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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAZOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTOMOMONIHEHWE CTpaTerMM OOBEpUTENbLHOro ynpaBneHus — Bug [1OCTOSHHOrO MOpyyveHus Ha nepeBoA CPeacTB C pybnesoro
Tekywero cyeta KnueHTa Ha 6aHkoBckuin cueT OO0 «YK PandpdbanseH» B Lensax 4OMNONHUTENBHOrO BHECEHUS] AEHEXHbIX CPEACTB B CTpaTernio
[0BEpUTENBHOTO yrNpaBrneHnsa B paMkax 3aKkto4eHHOro AoroBopa AoBepuTenbHoro ynpasnexHusa mexay Knuentom n OO0 «YK PanddariseH». B
Mo6unbHoM npunoxeHun* KnueHT ans uenen coctasneHust MOCTOSAHHOMO MOPyYeHUsi BbIGUpaeT CymMMy, NEPUOANYHOCTL NEPEeBOAa AEHEXHbIX
CpeacTB M HaMMEHOBaHWE CTpaTernm AOBEpUTENbHOro ynpasneHus. OrpaHuyeHns no cyMmam nepeBoAOB OEHEXHbIX CPeACTB YCTAHOBMEHbI B
MoGBUNBLHOM MPUNOXEHNUN.

14. Astopumsauma — B uensx Pasgena 6 «O6cnyxuBaHne Cueta C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[Mopspgok
npefocTaBneHus u norawexus Kpegutos ansi pacyetoB no Onepaumam no KpeauTtHoi kapTe» — paspelueHune, npegoctasnsiemoe baHkom ans
npoeefeHusi Onepaumu no KapTe v Bo3HMKatollee BCreacTBue 3Toro obsizatenbctBo baHka No vcnonHeHWo npeacTaBreHHbIX JOKYMEHTOB,
COCTaBIIEHHbIX C MUcnonb3oBaHMem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTAHOBMEHHbIX MnaTexHbimMu
Cucrtemamu, Onepaumm no Kapte moryT cosepluiatbesi 6€3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHsIET HeobxoaMMOCTb 0653aTENbHOIO UCMONHEHWs BaHKoM npeAcTaBreHHbIX AOKYMEHTOB, COCTaBMNEHHBIX C MCMONb3oBaHWeM KapTbl unu ee
HoMepa, Npu 3TOM Takue onepauum He Noasiexar oTMeHe.

1.5. Appec poctaBKM — agpec, NpeaocTaBfieHHbl B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
0N NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcs no Bblibopy
KnueHta/Oepxatenss KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumint agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuum, ecnn OBLWMMK YCnoBusamn He npegycMoTpeHo uHoe. baHk BnpaBe ycTaHOBUTL OrpaHMYeHns no agpecam gocraskv Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UNU Kypbepckon oTrnpaBke KapT Ha maTepuanbHOM HocuTerne no onpeaeneHHbIM agpecam
6e3 06bACHEHUS NPUYMH.

1.6. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom ansi ocyLecTBIEHNS pacyeTOB MO aKKpeaUTUBY.

1.7.  AxktnBauma Kaptbl — nepeBoj BbiMyLEHHON (NepeBbinyLEeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCH 3MEKTPOHHBLIM CPEACTBOM Mratexa M BO3MOXHO e€ MCMonb3oBaHue ans coseplueHus Onepauuin no Kapte®. Aktusauma KapTbl
OCYLLECTBMISIETCH crneayoLyMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckom pexume npu cosgaHum Knuentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OOHUM U3 CrieayoLwmnx

croco6oB: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, 8 MobunbHoM npunoxeHunt, a ans BaHKOBCKMX KapT - Takke Npu CoBEpLUEHU
KnueHtom nepsort Onepaunm no baHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koaa, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHum
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxenns (odpeptbl) baHka 3aemiuky (NPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.8. AHkeTa
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTe»:

e yTBepxaeHHast BaHkom TunoBasi hopma aHkeTbl Ha Bbinyck KpeauTHo! kapThl, NpeacTaBnstoLein coboit 3asBneHne o NpefocTaBneHnm
noTpebuTensckoro kpeauTa, 3anonHsemon KnmeHTom ans pacCMOTPeHUst BO3MOXHOCTY nonyyeHust KpeamTa/ 3akntoverus KpeamTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensix Paspena 8 «Mopsaok npeocTaBneHus v noralleHnst NoTpebuTenbCkUX KpeanToB» |

e yTBepXxAeHHas baHkoMm Tunosas opMa AOKYMeHTa, 3anofniHAeMoro KnnmeHTom Ans pacCMOTPeHUst BO3MOXHOCTM nonyyveHus Kpeauta
(npymeHumo ansa KpeauTHbix [JoroBopos, 3akmtoveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTasnstolen cobol 3asBrneHne o NpefocTaBneHun
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMol KnueHTOM Ans paccMOTpPeHWst BO3MOXHOCTM nomydeHuss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.9. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponk), otneyaTok nanbua [epxaTena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanvsaLmu.

2 MapkeTnHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.

4 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeTom nonoxexun nn.1.13, 1.77 O6wumx Ycnosuii.

6 Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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cyeta ansa goctyna k MobunsHomy yctponcTsy/Hocrmomy ycTporcTsy (pasbnokuposku MobunbHoro ycrpoinctesa/Hocumoro yctponcTea) u/mnm
coBeplueHusi BeckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSIOTCA aHanoroM co6CTBeHHOpY4YHOM noanvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.10. AO «HCNK» — AkunoHepHoe obliecTBO «HauuoHanbHas cuctema NnaTexHbIX KapTy», ABNSOWeecs OonepauMoHHbIM U MaTEXHbIM
KINMPWHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccun n obpabatbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.11. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBogax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.12. BaHk — AkumoHepHoe 06LecTBo «PanddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOPOMY BaHK ycTynun cBou npasa rno
[orosopy (B ToM uncne, no KpeautHomy 4Orosopy).

1.13. bBaHKoBckKasi kapTa — BbinyLleHHas baHkoM no goroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENle CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinylleHHas B hopMaTe [naTexHoro cTukepa, unu nrnatexHas kapta 6e3 maTepuanbHoro
HoCUTENS, SIBRSIOLWMEC CPEACTBOM AJ1si COCTaBreHWs PacnopsbkeHuin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTta. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeeT CreayloLmMe OCHOBHbIE 0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT GbiTb MCMonb3oBaHa TONbKO ANs
onepaumi ¢ ucnonb3oBaHneM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3ganus Lindposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuansHOro HocuTens MoxeT BbITb MCNONb30BaHa Ansa NPoBeAeHNs BeCKoHTaKTHbIX onepauui;

—  nonoxeHus O6LWMX YCroBuiA, N(PUMeHNMbIe kK BaHKOBCKMM KapTaM Ha MaTepuarnbHOM HOCUTENE, HE MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, €Cnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HE MOXET ObITb NepPeBbINYLLEHA, 32 UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLWwmmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AkTMBaLuK,
TaKkke MHble 0COBEHHOCTH, yKa3aHHble B O6LUMX YCNoBUSX.

1.14. BaHK no yMomn4yaHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIN CHET U KOTOPYHO OH
BblbGpan B Ka4ecTBe OCHOBHOW ANs NOMyyYeHUsi NepeBOA0B AEHEXHbIX CPEACTB € ncnosnb3oBaHnem Cepauca ObiCTpbIx Nnatexen. MNocne ycraHoBKM
nonyyaTtenem OeHeXHbIXx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTMeHa/bnokunpoBka ycTaHoBkM BbaHka no ymonyaHuio He npor3BoauTcs).

1.15. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnartexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTAKTHOM OnnaThl TOBapoB/ycnyr’ n
coBeplLUeHNs ornepauuii B GaHkomaTax no 6eCKOHTaKTHOW TexHonornme,

1.16. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsSeMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LudpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauumm no
KapTte, ocywecTtBnsemble ¢ ncnonb3oBaHnem Lincdposon KapTbl B MOOWMbHBIX NPUOXEHUAX BebO-calToB, NOAAEPXKUBAIOLLMX OMnaTy yepes
LindpoBow nnatexHbln CepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocumom ycTponcTtee. B cnyyae ncnonb3osaxus Lindposoro cyeta
B Lnudposom nnarexxHom cepsuce CBlNan BeckoHTakTHble onepaumm OCyLeCcTBATCS NOCPeaCcTBOM UCMONb3oBaHus LindpoBoro nnaTexHoro
cepBuca CbBllan nubo  nytem pacnosHaBaHuss QR-koga npu nomolwm kamepbl MobGunbHOro ycTtponctsa (B TOM uucne, Ha Beb-canTax,
noaaepKuBatoLLmx pacnosHaHne QR — koga).

1.17. BeHecdbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnneHta. bBeHedumumnapHbim
BnagenbueMm KnveHTa npusHaeTcs cam KnmneHT, 3a UCKMIYEeHMEM CcryyaeB, eCfiM UMETCS OCHOBaHWA nomnaraTtb, 4To BeHeduumapHbim
BnajenbLeM SBNseTcs nHoe umanyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponNunpoBsaTth Aenctensa KnveHTa.

1.18. BnokupoBKa geHer® — BpeMeHHOe orpaHuyeHune npasa KnveHTa npegoctaenste PacnopspkeHus k CueTy criocobamu, onpeaeneHHbIMu M.
5.14 Obwwmx Ycnosui, kotopoe KnueHT MoXeT npyu HEOOXOAMMOCTU MHULUMMPOBATb B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OOLWmx YcnoBui.

1.19. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpaLleHune
ncnonb3oBaHusa KapTbl Ans coBepLUeHns onepauuii (BKMoYas Takoe NpMocTaHoBIeHWe / NpekpalleHne, KoTopoe BrieveT 3a coboit nsbsitne Kap bl
(npymeHnMo ans KapT Ha maTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOe MOXET nNpou3BoauTbes BaHkom B cnyyasx,
npegycMoTpeHHbIX O6WwmMn YcnoBuamy. [ns HeaKTMBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBon NiaTexHon kapThl B
cocTosiHue, koraa Aktuaums KapTbl HeBO3MOXHA.

1.20. bBrogxeTHas Bbinnarta — nobas 13 BbiNMaT 3a cHET CpeacTB OroaKeToB BrooKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOM NNaTeXHoN cuctemey», B pacnopsiKeHUN o NnepeBoae KOTOPoW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MoOXeT ObiTb 3aumcrnieHa Tonbko ecnm ato a) Cuer, kK
KoTopomy BbinyeHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu BeinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNEM MHpopMaumm 0 BBEAEHUN B
OTHoLWeHun KnueHTa npoueayp 6aHkpoTcTBa.

1.21. BrogxeTHbIN cyeT — BKA CyeTa (TeKyLero cueTa) ¢ 0CoObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOMb30BaTh AaHHBIN TEKYLIMIN cyeT Ana pacyetoB ¢ nomouwpto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
TekyLwmi cueT 6e3 KapTbl (B crniyyae, ecnu k HeMy He BbinyLieHa Kapta MUP).

1.22. BanioTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.23. BupTyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3o6paxeHue LiucdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictee/Hocumom
YCTpPOWCTBE.

1.24. Bknap — CpoyHbI Bknag B pybnsax PP w/mnm mHocTpaHHOW BamioTe, pa3MelleHHbIn KnneHtom/ero [loBepeHHbIM nmvuom B BaHke Ha
ycnosusx, NpeaycMOTPeHHbIX B [loroBope Bknaaa.

1.25. Bnapeneu LludpoBoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKPbIT CYET, KOTOPLIN XOYET 3aperncTpupoBaTh Unu 3apermctpuposan Cyet
B kayectBe Lincpposoro cuera.

1.26. BberAOHpMOGpeTaTeJ‘Ib — Jnuo, He y4acTBywLlee B npoBegeHun onepaunn, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOM OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnmnaTthbl TOBApOB 1 yChyr.
8 Ycryra npefocTaBnsieTcs Mo Mepe TEXHUYECKON peanuaaumu.
9 B 3aBMCMMOCTU OT Bepcuy MoBULHOrO MPUIIOXKEHUA U OMepaLyoHHON cucTeMbl MOBUILHOTO YCTPOMCTBA HaMMeHoBaHWe cepBuca B MOBUIILHOM MPUIIOKEHNUN

MOXeT OoTnn4aTbCA. ﬂ,OI‘IyCTMMbIe HavMeHOBaHus — «AKCTpeHHasi 6riokMpoBkay, «3abnokMpoBaTh BCE OEHBINY.
3
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OCHOBaHUM areHTCKOro A0roBopa, A0roBopa MOpyYeHNUs, KOMUCCUN U AOBEPUTENBHOIO YrpaBrieHus, Npy NpoBeAEHUN OMnepaLmii ¢ AEHEXHbLIMU
CpeAcTBaMun M MHbIM UMYLLECTBOM.

