnyr nubo Bbinyck aepxatenem MakeTa ycnyr BaHKoBCKoi kapThl k paHee oTkpbiTomy Cuety.

10.1.3. NoakntoveHue MakeTa ycnyr 1 NpUHATE 3anNpoCcoB Ha BbINyCK KapT aepxaTtenem NakeTta ycnyr ocyLLecTBNSTCA HA OCHOBaHWM 3asiBNIEHUS,
nepenaHHoro B baHk:

. B nucbmeHHow coopme B MNogpasgenerHmn banka;
* B ClyYasix U Ha YCroBwsiX, onpeaeneHHbix BaHkoM, B KOHTaKTHbIN LeHTp!?4;
*  nocpeactBoM Cuctembl — ToNbKO Anst KnueHToB, yxe nmetowyx oTkpbiThi(e) CueT(a) B BaHke.

"  MOCPeACTBOM HaxaTusi Ha KHormky «[puHATb» B CucTeme B Tex cnyyasx, koraa baHk cpopmmpoBan cylectsytowmm KnveHtam npeanoxeHve
0 MOAKITYEHUM onpeaenieHHbIX BUAoB MNakeToB ycnyr.

10.1.4. TopknioveHue [Maketa ycnyr ocyuwecTtBnsetcs baHkom B AeHb MpuHATUA OT KnveHTa 3asBreHusi, B COOTBETCTBUM C KOTOPbIM
nogkntovaeTca Naket ycnyr.

10.1.5. BaHk MeeT npaBo oTkasaTb B noakntodeHun Maketa ycnyr 63 06bACHEHNSA NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom Maketa ycnyr B KoHTakTHOM LieHTpe KnueHT cooblaet coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbii KNMeHT enaeT nogknoYmnTb,
- VHylo 3anpalunBaemyto baHkom nHdopmaumio (npu HeobxoanmMocTy).

BaHkoBckas kapTa Bbinyckaetcs KnueHTty/ [loBepeHHOMY nuLy (MpUMEHMMO TOMbKO ANa AepxaTtenen [NakeTos ycnyr npu ycrnoBuM Hanuyus B
BaHke [loBepeHHOCTM (Ha cosepLueHue onepaumn no CyeTy, K KOTOPOMY BbiyckaeTcs baHkoBckas KapTta), Cpok AeNCTBUS KOTOPOW He MeHee
cpoka AencTeus Bbinyckaemon baHkosckon KapTbt).

Wwms KnueHTta/[oBepeHHoro nuua amboccrpyeTcs (nedaTtaeTcsl) Ha BaHKoBCKoM kapTe NnaTuHMLEN B COOTBETCTBUM C MpaBuiiamMmy TpaHcnmTepawum,
npuHATEIMK B BaHke, ecnn KnueHToM He 3asiBneHo nHoe.

YpocToBepeHUe BbllLeyKa3aHHbIX 3asiBNEHUI O noaknoveHun Maketa ycnyr n npefocTaBeHn MHbIX LOMOSNHUTENbHbIX YCNyr B pamkax MakeTa
ycnyr ocyuwectensietca B KoHTakTHOM ueHTpe. Mpu otcytctBum y KnuneHta KogoBoro crnoBa B KayecTBe Maponsl, NOATBEPXAAIOLLEro, YTO
pacnopsikeHue(s) npegocTtaBneHo(bl) KnMeHToM, NCnonb3yoTca pekBu3nTbl nacnopTta rpaxaaHvHa PP (npymeHumo Tonbko Ans 3apnnaTHbixX
KnuentoB). C MomeHTa nonydeHuss oT KnveHTa HeobGxoaumbix noaTBepxaeHuid baHkom ocyuiecTBnsieTcss nopkntoveHve [MakeTta
ycnyr/npeocTaBnsoTCa AONOMHUTENbHbIE YCIYr B pamKax cyLuecTBytoLero MNaketa ycnyr.

