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1. OCHOBHbIe TePMUHbI

B HacTosiwmx «O6wmx ycnosmusax obCnyxnBaHWs CYETOB, BKNagoB M noTpebutenbckux kpeautos rpaxagaH AO «PanddanseHbaHk» (ganee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMeEILWME OMpeaerieHHoe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucrnonb3yemble B OOGLWMX YCRoBUSIX, UMEKT 3HaAYEHWEe, yKazaHHOe B «YCMOBMUSIX MpPedoCTaBiEHUs YCNyr C MCMONb30BaHMEM KaHanoB
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO Nopy4veHns Ha nepesBof cpencts Mexay Cyetammn ogHoro KnueHta c
pybneBoro Tekyuiero cyeta unu bBrogxeTHoro cyeta Ha pybneBbit HakonuTenbHbI c4eT C ykazaHHbIMM KNMeHTOM NeprvoanyHOCTbIO 1 CYMMOW,
ocpopMIeHHbIn B MoGUMbEHOM MNpUnoxeHnn?,

1.2. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasneHns u norawexus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCreacTBuMe 3TOro 0b6s3aTtenscTtBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIEeHHbIX C uUcnonb3oBaHWem KapTbl unu ee HoMmepa, He noAnexaiwiee oTMeHe. B oTAenbHbIX cryyasx, yCTaHOBNEHHbIX [MnaTtexHbiMu
Cuctemamu, Onepaumm no Kapte moryT coBepliatbecsi 6e3 npoBeaeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHsIeT HeobxoANMOCTb 06A3aTenNbHOro ncnonHeHns baHkoM nNpeacTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnorb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec BocTaBKu — agpec, NpefocTaBneHHbin KnveHTom B BaHk Ans NouTOBOM UM Kypbepckor oTnpaBku eMy KapT Ha MaTepuanbHOM
HocuTene (B ToM yncne JonosnHUTENbHbIX KapT, BbiMyLeHHbIX Ha uMsa nHoro [epxaTtens KapTel) /aokyMeHToB. Agpec AOCTaBKu onpegenseTcs no
BbIGOpy KnneHTa Kak agpec permctpauum, agpec akTMyeckoro npoxusaHus, paboumii agpec, agpec A0CTaBKM NOYTOBOM KOPPECTIOHAEHLMM, €CIn
O6LLMMM YCNOBUSIMM HE NPedyCMOTPeHO MHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns Mo agpecam AocTaBku KapT Ha maTepuarnibHOM HocuTene
nmnGo oTkasaTb B MOYTOBOI UMM KypbepCKoi oTnpaske KapT Ha MaTepuansHOM HocuTene Mo onpeaeneHHbIM agpecam 6e3 06 bACHeHUS NMPUYNH.

1.4. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHLIA aKKpeauTuB B pybnsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnmeHTom Ans ocyLwecTBIEHNS pacyeToB No akKpeauTuBY.

1.5. AxtuBauma KapTbl — nepesof BbiNyLEeHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NaTexa M BO3MOXHO €€ MCMonb3oBaHWe Ans coBeplueHust Onepauuii no Kapte?. Aktuauust KapTbl
OCYLLECTBNSETCA CrneayowmumMmn cnocobamm:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYIOLLMX
cnoco6os: Ha Caiite BaHka, B Cucteme PaiddainseH TeneuHdo, B Cucteme PaiddpainzeH OnnaiiH®, B Mo6unbHoM npunoxeHum?, c
ncnonb3oBaHneM NMNH-naga, yctaHosneHHoro B MNogpa3sgenexHun baxka, a anst BaHKoBCKMX kapT - Takke npu coBeplieHun KnmeHToM nepeom
Onepaumnn no baHkoBckon kapTe ¢ ncnonb3osaHnem NMH-koga, nony4eHHoro B 3anevataHHom MNMUH-koHBepTe;

— B cnyyae coBepuenus Knnentom/ 3aemimkom nepeon Onepaumm no KpeantHow kapte 6e3 HazHauveHus NMNH-koaa (gaHHbI cnocob npuMeHum
Tonbko Ans KpeamtHbIX kapT 6e€3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (NpUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeAoCTaBNATb OOUH U3 YKa3aHHbIX crnocoboB AKTuBaLMn KapTbl, MCXOOS N3 TEXHUYECKMX BO3MOXHOCTEN €ro
npeaocTaBneHus.

1.6. AHKeTta
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasix;
— B Uensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus KpeamTtoB ans pacyetoB no Onepaumam no KpeautHowm kaptey:

— yTBepxaeHHas BaHkom TunoBasi hopma aHkeTbl Ha BbiMyck KpeawWTHOM KapTbl, NpeacTaBnsiowent cobor 3asBneHue o npefocTaBnieHnn
noTpebutenbcKoro kpeauTa, 3anonHsemon KnveHTOM Ans paccMOTpeHus BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpegutHoro
porosopa (npumeHumo ansa KpeautHbix JoOroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasnena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy:

— yTBepxaeHHas BbaHkom TunoBas dopma OOKyMeHTa, 3anonHsemoro KnueHTom Ansi pacCMOTPEeHMsi BO3MOXHOCTM nonydeHus Kpeguta
(npumeHnmo gna KpeanTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014);

— yTBepxaeHHas baHkom TunoBas cdopma aHKeTbl Ha MoTpebuTenbCKUA KpeauT, NpeacTaBnsiolieil cobon 3asBrieHMe O NpeaocTaBlieHUm
noTpebutenbckoro kpeauTa, 3anonHsemon KnmeHtom ans paccMoTpeHus BO3MOXHOCTY nonyyenns Kpeguta (npymernumo ana KpeautHbix
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — nNaposb (B TOM yucne rpadmyeckuii napons), otneyaTok nanbua HdepxaTtena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunbHomMy yctponctey/HocumoMy ycTponcTBy (pa3bnokvmpoBku MobunbHoro yctporictea/Hocumoro yctponcTtsa) u/unm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCNK» — AkumoHepHoe 00ulecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHbIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatolee onepaummn no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIXx BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbiM oT MB[]
P® nony4yeHbl cBeaeHNst 0 NPOTUBOMNPaBHbIX AENCTBUSAX.

1.10. BaHk — AkunoHepHoe obLecTBo «PaiddaiizeHbaHk», a Takke, B MPUMEHMMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npasa no
[Horosopy (B ToM uuncne, no KpegntHomy gorosopy, [loroBopy nopyyuTensctsa, [lorosopy 3anora).

1.11. BaHKoOBcCKas KapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHas kapTa Ha MaTtepuanbHOM HOCUTEeNle CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Ynche, NiaTexHas kapTa, BeinyleHHas B doopmaTe [MnaTexHoro cTukepa, unv nratexHast kapta 6e3 maTepuanbHoro
HOCUTENS, SIBRSIOWMECs CPeACTBOM AJ1si COCTaBMeHWs PacnopsikeHnin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTa. baHkoBckas
kapTa 6e3 MaTepmarnbHOro HOCUTENs UMEET CreayoLMe OCHOBHbIE 0COBEHHOCTY:

— [0 MoMmeHTa co3panus Lindposor kapTel BaHkoBckasi kapTa 6e3 MaTepuanbHOro Hocutenst MoXeT ObiTb MCMoNb3oBaHa TOMbKO Ans
onepauuin ¢ NCNonb3oBaHNEM pekBn3nMTOB bBaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl
BaHkoBckas kapTa 6e3 MaTepnanbHOro HocuTenst MoXeT ObiTb UCMoNb3oBaHa Ans NpoBeAeHUs BeCKoHTaKTHbLIX onepauuii;

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcst ¢ y4eTom nonoxenuit nn. 1.11, 1.71 O6Lmx Ycnosui.
3 Ycnyra npefocTaBnsieTcsi o Mepe TEXHUYECKOI peanusaumu.



—  nonoxeHust O6Lmx Ycrnosui, nprMeHuMble k BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTens, ecinn MHoe NPSIMO He ykasaHo B OBLmxX YcnoBusx;

—  baHkoBckas kapTa 6e3 maTepranbHOro HocuTens He MOXeT OblTb NepeBbInyLLEeHa, 3a UCKIOYEHNEM Cryyaes, YCTaHOBMEHHbIX ObWwmmm
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLWK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmx YcnoBusx.

1.12. bBaHK No yMON4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM AJ1si NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHneMm CepBuca BbICTpbIX NnaTexen. ocne yctaHOBKU
nonyyatenem AeHexHbIX cpeAacTB BaHka Mo ymonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokmpoBka yCTaHOBKM BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno 6eCKOHTaKTHOW TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no LindpoBomy cuyeTy, ocCyLlecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponcrtea, unn Onepaumy no
KapTe, ocylectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMBbHBIX MPUNOXEHUSAX Beb-calToB, NogdepKMBalOWMX onnaTty vepes
LindpoBowi nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX Ha MobunbHOM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3osanus Lincposoro cyeta
B Lindposom nnartexHom cepuce Cbllali BeckoHTakTHble onepauuy OCyLLeCTBRATCA NOCPEACTBOM UCNonb3oBaHus LindpoBoro nnaTexxHoro
cepuca CbBlla nMbo  nytem pacnos3HaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha BebG-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
Bnagenbuem KnuveHta npusHaetcs cam KnuveHT, 3a MCKMOYEHVWEM CryvyaeB, €CiiM UMelTCsi OCHOBaHWs nonaratb, yYto BeHedwmumapHbim
BnagenbLeM SBNSeTCst MHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTansa KnveHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnpyocTaHOBNEHUE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHnNs onepauuii (BKnoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHne, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu MNonbiTke ee UCMONb30BaHWUs), KOTOpoe MOXEeT Npou3BoAMTbCA BaHkom B cryyasx,
npegycMoTpeHHbIX OBwmmn Ycnosuamu. [Ana HeakTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NnaTexHon kapTel B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBropgxeTHasa Bbinnarta — nobasa U3 BbINnaT 3a cHeT cpeacTB OrooKeToB BoaxeTHOM cucTtembl Poccuiickon defepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-93 «O HaumnoHanbHOM NnaTexHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHune «1». Ha CueT BrogxeTHas BbinnaTa MOXeT ObITb 3a4McreHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyleHa Kapta MUP n He BbinyweHbl KapTel [NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyeHHas k Cuety Kapta MNMnaTtexHon Cuctembl
Mastercard International/ Visa International 3abnokuposaHa BaHkom B cooTBeTCTBUM € N. 6.10 B CBA3M C NONy4YeHMEM MHOPMaLIMK O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cuyeT — BuA CuyeTa (TeKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe UCMOMb30BaTb AAHHBIN TEKYLLMIA cyeT Ana pacdeToB ¢ nomMoubto Kaptel MUP (B cniyyae, ecnu k Hemy BbinyweHa Kapta MUAP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.20. BupTtyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
YCTPOMCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonsax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeney LUudpoBoro cueta — KnmeHT, Ha nmsi KOTOPOro oTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth unu 3apermctpuposan Cuet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmnn, K Bbirode KOoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [oroBopa, A40roBopa NopyyYeHusi, KOMUCCUM 1 JOBEPUTENBHOMO YNPaBneHns, Npy NpoBedeHUn onepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLECTBOM.

1.24. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkalasi pa3mep M CpokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMSA BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHol kapTe Npuy M3roTOBNEHUM BbINMUCKN HA ByMaxkHOM HocuTene. MNpu HanpaeneHuy Beinuckn no KpeanTHoOWM KapTe B 3NEKTPOHHOM BUAE
Ha afpec aneKTPOHHOM NoyTbl KnveHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHon kapTe He BKMOYAeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CucTeMy, ykasaHHOM B BbINUCKeE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHMeM kak OCHOBHOM, Tak U [1oNoNHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpaduk nNnaTexen, B KOTOPOM yKasbiBalOTCSA pa3mepbl 1 [JaTtbl ocywecteneHnsa ExemecayuHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHbLIN XapaKkTep 1 npegocTaBnseTca 3aemLumnky u MNopyumTento (ecnv npMMeHMMO) Npu nogade B
BaHk 3aseneHusa Ha Kpeaut/ WHamMBmAayanbHbIX yCroOBUA.

1.27. [Aata Bbinucku no KpeautHow kapte — gata pacyeta 3adofmMKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk cooblaeT KnueHty nepsyto Jaty Beinvucku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyrowmx datax Beinuckn no KpeautHow kapte baHk MHbopMupyeT 3aemLumka no SnMeKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Bbeinucku no KpegntHowm kapTe NpUMXOAMTCSA Ha OeHb, He aBnsawowuinca Pabdouum gHem, 1o [daton
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HAM Pabounii aeHb. WcknioveHue coCTaBnsitloT cryyau, korga ans
OCyLLeCTBMEHMS pacyeToB No KpeauTHow kapTe MnaTexxHoNn cUCTEMON yCTaHaBNMBaeTCs Aata, He sensiowascsa Paboumm gHem. B aTux cnyyasx
no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinucku no KpeanTHom kapTe SABRsSieTCS yCTaHOBIEHH as
MnaTtexHon cuctemon aata angd ocyLlecTeneHuns pacyetos no KpeantHou kapTe.

4 Hanuume Ha KapTe norotuna 6eckoHTaKTHOM OnmaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnaThl TOBApPOB U YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



1.28. [Oarta okoH4aHus Mopgnucku — 1) npu oTkntodeHun Moanuckm no nHuumatuee KnueHta unm npun nameHeHmmn snga lNognuckn cornacHo .
12.9 O6wmx YcnoBuii — Takon gaTon SBASeTCa nocneaHnin AeHb onnadeHHoro Meproga Mognuckm 2) npy oTkntodeHnm Mognucku no nHuunaTuee
BaHka — aTon gaton ABNAETCHA A€Hb €€ OTKIIYEHUS, a Npu oTKMYeHun MNoanuckn B CBA3M C NpekpalleHnem ee npegocrtaBneHms baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.29. [ara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocnegHuit AeHb kaxxgoro MpoueHTHoro nepuopa - Ans Bcex ExxemecauHbIx nnatexen, kpome nepsoro ExemecsayHoro nnatexa;

— KaneHjapHas [faTa, ykasaHHas B 3asiBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro Exemecaunoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.30. [HAara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gata,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsBrieHHoro kK CueTy 3aemiumka, MNM SNEKTPOHHBIX AaHHbIX, MOCTynawowmx u3 MnatexHon
Cuctembl 1 YcTponcTs baHka.

- B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpegurta Ha Cuer.

1.31. [HOepxarenb KapTbl — KnueHT, Ha nmsa koToporo BeinyLeHa OcHoBHasa KapTta/[JononHutensHasa KapTta, [loBepeHHOe N1uo, Ha UMsi KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[JononHuTteneHas Kapra.

1.32. [OoBepeHHOCTb — MUCbMEHHOE YNnornHomouue, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepef baHkom (vnu
nobbIMM TPETbMMU NLIAMK) U COBEpLUEHUS OEWCTBUMA OT UMEHW U no nopydeHuto KnveHTta. [JoBepeHHOCTb AOmkHa ObiTb yaoocToBepeHa
HOTapuycom nMbo KOHCYMNbCKAM AOMKHOCTHBIM NUUoM PP, nMbo MHBIM YNONTHOMOYEHHBIM NNLIOM, MMEIOLWMM Ha 3TO NpaBo B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENBLCTBOM, Unn ochopmneHa KnneHtom B BaHke ¢ npocTaBneHMemM ynonHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTKM 0 ToM,
yT0 BaHk ygocTtoBepuncs B nmduHocTn KnueHTa, Belgaswero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnveHTy B odhopmneHun
posepeHHocTn B BaHke (B Tom uncne B Cucteme PanddansenH OHnanH).

[oeepeHHOCTb MOXeT ObITb odpopmneHa KnneHtom B Cucteme Panddpanser OnnarviH. B aTom cnydae KnueHT nognuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamu O.

1.33. [doBepeHHOE NULIO — NOMHOCTbLIO AeeCcnocobHOe CoBepLUEHHONETHee N0, KOTOPOEe Ha OCHOBaHWUU BblgaHHOW KnueHTom [JoBepeHHOCTM
WUNN Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom v baHkom cornalieHvs o HagerneHun NosTHOMOYUSMK, NpegycMoTpeHHoro Ycnosusmu O,
MMeET NpaBo coBepLUaTb AEWCTBUSA OT UMEHM U Mo nopyyeHuto KnueHTa. B otaenbHbIX cnydasix, onpegeneHHbix Ycenosuamm OO, cornaweHne o
HaZeneHun NOMHOMOYMSAMM BCTyNaeT B CMNY NpW YCNoBUK 3akniodeHust [losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.34. [oroBop — [oroBop NvMbo Npu COBMECTHOM YNMOMWHAHWM AOroBOPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHot(bix) n. 2.1 O6wmx Ycnosuii.

1.35. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUEero cYeTa/4oroBOp Ha OTKPbITUE TEeKyLLero c4eta ¢ BO3MOXHOCTbLIO
“cnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIV OrOBOpP, BKOYaloWmin B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACTBa nnaTexa, B COOTBETCTBUM C KOTOPbIM KnneHTy OTKpbiBaeTCa TekyLumin cyeT B baHke, a Taioke MoxeT BbITb
BbinyLweHa baHkoBckas kapTta. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM npuHaTus (akuenta) baHkom npeanoxeHns (odepTol) KnueHTa o
3aknoyeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YCroBUsiX, coaepxalmxcst B 3asBneHun KnveHta, ogopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnstoTca gencteus baHka no oTkpbiTuio KnueHTy Tekywiero cyeta (nepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHUSA NPUYNH OTKa3aTb KnueHTy B 3akmoYeHMn 4OroBopa B HacTu UCNOMb30BaHUS
3MNEeKTPOHHOrO CpeacTBa nnaTtexa, NpyM 9TOM [aHHbIA OTKa3 He SABMSETCA OCHOBaHWEM [Afsi OTKasa B 3aKIOYEHUW UMM OCHOBaHWEM Ans
pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

1.36. [OoroBop Bknaga — noroBop 6aHKOBCKOro BKNazga, B pamkax Kotoporo baHk npyHumaeT nocTynuBLLyto OT KnueHTa (Bknagymka) AEHEXHYH0
cymmy (Bknag), v 06si3yeTcst BO3BpaTUTb MY CyMMYy BKNafa W BbINAaTUTb MPOLIEHTbI HA Hee Ha YCNOBMSIX M B NOpsigke, NpeaycMOTPEHHbIX
poroeopoMm. [loroBop Bknaga 3aknioyaercs:

— nyTem noanucanusa B MNogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO And
HoroeopoB Bknapga, 3akntodeHHbIx Ao «04» aekabps 2019 roga, a Takke Ans otaenbHbiX Buaos [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHTtoB kaTteropuu Private Banking (nepcoHanbHoe 6aHkoBCKoe 06CnyXnBaHue);

— nyteMm nognucanuusa (nogaun) KnueHToM 3asBreHuss Ha oTkpbiTne Bknaga w akuenta BbaHkoM [aHHOrO 3asBMNEHWst MyTeM WCMOSHEeHWs
PacnopsikeHus KnueHTa o nepeuncneHum cymmbl Bknaga co Cueta KnuveHnta Ha Cuet Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKIMHYEHHBIM Ha YCroBUSIX, YkadaHHbIX B O6Lwmx Ycnosusx, Tapudax v 3asiBneHnMmn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntoveHumn [loroBopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans otgenbHbix Buaos [orosopoB Bknapa, npegHasHaveHHbix ansa KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CcnyXXnBaHue), a Takke B ycTaHOBNEHHbIX BaHkom cryyasix yepes Cuctemy PandbcpanseH
OHnanH, He3aBUCUMO OT AaTbl 3aKIYEHNS 4OroBopa).

Buabl Bknagos, koTopblie BO3MOXHO odopmuTb B Cucteme PanddanszeH OnnanH, onpegenstorca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTeMm pasmeLleHus cooTBeTCTByloLen nHdopmaumm Ha Cante Banka/B Cucteme PaviddaiseH OnnaviH unv npu obpaiieHun Knventa B
KOHTaKTHbIV LEeHTP.

1.37. [oroBop 3anora — JOroBoOp, B COOTBETCTBMM C KOTOpbIM 3anorogartenb nepefaeT B 3anor baxky Mpegmet 3anora ans obecnevenus
ncronHeHns obsizatenbcTB 3aemiumka no KpeantHomy [lorosopy, a Takke B obecrneyeHne UCnonHeHus TpeboBaHUs 0 BO3BpaTe MoSyYeHHbIX OT
BaHka geHexHbIX cpeacTs Npy HeaencTeutensHocTn KpeanTtHoro [loroBopa, U 0 Bo3BpaTe HeOCHOBaTENbHOro oboralleHns B criydae npusHaHus
KpeanTHoro [loroBopa He3akmo4YeHHbIM.

1.38. [oroBop nopyu4uTenbCcTBa — [OrOBOP, B COOTBETCTBUM C koTopbiM [Mopyuutens o6sa3yetcs oTBevaTb nepen BaHkoM 3a ucnonHeHue
obsi3aTenscTs 3aemiumka no KpeautHomy [loroBopy, a Tawke 3a UCNoNHEHWe TpeGoBaHwWi 0 Bo3BpaTe Nofy4eHHbIX OT BaHka AeHeXHbIX CPeacTB
npu HepencTBuTenbHocTM KpeautHoro [loroBopa, M O BO3BpaTe HeOCHOBATEMNbLHOrO oboralleHus B criydyae npusHaHus KpeguTHoro Jorosopa
He3aKIYEHHbIM.

1.39. [OononHuTtenbHaa Kapra (QononHutenbHasi BaHkoBckasa kapTta, [lononHutenbHasas KpeguTHasa kaprta) — BTOpas 1 nocneayowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinylleHHble K ogHomy CueTy. [ononHutensHas KapTta He moxeT ObiTb BbinylleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknodeHnem KpeauTHbIX kapT 6e3 matepuanbHOrO HOCUTENST B Criydasix MpeaioXeHus
(ohepTbl) BaHka 3aemwimky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHas Kapta MoxeT ObiTb BbinyweHa Ha ums KnueHta, ero
HosepeHHoro nuua, PebeHka. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHUs Ha Tun U Kateroputo [JononHutenbHbix KapT, koTopble MOryT 6biTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnum npumeHnmo) u kateropumn. Cpok gercteus JononHutensHon KapTel orpaHuyeH CpoKoMm
pevicteus OcHoBHoOW KapTbl.

Boinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu yCrioBuMmn Hanu4yusa B baHke [loBepeHHOCTN Ha coBepLUEeHUe onepaunmi
no Cuety, K KOTOpOMY BbinyckaeTcs [lononHuTenbHas KapTta, unu 3aknioveHns cornalleHns 0 HageneHun noIHOMOUYNSMN, CPOK AENCTBUS KOTOPbIX
COCTaBNHAeT He MeHee Cpoka AenCTBMS BbinyckaeMon JononHutensHon KapTbl.

PebeHok ¢ noMoLlblo ﬂOI'IOJ'IHVITeJ'IbHOﬁ BaHkoBckon KapThbl, BbIHyMEHHOVI Ha ero mmda, MOXeT pacnopsaXatbCA AEeHEeXHbIMU cpencreBamMu,
4



npefocTaBneHHbIMU emy KnueHToM, SIBMSIOWMMCS €ero 3akOHHbIM MpeAcTaBuTeneM, Ansi cBOGOAHOro pacnopsbkeHusi. Pasmep cpeAacTs,
npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHusi, NpM3HaeTcs paBHbIM MMMUTY (MUMUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTbL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok C nomoulblo, BbinylweHHoONn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsikatbCs AeHEXHbIMW CcpeacTBamMu,
npefocTaBneHHbIMU emy KnueHToMm, SBMSIOWMMCA ero 3akOHHbIM MpeacTaBuTeneMm, Ans CBOOGOAHOrO pacrnopsikeHusi, B TOM 4Yucne 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnveHtom ans cBobofgHOro pacrnopsikeHusi, npuaHaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPeACTB, HAaXOAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAereHHbin MOMEHT BpemeHu Ans coBeplueHns Onepauun no Cuety (BKM4Yas UCNOMHEHUe
PacnopsixkeHuin) unm no Kapte (npu ee Hanuuum). JocTynHbii 6anaHc onpeaenseTcst UCXoasa U3 ocTaTka AeHEXHbIX CPeACTB, HaxXOAaWmMXCsa Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dumn)/pa3amepa gocTynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MonoxutensHoro 6anaHca
no CyeTy, K KOTOpoMYy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLEero AHs, U C y4eTOM CyMM:

- AEHEeXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncrneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHvs
[OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CyeTa KnueHTa-nnatenblumka M 3aducrieHHblX Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHua AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee HanuM4un), 3abnokMpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.6 O6Lwmx Ycnosuii.

[nsa uenen ncnonHeHns PacnopspkeHuin n3 [JJoctynHoro 6anaHca NOMMMO yKkasaHHbIX Bbille CYMM TakkKe UCKIoYaloTCs:

- CyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnueHTa-nnarenblumka Ha OCHOBaHUM PacnopsikeHWin, NPUHATBIX K UCMOSNTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycmMoTpeHHble n.n. 3.6.1, 5.34, 6.1.8, a Takke UHbIMK NonoxeHuammn O6LmMx Ycnosui.

OoctynHbii 6anaHc gna uener MNocTosHHBIX NopyyYeHui, odopmrieHHbIx kK CueTy Bknaga, onpepensetca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHoOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.41. ExemecAYHbIN NnaTex — Nepnoanyecku ynnadvsaemMas 3aeMwmkoM cymMmma, BKIovatoLas cCyMmMy OCHOBHOrO oJira U/unun npoLeHToB 3a
none3osaHve Kpeautom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OBLWMX YCnoBun.

1.42. 3apomkeHHocTb Ha [laty Buinucku no KpeautHomn kapTte (3agomkeHHOCTb NbLrOTHOrO Nepuoaa) — 3a40MKEHHOCTb, BO3HUKLLIASA A0
OkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoOW kapTe Tekyllero kaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi cyMMa OCHOBHOrO [orra, BO3HMKLWEro paHee OTYeTHOro nepuoaa (3a UCKMoYeHnemM CyMmMbl MPOCPOYEHHOTO OCHOBHOIO Aonra),
- NPOCPOYEHHbIV OCHOBHOW A0S,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnayeHHasi CyMMa OCHOBHOrO fonra, Bo3Hukwero B OT4eTHOM nepuoge (BKNoYasa exxemMecsayHbIn nnaTex no ycnyre «Paccpoyka),

- CyMMa MpoLEHTOB, HauncreHHbIx B OT4eTHOM nepuoae,

- TMepepacxog KpeguTtHoro nummnTa;

- 3a[0JKEHHOCTb MO OnnaTe rocyAapCTBEHHON MOLUMMHBI;

- HeyCToWKa 3a HEVMCNOMHEHNE UMW HEHaAnexXallee NCnofnHeHne 06s13aTenbCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.43. 3aemwuk — cpuanyeckoe nuuo, 3aknoumsliee ¢ baHkom KpeanTHbin JoroBop 1 kotopomy 6bin npegoctasneH Kpegut. Onsa KpeanTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.44. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX MWL, Npun
OCYLLECTBMEHUN [OEATENBHOCTM MO BO3BpPATy MPOCPOYEHHOW 3a00/MKEHHOCTM U O BHECEHUM U3MeHeHun B depepanbHbii 3akoH “O
MUKPONHAHCOBOW AeATENBHOCTM U MUKPO(UHAHCOBBLIX OpraHM3aumsax’.

1.45. 3apnnatHbin KnueHT — KnueHT, B nonb3dy koToporo KomnaHus OCyLlecTBRSeT MNepeyncrneHne [OEHEXHbIX CPeAcTB B nopsake,
yCcTaHoBrneHHoM CornalleHnem.

1.46. 3apnnaTHbIN NPOEKT — 0coOble ycroBust o6cnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnnBaemble baHkom.

1.47. 3asBneHue Ha AKkpeguTuB — 3asiBnieHne KnveHta Ha oTkpbiTUe AKKpeauTuBa, ochopmreHHoe no ¢opMe BaHka v copepxkalliee Bce
YCNOBUS MCMONHEHUA AKKpeaMTMBaA.

1.48. 3asBneHue Ha Bbinyck KpeguTHon kapTtbkl (npumeHumo ans KpeautHeix [JoroBopoB, 3akmodeHHbix Ao 01.07.2014) — 3asBneHue Ha
BbInyck KpeantHon kapThbl, KoTopoe npefoctasnsaeTtcs KnneHtom B baHk no hopme, ycTaHOBNEHHOW BaHkoM, U coaepxuT npeanoxeHue (odepTy)
KnneHTa 3aknioynTb 4OroBop O NPeAocTaBneHnn n obenyxneaHum KapTbl. AKLENTOM odepTbl SBNS0TCA AencTBrsA baHka no oTkpbiTuio Cyeta.

1.49. 3asasBneHue Ha Kpeaut (npumernumo Ans KpeauTHbix Jorosopos, 3akmtoveHHbix go 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctaensietca KnueHtom B baHk no chopme, yctaHoBneHHon BaHkom, n cogepxut npegnoxerve (odepty) KnuenTa 3akniounTtb KpeanTHbin
HoroBop. AkuenTtom ochepTbl ABNsAOTCS AencTBusa baHka no npegoctasneHuto Kpeguta KnueHry.

1.50. 3asBneHue Ha nogknioyveHue Moanucku — 3asBneHve Ha nopgkntodeHve Mognucku, koTopoe npepoctasnsietcss KnueHtoM B BaHk no
dopme, ycTaHoBreHHON BbaHkoMm.

1.51. 3asBneHue-o6s3aTeNbLCTBO — 3asBreHne 3aemMuimka no opme baHka 0 HaMepeHU OCyLLECTBUTb MOSHbIA UM YaCTUYHbIA AOCPOYHbIN
Bo3Bpat Kpeauta.

1.52. 3asBneHue-odepTa — 3asABneHNe o 3aknoyeHun [lorosopa 3anora n [JoroBopa nopy4nTenscTBa (ecnv NprMeHMMo), NpeaocTaBnsaeMoe
3anorogatenem u MNopyunTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa aBnseTca HeoTbeMneMmon Yyactbto [lorosopa 3anora u [loroBopa
Nopy4MTENbLCTBA, KOTOPbIE COCTOAT M3 3asBneHusi-odepTbl n OBLLMX YCrnoBUn.

1.53. WUpeHTudukaTop — MHOpMaLusi, NO3BONSIOLAS OQHO3HAYHO YCTAHOBUTbL HOMEpP BaHKOBCKOrO cyeTa mofyvatens OEHEXHbIX CpeacTB.
MpoeHTUdukatop NpUMEHSIETCS MpU OCYLLECTBIIEHNM NEPEBOAOB M 3a4YUCIIEHUM LEHEXHbIX CPEACTB B Cry4asiX, YCTAHOBMEHHbIX O6LwmMMM
Ycnosusimu. B kavecTBe VgeHTudmrkaTopa ncnonb3yetcs nHdopmauus, onpegeneHHas n.5.19 n Ycnosuamu OO.

1.54. WHpuBuayanbHble yCrnoBUsA — uHaMBMAayanbHble ycnosus KpeautHoro [JoroBopa, KOTopble COrnacoBbiBatoTcs 3aeMLinmkoM u BaHkom
WHAMBMUAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeauTtHbix [orosopos, 3akntodeHHbIx ¢ 01.07.2014).

1.55. WnamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3yowmicsa nobor BaHKoBCKON KapTow M Mony4aroLlmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHavyeHueMm nnaTexa, CBUAETENbCTBYIOLWMM O MOMNyYeHUU MM 3apaboTHoW nnaTtel B pa3Mepe,
yka3aHHomMm B Tapudpax ana 3apnnaTHbix KnMeHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NpeanpuHMMaTenen uunm lopuanyeckmx nul, oTKpbIToro(blx)
B CTOPOHHUX KPEAMTHbIX opraHusaumsx u/unm B baxke.
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1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.57. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctembl «Mup», SBRsOLLAACS HALMOHAbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOW NNaTexXHON cuctTemey.

1.58. Karteropusa 3aemMwmka — 3to npucesamBaeMbin baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropusa 3aemwuka 1 — 910 3aemLmKu, NpegocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLume aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasaeneHusix baHka n Ha Cavite baHka;

- Karteropusa 3aemLuuyika 2 — 3T0 3aeMLLMKM, He NPeAoCTaBUBLLME AOKYMEHTLI, NOATBEPXKAAloLLME [OXOM;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHMKAMU OpraHv3auuit-napTHepoB BaHka, cornacoBaHHble HA YCINOBUSIX NbFOTHOTO
KPeOMTOBaHWS. YTOUHUTE MPUHAASIEXHOCTb paboTofaTtens K CNMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JbFOTHOrO
KpeaMTOBaHWS, MOXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemwyka 4 — 310 3aeMLUMKM:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHamemayanbHble 3apnnatHble KnneHThbl;
— Kateropusa 3aemwyka 5 — 310 3aemLUmKu:
e MonyuMBLUME CrieunanbHoe MHANBUAyanbHoe NpeanoXxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Mnn

e [OMyuvBLUME CreuMansHoe WHOVMBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocswmecs K Kateropum 3aemiupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemimkn, ohopmuBLLne KpeanTHyto kKapTy B pamKax nosnoxuTeribHoro peweHunsi baHka o Boliaave notpebuTensckoro
KpeauTa;

— Kareropusa 3aemwpka 7 — a10 3aemwmku, ocdopmmBLLre KpeauTHyto KapTy B pamkax MoSioXMTENbHOro pelleHus baHka o Bbigave Kpegwta Ha
nprobpeTeHne TpaHCNOPTHOrO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwmky, 3akntoumBlume ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaerniom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwmku, senaowwmecs CotpygHnukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLmku, SBMSOWMECA COTPYOHMKAMK OaHOM U3 cnegytowmx opraHusaumi: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum Masobix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedoteras n OHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLUmKu, SBRSIOLLMECS COTPYAHMKAMM KOMMAHUIA, YCoBWsSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

- KaTeI’OpVIﬂ 3aemMwmka 12 — a0 3aeMLUmKn, ycnosua OGCJ'Iy)KMBaHVIH KOTOPbIX corfiacoBaHbl BaHkom B nHanesmnayanbHOM nopaake.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano u3BecTHo o
HaCTyMneHU OCHOBaHWA ana uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropumn 3aeMiumka ykasaHbl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauymm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMUYHbIE
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOJSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHBIX KOLLUENbKOB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx GaHkax, Mokyrnka ulek B Ka3uHO, NoTeperiHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTtHom
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
Ksasu-kaw onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnnMBaeMble CTOPOHHUM 6aHKoM Mpu NnpoBedeHnn
akBavipuHra: 4829 [leHexHble nepeBofpbl, 6012 PHaHCOBbIE MHCTUTYTLI — TOProBrsa 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasn-kaLl, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cnewumanbHbI CHET onepaTopa prMHaHCOBOM NNaTtdopMbl.

1.60. KnueHT — chusmyeckoe nuuo, Haxo4sLeecs UM nNpuHuMaemoe Ha obcnyxueaHne B baHke, obpaliatoeeca B baHk gns coseplueHusi
pacyeTHbIX, AENO3UTHBIX, KPeAMTHBIX, BalOTHbIX M UHBIX ONepauui 1 caenok B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickon ®epepaummn. B
Luensax npegoctaBneHus MHdopMauuoHHoro goctyna k Cucteme nop «KnueHTom» Tawkke noHMMaeTcs uanyeckoe nuuo, sBnstoleecs
aepxarenem nebeToBon kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.61. Kopa akTMBauUum — yHVKanbHas NocneaoBaTeNlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobLeHusi Ha KoHTakTHbI HoMep 6o B Buae Myl-yBegomneHuin Ha KontaktHoe MobunbHoe yCTponcTBo, Npy coBepLueHun Oepxatenem KapTobl
NMOKynkn B ceTh VIHTepHeT npu ycnosum mucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnatexHon cucremon,
TOProBO-CEPBUCHBLIM NpeanpuaTMem u ero 6aHKoM-akBariepom. baHk He HeceT OTBETCTBEHHOCTM 3a MUCNonb3oBaHWe Koda aktveauum TpeTbummn
nMuamMu, KoTopoe CTasnio BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTtel TpeTbum nuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KoHTaKTHbI HOMED.

1.62. KomnaHus — lopyauyeckoe 5nuvuo (3a WCKIOYEHWEM KpPeOWTHOW opraHu3auuv), B TOM 4ucre [OEWCTBYHOLWEEe B fULE CBOEro
npeacTaBuUTENbLCTBA MU pununana, ousmdeckoe NULo — MHAMBMAYarbHbIA NPeAnpUHMMATESNb, UK PU3NYECKOe NULIO, 3aHUMALOLLEECS YaCTHOW
NpPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumu, 3akntodmsluee ¢ baHkom CornalueHue.

1.63. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YCTpOMCTBO, 3apernctpupoBaHHoe B MoGunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoae KnveHta B MobOunbHoe npunoxeHue nocpeactBoM MoOMMbLHOrO yCTpoOMCTBA OHO aBTOMAaTU4ecku peructpupyetcs B MobunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctsa Ans uener nonydenuns KnueHtom [yw-yBegomMneHuidi MHGOOpPMaLMOHHOIO
cogepxanus. Mpu xenaHnm KnueHta uameHWTb KoHTakTHoe MoOMnbHOEe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BonTM B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMNbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctponcTsa B pasgene
«YBegomneHue o6 onepaunsix». KoHtakTHoe MobuneHoe yCcTpONCTBO MOXET ObiTb TONbKO 0AHO. KnnMeHT 0ba3yeTcst He gonyckaTb perycrpaumm
HoBoro KoHTakTHOro MoGUNBLHOrO YCTpOMCTBa TpeTbMMM nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBMS pPerucTpaumMm HOBOrO
KoHTakTHOro MobunbHOro ycTpoicTea TpeTbMMM NULaMK.

1.64. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnueHtTa wu/munu KOHTaKTHbLIA HOMep MOOGWUIBHOTO TenedoHa
HoBepeHHoro nvua n/vnu KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.65. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa KnueHTa — Homep MoGWUNbHOrO TenedoHa, KoTopbli KnmeHT coobuwaeTr BaHky npu
ob6paLleHnm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneayrowmx CYeToB, ¢ Lenbio yBegomneHns baHka o6 nameHeHn ero nepcoHanbHbIX
AaHHbIX, 1 Ucnosnb3yembln And cBA3n baHka ¢ KnueHTom B criydasix, npeaycMoTpeHHbIx [lorosopom, Obwmmm Yenosusamu, Tapudamu, MNMpasunamm
no Kaptam, sakoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom unHdopmaumoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasoBoro koga, Kogosoro crnoea (B BuAe ogHOpa3o0BoW koMBMHauum yncen) npu obpaiweHun B KOHTaKTHbIA LIEHTP, UHOW MHApopmaumu,
npegycmotpeHHon O6wumu Ycnosuamn. KnveHT MoxeT u3MeHuTb KOHTaKTHbIi Homep MobunbHoro TenedoHa Knunenta, odopmus
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COOTBETCTBYIOLLEE 3asABIEHME:
— B llogpaspeneHuun baHka;
— ¢ ucnonb3oBaHMeM GaHkoMaTta u nobon KapTbl, BbinyweHHoM Ha nmsa KnvexTa. Mpu gaHHoOM cnocobe nogayn BbllLeyKka3aHHOMO 3asiBrEHUS:

1) Knuent BBOAUT MNWH-KkOQ U cnegyeT MHCTPYKUMSIM Ha dKpaHe GaHkomarta, B TOM, 4ucne, B 4acTu Heobxogumoro dopmarta Homepa
MobunbHoro TenedgoHa. lNpy aTom B crnyyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopmMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHta.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PaiiddparizeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa mMobunebHoro TenedoHa KnveHta Homep TenedoHa ansa ysegomnenun, nub6o Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTCcs NPEXHUM.

1.66. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbLHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobuwaet baHky npu obpalleHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl n ncnonb3yembi Ansa ceasvm baHka ¢ JoBepeHHbIM NiLoM B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmun Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtenbctBoM Poccuiickon
depepaumn, n HanpasneHnss baHkom nMHpopmaumoHHbix CMC-coobuwenuin, Koga aktueauum, OgHopasoBoro koga, Kogosoro crnosa (B Buae
04HOPa30BOW KOMBUHaLMK Yucen) Npu obpalleHnn B KOHTaKTHBIN LEHTP, MHOW uHdopmauun, npegycmoTpeHHon O6wmmm Yenosusmu. B cnyyae
ecnu [loBepeHHoe nuUo He npegocTaBuno baHky KoHTakTHbIM Homep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnons3osats B
KayecTBe KOHTaKTHoro niobon gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ansg nonyyeHus
6aHKoBCkuX ycrnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOW KOHTaKTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nvua, odhopmuB
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM H6aHkomata 1 nobon JononHutensHon KapTbl, BbinyweHHOM Ha uMsa [JoBepeHHoro nuua. MNpu gaHHom cnocobe nogayv
BblLLEYKa3aHHOro 3asiBfieHUs:

1) AosepeHHoe nuuo BeoauT MNMNH-koa 1 cneayeT MHCTPYKUMAM Ha akpaHe GaHkomaTta, B TOM, Yncne, B YacTn Heobxoaumoro dopmara
Homepa MobunbHoro TenedoHa. B cnyyae ykasaHuss Homepa MoburnbHoro TenedoHa B popmarte, OTIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomaTa, BaHk nMeeT NpaBo He UCMOMHATL Takoe 3asiBMeHNeE;

2) y JoepeHHoro nuua nameHsietca Homep mobunsHoro TenedoHa ana OgHopasoBbix naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mMobunbHoro tenedoHa [JoBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no JononHutensHow Kapte, BbinyweHHON Ha umsa [JoBepeHHoro nuua, nubo Homep mobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHUA OCTaeTCs MPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.67. KoHTakTHbIN HOMep MoGunbHoro tenedoHa PebGeHka — HoMep MOOGWMbHOrO TernedoHa, KoTopbll KnueHT coobuwaet BaHky npum
ob6palleHnn B BaHk ¢ uenblo Bbinycka JononHuTtensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npeaycmoTpeHHbix [lorosopom, O6wmmun Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogaTtensctBoM Poccuiickon depepaumm, u
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuii, Koga aktmeaummu, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KOMOBUHauwmm Yncen) npun obpalueHun PebeHka (Mmetolero cyeta B baHke, ohopMneHHbIe Ha ero nmsi) B KOHTaKTHbIV LEHTP, UHOW MHopMaLmu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnueHT He npegoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B kA4eCTBE KOHTAKTHOro fnobon apyron Homep mMobunbHoro tenedoHa, kotopbii KnueHT npegoctasun baHky ansa
nonyyeHunss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro tenedgoHa PebeHka, 0hOpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwbon [HdononHutenoHow KapTbl, BbiNyweHHOW Ha wumsa Pebenka. MNpu gaHHom cnocobe nogayu
BbllLIeyKa3aHHOro 3asiBneHust KnueHt BeoauT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YMCIe, B YacTu Heobxoaumoro
opmaTa HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedgoHa B hopmate, OTIIMYHOM OT YKasaHHOIo Ha 3KpaHe
6aHkoMaTa, baHk nmeeT nNpaBo He UCNOMHSATL Takoe 3asiBreHUE;

KnueHT BnpaBe ycTaHoBUTH B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegoMneHuin no
HononHutensHon BaHkoBCKOM KapTe, BbiNyLeHHOM Ha nMa PebeHka. B aTom cnydae Homep TenedoHa anst yseaoMmneHuin 0ctaeTcst NPexHnm.

— B Cucrteme ParichdariseH OHnaiiH.

1.68. erAMT — [EeHeXHble cpencTea, npenocraBlidemMble 3aeMLLlI/IKy BaHkom Ha ocHOBaHWUM er,qVITHOFO ,Elorosopa, B TOM 4ucne cC
NCNONb30BaHNEM 3JNIEKTPOHHbIX CPEACTB nnartexa, Ha I'IOTpe6VITeJ'IbCKI/Ie Lenun, He cBA3aHHbIe C npe,qanHmmaTeanKon AEATENIbHOCTbIO.

1.69. KpeautHbi Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos ansa pacyeTtoB no Onepauunsv no KpeauTHOM kapTe» - CMeLLaHHbI
[OroBOp, coAepXalluii anemMeHTbl OoroBopa MnoTpebuTenbckoro kpeguta u poroBopa 6aHkoBckoro cyeta. B cootBetcTBuM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCcTUTb K HeMY KpeauTHyto kapTy n obcnyxusaTth €€, a 3aemiuuk 06a3yeTcs
ncrnonb3oBatb KpeauTHyto kapTy B cootTBeTcTBUM ¢ O6wmmMmn Ycenosusmu u Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBIEHHbLIE CPOKM:

o  KpegutHbii [oroBop coctout n3 3asiBneHus Ha Bbinyck KpeauTHow kapthbl, O6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknovaeTcsa nyTem nognucaHus 3aeMLumMkoM 3asBreHus Ha Bbinyck KpeauTHoW kapTbl 1 akuenta baHkoM AaHHOro 3asiBNeHus nyTem
oTKpbITUA CyeTa 3aemiymky (npumeHnmo anst KpeanTtHbix [loroBopos, 3akntoyveHHbIx Ao 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBUAOYyanNbHbIX YCIOBWUWA, €CNU MHOE HEe YKa3aHO HuxXe (NMPpUMEeHWMO Anis
KpeautHbix [loroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [loroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumerHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenta) BaHkom npeanoxeHus (odeptbl) 3aemMuwpmka o 3aknoveHun KpegutHoro [doroBopa Ha ycCroBusiX,
copepxalumxcs B noanucaHHelx 3aemwimkom NHamemayanbHbIx ycrosusix. Npy aToM akuentom npeanoxeHus (odeptbl) 3aemiymka
aBnsaTca genctema baHka no oTkpbiTMio CyeTa n BbiNycky KpeamTHon KapThl, ecnv 3aeMumk nonyyaet KpeautHyto KapTy He B AeHb
nogayun AHKeTbI, UM AencTBMA No OTKpbITUO CueTa, ecnu 3aemwmk nonyvaeT KpeanTHyo kKapTy Ha MaTepuanbHOM HocuTene B AeHb
noda4u AHkeTbl (npumMeHumo ¢ 13.05.2020)¢;

6 HenpumeHuMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHLIX YCNOBUSX ykasaHa Aata npeasioxeHus (npegoctasneHnst) IHaMBuayanbHbIX YCnoBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI OrOBOp cUMTaeTCs 3akioyveHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.
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— B cnyvasix, onpeaenéHHbix baHkom:

a) nytem npuHATUSA (akuenta) baHkom npegnoxeHus (odeptbl) 3aemuwmka o 3aknoveHun KpegutHoro [doroBopa Ha ycnosusix,
coaepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmkom nocpeactsoM Cuctemsl Paiiddpainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemLumka sBnsTca AencTBua baxka no oTkpbiTuio Cueta. MonoxeHus KpeamMTHOro gorosopa, Kacatolmecs KpeamToBaHus, BCTynaoT
B CUMy C MOMeHTa npuHATMS 3aemwumkom npeanoxeHuss banka o6 yctaHoBneHwn KpeguTHoro numuTa, copepallierocs B
MHamemnayanbHbix ycnosusx. Mpu atom akuentoMm 3aemMupmkom npeanoxenns bavka o6 ycraHoBneHnm KpegutHoro nuMmuTa sBnsioTCA
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

6) nytem npuHaTMA (akuenTta) 3aemwmkoMm npeanoxeHus (odepTbl) baHvka o 3aknoveHun KpegutHoro [orosopa Ha YCnoBUSX,
copepxaiymxcsa B UHamesuayanbHbix yenosusix. B pamkax KpeantHoro [JoroBopa baHk oTkpbiBaeT 3aemuimky Cyet B Bantote KpeamtHoro
numuTa 1 yctaHaenveaeT KpeauTHbI MMMUT B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX yCrnoBusix. [pyn 3TOM akLenToM NpeanoxeHus
(odbepThl) baHka aBnsATCA AencTeua 3aeMiimka no coseplueHMio nepsort Onepaumn no KpegutHol kapTe (MpUMEHMMO B nepuop C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[Mopsigok npepoctaBneHvs M noraweHus MotpebuTenbckux KpeauToB» — AOrOBOP MOTPebuTenbCcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeanut, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnefHuin obasyetca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKM:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyaeTcs nytem
nognucaHuna 3aemwimkom 3assneHnsa Ha Kpeaut un akuenTta baHkom gaHHOro 3asiBneHus nytem npegoctasneHuns Kpegurta 3aemuimky
(npumennmo gnsa KpeanTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeautHbin Joroop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumerHnmo ans KpeantHeix [JoroBopos, 3aknio4YeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamemayanbHbIX ycrosui (npyumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npepnoxeHus (odepTtbl) 3aemMiumka O 3akniodeHun KpeguTtHoro [JoroBopa Ha YCnoBusix,
coepxalmxca B noanucaHHbeix 3aemwmkom NHamemayanbHbiX ycrosusx. MNpu aTom akuenTom npeanoxeHus (odeptbl) 3aemiiyka
ABNATCA AencTBuA baHka no 3adncneHmnio cymmel Kpeauta Ha Cuet 3aemuumka (npumennmo ¢ 13.05.2020)¢;

B cnyuyasnx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb odopmneHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.70. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTEnNsl), koTopas
¢ MomeHTa AkTuBaumm KapTbl (3a UCKIOYEHUEM Cy4YaeB, yCTAHOBMEHHbIX OGLLMMM YCMOBMSIMWA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTa 6e3 maTepuanibHOro HOCUTENs UMEET CreaytoLme OCHOBHbIE 0COGEHHOCTH:

— po MomeHTa co3ganus Ludposon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MoOXeT ObiTb MCNOoMb3oBaHa TOMbKO ANA
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCUTENst MOXeT ObITb UCMONb30BaHa Takke AnsA npoeeaeHnsa BbeckoHTaKTHbIX onepauumin;

- C ucnonb3oBaHnem erﬂ,I/ITHOVI KapTbl bes MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLlleHbl npeayCMOTpeHHble O6wmmmn
ycnosmamun OI'IepaLl,I/IVI/,D,eVICTBVIﬂ, Tpe6yl0u.w|e Hannyme matepuaribHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSI HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LWMMHN
Ycnosusimu;

—  KpeautHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wmmu
yCrnoBUsiMu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmX YcnoBusix.

1.71. KpeAWTHbIA NUMUT — TUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnmMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUIA C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpeaocTaBnseTcs Ha NoTPeOUTENbCKUE LENW, He CBA3aHHbIE C NPeanpUHUMATENIbCKON AeATENbHOCTbIO.

1.72. JNumut no KapTe — npegenbHas cyMMa AeHEeXHbIX CPeACTB, AOCTYNHas aepxaTento KapTel B Te4eHe onpeaeneHHoro nepmoaa BpeMeHu
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.73. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepymoaa
BPEMEHU MpU MOMyYEHUU HaNW4YHbIX CPeAcTB W/MNM npu coBeplueHun pAdepxatenem Kaptol [NepeBogoB Mexay 6GaHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B Npeaenax AOMNOSHUTENbHbIX OrpaHMYeHnid cornacHo Tapudam baHka n 6aHka nonydaTtens cpeacTs.

1.74. JbroTHas onepaums — coBeplueHHas B OTYeTHOM nepuroae ornepaums no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHEeCeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHus,
- onnate rofOBOVi UM EXXEMECSIHHOM KOMUCCUM 3a OCYLLECTBIEHME pacyeToB no KpeauTHoii kapTe,
- onnaTte KOMWUCCUW 3a NPOLECCUHT onepauui no KpeauTHLIM KapTam, NogkntoYeHHbIM K NporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWMYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wnim ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmnHana B kaccax MNoapasgenexnn baxka

- onnaTte KOMWUCCUW 3a KypbepcKyto AOCTaBKy KpeauTHOM KapThbl U 4OKYMEHTOB,
- onnate komuccun 3a CepBuc «YBeLomseHns 06 onepaumsx»,

- onnate komuccun baHka 3a npegocTaBneHve pacluMPEHHON BbINUCKK,

- onnarte KOMUCCUW 3a CHUXKEHWEe NPOLEHTHO CTaBKK No ycnyre «Paccpoykay.

K INbrotHbIM onepaumsiM He oTHocsiTCA KBasu-kalw onepaumu, onepauumn MNepeBoaos mexay 6aHKOBCKMW KapTamu, CHATUS HANWUYHbIX AEHEXHbIX
CpepcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANs TakvMx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol KapTe, COBEPLUEHHbIE C
nepsoro AHA OT4eTHOro nepvofa, B KOTOPOM He Obin onnayeH MyuHMManbHbIM Nnatex, n Ao nocneaHero AHs OTYeTHOro nepuopa, B KOTOPOM
Npou3BeAeHO noralleHne HeonnayeHHoro (-bix) MuHMMansHoro(-bix) nnarexa(-ewn).

1.75. JlbroTHbIM nepuoa KpeauToBaHUA — nepuwop ¢ [atbl npepoctaBneHuns Kpeguta B OTY4EeTHOM nepvode [0 MOCNEOHEro OHsi
cooTBeTcTBYtOLero MnatexHoro nepuoaa (BKMOYUTENBHO).

1.76. M(C)K — maTepuHCkuii (CemelHbIn) kanutan, cpeactea denepanbHOro u/mnu permoHasnbHoro brogxeTa, HanpasnsieMble [MeHCUOHHBbIM
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¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyaapCTBEHHOM BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke v Ha ycrnoBusix, YCTaHOBIEHHbIX AeNCTBYOWMM 3akoHodaTenbctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuickon ®epepaunn (1.e. M3 degepansHoro GrogxeTa) M/mnM OT MECTHbIX OPraHOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHanbHoOro
6lopxeTa), BaHk HanpaBnsieT Ha NOMHOE UNK YacTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.77. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopown onpepensetca Tapudamu, OeNCTBYIOWMMU Ha daty
3akntoyeHus JoroBopa Bknaga/gaty npoanexusa Bknaga.

1.78. MuHummanbHasa cymma Bknapa — cymma [eHexHblx CpefcTB, KoTopasi onpegensietcs Tapudamu, [eWCTBYOLWMMW Ha aaTy
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.79. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeanty B noraweHne 3agomkeHHocTy Ha OaTy Beinucku no KpegutHonm kapTte B
pasmepe, npegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.80. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexawiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MoOunbHbIN TenedoH u T.0.), paboTatowee Ha 6a3e onepaumoHHom cuctemsl iOS unu Android 1 noaaepxusatoLlee
LincdbpoBoii nnaTexHbli cepBuUC, C MOMOLLIbIO KOTOPOro MOTyT ocyLlecTBnsTbcs BeckoHTakTHble onepaumu ¢ LindposbiM cueTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl aneKTpoHHoOe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbli cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTcs B 3Ha4YeHuu, onpeaeneHHomM Ycnosusimu 0.
1.81. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl.

1.82. HecaHkuMoHUpOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYHO
OoctynHbit 6anaHc, B pesynbrate 4dero y KnueHta obpasyeTcsl 3aformkeHHOCTb nepen BaHkoM, KOTOpyl OH [JOSKEH moracuTb B A€Hb eé
BO3HWKHOBEHWS. HecaHKUMOHUPOBaHHbIN nepepacxof MoXeT obpasoBaTtbCsl, HanpuMmep, B pe3ynbTaTe BO3HWKHOBEHWSI KYPCOBOW pasHULibl,
nposegeHus onepaunii 6e3 ABTopm3aumnn, ynnaTbl OTAENbHbLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLEro npu coBepLueHun Onepauum no Cyety
unu Onepauum no KapTte, B TOM uncne npolleliei ABTopusaumm, BO3HUKHOBEHWUSI HEOCHOBaTeNbHOro oboralweHnst KnueHta 3a cuet BaHka.

1.83. HecHuxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBMNeHHas B [loroBope Bknapga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.84. Howmep TenedoHa ana yBeaomneHun — Homep MobunebHoro TenedgoHa KnueHta, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyeHust Cepauca. KnneHT BnpaBe peructpupoBaTth pasHbie Homepa TenedoHa ans nonyvyexHusi ygegomneHuii no Kaprtam.

1.85. Hocumoe yctporcTBO — npuHaanexalee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konbuo W T.M.),
paboTatliee Ha Gase onepaumoHHon cuctembl Android u nopaepxwusatowlee LindppoBon nnatexHbln CepBUC, C MOMOLLbKD KOTOPOro MOryT
ocylecTBnATbCs beckoHTakTHbIe onepaunm ¢ LindpoBor kapTon. Ycnyrn ¢ ncnonb3oBaHnem Hocumoro ycTpoincTea NpeaocTaBnsaoTcs No Mepe
TEXHUYeCKon peann3aumu.

1.86. OG6Lwasa cymma 3ag0mKeHHOCTH — 3340PKEHHOCTb, COCTOSLLAA U3:
— 3apomkeHHocTM Ha Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Jofra, Bo3HuKLero nocne OTyeTHOro nepvoaa,
—  CYMMbI HAYUCIIEHHBIX 3@ MOMIb30BaHNE KPEAMTHLIMW CPEACTBAMY NPOLEHTOB (€CMU NPUMEHNMO),
— HeycToMKa 3a HEWUCMOSIHEHME NN HEHaANeXallee UCNosHeHne 0683aTensCTB NO BO3BPpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHble exxemMecsayHble nnaTexu no ycnyre «Paccpoyka».

1.87. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B TeYeHne KOTOpPOoro coBepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npeabsaBneHHoro B baHk nocne onepauvoHHOro BpeMeH, sBnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomkmuTensHocTs OnepaumoHHoro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT TvMna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lNMogpasgenerHusa baHka, B koTopoM y KnmeHTta oTkpbliT CuyeT. BaHk goBoanT o ceBegeHus KnveHTtos
MHpopmaumio o npodomkuTensHocTM OnepaumoHHOro AHs ANs Lenen ncnonHeHns PacnopshkeHnii, a Takke KOHBEPCUOHHbIX onepauuii Ha CaiTe
BaHka n B lMogpaspenexusix BaHka. O6 naMeHeHusx npogormkutensHocTn OnepauuoHHoro AHs BaHk nHopmupyeT KnueHTtoB nobbiM 13
cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6wux Ycnosui.

1.88. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety/mo Kapte 6e3 pobpoomnbHOro Ha 3to cornacusa KnuenTta (MpusHakam OBCK), a mMMeHHO, coBeplleHHas noA BhMSHUEM
o6maHa/3noynoTpebneHusi JoBepueM 1 BbisiBrieHHast BaHKkoM camocTosTeNnbLHO Unu no 3asenenuio KnueHTa.

1.89. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMUIO
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUSt TOBAPOB U YCIyr, AN MOMYYEHUs HamnWYHbIX OEHEXHbIX CPeAcTB, Ans
MepeBoaoB mexay 6aHkoBCkUMM KapTamu.

1.90. Onepaumsa no Cuyety — nmobas onepauus no CuyeTy, B TOM Yucne cnncaHue CymMm KOMWUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.91. Onepauus no QR-koay B 6aHKoMaTe® — onepaunst CHATMSI HanMWYHbIX AEHEXHbIX CPeACTB B POCCUICKMX PYBnsiX C Tekyllero cyeta
KnueHTa nytem pacnosHaBaHust QR-koaa, cdhopmmpoBaHHoro BaHkom Ha akpaHe GaHkomarta, npy nomoLlm kamepbl MoGunbHOro ycTpoictea u
noATBepXAeHWs onepauum B MobunbHOM NpunoXkeHun B nopsiake, npeaycMoTpeHHom Ycnosusmu JO.

1.92. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyLieHHas k CueTy Ha nms KnveHTa
(Bnapenbua Cyeta).

1.93. OcHoBaHue gnsa oTkpenneHus 3apnnatHoro KnveHTta oT 3apnnaTtHOro npoekrTa — HacTynneHve noboro HwkecneayoLero cobbiTus:
1) npekpaiweHue gencteua Cornawenuns mexay bankom n KomnaHuen, nnm

2) OTCyTCTBME NEPEeYNCeHNn AeHEXHbIX CPpeacTB, NpeaycMoTperHblx CornaweHnem ¢ Komnanunen, Ha CyeT 3apnnaTtHoro KnvueHTa B TeyeHve
4 (YeTblpex) n bonee mecsiLeB;

3) oTcyTCTBME NEPBUYHOIO Nepevmncnernst Komnanuen aeHexHbix cpeacts Ha CueT 3apnnatHoro KnveHta/HenonyyeHne ot KomnaHum peectpa
nonyyatenei B TeueHne 60 kaneHZapHbIX AHEN € AaTbl noanucaHust AHKeTbl 3apnnaTHeliM KnmeHTom;
4) nony4yeHve BaHkoMm yBeOMNEHUs OT KoMNaHum o NpekpaLLeHnm nepedmcrieHns AeHeXHbIX cpeacTs 3apnnatHomMy KnueHTy.

1.94. OrTknoyeHue MakeTa ycnyr — Np1 COBMECTHOM YNOMUHaHUM OTKIIoYeHWe MNakeTa ycnyr unu pactopxkeHve Cornatuenus o MNakeTe ycnyr.
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1.95. OT4yeTHbIN Nnepuoa:
— nepwvog BpeMeHn ¢ aatbl cnucaHmsa no Cuety nepson Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOW KapTe BKMOYUTENBHO.

— Nepuof BpeMEHN co AHs, criegytowiero 3a flaton Beinuckn no KpeamTHon KapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeouTHoM kapTe TeKyLlero kaneHaapHoro MecsiLa BKIMOYMTENBHO.

1.96. Naket AononHuTenbHbIX ycnyr no Morpebutenbckum kpeamTam (MakeT yenyr no MNK) — gononHuTensHele yernyrn, npeanaraemble baHkom
npw npegocrtasnennn Knnenty MNoTpebuTtenbckoro kpeamTa, nepedeHb KOTopbIX ykasaH B Tapudax no MakeTy yenyr no MK, JononHutenbHble ycnyryi no
MK npepoctaBnstoTcs KnueHty B cnydae nogaun um B baHk AHkeTbl, cogepxallein B cebe cornacue KnueHta Ha npegoctaeneHune emy lMakeTa ycnyr no
MK.

1.97. Naket ycnyr — komnnekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudpax no Maketam ycnyr, npegoctasnsatotcs KnmeHty
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npyn 4o6poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX NPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.98. NaptHep BaHka — ncnonHutenb ycnyrn «CepBuC 3NeKTPOHHOM permcTpaummn caenku». Cnucok MapTHepoB baHka, npenocTaBnsaoLWmX
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. TMepeBoabl MexAy 6aHKOBCKMMU KapTaMu — nepesoabl 6e3HannuHbIX AEHEXHBIX CPEACTB:

— w™mexay Kaptamu, BbinyweHHbIMN K pa3HbiM CyeTam ogHoro KnneHnTa, a Tawke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUEHHYIO Apyromy
Knuenty B BaHke (oanee - MomeHTanbHble nepesoabl Mexay Kaprtamu). Takne nepeBoabl ocyliecTsnsaoTca no Kaprtam yepes 6aHkomatsbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OcyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY KnNMEeHTY unm nHoMy nuuy ApYroi poCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
ogHon [natexHon Cuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl
ocyulecTBrsitoTca no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTbLIO OCYLLECTBNEHNs [NepeBofa Ha KapTbl ApYrunx
6aHKkoB, Yyepes Cucremy.

1.100. Nepepacxopn KpeantHOoro numMmuTa — Cymma npeBbILLEHUS yCTaHOBNEHHOro KpeamTHoro nummTa.

1.101. Nepwuop penctBus MNoanucku (Mepuop Moagnuckun) — aTo neprog BpeMeHU, B Te4eHne KoToporo aencteyeT Nognucka. Mepuoa aenctens
Mognuckm coctaensiet 1 (OauH) mecsau. MNepebit MNepuog aencteus MNognuckn HauymMHaeTcs ¢ aatel nogknodeHus Knventy Moanvcku, BTOpow u
nocneaytowme [Mepuogbl Aeincteua [MoANMCKM HAYMHAKOTCS C 4YUCna KaneHZapHOro Mecsila, COOTBETCTBYIOLEro [faTe MNoAKmYeHus®,
COOTBETCTBYIOLLErO AaTe NOAKMIYEHNS Unn gaTe uaMeHeHns snaa Moanuckun, ocyLLeCTBAEHHOro B NopsiaKke, NpedyCMOTpeHHOM B M. 12.9 O6wmx
Ycnosuii. [Noanucka aBToMaTUYECKV NpoasieBaeTcs Ha kaxabi criedytowmn MNepuoa Moanucku n gencteyet B oTHolweHun KnveHTa no fdary
OKOH4aHus MNognucku.

1.102. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe u vcnonb3yembll ons uaeHtudukaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

- BblaaH [epxatento KapTbl Ha MaTepuanbHOM HOCUTese B 3anedyaTtaHHOM KoHeepTe B MoapasgeneHuy goctasku KapTel nu6o nepenaH
JepxaTento KapTbl ynoniHoMoYeHHbIM npefcTaButenem baHka npu goctaske emy KapTbii©,

— co3gaH [Jepxatenem KapTbl camocTositensHo Ha Cainrte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbiM Tunam Kapt), B
Cucreme Painidpcpansen OHnarH, B MobunbHOM npunoxeHuu, a Tarke ana Kapt Ha matepuansHom Hocutene yepes MNWH-nag bBaHka,
ycTaHoBneHHbIn B [NogpasgeneHun baHka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto lMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtol. baHk npepocTtaenser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon gyHKumen, Ha Cavite baHka, B Cucteme Panddpanseq
OHnainH, B MobunsHoM npunoxeHun n nocpeactsom MNMWH-nagoB, yctaHoBneHHbIx B MNoapasaenenunsx banka. Mpu co3panum / cmeHe NMUH-koaa
OepxaTenb KapTel He nmeeT npaBa ucnonb3oBatb MNMNH-kogpbl, cocToswme U3 YeTbipex oanHaKoBbIX LUmMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpYYHOW noanvcn Oepxatens Kaptebl n KnuexTa.

1.103. NMUH-nap — TexHu4eckoe ycTporcTeo baHka, npegHasHavyeHHoe A4ns caMocToATeNbHON reHepaumm epxartenem KapTel Ha matepuansHOM
Hocutene NWH-koaa.

1.104. NnarexHasa Cuctema' — nobasn 3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».

1.105. MnaTtexHble KaHUMKynbl'? — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpeaeneHHblii BaHkoM nepuop BpemeHw.

1.106. MnaTexHbIn nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. [naTexHbln nepuog coctaenseT 21 kaneHdapHbIn AeHb,
HayMHasi co OHs, cnepytowlero 3a [aTton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BPEMEHU OKOHYaHMS
MnaTexHoro neproga no 3NeKTPOHHOW noyTe u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHs MNnatexHoro nepuoga B cny4asix,
yKa3aHHbIX HVKe, BpeMsi OkoHYaHus NnaTexkHoro nepmoa He MEHSIETCS MO CPABHEHUMIO C YKa3aHHbIM B MHbopMaLUmMK, NpegocTaBneHHon baHkom.
[ononHutensHo MHGOpMaUMs O BpeMEHW OKOH4YaHus [MnaTexHoro nepvoga MoxeT ObiTb nonydeHa KnueHtom B lMopgpasgeneHun Badka, B
KoHTakTHOM LeHTpe, a Takke Ha Calite BaHka. B cnyyae ecnv nocnegHui aeHb MNnatexHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPaBo4nM OHEM,
TO NnaTex OoMmkeH ObITb OCYLLECTBINEH He No3aHee Gnvxaniero cregytollero 3a HUM Pabodero gHs. VicknioyeHne cocTaBnsioT criydam, koraa
Ansa ocyuwlecTBnexHusa pacyeTtoB no KpeantHow kapte lMnaTexxHon cucTemon ycTaHaBnvMBaeTcs faTa, He senswowasica Pabounm gHem. B aTmx
cryyasx Mo ycrioBusiM o6s13aTenbCTBa OHO AOSMKHO ObITb MCMOMHEHO B YKa3aHHbLIA CPOK U MraTeX OOMKeH ObiTb OCyLIEeCTBNEH He no3aHee
yCTaHOBIEHHOW MnaTexxHON cuctemon aathl AN OCYLLECTBNEHUsI pacyeToB o KpeanTHoM kapTe.

1.107. MnatéxHbin cTukep — baHkoBckas kapTa B BUAE CTMKepa, No3sonsolwas npooanTb beckoHTakTHble onepaumn. K MNnaTtexxHomy cTukepy
npuMeHnMbI Bce nonoxeHus Obwmx Ycnosuin o baHkoBcKow KapTe.

1.108. Mopnucka — KOMMEKC NPOAYKTOB M YCIyT, NepeyeHb KOTopbIX ykasdaH B Tapudax no Moanucke, no kotopbiM KnneHTam npefoctaBnsoTcs

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Ynicna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCro 3Toro Mecaua.

10 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

11 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHoeneHa ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 Npu NoKynkax B MHOCTPaHHbIX MHTEPHET-Mara3uHax, a Taikke
HEeBO3MOXHOCTb perncTpauumn umdposoro obpasa Kaptel B Lindpoeom nnatexHom cepauce. Onepaumm no Takum Kaptam Ha Tepputopumn Poccumn obpabatbiBatotcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsiIMO He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHou u3 atmx lMnartexHbix Cuctem Ha KapTe o3HayaeT, 4To onepauuu, NpoBefeHHble C ee UCMonb3oBaHueM, byayT obcnyxusaTtbecs 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemreHve npae AaHHbix MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».
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cneunanbHble ycrnoBua O6CJ'Iy)KVIBaHVI$|. BaHk Bnpase npegnaratb KnueHTtam pa3nnyHblie No HanoJIHEeHUIO BUAbI Mognucok.

1.109. NoapaspeneHune BaHka — 060co6neHHOE NN BHYTPEHHEE CTPYKTYPHOE nogpasaenexune baxka (pununan, 4ononHUTENbHbIA odurC U T.4.),
B KOTOPbIX OcyLlecTBnsieTcs obcnyxveaHne KnveHTos.

1.110. MoppasaeneHue aoctaBku KapTbl (npumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gomkHa 6bITb gocTaBneHa Kapta, ykazaHHoe KnueHTom/3aemiumkom B 3asiBneHunn Ha Bbinyck KpeautHom
kapTbl/HgnBuayaneHbix ycrioBusix/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Take npu obpaiieHnn Knuenta/3aemwpmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. Mogpasgenenne goctasku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
MoppaspeneHne baHka ¢ COOTBETCTBYOWMM 3asiBneHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumeHumo ans JononHuTtenbHbIx KpeanTtHbix kapT n BaHkoBckmx kapT: MogpasaeneHne baxka, B koTopoe gomkHa ObiTb gocTaBneHa Kapta
npu aBToMaTM4ecKkom nepesbinycke KapTbl no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B criyyae ecnu KapTta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenns goctaBku KapTbl.

1.111. TMNoka3aTenb AONroBOM Harpy3ku — MNPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPefHEeMEeCsiyHbIX nnatexen 3aemiimka no Bcem
KpeOMTHbIM JoroBopam, Bkrtovas — KpeduTHble [OroBopbl, MO KOTOpbIM BaHKOM MpuHMMaeTcsi pelleHne o6 WX 3aKMioYeHWW, K BerimumHe
cpefHeMecsiyHoro fgoxofa 3aemiumka.

1.112. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kKOTopoMmy BbinyleHa KpeauTtHas
KapTa, CBEepX ycTaHoBMneHHoro KpeautHoro numuTa.

1.113. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPEeAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT GbITb yKasaHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOIro nMmyllectesa Uinn ero ynosIHOMOYeHHbIM npeacraButenem — ecnun HeaBuxmmoe nmyLecTBo
np|/|o6peTaeTc;| 3a cyeT cobCTBEHHbIX cpencte KnuneHra;

- 1o, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeano KnueHToM HeaBuxXunMoro nmyulecrtea, unm ero yI'IOJ'IHOMO‘-IeHHbIIZ npeancrtasuTesnb —
€CIN YKa3aHHble yCcnyru onnavmBaroTca 3a cHeT COOCTBEHHbIX cpeacts KnueHrta;

- nmuo, aenauleeca npogasuoOM HeEOABUXUMOIro mmyllectsa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuo — ecnu
HeaBMXnmoe nMyLlecTso npwo6peTaeTcs1 3a CYET KpeanTHbIX CPEeACTB, NpeaocTaBneHHbIX baHkom;

- nnuo, aenatouleecd nonyvatenem AeHeXHbIX cpencTs No caesikam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npeacraBuTernb.

1.114. Nopyuutenb — usnyeckoe nvuo, 3aknouusBliee ¢ baHkom [oroBop nopyuutensctBa B obecreveHue Hafanexallero WCrMoNHeHust
BaemLmKkoM cBoux 06s3aTenscTs no KpeautHoMy [loroBopy, a Takke B o6ecrnedyeHne NCronHeHns TpeGoBaHNs o Bo3BpaTe Mosy4YeHHbIX oT baHka
[OEHEeXHbIX CPeAcTB Mpu HedewcTBuTENbHOCTM KpeawTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOTO OGOralleHWs B criyyae Mnpu3HaHus
KpeauTtHoro [loroBopa He3aKmio4YeHHbIM.

1.115. NocTosiHHOe nopyyeHue (ABTonnaTex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepeyvncrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Tawke cooTBeTcTBylollee PacnopspkeHvne KnveHTa no ycTaHOBREHHOW
BaHkom dpopme. [MoCTOAHHOE NOpyveHne MOXEeT cofepxXaTb YCroBME O ero eQMHOPa3OBOM WUCMOMIHEHWM MPU HACTYMNNEeHWU YCTaHOBIEHHbIX
MocTosHHBIM NopyyeHueM ycrosuid. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMM, onpeaeneHHbiMu KnveHtom, ¢
yAo6Hon KnneHTy neproanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe UNU B NPOLIEHTHOM OTHOLLEHWUM K [JocTynHoMy 6anaHcy unm Kk cyMme nocTynMBLLNX
Ha CyeT AeHexHbIX CpeacTs.

1.116. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeueneBon KpeauT, NpefocTaBnsieMbld puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS X MOTPEOUTENBCKUX HYKA,.

1.117. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaizeHbaHk» 2.

1.118. NpusHaku OBCK — npusHaku ocyLlecTBNeHUst nepeBoaa AeHexXHbIX cpeacts co Cyeta/no KapTte 6e3 OGpOBONLHOMO Ha 3TO cornacus
KnueHTa, onpegensieMble B COOTBETCTBUM C TpeGoBaHNAMYM OeNCTBYIOWEro 3akoHoAaTenbCTRa.

1.119. Npo6HbIn NMepuog Moanuckm — MNeprop AencTeus, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath MNoanncky 6e3 B3MMaHnsi KOMUCCUK
3a Noagnucky. Mpo6HbIn MNepurog Mognuckm npegoctaensaeTca KnueHTy no yecmoTpeHuto baHka B nopsake, yctaHoBreHHoM M. 2.31 O6Lwmx ycnosui.

1.120. NpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.121. MNMporpamma foANBLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHWYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B lNporpamme nosinsHocTn (BoHycHon nporpamme) npegoctasnseT KnmeHTy BO3MOXHOCTb NOMyYaThb pa3nmyHble NpUBMIerin ot
BaHka n/vnu TpeTbux nuu.

1.122. MpoueHTHbIA Nepuop — BPeEMEHHOW nepuon (MHTepBar), 3a KOTOPbIA YNMauuMBalOTCA HAYMCIEHHble MNPOLIEHTbI 3@ MONb30BaHWe
Kpeantom'4. lMpeactaenseT coboit nepuvod BpeMeHW C OaTbl, credylowen 3a gartol npefblgywiero ExemecsyHoro nnatexa, no [Haty
ocyLlecTBneHus ExxemecsyHOro nnatexa B TEKyLLUEM MeCsLEe BKMIOYUTENBHO, 3a uckntodeHnem Mepeoro MpoueHTHoro nepuoga u MocnegHero
lMpoueHTHOro nepuoaa.

1.123. Nepebii MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO OHs, crnegywouwero 3a [aTton npepoctaenenus Kpeauta, no nepeyto [Haty
ocyLecTBrneHns ExxeMecayHoro nnaTexa BKIUUTENBLHO, cuutas ¢ [latbl npefoctaeneHus Kpeauta.

1.124. NocnepHuin MpoueHTHbIA Nepuofd — nepvo BpeMeHu c [aTtbl ocyllecTBneHuss ExemecsyHoro nnartexa, HenocpeacTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoH4aHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeaguta.

1.125. MNyHKT BblAa4YM'® — cTauUMOHaPHBIN MYHKT BblAauu 3aKa3oB, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBa (NocTtamaThl) napTHepoB baHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnueHToM, pasmelleH B Cucteme PandpdariseH
OHnaiH.

1.126. Nyw-yBegomnenue (Myw, nyw-ysegomneHune) — yseaomreHve, nepeaasaemoe ¢ cepsepa baHka no salwmiwéHHoMy kaHany B ceTn VIHTepHeT
Ha KoHTakTHoe MoGunbHoe YyCTPOMNCTBO B UHGOPMALIMOHHBLIX LIENsX, B LensX MHGOPMUMPOBaHMS O NPpoBedeH onepauuii B pamkax npegocTasneHus
CepBuca «YBeOomneHns 06 onepauusx», a Takke B Liensx ysegomMneHms KnmeHta o Heo6XxoaMMoCTi npeaocTasneHuns B baHk JOKYMeHTOB m(unm)
cBegeHuin ans obHoBneHusi BaHkoM uHdopmauum o KnueHTe, [JoBepeHHOM nuue, BbirogonpuobpeTaTtensx u 6eHeduumapHbIX Bragenbuax
KnueHTa, B TOM YMcre JOKYMEHTOB U(MNK) CBEAEHWI ANS YCTAHOBMEHWS! HANOroBoro peavaeHTcTBa KnveHTa, ero BeirogonpuobpeTaTtens, BKoYas
cBegeHnst 06 MHOCTPaHHOM WAEHTU(UKALMOHHOM HOMepe HaroronnaTtenblivka, B COOTBETCTBMM C 3aKOHOAATelIbCTBOM O pearnvsauuu

13 [aHHbI [OKYMEHT yCcTaHaBMMBaEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Neprofbl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

15 Ycnyra no foctaske BaHkoBckux kapT B MNyHKT Bbl4aun Oka3biBAETCS MO Mepe TEXHUYECKOW peanmsaumm.
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MeXayHapoAHOro aBToMaTnyeckoro obmeHa rHaHCOBO MHGopMaLmein.
1.127. Pabouuni geHb:

- ona uenen norawenuns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHus Jorosopa Bknaga B Cucteme PanddarnseH OHnanH — 310
OnepaumnoHHbIN AeHb C NoHeaenbHUKa no cy660Ty BKIMOYUTENBHO,

- ANd uenen ucnonHeHus 3aseneHna-o06sa3aTenscTBa — 3TO AeHb C NOHeAeNbHUKa No NATHULY BKIoYMTENbLHO. Mpn Hannunn y Moapasgenenns
BaHka TexHn4yeckon BO3MOXHOCTH 3asiBneHne-o6a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And uenen npekpalleHns obcnyxusaHnsa no baHKOBCKOM KapTe B criedylolieM rogy no nHuumatmee KnueHta — 310 AeHb C NoOHedernbHUKa no
cy660Ty BKMNIOUNTENBHO,

- 4ns uenewn OCyLeCTBIEHUs PaCXOOHO-KAcCOoBbIX onepauui, a Takke npegocTtaBneHns KnveHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHmio co CTOpoHbl BaHka (B ToM uucne B Uensax ucnonHenust n. 2.14 O6wmx Ycnosun) - 370 AeHb C NOHeAeNbHUKa Mo NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa Moapasgenernne baHka ocylectenseT obenyxunsaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadunkom
paboThl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX AHEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccunckon ®egepauun.

HacToawmm CcTopoHbl NoATBEepXAatoT, YTo No 06OIAHOMY COrfmacuio MPULLAN K COrfalleHnio O BO3MOXHOCTU M3MeHeHUs BaHKoM MoHATMA

pabouyero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATUS paboyero aHa baHk nHgpopmmpyeT KnneHToB niobbiM U3 cnocoboB, YCTaHOBMNEHHbIX M.

2.14 O6wmx Ycnosui. lNpu aToM Takoe uU3MeHeHWe He TpebyeT 3aknioyeHUst CTOpOHaMu Kakmx-nmbo cornaweHun o6 nameHeHumn [dorosopa,

KpeautHoro [orosopa, [JoroBopa 3anora u [JloroBopa nopy4mTenscTsa.

1.128. PaclumpeHHas Bbinucka no KpeauTHOW kapTe — 3TO JOKYMEHT, coaepalliuii LOMONMHUTENbHbIE PasbsCHEHWs CO CTOPOHbI BaHka/
cofepxawmii getanbHoe onucaHve Onepauuit no CyeTy, K KOTOpomy BbinylweHa KpeauTHas kapTa, Mopsigka HauucrieHUsi MpOLEeHTOB,
hopMmpoBaHns MUHUMANBHOTO NaTexa v CXeMbl NoraleHns 3a40MKEHHOCTY.

1.129. PacnopsixeHue — pacnopsbkeHvne KnmeHTta nnm ynonHomodeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHwe aeHeXxHbIX cpeacTB co CyeTa n NX NepeymcneHme Ha cHeT nonyyartensi cpeacTs), 0hopMIeHHOe ¢ CObNoAeHMEM NPeayCMOTPEHHON
OpMbI U HEOOXOAUMBIX 1 AOCTATOYHbIX AN UCMNOMHEHUSI PEKBU3MTOB Ha OyMaXXHOM HOcuTene unu B Buae AneKTPOHHOro AokymeHTa B Cucteme
Unn B cnyyasx, onpeaeneHHbix baHkoMm, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpepeneHHbix O6wmmun YcrnoBusMK criydasix noA
PacnopsixeHnem noHMMaeTcs Takke AOKYMEHT, COCTaBneHHbI BaHkom OT cBoero nvexu.

1.130. Peb6E&HOK — HeCcoBepLUEHHOETHEE NNLO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOToporo sAsnseTcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 go 18 net, k c4eTy KoTOporo BbinyLleHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKOHHLIM MNpeAcTaBUTENEM KOTOpPOro saAsnsdeTca KnueHT, K cyeTy KOToporo BbinyweHa [JononHuTtenoHas
KpeautHasa kapta Ha umsa PebéHka.

1.131. Pe3sepBHOoe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLieHune, koTopoe Hanpasnsietcsa baHkom Ha KOHTakTHbIM HOMeEp unu Ha
Homep TenedoHa ans ysegomnenuii B pamkax Cepeuca, B criydae, korga yl-yBegomMneHne He JOCTABMNEHO NO TEXHUYECKUM MPUYMHaAM, a CyMMa
COBEPLLEHHON onepauun, B OTHOLLEHUM KOTOPOWM HanpaBnsieTcs yBeAOMIIEHME, paBHa UMW MpeBbLILLAET pa3Mep, YCTaHOBMEHHLIN B Tapudax no
BaHkoBCkuM kapTam.

1.132. Cawnt BaHka — opuumansHbiii canT BaHka B ceTn UHTepHeT (www.raiffeisen.ru). B cnyvasx, onpegenenHeix Ycnosuamu 1O, Caint baHka
aBnsetca KaHanom AnCTaHLUMOHHOTO 06CnyXnBaHus.

1.133. Cucrtema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexens.

1.134. CepBuC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBNsSeMble B pamkax CuUCTeMbl GbICTPbIX NNaTexen C WCMoNb3oBaHUEM CepBUca
ObICTPbIX MNaTexei, a Takke NpefocTasBnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

— OCYyWecTBMsiTb MNepeBodbl AEHEXHbIX CPEACTB B pEeXuMe peanbHoro BpemeHu co CueTa Ha cuyeT nonydyatenss - (pusMyeckoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTEns, OTKPbITLIA B UHOWM KpeOMUTHOM OpraHusaLmm, a Takke B BIOOKET;

— nonyyaTb NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
— OCYLLEeCTBMSATb NEPEBO CO CBOETO CYETA HA CBOW CYET B pexume peanbHoro BpemeHun (Me2Me Pull).

1.135. CepBuc «YBegomneHusi 06 onepauusix», CepBuc'® — ycnyra no HanpaeneHuio baHkoM MHGOPMaLMM O COBEPLUEHMM Onepauuni ¢
mcnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-ysegomnenuii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-coobuieHuint’ Ha Homep TenedoHa ana ysBeaoMneHuii unm KoHTakTHbIN Homep, nub6o B Buae [lyli-yBegoMmeHus ¢ OTrpaBKom
PesepBHoro CMC-coobLueHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBeaomneHuii B pamkax Cepsuca no kaxaon Kapre.

1.136. CepBUC 3NEeKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba 0odopMieHne YycuneHHon
KBanuULUMPOBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-oB), opmupoBaHue, noanucaHve u nepepady B bank 3asBneHus Ha AkkpeauTus, a
Tawke OPMMPOBaHME W HanmpaBreHue nakeTa [OKYMEHTOB B 3MIeKTPOHHOM BUAE Ha rocy[apCTBEHHyl permctpaumio nepexoda npasa
cobcTBEHHOCTUN / JoroBopa [[OMneBoro yyactus (YCTYMku) U unoTekn / gorosopa 3anora npas TpeboBaHUS / UMOTEKM B CUCTEMY 3NEKTPOHHOIro
AOKYMeHTOOBb0opOoTa COOTBETCTBYHOLLLErO TEPPUTOPUAnbHOro opraHa YnpaeneHus @epepanbHon cnyx0Obl rocy4apCTBEHHON perucTpaumm, kagactpa
n kaptorpadum (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYIOLErO TEPPUTOPUArbHOTO
opraHa YnpaeneHus ®epeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perucTpaumn caesnku npegocrtasnsercs MNapTHepamu BaHkal®,

1.137. CMC-coob6weHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbIM Homep unn Ha Homep TenedoHa
ansa ysegomneHun. CMC-coobuieHunsa moryT 6biTh HanpaeneHsl baHkoM B pamkax npegocTtasnennst Cepsuca, a Takke ansa npegocrasneHuns Koga
akTuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koaa nMMbo B MHMOPMALIMOHHbIX Lensx.

1.138. CoTpyaHuk BaHka — coTpyaHuk baHka unm coTpyaHUK MHOM KOMMaHWW, BKITKOYEHHOW B onpeaeneHHbIi baHkom nepeveHs.

1.139. CornawieHue — cornawieHue o nepevyncrnieHnn aeHexXxHblX cpeacTs 1 npenoctaBieHnn ©aHKOBCKMX KapT, 3aKnvyaemoe Mmexay BaHkom 1
KomnaHnuen nnn nucebmo, Hanpaenaemoe KomnaHuein B BaHk!® o HaMepeHNn OCyLeCTBNATbL nepevyncneHmne Sapa6OTHOIZ nnarTbl, UHbIX BbINNaT B

16 HoBoe HaMMeHoBaHWE CepByca, NMPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumn. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHVWe HaumeHOBaHWsi npefnaraemoro BaHKoM cepBuca He BnMsSieT Ha MNOPSAOK M YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

7 MNepepaya CMC-coobLUeHNUsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TernedOHHOM CBsidn (6e3 NPUMEHEHUS! [OMOMHUTENbHLIX MeXaHU3MOB oGecrneyeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHuern B T.4. B Cryyasix, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpoHHON NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn B EFPIOJI/EMPUI, nnn ecnn AOMEHHOE WMMSI 3MEKTPOHHOW MOYTbl COAEPXKUT HaMMeHOBaHWe
KomnaHuu.
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pamMKax TPYAOBbIX OTHOLLEeHUI KnmeHTam no oTAeNbHbIM NNaTeXHbIM NOPYyYEHUSM.
1.140. CornaweHue o MakeTe ycnyr — CornalleHue o npefocTasneHuu MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom n BaHkom.

1.141. Cpok Kpeauta — nepuog BpeMeHun ansa ucnonb3oBaHna Kpeauta, yctaHoBneHHbI B KpegntHoMm [loroBope (4aHHbIA NYyHKT NPUMEHUM K
KpeanTtHbim [JoroBopam, 3akntodeHHbiM o 01.07.2014).

1.142. Cpok Bo3Bparta Kpegurta — neprog BpemeHu, B TedeHne kotoporo Kpeaut gormkeH ObiTb Bo3BpalleH 3aemMwumkom baHky, ycTaHOBNEHHbIN
B MIHAMBMAyanbHBIX YCNOBUSIX UM KOHKPEeTHasi AaTa, ykasaHHas B VIHOMBMAYyanbHbIX YCIOBUSIX, 4O HACTynneHus kotopol KpeauT gomkeH ObiTh
Bo3BpaLleH 3aeMLumkoM baHky (faHHbIN NYHKT npuMeHnM K KpeautHbim [JoroBopaM, 3akntouénHbiM ¢ 01.07.2014).