1.27. Bbinucka no KpeautHom kapte — Bbinucka no CyeTy, kK KOTOpoMy BbinyLwieHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
Kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsx no KpeautHol kapTe (ecnv NnpuMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeAcTB (Ha AaTy (hOpMUPOBAHMUS BbIMUCKM), a TaKKe MUHble
cBefeHus, oTHocswmecs k KpeamTHon kapTe. Beinncka no KpegnTtHon kapTe BkntovaeT B cebst nHdopmaumio 06 Onepaumsax no Cyety/ Onepaumsax
no KpeautHow kapTe npu U3roTOBEHNM BLINNCKN HA BymMaxHOM HocuTene. [pu HanpaeneHun Beinuckn no KpeanTHow kapTe B 31eKTPOHHOM Bu e
Ha agpec aneKkTpoHHOW noyTbl KnuveHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsix no KpeauTHon KapTe He BKIOYaeTCsi B BbINUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

1.28. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncne gaHHble 06 Onepauusx no Kapre,
COBEpLLEHHbIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.29. Tpadmk noraweHus — rpaduk NnaTexen, B KOTOPOM yKa3biBaloTCs pa3Mmepbl 1 [aTbl ocyliecTBneHns ExemecayHbix nnatexen. Mpaduk
noraileHust HOCUT UCKMHUYUTENBbHO MHAOPMALMOHHBIN XapakTep W npegoctasnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCNOBUIA, @ Takke B UHbIX ClyYasX, yCcTaHOBMNEeHHbIX KpeanTHbIM [JoroBOpOM.

1.30. [Oara Bbinuckn no KpeautHon kapte — gata pacyveta 3ag0MmKeHHOCTU NbroTHoro nepuoga, MuHumanebHoro nnatexa no KpeautHow
kapTe. baHk coobwaeT Knuenty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensiemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedgoHa 3aemiymka. O nocnegytowmx fatax Beinucku no KpegntHow kapte BaHk nHopmunpyeT 3aemLumka no aneKTpoHHON novTe
n/ unn nocpeactsom Cuctembl. Ecnn [Jata Beinucku no KpegntHon kapTe npuxogomTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Beinuckn no KpeguTtHom kapTe cuutaetca Gnwkalwmii cnegylowmii 3a HUM Pabounii geHb. McknioyeHue cCOCTaBRsOT cryyau, korga Ans
ocyLecTBeHus pacyeToB Nno KpeamTHow kapTe NnatexHon cucteMon yctaHaBnuesaeTcs AaTa, He asnsowancs Pabounm gHem. B aTux cnyyasx
no ycrnosusaM o6513aTenbCTBa OHO AOMKHO GbITb UCMONHEHO B YKa3aHHbIN CpokK, 1 [laTton Beinncku no KpeanTHOM kapTe ABRSeTCS yCTaHOBEHHas
MnaTtexHon cuctemon gata Ans ocyLecTBneHns pacyetos no KpeamTHom kapTe.

1.31. [Oarta okoH4aHus Moanucku — 1) npu oTktodeHun Mognnckm no nHnumaTtuee KnueHta unu npun nameHeHmmn snga MNognuckm cornacHo .
12.4.2 O6wwmx YcnoBuii — Takon 4aTon SABNSeTCst NnocneaHuin aeHs onnadeHHoro MNepuoga Mognucku 2) npy oTkmroveHun MNMognucku no nHuunaTuee
BaHka — aTOV gaTon siBNSeTCA AeHb ee OTKMYeHUs, a npu oTkNoYeHun Moanuckm B CBS3M C nNpekpalleHvem ee npegoctaenexvs baHkom —
nocnegHvn geHb onnavenHoro MNepuoga Mognucku.

1.32. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnegHun aeHb kaxgoro lMNpoueHTHOro nepuoda - Ansi Bcex ExemecayHbix nnaTtexen, kpome nepeoro ExxemecsayHoro nnaTtexa;

— KaneHapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHovBuayanbHbIX ycrnoBusix - Ons nepsoro ExemecauHoro nnatexa ([Jata
OCYyLLEeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.33. [Oarta npepoctaBneHus Kpeaurta

— B uensx Pasgena 7 «[Mopsipok npegoctaBneHnss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uenax Pasgena 8 «Mopsaok NpefocTaBneHns 1 noraweHus MNoTpebutenbckux kpeautToB» — aaTta 3aducneHus Kpeauta Ha Cyet, koTopast
onpepenseTcs ¢ ydyeToM Mepuoaa oxnaxaeHus (eCnm NpUMEHNMO).

1.34. [Oepxatenb KapTbl — KnueHt/JoBepeHHoe nuuo/PebeHok, Ha MMs KOTOPOro B nopsiake, yctaHoBneHHom O6wumn Ycnosmamu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Bbinyck KapTbl Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycnoBum Hanuums B baHke [JoBepeHHOCTM Ha coBeplueHue onepaumi no CueTy, K
KOTOpOMY BblinyckaeTcst KapTa, unu 3aknioyeHus cornallieHnst o HageneHun nosiHOMoYMsMU, CPOK AENCTBMSA KOTOPbIX COCTaBNSET He MeHee cpoka
AencTens Bbinyckaemon KapTbl.

PebeHok ¢ nomoLubo BaHKOBCKONM KapTbl, BbIMYLLEHHON HA €ro UMS, MOXET pacnopsxaTbCs AEHEXHbIMU CPeACTBaMU, NPeaOoCTaBEHHbIMU eMY
KnueHToMm, SBRSOWIMMCSA €ro 3akOHHbIM MnpeacTaBuTenem, Ans cBOOOAHOro pacrnopsbkeHus. Pasmep cpects, npenocTaBrneHHbix PebeHky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCs paBHbIM NIUMWUTY (NMMUTaM), yCTaHOBMNEHHOMY (-biM) NO Takow BaHkoBckow KapTe,
KOTOpbIN(-ble) KnnueHT MoxeT B Nntobori MOMEHT U3MEHUTbL B COOTBETCTBUM C N.N. 6.3.6, 6.3.7 O6WmMX Ycrnosui.

PebeHok C nomoLibio BbinyweHHoW emy [ononHutensHon KpeduTHOW KapTbl MOXeT pacnopsixaTbCA [OEeHEeXHbIMU CcpeacTBamMm,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOoHHbIM npefctaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctaensieMmoro baHkom Kpeguta. Pasvep cpencts, npenoctaBneHHbIx PebeHky KnvueHToM Ansi cBoOGOOHOrO pacnopsbkeHus, npusHaeTcst
paBHbIM NMUMUTY (NMumuTam) KpeautHow kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.35. [OucnyT — cnop, CBsi3aHHbIA C COBEpLUEHMEM nepeBoaa B pamkax Cepsuca ObICTpbix nnatexen nubo ¢ 0Tkasom OT Takoro nepesoja,
Bkntovas OBCK, Bo3HMKatoWwuii no Takomy nepesogy ¢ yyactvem KnueHrta.

1.36. [doBepeHHOCTb — MUCbMEHHOE YNorHoMouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NtoObIMM TPETBMMM NULLAMMW) 1 COBEPLUEHUSA AENCTBUI OT UMEHM U Mo nopyyeHuio KnuenTa.

1.37. [OoBepeHHOE NMLO — MNOSIHOCTbIO AEECNOCOOHOe COBEPLUEHHONETHEE NULIO, KOTOPOE Ha OCHOBaHMU BblgaHHOW KnvneHToM [oBEpeHHOCTM
WUINN Ha OCHOBaHUK 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun noHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb OEUCTBUSI OT MMEHM 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [losepeHHbim nuuom Jorosopa O ¢ baHkom.

1.38. [oroBop — [oroBop Nvu6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpbl 06 OKka3aHMM COOTBETCTBYIOLLEN(MX) 6AHKOBCKOW(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.39. [foroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKPbITUE TEKYLLero cHeTa/AoroBOp Ha OTKPbITUE TEKYLLEero cyeta ¢ BO3MOXHOCTbLIO
MCNoNb30BaHMsA 6aHKOBCKOW KapTbl) — CMELLIAHHbIN AOrOBOp, BKIOYAKOLWMIA B cebs aneMeHThl AoroBopa 6aHKOBCKOro cyeTa v forosopa 06
MCMONb30BaHUM 3MEKTPOHHOTO CPEACTBA MNnaTexa, B COOTBETCTBUM C KOTOPbIM KIMEHTY OTKpbIBaETCS TEKYLLMIA cHeT B BaHke, a Takke MOXET ObITb
BbinyLileHa BbaHkoBckas kapTa, ecnu ycrnoeusiMu [Jorosopa npegycMoTpeHa BO3MOXKHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.40. [orosop Bknapa — norosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0ba3yeTcs BO3BpaTUTbL €My CyMMy BKMaZa M BbIMMaTUTb MPOLEHTHI Ha Hee Ha yCrnoBUAX M B MOpsAKe, MPeayCMOTPEHHbIX
[IOTOBOPOM.

1.41. [OoroBop CouuanbHOro cuyeta — JOroBOP COLManbHOro GaHKOBCKOro cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MCMonb3oBaHUEM
EnvHoro noptana, B pamkax koTtoporo BbaHk oTkpbiBaeT KnneHTy, cOOTBeTCTBYyHOLWEMY TpeboBaHWAM, YCTaHOBMEHHbIM B Tapudax mno
CoumnanbHomy cyeTy (pa3meluatotcs Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».
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1.42. DononHutenbHas Kapra (QononHutensHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHas kapTta) — BTOpas v nocnegyowme
KapTbl, BbiNyLweHHble k ogHoMy CyeTy. JononHutenbHas Kapta MoxeT 6bITb BhinyLleHa Ha nMmst KnueHTa, ero [loBepeHHoro nuua, Pebexka. baHk
BnpaBe YCTaHOBUTb OrPaHNYeHWst Ha TUM U KaTeropumio [lononHuTenbHbIx KapT, koTopble MOryT ObiTh BbiMyLieHbl K CYeTy.

Beinyck JononHuTtensHon KapTel Ha umsi [loBepeHHOro nvua BO3MOXeH Npu YCroBun Hannmunsa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no CueTy, K KOTOPOMY BbiyckaeTcs [JononHuTensHasa KapTta, unu 3akntoveHus cornatleHnsi 0 HageneHumn NofHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLEHHOW Ha €ro WMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU CcpeacTBamu,
npegocTaBneHHbiMu eMy KnneHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopspkeHus. Pasmep cpencTs,
npepocTtaeneHHblx Pebenky KnveHTom ansa cBoGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCckoW kKapTe, KOTOPbIV(-ble) KnMeHT MoxeT B Niobor MOMEHT U3MEHUTb B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6Lmx Ycnosui.

PebeHok ¢ nomoLlblo, BbiNylWweHHoNn emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsixaTbCi AeHEeXHbIMW CpeAcTBaMMu,
npepocTasneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.43. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsxeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMNHas B OonpeAderneHHbIn MOMEHT BpemMeHu Ans coseplueHns Onepauum no CueTy (BKMYas UCNOMHEHWe
Pacnopsikenuin) nnn no Kapte (npy ee Hannuun). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
Cuete/baHkoBcKoW kapTe (npu ee Hanuuum)/pa3mepa JOCTynHOro octaTka KpeamTtHoro numuTa no KpeautHon kapTe v MonoxuteneHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnmcaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenblmyka 4o Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CuyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BbllLe CyMM TakKe UCKMoYaloTCs:

- CyMMbl JEHEeXHbIX CpeacTB, noanexawmx cnucaHunio co Cueta KnneHta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMK nonoxeHusamm OBLwmnx Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYOWero Bknaaa.

1.44. ExemecsuHbt Jlumut no Kapte — npegenbHas cymMma OeHEeXHbIX CpeacTB, goctynHasa [epxaTtento KapTel, paccumtbiBaemasi kak
npoussefeHve gHesHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n ocTaBLIerocs KonmyecTsa kaneHgapHbIX AHen A0 KoHua mecsua, B
KOoTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLuMMKM YcrnoBusaMM, BKNtoYas AeHb ycTaHoBnenus ExxemecayHoro Jiumuta no
KapTe!l. ExxemecsauHblii llumnT no KapTe ycTaHaBnvBaeTcs Ans coBeplueHust Bcex BuaoB Onepauumin no Kaprte. Paamvep ExemecsayHoro JiumuTa
no Kapte BkntoyaeT B cebs pa3amep exxeMecsayHoro JInMmTa CHATUA HanuyHbIX.