10.1.7. C momeHTa noaxntoveHus Maketa ycnyr obcnyxumBaHue Tekyllero(nx) cdeTta(oB) B pamkax [NakeTta Ycnyr ocyLlecTBnseTcs B COOTBETCTBUM
¢ Tapudramu no MNaketam ycnyr.
10.2. MNepcoHanbHbIN MeHemxep

10.2.1. Nocne nopkntoyeHus lMaketa ycnyr BaHk BnpaBe 3akpenuTb 3a KnueHTtom nepcoHanbHOro MeHemxkepa, a Takke NoMeHATb ero B xoje
O6CJ'Iy)KVIBaHVIF| nnn oTkpenuTb B OAHOCTOPOHHEM NopsAake 6e3 06bACHEHMS NPUYnH.

10.2.2. KnueHT BrpaBe 0TKa3aTbCs OT 3aKpPenseHnst 3a HAM NepcoHanbHOro MeHeKepa, UHALMUPOBATL CMEHY UM OTKPENSEHNE NEPCOHANIbHOTO
MeHemkepa, obpaTuBLUMCL K NepCoHarnibHOMY MeHemkepy, B KOHTaKTHbIN LeHTp unu B MoapasaeneHne baHka. MoBTOPHO HasHaunTb
nepcoHanbHoro meHemxepa KnneHTt moxeT B Cucteme.

123 Mpy HaMUUYMN TEXHUYECKON BO3MOXKHOCTU.

124 Yncpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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10.2.3. Kn1MeHT 1 nepcoHarnbHbIn MeHemxep MOryT o6MeHMBaTbCA COOBOLLEeHAMY, Ucnonb3ys Yar, a Takke MHble JOCTYMHblEe KaHanbl CBA3M, O
KoTopbIx BaHk cooblyaeT KnueHTy B nopsiake, npegycMoTpeHHom n. 2.14.1 O6wmx Ycnosuin.

10.3. Komuccus 3a o6cnyxuaHue MNakeTta ycnyr

10.3.1. Ecnin He ycTaHoBneHo MHoe, 3a obcnyxueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBMM C Tapudamu no
MakeTtam ycnyr. BaHk OCyLLeCTBRsSIeT CNMCaHNE eXEeMECSYHOM KoMmuccum 3a obcnyxuBanve [lMaketa ycnyr B ntobow pabounn OeHb
KaneHgapHOro mecsua, cnegyowero 3a mecsuem obenyxumsanusa MNaketa ycnyr, ¢ noboro Tekyuwero cyeta Knuenta. Ecnun cnncaHve
Komuccun 3a obenyxusaHune MNaketa ycnyr ocyulectsnsieTca co CyeTa, OTKPLITOrO B BamnoTe, OT/IMYHOW OT POCCUNACKMX pybnewn, To
KoMMcCus cnucbiBaeTcs B Banmtote CyeTa B CyMMe, 3KBMBANIEHTHOW KOMUCCUM B POCCUICKUX PyBnsix no Kypcy, ycTaHOBReHHOMY BaHkom
Poccuun Ha gaTy cnvcanus.

10.4. Nopspaok otkntoyeHus Maketa ycnyr
10.4.1. MNo uHnumatmee KnveHTa Ha OCHOBaHUN 3asiBneHna KnueHrta, nogaHHoro:
— B llogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cniyyae KnueHT coobuaeTt cotpyaHuky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHOPMaLMIO NpU HEOBXOANMOCTH.

10.4.2. MNo nHuumaTtuee baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHon kommceumn 3a obenyxunsaHue MakeTta ycnyr, B COOTBeTCTBMM € Tapudamu no MNaketam ycnyr;
— BnokupoBku Bcex kapT 1 oTcyTcTBUM Y KnneHTa KpeauTHbIX NnpoaykTos baHka;
—  3aKpbITUA BCeX TeKyLmx cyeTos KnueHTa;

— noctynneuuss B bBaHk wWHcopmauum o BBegeHuM B oTHoweHun KnveHta npouenyp 6aHkpoTcTBa, npegycmaTpuBalowmx Mo
3aKoHOAATENbCTBY OrpaHuyeHune/npekpallieHme npae KnveHTa no camMocTOSTENbHOMY PacropsiKeHUI0 OEHEXHbIMU CpeacTBamMn u/munm
0aHKOBCKMMU cHETaMMU;