1.143. CcyAHbIi cYeT — CYeT, Ha KOTOPOM BaHk yunTbiBaeT 3aJ0MKEHHOCTb Mo KpeauTHoOW KapTe, onepauuu No NpefoCTaBleHWo U BO3BpaTy
MoTpe6uTensCKUX KpeamToB.

1.144. CtpaxoBaTtenb — 3aeMLyK Un 3anoroaaTers, 3akniovatoLme 0oroBop cTpaxosaHus MNpeamerta 3anora.

1.145. Cyet - cueT KnuneHta/3aemwwuka, oTkpbITbii B BaHke: Tekywmin cyeTt (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl K HEMy), B TOM 4ucrne HakonuTenbHbIn cyeT, BlomxeTHbI cyeT, cHeT Bknada Oo BocTpeGoBaHusa, Cyet Bknaga?®, Cuet tuna C. Cuet
ncrnonb3yeTcs Ans NpoBefeHUst HanmuuHbiX M Be3HanuyHbIX pac4eToB, He MPOTUBOpevalLMX OEWCTBYHOLWEeMYy 3akoHodaTenbcTBy Poccuiickomn
depepaumn. CYeT He MOXET MCNOMNb30BaTbCA A5 OCYLLECTBNEHMSA onepauumi, CBA3aHHbIX C NpeAnpuHUMaTENbCKON AeATenbHOCThI0. Mo Cuety
MOryT MPOXOAMTb Onepauuun, CBSI3aHHble C OCYLUEeCTBIeHMEM NpPoEeCCUOHanNbHON AeATENbHOCTU (OUBMYECKUX NN, He SBMSIOLUMXCS
VHAVBWUAYaNbHBIMW NPEANPUHMMATENSAMU U NMPUMEHSIIOLLMX cnelmarnbHbIA HanoroBbln pexum «Hamnor Ha npodeccrmoHanbHbI JOX0O».

[nsa onpepeneHHbIX HXe GaHkoBCKUX ycnyr CueT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegoctaBneHnst v norawernsa Kpegutos ansa pacdeTtoB no Onepaumsam no KpeaguntHow kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbLIN CAYXUT Ansa ydeta Onepauui no KpeantHowm kapte. 3aemLumK MMeeT NpaBo OCYLLEeCTBMAATL onepauun
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHon kapTel unvu Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «lNopagok npegoctaenenvs v norawenus MotpebuTtenbcknx kpeamtoB» — kak CuyeT, oTKpbIThii B BaHke B BantoTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeguta. Co CyeTa ocyLiecTBNSETCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnarexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemuimka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMIA cYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [orosopa, kacawwmecss Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cyeT. 3asiBreHne Ha U3MeHeHue
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNoapasgeneHuun baHka;

. B Cucteme.

1.146. CyeTt Bknapa — cyeT, oTkpbiBaeMbIi KnneHTy Ans yydeTa ero geHexHbIX cpeacts no Bknagy.

1.147. Cyet THMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - dmsmyeckum nvuam B POCCUNCKMX pYyonsix B nopsiake, npegycMOTPEHHOM
OENCTBYHOLWMUM 3aKOHOAATENbCTBOM, HA OCHOBaHUW 3asiBMNEHNS TPETLENO NULa, He SBNSIOLLErocs CTOPOHON NO JOroBopy 6aHKOBCKOro c4eTa, npu
3aToM goroBop 6aHKOBCKOro cueTta 3aknodaetcs ¢ KnueHtom (ecnm npumeHumo) npu ero obpatleHunn B bank. Onepauum no Cyety Tuna C HocsAT
OrpaHuYeHHbIN XapakTep, NepeyeHb pa3peLleHHbIX onepaumin 1 NopsiJok UX NPOBEAEHNS yCTaHABNMBAKOTCS AEUCTBYHOLMM 3aKOHOAATENBCTBOM.
B ocTanbHoOM YacTu NopsAoK coBepLueHus onepaumn n obcnyxmsaHusa CuetoB Tuna C pernameHTnpyetca O6wmmMmn YCnosusiMm B TON CTeneHu, B
Kakon nonoxeHus O6LmMX YCNoBMIi K HAM NPUMEHUMBI C y4eToM TpeboBaHui 3akoHopaTtenbcTBa. K Cyety Tuna C He MOXeT ObiTb BbinyLLeHa
KapTta. Mocpeacteom Cuctembl KnneHToM MoryT 6biTb NoAaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanusa Cueta tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ baHkom, KnneHTy moryT GbiTb npegoctaBneHbl oTaenbHble yenyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEHTP.

1.148. TeKywmMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsxX, OTKpbITbIM B BaHke Ha nmst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykaszaHHbI B 3asBneHnn Ha Kpeaut/MiHonBuayanbHbIX YCNOBUSIX.

1.149. Tapudpbl — JOKYMEHTbI, YCTaHaBnuBawLWme pas3mepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, nNpvMeHWMblE MPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKM (MeHu, WwTpada), MHy HGOoPMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepauusM, Tapudbl B OTHOLIEHWW onpederneHHbix rpynn KnveHTos, Tapudbl,
YyCTaHOBIEHHbIe ANs oTAenbHbiX MoapasgeneHun baHka) obnagalT npuoputeTom Hag obwymu (ctaHgapTHeimu) Tapudpamn. Tapudbl ans
KnnentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obrnagaloT nNpuopuTeToM Hag obwumun (CTaHAapTHBIMMK)
Tapudamun, Tapudgamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn aAns uHbix rpynn KnueHTos.

HesaBncumo oT gaBHOCTM 3akntodeHuns [loroBopa mexay KnveHtom u BaHkom B oTHoweHuM KnveHTa npuMeHstoTcs Tapudbl 1 ycrosus,
OeNCTBYHOLME Ha AaTy COBEpLUEHNs onepauun/ npeocTaBeHnst cepeuca, yCryru, eCrnm MHoe He ycTaHoBneHo O6wmumn YcnosusMu, [JoroBopom,
Tapudamu nnbo Mpasunamm no Kaptam. Taprdbl SBAAIOTCA HEOTbEMIIEMON YacTbio [1oroBopos.

Mo Bknagy BaHkom He MoXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS A0roBopa, YMeHbLUeH pa3mep MNpOLEHTOB, YBENUYEHO WMnn
YCTaHOBEHO KOMUCCMOHHOE BO3HArpaxaeHue no onepaumsM, 3a UCKIIoYeHWEM CryyaeB, NpeayCMOTPEHHbIX heeparnbHbIM 3aKOHOM.

1.150. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTam, gevctBywowme ana 3apnnatHbix KnueHToB u
MuauemayanbHbix 3apnnatHeix KnneHTtos. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnneHtamm
KaK nonyyatensamn AeHeXHbIX CPeAcTB, B MONb3y KOTOpbiX KomnaHusa OCyLecTBNAET nepeynucrieHne [OeHEeXHbIX CpeacTB B nopsgke,
ycTaHoBneHHoM CornalleHnem v NpunoXxeHsl ¢ MHPOPMaLMOHHON Lienbto k CornatleHuio.

1.151. Tapudbl no lMakeTy AononHuTenbHbIX ycnyr no MoTpebutenbckoMy kpeauty (Tapudbl no Makety ycnyr no MK) — Tapudel,
cogepxallue nepeyeHb AONOMHUTENbHBIX YCIYr, NpeaocTaBnseMblx 3aemiykam npu opopmeHnn numm MorTpebutensckoro KpeanTa, ycroBus nx
npefocTaBneHns, a Takke NoOpPsSAOK ynnaTbl BO3HArpaxaeH!s 3a UX UCMNonb3oBaHue.

1.152. Tapudbl no Mopnucke — crneuunanbHble Tapudbl, ycTaHaBNMBaOLWME crieunanbHble ycnoBus obcnyxuBaHus KnMeHToB Mo TekyLimm
cyeTam, baHKOBCKUM kapTaMm, UHbIM ycryram 1 NpoaykTam, nepevncrneHHsim B Tapudax no Mognucke. Tapudbl no MNoanvcke npumeHsioTcs B
OONOMHEeHWe K cTaHaapTHbIM Tapudam BaHka no Tekywmm cyetam, 6aHKOBCKUM KapTaMm, MHbIM ycryram, BXOAAWMUM B [Moanucky (B NpUMEHUMOMN
yacTw).

1.153. Tpe6oBaHue — Tpe6oBaHME O NPeOCTaBMNEHNN NbFOTHOMO Nep1oaa Mo KPeaUTHOMY IOTOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.154. YBegomneHne O NPUOCTAHOBIIEHMU — YBEAOMIEHWE O MNPUOCTAHOBMIEHUU 3a4UCEHUs AeHEexXHbIX cpeactB Ha Cuer KnuneHTta -
nonyyatensi CpeAcTB, COCTaBMNsieMOe KpeAWTHOW opraHu3aumen, obcryxuBalollen SBRSOWErocs OpUANYeckM nULOM nnaTenbLUuKa,
HanpasnsieMmoe B baHk rno gpopme 1 B nopsaake, KOTopble yCTaHOBMNEHbl HOpMaTUBHLIM akToMm BaHka Poccun.

1.155. YcnoBua O — «Ycnosusi NpegoCcTaBneHus yCryr C UCNONb30BaHMEM KaHanoB AUCTaHLMOHHOro obenyxuBanmsa AO «PaiidhdariaeHbaHk»,
asnsiowmecs MNpunoxeHrem Ne 1 k O6LMM YCrnoBusiM, B COOTBETCTBUU C KOTOPLIMU OCYLLECTBISIETCS ANCTAHLMOHHOE obcrnyxumBaHue KnmeHTos.

1.156. Ycnyra «Paccpouka» — ycryra no CHWXEHMWIO MPOLEHTHOW CTaBku/ MO yCTaHOBNEHMO GeCcnpoLEeHTHOro rnepuoaa 3a MNonb3oBaHue
KpeauTHbIMKM cpeacTBamu Ans coseplueHns Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (Tpuguatu wecTtn) MecsueB n CymMMy, He

20 NonoxeHus O6LMX Ycrnosuii 0 CueTe NpUMeHUMbI K [Jeno3uTHOMY CYETY TOMbKO B paMKkax, onpefeneHHbIX [eno3nTHbIM JOroBOPOM.
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npesbiwatoLyto KpeantHeln nuMnT. Ycnyra npegoctaBnseTcs B nopsake, yCTaHoBAeHHOM Nn. 7.10 O6wmx Ycnosuii.

1.157. YctpouncrBa BaHka — 6aHKOMaTbl, ANEKTPOHHbIE TEPMUHANbI, B TOM Y/Ce TepMUHarbl caMoobCnyxuBaHus, noc — tepmuHansl u MNNH-
nagel, yctaHoBrneHHble B [logpasgeneHusix baHka, MMMpUHTEpBl 1 OpyrMe TeXHUYeckue cpefcTBa, NpeAHasHauyeHHble Ans OCYLLECTBREHUs
onepauun ¢ ncrnonb3osaHnem Kaprt.

1.158. LUudpoBas kapta — KapTa, undposoin obpas kotopow [depxatenb KapTel 3apeructpmposan B LingpposomM nnatexxHom cepsuce.
1.159. UundpoBon nnaTtexHbin cepBUC:

— MnatexHbin cepeuc Mir Pay?! nossonsiiolwmii coBepluatb BeckoHTakTHble onepauuu ¢ Lludposoii kapToi. YcTaHoBka Mir Pay Ha
MoGunbHoe YCTPOMUCTBO MOXET ocyllecTBnaTbeA Jepxatenem KapTbl camoctosaATensHo (ana atoro fepxatens KapTbl coBepluiaeT
OencTBus, Heobxoaumble AMS KOMMPOBAHWS YKa3aHHOro MpuroxeHuss ¢ cavta https://mironline.ru/mirpay/ B cetn WHTepHeT) wnnmn
aBTOMaTUYeCckn B pamkax oBHOBMNEHNS Bepcum nporpaMmHoro obecneyveHnss MobunbHOro ycTponcTea.

— OnektpoHHoe npunoxeHue Cepsuca 6bicTpbix nnatexen (CBlMai), no3sonstolee cosepwatb beckoHTakTHble onepaunn ¢ Lindposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTporCcTBO MOXET ocyllecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHO, Ang
atoro Bnageney LindpoBoro cyeTa coBepluaeT AeCTBUS AN KONMMPOBaHWS yKa3aHHOIO NPUNoXeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NiHTepHeT Ha MobunbHoe yCTPONCTBO, NOCIe Yero Npou3BoAMT peructpauumto nubo gobaeneHune Lindgposoro cueta B Clban.

1.160. LincdpoBom cyet — CyeT B pocCUCKUX pyonsx, KotTopbii 3apernctpmpoBaH B Lindgposom nnatexHom cepsuce CBIMan.

1.161. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom gns okpyrneHus B pamkax ABTOMOMOSIHEHUS
HakonuTenbHoro cyeta.

1.162. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dyHKUMeln pacnosHaBaHWs U Mpuema Kymniop, C NOMOLLBI KOTOPOro KnMeHT MOXeT BHeCTu
Hanu4yHble AeHeXHble CPpeacTBa B pOCCUMCKMX pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1. Ob6wwe Ycnosusi pacnpocTpaHsaoTesa Ha CyeTa, Ha cneumanbHble cyeTa, Ha KpeanTHele kapThl 1 MoTpebuTtensckme KpeanTbl U UHBIE YCIyTU
BaHka, ecnv no ycrnoeusiM JOroBOpoOB COOTBETCTBYOLLAsS ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ Obwmmu Ycnosuamu m/unu Obwime
YcnoBusi sIBNSIIOTCA HEOTbEMIEMOW 4YacTbi YKasdaHHbIX fdoroBopoB. O6liMe YcrnoBusi sIBAAOTCS HEOTbeMSIEMOW YacTblo 3asiBNEHUs O
npefocTaBneHnn NoTpebuTenbCckoro KpeauTa, 3asiBEHUsi-aHKeTbl Ha WMNOTEYHbIA KpeawT, cormacusi Ha obpaboTKy MepcoHanbHbIX AaHHbIX,
cornacus Ha noslydeHue peknambl, eCrn B 3TUX JOKYMEHTax ykasaHo, 4To O6Lume Ycnosus ABNaTCs nx YyacTelo. OTaenbHble nonoxeHns ObLwmx
YcnoBuin MoryT npMMEHSITbCS K ycryram, okasbiBaeMbiM BaHkom, OENCTBYIOWMM OT UMEHW M MO MOPYYEHWI0 TPETbUX MWL, Ha OCHOBaHUK
3aKIMOYEHHBIX C HUMK OoroBopoB. lMonoxeHuss OBLWMX YCroBuUi NPUMEHSIIOTCS K COrMalleHUo O NepcoHarnbHOM GaHKOBCKOM 06CHyXMBaHUM
KnnentoB kateropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnykvBaHue) B YacTu, onpeaeneHHon Obwymmn Ycnosnsamm 1 ykazaHHbIM
cornatleHvem.

Obwue Ycnoeus Takke NpeacTaBnsioT cobon HOBYIO pepakumio «OBLMX yCrnoBui o6CnyxuBaHUs TeKywmx cyetoB dmsmueckux muy OAO
"MMMOKCBAHK"», SBRASAIOWMXCA HEOTHEMIEMON 4acTbio AOroBopoB 06 O6GCNyXMBaHUM TEKyLlEro cyeta C BO3MOXHOCTbIO WCMOMb30BaAHUA
GaHKOBCKOW kapTbl, 3aKMio4eHHbIX ¢ dunandeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHWKOM KOTOPOro B pesynbTate peopraHusauum
sasnsieTca baHk).

O6wume Ycrnosusi pacnpocTpaHsitoTcs Ha Bce [logpasgeneHuns Banka. CocTaB ycnyr, a Takke YCNOBUA WX MPELOCTaBMNEHUs pasHbIMU
MoppasaeneHnsmu barHka MoxeT 6biTb pa3nMyHbIM.

2.2. MecTtom ucnonHeHuns [loroBopa siBNsieTCA MeCTo HaxoxaeHus Bbadka, dunuana (gononHutensHoro odwmca) baHka, ocyliecTBnsiowero
obcnyxueaxuve Jorosopa.

2.3. OTKpbITME M OBCMNYXUBAHME TEKYLLUMX CHETOB, OTKPbITUE M OBCMYyXMBAHME TEKYLUMX CHETOB C BO3MOXHOCTBIO MCMNONb30BaHWSA BaHKOBCKUX
KapT, pa3melleHue Bknapgos, ocywecTtBnsietcsi baHkom Ha ocHoBaHuM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, [foroBopa Bknaga. B
yCTaHOBMEHHbIX BaHkom criyyasx KnueHT gormkeH Takke ohopMnTb COOTBETCTBYIOLLEE 3asaBneHne no hopme baHka («3aseneHue»).

2.4. BaHk npuHmMmaeT oT KnueHTa 3aserneHuns n PacnopsikeHusi, 060cHoBbIBatoLLME (MOATBEPXKAAOLLME) U UHbIE LOKYMEHTbI TONbKO NPU JINYHOM
npucytcTBum Knvexta (JoBepeHHOro nvua) 1 npu NpegbsBreHun UM opuriHana OOKYMeHTa, YAOCTOBEepPSHWEro NMMYHOCTb, 38 UCKMHYEHUEM
cryyaes, NpsIMO NpeayCcMOTPeHHbIX OBLLMMYK YCNOBUSIMU UMM COTNIacoBaHHbIX ¢ BaHkoMm.

Ecrn NHTepecChl KnueHta npencrasnaeT ﬂOBepeHHOB nnyo, ynonHoOMo4YeHHOe Ha coBeplLueHune onepaumﬁl, OroBOpPEHHbIX ﬂOBepeHHOCTbPO, emMy
Heobxoanmo npeabAaBUTb OpUTMHaAN OOKyMeHTa, yaoCTOoBepALWero JIMYHOCTb, YKa3aHHOro B [oBepeHHOCTU, U opurnHan AOpyroro AoKymMeHTa,
yAoocToBepALwero NMMYHOCTb, 1 opurnHan [loBEPEHHOCTM U HOTapuaneHO YOOCTOBEPEHHYO KOMUKo [loBepeHHOCTN.

o Hauana o6cnyXunBaHWs JOKYMEHT, YAOCTOBEPSIIOLMIA NIMYHOCTb, NpeacTaBnsemMblii KnueHtom unu JoBepeHHbIM NULOM, NOANEXUT nepeaaye
CcOoTpyaHUKY BaHka Ans ocyLecTBNEHUs ero NPOBEPKM Ha NpeaMeT NOoANIMHHOCTU U AEWCTBUTENBHOCTM MO BHELLUHUM NPU3HaKaM C UCMoSb30BaHNeM
creumanbHbIX YCTPOWCTB.

Ecnu KnueHt vnu [oBepeHHOe NUUO SIBMSIETCA WMHOCTPAHHbLIM FpaXJaHWHOM unu nuuoM 6e3 rpaxpaHcTBa, TO B LEnsX uaeHTudukaumm
JOMONHUTENBHO K AOKYMEHTaM, ykasaHHbIM Bbiwe, BaHk npuHumaeT ot KnveHta mnu [oBepeHHOro nuua AOKYMEHTbI, MOATBE pXAatollme
3aKOHHOCTb HaxoxaeHuss KnueHta wvnu [JOBEpPeHHOro nuua, SIBNSOLErocs WMHOCTPaHHbIM TPaXKAaHUHOM MU nuuoM 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccunckon ®egepaunm, (eCnm MHoe He yCTAHOBIEHO 3aKoHOOATENbLCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxartenem Naketa ycnyr «lpemuaneHbiny, «pemuansHbin 5», «pemuym OupekT», B OTAENbHbIX CryYasx npu
Hanmumn cornacua baHka 3asBneHns KnueHta o npegoctasneHun ycnyrn/npogykra baHka, a Tawke vHble pacnopsixkeHus, npefocTaBnsemMble
Knnentom B BaHk, MoryT 6biTb HanpaBneHbl Ha ykasaHHbli baHkOM agpec 3MeKTPOHHOWM MOYTbl B BUAE CKaH-KOMWW Takoro 3asBreHus u/unu
pacnopsikeHus. CkaH-konus 3assreHns KnueHTa o npegoctasneHuu yenyri/npogykra baHka n/mnu nHoro pacnopsikeHus SBnseTca aKBUBareHTOM
3asBreHNs U/unn pacnopspkeHns Ha BymakHoM HocuTerne, noanncaHHoro KnneHtom co6CTBEHHOPYYHOW MOANUCHIO.

2.6. B otmenbHbIX criydasix 3asBneHuns KnueHta o npegoctaBneHun ycnyru/npoaykra baHka, a Takke UHble pacnopspkeHusi, npeocTaBnsiemble
KnueHtom B BaHk, MOryT ObITb Takke NPUHSITHI YNONHOMOYEHHbIM COTPYAHWKOM BbaHka 3a npepenamu MoppasgeneHus Baxka. OaHHas ycnyra
SIBNSIETCA YCNYron orpaHnyYeHHoro ocTyna. Bo3aMoXHOCTL ee npeocTaBneHus U nepeyeHb 3asBrneHnii/0o0KyMEHTOB, MPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npegenamu Mogpasgenennit baHka, KnneHT moxeT yTouHuTb, obpaTtuBwmck B MNogpasgeneHne baHka vnu no3BoHUB B KOHTaKTHbLIN
LLEHTp.

2.7. B ucknouuTenbHbIX Criydasx, cornacoBaHHbix ¢ baHkom, 3asBneHns KnueHta o npegocrtasneHun ycnyru/npogykra baHka, a Takke vHble
pacnopsikeHus, npegoctaensiemble KnveHtom B BaHk, MoryT 6biTb nogaHbl KnueHToM ogHuUM M3 cnocoboB, npeaycMOTpeHHbIX OB6Lmmun
Ycnosusimu/Ycnosusimu [1O, He3aBNCMMO OT TOro, npegycMoTpeH nu Obwwmmu Ycnosusimu/Ycnosusimm O Takon cnocob nogayun Anst 4aHHOro
AoKyMmeHTa. [JoKyMeHTbl, HanpaBrneHHble B baHk yka3aHHbIM 06pa3om, NpU3HATCA UMEIOLLMMU PaBHYIO OPUONYECKYIO CUNY C OOKyMEHTamu,
nognucaHHbiMmM KnneHtom cobcTBEHHOPYYHO. HacToswmii nyHKT fononHsieT nonoxenust O6wmx Yenosui/Ycnosuin OO, kacawowmecs nopsaka

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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npegocrtaBneHunA KnueHtom B BaHk 3asBneHunin n paCI'IOpH)KeHVIVI, YKa3aHHbl€ NYHKTbl MIPUMEHAKTCA C y4E€TOM HACTOALLEro NyHKTa.

2.8. BbaHk umeet npaBo oTkasaTtb KnneHty (unn JoBepeHHOMY nuuy) B oTKpbITUM CyeTa (nocneaytowwmx CUYeToB), a Takke B NPOBeAEHUN MHOBbIX
Apyrux 6aHkoBCkux onepauui, ecny KnueHt (unu JoBepeHHoe nuLo) He MOXeT nNpefocTaBuTb B baHk Tpebyemble JOKYMEHTBI, yOOCTOBepsioLLmMe
nnyHocTb KnneHTa (JoBepeHHOro nuua) nnm nofHOMOYMS Ha COBEpLUEHUE COOTBETCTBYIOLLMX OEACTBUIA, B TOM YUCIe, B CNyvae, ecrv UCTEK CPOK
OeNCTBUS JOKYMEHTA, YAOCTOBepsioLwWwero nnyHocTb KnueHta (JoBepeHHOro nuua), B criydasx U no OCHOBaHMAM, YCTaHOBMEHHbIM M. 2.16 O6Lwmx
Ycnosui, a Takke B cryvasix, ipedyCMOTPEHHbIX ENCTBYIOWMM 3aKOHOA4aTeNbCTBOM.

2.9. NpeactaBUTENbLCTBO
2.9.1. Ecnu nHtepeckl KnneHTa B baHke npeacrasnseT [loBepeHHoOe NnLO, TO MPUMEHAIOTCH crieayolime npasuna:

2.9.1.1. [Ons coseplieHusa JoBepeHHbIM NULOM onepaumi B baHke nnbo ana odopmneHus Ha Hero [JoBepeHHoCcTn B BaHke, nnbo 3aknoyeHus
cornaweHnss O HafgerneHunm ero mMofiHoMouMaAMM, npegycMoTpeHHoro Ycnosusamu OO, [oBepeHHoe nuuo [AOMKHO obnagatb MOMHON
AeecnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHas 3a npegenamum P®, gomkHa ObiTb ygocTOBEpeHa HOTapuycoM (MHbIM YMOMHOMOYEHHbBIM MULIOM)
MHOCTPaHHOr0 rocyaapcTBa, N0 KOHCYMNbCKUM AOMMKHOCTHLIM nuuoM P® B rocyaapcTee, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYMbCKMM [OOMDKHOCTHBIM nuuom P®, He TpebyloT kakoro-nmbo AOMNOMHWUTENLHOTO YAOCTOBEPEHUS.
[oBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHbLIM YMOMHOMOYEHHBIM NULIOM) MHOCTPaHHOrO rocygapcTsa, no obwemy npasuny, TpebyoT
OOMONHUTENBHOMO YAOCTOBEPEHNS (MPU3HaHWSA 3akoHHOWM cunbl B PP) nytem anoctunmpoBaHus Nnbo KOHCYNbCKOW neranusauun. Vicknodexuve
cocTtaBnsaT [JoBepeHHOCTH, COBEPLUEHHbIE HAa TEPPUTOPUM rOCYAapCTB, C KOTOpbiMM PP 3aknioumna mexayHapoaHbI AOroBop, OTMEHSIIoWMIA
TpeboBaHWe 0 HEOBXOAUMOCTU HaNMYMS anoCTUNMPOBaHNSI NGO KOHCYNbCKOW Neranusauum.

2.9.1.3. [loBepeHHOCTb, coBeplleHHas 3a npegenamm P® 1 coctaBneHHasi NOMHOCTLIO MMM YacTUYHO Ha MHOCTPaAHHOM A3blKe, a Takke TeKCT
anocTUNst UNN KOHCYIbCKOW Nneranv3auum (ecnu npuMeHnMOo), NnoarnexaT nepeBoay Ha PYCCKUIA A3blK C YAOCTOBEPEHMEM BEPHOCTWU nepeBoaa
HoTapuycom P®.

2.9.1.4. OtHoweHusa n3 [loBepeHHocTen, odopMrieHHbIX B BaHke, perynupytotcsa 3akoHogatenscteoM P®. Mpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasblBaTb B TEKCTe Takux [JoBepeHHOCTeNn, YTo OTHoWeHUS 13 [loBepeHHOCTUN perynupyoTcs 3akoHO4aTeNbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HANpaBnieHHbIe Ha NPOBEPKY NONIHOMOYMI [loBepeHHOro
nnua, B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkoM npaBunamu 1 npoueaypamu n NpUOCTaHOBUTL UCNoNHeHne PacnopsixkeHwn [JoBepeHHOro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE MPEBbILIALWMNA cemn pabounx aHen. B oTAenbHbIX cryvasx, Takon CPOK MOXeT
6bITb yBEenm4yeH baHkom go 30 kaneHgapHbIX gHEN.

2.9.1.6. baHk BnpaBse oTkasaTb [JoBepeHHOMY fnuy B NPOBEAEHWUMN onepaumin no npeabssneHHon [JJoBepeHHOCTU B cryyae, ecnu:

- B pesynbTaTte ykazaHHOW BbILle NPOBEPKM MONHOMOYMSA [JoBEpPEHHOro nuua He 6bInu NoATBEepXKAEHbI NN Yy BaHka UMETCSt COMHEHUSI B HAaNU4nm
y [loBepeHHOro nuua HeobxoanMbIX NOSIHOMOYUIA;

- B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM PP oTHoweHus n3 [JoBepeHHOCTU, opopMieHHo He B BaHke, perynmpytoTcs npaBoM MHOCTPAHHOIO
rocyapcrea;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosun.

2.9.1.7. B cny4ae oTMmeHbl KnueHtom [OBEPEHHOCTU UMM MOSTHOMOYUIA, NPeaoCTaBnNeHHbIX [JoBEpEHHOMY NULy Ha OCHOBaHUWM 3aKIHOYEHHOrO
Mexay KnueHtoM n baHkoMm cornalleHusi 0 HageneHun nomHOMoYusaMK, npeaycMoTpeHHoro Yenosusmu O, KnneHT o6s3aH He3ameanuTensHo B
NMCbMEHHOM Buae u3BecTUTb 06 3Tom BaHk, nnyHo obpatmsBwmck B NoapasgeneHne baHka, ecnv uHoe He yctaHoBneHo n. 2.9.1.8 O6wmx
Ycnosui. lMybnukaumsa ceegeHuin o6 oTMeHe BblgaHHon KnveHtom [JoBepeHHOCTM B ouumanbHOM u3gaHum, B KOTOPOM OMy6GrMKOBbLIBAOTCS
cBeaeHns 0 6aHKPOTCTBE, UMW BHECEHME cBefieHWIA 06 OTMeHe BblgaHHON KnneHToM A0BEPEHHOCTU B PEECTP HOoTapuarnbHbIX AeNCTBUI/ B peecTp
pacnopsikeHuin 06 oTMeHe A0BEPEHHOCTU eaNHON MHPOPMAaLMOHHOM CUCTEMbI HOTapuaTa — He cHuMaeT ¢ KnveHTta 06s13aHHOCTY M3BecTUTb baHk
06 oTMeHe [loBepeHHOCTM B nopsake, NpeayCcMOTPEHHOM HacToAWwMM NyHKToM. Ecnin o6 otmeHe [JoBepeHHOCTU KnueHT He n3sectut baHk B
yKa3aHHOM BblilLe nopsake, KnneHT 06a3aH Bo3amecTnTb BaHKy Bce NoHeCEHHble BaHKoM B CBSI3N C TakuM HEU3BELLEHNEM YObITKU.

2.9.1.8. KnueHT Bnpaee 06patuTbca B KOHTAKTHbIV LLEHTP C Lienbio 0TMeHbl [loBepeHHOCTH, ocbopmneHHon KnueHtom B BaHke. [loBepeHHoe nuuo
Bnpase 06paTnTbCs B KOHTaKTHBIN LIEHTP C Liefbio OTKa3a OT NMOSIHOMOYUIA, yka3aHHbIX B [loBepeHHOCTH.

2.9.2. [JoeepeHHoe nuuo, PeBGEHOK Npu MCMOMb30BaHUK YCIYT U NpoAdykToB BaHka 0653aHbl UCMOMHATL BCE COOTBETCTBYIOLWME 06S3aHHOCTU U
BbINOMHATL BCE COOTBETCTBYIOLME Npasuna, npeaycMoTpeHHble O6wumMy Yenosuamu ans KnvexTa.

2.9.3. Ecnu B O6wmx Ycnosusix NpsMo He ykasaHo MHoe, [loBepeHHoe nunuo, Pe6EHok npu ncnonb3oBaHum ycnyr u npoayktos baHka B pamkax,
npenocTaBneHHbiX UM KnMeHTOM  MONMHOMOYMIA/BO3MOXHOCTM  pacnopsbkaTbCa  [AEHEXHbIMW CpeAcTBaMu BMpaBe coBepwaTb Te xe
npegycMoTpeHHble O6LWMMK YCnoBusMn 4encTeus, Y4To n Knnexr.

2.9.4. Bce onepauuu, coBepLUeHHble [loBepeHHbIM nNuuoM, Pe6éHkoMm, NpusHatoTcs onepauusimu KnveHTa.
2.10. NpepocraBneHue KnneHtom gokymeHToB/MH OpMaLummn

2.10.1. KnneHT 006s3aH npepocTaBnaTb baHky wnHdoOpMauuio (LOKYMEHTUPOBaHHbIE CBefeHus), Heobxoaumyto ANns UCNonHeHus BbaHkom
TpeboBaHWil 3akoHopaTensctBa P® o npotuBogencTBMM neranu3auuy  (OTMbIBAHWIO) [OXOOOB, MOMYYEHHBbIX MPECTYNHbIM NyTeM,
(PMHAHCMPOBaHNIO TeppopuamMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUYTOXEHUS, BKIOYAs MHGOPMaLMIO O CBOWX
npencraBuTensx, BoirogonprobpeTtaTensx n beHeduumapHbix BnagenbLax a Takke JOKYMEHTbI, YAOCTOBEPSIOLLME NMUYHOCTb, UHbIE JOKYMEHTHI,
HeobxoauMmble Onsa ucnonHenus baHkom TpeboBaHMM 3akoHopaTenbcTBa PP, a Takke Heobxoaumyko Ona wcnonHeHus TpeboBaHMn
3akoHopaTtenscTBa PP 06 0coBeHHOCTAX OCyLLeCcTBNEHNS (DUHAHCOBBIX ONepaLMii C MHOCTPaHHLIMK rpaXaaHaMmy U IPUANYECKUMI MLaMK, 1
3akoHopaTtenscTea P® o peanusauum MexayHapo4HOrO aBTOMAaTUYECKOro obmMeHa (hMHAHCOBOW MHpOpMaumnen ¢ KOMMETEHTHbIMWU OpraHamMu
MHOCTPaHHbIX rocyaapcTB (TEppUTOPUN).

2.10.2. KnueHT 06a3yeTcs yBeaomnTe BaHk 06 usMeHeHnn agpeca peructpaumm, agpeca akTu4eckoro NpoXxuBaHus, agpeca AOCTaBKy NOYTOBOM
KoppecnoHaeHumn, Apeca [OCTaBKM, KOHTAKTHbIX HOMEpPOB TenedOHOB, afpeca 3MeKTPOHHOM MoYThl, cMeHe MecTa paboTbl (Mpodeccuw,
JOIKHOCTW, pabouyero agpeca), NepemMeHe WMMeHU, U3MEHEHWU PEKBU3UTOB [OKYMEHTa, YOOCTOBEPSIOLWEro IIMYHOCTb, U3MEHEHUM [aHHbIX
OOKYMeHTa, NoATBEPXKAAKOLLEro npaBo MHOCTPAHHOIO rpaxaaHuHa/nvua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MpoXkuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxpaaHcTea He no3gHee 3 (Tpex) PaGoumx gHel ¢ AaTbl NPOM3OLIEeALUNX U3MEHEHWIA, a Takke 06 M3MEHEHUM CBOETO HaNOroBOro
pe3naeHTCTBa U HanoroBoro peanaeHTcTBa BeirogonpuobpeTateneii u beHeduumapHbix BnagensLes He no3aHee 15 (NSTHagUaT) kaneHaapHbIX
[Hel ¢ AaTbl NPou3oLUeaLero M3MeHeHUs!, OOHUM 13 CrieyHoLmMX crnoco6oB:

- obpatmBlwnck B lMoapasgeneHne BaHka NMUMYHO C COOTBETCTBYIOLWMM 3asiBNieHMEMZ? U NPefOCTaBMEHNEM OPUTMHANOB U3MEHEHHbIX
OOKYMEHTOB ANs U3rOTOBMNEHNS M NMOMeLLEHUs B focbe KnmeHTa ux Konui;

22 B onpegfeneHHbix BaHkoM criyyasix AaHHoe 3asiBrieHne MoXeT KnmeHToM He nogasathes.
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- nocpencTBOM OTrNpaBkU 3asiBNeHust 06 M3MeHeHUn JaHHbIx [MouToi Poccum ¢ npunoxeHnem Konuii NOATBEPXXAALLNX JOKYMEHTOB (€Cnu
npumeHumo). Mpu 3Tom noanucb KnneHta Ha 3asBneHun o6 M3MEHEHUW AaHHBIX, @ Takke npunaraemMble K AaHHOMY 3asiBIIEHUIO KOMUK
OOKYMEHTOB AOJKHbI OblTb HOTApUanbHO YAOCTOBEPEHbI/3aBEPEHDI;

- nocpeacrtsomMm noaayu 3adsneHunsa 006 n3MeHeHNn gaHHbIX yepes CVICTeMy;

- NoCpeaCcTBOM MoAauM 3asiBrieHns 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAAMLMX OOKYMeHTOB yepe3 Yart (B Cucteme/ Ha Cante
BaHka/ B MoBUNbHOM NPUNOXEHUN) C 3aBepPeHEM AaHHbIX JOKYMEHTOB.

KnneHT BnpaBe NoATBEpANUTbL AEVCTBUTENBHOCTb AOKYMEHTA, YA0CTOBEPSIOLLETO JIMYHOCTb, @ TaKKe aKTyarnbHOCTb UHbIX paHee NpedoCTaBeHHbIX
0 cebe CBefeHuiA C UCNONb30BaHWEM APYIUX KaHaNoB CBs3n ¢ BaHkoM.

KJ'IVIeHT-I'pa)K,CI,aHVIH PO Bnpaee YyBeOOMUTb Bank o0 3ameHe OOKYMeHTa, YyaocTtoBepdAlowero JIMYHOCTb, MO AOCTUXEHUUn um
,ElBa,D.LlaTVIJ'IeTHeFO/COpOKaI'IﬂTVIﬂeTHeFO BO3pacTa, npeagocrasune EaHKy cBegeHns 06 M3MeHEHHOM OOKYMeHTe B BMAe ero CKaH-konun otnpasuB
ero:

—  NOCPeACTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yart (Ha canTe baHka/Cucteme/MoBOUNbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

Mpn HecobniogeHun KnveHTOM nopsigka HanpaBneHust OOHOBNEHHON WHAOPMauMW/OOKYMEHTOB, a Takke npu HenomnyyeHun baHkom
NOATBEPXKAEHMSA MONy4YeHHbIX OT KnneHta cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMNOMb3yemblx baHkoM Ans noateepxaeHus
[ocToBepHOCTU cBeaeHun/uHdopmaummn, baHk Bnpase oTka3atb KnveHTy B npveme obHOBMNEHHOW MHdopMauun, yBegomnss ob atom KnuveHrta
cnocobom, ykaszaHHbiM B M. 2.21 O6wmx Ycnosun. Ob6sa3aHHOCTb KnneHTa no oGHOBNEHWIO CBEOEHMIN SIBNSIETCA UCNOMHEHHON, eCnu yKa3aHHoe
yBegomneHue B agpec KnueHrta He 6bino HanpaeneHo baHkom.

BbaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHne KnueHtom VIH(bOpMaLI,VIVI/,D,OKyMeHTOB (B TOM 4ucne coaepxaLunx KOHCpVIﬂ,eHLI,VIaJ'IbeIe
caeneva)/ nonyvyeHne nx HeynorHOMOYeHHbIM NMLOM B Crlydae HeCBOeBpeMEeHHOro npeaocrtasrneHnsa KnvueHtom B BaHK CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, 60 npu npegoctaBneHnn KnueHtom HeBEPHbIX KOHTaKTHbIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anofiHMB Npu 3aknioyeHumn [lorosopa dopmy AN naeHTugmKaumMm HanoroBoro pe3vaeHTCcTBa, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢hopme, npeaocTaBun MHGOpMaUMio O HanoroBoMm pesngeHtctee KnueHTa,
Beirogonpuobpetatenen n beHeduumapHbix Bnagensues, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTBoMm PP o peanusauun
MeXOyHapoaHOro aBToMaTM4eckoro ooMeHa nHaHCOBOWM UHOPMAaLMEN C KOMNETEHTHLIMM OpraHaMn MHOCTPaHHbIX rOCyAapcTB (Tepputopun).
Hactosawwum KnueHT 06a3yeTcst uHdopmupoBatb BaHk 06 M3MeHeHUN ykazaHHOW MHGOpMaLMK B AanbHENLLEM B TEYEHME BCErO CpOKa AENCTBUS
[HoroBopa 6e3 nony4eHus Kakoro-nnbo MHOro YTOYHSIOLLEro 3anpoca Co CTOpOHbl baHka. KnueHT yBegomreH O BO3MOXHOM HacTymnfeHuu
aAMVHUCTPaTUBHOW OTBETCTBEHHOCTM, NpegycMmoTpeHHon HK PO, 3a npeacraesneHne KnneHTom HENOMHOM MM HEAOCTOBEPHOW MHpopMaLmK.

2.10.3. KnuneHT 06sa3yeTcs npegoctaButb baHky no nepsomy TpeboBaHuio (HO B fobom cnyvae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpasneHusa baHkoM cooTBeTcTBYylOLWEro 3anpoca KnueHTty nobbiM cnocoboMm, npeaycmMoTpeHHbIM n. 2.14 O6wmux YCnoBun) 4OKYMEHTbI Unn
cBefeHNs (NUCbMEHHbIE MNOSICHEHWs), Heobxoaumble ANs ucnonHeHwss baHkom TpeboBaHW 3akoHopaTenbcTBa P® 0 npoTtuBOoaencTBMM
neranu3aumm (OTMbIBaHWIO) AOXOAOB, MOJYYEHHbIX MPECTYMNHbIM MyTEM, U (PMHAHCUPOBAHMIO TEppopu3ma, BKMHOYasi, HO He OrpaHuyMBasiCb
npegocTaBneHneM AOKYMEHTOB, NOATBEPXAAOLWMX cBeaeHus o6 agpece CBOero mecta xutenocisa (agpece pernctpauum n/mnn dakrmyeckom
agpece), a TaKke CBeAEHWUIN O HanM4uw/ OTCYTCTBUM M3MEHEHWI AaHHbIX, NOMNyYeHHbIX B pedynbTaTte naeHTudukaumm Knuexta.

KnueHT o6s3yetcsa npepoctaBuTb baHky no nepBomy TpeboBaHuio (HO B nobom cnyyae He no3gHee 15 (NATHaguaTtu) KaneHZapHbIX OHER),
OOKYMEHTbI UNu CBeAEeHWsl, Heo6XxoaMMbIe AN UCNONMHEHUs TpeboBaHuii 3akoHoaaTenscTBa PP 06 0cobeHHOCTSAX ocyLlecTBNEHUSA (DUHAHCOBBIX
onepaumuini ¢ MHOCTPaHHbIMW FpaXkaaHaMu U IOPUONYECKUMU NMLAMK, U 3aKOHO4ATENbCTBA O peanu3aumMnm MeXayHapoOHOro aBTOMaTU4YeCKOro
obmeHa cuHaHcoBoOM MHGopMaLmen.

B cny4yasx, cornacoBaHHbIX C BaHkom, KnneHT BnpaBe npefocTtaButb YKa3aHHbIe Bbille JOKYMEHThbI B BUAe CKaH-KOMMIA COBMECTHO C 3asiBITIEHUEM,
B KOTOpOM Knuent noaTeepXxanaeTt OeNCTBUTENbHOCTD AOKYyMeHTOB, nocpeacTtsom Cucrembl.

HenpeactaeneHne ykasaHHOM Bbille MH(OPMaLUW/OOKYMEHTOB KrNMEHTOM MOXEeT CryXWTb OCHOBaHMeM [Ofs HACTynneHus MoCneacTBui,
npeaycMoTpeHHbIX OGLMMK YCNIOBUSMU UM 3aKOHOAATENLCTBOM P® ¢ KOMNETEHTHBIMW OpraHamMm MHOCTPaHHbIX FOCYAApCTB (TEPPUTOPUIA).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHTta, a KnueHT 06s3aH He no3gHee 3-x Pabounx OHeN ¢ MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua BaHka npegoctaBuTb BaHKy OOKymMeHTbl, Heobxoaummble BaHKy Ans paccMoOTpeHus TpeboBaHWA, NMPEeTeH3Wr, Xanob u MHbIX
obpalueHuii KnuenTa.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepeomMy TpeboBaHuto (HO He no3aHee 1 (ogHoro) paboyero AHs ¢ AaThl HanpaBneHus baHkom
COOTBETCTBYHOLLETO 3anpoca KnueHTy) 4OKyMeEHTbI, ToATBEpXKAaoLWmMe 060CHOBAHHOCTb NOMyYeHNs NnepeBeeHHbIX KnneHTy AeHexXHbIX CpeacTB.

2.10.6. HenpeactaBneHue MHGopMaLMn/4oKyMeHToB KiMeHTOM MOXET CNY>XWUTb OCHOBAHUEM Af1sl HACTYNIEHNsS NOCeaCTBUA, MPeAYCMOTPEHHbIX
O6LwKMMN YcnoBusaMu Unu 3akoHoaaTenbcTeom PO,

2.11. KnwueHT (B TOM Yncne 3anorogatens u/unu MNopyyutens), AaeT ceoe cornacue AO «PaliddanseHbaHky», Poccuinckan Pegepaums, 119002,
r. Mockea, CmoneHckas-CeHHas nn., 4.28 (ganee — baHk) Ha o6paboTky (Bkntovas nomnydeHve ot KnveHta w/mnm oT nobbiX TPEeTbUX nuu)
nepcoHasnbHbIX AaHHbIX KnvneHTa n/vunm pesynbtatoB 06paboTky nepcoHanbHbiX AaHHbIX KnveHTa u noaTBepxaaeT, YTo, faBas Takoe cornacue,
OencTByeT CBOeN Bonew 1 B cBoeM nHTepece. Cornacue gaetca KnmeHTom Ans uenen 3aknoveHns ¢ baHkom niobbix 4OroBOpoB U NX AarnbHew Lwero
MCMOSHEHNs, NOANNCaHNA 3aKknagHoW, nepeaayy ee B OpraH pernctpaumm npas, NolyYeHUs ee U3 opraHa permctpaunm npas, NPoOBEPKU PbIHOYHOMN
CTOMMOCTW NpeAiaraemMoro B UNOTEKY HEABMXMMOrO UMYLLEECTBA, OkasaHus baHkom ycnyr, npoaBuKeHUst ycnyr baHka u npuBneyYeHHbIX UM L,
nepeyncrieHHbIX B HacTosLLEeM Corflacum, yqacTusa B MpoBoAMMbIX BaHKoM akumsix, onpocax, uccnegoBaHusix (BKMYas, HO He orpaHMYMBasCb
nposegeHMeM OMpPOCOB, UCCMNeAOoBaHUA NOCPEACTBOM 3MEKTPOHHON, TenedOoHHON U COTOBOMW CBA3W), NOAroTOBKM BaHKOM unn TpeTbum nuLom
pasnUYHOro pofa OTYETHOCTU, MPUHATUS PELLEHUIA MW COBEPLLEHMS UHBbIX OEACTBUIA, NOPOXAAIOLMX HOPULNYECKUE MOCNEACTBUSA B OTHOLUEHUN
KnueHta unu gpyrux nvu, ucnonHeHnsi baHkoM BO3MOXEHHbLIX HA HEro B COOTBETCTBUM AENCTBYIOLLMM 3akoHoaaTtensctBom PP, norosopamu,
BHYTPeHHUMM Npoueaypamm baHka obs3aHHocTel, npegocTaBneHns KnmeHTy nHdopmMaumm o6 okasbiBaemblx BaHkom ycnyrax, npegocraBsneHuns
BaHKOM KOHCYMbTaUMOHHbIX YCYr, B TOM YACre B Lensx 3akniodeHns KnneHTom B ganbHenweM 4OroBopos/cornatleHnin ¢ baHkom n/vnm nHsimm
nMuamm, U pacnpoCTPaHSIETCS Ha CreayrLLy0 MHOPMaLMIO: COAEPXaHNe N PEKBU3UTLI JOKYMEHTa, YOOCTOBEPSIIOLLENO NIMYHOCTL, CBEAEHMS,
ykasaHHble KnneHTom B 3asiBNEeHMM Ha nonydeHune npoayktalycnyrn baHka, a Takke cBefeHust 06 UCMONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHUM
KnueHTta 1 nobyto nHyto nHdopmauuio, oTHocsLytocs K KnmeHTy, B T.4. cogepxaluytocs B 06LWeAoCTYNHbIX MW OTKPbITbIX UCTOYHKKAX, B T.4. B
cetTn VHTepHeT n/mnu npeaocTaBrieHHy0 B pacriopshkeHue oT TpeTbux nuu (ganee - «lepcoHanbHble gaHHble»). Ob6paboTka lNMepcoHanbHbIX
AaHHbix KnneHnTa ocywectBnsieTcs BaHkom B 06beMe, KOTOpbI HEOOXOAUM AN AOCTUMXKEHWS KaXKaow 13 BbllLenepeyncrneHHbIx Lenein. Cornacue
OeNCTByeT B TedeHre 5 (NaTu) neT co AHS npekpalleHns oTHoweHun ¢ KnmeHTtom. o ucteueHnmn aToro cpoka corfacue cyMTaeTcs NpoasieHHbIM
Ha TaKoW e CPOK, B AarbHeWweM NPUMEHSIETCA aHanormyHbIi NOpsAoK MPOANEeHus cpoka gencteusa cornacud. Cormacue MoxeT ObiTb
0TO3BaHoO/3asiBNeHMe O npekpalleHnn obpaboTkM MepcoHanbHbIX AaHHbIX MOXEeT ObiTb MogaHo MyTeM MUCbMEHHOro yBedomneHus Badka,
npepocTasneHHoro KnveHtom? ogHuM 13 criedytoLmx crnocobos: 1) noYTtoBbiM oTnpasneHrem 2) nytem obpalueHus B MogpasaeneHne baxka, 3)

23 YBepomneHve JomkHO copepxate ®UO, nognuck, Homep [oroBopa/nacnopTHble AaHHble KnveHTa 1 ero BoneusbsBreHue Ha OT3biB cornacusi Ha o6paBoTKy
nepcoHarnbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.
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OTNpaBieHNEM C agpeca 3neKTPOHHOW MouTbl KnueHta 4) yepe3 KOHTaKTHbIM LEHTP ¢ 06si3aTenbHbIM HanpaBneHwem B baHk ckaH-konum
3a8BMNeHNA Ha OT3bIB cormacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX/NpekpalleHne o06paboTkM nepcoHarnbHbIX AaHHbIX?4.  Cornacve
npegocTaBnseTca Ha OCyLUecTBreHne Mobblx OENCTBUIA, BXOAAWMX B NOHATME «obpaboTtka» cornacHo n.3 ct1. 3 3 Ne152 «O nepcoHanbHbIX
OaHHbIx». ObpaboTka lMepcoHanbHbIX AaHHbIX OcyllecTBnsieTcs baHkOM C NMpUMEHEHMEM CrneaywmX OCHOBHBLIX CMoco6oB: cbop, 3anuchb,
cucTeMaTmM3aumsl, HakonmeHne, XpaHeHue, yTouHeHne (OGHOBMEHWE, M3MEHEHWNE), U3BMEYEHME, UCMONb30BaHNE, Nepeaaya (NpeaocTaBnexHue,
poctyn), 6nokMpoBaHue, obe3nuumBaHne, yaaneHve, yHUHTOXEHWE NepCoHanbHbIX AaHHbIX. KnneHT npu3HaeT u noaTeBepXaaeT, yYTo B criydae
HeobxoammocTn BaHk umeeT npaBo nopyynTb 06paboTKy [lepcoHarnbHbIX AaHHbIX, a Tawkke nepedaTb [lepcoHanbHble AaHHble nuuam,
npuBneYeHHbIM baHKoM, ANst JOCTWKEHUS yKa3aHHbIX Bblle Lenei, a Takke Ans ueneil UCNONMHEHUs BO3NOXEHHbIX Ha BbaHk B COOTBETCTBUM
OeNCTBYOWMUM 3akoHodaTenscTBoM P®, noroBopamu, BHYTpeHHMMU npoueaypamu baHka o6a3aHHOCTeW, B TOM uncre Ans uenen apxXuBHOro
XpaHeHus, Ana uenen cobniogeHus TpeboBaHW 3akoHOA4ATENbCTBA O MPOTMBOAEWCTBUM neranu3auuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX
NpPecTynHbIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma, NS Lenen B3biCKaHWs 3a40MKEHHOCTH TpeTbeMy nuuy (B ToM vucne OO0 «OCI Pekopas
MenepxmeHT», 127083, Poccusi, Mocksa, yn. 8 MapTa, a.14, ctp. 1, OO0 «CK «P.Nand»,115230, r. Mocksa, 1-n HaratuHckun npoesa, 4.10,
ctp.1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn. Wabonoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa,
OepbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHusa «PeHeccaHc XKusHby», 115114, r. Mocksa, Hab. [epbeHeBckas, A4. 11, atax 10, yactb
nom. 1, 000 "Mepanain6n" (AP Companies) 115419, ropoa Mocksa, 5-/ [loHckol npoesa, a. 4, atax/nometw./kom. 2/I/3, CAO "PECO-TapaHTus",
117152, r. MockBa, BH.Tep.r. MyHUUMNanbHbln oKpyr HaropHbii, npoe3g HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, OO0 dunbepr, 198095 .
CaHkT-leTepbypr, yn. Mapwana lNosoposa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO
«®PuHaHcoBOe areHTCTBO No cbopy nnatexen», 121151, r. Mocksa, Hab. Tapaca LUeByeHko, a. 23a, at/nom/kom 5/11/1, OOO «btopo kpeauTHON
6e3onacHoctn «Pycckonnektop», 129515, r. Mocksa, yn. Akagemuka Koponesa, a. 13, ctp. 1, OO0 «CtonunyHoe AB[», 107564, r. Mocksa, yn.
KpacHoboraTbipckas, 4. 2 ctp.2 noMm. 5, 000 «KpeaunTakcnpecc dpuHaHcy, 127055, r. Mocksa, yn. Byteipckuin Ban, 4. 68/70 ctp.1, OO0 «M.B.A.
®duHaHcbl», 115280, r. Mockea, yn MacrtepkoBa, A. 4, a1 15 nom | kom 35, OOO «AreHTcTBO cyaebHoro B3bickaHusy, 194044, r. CaHkT-
MeTtepOypr, bonbwon CamncoHneBcku nNp-kT, 4. 28 k. 2 nutepa [, odunc 642, OO0 «Tpeng ang Wonnep MapketuHr», 119334, r. Mockea, yn.
Baeunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke nto6bIM POCCUNCKMM UM UHOCTPAHHBLIM NLaM,
BXOASALWMM B rpynny nuu, K KOTOPOW nNpuHaanexut baxk, unu sensaowmmcs addunupoBaHHbiMy nuuamm baHka, cnucok kKoTopbix Nyb6nunkyeTcs B
MHTepHeTe Ha cTpaHuue https:/www.raiffeisen.ru/about/investors/disclosure?®, 6axkam, Bxoaawwmm B rpynny Raiffeisen Bank International AG,
BKIOYAas TPaHCIPaHWYHYI Mnepefadvy AaHHbIX U 06paboTKy AaHHbIX C UCMOSIb30BaHWEM O6MayHbIX CEPBUCOB, WCKMOYAOLWMX MO YCIOBUAM
COOTBETCTBYHIOLLErO AOrOBOpa AOCTYN npoBanaepa K AaHHbIM 0bpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaAHHbLIX roCyaapcTB, obecrneymBaroLmx
afeKBaTHyI0 3awmTy npaB cybbekTOB nepcoHarnbHbIX gaHHblx, OO0 «Abu», 127273, r. Mocksa, yn. OTpagHas, aom 26, ctpoeHue 6, oduc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «buaClloct» 109428, Mocksa, PasaHckui np-T, A4.8A, ctp. 20, OO0
«AktnBbuaHecKoHcanTt» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, 4.19, OO0 «MBKW» 125130, r. Mockea, yn. Mpuoposea, 4.30, AO
«HaumoHaneHoe 6topo KpeauTHbIX uctopuiiy, 121069 r. Mocksa, CkatepTHbi nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox, 127006, r.
Mocksa, yn. 1-aa TBepckas-Amckas, a. 2, ctp. 1, 000 «Bbtopo kpeanTHbix nctopmuin « CkopuHr Bropox» 129090, r. Mocksa, yn. KanaHyesckasi, 4.16,
ctp.1, OO0 «BK», 125167, r. Mocksa, JleHnHrpagckum npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mockea, yn. JleBa ToncTtoro, 16, NMAO
«Mera®oH» 127006, r. MockBa, OpyxxenHbin nep., 4. 41, OO0 «LPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «MmnakTto
MapkeTuHr Cepsuces» 115054, ropog Mocksa, KocMogamumaHckas Hab, a. 52 ctp. 5, atax/nomewd. 7/1 kom. 16, OOO "MnatexHaa cuctema
"BN3A", 123056, r. Mocksa, yn. laweka, a.7, ctp.1, odpuc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LieTHon BynbBap, a.2, 3.4, nom.1,
00O "NeHTa", 197374 r.CaHkr-MNeTepbypr, yn.CasywkuHa, g. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo,
00O «bpapgau», 101000 r.Mocksa, bonblon 3natoyctuHckuii nep, 4.3/5, MNpeactasutensctBo AO ABCTpuIcKkas aBuakomnaHus B r. Mockse,
127051, Mocksa, 6-p LiBeTHow, A 25, ctp 3, AO «PepepanbHas naccaxvpckasa komnanusay, 107078 Mocksa, yn. Mawwu MopbiBaeson, 34, NMAO
«AnakomnaHua Cubupb», 633104, Hosocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenns", 123112,
Mockea, lNMpecHeHckas Hab., 4. 10, at. 41, Mom. I, komH. 6, OO0 "Angekc.Takcn", 115035, Mockea, yn. CagoBHu4yeckas, 4.82, cTpoeHue 2,
nometenme 916, NMAO «MobunsHble TeneCucrembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mocksa, yn. 8
Mapra, a. 10, ctp. 14, OO0 «M Oarta» 115280, r. Mocksa, yn. JleHnHckas Cnobogaa, 19, AO «HCIMK», 115184, Mocksa, yn. Bonblwas Tatapckas,
a.11A, AO «OXI1 NHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, 000 «HIMK «MampkeHTa Oesenonment» 443010, r. Camapa, Camapckasi, 146,
000 «CMC-ueHTp» 123112, r. Mocksa, NpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobann», 108811, ropog Mockea, kM Kuesckoe Locce 22-
1 (n MockoBckuin), oBnA. 6 cTp. 1, atax 5 komHata 33, OO0 «CO3K-Mobany», 630007, r. HoBocubupck, yn. Kpueoliekosckas, A. 15«1, atax 1,2,
AO «M® «CKB KoHTtyp» 620017, r. EkaTepuHbypr, yn. KocmoHaBToB, f. 56, 000 «MHTepaktuBLieHTp», 199226 r. CaHkT-INeTepbypr, yn. FanepHbin
npoe3g, A.5, OO0 «Jlngokonn», 117393, r. Mockea, yn. Mpodcotosnas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHMUbI, y1.
LleHTpanbHas, .2, OO0 "A6contot CtpaxoBaHue" 115280, r. Mocksa, yn. JleHnHckas Crnoboga, a. 26, OO0 "CnoxHo n Kpacmeo", 11535 Mocksa
Kapawésckuin 1-v nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PanddanseH Kanutan», 119002, r. Mocksa, CmoneHckaa-CeHHasi nnowiagp, a. 28,
000 «Panddansen-NmanHr» 119121, r. Mocksa, CmoneHckas-CeHHasa nnowagb, gom 28, OO0 «Bcerga Oda», 125040, r. Mocksa, yn. Npaegpl,
O. 8k7, 000 «33BB33W1», 109316, r. Mocksa yn. Bonrorpagckun npo-T, 4.28A, kom.21, AO «3etta CtpaxoBaHue», 115184, r. Mockea, Hab.
OsepkoBckas, 4. 30, 000 «AnbdaCrpaxoBaHune-XXnusHb», 115162, r.Mocksa, yn. LLabonoska, A.31, ctp.b, OO0 «AreHT YMHbIN MNonuey» 199155,
r. Cankt-lMeTepbypr, yn. Ypanbckas, gom 1, OO0 «[Mpaktuka Ycnexax», 119180, r. Mocksa, yn. MNonsxka b., gom 2 kopnyc 2, nomelyeHne 1, koMHaTa
13, KMBU BaHk (akumMoHepHoe obLecTBO), agpec MecToHaxoxaeHus: 117648, r. Mockea, Mkp. YeptaHoBo CesepHoe, 4. 1A, kopn. 1, OO0
«Ckapten», 127006, r. Mocksa, OpyxeiHbiin nep., 4. 41 og. 48, OO0 «AnTu MonuTtopuHry, 350051, r. KpacHoaap, yn. Pawnunesckas, a. 287,
nom. 303, gom 5 kopnyc 40, aT 3 nom | ogp 73, OO0 «Pactkom», 115191, r. Mocksa, yn. MeiTHas, 4. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa,
yn. bonbwne KameHwmkm, gom 1, OO0 «Angekc.Beptukanm», 115035, Mockea, yn. CagoBHudeckas, 4. 82, ctp.2, nomeweHne 3A06, AO «Kapa
apaHnT», 140187, MockoBckas obnactb, r. XXykoBckun, yn. Mscuwesa, a. 1, ogpuc 2018, OO0 "dact Pusep"”, 101000, r. Mocksa, ynuua
MscHuukas, nom 24/7, ctpoeHune 3, nomelueHne 2, 000 «MapkeTCeHe», 101000, r.Mocksa, JlybsHckuin npoe3n 4.19, ctp.2, OO0 «OK Puceuy,
127051, r. Mocksa, yn. CagoBas-KapeTHas, a. 22, ctp. 1, nom. I, OO0 "UMCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBas, gom.4, OOO
"Cukpet Coyc", 107140, Mockea, 1-# KpacHocenbckui nep., 4.3, nom.1, kom. 75, UM CkpunkmH MNasen BaneHntuHouy (UXSSR), 141195,
Mockosckast 061., r. ®pasuHo, yn. LieHTpanbHas, 0.6a, kB. 4, « Tpeng aHa Wonnep MapkeTtuHry (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas,
pom 10, ctp. 5, komHaTta Ne 5, OOO «Aupwuantop», 107023, r. Mocksa, yn. JnekTpo3aBoackas, 4.27, cTp.8, nomeweHue |, atax 5, 000
«lMnatdopma Cenns YewnH», 107078, r. Mockea, yn. Mawwn [MopbiBaeBon, gom 38, kBaptupa 111, OOO «basnc [desenonmeHTt», 630005,
HoBocnbupck, yn.®pyHse .88 odmc 703, OO0 «MobunbHbin AreHt», 109390, r. MockBa, BH.Tep.r.MyHMUMNANbHBLIA OKPYr TEKCTUIbLUMKA, YII.
ApTioxuHoii, a. 66, OO0 «EBponevickaa KOpuguueckas Cnyxba», 121087, r. Mocksa, barpatuoHoBckuin np-a, g. 7, kopn. 20B, od. 317, AO
«JOM.P®» 125009, r. MockBa, yn. Bosgsmxkenka, 10, HKO «Pac4yeTHble Pewenusa», 117587, r. Mocksa, Baplwasckoe wwocce, aom 118 kopnyc 1,
000 "KunuwHasa akocuctema BTB", 127055, r. Mockea, JlecHas yn., a. 43, nog VI nom 44, AO «AHanuTudeckuii LieHtp», 105005, r. Mockea, yn.
Paawvo, g. 24, xopnyc 1, nomellenune V, komHaTa 23, 000 «[dabn», 125167, ropon Mockea, JleHuHrpaackun np-kT, 4. 37 k. 3, atax 10 nomewy. XIl,
komM.34 , CIMAO «MHrocctpax», 115998, Mocksa, yn. MNaTtHuukas, g 12, ctp. 2, OO0 «Bawnt Tpesen», 127055, r. Mocksa, nep. Mopsakosein, 4. 21,
og. 401, AO «[Moyta Poccumny», 125252, r. Mockaa, yn. 3-s lNecyaHas, a. 2A, OO0 «AHKOP Odwuc Jlann», 109544, Poccus, Mocksa r, QHTy3nacToB
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[aTta LieHTp M100», 117545, r. Mockea, BapluaBckoe Locce, A.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja

24 3asiBNeHWe HanpaBenseTcs ¢ agpeca, NpeaocTaseHHoro paHee KnveHTom B BaHk, Ha ykasaHHbI BaHkoM afpec aneKTPOHHOW NoYTbI He NO3AHEee AHs, CriefytoLero
3a AHeM obpalleHns B KOHTaKTHbIN LeHTp BaHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBrseTCs 3KBUBaNEHTOM 3asiBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMONHSsIeT 3asBrieHe O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKa3aHHOro 3asiBMEHNS.

25 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix Nyl BaHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CChINKe.
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Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNIIOH3WP», 121087, ropon Mockea, bapknas yn, A. 6 cTp. 5, nomeL. 2211 koM.
B516/2, 000 «®AVB MOCT», Mockea, yn. CpeaHsas KanutHukosckas 28 ctp 4, OO0 «BOKCBEPPU CO®T», 620100, Poccus, Ceepanosckas
obnactb, r. EkatepuHbypr, yn. Cnubupckuii TpakT, 4.12, ctp.1, o 501, OO0 «NTOH», 111673, r. Mocksa, yn. HoBokocuHckast gom 8, kopnyc 1,
nomMelenve 1, atax 1, komHata 10, AO «MapkeTUHroBbIn UHMOPMALMOHHBLIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHMUMnansHbIN OKpyr
AsponopT, bonblon Kontesckuin npoesg, 4. 6, nomewenune. V, kom. 1, 000 «3nAnlpuay», 125635, ropoa Mocksa, AHrapckas ynuua, aom 6, ar.
1, nom. IV, kom. 6, odb. Y., HKO AO HP[, 105066, r. Mocksa, yn. CnaptakoBckasi, oM 12, NMAO «Mockosckas Bupxax, 125009, r. Mocksa, bonbLuoi
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Hmwkeropoackas obnactb, ropog HwkHuin Hosropog, yn. Hes3opoBebix, A. 49,
nomellenme 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», opuc 505, AO «3arpyskar», 115280, Mocksa, BH.Tep.I.
MyHuumnanesHbin okpyr JdaHunosckui, yn. JleHuHckass Cnoboga, aom 26, nomewl. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopusi
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonbwown 6yneeap, gom 42, ctpoenune 1, OO0 «PB-Aumkutan», 115432, r. Mocksa, np-kT AHgponosa,
0.18, k.2, OO0 «3cApDxun-AnTux», 121205, r. Mocksa, Tepputopus Ckonkoso VMIHHoBaumoHHoro LeHTpa, yn. Hobens, 4. 7, atax 4, nomelleHne
16, pab. 3, OO0 «MnatéxHbin cepuc A3», 125009, r. Mocksa, BonbLwow Kncnosckuii nepeynok, a. 6, 3 atax, OO0 «AsTopanopt», 105005, r.
Mocksa, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomewieHne XIV, komHaTa 1, ocuc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336
BopoHexckasa obnacTtb, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmatuHckas 3, OOO «Jle MoHwnma», 141031, MockoBckas obn., T
MeiTnwm, wocce Octawkosckoe, a. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKOMKOBO MHHOBALMOHHOTO LieHTpa TeppuTtopus, Hobens yn., oom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., .2, 000 «NPAVM3OH», 115054, Mocksa, Hab. KocMogamuaHckas, a.52,
ctp. 4, OO0 «AHgekc.Obnako», 119021, r. Mocksa, yn. JlbBa Tonctoro, a. 16, nomew. 528, OO0 «OCK», 119270, r. Mocksa, yn. JlyxHeukas
HabepexHasi, a.10A, ctp.3, atax 3, aBepb 1, komHaTa 14, OO0 «Ekom Mmoban», 125080, r. Mockea, yn. CypukoBa, 4. 21a, kB. 2,3, 000 «AHaekc
OoctaBkay, 123112, r. Mocksa, BH.Tep.r. MyHuumnanesHbii Okpyr MpecHeHckuiA, npoesg 1- KpacHoreapgevckun, a. 22, ctp. 1, atax 13, nomeLw.
13-40, OO0 «[opTan», 121205, r. MockBa, Tepputopus MHHOBaLMOHHOTO LieHTpa «CkonkoBoy, yn. Hobens, 5, peructpatopam u genosutapusm,
B TOM YMCIIE MHOCTPaHHbIM, B KOTOPbLIX BaHKy OTKpLITHI NULEBLIE cYeTa (cHeTa Aeno) HOMUHANBLHOMO AepKaTensl, y4acTHukam Cepsuca GbICTPbIX
nnaTexen, opraHMsauMsiM M WHAMBMAYANbHLIM NpeanpUHUMAaTENaM, OCYLLECTBASIOWMM YCIYrM MO PEerMcTpaumMoHHbIM OeNCTBUSAM  W/Mnu
HOPMANYECKOMY COMPOBOXAEHMIO COEMKN, OpraHn3aumsaM, OCYLLECTBMSOLLMM YCIyrv No NPOBEPKE PbIHOYHOWM CTOMMOCTU NpeanaraemMoro B UNoTeky
HEeZBWXMMOro UMYLLECTBA, CTPAXOBbIM OpraHu3auuamM, yaoBneTBopslowmM TpeboBaHmsaM baHka, nonyyatento cpeacTs no onepauvun nepesoga
OEHEXHbIX CpeacTB C Ucnonb3oBaHneM Cepsuca BbICTPbIX MnaTexen, UHbIM HEKPEAUTHbIM U HEGAHKOBCKMM OpraHvM3auusiM, a paBHO Kak mpwu
NPUBNEYEHUN TPETBUX NKL, K OKasaHuio ycnyr, nepeaayvm baHkom npuHagnexaiynx emy yHKUUA M NOMHOMOYMIA MHOMY Ny (YCTYMKe, B TOM Yu1crne
Onsi pacCMOTPEHMST BO3MOXHOCTM YCTYMKM W MPUHATUIO pelleHns ob ycTynke, 3anory, npuvHagnexawmx banky npas u gp.). baHk Bnpase B
HeobxoaMMoM obbeme packpbiBaTb ANsi COBEPLUEHUS BbllLEYKa3aHHbIX AeACTBUA MHopmaumio o KnvenTe (Bkntoyast NepcoHanbHble AaHHbIE)
TakKUM TpeTbMM nuuam, WX areHTaM W KHbIM YMNOMHOMOYEHHbIM W MPUBIIEKAEMbIM UMW NULAM, a Takke NPeACTaBNsTb TakuM nuvuam
COOTBETCTBYIOLLME AOKYMEHThI, cogepxalume Takyt uHdopmauunio ¢ cobnogeHvem TpeboBaHuii 3akoHoA4aTeNbCTBa, @ UMEHHO, NMPUHLIMIOB U
npasun 06paboTKky NEPCOHanbHbIX AaHHbIX, NPeayCMOTPeHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-3 «O nepcoHanbHbIX AaHHbIXY,
KOH(bMAEHUManNbHOCTU NMepcoHarbHbIX AaHHbIX M obecneyeHnemM Ge30nacHOCTU MepcoHarbHbIX AaHHbIX Npu X 0bpaboTke, B TOM 4yucre C
MCronb3oBaHMEM OGnayHbIX CepBUCOB 06paboTKM AaHHbIX, UCKMOYaoWMX MO YCMOBUSIM COOTBETCTBYHIOLLErO [OroBopa AOCTYn npoBaigepa K
obpabaTtbiBaeMbIM AaHHbIM. Takke KnMeHT npu3HaeT 1 NoATBEPKAAET, YTO HACTOsLLEee cornacme cYMTaeTcs aHHbIM UM Mo6bIM TPETLUMM NULaMm,
yKa3aHHbIM BbILLE, C y4ETOM COOTBETCTBYIOLUMX U3MEHEHUI, U MtOOblE Takne TPEeTbU Nnuua MMEKT NpaBo Ha 06paboTKy MepcoHanbHbIX AaHHbIX,
nepegaHHbIx baHkoMm, a Takke Ha nonydYeHne baHkom OT TPeTbUX NUL pe3yribTaToB 06paboTkM TakMX faHHbLIX HA OCHOBaHUM HACTOSILLLErO COrfacusl.

B kauyecTBe OTKa3a OT OrpaHM4YeHW Ha coxpaHeHue OGaHkoBckow TanHbl KnuneHT (3aemwwmk/3anorogartens/Iopyuntens) cornawaetcs Ha
npepoctaeneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MopyunTens) TpeTbUM NuLaMm, ykasaHHbIM B HACTOSILLEM
cornacuu Ha 06paboTky MNepcoHanbHbIX AaHHbIX.

2.11.1. B cnyyae 3akntoyeHusa mexay Knuentom n OOO «CK «P.Jland» goroBopa ctpaxoBaHus Npyu U3MEHEHUN NepCOHanbHbIX AaHHbIX KnneHT
[aet cBoe cornacue baHky nepegaBaTh M3MEHEHHbIE nepcoHanbHble AaHHble OO0 «CK «P.Jlandy.

2.11.2. KnueHT, nony4yas ko-6peHauHroByto KapTy, Tem cambiM npefocTaensieT baHky cBoe corracue Ha nepegady opraHvmsaTopam, peanuayoLwmm
Ko-6peHaunHroByto nporpammy/lporpamMmmy nosinbHOCTW, MHGOpMaumn o cebe, Kapte B obbeme, Heobxogumom ans yvactus KnueHTa B ko-
6peHanHrosor nporpamme/lporpaMmmMe NosnbHOCTY.

2.11.3. Ecnu npu nepeBbinycke BaHKOBCKoOW KapTbl ee HOMep n3meHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MnatexHon Cucteme
HOMepa nepeBbInyLLEeHHON BaHKOBCKOM KapThl C LieNnbio 0OHOBNEHNS MHGOPMaLIMK O HOMepe BaHKOBCKOW KapThbl B 9NEKTPOHHBIX MOAMMCKaX U UHbIX
cepBucax, onnata KoTopblx paHee Npon3BoAuNach ¢ UCnonb3oBaHneM baHkoBckon kapThl KnneHTa, koTopas 6bina nepesbinyLleHa26.

2.11.4. KnneHT npepocTaBnsieT CBOE corfnacve Ha nepegady WM WUCMONb3oBaHWe (NpedocTaBneHWe/OocTyn) opraHu3auusam - y4acTHUKaM
6aHkoBckon rpynnbl AO «PawnddanseHbank» (OO0 «CK «P.Jland», OO0 "Panddansen-Nnsmnr’, OO0 «YK «Painddanszer Kanutany)
MHGOPMALUMN U OOKYMEHTOB Ans Lenen uaeHTuuKaumm KnuedTa, npeactaBuTens KveHTa, Bbirogonpuobpertatens u 6eHeduumapHoro
BnagenbLa, 06HOBNEHMS MHOPMaLMM O HUX 1 YCTAHOBMNEHNUSA cBeaeHUA B cooTBeTCTBUM ¢ . 1 u 5 n. 1 c1. 7.3 PepepanbHoro 3akoHa Ne115-
O3 «O npoTmBOAeNCTBMM Neranuaaummn (0TMbIBaHWIO) OXOO0B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, U (PUHAHCUPOBAHMWIO TEPPOPU3MAY.

2.11.5. B uensix obecneyeHnss BO3MOXHOCTM onnatbl KnneHtom B MoGunbHOM npunoxeHuu wTpadoB 3a HapylueHue [MpaBun [OPOXHOro
OBWXKEHWA € y4acTueM TpaHcnopTHoro cpeactea KnueHTa, ans uenen npegoctasneHnsa KnmeHty B MobrnbHOM NpunoxxeHun nHgopmauum o Takmx
LIJTpanaX KnueHT gaet cBoe cornacue:
00O «AsTopanopT» (r. Mocksa, yn. baymaHckas, a. 7 c1p. 1, ocdouc 104) Ha 06paboTky cBeaeHUI 0 HEM, @ UMEHHO haMunun, UMeHU, oT4ecTBa
1 JaTbl poxaenns ¢ uenbto nonydeHns OO0 «ABTopanopT» HeobxoauMon MHopMaLMK O PeKBU3MTax ero CBUAETENbCTBA O PerncTpaumm
TPaHCMNOPTHOrO CpeAcTBa W/Mnmn BOAUTENBbCKOrO yAOCTOBEPEHNS U NepeaaYy aTux cBeaeHnin baxky;

— baHky Ha nepepadvy B agpec OO0 «ABTOpanopT» €ro NepcoHasbHbIX AaHHbIX: haMunmu, UMeHKW, OT4YEeCTBa U AaThbl POXAEHUs, Ha 0b6paboTKy
nony4eHHbix ot OO0 «ABTOpanopT» ceefeHun ansa uenen otpaxeHns KnmeHty B MobunbHoMm npunoxeHun B pasgene «Onnatutb cyeTta»
MHGOPMaLMN O TakUX CBEAEHMSAX U O HAYUCMEHHbIX WTpadhax 3a HapyweHue [MpaBun OOPOXHOrO ABWKEHUSA C y4acTUeM TPaHCMNOPTHOro
cpenctea Knuenra.

KnneHT MoxeT oTo3BaTh cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTem yaaneuus KnneHtom B MobuneHom

npunoxeHnn B pasgene «Onnatmtb cyeTa» CBeAeHUW O CBMAETENbCTBE O perMcTpaumum TpaHCMOPTHOro cpeacTtsa W/unu BOOUTENLCKOM

yAOCTOBEPEHUN.

2.11.6. KnuneHT gaet cornacue onepatopam ceAsm — MTC (MAO «MobunbHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunain
(MAO «BbimnenKom», 127083, r. Mockea, yn. 8 MapTa, a. 10 ctp. 14), «Mera®oH» (MAO «Mera®on», 127006, r. Mocksa, OpyXeliHbIi Nepeynok,
4. 41), «Tene2» (OO0 «T2 Mo6awn», 108811, ropog Mocksa, km Kuesckoe Lwiocce 22-i (n MockoBckuit), ABng. 6 ctp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapteny», 127006, r. Mocksa, OpyxeWiHbin nep., 4. 41 od. 48) - Ha 06paboTKy cBeAeHU O HEM kak 06 aboHeHTe: aboHeHTCKkMe Homepa,
cBefeHnss 06 aboHEHTCKOM YCTPOWCTBE W Apyrve OaHHble, NO3BONSOWME ero MaeHTUUUMpoBaTb, cBedeHNss 06 okasbliBaeMblX ycryrax no
[oroBopy 06 okasaHuM ycrnyr CBsiau, 3a UCKIOYEHUEM OTHOCSILLMXCS K TaliHe CBSI3W, U nepefady pesynbTaTtoB ux 06paboTku baHky.

2.11.7. KnueHt paet cornacue MNAO «Mera®oH» (mecto HaxoxgeHnus: Poccusi, 127006, r. Mocksa, lNMepeynok OpyxewHbin, a. 41; OrPH

26 MNonoxeHwne He AeNCTBYET B Nepuog NpuocTaHoBneHns pabotsl B P® MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.
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1027809169585, NHH 7812014560) Ha nepepadvy baHky Takke crnegyroLmx CBeAeHWNA:
— (pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBA NpW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— pakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHry;
— (baKT Hanuunsa BUPYCHOro NporpaMMHoro obecneveHus B ero aboHEHTCKOM YCTPONCTBE;
— baKT n3meHeHus y4eTHbIX AaHHbIX B gorosope ¢ [NAO «Mera®oHy;
— (baKT ycTaHOBKM NepeagpecaLuuy ronocoBoro Bbi3osa Ha ero aboHeHTckom Homepe B ceTu [TAO «Mera®on;
— [aHHble 0 Tune ero aboHEeHTCKOro YyCTPOMCTBa;
— bakT Hanunumsa ero nepcoHarnbHbiX AaHHbIX y NMAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroopa ¢ NAO «Mera®oH»;
— pakT cmeHbl KnneHtom Homepa MSISDN no nHuumatuse camoro KnueHra;
— pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— hakT 3aKkpbITns aboHeHTa no uHnuymatnee NMAO «MeradoHy;
— (aKT CMeHbl orepaLMoHHON CUCTEMBI Ha YCTPONCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
[ns BblweHasBaHHbIX Lener KnveHT gaeT cornacue baxky Ha nepegadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT nogreBepxaaeT, YTO yBeOOMMEH O TOM, YTO OT3blB HACTOSILLEro corracus BO3MOXEH nyTem HanpaeneHus B agpec MNAO
«Mera®oH» NMCbMEHHOrO yBEAOMMEHUS UK NOCPEACTBOM MHTEPdENCOB, ykadaHHbIX [AO «MeradoH» Ha canTe www.megafon.ru. HacTtosiwee
cornacue ABnNseTcs OeVCTBUTENbHbIM 4O MOMeHTa pactopxeHus KnueHtom porosopa ¢ NAO «Mera®oH» no aGoHeHTCKOMY HOMepy wmiv Oo
OT3bIBa cornacusl.

2.11.8. Bnapgeney Undposoro cueta gaet cornacne AO «HCIIK» (115184, Mockea, yn. bonbwasa Tatapckasi, 4.11A), Ha nepegady BaHky
MHdopmMaumMn o Homepe ero Cyeta M Homepe MoGWnbHOrO TernedoHa Ans uenen nNpefocTaBneHus eMy BO3MOXHOCTM OCYLLECTBMEHWS
BeckoHTakTHbIX onepauun ¢ ucnonb3oBaHuem Ludposoro Cueta nocpeactsom Lindposoro nnatexHoro cepsuca CBlMa B nopsiake,
npegycmoTpeHHoM O6Lwumun Ycnosmamu.

2.11.9. KnueHT, nomnb3ylLMiicsa CepBMCOM [OCTyna B Ou3Hec-3anbl adponopToB, XeNe3HOAOPOXKHbIX BOK3asrioB, NMOpTOB, aBTOBOK3anoB Ha
Tepputopumn P®, npegoctasnsaembim AO «HCIK» (nanee — Cepsuc), Hactoswmm gaet csoe cornacue AO «HCIK» (mecTtoHaxoxaeHue: 115184,
Mockea, yn. bonblwas Tatapckasi, 4.11) obpabaTbiBaTb €ro nepcoHanbHble AaHHble (hbamunus, ums (HanucaHHble C UCNonb3oBaHUEM OykB
natuHckoro andasuta) n  maeHtTudukatop uHdopmaumm o6 wucnonb3oBaHum  KnueHtom Cepsuca, Kak C WCMNOMb30OBaHWEM CPEACTB
aBTOMaTtusaumm, Tak u 6e3 MCNonb3oBaHUSI TakMX CPeAcTB B Uensx npegoctaBnenus Knuenty Cepsuca. [Ons ykasaHHon uenu KnueHt
npepoctaensetr AO «HCIIK» npaBo ocyulecTtBnAtTb cOop, 3anncb, CUCTEMATU3aUMIO, HaKOMMEHWEe, XpaHeHue, YTO4YHeHue (OBHoBReHue,
M3MEHEHNE), n3BneyeHne, ncnonb3osanHue, nepegady OO0 «MannoHavip» (OFPH 1207700016930, agpec mectoHaxoxaeHusa: 121087, r.Mockea,
BH.TEp.I. MyHMUMNanbHbIn okpyr Punesckuii napk, yn bapknas, a. 6, ctp. 5, nomew. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole
established company) (License No. 1062047 02/06/2022), BaHky, obe3nunumBaHune, GnokupoBaHue, yaaneHue, YHUYTOXEHUE NepCoHarbH biX
OaHHbIX. HacTosiwee cornacue gencteyeT B TeYeHne Bcero nepuoga mcnonb3oBaHusa KnveHtom CepBuca n MoxeT ObiTb 0To3BaHO KnveHTom
nytem HanpaeneHus B AO «HCIK» nucbMeHHoro coobuieHms 06 ykazaHHOM OT3biBe. B crydae HenpeacTaBneHUs/oT3biBa HACTOALLErO cornacust
Cepsuc KnueHTy He npegocTaBnseTcs.

2.11.10. KnueHT, sBnswowmncs aepxatenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» uona 2022 roga), HacTosWmMM nopy4vaet
BaHky npucoeguHutb ero k [MpaBunam nporpamMmbl NOSMLHOCTM AONst Aepxartenen kapT «Mup» (manee — lporpamma nOSNbLHOCTM),
3apeructpupoBarthb ero kapty MUP B Nporpamme nosinsHocTu, a Takke nepegate AO «HCIK» (onepaTopy MNporpammbl NosinbHOCTU) MHOpMauuto
0 HewMm, kapTe MUP B 06beme, Heobxogmmom Ansa ydactusa KnveHta B nporpamme nosnbHoOCcTU. [ins npucoeguHeHus k Nporpamme nosnbHOCTH B
kayectBe KnueHTta B cooTBeTcTBUM C TpeboBaHuamn PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX» KnveHT
HaCTOSALMM 3asBnsieT O cornacum Ha obpaboTKy ero NepcoHarnbHbIX AaHHbIX AKUMOHEPHBIM 06LLecTBOM «HaunoHanbHasi cuctema nnaTexHbIX
kapT» (AO «HCIK»), mectoHaxoxaeHue: 115184, Mocksa, yn. bonbwas Tatapckas, 4.11, U MHbIMK TPETbMMU NMLAMWN B LENSIX U HA YCIOBUSX,
onpegeneHHbix lMporpammon nosinbHocTn. OgHoBpemeHHO KnueHT BbipaxaeT cBoe cornmacve Ha nonydexnve mHdopmauum AO «HCIK» o
Mporpamme nNosinbHOCTU, O NpucoeanHeHun KnneHta kK Hen (permctpaumu B Nporpamme NosnbHOCTH), PEMMCTPaLUN KapTbl NNaTEXHOW CUCTEMBI
«Mwup» B lNMporpamme nosinbHoCTU, NpegocTasneHny KnueHty nHdopmauum o Nporpamme nosnbHOCTH, akumsax B pamkax MNporpammel NoSnLHOCTY,
peKknaMHoOM M WHOW WHGOpMaLMM B TOM 4uCre NOoCpeacTBOM UCMONb3oBaHMA ceTu WHTepHeT, a Takke TenedoHHOM W MNOABMKHOMN
pagvoTenedOHHON CBA3N.

2.11.11. I'Ipm nepesoje KnueHToM [OeHexHbIX cpeacTB M NoctynneHun 3anpocoB O npeaoctaBlieHUM NepCOHanNbHbIX AOaHHbIX KnuneHTa,
HeO6X0,EI,I/IMbIX Ona NCnoriHeHnA Pacnop;m(eva, oT GaHkoB, y4acTByHLWUX B OCyLLEeCTBIEHUX nepesoaa, KnveHnt nopy4aet EaHKy nepepaBsatb
YKa3aHHbl€ NaHHble B 3anpallimBaemMom obbeme.

2.12.B I'Ion,pasn,eneHMﬂx BaHka ¢ YCTHOro cornacua KnveHToB BaHk Brnpase npoBoAuUTb ONpPOChI KnveHToB € ucnonb3oBaHUEM ayano-smnaeo
annapaTypbl B Lenax c6opa CTaTUCTUYECKNUX OaHHbIX NO KnveHTtam n npoeeneHna MapKeTUHIoBbIX MCCHeﬂ,OBaHMVI.

2.13. Mpu HeobxogumocTn nameHeHns O6wmx Ycnoswuii, Mpaesun no Kaptam unn Tapudos BaHk pooant fo ceenenus KnueHta nHdopmaumio
00 n3mMeHeHusix B nbon n3 ¢opm, NpeaycMoTpeHHbix n. 2.14 O6wux YcnoBun, He MeHee, YeM 3a 5 kaneHaapHbiXx AHEN OO BBOAA 3TMX
n3mMeHeHu B gencteue. [loBeaeHue ykasaHHow mHdopMauum go ceegeHus KnuenTa siBnseTtca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHun Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudos. B cnyvae Hecornacusi KnmeHTta ¢ n3aMeHEHUsSIMM OH UMEET NpaBo PacTOpPrHyTb
JoroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMMB 06 aToMm BbaHk. Ecnu B TeueHue ykasaHHOro cpoka B baHk He
noctynut 3aseneHne KnueHta o pactopxxeHun [orosopa, TO Takoe MonuyaHue KnueHta siBnseTtcsa akuentoMm KnveHtom odpepTtbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obwume Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYATAIOTCH M3MEHEHHBLIMU MO COrnaLleHuto
cTtopoH. CoseplueHne KnneHtom Onepauun no Cuety/KapTe, MHbIX Onepauuii nocne UCTeYeHNs ykasaHHOro Cpoka sIBMSIETCS AOMOSHUTENbHbBIM
cornacvem KnveHta ¢ obcnyxvmBaHnemM Ha N3MEHEHHbIX YCMOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MyHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/unu ycnyr baHka, M3mMeHeHueM
3aKOHOZATENbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, Kro4eBon cTaBkM BaHka Poccum, rogoBbiX MPOLEHTHbIX CTaBok no Bknagam?” wnu
HakonuTenbHbIM cyeTaMm, ynyylleHneM yCnoBuii npegoctaBnenms KnmeHtam gencTByowmMx NPOAYKTOB U ycnyr baHka, TO ykaszaHHbIN Bbille CPOK
(5 kaneHgapHbIX AHEN) MOXET ObITb COKpaLleH A0 1 KaneHaapHoro AHs.