1.45. ExemecsAuYHbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemLmkom CymMmMa, BKMoYvatoLwas CyMMy OCHOBHOTO Aofra U/unv npoueHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v nepuognyHOCTb UX ynnaTbl onpefensieTcs B Mopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OOLWMX YcnoBui.

1.46. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeawTHoW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO A0Nra, BO3HUKLLErO paHee OTYETHOro nepuoaa (3a UCKMYeHWEM CyMMbl MPOCPOYEHHOTO OCHOBHOTO fonra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO Aonra, Bo3Hukwero B OT4eTHOM nepuopae (BKMIOYAS €XEMECAYHbI nnatex no ycnyre «HanuyHble ¢
KPEeanUTKN»),

- CyMMa npoueHTOoB, HA4YNCIIEHHbIX B OT4yeTHOM nepuopae,

- TMepepacxog KpeguTtHoro numunTa;

- 3af0JKEHHOCTbL MO OnfiaTe rocyAapCTBEHHON MOLUNMHBI;

- HeycTolika 3a HEUCNOMHEHNE UMW HEHaAneXallee NCNOoSIHeHNe 06513aTenbCTB MO BO3BpaTy 3240/ PKEHHOCTH.

1.47. 3aemwuk — du3nyeckoe nuuo, 3aknodmeliee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.48. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awmTe npaB M 3aKOHHbIX MHTEPEecOoB (OU3UYECKUX NUL, NpU
OCYLLECTBMEHUN [EeATEeNbHOCTU MO BO3BPaTy MPOCPOYEHHON 33a[0MMKEHHOCTU M O BHECeHUM usmeHeHun B PefepanbHbll 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPUHAHCOBbLIX OpraHu3aumsx”’.

1.49. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckoM kpeauTe (3anme)».

1.50. 3anpeT Ha CHATME HanMyHbIXx no KapTe — MonHoe orpaHMyeHWE CHATUA HamnuuHbiX B 6GaHkomaTe ¢ ucnofib3oBaHueM KapTol,
ycTaHosreHHoe KnveHToMm B nopsiake, npedycMoTpeHHom O6wmmMm Yenosusimmt,

1.51. 3apnnatHbin KnueHT — KnneHTt, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBNSAET NepeyncrieHne OeHeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornalwueHvem, Nnbo onpeaensembin B COOTBETCTBMM C ycroBusMu CornaweHns KnneHT, KoTopbii caMm nepeuncnser
OeHexHble cpeacTBa Ha cBon Cyer.

1.52. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.53. 3asBneHue Ha AKKpeguTuB — 3asiBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmieHHoe no dopMe BaHka v cogepxkaliee Bce
YCIoBuWs MCMoMnHeHUs AKKpeauTuBea.

1.54. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeantHbix JoroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npefocTaBnsietcs KnueHtom B BaHk no popme, yctaHoBneHHo BaHkom, n coaepxuT npeanoxenve (oepTty)

10 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.
11 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKO peanuaauu.
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KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxmnBaHum kapTbl. AKLENTOM odepThl SBNSOTCH AeCTBUS BaHka no oTkpbiTuio CyeTa.

1.55. 3asBneHue Ha Kpeaut (npumeHumo ans KpeguTHbix [Jorosopos, 3akmtoueHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npegoctasnseTca KnveHtom B BaHk no dopme, yctaHoBneHHoW BaHkom, u cogepxut npeanoxerHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odepTbl ABRAOTCS AencTBusa baHka no npegocTtaeneHnto Kpeanta KnueHTy.

1.56. 3asBneHue Ha nopknioveHue Moanucku — 3asBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsieTcss KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BaHkom.

1.57. 3asBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemumka no gopme baHka 0 HaMepeHWM OCyLLEeCTBUTL MOMHbLIA Unn
YaCTUYHbIN JOCPOYHbIN Bo3BpaT KpeauTta. MNpu yacTMyHOM AoCcpoyHOM Bo3BpaTte KpeduTa Ha ocHoBaHuM 3asiBrieHUst 0 JOCPOYHOM MoralleHunm
Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHATBCA: uUnv pa3mep nnarexen 3aemiiuka
(pa3mep ExxemecsiyHoro nnatexa), unu, ecnv Takast BO3MOXHOCTb NpeaycMoTpeHa KpeautHbiM [JoroBopoM, KonmM4ecTBo nnatexen (ExxemecayHblx
nnatexen) 3aemwimka nytem cokpauleHus Cpoka Bo3spata Kpeauta.

1.58. 3asBneHune 06 uCNoONHeHUM o06A3aTeNnbCTB TPEeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npeaocTaBnseTca TpeTbMM nMuom B MoBUnbHOM NpUOXKEHUN U COOEPXKMT BONEN3bSABIEHME TaKoro TpeTbero nuua (HamepeHve) 06 NCnonHeHUn
obasatenbcTB 3aémwmka no MNotpebutensckomy Kpeauty.

1.59. WpeHTudmMkaTop — MHPopmaLus, No3soNsoLLAs OQHO3HAYHO YCTAHOBUTL HOMep BaHKOBCKOro cyeTa nonydvatens AeHEeXHbIX CpeacTs.
MaeHTudUkatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpPeBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnyyasiX, YCTaHOBMNeHHbIX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetcs nHgopmauus, onpegenerHas n. 5.4.5 n Ycenosuavu 0.

1.60. WHpuBMAayanbHble ycrnoBUsA — UHAMBMAYanbHble ycnosus KpeautHoro [loroBopa, KOTOpble cornacosbiBatoTcst 3aemMLinkoMm u baHkom
WHAVBMAYaNbHO U BKIOYAIOT B ceb5 YCNoBuMS, MPSIMO yKasaHHbIe B 3aKOHe, a TalkKke MHble YCNOoBUS, corniacoBaHHble CTopoHamu (MpUMEHNMO Ans
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.61. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmicsa nobort BaHKoBCKOM KapTow M MonyyaroLlmin exemMecsvHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYeHnu uMm 3apaboTHon nnaTel B pasmepe,
ykazaHHoMm B Tapudax ana 3apnnaTHeix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topnandeckmx nuu, oTKpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.62. KapTta — baHkoBckas kapTa 1 KpegutHasi kKapta npyu COBMECTHOM YNOMUHAHUM.

1.63. Kapta MUP — baHkoBckasi kapTa NnaTtexHon cuctembl «Mup», ABRaoLWasacs HaumoHanbHbIM MaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoW CUucTemMey.

1.64. KaccoBble 4YeKM — KaccoBble Yeku, CCHOPMUPOBAHHbIE KOHTPOSIbHO-KACCOBOW TEXHUKOW OpraHv3auuii unv UHAMBMOYaNbHbIX
npeanpuHuMmaTtenen (NpoaaBLOB) B MOMEHT coBeplLueHust KnmeHToM pacyeTa ¢ ucnonb3oBaHueM Kapr.

1.65. Karteropusa 3aemwmka — 3aTo npucesamBaeMbii baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiipyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKn, NpeocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXxaatoLne 1oxon,

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHblE HA YCIOBUSIX NIbFOTHOTO
KPeOMTOBaHWS. YTOUHUTb MPUHAASIEXHOCTb paboTopaTens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOO
KPeaMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsbl;
— Kateropusa 3aemwyika 5 — 310 3aemLumku:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, U

e [OnMyYvBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
Kpeauta;

— Kateropusi 3aemwmka 7 — 3T0 3aeMLmKi, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoxuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kareropus 3aemiyika 8 — 310 3aeMLLMKN, OCYLLIECTBUBLUME NOAKMHOYEHME YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3gerniom 10 ObLwmx Ycnosui;
— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHon u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHune», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeropvm 3aeM|_|_w||<a 11 -2aT0 3aeMLLI,I/IKVI, Asndatomeca CoTpyaHUKamn KOMMaHWi, ycnosua O6CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMaHVEeN B nHanBuMayanbHOM Nopsaake;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopaake.

MN3meHeHne Karteropum 3aemiumka npomssoamtcst baHkoMm ¢ nepsoro Paboyero gHsa, crneayioulero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHU OCHOBaHWA Ona uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropun 3aemuumka ykasaHsl B Tapudax.

1.66. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCSH: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (ANEKTPOHHbIX KOLLUENbKOoB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrvMx GaHkax, MoKyrnka ulek B Ka3uHO, NoTepeliHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTHom
KapTbl B cCEpBMCax NepeBofoB MO HOMEPY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrue onepaumu. BaHk onpenenset
Ksasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnnBaeMble CTOPOHHMM GaHKoM Mpw npoBedeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBbIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasu-kaL, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hMHaHCOBOM NNaTdopMbl.

1.67. KnueHT — puanyeckoe NuLo, HaxoasLeecs Unvm npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatouieecs B baHk Ans cosepLueHus
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pacyeTHbIX, AeNO3UTHbIX, KpeOWUTHbIX, BaroTHBIX U MHbLIX Ornepauuii U CAENOoK B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickoi degepaumnn. B
Luensx npegocTaBrieHns MHOpMaUMOHHOro Aoctyna k Cucteme nofd «KrnmMeHTOM» Takke MOHUMAEeTCss (oM3nyeckoe nuLUo, SABMsOLLEeecs
Aepxarernem OebeToBoii KoprnopaTUBHOM KapTbl, BbiNyckaemoi BaHkoMm.

1.68. Kopa akTMBauum — yHuKanbHasa nocrneaoBaTefibHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento Kaptel B Bnge CMC-
coobueHns Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomneHun Ha KoHTaktHoe MobunbHoe ycTpoicTeo, Npu coBepLueHun Oepxartenem Kaptbl
MoKynku B ceTn VHTepHeT npu ycnoeun ucrnonb3osaHus TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHLIM NpPeanpuaTMeM n ero 6aHKkoM-akBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a ucronb3oBaHne Koda aktvBauum TpeTbuMu
nvuamu, KOTopoe CTarno BO3MOXHO B pe3ynbTaTe nepedadv epxatenem Kaptbl TpeTbuM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KoHTaKTHbIN HOMEp.

1.69. KomnaHua - topuaudeckoe nuuo (3a WCKMNIOYEHWEM KpeOWUTHOW opraHusaumv), B TOM 4ucre AeWCTBYlolee B fuLe CBOEero
npeacTaBnTensCTBa Unu unuana, uanyeckoe nNMUO — MHAMBUAYanNbHbLIN NpeanpuHUMaTenb, N usnyeckoe NuUo, 3aHMMatoLLeecs YacTHOM
NpakTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm, 3aknoumsliee ¢ baHkom CornaiieHue.

1.70. KonTakTHOe Mo6unbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHuu. MNpy nepeuYHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpeactBoM MoOGWUMBHOrO yCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetcs B MoOGunbHOM
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegoMneHun MHOPMaLMOHHOTO
cogepxanus. MNpu xenaHum KnueHta unameHuWTb KoHTakTHoe MobunbHoe YCTPOMCTBO Ha Apyroe, eMy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHOro MoGunbHOro yctponctsa B pasgene
«YBegomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbITb TONMbKO 0AHO. KnneHT 06s3yeTcs He gonyckaTb percrpauum
HoBoro KoHTakTHoro MoGurbHOro ycTpoicTeBa TpeTbMMU nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA pernctpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.71. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MoOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.72. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — HOomep MoOGUNbHOro TenedoHa, koTopbii KnneHT coobwaet BaHky npu
ob6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSt NEpBOro 1 nocneaytoLmx CHeToB, ¢ Lenbio yBeaoMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemein Ans cBs3n baHka ¢ KnmeHTom B cnyyasx, npegycMoTpeHHbix [JJlorosopom, O6wmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHopatenbctBoM Poccuiickon ®epepauun, n HanpasneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koga, Kogosoro cnosa (B Buae oAHOPa3oBOW kKOMOMHaumm yucen) npu obpaieHun B KOHTaKTHbIA LEHTP, MHOM uHdopmaumu,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT moxeT wuaMeHuTb KOHTakTHbI Homep MobunbHoro TtenedoHa Knuenta, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta u nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKka3aHHOTO 3asiBlEHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B 4acTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHusi Homepa MobunbHoro TenedgoHa B chopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBrneHue KnueHTa.

2) y KnuneHta nameHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbiX Napornen.
— B Cucreme PanddanseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedgoHa Knnenta Homep tenedoHna gna ysegomnenun, nu6o Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep MobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTCcs NPEXHNUM.