— npeKpallieHuna BaHkom npenocTtasiieHnsa onpeaeneHHoro suaa MakeTa ycnyr;

— ecnu KrnueHT NposiBNsieT HeyBaXWTErNbHOEe OTHOLUEHWE K COTpYAHWKam BaHka, MCMomnb3yeT HELEH3YpHYH0 NEKCKKY, OCKOPBNEHWst unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OTtkntoyeHme MNaketa ycnyr npon3BognTCA B criy4ae nony4vyeHna BaHkom OOKyMeHTarnbHO NoATBEePXXAEHHbIX cBeOeHU 0 cMepTn KnueHTa, npun aTom
aHém Otknitovenmns MakeTta ycnyr aeBndaeTca AeHb npegocTtaBneHna B BaHk [OOKYMeHTanbHOro nogresepxaeHna CbaKTa cMepTHn Knuenra.

10.4.4. B uHbIX criy4asix v B nopsake, NpeayCcMOTPeHHbIX 3aKkoHoAaTeNnsCcTBoM Poccuiickon dedepaumu.

10.5. C momeHTa OTkntodeHusa Maketa ycnyr Tapudbl no MNaketam ycnyr K KnueHTy He NpUMEHSIOTCS, MpU 3TOM AanbHenwee obcnyxmBaHue
CueToB KnueHTa, BxoamBLMX B cocTaB [lakeTa ycnyr, oCyLLecTBNsieTCcsi B COOTBETCTBUM ¢ Tapudamu, ykasaHHbIMU B [loroBope.

11. OcobeHHocTH o6cnyxuBaHus 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu YcnoBusmu, BaHk npepoctaBnsiet 3apnnatHoMy KnmneHTy BO3MOXHOCTb OOGCnyXvBaTbCs MO
Tapudam no BaHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ AaThl NpUHATUA BaHKOM AHKETbl Ha OTKpbITWE TEKyLLero cyeta u
©aHKOBCKOW KapThl.

3apnnaTHbii KnueHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnveHTos:

— He no3gHee 10 Pabounx gHenm c patbl nonyyveHus baHkom B nopsiake, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenew ot
KomnaHuu.

— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NOCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CueT B cnyyae, ecnm
CornalleHve He npegycmaTpuBaeT npegoctasneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ons otkpennenusa 3apnnatHoro KnuenTa ot 3apnnaTHoro npoekTa (3a nckntodeHnem OcHoBaHWs ansi
oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro mpoekTta, ykasaHHoro B noAnyHkte 2) n. 1.104 O6wwux Ycnoeun) BaHk He nosgHee 14
KaneHaapHbIX AHel co AHSA HacTynneHns OCHOBaHWI ANsa OTKPENneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyyae Hactynnenus OcHoBaHus Ansa oTkpenneHns 3apnnatHoro KnneHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkre 2) n. 1.104
O6wux Ycnosui, baHk Bnpase oTkpenuTb 3apnnaTtHoro KnneHTta ot 3apnnaTtHOro npoekTa B onpeaeneHHbIn baHkom cpok.