C uenbto obecneyeHns rapaHTMpPOBaHHOIO MoslyveHusi Bcemn KnueHtamm coobieHus (odepThbl) BaHka 06 nsmMeHeHusix u (Mnu) AONONHEHNAX
O6wux Ycnosuin, lMpasun no Kaptam unu Tapudos, KnueHT o6A3yeTcs CaMOCTOATENbHO WM 4epe3 YMONHOMOYEHHbIX MWL, perynsipHo
obpawaTbesa B bark nnu Ha caiit baHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a cBegeHnamm
06 M3MEHEHNAX 1 AOMOMHEHMSX, KOTOPbIE NIaHUPYETCs BHECTM B YKa3aHHblE AOKYMEHTbl. BaHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE YObITKM

27 \aMeHeHHble TakMm 06pasoM rofoBble MPOLEHTHbIE CTaBkM Mo Bknagam npuvMeHsoTCs TOMbKO Mpy npoaneHun Bknaga v ans BHOBb 3akmiovaeMbix [Jorosopos
Bknapa.
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KnneHTa, npuuvMHeHHble HeocBegoMneHHocTblo KnveHTa B cnyyae, ecnu BaHk Hapnexawmm obpa3om BbIMOMHWIT CBOM 06sA3aTenbcTBa Mo
npegBapuTenbHOMY PacKpbITUIO MHAOPMaLMK O NaHMpyeMbIX M3MmeHeHnsx Obwmx Ycnosui, MNpaswn no Kaptam unu Tapudos.

2.14. NMobas nHopmauusa nepegaetca KnueHty cnoco6om no Beibopy GaHka?e:
— nyTeM pasMeLleHus COOTBETCTBYLWeN nHpopmaumm B NogpasgeneHuax baxka nnu

— nyTem pa3mMeLleHus Ha Cante baHka n/vnm B Cucteme mnm

— MyTeM HanpaefeH1st MMCbMEHHbIX YBEAOMIIEHUI MO yKkasaHHLIM KnueHToM agpecy OocTaBku GaHKOBCKOW KoppecnoHaeHuun?® n/unu agpecy
3NEKTPOHHOW MoYThbl, MMBo nyTem HanpasneHnss CMC-coobueHunn no ykasavHbiM KnueHtom TenedoHam mnm MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6wunbHoe ycTponcTBo, NMMbO NoCpeACTBOM NpeAoCTaBNEHNst MMCbMEHHOIO OTBETa UNnu KoHCYNbTaumu B MogpasaeneHun baHka unu KoHtaktHom
LeHTpe, nnm

— nyTeM HanpaBsrieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaweHuve, ecnvu KnueHT aBnsetca
paboTHMKOM AaHHOW KOMNaHUW, Unm

— nyTeM HanpasreHusl B aNeKTpoHHON dhopmMe no Cucteme (npu ycnosum noakntoveHus KnueHrta k Cucteme), nnu

—  MNN MHbIM 06LLLEeAOCTYNHLIM CNOCOGOM.

2.15. baHk BnpaBe B yCTaHOBMEHHbIX AeNCTBYIOLMM 3akoHo4aTensCcTBOM Poccuickon ®egepaunm cryyasx ocyLUeCcTBRsATb B OTHOLWEHUN KnneHta
KOHTPOMbHbIE M MHble NOAOOHbIE (DYHKLUMM, BO3MOXEHHble Ha BaHk AelncTeylowmM 3akoHodaTenscTBoM Poccuiickont Pepepaumn, Brnoyas
YHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk Bnpae 3anpawwuBaTtb y KnveHTa (B MMCbMEHHOW unun yCcTHOW dopme) Heobxoaumble
OOKYMEHTbl U MUCbMEHHblE MosicHeHUs, a KnueHT o6a3yeTca He3ameanuTenbHO NpeacTaBnsaTe baHKy ykaszaHHble JOKYMEHTbI U NOSCHEHWUS MO
NpoBOAUMBIM OfepaumnsaM, KOTOpble B TOM 4ucne moryT uaeHTuduumposate Onepaumio no CueTy Ans uenei OCyLeCTBREHUs BanoTHOM
KOHTpOnNS.

B ycTtaHoBneHHbIX 3akoHodaTensctBom Poccuiickon Pefepaumm cnyvasx baHk Bnpase coobwaTte 06 onepaunsx KnveHta B MHOCTpaHHOW BanioTe
B YMOSIHOMOYEHHbIE OpraHbl, Kak Mo KX 3anpocam, Tak U nyTem BKMOYeHUs uHdopmaumn o6 Onepauuax KnveHTa B oTyeTHoCTb bBaHka,
HanpasfnsemMyto B yNofHOMOYEHHbIE OpraHbl.

2.16. Hactoawmm KnueHt npepocraensieT baHky npaBo 3abnokupoBaTb KapTty, Cuctemy, oTkasatb B coBeplleHun Onepauum no CueTy, ecnu
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHopaTenbcTBy P® nnu npotmBopeunt BHYTPEHHUM AOKYMEHTaMm 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHagnexuT bawk;

— B Cryyae BblIsIBNEHNsi B AeATENBHOCTU KnneHTa npr3HakoB, ykasbiBaloLMX Ha HEOObIYHBIV XapakTep onepauum (CAENKM) - B ykasaHHOM cryyae
npumeHsieTcs Tonbko 6rnokmpoBka KapTbl;

— B cnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBAaHHBIX CBEAEHUI), HE0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopaTtensctea P® o npotuBodencTBuM neranusaumn (OTMbIBaHUIO) AOXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U huHaHCUPOBaHUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWUSI NOOO3PEHUst, YTO daHHast Onepauusi ocyLlecTBnsieTcs B

Lensx neranusaumn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPECTYNHbIM NyTeM, Unu ruHaHCUpoBaHUSA TeppopusmMa.

KnueHT npegoctaenset baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbinonHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepamm

B Criyyae BbisiBNneHus baHkom HecooTBeTCTBMA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBoM PP 0 BantoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTty UcnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.16.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [loroBopa 6aHKoOBCKOro cyeTa, [JoroBopa Bknaga unu pactoprHyTb ykazaHHbIE JOrOBOPLI B
O[HOCTOPOHHEM MOPSAKE, He OCYWeCTBNATb BbiNyCK M nepeBbinyck KapT, mpuocTtaHoBUTL npedocTaBneHne ycnyr C UCrnonb3oBaHNEM
AncTaHumoHHoro 6aHkoBCcKkoro obcnyxumsaHus, 3abnoknposats KapTy, oTkasaTtb B nogkntodeHun MNakeTta ycnyr, oTkasaTtb B coBepLueHun Onepauum
no Cyety/Onepauum no Kaprte:

— B CnyYae HenpefctaBneHus KnueHTom/ npeacTtaBrneHWst HEMomHOW WM HeQOCTOBEPHOW WHpopMauuyM O HanoroBoM pe3vVaeHTCTBE B
OoTHoweHun cebs, Boirogonprobpetatenen, beHedumumnapHbix BNagenbueB M UHbIX CBEAEHWN, NPefyCMOTPEHHbIX 3akoHoaatenbcTBom PO o
peanusaunm MexayHapoaHOro aBToMaTn4eckoro obmeHa (hMHaHCOBOW MHGOPMAaLMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nnubo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYMM NPeACTaBneHHOM MHOPMaLny CBeAEHUAM, UMEIOLLMMCS B pacnopskeHnn baHka;

— B Cnyyae HenpepcTaBneHus KnneHToM, Ha KOTOPOro pacnpoCTPaHsiETCs 3akoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHun
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnaTenbLlykK) MHOPMaLMK, NO3BONAOLLEN NOATBEPANTL NPEANONoXeHUe, YTo
KnumeHT oTHocutcs Kk kateropuv KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKOB, UMM ero OnpoBeprHyTb u(unu) cormacus (oTkasa oT
npefocTaBrneHns cornacusi) Ha nepegady MHgopmauum B MHOCTPaHHbLIN HamnoroBbli opraH B criydyae npuHagnexHoctu KnveHTta k kateropuu
KrnneHTa-nHOCTpaHHOro HanoronnaTenbLUmMKa.

HanpasneHue KnueHTy yBegomneHui, npedyCcMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaummn mexagyHapogHOro aBTomaTtnyeckoro obmeHa
uHaHCOBOM MHGOPMaLMEN C KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TeppuUTOpuUiA) U 3akoHoaaTenbCTBoM PO 06 ocobeHHOCTAX
OCyLLEeCTBNEHNst PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rpaXKaaHamu 1 FOPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCSA cnocobamu, yCTaHOBIEHHBIMU
n. 2.21 O6wmx YcnoBuii, unu nytem BpydeHusi B nobom MoapasaeneHuu baxka no Beibopy KnveHTa.

2.17. B cnyyae HenpepocTaBneHuns KnueHToM no 3anpocy baHka B ycTaHOBMEHHblIE BaHKOM CPOKM [OKYMEHTOB W MHGOpMaLMn, HEOD XOaNMBIX
Onst OGHOBNEHUs1 CBEAEHWI, MOMyYeHHbIX NpU NpoBedeHun uaeHTudukaumm Knuenta/ npepctaButens KnuenTa/ Boeirogonpuobpetatens/
BeHeduumapHoro Briagensua®® baHk Brpase OCyLIECTBNATL Criedylolime OeicTBus:

— OTKa3blBaTb B 3a4UCIIEHUN eHEeXHbIX CpeACcTB, NOCTYNUBLLUKUX Ha cHeT KnueHra;
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFl)KeHI/II;I KnveHTa o coBepLieHnn onepau,vuh CrnncaHna OeHeXHbIX CpeacTB.

HanpaBneHue KnueHTy yBeaOMMEHWI, NpeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o mpoTuBoaencTBum neranusaunm (OTMbIBaHUKO) OOXOAOB,
MonyYeHHbIX NPECTYMNHbLIM MyTeM, U (PUHAHCUPOBaHWIO TEPPOPMN3Ma, OCYLLECTBNSETCS cnocob6amu, ycTaHOBNEHHbIMU M. 2.21 O6Wwumx Ycnosun, unm
nyTem Bpy4eHus B ntobom MNoapasgeneHun BaHka no Beibopy KnueHTa.

2.18. KnneHT nopydaet baHky HanpaBnate emy/ [oBepeHHoMy nuuy/ PeGEHky Ha npepocTaBneHHbI B BaHk/3apermctpypoBaHHoe
3apeructpupoBaHHoe B baHke:

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTpoicTBo — CMC-coobLueHuns u MNyLu-yBeAOMNEHUS] yBEAOMUTENBHOIO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn 0 pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHbopMaumm (B TOM yucne,
KOHbnaeHUmanbHOro cogepxaHus), Hanpasnsemon B paMmkax obcnyxmBaHmsa KnmeHTa n B Lensx UCNOMHEHNs 3aKMnoYeHHbIX ¢ HUM [orosopos, a
Takke uHpopmauun o6 nameHexusix Mpasun no Kaptam, O6wmx Ycnosuin n Tapudgos BaHka, HOBbIX NpodykTax, ApYrMx HOBOCTEN, a Takke

28 C yueToM cofiepxaHust MHhopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.
29 Ecnn KnneHT He npegocTasun BaHky agpec AocTaBku 6aHKOBCKOW KOPPECNOHAEHLMM, TO NpY HeobXxoaUMocTH oTnpasku baHkoM KnueHTy nucbma / yBefoMneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoAaTensCcTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB M npoueayp BaHka n/mnu adpdmnmpoBaHHbIX nuL,
BaHka, w/unu rpynnel nnL, K KOTOPON NPUHaAANEXUT baHk.
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MHdOPMaLIMK PEKITaMHOI0 XapakTepa;

- afpec 9nNeKTPOHHOW MOoYTbl — NWUCbMa, CoAepxalime OOKYMEHTbI/MHgopMauunio (B TOM 4uche, KOHMUAEHUMansHOro cogepxaHus),
Hanpaensemble baHkoM B pamkax o6cnyxumBaHua KnmeHTa u B Lensx NCNOMHEHUS 3aKMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLuio, KacatoLLycs
n3meHenui Tapudos, Mpasun no Kaptam, O6LWmMX YcrnoBuii, HOBbIX MPOAYKTOB M YCNyrT, @ Takke NpoAyKTOB U YCnyr, npegoctasnsemMbix KnmeHTy,
3anonHeHHyto gopmy 3assnernns KnueHta, agpecoBaHHoro KomnaHum, o nepeuucneHun 3apaboTHow nnatbl Ha CyeT, OpyrMx HOBOCTEN U
CcoobLLEeHNs peknaMHOro xapakrepa,

- Agpec poctaBkm — KapTbl/QOKyMEHTbl, B TOM 4WUChe COAepXalime cBeAeHUs KOHMUAEHLMANbHOrO COAepXaHus, B nopsiake,
npegycmoTpeHHoM B nn.2.35, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebéHok paeT cBoe cornacve Ha nonyyeHue oT baHka yka3aHHOW Bbilwe wHgopmauum/gokymeHTos/KapT Ha
KoHTaKTHbI HOMep/agpec aneKkTpoHHOW nouTbl/Agpec AOCTaBku, nNpefocTaBreHHbIN(ble) B baHk, a Takke 0683yeTcs HeMeLneHHO yBeAOMNMATb
baHk B cnyyae u3meHeHus ykaszaHHOM WHdopmauuun. Knuent, [oBepeHHoe nuuo, PeGEHOK NOHMMaeT, YTO SMeKTPOHHas mnoyvTa/ceTb
WHTepHeT/MOOMNbHas CBA3b/NOYTOBas CBA3L/KypbepcKkas AOCTaBka He SABNAOTCA 6e30nacHbIMU KaHanaMmm CBA3MW, U HECET BCE PUCKM, CBA3aHHbIe
C BO3MOXHbIM HapyLleHUeM KOHMUAEHUMANbHOCTU 1 LeNOCTHOCTU MHAOPMaLM/AOKYMEHTOB Npu e€ nepefaye Yyepes aNeKTPOHHYI0 NOYTy/ceTb
NHTepHeT/MOBMIbHYI0 CBA3L/MOYTOBYIO CBA3L/KYPbEPCKYIO AOCTABKY, a TakKe BO3MOXHBIMU HENPABOMEPHbLIMU AENCTBUSAMU TPETLUX N,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE HenonyveHvem KnveHtowm, [oBepeHHbIM nuuom, PeGéHkoM n/vnin nomyyeHuem
HEeynonHOMOYEHHbIM Ha To nnuom CMC-coo6LLeHMA/aNeKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHUSA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cnyxo6ow.

MpeacTtasneHHoe KnveHToM cornacue Ha nosyyYeHve peknambl AeNCTBYeT O MOMEHTa ero oT3biBa KnneHTom (B TOM Yucne, nocne npekpatleHus
obenyxusanus Knuenta B BaHke). OTo3BaTh CBOe cormacve Ha nonydeHve peknambl KnueHT BnpaBe B noboe Bpems nyTem nogayn B
MogpaspenerHne BaHka NUCbMEHHOro 3asBneHus, nNMbo nyTem obpaleHnss B KOHTaKTHbIM LeHTp. YKasaHHbI MOPSAOK OT3biBa cornacust
npuMeHsieTcs Takke K nuuam, He cTaBwmmM KnueHTamu, Ho AaslumMm baHky BbileykasaHHOe cornacue.

2.19. baHk 0bsa3yeTcst obecneunTb KOHpMaeHUManLHOCTb MHGopmaumn o KnueHte, JoctynHom 6anaHce, a Takke 06 Onepauusx no Cyety, 3a
UCKMOYeHMeM cnyyaeB, korda KnveHT nopyyaeT baHKky HanpaBnatb emy WMHGOpMauuio/gokyMeHTbl (B TOM  4yucne, cofepxalime
KOH(MAeHUManbHble CBeAEHMs) N0 OTKPbITbIM KaHarnam CBsA3Kn (anekTpoHHomn noyte, CMC) 1 ¢ orpaHnyeHnsaMmn, onncaHHbiMy ans CUCTeMbl, HbIX
crneumanbHo onpeaeneHHbix ObLWwyMM YcnoBmsamMm cryvaes.

2.20. Cnopbl, CBsi3aHHble C 3alWMTOM npaB noTpebuTenen, noAanexar pacCMOTPEHWO MO npaBunaM MNOACYAHOCTW, YCTaHOBMIEHHbIM
3aKkoHogaTenbLCcTBoM Poccuickon ®egepaumu.

MHble crnopbl, BO3HUKaOLWME B CBA3M C 3aKMOYEHUEM, UCMONTHEHMEM, pacTopeHnem [JoroBopa, noanexaT pacCMOTPEHUIO MUPOBLIM CyAben Unm
deaepanbHbIM CyaoM OOLLEN pUCOUKLMM MO MECTY HaxoxaeHus baHka, dunnana (gononHutensHoro ocduca) baxka, 4ecTBOBaBLUErO OT UMEHMU
Baxka npu 3aknioveHnn Jorosopasl.

2.21. [OOKyMEHTbl 1 UHbIE OPUANYECKN 3HAYMMbIE COOBLLEHMS, HanpaBnseMble CTopoHamu cornacHo 3akoHy Ne 230-93:
2.21.1. CTOpOHbI AOrOBOPUIMCHL O TOM, YTO HanpasrneHue baHkom:

- pasbsicHeHur 3aemwmky/KnneHTy o nopsgke ocdopmneHns 3assneHms 06 oTkase OT B3aumoaencteus ¢ baHkom nnv o B3aMmogencTeum ¢
BaHkoM ToOnbKO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnveHta o npuenedeHun baHkom MHOro nuua ans ocywectsneHus ¢ 3aemwmkom/KnmeHToM B3aMMOOencTBUS,
HanpaBfieHHOro Ha BO3BPAaT NPOCPOYEHHON 3a[0MKEHHOCTH,

ocyulecTenaeTca BaHkom:

- MyTeM HanpaBfeHusi NMMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemuimkom/KnneHToM agpecy goctaBku 6aHKOBCKOW KOpPecrnoHAEeHLMU
n/vnu agpecy dneKTPOHHOW MOYTbI UK

- nytem HanpasneHua CMC-coobLieHun no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MNyTeM HanpaerieHWUsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON ¢hopme no Cucteme (npw ycrnoBun nogknioyveHus 3aemuwmka/KnueHTa k
Cwucreme), unun

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.21.2. CTOpPOHbI OrOBOPUIIUCH O TOM, YTO ANst HanpasneHus 3aemLimkom/KnmeHTom (ero npeactaBuTenem) no 3NEKTPOHHOM MOYTE 3NEKTPOHHbIX
[OKYMEHTOB U UHBIX HOPUONYECKN 3HAYMMbIX COOOLLEHMI, NpeaycMOTpeHHbIX 3akoHom Ne 230-P3, gomkeH NCnonb3oBaTbCs CrneayLwmn agpec
anekTpoHHon no4ytbl baHka — Collection inform@raiffeisen.ru. Mpu 3TOM yKasaHHble [OOKYMEHTbl MOryT ObiTb MOAMNUCAHbI YCUITEHHON
KBanuULMPOBaAHHOW 3NEKTPOHHOM noanuckto  3aemuwuka/KnueHta (ero npencrtaBuTeEns)) WM HEKBanMUUUPOBAHHOW  3M1EKTPOHHOW
NOANMCHLIO/NPOCTON 3NEKTPOHHOM noanuckio 3aemiumka/KnueHTa (ero npeactaButenst), nonyyeHHom um B ECUA.

2.22. B cnyyae BO3HUKHOBEHUSA 3ad0mkeHHOCTH KnneHTta nepe BaHkom no nobbim 0653aTenscTBam, BblTeKaLWMM 13 [JOroBOPOB, 3aKIHOYEHHbIX
mexay baHkoMm n KnueHToMm u, ecnun He ygaeTcs cBa3atbes ¢ KnMeHTOM, ncnosnb3ys NpeaocTaBneHHYo UM KOHTaKTHY0 nHdopmaumio, KnveHt
npegoctaensieT baHky npaBo obpaluaTbes No MecTy paboTbl KnueHTa ¢ uenbto nonyyeHus Heobxoammon nHdopmaumu.

2.23. MNMpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu mcnonb3oBaHuM KnneHToOM HoMepa MobunbHOro TenedoHa 3apybexHoro onepartopa
MOGWnbHOW CBA3M B KadecTBe KoHTakTHOro Homepa mMobunbHoOro TenedpoHa, a Takke Ans uenen nonyyveHus Cepsuca «YBegomneHus o6
onepaumsix» w/unu OpHOpasoBbIX Naponen, B cuily ocoBeHHocTel paboTbl CUCTEM OMepaTopoB MOOMNBHOM CBSI3W YBENUYMBAETCSt PUCK
HeCcBOEeBpPEMEeHHOro nonyyeHusi/HenonyyeHus Knmentom CMC-coobuieHnin oT BaHka. KnueHT yBedomneH O AaHHOM pUCKe, MOJIHOCTbIO ero
NOHUMAaET W y4nTbIBaET Npu Bble3ae 3a rpaHuuy, a Takke npu ykazaHum baHky cBoero Homepa mobunbHoro TenedoHa B kayecTse KoHTakTHOro
Homepa TenedoHa, a Takke Ans uenen nonydeHns Cepeuca «YBegomneHus o6 onepaunsx» n/mnm OgHopa3oBbIX Naponen.

2.24. baHK MoxeT okasbiBaTb KnueHTy AononHuTenbHble ycnyru wu/wnu npegnarate KnueHTy [MakeTbl ycrnyr B nopsgke, npeayCMOTPEHHOM
Pasgenom 10 O6wumx Ycnosuit. KnueHT caMocToATeNbHO U 4OBPOBONBHO BLIBMPAET, XenaeT N OH BOCMNONb30BaTbCSA OTAENbHBIMU GaHKOBCKUMMA
ycnyramu unu MNaketom ycnyr.

2.25. B yactn, He yperynupoBaHHoi [oroBopom, O6wwumun Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, oTHoweHuns BaHka u KnueHTtoB
perynupyoTca AencTByOLWMM 3akoHoaaTensctBoM Poccuinckon ®egepauun.

2.26. KnueHT cornalwuaetcs ¢ TeM, 4yto baHk umMeeT NpaBo OCYLUECTBMATb BUAEO- U INEKTPOHHOE HabnioJeHne B CBOUX MOMELLEHMSsIX, a TaKke

onpenenaTb nopsinok goctyna KnveHTa B noMelleHns baHka B Lensx obecneyennst 6esonacHoct KnmeHTtoB. KnueHT, JloBepeHHoe nmuo, Peb&Hok
He BrpaBe OCYLLECTBNSATb B NoMelleHnsx baHka oTo- 1 BUAEOCHEMKY.

2.27. B cnyyae HeucnonHeHns KnneHToMm nobbix 0683aTenbCeTB, BbiTEKAOWmMX M3 [JoroBOPOB, 3akoveHHbIX Mexay baHkom n KnueHtom, u npu
HeobxoamMMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHOpMaLMIO (B TOM Yncre o AencTeusax baHka, ykazaHHbIx B n. 3.16 O6wwmx Ycnosui),
BaHk BnpaBe cBa3aTbcs ¢ KnmeHToM no tenedory, ncnonb3ys nmetowyrocs B baHke nHgopmaumio.

2.28. B Tom cny4yae, ecnu baHk He Bocnosnb3oBancs Kakumu-nnbo npasamu, npegoctasneHHbIMu emy O6LWwyMmM YcnoBusimm, COOTBETCTBYOLLME

31 NlaHHoe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs
MHavBrayanbHbIMU YCHIOBUSIMU.
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npaBa He npekpawlanTcAa n BaHk nveet npaBo BOCMNOJ1b30BATLCA UMW,

2.29. Npn B3ammopencTeun baHka ¢ 3aemwmkom (KnmeHTOM) no Bompocam MoralleHusi MPOCPOYEHHOW 3aJ0fMKEHHOCTUM WM NPOMOHraumun
[OroBopa CTpaxoBaHWsl Mo KpeAUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOMW, NO TenedoHy (MHMLMaTOPOM B3aUMOLENCTBUS MOXET BbICTynaTb
kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuyHocTn 3aemiimka (KnmeHTta) ocylecTenseTcs ¢ ucnons3osaHvem Kogosoro cnosa. B
cny4yae oTcyTcTBMUA KogoBoro crioBa ycTaHoBneHne nnyHoctn 3aemimka (KnmeHta) MoxeT oCyLLeCTBRATLCHA MyTem NpeaocTaBneHns 3aemLmkom
(KnuenTtom) cnegytowien nHopmaLummn nim ee COBOKYNHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaUTHOro Jorosopa U3 cregyrwumx ykKas3aHHbIX — CyMMa Kpeauta, CyMma exemMecA4YHOro nnarexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHopMauum o0 GaHKOBCKMX onepaumsix, CoBepLueHHbIX 3aemwimkom (KnmeHTom) (cymma M gata nocrnefHero nnartexa no KpeguTHoMmy
gorosopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3anMogencTBUs He No KpeauTHOMY JOroBOpY.

2.30. KnueHT onnaunsaet ycnyr baHka, npeaycMoTpeHHble [lorosopoM, O6LmumMmM Ycrnosusimu, cornatleHdnem o npegoctasneHnm NakeTa ycnyr B
cooTBeTCTBUM ¢ Tapudamu (ecnm nHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasblBaTb KnneHTy ycnyry 4o MOMeHTa ee
onnarsbl.

Ecnu coBepluaemblie ¢ yyactuem Knventa Onepauum no Cuety u/vunm Onepauum no Kapte, no MHeHuto baHka, Bbi3biBalOT NOAO3PEHUS B TOM, UTO
OHV COBEpLLIAIOTCS B MPOTUBOMPABHbIX LIENAX, HApYLUAoLLMX 3akoHogaTensctBo PO, BaHk npumeHsieT ans tTakoro KnveHta cneunansHble Tapudbl
(ecnn Takue cneumanbHble Tapudbl onpeaerneHbl B COOTBETCTBYHOLWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
Hanu4HblX, Jlumut no Kapte, nuMuT B oTHOWeEHUM Onepauuii no CyeTy, nHble numKTLI. Ecnn coBepluaemsle ¢ yyactuem Knvernta Onepauum no
Cuety u/mnn Onepaumn no Kapte, no MHeHWO BaHka, HOCAT COMHUTENbHbIA XapakTep W/WUnu MMeKT NPU3HaKM HECOOTBETCTBUS 3asBMEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAeNbHblE JIMMUTEI CHATUSE HANUYHBIX, JIuMuT no Kapte, numMut B oTHOLWeEHUN Onepaunii no CYeTy, UHble
NUMUTBI.

2.31. baHk BnpaBe Npy NPOBEAEHUN MAaPKETUHIOBLIX aKUui yCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (KoMmccui),
npegycmMoTpeHHbliX O6wmmn Ycnosuamu, [JoroBopoM, Tapudamun, OTMEHSATb UX B3UMaHue nNnbo He B3MMaTb MX B TeYeHue onpedeneHHoro
nepuoga. lMpaBuna TakMx akumm pasmeltatotcs Ha Cavite baHka C ykasaHMeM pa3mepa CKUAKA W/MNM OTMEHbl B3UMaHWsi KOMWCCUMOHHOIMO
BO3HarpaxxgaeHusi, nepuoga AEWCTBUS CKUOKW/OTMEHbI B3UMaHWS KOMUCCUOHHOTO BO3HarpaxgaeHusi (KOMUCCUM), YCIOBWIA MOMyYEHUS CKUOKM,
YCIOBUIN U/1nn neproaa BpeMeHU, Npn KOTOpbIX (B Te4EHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommcens) He BaumaeTcs. B atom crnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiamMy Takux akumin. baHk Takke BnpaBe B UHbIX onpeaeneHHbIXx baHkom crnyyasx
OTMEHUTb B3MMaHWe Bo3HarpaxgeHus (KoMuccum), npeaycMoTpeHHoro (-oit) O6wmumn Yenosuamu, Jorosopom®?, Tapudamu, nuGo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMUCCWIO) B TeyeHue onpedeneHHoro nepuoga. Ycrnosus (Mepuog BpPeMeHW), MpU KOTOpbIX (B TEYEHMe KOTOpOro)
BO3HarpaxjeHune (KOMMCccusl) He B3MMaeTCs, onpeaenstoTcsa No ycMoTpeHuto baHka 1 gosoaatca Ao ceefeHns KnmeHTos B COOTBETCTBUN € 11.2.14
O6wmx Ycnosun.

2.32. baHk nmeeT npaeo npegnaratb KnueHTam NpuHATL y4acTve B 4OOPOBOMbHBIX Nporpammax CTpaxoBaHus kKnueHToB baHka. Yuactue KnueHta
B MporpaMMax CTpaxoBaHusl sIBNSeTCA O0OPOBOMbHbIM M Heobsi3aTenbHbIM; yyacTue Wnu HeyyacTne KnueHTa B ykasaHHbIX Mporpammax
CTpPaxoBaHWUA He SIBNSETCSl YCrOBMEM MNpefoCTaBieHUss eMy Kakux-nmbo BGaHKoBCKMX ycnyr, HeyvacTve KnueHTa B ykasaHHbIX mporpammax
CTPaxoBaHWs He SIBMSIETCS OCHOBaHWMEM [Af1s 0TKa3a B UX npegocTasneHuun. Bee cebinkm no Tekcty O6wmx Ycnosuii Ha npeanaraemble BaHkom
nporpamMmmbl CTpaxoBaHusi, ynnaTy KnueHTOM exeMecsiyHOro CTpaxoBOro nnaTexa, mnaThl 3a yyacTue B NporpaMMe CTpaxoBaHusl U T.4.
NPUMEHSIOTCA TOMbKO B cryyae, ecnu KnneHT 4oBpoBONbHO COrnacunics y4actBoBaTb B COOTBETCTBYHLLEN NporpaMmme CTpaxoBaHUS KIIMEHTOB
BaHka. BaHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnmeHTy BO BKMOYEHUM ero B nporpammy(bl) AOGPOBOSBHOrO CTpaxoBaHus 6e3 06bsCHEeHUs!
NPUYKH.

2.33. B Cucteme KnueHT BnpaBe opopMutb 3asBrneHune:

—  Ha BKI4YeHWe B Nporpammy ctpaxoBaHus «Mow 6esonacHbii 6aHk»/ «Bosixk»/ «Camoe BaxHoe»/. B aToM cnyyae 3asiBNeHne Ha BKIOYeHne
B MporpaMMy CTpaxoBaHuWs M PacnopspkeHue Ha onnaty 3a yyacTue B MporpaMMe CTpaxoBaHusi nognucbiBatoTcs KnveHTom B nopsigke,
npegycmoTpeHHoM Ycnosuamn [0O.

—  Ha UCKMYeHne 13 nporpammel ctpaxoBaHus « Mo 6e3onacHbii 6aHk»/ « Camoe BaxkHoe» / «[TporpaMma CTpaxoBaHUs XXU3HM N OT HECHACTHbIX
cryyaeB 1 GonesHel, Ha cryyai AOKUTUA A0 COBbITUS MoTepu paBoTbl 3aeMLMKOB noTpebuTensckux kpeauto AO «PaiiddanseHbank»>3/
«[Mporpamma [OBPOBOSILHOIO CTPAXOBaHUS KN3HM U OT HECYACTHbIX CryyaeB 1 6onesHel aepxaTtenen kpeanTHbIx kapT AO «PaiddariseHGaHk»3,
B aToM cny4dae 3asiBneHne Ha UCKMIYEeHNe U3 nporpammbl CTpaxoBaHusa nognucbisaetcs KnneHTom B nopsgke, npegycMOTPEHHOM YCnoBusAMA

no.

2.34. baHk uHdopmupyeT KnueHta, vHoro [epxatensa KapTbl 0 coBeplueHun onepauuin ¢ ucnosnb3oBaHneM Kapt, Cuctembl, [OCTOAHHbIX
nopy4eHnin, oopMIIEHHbIX Yepe3 KOHTaKTHbIN LEHTP, a Takke C UCMOMb30BAHMEM MHbIX SMEKTPOHHBLIX CPEACTB nnatexa MyTEM HanpaBneHus
yBEAOMIIEHUS B BUJE:

— TMyw-yBegomnexns Ha akpaHe KoHTakTHOro MobunbHoro yctpomcTea — NpUMeHsieTcst B OTHoLEeHUM KnneHTtoB, noaknioumsLlumnxcs kK Cepsucy
«YBegomneHus ob onepaumsix», yctaHoBmBLLMX MobunbHoe npunoxeHune n BbibpasBLunx cnocod ysegomneHus B Buge lNylu-yBegomneHun,
B YacTu onepauuin, COBEPLUEHHbIX C ucnonb3oBaHnemM Kapt, Cucremsi;

—  CMC-coobuweHuss Ha Homep TenedoHa AnNs yBeOOMIIEHMNW, — MpPUMEHsieTCa B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHus o6 onepauusx» v BblOpaBLimx cnocob yBepomnenuss B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cucremsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta®® — npuMeHsieTca B oTHoweHun KnveHTos, npegoctaeuslunx baHky agpec ceoeii
3NEKTPOHHOW NOYThI Y U3BABUBLLKX XXeNaHue nonyyaTb MHPOPMaLMIo MOCPEACTBOM OTNPABKM NMUCEM Ha aApec 3NIEKTPOHHOW NOYThI, B YacTu
BCEX onepauun;

— pasmMeLlleHus nHpopMaLun O CoBepLUEHHON onepaumm B Cucteme — npuvMeHseTca B OTHoweHun KnueHTtoB, vHbIX OepxaTtenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX ONepauuii;

— Bebinucku no Cuety/ KpeanTHoW kapTe Ha ByMaxHbIX HOCUTENSAX, NpefocTaBnsemMon B MNoapasaenenusx baHka n opmmupyemolt exxeagHeBHO
— NPUMEHSETCA B OTHOLLEHUN BCex KNMeHTOB 1 BCex onepaumi.

KnueHT 06s13aH NpeanprHsTL CO CBOEN CTOPOHLI BCE AENCTBUS, HE0OX0AMMbIE ANs OCYLLECTBNEHUst BaHKOM yKa3aHHOro Bbllle MHPOPMUPOBaHWS,
BKIntoyas obecneveHve pabotel MoGUNBLHOMO YCTPONCTBA B cryyae nogknoyeHus k Cepsucy «YBegomneHns ob onepaumsxy, Hanmume goctyna K
cetv VIHTepHeT, ecnun oH TpebyeTcs Ans MHPOPMUPOBaHMSI, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBIEHUE UM (HEHaZnexallee OCyLIeCTBIeHWe

32 B T.4. cornatlueHneM o nepcoHarnbHoM 6aHKOBCKOM 06cnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyxuBaHue).
33 Yenyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKOW peanusaumm.

34 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

35 Cnocob NpMMEHWM, ecrnv Bce UHbIE COCcoBbl NonyyeHus ans KnueHta HegocCTyrHbI.
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M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06s3aHHOCTb MO uHGopMupoBaHuio KnneHta, uHoro [depxaTenst KapTbl O COBEpLUEHUM YyKa3aHHbIX
onepaumin, a KnueHT, nHon [depxatens KapTbl — yBeaoMreHHbIM 06 onepauun ¢ MOMeHTa pasmelleHns baHkoM nHdopmauum 06 onepauuu B
Cucteme n/vnn HanpasneHns emy bankom ysegomnerus B popme lNyw-ysegomnenus n/unm CMC-coobLueHns n/unm anekTpoHHOro nucema no
nmetowmmces y baHka peksusutam ans ceasu ¢ KnneHtom, unbiv Oepxxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTe, gocTynHou Ans nonyveHus B logpasgeneHmn badka. Ecnn KnueHT, nHow [OepxaTtens Kaptel yBegomnsietcsa baHkom o
COBepLLEHUN onepaunii HeckonbknMmn crnocobamu (Hanpumep, CMC-coobLeHMeM 1 3NeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbiM
CMC), To KnueHT, nHon [epxaTenb KapTbl cuMTaeTcst yBe4OMMAEHHbIM C MOMEHTa OCyLLecTBneHns baHkom Hanbonee paHHero yBeAoOMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTbL/HEeaKTyanbHOCTb NPeAocTaBneHHbIX KnneHTtom, nHeim epxatenem KapTbl pekBU3UTOB AN
cBsA3n ¢ KnmeHtom, nHbiMm [epxatenem KapTbl, MMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT baHka npuyvHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtom, mHbIM [epxatenem KapTbl He Obinv npeanpuHsTbl (Obln HeHagnexalwle npeanpuHsTbl) OEWCTBUS,
Heobxoammble ans ocyulectBneHnss baHkom nHdopmunpoBanusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHgopmauumio o
coBepLueHun onepaunn oT baHka nHbIM cnocobom (Hanpumep, OT coTpyaHuka baHka n ap.), To B 3TOM crnyvae cuntaetcs, 4To KnueHt, uHown
Oepxatens KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalwym o6pa3oM BbINOMHMIT CBOK 06A3aHHOCTb
no uHdopmupoBaHuio KnueHta, uHoro [epxatensi KapTel o coBeplueHuu onepauun. [lepedveHb onepaumii, NO KOTOPbIM HanpaBnsoTCs
yBeaomrieHus, onpeaensietcs baHkom.

2.35. Mo 3anpocy KnueHTta baHk npegocrasnseT KnueHTy cnpaskw/ cornacusa baHka/ nHble gokymeHThbl no Cuetam/ Kaptam/ Bknagam/ kpeanTHbIM
npoayktam® 1 WHbIM NpoAyKTam M ycryram, okasbiBaembiM BaHkom®’. BaHk kak areHT/MmoBepeHHblid, AEMCTBYIOWMIA OT UMEHU YNpaBnsioLLe
KoMnaHuw/ynpasnsowen komnanmn MU, cneunannsmposaHHOro Aeno3uTapust (permctpaTopa) MoxeT NpefocTaBnaTb KnmeHTy nHgopmaumio n
[OKYMEHTbI, MOMyYeHHbIe OT ynpaBnsioLLen komnaHuu/ynpasnstowen komnanum MNP, cneunanmampoBaHHoro genosutapus (permctpartopa). MNpu
3TOM BaHk He HeceT oTBeTCTBEHHOCTM Nepen KnveHToM 3a NOMHOTY M AOCTOBEPHOCTb Takon MHdopmaLumnm u JOKYMEHTOB.

3anpoc Ha nonyyeHve JokyMmeHTa MoxeT OblTb nogaH KnueHTtom:
- B Nogpasgenerve baHka. B atom criydae KnueHT ykasbiBaeT Agpec OCTaBkv B COOTBETCTBYIOLLEM 3asBNEHUN;
— B KoHTakTHbIN LeHTp. B aToM cnyyae KnveHT coobuaeT coTpyaHuky KoHTakTHOro ueHTpa Agpec OOCTaBKy;
— B Cuctewme;

— noYyToBbLIM OTNpasneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLEM 3asiBNEHNUN.
3anpoLueHHbIN JOKYMEHT MOXeT 6biTh NnepeaaH (HanpasneH) KnueHTy no ero BoiGopy B 3aBMCMMOCTU OT BO3MOXHOCTeN BaHka®e:
1) B MogpaspeneHunn baHka;
2) Ha agpec 3neKTPOHHOW NoYThI, NpeaocTaBneHHbIn KnveHTom B BaHk;
3) Kypbepckon cnyxbon;
3a gocTtaBKy OOKYMEHTOB Kypbepckow cnyxboin baHk B3MMaeT KOMUCCUMIO B COOTBETCTBUM C AencTytowmmn Tapudamn. Kypbepckasi

[OCTaBKa OCYLLECTBISETCS Ha yKa3aHHbIN KNneHToM Apec AOCTaBky B Npeaenax Tepputopumn PO, npu ycrnoBmu, Yto Kypbepckasi cnyxota
OCYLLECTBISAET AOCTABKY KOPPECMOHAEHLMW MO YKa3aHHOMY agpecy.

4) yvepes noctamat B [NogpasgeneHun baHka. B atom cnyyae baHk HanpaenseT KnueHTy Ko Ans OTKPbITUS SYeilku noctamarta Ha
KoHTakTHbIA Homep MobunbHoro TenedoHa KnueHta. Cpok AecTBUS KoAa ANis OTKPbITUS siYelrikn noctamaTa coctaBnseT 5 pabounx aHen
C MOMeHTa ero HanpasrneHus KnueHty;

5) B Cucreme.

2.36. baHk MMeeT npaBo nNpu Heo6GXOOMMOCTM NepefaBaTh COCTaBMSOLWYH GaHKOBCKYH TalHy WMHopmMaumio no onepauuu, ocrnapvBaemomn
KrnneHToMm, B npaBooXpaHUTEbHbIE OpraHbl U CTPaxoBble OpraHn3aumi.

2.37. BaHk BnpaBe WCMONb30BaTb aBTOMATUYECKOE BOCMPOU3BEAEHMEe LWTamna W/unu dakcuMUnbHOe BOCMPOM3BEAEHNe MNoAnvcU
YMOSIHOMOYEHHOTO Nnnua baHka (C NoMOLLbIO CPpeacTB MeXaHUYeCcKoro, aBTOMaTUYECKOro MW MHOTO KOMMPOBaHWS):

— B AOKYMEeHTax, HanpaBnsiemblx 3aemMLuimkam npu ocyliectsrneHun baHkom npoueayp no Bo3BpaTy NPOCPOYEHHOW 3aA0MMKEHHOCTY;
— B AOKYMeHTax, npeaocTaBnsemMbix KnveHTy B nopsake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.35 O6wwmx Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalleHue/npeteHantio KnmeHTa, a Takke B JOKYMEHTax W yBeAOMIIEHWAX, HanpaBnseMbiX
KnueHTy B anekTpoHHOW hopMe C afpecoB aNeKTPOHHON NoyThl baHka.

— B WHbIX Cry4asx, NpeaycMoTpeHHbIX OBLmuMM YCrnoBusaMu.
2.38. Onepauuu, npousBeaeHHble ¢ ucnonb3oBaHneM KapT, CUCTeMbl, MHbIX 3fIEKTPOHHbLIX CPeACTB nnarTexa

2.38.1. BaHk no nucbMeHHoMy 3anpocy KnueHTa npeaoctasnseT Metowmecs Munm nosydyeHHsle BaHkoM JOKYMEHTbI MO CMOPHLIM ornepaumsm,
Npou3BEAEHHBIM C UCToSb3oBaHNeM KapT, CUCTEMbI M MHbIX 3MIEKTPOHHBLIX CPEACTB NiaTtexa (B T.4. 3MeKTPOHHbIE AaHHble NaTexHo CUCTEMBI).

2.38.2. BaHk paccmaTtpuBaeT nuUcbMeHHble 3asBreHust KnueHTa no nosody CrMOpHbIX Onepauuii, NpousBedeHHbIX C ucrnonb3oBaHveM Kapr,
Cuctemsl, koTopble AOMKHbI GbiTb odopmneHbl no dopme baHka. baHk npepoctaBnseT KnueHTy BO3MOXHOCTb MomyvaTb MHAOpPMaUuio O
pesynbTatax pacCMOTpeHus 3asBneHns KnmeHTa, B TOM yMcne B nucbMeHHow hopme no tpebosaHmio KnvexTa.

2.38.3. HapywieHuem KnuneHtom nopsigka ncnonb3oBaHusi Kapt, CUCTEMbI, MHBIX 3NEKTPOHHBIX CPEeACTB nraTexa saBnseTcs HapylieHue KnueHtom
ntoboro us nyHkto [loroeopa, O6wwmx Ycnosui, Mpasun no KapTtam, perynupytowmx oTHowweHusi CTOpoH no ucnonb3oBaHuio Kapt, Cuctembl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsiaka ucnonb3oBaHus Kapt, Cuctembl, nsnoxeHHoro B O6wmx Ycnosusx u Mpasunax no
KapTtam, B TOM uncrie 3a niobble pacxoabl 1 yobITkn KnneHTa, BO3HMKLIME B pe3yrnbTaTe HapyLlweHus KnneHToM ykazaHHOro nopsiaka.

2.39. KpeauTbl

2.39.1. lMpepocTtaeneHve u noraweHne KpeauTtoB Ans pacuyetoB no Onepaumsm no KpeauTHoi KkapTe, npefocTaBneHvWe W noralleHve
MoTpebuTenbckmx KpeauToB ocyllecTBnseTcs baHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHun n obenyxusanHnm KpeamtHom
KapTbl», «KpeamTHoro [lorosopax». B ycTaHoBneHHbIx BaHkoM crnyyasx KnmeHT formkeH Takke ohopMnUTb COOTBETCTBYIOLLIEE 3asiBrieHne no opme
BaHka («3aaBneHue»).

2.39.2. KnueHT/3aemwwmk 06a3yeTcss HesameanuTenbHo MHpopMMpoBaTh baHk 0 nogave MM UM B OTHOLLEHWW HETO 3asiBIIEHNS O NPU3HAHWUMW Ero
GaHKPOTOM, a TakkKe O HaCTYMNeHun cobbITUI, KOTOPbIE CMOTYT HEraTMBHO MOBNUATbL HAa 06s3aHHOCTbL KnueHTa/3aemuyka Bo3spatute Kpeant
CBOEBPEMEHHO, B TOM YMCME O CyLLECTBEHHOM YXYALUEHUM UMYLLECTBEHHOro nonoxeHust KnueHta/3aemiwmka wunum o Hanmuum y Knventa/
3aeMLypka NpU3HaAKOB HeMaTeXecnocoGHOCTU/HEAOCTATOYHOCTU MMYLLIECTBA B OTHOLLEHUM EHEXHbIX U UHbIX 06A3aTeNbLCTB, B TOM YNCre nepes

36 Cnpaska no Kpeauty He MOXeT GbiTb NPefoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraiueHus) Kpeguta npolurno Gonee 5 (natv) ner.
37 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv KOHTakTHbIN LEHTP.
38 BoamMoxHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KnMEHT MOXET YTOUHUTL, obpaTuBLumMch B MoapasaeneHne BaHka unu KoHTakTHbIA LEHTP.
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CTOPOHHUMU erﬂ,MTOpaMM/3al7IMO,D,aBLlaMVI.

2.39.3. Mpwu npepoctasneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHown B n. 2.39.2 O6wmx Ycnosui, baHk nmeeTt npaBo 3anpocuTb y
KnueHta noarteepxpatoliye OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHNYMBasiCb, CKaH-KOMWUIO TPYAOBON KHWKKW, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBsky o goxofdax dmandeckoro nuua no cdopme 2-HADJT unm no dopme baHka 3a nocnegHuii rog. Mpu Hanuumm y KnneHta npocpoyveHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM AOKyMEHTbI A0MKHbI ObITb NpegocTaBneHbl KnneHTom nyTem HanpaBneHnst Ha ANeKTPOHHY noyTy baHka
collection_info@raiffeisen.ru.

2.39.4. KnueHT, 3akntounBimi ¢ bankom KpeautHbin [lorosop, 06s3aH B TeveHne BCcero cpoka aencteunst KpeautHoro [JoroBopa Ha exerogHomn
OCHOBe npeaocTaBnsATe B baHk 4OKyMEHTbI 0 CBOEM (PMHAHCOBOM MOSIOXKEHUMN.

2.39.5. baHk nepenaet ceegeHus o Knnentax (3aemwumkax) u MNMopyuntensx, onpeaeneHHsle cT. 4 ®egepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B OIOPO KPEOUTHBIX NCTOPUIA.

2.39.6. Cornacue/oTtka3 3aemwmka oT yctynku BaHkom npaB (TpeboBaHui) no KpegutHomy OoroBopy nobbiM TpeTbuM nuuam dukcupyeTtcst
3aemwmkom B AHkeTe U B MHAMBMAyanbHbIX ycnosusx. [o 3akmoveHns KpeautHoro goroBopa 3aeMuumk BnpaBe U3MEHWTb CBOE peLleHue,
obpatusLuvc B Moapasaenenne barnka®® unu B KoHTakTHbINM LeHTP BaHka ¢ COOTBETCTBYIOLMM 3asBIIEHUEM, MOCHE NoAayy KOTOPOro 3aeMLumKy
Heobxoammo ByaeT ohopMUTb HOBYIO AOKYMEHTaLMIO Ans nonyyeHust Kpegura.

2.40. KnneHnt/ JoBepeHHoe nuuo/ PebGéHok 0653aH XpaHUTL B CEKpeTe U He nepepaBaTb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTtsus noboro ncnonb3osaHms OgHOPa3oBOro koga TPeTbUMUK nuuamu, B TOM Yucrie, KOTOpoe CTano BO3MOXHO B
pesynbTarte nepegaun Knuentom/ JoBepeHHbIM nuuom/ PebéHkom TpeTbuM nuuam mobunbHoro TenedoHa, KOHTakTHbIN HOMep KOTOPOro MMeeTCs
B baHke.

2.41. KnueHT BnpaBe 0TO3BaTb NpefocTaBreHHoe MM baHky cornmacue Ha monyveHue KpeauTHOro otdyeTa U3 6opo KpeauTHbIX UCTOPUIA M OT
onepaTopoB CBA3M B NoGoe Bpemsi (B TOM 4ucrie, nocrie npekpaiieHus obenyxuBanns B baHke) nytem nogauu B lMoppaspeneHve Baxka
NUCbMEHHOTO 3asiBMeHusi, MMbo nytem obpatleHns B KOHTaKTHbIN LeHTP.

2.42. Obwume YcnoBus COCTaBMEHbl HA PYCCKOM W aHIMUMICKOM sidblkax. B cnyyae kakux-nmbo nNpoTMBOPEYMIA MEXAY aHTNMUACKON U PyCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3blKe UMeeT NPenMyLLIEeCTBEHHYO CUy.

2.43. bBaHk BnpaBe oTkasaTb KnueHTy B npegocTtaBneHun goctyna k Cucteme, 3abnokvposatb KapTy npu HaxoxgeHun B base gaHHbix BaHka
Poccuu ceegeHuin, oTHocAWMXCsSt K KNneHTy 1 (unn) ero aneKTpoHHOMY CPeAcTBY nnartexa.

2.44. bBaHk 0653aH npuocTaHoBMTL ocTyn k Cucteme n 3abnokupoBatb KapTy, ecnu cBegeHust o KnueHte unm ero aneKTpoHHOM CPeacTBe
nnatexa B base gaHHbix baHka Poccumn cogepxat nidopmauymo MBI P® o coBepLueHHbIX NPOTUBOMNPaBHbIX ENCTBUSIX.

2.45. Tlocne npMoCTaHOBMNEHMS UCNOMb30BaHUSA 3MNEKTPOHHOIO cpeacTBa nnatexa baHk HezameanutensHo HdopmunpyeT KnneHta o6 aTom 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM BaHkom Poccuu, 3assneHne B baHk Poccun, B Tom uvucne vepes baHk, 06 MCKnoYeHUn
cBefeHWIn, OTHoCcAWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY cpeacTBy nnartexa, 3 basbl aaHHbIx BaHka Poccun.

3. O6bwme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yctaHoBneHo OGLWmMMM YCnoBUsiMM nu AerNCTBYIOLNM 3akoHoAaTenbCTBOM, CueTa oTkpbiBatoTCA baHkom npu npegbsiBneHun
KnnueHToM OOKYMEHTOB, YCTaAHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm v NPUHATLIMA B COOTBETCTBUMM C HUM
[okymeHTamu Baxka. [Inst nomelueHns B topuanydeckoe aeno KnveHta 4oKyMeHTOB, Heo6xoanMbIX Ans oTKpbiTus CyeTa, BaHk BnpaBe M3rotoBUTb
KOMUWU C OPUIrMHanoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT oCyLlecTBNATLCA Ntobble BUAbI onepauuii, ecriv OHWM He NPOoTUBOpeYaT OEeWCTBYHOLEMY 3akoHodaTenscTBy Poccuickon
depepaumm, Jorosopy 1 O6wWmM Ycnosusam.

CueT He ABNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicne rnaBbl 45 MK PO, Nno3TOMY K quTy HeNpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [leHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSiAKe, pa3Mepax U Ha YCIOBUSIX, KOTOPbIE YCTAaHOBIEHbI AENCTBY LM
3aKkoHogaTenbcTBoM Poccuickon ®enepaumm.

3.4. KnueHT moxeTt pacnopsaxaTtbCAa CBOMMA CueTamu Kak IMYHO, TaK 1 yepes ,El,oaepeHHoe nnuo.

3.5. BHeceHue HanuuHbix Ha CyeT KnneHTa TpeTbuMM NULOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUM opurMHana [JoBepeHHOCTM 1 npuy
npeabaABNeHUN JOKYMeHTa, YAOCTOBEPSIOLLEro IMYHOCTb, eCrM MHOE He BblTekaeT M3 3akoHoaaTtenscTea Poccuiickon ®eaepaumm.

B cnyyasix, npefyCMOTpPEHHbIX AENCTBYOLWMM 3akoHodaTenbCcTBOM Poccuiickon Penepauum, BHeCeHWE HanuuHbliX Ha CuyeT KnveHTta TpeTbum
nvuom paspelieHo 6e3 npeabsABneHns [OBEpeHHOCTW Npu NpefoCcTaBrieHMn [OOKyMeHTa, YAOCTOBEpsioWwero IMYHOCTb, C yKa3aHueM
ABapuaTtusHadHoro Homepa Cuyeta KnueHta n @O Brnagensua Cyeta NonHOCTbIO.

3.6. [MpaBa KnueHTa no pacrnopshkeHuo OeHEeXHbIMU cpeAcTBaMu, Haxoaswmmmuca Ha CuyeTte, He MOryT GbiTb OrpaHMYeHbl, 33 UCKIYeHnEM
CryYaeB yCTaHOBIEHWS AEMCTBYIOWMM 3aKOHO4ATENIbCTBOM pexrma CueTa, HamnoXeHusl apecTta Ha AeHeXHble CPefcTBa, Haxoaswmecs Ha Cyete
(Ha CueT), nonyyeHuss BaHkoM WH(OpMauMu O BBeAeHUM B OTHoweHun KnveHTa npouepyp OGaHKpOTCTBa, NpedycMaTpuBaloWmx Mo
3aKoHOAATENbCTBY OrpaHuyeHue/npekpalleHme npae KnveHTa Mo caMoCTOATENbHOMY PacropshKeHUIO AEHEXHbIMM CpeacTBamu u/unu
GaHKOBCKMMM cyeTamu, WNW MPUOCTAHOBMEHMs/NpekpalleHns/oTkasa B coBeplueHUM 6aHKoBCKUX onepauuit no CyeTy B cnyvasx,
npedyCMOTPEHHbIX AeNCTBYIOWMM 3akoHoAaTensCcTBOM Pd, a Takke MHbIX criyvyaes, NpeaycMoTpeHHbIx O6wumu Ycnosusimu, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6wux Ycrnosui.

3.6.1. Ecnu noctynuBwmne Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHBLIX AENCTBUIA WU/MMIM HOCUTL
COMHUTENbHbIN XapakTep, baHk Bnpase 3abrnokupoBaTh Ux Ha CyeTe Ha CPOK NPOBEAEHUSI COOTBETCTBYIOLLErO PaccrieOBaHWs, HE NPeBbILLAoLLM A
5 (natn) Paboumx gHew, B Te4eHne KoToporo KnmeHT He MOXET UMK pacnopsikaTbes.

3.6.2. Ecnu coBepluiaemble ¢ yyactnem Knnenta Onepaumm no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBaOT NO03pEHUs
B TOM, YTO OHM COBEPLUANTCA B MPOTUBOMPABHbLIX LEMsX, WWUNU HOCSAT COMHUTENbHbLIA Xapaktep, W/WnM UMEHT NpU3Haku HEeCOOTBETCTBUSI
3asBneHHbIM LensM, baHk BnpaBe 0Tka3aTb B CNUCAHWUM AeHEXHbIX cpeacTB co Cueta KnueHra.

3.7.MNpaBa Ha OeHexHble CpeAcTBa, Haxogswmeca Ha CueTe, cuuTaloTcA NpuHaanexawmmu KnueHTy B npedenax cymMmbl ocTaTka, 3a
UCKITIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLUEHWUM KOTOPbIX MOMyYaTento AeHeXHbIX CPeaCcTB 1 (Unu) obcnyxueatolleMy ero 6aHKy noareepxaeHa
BO3MOXHOCTb UCMOJTHEHUS pacropshkeHUst KnueHTa o cnmcaHnm AeHeXHbIX CPpeacTB B TedeHue 10 (Jecatun) gHeit. Mo ncreveHnm ykasaHHOTo cpoka
HaxogsAwwmecs Ha CyeTe AeHeXHble CPeACTBa, B OTHOLLEHNM KOTOPLIX Bbifa noaTsep)kaeHa BO3MOXHOCTb UCMOMHEeHMs! pacnopsbkeHus KnuenTa,
cuMTaloTCs NpUHaanexawmmm Knmenty.

3.8. BbaHKk He HeCET OTBETCTBEHHOCTW 3a MOCMEACTBUS UCMOSTHEHUSA nopyquvM Ha pacnopsaxeHue CueToM, BblAaHHbIX HeynoJsIHOMOY€HHbIMN
nmuamMmn B criyvasx, Korga ykasaHHble nopyveHnsa OCbOpMJ'IeHbIZ

3% [Insi KpeauTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOW peanusaumm.
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— B pesynbraTe nognora (noggenku) PacnopsikeHWn M MHbIX OOKYMEHTOB (BKMtoyasi 060CHOBbIBaOWME (MoaTBepXdarowmne) OOKYMEHTHI,
[OBEPEHHOCTY, 3asiBMNeHNsi, yBeJoMIeHNs 1 np.) nmbo

—  CMpMMEHEHNEM MHbIX CNOCOB0B BBeAEHNS COTPyAHMKOB BaHka B 3abnyxaeHne 0THOCUTENbHO NPaBOMEPHOCTY MOPYYEHUIA Ha pacnopsbkeHne
Cyetom, nubo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPEACTB (YCTPOWCTB, MaTtepuarnos), KOTOpble NMO3BONSIOT HEYNOMHOMOYEHHbLIM Nnuam
dopMupoBaTh, N3MEHATb, BNOKNPOBATbL, YHUUTOXATb AMIEKTPOHHbIE AaHHbIe, NocTynatowme u3 NnartexHon Cructemsl, YcTpoicts baHka, Cuctem,
nnéo

— B pesynbTaTte HeucnonHeHns KnveHntom obssaHHOCTM yBegoMuTb BaHk B mopsiake, ykasaHHom B n. 2.9.1.7 O6wux Ycnosuii, 06 oTmMeHe
[osepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrPaHWYEHVs1 Ha onepauuy C HanMYHbIMU AeHeXHbIMKU cpeacTBamu no CuyeTtam B BamoTax, OTIMYHbLIX OT
poccunckmx pybnen, gonnapos CLWIA un eBpo. MHdopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MoXeT nonyuuTb, obpaTmBlMCh B
Moppaspenenune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.10. BaHkOM MoOryT 6bITb HanoXeHbl orpaHuyeHuss Ha Onepaumu no CuyeTy, B crydyae BBEAEHWSI OrpaHUYEHW 3akoHodaTenbcTBoM P®.
MHdopmauusa o BBOONMbIX OrpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoaMmMocTu nonyyveHus cpedcts co CyeTa HanM4HbIMU B CyMMe, NpeBblllalolen CymMmMy, ykasaHHyto B Tapudax, Knuent
065a3yeTcs yBegoMUTb BaHk 0 Takom nonyyeHun Yepes KOHTaKTHBIN LEHTP U ohopMUTL NpeaBapuTEnbHbIN 3aKkas HannyHbIX JEHEXHbIX CPeAcTB
B Mo6unbHOM npunoxeHnn*® B cpoku, NpeaycMoTpeHHble Tapudamm.

3.12. baHKk B3MMaeT KOMWCCMOHHOE BO3HarpaxgeHve 3a ycnyru B BanioTe CueTa, Mo KOTOPOMY NpenoCcTaBnsieTcsl ycnyra, ecnv MHoe He
ycTaHoBneHo O6Lwumn ycnosmsaMm unm Tapudamm.

3.13. Ecnn cymMmma KOMMCCUMOHHOTO BO3HarpaxgeHusi ycTaHoBreHa B Buae (PUMKCUMPOBAHHOIO YMCMOBOrO 3HaYeHusi, AN CYETOB B BamnioTax,
OTNINYHBIX OT poccuicknx pybnein, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HarpaxaeH1We B3MmMaeTcsl B BanoTe cYeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCUMOHHOTO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLEro
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymmMa KOMUCCMOHHOTO BO3HarpaxaeHusi ycTaHoBMeHa B NpoLeHTax 0T CyMMbl ornepauvn U npegycMOTPEHO MUHUMAIbHOE u/unu
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OT/MYHbLIX OT poccuinckmx pybnen, aonnapos CLUA n EBpo:

1) MUHMManNbHOE W MakcuMarbHOEe KOMUCCUMOHHOE BO3HarpaxieHue B3vMaeTca B BamoTe Cuyeta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo Kypcy,
yctaHoBneHHomy baHkom Poccuu:

- Ha gaTty ucnonHeHuns MNoCToSAHHOro NopyyeHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPpoOMeXyTo4YHOEe MeXay MUHUMalibHbIM U MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBNEeHHOe B MpoueHTax oT
CyMMbl onepaunmn, B3MMaeTCs B BanioTe Cuera.

3.14. MNpwu ocyLlecTBNeHMN NepeBofa B MHOCTPAHHOW BantoTe, OTNIMYHOM OT BanioTbl CYeTa, KOMUCCMOHHOE BO3HAarpaxaeHvie B3nMaeTcs B BanoTe
CyeTa B CymMMe, 9KBUBANEHTHON CyMMe KOMUCCMOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy baHkom Poccum:

- Ha AaTy ucnornHeHns MocTOsHHOro NopyYeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha paty ocdopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka.

3.15. Ecnu npu ocyLllecTBneHUn KoHBepTauum B cooTBeTcTBuUM ¢ O6wmmun Ycnosusmu, [JoroBopom, Tapudamu, MNpasunamy no Kaptam c
Mcnonb3oBaHMEM BHYTPEHHero kypca baHka Ha onpeaeneHHbIn AeHb B TeYeHMe COOTBETCTBYIOLLErO AHSA BHYTPEHHUI Kypc BaHka nameHsietcs,
NPYMEHUMbIV 4NS NPOBEAEHNst KOHBEPTaUMKM Kypc onpegenseTtcs baHkom.

3.16. KnueHT BbipaxaeT cBOe cornacue Ha 1o, 4to baHk nmeet npaso 6e3 nonyyeHusi 4ONONHUTENBLHOrO cornacus KnueHTta cnucbiBaTb € no6oro
CueTa KnneHTa cyMmbl (OCYLLECTBISATL NepeBos AeHEXHbIX cpeacTs)*:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMUCCWIA, mognexalumx ynnate TpeTbuM nuuam B ceasm ¢ Onepaunsimm no Cuery;

—  mobbix nognexawumx ynnate KnmeHToM nNpoueHToB, NeHu, LWTpadoBs, BKIOYaa NPOLEHTLI, HA4YMCIEHHbIE 3a kpeauToBaHue CueTa;

—  Hanoros, KoTopble baHk 06a3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AENCTBYIOLMM 3aKkoHodaTenscTBoM Poccuinckon Pegepaumm;

—  nouToBO-TenerpadHbIX 1 NPOYMX PacxodoB v n3gepxek baHka, BO3HMKaOLWMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owwnboYHO 3a4ncneHHbIx baHkom Ha CYeT AeHeXHbIX CPeacCTB;

—  cymm 3agomkeHHocTu KnuenTa nepep baHvkom no [JoroBopam, a Takke no niobbiM obs3aTenbCcTBaM, BO3HWMKLIMM U3 NoObIX JOroBOPOB,
3aKMYeHHbIX Mexay BaHkom n KnueHTom, BCcneactsme nNpuUYMHEHUS BPeAa U 13 UHbIX OCHOBAHWUI, YKa3aHHbIX B 3akoHodaTenbcTBe Poccuiickomn
depepaumn. Mpu aTom baHk nMeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeACTBa, Haxoaswumecs Ha CueTax B TOM Uy MHOW BantoTe, B BanOTy
HeuncnonHeHHoro KnmeHToM aeHexHoro obssaTenscTBa no BHyTpeHHeMY Kypcy baHka Ha gaTy u Bpems oCyLlecTBNeHNs KOHBEpPCUu;

- CyMMbI 3aa0mkeHHocTM KnveHTa no [JoroBopam, npasa no KOTOPbIM YCTynfeHbl baHkom TpeTbum nuuam;

—  CYMMBbI MpUYMHEHHbIX BaHKy yobITKOB BCrieacTBune HapylieHust KnueHtom O6wmx Ycenosui w/vnm Mpasun no Kaptawm;

—  [EeHeXHbIX CpeacTB, MNOCTYNUBLUMX Ha CYeT, B TOM 4ucne B pesyrnbTaTe COBEpPLUEHMS onepaumii ¢ nomowbto Kapt, Cuctemsl unm cuctem
ONCTaHUMOHHOIO BaHKOBCKOrO 06CMyXMBaHWUA OpUANYECKUX NUL U UHAMBMAOYaNbHbIX MNpearnpuHMMaTtenei, B OTHOLEHUW KOTopbix BaHkom
nonyyeHo 3asiBfeHve OT nnaTenbliuka, Co cyeTa koToporo B baHke nocTynunu AdaHHble AeHexHble cCpefcTBa, Wnu 3asBneHne oT GaHka
nnaTenbLUuka, CO cYeTa MraTesnblumka B KOTOPOM MOCTYNWUIM OaHHblE OEHEXHbIE CPEACTBA, O TOM, YTO NnaTenbLUuK He COBepLuan onepauuu
nepeBoja AeHexXHbIX cpeacTB Ha CueT KnueHTa. Yka3aHHble AeHeXHble CPeACcTBa UCMONb3YHTCSA A5t BO3BpaTa CpeCcTB nnaTenbLyvky unn banky,
ecnu baHk ocyLuecTBun Bo3BpaT CPeACTB MnaTenblUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [na peanusaunmn Bblleyka3aHHOro npasa baHk nmeet
npaso nNpeaBapuTensHO 6nokMpoBaTh COOTBETCTBYIOLLYIO CymMy Ha CueTe KnueHTa;

—  OeHexXHbIX CpeAcTB, NocTynuBLINX Ha C4yeT, B TOM Yucne B pesynbTaTe COBepLUEHMs onepauunii ¢ nomolbio KapTt, CuctemMsl unn cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCMYXMBaHUA OPUAMYECKMX NUL, U MHOMBUAYanbHbIX NpeanpuHUMaTenei, B OTHOLUEHWU KOTOpbIX BaHkom
nosyyYeHo 3asBneHne OT nNnaTenbLuMKa, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHeXHble CpeacTsa, O TOM, YTO MraTenbLUMK COBEPLUNI
onepaumio nepesBoa OeHeXHblX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHWYECKUX OENCTBUA, U AOKYMEHTbI, noATBepxaarowme obpalieHve
nnaTenbLyuKa B NpaBOOXpaHUTENbHbIE OpraHbl N0 akTy AaHHOMO NpaBoOHAapYLLUEHNS U NofyYeHne obpalleHVs NpaBoOXpaHUTENbHBIMU OpraHamu.
YKasaHHble [eHexHble CpeAcTBa MCMOMb3ylTCa ANA BO3BpaTa CpeAcTB nnaTtenbluky unn baxky, ecnn baHk ocyliecTBun BO3BpaT CpeacTs

40 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.
41 MoratueHve 3a00MKeHHOCTM Mo KpeauTHbIM AoroBopam, no KpeauTHbIM 4OroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABIKMMOTO UMYLLIECTBA) W/UMK 3aroroM
npae ocyLLecTBnseTcs B cooTBeTcTBUM € N.3.16.2.
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nnaTenbLuKy 3a cYeT COBCTBEHHbIX cpeAcTB. [na peanv3auun BblleykasaHHOro npaBa baHk umeeT npaBo npeasBaputensHo 6rokupoBaTb
COOTBETCTBYHOLLYIO cymMy Ha CueTe KnueHTa;
— CyMM Ha BO3MelleHue pacxofoB baHka no onnarte rocnowwnunHbl 3a roCyAapCTBEHHYIO pernctpaumio unotekn B nonb3dy baHka, Bkmo4vas
BHeceHne B EOWHbLIN rocyqapCTBEHHbIA PEECTP HEeOBWKMMOCTU 3anucu ob mnoteke kak obpemMeHeHWM oObekTa HeOBWKUMMOCTW, a Takke 3a
BHECEHWE U3MEHEHUI 1 AOMNOMHEHWU B permcTpaLmoHHyto 3anucb 06 unoteke;
—  MHbIX CyMM B cnyyasix, NpedyCMOTPeHHbIX AEVCTBYIOLMM 3akoHodaTenscTBoM Poccuiickon dedepaummn u gorosopamm Mexay baHkom u
KnueHToM, B TOM Yncne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 n B cT. 99 ®3 o1 02.10.2007 Ne 229-®3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBoa aeHexHbIX cpeacTs co Cueta KnuneHta B onnaTy ykasdaHHbIX BbilLe CyMM OCYLLECTBNASETCA B paMKkax (hopMbl 6E€3HaNMYHbIX pacyeToB
MHKaCcCOBbIMWN MOpyyYeHnsMn. baHk nmeeT npaBo NpeabaABAsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmam. B Tex cnyyasx, korga baHk siBnsieTcst nonyvaTenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA Ha OCHOBaHUM cocTaBnsieMoro baHkom
H6aHKoBCKOro opaepa.

3.16.1. KnueHT Ans Lenei noralleHns BO3HUKLEN Y Hero 3agormkeHHocTy neped Bankom no KpeanTHbIM JoroBopam, No KpeauTHLIM JoroBopam,
obecneyeHHbIM MMOTEKON (3a110roM HeABWXMMOrO UMYLLIECTBA) U/UNK 3aoroM npa., a Takke Mo NobbiM 06583aTeNnbLCTBaM, BO3HMKLIMM U3 NoGbIX
[OrOBOPOB, 3aKIOYEHHbIX Mexay BaHkom v KnveHTom, BcrieAcTBME NPUUMHEHUS Bpeaa M 13 UHbIX OCHOBaHWIA, YKasaHHbIX B 3aKOHOAATENbCTBE
Poccuiickori denepaumnu, HacToAWMM nopyyaeT baHky B criydae HeOGXOAMMOCTM OCYLLECTBNATL NEPEeBOos AEHEXHbIX CPEACTB C Nobbix CyeToB
KnueHTta B BaHke Ha CueT KnneHTa, ¢ KOTOporo ocyLlecTnsieTcs norawenve Kpegura, kpeauta, o6ecrneyeHHOro MnoTekoin (3anorom HegBuxMmoro
MMYyLLIECTBA) U/UNn 3anoroM npae, a Takke MHoro obssatenbctea KnueHta nepen BaHkom, B cymme, HE0GX0AMMOW AJ1st TAKOro NoralleHusl.

MepeBof AeHexHbIX cpeacTs mexay Cuetamu KnveHTta ocyliecTBnsieTcs B paMkax hopMbl 6e3HaNMYHbIX pacyeToB NnaTexHbIMU NopyYeHUAMM
Ha OCHOBaHWUM pacropsikeHust KnmeHTa o nepmoanyeckom nepeBose AEHEXHbIX CPEACTB, AaHHOro baHky Bbille, NepeBo MOXKET OCYLLECTBATHCS
Ha OCHOBaHUK cocTaensiemoro BaHkom GaHKoBCKOro opaepa.

3.16.2. KnueHT Ans uenen noraweHus 3agormkeHHOCT nepef bavkom no KpeautHeIM goroBopam, No KpeauTHbIM AoroBopam, obecneyveHHbIM
MNOTEKON (3aN0romM HeABMXMMOTO MMYLLIECTBA) U/MNK 3anorom npas, HacToALWMM nopy4vaeT baHKy ocylecTBNsTL NEPeEBOA AEHEXHbIX CPEACTB B
noraileHne 3agormkeHHocTn ¢ ntoboro Cyeta KnmeHTa B cymMmMe, Cpoke U NOpsiAKe, YCTaHOBIIEHHbLIX COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeacTBa B BamnOTy HEUCMOMHEHHoro KnueHTOM AeHexHoro obssatenscrsa no
BHYTpeHHeMy Kypcy BbaHka Ha faTy 1 BpeMsi OCyLLECTBNEHUS| KOHBEPCUN.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkoMm AeHeXHbIX cpefcTB, npedycMoTpeHHbIx cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMONHUTENBHOM Npou3BoAcTBe», 6e3 pononHuTenbHoro cornacus KnueHTa Ans uenew noraweHns 3adormkeHHocTu nepef BaHkom no
KpeautHbiM gorosopam, no KpeaWTHbIM JoroBopam, obecneyeHHbIM WMMNOTEKOW (3aroroM HeaBMXKMMOTO MMyLLecTBa) W/uMnu 3amnorom npas.
Cornacue cuntaetcs AaHHbIM KNMEeHTOM B OTHOLLEHUW KaXXO0ro MNOCTYMNEHUS YKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBog AeHexHbIX cpeacTB co Cueta KnueHTa B moralleHve 3afoimMKEHHOCTU OCYLLECTBMSETCS B pamkax hopMbl 6e3HanUyHbIX pacyeToB
NNaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWUM pacriopsikeHusi KnveHTa o neproavMyeckoM MepeBoae OeHeXHbIX CPeAcTB, AaHHOro baHky Beilue,
nepeBo MOXET OCYLLECTBMATLCA HAa OCHOBaHWUM coctaBnsiemoro baHkom 6aHkoBckoro opaepa.

3.16.3. KnuneHT BblpaxaeT CBOe corflacue Ha TO, YTO TpeTbe NuuUo, KOTopomy BaHkom 6binu ycTynneHbl npaBa no [oroBopam (manee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta neped nonyyareneMm cpeacts no Takum [lorosBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
WCKIMIOYEHMEM Cryyasi, ykazaHHOro B crefytolleM absaue. TpeTbe Nuuo MMEeeT NpaBo NPeabABATb MHKACCOBbIE NopyyeHusi kK CyeTy KnueHta no
cymMmMaM 3aformkeHHocTy KnueHta nepen nony4varenem cpects no [JoroBopam, npasa Mo KoTopbiM Obiny emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHkom npaB no KpeauTHbIM foroBopam, No KpeauTHbIM AoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeABWDKUMOro
MMmyLLecTBa) u/nnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsITb Pa3oBbIv U (M) NEPUOANYECKUIA MEpeBOS
[OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSiAKE, aHaNorm4yHom onpegeneHHomy n.3.16.2 O6wmx Ycnosui.

B cnyvasx, korga nonydatenb cpeAcTB nopyynn baHky ocywecTBnATb COOp M nepeducrieHMe emy MnpuuuTaroLlmnXcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, baHk ocyluecTBnsaeT cnucaHue AeHexHbix cpeacTs co Cueta KnueHTta B uensx ux nocrnegyrowero nepesoga
nonyyaTento CPeAcTB B NOPSAKE, NPpeayCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCnoBuiA.

3.17. KnueHT yBeooOMIEH M cormaceH ¢ Tem, 4To npu coBeplueHun KnueHTom nnatexa B MHTepecax TpeTbero nuua (Boirogonprobpetatensi) B
MogpaspeneHun BaHka, CncTtemMe B TOM 4MCIe Ha OCHOBaHWM areHTCKOro [A0roBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUM, OOBEPUTENBHOrO
ynpaBneHnss unn nHoro gorosopa/cornawenus, KnmeHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHEN ¢ MOMEHTa OCYLLECTBIIEHUS TaKOro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, yctaHoBreHHon BaHkoMm (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl UNW Hagnexawym obpa3oM 3aBepeHHble KOMUW  JOKYMEHTOB, MOATBEPXAAMWMX ykasaHHble KnneHTom B aHkete
BbIrO4ONPUOGPETaTENS CBEAEHMS, a TakKe KOMUI0 OOKYMEHTA, SIBMSIOLLErocsi OCHOBaHUEM AN OCYLLECTBIEHNS BbILLEyKa3aHHOrO nnartexa (B
YaCTHOCTU, KOMMWIO areHTCKOro A0roBopa, 4oroBopa NnopyveHusi, KOMUCCUU, JOBEPUTENBHOMO YNPaBMeHUs UM MHOTO AOroBopa/cornalleHust).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyembli nepuos BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinvicka no Cuety
MOXeT NPeAoCTaBNATLCA:

— B llogpasgenennn baHka;

—  yepes KoHTakTHbIN LeHTp. B atom cnyyae Beinncka no CueTy nognmcbiBaeTCcA aNEKTPOHHOM NOANUCKHI0 COTPpyAHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOWM JMEKTPOHHOW MOAMUCHLI0 COTPYyAHUKA BaHka u paBHO3HayHOW Bbinucke no CyeTy Ha GymakHoM
HOCUTENe, ecnn oHa OTMpaBfeHa C agpeca 3NeKTPOHHOM noyTbl baHka, umeeT wWTamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka BaHka u ero nognuck (hakcMubHoe BOCNpPOM3BeAEHNE NOAMNCH).

—  yepes Cucremy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTCsl 9NeKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cuMTaeTca NoANMCaHHON 3NEKTPOHHOW NOANUCHLIO COTPyAHUKa BaHka n paBHo3Ha4vHow Beinucke no CueTy Ha BymakHOM HOcuTene, ecnu
oHa cdopmupoBaHa KnmeHtom B Cucteme, mmeeTt wtamn C HaMMmeHoBaHveM baHka, ykasaHvme Ha PUO cotpygHuka baHka u ero
noanuch.

3.19. Mpu HauMcneHMn CymMmbl MPOLEHTOB B pacyeT MPWHUMAIOTCSt BEMUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTax rofoBbiX), U dhakTuyeckoe
KONMMYECTBO KaneHaapHbIX AHEW, HA KOTOPOE NPUBIEYEHbI AeHEXHbIEe cpeacTBa. Npu 3ToM 3a 6a3y bepeTcs AENCTBUTENBHOE YNCNO KaneHaapHbIX
OHen B roay (365 vnn 366 aHen COOTBETCTBEHHO).

3.20. baHK HauMCnseT NPOLEHTLI HA AeHEXHbIE cpeacTBa Ha CyeTe COo AHS, CNeayoLEro 3a AHEM 3a4MCneHusl cpeacTB Ha CYeT Jo OHsI cucaHust
cpeacte co CuyeTa BKMIOUUTENBHO (AaHHbLIA MYHKT HE pacnpocTpaHsieTcs Ha [oroeop Bknaga, Ans KOTOPOro MOPSAOK HaYMCReHust U ynnatbl
npoueHTOoB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauncnseT NpoLUeHTbl Ha AeHexHble cpeacTBa Ha CyeTe Mo cTaske, onpedenieHHon gencTeyowmMmu Tapudamun. Ynnata npoueHToB
NPOV3BOAMTCS EXXEMECAYHO NyTEM 3a4MCNEHNs CYMMbl MPOLEHTOB Ha yKa3aHHbIV BbilLe CYET, eCrv MHOE He NpedycMoTpeHo Tapudamu (AaHHbIn
NYHKT He pacnpocTpaHsieTcst Ha [JoroBop Bknaga, Ans KOTOporo nopsiiok HauyvMcneHust U ynnaTtbl NPOLEHTOB OoTpaxeH B Pasgene 4 O6wwmx
Ycnosuit).

3.22. foroBop 6aHKOBCKOro cyeTa MOXeT OblTb pacTOpPrHyT Ha OCHOBaHWM 3asBreHus KnueHta nu6o ero [JoBepeHHoro nuua. 3asiBneHve Ha
3akpblTue Cueta nogaetca no ¢opme baHka npu nuyHom obpawieHun KnveHta nubo ero [JosepeHHoro nuua B lNMogpasgenerHve badka, B
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KoHTakTHbIN LeHTp, nMnbo B Cucteme. BaHk 3akpbiBaeT CyeT B CpOKW, yka3aHHble B 3asiBNeHWM Ha 3akpbiTe CuyeTa (npu obpalieHun B
nogpaszaenexHve baHka), unm o3ByyeHHble COTpyaHUKOM KOHTaKkTHOrO LieHTpa (npy obpalleHnn B KOHTaKTHBIN LEHTP), UMK yKa3aHHbIE Ha 3KpaHHbIX
dopmax B Cucteme PanddparizeH OHnanH (npu 3akpbiTun Cueta B Cucteme PaviddaniseH OHnanH).

3.23. Mpu otcytctBun lMogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoBOANMBIMK MepOoNpUsTUAMKU No onTumusaumm MNogpasgeneHuii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHne Ha pacTopxeHue
[Horosopa 6aHkoBcKkoro cyeta (3akpbiTre CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu noaaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpOMY BbinyLeHa KapTa Ha maTtepuanbHoM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. MNpwu otcyTcTBUM B TedeHue 2 (OByx) net geHexHblx cpeacts Ha Cyete KnmeHnta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
ucnonHeHns [orosopa GaHKOBCKOro cyeTa, npeaynpeavs o6 atom KnueHta nytem HanpasneHuss CMC-coobuwienuns/ MNyw-yBegomneHus Ha
KoHTakTHbIN HOMep MOGWUNbLHOrO TenedgoHa KnueHta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIEeHWUs No agpecy OOCTaBKu GaHKOBCKOW
KOpPeCcnoHAeHUMM WU agpecy perucTpaumMm  unn  agpecy akTU4ecKoro MECTOHaXOXAEHUs W/unu  agpecy SneKTPOHHOW  MOYTHl,
npepoctasneHHomy KnueHtom B baHk. Ecnu B TeyeHuve 2 ([Byx) mecsaueB ¢ MOMeHTa HanpasneHus baHkom yBegomneHusa Ha CueT KnueHTa He
NOCTYNWUIMN AeHEXHble CpeacTBa, yKa3aHHbIN [JoroBop 6aHKOBCKOro cyeTa CYATAETCS pacTOPrHyThIM.

3.25. B pononHeHune K ycTaHOBNEHHbIM aevictBoBaswnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®efepauum criyqyasim v ycrnoBusam Ans
pacTopXeHus Unu oTkasa oT ucnonHeHus [doroBopa 6aHKoOBCKOro cyeta, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSETCS yKa3aHHoe
3akoHogaTenbcTBo, npu otcytcTBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHne 1 roga badk BnpaBe HanpasuTb KnveHTy
npeanoxeHve pacToprHyTb ykadaHHbIn [loroBop 6aHkoBCKOro cyeta. [na paccMaTpuBaeMoro criyyast BO BHUMaHue He npuHMMaloTcs onepaumu
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTaioweroca emy Bo3HarpaxaeHusi, WTpados, NEHEN U UHbIX
noao6HbIx nnartexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TedeHune 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacue
KnueHTta cuutaeTtcsa nonyyeHHslM BaHkom v Takon [loroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyThIM MO COrnaLleHmnio CTOPOH.

3.26. KnueHT Bnpase nony4uTb AeHEXHble cpeacTBa B pa3mepe HocTynHoro 6anaHca, 3akpbiToMmy B nopsake n. 3.25 O6wux Ycnosuii, B TeYeHe
3 neT ¢ MoMeHTa pacTtopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaumn KnueHToB, noanexaiime BantOTHOMY KOHTPOSO, OCYLLECTBASIOTCA Npu ycnosuu cobniogeHus TpeboBaHnin AeNCTBYyOWErO B
Poccuickon depepaumm 3akoHogaTenbcrsa O BantoTHOM PeEryfnMpoBaHWM U BartoTHOM KOHTPOSe, B YaCTHOCTMW, NpU YCMOBUW NpeacTaBreHns
KnueHtom B BaHk HeobxoaumbiXx OGOCHOBbLIBAKOWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMOYas, HO He OrpaHu4MBasiCb, AOKyMeHTamu,
NOATBEPXAAOLWMMU, YTO (PU3MYEcKMe nuua SIBNSIOTCS CynpyraMmu unu OnusknuMu poACTBEHHWKaMM, OAOKYMEHTaMu, NoaTBepxaalowmmMu dakt
npebbiBaHWA 3a npegenamun Tepputopun PP, cornalleHnsmmn n AONOMHEHUSMU K HAM, AOrOBOpaMu 3anma C HepesnaeHToM, nHdopmaumen o6
oXungaemblx cpokax penaTpuaunm MHOCTPaHHON BanioThl U (Mnun) BantoTbl PP npu npegoctasneHun 3aiMa HepesngeHTy, CyMmma KOTOpOoro paBHa
UM npesblllaeT onpefenéHHyto baHkom Poccumn cymmy), COOTBETCTBYIOLMX TpeboBaHWAM HOpMaTUBHBIX akToB BaHka Poccumn, 6aHkoBCKMMM
BbINMCKaMW, PErMcTpaumMoOHHbIMUA OOKYMEHTaMM, OO0 COBEPLUEHWst onepaumu Mnpu ClMcaHuM AEHEXHbIX CPpeACTB B POCCUMICKUX pybnax mmum
MHOCTpaHHOW BanTe co Cuyeta KnveHTa (ecnv MHOe He YCTaHOBNEHO OEeWCTBYHOLWMM 3akoHogaTenscTtBom Poccunckon Pepepaumun nmm
BHYTPEHHUMW pernameHTammn baHka).

Mpn 3auncneHnn Ha CueT KnuneHTa (pesnaeHTa) OT HepesuaeHTa [OEHEeXHbIX CPEeACTB, CBS3aHHbIX C BO3BPATOM 3aiiMa, OCyLIeCTBIeHWeM
NPOLIEHTHbIX W WHbIX MNaTexen no JOroBopy 3anmma, 3akntiodeHHoro ¢ HepesuaeHTtom, KnueHT npeactasnseT B baHk MHdopMaLmio 0 HazHaYeHUn
TaKoro nnatexa u o JOroBope 3arima, B pamkax KOTOPOro NOoCTYMNUNM AeHEeXHble cpecTBa, B 06beMe 1 B CPOKU, YCTaHOBIEHHbIE HOPMAaTUBHBLIMU
aktamu baHka Poccun, ogHUM 13 ykasaHHbIX HibKe Crnoco6oB.

KnueHT Bnpaese npegoctaentb B BaHk 060CHOBLIBaKOLLIME (NOATBEPKAAIOLLME) AOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CrieaytoLmX crnocoGoB:
—  nocpencTeoM pasmelleHust B Cucteme*? ckaH-Kkonuii 060CHOBLIBaIOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHoM HocuTerne B cooTBeTcTBylolee MoapasaeneHne BaHka 4o coBepLUeHUs BanoTHON onepaLumi.

BaHk, Kak areHT BamnlOTHOro KOHTPOns, BhpaBe oTkasaTb KnueHTy B ocyuwectBneHun Onepauuun, nognexailen BantoTHOMY KOHTPOM (3a
WCKIMIOYEHMEM OMnepaLnii No 3a4NCIIEHNIO OEHEXHbIX CPEACTB, MOCTYNMBLUMX Ha ero C4yeT), B cnyyasix, korga onepauusi, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM aelncTBytoLero B Poccuiickon deaepaumm 3akoHoaaTenbCTBa O BantOTHOM PErynMpoBaHUn 1 BarntoTHOM KOHTpose
UNW NPOTUBOPEYNT BHYTPEHHUM AOKYMEHTaM v npoueaypam baHka.

BaHk nHopmupyeT KnuneHta 06 oTkase B UCMONHEHUM onepauuy, Noanexallen BantoTHOMY KOHTPOMI0, MyTEM HanpasneHus yBeaoMNeHUs B BUAE:

- CMC-coobueHus Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHta B YacTy onepauuii, COBEPLUEHHbIX C UCnoNnb3oBaHneM CUcTembl;

- MNyw-yBegoMmneHus Ha akpaHe KoHTakTHOro MoGuibHOro ycTponcTBa — NPUMEHSIETCA B OTHOWeEHUW KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUNOXeHue;

- pasMeLlleHna MHCbOpMaLI,VII/I O Npun4ynHe OTMeHbl onepaunn B Cucreme — npuMmeHdaeTcAa B OTHOLLIEHUN KnueHToB, nogkntoumslumnxcsa k Cucrteme, B
vyactu onepau,M|7|, COBepLLIéHHbIX C ncnonb3oBaHneMm CucTtemel;

- MHopmupoBaHusa KnmeHta no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa Knuewta,
3NIEKTPOHHasA noyTa 1 Ap.) - B YacTu onepauun, coBepllérHbIX B Moapasaenennn baHka.