Mpun nonyyeHun goctyna k Cucteme, a Takke npu nonyydeHun Cepsuca «YsegomneHusi o6 onepaumsix» KnueHT Bnpase nameHuTb KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnveHTta npu oopmneHun:

- 3asBneHus Ha noaknw4yeHue goctyna K Cucreme ANCTAHLUMNOHHOrIo OGCJ‘Iy)KI/IBaHI/Iﬂ;

- 3asaBneHua Ha nogkntYeHne/oTKNYeHe/n3aMmeHeHe napameTpoB npegoctaBneHusa Cepeuca «YBsegomMneHuns 06 onepaumax» (B criyyae, ecnu
B kayecTBe KOoHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oMIEHWNA).

1.73. KoHTaKTHbIW HOMmep MobGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobuaeTt baHky npu obpalleHum B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii Ans cBsa3n baHnka ¢ [JoBepeHHbIM NULOM B Cryyasx,
npegycmMoTpeHHbix Jorosopom, O6bwwmmu Ycnosuamu, Tapudamu, Mpasunammu no KapTtam, 3akoHogaTtensctBoMm Poccuiickon ®epepauun, un
HanpasneHusa baHkoM mHdopMaumnoHHbix CMC-coobuieHnii, Koga aktmeaumm, OgHopasoBoro kopa, Kogosoro crnosa (B Buge oaHOpa3oBOM
KombuHauum 4ymcen) npu obpaiieHnn B KOHTaKTHbIM LeHTP, WHOW WHdOopMauuun, npegycMoTpeHHon O6wmmu Ycnosusimu. B cnyvae ecnum
OoBepeHHoe nuuo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedgoHa [doBepeHHoro nvua, bBaHk Bnpaee mcnonb3oBaTb B
KayecTBe KOHTaKTHoOro nobon apyron Homep MobunbHoro TenedgoHa, kotopein KnueHt/ [JoBepeHHoe nuuo npegoctasvn baHky ans nonydeHus
H6aHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEeHWTb CBOM KOHTakTHbI HOMep MoOGunbHoro tenedoHa [loBepeHHoOro nvua, odopmMus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem BaHkomaTa u nobor KapTbl, BbinyweHHOW Ha nvs JoBepeHHoro nuua. Mpu gaHHoM cnocobe nofayun BbilleyKas3aHHOro
3aaBneHns:

1) OoBepeHHoe nuuo BBoauT MWH-ko4 1 cnegyeT MHCTPYKUMAM Ha 3KkpaHe GaHkomaTta, B TOM, YMche, B YacTu Heobxoammoro opmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomMaTa, baHk nmeeT NpaBo HE UCMOSHATL TAKoe 3asBEHUE;

2) y JoBepeHHoro nvua nsmeHsieTcst Homep MoGunbHoro TenedoHa ans OaHopa3oBbIX Naponen.

[loBepeHHOe NMUO BnpaBe YCTaHOBWUTbL B kayecTBe KoHTakTHoro Homepa mobunbHoro TenedoHa [loBepeHHoro nuua Homep TenedoHa ans
yBepomrieHnii no Kapte, BbinyLieHHoOW Ha ums [oBepeHHoro nuua, nubo Homep mobunbHoro TenedoHa ans OgHopasoBbix naponen. B atom
cnyyae Homep TenedoHa Ans yBeAOMMNEHUIN OCTAeTCs MPEXHNM.

— B Cucreme PaiiddpanseH OHnaiiH.

1.74. KOHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpalleHunn B baHk ¢ uenbio Bbinycka KapTbl Ha umsa PebeHka 1 ncnonb3yembii Ans cBs3n baHka ¢ PebGeHkom B criyvasix, npeaycMOTPEHHbIX
Oorosopom, O6wmmn Ycnosuamu, Tapudamu, Mpasunamu no Kaptam, 3akoHogatensctBoMm Poccuiickon denepaumn, n HanpaeneHnss baHkom
MHdopmaumoHHbix CMC-coobwennin, Koga aktneauun, OgHopasoBoro koga, Kogosoro crioBa (B BUAEe OOHOPa30BOM KOMOUHALMK Yucen) npu
obpaweHnn PebeHka (Mmetowero cyeta B baHke, ohopMneHHble Ha ero numsi) B KOHTaKTHbIA LEHTP, MHOW MHopMauuK, npesycMOTPEHHOM

O6wmumn Ycnosusimu. B cnyvae ecnm KnueHT He npepoctaBun baHky KoHTakTHbIM HOMep MobGunbHoro TenedgoHa PebeHka, baHk Brnpase
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MCMONb30BaTb B KAYeCTBE KOHTAKTHOrO Mnbon Apyro Homep MoGunbHOro TenedoHa, KoTopbin KnueHT npegoctaBun baHky Ans nonyyexuns
6aHkoBckux ycryr. KnmeHT MoxeT nameHnTe KOHTakTHbIi Homep MobunbHoro TenedoHa PebeHka, 0popMmnB COOTBETCTBYIOLLIEE 3asiBIIEHME:!

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa u nbor KapThbl, BbinylweHHoW Ha umsa PebeHka. Mpyn gaHHOM cnocobe nogayn Bbllleyka3aHHOro 3asiBNeHns
KnueHt BBOAMT NMWH-k0Q 1 crnegyeT MHCTPYKUUSAM Ha dkpaHe B6aHkomaTa, B TOM, YMcre, B YacTn Heobxoammoro hopmaTta Homepa MOBMIbHOIo
TenedoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedoHa B popmaTe, OTAMYHOM OT yKa3aHHOro Ha akpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOSHATbL Takoe 3asiBleHne;

KnueHT BnpaBe ycTaHoOBUTbL B KadecTBe KoOHTakTHOro Homepa MobGunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBeOOMIEHWIA MO
BaHkoBcKol kapTe, BbinyLweHHON Ha nvsa PebeHka. B aTom cnyyae Homep TenedoHa aAns yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.75. KpemauT — pOeHexHble cpefcTBa, npepocTaensemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroeopa, B TOM u4ucne C
MCNONb30BaHUEM 3MEKTPOHHbIX CPeACTB NnaTexa, Ha noTpebuTenbckme Lenu, He CBA3aHHbIe C NpeanpUHMMATENIbCKON AesTeNbHOCTbIO.

1.76. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos ans pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbIN
[OroBop, cofepXallmin anemeHTbl gorosopa noTpebuTenbckoro kpeauta u gorosopa 6aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy n obcnyxusatb €€, a 3aemLumk 0ba3yetcs
ncnonb3oBatb KpeanTtHyto kapTy B cooTBeTCcTBUM ¢ O6WwWmMMn Yenosusamu u MNpasunamu no Kaptam n BepHyTb KpeauT B CpOKM, yCTAHOBMNEHHbIE
Pasgenom 7 O6wmx Ycnosui.

2) B uenax Pasgena 8 «[llopsgok npepoctaBrneHus n noraweHunst MNoTpebutenbckMx KpeautoB» — AOroBOp MOTpebutenbckoro kpeguTa, B
COOTBETCTBUM C KOTOPbIM BaHk 06s3yeTcst npegocTaButb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CYET (NpK HanUuuKM HeobxoaMMocCTK), a
nocnegHumn obsidyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.77. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTEnNsl), koTopas
¢ MomeHTa AkTuBaumm KapTbl (3a UCKIOYEHUEM CryYaeB, YCTAHOBMEHHbIX OGLLMMM YCMOBMSIMIA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACTBOM NnaTexka), pacyeTbl MO KOTOPbIM OCyLlecTBrsioTca B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuasnibHOro HoCUTENs UMeET CreaytoLme OCHOBHbIE 0COBEHHOCTY:

—  po MomeHTa co3sganus Ludposon kapTtel KpeantHaa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeaeHWs BeckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocutTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHble O6wmmn
ycnosuamn OI'IepaLl,VIVI/,D,eVICTBVIﬂ, Tpe6yrou.w|e Hannyme matepuaribHoOro HocUTens;

—  KpeauTtHas kapTa 6e3 maTepmanbHOro HoOCUTENst HE MOXET OblTb NepeBbINyLLEeHa, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX ObLwmumun
Ycnosusimu;

—  KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wumu
ycrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, ykasaHHble B OBLmX Ycnosusix.

1.78. KpeAWTHbIA NUMUT — MTUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUI C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpedoCcTaBnseTcs Ha NoTpebuTenbCkue Lenu, He CBA3aHHbIE C NPeAnpUHUMATENbCKON AEATENBHOCTBIO.

1.79. JINumwut no KapTte — npegensHas cymMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
Ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIumuta CHATUS HannYHbIX.

1.80. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepuoaa
BPEMEHU TMpPU MOMYYEHUN HamnUuHbIX CPEACTB W/Mnu npu coBeplueHun pepxartenem Kaptbl lMepeBogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepesogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MNepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCS B NpeAenax AOMONHUTENbHbIX OrpaHUYeHU cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.81. JluueBou cueT — cyeT, koTopbii oTkpbiBaeTca KnueHty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbBIX MaeB AN ydeta
npuHagnexawmx Knuenty naes ONN® POU «PaidpdanseH-HakonutenbHbIny.

1.82. JbroTHas onepauus — coBeplueHHas B OTYETHOM nepuroae onepaumsi no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHECeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHusl,

- onnate KOMWCCMM 3a MPOLLECCUHT onepauui, coBepliaembix 3aemwmkom no KpeawtHomy [oroBopy v noakntodeHHown [porpamme
JIOSANBHOCTH,

- onnarte KOMUCCUUN 33 BHECEHWNE HaNMYHbIX AEeHEXHbIX CPeACTB NOCpPeaCcTBOM 0hopMIeHMs MPUXOAHOro KaccoBOro opaepa,

- onnarte KOMUCCUK 3a KypbepcKyto AocTaBky KpeanTHoW KapTbl,

- onnate komuccun 3a Cepsuc «YBegomeHns o6 onepaumsaxy.
K JTbroTHbIM onepauusam He oTHocaTca KBasn-kal onepaumm, onepaumu MNepeBogos Mmexay 6aHKOBCKMMUW KapTamu, CHATUSE HAaNUYHBIX OEHEXHbIX
CcpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE AMS Takux onepauui, nepeBodoB U cHATMI, a Takke Onepaunn no KpeauTHOM kapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Gbin onnaveH MuHMManbHbIA NnaTex, n go nocnegHero aHst OTY4ETHOro nepuoaa, B KOTOPOM
NPOU3BELEHO NOralleHne HeomnmnaveHHoro (-bix) MuHuManbHoro(-bix) nnatexa(-en), a Tawke Onepaumu, B pesynbTaTe KOTOPbIX 0bpasoBarncs
Mepepacxoa KpegutHoro numuTa.

1.83. JlbroTHbIi nNepuoa KpeauToBaHUA — nepuop ¢ [atbl npegoctaBneHns Kpeauta B OTYEeTHOM nepuoge O TOCIeaHEero AHs
cooTBeTCTBytoLLero MnaTexHoro neproga (BKMOYUTENBHO).

1.84. M(C)K — maTepuHckuii (CemerHbIn) kanutan, cpeactea denepanbHOro U/munu permoHasnsHoro brogxeTa, HanpasnsieMble [eHCUOHHBIM
¢doHaom Poccuinckon ®eaepaumm n/vnm MeCTHbIMU OpraHamMun rocy4apCTBEHHOM BNacTh 3aeMLUMKY Kak pacnopsigMTento cpeacTB (4acTy cpeacTB)
M(C)K B nopsioke 1 Ha yCnoBusiX, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenscTBom. Cpeactea M(C)K, nonyyeHHble oT NMNeHcuoHHoro goHaa
Poccuiickon ®epepaunn (1.€. M3 ceaepanbHoro 6rogkeTa) M/unm OT MECTHbIX OPraHOB rOCYAapCTBEHHOW BNactu (T.e. U3 pernoHanbHoOro
GroaxeTta), baHk HanpaBnseT Ha NONHOe UMK YacTUYHOe JOCPOYHOE MoralleHve 3agormkeHHocT no KpeamtHomy [orosopy.

1.85. MakcumanbHasa cymma Bknaga — cymma [OeHeXHbIX CpeacTB, pa3vep KOTopoi onpedensietcs Tapudamu, AeACTBYOLMMM Ha adaTty
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3aknoveHuns florosopa Bknaga/gaty npoanexust Bknaga.

1.86. MunHumanbHaa cymma Bknaga — cymma [eHexHbIX cpefacTB, koTopas onpegenseTtca Tapudamu, AencTBylWMMUA Ha garty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.87. MwuHumanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTy Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHOM n. 7.10.3 O6wmx Ycnosui.