11.4. KnueHT nepeBogutcs BaHkom Ha obGcnyxuBaHWe no cTaHgapTHbIM Tapudam no baHkoBCckMM kapTam u CyeTtam He no3gHee OOHOro
KaneHJapHOro OHs C MOMEHTa Takoro OoTKpenneHus. baHk yBegomnsieT KnvmeHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra niobbiv n3
cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCrnoBui MONOXEHUS HE MPUMEHSIIOTCS B OTHOWeEHUM 3apnnatHbix KnueHtoB kateropum Private
Banking, Ha onepaummn KoTopbIX pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kapTam n Cyetam pana KnueHTtoB kateropum Private Banking. B
cryyae Hanuumsa B JaHHOM YacTu NpoTMBOpPeYMs Mexay nonoxeHusamm Obwmx Ycnosuin u foroopa npuoputeT nmetot O6Lwme Ycnosus. Mopsgok
npekpaiieHus aenctema Tapudos no baHkosckum kapTam u Cyetam ana KnueHToB kaTeropuu Private Banking B oTHOweHuMn 3apnnaTHoro
KnueHTa 1 nepeBoaa ero Ha ctaHgapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensieTca Tapudammn no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT craHoBuTcA WMHausuayanbHbiM 3apnnatHbeiM KnveHTom € gatbl Bbinycka BaHKOBCKOM KapTbl HAa OCHOBaHWM MPUHATOTO UM
agpecHoro npeanoxeHnss baHka, obcnyxueaemon Ha ycnosusix TapudoB ans MHameuayanbHbix 3apnnatHbix KnveHToB B COOTBETCTBUM C
Tapudamn ans 3apnnatHeix KnueHtoB. O6cnyxueaHue KnueHTa B kavecTtBe MHamemayansHoro 3apnnatHoro KnueHTta npekpaliaeTcs ¢ aatbl
6GnoknpoBKK Takon baHkoBCKoW KapTbl B cooTBeTCTBUM ¢ OBLwmMmn yenosusimu. KnueHT nepesoanTtcs bBaHkom Ha o6cnyxmnBaHne no ctaHaapTHbIM
Tapudam no baHkoBckum kapTam 1 CyeTam He NO3AHEe OAHOIO KaneHAapHOro AHS C MOMeHTa npekpalleHus o6cnyxmnsanHus KnueHTa B kayectee

WuomeuayansHoro 3apnnatHoro KnuneHnta. BaHk yBegomnsieT KnveHTa o npekpalieHnn obcnyxuBaHWs B kadecTBe VHAuBuAayanbHOro

3apnnatHoro KnveHTa nobbim 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.14.1 O6LWmMX YCNoBUiA.

11.7. Hactoswwmm 3apnnatHeii KnueHT nopyyaet baHky nepepaBaTb CBEAEHUS O HEM, B TOM YMCfie MOCPEACTBOM SfEKTPOHHOW MOYTHI,

crneayroLwmum nuuam:

— KomnaHun, ¢ kotopon 3akntodeHo CornaweHne, — uHdopmaumio o damunmm, UMeHW, OTYECTBE, OaTe POXOEHUs, HeOeWCTBUTENbHOCTU
OOKYMeHTa, yOOCTOBEpPSIIOWEro nUYHOCTb, HoMepe cBoero CueTa, ucnonb3yemoro Ans nepeuucnenus Komnanwei/PaboTtopgatenem
3apaboTHOM MnaTbl U UHbIX BbINNaT B cooTBeTCTBUM ¢ CornalleHveM, a Takke Homepe CueTa Ans nepeyncriennst 6loMKeTHbIX BbinnaT B
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COOTBETCTBUM C 3aKkoHoAaTenbcTBoM PP n cpakte nonyveHusa 3apnnatHbim KnneHTom BaHKOBCKOW KapTbl, BbINyLLEHHON K BbllLEyKa3aHHOMY
Cuery;

—  lopyvanYeckomy nuuy, ¢ kKotopblM BaHkoM 3akniodeHo cornaweHne o6 yvactum B npefgoctasnieHun 3apnnatHelM KnveHTam goctyna K
npvsunervam, — MHopMaumio o aMunun, UMeHW, OTYecTBe, AaTe POXAEHUs, agpece 3NEKTPOHHOW MouThl, hakTU4ecKoMy ropoay
NpoXvBaHusa Ana Lenen npegoctasBneHns emy npusuneryn kak 3apnnatHoMmy KnveHTy. VHdopmaumio 0 Takom topuanydeckom nuue
3apnnatHomy KnuveHTy npegoctasnseT KomnaHus, ¢ KOTopou 3akniodeHo CornalleHve, Uin ykasaHHoe opUaNYeckoe fULo Ha OCHOBaHMM
nopyyeHusa baHka;

—  lopyvanYeckomy nuly, CBeAeHuss O KOTOPOM npedocTasneHbl bavky KomnaHuen, — uHdopmaumio o aMunum, UMEHW, OT4eCcTBe, CyMMe
nepeuncrneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexHbIX CpeacTB ANS Lenewv onpeaeneHnst paamepa Bbinnat, Npon3seaeHHbIX
Komnanwuen B none3y 3apnnaTtHoro KnueHta. MHdopmaumio o Takom topuamyeckom nuue 3apnnatHomy KnveHty npegoctaenset Komnanus, ¢
KoTOpoW 3akntoyeHo CornalueHue.

MepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem KnueHra.

11.8. 3apnnaTtHblii KnneHT nopyyaeTt KomnaHuu, ¢ koTopoii 3akniodeHo CornalleHue (3a UCKIYEHWEM Cy4aEeB, Koraa nepeuncrieHme AEHEXHbIX
cpencts 3apnnaTtHomy KnueHTy npousBOAUTCS Ha OCHOBaHMM [MucbMa O HaMepeHusix), NpeACTaBnsaTb ero MHTepeckl B BaHke no Bonpocy
O0BHOBMNEHWS CBEAEHWI O HEM, BKIHOYas CBEAEHUS 06 UCTOYHMKE NPOUCXOXAEHUS EHEXHBIX CPEACTB, a TakKe NOoATBEPXAEHUS AeNCTBUTENBHOCTM
[OKyMEeHTa, YOOCTOBEPSIOLLErO NIMYHOCTb, B YKA3aHHOM HUXE MOPSIAKE.

11.9.1. Mo Bcem AaHHbIM (3a uckniodeHnem Kopoeoro crosa, KOHTaKTHOro Homepa U agpeca aMekTPpoHHOM noyThl)!?® nepenasaTb B BaHk Bce
HeobXxoauMble Ans 3TOro cBeaeHUs U konuni?® okyMeHToB, B TOM YKcre No CUCTEME AUCTAHLIMOHHOTO 6aHKOBCKOTO 0GCMyXUBaHUS IOPULUYECKUX
MU M MHAMBMAYaTbHBIX NpeanpuHMmaTteneil, NoanMcaHHble aneKTPoHHONM nognuckio Komnanum 3apnnaTtHoro KnveTa, a Takke coBepLiaTth BCe
JeicTBuS,, HeobXxoauMble ANs BbIMOMHEHUst 3TOro nopydeHus. Mpu npegocTaBneHnn/o6HOBNEHUM MO CUCTEME AUCTaHLMOHHOIO GaHKOBCKOro
06CNYy)XMBaHUA IOPUANYECKUX NUL, U WHAMBUAYaNbHLIX NpeanpuHUMaTenen ykasaHHbIX cBefeHwii o 3apnnaTHom KnueHTe odopmneHve
3apnnaTtHeiM  KnmMeHToMm 3asiBneHust 06 M3MEHEeHWU NepcoHanbHbIX AaHHbIX He TpebyeTcs, 3a UCKMIOYEHWEM CrydaeB M3MEHeHUst hamunum,
MMeHU, oT4YecTBa, nona Knvexra.

11.9.2. MNpwn oBHoBneHUM ceefeHn o6 agpece 3NEKTPOHHOW NoyTbl M/mnn KoHTakTHOM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBNAIOTCA U CYUTAOTCS UBMEHEHHBIMU NMPY OOHOBPEMEHHOM COBMOAEHUN CneayoLmX YCNOBUIA:

— cornacoBaHust Mexgy baHkom n KomnaHuen BO3MOXHOCTU peanu3auun Takoro nopsigka O6HOBMNEHWs cBeAeHMn 06 agpece 3neKTPOHHOM
noyTbl n/unn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mu Takon BO3MOXHOCTM 3apnnatHbiii KnnueHT MoxeT y3HaTb npu obpalleHumn nubo B
BaHk, nn6o B KomnaHuio);