3.28. NMpun Hannumm y KnneHta CyeTa(oB) B BanoTe(ax), Bbiweawen(nx) 3 obpalleHus, ¢ octaTkaMu Ha HUX, BaHk ocyliecTBnseT KoHBepTaumo
AEHeXHbIX CPeACTB, HaxodaLwmMXcs Ha ykasaHHOM(bIx) CueTe(ax), B Aonnapbl CLUA nnu eBpo no Kypcy baHka Ha aaTy OCyLUeCTBNEHUS KOHBEPCUN,
1 OCYLLECTBIISIET NEPEBO CKOHBEPTUPOBAaHHbIX AeHeXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThiv(ble) B gonnapax CLUA vnm eBpo, a B crnyyae
otcytcTBus y KnmeHTta Cyeta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CyeT B €BpO 1 OCYLLECTBASET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbI CyeT. Mo 3aBepLUeHnn yKkadaHHbIX B HAcTosLWeM NyHKTe onepauunii baHk 3akpbiBaeT Cyet(a) B BantoTe(ax), Bbllleawen(mx) 13
obpalleHus.

3.29. B cnyyae pactopxeHusi [loroBopa 6aHKOBCKOro cyeTta no 3assrieHunio KnvenTa, BaHk He nosaHee 7 KaneHZapHbIX gHEN nocrne nonyyYeHus
COOTBETCTBYIOLLENO NUCbMEHHOrO 3asBrneHus KnveHTa nepeBoauT AeHeXHble cpeacTBa B pasMepe [ocTynHoro GanaHca Ha CYeT, ykasaHHbIN
KnueHTOM, 3a BbIYETOM NPUYUTAIOLLMXCS CYMM KOMUCCMOHHOIO BO3HarpaxaeHus (cornacHo Tapudam), Unu BblaaeT AeHexHble cpeacTea KnmeHTty
HanMYHbIMK Yepes kaccy baHka, ecrnm oTaesibHbIMU MoNoXKeHUsIMM OBLIMX YCOoBWIA Un AEeCTBYIOWMM 3aKOHOAATEeNbCTBOM He YCTaHOBMEHO
MHoe.

3.30. PactopxxeHne [oroBopa 6aHkoBCKOro cyeTa BrieveT 3akpbiTne Cueta KnueHTa. lNMocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk
npekpawiaeT npuHumatb oT KnuneHTa PacnopsikeHusi K UCMOMHEHWo, a MOCTynawliMe Ha 3akpbiTeii CyeT cyMMbl BO3BpallalTcst B GaHk
nnatenbLyuKa.

3.31. |_|pl/l Bblga4ye Hann4yHbiMU ﬂ,pOﬁHbIX CyMM OEHEXHbIX CpeaCTB, HaXOoAMBLUNXCA Ha Cuere, TpeGyIOLLI,VIX Bblga4yn MOHET B VIHOCTpaHHOl7| Bantore,
BaHk Brpaee BblAaTb KJ'IVIEHTy CymMmy ﬂ,pOﬁHOI’O OCTaTKa AeHEeXHbIX CpeacTB B BankTe Poccuiickon <De,qepaumm, npu 3TOM NpU Bblga4vye OEeHEeXHbIX

42 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPXKAAtOLLME) AOKYMEHTOB NOCPeAcTBOM CuctemMbl KnueHTsl, sBnsoLmnecst
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnueHTta wnu 3aBepeHHbIX HOoTapuanbHO, Ha ykasaHHbIi BbaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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CPEeACTB UCMONb3yeTcsl BHYTPEHHWI Kypc BaHka Ha aaTy v Bpemsi CoBepLUeHUsl onepaumu.

3.32. baHK BMpaBe COCTaBNATb PacrnopspkeHns Ha ocHoBaHWM 3asBrieHus KnvenTa ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeyncrieHmns AeHexXHbIX CPeACTB PEKBUIUTBI.

3.33. KnneHT 065a3yeTtcs ocywectBnate Onepauum no Cuety B lNogpasgenexusax baHka Toro pervoHa, B KOTOPOM eMy Obin oTkpbIT CueT. lMpu
HanM4mMm TeXHUYECKON BO3MOXHOCTU oTAernbHble Onepaunmn no CyeTy mMoryT coBepLuatbest KnneHTtom B MNoapasgeneHuax baHka MHbIX pernoHos,
MHGOPMALIMIO O BO3MOXHOCTM ocyLlecTBneHns Onepauuii no CueTy B Apyrom permoHe KnueHT MoxeT nonyyuTsb B nobom MogpasgeneHun baxka.
Mpw OTCYTCTBMMN TEXHUYECKOW BO3MOXHOCTN OKa3aHus ycnyru B BbIbpaHHOM KnneHTom pervoHe n Hamepenun KnneHta o6cnyxmnsaTbCs UIMEHHO B
3TOM pernoHe, KnueHT o653yetca oTkpbITeb CyeT B ogHOM 13 MogpasaeneHnii BbIbpaHHOro nm pernoHa. Ons 3akpbitns Cueta KnmeHT 06sa3yeTca
obpaTutbes B MogpasgeneHne baHka, B KOTOPOM eMy 6bin OTKpbIT Cyer.

3.34. MNpwn 3akpbiTun Mogpasgenenni baHka B ropoge, B kotopom 6bin 3akmioveH [doroBop GaHKOBCKOro cyeta (B TOM 4yucre B CBS3N C
NpoBOANMBIMI MEPONPUATUSIMU NO onTummsaumu MNogpasgenexnii baxka), CyeT nepesognTcsa Ha o6cnyxusaHue B Hoe MNoagpasgeneHue bawka,
0 yem baHk yBegomnsaet KnveHTa ogHuM u3 cnocoboB, ykasaHHbIX B N. 2.14 O6wwux Ycnosuit. [lanbHenlee coBepLlUeHMe onepaunii BO3MOXHO
npv obpalieHnmn KnueHTa B ykazaHHoe [MogpasgeneHne baHka, ecnu nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.35. lMorawweHne 3agomkeHHOCTM KnneHTa, BO3HUKLLUEN HE B CBA3WM C MpeaoCTaBieHMEM UIU MoralleHneM KpeamTa Mo fobbiM 3aknioYeHHbIM
Mexay KnveHTom n BaHkoM KpeguTHbIM [OroBopam, BKMOYas HecaHKUMOHMPOBAHHLIM MNepepacxod, NPOVM3BOAMTCA nepen noralleHuem
3ag0mKeHHoCTV KnneHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBneHneM u/vnv norawleHvem kpeamra no nobbiM KpeauTHbIM LOroBopaM, 3akioHeHHbIM
mexay Knuentom u BaHkom, ¢ no6oro nsz CyetoB KnmeHta, oTkpbIThix B BaHke, 3a ncknioveHnem Cuetos Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKOMNbKNX KpEAMUTOB M HEAOCTAaTOMHOCTY AEHEXHbIX cpeacTB KnneHTa Ans UCnonHeHns um obsi3atenscrs
no BCEM 3akmuveHHbIM ¢ BbaHKoM KkpeauTHbIM JOroBopaMm B MONHOM oObeme noraweHve obssatensct8 KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENbHO, MYTEM CMMCaHWA AeHexHbiX cpeactB co Cuyeta KnmeHTta B cooTtBetcTBUM € n. 3.16 OOwmx Ycnosun) ocyliecTBnsieTcs B
cnegyoLen o4epegHoOCTU:

3.36.1. no KpeAUTHbIM JOroBopam, 3aknyeHHbIM o 1 nions 2024 roaa:

1)  npocpoYeHHble NPOLEHTHI 3a MOMb30BaHNe NOTPEOUTENBLCKUM KPEAUTOM;

2)  NpoCpoYeHHble NPOLEHTLI 3a NONb3oBaHME UMOTEYHbIM KpeaUTOM;

3) npocpoyeHHas cymma OCHOBHOIO Aofra no noTpebutensckomy KpeauTy;

4)  NpocpoyveHHasi CyMMa OCHOBHOIO AofIra fno UNoTeYHOMY KPeauTy;

5) HeycToWka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTLI MO MOTPEOUTENBCKOMY KpeauTy (MPUMEHUMO K noTpebutenbckum
KpeauTam, BbiaaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHU) HA MNPOCPOYEHHYHD CYMMY OCHOBHOrO Jonra no noTpebutensckoMy Kpeauty (MPUMEHUMO K
noTpebutenbckum KpeauTam, BoigaHHbIM ¢ 01 uions 2014 roga);

7)  MPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbBIN OCHOBHOW A0 MO NOTPebuTenbCcKoMy KpeauTy (ecnv NpMMEHUMO);

8)  MpoLeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbIN OCHOBHOW AONT MO MMOTEYHOMY KpeauTy (ecnv NpuMeHnMo);

9)  MpPOLEHTLI 3a NONb30BaHME NOTPEOUTENBCKUM KPeanToM;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOAUTOM;

11) cymma OCHOBHOrO Jonra no noTpebuTensLckoMy KpeauTy;

12) cymMma OCHOBHOrO Jonra o UMoTEeYHOMY KpeauTy;

13) npocpoyeHHasa exemecsyHas KOMUCCUS (eCny NPYMEHUMO) MO NOTPEOUTENECKOMY KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

15) exemecs4yHas KOMUCCUS (€Cnn NPUMEHMMO) MO NOTPEOMTENLCKOMY KpeauTy;

16) exemecsyHas KOMUCCUS (ECNN NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

17) HeycTomka (wTpadbl, NEHN) HA MPOCPOYEHHbIE MPOLEHTBI MO MOTPEOUTENBLCKOMY KpeauTy (MPUMEHUMO K NOTPEOUTENbCKMM
KpeauTam, BbiaaHHbIM Nno 30 noHsA 2014 roga BKIKOYUTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycTovika (wTpadbl, NMEeHWM) Ha NPOCPOYEHHYID CyMMY OCHOBHOFO Aofra Mo noTpebuTenbckoMy Kpeauty (MPUMEHMMO K
noTpebuTenbckuM kpeamTam, BbigaHHbIM no 30 mioHa 2014 roga BKMHOYUTENBHO);

20) HeycTOMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fra No UNOTEeYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EKEMECAYHYI0 KOMUCCUIO (€CM NPUMEHMMO) MO NOTPEOMTENBCKOMY KpeauTy;

22) HeycToliKka (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (€Cny MPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble n3aepxXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTY;

24) pacxodbl baHka, cBsi3aHHble C NOMy4YeHWeM UCMOMHEHNS NO KPeaUTHOMY AOroBOpY, W/Mnu peanusauven npas baHka no nwo6biM
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyveHus UCNonHeHuss 0683aTenbCTB 3aeMLUmMKa Mo KpeaAMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

3.36.2. no KpeaUTHbIM AOroBopam, 3akno4veHHbIM ¢ 1 utonsa 2024 ropa:

1) npocpoYeHHble NPoLEHThl 3a Nofb30BaHNe NOTPebUTENLCKUM KpeanToMm;

2) MPOCPOYEHHbIE MNPOLEHTLI 32 NOMb30BaHME UNOTEYHBLIM KPEOAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOTO AoJira No NoTpebutenbCkoMy KpeauTy;

4) npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;

5) MpOLEHTbI, HaYMCSIEMbIE Ha MPOCPOYEHHbIN OCHOBHOWM JONT MO MNOTEYHOMY KPeauTy (eCrnv NpUMEHUMO);

6) nNpoLeHTbI 3a NONb30BaHUE NOTPEOUTENBCKM KpeanToM;

7) NpOUEeHTbI 3a NOMb30BaHWE UNOTEYHbIM KPeaUToM;

8) cymma OCHOBHOro Jonra no noTpedutensckoMy KpeauTy;

9) cymMMma OCHOBHOIO Aofra no UNoTe4yHOMy KpeauTy;

10) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTLI MO NOTPEBUTENLCKOMY KpEeauTy;

11) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO Josra no noTpebutensckomy KpeamTy;

12) npocpoyeHHas exemecsyHas KOMUCCUS (€Cnmn NPMMEHMMO) MO UNOTEYHOMY KpeauTy;

13) exemecsyHasi KOMUCCUS (ECNN NPUMEHMMO) MO UNOTEYHOMY KPEAUTY;

14) HeycToOMKa (LTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOJra Nno UMOTEYHOMY KpeauTy;

16) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHYO KOMUCCUIO (€CNN NPUMEHNMO) UMOTEYHOMY KPEeaUTY;

17) cynebHble N3OepPXKN M MHble pacxofbl BaHka Mo B3bICKaHWIO 3aA0MKEHHOCTY;

18) pacxogbl baHka, cBA3aHHbIe C MONyYeHMEM UCMOSNHEHNS MO KpeauTHOMY AOroBOpy, W/wnu peanu3auunen npas baHka no nwobbim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B KayecTBe obecneyeHns UCNonHeHns obssaTenbCTB 3aeMumka no KpeautHoMy
Aorosopy (MPYMEHUMO K UMOTEYHbIM KpeamTam).

3.37. MNpu Hanuunm y KnneHTa B baHke Heckonbkux KpeaMTOB OAHOrO BuAa (Hanpumep, ABYX NOTPEOGUTENbCKUX KpeanToB) U HELOCTATOYHOCTU
OeHexXHbIX cpeacTB KnueHta onst CNONHEHUst UM 06513aTeNbCTB MO BCEM 3aKtoYeHHbIM ¢ BaHKOM KpeauTHbIM AoroBopam B MOSIHOM o6beme, u
Heyka3aHus KnneHTom B CYET Kakoro 3 obs3aTenbCTB AOMKHA ObiTh NoralleHa 3a40iKEHHOCTL B NEPBYO oYepeb, noraleHue obsisatenscrs
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KnueHTa (B TOM 4Mcne, HO He UCKMIYUTENBHO, MYTEM CNMCaHMS OEHEXHbIX cpeacTB co CyeTa KnneHTta B cootBeTCTBUM C M. 3.16 O6LMX YCroBuiA)
OCYLLEeCTBMSETCA B O4epedHOCTH, ykasaHHou B n. 3.36.1 nnm n. 3.36.2 O6wmx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMOYEHUS KPeauTHOro
porosopa. Npu aTom No kpeguTam O4HOro Buaa cHavana OygeT morawatbCs 3a40SHKEHHOCTb N0 KpeaUTHOMY OOroBopy, 3akmnoveHHoMy 6onee
paHHen pJatoi. B crnyyae ecnm OaThl 3akmioyeHWs KpeAUTHbIX OOrOBOPOB COBMajaloT, Bblbop KpeauTa, morawlaeMoro B MEpBYKO OYepenp,
ocyulecTsnsieTca baHkom.

Mpn Hanuuun y KnueHnTa B BaHke HECKONMbKUX KpeauToB OAHOrO BMAA, HEAOCTAaTOMHOCTW AEHEeXHbIX cpeAcTB Ha Cyete KnuneHTa ana wx
UCMONHEHNs, HO YykasdaHusi KnueHToM, Kakoe u3 00a3aTenbCTB AOSMKHO ObiTb MOraleHo nepBoovepenHo, noralleHne 3agoShKeHHOCTU
OCYLLECTBSIETCA B O4epeaHOCTH, yCTaHOBMNEeHHOW B KpeauTHOM goroBope (4ns noTpebutenbCkux KpeauToB OYepedHOCTb YCTaHOBIEHa B M.
8.3.4.6 O6bwmx Ycnosun).

3.38. KnneHty B pamkax 3akntoueHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPbITO HecKonbko CYeTOB Ha OCHOBaHUW ero
BOMEN3bABMEHUS, Cnocobbl PUKCMpOoBaHNa KoToporo onpefensioTca baHkoM. 3akpbitve KnveHTom ogHoro u3 CyeToB, OTKPLITOrO B pamkax
[oroBopa 6aHKOBCKOro c4yeTa, He BreyeT 3a cobon pacTopxeHus daHHoro [loroeopa. baHk BnpaBe ycTaHOBUTb B OTHOWeHWM KnuveHTa
OrpaHMYeHNsi N0 KONNYECTBY OTKPbiBaeMbIX eMy CyeToB.

3.39. BoneunsbsaBneHnve KnuneHTa Ha OTKpbITUE TEKYLLEro cyeta B paMKkax MocnefdHero 3akmntodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cuyeta
MOXET ObITb NoAaHo KnneHTom yepes:

- KoHTakTHbIN LeHTp. B aToM cniydyae KnmeHT coobLuaeT KONMYecTBO U BantoTy OTKPbIBAEMBIX TEKYLLUMX CHETOB COTPYAHMKY BaHka.

- Cucrewmy.

- Canrt baHka (B pamkax nogauu 3asiBfieHusi Ha Bbinyck BaHKOBCKOM kapTbl)*e.

3.40. KapTouka ¢ obpasuamu noanucen M OTTUCKA MNevaTu He NpPeacTaBnseTcs B Cryyae, eCn pacrnopshkeHne AEeHEXHbIMU CpeacTBamu,
HaxogswmmMmcs Ha CuyeTe, ocyllectersieTcs 6e3 npeactaBneHus B baHk PacnopspkeHust 0 nepeBoae AeHEXHbIX CPEACTB Ha ByMaxHOM HocuTerne,
a Takke B cryyae, ecnv Takoe PacnopsixeHne coctaBnsieTcst U nognuceiBaetcs baHkom.

Mpu npeactasneHun KnveHtom B baHk B nocnegytoLleM kapTodku ¢ obpasuamm NOANUCEN U OTTUCKA NeYvaTn nepedncrneHme AeHEXHbIX CpeacTs
co CyeTa CTaHOBWUTCS BO3MOXHbIM MOObLIMKM cnocobamu, npegycMoTpeHHbiMM O6wmumKn YcnoBusiMM M 3akoHodaTenbCcTBOM Poccuiickon
depepaumn.

3.41. KnueHTy MOryT OTKpbiBaTbCs HakonuTernbHble cyeTa*. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPW NUYHOM obpalleHun KnveHta B
Mogpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk BnpaBe naMeHUTb BUA HakonutenbHOro cyeta Ha Apyron Bua HakonutenbHoro cyeta unm Ha CYeT ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTbl

B Crny4dasax npekpaiieHua BaHkom OTKpPbITNA n/vnn O6Cﬂy)KI/IBaHI/Iﬂ HakonutenbHoro cyeta, a Takke B UHbIX cny4asx, yCTaHOBJIEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.42. B uensx 3auncneHust biomkeTHbix Boinnat KnMeHTy MoXeT ObiTb OTKPbIT BIOMKETHBIN CYET, B TOM YKCHe B NOpsiAKe, NpeayCMOTPEHHOM B .
3.39 O6wmx Ycnosui. Pexum BromgkeTHOro cyeta MoXeT OblTb M3MEHEH Ha PEXUM TeKyLlero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTt
MnatexHbix Cuctem Visa International/MasterCard International*® n HaoGopoT, anst yero KnueHty Heobxoaumo obpatutecs B MNogpasgenexue
BaHka ¢ NMCbMEHHBbIM 3asiBNeHNeM Unn noaath 3asBrneHne Yeped KoHTakTHbIN LeHTP. [JaHHbIe NONOXeHWa He orpaHMYMBatoT NnpaBo KnveHTa Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUIA CHET C MoObIM PEXUMOM, NPpU ycrnosuu cobnioaeHns TpebosanHmin n. 1.17 O6wwmx Ycnosui.

3.43. Mpu noctynneHun KnueHty BlomkeTHoW BbIMnathi®® Ha CueT, k koTopomy BbinylieHa KapTa [MMnatexHoit Cuctembl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npu Hannuum y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlogxeTHyto BbinnaTy Ha 9TOT BIomKeTHbI cYeT;
- npuoTtcytctBun y KnneHTa BrogeTHOro cyeta — OTKpbITb eMy BogXXeTHbIN CHET U 3a4MCNnUTL Ha HEro NOCTyNuBLLYIO BrogeTHyto BbinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus baHk nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrieHus B oopme CMC-cooOueHuns Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHTa.

3.44. BaHk BnpaBe ycTtaHaBnmBaTb MUMUTLI B OTHOLLEHUN Onepauuii no CyeTy, B TOM YnCIe OCyLLEeCTBASEMbIX C ucnonb3oBaHvem KapTol, QR-
kofa B 6aHkomaTe, CUCTEMBI, BBOAUTL OFpaHMYeHns No NpoBoAMMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B cnyyae, ecnu yCTaHOBNEHbI
NMUTBI B oTHOLWeHuM Onepauwmii no CYeTy, B TOM YnCNe OCYLLUECTBISAEMbIX C ucnonb3oBaHuneM Kaptel, QR-koga B 6aHkomate, Cuctemsl, BaHk
ocyuiectsnseT Onepaunm no CyeTy B Npeaenax yCTaHOBEHHbIX IMMUTOB.

3.45. MNMocTosiHHbIEe NOpYyYeHUs
3.45.1. KnueHT moxeT odopmunTb B MoapasaeneHun baxka MocTosHHOe nopyyeHne Ha criedyloLume Lenu:

- nepeBof / KoHBepcus cpeacTs BHYTpY BaHka mexay Cuetamu®” ogHoro KnveHta;

—  rnorawleHue 3a40rmkeHHoOCTU no KpeauTtHow kapTe;

—  nopAepxxaHue ocTaTKa Ha TEKyLLEM CYeTe;

—  nepeBoA cpeacTts co CyeTa B MHOCTPaHHOW BamntoTe U B POCCUNACKNX PyBnsiX.

3.45.2. B onpeaenéHHbix Hmke crnydasx MocTtosiHHoe nopyyeHne MoxeT bbiTb ocpopmneHo KnneHtom vepes KoHTakTHbI LeHTp. B aTom cnyyae
KnueHT coobuiaeT Bce ycnoBusi [MOCTOSIHHOrO NOpyYeHUst coTpyaHuKy BaHka.

Yepe3 KoHTakTHbIN LeHTp BbaHka KnneHtom moryT 6biTb ochopmneHbl MoCTOsIHHbIE MOPYYEHUsI HA NEPEBOA AEHEXHbIX CPEACTB Ha criegylolime
uenu:

-~ nepeBof / KOHBEpcUA cpeacTs BHYTPU BaHka mexay Cuetamn?’ ogHoro Knmenta,

—  rnorawleHue 3agomkeHHocTn no KpeauTtHow kapte,

—  nopAepxxaHue ocTaTKa Ha TEKyLLeM cYyeTe,

B0O3MOXXHOCTb OPOPMIIEHNS YKa3aHHbIX Bbille TUMOB [OCTOSIHHBIX NOPYYEHWIN NPEAOCTaBNSIETCA MO MEpPEe TEXHUYECKOW peanusauum.

BaHk BnpaBe oTka3aTb KnueHTty B odopmneHun MocTosiHHOro nopyyeHns Yyepe3 KOHTakTHbINA LIEHTP B Cry4ae OTCyTCTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta nvunu agpece anekTPoOHHON no4yTtbl KnueHTa, B TOM Yncne npy Hanvdum y baHka ocHoBaHWi
nonaraTtb, YTO MNpegocTaBreHHbIi paHee KnveHTom B BaHk HOMep MoOWNbHOro tenedoHa W/wnuM agpec SNeKTPOHHOW noyTbl bonee He
npuHagnexuT KnueHTy.

43 [locTynHO NpU HANW4YUU TEXHUYECKOM peanu3saumn Ha Caiite BaHka.

44 HakonuTerbHbIi CHET He MOXeT BbiTh UCMONb30BaH ANA 3a4MCreHVs 3apaboTHOM NnaTkl B pamkax CornalueHust.
45 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOoB KapT.

46 MonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

47 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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3.45.3. B Be6-sepcun Cuctembi*® Banka KnmeHTom MoryT 6biTb ochopMmeHbl OCTOSHHbIE MOPYYeHUs Ha NepeBos AEHEXHbIX CPeacTs Ha
cregyowme Lenu:

—  nepeBof CPEACTB B POCCUIACKUX PYyBnsaxX U MHOCTpaHHOM BasntoTe BHyTpu BaHka mexagy Cyetamu®® ogHoro KnveHTa, B TOM uucne 4ns uenen
nogaepXaHusi octatka Ha TekylleM cyeTe (3a ucknoyeHmem ABTonononHeHnss HakonutenbHoro cyeTta);

— nepeBoa cpeacTts co CyeTa B pOCCUNCKMX pybnsx;

— noraweHve MuHumanbHoro nnatexa no KpeantHon kapTte (NyTem perynsipHbiX NepeBodoB B POCCUICKMX pybnsx mexay CyeTamu ogHoro
KnueHTa).

—  Ha nepeBOA CPEACTB B MHOCTPaHHOW BantoTe nMbo B POCCUNCKUX PyOnsX.

Mopsigok nognucaHns ykasaHHbIX Bbille NOCTOSIHHBLIX NopyyeHuin onpeaensietca Ycnosusmu OO.

BaHk MoxeT npegoctaBuTb KnuneHty, aenswowemyca gepxatenem MNaketa ycnyr «MNpemuansHbiny / «MpemMuanbHbii 5», BO3MOXHOCTb 0hOpMUTL
MocTosiHHOE MopyYeHWe Ha BbllleykasaHHble Lenu B Mo6unsHom npunoxenun®. B atom crniyyae KnveHT coobLiaeTt Bce ycrnosus MocTosiHHOMo
nopyyeHus cotpygHuky baHka onsa uenen odopmneHunsi MNMocTosiHHOro nopyveHns n ero ganebHenwero nognucannsa KnvenHtom B MobunbHom
NPUNOXEHUN.

Mpy HamMMuMM TEXHUYECKoW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT ObiTb odopMneHo NoCTosiHHOE MopyyeHue Ha NepeBof OEHEXHbIX
CpeAcTB AnNsi Lenei onnatbl CTPaxoBOW NPeEMUMM MO 3akmoyaembiM KnvmeHTom [OroBopam CTpaxoBaHWsi HEABMXKMMOCTUA CO CTPaxoBbIMU
opraHusauusmMu, yaoBneTsopstoLmmy TpeboBaHuam baHka.

3.45.4. B MobunbHom npunoxeHun KnueHtom moryT GbiTb odopmneHbl [1oCTOsiHHbIE NOpyYeHUs Ha NepeBod AEHEXHbIX CPeAcTB C Lenbio
ABTOMNONOMNHEHNS HakonuTenbHOro cyeTa.

OdbopmneHune Takoro MNocTosHHOro NopyyeHus ocyllectensetcs KnneHtom B pasgene AstonononHeHue/lononHsaTe asTomatuye ckv MobunsHoro
NPUIOXEHNS B 3aBMCUMOCTU OT onepaumoHHOM cuctembl. KnueHT noateepxaaeT npegocTaBneHve MNocTtosHHOro nopyyeHuns banky nocpeactsom
HaxaTtusa KHonku noaTreepxaeHus. MNMocTositHHOe nopyyeHne 4encTBYeT 40 MOMEHTa ero oTMeHbl KnneHtom B nopsigke, yctaHoBneHHom n. 3.45.5
O6wmx Ycnosui, Mnn HactynneHus obcToaTenbCcTB, NpeaycMoTpeHHbIX n. 3.45.6 O6bwux Ycnoeun (B 3aBUCMMOCTM OT TOrO, Kakoe W3 3TUX
06CTOATENBbCTB HACTYNUT paHee).

Takxke B pamMkax AsTonononHeHnst HakonutenbHoro cyeta KnneHt BrpaBe Nnopy4vnTb EaHIQ/Z

— OCyLWeCTBUTb NepeBoa AeHEeXHbIX CPeacTB C TeKyllero c4eta B pasamepe CyMM, paBHbIX BO3HaArpaXxaeHnam, nosly4eHHbIM KnvueHTom B pamkax
I'IporpaMM NOoANbHOCTU, NpeAHa3Ha4YeHHbIX 4NnA ,qepmaTeneVl BaHkoBCKux KapT. Cymma BO3HaArpaxaeHuna nepesognTcA Ha HakonutenbHbIn
c4yeT B AeHb ee NOCTynneHna Ha TeKyLLl,I/IVI cueT KnueHra. npl/l npenoctaBfieHUN TaKoro nopyvYeHua OocCyLlecTBnAeTCAa nepeBo CyMMbl
BO3HarpaxxgeHus, nony4eHHoro no sCem [Mporpammam nosinbHOCTW, NpeagHa3HaYeHHbIM AN gepxxarenen baHKOBCKMX KapT.

— nepeBoguTb co CyeTa, No KOTOPOMY Obina coBepLUEHa onepaums ¢ Ucnonb3oBaHMemM BaHKOBCKONM kapTbl, HAa HakonuTenbHbIA CYET CymMMy
OEeHeXHbIX CPeACTB, PaBHYHO pasHuLe mexay cymmon Onepauum no baHkoBckorn kapTe B pyBrnsx U CyMMOW OKPYrieHus.

B pamkax gaHHoro cnocoba AsTonononHeHus HakonuTenbHoOro cdeta cymma kaxgow Onepauumn no baHkoBckon kapTe, noanexaiien
cnucaHuio co Cyeta, okpyrnseTca B GOmbLUy0 CTOPOHY A0 CyMMbl, kpaTHomn Lary okpyrneHus. lMNpu npegocTaBneHnn Takoro rnopyyveHus
OCYLLECTBIISIETCH NEPEBO pasHuLLbl MeXy NOfyYeHHON Nocne OKpyrieHns cymmon n cymmon Onepaummn no baHkosckon kapTe co Cuyeta, no
KOTOpOMy Oblifa coBepLUEHa onepaums ¢ ucnosnb3oBaHneM baHkoBckon kapTel, HA HakonutenbHbI cyeT. Mpu noaknoYeHnn gaHHoro cnocoba
AsTonononHeHnns HakonutensbHoro cyeta KnueHT BbiGupaet LLar okpyrneHus. MepeBoa AeHeXHbIX CPeACTB OCYLUECTBAETCS He no3gHee
KaneHaapHOro AHs, crneayoLero 3a aatow coseplueHns Onepaumm no baHkoBckon kapTe.

Onsa TMoCcTOosIHHLIX NMOPYYeHWU Ha NepeBon AEHEeXHbIX CpefcTB C Lenbio ABTOMOMNOMHEHUs HakonuTenbHOro cyeta He MPUMEHUMbI YCOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6LWmMx YCNoBUNA.

3.45.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHoe nopydeHuwe. Ons atoro KnueHT npepoctaBnsietT B baHk 3asBneHne o6 oTmeHe [ocTosHHOrO
nopy4eHus. 3asiBneHne o6 otmeHe NoOCTOSIHHOrO NOPyYeHUs MOXET ObITb NogaHo KnneHtom:

— B MNogpasgenennn baHka (NpumeHnMo anst TUNoB MNMOCTOSHHBLIX NOPYYEHNIA, yKka3aHHbIX B M. 3.45.1 Obwux Ycnosuit);

— Yepes KoHTaKTHbIN LEeHTP B MOpsiake, aHanormyHoM ykazaHHomy B M. 3.45.2 O6wwmx Ycnosui (NpUMEHNMO Ans TUNOB MOCTOSHHBIX MOPYYEHUI,
yKasaHHbIX B M. 3.45.2 O6wmx Ycnosun);

— B Beb-Bepcuu Cuctembl (NpUMEHUMO AN TUMNOB MOCTOSHHBIX NOPYYEHUIA, YKa3aHHbIX B M. 3.45.3 O6Lwux Ycnosuii);

— B MoGWUNbLHOM NPUNOXEHUN NOCPEACTBOM OTKIOYEHUst onumn «epeBoanTb perynspHo», «OKpyrnsiTe onnatbly, «[lepeBoautb K3W6ak» B
pasgene AstononosnHeHne (nnu lMononHATe aBToMaTtudeckun) HakonutenbHoOro cuyeta (MPUMEHUMMO Anst TUMOB [1OCTOSIHHBIX MOPYYEHWH,
yKkasaHHbIX B M. 3.45.4 O6wmx Ycnosun).

BaHk ncnonHset 3assneHue 06 oTMeHe MNMocTosAHHOIO NopyYeHus B AeHb obpatyeHns KnveHTa. Ecnv otmeHa MNocToSHHOIo NopyyYeHusi NpuxoamnTest

Ha gaTy ucnonHeHus MoCTOsiIHHOrO nopyyeHusl, To baHk UCNOMNHAET nnaTexu, HanpaBMneHHbIE Ha UCMONMHEHNe, 4O MOMeHTa npvema baHkoMm Kk

MCNOJSHEHNIO 3asBreHns 06 oTMeHe NoCTOAHHOIO NoPyYeHUsI.

3.45.6. Oenctue MNoCTOSTHHOro NOpyYeHNUst NpekpaLlaeTcs:

— npv nogaye KnueHTom 3aaBreHnsa o6 oTmeHe [NoCTOSHHOro nopyyveHus:;

— Npuv UcTeveHun cpoka aencTeusi NMocTosHHOro NopyyeHus;

— npv nony4eHun baHkom cBeaeHun o cmeptu KnueHTa;

— npv nopaye KnueHTtoMm 3aasrieHuns o 3akpbitum Cyeta (ogHoro n3 CyeToB), ykazaHHOro(bix) B [TOCTOSAHHOM NOpy4eHuu;

— MpW npekpallieHun AencTBus ykasaHHoro B [locTosiHHOM nopyyeHun [oroBopa Bknaga, 3akmioueHHoro Mexay Bbankom n KnveHTom
(NnpumeHnMo A MNMoCTOsIHHBIX NOpyYeHui, ocbopmneHHbIX k CueTy Bknaaa);

— Npuv OTCYTCTBUM KakMX-NnMbo nepeBOAOB AEHEXHbIX CPEeACTB B COOTBETCTBUM C [OCTOSHHBIM MOpYYeHNEM B TeYeHue TpuHaauatTu mecsiues
noapsa;

— Npu BbISIBNIEHUN HEKOPPEKTHOCTY PEKBU3UTOB AfS OCYLLECTBNEHUS NepeBoda AeHEeXHbIX CPeacTB, B TOM YMcne npu nameHeHun tpebosaHni
HOpPMaTMBHBIX AOKYMeHTOB BaHka Poccum k mopsiaKy 3anonHeHust nonen nnaTexHoro nopyveHust (MHoro PacnopsikeHusi) B TeYeHne cpoka
Aencteusi NMoCTOSIHHOTO NopyYeHus;

— ecnu BUK 6aHka nonyyatens cpencts 6onee He npucyTcTBYeT B 06LLepoccuiickom cnpaBoyHuke BUK PO (ons pybnesbix nepesogos) / SWIFT
bonee He nNpucyTcTByeT B cnpaBoyHuke SWIFT ko4oB MHOCTpaHHbIX GaHKOB;

— NPV U3MEHEHUN HaMMEHOBaHWS MoryyaTens cpedcTB No nepeeodaM BHYTpu BaHka, ecnv nHoe He ykasaHo Hwxke. [encteue MocTosiHHOro
nopy4eHus, ogopmneHHoro KnveHTom Ans uenen onnatbl CTPaxoBOW NpemMuy MO [OroBopy CTpaxoBaHus, 3akmnodéHHomy ¢ OO0 «CK
«P.Nand», He npekpalwiaeTca B cnyvyae unameHeHus HaumeHoBaHus nonydatens OOO «CK «P.Jland», Takoe [locTosHHOe nopyyeHue
npoJomKkaeT AeNCTBOBaTb U UCMOMHATLCS C y4ETOM Mofly4yeHHon baHkom nHdopMaLumm 0 HOBOM HaMMEHOBaHUK NornyyaTens cpeacTs;

48 HaumeHoBaHue ycryrv B Cucteme - «ABTONMaTEXM».
49 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
50 Bo3aMOXHOCTb 0(hOPMIEHMS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpyYeHuit Takum KniveHTam npeocTaBnsiercs No Mepe TEXHWUYECKo peanuaaumm.
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— npu nonyyeHum baHkom ot OO0 «CK «P.Nand» mMHdopMaumMm o pacTopXeHuM LOroBopa CTpaxoBaHus (npumeHumo Ans MocTosiHHOro
nopyyeHus, ogopmMneHHoro KnveHToM Ans uenen onnatbl CTPaxoBOW NpemMuu Mo AOroBopy CTpaxoBaHus, 3akmodéHHomy ¢ OO0 «CK
«P.Jlaid»);

— Mpu npuocTaHoBneHun baHkom ycnyru no nepeBoay AeHeXHbIX CpeacTB B BantoTe MocTosiHHOro nopy4deHus, onpeaeneHHon Tapudamu.

[HewctBune MNMOCTOAHHOrO NOPYYEHUs Ha NepeBO/ AEHEXHbIX CPeACTB C Lenbio ABTOMNONONMHEHUA HakonuTenbHOro cyeta npekpaiiaeTcs vyepes 3

pabounx gHA nocne nonydeHus KnueHtom yeBegomnenus oT baHka, HanpasneHnHoro B Buae CMC-coobuennst nnu lyw-yBegomneHns Ha

KoHTakTHbI HoMep KnneHTa o npekpaLleHn BO3MOXHOCTU UCNOMHEHNst Takoro NoCTOAHHOIO nopyyeHust.

3.45.7. KnneHT BnpaBe U3MeHUTb CPOK AencTBUs [1oCTOSAHHOrO nopyyeHus (3a ucknoyeHvem MNoCcToOSAHHOrO MopyYeHnUsi Ha NepeBos AEHEXHbIX
CpeAcTB ¢ uenbto ABTonononHeHms HakonutensHoro cyeta). 3assneHne 06 nameHeHun cpoka Aencteus MNoCTOAHHOIO NopyyYeHus MOXeT ObiTb
nogaHo KnneHtom:

— B [logpasgenexun baHka;
—  4epe3 KOHTaKTHbI LIEeHTP B MOPSIAKE, aHanormyHoM ykazaHHomy B . 3.45.2 O6wmx Ycnosui (MpyumeHnMo ans MNoCTOsAHHBIX NopyyYeHun,
0hOpMIEHHBbIX B cOOTBETCTBUM C N. 3.45.2 O6wmx Ycnosui);
— B Cucteme (MpvMeHnMo Ans TMNoB MoCTOAHHBIX NOPYYeHNI, ykadaHHbIX B M. 3.45.3 O6wmx Ycnosui).
BaHk ucnonHsieT 3asBneHne o6 n3ameHeHWn cpoka AencTeus MocTosiHHOro mopy4veHusi B AeHb obpalleHus KnveHTa. Ecnv nameHeHue cpoka
Aencteus NMoCTOAHHOrO NOpyYeHMs NPUXOANTCSA Ha AaTy UCNonHeHns MocTosaHHOro nopyyeHusi, To baHk ncnonHaeT nnaTexu, HanpaBneHHbIe Ha
MCMONHeHe, 40 MOMeHTa npuemMa baHkoM K NCNoMHeHMIo 3asBneHus 06 n3MeHeHUn cpoka AencTBust MoCcTOAHHOIO NopyYeHus.

3.45.8. KnueHT MoxeT opopmutb MOCTOSTHHOE NopyyeHue, YCrnoBus U NOpSA0K UCMOSTHEHUS KOTOPOro MOMyT OTNUYaTbCs OT NPefyCMOTPEHHbIX
O6wmmn YcnoBmsamn 1 ykasbliBatbCs B NOCTOSTHHOM nopyyveHumn (npu Hanuummn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata ucnonHeHus nepsor onepauum no MocTosstHHOMY MOPYYEHUIO HE MOXET ObITb paHee OnepauMoHHOro AHS, CreayrLwero 3a AHEM
NpUHATUA BaHkoM K ncnonHeHuo MOCTOSHHOrO NOpyYeHUs, ecny nHoe He npegycMoTpeHo O6LwyMmn YcnoBusmMu.

[aton ucnonHeHus nepson onepaumm no NocToaHHOMY NOPYYEHUIO Ha NepeBo AeHEXHbIX CPEACTB C Luenbio ABTONOMNOMNHeHNs HakonuTtensHOro
cyeTa ABNSETCA KaneHAapHbIN AeHb, Creayowmin 3a gaTton NpUHATUS baHkoM K ncnonHeHuto Takoro MoCTOSAHHOro MopyyYeHusi, ecnu MHoe He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.45.10. Ecnu MocTosiHHOE nopyyeHne odopMIeHo AN Lenu nepeBofa AeHeXHbIX CPEACTB B MHOCTPaHHOW BamnioTe B CTOPOHHUIA GaHK unu Ha
cyeTa TpeTbux UL, BHyTpu BaHka, nononHeHus Bknaga, YyacTuyHoro BosepaTta cyMmel Bknaga (6e3 npekpalleHns aencteusa Jdorosopa Bknaga®?),
TO Npu BHeCeHUN KnneHToM AeHexHbIx cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4ncrneHMn OeHeXHbIX cpeacTB Ha CuyeT, K KOTopoMy ohopMIeHo
MocTosiHHOE NopyyeHue, B TedyeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyveHuns, ykasaHHble AeHeXHble cCpeacTBa He ByayT
yuTeHbl B [JocTynHoM 6anaHce. [Ons MNMoCTOsIHHbIX NOpyYeHuiA, 0POPMIIEHHbIX ONSA Ueny nepeBofa OEHEXHbIX CPeaCcTB B POCCUNCKMX pybnsix,
KOHBEpCUM, MoralleHnst 3afofhkeHHoCcTM no KpeauTHom kapTe, nogdepXaHusi octaTka Ha CuyeTe, mepeBoda B WHOCTPAHHOW BamnioTe Mexay
Cyetamn ogHoro KnueHta BHyTpu BaHka, AeHexHble cpecTBa, noctynueline Ha CyeT, K KOTOpoMy odpopmreHo MocTosiHHOe nopydveHue, He
nosgHee npefenbHOro BpeMeHu UcnonHeHust BaHkom [MocTosiHHOro nopyyeHusi, MHOpPMaums 0 KOTOpoM AocTynHa Ha Cainte BaHka, B gaTy
ucnosnHeHus MocTosiHHoro nopyyeHns ByayT yuTeHbl B [JocTynHoM 6anaHce.

3.45.11. TocTosiHHOE nopy4yeHne ucnosiHAeTcAa B [AeHb WCNOJTHEeHUA MocTosiHHOrO nopy4yeHna CTONbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npegycMoTpeHHble B AaHHOM MocTosAHHOM nopy4yeHun ycnoeuma ansa ero UCNoJTIHeHuA.

3.45.12. Tpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  Anst ucnonHeHus MNoCTOAHHOIO MOPYYEHUSI C PEXUMOM WUCMOMHEHUSA MO rpaduky, 3a UCKIOYEHMEM MOralleHnst 3aJ0fMKEHHOCTM No
KpeautHol kapTe, BaHk npegnpuHMmMaeT NOBTOPHbIE MOMbITKM AMs1 UCMONHEHNS Takoro MoCTOSHHOro nopy4deHus B TedeHne 3 (Tpex)
OnepaumoHHbIx aHern noapaa (ansa MNocTosiHHBIX NOpyYeHUn, 0POPMIIEHHbIX NocpeacTBoM Cuctemsl);

—  Ans ucnonHeHuns MNocToAHHbIX NOPYYEHUI C LeNbio noralleHns 3agormkeHHocTn no KpegutHon kapte baHk npeanpvHMMaeT NOBTOPHbIE
nonbITKN ONs1 UCNONHEHUst Takoro MocTosiHHOro nopyyeHusi B TedeHne 4 (Yetbipéx) OnepaumoHHbix AHen noapsa (anst MocTosHHbIX
nopy4eHuin, obopmseHHbIX nocpeacTsom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX Nopy4YeHui, odopmneHHbix B [MogpasgeneHnn banka nubo 4epe3 KoHTakTHbIM uUeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKN ANS UCMOMHEHUS Takoro MOCTOSIHHOrO MOpYYeHUs B TEYEHME KONMUYECTBA AHEW, YKa3aHHbIX
KnueHTtom B [1OoCTOAHHOM NoOpyYeHun;

- ansa nenonHeHus MNocTositHHOro nopy4yeHua Ha nepeson AeHEeXHbIX CpencTB C Lesbio ABTOMONONHeHna HakonutenbHoro cyeta, baHk He
npegnpuHMUMaeT MOBTOPHbIE MOMbITKM ANst UCMOSNIHEHUA Takoro [1oCTOsIHHOro nopy4yeHua. Cnenyrom.aﬂ nonbIiTKa WCNOJTHEHUA
npon3BoanNTCA B o4epeaiHyo AaTty UCNOJIHEHUSA MocTosiHHoro nopy4veHuns.

[MocTosiHHbIE NOpyYeHWsa AN Lenen noraweHns 3aformkeHHOCT no KpeanTHOW kapTe, B YCINOBUSIX KOTOPbIX B KAYeCTBE CyMMbI NriaTexa ykaszaHo
noraweHne MuHmmansHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Bbinvckn/ObLer 3agomkeHHocTU no KpeamTHom kapTte, npu
OTNOXEHHOM UCMOSTHEHNM UCTMOSHAIOTCA Ha akTyarnbHY0 Ha gaty UcrnonHeHus cymmy MuHumanbHOro nnatexal/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpegutHow kapTe.

3.45.13. Ecnu aaTa nepeyncrneHns AeHexHblx cpeacTs no MocTosHHOMY NOpyYeHWto NpuxoamTea He Ha OnepaunoHHbIA AeHb, OCyLLecTBReHe
odyepenHoro nnatexa no MocTosiHHOMY nopyyeHuto npoussoanTcs BaHkom He nosgHee criegytollero OnepauMoHHOro AHA C AaThbl (CobbITHS),
yka3aHHowi(oro) KnueHTtom B MocTosiHHoM nopyyeHun. Ecnu aaTa (cobbitne), ykadaHHas(oe) KnveHnTtom B MOCTOSSHHOM MOpyYeHur, NPUXOAUTCS Ha
4YNCMO, KOTOPOro HeT B COOTBETCTBYIOLEM Mecsile, nepeyucrieHne AeHexHbIX cpeacTB co Cuyeta no Takomy [1OCTOSSHHOMY MOpyyYeHuto
ocyuiectensietca baHkom B nocnegHuin OnepaumnoHHbI AeHb Mecsaua.

3.45.14. Ecnu aaTta ucnonHerns MocTOSHHOTO NopyyeHns Ans Lenei nonosiHeHns/ YacTuyHoro Bo3eparta cymmbl Bknaga®! coenapaet ¢ patoii
npoanexHus Bknaga, To ucrnonHeHve OCTOAHHOMO MOPYYEHWsI OCYLLECTBMSIETCA He nosaHee crieaytouiero OnepauyoHHOro OHS, Npyu 3TOM
HeoBX0aMMO BbINOMHEHUE YCMOBUIA, MPEAYCMOTPEHHbIX B MOCTOSHHOM nopyyeHun 1 O6LMMK YCnoBUSIMU.

3.45.15. Ecnu B cooTBeTCcTBUM C YKa3aHHbIMU B MocTosAHHOM nopy4yeHumn ycnosuamm BaHk ncnonHsaet lMoctosiHHOe nopy4yeHue He nosgHee

cnegywuwlero aHA nocne noctynneHna OeHeXHbIX CcpencTB Ha C‘-IETSZ, K KOTOpOMY Oq.')OpMJ'IeHO [MocTosHHOE nopy4eHue, nobeim cnocobom, To
nocnenHee ncnonHdaeTca npu To6bIX NOoCTynneHnax Ha Cuer, Kk KOTOpOMmMy O(*)OpMJ'IeHO [MocTosiHHOE nopy4eHue, 3a UCKM4eHnem crnegyrwmnx:

—  3a4MCcreHue CyMMbl KpeauTa, nonyvyeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYMCIIEHHBIX Ha OCTAaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CuyeT oWMNBOYHO CNnCaHHbIX paHee cpeacTB co CyeTa;

—  3auucneHue Ha Cuet nmobbix cymm co CyeTa Bknaga.

3.45.16. Ecnn B coOTBETCTBMU C yKa3aHHbIMK B [TOCTOSAHHOM nopy4veHun ycnosusMu baHk ncnonHseT MNocTosHHOE nopy4yeHue no cobbiTuio
3auncneHns 3apaboTHo mnatel, TO OCTOSHHOE MOpyYeHWe UCMOMHSAETCA Kak Mpu 3aducrnieHMn 3apaboTHow mnaTel oT KomnaHuu, Tak u npu

51 MpumeHumo Ans MoCTOSHHBIX NOpyYeHui, opopMIeHHbIX Ao 15.11.2017.
52 Mpu HanNUUUU TEXHMYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb NOCTYNNEHUs AEHEXHbIX CpeacTB Ha Cyer.
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3auncrneHnnm nHoro nepesoda Ha CueT C Ha3HayeHMeM nnaTexa, CBUAETENbCTBYIOWMM O MNepeducrieHMn 3apaboTHol nnaTbl (mocnegHee
NpUMMEHUMO K pybneBbiM nepesogam).

3.45.17. Ecnn umcnonHeHne HecKomnbkuxX [MOCTOSHHbIX nopyyeHun KnueHTa npuxoamMTcs HA OOMH M TOT Xe AeHb, TO MocrnenoBaTernbHOCTb
ncnonHeHns MNocTosaHHBLIX NopyYeHun onpeaenaTcs baHkom caMoCTOSATENBHO.

3.45.18. Ecnu B AeHb ncnonHeHus NoctosiHHoro nopyyeHunsi Ha Cyete KnneHTa, ¢ KOTOPOro ocyLLeCcTBNSAETCA NepeBo/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CPeAcTB, HEOOXoAMMbIX ANS ero UcrnonHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHue He ucnomnHseT. WcknioyeHve cocTaBnsioT
MMocTosHHbIE MOpyYeHUsi, odopMIEHHblE B CYET MoralleHus 3adorhKeHHOCTW no KpeduTHOW kapTe, MO KOTOpPbIM CyMMa nepeBofa pasHa
MuHumaneHomy nnatexy no KpeautHow kapte, ObLien cymme 3agormkeHHOCTU. o Takum MNoCTOsIHHBIM MOpYyYeHUsiM Npu OTCyTCTBMM Ha CuyeTe
BCEN CYMMbl JEHEXHbIX CPeaCTB, HE0OX0AMMOW ANst X UCNONMHeHUs, baHK ocyLecTBNseT YacTUYHbIN NnaTex B pasmepe JocTynHoro 6anaHca.
Mpu HencnonHeHnmn MNoCTOSIHHOrO NOPYYEHUst, cneaytoLlee nepedncrieHne AeHexXHbIX CpeacTB OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C yKa3aHHbIM
B [NocTOSSHHOM MopyYeHun NOPSAKOM onpeaeneHns gatbl nepesoaa.

3.45.19. Ecnu paccymTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MMOCTOSHHOM MOpyYeHUM yCcroBusMM Cymma nepesofa Gonbliue MakcumanbHON
CyMMbI NnepeBofa, ycTaHoBfeHHon Tapudamu unu ykasaHHow B [MOCTOSIHHOM MopydeHun, To cymma nepesofa no MocTosHHOMY NoOpyYeHuto
COCTaBrsieT HauMeHbLLIee U3 yKas3aHHbIX 3Ha4eHUI.

3.45.20. lMocTosiHHOE Mopy4YeHue He UcnonHsieTcs BaHKoM, ecnn paccuuTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOSIHHOM MOpyYeHun
YCINoBWSIMM CyMMa rnepeBofa MeHee MUHUManbHOM CyMMbl NepeBoaa no MocTosHHBIM NopyYeHUsM, ykasaHHoi B Tapudax (ecnv npuMeH1mMo).

3.45.21. Mpu nepeBofe AeHEXHbIX cpeacTB mexay CueTamu KnueHTa, OTKpbITBIMM B pasHblX BamnoTax, WM ecnv BaniTa nepesoja B
COOTBETCTBUM C MOCTOSIHHLIM MOPYYEHMEM OTIIMYAETCs OT BamoTbl CueTa, BaHk OCyLLEeCTBNSET KOHBEPCUIO AEHEXHbLIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, AercTBylOLEMY Ha AaTy U BPEMSI UCMOMNHeHUs [OCTOAHHOTO NOpyYeHUs..

3.45.22. baHk octaBnsieT 3a coboi NpaBo He UCMOMHATL [MocTosiHHOe nopyyeHve KnveHTa npu noctynneHun B baHk JOKYMEHTOB O HanoXeHum
apecTa Ha AieHexHble cpeacTBa Ha CueTe (06 apecte CueTa), ecnm HeapeCcTOBaHHbIX CPeACTB OyaeT HeJOCTAaTOYHO Arst UCNONHEHUS MoCTosAHHOro
nopyyeHus, a Takke npu nonyyeHmn baHkom nHpopmaumm o BBegeHun B oTHoweHun KnueHTa npoueayp 6aHKpoTCTBa, NpeaycmMaTpuBatowmx no
3aKoHoOaTenbCTBY OrpaHuydeHve/npekpalwleHne  npaB KnueHTa Mo CamMOCTOATENbHOMY PacnopsPKEHUIO OEHEXHbIMU CcpeacTBamu  uunm
GaHKOBCKUMY CHETaAMM.

3.45.23. OcobeHHoCTM ncnonHeHus MocToAHHbIX NOPYYEHU, yKkasaHHbIX B M. 3.45.8 O6Lwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHbl B [MOCTOSAHHOM
nopy4eHuu.

3.45.24. B cnyyae M3MeHeHUs peKBU3NTOB OTKPbITbIX B baHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM nopy4eHun, obycnoBrneHHoro TpeboBaHnaMM
3aKkoHogaTtenbcTBa Poccuickon ®egepauun, B TOM Yncrie HopMaTUBHbBIX akToB BaHka Poccumn, npoBoAMMBIMW MEPONPUSATUSMM NO ONTUMU3ALIMK
Moapasnenenunn badka, KnueHT gaet nopydveHue BaHky ucrnonHsaTb [OCTOSIHHOE nopyyeHWe B COOTBETCTBUM C U3MEHEHHLIMU pEKBU3MTaMMU
CYeTOoB.

4. PasmelyeHue u Bo3Bpat Bknaga®>®

4.1. KnueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHUYeHHoe KonuyecTso Bknagos, ecnv MHoe He npegycmoTpeHo Tapudamu.

4.2. I'IepeqwcneHme OEHEeXHbIX cpencTtB Co Cueta Bknapga moxert OCYyLLeCTBNATbCA Ha OCHOBaHUUN 3aABIIEHUA KnuetTa, a PaCI'IOpFI)KeHI/IFI,
Heobxoaumble ans npoeseaeHua onepauuu, - COCTaBATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoveHnn JorosopoB Bknaga cbeperatenbHas kHkka KnneHTy He BblaaeTcs.

4.4, Ycnosus nposegeHus onepaumn no CueTy Bknaga onpegensitoTcs OeWCTBYHOLWMM 3akoHogaTtensctBom PO, O6wumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHve Bknaga, npoanexHve Bknaga, nomnHbiA 1 YacTUYHbBIM Bo3BpaT Bknaga)
OCYLLECTBMNAKTCHA COOTBETCTBEHHO NyTeM De3HanMYHOro nepeyncneHmns geHexHolx cpeacTB Ha CueT Bknaga ¢ Tekywero cyeta KnueHTta B baHke
1 NyTem nepeuvncrneHns AeHexHbIx cpeacts co Cueta Bknaga Ha Tekywmii cyeT KnveHTa B BaHke. o TeKyLwmMM cHETOM B LIENSX 4aHHOTOo pasgena
O6LWwmx YcrnoBuin NOHMMaETCS TEKYLLMIA CcYET, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnnmeHT ocyLecTBnseT nepesos CyMMbI
Bknaga Ha Cyet Bknaga npu 3aknioveHumn [lorosopa Bknaga/nononHeHun Bknaga®t, Ha koTopbiii BaHKOM BbIMNnavnBaoTca NPOLEHThI B TeUYeHNe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimv [oroBopa Bknaga) u nepeuucnsatotcs cymma Bknaga v HaumMcneHHble NpoUEeHTbl npu
Bo3BpaTe Bknaga.

4.6. 3asBneHve Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnueHtom B Cucrteme.

4.7. BHeceHue peHexHbIx cpeacTB Bo Bknag npomssoantca KnueHtom B AeHb nogauv um B MNogpasgenerHve baHka 3asiBNeHNst Ha OTKpbITME
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanusa um Oorosopa Bknapga) (nanee — 3asenenue). MNpu ocopmneHun 3asenexHus B Cucreme
PaiidpcpariaeH OHnaiiH BHeceHne AeHEXHbIX cpeacTB B Bknag npoussoantcs KnneHtom He nosgHee Pabouyero aoHs, cneayoLwero 3a AHEM nogaym
3anBneHus B baHk. B cnyyae HenocTynneHust AeHexHbIx cpeacTs Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaetcst He3aknto4eHHbIM.

4.8. TeueHue cpoka Bknaga HaunHaeTcs Co AHS, CneayroLwero 3a AHeM NocTynneHus Bo Bknag cyMmbl AeHEXHbBIX CPEACTB B pa3Mepe, ykazaHHOM
B [Jorosope Bknapga.

4.9. YcnosusmMu cooTBeTcTBylOlWEro Bknaga MoxeT 6biTb ycTaHoBreHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPEHbI BO3MOXHOCTL YacTMYHOrO Bo3BpaTa Bknaga Ge3 npekpaileHus geucteus [orosopa Bknaga (no HecHwxkaemoro ocratka) u
BO3MOXXHOCTb €70 MOMOMHEHMS.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaaa ycTaHoBNeHa BO3MOXHOCTb €ro NomnosHeHUs!, To yBenuyeHne cyMmbl Bknaga ocyulectensieTcs
nytem nogadm KnveHTom 3asBreHus Ha nononHeHne Bknaga B nopsiake, NnpeaycMoOTpeHHOM B N. 4.16 O6wmx YcnoBuid. YkasaHHOe 3asiBeHve
cogepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBof CyMMbl OOMOMHUTENBHOIO B3HOCA C Tekyulero cyeta KnueHta Ha CuyeT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Paboyero gHs, cnepytollero 3a AHem 3akntodeHus Jorosopa Bknaga/npoanexusa Bknaga, ecnv nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnoeusamm cooTBETCTBYOLWEro Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOrO Bo3BpaTta Bknaga Ao HecHwkaemoro octaTka 6e3
npekpatleHus aerncteus [lorosopa Bknaga, To TakoW YacTMYHbIN BO3BPAT OCYLLECTBASETCSA NyTem nogayn KnnmeHTom 3asiBrieHnst Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npenycMoTpeHHoM n.4.16 O6wmx Ycnosuid. YkasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywumin cyeT KnueHta. YacTuyHbi Bo3BpaTt Bknaga 6e3 npekpalueHust aencteus Jorosopa

53 Yicnonbayemblie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[4eno3nTHbI 4oroBop», «[eno3uTHbIN CYET» UMEIOT TOXKE e 3HaUYeHWE, YTO U TEpMUHBI «Bknaay,
«[oroBop Bknaga», «CueT Bknaga», COOTBETCTBEHHO.
54 MononHeHuve Bknapa B Cucteme Paiddarnser OHNaiH MOXET OCYLLECTBNATLCS C NMoboro TekyLlero cyerta, oTkpbiToro KnueHty B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeta [loBepeHHOro nuua nNpu Hanu4mMm y Hero NonHOMouuii oT KnneHTa Ha ocyLlecTBneHne onepaumn
nononHeHunst Bknaaa.
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Bknaga BO3MOXHO He paHee Pabouero fgHsl, crnegylowero 3a AHem 3aknodeHuns [loroBopa Bknaga/npoaneHuss Bknaga, ecnv uHoe He
npegycmoTpeHo Tapudamu.

4.11.1. CTOpOHbI MPWLINM K COrMalleHuto, YTO ecnvM B TeyeHWe cpoka pAencteuss [loroBopa Bknaga B cryyasix, YCTaHOBMEHHbIX
3aKoHO4aTes1IbCTBOM PCD, rocyaapcTBeHHbIMU OpFaHaMVI/BISbICKaTeﬂﬂMVI B baHk 6yuyT npeabaBfieHbl JOKYMEHTbI 06 o6pau.leH|/||/| B3bICKaHUA Ha
AeHexHble cpeacTBa Ha CueTte Bknaga, To [orosop Bknaga He npekpallaeT cBoe AerCTBUe Nocne 06palleHns B3bICKaHUsS Ha AeHEeXHbIe cpeacTea
BMNOTb A0 MuHumaneHow cymmbl Bknaga/HecHwkaemoro ocrtatka.

Ecnu B pesynbTtate ykazaHHOro Bbille obpalleHus B3bICKaHWs CyMMa AeHexXHbIX cpeactB Ha CueTe Bknaga no [orosopy Bknaga crtaHoButcs
MeHbwe MuHumanbHonm cymmbl Bknaga/HecHuxaemoro octatka, To [oroBop Bknaga npekpaliaet cBoe gencTtBue, a npoueHTbl no Bknagy
BbInnaynsatroTca baHkom ncxoast 3 NPOLIEHTHOW CTaBKW, yCTaHOBNEHHOW BaHkom anga Takux cnyyaes B Tapudax, AeNCTBYIOLMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ons KnueHTOB, y KOTOpbIX YCMOBMSI YacTu4HOro Bo3BpaTa Bknaga (npu obpalueHnn B3bICKaHWS Ha AEHeXHble CpencTBa), YCTaHOBMEHHbIE
[JoroBopom Bknaga, OTNMYHBLI OT yKasaHHbIX B HacTosiem nognyHkte O6LwmMX YCnoBui, Unv OTCYTCTBYHOT, NMPUMEHSIOTCS nonoxeHns O6Lwmx
YcnoBui, KOTOpble UMEIOT NPENMYLLEECTBEHHYHO CUTY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, 1o KnueHT moxeT BbIbpaTbh HE06X0aUMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoaneHuns Bknaga») B [loroBope Bknaga npu ero 3akntodeHnn. KnueHT Bnpase B TeveHne cpoka Bknaga, HO
He nosgHee, YeMm 3a AeHb [0 ero UCTEYEHUs, U3MEHUTL paHee BbiGpaHHbIA UM BapuaHT NyTem nodadv 3asBneHus B Nopsake, npeaycMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue baHkom oT KnneHTa yka3aHHOro Bbille 3asiBNIEHNs OTMEHSET npeabigyliee ykasaHue KnneHta oTHOCUTENbLHO
npoanexus/HenpoanexHns Bknaaa, sbipaxeHHoe B [loroBope Bknaga wnun otaensHoM 3aseneHun Knvexta.

4.12.1. Ecnu npm 3akntoveHnn [orosopa Bknaga KnveHTtom Gbina BblOpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npyymMcneHnem npoLeHTOB Ha
cymMMy npornoHrupyemoro Bknaga, To B nocnegyowem npy nogadve 3asBreHnst Ha npoaneHne KnumeHT MoxeT BblOpaTbh TONbKO OAHHbIA BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3aknmtoveHun [Jorosopa Bknaga KnueHtom 6bina BeibpaHa BO3MOXHOCTb NpoasieHnst Bknaga ¢ BbINNaTon NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneagytoLwem npy nogaye 3asBrneHus Ha nponoHraumto KnneHt MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyLlecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpoaneHve Bknaga He MOXeET ObITb OCYLLECTBIEHO, ECIU:

- Tekywmi cuet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmn cyet KnueHTta B BaHke (Ha aeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apect UK UHble orpaHudeHnsa no TpeboBaHuto
YMONTHOMOYEHHBIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, HE MO3BOMSIOLWEN OCYLLECTBUTbL NpoaneHve Bknaga (MpuMeHnMo Ans cuTyauunm,
Koraa cymma Bknaga 3a cyet HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnneHTta ctaHoBUTCA MeHee MuHumanbHowm
cymmbl Bknaga nnm HecHmwkaemoro octatka) nnbo

- B BaHk npeabsBneHbl B OTHOWEHUM OeHexHbIXx cpencTB KnmeHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydasx, npesyCMOTPEHHbIX
3aKoHogaTenbcTBoMm PP, nokyMeHTbl 06 obpalleHun B3bickaHns No TpeboBaHMIO YNOMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenen
Ha CyMMy, He MO3BOMSIOLLYI0 OCYyLLeCTBUTbL npoaneHue Bknaga (npyMeHMMoO ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MyHumaneHow cymmbl Bknaga nnn HecHmkaemoro octaTka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucrteyeHms cpoka Bknaga:

- OTKpbITNE BKJ‘Ia,D,OB AaHHOro Buvaa BaHkom npekpaLleHo (He OCyLlJ,eCTBJ'IF!eTCFl), B TOM 4ucrnie otaenbHbIM KaTeropuam KrnneHtam unu B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntodeH [JoroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenuii baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BuAa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom BknagoBs B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblue MyuHumaneHo cymmbl Bknaga unu HecHmxaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL nNpoasieHns cpoka Bknaga,

TO No ucteveHmn cpoka Bknaaa BaHk Bnpaee He npoanesaTh Bkrnag, Bo3BpaTuTb Bknag v HauUMCneHHbIe NPoLeHTbl KNneHTy Ha ero TekyLwuii cyer,
B 3TOM cnyyae [JoroBop Bkrnana cuutaeTcst npekpalleHHbIM ¢ AaThl TakOro Bo3BpaTa.

B cnyyae HecoBepLueHsi BaHKOM yka3aHHbIX Bbllle AENCTBUIA U NPU HaNnuum ykasaHus KnueHta oTHOCMTENbHO NPOASIEHMS, BbIP@XKEHHOTO B
Horoeope Bknaga unu otgensHom 3asBneHnn KnvenTta, Bknag cuntaetcs npoaneHHbIM B NOpsiAKe, onpeaeneHHbix B M. 4.12 O6Lwmx Ycnosui.

4.13. MpoueHTbl Ha cymMy Bknaga HauncnaoTcs baHkoM ncxoas U3 kaneHaapHoro KonvyecTsa AHeW B MecsiLe U B rogy Co OHS, crieaytollero 3a
[HeM MOoCTyMneHns AeHeXHbIX cCpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKIoUMTENbHO, a ecnv ee cnucadue co Cyeta
Bknaga npousseaeHo no MHLIM OCHOBaHUAM, [0 AHA CMIMCAHUS BKITOUYUTESbHO.

414.B Cny4ae ecnu npeycMoTpeHHada ﬂOFOBOpOM BKna,qa Aarta BbinJiaTtbl NPOUEHTOB NPUXOAUTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYIOLLIEINO
4yucna, To BbinsiaTta NpoueHToB Npou3BoaNTCA B I'IOCJ'IeD,HI/IVI Ka.l'leH,D,aprlVl AEHb TaKoro Mecsaua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaaa gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLEHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn unHon cnocob He yctaHoBreH O6wumy YcnoBusiMu, BoneumsbsiBrieHve KnueHTa Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknaga/vyactuyHomy Bo3BpaTty Bknaga 6e3 npekpawenus pevctBusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) unm B
KOHTaKTHbIN LEHTP.

KnuneHTbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxmBaHue), a Takke KnmeHTbl - gepxatenu MNaketa ycnyr «MpemuanbHbiny/
«[lMpemunanbHbivi 5» / «Mpemuym [npekT» Bnpase NpefocTaBuUTh 3asBreHne o npoaneHus Bknaga nocpeactsom Cuctemsi.

4.17. Ecnu ycnosusaMmu Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHuss KnuernTtom [lorosopa Bknaga B nonb3y TpeTbero nuua, nonoxeHus
O6Lwmx Ycnosui npuMeHsiloTes K Takomy JjoroBopy Bknaga B yactu, He npoTMBopeyallel nonoxexHnsam [Jorosopa Bknaga v TapudoB no Hemy.

4.18. KnueHT Bnpase 4OCPOYHO npekpaTtutb gencteue Jorosopa Bknaga:
—  obpaTtuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npegocTaBuB 3asiBieHNe O npekpaleHn aenctens Jorosopa Bknaga nocpegctesom Cuctemslt.

4.19. MNpn HacnegosaHun npas no Bknagy HeckonbkMmu HacnegHukamy KnueHnta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEN
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBuTCSt MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencteme.

4.20. He no3gHee Yem 3a 5 kaneHgapHbIX AHeW 00 AaTbl UCTe4eHus cpoka Aencteus Jorosopa Bknaga baHk undopmmpyet KnveHTta 06 okoH4aHum
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cpoka Bknaga ogHuM 13 cnoco6oB, ykasaHHbIX B M. 2.14 O6Lwmx Ycnosui.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyeram

5.1. WHdopmaumio o nnaTexHbix pekBusntax Knuerrta baxk npegoctaensaeT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalleHnn KnueHta B KOHTaKTHbIN LEHTP.

5.2. WNHdopmaumio o nnatexHeix peksuantax baxka KnneHt moxeT nonyuntb B nobom MNogpasgenennn bavka, Ha Cawnte BaHka, a Takke npu
obpalleHnn KnueHta B KOHTaKTHbIN LEHTP.

5.3. Tpu BHECEHWM HamnM4YHbIX OEHEXHbIX cpeacTB Ha CueT KnveHTom wunu TpeTbum nuuom B lMogpaspeneHun baHk Bnpase/ B cryyasx,
YCTaHOBSIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOYHUKE NPOUCXOXKAEHUS BHOCUMBIX CPeaCTB
1/ N AOKYMEHTbI, NOATBEPXKAAOLME UCTOUHNK NPOUCXOXKAEHUS TaKUX HaNUYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHUTb Mepbl, yKa3aHHbIe B
n.5.4 n 5.5 O6wmx Ycrnosun.

5.4. Tpun oTkase OT npegocTaBfneHns no 3anpocy baHka QOKYMEHTOB, NOATBEPXKAAIOLMX WCTOYHWK MPOUCXOXAEHMS HaNU4HbIX AeHEXHbIX
cpeacTB, BHOCUMMbIX Ha CyeT KnveHToM nnu BHocUTeneM AeHexHbIX cpeacTs, baHk BnpaBe oTka3aTb B NpMeMe Hanu4yHbIX AEHEXHbIX CPeaCTB OT
KnueHTta nnu TpeTbero nuua.
5.5. [Mpwu HenpepocTaBneHun KnmeHToM unm BHocUTENemM cpeacTs no 3anpocy baHka 4okyMeHTOB, NOATBEPXKAAIOLLMX UCTOYHUK MPOUCXOXKAEHNS
HamnW4YHbIX OEHEXHbIX CPEeAcTB, BHOCUMbIX Ha CyeT KnMeHTOM unu TpeTbum NuuoMm, Nnbo npu HEBO3MOXHOCTU MOATBEPXKOEHUS UCTOYHUKA
NPOUCXOXAEHNSA HaNUYHbIX CPEACTB C MCMONb30BaHUMEM MpeAoCTaBMEeHHbIX AOKYMEHTOB, baHk BnpaBe orpaHnyMTb BO3MOXHOCTM KnueHTa no
COBEPLLEHNIO pacxoHbIX onepaunin no CyeTy B CyMMe BHECEHHbIX HanWyHbIX CpeacTB. [Jo npenocTaBneHus OOKYMEHTOB, MOATBEPXAAOLLMNX
MNCTOYHUK NMPOUCXOXAEHMUS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB pacCMaTpyBaeTCs B Ka4eCTBE HECHMXaeMOoro octatka Ha
CyeTte KnueHTa C y4eTOM ykasaHHOro Hwxe. B crnyyae npumeHeHus Takoro OrpaHWYeHWs U MpW MOMHOW WAM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexXHbIX cpeacTB Ha CueTe ONsi UCMONHEHWSI PacropsPKEHUA 3a CYET CyMMbl, MPEBbILIAMOWEN HECHMXKaeMbl ocTaTok, KnueHT Bnpase
OCyLLI,eCTBJ'IﬂTb cnegytoLme onepaumm ¢ UCNONb30BaHWEM CyMMbl HECHIKAEMOro ocTaTka (ganee — Pa3peluéHHble onepaumu):
ynnarta Hanoros, WTpadoB 1 UHbIX 06A3aTeNbHbIX NNaTexen, NpeayCMOTPeHHbIX TpeboBaHNAMY OENCTBYIOLWEro 3akoHOA4ATENLCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbBIX C MPOCPOYKOMN YKa3aHHbIX NnaTexen;
— onnarta nnartexew, npuyntaromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETbUX MUL, KOTOPbIE BO3HWKIM B COOTBETCTBUM C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWI HaNOroBbIX, TAMOXEHHBIX U UHbIX OpPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMaHyTbIX B HACTOSALLEM MYHKTE (NpW Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cyeta npu pactopxeHun lorosopa 6aHKOBCKOro cyeta (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro octaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBarNEeHTHY0 CyMMe 3Tux onepaumi. baHk
06513aH OTkasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnu B pesynbTaTe COBEpLUeHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HECHMXXaeMOoro ocTaTka, 3a UCKIYEHNEM CryyaeB, Koraa Takas onepaums BXoauT B nepeyveHb PaspelleHHbIX onepaumi.
5.6. [o ocyluecTBneHus nepeBoa AeHEXHbIX cpeacTB KnueHT moxeT 06paTutbes K coTpyaHuky MoapasaeneHunst baHka 3a pasbscHeHnem emy
YCIOBWI OCYLLECTBNEHNS NepeBoaa AeHeXHbIX CpeacTB.
5.7. PacnopsikeHvne Ha nepeBoj OEHEXHbIX CPeAcTB nonydvatento-guandeckoMmy nuuy, Tpebyrollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBneHus nnaTensbLwmkoM B PacnopsbkeHun koga Buaa aoxoda, ocopmnsierca Knventom B Mogpasaeneqnn baHka®®,
5.8. [pu npueme PacnopspkeHus K UCMOSNHEHWIO YCTaHaBMUBAETCA OOMOMHUTENbHAS npoueaypa npyema PacnopsikeHnst K UCTMOSNHEHWO B
3aBucMMocTK oT Tvna Onepauunn: KOHTPosb Hanudmsa/oTcyTeTeus MNMpuanakoB OBCK, koTopbii ocyLlecTBnsAeTca baHkoMm nyTem NpoBEpKM HanmM4ums
unu otcytcTeus MpuaHakoB OBCK npuMeHuTenbHO K onpeaeneHHoMy PacnopspkeHuio.

5.8.1. [lMposepka Onepaunn, COBEPLLUEHHON C ncnonb3oBaHnemM KapThl, ¢ ncnonb3oBanvem VaeHTndukatopa Yepe3 CepBuc ObICTPbIX MnaTexen,
Ha npegmeT Hanu4yusa MpusHaka OBCK nposoautca baHkoM 40 MOMeEHTa cnncaHna AeHexHbIX cpeacTB co CueTa. B cnyyae BbisiBneHus MNpusHaka
OBCK BaHk:
— OTkasblBaeT B coBeplueHnn Onepauuu;
— WHdopmupyeT KnueHTta 06 oTkase B coBepLueHun Onepauum, 0 BO3MOXHOCTSIX CHUPKEHUS PUCKOB B ByayLLEeM, O BO3MOXHOCTW COBEpLUEHNS
nosTopHoOM Onepauunmn ¢ TEMMU Xe PEKBU3UTaMU 1 CYMMOW NyTEM COBEpLLEHMS NOBTOPHON Onepauuu.
— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHexHbIx cpeacTs He siBnsaeTtca OBCK.

KnueHT BnpaBe coBepLUMTL MNOBTOPHY Onepauuto cnoco6oMm, ykasaHHbIM Beilwe. [pu aToM, ecnu KnveHT ocyLlecTBun noBTopHyto Onepauuto
MHbIM criocob6om/He npedocTaBun 3anpolleHHyto BaHkoM nHdopmauumio, Takas Onepauusi CHUTaeTCs HECOBEPLLEHHOWA.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un uHcopmaumio o puckax B oTHoleHun Onepaumnn, BaHk npoBoauT noBTopHYyto Onepauuio,
— Mony4un HOPMaLMIo O puckax B oTHoeHnn Onepaumn, baHk oTkasbiBaeT B COBeEpLUEHUN MOBTOPHON Onepauun, HdopmMupyeT KnneHTa
0 MPUHATBLIX AEACTBUSIX, UX NPUYMHAX, BO3MOXHOCTU COBepLLEHUS KnneHTOM nocneaytoluei noBTopHol Onepauumu,

BaHk coBepLuaeT nocreayoLLyto NoBTopHY0 Onepaumio Mo UCTEYEHUN ABYX AHEN CO AHS coBeplueHust KnmeHTom nonbITku noBTopHOoi Onepauuu,
€CNnu HeT MHbIX OCHOBaHWIA Ans 0TKa3a B coBeplueHun Onepauuu, npeaycMoTpeHHbIx O6WmyMmY YCnoBmsMmu U AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.2. TpoBepka MHbIx Onepauuii, 3a WCKMIOYEHWEM MpeaycMOTpeHHbIX n. 5.8.1 O6wwux Ycnoswi, npoBoautca baHkom npu npueme K
ncnonHenunto PacnopsikeHnin KnnenTa. B cnyyae BbisiBneHus NpusHaka OBCK baHk:

— MpuocTaHaBnuBaeT NpueM K UcnonHeHnto PacnopskeHnsa CpokoM Ha ABa OHS;

— uHopmupyeT KnneHTa 0 NpMOCTaHOBIEHWUMN NpMema K UCMOMHEHNo PacnopsikeHus, 0 BO3MOXHOCTSIX CHUXKEHUS pUCKOB B Byayuiem, o
BO3MOXHOCTU MoATBepXAeHNss PacnopsikeHns He nos3gHee OOHOrO AHS, crnegylouwero 3a AHEM MNPUOCTaHOBMEHWS, MyTeM JIMYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— Bnpase 3anpocuTb y KnneHta nHcpopmaumio o Tom, 4To nepeBod AeHeXHbIX cpeacTs He aBnsetca OBCK.

KnueHnt BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykadaHHbiM Bbiwe. [pu atom, ecnu KnueHT noateepamn PacnopsikeHwe WHbIM
cnocobom/He nopTBepaun PacnopspkeHve/He npegocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATBEIM BaHKOM K NCNOMHEeHUIo.

B cny4yae ecnn BaHk n3 basbl gaHHbix BaHka Poccuu:

55 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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— He nonyymn nHcpopmaumio o puckax B oTHowweHun Onepauun, baHk npyHMMaeT K MCMONHEHUIO NoaTBepXaeHHoe PacnopsikeHue,

— nmony4un uHdopmauui O puckax B oTHoweHun Onepaumu, baHk npuocTaHaBnuBaeT NpuMeM K WCMOMHEHUIO MNOATBEPXKOEHHOro
PacnopsikeHnss Ha OBa AOHA CO AHSA ero noaTBepxaeHusl, nHdopmupyeT KnveHTa o NpuHATBIX OEWCTBUAX, MX MPUYMHAX, CPOKax
NPUOCTaHOBNEHWS,

BaHk NnpuMHMMaeT K UCMONHEHWI0 NoATBepPXKAEHHOE PacnopspkeHne No UCTeyYeHun OBYX AHEW CO AHA HanpasneHns KnueHToMm noatBepxaeHus,
€CINN HEeT MHbIX OCHOBaHWU ANSA oTkasa B UCMOMHEHUN, NpedycMOTPeHHbIX OBLWMMM YCrnoBUsSMU U EACTBYIOLLMM 3aKOHO4ATENbCTBOM.

5.8.3. BaHk uHdopmunpyet KnueHTa B pamkax n. 5.8.1 1 n. 5.8.2 no6bim gocTynHbIM Ana baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
HoMep mMobunbHoro TenedoHa KnueHTta, anekTpoHHOe NMCbMO Ha aapec 3NeKTPOHHOW noYTel KnueHTa, umetowmincs y baxka, CMC-coobLueHve
n/vnu MNyw-ysegomneHue.

5.8.4. BaHk B cooTtBeTcTBUM Cc N. 5.8.1 1 n. 5.8.2 npenoctaBnset KnueHTy pekomeHaauun no CHUXKEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBMEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumn Ha Cante baHka n ykasaHus Ha HeOOGXOAMMOCTb O3HAKOMUTLCS C 3TUMMU pekOMeHAaUMAMU B
coobLeHnn/yBegomMneHnm, HanpasneHHoM baHkoM B COOTBETCTBUM C BblLLeyKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcytcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 O6Wwumx Ycnosuii, He NPUMEHSAETCS K NepeBodam AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 101, c1. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npeasapuTensHOro npeaynpexaeHns otkasaTtb KnneHTy, nHomy [lepxartento KapTel B npueme oT Hero PacnopsixkeHuin,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crly4ae BO3HWKHOBEHMSI MoAo3peHus, 4to Onepaums
OCYLLECTBIISIETCH B Lenax neranusaumu (oTMbiBaHUS) OOXOA0B, MOSyYEHHbIX MPECTYMNHbIM NyTeM, UM MHaHCUpOBaHWSA Teppopuama. B aTtom
cnyyae KnuenT, nHon fepxatens Kaptbl 0683yeTcst no TpeboBaHuio baHka npegoctaBnsaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha BymMaxxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumm no CyeTy oTnnyaeTcs oT BanoTel CyeTa, cymma Onepauum no CHeTy KOHBEpPTUpYEeTCs B
BantoTy CuyeTa no BHyTpeHHeMy Kypcy BaHka Ha aaTy u Bpemsi npoBefeHusi bBaHkom Onepauum no cyeTy, ecnu oTAENbHBIMU NONoXeHnaMr OBLLMX
Ycnosun w/vwnn Tapudamu He YCTAHOBIMEHO MHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaummn no CUeTy B MHYO BanoTy, B KOTOpoW ByaeT ocyLiecTBnNéH 6e3HanuyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U BpeMsi UCMONHEHWS [TOCTOSIHHOTO NopyYeHus;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0hopMeHns 3asiBNEHUS Ha KOHBEPCUOHHYO onepaumio B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnmBaTb B CUCTEME crieumanbHble Kypebl KOHBEPTaLMW BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTaLMK, Hanmums y Knvexta,
nogkntodeHHoro Maketa ycnyr, obLert cyMmMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUA.

Ecnu cneumnanbHbIf Kypc KOHBEpTaUMK ycTaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxxeHHoMy baHkom u
OTNINYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornaliaercsi TeM camblM C YCINOBUSIMU KOHBEPTALMMU.

5.13. KOHBepCI/IOHHbIe onepaunn oCcyLLeCTBNATCA TONMBKO MexXay CueTtamun ogHoro Knuehra, OTKPbITbIMK B npeaenax oaHoro cpwnmana BaHka.

5.14. BaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OeHEXHbIX cpefcTB Ha CYeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBME YyKasaHHbIX KnveHTom u/vnn
TPEeTbUM NULOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAsi KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmnii), y4acTBYOLUX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowime Ha CYeT AeHeXHble CPeAcTBa B AaTy He no3aHee cneayowero OnepaumoHHOro AHa 3a AHEM NOCTYNIeHNs
B BaHK COOTBETCTBYIOLIErO pacnopsikeHWs, B Cliydyae ecrnv pacrnopsikeHne coAepXWUT npaBurlbHbie MiaTeXHble PEeKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX ObLMMM YCcnoBusmu.

5.15.1. B uensx npegotepalleHnsi BoBreyYeHus KnMeHTOB B coBeplueHMe NpOTUBOMpPaBHbIX AenNCcTBMI BaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHeXxHbIX cpeacTB Ha cyeT KnneHTa B cnyyasx, koraa y baHka nmerotca nogo3peHnsi B TOM, Y4TO coBepLuaeMast onepaums MoXeT ObiTb CBsi3aHa
C HapyLueHneM 3akoHoaaTtenscTea Po.

5.16. B cny4yae nonyyeHus baHkom YBeOomMneHust 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. NpuocTaHaBnNMBaEeT 3ayuUCNeHVe [eHeXHbIX cpefactTB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMIIEHUUM O
npuocTaHoBreHum, Ha 5 (MaTeb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeAoMIIeHS;

5.16.2. He3ameanuUTenbLHO yBeaomMnsieT KnueHTa, sBNsoLLerocs nomnyyaTenemM AaHHbIX AEHEXHbIX CPeCTB, O TakOM MPUOCTAHOBIIEHUN, @ Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NoATBEPXKAAOLWMX 060CHOBAHHOCTL MOMyYEHUS NepeBedeHHbIX CPeacTB. Takoe
yBegomneHve HanpaenseTcs KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMep, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y baxdka, CMC-coobuieHne n/vnm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK AOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4YeHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnneHra.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmx Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEeOWUTHYK OpraHu3auuio, OT KOTOPOW Obino nonyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHWWN, ANA UX NOCMNEAYOLWEero 3a41MCreHnss Ha cYeT nnaTtenbLliuka — pUanMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cniyyae nonyyeHust BaHkoM YBeOMIIEHNS O MPMOCTAHOBNEHUM MOCIIE OCYLLECTBINEHUS 3a4MCNEHUS AeHEXHbIX cpeacTB Ha CueT KnueHta BaHk
HanpaensieT B KPEAMTHYI OpraHu3aumio, OT KOTOPOW MOCTYNWIO Takoe yBEAOMMEHWE, YBEOOMIIEHME O HEBO3MOXHOCTU MPUOCTAHOBMEHNUS
3auncreHns cpedcTs Ha CyeT KnueHTta — nonyyatens no ¢opmMe v B nopsiake, yctaHoBneHHoM BaHkom Poccuu.

5.17. Bo usbexaHune cnyyaeB He3auuclieHUsi/HECBOEBPEMEHHOIO 3a4MCNEHUst AeHeXHbIX cpeAcTB Ha CueT KnwveHTy cnegyeT cooblatb
KOHTpareHTam pekBuaunTbl CueTa, NpegocTaBneHHble emy BaHkom.

5.18. 3auncneHune geHexHbIX CPeacTB Ha CUeT Npu CcoBepLUeHWUN nnaTexa no 6aHKOBCKMM pPeKBM3WUTaM OCYLLECTBISIETCS! COrNacHo criegytoLlemy
nopsiaky.

[eHexHble cpefcTBa B pOCCUIACKMX pybrsx, nocTynuelwmve B nonb3dy KnueHTta (B TOM 4ucre B COCTaBe pacropsikeHun Ha obLuy cymmy C
peectpom), 3auncnstotca BaHkom Ha CueT He nosgHee crniegytowiero OnepaunoHHOro AHS nocrie nonyyveHnst BaHkom COOTBETCTBYHOLLENO
pacnopsikeHust Npu cobmioaeHN HKENepe“nCrneHHbIX YyCNoBUiA:
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a) uMeeT MecTo norHoe cooTBeTcTBMe HoMepa Cueta KnuneHta n ®UO KnueHTta (ecnu MHOe He BbITEKAET U3 HaLMOHANbHOro obblvas),
yKa3aHHbIX B pacriopsbkeHun, aHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTun VO KnneHta
Kak nony4vartens B pacnopsixeHun baHkom nposepsieTcsa cootBeTcTBME HoMepa CyeTta n MHH KnueHTa, a Takke gatbl poxaeHust Knnenra;
6) ecnu pekBn3uTbl KnmeHTa, ykasaHHble B pacrnopsPKeHUN, He COOTBETCTBYIOT AaHHbIM pekBuanToB KnneHTta B baHke, baHk BnpaBe:
—  BEepHyTb 3TM JeHexHble cpeAacTBa OaHky nnartenblimMka He nosgHee OnepauMOHHOro AHs, crnedylowero 3a AHEM WX MOCTYMNEeHUs Ha
KoppecnoHaeHTCkuin cueT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HaHky
nnaTenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHue AeHexHbIx cpeacts Ha CYeT npu coBepLUueHUK nnaTexa no aoeHTndmkaTopy, a UMeHHO - Mo HOMepPY MoGunbHOro TenedoHa
nonyyarens, OCyLLEeCTBSIETCH COrNMacHO NopsiaKy, U3NOXEeHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHOPMaUMKU O noryyaTtene cCpeacTs, onpeaerneHHon HopMaTMBHBIMU akTamu BaHka
Poccuu, B T.4. nudpopmauum o6 MigeHtudmkaTope.
3auncneHue cpedcTB B yka3aHHOM nopsigke goctynHo KnueHtam, y koTopbix B CUCTeMe NOAKMoYeHa onuusl «nepeBodbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmueHT MOoXeT OTKIOYUTL 3Ty ONUMIO UMW NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpbIV eMy ByayT 3a4MCnATLCA AeHEXHble cpeacTBa (OCHOBHOM CuerT);

—  Ans nepesoaoB 4vepe3 Cepsuc bbicTpbix nnaTtexen — yctaHoButTb AO «PanddanseHbaHk» B kayecTBe baHka no ymonuaHuio. YctaHoBka
BaHka no ymonuyaHnwuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCITK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4uncnstoTcs Ha Hero. Ecnn ocHoBHon CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CpeaCTBa 3a4ncnsaTCs Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLiMIn cYeT C nocnefHen aktmHon Onepaunen — ecnm Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHom KapTbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CUET B peXXMMe pearnbHOro BpeMeHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKas3aHHble Bbille NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk crnepyowmmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve BaHka®t. B
danbHelwem KnveHT MOXeT M3MEeHUTb CBOe pelleHue criedyowymmn cnocobamu: BbiGpaB coOOTBETCTBYOLLYHO onuumio B Cructeme nmbo
nocpencTeom nuyHoro obpatleHns B Moapasaenenve Baxka®’.