1.88. Mob6unbHoOe yCcTpONCTBO

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexaiiee Bnagensuy Lincdposoro cueta anekTpoHHoe
YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH 1 T.M.), paboTatLee Ha 6a3e onepaumoHHom cuctembl iIOS nnm Android 1 nogaepxvBeatoLlee
Lincposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee Jepxatento KapTbl aneKTpoHHoe
YCTPOMCTBO (NnaHLweT, MobunbHbIN TenedoH u T.n.), paboTatLlee Ha 6a3e onepaumoHHon cuctembl iIOS nnm Android n nogaepxvBeatoLlee
Lincoposoi nnaTexHbli cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asx TePMUH NCNOMNb3YeTCs B 3Ha4YeHuu, onpegeneHHom Ycnosumsamu JO.
1.89. HakonuTtenbHbIN cyeT — B1A CyeTa (TekyLlero cyeta) 6€3 BOBMOXHOCTU BbinNycka kK Hemy KapTbl.

1.90. HecaHkuMoHUpoOBaHHbLIN nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbii 6anaHc, B pesynbTate 4vero y KnueHTta obpasyeTcs 3agomkeHHOCTb nepen BaHkom, KOTOpy OH AOmKeH noracuTb B AeHb eé
BO3HMKHOBEHMSA. HecaHKUMOHMPOBaHHLIM nepepacxof MoxeT obpasoBaTbes, HanpuMep, B pes3ynbTaTe BO3HWKHOBEHUS KypCOBOW pasHWLibI,
nposeAeHus onepauni 6e3 ABTopmsauunn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYEeCKoro cbos, BO3HMKLLIEro npu coBepLueHnun Onepauun no Cyety
unn Onepauuu no Kapte, B TOM Yncne npowlealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTeNbHOro oboralueHns KnueHTa 3a cyeT baHka.

1.91. HecHuxaeMbli OCTaTOK — CymMMa OEHEXHbIX CPeACTB, YCTaHOBNeHHas B [loroBope Bknaga, HWXe KOTOPOM HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.92. Howmep TenedoHa ana yBegomneHun — Homep MobuneHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHmn no Kapram.

1.93. Hocumoe yctpourcTBO — npuHaanexallee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWMCTBO (Yackl, GpacneT, Konbuo W T.M.),
paboTatowiee Ha Gase onepaumoHHow cuctembl Android v nogaepxusatowee LIMpoBon nnaTexHbIn CepBUC, C MOMOLLBIO KOTOPOro MoryT
ocyuecTBnsATbCs BeckoHTakTHble onepaumn ¢ LindpoBoi kapToii. Ycnyru ¢ ucnosnb3oBaHnem Hocumoro ycTpoiicTBa npedocTaBnsoTesl No Mepe
TEXHUYECKOW peanuaauumu.

1.94. O6wasn cyMma 3af0mMKeHHOCTU — 3a40SKEHHOCTb, COCTOSILLANA U3:
— 3apomxeHHocTn Ha [laty Beinuckn no KpeguTtHom kapTe,
— CYMMbl OCHOBHOrO [ofira, Bo3Hukwero nocne OT4eTHOro nepuoaa,
—  CYMMbl HAYMCIEHHBIX 3@ NOSIb30BaHNE KpeAMTHLIMM CPEACTBaMU NPOLEHTOB (ECNM NPUMEHNMO),
— HeycToMKa 3a HEWUCMOSIHEHME UNW HeHaanexallee UcnonHeHve 0643aTensCcTB NO BO3BPaTy 3a0MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHbIe eXXeMeCsiHHbIE MnaTexu no ycnyre « HanuyHble ¢ KpeanuTKy.

1.95. OnepauMoOHHbIN AeHb — onpeaeneHHbIn baHkoMm nepuos BpeMeHu, B TeYEHME KOTOPOro CoBepLIatoTCsl GaHKOBCKME onepaumn 1 apyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCrnonHeHuio PacnopsbkeHus,
npeabasneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saenseTcs cnegyowmn OnepaumoHHbin aeHb. MNpoaomkmTensHocTe OnepaumoHHoro
[OHs ycTaHaBnvBaeTcs baHkom B 3aBMCMMOCTM OT TMNa onepauuu, kaHana noctynneHus B baHk cooTBeTcTBytowero PacnopsikeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxenusi MoapasgeneHus bBaHka, B koTopom y KnueHTta oTkpbIT CuyeT. BaHk goBoauTt o cBeaeHus KnuneHtoB
MHdOpMaLUMIo 0 NpofomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B MopgpaspeneHusax Banka. O6 naMeHeHusx npogormkutenbHocTn OnepauuoHHoro aHs BaHk nHopmupyeT KnueHTtoB nobbiM 13
€rnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

1.96. Onepauus — onepaums no Cyety, TpebyloLlas NOATBEPXKAEHNSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Ceperca «BTOPON PyKn».

1.97. Onepauusa 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYHOLLAsi MPU3HakaM OCYyLLECTBINEHMS NepeBoaa AeHEXHbIX CPeacTB
no Cyety 6e3 nobpoBonbHOro Ha ato cornacus KnueHta (MpusHakam OBCK), a umeHHO coBeplueHHas 6e3 cornacus KnueHTta unm ¢ cornacus
KnueHTa, nonyyeHHOro nog BNMsHMEM obMaHa Unu npu 3noynotpebneHnn gosepmem u BoisiBNieHHas baHkoM caMOoCTOATENBHO UMK NO 3asIBNIEHNIO
KnueHrTa.

1.98. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepaumsi no MCNonb3oBaHUo
KapTbl unn Homepa KapTbl Ans onnaTbl, 3aKkasa unv pesepBupoBaHMA TOBapoOB W YCAYr, AN MONYyYEeHUSA HanuyHbIX AEHEeXHbIX CPeAcTs, And
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.99. Onepauusa no Cuety — nobasa onepauus no CyeTy, B TOM YuCrne cnmcaHne CyMmm KOMUCCUIA 1 WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.100. Onepauus no QR-koay B 6aHKOMaTe — onepauns CHATUSA, B TOM YiCIe B BanioTe, OTNIMYHON OT BantoTbl CyeTa, N BHECEHWUS HAaNUYHbIX
OEHEXHbIX CPeaCcTB B POCCUMCKMX PyOrsix ¢ MCMOMb3oBaHMEM Tekyllero cyeta KnueHTa nytem pacnosHaBaHus QR-koda, chopMUpOBaHHOTO
BaHkom Ha akpaHe 6aHkomaTa, Npy NoMoLLM kaMepbl MOBUIBLHOrO YCTPOMCTBA 1 NOATBEPXKAEHMS onepauymm B MoBunbHOM NpUoXeHUW B nopsiake,
npeaycmoTpeHHoM Ycnosusvu 0.

1.101. OcHoBHasa KapTta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepautHas kapta) — Kapta, BbinyweHHas nepson k CyeTy u3 yucna
nencteyrolmx Kapt, BbinyweHHbIx kK CyeTy. OepxaTtenem OcHoBHOM KpeanTHOM KapTbl MOXET BbICTyNaTb TONbKO KnneHT.

1.102. OcHoBaHue ansa oTkpenneHus 3apnnatHoro KnveHTta oT 3apnnaTHOro npoekTa — HacTynneHve noboro HpKecneayLero cobbiTus:
1) npekpaiweHue gencteua Cornawexuns mexay bankom n KomnaHuen, nnm

2) OTCyTCTBME NEPEYNCeHNNn OEeHEXHbIX CPeacTB, npeaycMoTpeHHbIx CornatwernnemM ¢ KomnaHuein, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsiLes;

3) oTcyTcTBUE NepBuYHOro nepeuvncneHus Komnanven/Pabotopatenem AeHexHbix cpeacts Ha Cyet 3apnnatHoro KnveHTta/HenonyyeHue ot
Komnanum Peectpa nonydyaTtenen B TevyeHne 60 kaneHaapHbiX AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTtHbeiM KrnimeHTom;
4) nony4eHne baHkom yBegomMneHus oT KomnaHum o npekpailieHny nepeymcnenns AeHexHbIX cpeacts 3apnnaTtHoMy KnvenTy.

1.103. Ocob6ble Tapudbl ana 3apnnatHbix KnueHToB — Tapudbl ans 3apnnatHeix KnueHToB, gevcteyowme ans 3apnnatHeix KnveHTtoB
KomnaHuii, ¢ koTopbiMm BaHkoMm 3akntodeHo CornalleHune, npegycmatpuBatollee oTkpbiTe CyeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM
nepeyHemM gonyctumbix Onepauun no Cyety n Onepaumn no Kapte (yctaHoBneH cneuunanbHbli pexum Cuyeta). Ocobble Tapudbl asnstoTca
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npunoxeHnem Kk Tapudam ans 3apnnaTtHbix KnmeHTos.
MpumeHsiemble Ocobble Tapudbl ans 3apnnatHeix KnveHToB 3aBucaT oT Tuna baHkosckon KapThl.

B octanbHon vactn k Ocobbim Tapudam ans 3apnnatHblx KnneHToB He NMPUMEHSIOTCS NONOXEHUs, Kacatowmecs TapudoB ans 3apnnaTtHbix
KnueHTos.

1.104. OtknrouveHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUW OTKMNoYeHwue MakeTa ycnyr unu pactopxeHune CornaweHus o MNakeTe ycnyr.
1.105. OT4eTHbIN Nnepuoa;:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKOYUTENBHO.

— Nepuo BpeMeHn co OHs, criegytowero 3a flaton Beinuckun no KpeamTHon kapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeauTHou KapTe TeKyLlero kaneH4apHoro Mecsiua BKOYUTENBHO.

1.106. NMakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgenom 10 O6wmx Ycnosuit, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.107. NaptHep BaHka — ucnonHuTenb ycnyrn «CepBuUC aNeKTPOHHOWM permctpauun caenkuy. Cnucok napTHepoB BaHka, npegocTaBnsioLmx
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
appecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.108. MNepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannyHbIX AeHEXHbIX CPeCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HblM CyeTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectsnaoTca no Kaptam vyepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha ©6aHKOBCKYO KapTy, BbiMyLLEHHY0 KnneHTy unm uHomMmy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoAbl Ha KapTbl Apyrux 6aHkoB). Takue nepeBodbl
ocyulecTBrstoTca no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTbLIO OCyLLECTBNEHNs [NepeBofa Ha KapTbl ApYrunx
6aHkoB, Yepes Cucrtemy.

1.109. Nepepacxon KpeauTHoOro numuTa — cymMma npeBbilleHUs ycTaHoBMNeHHoro KpeamTHoro numural?,
1.110. Nepwuoa pencteusa MNoanucku (Mepuoa Moanuckn) — 3To NepMoa BpeMEHU, B TEYEHME KOTOPOro aencTayeT MNoanumcka.

1.111. Nepwuopn oxnaxaeHUsA — YyCTAHOBMNEHHBIV C y4eTom TpebosaHumn 3akoHa Ne 353-P3, HaunHas ¢ 01.09.2025, neprof BpeMeHu, B TeveHne
KoToporo 3aeMLUuK BnpaBe oOTKa3aTbCcsi OT KpeguTa u MO MCTEYEHWM KOTOpOro, ecnu oT 3aemumka He noctynun otka3 oT Kpeguta, BaHk
ocyLlecTBseT nepeaady 3aemLuKky AeHexHbIX cpefcTs no KpeautHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-03, Nepuon oxnaxaeHust He NMPUMEHSIETCS U/MNN MPUMEHSIETCA C YYEeTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEeHHOCTEN.

WHdopmauus o npumeHeHun [lepropa oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTkasaTbesi oT Kpeguta B [lepuoa oxnaxaeHusi
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpogomxkutensHocTb MNepuoga oxnaxaeHus CoCTaBnseT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTbipe) vaca;
- ecnu cymma Kpeguta coctasnsiet cymmy 6onee 200 Tbicay pybnein P® — 48 (copok BoceMb) YacoB.

1.112. NUH-kon (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudpmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepepaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy Kaptbit?,

—  co3gaH JdepxaTtenem KapTtel camocTtoaTensHo Ha Caiite BaHka, B Cucteme Paniddpanser OnnariH, B MOBGMnbHOM NpUnoXeHuu.

Jliobon npouecc cosganus MNUH-koga rapaHtupyet, yto MNUH-kog MoxeT ObiTb mM3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
Oepxatenam KapTel npaBo cmeHbl MNH-koaa B 6aHkomaTtax baHka, obnagarowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunbHoM npunoxeHuu. Mpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTbl He meeT npasa ucnoneb3oBatb MNMWH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tawrke U3 undp, naywmx noapsad, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl 1 npuceoeHHoro en MNMNH-koga npusHaeTcsa aHanorom cobcTeBeHHOpy4YHon nognucy Oepxatena Kaptel n KnuenTta.

