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O6wwue ycrnoBuA o6CrnyXMBaHUs CYETOB, BKNaAoB U NOTpebuTenbLCcKux kpeanToB rpaxaaH AO «PaiddanzeH6aHK»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns c4eTOB, BKNAOoB M notpebutensckux kpeamToB rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoyeHem HakonuteneHoro cyeta) Ha 6aHkoBckun cyet OO0 «YK PanddanseH» ¢ ykasaHHbIMU KnneHTomM nepnoanyHOCTbO U CyMMOW Ans
uernen nokynkn KnveHtom naeB OTKPbITOrO NaeBoOro MHBECTULMOHHOIO oHAa PbIHOYHBLIX (OMHAHCOBLIX WHCTpyMeHToB «PaviddanaeH-
HakonuTenbHbIi» nog ynpaeneHnem OO0 «YK PanddainseH» (Mpasuna goBepuTenbHOro ynpasneHust 3apernctpuposaHbl bankom Poccum Ne
5097 ot 08.09.2022) (nanee — OMNN® POU «PaiiddarizeH-HakonuTenbHbliy), opopMeHHbii B MobunbHom npunoxenun®. ABTonnartex Ha
NoKynKy naeB MoxeT ObiTb NpegocTaBnieH KnueHtom npu odopmneHnn NHBECTKONMIKN.

3apnnatHblii KIMMEHT Takke MOXET opopMUTb Takoe OCTOsHHOE MOopyYeHWe Ha NepeBof PUKCUPOBaHHOW CyMMbl MPU MOCTYMEHUU CYMMbI
LEHEXHbIX CPEACTB 1N B ykazaHHOM KMMEHTOM MPOLEHTHOM OTHOLLEHWW OT K&XKAOM NOCTYNMBLLEN CyMMbl LEHEXHbIX CPEACTB Ha BbiLLEYKa3aHHbIN
CueT KnueHTa o1 KomnaHuu He no3aHee paboyero AHs, CredyrLero 3a AHeM NocTynneHNs Tako CyMMbl.

1.2. ABTOnnaTtex Ha OCHOBaHMM paHee COBepLUeHHOW onepauuun — BuA [OCTOSHHOrO NopyyeHust B pybnsix, odopmnsembii KnmeHtom B
Mo6unbHOM NPUOXEHNN Ha OCHOBaHUN PEKBU3UTOB paHee coBepLueHHOoW KneHTom B MoBunbHOM NPUAOXEHNM YCNELLHOWM onepawmm, ykasaHHON
B n. 5.19.3 O6wumx Ycnosui. Mpu ocdopmMneHun Takoro MocToAHHOrO NMopyvyeHUs pekBu3uTbl NepeBoda (BKMYas CYET CMUCAHWUS, PEKBU3UTHI
nonyyaTens, Ha3Ha4YeHne nnaTexa, BanTy U CyMMYy NepeBoAa) onpeaensioTca Ha OCHOBaHUM NapaMeTpoB paHee COBEPLUEHHOW onepauum u He
nognexar usaMeHeHuto KnneHTom, ecnm nHoe He NpeaycMoTPeHO yHKLMOHANbHOCTLI0 MobunbHoro npunoxeHus. [NeprnoanyHoOCTb UCMOMHEHNS
W [aTa npekpalleHuss OeicTBUA Takoro MocTosHHOro nopyyeHus® ycTaHaBnvBaroTca KnvmeHToM npu odoopmreHun MoCTOSHHOMO MopyyeHust B
Mo6BunbHOM NPUNOXEHUN.

1.3. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpencts mexay Cyetamum ogHoro Knnedta c
pybneBoro Tekyliero cdyeta unu brogpkeTHoro cyeta Ha pybneBbin HakonutenbHbIA CYET C yka3aHHbIMM KnneHTom nepvoanyHoOCTbO U CyMMONR,
0hOPMMEHHbI B MOBUMNBHOM MPUIoXeHUn®,

1.4. ABTOnonofiHeHWe cTpaTerMv AOBepUTeNiIbHOro ynpaBneHusa — Bug [MOCTOSHHOIO MOpyyYeHUsi Ha MepeBod CPEeACTB C pybresoro
Tekywiero cyeta KnveHta Ha 6aHkoBckuin cyet OO0 «YK PanddarnseH» B Lensax 4ONOMHUTENbHOrO BHECEHUS OEHEXHbIX CPEACTB B CTpaTermio
[OBEPUTENBbHOIO yNpaBrieHNsi B paMKax 3akito4eHHOro oroBopa AoBepuTensHoro ynpasneHns mexay Knuentom n OO0 «YK PariddaniseHy. B
MoGunbHOM NpunoxeHun* KnueHt ansa uenen coctaBneHns MocTOSHHOTO NopyyYeHusi BbiGUpaeT cyMMmy, NepuoanMyHOCTb NepeBoda AeHEXHbIX
CpeacTB M HaMMEHOBaHWE CTpaTernn 4OBEPUTENbHOrO ynpasneHusi. OrpaHuMyYeHnst No cyMmMam NepeBOAOB AEHEXHbIX CPEACTB YCTAHOBMEHbI B
Mo6unbHOM NPUMOXEHUM.

1.5. ABTONOMNoOfHeHMWe TeKyLero cyeta — Bug [MoCToOAHHOro nopy4veHus, odopmnsemoro 8 MobnnsHOM NpunoxeHUn n npedycmaTpuBatoLLero
aBTOMaTuyeckui nepesop cpeactB mexgy Cuetamm ogHoro KnmeHTta c BbibpaHHoro KnveHToMm pybneBoro Tekyliero cyeta, B TOM uucine
HakonuTenbHoro c4eta unu blogpkeTHOro cyeTta, Ha MHON BbIOPaHHbIV KnueHToM pybreBbivi TEKyLMIA cHeT B BaHke B Liensx ero nomnofHeHust npu
YCIOBWU, ECIIM OCTATOK HA HEM CTAHOBUTCS HWXE YCTaHOBIEHHOW KnneHToM cyMMbl (MUHMManbsHoro octatka). B MobunsHom npunoxexnun KnneHt
ansa uenen cocrtaeneHus [1OCTOSIHHOTO MNOpPYYeHWs BbIOUMpaeT MUHMMAarbHbLI OCTaTOK, CyMMY MOMOSIHEHWs, CYyeT, C KoToporo 6yadeT
OCYLLEeCTBNATLCSA NONOMHEHME.

1.6. ABTtopusauusa — B uenax Pasgena 6 «Ob6cnyxuBaHne CueTa C BO3MOXHOCTbK Wcnonb3oBaHusa Kaptol», Paspena 7 «[opspok
npepocTtaenexHus u norawenust Kpegutos ans pacyetoB no Onepauusm no KpeanTHom kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
npoBegeHus Onepauun no Kapte n BO3HUKatoLlee BCNeACTBME 3TOr0 06a3aTenbCcTBO baHka Mo MCNOMHEHUKO NpeacTaBrEHHbIX AOKYMEHTOB,
COCTaBreHHbIX C uUcnonb3oBaHneM KapTbl unu ee Homepa, He moanexailee oTMeHe. B oTaenbHbIX cryyasx, yCTaHOBREHHbIX [naTexHbiMu
Cucremamu, Onepaumn no Kapte moryT cosepwatbcs 6e3 npoBefeHuss ABTopusaumun (ganee — besaBTopu3auMOHHblE onepaummn), YTo He
OTMEHSIET He0OX0ANMOCTb 06A3aTENBHOrO NCNONHEHUA BaHKOM NpeacTaBneHHbIX IOKYMEHTOB, COCTaBMNEHHbIX C UCMONb3oBaHneM KapTbel nnm ee
HoMepa, Npu 3TOM Takue onepauum He NoasexaTt oTMeHe.

1.7. Appec AOCTaBKM — afpec, NPefoCTaBneHHbIA B Nopsaake, yctaHoBrneHHoMm O6wmmu Ycnosuamu, Knuentom/Oepxkatenem Kaptbl B BaHk
Ons NOYTOBOW WNW KypbepCcKoW OTMpaBku eMy KapT Ha matepuanbHOM HocuTene /OoKkymeHTOB. Apec AOCTaBku onpegensietcs no BbiGopy
KnueHta/Oepxatens KapTbl kak agpec peructpauun, agpec aktuyeckoro npoxuBaHus, pabounmin agpec, agpec AOCTaBKM MOYTOBON
KoppecnoHgeHuum, ecnn OBLWMMK YCnoBusaMK He NpeaycMOTpPeHOo uHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns no agpecam gocraskv Kapt Ha
MaTepuanbHOM HocuTerne nNMbo oTkazaTb B MOYTOBOW MW Kypbepckow oTnpaBke KapT Ha maTepuanbHOM HOCUTENE MO onpeaenieHHbIM aapecamM
6e3 00BbACHEHNST NPUYVH.

1.8.  AKKpeAUTMB — MOKPLITHIN 6E30T3bIBHbLIN akkpeaMTuB B pybnsx P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHWUK 3asiBrneHns Ha AKKpeauTvB 1
ucnonb3yemMbln KnmeHToM Ans ocyLecTBNEeHNs pacyeToB Mo akkpeauTUBY.

1.9. AxtuBauma KapTbl — nepeso/ BbiNyLLEHHON (NepeBbinyLleHHON) baHkoM nnaTexxHON KapTbl B COCTOSIHME, MPU KOTOPOM Takas kapTa
CTaHOBUTCS 3MIEKTPOHHBLIM CPEACTBOM MnaTexa WM BO3MOXHO €€ Mcrnonb3oBaHue Ans coseplueHus Onepauuin no Kapte®. AktmBauus KapTbl
OCYLLECTBSETCA CreayowmumMmn crnocobamm:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NUH-koaa k KapTe Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYHOLLMX
cnoco6oB: Ha CaliTe BaHka, B Cucteme Pariddpaiiaer OHnaiiH®, B MoGunbHoM npunoxeHnn!, a ana BaHKoBCKWX KapT - TaKke Npu COBEPLUEHNUN
KnueHtom nepsor Onepaunm no baHkoBckon kapTe ¢ ucnosns3oBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeoit Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxenns (ocdeptbl) baHka 3aemiuky (MPUMEHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboi NpaBo NPeAOCTaBNATL OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMU KapTbl, NCXOOS U3 TEXHUYECKUX BO3MOXHOCTEN €ro

npenocTaBneHust.

1.10. AHKeTta

1 Ycnyra npegocTaBnseTcs no Mepe TEXHUYECKOW peanmsaumm.

2 NaTa npekpalleHus MocTosAsHHOTO NopyYeHNst ycTaHaBnNmBaeTcs KNMeHTOM Npy Hanu4mm TEXHUYECKOW BO3MOXHOCTU.
3 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.

4 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeToMm nonoxexunt nn.1.15, 1.80 O6wmx Ycnosuii.

8 Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

— OMPOCHbIA NUCT C NepeyYHeM BOMNpoCoB, OTBETLI HA KOTOpble NpegocTaBnsieT KNMeHT B ycTaHOBNEHHbIX BaHkoM cryyasix;
— B Uenax Pasgena 7 «[Nopsgok npegocTtaenenns u norawexus Kpegutos anga pacdeTtoB no Onepaumsam no KpeauTHom kapTey:

e yTBepxaeHHas baHkom Tunosas dopma aHkeTbl Ha BbiNyck KpeauTHoW kapTbl, NpeacTaBnsoLLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebutensbckoro kpeauTa, 3anonHsgemon KnmeHTom Ans pacCMOTpeHUs BO3MOXHOCTY nosnyyenuns KpeauTa/ 3akntoverns KpeguTHoro
aorosopa (npumeHumo anst KpeanTtHeix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B Uenax Pasgena 8 «nOpﬂﬂOK npegocrtaesneHna n noralleHna I'IOTpeGVITeJ'IbCKVIX KpeanToB»:

e yTBepxaeHHas baHkom Tunosas chopMa AOKYMeHTa, 3anonHsaeMoro KnneHTom Ans pacCMOTpeHust BO3MOXHOCTM nonyyeHus Kpeauta
(npumernmo ansa KpeauTHeix [JoroBopos, 3akntodeHHbix 4o 01.07.2014);

e yTBepxAeHHas baHkom Tunosas hopma aHkeTbl Ha NOTPebUTENLCKUIA KpeauT, NpeacTaBnsoLen cobon 3asBrneHne o NpeaocTaBneHnm
noTpebuTenbckoro kpeauTta, 3anonHsemon KnneHToM And paccMOTPEHUs BO3MOXHOCTWM nonyyvyeHus Kpeauta (npymeHuMo Aans
KpeautHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

1.11. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknii naponbe), oTneyaTok nansua HdepxaTena Kaptel/ Bnagenbua
Lindposoro cyeTa, undpoBon kog, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxatenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa onsa goctyna k MobunbHomy yctponctey/Hocumomy ycTponctey (pa3bnokupoBku MobunbHoro yctponctea/Hocumoro yctpowctea) n/vnm
coBepLUeHns BeckoHTaKTHbIX onepauui. AyTeHTUMMKAUMOHHbIE AaHHblE SIBNAOTCA aHanorom cobcTBeHHOpyyHon nognucu Oepxatens Kaptobl/
Bnagenbua Lindposoro cyeTa.

1.12. AO «HCNK» — AkumoHepHoe 00uWlecTBO «HauuoHanbHasi cuctema nnaTexHblX KapT», SABMSOWEecs ornepauMoHHbIM U MnaTeXHbIM
KIMPWHIOBbLIM LIEHTPOM «CucTeMbl BbICTpbIX nnatexen» baHka Poccun n obpabatbiBatoLlee onepaumm no Kaptam BHyTpu PO.

1.13. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBodax, oTBevatowwmx npusHakam OBCK, a Takke o nepeBogax, No kotopbim oT MB[L
P® nonyyeHbl cBeAeHMSA O NPOTMBOMNPABHbLIX AENCTBUAX.

1.14. bBaHk — AkunoHepHoe obLecTBo «PainddaiseHbaHk», a Takke, B NPUMEHUMON YacTh, MHOE N0, KOTOPOMY BaHk ycTynun ceov npasa no
[Horosopy (B ToM uncne, no KpeautHomy Jorosopy).

1.15. BaHKoBckasi KapTa — BbinyLleHHass baHkoM no JoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHLIM B HEE YMMOM
(MVKponpoLeccopom), B TOM Y1Che, MaTexHas kapTa, BbinyLeHHas B chopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuansHoro
HOCUTENS, ABNSIOLLMECH CPEACTBOM ANsS COCTaBneHns PacrnopshkeHuin 1 MHbIX SOKYMEHTOB, nognexalumx onnare 3a cyet KnueHta. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CrieyoLLe OCHOBHbIE 0COGEHHOCTH:

— 0o MoMeHTa co3fanusa Lindposoii kapTel BaHkoBckasi kapTa 6e3 matepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TONMbKO ANs
onepauun ¢ NCnonbL3oBaHNEM pekBn3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HoCcUTenNst MoOXeT ObITb MCNONb30BaHa Ansa NPoBeAeHMs BeCKOHTaKTHBIX onepaLuii;

—  nonoxeHusi O6LWuxX YcrnoBuii, nprMeHnMble kK BaHKOBCKUMM KapTam Ha MaTepuarnbHOM HocUTene, He NPUMEHSIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENsl, eciiv MHoe NPSIMO He yka3aHo B O6LmxX YcnoBusx;

—  BaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS HEe MOXKET ObITb NepeBbINyLLEHa, 3a UCKIOYEHNEM clyYaeB, YCTaHOBMEHHbIX ObLwmmmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoro Hocutens He TpebyeT AkTMBaLUK,
TaKke UHble 0COBEHHOCTK, yKkasaHHble B ObLmMX YCnoBusx.

1.16. bBaHK MO yMON4YaHUIO — KpeauTHas opraHv3auusi, B KOTOPOW Yy Mony4vaTens OeHEXHbIX CPeaCcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYH OH
BblGpan B kayecTBe OCHOBHOW A5 NOMy4YeHWsi NeEpeBOAOB AeHEXHbIX CPEACTB € Ucrnosb3oBaHneM Cepauca BbICTpbIx MnaTtexen. [ocne yctaHoBKU
nonyyatenem AeHexHbIX cpeAacTB BaHka mo ymMonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTMeHa/6rnokMpoBka yCTaHOBKM BaHka no ymMmonyaHuio He NPoM3BOAMTCS).

1.17. BeckoHTakTHaa BaHkoBckasa kapTa / BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapOB/ycnyr’ u
coBeplLeHNs onepauuin B 6aHkomaTax no 6€CKOHTaKTHOW TeXHonormme,

1.18. bBbeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLLECTBMASIEMblIE C WCMOSIb30BAHWEM
BeckoHTakTHoM KapTbl / Liudpposor KapTel / LucpoBoro cyeta n 6€CKOHTAKTHOTO CYMTBIBAIOLLEro MaTexHOro yCTponcTea, unu Onepauum no
KapTte, ocywectensiemble ¢ ucnosnb3oBaHveM Lincpposon KapTbl B MOOGUMBbHBIX MPUNOXEHUSAX BebO-caiToB, NoOAAEPKMBAOLWMX onnaty vepes
LindpoBoii nnaTexHbIi CEPBUC U YyCTaHOBMNEHHbLIX HA MobunbHOM ycTponcTee/Hocmmom ycTpoiicTee. B cnyydae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnatexHom cepauce Cblant BeckoHTakTHble onepauun oCyLLEeCTBATCA NOCPEACTBOM UCNOMb3oBaHWSA LindpoBoro nnaTexxHoro
cepuca CbBla nmbo  nytem pacno3HaBaHus QR-koga npu nomolim kamepbl MoburbHOro yctpovnctBa (B TOM 4Yucre, Ha Beb-canTax,
nogaepuBaroLmx pacnosHaHne QR — koga).

1.19. BeHeduumnapHbIn Bnagenew - hunsmyeckoe NnLo, KOTOPOe MMEET BO3MOXXHOCTb KOHTPONMpoBaThb AencTeust KnueHta. beHeduuymnapHbim
Bnagenouem KnveHTa npusHaetcs cam KnueHT, 3a UCKNoYeHWEeM cryvyaeB, €CrliM UMEelTCsl OCHOBaHWs nonaratb, yYto BeHedwuumapHbim
BnagenbLeM SIBNSeTCst MHoe hM3NYeCKoe NNLL0, UMEIOLLIEE BO3MOXHOCTb KOHTPONMPOoBaTh AencTBusa KnveHTa.

1.20. BnokupoBka aeHer® — BpeMeHHoe orpaHuyeHre npaea KnueHta npefocraensaTb PacnopsikeHus k CueTy cnoco6amu, onpeaeneHHbIMY M.
5.14 O6Lwwx Ycnosuit, koTopoe KNeHT MOXeT Npu HeoBX0AMMOCTY MHULMMPOBATL B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OGLUMX YCrnoBwii.

1.21. bBnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpalleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHOBIEHWE / NpekpaLleHne, KOTOPOe BrieyeT 3a cobor nabsaTue Kap bl
(npumeHnmo ana KapT Ha matepuanbHOM HOCUTENeE) Mpu MOMbITKE ee UCMOSb30BaHus), KOTOpoe MOXeT npou3BoauTecs BaHkom B crnyvasx,
npeaycMoTpeHHbix O6wmmMu Yenosusamu. [Ins HeakTMBUPOBaHHbIX NNaTexHbIX kapT BriokupoBka KapTbl 03Ha4aeT nepeBos nnaTeXxHon kapThbl B
cocTosiHue, korga AktmBaums KapTel HEBO3MOXHa.

1.22. bBropgxeTHasa Bbinnarta — ntobas 13 BbiNnaT 3a c4eT cpeacTB OroakeToB OompkeTHON cuctembl Poccuickon Peaepaumm, ykasaHHbIX B Y.4.
5.51 5.6 ct. 30.5 PegepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaumoHanbHOM NnaTexHom cucTeMey, B pacrnopsKeHnM 0 NnepeBoe KOTOpoW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHue «1». Ha CueT BiomkeTHas BbinnaTta MoOXeT ObITb 3aumcrieHa Tonbko ecnm ato a) Cuer, K
KoTopomy BbinyweHa Kapta MUP u He BbinyweHbl KapTel MnatexHon Cuctemsl Mastercard International/ Visa International unu 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbin c4et nnm r) CYeT, K KOTOPOMY He BbinyLueHa kakas-nmbo Kapta unm BeinyweHHas k Cyety Kapta MNnatexHown Cuctembl
Mastercard International/ Visa International 3abnokuposaHa BaHkom B cooTBeTCTBUM € N. 6.10 B CBA3M C NONyYEHMEM MHOPMALIMK O BBEAEHUMN B

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOW OnnaTthl ykasbiBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaThl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaawmu.
9 B 3aBucuMoCTU OT Bepcun MoBUMbLHOTO NPUNOXEHUS U OonepaLyoHHON cucTeMbl MoBUnbHOTO YCTPOWCTBa HauMeHoBaHWe cepsuca B MoBunbHOM MpUOXEHUM

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
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oTHoweHun KnueHTa npoueayp 6aHkpoTcTaa.

1.23. bBrogxeTHbIn cuyeT — Bug CyeTa (TeKyLlero cyeta) C 0COObIM PEXUMMOM, K KOTOPOMY MOXET ObiTb BbinyLleHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMonb30BaTh AaHHbIA TEKYLUA cHeT Ang pacdeToB ¢ nomolsto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unu kak
Tekywmn cyet 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.24. BanwTa pacyeToB — BantoTa pacyetoB mexay baHkom n MNMnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUIMCL B KOHTaKTHbIV LEHTP.

1.25. BupTtyanbHbIi 00pa3 KapTbl — 3NEeKTPOHHOE M3obpaxeHne LindppoBon kapTel, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
YCTpOWNCTBE.

1.26. Bknap — cpouHbii Bknag B pyonsax P® w/unu nHocTpaHHoW BanioTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nvuom B BaHke Ha
yCcrnoBwusix, NpedyCcMOTPeHHbIX B [loroBope Bknaaa.

1.27. Bnapeneu LindpoBoro cyeTta — KnueHT, Ha MMsi KOTOPOro OTKPbIT CYeT, KOTOPbIVA XO4YeT 3aperncTpupoBaTh Unu 3apernctpuposan CyeT
B kavecTtBe Lindpposoro cyera.

1.28. Bbll’OﬂOI‘lpMOGPETaTenb — JInuo, He y4acTBylLlee B npoBegeHun onepaunun, K Bblroae KOToporo ﬂeVICTByeT KnueHT, B TOM uncne Ha
OCHOBaHMKN areHTCKoro goroesopa, Aoroesopa nopyvYeHusd, KoMmmccnun n goBepuTenbHOro ynpasneHua, npu nposeaeHun onepau,m?l C AEHEXHbIMU
cpeacrteamMn U UHbIM UMYLLIECTBOM.

1.29. Bbinucka no KpeautHom kapte — Bbinucka no Cyety, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OT4YeTHOro nepwoga, copaepxallasi pasmep M CpPOkM BHeceHWss MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnun npMeHnMMo), 4OCTYNHOM BanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpoBaHMS BbIMUCKK), @ TakKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Boinmucka no KpeanTtHow kapTe BkntovaeT B cebst nHdopmaumto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHol kapTe Npy U3roTOBNEHUM BbINUCKN HA BymaxHOM HocuTerne. Mpu HanpaeneHun Beinucku no KpeanTHow KapTe B 3NeKTPOHHOM Buae
Ha agpec anekTpoHHou noyTbl KnueHta, nHdopmauus 06 Onepaumsx no Cuety/Onepaumsix no KpeautHomn kapTe He BKMOYAEeTCS B BbINUCKY U
poctynHa KnveHTy no ccbinke Ha CuctemMy, yKkasaHHOW B BbINUCKE.

1.30. Bbinucka no C4eTy — IOKYMEHT, B KOTOPOM OTpaxaroTcs faHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsx no Kapre,
COBEpLUEHHBIX C UCMOMb30BaHWeM Bcex KapT, BbinyLLeHHbIX k CueTy.

1.31. Tpadmk noraweHus — rpadmk nnaTexen, B KOTOPOM yKa3biBaloTCst pa3Mmepbl 1 [aTbl ocyliectBneHns Exemecaynbix nnatexen. Mpadmk
MoralleHnsi HOCUT UCKIYUTENBHO MHAOPMALMOHHBIN XapakTep U npejoctaBnsieTcss 3aemwumky npu nogade B baHk 3asiBnenus Ha Kpeawt/
nognucaHum NHamemayanbHbIX YCNOBUI, @ TakkKe B UHbIX CIyYasX, yCTaHOBMNEHHbIX KpeanTHbIM [JoroBOpPOM.

1.32. [Oara Bbinucku no KpeautHon kapte — gata pacyeta 3adofmMKeHHOCTU MbroTHOro nepuoga, MuHmmansHoro nnartexa no KpeauTtHow
kapTe. baHk cooblaeTt KnueHty nepsyto Jaty Beinvucku no KpeautHon kapte B popme CMC-coobLueHuns, HanpaBnsiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegytowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no aneKTPOHHOM noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinuckn no KpeantHowm kapTe NpUXOAMTCS Ha OeHb, He ansawowmnca Pabounv gHem, 1o JaTon
Bbinnckn no KpeauTHowm kapTe cuuTaeTcs Onvbkanwui cnegylowmi 3a Hum Paboumin geHb. VickniodeHue COCTaBnswT crlyvyaw, Korga ang
ocyLecTBneHus pacyeToB no KpeamTHow kapTe MNnaTexHon cuctemMon ycTaHaBnuBaeTcs AaTa, He saBnsowasncs Pabounm gHem. B aTux cnyyasx
no ycrnoBusiM 06513aTenbCTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIM CPoK, 1 [aton Beinucku no KpeanTHOM kapTe SABNSETCS yCTaHOBIEHHAs
MnaTexHon cuctemon gata Ans ocyLlecTBneHms pacyeToB no KpegutHon kapre.

1.33. [Oarta okoH4aHus Moanucku — 1) npu oTkntodeHnn Mognunckn no nHnumaTtuee KnueHta unm npu nameHeHmmn suga MNognuckm cornacHo .
12.4.2 O6wmx Ycnosui — Takon JaTtomn aBnsieTca nocnegHnii AeHb onnaveHHoro MNepuoaa Moanucku 2) npu oTkntodeHnn Moannckn no nHiumatmee
BbaHka — aTon gaTon ABNAETCHA AE€Hb ee OTKIIIYEHUS, a Npu OTKMYeHun Moanmckm B CBA3WM C MpekpalleHnemM ee npefoctaBnenna baHkom —
nocneaHu aeHb onnadveHHoro MNepuoaa Mognucku.

1.34. [arta ocyuwecTBneHus ExemecayHoro nnartexa:
— nocnegHwi AeHb Kaxgoro NpoueHTHOro neprofa - Ansa Bcex ExxemecayHbix nnatexen, kpome neporo ExxemecsiyHoro nnartexa;

— KaneHgapHaa p[ata, yka3aHHaa B 3aaBneHnn Ha erﬂ,MT/MHﬂ,MBM,D,yaJ'IbeIX ycnoBmax - AnAa nepBoro ExemecsiyHoro nnarexa (D,aTa
OcCyLleCcTBIieHUA nepBoro ExxemecsyHoro nnaTema).

1.35. [HOara npepocTtaBneHusa Kpeauta

— B uensax Paspgena 7 «[Mopsigok npegocTtaBneHnss U norawennss Kpegutoe ans pacydetoB no Onepauusim no KpeautHow kapte» — Aara,
nonyyeHnss baHkom pacyeTHOro OOKyMeHTa, npeabsiBneHHoro Kk CueTy 3aemiumka, Unm 3NEeKTPOHHbIX AAHHbLIX, NocTynawowmx n3 MnatexHon
Cwuctembl n baHkomaToB baHka.

— B uenax Pasgena 8 «Mopsaok npegocTaBreHus U noraweHns MoTpebutensckmix KpeauToB» — AaTa 3advcnenus Kpeauta Ha CuerT, koTopast
onpeaensieTcs ¢ yyeTom MNeproaa oxnaxaeHus (ecnu NpUMEHUMO).

1.36. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha MMs KOTOPOro B NOpsiaKe, yCTaHoBNEeHHOM OBLmmMn YCnoBusiMu, BbinyLleHa
KapTta (OcHoBHas KapTa/[JononHutensHas Kapta).

Beinyck KapTbl Ha umsi [JoBEPEHHOrO nuLia BO3MOXEH MpW YCNOBUM Hanuuus B baHke JOBEPEHHOCTM Ha COBepLUeHMe onepaumin no Cyety, K
KOTOpOMY BbinyckaeTcst KapTa, Unu 3aknioyeHnsl CornalleHusi 0 HageneHMn nofiHoOMoYUsiMK, Cpok AENCTBUS KOTOPbIX COCTaBIAET HE MEHee cpoka
nencTeus Bbinyckaemon KapTbl.

PebeHok ¢ noMoLbio BaHKOBCKOW KapTbl, BbIMYLLEHHON Ha ero MMsi, MOXEeT pacrnopsXaTbCA OEHEXHbIMW CpeacTBamMun, NPeAoCTaBNeHHbIMU eMy
KnueHToMm, SIBNAOLWIMMCSA €ro 3akoHHbIM npeacTaBuTeneM, Ans cBobogHoro pacnopsbkeHus. Pasmep cpencTs, npefocTaBrieHHbiX PebeHky
KnueHTom gnsi cBOGOAHOrO pacnopshKeHWsl, NpU3HAeTCsl PaBHbIM NUMUTY (IUMUTaM), YCTaHOBMEHHOMY (-bIM) MO TakonW BaHkoBCkoW kapTe,
KOTOpbIA(-ble) KnnueHT MoxeT B Nntoboi MOMEHT M3MEHUTbL B COOTBETCTBUM C N.N. 6.3.6, 6.3.7 O6LWmMX Ycrnosui.

PebGeHOKk C nomMOLWbO BbiNyleHHOW emy [ononHutensHor KpeauTHOM KapTbl MOXET pacnopsikaTbCs [OEHEXHbIMU  CpeacTBaMMu,
npegocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOHHbIM npeactaBuTenem, Ans cBoOOAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeguta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnueHToM Ans cBoOOOHOrO pacnopshkeHus, npusHaeTcs
paBHbIM NMMUTY (NMMMuTam) KpegutHoi kapTbl KnueHTa, K kKoTopow ocdopmneHa JononHutensHas KpeauTHas kapTta Ha umst PebeHka.

1.37. [AucnyT — cnop, CBsi3aHHbIA C COBepLUEeHNEM nepeBoda B pamkax CepBuca ObICTpbIX nnatexen nubo ¢ 0Tka3oM OT Takoro nepeeoaa,
Bkntovas OBCK, Bo3HuKkatowmin no Takomy nepesogy ¢ yyactvem KnueHrta.

1.38. [doBepeHHOCTb — MUCbMEHHOE YNorHomouue, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepef baHkom (vnu
JN06bLIMW TPETBMMU NULLAMU) U COBEPLLEHWS AENCTBUIA OT UMEHM U MO nopy4deHuto KnuexTa.

1.39. [doBepeHHOe NUL0 — NOSTHOCTLI0 AEECNOCOOHOe COBEPLUEHHOMNETHEE N0, KOTOPOE Ha OCHOBaHUK BbigaHHOW KnneHTom [loBepeHHOCTM
WUNN Ha OCHOBaHUW 3akntoyeHHoro mexay Knuentom n baHkom cornalleHvs o HageneHun NofHOMOoYMAMK, NpedycMoTpeHHoro Ycnosusmu OO,
MMeeT NpaBo coBepluaTb AENCTBUSA OT UMEHM 1 Mo nopyyeHuto KnueHTa. B otaenbHbIX cnyyasx, onpegeneHHblx Ycenosuamm OO, cornaweHne o
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HageneHuy NoNIHOMOYNAMM BCTYNaeT B CUMY Npu ycroBun 3aknodeHns JosepeHHbIM nuuom OoroBopa OO ¢ BaHkom.

1.40. [OoroBop — Jorosop Nnbo Npu COBMECTHOM YNOMWHaHWW AOroBOpbl 06 OKasaHUM COOTBETCTBYOLEN(MX) BAHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (yenyr), npeaycMoTpeHHoN(bIX) n. 2.1 O6wmx Ycnosuii.

1.41. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLIEro cyeTa/4oroBOp Ha OTKPbITUE TEKYLLUero c4yeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHUs 6aHKOBCKOM KapTbl) — CMELUaHHbIN JOroBOp, BKMYalowmn B cebst anemeHTbl foroBopa 6aHKOBCKOro cyeTa v gorosopa o6
MCMONb30BaHUM ANEKTPOHHOMO CPEACTBA MnaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCs TeKyLmii cHeT B baHke, a Takke MOXeT ObITb
BbinyLeHa baHkoBckas kapTa, ecnu ycrnosmsamu [Jorosopa npeaycmMoTpeHa BO3MOXHOCTb Bblnycka BaHKOBCKOW KapThbl.

1.42. [Noroeop Bknaga — goroBop 6aHKOBCKOro BkIaaa, B paMmkax koToporo baHk npuH1MaeT noctynusLuyto oT KnveHTa (Bknagunka) AEHEXHY0
cymmy (Bknag), u obs3yeTcss BO3BPaTUTbL eMy CyMMY BKMaja M BbINIaTUTb NPOLEHTHI HA HEe Ha YCNOBUAX U B MOPSiAKE, NPedyCMOTPEHHbIX
[IOrOBOPOM.

1.43. [AoroBop CouuranbHOro cyeta — JOroBOp CoOLManbHOr0 GaHKOBCKOrO CYETa, 3aKIoYaeMbli B 3N1IEKTPOHHOM hopMe C UCMOoNb30BaHNEM
EgvHoro noprtana, B pamkax kotoporo baHk oTkpbiBaeT KnueHTy, cooTBeTCTByHOWEMY TpeboBaHWAM, yCTaHOBMEHHbIM B Tapudax mno
CoumanbHomy cueTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MWP».

1.44. OononHutenbHasa Kapta (JononHutenbHana BaHkoBckasa kapta, lononHutenbHaa KpeautHas kapTa) — BTopas u nocrnegyrowime
KapTbl, BbiNyLLeHHble kK ogHOMY CueTy. [lononHutensHas Kapta MoxeT 6biTb BbinyLeHa Ha ums KnuexTa, ero [losepeHHoro nuua, Peberka. baHk
Bnpase YCTaHOBUTb OrPaHNYeHNs Ha TUM 1 KaTeropuio [lononHuTenbHbIX KapT, kKoTopble MOryT ObiTh BbiNyLEHbI K CYeTy.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycrioBuun Hanuumsa B baHke [loBepeHHOCTY Ha coBepLUeHve onepaLmnn
no CueTy, K KOTOPOMY BbinyckaeTcs [JononHuTensHasa KapTta, unu 3aknoveHns cornallieHns o HageneHmmn NnosIHOMOUYUSIMU, CPOK OEACTBUS KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTbl.

PebeHok ¢ nomoubto [dononHuTensHOn BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopsKaTbCs AEHEXHbIMU cpeacTBamu,
npeaocTaBneHHbiMM emy KnveHToM, ABMAIOWMMCA €ro 3akOHHbIM NpeactaBuTenem, Ans cBoboaHOro pacnopsbkeHusi. Pasmep cpencrs,
npepocTtaeneHHblx PebeHky KnneHTom ana cBoGOOHOrO pacnopsikeHus, NpU3HaeTCsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCKOW kapTe, KOTOPbI(-ble) KnueHT MoXeT B No6o MOMEHT U3MEHUTL B COOTBETCTBMM C N.1N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebGeHok C nomollplo, BbiMylweHHoONn emy [ononHutensbHon KpeouTHOM KapTbl MOXET pacnopsikatbCsl [AEHEXHbIMW  CpeacTBamMu,
npenocTaBneHHbIMU eMy KrnvmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTeneM, Afsi CBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnvmeHToM Ans cBo6oAHOro pacnopshkeHus, npuaHaeTtcs
pPaBHbIM NIUMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [lononHuTteneHow KpeantHon kapTe.

1.45. [ocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaxXoAALMNCs B pacnopsikeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeAcTB, AOCTYMHas B onpederneHHbIn MOMeHT BpemeHun Ans coseplueHns Onepauum no Cuety (BKMoYas UCNOMHEHWe
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpeaensieTcst UCXoas U3 octaTka OEHEXHbIX CPeACTB, HaXOAAWNXCS Ha
CuyeTe/baHkoBcKoOW kapTe (npu ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuTa no KpeautHon kapTte v MonoxuTensHoro 6anaHca
no Cyety, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, U C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblix co Cuyeta KnueHta-nnatenblymka n 3a4ncneHHbix Ha CyeT KnueHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CuyeTe;

- HanNWYHbIX OEHEeXHbIX CPeacTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee Hanm4un), 3abnoknpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CPeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[nsa uenen ncnonHeHns PacnopspkeHnin n3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BblLLE CYMM TakkKe UCKIYaloTCs:

- CyMMbl JeHEeXHbIX CpeAcTB, noanexalumx cnucaHuio co Cueta KnueHta-nnarenblumka Ha OCHOBaHUM PacnopsXeHWin, NPUHATBIX K UCOSTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMM nonoxeHuamn ObLmnx Ycnosui.

DoctynHbii 6anaHc gna uener MNoCTOsHHBIX NopyyYeHui, odopmrieHHbIx k CueTy Bknaga, onpepgenseTrca kak pasmep Bknaga 3a Bbl4eTOM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYyOWero Bknaaga.

1.46. ExemecsuHbit Jlumut no Kapte — npegenbHas cymma AeHeXHbIX CpeAcTB, AgoctynHasa [epxaTento KapTel, paccumtbiBaemas kak
npovssefeHne gHesHoro Jlumuta no Kapte, ycraHoBneHHoro Tapudamu, n ocTaBLUErocs KonmnyecTBa KaneHaapHbIX AHen A0 KoHua Mecsua, B
KOTOPOM KnuneHTOM yCTaHOBMEH Takom NMUMUT B COOTBETCTBMM ¢ OBLMMKN YCnoBMsaMM, BKIoYast AeHb yCTaHoBNeHust ExxemecayHoro Jiumuta no
KapTe!l. ExxemecsauHbiii llumnT no KapTe ycTaHaBnuBaeTcst Ans coBepliueHns Bcex Buaos Onepauuin no Kaprte. Pasmep ExemecadHoro JlumuTa
no Kapte BkntoyaeT B cebs pa3mep exxeMecsa4YHoro JInMmTa CHATUA HanuyHbIX.

1.47. Exemecsi4HbIA NNaTex — NepMoamnyecky ynnadnsaemas 3aeMLLMKoOM CyMMa, BKOYatoLLas CyMMy OCHOBHOTO oJira /unm npoLeHToB 3a
nonb3oBaHne Kpeautom. Pasmep ExemecsuHbix nnaTexei M NepuoaMyHOCTb UX ynnaTel onpeaenseTcs B nopsake, ykasaHHOM B pasgene 8
«[Mopsifok NpefoCcTaBneHus v noralleHnst NoTpebuTenbekx kpeamuToB» OBLLIMX YCroBuiA.

1.48. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHus OnepaumoHHoro aHs JaTel Beinvckn no KpegutHoW KapTe Tekyllero kaneHgapHoro mecsia u 3adpukcupoBaHHas B Bbinucke no
KpeaouTtHoli kapTe. B Hee BknovaeTcs:

- HeonnaYeHHasi CcyMMa OCHOBHOIO A0rra, BO3HUKLLEro paHee OTYeTHOro nepuoaa (3a UCKMYeHNEM CyMMbl MPOCPOYEHHOro OCHOBHOTO fonra),
- NPOCPOYEHHbIN OCHOBHOM AONT,
- MPOCPOYEHHbIE MPOLEHTHI,

- HeoMnnayeHHass CymMMa OCHOBHOrO Aosra, Bo3Hukwero B OTYeTHOM nepuoge (BKMHOYas eXeMecsuHbIA nnatex no ycnyre «HanuuHble ¢
KPEeAnUTKN»),

- CyMMa NpoLEeHTOB, HauucreHHblx B OTY4EeTHOM neprose,

- [Nepepacxon KpeanTtHoro numnta;

- 3a[0IMKeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycToliKa 3a HEMCNOIIHEHWE UNW HeHaarexallee UcnonHeHe o6a3aTensLCTB No BO3BPaTy 3a40MKEHHOCTU.

1.49. 3aemwuk — dusnyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii Jorosop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
[Horosopos, 3akntoveHHbIx Ao 01.07.2014, TepmuH «KnneHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.50. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-03 «O 3awmte nNpaB M 3aKOHHbIX MHTEPECOB (OU3NYECKUX MWL, Npu

10 Ycnyra npegoctaBnsiercs o Mepe TEXHUYECKO peanuaauu.
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OCYLLECTBMNEHUN [OEATENbHOCTU MO BO3BPATy MNPOCPOYEHHON 3a0MKEHHOCTM M O BHECEeHUM u3MeHeHud B PepepanbHbll 3akoH “O
MUKPONHAHCOBON AeATENBHOCTM U MUMKPOMUHAHCOBBLIX OpraHn3aumnsx”.

1.51. 3akoH Ne 353-d3 - PeaepanbHbin 3akoH 0T 21.12.2013 Ne 353-93 «O noTpebutensckom kpeauTte (3anme)».

1.52. 3anpeT Ha cHATMe HanuyHbiXx nNo Kapte — nomnHoe orpaHUyYeHuMe CHATUS HanWyHbix B GaHKkoMaTe C ucnomnb3oBaHueM KapTbl,
ycTaHoBreHHoe KnveHToMm B nopsiake, npegycMoTpeHHoMm O6LwmmMm Yenosusimul,

1.53. 3apnnatHbin KnueHT — KnueHT, B nonb3y kotoporo KomnaHus/PaboTtogatenb OCyLleCTBNsieT NepeyvnucrieHne AeHEXHbIX CPeacTB B
nopsiake, yctaHoerneHHom CornalieHmem, nnbo onpeaensiemMbln B COOTBETCTBMU C ycrioBusiMu CornatueHns KnueHT, KoTopbid caM nepeyncnsiet
OeHexHble cpeacTBa Ha cBon Cyer.

1.54. 3apnnaTHbI NPOEKT — 0cobble ycnosus obcnyxmeaHnsa 3apnnartHoro KnueHTa, yctaHaBnMBaemMble baHkoMm.

1.55. 3asBneHue Ha AKKpeauTUB — 3asiBneHue KnveHta Ha OTKpbiTMe AKkpeanTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
YCnoBMS UCMONHEHNa AKKpeanTmea.

1.56. 3asBneHue Ha Bbinyck KpeguTHow kapTbl (npumeHumo Ans KpeauTHbix JoroBopos, 3akntodeHHbix go 01.07.2014) — 3asBneHune Ha
BbInyck KpeantHon kapThbl, KOTopoe npegoctasnsaeTca KnueHtom B baHk no choopme, ycraHoBneHHon baHkoMm, n cogepxut npegnoxexue (odepTy)
KnueHTa 3akniounTb 4OroBOp O NpeAocTaBneHun n obenyxmeaHum kapTbl. AKLENTOM odepTbl ABNsOTCA AelNCcTBMS BaHka no oTkpbiTUio CyeTa.

1.57. 3asBnenue Ha Kpeaut (npumenHumo ana KpegutHbix JoroBopoBs, 3akmtoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctasnsieTca KnueHtom B BaHk no dopme, ycraHoBneHHon BaHkom, u cogepxut npeanoxenve (odepty) KnueHta 3akniountb KpeautHbin
[oroeop. AkuenTtoM odepTbl ABNATCS AencTBusa baHka no npegoctasnenuio Kpeguta KnueHTy.

1.58. 3asBneHue Ha nogknioyeHue Moanucku — 3aaBneHue Ha nogkntodeHune MNoanucku, koTopoe npepoctaenseTca KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BbaHkoMm.

1.59. 3asBneHue o gocpoyHom noraweHun Kpepurta— 3asBneHve 3aemumka no dgopme baHka 0 HamepeHWM OCyLLEeCTBUTL MOJSHBIA UK
YacTUYHbIN AOCpPoYHbIA Bo3BpaT KpeauTa. MNpu YacTuyHoM gocpoyHoM Bo3BpaTe Kpeguta Ha ocHoBaHWM 3asiBNeHWst O LOCPOYHOM MoralleHum
KpeouTta B 3aBUCUMMOCTM OT HamepeHust 3aémwmka n ycnosui KpegutHoro [JoroBopa MOryT U3MEHATbCA: UMW pasmep nnarexen 3aemiumka
(pa3mep ExemecsiyHoro nnatexay), unum, ecnv Takast BO3MOXHOCTb NpegycMoTpeHa KpeauTHbiM [JoroBopoM, KonM4ecTBo nnatexen (ExxemecayHblx
nnaTtexen) 3aemwmka nytem cokpalleHus Cpoka Bo3spaTa KpeauTa.

1.60. 3asBneHune 06 ucnNonHeHUM o06A3aTeNbCTB TPeTbMM §NULOM — 3asBlieHne no dopme, ycTaHoOBNeHHow BaHkom, koTopoe
npepocTaBnseTcsd TpeTbM NMUUOM B MOBUMBHOM NPUIOXEHWUN U COAEPXKMT BONEN3BABMEHNE TAKOro TPETLEro Nnua (HaMepeHne) 06 UCMONHEHNN
obsasatenbcTs 3aémwmka no MNotpebutensckomy Kpeauty.

1.61. WpeHTudukaTop — MHOpMaLusi, NO3BONSIOLLAS OQHO3HAYHO YCTAHOBUTbL HOMEpP BaHKOBCKOro cyeTa monyyvatens AeHeXHbIX cpeacTB.
NoeHTudukaTtop npUMEHSIETCS NPU OCYLLECTBIIEHWM NEPEBOAOB M 3a4UCIIEHWM [OEHEXHbIX CPedCTB B CryyasiX, YCTaHOBMEHHbIX Obwymu
Ycnosusimu. B kadectBe MgeHTudmkaropa ncnonb3yetcsa nHcopmauus, onpegeneHHas n. 5.4.5 n Ycnosuamu JO.

1.62. WHBecTkonunka — 3akntodeHne Knunentom gorosopa ¢ OOO «YK PanddpanseH», B pamkax kotoporo OOO «PBPY C[» oTkpbiBaeT
KnueHTy nuueBor cHeT B peecTpe BrnagernbLeB MHBECTULIMOHHBIX NaeB onga ydeta npuHagnexawmx Knuenty naes OMNU® PO «Panddariser-
HakonuTenbHbIi» ¢ 0AHOBPEMEHHBIM 0dOpMIEHEM NO BbIGopy KnneHTy:

— ABTOnnaTexa Ha Nokynky naes
nmbo
— PacnopsieHus ¢ Lenbto eguHoBpemeHHon nokynku naes ONU® POU «PanddanseH-HakonutensHbIn.

1.63. WUHauBuayanbHble ycnoBusa — nHavemayanbHble ycnosust KpegutHoro [oroBopa, KOTOpble COrnacoBbiBaloTCs 3aeMLmMkom u baHkom
MHOMBUOYANbHO M BKMOYalOT B cebs yCnoBusi, NPSIMO YKa3aHHbIE B 3aKOHE, a TakKe UHble YCINOoBUS, cornacoBaHHble CTopoHamu (NPUMEHNMO A4S
KpeauTtHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

1.64. WHpuBugyanbHbii 3apnnatHbiin KnueHT — KnneHT BaHka, KOTOPOMY Ha OCHOBaHUM MPUHATOrO MM adpecHOro npeanoXxeHus baHka
BbinyLleHa baHkoBckas kapTa, obcnyxmBaemas Ha ycnoBusax Ana MugmemayanbHbix 3apnnatHbix KnneHToB, npegycMoTpeHHbIX Tapudamu ans
BapnnatHbIx KnneHToB.

1.65. KapTta — baHkoBckas kapTa u KpegntHas kapta npyu COBMECTHOM YNOMUHAHUM.

1.66. Kapta MUP — BaHkoBckasi kapTa [NnaTtexHon cucteMbl «Mup», ABRaoLWLAacs HauMoHaNbHbIM NaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumnoHanbHOW NNaTeXHoW CUcTeMEy.

1.67. KaccoBble u4eKkM — KaccoBble YeKu, CHOPMUPOBAHHLIE KOHTPOSBbHO-KACCOBOW TEXHUKOW oOpraHusauuin unum  WHAMBMAOYyanbHbIX
npeanpuHuMmartenen (NpoaasLoB) B MOMEHT coBepLueHns KnneHToM pacyeTa ¢ ucnons3osaHmem Kapr.

1.68. Kareropusa 3aemLumka — 370 nprceavBaembivi baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropuin saemuupmka ocyllectensetcs no 12-mm
KaTeropuam:

— Kareropusi 3aemwimka 1 — 310 3aeMLUMKKM, NPeaoCcTaBMBLUME OOKYMEHTLI, noaTeepxaatoLme aoxon. Co CrimckoM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasnenerusix baHka n Ha Cavite baHka;

— Kateropus 3aemMuika 2 — 310 3aeMLLMKY, He NMPedOoCTaBMBLUME AOKYMEHTHI, MOATBEPKOAtoLLMe JOXOL,;

- KaTeropvm 3aemMuwuka 3 — 310 3aeMLmkK, SBnsoLWLmMecs COTpyAHMKaMK opraHmsauMﬁ-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAxX NbroTHOro
KpeauToBaHUA. YTOYHUTB NPUHaANeXHoCTb pa60To,anen;| K CINUCKY opraHMsauMVl—napTHepoa BaHka, cornacoBaHHbIX Ha ycnoBua nbroTHOro
KpeauToBaHUA, MOXHO B KoHTakTHOM LIeHTpe;

— Kateropusa 3aemwyka 4 — 310 3aemLUmku:
e  3apnnaTtHble KnneHTbl, cocTosLLME B TPYAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
e MHpveuayansHble 3apnnatHble KnuenTsl
— Kateropusa 3aemwyka 5 — 310 3aemLumku:
e [Ony4vBLLME CneuvanbHOe MHANBWAYaNbHOE NPEANOXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM MMMUTOM, I

e  [ONyuvBLUME CreunansHoe WHAVMBUAyanbHOe NpeanioXeHne C npeaBapuTerncHO 0aobpeHHbIM KpeauTHbIM IMMUTOM M OJHOBPEMEHHO
oTHocsLWMecs K Kateropum 3aemuypka 4.

— Kareropusi 3aemuumka 6 — 310 3aemLumku, ocpopmmBLLne KpeauTHYHO KapTy B paMKax MONOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTenbckoro
Kpeauta;
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— Kateropusa 3aemwumka 7 — ato 3aemwmkn, opopmuBLLMe KpeauTHyto KapTy B pamkax MOMoXuUTeNbHOro pelleHus baHka o Bbigade Kpegwta Ha
nproGpeTeHne TPaHCMOPTHOTO CPEACTBa;

— Kateropusa 3aemiumka 8 — 310 3aeMLUyKK, OCYLLIECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [1akeToB ycnyr B COOTBETCTBUM C pa3genom 10 Obwumx Ycnosui,
— Kateropusa 3aemwmka 9 — ato 3aemwymku, aenaowmecs CotpygHnkamm baHka;

— Kateropus 3aemimka 10 — 970 3aeMLumKK, SABNSIOLMECH COTPyAHMKaMM OOHOWM 13 criedytowmx opraHusaumii: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedbteras n QHepreTuka;

— Kateropusa 3aemwpmka 11 — a0 3aeMLumky, SBNSIOLLMECS COTPYAHUKAMM KOMMAHUIA, YCIOBUSt 0GCyXBaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSKE;

- KaTeropvm 3aemMwmka 12 — 310 3aeMLuUmKn, ycnosua O6CJ'Iy)KVIBaHVIF| KOTOPbIX corfacoBaHbl BaHkom B nHansuayanbHOM nopaake.

N3aveHeHne KaTeropum 3aemiumka npouaBoautcst BaHkom c nepsoro Pabouyero gHsi, crnegytowero 3a gHem, korga baHky ctamo u3BecTHO O
HacCTynneHun ocHoBaHUs Ans uaMeHeHust Kateropuu 3aemwmka. OcHoBaHus Anst usmeHeHuns Kateropum 3aemiyyka ykasaHsl B Tapudax.

1.69. Ksasu-kaw onepauun —onepaumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCA B HANMUYHbIE
AeHexHble cpeacTBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3NEKTPOHHbBIX KOLUENbKOB), onnarta
[OPOXHbIX YEKOB, MOMOMHEHME CHETOB B APYrMx GaHKkax, Nokynka dulek B Ka3uHO, NnoTeperiHbix 6uneTtos, ncnonb3oBaHne Cyeta KpeauTtHom
KapTbl B cepBucax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegenset
KBasu-kaww onepaumu, ucnonbsysa cnepyrowme MCC (Merchant Category Code) koAbl, ycTaHaBnMBaeMble CTOPOHHMM H6aHKOM Mpw npoBedeHnn
akBavipuHra: 4829 [leHexHble nepesofpl, 6012 PuHaHCOBbIE MHCTUTYTLI — TOProBrsa 1 ycnyru, 6050 drHaHcoBblE yupexaeHns — kBasn-kaLl, 6051
HedwmHaHcoBble yypexaeHns — kBa3un-ka, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 lNlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTtdopMbl.

1.70. KnueHT — pusnyeckoe NuLO, HaxoasaLleecs Unu npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatolieeca B baHk Ans cosepLueHus
pacyeTHbIX, AEMO3UTHBIX, KPeOUTHbIX, BamOTHBLIX U MHLIX OMepaLmnii U CAernoK B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon deaepauum, a
TaKKe cregyloLime nuua:

— B LUensax npefocTtaBneHus nHopmMaLMoHHOro gocTyna k Cucrteme - ousmyeckoe nuuo, sienstoLleecs aepxartenem ebeToBor KopnopaTnBHON
KapTbl, Bbinyckaemon baHkom;

— B uensax goctyna k MNMnatcdopme uudposoro pybns yepes MobunbHoe npunoxeHne — manyeckoe nuuo, HamepeBaroLleecs OTKpbITb Cuet
uudpoBoro pyons u (unu) nony4mTb JocTyn k MNnatdgopme umndpoBoro pyons un (Mnu) coBepLuMTb onepaummu ¢ LMdppoBbiMu pyGnsmu.

1.71. Kop akTMBauUuM — yHVKanbHas NnocneaoBaTeslbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom fdepxatento Kaptel B Buge CMC-
coobueHunsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnenmin Ha KoHtaktHoe MobunbHoe yCTponcTBo, Npu coBepLueHnn Oepxatenem KapTbl
NMOKyNKKn B ceTh VIHTepHeT npu ycnosum ucnonb3oaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NPeanpuUATUEM M ero 6aHKOM-3kBarepoM. baHK He HeceT OTBETCTBEHHOCTU 3a Mcrnonb3oBaHue Koga aktvBauum TpeTbuMU
nMuamm, KOTOpOoe CTarno BO3MOXHO B pe3ynbTate nepefayv Jepxarenem KapTbl TpeTbMM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTCs
KOHTaKTHbI HOMEP.

1.72. KomMmnaHus — lOpUAOMYECKOE 5MUO (3@ WCKIOYEHWEM KpeOWTHOW opraHusauumu), B TOM 4uCre [OEWCTBYHOLWEe B IuULE CBOEro
npeacTaBuUTENbCTBA UNn hunuana, puanyeckoe nNMUO — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, Unn puanyeckoe nNuuo, 3aHMMatoLLeecs YacTHOW
NPakTUKOW B Nopsiake, yCTaHOBNIEHHOM 3akoHoAaTenbcTBoMm Poccuiickon Pepepaumm, 3aknoumeliee ¢ baHkom CornalieHue.

1.73. KoHTakTHOe MobunbHoe ycTponcTtBo — MobunbHOe YyCTPONCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoge KnveHta B MobunbHoe npunoxeHue nocpeacTBoM MoOMnbHOrO yCTpoWcTBa OHO aBTOMaTu4ecku peructpupyetca B MoOGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctpowctsa ans uenen nonydeHns Knuentom [yw-yBegomneHuii MHGOOpPMaLMOHHOIO
cogepxanus. lMpu xenaHnm KnueHta mameHunTb KoHTakTHoe MoOunbHOe yCTPOWCTBO Ha Apyroe, emy Heobxoaumo Bowitu B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMbLHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KayecTBe KoHTakTHoro MobGunbHOro ycTponcTBa B pasfene
«YBepomneHne o6 onepaunsxy. KoHTakTHoe MobunbHoe yCTPONCTBO MOXET OblTh TONMbKO 04HO. KnneHT obs3yeTcs He JonyckaTb pernctpaumum
HoBoro KoHTakTtHOro MoGunbHOro ycTponcTBa TpeTbMMu nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS perncrpauum HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMY Niuuamu.

1.74. KoHTakTHbI# HOMep — KOHTakTHbIn HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWNBbHOrO TenedoHa
HoeepeHHoro nuua wn/unmn KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHxka.

1.75. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa KnueHta — Homep MoGWUNbHOro TenedoHa, KoTopbii KnmeHT coobuiaeTr BaHky npu
obpalueHunn KnneHTa B BaHk € Lienbio OTKPLITUS NePBOro 1 nocneaytowwmx CUYeToB, € Lenbio yBeaomeHnst baHka 06 nameHeHnn ero nepcoHanbH bix
OaHHbIX, U Ucnonb3yeMeii Ans cBs3n baHka ¢ KnueHToMm B cnyyasx, npeaycMoTpeHHbix [JJorosopom, O6wwmmmu Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, sakoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom nHbopMaunoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasoBoro koga, Kogosoro crnoea (B Buae ogHOpa3oBOW kKOMOWHaULMKM yncen) npu obpaiieHnm B KOHTaKTHBIV LEHTP, MHOW MHAOpMaLuu,
npegycmotpeHHon O6wmmu  YcnosusiMu. KnueHT MoXeT uameHuTb KoHTakTHbIi HOomep MobunbHoro TenedoHa KnueHTta, odopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;
— € ucnonb3oBaHMeMm 6aHkomata v noobon KapTbl, BbinyweHHon Ha umsa KnnenTa. Mpu gaHHoMm cnocobe nogayu Bbilleyka3aHHOrO 3asiBIEHNS:

1) Knnent BBoguT MWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YMcre, B YacTu Heobxoaumoro opmarta Homepa
MoGunbHOro TenedgoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MoburnbHoro TenedgoHa B oopmate, OTAMYHOM OT yKasaHHOro Ha aKkpaHe
6aHkomMaTa, baHk nmeeT NpaBo He NCNOMHATL Takoe 3asBneHne Knnewra.

2) y KnnenTta namexsetcs Homep mobunbHoro TenedgoHa ans OgHopasoBbix naponen.
— B Cucreme PanddanseH OHnaiiH.

KnueHT BnpaBe ycTaHoBUTbL B kadecTBe KOHTakTHOro Homepa mobunsHoro TenedoHa KnueHta Homep TenedoHa anst ysegomneHuin, nnéo Homep
MobunbHoro TenedoHa anst OgHopasoBbix naponei. B aTom cnyyae Homep MobunbHoro TenedoHa Anst nonyyeHus Cepsuca «YBegomneHus oo
onepaumsix» OCTaeTCs NMPEXHUM.

Mpu nonydeHnn goctyna k Cucteme, a Takke npu nomnyveHun Cepsuca «YBegomneHns o6 onepauunsix» KnveHT BnpaBe n3aMeHUTb KOHTaKTHbI
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHmn:

- 3asiBneHus Ha nopgknoYeHne gocTyna k Cucteme AUCTAHLUMOHHOIO 06CNyXMBaHUS;

- 3asiBNeHust Ha NoAKIoYeHNe/OTKIIoYeHe/M3MeHeHne napamMeTpoB npegocTaBneHusi Cepsuca «YBegomreHust ob onepauusix» (B crnyyae, ecnm
B kayecTBe KoHTakTHOro Homepa mMobunbHoro TenedoHa ycraHoeneH Homep MobunsHoro tenedoHa Ans yseaoMIeHui).



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

1.76. KOHTaKTHbIN HOmep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbii [JoBepeHHoe nuLo
coobLwaeT baHky npu obpalueHun B BaHk C Uenbio Bbinycka KapTel u ucnonb3yembin Ans cBssu baHka ¢ [JoBepeHHbIM NMLOM B Cryyasix,
npegycmoTpeHHbix [lorosopom, O6wmmun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTtensctBoM Poccuiickon depepaumm, u
HanpaeneHuns baHkom uHdopmaunoHHbix CMC-coobuwenunin, Koga aktmeauum, OgHopasoBoro koga, Kogosoro crioBa (B Buae 0OHOPa3oBoOM
KombuHauum umcen) npu obpaiieHnn B KOHTaKTHbIM LEeHTP, WHOW WHdOopMaumun, npegycMoTpeHHon Obwmmu Ycnosusimu. B cnyvae ecnum
[oBepeHHoe nuuo He npepoctaBuno baHky KoHTakTHbIM HOMep MobunbHoro TenedpoHa [doBepeHHoro nvua, baHk Bnpase ucnonb3oBaTb B
KayecTBe KOHTaKTHoro nobon apyron Homep MobunbHoro TenedoHa, kotopblin KnueHt/ [JoBepeHHoe nuuo npegoctasun baHky Ans nonyyeHus
HaHkoBCckux ycnyr. [loBepeHHOe nuuo MOXeT U3MeHWUTb CBOM KOHTakTHbIN HOMep MobunbHoro TenedoHa [oBepeHHOro nuua, odhopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM HGaHkomata 1 nobon Kaptbl, BbinyleHHOW Ha ums JosepeHHoro nuua. MNpu gaHHoM cnocobe nogayv Bbileyka3aHHOro
3asBneHus:

1) OosepeHHoe nuuo BeoauT MNNH-koa 1 cnegyeT MHCTPYKUMAM Ha akpaHe 6aHkomara, B TOM, Ynicre, B YacTu Heobxoammoro copmara
Homepa MobuneHoro TenedoHa. B crnyyae ykasaHusa Homepa mobunbHoro TenedoHa B popmaTte, OTIIMYMHOM OT YKa3aHHOro Ha akpaHe
H6aHkomaTa, baHk nMeeT NpaBo He NCMONHATL Takoe 3asBrneHne;

2) y OosepeHHoro nuua namexsetcs Homep mobunbHoro tenedoHa ana OgHopasoBbIX Naponew.

[oBepeHHOe nuUO BrpaBe yCTaHOBUTb B kadecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [JoBepeHHoro nuua Homep TenedoHa Ans
yBegomneHuin no Kapte, BbinyLieHHon Ha ums [JoBepeHHoro nuua, nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom
cny4ae Homep TenedoHa AN yBeJoMIEHUIN OCTaeTCs NPEXHUM.

— B Cucreme PaiiddpainseH OHnaiH.

1.77. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa PebGeHka — HOMep MOGWMbLHOrO TenedoHa, KoTopbln KnmeHT coobuaetr Banky npwu
obpaweHnn B baHk ¢ uenbio Boinycka KapTbl Ha umsa PebeHka n ncnonb3yembivi Ans cBsa3n baHka ¢ PebGeHkom B criyvasix, npeayCcMOTPEHHbIX
Horosopom, O6wmmmn Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogatensctBom Poccuiickon Pepepauun, u HanpaeneHns baHkom
MHdopmaumoHHbix CMC-coobwenun, Koga aktneauun, OgHopasoBoro koga, Kogosoro crioBa (B BuAe OOHOPa30BOM KOMOUHaLMK 4ucen) npu
obpalleHnn PebeHka (Mmetowero cyeta B baHke, odopmneHHble Ha ero ums) B KOHTaKTHbIA LEHTP, MHOW UHAOPMaLMK, NpeayCMOTPEHHOW
Obwwumn Ycnosuamu. B cnyyae ecnn KnuneHT He npepoctaBun baHky KoHTakTHbI HOMep mMobunbHoro TenedgoHa Pebenka, BaHk BnpaBe
Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOrO ftobow apyro HomMep MobunbHOro TenedoHa, KoTopbii KnueHT npegocTtaBun baHky ons nonyyvenus
6aHKoBCKUX ycnyr. KnneHT MoxeT nameHnTb KoHTakTHbI HoMep MobunbHoro TenedoHa PebeHka, ohopMUB COOTBETCTBYIOLLIEE 3asBIIEHNE:!

— B llogpaspenexumn baHka;

— C ucnonb3oBaHneMm H6aHkomata u nobon KapTbl, BbinyweHHoN Ha umsa PebeHka. MNpu gaHHoOM cnocobe nogayn BbllleyKa3aHHOro 3asiBfieHus
Knuent BBOauT MNMUH-KOA 1 cnegyeT MHCTPYKUMAM Ha aKkpaHe BaHkomaTa, B TOM, Yucre, B YacTu Heobxoammoro doopMata Homepa MoOUIbHOro
TenedgoHa. B cnyyae ykaszaHua Homepa mMobunbHoro TenedoHa B popmaTe, OTIMYHOM OT yKa3aHHOro Ha 3kpaHe baHkomaTta, baHk nmeeT npaBo
He UCMONHATbL Takoe 3asiBeHne;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTaKTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ansg yBegomrieHwn no
BaHkoBcKoW kapTe, BbinyLleHHOW Ha nms PebeHka. B aTom criyyae Homep TenedoHa onsa yBe4oMIEHUI OCTaeTCs NPEXHUM.

— B Cucrteme PaiidbdpaiizeH OHnaiH.

1.78. KpeauT — [OeHexHble cpeactsa, npedocTaensemble 3aemiuimky baHkom Ha ocHoBaHum KpeauTHoro [loroBopa, B TOM 4ucre C
MCMOMb30BaHNEM AIEKTPOHHBIX CPeACTB nnatexa, Ha noTpebuTenscKk1e Lenu, He CBsA3aHHbIE C NPeanpPUHMMAaTENbCKON OeATENLHOCTbIO.

1.79. KpeauTtHbi JoroBsop:

1) B uensx Pasgena 7 «Mopsigok npegocTtaBnenns v norawexusa Kpegntos onsa pacyetoB no Onepauusm no KpeguTHOM kapTe» - CMeLLaHHbIN
[OroBOp, COAepXaluin anemMeHTbl OoroBopa NoTpebuTenbckoro kpeauta v gorosopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemiyky CueT, BeiMyCTUTb K HeMy KpeanTHyio kapTy 1 obcnyxuvBaTth €€, a 3aeMLumk 06a3yeTcst
ncrnonb3oBatb KpeantHyto kapTy B cooTBeTCTBUMU ¢ O6WmMMK Ycnousimu 1 MNpaeunamy no Kaptam n BepHyTb KpeauT B CpokM, YCTAHOBMEHHbIE
Pasgenom 7 O6wmnx Ycnosui.

2) B uensax Pasgena 8 «[llopspok npepoctaBneHus M noraweHus MoTtpebuTenbckux KpeauToB» — AOrOBOP NOTPebuTenbckoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBute 3aemMuimky NoTpebutensckuin KpeauT, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMoCTH), a
nocnegHumn o6sasyetcst BepHyTb KpeanT B cpoku, ycTaHoBrneHHble Pasgenom 8 O6wux Ycnosui.

1.80. KpeauTHas kapTa — BbinylieHHas BaHKkom nnaTtexHas kapTa (Ha maTepuanbHoM HocuTene unu 6e3 MaTepuarnbHOro HocuTens), kotopas
¢ MoMeHTa AkTuBauUmMK KapTbl (3a UCKIOYEHWEM CryyYaeB, YCTaHOBMEHHbIX OBLIMMM YCIOBUSIMI) CTAaHOBUTCS CPEACTBOM Ans COBEpLUeHUs ee
JepxarternieM onepaumnini (3MeKTPOHHLIM CPeACTBOM MriaTexa), pacyeTbl MO KOTOPbIM OCYLIECTBRsOTCA B npeaenax [octynHoro 6anaHca.
KpeoutHas kapTa 6e3 MatepuasibHOro HOCUTENs MMeET CriedytoLme OCHOBHbLIE 0COBEHHOCTY:

—  po MomeHTa co3ganust LiudppoBoii kapTtel KpeanTtHas kapta 6e3 matepuanbHOro HOCMTENsS MOXET ObiTb MCMOSMb30BaHa TONbKO Ans
onepauun ¢ ucnonb3oBaHveM peksm3ntoB KpeantHon kapTel B Cucteme n B cetm NHTepHeT. C momeHTa co3panus LindpoBon kapTbl
KpeanTtHas kapTa 6e3 matepuanbHOro HocuTens MoxeT ObiTb UCNoNb3oBaHa Takke Ansi NpoBeAeHUs BeCKOHTaKTHbIX onepauui;

- C ucnosfnb3oBaHNEM er,D,I/ITHOI7I KapTbl be3 MaTtepuanbHOro HocutTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHbIe OGLLLMMI/I
ycnosuamn onepaumm/,qel?lcmvm, Tpe6y|ou_|,|/|e Hann4dme matepuaribHoOro HoOCUTeENA;

—  KpeauTtHas kapTa 6e3 maTepuarnibHOro HoOCUTENst He MOXET OblTb NEPEBbINYLLEHA, 32 UCKITIOYEHNEM ClyYaeB, YCTaHOBMNEHHbIX ObLWwmuMmn
Ycnosusimu;

- erﬂ,MTHaﬂ KapTa be3 MaTepuanbHOro Hocutena He Tpe6yeT AKTMBauun, 3a WCKIIOYEHMEM cny4yaeB, YCTaHOBIIEHHbIX O6IJ.WIMI/I
ycnoBmamu,

a Takke UHble 0COBEHHOCTH, yKka3aHHble B OOLWux YcnoBusix.

1.81. KpeAuTHbIV NIMMUT — NMMUT, B Npeaerniax kKoToporo 3aeMLUmKy MOXeT ObiTb NpefgocTaBneH KpeanT. KpeauTHbIM NMMMAT ycTaHaBNMBaeTCs
BaHkoM Ha ocHoBaHUK 3asiBreHNs Ha Bbinyck KpeanTtHoit kapTbl/ MHAMBMAOYanbHbIX YCIOBUI C y4ETOM OLEHKM MnaTexecnocobHocTv 3aeMuumka.
KpeauTHbI NMMMUT NpeaocTaBnsieTcs Ha NoTPeouTenbCkMe Lenu, He CBA3aHHbIE C NPeanpPUHNMAaTENbCKOW AESTENbHOCTLIO.

1.82. Jlumut no KapTe — npegenbHas cymma AeHeXHbIX CPeAcTB, OCTyNHas agepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
ansa coeeplueHuns Bcex Bugos Onepaumn no Kapte. Pasmep Jlnmuta no Kapte BkntoyaeT B cebs pasmep JIumuTa CHATUSE HAanMYHbIX.

BaHk B criyyasix n B nopsigke, NpeAycMOTPEHHbIX npasunamu MNnaTexHow cucTeMbl, Npy nonyyYeHun nHdopMaumm ot MNnartexHon cuctembl 06
oTMeHe Onepauun nNpu oTkase KnueHTta oT TOBapoB (ycnyr), paHee onnayYeHHbIX C UCnofnb3oBaHnem KapTbl, B neproge BpemMeHu, B KOTOpPom Gbina
coBeplueHa oTMeHeHHas Onepauus, BoccTaHaBnmBaeT Jiumut no Kapte u obecneyvBaeT BO3MOXHOCTb coBeplueHus Onepauuii B npegenax
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JlumnTta no Kapte B TakoMm nepvofe BpeMeHW He nosgHee pabouvero AHsi, criefylowero 3a AHeM NocTynneHus B BaHk BblleykasaHHOW
MHpopmaumn.

1.83. JIuMuT cHATMA HanuyHbiXx No QR-kogy — npegenbHas CymMMa [OEHEXHbIX CPeAcTB, OOCTynHas Aepxartento KapTtel B TeyeHue
onpeaeneHHoro nepvofa BpeMeHu ans coBeplueHns Onepaumn nonyvyeHnst HanMyHbIx cpeacTs no QR-kogy B 6aHkomaTe.

1.84. JIUMUT CHATUA HanNWYHbIX C Ucnonb3oBaHMeM KapTbl — npefenbHas cyMMa AeHeXHbIX CpefcTB, AOCTYNHasa fepxartento KapTel B
TeyeHue onpeaeneHHoro nepuoaa BpeMeHu npu NomyyYeHnn HanuyHbIX CPeacTB U/unu npu coseplueHnn aepxatenem Kaptol MNepesodos Mmexay
HaHkoBCckuMK KapTamu (MomeHTanbHbIX NnepeBogoB Mexay Kaptamm u MNMepesogos Ha kapTbl Apyrnx 6aHkoB), a Takke Keasn-kaw onepaumin. MNpu
aTtom [lepeBoabl Ha KapTbl ApyrMx GaHKOB OCYLLECTBNSAKTCS B nNpedenax AOMNOMHUTENbHbIX OrpaHWYeHuin cornacHo Tapudam baHka u GaHka
nonyyaTens cpeacTs.

1.85. JlbroTtHas onepauusi — coBeplueHHasi B OTY4ETHOM nepuoge onepauus no:

- onnarte TOBapoB ¥ ycnyr 6esHannyHbIM crnocoGom,

- BHECeHMIo NnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,

- onpate KOMUCCUM 3a MPOLECCHMHI onepauuii, coBepliaembix 3aemiumkom no KpeautHomy [oroBopy u nogkntodeHHow lMporpamme

NOSINILHOCTMH,

- onnarte KOMUCCUW 3a BHECEHWE HaNMNYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM OPOPMIIEHNS NMPUXOAHOMO KaCCOBOIo Opaepa,

- onnarte KOMUCCUW 3a KypbepcKyto AocTaBky KpeauTHOM kapThl,

- onnate komuccun 3a CepBuc «YBEAOMIIEHUst 06 onepaumsx».
K JNbroTHbIM onepauusiM He oTHocsATcA KBasu-kall onepauumu, onepauuv MNepeBogoB Mexay 6aHKOBCKUMU KapTamu, CHATUSI HanYHbIX AEHEXHbIX
cpeacTs, KOMUCCUU, NPedyCMOTPEHHbIe Ans TakMx onepauuii, NepeBoaoB U CHATWIA, a Takke Onepaunn no KpeauTtHow KapTe, COBEpLUEHHbIE C
nepsoro aHsi OTY4ETHOro Nepuoaa, B KOTOPOM He Obin onnadeH MyHUMMarbHbIA nnaTex, U Ao nocnegHero aHs OTYETHOro nepvoaa, B KOTOPOM

Npov3BeLEHO MnoraleHne HeonsadveHHoro (-bix) MuHumanbHoro(-bix) nnarexa(-en), a Takwke Onepauun, B pesynbTaTe KOTOpbix obpasoBancs
Mepepacxoq KpeguTtHoro nummra.

1.86. JlbroTHbIh nepuoa KpeauToBaHUA — nepuon ¢ [atbl npepoctaBneHns Kpeauta B OTYeTHOM nepuoae OO TMOCIEAHEro OHS
cooTBeTcTBYyOLLEero MnatexHoro nepuoaa (BKNOYUTENBHO).

1.87. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [eHCUOHHBIM
doHgom Poccuiickon Pegepaumm n/vnm MeCTHbIMW OpraHamMu rocyjapCTBEHHOW BNacTy 3aeMLUMKy Kak pacnopsaguTento cpeacTs (YacTu CPeacTB)
M(C)K B nopsioke 1 Ha yCnoBusix, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenbcTBom. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro goHaa
Poccuickon ®epepaummn (1.e. u3 cenepanbHoro OwmpkeTa) U/mMnum OT MECTHbIX OpraHOB rocydapCTBEHHOM BracTu (T.e. U3 pervoHasribHOro
6ropxeTa), baHk HanpaBnseT Ha NOMHOE UMK YacTUYHOE JOCPOYHOE MoralleHne 3agomkeHHocT no KpeamtHomy [Jorosopy.

1.88. MakcumanbHaa cymma Bknapga — cymma geHexHbIX CpeAcTs, pa3mep KOTOpon onpefenseTcd Tapudamu, SeACTBYOWMMY Ha daTy

3aknoveHuns [lorosopa Bknaga/gaty npoanexust Bknaga.

1.89. MwuuumanbHaa cymma Bknapa — cymma pgeHexHbix cpefcTB, KoTopas onpegenseTtca Tapudamu, [eVCTBYIOWMMW Ha aaTy

3akntoyenns/npognexunsa Jorosopa Bknaga.

1.90. MwuHumanbHbIN NnaTex — obs3artenbHbIi Nnatex no Kpeanty B noraweHne 3agosmkeHHocTy Ha OaTy Beinucku no KpegutHon kapTte B

pasmepe, npeaycMoTpeHHoMm n. 7.10.3 O6Lwmx Ycnosun.

1.91. Mo6unbHOe yCTPOUCTBO

— Buensax Pasgena 5 «Mopsgok n cpoku ncnonHexnus Onepauwii no Cyetam» — npuHaanexatiee Bnagensuy LindpoBoro cuyeta anekTpoHHoe

YCTPOMWCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.M.), paboTatLliee Ha 6a3e onepaumoHHomn cuctembl iOS nnm Android 1 nogaepxvBatoLlee
LindpoBsoi nnaTexHbin cepBuc, C NOMOLLIbIO KOTOPOro MOTYT OCYLLEeCTBRATLCS BeckoHTakTHble onepauun ¢ LindposbiM cyeToM;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHust KapTbl» — npuHagnexallee Oepxartento KapTsl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.M.), paboTatLee Ha 6a3e onepaumoHHomn cuctembl iOS nnm Android 1 nogaepxmBatoLlee
LindopoBow nnatexHbli cepBUC, C NOMOLLbI KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHble onepaummn ¢ Lindposow kapton;

— B OCTanbHbIX Cry4asx TEPMUH NCNOMNb3YeTCs B 3Ha4YeHuu, onpeaeneHHom Ycnosusamu JO.
1.92. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6e3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.

1.93. HecaHKUMOHMpPOBaHHLIN nepepacxon — coBepweHne Onepaumn no Cyety mnm Onepauum no Kapte Ha cymmy, MpeBbILLAOLLYHO
OocTtynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTcs 3ag0mkeHHOCTb nepen BbaHkom, KOTOpy OH JOMKEeH noracuTb B AeHb eé
BO3HMKHOBEHMS. HecaHKUMOHMPOBaHHbLIA nepepacxon MoxeT obpasoBaTbes, HanpuMep, B pes3ynbTaTe BO3HWKHOBEHMWSI KYpPCOBOW pasHULibI,
npoBeaeHns onepauun 6e3 ABTopu3aumm, ynnatbl OTAENbHbIX KOMUCCUIA, TEXHUYECKOro cO0s, BO3HUKLLIErO Npu coBeplueHun Onepaumm no Cyety
unu Onepauwnmn no KapTte, B ToM YMcne npoweailen ABTopusaumm, BO3HUKHOBEHWUSI HEOCHOBaTeNbHOro oboraweHns KnmueHrta 3a cyet baHka.

1.94. HecHuxaeMblil OCTaTOK — CyMMa [AEHEXHbIX CPeAcTB, ycTaHoBrNeHHas B [loroBope Bknapa, Huxe KOTOpPOM HEBO3MOXHO MPOU3BECTU
YacTuyHbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.95. Howmep TenecdoHa ansa yBeaomMneHMn — Homep MobunsHoro TenedoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTprpoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpaee permctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns yseaoMneHunn no Kapram.

1.96. Hocumoe ycTponcTBo — npuHagnexawee [epxatento KapTbl 3MeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Gpacnet, konbuo v T.n.),
paboTatowiee Ha Gase onepaunoHHoW cuctembl Android v nogaepxusatowiee LIMpoBON NnaTexHbI CepBUC, C MOMOLLBIO KOTOPOro MOryT
ocylecTBNATbCS beckoHTakTHble onepaummn ¢ LindpoBon kapTon. Ycnyru ¢ ucnonb3oBaHmem Hocvmoro ycTponcTBa npegocTaBnsaTcs no mepe
TEeXHWYECKON peanu3auuu.

1.97. O6wasn cyMma 3af0/mMKeHHOCTU — 3a00JKEHHOCTb, COCTOSILLAsA 13!
— 3apomxkeHHocTn Ha [aty Beinuckn no KpeguTHon kapTe,
— CYMMbl OCHOBHOrO [0fira, Bo3HuKLwero nocne OT4eTHOro nepuoaa,
—  CYMMbl HAYMCIIEHHbBIX 3@ MOJSIb30BaHNE KPEAMTHLIMW CPEACTBAMU NPOLEHTOB (ECMU NPUMEHNMO),
— HeycToiika 3a HEVUCTIONHEHUE UMW HEHaANeXalllee UCMonHeHe 06a3aTenbCTB Mo BO3BPaTy 3aJ0IMKEHHOCTM (€Cn NPUMEHUMO),
— HeonnayeHHble eXXeMECSIHHbIE NNaTeXxwu no ycnyre « HanuyHeble ¢ KpeamTKny.

1.98. OnepauuoHHbIN AeHb — onpeaeneHHbI baHkom nepuof BpemeHu, B TeYeHe KOTOPOro coBepLuatoTcs 6aHKoBCKME onepauun u gpyrvue
caenkn (onepauMoHHOE BpeMsl) KaneHgapHoW gaTton cooTBeTcTBytowero OnepauuoHHoro gHs. [aTton npuema K ucrnonHeHuio PacnopspkeHus,
npeabaBneHHoro B baHk nocrne onepauvoHHOro BpeMeHW, sBnsieTcs cnegyowmii OnepaunorHblii AeHb. MNpogomkutensHocTe OnepauyoHHOro
[OHs ycTaHaBnvBaeTcsi bBaHkoM B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHusi B baHk cootBeTcTBytoLlero PacnopsikeHus, a Takke
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BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenexnus baHka, B koTopoM y KnmeHTta oTkpbliT CuyeT. baHk goBoauT o ceBegeHus KnveHTtos
MHdOpMaLMIO 0 NPoAokMTENbHOCTM OnepaumnoHHOro AHA ANS Lenen UcnonHeHus PacnopsikeHnn, a Takke KOHBEPCUOHHbLIX onepauuin Ha Cante
Bbarvka n B lNogpasgeneHusx baHka. O6 n3aMeHeHusx npogormkmTensHocT OnepaumoHHoro aHa baHk nHdopmupyeT KnneHTtoB nobbim 13
cnoco6oB, ycTaHOBNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

1.99. Onepauus — onepaums no Cyety, Tpebytowasn NOATBEPXKAEHNSA CO CTOPOHbI MoaTBepxdatoLero nuua B pamkax Cepeuca «BTOPON PyKu».
1.100. Onepauus 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAsi MPU3HakaM OCYyLLEeCTBNEHMS NnepeBoaa AEHEXHbIX CPeacTB
no Cuety, Cyety undposoro pybns 6e3 gobposonbHoro Ha ato cornacust Knuerta (MpusHakam OBCK), a nmeHHo coBeplueHHasi 6e3 cornacusi
KnueHta vnu c cornacusi KnueHta, monyyeHHoro nog BrusiHuem obmaHa unu npu 3noynotpebneHun gosepvem W BbisiBNieHHasw BaHkom
camoCToATENBHO UK Mo 3asiBneHuio KnueHTa.

1.101. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepaumsi no MCNonb3oBaHUio
KapTbl nnn Homepa KapTbl Ana onnaTbl, 3akasa Wnn pe3epBMPOBaHUSI TOBApOB W YCMyr, Ans MOMyYeHUs HanW4HbIX AeHeXHbIX CPeAcTB, Ans
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.102. Onepauums no Cuyety — nmobas onepaumsi no CyeTy, B TOM Yncne 3a4ucrieHe AeHexHblx cpeacts Ha CueT, cnmcaHve CyMM KOMUCCUIA 1
wtpadoB B cooTBeTCTBUM C Tapudamm baHka.

1.103. Onepauus no QR-koAy B 6aHKOMaTe — onepauus CHATWS, B TOM Y1Cre B BanoTe, OTNIMYHOW OT BantoTel CUYeTa, NN BHECEHNUS HANMUYHbIX
OEHEeXHbIX CPpeacTB B POCCUNCKMX PyOnsix ¢ MCNonb3oBaHWEM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koga, cdhopMUpOBaHHOTO
BaHkom Ha akpaHe B6aHkomaTa, Npy NoMoLuM kaMepbl MOGMMBLHOrO YCTPONCTBA 1 NoATBEPXXAEeHMS onepaumn B MobunbHOM NpUoXeHun B nopsigke,
npegycmoTpeHHoM Ycnosusavu J0O.

1.104. OcHoBHas Kapta (OcHoBHas BaHkoBckas kapTa, OcHoBHas KpeautHas kapta) — Kapta, BbinyweHHas nepsoi k CyeTy u3 yucna
nevcteyrowwmx Kapt, BbinyweHHbix kK Cyety. Oepxatenem OcHoBHOM KpeanTHOW KapTbl MOXET BbICTyNaTb TOMNbKO KnneHT.

1.105. OcHoBaHue ansA otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue noboro Huxkecneayowero cobbITus:
1) npekpaleHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEepeyvnCrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIx Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTa B TeyeHune
4 (YeTblpex) n bonee mecsiLes;

3) ortcyTcTBUE nepBuYHOro nepeuvncneHus Komnanven/Pabotopatenem AeHexHbix cpeacts Ha Cyet 3apnnatHoro KnueHTa/HenonyyeHue ot
KomnaHun PeecTtpa nony4yaTenei B TeuyeHne 60 kaneHaapHbIX AHeN ¢ AaTtbl nognvcanus AHkeTbl 3apnnaTtHbiM KnneHTom;
4) nony4veHne baHkom yBegomneHus oT KomnaHum o npekpaLlieHny nepeymcrnelns AeHexHbIX cpeacts 3apnnatHoMy KnvenTy.

1.106. Ocobble Tapudbl ana 3apnnatHbix KnueHTtoB — Tapudbl ans 3apnnatHeix KnueHToB, gevcteyowme ans 3apnnatHeix KnveHTtoB
KomnaHuii, ¢ koTopbiMm BaHkoMm 3akntodeHo CornalleHune, npegycmatpusatollee oTkpbiTre CyeToB 1 Bbinyck baHkoBcknx KapT ¢ orpaHnyeHHbIM
nepeyHem gonyctumbix Onepauun no Cyety n Onepaumn no Kapte (yctaHoBneH cneumnanbHbeli pexxum Cueta). Ocobble Tapudbl asnsioTca
npunoxeHvem k Tapudam ana 3apnnaTtHbix KnueHToB.

MpumeHsiemble Ocobble Tapudbl ans 3apnnatHeix KnueHToB 3aBucaT oT Tuna baHkosckon KapThbl.

B octanbHoi yactn k Ocobbim Tapudam ans 3apnnatHbix KnneHToB He NpUMEHATCS NONOXeHus1, kacatowmecss Tapudos ansa 3apnnaTHbiX
KnueHTos.

1.107. OTtkntoyeHue MakeTa ycnyr — Nnpyv COBMECTHOM YNOMUHaHWMKN OTKNtoYeHre lMakeTta ycnyr unu pactopxeHue Cornawenus o lNMakete ycnyr.
1.108. OT4eTHbIN Nnepuoa;:
— nepuog BpeMeH ¢ aatbl cnncaHunst no Cuety nepson Onepaumu no KpeamTtHon kapTe no Oaty Beinvcku no KpeautHol kapTe BKMIOYUTENBHO.

— Nepuvoa BpeMeHn co OHs, criegytowero 3a faton Beinuckn no KpeamTHon kapTe npefplayliero kaneHgapHoro mecsua no faty Beinucku no
KpeauTtHolt KapTe TeKyLlero kaneHaapHoOro Mecsla BKIMHYUTENBHO.

1.109. Naket ycnyr — koMnrekc 6aHKOBCKNX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudpax no Maketam ycnyr, npegoctasnstotcst KnmeHTy
B cooTBeTCTBUM C Pasgenom 10 O6Lwmx Ycnosui, npy A06poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.110. NapTtHep BaHka — ucnonHutenb ycnyrn «CepBuUC 3NEKTPOHHOM perMcTpaumm caenkuy. Cnucok naptHepoB baHka, npenocTaBnsaoLLmX
Cepsuc 3NEKTPOHHOW perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.111. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepesodbl 6e3HannyHbIX AeHEeXHbIX CpeacTB:

— wmexay Kaptamu, BbinywweHHbIMU K pa3HbiM CueTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLLEHHYIO Opyromy
KnueHnty B BaHke (nanee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takne nepeBopl ocyllecTBnstoTcs no Kaptam yepes 6aHkomatsl
BaHka, oCcHalLeHHble TEXHUYECKOM BO3MOXHOCTbLIO OcyLLecTBNeHnss MomeHTanbHbIx nepeBogoB mexay Kaptamm, Cucremy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbIMyLLEHHY KNMeHTy unm nHoMy nuuy ApYroi poCCUICKOWM KpeAWMTHOW opraHv3auven B pamkax
opgHon [natexHon Cuctembl unu pasHbix [natexHbeix Cuctem (aoanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl
ocyulecTBrstoTcs no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTbLIO OCYLLECTBIEHNS [epeBofa Ha KapTbl ApYrunx
6aHkoB, Yepe3 Cucremy.

1.112. Nepepacxon KpeaUTHOro nMmMuTa — CyMma npeBbllUeHUs yCTaHoBMeHHoro KpeantHoro numurtal?,

1.113. Nepuop pencteusa MNoanucku (Mepuoa Moanucku) — 3To Nepuos BpeMeHK, B Te4eHne KOToporo aencteyeT MNoanucka.

1.114. Nepuropa oxnaxaeHusi — yCTaHOBMEHHbIN ¢ y4eToM TpeboBaHuii 3akoHa Ne 353-93, HaunHasa ¢ 01.09.2025, neprog BpeMeHu, B TeHeHne
KoToporo 3aeMLuk BnpaBe OTkasaTbcsA OT Kpeauta m Mo MCTeYeHWM KOTOPOro, ecnv OT 3aemwumka He nmoctynun oTtka3 oT Kpeguta, BaHk
OCYLLECTBIISIET Nepeaavy 3aeMLUmnKy AeHeXHbIX cpeacTs no KpeantHomy Jorosopy.

B cnyyasx, yctaHoBneHHbix 3akoHoM Ne 353-®3, [Nepuopa oxnaxaeHus He MPUMEHseTCs W/UMNN NPUMEHSETCA C y4eTOM NpPeayCMOTPEHHBIX
yKa3aHHbIM 3aKOHOM OCOBEHHOCTEW.

WHdopmauua o npumeHeHun [lepvoga oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTtkasaTbcs OT Kpeguta B [lepuoa oxnaxgeHus
HesamegnuTensHo goBoauTcs baHkom oo KnueHTa B nopsiake, ycTaHOBNEHHOM Nn. 7.1.7 n n. 8.1.6 O6Lwmx Ycrnosui.

MpopomkuTenbHOCTL MNeproaa oxnaxaeHus CocTaBnseT:

- ecnu cymma Kpeguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTkipe) vaca;

- ecnu cymma Kpepguta coctasnseT cymmy 6onee 200 Toicay pybnen P® — 48 (copok BOCEMb) 4acoB.

1.115. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunmoHHbIN Homep) — koa, npuceamBaembii Kapte n ucnonb3yembl Ang naeHtudmkaumm

12 MoxeT obpasoBaTthCs, K NpUMepy, U3-3a HE06XOAMMOCTU yNnaThl KOMUCCUIA GaHKy, BO3HUKHOBEHUS KYPCOBOW pasHULbI.
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Depxatens Kaptbl. NMWH-kog MOXeT ObITb:

— BblaaH [epxarento KapTel Ha MaTepuanbHOM HOcuTene B 3anevaTtaHHOM KoHBepTe B MoapasgeneHunn goctaeku KapTel nubo nepepaH
Depxatento KapTbl yrnofiHoMoYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbit?,

— co3gaH fepxatenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PainiddarnisaeH OHnariH, B MoBunsHOM NpUnoXeHuu.

JTo6on npouecc cosgaHus MNH-koga rapaHtupyet, yto MUH-koag moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
OepxaTtensm KapTel npaBo cmeHbl [MTMH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHkumen, Ha Cawite baHka, B Cucteme Panddanseq
OnnawH, B MobunsHom npunoxeruu. MNpu cospgaHum / cmene NMH-koaa OepxaTtene KapTel He MMeeT npaBa ncnonb3osatb NMNH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, Maywmx noapsaa, Hanpumep, «1234», «3456». Vicnonb3oBaHune
KapTbl 1 npuceoeHHoro en MNMWH-koga npusHaeTcs aHanorom cobcTBeHHOpYYHon nognucy Oepxatens KapTel n KnuenTa.

1.116. NMnucbmMo o0 HamepeHUsX — NUCbMO, Hanpasnsemoe KomnaHven B BaHk u cBuAeTenbCTBYIOLWEE O TOM, YTO NNaHUpyeTcs perynspHoe
3auuncneHne 3apaboTHol nnatbl KnueHTta u (Mnu) Bo3HarpaxaeHvs B paMkax rpaxaaHcKko-npaBoBoro gorosopa mexay Knventom n KomnaHuven Ha
CyeT No OTAENbHBLIM NNATEXHBLIM NOPYYEHUAM.

1.117. NnatexHana Cuctema' — noGas 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.118. MnaTexHble KaHUKYNbI'® — ycnyra BaHka no yctaHoBneHWo MuHMManbHOro nnatexa B pasmepe, paBHom 00 py6nen 00 koneek, Ha
onpegerneHHbIn baHkoM neprog BpemeHu.

1.119. NnaTeXxHbIW nepuoa — nepuof Ana noraweHns MuHMManbHOro nnaTexa. natexHbll nepuog coctaBnsieT 21 kaneHaapHbIn OeHb,
HaynHasi co gHs, cnegytowlero 3a daton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHMs
lMnaTtexHoro nepuoa no 3NeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHs MnartexHoro nepuoga B criyyasx,
yKa3aHHbIX HXe, BpeMs OKOHYaHus [NnaTexxHoro nepmoaa He MEHSETCS MO CPABHEHUIO C YKa3aHHbIM B MHGOpMaLUmMK, NpegocTaBneHHon baHkom.
JdononHutensHO MHGOPMaUMsA O BPEMEHWN OKOHYaHusi MnaTexHoro nepuoga MoxeT ObiTb nonyveHa KnueHtom B MogpaspeneHun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepMoaa ABNsSeTcs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex OOImKeH ObITb OCYLLECTBIEH HE No3aHee Grivkaniwero cnegytowero 3a HUM Paboyero gHs. VcknioveHne cocTaensaoT cnyvau, korga
Ans ocyluecTBneHns pacyetoB no KpeautHow kapTe lNnaTexHow cucTeMon ycTaHaBnmuBaeTcs AaTa, He sBnswowasca Pabounm gHem. B atux
crnyyasx no ycrnoeusiM o6s3aTenbCcTBa OHO AOMMKHO OblTb MCMOMHEHO B YKa3aHHbIA CPOK M NnaTex OOrmkeH OblTb OCYLUECTBMEH He no3gHee
yCcTaHoBMeHHoM NMnaTexHon cuctemon gaTbl AN OCyLEeCTBNeHUs pac4eToB no KpeantHon kapre.

1.120. NnaTtéxHbIn cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3Bonsiiowwas nposoanTb beckoHTakTHble onepaumn. K MNnaTexHoMy cTvkepy
npuMeHuMbI Bce nonoxeHus O0wmx Ycnosuii o baHkoBckom KapTe.

1.121. Nopnucka — KOMMNIIEKC NPOAYKTOB U YCNyr, NepeyeHb KOTOpbIX yka3aH B Tapudax no Moanucke, no kotopbiM KnneHTam npegoctaBnstoTcs
cneumanbHble ycrnoBust 06cnyxuBanusl. baHk BnpaBe npeanarate KnueHtam pasnuuHble no HanonHeHuo Buabl [Moanncok.

1.122. Noppaspenenue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN Ourc 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcs obcnyxveaHue KnveHTos.

1.123. Noapasnenenune goctasku KapTbl (npuMeHnmo Ansa KapT Ha maTepvManbHOM HOcUTene):

a) Mopgpaspenexne baHka, B koTOpoe AormkHa 6bITh gocTaBneHa Kaprta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
kapTbl/HaneuayaneHblx ycrosusix/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LleHTp ¢ 3anpocoM o nepesbinycke KapTtol. MogpasaeneHne goctaBkm KapTbl MOXeT ObiTb M3MeHeHo npu obpaiteHun KnueHTta/3aemwivka B
MoppaspeneHne baHka ¢ COOTBETCTBYOWMM 3asiBNeHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumeHnmMo ans KpeanTHbix kKapT 1 BaHKOBCKMX kapT npy aBToOMaTnyYeckoMm nepesbinycke KapTbl no nHuumaTtmnee baHka: MNMoapasnenexune bakka,
ykasaHHoe KnneHTtom/3aeMLumkom:

— npv nepBoHa4vansHoM Bbinycke KapTol (B crnyvae ecnv Kapta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npv nocregHem obpatleHnn KnueHta B BaHk ¢ 3anpocom 06 nameHeHun Moppasaenenns goctasku KapThbl.

1.124. TlopTBepXxaawliee NULO — COBEpPLUEHHONETHUI AeecnocobHbii KnueHT BaHka, oTBevarowmii TpeboBaHWsIM 3akoHOOATeNbCTBa,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepauunii, coepluaemblx KnmeHTom B pamkax CepBuca «BTOPON pyKn».

1.125. TokasaTenb [ONrOBOW HArpy3kuM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CpefHEMECSYHbIX MraTexei 3aemiyyka no BCEM
KpeauTHbIM gorosopam, BkMovas  KpeouTHble [oroBopbl, MO KOTOpbIM BaHkoM MpuHMMaeTca pelueHne o6 WX 3aKMioyeHuW, K BennuuHe
cpeAHeMecsYHoro Joxoda 3aeMLumka.

1.126. NMonoxutenbHbin 6anaHc no CyeTy — cobCcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K koTopomy BbinyleHa KpeauTtHas
KapTa, CBepX ycTaHoBneHHoro KpeauTHoro numuTa.

1.127. Mony4aTenb — nonyyaTtesls AEHEXHbIX CPEACTB Mo AKKPEAUTMBY, ykasaHHbiM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kadecTee
MonyyaTtens MoXeT GbITb ykasaHo:

- nnuyo, asndwuleeca npoaasLoM HeABMXMMOro nMmyllectesa Uin ero ynosiIHOMOYeHHbIM npeacraButenieM — ecnn HeaBuXxXnmoe MyLecTBo
np|/|o6peTaeT09| 3a c4eT coBCTBEHHbIX cpencte KnueHTa;

- 1MUo, oKasblBatowee KnueHTy ycnyr no npmobpeternio KneHTomM HeABMXKMMOrO UMYLLECTBA, UMW ero YNoSIHOMOYEHHbI NpeacTaBuTenb —
€CInU yKa3aHHble YCIyrv onnayvBalTcs 3a cHeT COBCTBEHHbIX cpeacTB KnueHTa;

- nnuo, aengawuleeca npogasuoOM HeOABUXUMOro mmyllectesa Unn ero ynonmHOMOYeHHbIM npeacraButenem, unu noboe nHoe nuuUo — ecnu
HeABMXNMOoe NMYLLIECTBO anoﬁpeTaeTcn 3a CHEeT KpeaUTHbIX cpencTs, NpeaoCTaBfIeHHbIX BaHkowm;

- nnuo, asngdtouleecd nonyvartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOI'IHOMOLIeHHbIIZ
npeacrasuTernb.

1.128. MocTosiHHOe nopy4eHue (ABTonnaTex) — ycnyra BaHka no ucrnonHeHuo PacrnopshkeHus KnveHTa Ha nepuoamyeckoe nepedvcreqve

13 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 nNpu NokKynkax B MHOCTPAHHbBIX MHTEPHET-MarasuHax, a Taikoke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCsa nocre BO306HOBMNEHUst paboThbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
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AeHexHbIX cpeacTB co CuyeTa (B TOM yucne Anst Leneil KOHBepcuun), a Takke COOTBeTCTBYyloLee PacnopsbkeHne KnveHTa no yctaHoOBRNEHHOM
BaHkom dhopme. [MocTosiHHOE MOpy4YeHWe MOXeT CoAepXaTb YCroBWE O ero eAuMHOPa3OBOM MCMOMHEHWU NPU HACTYMMEHWN YCTaHOBMEHHbIX
MocTOsHHBIM MopyyeHnem ycnosuii. baHk ncrnonHseT MNMocTosiHHbIE NMOPYYEHWs B COOTBETCTBUM C YCMOBUSIMM, onpefeneHHbiMvi KnveHtom, ¢
yAo6HoM KnneHTy nepMoanyHoCTbIo, B (OMKCUPOBAHHOW CyMME UMW B MPOLIEHTHOM OTHOLUEeHUM K [locTynHoMy 6anaHcy unv kK cymMme NocTynUBLLINX
Ha CyeT AeHeXHbIX CPeacCTB.

1.129. NoTpebuTenbcknUit KpeauT — 6e33anoroBbIi LeneBor Unm HeueneBon KpeauT, NpeaocTaBnseMbli OU3NYECKUM NMLAM B COOTBETCTBUN C
Pasgenom 8 «[lopsgok npegoctasBneHns M noraweHns oTpebuTenbckux KpeauToBy» Ans YAOBMAETBOPEHUS WX MNOTPEOUTENbCKUX HyXA.
MoTpebuTtenbckuii KpeauT He MOXeT ObiTb MCMOMb30BaH Ha LEnu, He CBA3aHHble C YAOBMETBOPEHWEM MOTPeBUTENbCKMX HYXA, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.130. Npaeuna no Kaptam — lNpasuna ncrnonb3osaHus kapT AO «PaiddaiiaeHbaHk» 6.

1.131. NpunsHakm OBCK — npu3Haku ocyLecTBneHnsi nepesoaa AeHexHbIX cpeacTs co Cueta, co CueTa umdpooro py6ns 6e3 4o6poBoOnbLHOIO
Ha aT0 cornacus KnueHta, onpegensiemMble B COOTBETCTBUM C TPEGOBaHMSMM AeCTBYIOLLEro 3akoHoAaTeNbCcTBa.