€) [4Ons uenen nepeBoAOB CPEACTB B €ro nonb3y no MaeHtudukatopy KnmeHT-nonyyaren CpeacTB HACTOSILLMM BblpaxkaeT CBOe cornacue
Ha nepepadvy MHMOPMaUMKM O HEM credyolmnM nuuam: npu nepesogjax mexay KnueHtamu Badka - nnaTenbluuky, Npy nepeBofax C
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIIK», yyacTHukam CepBuca ObICTpbIX NnaTtexew, KNMeHTam Y4acTHMKOB
Cepsuica GbICTpbIX NRaTexew (NnaTenbLyKy no onepauum).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOE cornacve Ha npumeHenne MoeHTudukatopa u 3auncrneHne AeHexHbIX cpeacTs Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME OeHeXHble cpeacTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeJOCTaTO4YHOCTUN, HETOYHOCTUN UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. CTOpoHbI A4OrOBOPUNNCH, YTO BaHk 0Tka3biBaeT B 3aUMCNEHUU:
— MOCTYNUBLLWUX AEHEXHbIX CpeacTB Ha CyeTa B peAKnX MHOCTPaHHbIX BarnoTax, ykadaHHbIx Ha Calite baHka;
— MOCTYNUBLUEN PEOKON MHOCTPAHHOW BantoThbl, yka3aHHoM Ha Cawnte baHka u oTnnyHom ot BantoTebl CyeTa, Ha Bce CyeTa.

5.22. MNpw nocTynneHun Ha KoppecnoHAEHTCKNIA cHeT baHka AeHeXHbIX cpeacTB A NoralleHUs NPOCPOYEHHON NNn TeKyLwen 3a80MKEHHOCTHU No
KpeantHomy [doroBopy B Cymme, NpeBbilLatowlen pasmep 310N 3a40mKeHHOCTN no aaHHomy KpeautHomy [oroeopy, 3aeMuumk nopydaeT bBaHky
OCYLLEeCTBUTb NEepPeBOA CyMMbl, OCTaBLUENCS Nocne noraweHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha Nobo TeKywmin cyeT 3aeMLumka, OTKpbIThIA B
BaHke®,

5.23. 3auncneHHble 6e3HanM4HbIM CNocoboM/ BHECEHHbIE HamnM4HbIMU Ha CuyeT AeHexHble cpeacTBa BKMOYalTcs B JOCTynHbIN 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCIEeHUst AEHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnstoT BHECEHUE [AEHEXHbIX
cpenctB 4epes3 "Cash-in" GaHkomat BaHka M noc-TepmuHan, ycTaHoOBMeEHHbI B [logpasgeneHun baHka, 3auvcneHne OeHexHbIX cpencTs
6e3Hanm4HbIM cnocobom nocpeacTeoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHeXHbIX CPEACTB, OTNPaBNEHHLIX C UCMOSIb30BaHNEM
CepBuca bbICTpbIx nnatexen. B atom cnyyae baHk oTpaxaeT geHexHble cpeacTsa B [JocTynHOM GanaHce B pexuMe «pearlbHOro BPEMEHUY.
KnueHT MoxeT ucnonb3oBaTb CyMMy B3HOCa/MepeBofa, OTpaxkeHHy B JocTynHoM GanaHce no TakuM onepauusiM, TONbKO Afsi NPOBEeAeHMWs
Onepauun no Kapte 4o MoOMeHTa 3auncneHns cpeacTs Ha Cuer.

5.24. BHeceHHble HanuyHbiMKM 4Yepe3 "Cash-in" GaHkomaT baHka W noc-TepMuHarn, ycTaHOBMeHHbIM B [oapasgeneHnn bavka, a Takke
3auncrneHHble 6e3HanuyHbIM cnocobom nocpeactTsoM MomeHTanbHbIX NepeBogoB Mexay Kaptamu geHexHble cpeactsa oTpaxarTcs no Cuety
He nosgHee cnegytowero OnepaunoHHOro OHA CO AHS BHECeHUs / nepeBoaa.

5.25. baHk BnpaBe BepHyTb AeHexXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NPOBEAEHUS pacCiiefoBaHMS MMEIOTCH OCHOBaHWA Af1si BO3BpaTa AEHEXHbIX CpeAcTB B 6aHK oTnpaBuTens;

— 1O UCTEeYEeHUM Cpoka NPOBEAEHUsI PacCrefoBaHuUsa Mo onepauuy 3a4vCrieHnsl, eCnu pesynbTaToM NPOBeAEeHUs paccriefoBaHUsl He cTaro
3auncrnieHve cpeacTs Ha Cuer;

—  CyMMma NOCTYNUBLUMX AEHEXHbIX CPEACTB MEHbLUE NN paBHa CyMMe B3MMaeMoro baHKkoM KOMUCCHMOHHOIO BO3HarpaxaeHus 3a NpoBeaeHmne
Onepauun no cyeTy.

5.26. baHk 3auncnsieT AeHexHble CpeacTea, BO3BpalleHHble M3 GaHka nony4yaTens B NOpsAKe U CPOKK, ykaszaHHbIe B M. 5.15 HacToswero Pasgena.
Ecnu Bantota Onepauun no CyeTty otnMyaetcs oT BantoTel CyeTta, BaHk ocyluecTsnseT 3adncneHne Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
JaTy 1 Bpems NpoBeAeHUs onepaumy 3admcneHuns Ha CueT, ecrnn otTaesbHbIMU nonoxeHusmmn OBLwmx Ycnosuit unu Tapudamm He yCTaHOBMEHO
MHoe.

5.27. Ecnu nHoe He npegycmoTtpeHo O6wmmun Ycnosuamu, [JoroBopom unu cornaweHnem mexgy baHkom u KnueHTom, cnucaHve AeHEeXHbIX
cpeacte co CuyetoB KnmeHToB ocyuiecTBnsieTcss baHkoM B npegenax HdocTynHoro 6anaHca, B nopsiake NOCTYNNEHWsT pacrnopsbkeHuii B baHk n
npuHATUA UX BaHKoM K CNonHeHuIo.

56 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.
57 Ycnyra [ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

58 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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B Cny4ae HeJOCTaTO4YHOCTU AeHEeXHbIX CcpeacTB ANA UCMOJTHEHUA paCI'IOpﬂ)KeHVIVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHU uUcnonHsaTca baHkoMm:

- B ClyyYae ecnv pacnopsiKEHNs1 OTHOCATCS K OOHON 04epefHOCTU (04epeHOCTb ONPEeAENSETCs COrNacHo AENCTBYIOLLEMY 3aKoHodaTeNbCTBY Pd)
- BaHK UCNoMHSET NOCTYNMBLUME PaCMOPSKEHUS B NOPSIAKE BO3PACTaHUA CyMMbl PACMOPSHKEHNSI.

- B ClyYyae ecnv pacrnopsikeHWsl OTHOCHATCA K pasHoW o4yepedHOCTM, NepBbiMM BaHk MCMonHseT pacnopsbkeHus ¢ Gornee npUOpPUTETHON
04epedHOCTbIO COrMacHo AeNCTBYOLLEMY 3aKkoHoAaTenscTBy PO.

Cnucanue cpeacts co CyeTa ocyuecTBnsetcst baHkom Ha ocHoBaHUM:
5.27.1. PacnopsikeHus.
5.27.2. PelwweHuns cyga vt apyrmx ynosIHOMOYEHHbIX rOCyAapCTBEHHbIX OPraHoB.
5.27.3. B uHbIX cnyyasx, npegycMoTpeHHbIx O6wmmn Ycnosumsimu, [JoroBopoM 1 eACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.28. MNepen npuemom PacnopsikeHunt ot KnueHta ([JoBepeHHOro nuua) Kk ucnonHeHuto baHK ocyllecTBnseT NpoBepky [OCTaTOYHOCTU
npegocTtasneHHblx KnneHtom (JoBepeHHbIM NMLOM) NaTeXHbIX PeKBU3UTOB AN OCYLLECTBMNEHNS nepeBoda AeHeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PekBu3nTbl, npedocTaBneHHble KnveHToMm ([loBEpeHHbIM NULIOM), HE COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, BaHk He
npuHMMaeT Takoe PacnopspkeHue K ucnomnHenuio n ysegomnset KnveHta o6 atom He no3gHee Pabo4yero gHs, cnegytowero 3a gHeM nosnyyeHus
pacnopsikeHust KnueHra.

5.29. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenscTBoMm unn O6wmmu YcnosusmMu, BaHk ucnonHset PacnopspkeHus He no3gHee crepyowero
OnepauyoHHOro AHsA 3a AHeM npvema BaHkoM Hagnexalumm o6pa3om opopMIieHHOro PacnopskeHns®®,

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, YyCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieayowmx cny4vasx:

— no npocbbe KnueHTa, KOTOPLIA ANs NPOBEAEHWUs BaniOTHOM onepauun JOIKEH npedocTaButb B baHk 060CHOBbIBaOLWME AOKYMEHTbI UK
OONOMHUTENBHY MHOPMALIMIO;

— no 3anpocy baHka o HeobxoaumocTu npepocTaeneHnss KnmeHtom o60CHOBbIBaKOLWMX (MOATBEPXAAIOWMX) AOKYMEHTOB AN NPOBeAEeHNs
BamtoTHOM onepauun unu opopMneHns 4OKYMEHTOB BarntOTHOrO KOHTPONS, YCTaHOBMNEHHbIX 3akoHodaTenscTBoM Poccunckon degepauunu;

—  npu HeobxooumocTu npoBeaeHus BaHKOM [OMOMHMTENbHOrO aHanm3a OBOCHOBLIBAKLIMX OOKYMEHTOB C LENbl BbIMNOMHeHUs BaHkom
YHKUMIA areHTa BarnTHOIO KOHTPONs.

—  npu HeobxoaAnMOoCTK NposedeHNs baHkoM AOMONHUTENbHLIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMMW AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.30. BaHk He HeceT OTBETCTBEHHOCTM 3a 3a4€PKKY UCMONHEHNS PacnopskeHUsi, B TOM YMCIIE COCTABNEHHOMO HAa OCHOBAHUW 3asIBMEHUS OT MUMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MOXeT ObiTb NMPOBEAEHO B CPOKW, ykasaHHble B M. 5.29 Hactosiwero Pasgena, B
pesynbTate owmbok KnueHTta/TpeTbux NuL B yKkasaHHbIX NNaTEXHbIX PEKBU3UTAX.

5.31. B cnyyae ecnu cnucaHue co Cyeta Npom3BeaeHo No OCHOBaHMSAM, U3MOXEHHbIM B NNn.5.27.2, 5.27.3HacToswero Pasgena, oTBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMUCAHUSI HECET B3bICKaTEb.

5.32. BaHk npuHumaeT PacnopsikeHnsa oT KnueHTa ([JoBepeHHOro nuua) k ncnonHeHuto B npegenax foctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHus. BaHk ucnonHset PacnopsikeHus, npuHsTele oT KnuenTta (JoBepeHHoro nuua), B npeaenax doctynHoro banaHca
Ha MOMEHT haKTUYECKOro UCMoNHeHNs PacnopsxeHus.

5.33. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax AoctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOIO
ucnonHeHusi obs3atenscTe KnveHTa nepes BaHkoM no 3aknioueHHbIM foroBopam, ecnv OBLwMMM YCINoBUSIMU He YCTaHOBIIEHO MHOE.

5.34. B uensx ucnonHeHus PacnopskeHus nnm pacnopsikeHus KnveHTta Ha CHATUE Hanu4YHbIX AeHEXHbIX cpeacTB co CyeTa JocTynHbl 6anaHc
onpegensieTcs ¢ y4eToM NoAnexaLlmx NCrosHEHNo 06A3aTensCTB Mo 4OroBOpaM, 3akiioYeHHbIM Mexay baHkom u KnneHTom, Ha MOMeEHT pacyeTta
OoctynHoro 6anaHca. KnueHT noaTBepXaaeT CBOE Corfacue Ha UCNOMHEHUE yKa3aHHbIX pacrnopsKeHui Tonbko B npeaenax JoctynHoro 6anaHca
C Y4ETOM CYMM HEeuCnomnHeHHbIX KnmeHTom 06a3aTensCTB.

5.35. BaHk BnpaBe He uUcnonHsaTb PacnopsbkeHns KnueHta o nepeBoge cpelcTB co CyeTa UM 0 CHATUM HanmMyHbIX OEHEXHbIX cpeacTB co CueTa
Ha CyMMY HeucnosnHeHHbIX KnueHTom 06s3aTensCcTB B TedeHve 40 kaneHJapHbIX AHEN B Criyvasix:

— Bo3BpaTta baHkoBcKol kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHas ¢ aatel Bo3BpaTa KapTbl B BaHk;
—  OKOHYaHusi cpoka fewcTBust KapTbl, HA4YMHas ¢ NepBoro AHSA Mecsila, CneayoLwero 3a nocnegHuM MecsiiemM cpoka aercTaus KapThbl;
—  3akpbiTusa CyeTa, K KOTOpOMY BhInyLeHa KapTa, HaumMHas ¢ gatbl nogayn KnueHTom 3asBneHusi o 3akpbitum Cyeta (pactopxenun Jorosopa),
K KOTOpoMy BbinyLleHa Kapta.

Mpu 3TOM Npy BO3HMKHOBEHUW 3aformkeHHOCT no Cuyety, BaHk BnpaBe TpeboBaTb MoralleHusi 3af0SHKEHHOCTM cornacHo n. 5.33 O6wmx
Ycnosun go 3akpbitus CueTa.

5.36. Ecnu ncnonHeHne HeCKONbKMX PaCI'IOpFl)KGHI/IVI KnveHnTa npuxoanTca Ha OOUH N TOT XKe OI'IepaLI,VIOHHbII?I [OeHb, TO OHU UCNOJTHAKTCA B CPOKU,
YCTaHOBJIEHHbIE BaHkom Ans mncnonHeHusi Pacnopﬂ)Keva COOTBETCTBYHOLLEro Buaa. CpOK ncronHeHnsa baHkom Pacnopﬂ)Keva Knuvenra,
MMELLIMX OOUHAKOBbIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHana noctynneHna B BaHk 1 TMna PaCI'IOpFI)KeHI/Il;L

5.37.Mpu ykasaHum KnueHtom B PacnopspkeHumn, OCTOsSHHOM nopydeHun GaHka-nocpedHuka (6aHkoB-nocpefHukoB), BbaHk wcnonHsiet
PacnopsikeHue, MocTosiHHOEe Nopy4YeHvie B COOTBETCTBUM C pacropskeHnsaMu KnmeHTa, ecnv nHoe He yKasaHo HUXe.

HaCTOﬂLLlI/IM KrnneHT 03HakoMMeH u cornawaeTcs ¢ TEM, YTO:

— WUCNoNHeHune nnaTtexa 6yqu nponssoaunTcA BaHkom yepes KOppeCI'IOH,EleHTCKMIZ cyer, OTKprTbIIZ B BankTe nnartexa B 6aHKe-I'IOCpe,D,HMKe.
MNoBnuaTL Ha Bbl60p 63HKa—I‘IOCpeLI,HI/IKa BbaHka anst ucnonHeHusa nnatexa KnmeHTt He MOXeT;

— B Cnydvae yka3aHusi KnneHtom baHka-nocpeaHuka ans 6aHka nonyvartens npu odopmneHun PacnopsikeHunsi, MoCTOSIHHOMO NopyYeHus, B
UCMOJTHEHNN KOTOPOTO Y4acCTBYIOT HECKOSIbKO GaHKOB-MOCPEAHMKOB, 3TOT PEKBU3NT MOXET ObiTb M3MeHeH 6aHkoM-nocpeaHvkoM baHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLLEHWUI (LenoYKM KOPPECMNOHAEHTCKMX OTHOLLEHWI) MexXay TakuMu GaHkaMu-nocpegHuKamu,
Hanuunm Gornee GbICTPLIX UMK AeLUeBbIX KaHaroB NEPECHINKM U APYr1X (akTopoB, NPUHSITLIX B MPaKTUKE MeXGaHKOBCKMX NepeBOOB;

— B CfyYae HEeBO3MOXHOCTM Haafexallero ucnonHeHuss PacnopsbkeHusi, [TOoCTOSIHHOrO nopyYeHust B cuily OTCYTCTBMSI / NpekpaLleHust
KOPPECMNOHAEHTCKUX OTHOLLEHWIA Mexay GaHkoM norydatensi U yka3aHHbiM KrnveHToMm 6aHKoM-nocpedHuKoM Anst 6aHka nonydvartens
n/vnun B cnyvae nsMeHeHus1 NaTeXxHbIX PEKBUM3UTOB BaHKa-nocpeaHuka anst 6aHka nony4vatens, a Takke B cUiy MHaHCOBOro COCTOSIHMS
6aHka-nocpegHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTuTh faHHOe PacrnopsikeHue, MNocTosHHOE nopyyeHve 6e3 UCTMoNHEHUS;

— B cnyyae ecnu KnueHt B PacnopsbkeHuun, MocTostHHOM MopyyYeHuu He ykasblBaeT 6GaHk-nocpegHvk anst 6aHka nonydvartens, Badk
BblGMpaeT Takon 6aHK CaMOCTOATENbHO, UCMOMb3Ysi UMEIOLLMECS B €r0 PacrnopshkeHUM cnpaBoyHble 6a3bl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOE nopydeHue 6e3 UCMomnHeHusi, B criydyae ecrnv Ha daTy ucrnonHeHust baHky He GyayT M3BeCTHbl

59 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NMepeBoaam.
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PEKBU3UTDI 66HKa-I'IOCpep,HVIKa AnAa yKa3aHHOro KnuneHTom 6aHka nony4vartens.

B cnyvasx, korda y baHka wmeeTcsa wuHdopmauuss o ToMm, 4YTO 6aHK nonyyaTenss WAM  y4acTBYOLWMA B UCMONHEHWUM
PacnopsixeHusa/MocToOsIHHOTrO nNopyyeHust 6aHk-nocpeHnK Bo3BpalLaeT (BrokMpyeT, He 3a4nCSIET, HE NEPEYNCNSET UNN COBEPLLAET MHbIE
aHanornyHble no CMbIiCNy AeNCTBUSA) NepeBoabl AEHEXHbIX CPEACTB Mo MpUYMHaM, He 3aBuCAWMM OT baHka, B Lensx 3awmTbl MHTEpecoB
KnuenTtoB BaHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTBs CO CueTta no PacnopﬂmeHmm;

— OTKa3blBaTb B MPUEME K UCMONHeHUo PacnopsikeHuii B onpeaenéHHol BanoTe n/unuv B criyyae, ecnv 6aHk nonyyaTtens pacnosioXeH Ha
TeppUTOpUU ONpeaeneHHol CTpaHbl, NepedeHb KOoTopbIX AoBoauTcsa Ao KnveHTos BaHka nyTeM pasmelleHust Ha Caiite BaHka.

5.38. baHk umeeT npaBo Ha nobom aTane Bo3BpaTUTL PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHus1 oLIMBOK M HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3MTAX;

—  NpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHUS MpaBa pacnopspkeHns CyeTom;

—  HenpegcTaBneHusa KnveHTom o60CHOBBIBaOLMX (MOATBEPXKOAOLLMX) AOKYMEHTOB, TpebyeMbIX Npy NpoBeAeHUN BantoTHbIX onepaunii, ecnm
3TO NpeaycMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHoCTM [locTynHoro 6anaHca Ans UCMoNHEHNst PacnopsikeHWst B MOMEHT ero UCnonHeHust baHkowm;

— ecnu Onepauus no CueTy He MOXeT ObITb NpoM3BedeHa No NpUYMHe TOoro, YTo CueT 3aKpbIT NMMB0 Ha AeHexHble cpeacTBa Ha CyeTe (Ha CuerT)
HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO Af1st UCMONHEHMS PacnopsikeHuns;

— ecnu Onepauusi no CueTy coBepluaeTcsi 6e3 nonyyeHust cornacus UHaAHCOBOMO YNPaBMsOLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM O
BaHkpoTCTBE (hM3NYECKMX nunu,

—  HEecoOoTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AelCTBYOLEro 3akoHoaatenscTea Poccuickon Pegepauuu;

—  €eCcnu B COOTBETCTBUM C TpeboBaHUsSIMU OENCTBYIOLLENO 3aKOHOA4ATENbCTBA B pedynbTaTe ocylecTBrnsiemoro KnneHtom nepeesoga co Cueta
3a4YnCreHne CPELCTB Ha CHET MosyYaTens HEBO3MOXHO;

—  ecnuy baHka nmeroTcs ocHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHUKOB AaHHOM onepauun (OTnpaBuTensl, nosyyaTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WMHCTUTYTOB, Y4YacTBYHOLUMX B MPOBEAEHUU NnaTexewn), NPUMEHSIIOTCS IKOHOMUYECKME,
d1HaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBHOIO XapakTepa.

5.39. BaHk ocBoGoXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOSHOEe HEeBbINoMHeHne 06s3aTenbCTB NO UCNOMNHEeHNO PacnopsikeHui,
€CINN TaKoe YaCTUYHOE UMM NOSIHOE HEBbLINONMHEHNE 0653aTenbCTB Obino 06ycnoBneHo 06CTOATENLCTBAMMU HEMPEOAONMMON CUrbl, 1 BaHkoM Gbinu
NpeanpuHATHE BCe Mepbl AN Hafnexalero UCnoriHeHns 06s3aTenbcTB Npy TOM cTeneHn 3aboTNMBOCTA U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb No xapaktepy obssatenbctBa. K Takum 06CTOATENbCTBAM OTHOCATCS B T.4., HO HE WCKIOYUTENbLHO: CTUXUHbIE GeacTeus
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHust (anngemun), 3ab6acToBKM, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKUE aKTbl,
AVBepcun, BBeAeHNe MHOCTPaHHbIMM rocyAapcTBamMu, x o6beauHeHVSIMU 3anpeTUTeNbHbIX Mep (CaHKUmi) B oTHoLeHun Poccuiickon ®eaepaumm,
iy nog topucaukumen PO c y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.4. paclumpuTenbHon) GaHkamu, y4acTBYHOLUMMU B
MCMNONHeHNW PacnopsikeHus, n/unm nx KOHTPONMPYOLWMMW OpraHamu.

5.40. KnueHT Bnpase noaaTtb B baHk 3aseneHne 06 oTabiBe PacrnopsixeHus, o6patusLunce B MogpasaeneHve baHka®® ¢ nucbMeHHbIM 3asiBneHmeM
no opme baHka c ykasaHuem Homepa, AaTbl, CyMMbl PacnopsixeHusl, pEKBU3UTOB MnaTesibliMKa, nosyyatens cpedcTs, 6aHka nnaTesibLimKa,
GaHka nosyyartens cpeacTs. 3asBreHve A0MKHO BbITb NognMcaHo cob6CcTBeHHOPYYHOM Noanuckio KnueHTa. BaHk UCNoSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnmeHToM PacrnopsikeHne, ecnv Ha MOMEHT MOCTYNIEHNs yKka3aHHOro 3asBreHNst AeHeXHbIe CPeacTsa
He BbinK cnncaHbl co CueTa KnmeHTa (T.€. ecrnn He HacTynuna 6e30T3bIBHOCTL NepeBoaa AeHEXHbIX CPeacTs).

5.41. KnueHT BnpaBe nogatb B baHk 3asBneHne o BHECEHUM YTOYHEHWUA B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopsikeHus wnm
npoBeAeHMn paccrieqoBaHus no PacnopsbkeHuto, obpaTtuBlwmnck B MogpasaeneHne baHka ¢ nucbMeHHbIM 3asiBrieHMemM no dopme baHka ¢
yKaszaHMem HoMepa, AaTtbl, CyMMbl PacnopsikeHus, pekBU3MTOB MraTenblumka, nonyyatens cpeActs, 6aHka nnatenbluvka, 6aHka nonyvarensi
cpencTB. 3asdBneHve JOMKHO ObiTb noanucaHo cobcTtBeHHopyyHou nognucbio KnneHta. B atom cnydae baHk otnpaBnsieT B GaHk nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee ucnonHeHHoro baHkom PacnopsikeHus.

Ecnu Knuent saBnsietca gepxartenem [MNaketa ycnyr «lpemuanbHbii»/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WMHbIX Cry4asx,
cornacoBaHHblix ¢ BaHkoM, KnveHT BnpaBe nogatb B BaHk 3asiBneHME O BHECEHWW YTOYHEHWI B PEeKBM3WUTbI paHee MCMonHeHHoro BaHkom
PacnopsikeHus nnm o npoBeaeHnn paccnenoBaHusi no PacnopsikeHuio:

—  yepe3 KOHTaKTHbIN LEHTP.

Mpu aTom KnuneHT 06s13aTenbHO HaNpaBnsieT CKaH-KONWI0 3asiBNEHNS O BHECEHWUUN YTOYHEHWIA B PEKBU3NTLI paHee UCNOMHEHHOro BaHkoM
PacnopsikeHnss unu npoBedeHun paccrnenoBaHusa no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee Knventom B BaHk, Ha
yka3aHHbIi baHkOM agpec aNeKTPOHHOW MOYTbl HEe NO3OHee BPeEMEHW, COOOLLEHHOro coTpyaHMKoM KoHTakTHoro ueHtpa. CkaH-konusi
YKa3aHHOro 3asiBfIeHUs SBMSIETCS 3KBUBANEHTOM 3asBMEHUss Ha OyMaxXHOM HocuTene, nognucaHHoro KnneHTom cobGCTBEHHOPYYHOMN
noanuceto. baHk He NpvHUMaeT K MCMOSMHEHUIO 3asiBfieHNe O BHECEHUU W3MEHEHUN B PEKBU3UTbI paHee WCMONHEeHHOro baHkom
PacnopsixeHuns nnv nposegeHnn paccnegoBaHmsa no PacnopsikeHuto, ecnn CKaH-konus yKasaHHOro 3asiBrneHnst HanpasneHa KnneHtom
Ha yKasaHHbI BaHkoM agpec aekTPOHHOM NOoYThl NO3gHEE BPEMEHU, COOOLLEHHOrO COTPYAHMKOM KOHTaKTHOro LeHTpa.

— TMocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusamu [O.

KnueHT, senawowwmiica gepxatenem lMaketa ycnyr «pemuanbHblii»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nopath 3asBreHne ob
OT3bIBE 3MEKTPOHHOrO PacrnopsikeHusi Ha NepeBof AEHEXHbIX CPEeACTB B py6rsix, a Takke 06 0T3biBe 3MEKTPOHHOrO PacnopsikeHusi Ha nepesof
[OEHEXHbIX CPEACTB B MHOCTPaHHOW BantoTe, ocopmMreHHoro KnveHtom B Cucteme, nocpeactsom CuUCTEMBI.

5.42. [Insi OCyLeCTBIEeHs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHO BanioTe B APYIYH0 KPeAUTHYIO UMW MHYH0 opraHm3aumio KnmeHT JosmkeH
0bs13aTensLHO NpeacTaBuTh BaHky criegytoLlyio MHGOpMaLuio o nonyyarene:

— MOMHOe HaumeHoBaHue GaHka nonydaTens;

— MeXAYHapOAOHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI naAeHTUMUKALMOHHBIA Koa 6aHka nonyyatensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl OaHka nonyyartens;

— agpec, ropod n ctpaHy 6aHka nonydartens;

— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyatens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dopmaTte U ero COOTBETCTBME MexAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEeHHUMU cuctemamu baHka B
COOTBETCTBUWN C MEXAYHapOAHbLIMY CPaBOYHUKAMMU.

YKasaHHble BbIle PEKBU3NTHI (3@ MCKMIOYEHWEM HOMEPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKUX KOOOB) AOMMKHbI COAEpXaTb TOMbKO
CUMBOSbI, pa3peLleHHble K ncnonb3oBaHuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHbBIX MeXOaHKOBCKMX (DUHAHCOBLIX TENEKOMMYHMKaUui): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'"+{}.B
NAEHTUDMKALMOHHBIX 6aHKOBCKMX Kofax MOryT ObITb MCNONb30BaHbl TONBKO LMMPLI 1 3arnaBHble OyKBbl NATMHCKOrO andasuTa.

60 Nna oTabiBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnueHTy cnegyeT obpatutbes B
MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.



5.43. B cnyyae cnvcaHns geHexHbIx cpeacTs co CueToB KnneHToB Ha 0CHOBaHWMM PacnopsikeHuid, NpUHATBIX BaHKoM K MCNonHeHnto Ha 6yMaXkHOM
HocuTerne, noaTeepXaeHne ucnonHeHus PacnopspkeHus BaHkom KnveHTam ocyliecTBnsieTcs He no3gHee OnepaunoHHOro AHsi, CrieaytoLlero 3a
OHEeM UcnorHeHns PacnopsikeHns, NocpeacTBOM npefocTaBneHus KnueHTy ak3emnnspa UcnonHeHHoro PacnopsikeHus Ha 6ymMaxxHOM HocuTene
C npocTaeneHnemM Ha HéM wrtamna baxka «MNposegeHo», gatel ncnonHeHus B opmate OO0.MM.ITTT n nognucy ynonHOMOYEHHOrO COTPYAHUKA
BaHka. Takon ak3emnnsp ucnonHeHHoro PacnopspkeHus npepoctaensietca KnueHwty npu ero obpawexun B [logpasgeneHue badka ¢
COOTBETCTBYHIOLLMM 3aNpOCOM, U ABMSETCA NOATBEPXKAEHMEM UCMNONHeHNs PacnopsxeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YCMOBUAMM, B CIlyYae CNnCaHUsi AeHEXHbIX cpeacTB co CueToB KnueHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHOro aokymeHTta B CucTeme, noatBepxaeHve ucnonHeHuss PacnopsbkeHuss BaHkom KrnveHTam ocyllecTBRsieTcs nocpencTBOM
nsBelleHnss KnmeHta nytem npucBoeHust He no3gHee OnepaunoHHOro AHS, Criedyilolero 3a AHeM McnonHeHus PacnopsikeHns, B Cucteme
COOTBETCTBYIOLLEro cratyca PacnopspkeHust.

5.44. Ecnn nHoe He ycTaHosneHo O6wymMu Ycnosusamu, B criydae 3aducrieHuss OeHexHblX cpeactB Ha Cyeta KnveHToB Ha OCHOBaHWU
pacnopsXeHui, NoATBEPXAEeHNE UCTIONHEHNS pacrnopskeHns baHkom KnveHTam ocylecTenseTcs He no3gHee OnepaumoHHOro AHs, criedytoLero
3a JHEM UCMONHEHUS pacnopsixeHusl, NocpeacTBOM NpeAocTaBneHns KnneHTty ak3emnnsipa MCNOMHEHHOro pacrnopskeHns Ha OyMaxkHOM HocuTene
C npocTaBrieHMeM Ha HéM wTamna baHka «lpoBegeHo», AaTbl ncnonHeHus B opmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTpyAHUKa
BaHka). Takow ak3emnnsp MCNOMHEHHOro pacnopshkeHust npegoctasnsaetcs KnueHty npu ero obpaweHun B [NogpasgenexHve baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.45. MNpu ocyLlecTBMNEHNN NEPEBOAOB C Mcnonb3oBaHWeM Cepsuca ObICTpbIX nnaTexei BaHk ocyllecTBnsieT goBefeHue vHdopmaumu [o
KnueHToB (NnaTtenbLyyka - 0 cnvcaHum cpeacTs co CyeTa, nonyyaTens - 0 3a4ucneHnm cpeacts Ha CueT):

— B pexume peanbHOro BpeMeHun nocpeactsoM HanpasneHuss CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa onst ysegomnexuni);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTENsx, npegocTtaensemon KnueHtam no ux 3anpocy B NogpasgenerHnsax baHka n
dopmMrpyeMon exeaHeBHO;

—  MOCpeAcTBOM pasMeLleHns MHopmaLum 0 CoBepLUEHHOM onepauun B Ccteme — npuMeHsieTcs B OTHOLLEHUN KnneHToB-MnaTesnbLMKOoB.

5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToOM unucne, otaaHHoe KnveHTtom ¢ nomoubto Kapt, Cuctembl), BO MCMOSNHEHWE
KoToporo BaHk 3a CBOW CYeT yxe nepeyvncnun HeobxoduMmble AN UCTIONHEHNS yKa3aHHOro PacnopspkeHus AeHexHble cpeacTBa nosyyaTento,
KnueHT 0653yeTcs BO3MeCcTUTb BaHky NoHeCeHHbIe UM pacxodpbl B CyMMe nepeyvmcrneHHblx baHkom nonyyaTtento AeHeXHbIX CpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu Knuenta nepen BaHkom BaHk Bnpase cnucath co CyeTa KnueHTa B nopsake, npeaycMoTpeHHOM Nn. 3.16 O6Lwmx Ycnosuii.

5.47. HecaHKUMOHMPOBaHHbI Nepepacxos AomKeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBeHUsi. KnueHT npepoctaBnsieT baHky npaso
OCyLLEeCTBNATL NoralleHme HecaHKUMOHMPOBaHHOIO Nepepacxona NyTeM CnmcaHnst AeHeXHbIX cpeacTts co CyeTa, a Takke ¢ MHbix CyeToB KnueHTta
6e3 nonyyeHns gononHUTENBHOro cornacust KnueHrta B nopsigke, npegycmotpeHHoM n. 3.16 O6wmux Ycnosun.

5.48. Onepauun BHECEHUS1 U CHATUA HaNMYHbIX AEHEXHbIX cpeAcTB Ha CyeT (co CyeTta) yepe3 6aHkomaTbl BaHka
CHsATMe/BHeCeHMe AeHEeXHbIX CpeAcTB ¢ nomoubio KapThbl

5.48.1. baHk npegoctaBnsieT depxatento KapTbl npaBo BHOCUTb HanMUyHblE AeHEXHble cpeacTea Ha CyeT, k KOTopoMy BbinyLleHa KapTa, yepe3
6aHkomaTbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HarnuuHbIX AeHexXHbIX CpeAcTB. baHk 3auncnseT AeHexHble cpeacTBa Ha
Cuyet KnueHta npu ycnoum BeinonHeHus Oepxatenem Kaptel TpebosaHuin O6Lwmx Ycnosuin.

5.48.2. [epxatenb KapTbl MMeeT nNpaBo BHOCWUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHWe MOHET u
[AEHEXHbIX CPeACTB B MHOCTPaHHOI BantoTe.

5.48.3. [pu BHECEHUM HANMYHBIX AEHEXHBIX CPeACTB naeHTUduKaumsa depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eCKn Ha OCHOBaHUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.48.4. HenocpeACTBEHHO MpU BHECEHWMU Hamnu4YHbIX AeHexXHbIX cpeacTB [epxatenb KapTbl OOMmkeH cnegoBaTb MHCTPYKUMAM Ha 3KpaHe
OaHkomara.

5.48.5. [0 3aBepLUEHNM ONepaumn BHECEHUSI HAMMYHbIX OEHEXHbIX cpeacTB GaHkoMat BbigaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyio
MHGOopMaLMIo 06 onepauuy Mo BHECEHUI0 HanUYHbIX AeHeXHbIX cpenacTB. [depxaTenb KapTbl 06A3aH XpaHUTb KBUTAHLUMIO B TeYeHue roaa ¢
MOMEHTa coBepLueHns onepaumu. Mognuck [epxaTtens KapTbl Ha KBUTaHUMW He NPeayCMOTpeHa.

5.48.6. BbaHk npepoctaenseT OepxaTtento KapTsl npaBo CHUMaTL HanM4yHble AeHeXHble cpeacTsa co CyeTa, k KOTOpoMy BhinyLleHa KapTta, yepes
6aHkomMaTbl baHka.

5.48.7. [epxaTtenb KapTbl MeeT NpaBO CHUMATb HaNWYHbIE AEHEXHbIE CPEACTBA B POCCUMCKUX PyOnsiX.

5.48.8. T[lpu CHATUM HanNWYHbBIX OEHEXHbLIX CPEACTB uaeHTudmkauua Oepxatensa KapTel npomssBoautca baHkom aBTOMatMyeckm Ha OCHOBaHWM
KapTbl/ Ludposon Kaptbl n NMNH-koaa.

5.48.9. HenocpeACTBEHHO MPWU CHATUM HanWUYHbIX AEHEXHbIX cpeacTB [epxaTenb KapTbl OOMmkeH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
OaHkomarTa.

5.48.10. lMpy NpoBEAEHUN OMepaLmni CHATUS HalNMYHbIX AEHEXHbIX CPeacTs, depxatens KapTbl MoXeT BbibpaTb B 6aHKOMaTe OnuuMio Bblaauu
KBUTaHLWMW, coAepKalllyto MHopMaLmio 06 onepaLmm No CHATUIO HamNMYHbIX AeHEXHbIX cpeacTs. [depxartenb KapTbl 0653aH XpaHUTb KBUTAHLMIO
B TeyeHve 1 (OaHOro) roga ¢ MoMeHTa coBepLueHns onepauun. Moanuck Jepxatens KapTol Ha KBUTAHUMM He NpeaycMOoTpeHa.

CHATME AeHEeXHbIX cpeacTte 6e3 ncnonb3oBaHuA Kaprl

5.48.11. BaHk npepocTaBnseT KnueHTy npaeo coBepwaTtb Onepauum no QR-kogy B 6aHkomaTtax, npefycmaTtprBatoLumx gyHkumoHan « CHAT 6e3
KapTbI».

5.48.12. Ons uenen coBepLueHns Onepaumn no QR-koay B 6aHkomaTe BaHkom dhopmupyeTcs yHMKanbHbIn QR-ko4, Mocne CYMTbIBaHUM KOTOPOro
nocpeacteom MobunbHOro yctpoinctea n BeeaeHns AyteHTudukatopoB KnmeHT Bxoant B MobunbHoe npunoxenue. [ns uenen coBeplueHnst
Onepauun no QR-koay B 6aHkomaTe KnveHT AomkeH BeibpaTe B MOBUIIEHOM MPUIOXEHNM CHET, C KOTOPOro OyAeT NPOM3BEAEHO CHATUE HAaNUYHbIX
AEHEeXHbIX CPeACTB, a TakkKe BBECTU CyMMY CicaHus 1 noateepAnTb B MobunbHom npunoxernun Onepaumto no QR-koay B 6aHkomaTte B Nopsifke,
ycTtaHoBrneHHoM Ycnosusmu OO.

5.48.13. Mpwu cosepueHnn Onepauum no QR-kogy B 6aHkomaTe ngeHtudukaumsa KnmeHta B MobunsHOM NpUnoxeHUM NponcxXoamT Ha OCHOBaHUW
AyTeHTuukaTopoB B cooTBETCTBUN C Ycnosusmu [O.

5.48.14. HenocpeAcTBEHHO MpW BbiAaye AEHEXHbIX CPeAcTB KnueHT JormkeH crnepoBaTh MHCTPYKUMSIM Ha akpaHe 6GaHkomaTta u akpaHax
MoOMILHOIO NPUNOXEHWS.

5.48.15. Mo 3aBepenunio Onepaumn no QR-kogy B BaHkoMaTe KBUTaHUMS, codepxalias AaHHble 06 onepaumn, GopMUPYETCA U XPaHUTCH B
MoOuMnbLHOM NPUOXEHU.
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5.49. PacueTbl no AkkpeguTtusy®:

5.49.1. OTKpbITUE U UCMoNHeHne AKKpeaWTMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBoM P®. PacueTbl no
AKKpeauTUBY He MOryT ObITb CBSI3aHbl C OCyLLecTBeHneM KnmeHToM npeanpuHUMaTesibCKkoi AesTenbHOCTW. YCNoBUs UCNOSTHEHNS, CyMMa U CPOK
adencteusa AkkpeanTuea®2, nepedyeHb, xapakTepucTvka M TpeBGoBaHMs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBMSI UCMOSHEHUS
AkKpeauTuea, onpefensitotcs KnmeHTom u ykasbiBatoTcs B 3asiBNeHNM Ha AKKpeauTuB. YacTnyHble Beinnatbl No AKKpeauUTMBY He [0MyCKatoTCs.

3a oTkpbITMe AKKpEeaUTMBaA UNU N3MEHEHWE YCMOBUIA akKpeauTnBa, CBSA3aHHOE C yBENMYEeHUeM CyMMbl akkpeautuea, KnueHt ynnaunsaet bBaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXUT.

CpoK fencTBuSt akkpeauTHBa, MOKPbLITHE N0 KOTOPOMY hOpMUPYeTCs 3a CYET KpeanTHbIX CPeaCcTB, NpefocTaBnseMblx KnmeHTy BaHkom B pamkax
nporpaMm MMNOTEYHOTO KPpeaMTOBaHWS, He JOMKeH NpeBbiwaTth 365 kaneHaapHbIX AHEN.

Cpok OencTBUSI akkpeaAMTUBA, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHuydeH.
5.49.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CneayroLwmnx cnocobos:
5.49.2.1. Ha 6ymaxHom HocuTene B [Nogpasnenerne baHka:

— B CnyYae oTKpbITUSA AKKpeauTuBa ANs uenen pacyeta no caernkam ¢ HeABWKUMbIM MMYLLECTBOM OQHOBpeMeHHO ¢ 3asBneHnem Knuent
npeaocTaBnsieT OCHOBHOW [OroBop (MPOEKT 3Toro AoroBopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTcs cAefnka C HeABMKUMBIM
MMYLLECTBOM, WU OCHOBHOW AOroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUWM KOToporo KnueHTy npegocTaBnstoTcs ycrnyru no
nNprMobpeTeHnIo ykazaHHOro HeABUXMMOro UMyLLECTBA (ecnu npumeHumo). Ecnu Heasuxumoe nmylectso npuobpetaetca KnneHtom 3a
cyeT COBCTBEHHbIX CPpeACcTB, TO BMECTO OCHOBHOIO AOroBopa (MpoekTa a1oro gorosopa) KnueHT MoXeT NpefocTaBnTb NpeaBapuUTenbHbIA
[0roBop Kynnu-npogaxu (MpoekT aToro goroeopa). Ans uenemn npegsapuTenbHOro 3anofiHeHUs 3asBneHns Ha AKKPeauTMB AaHHbIe Mo
aKKpeaMTMBY MOryT GbITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHus 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npegBapuTenbHOrO 3anofiHeHWs 3asBrneHns Ha AKKpeauTVB AaHHble MO akkpeauTUMBY MOTyT ObiTb 3anonHeHbl KnneHTom nocpeacTBoM
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.49.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.49.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (NpUMEHUMO, €ecnu caernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnosnb3oBaHnem CepBurca 3NeKTPOHHON perncTpauum caenku). Npy aToM OKYMEHTbI, yKa3aHHbIe
B N. 5.49.2.1 npeaBapuTenbHO HaNPaBNATCA HA agpec ANeKTpoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.49.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npou3eefeHa onnarta baHky komuccumn 3a OTKpbITUE AkKpeauTuBa (ecnv oHa npegycMoTpeHa Tapudamu) U pasMeLleHo LeHEXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHoOM B 3asBneHun Ha AKKpeanTue, Ha cdyeTe NoKpbiTUa no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NepeBO OEHEXHbIX CPeACTB B CYMME MOKPbITUS AKKPEAMTMBA C €ro TEKYLLEro cyeta, PeKBM3NUTbI KOTOPOro ykasaHbl B 3asBneHnm
Ha AkkpeaunTue®3, Ha cueT NoKpbITUS AKKpeauTuBea.

5.49.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPLITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.49.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIEHWE, coaepxallee ycnosus AKKpeauTea U agpec
MopgpaspenexHns baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl AOKYMEHTbI MO AKKpeaMTMBY. YBEOOMIEHME NnepeaaeTcsl NIMYHO WMu Mo
3EKTPOHHON MoYTE.

5.49.6. WN3meHeHne ycnosui AKKpeauTMBa MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB SfIEKTPOHHOM MOMThI
BaHka, Knuenta n lMonyyatens, no3BonsoWmMX AOCTOBEPHO YCTaHOBWUTL OTnpasBuTend. B kavecTBe Takux agpecoB 3MEKTPOHHOM MNOYThbI
NCMOnb3yoTCA:

—  ajpec anekTpoHHown noyThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpaBneHHbIM baHkowm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbli KnueHtom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuieHue,
OTnpaBneHHoe C AaHHOro agpeca 3f1eKTPOHHON NOYThl, CYMTAETCs OTNpaBneHHbIM KnneHTom;

— ajpec 9nekTpoHHoW nouyTbl [lonyyatensa — u3MYeckoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NnoATBEPXXAEHUN agpeca 3NeKTPOHHOM MoYTbl U B AKKpeauTmee, — ntoboe cooblueHne, oTnpaBneHHoe ¢ JaHHOMo agpeca aneKTPOHHON
NnoyThl, CYMTAETCsl OTNPaBNeHHbIM Takum MonyyaTenewm;

—  aJpec KOpropaTUBHOMN BMeKTPOHHOM nouThi® Monyyatens — PMaMHEcKoro nuua, nonyvyeHHbIn coTpyaHukoM BaHka ot Monyyatens u
yKkasaHHbIA B AKKpeauTmee, — noboe coobLieHne, OTNpaBneHHOe C AAHHOro aapeca 3feKTPOHHOW MOYThl, CYMTAETCSl OTNPaBMEHHbIM
Takvm NonyyaTtenem.

5.49.7. WN3ameHeHue yCJ'IOBI/II;I AKer,D,I/ITI/IBa MOXET OCYLLEeCTBIATLCA I'IyTéM nogaym KnueHtom 3asaBneHus 006 n3meHeHun yCJ'IOBI/II;I AKerD,I/ITI/IBa
n noaayun I'IonyaneneM cornacua ¢ USBMEHEeHHbIMK yCrnoBnaMun AKer,qMTMBaZ

— Ha BymMaxHoM HocuTene B Moapasaenexnue BaHkas®;
- B 3MIeKTPOHHOM BMAe C ykasaHHoro B n. 5.49.6 O6wwux Ycrosuii agpeca 3NeKTPOHHOW MOoYTbl B BMAE CKaH-KOMWW MOANUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec neKTPOHHOM NoyThl baHka, ykasaHHbIn B . 5.49.6 O6wmx Ycnosuii®e;

- B hopme DneKkTpoHHOro fokymeHTa B Cucteme;

—  nocpeactBoM CepBuca 3MEKTPOHHOW pervcTpaummn (MPUMEHNMO, ecrniv caenka, B pamkax KOTOPOWM OTKPbIBAETCSl COOTBETCTBYIOLLMM
AKKpeauTuB, NPOBOAUTCS C UCMonb3oBaHWeM CepBurca 3NeKTPOHHON PercTpaLmumy caesku).

61 Mpu nprobpeTeHnn KnmeHTom HeBUXMMOCTM 3a CYET KpeauTHbIX cpeacTs baHka ycnyra npegocTaensieTcs Bo Bcex [oapasaenenusix baxka.

Mpu npuobpeteHun KnMeHTomMm HeaBUXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TaKKe Mpu onfaTte BO3HarpaxaeHus 3a ycrnyru no npuobpeTeHuto ykasaHHowW
HEeABWXMMOCTY — ycnyra NpefoCcTaBsieTcs C MOMEHTa TEXHUYECKOW peanu3aumn B oTaenbHbIX Mogpasgenenusx baxka, nepeyeHb KoTopbix KnMeHT MOXeT y3HaTb,
obpaTuBLUMCE B KOHTaKTHBIN LIEHTP.

62 Cpok He JormkeH npesbilwaTh 365 kaneHgapHbIx AHen. Ecnv nocnegHnin AeHb cpoka AencTBMS AKKPeaUTVBA NPUXOAMTCA Ha AeHb, He siBnsaowmincs PaGounm aHem,
TO JHEM OKOHYaHWSI CpoKa AeCTBUA AKKpEAMTUBA CUMTaETCS Orvkanwmii cneayowmin 3a HUM Pabounii oeHb.

83 Mpu nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka TekyLumii cYeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLEeCTBREH NepeBos AeHEXHbIX
CpeqcTB, yCTaHaBNMBAETCA KPeAUTHBIM JOrOBOPOM.

64 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH COAepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W1 4OMEHOB TPETLErO YPOBHSA U Bbille HeAoMNyCTUMO.

85 MepeueHb MNoapasneneHuii baHka, B KOTOpbIE BO3MOXHO NPeAOCTaBMNEHUE 3asiBMNEHUSI HA U3MEHEHVE YCIOBUIA AKKPEANUTMBA/COrMacUst C U3MeHEHHbBIMU YCIOBUSIMM
AKKkpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

66 3a UCKIOYEHEM M3MEHEHUS aapeca 3NEKTPOHHOM NoyTkl MonyyaTtens — duamyeckoro nuua. MameHeHne aHHOrO yCroBUsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgeneHue baHka.
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5.49.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb NMPEAyCMOTPEHO, YTO U3MEHeHUe YCroBui AKkpeauTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBrieHnn Ha AKKpeauTuB, He aBnatoLlerocs Monyyartenem.

5.49.9. baHk BnpaBe Wcnonb3oBaTb aBTOMAaTU4YECKOe BOCMPOU3BeAeHVEe LWTamna wunu ¢akCMMUNbHOE BOCMPOM3BEAEHNE MOANUCH
YMNONIHOMOYEHHOro nuua baHka (C NoMOLLBI0 CPeACTB MEXAHNYECKOrO, aBTOMATUYECKOrO UM MHOTO KOMMPOBaHMS) B AOKYMEHTaX, YBEAOMIEHNSX
1 n3BeLLeHusx, Hanpasnsemblx KnueHTy u MNonyyaTtento B aneKTpoHHOM hopMme € agpeca anekTpoHHOM noyTel baHka (accreditive @raiffeisen.ru).

5.49.10. Cpok genctensa AKKpeauTuBa, NoKpbITUE NO KOTOPOMY hopMUpyeTCs 3a CYET KpeaUTHbIX CPeACTB, npeacTaBnseMbix KnueHty BaHkom B
pamMkax nporpaMm UNOTEYHOrO KpeanTOBaHMS, MOXET BbITb OQHOKPATHO MPOAMEH A0 UCTEYEHUS Cpoka AecTBMSA AKKpeamTvBa, YCTaHOBEHHOMO
B AkKpeamnTuBe, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATN) KaneH4apHbIX OHEN.

Cpok penctBusi AKKpeamnTuea, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHbIX cpeacTB KnueHTa, MoXeT ObiTb HEOAHOKPATHO MPOAJIEH Ha
ntobor CpoK A0 UCTeyeHus cpoka AencTema AKKpeamTuea.

5.49.11. AnAa ucnonHeHnnsa AkkpeauTuea [lonyyaTenb B TedeHMe cpoka AevcTBuA AKKpeauTMBa M B Mpedenax cpoka Ansd npefocTaBreHus
JOKYMEHTOB, ykasaHHoro B AkkpeanTuee®’,npeacTtaBnset B BaHk ykasaHHble B AKKpeaMTUBE OOKYMEHTHI, MOATBEPXKAAIOLWME BbINOSIHEHUE BCEX
ycnosun AkkpeauTuea:

=  Ha 6ymaxHom HocuTene B lNogpasagenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMAeHUn 06 OTKpbITUM AKKpeaMTUBa, HanpaBneHHOM

Monyvatenio;

" B Cnyyvyasx, npeayCMOTPEHHbIX YCNoBUsiMu AKKpeauTuBa, - B 3NeKTPOHHOM BuAe C MCNONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MonyyaTtens. B kayecTBe agpecoB 3anNeKTPOHHOW NoYThI MNonyyaTens ncnonb3yTes:

—  ajpec anekTpoHHOM NoYThl [Monyyarens — unandeckoro nuua, ykasaHHbli B Akkpeautree unm B 3asesneHum o6 nameHeHun ycrnoBum
Akkpeautnsa — noboe coobLueHue, OTMpaBfeHHOe C AaHHOro ajpeca 3fEeKTPOHHOW MNOYThbl, CYMTaeTCcs OTnpaBfeHHbIM
Monyyatenewm;

—  afpec KopropaTUBHOM 3MEKTPOHHOI NoYTLI®E MonyyaTens — opuANYEckoro nuua, NonyyYeHHbI coTpyaHuKoM Baxka ot MonyyaTtens
N yKasaHHbI B AkkpeauTmee unu B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe coobLueHne, oTnpaBneHHoe ¢
AaHHOro agpeca aNeKTPOHHOM NoYThl, CYUTAETCs OTNpaBneHHbIM Takum MonyyaTtenem.

Mpu npepocTaBneHnM OOKYMEHTOB, MPEAYCMOTPEHHbIX YCNOBMSMU AKKpeaWTUBA, B 3NIEKTPOHHOM BMAE C UCMONb30BaHWEM agpeca
anekTpoHHow nouTbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomnenwe o 3aBeplueHWM NpeacTaBiieHus
[OKYMEHTOB, NpeAyCMOTPEHHBIX YCNoBUAMM AKKpeanTuBa (nanee — YBeOMNEHWe O 3aBepLUeHUN NpeAcTaBrieHUsl AOKYMEHTOB). YBeAoMIeHeM
0 3aBeplleHUn npeaoCTaBreHUss OOKYMEHTOB OyaeT SBNATbCA 3MEKTPOHHOE coobLleHne, HanpaBneHHoe C ajpeca 3NEKTPOHHOW MOYThbl
MonyyaTtens Ha aNekTPOHHBIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatowee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTveBa /[ noOCNeAHWA [OKYMEHT W3 JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBuAMU AKKpeanTme n

—  cocTaBrnieHHoe B cBOGOAHOW (hopMe M CBOMM CoAep)KaHMeM OAHO3Ha4YHO CBMAETesNbCTByloLee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPEaUTUBY.

5.49.12. Cpok npoBepkn AOKYMeHTOB baHkoM He JormKkeH npeBbiwaTh NATM pabounx AHewn, cneayowmx 3a gHeM NonyvYeHus 4OKYMEHTOB.
5.49.13. baHKk ocyLlecTBnseT NPOBEPKY YykasaHHbIX B 3asBneHWM Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha BymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YacTW Hanmuunst NOANWCEN U MevaTel, ecnv MHOe He MpPedyCMOTPEHO YCrnoBuMsMKM AKKpeaMTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MNPOTUBOPEYUA MeXOY AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0 OCMOTPa AOKYMEHTOB Ha npeamer
COOTBETCTBUSA BHELLHMM MpU3Hakam, npeabsaBnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCOBUAMM AkKpeamTnBa n 6aHKOBCKON NMpaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHns B baHk AOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHbIe) nedaTv unm nognucu, nnbéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpebOoBaHWA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTcs, YTO BU3yarnbHasa npoBepka npeAcTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSETCA AOCTaTOYHbLIM U €4MHCTBEHHO BO3MOXHBLIM MCNOMHeHneM obsi3aHHOCTH BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B JNIEKTPOHHOM BMAE C MWCMONb30OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLIECTBIISIETCS Ha NPeAMET UX COOTBETCTBUS YCIOBUSIM MPEAOCTaBMNEHWs, yKa3aHHbIM B AKKpeauTuee (popma, CoaepxaHue), Ha npeameT mx
nonyyYeHnss oT Hagnexawero nuua, noAnMCaHusa YMNoNIHOMOYEHHbIM nuuoM B dopmMe K crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npegocTaBneHns OKYMEHTOB cnocoboM u € agpeca 3feKTPOHHOW MOoYThbl, YKasaHHbIX B YyCrnoBuAX Akkpeautmsa. [IpuMHUMN NpOBEpKM Takux
[OKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxXHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONBKO MO BHELLHMM MPU3HaKaM U He HECET OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3yrnbTaTe UCMONHEHUs TpeboBaHMIM, OCHOBaHHbIX
Ha [OKYMEeHTaXx, KOTopble He SABNSNUCH NOANNHHBIMMU.
5.49.14. Mpn ycTaHOBNEHNM HeCOOTBETCTBUS NpeAcTaBMneHHbIX AOKYMEHTOB MO BHELUHWM Npu3Hakam ycrnosusaM Akkpeautmea baHk no
CBOEMY YCMOTPEHMIO COBEpLUAET OAHO U3 Crieayomx AeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTBa ¢ yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCE PaCXOXAEHUS;

- 3anpawwwusaeT KnneHta o BO3MOXHOCTU NPUHATUS JOKYMEHTOB C pacxoxaeHuamun. Baanmogericteme ¢ KnueHToM ocyllecTBnseTcs B

3MNEKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3MEKTPOHHOW MOYTbI, yKa3aHHbIX B N. 5.49.6 O6wux Ycnosui, a Takke nyTemMm

nognucaHns KnmeHTom 3asiBNeHns 0 BO3MOXHOCTU NPUHATUSA JOKYMEHTa ¢ pacxoxaeHusamm B Cucteme.

5.49.15. lMpu nonoxutenbHOM pe3ynbTaTe NPOBEpPKW MPeACTaBreHHbIX AOKYMEHTOB, nMMbo B crydyae nonyyveHuss bankom cornacus KnneHta
NPUHATE AOKYMEHTbI C PacXOXAeHUsiMW (ecriv MpUMMEHNMO) B cooTBeTCcTBUM € N. 5.49.14 O6wmx Ycnosun BaHk 6e3 AONONHUTENLHOrO
pacnopseHus KnveHta ocyLecTBRseT nnatex no AKKpeaMTuBY U3 CPeACTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKpeauTuBa, B CPOK He NosgHee
Tpex Pabounx aHen, cnenyoLmx 3a OKOHYaHMeM Cpoka NpoBepKM AOKYMEHTOB, 1 HanpasnseT KnueHTty u MNonyyaTtento yBegoMeHne 0 packpbiTm
AKKpeauT1Ba MO 3NEKTPOHHON MoyTe.

5.49.16. 3akpbiTne AKKpeauTMBa NPoU3BOANTCS:

- MO WUCTEeYEeHUWN cpoka AencTBus AKKpeauTMBa, 3a WCKMYEHUEM crydasi, Koraa AOKYMEHTbl No AKKpeauTvBy Obinu npeacTaBrieHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (40 UCTEeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ucnornHeHus Npu npegoctaeneHun KnneHtom nucbmeHHoro TpeboBaHunst 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyyatenem, wnu npu npegocTtaeneHun [lonyyatenem 3asBneHus o6 oTkase oOT
ncnonb3oBaHua AkkpeauTuBea:

o  Ha 6ymaxHom HocuTene B MNMoapasaeneHve baHka®® unm

87 Ecrnin OKYMEHTbI NpeAoCTaBMsAoTCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpenocTasneHbl B baHk He nosaHee npegensHoro
BPEeMEHM 1crosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHAOPMaUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

58 Apec KoprnopaTUBHOW 3MEKTPOHHOMN NOYThl 0653aTeNbHO AOMKEH COAepXaTb KOPNopaTWBHbLIN AOMeH. Mcnonb3oBaHue o6LLEA0CTYNHbIX MOYTOBLIX aApecoB (Hanpumep, ¢
nomeHamn @mail.ru, @yandex.ru, @gmail.com v T.Mn.) /N AOMEHOB TPETHLETO YPOBHS U BbILLIE HEAOMYCTUMO.
% MepeyeHb MoppaspeneHuint BaHka, B KOTOpble BO3MOXHO MPEAOCTABIIEHNE 3asIBNIEHUS HA W3MEHEHWEe YCIOBMIN AKKPEAUTMBA/COrNacus C U3MEHEHHLIMU YCIOBUSMN
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.
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O B 3NeKTPOHHOM BuAe € ykazaHHoro B M. 5.49.6 O6Lwmx YcrnoBuii agpeca 3neKTPOHHOW MoYTbl B BUAE CKaH-KOMUK NoAMnCcaHHoro
Knuentom/Mony4atenem oKyMeHTa Ha agpec 3MeKTPOHHOM noyThl BaHka, ykasaHHbIn B M. 5.49.6 O6wmx Ycnosuit’®, unm
o B dopMe IneKTpoHHOro AokymeHTa B Cucteme, nnm
o nocpeactsoM CepBuca 3MeKTPOHHOW perncTpaumm caenku (MPYMEeHWMO, eCcnn CAernka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCMonb3oBaHneM CepBuca aMeKTPOHHOW perncTpaumnm caenku).
— PV NOSIHOM MCMNOMHEHNN AKKpeanTuBa;
BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBMSET BO3BPAT CyMMbl NMOKPbLITUSA AKKpeaUTMBa (3a UCKMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NonHoro ncnonHeHus) KnmeHTy Ha TeKyLwmiA cHeT, yKa3aHHbI B 3asBneHun Ha AKKpeanTuB, B AeHb 3aKpblTUst AKKpeauTuBea.

5.49.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUA yCNnoBun AkkpeauTnea ocHoBHoMy forosopy KnuenTta c NonyyaTtenem v 3a
npoBepkKy hakTU4eCKOro UCMOMHEeHUs OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCcs B AOroBOpPHble OTHOWeHUs KnveHTta u MNonyyartens.
B3aumHble npeTeHsun no pacdetam mexgy KnueHtom u [lMonyyatenem, Kpome BO3HMKLLIMX MO BuWHe BaHka, pelsaloTcs B YCTAHOBMEHHOM
3akoHogaTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO MCNONb30BaHUsA KapThbl

6.1. Pexum CyeTa

6.1.1.MonoxeHunsa HacTosiwero Pasgena pacnpoctpaHstotca Ha CyeTa, K KOTOpbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecrv
MHOE He BbiTekaeT 13 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosuin, MNMpasun no Kaptam unu Jorosopa.

6.1.2.BaHk npoBognt Onepauun no Cyety n Onepaumm no KapTte B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoA4aTeNbCTBOM Poccuiickon depepaumu,
HOpMaTuBHbIMK akTamu baHka Poccun n [Jorosopom.

6.1.3.Mpu CHATUM HaNUYHBIX AeHeXHbIX CpeacTB Yepe3 GaHkomaT nMMbo B kaccax TOProBO-CEPBUCHbBIX NPeanpuUSTUI/ BHECEHUM AeHEXHbIX CPEACTB
Ha CyeT n coBepLUeHUM Opyrux onepauunii Yepes GaHKoMaT, a Takke NPy OCYLLECTBIIEHUN PacyYeTOB Yepes3 SMEKTPOHHbIV TepMUHan, BBEAEHVE
MNH - koga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOW nognucu Oepxatensa KapTol.

Mpu onnate ToBapoB, paboT 1 yCnyr B NNaTeXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPeanPUSTUN (MHbIX YYpexXaeHnin, Yepes KOTopble NPoBOANTCA
Onepaumsa no Kapte), a Takke CHATUN HaNMYHbIX AEHEXHbIX CPEACTB B KACCax TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHUMatoLWMX BeckoHTakTHbIe
KapTbl/LindbpoBble kapTbl, CNonNb3oBaHue (NpuknaabiBaHNe K cunTbiBatoLlen noBepxHocTn) beckoHTakTHon KapTbl/LindppoBon kapTel Npu3HaeTcs
BaHkom Hagnexaluen n goctaTtouHon naeHtTudpmrkaumen Oepxatens KapTel n noareepxaeHnemM npaesa nposeaeHuns Onepauun no Kaprte.

CnucaHue (3auvcneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptol B [natexHon Cucteme n B YCTponcTBax
BaHka ocyLuecTBNAeTCs Ha OCHOBaHWMM 3MEKTPOHHbIX AaHHbIX, Noctynatwowmx u3 MnatexHon Cuctembl 1 M3 YctponcTB baHka. YkasaHHble
3MNEKTPOHHblE [AaHHble npusHaTca baHkom M KnneHTom pacnopspkeHusiMuM OeHexHbIMM cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMU
YMNOSIHOMOY€EHHBIM Ha 3TO NNLOM.

6.1.4. MNpw otnnunm BantoTbl Onepaumnn no Kapte ot BantoTtel Cyeta cymma Onepaumu no Kapte koHBepTupyeTcs B BantoTy CyeTa cneayowmm
obpaszom:

— ecnu BantoTta Onepauun no KapTe otnuuyaeTcs ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET
cymmy Onepaumu no Kapte B BantoTy pacyeToB Mo Kypcy, ycTaHaBnvmaemomy naTtexHon Cuctemoi;

— ecnu Bantota pacyeTtoB oTnnyaeTcst oT BanoThl CyeTa, Aanee baHk ocyllecTBnseT KOHBEpPTaLMo B BanoTy CyeTa No BHYTPEHHEMY Kypcy
BbaHka Ha gaTty n Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX criydasix baHk ocyuiecTBnsieT KoHBepTaumio B BanmoTy CyeTa no BHyTpeHHeMy Kypcy BbaHka Ha gaty u Bpemsi npoBeaeHuns baHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaumst no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYPEXAEHUN, Yepe3 KOTOpoe NpoBOAUTCS
Onepauus no KapTte), 3apernctpupoBaHHOM 3a pybexom, 1 BanoTa Onepauun no Kapte otnnyaetcs ot BantoTtbl CyeTa, baHk B3nmaeT komunccuio
3a coBepLueHne Takoro poga Onepauumii no KapTe cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHus Onepaumn no Kapre.

6.1.5.B cnyyae ecnu BanwTa Onepauumm no Kapte otnuyaetcs oT BantoTbl CyeTa, 3auncrieHne AeHexHblX cpeactB Ha Cuet KnueHTta no
pesynbTatam paccriegoBaHusi, npoBeaeHHoro baHkom Ha ocHoBaHum 3asBneHus KnveHTa o Hecornacum ¢ Onepauueit no KapTe, ocylectensieTcst
no Kypcy baHka, KoTopbIi NPUMEHSSCA Ha AaTy U BpeMs cnucaHusa co Cueta ocnapueaemon Knnentom Onepaumm no Kapre.

6.1.6.MMpwn ocywecteneHun Onepaummn no KapTe Toproso-cepBUCHOE NpeanpusTue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepaums no
KapTe), npy HanMymMm cooTBETCTBYHOLLIEIO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cyMmmbl Onepauumn no Kapte B poccumnckue
pyonu unu gpyryto BanoTy C UCNOMb30BaHMEM Kypca, YCTaHOBIIEHHOIO TeM OaHKOM, (PMHAHCOBBIM YYpEXAEeHMEM, Yepes3 KOTOpble NPOBOAUTCS
Onepaumnss no Kapte. Ecnn Bantota CyeTa oTnmyaeTcst OT BanoTbl, B KOTOpy Obina npousBefeHa koHBepcusi, Aanee baHk ocyliecTBnsieT
KoHBepcuto B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha aaty u Bpemsi npoeaeHus bankom Onepaumu no Cyety. B aTom cnyyvae nonoxeHus
n.6.1.4 O6wmx YCcnoBuit He NPUMEHSIOTCS.

6.1.7.0nepaumnmn no Kapte ocywiectenawTca OepxaTtenem KapTol B npeaenax JocTtynHoro 6anaHca. Ecnv [JocTynHbin 6anaHc npesbiliaeT nMMuT
pacxofoB, yCTaHOBMEHHbIN [naTexHon Cuctemoln ans baHKoBCKOWM kapThbl COOTBETCTBYHOLLENO TUNA, [oCTynHbIM 6anaHc paBeH NMMMUTY pacxoaos,
ycTaHoBfeHHoMY [naTexHoi Cuctemoit ana BaHKoBCKOW KapTbl COOTBETCTBYOLLEro Tuna’ .

6.1.8.Oepxatens KapTbl 0683aH camMOCTOATENBHO 40 NpoBeaeHns kaxaon Onepaummn no Kapte nonyyatb cBegeHust 06 uameHeHun [JocTynHoro
6anaHca v npon3dBoautb Onepaumu no KapTte Tonbko B npedenax JoctynHoro 6anaHca. Mocne coBeplueHns Onepauun no Kapte Heobxoammas
cymma 6nokupyetca Ha CueTe, 1 KnneHT He MOXeT eto pacnopsixaTbCs.

ﬂOCTyI‘IHbII;I BanaHc ana Lle]'lel7| CHATUA HANMNYHbIX OEeHEeXHbIX CpeCTB HE MOXET NnpeBbIlaTh yCTaHOBJ‘IeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.Mpn cHATUN KnNneHTOM HamuuHbIX OEHEXHbIX CPeCTB B BamntoTe, OTNIMYHOM OT POCCUIACKMX pybnei, B BaHKOMaTax CTOPOHHWUX KPeAUTHbIX
opraHv3auuii, pacrnosioXeHHbIX Ha TeppuTopum PP, cymma cnucavus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepauyu, COBEPLUEHHOW B
6aHkomaTe, B CBSI3W C KOHBepTauuel BantoThl, T.K. B3avmopacyeTbl Mexay KpeauTHbIMW opraHusaunsaMn Ha Tepputopun PO ocyluectsnsioTcs B
POCCUIACKMX pyOnsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nogaTb 3asiBNeHne Ha Bbinyck BaHKoOBCKOM kapTbl HA MaTepranbHOM HOCUMTENE OAHMM U3 CNOCOOOB, YKa3aHHbIX HUXE:
6.2.1.1. npwv nu4Hom obpalieHun B baHk;
6.2.1.2. ansa KnueHToB, xenawLwmx BbiNyCTUTb K OTKpbITOMY CyeTy BaHKoBCKyt0 kapTy Ha cBoe ums unu JononHutensHyto baHKoBCKyto kapTy Ha

70 3a UCKMIOYEHUEM U3MEHEHUS agpeca 3J'IeKTpOHHOVI noYThbl I'IonyHaTenﬂ - CbI/ISI/I‘-IECKOI'O nvua. M3ameHeHne AaHHOIo ycrnoBus BO3MOXHO TOJIbKO I'IyTéM 06pau.|,eH|/|ﬂ B
MNoppasneneHune baxka.

7! MonoxeHwue He AeCTBYeT B NepuoA npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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ums PebeHka, — npu obpaiyeHnn B KoHTakTHbI LeHTp. B aTom cniyyae KnuneHT coobuiaet cotpyaHuky bBaHka Homep CyeTa, K KOTOPOMY AOMKHa
ObITb BbiNyweHa baHkoBckas kapTa, BMA M KonuyecTBo BaHkoBCkMx KapT, a Tawkke lNogpasgeneHue pgoctasku Kaptol. Mpu xenaHuu Knuenta
BblNyCTUTb [ononHuTenbHyto kapTy Ha ums PebeHka KnueHTy gononHutenbHO Heobxoaumo coobwntb coTpyaHuky Banka damwunuio, nms
PebeHka 1 pekBM3WUTBI JOKYMEHTa, yOOCTOBEpsIOLLEro NMYHocTb PebeHka, a Takke pekBM3UTbl JOKYMEHTOB, MOATBEPXKAAMLUMX 3aKOHHOCTb
HaxoxaeHuss PebeHka Ha TeppuTopumn PO (npumeHumo B cnydae, ecnm PebeHok aBnseTca rpaxaaHMHOM MHOCTPaHHOro rocygapctea). baHk
ocTaBnsieT 3a cobor npaso notpebdosaTb OT KnveHTa npefocTaBuTb KOMWMK YKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caite baHka’.
6.2.1.4. Ha Caite baHka npu ycroBumn npoxoxaeHns KnueHTom yaanéHHom (B1uomMeTpryeckoi) naeHTugmkaumm dmamdeckoro nuua’s,
6.2.1.5. B Cucreme.

Nms [Oepxatens Kaptel amboccupyeTcs (nevataeTtcsi) Ha bBaHKoBCKOM kapTe Ha MaTepuanbHOM HOCUTene naTUHULEW B COOTBETCTBMM C
npasunamu TpaHcnmTepaumu, NpuHATeIMKU B BaHke, ecnn KnueHToM He 3asBNeHO MHoe.

6.2.2. 3asiBneHve Ha odopmneHne baHkoBckow kapTbl 6€3 MaTepuanbHoro Hocutens KnueHt moxeT nogate B MoOMNbHOM NPUAOXKEHUM U NpU
nnyHom obpalleHun B baHk.

6.2.3. No xenaHuo KnueHta BbaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BbligaHa [epxartento KapTbl (Npu AOCTUXEHWU
OepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmoTtpeHo O6Lwmmun Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMeHTanbHOM Bblaauu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHus-aHKeTbl/3asiBNeHns Ha BbiNyCck BaHKOBCKOWM kapThbl Mpu NMYHOM obpallueHunn B baHk;

- nocpepcTBoM kaptomaTta’s. O BO3MOXHOCTY NonyyeHusi BaHkoBckol kapTel B kapTomate baHk yBegomnsieT KnneHToB nocpeacTsom
pasmelleHna cooTBeTCTBYoWEN UHopmaumm B Cucteme PanddarnseH OnnanH/HanpasneHns CMC-coobuieHna Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa KnuenTta. [nsa nonydeHunsa baHkoBckon KapTbl B kapToMmaTe KnveHTy HeobxoaMmo BBECTU Ha KkpaHe
KapToMaTa nooyepefHO ABa WHAMBUAYyanbHbIX KOAd, MOMyyYeHHbIX MM oT BaHka uyepes Cuctemy PanddanseH OHnavH 1 Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. BoneusbsasneHne KnueHTa o Bbigade emy baHKOBCKOW kapTbl NOCpeACcTBOM
KapTomaTta nogTeepxgaeTtcsa BBeAeHneM KnveHToM yka3aHHbIX Bbille MHAMBMAYanbHbIX KOAOB Ha aKpaHe kapTtomarta. BbaHkoBckas
KapTa cuutaeTcsi nonyyeHHon KnueHtom ¢ MmoMeHTa Aktuaumm KapTtbl;

—  rocpeacTBoM ee [ocTaBku B [yHKT Bblgaun’® (He NpUMeHUMMO K AocTaBke nepBoi BaHKOBCKOWM KapTbl, BbIMYLLEHHOW K NepBoMy
Tekywemy cyeTy KnueHnta B BaHke). baHk BnpaBe yCTaHOBWUTL orpaHuveHus/oTkaszaTb B MpPefoCcTaBfieHNM yCnyru no [ocTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHUs npuynH. BonensbsieneHne KnueHTta o goctaBke baHkoBckon kapThbl B MyHKT
Bblgaun’® MoxeT 6biTb nogaHo KnneHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaensieTcs B MyHKT
BblJayv B 3aneyataHHOM KoHBepTe. [N nonyyeHus koHeepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa Bblaauu nosyyeHHbIn kod’’ nmbo BBECTU ero Ha akpaHe noctamata Onsl OTKPbITUSA sYeiikn. KnueHT obasyeTca nonyymtb
KoHBepT ¢ BaHkoBCKOM KapToi B TeyeHue 7 (CemMu) KaneHaapHbiX OHEW C AaTbl nonyyveHus koga. baHkoBckasi kapTa cuMTaeTcs
nony4veHHon KnueHtom ¢ momeHTa AktmBauumm KapTbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycmoTpeHHoM B . 1.5 O6wmx Ycnosui.

Ecnu B yka3aHHbI Bbilwe cpok KnueHT He obpatuncs B INMyHKT Bblgaym, KOHBEPT ¢ BaHKoBCKOW KapTon noanexuT Bo3spaTy B baHk,
a KnueHT HacToawwmm nopyyaeT baHky npounssect Brnokvuposky KapTbl n ee yHuuToxeHue. Komuceus 3a goctaeky baHkoBckown
KapTbl B [MyHKT Bblga4un ynnadvsaetcs KnneHTom B COOTBETCTBUM C AencTByoWwmnMn Tapudamm baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma Oepxartena KapTbl He ykasbiBatoTcs. [NepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW
Bblayu Ha HOBbI CPOK AEWCTBUS OCYLLECTBMSETCA B CTAaHAAPTHOM Nopsiake, Npy 3TOM Ha nepeBbinyckaemon baHkoBcKon kapTe OyayT ykasaHbl
damunus n uma Oepxarena KapTtol. bBaHkoBCKME kapTbl MOMEHTarbHOW Bblgauu He BbiaatTca PeOEHKy.

6.2.3.2. B Moapaspenennn goctasku Kaptel. B atom cnyyae Oepxatens KapTel 06a3yeTca nonyyYmMTe M3roToBreHHyto baHKoBCKylo kapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa NnyHoro obpalleHnsa KnveHta B BaHk/ KOHTaKTHbIM LIEHTP C 3asiBNeHMeM o Bbinycke BaHKOBCKON KapThbl;

—  Cc MomeHTa obpalleHust Knuenta B NogpasgenexHne baHka/ KoHTaKTHbIV LEHTp C 3asiBNeHMeM O nepesbinycke bBaHKoBCKONM KapThl;

—  nocne UcTeyeHusi cpoka AencTeusi npeabiayluen baHkoBcko kapThl B criyyae eé nepeBbinycka BaHkom Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6wmx Ycnosui.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABEHWUS.
[MoyTOoBOE OTNpaBneHne ocyLLEeCTBAETCA B Npeaenax Tepputopumn P®. baHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec JOCTaBku.
Boneunsbasnenve KnveHTta o HanpasneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPaBEHNEM MOXET ObiTb NogaHo KnneHTom yepes:
— KoHTakTHbIN LeHTp. B aTOoM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— [NoppasgeneHne baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBMEHWN.
— Cwuctemy (NPUMEHNMO TOMBLKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapThl).

B aTom cnyyae BaHkoBckasi kapTa cuMTaeTcsi nonyyeHHon Oepxatenem Kaptel ¢ MomeHTa AkTuBauun KapTbl. Ecnv B TeueHne 2-x MecsiLeB C
MOMEHTa OTnpaBku nouToi baHkoBckasi kapTa He Bbina akTueBMpoBaHa, KnmeHT nopyyaeT BaHky npoussectu Briokupoky KapTbl.

6.2.3.4. MocpencTBoM Kypbepckoi AocTaBku. B aTom cnyvae BaHkoBckasi kapTa cuuTaeTcst nonyyeHHon Oepxatenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTel. Ecniu BaHkoBckasi kapTa He Bbina npuHata [epxatenem KapTbl y COTPYAHMKA KYpbepPCKOW Cry0bl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnueHT HacTosawwmm nopyyvaeT baHky npoussectn briokupoBKky BaHKOBCKoOW KapThl B criydae ee Bo3BpaTa B baHk. Komuccus 3a kypbepckyto
noctaBky baHkoBckon kapTel ynnaynBaeTcst KnmeHToM B COOTBETCTBUM C AencTByOWmMMN Tapudammn baHka.

Ecnu nHoe He ykasaHo HKe, Kypbepckas AoCTaBKa OCYLLECTBNSAETCH Ha yKkasaHHbIN KNneHToM AJpec A0oCTaBku B npedenax Tepputopun PO (npu
yCnoBwuu, 4TO Kypbepckas cryxba ocyLuecTBnseT 4OCTaBKy KOppecnoHAeHLMM no ykasaHHoMy agpecy). BonensbasneHve KnueHta o HanpasneHum
emy BaHkoBCKoW KapTbl Kypbepckor crny6oi MoxeT ObITb noaaHo KnueHTom yepes:

72 [1oCTYMHO NP HaNM4MM TEXHUYECKON peanunsaumm Ha Canrte baHka.

73 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusauuu.

74 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte OKasblBaeTCsl Mo Mepe TeXHUYEeCKON peanv3aumnm B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHY yenyry, KnueHT MoxeT yTouHuTb Ha cavite baHka, B MNMoapasgeneHun
BaHka unu B KOHTakTHOM LieHTpe.

S Ycnyra He npepoctaensieTcs Knuentam kateropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

76 Ycnyra npefoCTaBMSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

77 Kog Hanpaensietcs MapTHepom GaHka, MyHKT Bblgauu KoToporo Beibpan KnmeHrT.
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—  KoHTakTHbIN LeHTp. B aTom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnneHT moxeT
ochopMKTL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensl PO npu ycnoeuu, 4to Kypbepckas cryxba
OCYyLLeCTBMSET JOCTaBKy KOPPECMOHAEHUMM NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT cooblaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06si3aTenbHbIM NpeaocTaBieHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTtaBneHHoro paHee KnneHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMMKU NOANMCaHHOIO UM 3asiBNeHNs Ha AocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LEHTP.

— [Mopgpaspenexne baxka. B atom cny4yae KnneHT ykasbiBaeT Agpec AOCTaBKN B COOTBETCTBYIOLLEM 3asABIEHNN.
—  Cucremy (MpYMEHNMO Ans NepBUYHOro Bbinycka BaHKoBCKOW KapThbl, €CNY MHOE HEe YKa3aHo Huxe).

Mpu nepBuyHOM Bbinycke BaHkoBckomn kapThl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnn Ha Bbinyck KapTbl. MNpu aTom
foctaBka MoxeT 6bITb odopmreHa Ha agpec B npedenax P® npu ycnosum, 4TO Kypbepckas cryxba ocyLlecTBnsieT [OoCTaBKy
KoppecnoHAeHUMn no ykasaHHoMy KnuneHTom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CUCTeMbl 3asiBieHWe Ha AOCTaBKy
emy baHkoBckol kapThl (MPV NEPBMYHOM BbiNycke NGO nepesbinycke BaHkoBCKOM KapTbl) Kypbepckon crnyxboi no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuun, 4To Kypbepckas crnyxba oCyLLeCcTBRAAET AOCTaBKy KOpPEeCNoHAEHUMM NO AaHHOMY agpecy

Ecnu KnueHt asnsetca gepxatenem Naketa ycnyr «lpemuaneHbiny, «MNpemuanbHbin 5», «pemuym dupekT», oH Bnpase nofgaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctasky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuy Kypbepckon crnyxbon no nobomy agpecy, B T.M. 3a
npegenamun P® npu ycnosun, 4To Kypbepckas cnyxba ocyLlecTBnseT JOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ [JononHuTensHowm baHKOBCKOM KapTbl B NOpsiAKe, YCTAaHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cnyyae nepBMYHOro BbiMycka KapTbl - MOCPEACTBOM MocTtaMara, ycTaHoBneHHoro B MoapasaeneHnn baHka’®.

Boneunsbasnenve KnueHTa o Bblgaye emy baHkoBcKow KapTbl TOCpeaCcCTBOM NocTtamaTa MoXeT ObiTb nogaHo KnveHTom Yepes KOHTaKTHbIN LeHTp.
Mpn BbiGope KnneHToMm AaHHoro cnocoba Bblgaun BaHkoBckow kapTbl BaHk HanpasnseT KnueHTy kod AN OTKPbITUS SYeiku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. Cpok gencTBus koda ANS OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon LOepxartenem KapTtel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapta He Obina
BocTpeboBaHa Oepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BOKMPOBKY 1 YHUHTOXUTL HEBOCTpeBboBaHHY BaHKOBCKyO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBuauThbl BbinyweHHON BaHkoBckon kapTbl 6€3 matepuanbHOro Hocutens B MoGUIbHOM NPUIOXEHNM.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyMTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUN.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapThl (B TOM YMcrie NepeBbinyLLEHHO) BO3MOXHO TOMbKO nocrne AkTuaumm KapTbl, 3a UCKIOYEHNEM criyyaes,
ycTaHoBMeHHbIX OBLWmMMK Ycnosusamu.

6.2.6.Komuccust 3a rogosoe ob6CnyxuBaHMe BaHKOBCKOM KapTbl’™® B3WMaeTCs B MOMEHT Bbifycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByoWMMM Ha gaTy nogaym KnneHtom B baHk cooTBeTCTBYtOLLEro 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
KaXxgoro criefiytoLiero roga obecnyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komucecus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, Ha4MHasi CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLEeB CO AHA NOcneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHue baHkoBckon kapTel Onepauum no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMuccuio 3a roqoBoe obcnyxmeaHue
BaHkoBcKkoW KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, crneaytolero 3a roqomM obcnyxmBaHus, B KOTOPOM Obina
coBepLueHa Onepauumsa no BaHKOBCKOW kapTe, B COOTBETCTBUM C AEWACTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro gorosopa KnveHTy 6bina BbinyweHa baHkoBckas kapta 6e3 B3MMaHWs KOMUCCUMWM 3a rO4oBOe OOChyxuBaHue
BaHkoBCKOM kapTbl, TO nocrne npekpalieHuss KpeauTHOro OOroBopa, HauvMHasi CO CrneayroLwero roga obCnyxuBaHWsl, KOMUCCUS 3a roJoBOE
O6cnyxnBaHue baHKOBCKOW KapTbl B3MAETCA B yKasaHHOM BbilLEe MOPSAKE B COOTBETCTBMM C OEWCTBYHOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEeKOTOpbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NPpeayCMOTPEHO B3UMaHMe KOMUCCUW 3a BbiMyck BaHkoBCKOM KapTbl B Nopsake,
npeaycMOTPEHHOM COOTBETCTBYIOWMMY Tapudamu.

6.2.7.baHkoBckme kapTbl 6e3 3asBneHus KnueHTa nepesbinyckatoTca BaHkOM Ha HOBLIM CPOK OEWCTBUSI aBTOMATMYECKW, €CNU WMHOE He
yctaHoBneHo O6wymMm YCnosusamm, B YaCTHOCTU, €CNU CPOK AenCTBUS BaHKOBCKMX KapT He Gbln NPONOHMMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.8. MNpn aTom baHkoBcKoW kapTe npucBanBaeTcst HOBbIN MVH-koa, KOTopbI KNMeHT nMmeeT npaBo CMeHUTb B cOOTBETCTBUM ¢ N. 1.102 O6Lwmx
Ycnosui.

OononHutensHas baHkoBckas KapTa, BbinylweHHas Ha umsi PebeHka, He NepeBbInycKaeTCst Ha HOBbI CPOK Npu JOCTUXeHUM PebeHkom 18-neTHero
Bo3pacTa.

Mpwn BbINOMHEHWM OOHOIO N3 CNeayoLMX YCIOBUI NepeBbINyCKk BaHKOBCKNX KapT He OCYLLeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3@ rogoBoe 06cnyxnBaHne baHKOBCKOM KapTbl NO COCTOSIHMIO:
- Ha Havano OnepaunoHHOro AHS 6-ro Yncna nocrnegHero Mecsua cpoka genctemsa baHkoBckon kapThbl - Ans BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HUXe,
- Ha Hayano OnepaumnoHHOro AHA 16-ro Yicna nocnegHero Mecsua cpoka aencTensa baHkoBckom KapThl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamKax
3apnnatHblX nporpamm B [logpasgeneHusix, Haxogdswmxcs Ha TeppuTopum . MOCKBbI M MOCKOBCKOrO pernoHa, [daHHoe nonoxeHuwe He
NpUMEeHSIeTCs1, eCnm KOMUCCUs 3a rogoBoe obcnyxuBaHne baHkoBcko kapTel ynnayveaeTcs KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4yucna mecsua, npealwecTByoWwero nocreaHemMy mMecsuy cpoka AencTBusa baHkoBCkOW kapThbl, - AnS
BaHkoBCKMx kapT co cnocobom JoCTaBKv NOCPEACTBOM MOYTOBOrO OTMNPaBeHNS/KypbepCKON AOCTaBKOW.
Ecnu ykasaHHble ynicna npuxoaaTca Ha Hepaboumn AeHb, TO ykadaHHas Bbile npoueaypa NPOBEpKU HanMuns AeHEXHbIX CPEeACTB, AOCTAaTOUHbIX
Ans nepesbinycka baHKOBCKMX kapT, npou3BoanTcs B 6rivukanwmnin Pabounn aeHb.

6.2.7.2. B TeyeHue 11-Tm nocnegHux mecsues oTcyTcTBoBanm Onepaummn no baHkoBckow kapTe,

6.2.7.3.  Bbinyck baHKOBCKOW KapTbl COOTBETCTBYIOLLErO TUNa npekpaieH baHkom.

6.2.8.6aHk BnpaBe no CBoeMy peLleHMIo MPOSIOHMMPOBaTL CPOK AeicTBNs BaHKOBCKMX KapT Ha MaTepuarnsHoM HocuTene®, O neproae, Ha KOTopbIN
NPOSIOHIMPOBaH Cpok AencTBust baHkoBckux kapT, BaHk MHdopmupyeT KnneHTa B nopsigke, npedycMoTpeHHoMm B n. 2.14 O6wwux Ycnosui.
[OenctBue nonoxeHun OBLWMX YCNOBWIA, KacaloWmXcs aBTOMaTUYECKOro nepesbinycka BaHKOBCKUX KapT, NpUOCTaHaBMUBAETCS B OTHOLLUEHUW

8 Ycnyra oka3blBaeTcs B OTAENbHbIX Moapasaenernsx Banka. MepeyeHb MoapasaeneHuii, NpeAoCTaBRAOLLMX AaHHYHO ycnyry, KIMEHT MOXeT YTOUHWUTL Ha caiite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

7 Mop obcnyxuBaHMemM BaHKOBCKOWM kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kKapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ uncnonb3oBaHMeM (3a NepBblii rog 06CNyXMBaHUS) U YCNyrn 3a TEXHUYECKOe COMPOBOXAEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMb30BaHUEM
BaHkoBCKOI kapThbl (3a BTOpPOK 1 nocneaytowme rogbl 06CnyxunBaHmio).