1.113. MMCbMO O HamepeHUsiX — NUCbMO, Hanpasnsaemoe KomnaHuen B BaHk U CBMAETENLCTBYIOLEE O TOM, YTO NMaHUPYeTCs perynspHoe
3auncneHue 3apaboTHoM nnatel KnueHTa v (Mnn) BO3HArpaXaeH1s B pamkax rpaxkaaHcKo-npaBoBoro Aorosopa Mexay Knuentom n Komnanvein Ha
CueT Mo oTAesbHbLIM NNaTeXHbIM NOPYYEHUAM.

1.114. NnatexHasa Cuctema’ — no6as 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.115. MNnaTtexHble KaHMKyNbI'® — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpegeneHHbIn baHkom nepuos BpemeHu.

1.116. MnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHuManbHOro nnaTtexa. natexHbln nepuog coctaBnseT 21 kaneHaapHbIN OeHb,
HaynHas co OHs, cnepytoulero 3a [daton Beinucku no KpeantHow kapTte. baHk nHdopmupyet 3aemMiimuka o nocrnegHem AHe Y BpeMEHU OKOHYaHuWs
MnaTexHoro nepuoga no 3NeKTPOHHOM noyTe u/ unu nocpeacTsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyyasix,
yKa3aHHbIX HUXe, BpeMsi OKOHYaHus NnaTexxHoro nepmoaa He MeHSIETCS MO CPABHEHMIO C yKa3aHHbIM B MHGOpMaLun, npeaocTaBneHHon baHkom.
[ononHntensHO MHOopMaUMa O BpeMeHM OKOHYaHus [natexHoro nepvoga moxeT ObiTb nonydeHa Knuentom B [NogpaspeneHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHui aeHb MNnatexxHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPabo4nM OHEM,

12 MoxeT ob6pas3oBaTtbCs, K NpUMepy, 1Us-3a HE06X0AMMOCTU yniaThl KOMUCCUIA 6aHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

13 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
10


https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf

O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

TO NnaTex AomkeH ObiTb OCYLIECTBNEH He No3gHee Gnuxanwero crnegytollero 3a HUM Paboyero gHs. VcknioyeHne cocTaBnsaloT criydam, korga
ANs ocyluecTBneHus pacyetoB no KpeawTHoi kapTe lMnaTexHoWn cMCTemMOln ycTaHaBnvBaeTcs Aata, He sBrsowascs Pabouim gHem. B atux
cryyasix Mo ycrnosusiM 0653aTenbCTBa OHO AOMKHO OblTb MCMOMHEHO B YKa3aHHbIN CPOK M MmraTex [oIkeH ObiTb OCyLUeCcTBNeH He nosgHee
ycTaHoBneHHou NnaTexHon cuctemomn AaTbl ANA OCYLEeCTBNEHUs pac4eToB no KpeantHon kapTe.

1.117. NnaTéxHbin cTukep — BaHkoBCKas kapTa B BuAe CTukepa, No3sonsolas nporoautb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npuMeHUMbI BCce nonoxeHus O6wmx Ycnosuii o baHkoBcKon kapTe.

1.118. Noanucka — KOMMIEKC NPOAYKTOB 1 YCIyr, NepeyveHb KOTopbIX ykadaH B Tapudax no Noanucke, no kotopbim KrnveHTam npegocTasnsaoTcs
cneumanbHble ycnosus obcnyxunsanus. baHk Bnpase npeanarate KnueHtam pasnuyHble No HanonHeHuo suabl [oanncok.

1.119. Noapa3nenenune BaHka — 060co6neHHoOe NN BHYTPeHHee CTPYKTypHOoe nogpasaenexue baxka (pununan, AononHUTeNbHbIA odurc U T.4.),
B KOTOpbIX OcyLuecTBnsieTca obcnyxmBaHme KnveHTos.

1.120. Noapasnenenune goctasku KapTbl (npuMmeHnmo ans KapT Ha maTtepvManbHOM HOCcUTEnNe):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBrneHum Ha Bbinyck KpegutHon
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. Mogpasgenenne goctaeku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
Moapasgenenvne baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UMK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLIMM 3anpocoMm;

6) npumeHnMo ans KpeanTHbix kapT n BaHKoOBCKMX kapT Npy aBToMaTU4YeckoM nepesbinycke KapTbl no nHuumnaTtuee baHka: MNMoapasgenexune batka,
yka3daHHoe KnveHTom/3aeMLumKom:

— npv nepBoHavansHoM Bbinycke KapTol (B criyvae ecnv KapTta nepesbinyckaeTcsi BiepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraeskun KapThbl.

1.121. TopTBepxaalowee NULUO — COBEPLUEHHONETHUI aeecnocobHbii KnueHT BaHka, oTBevawowmi TpeboBaHWsIM 3aKkoHOOATENbCTBA,
HasHavyaembin B MobrnbHOM NpunoxeHun ans noareepxaeHnst Onepaunii, cosepluaemMbix KnueHTom B pamkax CepBuca «BTOPORA pyKu».

1.122. TMNoka3aTenb [ONroBOW HAarpy3kuM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CpeAHEMECSYHbIX MraTexen 3aemiwyka no Bcem
KpeauTHbIM goroBopam, Bkrovasi  KpeguTHble [JoroBopbl, Mo KOTOpbiM BaHkoM MpuHMMaeTcs pelleHne 06 WX 3akmioyeHun, K BenuuuHe
cpegHeMecsiHHOro foxona 3aemiyka.

1.123. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBepX ycTaHoBneHHoro KpeanTHoro numuTa.

1.124. Nony4aTtenb — nomy4vatenb AEHEXHbIX CpeacTB Mo AKKpeAWTWBY, yKasdaHHbI KnueHTom B 3asBneHun Ha Akkpeautums. B kayectse
MonyyaTens MoxeT 6bITb yka3aHo:

- NWUO, SBNSIOLLEECS MPOAABLOM HEeOBWKMMOro MMYLLECTBA WM ero YNONHOMOYEHHbIM NPeACTaBUTENEM — ECN HEeABWMXUMOE VMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHbIX CpeacTs KnuneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, U €r0 YNONIHOMOYEHHbIV NPeAcTaBUTenb —
€CINN yKasaHHble YCNyry onnayYneatTcs 3a c4eT COGCTBEHHbIX cpeacTB KnuerTa;

- nmuo, asndwowieecd npogaBsuoM HeOBMXXMMOro Mmyllectesa UM ero ynosiHoMOYeHHbIM npeacrasutenem, unm noboe MHoe nuuUo — ecnu
HeABMXNMOEe NMYLLIECTBO npmoGpeTaeTcn 3a CHeT KpeaAUTHbIX cpencTs, NpeaocTaBfieHHbIX BaHkowm;

- nmuo, asndaiouleeca nonyvyarenem AeHexXHbIX CpeacTB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOJ'IHOMO‘-IeHHbII;I
npeacrasutersb.

1.125. NocTtosiHHOe nopyveHue (ABTonmnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Tawke cooTBeTcTBylolee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsSIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBME O ero eAMHOPasoBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosHHBIM NopyyeHneM ycrosuid. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMM, onpeaeneHHbiMu KnueHtom, ¢
yao6Homn KnneHTy nepnoanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe U B MPOLIEHTHOM OTHOLLEHUW K [locTynHoMy 6anaHcy unm kK cyMmme nocTynuBLLINMX
Ha CyeT AeHexHbIX CpeacTs.

1.126. MoTpebutenbCckun KpeauT — 6€33anoroBbIv LIeNeBon v HeueneBon KpeauT, NpeaocTaBnsiembli husn4ecknum nuuam B COOTBETCTBUM C
Pasgenom 8 «[Mopsigok npedoctaBneHust M noraweHust MoTpebuTenbCkux KpeauToBy» Ans YOOBMETBOPEHUSI UX MOTPEBUTENbCKUX HyXA.
MoTpebuTenbCckuii KpeauT He MOXET ObiTb MCMOMb30BaH Ha LEnu, He CBA3aHHble C YAOBMETBOPEHMEM MOTPEOUTENLCKMX HYXA, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.127. Npaeuna no Kaptam — lNpaeuna ncnonb3osaHus kapT AO «PaiiddaiiseHBaHk» 6.

1.128. MpusHakm OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHexXHbIX cpeactB co Cyeta, 6e3 oOpoBONbLHOIO Ha 3To cornacus Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLErO 3aKOHOAATENbCTRA.

1.129. NMpo6Hbin Mepuog Moanucku — MNeprop AenicTBUs, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath MNoanncky 6e3 B3MMaHnsi KOMUCCUK
3a Mognucky. MpobHbi Mepuog Moanucku npepoctaBnseTcs KnueHTy no ycmoTpeHuto baHka B nopsigke, yCTaHOBREHHOM M. 2.17.2 O6wmx
YCIOBUNA.

1.130. Npoeangep LincbpoBoro nnartexxHoro cepeuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnaTtexHbii cepBuc.

1.131. Nporpamma nosANbLHOCTU — KOMMIEKC MEPONPUATUIA AN B3aMOBBLIFOAHOIO COTpyaHuYecTBa mexay KnueHtamu, nmerowmmn KapTbl, u
BaHkom. YuacTue B MNMporpamme nosinbHocTh (BoHycHoM nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NomyYaTh pasnuyHbie NnpuBuierum ot
BaHka n/vnu TpeTbux nuu.

1.132. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT «Mupy, pasmereHHble Ha cante AO « HCTTK».

1.133. MpoueHTHbIN nepuoa — BpPeMeHHON nepuod (MHTepBan), 3a KOTOpbI YNMayvMBalOTC HAYMCMEHHbIE MPOLEHTLI 3a MOMb3oBaHWe
Kpeautom'’. Tpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylolen 3a Aatol npedpiayliero ExemecsayHoro nnatexa, no [Haty
ocyllecTBneHns ExxemecadyHoro nnatexa B TEKyLLEM MecsLe BKIOUYMTENLHO, 3a uUcknodeHneM Mepsoro MpoueHTHoro nepvoga u MocneaHero
MpoueHTHoro nepuoaa.

1.134. NepBbin MpoueHTHbIN Nepuoa — Nepvos BpeMeHu Co AHs, criegywouwero 3a [daton npegoctaeneHusa Kpeguta, no nepsyto [aty
ocyLlecTBreHus ExxeMecsyHOro nnaTexa BKMYUTENBHO, cumTas ¢ [athl npegoctasnenus Kpeaunta.

1.135. NocnegHuin lMpoueHTHLIM nepuoa — nepuod BpeMeHu ¢ [laTbl OCyLECTBNEeHUs ExemecadyHoro nnaTexa, HernocpencTBEHHO

16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».

17 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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npeguwectsytowlen HacTynneHuo Cpoka Kpegurta/Cpoka Bo3spata Kpeauta, oo okoHuaHus Cpoka Kpegmta/Cpoka Bo3BpaTa KpeauTa.

1.136. TMyHKT BblAAYN® — cTaUMOHAPHLIN MYHKT BblOayy 3aKas3oB, a Takke aBTOMaTM3MPOBaHHbLIE YCTPOMCTBA (MocTamartsl) napTHepos BaHka.
MepeyeHb MyHKTOB Bblgaun ANst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTyMHbIX Ans Bblbopa KnmeHtom, pa3melseH B Cucteme PandpcdanseH
OHnaviH.

1.137. Nyw-yBepomnenue (Myw, nyw-yBeaomneHue) — ysegomreHne, nepegasaemoe ¢ cepsepa baHka no sawmiiéHHomy kaHany B cetn NHTepHeT
Ha KoHTakTHOoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepauuni B pamkax npegoctaBneHus
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHunst KnmeHta o Heo6xoanmocTu npeaocTtaBneHns B baHk 4oKyMeHTOB n(nnm)
cBefeHun anst obHoBneHnsa baHkom uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensax u G6eHedwmumapHbiX Bnagenbuax
KnueHTa, B TOM Uncre JOKYMEHTOB U(UNW) CBEAEHWUIA AN yCTaHOBMNEHNS HanoroBoro pesanaeHTcTea KnmeHTa, ero BelrogonpnobpeTartens, Bkioyas
cBefdeHns 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe Haroronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanv3aumm
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHAOpPMaLMEN.

1.138. Pabortopatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBNSoWmMI BeinnaTty 3apaboTtHon nnaTel 3apnnaTtHoMy KnveHTy, B TOM
yncne Ha ero Cuet (MpUMeHsieTca B cUTyaumm, korga B cooTBeTcTBuu ¢ CornalleHnem geHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnset
Pabotogatens). Bo3amoxeH BapuaHT, npy koTopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuel B COOTBETCTBUM C JOrOBOPOM
06 okasaHum nocpeaHNYecKMX yCnyr, CBA3aHHbIX C TPYAOYCTPOMNCTBOM, 3aKniodeHHbIM Mexay KomnaHuen n 3apnnatHeiM KnveHTom.