1.132. Npo6HbIn Mepuon Moanucku — Neprop AenicTBKs, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath [Noanncky 6e3 B3MMaHnsi KoMUccum
3a lMognucky. MpobHein MNepuog MNognuckn npepoctaBnsietca KnueHTy no ycmoTpeHuto baHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wmx
yCIoBUN.

1.133. NpoBangep LincbpoBoro nnarexxHoro cepsuca — topuamyeckoe nuuo, npegocrasnsowlee Lindposor nnaTexHbii cepsuc.

1.134. Nporpamma nossibHOCTU — KOMMIEKC MEPONPUATUIA AN B3aVMOBBLIFOAHOIO coTpyaHudecTBa mexay KnueHtamu, nmerowmmn KapTbl, u
BaHkom. YuacTue B MNporpamme nosinsHocTh (BoHycHon nporpamme) npegoctaBnseT KnmeHTy BO3MOXHOCTb NonyYaTb pasnuyHble npuBunerum ot
BaHka n/wnu TpeTbux nuu.

1.135. Nporpamma nosnbHocTn MUP — npasuna nporpaMmmbl NOSNbHOCTU AN aepxartenen kapT «Mupy, pasmeryeHHble Ha cante AO «HCIKy.

1.136. MNpoueHTHbIN nepuoa — BpeMeHHOW nepuon (MHTepBan), 3a KOTOPbIA YMNMavuBaloTCA HaYUCMEHHble MPOLEHThl 3a Mofb3oBaHue
Kpeautom'’. lpencTtasnsiet cobov nepvoa BpeMeHW C OaTbl, Crnedylolwen 3a Aator npedbioyliero ExemecsyHoro nnatexa, no [faty
ocyulecTBneHns ExxemecayHoro nnatexa B TeKyLLeM Mecsue BKNIoYMTEnbHO, 3a ucknoyeHvem Mepsoro MNpoueHTHoro nepuoga v lNocnegHero
MpoueHTHOro nepuoaa.

1.137. NepBbin MNpoueHTHbLIN Nepuoa — nepvos BpeMeHu Co AHs, crniegywoulero 3a [aton npepoctaeneHusa Kpegwrta, no nepsyto [Oaty
ocyLecTBneHuns ExxemecsayHoro nnaTtexa BKIoUUTENbHO, cuntas ¢ Aatel npegoctasneHust Kpegura.

1.138. Nocneanuit MpoueHTHbLIN nepuop — nepuos BpeMeHu ¢ [aTtbl ocyllecTBreHuss ExemecsiyHoro nnatexa, HEMNOCPEACTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHvaHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta.

1.139. TMyHKT BblAAYU'® — cTaUMOHAPHBIN NMYHKT BblAayy 3aKa3oB, a Takke aBTOMaTM3MPOBaHHbIE YCTPOMCTBA (MocTamartsl) napTHepoB BaHka.
MepeyeHb MNyHKTOB Bblgayn Ans OCTaBKM B HUX BaHKOBCKUX KapT, AOCTYyNHbIX Ans Bbibopa KnveHToMm, pa3melleH B Cucteme PanddanseH
OHnanH.

1.140. Nyw-yBepomnenue (Myw, nyw-yseaomneHue) — ysegomreHne, nepegasaemoe ¢ cepsepa baHka no sawmiléHHomy kaHany B cet NHTepHeT
Ha KoHTakTHoe Mo6unbHoe YCTPOMCTBO B MHAIOPMALMOHHBIX LIENSIX, B LiEensX MHOOPMUPOBaHUS O NPOBEAEHUM Onepauunii B pamkax npegocTaBrneHust
Cepsuca «YBegomneHus ob onepauumsx», a Takke B Lensx yBegomneHust KnmeHta o Heo6xoanmMocTu npeaocTaBneHns B baHk JoKyMeHTOB n(nnm)
ceegeHunn ana obHoBneHus BaHkom mHopmaumm o KnueHte, [JoBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHeduumnapHbix BriagenbLax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNn) CBEAEHWUIA AN yCTaHOBIIEHUS HANOroBoro peanaeHTcTBa KnneHTa, ero BbirogonpuobpeTartens, BKovas
cBefeHnst 06 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMEpEe Harnoronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanv3aumm
MeXayHapoAHOro aBToMaTU4Yeckoro obMeHa ouHaHCOBON MHGOPMaLMEN.

1.141. Pa6otopatenb — pabotogaTtens 3apnnatHoro KnueHTa, ocyLlecTBRsALWMIA BbinnaTy 3apaboTHon nnatel 3apnnatHomy KnveHTy, B TOM
yncne Ha ero CyeT (MPUMEHsIETCS B CUTyaLuu, korga B COOTBETCTBMU ¢ CornalueHneM AeHexHble cpeacTsa 3apnnatHomy KnueHTy nepeuncnsiet
PaboTtogartens). BoamoxeH BapuaHT, npu koTopoM 3apnnaTHein KnueHT TpygoycTpoeH k PabotogaTtento KomnaHmnern B COOTBETCTBUN C JOTOBOPOM
06 okasaHMK NoCPeaHUYECKMX YCNYT, CBSI3AaHHbIX C TPYAOYCTPOMNCTBOM, 3aKitoYeHHbIM Mexay KomnaHuen n 3apnnatHeim KnveHTom.

1.142. Pabouunn geHb:

- ona uenen norawenuns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaumnoHHbIA AeHb C NoHeAenNbHUKa no cyb060Ty BKMYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHns o JOCPOYHOM noraweHun Kpeagurta — aTo AeHb C NOHeAEeNbHUKA NO NATHULY BKIKOYUTENBHO. [Mpy Hanuuum
y MoppasgeneHns baHka TexHNU4YecKo BO3MOXHOCTN 3asBneHne o JOCPOYHOM noraleHun Kpeanta moxeT ObiTb UCMONHEHO B cy660Ty,

- Onga uenen npekpawleHns obcnyxmeaHusa no baHkoBCKoOM kapTe B criegytolem rogy no uHuumatmee KnneHTta — 310 AeHb C NOHeAenbHMKa no
cy600Ty BKMHOUNTENBHO,

- [Ons uenewn oCyLLeCTBIIEHUsI PaCXOOHO-KAcCOBbIX onepauui, a Takke npeaocTtaBneHuns KnveHTy WHbIX yCnyr, noafiexalimx KOHTPOM U
CornacoBaHuio co CTOpPoHbl BbaHka (B ToM uncne B uensix ucnomnHexnus n. 2.14.1 O6wmx YcnoBui) - 3To AeHb C NOHeAernbHMKa No NATHULY
BKIMIOYUTESBHO,

- ANs WHbIX Lenen — aTo AeHb, koraa MoapasgenerHne baHka ocyulecTBnseT obenyxunBaHue KnMeHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KPOME YCTaHOBIIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX W MPa3AHUMYHbLIX OHEN, a Tawkke BbIXOAHbLIX OHEN, NepeHeceHHbIX Ha paboyne AHu

peweHvem lMpasuTtensctBa Poccunckon ®enepauyun.

Hactosawmm CTOpoHbI NOATBEPXKAAKT, YTO MO 0GOAHOMY COTfIacUo MPULLIN K COrNaLleHnto:

- 0 TOM, YTO ecnu nocnegHun AeHb UcnonHeHus KnveHToMm kakoro-nnbo obsizatenbcrTBa (00A3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C onpeaenieHnem Bbile sinsetca Paboumm gHem, 06a3aTenbCTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Paboyero gHs,

CPOK €ro UCMOJTHEHUS! HE NEPEHOCUTCS;

- 0 BO3MOXHOCTU M3MeHeHUsi baHkoM NoHsATUSI paboyero AHs, ykasaHHoro Bbiwe. O6 u3MeHeHUn NoHATUst paboyero aHst baHk nHdopmupyeT

KnueHTtoB ntobbIM M3 cnocoboB, ycTaHoBMEHHbIX M. 2.14.1 O6wmx Ycnosui. Mpu aToM Takoe uameHeHne He TpebyeT 3akntoueHuss CTopoHamm

Kaknx-nnbo cornawleHmn ob namerHeHun Jorosopa, KpeautHoro [JJoroeopa.

1.143. Pa3oBbif IMMUT CHATUS HaNMYHbIX Mo CyeTy — NpeaeribHas CyMMa AeHeXHbIX CPeACTB, MpeaycMoTpeHHas Tapudamu, eaMHopasoso
JocTynHas KnueHTy npu CHATUM HanuyHbIX cpeacTs co CyeTa ¢ ucnosnb3oBaHuem Kaptel u/unm QR — koda B 6aHkomaTe baHka.

1.144. PacwwupeHHas Bbinucka no KpeauTHon KapTe — 3TO JOKYMEHT, coAepXalluMi LOMONHUTENbHbIE Pa3bsCHEHWUs CO CTOPOHbI BaHka/
cogepxawui getanbHoe onucaHne Onepaunin no CueTy, K KOTOpoMy BbinylwleHa KpeauTHas kapTta, nopsgka HavuMCNeHus MpOLEHTOB,

16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».
17 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3a40MKEHHOCTH.
1.145. PacnopsixeHue:

a) onsa uenen cosepleHnss Onepauun no Cuety — pacnopsikeHne KnueHta nnm ynonHoMmodeHHoro um nuvua (JosepeHHoro nuua, PebéHnka) o
nepeBoje AeHEXHbIX CPEACTB (Ha CnMcaHve AeHexXHbIX cpeacTB co CuyeTa M UX nepeyncrieHne Ha cyeT nonydvatens cpeacts), opopmneHHoe ¢
cobntogeHeM npeaycMoTpeHHoW hopMbl U HEOBXOAMMBIX Y AOCTATOYHbIX ANt UCMOMHEHUS] PEKBU3UTOB Ha BYMaXXHOM HocuTene unv B Buae
OnekTpoHHOro AokyMeHTa B CucTeme unm B crnyyasix, onpegeneHHbix baHkom, — B KoHTakTHOM LeHTpe, npuHsiToe BaHkom. B onpeneneHHbIX
O6wumn Ycnosuamu cnyyasx nog PacnopsikeHneM noHMMaeTCs Takke JOKYMEHT, COCTaBMneHHbI baHKoM OT CBOEro MMeHw.

6) onsa uenen coBepLUeHWs onepauui ¢ LUMAPOBLIMU pybnamn — pacnopsbkeHune, coctaBneHHoe B MobunbHom npunoxeHun Nonb3oBaTtenem
Mnatdopmbl undposoro pybns 1 npegycmaTtpusatoLLee:

— nononHeHne CyeTa uMdpoBoro pybns B Lensx cnmcaHusa AeHexHbIX cpeacTs co CyeTta;

— cnucaHue geHexHbIX cpeacTB co CyeTa undpooro pybns MNMonb3oBaTtens nnatdopMbl LMEPOBOro pyonsa anst ux sauncnexnus Ha Cyer;

— nepeBop undpoBbIX pybnen.

PacnopsikeHne Takke MoxeT ObiTb cocTtaBneHo baHnkom Poccum unu BaHkom oT mmeHu [Monb3osatens [MnaTtdopmbl umdposoro pybns. B
YCTaHOBMEHHbIX 3akoHoaaTenscTBoM PP cnyvasx PacnopsbkeHne MoxeT ObiTb (AOMKHO OblTb) COCTaBMNEHO Ha OyMaHOM HocuTene u
npepocTasneHo Ans ucnonHeHus B NogpasgenexHne baHka coctaButenem.

1.146. Pe6GE&HOK — HeCOBEpPLUEHHOMNETHEE NULIO:

— B BO3pacTe oT 6 4o 18 neT, 3aKOHHLIM NPeAcTaBUTENEM KOTOPOTo ABNseTcs KNUeHT, K cHeTy KOTOporo BbinyLeHa baHkoBckas kapTa Pe6éHky;

— B BO3pacTe oT 14 oo 18 ner, K cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B BospacTe OT 16 Ao 18 neT, 3aKOHHbIM NMpeacTaBUTENEM KOTOpPOro sensetcs KnueHT, K cyeTy KOToporo BbinyweHa [lononHuTenbHas
KpeaouTtHas kapTa Ha umsa PebéHka.

1.147. PeecTp nony4artenen — chann, Hanpasnsembli Komnanven B cootseTcTBMM ¢ CornalieHnemM n cogepxalimi gaHHble pruanyeckmx nuu,
KoTOopbIM B BaHke fomkHbI 6bITb OTKPbITHI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.148. Pe3epBHOe CMC-coobueHue (PesepBHoe CMC) — CMC-coobuieHne, koTopoe Hanpaensietca baHkoM Ha KOHTaKTHbIN HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga lyLi-yBegomneHne He 4OCTaBAEHO NO TEXHUYECKUM MPUYMHAM, a CyMma
COBEpLUEHHOW onepauun, B OTHOLLEHWM KOTOPOKW HanpasnseTcs yBeJoMIeHne, paBHa Unv npesbilaeT pasMep, YCTaHoBMNEHHbIN B Tapudax.

1.149. Cant BaHka — ocduumanbHbein canT baHka B ceTn MHTepHeT (www.raiffeisen.ruOwmnbka! Hegonyctumbin o6LEKT runepccbinku.). B
cnyyasx, onpegenenHbix Ycnosuamu O, CanT baHka sBnseTcss KaHanom AMCTaHUMOHHOMO 06CnyXUBaHUS.

1.150. Cuctema 6bICTpbIX NNaTexen — NnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.151. CepBuC GbICTpbIX NnaTexewW — NepeBodbl, OCYLLECTBNsSieMble B pamkax CUCTeMbl GbICTPbIX NNaTEXeN C WCMONb30BaHUEM CepBUCa
ObICTPbIX MnaTexei, a Takke NpegocTasnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

— OCYyLWIecTBnsiTb MNepeBodbl AEHEXHbIX CPEACTB B pEXUMEe peanbHoro BpemeHu co CueTa Ha cuyeT nonydyatenss - (pusMyeckoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTENs, OTKPbITLIA B UHOWM KpeOMUTHOM opraHusaLmm, a Takke B BIOOKET;

— nonyyaTtb nepeBoAbl AEHEXHbIX CPEACTB B PEXMME peanbHOro BpemeHu Ha Cuer;
— OCYLLEeCTBMSATb NEPEBO CO CBOETO CYETA HA CBOW CYET B pexnmMe peanbHoro Bpemern (Me2Me Pull).
1.152. CepBuc «BTOpOM pyku» — cepeuc'®, nossonsiowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepkaatoLlee nmuo.

1.153. CepBuc HCIK — cepBuc pgoctyna KnueHta B OM3HEC-3ambl asponopToB, XENe3HOOOPOXKHbIX BOK3aroB, NMOPTOB, aBTOBOK3asoB Ha
Tepputopumn PP, npepoctasnsiembin AO «HCIK».

1.154. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc®® — ycnyra no HanpaeneHuio baHkoMm MHGOpMaLMM O COBEpLUEHMM onepauuni ¢
ncnonb3oBaHnemM Kaptbl u/vunm Cuctemsl ogHUM U3 criegyrolwmx cnocobos: B Buae lMyw-yBegomnennii Ha KoHtaktHoe MobunbHoe yCTponcTBo,
6o B Buae CMC-coobuieHunii?! Ha Homep TenedoHa ansa yBeaoMneHuin unm KoHTakTHbI Homep, 6o B Buae [Mylu-yBe4OMMEeHNsi ¢ OTNpaBKoit
Pe3epsHoro CMC-coobLuieHus.

1.155. CepBuUC 3NEKTPOHHOM perucTpauMm cpaenku — cepsBuc B pexume online, Bknovawowmuin B cebss odopmneHne ycuneHHomn
KBanMULMpOBaHHON 3neKTpoHHoN nognucy ana Knuenta(-oB), oopMmpoBaHue, nognucanne n nepegady B bank 3asiBneHus Ha AkkpeauTtue, a
Takke OPMMPOBaHME W HanmpaBreHue nakeTa [OKYMEHTOB B JMIeKTPOHHOM BWAE Ha rocydapCTBEHHYK pernctpauuio nepexoga npasa
cobcTBEeHHOCTY / JoroBopa [0NeBOro yvactusi (YCTYnku) v unoTeku / goroBopa 3amnora npas TpeboBaHWs /| UNOTEKU B CUCTEMY SMEKTPOHHOMO
[OKyMeHToo60poTa COOTBETCTBYHOLLETNO TEppUTOpUanbHOro opraHa YnpaeneHusi @eaepanbHol cnyx6bl rocyaapcTBeHHOW pernctTpaumm, kagactpa
n kaptorpadum (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYHIOLErOo TEPPUTOPUANBEHOIO
opraHa YnpasneHuss ®efepanbHoii cryx0bl rocyaapCTBEHHOW perucTpauun, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 3NeKTPOHHON
pervcTpaumu caenku npegoctaensieTcs MNapTHepamu BaHka.

1.156. CMC-coo6weHue (CMC, cmc-coobLieHune) — anekTpoHHOE coobLLeHMe, HanpaBnsiemoe Ha KoHTakTHbIA Homep unn Ha Homep TenedoHa
ansa ysegomneHun. CMC-coobuieHunsa moryT 6biTh HanpaeneHsl baHkoM B pamkax npegocTtasnennst Cepsuca, a Takke ansa npegocrasneHuns Koga
akTuBaumm, OgHopasosoro napons, OgHopasoBoro koaa Moo B MHPOPMALMOHHBIX LIENSIX.

1.157. CoTpyaHuk BaHka — coTpyaHuk baHka unm coTpygHUK MHOM KOMMaHWW, BKITFOYEHHOW B onpeaeneHHbIi baHkom nepeveHs.

1.158. CornaweHue — 3aknioyeHHoe Mexay baHkom n KomnaHven cornawleHvwe o nepeyncrneHMn AeHexXHbIX CPeAcTB M npenocTaBieHuu
GaHKOBCKUX KapT2? UMK cornallueHne o nepedncrieHnn AeHeXHbIX CPeACTB rnonyyaTensamM 1 3aknoYeHHoe K HeMy JoMOnHUTENbHOe cornalleHne ob
OTKPbITUM CYETOB M NPedoCTaBneHnn GaHKOBCKUX KapT nonydatensm2, unu MNiucbeMo o HaMepeHusax?4,

1.159. CornaweHue o Makete ycnyr — CornalieHune o npegoctasneHun Makera ycnyr, 3aknodeHHoe mexay KnueHtom n baHkoMm.
1.160. CornaweHue o npegoctaBneHun CepBuca «BTOPOMN PyKU» — CornalleHue, 3aknodaemoe Mexay KnueHtom, MoaTsepxaaroLmm nmuom

19 HanmeHoBaHue ceparca B MOBUIbHOM NMPUIoXeHum - «[eHbrn Grnskmux nog sawmutomn».

20 HoBoe HauMMeHOBaHWE CepBiuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBepgomnennsn», «R-Controly, «CMC-BaHk». V3meHeHVWe HavMeHoBaHWS npeanaraemoro baHkoMm cepBuca He BNUAET Ha MOPSAOK W YCROBUSA ero
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

2! Mepepaya CMC-coOBLLEHUsI OCYLLECTBNAETCS MOCPEACTBOM COTOBOM TernedoHHOM CBA3W (6e3 NpUMEHeHWsi LOMOSHUTENbHBIX MeXaHW3MOoB ofecnedeHus
KOH(MAEHUMANBHOCTH).

22 B cnyyae 3akntoveHuns Cornawenus ao 27.04.2026.

23 B cnyyae 3akntoyeHuns CornatueHust HaunHas ¢ 27.04.2026.

24 Ona uenen CornaweHusi NMUCbMO O HAMEPEHWsIX CYMTAETCs HanpaBneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHON no4Tbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu B EFPHOJNI/EIPUN, unu ykasanHoro KomnaHuen/mcnonb3yemMoro B pamkax

noroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro baHkom ¢ KomnaHwen/ unm ecnn 4OMEHHOe UMs SNEKTPOHHOW NMOYTbI COOEPXUT HaumeHoBaHWe KomnaHun.
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n baHkom, ansa nonyyeHns KnueHtom CepBurca «BTOPON PyKu».

1.161. CoumanbHbIN cYeT — coumanbHbil GAHKOBCKMIA cHeT (TeKyLmh cYeT), OTKpbITbiIn B BaHke KnueHTy Ha ycrnoBusix, YCTAHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. ObcnyxuBaHme CoumanbHOro cyeTa ocyLecTBnsAeTcst B cooTBeTCcTBMMU ¢ Tapudamn no CoumanbHoMy cuyeTy, a
Takke MHbIMK Taprdamm B npuMeHMMoi Yactu. Ecnv nHoe cneunansHo He oroBopeHo OBLLMMKM YCNOBUSIMM MW He criedyeT U3 3akoHoaaTernbCcTea
P®, To nonoxeHns B oTHoLeHnn CyeTa Takke npumeHstoTcst kK CoumanbHOMy CYeTy.

1.162. Cpok Kpeauta — nepuog BpemeHn Ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpegntHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM 4o 01.07.2014).

1.163. Cpok Bo3BpaTa Kpeauta — nepnop Bpemenu, B TeyeHne kotoporo KpeauT gomkeH 6b1Tb Bo3BpalleH 3aemiykom baHKy, ycTaHOBMEHHbI
B MIHAMBMAYyanbHbIX YCNOBUSX, NN KOHKPeTHaa AaTa, ykasaHHas B MiHanemayanbHbix ycrnosusx/ 'padvke noralleHns, A0 HacTynneHus KoTopon
Kpeant gomkeH ObiTh Bo3BpalleH 3aemiwmkom baHky (AaHHbIA NYHKT npumeHum K KpeautHeim [loroBopam, 3aknovéHHbiM ¢ 01.07.2014).

1.164. CcyAaHbIA cYeT — cyeT, Ha koTopoM BaHk yuuTbiBaeT 3aformKkeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHUo U Bo3BpaTy
MoTpebuTenbCKMX KPEaMTOB.

1.165. CTtopoHbI — cTOpOoHbl [loroBopa — baHk n KnueHT/Bknaaunk/3aemimk npyu COBMECTHOM YNOMUHAHUM.

1.166. Cyet — cueT KnuneHta/3aemwmka, oTkpbIThin B BaHke: Tekylwumi cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak n 6e3 BO3MOXHOCTU BbiMycka
KapTbl kK Hemy), B TOM ymcne HakonutenbHbIn cyeT, BroaxeTHbI cyeT, cyeT Bknada Ao BoctpebosaHus, Cuet Bknaga, CoumaneHbin cyet, Cyer
Tuna C. CyeT ucnonb3yeTcs Ans NpoBedeHWs HanMuHbIX U 6e3HannyHbIX pacyeToB, HE MPOTMBOpPeYaLlMX AeWCTBYOLLEMY 3aKOHOAATeNbCTBY
Poccuiickoi ®epepaunm, a Taioke yCrnoBusiM 3akntoyeHHoro [loroBopa 6aHKOBCKOro cyeta. CueT He MOXET MCMoNb30BaTbCs ANsi OCYLLECTBIIEHN S
onepauui, CBA3aHHbIX C MpeAnpuHUMaTenbCckol AeATenbHoCTbio. Mo CuyeTy MOryT mpoxoauTb onepauuu, CBA3aHHble C OCYyLLEeCTBMEHWeM
npodeccuoHanbHOM AeATeNbHOCTU PUNYECKUX NNL, He ABMAIOLUMXCA MHAMBUAYANbHBIMU NPpeaAnpUHUMAaTENSMU U NPUMEHSIIOLLMX cneunanbHbIn
HanorosbIN pexunm «Hanor Ha NnpodeccrnoHanbHbIA JOX0O».

[Ons onpeneneHHbIx HUXe GaHKoBCKUX ycnyr CYeT onpeaensieTcs:
— B uensix Pasgena 7 «lMopsgok npegoctaBnexHus v norawexHus Kpeautos ans pacyetoB no Onepaumsam no KpeautHol kapTe» — kak Cuyet ¢
OTKPbITEIM KpeanTHLIM MMMUTOM, KOTOPbIA CAYXMT Ana y4eta Onepaumin no KpeautHom kapTe. 3aeMLLMK MMeeT nNpaBo OCYLLEeCTBMAATb onepaumm
B pamMkax [loctynHoro 6anaHca ¢ ucnonb3oBaHueM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uenax Pasgena 8 «[lopsaok npegocTaBneHns v noraweHus Motpebutenbckux kpeamToB» — kak CuyeT, oTKpbITbin B BaHke B BanioTte
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeauta. Co CyeTa ocyLLecTBNsieTCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a rnosnb3oBaHve Kpeantom u nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiwumka un ¢ cornacusa banka CueT MoXeT ObITb M3MEHeH Ha MHOWM BaHKOBCKMI CYeT, OTKpbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacatowmecs Cyeta, 6yayT pacnpoCTpaHATbCA Ha YKasaHHbIN cHeT. 3asBneHne Ha U3MeHeHve
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNopgpasgenerun baHka;

. B Cucrteme.

1.167. Cyet Bknapa — cuerT, oTKpbiBaembli KnneHTy 4N yueTa ero geHexHblx cpeacTs no Bknaay.

1.168. Cyet TMna C — cyeT, oTKpbiBaeMbii B baHke KnveHTam - usnyeckum nuuam B POCCUMICKMX pybnsx B nopsigke, npeayCMOTPEHHOM
OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHWUM 3asBrieHus TpeTbero nuua, He aensowerocs CTopoHow no goroBopy 6aHKOBCKOro cyeta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHMmo) npu ero obpaiteHun B bank. Onepaummn no Cyety Tuna C HocAT
OrpaHMYEHHBIV XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsSAoK X NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLUMM 3aKOHOAATENbCTBOM.
B ocTtanbHOM YacTu Nopsaok coBepLueHus onepaumin n obcnyxmeanua Cuetos Tuna C pernameHTtupyetcs O6WwmMMm YCnoBusMuy B TON CTEMNEHN, B
Kakon nonoxexHns OBOLWMX YCNoBUA K HUM NMPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctea. K Cuety Tmna C He MOXeT ObiTb BbinyLleHa
KapTta. Mocpeacteom Cuctembl KnneHToM MoryT 6biTb NoAaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanus Cueta tuna C, 3a UCKMOYeHEM
PacnopsokeHuid. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb nmpefgocTaBneHbl oTAenbHble ycnyrn no Cuetam tvna C 4yepes
KOHTaKTHbIV LEHTP.

1.169. CueT uncpoBoro pyonsa — cuet B UMpPOBbIX pyonsx, oTkpbiBaeMbli KnueHTom B BaHke Poccum Ha OCHOBaHWMM 3aKMOYEHHOrO Mexay
HUMK goroBopa cyeTa uudposoro pyons. KnueHt moxeT umetb 1 (OamH) CyeT umdposoro pybns. MNepeveHb gonyctumbix onepauui no Cyety
LmdpoBoro pybns, a Takke onepauui No yBenUYEHUo ocTaTtka undpoBbix pyonen Ha CueTe LmdpoBoro pyona onpegensatotcs TpeboBaHUsaMU
OeNCTBYyOLLErO 3akoHogaTenbcTBa Poccuiickon ®epgepaumm.

1.170. TeKywWwMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nvst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOM
BantoTe, ykaszaHHbIV B 3asBneHnn Ha Kpeant/MiHonBuayanbHbIX YCNOBUSIX.

1.171. Tapudbl — JOKYMEHTbI, yCTaHaBNMBaloLlWme pasmepbl Bo3HarpaxaeHus, s3mmaemoro baHkom ¢ KnmeHToB, NpMMeHUMble MPOLEeHTHble
CTaBKW, pasmepbl HEYCTOWKM (NeHn, wrpadda), MHyo MHopMaLmMio.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM Onepaunsm, Tapudbl B OTHOLUEHWUU onpefeneHHbIX rpynn KnneHTos, Tapudsl,
yCTaHOBIeHHble Anst oTaenbHbiX [Noapaspgenenwin baHka) obnapaloT npuoputeToM Hap obwmmun (ctaHgapTHbiMu) Tapudamu. Tapudbl Ans
KnueHToB kateropum Private Banking obnagatoT npuoputetom Hag obwmmm (ctangapTHeiMu) Tapudamu, Tapudamm ans 3apnnaTtHeix KnveHTos
1 Tapudamu ansa nHblx rpynn KnneHTos.

HesaBncmumo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnmeHTtom n Bankom B oTHOweHwn KnueHTta npumeHsoTca Tapudbl M ycrosus,
AeNcTByoLMe Ha AaTy COBEpLUEHUs onepaumn/ npegocTaBneHus cepeuca, yCryru, ecnm nHoe He yctaHoeneHo Obwymun Ycnosusmu, [loroBopom,
Tapudamn nmbo lMNpasunamu no Kaptam. Tapudbl SBASHOTCA HEOTbeMNeMon YacTbio [JoroBopoB. K [JoroBopy MOryT NPUMEHSATLCA HECKOSbKO
pasnuyHbIX Tapudos.

Mo Bknagy BaHkom He MoOXeT OblTb OJHOCTOPOHHE COKpalleH CpPOK AEWCTBUSA [OroBOpa, YMEHbLUEH pasmep MNPOLEHTOB, YBENMUYEHO Wiu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxaeHune rno onepaumsam, 3a UCKIMYeHUeM cryyaes, NpeayCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.172. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckuMm kaptam u CyeTtam, gewvctBylowme ana 3apnnatHbix KnueHToB u
MuauemayanbHbix 3apnnaTtHbeix KnueHtos ¢ Tapudamm ana 3apnnaTtHeix KnueHtoB Ha Cante baHka.

1.173. Tapudbi no KpeanTHbIM KapTam — Tapudbl No 06CnyXMBaHMIO TEKYLLMX CHETOB, K KOTOPbLIM BbinyLeHa KpeanTtHas kapTa.

1.174. Tapudbl no Mopanucke — Tapudbl, ycTaHaBNMBalOLWME CreLnanbHbie YCroBUsi obcnyxuBaHus KnMEHTOB MO TeKkylwMM cuyeTam,

BaHKoBCKMM KapTam, MHbIM yCryram 1 npoayktam, nepeyvcrieHHbIM B Tapudpax no Moanucke. Tapudbl no Moanucke NpyMEHSIOTCSA B AOMNONHEHNE
K cTaHaapTHbIM Tapudam BaHka no TekyLmMm cuetam, GaHKOBCKUM KapTam, MHbIM yCnyram, BXxoaawmm B Moanucky (B NpUMEHUMON YacTu).

1.175. Tapudbl no CoumnanbHOMy cyeTy — Tapudbl, yCTaHaBnvBalowWme cneupanbHele ycrnosus obenyxuBanns KnueHntos no CouuansHelM
cyeTam.

1.176. Tpe6oBaHue — TpeGoBaHMe O NPegOCTaBMNEHUM NbIOTHOIO Neproaa No KPeAUTHOMY [AOrOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.177. YBepomneHue o NPpUoOCTaHOBNIEHMU — YyBEeOOMJIEHME O NPUOCTAaHOBIIEHUN 3a4YUCNEHUA LOEHEXHbIX CpencTB Ha Cuet Knuenta -

nonyyatensi CpeacTB, COCTaBMsiEMOe KpeAWTHOW opraHusauuenl, obCryxuBaloLlen SBRSIOWErocs HpUANYECKM NULOM NnaTenbluuka,
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HanpasnsieMmoe B baHk no gpopme 1 B nopsaake, KOTopble yCTaHOBMNEHbl HOpMaTUBHbLIM akToMm BaHka Poccun.

1.178. Ycnosusa O — «YcrnoBus npegocTaBneHns yCnyr C MICNONb30BaHNEM KaHanoB AucTaHuuoHHoro obcnyxusanmsa AO «PariddanseHbaHk»,
ansowmecs Mpunoxenvem Ne 1 k O6WwMM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBRAETCA ANCTaHLMOHHOE obcnyxuBaHne KnnmeHTos.

1.179. Yenyra «HanuuHble ¢ KpeAUTKU» — ycryra no CHUXEHWIO MPOLEHTHOM cTaBku/ Mo ycTaHoBneHuto GecnpoueHTHoro nepvoga 3a
nosnb3oBaHNe KpeauTHbIMKU cpeacTBaMu Ans coBepierHnsa Onepaumn no KpeanTtHoun KapTe, Ha cpok He 6onee 24 ([OBaguaty YeTbipex) MecsiLeB u
CyMMy, He npeBbiwatoyto KpeanTHeln nuMmnT. Ycnyra npeaoctaBnseTcs B Nopsiake, ycraHoBneHHoM n. 7.11 O6wmx Ycnosuin.

1.180. LUundpoBas kapta — KapTa, undposoin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.181. UudpoBon nnaTexHbIN cepBuUC:

- MnatexHoe npunoxeHue Mir Pay?®, nossonsiiollee coBepluaTb BeckoHTakTHble onepauuun ¢ Lindposoii kapToi. YctaHoska Mir Pay Ha
MoGunbHoe YCTPOMUCTBO MOXET ocyllecTBnaTbea [Jepxatenem KapTbl camoctosaATensHo (ana atoro fepxatens KapTbl coBepluiaeT
OenCTBUs,, HeobxoauMMble ANs KONMPOBAHUA YKa3aHHOrO MPUIOXEHWA C canTa https://vamprivet.ru/mirpay/ B cetn WHTepHeT) unu
aBTOMaTUYeCckn B pamMkax obHOBREHUS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MobunbHbIX ycTponcTBax, paboTawowmx Ha 6a3e onepaumoHHow cuctembl Android. Onepaumn € MCNoOMNb3oBaHWEM MNNATEXHOro
npunoxeHns Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAIOT AAHHYIO TEXHOMNOMMIO.

— OnextpoHHoe npunoxeHue Cepsuca 6bicTpbix nnatexen (CBlMai), no3sonstolee cosepwatb beckoHTakTHble onepaunn ¢ Lindposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTpoCcTBO MOXET ocyllecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnapeneu Lincposoro cyeTa cosepluaeT AeACTBNA AN KOMMPOBAaHWSA yKa3aHHOro npunoxeHus c cawta https://sbp.nspk.ru/sbpay/ B
cet NiHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIEe Yero NPou3BoAMT perucTpauumio nubo gobaeneHune Lindposoro cueta B ChIMan.

1.182. UudpoBoi cueT — CUET B pOCCUMINCKMX pyOnsax, KOTOpbI 3apernctpupoBaH B Lincdbposom nnatexxHom cepsuce CBIMan.

1.183. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom gns okpyrneHvus B pamkax ABTOMOMOSIHEHUSA
HakonuTeneHoro cyeTta.

1.184. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dyHKUMel pacnosHaBaHWst U Mpuema Kymniop, C NOMOLLbI KOTOPOro KnMeHT MOXeT BHEeCTu
Hanu4yHble AeHEeXHble CPeacTBa B poCcCUMCKMX pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6LKre nonoxeHns

2.1.  O6wwme Ycnosusa pacnpocTpaHatoTca Ha CyeTa, Ha cneuunanbHble cyeTa, Ha KpeanTtHble kapTbl U [MoTpebuTensckne KpeanTbl U UHbIE YCyTrn
BaHka, ecnu no ycnoeusiM JOroBOpOB COOTBETCTBYOLLASA ycnyra okasbiBaeTcs baHkom B cootBeTcTBuM ¢ O6wimMmMu Ycnosuamn n/vnn Obwue
YcnoBus ABNSAOTCA HEOTbEMIIEMOMN YacTblO 3akntovaeMbix ¢ KnneHTom JOroBopos.

O6wwwe YcnoBus SBNSOTCA HEOTHEMIIEMOW HYaCTbtO:

- 3asBIIeHNs O NpeaocTaBeHnn NoTpebuTeNbLCKOro KpeamTa,

- 3a5BMNEHNA-AHKETbI HA UNOTEYHbIN KPeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHBIX,

- cornacus Ha nosyyYeHue peknambl,

€CINN B 3TUX JOKYMEHTax ykasaHo, 4to ObLime YcrnoBus SIBNSIOTCSA UX YacTbHo.

OTpenbHble nonoxeHua O6Wmx Ycnosuin MOryT NMPUMEHATbLCA K ycnyram, okadblBaeMbiM BaHkom, ﬂ,eVICTByIOLLI,VIM OT UMEHU U NO Nopy4YeHuto
TpeTbUuX Nl Ha OCHOBaHUU 3aKINKYeHHbIX C HUMKX OroBOPOB.

O6wume Ycroeusi pacnpocTpaHsitoTcsl Ha Bce [logpasgeneHus Banka. CocTaB ycryr, a Takke YCNOBUS WX MPELOCTaBMNeHUs1 pasHbIMU
MoppasgeneHnsmu barnka moxeT ObiTb pa3nmMyHbIM.

2.1.1. MonoxeHua OBLWMX YCNOBUIA NPUMEHSIOTCS K COrnalleHuio 0 nepcoHanbHoM 6aHkoBckoM obcnyxuaHum KnueHtoB kaTeropun Private
Banking B yacTtu, onpegeneHHon O6Lwmmmn YCnoBnsiMm n ykasaHHbIM COrfalleHNeM.

2.1.2. O6wume Ycnosus Takke npeacTaBnsatoT cobon HOBYO peaakumio « OBLLmxX ycrnosun obcnyxmnBaHmsa TekyLmx cyetoB dusndeckmx nuy OAO
«MMM3KCBAHKY, siBNSOWMXCS HEOTHEMIIEMOM YacTbi0 AOrOBOPOB 00 0OOCMYyXMBaHMKM TEKyLLEro cyeTa C BO3MOXHOCTbI WCMOSb30BaHMSA
GaHKOBCKOW KapTbl, 3aKmno4eHHbIX ¢ uandeckumm nuuamm OAO « MMIMIOKCBAHK» (npaBonpeemMHMKOM KOTOPOro B pesynbTaTe peopraHusaumm
aBnseTca baHk).

2.2. OTKpbITUE M 0BCNYXMBaAHNE TEKYLLMX CHETOB, B TOM YMCIIE C BO3MOXHOCTLIO MCMOSb30BaHWUA BaHKOBCKMX kapT, pa3melleHne Bknaaos,
oTKkpbiTe CoumanbHbIX cHeToB ocyuwlecTensetca baHkom Ha ocHoBaHun: [orosBopa 6aHkoBckoro cuyeta, [loroBopa Bknapa, [orosopa
CoumanbHoro cyeta COOTBETCTBEHHO.

2.3. MecTtom ncnonHeHusa [oroBopa sBnsieTcss Mecto HaxoxaeHus baHnka, dunuana (gononHutensHoro oguca) baHka, ocyllecTBnsOLWEro
obcnyxueaxue Jorosopa.

2.4. Cnopbl, CBf3aHHble C 3awWwuTo MpaB noTpebuTenen, noanexar pacCMOTPEHMIO MO MpaBunaM NOACYAHOCTM, YCTaHOBMEHHbIM
3akoHopaTenbcTBoM Poccuiickon degepaumm.

2.4.1. WHble cnopbl, BO3HMKaKOLWME B CBA3M C 3aKMOYEHUEM, UCMOMNHEHWeM, pacTopxeHuem [loroBopa, noanexar pacCMOTPEHWIO MUPOBbLIM
cyoben unn degepanbHbiM cygom obLien topucaukuMuM no MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) bauka,
[eiCTBOBaBLLIEro OT MMeHn BbaHka npw 3aknodeHun [Jorosopa?®.

2.5. B yvactu, He yperynupoBaHHoi [oroBopoM, Obwmmn Ycnosusmu, Tapudamu, Mpasunamm no Kaptam, oTHoweHuss BaHka n KnueHTtoB
perynupyoTca AenCcTByOLWMM 3akoHoaaTensctBoM Poccunckon ®egepaunm.

2.6. B Tom cnyyae, ecnv baHk He Bocnosb3oBasncs kakuMmu-nubo npasamu, npefocTaBneHHbIMM emy OGLLMMM YCOBUSIMU, COOTBETCTBYHOLLME
npaea He npekpaliarTcst n baHk MMeeT nNpaBo BOCNOMb30BaTLCS UMU.

2.7. O6wwme YcroBusi COCTaBMEHbl HA PYCCKOM U aHIMUACKOM sidblkax. B criydae kakvmx-nnbo npoTvBOpeYnin Mexay aHrfMACKON U PYCCKOW
BEPCUSIMW, TEKCT HA PYCCKOM SA3bIKE UMEET NPEUMYLLECTBEHHYIO CUITY.

25 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindpoebix kapt MnatexHorn cuctemsl MUAP.
26 NlaHHOe nonoxeHWe He mnpuMeHsieTca K KpeautHeiv [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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2.8. MNopsipaok npepocTtaBneHusi KnneHtom (JoBepeHHbIM nuuom) B baHk 3asaBneHui, PacnopsikeHun

2.8.1. BbaHk npuHumMaeT oT KnueHTa 3anBneHus n PacnopsbkeHnsi, 060CHOBbIBaKOLLME (MOATBEPXKAAOLLMNE) U UHBIE JOKYMEHTbI TONBKO NPY MUYHOM
npucyTtcTBum KnueHta (JoBepeHHOro nuua) u npu npegbsBreHun UM opurnHana AOKYMeHTa, YAOCTOBEPSHWEro MMYHOCTb, 3@ UCKIHYEHNEM
cny4vaes, NpsAMO NpeaycMoTpeHHbIX OBwmmn Ycnosusamu nnm cornacoBaHHbix ¢ baHkom. lMopsigok HanpaBneHws 3asBneHunn, PacnopspkeHuni
yepes Kanane! O perynupyetcst [JoroBopomM ANCTAHLUMOHHOIO 06CyXMBaHuUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacTtasnsieT [JoBepeHHOe NUL0, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTbIO,
emMy HeoGXoaMMO MpedbsBUTL OpUrMHaN [OKYMEHTa, YAOCTOBEPSIOLLEro SIMYHOCTb, YKasaHHOro B [lOBEPEHHOCTW, WMWK OpuUrMHam [pyroro
[JOKyMeHTa, yAOCTOBEPSIOLLETO JIMYHOCTb, M OpUr1MHan [JJOBepeHHOCTH UNi HoTapuanbHO YAOCTOBEPEHHYIO KOMuWto [loBepeHHOCTH.

2.8.3. o Havana obcnyxuBaHWs OOKYMEHT, YAOCTOBEPSIOWMIA NMUYHOCTb, NpeAacTaBnsembln KnmeHToMm vnu [JoBepeHHbIM NULOM, NOANEXuUT
nepegave coTpyaHuKy baHka ans ocylwecTBNeHUs ero npoBepku Ha npeaMeT NOANMHHOCTU U AENCTBUTENbHOCTU MO BHELHWM MpuUsHakam c
MCnonb3oBaHWeM cneumanbHbIX YCTPOWCTB.

Ecnn KnueHt vnu [loBepeHHOe NMULO SBASETCA WMHOCTPaHHbLIM FpaXKaaHWHOM unu nuuom 6e3 rpaxpgaHcTBa, TO B LenaX uaeHTudumkaumm
JAOMOMHUTENBHO K AOKYMEHTaM, yKasaHHbIM Bbilwe, baHk npuHumaeT oT KnueHTta wnu [loBepeHHOro nuua AOKYMeHTbl, MOATBepXAatoLne
3aKOHHOCTb HaxoxpaeHust Knnenta unu [JoBepeHHOro nvua, SBMSIOWErocs MHOCTPAHHBIM IPaKAaHUHOM UM nuuom 6e3 rpaxaaHcTBa, Ha
TeppuTopuun Poccuiickoin ®eaepauum (€Cnm MHoe He yCTaHOBMNEHO 3akoHoAaTenscTeom P®).

2.8.4. BbaHk umeeT npaBso oTkasaTtb KnueHTy (unun [loBepeHHOMy nuLy) B OTKpbITUM CyeTa (nocneaytowmx CyHeToB), a Takke B NpoBeAeHUN Niobbix
Apyrnx 6aHkoBCkux onepauui, ecnu Knuent (unu [loBepeHHoe nuLo) He MoXeT npefocTasnTe B baHk Tpebyemble JOKYMEHTBI, yAOCTOBepstoLme
nmyHocTb KnneHTa (JJoBepeHHOro nmua) unm nosiHoOMoYMsi Ha CoBEpPLUEHNE COOTBETCTBYIOLLMX AEVCTBUIA, B TOM YUCHie, B CyYae, eCrn UCTEK CPOK
AeViCcTBMS JOKYMEHTa, yA0CTOBepstoLero nnyHocTb KnvenTa (JloBepeHHOro nvua), B Cryyasx 1 no OCHOBaHWAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwux
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPEHHbIX AeCTBYOLLMM 3aKOHOAATENBLCTBOM.

2.8.5. B oTgenbHbIX crnyyasx M UCKMIYUTENBHO MO corflacoBaHuto ¢ baHkom 3asiBneHust o npegocTaBneHun yenyru/npoaykra baHka, a Takke
MHble pacnopsbkeHns KnueHTa, npegoctaBnsieMble B BaHk, MOryT ObiTb:

- HanpaBneHbl No ykadaHHoMy BaHkoM afpecy anekTpOHHOW NoYThl — NpuMeHUMo anst KnueHTos-aepxxaTenei MakeTta ycnyr. B Takom crnyyae ckaH-
KONWs OOKyMEHTa SIBMSETCA 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUS W/WUNM pacnopsikeHnst Ha OGymakHOM HocuTene, MnoamnvMcaHHoOro
KnueHTom cobCTBEHHOPYYHOWN MOANUCHIO.

- MPUHSATBI YNOMHOMOYEHHBLIM cOTpyaHWKOoM BaHka 3a npepenamwu lMogpaspenexnus Badka. JaHHaa ycnyra siBNSETCSH YCNyro orpaHW4eHHOro
poctyna. BoamoxHocTb ee npegocTaBrieHusi U MepeydeHb 3asiBNEHWIA/OOKYMEHTOB, NPUHMMAaeEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHn baHka, KnneHT MoXeT yTouHWUTb, o6paTtumBLlunck B NogpasgeneHne baHka nnu no3BoHWB B KOHTaKTHbIV LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npegycMoTpeHHbix O6wmmu Yenosuamu/Ycnosuammn 4O, He3aBAUCMMO OT TOro, NpeasycMOTPEH fn
O6wwmmn Ycnosuamu/Ycnosuamm OO Takon cnocob nogayum ons gaHHOro okymeHTa. [JoKymeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpasom,
NPU3HAIOTCA NMEIOLLMK PABHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMU, noanmcaHHbiMu KnneHTom cobCcTBEHHOPYYHO. HaCTOSILLMIA MYHKT ONONHAET
nonoxeHunst Obwmx Ycnosuin/Ycnoeuin O, kacatowumecs nopsgka npegocrasneHns KnneHtom B baHk 3asBneHuidi n pacnopsikeHui, ykasaHHble
NYHKTbl MPUMEHSIOTCS C YY4ETOM HACTOSLLIEro NyHKTAa.

2.9. MpepctasutenscTBo MHTepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NULIO AN COBEpLUEHMI onepaumii oT MMeHn KnveHTa gomkHo obnagatb NONHOM AeecnocobHOCTLI0, a Takke:
- UMeTb [JoBEPEHHOCTb Ha COBEepLUEHME NNaHUPyeMbIX ornepauuin/gencTeui.

,D,OBepeHHOCTb OomkHa ObITb yoocToBepeHa HOTapuycom nméo KOHCYJTbCKUM OOJMKHOCTHbLIM JTULIOM P®, nnbo uHbIm YNOJTHOMOYEHHbIM JNULIOM,
nMewwnMmMm Ha 3TO npaBoO B COOTBETCTBMM C NPUMEHUMbIM 3akoHOAAaTeNbCTBOM, WU OCbOpMJ'IeHa KnueHtom B BaHke c npocTtaBlieHnem
YNONTHOMOY€HHbIM COTPYAHUKOM BaHka oTmMeTkM 0 ToM, 4TO BaHk yoocToBepurca B JIMMHOCTU KnuenTa, BbigasLwero [JoBepeHHOCTb.

[oBepeHHOCTb Takke MoxeT OblTb ocpopmneHa (nognucaHa) Knuentom B Cucteme PaniddpanseH OHnariH B cootBeTcTBMU ¢ Yenosusimu [O.
BaHk ocTtaBnseT 3a cobow npaBo oTkasaTb KnueHTty B odpopmneHun [JoBepeHHocTn B BaHke (B Tom uncne B Cucteme PawddbarideH OHnainH).

- unun mexay baHkom 1 KnueHToM OOMmKHO ObiTh 3aKMOYEHO COrnalleHve O HageneHun JoBepeHHOro nvua nofmHOMOYMSAMMU, NpegyCcMOTPEHHOe
Ycnosusamu 40O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npeaenamu PP, nomkHa bbiTb:

- YAOCTOBEPEHA HOTApPUYCOM (MHbIM YMOJTHOMOYEHHBIM JMLIOM) MHOCTPAHHOIO rOCYAapCTBa, NMMBO KOHCYNbCKAM [AOJDKHOCTHBIM nuuom PO B
rocyaapcTBe, roe coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYMbCKUM [OOSDKHOCTHBIM nUUOM P®, He TpebyloT Kakoro-nubo [OOMOMHUTENBHOTO YAOCTOBEPEHUS.
[loBepeHHOCTU, yA0CTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOJNIHOMOYEHHBbIM NULOM) MHOCTPaHHOrO rocyAapcTBa, no obuiemMy npaeuiny, TpebyoT
JOMOMHUTENBHOMO YAOCTOBEPEHUS (MPU3HAHMS 3aKOHHOW cunbl B P®) nyTem anocTunmMpoBaHust nMbo KOHCYMbCKOW neranusauuun. VicknioveHne
COCTaBnAT [JOBEPEHHOCTU, COBEPLLEHHBIE HA TEPPUTOPUM rOCYAapCTB, C KOTOPbIMM P® 3akniounna MexayHapoaHblii JOroBOp, OTMEHSIOLLMIA
TpeBoBaHue 0 HeOBGXOAMMOCTU HANMUYMS anoCTUNMPOBaHKS NGO KOHCYIbCKOM Nerannsaumu.

- nepeseaeHa Ha pyCCKVIVI A3bIK C y4OCTOBEPEHNEM BEPHOCTU NepeBoja HOTapnycom P® B cny4ae, eCnm OHa cocTtaBlieHa NoNMHOCTbI U YaCTUYHO
Ha MHOCTPaHHOM A3blKe. [aHHoe npaBnSIO TaKKe NPUMEHAETCA K TEKCTY anoCTuna nnm KOHch'IbCKOI7I neranumsauummn (ecn|/| I'IpI/IMeHI/IMO).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeln, 0hopMrieHHbIX B baHke, perynupytotcsa 3akoHogatensctsom P®. MNpu odhopmneHnn [loBepeHHOCTEN He

B baHke BaHk pekomeHAayeT ykasblBaTb B TEKCTE Takmx [JOBEpEHHOCTEN, YTO OTHOLIEHUsSt U3 [JoBEpPEHHOCTUN PErynnpyoTca 3aKkoHOA4ATEeNbCTBOM

Po.

2.9.4. BbaHkocTaBnseT 3a cobol npaBo (HO He 06A3aHHOCTb) OCYLLECTBNSATL AENCTBUS, HANPaBMEHHbIE HA NPOBEPKY NOSIHOMOYMI [JoBEPEHHOrO

nnua, B COOTBETCTBUM C YCTaHOBMEHHbIMW BaHkoM npaBunamu 1 npoleaypamu U NPUOCTaHOBUTL UCNONHeHUe PacnopsikeHnin JoBepeHHOro nuua

Ha pa3yMHbIA B COOTBETCTBYIOLLMX 0OCTOATENLCTBAX CPOK, HE MPEBbILIAWMIA ceMn paboumx AHeWn. B oTaenbHbIX criyyasix, Takon CPOK MOXeT

ObITb yBEenu4yeH baHkom go 30 kaneHgapHbIX gHEN.

2.9.5. baHk BnpaBe oTka3aTb [loBEpEeHHOMY NnuLly B NPOBEAEHUM OnepaLuii No npeabsBrieHHoN [JoBEpeHHOCTY B Cryyae, ecrnu:

- B pesynbTaTte ykazaHHOM BbILIE NPOBEPKM NONTHOMOYMS [JOBEPEHHOTO NnLa He BbInu NoATBEPXXAEHbI NN Yy BaHka UMEKTCSt COMHEHUSI B HAaNU4Mm

y [loBepeHHOro nuua HeobxoanMbIX NMOSIHOMOYUIA;

- B COOTBETCTBMM C 3akoHoAaTenbcTBoM PP oTHoweHus n3 JoBepeHHOCTH, odopMreHHON He B BaHke, perynupyoTca npaBoM WMHOCTPaHHOMO

rocyfapcrBa;

- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHodaTenbCcTBa unu nogn. 2.9.1-2.9.3 nyHkra 2.9 O6Lwmx YCnosui.

2.9.6. B cny4yae otmeHbl KnneHtom [loBepeHHOCTH, odhopmMmieHHon He B baHke, KnneHT 06s3aH He3amenuTensHO M3BecTUTb 06 aToM BaHk,

nnyHo obpaTtmBLnch B MNoapasgeneHne baHka (B nMcbMeHHOM BuAe), KOHTakTHbIN LeHTp nnbo nocpeactsom Cuctemsl. MyGnnkaums ceegeHui

06 oTMeHe BblgaHHoW KnueHToM [JoBepeHHOCTV B oduumanbHOM M3gaHuM, B KOTOPOM OMnybrvKoBbIBAOTCA CBeAEHUst 0 GaHKpOTCTBE, MU
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BHeCeHue cBefeHuin 06 oTMeHe BbldaHHOW KnMeHTOM JOBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHuii o6 oTmeHe
[0BEPEHHOCTY eANHON MHAPOPMAaLMOHHON CMCTEMbI HOTapuaTta — He cHuMaeT ¢ KnveHTa 06s3aHHOCTU n3BecTTb BaHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpegycMOTPEHHOM HacTosAWMM NyHKToM. Ecnn 06 otmeHe [loBepeHHOCTU KnueHT He u3BecTUT baHk B ykazaHHOM Bbille MOPSAKeE,
KnueHT 06513aH Bo3aMecTUTb BaHky Bce NOHeCEHHbIe BaHKOM B CBSA3U C TaKUM HensBeLLeHNeM yObITKN.
2.9.7. KnueHT BnpaBe ob6patnutbca B KOHTaKTHLIV LeHTp nnbo nocpeactsom Cuctembl € LENbIO:

e OTMeHbl [loBepeHHOCTU, ohopmneHHon KnveHTom B BaHke;

e pacTOpXeHWsi cornalleHnsi 0 HageneHMn NONHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [JosepeHHoe n1uo, Pe6EHOK Npy MCNONb30BaHUM YCAyr 1 NPOAyKToB BbaHka 06s3aHbl NCNOMHATL BCe COOTBETCTBYOLLME 06593aHHOCTU 1
BbINOMNHATL BCE COOTBETCTBYIOLLME NpaBuna, npegycMoTpeHHble Obwumn Ycnosuamu ansa Knuexta.
2.9.9. Ecnu B O6LWwmx Ycnosusax npsiMo He ykazaHo nHoe, [losepeHHoe nuuo, Peb6EHOK npu ncnonb3oBaHUM ycnyr 1 npoaykTos baHka B pamkax,
npenocTaBneHHblX UM KnneHToM  NONMHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEXHbIMU CPpeAcTBamMy BrpaBe CoOBepllatb Te ke
npeaycmoTpeHHble OBLWwmmn YcnoBusiMm SencTeus, 4to n Knmexr.
2.9.10. Bce onepauwuu, coBepLueHHble [loBepeHHbIM nuuom, PebéHkom, npusHatotcsa onepaunsimm KnveHra.
2.9.11. BO3MOXHOCTb Nofy4eHus ycnyr n npoayktos baHka vyepes [loBepeHHoe NnLo B OTAENbHbIX CRyYasx MOXeT ObITb orpaHuyeHa [1oroBopoMm.
2.9.12. B cooTBeTCTBMM C 3akoHogaTenbcTtBom P® ans Bbinycka [oBepeHHOCTw cornacue [doBepeHHoro nuua He Tpebyetcs. lNpu Bbinycke
AoBepeHHOCTU Ha Msa [loBepeHHoro nunua KnueHT obasyeTcs yBeAoMUTL ero 06 aToM.
2.9.13. Ecnu [loBepeHHOe n1uo He cornacHo ¢ Bblaaden KnveHTom [JloBepeHHOCTU Ha ero uMs unwv xenaeT npekpaTuTb Aenctene [JloBepeHHOCTH,
OHO MOXET 0TKa3aTbCsi OT NOMHOMOYMI No Takon [JoBepeHHOCTH, obpaTtuBlumnck B [NoapasgeneHne baHka (B nucbMeHHON dhopme), KOHTaKTHbIN
LeHTp nnbo nocpeactsom Cuctemsi.

2.10. NpepocTtaBneHne KnueHrom B BaHk gokyMeHTOB/MHbopMaumm, nocneacTBUA UX HenpeaocTaBeHUs

2.10.1. KnueHT 0653aH npepocTaBnsTe baHky, B TOM 4ucne no ero 3anpocy, MHGopMauuio (OOKYMEHTUPOBAHHbIE CBEAEHWS)/OOKYMEHTHI,
HeobxoauMmble ans ucnonHeHns baHkom TpeboBaHmn 3akoHogaTensctea P®:

- 0 NPOTUBOAENCTBUU Neranusauum (OTMbIBaHUIO) JOXOA0B, MOSyYEHHbIX MPECTYNHbLIM NyTeM, (DMHAHCUPOBaHMIO TeppPOopU3Ma U PMHAHCMPOBAHUIO
pacnpocTpaHeHUs OPYXWUsi MaCcCOBOMO YHUUTOXEHWsl, BKM4Yasi MHGPOPMauLMI0O O CBOMX MpeacTaButensx, BbirogonpuobpetaTensx u
BeHeduLmapHbIx BnagesnbLax, a Takke AOKYMEHTbI, yAOCTOBEPSIOLLMNE NINYHOCTb,

- 06 ocobeHHOCTSAX ocyulecTeneHua (bMHaHCOBbIX onepauvu?l C MHOCTPaHHbIMU rpaxkgaHaMmu n opunan4yecknmMmun nuuamu,

- 0 peanusaumn MexayHapoaHOro aBTomaTnyeckoro obmeHa oHaHCOBON MHpopMaLmen ¢ KOMNETEHTHLIMIU OpraHaMU MHOCTPaHHbIX rocyaapcTB
(TeppuTopwuit),

- a Takxe UCMNOJTHEHUA UHbIX TpeGOBaHMVI, YCTaHOBJ1EHHbIX 3aKOHO4aTEeIbCTBOM Po.

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauuy, agpeca akTu4eckoro NpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHaeHumn, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Tbl, CMeHe MecTa paboTbl (Mpodheccuum,
[omkHocTK, pabodero agpeca), NepeMeHe UMEHM, U3MEHEHWUM PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSOLEro MMYHOCTb, M3MEHEHUN OaHHbIX
[OOKyMeHTa, NOATBEPXAAOLLEro NPaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoXxuBaHwWe) Ha Tepputopun PO,
N3MeHeHUn rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHer ¢ gaThl MPoM3oLe AWnX U3MEHEHNI, a Takke 00 M3MEHEHWUN CBOEro HaroroBoro
pe3naeHTCTBa M HanoroBoro pesnaeHTcTea Boirogonpuobpetatenen n beHedumumapHbix Bnagensues He no3gHee 15 (naTHaguaTh) kaneHgapHbIX
OHEeW ¢ faTbl NPOoM3oLUeLero U3MeHEHWs!, OOHMM U3 CriedyoLmx crnocobos:

- obpaTmBwunce B MNoapasgeneHve BaHka NMUYHO C COOTBETCTBYHOLWMM 3asiBfieHMemM?’ u NpefoCTaBfeHNeM OPUTMHANOB U3MEHEHHbIX
OOKYMEHTOB AN U3rOTOBMEHNS M NMOMeLLEeHUs B focke KnmeHTa ux Konui;

- nocpencTBOM OTMNpaBku 3asiBneHust 06 naMeHeHun faHHbIx Moutoi Poccum ¢ npunoxeHnem Konuii NoATBEPXKAAIOLMX AOKYMEHTOB (eCnm
npvMeHnMo) 1 konum nacnopta Knuenta?s. Mpu aTom noanuck KnueHTa Ha 3asiBneHun o6 U3MEHEHUN AaHHbIX, @ Takke npunaraemble K
AaHHOMY 3asiBMEHUIO KOMWUM AOKYMEHTOB, B TOM Yucre konusi nacnopta KnueHTa, AomkHbl GbITb HOTapuanbHO YAOCTOBEPEHLI/3aBEPEHBI;

- B 3aBWCMMOCTM OT KaTeropumm WM3MEHSIEMbIX AaHHbLIX: MOCPEeACTBOM Mofayun 3asiBreHusi 06 M3MeHeHUM AaHHbIX Yepe3 Cuctemy c
NPUNOXeHWEM KOMUIA MOATBEPXKAAIOLLMX AOKYMEHTOB (€CINW NMPUMEHNMO) /M3MEHEHMS U NOATBEPXKAEHUS AaHHbIX B CUcTeMe;

- NoCpeaCcTBOM MOAauM 3asiBrieHns 06 M3MEHEeHUM OaHHbIX U KOMUI NOATBEPXKAALMX OOKYMeHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOOMIbHOM NPUIOXEHUWN) C 3aBEPEHMEM OaHHbIX JOKYMEHTOB.

KnueHt Brpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYyMeHTa, yaoCToBepALWero JIMYHOCTb, a TakXKe akTyallbHOCTb UHbIX paHee npeaocTaBlieHH bIX
0 cebe cBefjeHWI C UCNOsb30BaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

2.10.3. KnueHT cornawaeTcs ¢ TeM, YTO, 3anofHuB npu 3aknoyveHun [Jorosopa dopmy Ans uaeHTUdMKaummM Hanorosoro pesmgeHTcTea, Tem
cambiM B COOTBETCTBUM C 3anpocoMm baHka, copgepxawmmcsa B yka3aHHoW ¢hopme, npeaoctaBui MHAOPMaLMIO O HaNoroBOM pe3ngeHTCTBe
KnueHta, Bbirogonpuobpetateneit n beHeduumapHbix BriadenbleB, a Takke MHble CBEOEHUs, NPELYCMOTPEHHbIE 3akoHoAaTeNsCTBOM PO o
peanusaunm MexgyHapogHOro aBTomatuyeckoro obmeHa uHaHCOBOM UHMOPMALMEN C KOMMETEHTHbIMU OpraHamy MHOCTPaHHbIX rocyaapcTs
(Tepputopuii). Hactoswmm KnueHTt 06s3yeTca nHpopmupoBats baHk 06 M3MeHeHUn ykazaHHOW MHOpMaLmMn B JanbHENLLEM B TEYEHWE BCEMO
cpoka gewncteua Jorosopa 6e3 nomnyyeHus Kakoro-nmbo MHOrO YTOYHSIIOLLEro 3anpoca CO CTOPOHbl BaHka. KnveHT yBeomMneH 0 BO3MOXHOM
HaCTynrneHun OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnmeHTOM HEMOMHOW M HEAOCTOBEPHON MHAOpMaLmn.

2.10.4. KJ'II/IeHT-Fpa)KLI,aHVIH P® Brnpaee YyBe4OMUTb BbaHk o0 3ameHe AOKyMeHTa, ypoctoBepdwuwero Jn4YHOCTb, NO OOCTUXKEeHUUn UM
,U,Baﬂ,l_laTI/IJ'IeTHerO/COpOKaI’IﬂTVIJ'IeTHeFO BO3pacTa, npenocrasme BaHKy cBeaeHunda 06 M3MeHeHHOM AOKYMEHTEe B BMAe ero CkaH-Konmm oTnpaBunB
ero:

—  MOCPe[CTBOM 3NEKTPOHHON MOYThI C agpeca, npefocTaBneHHoro paHee Knnentom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yepes Yart (Ha carnte baHka/Cucteme/MobunIbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUIA MOATBEPXKAAIOLLMX JOKYMEHTOB.

2.10.5. Tpu HecobniogeHnn KnveHToM nopsiaka HanpaBneHnst OGHOBMNEHHOW MHGOPMaLMW/OOKYMEHTOB, a Takke npu HenomnyveHun baHkom
noaTBEPXKAEHUSI MONyYeHHbIX OT KnneHTa cBeaeHWI/JOKYMEHTOB W3 OTKPbITbIX WCTOYHWMKOB, MCMOMb3yeMblx BaHkom Ans noaTBepxaeHUs
[0CTOBEPHOCTU cBeaeHuin/uHdopmaumumn, baHk Bnpase oTka3atb KnneHTy B npueme obHOBMNEHHOW MHopmaumm, yeegomnasa o6 atom Knuenta
crnocobom, ykasaHnHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. OB6s3aHHOCTb KnneHTa no oBHOBNEHMIO CBEAEHWI SBMSIETCA WCMOMHEHHOMW, €Ccru
yka3aHHoe yBefomreHve B agpec KnveHTa He Bbino HanpaBneHo baHkom.

2.10.6. BaHK He HeceT OTBETCTBEHHOCTY 3a HenonyyeHne KnueHTom nHopmaLmmn/aokyMeHTOB (B TOM YMCHe CoepX)allmxX KoHpuaeHUmanbHble

27 B onpegfeneHHbix BaHkoM cryyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
28 B OTHOLLEHWUWN UHOCTPaHHbIX rpaxaaH — UMW MHOTO OKYMEHTa, YCTaHOBMNEHHOro 3akoHoAaTensCTBoM PO 1nu npruaHaBaemoro B COOTBETCTBUM C MEXAYHAPOAHBIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb MHOCTPAHHOIO rpaXaaHuHa.
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CBe,D,eHVIﬂ)/ nonyvyeHne nx HeynorHOMOYeHHbIM JNMLOM B Criydae HeCcBOeBpeMeHHOro npeaocTtasreHnsa KnveHTom B BaHK CBOMX M3MEHUBLLMXCH
KOHTaKTHbIX AaHHbIX, NGO npu npegocrtasneHnn KnueHTtom HEBEPHbIX KOHTAKTHbIX JaHHbIX.

2.10.7. KnueHT 06513yeTca npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceBefaeHnst (MMCbMeHHble MOSACHEHMST), Heobxoanmble Ans ncnonHenus baHkom TpeboBaHwi 3akoHogaTenscTea PO o
NPOTUBOAENCTBUN nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U PMHaHCUPOBaHMWIO Teppopu3ma, BKIYas,
HO He OorpaHMYMBasiCb NpefocTaBreHVeM AOKYMEHTOB, NOATBEpXAalowwmx cBegeHust 06 agpece CBoero mecTta XutenbcTBa (agpece
pervcTpaummn u/nnu dakTmyeckom agpece), a Takke CBeeHUN 0 HannuMn/ OTCYTCTBUM U3MEHEHUI AaHHbIX, MOMYyYeHHbIX B pesynbTate
naoeHTudmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom cnyyae He nosgHee 3 (Tpex) Pabounx gHewn ¢ gatbl HanpaBneHus
BaHkom cooTBeTCTBYlOLWEro 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wmx Ycnosun.

—  [OKYMEHTbI UM CBeAeHUsi, HeobxoauMble Ansi UcnonHeHus TpeboBaHuii 3akoHopaTenscTtBa PP 06 0COBEHHOCTSIX OCYLLECTBEHUS
(PUHAHCOBBIX ONepaLyii C MHOCTPaHHBLIMK FpaXkaaHaMmn 1 IPUANYECKUMI NULLAMU, U 3aKOHOAATENbCTBA O peanunsaummn MexayHapoaHoro
aBTOMaTuyeckoro obmeHa prMHaHCOBOW MHOpMaLumen — No nepsomy TpeboBaHuio, HO B N0OOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN ¢ AaTbl HanpasneHust baHkom cooTBeTcTBYOWEro 3anpoca KnneHTty nobbim cnocobom, npegycMoTpeHHbIM n. 2.14.1
O6wWwux Ycnosun.

B chny4yasx, cornacoBaHHbIX C BbaHkoMm, KnueHT BnpaBe npefocTaButb YKa3aHHbIe Bbille JOKYMEHThI B BUAe CKaH-KOMui COBMECTHO C 3asiBIIEHUEM,
B KOTOpPOM Knuent noarTeepXxnaeTt OeNCTBUTENBHOCTb AOKYMEHTOB, nocpeacTBoM Cnctembl.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaieHun KnueHta — He no3gHee 3-x
Pabouunx gHew ¢ MOMeHTa Nony4yeHns COOTBETCTBYOLEro TpeboBaHus baHka.

—  [OKYMEHTbI, NOATBEPXAatoLLMe 060CHOBAHHOCTL NMOMNyYeHUst NepeBefeHHbIX KNMeHTy OeHeXHbIX CpeacTs — no nepeoMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gatbl HanpaBneHns bBaHkom coOTBETCTBYOLLEro 3anpoca Knnenry.

2.10.8. BaHk BrpaBe B YCTaHOBMEHHbIX AENCTBYIOWNM 3aKoHOAATENbCTBOM P® crnyyasx ocyLlecTBnaTb B OTHOWEHUN KnneHTa KOHTPOMbHbIE U
MHble NoAobHbIE (DYHKLUMW, BO3MOXEHHble Ha BaHk AencTBylOWMM 3akoHoAaTenbCcTBOM Poccuiickon Pepgepaumn, Bkovas PyHKUMM areHTa
BantTHOro koHTpons. MNpu atom BaHk Bnpaee 3anpawveBatb y KnueHta (B MMCbMEHHOM UM YCTHOW dhopme) HeobXoauMble AOKYMEHTbI U
NMCbMEHHbIE NOsiCHeHWs, a KnueHT obsasyeTcs HesaMeanuTenbHO npeactasnaTb BaHKy ykasaHHble JOKYMEHTbI U MOSICHEHUSI MO NPOBOAVMBIM
onepaumsiM, KOTopble B TOM Y1cne MoryT naeHtuduumposats Onepauuio no CyeTy ANs Lenen ocyLwecTBNEHNs BantOTHOTO KOHTPOMS.

B yctaHoBneHHbIX 3akoHogaTtensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MNyTeM BKMoYeHuss nHgopmauum o6 Onepauusix KnveHta B oT4yeTHOCTb BaHka,
Hanpaensemyto B yNonHOMOYEHHbIE OpraHsbl.

2.10.9. NocneacTBuA HenpegocTaBneHus KnueHtom aokymeHToB/MHOpMauum B BaHk.

2.10.9.1. BaHk Bnpaee oTkasatb KnueHTty B 3akntoueHun JoroBopa 6aHkoBckoro cyeTa, [oroBopa Bknaga vnu pactoprHyTb yka3aHHble
[0roBOpbl B O4HOCTOPOHHEM NOPSAKE, HE OCYLLECTBATL BbINYCK U NepeBbIiNyck KapT, NpMocTaHoBUTL NpeaocTaBrieHne YCryr ¢ UCNonb3oBaHMeM
ANCTaHUMOHHOro 6aHkoBCKoro obcnyxumBaHus, 3abnokuposatb KapTy, oTkasaTb B noakntodeHum MakeTa ycnyr, oTka3aTb B coBepLieHnm Onepaumm
no Cuety/Onepaunn no Kapte:

— B cnyyae HenpeactaBneHusa KnueHTom/ npefcTaBrieHUs HEnonHOM WMAM HegoOCTOBEPHOW MHpopmauumM O HaroroBoM pes3naeHTCTBE B
OTHOLWEeHUN cebsl, Boirogonpuobpetatenen, beHedbmumapHbix BnagenbUeB U UHbIX CBEAEHWUN, MPEAYCMOTPEHHbIX 3akoHoAaTenscTtBoM PO o
peanusauum MexayHapo4HOro aBTomaTuyeckoro obmeHa pmHaHCOBOM MHOpMaUmMen ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopmsiMu), nmbo
ecnu baHk NpnaéT K BbIBOAY O NPOTUBOPEYMM NPeACTaBNeHHON MHOPMaLMN CBEAEHNSM, UMEIOLLMMCS B pacnopsbkeHnn baHka.

— B Cnyvae HenpeacTasneHusi KnneHToM, Ha KOTOPOro pacnpoCTPaHSETCs 3aKoHOAATENbCTBO MHOCTPAHHOIO roCyAapcTBa O HanorooGnoxeHumn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnatenbLlmk) MHhopMaLmMn, NO3BoONsOLWEN NOATBEPAUTL NPEANONoXKeEHNEe, YTO
KnnmeHT oTHocutca Kk kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUvKOB, WM ero OnpoBeprHyTb u(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady vHgopmauuyM B MHOCTPAHHbLIN HamnoroBelii OpraH B criyyae npuHagnexHoctn KrnveHTa k kaTeropum
KnmeHTa-MHOCTpaHHOro HanoronnaTenbLMKa.

HanpaBneHue KnueHTy yBegomneHuit, NnpeayCMOTPEHHbIX 3aKkoHodaTenbCTBOM P® o peanusauum mexayHapooHOro aBTomaTnyeckoro obmeHa
(PMHAHCOBON MHGOPMALIME C KOMMETEHTHBIMU OpraHaMu MHOCTPaHHbIX rOCyAapcTB (TEppUTOpuiA) 1 3akoHoaaTenscTBoM P® 06 ocobeHHOCTAX
OCYyLLeCTBEeHMSA (hUHaAHCOBBIX Onepaunii C MHOCTPAHHbLIMW FpaXgaHaMun 1 IopUANYECKMM NMLaMK OCYLLIECTBIIAETCH cnocobamu, yCTaHOBMEHHBIMU
n. 2.14.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexHmn baxka no Bbidopy KnueHta.

2.10.9.2. B cnyyae HenpepocTaBneHus KnueHtom no 3anpocy BaHka B ycTaHoBneHHble BaHKkoM CPokM [OKYMEHTOB W MHGOpMaLmu,
HeoOXoaMMbIX Ansi OOHOBMEHMA CBEOEHUIW, MOSMyYeHHbIX npu  npoBeAeHun uvaeHTudmkaumm Knnenta/ npepcrtaButens  Knvewta/
Buirogonpuo6bpetatens/ beHeduumapHoro Brnagenbua’® baHk Bnpase OCYLLECTBATL CriedytoLime AeACTBUS:

— OTKasblBaTb B 3a4UCIIEHUN AEeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET Knuenra.
— OTKasblBaTb B BbINOJIHEHUN paCI'IOpFDKeHI/IIZ KnueHTa o coBepLlieHnmn onepauvm CnncaHua aeHeXHbIX cpencTs.

HanpaBneHve KnueHTy yBefOMMEHWI, NpefyCMOTPEHHbIX 3akoHodaTenbcTBoM P® o npoTuBoAeicTBMM neranusaummn (OTMbIBaHUIO) AOXOAOB,
MONyYEHHbIX MPECTYMHbIM MyTeM, Y (PMHAHCMPOBAHUIO TEPPOPU3MA, OCYLLECTBIISETCA CnocoGamMu, yCTaHoBMEHHbIMK M. 2.14.1 O6wux Ycnosui,
UM nyTem BpyyeHus B nto6om MoapasgeneHnn Baxka no BbiGopy KnveHTa.

2.10.9.3. HenpeactaBneHne yka3aHHOW Bbille WHOPMAaLUW/OOKYMEHTOB KNMEHTOM MOXET CRyXWTb OCHOBaHMEM [Afsi HACTynieHus
nocneacTeui, NpeaycMoTpeHHbIX ObLwmMM YCnoBuamm nnm saakoHogaTenbctBoM P® o peanu3auum MexayHapoLHOro aBToMaTuyeckoro obmeHa
duHaHcoBOM MHGOPMaLMEN C KOMNETEHTHLIMU OpraHaMn MHOCTPaHHbIX FOCyAapcTB (TEppUTOpUIA).

2.11. YcnoBus 06paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHk ocyLlecTBnseT o6paboTky nepcoHanbHbIX AaHHbIXC (aanee — «MepcoHanbHble AaHHble») KnueHTos, [JoBepeHHbIX nuu, PebeHka,
3aKOHHbIX MPeACcTaBUTENEN, NHBIX (PUNYECKUX NAL, B COOTBETCTBMU C NPaBOBbLIMWM OCHOBaHWAMM, NPEeAYCMOTPEHHLIMU 3aKOHOAATENLCTBOM PO,
B T.M.:

2.11.1.1. B uenax OOCTWKEHUA Lernen, npeayCMOTPEHHbIX 3aKOHOM WM MeXAyHapoAHbIM AOroBOPOM, AMSi OCYLLECTBMEHWUs U BbINOMHEHUS
BO3MNOXEHHbIX 3aKoHodaTenbcTBOM P® Ha BaHk dyHKUMIA, NONMHOMOYMI 1 06s3aHHOCTEN;

2.11.1.2. pna ucnonHeHusi gorosopa, CTOPoHON KOToporo nubo BeirofonpuobpeTaTenem Unu nopyvuTeneM, no KOTopoMy siBnsieTcs Knuewt, a

29 B cooTBeTCTBUM C TpeboBaHMsIMM 3aKoHoAaTensCcTBa Poccuiickor defepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpdmnmpoBaHHbIX nuL,
BaHka, w/vunu rpynnel NnL, K KOTOPON NPUHaANEXUT baHk.
30 CocrtaB o6pabaTbiBaeMblx AaHHbLIX, NepeyeHb AeNCTBUI U cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIlyyasim

(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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Takke Ons 3aKNoYeHns 4OroBopa no nHnumatuee KnneHta unv goroeopa, no kotopomy KnneHTt 6yaeT sBnaTbCs BbirogonpuodpeTtatenemM
UM Nopy4vnTENEM;

2.11.1.3. Ans oCyLUeCTBEHUS NpaB 1 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM YUcne B Criydasx, npeaycMoTpeHHbIX 3akoHoM Ne 230-
P3;

2.11.1.4. ¢ cornacus KnueHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX (danee — Cornacue):

KnueHT paet cBoe cornacue AO «ParicdarizeHbaHk», Poccuiickaa ®egepaums, 119002, r. Mocksa, CmoneHckasi-CeHHasd nn., 4.28 (nanee — baHk)
Ha 06paboTky (Bkntovas nonyyeHve ot KnueHta u/vnu ot nobbix TpeTbmx nuu) MNepcoHanbHbix AaHHbIx KnneHTta n/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHbIX KnneHTa n noaTBepxaaeT, YTo, AaBas Takoe cornacue, AefcTByeT CBOEN BONel 1 B CBOEM MHTEpece.

Llenn Cornacusa. Cornacue gaetcsa KnueHTom Ans uenemn NpuHATUS PeLUEHUA NN COBEPLUEHUS UHbIX OEVCTBUA, MOPOXAAOLWNX opuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npegoctaenenus KnveHty nHdopmaumm o6 okasbiBaemblx baHkom/napTHepamun BaHka
ycnyrax, B TOM Yicne B Lensix 3aknoveHns KnmeHTom B ganbHenwemM oroBopos/cornalueHun ¢ bankom n/unu naptHepamu baxka, xpaHeHus (B
T.4. apXMBHOrO, 3NEKTPOHHOrO0) [OOKYMEHTOB, COAEpXalMX MepcoHanbHble AaHHble KnueHTa, nHopmupoBaHums KnueHToB, OOCTaBKM MM
KoppecnoHaeHumm/npoaykToB baHka, npoasmkeHus ycnyr baHka n npuBReYeHHbIX UM NuL, y4actusa B npoBoamMblx BaHkom/napTHepamu BaHka
onpocax, uccnegoBaHusx, ynydweHuns npoueccoB baHka, 06yyeHns paboTHMKoB BaHka, MalumMHHOro oby4deHus, yyactust KnmeHta B nporpammax
CTpaxoBaHus, npegycmaTpuBaoWwmnx npegoctasneHne KnmeHToM gaHHbIX O COCTOSIHMM CBOErO 340POBbS, C Lienblo BKIoYeHnst KnneHta B uncno
3acTpaxoBaHHbIX NuL (Bblrogonpuobpetartenei) No TakMMm nporpammam CTpaxoBaHus, NopyvyeHusi o6paboTkM nepcoHanbHbIX AaHHbIX KnveHTa
naptHepam baHka.

Cornacue pacnpocTpaHseTCcA Ha cneayroLlyro MHQJOpMaI.WIIO: coaepxaHune n pekBu3nTbl JOKYMEHTa, yaocTtoBepsAtoLwero NIM4YHOCTb, CBeAeHus,
YKa3aHHble KnueHTom B 3asBreHuM Ha nony4yeHue nponyKTa/ycner BbaHka, B TOM uucne OCbOpMJ'IEHHOI'O KnueHTtom nocpencTtsom EpnuHoro
noptana, ¢oTo, B T.4. uudposoe oTo, He ncnosnbdyemoe B Uendax yCtaHOBNEeHNA NUYHOCTU, NnpeaocTaBrieHHble KnvueHTtom B uensax yyacTtusa B
nporpaMmmax CTpaxoBaHunA cBegeHna O COCTOAHUU 300pOBbA U J'IIO6yIO NHYIO WHopmaumto, OTHOCALLYCA K KJ'II/IeHTy, B T.4. coaepxallytca B
o6u.|.en00Tyng|x NN OTKPbITbIX NCTOYHUKAX, B T.4. B CETU MHTepHeT n/vinn npenocTtaBlieHHYH0 B pacnopshkeHune OT TpeTbux nnu. 06p660TKa
nepCOHaJ’IbeIX AaHHbIX OCyLlecTBnaeTcA BaHkom B 06beme, KOTOprﬁ HeoOX04MM AN AOCTMKEHMS KAXKO0W U3 YKa3aHHbIX BblLlle uenen.

Cpok pencteua Cornacusa. Cornacve AenCTBYeT B TedeHue 5 (NsSTn) net co AHA npekpaweHms oTHowweHun ¢ KnmeHtom. No ncteveHnm aToro
CpoKa cornacue cuuTaeTcsl NPOANEHHBbIM Ha Takol e CPOK, B AarnbHeENLeM NPUMEHSIETCA aHanornyHbIA NOpPsiAOK NPOANeHNs CpoKa OeNCTBUst
cornacusi.

OT13bIB Cornacus. Cornacve MoxeT 6bITb 0TO3BaHO/3asiBNEHNE O NpekpaLleHn 06paboTku MNepcoHanbHbIX 4aHHBIX MOXET ObITb NOAaHO NyTeM
nMcbMeHHoro yeedomneHus BaHka, npegoctaeneHHoro Knuentom®! ogHum M3 cnepytowmx cnocoGoB: 1) MOYTOBLIM OTMpaBrieHneM 2) nytem
obpallenus B MNMogpasagenenne baHka, 3) oTnpaeneHneM ¢ agpeca aneKTpoHHoW noyTbl KnneHta nnu yepes KoHTakTHbIN LEHTP ¢ o6s3aTenbHbIM
HanpaeneHvem B bBaHk ckaH-konuu 3asiBNeHWs Ha OT3blB cormacusi Ha o6paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne o6paboTku
MepcoHanbHbIX AaHHbIX3?.

MepeyeHb aencteum c NepcoHanbHbIMK AaHHbIMKU KnneHTa n cnocobbl 06paboTku. Cornacue npefocTaBnseTcs Ha OCyLLecTBIeHNe Nobbix
OENCTBUIA, BXOOALWMX B MOHATME «0bpaboTka» cornacHo n.3 cT. 3 d3 Ne152 «O nepcoHarnbHbIX gaHHbIX». O6paboTka MNepcoHanbHbIX AaHHbIX
ocyulecTBrnsieTcss baHKOM C NMpUMEHEHNEM CrieyHoLLUMX OCHOBHbIX crnocoboB: cbop, 3anvcb, CMCTEMATU3auUns, HAKOMMEHWE, XpaHeHWE, YTOYHEHNE
(oGHOBMEHME, U3MEHEHME), U3BEYEHME, UCMONb30BaHNe, Nepeaada (NpefocTaBrieHne, AocTyn), GrnokupoBaHue, obesnuynBaHue, yaaneHve,
YHUYTOXEHME NePCOHarnbHbIX AaHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4to B criyyae HeobxoammocTy BaHk nmeeT npaBo nopy4nTe 06paboTky MNepcoHanbHbIX AaHHbIX, OCYLECTBISATE Nepeaavy
(npepocTaBneHwe, goctyn) MNepcoHanbHbIX AaHHbIX, 8 TAKKE:

e MH(popmaumn, cocTaBnsaoLwen 6aHKOBCKYO TalHy;
e UHdopMaummn 06 OTKPLITOM KIMeHTy cyeTe Aeno, B OTHOLEHUM KOTOPOro AaHo NopyyYeHue Ha CrincaHune C Hero LieHHbIX Bymars?;

e VHJOpMAaLMM U OOKYMEHTOB B OTHOLLEeHUM KnneHTa: o HacnegosaHum uMmylliectsa KnneHta, o cMepTu KnueHTa, cyaebHbIX JOKYMEHTOB,
LLOKyMeHTOB, CBA3aHHbIX C apeCTOM n oﬁpameHmeM B3bICKaHUA Ha I/IMyU.l,eCTBO KJ'IVIeHTa, pOSbICKOM I/IMyU.l,eCTBa n I'IpI/IHFlTI/IeM Mep no
obecrneyeHunto nckas,

yKa3aHHbIM HuXe napTtHepam BbaHka, ¢ koTopbiMu y BaHka 3akmouveH [OoroBop/OCyLLECTBMSIETCS B3aUMOAEWCTBME C Y4ETOM MOMOXEHWUIA
OEeNCTBYIOLLErO 3akoHoAaTenbcTBa/nopyyeHns KnmeHra, ons peanusaumm uenew, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KnveHT cornawaetcs ¢ Tem, 4To mugo, KOTopomy BaHk nopy4un 06p860TKy nepCOHaJ‘IbeIX OaHHbIX, BNpaBe npueevyb nMHoe nmuo ana Ll,e]'lel7|
NCNOJNTHEHUNA NOPYyYEeHUA BaHka.

Hactoawum KnueHT ons uener coBeplueHust nepeBodoB B paMkax Cepsuca ObICTpbIX nnaTtexen/ocnapuBaHus Takux nepeBofoB AaeT baHky
cornacve Ha nepegadvy ero nepcoHarnbHbIX AaHHbIX B 06bemMe, He0OX0aNMMOM Ansi COBEPLUEHUS BblLLEYKa3aHHbIX NEPEBOAOB, CBEAEHUIN O TakuX
nepesogax AO «HCIK», yyacTHukam CepBuca ObICTpbIX NnaTexemn, UHbIM N1LaM, y4acTBYHOLWMM B COBEPLLUEHUN NEPEBOAOB, NonyvaTensM u/vnm
nnaTtenbwukam no nepesofaMm. KnvMeHT npefocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEHWUA Takux nepeBofoB B  MoGunbHOM
npunoxeHun/ocnapnBaHns Takux NepeBoaoB B nopsake, npeaycMoTpeHHoMm n. 5.10.5 O6wwmx Ycnosui.

MepeyeHb napTHepoB BaHka:

000 «OCTI Pekopa3 MeHempxkmeHT», 127083, Poccusa, Mockea, yn. 8 Mapta, a.14, ctp. 1, AO «AnbcdaCrtpaxoBaHune», 115162, Mocksa, yn.
LLlabonoBka, a. 31, ctp. B, OO0 «[Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mockea, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XKusHby», 115114, r. Mocksa, Hab6. OepbeHeBckas, a4. 11, atax 10, yacte nom. 1, OO0 «Meanaibn» (AP Companies) 115419, ropog
Mockea, 5-W [oHckoit npoesa, A. 4, stax/momewy./kom. 2/1/3, CAO «PECO-lapaHTusi», 117152, r. MockBa, BH.TEp.r. MyHULMNAmbHbLIA OKPYT
HaropHbi, npoesa HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke
no6ble POCCUMINCKME UMM MHOCTPaHHbIE NuLA, BXOAsLME B TPYNMy fvu, K KOTOPOW NpuHaanexuT BaHk, unu senswowmecs adhdunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix NyGnnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®®, 6aHku, Bxoasive B

31 yBenomnenne nomkHo cogepxath ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa 1 ero BonensbsiBReHne Ha OT3bIB cornacust Ha oBpaboTky
nepcoHanbHbIX AaHHbIX/NpekpalleHne 06paboTky NepcoHanbHbIX AaHHbIX.

32 3asiBReHe HaNpaBNsIeTCs C aapeca, NPeAoCcTaBNeHHoro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYThI He NO3AHee AHS, creaytoLero
3a gHeM obpalueHns B KOHTakTHbIM LeHTp BaHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBMSeTCs 3KBUBANEHTOM 3asiBfeHns Ha OyMaxHOM HocuTene, nognucaHHoro
KrnneHToMm. BaHk He UCMONHSET 3asiBreHne O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKa3aHHOro 3asiBMEHNS.

33 TpMMeHsIeTCs C MOMEHTa BCTYMNMEHUS B CUNY HOPMATUBHBIX aKTOB (BKMtoyasi YkasaHue BaHka Poccuu ot 27.03.2026 N 7317-Y), perynupyrlolux nposefeHve
AenosnTapusiMn ObICTPbIX NepeBOAOB LieHHbIX ByMar mexay cyeTamu Aeno OAHOro 1 Toro xe KnneHTa.

34 YkasaHHasa UHopMaLWs 0 AOKYMEHTBI MOTyT BbITb NepefaHbl crnegyolwum naptHepam badka: 000 «YK Panddanser», 000 «PBPY Co».

35 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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rpynny Raiffeisen Bank International AG, Bkntovas TpaHCrpaHWYHy0 nepedady AaHHbIX U 00paboTKy AaHHbIX C UCMOSb3oBaHWEM 0OMayvHbIX
CEPBUCOB, WUCKMIOYAKLWMX MO YCNOBUSAM COOTBETCTBYIOLLEro [JOroBopa AOCTYN npoBaiepa K AaHHbIM obpabaTbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyaapcTs, obecneunBatoLLmMx ageKkBaTHYO 3almnTy npaB cybbekToB nepcoHanbHbiX AaHHbIX, OO0 «Manaxop Skcnpeccy, 143420,
MockoBsckast obnacTb, r. KpacHoropcek, A. Muxankoso, Tep. MOVIXKOP CUTW, snaHne cknaackoro komnnekca, Jintep 16, nomelexne 92, 000
«KC XonpguHrosasi komnanusay, 115088, r. Mockea, yn. LWapukonogwwunHukosckas, gom 13, ctpoenne 3, OO0 «bu Keto b Pawax», 107014, r.
Mockea, yn. lactenno, a. 41, nomews. 216/A, 3A0 «'K AKKOP», 142180, MockoBckas obnacTb, r. Mogoneck, yn. MHgyctpuanbHas, ga. 11, OO0
«MBKW» 125130, r. Mockea, yn. MNpuoposa, 4.30, AO «MBKW», 127006, r. Mocksa, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HaunoHanbHoe
610po KpeanTHbIX uctopuii», 121069 r. Mocksa, CkaTtepTHbIn nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox, 115114, r. Mocksa, LLino3oBas
Hab., a. 4, AO «bBropo kpeauTHbIx nctopuin «CkopuHr Bropo» 129090, r. Mocksa, yn. KanaHuyesckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mocksa,
JleHuHrpagckuii npocnekT, a. 39, ctp. 79, NMAO «Mera®on» 127006, r. Mocksa, OpyxeviHbii nep., 4. 41, OO0 «LUPT», 196084, C.- lNeTtepbypr, yn.
Kpacyukoro, g. 4, nutepa «A», NMAO «MobunbHble TeneCuctemsl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r.
Mocksa, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M Oata» 115280, r. Mocksa, yn. lleHuHckast Cnoboaa, 19, AO «HCIK», 115184, Mocksa, yn. bonbLias
Tatapckas, A4.11A, AO «OXJ1 NHTepHewHn 127083, r. Mocksa, yn. 8 Mapta, 14, OO0 «T2 Mobann», 108811, ropoa Mocksa, km Kuesckoe Liocce
22-n (n MockoBckuit), oBng. 6 ctp. 1, atax 5 komHaTa 33, AO «I® «CKB KoHTyp» 620017, r. EkaTepunbypr, yn. KocmoHasTtos, a. 56, OO0
«Jlngokonny», 117393, r. Mockea, yn. MNpodcotosHas, .76, koM. 53, O00 «Tepemb-npo», 140170, MO, r. BpoHHuUbI, yn. LleHTpaneHas, 4.2, 000
«Ab6contot CtpaxosaHue» 115280, r. Mocksa, yn. lleHnHckas Cnobopaa, a. 26, 000 «YK Panddansen», 119002, r. Mocksa, CMoneHckas-CeHHas
nnowaap, 4. 28, 000 «PanddanseH-NuanHry 119002, r. Mocksa, CmoneHckas-CeHHas nnowaae, aom 28, 000 «PBPY C[l», 119002, r. Mocksa,
CwmoneHckan-CeHHas nnowaab, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegel, 4. 8«7, AO «3etta CtpaxoBaHue», 115184, r.
Mockea, Ha6. O3epkoBckas, a. 30, 000 «3eTtra CTpaxosaHue XXusHu», 115184, r. Mockea, O3epkoBckas Hab., A. 30, OO0 «AnbgaCTtpaxosaHue-
YKusHb», 115162, r.Mocksa, yn. WWabonoska, .31, ctp.b, OO0 «Ckapten», 127006, r. MockBa, OpyxenHbin nep., 4. 41 od. 48, OO0 «AnTu
MoHnuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, .
Mocksa, yn. MeiTHas, a. 66, 3 atax, OO0 «AHgekc.Beptukanm», 115035, Mocksa, yn. CagoBHuyeckasi, a. 82, ctp.2, nomelleHvne 3A06, OO0
«MapkeTCeHc», 101000, r.Mocksa, NybsHckuin npoesa 4.19, ctp.2, OO0 «OK Puceur», 127051, r. Mocksa, yn. Cagosasi-KapeTtHas, g. 22, cTp. 1,
nom. I, OO0 «MMNCOC KOMKOH» 107140, r.Mockea, yn.Mactepkoas, gom.4, OO0 «CukpeTt Coyc», 107140, Mocksa, 1-n KpacHocenbckuii nep.,
A.3, nom.1, kom. 75, 141195, MockoBckasi 061., r. PpsisuHo, yn. LieHTpanbHas, a.6a, k8. 4, 000 «Tpeig ana WWonnep MapkeTuHry (OO0 «TCM»),
115191, Mocksa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. Mockea, yn. dnekrpo3asoackas, A4.27, ctp.8,
nomewlenune |, atax 5, OO0 «lMnaTtdopma Cenna YenH», 107078, r. Mockea, yn. Mawwu lNMopeiBaeson, gom 38, keaptupa 111, OO0 «basuc
HesenonmeHnT», 630005, HoBocmbupck, yn.®pyHse A4.88 oduc 703, OO0 «MobunbHbii AreHT», 109390, r. MockBa, BH.Tep.r.MyHUUUNAMbHbIV
okpyr TekctunbLmky, yn. ApTtioxuHon, a. 66, AO «AOM.P®» 125009, r. Mockea, yn. BosgsuxeHka, 10, OO0 «XKunuwHas akocuctema BTb»,
127055, r. Mocksa, lNlecHas yn., 4. 43, nog VI nom 44, AO «[lMouta Poccuuny», 125252, r. Mockea, yn. 3-a MNecyaHas, a. 2A, OO0 «AHKOP Odwc
JarHy», 109544, Poccusa, Mockea r, OHTy3nactoB 6-p, aom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OOO «MAVNOH3MP», 121087, ropog Mockea, bapknas yn, 4. 6 ctp. 5, nomely. 22n kom. 8516/2, OO0
«®AMB MOCT», Mocksa, yn. CpegHsasa KanutHukosckas 28 ctp 4, AO «byayuwieey, 115088, r. Mockea, yn. LapukonoawmnHukoBekas, 4. 1, nom.
14/9, AO «MapKeTUHroBbIN MHOPMaLMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. r. MyHnumnanbHbin okpyr AsponopT, bonblion KonteBckuii
npoe3sg, 4. 6, nomeuenne. V, kom. 1, 000 «3InAnlpuag», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, op. Y., HKO AO
HPL, 105066, r. Mocksa, yn. CnaptakoBckas, gom 12, NMAO «MockoBckas Bupxa», 125009, r. Mocksa, BonbLion Kucnosckuin nepeynok, oM 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnacts, ropoa HuwxkHuin Hosropog, yn. Heesoposbix, a. 49, nomeweHune 9, OO0 «HOOA
CO®T», 620028, r. EkatepuHbypr, yn. TatuweBa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHUUMNAnNbHbIA OKPYr
Oanunosckui, yn. JleHnHckas Cnobopa, aom 26, nomewy. 4H/1, OO0 «PB-Aupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0
«AcApDxun-AnTuy, 121205, r. Mocksa, TeppuTtopusi CkonkoBo VIHHOBaLMOHHOTO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHue 16, pab. 3, 000
«MnatéxHbin cepauc A3», 125009, r. Mockea, Bonblion Kucnosckun nepeynok, a. 6, 3 atax, OO0 «AsTtopanopt», 105005, r. Mockea, ynuua
BaymaHckas, gom 7, ctpoeHve 1, atax 1, nomeweHne XIV, komHaTa 1, opmc 104, UM 3yboea OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas
obnactb, HoBoycmaHckuin paiioH, nocenok OtpagHoe, ynuua AnmatuHckas 3, 000 «Jle Monnuay», 141031, MockoBckas 061., r. MeiTvwm, wocce
OcrTawkoBckoe, a. 1, 000 «PegCodpt», 121205, r. Mocksa, CKONKOBO MHHOBALIMOHHOIO LieHTpa Tepputopus, Hobens yn., gom 5, at. 2 nowm. 4,
000 «MPAMM3OH», 115054, Mocksaa, Hab. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JlbBa Toncroro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mocksa, yn. lNyxxHeukast HabepexHas, a.10A, cTp.3, atax 3, aABepb 1, komHaTa 14, OO0 «Ekom nobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, 000 «AHgekc OocTtaskay, 123112, r. MockBa, BH.Tep.r. MyHuuunanbHein Okpyr MpecHeHckui,
npoe3pn 1-n KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc.Takcu», 123112, r. Mocksa, 1- KpacHorsapaenckuii np-4,
4. 21 ctp. 1, nomewy. 36.9, OO0 «MopTtan», 121205, r. MockBa, Tepp1TOopMa MHHOBALMOHHOTO LieHTpa « CkonkoBoy, yn. Hobens, 5, OO0 «E®UNH»,
105064, MockBa, HuxHuii CycanbHbivi nep, 4. 5 ctp. 17, atax/nomewy. n 1/, OO0 «CkunnCradpd», 119019, r. Mocksa, yn BosaswxkeHka, . 7/6
ctp. 1, ®HC Poccun, 127381, r. Mocksa, HernuuHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sncTeeHHas, 17, k1,
nomety. 9/1, AO KNB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpyyesa, . 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. Mocksa, nep. Typ4aHUHOB,
a. 6 ctp. 2, nomeww. 1/3, OO0 «BK Lindpposble TexHonorumn», 125167 r. Mockea, JleHnHrpaackuii npocnekt 0.39, ctpoeHune 79, atax 17, OO0 «T2
Mo6aiin», 108811, r. Mockea, km 22-W (Knesckoe L), aBna. 6 cTp. 1, atax 5 komHaTta 33, 000 «T12», 127015, r. Mockea, yn. HoBogmuTpoBcKasi,
4. 2, kopnyc 1, nomeleHune 1/8, a Takke:

- perncTpartopbl U eno3ntTapun, B TOM YUcne MHOCTpPaHHbIE, B KOTOPbIX BQHKy OTKPbITbI NINLEBbIE cHEeTa (cqua D,eI'IO) HOMWHAIbHOIO gepxarTend,

- fenosnTapum, B KOTOpbIX Y KnvMeHTa oTKpbIThI cHeTa Aeno, 1 KOTopble Y4acTBYHOT B NMpoLEecce NpoBeAeHUs Aeno3uTapusiMu GbICTpbIX NepeBooB
LieHHbIX ByMar Mexay cyeTaMu Aeno oAHOro v Toro ke Knuentass,

- (bMHaHcoBblE M He(MHaAHCOBbIE OpraHM3auuu, NpUHMMaloLMe yyYacTue B pa3briokMpoBKe MnpuHagnexawmx KnueHTy ueHHbIx Gymar u/vnm
npuumntatomxcs KnmeHTy Bbinnat no LeHHbIM Bymaram, 3ab6nokupoBaHHbIM MHOCTPaHHBIM Aeno3nTapueM, Bkntovas ®enepansHoe KasHavenctso
Benbrun, Boulevard du Roi Albert 1l 33, 1030 Brussels (Schaerbeek), Munuctepcteo cdouHaHcos Jltokcembypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknmp Bank C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum BaHkuHr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- opraHmn3auuu, okasbiBatloLme ycnyrm rno nposepke prHO‘-IHOIZ CTOMMOCTU npeanaraemMmoro KnueHtamu B NUNoTeky BaHKy HeaBMXnmMoro nvyulecrea,
- CTpaxoBble opraHusauunu, yooesnertsopsawouine Tpe6OBaHMF|M BaHka, BbICTynawuimne ctpaxoBLinkamMy B OTHOLLUEHUAX C KnueHtamu,

- OpraHv3aumu U nHavBmayansHbIe NpeanpUHUMaTENN, ABNSIOLLUECS OpraH1M3aTopaMm akumii, NpoBoAMMbIX Anst KnMeHTOB cornacHo napTHEPCKUM
cornatleHusM, nHgopmMaumst 06 ycrnoBusx npoBeeHns KOTOpbIX, B TOM Yucne 06 opraHnsaTope akuuii, oTpaxaeTcsl B MOOGUNbHOM MPUOXeHUM
n(nnun) Ha Cante baHka,

- UHble HEKPEAUTHbIE U HEGAHKOBCKME OpraHv3aumny, a Takke TPeTby Nvua, NpueneYeHHbIe BaHKkom K okasaHuio ycnyr, nméo nuua, koTopbiM BaHk
nepepaeT NpuHaanexalume eMy npasa, yHKLMM M MONTHOMOYMS (NPU YCTYNKe, B TOM YMCIE AN PaCCMOTPEHUS BO3MOXHOCTU YCTYNKM M MPUHATUM
peleHusi 06 ycTynke, 3anore npuHaanexaiwmx baxky npas v ap.).