80 BaHKOM OCyLLECTBMNEHA NPOOHraLmMs cpoka AeiicTBUS BCcex BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTENe, CPOK AENCTBUS KOTOPbIX 3aKaHYMBaeTCsl, HaumHas ¢ 01
mapTa 2022 roga.
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BaHKoBCKMX KapT, CPOK AeNCTBUSI KOTOPbIX GbiN MPOMOHIMPOBaH, Ha Nepuoa Takol NPOOHraumMu 1 BO306HOBNSETCS Nocrne ero 3aBepLueHust. Mpu
NporioHrauum cpoka AenicTBmns baHkoBCKMX kapT Ha MaTepuanbHOM HocuTene BaHkoBckue kapTbl 6€3 MaTepuUarnbHOro HOCUTENS MPOOHIMPYHOTCS
B TOM e nopsiake 6e3 gononHWTensHoro yBeaomnexus Knvenra.

6.2.9.KnueHT mMoxeT obpaTtutbes nuyHo B MNoapasgeneHne baHka nv6o B KOHTaKTHbIM LEHTP € uenbio nepesbinycka BaHkoBckon kapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, nNpu HeobXoAMMOCTM 3aMeHbl NnacTvka, yTepe nnu kpake BaHKOBCKOM kapTbl) TOrO e Tvna Ha MPEeXHUN
cpok gencteus. [Npu aTom baHkoBcKkon kapTe npucBamBaeTcsa HoBbin [MNH-koa. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHUA CPpoK
OEeNCTBUSI OCYLLECTBMSETCA NPU YCNOBUM HaNMumsa OeHeXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepebinyck baHKoBCKoW kapTbl (ecnm
NPUMEHUMO), YCTAHOBIMEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInyCTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OencTBUS KOTOPOW ocTarnock He 6onee 6-TM MecsLEeB, UK CPOK AEVCTBUSI KOTOPOW Bbin MPONOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbLIN CPOK AEVCTBUSA NPU YCIOBUM HannM4nsa Ha CyeTe AeHEeXHbIX CPEACTB B pa3Mepe KOMUCCUM 3a NepeBbinyck baHkoBCKON kapThl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHne baHkoBCKOM kapTbl, IPEAYCMOTPEHHbIX AEUCTBYIOLLMMN Ha 3TOT MOMeHT Tapudamu, a
Tawke ecnm KnueHT 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no baHKOBCKOW kapTe B criegylollem roay, B nopsiake,
npegycmMoTpeHHoM B n. 6.2.11 Obwux Ycnosuii. MNogava 3asBneHnst Ha nepeBbinyck BaHKoBCKOW kapTbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBSETCH TONLKO nocrne npegoctasnenns KnueHtom B baHk akTyanbHOro 4OKYMeHTa, yA0CTOBEPSIOLLErO ero JIMYHOCTb.

Ecnu baHkoBckast kapTa 6bina nepesbinyLleHa Ha NPEXHUIN CPOK / HOBLIV CPOK (MpU YCNOBUSIX NepeBbinycka BaHKOBCKONM KapTbl HA HOBbLIN CPOK,
yKasaHHbIX B HaCTosILLEeM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWeM KOMUCCUSA 3a rogoBoe obenyxusaHne baHkoBckon kapTel ByaeT
B3MMaTbCsl €XerogHo B MecsL, COOTBETCTBYIOLNIA MeCsLYy nepeBbinycka baHKOBCKOW kapTbl B COOTBETCTBUM C AENCTBYIOLUMMU Ha STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa 6bina nepesbinyLLeHa Ha NPEXHWUIN CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe o6cnyxnBaHne baHkoBCKoM KapTbl OyaeT B3uMaTbCs B
COOTBETCTBUM C N. 6.2.6 O6LWKMX YCnoBun.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocywecTenseTcs B MNoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnn B baHk 3a
nepesbinyckoM BaHKOBCKOM KapThl, B TEHYEHNE CPOKOB, YKka3daHHbIX B M. 6.6.106wmx Ycnosui.

Bce nonoxeHnst HaCTOALLEro NyHKTa pacnpoCcTpaHATCH TONbKO Ha BaHKOBCKME kapTbl HA MaTepuarnbHOM HOCUTEne.

6.2.10. MNMepeBbinyck BaHkoBckMX kapT 6e3 MaTepuanbHOro HocuTensi o uHMumMatuee KnneHTta He ocyulecTBnsieTcs. KnmeHT MoxeT ohopMuThb
HoByto BaHKOBCKy0 kapTy 6e3 MaTepuanbHOro HOCMTENS B Nopsake, NpegycMoTpeHHOM . 6.2.2 O6LMX YCrNoBUiA.

6.2.11. Ecnn KnneHT xenaeT 0Tka3aTbCs OT aBTOMaTUYecKoro nepesbinycka®l BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH JOSHKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- fo 5 y1cna nocnegHero Mecsila TekyLero roga o6cnyxveaHns baHkoBCKoOM kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- oo 15 uucna nocrnegHero Mecsiia TekyLlero roga obcnyxuBaHus BaHkoBckol kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apniaTHbIX
nporpamm B Noapa3saeneHusix, HaxoasaLWmMXcst Ha TeppuTopum r. MOCKBbI M MOCKOBCKOMO PErMOHa;

— 0o 20 uyucna mecaua, NnpeawecTsyoLLEro nocneaHemMy MecsiLy Tekylero roga obcnyxueaHus baHkoBckoi kapTbl, OAnst BaHKOBCKUX KapT co
cnoco6om AoCTaBKM NOCPEACTBOM NMOYTOBOrO OTMpaBrieHns/ Kypbepckon 4OCTaBKOM.

Ecnun KnneHT xenaet oTkasaTbcsi OT obcnyxusaHusa no baHkoBckow kapTe B crefyloweM rogy oH JOSmkeH nucbMeHHo nnbo obpaTmsluMch B
KoHTakTHBIN LeHTp yBegomuTb 06 aToM BaHk He no3gHee nocneaHero Paboyero aHA nocnegHero mecsua TekyLero roga obcnyKvuBaHus.

Komuccusa 3a rogoBoe obcnyxumBaHne BaHKOBCKOWM kapThl B3UMAETCA 3a KaXkAbI MOSHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.12. Mpw xenaHum KnneHta nameHuTb TMN baHkoBckon kapThl, OepxaTento KapTel MoXeT ObITh BbiNyLweHa baHkoBckas kapTa MHOro Tmuna, Ans
yero KnmeHTy Heobxoaumo obpatuTbcs B MNoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3aSBNIEHNEM.

6.2.13. B cnyyae npekpalieHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLLEro Tuna baHk octaBnsaeT 3a cobow npaso npu
aBTOMaTU4eckoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Oepxatento KapTel BaHKoBCKyto kapTy
nHoro Tuna®2, B aToMm criyyae He nosgHee Yem 3a 1 Mecsl 4O OKOHYaHWs Cpoka AeWcTBusi BaHkoBckoi kapThl BaHk B no6oin us dopm,
npeaycMoTpeHHbIX M. 2.14 O6wux Ycnosui, nidopmmpyeT KnveHta 06 namerHeHunm tuna baHkoBckon kapTbl. KnueHT BnpaBe o0Tka3aTbCs OT Takon
BaHkoBCKoI kapTbl, 06pPATUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro Yncna Mecsua OKOHYaHUs Cpoka AencTBuA
BaHkoBcKkol KapTbl (@ Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMkax 3apnnaTHbix nporpamm B MogpasaeneHusix, HaxoasaLWnXCs Ha TEPPUTOPUM T.
MocCKBbI U MOCKOBCKOFO pernoHa He nosgHee 15-ro ymcna nocnegHero MecsiLia cpoka AevcTems baHKoBCKOW KapThbl).

6.3. Ycnosusa obcnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMOSb30BaHMa KapTbl B CUTyaunsiX, HAXOASLWMXCA BHE €ro KOHTPOIS, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKXKe 3a OLUMOKM, Npou3oLle e B pesynbTate AeUCTBUN /
6e3nencTBust TpeTbUX NuL.

6.3.2.KapTa Ha MaTepmanbHOM HocUTENEe MOXET ObITb U3bsATa GaHKOMaTOM MO pacrnopsbkeHuto baHka B criydae, ecnu:

—  Kapta 3abnokmpoBaHa no niuumatmuee baHka nnm no 3anpocy Knvexra,

—  MpEeBbILIEHO AOMYCTUMOE YUCIIO MNOMbITOK BBeAeHUst HeBepHoro MWH-koaa;

— Kapta 3abbita lepxaTtenem KapTbl B yCTPOWCTBE CUMTLIBAHUSA AAHHBIX C MArHUTHOW NONockl/uunna;

— B baHkomaTe npousoLuen cboi NporpaMmmMHOro Unu annapaTHoro obecneyeHus.

B cnyyae usbatma Kaptbl 6aHkomaTom BaHka KapTta 6yaet noctasneHa B [MNoapasaenenune goctasku KapTbl.

6.3.3.KapTta Ha MaTepuanbHOM HocuTene omkHa ObiTe BO3BpalleHa B baHk:

— B MOMEeHT nogauyn KnueHtom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.9.1 O6WmMx ycnosui), ecnn Ha MOMEHT
coBepLueHus ocnapveaemor Onepauum no Kapte, KapTta He Gbina ytepsHa / ykpageHa, a Ha MoMeHT noaayn KnueHtom Takoro 3aseneHus Kapra
3abnokvnpoBaHa, ecnu nHoe He ykasaHo B n. 6.9.1 O6bwux Ycnosui;

— no TpeboBanuto baHka npu Hanuuun y BaHka HOpPMaLUMn 0 BEPOATHBIX U AENCTBUTENbHBIX NPOTUBO3aKOHHbLIX Onepauusix no KapTe.

KnueHT 06s13yeTcst yHUHMTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BLOJIb MarHUTHOMN MOJIOChI:

— Npu uUCTedeHUn cpoka gewicteusa KapTbl, 3a ucknioyeHMeM criydas, korga cpok denctBusi KapTbl Obin npornoHrMpoBaH B MNOpsAke,
yCTaHOBEHHOM M. 6.2.8. O6wux Ycnosui,

—  npw nonyyeHun HoBor KapThbl, NepeBbInyLLEHHON Ha HOBbIA CPOK AeNCTBUS,

—  npu pacTopxeHuun [loroBopa 04HOBPEMEHHO C Nofaver 3asBreHust o pactopxeHun Jorosopa (3akpbiTun CyeTa), ecnv MHoe He YCTaHOBIEHO
BaHkom.

HecobnioaeHve KnneHtoM 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHUUTOXMTb KapTy B yka3aHHbIX BbiLLe CryYasx NpU3HaeTcs HapyLleHueM

81 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM KapTbl, eMy HeobxoauMo obpaTuTbes B baHk ¢ 3asBneHnem Ha brnoknpoBky BaHKoOBCKOW KapThl.

82 Mpu aTOM pa3mep rofOBOM KOMUCCUM 3a OBGCMyXMUBaHWe (3a NepBbli rod o6cnyxvBaHus) BaHKoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIlLaTh pa3mMepa KOMUCCUM
3a rogoBoe 06cnyxuBaHue, ycTaHOBNEeHHOro Ans baHkoBckow kapTbl, BbiNyCK (NepeBbinyck) koTopor baHkom 6bin npekpaLueH.
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co cTtopoHbl Knnenta ycnosun [lorosopa.

6.3.4.Mpu npekpaleHnn [oroBopa ocTaToK AEHEXHbIX CPeAcTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3aTenbcTB KnmeHTa, BO3HUMKLIMX Mpw
cosepweHmn Onepaumn no Kapte, cyMM KOMWUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnueHTa nepepg
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHTom pekBusutam unu Bblgaetca KnueHTy HanuuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.35 O6wmx
Ycnosun.

6.3.5.KapTa Ha maTepuanbHoOM HocuTene ABnsieTcs co6CTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MoXeT ObiTb 3bsATa baHkom 6e3
006bACHEHNs NpUYKNH N6 No NepeoMy TpeboBaHMIO (B TOM YiCe NO NPUYNHAM, yka3aHHbIM B M. 6.3.3 O6Lwmx Ycnosuii) gomkHa OblTe HeMeaNeHHO
BO3BpalleHa B baHk, B TOM uncne npu HapyweHun Jepxatenem KapTbl nopsaka ncnonb3osaHusa Kaptol. MNpu HapyweHnun Oepxatenem KapTbl
nopsiaka ucnons3oBaHus KapTtel 6e3 matepuansHoro HocuTens baHk Bnpase 3abnokupoBath Takyto KapTy 6e3 06bACHEHUSA NPUYMH.

6.3.6.BaHk BNpaBe ycTaHaBnuBaTh JIUMUTBI CHATUS HAMUYHbIX U JIumuT no KapTe.

[HeBHOM JINMUT CHATUSA HanM4YHbIX yCTaHaBnMBaeTcs oTAeNbHO N0 OCHOBHOWM M BbIMYLEHHbIM K Hel [JononHuTenbHeiM Kaptam. ExxemecayHbin
JINMUT CHATMA HanU4HbIX SBNsSeTca eamHbiM Anst OcHoBHOW KapTbl U BbINyLWEHHbIX K Hew [lononHuTenbHbix KapT.

6.3.7.JIuMUT cHATUS HanWuHbIX/ JuMKT no KapTe Ha MaTepmarnbHOM HocuTerne MOXeT BbiTb 3MeHeH BaHkom no 3asienexuio KnveHTa B npegenax
MaKcKMasbHOW CyMMbl, YCTaHOBMNEHHOW Tapudamu, B onMcaHHOM Hibke nopsiake®s:

6.3.7.1. [Ans uameHeHusi yCTaHOBIEHHOrO AHEBHOTO JIMMUTa CHATUSA Hanu4YHbIX KnneHTt MoxeT:
—  obpartutbes B NogpasgeneHve baHka ¢ NUCbMEHHBIM 3asiBNEHNEM;
— nojaTtb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTp;
—  camoCToATENbHO 0hOPMUTL 3asiBIEHNE Ha U3MeHeHue JlumnTa cHATUA Hanu4yHbIX B Cructeme.

Ona nameHeHns YCTaHOBJIEHHOIO eXXemMecAa4Horo JIumMnTa CHATMA HanMYHbIX KJ'II/IeHTy HeobGxoaumo 06paTVITbCF| B I'IoapaaneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIEeHUeM.

6.3.7.2. [ns n3aMeHeHUsl yCTaHOBNEHHOTO AHEBHOTO NuMuTa no KapTte KnueHT moxeTs:
—  camocTosiITeNbHO 0hOPMUTL 3asBneHne Ha naMeHeHue Jiumura no Kapte B Cucreme;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTP.
6.3.7.3. W3meHeHwve Jlummnta cHATUA HamuuHbIx/ JlumuTa no KapTe ocyllecTBnseTcsa He no3aHee AHA nonyveHust baHkom 3assnenuns Knnenta.

6.3.8. MNpw xenaHum KnueHTa yBennunTb JIMMUT CHATUS HanNW4YHbIX / AHEeBHOM JIumnT no KapTe Ha MaTepuanbHOM HOCUTErE CBbILLE MakcManbHOM
CyMMbI, yCTaHOBneHHon Tapudamn, KnueHty Heobxogumo obpatutbes B MogpasgeneHve baHka ¢ nUCbMeHHbIM 3asBneHnem. PelwleHue o6
yBEenMYeHNM YCTaHOBIEHHOro JluMuta CHATUS HanuyHbix/ JlumuTa no kapte npuHumaeTca baHkom B TeyeHne AByx Pabounx gHen c patbl
nonyyeHns baxkom 3aasneHnsa KnueHTa. [pn NpuHATAM NONOXMTENBHOrO pelleHns baHk yBenuuusaeT JIMMUT CHATUA HanuyHbIX/ Jlumuta no
KapTe He nosgHee Pabouero aHs, cneaytowero 3a gHeM NpUHATMSA BaHKoM Takoro peLueHus.

Mpw xxenaHwn KnueHTa yBenuunTb AHEBHON JIMMUT CHATMA HanuyHbIX no KapTe, KnueHT MoxeT Takke nogath 3asBneHve nocpeactsoM Cuctemsl.
Mpun yBenuyeHnn aHEBHOro JIumMmnta CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenuyeHHbIn AHEBHOW JIMMUT CHATUSA HanuWyHbIX AeNCTBYyeT
[0 OKOHYaHWst OHA nogadn KnveHToM 3asiBNeHVMs U He MOXET MpeBbiaTb pa3Mep eXeMecsayHoro JlumuTa cHATUS HanudHbix no Kapre,
yCcTaHoBMeHHbIN Tapudamu. MNpu NpuHATMM BaHkom nonoxuTtensHoro pewenus, KnneHT ysegomnsieTca nytem HanpaeneHms CMC- coobuieHus
Ha KoOHTakTHbIN HOMep MobunbHoro TenedoHal/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaXxeHus
MHdopmaummu B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHus Jiummnta CHATUS HanuyHbix/ JlIuMUTa NO KapTe CBbILLE MAKCUMaNbHON CyMMbl, YCTAHOBMEHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo noTpeboBaTh AOKYMEHTHI, MOATBEPXKAAKLME HEOOXOAMMOCTb YBENUYEHUS JITUMUTa CHATUSA HanU4HbIX/ JTumnT no
KapTe, a Takke oTkasaTb KnnMeHTy B AaHHOM n3MeHeHUN 6e3 06 bACHEHNS NPUYMH.

6.3.9.KnneHT BnpaBe YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CoBepLleHue MOKYNnok B ceTn WHTepHeT ¢ wucnonb3oBaHuem KapT, odopmus
COOTBETCTBYHOLLEe 3asBneHne B Cucreme.

6.3.10. Tlpu nepesbinycke BaHkoBCKOM KapTbl Ha BaHKOBCKYlD KapTy TOro ke Tuna HacTpoMku BaHKOBCKOW KapTbl, YCTAHOBMEHHbIE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 O6LWwmx YCnoBui, COXpaHATCA B criyyae, ecnun Homep baHkoBckom kapTbl He 3amenuncs. Ecnv BaHkoBckas kapTa
Gbina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPONKM, YyCTaHOBMIEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycnosun.

Mpw nepesbinycke KpeautHoit kapTbl Ha KpeauTHYHO KapTy MHOMO TUMa HacTpoku KpeauTHOW KapThl, yCTaHOBMEHHbIE B COOTBETCTBUM C M.6.3.7, 1.
n. 6.3.9 O6Lmx YCnoBui, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbIMW rocy4apCTBEHHBIMU OpraHamm (JOMMKHOCTHLIMU MUamMm), no
npu4MHe KOTopbIX paHee baHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPEXHUI CPOK C OLHOBPEMEHHLIM B3VMAaHWEM KOMWUCCMU 3a NepeBbinyck BaHKOBCKOW KapTbl, NPeayCMOTPEHHON AENCTBYIOLUMMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObiTb NepeBbinyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNMEM KOMUCCUM 3a roqosoe
obcnyxunsaHue baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lMNogpasgeneHue
BaHka nuyHo.

6.3.12. BaHk BnpaBe ycTaHaBnM1BaTb pasnuyHbIN CPOK AEUCTBUA AN pa3HbIX TUMOB, BbiMyckaeMbiX (NepeBbinyckaembix) KapT.
6.4. Ycnous peructpauumn u oco6eHHocTu obcnyxusanms Lindposbix kapt®®

6.4.1.CoBeplueHne beckoHTakTHbIX onepauun ¢ Lindposon kapToit Bo3MoxHO ¢ nomolubio KapTt MNnaTtexHon cuctemsl MUP. Mpn peructpaumm
KapTtbl B LincbpoBom nnatexxHom cepsuce Oepxatenb KapTbl 0083aH 03HakoMUTbCA M cornacutbes B MoOWnbHOM yCTPOMCTBE C YCrOBUSMU
perucTpaummn n ocobeHHocTsaMu obcnyxmBanHust Lindposbix kapT.

6.4.2. epxaTens KapTbl BNpase 3apernctpuposats B Lindposom nnaTtexxHom cepsuce akTBHyo KapTy, BbinyLLeHHY0 Ha ums [lepxatens KapTbl.
Mpwn aTom ogHa 1 Ta xe KapTa moxeT 6biTe AobaBneHa B LindpoBoi nnaTexHbIN cepBUC Ha HECKOmNbkMX MoBUIbHBIX YCTPOMCTBAaX.

6.4.3. [lo peructpaummn Kaptol B LindpoBom nnatexHom cepsuce [depxaTtens KapTol 06s3aH yoeanTtbes, 4to B LindppoBom nnaTtexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHble epxaTens KapTbl. Ecnv gnsa pasbnokvposku MobunsHoro yctpoiictea/Hocumoro yctpoiictea
unn coBepLueHns BeckoHTaKTHbIX onepauunin ¢ LindpoBoi kapTon 3apernctpmpoBaHbl AyTEHTU(UKALMOHHbIE AaHHbIE OPYroro YenoBeka, Takue
AyTeHTU(UKaLMOHHbIE AaHHble OyayT cumTatbes AyTeHTUMUKAUMOHHLIMM OaHHbIMKM  [epxaTtens KapTol, a bBbeckoHTakTHble onepauuu,
NnoaTBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUMMKALMOHHLIMU AaHHLIMU, CYATAIOTCS NOATBepxAeHHbIMM Oepxatenem Kaptbl. BaHk He nomnydyaeT oT
[Oepxatens KapTbl, He XxpaHWT 1 He obpabaTbiBaeT ero AyTeHTU(PUKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuauntbl Kaptbl B Lindpposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHuMB hOpMy peructpaumm BPYYHY unm

83 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HANWYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumm.
84 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIumuTa no KapTe npeaocTaBnsiercs o Mepe TEXHUYECKO peanuaaumu.
85 Peructpauust Lincpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusauum.
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ncrnonb3ys kamepy Ha MobunbHoMm ycTporcTBe. lMocne Toro kak peksuanTbl KapTbl BBeaeHbl B LiMdpoBol nnatexHbii cepeuc baHk Bnpase
3anpocuTb y Oepxatens KapTtbl nogTeepxaeHue Toro, 4yto Kapta npuHagnexut emy. MNoarBepxaeHue OCyLUEeCTBNASIETCS OQHUM U3 CrieayoLumx
cnoco6oB no Bbibopy baHka:

— nyTem obpalleHusa depxatena KapTel B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lincpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

lMocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Odepxatento Kaptel (ecnv npumenHumo) B LincppoBoM nnatexxHom cepsuce
pobasnseTcs cooTBeTcTBYoWas Lindposas kapta n dopmmpyetcsa BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumn Kaptel B Lindposom nnatexHom cepsuce baHk nonyvaet oT [lposavgepa Lindposoro nnatexHoro cepsuca
onpegerneHHyto nHgopmaumio o [epxaTtene KapTel Ansa uenewn noareepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLleHHnYecTBy. baHk obpabaTtbiBaeT M XpaHUT yka3aHHyl MHdOopMauuilo 40 3aBeplleHus npoueaypbl pernctpaunm Kaptel B Lindposom
nnaTexxHom cepBuUce, Nocrie Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3aHHbIe Bbille AaHHble 0 KapTe n LindppoBom nnatexxHom cepBuce BHocATca Yepe3 MobunbHoe yCTpOoNCTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTon, yCTaHOBEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWn No yMOon4aHuio, B
Lindoposom nnatexHom cepsuce Mir Pay [epxatenbs Kaptbl nogHocut MobGunbHoe ycTponcTtBo/HocMMoOe YCTPOWMCTBO K CYMTbIBatOLLEMY
nnaTexHoMy yCTPOMCTBY M NOATBEPXAAET onnaty nytem Beoaa AyTeHTUdMKaLMOHHBLIX AaHHbIX. Mpu xenaHum OepxaTtens KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbIA cepsuc, Bolbpatb NHY0 LindpoByto KapTy nyTeM HaxaTus
Ha COOTBETCTBYHOLMIA el BupTyanbHbil 0bpa3 kapThl M NOATBEPAUTL onnarty nytem BBoda AyTeHTU(UKALMOHHbIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoupbto Lindposow kapTbl U AyTEHTUMKALMOHHBIX AaHHbIX, Mpu3HaeTcs onepaunen Jepxatens KapTbl.

6.4.6.B Liudpposom nnatexxHom cepsuce Ha MobunsHom yctporicte [epxatenb KapTbl MoxeT:
— ysHaTb cTatyc Lindposon kapTbl (Nnpn Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapTa);
—  3abnokupoBaTtb Lindpposyto kapTy (cama KapTa npu aToM He GrnokupyeTcs);

—  nocMoTpeTb MHdopMaumo 0 nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaty M cymMMmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMM onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lincdposom nnarexxHom cepsuce. MNpwu xenaHum [depxatens KapTel MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsuce yBeAOMMNEeHUs
o beckoHTakTHbBIX onepauumsx ¢ Lindpposon kapToi.

—  ypanutb Undposyto kapty n3 Liudpposoro nnarexxHoro cepsuca. MNpu atom Oepxatens Kaptol gaet banky paspewweHnne Ha o6paboTky
BeckoHTaKTHbLIX onepauuii, COBEpPLUEHHBIX C UCMOoNb3oBaHWeM AaHHOW LindpoBon kapTbl, HEUCNOMHEHHbBIX HA MOMEHT €€ yaaneHus us
Lindposoro nnarexHoro cepsuca.

6.4.7.BbaHK HacTOATENBLHO peKkoMeHAyeT He XpaHuTb KapTbl Ha martepuanbHOM HOCUTErne COBMECTHO ¢ MoGunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIIOYEHNEM cryvaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxunsaHune LindppoBoit kapTbl 3aBUCAT OT ycrnoBuin obcnyxmBaHus B Lindopoeom nnaTexxHoM cepsuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxatenem Kaptel B MobuneHoM ycTpoicTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nniobble
obCcToATENbCTBA, KOTOPbIE MOrYT MpepBaTb, MOMeLWaTb UM UHbIM 06pa3oM MOBNUATL Ha (yHKUMOHMpoBaHWe LindpoBon kapTbl, Takue Kak
HeoCTyNHOCTb LindpoBoro nnatexxHoro cepeuca unm ceTu onepatopa MobmnbLHOM CBA3M, a TAKKe OrpaHNYEHMs 30HbI MOKPLITUS CETU MOBUIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkumn Lindpposoro nnatexHoro cepsuca v LindpoBon kapTbl MOryT OGHOBMSITECA aBTOMATUYECKM
6e3 HanpaBnexusi [epxatento KapTel AONOMHWUTENBLHOrO yBeAoMIeHUs. B nboli MOMEHT BaHK MOXET MPUHATb pPEeLleHMEe O pacLUMpPEHuM,
COKpaLLEeHUM UNn NpUoCTaHOBKE BMOOB W/vnv obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHuu npoueaypbl
perucTpaumm.

6.4.10. Mo ntobbiM BONpocaM, CBA3aHHbIM C TEXHMYECKOW noaaepXko MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOWCTB, a Takke ANS NonyyYeHus
MHGopMaummn o6 orpaHunyeHunsx ycnyr B LincdopoBoM nnatexxHoMm cepBuce, O MUHMMAIbHbIX TpebOBaHUsIX K MporpaMMHOMY WM annapaTHOMY
obecneveHunio [epxatenb KapTel gomkeH obpaliatbest Hanpsimyto k MNpoanaepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a AewcTeus [NpoBanaepa Limdposoro nnarexHoro cepsuca unu nobon Opyro TpeTbern CTOPOHBI,
coBepLLaeMble B pamkax obcnyxueaHus Lindposoi kapTol. Mopsigok nonyyeHns u obpaboTku nodon nHgopmauum, nonyydaemon MNposaiaepom
Lindposoro nnatexHoro cepsuca B npouecce ucnosnb3doBanua Oepxartenem Kaptol LindpoBon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. MNMpoBangep LindpoBoro nnatexxHoro cepsuca, onepartop MobunbHom cBs3un, KOTopor nonbayetcsa depxaTtens KapTol, @ Takke NHble TpeTbU
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aaecTBOBaHHbIE B NpeaocTaBneHnmn ycnyr LincpoBoro nnatexHoro cepsuca, UMeET CBOW YCIOBUSI
0o6CnyXnBaHUst U NONUTUKN KOHMAEHUManbHOCTK. MNepeaaBas ykasaHHbIM MLaM CBOW NIMYHbIE AaHHbIE, UCMONb3ys YCNyrM Unn nocellas Beb-
CanTbl yka3aHHbIX nuu, [epxatens KapTbl NpUHUMAET NX YCNoBUS 06CNYXMBaHWSA U NMOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.13. Mposaigep LiMcdpoBoro nnaTexHoro cepsuca WMeEET MpaBo, COMMACHO YCMOBUSIM MOSfb30BATENbCKOTO COrfalleHusi, NpUHMMaeMbiX
KnueHTom npu pervctpaumm KapTbl, 6110KMpoBaTh, OrpaHnynTb, MPUOCTaHOBUTL UMM NMpeKpaTuTb ucnons3osaxve Oepxartenem KapTol Lindposoi
KapTbl M/ 3MeHUTL yHKUMK Lindposoro nnaTexHoro cepauca. [epxaternb KapTbl yBeAOMIIEH 1 COrnaceH YTo B TakoM criyyae baHk He HeceT
OTBETCTBEHHOCTU nepef depxaTtenem KapTsl.

6.4.14. BeckoHTakTHble onepaunmn ¢ Lindpoow kapTon sBnstoTcsa pasHoBuaHocTbio Onepauunii no Kapte u B ocTanbHOM COBEPLUAKOTCA B MOPSIAKE
1 Ha YCINOBWSAX, YCTaHOBMEHHbIX Ans Onepauumn no Kapre.

6.5. MNepeBoabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.baHk npegocTtaBnseT KnveHTy npaBo ocyllecTBnsATb [epeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.MepeBoapl Ha kapTbl ApyrMx GaHKOB OCYLLECTBMSATCS TOMbKO B pOCCUMCKUX pybnsix. MomeHTanbHble nepesoabl Mexay Kaptamu pasHbix
KnneHToB OCYyLLECTBNSIOTCS: MeXay pe3vaeHTaMmy — TONbKO B POCCUMCKUX PYOnsix, MexXay HepesuaeHTaMu — B POCCUICKMX pybnsix, aonnapax
CLWA n eBpo. baHk BnpaBe ycTaHaBnMBaTb AOMOSMHWUTEmMbHbLIE OFPaHWYEHWs Ha BanlTy nepesoda. VHdopmauus O Takmx OrpaHUYeHusIX
pasmewiaetca Ha Cawnrte baHka. B cnyuyae ocywecTtBneHus pesvgeHTom MomeHTanbHoro nepesoga mexay Kaptamm ogHoro KnuvedTta ¢
ncrnons3oBaHnem KapTbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYeT CymMMy MepeBoga B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BanoTy C4yeTa, K KOTOpoMy BbinylieHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty v Bpems ucnonHeHus BaHkom
nepesoja.

6.5.3.Knu1eHT - nnaTtenbLUMK CPEeACTB UMeeT NpaBo OCyLLECTBNSATL MNepeBoabl Mexay 6aHKOBCKMMM kapTaMu B pamkax [ocTynHoro 6anaHca.

6.5.4.Mpu 3a4uncneHun geHexHbIX cpeacTs Ha KapTy BaHk pyKkoBOACTBYETCA UCKIOUYUTENBHO 16-3Ha4HbIM HOMepoM KapTel, ykadaHHbIM KnneHToM
- NnaTenbLMKoM cpeacTB. B Tom cnyyae, ecnu Ha KapTy nocTynatoT feHexHble cpeCTBa B BantoTe, OTNMYHOM OT BantoTbl CueTa, K KOTOPOMY
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BbinyweHa Kapta, BaHk npou3BoauT KOHBEPTaLMIO CPeACTB 6e3 AOMONHUTENbHBIX ykasaHni KnneHTa no BHyTpeHHeMy Kypcy BaHka Ha paTty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.5.5.baHk ocTaBnsieT 3a cobo NpaBo OTkasaTb B NpoBeAeHUM onepaumi MNepeBoda mexay 6aHKOBCKMMU kapTamu B Cllydae HECOOTBETCTBUS
AaHHOM onepaumn TpeboBaHMAM AENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccunckon Pepepauun, B TOM YMCRE MO OCHOBaHUSM B
cooTBeTCTBUM C N. 3.6 O6LWMX YCnoBui.

6.5.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHUYEHUS (MMMUTBI) HA CyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.5.7.Cymma onepauwu MNepeBoaoB Mexay 6aHKOBCKMMU KapTamu Mo 3aBEPLLEHUM TaKoM ornepaLmm NepeBoaa cpasy e CTaHOBUTCS HeJOCTYMHOW
KnueHTy-nnatenbLlimKy CPeAcTB v UckrodaeTcst u3 JocTynHoro 6anaHca.

6.5.8.3auncneHHble nytem MoMeHTanbHbIX NepeBodoB Mexay Kaptamu AeHexHble cpeacTBa BKM4aloTcs B [OCTYNHbIN GanaHc B «pexumve
peanbHoro BpemeHun». B cnyyae ocyuecteneHus MepeBogoB Ha KapTbl APYrMx OaHKOB CPOK 3a4MCEHNs AeHEXHbIX CPeACTB Ha BaHKOBCKYIO KapTy
1 6aHKOBCKMI cYeT nonyyaTens onpegenseTcs 6aHKOM-aMUTEHTOM B6aHKOBCKOWM KapThbl NosnyvaTens.

6.5.9.MMpu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepes 6aHkomaTbl baHka nageHtudukauma KnneHta nponssoamtcst baHkom aBTomatuyecku
Ha ocHoBaHun KapTtbl/ Lincdoposon KapTel KnueHta u MNMH-koaa.

Mpu MNepeBogax mexay 6aHKoBCKMMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta npoMsBoamTcst aBTOMaTUYECKM Ha OCHOBaHMM NOruHa m
napons unu apyrmx naeHtudmkatopos onsa sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeacTBeHHO Npy nepeBofe AeHEeXHbIX cpeacTB KnMeHT omkeH cnefoBaTb MHCTPYKLUUSIM Ha akpaHe GaHkomaTa/Cuctembl.

6.5.11. Mo 3aBepLueHnmn onepauum MNepesogos Mexay 6aHKOBCKUMM kapTamu 6aHkomaT BblgaeT KnueHTy KBUTaHUMIo, cogepaluyto MHdopMaumio
0 AaHHOWM onepauuu nepesofa cpefcTB. KnueHT 0653aH XpaHWTb KBUTaHUMIO B TeYeHue roga C MOMeHTa coseplueHus onepauuu. MNMoanuce
KnueHTa Ha KBUTaHUUM He nNpedycMoTpeHa.

6.5.12. AsTopu3oBaHHble KnneHToM onepaumu MepeBoaos Mexay 6aHKOBCKMMUW KapTamun He noanexaT oTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea depxatenem Kaptbl.

6.6. O6si3aHHOCTK BaHka

6.6.1.Bbigats KnneHTy KapTy Ha maTepmansHOM HocuTene cnocobom, onpegeneHHsIM KnmeHToMm, He no3gHee 21 kaneH4apHOro AHA C MOMeHTa
3akntoyeHns Jorosopa, nogayn 3assneHus Yyepe3 KOHTakTHbIN LeHTP uin npuHaTua BaHkom 3assneHus o Bbinycke / nepesbinycke KapTbl npu
nnyHoOM obpalleHum B MogpasneneHve baHka.

6.6.2.Bbinyctutb Kapty 63 MaTepunanbHOro Hocutensi u NpefocTaBuTb €€ pekBuanTbl KnneHty B MobunsHOM npunoxeHun He nos3gHee 11 yacos
¢ MomeHTa ocpopmneHns KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBMIBLHOM NpUMoXeHuu.

6.6.3.NpoBoauTb paccnenoBaHus No NMCbMeHHOMY 3asBreHunto KnvenTa. Mpu atom BaHk umeeT npaBo 3anpawwmsath y KnueHta JOKYMEHTbI unm
pasbACHEeHUs1, HeobxoaMMble AN NPOBEAEHUS TaKoro paccnefoBaHus.

6.7. ObsizaHHocTU KnueHTa

6.7.1.MonyunTb KapTy Ha maTepunanbHOM HocuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosuii n nponssectn Aktnsaumio KapThbl.
6.7.2.NognucaTe KapTy Ha maTtepnansHOM HOCUTENe HeMeArneHHO MPW NoyYeHUn.

6.7.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl n AyTeHTuUdMKauMoHHble OaHHble. He nepepaBatb KapTy, ee Homep, CpoOK AeWCTBUS,
CVV2/CVC2-kop TpeTbeMy nuuy (3a UCKMIOYEHNEM TOPrOBO-CEPBUCHBIX NPEANPUATUIA, @ TakKe CyvyaeB Mosib30BaHus ycriyramm MoMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ Lindposon kapToi), He nepepaBaTb AyTEHTU(UKAUMOHHbIE AaHHbIE, a Takke
MobunbHoe yctponcteso/Hocumoe yctpoinctBo KnmneHta Tpetbemy nuuy. Mcnonb3oBaHune KapTbl/AyTeHTUdMKALMOHHBIX AaHHbIX/ MobunbHoro
ycTpovictBa/Hocumoro ycTporicTea TpeTbUM NuLioM 6yaeT paccmaTtpmBaTtbest bBaHkoM kak rpyboe HapyLueHue Jorosopa 1 MOXET NoBneYyb 3a cobom
ero pactopxeHve baHkom B 04HOCTOPOHHEM nopsake.

6.7.4.BbinonHaTtb MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B MNogpasnenennsx baHka n Ha Cante BaHka.

6.7.5.MorawaTe 3a40/MKEHHOCTb, B TOM Y/CINEe BO3HMKLUYIO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 OBwmx YCnoBuii, BKMOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBMM C Tapudamu, B NOPSAKE U CPOKM, YyCTaHOBMNEHHbIE OBLLMMY YCNoBUSMU.

6.7.6.HemeneHHo nHdopmmpoBatb BaHk nobbiM JOCTYNHLIM cnocobom, NpeaycMOTpeHHbIM MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWMKHOBEHUWM MOJO3peHui, YTo KapTa Ha mMaTepuanbHOM HocuTene morna ObiTb yTpayeHa uiv noxuiieHa,
BO3HMKHOBEHMWN pUCKa HECaHKLMOHMPOBaHHOMO Mcnosb3oBaHus KapTel unn ee Homepa. Hectn oTBeTcTBEHHOCTL 3a Bce Onepaumm no Kapre,
COBEpLLUEHHbIE 40 MOMEHTa Takoro yeegomneHust baHka.

6.7.7.NMpn obHapyxeHnn KapTbl Ha MaTepuanbHOM HOCUTENe, paHee 3asBEHHOW KaK yTpaueHHOW unmu yKkpaaeHHoNn, He ucnonb3osatb Kapty, a
HeMeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTe KapTy B BaHk B TeueHne 7 Pabounx gHew.

6.7.8.B cnyyae komnpomeTauuu UnM MOJO3PEHWA Ha KoMMpomeTaumio AyTeHTUMMKALMOHHBIX AaHHbIX KnueHT obssaH HedameanuTensHo
M3MeHUTb AyTeHTU(UKaLMOHHbIE AaHHble U ybeauTbcs, 4yTo B MOGWMBHOM YCTPOMCTBE 3aperMcTpyMpoBaH oTnevaTok nanbua KnveHTta BO
nsbexaHne nbOro HecaHKUMOHMPOBAHHOIO Wcnonb3oBaHWsA LiudpoBor kapTbl unu nuyHoW wuHdopmauun. B cnyvae komnpometauun
AyTEHTUDUKALMOHHBLIX AaHHbIX W/Wnu faHHbIX LindpoBoi kapThbl, KnneHT ob6s3aH HesamegnuTenbHO yBeaomuTb 06 aTom badk. B cnyyae
HeyBeJOMINEHUS U/MnNn HecBoeBpeMeHHoro yBedomMneHus KnueHtom BaHka o6 yTpate AyTeHTUMMKALMOHHBIX AaHHbLIX W/MAW KOMNpomeTaumm
peksu3nToB Lindposoii kapTbl, BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITkM KnueHTa.

6.7.9.B cnyyae notepu nnu kpaxu MobunbHOro ycTponcTea, komnpomeTtauum n (Mnu) ncnonb3oBanns Lindposon kapTbl nnv ee pekensnToB 6e3
cornacus KnueHTta, HesameOnuTeNbHO Mocne OBHapyXeHWs ykasaHHbIX (DakToB, HO He Mo3gHee AHSA, Creaylolero 3a AHEM MonyyveHus
yBegomneHus ot baHka o coBepLueHHol beckoHTakTHoM onepauumn ¢ Lindposon kapTor, yBegoMuTb 06 aTom BaHk.

6.7.10. Mpwn oTka3e oT ncnonb3oBaHnss MobMnbHOro yCTporcTBa y6eamTbes, UTo B HEM CTepThl Bee LindppoBble kapThl M Has nuyHas nHdopmaums.
Ons atoro KnueHT moxeT 06paTntbcs B KOHTaKTHLIVM LIEHTP C pacnopsixeHnem ob yaaneHun LindpoBbix kapT.

6.7.11. OkasbiBaTb cogeiicTBue baHKy npy npoBedeHWM NobbIX paccrneaoBaHUiA U UCMONb30BaTb Mepbl ANst NPpeAoTBPaLLEeHUst MOLLEHHUYeCTBa
UNW MHblE Mepbl, KOTOpPbIE MOTYT NPEeA0TBPaTUTL KOMMpoMeTauno Lindposbix kapT.

6.7.12. He oTkntoyatb yHKLMM 1 Mepbl obecneyeHns 6e3onacHoCcTy AN 3alUMTbl OT HECAHKLMOHMPOBAHHOIO MCMONb3oBaHus LindpoBbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MoGnnbHOM yCTPOMCTBE M UCMONb30BaTh YKa3aHHble PYHKUMM U Mepbl AN 06ecneyvyeHuns 3aluTbl Bcex
Lindposbix kapT.

6.7.13. HesamegnutenbHo o06paTnTbCa B KOHTaKTHBIM LeHTp npu nonyyeHun CMC-coobueHuns o pernctpaumn Kaptel B LincdopoBomM nnatexxHom
cepBuce, ecnu KnveHT He ocyLLeCcTBNAN Takon perncTpaumm.

6.7.14. O3HakomuTb MHoro [depxatensa Kaptel ¢ Obwwumn Ycnosusimu, Npasunamu no Kaptam u Tapudamm n obecnevnTb BbINOSHEHWE
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yKa3aHHbIMU NMLAMKN coepKalLmxcs B HUX TpeboBaHuii. Bce pacxoppl, NponsBeaeHHble ¢ MOMOLLb0 [lononHuTenbHbIX KapT, onnayveatotcs co
CueToB KnueHTa.

6.7.15. ObecneunTb NpekpallieHe ncnonb3oBaHns PebeHkom [ononHutenbHon KapTbl (BbiNyLEHHON Ha uMsi PeGeHka), npu OOCTUXKEHUM UM
BOCEeMHaguaTuneTHero Bo3pacta u obecneuntb ee bnokmpoBky, B nopsigke, npegycMoTpeHHoM OBLwmumm Ycnosmuamu.

6.7.16. Mpwn nonyyeHun n ncnonb3oBaHun Kaptel KnueHT 06513aH cobnogaTth crnegyrowmn nopsaok e€ ncnonb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHUS MPOCPOYEHHOM 3agosmkeHHocTn no Cyetam u nobor MHOW 3adormkeHHOCTM neped baHkom, Bknoyas
3a[0/PKEHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YMCre BO3HUKLIEN MO BUHE TPETbMX NUL, Ha KOTOPbIX Oblna BO3MOXeHa
0653aHHOCTb NO ynnaTte komuccuii baHky;

- cobntogatb Bce ycnosus Jorosopa, O6bwmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3meHaATb MNMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 KaneHaapHbIX OHEN;

- coobuwatb baHky gocToBepHble CBeAeHWsl, CBA3aHHbIe C 3aKMyeHneM u ucnonHeHnem [dorosopa, BbiMycKOM M ucrnonb3oBaHuem KapThbl.
Hactosawwum KnueHT noaTeBepxxaaeT U rapaHTMpyeT OOCTOBEPHOCTb paHee coobLleHHbIX BaHky ans 3aknoveHns Jorosopa v Bbinycka KapTbl
cBeaeHUN;

- Hagnexawwmm obpasoM McnonHaTb Bce cBou obsasatenbcTBa nepes baHkom, cBoeBpemeHHO onnaymBaTtbh UnvM obecnedmBaTtb onnaTy BCeEX
KOMUCCUiA, NpeaycmoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpLUEHMS NPOTMBO3aKOHHbLIX onepauuin ¢ ucnonb3oBaHnem KapTbl, He gonyckaTb komnpomeTtaumu KapT, He gonyckaTb
ncnonb3oBaHus KapT 4ns coBepLUEeHNsT KakuX-Nnbo MOLLEHHNYECKNX onepaunii, a Takke He ncnonb3oaTb KapTel Ans npuobpeTteHns ToBapos
(pabort, ycnyr), 3anpeLyeHHbIX 3akoHoAaTenscTBom PO;

-  CBOEBpEMEHHO oTBevaTb Ha coobuieHus u obpalieHuss baHka, kacawowmecs McnonHeHuss obsizatenbcTB KnveHta nepen baHkom,
HanpaBneHHble Mo yka3aHHbIM KnneHTom BaHKy kOHTakTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyTta v ap.);

- noamepxuBaTb Ha CuyeTax, K KOTOpPbIM BbinyLleHa KapTa(bl), OCTaTOK OEHEXHbIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBME 3a0MMKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B yCcTaHOBNEHHbIN BaHkOM Cpok AOKYMEHTbI, NoATBEPXAALWME coBepluaemble KnmeHTom onepaumm no
CueTtam, K kOTOpbIM BbinyLeHa KapTa(bl), B Criyyasix, yCTaHOBMEHHbIX 3aKkoHoA4aTenbCTBOM Poccuickon Penepauun, a Takke B cnyyvasx, korga
3TO HEOOXOAMMO AN YTOYHEHUSI COBepLUaeMbIX onepaumn n/mnm gna obecnevyeHms CoXxpaHHOCTU AeHEeXHbIX cpeacTB KnueHTa;

- He coBepLiatb no CyeTtam, k KOTOpbIM BbinyweHa KapTta(bl), onepaumi, HapyLlarLwmx pexumM paboTbl ykazaHHbIX CHETOB;

- perynsipHo npoBepsiTb MHpopmaumio 06 onepaumsax, CoOBepLUEHHbIX C ncnonb3oBaHnem Kaptol, B Cucteme;

- HesamegnutenbHo MHopmMMpoBaTb BaHk 06 M3MEHEHUN CBOUX AaHHbIX, B TOM YMCME MecTa XUTeNnbCcTBa, Homepa MobunbHoro tenedoHa (B
TOM uncne Homepa TenecdoHa Ans yBe4OMIIEHUI), agpeca 3NEKTPOHHON NOYThI U MHbIX KOHTAKTHbLIX AaHHbIX.

6.7.17. Mpn BbIGOPE cnocoba

pocTtaBku KapTbl nyTeM MOYTOBOro OTMpaBreHUsi/KypbepCKoW OOCTaBKOW CBOEBPEMEHHO yBeaoMnsTb baHnk 06 nameHeHun Agpeca [OCTaBKu,
06paTMBLUNCE C COOTBETCTBYIOLLMM 3asiBNeHnemM nnyHo B Mogpasaenexnve baHka unu B KOHTaKTHBIA LEHTP.

6.8. TlpaBa baHka

6.8.1. BaHk uMeeT npaso npou3secTn Brnokmposky KapTbi:

6.8.1.1. B Cryyasx HapylleHus KnmeHToM nopsigka ucnonb3oBaHusi KapTel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.7 O6wux Ycnoeun, B
TOM 4ucre, B Cny4asx, ykasaHHblx B n. 2.16 Obwux Ycnosuii;

6.8.1.2.  Ha ocHOBaHWW Mony4YeHHoro oT KnueHTta ysegomneHust o Briokuposke KapTbi:

a) nepepaHHoro B baHk nucbmeHHO nyTem obpatlleHus B MNoapasneneHune baHka;

0) nepepaHHOro Yepes KOHTaKTHbIN LEHTP;

B) nepepaHHoro B baHk nMcbMEHHO No noyTe ¢ HoTapuanbHbIM YAOCTOBEPEHMEM NOAMMHHOCTM noanucy KnueHTa Ha 3asBneHun;
r) ykasaHHoro B n. 6.10 O6wwux Ycnoswui;

n) nepepaHHoro B baHk nocpeactsom CucTeMBI;
6.8.1.3. B cny4ae BbisBneHus MNMpusHakoB OBCK B oTHoweHun Onepaummn no Kapre;

6.8.1.4. B cnyuae, ecnu ceefeHnsa o Kapte nnu KnueHte, Haxoaatcs B base gaHHbix BaHka Poccun. BrnokmpoBka KapThl OCYLLECTBNAETCA Ha
nepvoa HaxoXaeHUa cBeaeHnin B AaHHon 6ase.

6.8.1.5. B cny4asx, NpeayCMOTPEHHbIX AEVCTBYIOLLMM 3aKOHOAATENLCTBOM.
6.8.2. BaHk uMeeT npaso oTka3aTb KnneHTy B Bbinycke KapTbl, Nnepesbinycke paHee BbinyLweHHoW KapTel 63 ykasaHus NpudmH.

6.8.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumMu, ecnm cymma Onepaumu no Kapte npesbiwaeT JocTynHbIn 6anaHc/ JIMMUT CHATUS HanW4HbIX,
unu ecnn y baHka ecTtb ocHoBaHve nonaratb, 4To Onepaunsa no Kapte MoxeT ObiTb HE3aKOHHOW UM MOLLEHHUYECKON.

6.8.4. BaHk nmeeT npaBo MCNoOnb30BaTb agpec PakTUYECKOro NPOXUBAHUS, yKadaHHbI KnNueHToM B 3asiBNeHMU-aHKeTe/3asIBNIEHNM Ha BbINyCK
KapTtbl, ona wnaeHtudmkaumm nognuHHocT Onepauun no KapTe (Hanpumep, COBEPLUEHHbIX C UcMnonb3oBaHMem ceTu WHTepHeT). [Mpwu
HEBO3MOXHOCTU MAEHTUMMKALMN UMEET NpaBo OTkasaTb B ABTOpM3aLuu.

6.8.5. BaHk umeeT npaBo oTkasaTb KnueHTy B pernctpaummn Kaptbl 1 co3gaHum LindpoBon kapTel B LindbpoBom nnaTtexxHom cepsBuce B crnydae,
ecnv npuHagnexHocTs KapTbl KnueHTy He Bbina noateepxaeHa unu y baHka nMetoTcsi COMHEHUS! B TOM, YTO MHMLMATUBA 3apeructpuposaTth KapTty
B LincdpoBom nnatexxHoM cepsuce ncxogut ot KnvenTa.

6.8.6. BaHk BnpaBe 3abrnok1poBaTh, OrpaHNYMTb, MPUOCTAHOBUTL UNW NPEKPaTUTL Ucnonb3oBaHue KnueHTtom noboii Lindposoit kapTsl B criyvae
HapyLueHnst M OBLLMX YCrnoBuWii NGO Npu HanM4My NOAO3PEHNIA B MOLLEHHUYECKON AEATENBHOCTY.

6.8.7. BaHk umeeT npaBO NPOM3BOANTL CNIMCAHME AEHEXHbIX CpeacTB 6e3 nonyyeHns fononHuTenbHoro cornacusa Knuexta co Cueta KnveHta B
cooTtBeTcTBMM C N. 3.16 O6WMx YcrnoBuii.

6.8.8. [Mpn HanMM4umM TEXHUYECKOWN BO3MOXHOCTU O npoussedeHHon bnokuposke KapTbl BaHk nHdopmupyeT KnueHta nytem HanpasneHus emy
yBegomneHus B oopme CMC-cooblueHusi Ha Homep TenedoHa, no kotopoMy KnmeHTy nogkntodeH CepBuc «YBegomreHns ob onepaumaxy» ans
naHHon KapTbl.

6.8.9. BbaHk BrpaBe yCTaHaBNMBaTb OrpaHNYEeHNs B OTHOLLEHWUN CyMM AeHEeXHbIX CPEACTB, 3a4mcnsieMblx Ha CueT npy ocyLLecTBNEHNM NepeBoaa
[AEHEeXHbIX CpeCcTB U3 APYrnX KPeAUTHbIX OpraHn3aLuii ¢ UCNonb3oBaHnemM Homepa KapTebl.

6.8.10. baHk nmeeT npaBo ycTaHaBnMBaTb B Tapudax MakcumarnsHoe konmyectBo KapT, Bbinyckaembix k Cyetam KnueHTta.

6.8.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHns o Hecornacum ¢ Onepauven no Kapte baHk camoctositenbHO onpegensiet
Heob6X0AMMOCTb M BO3MOXHOCTb MPOBEAeHUs Mo Hel paccrefoBaHus vepes [MnatexHyto Cuctemy. B cnyyae npuHstusa BaHkom pelueHus o
BO3MOXHOCTY NMPOBEAEHNS Takoro paccrneaoBaHust KnveHTom B BaHk JomkHbl BbiTh NpegocTaBneHbl He06XoAuMble Ans 3TOro 4OKYMEHThI B CPOK,
yka3aHHbIn BaHkom. Mpu He npepocTaBneHun KnveHTom B CPOK 3anpalunBaembix BaHkoM AOKyMeHTOB/MpeaocTaBneHMn HEMosiHOro KoMmmekTa
[OKYMEHTOB paccrnefoBaHve He NpoBoauTCcs/MpekpallaeTcs.
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6.9. MpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepaumei no Kapte KnneHt o6s3aH yBegomuTe 06 aTom BaHk He3ameanutenbHo nocne obHapyxeHus cakra
yTpaThl KapTbl (npumennmo ans KapT Ha matepuanbHOM Hocutene) u (Mnun) ucnonb3oBaHusa KapTol/peksusmTtoB KapTtbl 6e3 cornacusa Knuexra,
KOMnpomeTaummn unv nogo3peHns Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX, HO He No3aHee OHSA, Creaylowero 3a AHEM NonyYeHns oT
BaHka yBegomneHns o CoBepLUeHHOW onepaunmn:

—  nucbMeHHo no copme BaHka, obpaTtusLumce B Nogpa3geneHne baHka;

— obpatuBmck B KoHTakTHbIN LeHTp. Mpn Heobxogumoctn BaHk BnpaBe 3anpocuTb y KnneHTa ckaH-KOnuIo 3asBfeHns O Hecornacum ¢
Onepaumert no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOCUTene), BbINOMHEHHOE B
COOTBETCTBMM C MHCTPyKUusMM baHka (ecnM Ha MOMeEHT coBeplieHusi ocnapusaemon Onepauum no Kapte Kapta He Obina
yTepsHalykpadeHa, a Ha MOMeHT nopayn KnuneHTom Takoro 3assneHus KapTta 3abnokuposaHa). KnuveHT HanpasnsieT CKaH-Konuio
3asaBneHns 1 poTo KapThbl (ecnu NPUMEHMMO) C agpeca, nNpefocTaBrneHHoro paHee KnveHtom B BaHk, Ha ykasaHHbIi BaHkom agpec
ANEeKTPOHHOWN NOYThI.

OtcyTcTBME BO3paeHu KnveHTa B ykasaHHbIA Bbille CPOK O3HadvaeT cornacue ¢ Onepaumen no Kapte n cymmamu, cnucaHHbiMm co Cueta
(3auncneHHbIMn Ha Cyer).

BaHk paccmaTpuBaeT 3asiBIEHUs O HECOTIacum € onepauueii B CPpokM1, NpeayCMOTPEHHbIE 3akoHoaaTenscTeom Pd.

6.9.2. KnueHT BnpaBe umetb eguHoBpeMeHHO He bonee 3 (Tpex) BaHkoBckux kapT (Ha maTtepuanbHOM HocuTene wu/mnu 6e3 matepuanbHOro
HocuTens) k CyeTam B OJHOM BamnioTe, €Cnu MHOEe He ycTaHoBneHo Tapudamu. Mpu atom KnneHT Bnpase oTkpbiBaTb He 6onee 5 (MsT1) HOBbIX
BaHkoBCckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsiy npu yCroBuM COBMOAEHUS OrpaHuyYeHus, ykasaHHoro Bebiwwe. [lpu
poctmxkeHun numnta B 3 (Tpn) BaHkoBCKkue kapThbl Anst OTKPbITUA HOBOW BaHkoBCKoW kapThl KnMeHTy Heo6Xoaumo 3akpbiTb OAHY M3 MMEHLLMXCS
BaHkoBCKuX KapT.

KnueHT nmeet npaeo oTkpbIThb A0 5 (MaTtn) JononHuTtenbHbix BaHKOBCKUX KapT (Mpy 3TOM 13 HUX He Bonee 2 (OByx) ononHutenbHbIX BaHKOBCKMX
KapT Ha nms PebeHka) n go 5 (Matu) JononHutenbHbix KpeanTHbIX KapT, BbiNyLEHHbIX K ogHOMY CYeTy, ecnv 370 He nNpoTuBopednT Tapudam.
Mopsgok Bblgaum [ononHuTenbHblx KapT onpepensetca bankom. Bce onepauwn, coseplleHHble no [ononHutenbHon KapTte, cuutaroTcs
coBepLUeHHbIMU caMuM KnneHToM.

6.10. Hactosawmm KnueHT yBegomnseT baHk o Heobxoaumoctn Broknposku Kapt (bl) 1 nopyyaet baHky npomssecTtu bnokvposky Kapt(bl) B

criefyroLwmx cnyyasx:

- B Cnyyae peanusauuu 3anoxeHHoro KnveHtom BaHky nmyliecrsa;

- B ClyYae npoBeAeHnNs pecTpyKTypusaumnm KpeamTHbIX JOroBOPOB, 3aKMoYeHHbIX Mexay KnueHTom n BaHkowm;

- NpV HanoxeHun apecta (M MHbIX OrpaHUYeHU, NPedyCMOTPEHHbIX 3aKOHOM) MO TPeBoBaHMIO YNOMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(BOMKHOCTHBIX NUL) Ha AeHexHble cpeactBa KnueHTta, Haxogsdwmeca Ha CueTax, K KOTopbiM BbinyweHa KpeanTtHasi(ble) kapTta(bl), B TOM
yucrne no OCHOBaHMSM B COOTBETCTBMM C M. 3.6 O0OWwux Ycnosui;

- npu noctynneHum B bBaHk wuHdoOpmauum o BBedeHuM B OTHoweHun KnveHTa npouenyp 6aHKpOTCTBa, NpedycMaTpuBalowmx Mo
3aKOHOAATENLCTBY OrpaHuyeHve/npekpalleHe npas KnueHTa no caMoCTOATENbHOMY PaCMOPSKEHWUIO AEHEeXHbIMWU cpeacTtBaMu wu/vnu
BGaHKOBCKUMY cHeTamu;

- npv npeabsaBneHny B baHk Ans MCNOMHEHNst UICMONHUTENbHBIX (PACYETHBIX) JOKYMEHTOB O B3bICKAHWUMN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv npeabaBneHun B baHk 4nst ICNONHEHNS CNONHUTENbHBIX AOKYMEHTOB 00 apecTe AeHexXHbIX cpeacTB KnueHTa, Haxoasimxcs Ha CyeTax,
K KOTOpbIM BbinyLweHa Kapta(bl);

- npuv Hamuuun y BaHka MHopMaLmn 0 BEPOATHBIX UMW OEACTBUTENbHBIX NPOTMBO3AKOHHBIX Onepauusix B CBA3W ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX NNL;

- npu nonyyeHun baHkom oT KnueHTta yBegoMneHusi, NpeaycMoTpeHHoro . 6.7.6 Obwmx Ycnosui;

- npu nonyyeHun baHkom ot MnatexHon Cructembl yBegomneHms ob ytepe KapTebl;

- no ucteyeHun 30 gHel, Ha koTopble Obina npoussegeHa BnokupoBka KapTbl Ha OCHOBaHUM MOMyyYeHHOro oT KnueHTa yBegoMIIEHWUst O
BnoknpoBke KapTbl No npuyvHe e€ BO3MOXHOM yTepu KnmeHToMm, ecnu B ykasaHHbI cpok KnueHT He obpaTunca B BaHk ¢ yBegoMneHvem 06
OTMeHe ykasaHHow brnokuposku KapTel;

- npv nony4eHun baHkom cBeaeHun o cmeptu KnveHTa;

- npv nocregoBaTenibHOM TPEXKPAaTHOM HenpasunbHOM Habope KnueHtom MUH-koaa;

- npv pacTopxxeHun [loroBopa B COOTBETCTBUM C M. 7.7.5 O6LmMx Ycnosun;

- B Cnyvasix, npeaycMOTPeHHbIX nu. 2.16 Obwux Ycnosuii;

- B CnyYae TEXHWYECKON HEBO3MOXHOCTU AarbHenwero obcnyxusanusa KapTbl, B TOM Yncne B CBA3M C NPOBOAUMbBIMU MEPOMPUATUAMU MO
onTummnsauum MNogpasgenexHnn baxka;

- B Cny4ae OTCcyTCTBUA B BaHke akTyarnbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/unu agpece anekTpoHHoW noytbl KnueHTa,
B TOM Yucne npu Hanuumu y baHka ocHOBaHWI nonaratb, YTO NPeAoCTaBreHHbIn paHee KnveHTom B BaHk HOMep mMobunbHoro tenedoHa
n/vnn agpec aneKTPOHHON NoYTkl 6onee He NpuHagnexuT KnuenTy;

- B cnyvae obHapyxeHust baHkom KapTel, 3abbiTorn KnveHtom B MoapasgeneHun baxka

- HecobnopeHust KnueHTom ycnosui y4actus B [Mporpamme nosinbHocTH (MpumeHnMo k Kaptam, yyacTeytowmm B lMporpaMmme NosinbHOCTH);

- B Chnyyvyae npegocTaeneHunst KrmeHToM HemnomHom/HeKoppeKTHOM HdopMaLmm Ans Lenen nonyYeHuns KpeamtHoro npoaykra baxka®®,

6.11. JononHutenbHble ycnoBus no Kaptam, BbinyweHHbIM B paMmkax MporpaMm nosinbHOCTMH.

6.11.1. Ycnosus yyactus B [porpamme nosnbHOCTU, NOPSAOK nNpefocTasneHns KnueHtam npusmnerin, BO3HarpaXaeHuin ycTaHaBnmBaroTcs
npasunamu MNporpaMmmbl NOANLHOCTH.

6.11.2. HacToswme gononHutenbHbIe YyCNoBUS NPUMEHSIOTCS B cnyyae, ecnv KnueHT saenseTcs ydacTHMKOM [porpammbl NOSNbHOCTY.
6.11.3. B cnyyae yyactusi KnuenTta B MNporpaMmme nosinbHOCTU, B paMKkax koTopoi baHk BeinyckaeT KnueHTy ko-6peHauHroByto Kapty, KnueHt
nopyyaet baHky nepegaeaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOANbHOCTU CreayHoLLyo nHpopmaLmio:

6.11.3.1. nepcoHaneHble gaHHble KnuenTa: ®NO, gata poxaeHus, NodToBbIM agpec, pabounii, JOMaLUHWA U MOBUIbHBIA TenedoHbl, agpec

SﬂeKTpOHHOM NnoYyThl;

—  Howmep [Nporpammbl NosiNbHOCTK, onpeaensemMblin [porpaMmmon NosnbHOCTY;

— otBeTbl KnneHta Ha Bonpockl MNporpaMMbl NOSNBHOCTY, ykasdaHHble B 3asBneHnn (AHkete) KnueHTa, npegoctaBnsemom (-ov) B baHk ans
nonyyeHus ko-6penavHroon KapTol;

—  unHdopmauuto o xenaHum Knuenta nonyyatb MHdopmaumio o MNporpamme nosnbHocTy B opme CMC-coobLueHnii u 3neKTPOHHbIX MOYTOBbIX
COO0bLLEHNIA;

86 B aTOM crnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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—  npucBauBaemblii B pamkax Nporpammbl NosinbHOCTU HOMepP Ko-OpeHanHroson KapTbl;
—  Mpouyto MHpOpMaLWIO B COOTBETCTBUM C ycnoBusmu Nporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaunsx no ko-6peHanHroson Kapte npu onnate toBapos (paboT, ycnyr).

6.11.4. Ons uenen npumeHeHus n. 6.11.3.2 O6wmx Ycrnosun onnaton ToBapoB (paboT, ycnyr) NnpM3HaeTcs Takke COBepLUEeHWe nnaTexen ¢
ncnonb3oBaHuemM Yctponcts baHka, Cuctembl. K onnaTte toBapoB (pabot, ycnyr) He oTHocatcst KBasu-kaw onepauuu, onepauun MNMepesogos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HanM4YHbIX EHEXHbIX cpeacTB (B Kaccax TOProBo-CEPBUCHbBIX NPeanpuaTui, B 6aHkomaTtax 1 kaccax baHka,
a TaKKe UHbIX 6aHKOB), KOMUCCUM, MPEAYCMOTPEHHBIE Af1s TakUX onepauui, NepeBoAoB U CHATUN.

6.11.5.  Ycnosusa yyactus KnveHTa B lNporpamme nosinibHOCTU Ny6nvkytoTcs Ha caiTe MporpaMmbl NOSNILHOCTU, aapec KOTOPOW ykasbiBaeTcst
B COOTBETCTBYlOLLEM pasgene Ha Calite BaHka.

7. Mopsaok npeaocraBneHus 1 noraweHua Kpegutos ans pacyetos no Onepauusm no KpeauTtHoii kapTe

7.1. MNpepocTtaBneHune Kpeautos

7.1.1. Bce TepMUHbI U onpefeneHus, ykasaHHble B MIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHOM GykBbl, onpeaeneHsl B OGLMX YCNOBUSIX, ECIM MHOE
He yka3aHo B /HAMBMAYanNbHbIX YCMOBUSX.

7.1.2.TNocne paccMoTpeHnsi KoMnnekTa AOKyMeHTOB 3aemiumka (Bkntovasa 3asiBneHve Ha Bbinyck KpeoutHon kapTol/ AHkeTy/HamBuAayanbHble
ycnoBwusl), Heobxoaumbix BaHKy Ans nNpuHATMS pelleHus o 3akniodeHun KpegutHoro [oroBopa, onpefensieTcsi cooTBeTcTBME 3aeMLumka
BHYTPEHHUM KPUTEPUSM NIaTexecnocobHOCTH, yCTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpyvBaeMblM BPeEMSI OT
BpeMmeHn. Ecrnn 3aemwmk, no mHeHuto baHka, yooBneTBOpsieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwimkom KpeguTHbin
[HoroBop, npu atom Tarke onpeaenset [aty Beinuckn no KpeautHon kapre.

B cny4yaax Hanpaenexus npeanoxenus (odeptbl) baHka 3aemwwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMeIOLLENCs Y Hero nHdopmMaumn o 3aemMiymke, NO3BOMSIOLEN ONpedenuTb CooTBEeTCTBME 3aeMLumka BHYTPEHHUM KpUTEpUsM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknoumTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBeuayanbHbIX yCroBusix, Npu 3Tom Takke onpeaensaet [arty Boinucku no KpeautHon kapre.

7.1.3.3aemMLmKk BripaBe coobwmTb BaHky 0 cBoem cormacuu Ha noflydeHVe KpeauTa Ha YCnoBusiX, ykasaHHbIX B VIHAMBMAOYyanbHbIX YCOBUSIX, B
TeyeHve ABaguaTh NATM paboumx AHew co AHA ux npegoctaeneHus 3aemwmky bankom. 3aemumk coobulaet baHky 0 cBoem cornacum nyTem
noanvcanvsa NHavBmayanbHbIX yCIOBWIA 1 UX nepefayn B baHk.

B cnyyasix HanpaBnexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemwuk Bnpase COOOLWMUTL O CBOEM COrfiacMn Ha MoflyYeHUe KpeauTa Ha YCroBWsX, yKasaHHbIX B VIHAMBMAYyanbHbIX YCHOBUSIX, B TeYeHue
TpMALATK KaneH4apHbIX OAHEN co AHst HanpaBneHns bavkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémmk coobLlaeT 0 CBOEM cornacum nytem
npoBegeHus nepeowvt Onepaumn no KpeamTHow kapTe.

7.1.4.KpeouT npegocTtaBnsieTcst B Bantote CyeTa, Mo KOTOPOMY ycTaHoBMNeH KpeauTHbIl NUMAT.

7.1.5. BaHk npepocTtaBnsieT 3aemwwmky Kpeout B npefenax ycTtaHoBreHHoro KpeauTHoro numuta nocrie nomnyyeHus BaHkom pacyeTHoro
JOKyMeHTa, npeabsBrneHHoro k CueTy 3aemiyyka, WM SMeKTPOHHLIX AaHHbIX, nocTynawwmx us MnatexHon Cuctembl M YcTponcts BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHble B LeNsX HacToswero Pasgena COBMECTHO MMEHYHOTCS «MMaTeXHbIe AOKYMEHTbI»),
ans:

—  WCMONHEHWS yKa3aHHbIX BbiLLE MNaTeXHbIX LOKYMEHTOB;
— ynnaTbl BaHky kKoMuccumM 3a UX UCNONHEHMUE;

—  ynnaTbl nfaThbl 3a y4acTMe B NporpaMMe CTpaxoBaHUs (€Cnm NPpMMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aTom pasmep npepocTaBneHHoro baHkom Kpeguta coctaBnsieT pasHuly mexay CyMMoWn cnucanus no Cyety u MonoxutenesHblM 6anaHcom
no Cuery.

KpeauTt He npepocTtaBnsieTcst Ans Lenen UCnofHeHnst (onnatbl) UCMOSHUTENbHbLIX 4OKYMEHTOB U PaCcyYeTHLIX JOKYMEHTOB, COCTaBMEHHbIX Ans UX
nucnonHenuns (onnatbl), NOCTyNMBLUNX B BaHk B OTHOLWWEHMN 3aeMLuuka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeOuTHbIA NMUMUT MOXeT ObiTb yBenuyeH no ycMmoTpeHuto banka. CoBeplieHne Onepauuy no Kapte ¢ U3MEHEHHbIM pasmMepom
KpeauTHoro numuTa sBNSOTCA cormacvem 3aemiumka ¢ ycTaHoBneHHbIM BaHkom pasmepom KpeawTtHoro numuta. B cnyvae Hecornacus ¢
yBenunyeHnem KpeautHoro nuMmuta 3aemiuyk nmeeT npaso yBeaoMuTb BaHk 0 Heo6xoaMMOCTH yMeHbLUeHns KpeamTHoro numuTa, obpaTtuBLUMCh
B nioboe lMoapasgenenne baHka (B Tom yncne, obpaTvBwmck B KOHTaKTHBIM LEHTP, oTnpaBuB coobLueHne Yepes Cuctemy) c 3asBrneHvem o6
yMeHbLUeHun KpeamTHoro numuta, nocne Yero KpeauTHbIi IMMAT yCTaHaBNMBAaETCS B NpexHeM pa3mepe. [pyn 9ToM CTOPOHbI COrMacumnmch C TeM,
4yTo nogjava 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sBnseTcs agpecoBaHHoN baHky odepTot 0 BHeCeHUKM COOTBETCTBYIOLIMX W3MEHEHWI B
KpeauTHein JoroBop. AkuenTtom ocepTbl OyaeT SBNATECA UCMONHEHVEe JaHHOTO 3asiBMNEHUSI.

Mocne 3akntoueHnsa KpeguTtHoro [oroBopa 3aemMwmk vMeeT npaBo 3anpocutb yBenuyeHne KpedWTHOro nvmuta MnocpeacTBOM Mnogayu
COOTBETCTBYIOLLIETrO NMUCbMEHHOro 3asBneHus B [ogpaspenenve baHka, a Tawke [akeTa OOKYMEHTOB (B crnyyae HeobxogoMmocTu), umm
nocpeactsoM Cuctemsl.

BaHk Ha ocHoBaHWW aHanu3a nNpegocTaBneHHoro 3aemLmkom MakeTa 4OKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLUKOM
B TakOM 3asABfiIEHNM) N B Cry4ae COOTBETCTBUA 3aeMLimka BHYTPEHHUM KPUTEPUSM NnaTexecrnocobHOCTU, MPUHMMAET peLleHne 0 BO3MOXHOCTU
yBenuyeHns KpeauTHOro nMmuta, o 4em yBeAoOMNsieT 3aeMiuimka Mo KOHTaKTHOM MHdopmauuu, umetowerics B baHke. Mpu 3TOM CTOPOHbI
cornacunucb ¢ Tem, 4YTo nopada 3aeMLUMKOM YKa3aHHOro 3asiBieHVsl SBNsieTcs afpecoBaHHoW BaHky odepTol 0 BHECEHWM COOTBETCTBYIOLLMX
nameHeHu B KpeanTHbinn JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asiBMeHUs.

7.1.6.2. 3aeMLuuK BNipaBe 3anpocuTb yMeHblueHne KpeautHoro numuTta. [ns aToro 3aeMLumky Heo6Xxoaumo:
- obpatutbes B MoapasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogaTthb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamtHoro
HoroBopa. Akuentom ochepTbl OyaeT SBNSATLCA M3meHeHne baHkom KpeanTHoro numura.

7.1.6.3. KpeOuTHbI IMMUT MOXET ObITb YMEHbLLIEH/aHHYIIMPOBaH MO YCMOTPeHMto baHka B NoboM U3 HKeyKasaHHbIX Cryvaes:
— B Clyyae OTCYTCTBMS B TeYeHue wecTn MecsiueB Onepaumii no CueTy, k KOTOpoMy BbinyLleHa KpeauTHas kapTa;

- B clnyyae ecnu B TeuyeHue peiicteus KpegutHoro [oroBopa 3aeMluiuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KpUTEPUSIM
nnaTexecnocobHOCTH, yCTaHaBMMBaeMblM BaHKOM No CBOEMY YCMOTPEHWUIO;

- B cnyyae 3akpbiTusa NoapasgeneHnii baHka B ropoge, B KOTOPOM 6bin 3akntodeH KpeautHein [Jorosop. HanmeHoBaHune ropoga, rge 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoOBUNI;
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- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obssatenscts no Kpeauty;

- B Cny4ae, eCnmn 3Ha4vyeHune MokasaTens gonroeow Harpy3ku npesbillaeT NATbAEeCAT NPOLUEHTOB.

7.1.6.4. 0060 Bcex cny4asix nusmeHenus KpegutHoro numuta bank yBegomnsieT 3aemiymka nytem HanpaeneHns CMC-coobuieHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedgoHa.

7.1.7.NMpumeHnmo ona KpegutHbix JoroBopos 6e3 nogkntoyeHus KpegutHon kapTel K MNporpamme nosinbHOCTU:

"opoBasi kommncecusa 3a ocyLecTBneHne pacyetoB no KpeauTtHown kapte B3MaeTcs B nepebin Pabounii aeHb, cnegylowmin 3a AaTow CnMcaHns co
CueTta cymmbl nepeorn Onepaumm no KpeguTtHow kapTe B cooTBeTCTBMM C Tapudamm no KpeauTHbIM kapTam, AeWCTBYIOWMMKN B AaTy CUCaHWS
yKa3aHHOW KOMMCCUMW. 3a BTOPOIN U nocneaytolime roabl KOMMCCUS 3a OCyLLEeCTBNeHe pacyeToB no KpeauTHow kapTe B3MaeTcs He nosgHee 10
yncna mecsaua, cneayoLuero 3a NocneaHnM MecsieM Kaxkaoro roga ocyLlecTeneHus pacyetoB no KpeauTHOM kapTe 3a cneayowmnin roq pacyeToB
B COOTBETCTBUM C Tapmdamu no KpeanTHeIM kapTam, AeNCTBYOWMMM Ha AaTy CNUCaHUSA YKa3aHHON KOMUCCUK, HE3aBNCMMO OT TOro, NoMb30Barncs
nm 3aemwmk KpegutHowm kapTon B 9TOT nepuog unu HetT. B cnyyae nposegexus nepsoni Onepaumm no KpegutHow kapTe C MCNofb3oBaHWEM
HononHutensHon KpeauTHOW KapTbl, rogoBasi KOMUCCUS 3a OCYLLEeCTBMEHNe pacyeToB Mo KpeauTHoOW kapTe B3MMaeTCcs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [JoNONHWUTENBHOW KPeAUTHOW KapTe.

Tapudamn mMoryT GbiTb YCTAHOBMEHbI MHblIE CPOKU ynnaTthbl (CMMCaHUsA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmm O6wmx
Ycnosun.

Ecnu 3aemLumk xxenaeT oTkasaTbCsi OT UCMOMb30BaHWs KpeauTHOWM kapThl B Criedytowem rogy, OH AoMmkeH obpaTutbcst B baHk ¢ 3asiBneHnemM Ha
6nokupoBky KpeanTHOM kapTbl U 3akpbiTe CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuin He nosgHee 20 uucna (BKMHOUYUTENBHO) Mecsua,
npeaLwecTByoLLEro Mecsilly CnucaHus KOMMCCUMM 3a OcyluecTBrieHue pacuyetoB no KpeauTtHon kapTte. [ogoBas KoMuccusi 3a OCyLLEeCTBMEHWEe
pac4yeToB no KpeautHon kapTe B3MMaeTCs 3a KaXKabl NOSHbIA U HEMOJHbIN oA,

7.1.8. Npumenumo ansa KpeautHeix oroBopos, 3akntoveHHbIX ¢ 19.12.2016, ¢ noaknioveHneM KpeantHow kapThbl K [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, noakntoveHHsbIM K MNporpamme nosinbHOCTH, B3MMaeTcs B NepBbit Pabounin AeHb, cneayowuii 3a
Aaton cnucanusa co Cyeta cymmbl nepsort Onepauun no KpeamTHow kapTe B cooTBeTCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B AaTy CNMcaHWs ykasaHHOW koMuccun. 3a BTOPOW M nocrepytolime rogbl ykasaHHas KoMuccus cnucbiBaeTcs He nosgHee 10 uucna mecsua,
cnegytoLlero 3a nocnegHuM MecsiLeM Kaxaoro rofa ocyLecTBneHns NpoueccuHra onepaumi no KpeamtHon kapTe ¢ nogknioveHHomn MNMporpammon
NOAANBLHOCTU 3a CneayLWwniA rof B COOTBETCTBUM ¢ Tapudamu no KpeautHeIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUs yKasaHHOW KOMUCCUM,
HesaBMCMMO OT TOro, nomnb3osancsa nu 3aemwmk KpeauTHOW kapToi B 3TOT nepuod unu HeT. B cnyyae nposepeHus nepson Onepauun no
KpeauTtHoi kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUHT onepaumi no Kaptam, NogkmoyYeHHbIM K
Mporpamme NosiNbHOCTU, B3MMaeTCst eAnHOBpeMeHHO No OCHOBHOW M [JoNONHUTENBHON KpeaAMTHOW KapTe.

Tapudamm mMoryT GbiTb YyCTAHOBMEHbI MHbIE CPOKU ynnaTthbl (CMMCaHUA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLECTBO Hag nosoxeHnsmu O6wmx
Ycnosun.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCNOMNb30BaHWsA KpeauTHoW kapTbl B crieytowlem rogy, OH JomkeH obpaTutbcs B baHk ¢ 3asBneHnem Ha
6rnoknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cOOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui He nosgHee 20 ynucna (BKIOYUTENBHO) Mecsua,
npeaLecTByOLEro Mecsilly CnncaHns KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, nogkniodeHHbIM K MNporpamme nosnsHoctn. Komucens 3a
npoueccuHr onepaumi no Kaptam, nogkntoveHHbIM K MNporpamme NosnbHOCTU, B3UMAaETCs 3a KaXXabl MOSHbIA U HEMOSHbIV FOA.

7.1.9.B cnyyae nonyyeHuns baHkoM Bo3paxkeHui, npegycMoTpeHHbIX M. 2.1306wux Ycnosuin, baHk npuoctaHaBnusaeT o6cnyxusaHne KpeantHon
KapTbl C MOMEHTa nony4YeHns baHkoM Takux BO3paxXeHWUN.

7.1.10. KnueHT BNpaBe yCTaHOBUTb UINN CHSATb 3anpeT Ha BbiNyck KpeanTHow kapTbl Yepe3 Cructemy unm Cant baHka, 06paTvBLUXCE C 3asiBNEHUEM
B KoHTakTHbIN LeHTp unu MNogpasaenerne baxka.

7.1.11. BaHk B psine crny4aeB OCyLLleCTBNsieT 3akmouveHue KpeauTHbix goroBopoB ¢ KnuneHTamu, siBnswowmMMucs cotpyaHukamm Badka, B
COOTBETCTBUM C YCMNOBMSAMM KOTOPbIX, BaHk He npepgocTaBnseT KnueHtam pag ycnyr nubo npegocTtaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
TeM, kak 3To npegycmoTtpeHo Obwmmn Ycnosuamu n Tapudamm baHka gnsa BeinyckaeMbix KnveHtam tunoe KpeautHbix kapT. [aHHble oTnmyms
yka3aHbl B IHanBMAayanbHbIx ycnosusix. B nepuog aericteus KpeautHeix goroBopos BaHk M3MeHsIeT ycroBus 3akmntoueHHbIX KpeanTHbIX 40roBopo B
1 NpUBOAMT MX B COOTBETCTBUE C AENCTBYKOLMMU ycrnoBusmmn KpeauTHbIX OOroBOPOB, YyTBEPXAEHHbIX BaHkom ans TunoB KpeauTHbIX KapT,
nony4yeHHblx KnueHtamu, o yem naeellaet KnneHToB ogHMM 13 cnocoboB, yCTaHOBMEHHbIX M. 2.18 Obwmx Ycnosuin.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AelcTBue Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTAbpe, aekabpe exeroaHo. Mpu BBegeHum
HOBbIX KaTeropui w/unu TnnoB KpeauTHbIX KapT, OTMeHe kakux-nubo nnatexen baHk BnpaBe ycTaHaBnuMBaTb W BBOAWUTL B [OEWCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeantHbiM kaptam B foboe Bpems.

7.3. Hacroswum 3aemwmk o06si3yeTca nonyydTb W noanucatb yBeAOMIEHWe O rpeBblleHWn [lokasaTenss [OONroBOW  Harpysku,
pa3meLleHHoe/npeaocTaBneHHoe baHkom 3aemiymky B Cucteme Parnidcpansen Onnanin/lMogpasgeneHnn baHka.

7.4. Hactoswmum BaHk 06s13yeTcsi npouHdopmupoBaTh 3aemumka O npesblleHun [loka3aTens [ONroBOM Harpysku nocre 3akmoyeHust
KpeauTHoro gorosopa B criyyasix, NpefycMOTPeHHbIX 3akoHoaaTenscTBoM P®, nyTem pasmeLleHns COOTBETCTBYIOLLErO yBeoMIneHust B Cucteme
PanddaiseH OHnaiiH, nnbo Beigaun ero KnneHty B MNoapasnenenun baHka.

7.5. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.5.1.Mo xenaHuto 3aemMwmka KpegntHasi kapta Ha MaTepuanbHOM HocUTene:

7.5.1.1. MoxeT GbiTb BbldaHa 3aeMLUMKy Mpu nogade MM AHKeTbl. B aToM cnyyae damunus v uMsa gepxatens kapTbl Ha KpeauTHown kapTte
OTCYTCTBYIOT.

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHMe BO3MOXHbI TOMbKO NOCIIE NPUHATUSA peLleHusi co CTopoHbl BaHka o npepoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeamTHbix [JoroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AktuBauus KapTtbl 1 eé ucrnonb3oBaHWe BO3MOXHbI TOMbKO Mocne yctaHosneHuss BaHkom KpeautHoro numuTta 3aemuiuky. YcTaHoBreHue
KpeauTtHoro numMnTa OCyLLEecTBAAETCs B COOTBETCTBUU ¢ VIHAMBUAYaNbHLIMA YCNOBUAMM (NPpUMEHNMO ANna KpeauTHbIX [JoroBopoBs, 3akmoHeHHbIX
¢ 01.07.2014).

AkTuBauus KapTtbl 1 eé ncnonb3oBaHne BO3MOXHbI TOMBKO Nocre NpuHATUA (akuenTta) baHkom npegnoxeHus (odepThl) 3aemiumka o 3aknioveHnm
KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblaaHa 3aemwumky B MNMoapasgeneHnn pgoctasBkv KapTel. B atom criyvae 3aemuyk 06513yeTcst MonyyYvMTb U3rOTOBEHHYHO
KpeauTtHyto kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B criydae nepeBbinycka - C MOMEHTa OKOHYaHWUsi Cpoka
AencTBus paHee BbinyLeHHoW KpegutHon kapThl (B cryyae nepeBbinycka KpeanTHOM kapTel Ha HOBLIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MOMeHTa obpalleHus 3aemiymka B MNMoapasgeneHne baHka/ KOHTaKTHbIN LIEHTP C 3asiBNeHNeM o nepeBbinycke KpeanTHoM kapTol.

7.5.1.3. MoOXeT ObITb NepegaHa 3aeMLLMKy NyTem NOYTOBOro OTMpaBIIEHHS.
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MouToBOE OTMpaBieHVe OCYLLECTBNSETCA B Npefenax Tepputopun PO,

KpeoutHas kapTa MoxeT ObiTb OTNpaBneHa TONMbKO Ha agpec (hakTUYECKOro MPOXWBAHMUS, 3a UCKMIOYEHeM criyvaeB nepesbinycka KpeauTHow
KapTbl Mo MHUUMaTMBe 3aemiumka. MNpu nepesbinycke KpeauTHOM KapThl MO MHMUMATMBE 3aeMLuvka B KadyecTBe Aapeca [0CTaBkU MOXET BbiTb
MCMonb30BaH afpec perucrTpaumm, agpec akTuyeckoro NpoXMBaHus, pabouunii agpec.

BoneunsbasneHune 3aemMwimka o HanpasneHun emy KpeamTHoi KapTbl NO4TOBbLIM OTNpaBneHnemM MoxeT 6biTb NogaHo 3aeMLLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemiumk coobLiaet cotpyaHuky BaHka Agpec goctasku.
- Moapasgenexne Baxka. B aTom cnyvae 3aeMLuk ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.5.1.4. mMoxeT ObITb NepeaaHa 3aemLUnKy KypbepCKon Cry>0oi.

3a pgoctaBky KpeauTHO kapTbl Kypbepckol cry>boi baHk B3umaeT KOMUCCUIO B COOTBETCTBUM C AenCTBYOWMMK Tapudamu.

B npenenax tepputopumn PO Kypbepckas focTaBka OCYLUECTBSETCS Ha yka3aHHbIN 3aemiymkom Apec JOCTaBKM Mpy YCMOBUKM, YTO Kypbepckast
cnyx6a ocyLlecTBNsAeT AOCTaBKy KOPPECNOHAEHLMM No yka3aHHOMY afpecy.

BonensbasneHve 3aemuumka o HanpaeneHnn emy KpeamTHOW KapTbl KypbepCKom Cny060omn MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LeHTp (NMpUMEHUMO TOMbKO B Criydae nepeBbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. Yepes KoHTakTHbIN LeHTp3aeMLwmk MoxeT opopMUTb 3anpoc Ha AocTaBky KpeanTHom KapTbl Kypbepckon cnyxbon 3a npeaensl
P® npu ycnosuu, 4to Kypbepckas cnyxba ocyluecTBnsieT OCTaBKy KOPpPEecnoHAeHUMU no ykasaHHOMy agpecy. B atom cnyvae Agpec
pocTtasku 3aeMumk coobuiaeT npu obpaileHun B KOHTaKTHBIN LEHTP, C 0bs3aTenbHbIM NpegocTaBneHMem B baHk no anekTpoHHON noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIM BaHKOM agpec 3neKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHns Ha goctasky KpeamTHOW kapTel He no3gHee AHS obpalyeHns B KOHTaKTHbIN LEHTP.

— Toppaspenenne baHka (NMpMMeHVMMO TONMbKO B crlydae nepesbinycka). B atom cnyyae 3aemMwiumk ykasbiBaeT Agpec OOCTaBku B
COOTBETCTBYIOLLIEM 3asiBNEHNN.