— npepocTaBnexnss KomnaHuerr B baHk no cucteme AUCTAHUMOHHOrO GaHKOBCKOrO OOCMYXMBAHUS HOPUANYECKMX NUL U UHAMBUOYalbHbIX
npegnpuHuMmaTenen ckaH-obpasa 3asBrieHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX odopMIieHHoro no gopme baHka, cobCcTBEHHOPYYHO
noanvcaHHoro 3apnnatHeliM KnveHTtowm;

—  Hanpaenenus 3apnnaTtHbiM KnveHTOM ¢ OGHOBNEHHOrO agpeca aneKkTpoHHOW noyTel 3apnnatHoro KnunenTa dpoTtorpadmm 3apnnatHoro
KnuneHta ¢ JOKyMEHTOM, YOOCTOBEPSIIOWMM NMYHOCTEL 3apnnaTtHoro KnueHta B COOTBETCTBUMM C TpeboBaHUsiMU K boTorpachum n Temomn Ans
HanpaBneHnsl Ha agpec 3NEKTPOHHOW NoYThl BaHka, B COOTBETCTBUM C MHpopMaumen npegocTtaeneHHon 3apnnatHomy KnueHty KomnaHuen.
doTtorpadpna 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEpPSOLWMM nMYHOCTb 3apnnatHoro KnuveHTta, gorpkHa ObiTb HanpasneHa
3apnnatHbIM KnneHToM B COOTBETCTBUM C BblLlE€YyKa3aHHbIM NOPSIAKOM B TEHEHME 5 KaneHaapHbIX AHEN ¢ AaThl npeactaBneHus Komnanven
B BaHk ckaH-06pa3a 3asiBneHus 06 N3MEHEHUN NEPCOHANbHbIX AaHHbIX.

11.9. Oco6GeHHOCTU coBeplueHUA onepauuin no Cyetam n BaHkoBckuM kaptam 3apnnaTHbiIX KnueHToB, K KOTOPbIM NPUMEHSATCS
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtos

11.9.1. Ecnu nHoe cneumansbHo He oroBopeHo OBLMMK YCNOBUSAMM, NOMNOXEHUS O MOPSIAKE COBEpLLEHMS onepaunii no CyeTam, B TOM 4Yncne ¢
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepaumsM no CyeTam, B TOM 4MCrie C UCMONb30BaHWeM BaHKOBCKUX KaprT,
obcnyxumeatowmmes cornacHo Ocobbim Tapudam ansa 3apnnatHbix KnveHTos.

11.9.2. MNpn npumeHeHun k Cuetam, BaHkoBckum kapTam 3apnnatHbix KnueHntoB Ocobbix TapudoB ans 3apnnatHbix KnveHTOB nepedeHb
[onyctuMmblx Kk coBeplueHnto Onepauun no Cuety n Onepaumn no Kapte orpaHudeH. NepedeHb [onycTuMbIX onepaumii yctaHoBneH B Ocobbix
Tapudax ans 3apnnaTtHbix KnveHToB.

12. Moanuckn
12.1. Ycnoswus nogkntoyeHnsa nognuckn Knuenry:
- Hanu4me TekyLlero cyeta B baHke;

- 0bsi3aTenbHOE camMoCToATENbHOE 03HAKOMIeHWe ¢ ycroBuamu Mognucku B pasgene «Mognucka» B MobunbHOM npunoxeHunn u (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no nogkntoyenus Mognucku;

- otcyTtcTBue y KnneHTa kateropun Private Banking;

- oTcyTcTBMe Y KnneHTa paHee nogkntodeHHow [Noganucku aHanormyHoro suaa.

12.2. MNopspok noakntoyeHus Moanucku

12.2.1. MopkntoyeHue Mognuckm ocyluectensaeTca KnneHTom nocpeacTBoMm:

- Ha)kaTus MM KHomMku «[lMoakntounTtby» B pasgene «Mognvcka» B MoBUNbHOM NPUNOXeEHUN;

- npun obpaweHnn B BaHk ¢ 3asBneHnem Ha nogkntoyeHue lMognuckm ogHMM M3 crneaylowmx cnocobos: B KOHTaKTHbIA LEHTp wunn
MoppaspeneHune baHk.