36 TpMMeHsIeTCs C MOMEHTa BCTYMNMEHUS B CUNY HOPMATMBHBIX aKTOB (BKMtovyasi YkasaHue BaHka Poccum ot 27.03.2026 N 7317-Y), perynupyrolux nposefeHve

[eno3nTapusimm GbICTPbIX NEPEBOAOB LIEHHLIX Gymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnueHTa.
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2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Ons uenen, ykazaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npn  nonyyeHun KnneHtom Ko-OpeHauMHroBow KapTbl npegocTaBnseT opraHvsaTopam, peanusylowum  Ko-6peHOuHroByto
nporpammy/lporpammy nosnbHOCTU, MHOpMaUMio 0 dakTe coBeplueHust Onepauun no Kapte B 06beme, Heobxogumom ans yyactusi KnueHra B
Ko-6peHaunHrosow nporpamme/lporpamme nosiNbHOCTU B COOTBETCTBUM € N. 6.11.3 O6wmx Ycnosun;

2.13.2. B cnyyae M3MmeHeHUs Homepa baHkoBCkol KapTbl nNpu ee nepesbinycke nepenaeT natexHon Cucteme HOMep MnepeBbinyLLEHHON
BaHkoBCKOM KapThbl C Lienbio 06HOBNEHWS nHgopMaLmum 0 Homepe BaHKOBCKOW KapThbl B 9NEKTPOHHbBIX NOANMCKAX U MHbIX CEpBUCaXx, onnaTa KoTopbIX
paHee nNpov3Boaunack ¢ ucnosb3oBaHMeM baHkoBckol kapTel KnveHTa, koTopas 6bina nepesbinyweHa’;

2.13.3. npepocTaBnseT MNepcoHanbHble AaHHbIe KnueHTa cTpaxoBbiM KOMMNaHWaM®, aBMSIOLMMCA CTPaXOBLUMKaMM MO JOrOBOPaM CTpaxoBaHus,
B Lensax yyactusa KnueHta B COOTBETCTBUM C €0 BONEN3bsABNEHNEM, NpeacTaBneHHbIM baHky, B nporpaMMax CTpaxoBaHWs C Liefbio BKITIOYEHN S
KnueHTa B uncno 3actpaxoBaHHbIX nuu, (BeirogonprnobpeTtaTteneit) no TakuMm nporpaMmMamM CTpaxoBaHus B 00beme, YCTaHOBIEHHOM JOrOBOPOM
CcTpaxoBaHuUsi/npaBunaMm cTpaxoBaHus;

2.13.4. npu nepesoae KnueHTom AOeHexHbIX cpeactB U nocTtynneHun 3anpocoB O npegocrtaBneHun nepCOHaJ’IbeIX OaHHbIX KnueHTa,
HEeoOXOAMMbIX ONsi UCMONHEHMS PacnopsxeHus, ot 0aHkoB, y4acTBylWmMX B OCyLeCTBNeHnn nepesoda, nepenaet UM ykasaHHble JaHHble B
3anpawmsaemMom obbeme;

2.13.5. npu HeoGXoAUMOCTM NepenaeT MHOPMaLMIO MO onepaumaM, ocriapvBaeMbiM KnveHToMm, B CTpaxoBble opraHusauuu (B criyyae, ecru
npoBefeHNe Takux onepauuii ABNseTcst O6bEKTOM CTPaxoBaHus);

2.13.6. npegocTasnseT B paMkax akuui, NpoBOAMMbBIX MPW TEXHUYECKON M MHGOPMaLMOHHOW nogaepxke baHka, B agpec napTHepoB baHka,
SABNSIOLLMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka Bo3HarpaxgeHunm u (Mnm) ckugok Ha ToBapbl/ paboTbl/ycryru
napTHepa (3akasymkoB napTHepa), [NepcoHanbHble AaHHble KnneHTa B 06beme, HeobxoanmMom Ans npegocTaBneHns KnveHTty Bo3HarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycrnyrn napTHepa (3akas34ynkoB NapTHepPa), a Takke UCNONMHEHNS NapTHepamuy B CnyYasiX, yCTaHOBIMEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HO®JI.

2.13.7. npepocTaBnseT cneunann3mpoBaHHON KOMNaHUW, C KOTopon Yy baHka 3aknioyeH 4OroBop 0 XpaHeHMU AOKYMEHTOB, CO34aHUN SMNEKTPOHHbIX
00pa3oB JOKYMEHTOB, AOKYMEHTbI, cogepxalume lNMepcoHanbHble AaHHbIe.

2.13.8. npegocTaBnseT cneumanvM3npoBaHHOW KOMMNaHUm1, OCYLLECTBNSAIOLLEN NOYTOBbIE YCNYru/ycnyri 4OCTaBKu NPpoayKToB/AoKyMeHTOB BaHka, ¢
KoTopoW y baHka 3aknoveH cooTBETCTBYOLWMIA JOroBop, [epcoHanbHble AaHHble B 06beme, He0BX0ANMOM ANS OCYLLECTBIEHNS AOCTaBKM, B TOM
yucne B criyyae, Korga AocTtaBka ocyluecTBnseTcs no 3anpocy Knvexta.

2.13.9. npegocTaBnseT cneuuanu3MpoBaHHOM KOMMaHWK, okasbiatower BbaHky ycrnyrn oTnpaBKw/MoSlyyYeHUss B CUCTEME  3MEeKTPOHHOro
JOKYMeHTOOBopoTa JOKYMEHTOB B afpec/oT TpeTbWX N, ¢ KoTopol y baHka saknioueH cooTBeTCTBytOWMIA 4oroBop, MNepcoHanbHble AaHHbIe,
cofepalumecs B OTNpaBnsieMblX 4OKYMEHTAX.

2.13.10. npegocTaBnseT onepatopamM COTOBOW CBSA3MW, nepeyncrieHHbiM B n. 2.20.5 O6wux YcnoBuiA, nepcoHanbHble AaHHbIe A58 UCMONHEHUS
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUMXKEHUS PUCKOB MOLLEHHUYECKMX OENCTBUMA B OTHOLIEHUN KnuneHToB npu coBeplueHun Onepauuin no
CyeTaMm B HeobxoaMMOM A1 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHcgopmauun/yBegomnenuin B agpec Knuenta (JoBepeHHoro nuua/Peb6eHka)
2.14.1. Nobas nHgopmaums nepeaaetcs KnueHTy cnocobom no BbiGopy BaHkae:
— nyTeM pa3MeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNMoapasaeneHusix BaHka unu

— nyTem pa3mMelleHus Ha Cante baHka n/wnu B Cucteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHWIA MO yka3aHHbIM KnueHTom agpecy AocTaBku GaHKOBCKOW koppecnoHaeHumn*® n/unu agpecy
3MNEKTPOHHOM NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnm Myw-yBegomneHnii Ha KoHtakTHoe
Mo6wunbHoe yCcTponcTBo, NMbo NocpeacTBOM NpefoCcTaBreHns MMCbMEHHOro oTeeTa unn nHdopmauun B lNMoapasgeneHun barka nnm KoHtaktHom
LeHTpe, nnm

— nyTeM HampasneHus COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaleHuve, ecnu KnveHT aBnseTca
paboTHMKOM JAaHHOW KOMNAHWUK, UK

— MyTeM HanpaBrieHusi B 3NIeKTpoHHoM chopMe no Cucteme (Npu ycrnosum nogkntodeHnsa KnueHrta k Cucrteme), unm

—  WHbIM 06LLEea0CTYMNHbIM CNOCO6OoM.

2.14.1.1. KnueHT nopy4yaet baHky HanpaensATe eMy/ [loBepeHHoMmy nuuly/ Peb&HKy Ha npeaocTaBneHHbl B BaHk/3apernctpypoBaHHbIv B BaHke:

- KoHTakTHbI HoMep u KoHTakTHOoe MobubHoe ycTponctBo — CMC-coobueHus n MNyLw-yBegomneHns yBeoOMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo foBeAeHNs MHopMaLmMn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, NHOW MHpopMaLmmn (B TOM Yucne,
KOH(MAEHUMANbLHOro CoAepXXaHns), HanpaBnsemMol B paMmkax o6cnyxuanusa KnveHTta u B Lensix UCMOMHEHNS 3aKIYeHHbIX C HUM [JoroBopoB, a
Takke nHpopmauumn o6 nameHenusx MNpasun no Kaptam, O6wmx Ycnoeun n TapudoB BaHka, HOBbIX NpoaykTax, ApYrMx HOBOCTEN, a Takke
MHGOPMaLIMK PEKITaMHOro xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, COoAepXalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro coaepxaHus),
HanpaensieMble baHkoMm B pamkax o6cnyxuBaHusa KnveHTta u B Lensx UCMONHEHNS 3aKIOYeHHbIX C HUM [JoroBopoB, MHMOPMaLMio, KacatoLyocs
nameHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX MPOAYKTOB U YCIyr, @ Takke NPOAYKTOB U yCNyr, npegocTaBnsembix KnmeHTy,
3anornHeHHyto cgopmy 3asiBneHust KnueHta, agpecoBaHHoro KomnaHum, o nepeuncrieHnm 3apaboTHoi nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
Co0bLLEeHNS PeKNaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM u4uWChe COAepXalime CBedeHWs KOHMMOEHUManbHOro codepXXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, Peb&Hok JaeT cBoe cornacve Ha noflyyeHue oT baHka ykasaHHOW Bbllwe WHopMauum/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIn(bie) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B crniyyae nameHeHUst ykazaHHOW MHopmaumu.

2.141.2. Knuent, [oBepeHHoe nuuo, PeBEHOK NOHUMAaEeT, 4YTO SMEKTPOHHas nouyta/ceTb MHTepHeT/MOOWMMbHas cBA3b/MoYTOBas

37 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO.

38 3a McKmoYeHMeM criyyaes, Anst KOTOPbIX NPeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITUUTENBHO C COrnacusi CyGbekTa NepCcoHarbHbIX AaHHbIX.

39 C yueToM cofiepxaHust MHhopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.

40 Ecnu KnueHT He npepoctasun Bakky agpec 4ocTaBku GaHKOBCKOW KOPPECTOHAEHLMM, TO NpU HeobXoaMMOCTM oTnpaBkm BaHkom KnveHTy nucbma / yBefoMmeHust

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnueHTom agpec dhakTM4eckoro NpoXMBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
21



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

CBSA3b/KypbepCKasi [OCTaBKa He SBNSOTCA Ge3onacHbiMW KaHanamu CBSi3W, U HeceT BCe PUCKWU, CBSI3aHHble C BO3MOXHbLIM HapyLleHUEM
KOH(bMAEHUMansLHOCTU U LENOCTHOCTM MHGOPMaLMW/OOKYMEHTOB Mpu €€ nepefade 4yepe3 3MEeKTPOHHYH nouvTy/ceTb VHTepHeT/MOGUNbHYO
CBS13b/MOYTOBYHO CBSA3b/KYPbEPCKYHO AOCTABKY, @ TaKKe BO3MOXHbIMU HEMPABOMEPHBLIMU AEUCTBUSIMU TPETLUX NNLL,

BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HenonyyeHnem KnueHtom, [oBepeHHbIM nuuoM, PeGEHKOM u/vnn nonyveHvem
HEeynonHOMOYEHHbIM Ha TO nuuom CMC-coobLleHnsA/aNekTPOHHOro CooBLLEHMA/MOYTOBOIrO OTNPABMEHNS/NOCHINKA, OOCTaBEHHON KypbepcKon
cny>xo6on.

2.14.2. BaHk 0bs3yeTcs obecneunTb KOHPUAEHUManNLHOCTb MHopMmaumm o KnueHnTte, JoctynHoM 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
ucknouyeHneMm crniydaeB, korga KnuvenT nopyuvaer bBaHky HanpaBnatTe emy uHdoOpMauuMioo/goKyMeHTbl (B TOM uucre, coAepxaiive
KOHpnaeHumanbHble CBeAEHWS) NO OTKPbITbIM KaHanam cBasu (anekTpoHHon noyte, CMC) 1 ¢ orpaHM4eHnaMu, onucaHHbIMy anst CUCTeMbI, UHbIX
cneumanbHo onpeaeneHHbix OBLWMMKU YCroBUsiMu criyyaes.

2.14.3. MNMpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa mMobunbHoro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW cBA3M B KadecTBe KoOHTakTHOro Homepa MobunbHOro TtenedoHa, a Takke AnA uenew nonydenuss Cepsuca «YBegomneHuss o6
onepauusix» wn/mnm OgHOpasoBbIX Maponen, B cuny ocobeHHocTen paboTbl cMCTEM onepaTopoB MOOWMBHOM CBSA3WM yBEnUYMBAaETCA PUCK
HecBOeBpeMeHHOro nony4veHusi/Henonyyenus Knmentom CMC-coobwenuin ot baHka. KnveHT yBegomneH O AaHHOM pUCKE, MOMHOCTbIO ero
NOHUMAET M yuuTbIBaET Npu Bble3fe 3a rpaHuly, a Takke npu ykazaHum baHky cBoero Homepa MobunbHOro TenedoHa B kayectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepeuca «YBegomneHus 06 onepaumsix» n/mnn OgHopasoBbIX Naponen.

2.14.4. B cnyyae HeucnonHeHns KnueHtom nobbix 0683aTensCTB, BhiTeKaowmx 13 [JoroBopos, 3aknioyeHHbIX mexay baHkom n KnueHtom, 1 npu
HeobxoaMMOoCTn foHecTM A0 KnneHTa CooTBETCTBYHOLLYIO MHGOPMaLMIo (B TOM Ymcne o Aencteusax baHka, ykasaHHbix B M. 3.10.1 O6wmx Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMmetollytocsa B baHke nHgopmaumtio.

2.14.5. Mo 3anpocy KnueHta BaHk npepoctaBnset KnueHnty cnpaskwu/ cornacus banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM Npoayktam*t 1 MHbIM NpPOAyKTam W ycryram, okasbiBaeMbliM BaHkom*?, BaHK Kak areHT/MoBepeHHbi, AeMCTBYHOWMA OT MMEHM
ynpaensioLert komnaHuu/ynpasnsiowen komnaHum MU, cneunanmavpoBaHHOro Aeno3vTapust (permcTpatopa) MoXeT npenocTaBnsATb KnneHTty
MHGOPMALMIO N JOKYMEHTbI, MOMyYeHHble OT yMnpaBnsiowen komnaHuu/ynpasnstowen komnanum M, cneumanmavpoBaHHOro Aenosutapus
(peructpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef KnneHTom 3a NONHOTY M JOCTOBEPHOCTb Takor MHAOPMaLUn U AOKYMEHTOB.

3anpoc Ha nonyyeHne AOKyMeHTa MoXeT 6bITb nogaH KnveHtom:
- B MNogpasgenerve baxka. B atom cniydae KnueHT ykasbiBaeT Agpec JOCTaBkM B COOTBETCTBYIOLLEM 3asBNEHNN;
- B KOHTaKTHbIV LeHTp. B aTom cnyyae KnuneHT coobliaet coTpyaHuky KoHTakTHOro LeHTpa Agpec OOCTaBKu;
— B Cucrewme;
— NMoYyTOBbLIM OTNpasneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBIEHUN.
3anpoLueHHbIN JOKYMEHT MoXeT 6biTb NnepeaaH (HanpaeneH) KnneHTy no ero BbIGOpY B 3aBUCUMOCTM OT BO3MOXKHOCTe BaHka*®:
1) B loppasgeneHun baHka;
2) Ha agpec aneKTPOHHOW NOoYTbI, NpeaocTaBneHHbI KnneHToM B baHk;
3) 4epes noctamat B [MogpasgeneHun baHka. B atom cnyyae BaHk HanpasnseT KnueHTy Koa Ans OTKPbLITUS SYENKM noctamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AecTBUS Kofa ANs OTKPbITUS SiUelkyu noctamaTa coctaBnseT 5 paboumx gHewn
C MOMeHTa ero HanpasneHus KnueHTy;
4) B Cucrewme;

5) B lNyHkTe BblA@uM. baHk BnpaBe yCTaHOBWUTB OrpaHMYeHusi/oTkasaTb B NPeAOCTaBMEHUN YCNyrn No [OCTaBKe AOKYMEHTOB B [MyHKT
Bblaun 6e3 o6bsicHeHWs npuynH. BonensbsaBneHve KnveHTa o goctaBke AOKYMEHTOB B [MyHKT Bbldaun MOXeT ObiTe nogaHo KnveHTom
yepes Cuctemy unm vepes KoHTakTHbIN LeHTP. [JokymeHT foctasnsietcs B [MyHKT Bbldaun B 3anevaTaHHOM KoHBepTe. [ns nonyyeHus
KOHBepTa C AOKYMEHTOM KrnneHTy HeobXxoaumo coobLuTb cOTpyaHUKY [yHKTa Bblgayn MonyyveHHbIn koa nnubo BBECTM €ro Ha akpaHe
noctamara Ans oTKpbITUSA A4eikvi. KnneHT 0653yeTcs nony4utb KOHBEPT C AOKYMEHTOM B TedeHune 7 (cemu) KaneHaapHbIX AHeN ¢ Aatbl
nonyyexuns kopa. Ecnn B ykasaHHbIV Bbile cpok KnmeHT He obpatutcs B MyHKT BblAayM, KOHBEPT C AOKYMEHTOM MOANEXWT BO3BpaTy B
BaHk, a KnueHT HacTosilmm nopyyaeT BbaHky npou3BecTn ero yHM4TOXeHne B nopsiake, ycraHosneHHoMm bankom. Komucens 3a goctasky
AOKyMeHTOB B [MyHKT Bbigaun ynnaynsaetcsa KnueHTom B COOTBETCTBUM C AeWCTBYOLWMMY Tapudammn baHka (npu Hannymnm).

6) coTpyaHukom BaHka no Agpecy AocTaBku, ykasaHHOMY KnveHToMm, B npegenax Tepputopum PO, npu ycroeuu, 4To Takas gocTaska
OCYLLECTBSIETCS MO YKa3aHHOMY afpecy.

2.14.6. BaHk BrnpaBe wucnonb3oBaTb aBTOMaTU4YeCKoe BoOCnpou3BedeHWe LWTamna n/vnn (baKCVIMVIJ'IbHOG BOocnpoussegeHne noanncu
YNOJTHOMOYEHHOIo nmua BaHka (C NOMOLLbIO CpeaCTB MEeXaHN4YeCKOoro, aBToMaTn4eCckoro nim NHoro KOI'II/IpOBaHI/Iﬂ)Z

— B [JOKYMEHTax, HanpasnsieMblx 3aeMLimKkam npu ocyLecTerneHnm baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MMKEHHOCTMH;
— B AOKyMeHTax, npefocTaBnsiemMbix KnueHTy B nopsgke, ykasaHHOM B noanyHkTax 2) u 5) n. 2.14.5 O6wumx Ycnosui;

— npw npepocTtaBneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B OOKYMEHTax M yBEOOMIIEHUSX, HanpaBnsieMbixX
KnuneHTy B 3NeKTPOHHOM (hopMe C aapecoB 3NEKTPOHHOM NoYTbl BaHka.

— B VHbIX Criy4asix, NpeaycMoTpeHHbIX O6LLMMKN YCnoBUsimu.
2.14.7. TMopsapok nsmeHeHunsa O6wmx Ycnosuin, NMpaeun no Kaptam unu Tapudos

Mpu HeobxoanmocTu nameHeHuss O6wmx Ycnosuin, Mpaeun no Kaptam nnu Tapudgos baHvk goBoaut fo ceeaeHust KnueHta nHdopmaumio ob
M3MEHEHUsIX B Ntobon 13 opm, npegycMoTpeHHbix n. 2.14.1 O6wmx Ycnosuii, He MeHee, YeM 3a 5 ([NATb) KanenAapHbIX AHEN A0 BBOAA 3TMX
n3mMeHeHu B genicteue. [loBeaeHne ykasaHHow mHdopMauum go ceegeHus KnunenTa siBnseTtca agpecoBaHHon KnveHTy odepton BaHka o6
nameHeHnn Obwmx Ycnosun, Mpaeun no Kaptam nnu Tapugos. B cnyyae Hecornacusa KnueHta ¢ M3MEHEHUSIMU OH UMEET MpaBO PacTOPrHyTb
[oroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHUIA B OEWCTBUE, MUCbMEHHO yBeAoMMB 06 3ToMm BaHk. Ecnu B TeyeHue ykaszaHHOro cpoka B baHk He
noctynuT 3aseneHne KnueHta o pactopxeHun [orosopa, To Takoe MonyaHue KnueHTa asnsetcs akuentoMm KnueHTom odepTbl baHka v no
ncTeyeHnn ykaszaHHoro cpoka Obuwume Ycnosus, MNpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMTAIOTCH M3MEHEHHBLIMU MO COrnalleHuto
CtopoH. CoseplueHve Knuentom Onepaummn no Cuyety/KapTe, MHbIX onepaumin nocre UCTeYeHNs yKasaHHOro cpoka SBASETCA AOMNOMHUTENbHbBIM
cornacvem KnueHta c o6cnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cny4dyae ecnn ykKa3aHHble B HacCTOodlleM MNyHKTe U3MEeHEeHUA CBA3aHbl C BBEAEHMEM HOBbIX NMPOAYKTOB n/vinn ycnyr BaHka, n3meHeHnem

41 Cnpaeka no Kpeauty He MOXeT 6bITb NpeoCcTaBneHa, ecrniv ¢ MOMeHTa npekpalleHus (nonHoro noraweHus) Kpeaura npouno 6onee 5 (nsatu) ner.
42 MepeyeHb NpeaocTaBnseMblx JOKYMEHTOB KIMEHT MOXET yTOUHUTb, 06paTuBLunch B MoapasaeneHve banka unv KOHTakTHbIN LEHTP.

43 Bo3aMOHble crnocobbl NpeoCTaBNeHNst 4OKYMEHTOB KNUeHT MOXET YTOYHWUTL, obpaTtuBLumck B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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3aKoHogaTenbCTBa MMM 3KOHOMUYECKOW CUTyauuu, KnouesBon cTaBku Bbanka Poccuu, rogoBbix MPOLEHTHLIX CTaBok no Bknagam*t wunu

HakonuTenbHbIM cHeTaMm, ynyyleHnemM ycrnoBui npegoctasneHns KnmeHtam 4encTByowmMX NpOoayKToB 1 ycnyr baHka, TO yKa3aHHbIN Bbille CPOK

(5 (MaTb) kaneHgapHbIX AHEN) MOXeT bbITb cokpalleH Ao 1 (0gHOro) kaneHgapHOro AHs.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MofyyYeHns Bcemu KnueHtamu cooblueruns (odpeptbl) BaHka 06 naMeHeHnax u (Mnu) AOMOMHEHNSAX

Obwmx Ycnosui, Mpasun no Kaptam unu Tapudos, KnueHT obsidyeTcsd C€aMOCTOSATENBHO WM 4Yepe3 YNONTHOMOYEHHbIX MWL perynspHo

obpalatbes B baHk unu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*> 3a ceegeHusM~

06 N3MEHEHUSAX U JOMNONHEHWSX, KOTOpbIE NNaHNPYeTCs BHECTU B YKa3aHHble JOKYMEHTbI. baHk He HeceT OTBETCTBEHHOCTY 32 BO3MOXHbIE YObITKU

KnueHTta, npuunHeHHble HeocBedOMIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawmm obpa3om BbINOMHWA cBOW obsi3aTenbcTBa Mo

npeAaBapuTENbHOMY PacKpbITUIO MHOPMaLUK O NaHupyembix nameHeHunsix O6wmx Ycnoswun, Mpasun no Kaptam unu Tapudos.

2.15. BzaumopenctBue B pamkax 3akoHa Ne 230-d3

2.15.1. 3aemwmk/KnmneHT n baHk JOroBOpUNUCHL O TOM, YTO HanpaereHne baHkoMm:

- pasbsicHeHu 3aemumky/KnueHTy o nopsgke odopmneHns 3assneHus ob oTkase oT B3aumogencTsnsi ¢ baHkom nnu o B3aMmogencTeum ¢
BaHkom TonbKO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemiimka/KnmeHta o npuenedyeHun baHkom MHOro nuua anst ocyuwlecteneHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTBus,
HanpaBfeHHOro Ha BO3BPAaT NPOCPOYEHHON 3a40IMKEHHOCTY;

- yBegomneHu 3aemwumka/KnueHta o nepexoae npas TpeboBaHWM MHOMY nuLy,

ocyulecTsnsieTca baHkom:

- NyTeM HanpaBfeHWs NMUCbMEHHbIX yBeAOMIEHWA Mo yka3aHHOMY 3aemuimkoM/KnneHTom agpecy AocTaBkv GaHKOBCKOW KOppeCcrnoHAeHLMN
n/vnn agpecy aneKTPOHHON MoYTbl UK

- nytem HanpasneHus CMC-coobLieHunn no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- NyTeM Hanpa.fieHUsi MUCbMEHHbIX YBEAOMIIEHUIA B 3NEKTPOHHON dopme no Cucteme (Npu ycrnoBum nopknoveHus 3aemiumka/KnueHrta k
Cwucrewme), unn

- nyTem Hanpasnexus [lMyw-yBegomneHnin B MobunbHOM NpUNoXeHun (Npu ycnoBumu ucnonb3oBaHus 3aemiumkom/KnueHtom MobunbHoro
NPUINOXeHNs), Unn

- cnocobamu, NpeayCMOTPEeHHbIMU BbiLLeHa3BaHHbLIM 3aKOHOM.

2.15.2. CTOpPOHbI AOrOBOPUIIUCH O TOM, YTO Ans HanpasneHuns 3aemMiumkomM/KnneHTom (ero npeacrasutenem) B baHk aneKTpOHHbIX JOKYMEHTOB U

MHbIX HOPUONYECKM 3HAUMMBbIX COOBLLEHNI, NpeayCMOTpeHHbIX 3akoHoM Ne 230-D3, gomkeH MCnonb3oBaThCs:

- OOVH U3 afpecoB 3MekTPOoHHOW nouTkl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. MNpu aToM ykasaHHbIe AOKYMEHTbI MOTYT GbIThb
noanncaHbl YCUITEHHON KBanMULUMPOBAHHOM 3MEKTPOHHOW noanucbio 3aemMuwuka/KnueHTta (ero npegcraBuTensi) Mn HekBannduunmpoBaHHOM
3NEKTPOHHOW NOAMMCHIO/NPOCTON 3NEKTPOHHON nognuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyydeHHon um B ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. Mpu B3aumopenctemn BaHka ¢ 3aemiwimkom (KnueHTom) no Bonpocam MoralleHusi MpOCPOYEHHOW 3a[0MKEHHOCTU WU MPOSOHraumm
[orosopa CTpaxoBaHWs No KpeaMTHOMY AOroBopy, obecneyeHHOMY MNOTEKOW, MO TenedoHy (MHULMATOPOM B3aUMOAEWCTBUS MOXET BbICTynaTb
kak 3aemwmk (KnueHT), Tak u cam baHk), yctaHoBneHne nuyHoctn 3aemiimka (KnueHTa) ocywectenseTcs ¢ ncnons3osaHnem Kogosoro croea. B
cnyyae oTcyTcTBMSA KOAOBOro crnosa ycTaHoBNeHUe nmyHocTh 3aemiyuka (KnmeHTta) MoXXeT OCyLLEeCTBNSATLCA NyTEM NpeaoCcTaBneHns 3aeMLLmMKoM
(KnuenTtom) cnepytowern MHopmaumm nnm ee CoOBOKYMHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeguTHOro Aoroesopa u3 crieayrwmx yKasaHHbIX — CyMMa KpeauTa, CyMmMa eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHopmMauum 0 BaHKOBCKMX onepaumsix, CoBepLUeHHbIX 3aemwimkom (KnmeHTom) (Cymma u gata nocrnefHero nnartexa no KpeauTHoMy
AOroBopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3aMOOENCTBUSI HE MO KPEAUTHOMY [OTrOBOPY.

2.16. [OononHuTenbHbIe yCnyru

2.16.1. bBaHKk MoOxeT okasblBaTb KnneHTy gononHuTenbHble ycryrn u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsiake, npesycMOTPEHHOM
Pasnenom 10 O6wmx Ycnosui.
KnueHT camocTosiTensHO 1 JOOPOBOSLHO BLIOUPAET, XKenaeT N OH BOCMOMNb30BaTbCst OTAENbHLIMY GaHKOBCKUMM ycriyraMmu unm Maketom ycnyr.

2.16.2. BaHk uMeeT npaso npeasarate KnueHtam NpuHATL yyacTie B 4OBPOBOSbHLIX MporpaMMax CTpaxoBaHus KrmeHTos baHka.
YyacTtve KnueHTta B nporpammax CTpaxoBaHus:

- sABnsieTcs 406POBONbHLIM U HEOBA3aTENbHbIM;

- He ABNsIeTCs YCroBUEM MPeAoCTaBNEHNA eMy KaknX-nnBGo BaHKOBCKUX YCIyT.

Heyuactue KnueHTa B ykasaHHbIX MporpaMmax CTpaxoBaHus He SBMSIETCA OCHOBaHMEM Af1A 0TKasa B UX NpedoCTaBreHun.

Bce ccbinkn no Tekcty O6wmx Ycnosuin Ha npeanaraemble baHkom nporpamMmbl cTpaxoBaHus, ynnaTy KnMeHToOM exemecsyHOro CTpaxoBoro
nnatexa, nnatbl 3a y4YacTve B MporpamMmme CTpaxoBaHWs W T.4. NMPUMEHSIOTCS TONMbkO B criydae, ecnu KnmeHT pobpoBonbHO cornacuics
y4acTBOBaTb B COOTBETCTBYIOLLEN NPOrpaMmMe CTpaxoBaHus knneHToB baHka.

2.16.3. baHk ocTaBnsieT 3a cobon nNpaBo oTkasaTb KnmeHTy BO BKMOYEHUM €ro B NporpaMmy(bl) AOGPOBOILHOMO CTpaxoBaHus 6e3 o6bsACHeHNs
NPUYKH.

2.16.4. KnueHT nopy4aet baHky:

- BbICTynawLleMy B KayecTBe BbirogonpuobpeTaTens no AOroBopy CTPaxoBaHWS, 3aKMO4EHHOMY KrNMEHTOM co CTpaxoBOW KOMMaHWeRn, npu
HanMyMn COOTBETCTBYIOLLMX AOrOBOPHBLIX OTHOLUEHU Mexay BaHkom v cTpaxoBol koMnaHvew, HanpaensiTb B €€ agpec AaHHble B obbeme,
HeobxoAMMOoM Ansa chopMupoBaHna Ansa KnveHTa npeanoxeHuin o6 ycnoBusix CTpaxoBaHusi, B TOM uncne Ans npoaneHuns KnueHtom gorosopa
CTpaxoBaHusl.

- BbICTynawoLleMy B KayecTBe CTpaxoBaTens Mo [OroBopy CTpaxoBaHus, 3aknio4eHHOMY BaHKOM CO CTpaxoBoW KOMMaHWeWn, npu Hanmymu
COOTBETCTBYIOLLNX JOrFOBOPHbIX OTHOLUEHUI 1 TEXHNYECKON BO3MOXHOCTN BaHka HanpaBnaTh B agpec Takon CTPaxoBOW KOMMaHUM Mo e€ 3anpocy

44 \3meHeHHble Takum 0B6pa3oM rofloBble MPOLEHTHbIE CTaBKM Mo Bknagam npuMeHsIOTCS TOMbKO Npuv NpoAneHun Bknaga v Ans BHOBb 3akmnioydaembix [orosopos
Bknapa.
45 B 3aBMCMMOCTU OT cofepxaHus coobLueHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoxXeT pa3meLLaTbcsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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AaHHble B 06beMe, HeOGXOAMMOM Aris NonyyYeHns KnneHToM CTpaxoBoro BO3MELLEHUS.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnauvsaet ycnyrn baxka, npegycMoTpeHHble [loroBopom, O6Lwmumm YCnoBusiMm, cornallueHnem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [lorosope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNneHTy ycnyry 4O MOMeHTa ee
onnartbl.

Ecnu cosepliaemblie ¢ yyactnem KnmeHta Onepauum no Cyety, B ToMm yucne, B Cucteme, Onepauum no Kapte, no mHeHuto baHka, Bbi3biBalOT
NoAo3peHNs B TOM, YTO OHU COBEPLLAOTCS B NPOTUBONPAaBHbIX LiensX, HapyLlarLwmx 3akoHogatenscteo PO, baHk npumeHseT ans Takoro KnueHTa
cneuunaneHble Tapudbl (ecnu Takue cneumanbHble Tapudbl onpegeneHbl B COOTBETCTBYHOLWMX Tapudax), m\vunm MoXeT ycTaHaBnvBaTtb
oTaenbHble JIMMUTBI CHATUSE HanNUYHbIX, JIumuT no Kapte, numut Onepauwnii no CyeTy, nHble NnuMnThbl. ECrin coBepluaemsle ¢ yyactvem KnueHta
Onepaumnn no Cyety, B TOM yncne, B Cucteme, Onepaumnn no Kapte no MHeHuto baHka, HOCAT COMHUTENbHBIA XapakTep u/unum UMerT NPU3HaKk1
HECOOTBETCTBUSA 3asBIeHHbIM LensamM, baHk MoxeT ycTaHaBnuBaTb oTAeNbHble JIUMUTBI CHATUSA Hanu4YHbIX, Jlumut no Kapte, numut Onepauunii no
CueTy, UHbIE MUMUTBI.

2.17.2. BaHk BnpaBse npv NpoBeEHUM MapKETUHIOBbIX akUMI yCTaHaBNMBaTb CKUAKMA B OTHOLLUEHWN KOMUCCUOHHbBIX BO3HarpaxaeHui (KoMmmnccun),
npegycmoTtpeHHbix Obwwmmu Ycnosuamu, Jorosopom, Tapudamu, OTMEHATb UX B3MMaHue nMbBoO He B3MMaTb MX B TeYeHWe onpeneneHHoro
nepvoga. lMNpasuna Takux akuuii pasmeluatotcs Ha Cante baHka c ykasaHveM pasmepa CKUAKW W/WMW OTMEHbl B3VMaHUS KOMWCCUMOHHOIO
BO3HarpaxaeHus, nepuoga OEWUCTBUSA CKUOKW/OTMEHbI B3MMaHUA KOMWCCUMOHHOMO BO3HarpaxgeHus (KOMWCCUK), YCMOBUIA MOMyYEHUS CKUOKM,
YCIOBUI W/Mnn neproaa BPeEMEHU, Npun KOTOPbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NMpaBunammn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaerneHHbix baHkom cnydasnx
OTMEHUTb B3UMaHWe BO3HAarpaXgeHus (KOMMCCUM) UNWU YMEHbLUWTb pasmep BO3HarpaxaeHus (komuccuu), npeaycMoTpeHHoro (-on) O6wmmm
Ycnosusimu, [oroBopom?*®, Tapudamu, nubo He B3MMaTb Takoe BO3HarpaxzeHue (KOMWUCCUIO) B TeyeHue onpeaeneHHoro nepuoga. Pasmep
YCTaHOBIEHHOTO BO3HarpaxaeHust (B criydae yMeHbLUeHUs pasmepa BO3HarpakaeHus), ycrnosus (neprog BpeMeHu), Npu KOTOpbIX (B TeyeHue
KOTOPOro) BO3HarpaxaeHue (KOMMCCus) He BaMMaeTCcs/B3MMaeTCs B yCTaHOBNEHHOM pa3mepe, onpeaensaoTcs no yemoTpeHnto baHka n gosogsarca
[o ceBegeHus KnueHtos B cooTBeTcTBUM C M. 2.14.1 O6LWmMX YCnoBuiA.

2.18. Onepauuu c ncnonbsosaHnem Kapt, CUCTeMbI, MHbIX 3MEKTPOHHbLIX CpPeaCTB nnaTexa, Onepauum no Cuety

2.18.1. BaHk no NMcbMeHHOMY 3anpocy KnueHTa npegocTaBnseT MMetoLmMecs U/unm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusim,
Npou3BefeHHbIM C UCTonb3oBaHneM KapT, CUCTEMbI U UHBIX 3MEKTPOHHbIX CPEACTB nnaTtexa (B T.4. 3IeKTPOHHbIE AaHHble [naTexHol cucTembl).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHble 3asBrneHust KnveHTa no noBOAy CMOPHbIX Onepauuii, Npou3BedeHHbIX C ucnonb3oBaHveM Kaprt,
CwncteMmbl, KOTopble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnueHTa npeTeHsumn/obpalleHnii, cBsidaHHbIX C ucnonb3oBaHnem Kaptbl/Cuctembl, baHk HanpasnseT
OTBET O pe3yfbTaTtax pacCMOTPEHWs Takmx npeTeHsumn/obpalieHun He nosgHee 30 (TpuauaTwn) KaneHOapHbIX OHEW CO OHSI MONyYeHUs1 Takux
npeTeH3nin/obpalleHnii, a Takke He nosgHee 60 (wWecTuaecaTn) KaneHOapHbIX OHEW CO AHS MONyveHus npeTeHsui/obpalleHuin B cryyae
ncnonb3oBaHus KapTtel/Cuctembl Ans OCyLLUECTBNEHUSI TPAHCIPaHUYHOIO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapyweHnnem KnveHTom nopsigka ucnonb3oBaHuns Kapt, CucTemsl, MHbIX 3NEKTPOHHbLIX CPEeACTB NnaTtexa SBnseTca HapyleHve KnueHtom
ntoboro 13 nyHkros Jorosopa, O6wmx Ycnosui, Mpasun no Kaptam, perynupyowmx otHoweHns CTOpoH no ucnonb3oBaHuio Kapt, Cuctembl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosusax u Npasunax no
KapTtam, B TOM 4umcne 3a nobble pacxoabl U yobiTkn KnueHTa, BO3HMKLIME B pe3yrnbTaTe HapyLlieHus KnmeHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npoussectn bBnoknpoBky Cuctembl, KapTel npu HaxoxaeHun B base pgaHHbix BaHka Poccum cBegeHuin, oTHOCAWMXCA K
KnneHTy u (Mnn) ero anekTpoHHOMy cpeAcTBy nnatexa. Ecnm bnokvposka Cuctembl, KapTtel He Obina npousBegeHa bankom, BaHk Bnpase
YCT@HOBUTb MMMUTbLI HA CyMMY BXOASLUMX 3a4UCMEHMIA 1N OCYLLIECTBNATL NepeBoAbl C ucnonb3osaHnemM Kaptbl u (unu) Cuctemsl B pasmepe, co
CueToB 1 B Nopsigke, yCTaHOBMEHHbIX Tapudamu n 4encTByoWUM 3aKOHO4ATENLCTBOM.

2.18.6. baHk 0bs3aH npoussectn bnoknpoeky Cuctembl n KapTbl, ecnv cBegeHusi o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AEWCTBUSIX.

2.18.7. Mocne Briokuposku Cuctemsl, KapT (-bl) Unu orpaHuy4eHust CymMmMbl nepesoaoB no Kaptam un (unu) ¢ ncnonb3oBaHmem CUCTEMbI COrnacHo
n. 2.18.5 O6wwmx Ycnosui No ykasaHHbIM Bbile npuynHam baHk HesameanutensHo nHdopmupyeTt KnveHta o6 atom u o npase KnueHTta nogathb B
nopsiake, yctaHoBneHHom baHkom Poccuu, 3asBnexnve B baHk Poccun, B ToM uncne yepes baHk, 06 UCKMHOYEHUN CBEOEHWUIA, OTHOCSLLMXCS K
KnneHTy u (nnn) ero anekTpoHHOMY CpeAcTBY nnartexa, us basbl gaHHbIX BaHka Poccuu.

2.18.8. baHk uHdopmupyeT KnueHTa, uHoro [epxatens KapTbl 0 coBeplleHun ornepaumin ¢ ucrosibdoBaHnem Kapt, Cuctemsbl, MNMoCTOAHHBbIX
nopy4eHnin, odopMIIeHHbIX Yepe3 KOHTaKTHbIA LIEHTP, a Takke C UCMOSIb30BaHNEM WMHbIX 3MEKTPOHHBLIX CPEACTB nnaTtexa MyTéM HanpasneHus
yBeAOMMeHNs B BUAE:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHOro ycTponcTea — NpuMeHsieTcs B oTHoleHnn KnneHToB, nogknioumeLumnxcs k Cepeucy
«YBegomneHunst 06 onepaumsax», ycTaHoBUBLLUMX MoGunsHoe npunoxeHue u BelbpasLumx cnocob yBegomneHuns B Buae lMyl-yBeaoMNeHun,
B YacTu onepauui, COBEPLUEHHbLIX C Ucnonb3oBaHneM Kapt, Cnctemsi;

—  CMC-coobuweHuss Ha Homep TenedoHa AnNs yBeOOMIIEHMNW, — MPUMEHsieTCS B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumsLumMxca k Cepsucy «YBegomneHnus 06 onepaumsax» u BblibpaBwmnx cnocob yBegomnenunss B Buge CMC-coobLueHuin, B 4acTu
onepauui, COBEPLUEHHbIX C ucnonb3oBaHnem Kapt, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHoW noyThl KnueHta*’ — npuMeHsieTcs B oTHoLeHun KnveHTos, npefoctaemBlUmx BaHky agpec ceoei
3MEKTPOHHON MOYTbI U U3BABUBLLMX XeNaHue nonyyaTb MHopMaLMo NOCPEACTBOM OTNPAaBKM NMCEM Ha aApec dNEKTPOHHOM NOYThI, B YacTu
BCEX onepauun;

— pasmMelleHus MHpopMaLMn O CoBepLUEHHON onepaumm B CucTteme — npuMeHsieTcs B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
noaknoYmBLLMXCS kK Cucteme, B 4acTu BCEX Onepauui;

— Beoinucku no Cuety/ KpeauTtHo kapTe Ha ByMaxkHbIX HOCUTENSAX, NpefocTaBnsemMon B MNoapasaeneHusix baHka n opmmupyemolt exxegHeBHO
— NpMMEHSIETCH B OTHOLLEHMN BCex KnneHToB 1 BCcex onepauui.

KrnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCe AEWUCTBUS, HEOOX0AUMbIE ANsi OCYLLECTBMNEHUS BaHkOM yka3aHHOrO Bbille MH(OPMUPOBAHUS,
BKIntoyas obecneveHve pabotel MoGUNBLHOMO YCTPONCTBA B cryyae nogknoyeHus k Cepsucy «YBegomneHns ob onepaumsxy, Hanmume goctyna K
ceTn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBMEHME UM (HEHaASeXallee OCyLLEeCTBNEHME

46 B T.4. cornalleH1eM o nepcoHarnbHoM GaHkoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.

47 Cnoco6 nNpuvMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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MM) AaHHbIX OENCTBUN.

BaHk cuMTaeTcsi BbINOSHMBLUMM CBOK 0053aHHOCTb MO MHGOpMupoBaHuto KnueHta, mvHoro [epxatensa KapTbl O COBepLUEHUM yKa3aHHbIX
onepaumn, a KnueHt, nHon [depxaTtenb KapTel — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom uHdopmaumm o6 onepauun B
Cwncteme n/vnu HanpaeneHusa emy baHkom yBegomnenus B chopme Nyw-ysBegomnenuns n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmetowmmces y baHka peksnsutam ans ceasm ¢ KnueHtom, uibiv Oepxatenem KapTbl u/unm B MomeHT dpopmumpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, AocTynHou Ans nonydexHus B lNogpaspeneHun banka. Ecnu KnuenT, nHon [Oepxatene KapTel yBegomnsaetcs baHkom o
COBepLUEHMN onepaLuin HeckornbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/yLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon [epxatens KapTbl cuMTaeTcsa yBe4OMIEHHBIM C MOMEHTa OcyLlecTBneHns baHkom Hanbonee paHHero yBeaoMrneHus.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HE4OCTOBEPHOCTL/HEaKTyarnbHOCTb NPefocTaBneHHbIX KnneHTom, Heim epxxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeusi Toro, 4to KnueHtoMm, mHbiM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNv HeHaanexaiwle npeanpuHATbl) OeNCTBUs,
HeobxoamMMmble Anst ocywecTsneHuss bankom uHdopmupoBaHus. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nomyyun vHgopmauuio o
coBepLUeHun onepaunn oT baHka MHbIM cnocobom (Hanpumep, oT coTpyAHWka baHka v Ap.), To B 3TOM crnyyae cuutaeTcs, Yto KnueHt, nHown
Hepxatenb KapTbl Hagnexatmm obpasom yBeJOMIEH O COBEPLLUEHHOW onepauunn, a baHk Hagnexalym ob6pa3oM BbIMONHWI CBOKO 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatens KapTbl 0 cosepweHun onepauun. [lepeveHb onepauun, no KOTOPbIM HanpaBnstoTCs
yBegomrieHus, onpegensetca baHkom.

2.18.9. Hacrosawmm KnueHT npegoctaenseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, Nno MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTBy PP nnv npotmBopeunt BHYTPEHHUM AOKYMEHTaMm 1 npouedypam baHka w/wnu rpynnbl nuu, K KOTOpon
npuHagnexut baHk;

— B Cryyae BblIsIBNeHNsi B AeATeNbHOCTU KnneHTa npuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauuy (CAeNKK) - B yka3aHHOM cryyae
NpUMeHsIeTCS TONbKO BrnokmMpoBka KapTbl;

— B cCnyyasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (40KyMEHTUPOBAaHHBIX CBEAEHUI), HE0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopatensctea P® o npotuBodencTeuv neranusaumn (OTMbIBAHUIO) AOXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (UHaHCUPOBaHWUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B criyvyae BO3HVMKHOBEHMWS MNOAO3PEHMs, YTOo AaHHas Onepaums OCyLLecTBsieTcs B

Lensix neranusaumu (OTMbIBaHUs1) LOXOAOB, NOSyYEHHbIX NPECTYMHbIM NyTeM, U (PUHAHCMPOBaHUSi TEppopu3ma.

KnueHT npegoctaenset baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbiNonHeHuy PacnopspkeHus KnmeHTa o coBepLueHun onepamm

B CNny4ae BbisiBrneHus baHkoM HecooTBeTCTBUA pe3naeHTcTBa KnmeHTa, onpedeneHHoro B COOTBETCTBUN C 3aKoHodaTensCcTBOM P® o BanoTHOM

perynmpoBaHvmn 1 BankTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOporo BbinyLeHa (BbinyckaeTcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B Nnopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtensctBa PP HanpasnAtb no Beibopy baHka Ha
npeacTaBneHHble 3aKOHHbIMW NpeACcTaBUTENSIMU (POAUTENSMM, YCIHOBUTENSIMU UMK NoMNeunTenem) agpec aNeKTPOHHON noYTbl/HoMep TenedoHa
yBeAOMIEHNs (MPY HaNM4MK BONen3bsiBNEeHUs: 3aKOHHOTO NpeACcTaBUTENsi O HanpaBneHu eMy NoAo6HbIX YBEAOMIIEHWIA):

- 0 npegocTasneHun emy Kapt/ goctyna k Cucteme,
- 0 COBepLUAEMBbIX UM C ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBepomnenusi o npegoctaeneHun Kaptel/goctyna k Cucteme HanpaenstoTcs baHkom He no3gHee 3 (Tpex) paboumx OHeW, cregyowmnx 3a HEM
npepoctasneHns PebeHky KapTel/goctyna k Cucteme.

YBenomneHusi o copepluaembix PebeHkom ¢ ucnonb3doBannem Kapt/Cuctembl Onepaumsx no Cuety HanpaenstoTca baHkom exeHeaensHo.

2.18.11. B cny4ae Bbinycka Ha umsa PebeHka B Bo3pacte oT 14 go 18 net baHkoBckon kapTbl k CueTy KnneHTa, siBNstowerocs 3akOHHbIM
npencrtaBuTenem Takoro PebeHka, yBefomneHusi o npepoctaBneHun Pebenky Takux Kapt/goctyna k Cucteme, O COBepLlUaeMbIX C UX
ncnonb3oBaHneM Onepauusax no Cyety KnmeHTta, HanpaensoTca KnneHTy B nopsigke, ykazaHHoM B n. 2.18.8 O6wux Ycnosui.

2.18.12. B cny4ae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP nprnobpen nosnHyto 4eecnocobHoCTb,
HanpaBneHne YBEOOMIEHUA, MNPeQyCMOTPeHHbIX B M. 2.18.10 OOwwux YcnosBuin, OCYLLECTBMAETCS MNpU HanUuMum €ro BOJSIEM3bSBMEHUS,
npeacraeneHHoro B baHk ¢ yyetom n. 2.8 O6Lwmn Ycnosui.

2.19. O6wme BONpocChl perynMpoBaHus KpeauToBaHUsA

2.19.1. NMpepoctaenexHve n noraweHve KpeautoB anst pacvetoB no Onepaumsam no KpeguTHoW kapTe, npedocTaBfieHMe W norawleHve
MoTpebnTenbCckux KpeaUTOB OCyLLECTBNSIETCA BaHKOM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHnn n o6enyxunsaHum KpeamtHom
kapTbl», «KpegutHoro [loroBopay. B ycTaHoBNeHHbIX BaHkom cryyasix KnneHT gomkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBNieHMe Nno hoopme
BaHka («3asBneHuvey).

2.19.2. KnneHt/3aemwmk O6F|3yeTCF| He3ameannTeribHO MH(bOpMI/IpOBaTb BaHk 0 nogave UM unmn B OTHOLLEHUN HEFO 3asiIBIIEHNsI O Npn3HaHuu ero
6aHKp0TOM, a TakKkKe 0 HactynneHun cobbITHA, KOTOpbI€ CMOryT HEratTMBHO NOBJIATbL Ha 006513aHHOCTb KnueHnta/3aemwuka BO3BpaTUTb erp,I/IT
CBOEBPEMEHHO, B TOM 4ucne O CyleCTBEeHHOM yxXyaAleHUn UMyLLEeCTBEHHOro MnoJIOXKeHUA KnveHnTa/3aemwuka n/ivnn o Hann4um y KnuenTa/
3aemMwmka Npu3HaKoB HennaTexxecnocobHOCTU/HeJOCTaTOYHOCTH nmvyllecTtea B OTHOLWEHUN EeHEXHbIX U UHbIX 065a3aTensCeTB, B TOM YKcne nepen
CTOPOHHUMU er,D,I/ITOpaMM/SaVIMO,D,aBLlaMI/I.

2.19.3. MNpu npepoctaeneHun KnneHtom BaHky nHdopmaumm, npegycmMoTpeHHomn B n. 2.19.2 O6wux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y
KnueHta noarteepxpatolime AOKYMEHTbI, B TOM YMCIEe, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYOOBOMW KHWKKM, CNpPaBKy M3 LeHTpa 3aHATOCTY,
cnpaBky 0 goxogax dwusmyeckoro nuua no cgopme 2-HOAPJ nnn no popme banka 3a nocnegnui rog. MNMpu Hanmumm y KnneHta npocpoveHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM JOKYMEHTbI AOIMKHbI ObITh NpefocTaBneHbl KNMeHTOM nyTeM HanpaBneHusl Ha SNeKTPOHHYH noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlmin ¢ bankom KpeanTHeii orosop, 06s13aH B Te4eHue BCcero cpoka aenctemsa KpeamTHoro [JoroBopa Ha exerogHomn
OCHOBE NpefocTaBnaTb B baHk JOKYMEHTbI 0 cBoeM (hMHAHCOBOM MOSOXEHWM.

2.19.5. baHk nepepaet ceeferHus o Knuentax (3aemwmkax), onpegeneHHble cT. 4 ®eaepanbHoro 3akoHa oT 30.12.2004 roga Ne 218-d3 «O
KPEAUTHbLIX MCTOPUSAX», B BIOPO KpeauTHbIX NCTOPUIA.

2.19.6. Cornacue/otka3 3aemwuka ot yctynku BaHkom npae (TpebosaHui) no KpegmtHomy [orosopy niobbiM TpeTbuM nuuam dukcmpyetcs
3aemuwmkom B AHkeTe u B MHamBupayanbHbix ycnosusix. [o 3aknioveHunss KpeamTHoro [oroBopa 3aemiymk BnpaBe U3MEHUTbL CBOE peLleHue,
obpaTuBluKnck B Mogpasaenerne baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLMM 3asiBlIEHNEM, NOCNE NoAaYn KOTOPoro 3aeMLumky
Heobxoammo ByaeT ohopMUTE HOBYHO AOKYMEHTaLuo Ans nonyvenus Kpeguta.
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2.20. Npoyee

2.20.1. KnueHt paet cornacue MNAO «Mera®oH» (mecto HaxoxgeHnus: Poccusi, 127006, r. Mocksa, MNepeynok OpyxenHbin, . 41; OMPH
1027809169585, IHH 7812014560) Ha nepeaady baHky cneaytowwmnx cBeaeHuin:

— (pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBa NpW UCMonb3oBaHnM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «Mera®oHy;
— (baKT HanuumMsa BUPYCHOro NporpaMMHoro obecneveHns B ero aboHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus ydeTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— bakT ycTaHOBKM NepeaapecaLuy ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu [AO «Mera®on;
— [AaHHble O Tune ero aboHeHTCKOro YCTPOMCTBa;
— bakT Hanuumsa ero nepcoHanbHbIX AaHHbIX y NAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroopa ¢ NAO «Mera®oHy;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro Knmenra;
— bakT cMeHbl Bnagensua/nepeodopMeHns HoMmepa;
— dakT 3aKkpbITns aboHeHTa no uHmuymatmee NMAO «Mera®oHy;
— (aKT CMeHbl OrepaLMoHHON CUCTEMBI Ha YCTPONCTBe, Kyaa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawmm KnueHT noareBepaaeT, YTO yBeOOMMEH O TOM, YTO OT3blB HACTOSALLEro corfiacusi BO3MOXeH nyTeM HanpasneHus B agpec MNAO
«Mera®oH» NMCbMEHHOro YBEAOMSIEHUS UM MOCPEACTBOM MHTEPMENCOoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactoswee
cornacve siBnNseTcs AeNCTBUTENbHLIM OO MOMeHTa pactopxeHus Knuentom gorosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMepY unu Oo
0T3blBa cornacusi.

2.20.2. B MNopgpaspenerusax baxka ¢ yctHoro cornacus KnueHtos BaHk Bnpase NpoBoAUTb ONpockl KNMEHTOB € MCNoMb3oBaHWeM ayamo-BMaeo
annapaTypbl B uUensax cbopa cTaTMCTMYeCKMX AaHHbIX Mo KnveHTam M npoBedeHWs MapKeTUHrOBbIX WccriefoBaHwini. [aHHble ayauo- u
BUAeodmKcaUmMn He ucnonb3ytoTcs baHkom Ansa yctaHoBneHWs nuyHocTn KnveHTa, ero naeHtudukaumm n/mnmn ayteHTmdumkaumnm.

2.20.3. BaHk nmeeT nNpaBo OCyLIECTBNSATL BMOEO- M ANIEKTPOHHOE HabnaeHne B CBOMX MOMELLEHMAX, a Takke onpenensatb Nopsaok AocTyna
KnueHTa B nomelleHunsa baHka B uensax obecnedeHns 6esonacHocTn KnneHToB 1 OLEeHKM kayecTBa oka3aHnusa KnueHtam ycnyr. [laHHble ayamo- n
BuaeodmKcaumMmn He ucnonb3ytoTcsa baHkoM Anst yctaHoBneHus nuyHocTu KnueHTta, ero uaeHtudukaumm wunu ayteHtudukaumm. KnvewT,
HoBepeHHoe nuuo, PebEHOK He BNpaBe OCyLLECTBNATL B NOMeLLeHuax baHka hoTo- u BUOeoCheMKY.

2.20.4. MNpepacTtaBneHHoe KnueHTOM cornacve Ha nonyyYeHue peknambl OEWCTBYET A0 MOMEHTa ero oT3biBa KnueHtom (B TOM uucne, nocne
npekpatieHus obcnyxusanusa Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHue peknamol KnveHT BnpaBse B No6oe BpemMs nytem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asBnexus, nNubo nytem obpaweHnss B KOHTAKTHbIN LeHTP. YKa3aHHbI Nnopsgok OT3biBa cornacus
NPUMEHSIETCH TakKe K nuuam, He cTaBwmM KnueHtamu, HO aaBlunm BaHky Bbileyka3aHHOe cornacue.

2.20.5. KnuneHT gaet cornacue onepatopam cBsAsm — MTC (MAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 c1p. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nepe ynok,
4. 41), «Tene2» (OO0 «T2 Mob6awnn», 108811, ropog Mockea, km Kuesckoe wocce 22-1i (n MockoBckuit), aosna. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapten», 127006, r. Mockea, OpyxelHbii nep., 4. 41 od. 48) Ha MOHWUTOPUHT CBEAEHUN O HEM kak 06 aboHeHTe COTOBOM CBA3W U ero
aboHEeHTCKOM HoMepe, B TOM Yucrne cBedeHnin 06 aboHEeHTCKOM YCTPOMCTBE U APYTMX AaHHbIX, MO3BONSIOWMX €ro naeHTudunLmMposaTh, CBeAEHN N
06 oKkasblBaeMbIx ycrnyrax no 4oroBopy o6 okasaHuu ycryr CBA3u, 3a UCKIOYEHNEM OTHOCSLLMXCS K TalHe CBA3MW, U nepefavy pesynbTaToB MX
06paboTkn BaHky Ans uenen CHWXEHUSI pucKa MOLLUEHHUYECKUX OENCTBUI B OTHOLeEHUM KnuneHToB npu coBepueHnn Onepauumi no Cyetam.
Bnagenev LUndposoro cyeta aaet cornacue AO «HCIIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady banky nidopmauum o
HomMepe ero CyeTa n HoMepe MOBUNBLHOro TenedoHa And Lenen npeaocTaBneHns eMy BO3MOXHOCTM OCyLLeCTBeHNs beckoHTaKkTHbIX onepaumn
¢ ucnonb3oBaHueM Ludposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBlMan B nopsigke, npegycMoTpeHHoM O6wmmm
Ycnosusmu.

2.20.6. KnueHT, none3aytowmiica Cepsucom HCIK, HacToswmm gaet ceoe cornacve AO «HCIK» (mectoHaxoxaeHuwe: 115184, Mockea, yn.
Bonbwas Tartapckas, A4.11) obpabaTtbiBaTe €ro nepcoHanbHble AaHHble (hamunus, Ums (HanucaHHble C UCMoNb3oBaHMEM OyKB NATMHCKOro
andasuTa) u naeHTudmkaTop nHdopmaumm o6 ncnonssosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM cpeacTB aBTOMaTU3aLum, Tak
1 6e3 ncnonb3oBaHWA TakMx CPeAcTB B Lensix npegoctaBnenus Knuenty Cepsuca HCIK. Onsa ykasaHHon uenu KnueHT npepoctaBnsetr AO
«HCIMK» npaBo ocylectBnaTe c60p, 3anmcb, CUCTEMATU3ALMIO, HAKOMIIEHNE, XPAHEHME, YTOUYHEHME (OOHOBNEHME, N3MEHEHME), U3BIEYEHME,
ucnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3nuunBaHve, GrokMpoBaHve, yaaneHve, YHUUMTOXEeHWe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacue gencTesyeT B TedeHue Bcero nepuoaa ncnons3osaHusa Knuentom Cepsuca HCIK 1 moxeT 6biTb 0TO3BaHO KnneHTom nyTtem HanpasneHus
B AO «HCIIK» nucbmeHHoro coobuieHnst 06 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npepocTaBnseTcs.

2.20.7. KnueHT, siBnsatowuinca aepxatenem baHkosckon kapTel MUP (BbinyLeHHom emy nocne «20» nona 2022 roga), HacToswmm nopy4yaeT baHky
npucoeanHnTb ero K MNporpamme nosnsHoctn MUP, 3apernctpupoBate ero kapty MUP B MNporpamme nosineHoct MUP, a Takke nepegate AO
«HCTK» (onepatopy Mporpammel nosnsHoct MUP) mnHdopmaumio o Hem, kapte MUP B obbeme, Heobxogumom Ans yyactus KnuveHrta B
Mporpamme nosinbHocT MUP.

Hactoawwum KnveHT, oercTBys co3HaTenbHO, cBO6OAHO, CBOEW BOSEN M B CBOEM MHTEpece faeT cornacue Ha obpaboTky ero nepcoHarbHbIX
[aHHbIX (BKMHOYas, HO He OrpaHUYMBasnCh: haMunms, UMsi, OTYECTBO, afApPec ANEKTPOHHOW MoYTbl, aDOHEHTCKMI HOMep MOOUNbLHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKLUMOHEPHbIM 00LEeCTBOM «HaumnoHanbHas cuctema nnaTexHbIX KapTy», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonbwas TaTtapckas, 4.11, a Takke MHBIM TPETbUM nnuam, onpegeneHHeiM MNporpammon nosnsHoct MUP B kavecTBe NnapTHEPOB, B Liensx
pernctpaumn ero B MNporpamme nosineHoct MUP 1 npepoctaBneHun emy uHdopmaummn o MNporpamme nosnsHoctn MUP, akumsx B pamkax
Mporpammebl nosinbHoctn MUP, peknamHon n nHon nHegpopmauum ot AO «HCIK» 1 Bblleyka3aHHbIX TPEeTbMX Nul, B TOM YKCre NocpeacTBOM
MCnosnb3oBaHns ceTu VIHTEpHET, a Takke TenedOHHOWN 1 NOABUXHON paanoTenedOHHOW CBA3M.

2.20.8. KnueHT npepocTaBnsieT CBOE cornacve Ha nepegady M UCMONb3oBaHWe (MpedocTaBneHve/OQ0oCTyn) OpraHusaumsm - yvacTHMKaMm
6aHkoBckor rpynnbl AO «PanddanseHbaHk» (OO0 «PanddanaeH-ImamHry, OO0 «YK PaiddaiizeH», OO0 «PBPY C[L») uHdopmauum n
[OKYMEHTOB Ans Lienen naeHTudmKaumm KnmeHTa, npeAcTaBuTens KNMeHTa, BelrogonpuobpetaTens u 6eHedmumapHoro Bnagensua, o6HoBneHns
MHpopMaLMK O HUX N yCTaHOBNEHUS cBeAeHu B cootBeTcTBuM c nn. 1 n 5 n. 1 ¢c1. 7.3 depepansHoro 3akoHa Ne115-03 «O npoTvBoaencTamm
neranu3auun (OTMbIBaHMIO) 4OXOAOB, NOMYyYEeHHbIX NPECTYMHbIM NyTeM, U (PUHaHCMPOBaHUIO TEppPopU3Ma.
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2.20.9. B uyenax obecneveHnss BO3MOXHOCTU onnatbl KnneHTom B MoOGunbHOM npunoxeHun wtpadoB 3a HapylieHue [MpaBun OOPOXHOro
OBWKEHMA 1 CHETOB 3a Npoe3p Mo NnaTHbIM aBToAoporam ¢ y4actmem TpaHCnopTHOro cpeacTea KnueHta, Ans uenen npegocrasneHns Knnenty B
Mo6unbHOM NPUIOXEHNN NHAOPMALIMKN O Takmx HaumcneHusx, KnmeHT gaeT cBoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeOEHMI O HEM, @ UMEHHO PEKBU3NTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTea ¢ uenbto nonyveHns OO0 «ABTopanopT» Heobxoaumon nHgopmMaLum o rocyaapcTBEHHOM HOMeEpe ero
TPaHCNOPTHOrO CPeACTBa U Nepefavy aTux ceeaeHnn baHky;

- bBaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O perMcTpaumm TPaHCMOPTHOro CpeacTBa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» cBeAeHUn Ans uenen otpaxeHus KnueHnty B MobunbHOM npunoxeHun B pasgene «OnnaTuTb cyeTay
MHGOPMaLIMK O BbllLEeyKa3aHHbIX HAYUCEHUSAX.

KnueHT MoxeT 0TO3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTeM yaaneHusa KnueHtom B MobunsHom
npunoxeHun B pasgene «OnNnatutb cyeTa» cBeAEHUI 0 CBUAETENBCTBE O PErncTpaLmmn TpaHCNopTHOro cpeacTaa.

2.20.10. KnueHT npepocTaBnsieT CBOe coOrflacMe Ha nonyvyeHve oT baHka MaccoBbiX (UnM) aBTOMATUYECKUX TenedoHHbIX BbI30BOB,
ocyLecTBrsieMbix baHkom.

2.20.11. Hactoswmm KnmeHT B cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-$3 «O nprMeHeHnM KOHTPOSbHO-KaCCOBOW TEXHUKM
npw ocyulecTBrneHnn pacyeToB B Poccunckon ®egepaunm» npy Hanmyunm TeXHUHECKOW BO3MOXHOCTU baHka:

- NpocuT npenoctaBnATb €My B SJ'IeKTpOHHOVI (bopme B MobunsHom NpUNoXeHunn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounsBeaeHHbIX 4O MOMEHTa nNpeaoCcTaBieHna HacToAaLwero nopyvyeHns;

- nopy4aeT baHKy B ykasaHHbIX BbilLe Lensx oT umeHn KnueHTta cosepluaTe BCce He06XxoanMble Ansi NOfly4YeHst KaCCOBOTO Yeka AeNCTBYS, B TOM
yncne: NpeaocTaBnsATh onepatopam duckarnbHbix nnowanok, 000 «3AHA»*8, HbIM NpyBREKaembIM Ans UCMOMHEHWUA HACTOSILLErO MOpyYeHus
TPETbMM NMLAM BCIO HEOOX0AUMYIO ANsi NONYyYEHMS KaCCOBOro Yeka nHpopmaumio, 3anpalumeaTh U norny4aTb KAacCOBbIE YEKM U OCYLLECTBNATb UX
nepegadvy Knnenty B MoGMNbHOM NPUINOXEHUN.

KnueHnT noaTeepXaaeT, YTO NOHMMaeT U cornawlaeTcsd ¢ TeM, 4YTo:

- B paMKax BbINONTHEHNA HACTOALLEro nopy4yeHmna emy MorytT npeaocTtaBnATbLCA KaCCOBbIEe YEKU B SJ'IeKTpOHHOVI cbopme c paToun ocyulecTeneHna um
pacyeTa paHee OaTbl NpeaoCTaBlIEHNA HaCToALWero nopyvyeHusa wvnn c paton OcCyllecTBieHna MM pacdeTa no3gHee OaTtbl NpenocTtaBieHns
HaCToALEero nopy4vyeHusa;

- NpefoCTaBeHNE KacCOBbIX YEKOB B 3N1EKTPOHHOMN chopMe B MOGUIbHOM MPUIIOXEHUM OCYLLECTBISIETCS NPY HANIMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepatopa ¢uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX A5 3TOro TpeTbUx nuu. B cnyyae oTcyTCTBUS TEXHUYECKON BO3MOXHOCTM KacCOBbIN
YeK B 3NeKTPOHHOM dopme KnueHTy He NnpefocTaBnseTcs, YTO He MOXET pacLeHMBATBLCS Kak HEBBINOSIHEHUE MOPYYEHUS U SIBMSTHCS OCHOBaHWEM
NS HanpaBreHWsl NPeTEH3NI;

- HacTosdLlee nopydyeHue pacnpocTpaHAeTCAa Ha npenoctaBlfieHne eMy KaCCoBbIX YEKOB B SJ'IeKTpOHHOIZ cbopMe, CCbOpMMpOBaHHbIX B MOMEHT
COBEpLUEHNSI UM pacyeTa ¢ ucnonb3oBaHnem Kaptbl;

- He TpebyeTcs npegocTaBneHne BaHKy HUKakMx OOMOMHUTENbHBLIX NOPYYeHWU unu cornacuii KnueHta Ha npegocTaBrieHWe KaccoBOro Yeka no
OTAENbHO B3SITOMY pacyeTy (NOKyrnKke);

Hactosawwum KnueHT npegoctasnsieT baHky npaBo aHann3npoBaTb UHOPMALMIO, COAEPXKALLYIOCS B KACCOBbLIX Yekax B paMKkax NpeaocTaBneHust
cepBucoB baHka 1 yyactus KnneHta B MapKeTUHIOBbIX MEPOMPUATMSX M MporpaMMax NosribHOCTW, YTBEPXKAEHHbIX BaHkom w/vunu napTHepamu
BbaHka.

HacTosiwee nopyyeHne npegoCcTaBneHo Ha Cpok Aenctaus JoroBopa 6aHKOBCKOro cYeTa C BO3MOXHOCTBIO MCMNOMb30BaHWA GaHKOBCKOW KapThl U
MOXET ObITb 0TO3BaHO MyTEM NPeAoCTaBMeHus 3asBrieHns B Cucteme nnm Yyepes KoHTakTHbIN LeHTP.

3. O6wme ycnoBusa obcnyxuBaHua CuetoB

3.1. [eHexHble cpeacTsa, Haxogsawmecsa Ha CyeTax, 3acTpaxoBaHbl B NOPsiAKe, pa3Mepax 1 Ha YCINoBUSX, KOTOPbIe YCTAHOBIMNEHbI AENCTBYOLLNM
3akoHopaTenscTBoM Poccunckon degepaumm.

3.2. o CyeTy MOryT oCcyLleCcTBNATLCA NoOble BMAbI OnepaLunin, ecrnn nHoe He NPeayCcMOTPEHO OENCTBYIOLWLMM 3akoHoAaTenbcTBom Poccuiickon
depepaumm, JoroBopom 6aHkoBckoro cyeta u ObLmMmM YcnoBusimu.

CueT He SBNSETCA N HE MOXET SBNSATLCSH COBMECTHbIM CHETOM B CMbicre rnasbl 45 MK PO, No3TOMY K quTy HeNnpuMeHMMbl HOPMbI O COBMECTHbIX
cyeTax.

3.3. Cuer ncnonb3yeTcAa AOna npoBedeHUA HalmMYHbIX U B6e3Hann4YHbIX pac4yeToB, He npoTuBopevallmnx ,D,eVICTByPOI.LleMy 3akoHo4aTeNbCTBY
Poccuiickon @enepauvwl, a TakKxe yCcrnoBuaM 3aKrt4eHHOro ,Eloroaopa B6aHKOBCKOro cuyeTa.

3.4. C4yeT He MOXET MCMOoNb30BaTbCA Ona ocyuwlecTBreHnda onepaLu/u?l, CBA3aHHbIX C npe,qanHmmaTeanKon OeATEeNIbHOCTbIO.

Mo quTy MOryT NpoxoAunTb onepaunun, ceBdA3aHHble C OCyLlleCTBl1eHneM I'IpOd)eCCI/IOHaJ'IbHOVI AeATEeNbHOCTU cbmsmqecmx nny, He aBnArLWnxca
MHAnBMAyanbHbIMU NpegnpuHuMaTenamMmm n NnpuMeHArLWmnx cneuvanbHbIA HanorosbIn pexmnm «Hanor Ha npOdDeCCI/IOHal'IbeIIZ aoxoa».

3.5. MNopsapok oTkpbITUA CyeTOB

3.5.1. Ecnu nHoe He yctaHoBneHo OO6OWMMM YCnoBUsSIMM WM OEWCTBYHOLWMM 3akoHopaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npwu
npeabsieneHun KnMeHToM [OOKYMEHTOB, YCTaHOBMEHHbLIX [OEWCTBYHOLMM 3akoHogaTenbcTBoM Poccuiickoin denepaumm M NPUHSTBIMA B
COOTBETCTBUM C HUM AOKyMeHTamu BbaHka. [nsi nomelueHns B topuamdeckoe aeno KnueHta AoKyMeHTOB, He06XoaAMMbIX Ans oTKpbITMsA CueTa, BaHk
BrpaBe U3roToBUTb KOMUKU C OPUTMHANOB NpeacTaBneHHbIX KNMeHTOB JOKYMEHTOB.

3.5.2.  Cuyet oTKpbIBaeTcA Ha ocHoBaHuu [loroBopa 6aHKOBCKOrO cyeTa, 3akrovaemMoro nytem npuHsaTus (akuenta) BaHkom npeanoxeHus
(odpepThl) KnueHTa o 3akntoyeHun JorosBopa 6aHKOBCKOrO cHeTa Ha yCroBUSIX, COAEpXaLLmMXcsi B 3asBneHun Knuenrta, opopmneHHom no copme
BaHka, a Takke, B cnyyasix, ycTaHoBneHHbIx B Pasgene 8 «opsgok npegoctaBneHus u noraweHuns Motpebutensckmx KpeanToB», Ha YCroBusX,
cogepxasLumxcs B nopyveHuun Knuenrta B O6wwmx Ycnosusx. Mpn atom akuentom baHka odepThl KnueHTa asnsiotca genctaus baHka no oTkpbITUiO
KnneHTy Tekyluero cyeta (NepBoro TeKyLLero cyeta).

3.5.3. B cuny gevictaytowero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHNs NpUMYMH 0TKa3aTb KnveHTy B 3aknioyeHun 4orosopa B 4acTu
MCMONb30BaHUS 3NEKTPOHHOIO CPeaACcTBa nnartexa, Npy 3TOM AaHHbIA 0TKa3 He ABNSETCS OCHOBaHWEM AN OTKasa B 3aKII0YEHUW NN OCHOBaHMEM
ans pactopxxeHus florosopa 6aHKOBCKOro cyeTa.

48 O6LLecTBO ¢ orpaHMyeHHo oTBeTCTBEHHOCTLI0 «SOHAY, MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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3.5.4. KrnneHTy B pamkax 3akrntoyeHHoro ¢ Bankom JoroBopa 6aHKOBCKOro cyeTa MOXET BbiTb OTKPLITO HECkoNbko CYETOB Ha OCHOBaHWUU
€ro BOonensbsBreHnsl, crnocobbl hukcnpoBaHus kotoporo onpegensiotcs bankom. 3akpeitne KnueHtom ogHoro n3 CUeToB, OTKPBLITOrO B paMkax
[JoroBopa GaHKOBCKOro cuyeta, He BrieveT 3a coboii pacTopxeHusi AaHHoro [JoroBopa. BbaHk BnpaBe ycTaHOBUTb B OTHoweHun KnuneHTa
OrpaHuyeHust No KONMYeCTBY OTKpbIBaeMblx eMy CUeToB.

3.5.5. BoneusbsaeneHne KnueHTa Ha OTKpbITME TEKYLLErO CYeTa B paMkax NocrnefHero 3aknioyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeTa
MOXeT ObITb NogaHo KnneHTom yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLyaeT KonmyecTBO 1 BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogavu 3asiBfeHust Ha Bbinyck baHKoBCKoM kapTbl)*®.

3.6. Mopsiaok coBeplieHus Onepauun no Cyety

3.6.1. KnueHT MOXeT pacnopsikaTbCsi CBOMMM CyeTamu Kak MUYHO, Tak U Yepes [JoBEpeHHOe MUL0, eCrii BO3MOXKHOCTb PacropsiKeHus
CueToM yepes [loBepeHHOE NWLO He orpaHnyeHa no Jorosopy.

3.6.2. BHeceHne HanunyHbIx Ha CyeT KnneHTa TpeTbuM NULIOM Yepes kaccy baHka paspeluaeTcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTH
1 Npu NpeabsiBNEHUN AOKYMEHTa, YA0CTOBEPSIOLLENO NMMYHOCTb, ECMU MHOE He BbITEKAET U3 3akoHofaTenbcTea Poccuiickont Genepaumu.

B cnyyasix, npegyCMOTpeHHbIX AENCTBYOWNM 3akoHodaTenscTBoM Poccuiickon Pegepauum, BHeceHWe HanuuHblix Ha CueT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUM [OOKyMeEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguatusHavHoro Homepa Cuyeta KnueHta n @0 Bnagenbua Cyeta NnonHOCTbLIO.

3.6.3. BaHK He HECET OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOSNTHEHNS nopyquw?l Ha pacnopsaxeHue CueToM, BblaaHHbIX HEeYyMNnoJSIHOMOYEHHbIMU
nnuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua OCbopMJ'IeHbIZ

— B pesynbTaTe nognora (nogaenku) PacnopsbkeHWin M MHbIX OOKYMEHTOB (BkMtovas obOCHOBbIBalLWMe (noATBepaatoime) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpYMMEHEHMEM UHBIX CrocobOB BBeAEHMS cOTpyaHWKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NOPYYEHWI Ha pacrnopsiKeHne
Cyetom, nubo

—  C MPYMEHEHNEeM MPOrpPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpble NO3BOMSAT HEYNONTHOMOYEHHBIM NULaM
hopmmpoBaTb, U3MEHsITb, GIIOKMPOBATb, YHUUTOXaTb SMEKTPOHHbIE AaHHble, noctynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BbaHka,
Cuctemsl, nmbo

— B pesynbTate HeucnonHeHunss KnueHtom obsasaHHOCTM yBegomutb BaHk B nopsgke, ykasaHHom B n. 2.9.6 O6wux Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBeOMNEH U COrNaceH C Tem, Y4To npu coBepLueHnn KnueHTom nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobpertatensi) B
MogpaspeneHun baHka, CucTeme B TOM 4YMCME HA OCHOBAHUWM areHTCKOro [OroBopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHnss Unn NHoro forosopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLUECTBIEHUSA TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Bobirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpeTtaTtens),
opurMHanbl UNM  Haanexawumm obpa3oM 3aBepeHHble KOMUWM  [JOKYMEHTOB, MOATBEPXOAWLWMX YyKa3aHHble KrnveHToM B aHkeTe
BbIro4oNpuobpeTaTens CBeAEHMUS, a TakKe KOMUI0 JOKYMEHTa, SBMNSIIOWErocs OCHOBAHMEM ANl OCYLLECTBIIEHUS BbllLeyKa3aHHOro nnartexa (B
4aCTHOCTU, KOMUIO areHTCKOro IOroBOpa, 40roBopa NnopyyYeHust, KOMMCCUX, JOBEPUTENBHOIO YNPaBNeHWs U MHOTO A0rOBOpa/CcornaLleHums).

3.6.5. Mpu BblOa4Ye HaMUYHBIMK OAPOBHLIX CYMM AEHEXHbIX CPeACTB, HaxoaMBLLUMXCSA Ha CyeTe, TpeByloLMX BblAaun MOHET B MHOCTPaHHOM
Bantote, baHk Bnpaee BblgaTb KnmeHTy cymMmmy ApoGHOro octaTtka AeHEXHbIX CpeacTs B BantoTe Poccuiickoi depepaumu, npu 3ToM Npu Bblgave
[EHEXHbIX CPEACTB UCTONb3yeTCs BHYTPEHHUI kypc BaHka Ha gaTy U Bpemsi COBEpLLEHUS onepaLuu.

3.6.6. baHk BnpaBe cocTaBnATb PacnopsixeHus Ha ocHoBaHWK 3asBreHus KnuerTa (JoBepeHHOro nuua), coaepkallero Bce Heobxoammble ans
nepeyncrieHns AeHeXHbIX CPeOCTB PEKBUNTHI.

3.6.7. KnueHT 065a3yeTca ocywecTtBnate Onepaummn no Cyety B NogpasgeneHusax baHka Toro pernoHa, B KOTOPOM emy Obin oTKpbIT CueT. Npun
HanM4nMmn TeXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumnn no Cuety moryT coBepliatbcs KnmeHtom B MNoapasgeneHnsx baHka nHbIX permoHos,
MHGOpPMAaLIMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauunii no CyeTy B pyrom permoHe KnneHT moxeT nony4umTs B ntobom MogpasaeneHun baHka.
Mpu OTCYTCTBUN TEXHUYECKON BO3MOXHOCTUN OKa3aHWs ycnyru B BbiopaHHOM KnneHTom permoHe n HamepeHun KnvmeHTa obcnyxuBaTbCst UMEHHO B
3TOM pervoHe, KnueHT 06s3yeTtcst oTkpbiTb CyeT B ogHOM u3 lMogpasgeneHnii BbiIGpaHHOro UM pervoHa. [Onsa 3akpbitua Cyeta npu Hanuuum Ha
HeM JeHeXHbIX CPeACTB U HeobxoaNMOCTH Nx NepeBoda Ha CYeT, OTKPbITLIM B ApYroM pervoHe, KnmeHT 064a3yeTcs obpaTtuTees B MogpasaenexHne
BaHka, B kOTOPOM eMy Obin OTKPbLIT CYeT.

3.6.8. Tpwu 3akpbiTumn MogpaspenexHuin baHka B ropoae, B KOTOpom Obin 3akmtoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCre B CBS3M C
NpoBOAUMBIMI MEPONPUSATUAMM NO onTuMM3auun MNoapasgenenun baxka), CueT nepeBoaunTcst Ha obcnyxuBaHue B MHoe MNoapasaeneHue baHka,
0 yem baHk yBegomnseT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wmnx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHnm KnueHta B ykazaHHoe Moapasaenenne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.6.9. KapTqua Cc o6paau,aMM noanucem M OTTUCKa nevaTn He npeancrtaBndaAeTcda B Clnyvae, ecnm pacnopsaxeHue AeHeXHbIMU cpeacTBaMu,
Haxoasawmmmnca Ha Cuyere, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpFI)KeHI/IFI O nepeBoje AeHeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTerne,
a TaKxKe B crny4yae, ecnun Takoe PacnopmkeHme COCTaBMsieTCS U nognucbiBaeTcst baHkom.

Mpu npeactaeneHnn KnueHtom B BaHk B nocneaytoLem KapToykm ¢ obpasuammn noanuceit U oTTUCKa nevaTu nepedncrieHme AeHEXHbIX CpeacTs
co CyeTa CTaHOBMTCH BO3MOXHbIM NOObIMM crnocobamu, npeaycMoTpeHHbiMM OBWwyMM YCnoBUMSIMM U 3aKOHOAATENbCTBOM Poccuiickoi
depepaumm.

3.6.10. TMpu Hanmuum y Knunenta CuyeTa(oB) B BanioTe(ax), Bbilewen(Mx) n3 obpalleHns, ¢ octaTtkamum Ha Hux, bBaHk ocywecTtBnser
KOHBEPTALUMIO [EHEXHbIX CPeACTB, Haxogawmxcs Ha ykasaHHoMm(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLECTBIIEHMS KOHBEPCUU, U OCYLLECTBNSET NEPEBOA CKOHBEPTUPOBAHHbIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIN(bIE) B AONNapax
CWA vnn eBpo, a B cny4dae otcytcteus y Knuernta Cueta B ponnapax CLUA n eBpo baHk oTkpbiBaeT CuyeT B €BpO 1M OCYLLECTBASET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIN CyeT. 1o 3aBepLueHnn yKasaHHbIX B HACTOSLLEM NyHKTe onepauun baHk 3akpbiBaeT CueT(a)
B BantoTe(ax), Bbllleawen(1mx) ns obpatieHus.

3.6.11. [Ecnu npu ocyLlecTBNEHNN KOHBepTauMmn B cooTBeTcTBUMM ¢ Obwmmun Ycnosusmu, [JoroBopom, Tapudamu, Mpasunamu no Kaptam c
MCMOSb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbl AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHUI kypc BaHka nameHsietcs,
NpUMEeHUMBIA ANs NpoBeeHUs KOHBepTaL UK Kypc onpeaensieTca baHkom.

3.6.12. B cnyyasx HeobxoaMMOCTK Nony4eHns cpeacTs co CyeTa HanMMYHbIMKU B CyMMe, NpeBbILLaoLLen CyMmy, ykazaHHyto B Tapudax, Knuent

49 [locTynHO NPpU HaNUYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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06si3yeTca B CpOKW, MPEeAyCMOTpeHHble Tapudamu, yBeaoMuTb BaHk O Takom mnosiydyeHun depes KOHTaKTHbIM LeHTP unm odopMuTb
npeABapuUTENbHbIA 3aKa3 HamnMYHbIX AEHEXHbIX cpeAcTB B Mo6unsHOM npunoxeHun®, BolbpaB AOCTYNHOe Ons MofyyYeHusl ykasaHHOW CyMMbl
Moapaspenexve unu 6aHkomat baHka.

KnueHT ans uenen cHATUA Hanmu4HbIX ¢ Ucnonb3oBaHMeM QR — koda BrnipaBe 3abpoHupoBatb B MobunbHOM npunoxeHuy B pasgene «Oduchl 1
BaHkomatbl» CyMMy AEHEeXHbIX CPpeAcTB B BblOpaHHOM UM 6GaHkomate BaHka u BpeMeHHOM uHTepBane. Ycnosus GpOHMPOBaHUS, BKMOYas
MaKCuUmarnbHyl CyMMYy [OEHEeXHbIX CPeACTB, AOCTYMHyK Ans O6poHMpoBaHust B OaHkoMaTe, a Takke MaKCMMarnbHO BO3MOXHbIA BPEMEHHOW
MHTEpBan OpOHMPOBaHWS  OEHEXHbIX CPEACTB  OTPaXeHbl B  MpaBunax OpoHMpoBaHWsl, pasMeLLeHHbIX Ha cante baHka
https://raiffeisen.ru/retail/remote _service/order-cash-atm/ (aanee - [lpaBuna 6poHupoBaHus). KnumeHT npucoeauHsieTca Kk [MpaBunam
OpOoHMPOBaHUA ¢ MOMEHTa 0dhopMNeHMs BpoHMpoBaHns B MobunbHOM npunoxeHun. baHk Bnpaee oTkasaTb B OpoHMpoBaHUMM 6e3 00bACHEeHUSsI
npuyvH Knnexry.

3.7. Ol'paHVI‘IEHVIFI KnueHTta B pacnopsaXxeHnn AeHeXHbIMUN cpeaAcTBaMU, HaxoaAawWMMNCA Ha CueTe

3.7.1. MpaBa KnneHTa no pacrnopspkeHnto AeHeXHbIMU CpeacTBaMm, Haxoaawmmmcst Ha CyeTe, He MOTyT ObITb OrpaHNYeHbl, 3a UCKIoYeHeM
HeobxoanMmocTn cobnioaeHnst NpeayCMOTPEHHOMO AENCTBYIOWMM 3aKkoHodaTenbcTBoM u (unu) [loroBopom GaHkoBckoro cyeta pexuma Cuyeta,
HanoXeHus apecTa Ha [ieHexHble cpefcTBa, Haxodswmecsa Ha CyeTte (Ha CuyeT), nonyyeHus BaHkom MHbOPMaLWM O BBEAEHUN B OTHOLLEHWM
KnuneHTa npouepyp 6aHKpoTCTBa, NpeaycMaTpuBaloLLmMX Mo 3akoHOAaTeNbCTBY OrpaHnyeHne/npekpatleHe npae KnneHTa no camocTosiTenlbHOMY
pacropsikeHUIo AeHEXHbIMU CPpeACcTBaMM W/ 6aHKOBCKMMM CHETaMWU, UMW MPUOCTaHOBNEHNS/ NMpeKpalleHns/oTkaza/orpaHNyeHnst B COBEPLUEHUN
GaHkoBCckux onepauui no CueTy B cnyyasx, NpeayCMOTPEeHHbIX [AeNCTBYOLMM 3akoHodaTensCcTtBoM P®, a Tawkke WHbIX Cryvaes,
npegycmoTpeHHbix ObwymMmn Yenosusamu, B T.4. nn. 3.7, 6.1.8 O6wunx Ycnosui.

3.7.2. Ecnu noctynuBwune Ha CuyeT OeHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHUMEM MPOTUBOMPABHbLIX AENCTBUNA WU/MMM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnoknpoBaTth nx Ha CyeTe Ha CPOK NPOBEAEHMS COOTBETCTBYHOLLIETO paccnefoBaHus, He NPeBbILIaoLWLmn i
5 (natn) Paboumx gHewn, B TedeHne KoToporo KnmeHT He MOXEeT UMW pacnopsiKaTbCs.

3.7.3.  Ecnu coBepiaemsle ¢ yyactmem Knuenta Onepauum no Cuety u/vnu Onepaumu no Kapte, no MHeHuto BaHka, BbI3biBalOT NOAO3PEHUS B
TOM, YTO OHM COBEpPLUAIOTCA B MPOTMBOMPABHbLIX LENsX, W/WUIM HOCAT COMHWUTENbHBIA Xapaktep, WM UMeT NPU3HaKM HEeCcoOTBETCTBUS
3asBneHHbIM Lensim, baHk BnpaBe oTka3aTb B CN1CaHWUM AeHexXHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TlpaBa Ha geHexHble cpedcTsa, Haxodswmecs Ha CuyeTe, cuuTaloTCcs NpuHagnexawmmmn KnueHTy B npedenax CymMmbl octaTka, 3a
WCKIMIOYEHNEM JEHEXHbIX CPEACTB, B OTHOLLUEHWUN KOTOPbIX NomnyvaTento AeHEXHbIX cpeacTB v (unu) obecnyxueatowemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnueHTa o cnucaHum AeHexHbIx cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopdwmecsa Ha CuyeTe AeHexHble CpecTBa, B OTHOLLEHUM KOTOpbIX Gbina noaTBepXKaeHa BO3MOXHOCTb UCTONHEHNS pacnopskeHus KnunenTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.7.5.  baHk BnpaBe ycTaHaBnMBaTb OrPaHUYEHUS Ha onepaumn ¢ HanMYHbIMU AeHeXHbIMU cpeacTBamm no Cyetam B BantoTax, OTAIMYHBIX OT
poccunckmx pybnen, gonnapos CLWA un eBpo. MHdopmauuto 06 ykasaHHbIX OrpaHuyeHunax KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
Mopgpasgenexne baHka, KoHTakTHbINA LeHTp nnu Ha Cavite baHka.

3.7.6. baHkoM MoOryT ObITb HanoxeHbl orpaHnyeHns Ha Onepauun no CyeTy B cryyae BBEAEHWSA OrpaHWYeHun 3akoHodaTtenbcTBoMm Pd.
MHdopmauusa o BBOANMbIX OrpaHNYeHnsX pasMellaeTcsa Ha canTax rocyaapCTBeHHbIX OpraHoB BriacTu n cante banka Poccum (http://www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBnuBaTb NMMMUThI B OTHOLEHUM Onepaumin no CyeTy, B TOM YMCIe OCYLLECTBSIEMbIX C UCnonb3oBaHnem Kaptbl, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYeHNs No NpoBoAMMbIM B BaHke onepaunsam B MHOCTpaHHOW BantoTe. B crnyyae, ecnv ycTaHOBNEHb!
nMuTLl B oTHoweHun Onepaumn no CyeTy, B TOM YiChe OCyLUecTBnAeMbIX ¢ ucnons3oaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectsnseT Onepaunm no CyeTy B Npeaenax yCTaHOBEHHbIX IMMUTOB.

3.7.8. KnuneHt Brnpaee noaatb B pasaene «3akasatb Hanu4yHble» MobunbHoro npunoXxeHmna 3asaeneHne 06 yCTaHOBNEHUN PasoBoro numuta
CHATUA Halnn4yHbIX Mo quTy ana coeepLleHuda onepaumﬁ CHATUA HalnU4yHbIX C UCMOJIb3OBAHNEM KaprI B 6aHkomaTe. BaHk BrpaBe OTkKa3aTtb B
yCTaHOBIEeHUN Pa3oBoro nMmuTa CHATUSA HanNM4HbIX MO quTy.

PasoBbli NMMMUT CHATUS HANMUYHbIX MOXET ObiTb YCTAHOBMEH B Mpegenax CyMMmbl U C NEPUOAUYHOCTLIO, YKkasaHHoW B Tapudax baHka, mpu
OTCYTCTBWM YCTAHOBMEHHOrO KnneHTom yBenuyeHHoro Jlumuta ¢ ncnonb3oBaHvem Kaptel. O npuHsaTOM pewerus baHk yBegomnsieT KnveHTa B
OeHb nofjayun 3asBreHus nocpeactsom CMC-coobLieHns unu lMyl-yBegoMNeHnsi, HanpaBneHHOM Ha KOHTaKTHbIM HOMEP W/unn oTobpakeHust
MHpopmaumm B Cucteme. YctaHoBneHwe PasoBoro numMuta CHATUA HanmMyHbix No CyeTy He BMUSET Ha AEWCTBYOLWMNA JIUMUT CHATUSA HAnNU4YHbIX C
ucnonb3oBaHnem Kaptbl. MNpu yctaHoBRNeHUn Pa3oBoro nuMmuta CHATUSE HamuuHblix no Cuyety KnueHTy ByaeT oTkasaHo B yBenuueHuu Jiumuta
CHATUS HaNMW4HbIX C UCMOSb30BaHMEM KapTbl B TaKOM BPEMEHHOM Nepuoae.

3.8. Mopsipok coBepweHus Onepauunn no CyeTy B MHOCTpaHHOM BantoTe n Onepauui, noanexawmx BasitoTHOMY KOHTPOSO

3.8.1. Onepauuu KnueHtoB, nognexalume BanoTHOMY KOHTPOJO, OCYLLECTBSIIOTCSA NpW YCroBun cobnogeHus TpeGoBaHuii AeNcTBYIoLLEero B
Poccuiickon depepaummn 3akoHodaTenbCTBa O BantoTHOM PErynMpoBaHMU U BanOTHOM KOHTPOSE, B YacTHOCTM, NMPU YCNOBUW NpeacTaBreHns
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaOWMX (MOATBEPXKAAMOLIMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHUYMBasiCb, AOKYMEHTaMW,
NOATBEPXAAIOLWMMU, YTO DU3MYECKME NULA SBMSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKAMWU, AOKYMEHTaMW, NOATBEPXAAWMUMM hakT
npebbiBaHMsA 3a npegenamu Tepputopumn PP, cornalleHnsiMm n 4ONOSHEHUSIMU K HUM, LOFOBOPaMU 3aiiMa C Hepe3uaeHToM, UHdopmaumeln ob
OXunaaemblx cpokax penaTpuauum MHOCTPaHHOM BantoThl U (Mnn) BantoTel PO npu npefocTaBneHWn 3anma Hepe3vMaeHTy, CyMmma KOTOPOro paBHa
UNu npesbllaeT onpeaenérHyto baHkom Poccum cymmy), COOTBETCTBYHOLLMX TpebOBaHNSIM HOpMaTUBHbIX akToB BaHka Poccun, 6aHKOBCKUMU
BbINMCKaMW, PErMCTPaLMOHHbIMM [OKYMEHTaMK, OO COBEPLUEHWUS onepauuu Npu CNUCaHWM OEHEXHbIX CPEACTB B POCCUMACKMX PYonsx wunm
MHOCTpaHHoM BamnTe co Cyeta KnveHTa (ecnn MHOE He YCTaHOBMEHO [OEWCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuiickon Pepepauumn unm
BHYTPEHHUMMW pernameHTamu baHka).

3.8.2. MMpw 3auncnieHun Ha CueT KnmeHTa (peanaeHTa) oT Hepe3naeHTa AeHEeXHbIX CPEACTB, CBA3aHHbIX C BO3BPATOM 3aiimMa, OCYLLEeCTBReHneM
MPOLIEHTHBIX 1 MHBIX NaTEXen No AOroBOpY 3aiMa, 3aKnioYeHHOro C HepesnaeHToM, KnueHT npeacraensaet B baHk MHopMauuio 0 HasHaveHun
TaKoro nraTexa u o JOroBope 3aiMa, B paMkax KOTOpPOro nocTynunu AeHexXHble CpeacTsa, B 06beme 1 B CPOKM, YCTaHOBMNEHHbIE HOPMATUBHLIMU
aktamu BaHka Poccun, 04HUM 13 yKasaHHbIX HUXe crnocoboB.

3.8.3. KnueHT BnpaBe npepoctaBuTb B BbaHk oBGocHoBbIBatowme (MOATBEpXKAAIOWME) AOKYMEHTbl M MHAOPMALMIO O4HUM W3 CreaytoLmx
crnocoboB:

-~ nocpeacTeom pasmMelleHus B Cuctemed! ckaH-konuin 060CHOBLIBaOLLMX (MOATBEPXKAAMOLLMX) AOKYMEHTOB.

50 Ycnyra 3aka3a MHOCTPaHHOW BamnioThbl MPEAOCTABIISAETCS MO MEPe TEXHUYECKO peanuaaLmu.
51 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBuTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB NocpeAcTBOM CucTeMbl KnneHTsl, SBnsioLmecs
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— Ha 6yMa>KHOM HOCuUTENe B COOTBETCTBYHOLLEE I'Io,qpas,qeneHme BbaHka oo coBepLieHunsa BasnoTHOMN onepauuun.

3.8.4. BaHk, Kak areHT BaniTHOro KOHTPONs, BnpaBe oOTkasaTb KnmeHTy B ocyuwectBrneHun Onepauuun, nognexailen BantoTHOMY
KOHTPOIO (3a MUCKIMOYEHMEM onepaumii No 3a4NCreHNIo AeHEXHbIX CPeACcTB, MOCTYNUBLUMX Ha ero CYeT), B crnyyasx, korga onepauus, no MHe HU
BaHka, He cooTBeTCTBYeT TpeboBaHnaM gencTaytowero B Poccuiickon ®egepaumm 3akoHogaTenbCTBa O BanoTHOM pPerynnpoBaHUn 1 BanoTHOM
KOHTPOJSE U NPOTUBOPEYNT BHYTPEHHUM JOKYMeHTaMm 1 npouenypam baHka.

3.8.5. BaHk nHdpopmupyeT KnueHta o6 oTkase B MCMOSHEHUM onepauun, nognexalen BantoTHOMY KOHTPOM, NyTEM HanpaBfeHus
yBeJOMIIeHVS B BUAE:

- CMC-coobueHus Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHTta B 4acTu onepaumin, COBEPLUEHHbIX C UCMONb3oBaHNeM CUCTEMBI;

- MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponucTBa — NPUMEHSIETCA B OTHOWeEHUW KnumeHToB, ycTaHoBuBLMX MobunbHoe
NPUNoXeHue;

- pa3sMeLLeHns MHOPMAaLMKN O NPUYMHE OTMEHbI onepaunn B Cucteme — NpUMEHSIETCSt B OTHOLLEHMN KnMeHTOB, noakntoumnsLimMxcs k Cucteme, B
YyacTu onepaumi, CoBepPLUEHHBIX C UcNonb3oBaHneM CUCTEMBI;

- MHopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnuveHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, coBepLllEHHbIX B MNoapasgeneHnn baHka.

3.9. MNopsaok B3MMaHWUS KOMUCCMOHHOIO BO3HarpaXaeHUA 3a coBepLieHue Onepaumit no Cuety

3.9.1. bBaHk B3MMaeT KOMUCCUOHHOE BO3HarpaxgeHue 3a ycnyru B BanoTe CuyeTa, NO KOTOPOMY NpPenoCTaBnsieTCs ycnyra, ecnM WHOe He
ycTtaHoBneHo O6wmmmn ycnosuamun unm Tapudamm.

3.9.2. Ecnu cymMmMa KOMUCCMOHHOIO BO3HarpaxgeHus ycTaHoBreHa B BuAe (PUKCMPOBAHHOINO YMCMOBOrO 3HaYeHUs, Ans CYETOB B BantoTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha fgHb cnncaHus COOTBETCTBYHOLLErO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl ycTaHOBIeHa B MpOLEHTax OT CyMMbl onepauuv v npeaycMOTPEeHO MWHUManbHoe W/unu
MaKcMmarbHOe 3HadYeHne komuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n EBpo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BamwoTe Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWS KOMWUCCWMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cormacHo pencteytowmM  Tapudam), no  Kypcy,
ycTtaHoBneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHuns MocTosHHOro Nopy4YeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYTOYHOE MeXxay MUHUMalbHbIM U MakKCUMalbHbIM 3HAY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B NnpoueHTax oT
CyMMbI onepauuu, BauMaeTcd B BanTe Cuera.

3.9.3. I'IpM ocylwliecTeneHnn nepesona B VIHOCTpaHHOﬁ BantTe, OTNIMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxgeHune B3nMaeTCAa B
Bantote CyeTta B cymMmme, 3KBMBANEHTHOWM CyMMe KOMUCCUOHHOIO BO3HarpaxaeHua B gonnapax CLWA no KypCy, yCTaHOBJIEHHOMY BaHkom Poccum:

- Ha gaTty ucnonHeHus MNMoCToSHHOro Nopy4YeHus;
- Ha AaTy ucnornHeHuns PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka.