— Yepes3 Cuctemy (NMPUMEHNMO TOMbKO B Criydae NepBUYHOrO Bbifycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, Mpu 3TOM B
KayecTBe Agpeca AOCTaBkM MOXET ObITb MCNOMb30BaH NOOOW aapec Npu yCnoBuM, YTO Kypbepckasi crnyxba ocyllecTBnseT OOCTaBKy
KoppecnoHAeHUMM No yka3aHHOMY agpecy. [Nopsagok yaoctoBepeHusi AHKeTb onpegeneH Ycnosusamu OO.

Ecnu 3aemwmk ansietcs gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuaneHbein 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asBneHne Ha goctaeky [HdononHutenbHon KpegutHon kapTbl [JoBepeHHOMY nuvuy (Mpyv NEPBUYHOM BbiMycke MO0 nepeBbinycke
KpeauTtHoW KapTbl) Kypbepckon criy»kbon no niobomy agpecy, B T.4. 3a npegenamu P® npu ycnosum, 4to Kypbepckas cryxba ocyuiecTsnseT
[OCTaBKy KOPPEeCrnoHAEeHUMM MO AaHHOMY agpecy. 3aeMyK NOANuUCbIBaeT 3asBfieHMe Ha AoctaBky [ononHuTtensHow KpeouTHoW KapTbl
[oBepeHHOMY nuuly.

7.5.1.5. MoxeT 6bITb NepefaHa 3aemMLMKy NOCPEACTBOM NocTtamara, ycTaHoBneHHoro B MoapasaeneHnn banka®” (pMMeHMMOo Tonbko B criyyae
nepesbinycka).

Boneunsbasnenve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuimkom vyepe3 KOHTaKTHbIV
ueHTp. Mpwu BoiGope 3aemMiymkom faHHoro cnocoba Bbigayun KpeautHow kapThl BaHk HanpaenseT 3aeMLumKy KoA ANs OTKPbITUS SYENKM nocTamara
Ha KoHTaKTHbIN HoOMep MobunbHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA Koaa Ast OTKPLITUSA SYENKM nocTaMmaTta cocTaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpaerneHus 3aeMLUnKY.

7.5.1.6. MoxeT 6biTb nepedaHa 3aemLyuky nocpeAcTBOM AoCTaBku B [yHKT Bblgaun®® (MpUMeHMMO TOMbKo K AocTaBke [OnonHUTENbHOM
KpeoutHo kapTbl, He coaepxallen ykasaHus amunum u nuMmeHun pepxartenst Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHuYeHusi/oTkas3aTb B
npenocTaBneHMn ycrnyrm no goctaeBke [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbscHEHUs NpuuuH. BoneusbsBneHve
3aemLumka o goctaske emy [lononHutensHo KpeauTHon kapTel B MyHKTbI Bbigaum®® moxet 6biTh nogaHo 3aemiumkoM Yepes Cuctemy 1nm yepes
KoHTtakTHbIh LleHTp. OononHutenbHaa KpeauTtHast kapta gocraensetca B [yHKT Bblgauv B 3anevataHHOM KoHBepTe. HasHauenue MNH-kopa
OononHutensHon KpeauTHOM kapTbl NPOM3BOAWUTCHA OTAENbHO 3aeMLUMKOM B nopsigke, npedycMoTpeHHom B n. 1.5 O6wmx Ycnosui. Ons
noslyyeHust koHeepTa ¢ JononHutensHon KpeautHoli kapToit 3aemuimky Heo6XxoaMmo coobLnTb COTPYAHUKY MyHKTa Bblgauu nosyyeHHbIn kog*©
nnbo BBECTM €ro Ha dKpaHe noctamarta Anst OTKPbITUA SYenkn. 3aemimk 0b6sa3yeTcs nonyyYntb KoHBepT ¢ [JononHuTteneHon KpeguTHon KapTon B
TeyeHue 7 (cemun) KaneHgapHbIX AHEN C AaTbl nonydeHus kogda. fononHutenbHas KpeguTHas kapTa cuMTaeTcsd NoOfyyYeHHoW 3aemLumkom B
nopsigke, NpeaycMOTPEHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BbllLeyka3aHHbIN Cpok 3aeMLumk He obpaTuncs B [NyHKT BbiAauun, TO KOHBEPT ¢ JononHutensHon KpeautHow kapTo NOANeXMT BO3BpaTy B
BaHk, a 3aemwuk HacTosAwmM nopy4vaeT baHky npomssecty BrokmpoBky dononHutensHon KpeamTHOWM KapThl U ee yHUYTOXeHWe. Komnceuns 3a
pocTtaeky JononHutensHon KpeantHown kapThl B [MyHKT Bblgaum ynnavmBaeTca 3aeMLMKOM B COOTBETCTBUM € AencTayowmmn Tapudgamm baHka.

7.5.1.7. B cnyyasx npegnoxenusn (ocdeptbl) baHka 3aemwwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeounTtHas kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepepaeTca 3aemuimky Ha pyku. Takas KpegwtHas kapta cuutaetcd
nony4yeHHon 3aeMmLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxexus (odpeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.5.2.3aeMwwuK BnpaBe naMeHuTb cnocod nonyyeHnss OcHoBHoM KpeauTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 3Toro eMy Heobxoaumo
06paTUTLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.INo ncreveHun cpoka xpaHeHns KpegunTHom kapTbl Ha MaTepuanbHoM HocuTene B lNMogpasgenexnun badka, ykasaHHoro B n.7.5.1.2, niv B
cnyyae ecnu Takas KpeamtHas kapTa He Bbina nonyveHa 3aemMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasaHHbIX B nn.7.5.1.3, 7.5.1.4, 7.5.1.5u1
Obina Bo3BpalleHa B baHk, BaHk yHnuTOoXaeT HeBocTpeboBaHHyt0 KpeanTHyI0 KapTy Ha MaTepuanbHOM HocuTene, Npy aToM:

— B Crny4ae nepBUYHOro Bbinycka - nencrene er,D,I/ITHOFO ,D,OFOBOpa npekpawlaeTca, n 3aemLumk nopy4aet EaHKy 3aKpbITb Cuer, 0TKprTbII7I
B COOTBETCTBUU C er,ﬂMTHbIM ,D,OFOBOPOM.

— B Cny4ae nepesbinycka - 3aeMLmnky Heobxoaumo obpatutbcs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpeautHon kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.7.2 O6wux Ycnosuir. Mpu HenpenocTaeneHnn B baxk 3asiBneHunsi CYeT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.baHk npegocTaBnseT 3aeMLUMKY PeKBU3UTLI BbiMyLieHHoN KpeauTHoun kapTel 6e3 matepuanbHoOro Hocutenst B MoGunsHOM NpunoxeHun
PainddarnseHbaHka. KpeautHas kapta 6e3 maTepmnanbHOro HocUTens cYMTaeTCcs BblAaHHOW 3aeMLUMKYy C MOMEHTa NOSABNEHNS €€ PEKBU3UTOB B

87 Ycnyra okasblBaeTcsi B OTAenbHbIX MNoapasaeneHusix baHka. MepeyeHs MoapasaeneHuii, NpeaocTaBnsiowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

88 Ycnyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBCkoe o6crysimBaHmne), a Takke KnmeHTam, npoLueawnm aeHTudukaumo
¢ nomoulbto ECUA n EBC.

89 Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEeCKol peanvsaLi.

9 Kopn Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnveHT.
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MoGBUNbHOM NPUNOXEHUM (3@ UCKITIOYEHUEM CIyYaeB, NPeayCMOTPEHHbIX M. 7.5.5 O6wwmx Ycnosui).

7.5.5.B cny4daax npegnoxerus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeouTHas kapTa 6e3 matepuanbHOro HOCUTENS CHUTAETCst MoMyYeHHON 3aeMLUMKOM C MOMEHTa MPUHATUSA (akuenTta) 3aemLwyKom npeanoxeHus
(obepThl) BaHka o 3akntoyeHnn KpegutHoro [Jorosopa/yctaHoBneHun KpegntHoro nummuta nyteMm coBepLleHusi NepBor onepauum (AKTusaumm).

7.5.6./cnonb3oBaHne KpeauTHowm kapTel HA MaTepuansHoM Hocutene u KpeauTHon kapTbl 6e3 MaTepuanbHOro HoCUMTeNs B CyYasX NPeanoXeHns
(ohepThl) BaHka 3aemuwmky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTMBaLmu
KapTbl. MNpn poctaBke KpeguTHoM KapThl HA MaTepuanbHOM HocuTene cnocobamu, ykasaHHeimy B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegutHas
KapTa/JononHutensHas KpeaMTHas KapTa cuMTaeTcs nonyyeHHon 3aemiumkoM / [loBepeHHbIM NULIOM (MPUMEHUMMO ANS CyyYaes, Koraa AocTaBka
HononHutensHon KpeanTHom kapTbl ocyllecTenseTcs [JoBepeHHOMY nuLy) ¢ MOMeHTa eé AKTuBaLmu.

7.6. YcnoBus nepesBbinycka KpeauTHbIX KapT

7.6.1. MNepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLeCTBNSAeTCs, 3a McknoveHnem KpeOWTHbIX KapT, BblMyLWEHHbIX B
pamkax npegnoxenus (ocpepTtbl) baHka 3aemuwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene n KpeamTHbIxX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemuwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuod ¢ 16.04.2021) ocyLiecTBnseTca B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.MNpwn nepesbinycke KpeanTHom kapTbl NpucBaveaeTcs HOBbIV MH-koa, koTopbIn 3aeMLUmK MMeeT NpaBo CMEHWUTbL B COOTBETCTBUM C . 1.102
O6wwux Ycnosui.

7.6.3. baHk BnpaBe no cBoeMy YCMOTPEHMIO 3abnaroBpeMeEHHO 0 UCTEYEHMS cpoka AencTeus KpeanTHoM kapTel aBTOMaTUYECKU NEPEBbLINYCTUTb
KpeautHyto kapTy Ha KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, eCN CPOK AeNCTBUS KpeauTHOM KapThbl He Bbi NponoHrMpoBaH
B NopsiAKe, yCTaHOBMNEHHOM n. 7.6.4 O6wwmx Ycnosui.

B ykazaHHOM cryyae nepesbinyLleHHas KpegmMTHasa kapTa Ha MaTtepyansHOM HocuTene AOCTaBnseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
haKTUYECKOro MpPOoXMBaHWS, ykasaHHoMy 3aemiimkom B AHkeTe®l. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYeCckoro nepesbimycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENEe CO CTOPOHblI BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NoapasgeneHne barnka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun barka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeactBom CMC-coobuieHns Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa Knuexra.

7.6.4.BaHk BNpaBe No CBOeMy peLleHWo NPONOHIMPOBaTEL CPOK AencTBus KpeauTHLIX KapT Ha MaTepuansHoM Hocutene®?, O nepuoge, Ha KoTopbilii
NPONOHMMpoBaH Cpok AencTeusa KpeautHeix kapT, BaHk undopmmpyet KnueHTa B nopsake, npegycMoTpeHHOM B . 2.14 O6wux Ycnosui. [lencrene
nonoxeHui OBLLUMX YCNoOBUIA, KacaroLMXCsl aBTOMAaTUYECKOro nepeBbinycka KpeauTHbIX KapT, NPMOCTaHaBNMBaEeTCs B OTHOWEHUM KpeauTHbIX
KapT, CPOK AeWCTBMSA KOTOPbIX BblN NPOMOHMMPOBaH, Ha Nepuoa Takon NPOMOHraumMmn 1 BoO306HOBAETCA Nocre ero 3asepLueHns. [Npu nponoHraumm
cpoka gencteua KpeauTHbIX kapT Ha matepuanbHoM Hocutene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENs NMPONIOHTUPYIOTCA B TOM Xe
nopsigke 6e3 4ONONHUTENBHOrO yBeaoMneHus KnueHTa.

7.6.5. B cnyyae npekpaweHms BaHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYHLWEro Tuna baHk octaBnseT 3a cobow npaeo
nepeBbIiNycTUTL 3aeMiumky KpeautHyto KapTy MHOrO Tuna, kotopas byaet obcnyxumBatbes no Tapudam ans KpeautHbix kapT, TPUMEHUMbIM AN
nepesbinycka KapTbl N0 Npu4nMHaMm, yctaHoBneHHbIM baHkom. B ykasaHHOM crnyyae He nosgHee, 4eM 3a 3 Mecsiua A0 OKOHYaHWs Cpoka AenCcTBuSA
KpeanTtHol kapTbl, BaHk B nto6on 13 dopm, npegycMoTpeHHbIX Nn. 2.14 Obwmx Ycnosui, nHdopmupyeTt 3aemiumka 06 nameHeHun tuna KpegutHowm
KapTbl. [loBeaeHWe ykasaHHON uHdopmaLmmn 0o ceeaeHns 3aemMimka SBnsieTcs agpecoBaHHon 3aeminky ocpeptot BaHka 06 M3ameHeHun ycnosuin
KpeauTtHoro [JoroBopa. Ecnu B TeyeHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHUs MHpopmaumm o nepesbinycke KpeanMTHOM KapTbl HAa MHOW TuM B
BaHk He nocTynAT Bo3paxeHust 3aeMLyuka, To Takoe MonyaHne 3aemuiuka siBnseTcsa akuentoMm 3aemwmkoM odepTbl baHka n no ncredyeHun
ykasdaHHoro cpoka KpeautHbivi [loroBop cumMTaeTcs U3MeHEHHbIM MO CornalleHnto cTopoH. MNMonyyeHne baHkom B ykasaHHblE B HACTOALLEM NyHKTE
CPOKM BO3paxeHuin 3aeMLupmka oTHocuTenbHO odepThl BaHka paccmaTtpuBatoTc baHkom 1 3aeMLMKOM Kak 3asBreHue 3aeMLumka 0 pacTopXKeHnm
KpeautHoro [oroBopa nocne okoH4YaHusi cpoka AeNCTBUSA AencTaytolen KpeauTHOM kapThl, €CriM MHOE He ycTaHoBneHo Obwmmmn YcnoBusaimu.

7.6.6. MNepeBbinyck KpeoutHbix kapT Ha maTtepuansHOM HocuTtene n KpeauTHbiX kapT 6e3 maTepuanbHOro HOCUTENS!, BbiMyLEHHbIX B paMKax
npeanoxenus (odepTbl) BaHka 3aemiwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXKET OCYLLUECTBNATLCA
no mHuuymatuee 3aemwimka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve banka nnbo B KOHTAKTHBIM UEHTP C 3asiBIEHUMEM O
nepesbinycke KpeantHom KapTbl:

7.6.6.1. Ha KpeamTHyto kapTy TOro e Tuna c npexHUMm CPOKOM AeNCTBMSA (eCnn A0 OKOHYaHUS cpoka AencTBus KpeamTHoOW KapTbl OCTanoch
b6onee 6-TM MecsLEB) UMM C HOBLIM CPOKOM AEWCTBUSA (€CNM OO0 OKOHYaHWsA cpoka aevcteus KpeouTHol kapTbl octanocb He Gonee 6-Tu
MecsLeB);

7.6.6.2. Ha KpepauTHylo kKapTy MHOIO TUNa € HOBbIM CPOKOM AEWCTBUSA. B aToM criydae 3asiBneHne 3aeMLumka ABnsieTcs aapecoBaHHon baHky
odbepTon 0 BHECEHUM U3MeHeHWn B KpeauTHbin [loroBop. AkuentoM baHka odepThl sBnseTca nepesbinyck KpeantHon kapTel. B cnyyae ecnm
KnueHT aBnsetcs gepxartenem lMaketa ycnyr «MNpemuanbHbii»/ «MpemuanbHbin 5» /«Mpemmym OupekT», OH BnpaBe nodaTtb 3asiBieHne o
nepesbinycke KpeanTtHow kapThl Ha KpeauTHyto kapTy MHOMO TUna ¢ HOBbIM CPOKOM AencTeus B Cucteme.

7.6.6.3. Ha KpeauTtHyio kapTy, BblaaBaemylo 3aemiiuky B AeHb ero obpaiieHuns B Mogpasgenenne baHka ¢ 3asiBNeHMEM O MepeBbInycke
KpeauTtHol kapTbl.

7.6.7. B cnyvae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cOOTBETCTBYIOLLEro Thna baHk Bnpase He UCMONHWUTL 3asBNeHne
3aemwmka o nepesbinycke KpeanmTHOW KapThbl.

7.6.8. Obpawasicb ¢ 3asiBneHnem o nepesbinycke KpeautHow KapTbl B cooTBeTcTBUM € n.n. 7.6.6.1 nnun 7.6.6.2, 3aeMWmnKk MOXeT U3MEHUTb
Moppasaenexune goctaeku Kaptel (NpyuMmeHnMo ans OCHOBHbIX U JononHutenbHbix KpeauTHbix kapT) unm cnocob Beigaun OcHoBHoM KpeanTHowm
KapThbl.

7.6.9. [lepesbinyck [JononHuTtensHon KpeamTHow KapTel Ha MM [JoBEPEHHOrO nunLia BO3MOXEH MpW YCroBun Hanuuusa B baHke [loBepeHHOCTN Ha
coBepLLeHNe onepauuin no CueTy, K KOTOpOMy BbinyckaeTcst [lononHutensHas KpegutHas kapTta, CpOK AeACTBUS KOTOPOW paBeH MNn NpeBblLLaeT
CpOK AelncTBusi nepesbinyckaemon JononHutensHon KpegutHon KapTbl.

7.6.10. Mo 3asaBneHuto 3aeMwymka, nepegaHHoMy B KOHTaKTHbIV LEHTP, He OCyLLeCTBNSAeTCA nepeBbinyck KpeanTHOM kapThbl, CBSA3aHHbIN CO CMEHON
pe3ngeHTcTBa 3aemwmka. Mogava 3asBneHnst Ha nepesbinyck KpeanTHom kapThbl B cBA3K co cmeHon PUO 3aemwmka vyepe3 KOHTaKTHbIN LeHTp
OCYLLEeCTBIISIETCA TOMbLKO Mocre npegoctasneHns 3aeMwmkomM B baHk akTyanbHOro JOKyMeHTa, YA0CTOBEPSIOLWErO ero fIMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl OCyLlecTBNAeTcs npy Hanuduu [JoctynHoro 6anaHca B pa3mepe KOMMCCUM 3a nepeBbinyck KpeanTtHon

91 Mpun nepenayve OcHoBHo KpeauTHoi KapTel nyTem NouTOBOroO OTNpaBneHUs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HeaKTVBMPOBAHHOM BUAE U He SIBMsieTCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMEeHTa ee AKTBaLMN.
92 BaHKOM OCYLLEeCTBIIeHa NPOSoHrauums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTeNe, CPOK AeCTBUS KOTOPbIX 3akaHuMBaeTcsl, HauyuHas ¢ 01 mapta 2022 roaa.
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KapTbl (ECNN NPUMEHNUMO), YCTAHOBNEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeanTHeIM kapTam, AeUCTBYIOWMMM Ha AaTy nepeBbInycka.

7.6.12. Mpwn nsmeHenun Tuna KpeamTHoi kapTel unu Npu nepesebinycke KpeanTHoi kapTel Ha KpeauTHyto KapTy, BblAaBaemyto 3aeMLuyky B AeHb
ero obpatieHus B MNogpasgenerHue baHka ¢ 3asBneHnem o nepesbinycke KpeanTtHon kapTel, baHk ocyliectBnseT BnokMpoBKy paHee BbinyLLEeHHbIX
K CyeTy [lononHuTenbHbIX KpeanTHbIX KapT (Mpy UX Hamuumm).

7.6.13. Mpu n3ameHennn Tuna KpeAuTHOM KkapTbl, HAYMHas C AdaTbl NepeBbiNycka, Ha4YUCreHWe MPOLEHTOB Ha CYMMY OCHOBHOIO Ao0fra,
BO3HUKLUEro C AaThbl NepeBbINyCKa, OCYLLECTBNSETCA MO NPOLEHTHOW CTaBke, AeNCTBYOLWEeN Ans AaHHOro Tuna KpeantHonm kapThbl.

7.6.14. Mpu nameHeHun Tna KpeamTtHom kapTbl unu npu nepesbinycke KpeautHow kapTel Ha KpeauTHylo KapTy, BbidaBaemyo 3aeMLumky B
AeHb ero obpalleHus B MNogpasaeneHne baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnu 7.1.8 O6wumx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cnegyowmin 3a gaton cnucanns co CyeTta cymmbl NnepBon (HaumMHas ¢ gatbl nepesbinycka) Onepauuy no
KpeouTtHon kapTe B cooTBeTcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCAHWSA YKa3aHHOW Komuccuu. 3a BTOpon n
nocnegyowme rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 Obwux YcnoBuii cnucbiBaeTcs He nosgHee
10 yucna mecsua, cneayloLlero 3a nocneaHM MecsiLieM KaXaoro rofa ocyLlecTBieHns pacyeTos/ npoleccuHra onepaunin no KpeautHon kapTe
3a crepyoLwmi roq pacyeToB/NPoLLECCMHra onepaumin B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AEVCTBYIOWMMW Ha AaTy cnvcaHus
yKa3aHHOW KOMUCCUU, HE3ABNCMMO OT TOrO, Nonb3oBancs Ny 3aeMwmk KpeauTHON kapTor B 9TOT Nepuoa Uim Her.

7.7. Ycnosus ob6cnyxuBaHua KpeautHbIx kapT

7.7.1.B uensix obecneveHus ucnonHeHus obssatenscTB 3aemuumka baHk Bnpase yaepxuBaTtbh Haxoaswmecs Ha CueTe AeHexHble cpecTsa, He
ucnonHsTe PacnopspkeHust 3aemiimka B TedeHue 40 kaneHAapHbIX OHEN (CPOK UCMOMHEHWUS 3asiBreHust Ha GrokupoBky KpeautHoil kapTbl U
3akpbiTe CyeTa), cumTast ¢ Aathbl Noaaumn 3asBreHus Ha 6nokMpoBky KpeautHoi kapThbl U 3akpbiTues CuyeTta, k KOTOpoMy BeinyleHa KpeauTHas
KapTa, UM OKOHYaHWsl ee Cpoka AeWCTBUSA, U UCTIONbL30BaTh 3TV CpeAcTBa Ans 3a4eTa NPy OKOHYaTemNbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.7.2.0ns BnoknpoBkn KpeautHol KapTbl U 3akpbiTusi CyeTa, K KOTOpOMY BbinylleHa KpeautHas kapTta, 3aemLimky Heobxoammo obpaTuTbes C
COOTBETCTBYIOLLMM 3asiBNieHnem nocpeactsom Cuctembl, nuyHo B MoppaspeneHve Banka vnu B KoHTakTHBIM UeHTp. BaHk He mpuHuUMaeT K
MCMOSHEHWIO 3asBneHne Ha 6noknposky KpeauTHom kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NOonHoro noraweHns OBLuen CyMMbl 3a40MMKEHHOCTH.

7.7.2.1. B Te4yeHue 40 kaneHgapHblx AHew 3aeMLUMK BNpaBe aHHynMpoBaTb 3asiBrieHue Ha 6nokuposky KpeauTHow kapTel 1 3akpbiTue Cueta,
nogaHHoe B Nogpasgenennn baHka nnu yepes KoHTakTHbIN LeHTP, 06paTmBLLKCL B KOHTaKTHbIN LEHTP.

7.7.2.2. AHHYnNupoBaHue 3asBrieHus Ha 6nokvpoBky KpeauTHow kapTel U 3akpbiTue CyeTa, nogaHHoro yepes Cuctemy, He gonyckaetcs. [Mpu
nopade 3asiBneHust Ha GroknpoBky KpeauTHol kapTbl 1 3akpblTue CueTa yepe3 CUCTEMY CPOK €ro UCMOSIHEHUS MOXET OblTb cokpalleH Ao 1
KaneHaapHoOro OHs.

7.7.3.baHK ponyckaeT CHATUE HanW4HbIX AEHEXHbIX CPeAcTB B npeaenax AHEBHOrO0 W MeCSYHOro JIMMWTOB CHATUS HanMYHbIX COrnacHo
OenCTBYIOWMM Ha AaTy Takoro cHATua Tapudpam no KpeauTHelim kapTtam. [enctBue gHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUYeHO OOHUMM
CcyTKamu, AerCTBNE MEeCAYHOro JIuMnTa CHATUA Hann4YHbIX OrpaHUYeHo KaneHaapHbIM MecsueMm.

7.7.4. 3aeMwmk BnpaBe wu3mMeHuTb [aty Beinuckn no KpeguTHom kapTe, BbibpaB AaTy M3 cnucka, npenrnoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3aaBnexHne 06 namexHernun Jatel Boinuckn no KpegutHon kapte nocpeactsom CUCTEMBI.

MameHeHre [aTtbl Beinucku no er}J,VITHOIZ KapTe BO3MOXHO He Yalle O4HOro pasa B rog npuv UCNoJIHEHUN 3aemLmkom cnegyrowmx YCJ'IOBVIVIZ

e 1o KpeauTHol kapTe OTCYyTCTBYET NPOCPOYEHHAs 3a40MKEHHOCTD;

e no KpegutHon kapTe onnayeH MuHuManbHbIn nnaTex;
e no KpeouTHom kapTe OTCYTCTBYIOT HEONMNAYeHHbIe eXXeMecsaYHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinucku no KpeauTHoW kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crvcka, NpeanoxeHHoro baHkom, sienstollascs
Gnuxanwen nocne okoH4aHus MnaTtexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTty Beinncku no kpeautHoOM kapre.

B cnyyae nameHexus [atbl BbinUCKM No KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM KpeauToBaHusl, coctasnsowmm 3 (Tpu) MnaTexHblx nepuoaa,
nonHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHMS nocneaHero MNnartexHoro
nepuofa, yCTaHOBMEHHOro A0 M3MeHeHNs [laTbl BbIMUCKM 1 Ha KOTOPbIN pacnpocTpaHseTcs JIbroTHbIN nepuos KpeanToBaHus.

7.7.5.HacToawmm CTOpoHbl MOATBEPXKAAIOT, YTO MO 06OKAHOMY COrMacuio NPULLINK K COrMnaLleHuno O cneayLem:

—  Npu OTCyTCTBMM B TedeHue ogHoro roga Onepaunin®® no Cuety, k koTopoMmy BbinyLieHa KpeauTHasi kapta B pamkax KpeguTHoro Jorosopa,
3aknoyénHoro ao 01.06.2018, a Takke Npu yCroBUM OTCYTCTBUSI 3a40/MKEHHOCTM 3aeMLumKa ykaszaHHbI KpeauTHein [JoroBop cuntaeTcst
PacTOpPrHyTbIM MO COrnaLleHnio CTOPOH 1 3aemLumk nopyvaeT baHky nepeBecTyu MNonoxutenesHbIn 6anaHc no CyeTy (Npy Hanuuum), ecrnm
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonen, B goxoapl baHka, nponssectn brnokmpoBky KpeanTHOM kapThbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopow;

—  npu OTCyTCTBUM B TeyeHune AByx net Onepauuii no CyeTy, K KOTOpoMy BbinylleHa KpeanTHas kapTta B pamkax KpeguTHoro [Jorosopa, a
TaKke COBCTBEHHbIX AeHEXHbIX cpeacTB 3aeMlumKa (T.e. AeHeXHbIX CpeACTB CBepx ycTaHoBneHHoro baHkom KpeautHoro numuta), npm
YCNOBUMN OTCYTCTBMSA 3a40/KEHHOCTM 3aeMLumKa ykasaHHbi KpeanTHbin [JoroBop cuntaeTcsd pacToprHyTbiM MO COrMaLleHnio CTOPOH 1
3aemwmk nopyvaet baHky npoussecTtu Brnokvposky KpeanTHoOW KapTbl, BbinyweHHon no KpegutHomy [loroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemuuky B cootBeTcTBMM € KpeantHeim [loroBopom;

—  npw pactopxeHun Joroeopa(-oB) GaHKOBCKOro cyeta Ha ocHoBaHum M. 3 cT. 859 K PP 3aemwumk nopyyaeT baHky 3akpbiTb CuyeT, K
KoTopomy BbinylleHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOfDKEHHOCTb. [pu aTom
KpeauTHbin [loroBop cuvMTaeTcs pacToOprHyTbiM MO COrfalleHuio CTOpoH, U 3aemwumk nopydaeT BaHky npousBecT BrokupoBsky
KpeauTtHol kapTbl, BbinyLieHHon no KpegutHomMy [loroBopy;

—  npw npekpaLueHunm obasaTtenscte no KpeautHomy [loroBopy B pe3ynbTaTe NpoLueHns gonra 3aemLumk nopyvaeTt baHKy 3aKkpbiTb CYeT, K
KoTOpoMy BeinyLleHa KpeantHas kapTa.

7.7.6.3aeMLuyk He BripaBe TpeboBaTk Mo cyay UCNonHeHust obsizatenscTs baxka no Beigave Kpeauta.

7.8. HauucneHwme npoueHTOB 3a NoJfib30OBaHUe KpeanTHbIMU cpeacTBaMum

7.8.1.MpoueHTbl 3a nonb3oBaHWe KpeaWTHLIMU CpeacTBaMy HauucnsloTcs B BantoTe KpeawTta, HauvHas ¢ gathl, crnepytowei 3a [aToin
npenocrasnexus Kpeauta, 4o AaTbl NOMHOMO MoralleHns 3a40/HKeHHOCTM BKITHOUYUTENBHO.

7.8.2.HaumcneHne npoueHTOB MPOM3BOAUTCS eXeOHEeBHO 3a (pakTUYecKku nepuog nonb30BaHUSA KpeaWUTHbIMWM cpeacTBamMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYHOWMM Ha daTy npegoctaenenus Kpeauta (npumenumo ans KpegwtHbix [dorosopos,
3aknoyeHHbIx 4o 01.07.2014)/ ctaBke, ycTaHOBMEHHOW MHAMBMAYanbHbIMKU ycrnoBusMy (npumMeHumo Ans KpeamTHbix [JoroBopoB, 3aK4YeHHbIX C

9 [ina paccMaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo chnucaHuio BaHKkom B yCTaHOBMEHHOM mopsiake nnaTtexen B nonb3y baHka,
npuynUTaIoOLWErocs emMy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOAOOHbLIX NNaTexen.
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01.07.2014), 3a UCKIOMEHNEM CIyYaEB, YKa3aHHbIX B M.N. 7.6.13, n. 7.10.4 n 7.14 O6wmx Ycnosuin. HauncneHHble 3a Nosb3oBaHWe KpeaMTHbIMU
cpeacTBaMum NpoueHThbl yMeHbLuatoT JocTynHein 6ananc Ha OaTty Beinucku no KpeguTHow KkapTe.

7.8.3.MNpaBuna 0 HauyMcneHun nMpoLIEHTOB 3a MOMb30BaHWE KPeAUTHbIMU CPeACTBaMM NMPUMEHSIOTCA C y4eTOM YyCroBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nonb3oBaHve Kpeautom Ans nposefeHun JIbroTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHUA
NPOUEHTbl HE HAYMCMATCA MpU YCroBUM MOMHOro noraweHus 3agomkeHHocTn Ha [aty Bbinuckn no KpegutHoOM kapTe OO OKOHYaHWA
cooTBeTcTBYtoWero lNMnartexHoro nepuoga. [nst Bo3obHoBNeHns JIbrotHoro nepvoga KpeautoBaHWs Heobxoaumo nonHoe noraweHve Obuen
CYyMMbl 320MKEHHOCTMU.

Mo onpepeneHHbiM Tunam KpeauTHbix kapT BaHk ycTaHaBnuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHbix nepuoga B
cooTBeTcTBUM ¢ Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBMEHHbIV JIbroTHbIN Neproa KpeauTosaHms Ao 6
(wectun) MnaTexHblx nepuogos. baHk yBegomnsieT 3aemuimka, B OTHOLUEHWM KOTOporo BaHkoM npuHATOE Takoe pelleHue, 06 ycnoBmsx
yBenuyeHus JIbrotHoOro nepvoga kpegutoaHus nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn HoMep MobunbHoro TenedgoHa KnueHra.

B Cly4ae yctaHoBneHus JIbroTHOro nepmoaa KpeanToBaHus B Nopsake, YKa3aHHOM BbllUe, MPOUEHTbI 3a Nofb3oBaHue Kpeoutom ansa nposeaeHusi
JIbroTHbIX onepaumﬁ B TeyeHune JIbrotHoro nepuoga KpegmtoBaHMA HEe Ha4YUCnAarTCAa npyu o4HOBPEMEHHOM BbINOJTHEHUU Crnefyrownx ycnosvu7|:

- cBOeBpemMeHHas onnata MuHumanbeHbIX nnatexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTopble pacnpocTpaHsaeTcs J1broTHeI nepuos
KpeauToBaHus;

- nonHoe noraweHue 3agomkeHHocTn Ha [aTy Bbeinucku no KpeauTtHon kapTe A0 OkOHYaHwWs nocnegHero nartexHoro nepuoga, Ha KOTOPbLIN
pacnpocTpaHsieTcs JIbroTHbI NepUoA, KpeaUTOBaHUS.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHMManbHOro nnaTtexa NpoueHTh! 3a Nonb3oBaHWe KPpeaAUTHLIMKU CPeacTBaMM HAYUCIISHOTCS COrnacHo M.
7.8.1 O6wmx Ycnosui.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHus, cocTaBnsaowmn 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HaunHaa ¢ aatbl nepson Onepauumn no
KpeautHoli kapTe 3aTeM Mo Mepe BbINOSHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCNOBUNA.

BaHk HauncnsaeT v BamaeT NpoueHTbl (JIbFOTHLIA Nepuoa KPeaUTOBaHUS B 9TOM Criydae He MPUMEHSIeTCs) Ha onepauum (Unn Te Ux YacTu), B
pesynbTaTe KOTOpbiX oBpasoBascs lNepepacxod KpeauTHOro NIMMUTA, HauMHas co AHsl, cnedytowero 3a [aToi npegoctasnexuns Kpeguta v go
JaTbl MOMHOro noratleHus MNepepacxofa KpeauTHOTO NMMUTA BKITHOUYUTESBHO.

7.8.4.baHk BrpaBe yMeHbLUWTb B 0QHOCTOPOHHEM NopsiAke pa3mMep NpoLEeHTHOM CTaBky, ykadaHHoW B IHAMBMAYyanbHbIX ycroBusix. B Takom cnyyae
HOBbI pa3mep NPOLEHTHOW CTaBku OyaeT yCTaHOBMIEH B AMana3oHe 3HaYeHW NPOLEHTHbIX CTaBOK (ECNM MPUMMEHMMO), UCXOAA U3 KaTeropmu
3aemwyka v BblbpaHHoro 3aemMwmkom B MHanBuayaneHbix ycnosusix Tapuda n Kateropum 3aemiumka.

7.8.5.baHk yBepgomnseT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpOLEHTHOW cTaBku nyTeM HanpasneHnss CMC-coobLeHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBbilweHns 3aeMLLUMKOM YyCTaHOBMEHHOro KpeautHoro numuTa (B TOM 4ucne, B pesynbTarte CrMcaHus co cyeTa HGaHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumi, Bbi3BaBLUMX 3TOT lNepepacxoq KpeautHoro numuTta (He Bkntoyas nepepacxof KpeauTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHve KpeAuTHbIM numutoM), BaHK HauvcnseT npoueHTbl B pa3mepe, YCTaHOBMEHHOM AN Takux
onepaumin Tapudamm no KpeantHelm KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKMiOYEHHbIX
£o 01.07.2014)/ WhamemayanbHbIMK yCrnoBusaMmK (npumeHumo anst KpeautHelix JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 40 noraileHust
3TON CyMMbl B MOPSAKE oYepedHOCTU NoralleHusi, B CBSA3WN C HecobniogeHvem 3aeMLUMKOM YCTaHOBMEHHOMO B COOTBETCTBMM € M. 1.71 OBmx
Ycnoswuii paamepa KpeamTHoro numumra.

HacTtoswwmn nyHKT HenpumeHum ana Onepauui no KpegnTHoM KapTe, No KOTOpbIM NogkntodeHa ycnyra «Paccpoykay.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B Teuenune gencteus KpegutHoro [JoroBopa 3aemiumnk 06513aH exemMecsayHo norawatb 3a40/mKeHHOCTb (Npyu eé Hannymm) Ha Jaty Beinucku
no KpeautHoli kapTe B pa3Mmepe, cocTaBnstowemMm MruHuManbHbI nnaTex, He no3gHee NocneaHero OHS U BpEMEHM OKOHYaHMSA COOTBETCTBYHOLLErO
lMnaTtexHoro nepvopa, HO He paHee OHSA, cneaylowero 3a cooTseTcTByoLwen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUM 3aemLumkom
OEHEeXHbIX cpeacTB B pasmepe, npesbiwatroweM MuHMManbHbIi nNnatex, Ho MeHee pasmepa OOLWEen CyMMbl 3a0SDKEHHOCTU MO KPeauTy,
[EeHeXHble cpeacTBa, ocTaBlUMecs nocrne noraweHns MruHMManbHOro nnaTtexa, HanpaBsAlTCA Ha noralleHve ocTaBluenicss 3a40/MKEHHOCTM Ha
Oaty Beinvcku no KpeamTtHoum kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIGpaHHbIM UM KnveHTam MnatexHble KaHWKy b, HdopMaLmio 06 ycTaHoBneHUN MnaTexHbIX kKaHUKy M, nepuoae
nx gencTeust KnneHt MoxeT y3HaTb 13 Beinucku no KpeauTHon kapTe, a Takke B Cucteme.

7.9.3.MuHMManbHbIA NnaTex BkoYaeT B cebsa yacTb 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapre:
- 100% cymmbl cynebHbIx n3aepxek baHka no B3bICKaHUKO 3a40JHKEHHOCTMH,

- 100 % cymmbl Mpeablayliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniodaeT B cebs kak CyMMY HeommnadeHHoro (MpocpoYeHHOro)
OCHOBHOTO [0SIra, Tak M CyMMY HeomnnadYeHHbIX NPOLIEHTOB, BbICTABMEHHbIX paHee B Bbinucke no KpeautHoii kapte),

- 100% cymmbl MNepepacxoaga KpeantHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Nepuoae NpoLEHTOB,
- 100% HeyCTOWKM 3a HEUCTIONHEHNE UMW HEHaANEeXallee NCNOoNMHeHNe 0653aTenbCTB NO BO3BPATY 3a40MMKEHHOCTH,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO JONra 3a UCKITIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
NnpaBo YCTaHOBUTb OT/IMYHOE OT BbILLEYKA3aHHOIO NMPOLIEHTHOE COOTHOLLEHWE OCHOBHOrO Aonra B pa3mepe 3% wunv 5% HeonnayeHHON CyMMbl
OCHOBHOro gonra. MHdopmaumsa o pasmepe MuHumansHOro nnatexa gosoautca Ao 3aemuwmka B Boinucke no KpeantHow kapte. MIsmeHeHus
NPOLEHTHOIO COOTHOLLEHUSI OCHOBHOTMO ofra He BIeKyT 3a COG0M BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
o6s13aTensCTB 3aemiymka no KpeautHomy [orosopy.

7.9.4.Ecnn O6Lwas cyMMa 3a40MMKEHHOCTU MO kpeauTy Ha [aTy Bbinucku no KpeauTHOWM kapTe TekyLllero Mecsita, 3a UCKIYeHNEM CyaeOHbIX
N34epXKeK U UHbIX pacxofoB BaHka Nno B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUIa CyMMy, MeHbLLY0 6o paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CLWA, nnn 20 eBpo), To MruHMManbHbIA NNaTex OMKEH paBHATLCA 3adormkeHHocTH Ha [aTy Beinucku no KpegutHoin kapre.

7.9.5.NMpumerHnmo gnsa KpeauTHbix [JoroBopoBs, 3akntoyveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUW, NpedyCMOTPEeHHbIX Tapudgamu no
KpeaouTHbiM kapTaMm, BaHk B3umaeT ¢ KnueHta KOMUCCUIO 3a MOHUTOPUIHI MPOCPOYEHHON 3a00IMKEHHOCTU. B cnyyae ecnun cymma, BHeceHHas ans
onnatbl MMHMManbHOro NnaTexa HeJoCTaTouHa ANS NOMHON onnaThl U pasHuua coctaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnseT 3a cobon
npaBO He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IMKEHHOCTU.

7.9.6.Mpn Heynnate MuHMManbHOro nnaTexa B CPOKWU, YCTaHOBMEHHble N. 7.9.1, baHk Bnpase notpeboBaTb HemeaneHHoro noraweHuns ObLen
CYMMbI 320JKEHHOCTY N0 KPeanTY, a Takke cyaebHbIX n3gepek 1 UHbIX pacxoaoB baHka no B3bICKaHMIO 3a40MMKEHHOCTH (MPY MX HanMuum).
7.9.7.B cnyyae He[OCTaTOMHOCTM NOCTYNaOLWMX CPEACTB ANs NOMHOro noraweHns MuHMmansHoro nnatexa nnv O6Lwelt CyMMbl 3a0MKEHHOCTU
(32 MCKIMYEeHMEM HeoMnaveHHbIX eXeMeCsYHbIX nnaTexen no ycnyre «Paccpoyka») AeHEeXHble CPeAcTBa HaMpaBSOTCA B CYET noralleHusi
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OG6Lueit CyMMbl 3a40MMKEHHOCTU (MPU €€ HanMuMK), CYLLecTBYIoLLeil Ha AaTy, NPeALecTByIoLLY0 AaTe noraleHus (BKMoYUTeNbHO) B creaytowem
nopsiake:

7.9.7.1. [Ons KpeanTHbix [JoroBopos., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve KpeanuTowm;
2) npocpoYeHHas CyMMa OCHOBHOMO A40Sra;
3) HeycTolka B cooTBeTCTBMM C M. 7.11.1 O6Lmx Ycnosuii (ecnv npyMeHnMo);
4) npoueHTbl, HA4YMCNEHHbIE HA OCHOBHOW AONT;
5) 3admkcmpoBaHHbI B [laTy Bbinmucku no KpeanTHoW kapTe OCHOBHOWM A0S,
6) cymMma OCHOBHOrO fJosra, BO3HUKLWAA nocne nocnegHen Oatel Boinucku no KpegntHom kapTe;
7) cynebHble U3gepxKv U MHble pacxoabl baHka No B3bICKaHNIO 3a40MKEHHOCTU.
7.9.7.2. [Ons KpeanTHbix [JoroBopoB., 3akntoyeHHbIxX 1 nionsa 2024 roga v nosgHee:
1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve Kpeautom;
2) npocpoYeHHas CyMMa OCHOBHOrO 4OSra;
3) NpPOLEHTbI, HAYMCNEHHbIE Ha OCHOBHOW [ONT;
4) 3acukcmpoBaHHbin B [laTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;
5) cymmMa OCHOBHOrO fosra, BO3HUKLIAs nocre nocneaHen fatel Bbinncku no KpeauTHon kapTe;
6) HeycTolika B cooTBeTCTBUM C M. 7.11.1 O6LWMX YCcrnosuii (€Cnm NpMMeHNMo);
7) cynebHble U3gepxKu U MHble pacxodbl baHka No B3bICKaHMIO 3a40MKEHHOCTU.

7.9.8. B cnyyae ecnu y 3aemiumka OTCYTCTBYeT (MOMHOCTLIO MnorawieHa) 3agomkeHHocTb Ha [aty Beinucku no KpegwtHow kapTte, HacTosLMM
3aeMLmk nopyyaeT BaHky 6e3 ero oTAenLHOro 3asBrieHns HanpasnaTb BCe AEHEeXHble cpeacTBa, noctynawowme B nepuoa ¢ Jatsl Beinucku no
KpeauTHON KapTe Tekyllero Mecsita BKIOYMTENBHO A0 AaThl, npedwectsytowen [late Boinuckn no KpeauTtHoW kapTe crepylowero mecsua
BKITOYUTENBHO, NMPY BO3HNKHOBEHWM nocrie OTYeTHOro nepuoaa y 3aeMLumka:

1) oOCHOBHOro gomnra (3a MCKMOYEHMEM HeOoMnfayYeHHbIX eXeMeCAYHbIX nnaTexen no ycnyre «Paccpoyka»), Bkntovas OCHOBHOW OO MO
Onepaumn no KpeanTHow KkapTe, NOAKMIOYEHHOM K ycryre «Paccpoykay, npu oTMeHe ycnyrm «Paccpoyka» B BbllLeyKkaszaHHbIA Nepuos;

2) 3a40JKEHHOCTM No npoueHTam, Ha4YucneHHbIM B nepuoa nosib3oBaHUA ycnyrot7| «Paccpqua», npu oTMeHe ycnyru «Paccpoqka» B
BbILueyKa3aHHbIl7I nepvoa B CHET NoralleHns Takow 3a0fMKEHHOCTM B O4epegHOCTH, yCTaHOBJ'IeHHOVI HacToALWMM NYHKTOM.

7.9.9.[1ns1 obecneyeHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemiwmk nopyyaeT BaHky coctaBnsaTe PacnopsikeHne 1 ocyLecTBNsSTb pa3oBbii
1 (M) NepuoanYecKnii NepeBod AEHEXHbIX CPEACTB B yCTaHOBMNeHHble O6WwmMmu Yenosusimm cpokn co CyeTta B cootBeTcTBum C . 3.16.2- 3.16.3
O6wmx Ycnosui. CnucaHne aeHexHbix cpeactsB co Cyeta KnueHTta B ynnaty NpocpoYeHHOW 3a40SMKEeHHOCTU No KpeauTHOW kapTe BO3MOXHO,
HauyMHas C NepBoro AHS €€ BO3HWKHOBEHWUS 1 A0 AaTbl NnoralleHus B NonHOM obbeme. MNonoXeHns HacTosLero NyHKTa SBnsoTCs HEOTHLEMIIEMON
YacTbto NobbIX AOroBopoB 6aHKOBCKOro cyeTa, 3akmnioveHHbIX Mexay BaHkom un 3aemiimkom. Mpy HanMuMm NpoTMBOPEYMIn Mexay Kakumu-nmbo
MONOXEHNAMMU TaKNX JOrOBOPOB W MOSIOXEHNAMUN HACTOALLEro NyHKTa, MOMNOXEHWS HacTosALWero nyHkTa 6yayT MMeTb NPenMyLLEeCTBEHHYIO CUny.

7.9.10. WHdopmaums o Hanuunm NPoCPOYEHHOW 3adormKkeHHoCT no KpeantHomy JoroBopy AoCTynHa 3aeMLmky co AHS, CneaytoLero 3a AHeM
OKOoH4aHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npw obpaweHuun B Moppasnenenve baHka;

— npu obpaLleHnn B KOHTaKTHbIV LEHTP.
7.9.11. CpepacTBa, ocTaBLUMECS NOCNE NOMHOro noraweHust ObLer cyMmbl 3aI0SKEHHOCTH NO KpeauTy, yBenuumBeatoT JoCTynHbI 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbI HE HAUYMCNSIOTCS.

7.9.13. 3aemwuk 06a3aH He NPOM3BOAMUTL 3a4eT BCTPEYHbIX OAHOPOAHbIX TPEOOBaHWUI B OTHOLLEHUM KakMX-Nnbo cymMm, yrnadmBaemMbix MM BaHky
no KpeantHomy [JOoroBopy, ¥ He NMpPOM3BOAUTL KaKMe-Nnbo WHbIe yAepXXaHWUs U3 ykasaHHbIX CYMM, 32 UCKIMIOYEHUEM CrlyyaeBs, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAEpXKaHWsS B COOTBETCTBUU C TpeboBaHMAMM OENCTBYIOLLErO 3aKoHoaaTenbCcTBa Poccuiickon denepavumun.

7.9.14. OGsszatenbcTBa 3aeMiuuka No noralleHunto 3agormkeHHocTu no Kpeawty, npoueHTam, CymmaM KOMWCCUI, a Takke No MobbiM MHBIM
nnarexam CHYMTaKTCA UCTIONHEHHbIMW B AaTy CNMcaHusa OeHeXHbIX cpeacTB co Cyeta 3aemMuymka B nosb3dy baHka B CYET noralleHus yKkasaHHON
3a[l0/PKEHHOCTN, @ B CNyYae WCMNOSIHEHWUSI YKa3aHHbIX 00s3aTenbCTB MHbIM CMOcCOOOM — B AaTty nonyyeHus baHkom [eHeXHbIX CpeacTs,
npegHasHavYeHHbIX A4S NoralleHust ykasaHHON 3a40MMKEHHOCTM, MHBIM CrocoboMm.

7.9.15. B cnyyae npouleHns BaHkom gonra o6513aTenbcTBO 3aeMuivka B COOTBETCTBYHOLLIE YacTW CHMTAETCA MPeKpalleHHbIM ¢ MOMEeHTa
HanpaeneHvs baHkOM yBefOMMeHUsi O MPOLLEeHUM Jonra B NopsifKke, YCTaHOBNeHHOM M. 2.14 O6wux YcrnoBuiA, eCrnum nHoe He yCTaHOBIIEHO B
BbllLIEyKa3aHHOM YBEJOMIIEHUN.

7.9.16. [MMpu Hannuum y 3aemiimka puHAHCOBBIX 3aTPyAHEHWIA C BbinnaTol nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢

TpeboBaHMEM, UCMONb3Ys 3MIEKTPOHHYIO ¢dopmy Ha Cante banHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OtBeT no TpeboBaHuto 3aeMwmka baHk HanpaensieT Ha KoHTaKTHbIA HOMep MobunbHoro TenedoHa KnveHTta.

7.10. Yenyra «Paccpoyka»

7.10.1. To pewenunio BaHka no onpeaeneHHeiM Onepaunam no KpeamtHon kapTe 3aemiuyky MoxeT ObITb NpeanoxeHa ycnyra «Paccpoykar:

- bBecnpoueHTHas «Paccpoyka»: B Buae ycTaHOBIeHnst 6ecnpoLeHTHOro (MPOLEHTHOM CTaBKK, paBHOW HYIH0) MepMoAa Ha CPOK, YKasaHHbI
B npeanoxeHunn baHka no ycnyre «Paccpoyka;

- «Paccpouka» ¢ HauMcneHnem MPOLIEHTOB MO MOHMXEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHblUeHUs pa3mepa MPOLIEHTHOWM CTaBKy,
yCTaHOBIEHHbIN VIHOMBUAYanbHBIMK YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpearioxeHnn BaHka no ycnyre «Paccpoukay.

7.10.2. BaHk HanpaBnsaeT 3aeMLumKy NpeanoxeHne odhopMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpegnoxeHune baHka cogepXxut
nHdopmaumio 06 Onepauusix no KpeanTtHow kapTe, K KOTOPbIM NpeanaraeTcs NoaKnoYnTb yenyry «Paccpouka», pasmepe exeMecs4yHOro nnartexa
no ycnyre «Paccpo4kay, cpoke BHECEHWS MEPBOro XKEMECSIHHOro nratexa no ycnyre «Paccpoyka», Cpoke noralleHunst 3af0MKEeHHOCTH, a Takke
MHble YCNOBWA NpedocTaBneHus ycnyru. JononHutenbHyto nHgopmauuio 06 UHbIX YCNOBUSIX NPEAOCTaBNEHNS YCIyr M 3aeMLUMK MOXET NOMy4uTb
B KoHTakTHOM LieHTpe unn B Cucteme®. Ycnyra «Paccpoyka» noakroyaetcs 3aeMLuyKy nocre NPUHATUS 3aeMLLMKOM npeanoxeHus baHka nytem
HaxxaTna KHonku noateepxaeHns B MobunbHOM NpUnoXeHnu.

7.10.3. 3a npepoctaBneHne ycnyrn «Paccpoyka» BaHk B3MMaeT KOMWCCUIO 3a CHWDKEHWe NPOLEeHTHOW cTaBku (mnaTy) B pasmepe,

npegycMoTpeHHoM Tapudamu no KpeautHbIM kapTam, B AaTy npefoctaBneHus yenyrm «Paccpodkay. baHk Takke nHdopmMupyet 3aemiumka o
pa3Mepe KOMWUCCUM Npu npeanoxeHun baHkom ycnyrm B MoGunbHOM NpunoxeHuu. Kommuccus 3a CHKeHUe NPOLEHTHOW CTaBKW BKIOYAETCH B

94 Ycnyra NnpefoCTaBnsSeTCs No Mepe TEXHUYECKON peanusauum.
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3apomkeHHocTb Ha [aty Beinucku no KpeamTtHom Kapre.

7.10.4. Mo Onepaumsim no KpeoutHom kapTe, NOOKMIOYEHHBIM K ycryre «Paccpoyka», B nepuop AeNCTBUSA YCRyr NPOLEeHTbI 3a Momnb3oBaHue
KPeOUTHLIMU CPeACTBaMU HAYUCNSAOTCA cornacHo M. 7.10.1 Mo MOHWXXEHHOW NPOLEHTHOM CTaBKE WU He HaYUCIIATCS, eCnv B NPennoXeHun
yCcTaHoBIeH 6eCnpoLEeHTHbIN Nepuoa.

7.10.5. Onepauun no KpegntHon KapTe, nogkniodeHHble K ycnyre «Paccpouka», Bxogdat B O6wyto 3agomkeHHocTb no KpegutHon Kapre,
eXeMecsYHbI nnaTtex no ycnyre «Paccpoukay, BkntoyaoTesa B 3agomkeHHocTb Ha [aTy Beinuckn no KpegutHon Kapre.

7.10.6. Pa3smep exemecs4yHOro nnatexa no ycnyre «Paccpoyka» paccumtbiBaeTcs baHkom no gpopmyne:

- onda 6ecnpoueHTHon yenyrn «Paccpoukax: NP = OP/KOTI, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeautHow
KapTe, K KOTOpow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnmyecTso nomnHbiX OTYETHbIX
nepuogoB Afs MOSHOrO MoraweHus 3agofmkeHHocTn no Onepaumu no KpeguTHoW kapTe, K KOTOPOM MoAKMioYeHa ycrnyra
«Paccpoukar.

- ans ycnyrm «Paccpoyka» ¢ HauncreHneM NpPoLIEHTOB Mo MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) ®°M), rne OP —
cymma Onepauwum no KpeanTHom KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — MmecsiyHast NnpoLeHTHas cTaBka, paBHas
1/12 OT NOHWXXEHHOW NPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHnn 3aemwmky; KOl — ykasaHHOe B NpeanoxeHnn 3aemLumky
KONM4YecTBO NOSHbIX OTYETHBLIX NEPUOAOB AN NOMHOro noralleHns 3agormkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpow
nogkrntoveHa ycnyra «Paccpouykay.

7.10.7. BaHK paccunTbiBaeT pasMep €XeMecCsqHOro nnarexa npu KaxaoMm npegocTaBrieHum ycnyrm «Paccpodka». Cymma exemecsiHHoro
nnaTexa no ycnyre «Paccpoyka» BknoyaeTcs B 3a4omkeHHOCTb Ha AaTty Beinucku no KpeantHon KapTte u onnaynBaeTca 3aeMLmMKoM B Nopsiake,
npegycmMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

WHbopmaumio o pa3mepe exemMecsiHHOro nratexa no ycnyre «Paccpouka» 3aeMLLMK MOXET MONyUYnUTb:
— B Bbinucke no KpeagutHoii Kapte®s;
— B Mo6unbHoM npunoxeHun®;
—  obpatmBlmMCb B KOHTaKTHbINA LEHTP.

7.10.8. Ecnu 3apgomkeHHOCTb Ha AaTy BbinuckM no KpeguTtHon KapTe onnadeHa MOMHOCTbIO, YCMNOBMS ycnyrn «Paccpoyka» npogorkatoT
OeNCTBOBATb ANs eXeMeCAYHbIX nnatexen cneayowmx OTYeTHbIX NepMoaoB.

7.10.9. Ecnn 3agomkeHHOCTb Ha gaTy Bbinuckn no KpeautHon KapTe onnavyeHa MuHumanbHbIM nnaTexoM, ycrnoBus ycnyrm «Paccpodka »
NpoJoIKaloT AENCTBOBAaTb ANs eXEMEeCSYHbIX nnatexen cnegyowmx OTYETHbIX NEPUOAOB C YYETOM Credylllero: HeonnavyeHHast 4YacTb
eXeMeCa4YHOro nnartexa Tekywero OTY4eTHOro nepmoga BKoYaeTcs B CYMMY OCHOBHOIO J0Jra, Ha KOTopyto baHk HaumMcnseT NpoueHThl B Mopsiake,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoyka» MoxeT 6bITb OTKNtoYeHa no nHuunaTtnese bawxka.

7.10.10. 3aeMwyk BnpaBe OTMeHUTb ycnyry «Paccpodka» B oTHOWweHUM coBeplueHHon Onepauun no KpegutHon Kapte, B TOM yucne ans
uenen OOCPOYHOrO MoralleHWs/4acTUYHOro MoralleHus 3afoMmKeHHOCTU no Takow Onepauun. [ins aToro crniedyeT noaaTh COOTBETCTBYHOLLEE
3asBneHne B KOHTaKTHbIN LEHTP', nnbo B Cucteme®®.

lMocne ucnonHeHns 3asBneHus:

— Ha HeOMMa4yeHHyl 4YacTb CyMMbl OCHOBHOIO [JOfra TakoW 3aJOfKEHHOCTM C [aTbl UCMOMNHEHWs 3asiBneHus o6 oTmeHe Paccpouyku
(BKNIOYNTENBHO) NPOAOIHKAKT HAYUCNATLCS NPOLEHTHI MO CTaBke, YCTAaHOBMEHHON Anst JIbroTHbIX onepauuii, 1 B nopsake, npeaycMOTPeHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO [OSira Takon 3a40/MKEHHOCTM BKIKOYAETCsl B OCHOBHOWM fonr no KpeauTtHow
KapTe wu norawaetcs B nopsigke, yCTaHOBNEHHOM n. 7.9.7 O6wwux Ycnosui (B criydae, ecnum KnneHToM NPUHSITO pelleHue 0 OOCPOYHOM
noraileHuy 3agormKeHHOCTH Mo Takon Onepauwum), unu nocne Aatbl Beinuckn no KpeoutHom kapTe crieytollero 3a OTMEHOW ycnyrn mecsiua
B cocTaBe 3a40mkeHHOCTU JIbroTHoro nepmoaa, B KOTopoM ycnyra «Paccpoyka» Gblnia oTMEHEH3;

— HavucneHHble (eCnv NPMMEHUMO) Ha CyMMY Takol 3al0MKEHHOCTM A0 AaTbl OTKIOYEHWS yCryrm «Paccpoykay, HO HEOMnavyeHHbIe NMPOLEHTI
BKMKOYaKOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MOrallatTcsi B nopsiake, ycTaHoBneHHoM n. 7.9.7 O6wwux Ycnosuid (B criydae, ecnu
KrnnMeHTOM NpUHATO peLueHne o JOCPOYHOM MoralleHnUn 3afomKeHHOCTM Mo Takon Onepaumn), unu nocne Jatbl Bbinvcku no KpeamtHom kapTte
cnegymoLlero 3a OTMEHON yCryri MecsiLa B coctaBe 3agomkeHHocTu JIbroTHOro nepuoga, B koTopom ycnyra «Paccpoyka» 6bina oTMeHeHa.

Mocne oTMeHbI ycnyrmn «Paccpoykay» ons uenen:

—  YaCTU4YHOro AOCPOYHOrO MoralleHuns 3agormkeHHocTH no Onepaummn no KpeoutHom kapTte, NOAKMIOYEHHON K ycnyre «Paccpodka», 3aemimky
nocne onnatbl 3agosmkeHHOCT Ha [aTy Beinucku no KpeautHow kapTe crnegyeT B nepuof, YCTaHOBMEHHbIA n. 7.9.7 O6wmx Ycnosuin,
nononHuTb CyeT, K KoTopoMy BbinyLleHa KpeauTHas kapTa, Ha nobyio cyMmmy;

— MOJSIHOro AOCPOYHOrO MoralleHns 3agomkeHHocTn no Onepauwmmn no KpeanTtHom kapTe, NOAKNIYEHHON K yenyre « Paccpoyka», 3aeMLyuky nocrne
onnaTel 3agomkeHHocT Ha [aty Beinvcku no KpeanTtHon kapTe B Nepuof, yCTaHOBMEHHbIA N. 7.9.7 O6wux YcnoBui, cnegyeT nonosnHUTb
Cuer, k kKoTOpoMy BbinylleHa KpeavTHas kapTa, HA CyMMY OCHOBHOrMO [OJIra TaKOW 3af0SMKEHHOCTU U HAYUCIEHHBIX (€CNY NPUMEHUMO) [0
[aTtbl OTKMOYEHMs ycnyrn «Paccpoyka» NpoLEeHTOB.

BbllLeykazaHHOe noralleHue 3a00MKeHHOCTY ByaeT OCyLLECTBNATLCA B NOPAOKE Y O4ePeaHOCTU, YCTaHOBMEeHHbIMU N. 7.9.7 OBLmMX YCroBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu aTto npegycmoTpeHo NHanBMAyanbHbIMK ycnoBusmu, BaHkoMm MoXeT B3MaTbCsl HEYCTOMKA 3a HEUCMONHEHNE UMW HEHaANexallee
MCMONHeHNe 06513aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.Y. HeocyllecTBrneHve MuHMManbHOro nnatexa B ycTaHoBMEeHHble O6LyMu
Ycnosusmu cpoku. Pasmep HeycTowku onpegensietca MHamBmayanbHbIMM ycrnoBmuamMn. HaumcneHHas HeycTolika yMeHbluaeT [JocTynHbIi 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cny4yae HeucnonHeHuss 3aeMwukom cBoux obsizaTenbcTB no KpeauTtHomy [orosopy 3aeMlumk npegoctaenseT baHky npaBo Ha
CcrMcaHne OeHeXHbIX cpeacTB 6e3 JononHUTEnNbLHOro cornacust 3aemuwmka ¢ noboro Cueta 3aemwimka (HesaBucumMo OT BantoTbl CuyeTa) 6e3
pacnopsikeHns 3aemiumka. Mpu aTom 3aemLumk ynonHoMounBaeT baHk oCcyLLeCcTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcs Ha CyeTtax B
TOW WNM WHOW BankoTe, B BanOTy HEUCMOSNHEHHOrO 3aeMLLMKOM AeHEeXHOro obsisatenbcTBa no BHYyTPeHHeMY Kypcy BaHka Ha paty u Bpemsi
OCYLLECTBNEHUSI KOHBEPCUN.

7.11.3. Tlpu HanMuMn OCHOBaHWI, NPedyCMOTPEHHBLIX AEWCTBYOLWMM 3akoHoaaTenscTtBoM Poccuiickon ®epepaummn, baHk Bnpase TpeboBaTtb
AocpoyHoro norawenunst ObLien cymMmMbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe norawexne O6Lwer cymmbl
3aJ0/mKeHHOCTU B TeveHne 30 kaneHgapHbIX AHeW ¢ AaTel HanpasneHus TpebosaHuna bavkom. B cnyvae ucnonHeHus 3aemwmkom TpeboBaHust
Barnka KpegutHbin [loroBop cuuMTaeTcsi pacTOprHyTbiM MO COrMalleHno CTOPOH. B cryyae HeucnonHeHus 3aeMukoM npefyCcMOTPEHHOro

9 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
9 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.
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HacTosALWMM MyHKTOM TpeboBaHusi BaHk BnpaBe B3biCkaTb CyMMY 3aJ0IKEHHOCTU B CyAe6GHOM nopsiake.
7.12. Nony4eHue Bbinucku no KpeautHom kapTte

7.12.1. Bbinucka no KpeanTHon kapTe, hopmmpyeTcsa B nocneaHuii aeHs kaxgoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHow kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOW NoYTe, aapec KOTopon 6bin npegocTtasneH 3aemMiwmkom baHky.
7.12.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemwmkom Beinnckn no KpeanTHOM kapTe no npuymMHaMm, He 3aBucawmmM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeAuWTHOM KapTe MpedocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aeMuivka, MNpefocTaBreHHoOMY B
MogpaspenexHne baHka B cooTBeTcTBMU C TpeboBaHusaMM n.3.18 O6wumx Ycnosuii. B cnyyae otcytcTBusa lMogpasgenenus baHka B ropoge, B
KOTOpOM ¢ 3aemLumkom 6bin 3akntoveH KpeanTHii JoroBop, PaclunpeHHas Beinvcka no KpeautHow kapTe MoxeT OblTb NpegocTaBneHa 3aemMimky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NoYThl Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.13. BaHk umeeT npaBo nepegatb cBou Npaea no KpegutHomy [oroeopy ¢ cobnogeHnem TpeboBaHun 3akoHogaTensctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpeounTHbIx KapT 3aemMuwukoB, oTHocswmxcA Kk Kateropum 3aemwumka 3, Kateropuu 3aemuwuka 4,
Kateropuu 3aemwmuka 5 u Kateropum 3aemuwmka 9

7.14.1. BaHK NpefocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSET YCTAaHOBNEHHbLIM
BaHKoM KpUTEPUSIM NNaTeXecnocoBHOCTU) Ha CrieyoLMX YCIOBUSIX:

—  ONns COTPYAHWKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukos BaHka no Tapudam no KpeautHeiM KapTam, npuMmeHnMbIM Ansa Kateropum 3aemiwuka 9;

—  ans 3apnnatHbix KnueHtoB 1 NHamBuayaneHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHnmbiv ansa Kateropum
3aemwymka 4 n Kateropumn 3aemimka 5 cooTBETCTBEHHO (NpvMeHuMo Ans KpeamTHbix [JoroBopoB., 3akntoueHHbix ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns Tpy4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHusaunm-naptHepa baHka u ero pabotogarenem, baHk nameHset
Kateropuio 3aemwumka 3 Ha KaTteropuio 3aemwumka 1. Mpu aTom B cnyyae nameHeHusi Kateropum 3aemiwmka 3 Ha Kateropuio 3aemwmka 1, BaHk
OCYLLECTBISAET M3MEHEHVe NPOLEHTHON CTaBKku B pasMepe W rnopsake, npedycMoTpeHHoMm WHamsBuayanbHbiMK ycroBusMu. HauvHas ¢ gatel
N3MEHEHWNs1 NPOLEHTHOW CTaBKW, HAYMCreHne NPOLEHTOB Ha OCHOBHOW AOS OCYLLECTBMASETCA MO M3MEHEeHHOW MpoLeHTHON cTaske. lNpu atom
nepecyeT NPOLEHTOB, HAYUCMNEHHBIX NO paHee NPMMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOANTCS.

7.14.3. Ons KpeanTHbix JoroBopos, 3akntodeHHbIx o 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHOLWEHWA mexay CoTpyaHukom baHka un
ero paboTtopatenem, baHk ocylectenseT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYeCcKMX NnL, C yCcrnoBmaMK KOTopblix 3aeMwmk moxeT B nmoboe BpemMs o3Hakomutbes B lNMoapasgeneHnsax badka, Ha Cavite BaHka wnm
no3BoHMB B KOHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.1206wux Ycnosun He npumeHsieTcs). [Mpu aTom nepeBo 3aeMLimnka Ha yka3aHHbIe Bbille
cTaHgapTHble Tapudbl ocylecTensieTcs baHkom He no3gHee 14 gHel ¢ AaThl NPeKpaLLEHNs TpyaoBbIX OTHOWEHWUA Mexay CoTpyaHukom baHka n
ero pabotogateneM. HauumHas ¢ patbl nepeBoga 3aemiumka Ha cTaHAapTHble Tapudbl, HauuCrieHMe MPOLEHTOB Ha OCHOBHOW Oonr
OCyLLEecTBNAETCS NO NpPoLeHTHON cTaBke baHka cornacHo ctaHgapTHeiM Tapudam B cooTBeTCTBUM € N. 7.8 Obwmx Ycnosui. Npu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSIBLUENCS CTaBke, He npou3soauTcd. baHk yBegomnseT 3aemuwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobieHust Ha KoHTakTHbIN HoMmep MobunbHoro TenedoHa KnveHTa.

7.14.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX OTHOWweHn mexay CoTpyaHmkom baHka m
ero paboTtogartenem, baHk namensiet Kateroputo 3aemwmka 9 Ha Kateropuio 3aemwumka 1. Mpu aTom B cnyyvae nameHeHusi Kateropum 3aemiumka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyllecTBnseT nsmeHeHve NPoLEHTHOW CTaBKM B pa3Mepe 1 NopsiaKe, NpeaycMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauuHasa ¢ gatbl U3MEHEHUS NPOLEHTHOW CTaBKW, HauyMCrieHWe MpOLIeHTOB Ha OCHOBHOW AONT OCYLLECTBNSETCS MO M3MEHEHHOMN
npoLeHTHON cTaske. [pu aToM nepecyeT NPOLEHTOB, HAYNCIIEHHBIX MO paHee NPUMEHSBLUENCH NPOLEHTHON CTaBke, He NPOM3BOAMTCS.

7.14.5. BaHK nmeet npaBo nameHnTb Kateropmio 3aemwumka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwpmka 1, ecnv HacTynut nroboe
13 OcHoBaHuii ans oTkpenneHus 3apnnatHoro KnueHTa. MNMpu aTom BaHk He npon3BoanT n3MeHeHue Ha Kateroputo 3aemiumka 1, ecnm B TeHeHue
2 (aByx) kaneHgapHbIX MecsLEB, crieayoLlumx 3a Mecsiem, B KOTOpoM HacTynuino OcHoBaHue Ans oTkpenneHnst 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameBuayanbHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. BbaHk nmeeT npaBo uameHuTb KaTteroputo 3aemumka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwmka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHAapHbIX MecsUeB, CrneayLwmx 3a mecsaueM, B KOTOpoM Hactynuno OcHoBaHue
ans oTkpenneHus 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HacTynneHusi OCHoBaHWUs Ans oTkpenneHus 3apnnaTtHoro KnveHta oT 3apnnatHoro npoekTa, ykasaHHOro B MoAnyHkTe 2) n.
1.93 O6bwmx Ycnoeuin, baHk BnpaBe u3mMeHUTb KaTteropuio 3aemwuka 4 unu Kateropuio 3aemiwimka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiumka 06 nsameHeHunn Kateropmum 3aemiumka nobbiM M3 CnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6Lwux Ycnosuii.

7.14.8. Tpu HecobmogeHn WHaveuayanbHelm 3apnnatHeiM KnuneHTom TpeboBaHwii, ycTaHoBMneHHbIX B n. 11.6 O6wwmx Ycnosui, BaHk
npov3BOAUT MpekpalleHne obcnyxuBaHua Takoro KnueHta B KadvectBe MHavBuayanbHoro 3apnnaTtHoro KnveHTta u ycTaHaBnmnBaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Tlpu HacTynneHuM NoCneacTBuii, NPedyCMOTPEHHbIX VHAMBMAYanbHbIMKW YCROBUSIMU ONs1 CliyqaeB u3MeHeHus Kateropum 3aemiymka
BaHkom, KpeauTHas KapTta obGcryxmMBaeTcsl Ha M3MEHEHHbLIX YCIOBUSX, KOTOpble He moasfiexart nepecMoTpy baHkom B criyyae garnbHenwero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemuimka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntoyeHHbIx Ao 07.06.2015: npy nameHeHun baHkom Kateropun 3aemwmka ¢ Kateropumn 3aemiimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemiimka 1, BbaHk OCylWecTBRsSieT M3MEHEHWE MPOLEHTHOW CTaBKM B pasMepe U nopsake,
npeaycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, U, HAYMHAS C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HaYMCrEeHME NPOLEHTOB HA OCHOBHOM
[OONT OCYLLECTBNSETCS NO M3MEHEHHON NPOLIEHTHOW cTaBke. [py 3TOM nepecyeT NPOLIEHTOB, HAYUCIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLIEHTHOM
cTaBKe, He NMpoun3BOANTCS.

7.14.11. Bo Bcex cnyyasx uameHeHnust Kateropum 3aemuwimka u npucBoeHus Karteropum 3aemuwmka 1 HauuHaloT AencTBOBaTb Tapudbl,
npumeHumble k Kateropun 3aemuwimka 1, 3a WCKMHOYEHWEM pas3Mepa MPOLEHTHOW CTaBKW, U3MEHEHUE KOTOPOM MPOUCXOAUT COrfacHo
VHanBuayanbHbIM yCIoBUSIM.

8. Mopsgok npegocTaBneHus u noraweHus MNoTpebuTenbLCKMX KpeanToB

8.1. Nopsipok npepoctaBneHusi Kpegurta

8.1.1. B cnyyasx, onpegeneHHblx baHkom, KnueHT BnpaBe npefocTaBUTb — CKaH-KOMMW  OOKYMEHTOB, MNOATBEPXAAOWMX  €ero
nnaTtexecnocobHocTb/aoxoa Yyepes Cuctemy ¢ noanucaHnem AOKYMEHTOB.

8.1.2.lMocne paccMOTpeHNs JOKYMEHTOB, NpeAocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, baHk onpegensieT cooTseTcTBMe 3aemLuymka
yCcTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto baHka, cooTBeTCTBYeT ycCTaHOBMEHHbIM BaHkoMm
KpuUTEpUSM nnaTtexecnocobHocTn, baHk 3akntodaeT ¢ 3aemimkom KpeanTHbin [loroBop 1 npegoctaBnset KpeauTt B COOTBETCTBMM C YCIOBUSIMU
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KpeautHoro [JoroBopa. baHk ocTaBnsieT 3a coboli npaBo oTkasaTb 3aeMuiuky B 3aknioyveHun KpegutHoro [JoroBopa u Belgade Kpeguta 6e3
0GBbACHEHMS MPUYMH OTKa3a.

Ycnosusa Kpeguta B yacTu pasmepa NpoueHTHol cTaBku no Kpeauty, cymmbl KpeawuTa, cpoka KpeauTa, komuceun 3a o6enyxusanve kpeauta®’
(ecnu B COOTBETCTBUU C YCNOBUSAMM, YKa3aHHbIMK B 3asBreHun Ha Kpeaut 3aemLumk ynnaunsaeT baHky AaHHY KOMUCCUIO), MMHUMarbHOM CYMMbI
YaCTUYHOrO AOCPOYHOrO NoralleHusi, Hble YCNOBUS KPeaUTOBaHWS OnpeaensioTcs CTOpoHaMy B COOTBETCTBUM ¢ Tapudamu, 4eACTBYOWMMN Ha
MOMEHT npepocTasneHns 3aeMLumkoM AHKeTbl B baHK 1 He noanexar u3amMeHeHuto, ecrnm nHoe He yctaHosreHo O6LwmMmn ycrnosmsMu/3aserneHnem
Ha KpeanT/MHamBuayanbHbIMU YCIOBUSMU.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOWMMN
Ha MOMEHT Ha4MCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeYCTOWKN MeHbLUEe, YeM yKa3aHHbI B Tapudax, AENCTBYIOWKX Ha
MOMEHT npegoctaBnerns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnydasx pa3amep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYOWMMU Ha
MOMeHT npepgocTtasneHus 3aemwmkom AHkeTbl B bank. [ns KpeguTtHbix JoroBopos, 3akntoueHHbix ¢ 01.07.2014, pa3vep nognexailen ynnare
HeycToWku onpegenseTtca ViHaBuayanbHbIMU YCNOBUSMUA.

8.1.3.3aemMwuk BnpaBe coobwmTb baHky 0 cBoem cornacum Ha nony4veHve KpeauTa Ha ycnoBusiX, ykadaHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeuveHue 14 (YeTblipHaguaTh) kaneH4apHbIX AHEN CO OHA UX npegocTaBneHns 3aemMuwumky baHkom. 3aemwmk coobuaeT baHky 0 cBoem cornacum
nyTem nognucaxus MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpeaut npepocrasnsieTca 3aemwuky B 6e3HannyHon popme, nytem 3avncneHnst Bcen cymmbl Kpeamta Ha CueTt B nonHom obbeme B [laTy
npepoctasneHns KpeamTa 6e3 ocyLecTBNeHNs JONOMHUTENBHOro MHpopMupoBaHus 3aemLumka o6 3ToMm.

8.1.5.MNpwu nopaye 3anBku B Cucteme Panddanser OHnawH, B criydasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeguta BO3MOXHO Ha yxe
OTKPbITbIN TeKyLMI cyeT B Bantote Kpeguta.

8.1.6.3aeMwuk BrnpaBe OTkasaTbCcs OT nonydeHuss Kpeauta B TeveHMe ogHOro paboyero AHS C MOMeHTa nognucaHus um MHameuayanbHbIX
ycnosun, ysegommus 06 aTom baHk nocpeactsom obpalleHnst B KOHTaKTHbBIN LEHTp.

8.1.7.KnueHT BnpaBe YyCTAHOBUTb UMM CHSITb 3anpeT Ha npepocTasneHue [loTpebuTtenbckoro kpeguta, odopmrisiemoro uvepes Cucrtemy,
obpaTtmBLUUCH C 3asBrieHeM B KOHTaKTHbIN LeHTp unu Mogpasgenerve baHka.

8.2. [lpu HacTynneHun obCTOATENLCTB Hempeoponumon cunel B Mecte wucnonHeHnust [orosopa go npepoctaeneHus Kpeguta baHk no
cobcTBeHHOMY BbIGOPY yBeaoMnseT 3aemLuuka o npekpalleHun aencTens KpeamTHoro gorosopa nnm 0 NpMocTaHOBEHWW UCNoNHeHns baHkom
06s13aHHOCTM MO nNpefocTaBneHunto Kpeguta nytem pasmMelleHus COOTBETCTBYHOLWEeN MHdopmaumm Ha Cavite BaHnka wwnu B ocducax bawka,
OCYLLECTBISALWMX O0POPMIeHe KpeanTHbIX JOroBopoB € manyeckumu nuuamu. baHk Bnpase JONOMHUTENBHO MHMOpPMUpoBaTh 3aeMLumka o
npekpatieHun KpeantHoro 4oroBopa Mnm npuocTaHoBreHnn Bblgayun Kpeauta cnocobamu, yctaHoBneHHbIMM KpeanTHbIM gorosopom. B cniyyae
NpUOCTaHOBMNEHNSA UCTNIONHeHNs BaHkom 06s3aHHOCTM Mo Bbigade KpeawTa, ero npegocraBneHmne B AanbHenweM ocyllectensetcs baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TevyeHue 14 [Hell MO OKOHYaHWM OEWCTBUS HEMPeodoSIMMOM Culbl MOATBEPXAEHUSA
3auHTEpPecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopmMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
H6ecnnartHasa nMHua no Poccum), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHnn baHka.

erﬂI/ITHbIIZ OOroBop cYuUTaeTcAa pacToprHyTbiM MO COrnaweHUto CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHnd BaHkom Ha Cante baHka
MHCbOpMaLI,VIVI O npekpalleHun aencTenst er,D,VITHOI'O aoroeopa unu B ieHb OKOHYaHWUW CpokKa npenoctaBlieHnA 3aemMLmkom BbllLIeyKa3aHHOro
noaTeepXxaeHusa npn Henony4vyeHun BaHkom noaTeepxaeHus ot 3aeMuyuka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaT Kpeaurta

8.3.1. MNpoueHTbl 3a nonb3osaHve Kpeantom HaumcnsawTca baHkom B BantoTe KpeawTta, exenHeBHO HauMHas co AHS, crnegytowero 3a [aTton
npepoctaenenns Kpeaura, n no geHb okoH4yaHms Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eToM nonoxeHui n. 8.9.2 O6wwmx
Ycnosui), Ha ocTaTtok cyMMbl KpeaumTa (ccyaHOW 3a0MmKeHHOCTH), moanexallen Bo3spary, yuutsiBaeMon bavkom Ha CcygHom cueTe 3aemiumka
(Ha Havano onepaumMoHHOrO OHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTAHOBMNEHHOW B 3asBrneHun Ha Kpeaut/VHamBuayanbHbIX YCMOBUSIX, U
dpakTuyeckoro konmyectsa AHeit MpoueHTHoro nepvoaa®®. Bason AnNs HauMcneHus npoueHToB no KpeauTy ABnsieTcA AeMCTBUTENbHOE YMCHO
KaneHgapHbIx gHer B rogy (365 unu 366 aHeN COOTBETCTBEHHO).

8.3.2.B cny4yae ecnu [aTta ocyuwiecTBneHuns ExxemecayHoro nnarexa npuxoguTcs Ha AeHb, He asnsaowmiics Pabouum gHem, ynnarta odepegHoro
ExxemecsuHoOro nnarexa npoms3Bogutcs B nepBbii Pabounin geHb, cnegyowmin 3a [laton ocyllecTBneHus ExxemecsyHoro nnartexa, npyv aTtoMm
yKa3aHHbIA [EeHb MWCKIYaeTCs M3 pacyeTa Mpy HayicreHWu MnpoueHToB B crneaywowem [poueHTHOM nepuoge. B cnyyae ecnm [arta
ocyulecTtBreHus ExemecsuHoro nnatexa B MocneaHuii MNpoueHTHbIM NEPUOA NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npovssoamTcs B nepebit Pabounin geHb, criegyowmn 3a [Jaton ocyllecTereHns ExxemecsiyHoro nnatexa.

8.3.3.[ara ocyulecTeneHuna ExxemecsiyHOro nnatexa MoXeT ObITb U3MEeHeHa Mo 3asiBneHnto 3aemuumka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4ae BCe nosioxeHuda er,D,VITHOFO ﬂorosopa, kacatowmecs athbl ocyulecTBneHuna ExxemecsiyHoro nnartexa, pacnpocTpaHAKTCA Ha UHYIO OaTy.

3aeMLyk Bripaee O('bOpMVITb 3asnBneHne 06 nameHeHun fatbl ocyulecTBneHuna ExxemecsayHoro nnatexa vyepes KoHTaKTHbINA LeHTP. B atom cny4vae
3aemuumk coobuiaeT Xenaemyr ﬂaTy ocyulecTeneHna ExxemecsyHoro nnatexa COTPYAHUKY BaHka.

8.3.4. 3aemwmk Bo3BpallaeT Kpeaur, ynnaunsaeT MNpPoOLEHTbI, HaYUCreHHbIe 3a nonb3oBaHWe KpeauTom, CymMMbl KOMUCCWIA 3a obCnyxusaHue
KpeauTa (ECnu NPUMEHMMO) U EXEMECAYHBLIX CTPAxXOoBbIX NraTexe (€Cnm NPUMEHNMO) NyTEM OCYLLIECTBEHNS PaBHbIX EXXeMecsauHbIX nnaTexei,
HauMHas Cc [JaThl MepBOro nnaTtexa, ykasaHHoW B 3aseneHun Ha KpeauT/MHaueuayanbHbix ycroBusix ([daThl OCyLLECTBEHUst NepBoro
ExxeMecsiYHOro nnatexa), B criefytoLiem nopsiake:

8.3.4.1. ExemecayHbln nnaTex ynnaynBaetcs 3aeMLiMKOM B COOTBETCTBYIHOLLEE YMCIO KaXXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
kpeanT/HgnemayanbHbix yenosusax ([JaTta ocywectenexHus ExxemecsuHoro nnatexa). [lo okoH4YaHusa OnepaumoHHoro aHsa aTthbl ocylecTBneHus
ExxemecsayHoro nnatexa 3aemuimk 06a3aH obecneuntb Ha CueTe Hanuune AeHeXHbIX CpeAcTB B pa3Mmepe CyMMbl exemecsiyHoro nnatexa. Ans
obecneyeHns CBOEBPEMEHHbIX PacyeToB MO kpeauTy 3aemMuymk nopydaet baHKy cocTaBnaTb PacrnopspkeHne u OCyLLEeCTBRATb Pas3oBbli U (Mnn)
NepuUoLNYECKNA NepeBOA AEHEXHbIX CPEACTB B YKa3aHHbIE BbilLe cpoku co CyeTta B cooTBeTcTBMU C M. 3.16.2 - 3.16.3 Obmx Ycnosuii. MonoxeHns
HACTOSALLEro NyHKTa ABMSOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB 6aHKOBCKOrO cyeTa, 3aktoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HamM4Mn NPOTMBOPEYUA MEXAY KaKUMU-NIMOO MOMOXEHUAMWU Takmx OOrOBOPOB W MOMOXEHUSMW HACTOSLLEro NyHKTa, NOMOXEHWs HacTosLwero
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

B cny4yae ecnu Oara ocyulecTeneHuna ExxemecsiyHoro nnatexa npuxogntca Ha Hepa6oqw7| AeHb, ynnarta ovyepenHoro ExxemecsiuHoro nnatexa

97 PaHee faHHas KOMUCCUSt UMEHOBarNach «KOMMCCUEN 3a 0BCNyXBaHWe cyeTay», 3aTeM HaMMEHOBaHNE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCTyXUBaHNe
KpeauTar. B octanbHOM KOMUCCUsi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMNEHHbIX KpeaAMTHLIM JOrOBOPOM.
% Mo KpeautHbiM [oroBopam, KOTOpble GbiMU 3akmioyYeHbl Ha OCHOBaHWM [lakeToB AOKYMEHTOB, moaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOUMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3aknoveHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha NMONOXKEHWUST O HAUYUCIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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npousBoauTCst B NepBbii Pabounii geHb, cnegytowmin 3a [latol ocyliecTBneHust ExxemecsyHoro nnatexa.

CyMMa eXeMeCsIHHOTO CTPaxoBOro nnarexa (ecnv npuMeHnMo) MoxeT ObiTb cnncaHa B TedeHne 10 (decatn) Pabounx aHen, crnegytowmx 3a
oyepegHow [laTow ocylecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. JloGble cymMMbl B BamioTax, OT/MYHbIX OT BamoTbl Kpeguta, monyyeHHble BaHkom mobbiMu cnocobamu B KavyecTBe WCMOMHEHWS
obsasartenbcts 3aemwmka no KpegutHomy [lorosopy, 6yayT ocBoboxgaTtb 3aeMiymka ot ero obs3atenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOPble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEpPTaLUMo B BantoTy Kpeauta cymm, NonyYeHHbIX B BanoTax, OTNNYHbBIX OT
BantoTbl KpeanTa, nocpeAcTBOM OBbIYHbIX KOHBEPCHMOHHBIX BaMoTHBIX Onepauuii nyTeM NpUMEHeHUst AeACTBYIOLLEro BHYTPEHHero kypca baHka
ANs TakoW KoOHBepTaLumM Ha AaTy Takow KoHBepTaumn. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
ONMCaHHOW Bbille KOHBepTauuu, byayT HegocTaTouHbl AN noraweHnsa obsizatenscTB 3aemwmka nepeq baHkom B BantoTe Kpeauta, 3aemwumk
0653yeTCa NONHOCTLIO kKOMNeHcupoBaTb baHky HegocTaloLyo cymmy no nepsomy TpebosaHuio baHka.

8.3.4.3. TocnepHuin ExxemecauHbili nnatex (oTpaxaeTcs B 'padhuke noralleHns) BKMoYaeT B cebs nnaTex no Bo3spaTy BCel OCTaBLLUENCA CyMMbl
Kpeauta, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBaTcs M3 pacyeTa Nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a lNMocnegHui
[MpoueHTHbIM Nnepuog.

8.3.4.4. Bce ExemecsauHble nnaTexu no Bo3spaTty KpeauTta v ynnate HayMCneHHbIX MPOLEHTOB (3a WCKMHOYEHMEM MocredHero nnarexa)

3aeMLUVK Npou3BoauT He moaxe [aTbl ocyluecTsneHus ExemecayHoro nnatexxa. Ecnu vHoe He ycTaHOBReHo HWxe, pasmep ExemecsuHoro
nnaTexa onpegenseTca no creaytoLlei hopmyne:

Paswvep Mnc
ExemecayHoro  =0OC3 X  1-(1+MNC)-&m + KOK (ecnu npumenmmo) + ECI (ecnv npumeHnmo)®®
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NC — mecsayHaa npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cOOTBETCTBUM € KpeauTHbiM JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbIX MNpoLeHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHSA okoH4yaHusa Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
yCTaHOBMeHHas B cOOoTBETCTBUM ¢ KpeanTHbiM [JoroBopoMm (ecnv npumeHumo); ECIT — cymma exxemMecsayHOro cTpaxoBoro nnatexa, ykasaHHas B
3asasneHun Ha Kpeaut/AHkeTe 1 3asBNEHUU Ha yYacTue B NporpaMmMe CTpaxoBaHus.