1.139. Pabouun geHb:

- ans uenew norawexus Kpeauta, ynnatel ExxemecauHbix nnatexen, 3akniodeHust Jorosopa Bknaga B Cucteme PanidbdarizeH OHnanH — ato
OnepaumnoHHbIA AeHb C NoHeAeNnbHUKa no cyb60Ty BKMOYUTENBHO,

- ANd uenen ucnonHeHus 3asBrneHns o 4OCPOYHOM noraweHun Kpegurta — aTo AeHb € NoHeAenbHUKa No NATHULY BKNOYUTENBHO. [Mpy Hanmuum
y MNoppasgeneHns baHka TexHUYECKON BO3MOXHOCTM 3asiBneHne 0 4OCPOYHOM noraweHun Kpeauta MoxeT ObiTb UCMOMHEHO B cy660TY,

- 4ns uenen npekpalieHns obcnyxuBaHmsa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 1o AeHb € NOHeAernbHUKa no
cy660Ty BKMNOYNTENBHO,

- AnA uenewn OCyLECTBNEHUs PacXOAHO-KacCcoBbIX onepauui, a Takke npegocTtaBneHns KnveHTy MHbIX yCnyr, noanexalwimx KOHTPOM U
CornacoBaHuio co CTopoHbl BaHka (B TOM uucne B Lenax ucnonHeHus n. 2.14.1 O6wmx YCrnoeun) - 3T0 AeHb C NOHeAENbHUKA NO NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — 3To AeHb, koraa MoapasgenerHne baHka ocylectenseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadunkom
paboThl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX [AHEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccuickon ®enepauun.

Hactosawwmm CTopoHbI NOATBEPXKAAIOT, YTO MO 06OKAHOMY COrfiacuio NPULLIAN K COrnaLleHuto:

- 0 TOM, YTO ecnu MocnedHu AeHb UcronHeHns KnmeHTom kakoro-nmbo obssatenbcTBa (00A3aHHOCTM) MPUXOAUTCA Ha [AeHb, KOTOpbIN B

COOTBETCTBUM C OnpeaeneHneM Bbille aBnseTcs Pabounm aHem, 0653aTenbCTBO AOIMKHO ObITb UCMONHEHO He no3gHee Takoro Paboyero aHs,

CPOK ero UCMOfIHEHNS He NePeHOCUTCS;

- 0 BO3MOXHOCTU M3MeHeHusi baHkoM noHATus paboyero AHS, ykasaHHOro Bbiwe. O6 uaMeHeHWn noHATUs pabovero AHs baHk nHdopmupyet

KnueHtoB niobbiM M3 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 Obwux Ycnosui. MNpu 3TOM Takoe M3MeHeHue He TpebyeT 3aknodeHus CtopoHamu

Kaknx-nnbo cornaweHmn o namerHeHun Joroesopa, KpeautHoro [JJoroeopa.

1.140. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXaliui OOMOMHUTENbHblIE pa3bsCHEHUSA CO CTOpOHbI BaHka/
cogepxalwui getanbHoe onucaHne Onepaumin no CueTy, K KOTOpoMy BbinylwleHa KpeauTHas kapTta, nopsgka HavucneHus npoLEHTOB,
dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3a40MMKEHHOCTH.

1.141. PacnopsixeHue — pacnopsbkeHvne KnmeHTta nnm ynoniHomodeHHoro um nuua (JdosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHve aeHexHbIX cpeacTsB co CyeTa u MX NepedncrieHne Ha cyHeT nonyyaTens cpeacTs), opopmreHHoe ¢ cobnogeHnem npeayCcMoTpeHHON
OpPMbI U HEOOXOAUMBIX Y AOCTATOYHbIX AN UCMNOMHEHUSI PEKBU3UTOB Ha OYMaXHOM HOCUTENe Unu B Buae AneKTPOHHOro AoKyMeHTa B Cucteme
Unn B cnyvasix, onpeneneHHbix baHkoMm, — B KOHTakTHOM LeHTpe, npuHsTtoe BaHkom. B onpegeneHHbix O6wumMy YcrnoBusiMy criydasx nog
PacnopsixeHvem NoHMMaeTCs Takke JOKYMEHT, COCTaBMEeHHbI BaHKoOM OT CBOEro MMeHMW.

1.142. Pe6GEHOK — HeCOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe OoT 6 0o 18 neT, 3aKOHHbIM NpeAcTaBUTENeM KoToporo AenseTcs KnueHT, K cHeTy KoToporo BeinyLeHa baHkoBckas kapTa Ha MM
PebéHka;

— B BO3pacTe oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe oT 16 o 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOpOro sensieTcd KnueHT, K cyeTy KOTOporo BbinylieHa [ononHutensHas
KpeautHas kapTta Ha nms PebéHka.

1.143. Peectp nony4artenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepxalumi aaHHble pruanyeckmx nuu,
KOTOpPbIM B BaHke AOMKHbI 6bITb OTKPbITEI CyeT(a) v BeinyweHa(bl) KapTa(bl).

1.144. Pe3sepBHOe CMC-coobweHue (PesepBHoe CMC) — CMC-coobuieHure, koTopoe HanpaBnsetcss baHkom Ha KOHTakTHbI HOMep unu Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lMyLi-yBeijoMneHne He JOCTABMNEHO MO TEXHUYECKUM MPUYMHaM, a CyMMa
COBEPLLEHHOW oMnepaLym, B OTHOLLIEHWM KOTOPOW HanpaBnseTcs yBeOMIEHWE, paBHa UNW NPeBLILIaeT pasMep, YCTaHOBNEHHbIN B Tapudax.

1.145. Cawut BaHka — odumumanbHbii caiT banka B cetn MHTepHeT (www.raiffeisen.ru). B crniyqasix, onpegenenHbeix Ycnosusamu O, Cant baHka
aBnsetca KaHanom AnCTaHLMOHHOMO 06CnyXnBaHus.

1.146. CucTteMma GbICTpbIX NnaTexen — nnatexHasa cuctema barka Poccum «Cructema BbICTpbIX MnaTexemny.

1.147. CepBucC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBNsSeMble B pamkax CUCTEMbl BbICTPbIX NNaTeXen C UCMONb30BaHMEM CepBUCa
ObICTPbIX MNaTexXen, a Takke npegocrasnsiemas baHkom KnueHTy ycnyra, no3sonstoLias:

— OCyuWwecTBnATb nepeBoAdbl AOEHEeXHbIX CpeacTB B pexXume peanbHOro BpeMeHu Co CueTta Ha cuer nony4yartena - q)M3I/NeCKOFO
nmua/ropw:mquKoro nnua/ WHONBUAYANbHOIO npeanpuHumMartens, OTKprTbII7I B UHOW erp,I/ITHOVI opraHusauum, a Takke B 6IO,Cl)KeT;

— nonyyatb NepeBoAbl AEHEXHBLIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYETa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).
1.148. CepBuc «BTOpOM pyKku» — cepeuc'®, nossonsatowmin KnmeHty baHka, koTopblil umeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nNuuo.

1.149. CepBuc HCIMK — cepBuc goctyna KnuneHta B GM3HEc-3ambl aspomnopToB, >XENe3HOAOPOXHbIX BOK3aroB, MOPTOB, aBTOBOK3asoB Ha
Tepputopumn PP, npegocrasnsembii AO «HCIK».

18'Ycnyra no gocraBke BaHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi O Mepe TEXHUYECKON peanusaumm.

19 HanmeHoBaHuWe cepsuca B MoBUNbHOM MPUMOXKEHNUN - «JeHbr BRM3KNUX Mo 3aLLUTOM».
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1.150. CepBuc «YBegomneHusi o6 onepauusix», CepBuc®® — ycnyra no HanpaeneHuio BaHkoM MHGOPMaLWKU O COBEPLUEHWUW onepauuin ¢
ucronb3oBaHveM KapTbl 1 CucteMbl ogHUM U3 criegytolmx cnocobos: B Buae lMyw-yBegomneruii Ha KoHtaktHoe Mo6unbHoe ycTpoicTBo, nmbo B
Buage CMC-coobleHnin?t Ha Homep TenedpoHa Ana yBedgomneHun unu KoHTakTHbI HoMep, nnu6o B Buae [yli-yBeAOMEHWUs C OTNpPaBKOM
PesepBHoro CMC-coobueHusi. KnueHT Bnpase ycTaHaBNMBaTh pasHble cnocobbl yBegomneHnin B pamkax Cepsuca no kaxgomn Kapte.

1.151. CepBMC 23MEKTPOHHOW perucTpauum coenku — CepBuc B pexume online, Bknovawowmin B cebs odgopmneHne yCcuneHHon
KBanNuLMpoBaHHOW 3MNeKTPOHHON nognucy Ans KnueHrta(-oB), hopmmnpoBaHue, noanucaHue u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke opMMpoBaHWE W HanpasrieHue nakeTa AOKYMEHTOB B JMEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrpauuio nepexopa npasa
cobcTBeHHOCTUN / JoroBopa [A0neBoro yyactus (YCTyrnku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOIMO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpUansHoro opraHa YnpaeneHusa ®egepanbHon cry>0bl rocyapCTBEHHON pernctpaumnm, kagacTtpa
n kaptorpacumn (PocpeecTpa) Yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYIOLWEro TeppUTOpUansHoOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadumn (Pocpeectpa). CepBUC 9NeKTPOHHOW
perucTpaummn caenku npegocrtasnsetcs MNaptHepamu baHka.

1.152. CMC-coob6uweHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ansa ysegomnenun. CMC-coobueHunsa moryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocraeneHuns Koga
akTneaumm, OgHopasoBoro naponsi, OgHopa3oBoro koga NMbo B MHpOPMaLMOHHbIX Liensix.

1.153. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.154. CornaweHune — 3aknoveHHoe mexgay BaHkom u KomnaHuen cornmalleHve O MepeyvcrieHnu OEeHEeXHbIX CpedcTB M NpedocTaBreHunm
GaHKOBCKUX KapT2? UMK cornalleHne o NepedncrieHny JeHEXHbIX CPeACTB MonyyaTensam 1 3akioYeHHOe K HeMy JOMONHUTENBHOE cornalueHne o6
OTKPLITUM CYETOB W NpeaocTaBneHnn 6aHKOBCKMX KapT nonyyartenam?®, unm Mucbmo o HamepeHusx?,

1.155. CornaweHue o Makete ycnyr — CornawieHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.156. CornaweHue o npepocTtaBneHnm CepBuca «BTOPOWN pyKU» — cornalleHue, 3aknodaemoe mexagy KnmernTtom, MNoareepxaarowum amuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.157. CoumanbHbIN cYeT — coumanbHbI BAHKOBCKUMA CYeT (TeKyLUMA cYeT), OTKpbITbin B BaHke KnmeHTy Ha ycrnoBusiX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa OCyLLEeCTBNSAETCs B COOTBETCTBMU ¢ Tapudamm no CoumanbHoMy cuyeTy, a
Takke UHbIMU Tapudamm B npumeHnmMon Yactu. Ecnm nHoe cneuunansHo He oroBopeHo O6LLmMM YCnoBrsIMU UMK He crieayeT 13 3akoHodaTenbCcTBa
P®, To nonoxeHus B oTHowweHUn CyeTa Takke NpumMeHstoTcs k CoumansHOMY cyeTy.

1.158. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbln B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeanTtHbim [loroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.159. Cpok Bo3BpaTa KpeauTa — nepuof BpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBREHHbIN
B MIHavBMAayanbHbIX YCNoBUSX, N KOHKPeTHan AaTa, ykasaHHas B MiHauemayanbHbix ycnosusx/ ['paduvke noralleHus, 40 HacTynneHuss KoTopown
Kpeant gomkeH ObITb Bo3BpalleH 3aemwmkom baHky (AaHHbIA NYHKT npumeHum Kk KpeautHeim [loroBopam, 3akntovéHHbiv ¢ 01.07.2014).

1.160. CcyAHbIi cYeT — CYET, Ha KOTOPOM BaHk yunTbiBaeT 3a40/MKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no NpedoCcTaBleHWo U BO3BpaTy
MoTpe6uTensCKUX KPeamToB.