3.10. Cornacus 1 nopyyeHusi KnmeHTa Ha nepeuncrnieHne AeHexHbIX cpeacTs co CueTta

3.10.1. KnumeHT BblpaxkaeT CBOe cornacve Ha To, 4To baHk nMeeT npaBo 6e3 nonyyYeHust 4OMONHUTENBHOrO cornacust KnueHta cnuckiBatb C
no6oro Cueta KnneHTta cyMMbl (OCYLLIECTBSATL NepeBoq AeHEXHbIX cpeacTs)®?:

—  komuccuin baHka, HaunCNEeHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;

—  KOMMCCUR, nognexawmux ynnarte TpeTbMM nuuam B cBasu ¢ Onepauusimu no Cuerty;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHwn, LuTpadoBs, BKYas NPOLEHTbI, HA4YMCIEeHHbIe 3a kKpeauToBaHve CyeTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVNCTBYIOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MoYTOBO-TenerpadHbIX U MPOYMX pacxoaoB U nsgepxek baHka, BO3HUKAIOLWMX NPY UCMONHEHUN NopyYeHuin KnneHTa;

—  oWnBOYHO 3a4ncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEACTB;

—  cyMmm 3agosmkeHHocTu KnveHTa nepen BaHkom no [JoroBopam, a Takke no nobbim o6s3aTenbCcTBaM, BOSHUKLIMM U3 M0ObIX JOFOBOPOB,
3akntoyeHHbIX Mexay baHkom u KnneHTom, BCrneacTeBne MPUUMHEHUSA Bpeda U U3 UHbLIX OCHOBAHWA, yKa3aHHbIX B 3aKOHOA4ATENbCTBE
Poccuickon ®enepaumm. Mpu aTom BaHk MMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CpeAcTBa, Haxoaswmecs Ha CyeTax B TOM U MHOM
BanioTe, B BamnlTy HEUCMNOSNHEHHOro KnuneHToM AeHexHoro obss3atenscTBa MO BHYTPEHHEMY Kypcy baHka Ha gaty u Bpewms
OCYLLIECTBIEHUSA KOHBEPCUM;

—  cyMMmbl 3agosmkeHHocTH Knuenta no JoroBopam, npaBa no KOTopbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CYMMbI MpUYMHEHHbIX BaHKy yobITKOB BCrieacTBune HapylieHust KnmeHtom O6wmx Yenosui w/vnm Mpasun no Kaptawm;

—  OEeHEeXHbIX CPeACTB, NOCTyNMBLUMX Ha CYET, B TOM YnCe B pe3ynbTaTe COBEPLUEHUsI onepaumii ¢ nomolubio KapT, Cuctemsl nnm cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCMYXUBAHUSA OPUAUYECKUX MWL U UHAMBUAOYaNbHbIX NpeanpuHumaTteneil, B OTHOLUEHWN KOTOPbIX
BaHkom nonyyeHo 3asiBNieHne OT nnaTtenbLyuka, Co cyeTa KoToporo B baHke nocTynunu AaHHble AEHEeXHble CPeacTBa, Uinn 3asBreHne
oT DOaHka nnaTenbliMka, CO cyeTa nnaTenblivMka B KOTOPOM MOCTYNUNW OaHHble AEHEeXHble CPeAcTBa, O TOM, YTO MnaTesblyimK He
coBepLLan onepauuv nepesoaa OEHEXHbIX cpeacTB Ha CuyeT KnuneHTa. YkasaHHble AeHEXHble CpeAcTBa UCMONb3YyTCs Asi Bo3BpaTa
cpeacTB nnatenblimky mnum banky, ecnu BaHk ocyuwlecTtBun Bo3BpaT CpeacTB MiaTenbluMKy 3a cyeT cOOCTBEHHbIX cpeacTt. [Ans
peanusauum BblleykasaHHOro npaea baHk nmeeT npaBo NpeaBapuTenbHO BrOKMPOBaTL COOTBETCTBYHOLLYIO CyMMY Ha CueTe KnveHTa;

—  OeHeXHbIX CPeAcTB, NocTynmBLIMX Ha CYeT, B TOM Ynchne B pesynbTaTe CoOBepLUEHNs onepaumii ¢ nomolbio Kapt, Cuctemsl unu cuctem
ONCTaHUMOHHOTO GaHKOBCKOro OOCHYXMBAHUS HOPUOMYECKUX NUL U MHAMBUAYaNbHbIX MpeanpuHMMaTtenen, B OTHOLUEHWM KOTOPbIX

nepxatensamu MakeTta ycnyr, Bnpase NpefocTaBuTb B BaHk Ans npoBeAeHWs BanioTHOWM onepawummn ckaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB,
3aBepeHHbIX Noanucbio KnueHTta nnm 3aBepeHHbIX HoTapuarbHO, Ha yka3aHHbIN BaHKoM agpec aneKkTPOHHOW NoYThI C agpeca ANeKTPOHHOM noyTbl KnueHTa, paHee
npenocTaBneHHoro B baHk.

52 MNoraweHve 3agomkeHHocT no KpeauTHbiM [oroBopam, no KpeauTHbIM JoroBopam, obecneyeHHbIM UNOTEKOM (3a10roM HEABWKMMOTO UMYLLIECTBA) W/UMK 3aroroM

npa., ocyLecTBnseTcs B cootBeTcTBmm ¢ n. 3.10.3 O6wumx Ycnosuii.
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BaHkoM nonyyeHo 3asiBreHWe OT nnaTerbLyuka, CO cyeTa koToporo B BaHke mocTynunu faHHble AEHEXHblE CpeAcTBa, O TOM, YTO
nnaTenbLUyK COBEPLUUIT Onepaumio nepeBoda AeHeXHbIX cpedcTB Ha CuyeT B pe3ynbTaTe MOLUEHHWYECKUX AEWUCTBUN, U AOKYMEHTHI,
noaTeepxaalme obpalleHve nnaTtenbliMka B NpaBOOXpaHUTENbHbIe OpraHbl Mo akTy AaHHOrO NpaBOHAapPYLUEHWS U MonyveHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHEeXHble CPeACcTBa UCMONb3YTCA ANs BO3BpaTa CPeACTB nnaTenbLuuky
unu BaHky, ecnu BaHk ocyLuecTBMN BO3BpaT CPeACTB NnaTernbLUMKy 3a cHeT COBCTBEHHbIX cpeacTB. [Ana peanusauum BbilleykazaHHOTo
npaea baHk nMeeT nNpaBo NpeaBapuTenbHO 6GNOKMPOBaTbL COOTBETCTBYIOLLYIO CyMMy Ha CueTe KnneHTa;

—  CYMM Ha BO3MeLleHue pacxodoB baHka no onnarte rocrnoLnuHbl 3a rocyAapCTBEHHYI0 perncTpaumio MnoTekn B nonb3y baHka, Bkntovas
BHeceHve B EOVHbI rocyaapcTBEHHbIN peecTp HeABUXMMOCTM 3anucy o6 unoteke kak obpeMeHeHun obbekTa HeABMXKMMOCTH, a Takke
3a BHECEHME N3MEHEHMI U JONOMHEHUI B PErMCTPaLMOHHYO 3anmcb 06 UNoTeke;

—  npemui, KoTopble corfiacHo uHdpopmaumm, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B cooTBeTCTBMU C [NpaBunamu nporpammbl NOANbHOCTU AnNa AepxaTtenen kapT «Mup» (NnpumeHsieTcs, ecnu KnneHt ssnsaeTcs
YYaCTHUKOM Mporpammebl NOsSNbHOCTU ANnst Aepxatenein kapT «Mup»). B cnyyae HEBO3MOXHOCTM CrlMcaHusi 3TUX cpeacts co Cuyeta
KnneHT 06a3aH Bo3amecTuTb BaHky ero pacxonbl, CBsA3aHHble C BO3BPAaTOM MM yKa3aHHbIX CyMM;

—  VMHbIX CyMM B Crny4asix, npeAyCcMOTPEHHbIX Ae/CTBYIOLLUMM 3aKkoHoaaTenbcTBoM Poccuiickont ®efepaummn n gorosopamu mexay baHkom n
KnueHTom, B TOM uncne AeHeXHbIX CpeAcTB, ykadaHHbIX B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMONHUTENBHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIX cpefcTB co CyeTta KnmeHTa B onnaTy yka3aHHbIX BbILLE CYyMM OCYLLUECTBISIETCSl B paMKkax hopMbl 6e3HanMyuHbIX pacyeToB
MHKaccoBbIMM MopyyeHusiMu. BaHk nMeeT npaBo NpeabsBMAATb UHKAccoBble nopydeHust k CueTy KnueHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmaM. B Tex cnyvasx, korga baHk ABnsieTcs nonyyatenem cCpeacTs, NepeBo MOXET OCYLLECTBMATLCSH Ha OCHOBaHUKM cocTaBnsemMoro baHkom
6aHKoBCKOro opaepa.

3.10.2. KnueHT ang uenen norawweHns BO3HWKLLEN Y HEro 3agormkeHHocTu neped bavkom no KpeautHeim [JoroBopam, no KpeauMTHbIM
porosopam, obecneyeHHbIM NNOTEKOW (3aN0oroM HeABMXMMOro MYLLIECTBA) U/MnKX 3anoroM npas, a Takke no nbbiM obs3aTensCcTBaM, BO3HUKLLMM
13 nobblX OOroBOpPOB, 3aKMOYEHHbIX Mexay baHkom n KnueHTom, BCrneacTeBvMe MpUYMHEHUS Bpeda M M3 UHbIX OCHOBAHWW, yKa3aHHbIX B
3akoHopaTtenbcTBe Poccuiickon Pegepaumn, HacToAWmMM nopyyaet baHky B cnyyae Heo6xoAMMOCTY OCYLLECTBNATL NEPeBO AEHEXHbIX CPEACTB
¢ nobbix CuetoB KnueHTta B baHke Ha CueT KnueHTa, ¢ koToporo ocyluecTensieTcsa norawexne Kpeguta, kpeauta, obecneyeHHOro MnoTekomn
(3anorom HedBWKUMOro UMyLLECTBA) W/MNW 3anoroM npae, a Takke MHoro obssaTensctea KnveHTta nepep baHkoMm, B cymme, Heobxoammon ans
TaKoro rnoraLueHus.

MepeBof AeHexHbIX cpeacTs mexay Cuetamu KnveHTta ocyliecTBnsieTcs B paMkax dhopMbl 6e3HaNMYHbIX pacHeToB NnaTexHbIMU NopyYeHUaMM
Ha OCHOBaHWUM pacrnopskeHus KnmeHTa o neprMoanyeckom nepeBome AeHeXHbIX CPeaCTB, AaHHOro baHKy Bblille, NepeBo MOXET OCYLLIECTBATLCA
Ha ocHOBaHuK cocTaensemoro baHkom GaHkoBCKOro opaepa.

3.10.3. KnueHT Ona uener noraweHuss 3agormkeHHocTM neped Badnkom no KpeouTHbiM [oroBopam, Mo KpeaWTHbIM JOroBopam,
ofecrneyeHHbIM UMOTEKON (3a510roM HEABWXMMOIO MMYLLECTBA) W/WNK 3anorom npae, HacToAWMM nopyyaeT BaHKy ocyllecTBnsTb nepesos
OEHeXHbIX CPeACcTB B noralleHue 3afoShkeHHOCTU ¢ noboro CyeTa KnuneHTa B cymme, Cpoke U Mopsidke, YCTaHOBMEHHbLIX COOTBETCTBYIOWMUM
[OroBOPOM.

Mpu aTom BaHK MMeeT MpaBo KOHBEPTMPOBATb AEHEXHble CPEeACTBa B BanoTy HEUCMONHEHHOTO KNMeHTOM AeHexHoro obssaTtenbertsa Mo
BHYTpeHHeMy Kypcy BaHka Ha faTty 1 BpeMsi OCyLLECTBNEHUS KOHBEPCUU.

KnueHT BblpaxaeT cBOe cornacue Ha cnvcaHue baHkom OeHEeXHbIX cpeacTs, npegycMoTpeHHbix cT. 101 @3 ot 02.10.2007 Ne 229-03 «O6
UCMONHUTENbHOM NPOM3BOACTBE», 6€3 AOMONHUTENbHOro cornacusi KnueHta ans uenei norawleHust 3afofkeHHocTu nepen BaHkom no
KpeautHeim [oroBopam, No KpPeaUTHbIM AOroBOpaM, 0bOecrneYeHHbIM MWMOTEKOW (3arnoroM HEeABMXUMOro MMYLLECTBA) W/WMM 3anorom npas.
Cornacue cuntaetcs AaHHbIM KNMEHTOM B OTHOLLEHUW KaXXO0ro MNOCTYMNEHUS yYKa3aHHbIX AEHEXHbIX cpeacTs Ha CyerT.

MepeBog AeHexHbIx cpedacTB co Cueta KnveHTa B noralleHve 3af0fHKEHHOCTM OCYLLECTBSETCA B pamkax (hopMbl Ge3HarnMyHbIXx pacvyeToB
NnaTeXHbIMU NOPYYEHUSIMU Ha OCHOBaHWUWM pacnopsikeHusi KnueHTa o nepvoamMyeckoM nepeBoae AEHEXHbIX CPeAcTs, AaHHOro baHky Bbie,
nepeBo MOXET OCYLLECTBNATLCS HAa OCHOBaHMM cocTaBnsiemoro baHkom 6aHKkoBcKoro opaepa.

3.10.4. KnueHT BblpaxxaeT CBOe corflacne Ha To, YTO TpeTbe nuuo, KoTopomy BaHkom Gbinn ycTynneHsl npasa no [doroBopam (ganee —
nonyyaTtenb CpeacTB), umeeT npasBo 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta nepen nonyyarenem cpeacts no Takum [JoroBopam B pamkax 6e3HanmMyHbIX pacyeToB MHKACCOBLIMU NMOPYYEHUSAMM, 3a
WCKIMIOYEHMEM Crlyyasi, yka3aHHOro B criefytolleM absaue. TpeTbe Nuuo MMeeT NpaBo NPeabsBATb MHKACCOBbIE NopyyeHusi k CyeTy KnneHta no
cymMmmaMm 3agormkeHHocTu KnneHta nepea nony4vatenem cpefcts no [Jorosopam, npasa Mo KOTopbiM Bbinv emy ycTynneHsl baHkom.

B cnyuyae yctynkn bankom npas no KpeguTtHbim [orosopam, Mo KpeduTHbIM goroBopam, obecrnieyeHHbIM WNOTEKoW (3anorom HeaBWPKUMOro
MMmyLLecTBa) u/nnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsITb Pa3oBbIv W (M) NEPUONYECKUIA MEPeBOS,
[OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSAKE, aHANOrM4Hom onpegeneHHomy n. 3.10.3 O6wux Ycnosui.

B cnyvasx, korga nonydatenb cpeAcTB nopyynn baHky ocywecTBnATb COOp M nepeyucrieHMe emy MpuuuTarwmnXcs AEHEXHbIX CpeacTs,
nognexawmx ynnate KnmeHtoM, baHk ocyllecTBnseT cnucaHne AeHexHbIx cpeacTs co Cuyeta KnueHTta B Lenax ux nocrneayrowero nepesoga
nonyyaTento CpeAcTB B NOPsiAKe, NPpeyCMOTPEHHOM HAcCTOALMM MyHKTOM OBLMX YCnoBuiA.

OuepegHOCTbL NoraweHUs 3agomKkeHHocT nepen BaHkom®S

3.10.5. TMoraweHune 3agomkeHHOCTN KnneHTa, BO3HUKLLEN HE B CBSI3N C NPeAOCTaBIEHMEM UMW NOralleHneM KpeamTa no ftobbiM 3aKoYeHHbIM
Mexay KnveHTom u BaHkoM KpeauTHbIM JoroBopam, BKMoyas HecaHKUMOHMPOBaHHbIM Nepepacxod, Npov3BOAUTCA Mepen noralleHnem
3a00MKeHHOCTU KnneHTa, BO3HWKLLEN B CBS3W C NPeAoCTaBlEHNEM /UMW NoralleHeM KpeamTa no nobbiM KpeauTHbIM LOrOBOpPaM, 3aKmHYEHHbIM
Mexay KnueHntom n BaHkom, ¢ noboro ns CyetoB KnneHTa, oTKpbITbIX B BaHke, 3a uckntoveHvem Cuetos Bknaaa.

3.10.6. Mpu Hanuuum y KnveHta B BaHKe HECKONbKUX KpeaWTOB WM HEQOCTaTOMHOCTM [OEHEXHbIX cpeacTB KnveHTa Ans UCMOMHEHWUs vM
0653aTenNbCTB NO BCEM 3aKIMOYEHHBIM ¢ BaHKOM KpeauTHbIM JoroBopam B NMonHOM ob6beme noraileHne obsi3atenscTs KnueHTa (B ToM yucne, Ho
HEe UCKMIYMTENBHO, NYTEM CnncaHus AeHexHbIX cpeacTB co Cyeta KnunenTa B cootBetcTBUM € N. 3.10.1 O6LWMX YCroBuMI) OCYLLECTBISETCS B
crnepyroLei o4epeaHOCTH:

no KpeaAuTHbIM JOroBopaM, 3akntoyeHHbIM go 1 uwons 2024 roaa:

1)  NpOCPOYEHHbIE NMPOLIEHTHI 3a NOMNb30BaHWe MoTPeGUTENbCKM KpEAUTOM;
2)  NpPOCPOYEHHbIE NMPOLIEHTHI 33 NOMb30BAHNE UMOTEYHLIM KPEAUTOM;
3)  npocpoyveHHas CymMa OCHOBHOTO fonra no MoTpe6GutensckoMy KpeauTy;

53 He npumensieTcs k KpeautHomy [lorosopy, nNo KoTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI 4OTOBOPUMMCH O TOM, YTO MpK Hanuuun y KnveHta 3agomkeHHOCTN MO HECKOMbKUM KPEAUTHBLIM [oroBopam, Bkrtodast KpeautHbln [loroBop, No KOTopomy
BbinyLleHa KpeauTHas kapTa, 3afomkeHHOCTb No ykazaHHoMY KpeauTtHomy [loroBopy He NpMHUMAEeTCsi BO BHUMaHWeE npy noraleHuy 3aoMmKeHHOCTU MO ONUCcaHHbIM

npaBuram onpeaeneHusi o4epenHOCTM, a norawaeTcs cnocobamu U B o4epeAHOCTH, onpeaeneHHbIMU TakuM KpeanTHbIM [JoroBOpoM.
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4)  npocpoYeHHasi CyMMa OCHOBHOIO J0rira no MNOTEYHOMY KpeauUTY;

5) HeycToMka (WwTpadbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTbI Mo MoTpebutenbckoMy KpeauTy (MpUMeHMMOo K [MoTpebuTensckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycTomka (wTpadbl, NEHW) Ha NPOCPOYEHHYID CYMMY OCHOBHOro ponra no [loTpebutenbckomy KpeauTy (MPUMEHUMO K
MoTtpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 uons 2014 roga);

7)  NpoUEeHTbl, HaYUCNSIeMble Ha MPOCPOYEHHbIV OCHOBHOW Aonr no Motpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MPOLEHTbI, Ha4YMCnAeMble Ha NMPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (ecrnm NpUMeHnMO);

9)  npoueHTbI 3a Nonb3oBaHue [oTpedbuTensCkMM KpeamToMm;

10) mnpOUEHTHI 32 NOSIb30BAHNE UMOTEYHBIM KPEAUTOM;

11) cymma ocHoBHoro gonra rno [MoTpebutenbLckoMy KpeauTy;

12) cymMma OCHOBHOrO Josra o UMoTe4yHOMy KpeauTy;

13) npocpoyeHHas exemecsyHas KoMuccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoyeHHas exemecsyHasi KOMUCCHS (eCny NPUMEHUMO) MO UMOTEYHOMY KPEAUTY;

15) exemecsiyHasa kommuccus (ecnm npyumeHnumo) no MNotpebutensckomy KpeauTy;

16) exemecsvHasa KOMUCCUS (ECMUM NPUMEHMMO) NO UMNOTEYHOMY KPeauTy;

17) HeycToMika (wTpadbl, NEHN) HA MPOCPOYEHHbIE MPOUEHTbI No oTpebutenbckoMy kpeauTy (npumenumo K [NoTpebutensckum
KpeauTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKOYUTENBHO);

18) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTBI MO UMOTEYHOMY KpeauTy;

19) HeycToVika (wTpadbl, MNEHN) HA MPOCPOYEHHYID CyMMY OCHOBHOrO fAomnra no [loTpebuTtenbckomy KpeauTy (NMPUMEHUMO K
MoTpebuTtensckum kpegutam, BoligaHHbIM Mo 30 mioHs 2014 roga BKMOYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA NPOCPOYEHHYI CyMMY OCHOBHOIO JoJira No UNOTEYHOMY KpeauTy;

21) HeycToliKa (lWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (ecny NpUMeHUMO) Mo MoTpebuTensckoMy KpeauTy;

22) HeycToliKka (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble N3aepXKM 1 Hble pacxodbl baHka no B3biCkaHWIO 3aJ0HKEHHOCTY;

24) pacxogbl baHka, cBsi3aHHblE C MOMy4YeHNeM UCMOMHEHMS NO KPpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyveHus UCNonHeHuss 0693aTenbCTB 3aeMLumKa No KpeaMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

no KpeAUTHbIM JOroBopaM, 3akntoyYeHHbIM ¢ 1 uonsa 2024 roaa:

1) npocpoyYeHHble NpoLeHTbI 3a Nonb3oBaHue MNMoTpebuTensCkMM KpeamToMm;

2) npocpoYeHHble NPOLIEHTHI 3a NOMb30BaHNE UMOTEYHbIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOrO gosnra no Motpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMMa OCHOBHOTO AOrra no MNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnseMble Ha NPOCPOYEHHbIN OCHOBHOWM AOMT MO UMOTEYHOMY KPEAUTY (€CnW MPUMEHNMO);

6) npoueHTbI 3a Nonb3oBaHue [oTpebuTensCckMM KpeamToMm;

7) nNpoueHTbl 3a NoNb30BaHUE UMOTEYHBIM KpeauToM;

8) cymma ocHoBHOro gonra no MoTpebutensckomy KpeauTy;

9) cymma OCHOBHOrO Jorira no UNOTEeYHOMY KpeauTy;,

10) HeycTorika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHTHI NO [MoTpebuTensckomy KpeauTy;

11) HeycToMka (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHas KOMUCCHs (eCny NPUMEHUMO) MO UMOTEYHOMY KpeauTy;

13) exemecs4Has KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTHLI MO UMOTEYHOMY KpeauTy;

15) HeycrToiKa (LTpadbl, NEHN) HA MPOCPOYEHHYH CYMMY OCHOBHOIO A0OMra Mo UNoTevyHoMy KpeauTy;

16) HeycToViKa (LTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (€CN MPUMEHUMO) UMOTEYHOMY KPEeauTy;

17) cynebHble N3OePXKU M MHble pacxodbl baHka Mo B3bICKaHWIO 3aA0MMKEHHOCTY;

18) pacxogpl BaHka, cBsidaHHblE C MOMyYeHWEM UCMOMHEHUs NO KpeAMTHOMY OOroBopy, Wunu peanusauuei npae baHka no no6bim
obecneuuntenbHbIM JOrOBOpaM, 3aKMOYEHHbIM B KavecTBe obecneyeHuss UCMONHeHNs 06583aTenbCTB 3aeMLUmKa No KpeanTHOMY
[0roBopy (MPUMEHNMMO K UMOTEYHBIM KpeauTam).

3.10.7. Mpu Hanuumm y KnueHTa B BaHke HECKONMbKUX KpeaMTOB oaHoro Buaa®* (Hanpumep, AByx lMoTpeGUTenbCKUX KpeauToB) W
HEe[0CTaTOYHOCTU AEHEXHbIX cpeAcTB KnmeHTa Ans ucnonHeHusi UM 0653aTenbCTB MO BCEM 3aKIOYEHHbIM ¢ BaHKOM KpeauTHbIM foroBopam B
nosiHom obbeme, 1 HeykasaHusa KnMeHToM B CHET Kakoro 13 oba3aTenbCTB A0MMKHa ObIThb NnoralleHa 3a40/MKeHHOCTb B NepBYLo oMepedb, NorallueHve
o6sa3aTenscTB KnneHTa (B TOM Yucne, HO He UCKITKYUTENbHO, MyTEM CNncaHns AeHexHblx cpeacTs co Cueta KnueHTa B cooTBeTcTBum ¢ n. 3.10.1
O6Lwx YcnoBui) ocyLecTBNSETCA B 04epeaHOCTM, ykadaHHou B M. 3.10.6 O6wmx Ycrnosuii, B 3aBUCMMOCTY OT AaTbl 3aKMOYEHNUS KPEeAUTHOro
porosopa. Mpy aToM No Kpeautam OfHOro BUAa cHavana byfeTt morawaTtbCs 3a40MMKEHHOCTb MO KpeAUTHOMY JOroBopy, 3akroueHHoMy Gonee
paHHen paTon. B cnyyae ecnu gaTthl 3aknioMeHWs KPeAuTHbIX OOroBOpOB COBMagaloT, BbIOOp KpeawTa, rnorawiaemMoro B MepByl ovepenb,
ocyulectenseTcs baHkom.

Mpu Hanuuum y KnueHTa B BaHke HeECKONbKMX KpeaWUTOB OQHOrO BMAA, HEOQOCTAaTOYHOCTM AeHeXHbIX cpedctTB Ha Cuete KnmeHTta ans wx
UCMONHEHNS, HO YyKa3aHusi KnueHToM, kakoe u3 06A3aTenbCTB OOMKHO OblTb MOralleHo nepBOOYEpenHO, MoralleHne 3aJ0MMKEHHOCTU
OCYLLECTBMSIETCA B OMEPEAHOCTU, YCTaHoBNeHHOW B KpegutHom [Jorosope (ans MoTpebuTenbckux KpeauToB O4YepeHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wmx Ycnosun).

3.11. Nopspok Bbiaaum Beinucku no Cyety
3.11.1. baHk BbiaaeT KnueHTty Boeinvucky no CueTy no ero 3anpocy 3a TpebyemMblii Neproa BpeMeHu B COOTBETCTBUM C Tapudamu. Beinucka no
CyeTy MOXeT NpefoCcTaBnATLCS:

— B llogpasgenennn baHka;

—  yepe3s KoHTakTHbIV LeHTp. B aTtom cnyyae Beinucka no CueTy nognmcbiBaeTCcA aNEKTPOHHOM NOAMUCKHI0 COTpyAHMKa baHka. Beinucka no
CyeTy cuuTaeTcsi NOAMUCAHHOW 3MEKTPOHHOW MOAMNMUCLID coTpyaHuka BaHka u paBHO3Ha4yHOW Bbinucke no CueTy Ha OGymakHOM
HOCUTENe, ecnn oHa OTMpaBfeHa C agpeca 3NeKTPOHHOM noyTbl baHka, umeeT wWTamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka baHka 1 ero nognuck (hakcumunbHoe BOCnpou3BeaeHve Nnoanuciy).

—  yepes Cucremy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCsl 9NeKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety

54 He npumensieTcs k KpeautHomy [loroBopy, no KoTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI JOrOBOPUNUCH O TOM, YTO NpY Hanu4uK y KnveHTta 3aoimKeHHOCTM MO HECKONMbKUM KpeaMTHLIM JoroBopam, Bkrtovas KpeauTHbii [JoroBop, no koTopomy
BbinyLleHa KpeauTHas kapTa, 3a10IKEHHOCTb M0 ykazaHHoOMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noralleHun 3agomkeHHOCTM No

onu1caHHbIM NpaBMiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcst cnocobamm 1 B 04epeHOCTU, onpeaeneHHbIMu Takum KpeauTtHbim [JoroBopom.
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cunTaeTcs NoANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Ha4HoM Beinucke no Cuety Ha BymakHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtamn ¢ HaMMmeHoBaHveM baHka, ykasaHune Ha PUO cotpygHuka baHka u ero

noanuco.
3.12. nOpﬂ.CI,OK Ha4vyucrieHua n ynnartbl NpoUeHTOB Ha AieHeXHble cpeaAcTBa Ha CueTe
3.12.1. Hauncnenune NPoUEeHTOB Ha AEeHEeXHble cpeacTBa Ha CueTte 1 ux ynnaTta oCyLleCcTBnATCA npu ycnosuu, ecnm npuMeHUmMbIMn

Tapudamm npegyCcMOTpeHbl Takue HauMcneH1e 1 ynnata npoLeHToB.

B cnydyae, ecnu HauMcneHue u ynnata NpPOUEHTOB He npedycMoTpeHbl Tapudamu, To nonoxenusa n.n. 3.12.1-3.12.4 k takum CyeTam He
NpUMEHSI0TCS.

3.12.2. BaHk HauMcnseT NPoLEHTbl HA AeHEXHble cpeacTBa Ha CyeTe CO AHS, CreayloLwwero 3a AHEM 3a4uciieHnst cpeacTs Ha CyeT go
OHS1 cnMcanus cpeacTs co CyeTa BKMHOUMTENBHO (AaHHBIV MYHKT HEe pacnpocTpaHsieTcst Ha [loroBop Bknaga, Ans kOTOporo nopsigok HauymMcneHust
1 ynnaTtbl NPoLeHTOB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.12.3. Mpn HayMcreHun cymMmbl MPOLEHTOB B PacyeT MNPUHMMAIOTCA BEeNWYMHA MPOLIEHTHOM CTaBku (B MPOLEHTax rofoBbiX), W
dakTuyecKoe KoNM4ecTBO KaneHaapHbIX HEN, Ha KOTopoe NpYBReYeHbl AeHeXHble cpeacTaa. [pu aTom 3a 6a3y bepeTcs 4ENCTBUTENBHOE YNCTIO
KaneHaapHbIX AHer B rogy (365 unu 366 gHen COOTBETCTBEHHO).

3.12.4. BaHk HauMcnseT npoueHTbl Ha AeHexHble cpeacTBa Ha CuyeTe Mo cTaBke, onpeAeneHHon aencreyowmMmn Tapudamu. Ynnara
NPOLEHTOB MPOU3BOANTCH E€XEeMECHAYHO NYyTEM 3a4MCINEHUS CYyMMbl MPOLIEHTOB Ha YKa3aHHbIA Bbllle CYET, eCnv MHOe He NpeayCcMOTPEHO
Tapudamu (AaHHbIR NYHKT He pacnpocTpaHseTcs Ha [orosop Bknaga, Ans KOTOPOro nopsigok HavyucneHus U ynnatbl NpoLEHTOB OTPaXeH B
Pasgene 4 O6wux Ycnosun).

MpviBeOeHHbIN Bbille NOPSAOK HAYUCIEHUS 1 YNnaThl NPOLEHTOB Takke NpumMeHsieTcs k HakonutenbHbiM cyeTam, CoumanbHbIM cHETaM C y4EeTOM
0COBEHHOCTEN, YCTaHOBIEHHbIX MPUMEHUMBIMU K HUM Tapudamu.

3.13. Mopsapok oTKpbITMA HakonuTenbHbIX c4eToB, BIOMKETHbLIX CYeTOB

3.13.1. KnueHTy MoryT oTkpbiBaTbcs HakonuTernbHble cyeTa®. HakonutenbHble cyeTa MOTYT OTKPbIBATLCA MPU NUYHOM o6palleHun
KnueHta B NogpasgeneHune baHka, a Takke B nopsake, npegycMoTpeHHoM B . 3.5.4 O6wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Crnydaax npekpaiwieHns BaHkoMm OTKpbITUS n/vinn O6CJ'Iy)KI/IBaHI/I9I HakonutenbHoro cyeta, a Takke B UHbIX clny4vasx, yCTaHOBIEHHbIX B Tapudax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus bBrogkeTHbIXx BbinnaT KnumeHTy MoxeT ObiTb OTKPbIT BIOMKETHBIM cyYeT, B TOM 4ucne B nopsiake,
npegycmotpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexum BrogkeTHOro cyeta MoXeT OblTb M3BMEHEH HA PEXMM TEKyLLEero cyeta C BO3MOXHOCTBIO
Bbinycka K Hemy Kapt MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, Anst yero KnueHty Heobxoanmo obpatutbes
B MNoapasaeneHne baHka c NMCbMEHHBLIM 3asiBNEHNeM UnNn nogath 3asBrieHne Yyepes KoHTaKTHbIM LeHTP. [aHHble NoMnoXeHUs He orpaHnymnBaroT
npao KnneHta Ha nonyyeHne BiofxeTHbIX BbiNAaT Ha TEKYLLUMI CHET C N0OLIM peXxMmMom, npu ycnosum cobnogeHns Tpedosanuii n. 1.21 O6wmx
Ycnosui.

3.13.3. Mpu noctynneHun KnueHty BromkeTHol BeiNnatel®’ Ha CuyeT, Kk KoTopomy BbinyweHa KapTa MnaTtexHort Cuctemsl Mastercard
International/Visa International, KnueHT nopyyaet bBaHky:

- npu Hannuum y KnueHTta biog)XeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlogxeTHyto BbinnaTy Ha 9TOT BIompKeTHLI CcYeT;
- npuotcytctBun y KnneHTa BrogkeTHOro cyeta — OTKpbITb eMy BogXXeTHbIN CHET U 3a4MCNnUTL Ha HEro NOCTynuBLLYIO BrogxeTHyto BbinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus baHk nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrenus B oopme CMC-cooOueHuns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTa.

3.14. Nopspok oTkpbITUA CoumanbLHOro cyeTta

3.14.1. OcHoBaHveM OTKpbITMS CoumanbHOro cyeta sIBNsSieTCs 3aknodeHne mexay baHkom n KnveHntom [oroBopa CouwmarnbHoro cuyeta,
3aKl04YaeMoro Ha OocHoBaHMM 3asiBrieHuss Ha odopmreHne CoumanbHoro cyeTa, nogaHHoro KnueHtoM nocpeactsom EauHoro noprtana, Ha
ycnosusx, ykasaHHblx B Tapudax no CoumansHoMy cUeTy.

BaHk paccmaTtpuBaeT 3asiBneHne Ha odopmreHne CoumanbHoro cyeta He nos3gHee 1 (OgHoro) paboyero AHs, crnegyoLlero 3a AHEM NosydYeHus
3asaBneHns. B cnyyae npuHatua baHkom pelieHns o6 ncnonHeHun 3aseneHunsa baHk B Teuenne 1 (OgHoro) pabodero gHs, cnegyowero 3a AHeM
nonyyeHust 3asBrneHus HanpaenseT KnueHTy nocpeactsom EauHoro noptana OdoroBop CoumanbHOro cyeta, nognucaHHbii co CTOpOHbl BaHka
3nekTpoHHoM nognuckio baHka.

Ooroeop CoumanbHOro cyeTa JomkeH ObiTb nognucaH KnneHtom OneKTpOHHON NOAMMCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
OHS C MOMEHTa ero pasMelleHus B N4HoM kabuHeTe KnueHta Ha EamHom noptane. Jorosop CoumanbHOro cyeta cHMTaeTcs 3akmioYeHHbIM C
MOMeHTa ero nognucanms KnmeHtom SnekTpoHHOW NOANUCHIO B IMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. bBaHk nvmeet npaBo OTKasaTb KJ'IVIeHTy B OTKPbITUN CoumanbHoro cyeta, ecnu KnueHT He CoOoTBETCTBYET TpeGOBaHMﬂM, YCTaHOBJIEHHbIM
TapM(baMM no Coumaanomy c4yeTy B COOTBETCTBMM C 3akoHOOATENbCTBOM P®, a Takke B WHbIX cny4yasax, yCTaHOBIEHHbIX ,D,eIZCTByIOLLlI/IM
3aKoOHO4AaTesIbCTBOM, KOraa BO3MOXHOCTb OTKPbITUA CueTa orpaHu4yeHa.

3.14.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONbKO oAuMH CoumarnbHbIn CYET C
BO3MOXHOCTbIO Bbinycka k Hemy KapTbl « MUP». KnueHT He BnpaBe MeTb 6osibLie 0OAHOro CoLmMansHoro 6aHKkoBCKOro cyeTa®s,

3.14.4. KnueHT BnpaBe B TedeHne aencteusa fJorosopa CoumanbHoro cyeta 06paTtntbes B baHk B nopsiake, yctaHoBneHHoM B Pasgene 6 O6Lwmx
Ycnosui, ans seinycka Kaptel «MUP».

3.14.5. B cnyyae, ecnv no MCTeYeHWM OOHOTO KareHOapHOro roga ¢ MoMeHTa 3akmoueHus [oroBopa CoumanbHoro cyeta KnueHT
nepectaeT COOTBETCTBOBAaTb TPebOOBaHMSAM, YCTaHOBMEHHbIM Tapudamum no CoumanbHoMmy cyeTy, CoumanbHbld cYeT nepecTaeT ObiTb
coumanbHbiM 6aHkoBckMM cyeToM, KnneHT nepeBoantca baHkom Ha obcnyxuBaHue no ctangapTHeiM Tapudam. YeBegomneHne o6 nsmeHeHuu
ycroBuin obcnyxmBaHusa HanpaensietTcss KnueHTy ogHMM u3 cnocoboB, ycTaHoBMNEHHbIX B N. 2.14.1 O6wwux Ycnosui, He nos3gHee Yem 3a 30
(TpMauaTh) KaneHgapHbIX AHEN 10 MOMEHTA UX U3MEHEHWS.

3.14.6. B cnyyae, ecnu B baHke umeetcsa kapToyka ¢ obpasuamm nognucen n oTtTucka nevaT KnueHta, To npy ncnonHeHun PacnopsixkeHuia

55 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

56 [MpYMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

57 MonoxeHWs 4aHHOrO NMyHKTa NMPUMEHSIIOTCA C MOMEHTAa TEXHUYECKOW peanu3aumi.

58 Bo BCcex KpeauTHbIX OpraHusauusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHWSIMW AEUCTBYIOLLErNO 3akoHoAaTenbcTBa KnWeHT BhnpaBe OTKPbITh COLManbHbIN

6aHKOBCKUI CYET.
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Ha 6yMa)KHOM HocuTene o nepeBoje C CoumanbHoOro cyeTa OeHEeXHbIX CpefCTB UCMONb3yeTCA 3Ta KapTo4ka.

3.15. Nopspok pactopxeHus [loroBopa 6aHKOBCKOro cyeta, floroBopa CoumnanbHoro cuyeTta. 3akpbiTue CyetoB

3.15.1. [orosop 6aHkoBckoro cyeTa, fjoroBop CoumanbHOro cyeta no nHmumatmee KnmeHta MoryT 6biTb pacTOpPrHyThl HA OCHOBaHWMW 3asiBieHUs!
KnueHta nnbo ero [oBepeHHOro nuua, a Takke Ha OCHOBaHWUWM MopyyeHur KnueHTa o pacTopeHun, ykasaHHbix B n.n. 3.15.9-3.15.10 O6wwmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpbiTve CueTa nogaetca no dopme baHka npu nuuHom obpaweHum KnveHnta nubo ero [oBepeHHoro nuua B
Mogpaspenexne baHka, B KOHTaKTHbIN LeHTP, Nubo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKka3aHHbIE B 3asiBNeHUn Ha 3akpbiTue CueTa (npu obpalleHuu B nogpasgeneHne baxka), unum o3syyYeHHble
coTpyaHukom KoHTakTHOro ueHtpa (npv obpaieHnn B KOHTaKTHbIA LEHTP), UNK yKa3aHHble Ha 3KpaHHbIX dopmax B Cucteme PanddanseH
OnnawnH (npu 3akpbiTnn Cueta B Cucteme PanddarizeH OHnanH).

3.15.4. pwn otcytcTtBum NogpasgeneHns baHka B ropoge, B KOTOpoM 6bin 3akntouveH [doroBop 6aHkoBCKOro cuyeta (B TOM 4ucrie B CBSA3M C
NpoBOANMBIMW MepPONPUATUAMK Mo onTummusaumun [NoppasgeneHnn badka), KnueHT Bnpase HanpaewTb BaHKy 3asiBneHne Ha pacTopxeHue
Horosopa 6aHkoBcKkoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ baHkoM, Npy 3TOM Npu Nogaye 3asBneHns B oTHoweHun CyeTta, K
KoTOopoMmy BbinyLeHa KapTta Ha maTepuansHoM HocuTene, KapTa (npu Hanuumu) He noanexuT Bo3sparty B baHk.

3.15.5. Tlpu otcytcTBUM B TeyeHune 2 ([Byx) neT AeHexHbIx cpeActs Ha CyeTe KnuenTa n Onepauuii no atomy CueTy baHk Bnpase oTkasaTtbecs
OT ucnonHexuns [lorosopa GaHkoBCKOro cyeta, npeaynpeaus o6 atom Knuenta nytem Hanpaenenuss CMC-cooblienuns/ lMyw-yBegoMmnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWs MUCbMEHHOro yBeAOMIEHWS Mo agpecy A0CTaBku 6aHKOBCKON
KOppecnoHAeHUun unuM agpecy peructpaumm unu  agpecy (akTUHecKoro MEeCTOHAXOXAeHUs Wu/unu  agpecy 3MeKTPOHHOW MouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeueHne 2 ([1Byx) mecsLueB ¢ MOMeHTa HanpaeneHusi baHkom yBegomnenus Ha Cuet KnueHTa He
NOCTYNWUMN AEHEXHble CPeAcTBa, Yka3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs pacToprHyThIM.

3.15.6. B pononHeHune K ycTaHoBneHHbIM fenctesosasummM Ao 01.06.2018 3akoHopgaTensctBoM Poccuiickon defepaumn criydasim n ycrioBusimM
[Ons pacTOPXeHNUst UK oTkasa OT UCNoNHeHns [JoroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro 4o 01.06.2018 1 K KOTOPOMY NPUMEHSAETCH yKa3aHHoe
3aKkoHogaTenbCcTBo, Mpu otcytcTteum Onepaumi no Bcem Cuetam KnveHta B BbaHke B TeyeHue 1 roga baHk BnpaBe HanpaBuTb KnveHTy
npeasioxXeHne pacToprHyTb ykasdaHHbIA [loroBop 6aHKOBCKOro cyeTa. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHVEe He MpUHUMAlOTCst onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsiAKe nnaTtexen B nonb3y baHka, npuuntatolerocs emy BosHarpaxkaeHus, Wwrpadgos, NeHen n UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBneHnst NpeasnioxeHus, cornacue
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takon [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcs pacToprHyThiM no cornaweHnto CTOpoH.

3.15.7. KnueHT BnpaBe nonyunTb AeHexHble cpeactBa co Cyerta B pa3mepe [ocTynHoro 6anaHca, 3akpbitomy B nopsgke n. 3.15.5 O6wmx
Ycnosun, B TedeHne 3 (Tpex) net ¢ MoMeHTa pactopxeHus [JoroBopa 6aHKOBCKOro cyeTta.

3.15.8. B cny4ae pactopxxeHus [JoroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3asasnenuto KnueHta, baHk He no3gHee 7 (Cemm)
KaneHdapHbIX AHeW nocne nornyyYeHns COOTBETCTBYIOLIErO MUCbMEHHOro 3asBneHus KnveHta nepeBoaWT AeHEeXHble cpeacTBa B pasmepe
HoctynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
UV BblJAET AeHeXHble cpeacTBa KnueHTy HanuuHbiMm Yepes kaccy baHka, ecnv otaenbHbIMK NonoXeHusiMu OBLLMX Y CNOBWIA UNu AENCTBYHOLLUM
3aKOHOAATENLCTBOM HE YCTaHOBMEHO UHOE.

3.15.9.  KnueHT®® nopyyaeT BaHKy Npy HanMuUUM TEXHUYECKOM BO3MOXHOCTU BaHka, Npu OTCYTCTBUM AEHEXHbLIX CPEACTB Ha CyeTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm c MOMeHTa coBepLueHus nocnegHe Onepaumn no Cuety (-am)®® npowno 5 (MATb) kKaneHAapHbIX NeT 1
Oonee,

6) B cnyyae 3akpbiTnsa xoTa 6bl ogHoro CyeTa no NpMBEAEHHOMY B M. @) OCHOBAHMWIO — OAHOBPEMEHHO 3aKpbITh UHbIE ero CyeTta (Npy HanmM4um),
€CINM Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CpeAcTBa U C MOMEHTa UX OTKPbITUS NpoLuno 6onee 1 (OgHoro) roga, B Te4EHWe KOTOPOro He 6bino
Onepauwit no Cuety®.

B) NpW OTCYTCTBMM UHBLIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTnsa CYeTOB B COOTBETCTBUM C MM. @), 6) HacTosLWwero nopyyeHus -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosee nopyyeHne NoANeXnT UCNOMHEHWO Npu oTcyTCTBUM Y KnneHTa:
—  VHbIX NpoAyKTOB 1 ycnyr baHka/TpeTbnx nuu, npegnaraeMbix baHkom B kKavecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0643aTenbCTB (3a40MKEHHOCTH).

PacTtopxxeHue JoroBopa GaHKOBCKOro cyeTa (€cnv npuMeHMMOo) M 3akpbiTue CyeTa B TakOM Crydae OCyLUeCTBRsTCA 6e3 npeaocTaBneHus
KnueHTom JononHuTenbHbIX 3asBneHuin n 6e3 ysegomneruns KnneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOroO cyeTa.

3.15.10. KnneHT, KOTOPbIN MOMEHSN BanoTHOE PEe3VAEHTCTBO U OTKPbIN B baHke HOBbI CYeT, COOTBETCTBYIOLMNA €r0 TEKyLLEMY BantoTHOMY
pesngeHTCTBY, nopyyaeTt baHky:

- 3aKpbITb MMetowmmncs (-necst) Cuet(-a), He COOTBETCTBYIOLLMI (-Ue) TEKyLeMy BantoTHOMY pe3unaeHTcTBy KnueHTa, npy ycnosum oTCyTCTBUS Ha
HeM [eHEeXHbIX CpeacTB,

- NPV HANU4YMKN SEeHEXHbIX CPEACTB Ha 3aKpbIBAEMOM (-blX) B COOTBETCTBUM C HACTOALLMM nopyveHnem CyeTe (-ax), OCyLLeCTBUTb Nepes 3akpbiTem

CueTa ¥x mepesBod B pasMepe AOCTYMHOrO ocTatka Ha WHoit CueT KnveHTta no BbiGopy BaHka, COOTBETCTBYIOLWMIA TeKyLlemy BantoTHOMY
pesugeHTcTBY KnuenTa.

SaKprTMe CueTta B Takom Cny4yae ocyllecTBrdeTcd be3 npenocrtaslieHUA KnueHTOoM fononHUTENbHLIX 3asBneHuni n 6es yBeaoMIneHuna Knuexta
BaHkom o ero 3aKpPbITUN.

3.15.11. Hactoswmm CTOpOHbI 4OFOBOPUIIOCH, YTO Npu nocTynneHun B baHk nHdopmauum o cmeptu Knnenta n npu otcytctBumn Ha Cyete (-ax)
KnueHTta aeHexHbIx cpeacTs, JoroBop 6aHKOBCKOrO cHETa CHMTAETCS PacTOPrHyThiM, CuyeT (-a) NoANeXUT 3aKpbITUIO.

59 3a nckroueHnem KnneHTos (Npu Hanuumm xoTs 6bl 04HOO U3 MPUBELAEHHBLIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCKoe 06CnyKuBaHuWE);

- B OTHOLLEHWUM KOTOpbIX BBeAeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTBnsBLMX BXod B Cuctemy Panddaizer OHnaitt He 6onee 1 (OgHoro) roga Hasag;

- OTKpbIBLWKX CyeT U (Mnu) BeinycTMBLUUX KapTy He BGonee 1 (OgHoro) roga Hasag.

60 [Ins paccmaTpmBaeMoro criyyasi BO BHUMaHWE HE MPUHUMAIOTCS onepaLuu:

- cnucaHust baHkom B ycTaHOBIIEHHOM NopsiAKe nnaTtexen B nonb3y baHka (NpuynTatoLerocs emy Bo3HarpaxaeHus, KoMuccun),

- CNUcaHusi BO UCMONHeHue TpeboBaHuii rocyAapCTBEHHbIX OpraHoB/B3bicKaTenemn, B TOM Yncne AoKyMeHToB 06 obpalleHun B3biCkaHUst Ha AeHEXHble CpeacTBa, Npu
npeabsBneHnn nx baxk B cnyyasx, yCTaHOBMEHHbIX AENCTBYIOWMM 3akoHoAaTenscTBoM P®;

- NPVXOAHbIe onepauum No 3a4mcrneHnio KneHTty CyMm npuumnTaroLmxcs NpoLIEHTOB.
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3.15.12. PacrtopxeHue [JoroBopa 6aHkoBckoro cyeta, [JoroBopa CouunanbHoro cyeta Brnedet 3akpbiTve Cueta KnueHnTa. MNocne pactopxeHus
[Jorosopa 6aHkoBckoro cyeta, foroBopa CoumanbHoro cyeta baHk npekpalaeT npuvHMMaThe oT KnueHTa PacnopspkeHus K MCMOMHeHuio, a
nocTynatoLme Ha 3akpbiTbii CHeT CymMMbl BO3BpaLLatoTcs B 6aHK nnaTenbLymka.

4. PasmeweHune 1 Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecnv nHoe He npegycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3aknto4aeTcs:

— nyTem nognucaHusa B MNogpasgeneHnn badka [dorosBopa Bknaga KnueHTom n BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HorosopoB Bknapga, 3akntodeHHbix Ao «04» aekabpsa 2019 roga, a Takke Ans oTaenbHbiX BUaoB [oroBopoB Bknaga, npeaHasHayeHHbIX Ans
KnueHToB kaTeropum Private Banking;

— nyTeM noanucanusi (nogauyn) KnueHToMm 3asiBrieHWs Ha OTKpbiTMe Bknaga u akuenta baHkOM [aHHOro 3asiBNeHUs NyTeM WCMOSNHEHUs
Pacnopsikenns KnveHta o nepeuncnenmn cymmbl Bknaga co Cuyeta KnnenTta Ha Cuer Bknaga, nocne 4dero [doroBop Bknaga cuutaercsd
3aKMHYEHHbIM Ha YCroBUSIX, ykadaHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHmn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akniodeHnm [Jorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabps 2019 roga, ona otaeneHbix BuaoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans KnveHtos
kaTeropum Private Banking, a Takke B ycTaHOBMneHHbIX baHkom cny4vasax yepes Cuctemy PanddanseH OHnanH, He3aBMCMMO OT AaTbl 3aKM4YeHUs
[oroeopa).

4.3. I'IepeqmcneHme OEeHEeXHbIX cpeacTte co Cueta Bknaga moxeTt OCYyLLECTBIATbCA Ha OCHOBaHUU 3aABIIEHUA KnueHta, a PaCI'IOpFl)KeHI/IFl,
HeobxoauMmble ans npoBeAeHns onepaunm, - COCTaBnATLCA M nognucbiBaTbca baHkom.

4.4,  Tpm 3aknoveHun JooroBopoB Bknaga cbeperatenbHas kHuxkka KnneHTy He BblaaeTcs.

4.5.  Ycnoeusa npoBeaeHuss onepauun no Cuyety Bknaga onpepenstotca OeWCTBYHOWMM 3akoHogatenbctBom P®, Obwwumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepauumun no Bknagy (B T.4. oTkpbiTe Bknaga, nononHenne Bknaga, npognenve Bknaga, NomHbIv U YacTU4YHbIN BO3BpaT Bknaaa)
OCYLLECTBISOTCA COOTBETCTBEHHO NyTEM Be3HaNMYHOro NepeyvmcreHmns AeHexHbIX cpeacTs Ha CyeT Bknaga c tekywero cueta KnueHTa B BaHke
1 NyTem nepeuncrneHns geHexHbIx cpeacTts co Cueta Bknaaa Ha Tekywumn cyet KnueHta B BaHke. Moa Tekywmum cHeToM B Liensx 4aHHOro pasgena
O6wmx Ycnosu NOHMMAaETCs TEKYLLUMIA cHeT, OTKpbIThI KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLecTBnseT nepesos CyMMbl
Bknaga Ha Cyet Bknaga npu 3aknioveHumn [Jorosopa Bknaga/nononHeHun Bknaga®t, Ha koTopblii BaHKoM BbIMnavnBaoTcs NPOLEHThI B TeYeHWe
cpoka Bknapa (ecnu ato npegycmoTpeHo ycrioBusimu [doroBopa Bknaga) u nepeuvcnsioTcs cymma Bknaga v HauncneHHble NpOLEHTbl Mpuy
Bo3BpaTe Bknaga. Bosspart cymmbl Bknaga v Bbinnata HauvcneHHbIX NpoueHToB no Bknagy no ocHoBaHUsiM, NpedyCMOTPEHHbIM HAaCTOSALLMM
pasgenom O6wmx Ycnosui, ocywectensaeTca Ha Cyet Tuna C B criyyasix U nopsigke, yCTaHOBMEHHbBIX 4ENCTBYHOLLIMM 3aKOHOA4ATENbCTBOM.

4.7. 3asaBneHune Ha oTkpbITME Bknaga moxeT 6biTb nogaHo Knuentom B Cucteme PandpcbanseH OHnaiH.

Buabl Bknagos, koTopble BO3MOXHO odopMuTb B Cucteme PandpdanseH OHnaiiH, onpegenstoTcs baHkom n goBoaaTcs Ao ceBefeHunst KnmeHTos
nyTem pasMeLLeHusi COOTBETCTBYIOLEN MHGopmauun Ha CaiTte BaHka/B Cucteme PaiiddarniseH OnnaiviH unu npu obpawleHnn KnveHTa B
KOHTaKTHbIV LEeHTP.

4.8. BHeceHve aeHexHbIX cpeAcTs Bo Bknaa npomssogutcsa KnveHtom B AeHb nogadn um B MogpasgenerHne baHka 3asBneHns Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenune). MNMpu odopmneHun 3ansneHunst B Cucteme
PaiidpparizeH OHnaiiH BHeceHne AeHEeXHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He no3gHee Pabouero aoHs, cneayowero 3a AHEM nofayu
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bkrnaga cuntaeTcs He3ako4YeHHbIM.

4.9. TeueHve cpoka Bknaga HaumMHaeTcs co OHS, criedylowero 3a AHeM MocTynneHus Bo Bknag cymmbl AeHeXHbIX cpefcTB B pa3mepe,
yka3aHHom B [loroBope Bknaga.

4.10. Ycnosusimu cooTBeTCTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumaneHas cymma Bknapa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHWS.

4.11. Ecnu ycnosuamuM cooTBeTCTBYylOWero Bknaga ycraHoBneHa BO3MOXHOCTb €ro MOMofHeHusl, TO YyBenu4veHne cymmbl Bknapa
ocyulecTBnsieTcs nyTem nogayv KnmeHToM 3asiBneHWs Ha nonofiHeHWe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wumx Ycrnosui.
YkasaHHOe 3asiBneHne coaepxuT B cebe B T.4. PacnopspkeHne KnveHta Ha nepeBo CyMMbl JOMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnvweHTa
Ha Cuet Bknaga. MNononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, crnefytollero 3a gHem 3aknoveHus [doroBopa Bknaga/npoanenus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycrnoBusiMu COOTBETCTBYIOLLEro Bknaga npesycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga oo HecHuxkaemoro octatka 6e3
npekpawieHus gencteus [lorosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRSAETCA nyTem nogayn KnneHTom 3asBreHns Ha YacTUYHbIN
BOo3BpaT Bknaga B nopsigke, npegycmoTpeHHoM n. 4.17 O6wmx Ycnosuii. YkasaHHoe 3asBreHne coaepxut B cebe B T.4. PacnopsikeHue KnueHTa
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywwmin cyeT Knuenta. YacTuyHbi Bo3BpaTt Bknaga 6e3 npekpatleHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero aHsl, cnegylowero 3a AHEM 3aknodeHus [oroBopa Bknaga/mpognexusi Bkrnaga, ecnum vHoe He
npeaycmoTpeHo Tapudamu.

4.12.1. Hacrosawmm KnueHT nopyyaet BaHky 6e3 nony4eHUs AOMNONHUTENLHOTO cornacust KnueHTa B nopsigke, YCTaHOBIEHHOM AENCTBYIOWMM
3akoHodaTenscteom P®, cnucbiBaTb co Cueta Bkrnaga [fOeHexHble cpedcTBa BO  MCMofiHeHWe TpeGoBaHWA  roCyAapCTBEHHbIX
opraHoB/B3bicKaTenemn, B TOM Y1cre AOKYMEHTOB 06 oBpalleHny B3bICKaHUA Ha OeHEeXHble CpedcTBa, npu npeabsasrneHun nx baHk B crnydyasx,
YCTaHOBIEHHbIX OeCTBYIOLWMM 3aKoHoAaTeNnsCTBOM P,

CTOpOHbI npuLnm K cornatleHuto, 4To ecnn B TedeHne Cpoka ,D,eVICTBVIH ,Eloroaopa BKna,qa B YKa3aHHbIX BblLLE€ Clly4aaXx B BaHk 6y,qu npeabAaBrieHbl
LOOKYMEHTbI 006 O6paIJ.leHVII/I B3bICKaHUA Ha OeHEeXHble cpeacTBa, TO Npu OCyLLeCTBIIEHUN cnucaHu co Cyeta BKna,qa:

— [Joroeop Bknaga He npekpallaeT cBoe AeicTBue nocre obpalleHus B3biCKaHWsl Ha AeHeXHble cpeacTsa BNioTh A0 MUHUManbHOW cyMmbl
Bknapa/HecHmwkaemoro ocTaTtka;

— ecnu B pesysnbTaTe obpalleHusi B3bICKaHUsi Cymma LeHeXHbIXx cpeacTB Ha Cuete Bknaga no [JoroBopy Bknaga crtaHOBUTCS MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwxkaemoro octaTka, To [oroBop Bknaga npekpaiwiaeT cBoe pJeilcteBue, a npoueHTbl no Bknagy
BbinnaynsBatoTcad baHkoM 3a Becb nepuof pasmelleHuss Bknaga ucxoas M3 NPOLEHTHOW CTaBKW, ycTaHoBneHHow BbaHkom B Tapudax,

61 NononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MHGOro TEKyLLEero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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OeNcTBYIOLWMX HA MOMEHT Takoro Bo3BpaTa Bknaga u npumeHumbix ko Bknagy, Ansi crnyvaeB AOCPOYHOrO MOFIHOMO/4acTUYHOro Bo3Bpata
Bknapa;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBEAOMIEHNO KnneHTa o NoCTynieHn nouMeHoBaHHbIX TpeboBaHuin 1 cnncaHnm
cpencTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— Ana KnueHToB, y KOTOPLIX YCMOBUSA YacTUYHOro Bo3spaTa Bknaga (npu obpalleHun B3bICKaHUSI Ha AEHEeXHble CpeAcTBa), YCTaHOBMEHHbIe
[orosopom Bknaga, oTnn4Hbl OT ykasaHHbIX B HacTosweM nognyHkre O6Lwmx YCnoBuii, nnm oTCyTCTBYIOT, MPUMEHSIOTCA nonoxeHns O6Lmx
Ycnosuii, KOTOpblE MMEIOT NMPENMYLLECTBEHHYIO CUITY.

4.13. Ecnu ycrnoeusMM cOOTBETCTBYKOLLero Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHns Bknaga, 1o KnmeHT MoxeT BbIOpaTh
HeoOXoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B [JoroBope Bknaga npu ero 3akniodeHun. KnueHt BnpaBe B TeyeHue
cpoka Bknaga, Ho He nosgHee, YeM 3a AeHb 0 ero UCTeYeHUs, U3MEHWUTL paHee BblIGpaHHLIN UM BapuaHT NyTemM Nnofayvun 3asiBreHus B Nnopsiake,
npegycmotpeHHoM M. 4.17 O6wmx Ycnosui. MNpuHaTne baHkom oT KnveHTa yka3aHHOMO Bbllle 3asBfieHWs OTMeHsieT npedblayliee ykasaHve
KnueHTta oTHocMTenbHO npoaneHusi/HenpoanexHus Bknaaga, seipaxeHHoe B [loroBope Bknaga unu otgensHoM 3assneHum Knuexra.

4.13.1. Ecnu npu 3akntodeHun Jorosopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb nNpoanieHvs Bknaga ¢ npuuncnennemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytoLem npu nogade 3assneHns Ha npoaneHne KnmeHT MoxXeT BbiGpaTh TONbKO AaHHbIM BapuaHT
npogneHus Bknaga Ha HOBbLIV CPOK.

Ecnu npu 3akntoyeHmn Jorosopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET
KnueHTa, TO B nocneaytoLem npyu nogaye 3asBrneHus Ha nponoHraumto KnneHT moxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHunst Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyLlecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.13.2. Mpoanenve Bknaga He MOXeT OblTb OCYLLECTBNEHO, ECINN:

—  Tekywmn cyeT Knnenta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHta B baHke (Ha geHexHble cpeacTtBa KnveHTa Ha cyeTe) HaroXeH apecT UM UHble orpaHuMdeHns no TpebosaHuio
YNOSTHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHOB B CyMMeE, He MO3BOSSAOLLEN OCYLLECTBUTL NpoasieHne Bknaga (npyMeHnumo gnsa cuTyauui, korga
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBuTCA MeHee MUHUMAanNbHOM CyMMbI
Bknaga unn HecHmxaemoro octaTka) nnbo

— B baHk npeabsiBneHbl B OTHOLIEHWMWM [OeHeXHbIX cpeacTB KnueHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3aKkoHogaTenbCcTBoM P®, nokymeHTbl 06 06palleHnmn B3bickaHns No TpeboBaHMo YNONHOMOYEHHbIX FOCY4apCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CymMMy, He MO3BOSISIOLLYI0 OCYLLEeCTBUTb npoanexHve Bknaga (NpumMeHMMo Ans cuTyauun, Kkoraa cymma Bknaga B pesynbrarte Takoro
06palleHns B3bICKaHNSA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTom cnyyae [orosop Bknaga cuntaetcs npekpalleHHbIM.

4.13.3. Ecnu Ha gaTy ncrteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa baHkom npekpalleHo (He ocyliecTBrnsieTcsl), B TOM YMCie OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx MNoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMW MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppaspenenni baHka, nnbo

- oTKpbITMe BaHkom BkrnagoB fgaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpalieHo, nnbo
- oTKpbITHEe BaHkom BknagoB B BantoTe (04HOW M3 BanoT) No AaHHOMY Buay Bknaga npekpalueHo, nnbo
- cymma Bknaga meHbwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb nNpoanieHus cpoka Bknaga,

TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npoanesaT Bknaa, Bo3BpatuTb Bknaa n HauncneHHble NpoLeHTbl KNMeHTy Ha ero TeKyLuii cHeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl Takoro Bosspara.

B cnyuyae HecoBepLueHMs BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU Hann4iMm ykasaHust KnmeHta oTHOCUTENBLHO NPOANIEHNS, BbIPAXXEHHOTO B
Horosope Bknaga nnu otgensHom 3aseneHun KnveHTta, Bknaa cuntaeTcsa npoaneHHbIM B nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.

4.14. TlpoueHTbl Ha cymmy Bknaga HauncnswoTcs baHkoM MCxo4a M3 KaneHg4apHOoro KonuyecTea AHEN B MecsLe U B rogy CO AHS, creaylowero
3a AHEM MOCTYNNeHnsa AeHexXHbIX cpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa cyMmmbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Cnn ee cnmcaHne co
CueTta Bknaga npovsseaeHo No MHbIM OCHOBaHMUSM, A0 AHS CMUCAHUS BKIHOYUTENBHO.

4.15. B Cny4yae ecnu npeaycMoTpeHHaa ﬂ,OFOBOpOM Bknaga gata Bbinnatbl NpouUeHTOoB NPUXoanTCA Ha Mec4L, B KOTOPOM HET COOTBETCTBYHOLLEro
4yucna, To BbinyiaTta NpoueHToB Npou3BoanNTCA B nocnegHumn KaJ'IeH,D,aprIVI AEHb TakKoro Mecsaua.

4.16. B cnydae ecnu npegycmoTpeHHas [loroBopom Bknaga garta BbinnaThl IPOLEHTOB NPUXOANTCS HA Hepabounii AeHb, TO BbiMnsiaTa NpoLeHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.17. Ecnu uHon cnocob He yctaHoBreH OOwwmmMu YcnoBusmu, BonemsbsaBneHve KnveHTa Ha coseplueHne Onepauuin nNo NOMOSIHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» MoXeT BblpaxaTtbcsi nocpeacTsoM nogayn KnueHtom 3assnerus B MNogpasgenexune baHka (no yctaHosneHHon baHkom copme) nnv B
KOHTaKTHbIV LeHTP.

KnueHTbl kaTeropuu Private Banking, a Takke KnueHTbl - gepxartenu [Naketa ycnyr BnpaBe nNpeaocTaBuTb 3asBrneHne o npoanexHvs Bknaga
nocpeactsoM CucTtemsl.

4.18. Ecnu ycnosuamu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHust KnneHtom [JoroBopa Bknaga B nonb3y TpeTbero nuua, nonoxeHns
O6wwmx Ycnosuii npumMmeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopevallen nonoxeHvam Jorosopa Bknaga u Tapudos no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencteue dorosopa Bknaga:
— obpaTuBLIMCb C NUCbMEHHLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npepgocTaBuB 3asiBNieHUe O npekpaleHn gevctens Jorosopa Bknaga nocpeactsom Cucremsl.

4.20. anI HacnenosaHUK npase no Bmap,y HecKonbkUMK HacregHnkamn KnneHTta ¢ MOMeHTa MCTpe6OBaHVIﬂ KemM-nnmbo 13 HacnegHMKOB CBOEN
ponv Bknaga takum 06p830M, 4YTO CyMmMa Bknapa ctaHoBWTCS MeHbLUe HecHuxaemoro octaTka, ,D,OI'OBOp Bknaga npekpawiaeT ceoe nencrteue.

4.21. He nosgHee yem 3a 5 kanengapHbIX OHEN [0 AaTbl UCTedeHus cpoka AercTtBusi Joroopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHMM cpoka Bknaga ogHMM u3 cnocoboB, ykasaHHbix B N. 2.14.1 O6wwmx Ycnosuin.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam
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5.1. MHdopmauuto o nnatexHbix peknsmTtax Knuenta bank npegoctaenset KnueHty B ntobom Mogpasgenennn baxka, B Cucteme, a Takke
npu obpaweHun KnneHTa B KOHTaKTHbIA LEHTP.

5.2. WHopmaumio o nnatexHbIx peksuantax baHka KnueHT moxeT nonyunte B niobom MogpaspeneHun baxka, Ha Cante baHka, a Takke npu
obpalueHnn KnueHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposoanmMoit Onepaumn no CyeTy oTnmyaetcs ot BanoTbl CyeTa, cymma Onepauum no CueTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy v Bpems nposeaeHns baHkom Onepauum no cyeTy, ecnm oTAenbHbIMKU NonoxeHnsaMn O6Lwmx
Ycnosu n/vnn Tapudamu He yCTaHOBIEHO MHOe. Takom xe KypC MpuMeHsieTcs B crnydvae, korga ans nposegeHus Onepauum no Cuety
HeobxoAMMma npeaBapuTensHas koHBepTauus cymmbel Onepaumm no CHeTy B UHYIO BanioTy, B KOTOPOU OyaeT ocyLlecTBNéH 6e3HannyHbIN nepesos
[AEHexXHbIX cpecTs.

5.4. Mopsiaok 3auncneHns AeHexXHbIX cpeacTs Ha CyeT

5.4.1. Bo wnsbexaHne cny4aesB He3a‘-|VICJ'IeHVIﬂ/HeCBoeBpeMeHHOFO 3a4vnCrieHna OeHeXHbIX CpeactB Ha Cuet KJ'IVIeHTy cnepyet coobuatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenoctaBfieHHble eMy BaHkowm.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOEe 3auuCreHne OEHEXHbIX CPeacTB Ha CYeT, KOTopoe MPOM3OLLMO NO BUHE APYriX
GaHKoB, y4acCTBYIOLMX B NPOBEAEHUM PacyeToB, a Takke 3a pacxodbl KnueHTa, KoTopble BO3HWUKNM BCIeACTBUE ykasaHHbIX KnueHTom w/vnu
TPETHUM NULOM NNaTEeXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKMOYAs KOMUCCHUU APYTMX GaHKOB (KpeAUTHBIX OpraHv3aLuii), y4acTByIOLWMX B NPOBEAEHUM
pacyeTos.

5.4.3. BbaHk 3auMcnsieT noctynatolime Ha CyeT AeHexHble CpeacTBa B AaTy He no3gHee crneaytowero OnepaunoHHOro AHs 3a AHEM MOCTYNneHuUs
B BaHk COOTBETCTBYIOLLErO pacrnopsikeHUs, B Criydae ecnv pacriopsikeHue COAepXWUT MpaBUSIbHblE NIaTeXHble PEKBU3UTbHI U COOTBETCTBYET
OencTBylOLWEMY 3akoHoaaTenscTBy Poccuiickon Penepaumm, 3a UCKMIOYEHMEM ClyYaeB, yCTaHOBMNEHHbIX OBLWMMKN Ycnosusimu.

5.4.4. 3auyucneHune aeHexHbIX cpeacTs Ha CyeT Npu coBepLUEeHUN nnaTexa no 6aHKOBCKUM peKBU3MTaM OCYLLECTBIISETCS COrnacHo cregytoLlemy
nopsiaky.
[eHexHble cpeacTBa B pOCCUMCKUX pyGnsx, nmocTynusluMe B Monb3dy KnveHTa (B TOM 4ucrie B COCTaBe pacriopsbkeHu Ha obLuyo cymmy C
peecTpom), 3aumcnsoTcs baHkom Ha CueT He nosgHee crnegytouwero OnepauMoOHHOrO AHSA Mnocre nonyyvyeHuss BaHkom COOTBETCTBYHOLLETO
pacnopskeHus nNpy COBNIAEHUN HUXKENEePEeYNCNEeHHbIX YCOBUIA:
a) wumeeT MecTo nomnHoe cooTBeTcTBMe HoMepa Cueta KnueHta n ®NO KnveHTa (ecnm uHoe He BbiTeKaeT M3 HauMOHanbHOro obblyas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOPbIMK pacnonaraeT baHk. MNpu uckaxeHuny nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4artens B pacnopsikeHum baHkom npoeepsieTcsa cooTBeTcTBME HOMepa CyeTa n IHH KnueHTa, a Takke gatel poxaeHns KnveHTa;
6) ecnu peksnauTbl KnueHTa, ykasaHHble B pacnopsKeHnW, He COOTBETCTBYIOT AaHHbLIM pekBu3nToB KnneHTa B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [OeHexHble cpeacTBa OaHky nnartenblumka He nosgHee OnepauMoOHHOro OHs, criedylowero 3a OHeM MX MOCTYNSEeHUs Ha
KOppEeCnoHAeHTCKu cyeT baHka;
—  Ha CBOe YyCMOTpeHue, HO He no3gHee OnepaumoHHOro OHSA, Crieaylowero 3a AHeM NOCTYNIIEHNS PacropshKeHUs, HanpaBuTb 3anpoc GaHKy
nnartenbLmKa ¢ npocbbon yTouHnTh Aetanu nepesoga (Homep Cyeta Knuenta n ®UNO KnnenTa, a Tavke WHH Knnenta n gaty poxaeHus
KnuenTa).

5.4.5. 3auncneHve aeHexXHbIX cpeacTB Ha CueT npu coBepLIeHUM NnaTtexa no MaoeHTudukaTopy, a UMEHHO - Mo HOMepy MOBUINLHOTo TenedoHa
nosyyaTtensl, OCyLeCTBMSETCS COrMacHO NopsAKY, U3NOXKEHHOMY HUXKE:

a) cpencTBa 3aumcnsAoTca Ha CYET Ha OCHOBaHWM MHGOpPMaUMKU O norydaTene CpeacTB, ONPeAerneHHON HOPMaTUBHLIMK akTamu baHka
Poccuu, B T.4. nHdopmauum ob VigeHTudmkatope.
3auyucneHne cpedcTB B yKa3aHHOM nopsake AocTynHO KnuneHTam, y koTopbix B CucTemMe NoAknioyeHa onuns «nepesodbl N0 HOMepY
TenedoHa». MNpu Heobxoammoctn B Cucteme KnmeHT MOXeT OTKMIOYUTL 3TY OMNLMIO UNW NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOPLIN eMy OyayT 3a4MCnATLCA AEHEXHble cpeacTBa (OCHOBHOM CyeT);

—  ana nepesogoB 4Yepe3 CepBuc boicTpbix nnatexen — yctaHoButb AO «PanddanseHbark» B kayectBe baHka no ymonyaHuio. YcraHoBka
BaHka no ymonuaHuio noaTBepxaaetcs Knuentom B Cucteme nocpeactsom BBoga OpHOpas3oBOro naponsi, copMMPOBAHHOIO WU
HanpasneHHoro KnueHnty AO «HCTIK».

B) ecnu KnueHTtom 6bin BbIOpaH ocHoBHOW CYeT, cpeacTBa 3a4McnatoTcst Ha Hero. Ecnm ocHoBHol C4YeT He BbibpaH v y KnneHTta HecKosbko
CuyeToB, TO AeHexXHble cpeacTBa 3auncnsatoTca Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLUMI cYeT C nocriegHen aktmeHon Onepaunent — ecnmn Takoro HeT, TO

—  nobon HakonutenbHbIN CHET— eCnn Takoro HeT, To

—  noboi cyeT KpeanTHom KapTbl.

r) nepesBoApbl 3a4ncnsoTCA Ha CYeT B peXxume peanbHOro BpeMeHu;

n) B Tom cnyyae ecnu KnneHT He xenaeTt nosyyaTtb ykasdaHHble Bbllle MepeBoAbl, OH AOSKEH yBeaoMuTb 06 aToM baHk cnepyrowmymm
croco6amu: OTKMIOYMB COOTBETCTBYIOLLYO onuuio B Cucteme nubo nocpeacTsom nuyHoro obpatleHus B Moapasgeneqve badka®?. B
AanbHeviweM KnmeHT MOXeT M3MeHWUTb CBOe pelleHune cneayowmmm crnocobamu: Beibpas COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeacTBoM nuyHoro obpalueHns B MNMogpasaenerHve baxka®s,

€) [4Ons uenen nepeBoOAOB CPEACTB B ero nonb3y no NaeHtndukatopy KnneHT-nonyyaTtens CpeacTB HACTOSILLMM BbipaXaeT CBOe cornacue
Ha nepegavy nHgOpMauuyM O HEM credylWwmM nuuam: npu nepesodax mexay KnueHtamu baHka - nnaTenbliuky, Npu nepesogax C
ncnonb3oBaHneM Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexewn, KNMeHTam y4acTHUKOB
Cepsuica 6bICTpbIX MNaTexen (NnaTenbLMKy No onepaumn).

KnueHT — nonyyatenb CpeacTB BblpaXkaeT CBOE COrfacue Ha npuMeHeHve ViaeHTudukatopa n 3aumcreHne OeHexXHbIX cpeacTB Ha ero CyeT no

MpaeHTudukaTopy.

5.4.6. Mpu NOCTYNneHMM Ha KOPPECNOHAEHTCKUA cyeT BaHka [eHexHbIX CPeAcTB [Ans NoralleHWsl MPOCPOYEHHOW WNW  Tekylueit
3af10MmKeHHOCTU no KpegutHomy [loroBopy B cyMMe, NpeBbILLaoLLeii pa3mep 3TOM 3af0MKEHHOCTM No AaHHoMy KpeauTHomy [loroBopy, 3aeMLumk
nopyyaeT BaHKy OCyLLeCTBUTb NepeBo CyMMbl, OCTaBLUENCS NOCHE NoralleHnst ykasaHHOW 3a40MKEHHOCTM, Ha MoBoi TekyLmii cHeT 3aeMLumka,
OTKPbITbIN B BaHke®.

5.4.7. 3aumncrneHHble 6e3HannYHbIM CNocoboM/ BHECEHHbIE HaNUYHbIMK Ha CYeT AeHeXHble cpeacTBa BktoyatTcs B [JOCTynHbIN H6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHS CO AHS 3a4MCIEHUst EHEXHbIX cpeacTB Ha CueT. VcKknodeHne cocTaBnstoT BHECEHUE AEHEXHbIX
cpeacTts Yepes «Cash-in» 6aHkomaT baHka, 3auncneHne geHexHblx cpeacTs 6e3HannyHbIM criocobom nocpeacTsom MNepesogos mexay Kaptamu,

62 Ycnyra focTynHa ¢ MOMeHTa ee TEXHUYECKON peanusauum.
63 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.

64 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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a TaKKe 3adnCrieHne OeHEeXHbIX CPeACTB, OTMNpaBMieHHbIX C ucnomnb3oBaHveM Cepsuca BbICTpbIX nnatexeil. B atom cnyyae BaHk oTpaxaeT
OeHexHble cpefactBa B [locTynHOM GanaHce B pexume «pearnbHOro BpemMeHu». KnuveHT MOXeT Mcronb3oBaTb CymMMy B3HOca/MepeBoaa,
oTpaxeHHyto B [JocTynHoMm GanaHce Mo TakuM ornepauusiM, ToNbKo Ans npoBeaeHuns Onepauuidi no KapTte 4o MOMeEHTa 3a4MCreHns cpeacTB Ha
Cuer.

5.4.8. BHeceHHble HanunyHbiMM 4Yepe3 «Cash-in» GaHkomaT bBaHka, a TaKke 3auncrnieHHble 6e3HanuyHbIM crnocobom nocpeacTBoM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpefcTBa oTpaxatTca no CyeTy He nosaHee cnegytowero OnepaunoHHOro AHA CO AHSA
BHeceHus / nepesoja.

5.4.9. bBaHk 3a4McnsaeT OeHexHble cpeacTBa, Bo3BpalleHHble 13 GaHka nonyyarens B nopsigke M CPoKM, ykasaHHble B n. 5.4.3 HacTosiwero
Paspena. Ecnu Bantota Onepaumun no CuyeTy oTnmyaeTcs oT BantoTbl CyeTa, baHk ocyllecTBnsieT 3auncrneHne Ha CYeT No BHYTPEHHEMY Kypcy
BbaHka Ha paTty v Bpemsi npoBedeHMs onepaummn 3aducrenns Ha Cyet, ecnu oTaenbHbIMK nonoxeHuamn O6wmx Ycnosun unn Tapudammn He
YCTaHOBIEHO UHOE.

5.4.10. Ecnu nHoe He ycTaHosneHo OBWMMK YCnoBMSAMMK, B Cry4ae 3a4yuCreHus OAeHexHbIX cpedctB Ha CyeTa KnmMeHTOB Ha OCHOBaHWM
pacnopsikeHui, NOATBEPXAEHMNE UCTIONHEHUSA pacnopsixeHus baHkom KnueHTam ocyliectBnsieTcs He no3gHee OnepauroHHOro AHs, cnegyoLwero
3a JHEM UCMOJSHEHUS pacnopsXeHus, NoCpeaCcTBOM NpeAoCcTaBneHns KnueHTty ak3eMnnspa UCNonHEHHOMO pacnopsPKeHUst Ha byMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baxka «[poBeaeHo», aatel ncnonHexus B oopmate JO0.MM.ITTT, n nognucy ynonHOMOYEHHOTO COTPYAHUKA
BaHka). Takon 3K3eMnnsp WCMOMHEHHOro pacnopshkeHns npegocTtaBnsetcsa Knuewty npu ero obpawexnun B [Mogpasgenenve baHka ¢
COOTBETCTBYIOLLIMM 3anpoOCoM.

5.5. I'Io,qTBepqu,eHMe UCTOYHUKA NPOUCXOXOAeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeacTte

5.5.1. KJ'IVIeHTOM/TpeTbVIM NNLOM UCTOYHUK NMPOUCXOXAEHNA BHOCUMbIX Ha CueT AeHEeXHbIX cpencTe noaTBepXXaaeTca nyTteM npeaocraBrieHna
cBefeHn 06 NCTOYHUKE MX NponcxoxaeHus.

5.5.2.  [lpu BHECEHUWN HaNWUYHbIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoM B MogpasgeneHun baHk Bnpase/ B cryyasx,
YCTaHOBSIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeaCTB
1/ N1 JOKYMEHTbI, MOATBEPXKAAIOLME UCTOUHUK NPOUCXOXAEHUS TaKUX HaNMYHbIX AEHEXHbIX CPEeACTB, a Takke NPUMEHUTb MepbI, yKa3aHHbIE B
n.n. 5.5.3n5.5.4 O6wmnx Ycnosui.

5.5.3. [Npn oTkase OT NpefocTaBneHus no 3anpocy BaHka OOKYMEHTOB, noatreepXgaroLlmx UCTOYHUK NPOUCXOXAEHNA HalMM4YHbIX OEHEeXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTOM nnn BHOCUTENEM AEHEXHbIX cpencTs, BaHk BnpaBe OTKa3aTb B NMpueme OT HUX HaNU4YHbIX OEHEXHbIX
cpencTs.

5.5.4. I'Ipm HenpenocTaBslieHUN KnueHtom unu BHOcUTENEM cpeacTtB no 3anpocy BaHka OOKYMEeHTOB, noateepXXaarwmx UCTOYHUK
NPOUCXOXAOEHNA HAaNNYHbIX OEHEXHbIX CpeaACTB, BHOCUMbIX Ha Cuet KnneHtom nnm TPETbUM JIULIOM, nnéo npu HEBO3MOXXHOCTU noaTBepXaeHna
UCTOYHMKa MPOUCXOXOAEHUA HaINU4HbIX CPeacTB C MCnosib3oBaHMEM MnpenoCTaBlieHHbIX OOKYMEHTOB, BbaHk BnpaBe OrpaHn4YMTb BO3MOXXHOCTM
KnveHTa noO COBEpLUEHUIO pacxofHbIX onepauuin no quTy B CyMMe BHECEHHbIX HallM4HbIX CpPeacTB. [Jo npepocraBneHus OOKYMEHTOB,
noareepXXgarnx UCTOYHUK MPOUCXOXKAEHUA YKa3aHHbIX CpefcTB, CyMMa BHECEHHbIX HaliM4HbIX CpencTB paccMaTpuBaeTCca B KayecTBe
HecHwmxaemoro octatka Ha Cuete KnneHta ¢ Y4eTOM YKa3aHHOro Hmxe. B cny4yae npuMeHeHnsa Takoro orpaHn4yeHna n npu MOSTHOW MIN YaCTUYHOMN
HeJOoCTaTO4YHOCTU AEeHEeXHbIX CPeaCTB Ha CueTe 4ns UCMONHEHUs! pacrnopshKeHui 3a c4eT CyMMbl, NpeBbILWAKLLEN HECHMKAEMbI OCTaTOK, KnneHT
BripaBe OCYyLLeCTBNATb creayrouwine onepaunm ¢ ncnonb3oBaHMeM CyMMbl HECHMXXaeMOro octaTka (/:l,anee - Pa3peLIJéHHbIe OI'IepaLlI/II/I)Z

—  ynnaTa Hanoros, LWTPagoB N NHbIX 06a3aTeNbHbIX NnaTexen, NpeayCMOTPEHHbIX TpeboBaHUSMUN AECTBYIOLEro 3aKOHO4aTeNnbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnatexen, npuyuTatomxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TpeBoBaHMI TPETLUX UL, KOTOPbIE BO3HUKIIM B COOTBETCTBUW C 3aKOHOM (MCMOSNHUTENbHbIX JOKYMEHTOB,
Tpe6oaaH|/||7| HanoroBbIX, TAMOXEHHbIX N UHbIX OpraHOB);
- CHATUE paHee BHECEHHbLIX AJeHEeXHbIX cpeacTB B Hanu4yHom (bopme (B CyMMe BHECEHHbIX CpeCTB 3a BbIMETOM OCYLLUECTBIIEHHbIX paHee
nnatexen, yNnoMsiHyTbIX B HACTOSALLEM MYHKTE (Npu Hamuuun));
nepeBo/ BCEro ocTaTtka AeHEeXHbIX cpeacTB co CyeTa npu pactopxxeHun [oroBopa 6aHKOBCKOro cyeTta (Bknaga).
I'IpM coBepLUeHUN PaspeLléHHbIX onepaumii Cymma HECHUKaAeMOro ocTaTka YMeHbLUAeTCsl Ha CYyMMY, SKBUBANEHTHY0 CyMMe 3TUX onepauuini. baHk
006s13aH OTkasaTb B MCMONHEHUM PacropsikeHus B crydae, ecnvm B pesynbTaTe COBEpLUeHWsi TakoW onepauuu OyaeT yMeHblleHa cymma
HECHWMXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepaunsa BXOAUT B nepeveHb PaspelueHHbIX onepaumi.

5.6. OcHoBaHusl O0TKa3a B 3a4ncrieHMn/npuocTaHoOBMEHUe 3a4nUCreHuns AeHeXHbIX cpeAcTB Ha CyeT KnueHnTa

5.6.1. B uensx npegoTBpalleHus BoBreyeHns KnveHToB B coBeplueHMe NMpOTMBOMpPaBHbIX AeCTBUMI BaHk BnpaBe oTka3aTb B 3a4MCrieHuM
OEHEeXHbIX CpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetoTcs nogo3peHusi B TOM, YTO COBepLUaeMast onepawmsi MoXeT ObiTb CBsi3aHa
C HapyLueHneM 3akoHogartenscTea Po.

5.6.2. B cny4ae nonyyeHuns baHkoMm YBeAOMMEHUSI O NPUOCTAHOBMNEHNMN [0 OCYLLECTBIIEHNS 3a4MCTIEHNS AEHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuOCTaHaBMMBAET 3ayuClieHWe [OEHEXHbIX cpeacTB Ha CyeT KnueHTa no pacnopspkeHuto, ykasaHHOMY B YBEAOMIEHUM O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4YeHnst Takoro yBe4OMIEHUS;

5.6.2.2. He3damegnuTenbHo yBegomnseT KnueHTa, ABnstoLerocsi nonyyvarenem AaHHbIX AeHEeXHbIX CPEACTB, O TaKOM MPUOCTaHOBIEHUN, a Takke
0 HeobxoaumocTu NpeacTaBneHns B baHk JOKyMeHTOB, NOATBEPXAAIOLLMX 0OOCHOBAHHOCTb NOMNyYeHUS NepeBeaeHHbIX CpeacTs. Takoe
yBegomrieHve HanpasnseTcsa KnueHTy nobbim (no BbIbopy BaHka) n3 ykazaHHbIX M AOCTYMHbIX AN BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEp, ANEeKTPOHHOE MUCbMO Ha aapec ANeKTPOHHOW nouTel KnneHta, umetowmiica y banka, CMC-coobiienve n/vnm
Myw-ysBegomneHuve.

B cnyyae npepocraBneHus KnneHtom B BaHk JOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux YcrnoBuin, B TEH4EHNE CPOKa, ykazaHHoro B n. 5.6.2.1
O6wumx Ycnosuii, BaHk 3auncnsieT AeHexHble cpeacTsa Ha CyeT KnveHTa.

B cnyuae HenpepocTaBneHus KnmeHTom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6Lwmx YCnoBui, B TeYEHNe Cpoka, ykasaHHoro B n. 5.6.2.1
O6wux Ycnosun, baHk Bo3BpallaeT AeHexHble cpeacTBa B KPeAMTHYH oOpraHu3aumio, OT KOTOPOM ObiNMo nonmyyeHo YBegomreHue o
NPUWOCTaHOBMEHWN, ANA NX NOCMeayoLWero 3a4ncneHms Ha cyeT nnaTenblumka — Iopuanyeckoro nuua. Takom Bo3BpaT baHK ocyllecTBnseT He
nosgHee 2 (OByx) PaGouunx aHel nocne NCTeYeHUst cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosui.

B cnyyae nonyyeHusi BaHkoM YBeOMIEHMS! O NPUOCTaHOBMNEHUM MOCHE OCYLLECTBIEHNS 3a4YMCIIEHNS AEHEXHBIX CPeacTB Ha CueT KnueHta baHk
HanpaBnsieT B KPEAUTHYI OpraHusauumio, OT KOTOpPOW MOCTYMUIIO Takoe yBeAOMIleHWe, yBeAOMIIEHWE O HEeBO3MOXHOCTM MPUOCTaHOBMEHUS
3auncnenns cpeacTs Ha CyeT KnueHTa — nonydatens no popme 1 B nopsiake, yctaHoBrneHHom BaHkom Poccuu.

5.6.3. BaHk BrpaBe He 3a4ucnAaTb NOCTynuBLUME OEHEeXHble cpencTtBa B VIHOCTpaHHOVI BanwTe, B CliyyYae ecnun 3adyucneHue Ha Cuet
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HEBO3MOXHO U3-3a HEJOCTATOYHOCTU, HETOYHOCTU UMM HEKOPPEKTHOCTN PEKBU3UTOB, YKa3aHHbIX B pacrnopsixeHun. PaccnegosaHve no onepawum
3a4MCnEeHNs AEHEXHbIX CPeACTB B MHOCTpaHHOM BantoTe Ha CYeT No yKkasaHHbIM NPpUYMHAM He MOXeT npesbiwaTth 12 (JseHaguaTts) kaneHaapHbIX
OHen.
5.6.4. CTOpOHbI JOroBOPUNUCH, 4TO BaHK oTKasbiBaeT B 3a4nCeHNN:

— MOCTYMNMBLUUX AEHEXHbIX CPeAcTB Ha CyeTa B peKunx MHOCTPaHHbIX BamioTax, ykasaHHbix Ha Cavite baHka;

— MOCTynuMBLLIEN pedKON MHOCTPaHHOW BantoTel, ykadaHHoW Ha Cante baHka n oTnnMyHoi oT BantoTel CyeTa, Ha Bce CueTa.
5.6.5.  baHk BnpaBe BEpHYTb AeHeXHbIe CpeAcTBa B 6aHK oTnpaBuTens:

—  eclu Mo pesynbTatam NpoBeAeHUs paccneoBaHUs UMEIOTCS OCHOBaHWS st BO3BpaTa AeHEXHbIX cpeAcTB B 6aHk oTnpaBuTens;

- Nno ucrte4yeHuUn Cpoka npoesedeHusa paccrnenoBaHua No onepauun 3ayvucrnieHud, ecrnn pe3ynbTatomMm nposefeHuda paccrnenoBaHua He cTtano
3auncreHve cpeacTs Ha CuerT;

—  CyMMa MOCTYMNMBLUMX AEHEXHBIX CPEACTB MeHbLUe UM paBHa CyMMe B3MMaeMoro baHkoM KOMUCCHOHHOTO BO3HarpaxaeHus 3a npoeefeHue
Onepaumn no cyeTy.

5.7. OcHoBaHusA OoTKa3a B npuemMe unu ucnonHeHun PacnopsixeHus, Bo3spaTt PacnopsikeHus KnueHta 6e3 ncnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHust N0 OCHOBaHWSM, NPeAyCMOTPEeHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BaHk umeeT npaBo Ha nobom atane Bo3BpaTuTL PacnopsxeHne KnveHta 6e3 ncnonHexns B criyvae:

—  obHapyxXeHus OLMOOK N HETOYHOCTEW, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MPW3HaHWsi COMHUTESNbHbLIM YOOCTOBEPEHUS NpaBa pacnopshkeHnsa CyeTom;

—  HenpepcTtaBneHns KnneHtom o6ocHOBbIBaOWMX (MOATBEPXKAAOLWMNX) JOKYMEHTOB, TpebyeMbiX Npu NpoBeAEeHMN BaOTHbIX Oonepauui,
ecnu 3To NpeaycMoTPeHO 3akoHoaaTenbcTBoM Poccuickon ®eaepaumu,

—  HepocTato4HocTu [locTynHoro 6anaHca gnsa ncnonHeHus PacnopspkeHns B MOMEHT ero UCnonHeHns baHkowm;

—  ecnn Onepauusa no CyeTy He MOXeT ObITb MpoM3BeAeHa Mo NpUYMHe Toro, 4To CyeT 3akpbIT NMMBO Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UCMONHEHUs PacnopsikeHus;

— ecnn Onepauusa no CyeTy coBepluaeTcst 6e3 nonyyeHns cornacmsa (oMHaAHCOBOIO YNpaBnsitoLLEro B COOTBETCTBUM C 3aKOHOAATENBCTBOM
0 GaHKpOTCTBE (OUINYECKMX NNL;

—  HeCOOTBETCTBUsi NPOBOAMMON onepauum TpeboBaHNsaM AeNCTBYOLWEro 3akoHogaTenscTea Poccuiickon ®eaepauny;

—  ecnu B COOTBETCTBMU C TpeboBaHWsIMM AENCTBYIOLLEro 3aKkoHoAATeNbCTBa B pedynbraTe ocyllecTBnagemoro KnueHTom nepesoga co
CyeTa 3auncneHne CpeacTB Ha CcYET nosyyaTenst HeBO3MOXHO;

— ecnu y baHka umeloTCcsi OCHOBaHWUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOTrO M3 YY4aCTHMKOB OAHHOMW onepauun (oTnpaBuTens,
nonyyaTens, Unu BelrogonpuodpeTartens, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acTBYHOLLUX B NMPOBEAEHUM MraTexemn), NPUMEHSAIOTCS
3KOHOMMYECKMe, (PMHAHCOBbLIE, TOProBble MEepPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BrnpaBe He UcnonHATb PacnopspkeHnss KnueHta o nepeBoge cpeacTB co CyeTa MM O CHATUM HanMYHbIX AEHEXHbIX CPEACTB CO
CueTa Ha cyMMy HeucnomnHeHHbIx KnneHtom 06a3atensctB B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHasa ¢ gatbl Bo3Bparta KapTbl B baHk;
—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4yMHasa ¢ NepBoro AHA Mecsua, cneaytoLwero 3a nocrnegHum Mecsuem cpoka aenctens KapTtol;
—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HaumHas ¢ gaTbl nodadu KnveHTom 3asBrneHus o 3akpbitum CyeTa (pacTopeHuu
Oorosopa), k koTopomy BbinyLieHa KapTa.
[Mpn 3TOM Npy BO3HUKHOBEHWM 3a40mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTb NoraleHnst 3afoMKeHHOCTI cornacHo n. 5.9.8 O6wmx Ycnosui
00 3akpbiTnsa CyeTta.

5.7.2. baHk BnpaBe mnocne npeaBapuTenbHOro npedynpexaeHus otka3atb KnveHTy, uHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHuin, nognucaHHbix KnveHtom, nHbiM [epxaTenem KapTbl OneKTpOHHOM NOANWUCHIO, B CryyYae BO3HWKHOBEHWS MOAO3PEHWs, YTO
Onepaumst OCyLLeCTBSIETCH B LiEnsAxX neranvsauum (OTMbIBaHUSI) AOXOAO0B, MOMYYEHHbIX NPECTYNHbIM NyTEM, U (hMHAHCUPOBaHWSA Teppopuama. B
atom cnyyae Knuent, nHon fOepxatens KapTel 06sa3yetcss no TpeboBaHuio BaHka npepoctaBnsATb Hagnexalwmm obpa3om OgOopMIIeHHbIe
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1. Tlpu npneme PacnopskeHus K MCNOMHEHUI0 yYCTaHaBnNMBaeTCa AOMONHMTENbHAs npoueaypa npuema PacnopsXeHus K UCMOMHEHWIO B
3aBucumocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanuuus/oTcyTcTBuA [NprsHakoB OBCK, koTopbiv ocyLlecTBnAeTca baHkom nMyTem NpoBepku
Hanuuusa mnnm otcyTtcTeusa [lMpusHakoB OBCK npumeHuTenbHO k onpepeneHHomy Pacnopspkeruto. MNpu BbisieneHun [Mpusnakos OBCK npwu
coBepLueHumn KnneHtom onepauun ¢ umdposbiMy pyonammn baHk pykoBoAcTByeTCst TpeboBaHUsIMU 3akoHodaTensctea Pd.

5.8.2.  Tlpoeepka Onepaummn no CueTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTel, ¢ ucnons3oaHvem VoeHTndmkatopa Yyepes CepBuc ObICTpbIX
nnartexen, Ha npegmeT Hanuuus [lMpusHakoB OBCK npoBogutcss BaHkoM OO MOMEHTa cnucaHust AeHexHbix cpeactB co Cuyeta. B cnydae
BbisiBNeHns MNpusHakos OBCK BaHk:

— OTKa3blBaeT B COBEpLUEHUN Onepaumm no quTy;

— uHdopmupyeT KnmeHTta 06 oTkase B nposedeHun Onepaummn no CyeTy, 0 BO3MOXHOCTSIX CHKEHMS PUCKOB B BOyayLLeM, O BO3MOXHOCTU
coBepLUeHUs NoBTopHoM Onepauun no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMSI NMOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXHbIx cpeacTs He siBnsaeTtcs OBCK.

KnueHT Bnpase coseplwmnTb NoBTOpHyt0 Onepauunto no CyeTy cnocobom, ykasaHHbIM Bbiwwe. [py aTom, ecnv KnneHT ocyLlecTsun NnoBTOPHYHO
Onepaumnto no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHyt baHkom uHgopmauuto, Takas Onepaumsi no CueTy cuuTaetcs
HECOBEPLLEHHOW.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nicpopmaumio, baHk npoBoaMT NoBTOpHYO Onepauunto no Cyety;

— nmony4un uHdopmaumio, baHk oTkasbiBaeT B coBepLUeHun nosTopHon Onepaumm no CueTy, nHpopmupyeT KnueHTa o NpUHATLIX AeNCTBUSAX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHns KnueHTom nocnepytowert nostopHon Onepaummn no CueTty. BaHk npoBoguT nocnegytoLlyto
nosTopHyto Onepauuto no CyeTy No UCTeveHUn ABYX AHEN CO AHA coBepLueHns KnmeHToM nonbITku nosTopHon Onepauun no CyeTty, ecnn
HeT WMHbIX OCHOBaHWM ANsi oTka3a B coBepweHun Onepauum no CuyeTy, npegycMOTpeHHbix Obwumu YCrnoBusMuM M OelCTBYIOLUMM
3aKoHO4ATENbCTBOM.
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5.8.3.  Tlposepka nHbix Onepauwnin no CueTy, 3a UCKNIOYEHNEM NPeayCMOTPEHHbIX N. 5.8.2 O6wumx Ycnosui, nposoautcs baHkom npu npueme K
ncnonHennto Pacnopsikennn Knuenta. B cnyyae BoisiBneHns MpuaHakos OBCK baHk:

— nNpuocTaHaeBnmMeaeT Npuem K UCnosiIHeHUo PaCI'IOpFl)KeHMH CPOKOM Ha ABa OHA;

— uHopmupyeT KnneHta o0 NpMoCTaHOBMEHWUMN Nprema K UCMOMHEHN0 PacnopsikeHns, 0 BO3MOXHOCTSIX CHUKEHUS pUCKOB B Byayuiem, o
BO3MOXHOCTM NoATBepXaeHus PacropspkeHnst He nosgHee OAHOro [Hs, credylowero 3a AHeM NPUOCTAHOBMIEHMS, MyTEeM FIMYHOro
obpatlueHus B NogpasgenerHve baHka nnu yepes KoHTakTHbI LEEHTP;

— BnpaBse 3anpocuTb y KnueHta nHcpopmaumio o Tom, 4To nepeBos AeHeXHbIX cpeacTs He aBnsietcs OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasdaHHbiM Bbiwe. [pu atom, ecnu KnveHT noarteepaun PacnopsikeHne WHbIM
cnocobom/He noaTBepaun PacnopsikeHne/He npegocTaBun 3anpolueHHyto baHkoMm uHdopmauumio, PacnopsikeHne KnueHTa cuutaetcs He
NpUHATBEIM BaHKOM K UCNOMHEHWIO.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NPUHUMAET K UCNOMHEHNIO NOATBEPXKAEHHOE PacnopsbkeHue,

— nony4un WHopmaumo, baHk npuocTaHaenMBaeT NpMeM K WUCMOMHEHUIO NOATBEPXAEHHOro PacnopsikeHna Ha ABa OHA CO OHSA ero
noareepXxXneHus, MHq)OpMMpyET KnueHta o NPUHATBIX OencTBUsX, nx npuynHax, cCpokax NnpuoCTaHOBIIEHUA. BaHk NPUHUMaET K UCNOJTHEHUIO
I'IO,EI,TBep)K,D,éHHOG Pacnopﬂ»(eHme Nno UCTeYeHnn OByx OHEN co aHsA HanpaBneHua KnueHtom noaTBepXXaeHusA, ecrnin HeT UHbIX OCHOBaHWI
ONnA OTKasa B UCMOJTHEHNN, NpeayCMOTPEHHbIX O6wwmmun Ycnosusimn 1 ,EleI7ICTByIOLLlI/IM 3aKoHOOaTesIbCTBOM.

5.8.4.  BaHk nHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 n n. 5.8.3 nobeim goctynHbiM ns baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnneHta, aneKTpoOHHOE NMMCbMO Ha afpec ANeKTPOHHOM nouTbl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnun Myw-yBegomnenne. KnueHt nepegaet baHky nHdopmauuio, NnpeaycMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wux Ycnosuii, nyTeM obpalleHns B
KOHTaKTHbIV LeHTp B cooTBeTCTBUM C Ycnosuamu [O.

5.8.5.  BaHk B cootBeTcTBUMM C M. 5.8.2 1 n. 5.8.3 npepgoctaenseT KnneHTy pekoMeHgaunm no CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmelleHus Takmx pekomeHaaumi Ha CanTte BaHka u ykasaHns Ha HeobXoOAMMOCTb 03HAKOMUTLCA C STUMW pPekoMeHOaunsiMu B
coobLeHnn/yBegoMneHnm, HanpaesneHHoM baHKkoM B COOTBETCTBUM C BbILEeYyKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanuuus/otcyTcTBuA MpusHakoB OBCK, npeaycmoTpeHHbIr n. 5.8 O6Lwmx YCnoBuin, He NPUMEHSAETCS K NepeBoAaM AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 MCnonHUTENBHOM NPOU3BOACTBEY.

5.9. TlNopsapok ocyuiecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ucnonHeHue PacnopsikeHnn

5.9.1.  CnwucaHwue cpencts co CueTa ocyliectensetcs baHkoM Ha OCHOBaHWK:

— PacnopsixeHus.

— PeweHus cyga v gpyrmx yrnornHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX cnyyasix, npeaycMoTpeHHbIx O6wmmn Ycnosuamu, [orosopom 1 AeicTBYOLWMM 3akoHogaTenscTBoM Poccuiickon ®egepauun.

5.9.2. o ocyulecTBneHus nepeBoaa AeHexHbIx cpeactB KnmeHT MoxeT obpatutbes k coTpyaHuky MoapasaeneHus baHka 3a pasbsicHeHVEM
eMy YCIOBMIN OCYLLIECTBIIEHUSA NepeBoAa AEHEXHbIX CPEACTB.

5.9.3.  PacnopsikeHue Ha nepeBof AEHEXHbIX CPEACTB nosfyvaTento-uanieckoMy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBneHns NnaTenbLMKOM B PacnopsbkeHun koga Buaa goxoaa, ogopmnsercst Knuentom B MoagpasgeneHnn banka®.

5.9.4. Mepen npuemom PacnopsikeHnit oT KnueHTa (JoBepeHHOro nvua) K McnonHeHuto BaHk ocyllecTBnsieT NpoBEpKY AOCTATOYHOCTU
npegocTtaeneHHbix KnueHtom (JoBepeHHbIM NMULOM) NAaTeXHbIX PEKBU3UTOB ANA OCYLEeCTBNEHUs NnepeBofa AeHEexXHbIX cpeacTs. B
crnyyae ecnu nnaTexHble PekBu3uTbl, npegocTaBneHHble KnveHToM ([JoOBEpeHHbIM NULOM), He COOTBETCTBYHT YCTaHOBMEHHbLIM
TpeboBaHuAM, BaHk He NpMHMMaeT Takoe PacnopsikeHne K ucnonHeHuo n ysegomnsiet KnveHta o6 aTom He nosgHee Pabodyero gHs,
crneayoLero 3a AHeM nosnyyveHns pacnopsbkeHnst Knuexra.