Mpu atom ecnu Pa3wep lMocnegHero ExemecsuHoro nnatexa GyaeT oTnuuaTtbes oT pasMepa ExemecsiyHoro nnatexa, onpeaerneHHoro no
BbllLeyka3aHHon copmyre, 6onee yem Ha 5 MpoueEHTOB, MPOU3BOAMTCS MepepacyeT pa3vepa ExemecsyHoro nnaTtexa B COOTBETCTBUM CO
cneaytowmm anroputmom®: k cymme ExxemecsuHoro nnartexa, onpeaeneHHoro no dopmMysie, NocTeneHHo NpuGaBnsaoTcs (OTHUMAIOTCS) CYMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsayHoro nnatexa He OyaeT yAOBNeTBOPSATL CneayoLwemMy YCNoBuIo:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExemecayHbii nnatex X koagpdpuumneHT 1,05.

Mpwu ocyLecTBNeHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOIO NCNONHeHUs 06a3aTenscTB no KpeamtHomy [loroBopy B cOOTBETCTBMM C M1.8.3.5 O6Lwmx
Ycnosun pasmep ExemecayHoro nnaTtexa noAneXuT nepepacyeTy B ONpederieHHOM Bbille nopsigke u/vnu nopsigke, NpeaycMOTpeHHOM
MHaovBmayanbHbIMU YCIOBUSMM.

[Mpn n3ameHeHnn NPOLIEHTHON CTaBKM B COOTBETCTBUM ¢ IHauBMAyanbHbIMK yCrioBuaMN pasmep ExemecavHoro nnatexa noanexuT nepepacyeTy
B onpeaeneHHoOM Bbllle NOpsSAKe, UCXo4sa N3 ocTaTka CyMMbI KpeauTa K MOMEHTY M3MEHEHWsI MPOLLEHTHOM cTaBku. B aTom cnyyae baHk Hanpasnsiet
3aeMLnKy yTouHeHHbI [paduk noraweHus no KpegutHoMy 4oroBopy B nopsigake, ykazaHHoMm B M. 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBUM NPOCPOYKN B MUCMOSNHEHUN 06A3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyyeHHoro baHkom, B
nepBylo ouvepedb norawalTcss 0b6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeguTa (eCnv NpUMMEHWMO), HaYUCIIEHHbIX
npoLeHToB 3a TekyLmi MpoueHTHbIN Nepuoa, a OCTaBLUMeCs cpeAcTBa HanpaBnAlTCA B cHeT Bo3BpaTta KpeavTa v exemMecsyHOro CTpaxoBoro
nnaTtexa (ecnv NPMMEHUMO).

8.3.4.6. B cnyyae HegoOCTaTOYHOCTM AEHEXHbIX cpeacTB 3aeMiymka Ans UCMONHEeHUs M o6sa3atenscTs no KpeautHomy [JoroBopy B MOSHOM
o6beme feHeXHble CPeACTBa HaNpaBnATCS Ha UCMONHEHWe 065a3aTenscTB 3aeMiumka nepes baHkom B crnefytolen o4epenHoOCTU:

8.3.4.6.1. [ina KpeantHbIx 4OroBOpoB, 3aknoyeHHbIx Ao 1 nona 2024 ropa:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeaury;

3) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoLeHThl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMkKa (LTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOro gonra no Kpeguty (npumennmo k Kpegutam, BelgaHHbiM ¢ 01 nionsa
2014 roga);

5) npoueHTbI, HaYUCnsAemble Ha NPOCPOYEHHBIN OCHOBHOW Aonr no Kpeauty (ecnv npyMeHnmo);

6) npoueHTbl 3a nonb3oBaHne Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHasn exxemecsyHas KoMmccus (ecnu nprMeHnmMo) no Kpeaury;

9) exemecsayHasa Kommceus (ecnu npumeHnumo) no Kpeaury;

10) HeycToMKa (LTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpeautam, BblgaHHeiM no 30 nioHa 2014 ropa
BKITHOYUTENBHO);

11) HeycToWKa (LUTpadbl, NEHW) Ha NPOCPOYEHHYI0 CYMMY OCHOBHOIO Aonra no Kpeauty (npyMeHunmo k Kpeautam, BbigaHHbIM Mo 30 MioHs
2014 roga BKIIOUNTENBHO);

12) HeycToMKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnMmo) no Kpeauty;

13) cynebHble N3aep>Kkn 1 MHble pacxoabl BaHka no B3bICKaHWIO 3aA0MMKEHHOCTU.

8.3.4.6.2. ina KpeanTHbIX AOroBOPOB, 3akntoyeHHbIX 1 niona 2024 roga v nosgHee:

1) npocpoyeHHble NPOoLEeHTHI 3a nonb3oBaHve Kpeauntowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPoLEHTLI No KpeauTy;

6) HeycToMKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3OepPXKN U MHble pacxofbl baHka No B3bICKaHWIO 3aA0MKEHHOCTU.

8.3.4.7. B cnyyae ecnu cymMma HauuCNeHHbIX 3a [MpOLEHTHbIM Mepuod Ha OocTaTok CyMMbl KpeguTa NpoueHTOB npeBbilwaeT Pasmep
Exxemecs4Horo nnartexa, paccuMTaHHOro B COOTBETCTBUM C M. 8.3.4.4 OBLmx Ycnosuii, ExxemecayHbIi nnatex BkrodaeT B ce6s TONbKo Cymmy

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akniodeHHbix 4o 30.01.2012 r., npu 4o6poBonbHoM cornacumn KnveHTa Ha yyacTtue B
nporpamme ctpaxoaHust ECI yuyntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.
100 He npumensieTca k Kpegutam, npegnaraembiM 3aeMLUMKY Ha CrieLMarbHbIX YCIOBUSIX, MPEAYCMOTPEHHbIX Tapudamu no noTpebUTensCckum KpeauTam.
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Hau4MCreHHbIX NMPOLIEHTOB, PaBHYlO ykasaHHOMy Pasmepy ExemecsyHoro nnatexa. OcTaBlIasicst YacTb HAYMCMEHHBIX NPOLEHTOB BKMIOYAETCS B
cymmMmy nocnegytowero(ux) ExemecayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK YNnaTtbl 9TOW OCTaBLUEWCS YaCTW HAYUCIEHHBbIX MPOLEHTOB
npoanesaeTcsa 4O Cpoka ynnaTtbl nocnegyowero(ux) ExxemecsayHoro(bix) nnatexa(en) 3a nocneaytowmn(ue) MNpoueHTHbI(ble) neprog(bl). Mpu
3TOM npegycMoTpeHHasa KpeautHeim [JoroBopoM HeycTolika baHkom He HauncnseTcs n 3aeMLyKOM He ynnadvMBaeTcs.

8.3.5.[locpoyHoe MonHoe M YacTMYHOe UcnonHeHe obsasatenscTs No KpeautHomy [1OoroBopy MOXET OCYLUECTBRSATLCA B CriedytollemM nopsiake,
€CIN MHOE He YCTaHOBIEHO AOroBopoM Mexay baHkom 1 3aemMLumkom:

8.3.5.1. 3aeMLuuK MOXeET NpegocTaBuTb B baHk 3asiBneHue-0653aTenbCTBO OOHUM U3 CNEAYOLMX CNocoboB:
- odhopmuB 3asiBrieHne-06s3aTenscTBo B Cuctemel®l;
—  Nn4HO unu vepes [loBepeHHoe nuuo, obpatmeLimck B NogpasgeneHne baHka.

Mpn HaNM4MM TEXHUYECKUX OrpaHUYeHnin Ha odhopmneHne 3asBneHna-obs3atenscTBa B Cucteme, a Takke B cnyvae otcytcTaus [Mogpasgenexus
BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3aknodeH KpeautHbin [JoroBop (B TOM 4ucrie B CBS3M C NPOBOAVMBLIMW MEPOMPUATUSIMU MO
onTummnsauun Mogpasaenennii baxka), 3aemiimk Bnpase odhopmMuTh 3asiBneHme-o06s3aTensCcTBo Yepe3 KOHTaKTHbIV LEeHTP, COOBLLMB BCE YCOBUS
pocpoyHoro Bo3spata Kpeauta coTpyaHuky Baxka.

O(IbOpMJ'IeHVIe 3asiBneHusa-obsa3aTenscTea yepes KoHTakTHbIN LEHTP B COOTBETCTBUN C HACTOALLMM MYHKTOM OCYLLIECTBNAETCA Npu yCrnoBUK, 4TO:

—  3asBneHve-0653aTensCTBO 0dopMnseTcss B oTHoweHun KpeauTHoro [loroBopa, Mo KOTOPOMY He AeWCTBYEeT NbroTHbIA nepuon B
COOTBETCTBUM C 3aKOHOAATENLCTBOM).

- CpOK BO3BpaTa er,D,VITa HE NOANEXUT USMEHEHUIO.

—  [Nocne ncnonHeHusa 3anBneHuns-obsizatenbcTea KNnueHT MoXeT 03HaKOMUTLCA € HOBbIM [padukom noraweHnsi B Cucteme PandpdaraeH
OHnanH.

8.3.5.2. 3asBneHune-o0b6a3aTeNLCTBO AOMKHO ObITb NpegocTaBneHo B baHk B gaTy npegnonaraemMoro OCyLLECTBREHMS LOCPOYHOro Bo3BpaTta
Kpeauta. B HekoTOopbIx cnyvasx 3asiBneHne-o06a3aTensCTBO MOXET He NpefocTaBnsATbCs 3aeMLMKOM, Hanpumep, korga MnosiHoe AOCPOYHoe
noraweHue Kpegurta ocyluecTBnseTcs 3a cyeT cpefcTs HoBoro Kpeauta, npegoctasneHHoro baHkom 3aemuumky, nubo B cnyyae, ykasaHHOM B
8.11 O6wumx Ycnosui. baHk ocywiecTBnsaeT ucnonHeHne 3asBneHns-00a3aTenscTBa B yKadaHHble B HEM CPOKM.

8.3.5.3. Tpu nogaye 3assneHus-obsasaTtensctea B logpasgeneHun baHka cymma, 3asBnsemas 3aeMLMKOM Af1S YaCTMYHOrO AOCPOYHOro
Bo3Bpata Kpeguta, He MOXeT ObiTb MeHee MUHMMarbHOW CyMMbl LOCPOYHOro MoralleHusl, onpegeneHHon B Tapudax. Cymma 4acTuyHoro
[OCPOYHOro noralleHns He BKMoYaeT B cebsa cymmy ExxemecsayHOro nnarexa u CymMmbl NMPpOCPOYEHHOW 3aJ0MMKEHHOCTU C YH4ETOM HEYCTOMKM (npu
Hanuuun).

8.3.5.4. B cny4ae ocyluecTBrneHns 3aeMLmMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KOMUCCUM 3a obcnyxuBaHue kpeamTta (ecnu NpUMEHUMO), HaYMCNEHHbIE 0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, nogsiexart ynnate B MOSIHOM
o6beme B gaTy NOSIHOMO JOCPOYHOIO MUCTONHEHUsI 06s3aTENbCTB.

8.3.5.5. Tlocne ocyuectBneHns 3aeMLLUMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3pata Kpegwuta ocrtaetcs
HEeM3MeHHbIM 1 MPOU3BOAMTCH NepepacyeT ExemecsauyHoro nnatexa B rnopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ nnm B
3aaBneHun Ha KpeanT/MHamBmayanbHbIX YCroBUsiX, MICXOAst U3 ocTaTka cyMMbl KpeauTa nocne ocyLecTBeHNs YaCTUYHOIO AOCPOYHOro Bo3BpaTa
Kpeauta. Mpn atom BaHk hopMUpyeT HOBBIA pacyeT MOSIHOW CTOMMOCTU KpeauTa (B Cryyae, ecrnv YacTUYHbIA JOCPOYHbIA BO3BpaT NpUBEN K
M3MEHEHWNIO MONHOM CTOMMOCTM KpeauTa) M YTOMHEeHHbIW [padhuk noraweHus u npegocTtaBnseT ux 3aeMuwyky npyv NMYHOM obpalleHun B
Mopgpasaenexne BaHka unu nytem HanpaeneHus No 3NEeKTPOHHOW NoYTe, Ha aapec KOTopon Obin NnpegocTasneH 3aemimkom baHky.

Mpw ocylecTBNeHUK 3aeMLLMKOM HYaCTUYHOro AOCpPOoYHOro BodspaTta Kpeaurta, ecnm cymMmma npoLeHToB, Ha4YncneHHbIx B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBASETCHA YaCTUYHBIN AOCPOYHbIV BO3BpaT KpeauTa, npesbiwaeT pasmvep ExxemecayHoro nnatexa, paccyMtaHHoro no gopmyne,
yka3aHHow B 1.8.3.4.4 O6wumx Ycrnosuii, TO B 3TOM Criyvae ExxeMecsyHbIn nnaTex MoXeT BKIo4aTh B ce65 TOMbKO CYMMY Ha4YMCMNEHHBIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogauun B baHk 3asBneHnsa-06a3aTenbCTBa U Ha MOMEHT UcnonHeHus BaHkom 3asBneHns-o6a3aTtenbcTBa 3aeMLUnK 06A3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKa3aHHOW B 3asBreHun-obsi3aTenbCcTBe, AOCTYMHOW ANS OCYLLECTBIIEHNS MOJIHOMO MMM YaCTUYHOIO
JocpoyHoro BosBpata KpeamTta. O HeOoCTaTOMHOCTM AeHexHblx cpeacTB Ha Cuete KnveHT wHdgopmupyetcs baHkoM B nopsiake,
npeaycMoTpeHHoM B M. 2.14 O6wmx Ycnosui.

8.3.6.65aHk uHopmumpyeT 3aeMLumka 0 BOZHMKHOBEHMIN NPOCPOYEHHOM 3a40mkeHHOCTN No KpeantHomy [loroBopy He No3gHee cemu KaneHaapHbIX
OHEeW ¢ faTbl BO3HWKHOBEHWS yKa3aHHOW 3ad0mkeHHoCTH B popme CMC-coobLueHns Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa Knnexra.

8.3.7. B cnyyae HencnonHeHus 3aeMLUmMKOM cBOUX 06513aTeNbCTB No Bo3BpaTty KpeauTta v npoLeHToB 3a nonb3oBaHune Kpeantom baHk octaBnsieT
3a coboii NnpaBo OTNpaBnUTL 3aEMLLMKY NMUCbMO C HAaNMOMUHAHWEM O HEOBXOAMMOCTY MNoralleHns 3aeMLUMKOM 3a40MMKEHHOCTN nepen BaHkom.

8.3.8.06s3aTenbCTBa 3aeMLLmMKa Mo NoralleHuIo 3a40MKEeHHOCTM Mo KpeauTy, npoLeHTam, CyMMaM KOMUCCUIA, a Takke no NioBbIM UHbIM Nnatexam
CYMTAIOTCA MCMOMHEHHLIMW B AaTy ChUCaHWA OeHEeXHbIX cpeAacTB co CueTa 3aemMiimka B nonb3y BaHka B CYET moralleHus ykasaHHOW
3a[0/MKEHHOCTU, @ B CriyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocoboM — B AaTy nosiydeHus BaHKoM OeHEexXHbIX CPeacTs,
npeaHasHaYeHHbIX A58 noralleHns ykasaHHOM 3a00MHKEHHOCTU, MHLIM CMOCOBOM.

8.3.9. B cnyyae npouwieHuss baHkom gonra, o6s3aTenscTBO 3aeMiimMka B COOTBETCTBYIOLLEN 4aCTM CUMTAETCHA MpeKpalleHHbIM C MOMEHTa
HanpaBneHus baHkoM yBeooOMMEHMs O MPOLLEHMM Jonra B nopsigke, yctaHoBreHHoM M. 2.14 O6wmx YcrnoBuiA, ecnv MHOE He YCTaHOBIEHO B
BblLLEYKa3aHHOM yBe4OMIIEHUMN.

8.3.10. Mpu Hanuuum y 3aemiimka (pMHAHCOBLIX 3aTPyAHEHMI C BbinnaTon nnatexen no Kpeauty 3aemwimk mMoxeT obpatutbea B baHk €
TpeboBannem 4epes PanddanszeH OnnaH unu  WUCNONb3ys  SMEKTPOHHYLO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHuio 3aemMLumka BaHk HanpaBnseT Ha KOHTaKTHbIV
HOoMep MobunbHoro TenedoHa KnueHra.

8.4. OcHoBaHuA Ans [ocpoYHoro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06s3aH no TpebosaHuio baHka BepHyTb Kpeaut BaHky go okoHuanusi Cpoka Kpeguta/Cpoka Bo3pata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeantom, UCMOMHWUTL B MONIHOM OOGbeMe WHble AeHexHble obssaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHMU 1OOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, npegyCMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®eaepaunm.

8.4.2. ®aKT BO3HMKHOBEHMS OCHOBaHWSA ANsi JOCPOYHOro uctpebosaHusa KpeanTta yctaHaBnuBaeT BaHk. OcHoBaHWe Ans JOCPOYHOro BO3BpaTa

Kpeauta cunTaeTcs BO3HUKLLIMM Ha CrieayroLLMin KaneHaapHbli AeHb Nnocre AHst 0TnpaBku BaHkoM COOTBETCTBYHOLLErO MMCbMEHHOIO YBEAOMMNEHMS
3aemMLuky.

101 B oTenbHbIX Cy4Yasix MOTyT CyLLeCTBOBaTb TEXHUYECKME OrpaHnYeHus Ha nogady 3aseneHusi-o6szatenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLuyK MOXeT
BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.
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8.4.3. B cnyyae BO3HWKHOBEHMS OCHOBaHWSA Ansi LOCPOYHOro nuctpebosarus Kpeauta, onpegeneHHoro B n. 8.4.1 O6wumx Ycnosuii, baHk B nepByto
ouepeab yOOBNETBOPSIET CBOM TPeBGOBaHMSA NyTeM CNUCAHUSI AEHEXHbIX CpeacTB 3aemimka, pasmelleHHbIX Ha CyeTax 3aeMLumka, OTKPbITbIX B
BaHke, 6e3 gononHUTenbHOro cornacusa 3aemuiuka.

8.4.4. B cnyyae HegoCTaTOMHOCTY AeHEXHbIX cpeacTB Ha CueTax 3aemuumnka, baHk, No cBOEMY yCMOTPEHUIO, MPUHUMAET niobble Mepbl MO 3aluuTe
CBOWX NpaBs, He NPOTMBOPeYalume AeNCTByOLWEeMyY 3akoHoaaTenbcTBy Poccuiickon ®eaepauun.

8.5. 06s3aHHOCTK 3aeMLuMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeauTHomy [loroBopy AeHexHble cpefcTBa B MOSIHOM o6beme, ynnaTuTb BCe HayucrneHHble baHkom
NpPOLEHTbl, CYMMbl KOMUCCUIA 32 OBCnyXXnBaHWe KpeauTa (ecnv NpMMEHUMO) U eXXEMECAYHbIX CTPaxoBbIX Nnartexen (ecnum NpYMeHMMO) 3a BeCb
dakTuyeckuin nepuog nonb3osaHust Kpeagmutom B TedeHne Cpoka Kpeanta/Cpok BosspaTta Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
TalkKe BCe MHble nnaTtexu, nognexawme ynnate 3aemwmnkom baHky B cooTBeTcTBMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkOM npoueHTbl 3a nonb3oBaHne KpeauTom, CyMMbl KOMUCCUI 3a 0bBcnyxuBaHue
KpeauTta (ecrnv NPUMEHUMO) U eXEeMECHYHbIX CTPaxoBblX MraTtexen (ecnv NPMMEHWMO) NyTEM OCyLUeCTBReHus ExemecsadHbix nnatexen B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatutb HauMcneHHble NMPOLEHTLI 3a Monb3oBaHne KpeauToM, a Takke BCe MHble MraTexu, noanexaiime
ynnate 3aemwmkom BaHky, B cootBetcTBUM C¢ KpeauTHbim [oroBopoMm, He no3gHee 30 (Tpuauatv) KaneHOapHbIX OHEW, cyuiTas ¢ Aathbl
npegbsBneHns baHkoM nucbMeHHOro TpeboBaHWs O OOCPOYHOM UCMONHeHWn obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6Lmnx Ycnosui.

8.5.4. O3HakomuTbCA, cobniogaTh U Hagnexawmm obpas3om ncnonHATe ycnosus KpeamtHoro [JoroBopa, B Tom uncne O6wme Ycnosus, MNMpasuna
no Kaptam, Tapudel, 3assnenve Ha Kpegut/MHaneugyanbHble yCrosusi u ap.

8.5.5. YBegomnTtb BaHk 06 M3MeHeHUM MecTa XuTenbCcTBa (perucrpaumm), mecta npebbiBaHWs, KOHTAKTHBIX HOMEPOB TeneoHOB, CMeHe MecTa
paboTbl (npodeccun, AOMKHOCTM), NEpEMEHe UMEHU, UBMEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSAIOLWEro MUYHOCTb U U3MEHEHUWN AaHHbIX
OOKyMeHTa, NoATBepXAaloLLero npaBo MHOCTPAHHOIO rpaxgaHuHal/ nuua 6es3 rpaxaaHcTsa Ha npebbiBaHue (MpoxuBaHue) Ha Tepputopun PO,
M3MEHEHWUW rpaXaaHCTBa, a Takke 06 06CcToATeNbCTBaX, CNOCOOHBLIX NOBNMNATL HA UCMONHEHNe 065a3aTenbeTB No KpeamTHomy [JoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLIEALNX U3MEHEHMI, obpaTuBLuMch B MoapasaeneHne baHka NMYHO C COOTBETCTBYHOLLUM
3asBMeHNEM.

8.5.6. 3abnaroBpeMeHHO NMMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM OTcyTcTBUM (6onee ogHoro mecsua) 3aemimka XoTs 6bl B O4HOM
13 cybbekToB Poccunckon ®eaepaunu, rae umetotces MNMoapasgenenns baxka, nnbo o BOZHMKHOBEHUN MHBIX OBCTOATENBCTB, AENCTBYOLWMX Gonee
0[HOro MecsLa, BCNeacTBME KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOATENbHO UCMOMNHSTL CBOM 06513aHHOCTU Mo [Jorosopy.

8.5.7.Bo3meluatb BaHky Bce hakTU4Yecku NoHeceHHble BaHkoM unu npuBneYeHHbIMM MM NLaMK pacxonbl, CBSI3aHHble C NPUHYAUTENbHLIM
nctpeboBaHnem Kpegura, a Takke Cymm NPOLEHTOB M CyMM BCeX 3agormkeHHocTen 3aemwmka no KpegutHomy [oroBopy, a Takke Bo3MellaTb
BaHKy pacxoabl, CBA3aHHbIE C I'IpI/IHy,CI,I/ITeﬂbeIM B3bICKaHMEM 3a0/MKEeHHOCTU VI/VII'IVI pean|/|3au|/|el7| npas BaHka no ﬂIO6bIM O6eCﬂeLWITeJ'IbeIM
JOroBopam, 3akflloYeHHbIM B KadyecTBe obecneyeHust ucrnonHeHus obssatenbcTB 3aemwmka no KpeguTHomy [loroBopy (ecrnu Takue
obecneunTternbHble OOroBOpbl OblNM  3akniodeHbl). B cryyae HeBo3MelleHMs yKasaHHbIX pacxodoB baHky B [O06poBOnbHOM Mopsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHUTENbLHOro cornacus 3aemMumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbLIX OOAHOPOAHLIX TPEBGOBaHMIN B OTHOLLEHUM Kakux-nubo cyMMm, ynnadymsaembix UM BaHky no KpegutHomy
[loroeopy, 1 He NPOM3BOANTL KaKue-NMBOo UHbIE yaepKaHUs U3 yKasaHHbIX CyMM, 33 UCKIOYEHEM CrlyYaes, koraa 3aeMuuyuk o6s3aH Npon3BoanTb
Takue yaepxaHusi B COOTBETCTBUM C TpeboBaHMAMU AeiCTBYIOLero sakoHodartensctea Poccuiickoin deepaumm.

8.5.9.Mony4ntb 1 NnognucaTtb yBegoMeHMe 0 NpeBbileHnn MNokasaTens AoNroBow Harpy3ku, pasmelleHHoe/npegocTaBneHHoe baHkoM 3aemuumky
B Cucteme Panddansen OHnanH/IMNogpasgenexqun banka.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. lMpepoctaButb 3aemwmnky Kpegut B cootBeTcTBUM ¢ ycnosusamn KpegutHoro [Jorosopa.

8.6.2. [MpouHdopmmpoBaTb 3aemMlumka o0 npesbileHUn MNokasaTensa A4ONroBOW Harpy3ku nocne 3akniodeHns KpeautHoro gorosopa B crnyyasix,
nNpeayCMOTPEHHbIX 3akoHoAaTenbcTBOM P®, nyTem pasmelleHns COOTBETCTBYylOWEro ysegomnernms B Cucteme PanddpanseH OHnaiH, nmbo
Bblaaun ero KnveHty B lNMoapasaeneHnn baHka.

8.7. TpaBa 3aemwumka

8.7.1. Npon3BeCTM NOMHbIA MW YaCTUYHBLIN JOCPOYHBIN Bo3BpaT Kpeauta B cooTBeTcTBMM C M. 8.3 O6LWMX YCnoBui.

8.8. [MpaBa BaHka

8.8.1. MNoTpe6oBaTh NOSIHOMO A4OCPOYHOrO UCTONHEHNS 065A3aTenbCTs no KpeautHomy [loroBopy nyTeM npeabsBrieHns MMcbMeHHoro Tpe6osaHus
0 OocpoyHOM Bo3BpaTte Kpeawta, HAauMCMEHHbIX MPOLEHTOB 3a Monb3oBaHWe KpeOuToMm, a Takke BCEX MHbIX MraTexeil, noanexalmx ynnarte
3aemwmkom BaHky B cootBeTcTBMM ¢ KpeauTHbiM [JOroBOPOM, Mpu BO3HUKHOBEHMM OCHOBAHMWIA ANst AOCPOYHOro ucTpeGosaHua Kpeguta B
cooTtBeTcTBUM C KpeanuTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemLuuk OTBEYaET 3a HENCNONHEHNE NN HeHaanexallee ucnonHeHne obsasatenscTs no KpeamtHoMy [loroBopy BCEMU CBOMMU AOXOAaMM
1 BCEM MpuHaanexalym emy UMyLLECTBOM.

8.9.2. MNpw HapyLleHnn CPOKOB ocyLLecTBNeHus ExxemecayHoro nnarexa unu Heonnate ExxemecayHOro nnarexa NofHOCTbIO MW YaCTUYHO, UMK
HECBOEBPEMEHHOM rMoralleHnn MHOW 3ajormkeHHocT 3aemwmka no KpegutHomy [oroopy 3aemumk obsisaH ynnatutb BaHky HeycToiiky B
pasmMepe u nopsigke, ykazaHHoM B Tapudax (npumeHumo ans KpeantHeix [oroBopos, 3akntoveHHbIx 4o 01.07.2014)/MHamemayanbHbIX yCnoBusx
(npumennmo ans KpegutHbix OoroBopos, 3akntoyeHHbix ¢ 01.07.2014). C gaTbl Havana HayicrneHusi HeyCTOMKM MPOLUEHTbl 3a Mofb3oBaHue
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a405MKEHHOCTUN No KpeanTy, Ha KOTOPYIO HAaYUCnseTcs HeycTonka, baHkom He HauucnsaTes n 3aeMLwmkom
He ynnayvMealoTcs.

8.10. MNMpouwme ycnoBus
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8.10.1. MonoxeHusa KpeanTtHoro [loroBopa, perynupyioLime oTHoweHns 3aemwuka n baHka no nosoagy npepoctasneHuns Kpeguta, AenNCTBYIOT C
MoMeHTa BcTynneHusa KpeamTHoro [loroBopa B Cuny A0 MOSHOMO UCMonHeHns 3aeMwmnkom ob683aTensCcTB B CBA3M € npegocTtasneHvem Kpegura.
Ecnu B oTHOLWEHUN oTAenbHbIX NonoxeHnn KpeantHoro [loroBopa Henb3si 04HO3HAYHO YCTaHOBUTL CPOK OEeNCTBUS, Takoe nonoxeHue KpeantHoro
[oroBopa cunTaeTcsi 4eNCTBYIOLLMM.

8.10.2. N3meHeHus B KpeauTHbin JoroBop odopMnsaloTcst B NMCbMeHHoW copme. Cnocob odopmneHnsa nameHeHun k KpegutHomy [orosopy
onpegensetcsa baHkom. Mpy HanrumMm NPoTUBOPEUNIA MexXAy KakuMu-nnmbo nonoxeHnsaMu MIHanesmnayanbHbIX YCIIOBUIA U NOMOXEHUAMU HacToALWEero
NyHKTa, NONOXEHUS HACTOALLEro NyHKTa OyayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. baHk 1 3aemLumk B3aMMHO 0653YOTCA COXpaHATb KOHUAEHLMANbHOCTb (OUHAHCOBOM 1 NpoYer MHOpMaLMK, NONyYeHHOW Apyr OT Apyra.
Mepepava Takonm wHdOPMaUUM TpeTbMM §nULAM BO3MOXHA TONMbKO C MUCbMEHHOrO COrmacust UNU B Cryyasx, nNpeayCMOTPEHHbIX
3akoHopaTtenbcTBoMm Poccuiickon Pepepauun. [JaHHOE MOMOXEHWE He PpacnpoCTPaHsieTCs Ha MNpPaBOOTHOLIEHMS, BO3HUKalOWMe B chyyae
coBeplueHusi BaHkom ycTynku npas no KpegutHomy [orosopy, nu6o ncrpeboBaHuns 3agomkeHHocTu no KpegutHomy [loroBopy € npuBrieveHuem
TPeTbWX NnL,.

8.10.4. Mopsigok ynnaTbl NpoUeHTOB U Bo3BpaTa KpeguTa (B TOM 4ucrie Y4acTUYHOrO/MOSIHOTO AOCPOYHOrO BO3BpaTa) MOXET OTiuyaTthcs OT
nopsaka, npegycmMoTpeHHoro OGLMMM YCNOBUSIMU, U ONPefensTLCs HenocpeacTBeHHO B 3asBreHumn Ha Kpeant/UHavBuayanbHbix ycrnosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMEeTb NPUOPUTET HaZ, NOMOXEHUSIMM, codepxawmumcs B OBLLMX YCIoBUSX.

8.10.5. 3aeMLyk He BpaBe TpeGoBaTb Mo Cydy UcrnofHeHus obs3aTenbCTB baHka no Beigaye KpegwTa B HaType.

8.11. MoraweHue 3agomkeHHocTU no KpeautHoMy [loroBopy npu NOCTynneHUun cTpaxoBou BbIinnarhbl

8.11.1. HacTosMM CTOPOHbI MO 06OKAHOMY COMMAacUio MPULLINM K COMMalleHUo O TOM, YTO MpW NOCTynneHun B nonbdy baHka mnu Ha Cuet
3aemMLiMka CTpaxoBOM BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBISIETCS JOCPOYHOE MoralleHue 3agomkeHHocTu no KpeamTtHomy [loroBopy B nopsiike, yKasaHHOM HUXKE.

8.11.2. [locpoyHoe norallieHue 3agormkeHHoCTM no KpegutHomy [loroBopy ocyliectsnsieTcss 6e3 opopMneHns Kakux-nmbo AONOMHUTENbHbIX
JOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 NoAMMcaH1s CTOPOHaMU KakuX-NIMGO AOMNOSMHUTENbHBIX COrNaLeHMil.

8.11.3. Ecnn cymma cTpaxoBoW BbinnaTbl paBHa WM MpesblliaeT obbeM akTnyeckon 3agormkeHHocTn no KpeautHomy [orosopy, To
OCYLLECTBMISETCA MONIHOE [O0CPOYHOe norawleHne 3apormkeHHocTu no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsax P®. Ecnv B COOTBETCTBMM C HANoroBbiM 3akoHoAaTenscTBoM PP y BaHka B CBA3M C OCyLLECTBNEHNEM
yKasaHHbIX OeNCTBUA BO3HUKaET 065S3aHHOCTb UCUYUCINTL U yAepxaTb CyMMYy Harnora Ha Joxodbl u3nyeckux nuu, noanexaiias Bo3spaTty U
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax P®, cymma Byaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma cTpaxoBoW BbINnaTbl HeJOCTaTOMHA ANS noralleHns akTuyeckon 3agormkeHHocT no KpeautHomy [loroBopy B MOMHOM
obbemMe, TO OCYLLECTBMAETCA YaCcTU4YHOe JOCPOYHOE MNoralleHve 3agomkeHHocTn no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBon
BbINNaThbl, C yY4ETOM O4YepedHOCTH, yCTaHoBMNEHHON B M. 8.3.4.6 O6wmx Ycnosuii. [lanbHeliliee noraweHne 3af0rmMKEHHOCTN OCYLLECTBMAETCS B
nopsiake, yctaHoBneHHoMm KpeantHbiM [JoroBOpoM, ¢ y4ETOM nonoxeHun n. 8.3.5.5 O6wwmx Ycnosun.

8.12. NoraweHune 3agomkeHHocTH no KpeautHomy floroBopy npu noctynneHum cpeacts M(C)K

8.12.1. HactosawmmM CTOPOHbI N0 06OAHOMY COFMacuio MPULLAK K COFMaLleHnio 0 TOM, YTO Npu NOCTynneHun B nonb3y BaHka cpeacTs (vactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa PO 3aemwimka, Homepa n gaTel 3aknodeHns KpegutHoro [oroBopa ocyliecTBnsieTcs
[0CpOYHOe noralleHue 3agomkeHHocTn no KpeantHomy [JoroBopy B nopsiake, ykasaHHOM HUXeE.

8.12.2. [ocpoyHoe noraiwlieHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyuiectensieTcss 6e3 ohopMneHms Kakux-nmbo AonONHUTENbHBbIX
[OKYMEHTOB CO CTOPOHbI 3aemiymka 1 6e3 nognmcaHms CTOPOHaMM KaknX-Nnbo AONOMHUTENbHBIX COrnaLlleHNni.

8.12.3. Morawexne Kpegnta u ynnata NpOLEHTOB, HaYUCIEHHbIX 3a nonb3oBaHue KpeauTom, 3a cyeT cpeactB (vactu cpencts) M(C)K,
OCYLLECTBIISIETCH B CreayroLwemM nopsiake:

"  [eHexHble cpeacTea (4actb cpeacts) M(C)K nepeuncnsiotesa MeHcnoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbiM OpraHom
MeHcroHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHbIM NOApasfernieHnem) coumanbHOW  3aluThl
HaceneHus B 6e3HannyHoM nopsigke Ha 6aHKoBCKUI cHeT baHka B nopsake, npeaycMOTpeHHOM 3akoHoaaTenbcTBom Poccuiickon degepaumuy;

*  rocTynuBLUME Ha BaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHne o6si3atenscTB 3aemMiumka no KpeamtHomy
[oroBopy He no3gHee Paboyero AHsi, cneayowero 3a AaTow NoCcTynneHus aeHexHbix cpeacts (Yactu cpencts) M(C)K Ha cueT badka. Ons
aTtoro 3aemwumk nopyyaeT baHKky B yCTAHOBMEHHbIN B HAaCTOSLLEM MYHKTE CPOK OCYyLLeCTBUTb AOCPOYHbIM Bo3BpaT KpeauTta B pasmepe
noctynuelumx cpeacts (4actu cpeacts) M(C)K B nopsgke, npegycmMoTpeHHoM KpeautHeiM [JoroBopom. pu aTom npeabsBneHne B baHk
0TAEeNbHOro NMcbMeHHoro 3aseneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHve o6s3aTenscTB 3aemMiumka no KpeautHomy [JoroBopy OCyLLECTBRSETCSA B Cneaytolel o4epeaHOCTU:
1) npocpoYveHHas cymMma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpegury;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauMCneHHble 0O AaThbl noraweHns obsizatenscTB 3aemwuka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepnctBa (vactb cpeactB) M(C)K He moryT 6biTb HampaBneHbl Ha ynnaTy LTpadioB, KOMUCCUIA, NEHEN 3a MPOCPOYKY MCMONHEHWS
obsasatenbcTs no KpeantHomy [orosopy.

8.12.5. Ecnn cpepcte M(C)K HegocTtaTouHO Ans moralleHus dpaktudeckon 3agomkeHHoctTn no KpeamTtHomy [doroBopy B MofHOM obbeme, TO
OCYLLECTBMNAETCSA YacTUYHOE [OCPOYHOEe noralleHve 3agoimkeHHocTu no KpeamTtHomy [loroBopy B 06beme, paBHoM cymme cpeactB M(C)K, ¢
YY4ETOM O4YepenHOCTU, yCTaHOBMEHHOW B n. 8.12.3 O6wux Ycnoeui. [anbHelwee noralleHne 3adofPKEHHOCTU OCYLUECTBISIETCA B MoOpsiake,
ycTaHoBneHHoM KpeanTHeim [JoroBopoMm, ¢ y4€TOM nonoxeHuii n. 8.3.5.5 O6wmx Ycnosuii.

8.13. Maket ycnyr no MNK?

8.13.1. T[pepoctaBnexune 3aemwuky Maketa ycnyr no MNK ocywecTensercs baHkoMm Ha OCHOBaHWM NogaHHON 3aeMLunkoM AHKETbI, cogepKallen
cornacve 3aeMwmka Ha nonyyveHne um lMaketa ycnyr no MK, npu ycnosun onnatel 3aemwmkoM komuceum 3a lMaket ycnyr no MNK. Komncensa 3a
Maket ycnyr no MK B3nmaeTcsa B cootBeTcTBMMU ¢ Tapudamm no MNakety ycnyr no MK, gencreyowmx Ha gaty nogayn 3aemwmkom B baHk AHKeTbl.

102 Ycnyra npeoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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Monyyexne 3aémwumkom Maketa ycnyr no MK saBnsetca 4oOpoBonbHLIM U He ABNsSeTcst 06sA3aTenbHbIM yernosmem Ans nonyveHns Kpeamta. Otkas
3aémwumka B nonyyeHun Maketa ycnyr no MK He sBNseTca ocHoBaHMEM And oTkasa B Bblgadve Kpeguta.

8.13.2. Pa3amep komuccum 3a MNakeT ycnyr no MK ykasbiBaeTcsa B AHkeTe. Komucens ynnaynBaetcs 3aéMLLUMKOM eAMHOBPEMEHHO B AaTy Bblgauu
Kpeauta no KpepuntHomy [oroBopy, nytem cnucaHusi co Cueta 3aemlumka, Ha KOTOpbIM OblNM 3auucrieHbl OeHeXHble cpedcTBa Mo
MoTpebuTenbckoMy KpeamTy, B COOTBETCTBUM C NopydeHneM 3aemiuymka, cogepxawpmmcs B AHkeTe. B cnyyae HeynnaTbl KOMUCCUM B yKa3aHHbIV B
HacTosiweM nyHkTe cpok MakeT ycnyr no MK 3aemMLwumnky He npegocTaBnseTcs.

3aemuyuk Bnpase oTkasatbes oT MNakeTa ycnyr no MK (oTka3 3aemMiumka ot ogHomn us ycnyr, Bxoaawmx B Maket ycnyr no MK He gonyckaetcs), B
cnyyasix, yCTaHOBMNEHHbIX 3aKoHoAaTenbCTBOM. [1ns aToro 3aeMLumky HyxHO nodaTe B BaHk cooTBeTCTBYOLEE 3asBneHne (fanee — 3asBneHne
06 oTkntoyeHum lMaketa ycnyr no IMK) yepes Cuctemy, KoHTakTHbIM LeHTp nnu obpatuewuck B MNogpasgeneHne baHka. Ecnn 3assneHve o6
oTkntoueHun Maketa ycnyr no MNK 3aemwmkom He nogaetcs, aencrene MakeTta ycnyr no MK B oTHoweHun MoTpebuTensckoro kpeanta 3aemMiumka
coxpaHsieTcst Ao nctedenns Cpoka Bosspata Kpeaguta.

8.13.3. MNMpu nogave 3aemwmkom 3asBneHusi 06 oTknoyeHun Maketa ycnyr no MK, B TOM uncne B cryyae MOSIHOrO AOCPOYHOrO MoralleHus
3aemwumkom Kpeauta, Bo3BpaT CyMMbl ynnadyeHHon 3aémwmkom kommcenm 3a MNaket yenyr no MK ocylwectsnaeTcs B cnegytowem nopsigke:

— B yactu ycnyrm «JlbroTHas ctaBka» — BO3BpaTy MNOAMEXUT CyMMa KOMUCCUM 3@ BbIYETOM YacTh CTOMMOCTW (PaKTUYECKN OKa3aHHOW ycnyrn o
Aatbl oTkntoyveHus Maketa yenyr no MK;

— B yvactu ycnyrn «[llponyck nnatexa» — BO3BpaTy MNOANEXMT CyMMa KOMWCCUM B MOSIHOM pasMepe Mpu ycroBuM, 4To 3aeMLUMK He
BOCMONb30Bancs ycnyron B TeyeHne Cpoka gencreusa Kpeguta.

B cnyyae nonHoro Jocpo4vHoro noraiweHus 3aeMlumkom kpeauTta 3assneHve o6 oTknouveHumn lMaketa yenyr no MK gomkHo ObITe noaaHo He
nosgHee 30 KkaneHAapHbIX AHEN € AaTbl OCYLLECTBNEHNS MOSIHOro JOCPOYHOrO noralleHns. Bo3spaTt AeHexHbIX CpeAcTB NPOM3BOAUTCH B TeHeHUe
7 (cemn) paboumx gHen ¢ gatbl npuema baHkoM 3asiBneHns o6 oTknoveHum MakeTta yenyr no MK.

OtkntoyeHmne Maketa ycnyr no MK ABnsieTcs OCHOBaHMEM ANs U3MEHEHWst pa3Mepa NPOLEHTHOW cTaBku no KpeanTHomy aoroeopy 3aemiiuka B
nopsiake 1 B CPOKW, ONpeaeneHHbIe ero yCroBusamu.

9. TMpepoctaBneHune CepBuca «YBegomneHusi o6 onepaumax»

9.1. O6wwme nonoxeHusn

9.1.1.KnueHT MOXeT noaknounTb/oTkNounMTe CepBuc «YBegomneHus ob onepauusix» B nopsiake, onpedeneHHoM HacTtosawmM Pasgenom, ecrnv
MHOE He ycTaHoBneHo O6LWMMK YCnoBuaMr U MHbIMKU LOKYMeHTamu, odopMnsieMbiMy KnveHTom ansa nogkniodeHus/otknodeHms Cepeuica.

9.1.2.B pamkax npegocraBneHus KnueHtam crneumanbHbiX npeanoxeHuii badk Bnpase nogkntodate KnneHtam Cepsuc 6e3 BaumaHus nnatbl 3a
npepoctasneHne Cepeuca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBTOMaTnyecku noakntodaTe CepBucC ¢ yCTaHOBNEHMEM criocoba yBeJOMIEHMS B BUae
Myw-yBegomneHnn 6e3 B3MMaHusa nnatbl 3a npefgocrasneHve Cepsuca.

9.1.4.Bce yBepomneHus ot bBaHka B pamkax Cepsuca npuxogat oT otnpaBuTens Raiffeisen. WcknioyeHnem SBNsOTCS crnyyYau nonyyeHust
yBeJOMINEHUA npu HaxoxaeHun KnveHta 3a npepenamm P®, B atomM cnydae CMC-coobuieHus Hanpaensitcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ansa npegoctasneHnsi Cepeuca, npuHagnexalliero onepartopy COTOBOW CBSI3U, 3aperncTpMpoBaHHOMY 3a rpaHuLEn.
CMC-coo06LeHns B 3TOM crly4yae MOryT NpuxoauTb C ASIMHHOMO UMM KOPOTKOrO HOMepa, ONpedenseMoro  MHOCTPaHHLIM OMepaTtopoM COTOBOW
CBA3N.

9.1.5.MogkntoveHne n otknodeHne o1 CepBuca, a Takke cmeHa Homepa TenedpoHa Ana yBeooMNeHW, MoOryT OblTb NpoOu3BeAEeHbl MO
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C M. 9.2.1 O6Wwmnx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBejomneHus B
pamkax CepBuca emy HeobXoOAMMO OTKMIOYUTL OOUH Crnocob yBeOooOMMEHMS W MOAKMIOYMTL ApYron cnoco® yBeooMIieHus, B nopsigke,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopsbkeHnst KnneHTta nognexart ncnonHeHuto He no3gHee Paboyero gHs, cnegyowero 3a gHeM
nogayn pacnopshkeHus. PacnopsikeHne OOMKHO codepaTb CBeAEHUs, ykadaHHble BaHkoM 1 HeobxoauMble Ansi UCMOMHEHNS PaCMoOpPsKEHNs
KnueHTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans yBegomnenui, KnueHt ob6sa3aH nepepatb B BaHk cooTBeTCTByOLLEe pacnopsikeHue,
npegycmoTpeHHoe . 9.2.1 O6wmx Ycnosuii.

9.1.7.0nnata CepBuca ocyLLeCcTBNAETCA B COOTBETCTBMU C Tapudamm baxka. KnueHT BbipaxkaeT cBoe cornacme Ha To, 4To baHk nmeeT npaso
6e3 nonyyeHnsa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHta CyMMbl AeHEXHbIX CPeACTB B onnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.
9.1.8.6baHk nmeeT npaBo oTknounTb KnueHta ot Cepsuca:

— B Cny4Yae ykasaHusi KnmeHToM HeBepHOro HoMmepa TenedoHa npu noaknioydeHum k Cepaucy,

—  HEWUCNOSTHEHMS NN HeHaanexalero ncnonHeHus KnneHtom o06s3aHHOCTM, NnpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosuin,

— B cny4Yae HapyuweHus KnveHTom ycroBuin npegoctasnenns Cepeuca;

—  npu Hannuuu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa Ans yBegomneHuii, 6onee He NnpuHagnexuT KnvmenTy.
9.1.9.baHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnueHTom HeBepHoro Homepa TenedoHa ans
yBEeAOMIEHUIA, NGO B CBSA3M C HEWUCNOSHEHWEM WM HEHaArnexalumMm ucrnonHeHnem KrnveHToM MHOWM o6sisaHHOCTW, Kacatowlelics Cepsuca u
npeaycmoTpeHHon OBLwmMMmM YCnoBusiMu.

9.1.10. B cnyyae nepeBsbinycka noakrodeHHomn k Cepsucy KapTbl ¢ NpexHUM HOMEpOM ee nogkniodeHne k Cepeucy coxpaHseTcs.

9.1.11. YyntbiBas 0COBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKPbITble CpeacTBa KOMMYyHWKaLMWiA, nogkntovascb k Cepsucy, KnueHT npuHumaeT
PUCKM, CBA3AHHbIE C BO3MOXHbIM HenomnyyeHnem KnneHTom nnm BoO3MOXHbLIM Nofy4YeHMeM TpeTbMU NuLamMm nepegasaemoit uigpopmauum (CMC-
coobweHuni, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. MNopsapok u ycnoeus npegocTaeneHnsa Cepeuca «YBegomneHust o6 onepauymsax»

9.2.1.C uenbto noaknodeHus 1 oTknodeHns Cepauca, a Takke naMeHeHns cnocoba yBegomneHusi 1 Homepa tenedoHa ans ysegomnenuin Knment
MOXET 0hOPMUTb 3asiBNIEHNE OOHUM U3 CrieayoLLMX cnocoboB:
— B nucbMeHHou copMme B NoapasgeneHnn baHka,
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— yYepes KOHTaKTHbIV LIEHTP,
— nocpepcteoM CUCTeEMBI.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNOSNHUTENbHbIE KaHarbl HanpaBneHus AaHHbIX 3asBneHnn B baHk.

9.2.2.KnueHT MoxeT n3aMeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHnii Ha MNyw-yBegomneHus. KnueHT noatesepxaaeTt CBOM
Bbl6op B MobunbHOM npunoxenunn. bank ysegomnsaeT KnueHta o6 nsmeHeHun cnocoba ysegomnenus B pamkax Cepsuca Ha [yli-yBegomneHus
B Bunge CMC-coobuieHnsi, Hanpaensemoro Ha KoHTakTHbI HOmep MobunbHoro TenedgoHa KnueHta. [Myw-yBefomneHuss HanpaBnawTca Ha
KoHTakTHoe MobunbHoe ycTponcteo no Bcem Kaptam KnueHta, no kotopbim Cepsuc nogkniodeH unm 6yaeT noaknioyeH B byayuiem.

9.2.3.baHk BnpaBe uameHnTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunn Ha MNyLw-yBegomMneHus.
KnueHT BnpaBe n3aMeHnTb paHee NogKMYeHHbIN cnocod yBeaoMIeHMs Ha MHOM B nopsiake, npegycmoTpeHHoM B . 9.2.1. O6wux Ycnosui.

9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudamm CepBuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeooMIEeHNs ABNSETCS NaTHOM YCNyrow, onnara ycnyrm
NPOV3BOAMUTCSA 3a KaXablii NOMHbLIA U HENOMHBIA Mecsu. [Mpyn 3TOM nNnaTta 3a nepBbli KaneH4apHbI Mecsiy, npegocTaBneHuss Cepsuca (HauMHas ¢
Mecsila NoaKMyeHns ycnyrn) He BaumaeTcs. B ganbHelwem kommncens 3a npegocrtasneHne Cepsuca B3MMaeTcst B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobuweHune/yw-yBegomneHne o6 onepaumu ¢ ucnons3osaHnem Kaptbl nnm
06 onepauuu no cyeTy. MNpu nogknoveHn n oTkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHusi B pamkax Cepsuca B TeyeHune
ogHoro kaneHgapHoro Mecsiua onnata CepBuca npousBoguTcsi cornacHo Tapudpam. pu Hamuumm NpoTMBOpPEYMA Mexay KakumMu-nnbo
nonoxeHnsimn TapndoB 1 NOMOXEHUAMN HACTOSILLErO NYHKTa NOMOXEHUS HACTOSLLEro MyHKTa 6yayT MMeTb NPEeUMYLLECTBEHHYIO CUIy.

9.2.5.B cniyyae ytpatbl MOGUnbHOro TenedoHa, B KOTOPoOM ucnonbdyetcs Homep tenedoHa ans ysegomneHun, KnueHt o6s3aH HesameanmTeneHo
nnyHo obpatutbes B Mogpasgenexve baHka ¢ 3asBneHMeM 06 OTKMHYEHUN JAHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. MpepocTtaBnenne KnveHnTtam MNakeToB ycnyr ocyliecTenseTcs baHkoMm ogHWMM 13 crieayowwmx cnoco6os.:

- 0o 21.07.2014 roga - Ha ocHoBaHumn Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWMMM
Ycnosusamu.

MonoxeHnst HacTosALEro pasaena pacnpocTpaHsloTCs (B NPYMEHMMON YacTu) B TOM uYvcne Ha KnueHTos, 3akmoumBLumx ¢ baHkom CornalueHne o
MakeTte ycnyr. B cnyyae BO3HVWKHOBEHWS NMPOTUMBOPEUNs Mexay nonoxeHusimm Cornawuenusi o Makete ycnyr n nonoxeHusmmu OBLwmX YcrnoBuia,
NpenMyLLECTBEHHYIO CUITY MMEIOT nomnoxkeHust O6LMX YCnoBuii.

10.2. ObsazaTenbHbLIM YCroBreM Ans noaknoveHus MakeTta ycnyr aensetcsa oTkpbiTve CueTa v Beinyck baHKOBCKOW kKapTbl K HEMY B pamkax MNakeTa
ycnyr nnbo Beinyck BaHkoBCKoOM kapTbl kK paHee OTKpbIToOMy CyeTy.

10.3. MNogkntoveHne lMNakeTa ycnyr n NPUHATAE 3anpoCcoB Ha BbIMYCK KapT B pamkax [lakeTa ycnyr ocyLlecTBNATCA Ha OCHOBaHWUM 3asiBNeHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
= B ClyYasXx U Ha yCrnoBusix, onpeaeneHHbix baHkom, B KOHTaKTHbIM LeHTp103;

=  nocpenctBoM Cuctembl — Tonbko AN KnueHToB., yxxe nmetowmx oTkpbITein(e) CueT(a) B BaHke, n ansa onpeaeneHHbix Buaos MakeTtos ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb NpegycmoTpeHa Tapudamm no MNaketam ycnyr.

" nocpeacTBOM HaXaTuA Ha KHOMKY «anIHHTb» B Cncreme B TeX cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTeyrolinM KnueHTtam npeanoxexHue
O MOAKITHYEHMM onpeaeneHHbix BuaoB NakeToB ycnyr.

10.4. MopkntoueHve MakeTa ycnyr ocyLecTensieTcs baHkoM B MOMEHT OTKPLITUS MepBOro cyeTa B pamkax MNakeTa ycnyr, M6o Bbinycka nepeoii
KapTbl B pamkax [akeTa ycnyr (ecnmv TeKyLUM cYeT yxe Bbll OTKPLIT paHee), NGO B AeHb NPUHATHSA OT KnueHTa 3asiBreHusl, B COOTBETCTBUM C
KOTOPbIM NoAkmtodaeTcs MakeT ycnyr (ecnv NpeaycMOTPEH NepeBoa AeWCTByIoLLel kapThl Ha 06cnyxuBaHue B pamkax Maketa ycnyr). BaHk umeet
npaBo OTkasaTb B NoakmoueHun MakeTa ycnyr 663 06bACHEHNUS MPUYMH.

10.5. Mpwn nogkntoveHnn Knmuentom MakeTta ycnyr nocpeactBoM obpalleHns B KOHTakTHbIV LeHTp KnneHT coobuaeT coTpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTOpbI KnMeHT xenaeT NoAaKniounTb,

- BuAbl baHkoBCckux KapT, KoTopble KnueHT enaeT BbiNyCTUTb/ MepeBbINyCTUTL Mpu nogdknodeHun [aketa ycnyr / B pamkax
pencrtytollero MNaketa ycnyr, k kakomy CueTy (Cyetam) HeobXxo4MMO BbINYCTUTL BaHkOBCKME KapTbl W/UNN Kakue U3 ero OenCTBYHOLLMX
BaHKOBCKMX KapT AOMKHbI ObITb NepeBefeHbl Ha 0b6CnyXnBaHue B pamkax [akeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha umsi KnveHnta/ [JoBepeHHOro nuua (NpyMeHuMo TONbKO AN AepxaTenen [laketoB ycnyr
«lMpemunanbHbI», «pemuanbHbii 5» n «Mpemmym OupekT» npu ycnosumn Hanuunsa B baxke [loBepeHHOCTH (Ha coBeplLueHune onepaumi no Cuerty,
K KOTOpoMy BbinyckaeTcsa JononHutensHasa Kaprta), Cpok AeNCTBMSA KOTOPON HE MeHee Cpoka AeWCTBUS Bbinyckaemow JononHutensHown KapThbl).
Wms Knnenta/[JoBepeHHoro nuua amboccupyeTcs (nevaTaeTcs) Ha baHKoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBUiammn TpaHcnmTepauum,
npuHATeiMM B BaHke, ecnn KnneHtom He 3asBneHo nHoe. Mpu xenaHun KnveHTa nepeBbiMycTUTbL €ro AEWCTBYHOLLYI0 BaHKOBCKyl kapTy Ha
BaHKkoBCKylo kapTy Apyroro Buaa B pamkax nogkniodaemoro emy MakeTa ycnyr, npexHsis baHkoBckas kapTa mpekpallaeT cBoe AeicTBUe He
nosaHee cneaytowero Paboyero gHs (3a ucknioyeHnem cy60oTbl) ¢ Aatbl NpuHATUS baHkom pacnopspkenus KnuenTa.

YpocToBepeHue BbllleyKka3aHHbIX 3asiBNEHWUIA O NOAKMYeHUM [MakeTa ycnyr u npeocTaBneHun MHbIX AOMNOMHUTENBHBIX YCryr B pamkax NakeTa
ycnyr ocyulectBnsietcs B KoHTakTHOM ueHTpe. MNpu otcytetBum y KnueHta KogoBoro croBa B kayecTBe naponsi, NMoaTBEPXKAAoLLEro, 4To
pacnopsikeHue(s) npegoctaBneHo(bl) KnmeHTom, NCnonb3yoTca pekBu3nTbl nacnopTta rpaxaaHvHa PP (npyMmeHumo Tonbko Ans 3apnnaTHbixX
KnuentoB). C MomeHTa nonydeHuss oT KnveHTa HeobGxoaumbix noaTBepxaeHuid baHkom ocywiecTBnsietcss nopknioveHve [MakeTta
ycnyr/npeocTaBnsoTCa AONOMHUTENbHbIE YCIYTM B pamKax cyluecTBytoLero MNakeTa ycnyr.

10.6. KnueHT, asnsawowminca aepxartenem aketa ycnyr «[pemuanbHbii», B Criydae MpUHATUA UM crieuyuansHoro npegnoxexusi®t Bawka,
pasmelLéHHoro B pasgene «[peanoxeHus ans Bac» Cuctembl, MoxeT nepeBecT obcnyxuBaHue cBoux BaHkoBckux kapT u3 NakeTa ycnyr
«MpemnanbHbIny Ha obcnyxunsaHue B MNakeT ycnyr «MNpemuansbHbI 5» nyteM oTkntoyveHns Maketa yenyr «MpemuanbHbii» 1 nogkntodeHus Maketa
ycnyr «[MpemuaneHbii 5». 3asBneHve KnueHta Ha npuHATME cneumanbHoro npeanoxerust baHka B CucTeme noaTeBepXpaeTcsi B MOPsiAKe,
npegycmoTpeHHoM Ycnosusamu O.

10.7. Nocne nogkntodenus Maketa ycnyr «MpemmaneHbln», «MNpeMuansHbii 5» baHk Bnpase 3akpenuTtb 3a KnneHTomM nepcoHanbHOro MeHempxepa,
a TaKKe NMOMEHSATb ero B XoAe 00CnyXMBaHUSI UNN OTKPENUTL B OAHOCTOPOHHEM Nopsiake 6e3 06 bSCHEHNS NPUYKH.

103 YHcpopmaLmio 0 HaNUYUM TaKoW BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
104 Ycnyra npejoCTaBnsiETCS MO Mepe TEXHUYECKON peanusaumu.
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10.8. C momeHTa nopkntoveHus lMakeTa ycnyr obcnyxuBaHve Tekywiero(Mx) cdeta(oB) u baHkoBckon(nx) kapT(bl) B pamkax lMaketa Ycnyr
ocyLecTBnseTcs B cooTBeTCTBUM € Tapudamu no Maketam ycnyr.
10.9. Ecnn He ycTaHOBNEHO MHOe, 3a obcnyxumBaHue lMaketa ycnyr BaHk B3maeT exemecsyHylo KOMUCCUIO B COOTBETCTBUM C Tapudamu no
Maketam ycnyr. BaHk ocyLLecTBNseT cnucaHne exeMecaqHon kommceun 3a obenyxusaHnue MNakeTa ycnyr B nobon pabounin AeHb kaneHaapHoro
Mecslua, criegytoLlero 3a MecsiLem obcnyxueaHus MakeTa ycnyr, ¢ ntoboro Tekywero cyeta KnueHTa. Ecnu cnncaHmne kommccum 3a o6cnyxmnsa Hue
MakeTa ycnyr ocywectensetcs co CyeTta, OTKPLITOroO B BasntoTe, OTIIMYHON OT POCCUMICKUX pybnewn, To KoMMccus cnucbiBaeTcs B BantoTe CyeTta B
CyMMe, 9KBMBANEHTHON KOMNCCUU B POCCUMCKNX PYONsiX No Kypcy, ycTtaHoBneHHomy BaHkom Poccun Ha gaty cnvcaHus.
10.10. MNpw MNoakntodeHnn MNakeTa ycnyr, a Takke B paMkax AanbHenwero ero o6cnyxveaHns KnueHTy MOryT OTKpbIBaTbCS TEKYLLME cyeTa Tex
BMAOB, KOTOpble yka3aHbl B Tapudax no [lMaketam ycnyr. [laHHble Tekylume cyeTa MOryT OTKpbIBaTbCs MpW Nu4HOM obpaiieHnn KnveHta B
Mogpaspenexune baHka, a Takke B nopsake, npegycMoTpeHHom B n. 3.39 O6wux Ycnosui.
10.11. Ecnu npegycmoTpeHo Tapudpamu no MNaketam ycnyr, npu oTCYyTCTBUM B T€YEHWE OAHOro kaneHaapHoro mecsua obcnyxuaHus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuyetam (He cuutas onepauuii no cnucaHuio baHkom B ycTaHOBNEHHOM nopsiake nnartexen B nonb3y baHka,
npuYmnTaloLLeroca eMy Bo3HarpaxaeHus, wrpados, NeHen, HeycToek U UHbIX NoA0BHbIX NnaTexewn), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacTosiwum nopydvaet baHky npuocTtaHoBuTb obcnyxuaHue lMaketa ycnyr Ha cpok go 6 (Lectn mecsaues). Mpu aTtom Komucens 3a
obcnyxusaHue lMakeTa ycrnyr 3a BbllleyKa3aHHbIA Nepnog He B3nMaeTcs.
O6cnyxumBanue lMaketa ycnyr n Cueta(oB) n baHkoBckon(1x) kapT(bl) B pamkax NakeTa ycnyr BO306GHOBNSAETCS aBTOMATUYECKU NMPU COBEPLLEHNN
Knuentom Onepauunn no Kapte/CueTy u/vnu nononHeHns nroboro us ceonx Cyetos. B aTom cnyyae cnucaxmne kommccun 3a obenyxusaxue MNaketa
ycnyr ocyuiecTtsnseTcs B cootBeTcTaum ¢ nN.10.9 O6wmx Ycnosun.
Buabl MNakeToB ycnyr, o6cnyxmBaHne KOTOPbIX MOXET ObITb NPMOCTAHOBMEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, yKasaHbl B Tapudax no
MakeTam ycnyr.
10.12. KnuMeHT MOXeT W3MEHUTb BWA MOAKMoYeHHoro paHee [laketa ycnyr. W3meHenue [Maketa ycnyr (OQHOBPEMEHHOE OTKIHOYEHME
Aencreytowero MNakeTa ycnyr v nogkniodeHne Hosoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyumeHMmo) npoussoauntcs baHkom Ha ocHoBaHWMM
3anBneHnst KnuerTta no popme Banka, nogaHHoro KnuexnTtom B MNMogpasaeneHnn baHka nnv yepes KOHTaKTHbIN LIEHTP.
B cnyyae ecnu ycnosmsaMu HoBoro MNakeTa ycnyr He npegycMoTpeHbl Buabl KapT, BeinyLleHHble KnueHTy B pamkax nsmeHsiemoro Naketa ycnyr, To
Takas(ne) Kapta(bl) (no Bbibopy KnveHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBMEHUN) NOANEXUT(-aT) 3akpbiTUo, NMOO nepeBbINyCcKy B
pamkax Hosoro [lakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun MakeTa ycnyr B cnyvae:

— Heynnatel KnueHTom exemecsayHon komuccum 3a obenyxvsanue lMakeTa ycnyr, B cooTBeTCcTBUM ¢ Tapudamm no Maketam ycnyr;

— oTkasa KnueHTa 3akpbiBaTb/nepesbinyckaTe KapTy(bl), BbinyLweHHyo(ble) B paMkax n3ameHsemoro Naketa Ycnyr;

— HecobntogeHusa KnneHTom ycnoeuin, ykazaHHbeix B . 10.2 O6wumx Ycnosui

— noctynneHusa B baHk uHdopmauum o BBedeHMM B OTHoweHun KnueHnTa npouenyp 6aHKpOTCTBa, npegycMaTpuBaloWmx Mo

3aKoHOAATENLCTBY OrpaHnyeHue/npekpalieHne npas KnveHTa no camocTOSTENbHOMY PacrnopsPKEHUI0 OEHEXHbIMU cpeacTBamMu u/munu
BGaHKOBCKUMY cHETaMM.

10.13. OrtkntoyeHwne lMakeTa ycnyr nponM3BoauTCs:
10.13.1. Ha ocHoBaHuu 3asaBrieHns KnuenTta:

— nopgaHHoro KnueHtom B MNoapasgenerHuun bakxka;

— nogaHHoro KnneHtom 4yepe3 KoHTakTHbIM LeHTp. B atom cnyvae KnueHT coobuiaeTt coTpyaHuky baHka cBoe xenaHue npou3BecTu
OTkntoyeHme MakeTa ycnyr n 3abnokvpoBaTh/ NnepeBbinycTUTb105 BaHKoBCKMe KapTbl, BbiNyLEHHbIE B pamkax MakeTa ycnyr.

10.13.2. no uHunumatmee baHka:
— B crnyyae HeynnaTtbl KnmeHToOM exemecsqHon kommncemm 3a obenyxueaHue lMNaketa ycnyr, B COOTBETCTBUM ¢ Tapudamu no MakeTam ycnyr;
— npumeHnmo ansa MaketoB ycnyr «3onoTon», «OnTuMarnbeHbiny — B crnyvyae brnokvpoBku Bcex kapT KnueHTa, oTKpbITbIX B paMkax NakeTa
ycnyr;
— npumeHumo ana MNakeTta ycnyr «3apnnaTtHblny — B criyyae ecnu KnveHT no uctedeHnn AByx MecsueB C AaThbl NoAaknoyeHns Maketa ycnyr

«B3apnnaTHbIi» He cTaHoBUTCA 3apnnaTtHbiM KnueHtom/UHavBuayanbHeiM 3apnnatHeiM KnveHTom nnm ecnu HacTynunu OcHoBaHWs Anst
oTkpenneHns 3apnnaTHoro KnneHTta oT 3apniaTHOro NpoekTa;

— npumeHnmo ans MakeTa ycnyr «Mpemuym OupekTy, «MpemnanbHbin» n «pemmanbHbivi 5» — B cnydae BnokMpoBku BCex KapT U OTCYTCTBUM
y KnueHTa kpeauTtHbIx npoadyktoB BaHka;

— B Clny4ae 3aKpbITua BCEX TeKyLLI.I/IX cyeToB KnuneHTa;

— npu noctynneHun B BaHk uHopMauMu O BBedeHUM B OTHoweHuu KnueHta npouedyp GaHKpoTCTBa, NpedycMaTpUBalOWMX MO
3aKOHOZATENbCTBY OrpaHuyeHve/npekpalleHe npas KnueHTa no caMoCTOSATENbHOMY PacropsiKeHW0 OeHEeXHbIMU CPpeacTBamu W/mnm
GaHKOBCKUMM cYeTamu;

— B cnyvae, ecnv obcnyxumBaHue Maketa ycnyr n Cyeta(oB) n baHkoBckon(mx) kapT(bl) B pamkax lNakeTa ycnyr He 6yaeT Bo306HOBNEHO
KrnneHTOM [0 MCTeYeHUst MaKCMMarbHOro cpoka NpuocTaHoBneHns obenyxusaHus MakeTta ycnyr, ykasaHHoro B n1.10.11 O6wumx Ycnosui.

10.13.3. B MHbIX CRyYasx u B nopsake, NpegyCcMOTPEHHbIX 3akoHoaaTenscTBom Poccuiickon ®epepaumn.
10.14. C momeHTa OTkntoveHus MNaketa yenyr Tapudbl no Maketam ycnyr K KNnneHTy He NpUMEHS0TCA, Npu 3TOM:

— [panbHelwee o6cny>|<|/|BaH|/|e CueToB KnueHTa, BxoamBlUMX B cocTaB [lakeTta ycnyr, ocyuiecTtBndeTca B COOTBETCTBUU C Tapl/ld)aMl/l,
YyKa3aHHbIMU B ﬂOFOBOpe;

— [panbHenwee obenyxuBaHme baHKOBCKMX KapT, BbINyLLEHHbIX B pamkax [lakeTa ycnyr, ocyLLeCTBASAETCS B COOTBETCTBUM CO CTaHAAPTHBLIMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudbamm no Maketam ycnyr.

10.15. OrtknioveHue MakeTa ycrnyr Npou3BOAUTCA B Criyyae nosyYeHns BaHkoM fOKyMeHTanbHO NoATBEePXKAEeHHbIX CBeAeHW 0 cMepTy KnneHTa,
npu aTom AHéM OTkoueHns MakeTa ycnyr sBnseTcsa AeHb npegocTasneHns B baHk 4okyMeHTanbHOro noateepxaeHus dakra cMeptu Knvewra.

11. Oco6GeHHocTUu 06cnyxuBaHua 3apnnatHbix KnueHtoB n UHaBuayanbHbix 3apnnaTtHbix KnueHtoB

11.1. Ecnu uHoe He yctaHoBneHo O6wumu YcnoeusiMu, BaHk npepocTtaBnsieT 3apnnatHoMy KnveHTy BO3MOXHOCTb 06GCMyXMBaTbCsi MO

105 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha nHble Tapudbl ycTaHaBnmeaeTcst Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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Tapudam no baHkoBckum kaptam u Cdetam ans 3apnnatHbiX KnveHToB ¢ gathl NpuHATUS BaHkom AHKeTbl Ha OTKpbITME TeKyllero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbln KnveHT, nmetowmii paHee oTkpbITbii CYeT, nepesoanTcs baHkom Ha o6cnyxumBanune no Tapudam no baHkoBckuM kapTam n Cuetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 PabGounx gHew ¢ gatbl nonyyvenus bankom B nopsgke, npegycmotpeHHom CornalleHuem, peecTpa nonydvatenew ot
Komnanun.

— He nosgHee 10 Pabouunx gHen ¢ AaTbl NEPBOro NOCTYNMEHNs AeHEeXHbIX cpeacTs oT KomnaHum Ha ero CyeT B cnyyvae, ecnu CornaiueHune
He npegycmaTtpusaeT NpefocTaBneHe peectpa nonyyatenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHW Ans oTkpenneHuns 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a ucknioyeHnem OcHoBaHus Ans
oTkpennexnusa 3apnnatHoro KnveHTa oT 3apnnaTtHoro npoekra, ykasaHHoro B noanyHkte 2) n. 1.93 O6uwwux Ycnosui) baHk He no3gHee 14
KaneH4apHbIX OHeN co AHs HacTynneHuns OcHoBaHUiA ANns oTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHuns OcHoBaHus Ans oTkpenneHust 3apnnatHoro KnneHTta oT 3apnnaTHOro npoekTa, ykasaHHOro B noanyHkre 2) n. 1.93
O6wwmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautca BaHkom Ha obcnyxwuBaHvwe no crtaHgapTHbIM Tapudam no BaHkoBckuMm kaptam M CyeTam He nosgHee OOHOrO
KaneH4apHOro AHs ¢ MOMeHTa Takoro oTkpenneHus. baHk yBegomnsiet KnueHta o6 oTkpennexun ero ot 3apnnatHoro npoekta O6wux Ycnosui
No6bIM M3 cNOCO6OB, YCTaHOBMNEHHbIX M. 2.14 O6wmx Ycrnosui.

11.5. YkasaHHble B n1.n.11.1-11.4 O6wunx YCrnoBuii NONOXeHNs1 He NPUMEHSTCA B OTHOLEeHUN 3apnnaTtHblx KnneHToB kaTeropum Private Banking
(nepcoHanbHoe 6aHkoBCKOEe 0OCNYXMBaHWE), Ha onepaummn KOTopbix pacnpocTpaHstoTca Tapudbl no baHkoBckum kapTam u Cuetam ansa KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnydyae Hanmumsa B 4aHHOM YacTy NPOTUBOPEUNS MEXAY MONOXEHNSAMN
O6wwmx Ycnosun n [lorosopa npuoputeT umetot Obwme Ycnosus. Mopsgok npekpawerns aenctenst Tapudgos no baHkoBckum kapTam n Cuetam
Aana Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHoweHun 3apnnaTtHoro KnveHTa v nepesofa ero Ha
cTaHgapTHble Tapudbl no BaHkoBckuM kapTam n CyeTtam onpegensieTca Tapudamm no baHkoBckum kaptam n Cuetam ans KnueHToB kateropum
Private Banking (nepcoHaneHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT ctaHoButca NHamemayanbHeiM 3apnnatHblM KnveHToM He no3gHee OKOHYaHUS KaneHgapHOoro Mecsiua, CriefyloLwero 3a nepsbiM
MecsiLleM MnepeuncneHnst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHaueHMeM nnatexa, CBUMAETENbCTBYHLWMM O MOMyYeHUd UM
3apaboTHoOM nnatbl CcO cyeTa(oB) MHAMBMAyasbHbIX MpeanpuHMMaTeneit WWnu PUONYECKUX NUL, OTKPBLITOro(bIX) B CTOPOHHUX KPEAUTHbIX
opraHusaumsx u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpebosaHusiM, ykasaHHbiM B n. 1.45 O6wwmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocylwecTenserca baHkom B cootBeTcTBuM ¢ Tapudamu no GaHkoBCkMM KapTam u Cyetam Ans 3apnnatHbix KnveHtos%.

11.7. ObcnyxuBanve MHguBuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no BaHkoBckum kapTam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcsi py HacTYNNeHU OAHOIO U3 yKa3aHHbIX HUXe COBbITUIA:

— ecnu Ha Cyert MHﬂMBMﬂyaJ’IbHOFO SapnnaTHoro KnueHTa B TeueHve ABYX U Oonee KaneHgapHbIX MecaueB nogp4a4 ¢ MOMeHTa nocrneaHero
nepe4yncneHna He ObIno nepeBoOoB AOEHEeXHbIX cpedcTB nHaneuayanbHbIX npegnpuHumarenemn n/vinn ropunanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeOUTHbIX opraHn3auunax n/vnn B baHke ¢ HasHavyeHMeM nnaTexa, cBMOeTenbCTBYOWNM O NMOoNy4YeHn nm 3apa60TH0|7| nnaTtbl,
nméo pa3mep Takmx nepeqmcneHMM B Te4eHMe yKa3aHHOrO Bbille nepunoa okasarnca MmeHee yCTaHOBJIEHHOIo pasmepa, ykadaHHoOro B Tapmcpax
no baHkOBCKUM KapTam n Cuetam ans 3apnnaTHbIX KNMNMeHTOB.

—  Mpw 3aKpbITUKM Bcex BaHKOBCKMX kapT.

Mpu aTom npekpalleHve obenyxunsaHusa KnueHta B kadectee NHamBuayansHoro 3apnnatHoro KnueHTa v nepeBo ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyulecTBnsieTcs baHkoM He no3gHee MocneaHero AHst TPETbEro kKaneHaapHoro Mecsila ¢ AaTbl HACTyNseHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. 3apnnatHbii KnneHT BbipaxkaeT cornacue Ha npegoctasneHve baHkom KomnaHuu, ¢ koTopon 3aknioveHo CornalwieHve, nHdopmauum o
dammnun, UMeHun, oT4yecTBe, JaTe POXAeHWs, HoMepe CBOEro Tekyllero cyeta B pybnax P®, ncnonbsyemoro ans nepeuncneHns KomnaHuen
3apaboTHOM NnaThbl M UHbIX BbINMaT B COOTBETCTBUM ¢ CornalieHmem, a Takke HoOMepe TEKyLLEero cyeTa Ans nepeyncneHms 6rogKeTHbIX BbiNnaT B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

11.9. 3apnnatHeii KnueHt nopyyaet KomnaHum, ¢ KoTopon 3akmiodeHo Cornawenue (3a ucknoveHneM KomnaHui, OCyLLeCTBASIOLLMX
nepevncrneHve AeHexHbIx cpeacTB KnueHTam Ha OCHOBaHMM MCbMa O HAMEPEHUW OCYLLECTBMATb MepeyncrieHne 3apaboTHOW mnaThl, WHbIX
BbINfaT B pamkax TPYAOBbIX OTHOLUEHWN, Yepe3 OTAeNbHble NnaTexHble MopydeHws), NpPeacTaBnsATb ero uHTepecol B baHke mo Bomnpocy
06HOBMEHWS CBEAEHW O HEM (3a UckmodeHneM KogoBoro crioBa, KOHTaKTHOroO Homepa 1 agpeca anekTpoHHom noyutsl)%, a uMeHHo nepeaasaTth
B baHk Bce HeobxoavMble AN 3TOrO CBEAEHUS U OOKYMEHTbI, B TOM Yucre B BMAE CKaH-0O6pasoB Mo cuCTeMe AMCTaHLUMOHHOrO GaHKOBCKOro
06CNYX1BaHNA IOPUANYECKUX NL, U MHAMBUAYaNbHbLIX NpeanpuHMMaTenei, NoAnMCaHHbIX ANEeKTPOHHON nognuckio KomnaHum KnvewTa, a Takke
coBepLuaTb BCe OENCTBUS, Heobxoaumble ONs BbIMONHEHWS 3Toro mopyyeHus. lMpu Takom obHoBreHWM ceBegeHuin o KnueHTe odopmneHve
KnueHTom 3asBneHnst 06 M3MeHeHUM NepcoHarnbHbIX AaHHBIX He TPEBYETCs, 3a UCKIIOYEHWEM CIyYaeB U3MEHEHUS haMuUnum, UMeHu, oT4yecTBal®,

11.9.1. 3apnnatHbii KnueHT nopyvaet KomnaHum, ¢ koTopol 3akntoveHo CornaweHue, npeacTaBnsaTb ero MHtepecbl B baHke no Bonpocy
06HOBMNEHNA cBeaeHU 06 agpece 3MneKTPOHHOM MoyThl u/mnu KoHTakTHoro Homepa. MNpu Takom 0GHOBNEHWUM ceeaeHun o KnuneHte, cBegeHust
CUUTAIOTCSA M3MEHEHHBIMW NPU YCIOBUM OAHOBPEMEHHOTO COBMIOAEHNS CNEAYIOLLIMX YCIIOBUIA:

— NpeABapuTesibHOro cornacoBaHus Mexay baHkom 1 KomnaHuei BO3MOXHOCTM peanv3alumm Takoro nopsiaka oGHoBneHus ceeeHuin o6 agpece
3NEeKTPOHHON NoYThl U KoHTakTHOro Homepa KnueHTa (0 HanmMuum Takoli BO3MOXHOCTM KnueHT MOXeT y3HaTb npu obpalieHnn nubo B BaHk,
nm6o B Komnanuto);

— npepocTtaeneHuss KomnaHuen B BaHk NMo cucTeme AMCTAHLMOHHOTO GaHKOBCKOTO OOCIYXMBaHWS HOPUAMYECKMX NUL U MHOVBUAYaNbHbIX

npeanpuHMMaTenein ckaH-konumn 3asBneHns 06 N3MeHeHUN NEPCOHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NoanMcaHHoro KnmeHtom;
— HanpaBneHust KnmeHToMm ¢ OGHOBMNEHHOIO agpeca 3MeKTPOHHOM no4yTbl KnveHTa Ha agpec anekTpoHHOW nouyTbl BbaHka, npeaocTaBneHHbI
KnueHTty Komnanuewn, cootorpacmm KnmeHta ¢ 4OKYMEHTOM, yOOCTOBEPSAIOWMM NUYHOCTL KnuneHTa.

11.10. OcobeHHoCcTH ob6cnyxuBaHua baHkoBckux kapT 3apnnatHbix KnueHtoB

11.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B NMOPsSAKe, NpeaycMoTpeHHoMm Pasgenom 6 «O6cnyxusaHne Cueta ¢ BO3MOXHOCTbIO
ucnonb3oBaHusa KapTei» OBLMX YCNOBWIA C y4eTOM CrieAyoLLmMX 0COBEHHOCTEN:

- BbaHkoBckne KapTbl, BbiNyLWEHHbIE BaHkom 3apI'IJ'IaTHbIM KnueHtam, MOryT nepeBbinyCKaTbCA MPU HanM4yun B BaHke noareepXxXgeHuna o

106 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoakmnoyYeHHbIM K 06CnykuBaHuio B kadecTse MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoumtensHo. C 01.02.2023 roaa nogkntodeHne KnveHToB k obcnyxuBaHuio B kadecTse ViHamBuayansHoro 3apnnaTtHoro KnueHTta He ocyLuecTBnsieTcs.
107 Mpun HanMuMm NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUMY.
108 TMopsigok npepocTaBneHust B baHk OGOPMIIEHHOrO M NoOANMCAHHOTO KNMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasrlbHbIX [AaHHbIX B TakUX Cryyasx
ycTaHaBnmBaeTcsi CornalieHnem.
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nepesbinycke baHkoBCkoW kapTbl, monyyeHHoro bankom ot KomnaHum 3apnnatHoro KnuexTa;

- KOomMccus 3a rofoBoe obCnyxuBaHWe BaHKOBCKOM kapTbl MOXeT ynnadvBaTbesi KomnaHuei 3apnnatHoro KnveHTa B crnyyae, ecrnu 1o
npegycmoTpeHo CornatueHuemM.

12. Moanuckn

12.1. ObsazaTenbHbLIM YCroBreM Ans noakntoveHns Moanucky aensetca Hanuune y KnneHTa TekyLero cyeta B baHke. MNognucka He odopmnsieTcs
KnueHtam kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuanue). KnueHT 06a3yeTcs CaMOCTOATENbHO O3HAaKOMUTLCHA C
ycnoBuamn  lMognuckn B pasgene  «[lognucka» B MoOunbHom  nmpunoxenmn wn (unv) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription raif/ go nogkntoyeHus Moanucku.

12.2. Mogkntoderune Mognucku ocyliectenseTca KnueHTom nocpeacTsoMm:

— HaxaTus UM kKHonku «[MoaknounTby B pasaene «lMognucka» B MoOunbHOM NPUNOXEHUMN.
— npepocTaenenns B baHk 3asBneHns Ha nogknoyeHne NoanMckM ogHUM U3 CneayoLwmnx cnocobos:
e npu obpalleHnn B KOHTaKTHbIN LEHTP;
e  npw obpaLleHun B BaHk.
Y KnneHta mMoxeT OblTb TONBbKO 0OAMH AencTByowmi Bua Mognucku.

12.3. MNpoaykTbl 1 ycnyru, Bxogsiume B [Noanncky, cTaHOBATCS AOCTYMNHbI AN KnueHTta ¢ gaTbl nogknioveHns um Noanucku n npegocTasnsaoTes B
TeyeHue Bcero Nepuoaga aencrtams MNognmcku, ecny MHoe He npegycmoTpeHo Tapudamm no Mognuvcke.

12.4. 3a Moanucky BaHk B3MMaeT exemMecsayHylo KOMUCCUIO B pasmepe, ycTaHoBrieHHoM Tapudamu no MNoanucke. baHk ocylecTBnsieT cnucaHve
exxemecs4How kommceum ¢ noboro Cueta:

— 3a nepsbivi [Nepuog gevicteus Moagnuckn — He no3aHee paboyero AHA, cneayowero 3a gaton nogkntodeHus MNognuckuy;
— 3a BTOpoM u nocneayowume Meproaebl AencTBust Mognuckn — B nepsbi paboumnin AeHb HoBoro Mepuoaa aencteus Mognmcku.

Ecnu cnucaHve exemecsyHON KOMWUCCUMM OcyluecTBnsieTcs co CyeTa, OTKPLITOTO B BamntoTe, OTIMYHOW OT POCCUMICKMX pybnen, To KOMUCCUS
cnucbiBaeTcs B Banote Cyeta B CyMMe, SKBMBANEHTHOM KOMUCCUMM B POCCUMCKMX pyGnsix Mo Kypcy, yctaHoBneHHoMy baHkom Poccun Ha gaty
crnmcaHus.

12.5. B pamkax npegoctaBnexus KnmeHtam cneumanbHbIX NpeanoxeHnn barnk Bnpase npegoctaenath [pobHbiv Mepuog Moanucku, Ho He Gonee
6 (Wectwn) Takux Mepuogoe Mognucku.

12.6. Komuccms 3a Mognuncky BanmaeTcs 3a kaxabivi MNepuog aevicteus Mognuncku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCreXMBaTb MHOPMaLMIO O COCTOSIHAM NOAKMNOYEHHOM Moanucku (onnayYeHHom KOMUCCUM, nepevHe
ycnyr/npogykros, Bxogawmx B Noanucky) B pasgene «lMoanucka» B8 MobunnbHOM NpunoxeHny unm odpatmeluncb B KOHTaKTHBIN LEHTP.

12.8. KnneHT NnoHMMaEeT 1 cornalaeTca ¢ Tem, YTo:

— yCrnoBusi NpegocTaBreHust u HanonHeHue Moanucku MoryT ObiTb M3MeHeHbl BaHkOM B OOHOCTOPOHHEM Mopsiake B COOTBETCTBUM C
O6wumn Ycnosusamu nytem pasmelleHns Ha Carite baHka obHoBneHHbIx Tapudos no Mognucke.

— moboe nameHeHue ycrosuii MognnckM He SIBNSETCA OCHOBaHUEM Af1st OTKMoYeHus [oanmckn, nepecMoTpa onnavyeHHoM KoMuceum 3a
Mognwucky B MNMepuoae gevncteus Moanuckn unu Bo3spaTta paHee onnavyeHHon kommccum 3a MNoanucky.

12.9. CTOpOHbI NpULWNK K cornatleHnto, 4to baHk Bnpase uameHutb KnneHty oamH Bua Mognucku Ha apyron Bug Moanvcky ¢ ogHOBPEeMEHHbIM
nepeBodoM Ha obcnyxusaHue Ha Tapudbl Nno HoBon Moanucke (aanee — HoBas Mognucka) B criyyae npekpaleHus npegoctasnenms baHkom
onpepeneHHoro Buaa(os) lMognucku(ok). B atom cnyyvae BaHk He no3gHee 4em 3a 14 KaneHOapHbiXx OHEN OO0 npekpalleHus BbaHkom
npenocTaBneHns onpeaeneHHoro suaa Moanucku uHdopmMupyeT KnueHToB 06 3ToM, a Takke O nepesBofe Ha HoByw [loanucky, B nopsiake,
npeaycMoTpeHHoM B M. 2.14 O6wumx Ycnosuid. KnueHT BnpaBe oTka3zaTbcs OT nepeBoaa Ha Hosyto [Noanucky, o6paTuBLUNCL C COOTBETCTBYHOLLMM
3anpocoM B KOHTaKTHbIN LLEHTPp He no3gHee, YeM 3a 1 pabounii geHb 0o [atbl okoHyaHus MNognuckn (KoTopas npekpallaeT CBoe AENCTBUE).

HoBasi Mognucka/Tapudbl no HoBow [loanucke npumMeHstoTcst B oTHoweHun KnneHTa ¢ pathl, criegywowen 3a [aTton okoHvanust Mognuckw,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeua npexdHen Mognucku, ykasaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
korga KnueHT oTkaxkeTcs OT nepeBoAa Ha HOBYHO MoanucKy B ykazaHHOM BhbILLE NOPSAKE.

12.10. OrtkntoyeHwue Mognunckm Npon3BoanTCs:
12.10.1. nytem HaxaTtusa KnneHtom Ha kHonky «OTknounTb» B pa3gene «lMognucka» B MobunbHOM NpUoxXeHnu.
12.10.2. nytem nogauun KnmeHTom 3aseneHuns o6 oTknoveHun Moanuckm B KoHTaKTHbIN LeHTp unu B Moapasaeneqve Bankatd,
12.10.3. no nHuymnaTtuee baHka:
— B cnyvae Heynnatbl KnuneHtom komuccum 3a Mognucky B cooTBeTCcTBUM ¢ Tapudamm no MNognucke;
— B Cryvae npekpalleHns baHkom npegoctaBneHus onpeaeneHHoro suaa Mognmckuy;
— B Cly4ae 3aKpbITUsi BCeX TekyLmnx c4eToB KnneHTta B baHke;

— npun nocrtynneHnmn B BaHk I/IH(*)OpMaLlI/II/I O BBeAeHUM B OTHoweHun KnmeHTa npouenyp 6aHKpOTCTBa, npegycMmatpuBarowinx no
3aKoHoOaTeNbCTBY orpaHquHme/nperau.leHme npas KnuenTta no CaMOCTOATENIbHOMY pacnopaAXeHUto AOeHeXHbIMU cpeacTteBamMmm nvnu
GaHKOBCKMMU cyeTamu;

— B Ccny4ae nony4eHusa BaHkom OOKYMEeHTanbHO NOoATBEPXAEHHbIX CBeOeHnn o cMepTn KnueHTa, npun 3aTom Haton okoHuaHus MNognucku
ABNAeTCAa AeHb npeaocTaBiieHna B BaHk AOKyMeHTanbHOro noaresepXxaeHna (baKTa cMepTn KnueHTa.

12.10.4. B MHbIX cnyyasx, NpeayCMOTPeHHbIX 3akoHodaTenbcTBoM Poccuinckon ®enepaumn.

C [aTtbl okoH4YaHus lMoanucku B oTHoweHun KnuneHta He npumeHsatoTcs Tapudbl no MNoanucke, ecrnv nHoe He npegycMoTpeHo Tapudamu no
Moanucke.

109 Ycnyra npeoCTaBnsSIETCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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