12.2.2. NpogyKTbl 1 ycnyru, Bxoasiwme B MNoanucky, CTaHOBATCS AOCTYNHbI AN KnueHTa ¢ aaTtbl nogkmodeHns um MNoanuckun n npegocTtaBnsoTes
B TedyeHue Bcero Nepuoga gencrteusa MNMognucku, ecny nHoe He npegycmoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pencteua MNoanuckmn coctaBnset 1 (OauH) mecsu. Mepebin MNeprop gencteus MNoanuckn HaumMHaeTcs ¢ AaTtbl NOAKMOYEHUS
KnueHty MNognucku, BTopou 1 nocregytowme MNeprogpl aenctens Noanuckyn HaumHaTCs € YMcna kaneHgapHoro Mecsila, COOTBETCTBYIOLLEro AaTe
noaknoyeHns ?’, cooTBETCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe M3MeHeHus Buaa Moanmcku, OCyLLIECTBIIEHHOTO B NOPSAKE, NPeAyCMOTPEHHOM
B n. 12.4.2 O6wux Ycnosui. MNognucka aBTomaTUyeckn NpPOAneBaeTcs Ha kaxabli cnegyowmnin MNepuog Mognuckn n gencTeyeT B OTHOLUEHWUU
KnueHnTa no [aty okoH4aHus Moanucku.

125 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO NMONOXEHUSIMU MOPYYEHMUS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITME TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, 1
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUnYy.

126 [1nsi 0603HAYEHHBIX Lienel Konum OKYMEHTOB MOTYT BbITb M3rOTOBIEHbI MyTEM KCEPOKONMPOBaHUs, (hoTorpadupoBaHns LOKYMEHTOB Nubo UHbIMK criocobamu ¢
MCnonb30BaHMEeM TEXHUYECKUX CPEACTB.

127 Ecnu B cnepytowmx MNepuoaax aenctaus Mognucky He ByaeT ykasaHHOTO Yyucna (Hanpumvep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.
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KnueHT 06s513aH caMoCTOATENbHO OTCMAEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMIOYeHHOW [lognmckvm (OnnaveHHoOW KoMUCCUM, nepedHe
ycnyr/npoaykTos, Bxoaawmx B Moanucky) B pasaene «lMognuckay B MobunbHOM NPUIOXEHUN Unin 06paTuBLUNCE B KOHTaKTHBIN LIEHTP.

12.3. Ycnosus B3umaHus komuccum 3a MNoanucky

12.3.1. 3a Moagnucky BaHk B3MMaeT exemecCsiHHyl0 KOMWUCCUIO B pasmepe, ycTaHoBNeHHOM Tapudamm no [lognucke, cnucaHve KOTOpoWn
ocyulectBnseTcsa ¢ noboro Cueta 3a kaxapivi Nepuoa aencrems MNognmcku:

- 3a neps.bin [Nepuoa gencteus Mognucku — He No3aHee cneaytoLero paboyero gHA nocne nogknoveHus MNoanucku;
- 3a BTopou u nocneaytowme Meprogbl gencteus Mognuckm — B nepsbin paboumin aeHb HoBoro Mepuoaa aevictema MNognucku.

Ecnu cnucaHve exemecsyHON kommccum ocyluecTBnsieTcs co CuyeTta, OTKPbLITOro B BanoTe, OTIMYHOM OT POCCUMCKUX pybnemn, To KOMMCCUs
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUICKMX pybnsx no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha paty
crnmcaHus.

12.3.2. B pamkax npepocrtaBnexust KnueHtam cneumanbHbix npeanoxeHunin baxk Bnpase npegoctaBnatb MNpobHbiv Mepuoa Moanucku, HO He
bonee 6 (LecTn) Taknx Mepuogos MNognucku.