5.9.5. Ecnu nHoe He npegycmoTtpeHo Obwmmu Ycnosuamu, JoroBopoM unu cornatleHnemM mexagy baHkom n KnueHToMm, cnucaHmne geHexHbIX
cpeacts co CuetoB KnueHToB ocyuectensietca baHkom B npegenax JoctynHoro 6anaHca, B nopsake nocTynneHus pacnopsikeHuin B
BaHk 1 npuHATUS X BaHKOM K CNOSHEHMIO.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX CcpeacTB ANA UCNOJTHEeHUA paCHOpH)KeHMVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHW ncnonHsaTca baHkom:

— B CIlyyae ecin pacnopsikeHUs OTHOCATCA K OOHON 04epedHOCTU (04epedHOCTb onpeaesisieTca CornacHo AeNCTBYHOLEMY 3aKOHOAATENbCTBY
P®) - BaHk UCMOSHAET NOCTYNUBLLKE PACMOPSHKEHWS B NOPSAKE BO3PACTAHUS CYMMbl PacropsiKeHUs.

— B Cflyyae €ecny pacropshkeHUst OTHOCHATCH K pasHOW o4epedHOCTW, MepBbiMM BaHK MCronHseT pacropsikeHust ¢ Gosiee NpUopUTETHOM
04epeaHOCTbIO COTNacHoO AeCTBYIOLEMY 3aKoHOAATeNbCTBY PO.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxo AomKkeH ObiTb NorawweH KnmeHToM B eHb ero BO3HWKHOBEHUS. KnueHT npegoctaensieT baHky npaBo
OCYLLEeCTBMATb NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxofa MyTeM CNMCaHWUsi OEHEXHbIX cpeacTB co CyeTa, a Takke C MHbIX
CueTtoB KnueHTa 6e3 nonyyeHus gononHUTensHoro cornacust KnueHrta B nopsgke, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosuia.

5.9.7. BaHk npuHumaeT PacnopsixeHus oT KnveHTta (JoBepeHHOro nuua) kK ucnonHeHuto B npegenax floctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsbkeHnsi. BaHk ncnonHaet PacnopsikeHus,, npuHATble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMEHT hakTU4eckoro ncnonHeHns PacnopspkeHus.

5.9.8. KnueHt 065a3aH obecneuntb pacxogoBaHue cpeactB no Cuyety B npegenax [[octynHoro 6GanaHca € y4eToM HeobxoaumocTu
CBOEBPEMEHHOI0 MCMNONHeHNs o6si3aTenscTB KnueHta nepes BaHkoM no 3akmnouveHHbIM goroBopam, ecnv O6WwuMu YCnoBusiMm He
YCTaHOBIEHO MHOE.

5.9.9. B uenax ncnonHeHus PaCI'IOpH)KeHVIH nUnn pacnopsaxeHua KnueHTa Ha CHSATWE HanWYHbIX OEHEXHbIX cpencTe co CueTta ,D,OCTyI'IHbIVI
6anaHc onpegendeTtcda ¢ y4eTomMm nognexawmx UCcnosiHeHno 00653aTeNLCTB Mo 4orosopam, 3aKrni4YeHHbIM MexXay BbaHkomM n KnneHTtom,
Ha MOMEHT pacyeTa ﬂOCTyI‘IHOFO ©anaHca. KnueHt noareepXaaeT cBoe cornacue Ha UCnoJiHeHne ykasaHHbIX pacnopﬂ»(eHMﬂ TOJbKO B
npegenax ,D,OCTyI'IHOFO banaHca c y4€TOM CyMM HEUCNOJIHEHHbIX KnueHTtom 0653aTensCTB.

5.9.10. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenscTom unu O6wmmmn Ycnosusamu, baHk ncnonHset PacnopsbkeHns He nosgHee credyrowero
OnepaLnoHHOro AHA 3a AHeM npuemMa baHkom Haanexalmm obpasomM oopmeHHoro PacnopsxeHns®®.

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, yCTaHOBMEHHbIA B MUCbMEHHOM

65 Bo3aMoXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs baHkom Mo Mepe TEXHUYECKO peanmaaumm.

66 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBodam.
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3anpoce baHka, agpecoBaHHOM KnueHTy, B criedyoLmx cryyasx:

— no npockbe KnueHTa, KOTOpbIA ANS NpoBeAeHUst BanioTHON onepauun JoSbKeH npefocTaBute B baHk o6oCcHOBbIBaOWME AOKYMEHTHI UMn
AOMOMHUTENBHYI0 MHOopMaLMIO;

— no 3anpocy baHka o HeobxogaumocTu npepoctasneHus KnueHTom o6oCHOBbIBaOWMX (MOATBEPXAAIOWMX) AOKYMEHTOB ANS NpoBeAeHUs
BaslOTHOW onepauun unu ogpopmreHns JOKYMEHTOB BasllOTHOrO KOHTPOSS, yCTaHOBIEHHbIX 3akoHoAaTeNnbcTBoM Poccuiickon ®Pepepaumu;

— npu HeobxoaMMoCT MpoBefeHVs BaHKoM [OMOMHWTENbHOro aHanmaa OOOCHOBLIBANLWIMX [OKYMEHTOB C LeNblo BbIMOMHEHNS BaHkom
bYHKUMIA areHTa BamtTHOrO KOHTPOIS.

—  npv HeobxoaMMocCTH NpoBeaeHVs baHKoM AOMONMHUTENBHBLIX MPOBEPOK B COOTBETCTBUW C BHYTPEHHUMU AOKYMEHTaMM 1 npoLiedypamu baHka
n/vnu rpynnel nuL, K KOTOPOW NpuHaanexuT baxk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsixkeHun KnmeHTta NnpuxoamTcs Ha OauH U TOT e OnepaumvoHHbIA AeHb, TO OHU UCMOMHSAIOTCSA B
CpOKM, yCTaHoBreHHble baHkom ans ncnonHeHus PacnopsbkeHusi cooTBeTcTByoWero Buga. Cpok ucnonHeHns baHkom PacnopsikeHnii
KnueHTa, MeloLmx OAMHAKOBbIA CPOK UCMONHEHWS, 3aBUCUT OT KaHarna noctynneHus B baHk n Tuna PacnopsikeHuin.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuun, MNMocTtosiHHOM nopyyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), baHk wncnonHsaeT
PacnopsixeHue, [NocTosHHOE NopyYeHne B COOTBETCTBMM C pacrnopsxeHnsamm KnueHta, ecnv MHoe He yKka3aHo HUXe.

HacTtoswmm KnneHT o3HakoMneH 1 cornawiaeTcs ¢ TeM, YTo:

— WUCnonHeHWe nnaTtexa 6y,qu npoussoauTcst baHkom Yyepes KoppeCcnoHAEHTCKUI CHET, OTKPLIThIV B BantoTe nnarexa B 68HK€-I’IOCpe,E|,HVIKe.
MoBnuatb Ha Bbl60p 63HKa-I'IOCpep,HVIKa BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B cnydvae ykasaHusi KnueHTom GaHka-nocpeaHuka anst 6aHka nony4vatens npu ogpopmneHumn PacnopspkeHust, NMocTosAHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTrO Y4YacTBYHT HECKONbKO BGaHKOB-NOCPeOHUKOB, 3TOT PEKBU3UT MOXET GblTb U3MeHeH GaHkoM-nocpeaHukoM BaHka
npu OTCYTCTBMW KOPPECMOHAEHTCKMX OTHOLUEHWUIA (LEenoYKkM KOPPECNOHAEHTCKUX OTHOLLUEHWUIA) Mexay Takumu GaHkaMu-nocpeaHuKamu,
HanuymMn Gonee ObICTPLIX UK OELUEBLIX KAHAMOB NEPECHINKM U OPYTUX PaKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cryyae HEeBO3MOXHOCTM Hajnexallero ucrnonHeHus PacrnopsbkeHns, MoCTOSIHHOrO NopyYeHust B CUIy OTCYTCTBUSI / MpekpalleHust
KOPPECNOHAEHTCKUX OTHOLLEHWU Mexay GaHkoM mornydatenst U ykazaHHblM KnveHTom GaHkoM-nocpegHukoM Anst 6aHka nmonydvartens
n/vnu B cryyae U3MeHeHWs NraTexHbIX PeKkBU3NTOB BaHka-nocpeaHvka Ans 6aHka nonyyaTens, a Takke B cuny MHaHCOBOIO COCTOSIHUSA
GaHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTUTb faHHOe PacnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 UCTMONHEHUS;

- B cnyvae ecnu KnueHT B PacnopsbkeHun, MocTosHHOM MnopyyYeHun He ykasbiBaeT GaHk-mocpefHuk Ans 6aHka nonyyatens, baHk
BbIOVpaeT Takol 6aHk CaMOCTOATENBHO, UCMOSb3YSt UMEIOLLMECS B €r0 PacnopskeHnn cnpaBoyHble 6asbl 4aHHLIX, U BNpaBe BO3BPaTUTh
AaHHoe PacnopsikeHue, MNocTosHHOe nopyyeHue 6e3 MCnomHeHusl, B criyyae ecnu Ha AaTy ucnonHenws bawky He OyayT M3BeCTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasanHoro KnveHtom 6aHka nonyyarens.

B cnyvasx, korga y baHka wmeetca wuHdopmauuss o ToMm, 4YTO OaHK nomyyaTens WM y4acTBYOLWMA B UCMONHEHWUM
PacnopsikeHus/TloctoaHHOro nopyyeHuns 6aHk-nocpeaHuK Bo3spallaeT (bnokupyeT, He 3a4ncrnsieT, He NepeyncnsieT UNn CoBepLUaEeT UHble
aHanorvyHble no cMbiCny AeNCTBMA) NepeBoabl AEHEXHbIX CPEACTB MO NpuyMHaMm, He 3aBucawmM oT baHka, B Lensax s3awmTbl MHTEPECOB
KnuenTtoB BaHk Brpase:

— OTKasaTb B CNMCaHUN OeHEeXHbIX cpeacTB CO CueTta no Pacnopﬂ»(eHmo;

— OTKasblBaTb B MPUEME K UCMOSNHEHNIO PacnopsbkeHnii B onpeaenéHHomn BantoTe Wunu B crniyyae, ecnuv 6aHk nonyyartens pacnosioxeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbl, NepeYeHb KOTOpbIX AoBoauTcs Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.9.13. [ns ocywecTBNeHUs nepeBoAa AEHEXHbIX CPEeACTB B MHOCTPaHHOW BanoTe B APYrylo KPEAUTHYH UMW WMHYHO opraHu3aumio KnveHTt
JormxeH obssaTensbHO NpeAcTaBuTb BaHKy cnedytoLlyo MHdopMaLuuio o nonyyarene:

— MOMHOe HauMeHoBaHue GaHka nony4vaTens;

— MeXOYHapOOHbI NepCOoHarnbHbIN MOEHTUMMKALNOHHBIA kog 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALUOHHBIA ko BaHka nonyvatens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBMCMMOCTH OT CTpaHbl 6aHKka nonyvarens;

— apjpec, ropoA u ctpaHy 6aHka nonydyarens;

— npu nepesBoge B cTpaHbl EBpo30HbI - HOMep cuyeTa nonyyatens B popmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmaTte 1 ero CoOoTBETCTBME MEXAYHapoAHbIM CTaHdapTam npoBepseTcs BHyTPeHHUMM cuctemamu baxka B
COOTBETCTBUW C MEXAYHAPOOHbLIMY CNIPABOYHUKAMM.

YKasaHHble BbIlLE PEKBU3WUTBI (33 WCKMHOYEHMEM HOMEPOB CHETOB W MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOIMKHbI COAEPXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOfax MOryT ObiTb MCMOMNb30BaHbl TONBKO UMGpPLI U 3arnaBHble GyKBbl NaTUHCKOTO andasuTa.

5.9.14. KnueHT BblpaxaeT cornacve W HacToAwMM AaeT nopyyeHue baHKy MCNOMHATb NpUM HaMMYUMM TEeXHUYECKON BO3MOXHOCTWU paHee
npencraeneHHble baHky PacnopsbkeHust (cornacusi) Ha cnmcaHue CTPaxoBbIX MraTtexen (B3HOCOB) Mo AOOPOBOSIbHLIM MPOrpaMMam CTpaxoBaHUst
000 «CK «P.Jaindg», Ha yyacTne B koTopbix KnneHT paHee Bbipasun csoe cornacue, B agpec OO0 «CK «PeHeccaHc XXnsHb», aenstoLlerocs
yHMBepcanbHbiM npasonpeemHkom OO0 «CK «P.Jland» B cBA3M c peopraHusaumen nocrnegHero B ¢opme npucoegmHerms k OO0 «CK
«PeHeccaHc XKnsHb».

5.10. Mopspok oT3biBa PacnopsikeHus, YTOYHEHUSI PEKBU3UTOB M MpPOBeAeHUSA paccriefoBaHUMsi B OTHOLIEHUU WUCNOMHEHHOro
PacnopsikeHus

5.10.1. KnueHT Bnpase nogaTb B BaHk 3asBneHue o6 oT3biBe PacnopsikeHusi, obpatuewmce B [MoapasgeneHve BaHka®’ ¢ nucbMeHHbIM
3asBneHnemM no opme baHka c ykasaHMeM HoMepa, AaTbl, CyMMbl PacnopsikeHusi, pekBU3UTOB MraTenblumka, nonydyatens cpeacts, 6aHka
nnaTenbliuka, 6aHka nonyvatensi cpeacts. 3asiBreHue AOSMKHO OblTb nmognucaHo cobCcTBEHHOPYYHOW noanuckto KnueHTta. BaHnk ucnonHser
yKa3aHHOe 3asiBNeHNE 1 Bo3BpaLlaeT (aHHynMpyeT) oTo3BaHHOe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYMNMEHUS yKa3aHHOro 3asiBneHust
OeHexXHble cpeacTea He 6binn cnucarbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NepeBofa AeHEXHbIX CPeAcTB).

5.10.2. B cooTtBeTcTBUU C NpaBunamm MnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopsiKeHust HacTynaeT:
- Mo onepauusam ¢ ABTopusaumeit - B MOMeHT ABTopu3aLmu;
- no Be3aBTOpPM3aLMOHHEIM ONEpPaLMsaM — B MOMEHT, onpefeneHHbIn Npasunamm MnatexHeix CUcTem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHve (B TOM 4yucrne, no besaBTopusaumoHHbIM onepauusam unu Pacnopspkexue,
oTaaHHoe KnmeHTtom B Cucteme), BO MCMONHEHUe KOTOporo BaHk 3a CBOW cueT yxe nepeuncnun HeobxoauMble AN UCMOMHEHUS yKasaHHOro

67 ina oT3biBa PacnopsikeHust Ha nepeBof OEHEXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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PacnopsikeHusi geHexHble cpecTBa nonyyatento, KnueHT o6s3yeTcst BO3MeCTUTb BaHky MOHeceHHble MM pacxofbl B CyMME MEPEYUCEHHbIX
BaHkom nonyuaTenio AeHexXHbIX cpeAcTB. Yka3aHHble CyMMbl 3agormkeHHocTu KnveHTa nepen Bavkom BaHk BnpaBse cnucate co CueTta KnneHta
B nopsake, npegycMoTpeHHom n. 3.10.1 O6wmx Ycnosun.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asiBrneHne O BHECEHWW YTOYHEHUIN B PEKBU3WUTbI paHee McnonHeHHoro baHkom PacnopsikeHus mnu
npoBegeHUn paccrnegoBaHus no PacnopsbkeHuto, obpatuBlmck B lMogpasgeneHve baHka ¢ nucbMeHHbIM 3asBneHnem no gopme baHka c
yKkaszaHMeMm Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBnsMToB nnartenblimka, nonyvatens cpeacts, 6aHka nnatenbwuka, 6aHka nonyvatens
cpeacTs. 3asBneHve OOMKHO ObITb NognucaHo cobcTBEHHOPYYHOM noanuckto KnveHta. B atom cnyyae BaHk oTnpaensieT B 6aHk nonydatens
YTOYHEHWNE PEKBU3NTOB paHee ncnonHeHHoro baHkom PacnopsixeHnus.

Ecnu KnueHr siBnsetcsa Aepxarenem MakeTa ycnyr, a Takke B UHbIX Cry4asaX, CorfmfacoBaHHbIX C BaHkom, KnueHt Brnpase noaaTtb B BaHk 3asiBneHue
O BHECEHUN yTO‘-IHeHVIVI B PEKBU3UTbI paHee NCMOJTHEHHOIo BaHkom PaCI'IOpﬂ)KeHVIH nnn o npoeseaeHun paccnenosaHna no Pacnop;l»(eHmo:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpu aTom KnuneHT o6s3aTenbHO HanpaBnseT CkaH-KONuIo 3asBNEHNS O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro baHkom
PacnopsikeHna unu nposefeHnn paccnefoBaHus no PacnopspkeHuto ¢ agpeca, npegocTasneHHoro paHee KnueHtom B BaHk, Ha
yKkasaHHbIi baHkoM agpec aneKTpOHHOW MOYThbl HE No3gHee BpeMeHU, COObLLEHHOro coTpyaHUKOM KoHTakTHOro ueHTtpa. CkaH-konust
YyKa3aHHOro 3asiBNEeHNs SBMSETCH 3KBMBANEHTOM 3asBneHus Ha BymaxkHOM HocuTerne, noanncaHHoro KnneHTom cobCTBEHHOPYYHON
noagnucblo. baHk He NpWHWMaeT K UCMOMHEHUIO 3asiBIEHNEe O BHECEHUW W3MEHEHWA B PEKBU3UTblI paHee MUCMONHEHHOro baHkom
PacnopsixeHunsa nnv nposegeHun paccnenoBaHus no PacnopsXeHuto, ecnmn ckaH-konus ykasaHHOro 3asBreHns HanpasneHa KnueHTom
Ha yka3aHHbI BaHKkoM agpec anekTpoOHHOM NOYThI NO3AHEE BPEMEHU, COOOLLEHHOrO COTPYAHNKOM KOHTaKTHOro LeHTpa.

—  MocpenctBom Cuctembl B cooTBeTCTBUM € Ycnousimm [O.

KnueHT, snsawowminca gepxarenem MNaketa ycnyr, BnpaeBe nogatb 3asiBreHne 06 0T3biBe 3NEKTPOHHOro PacnopsbkeHus Ha nepeBos AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3M1IEKTPOHHOrO PacnopsikeHns Ha nepeBod AEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, 0pOpMIEHHOMo
KnueHtom B Cncteme, nocpeactsoMm Cucremsl.

5.10.5. B cnyyae Hecornacusa KnueHta-nnartensimka ¢ Onepaumnen no Cuety yepes Cuctemy GbicTpbix nnatexen KnneHT HesameanmTenbHO
C MoMeHTa obHapyxeHusi HanpaensieT B KOHTaKTHbI LieHTp 3asiBneHune B cBoboaHow hopme. BaHk camocTosiTenbHo onpeaensieT Heo6xoaAMMOCTb
1 BO3MOXHOCTb MHULMUPOBaHWA ucnyTa Yepes MnatexHyto Cuctemy.

B cnyyae npuHaTus baHkom pelleHns o BO3MOXHOCTY npoBeaeHus [ucnyta KnneHTom — nnaTtenswmnkom B baHk AomkHbI 6bITb NpegocTaBneHsl
HeobxoaMMble AN 3TOro AOKYMEHThI B CPOK, YkasaHHbI baHkom. [JokymeHTbl no OucnyTy/ 3anpoc baHka o npegocTaBneHuy noateepxaaroLen
WHpopmaumm no [OucnyTy, WMHALMMPOBAHHOMY nnaTtenbwukom, B TOM uucne KnueHtom, HanpasnswoTca baHvkom KnveHTy B nopsake,
ycTaHoBneHHoMm n. 2.14.1 O6wmx ycnosui. 3anpolweHHasa baHkom nHdpopmauusa npegoctaensetca KnmeHtom nytem obpaiieHns B KOHTaKTHbIN
LEHTP UM nyTeM HanpaerneHus nucbMa B baHk B CpOkM 1 B Nopsiake, ykasaHHble B 3anpoce. [Npu HenpeacTaBneHun KnneHTom-nnartenbLuimkom
BaHKy JOKYMEHTOB B CPOKM U MOPsSAKE YKkasaHHble B 3anpoce, [McnyT no ero o6palleHnto He oTKpbiBaeTCs.

Pelwenue no AucnyTy npuHumaeTcsa B cooteeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cny4yae oT3biBa KnueHTOM nopy4eHun, npeaycMoTpeHHbix n.n. 3.10.2-3.10.4 O6wux YcnosBun (3a UCKNOYEHWEM COrNacuin, AaHHbIX B
pamMkax pacyeToB UHKACCOBbLIMU NMOPYHEHUSAMM), U HEYKa3aHUM B OT3bIBE Ha TO, YTO OH PacnpOCTpaHsAeTCs Ha 06s3aTenbLCTBa/g0roBOphLI, KOTOpbLIE
BO3HMKHYT/OyayT 3akntoyeHsbl B Oyayiem, CTOPOHbI UCXOAST U3 TOro, YTO OT3bIB KacaeTCcs AENCTBYOLMX HA MOMEHT nonyyeHns baHkom oT3biBa
0653aTenbCTB/A0rOBOPOB.

5.11. OTBeTCTBEHHOCTb

5.11.1. BaHk ocBoGOXAaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMW MOMHOE HEBLIMOMHEHNe 06513aTenbCTB MO UCMOSHEHWUIO PacnopsikeHui,
€CINN TaKoe YaCTUYHOE UMM NOJTHOE HEBLINOSHEHNE 06513aTeNLCTB GbIN0 06YCNOBNEHO OBCTOSATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATHE BCe Mepbl AN Hafnexallero UCnorHeHns 065s3aTenbCcTB Npy TOW cTeneHn 3a6oTNMBOCTM U OCMOTPUTENBHOCTH, Kakasi OT Hero
TpeboBanacb no xapaktepy obs3atenbctBa. K Takum 0BGCTOSTENbCTBAM OTHOCATCH B T.4., HO HE MUCKIIOYMTENbHO: CTUXMiHble GeacTBus
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHust (anuaemun), 3ab6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKUNE aKTbl,
AvBepcun, BBEAEHNE MHOCTPaAHHBLIMU roCcyAapCcTBaMm, UX 00 beAUHEHNSIMY 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLIEeHUN Poccuiickon ®enepaumm,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TaKMX CaHKUMI (KOTopasi MOXeT ObiTb B T.4. paclumpuTtenbHon) 6aHkamu, y4acTBylOLWMUMN B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHLMMUW opraHamu.

5.11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a 3a0ePXKy UCMOMHEeHNs1 PacropsikeHusi, B TOM YMCNE COCTABMNEHHOr0 Ha OCHOBAHWUW 3asBreHus oT
umenn Knuexta ([JloBepeHHoro nuua), ecnu cnnucaHue co CueTta He MoXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B n. 5.9.10 HacTosulero Pasaena,
B pesynbTaTe owmnBok KnueHTa/TpeTbux Nuu B yKasaHHbIX NaTeXHbIX PeKBU3UTaX.

5.11.3. B cny4ae ecnu cnucaHue co CyeTa nponssBegeHO Mo OCHOBaHWAM, U3NOXeHHbIM B M. 5.9.1 HacToswero Pasgena, OTBETCTBEHHOCTb 3a
000CHOBaHHOCTb CNNCAHNA HECET B3bICKaTEb.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cnyyae cnucaHua AeHexHblX cpedcTB co CueToB KnneHTOB Ha ocHOBaHWMM PacnopsikeHun, NpuHATbIX BaHKoOM K MCMNOMHEeHWo Ha
OymaxxHoM HocuTene, noaTBepXaeHue ucnonHeHus PacnopsikeHus bankom KnuveHTam ocyulecTBnsieTcss He no3gHee OnepaumoHHOro AHs,
cnegyowero 3a gHeM MCnonHeHusa PacnopsikeHusi, nocpeacTBom npegoctaBneHns KnueHTy ak3emnnspa MCnonHeHHoro PacnopsbkeHust Ha
OyMaXHOM HocuTerne C npocTaBfeHneM Ha HEM wTamna baHka «lMpoBegeHo», Aatbl ucnonHeHust B ¢opmate OO.MM.ITTT u nognmcu
YNONTHOMOYEHHOrO coTpyaHuka BaHka. Takow ak3emnnsp ucnonHeHHoro PacnopspkeHus npegoctaBnsaeTca KnveHwTy npu ero obpalleHun B
MoppaspeneHne baHka ¢ COOTBETCTBYHOLLMM 3aMNpoOCOM, U SBMsiETCA NOATBEPXKAEHUMEM UCMONHEHUA PacnopskeHus.

Ecnu uHoe He YCTaHOBIEHO O6wymn Ycnosusimu, B cny4yae cnncaHua geHeXxHblX cpeacTtB Co CueToB KnneHTOB Ha OCHOBaHWU PaCﬂOpﬂ)KeHMﬂ B
Buae aﬂeKTpOHHOFO OOKyMeHTa B Cucrewme, noareepXxaeHme UcnonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyLwiecTenaeTcAa nocpeacTtasom
m3BeLleHus KnveHta nyTemMm npuceBoeHunsa He nosgHee OI'IepaLWIOHHOFO OHA, cnegywulero 3a gHemM UCNOoJTHeHUA Pacnopﬂ)Keva, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFI.

5.12.2. Tlpu ocyLlecTBNeHNM NepeBOAOB C Mcnonb3oBaHMeM Cepauca BbICTpbIx nnatexen baHk ocywecTBNseT goBeAeHNe UHGPOopMaLMn Oo
KnueHTtoB (nnaTtenbLuuka - 0 cnncaHnm cpeacts co CyeTa, nonyyartens - 0 3a4vcneHun cpeacts Ha Cuer):

— B pexvMe peanbHOro BpeMeHu nocpeactBoM HanpaeneHus CMC-coobueHnns/ Myw-yBegomnernmst Ha KoHTakTHbIA HoMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpuposaH B baHke kak Homep TenedoHa ons ysegoMneHun);

— nocpeacTtBoM Beinvckn no CueTy Ha GymaxHbIX HOCUTensiX, npegocTaBnsemon Knmentam no ux 3anpocy B MNogpaspeneHusx baHka u
dopmMrpyeMon exeHEBHO;

— nocpencTtBoM pa3MelleHna VIHCbOpMaU,VIVI (o] COBepLLIéHHOVI onepauun B Cucteme — NPUMEHAETCA B OTHOLLEHUUN KJ'IVIeHTOB-I'IJ'IaTeJ'IbLLI,MKOB.
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5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHBLIX onepauumn
5.13.1. KoHBepCMOHHbIE Onepauun OCyLLEeCTBAIOTCS:

- Nno BHyTPEeHHeMY Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMsi UCNoSTHEeHUS MOCTOSAHHOIro nopyyeHus:;

- no BHYTpeHHeMy Kypcy baHka, ycTaHOBMeHHOMYy Ha gaTy M Bpemsi OOopMIIeHUs 3asBNEHUs Ha KOHBEPCUMOHHYK onepauuio B
MogpaspeneHnn baHka nnu yepes Cuctemy.

— bBaHk BnpaBe ycraHaBnmBaTb B CucteMe crneumarnbHble Kypcbl KOHBEPTaLMKU BarnoT B 3aBUCUMOCTM OT CyMMbl KOHBEpPTALUW, Hanuuus y
KnueHTta, nogkniodeHHoro [MakeTa ycnyr, obLwen CyMMbl KOHBEPCUMOHHBLIX Onepauuii, ocyllecTBneHHbIX KnveHToM B TeyeHue
onpegeneHHoro nepuoaa (4HsA, Mecsua 1 T.4.), UHbIX YCIOBUN.

Ecnu cneuunanbHbI Kype KOHBepTauum yctaHoBrneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom m
OTNINYHOMY OT CreumansHOro Kypca KoHBepTauun, ykazaHHoro B Tapudax, cornalaeTcs TeM caMbiM C YCIOBUSIMW KOHBEPTaLMW.

5.13.2. KoHBepCUOHHbIE OnepaLmmn ocyLLEeCTBASIOTCA TOMbKo Mexay CyeTamu ogHoro KnveHTa, oTKpbITbIMKU B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKuua BnokupoBku geHer

5.14.1. B Mo6unsHoM npunoxeHun KnmeHT Bnpase yCTaHOBUTL UMM OTMEHUTb BnokupoBKy AeHer. [py 3ToOM orpaHuyeHne Ha NepuoanuYHOCTb,
C KOTOpOK KNUeHT MoXeT ycTaHaBnMBaTL/OTMEHSTb BriokupoBKky AeHer, OTCYTCTBYET.

BriokMpoBka geHer/oTMeHa BroKMpOBKM [eHer YycTaHaBnMBaeTCsA/OTMEHsIeTCs HesameanutenbHo®® no dakty o06paboTkn BaHkom
cooTBeTCTBYtoLLero 3anpoca KnvueHta B MoGUbHOM NpunoxeHun.

5.14.2. WHcbopmaumsa o Hannuuu/oTcyTcTBUM ycTaHoBneHHon Bnoknposku aexer gosoantcest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactoswum BaHk n KnveHT cornacosanu, 4To B nepuog AevcTBusA BrnokvpoBku AeHer B UCNOMHEHUW PacnopsikeHun o cnvcaHum
AeHexHbIx cpeactB co Cueta, npeactasneHHblx KnmeHTom B BaHk ¢ nomowbio KapT, Cuctembl M nocTynuelmnx B baHk nocne yctaHoBReHus
BnoknpoBku aeHer, 6yaeT oTkasaHo.

[ns ocylecTBneHnsa cnucaHns AeHeXHbIX cpeacTB co CueTa Ha OCHOBaHWUM PacnopspkeHui, NpeaocTaBnsaeMblX yka3aHHbIMY cnocobamm, KnveHt
[ormkeH oTMeHuTb BNoknpoBKy AeHer 1 nocne eé oTMeHbl nogaTek B baHk HoBoe PacnopspkeHue.

BJ'IOKVIpOBKa AeHer He pacnpocTpaHAeTCAa Ha:

- onepauun cnncaHua OeHeXHbIX cpenctB, ocyulecTBnaemMble no PaCI'IOpFl)KeHVIﬂM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomoulbto KapT,
Cwncrembl, nocTynmeLLInM B BaHk oo MomeHTa yCTaHoBNeHnAa BJ'IOKI/IpOBKVI AeHer;

- Ha cnucaHus, npegycmoTpeHHblie B M. 3.10.1 O6wmx Ycnosui, MoCTOSHHbIE NOPYYeHUs;
- onepauun cnncaHna AeHexHbIx cpeacTs co Cyeta Ha ocHoBaHuM PacnopsikeHuit, odopmnsaembix KnueHtom B Mogpasaenexusix baxka.

5.15. MpepoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmnn B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxxaatowmm nuuom Cornawexne o npegocrasneHmn Cepeuca
«BTOPOW PYKn».

Cornawenve o npegocTtaBneHnn Cepeuca «BTOPON pyku» coctouT n3 Obwmx Ycnosui, Tapudos baHka, 3assneHns KnueHta o 3aknoveHum
cornawennss u HasHaveHun Noateepxaatowlero nuua, cornacus MNoaresepxaarowero nuua n baxka. MHdopmauma o CepBuce «BTOPON pyKu»,
MogTeepxpatoLiem nuue 7 BUaax Onepauun pasmeLlaeTcs Ha Cante BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asBneHve KnueHTta nogaetcsa nocpeAcTBoM MobunbHOro npunoxeHus B pasgene «[eHbr Gnuskux noa 3almTol» U OOMKHO coaepkaTb
MHpopmaumio o damunum, UMeHU, OT4YecTBe, HoMepe MobunbHoro TenedpoHa lMoaTeBepxaarowero nuua n cymme Onepauun, Tpebyowmx
noareepxaeHus n Cyetax, Onepaunm no KotopbiM TpebyOT noaTBepXaeHMsA. Homep mobunbHoro TenedoHa MoaresepxxaatoLLero nuua BBOAUTCA
KnueHtom Bpy4yHyto nubo BbiGUpaeTcs u3 TenedoHHON kHUrm MobunbHoro yctponcTBa. KnneHT caMocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHMs/ NoATBEPXKAEHMSA NpeAocTaBneHHbIXx baHkom Ha ocHoBaHuWM BBeAeHHOro KnveHToM Homepa MoOunbHOro TenedoHa,
AaHHbIX MoaTeepxaatoLlero nuua.

MoaTBepxaatoLLee NMLUO OOIMKHO BbIpa3uTb CBOE cornacue Ha 3akntodeHne CornaweHus o npegoctasneHun CepBuca «BTOPOW pyku» B pasgerne
«[eHbrn 6nunsknx nog 3awmTton» MobunbHOro NPUNOXEHUS.

KonunyecTtBo KnueHtoB, ¢ koTopbiMu [NoaTBepxaatoliee nuuo 3akntodaet CornawieHne o npegoctaeneHun Cepeuca «BTOPOW PYKM», HE MOXET
npesblwatb 10 yenosek.

BaHk BblpaXkaeT cBOe cornacue Ha 3aknoveHne CornaiieHusi o npegoctaBneHuy Cepeuca «BTOPOM Pyku» NyTeM HanpaeneHus MHopMaummn 06
atom Knventy u [MoaTtBepxgatowemy nuuy B pasgene «[eHbrv 6nuskux nog sawmtoir» Mo6unbHoro npunoxenusi. CornaileHve o
npenocrtasneHnn Ceparca «BTOPOIN PYKN» CYATAETCH 3aKMHUYEHHBIM C MOMEHTa HanpasneHus baHkom uHgopMaLuuy B Bbilieyka3aHHOM NopsaKe.

3asieneHne KnveHta u cornacue lMoateepxaalowero nvmua noanucbiBalTCS MX DNEKTPOHHBbIMU MOANUCAMU B Mopsiake, NpeaycMOTPEHHOM
Ycnosusimn 0.

5.15.2. [logTBepxaatoLlee nmuo cyMTaeTcsl HaaeneHHbIM CTaTyCcoM ¢ MOMeHTa 3akntoyveHus CornalueHuns o npegoctasneHun Cepeuca «BTOpon
PYKM».
KnueHT yBegomnsieT BaHk o nuwenun Moateepxaatowero nuua cratyca nytem Haxatusi KHomku « OTkasaTbesl OT 3aWmThbl» B pasfene «[deHbru

6nunsknx nog 3awmtor» MobunbHoro npunoxenusi. baHk yBegomnseT lMoaTBepxkaarollee NULO O NULLEHUM cTaTyca MyTEM HanpaBlieHWs
yBegomIneHus B pasgene «[eHbrn 6nmskmx nog sawmTor» MobunbHoro npunoxeHusi, a Takke B Buge MNyw-ysegomneHms unm CMC-coobLueHus.

MoaTeepxgatoLiee NMLO MOXET OTKasaTbCA OT CBOEro craTtyca, yBefoMus BaHk nyTem HaxaTtusi kHonku «[MlepectaTh salwmwaTb» B pasgene
«[leHbrn 6rmsknx nog sawmrton» MobunbHoro npunoxenus. baHk ysegomnseT Knuenta o6 oTkase MNoaTsepkaaloLlero nvua ot cratyca nytem
yBeoMeHns B pasaene «[eHbrv 6rmskux nod sawwmron» MobunbHOro npunoxeHus, a Takke B suae Myw-ysegomnenduns unm CMC-coobLieHus.

BaHk yBepomnseT KnveHta u MNoaTeBepxaatolliee NULO O NpekpalleHun cooTBeTcTBuA MoaTBepxaatoLLero nuua KpuTepusiM, NpeaycMOoTPEeHHbIM

68 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXEHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasA MHhopmaumsa B MobunbHOM npunoxeHun, bnokupoBka aeHer MoXeT BbiTb ycTaHOBNeHa/oTMeHeHa nocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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n. 1.124 O6wwmx Ycnosui nytem yBegomreHus B pasgene «[eHbrn 6nuskux nod sawmton» MobunbHOro npunoxeHus, a Takke B Buge lNyw-
yBegomrenus unu CMC-coobLueHus.

MoaTBepxaatoLee NULO cUYMTaeTCs NueHHbIM cTatyca, a CornalwleHvne o npegocrasneHun Cepeuca «BTOPOM PYKU» CUATAETCS PaCTOPrHyTbIM
Ha cnegywwuii AeHb nocre nogadn KnueHTtom B bBaHk yBegomnewuss o nuweHum cratyca/otkasa [logTBepxparowero nuua oT
cTaTyca/npekpalleHuns cooTBeTcTBMA MoaTBepx)aatoLero nuua KputepusiM, ykasanHbim B n. 1.124 O6wmx Ycnosuin.

5.15.3. T[llogTBepxpatlowlee 1MUO MOXeT noaTeepxaatb Buabl  Onepauuii, NpedycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunTe cymmy Onepaumu, TpebytoLlen NoATBEpKAeHUS, ANA Lenei pa3oBoro CHATUSI HAaNNYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBeplueHns Onepaumm, BKIIOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/ n oTpaxeHHbIn B MOOGUMIBLHOM MPUNOXEHUN, NyTEM MNOJA4YM 3asiBreHus
nocpeactsoM MobunbHoro npunoxeHus B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrn 6nm3kux nog 3almTony. YBennyeHHas cymma
BblLLeyka3aHHon Onepaummn 6ygeT NpUMEHATLCA B TedeHne 12 yacoB ¢ MOMeHTa nognucaHus ux KnueHtom OnekTpoHHOW Noanuchio B nopsiake,
npegycmoTpeHHoM Ycnosusamn O, npy yCnoBun BbipaXKeHWsS CBOEro cornacus Ha ysenuyeHne cymmbol Onepauum:

- MoaTeepxaaowmm nuuom B pasgene «eHbrn 6nuskux nog sawwmTtor» MobunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus uHdopmaumm o6 atom KnueHTy u lMoateepxgatowemy nuuy B pasgene «[eHbrn 6nm3kux nog 3awmTon»
MoBMIBLHOIO NPUNOXEHWUS.

CornaweHue o npenoctasiieHNn Cepsmca «BTOpOVI PYKn» cyutaeTca B OAHHOW 4acTM WU3MEHEHHbIM C MOMEHTa HanpaBneHuna BaHkom
MHOopMaLuK B BblLLEYyKa3aHHOM nopsake.

5.15.5. He TpebytoT nony4eHnsa noaTsepxaeHns nepesoab:
— Mexay Cuetamun KnueHTa, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— CoBepLlaemMble Ha OCHOBaHMN pacnomeeHvuZ nuu, He sinsAowmxca KnneHtom, ero ﬂOBepeHHbIM myom, B TOM Ynucne Ha ocHoBaHUK
npegBapuTenbHO gaHHOIo KnveHToM akuenTta unm B COOTBETCTBUN C Tpe6OBaHVIﬂMVI 3aKoHoaaTenbCcTBa:

— coBepwaemble [loBepeHHbIM NnLoM, asnsowmmcs Noareepxaatowmum nmuom.
YBegomseHume no Takum onepauunam I'Iomaepxgqarou.temy nnuy He HanpasndeTca.

5.15.6. BaHk He3samegnutensHo yBepgomnsieT [loaTBepxgaioliee nuMUo O HeobxoauMmocTM noaTBepautb Onepaumio, Tpebytollyto
nogTeepxaeHus, nytem [lyw-yBegomneHuns unu CMC-cooblieHunsl, a Takke yBedoMrneHust B pasgene «[eHbrn 6nusknx nog 3alimtomn»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yeegomneHue [Moareepxpatowemy nuuy, ecnu Onepaums He MOXeT ObiTb MCMONHEHa B
COOTBETCTBUM C TpeboBaHUsIMK 3akoHoaaTenbcTBa unm O6LWLMMK Y CroBUsSIMU.

5.15.7. Tlogreepxaatowiee NuUO He no3gHee 12 YyacoB C MOMEHTa OTNpaBneHus yeegomneHus baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, nHpopmunpyet baHk o:

— nogTeepxaeHun Onepauumn nyTem HaxaTtus Ha KHonky «MoareepanTtb» 1 BBoga OaHopa3oBoro napons B pasaene «deHbrn 6nm3kmx nog
3awmTony MobunbHOro NpUNoXeHus,

—  oTknoHeHun Onepauumn nyTem Haxatus Ha kHonky «OTMeHWUTb nepeBoa» 1 BBoda OgHOpPa3oBOro napons B pasgene «eHbrn 6mnmskmx
noga 3awmrton» MobunbHOro NpUNoXeHus.

5.15.8. baHk npuoctaHaenueaeT npuem PacnopsbkeHni KnveHta npu cosepweHun Onepauwi, TpeOyowmux noatBepXxaeHue, no nepesoay
[OEHEXHbIX CPeacTB, 3a uckmoyveHnem Onepauuin ¢ ucnonb3oBaHueM KapTbl unv CucTembl ObICTPbIX NnaTexen, OO MOMEHTa MosyveHust
noaTeepxaeHusa Moaresepxaatowero nuua. MNocne nonyyeHust noarBepxaeHnst baHk 06sa3aH NpuHATL K ucnonHeHuo PacnopspkeHue. Mpu
OTKNoHeHun lMNoaTteepxxgatowmm nuuom Takorn Onepauun, NnMbo HenonyvyeHnn noaTeepxaeHna Onepaumn B CpokK, NPeayCMOTPeHHbIn n. 5.15.7
O6wwmx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K UCNOSTHEHMIO.

5.15.9. BaHk oTka3biBaeT B npueme PacnopsikeHus KnueHTta npu coBeplieHnn Onepauui, Tpebyowmx NoOATBEPXKAEHMS, MO NEPEBOAY AEHEXHbIX
CpeqcTB, coBepluaeMbiX C ucnonb3oBaHneM KapTbl unuv Cuctembl ObICTPbIX NnaTtexen, Wn NOMyYEeHUS HanmMYHbIX OO MOMEHTa MonyyYeHus
nogTeepxaeHusa oareepxpatowero nuua. MNocne nonyveHus noateepxaeHus KnveHT MoXeT COoBepluMTb MOBTOPHYK OnMepauuio B CPOK,
npeaycMoTpeHHbin n. 5.15.7 5.15.7 O6wux YcnoBuii, Npu OTCYTCTBUM MHBIX OCHOBaHWA He coBepLuaTb Takylo Onepauuio, MpeaycMOTPEHHBIX
3akoHogaTenbcTBoM Unu O6wmmMm Yenosuamu. Mpum oTknoHeHnn MoateepxaatoLwmm nuuomM Takorn Onepauum, nbo HenonyvyeHnn NoATBEePXKAEHNS
Onepauun B Cpok, NpegycMoTpeHHbIn n. 5.15.7 Obwux Ycnosuin, baHk oTkasbiBaeT B coBeplueHnn Onepauuu.

5.15.10. baHk nHdopmupyeT KnuneHta o noareepxaeHun Onepauun/otknoHeHnn Onepaumun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
O6wmx Ycnosui cpoka noareepxaeHns Onepaumun B Buae lMyw-yBegomnenns nnu CMC-coobuieHusi. Takke KnneHT MoXeT 03HaKOMUTLCSI CO
CcTaTyCcoM NoATBeEPXAEHUs B pasaene «[eHbry 6nmskmx nog 3awmTony MoBunbHOro NpunoxXeHust.

5.15.11. Onepauuu, TpebytoLie NoATBEPKAEHUS, COBEPLUEHHbIE [JoBEPEHHbIM NULIOM, NOANEXaT NOATBEPXKAEHMIO B NOpsAAKe, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. BaHk BnpaBe packpbiTb MoaTBepxaatowemMy nmuy ceegeHnst 06 Onepauusix, KOTopble OH AOMKeH ByaeT noATBepANTL, koMuceumn baHka
3a ee npoBeaeHue. Ons packpbITUsi UHOW MHGOpMaLmK TpebyeTca nncbMeHHoe cornacue KnnexTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPOIN PYKM».

5.15.14. B cnyuvae 3akntoveHus CornalieHus o npegoctasneHun Cepsuca «BTOPOK pykuy» nonoxeHust O6Limx YCnoBui, kacarlmecs nopsiaka
npuema K UCMOSTHEHNIO 1 UCTIONHEHNS PacnopsikeHun, NpuMeHstoTcs ¢ ydeTtom n. 5.15 O6wmx Ycnosui.

5.16. Onepauunm BHECEHUA U CHATUS HaNWU4YHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CueTta) yepe3 6aHkomaTbl BaHka
CHATMe/BHeceHMe AeHeXHbIX CPeAcTB ¢ nomollbio KapThbl

5.16.1. BaHk npefocTaenseT JepxaTento KapTel NpaBo BHOCUTL HamnMyHble AeHEXHble cpeAcTBa Ha CueT, K KoTopoMy BhinyLieHa KapTa, Yyepes
HaHkoMaTbl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTLIO MPUeMa HamnnyHbIX AeHEeXHbIX CpeacTs. baHk 3auncrsaeT geHexHble cpeacTea Ha

44


https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/

O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

Cuyet KnueHta npu ycnosuwn BeinonHeHus depxatenem Kaptbl Tpe6oBaHmin O6LmMX YCnoBuii.

5.16.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HanuWyHble AEHEeXHble CPeAcTBa B POCCUMCKMX pybnsx. 3anpeluaetcs BHeCEHWE MOHET U
OEHEeXHbIX CpeaCcTB B MIHOCTPAHHOW BanioTe.

5.16.3. [lpu BHECEHUN HanNMYHbIX OEHEXHbIX cpeacTB uaeHTudukaumsa Oepxatens KapTel nponssoamTca baHKOM aBToMatu4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWM HaNWYHbIX AEHEeXHbIX cpeacTs [epxaTenb KapTbl OOmKeH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
©aHkomara.

5.16.5. [lo 3aBepLUEHNM onepaumn BHECEHUSI HAMMYHBbIX AEHEXHbIX cpeAcTB GaHkoMat BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyto
nHdopMaLmio 06 onepauum Mo BHECEHWUIO HANMWYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTel 06513aH XpaHUTb KBUTAHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHust onepauuu. MNoanuce Oepxatens KapTel Ha KBUTAHLMU HE NpeayCcMOTpeHa.

5.16.6. BbaHk npepoctaenseT OepxaTtento KapTbl NpaBo CHUMaTL HanM4yHble AeHEXHbIe cpeacTBa co CyeTa, k KOTOpoMy BhinyLleHa KapTa, yepes
©aHkomaTbl BaHka.

5.16.7. [epxatens KapTel MMeeT NpaBo CHUMaTb HanNW4YHble AeHEXHbIe CPEACTBA B POCCUIACKUX PyGNsX.

5.16.8. [lpu CHATUM HanNMYHbLIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoamTca baHkoM aBTOMartM4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.9. HenocpeaCTBEHHO MPWU CHATUM HanMWUYHbIX AEHEXHbIX cpeacTB [epxaTenb KapTbl OOMmKeH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
©aHkomara.

5.16.10. lNpu npoBedeHNM onepaummn CHATUS HanNWYHbIX AeHeXHbIX cpeacTs, Aepxartens KapTbl moxeT BblbpaTb B 6aHKkOMaTe OnNuuio Bblgauun
KBUTaHLUMK, coaepxallyto nHpopmaumio o6 onepauum No CHATUIO HaNWYHbIX AeHEXHbIX cpeAcTB. [epxatens KapTbl 06593aH XpaHuTb KBUTaHLMUIO
B TeueHune 1 (OgHoro) roga ¢ MoMeHTa coBepLueHus onepauun. Mognuce [epxatens KapTel Ha KBUTAHUMKU HE NPeayCMOTpeHa.

CHATMe/BHeceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaptbl

5.16.11. baHk npepocTtasnseT KnueHTy npaBo cosepLuatb Onepaumnn no QR-kogy B 6aHKkoMaTax, npeaycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbI» unun «MononHntb 6e3 KapTbi».

5.16.12. Ons uenen coBepLeHns Onepaumm no QR-koay B 6aHkomaTe baHkom hopmumpyeTcsa yHUKanbHbin QR-Koz, Nocne CYUTbIBaHUM KOTOPOro
nocpeactsoM MobunbHoro ycrponictea u BeegeHust AyteHTudumkatopos KnmeHT Bxognt B MobunbHoe npunoxeHue. [ns uenen cosepLueHUs
Onepauun no QR-kogy B 6aHkomate KnueHT gormkeH BblbpaTb B MOOMMBHOM MPUMOXEHUWM CYET, Ha KOTOpbIA OyaeT npov3BedeHO BHECEHWe
HanM4YHbIX AEHEXHbIX CPeaCcTB UMM ¢ KOToporo ByaeT NponsBeaeHo CHATUE, U ANS Lefnen CHATUS BBECTU CyMMY CMMCaHUS, 3aTeM NoaTBEPANUTL B
Mo6wunbHom npunoxenunn Onepauuio no QR-kody B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu J0O.

5.16.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuenta 8 MobunbsHOM NpUNOXEHUN NMPOUCXOAUT Ha OCHOBaHUU
AyTeHTudukaTopos B cooTBeTcTBUM ¢ Ycnosusmu [O.

5.16.14. HenocpeacTBeHHO Npu Bbigaye/BHECEHUM AeHEXHbIX cpeacTB KNeHT gormkeH cnefoBaTth MHCTPYKUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoBMIbLHOIO NPUNOXEHWUS.

5.16.15. Mo 3aBepwennto Onepaumm no QR-kogy B 6GaHKkOMaTe KBUTaAHUMSA, codepXallas AaHHble 006 onepauuun, dopmmpyeTca U
npepoctasnsieTcss KnueHTy B anekTpoHHoM Buae B MobunbHOM npunoxeHuun. [aHHas KBUTaHUMS He BblgaeTcsi 6aHkomMaToM Ha BGymMakHOM
HocuTene.

5.17. Mopsaok orpaHuyeHus cyMMmbl nepeBoaa, cyMmbl Onepauumn no QR-koay B 6aHKoMaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTp 3asBrieHne o6 yCTaHOBNEHUM MakCUManbHOW CyMMbl OOHOrO nepeBofa B POCCUMINCKMX
pybnsix, ocyllecTBnsiemoro nocpeactsoMm Cuctembl, HO B Mpefernax NUMuTa, yCTaHOBMEHHOro Tapudamu, ecnum Takoh NIMMUT YCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MEeKTPOHHbI KOLLIENeK TPeTbero nuua;
— co Cyerta no MaeHTudukatopy, SBRASIOLLIEMYCS HOMEPOM MOBMUILHOIO TenedoHa, 3a UCKMoYeHneM KOHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCcTaHOBMN OrpaHWYeHMe MakCUManbHOW CYyMMbl OOHOrO nepesofa, OH BnpaBe noAatb B KOHTaKTHbIA LEHTP
3asBrneHne o6 yBennMYeHUn ykasaHHOM CyMMbl, HO B Mpejernax nmmMmuta, yCTaHOBNEeHHOro Tapudamu, ecnv Takon NMMMUT yCTaHoBMEH Tapudamu.

5.17.2. Tlo onpegeneHHbiM BMAaam nepeBodoB KnveHT Bnpaee nogaTtb B pasgene «JlumuTbl» MobunbHOro npunoxeHus 3assneHve o6
yCTaHOBIEHUMN MaKCUMasbHOM CyMMbl NEepPeBOAOB AEHEXHBIX CPEACTB B POCCUMCKMX PYBnsaX B KaneHOapHbIi Mecsl 1 B cyTkn®, Ho B npeaenax
nmmmnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMNUT ycTaHoBreH Tapudamu.

I'Iepequb BMOOB TakKnX NepeBoOB yKa3aH B noapasgenax «[Mnatexn»/ «Onnatbi» pasgena «JIuMnTbI» MOBMMBHOIO NPUNOXeHu4.

B cnyvae ecnu KnueHT paHee ycTaHOBUI BbllleykazaHHOE OrpaHMyeHWe MakcMMarbHOW CyMMbl NepeBofdoB, OH BrpaBe nodaTb B pasgene
«JTumnTbI» MOGUNBHOTO NPUNOXEHUs 3asiBneHe 06 yBENMYEHNN yKa3aHHOW CyMMbl, HO B Mpedenax nuMmuTa, ycTaHoBneHHoro Tapudamu, ecnm
Takown NMUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nopgatb B KOHTaKTHbIA LEHTP 3asBrneHne o6 yCTaHOBMEHUM MakcMmanbHOW cymmbl Onepaummn cHATUst no QR-kogy B
baHkomaTe, HO B npegenax NMMUTa, YCTaHOBEHHOro Tapudamu, ecnu Takom NUMuUT yctaHoeneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBUIN OrpaHWYeHne MakcMmanbHOW cyMMbl ogHol Onepauun cHatusi no QR-kogy B GaHkomate, OH BnpaBe nofatb B KOHTaKTHbIA LEHTP
3asBreHne 06 yBenUMYeHUn ykasaHHOM CyMMbl, HO B Mpeaenax nMmMmuTa, yCTaHOBNEeHHOro Tapudamu, ecnv Takon NMMUT YyCTaHOBIEH Tapudamu.

5.17.4. bBaHk BnpaBe ycTaHaBnMBaTb AHEBHOW U MECSAYHbIN JIMMUT CHATUS HanM4HbIX N0 QR-KOAy. YKa3aHHbIe NMMUTLI MOTYT ObITb N3MEHEHbI
BaHkom no 3asBneHuto KnveHTta, nogaHHOMY B KOHTaKTHbIA LIEHTP, B NpeAenax MakCMMarbHON CyMMbI, yCTaHOBNeHHoW Tapudamu.
5.18. PacueTbl no AKkpeauTuey

5.18.1. OTKpbITUE U UCMoONHEHUe AKKpeaWTVBa OCYLLECTBISIETCS B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBom P®. PacueTtbl no
AKKpeauTUBY He MOryT BbITb CBSI3aHbl C OCyLLeCcTBIeHNEM KnneHToM npeanpuHMMaTenbCkon AesTenbHOCTU. YCNOBUS UCMOSNHEHMS!, CyMMa U CPOK
fdencteus AkkpeanTuea’®, nepedyeHb, xapakTepucTvka M TpeBGoBaHMS K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLIMX YCIOBUSI UCMOSHEHUS
AkkpeauTnBa, onpegenstotcst KnmeHTom 1 ykasbiBatoTcst B 3asBneHnn Ha AKKpeanTuB. YacTuyHble Bbinnathl No AKKpeaUTUBY He [0MyCKatoTCs.

3a oTkpbITME AKKpeauUTMBa UMM M3MEHEHUE YCNOBUIA aKKpeaUTUBA, CBSI3aHHOE C YBENUYEHMEM CyMMbl akkpeauTmea, KnveHT ynnaumsaeT BaHky

69 Ycnyra 4ocTynHa ¢ MOMEHTa TEXHUYECKON peanusaumm.
70 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx AHen. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpEeaUTUBa NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHve
BO3BpPATy He NOANEXWT.

Cpok feiicTBUSI aKKpeaUTUBA, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnseMbix KnueHty BaHkom B pamkax
nporpamMm MNoTEeYHOro KPeAUTOBaHUS, He JOIMKeH npeBbillaTe 365 KaneHaapHbIX AHEN.

Cpok OencTBUSI akkpeaAMTUBA, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHuydeH.
5.18.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CneayroLwwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [Nogpasfnenexne baHka:

— B Cnyvae OTKpbITUS AKKpeauTMBa ANS Lenen pacyeta no caenkam C HeABWXKUMbIM MMYLLECTBOM OOHOBPEMEHHO C 3asBrneHvem Ha
AkkpeanTns KnueHT npegocTaBnsieT OCHOBHOW [OroBop (MPOEKT 3TOro [Oorosopa), Ha OCHOBAHUWM KOTOPOrO COBepLUaeTCs cAaenka C
HEeABWXUMbIM UMYLLECTBOM, 1 OCHOBHOW JOrOBOP (MPOEKT 3TOro A0roBopa), Ha OCHOBaHUM KOTOPOro KnueHTy npefocTaBnsaoTcs yecnymm
no NpUoBpeTEHMIO YKa3aHHOro HEABXMMOrO MMyLLLeCTBa (ecnu npuMeHuMo). Ecnn HeaBuxmMmoe nmyLlecTso npuobpeTtaeTtca KnueHTtom
3a cyeT COBCTBEHHbIX CpPeAcTB, TO BMECTO OCHOBHOIO AoroBopa (mpoekta aToro pgorosopa) KrvMeHT MoxeT npefocTaBuTb
npeaBapuTenbHbLIA JOTOBOP Kynnu-nNpoAaxu (NpoekT aToro gorosopa). [na uenein npedBapuTenbHOro 3anonHeHus 3asBreHus Ha
AKKpeauUTUB AaHHble NO akKkpeauTUBY MOryT BbiTb 3anonHeHbl KnueHTom nocpeacTsom chopmupoBaHus 3assku Ha Cante baHka.

— B CNny4vae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTa no caernkam, He CBSA3aHHbIM C HEeOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aseneHnem KnueHT npepocTtaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTcs ykasaHHas caenka. [na uenewn
npeaBapuTenbLHOro 3anofiHeHWs 3aaBneHns Ha AKKpeaWTUB AaHHble MO akKpeaUTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsomM
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.18.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.18.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumyn caenku (NpUMEHUMO, €Ccnu caernka, B paMKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKpEaUTMB, MPOBOAMTCS C ncnosnb3oBaHnem CepBurca 3NeKTPOHHON perncTpauum caenku). Npy aToM JOKYMEHTbI, yKa3aHHbIe
B n. 5.18.2.1 npeaBapuTenbHO HANPaBAOTCA HA aapec aNeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AEHEXHOe NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHoOM B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTUa no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEpPeBO OEHEXHbIX CPeACTB B CYMME MOKPbITUSA AKKPEAMTMBA C €ro TEKYLLEro cyeTa, PeKBM3NUTbI KOTOPOro ykasaHbl B 3asBneHn1
Ha AKKpeauTVB™, Ha cYeT NOoKpbITUA AKKpeauUTMBa.

5.18.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.18.5. baHk yBegomnsieT Nonyyatens o6 oTKpbITUM AKKpeauTvBa, Hanpaenss eMy yBeAoMneHue ob OoTKpbITUM AKKpeauTuBa, copepxallee
ycrnoBusa AKKpeauTuBa. YBeAOMeHne nepefaeTcs NMYHO UM Mo 3NEeKTPOHHOW MoYTe.

5.18.6. V3meHeHue ycnosuin AKKpeaMTMBa MOXET OCYLUECTBMATLCS B 3NEKTPOHHOM BMAE C MCMONb30OBaHMEM adpecoB 3MEKTPOHHON MOYTHI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTensd. B kavecTBe Takmx aapecoB 3MEKTPOHHOW MOYThbI
NCNONb3yTCS:

—  ajpec anekTpoHHom no4vTbl BaHka (accreditive @raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOEe C AaHHOTO afapeca SMEeKTPOHHON NoYThl,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

—  ajpec aMneKTPOHHOM noYTbl KnueHTa, ykasaHHbln KnneHTom B 3asBneHun Ha AKKpeauTuB U B yBeOOMIIEHMN 00 OTKPbITUM AKKpeanTuea
(npn nprobpeTeHnn KnneHToM HeOBMXMMOCTU 3a CYET KpeauTHbIX cpedcTB baHka) /AkkpeguTmBe (B MHbIX crnydasx), — nwoboe
coobLeHne, oTnpaBrneHHoe C AaHHOro agpeca 3MeKTPOHHOW NOYTLI, CHUTaeTC oTnpaBneHHbIM KnneHTowm;

— ajpec 9nekTpoHHoW nouyTbl [lonyyatensa — uU3MYecKoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXAEHUN ajpeca 3MeKTPOHHOW NoyTbl M B yBedoMneHun o6 OoTkpbiTMM AkkpeauTmea (npyu npuobpeteHun KnveHTom
HEZBMXMMOCTU 3a CYET KpeauTHbIX cpeacTB baHka) /AkkpeanTuee (B UHbIX cryyasx), — noboe cooblieHne, oTnpaBneHHoe ¢ JaHHOro
agpeca 3NeKTPOHHOW NOYTbI, CYMTAETCH OTNPaBneHHbIM Takum MonyyaTenewm;

—  agpec KopnopaTuBHOWM 3MEKTPOHHOM MoYThI’? MonyyaTens — PUANMYECKOro Nuua, NoMyyYeHHbIn coTpyaHukoM Baxka ot Monyyatens un
yKa3aHHbIA B yBegoMneHun o6 oTKpbITUM AkkpeauTuea (npy npuobpeTeHun KnMeHTOM HEeABMXXUMOCTU 3a CHET KPeAUTHbIX CPeacTs
BaHka) /AkkpeanTtuBe (B UHbIX cnyyasix), — nioboe cooblieHne, OTNpaBneHHOe C AaHHOro agpeca 3NEKTPOHHOW MOYTbl, CYATaeTCH
oTnpaBneHHbIM Takum lMonyyatenem.

5.18.7. WN3meHeHue ycroBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaun MonyyaTenem cornacusi ¢ UBMeHeHHbIMU YCroBUsIMU AKKpeanTUBa:

— Ha BymaxkHom HocuTene B Mogpasaenenne batka;
— B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.18.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWM MOAMUCAHHOIO
KnueHtom/Monyyatenem JOKyMeHTa Ha aapec aneKTPOHHOM NouThl baHka, ykasaHHbIN B M. 5.18.6 O6wmx Ycnosuit’s;
— B hopme SNeKTpPOHHOro AokymeHTa B Cucteme;
— nocpeacteom CepBuca 3MeKTPOHHOM peructpaumm (MPpUMEHMMO, ecnu cAernka, B pamkax KOTOPOW OTKpbIBA€TCA COOTBETCTBYHOLLUIA
AKKpeaMTVB, NPOBOAMUTCSA C UCNONb3oBaHMeM CepBuca 3MeKTPOHHOW perncTpaunm CAenku).
5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPegyCMOTPEHO, YTO M3MEHEHWNE YCINOBUI AKKpeaMTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHuun Ha AKkpeanTuB, He aBnstoLlerocs MNMonyyarenem.
5.18.9. baHk BnpaBe WCMOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHME LWTamMna uwnum akCMMUIbHOE BOCMPOU3BEAEHNE MOAMMUCU
YMONIHOMOYEHHOTO nuua baHka (C NOMOLLBI0 CPeACTB MEXAHNYECKOrO, aBTOMATUYECKOrO UMM MHOTO KOMMPOBAaHWS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLEeHnsiX, Hanpasnsemblx KnueHnTty n MNonyyaTento B anekTpoHHOM hopMe ¢ agpeca anekTpoHHou noyThl baHka (accreditive@raiffeisen.ru).
5.18.10. Cpok gencteusa AKKpeauTuBa, NoKpbITUE MO KOTOPOMY hopMUpPYeTCS 3a CHET KpeaUTHbIX CPEACTB, nNpeacTaBnseMbix KnueHTty BaHkom B
pamkax nporpamMm MNOTEYHOrO KpeauToBaHUSA, MOXET ObiTb OAHOKPATHO NPOASIEH A0 UCTEYEHUS CpoKa AeNcTBMA AKKPeanTUBa, YCTaHOBIEHHOMO
B AkKpeaunTuBe, Ha cpok He Bonee 185 (Cta BOCbMUAECATM NSATU) KaneHaapHbIX OHEN.

Cpok fgeincTBus AKKpeaMTUBA, NMOKPLITUE MO KOTOPOMY (DOPMMPYETCs 3a CHET MHbIX cpeacTB KnuneHTta, MOXeT GbiTb HEOOQHOKPATHO MPOASIEH Ha

" Mpu npuobpeteHnn KnmeHTOM HeOBMXUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro AOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTB, yCTaHaBMNUBAETCSA KPEAUTHLIM JOFOBOPOM.

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTensHO AOMKEH CoAepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLE HEAOMYCTUMO.

73 3a UCKITIYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duamyeckoro nuua. MameHeHne aHHOTO YCroBUsi BO3MOXHO TOSbKO NyTEM obpalleHus

B MNoapasgeneHue baHka.
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ntobor CpoK A0 UCTeYeHMs cpoka AencTeua AKKpeauTuea.

5.18.11. ns ucnonHenusa AkkpeauTumsa [lonyyatenb B TeYeHUe cpoka AencTBus AKKpeauTuBa M B Npefernax cpoka Ans npefocraBneHus
[OKYMEHTOB, YKa3aHHOro B yBeAOMMNEHUN 06 OTKpbITUKM AkkpeauTmea (npy npuobpeteHun KnmeHToM HeABUXXMMOCTM 3a CYET KPeAUTHbIX CPpeacTB
BaHka) /Akkpeautuee (B MHbIX Cryyasx)’®, npeactasnseT B baHk ykasaHHble B AKKpeaUTUBE AOKYMEHTbI, MOATBEPXKAAOLLME BbINOMHEHNE BCex
ycnosun AkkpeauTmea:

=  Ha 6ymaxHom HocuTene B MNMogpasaenenue (-us) baHka;
" B Cnyyvyasx, npeayCMOTPEHHbIX YCNoBUsiMu AKKpeauTuBa, - B 3NeKTPOHHOM BuAe C MCNONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MNMonyyatens. B kayecTBe agpecoB aneKTpoOHHON NoYThl [MonyyaTens UCNonb3yTcs:

—  ajpec aneKTpoHHOW noYThl MNonyyaTtens — hmanyeckoro nuua, ykasaHHbI B AKKpeanTree unu B 3assrneHmumn 0d nsmeHeH1Un ycroBui
Akkpeautnsa — nwboe coobLueHue, OTMpaBfeHHOe C AaHHOro ajpeca 3MEKTPOHHOW MOYThbl, CYMTaeTCs OTnpaBfeHHbIM
Monyvartenewm;

—  afpec KopropaTUBHOM 3MEKTPOHHOI NoYTkI’® MonyyaTens — opUMANYECKOro nuua, NonyyYeHHbI coTpyaHUKoM BaHka oT MonyyaTtens
N ykasaHHbIn B AkkpeauTuse unu B 3asBrneHun o6 nameHeHun ycrnosuin AkkpeguTtusa, — Nnoboe cooblieHne, oTnpasneHHoe ¢
[AaHHOro agpeca 3neKTPOHHOMW NOYTbl, CYUTAETCsl OTNPaBneHHbIM Takum MonyyaTtenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHon nouTbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaenseT B baHk ¢ agpeca anekTpoHHOM nouythbl [Monydatensa Ha
3NEKTPOHHbIV agpec noyTbl baHka (accreditive @raiffeisen.ru) nucbmo:

—  conpoBoxgatowee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTveBa /[ noOCNeAHWA [OKYMEHT W3 [JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNnoBuaMU AKKpeanTms n

—  cocTaBrneHHoe B cBOGOAHOW (hOpMe M CBOMM CoAep)KaHMeM OAHO3Ha4YHO CBMAETeSNbCTBylolee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPEeaUTUBY.

5.18.12. Cpok npoBepkn JOKYMeHTOB baHkOM He JormKkeH npeBbiwaTh NATM pabounx gHewn, cneayowmx 3a gHeM NonyvYeHns 4OKYMEHTOB.
5.18.13. baHk ocyLlecTBNseT NPOBEPKY YkasaHHbIX B 3asBneHWM Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha BymakHOM HocuTene,
noanucen n nevaTen Ha HUX (B YaCTW HanmuuMst NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEHO YycrnoBusMKM AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYUA MeXZY [AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0 OCMOTPa AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELLHMM MpU3Hakam, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCOBUAMM AKKpeanTnBa n 6aHKOBCKON NPaKTUKON
no NpoBepke AOKYMEHTOB. B crnyyae npeacTtaBneHuns B baHk JOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHbIe) nedaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWIME B pe3ynbTaTe WUCMONHEHUs TpeboBaHWA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTcs, YTO BU3yarnbHas npoBepka npeAcTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSETCA 4OCTaTOYHbLIM M €4MHCTBEHHO BO3MOXHBIM UCNOMHeHneM obsi3aHHOCTH BaHka no nposepke npeacTaBneHHbIX JOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, nNPeAOCTaBMEHHbIX B 3NEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBIISIETCA Ha NPEeAMET UX COOTBETCTBUSA YCIOBUSIM NPEAOCTaBNEHWS, yKa3aHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT mx
nonyyYeHnss oT Hagnexawero nuua, noAnMCaHusa YNoNIHOMOYEHHbIM nuuUoM B dopMe U crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npepocTaBneHns OKYMEHTOB cnocoboM u € agpeca 3feKTPOHHOW MOoYTbl, YKasaHHbIX B YCrnoBuAX Akkpeautmsa. [lpuMHUMN NpOBEpPKM Takux
[OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONBKO MO BHELLHMM MPU3HaKam U He HECET OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3yrnbTaTe UCMONHEHUs TpeboBaHMIM, OCHOBaHHBIX
Ha [OKYMEeHTaXx, KOTopble He SBNSNUCh NOANNHHBIMMU.
5.18.14. Tpwn ycTaHOBNEHNM HECOOTBETCTBUSA NpPeACcTaBeHHbIX JOKYMEHTOB MO BHELIHUM Npu3Hakam ycrnosusam Akkpeautmea baHk no csoemy
YCMOTPEHMIO COBEepLUaeT OAHO U3 Cneaylowmnx OeNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTuBa ¢ yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCe PaCXOXAEHUS;

- 3anpawwwmsaeT KnneHta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHnamun. Baanmopgeicteme ¢ KnmeHToM ocyLlecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB SMEKTPOHHOW MNOYTbI, yKa3aHHbIX B N. 5.18.6 O6wwux Ycnosui, a Takke nyTem

nognucaHuns KnveHTom 3asiBNeHUs 0 BO3MOXHOCTU NPUHSATUA JOKYMEHTa C pacxoxaeHnsamm B Cucteme.

5.18.15. lMpu nonoxutensHOM pe3ynbTaTe NPOBEpKW MPeACTaBrieHHbIX AOKYMEHTOB, nMMbo B criydae nonyyveHuss bankom cornacus KnneHta
NPUHATE AOKYMEHTbI C PacXOoXAeHusiMu (ecriv MpuMMeHnMo) B cooTBeTcTBuM € N. 5.18.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOrO
pacnopseHust KnmeHTa ocyLecTBRseT nnatex no AKKpeamTuBy U3 CPeACcTB, HAXOAALWMXCA Ha cHeTe NOKPbLITUS AKKpeanTuBa, B CPOK He No3aHee
Tpex Pabounx aHen, cnenytoLmx 3a OKOHYaHMeM Cpoka NPpoBEPKN AOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTtento yBegoMeHne o packpbiTm
AKKpeauTMBa No 3NIEKTPOHHOW MoYTE.

5.18.16. 3akpblTie AkKpeauTBa NPON3BOANTCS:

- MO UCTEeYEeHUWN cpoka AencTBus AKKpeoUTMBA, 3a WCKMYEHUEM chy4asi, Korga OOKYMEHTbl No AkKpeauTvBy Obinu npencTaBrieHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (40 UCTeYeHUs cpoka AencTBus AkkpeanTunea) 6e3 ucnonHeHus npu npegoctasneHun KnneHTom nucbmeHHoro TpeboBaHunst 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyyatenem, wunu npu npegocTtaeneHun [lonyyatenem 3asBneHus o6 oOTkase oOT
ncnonb3oBaHua AkkpeauTuBea:

o Ha bymaxHom HocuTtene B MNogpasgeneHne baHka nnu

O B 3IEKTPOHHOM BMAE C yKa3aHHOro B n. 5.18.6 O6Lmx YcnoBuii agpeca aMeKTPOHHOM NOYThI B BUAE CKaH-KOMUW NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afipec anNeKTPOHHON NodTkl baHka, ykazaHHbIn B N. 5.18.6 O6wmx Ycnosui’, nunu

o B (dopme DNeKkTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MEKTPOHHOW perucTpaumm caenku (MPUMEHVMMO, €Cnu CAEeNika, B pamKax KOTOPOW OTKpbIBaeTCst
COOTBETCTBYOLMNIA AKKpeauTMB, NPOBOAMTCA C MCMonb3oBaHneM CepBuca aNeKkTPOHHOW perncrpauum caenku).

— NPV NOSIHOM MCMNONMHEHNN AKKpeaUTUBa;

BaHk 3akpbiBaeT AKKpeaWTUB M OCYLLECTBISIET BO3BPAT CyMMbl NMOKPLITUA AKKpeauTMBa (3a UCKIIOYEHNEM 3aKpbITUS AKKpeaMTUBa No OCHOBaHWUIO
€ro NosfHoro ucnonHenust) KnneHty Ha TeKyLwuin cHeT, ykadaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B A€Hb 3aKpbITua AKKpeauTuBea.

5.18.17. BaHk He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIoBUiM AKKpeanTMBa 0CHOBHOMY Aoroeopy KnvexTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYECKOro UCMOSIHEHUSI OCHOBHOMO AoroBopa. baHk Takke He BMELUMBAETCs B JOrOBOPHble OTHoWeHUA Knuenta u Monyyatens.
B3auMHble npeTeH3un no pacdeTam mexay KnveHtom u [Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluaroTcs B YCTAHOBMEHHOM

74 ECrv [OKYMEHTbI NPeAoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNCTBUs AKKpEOMTMBA, TO OHWM AOSHKHBLI BbiTb NpenocTaBneHbl B baHk He nosaHee npeaensHoro
BPEeMEHM MCrosnHeHnsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

S AIpec KOpropaTMBHOWN 3IIEKTPOHHOM NOYThbl 06513aTeNbHO JOMKEH CoaepkKaTb KOPropaTuBHbLIA AOMEH. Vcnonb3oBaHne obLLedoCTyNHbIX MOYTOBLIX aapecoB (Hanpumep, ¢
fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNM SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
76 3a UCKITIYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCroBUsi BO3MOXKHO TOSbKO NyTEM obpalleHus

B MNoapasgeneHue baHka.
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3aKoHoAaTeNbLCTBOM nopsigke 6e3 yyactusa baHka.

5.19. MocTosiHHbIE NOpYyYeHUs
5.19.1. KnueHT MoxeT odhopmuTs B [NoapasgeneHnmn baHka NocTosHHOE nopyYeHue Ha cnegyowme Lenu:

- nepeBsop / kKOHBepcusi cpeacTs BHYTpU BaHka mexay Cuetamu ogHoro KnueHTta'™;
- noaaepkaHue octaTtka Ha TEKYLLEM CYETE;
- nepeop cpeacTsB co CyeTa B UHOCTPAHHON BastoTe U B POCCUIACKUX PyBIsX.

5.19.2. B onpegenéHHbIxX Hmke cny4dasax MNMoctossHHoe nopyyeHne MoxeT ObiTb odpopMneHo KnneHTom Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnneHT coobLyaeTt Bce ycnoBusi MoCTOSHHOTO Nopy4eHusi coTpyaHuKy baHka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHToM MoryT 6biTb odpopMIieHbl MoCTosiHHBIE NMOpyYeHUst Ha NepeBos AeHEXHbIX CPeACTB Ha crepytoLime
uenu:

- nepesoa / KOHBEPCUSi CPEACTB BHYTPM BaHka mexay CueTamyOweka! 3aknaaka we onpeaenera. onyoro KniveHTa’®,
- noadepKaHue ocrtaTka Ha TEeKyLLEM cyeTe,

B0O3MOXHOCTb OhopMNeHUs ykasaHHbIX Bbille TUNOB [MOCTOSIHHBIX NOPYYEeHWUI NpeaoCTaBnAeTcs No Mepe TEXHNYECKON peanuaaumn.

BaHk Bnpase oTkasaTb KnneHTy B odopmneHnn MNMocTosHHOro nopyyveHns Yepe3 KOHTaKTHbIV LEHTP B Crlyvyae OTCYTCTBUS B baHke akTyanbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTa u/vnu agpece anekTPOHHOW MoyThl KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHui
nonaratb, YTO MNpeaocCTaBrieHHbI paHee KnueHTom B BaHk Homep mobunbHoro tenedoHa W/MnNK agpec SMEKTPOHHOW MoyTbl Gonee He
npuHagnexut Knuenty.

5.19.3. B MobunbHoMm npunoxeHun KnueHTom moryT 6biTb opopmMneHbl [OCTOsiHHBIE MOPYYEHUs Ha NEepPeBOA AEHEXHbIX CPeACTB C Lenbio
ABTONONONHeHUs HakonuTenbHOro cyeta, ABTOMOMONHEHUS TeKyllero cyeta, ABTOMOMOSHEHUS CTpaTeru OOBEPUTENbHOro ynpaBneHus u
ABTONNaTexa Ha NoKynky naes, ABTONMaTexa Ha OCHOBaAHUW paHee COBEPLLUEHHOW onepauun.

OdopmneHue MNoCcTOAHHOIo NopyyveHnst ons:

- ABTonononHeHns HakonutenbHOro cyeta ocyulecTenaeTca KnueHTtom B pasgene AsTonononHeHue/lMononHaTe aBToMaTnyeckn MobuneHoro
npunoXeHna B 3aBUCUMOCTU OT OI'IepaLl,I/IOHHOVI CUCTEMBbI.

- ABTOMOMOMHEHUS CTpaTerMy OOBEPUTENbHOTO YMPAaBMEHWs OCYLLECTBMSETCH B pasfene COOTBETCTBYIOLEN cTpaTerMM [OBEpUTEnbHOTo
ynpasneHust MoBUnbHOro NpunoXxeHus.

- ABTOnnaTexa Ha MOKYNKY NnaeB OCYLUEeCTBIAETCA B pasaene «MHBecTkonunka» MobunbHoro npunoXxeHua.
- ABTOMOMNONHEHWNS TeKyllero c4eTa ocyulecTBnaeTca KnneHtom B pasgene «ABTonononHeHne» MobunbHoro NpUNoXeHun4.
- ABTOMOMNONHEHWNS TeKyllero c4eTa ocyulecTBnaeTca KnneHtom B pasgene «ABTonononHeHne» MobunbHoro NpUNoXeHun4.

- ABTONNaTexa Ha OCHOBaHUM paHee COBEPLUEHHON onepauymmn, KOTOPON MOXET SIBMATLCA:

a) nepeBof AEHEXHbIX cpeacTB B pybnax PO mexay Cuetamu ogHoro KnveHTa’,

0) nepeBoa AeHEXHbIX cpeacTB B pybnax PP ¢ ncnonssosaHnem Cepsuca BbICTpbIX NaTexen no Homepy TenedoHa nonyvaTens;
B) NEPEBOA AEHEXHbIX CPeAcTB B pyonsax PO no Homepy TenedoHa nonyyartens BHyTpu baHka;

r) onnara ycnyr uHtepHeTta’;

4) onnara ycnyr MobunbHoW CBS3W.

KnueHT noateepxxaaeT npefocTaBneHne BollleykasaHHbIX [MoCTosHHbIX nopyyeHuin baHky nocpeacTBom HaxaTust KHonkv noatesepxaeHus. Takue
NOCTOSIHHbIE NOPYYEHUS AENCTBYIOT 0 MOMEHTa UX OTMEHbI KnneHToM B nopsiake, ycTaHOBNEHHOM N. 5.19.4 O6Lwux YcnoBui, Nnm HacTynneHms
0bcToATENBLCTB, NPEeayCMOTPEHHbIX N. 5.19.5 O6wux Ycnosuii (B 3aBUCUMOCTM OT TOrO, Kakoe 13 3TuX 06CTOATENbLCTB HACTYNUT paHee).

Takke KnueHT Bnpase nopyuntb BaHky:
— B pamkax ABTOMNonosiHeHns HakonuTenbHoro cyeTa unu AsTonnaTexa Ha nokKynky naes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, PaBHbIX BO3HaArpaXaeHUsiM, noflyyeHHsIM KnmeHToM B pamkax
lMporpamMm nosnbLHOCTW, NPpeAHa3HavYeHHbIX Ana Agepxartenen baHkoBckux kapT. [na uenen AsTonononHeHus HakonutenbHoro cyeta cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKymnky naes Cymma nepeBoanTcst Ha 6aHKOBCKMI cyHeT
000 «YK PaiidpcpariseH» B AeHb ee MOCTYNNeHUs Ha Tekywmii cyeT KnueHTa. MNpu npegoctaBneHMn Takoro NopyyYeHust ocyLUecTBsSeTCs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpammam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxaTtenet baHKoBCKMX KapT.
Mpn aTom, KnneHT Bnpase nopyuntb baHKy ocyLLecTBUTL NepeBos CYMM BO3HArpaxxaeHUs TONbKO B pamkax ABTOMOMNONHEHWS HakonuTensHoro
cyeTa unm B pamkax ABTonnartexa Ha nokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepeBo CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTOMOMOSHEHMS HakonutenbHoOro cyeta, Takoe nopyyeHue He OyaeT npuHATO BaHkom B pamkax ABTonnaTtexa Ha
NoKynKy naes 1 Hao6opoT.

— B paMKax ABTOMNononHeHns HakonuteneHoro cyeta:

Mepesogutk co CueTta, No koTopoMy Gbina coBeplUeHa onepauus ¢ UCNonb3oBaHNeM BaHKOBCKOM KapTbl, HA HakonuTesnbHbIA cHeT cymmy
[AEHEeXHbIX CPEACTB, PaBHYIO pasHuLe mexay cymmoi Onepauum no baHkoBckon kapTe B pybnsix n CyMMOW OKpYrneHus.

B pamkax gaHHoro cnocoba ABTonononHeHus HakonuTenbHoro cdeta cymma kaxgow Onepauumn no baHkoBckon kapTe, noanexailen
cnucaHuto co Cyeta, okpyrnsieTcs B GOMbLUy0 CTOPOHY A0 CyMMbl, kpaTHoM Lary okpyrnexusi. MNpy npefocTaBneHnn Takoro rnopyyveHus
OCYLLECTBIISIETCS NEPEBO/ Pa3HULIbl Mexay NoNyYeHHON nocre oKpyrneHns cymmon u cymmoint Onepaumm no baHkoBckor kapte co CyeTa, no
KOTOpoMy Oblifia coBepLUEHa onepaums ¢ Ucnofib3oBaHnemM baHkoBCKoM kapThl, HA HakonutenbHbIA cyeT. Mpu nogknoveHnn gaHHoro criocoba
ABsTonononHeHuss HakonutensHoro cyeta KnueHT BbiGupaeT LUar okpyrneHus. MepeBon AEHEXHbIX CPEeACTB OCYLLECTBSETCA HE MO3fHee
KaneHJapHOro OHs, creayroLwero 3a aaTomn coBeplueHns Onepaumm no BaHkoBCkow kapTe.

— B paMKax ABTOnnartexa Ha MNOKYNKY Nnaes:

OcyLecTBUTb NEpeBO AEHEXHbBIX CPEACTB C TekyLero cyeTa 3apnnaTtHoro KnueHTa, Ha 6aHkoBckuii cueT OO0 «YK PaiiddainseH» B paamepe
(HMKCMPOBAHHOM CYyMMbI MPY NOCTYMMEHUM CYMMbl AEHEXHBIX CPEeACTB UMK B ykazaHHOM KnMeHTOM NpoLEeHTHOM OTHOLLEHWM OT KaXaon CyMMbI
OeHeXHbIX CpeAcTB, noctynuelen Ha CueT KnueHTta ot KomnaHum He nosgHee paboyero s, cnefylowero 3a AHEM NOCTYNIEHNUs Takon
CYMMbI.

77 MNepeBog He MOXeT BbITb OCYLLECTBIEH AN Lienei noralleHus 3aformkeHHocTy no KpegntHow kapre.
78 [NepeBoa He MOXeT BbITb OCYLLECTBIEH AM1A Lienei noraleHnsa 3ag0mKeHHOCTM no KpeauTHon kapTe.
70 MMepeBoa He MOXeT BbITh OCYLLECTBIEH AT1A Lierel noralleHns 3ad0mKeHHOCTM no KpeauTHo kapTe.

80 MepeyeHb NOCTABLUMKOB YCIYr UHTEPHETA MO TEXHUYECKUM MPUYMHAM MOXET BbiTb OrpaHUYeH.
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[nsa NoCTOsIHHbIX MOPYYeHW Ha NepeBof, AEHEXHbIX CPeACTB C Lenbio ABTOMOMNOMHeHUs HakonuTenbHoOro cyeta, ABTOMOMOMHEHUS TEKyLLero
cyeTa, ABTOMNOMOSHEHUS CTpaTerMn AOBEpUTENbHOro ynpaBneHusa n ABTonnarexa Ha MoKynky naes He NPUMEHUMbI YCIIOBUS, yKa3aHHble B M.
Owwnobka! UCTOYHMK cCbINKK He HangeH., 5.19.12, 5.19.13, 5.19.14, 5.19.19 O6wmx YcnoBui.

5.19.4. KnueHT BnpaBe OoTMeHWUTb [MocTosiHHOe nopydenue. [Onsa atoro KnueHT npegoctaensieT B baHk 3asiBneHne o6 oTmeHe NMocTOsiHHOro
nopy4eHus. 3assneHne ob otmeHe MOCTOSHHOrO NOPYYEHUST MOXET ObITb NogaHo KnveHTom:

— B lMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MoCTOAHHBLIX NOPYYeHWI, yKkadaHHbIX B M. 5.19.1 O6wux Ycnosun);

— Yepes KOHTaKTHbIV LIeHTPp B MOPsAKe, aHanorMyHoM ykasaHHomMy B M. 5.19.2 O6wux Ycnosui (npumeHMmo Ansa TMnoB MocTosHHbBIX NOPYYeHUi,
yKasaHHbIX B M. 5.19.2 O6wmx Ycnosun);

— B MoGWNbLHOM NPUNOXEHWN NOCPEACTBOM OTKMoYeHust onumn «MepeBoanTb perynspHo», «OKpyrnsTe onnaTtbly, «lepeBoautb KaW6aK» B
pasgene AstonononHeHne (unu ononHATb aBTomMaTuyeckn) HakonutensHoro cyeta (MpvMeHUMo Ans AsTonononHeHus HakonutensHoro
cueTa);

— B MobunbHOM NpUMoXeHnM NOCPeACcTBOM OTKMOYEeHUS ABTOMOMONHEHUS B pasgene «ABTOMOMONHeHne» nubo B pasgene «WsbpaHHoe»
(NprmeHMo ana ABTOMOMOSHEHNS TEKyLLEero cyeTa);

— B MobunbHom npunoxeHun nocpeacTBOM OTKMYEHUSA onumn «lononHaTe perynsapHo» n/vnu «lepeBoautb Kawb6ak» n/vnu «lMepeBogntb
YacTb 3apnnatbl» B pasaene «MHBecTkonunka» (MpMMeHUMO Ans ABTonnaTtexa Ha NoKyrky naes).

— B MobunbHOM NpunoxeHuM NocpeacTBOM OTKMYEHUS onuum «ononHATbL perynspHo» B pasgene crpaTernv 40BepUTENbHOMO ynpaBreHns
(NprmeHMo aAns ABTONONOMHEHUsI CTpaTernm 4OBEPUTENBHOIO YNpaBeHus).

— B MobunbHOM NpunoXxeHUn NocpeacTBoM yaaneHus MNoctosHHoro nopyveHus B pasgene «Mnatexu» - «M3bpaHHoe» - «ABTonnatexu» nmbo
B 3KpaHHOW dopme paHee odopmMreHHOro MocTosHHOro nopyyeHus (MpUMeHUMOo Ans ABTonnaTtexa Ha OCHOBaHWM paHee COBEPLUEHHOW
onepauum). KnmeHT MoXeT OTMEHUTL ABTOMNMATEX HAa OCHOBaHWW paHee CoBepLUEeHHON onepauumn B Be6-sepcum Cuctembi®l,

BaHk ncnonHset 3asBneHne 06 otMeHe MNoCTOSHHOro NopyyYeHns B AeHb 06palleHns KnueHta. Ecnn otmeHa MocTOSAHHOro NnopyYyeHus NpuxoamuTcs

Ha gaTy ucnonHeHus MoCTOsiHHOro NopyyeHusi, To baHKk MCNOMHSIET NnaTexu, HanpaBreHHble HA UCMOMHEHWE, 0 MOMeHTa npuema baHkom k

MCMOSHEHMI0 3aaBneHns 06 oTMeHe MoCTOSAHHOro NopyYeHus.

5.19.5. [ewnctaue MOCTOAHHOrO NOpyyYeHUs npekpaLLaeTcs:

— npu nogadve KnveHtom 3asBneHns 06 otMeHe MNoCTOSHHOro NopyYeHus:;

—  MpW UCTeYeHun cpoka Aenctems NoCTOSHHOTO NOPYYEeHUS;

—  npw nonyyeHun baHkom ceBegeHuii o cmepTu Knuenta;

—  npu nogaye KnveHTom 3asBneHns o 3akpbitum CueTta (ogHoro n3 CyeToB), ykadaHHoro(blx) B MocTosiHHOM nopyyeHuu;

—  Mpw NpekpaLleHnn OencTBus ykasaHHoro B locTostHHOM nopyyeHun [orosopa Bknaga, saknmtodeHHoro mexay baHkom u KnveHTom
(NnpumeHnMo A MNoCTOsIHHBIX NopyYeHuin, odopMieHHbIx kK CueTy Bknaga);

—  MpW OTCYTCTBUM KakuX-NMMBO nepeBOOOB AEHEXHbIX CPeACTB B COOTBETCTBMM C [1OCTOSIHHLIM MOpyYyeHUeM B TeyeHue TpuHaauatu
MecsLueB NoApSA;

—  MpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3NTOB ONS OCYLLECTBIIEHUS MepeBOAa AEHEXHbIX CPeAcTB, B TOM 4YuCREe MpU U3MEHEHWUM
TpeboBaHMIn HOpMaTVBHBIX AOKYMeHTOB BaHka Poccun kK nopsiaKy 3anonHeHust nonen nnaTexxHoro nopyveHus (uHoro PacnopsbkeHus) B
TeyeHue cpoka AencTBus MNoCTOSHHOIro NopyYeHus;

— ecnu BUK 6aHka nonyyatens cpeacTs bonee He NpucyTcTBYeT B 0bLepoccuiickom cnpaBoyHnke BUK PP (ans pybnesbix nepesoaos) /
SWIFT 6onee He npucyTtctByeT B cnpaBodHuke SWIFT KogoB MHOCTPaHHbIX 6AHKOB;

—  NpW U3MEHEHUN HAMMEHOBAHWSA NonyYaTensi CpeacTB No nepesoaam BHYTpY baHka, ecrnv nHoe He yKka3aHo Huxe.

—  [Jencteure lNocTosHHOrO nopyyeHus, odopmneHHoro KnveHTom Ana uenen onnaTtbl CTPaxoBOW MpeMun No AOroBOpYy CTpaxoBaHus,
3akntoyéHHomy ¢ OO0 «CK «P.J1and», He npekpallaeTcs B cryvyae N3MeHeHUs1 HaMMeHOBaHUS NonyvaTens B CBA3W C peopraHusaumnen
000 «CK «P.Nandcd» B dopme npucoeguHeHuss k OO0 «CK «PeHeccaHc XXnsHb», Takoe [locTosiHHOE MoOpy4veHWe npoAosmkaeT
OeNCTBOBaTb M UCNOMHATLCS B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc YKnsHb» ¢ y4eToM nony4eHHon baHkom nHgopmaumm o
peopraHusauuv;

—  npu nony4eHumn baHkom oT OO0 «CK «PeHeccaHc »KusHby (npaBonpeaLwectseHHMK OO0 «CK «P.Narid») nHdopmarum o pactopKeHnm
Aorosopa cTpaxoBaHusa (MprMeHMMo Ans [oCcTosHHOro nopyyeHns, odopmieHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
no JOroBopy cTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK «P.Jand», npaBonpeemHukom koTtoporo siensietca OO0 «CK «PeHeccaHc
XKunsHb»);

—  Npu npuocTaHoBneHnn baHkom ycnyrv no nepesoay AeHEXHbIX CpeacTB B BantoTe [MoCTOSHHOrO nopyyeHus, onpedenerHHon Tapudamu,;

—  Npu npuocTaHoBneHun baHkoM okasaHus ycnyru no nepeBody AeHEXHbIX CPeACcTB B pamkax MNoCTOSHHOro nopyyeHus B onpeaeneHHon
BanoTe nunu Ha onpeaenéxHble Lenu. [lencTBne NoCTOSHHOTO NOpPYyYeHWs B JaHHOM Clyyae npekpallaeTcs B AaTty, ykasaHHy baHkom
B CMC-coob6LleHnun/TyLu-yBeaOMMEHN, HanpaBneHHOM Ha KoOHTakTHbIM Homep MobunbHoro TtenedoHa KnuveHTa/KoHTakTHOE
MobunbHoe yCTpONCTBO;

—  ecnu cymMmma ABTOMOMOJSTHEHUS CTpaTEN AIOBEPUTENBHOTO YNPaBneHWs cTana MeHbLUIE HOBOW YCTAHOBMNEHHOW MUHUMAIbHOW CyMMbI A5
ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO YNPaBeHns (COrnacHO M3MEHEHHbIM YCNIOBUAM CTpaTerun ynpasneHus);

— ecnu ABTOMOMOSHEHWE CTpaTerMm OOBEepUTENbHOro ynpaBfieHWs CTano HeOOCTYMHbIM COrMacHO M3MEHEHHbIM YCIOBUSIM cTpaTernu
[OBEPUTENBHOIO YNpaBneHus.

OenctBue MOCTOSIHHOrO MOPYYEHMST Ha MEPEBOA OEHEXHbIX CPEACTB C Lenbio ABTOMOMOSHEHMS HakonuTenbHoro cuyeta, ABTOMOMOMHEHUSI
TeKyliero cyeTa, ABTONOMNOMHEHUS CTpaTernM AOBEPUTENBHOMO yrnpasneHus n ABTonnaTexa Ha MOKYMnKy naes npekpaliaetcs yepes 3 paboumx
AHs nocne nonyyveHns KnueHtom yBegomneHus ot baHka, HanpasneHHoro B Buae CMC-coobienus unum MNyww-ysegomneHns Ha KoHTaKkTHbIn Homep
KnueHTa o npekpaLleHun BO3MOXHOCTU UCMOMHEHNsI Takoro MOCTOSIHHOMO NOpyYeHUs.

OenctBue ABTOMMatexa Ha OCHOBaHWW paHee COBEPLUEHHOW onepaumMn MOXeT ObiTb MpUOCTaHOBNEHO BaHKOM Mpu HEBO3MOXHOCTU €ro
UCMONHEHNs B TeyeHne 3 (Tpex) KaneHgapHbIX AHeW Noapsa B CBS3W C HeOOCTATOMHOCTbI AeHEeXHbIX cpeacTB Ha Cuete. KnveHT moxet
BO306HOBUTL Takoi AesTonnartex B MobunsHoMm npunoxeHun (B pasgene «MsbpaHHoe» - «ABTonnaTexm» )2,

5.19.6. KnueHT moxeT odopMuTh [MoCTosIHHOE NopyYeHWe, YCroBUS U NOPSAOK UCMONHEHUST KOTOPOro MOTYT OTNNYATLCS OT NPEeayCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbliBaTbesi B [10OCTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.7. [aTa ucnonHeHus nepeoii onepauumn no MocTossHHOMY NOpyYeHuo He MOXeT BbiTb paHee OnepauyoHHOTO AHs, CredyoLero 3a AHeM
NpUHATUS BaHKoM K UCMoNHeHUIO MOCTOSIHHOTO NOpYYeHUsl, eCin UHOe He NpeaycMoTpeHo OBLWMMM YCnoBUsSIMM.

[aton ncnonHenua nepsomn onepaumm no NocToaHHOMY MOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lienbio ABTONONOMHeHA HakonutensHoro
cyeTa, ABTOMOMNOSIHEHNS CTpaTernM JOBEPUTENBHOIO ynpasneHus 1 ABTonnartexa Ha NoKynky naes SBNAETCS KaneH4apHbIA AeHb, crneayowmi 3a
OaTou NpuHATUA BaHKoM K MCMONHEHMIO Takoro MoCTOsIHHOrO NOPYYeHUs], ECM UHOE He NpeaycMoTpeHo OBLWMMN YCNnoBUAMN.

81 Mpu HaNUYUU TEXHUYECKON BO3MOXHOCTU.

82 Mpu HaNUYUU TEXHUYECKON BO3MOXHOCTU.
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[aton ncnonHeHuns nepsoi onepauummn no NocTOTHHOMY NMOPYYEHUIO Ha NepeBo AEeHEXHbIX CPEACTB C Lenbio ABTONOMNOMHEHNS TeKyLLero cyeTa
SABNsieTCA AaTa CoBepLUeHMs NepBow nocne NpuHATUA BaHkom kK ncnonHeHuto Takoro MNoctosHHoro nopyyeHus Onepaummn no Cyety, B pesdynbtaTte
KOTOPOW BbINOSHSAOTCS YCIOBUS UCNOSTHEHWUST AAHHOTO MOCTOSIHHOIO NOPYYeHWUsI.

5.19.8. Ecnu MocTosiHHOE nopyyeHne ohopMeHo Ans Lenu nepeBofa AeHeXHbIX CPeACTB B MHOCTPaHHOM BanoTe B CTOPOHHWI BaHK nnu Ha
cyeTa TpeTbux nuu BHYTpU BaHka, nononHeHus Bknaga, YactuyHoro Bo3sparta cymmbl Bknaga (6e3 npekpalueHus genctsus [Jorosopa Bknaga®s),
TO Npu BHeceHUn KnneHToM aeHexHblx cpeacTB Ha CyeT/npu 6e3HanuMuyHOM 3a4ncneHun AeHexHbIx cpeacTB Ha CyeT, K KOTOpoMy OhopMIMeHo
MocTosiHHOe nopyyeHue, B TedeHne OnepauroHHOro AHS B AaTy UcnonHeHusi NMocTosHHOro NopyyYeHusl, ykadaHHble JeHeXHble CPeACcTBa He 6yayT
yuTeHbl B [JoctynHom 6anaHce. [ns MNMoCTOsIHHBIX MOpyYeHuiA, OOPMIEHHbIX ANs Lenv nepeBoda AeHEeXHbIX CPeACTB B POCCUMUCKUX pyonsix,
KOHBepcuK, nogaepxaHusi octatka Ha CueTe, nepeBoda B MHOCTpaHHOW BanoTe Mexay Cuetamu ogHoro KnueHta BHyTpu BaHka, oeHexHble
cpefcrtea, noctynuelumne Ha CuyeT, K kOTopomy odopMreHo MocTosiHHOe nopyyeHue, He No3aHee npeaenbHOro BpeMeHU ucnonHeHus bankom
MocTosiHHOrO NopyyeHns, MHOPMaLMs 0 KOTOPOM AJocTyrnHa Ha CaiTe bBaHka, B gaty ucnonHeHus MocTosiHHOrO nopyyeHust 6yayT ydTeHbl B
HoctynHom BanaHce.

5.19.9. TlocTosiHHOE nopy4yeHne WucnosiHAeTca B OeHb WUCNOJIHEHUA [MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHun ycnosua ana ero UCNoJIHeHus.

5.19.10. lNpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

— Ans ncnoriHeHus NOoCTOSIHHOro MOpPYYeHWs C PEXUMMOM UCMONHEHUsa no rpaduky baHk npeanpvHMMaeT NOBTOPHbIE MOMNBITKA ANA
ncrnonHeHns Takoro loctosiHHoro nopyyeHust B TeveHve 3 (Tpex) OnepaumoHHbix AHen nogpagd (ansd NoCTOSHHBIX MOpYYEeHWUN,
0opMIeHHbIX nocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX nopy4YeHuir, odopmrneHHbix B [MogpasgeneHnn banka nmbo 4epes KoHTakTHbIM uLeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKN ANS UCMOMHEHUs Takoro MOCTOSHHOrO MOpPYyYeHUs B TEYEHME KONM4ecTBa AHEW, yKa3aHHbIX
KrnneHTom B [NOCTOSIHHOM nopyyeHuu;

- ansa ucnonHeHns [ocTosiHHOro nopy4yeHna Ha nepeson AeHeXHbIX cpeactB C uUenbio ABTOMOMNOMHEHNA HakonuTenbHoro cyeta,
ABTOMOMNOSIHEHNA CTpaTerMn LOBEPUTENbHOIO ynpasneHusa un ABTOMnarexa Ha MNOKYMNKy naes, baHk He npegnpuvHMMaeT NOBTOPHbIE
nonbITKN ANs MCNOSIHEHUs Takoro [ocTosiHHOrO nopy4eHus. Cne,u,yrou.l,aﬂ nonbiTKa WUCNOJNTHEHUA MPOU3BOAUTCA B Oo4epenHyr aaty
ncnonHeHns MocTosHHOro nopy4yeHund;

—  ans nenonHeHus MoCTOSHHOrO MOpyYeHUs Ha MepeBon AEHEXHbIX CPeACTB C Lenbi ABTOMOMOSHEHMS Tekyulero cyeta baHk He
npeanpuHMmMaeT MOBTOPHbIE MOMbITKM ANS UCMOMHEHMs1 Takoro [ocTosiHHOrO nopyyeHus. Criegytolas nonbiTka MCNOMHEHUs!
NPOU3BOAUTCS NpU coBepLueHun criegytollein Onepauum no CyeTy, B pesyribTaTe KOTOPOW BbIMOSHSATCS YCIOBUS UCMONHEHNS AaHHOTO
[MocToAHHOrO NopyyeHus;

—  Ond ucnosfHeHusi ABTOnfaTexa Ha OCHOBaHUMWM paHee COBEPLUEHHOW onepaumu BbaHk npeanpyvHMMaeT MOBTOPHbIE MOMbITKA Ans
ncnonHenns B TedeHne 3 (Tpex) OnepaunoHHbIX gHEW Noapsaa;

—  MOPSAOK MCMOMHEHUS NOBTOPHbLIX MOMbITOK, onpegeneHHbin KnneHtom camocTosATenbHO, npekpallaeT AencTBOBaTb Mo ucteyeHun 3
(Tpex) gHewn ¢ aatbl HanpaeneHus baHkom KnueHTy yBeaoMIeHus o npekpalleHun OerAcTBUS Takoro nopsaka. B ganbHevwem, baHk
ucnonHsiet MNMocTossHHOE MopyYeHWe B Nopsigke WUCMONTHEHUS MOBTOPHbLIX MOMbITOK, NPEeAYyCMOTPEHHOM HAcTOSLWMM nyHKTOM OB6Lmnx
YCIOBMI B 3aBUCUMOCTU OT pexuma v Lenen ncnonHeHus NocToaHHOro nopyveHus.

5.19.11. Ecnu gata nepevncneHns OeHeXHbIX CpeacTB no MocTosHHOMY NOpyYeHWo NPpUXoanTcs He Ha OnepaumnoHHbIA AeHb, OCYLLEeCTBNEHNE
ovyepefHoro nnartexa no MNocTtosHHOMY Nopy4veHuio npomssoauTcs baHkom He nosgHee crnedytowero OnepauyoHHOro AHA € AaThbl (COObITUS),
yka3aHHowi(oro) KnmeHTtom B MocTtosiHHOM nopyyeHun. Ecnu gata (cobeitne), ykazaHHasi(oe) KnvmeHTom B MOCTOAHHOM NOPYYeHWUU, NPUXOANTCSA Ha
YMCno, KOTOPOro HeT B COOTBETCTBYIOLLEM Mecsle, nepeyncrieHne AeHexHbix cpeactB co CyeTta no TakoMmy [lOCTOSHHOMY MOpPYyYeHWto
ocyuiectBnsietca baHkom B nocnegHuint OnepaunoHHbIi AeHb Mecsua.

5.19.12. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons Lenemn nononHeHns/ YacTMYHoro Bo3spaTa cymMmbl Bknana®® cosnagaet ¢ garton
npoanexHus Bknaga, To ucnonHeHne [OCTOSIHHOrO MOpyYeHUsl OCYLIECTBNAETCS He no3aHee cnepytowero OnepaunMoHHOTO AHS, NpU 3TOM
HeoBX0aMMO BbIMNOMHEHWE YCNOBUIA, NPeayCMOTPEHHbIX B MoCTOsAHHOM nopyyeHun u O6LmMMmN Ycnosusmu.

5.19.13. Ecrn1 B COOTBETCTBUU C YyKasaHHbIMK B [1OCTOAHHOM Mopy4eHun ycrnoeusiMu BaHk ucnonHaeT MocTosiHHOe nopydyeHue He nosaHee
crieaytoLLero AHs nocre nocTynneHus AeHeXHbIX cpeacTB Ha CueTd, k koTopomy odopmrieHo MocTosiHHoe nopy4yeHue, NobbiM crnoco6om, To
nocrneaHee UCMOSHAETCS NPU NoBbIX NOCTYNeHMsX Ha CUeT, K KoTopoMy odopmIieHo MoCTosIHHOE NMopyYeHne, 3a UCKITUYEHEM CrEAYOLLUX:

—  3a4McreHue CyMMbl KpeauTta, nosy4yeHHoro B baHke;

—  3a4McreHue CyMMbl NPOLEHTOB, HAYMCIIEHHBIX HA OCTaToK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BpaT Ha CyeT oWMnBOYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucnenue Ha CueT nobbix cymm co Cuyeta Bknaga.

5.19.14. Ecrnm B COOTBETCTBUM C yKa3aHHbIMWU B [TOCTOSIHHOM MopyyeHun ycrnoBusiMu BaHk ucnonHsiet MocTosiHHoe nopyyeHve no cobbITuio
3auncneHns 3apaboTHoi nnaTbl, TOo [OCTOSIHHOE NOpyYeHVEe WUCMOMHAETCA Kak MpW 3auncrieHun 3apaboTHoW nnatbl oT Komnauum, Tak v npu
3a4McneHnn uHoro nepesofda Ha CueT C HasHayeHWeM nnaTtexa, CBMAETENbCTBYIOWMM O MNepeyvcrieHun 3apaboTHol nnatel (nocnegHee
NpYMEHMMO K pybrieBbIM nepeBoaam).

5.19.15. Ecnim 1CnonHeHne HEecKonbKuX [MOCTOSHHBLIX MOpyYeHUn KrnmeHTa MNpuUxoauTcs Ha OAWH U TOT Xe [eHb, TO MocnenoBaTenbHOCTb
ncnornHeHus MocTosiHHBIX NopyYeHuii onpedensaTcs baHkom camocToATeNbHO.

5.19.16. Ecnu B geHb ucnonHeHust MocTosiHHOro nopyyeHus Ha CyeTe KnneHTa, ¢ KOTOPOro OCyLLECTBAETCA NepeBo/ KOHBepCUsl, HEAOCTAaTO4YHO
[OEHEXHbIX CPeacTB, HeoBXoaUMbIX ONs ero WUCMofHeHusi, To BaHk AaHHoe [locTosiHHOE Mopy4YeHWe He UCromnHaeT. pu HeucrnonHeHum
MOCTOSIHHOTO MOPYYeHusi, criedytoliee nepeyncneHne AeHeXHbIX cpeacTs OyAeT OCyLIeCTBMEHO B COOTBETCTBUM C yKa3aHHbIM B [OCTOSIHHOM
rnopyyeHnn NopsaKoM onpedeneHns aathl nepesoaa.

5.19.17. Ecnu paccuynTaHHasi B COOTBETCTBUM C yKasaHHbIMK B [OCTOSAHHOM MOpy4YeHUM YCIOBUSIMM CyMMa nepesoda Gorbliue MakcumarbHOM
CyMMbl MepeBofa, YCTaHOBMeHHON TapudaMi UM ykazaHHOW B MOCTOSIHHOM MOpy4YeHuM, TO cymMMa nepesoga no MocTosHHOMY MOpyYeHUto
COCTaBMSAET HaUMeHbLLIEE M3 YKa3aHHbIX 3HAYEHUIA.

5.19.18. lNocTosiHHOE nopy4eHue He ucnonHseTcsa baHkom, ecnu paccyMTaHHad B COOTBETCTBMM C yKa3aHHbiMU B [MOCTOSHHOM Mopy4YeHun
yCoBMAMM CyMMa nepeBoa MeHee MUHUMAasIbHOM CyMMbl nepeBoa no MoCTosHHBIM NopyYeHnsM, yka3aHHoN B Tapudax (ecnym npumMeHUmo).

5.19.19. lMNpu nepeBofe OeHEXHbIX cpedcTB mexay Cyetamu KnuveHTa, OTKPbITbIMKM B pasHbIX BaroTax, MNM ecnu BanTa nepesoda B
COOTBETCTBUM C [OCTOSHHLIM NOPYYEHNEM OTNMYAETCA OT BantoTbl CueTa, baHk OCyLLEeCTBNSIET KOHBEPCUIO OEHEXKHBIX CPEACTB MO BHYTPEHHEMY

83 MpumeHumMo Ans MoCTOSHHBIX NOpyYeHuit, opopMieHHbIX 4o 15.11.2017.

84 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNeHUs AeHEXHbIX CpeacTB Ha Cyer.
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Kypcy baHka, gencTByloLwemy Ha gaty U BpeMs UcnonHeHus MocToSHHOro NopyyeHus.
5.19.20. baHk ocTaBnsieT 3a cobon nNpaBo He UCMOSHSATL NocTosiHHOE nopyyeHne KnueHTa:

—  npu nocTynneHwn B baHk 4OKYMEHTOB O HanoXeHWUn apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCnn HeapeCcTOBaHHbIX
cpedcTB OyaeT HeJoCTaTOYHO AN UCMONHEHUS MOCTOSIHHOrO NopyYeHus:;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBedeHWM B OTHoWeHuM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX Mo
3aKoHOAaTeNbCTBY OrpaHuyeHne/npekpalleHme npae KnveHTa no camocTosiTeNbHOMY pacnopsiKEHUIO AEHEXHBIMWU CpeacTBaMu n/mnu
6aHKOBCKMMM cHeTamu;

— B MHbIX Crnyyasix, korja B COOTBETCTBUM C 3aKOHOAATENbCTBOM OrpaHWYMBaloTcs npaBa KnveHTa no pacnopsikeHuo LeHEXHbIMM
cpenctBaMu Ha CyeTe UM CoBEPLLIEHUIO GAaHKOBCKMX onepaLmii.

5.19.21. OcobeHHOCTU ncnonHeHUs MNoCTOAHHbIX NOPYYEHUI, yKadaHHbIX B M. 5.19.6 O6wux Ycnosuit, MoryT 6biTb NpegycMoTpeHbl B [TOCTOSAHHOM
nopyyeHunn.

5.19.22. B cny4yae U3MeHeHWs PeKBU3NTOB OTKPbITbIX B BaHke c4eToB, ykadaHHbIX B [1OCTOSHHOM NopyyeHuu, obycnoBneHHoro TpebosBaHnaMm
3akoHopatenbsctBa Poccuiickon degepauum, B TOM Yncre HopMaTusHbIX akToB baHka Poccuu, nposoaMMbIMU MEPOMPUSATAAMM MO ONTUMU3ALNK
Moapasnenenunn baxka, KnueHT gaet nopydeHne BaHky ucnonHaTb [OCTOSIHHOE MOpyYeHWe B COOTBETCTBUMM C U3MEHEHHBLIMU PEKBU3UTaAMU
CYETOB.

5.19.23. baHk BrnpaBe U3MeHUTb HOMep [lOCTOSIHHOTO MOPYYEHUs, MPUCBOEHHLIM TakoMmy [lOCTOSSHHOMY MOPYYeHWUIO Npu ero oOpPMIIEHUN.
N3meHeHne Homepa MoCTOSAHHOro NopyYeHUs He SBNSIETCS M3MEHEHNeM yCrnoBui MoCTOSAHHOroO NopyYeHust U He NpekpaluaeT ero gencrene. O6
n3MeHeHnn Homepa lMocTosHHOro nopyyeHns baHk nHgopmmpyeT KnueHta ogHnM 13 cnocobos, ykasaHHbIX B 2.14.1 O6wmx Ycnosun.

6. O6cnyxuBaHue Cyeta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. [lonoxeHusi HacTosiwero Paszgena pacnpocTpaHstoTcs Ha CyeTa, K KOTOpbIM BbinyckatoTcst BaHkoBckme kapThbl U KpeanTHbIe KapTbl, €Crv
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. baxk nposogut Onepauum no Cyety u Onepaumu no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHOAATENLCTBOM Poccuiickon
depepaummn, HopMmaTuBHBIMK akTammn BaHka Poccun n [JoroBopom.

B cnyvasx, yctaHOBNeHHbIX [JoroBOPOM u/vnu AenNCTBYOLWUM 3akoHoAaTeNnbcTBoM Poccuiickon Penepaumm, nepeveHb BO3MOXHbIX Onepauuii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHnsa OBWMX YCrOBWUIA, MHbIX OOKYMEHTOB, SIBMSOWMXCA YacTbio [JoroBopa, MPUMEHSIOTCS C y4eTOM
yKasaHHoro.

6.1.3.  [lpu CHATUM HanNM4YHbLIX AEHEXHbIX CPeacTB Yepe3 BaHkomaT NMBO B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUN AEHEXHbIX
cpencts Ha CyeT u coBeplUeHUM Opyrux onepauun yepes GaHkomat BeBegeHue MNMUNH-kopa npusHaetca BaHkom aHanorom cob6CTBEHHOPYYHON
nognucu Jepxatens KapTbl.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANAX TOPrOBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYPEXAEHUIA, Yepes KOTOPbIE NPOBOAUTCS
Onepaums no KapTe), a Takke CHATUM HaNWU4YHbIX EHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHBIX MPEANPUSATUIA, NPUHMMAalOLLMX BeckoHTakTHble
KapTbi/LindbpoBble kapTbl, MCMonb3oBaHWe (MpUknagbiBaHe K cYUTbIBatoLLEN noBepxHocTn) beckoHTakTHoM KapTel/LidpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen depxartena KapTel n nogTeepxaeHvem npaea nposegeHus Onepauum no Kapre.

CnucaHue (3auncneHune) cpeacts co Cyeta B pesynbTrate ucnonb3oBaHus KapTel unu Homepa KapTbl B MNnatexHon Cucteme n B GaHkomaTtax
BaHka ocyluecTBnsieTcs HA OCHOBAHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawowmx u3 MnatexHon Cuctembl 1 u3 H6aHkomaToB BaHka. YkasaHHble
3MNEKTPOHHblE [JaHHble npusHaTca baHkoM u KnveHTOM pacnopsikeHusmu AeHexHbIMM cpeactBamu Ha Cuetax KnmeHTa, AaHHbIMU
YMONTHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpwu otnnuum BantoTel Onepauwmu no Kapte ot BantoTbl Cyeta cymma Onepauum no KapTte koHBepTupyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BantoTa Onepauun no KapTe otnnyaetca oT poccuickux pyonen, gonnapos CLUA unu eBpo, 1o lMNMnaTtexHaa Cucrema koHBepTMpyeT
cymmy Onepauum no Kapte B BantoTy pac4eToB no Kypcy, ycTaHaBnmBaemomy natexHorn Cuctemoi;

— ecnu Bantota pacyetoB oTnunyaeTcs oT BantoTbl CyeTa, Aanee baHk ocyluecTBnseT KoHBepTaumio B BanioTy Cyeta no BHyTPeHHEMY Kypcy
BaHka Ha gaty n Bpems npoBeaeHust baHkom Onepauum no Cuety;

— ecnu Baniwta pacyetoB coBnagaet c BantoTton Cuyeta, cnucaHve cymmbl Onepaumun no Kapte lMMnatexHon cuctembl MUP co Cueta
OCYLLECTBMISIETCS B CyMMe, paccymTaHHon [MNnaTtexHon cuctemonn MUP B Bantote pacyetos, 6e3 ononHUTENBHON KOHBEPTaUun baHkowm;

— ecnu Banwta pacyetoB coBnagaet ¢ Banoton Cueta, cnucaHne cymmbl Onepaumm no Kaptam umHbix natexHeix cuctem co Cuyeta
OCYLLECTBIISIETCH C KOHBepTaumen No BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems npoBeaeHus baHkom Onepauun no Cyery.

OcobeHHOCTU pacyeTa, KOHBEpTaUUM 1 cnucanns cymm no Onepaunsim no Kaptam lMnatexHon cuctembl MUP npumMeHsitoTCs ¢ y4eToM npaBui

MnaTexHon cuctemol MAP.

6.1.4.1. B cnyyae ecnu Onepauusi no KapTte coBepLLaeTcs B TOProBO-CEPBMCHOM NPeanpusaTUM (MLHOM YYpexaeHUn, Yyepes KoTopoe NpoBOANTCSA

Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexom, 1 BantoTa Onepauum no Kapte otnuyaetcs ot BantoTel Cyeta, baHk B3nmaeT kommnccuto

3a coBeplueHune Takoro poga Onepaumin no Kapte cornacHo Tapudam, 4eNCTBYIOWUM Ha MOMEHT nposedeHuns Onepaumu no KapTe, npu ycnosuu,

4YTO B3VMaHWe TakoW KOMWCCUM He MNpOTMBOPEYUT MpaBuiiaMm COOTBETCTBYHOLEN [naTexHoNW cucTeMbl M 3akoHopaTenbcTBy Poccuickon

depepaumm.

6.1.5. B cnyyae ecnu BantoTta Onepauun no Kapte oTnuyaeTtca oT BanoTel CyeTta, 3ayncneHve AeHexHbIx cpefcts Ha Cyet KnuveHTa no
pesynbTatam paccriegoBaHus, nposeaeHHoro baHkom Ha ocHoBaHumM 3asBneHus KnvenTa o Hecornacum ¢ Onepauuent no Kapte, ocyliectsnseTtcs
C NpUMeHeHneM Kypca w/unu nopsigka pacyeTta, KOTopbIi NPUMEHANCA Ha Aaty u Bpems cnucaHus co CyeTa ocnapusaemoit Knmentom Onepauum
no Kapre.

6.1.6. [pu ocywecteneHun Onepaumm no KapTe ToproBo-cepBUCHOE Npeanpusitue (MHoe yupexaeHue, Yepes kotopoe npoeoautcs Onepaums
no Kapte), npu HanmuuuM COOTBETCTBYHLLEFO TEXHUYECKOrO OCHALLEHMS, MOXET OCYLLECTBUTb KOHBepcuio cyMMbl Onepaumu no Kapte B
poccuickme pyonu unu pyryto BanoTy C UCMONb30BaHWMEM KypcCa, YCTaHOBIIEHHOTO TEM GaHKOM, (OMHAHCOBLIM YYpeXAeHWEM, Yepes3 KoTopble
nposoantca Onepaums no Kapte. Ecnu Banota C4yeTa oTnnyaeTcs OT BanoTbl, B KOTOpPYK Obina npousBedeHa KoHBepcusi, ganee badk
OCYLLECTBIISIET KOHBEPCUIO B BantoTy CuyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBeaeHus bankom Onepauum no Cyety. B aTom
crnyyae nonoxeHuss n. 6.1.4 O6WMX YcnoBuii MPUMEHSIIOTCA C Y4EeTOM OCOOGEHHOCTEN KOHBEPCUW, OCYLLECTBMEHHOW TOPrOBO-CEPBUCHBIM
npeanpusitueMm, 6aHKOM UMM OUHAHCOBLIM YUpexaeHWeM, Yepe3 KoTopble nposoautcs Onepaumsi no KapTte, n npaBun COOTBETCTBYHOLLEN
MnaTtexHo Cuctemsl.

6.1.7. Onepauuun no Kapte ocywectensiotca Oepxarenem Kaptel B npegenax foctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiwaeT
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NMMUT pacxodoB, yCTaHOBMNEHHbIV [naTexHon Cuctemon ans BaHKOBCKOM KapTbl COOTBETCTBYOLEro Tuna, [JocTynHbIn 6anaHc paBeH NMMuUTy
pacxogos, ycTaHoBrneHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tunas.

6.1.8. [epxaTtenb KapTbl 0653aH camocToaTenbHO Ao npoBeaeHus kaxaon Onepauum no Kapte nonyyaTb cBefeHus 06 nameHeHun [JocTynHoro
6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyI'IHbIIZ fOanaHc Ana uenewn CHATUSA HanW4HbIX OEHEXHbIX cpencTs He MOXeT npeBbillaTb yCTaHOBJ'IeHHbIVI JINIMUT CHATUSI HanMU4HbIX C
UCnosib3oBaHNEM KaprI.

6.1.9.  [Mpu cHATUM KNMEHTOM HannyHbIX AeHeXHbIX CPEACTB B BantoTe, OTIIMYHOWM OT POCCUMICKMNX pybnen, B GaHkoMaTax CTOPOHHWUX KPeAUTHBIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl Ofnepauun, COBEPLUEHHON B
H6aHKomMaTe, B CBA3M C KOHBEpTaUMen BanioThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMWU OpraHusaumsamm Ha TeppuTtopun PO ocyluecTensoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnoco6bl nogayn 3asiBrieHUs Ha BbiNnyck BaHkoBcKoW KapTbl
6.2.1.1. KnueHT MOXeT noaaTh 3asBreHne Ha Bbinyck BaHKOBCKOM KapTbl HA MaTepuanbHOM HOCUTENE OAHUM M3 CMOCOBOB, YKa3aHHbIX HUXE:
- npu nu4Hom obpalleHun B baHk;

- ona KnveHTos, XenawLwmx BbiNyCTUTb K OTKpbIToMy CueTy BaHkoBcKyto kapTy cebe nnu PebeHky, — npu obpalleHny B KOHTaKTHbIN LeHTp. B
aTom cnyyae KnmeHT coobliaeT coTpyaHuKy BaHka Homep CyeTa, k KOTopoMy AorkHa BbITh BbinyLweHa baHkoBckas kapTa, BUA U KONUYECTBO
BaHkoBCKkux KapT, a Takke NoapasgeneHune goctasku Kapthl. Mpu xxenaHuu KnueHTa BbinycTUTb K cBoeMy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHuTensHO HeObXoaAMMO CooBLWMTL COTPYaHMKY BaHka damunuio, nmst PebeHka 1 pekBnsuTbl JOKyMEHTa, YAOCTOBEPSIOLLErO
nnyHocTb PebeHka, a Takke pekBn3nTbl JOKYMEHTOB, NOATBEPXAAIOLLUMX 3aKOHHOCTb HaxoxaeHns PebeHka Ha TeppuTopun PO (npumeHumo
B cry4ae, ecnun PebeHok aBNseTcs rpaxxgaHMHOM MHOCTPaHHOro rocydapcTea). baHk octaBnseT 3a cobor npaso noTpeboatb oT KnueHTta
npenocTaBUTb KOMUK YKa3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®®,
- Ha Caitte baHka npu ycriosum npoxoxneHus KnueHTom yaanéHHoi (GroMeTpryeckon) naeHTudmukaumm gusmdeckoro nuuad’;
- B Cwucreme.

B cnyyae Bbinycka umeHHol BaHkoBckor kapTei®® ums OepxaTtens KapTel amboccupyeTcs (nevaTaeTcs) Ha BaHKoBCKOW kapTe Ha maTepuarnibHOM
HocuTene NaTuHULEN B COOTBETCTBUM C NPaBunammn TpaHcnutepaumm, NpuHATbIMK B baHke, ecnu KnveHToM He 3asiBNeHO Hoe.

Ha BaHkoBCKOW kapTe MOMeHTanbHow Bblgaun hamunusa n umsa depxatens KapTbl He ykasbiBaloTCS.

6.2.1.2. 3asBneHue Ha ocdopMreHne baHKoBCKoW KapTbl 6e3 MaTepuanbHOro Hocutens KnmeHT moxeT nogate B MOOGUNLHOM NPUoXeHUU 1 npu
NnYHOM obpalleHun B BaHk.

6.2.2. TMopsagok Bbigaum (AoctaBku) BaHkoBCKkMX kapT

Mo xenanuto KnnenTta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (npu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npegycMoTpeHo OBLMMU YCroBusSiMM):

6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN Bbiauu:
— B MOMEHT NpuHATUst BaHkoM 3asiBNeHnsA-aHKeTbI/3asiBNEHUS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpeacTeoM kapTomarta®. O BO3MOXHOCTM nonyyeHust BaHkoBcKkol kapTbl B kapTomaTte BaHk ysegomnset KnveHtos B Cucteme
Paiidpdarizen OnnaiiH/ CMC-coobLueHnem Ha KoHTakTHbIN HOMep MobunbHoro Tenedorna KnverTa. Ons nonyveHus baHkoBCkon
KapTbl B kKapToMaTe KnueHTy HeobxoamMmo BBECTM Ha 3KpaHe KapTomaTta noodYepeHo ABa MHAMBUAYaNbHbIX KOAA, NOMYYEHHbIX UM
oT baHka yepe3 Cuctemy PanddpanseH OHnaH n Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

BoneunsbseneHnne KnueHta o Bblgave eMmy baHKoBCKOM kapTbl MOCpeacTBOM kapTomaTa noaTeepaaeTtcs BeefeHneM KnuneHTom
yKa3aHHbIX Bbllle MHONBMAOYANbHbIX KOOOB HA 3kpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs nonyyeHHow KnmeHToMm ¢ MoMeHTa
AktuBauum KapTsl;

—  nocpeacTBoM ee A0CTaBkU B MyHKT Bbigaum®' (He NpYMeEHMMO K AOCTaBKe NepBoit BaHKOBCKOW KapTbl, BbIMYLIEHHOW K NepBOMy
Tekywemy cyety Knventa B BaHke). baHk BrnpaBe yCTaHOBWUTL OrpaHMYeHuUsi/oTkasaTb B NpefoCTaBrieHuMM ycryru no focTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust NpuynH. BonensbsieneHne Knunenta o goctaBke baHkoBcKkoln kapTbl B MyHKT
Bblaaun®? MmoxeT 6bITb NogaHo KnueHtom yepes Cuctemy mnv Yepes KoHTakTHbIM LeHTP. BaHKkoBckas kapTa goctaensiercs B MyHKT
BblAaun B 3areyaTtaHHOM KOHBEPTE U MOXeT 6biTb BbigaHa KnueHTty wvnu [oBepeHHoMmy nuuy®s. [Ins nomnydYeHuss KoHBepTa C
BaHkoBckon kapTtoin KnuneHTy/[JoBepeHHOMY NuLly, HEOBXOAMMO COOBLUMTL COTPYAHUKY MyHKTa Bbloauu nonyyeHHsbIn kog® nuéo
BBECTW €ro Ha 3KpaHe noctamara Ans oTkpbiTusa svenku. Knuent/[JoBepeHHoe nuuo obsidyeTcs nonyunTb KOHBEPT ¢ BaHkoBCkow
KapTon B TeyeHue 7 (cemu) KaneHOoapHblX OHEW C AdaTbl nonyveHwss koga. baHkoBckas kapTa cuuTaeTcsi MnonyyYeHHowW
KnueHntom/JoBepeHHbIM nuuoMm ¢ momeHTa AktmBaumun Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuom BaHkoBCKOM KapTbl
ocyLecTBNseTCs B Nopsake, npeaycMoTpeHHoM B n. 1.9 O6wmx Ycnosui.

Ecnu B ykasaHHbIN Bbilwe cpok KnneHT/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblgauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoanexuT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeT BaHky nponssectu bnokunposky KapTel 1 ee yHuuToXXeHue. Komucems 3a goctaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunBaetca KnmeHToM B COOTBETCTBUM C AencTByoWwmMy Tapudammn baHka.

85 MonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

86 [10CTYMHO NPY HanuUuMm TEXHUYECKON peanusaumn Ha Cainte BaHka.

87 Ycnyra npefoCTaBnisieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

88 HpopmaLsi 0 BO3MOXHOCTM Bbinycka MMeHHOW BaHKoBCKoM kapTbl B pamkax BbiGpaHHoro Tapuda aosoautes 4o KnueHTta npu obpatieHumn B BaHk.

89 Bbigaya BaHKOBCKUX KapT, BbinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeactasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy KnueHTy.

9 KapTomaT — 9T YCTPOICTBO MO aBTOMATMYECKOM Bbiaade BaHKoBCkMX kapT. Ycnyra Bbldauu kapT B KapTomaTte okasbiBaeTcsl N0 Mepe TEXHUYECKOI peanusaumum B
oTtaenbHbIX MogpasaeneHunsax baHka. NepeveHb MNMoapasaeneHuin, NpegocTaBnAOWMX AaHHY0 yenyry, KnneHT moxeT yTouHuTb Ha canite baHka, B MNMogpasaeneHun
BaHka unu B KOHTakTHOM LieHTpe.

91 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHTam, npoltealunm naeHtudukaumio ¢ nomotusio ECUA n EBC.

92 Ycnyra NpefoCTaBMsSETCA C MOMEHTa TEXHUYECKOW peanu3aLmu.

93 Bbinaya BaHkoBckol kapThbl B [yHKTe Bbldaum [JloBepeHHOMY NuLy A0CTynHa Ans BaHKOBCKMX KapT, BbINYLLEHHbIX HA UMSi Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXEHUN).

94 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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6.2.2.2. B lNoapa3sgeneHuun goctasku KapThbl.
B atom cnyyae Oepxatens KapTbl 0683yeTcst nony4mTb N3roTOBEHHY baHkoBCKyto kapTy B TeueHue 2 (OByx) mecsaues:

— € MOMeHTa nunyHoro obpatueHnsa Knuenta B BaHk/ KOHTaKTHbIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKOM KapTbl;

— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM O nepeBbinycke baHKoBCKOM kapThl;

—  rocne UCTeYeHns cpoka AenCcTBUs npeablayLiert baHkoBCkow kapThl B cnyyae eé nepesbinycka BaHkOM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.5 O6wux Ycrnosun.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. [locpeacTBOM MOYTOBOrO OTNPaBNeHuUs.
lMoyTOBOE OTNpaBneHne ocyLlecTBnsAeTCs B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKy.
BonensbasneHnve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl MOYTOBLIM OTMPaBieHnemM MoXeT BbITb nogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec goctasku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3asiBNEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO AN NePBUYHOIO Bbinycka BaHkoBCKOM KapTbl).

B atom cnydyae BaHkoBckas kapTa cuntaetcsa nonydeHHon Oepxatenem KapTol ¢ MomeHTa AkTmBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTNpaBku NoyTol baHkoBckas kapTa He Gbina akTuBupoBaHa, KnueHT nopyyaeT baHky npoussecTu brokuposky KapTbl.

6.2.2.4. TlocpeAcTBOM KypbepCKOW AOCTaBKM.

B aTom cnyyae baHKkoBckasi kapTa cumtaeTcs nonyveHHow [depxatenem KapTel ¢ MmomeHTa AkTuBauum Kaptel. Ecnv BaHkoBckasi kapTa He Gbina
npuHaTa Jepxatenem KapTbl y cCOTpyaHMKa Kypbepckow Cryxbbl, TO OHa NoANeXuT Bo3spaTy B baHk.

KnneHT HacTosiwmm nopyyaet BaHky npousBectn BrniokumpoBky BaHkoBCkol kapTbl B crniyyae ee Bo3BpaTa B baHk. Komuccusi 3a kypbepckyto
poctaBky baHkoBckon kapThbl ynnayunsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMu Tapudammu baHka.

Ecnu nHoe He ykasaHO HUXe, Kypbepckas AoCTaBKa OCYLLEeCTBNAeTca no ykasaHHoMy KnveHTom Agpecy AocTaBku B npefenax Tepputopun PO
(npn ycnoBeuun, 4TO Kypbepckas crnyxba ocyliecTBnseT AOCTaBKy KOppecrnoHAeHUMW Mo ykasaHHoMy afpecy). BoneusvsasneHnve KnueHta o
HanpaeneHnn emy BaHKOBCKOW KapTbl KypbepCKomn cnyxboi MoxeT ObiTb NnogaHo KnmeHToM Yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
0opMUTbL 3anpoc Ha JocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycrnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLMI NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnveHT coobuaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06s13aTeNbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBneHHoro paHee KnneHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMUKU NOANMCAHHOIO UM 3asiBNIeHNs Ha JocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LIEHTP.

— [Noppaspenexve baHka. B atom cniyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHMMO AN NEPBUYHOTO Bbifycka BaHKOBCKOW KapTbl, €CNN MHOE He YKa3aHO HuxXe).

Mpu nepBryHOM Bbinycke baHkoBcKkomn kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBNieHNM Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObiTb odopmreHa Ha agpec B npedenax P® npu ycnosuu, 4To Kypbepckas cryxba ocyllecTBnsieT [OoCTaBKy
KoppecnoHaeHumMn no ykasaHHoMy KnueHtom agpecy. KnueHT Takke Bnpase noaaTtb nocpeactsomM CuUCTeMbl 3asiBNeHVWe Ha AOCTaBKy
emy BbaHkoBCKkol kapTbl (MpV NEPBMYHOM BbiNycke NMOO nepeBbinycke BaHKOBCKOWM KapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuun, 4To Kypbepckas crnyxba ocyLuecTBRAAeT AOCTaBKy KOppecnoHAeHUMM No JaHHOMY agpecy

Ecnn KnueHt sBnsietca aepxatenem [NakeTa ycnyr, OH BnpaBe nogatb nocpeActBoM CuCTeMbl 3asiBiEHME Ha OOCTaBKy BaHKOBCKOM KapTbl
[oBepeHHOMY nuLy Kypbepckon crnyxbor no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosum, 4YTo Kypbepckas cnyxba ocylwiecTsnseT
[OCTaBKy KoppecnoHAeHUUn no AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asiBneHne Ha JocTaBky baHKoBCKOM kapThbl B nopsake, yctaHoBneHHoM B Ycnosusx JO.
6.2.2.5. B cnyyae nepBrYHOro Bbinycka kapTbl — NOCPeACTBOM NocTamarta, yctaHoBneHHoro B MNoapasaenexnun baxka®.

Boneusbasnenve KnueHTa o Bblgaye emy baHKoBCKoW KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LeHTp.
Mpu BbIGOpe KnueHToMm gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnsetr KnueHTy kof AN OTKPbITUS SYeriku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok AercTBus koda OM1S OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnm BbaHkoBckasi kapTa He Obina
BocTpeboBaHa Oepxatenem KapTel, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUHTOXUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.3.  BbaHk npepocTtaBnseT KnMeHTy pekBu3nTbl BbiNyLeHHON BaHKoBCKoW kapTbl 6e3 MaTepuanbHOro Hocutens B MoGUIIbHOM NPUIOXEHUU.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTCsl BblgaHHOW KnveHTy ¢ MoMeHTa nosiBrneHuns eé pekBusamtoB B MobunbHOM
NPUNOXKEHNN.

6.2.4./cnonb3oBaHne BaHKOBCKOM kapTbl (B TOM YMCHE NEPEBbINYLLEHHOI) BO3MOXHO TOSbKO nocne AktuBaumm KapTbl, 3a UCKIMOYEHNEM CryYaEes,
ycTaHoBMeHHbIX OOLWwmmn Ycnosmamu.

6.2.5. Komucenss 3a ropoBoe obcnyxuBaHue BaHKoBCKo kKapTbi®® B3aMmaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByOLWMMM Ha gaTy nogaym KnneHtom B BaHk cooTBeTCTBYOLWErO 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsiua
Ka)kgoro crefytoLlero roga o6enyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMI Ha 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HIKE.

Komuccusa 3a rogoesoe obcnyxvBaHve BaHKOBCKOM kapTbl, HauMHasi CO BTOPOro roga oOCNy)XuBaHWS He B3UMaeTCs, ecnn B TeyeHue 12
(OBeHaguaTn) MecsiLeB CO AHSA NocneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHne baHkoBckon kapTel Onepauum no baHkoBcKon kapTe
He ocyLecTBnsanuce. Mpu nocneayowem coseplueHnn Onepaunmn(-uin) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBoe 0bCnyXuBaHve
BaHkoBCcKoM KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytowero 3a roqoM obcnyxuBaHus, B KOTOpOM Obina
coBeplueHa Onepauus no BaHkoBCKOWM KapTe, B COOTBETCTBMM C AEWCTBYIOLMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy GObina BbinyweHa baHkoBckas kapTa 6e3 B3MMaHUs KOMWCCMU 3a rogoBoe ObCnyxuBaHue

9 Ycnyra okasblBaeTcsi B OTAernbHbIX MNogpasaeneHusix baHka. MepeyeHsb MNogpasaeneHuil, NpefocTaBnsaowWmUX AaHHY0 yenyry, KnMeHT MoXeT yTouHuTb Ha Carite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

% Mop obcnyxuBaHMeM BaHKOBCKOW kapTbl MOHMMalOTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauuii,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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BaHkoBckoln kapTbl, TO nocne npekpawexus KpegutHoro [oroBopa, HauMHas coO crnegylowero roga obCcryxuBaHWs, KOMUCCKUS 3a rogoBoe
O6cnyxuBaHue BaHKoBCKOW KapTbl B3MaeTCsl B yka3aHHOM Bbllle NMOpsidke B COOTBETCTBUM C AEWCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOpPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NPeayCMOTPEHO B3UMaHME KOMUCCUW 3a BbiMycK BaHkoBCKOW KapTbl B nopsake,
npeaycMOTPEeHHOM COOTBETCTBYIOWMMU Tapudamu.

Ycnosus nepeBbinycka BaHKkoBCKuX kapT

6.2.6. baHkoBckue kapTbl 6e3 3asBneHus KnueHTa nepesbinyckaloTcs BaHKOM Ha HOBbI CPOK AENCTBUS aBTOMaTUYECKW, €Crn WHOEe He
yctaHoBneHo O6WwymMmn YCnosmnsamu, B YacTHOCTU, €CNU CPOK AenCTBUSA BaHKOBCKMX KapT He Obln NPONOHrMpPOBaH B NOPsiAKe, YCTAHOBEHHOM M.
6.2.7. Npun atom BaHkoBcKoW kapTe npucBanBaeTcs HOBbIM [MNH-koa, KoTopbIn KnneHT umeeT npaBo CMeHWTb B cooTBeTCTBUM ¢ N. 1.115 O6wmx
Ycnosui.

BaHkoBckas KapTa, BbinyleHHass PebeHky k CueTy KnueHTa — 3akoHHOro npencrtasutenst PebeHka, He nepeBbiNyckaeTCs Ha HOBbIA CPOK Mpu
pocTtmxeHun PebeHkom 18-neTHero Bospacra.

[MepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW Bbl4AYM Ha HOBLIW CPOK AENCTBUS OCYLLECTBISETCS B CTaHOAPTHOM nopsake, npu 3TOM Ha
nepesbinyckaeMon baHkoBckomn kapTe OyayT ykasaHbl hamunus n nms Oepxatens KapTebl.

Mpwu BbINONHEHMX OOHOrO U3 crieayroWMX YCnoBui nepeBbinyck BaHKOBCKMX KapT He OCyLIeCTBNAETCA:

6.2.6.1. ocTaToK AeHexHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxnBaHne baHKOBCKOW KapTbl MO COCTOSIHUIO:

- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka genctemsa baHkoBckon kapTbl - Anst BaHKOBCKMUX KapT, KpOME yKa3aHHbIX
HUXe,

- Ha Havyano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsiua cpoka aenctanst baHkoBckon KapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHusix, HaxoAswmMxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NPUMEHSIETCS, €CN KOMUCCUSI 3a rofoBoe obcnyxmBaHne baHkoBCKoON kapTbl ynnadmeaetcsa KomnaHuen.

- Ha Hayano OnepaumoHHOro AHA 25-ro uncna mecsua, NpealwecTByoWero nocregHeMy Mecsily cpoka Aeinctsusi baHkoOBCKOW KapTel, - Ans
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPECTBOM NMOYTOBOrO OTNPaBNEHNs/KypbepCKON JOCTaBKON.

Ecnu ykasaHHble ymMcna npuxoasTca Ha Hepabouni AeHb, TO yka3aHHas Bbille npoueaypa NpoBEPKU HANU4uMsa OEHEXHbIX CPeACTB, 4OCTATOYHbIX
Ans nepesbinycka baHKOBCKMX KapT, Mpon3BoanTCs B Onvkanwwumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-T nocnegHmx Mecsues oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKOBCKOM KapTbl COOTBETCTBYHOLLEro TUna npekpawlieH baHkom.

6.2.7. BaHk BnpaBe Mo CBOEMYy PeLLeHUI0 NMPOSIOHMMPOBAaTb CPOK AeicTBUA BaHKOBCKUX kapT Ha MaTepuansHoM HocuTene®’. O nepuoge, Ha
KOTOPbIA MPOMOHIMPOBAH CPoK AencTBust baHkoBckux kapT, BaHnk nHdpopmupyeT KnueHTa B nopsake, npegycMoTpeHHoMm B n. 2.14.1 O6wmx
Ycnosui. Odenctene nonoxeHun OBLMX YCRoBui, KacallMXCA aBTOMaTUYECKOro nepeBblnycka BaHKOBCKMX KapT, NpuMOCTaHaBnMBaeTcs B
OTHOLWEHUN BaHKOBCKMX KapT, CPOK OEWCTBUSI KOTOPbIX ObiM NPONOHMMPOBaH, Ha Nepuof TakoW MpOSfioHrauuM u BO30OHOBMSETCHA nocne ero
3aBepLueHus. [Mpu nponoHrauum cpoka AencTeust baHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6e3 MaTepuanbHOro HocuTens
NPONOHIPYIOTCA B TOM Xe nopsake 6e3 AononHUTensHoro ysegomnerHns KnvenTa.

6.2.8.  KnueHT moxeT obpatnTbes nuyHo B NMoapasgenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHkoBCKoW KapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXoAMMOCTM 3aMeHbl NnacTuka, yTepe unm kpaxke BaHKOBCKON KapTbl) TOrO e Tuna Ha MPexXHUN
cpok gencteus. [Npn atom baHkoBckon kapTe npuceBavBaeTcsa HoBbin [MNH-koA. MNMepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHUA CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanNnumsa OeHexXHbIX cpeacTB Ha CyeTe B pasmepe KoMuccun 3a nepebinyck baHKoBCKoW kapThl (ecnm
NPUMEHUMO), YCTAHOBIEHHOW AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinyCTUTL BaHKOBCKYtO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUSI KOTOPOW OcTanocb He Gonee 6-TM MecsLEB, UMW CPOK AEWCTBUSA KOTOPOW Obin NMPOSIOHIMPOBaH B NOPsiAKe, YCTaHOBMEHHOM n. 6.2.7
O6Lwmx YcnoBuiA, Ha HOBbIN CPOK AENCTBUSI MPU YCNOBUM Hanuuusi Ha CueTe AeHeXHbIX CpeacTB B pa3Mepe KOMUCCUMU 3a nepeBbinyck baHkoBckon
KapTbl (ecnn NpMMEHWMO) M KOMUCCUM 3a rogoBoe obcnyxuBaHue BaHKOBCKOM KapTbl, NPeAyCMOTPEHHbIX AENCTBYIOLMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnun KnneHT 3apaHee He yBegomun baHk 06 oTkase ot obcnyxusaHua no baHkoBckon kapTe B cneaytowem rogy, B nopsake,
npegycMoTpeHHOM B . 6.2.10 O6wux Ycnoswuii. Mogava 3asBneHns Ha nepeBbinyck baHkoBckor kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBMAETCS TONBbKO nocne npegoctasneHus KneHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero JINYHOCThb.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIV CPOK (MpW YCNoBUsIX NepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HaCTOsILLEM MyHKTe) Ao 16 sHBaps 2012 roga, TO B AarnbHEWLEM KOMUCCUSA 3a roaoBoe obcnyxunaHne baHkoBCKon kapTbl ByaeT
B3MMaTbCs €XerogHo B MecsL, COOTBETCTBYIOLWMNIA MecsLYy nepeBbinycka baHKOBCKOW kapTbl B COOTBETCTBUM C ANCTBYIOLIMMU HA STOT MOMEHT
Tapudamu.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBBIV CPOK (MPW YCNOBUSAX NEepeBbINyCcka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLweM nyHkTe) nocrne 16 sHeapsa 2012 roaa, To B AanbHENLEM KOMUCCUS 3a rogoBoe o6cnyxvBaHne baHkoBckon kapThl ByaeT B3umaTbes B
COOTBETCTBMM C . 6.2.5 O6LKNX YCrnoBumn.

Belgaya nepeBbinyLleHHoW baHkoBckow kapThl ocyulecTBnseTcs B MNoapasgenennn baxka, onpegeneHHom KnueHtom npu obpaiieHun B baHk 3a
nepeBbINyckoM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.

Bce nonoxeHnst HaCToALLEro MyHKTa pacnpoCcTpaHATCS TOMNbKO Ha baHKOBCKMe kapTbl HA MaTepuaribHOM HocuTene.

6.2.9. [epeBbinyck baHkoBckMx KapT 6e3 MaTepuanbHOro HocUTens Mo MHMuMaTMee KnueHta He ocyllecTBnsieTcs. KnmeHT MoxeT ohopMUTh
HoBYI0 BaHkoBCKyto kapTy 6€3 MaTepuanbHOro HoCUTENs B NopsiAKe, NPeayCMOTPEHHOM M. 6.2.1.2 OBLMX YCroBuil.

6.2.10. Ecnu KnueHT xenaeT oTkasaTbCsl OT aBTOMATUYeCKoro nepesbinycka®® BaHKOBCKOM KapTbl HA HOBLIN CPOK, OH AOMMKEH NUCbMEHHO 6o
nocpeaACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBeAOMUTL 06 3ToM Bakk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga 06CJ'Iy)KMBaHVIF| BaHkoBcKom KapTbl Ana BaHkoBCKMx KapT, KbOMe yKa3aHHbIX HUXe;

- Ao 15 ymcna nocrefiHero mecsiua TekyLero roga O6CJ'Iy)KI/IBaHVIFI BaHkoBckon KapTbl - AnNA BaHkoBCKkMx KapT, OTKPbITbIX B paMKaXx 3apniaTHbIX
nporpamMmm B I'qupa3,ueneHv|ﬂx, HaxoadWwnxca Ha TeppuTtopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— [0 20 yucna mecsiua, NpeaLlecTByOLLEro NocneaHeMy MecsiLly TekyLlero roga obcnyxunBaHusi baHkoBCkol KapTbl, Ans BaHKOBCKMX KapT co
cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBneHnsl/ KypbepCckon JOCTaBKOM.

Ecnu KnneHT xenaeT oTkasaTbCA OT 06CnyxuBaHus no baHKoBCKoW kapTe B crieaytolemM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIMCL B
KOHTaKTHbIN LIeHTp yBeaoMuTs 06 aTom BaHk He noaaHee nocneaHero Pabovero OHsA nocrneaHero Mecsla TekyLlero roga o6enyxmnsaHus.

Komucceus 3a rogosoe OﬁCJ‘Iy)KI/IBaHI/Ie BaHkoBckon KapTbl B3MMaeTCa 3a KaXkabIVi MOSHbIN 1 HEMOJTHBIA o4 06CJ'Iy)Kl/IBaHI/I$I.

6.2.11. [MMpwu xenaHnn KnueHta nameHnTb Tvn BaHkoBckoi kapThl, AepxaTtento KapTbl MoxeT GbiTb BbiMyleHa BaHkoBckasi kapTa MHOMo Tuna,
Aans yero KnueHTy Heo6xoavmo o6paTtuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYHOLLMM 3asiBIIEHVEM.

97 BaHKOM OCYLLECTBMNEHA NPONIOHraLms Cpoka AencTBus Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENeE, CPOK AeCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01
mapTa 2022 roga.
9% HenpumeHnmo Ons BaHKOBCKMX KapT Ha maTepuaribHOM HOCUTENe, CPOK AEMCTBUA KOTOPbIX Gbln NPOnoHrMpoBaH no pelieHutio baHka. Ecniv KnueHT kenaet

oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokupoBky BaHkoBCKOM KapThl.
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6.2.12. B cnyyae npekpalueHns baHkoMm Bbinycka (nepesbinycka) baHkoOBCKMX kapT cooTBeTCTBYloOWero Tuna baHk octaBnseT 3a coboin npaso
npu aBTOMaTU4eCKOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wWmMx Ycnosui BbinycTuTb Oepxatento KapTel BaHkoBCkyto
KapTy uHoro Tuna®. B aTom crnyyae He nosaHee YyeM 3a 1 Mecsl OO0 OKOHYaHWs cpoka AeicTBus BaHkoBckoW kapTbl BaHk B no6oi n3 gopm,
npegycMoTpeHHbIX n. 2.14.1 O6wux Ycnosuii, nHdopmmpyeTt KnneHta o6 nameHeHun Tuna baHkoBckon KapTbl. KNMeHT BnpaBe oTkasaTbCs OT
Takoi baHkoBCKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIA LIEHTP He no3fgHee 5-ro ynmcna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITLIX B paMkax 3apnnaTHbIX nporpaMMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOrO peroHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka agencrams baHkoBckon kapTbl).

6.2.13. [lpu nepesbinycke baHKoBCKOW kapTbl HA BaHKOBCKYtO KapTy TOrO e Tuna NUMUTbLI U 3anpeThbl, yCTaHOBMEHHbIE B COOTBETCTBUM C M. 6.3.6,
n. 6.3.7 O6wmx YcnosuiA, COXpaHAOTCA B cnyyae, ecnv HoMmep baHKoBCkow kapTbl He nsmeHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCH NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 OBLwmx Ycnosui.

Mpun nepesbinycke KpeanTHoM kapTel Ha KpeauTHYIO KapTy MHOrO Tvna fNMMUTBI U 3anpeTsl, YCTaHOBIEHHbIE B COOTBETCTBMM C N.6.3.6, n. 6.3.7
O6LWKMxX YCrnoBuii, He COXpaHsIOTCS.

6.3. YcnoBus obenyxusanusa Kapr

6.3.1.  BbaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXXHOCTb UCMONb30BaHNS KapTbl B cUTyaumsx, HaXoasLmxcs BHE ero KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a OLIMOKKM, Npou3oLlelimne B pesynbtate AeUcTBun /
6e3aencTBust TPETbUX NL.

6.3.2.  Kapta Ha maTepuanbHOM HocUTene MoXeT ObiTb 3bsATa BaHkOMaToOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTta 3abnokupoBaHa no nHuuymatmee baHka unm no 3anpocy KnuenTa,

—  MNpEeBbILEHO AOMYCTMMOE YMCIO NONbITOK BBeAeHUs1 HeBepHoro MNMUH-koaa;

— Kapta 3a6bita [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA OAHHBIX C MArHUTHOWM NONoChI/Ynna;

— B 6aHkomaTe npousoLlen c6or NporpaMMHOro UM annaparTHoro obecneyeHus.

B cnyyae usbatua Kaptbl 6aHkomaTom BaHka Kapta 6yaet noctasneHa B [Nogpasgenenne goctasku KapTol.

6.3.3.  Kapta Ha maTepuarnbHOM HocuTene fomkHa ObiTe Bo3BpalleHa B baHk:

- B MOMeHT nogaun KnueHTom 3asBneHust o Hecornacum ¢ Onepauuen no Kapte (cormacHo n. 6.9 O6wwmMX ycnoBui), eCcriv Ha MOMEHT
coBepLueHus ocnapusaemoi Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogayv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokunpoBaHa, ecnv nHoe He yka3aHo B M. 6.9 O6wumx Ycnosun;

- no TpebosaHuo baHka npu Hanuumn y BaHka MHopMaLMKU 0 BEPOATHBIX U AENCTBUTENbHBIX NPOTUBO3aKkoHHbIX Onepauusix no KapTte.

KnueHT 06513yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOMb MarHUTHON MOJIOChI:

- npyu ucTeyeHum cpoka Aencteus KapTbl, 3a WUCKMOYEHMEM cnydas, korda cpok AenctBusi KapTbl Obin NponoHrMpoBaH B nopsigke,
yCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4eHun Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK OENCTBUS,

- npv pactopxeHun [Jorosopa 0AHOBPEMEHHO C Nodadyer 3asBneHnsi 0 pactopxxeHun [lorosopa (3akpbiTun CyeTta), ecrnv MHoe He YCTaHOBMEHO
BaHkom.

HecobntogeHue KnneHtom o06s3aHHOCTM BO3BpaTUTh KapTy B BaHKk unu yHUUTOXUTb KapTy B yKa3aHHbIX BblLe CIy4Yasix NpU3HaeTCs HapyLLIeHNEM
co ctopoHbl Knnenta ycnosun [lorosopa.

6.3.4.  [pu npekpalueHnm OoroBopa ocTaToKk AEHEXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM BCex 06si3aTenbcTB KnmeHTa, BO3HMKLIMX NpU
coBepLueHun Onepauuii no KapTte, cymmM KOMUCCUOHHOTO Bo3HarpaxaeHus baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnveHTa nepep
BaHkom nepeuncnsieTcs no ykasaHHbIM KnveHToM peksuautam unm Bolgaetcsa KnneHTy HanumuHbIMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wwmx
Ycnosui.

6.3.5. KapTa Ha maTepunanbHOM HocuTerne siBnaeTca cobcTBeHHOCThIO baHka. KapTa Ha matepuanbHOM HocuTerne MoXeT ObITb 3bsTa baHkom
6e3 06BACHEHNA NPUYMH NGO NO NepBOMy TPebOOBaHMIO (B TOM 4YMUCe NO MpUYMHAM, ykasaHHbIM B M. 6.3.3 O6wumx Ycnosuit) gormkHa bbiTb
HemepaneHHo Bo3BpalleHa B baHk, B ToM 4ncne npu HapyweHun OepxaTtenem KapTel nopsigka ncnonb3osaHms KapTeol.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 matepmanbHOro HoCcUTens, yctaHoBneHHoro Obwuymu Ycnosusimu, B
TOM uncne B n. 6.7.8 O6wwmx Ycnosuin, MNpasunamum no kaptam, baHk Bnpaee npoussectu BnokupoBky Takon KapTbl.

6.3.6.  JIMuMUT cHATUA HaNU4HbIX C ucnonb3oBaHuem Kaptbl n JinmuT no Kapre
6.3.6.1. BbaHk BnpaBe ycTaHaBnuBaTthb JINMUTbI CHATUA HaNMYHbIX C Ucnonb3oBaHem Kaptbl 1 llumut no Kapte.

[HeBHOM JIMMUT CHATUA HanW4HbIX C KcMonb3oBaHMEM KapTbl M ExemecsuHbii JIMMUT CHATUSE HanmU4YHbIX C UcMonb3oBaHveM KapTbl
yCTaHaBnMBaloTCA OTAeNbHO Mo Kaxaon Kapte. [AHEBHON JIMMUT CHSATUSI HanU4HbIX C Ucnosib3oBaHvem KapTtbel / gHesHon Jlumut no Kapte Ha
MaTepuanbHOM HocUTene MOXeT ObITb n3MeHeH baHkom no 3aseneHuto KnneHTta B npegenax MakcuMarnbHOW CyMMbl, YCTaHOBREHHOW Tapudamu,
B ONMUCaAHHOM Hibke nopsaake®. KnneHT Bnpase ycTaHOBUTL ExxemecsuHbIn Jlumut no KapTe ucxoas u3 yctaHoeneHHoro baHkom gHesHoro fllumuta
no Kapte, a Takke 3anpeT Ha CHATUE HanM4HbIX no KapTe.

6.3.6.2. [1ns UBMEHEHUS YCTAHOBIEHHOIO AHEBHOIO JIMMUTA CHATUS HanMMUYHbIX KNneHT MoxeT 0hopMUTL COOTBETCTBYIOLLIEE 3asiBIIEHNE B:
—  MNoppaspenexumn baHka;
—  KoHTakTHOM LeHTpeE;
—  Cucteme.

6.3.6.3. [1ns nameHeHusi ycTaHOBNEHHOro aHeBHoro Jinmuta no Kapte/ yctaHoBneHusa ExxemecsayHoro Jlumuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME HanuuHbix Mo Kapte KnueHT moxeT%! camocTosTensHo opopmnTb B MOBUNBHOM MPUIIOXKEHUM COOTBETCTBYIOLLEE 3asiBfieHue.

6.3.6.4. YcrtaHoBneHve 3anpeTa Ha CHATUEe Haln4yHbIX No KapTe/ Nn3MeHeHne yCTaHOBIIEHHOro AHeBHOro JlummnTa no KapTe 1 gHeBHoro Jlnmuta
CHATUS HAaNMYHbIX / yCTaHoBIleHne ExxemecsayHoro Jlumuta no KapTe OCyLlecTBndaeTCcA He no3gHee OAHA nony4vyeHua BaHkom 3anBneHuns KnueHra.

6.3.6.5. an xenaHum Knuenta yBENN4nNTb OHEBHOMN JIMMUT CHATUSA HanMU4HbIX C UCMNOJSIb30BAHUEM KaprI, KnueHT MoxeT nogaTtb 3asiBneHve
nocpeacrteom Cucrembl. Mpu yBennyeHun gHEBHOro JInMmnTa CHATUSA HANUYHbLIX B TAKOM NOpsaKe, yBeﬂI/NeHHbIVI OHEeBHOM JIUMUT CHATUS HaNNYHbIX
C ncnosnb3oBaHnem KaprI ,D,el7ICTByeT 00 OKOHYaHWA OHA nofavn KnveHToM 3asBneHnst U He MOXeT npeBbIlaTh pasmMmep exemMecAa4yHoro JIumunta
CHATUA HaNTU4YHbIX, yCTaHOBJ'IeHHbIl;I TapVI(baMM. I'IpM NPUHATUN BaHKkoM NONOXUTENbLHOIO peLweHud, KnueHt yBeagoMnaeTcd nytemM HanpaBieHuA

9 MMpu aTOM pa3mep rofOBOM KOMUCCUK 3a OBGCMyXMUBaHWeE (3a NepBbli rod o6cnyxveaHus) BaHKoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIllaTh pa3mepa KOMUCCUM
3a rogoBoe 06cnyxuBaHve, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCK (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
100 BO3MOXHOCTb U3MEHEHWSI YCTAHOBMNEHHOTO AHEBHOIO JIMMTA CHATUS HANUYHBIX NPEAOCTABMSETCS MO MepPe TEXHUYECKON peanusaumu.

101 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOrO JIumMmTa no KapTe npeaocTasnsieTcsi No Mepe TEXHUYECKOW peanusaumm.
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CMC-coobueHnsa Ha KoHTakTHbI HOMep mMobunbHoro TenedpoHa/llyw-yBegomneHns Ha KoHTakTHoe MoOOunbHOe YCTPOMCTBO, a Takke MmyTem
oTobpaxeHus nHcpopmaumm B Cructeme.

MMpwn 3anpoce KnvueHTOM yBenu4eHus AHEeBHOro JIMMUTa CHATUSA HaNW4HbIX CBbIE MaKCUMarnbHOW CyMMbl, YyCTaHoBMNeHHon Tapudamu, BaHk
ocTaBnseT 3a cobou npaso notpeboBaTb AOKYMEHTbI, MOATBEPXAaoWwmne HeobXoAMMOCTb YBENUYEHUS AHEBHOTO JIMUTa CHATUA HanWyHbIX, a
Takke oTkaszaTb KnueHTy B 4aHHOM U3MeHeHnn 6e3 06bACHEHNA NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTb MMM OTMEHWTL 3amnpeT Ha COBEpLUEHWe MOKYMoK B CeTW WHTepHeT ¢ vcnonb3oBaHuem KapT, ocopmus
cooTBeTCTBYylOLIEE 3asiBreHne B MoBGUILHOM NpUnoxeHnmno?,

6.3.8. B cnyuvae BbinonHeHus KnueHtom TpeboBaHuin nepes yNnonHOMOYEHHbLIMW rocy4apCTBEHHBIMU OpraHamu (GOSMKHOCTHLIMU MuamMm), no
npu4mHe KOTopbIX paHee baHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cm. n. 6.10 O6Lwumx Ycnosuii) nocnegHas MoxeT ObiTb NnepeBbinyLleHa
Ha MPexXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MoXeT BbiTb NepeBbInyLUeHa Ha HOBbLIN CPOK C OAHOBPEMEHHbLIM B3UMaHNEM KOMUCCUM 3a rofoBoe
obenyxveaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosILLEM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lMNoapasgeneHune
BaHka nuyHo.

6.3.9. [lpn 3auncneHun LeHexHbIX cpefcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKIOUMTENBbHO 16-3HaYHbIM HOMEpOM KapTbl, ykasdaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cnyvae, ecnu:

- Ha MOMEHT 3a4MCIEHUS] AEHEXHBIX CPEACTB No HoMepy KapTbl cpok AencTeus Takol KapTbl ucTek / KapTa 3akpbiTa nnu B cooTBeTCTBUM ¢ O6 LiMm
Ycnosusimm npouseeneHa bnokuposka KapTel, B T.4. npu nogaye KnueHToM 3asBneHns o ee 3akpbiTUM, He NPEnsATCTBYOLLAS 3a4MCIIEHNIO CPe ACTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsoTcs Ha CYeT, K KoTopomy Gbina BbinyLleHa Takas KapTa;

- Ha KapTy nocTynatoT fieHeXHble CpeacTBa B BantoTe, OTIMYHOM OT BantoTbl CyeTa, k KoTopoMy BbinyLleHa KapTa, baHk nponssoauTt koHBepTau no
cpeacTs 6e3 AoNonHUTENbHbIX YKkasaHuin KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u Bpems nposefeHus bankom Onepauun no KapTe.

6.3.10. baHk BnpaBe ycTaHaBNMBaTb Pasnu4YHbIi CPOK AEWCTBUSA AN pasHbiX TUMNOB, BbiNyckaeMbIx (Mepesbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxunBanms Lindposbix kapt!os

6.4.1.  CoBepLueHue beckoHTakTHbIX onepauui ¢ Lindposoin kapToin Bo3amMoxHO ¢ nomoLpsto KapT MnatexHon cuctembl MUP. Mpu pernctpauun
KapTbl B LiucppoBom nnatexxHom cepeuce [Jepxatenb KapTel 06583aH 03HakoMuTbCA U cornacutbcsd B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
perucTpaumm n ocobeHHoCcTsMU 06cnyxunBaHust LindpoBbix kapT.

6.4.2. [epxaTtenb KapTbl BnpaBe 3apermctpuvpoBaTh B Lincdposom nnatexHoM cepsuce akTMBHyt KapTy, BbiNyLleHHY Ha uvs [depxartens
KapTbl. MNpu aTom ogHa u Ta xe Kapta moxeT 6biTb fobaBneHa B LindpoBoi nnaTexHbl cepBUC Ha HECKONbkMX MoBunbHbIX YCTPOMCTBAX.

6.4.3. OepxaTenb KapTbl NpouHMOPMUPOBaH, Y4TO pernctpaums B LindpoBom nnaTtexxHoM cepsurce KapTbl, BbIMYLLEHHOW Ha MMS ApYyroro nvua,
MOXET NPUBECTU K MOLLUEHHWYECKMM ornepauusam 1 notepe aeHexHolx cpeacts Oepxatenem Kaptbl. [epxatens KapTbl camMoCcToATENBLHO HeceT
OTBETCTBEHHOCTb 3a COBEpLLEHME OMnepaLmii C UCMONb30BaHNMEM Takux KapT.

6.4.4.  [o peructpaunm KapTtel B Lincbposom nnartexxHom cepsuce Odepxatens KapTel 06a3aH yoeamTecs, 4to B LindpoBom nnaTexxHoM cepsurce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIE AaHHble OepxaTtens KapTol. Ecnun ans pastnokmposkn MobunbHoro yctporctea/Hocmoro ycTponcTea
unu coseplueHns beckoHTaKTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro YenoBeka, Takve
AyTeHTU(UKALMOHHbIE AaHHble OyayT cumTatbest AyTEeHTU(DUKaAUMOHHLIMKM AaHHbIMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEeHTUMUKALMOHHBIMU AaHHBIMK, cuMTaloTCa noaTBepxaeHHbIMu [epxaTtenem Kaptel. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.5. BeecTtn pekBuautbl KapTbl B Lindoposom nnatexxHom cepauce Jepxatens KapTbl MOXeT, 3anofH1B popMy pervcTpaumnm BpyYHy Unu
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LidpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [depxaTtena KapTbl nogTeepxaeHue Toro, 4to Kapta npuHaanexuT emy. MNoaTBepxaeHne OCyLLecTBNAETCA OOHVMM U3 CIEeayHoLmnX
cnoco6oB no BelIbopy baHka:

— nyTem obpalleHusa [epxartena Kaptol B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoa [depxatenem Kaptbl B Lincpposom nnatexHom cepsuce ogHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTeBepxaeHuss npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumenumo) B LincpbpoBoM nnatexxHom cepsuce
pobasnseTcs cooTBeTcTBYOWasn Lindposas kapta n popmmpyetcs BupTyanbsHbii 06pa3s aTow kapThbl.

B npouecce peructpaumn Kaptbl B LndpoBom nnatexHom cepsuce baHk nonydaet oT [Mpoaingepa LindpoBoro nnatexHoro cepsuca
onpenenexHHyo MHdopmaumio o fOepxatene KapTtol Ans uenew noareepxaeHust nuuHoctn fOepxatens KapTel, a Takke NpoTMBOAENCTBUS
MoLleHHnYecTBy. BaHk obpabaTtbiBaeT M XpaHWT ykasdaHHylo MHdOpMauuio 00 3aBeplueHust npouedypbl peructpauum Kaptel B Lindposom
nnaTexHoM cepsuce, Nocne Yero yaanser.

B Hocumoe ycTponcTBO BCe ykasaHHble Bhille AaHHble 0 KapTe n LindpoBom nnatexxHom cepBuce BHocsATca Yepe3 MobunbHoe yCTpOoNCTBO.

6.4.6. [nsa ocyulectBneHnsa beckoHTakTHOW onepaumm ¢ LindpoBoii kapTon, YCTaHOBEHHOM B KA4€CTBE KapTbl MCMOMb3yeMON N0 YMOSYaHMIO,
B Lincdpposom nnatexHom cepsuce Mir Pay [epxatenb Kaptbl nogHocut MobunbHoe ycTporncTBo/Hocrmoe yCTPOWCTBO K CUMTLIBAKOLLEMY
nnaTeXxHoMy yCTPOMCTBY M NOATBEPXAAET onnaTy nytem Beofa AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenanun [Jepxatens KapTel ncnons3osatb
Ans onnatbl uHyto Lindposyto kapTy emy Heobxoamumo BonTu B LindpoBoi nnaTtexHbIi cepBuc, BbiopaTh MHY0 LindpoByto kapTy nyTem HaxaTus
Ha COOTBETCTBYHOLMIA el BupTyanbHbli 06pa3 kapTbl U MOATBEPAWTHL onnaty nytem BBoAda AyTEHTUMWKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto LindpoBoit kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepaunen Oepxatens KapThbl.

6.4.7. B Ludposom nnatexHom cepsuce Ha MobunbHom ycTporictee [epxatens KapTbl MOXeT:
—  y3HaTb cTatyc Lindposoii kapTbl (Npu Bnokupoeke KapTtebl 6nokupyetcs n Lindposas kapta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTa npu aToM He GrnokupyeTcs);

—  nocMoTpeTb WHdopmaumio o nocrneaHux beckoHTakTHbIX onepauusix ¢ Liudposoli kapToli (daty u cymmy onepauuu, HauMeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMK onepaumsammn ¢ Lindposon kapTon, He oTpaxakTcs B
Lincdpposom nnatexHom cepsuce. Mpu xxenaHum Oepxatens KapTel MoxeT oTkniounTb B LindpoBomM nnatexxHoM cepBuce yBeoMIeHNs
0 beckoHTakTHbIX onepauumsx ¢ Lindpposon kapTomn.

— ypanuTb Lindposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaet baHky paspelueHne Ha o6paboTky
BeCcKOHTaKTHbIX onepaumin, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBon KapTbl, HEUCMOMHEHHbIX Ha MOMEHT eé yaaneHuns u3

102 Ycnyra npefoCcTaBnsieTCsl Mo Mepe TEXHUYECKON peannsaumm.

103 peructpaums LiudpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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Lindposoro nnatexHoro cepsuca.

6.4.8. BaHK HacTOATENbHO peKoMeHAyeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTerne CoBMeCTHO ¢ MobunbHbIM yCTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lincdposon kapTel B Lindbposom nnatexHoM cepsuce.

6.4.9. Hoctyn, ucnons3oBaHue 1 o6cnyxuneaHune Lindposon kapThl 3aBUCAT OT ycnosui obenyxumeaHus B Lindpoeom nnaTtexxHom cepsuce, a
Takke ceTn onepaTopa MobunbHOM CBSA3N, ncrnonbdyemon [depxatenem Kaptbl B MobunbHom ycTponctee. baHk He HeceT OTBETCTBEHHOCTM 3a
noBble 06CcToATENLCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLlaTh UK MHBIM 06pa3oM NOBNUATL Ha YHKUMOHMpPoBaHWe LindpoBon kapTbl, Takne Kak
HeaoCTynHOCTb LindpoBoro nnarexxHoro cepsuca unm cetTu onepatopa MobunbHOW CBA3M, a Takke OrpaHUYeHUs 30Hbl MOKPLITUS CETU MOBUIBHON
cBsA3n, nepeboun B nogaye unu npepbiBaHne 6€CnpoBOAHOIO COEANHEHNS.

6.4.10. [Oepxatenb KapTbl cornmawaetcsd, 4to yHkumMn Liudpposoro nnartexHoro cepsuca u Lindposon kapTbl MOryT OOHOBNSTbCA
aBTOMaTtuyeckn 6e3 HanpasneHus Oepxatento KapTbl gononHutenbHoro ysegomneHusi. B niobon MomeHT BaHK MOXeT MPUHSATb pelueHue o
paclumMpeHunmn, COKpaLLeHUn 1nm NpMocTaHoBKe BUAOB u/Mnn o6beMoB beckoHTakTHbIX onepaumn ¢ Lindpposon kapTon, a Tawke 06 nsmeHeHun
npoueaypbl permcTpaummn.

6.4.11. Tlo nobbiM BonpocaMm, CBA3aHHbIM C TEXHUYECKON nogaepXkon MobunbHbIX yCTPOMUCTB, HOCMMBIX YCTPONCTB, a Takke ANns nonyyYeHus
MHdopmMaummn o6 orpaHndeHnsx ycnyr B LindopoBoM nnatexHoMm cepsBuce, O MUHMMAaInbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneueHunio [epxatenb KapTel JomkeH obpallatbest Hanpsimyto k MNposanaepy Lindpposoro nnatexHoro cepsuca.

6.4.12. baHK He HeceT OTBETCTBEHHOCTU 3a AencTBus Mposarigepa LindpoBoro nnatexHoro cepeuca unu nobon Apyrov TpeTben CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHus Lindposoi kapTol. [Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyydaemon MNposaigepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3oBaHua Oepxatenem KapTol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. TlpoBavgep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHON CBA3M, KOTOpoW nonb3yeTtca Oepxartens KapTbl, a Takke uHble
TpeTbM nuua (B TOM Yncne pasnuyHblie Be6-caiTbl), 3aaecTBOBaHHbIE B NpedocTaBneHunmn yenyr LingpoBoro nnaTtexHoro cepsuca, MMET CBOU
ycnoBusa obCnyXmBaHWA M NOMUTUKA KOHMAeHUManbHoCcTW. MNepenaBas ykasaHHbIM NMUaM CBOW NWYHbIE AaHHble, UCMOMb3ys YCMyrn unm
noceluas Be6-canTbl ykazaHHbIX nuu, depxatens KapTel NpuHMMaeT nx ycrnoBusa ob6CnyXMBaHns U NOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. Tlposavgep LincdpoBoro nnatexHoro cepsuca WUMeeT MpaBo, COrMACHO YCrOBMAM MONb30BATENbCKOro COrnalleHns, npuHMMaeMblX
KnueHTtom npu permctpaumm KapTbl, 6110knpoBathb, OrpaHu4mTb, NPUOCTaHOBUTbL UK NPeKpaTuTb ncnonb3osaHue depxatenem Kaptel Lindposon
KapTbl W/unun nameHnTb pyHKumm LindpoBoro nnatexHoro cepsuca. lepxxatens KapTbl yBeAOMMEH 1 corfnaceH 4To B TakoM criyyae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTbl.

6.4.15. bBeckoHTaKTHble onepauumm ¢ LindpoBow kapTon asnatoTcst pasHoBuaHocTbio Onepauun no KapTte n B ocTanbHOM COBEpPLUIAKOTCS B MOPSAKE
1 Ha YCrnoBusAX, yCTaHOBMNEHHbIX Ans Onepauumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamMu

6.5.1. baHk npegocTtaenseTt KnueHTy npaBo ocyluecTBnAThL [NepeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [NepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBSIKOTCS TONBKO B POCCUICKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnneHTOB OCYyLLECTBNSIOTCS: MeXay pe3vaeHTaMmy — TONbKO B POCCUMCKUX PYOnsix, Mexay HepesauaeHTaMu — B POCCUICKMX pybnsix, aonnapax
CLA wn eBpo. baHk BnpaBe ycTaHaBnuMBaTb AOMOMHUTEmMbHbLIE OrPaHWYeHWs Ha BanioTy nepesoda. VHdopmauus O Takmx OrpaHUYeHusX
pasmeltaetca Ha Cawnrte baHka. B cnyuyae ocyliectBneHus pesvaeHTom MomeHTanbHoro nepesoga mexay Kaptamm opHoro KnvedTta c
ncnons3oBaHnem KapThbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, BaHk KOHBepTMpyeT CymMMy nepeBoda B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, kK KOTOpOoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems ucnonHeHus baHkom
nepesoja.

6.5.3.  KnueHT - nnatenbLimk cpeacTe UMeeT NpaBo OCyLLecTBNATh [Mepesoabl Mexay 6aHKOBCKUMU KapTamu B pamkax [JocTynHoro 6anaHca.

6.5.4. [lpu 3a4yncneHMn OeHexHbIX cpeAcTs Ha KapTy BbaHK pykoBOACTBYETCH WCKMOYUTENLHO 16-3Ha4yHbIM HOMepom KapTbl, yKasaHHbIM
KnneHTom - nnatenbLumkom cpeacts. B Tom cnyyae, ecnun Ha KapTy nocTynatoT AeHexHble CpeAcTBa B BantoTe, OTNMYHON OT BanoTbl CyeTa, K
KoTopoMmy BbinyLieHa KapTa, BaHk nponssoauT KoHBepTauuio cpeacTs 6e3 AononHMTENbHbIX YkadaHui KnneHTta no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpemsi nposeaerust bankom Onepauum no Kapte.

6.5.5. BaHk octaBnseT 3a cobol npaBo 0TKa3aTb B NpoBeAeHnn onepauni MNepesoga mexay 6aHKOBCKMMM KapTaMu B Clyvae HECOOTBETCTBUSA
OaHHON onepaumn TpeboBaHMsSM OENCTBYIOLLEro BamnlTHOrO 3akoHopaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHUSIM B
cooTBeTcTBMM ¢ . 3.7 O6Lwmx Ycnosui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo yCTaHOBUTb OrpaHNYeHns (MMMUTBI) Ha cyMMmbl MNepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauun [MepeBodoB Mexay GaHKOBCKMMM KapTamy MO 3aBepLUeHMM Takoi onepauuyu nepesoda cpasy e CTaHOBUTCS
HeZoCTYNHoW KnueHTy-nnartenbLnKy CPeacTB 1 UckmovaeTtcs M3 [locTynHoro 6anaHca.

6.5.8. 3auncneHHble nytem MomeHTanbHbIX nepeesoaoB Mexay KapTaMl/I AEHEeXHble CpeaCTBa BKITHOYAKTCA B ,D,OCTyI'IHbIVI 6anaHc B «pexnve
peanbHOro BpemMeHm». B Crny4ae ocyulecTBneHuna I'IepeBo,qoa Ha KapTbl pYyrnx 6aHkoB CPOK 3a4nCneHna oeHeXHbIX cpeacTB Ha 6aHKOBCKy}O KapTy
1 GaHKOBCKUIA cyeT nony4yartena onpepgendetca 0aHKOM-3MUTEHTOM BaHKOBCKOMN KapTbl nony4yartensa.

6.5.9. Tpu MMepeBopgax mexay O6aHKOBCKMMW kapTamu 4Yepe3 OaHkomaTtbl baHka wuaeHTudumkaums KnneHta npoussoauTcsi BaHkom
aBTOMaTu4eckn Ha ocHoBaHuu Kaptbl/ Lindpposon Kaptsl Knuenta u NMNH-kopa.

Mpu MepeBoaax Mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHTudukaums KnmeHta npomsBoanTcst aBTOMaTUYECKU HA OCHOBaHWUU NMOrMHa 1
napons unv apyrmx naeHtudmkatopos ansa Bxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOCTBEHHO Mpy NepeBoae AEHEXHbIX CpeacTs KnueHT OomKeH cneaosaTh MHCTPYKUMAM Ha akpaHe 6aHkomaTta/CUcTeMmsl.

6.5.11. Tlo 3aBepLlieHnn onepauun I'IepeBon,os Mexay 6aHKOBCKMMM KapTamu OaHkomaT BblaaeT KJ'II/IeHTy KBUTAHUUIO, COLepXKallyto
MH(*)OpMaLIMPO O AaHHOMn onepauun nepesoaa cpencTs. KnueHT 065a3aH XPaHUTb KBUTAHLUMUIO B Te4eHne roga c MOMeHTa coBepLleHna onepauunun.
Mognuck KnneHTa Ha KBUTaHUMWN He npegycMmoTpeHa.

6.5.12. ABTOpu3oBaHHbIE onepaumnn MepeBoaos Mexay GaHKOBCKMMM KapTaMu ¢ MOMeHTa ABTOpM3aLmu He NoAsiexaT oTMEHe.
6.5.13. llepeBoabl Mexay GaHKOBCKMMU KapTamy MOTYT OCYLLECTBNATLCS [epxaTtenem KapTol.

6.6. BaHk 065a3aH:

6.6.1.Bbigatb KnueHty KapTy Ha maTepranbHOM HocuTene cnocobom, onpegeneHHbiM KnmeHToMm, He no3gHee 21 kaneH4apHOro AHS ¢ MOMeHTa
3akntoyeHns [Jorosopa, nogayun 3assneHus Yyepes KOHTaKTHbIM LEHTP unm npuHATMa BaHkom 3asBneHns o Bbinycke / nepeBbinycke KapTbl npu
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nnyHom obpalleHun B MoppasaeneHne baHka.

6.6.2.Bbinyctntb KapTy 6€3 maTtepranbHOro Hocutens n NpegoctaBuTb e€ peksnanTbl KnveHty B MoGunbHOM npunoxeHun He nos3gHee 11 yacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MoBUIBLHOM NpUMoXeHnUu.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMcbMeHHoMY 3asBreHntio KnveHta. Mpu atom BaHk nmeeT npaBo 3anpawuvsath y KnueHta JOKYMEHTbI uim
pasbACHeHWs, HeobxoayMble AN NPOBEAEHUS TAKoro paccnefoBaHus.

6.6.4.  bnokuposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCrnosuii.

6.7. KnueHT 0653aH:

6.7.1.  TonyunTb KapTy Ha maTtepuanbHOM HocuTene B COOTBETCTBMM C M. 6.2.2 O6wux Ycnosui n nponssecTtn Aktneaumio KapTbl.
6.7.2. TNognucaTb KapTy Ha maTtepuanbHOM HOCUTENE HEMEANEHHO NPY NONyYeHUN.

6.7.3. CobniogaTb 1 BbinonHAaTh MNpaeuna no Kaptam. Tekct MNpaeun no Kaptam goctyneH B Mogpasgenerusax baHka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. lMorawaTb 3a40MKEHHOCTb, B TOM YMCIE BO3HUKLLYIO MO NPUYMHAM, yKa3aHHbIM B M. 6.2.5 O6LwWmx YCcnoBuii, BKNoYasi CyMMbl, B3UMaemble
BaHkom B cooTBeTCcTBMU C Tapudamu, B nopsigke U Cpokn, ycTaHoBreHHble OBLWmMMmn Ycnosusimu.

6.7.5. Oka3biBaTb copeincTeue BaHky npy NpoBeaeHWn Niobbix paccrnefoBaHUin U UCMONb30BaTh MePb! ANS NPefoTBPaLLEHUS] MOLLEHHWYECTBa
UK UHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTb KoMNpoMeTauumio Lindposbix kapT.

6.7.6. OsHakomuTb MHoro [epxatens Kaptbl ¢ O6wmmu Ycnosusmu, MNpasunamu no Kaptam u Tapudamu n obecneynTb BbIMONHEHWE
yKasaHHbIMM fMLL @MU coaepxaLlmxcs B HUX TpeboBaHuUii, B TOM YiCHe B OTHOLLEHUM nopsaka ncnonb3osaHusa KapTt/Ludposbix kapT. Bece pacxoab,
npousBefeHHble ¢ NoMoLLbio KapT, BbinyLleHHbIX UHbIM Jepxatensm KapT, onnadmsatotca co CyeTtoB KnmeHTa.

6.7.7. ObecneunTb NpekpalleHne ncnonb3oBaHns PebeHkom KapTbl, BeinyLieHHOM Ha umsa PebeHka k CueTy KnveHTa-3akoHHOro npeacraButens
PebGeHka, npu JOCTWXEHUM UM BOCEMHadUaTuneTHero Bo3pacta u obecneuntb ee BnokvpoBky, B nopsigke, npegycMoTpeHHoM O6wymn
Ycnosusamu.

6.7.8. Tpwn nonyvyeHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT obs3aH cobniogatb nopsigok mx (e€)
MCMONb30BaHUs, B T.4.:

- He pgonyckaTb BO3HWMKHOBEHMS MPOCPOYEHHOM 3adorPKeHHOCTM no Cyetam u NGOWM MHOM 3adormKeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb NO onnate MuHMManbHOro nnatexa, B TOM YMCNE BO3HWKLLEW MO BWMHE TPETbMX N, Ha KOTOpbIX Obina BO3MNoxeHa
00a3aHHOCTb MO ynnarte koMmuccui baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosuw, Tapudos u Mpasun no Kaptam;

- xpaHuTb B cekpeTe NNH-koa, Homep KapTbl n AyTeHTndmKaLmMoHHble AaHHble. He nepenasatk KapTy, ee Homep, cpok aevicteus, CVV2/CVC2-
KOO TpeTbemy nuly (32 MWCKMHYEHMEM TOProBO-CEPBUCHBLIX MPEAnpUATUIA, a TakKe CryyaeB MoNb30BaHWUst ycryramm MoMeHTanbHbIX
nepesogoB mMexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTEHTUMUKALMOHHbIE AAHHbIE, a TaKke
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnveHTta TpetbemMy nuuy. Mcnonb3oBaHune KapTol/AyTeHTUMKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTpovictBa/Hocumoro ycTpoinctea TpeTbuM nuuom OyaeT paccmatpuBatbest BaHkom kak rpyboe HapyweHue [orosopa, nopsigka
ncnonb3oBaHus KapT 1 MoXeT noereyb 3a cobol pactopxeHue BaHkom [JoroBopa B OAHOCTOPOHHEM NOPSIAKE;

- HeMeaneHHo uHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NnpegycMoTpeHHbIM Mpasunamu no Kaptam, 06 ytpaTe (kpaxe) KapTbl Ha
MaTepuanbHOM HOcUTene, BO3HUKHOBEHUWM MOAO03peHU, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTe yTpadeHa unm noxuileHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMonb3oBaHusa KapTel unu ee Homepa TpeTbrMK nuuamu. Hectn OTBETCTBEHHOCTbL 3a BCE
Onepaumnn no Kapte, coBepLUeHHble 4O MOMEHTa Takoro ysegomMneHus baxka;

- He BbinyckaTb KapTy B Lenax nepegayn TpeTbum nuuam KapTbl unv ee pekBM3nToB U/unu AN ux NCNofb30oBaHWUSA TPETbUMW fMuamu;

- un3meHaATb NMNH-koa k KapTe He pexe, yem oanH pa3 B 30 kaneHaapHbIX AHeN;

- npu ncnonb3oBaHuy LindpoBbix kapT B cnyyae KOMNpoMeTauum v NnoA03peHnin Ha KoMnpomeTaunio AyTeHTUMUKALMOHHBIX AaHHbIX KnueHT
0653aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeauTbes, 4To B MOGWBHOM YCTPOWCTBE 3aperncTpupoBaH
oTneyartok nanbua KnueHta Bo n3bexaHue noboro HeCaHKLMOHMPOBAHHOIO UCMoNb3oBaHusA LindpoBon kapTbl v Nu4Hown nHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUGMKALNOHHBIX AaHHbBIX W/unu aaHHbix Lindposoin kapTebl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTb 06
aTom BaHk. B cnyvae HeyBeOOMMEHMS n/unmu HeCBOeEBPEMEHHOIO yBeaomMneHus KnveHtom BaHka 06 yTpaTe AyTEHTUMMKALMOHHBIX OaHHbIX
n/vnn komnpomeTauun peksnanTos Lincdposon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIEe YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbIX kapT B cryyae noTepu unum kpaxum MobunbHOro ycTponcTBa, KOMNpoMeTauunm u (Unu) MCnonb30BaHWs
LindpoBoii kapTbl unun ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX (DakToB, HO He Mo3aHee
[OHs1, cneayoLwero 3a AHeEM nonyyYeHus yBeaomeHnst oT baHka o coBeplueHHon beckoHTakTHOM onepaumm ¢ Lindposor kapTon, yBeaoMUTb
06 aTom BaHk;

Mpu oTkase oT ucnonb3oBaHnss MobunbLHOro ycTponcTBa yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapThl 1 MHAA NMdHas UHGOpMaLms.
Ons atoro KnueHT moxeT 06patutbest B KOHTaKTHBIV LEHTP C pacnopsbkeHmem o6 yaaneHun Lingposbix kapT;

- coobuwatb baHKy AocTOBepHble CBeAEHWS, CBA3aHHbIE C 3aKMoYeHneM U ucnonHeHvem [orosopa, BbiMyCKOM W Mcnonb3oBaHneMm KapThbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX BaHky Ans 3akntoyeHus florosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepen baHkom, cBoeBpemMeHHO onnaymBaTtbh Mnn obecneynsaTtb onnaTty Bcex
KOMWCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He ponyckaTb COBEpLUEHWUs onepaunii ¢ cnonb3oBaHWeM KapTbl B LiEMsIX, HE COOTBETCTBYIOLUMX 3akoHoaaTensctey P®, n/unn Hocsawmx
COMHUTENbHBIA/MOLLEHHUYECKUA XapaKkTep, W/unM MMelLWwmx, o MHeHWo baHka, Npu3HakM HECOOTBETCTBUS 3asBMIEHHLIM LENsM, He
ponyckaTb KomnpomeTaummn Kapt, He ncnonb3oBatb KapTbl And npuobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTenbCTBOM
Po;

-  CBOEBPEMEHHO OTBeYyaTb Ha coobuieHus u obpalwleHus Badka, kacarowmecs ucnonHeHusi obsizatenbctB KnueHTa nepen BaHkom,
HanpaereHHble MO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnneHta, anekTpoHHas
noyTta u gp.);

- npu ucnonb3oBaHun LincdpoBbix kKapT He OTKMYaTh PYHKLUMK M Mepbl obecneveHns 6e3onacHOCTM ANS 3almTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindgposbix kapT B LindpoBom nnatexHom cepsuce n/mnm 8 MoGUbHOM yCTPOMCTBE M UCMOSb30BaTh YKkazaHHbIe PyHKLMK U
Mepbl Ans obecneveHus 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobLeHuns o pernctpauum KapTel B LindppoBom nnatexxHom cepBuce HedameanuTensHoO obpatntbcst B KOHTaKTHbIN
LeHTp, ecnu KnneHT He oCyLLeCTBNSAN Takon pernctpauum;

- npv obHapyxeHun KapTbl Ha maTepuanbHOM HocuTene, paHee 3asiBMEHHON KakK yTpauyeHHOW Unu yKpaaeHHoW, He ucnonb3oBaTtb KapTy, a
HemegneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeyeHue 7 (Cemun) Pabounx gHen;

- noagepxusaTb Ha CuyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), 0OCTaTOK AeHEXHbIX CPeACTB, rapaHTUPYHOLWMIA OTCYTCTBUE 3340 KEHHOCTY;
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- npepocTaBnaTb no 3anpocy baHka B ycTaHOBMEHHbI BaHKOM Cpok AOKYMEHTbI, MOATBEPXAAloLLMe coBepLuaeMble KnneHTom onepauum no
CuyeTam, k kKOTOpbIM BbinyLLeHa KapTa(bl), B Criydasix, ycTaHOBIIEHHbIX 3akoHoA4aTenbCcTBOM Poccuiickoi Pefiepaumnu, a Takke B crydasix, koraa
3TO HeobxoAMMO ANt yTOYHEHWs1 CoBepLUaeMbIX onepauui n/unu ans obecneyeHns COXpaHHOCTU AeHexHbIX cpeacTB KnvenTa;

- He cosepluatb no Cuetam, K KOTOpbIM BbinyLieHa KapTa(bl), onepaumni, HapyLuaoLLmMX pexum paboTbl ykasaHHbIX CHETOB;

- perynsipHO npoBepsiTb MHdopMauuio 06 onepaumsx, COBEPLUEHHbIX C MUcrnonb3oBaHnem Kaptbl, B CucTeme, a Takke UHbIMU AOCTYMHBIMU
crnocobamu;

- HesamepanuTenbHO MHopMMpoBaTb baHk 06 N3MeHeHUn CBOMX AaHHbIX, B TOM Y/CHEe MecTa XUTenbCTBa, Homepa MobuneHoro TenedoHa (B
ToM yncne Homepa TenedoHa Ansa yBeaoMNeHun), agpeca 3NeKTPOHHON MOYTbl U MHbIX KOHTAKTHbIX AaHHbIX;

- obecneunTb NpegocTaBnexHue B baHk cBegeHwin o Homepe MobunbHOro TenedoHa, aapece SMEKTPOHHOW NOYTHI 3aKOHHBIX MPeAcTaBuTenei
(poauTenein, ycbiHOBUTENEW Unn noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpumMeHnMOo), USMEHEHUN TaKUX AaHHbIX;
cobntogaTb MHble TpeboBaHWA K nopsaKy ncnonbzosanus Kapt (-bi) (Lindposbix (-or) KapT (-bl), ycTaHOBMNEHHbIe BaHkoMm.

6.7.9. Tlpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBMneHUs/Kypbepckov OOCTaBKON CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3MeHeHnn Agpeca gocTaBku, 06paTUBLUNCE C COOTBETCTBYHOLLUMM 3asiBeHnemM nuyHo B MNogpasgeneHne baxka nnu B KOHTaKTHbI LEHTP.

6.7.10. B cny4dae Hecornacusa ¢ Onepauven no Kapte ysegomuTb 06 aTom BaHk He3ameanutensHoO nocne obHapyxeHus cakta ytpatbl KapTbl
(npymeHnmo anst KapTt Ha maTtepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusi KapTel/peksnsuntos KapTtel 6e3 cornacusa KnveHTa, komnpometaumm
UM NOJ03PEHUsI Ha KOMMpomeTaumio AyTEHTUMUKALMOHHBIX AaHHbIX, HO He MO3AHee AHs, crnefylolero 3a AHeM rnonyyeHus oT Bawka
YyBEAOMITIEHNS1 O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baxka, obpaTtusLimcs B [NoapasgeneHne baHka;

— obpatuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk Bnpase 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHMs O Hecornacum c
Onepaumen no Kapte no popme baHka, a Takke doto KapTbl (npumeHnmo gna KapT Ha maTepuanbHOM HOcUTEnNe), BbIMOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMu BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asBneHus Kaprta 3abnokvpoBaHa). KnueHT HanpaBnsieT ckaH-Konuio
3asBneHns n oTo KapTbl (eCnvM NPMMEHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBMEe Bo3paxeHun KnneHTa B yKa3aHHbIV Bbille CPOK Oo3HadaeT cornacuve ¢ Onepauven no Kapte n cymmamm, cnucaHHbiMn co CuyeTa
(3auncneHHbIMM Ha Cyer).

BaHk paccmMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meﬁl B CPOKU, NpeayCMOTpPEeHHble 3aKOHO4aTeNIbCTBOM Po.

6.8. BaHk BnpaBe:

6.8.1. npowusBecTu Bnokmposky KapTbl:

6.8.1.1. B cnyyasix HapyweHus KnveHToMm nopsigka ncronb3oBaHus Kaptbl, B ToM yucne Lindposoi kapThl, M3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2. Ha ocHoBaHuM yBegomneHus KnuenTta o bnokvpoBke KapTbl, nony4yeHHOro B nopsigke, yctaHoBneHHoM n. 6.9.3 O6wmx Ycnosun, a
Takke Ha OCHOBaHWM YBEAOMITEHWI (NMOPYYEHWIA), yKadaHHbIX B n.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, uHbIx nyHkTax O6wwmx Ycnosui;

6.8.1.3. B cnyyae, ykazaHHom B n. 2.18.5 O6wmx Ycnoswui, BrnokvpoBka KapTbl OCyLLECTBNSAETCA Ha Nepuod HaxOoXOEHWUs CBeAeHWUNn,
OTHOCALWMXCS K KnneHTy n (unn) ero anekTpoHHOMY cpeacTBy nnatexa B base aaHHbIx BaHka Poccum.

6.8.1.4. B cnyyasx, NPedyCMOTPEHHbIX AEWCTBYIOLWIMM 3aKOHOAATEeNbCTBOM, a Takke KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHunyMBaloTCs npaBa KnueHTa no pacrnopspKeHuo AeHeXHbIMU cpeacTBamu Ha CueTe, K KOTOpPOMY BbinyweHa KapTa, unu coBepLueHuto
GaHKOBCKUX onepaumin.

O npowusBeneHHow Brnokmposke KapTel B cootBeTCcTBUM C M. 6.8.1 O6Wmx Ycnosuin baHk nHpopmupyet KnneHta B MOGUNbHOM NpUNoXeHUn, nytem
HanpaBneHus emy ysegomneHus B popme MNyw-ysegomnenunsa nnn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
AeHb, korga 6eina nponssefeHa brnokmposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykasaHus NpuymH.

6.8.3. oTkasaTb B ABTOpM3auuu, ecnn cymma Onepaumm no KapTte npeBblwaet [JocTynHbii 6anaHc/ / JIAMUT CHATUS HanWM4YHbIX C
ucnosnb3oBaHueM KapTbl, unu ecnm y baHka ectb ocHoBaHue nonaraTb, 4to Onepaumsi no Kapte MoxeT 6biTb HE3aKOHHOWM UMM MOLLUEHHUYECKON .

6.8.4. ncnonb3oBaTth agpec (hakTUYECKoro MpOXMBAHMWS, ykasaHHbll KnveHTOM B 3asBNeHWM-aHKeTe/3asiBNeHWM Ha Bbinyck Kaptbl, ons
noeHTudmkaumm nognuHHoctn Onepauun no Kaprte (Hanpumep, COBEpPLUEHHbIX C Mcnonb3oBaHneM cetn WHTepHeT). MNpyu HEBO3MOXHOCTU
naeHTudMKaLumM MMeeT NpaBo oTkasaTb B ABTOpU3aLIUN.

6.8.5. otkasatb KnueHty B peructpaumm Kaptbl n co3gaHum LiudppoBor kapTbl B LindpoBom nnatexxHOM cepBuce B criyyae, ecnuv
npuHaanexHocTb KapTtel KnneHTy He Gbina noaTeBepxaeHa unv y baHka nMeTcsl COMHEHWS B TOM, YTO MHMLMaTVBa 3aperncTpupoBaTb KapTy B
Lindposom nnartexHom cepsuce ncxoaut ot Knuexra.

6.8.6.  NPOM3BOAMTL CMMCAHWE AEHEXHbIX CpeacTB 6e3 nonyyeHns 4ononHUTenbLHoro cornacust Knuenta co Cyeta KnmeHTta B COOTBETCTBUM C
n. 3.10.1 O6wux Ycnosuii.

6.8.7. yCTaHaBMBaTb OrpaHN4YeHna B OTHOLLEHUN CYMM OEeHEXHbIX CpeancTs, 3a4ncndaemMbiX Ha Cuet npu ocyulecTBrieHnn nepesoa AEeHEeXHbIX
cpencTB U3 Apyrux KpeanTHbIX opraHmsaLu/u?l C ncnosnb3oBaHmem HoMmepa KaprI.

6.8.8.  ycraHaBnuBaTb B Tapudax makcMmarnsHoe konudectBo KapT, BeinyckaeMbix k Cuetam KnueHta.

6.8.9.  npwu noctynnexHun B BaHk oT KnueHTa 3asiBneHusi o Hecornacuu ¢ Onepauueii no Kapte camocTosTenbHO onpeaensite HE06XoAUMOCTb 1
BO3MOXHOCTb NpOBEEHUst MO Hel paccrnegoBaHus yepes lnatexHyto Cuctemy. B cryvae npuHsTusi BaHkoM pelueHusi 0 BO3MOXHOCTU
npoBefeHuns Takoro paccrnegoaHus KnneHtom B BaHk AommkHbI GbITb NpefocTaBneHbl He0OXoaAMMbIE AN 3TOro AOKYMEHTbI B CPOK, YKa3aHHbIi
Bankom. Mpu He npepocTaBneHun KnmeHTom B cpok 3anpalumaemMblx baHkoM JOKYMEHTOB/NMpeAoCTaBNeHNN HEMOJTHOTO KOMMNIeKTa JOKYyMEHTOB
paccnefoBaHue He NpoBoAMTCS/NpekpaLlaeTcs.

6.8.10. uM3MeHATb ypoBeHb 06cnyxuBaHusi BaHkoBckow kapTbl Ha 6onee BbICOKMIA B crnyvae coOoTBeTCTBMSA KnueHTa u/vnum napameTpos
ncnonb3oBaHns baHKOBCKOM KapTbl KpUTEpPUSAM, YCTaHOBMNEHHbIM Tapudamu n (mnu) NporpamMmmor nosnbHOCTU, NpUMEeHUMbIMU(-01) K KnneHTy,
s Takoro M3MeHeHns (fanee — KpuTepun N3MeHeHus).

Tapudamm u (unu) MporpamMMoin NOSINBHOCTA MOTYT OMPedensTbCs KPUTEPUM W3MEHEHUs, MOPSAOK, MEepUOAMYHOCTb U CPOKW MPOBEPKU
cooTBeTCTBUSA KnueHTa u/unv napameTpoB MCMONb30BaHWsi BaHKOBCKOW KapTbl TakMM KpUTEPUAM, a Takke Jata Hadyana v npekpalieHus
NpYMEHEHUS UBMEHEHWSI YPOBHS 06CyknBaHWs BaHKOBCKO KapTbl.

M3aMeHeHne ypoBHS 06CnyxmBaHUss BaHKOBCKOW KapThbl:
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- ocyuecTBrnsieTcs 6e3 nepesbinycka BaHKOBCKOW KapThbl, UISMEHEHUSI €€ PEKBU3UTOB, HEOGX0AMMOCTY nodayn KnmeHTom oTaernbHOro 3asiBrneHus
n BosBpata KnueHtom BaHKOBCKOW kapTbl Ha MaTepuanbHOM HocuTene, ecnu uHoe He OyaeT goseaeHo BaHkom go KnveHTa B mopsiake,
npeaycmMoTpeHHoM B M. 2.14.1 O6wux Ycnosui;

- He BreYyeT BO3HUKHOBEHUs Y KnuneHTa [OOMOMHUTENbHBLIX AEHEXHbIX 06A3aTenbCcTB, BKIOYas KOMWUCCUM, MO CPaBHEHUIO C YCIOBUSMMU,
AeNcTBOBaBLUMMU [0 Takoro M3MEHEHWs, 3a UCKMIOYEHWEM crnyyaeB, korga mexay Knuentom n BaHkom 6yayT cornmacoBaHbl WHblE YCNOBUSE
obcnyxunBaHus;

- npumeHsieTcs K baHKOBCKOM KapTe ¢ AaTbl yCTaHOBReHus baHkom cooTBeTcTBUS KnneHTa n/vnm napameTpoB UCnonb3oBaHus BaHKoBCKOM KapThbl
KpUTEPUSIM M3MEHEHUs, €CNN NHast daTa He npegycmoTtpeHa Tapudamu u (unu) MNporpammon nosnsHocT. C AaTtbl NPUMEHEHUS M3MEHeEHNs
YpoBHS obcnyxunsaHusa baHkoBckon kapTel KnueHTy MOryT npefocTaBnsaTbCa AOMOSMHUTENbHbIE CEPBUCHI M/MMN NPUBUIErMK, NPedyCMOTPEHHbIE
Ans COOTBETCTBYIOLLEro YpPOoBHA ob6cnyxuBaHWsa BaHKOBCKOW kapTbl. YCroBus, cocTas, 06bEM, CPOKM AEWCTBUSA, NOPSOOK NpedocTaBeHns,
N3MEHEHNs!, MPUOCTAHOBIEHUS N NPEKpaLLEHUs Taknux CepBUCOB W/MNK NPUBUNErMIA onpeaenstoTcs COOTBETCTBYHOWMMY NpaBunamu MNporpamm
nosinbHocTu/akumn barka u/vnu napTHEpoB baHka.

- MpekpaLliaeTcs ¢ gatbl, korga baHk yctaHoBun HecooTBeTCcTBME KnuneHTa u/vnu napamMeTpoB UCMONb3oBaHUs BaHKOBCKOW KapTbl KpUTEPUSM
M3MEHEHNs1, eCnn MHasa gaTta He npegycmoTtpeHa Tapudamm un (vnu) MNporpammort nosnsHoCcTU. B TakoM cnyyae baHkoBckas kapTa npogomxaeT
obcnyxmBaTbCs Ha ycnosusix 1 no Tapudgam, npumeHMMbIM kK BaHkoBckon kapTe 6e3 yueTa uameHeHust ypoBHsi 06cnyxunBaHns BaHKOBCKON kapThl,
OENCTBYOWMM Ha AaTy npekpaweHUs NPUMEHEHUS TaKoro M3MEHEHWsi, ecnv MHoe He npedycmoTpeHo Tapudamu u (unu) lMporpammoin
nosinbHocTW/He ByaeT cornacosaHo mexay KnueHtom n BaHkom.

- He ABIIAETCA BbIlMyCKOM HoBow BaHkoBckon KapTbl 1 HE Tpe6yeT 3aKn4veHnsa otaenbHOro aorosopa.

O6 n3meHeHUN ypoBHs ob6cnyxuBaHns BaHKoBCKOM kapTbl, O NpeKpaLLeHNM NPUMEHEHUSI TaKoro M3MEHEHUSI B COOTBETCTBUM C HACTOSILLIMM MYHKTOM
BaHk uHcopmmpyeTt KnneHta ogHnM M3 cnocobos, NpeaycMoTpeHHbix M. 2.14.1 O6Lwmx Ycnosui.

6.9. KnueHT Bnpase:

6.9.1. umeTb eguHoBpeMeHHO He Gonee 5 (MsTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbIMYLLEHHbIX HA CBOE UMS1, B TOM Yucre B kadyecTse [loBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He bonee 5 (MaTn) BaHkoBCckMX KapT K ogHOMY C4eTy, BbiNyLLIEHHbIX HAa CBOE MMS U/Unn Ha ums [JoBepeHHoro nuua.

Mpu BOCTWXEHWUN yKa3aHHbIX NIMMUTOB AN OTKPbITUSI HOBOW BaHkoBCcKoOM KapTbl KnueHTy He06X0AMMO 3aKpbiTh OHY U3 MMetoLmxcs baHkoBCKMX
KapT Ha ero nms.

6.9.3.  3abnokuposaTb KapThbl (-bl), Hanpaeue B baHk yBegomneHue o brnokuposke KapTel (KapT):

a) nyTtem obpalyeHus B NogpasgenerHve baHka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MMUCbMEHHO MO MoYTe C HoTapuasibHbIM YA0CTOBEPEHMEM NOASIMHHOCTU noAanvcy KnneHTa Ha 3asiBneHuu;
r) nocpenctsoM Cuctemsl;

A4) WHbIM CrocoboM, cornacoBaHHbIM ¢ BaHkom.