12.4. WU3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KnueHT NoOHMMaeT 1 cornallaeTcsi ¢ Tem, YTo:

- yCrnoBus NpefocTaBneHns n HanonHexue Noanucku mMoryT ObiTb M3MeHeHbl BaHKkoM B 04HOCTOPOHHEM nopsigke B cooTBeTCcTBUM ¢ OBLWwmMm
Ycnosusmu nytem pasmellenms Ha Cante baHka o6HoBneHHbIx Tapudos no Mognucke;

- noboe nM3meHeHne ycnosBui MNoanucku He SBNSIETCA OCHOBaHMEM AN OTKMoueHus [oanucku, nepecmoTpa onnavyeHHoW KoMuccum 3a
Mognwucky B MNMepuoae gencteus Moanuckn unu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLNK K cornatueHunto, 4yto baHk BnpaBe nsmeHuTb KnueHty ogmH Bug Moanucku Ha apyron Bug Moanucku ¢ oAHOBPEMEHHbBIM
nepeBodoM Ha obcnyxwusaHue Ha Tapudbl no HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpaleHus npegoctasnerHms baHkom
onpegeneHHoro Buaa(os) Moanuckun(ok).

B atom cnyyae BaHk He no3gHee Yem 3a 14 kaneHgapHbIX AHeW A0 NpekpalleHus BaHkom npegocTaBneHust onpegeneHHoro Buga Moanucku
nHpopmupyeT KnneHtoB 06 aTOM, a Takke 0 nepeBoe Ha HoByto [loanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wwmx Ycnosuin. KnneHt
BrpaBe OTkasaTbCHA OT NepeBoa Ha HoByto [Moanmcky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIV LIEHTP He no3aHee, Yyem 3a 1
pabouunii feHb ao [atbl okoHYaHus MNMognucku (KoTopast NpekpallaeT cBoe AeNCTBUE).

Hosas Mopnucka/Tapudbl no HoBow lMognucke NpUMeHsIIOTCs B OTHOWeHun KnveHTta ¢ gatbl, cnegytowein 3a [aTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpalleHus gencrTeusa npexdHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHMEM criyyast,
korga KnueHT oTkaxeTcs oT nepeBoda Ha HOBYO MoanucKy B ykasaHHOM BblLLE NOpsaKe.

12.5. OTtkniouveHue Moanuckun

12.5.1. Mo nHuumatuee KnueHta nytem:

- HaXkaTusa Ha kHonky «OTkN4MTbY B pasgene «lMognuckay B MoBUnbHOM NPUIOXEHUM.

- noauu 3asBrneHns 06 oTknoveHUn Moanucku B KOHTaKTHbIN LeHTp unu B MoapasaeneHne barkal?s.
12.5.2. Mo uHnumnatmee baHka B crnyvae:

- Heynnatbl KnneHToM kommccum 3a MNognucky B cootBeTcTBMU ¢ Tapudamm no Mognucke;

- npekpaweHus baHkoM npegoctaeneHus onpeaeneHHoro suaa Moanucku;

3aKpbITUS BCeX TekyLwmux cyetoB KnueHTta B baHke;

- - noctynnenust B BaHk WH(popmauuu o BBedeHWM B OTHoweHun KnueHta npouenyp 6GaHkpoTcTBa, MpedycMaTpuBaloLMX Mo
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHne npae KnveHta Mo CamMoCTOSTENbHOMY PacriopsKeHWI0 AeHEXHbIMA CpeacTBaMu  WU/unm
0aHKOBCKMMM cHeTaMMU;

nonyyeHnss baHkom OOKyMEHTanbHO MOATBEPXAEHHbIX cBeAeHUn o cMepTu KnuneHTa, npu atom [aton okoHuyaHusa lMognuckn siBnsieTcs AeHb
npepoctaeneHns B baHk AokymeHTanbHOro noareepxaeHusa dakra cmeptn KnueHTta.B uHbIX cnyyasx, npeayCMOTPEHHbIX 3akOHOAaTeNbCTBOM
Poccuiickon depepauymun.

12.5.3. C Oatbl okoH4YaHus Moanucky B oTHowweHUn KnneHTa He npumeHnstoTes Tapudsbl no Moanucke, ecny Hoe He nNpeaycMoTpeHo Tapudamm
no Moanucke.

128 Ycnyra npejoCTaBMsSIETCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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