6.9.4. 0TKasaTbCA OT M3MEHEHWUs YPOBHs oOcCnyxuBaHua BaHkKOBCKOWM KapTbl, nMpegycMoTpeHHoro B n. 6.8.10 O6wwux Ycnosui, nytem
ob6palleHns B baHk B nopsiake, ycTaHOBNEHHOM B N.2.8 O6LmMx YcnoBuii.

6.10. Hactosawwmm KnueHT yBegomnsaetT BaHk o Heobxogumoctu BnoknpoBku Kapt (-b1) n nopyyaet BaHky npousBectu BnokmpoBky
KapT(-b1) B cneayrowmnx cny4asx:

- B Ccny4dae peanusalmmn 3anoxXeHHoro KnueHtom EaHKy nmyulecTea;

- B Cllyyae nNpoBeAeHns pecTpyKTypu3aLummn KpeanTHbIX 4OFOBOPOB, 3aKmntoYeHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbiseneHus NpnsHakos OBCK B oTHoweHnn Onepauun no Kapte;

- NPV HanoxeHun apecta (M MHbIX OrpaHNYeHUin, NPeaYCMOTPEHHbBIX 3aKOHOM) MO TpeBOBaHMIO YNONHOMOYEHHbIX rOCYAapCTBEHHbIX OpPraHoB
(AOMKHOCTHBIX NMULL) Ha AeHexXHble cpeacTBa KnueHTta, Haxoaswmecs Ha CueTax, K koTopbiM BbinyweHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YMCIie MO OCHOBAHUSAM B cOOTBETCTBUM C M. 3.7 O6Lwmx Ycnosui,

- npu noctynneHun B baHKk wuHdopmauum o BBedeHMM B oTHoweHun Knunenta npouepyp 6aHKpoTCTBa, npegycMaTpusatolwyx Mo
3aKOHO4ATENLCTBY OrpaHuYeHue/npekpalleHe npaeB KnneHTa no CamMOCTOSITENbHOMY PacCnOpSKEHVIO OEHEXHbIMU cpeacTBamu W/wunm
BGaHKOBCKUMY cHeTaMmu;

- npv npeabsaBneHny B baHk Ang MCNonHeHns NCNOMHUTENbHbIX (PaCYETHbIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv Hanuuun y BaHka MHopMaLMn 0 BEPOSITHLIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepauumsx B CBsA3n ¢ KapToi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHns ob ytpate KapTel, npegycMoTpeHHoro n. 6.7.8 Obwmx Ycnosun;

- npu nonyyeHun baHkom ot MnaTtexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no ucteyeHun 30 gHen, Ha koTopble Gbina npoussegeHa BrokupoBka KapTbl Ha OCHOBaHWM MonyveHHoro ot KnueHta yBeaoMmneHus o
BrokupoBke KapTbl No npuyvHe eé BO3MOXHOM yTepu KnneHToMm, ecnu B ykadaHHbI cpok KnneHT He obpaTtuncsa B baHk ¢ yBegoMneHnem o6
OTMeHe ykasaHHoW briokmpoBku KapThl;

- npv nony4eHun baHkom cBefeHun 0 cmepTu KnnenTa;

- npv nocriegoBaTenlbHOM TPEXKPaTHOM HenpasuiibHOM Habope KnneHntom MNH-koaa;

- npu pactopxeHumn [JoroBopa B cooTBETCTBUM C M. 7.8.5 O6LWmx Ycnosui;

- B Chny4asix, NnpeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B CNny4Yae TEXHMYECKON HEBO3MOXHOCTU AanbHenlero obcnyxmeaHns KapTbl, B TOM Yucrie B CBA3M C NPOBOAUMbBIMU MEPONPUATUSIMU NO
onTummnsauun NogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbLIX O HOMepe MobubLHOro TenedoHa KnneHta n/vnu agpece aneKTPoOHHOW noyThbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 3eKTPOHHON MOYTbl He NpUHaANEeXuUT Knuexty;

- B cnyvae obHapyxeHus bankom KapThl, 3abbiTonn KnueHtom B MoppasgeneHnn baHka;

- HecobniogeHns KnueHTom ycnosun yyactus B lMporpamme nosnbHoOCT# (npyMeHMMo k Kaptam, yyacteytowmm B [Nporpamme nosinbHOCTK);

- B Cnydvae npepocTtaBneHus KnmeHToM HenonHoM/HeKoppeKTHOW MHApopMaLmMy AN Liener NosyYeHus KpeguTHoro npogykra baHkalo4,

104 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapThl.
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- B cnyvae ecnu KnueHtom He coepluatoTca Onepauun no baHkoBcKkon kapTe B TeveHue 365 kaneHgapHbix gHen (ecnu y KnneHta HecKomnbKo
KapT, 6rnokupyeTtcs Ta Kapta (KapTbl), 10 KOTOPbLIM BbINOMHSAETCS 3TO YCMOBUE);

- B CNy4ae ecnv UcTek cpok gencteus [loBepeHHOCT [JoBEpPEHHOro nuua unu cornalleHns o HaaeneHnm NosTHOMOYNSAMU, NPeayCMOTPEHHOIO
Ycnosusmu O0O/0ocpoyHO oTMeHeHa [JOBEpEeHHOCTb UMM PacTOPrHyTO COrfnalleHne O HageneHuu NOMHOMOYMSMU, NpedyCMOTPeHHoe
Ycnosusmu O (npymeHnmo K KapTam, BbinyLeHHbIM Ha nMsi [loBepeHHoro nvua);

- ecnu Kapra BbinyLleHa B pamka nepcoHanbHoro npeanoxexusi bavka n obecnyxusaetca Ha ycnousix ans WHavBuayanbHbix 3aprnnaTHbiX
KnueHTtoB, npegycmMoTpeHHbIX Tapudamu ans 3apnnatHbix KnueHToB, n B TeyeHne 12 (OBeHaguatun) KaneHOapHbIX MecsueB nogpsg He
obecneunBaeTca noctynneHne Ha CyeTa AeHEXHbIX CPEACTB C Ha3HaYeHMEM, CBUAETENbCTBYKLWMM O BbiMnate 3apaboTHOW mnatbl, B
pa3mepe CyMMbl, MPEAYCMOTPEHHON Takummn Tapudamu Ans Luenen He B3MaHus eXXeMecsiHHON koMmuceum 3a obenyxmanue Kaptebi.

6.11.  OononHuTenbHble ycroBus no Kaptam, BbinyleHHbIM B paMkax MporpaMm nosinsHoCTH

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnNbHOCTW, MOPSAOK NpefocTaBrieHns KnveHTam npusBuneryi, Bo3HarpaxxaeHWi yctaHaBnvMBatoTCs
npasunamu Nporpammel NOANBHOCTU.

6.11.2. Hacroswue OONOMHUTENBHBbIE YCNOBUSA NPUMEHSIOTCH B cny4vae, ecny KnveHT aBnseTcsa y4acTHMKoM [porpammel NosnbHOCTH.

6.11.3. B cnyyae y4actusa KnueHta B [porpamme nosinbHOCTW, B paMkax kotopown baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnueHt
nopy4aet baHky nepefaBsaTb B agpec TpeTbero nuua - Bnagensua MporpamMmmbl NOANbHOCTY CreaytoLLyo MHGOopMaLMIo:

6.11.3.1. nepcoHanbHble AaHHble Knunenta: ®UNO, gata poxaeHus, NoyToBbI agpec, pabouyni, AoMallHUA U MOOMNbHBIN TenedoHbl, agpec
3NEKTPOHHOW MOYThI;

—  Homep lMporpamMmbl nosnbHOCTH, onpeaensiembii [porpamMmmMoii NosnbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMel MosnbHOCTY, ykasaHHble B 3asBreHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHuns ko-6peHanHroson Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosneHoctv B popme CMC-cooBLLEeHNI U 3MEKTPOHHBIX MOYTOBbIX
COOOLLEHW;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMep Ko-OpeHanHroson KapTol;

—  Npouyto UHOpMaLMIO B COOTBETCTBUM C ycrioBusiMu Mporpammbl NOSINbHOCTY;

6.11.3.2. udpopmauuto 06 Onepauumsix no ko-opeHanHroson Kapte npu onnarte ToBapoB (paboT, ycnyr).

6.11.4. [Onsa uenew npumeHeHus n. 6.11.3.2 O6wmx Ycnosuin onnaton ToBapoB (paboT, ycnyr) NpusHaeTCcs Takke COBEpLUEHME MraTexen ¢
ncnonb3oBaHneM Cuctembl. K onnate toBapoB (paboTt, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauunu NepesBogoB mexay 6aHKOBCKUMUK
KapTamu, CHATUSI HalW4HbIX OEeHeXHbIX CpefcTB (B kaccax TOProBO-CEPBUCHBIX NpeanpusiTui, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKOB), KOMWUCCUU, NPeayCMOTPEHHbIE AN Takux onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnosus yyactus Knuenta B Nporpamme nosnbHOCTH Ny6nukytoTca Ha cavte MNporpaMmbl NoANbLHOCTW, agpec KOTOPOoW yKkasbiBaeTcs B
cooTBeTCTBYIOLWEM pa3aene Ha Cante baHka.

7. Mopsinok npegocTaBneHns u noraweHus Kpeautos ans pacyetosB no Onepauusam no KpeauTtHon kapTe

7.1. MpepoctaBneHne KpegutoB

7.1.1. Bce TEPMUHbI U ONpPEAENEHNs], ykadaHHble B VIHAMBMAYanbHbIX YCIOBUSAX C 3arnaBHoi BykBbl, onpeseneHsl B O6LMX YCrnoBusix, ecnu
MHOE He yka3aHo B VIHAMBMAYarnbHbIX YCIIOBUSIX.

7.1.2. KpeoutHbin JoroBop coctouT n3 3asiBneHus Ha Bbinyck KpeauTHow kapTel, O6wwux Ycnosuii, MpaBun no Kaptam u Tapudos,
3aknoyaeTcsa nytTeM noanucaHnsa 3aemiumkomM 3asiBNeHnst Ha Bbinyck KpeauTHow kapTel U akuenta baHkom OaHHOro 3asiBNeHnst NyTeM OTKPbITUSE
CueTta 3aemuwmky (npumeHnmo ansa KpegutHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeautHbin [JoroBop coctouT m3 O6wmx Ycnosui u MHOBMAyanbHbIX YCIOBWUIA, €CM MHOE HE yKasaHO Hwke (MpuMeHuMo ans KpeauTHbIX
HoroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpegutHbii [JoroBop 3akntoyaeTcs:

— nyTem noanucaHus 3aemwmkom n bankom NHanenayaneHeix ycrnosui (npumernmo B nepuopd ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHATuA (akuenTta) BaHkom npeanoxeHus (odepThl) 3aemMimka o 3aknoveHun KpeamTtHoro JoroBopa Ha yCnoBusX, COAEPXKALUNXCS B
noanucaHHelx 3aeMwmkom MHamemnayanbHbix ycnosusx. MNpu aTom akuentom npeanoxeHuns (odepTbl) 3aemMiyuka asnaoTcs aenctemsa baHka no
oTKpbITUIO CyeTa u Bbinycky KpeantHou kapTel, ecnv 3aemuumk nonyyaeT KpeautHyto kapTy He B A6Hb Nofayuun AHKETbI, NN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemwyik nosny4yaet KpeauTHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadv AHkeTbl (npuMeHnmo ¢ 13.05.2020)15;

— B ChnyYasx, Oﬂpeﬂ,eﬂéHHbIX BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwuka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBuSX,
comepxaluxca B AHkete'%, nognucaHHon 3aemiumkom nocpeactsoM Cuctemsl PaiiddparizeH OHnanH. AKLEenToM npeanoxeHus (odeptsl)
3aemMwuka saBnstoTcs genctemsa baHka no oTkpbiTuio Cyeta. MonoxeHus KpeanTtHoro [loroBopa, kacalLwmecst KpeauToBaHus, BCTyNakoT B CUNy
C MOMeHTa npuHATUS 3aeMwpmkoM npeanoxeHus baHka o6 ycrtaHoBneHuu KpegutHoro numMmuTa, copepxallerocsi B MHaMBuayanbHbIX
ycnosusx. MNpu atom akuentom 3aemwimkom npeanoxerHmsa baHka o6 yctaHoBneHWn KpeautHoro numuTa SBnsioTca AeNcTBusA 3aemLumka no
coBepLueHmto nepson Onepaumm no KpegutHon kapTte (npumeHumo B nepuog ¢ 16.04.2021).

06) nytem npuHaTUA (akuenta) 3aemwmkoMm npepnoxexHus (odepTbl) baHka o 3akmioveHun KpeguTHoro [JoroBopa Ha  YCroOBUSIX,
cogepxalumxcs B MHamBuayanbHbix ycroeusx. B pamkax KpeautHoro [doroBopa baHk oTkpbiBaeT 3aemwmky Cuet B Bantote KpeguTHoro
nMmMnTa 1 yctaHaenueaeT KpeOuTHbI NMMWT B pasmepe, ykasaHHOM B WHAWBMAyamnbHbIX ycrnoBusx. [Mpyu 3TOM akuenTom npeanoXeHus
(ohepTbl) BaHka sBnaTCA AencTBUSA 3aemLuymka no coepLueHmnio nepsort Onepaummn no KpeauTtHon kapTte (MprMmeHnmMo B nepuof ¢ 13.07.2020
no 31.12.2020 n B nepwog ¢ 16.04.2021).

7.1.3.  Tlocne paccMoTpeHUs KOMMIeKTa AOKyMeHTOB 3aeMuyuka (Bknovasn 3aserieHne Ha Bbinyck KpeautHon kapTbl/ AHkeTy/HamMBMAyanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA peleHnsa o 3akmoveHun KpegutHoro [orosopa, onpegensercs COOTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSIM NNaTeXecrnocobHOCTH, ycTaHaBnmBaemblM BaHkom no cobcTBeHHOMY YCMOTPEHWIO U nepecMaTpvBaeMbiM Bpemsi OT
BpeMeHu. Ecnn 3aemwumk, no mHeHuto BaHka, yaoBneTBopsieT ero BHyTpeHHMM TpeboBaHusm, BaHk 3akniovaeT ¢ 3aemwykom KpeauTHbii
[oroeop, npu aTom Takke onpeaenset [aty Beinucku no KpeantHon kapre.

B cny4yasx HanpasneHus npegnoxenus (odeptbl) banka 3aemwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)

105 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSX yKasaHa AaTta NpeanoxeHus (npegoctasnedus) MHamemayanbHbIx ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbln [loroBop cuutaeTcsi 3akniodeHHbIM B nopsigke, genctaytowem no 12.05.2020 roga.

106 AnkeTa Hapsigy ¢ O6LWwMMK Ycnosusimy 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
61



O6wwue ycrnoBuA o6CrnyXXMBaHUs CYETOB, BKNaAoB U NoTpebuTenbLCcKux kpeanTos rpaxaaHd AO «PaiddanseH6aHK»

Ha OCHOBaHWU MMEKLLENCS Y Hero MHopmMauum o 3aemLuimke, No3BOoSIALWEN ONpeaenuTb COOTBETCTBUE 3aeMLUMKa BHYTPEHHUM KpUTEPUSIM
nnaTtexecnocobHocT, npefnaraeT 3aemiimnky 3aknounte KpeautHbln JoroBop/yctaHoBuTb KpeauTHbIA MUMUT Ha YCIOBUSIX, YKa3biBAaeMbIX B
NHavBMayanbHbIX YCIoBuUsIX, MPU 3TOM Takke onpeaensieT [aty Beinuckv no KpeautHolt kapTe.

7.1.4.  3aemwuk Brnpase coobwntb BaHKy 0 cBOEM cornacum Ha nonyveHne KpeguTa Ha yCroBusiX, ykasaHHblX B IHOMBUAOYyanbHbIX YCNOBUSIX, B
TeyeHve ABaguaTh NsaTM paboumx AHewn co OHA ux npepoctasBneHus 3aemuwimky baHkoMm. 3aemwmk coobuwiaeT baHky o cBoeM cornacum nytem
nognucanuns iHamemayanbHbIX YCNOBUIA U UX Nepedayn B baHk.

B cnyyasix HanpaeneHusi npeanoxexus (odepTol) baHka 3aemiuunky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuoa ¢ 16.04.2021)
3aemwuk BnpaBe COOOLWMUTL O CBOEM COrnacuMn Ha MosflydeHue KpeauTa Ha YCroBUsiX, yKkasaHHbIX B VHOMBUAOYyanbHbIX YCIOBUSIX, B TeYeHue
TpupuaTth kaneHaapHbiX AHEN co AHs HanpasneHus baHkom 3aémwumky npeanoxeHuns (odepTbl). 3aémLumk coobLlaeT o CBOeM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeouTt npegoctaBnsetcs B Bantote Cyeta, No KOTOpoMy ycTaHoBneH KpeanTtHoln numunt. BaHk npegoctasnseT KnveHTy nepsbin Kpegut
B npedenax KpeautHoro nuMuta no nctedenuu Mepropa oxnaxaeHus.

7.1.6. BaHk npepocTaBnset 3aeMwmky KpeauT B Npefenax ycTaHoBMeHHoro KpeauTHOro numuTta nocne nonyyeHus BaHkoM pacyeTHoro
JOKyMeHTa, npeabsBrieHHoro k CueTy 3aemLluuka, Wnn 3MeKTPOHHBIX AaHHbIX, MocTynawwmx u3 MnaTtexHon CucteMbl U GaHkomaToB BaHka
(yKka3aHHble pacyeTHble JOKYMEHTbI M 3MEKTPOHHbIE AaHHbIe B Liensx HacTosiwero Pasgena CoBMECTHO UMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

- UCNOJNTHEHNA YKa3aHHbIX Bbllle NNaTeXXHbIX JOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3a UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIU NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pa3mep npepocTaBneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHeiM 6anaHcom
no Cuery.

Kpeout He npegocTaBnsieTcs Ans Uenen UCNonHeHus (onnatbl) UCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX Ans UX
MCMoNHeHus (onnathbl), NOCTyNMBLIMX B BaHk B OTHOLWeHUn 3aemLupka.

7.1.7. bBaHK He3ameAnuTenbHO YBeAOMMSEeT 3aeMLumKka 0 NpoAomkuTeNsHOCTU MNeproaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHue
Meprona oxnaxaeHus No agpecy aMeKTPOHHOW NoYTLI, NpegocTaBneHHoMy 3aemMuimkom paHee B baHk, a Takke B CMC-coobLeHun.

3aeMLUmK BripaBe oTkasaTbcs OT nonyyeHuss Kpeauta go uctevenus MNepuoga oxnaxaenns n oo atel npegoctaenennst Kpegurta, ysegomme 06
atom baHk, nytem obpaiueruns B MNoapasgeneHne baHka nnu KOHTaKTHbIV LEHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnAWMMUCHA COTpyAHVMKamun BaHka, B COOTBETCTBUM C
ycnoBuamu kotopblx baHk He npegoctaBnseT KnueHTam psag ycnyr nnbo npegoctaBnsieT ux B UHOM NOPSAKE MO CPaBHEHUMIO C TeM, Kak 3To
npegycmotpeHo O6wmmn Ycnosusimm n Tapudammn baHka anst BeinyckaeMbix KnueHTtam TunoB KpeauTHbIX kapT. [aHHble OTNiMYMA yKasaHbl B
MuouemayanbHbix ycnosusx. B nepuop gencteusa KpeauTtHbix [oroBopoB baHk M3meHsieT ycroBus 3akmtodeHHbiX KpeauTHbix [JoroBopoB u
NpuMBOONUT UX B COOTBETCTBME C OEWCTBYHOLMMU ycrnoBusMu KpeauTHbix [JOroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nomny4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB oaHMM 13 CNOCOOOB, YCTaHOBMNEHHBIX M. 2.14 O6wumx Ycnosui.

7.1.9. MNokasaTenb [ONroBOW Harpy3ku
7.1.9.1. Hactosiwmm 3aemwumk ob6a3yetcs nonyuntb W nognucaTb YyBeAOMIEHWE O npeBblleHUn [lokasaTens [OOMroBOW Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwmky B Cucteme Panddpanser OHnant/Mogpasaenerdn baxka.

7.1.9.2. Hactoswmm BaHk 06sa3yeTcss npouMHdopmMupoBaTbh 3aeMuivka O npesbilieHun [MokasaTens OOMroBoW Harpy3ku Mocre 3akmoveHus
KpeautHoro [loroBopa B cnyyasix, NpegyCcMOTPEHHBIX 3akoHOAaTenscTBoM P®, nyTem pa3melleHns COOTBETCTBYHIOLLENO yBeAoOMIeHMs B Cucteme
PanddanseH OnnaiiH, nnbo Bbigaym ero Knmenty B Mogpasaenenunn baxka.

7.2. U3meHeHne KpepautHoro numura

7.2.1. TMocne 3akntoveHus KpeautHoro [loroBopa 3aeMLiuK MMeeT npaBo 3anpocuTb yBenuveHue KpeauTHOro nummrta nocpefacTBOM rMopayuu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asBneHunss B [llogpasgeneHve badka, a Takke [laketa OoOKyMeHTOB (B criydae HeobxoauMMoCTu), wunm
nocpeactsoM CucTeMbl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemumkom MakeTa JOKYMEHTOB (B TOM YMCIie HA OCHOBAHUM AaHHbIX, YKasaHHbIX 3aeMLUKoM
B TakOM 3asBfEHNN) N B Cry4ae COOTBETCTBUA 3aeMLimka BHYTPEHHUM KPUTEPUAM NnaTexecnocobHOCTU, MPUHMMAET pelleHne 0 BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, O 4eM yBedoMnsieT 3aeMLimka No KOHTAKTHOW uHdopmauuu, mmetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asBMeHus sSiBNseTca agpecoBaHHoW baHky odepToi 0 BHECEHMM COOTBETCTBYHOLLMX
nameHeHu B KpeanTHbinn JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asiBMeHUs.

YBenuueHHbIi KpeautHeii niuMuT goctyneH KnueHTy no uctedveHun MNMeproaa oxnaxgeHus.

7.2.2.  3aeMwyik Bnpaee 3anpocuTb ymMeHbLueHne KpegutHoro numuta. [na atoro 3aemiuky Heobxoammo:

- 06paTI/ITbCF| B I'Io,qpas,qeneHme BaHka ¢ MMCbMEHHbIM 3asBEHNEM Unu

- nogaTthb 3asBrneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Ooroeopa. AkuenTtom odepThbl ByaeT sBNATbCSA 3MeHeHne baHkom KpeamTtHoro numuta.

7.2.3.  KpeauTtHbll TUMUT MOXET BblTb YMEHbLLEH/aHHYNIMPOBAH MO YCMOTPeHUto BaHka B NoboM 13 HipKeyKasaHHbIX Cry4Yaes:
- B CIlyYae OTCYTCTBUSA B TeveHue LecTn mecsiues Onepauuii no CyeTy, K koTopoMy BbinylleHa KpeauTtHas kapTa;

- B crydyae ecnu B TedeHue peiicteus KpegutHoro [oroBopa 3aeMlUMK nepecTan COOTBETCTBOBATb BHYTPEHHUM KpUTEPUSIM
nnaTexecnocoGHOCTU, yCTaHaBNMBaeMbliM BaHKOM Mo CBOeMY YCMOTPEHWID;

- B criyyae 3akpbitva Mogpasagenenni baHka B ropoge, B KOTOpoM 6bin 3akntodeH KpeanTtHeidi [oroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBuUN;

- B Clny4dae HeHanexalwlero ncnojiHeHunaA 3aemLmkom 006sa3aTensLeTB No er,ql/lTy;
B Cny4yae, ecnu 3Ha4vyeHue [NokasaTtena ponroson Harpy3ku npesbillaeT NATbAECAT NPOLEHTOB.

7.2.4. 06 wnsmeHeHun KpeautHoro numuta baHk yBepgomnsieT 3aemwmka nytem HanpaeneHuss CMC-coobuieHnss Ha KOHTakTHbI HomMep
MobunbHoro Tenedona.

7.3. I'Iopnp.ox B3UMaHUA KOMUCCUOHHOIoO BO3HarpaxgeHusa

7.3.1.  NpumeHumo Ans KpeautHbix [loroBopoB, K KOTOPLIM NogknioyeHa MporpamMmma nosAnbLHOCTY:
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Komuccus 3a npoueccuHr onepauui, cosepluaemMbix 3aemwmkom no KpegutHomy [loroBopy 1 nogkntoueHHou Nporpamme nosinbHOCTH, B3MMaeTcs
B NepBbIi PaGounii aeHb, cregyrowmin 3a gatow cnucanms co Cueta cymmbl nepeor Onepaumm no KpeamTHOWM kapTe B COOTBETCTBMU ¢ Tapudamu
no KpeauTHbIM KapTam, AENCTBYOWWMW B AaTy CNMCaHWA yKa3aHHOW KoMuccun. 3a BTOPOM W MOCMeAylowwme rodbl ykasaHHas KomMmuccus
cnucbiBaeTcsa Yepe3 12 mecsaueB ¢ AaTbl NpeablgyLLero cnucaHus KoMnceum n He nosgHee 10 uncna mecsua cnvcaHus, B CymMme, yKasaHHON B
OeNCTBYIOWMX Ha AaTy cnucaHusa komuceun Tapudax no KpeautHelM kapTam, He3aBnCUMO OT TOro, nosfb3osarncs nu 3aemwuk KpegntHom kaptomn
B 3TOT NEPUOA UMK HET.

Tapudamm mMoryT GbiTb YCTAHOBMNEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmum O6wmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTka3aTbCsl OT UCNONb3oBaHWA KpeauTHoW kapTbl B criegytowem rogy, OH AOMmkeH obpaTutbcs B baHk ¢ 3agBneHnem Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.8.2 O6WMX YcnoBuin He nosgHee 20 uucna (BKMHOUYUTENBHO) Mecsua,
npeLwecTByOLLEro Mecsly CnucaHWs KOMUCCUM 3a MPOLECCUMHT onepauui, cosepliaemblx 3aemwmkom no KpegutHomy [orosopy u
nogknodeHHon [Mporpamme nosnbHOCTU. Komuccus 3a MpPOLECCUMHT onepaumi, coeepluaemMbix 3aemwmkoMm no KpeautHomy [lorosopy U
nogknoveHHon MNporpamme NoANbHOCTU, B3UMAETCH 3a KaXKAbIN NOMHbBIN U HEMOMHbIN rog,.

7.3.2. baHk yctaHaBnvBaeT v BBoguT B AencTteme Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTsbpe, aekabpe exeroaHo. Npv BBegeHumn
HOBbIX KaTeropuin u/mnu TMNoB KpedWTHbIX KapT, OTMeHe kakux-nubo nnaTtexen baHk BnpaBe ycTaHaBnuMBaTb M BBOAMTb B OEWCTBUE
cooTBeTcTBYloWwMe Tapudbl no KpeantHeiM kapTam B ntoboe Bpewmsi.

7.4. B cnyyae nonyuyeHuss BaHkom BO3paxeHU, NpeayCMOTPeHHbIX N. 2.14.7 Obwwmx Ycnoeuin, baHk npuocTtaHaBnuBaeT obCnyxuBaHue
KpeauTHOM kapTbl C MOMEHTa Mofly4eHnss baHkom Taknx BO3parKeHW.

7.5. KnneHT BnpaBe ycTaHOBWTb MMM CHATb 3anpeT Ha Bbinyck KpeauTHon kapTbl Yepe3 Cuctemy mnm Caint baHka, obpaTtumBlmMCh C
3anBneHnemM B KoHTakTHbIN LueHTp nnu MNoapasgenexue baxka.

7.6. Cnoco6bl nonyyeHust KpeauTHbIX KapT
7.6.1.  To xenaHuto 3aemwumka KpeamTHas kapTa Ha MaTepuanbHOM HOCUTEneE:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuky npu nogadve um AHKeTbl. B aToM crnyyae damunus n umsa gepxartens kaptbl Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktuBauusa KapTbl n e€ ncnonb3oBaHne BO3MOXHbI TOMbKO MOCIe NPUHATUA peLleHnst co CTopoHbl baHka o npegocTtaenexHun KpeantHoro numuta
(npumeHnmo ana KpeanTHbix JoroBopos, 3akmnoveHHbIx o 01.07.2014).

AKTVIBaLI,I/Iﬂ KaprI N eé Ucnonb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBINEHUA BaHkom erﬂ,VITHOI'O nmvmnTa 3aeMLL|,I/IKy. YcTtaHoBReHne
erﬂI/ITHOFO NMMUTa OCYyLLeCTBIAEeTCA B COOTBETCTBUN C MHﬂVIBVIﬂyaJ'IbeIMVI ycnosmamu (I'IpMMeHVIMO ana er,D,I/ITHbIX ,D,OFOBODOB, 3aKN4YeHHbIX
¢ 01.07.2014).

AkTnBauust KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMNbKO Nocre npuHaTus (akuenta) BaHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknoyeHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopoB, 3akntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT GbITb BbliAaHa 3aemuwmky B NoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemuwmk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyio kapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OelcTBUsS paHee BbinyLLeHHoW KpeantHon kapTsl (B cryyae nepeBbinycka KpeanTHOM kapTbl Ha HOBLIV CPOK AEWCTBUSA NO uHMumaTee baHka) nnm
C MoMeHTa obpalleHuns 3aemwimka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.6.1.3. mMoxeT bbITb NnepegaHa 3aeMLUmKy NyTeM NOYTOBOrO OTNPABMEHMUS.

[MoyToBOE OTMpaBneHne ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeauTHas kapTa MoXeT GbiTb OTNpaBrieHa TOMbKO Ha adpec (akTUYECKOro NMPOoXMBaHWSA, 3a UCKIOYEHNEeM CriyyaeB nepesbinycka KpeauTHoi
KapTbl MO MHMUMaTuBe 3aemiyuka. Mpu nepesbinycke KpeautHom kapTbl MO MHMUMATUBE 3aeMiyvka B kavecTBe Agpeca OOCTaBKM MOXET ObiTb
MCMNoNb30BaH afpec perucTpaunn, aapec akTuYeckoro NpoXxmnesaHus, pabounii agpec.

BonensbasneHnve 3aemiumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBBLIM OTNPaBNeHNEM MOXET ObiTb NOAAHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LueHTp. B aTom 3aemuumk coobliaet coTpyaHuky baHka Agpec gocTtaBku.
- Moapasgenenue baHka. B aTom cnyyae 3aemuumk ykasoiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asABIIEHNM.

7.6.1.4. mMoxeT 6bITb NepeaaHa 3aemMLuKy KypbepCKon Criy>0oi.

B npepenax Tepputopun PD Kypbepckas JOCTaBKa OCYLLECTBIAETCS Ha yKa3aHHbIN 3aemMwmkom Agpec JOCTaBKM Npy YCIOBUM, YTO KypbepcKast
cnyxGa oCyLLeCTBNSAET AOCTaBKY KOPPECMOHAEHLMM MO yKka3aHHOMY afpecy.

BoneunsbaeneHne 3aemiiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry»x6om MoxeT ObiTb NnogaHo 3aeMLmkom Yyepes:

— KoHTaKkTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT cOTpyaHuky BaHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LIeHTp 3aeMLLUMK MOXeT ohopMUTb 3anpoc Ha AocTaBky KpeanTHoOW KapTbl KypbepcKoi cryx6oi 3a npeaernsl
P® npu ycnosum, 4to Kypbepckasi cryxba OocyLLecTBnseT AO0CTaBKy KOpPPecrnoHAEHUMN Mo yka3aHHOMY agpecy. B aTom cnyuyae Agpec
pocTtasku 3aeMumk coobiaeT npu obpatleHun B KOHTakTHbIN LEHTP, ¢ 0ba3aTenbHbIM NpegocTaBneHmem B baHk no anekTpoHHON noyte
C agpeca, npegocTaBreHHoro paHee KnneHtom B BaHk, Ha ykasaHHbI BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUM NOAMUCAHHOTO UM
3asBneHNs Ha JocTaBky KpeanTHOM kapTbl He no3aHee AHS obpalueHust B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3aAABMEHUN.

— Yepe3 Cuctemy (NMPUMEHUMO TOMbKO B Crly4ae MEPBUYHONO BbiMycka). 3aeMLUmMK ykasbiBaeT AQpec AOCTaBkM B AHKETE, MpU 3TOM B
kauecTBe Agpeca [OCTaBKkM MOXET ObiTb MCMONb30BaH NGON aapec Mpu YCroBuM, YTO Kypbepckasi crnyxba ocyllecTBnseT AOCTaBKy
KoppecnoHAeHLuM No ykazaHHoMy agpecy. Mopsigok yooctoBepeHusi AHkeTbl onpeaeneH Ycenosusimu [O.
Ecnu 3aemwuk sBnsietcs gepxatenem [Maketa ycnyr, oH BnpaBe nofatb nocpeAcTBoM CucTeMbl 3asiBeHUe Ha AocTaBky [ononHuTensHoun
KpeautHoi kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nnbo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy>bom no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnosum, 4To Kypbepckasi cnyxba ocyluecTBnseT AOCTaBKy KOPPECMOHAEHUMWU NOo AaHHOMY afpecy. 3aemupmk
noanuckiBaeT 3asiBrieHve Ha AoctaBky [JononHutensHon KpeautHon kapTel [loBepeHHOMY nunLy.
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7.6.1.5. MoxeT 6bITb NepeaaHa 3aeMLMKy NOCPEACTBOM NocTamara, yctaHosreHHoro B MNogpasaenednn baxkal®” (npMMEHMMO TOMbKO B criyyae
nepesbinycka).

BoneunsbseneHne 3aemuymka o Bblgade emy KpeautHon KapTel NOCPEACTBOM nocTamata MoxeT ObiTb nogaHo 3aemlimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BoIGope 3aemiymkom gaHHoro cnocoba Bbigaun KpegutHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM noctamara
Ha KoHTakTHbIN HOMep MobunebHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA Koda Anst OTKPbITUSA SYENKM nocTamaTa coctaBnsaeT 5 pabounx gHewn ¢
MOMEHTa ero HanpasneHus 3aeMLnKy.

7.6.1.6. MOXeT ObiTb NepefaHa 3aemLiMKy nocpeAcTBOM AocTaBku B MyHKT BblAaumi®® (MpumeHMMo Tonbko k focTaBke [OnonHUTENbHOM
KpeouTtHoW KapTbl, He copepallen ykasaHus bamunum m nmenn aepxatenss Kaptbl). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npegocTaBneHMn ycnyrn no goctaeske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbAcHeHUs npuuuH. BoneusbssneHve
3aemwmka o goctaeke emy [ononHutensHoi KpeauTHon kapTbl B MyHKTbI Bbigaum!®® MoxeT GbiTb nogaHo 3aemiimkoM Yepes CucTemy v Yepes
KoHTtakTHbIi LieHTp. OononHutensHasa KpeauTtHast kapTta gocrtaBngetcsa B [yHKT Bblgaduv B 3aneyataHHOM KoHBepTe. HasHnavenue MNH-kopa
OononHutensHon KpeguTHOM KapTbl NpoM3BOAUTCHA OTAENbHO 3aeMlMkoM B nopsiake, npegycmoTtpeHHom B n. 1.9 O6wmx Ycnosun. [ns
nosy4eHuns KoHBepTa ¢ [JononHuTensHon KpeanTHol kapToi 3aemLumky HeoGX0AMMO COOBLIMTEL COTPYAHMKY MyHKTa Bblgaym nonyyYeHHbIn kogtt?
nnbo BBECTU €ro Ha akpaHe nocrtamara ANns OTKPbITUA A4elku. 3aeMLpmk 0ba3yeTcsa nonyyYnTb KoHBepT ¢ JononHutensHon KpeautHon kapTton B
TeyeHue 7 (cemn) KaneHgapHbIX OHEW € AaTbl nonydeHus koga. [dononHuTteneHas KpegutHas kapTa cuyMTaeTcsi NOflydYeHHON 3aemLumKkoMm B
nopsigke, NpegycMOTPeHHOM B M. 7.5.6. O6wwmx Ycnosui.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpaTtuncs B MNyHKT Bblgaym, To KOHBEPT ¢ [lononHuTeneHon KpeanTHom KapTon NoanexuT Bo3spaTy B
BaHk, a 3aemwuk HacToAWwmMM nopyyaeT baHky npoussectu bnokuposky JononHutensHon KpeauTHOM kapTbl U €€ YHUUTOXEHME.

7.6.1.7. B cnyvasix npeanoxenus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuog ¢ 16.04.2021)
KpeautHas KkapTa, He Bblnyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenTa) 3aemwimkom npeanoxenus (ocdpeptobl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AkTnBauumn KapTbl.

7.6.2.  3aemwiuk BnpaBe U3MeHUTb cnocob nonyyeHns OcHoBHOM KpeanTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro emMy Heo6xoanMo
06paTUTLCS C COOTBETCTBYHOLLMM 3asBneHneM B [NoapasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  Tlo ncreyeHunn cpoka xpaHeHuss KpeamTHOW kapTbl Ha MatepuanbHoM HocuTene B NoapasgeneHnn baHka, ykasaHnHoro B n. 7.6.1.2, nmm
B cryyae, ecnu Takasa KpeguntHasi kapTa He Gbina nonyyeHa 3aeMLmMkom npm Beibope cnocoboB JOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4,7.6.1.5
1 6bina Bo3BpawleHa B baHk, baHk yHW4TOXaeT HeBoCcTpeboBaHHy0 KpeanTHY0 KapTy Ha MaTepuanbHOM HocuTene, Npu STOM:

— B CnyYae nepBuUYHOro Bbinycka — gevctene KpeautHoro [loroBopa npekpatuaeTtcs, 1 3aemMwmnk nopydaet baHky 3akpbiTb CUeT, OTKpbITbIN
B cooTBeTCcTBUM C KpeantHeim [loroBopom.

— B CNnyyae nepesbinycka — 3aeMLumky Heobxoanmo obpatutbesi B baHk ¢ 3asBneHrmem Ha 6rokupoBky KpeauTHom kapThbl 1 3akpbiTve Cueta
B COOTBETCTBMM C N. 7.8.2 O6wmx Ycnosui. MNpu HenpegoctaBneHun B baHk 3asaBneHns CyeT MoxeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.8.5 O6wux Ycnosuii.

7.6.4. bBaHk npepocTaBnsieT 3aeMLLmKy pekBM3nUTbI BbiNyLLeHHON KpeanTHow kapTbl 6e3 MaTepuanbHoro Hocutens B MobunbHOM NpunoxeHun
PaidparizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HOCUTENs CYMTAeTCH BbIAAHHOW 3aeMLLUMKY C MOMEHTa MOSIBNEHNS €€ PEKBM3NTOB B
MoBunbHOM NPUNOXEHUN (3a UCKIIOYEHMEM Cry4YaeB, NPedyCMOTPEHHbIX M. 7.6.5 O6Lwux Ycnosuit).

7.6.5. B cnyuasix npegnoxexus (oceptbl) baHka 3aemuimky (npumennmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepuanbHOro HOCUTENS CYUTAETCH NONy4YeHHOW 3aeMLLUKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLUKOM NPeasoKeHns!
(ocbepTbl) BaHka o 3akntodeHun KpegutHoro [Jorosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.6.6. Vcnonb3oBaHue KpeauTHOW kapTbl Ha MaTepuanbHOM Hocutene u KpeauTHom kapTbl 6€3 MaTepuanbHOro HOCUTEnst B Cryyasx
npeanoxenust (odbepTbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocre
AkTtnBauun Kaptbl. Mpu goctaBke KpeanTHOM kapTbl HA MaTepuarnbHOM HocuTene cnocobamu, ykasaHHeimu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeautHas kapTta/QononHutensHas KpeamTHas kapTa cuuMtaeTcs nony4eHHon 3aemiumkom / [JoBepeHHbIM NULOM (MPUMEHMMO Of1s CryYaeB, Koraa
poctaeka [lononHutensHon KpeanTHow kapTbl ocyuiectBnseTca [JoBepeHHOMY fu1uy) C MOMeHTa e€ AKTuBaLmu.

7.7. YcnoBus nepeBbinycka KpeaUTHbIX KapT

7.7.1. Mepesbinyck KpeanTHbIx KapT 6e3 maTtepranbHOro HOCUTENS He OCYLLECTBSETCH, 3a UCKMoveHneM KpeauTHbIX KapT, BbiMyLLEHHbIX B
pamkax npegnoxerus (oceptbl) baHka 3aemuwmky (npymeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuarnsHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepuanbsHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTol)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnseTcss B COOTBETCTBMM C nn. 7.7.2 —
7.7.13.

7.7.2.  Tpwn nepesbinycke KpeanTHon kapTbl npuceamBaeTcsa HoBbI MNH-ko4, koTopbii 3aeMLMK MMeeT NpaBO CMEHUTL B COOTBETCTBMM C M.
1.115 O6wmx Ycnosui.

7.7.3. BaHk BnpaBe MO CBOEMY YCMOTPEHMIO 3abNnaroBpeMEHHO [0 WCTeYeHWUsi cpoka [eicTBusi KpeauTHOW KapTel aBTOMaTUYeCKM
nepeBbInycTUTh KpeanTHyto kapTy Ha KpeauTHyto KapTy TOrO e Tuna C HOBbIM CPOKOM AENCTBUS, ECNN CPOK AeWcTBUSt KpeanuTHOM kapThl He Bbin
NPOSIOHMMPOBaH B MOPSIAKE, YCTAHOBINEHHOM M. 7.7.4 O6LMX YCNoBWA.

B ykazaHHOM crny4ae nepeBbinyLleHHas KpeanTHas kapTa Ha MaTepyanbHOM HOCcUTenNe AOCTaBAsieTCst MyTeM NOYTOBOrO OTMNPaBMEHNS MO agpecy
(haKTMYEeCKOro MpOXMBaHWS, ykazaHHOMY 3aemumkom B AHkeTe!'l. B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro MNepeBbinycka
KpeouTHol kapTbl HA MaTepuanbHOM HOCUTENE CO CTOPOHbI BaHka mMcnonHuTb 06a3aTensLCTBO NO nepefayve AaHHOW KpeauTHoW kapTbl nyTeM
noyToBoro oTnpasneHus, KpeantHaa kapta 6yaet goctasneHa B [NogpasgenerHue baHka. O6 aBTomaTuueckoM nepesbinycke KpeauTHoW kapThbl
no nHunuymatuee baHka u, ecnu npumeHumo, o MogpasnenerHun baHka, B koTopoe ByaeT aoctasneHa KpeautHas kapta, 3aemwmk 6yaeT yBejomreH
Bankom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

107 Ycnyra okasbiBaeTcs B oTAenbHbIX Moapasaenerusx baHka. Mepevers MoapasneneHuii, NpefocTaBnsaowWmnX AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

1% yenyra He npepocTasnseTca KnueHTtam kateropun Private Banking, a Takke KnueHTam, npolueawmm uaeHTidmkaumio ¢ nomolsto ECUA 1 EBC.

199 yenyra npeocTaBnaeTcs ¢ MOMeHTa TeXHUYECKON peanuaaumm.

110 Kop, Hanpasnsietcsa MapTHepom 6aHka, MyHKT BbiAayun KoToporo Buibpan KnueHT.

11 Mpu nepepaye KpeautHon KapTel KnueHTy nyTem NouTOBOro OTMpaBIieHUsl yKasaHHasi kapTa HanpasnsieTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE U HE SIBMSIETCS

ANEKTPOHHbLIM CpeaCTBOM MnnaTeXxa A0 MOMeHTa ee AkTUBaLun.
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7.7.4. bBaHK BnpaBe Mo CBOEMY PeLLEHUIO MPONOHMMPoBaTh CPOK AeNCTBUA KpeauTHbIX KapT Ha matepuarnsHoM Hocutene!'?. O nepuoge, Ha
KOTOpPbIA MPOJSIOHTMPOBaH CPOK AelcTBUSi KpeauTHbix kapT, BaHk MHdopmMupyeT KnveHta B nopsigke, npeaycMoTpeHHom B n. 2.14.1 O6wmx
Ycnosun. [encteve nonoxeHun OOBWMX YCNOBWI, KacaloWMXCsi aBTOMaTMYeckoro nepesbinycka KpeauTHbIX KapT, mpuocTaHaBnvMBaeTcs B
OTHOLWEHMN KpeanTHbIX KapT, CPOK AEeNCTBMS KOTOPbLIX Oblfl MPOSIOHIMPOBAH, Ha Mepuof TakoW NPOSIoOHrauMnm u BO30OOHOBNSIETCA Mocne ero
3aBepLueHus. MNpy NporioHraumm cpoka aencTaust KpeanTHbIX kKapT Ha MaTepuanbHoM HocuTene KpeanTHele kapThl 663 MaTepuanbHOro HocuTenst
NPONOHINPYIOTCA B TOM e nopsigke 6e3 4oMNoNHUTENbHOro yBeaoMneHust KnuenTa.

7.7.5. B cnyyae npekpaweHuns BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaeo:

7.7.5.1. nepeBbinycTuTb 3aemwimnky KpeauTHylo kapTy MHOro Tuna, kotopas OyaeT obcnyxuBaTbcs no Tapudam ansa KpeauTHbIx KapT,
NPUMEHUMbIM A nepeBbinycka KapTel N0 NpuYnHam, yctaHoBreHHbIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pewctBusa KpeauTtHow kapTbl, BaHvk B ntobown u3 dopm, npeaycmMoTpeHHbix n. 2.14.1 O6wmx Ycnosun, nHpopmupyeT 3aemwimka ob
n3meHeHun Tuna KpeautHowm kapThbl.

7.7.5.2. v3mMeHWTb TUN gencTeytowwen KpeamTHoM KapTbl M NpogosmknTb 06cnyxmBaHme 3aeMiymka B cootBeTCTBMM C Tapudamm Ans KpeanTHbIx
KapT, NPUMEHUMbIX Ans HoBoro/mHoro Tvna KpeauTHbix kapT. Mpu atom, BaHk B coobwaer KnneHty o6 mameHeHun tvna KpeguTHoOM kapTbl
nocpeacTBOM BHECEHUS n3MeHeHust B Tapudbl. Tapudbl HoBoro/mHoro Tuna KpegntHom kapTel He yxyaLwatoT nonoxeHue KnueHta no cpaBHeHUo
¢ Tapudamn paHee AencTBOBaBLUErO TUNA KapThbl. [lepeBbinyck KpeanTHOM KapTbl Ha MaTepuanbHOM HOCUTeNe Takke He MPou3BOAUTCS.

7.7.5.3. [loBeaeHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun tuna KpeanTHow kapTbl 40 cBeAeHus 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwuky odeptont baHka 06 mameHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHZapHbIX AHEN CO AHA OOBedeHus
MHdOpMaumMK o nepesbinycke KpeanTHON kapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapTel B BaHk He nocTynAT Bo3paxeHns 3aemMLumka, 1o
Takoe MonyaHve 3aemLumka ABnseTcs akuentom 3aemMiumkoM odepTbl BaHka u No ncteveHun ykasaHHoro cpoka KpeautHein JoroBop cumMTtaetcs
M3MeHeHHbIM No cornaweHunto CTopoH. lMonyyeHne BaHkOM B yka3aHHble B HACTOSALLEM MyHKTE CPOKM BO3PaxeHui 3aeMLumka OTHOCUTENbHO
odepTbl BaHka paccmaTpusatoTca baHkom M 3aemwmkoM kak 3assneHne 3aemuymka o pactopxkeHun KpegutHoro [loroBopa nocrie OKOHYaHust
cpoka Aencteus AencTteylowen KpeguTtHow kapTel (ana n. 7.7.5.1)/B paTy nonyyenus 3assneHus 3aemuwumka (ana n. 7.7.5.2), ecnu nHoe He
ycTaHoBneHo Obwumu YcnosmsaMu.

7.7.6. MepeBbinyck KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENs, BbiMyLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwunky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuumatuee 3aemwiyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve baHka nnbo B KOHTaKTHBIM UEHTP C 3asiBIEHUEM O
nepesbinycke KpeantHon kapThbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO Xe Tuna C NpexHUM CPOKOM AeNCTBUS (ecnn 40 OKOHYaHWUs cpoka aencteus KpeguntHom kapTel octanock 6onee
6-T1 MecsILeB) MU C HOBbIM CPOKOM AEeNCTBMSA (€CNM 4O OKOHYaHWUS cpoka AencTBus KpeauTHoOW KapThl ocTanochb He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpeOuTHylo KapTy MHOrO TUMa C HOBbIM CPOKOM AeWcCTBUS. B aToM cniyvae 3asBneHve 3aeMlumka sBnsieTcs agpecoBaHHon BaHky
odepTon 0 BHeceHMn nsmeHenun B KpegutHein Jorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnseTca aepxatenem Maketa ycnyr, oH BNpaBe nogaTtb 3asiBfieHne o nepesbinycke KpeanTHoOW kapThl Ha KpeauTHyo KapTy MHOMO Tuna
C HOBbIM CPOKOM AeicTeus B Cucteme.

7.7.6.3. Ha KpegouTHyio KapTy, BblgaBaeMyl 3aemiuuky B AeHb ero obpaieHus B MNoapasgeneHne baHka c 3asBneHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.7.7. B cnyyae npekpaweHus BaHkom Bbinycka (nepesbinycka) KpeauTHbIX kapT cooTBeTcTBylowero Tuna baHk Bnpaee He MCMOMHUTL
3asBneHne 3aeMLuyvka o nepesbinycke KpeauTHoi kapTl.

7.7.8. Ob6pawasnch ¢ 3aaBneHnemM o nepesbinycke KpeantHow KapTel B cooTBETCTBMM C N.N. 7.7.6.1 unun 7.7.6.2, 3aeMLUK MOXET U3MEHUTb
Moppaspenenune pgoctaskn KapTbl unu cnocob Boigavm OcHoBHoW KpeauTHoNM kapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu ycnosun Hanuums B BaHke [loBepeHHOCTH
Ha coBeplleHne onepaumn no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbsHas KpeauTHas kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThbl.

7.7.10. Tlo 3asBneHuto 3aemwiuka, nepefaHHOMy B KOHTaKTHbIA LEHTP, HE OCYLLEeCTBsSeTCs nepeBbinyck KpeauTHOM KapTbl, CBA3AHHLIA CO
CMeHoM pe3naeHTcTBa 3aemiumka. MNogava 3asBneHns Ha nepesbinyck KpeauTHom kapTel B CBsi3n co cmeHor PO 3aemumka yepes KoHTaKTHbIN
LIEHTP OCYLLECTBISAETCH TOMbKO NOcne npefocTaBneHns 3aemMwumkom B baHk akTyanbHOro JOKyMeHTa, yOOCTOBEPSIOLLEro ero MMYHOCTb.

7.7.11. TepeBbinyck KpeoutHom kapTbl OCYyLLECTBAAETCA Npu Hanuyimnm JocTynHoro 6anaHca B pasmepe KOMUCCUM 3a nepesbinyck KpeanTHom
KapTbl (ECNN NPUMEHMMO), YCTaHOBMEHHON B cOOTBETCTBMU C Tapudammn no KpeamTHbIM KapTam, AENCTBYIOWLMMMN Ha AaTy NepeBbinycka.

7.7.12. Tlpvi uameHeHun Tuna KpeamTHol kapTbl, HAYMHASNA C AaTbl NEPEBbLINYCKa, HAYMCNEHME NPOLEHTOB HAa CYMMY OCHOBHOTO 0J1ra, BO3HUKLIEro
C [oaThl NepeBbInycka, OCYLLECTBAETCA Mo NPOLEHTHONW CTaBke, AeCTBYOLLeN Ansa AaHHoro Tuna KpeguTHow KapTbl.

7.7.13. Tpu nameHeHuun tuna KpeamTHoM kapTbl MK Npy nepesbinycke KpeamTHon kapTel Ha KpeanuTHYO KapTy, BbiAaBaeMyo 3aeMLLVKY B A€Hb
ero obpatleHus B MNMoapasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLmx Ycnoeuii BaMMaeTCsi B NePBhIN
Pabounii aeHb, cnegyowmin 3a gaton cnucaHusa co Cyeta cymMmbl NepBON (HauMHas ¢ AaTbl nepeBbinycka) Onepaummn no KpeguTHown kapTe B
cooTBeTCTBUM ¢ Tapudpamm no KpeauTHbIM KapTaMm, AeACTBYIOLMMK B AATy CNMCaHUS yKasaHHOW kommuccun. 3a BTOPOM M nocneaytowme rogbl
(HauvHas ¢ gaTbl NepeBbInycka) KoMUccKs, NpedycmoTpeHHas 7.3 OBLmx Ycnosuid, cnucbiBaeTcsa He no3gHee 10 yncna mecsua, cnepytoLlero 3a
nocnegHUM MecsLeM Kaxaoro roga ocyLecTBNeHnst pacHeTos/ NnpoueccuHra onepauumin, cosepliaemblx 3aemwmkom no KpegutHomy [lorosopy u
nogknoveHHon MporpaMmme nosSNbHOCTM 3a Creaylwni rod pacyeTos/npoueccuMHra onepauui B cootBeTcTBuMM ¢ Tapudamu no KpeguTHbiv
KapTam, AEWCTBYIOLMMM Ha AaTy CUCaHUS yKa3aHHOW KOMWUCCUM, He3aBUCMMO OT TOro, none3oBancs nv 3aemwmk KpeamTHoM kapTon B 3TOT
nepuog unu Her.

7.8. Ycnosusa o6cnyxuBaHusa KpeauTHbIX KapT

7.8.1. B uensix obecrneyeHust ucnonHeHus obsizatenscTe 3aemiymka baHk BnpaBe yaepxueate Haxoasumecs Ha CueTe AeHexXHble CpeacTBa,
He ucnonHATb PacnopsikeHusi 3aemiyyka B TeveHve 40 KaneHaapHbIX AHEW (CPOK UCTMONHEHWS 3asiBrieHust Ha 6rokmpoBky KpeauTtHol kapTbl 1
3akpblTue Cyeta), cuutas ¢ Aathbl nojaun 3asiBrieHust Ha GrnokupoBky KpeautHoi kapTbl 1 3akpblTusi CyeTta, K KOTOPOMY BbinylleHa KpeautHas
KapTa, U OKOHYaHWs ee cpoka AeiCcTBUS, U UCMONb30BaTb 3TW CPEACTBA AMNs 3a4eTa NPy OKOHYATENMbHBIX pacyeTax ¢ 3aeMLLMKOM.

7.8.2.  [Onsa BnokupoBku/3akpbiTnst KpegutHol kapThl 1 3akpblTnst CyeTa, K KOTOpoMy BbinylieHa KpeautHasi kapTa, 3aeMLumky Heobxoaumo
00paTnTbCs C COOTBETCTBYIOLLMM 3asiBieHMeM nocpeactBom Cuctembl, NnyHo B MNogpasgeneHne banka wnu B KOHTakTHbIM LeHTp. BaHk He
NPUHUMAET K UCMOSHEHWIO 3asiBieHVe Ha 6nokMpoBKy/3akpbiTne KpeauTHOWM KapThl U 3akpbiTe Cyeta O MOMeHTa nonHoro norawenus Obuien
CYMMbl 3a[0IKEHHOCTM MNW MPW HanmuuMm He umcnonHeHHbix Onepauuii no KpeautHonm kapTe, no kotopbiM BaHkoMm 6bima npepgoctaBneHa

112 BaHKkoM ocyLLecTBeHa NpornoHrauus Bcex KpeauTHbIX kapT Ha MaTepuanbHOM HOCUTENe, CPOK AENCTBUSE KOTOPbIX 3akaHuMBaetcs, HauuHas ¢ 01 mapta 2022

roga.
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AsTOpu3ayus.
7.8.2.1. AHHYnNMpoBaHue 3asBneHus Ha 6NoknpoBKy/3akpbiTne KpeautHom kapTbl U 3akpbiTne CyeTa He gonyckaeTcs.

7.8.2.2. TNpwu nopaye 3asiBneHusi Ha GrnoknpoBky KpeauTHon kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CpPOK €ro UCMOMHEHUSI MOXET ObiTb
COKpalLeH Ao 1 KaneHaapHoro gHs.

7.8.3. BaHK gonyckaeT CHATME HanWyHbIX AEHEeXHbIX CpeAcTB B npefenax AHEBHOIO U MeCSAYHOro JIMMMUTOB CHATUS HamNWYHbLIX COrnacHo
OenCcTBYIOWMM Ha AaTty Takoro cHATua Tapudpam no KpeauTHelm kapTtam. [enctBue gHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUYeHo OOHWMM
CyTKaMu, AeNCTBNE MECSAYHOrO JInMUTa CHATUSA HaNMYHbIX OrPaHUYEHO KaneHaapHbLIM MecsLEM.

7.8.4. 3aeMwyik Bnpase nameHutb [JaTy Bbinucku no KpeauTHoi kaptel!®, BbiGpas gaTy M3 cnucka, npeanoxeHHoro BaHkom. 3aemuymk
npepoctaensieT B baHk 3asaBneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpenctsom Cuctemsl.

N3ameHeHune [aTbl Beinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0O4HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneyowmx YCnoBuii:

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40/MKEHHOCTb;
e no KpegutHon kapTe onnavyeH MuHMManbHbIA naTex;
e 1o KpeanTHOM kapTe OTCYTCTBYIOT HEOMNayYeHHble eXXeMecsyHble NnaTexu no ycnyre «HanuuHble ¢ KpeanTkmy.

Hoeow [aton Beinuckn no KpeautHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 criucka, npeanoxeHHoro baHkom, siensiowlasncs
Bnwkanwen nocne okoH4YaHus NnaTtexHoro nepuoaa, B KOTOpoM 3aeMLimk meHsieT [aty Beinmcku no kpeauTHoOW kapTe.

B cnyyae nameneHuns [atbl Boinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM kpeautoBaHusl, coctasnsatowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nosnHoe noraweHwve 3agomkeHHocTn Ha [laty Beinvcku no KpeauTHow kapTe AOMKHO ObITb NPOM3BEAeHO A0 OKOHYaHWsA nocneaHero NnarexHoro
nepuoa, yCTaHOBMEHHOro A0 M3MeHeHWs [1aTbl BbIMUCKM 1 Ha KOTOpPbINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeanToBaHums.

7.8.5.  B3aémwuk nopyyvaeTt baHky npu HanM4MM TEXHNYECKON BO3MOXHOCTM BaHka 3akpbiTe CyeT, oTKpbITbI Ans y4éta Onepaumi no KpeantHowm
KapTe, BbiNyLLEeHHOW B pamkax KpegnTHoro gorosopa, a Takke nponssectu bnokvposky Takon KpeautHol kapTbl B CriegyoLUmx cryyvasix:

—  MpuW OTCYTCTBMM B TeyeHue ogHoro roga Onepauuit'4 no CuyeTy, k koTopomy BbinywieHa KpeauTHasi kapTa B pamkax KpeguTHoro
HoroBopa, u MNonoxurtensHoro 6anaxHca no Cyety B pa3amepe He 6onee 1 000 (OgHON ThICAYM) POCCUNCKMX PYOnen nnn akBnBaneHTHoOM
CYMMbl B MHOCTpPaHHOW BamnioTe, paccuMTaHHOM Mo Kypcy, ycTaHoBrneHHoMy BaHkom Poccum Ha deHb 3akpbitws Cuyeta, a Takke npu
YCINOBWM OTCYTCTBUSA 3a0/HKEHHOCTM 3aeMLupmka no TakoMy KpeauTHomy AoOroBopy.

Mpwn Hannumm MonoxutensHoro 6anaHca no CyeTy B pasmepe He 6onee 1 000 (OgHOMTLICAYN) pocCUACKUX pybner unm akBuBaneHTHoM
CyMMbl B MHOCTPaHHOW BamnTe, pacCYMTaHHOW MO Kypcy, ycTaHoBRneHHoMmy BbaHkom Poccum Ha geHb 3akpbitusi CyeTa, HacTosiumm
3aeMLk nopyyaeT BaHky nepesecTu ero B aoxonbl baHkal!s;

— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 K P®;
—  npw npekpaLleHn obsasatenscTts no KpegutHomy [loroBopy B pesynbTaTe NpoLLeHns Aonra;

—  Mpvi aHHyNMpoBaHu KpeauTHOro NuMuTa B Crydasx, ykasaHHbix B n. 7.2.3 O6Lumx YCMoBWiA, U NPU YCIOBUM OTCYTCTBUS 3a40MKEHHOCTU
3aeMwyvka no KpegnMTtHOMy AOTOBOpY.

HacTtoswum CTOpOHbI noareepXXaarT, YTO Nno O6OP0,D,HOMy cornacuio NpuLlnmn K cornatleHnio 0 pactopXxeHun er,EI,VITHOFO Aoroeopa He nosgHee
pa6oqer0 AHA, cneaytowlero 3a narton 3aKpbITUA Cueta, B YKa3aHHbIX Bbille criy4asax.

7.8.6.  3aemwuk He Bnpase TpeGosaTh No Cyay McnosHeHus obszatenscTe baHka no Boigade Kpegura.
7.8.7.  Hactosiwmm CTOPOHbI AOrOBOPUIICH, YTO B Criyyae:

- HanoxeHusi apecta (M WHbIX OrpaHWYeHUid, NPedyCMOTPEHHbIX 3aKOHOM) Mo TPeGoBaHMIO YMOMHOMOYEHHbBIX TOCYAAPCTBEHHBIX OpraHoB
(mOMMKHOCTHBIX ML) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswumecs Ha CyeTe, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, onepauum nononHeHus
Takoro CyeTa v pacxogHble onepauum no Takomy CUeTy [0 CHATUS apecTa/orpaHnyeHunin He NPOn3BOASTCS.

- yctynku baHkom npae TpeboBaHuii no KpegutHomy [loroBopy TpeTbeMy nuLly, Npu YCrioBuM OTCYTCTBUSE HEMCNONHEHHbIX Onepauuii no KpeanTtHom
KapTe, No koTopblM BbaHkom Bbina npegocTaBneHa ABTopusauns, NP OTCYTCTBUN NOMOXUTENBHOMO OcTaTka AeHEeXHbIX cpeacTs, CYHeT, OTKPbITLIN
ans yyeta Onepauunin no KpeauTHon kapTe, BbiNyLleHHOW B pamkax KpeauTHoro [JoroBopa, NnoanexuT 3akpbiTuio baHkom, a KpeauTtHas kapta
BnoknpoBke. 3akpbiTve CueTa B TakoMm cryyae ocyuwiectBnsietcs 6e3 npepoctaBneHnss KnveHTom [OONOnMHWUTENbHBLIX 3asiBNeHun u 6e3
yBegomneHus KnueHta baHkom o ero 3akpbItum.

Mpwn HannumMm Ha CuyeTe MOMOXMTENbHOIO OCTaTKa AEeHEXHbIX CPeAcTB 3akpbiTue CyeTa OCyLUEeCTBMSIETCA NOCNe NepeyncrieHnst ykasaHHoro
ocTaTKa Ha MHOWM cyeT 3aemLupmka, OTKPbIThIN B BaHke, nMbo no pekBuautTam, NpefocTaBneHHbIM 3aeMLmMkoM npy obpalleHnmn B baHk.

7.9. HauncneHue NPoOLUEeHTOB 3a NoJfib30OBaHMNe KpeaAUTHbIMU cpeacTBamMu

7.9.1. TpoueHTbl 3a NoNb30BaHUe KPEAUTHLIMM CPEeACcTBaMK HauucnsoTcs B BanoTe KpeawTa, HauuHas ¢ aathl, criegytoweid 3a [Jatoi
npefnoctaenexus Kpeauta, 4o AaThl NOMHOTO MoralleHns 3aJ0SHKeHHOCTY BKITHOUYUTENBHO.

7.9.2.  HauncneHve nNpoLEHTOB NPOU3BOANTCA eXeAHEBHO 3a (pakTUYECKUiA Nepro Nonb3oBaHUS KPeAUTHBIMW cpeacTBaMu no ctaske baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AeWCTBYIOWMM Ha fdaTy npepoctasneHus Kpeauta (mpumeHumo Ans KpeawTHbix [oroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMEHHOW VIHAMBMAYanbHbIMU yCcrnoBmuamMu (npuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKNIOYEHNEM Crly4aeB, yYkasaHHbIX B n.n. 7.7.12, n. 7.11.3 n 7.15 O6wwmx Ycnoeui. HauncneHHble 3a nosnb3oBaHe KpeauTHbIMK
CcpeAcTBaMM NPOLIEHTbI yMeHbLualoT JocTynHein 6anaHe Ha AaTy Beinvucku no KpeauTHow kapTe.

7.9.3. [lpaBuna o Ha4YMCneEHUN NPOLIEHTOB 3a NOMb30BaHWE KPEAUTHLIMU CPEACTBAMU MPUMEHSIHOTCS C Y4ETOM YCMOBUIA O JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a nosb3oBaHne Kpegutom Anst npoBedeHwi JIbroTHbIX onepauuin B TedeHue JIbroTHOro nepuopa KpeauToBaHus
NPOLUEHTbI HE HAYMCHATCA MNPU YCROBUM MONMHOrO noralleHus 3agommkeHHocT Ha [aTty Bbinucku no KpeguTHol kapTe OO OKOH4YaHuA
cooTBeTcTBYtoWwero MnartexHoro nepvoga. [Anst Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs Heobxoaumo MonHoe noraweHne Obuen
CYMMbI 320/MKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeanTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbIi nepuod kpegutoBaHus Ha 3 (Tpu) MNnaTtexHblx nepuoga B
cooTBeTCcTBUM C Tapudamu no KpeantHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO yBENMYUTL YCTAaHOBMEHHBIV JIbroTHBIN Nepuog kpeauToBaHus Ao 6
(wectn) MnatexHbix nepuodoB. baHk yBegomnsieT 3aeMlumka, B OTHOLIEHUWM KOTOporo BaHkoM npuHsATOe Takoe pelueHve, 06 ycroBusx

113 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsauum.

14 Ina paccMaTpyvBaeMOro criyyasi BO BHUMaHWE He MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM mopsike nnaTexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.

115 Mpu aTom KnueHT Bnpaee o6patutbest B BaHk ¢ TpeGoBaHMeM 0 Bo3BpaTe paHee nepesefeHHbIX B aoxoa baHka cpeacts Knuexta B Teuenune 3 (Tpex) neT ¢ Aatbl

TaKoro nepesoaa.
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yBenu4yeHus JIbroTHOro neproga KpeautoBaHus nytem HanpasneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHra.

B cnyuae yctaHoBneHus JIbroTHOro nepvofa KpeaMToBaHUs B NMopsiAke, yka3aHHOM BbllLe, MPOLEHTLI 3a nonb3oBaHue Kpeamtom ans nposeaeHust
JIbroTHbIX onepaumii B TeueHue JIbroTHOro nepvoaa kpeauToBaHUst He HAYUCHISITCS NPU OAHOBPEMEHHOM BbINOMHEHWUW CREAYIOLLMX YCIOBUIA:

- cBOeBpemMeHHas onnarta MuHumanbeHbIX nnatexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTopble pacnpocTpaHsaeTcs JIbroTHeI nepuos
KpeauToBaHus;

- nonHoe noraweHve 3agomkeHHocTn Ha [aTy Bbeinucku no KpeautHon kapTe A0 OkOHYaHws nocnegHero nartexHoro nepuoga, Ha KOTOPbLIN
pacnpocTpaHsieTcs JIbroTHbI NEpUOA, KpeaUTOBaHUS.

B cnyyae HecBoeBpeMeHHON onnatbl MrHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KpeaMTHbIMK CPpeacTBaMyM Ha4YUCNATCS COrnacHo M.
7.9.1 O6wmx Ycnosun.

MepBbin JbroTHbIV Neproa KpeamToBaHus, coctasnsowmii 3 (Tpu) MNMnaTexHbIx Nnepuoaa, ycraHaBnNMBaeTcsl Ha4YMHasA ¢ Aatel nepson Onepauum
no KpeauTHow kapTe 3aTeM No Mepe BbINOfHEeHNS 3aeMLUMKOM YKa3aHHbIX Bbille YCIOBUNA.

BaHk HauncnseT u B3uMaeT npoueHTbl (JIbroTHbIA Nepuoa KpeaUTOBaHUS B 3TOM Cryyae He NMPUMEHSIETCs) Ha onepauun (Unu Te ux Yactu), B
pe3ynbTate koTopbix obpasoBancs lNepepacxon KpeaMTHOro NMMUTa, HauMHas co OHsl, cnepytowero 3a faTton npegoctasneHns Kpeguta n oo
AaTbl NOMHOro noratueHus MNepepacxofa KpeaMTHOrO NMUMUTa BKITIOYMTENBHO.

7.9.4. BaHk BnpaBe yMeHbLUUTL B OAHOCTOPOHHEM MOPSiAKE pasmep MPOLIEHTHOWM CTaBkW, ykazaHHoW B UHAMBMAyanbHbIX ycrnoBusix. B Takom
crnyyae HOBbIi pa3mep MNPOLIEHTHOW CTaBku GyaeT ycTaHOBIEeH B AMana3oHe 3HAYeHWN MPOLEHTHbIX CTABOK (€CNM MPUMEHUMO), UCXOAs W3
KaTeropum 3aemiumka 1 BeiopaHHoro 3aemiimkoM B MHaMBUAyanbHbiX ycroeusix Tapuda u Kateropum 3aemiimka.

7.9.5. baHk yBegomnsieT 3aemMiwmka 06 yCTaHOBIEHHOM HOBOM pasmepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLUMKOM yCTaHOBMEHHOro KpeautHoro nummTa (B TOM Yncie, B pesynbTaTe CNncaHnsi co cHeta 6aHKOBCKUX
KOMMCCUIA) Ha CyMMy onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3SHUKLLWIA B
pesynbTaTe ynnaTbl NPOLEHTOB 3a nornb3oBaHve KpeAuTHbIM numMuToM), BaHK HauvcnseT npoueHTbl B pa3mepe, YCTaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHbimM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKiOYeHHbIX
no 01.07.2014)/ WhamemayanbHbIMK yCcrnoBusaMmK (npumeHumo anst KpeautHelx JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 40 noraileHust
3TON CyMMbl B MOPSAKE OYepefHOCTU NoralleHusi, B CBSA3W C HecobniogeHvem 3aeMLUMKOM YCTaHOBNEHHOro B cOOTBeTCTBMM € M. 1.81 O6wmx
Ycnosun pasmepa KpeautHoro numuTa.

HacToswmi nyHKT HenpuMeHum ans Onepaumii no KpeauTtHom kapTe, No KOTOpbIM NoAkmiodeHa ycnyra «HanmyHble ¢ KpeanuTkuy».

7.10. MNoraweHue 3agomkeHHocTu no Kpeguty

7.10.1. B Teuenue pencteusa KpegutHoro [doroBopa 3aeMiuk 06s3aH exemMecsayHo norawatb 3agorhkeHHOCTb (Mpy e€ Hanuumm) Ha Oaty
Bbinuckn no KpegutHon kapTe B pasmepe, coctaBndawweM MuHuManbHbI nnatex, He nos3gHee nocnegHero OHsS M BPEeMEHU OKOHYaHus
cooTBeTcTBYIoWero MNMnatexHoro nepvoga, HO He paHee AOHSA, criedytowero 3a cooTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noraweHun 3ag0MKEHHOCTN NOCPeaCTBOM NEPEYMCEHNs CpeacTB Yepes Apyrve KpeauTHble opraHn3aummn Ha ykadaHHbln BaHkom cyeT 3aemLmk
065a3aH 0becneunTb HanuuMe cpeacTB Ha ykasaHHOM baHkom cueTe B pa3mepe, coctaBnsaowem MyHuMmaneHbln nnatex, B TeveHve MNnatexHoro
nepuoga, Ho He no3gHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoga. MNpu BHeCEHUM 3aeMLUMKOM AEHEXHbIX
CpeAcTB B pa3mepe, npeBbiwarwem MuHMManbHbIM nnatex, Ho mMeHee pasmepa OOLwen CymMmbl 3aJ0fMKEHHOCTU MO KPeauTy, OEHEeXHble
CpedcTBa, OocTaBLUMecs nocrne norawenus MuHumanbHOro nnaTtexa, HanpaBnstTCs Ha noralleHne ocTaBliencs 3agormkeHHocTM Ha [aTy
Bobinnckn no KpeguTtHowm kapTe.

7.10.2. bBaHK BnpaBe YyCTaHOBWUTb BblOpaHHbIM UM KnveHTam [natexHble KaHWKymbl, MHdopmMaumio o6 ycTaHoBneHun MnaTexHblX KaHuKyn,
nepuoge nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeautHon kapTe, a Takke B Cucrteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoYaeT B cebsa yacTb 3agomkeHHocTy Ha aTty Beinvcku no KpeanTtHow kapTe:

- 100 % cymmbl Mpeablgyliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniodyaeT B cebs kak CyMMY HeommnadveHHoro (MpocpoYeHHOro)
OCHOBHOTO J0Mra, TaK U CyMMY HEOMSIaYeHHbIX NPOLIEHTOB, BbICTaBNEHHbLIX paHee B Boinvcke no KpeautHon kapTe),

- 100% cymmbl MNepepacxoaga KpeantHoro numuTa,
- 100% HaumcneHHbix B OTY4ETHOM Nepuoae NpoLEHTOB,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO IONra 3a UCKITIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTaHOBWUTb OTIIMYHOE OT BhbilLEYKa3aHHOro MPOLEHTHOEe COOTHOLLEHME OCHOBHOIO gosra B pa3mepe 3% unu 5% HeonnavyeHHoON CyMMbl
ocHoBHOro gonra. NMHcdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHon kapte. MIameHeHus
NPOLEHTHOIO COOTHOLLEHUSI OCHOBHOTMO ofra He BIeKyT 3a COG0M BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
o6s13aTensCTB 3aemiymka no KpeautHomy [orosopy.

7.10.4. Ecnu O6wasn cymma 3a0SmKeHHOCTHM No KpeauTy Ha [aTy Beinucku no KpeanTHOM kapTe TekyLlero Mecsila, 3a UCKMYeHeEM cyaebHbIX
N34epXKeK U UHbIX pacxodoB baHka Nno B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUIa CyMMy, MeHbLLY0 6o paBHyto 600 poccuiickum pybnsm (vnv 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbIA NNaTex OMKEH paBHATLCA 3adormkeHHocTH Ha [aTy Beinucku no KpegutHoin kapre.

7.10.5. TpumeHumo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NPefyCMOTPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KOMUCCUIO 38 MOHUTOPWHI MPOCPOYEHHON 3aJ0MKeHHOCTH. B cnyyae ecnun cymma, BHeceHHas Ans
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTovHa AN NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
NpaBoO He HAYNCNATb KOMUCCUIO 38 MOHUTOPWHI MPOCPOYEHHON 3a0IMKEHHOCTH.

7.10.6. Tlpu HeynnaTe MuHMManbHOro nnaTexa B CPOKM, yCTaHOBNEHHble n. 7.10.1, baHk BnpaBe noTpeboBaTb HEMEONIEHHOrO MoralleHus
O6Len cyMMbl 3a0MKEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3AepXKeK U MHbIX pacxofgoB BaHka no B3bICKaHWKO 3a00MMKEHHOCTU (MpU UX
Hanuuun).

7.10.7. B cnyyae HeOoCTaTOMHOCTV MOCTYNaloLWMX CPEACTB Ans MOSIHOro norawenuss MuHumanbHoro nnatexa wnu O6wen cymmbl
3a0/PKEHHOCTU (33 MCKIIOYEHMEM HEOMMaYeHHbIX EeXeMeCsYHbIX nnaTexein no ycnyre «HanuyHble ¢ KpeauTku») AeHexHble cpencTsa
HanpaensTcs B cyeT noraweHuss O6LUe CyMMbl 3aflOIKEHHOCTM (MpWU ee HanuMuuM), CyLlecTBYOLeN Ha AaTy, NpeaLlecTByloLLy AaTte
noratleHust (BKMIOYUTENBHO) B CreayoLwemM nopsigke:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTowm;
2) npocpoYeHHas CyMMa OCHOBHOMO A0Sra;
3) NpPOLEHTbI, HAYMCNEHHbIE HAa OCHOBHOW [ONT;
4) 3acukcmpoBaHHbIi B [laTy Beinucku no KpeanTHow kapTe OCHOBHOWM AONT;
5) cymma OCHOBHOro fosnra, BO3HUKLLIAs nocne nocnegHen flatel Boinuckn no KpeantHom kapTe;
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6) HeycToWka B COOTBETCTBUM C N. 7.12.1 OBWMX YCrnoBuii (eCrnv NpUMEHUMO);

7) cynebHble N3OepPXKN U MHble pacxofbl BaHka No B3bICKaHWIO 3a40MKEHHOCTMY.
Ecnu K oCHOBHOMY [ONry NMPUMEHSAETCH HECKONbKO MPOLEHTHBLIX CTAaBOK, TO CHayana norawlaeTcs OCHOBHOM AONT, Ha KOTOPbIA Ha4MCnsaTCs
NPOLEHTbI N0 MEHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYMCAAIOTCA NPOLEHTLI NO GOonbLUEN NPOLEHTHOW CTaBke, U1
T.O0. B NOpsaKke BOo3pacTaHus. YkasaHHOe Bbllle MpaBWUio He NpuUMeHsieTcs npu noraweHun lNMepepacxopaa KpeautHoro numuta. [lepepacxon
KpeautHoro numuTa norallaetcs B MepBYyl0 odyepedb, BKMOYas criydaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTa HauyvcnsoTcs
NPOLEHTbI MO MeHbLLEN NPOLEHTHON CTaBKe, YEM Ha OCTarlbHYH YaCTb OCHOBHOIO Aorra.

7.10.8. B cnyyae ecnu y 3aemLumka OTCYTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHocTb Ha [aty Beinvckn no KpeguTtHow KapTe, HAaCTOSALLMM
3aemwyk nopyvaet baHky 6e3 ero oTaenbHOro 3asiBNeHNs HaNpaBnsiTb BCe AEHEXHble cpeacTBa, noctynatowume B nepuoa ¢ HaTel Beinucku no
KpeouTtHoOM kapTe TeKkyLlero mecsila BKMYUTENbHO A0 AaThl, npedwectsylowen fate Beinucku no KpeauTHom kapTe cnegyowero mecsua
BKIIOYUTESIBHO, Ha MoralleHue:

1) ocHOBHOro Aonra (3a UCKMIYEHNEM HeOoMNMNaveHHbIX eXeMeCcsaYHbIX nnaTexen no ycnyre «HanuuHble ¢ KpeauTkny ), BKoYasi OCHOBHOM
ponr no Onepauun no KpeautHon kapTe, NOAKMIOYEHHON K yenyre «HanuyHble ¢ KpeauTKn», Npu 0TMeHe yenyrm « HannuHble ¢ KpeauTku»
B BbllLieyKa3aHHbI Nepuog;

2) 3a40JKEHHOCTU No nNpoLeHTaMm, Ha4nCneHHbIM B nepno nofib3oBaHMNA ycnyr017| «HanuyHble ¢ KpeauTKu», Npu OTMEeHe YCIyrun « HanuyHble
C KpeauTkmn» B BbILIJeyKa3aHHbII7I nepvo B CHET NoralleHns Takon 3aJ0SPKEHHOCTU B 0MepeHOCTH, yCTaHOBJ'IeHHOVI HaCTOALWNM NMYHKTOM;

3) 3a40SMKEHHOCTM NO MpoLeHTaM, HA4YMCNEeHHbIM B COOTBETCTBUM C 4. 22 cT. 6.1-2 3akoHa Ne 353-93.

7.10.9. [Ons obecneyeHus cBoeBpeMeHHbIX pacuyeToB no KpeauTy 3aemwmk nopydaeT BaHky coctaBnsTb PacnopsbkeHne u oCyLlecTBNATb
pasoBbIf U (MNK) NEPUOSNYECKUIN NEPEBOS OEHEXHbBIX CPEACTB B yCTaHOBMNEHHble O6wumn Yenosusimu cpoku co Cuyeta B cootBeTcTBUM C M. 3.10.3-
3.10.4 O6bwwmx Ycnosuin. CnucaHue OeHexHbIx cpeacTtB co CuyeTta KnmeHTa B ynnaTty NpoOCpOYeHHOW 3agormkeHHocT no KpeawTHon kaprte
BO3MOXHO, HauMHas C NEPBOro AHSA €€ BO3HWKHOBEHUSA M 40 AaTbl NorawleHust B NONHOM obbeme. MonoxeHns HacTosALWEro nyHKTa SBMASKOTCA
HEeOTBbEeMIIEMON YacTbio NoObIX 4OrOBOPOB GaHKOBCKOrO CHETa, 3akntodeHHbIX Mexay BaHkom n 3aemwwmkom. Mpy HanuuMm NpoTUBOpPEYniA Mexay
Kakumu-nmbo MOMOXeHUsSIMW  TakuX [OroBOPOB U  MONIOXEHWSIMM HACTOSILLEro MNyHKTa, MOMOXEHUs1 HacTosiwero nyHkta OyayT umeTb
NPeuMyLLECTBEHHYIO CUMY.

7.10.10. VHdopmaumsa o Hanuumm NpocpoYeHHOM 3agormKkeHHocTn no KpeautHomy JoroBopy AoCTynHa 3aeMLmKy co AHS, CneayoLero 3a AHeM
OKOoH4aHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npw obpawleHun B MNMogpasgenexve baxka;

— npw obpaLleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepncTBa, ocTaBLUMecs nocne nNonHoro noraweHust ObLer cyMmbl 3a0SIKEHHOCTH NO KpeauTy, yBenuumeatoT JocTynHbI 6anaHc.
7.10.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NpouUeHTbl He HAYNCNSHOTCA.

7.10.13. 3aemMwuk 06a3aH He NPOM3BOAMTL 3a4ET BCTPEYHbIX O4HOPOAHbIX TPEOOBaHWUI B OTHOLLEHUM KaknX-Nnbo cymM, yrnnadmaemMbix MM BaHky
no KpeantHomy [JoroBopy, v He NMpPOM3BOAUTL KaKMe-nnbo WHbIe yAepXXaHWUs U3 ykasaHHbIX CYMM, 32 UCKIMKOYEHUEM CryyaeBs, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAEPXKaHWUsS B COOTBETCTBUN C TpeboBaHMAMM OENCTBYIOLLErO 3aKkoHoAaTenbCcTBa Poccuiickon deaepavumun.

7.10.14. OGszaTenbcTBa 3aeMLuuka No noralleHunto 3agormkeHHocTn no Kpeawty, npoueHTam, CymmaM KOMWCCUMI, a Takke no MobbiM MHBIM
nnaTexam CYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns ykasaHHON
3a[0/PKEHHOCTU, @ B CIyyae MWCMOSIHEHUS YKa3aHHbIX 0053aTenbCTB MHbIM crocobom — B gaTty nonlyvyeHuss BaHkoM [eHeXHbIX CPeAcTs,
npegHasHavYeHHbIX A4S NoralleHnst ykasaHHOM 3a40/MKEHHOCTM, UHBIM CriocoboMm.

7.10.15. B cnyyae npouleHns BaHkom gonra o6s3aTenbcTBo 3aeMiyyika B COOTBETCTBYIOLLEN Y4acTU CUMTAETCs MpeKpalleHHbIM C MOMEHTa
HanpasneHuss GaHkoM yBeIOMMEeHWs1 O MPOLLEeHUM Jonra B Nopsiake, yCTaHOBMNEHHOM n. 2.14.1 O6wwmx YCnoBuii, ecrn NHOe He YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

7.10.16. lMNpu Hanuuum y 3aemiumka PMHaAHCOBBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwmk moxeT obpatutbes B BaHk ¢
TpeboBaHnem, wucnonb3yss 3neKkTpoHHylo  cdopMmy Ha Cante baHka no appecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OtBeT no TpeboBaHuio 3aemwmnka baHk HanpaBnaeT Ha KOHTakTHbI HOMep MobunbHoro TenedoHa Knuexra.

7.11. Ycnyra «Hanu4Hble c KpeauTKu»

7.11.1. Mo pewenntio BaHka no onpepenexHHbim Onepaumam no KpeauTtHon kapTe 3aeMuimky MOXET ObiTb NpeanoxeHa ycnyra
«HanunyHble ¢ KpeanTku»:

- bBecnpoueHTHas ycryra «HanuuHble ¢ KpeauTki»: B BUAE YCTaHOBMNEeHUs GecnpoLeHTHOrO (MPOLIEHTHOM CTaBku, paBHOW Hymo) neproaa
Ha CPOK, yKasaHHbI B npeanoxeHun baxka no ycnyre «HanuuHble ¢ KpeauTkuy;

- YCnyra «HanuyHble ¢ KpeauTkmn» C HaducrneHunem npoueHToB Mo NMOHWKEHHON ﬂpOLleHTHOﬂ CTaBKe: B BMae yMeHblleHUA pasmepa
I'IpOLleHTHOI7I CTaBKu, yCTaHOBJ‘IeHHbIVI |/|H,EI,I/IBI/I,EI,yaJ'IbeIMI/I ycnoBmamMu, Ha CpoK, yKa3aHHbII7I B npeanoxeHun BbaHka no ycnyre «HannyHble
C KpeguTKkmn».

7.11.2. baHk HanpaBnsieT 3aeMwuky npepnoxeHve odopMuTb ycnyry ycnyry «HanuuHele c kpegutkm» B MOOGWUMBLHOM MPUINOXEHUMN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumsax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMYMTbL yenyry « HanuuHele ¢
KPEaUTKMUY», pa3aMepe exeMecsiyHoOro nnaTexa no ycnyre «HanuuHble ¢ KpeauTKkuy, CPOKe BHECEHMSI MEPBOrO EXEMECSIHHOro nraTexa no ycnyre
«HanunyHble ¢ KpeauTkuy, CPOKe NoralleHust 3aJ0MMKEHHOCTU, a TakKe MHbIE YCIOBUSA NpeaocTaBneHus ycnyru. JononHUTENbHY0 nHopmauuo
06 MHbIX YCrOBUSIX NPeaoCTaBMeHMs yenyrn 3aeMLLMK MOXET NonyyYnTb B KOHTakTHOM LeHTpe unn B Cucteme. Ycnyra « HannuHble ¢ kpeautkmn»
nogkntoyaeTcss 3aeMLUMKy nocrne npuHaTUS 3aeMlimkoM npeanoxeHnuss BaHka nytem Haxatvus KHonku nopTtBepxaeHuss B MoGunbHom
NPUNOXKEHNN.

7.11.3. 3a npepocTasneHue ycnyrm «HannyHble ¢ kpeauTkn» baHk B3uMaeT exeMecsyHy0 KOMUCCUIO 3a CHUXKEHWE NPOLEHTHON CTaBku (nnaty)
B pasmepe, npegycMoTpeHHoMm Tapudamu no KpeauTHbIM KapTam, HauvMHasi ¢ AaTtbl NpegocTaBneHns yenyrm «HanuuHble ¢ kpeautkn»». baHk
Takke nHdopmupyeT 3aeMLumka O pa3mepe KoMuccum npu npeanoxeHun bankom ycnyrn B MobunbHom npunoxeHun. Komvceust 3a CHkeHne
NPOLIEHTHON CTaBKM BKIMIOYaETCs exemMecsyHo B 3agormkeHHocTb Ha [aTy Beinncku no KpegutHown Kapte.

7.11.4. Tlo Onepaumsim no KpeauTHoW kapTe, NMOAOKMIOYEHHBIM K ycryre «HamuuHble ¢ KpeauTku», B nepuod AEWCTBUS YCryrM NpOLeHTbl 3a
NnoJib30BaHWe KpeaWTHLIMU CPEACTBaMM HAUUCNATCA cornmacHo M. 7.11.1 no MOHWXEHHOW MPOLEHTHON CTaBKE UMM HE HAYUCHSTCH, ecnv B
npeasiokeHnn ycTaHoBMNeH 6eCNpPOLEHTHbIN Nepuog.

7.11.5. Onepaumu no KpeautHor KapTe, nogkntoyeHHble K ycnyre «HanuuHble ¢ kpeanTkuy, BxogsaT B OOLLyto 3agomKkeHHOCTb No KpeauTHowm

KapTe, exxemecsiyHbIN nnaTex no ycnyre «HanmuHble ¢ kpeantkuy», BKoYalTca B 3agomkeHHocTb Ha daty Beinvcku no KpegutHon KapTe.
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7.11.6. Pa3mep exemecsa4HOro nnartexa no ycnyre « HannyHele ¢ kpeauTkuy» paccuntbiBaetTca baHkom no popmyne:

- ansa 6ecnpoueHTHON ycnyrn «HanuuHble ¢ kpeauTkmy»: MNMH = OH/KOTI, rae MH — Mnatex no HanuyHeim ¢ kpegutkn, OH — cymma
Onepauun no KpeauTHom KapTe, K KOTOPOW nogkntodeHa ycnyra «HanudHble ¢ kpeautkuy, KOI — ykasaHHoe B npeanoxeHuu
3aeMLmKy KonmyecTBo NomnHbIX OTYETHLIX NepUoAoB AN MNOMHOMo NoralleHns 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NOAKMNoYeHa ycnyra «HanuyHble ¢ KpeamTkm».

- Ana ycnyrm «HanuyHble ¢ KpeauTkM» C Ha4YncrneHMeM NpOLEHTOB MO MOHWKEHHOW npoueHTHomn ctaske: MH =OH*TC/(1-(1+1C) -
KOM) 'rne OH — cymma Onepauuu no KpeauTHoi kapTe, K KOTOpOoil NoakmniodeHa ycnyra « HanuuHele ¢ kpeautkuy; NC — mecsuHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOW B npeanoxeHumn 3aemiumky; KOl — ykasaHHoe B
npeanoxeHMn 3aemLLmMKy KOnM4ecTBO NorHbiXx OTYETHbIX NeprogoB Afst MOMHOro norawleHns 3agormkeHHocTn no Onepaumn no
KpeauTHom kapTe, K KOTOpOK NoakmnoveHa ycnyra « HannyHele ¢ KpeanTkuy.

7.11.7. baHK paccuuTbiBaeT pa3Mep eXeMeCsaYyHOro nnarexa npu Kaxaom npeaocTaBfneHun ycnyrn «HanmuHble ¢ kpegutkn». Cymma
eXeMeCAYHOro nnartexa no ycnyre «HanuuHble ¢ KpeauTku» BkrovaeTca B 3agormkeHHocTb Ha [aty Beinuckn no KpeauTtHon Kapte u
onnaynBaeTcsa 3aeMLmKoM B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosui.

MHbopmaumio o pasmepe exemMecsiHHOro nnartexa no ycnyre «HanuyHble ¢ KpeanTkuy 3aeMLUmMK MOXET NOMNyYnTb:
— B Bbinucke no KpegutHon Kapre;
— B MoGunbHOM NpunoxeHuu;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucky nNo KpeautHow KapTe onnayeHa NonHocTblo, yenyrn «HanmuHble ¢ KpeauTKMy NpogormKatoT
OeNcTBOBaTh AN eXeMeCayHbIX nnatexen cnepyowmx OT4eTHbIX NEPUOAOB.

7.11.9. Ecnu 3agomkeHHOCTb Ha Aaty Bbinucku no KpeauTHon KapTte onnaveHa MuHMManbHbIM NnaTexoMm, YCrnoBus ycnyrm «HamnuuHble ¢
KpeauTkv» NpoaorkatoT AecTBoBaTh AN eXeMecsyHbIX nnaTtexen cneytowmnx OTYeTHbIX NepUoaoB € Y4EeTOM CreayloLlero: HeonnadeHHas
YacTb eXeMecsvHOro nnatexa Tekylero OT4eTHOro nepnoaa BKIYaeTCss B CYMMY OCHOBHOIO J0Sra, Ha KOTopyto BaHk HaumcnseT npoueHThl B
nopsiake, NpeaycMoTpeHHoOM . 7.9. Ycnyra «HanunyHble ¢ KpeanmTkuy MOXeT ObITb OTKNOYeHa No MHuunaTtnee baxka.

7.11.10. 3aemLuK BnpaBe OTMEHUTb ycnyry «HamnuuHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTte, nonHocTbo
[OCPOYHO noracvB  3a0SKEHHOCTb No Takow Onepaumu. [Ins aToro cnegyet nogaTe COOTBETCTBYOLEe 3asBneHne B KOHTaKTHbIN LeHTP' nnbo
B Cucremel?s,

Mocne ucnonHeHns 3asBneHns:

— Ha HeoMnmna4yeHHylo 4YacTb CYMMbl OCHOBHOIO AOfra Takon 3aJ0MMKEHHOCTU C AaTbl UCMOMHEHNS 3asBneHus 06 oTMeHe ycnyrn «HanuyHble ¢
KpeauTKny (BKIMIOYUTENBbHO)  MNPOAOIIKAT HAYUCNATLCA NPOLEHTbI MO CTaBke, YCTAHOBMEHHOW Ans JIbroTHbIX onepauui, U B Nopsiake,
npegycMoTpeHHoM n. 7.9 O6wux Ycnosuii. HeonnaveHHasa YacTb CyMMbl OCHOBHOMO [Ofira Takon 3af0IMKEHHOCTN BKIOYaEeTCs B OCHOBHOW
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnm KnneHTom NpuHATO peLueHne
0 [OCPOYHOM MOoralleHnn 3af0MMmKeHHOCTM no Takon Onepauunn), unn nocne Hatel Beinuckvu no KpeantHon kapTe cnefytoLwero 3a oTMEHON
ycnyrn mecsila B cocTaBe 3aosmKeHHOCTH JIbroTHOro nepuoza, B KOTOPOM ycnyra « HanuyHele ¢ KpeauTkuy Obina oTMEHEHa;

—  HauucneHHble (eCnu NPUMEHMMO) Ha CyMMY TaKOWM 3a[0SHKEHHOCTM A0 AAThl OTKMOYEHUS yenyri « HanuuHble ¢ KpeauTKny, HO HeonnadyeHHble
NPOLIEHTbLI BKIHOYAOTCA B COCTaB NPOLIEHTOB N0 OCHOBHOMY JOSrY M NorawiatTcs B Nopsake, ycTaHoBneHHoM n. 7.10.7 O6wumx Ycnosuii (B
cnyyae, ecnv KnueHTOM NPUHATO peLueHre O AOCPOYHOM MOralleHUn 3aA0ShKeHHOCTH Mo Takon Onepauuu), unu nocne [atbl BbIMUCKK MO
KpeauTHom kapTe crieaytoLero 3a OTMEHOM yCnyrn Mecsila B coctaBe 3a0/HKeHHOCTM JIbroTHOTo nepuoda, B KOTOPOM ycryra « HanuyHble ¢
KpeauTku» Gblina oTMEHeHa.

Mocne oTMeHbl ycnyrn «HanuyHble ¢ kpeanTtkmy» no Onepauun no KpeamTtHon kapTte  3aemLumky nocrne onnatbl 3a40/mKeHHOCTM Ha [aTty Beinvckm
no KpegutHown kapTe B Nepuoa, ycTaHoBMEHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyeT nononHuTe CYeT, K KoTopoMy BhinyLeHa KpeautHas kapTa, Ha
CyMMY OCHOBHOMO A0Jfira Takon 3aJ0fMKEHHOCTU M HAaYMCREHHbIX (€CnM MPUMEHUMO) A0 AaTbl OTKMOMEHUs ycnyrn «HamuuHble ¢ KpeauTku»
NPOLEHTOB.

Bhileyka3zaHHOe noralueHve 3a40mMmKeHHOCTU GyaeT OCyLLECTBNSATECS B NOPSAKE U O4EPEAHOCTM, YCTaHOBEHHbIMK M. 7.10.7 O6Lwmx Ycnosuii.

7.12. OtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnwu ato npegycMoTpeHo NHamBuayanbHbIMK ycroBuamu, baHkoMm MoxeT B3MaTbCs HEeyCTOMKa 3a HEUCMONHEHWE U HeHanexaluee
ncrnonHeHne obs3aTensCTB MO BO3BPATy 3aJ0SPKEHHOCTW, B T.4. HeocylwecTBrneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OB6LwmmMu
Ycnosusmu cpoku. Pasmep HeycTowku onpegensietca HauBmayanbHbIMM ycrnoBuamMn. HaumcneHHas HeycTovika yMeHbluaeT [JocTynHbI 6anaHc
Ha JaTty Bbinuckun no KpeamTHon kapTe.

7.12.2. B cniydae HeucrnosiHeHus 3aeMLUMKOM CBOuX obBs3aTenbete no KpeautHomy [oroeopy 3aemiuk npepoctasnsieT Badky npaBo Ha
cnucaHve AeHexHbIX cpeacTB 6e3 JoMonHUTEeNbHOro cornacus 3aemimka ¢ nioboro CueTa 3aemiimka (HesaBMCMMO OT BanioTbl CueTa) Ges
pacriopspkeHus 3aemilyka. MNpu aTom 3aeMLmMK ynonHoMouvBaeT baHk OCyLLeCTBUTL KOHBEPCUIO AEHEXHbIX CPEACTB, Haxoasalwmxcs Ha CueTtax B
TOW MMM WHOW BanioTe, B BanOTy HEUCMOSIHEHHOro 3aeMLUMKOM AeHexHoro obssaTenscTea no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpems
OCYLLECTBIEHNSI KOHBEPCUN.

7.12.3. Tlpy Hannynm OCHOBaHUI, NPeLyCMOTPEHHbLIX AENCTBYOLWMUM 3akoHodaTenbcTBom Poccuickon ®epepaummn, baHk Bnpaee TpeboBaTtb
[oCcpoyHoro noraweHust ObLien cymMmbl 3a0MKEHHOCT B NOMHOM pa3mepe. 3aeMuk 06s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a00MKEeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTel HanpasneHust TpeboBaHna BaHkoM. B cnydae ucnonHeHus 3aemwmnkom TpeboBaHust
BaHka KpeauTHbli [JoroBop cuMTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnyyae HeucrnonHeHus 3aemLimkoM npenycMOTPEHHOro
HacTosILLMM NyHKTOM TpeboBaHus BaHk BnpaBe B3bickaTb CyMMY 3a[0/MKEHHOCTU B cyaebHOM nopsigke.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bebinucka no KpeauTHon kapTe, popmumpyeTcsa B nocneaHunii aeHs kaxaoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeauTHow kapTe HanpasnsieTcs 3aeMLumKy No SNEeKTPOHHOW NoYTe, aapec KOTopor 6bin npegocTaBneH 3aemMiimkomM baHky.
7.13.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a Henosy4yeHne 3aemLumkom Beinvcku no KpeanTHowm kapTe nNo npuyvHam, He 3aBucsALmMM oT baHka.

7.13.4. PacwupeHHas Bbinucka no KpeawuTHoW kapTe npedocTaBnsieTcsl Mno MNMCbMEHHOMY 3anpocy 3aeMluuka, npefocTaBneHHOMY B
Mopgpasgenexnne baHka B cootBeTCcTBUM € TpeboBanuamu n. 3.11 O6wumx Ycnoeuit. B cnyyae otcytctBus MNogpasnenenuns baHka B ropoae, B
KOTOpOM ¢ 3aemLLmkoMm Gbin 3akntoyeH KpeanTHbii [loroBop, PaclumnpeHHas Beinvucka no KpeautHom kapTe MoxeT BbITb NpeocTaBneHa 3aeMLumky

116 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NOYThI Npy obpalleHn B KOHTaKTHBIN LEHTP.
7.14. BbaHk nmeeT npaBo nepenaTb cBom npasa no KpeantHomy [oroBopy ¢ cobnioaeHnem TpeboBaHuii 3akoHoaaTensctea Po.

7.15. OcobeHHocTH obcnyxuBaHua KpeauTHbix KapT 3aeMwmkoB, oTHocAwmxcs kK Kateropun 3aemwuka 3, Kateropuun 3aemiwumka 4,
Kateropuu 3aemwmuka 5 u Kateropum 3aemuuka 9

7.15.1. BaHK NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSIET YCTaHOBMNEHHbLIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CriedyoLMX YCIOBUSIX:

—  ONns COTPYAHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

—  ans CotpygHukoB baHka no Tapudpam no KpegutHbim kaptam, npyumeHumbiM ansi Kateropum 3aemwmka 9;

—  ans 3apnnatHbix KnueHtoB 1 NHamBuayaneHbix 3apnnaTtHbix KnveHtoB no Tapudam no KpeantHeim kapTtam, npumeHnmbiv ansa Kateropum
3aemwuka 4 n Kateropun 3aemiymka 5 cooTBETCTBEHHO (NpuMeHnMo anst KpeautHbix JoroBopoB, 3akntoydeHHbIx ¢ 01.07.2014).

7.15.2. B cnyyae npekpalleHus TPYAOBbIX OTHOLUEHUA Mexady COTPYAHVWKOM opraHusauuu-naptHepa baHka un ero pabotopatenem, Baxk
n3meHsiet Kareropuio 3aemwimka 3 Ha Kateropuio 3aemwiumka 1. Mpu aTom B cnyvae nsameHeHns Kateropun 3aemupmka 3 Ha Kateropuio 3aemuymka
1, BaHK ocyLlecTBRSET U3MEHEHMEe NPOLIEHTHON CTaBKW B pa3mepe U nopsiake, npedycMoTpeHHOM MHavBuayanbHeIMW ycnosuamu. HavmHas ¢
AaTbl UBMEHEHMNS MPOLIEHTHON CTaBKW, HAYMCNEHWE NPOLIEHTOB HA OCHOBHOW A0 OCYLLECTBNSAETCS N0 U3MEHEHHOW NPoLeHTHON cTaske. [Mpn aToM
nepecyeT NPOLEHTOB, HAYNCMEHHbIX NO paHee NpPYMEHSsIBLUENCS NPOLEHTHON CTaBke, He MPOU3BOANTCS.

7.15.3. [Ons KpeaunTHbix JoroBopos, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero paboTtopatenem, baHk ocylectenaeT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
PU3MYECKUX NNL, C YCINOBUAMU KOTOpbIX 3aeMmk MoxeT B nmoboe Bpems o3Hakomutbes B lNMogpaspeneHusax badka, Ha Cavite BaHka wnu
no3BoHMB B KOHTakTHbIN LleHTp (k AaHHoMy cnyyato n. 2.14.7 O6wux Ycnosui He npumeHsietcs). MNpy aTom nepeBoa 3aemLumka Ha ykasaHHble
Bbllle cTaHAaapTHble Tapudsbl ocywectenseTca baHkom He nosgHee 14 gHewn ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHoLWeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeoga 3aemuymka Ha cTaHdapTHble Tapudbl, HAYUCNEHWE NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCTBNAETCS NO NpoLeHTHON cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTcTBUM € N. 7.9 O0wmx Ycnosui. Npu atom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3sBoauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiyeHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.15.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIX ¢ 01.07.2014: B cnyyae npekpalleHns TpyaoBbiX OTHOWeEHU mexay CoTpyaHmkom baHka m
ero paboTtogartenem, baHk namensiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemwmka 1. Npu atom B cnyyvae nameHeHusi Kateropum 3aemiumka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyLlecTBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbIMu
ycnosuamu. HauuHasa ¢ gatbl U3SMEHEHUS NPOLEHTHOW CTaBKW, HayMCrieHWe MpOLeHTOB Ha OCHOBHOW AONT OCYLLECTBNSETCS MO M3MEHEHHOMW
npoueHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbIX NO PpaHee NPUMEHSBLLENCS NPOLEHTHON CTaBke, He NPOU3BOANTCS.

7.15.5. BaHK nmeet npaBo nameHnTb Kateropmio 3aemwumka 4 unm Kateropuio 3aemwimka 5 Ha Kateropuio 3aemwmka 1, ecnv HacTynut nroboe
13 OcHoBaHui onsa oTkpennexus 3apnnatHoro KnveHTa. MNpu aTom BaHk He npon3BoauT nsaMmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsaLeB, criegyloLwumx 3a Mecsiuem, B KOTopoM HacTynuno OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameBuayanebHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. BbaHk nmeeT npaBo uameHuTb KaTteroputo 3aemumka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHOapHbIX MecsUeB, CrneayLwmx 3a mecsaueM, B KOTOpoM Hactynuno OcHoBaHue
ansa otkpenneHus 3apnnatHoro KnveHTa.

7.15.7. B cnyyae HacTynneHusi OcCHoBaHuUs Ans oTkpenneHus 3apnnaTtHoro KnveHta oT 3apnnatHoro npoekTa, ykasaHHOro B MoAnyHkTe 2) n.
1.104 O6wmx Ycnosui, baHk BnpaeBe nameHutbe Kateropuio 3aemwmka 4 vnm Kateropmio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemuumka 06 nsameHeHunn Kareropmm 3aemiumka nobbiM M3 cnocobos, yCTaHOBMEHHbIX M. 2.14.1 O6Lwmx YCnoBui.

7.15.8. Tlpn HecobnogeHun WnameupyanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHblXx B M. 11.6 O6wmx Ycnosui, BaHk
NPOu3BOAUT rMpekpalleHne obcnyxuBaHus Takoro KnueHta B kadecTBe VHamBugyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnuBaeT emy
KaTteropuio 3aemwipmka 1.

7.15.9. Tlpu HacTynneHuvM NocneacTBuii, NPeayCMOTPEHHbIX VHAMBMAYanbHbIMKU YCIOBUSIMU ONS ClyvaeB uaMeHeHus Kateropum 3aemiyuka
BaHkom, KpeauTHasi Kapta obcryxmMBaeTcs Ha M3MEHEHHbLIX YCIOBUSIX, KOTOpble He moasfiexart nepecMoTpy baHkom B criyyae parbHenwero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwimka 4 unu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeaunTHbix JoroBopos, 3akntoveHHbIx Ao 07.06.2015: npu nameHeHmn banHkom Kateropum 3aemwuka ¢ Kateropumn 3aemiwmka 4 nnm
Kateropun 3aemwmka 5 Ha Kateropuio 3aemwmka 1, BaHk ocyllecTBnsieT M3MeHeHUEe MPOLEHTHON CTaBkM B pasMepe W nopsiake,
npeaycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, U, HAYMHAS C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, Ha4YMCrEHME NPOLEHTOB HA OCHOBHON
[OONr OCYLLECTBNSIETCS NO MU3BMEHEHHOM NPOLIEHTHOW cTaBke. [pu 3TOM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLENACS NPOLIEHTHOM
cTaBke, He MPOU3BOAUTCS.

7.15.11. Bo Bcex cny4asx umsMeHeHus Kateropuy 3aemiumka U npucBoeHus Kateropum 3aemuimka 1 HauvHaloT gencteoBaTb Tapudbl,
npumeHumble Kk Karteropun 3aemuwimka 1, 3a WCKMIOYEHWEM pasMepa MPOLEHTHON CTaBKW, M3MEHEHWe KOTOPOM MPOUCXOAMUT COrMmacHo
MHavBemayansHbIM YCroBUSIM.

8. Mopspok npegocTaBneHns u noraweHuns MoTpebUTENLCKUX KpeauTos
8.1. Mopsgok npepocrasnenus Kpegura

8.1.1. KpepwutHbii JoroBop coctouT u3 3asBneHns Ha Kpegut, O6wwmx Ycnosui, Mpaeun no Kaptam u Tapudos, 3akmoyaetcs nmyTem
nognucaHusa 3aemimnkom 3assneHusa Ha Kpeaut u akuenta baHkom gaHHOro 3asBneHns nytemM npegocrasnenusa Kpeauta 3aemimky (MpUMEHNMO
ansa KpegutHbix [loroBopos, 3akntoveHHbix o 01.07.2014).

KpeautHbin JoroBop coctouT n3 O6wmx Ycnosui u MHavemayanbHblx Ycnosuin (npumenumo anst KpeautHbix [JOroBOpoB, 3aKiYEHHbIX C
01.07.2014) 3akntovaeTcs:
— nyTem noanucaHus 3aemwimkom n baHkom MHamemnayaneHbix ycnosui (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHatua (akuenta) BaHkom npepnoxenuns (odeptbl) 3aemumka o 3aknioveHun KpegutHoro [doroBopa Ha ycnoswusix,
coepxalumxcs B noanucaHHbix 3aemumkoMm NHaueuayanbHeix ycnosusix. Mpu aToM akuentom npegnoxeHus (odpepTol) 3aemiumka
ABNSOTCA AeicTBua BaHka no 3aumcneHuo cymmbl Kpeauta Ha CueT 3aemuuymka no ucteveHum Meproaa oxnaxaeHus’ (npumMeHumo c

117 Ecnv npuMeHnMoO.
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13.05.2020)118;

B cnyyasx, onpegeneHHbix baHkoM, NHamBuayanbHble ycnosus MoryT ObiTb ocpopmneHbl u nognucaHel Knuentom B Cucteme PandpcbanseH
OHnaiH.

8.1.2. B cny4asx, onpegeneHHbix baHkom, KrveHT BnpaBe npeaocTtaBUTb CKaH-KOMMM  [OKYMEHTOB, MOATBEPXAAlWmMX  ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ noanucaHnem JOKYMEHTOB.

8.1.3. Tlocne paccmoTpeHusi OOKYMEHTOB, npegocTaBrieHHbIXx KnueHTom B pamkax 3asBkv Ha Kpeout, BaHk onpepensieT cooTBeTCTBUE
3aemwumka yctaHoBMNEHHbIM BaHkom kpuTepusaM nnatexecnocobHocTn. Ecnn 3aemuwmk, no mMHeHuto baHka, cOOTBETCTBYET YCTaHOBIEHHBLIM
BaHkom kpuTepmam nnaTtexecnocobHocTn, baHk 3aknioyaet ¢ 3aemwukom KpeauTHein [oroBop u npepoctasnsieT Kpegut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. baHk octaBnsieT 3a cobor npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [JoroBopa v Bbigade Kpeauta
6e3 06bACHEHNSA NPUYMH OTKa3a.

8.1.4. Ycnosus Kpeauta B YacTu pasmepa npoueHTHow ctasku no Kpeauty, cymmbl Kpeguta, cpoka KpeguTta, kommccum 3a obcnyxuBaHue
kpeauTall® (ecnv B COOTBETCTBUM C YCMOBUSIMM, YkasaHHbIMM B 3asiBneHun Ha Kpeaut 3aemwmk ynnadusaet BaHky OaHHYH KOMUCCUIO),
MWUHMMAsIbHON CYMMbl YacCTUYHOrO AOCPOYHOrO MOralleHusi, UHble YCNoBWUS KpeauToBaHus onpegensiorcs CTopoHamu B COOTBETCTBUM C
Tapudamu, AeNCTBYOLWMMN HA MOMEHT npedocTaBneHns 3aemwmnkom AHkeTbl B baHk M He noanexar U3MeHeHuo, eCnv MHOe He YCTaHOBIEHO
O6wmmu yenosuamu/3asnsneHnem Ha Kpeaut/MHamsuayanbHbIMU YCOBUAMM.

Ona KpeauTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOLWMMN
Ha MOMEHT HayMCrNeHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HeyCTOMKU MeHbLUe, YeM ykadaHHbI B Tapudax, AeNCTBYIOWKX Ha
MOMEHT npegoctaBnerHns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnydasx pa3mep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYIOWMMUY Ha
MOMeHT npepocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKKn onpeaenseTcsa NHaMeuayanbHbIMW YCNOBUSMMU.

8.1.5.  3aemLuk Bnpase coobwmTb BaHky 0 cBoem cornacuv Ha nonyyeHve Kpeauta Ha ycnoBusiX, ykadaHHbIX B MIHOMBUAOYanbHbIX YCOBUSX,
B TeyeHue 14 (YeTblpHaguaTtun) kaneHgapHbiX AHeN co AHSA ux npegoctaBneHus 3aemwmnky baHkom. 3aemuimk coobliaeT baHky o cBoem cornacum
nytem nognucavusa MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopspok npepoctaBneHnsa Kpeguta

8.1.6.1. KpeauT npepoctasnsietcs 3aemiiuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
ucteveHns MNeproga oxnaxaeHus (ecnv npumeHnmo) B flaTy npegoctasnenns Kpeauta.

8.1.6.2. B cnyyae, ecnu Neproa oxnaxaeHus 6bin ycraHosneH, baHk HesameanuTensHO yBegoMnseT 3aemMLumka o:
- NpoJdomxuTensHocTH MNeproga oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxzaeHns no anNekTpoHHOMY agpecy, npeaocTaBneHHoMy 3aeMLumkoM paHee B baHk, a Takke
B Cucteme.

8.1.7. OTtka3 ot Kpeauta

8.1.7.1. 3aemwuK BnpaBe OTKas3aTbCA OT nonydeHns Kpeauta NOMHOCTBIO MMM YacTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnu go Oatel
npepoctaenenns Kpegnta, yegomue 06 aTom BaHk:

- nocpeacTBomM CucTeMbI;
- nytem obpaiyeHus B MNoapasgeneHne baHka nnn KoOHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3asiBkn B Cucteme PaiidpdanseH OHnaiiH B crniyyasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIN TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnneHT BnpaBe ycTaHOBWTb MNW CHATb 3anpeT Ha npefocTaBneHune [MoTpebuTtenbckoro kpeauTa, odopmnsiemoro yepes Cucremy,
obpaTuBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

8.2. Mpun HacTynneHun o6CTOATENBLCTB Henpeogonumon cunbl B Mecte ucnonHeHus [oroBopa no npepoctaBnexus Kpeguta BaHk no
cobcTBeHHOMY BbIOOpY yBeaomMnsieT 3aemMiymka o npekpalueHun aencteus KpegutHoro JoroBopa unv 0 NpMoCcTaHOBEHUW UCTMIONHEHNst BaHkom
0ba3aHHOCTM no npegocTaenexuio Kpegnta nytem pasmelleHus cooTBeTCTByHoLen uHdopmaumm Ha Cawnte baHka wn/wnm B odmcax baHka,
ocyuiecTarsowmx odopmnerHve KpeanTtHbix [JoroBopos ¢ cdusmyeckummn nuuamun. baHk Bnpase AONONHUTENBLHO MHGOPMUMPOBaTL 3aeMiimka o
npekpateHun KpegutHoro Jorosopa unm npuoctaHoBneHun Boigaun Kpeguta cnocobamu, yctaHoBneHHbiMn KpegutHeim [joroBopoM. B cnyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNst BaHkoM 06s3aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHme B AanbHenweM ocyllectenseTcs baHkom Tonsbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [Hell MO OKOHYaHWM OEeWCTBMA HEnpeogoriMMOW  Cuibl MOATBEPXAEeHWS
3aMHTEPECOBAHHOCTM B Mnony4yeHun Kpeguta B nUcbMeHHOW hopme mnm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 mpo 20:00 no MCK,
6ecnnaTtHasi nnHUS nNo Poccuu), nnm no MHOMy HoMepy TenedoHa, ykazaHHoOMy B coobiieHun baHka.

8.2.1. KpeauTtHbin [loroBop cuntaeTcs pacToprHyTbiM no cornaweHnto CTOpoH, COOTBETCTBEHHO, B AeHb pa3MelleHnsa baHkom Ha Caiite baHka
MHdOopMaUmMK 0 npekpalleHun gencrtens KpeautHoro [loroBopa unu B AeHb OKOHYaHWM Cpoka nNpeaocTaBrneHus 3aeMLUMKOM BbilleyKasaHHOro
noaTBEPXAEHNA Npu HenonyyeHun baHkom noaTeepxAeHWS OT 3aemLuuka.

8.3. Ynnara npoueHToB 1 Bo3spaT Kpeaguta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpeantom Haumcnsiotcs baHkom B BantoTe KpeauTta, exxeqHEBHO HauMHas co OHs, cnegytowero 3a [daton
npepoctasnenns Kpeguta, v no AeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOUMTENBHO (C y4ETOM NonoxeHui n. 8.9.2 Obwmx
Ycnosuia), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0omKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Havano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, YCTaHOBMEHHoOW B 3asiBneHun Ha Kpeaut/MHamMBMAyanbHbIX YCNOBUSIX, U
bakTnyeckoro konmyecTsa AHew [MpoueHTHoro nepuoga. basow ons HauncneHws npoueHToB no Kpeouty siBNsieTCs LEWCTBUTENbHOE YWUCHO
KaneHaapHbIX AHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyvae ecnu [daTa ocywecTtBneHusi ExxemecsiyHOro nnartexa npuxoauTcsl Ha AeHb, He siBnsawowmica Pabousm gHem, ynnata
o4depenHoro ExxemecsyHoro nnarexa npovsBoauTcs B nepBbii Pabounii AeHb, cneytowmii 3a atoi ocyllecTeneHns ExxemecsyHoro nnartexa,
npy 3TOM YKa3aHHbIA AeHb UCKIYaeTca 13 pacdeTa Npu HauvMcneHun NpoueHToB B criegytowieM lMNpoueHTHoM nepuoge. B cnyvae ecnu [data
ocyulecTBneHusa ExemecsauHoro nnatexa B MocnegHuii MNpoueHTHbIM Nepuoa NpUXoamMTCa Ha AeHb, He sienswowminca Pabounv gHem, ynnata
o4vepenHoro ExxemecsyHoro nnarexa npovnssoamuTcs B nepBbi Pabounii oeHb, crieayowmin 3a [aTol ocywectereHns ExemecsyHoro nnarexa.

118 HenpuMeHUMO K CUTyaLusaM, Koraa B MIHOMBMUAOYanbHbIX YCIIOBUSX yka3aHa AaTta NpeanokeHus (npefocTaBnenus) MHamemayanbHbIx yernosuin Ha KpeauTHyo kapTy
3aemwuky, npegwectsytowas 13.05.2020 ropa. B atom cnyyae KpeauTHbin [JoroBop cuMTaeTcs 3aknioyeHHbIM B nopsake, AevcTaytowem no 12.05.2020 roga.
119 PaHee faHHas KOMMCCUS UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeM HaMMEHOBaHWE KOMUCCUU BbINI0 M3MEHEHO HA KKOMMCCUIO 3a 0BCIyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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8.3.3. HaTa ocywecteneHns ExemecsyHoro nnarexa moxeT OblTb M3MeHeHa no 3asBneHuio 3aemwmka ¢ cornacus baHka Ha uHyo gaTy. B
Takom cny4ae Bce nonoxerus KpegutHoro [lorosopa, kacatowmecs [aTtbl ocyllecTBneHus ExemecayHoro nnarexa, pacnpocTpaHaoTCS Ha MHYHO
nary.

3aemuwuk BnpaBe oopmutb 3asBrieHne 06 nameHeHun [atbl ocylecTBneHns ExemecayHoro nnaTtexa yepe3d MobunbHOe npunoxexHue unm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus yepe3 KoHTakTHbIM uUeHTp 3aemwmk coobliaeT xenaemyto [aTty ocyllecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwuk Bo3BpawaeT KpeaunTt, ynnaymeaeT NpOLEHTbI, HAYMCIEHHbIE 3a NOMNb3oBaHWe KpeanuToM, CyMMbl KOMUCCUIA 3a 0BCnyXuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXXEMECAYHbIX CTPaxXOBbIX NraTexen (ecnu NPUMEeHNMO) NyTem OCYLLECTBMNEHUS paBHbIX ExxemecayHbIx nnatexen,
HauMHas C pJdaTbl NepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnoBusix (daTbl OCyLLeCTBMEHUS MNepBoro
ExxemecsayHoro nnatexa), B cnegytowiem nopsgke:

8.3.4.1. ExemecsauHbli nnaTtex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asBneHUM Ha
kpeanT/ugnemayanbHbix ycnosusax (Jata ocywecteneHus ExemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa [aTtbl ocylecTBneHus
ExemecayHoro nnatexa 3aemMwumk ob6si3aH obecneuntb Ha CuyeTe Hanmuume OeHeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydyaet baHKy coctaBnaTb PacnopspkeHne u OCyLLecTBATb PasoBbli U (Mnn)
nepvoauyecknii nepeBo AeHEXHbIX CPeACTB B Yka3daHHble Bbille cpoku co CyeTa B cooTBeTcTBUM € M. 3.10.3 - 3.10.4 O6wmnx Ycnosun. MonoxeHus
HaCTOALLEro NyHKTa ABMSTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB 6aHKOBCKOrO cyeTa, 3akmioyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HanM4yMM NPOTUBOPEYUIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMW HACTOSLLEro MNyHKTa, NOMOXEHWst HacTosLWero
nyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUMY.

B cnyyae ecnu [data ocywecTtBneHus ExxemecsyHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsyHoro nnatexa
npou3BoAMTCA B NepBbin Pabounn oeHb, cneaytowuii 3a [laton ocyuiecteneHuns ExxemecsayHoro nnatexa.

CyMmMa exeMecs4HOro CTPaxoBOro nrnaTexa (ecnu npMMeHMMo) MoxeT ObiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepegHown [laTou ocyuecTeneHusa ExxemecsyHoro nnatexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbIx baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLEeCTBRAATbCA MNyTeM nepevucrneHns cpeacTsB B
noraileHne 3afofmKeHHOCTU Ha yKasaHHbIn baHkoMm cyer.

Hactoawum baHk u 3aeMwyk cornacosanu, YTO B TaKOM Cryvae Hanuume AEHEeXHbIX CPeACTB Ha ykasaHHOM baHkom cyeTe B pasmepe
ExxemecsauHoro nnaTtexa gomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen oo [atel ocywecTeneHns ExxemecsuHoro nnatexa.

8.3.4.2. Jo6Gble cymMMbl B BamnitoTax, OT/IMYHbIX OT BamoTbl Kpeguta, nonyyeHHble BaHkom mobbiMu cnocobamu B KavyecTBe WCMOMHEHWS
obsasartenbcts 3aemwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMuyuka ot ero obs3atenscts nepeq baHkom Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOpPble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMO B BantoTy Kpeauta cymm, nonyveHHbIX B BanoTax, OTINYHbBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMeEHeHUs AeACTBYHOLEro BHYyTPEHHEro kypca baHka
ANs TakoW KoOHBepTaLumM Ha AaTy Takow koHBepTaumn. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbiLLe KOHBepTauumn, 6yayT HedocTaTouHbl Ans noralweHus obs3atenscTB 3aemwuka nepea baHkom B Bantote Kpeguta, 3aemimk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb BaHky HegocTaloLyo cymMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHuin ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke norawweHus) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEWN OCTaBLUENCS CyMMbI
KpeawuTa, nnatex no ynnate npoueHToB. MpoueHThl ynnaynBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a MocnegHui
MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsuHble nnartexu no Bo3spaty Kpeguta m ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKIOYEHWEM MOCNeAHero nnarexa)

3aeMLMK NpousBoanT He moaxe [aTbl ocyliecTsneHus ExemecayHoro nnatexxa. Ecnv vHoe He ycTaHOBReHo HWxke, pasmep ExxemecsuHoro
nnaTexa onpegensieTcsa no cregytoLlei opmyne:

Pasmep nc
ExemecayHoro = 0OC3 X 1-(1+MncC)-&m
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTAHOBMNEHHOW B cooTBeTCcTBUM C KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHA okoHYaHus Cpoka Kpeanta/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsiyHoro nnatexa GyneT oTnuuyaTbes OT pasmepa ExemecsayHoro nnatexa, onpefeneHHoro no
BbllleyKa3aHHON ¢opmMyre, Gonee YemM Ha 5 NPOLEHTOB, MPOM3BOAWUTCS MepepacyeT pasMepa ExemecsuHOro nnatexa B COOTBETCTBUM CO
cnegylowmm anroputmom??%: k cymme ExxemecsuHoro nnaTexa, onpefieneHHoro no hopmyre, NocTeneHHo NpubaBnsoTcs (OTHUMAKTCSA) CyMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocregHero ExxemecsiuHoro nnartexa He GyaeT yA0OBNEeTBOPSATh CrEAYOLLEMY YCIOBUIO:

Pa3smep nocnegHero ExxemecsiyHoro nnatexa <= ExxemecsaqHbIn nnatex X koadduumeHT 1,05.

Mpw ocyLecTBneHnn 3aeMLMKOM YaCTUHHOTO AOCPOYHOIOo ncnonHeHus obasatenscts no KpeantHomy [loroBopy B cooTBeTcTBUM C . 8.3.5 O6LLMX
Ycnosuin pasmep ExemecsayHoro nnatexa noOANEXUT nepepacyeTy B OMpeferieHHOM Bbille nopsake W/unu nopsiake, npegycMOTPEeHHOM
MHaveyayansHeIMKU YCIIOBUSMU.

Mpy nsmeHeHUn NPOLIEHTHON CTaBKU B COOTBETCTBUM C NHAMBMAYaNbHBIMK YCroBKAMM pasmep ExemecsyHoro nnatexa noanexuT nepepacyeTty
B OnpeaerieHHOM BbliLLe NopsiAaKe, NCXOAsa U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWs NPOoLeHTHON cTaBku. B aTom cnyyae baHk HanpaenseTt
3aeMLnKy YTOYHEHHbIN Tpaduk norawwexns no KpeautHomy [loroBopy B nopsiake, ykasaHHoM B . 8.3.6.

8.3.4.5. [lpu oTCyTCTBUM NPOCPOYKM B UCMOMHEHUN 06s3aTenbCTB 3aeMLUMKOM U3 CyMMbl ExkemecsiyHoro nnatexa, nonyyeHHoro BaHkom, B
nepByl oyepeb MnorawarTcs oba3aTenbcTBa MO BbIMMATE CyMMbl KOMUCCUM 3a OGCRyXuMBaHWE kpeauTa (€Cny NPUMEHUMMO), HaYUCIIEHHBbIX
NPOLEHTOB 3a TeKyLUMI [pOLEHTHBIN Neprod, a OCTaBLUMECS CPEACTBA HaMpaBnsloTCs B c4eT Bo3BpaTa KpeauTa u eXXeMecsidHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. O4epeaAHOCTb NoOraweHus 3a80JIKeHHOCTH

B cnyyae HegoCTaTOYHOCTM AEHEXHbIX CcpeacTB 3aemumka Anst UCNONHEHNs UM obsizaTenbcTB nNo KpeamtHomy [oroBopy B NOMHOM o6beme
[OEHeXHble cpeacTBa HanpaBnalTCa Ha UCNonHeHue obsi3aTenbCcTB 3aemiumnka nepen BaHkom B cnepytoLleii oyepeaHOCTU:

8.3.4.6.1. ina KpeanTHbix [JoroBopos., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoYeHHble NPOLEHTHI 3a Nosb3oBaHue Kpeautom;
2) npocpoyeHHasi cymMMa OCHOBHOTO fosra no Kpeaury;

120 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCNIOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensckuM KpeauTam.
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3) HeycTonka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHbIM ¢ 01 uonsa 2014 roga);

4) HeycToMka (LTpadbl, NEHN) HA NPOCPOYEHHYI0 CyMMY OCHOBHOIO fosra no Kpeauty (npumerHnmo k Kpegntam, BbigaHHbeiM ¢ 01 mions
2014 roga);

5) npoueHTbl, HaYMCnsiemMble Ha NPOCPOYEHHBIN OCHOBHOW gonr no Kpeauty (ecnu npyMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHumo) no Kpeaury;

9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HAa NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumennmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIIOYUTENBHO);

11) HeycToliKa (LUTpadbl, NeHW) Ha MPOCPOYEHHY0 CyMMY OCHOBHOTO fosra no Kpeauty (npuMmernmo k Kpeamtam, BelgaHHbIM no 30 nioHsA
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnmo) no Kpeauty;

13) cynebHble nsgepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a40/MKEHHOCTMU.

8.3.4.6.2.4nqa KpeanTHblx [JoroBopos, 3akntodeHHbIX 1 uons 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTtom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbl 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHThI Mo KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepXKKM U MHble pacxodbl baHka No B3bICKaHWIO 3a40IKEHHOCTH.

8.3.4.7. B cnyvae ecnv cymma HauncneHHbIX 3a [poueHTHbIN Nepuof Ha ocTaTok CyMmmbl KpeaunTa npoueHToB npeBbilaeT pa3mep ExemecsyHoro
nnatexa, paccuMTaHHoro B cootBeTcTBuM C M. 8.3.4.4 O6wwmx Ycnosuin, ExxemecsayHbIn nnaTex BkovaeT B cebs TOMbKO CYyMMY HaYMCMEHHbIX
NpOLEHTOB, PaBHYH YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocneaytwouiero(ux) ExemecsiuHoro(blx) nnaTtexa(en), B CBSI3W C YeM CpPOK ynnatbl 3TOMW OCTaBLUEWCA YacTM HaAYUCMEHHbIX MPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatel nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowwmin(ve) MpoueHTHbIv(ble) nepuog(bl). Mpn
3TOM npegycmoTpeHHas KpeantHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs u 3aeMLLMKOM He ynravynBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT Kpeauta 3aeMwwmkom

[ocpoyHoe nofnHoe 1 YyacTuyHoe ucnonHeHne o6sa3atenscTB No KpeantHomy [JoroBopy MOXeET OCYyLLEeCTBNATLCA B creaylowweM nopsake, ecnu
MHOe He ycTaHoBneHo KpeantHeiM JorosopoM mexay BaHkom n 3aemLmkom:

8.3.5.1. 3aeMLuuK MOXeT npegocTasuTb B baHk 3asiBneHre o 4OCPOYHOM MoralleHnn Kpeamta ogHUM M3 criegytoLmnx cnocobos:
- odhopmuB 3asiBreHre 0 4OCPOYHOM noralieHnn Kpeauta B Cuctemet??;
—  NuyHo unu Yepes [loBepeHHoe nuuo, obpaTtusLuMch B Mogpasaenexune batka.

Mpu HaNUYMM TEXHUYECKNX OrPaHNYEHUI Ha odpopmMrieHre 3asiBNeHNs 0 AOCPOYHOM noralueHun Kpeauta B Cucteme, a Takke B Criyyae OTCyTCTBUS
Moppaspenenns BaHka B ropoge, B KOTOpoM c 3aeMuwmkom Obin 3akntodeH KpeguTHbii [oroBop (B TOM 4ucne B CBSI3W C MPOBOAMMbIMU
MeponpuaTUsSMU no ontummsaumu MNoapasgeneHnit baHka), 3aemwmk Bnpaee odopMuTb 3asiBNeHMe O AOCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbIN LEeHTpP, COOBLLUMB BCE YCNOBUSt 4OCPOYHOro Bo3BpaTta KpeanTa coTpyaHuky baHka.

OdbopmrneHre 3asiBneHusi 0 JOCPOYHOM noratleHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBISIeTCS
npu yCrioBum, YTo:

—  3asBneHve 0 JOCPOYHOM norawleHnn Kpeguta ocopmnsieTcs B oTHoweHun KpeauTtHoro [Jorosopa, o KoTOPOMY He AENUCTBYET MbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

— Mocne ncnonHeHus 3asBneHus o AocpoyHoM noraweHun KpeamTta KnneHT MOXeT 03HaKOMWUTLCSt C HOBbIM padmkoM noralleHust B
Cucreme PanddanseH OHnainH.

8.3.5.2. 3asBneHne o gocpoyHom noraweHun Kpeguta pomkHO ObiTb npepoctaBneHo B baHk B gaTy npeanonaraemoro ocyLlecCTBEHUst
AocpoyHoro Bo3spaTta Kpeauta. B HekoTopbix cnyyasx 3asiBneHne o 4OCPOYHOM noralleHun Kpeauta MoXeT He NpefocTaBnAaTbes 3aeMLmnKoMm,
HanpuMep, Korga MofiHoe AOCPo4YHOoe noraweHne Kpeauta ocyliecTBnseTcs 3a cyeT cpedcTs Hosoro Kpegwta, npegoctasneHHoro baHkom
3aemuumky, nubo B cnyyae, ykazaHHom B 8.11 O6wwmx Ycnosui. BaHk ocyllecTBnseT ncnonHeHme 3asBneHus o JOCPOYHOM noraweHun Kpeguta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. Tlpwu nogaye 3asBneHus o gocpovHom noraweHum Kpegnta B NogpasgeneHun baxka cymma, 3assnsemasi 3aeMLUMKOM Anst YaCTUYHOMO
nocpoyHoro BosBpata Kpeguta, He MOXeT ObiTb MeHee MWHMManbHOW CyMMbl JOCPOYHOrO MnorawieHusi, onpegeneHHon B Tapudax. Cymma
YaCTUYHOIO AOCPOYHOrO MoralleHus He BKItoYaeT B cebs cymmy ExxemecsyHOro nnatexa M CyMMbl NMPOCPOYEHHOWN 3aJ0/HKEHHOCTM C Yy4YETOM
HeyCTOWKW (NP1 Hanu4un).

8.3.5.4. B cnyuae ocyliecTsreHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cn NPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MofiHOM
obbeme B AaTy NOMHOIO JOCPOYHOrO UCTOMHEHWSI 06A3aTENbCTB.

8.3.5.5. TllpwnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsauHoro nnatexa Cpok Kpeamta/Cpok BosspaTa Kpeauta
ocCTaeTCcs Hen3MeHHbIM, NPV 3TOM NPOU3BOAUTCSA NepepacyeT ExemecsayHoro nnatexa B nopsigke, npegycMoTpeHHoM B . 8.3.4.4 O6wwmx Ycnosuin
n/ unu B 3aasneHun Ha Kpeant/MiHanBuayanbHbIX YCNOBUAX, UCXOASA U3 ocTaTka cyMmbl Kpeauta nocne ocyLiecTBNeHnst YacTUYHOro AOCPOYHO O
Bo3BpaTta Kpegwuta. NMpu atom BaHk hopmMmpyeT HOBBIN pacyeT MOMHOW CTOMMOCTM KpeauTa (B criyyae, eCnv YacTUYHbIA JOCPOYHbI BO3BpaT
NpMBEN K U3MEHEHWIO MONHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padhuk noraleHms n npefocTaBnseT ux 3aeMiiuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpw ocywecTBneHMn 3aeMLmnKOM YacTUHHOrO AOCPOYHOro Bo3BpaTa Kpeaurta, ecnvm cymma npoLeHTOB, HauncneHHbIX B [NpoueHTHOM nepuoae, B
KOTOPOM OCYLLECTBISIETCA YaCTUYHBIN AOCPOYHbIA Bo3BpaT KpeauTa, npeBbilaeT pasmep ExxemecsiyHoro nnatexa, paccumtaHHoro no hopmyre,
ykasaHHow B n. 8.3.4.4 O6wmx Ycrnosun, To B 3TOM clyyae ExemecsauHbli nnatex MOXeT BKMYaTb B cebA TONbKO CYMMY Ha4YMCMEHHbIX
NPOLIEHTOB.

Mpu ocyuwlecTBneHMn 3aeMLUMKOM YaCTUYHOIO AOCPOYHOro Bo3spaTta Kpegwta ¢ usmeHeHvem pasmepa ExemecsyHoro nnatexa, ecnu cymma

OocHoBHoro gonra Kpegura, ocTasluasica nocre ocyLWweCTBIEHNA yKa3aHHOIo YacTUYHOrO AOCPOYHOro Bo3BpaTta, SBMSeTCs HeJoCTaToOMHOW ANns
dopmmpoBaHus Mpadumka noraweHus Ha Becb octaBlmincs Cpok Bo3BpaTa Kpeguta, baHk BnpaBe nameHuTb Crnocob norawenus Kpeauta Ha

121 B oTAenbHbIX Cryyasix MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHNYeHUs Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta Yepes Cuctemy. B aTux criyvasx

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst 0 JOCPOYHOM noraweHun Kpeguta, npegycMoTpeHHbIMM OBLwmmMmn YcnoBusiMu.
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BapuaHT ¢ ymeHbLueHnem Cpoka Bo3BpaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosuii.

8.3.5.6. [llpn yactmyHoM gocpoyHom BosBpaTe Kpeguta ¢ Bbibopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBpata Kpeputa, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoMm, nepepacyeT ExxemecsayHoro nnarexa He Npou3BogmMTCs, JOMONHUTENbHOE
cornawenve k KpeantHomy [lorosopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpeaensercs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsayHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux Ycnosuii, ucxodss U3 octatka cymmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHOro pasmepa ExxemecayHoro nnatexa. Hosbin Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HOBOM [pachumke
norawleHuss u npeacrasnsaeT cobon KoNMYecTBo NOMHbIX MNPOLEHTHBIX NeprModoBs, Npu 3ToM nocnedHum gHem Cpoka BosspaTa Kpeguta 6yget
ABMATLCA NocnefHss [lata ocyLlwecTBNEHUs eXXeMECAYHOro nraTexa cornacHo HosoMy [paduky noralleHus. 3aeMLumK yBeJOMASEeTCs O HOBOM
Cpoke Bo3BpaTta KpeguTa, NONHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN AOCPOYHbIA BO3BpAT NPUBEN K UBMEHEHUIO MOSTHOM CTOMMOCTU
KpeauTa) nyTeM NpefocTaBneHMs HOBOrO pacyeta MofHow CTOMMOCTU KpeauTa U HoBoro padhuka noralieHus B nopsigke, NpegyCcMOTPEHHOM M.
8.3.6 O6wmx YcnoBun.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns o 4OCPOYHOM noraweHun Kpeauta v Ha MOMEHT ero ucnonHeHus baHkom 3aemuumk obs3aH
obecneuntb Ha CyeTe cymmy, ykasaHHylo B 3asBreHMM O AOCPOYHOM norawerHun Kpegurta, Heobxoaumyto Ans OCyLEeCTBIEHUS MOSHOMO WMin
YacTMYHOro JocpoyHoro BosspaTta KpeauTa. B cnyyae He[oCcTaToOMHOCTM AeHExXHbIX cpeAcTB Ha CuyeTe 3aeMLumka, ykazaHHOrO B 3asBreHun o
pocpoyHoMm noraweHun Kpeauta, baHk ocyuwlectBnsieT noraweHne Kpeguta B pasmepe MMerOLEerocs octaTka AeHexHbIX cpedcTB Ha Cuete
3aemMLumka.

8.3.6. B cnyyae namereHns ycnosun KpeautHoro [lorosopa ¢ nocregyoLwmm popmmposaHmem HoBOro ['padumka noralleHus, a Takke B cryvae,
KOr[la YaCTMYHBIV JOCPOYHBIN BO3BPAT NPUBEN K U3BMEHEHWMIO MOSNHOM CTOMMOCTM KpeanTa, baHk HanpaensaeT 3aeMLmky HOBbIN ["padhmk noratueHus,
a Takke A40BOAUT MHpOpMaLMIO O HOBOWM NOSIHOM CTOMMOCTM KpeamTa OOHUM M3 criedyoLmx cnocoboB (ecnm nHom cnocob goseaeHus npsiMo He
npegycmoTtpeH Obwymmn YcnoBusamMm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopoh 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4HoM obpalleHun 3aemwumka B MogpasaeneHue bawka.

8.3.7. BaHk MHdopMupyeT 3aeMiumka O BO3HUMKHOBEHWM MPOCPOYEHHOWN 3agormkeHHocTn no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHWS YKka3aHHOW 3a40MmkeHHoCTM B hopme CMC-coobLyeHnsi Ha KoHTakTHbIM HoMep MOBGunbHoro tenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMmkom CBOWMX 06s3aTenbCTB No Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeautom BaHk
ocTaenseT 3a cobon npaBo OTNPaBUTb 3aeMLUMKYy NMCbMO C HaNnOMWHaHWEM O HEOGXOAMMOCTM noraweHns 3aeMLUMKOM 3aA40IKEeHHOCTU nepen
BaHkom.

8.3.9. OOGsszaTenbcTBa 3aeMiumka No noralleHunto 3adomkeHHocTn no KpeawTy, npoueHTaMm, CymmaM KOMWUCCUI, a Takke Mo MbbiM MHBIM
nraTexam CYATaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CryYae MWCMOMHEHUS] yKasaHHbIX 0053aTenbCTB MHBIM Cnocobom — B gaTty nonyyvyeHuss BaHKkoM AeHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noraleHns ykasaHHOW 3a40MKEHHOCTW, MHbIM CNocoboM, 3a UCKMOYEHWEM cryyasi, ykazaHHoro B n. 8.3.4.1.1 O6wmx
YcnoBui, a Takke ecnu nHoe He 6yaeT cornacosaHo mexay baHkom n 3aemiumkom.

8.3.10. B cny4ae npolieHuss baHkom gonra, o6asatensbcTBO 3aeMiUMKa B COOTBETCTBYIOLLEN YacTy cUMTaeTCs MpekpalleHHbIM C MOMeHTa
HanpasneHuss GaHkoM yBeJOMMEeHWs1 O MPOLLEeHUM Jonra B Nopsiake, yCTaHOBMEHHOM n. 2.14.1 O6wwmx YCnoBuii, ecrin NHOe He YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

8.3.11. T[pu Hanuuumn y 3aemiimka (PUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmnk moxeT obpatutbest B BaHk ¢
TpeboBannem uepe3 PanddanmszeH OHNaMH UMM UCMONb3YyS  SMEKTPOHHYHO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa Knuexra.

8.3.12. OcobeHHoCTM noaaum 3asBreHusi 06 UCNONHeHUN 06A3aTeNnbCTB TPETbUM NIULIOM

8.3.12.1. TpeTbe nuuo, aBnsioeecs KnneHtom baHka 1 nmetowee goctyn k MobunsHoMy npunoxeHuto, Bnpaee nogatb B baHk 3asBneHne o6
MCNONHEHNN 06a3aTeNbCTB TPETLUM NULoM B MobunbHOM npunoxeHun. MNMogava Takoro 3asBneHnst BO3MOXHA:

- B OnepaunoHHbIV IeHb, 3a UcKMoYeHreM [atel cnucaHus ExxemecayHoro nnartexa, atbl YacTUYHOro/MOHOMro I0CPOYHOrO noratleHnst Kpeama;

- Npwv OTCYTCTBMM aKTUBHOWN 3asiBKM 3aeMLuMKa Ha U3MEHeHNe cyeTa noraweHns KpeauTa v npyu oTCyTCTBUM NPOCPOYEHHON 3a40MKEHHOCTU MO
KpeantHomy [orosopy.

Ons Toro, 4to6bl TpeTbe NMLUO Morno noaate B baHk 3asBneHue, 3aemuwmky B MobMnbHOM NPUMOXEHNM HEOBX0AMMO BbIOPaTh TPETbE NULO,
oTBevaroLlee NpMBEAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuUTb eMy B MOGUIIBHOM MPUIIOXKEHUN COOTBETCTBYOLLMIA 3anpoc.

CoBepluas fjaHHble AeNCTBUSA, 3aeMLUuK:

- Bblpa@XaeT CBOe cornacue n nopyyaet baHky npuHsiTb ucnonHeHne obsasatenscts 3aemuimka no KpeamtHomy [JoroBopy OT TPeTbero nuua;

- NoATBepXaaeT nonyvyeHue cornacusi Ha o6paboTky nepcoHanbHbIX AaHHLIX TPETbLEro nuua Ans uenen HanpasreHns 3anpoca U UCMONHEHNS
o6si3aTenscTB no KpegutHomy [oroBopy 3aeMiumka, a Takke cornacusi TpeTbero nuua Ha nonyvyeHme 3aeMLMKoM MHGOPMaLM O HanMYum unu
OTCYTCTBUM TpeTbero nuua cpeay KnveHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- nopyyaeTt baHKy npegoctaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [orosope (pamunus, ums, ot4ectBo 3a€MLymnka, Homep U
nata KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraet baHky 3aknounTh ¢ HUM [loroBop 6aHKOBCKOro cyeTa B cry4ae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. ins nogayn 3asBneHus o6 NcnonHeHnm o6s3aTenbCTB TPETbMM NMLOM TpeTbe NNULO AOIPKHO NPUHATL NOCTYNUBLLMIA 3anpoc 3aeMiuuka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemiumka no KpeautHomy [JoroBopy, TpeTbe NULIO BNpaBe OTKMIOHUTb
NOCTYyNMBLUUIA OT 3aemLLmKa 3anpoc.

|_|pl/l HeO6XOD,I/|MOCTI/I 3aemMLumk BrpaBe NOBTOPHO MHMLUMNPOBAaTb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nmua.

8.3.12.3. MognuckiBas B Mo6unsHoM npunoxeHun 3asieneHne 06 UCnonHeHUn 0653aTensbCTB TPeTbUM NULOM, TPEThbe NULIO CornallaeTcs ¢ TeM,
yto c ero CueTa, yKasaHHOr0O B TakoM 3asiBNeHuM, OydeT OCYLUEeCTBNATbCA mnoraweHne ExemecayHbix nnatexern no KpeauTtHomy
[loroBopy/yacTnyHoe/NnonHoe 4OCPOYHOE MNoralleHue 3agomkeHHocTU no KpeamtHomy [JoroBopy 3aemLumka.

8.3.12.4. 3asBneHune 06 ncnonHeHMn obs3aTenbCTB TPETHUM NTULIOM MOXET BbITb OTMEHEHO Kak MO MHULMATUBE TPETLErO N1ua NyTEM ero OTMEHbI
B MoGunbHOM npunoxeHun nnu obpawueHms B Hat/KoHTakTHbIN LeHTp BaHka, Tak u no nHuumnaTnee 3aémLumnka, B TOM YMCre B CrlyYae coBepLue Hus
3aémwmkom aencTeni no nameHeHmo Cueta ans uenew cnucaHus ExxemecsayHbix nnatexen no KpegutHomy [lorosopy.

8.3.12.5. Hactosawmm 3aemwmk n baHk cormacoBanu, 4TO B Cnyvyae nogaym TpeTbum nuuoM B BaHk 3asBneHuss o6 oTMeHe MCnonHeHus

obsasatenscTB No KpegutHomy Jorosopy 3aemiumnka, AanbHenwee noraweHne ExemMmecsayHbIx nnaTexen ocyLecTBnaeTCs:
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- ¢ ucnonb3oBaHnem CuyeTa 3aeMLymka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemuymka, oTkpbIToro B baHke.
- co CyeTa, OTKpbLITOrO B COOTBETCTBUM C M. 8.3.12.6 O6wmMX YcnoBuii B criyyae, ecnn B baHke oTcyTCcTBYIOT OTKpbIThle CueTa 3aemumka.

8.3.12.6. Ecnu Ha MOMEHT UCMoNHEeHNs 3asBneHns TpeTbero nuua ob oTMeHe ucnonHeHust obssatenscte no KpeautHomy [orosopy 3aemuumka
y 3aeMLuumka OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmm 3aemwuk npeanaraet baHky 3aknounTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy CuyeT aonga uenen ucnonHeHus obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ OBwmmn Ycnosusamu n Tapudamu,
OeNCTBYIOLWMMU Ha AaTy 3akIYeHUsi oroBopa U NPUMEHUMbIMU K OTKpbIBaeMoMy CuyeTy.

O6 ncnonHeHnn ykasaHHOro nopyyeHus baHk nHdopmmpyeT 3aémiumka nyteM HanpasneHust emy yeegomnerus B oopme CMC-coobuieHmns Ha
KoHTaKTHbI HOMep MoBuneHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHuA AnA 4OCPOYHOro uctTpe6oesanusa Kpeauta

8.4.1. 3aemuuk obssaH no TpebosaHuto baHka BepHyTb Kpeaut BaHky oo okoHuaHus Cpoka Kpeauta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHUTL B MOMHOM Ob6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHUW 1oBOro M3 ocHoBaHWM Ans AocpodHoro uctpeboaHusi Kpeauta, npedycMOTPeHHbIX OEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs Anst AOCPOYHOro uctpebosanust Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3BpaTta
KpeauTa cumtaetcs BO3HUKLLIMM Ha CneayoLuii KaneHaapHblii AeHb nocne AHA oTnpaBkv baHkom cooTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS
3aeMLumKy.

8.4.3. B cnyyae BO3HWKHOBEHMS OCHOBaHUS AN AOCPOYHOro uctpeboBaHusi Kpeauta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, baHk B
nepBylo oyepeb yOOBMNETBOPSiIET CBOM TpeboBaHWA MyTEM CNMUCaHWA OEHEXHbIX CpeAacTB 3aemiymka, pasMelleHHbiXx Ha CyeTax 3aemuumka,
OTKpbITBIX B BaHke, 6e3 gononHWTensHoro cornacus 3aemMLymka.

8.4.4. B cnyyae HeoCcTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTax 3aemumka, BaHk, No CBoeMy YCMOTPEHMIo, NpuUHUMaET Nnobble Mepbl Mo
3aluTe CBOMX NpaB, He NpOTMBOpeYaLlMe AeiicTByoLeMy 3akoHogaTenbcTey Poccuiickoin epepaunm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [OroBopy AeHeXHble CpeAcTBa B MOSIHOM oObeme, ynnaTtuTb Bce HauducneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCIy>X1BaHUE KpeauTa (eCnv NpMMEHUMO) U EXXEMECAYHBIX CTPaxOBbIX NnaTexen (ecnum NpUMeHMMO) 3a BeCb
dakTuyeckuii nepmog nonb3oBanunst Kpegntom B TeveHne Cpoka Kpeanta/Cpok Bo3BpaTa Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeaura, a
Takke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. Bosspawats Kpeaut, ynnaumBatb HauucneHHble BaHkoM npoueHTbl 3a nonb3oBaHne Kpeautom, cyMMbl KOMUCCUIA 3a 0BcnyxunBaHve
KpeauTa (ecnv NpUMEHMMO) U EXEMECSYHbIX CTPAaxoBbIX NraTexen (ecnv NpUMEHUMO) MyTem OcyLlecTBreHus ExxeMecsiuHbIx nnaTtexeln B
nopsiake, yctaHoBneHHoM B Nn. 8.3 O6Lwmx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatutbe HauMcreHHble NpoUeHTbI 3a nonb3oBaHue KpeamTom, a Takke BCe MHble NMnaTexu, noanexaiime
ynnate 3aemwmkoM banky, B cootBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpwuauatv) kaneHZapHbIX OHEW, cduTas ¢ Aatbl
npeabsaBneHus baHkOM nMCbMEHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatensctB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSAIM B COOTBETCTBUM C M. 8.4 O6Lmx Ycnosui.

8.5.4. OsHakoMuTbCs, cobniogatb U Hagnexawmm obpasom mcnonHatb ycnosusi KpegutHoro [orosopa, B Tom uucrne O6wme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemuayanbHble ycrioBus v ap.

8.5.5. YBegomutb BaHk 06 M3MeHeHUM MecTa XUTenbcTBa (peructpauum), mecta npebbiBaHUS, KOHTAKTHLIX HOMEPOB TeredoHOB, CMEHe MecTa
paboTbl (npodeccun, JAOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUMN PEKBUIUTOB AOKYMEHTA, Y[OCTOBEPSIOLLErO NIMYHOCTL U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXKAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHME) Ha TeppuTtopum PO,
M3MEHEHWUM rpaXaaHCTBa, a Takke 06 06CToATeNbCTBaX, CNOCOOHBLIX NOBNMATL HA UCMONHEHNE 0653aTenbeTB No KpeamTHomy [JoroBopy B CpoOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEALINX n3MeHeHun, obpaTueLlunch B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLMM
3asIBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBMM (bonee ogHoro Mecsaua) 3aemimuka xotsa Obl B
ofHom n3 cybbekToB Poccuiickon ®enepaunu, rae umetotcest MNMogpasgenerns baHka, nnbo 0 BO3HNMKHOBEHMM NHbIX 0BCTOATENBCTB, AENCTBYOLNX
6onee ogHOro Mecsua, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENbHO UCNOMHATL CBOM 06513aHHOCTM no [Jorosopy.

8.5.7. Bo3amewatb baHky Bce (akTu4eckm noHeceHHble BaHKOM unu NPUBMEYEHHBIMU UM NULAMW Pacxonbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CYyMM BCEX 3aformkeHHocTen 3aemwmka no KpeautHomy [oroBopy, a Takke Bo3MelLaTb
BaHky pacxofbl, CBA3aHHble C NPUHYAUTENbHbIM B3bICKaHMEM 3a40SMKEHHOCTU u/unn peanusauven npae baHka no nwbbim obecneynTensHbIM
Jorosopam, 3akf4eHHbIM B KadecTBe obecneyveHuss wucnosrHeHus obssatensctB 3aemwmka no KpegutHomy [orosopy (ecnu Takue
obecneuntenbHble O0OroBopbl Obiny  3aknioyeHbl). B crnyyae HeBO3MeLLeHUst ykasaHHbIX pacxofoB baHky B [0OpOBOMBHOM NOpsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ noboro n3 CyetoB 3aemuumka B baHke 6e3 JONONHUTENBLHOTO cornacus 3aemMimka.

8.5.8.  He npon3BoauTb 3a4eT BCTPEYHbIX OAHOPOAHBIX TPEOOBaHWI B OTHOLLEHWUW KaKUX-TMGO CyMM, yrnadnaemMbix MM Baxky no KpegutHomy
[oroBopy, 1 He NPoV3BOANTb Kakue-nNMbo MHbIE yaepKaHUsi U3 ykasaHHbIX CyMM, 33 UCKITIOYEHVEM CryyaeB, koraa 3aemiumk o6s3aH Npou3BoanTb
Takue yaepaHusi B COOTBETCTBUM ¢ TpeboBaHWsMK AelicTBytoLLero 3akoHodaTenscTea Poccuiickoit ®epepaumm.

8.5.9. [lMonyuutb M noanucaTtb yBeAOMMEHWEe O npeBbieHun [MokasaTensi JONroBOW Harpysku, pasmelleHHoe/npefocTaBrneHHoe BaHkom
3aemuwuky B Cucteme PanddarnseH OHnant/MNogpasgeneHmn banka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaButb 3aemLumnky Kpeaut B cooTBeTcTBUM C ycrnoBusaMmu KpeautHoro [lorosopa.

8.6.2.  [lNpouHdopmumposaTtb 3aemLumka o npesbileHn MNokasaTens AoNroBow Harpy3ku nocne saknoyeHus KpeamtHoro Jorosopa B crnyyasx,
npeaycMOTPEHHBIX 3akoHoaaTenscTBoM PP, nyTeM pasmelleHns COOTBETCTBYHOLLEro yBeaomnenus B Cucteme PaiidpdpanseH OHnaiH, nubo
Bblgauyn ero KnveHty B MNMogpasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpoun3BecTy NONHbLIN UM YaCTUYHbIA JOCPOUHbIA Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.
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8.8. MpaBa BaHka

8.8.1. MoTpe6oBaTb MOSHOTO AOCPOYHOrO WCMOMHEeHUst o6si3aTenscTB no KpeautHoMy [oroBopy NyTeM MpeabsBneHusl MUCbMEHHOro
TpeboBaHusi 0 JOCPOYHOM Bo3BpaTe KpeauTta, HaumcreHHbIX NPOLEHTOB 3a Nonb3oBaHne Kpeautom, a Takke BCeX UHbIX NaTexen, Noganexatymnx
ynnaTe 3aemLumkom BaHky B cooTBeTCTBUM C KpeanuTHbIM [JoroBOpoM, Npy BO3HUKHOBEHUM OCHOBaHUI AN AOCpOYHOro uctpeGosaHus KpeanTa B
cooTBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYaeT 3a HEWCNOMHeHVWe WNKU HeHaanexallee ucnonHeHuwe ob6sizaTenbcTB no KpeauTtHomy [loroBopy BCeMM CBOUMM
JoxoJamu ¥ BCeM NpuHaanexawym emMy UMyLLLeCTBOM.

8.9.2. [Mpwv HapyLlueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu Heonnate ExxemecayHoro nnatexa nonHOCTbI0 UK YacTUYHO,
UM HECBOEBPEMEHHOM MoralleHUn MHON 3aaomkeHHocTn 3aemiumka no KpeamtHomy [lorosopy 3aeMiumk 0653aH ynnatnte baHky HeycTomnky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNoBUSX
(npumeHnmo ana KpeantHeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C gaTbl Hayana HayuCrieHUsl HEeYCTOMKWM MPOLEHTbI 3a NOMb3oBaHue
Kpeautom Ha cymmy npoCpoOYeHHOM 3a40MmKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayvBealoTcs.

8.10. Mpouune ycnosus

8.10.1. Tlonoxenust KpegutHoro [orosopa, perynupytowme oTHowweHusa 3aemwmka n baHka no nosogy npegocraenexusa Kpeaura, oencTeyoT
C MoMmeHTa BcTynneHns KpeamtHoro JoroBopa B cuny 40 NOMHOro UCNonHeHnst 3aemMLumkom o6583aTensCcTB B CBA3M € NpegocTasneHmem Kpeaumta.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTAaHOBUTL CPOK OENCTBUS, Takoe noroxeHue KpeantHoro
[oroBopa cunTaeTcsi 4ENCTBYIOLLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop ohopmnsoTcs B nMcbMeHHoN dopme. Cnocob odopmneHns nameHeHuin k KpegutHomy Jorosopy
onpegensietca baHkom. Mpu HanrumMm NPoTUBOPEUNIA Mexay KakuMu-nnmbo nonoxeHnsaMu MIHanesmnayanbHbIX YCIIOBUIA U NOMOXEHUAMU HacTosLWero
NyHKTa, NOJNOXEHMUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. bBaHK n 3aemLlimK B3auMHO 06SA3YIOTCA COXpaHAaTb KOHUAEHUMANbHOCTE (PMHAHCOBOM M MpoYen MHopmaumm, NoNyyYeHHOW Apyr oT
apyra. lNMepepava Takoh MHoOpMauMM TPeTbMM fMUAM BO3MOXHA TOMBbKO C MWCbMEHHOrO cornacus unu B crnyyasix, NpegyCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®epepauun. [JaHHOE MONOXEHNE He pacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalLuMe B crnydvae
coBepLueHusi BaHkom ycTynku npas no KpeagutHomy [orosopy, nu6o nctpebosaHus 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrieveHuem
TPeTbuX NnL,.

8.10.4. T[opsgok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM 4Ymcrie YacTMYHOrO/MOMHOro AOCPOYHOrO BO3BpaTa) MOXET OTNMYaThCs OT
nopsiaka, npeaycmotpeHHoro O6LMMKN YCroBUSIMUA, U ONpeaenaTbCa HENMocpeacTBeHHO B 3anBneHun Ha Kpeaut/ViHomBuayansHbix yenosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz NOMOXEHUsSMM, codepxawmucs B OBLUMX YCoBUAX.

8.10.5. 3aemLyuk He Bnpase TpeGoBaTh Mo cyay McnorHeHus o6s3aTenscTe baHka no BeliaadYe Kpeauta B HaType.

8.11. MoraweHwne 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUU CTPaxoBOM BbiNnarhbl

8.11.1. HacTosiwmm CTOpPOHbI N0 0GOKAHOMY COFMACUI0 MPULLAN K COrMalleHnio 0 TOM, YTO MpW NOCTYNMeHUM B nonb3y baHka unm Ha Cuet
3aemMLiMka CTpaxoBOMW BbiMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBSIETCS JOCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTtHomy [JoroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [ocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [oroeBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHmst CTopoHaMm Kakmx-ribo AOMNOMHUTENbHBIX COrMaLLeHMiA.

8.11.3. Ecnu cymma CTpaxoBOW BbiMnaTbl paBHa WM npesbilaeT obbem dakTuyeckon 3apormkeHHocTn no KpeauTtHomy [orosopy, To
OCYLLeCTBMISETCA MONIHOE [O0CPOYHOe norawleHne 3apormkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTeNLCTBOM PP y BaHka B CBA3M C OCYLLECTBMNEHNEM
YKa3aHHbIX OEWACTBUA BO3HUKAET 00S3aHHOCTb UCHMUCMUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3sparty v
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax PP, cymma GyaeT ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Harora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNnaTbl HEAOCTAaTOYHA ANA noraleHns akTuieckon 3agomkeHHocTn no KpegutHomy [loroBopy B NOMHOM
o6beme, TO OCYLLECTBNAETCA YaCTUYHOE JOCPOYHOE NoralleHve 3a0MKeHHOCTY C n3aMeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
[JoroBopy B 06beMe, paBHOM CyMMe CTPaxoBOW BbiNnaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMEHHOW B n. 8.3.4.6 O6wwmx Ycnosui. [JanbHeiiee
noralieHue 3af0rMKEHHOCTU OCYLLECTBNSEeTCA B Mopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yyétom nonoxenuin n. 8.3.5.5 O6mx
Ycnosuii.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbl No 060AHOMY COrflacuio NPULLMKM K COrfaLleHnio 0 TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHauveHun nnatexa VO 3aemwmka, Homepa v gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnseTcs
[OCpOoYHOe noralueHne 3agomkeHHocTn no KpeantHomy [lorosopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [Jocpo4Hoe noralleHune 3afgosmkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcst 6e3 ohopMneHust Kaknux-nnméo [ONOMHUTENBbHBLIX
OOKYMEHTOB CO CTOpOHbI 3aemimka u 6e3 nognucaHms CTOpoHaMu Kaknx-nmbo JOMONHUTENbHBIX COrMaLLeHni.

8.12.3. ToraweHune Kpeguta 1 ynnata npoUEHTOB, HayMCrEeHHbIX 3a Mnonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CreayoWweM nopsiake:

= peHexHble cpeacTtBa (Yactb cpencte) M(C)K nepeuncnstorcest MNeHcnoHHbIM poHagom Poccuinckon degepaumm (TepputopuasnbHbiM OpraHoM
MeHcmoHHOro dhoHpa Poccuickon Pegepaumn)/TeppuTopmanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluTbl
HaceneHus B 6e3HannyHoM nopsiake Ha 6aHkoBCKU cHeT baHka B nopsake, NpeaycMOTpeHHOM 3akoHoaaTenbcTBomM Poccuiickon Pegepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnseT B norawleHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Paboyero gHs, crnegytowero 3a 4aTon NocTynneHns AeHexHblx cpeacTs (4actu cpeacts) M(C)K Ha cueT BaHka. [ns

aToro 3aeMLvK nopydyaeT BaHky B yCTaHOBMEHHbIN B HACTOSILLEM MyHKTE CPOK OCYLLEeCTBWUTb [OCPOYHbIA BO3BpaT Kpeauta B pasmepe
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noctynuewmx cpeacts (vactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [oroBopom. [Npu aTom npeabsaBneHne B baHk
OTAEeNbHOro NMCbMeHHoro 3asiBneHns 0 JOCPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwmka no KpegutHomy [JoroBopy oCyLLEeCTBNAETCA B CreaytoLLen o4epeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble MPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHneM KpeamMTom, HauMcrneHHble A0 AaThl noraweHust obs3atenscTB 3aemumka no KpegutHomy [orosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty wTpadoB, KOMUCCUIN, MEHEW 3a MPOCPOYKY WMCMOSNHEHMUS
obsasatenbcts no KpeagntHomy [orosopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouHO AN noraweHunst hakTuyeckon 3agomkeHHocTn no KpegutHomy [dorosopy B nMonHOM obbeme, TO
OCYLLECTBIIAETCH YaCTUYHOE JOCPOYHOE MNoralleHve 3af0/MKEHHOCTN C 3MeHeHeM pasMepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B oO6beme, paBHoM cymme cpeactBs M(C)K, c yuétom ouvepegHocTu, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBNSAETCH B nopsake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4éTom nonoxeHun n. 8.3.5.5 Obwmx Ycnosuin.

9. MpepnocTtaBneHue CepBuca «YBeaomneHUa o6 onepaumsax»

9.1. OO6Lwue nonoxeHust

9.1.1. KnueHT MOXeT nogkmounTb/oTkniounts CepBiuc «YBegomreHus o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSIMU UIMN UHBIMW JOKYyMeHTamm1, odhopMseMbiMn KnueHToM Ansa noaknodeHus/oTknodeHns Cepsuca.

9.12. B pamMkax npegocraBnieHnaA KnueHTtam cnewumanbHbIxX I'Ipeﬂ,J'IO)KGHMIZ BaHk Brpaese nogkn4vaTtb KnueHTtam CepBI/IC 6e3 B3nmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogknodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBeaomneHnn 6e3 B3MmaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4. Bce yBegomnenusi ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VickniovyeHnem siBnsoTca cnydan nonyyeHus
yBedOMIneHun npu HaxoxgeHun KnueHta 3a npepenamm P®, B atomM cnydae CMC-coobuweHus Hanpasnsitcs baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM crlydae MOryT NpuxoauTb C OJIMHHOMO UMM KOPOTKOTO HOMepa, OonpedensieMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
CBSI3N.

9.1.5. lMogknioyeHne u oTknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa AnA yBedOMIEHWA, MOryT ObiTb mpousBedeHbl No
pacnopsikeHuto KnueHta, nepegaHHomMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [Ans nameHeHns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobxoaMMO OTKMIOYUTbL OAWH Cnocob yBeoOMMEeHWs U MOAKMIOYWUTL APYrorM crnocob yBeOoMMeHusl, B MOpsiaKe,
npegycMoTpeHHoM B . 9.2.1 O6wmx Ycnosuii. PacnopsbkeHus KnveHTta noanexaT UCNOMHEHWIO He no3aHee Paboyero aHs, cneayowero 3a AHEM
nogayn pacrnopsikeHus. PacnopsixkeHvne OOMKHO codepxaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCNOMHEHUS pacnopsKeHus
KnueHra.

9.1.6. B cnyyae nameHeHusi Homepa TenedoHa ans ysegomneHuin KnmeHT o6si3aH nepedaTb B BaHK COOTBETCTBYHOLLEE pacCropsiKeHue,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosuii.

9.1.7. Onnata CepBuca OCyLLECTBAETCS B COOTBETCTBUM C Tapudamm baHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nony4yeHus gononHuteneHoro cornacust KnveHta cnucbiBatb ¢ noboro Cyeta KnveHta cymMMbl OEHEXHBLIX CPEACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta npou3BOAMTCS 3a KaxKayto NoakmnoveHHyto k Cepsucy KapTty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaeo oTkNo4MThL KnneHta ot Cepauca:

— B Crny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noaxntoveHun k Cepaucy,

—  HEeUCMNOJSIHEHWS UM HeHaanexallero ncnonHeHns KnmeHtom obs3aHHOCTW, NpeaycMoTpeHHow n. 9.1.6 O6wmux Ycnosui,

— B cnyYae HapyLlieHus KnueHTom ycnosuii npegoctasnexHus Cepsuca;

—  npu Hanuyum y baHka ocHOBaHWI nonaraTe, 4To Homep TenedoHa ans ysegomneHuii 6onee He npuHaanexut KnueHty/[JoBepeHHOMY
nuuy/PebeHky;

— B cnyyae, ecnMm Ha MobunbHOM YCTpPOWCTBE YCTAHOBMEH 3anpeT Ha nornyyeHne [lylw-yBeJOMMEHWI, MpU 3TOM  YCrOBUSIMU
npegoctasnexHus Cepsuca npegycMoTpeH cnocob yBeaomneHns nytemM HanpasneHus MNyL-yBegoMneHuin, B TOM YMcnie, COBMECTHO C
CMC-coobLieHnsamu.

9.1.9. baHK He HeceT OTBETCTBEHHOCTM 3a yObITKKN, MOHeCeHHble KnueHToM B CBSA3N ¢ ykadaHnem KnueHtom HeBepHoro Homepa TenedoHa ans

yBeJOMIEHUA, N0 B CBSA3U C HEWUCNOMHEHUEM WM HeHaArnexawmm ucnonHeHmem KnuneHTom uHon obs3aHHOCTM, kacatowlencss Cepsuca un
npegycmoTpeHHon OBLwmmmn YcnosusiMu.

9.1.10. B cny4ae nepesbinycka nogkntodeHHon k Cepeucy KapTbl ¢ NpeXxHUM HOMepOM ee noaknoyeHne k CepBucy coxpaHseTcs.

9.1.11. YuuTbiBas 0COBGEHHOCTN Mepefayn AaHHbIX Yepes3 OTKPbITbie CPeAcTBa KOMMYyHMKaLWi, nodknovasck k Cepsucy, KnmeHT npuHumaeT
pUCKK, CBA3AHHbIE C BO3MOXHbBIM Hernory4YeHnem KnmeHToM nnm Bo3MOXHbLIM Nony4YeHnem TpeTbuMmy nuuamm nepegasaemoin nHdopmaumm (CMC-
coobweHui, Myw-ysegomneHuin ot baHka KnmeHTy).

9.1.12. KnueHT BnpaBe ycTaHaBn1BaTk pasHble cnocobbl yBegomneHnii B pamkax Cepsuca no kaxgoin Kapte. Mpu atom no Kapte, BbinyLLeHHON
PebéHky k CueTy KnueHTa, siBnstowerocs 3akoHHbIM npeacraButenem Takoro PebeHka, MoOXeT GbITb YCTaHOBMEHO CPa3y HECKOJIbKO CMoco6oB
yBeJOMIEHWI, NpeayCMOTPEHHbIX Tapudamu.

9.2. Mopsipok 1 ycnosus npeaocrtasneHus CepBuca «YsegomneHus o6 onepaumsx»

9.2.1. C uenblo noaksoyeHnst n oTkntodeHus Cepeuca, a Takke n3MeHeHust crnocoba yeegomnennst?? u Homepa TenedoHa anst yBegoMneHui
KnmeHT MoxeT ohopMuTh 3asiBNieHe OOHUM U3 criedyoLmx cnocoboB:

— B nNucbMeHHoun copMme B NoapasgeneHun baHka,

— yepe3 KOHTaKTHbIN LEHTP,

122 Mpy HaMWUYMN TEXHUYECKON BO3MOXKHOCTU.
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— nocpencrtesom Cuncrembl.
BaHk Takke nmeet npaBo yCTaHaBMBaTb AONOJIHUTESbHbIE KaHanbl HanpasieHNUA daHHbIX 3asBneHui B baHk.

9.2.2. KnueHT MOXeT n3meHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobweHun Ha lNyw-yBegomnenusi. KnueHTt nogrsepxaaet
cBoi Bblbop B MobunbHoM npunoxeHun. bank ysegomnseT KnmeHta o6 nameHeHun cnocoba ysedomneHus B pamkax Cepsuca Ha [Myw-
yBegomneHus B Buge CMC-coobuieHunsi, HanpaensiemMoro Ha KoOHTakTHbIM HOMep MobGunbHoro TtenedoHa KnveHTta. [Myw-yBegomneHus
HanpaensatoTca Ha KoHTakTHoe MobunbHoe ycTponcTeo no Bcem Kaptam KnuveHta, no kotopbiM CepBUC NOAKMIOMEH Uin ByaeT NOAKMoYeH B
Oyaylem.

9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yeBegomneHus B pamkax Cepsuca, ¢ CMC-coobueHun Ha lMyw-yBegomneHus.

KnueHT BnpaBe N3MeHUTb paHee NoAKMYEeHHbIN cnocod yBeaoMeHns Ha MHON B nopsake, npegycMoTpeHHoM B n. 9.2.1 O6wmx Ycnosun.

9.2.4. Ecnu B cootBeTcTBUM € Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeaoMeHUs SBNSETCA NNaTHOM yCnyron, onnata ycnyrm
NPOV3BOAMUTCS 3a KaXablii NOMHbLIA U HENOMHBIA Mecsu. [Mpyn 3TOM nNnaTta 3a nepBbli KaneH4apHbI Mecsiy, npegocTaBnenuss Cepsuca (HaunHas ¢
Mecsila NoaKMyeHns ycnyrn) He BanmaeTcs. B ganbHenwem komuceunsl 3a npegoctaeneHne Cepsuca B3MMaeTcst B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobuweHune/yw-yBegomneHne o6 onepaumu ¢ ucnonos3oaHnem Kaptbl nnm
06 onepauuu no cyeTy. MNpu nogknoveHn 1 oTkntoveHnn Cepsuca unu Npy U3MeHeHun cnocoba yBefomneHusi B pamkax Cepsuca B TeueHue
ogHOro kaneHgapHoro Mecsiua onnata CepBuca npousBoguTcsi cornacHo Tapudpam. pu Hamuumm NpoTMBOpPEYMA Mexay KakumMu-nnbo
nonoxeHnsimn TapndoB 1 NOMOXKEHUAMN HACTOSALLErO NyHKTa NOJNOXEHUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYHO CUMY.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpOM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
HesameanuTenbHO NUYHO obpatutbes B NoapasgeneHve baHka ¢ 3asBneHMeM 06 OTKIHYEHUN JaHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBusa npeagoctaBneHus U nogknioyeHuns MNakeros ycnyr

10.1.1. MNpepocTaBnexHue KnueHtam NakeToB ycnyr oCyLLECTBMAAETCA OAHUM U3 CrieaytoLLmx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHuu CornawueHus o MNakeTte ycnyr;

-¢21.07.2014 roga - nocpeacTBom noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTCTBMM ¢ O6LWMMM
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucre Ha KnueHToB, 3akntoumBlumnx ¢ baHkom CornaileHue o
Makete ycnyr. B cnyyae BO3HUKHOBEHWS NPOTUBOpEYUst Mexay nonoxeHmsamu Cornawexusi o Makete ycnyr u nonoxexHusmm O6wmx Ycnosun,
NPevMyLLEeCTBEHHYIO CUIYy UMEIOT nonoxeHusa OOLwmux Ycnosui.

10.1.2. ObszaTenbHLIM ycnoBuem Ans nogkniodeHus Maketa ycnyr senseTtcs oTkpelTue Cyeta u Bbinyck BaHkoBckow kapThl AepxaTtenem MakeTa
ycnyr nubo Bbinyck AepxaTenem lNMakeTta ycnyr BaHkoBCKoOM kapTbl K paHee OTKpbITOMy CueTy.

10.1.3. NoakntodeHue MNMakeTa ycnyr v NPUHATE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLLecTBNAITCA Ha OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
= B CMnyyYyasix U Ha yCrnoBusiX, onpeaenieHHbIXx baHkoM, B KOHTaKTHbIN LeHTp?S;
*  nocpeactBoM Cuctembl — ToNbKO Anst KnueHToB, yxe nmetowyx oTkpbiThii(e) CueT(a) B BaHke.

" nocpeacTBOM HaXaTuA Ha KHOMKY «anIHHTb» B Cncreme B TeX cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTeyrolinM KnueHTtam npeanoxexHue
O MOAKITHYEHMM onpeaeneHHbix BuaoB NakeToB ycnyr.

10.1.4. TlopkntoveHue [lakeTa ycnyr ocyuwectensetca baHkom B AeHb NpuHATMA OT KnneHTa 3asBneHusl, B COOTBETCTBUMW C KOTOPbIM
nogkntovaeTcsd Naket ycnyr.

10.1.5. bBaHk MMeeT npaBo oTka3aTb B noakntodeHun Maketa ycnyr 63 o6bACHEHNS NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom MakeTa ycnyr B KoHTakTHOM LieHTpe KnueHT coobuiaeT coTpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTopbI KnMeHT xenaeT NoAKNioYnTb,
- VMHyl0 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMocTn).

BaHkoBckas kapTa Bbinyckaetcs Knuenty/ [loBepeHHOMY nuuy (MPUMEHUMMO TONbKO ANS AepxaTenew [akeToB ycnyr npu ycrioBuM Hanumuusi B
BaHke [JoBepeHHOCTM (Ha coBepLueHne onepaumii no CyeTy, K KOTOpoMy BbinyckaeTca baHkoBckas Kapta), cpok AenCTBMA KOTOPOW He MeHee
cpoka [AencTBums Bbinyckaemon baHkosckoi KapTbl).

Wms Knnenta/[JoBepeHHoro nuua amboccupyeTtcs (nevaTaeTcs) Ha baHKoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBUiammn TpaHcnmTepauum,
npuHsTEIMKU B BaHke, ecnu KnneHTom He 3asiBNEHO MHOE.

YpoctoBepeHve BbllleykasaHHbIX 3asiBneHui o nogkniodeHun MNaketa ycnyr u npeaocTaBieHMn UHbIX ONOMHUTENbHbIX yeryr B pamkax lMaketa
ycnyr ocyuwectensietca B KoHTakTHOM ueHTpe. IMpu otcytctBum y KnuneHta KogoBoro crnoBa B KayecTBe Maponsl, NOATBEPXAAIOLLEro, YTo
pacnopsikeHune(s) npegocTtaBneHo(bl) KnneHTom, UCnonb3yloTca pekBu3nTbl nacnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ana 3apnnaTHbIX
KnueHntoB). C mMomeHTa nonyyveHua oT KnveHta Heobxogummbix noaTBepxaeHun baHkom ocyuwlecTBnsetcs nogknoveHve [lakeTta
ycnyr/npegocTaBnaTcsa AONOMHUTENbHbIE YCYrM B pamKax cyliecTsytowero NakeTta ycnyr.

10.1.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmeaHue Tekywero(nx) cyeta(oB) B pamkax [Maketa Ycnyr ocyLlecTBNsAeTcs B COOTBETCTBUN
¢ Tapudramu no MNaketam ycnyr.

10.2. MepcoHanbHbIN MeHegXep

10.2.1. Nocne nopkntoyeHus lMakeTta ycnyr BaHk BnpaBe 3akpenutb 3a KnueHTtom nepcoHanbHOro MeHemxkepa, a Takke NoMeHATb ero B xoge
O6CJ'Iy)KVIBaHVIFI Unn oTKpennuTb B OAHOCTOPOHHEM NopsAake 0e3 0bbsAcHEeHUs! NPpU4nH.

10.2.2. KnneHT BNpaBe 0TKa3aTbCs OT 3aKpensieHnst 3a HUM NepcoHanbHOro MeHemkepa, MHALMUPOBaTL CMEHY MM OTKpernneHue nepcoHanbHoro
MeHepkepa, oBpaTMBLUMCL K NepcoHarnibHoOMy MeHemkepy, B KOHTakTHbIN LeHTp unu B MoapasgeneHve BaHka. MoBTOPHO HasHauuTb
nepcoHansHoro MeHemxepa KnueHT MoxeT B Cucteme.

10.2.3. KnMeHT 1 nepcoHarnbHbln MeHemxep MOryT o6MeHMBaTbCA COOBOLLEeHAMY, Ucnonb3ys Yar, a Takke MHble JOCTYMHblEe KaHanbl CBA3M, O
KoTopbIx BaHk cooblyaeT KnueHTy B nopsiake, npegycMoTpeHHoMm n. 2.14.1 O6wumx Ycnosuin.

10.3. Komuccus 3a obcnyxuBaHue lMaketa ycnyr
10.3.1. Ecnn He ycTaHOBMEHO MHOe, 3a obcnyxusaHune Maketa ycnyr baHk B3MaeT exxeMecsiHHyr KOMUCCUI0 B COOTBETCTBMM ¢ Tapudamu no

123 YncpopmMaLmio 0 HanNMUUM Takow BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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Maketam ycnyr. BaHk ocyllecTBNseT CnMcaHWe exemecsyHon kommccum 3a obcnyxuBaHue [NakeTa ycnyr B nobow pabounii geHb
KaneHaapHoOro Mecsila, criegytowlero 3a mecsueM obcnyxusanus Maketa ycnyr, ¢ moboro Tekywero cyeta Knuenrta. Ecnu cnucanue
Komuceun 3a obenyxusaHune MNaketa ycnyr ocylwectensetcs co CyeTta, OTKPLITOrO B BasntoTe, OTIIMYHOW OT pOCCUMCKUX pybnen, To
KOMMUCCUS cnucbiBaeTcs B Bantote CyeTa B CyMMe, 9KBUBANEHTHON KOMUCCUMM B POCCUINCKUX PYONsix No Kypcy, ycTaHoBneHHoMy baHkom
Poccuun Ha gaTy cnvcanus.

10.4. Nopspok otkntoyeHus Maketa ycnyr
10.4.1. MNo uHnumatmee KnmeHTa Ha OCHOBaHUN 3asiBneHna KnueHTta, nogaHHoOro:
— B llogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cniyyae KnueHT coobuiaeTt cotTpyaHunky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHOPMaLMO NpU HeOBX0ANMOCTH.

10.4.2. MNo nHuumaTtuee baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHol kommceumn 3a obenyxunsaHue MakeTta ycnyr, B COOTBeTCTBMM € Tapudamu no MNaketam ycnyr;
— BrnokupoBku Bcex kapT 1 oTcyTcTBUM Y KnneHTa KpeauTHbIX NpoaykTos baHka;
—  3aKpblTus BCeX TeKyLmnx c4etoB KnuenTa;

— noctynneuuss B bBaHk wWHcopmauum o BBegeHuM B oTHoweHun KnuveHta npouenyp 6aHkpoTcTBa, npegycmaTpuBalowmx Mo
3aKoHOAAaTeNbCTBY OrpaHuyeHune/npekpalleHme npae KnveHTa no camoCcTOSITENbHOMY PacnopsiKeHUI0 OEHEXHbIMU CpeacTBamMu u/mnm
6aHKOBCKMMM cyeTamu;

— npeKpallieHuna BaHkom npenocTtasliieHnsa onpeaeneHHoro suaa MakeTa ycnyr;

— ecnu KrMeHT NposiBNsieT HeyBaXWTEmNbHOEe OTHOLUEHWE K COTpyAHWKam BaHka, MCMonb3yeT HELEH3YpHYH NEKCKKY, OCKOPBNEeHUst unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OtkntoyeHue MNaketa ycnyr npon3BognTCA B criy4ae nony4vyeHna BaHkom OOKyMeHTarnbHO NoATBEepPXXAEHHbIX cBeOeHU 0 cMepTn KnueHTa, npun aTom
AHém OTknitovenuns lMakeTta ycnyr aeBndaeTca AeHb npefocTtaBneHna B BaHk OOKYMeHTanbHOro nogresepxaeHna CbaKTa cMepTHn Knuenra.

10.4.4. B uHbIX criyyasix v B nopsake, NpeayCMOTPeHHbIX 3akoHoAaTenscTBoM Poccuiickon dedepaumu.

10.5. C momeHTa OTkmtodeHus MakeTa yenyr Tapudbl no Maketam ycnyr k KnveHTy He nNpyMeHsoTCs, Npy 3TOM AanbHellee obcnyxuBaHue
CyeToB KnuneHTa, BXoAMBLUMX B cOCTaB [lakeTa ycnyr, oCyLIecTBNAeTcs B COOTBETCTBUM ¢ Tapudamm, ykasaHHbIMK B [loroBope.

11. OcobeHHoCTH o6cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtos

11.1. Ecnu unHoe He yctaHoBneHo O6wwmmu YcnoBusmu, BaHk npepoctaBnset 3apnnatHoMy KnuneHTy BO3MOXHOCTb OOGCNyXvBaTbCA MO
Tapudam no BaHkoBckum kaptam n Cuetam ansa 3apnnatHbix KnneHToB ¢ gatbl NpUHATUA BaHKOM AHKETbl Ha OTKpbITWE TEKyLlero cyeta u
©aHKOBCKOW KapThl.

3apnnaTHbii KnneHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnveHTos:

— He no3gHee 10 Pabounx gHenm c patbl nonyyveHus baHkom B nopsiake, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenew ot
KomnaHuu.

— He nosgHee 10 Pabouunx gHew ¢ gathl NepBOro NOCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CueT B cnyyae, ecnm
CornalleHvie He npedycMmaTpuBaeT npefoctasneHne Peectpa nonydaTenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ons otkpennernusa 3apnnatHoro KnuenTta ot 3apnnaTHoro npoekTa (3a nckntodeHnem OcHoBaHWs ansi
oTkpennexHusa 3apnnatHoro KnveHta ot 3apnnaTHoro npoekTta, ykasaHHoro B nognyHkte 2) n. 1.104 O6wwux Ycnosuit) baHk He no3gHee 14
KaneHJapHbIX AHel co AHSA HacTynneHns OCHOBaHWI ANs OTKPEnneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyyae Hactynnexust OcHoBaHus Ans oTkpenneHns 3apnnatHoro KnueHta oT 3apnnaTHoro npoekTa, ykasaHHOro B noanyHkre 2) n. 1.104
O6wumx Ycnosui, baHk BnpaBe oTkpenuTb 3apnnaTtHoro KnueHta ot 3apnnatHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha ob6cnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckMM kapTam u CyeTtam He no3gHee OOHOro
KaneHJapHOro OHs C MOMEHTa Takoro oTkpenneHus. baHk yBegomnsieT KnueHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra niobbiv n3
cnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6wmx Ycnosun.

11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCrnoBui MONOXEHUS HE MPUMEHSIIOTCS B OTHOWeEHUM 3apnnatHbix KnueHToB kateropum Private
Banking, Ha onepaummn KOTopbIX pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kapTam n Cyetam pana KnueHTtoB kateropum Private Banking. B
clny4ae Hanuuusa B JaHHOW YacTy NpoTUBOpeYns Mexay nonoxeHnamm Obwmx Ycnosuii n [loroBopa npuoputeT umetot Obwme Ycnosus. Mopsigok
npekpaiieHus genctema Tapudos no baHkosckum kapTam u Cyetam ans KnveHToB kaTeropuu Private Banking B oTHOweHun 3apnnaTHoro
KnueHTa n nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudamm no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT craHosutca WMHauBuayanbHbiM 3apnnatHbiM KrnveHTom € gatbl Bbinycka BaHKOBCKOM KapTbl HA OCHOBaHWM MPUHATOTO UM
appecHoro npegnoxeHus baHka, obcnyxvBaemon Ha ycnoBusx TapudoB ana MHaueuayanbHbIx 3apnnaTtHbix KnMeHTOB B COOTBETCTBUM C
Tapudamu ana 3apnnatHbix KnueHtoB. O6cnyxuBaHue KnueHTa B kavecTtBe MHamBmayansHoro 3apnnatHoro KnueHTta npekpaiiaeTcs ¢ aatbl
6nokMpoBKM Takow BaHkoBckol kapTbl B cooTBeTCTBUM ¢ O6LWmMu yernosusimm. KnueHT nepeBogutcst BaHkom Ha o6cnyxuBaHve no CTaHAapTHLIM
Tapudam no baHkoBckum kapTam n CyeTam He NO3AHEE OAHOIO KaneHAAPHOro AHS C MOMEHTa MnpekpalleHus obcnyxunsaHuns KnueHTa B kayectee

WHanemnayanbHoro 3apnnatHoro Knuenta. bBaHk yBegomnseTr KnueHTa o npekpalueHun obcnyxuBaHus B KavecTBe MHAovBuAyanbHOro

BapnnatHoro KnueHta nobbiM 13 cnocobos, YCTaHOBMEHHbIX M. 2.14.1 O6LmMX YCNoBUiA.

11.7. Hactoswwmm 3apnnatHeii KnueHT nopyyaet baHky nepepaBaTb CBeAeHUS O HEM, B TOM 4ucrie MOCPEACTBOM 3fEKTPOHHOW MOYTHl,

crnegyroLwmum nuuam:

— KomnaHun, ¢ kotopon 3akntodeHo CornaweHne, — uHdopmaumio o damunmm, UMeHW, OTYECTBE, OaTe POXOEHUs, HeOeWCTBUTENbHOCTU
OOKyMeHTa, YAOCTOBEpSIIOWEro IMYHOCTb, HOMepe cBoero CueTta, wcnonb3yeMoro Ansa nepeuncneHns KomnaHuei/PaboTtogatenem
3apaboTHOM MnaTbl U UHbIX BbINNaT B cooTBeTCTBUM ¢ CornaileHveM, a Takke Homepe CueTa Ans nepeyncriennst 6loMKeTHbIX BbinnaT B
COOTBETCTBUM C 3aKkoHoAaTenbcTBoM PP u pakte nonyveHus 3apnnatHeiM KnneHTom BaHKoBCKOW KapThbl, BbINYLEHHON K BbllLEyKa3aHHOMY
Cuyery;

—  lopuanyeckoMy nuuy, ¢ koTopbiM BaHkoM 3aknioyeHo cornalieHve o6 yyactum B npefocTaBneHuu 3apnnaTtHeiM KnveHTam goctyna k
npuBUNerMsaM, — WHGOpPMaLMio O amuiuM, UMEeHW, OTYECTBe, AaTe POXKAEHUs, agpece 3SMEeKTPOHHOM MOYThl, (aKTUYecKoMy ropogy
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NpoXvWBaHus Ana Luenen npegoctaBneHus emy npusuneryn kak 3apnnatHomy KnveHTy. VHdopmaumio 0 Takom opuauyeckom nuue
3apnnatHomy KnueHTy npegoctasnseT KomnaHnusi, ¢ KOTopou 3aknodeHo CornalleHve, Uin ykasaHHoe IopUaNYeckoe fULo Ha OCHOBaHMK
nopy4venus bawxka;

—  lOpyvanYeckomy nuly, CBeAeHUs O KOTOPOM npedocTasneHbl bavky KomnaHuen, — uHdpopmaumio o daMunum, UMEHW, OTY4eCTBE, CyMMe
nepeuncrneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexHbIX CpeacTB ANS Lenev onpeaeneHnst paamepa Bbinnat, NponsseaeHHbIX
KomnaHuelt B nonbdy 3apnnartHoro KnueHta. MHdopMaumio o Takom topuamdeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KoTopoW 3akntoyeHo CornalueHue.

lMepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem Knuenra.

11.8. 3apnnaTtHblii KnueHT nopyyaeTt KomnaHuu, ¢ koTopoii 3akniodeHo CornalleHue (3a UCKIYEHWEM Cy4aeB, Koraa NepeuncrieHmne AEHEXHbIX
cpencts 3apnnaTtHomy KnueHTy npousBOAUTCS Ha OCHOBaHMM [MUcbMa O HaMepeHusix), NpeACTaBnsATb ero MHTepeckl B BaHke no Bonpocy
0BHOBMNEHWS CBEAEHWI O HEM, BKITHOYas CBEAEHNS 06 MCTOYHMKE NPOUCXOXAEHUS EHEXHBIX CPEACTB, a TakKe NOoATBEPKAEHUS AeNCTBUTENBHOCTM
[OKyMEeHTa, YOOCTOBEPSIOLLErO NIMYHOCTb, B YKA3aHHOM HUXE MOPSIAKE.

11.9.1. Mo Bcem AaHHbIM (3a UckniodeHnem Kogoeoro crosa, KoHTakTHOro Homepa 1 agpeca 3MeKTPOHHOM noyThl)?* nepenasaTb B BaHk Bce
HeobXxoOMMble [4nsi 3TOro cBeAeHUs U Konun'?® qOKYMEHTOB, B TOM YMCHe MO CUCTEME AMCTAaHLMOHHOTO GaHKOBCKOrO 0GCMYKUBAHWUA HOPUONYECKNX
Ny 1 MHAMBMAYanbHbIX NpeanpuHMMaTenemn, NnoanMcaHHble aNeKTpoHHOW nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTb BCe
AencTeusi, Heobxoaumble ANS BbINOMHEHUs 3TOro nopy4veHus. MNpu npegoctaBneHUN/o6HOBIEHUN NO CUCTEME AUCTAHLMOHHOIO GaHKOBCKOro
06CNyXnBaHUS IOPUONYECKUX NUL U UHAMBUAYanbHbIX NpeanpuHUMaTtenei ykasaHHbIX cBedeHuni o 3apnnatHom KnveHTe odopmneHve
3apnnatHbiM  KnueHTom 3asiBrieHnsi 06 M3mMeHeHnM nepcoHanbHbIX AaHHbIX He TpebyeTcs, 3a WCKMYEHNEM criyvyaeB U3MeHeHus1 hamunmu,
MMeHn, oTyecTBa, nona Knuewxra.

11.9.2. MNpwn oBHoBneHUM ceefeHn o6 agpece 3NEKTPOHHOW NoyTbl M/mnn KoHTakTHoM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBNAIOTCA U CYUTAOTCS UBMEHEHHBIMU NMPY OOHOBPEMEHHOM COBMOAEHUN CneayoLnX YCNOBUIA:

— cornacoBaHus Mexgy baHkom n KomnaHuen BO3MOXHOCTW peanu3auuy Takoro nopsigka o6HOBMNeHWs cBefeHuin 06 agpece aneKkTpOHHON
noyTbl n/unn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mu Takor BO3MOXHOCTM 3apnnatHbliii KnueHT MoxeT y3HaTb npu obpalleHumn nubo B
BaHk, nnbo B Komnanuio);

— npepocTaBneHnss KomnaHuerr B baHk no cucteme AUCTAHUMOHHOrO GaHKOBCKOrO OOCMYXMBAHUS HOPUANYECKMX NUL U UHAMBUOYaSbHbIX
npegnpuHuMmaTenen ckaH-obpasa 3asBreHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX odopMIeHHoro no gopme baHka, cobCcTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTowm;

—  Hanpaenenusa 3apnnaTtHbiM KnveHTOM ¢ OGHOBNEHHOrO agpeca 3neKTpoHHOW noyTel 3apnnatHoro KnuenTa dpoTtorpadmm 3apnnatHoro
KnuneHta ¢ JOKyMEHTOM, YOOCTOBEPSIIOWMM NMYHOCTEL 3apnnaTtHoro KnueHta B COOTBETCTBUM C TpeboBaHUsiMU K boTorpachum n Temomn Ans
HanpaBneHns Ha agpec aNeKTPOHHOW NoYThl BaHka, B COOTBETCTBUM C nHpopmaumen npegoctasneHHon 3apnnatHomy Knuenty Komnanuen.
doTtorpadpua 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEPSOLWMM nMYyHOCTb 3apnnatHoro KnveHTta, gorpkHa ObiTb HanpasneHa
3apnnaTHbiM KnneHToM B COOTBETCTBUM C BbllleYyKa3aHHbIM NOPSAKOM B TeveHue 5 kaneHaapHbIX AHen ¢ gathbl npeactasneHns KomnaHven
B BaHk ckaH-06pa3a 3asiBneHus 06 N3MEHEHUN NEPCOHanbHbIX AaHHbIX.

11.9. OcobeHHOCTU coBepLueHUA onepauui no Cyetam n BaHkoBckuM kapTam 3apnnaTHbix KnueHToB, K KOTOPbIM NPUMEHSATCS
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtos

11.9.1. Ecnu uHoe cneumarnbHo He oroBopeHo O6LWyMKU YCnoBUsIMUY, NOSNIOXEHNS O NMOpsiAKe coBepLUueHusi onepauumii no CyeTam, B TOM yucre ¢
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepauusim no CyeTam, B TOM 4ucrie C MCNonb3oBaHvem BaHkoBCkuX kapT,
obcnyxumeatowmmes cornacHo Ocobbim Tapudam ansa 3apnnatHbix KnveHTos.

11.9.2. Npun npumeHeHnn k CuyeTtam, BaHkoBckum kapTam 3apnnatHbix KnveHntoB Ocobbix TapudoB ans 3apnnaTtHbix KnueHToB nepeveHb
[onyctumbix Kk coBeplueHunto Onepauun no Cuety n Onepaumn no Kapte orpaHudeH. NepedeHb [onycTuMbIX onepaumii yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. Ycnoswusa nogkntoyeHnsa nognuckm Knuenry:
- Hanu4me TekyLlero cyeta B baHke;

- 0bs3aTenbHOE CaMOCTOSITENbHOE O3HAaKOMIEHKe ¢ ycroBuamu Moanuckn B paspene «Moanucka» B MobuneHoM npunoxeHun u (unu) Ha Cainte
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no nogkntoyenus Mognucku;

- otcytcTBue y KnneHTa kateropun Private Banking;

- oTcyTcTBYe Y KnneHTa paHee nogkntodeHHow [oanucky aHanormyHoro suaa.

12.2. MNopspok noakntoyeHus Moanucku

12.2.1. MopkntoyeHwne Mognuckm ocyliectenseTca KnneHTom nocpeacTBoMm:

- HaXkaTusa UM KHomMku «[lMoakntounTtb» B pasgene «Moanucka» B MoBUNBLHOM NPUMOXEHUN;

- npu obpaweHun B baHk c 3asBneHvem Ha nogknoyeHue Moanuckn ogHUMM M3 crnegyowmx crnocoboB: B KOHTaKTHbIA LEHTP wUnv
MoppasneneHune baHk.

12.2.2. MNpogyKTbl 1 ycnyru, Bxoaswme B MNoanncky, CTaHOBATCS AOCTYMNHbI Ans KnueHTa ¢ AaTbl nogknoyYeHns um MNoanuckun n npegocTaBnsoTes
B TedeHue Bcero Nepuoaa aencrteuma MNMognucku, ecnv MHoe He npedycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pencteua MNoanuckmn coctaBnset 1 (OauH) mecsu. Mepebin MNeprop gencteus MNoanuckn HaumMHaeTcs ¢ AaTtbl NOAKMOYEHUS
KnuenTy Moanucku, BTopoi 1 nocneayowme MNepunoabl Aenctens Mognmckm HaYMHAKTCS ¢ YMcna KaneHaapHoro Mecsla, COOTBETCTBYHOLLENO AaTe
noaknoyeHns 26, cooTBeTCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe u3MeHeHus Buaa Moanmcku, OCyLLIECTBIIEHHOTO B MOPSAKE, NPeAyCMOTPEHHOM
B n. 12.4.2 O6wmx Ycnoeui. Mognucka aBTomaTnyeckn npoaneBaeTcsa Ha Kaxabii cneayowmi MNepuog Moanuckn n AencTByeT B OTHOLLEHWMW
KnueHTa no Jaty okoHyaHus MNognucku.

KnmeHT 06s3aH CcaMOCTOSTENbHO OTCMEXMBaTb WMHAOPMALUMIO O COCTOSIHUM MOAKMHYEeHHOW [loanucku (onnaveHHoOn KoMMcCUW, nepedHe
ycnyr/npoaykros, Bxoadawmx B MNoanucky) B pasaene «lMognucka» B MoOMnbHOM NpUoXeHUN nnv obpatusBLUMCh B KOHTaKTHBIA LIEHTP.

12.3. Ycnosus B3umaHus komuccum 3a lNoanucky
12.3.1. 3a lMoanucky baHk B3MMaeT eXemeCAYHYl KOMMUCCUMIO B pasmepe, YCTaHoBreHHOM Tapudamu no [lognucke, cnucaHue KOTOpOM

124 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO NMONOXEHUSIMU MOPYYEHUS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITME TeKyLLero cyeTa U 6aHKOBCKOW KapTbl, U
MOSNOXEHUSAMUN HACTOSLLEro NYHKTa, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NPEUMYLLECTBEHHYIO CUnYy.

125 [Insi 0603HAYEHHBbIX Lienel Konum OKYMEHTOB MOTYT BbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUs, (hoTorpadupoBaHns LJOKYMEHTOB 6o UHbIMK crnocobamu ¢
MCcnornb30BaHMeM TEXHUYECKUX CPEACTB.

126 Ecnu B cnepytowmx MNepuoaax aencteus Mognucky He ByaeT ykasaHHOTO Yyucna (Hanpumep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.
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ocyllecTBnsieTca ¢ noboro Cyeta 3a kaxabivi MNepuog gencreumsa MNognucku:
- 3a neps.ebiii Mepuop aencteus Moanvcky — He No3faHee cniefytollero paboyero AHS nocne noaknoyeHns MNoanucky;
- 3a BTOpou u nocneaytowme Mepuogbl gericteus Moanmcku — B nepsbin pabounin aeHb HoBoro Mepuoaa aevictema MNognucku.

Ecnu cnucaHue exemecsiiHOM KoMMcCUM ocyllecTBrsieTcss co CuyeTta, OTKPLITOro B BasntTe, OTIMYHOM OT POCCUIACKMX pyGren, To koMmuccust
cnucbiBaeTcs B Banote CyeTa B CyMMe, SKBUBANEHTHON KOMUCCUM B POCCUICKUX pyGnsix Mo Kypcy, ycTaHoBrneHHoMmy BaHkom Poccuun Ha paty
cnucaHus.

12.3.2. B pamkax npepocrtaBneHust KnueHtam cneumanbHbiX npeanoxeHunin baxk Bnpase npegoctasnatb MNpobGHbi Mepuoa Moanucku, HO He
bonee 6 (LecTn) Taknx Mepuogos MNognucku.

12.4. W3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KnueHT NoOHMMaeT 1 cornallaeTcsi ¢ Tem, YTo:

- yCrnoBus NpeaocTaBneHns n HanonHexue Noanucku mMoryT ObiTb M3MeHeHbl BaHKkoM B 04HOCTOPOHHEM nopsigke B cooTBeTCcTBUM ¢ OBLWmMm
Ycnosusmu nytem pasmellenms Ha Cante baHka o6HoBneHHbIX Tapudos no Mognucke;

- noboe nM3meHeHne ycnosui Noanucku He SBMNSIETCA OCHOBaHMEM AN OTKMoueHus [loanucku, nepecmoTpa onnavyeHHoW Komuccuu 3a
Mopnucky B MNepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLNK K cornatueHunto, 4yto baHk Bnpase nsmeHuTb KnueHty oguH Bug Moanucku Ha apyron Bug MNMoanucku ¢ ogHOBPEeMEHHbBIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl no Hoeon MNoanucke (ganee — HoBasi Moanucka) B cnyyae npekpalleHus npegocTtaBneHus baHkom
onpegeneHHoro suaa(os) Moagnucku(ok).

B atom cnyyae BaHk He no3gHee Yem 3a 14 kaneHgapHbIX AHeW A0 NpekpalleHus BaHkoM npegocTaBneHust onpegeneHHoro Buaa Moanucku
nHpopmupyeT KnneHtoB 06 3TOM, a Takke 0 nepeBoe Ha HoByto [loanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wwmx Ycnosun. KnneHt
BrpaBe OTkasaTbCHA OT NepeBoa Ha HoByto [Moanucky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIV LIEHTP He no3aHee, Yyem 3a 1
pabouunii feHb ao [datbl okoHYaHus MNMognucku (KoTopasi NpekpallaeT CBoe AeNCTBUE).

Hosas Mopnucka/Tapudbl no HoBow lMognucke NpUMeHsIIOTCs B OTHoweHun KnveHTta ¢ gatbl, cnegytowen 3a [aTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpaleHus encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKMOYEHMEM criyyas,
korga KnueHT oTkaxeTcs oT nepeBoda Ha HoBYO MoAnucKy B ykasaHHOM BblLLE NOpsSAKe.

12.5. OTknroyeHue Mognucku

12.5.1. Mo nHuumatuee KnueHta nytem:

- HaXkaTusa Ha kHonky «OTkNoYMTbY B pasgene «lMognucka» B MoBUbHOM NPUIOXEHUM.

- nofa4v 3asBrneHns o6 oTknoveHU Moanucku B KOHTaKTHbIN LeHTp unu B MoapasaeneHne barvkal?’.
12.5.2. Mo uwHnumnatmee baHka B crnyyae:

- Heynnatbl KnneHToM komumccum 3a MNMognucky B cootBeTCTBMU ¢ Tapudamm no Mognucke;

- npekpaweHus baHkoM npegoctaeneHus onpeaeneHHoro suaa Moanucku;

3aKpbITUS BCeX TekyLwmux cyetoB KnueHTta B baHke;

- noctynnenust B BaHk WH(popmauuu o BBedeHMM B OTHoweHun KnueHta npouenyp 6GaHkpoTcTBa, MpedycMaTpuBaloLMX Mo
3aKOHOAATENbCTBY OrpaHudeHve/npekpalleHne npae KnveHta Mo CamMoCTOSATENbHOMY PacriopsKeHUI0 AEHEXHbIMA CpeacTBaMu  WU/unm
0aHKOBCKMMU cHEeTaMMU;

nonyyeHuss baHkom OOKyMeHTanbHO MOATBEPXKAEHHbIX cBeaeHun o cmepTu KnmeHTa, npu atom [atoit okoHYaHus Mognucku siBnsieTcs AeHb
npegocrtaBnexHna B BaHk AOOKYMEHTalrnbHOro noagreepXxaeHuna CbaKTa cMepTn KnueHTta.B uHbIX cryyasax, npeayCMOTpPEeHHbIX 3aKkoHOAaTeNIbCTBOM
Poccuiickon depepauymun.

12.5.3. C Oatbl okoH4YaHus Moanucky B oTHowweHun KnneHTa He npumeHnstoTes Tapudbl no Moanucke, ecny Hoe He nNpeaycMoTpeHo Tapudamm
no Mognucke.

127 yYcnyra npefjoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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