1.161. CTopoHbI — cTopoHbl [JoroBopa — baHk 1 KnueHTt/Bknagunk/3aemLumk npyu COBMECTHOM YNOMUHAHWUN.

1.162. Cyet — cueT KnuneHta/3aemwmka, oTkpbIThin B BaHke: Tekylwmi cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak n 6€3 BO3MOXHOCTU BbiNycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIA cHeT, BIomKeTHbIN CHET, cyeT Bknafa [0 BocTpeGoBaHus, CueT Bknaaa?®, CoumanbHbii cueTt, CueT
Tuna C. CyeT ucnonb3yeTcsa AN NpoBeAeHVs HanMyHbIX U 6e3HanuyHbIX pacyeToB, HE MPOTMBOPEeYaLLMX AEWCTBYIOLIEMY 3aKOHOAATeNbCTBY
Poccuickon ®egepaumnn, a Takke ycnosusam 3aknodeHHoro florosopa 6aHkoBckoro cyeta. CHeT He MOXeT NCMoNb30BaTbCA AN OCYLLEeCTBNEeHN S
onepaumi, CBA3aHHbIX C MpeanpuvHUMaTenbCcko AesaTenbHocTbio. 1o CuyeTy MOryT npoxoauTb onepauuun, CBA3aHHble C OCYLLEeCTBMEeHVWEM
npodeccuoHanbHOM AeATeNbHOCTU PUNYECKUX NNL, He SBMAIOLMXCA MHAVBUAYANbHBIMU NPeaAnpUHUMAaTENSMU U NPUMEHSIIOLLMX creuuanbHbIn
HanorosbIN pexum «Hanor Ha NpodeccroHanbHbIN JOX0A».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CUeT onpegensieTcs:
— B uenax Pasgena 7 «[lMopsgok npegocTtaenenns u norawexusa Kpeauto ansa pacyetoB no Onepaumsm no KpegutHon kapte» — kak Cyet ¢
OTKPbITEIM KpeauTHBIM MMMUTOM, KOTOPBIA CRYXUT Ans yd4eta Onepaumn no KpeautHol kapTe. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHneM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Paspgena 8 «[Nopsgok npegocTtaBneHus 1 norawenust MNMoTpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThI B BaHke B BantoTe
KpeawuTa, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CuyeTa ocyllecTBnseTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3oBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asiBreHns 3aemuimka u ¢ cornacust badka CueT MoxeT OblTb M3MEHEH Ha UHON BaHKOBCKMIA cYeT, OTKPbITLIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamtHoro [JoroBopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBrneHne Ha U3MeHeHue
cuyeTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OOPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.163. Cuet Bknapa — cueT, oTkpbIBaeMblii KnueHTy Ans yueTta ero AeHexHbIX CpeacTs no Bknagy.

1.164. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - ounsnyeckum numuam B pPOCCUMICKMX pybnsix B nopsigke, npesyCMOTPEHHOM
OENCTBYHOLLMM 3aKOHOAATENBCTBOM, HA OCHOBaHWUM 3asiBNEHUst TPETLErO Nnnua, He sBnsiiowerocst CTOpoHOW Nno AoroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHMmMo) npu ero obpaiyeHun B bank. Onepaummn no Cyety Tuna C HocAT
OrPaHMYEHHBI XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsAoK X NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLMM 3aKOHOAATENbCTBOM.
B ocTtanbHOM YacTu NopsaoK COBEPLUEHUS onepaunii u ob6enyxmeanns CueTtos Tuna C pernameHTupyetcs O6WmmMy YCnoBrsiMy B TO CTENEHU, B
Kakon nonoxeHns OBOLWMX YCNoBUA K HUM NMPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctea. K CueTy Tmna C He MOXeT ObiTb BbinyLleHa
KapTa. Mocpeacteom Cuctemsbl KnneHToM MoryT 6biTb NoAaHbl 3asiBNeHWA/00KYMEHThI B pamkax obcnyxusaHnusa Cueta Tuna C, 3a UCKMOYeHEeM

20 HoBoe HauMMeHOBaHWE CepBuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBepomnenus», «R-Control», «CMC-baHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro baHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUS €ro
npeaocTaBneHns, KOTopble YCTaHOBMNEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamn baHka.

2! MNepepaya CMC-coobLleHNs OCYLLECTBNSAETCA MNOCPEACTBOM COTOBOW TeneoHHOM cBsian (6e3 MpUMEHEHWsI LOMOSTHUTESNbHLIX MEXaHW3MoB obecreveHus
KOHpUAEHUMaNbLHOCTK).

22 B cnyyae 3akntoveHuns Cornawenus o 27.04.2026.

23 B cnyyae 3akntoveHuns CornalueHust HaunHas ¢ 27.04.2026.

24 Onsa uenen CornaweHusi NMCbMO O HAMEPEHWSIX CYUTAETCs HanpasneHHbIM KomnaHven B T.4. B criyyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPHOJNI/EIPUN, unu ykasanHoro KomnaHwen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro baHkom ¢ KomnaHwen/ unu ecnv AOMEHHOE UMsI 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMnaHuw.

25 MNonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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Pacnopsikenuin. B cnyvasix, cornacoBaHHbix ¢ BaHkom, KnueHTy moryT ObiTb npegocTtaBneHbl oTaenbHble ycnyrn no Cuetam tuna C 4yepe3s
KOHTaKTHbIV LEHTP.

1.165. TeKywmMn cyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nmst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOM
BantoTe, ykasaHHbi B 3asiBneHun Ha Kpeant/MHamBuayanbHbIX YCIOBUSIX.

1.166. Tapudpbl — JOKYMEHTbI, YCTaHaBMUBaLWye pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToOB, NMpYMeHVMbIE MPOLEHTHbIE
CTaBKu1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHy nHdopmMaLmio.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBIM onepauusiM, Tapudbl B OTHOLLEHMW onpeaerneHHbix rpynn KnueHTtos, Tapudbl,
yCTaHOBMEHHble AN oTAenbHbIX MoapasgeneHuni banka) obnagatoT npuoputeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamn. Tapudbl ans
KnuenToB kaTteropun Private Banking obnagatot npvoputeTom Hag obwmmm (ctaHgapTHbiMK) Tapudamu, Tapudamu ans 3apnnaTtHbix KnueHTos
1 Tapudamu Ansa nHeIX rpynn KnveHTos.

HesaBncumo oT gaBHOCTM 3akntodeHus [loroBopa mexay KnvmeHTom v baHkom B OoTHoweHun KnueHTa npumeHstoTcs Tapudbl U ycnosus,
AencTByloWMe Ha aaTy coBepLUeHns onepauun/ npeaocTaBneHns cepauca, ycnyru, ecnm nHoe He ycraHoeneHo O6wumu Ycnosusamum, lorosopom,
Tapudamn nubo lMpasunamu no Kaptam. Tapudbl sBRa0TCA HeoTbemneMon Yactoto Jorosopos. K [1oroBopy MOryT NpuMEHSATBCA HECKOSbKO
pasnuyHbIX Tapundos.

Mo Bknagy BaHkom He MoOXeT ObiTb OOHOCTOPOHHE COKpallleH CPOK AENCTBUS [OroBopa, YMeHbLUeH pa3Mep MNPOLEHTOB, YBEMUYEHO WIn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxaeHue rno onepaumsm, 3a UCKIMYeHUeM cryyaes, NpeayCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.167. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTam, gewctBywowme ana 3apnnaTtHblX KnveHToB u
MHamemnayanbHbix 3apnnaTHbix KnueHTos. MNpumMeHsemble Tapudbl 3aBucAT oT Tuna baHkoBckon kapThl/PaboTogatens 3apnnaTtHOro KnueHra.
3apnnatHbin KnueHT MmoxeT o3HakoMuTbes ¢ Tapudamum ana 3apnnatHbix KnueHTtos Ha Calite baHka.

1.168. Tapudbl no KpeanTHbIM KapTam — Tapudbl No 06CnyxmMBaHMIO TEKYLLMX CHETOB, K KOTOPbIM BbinyweHa KpeanTtHas kapTa.

1.169. Tapudbl no Mopgnucke — Tapudbl, yCTaHaBnNMBaKLME CcrieymanbHble YCnoBus o6cnyxmBaHusa KrnvMeHTOB MO TeKywum cyeTam,
BaHkoBCKMM KapTam, MHbIM ycryramM 1 NpoaykTam, nepevmcneHHsiM B Tapudiax no MNognucke. Tapudebl no Moanncke NpUMEHsIOTCS B JONOMHEHWE
K CTaHAapTHbIM Tapudam BaHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, MHbIM ycrnyram, BXoasilwmm B [Moanucky (B NPUMEHNMON YacTw).

1.170. Tapudbl no CounansHomy cyeTy — Tapudbl, yCTaHaBnNMBawLme cneumarnbHble ycrnosusa obcnyxunsaHusa KnueHtos no CoumanbHbim
cyeTam.

1.171. Tpe6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NIbFOTHOIO Neproaa Mo KPEAUTHOMY OrOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.172. YBegoMneHne O MNPUOCTAHOBIIEHUU — YBEOOMIEHUE O MPUOCTAHOBMEHUM 3a4UCleHUsl AeHEeXHbIX cpeactB Ha CueT KnveHTa -
ronyyatensi CpeacTB, COCTaBMsieMOe KpeAWUTHOW opraHusauuen, obGCryXuBaloLlen SBRSIOWErocs pUAMYECcKMM NULOM NnaTenbluuKa,
HanpaensieMoe B BaHk no chopme 1 B nopsigke, KOTopble yCTaHOBIEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.173. Ycnosusa O — «Ycrnosusi NnpefoCcTaBneHus ycnyr ¢ CNonb30BaHWEM KaHanoB AMCTaHLUMoHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs NpunoxeHvem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBUN C KOTOPbLIMU OCYLLECTBRSIETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.174. Ycnyra «HanuyHble ¢ KpeAUTKU» — ycryra Mo CHWXEHWIO MPOLEHTHOW cTaBku/ Mo ycTaHoBneHuto GecnpoueHTHoro nepvoga 3a
nonb3oBaHNe KpeauTHbIMKU cpefcTBaMu Ansa coBepierHnsa Onepaumnn no KpeanTtHon KapTe, Ha cpok He 6onee 24 (OBaguaty YeTbipex) MecsiLeB U
CyMMy, He npeBbiwatoyto KpegnTHeln numunT. Ycnyra npegoctasnsieTcsl B nopsaake, ycTaHoBneHHoMm n. 7.11 O6wmx Ycnosui.

1.175. UundpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.176. UndcdpoBon nnaTexHbii cepBUC:

- MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluaTb BeckoHTakTHble onepauumn ¢ Liudposoit kapToi. YcraHoska Mir Pay Ha
Mo6unbHOe YCTPOMUCTBO MOXET ocyllecTBnsaTbeA Jepxatenem KapTbl camoctositensHo (ans atoro fepxatens KapTel coBepluiaeT
OeNCTBUS,, HeobXxoauMMble ANs KONMPOBAHUS YKa3aHHOTO MPUIOXEHWs C canTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unu
aBTOMaTU4yeckn B pamkax ob6HOBMEHUS Bepcun nporpaMMHoro obecneyveHns MobunbHOro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHoOn cucteMbl Android. Onepaumu € MCNOMb30BaAHMEM MNNATEXHOrO
npunoxeHus Mir Pay MOXHO coBepLuaTh B TOYKax, KOTOpblEe NOAAEPKMBAIOT AAHHYIO TEXHOOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMait), no3sonstowee coBepwatb beckoHTakTHble onepaunn ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTpocTBO MOXET ocyLlecTBnATbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnageneu Lindpposoro cyeta cosepluaeT 4encTBrA AnS KONMPOBaHWSA YKasaHHOro NpuoxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cet NiHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIEe Yero NPou3BoAMT perucTpauumio nubo nobasneHune Lindposoro cueta B ChIMan.

1.177. UudpoBoi cueT — CUET B pOCCUMINCKMX pybnsax, KOTOpbI 3apernctpuposaH B Lincdbposom nnatexxHoM cepsuce CBIMan.

1.178. War okpyrnenmna — 10, 50, 100 py6bnew wnnu gpyras cymma, npeanaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyerta.

1.179. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOporo KnueHT MoXeT BHECTU
Hanu4yHble AEeHEXHblEe CPEeACTBa B POCCUMCKMX pybnsax Ha C4yeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1.  O6wwe Ycnoswus pacnpocTpaHsioTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHble kapTbl v MoTpebutensckue KpeanTbl U MHbIE YCyrn
BaHka, ecnu no ycnoeusiM JOroBOpOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WmMMu Ycnosuamn u/vnn Obwue
YcnoBus SBNSATCH HEOTHEMIEMOM HacTbio 3aKnioYaeMblx ¢ KnneHTom 4oroBopos.

OO6wwue YcnoBus SBNSOTCA HEOTHEMIIEMOM YaCTbto:

- 3asBIeHNs O NpeaocTaBeHnn NoTpebuTeNbLCKOro KpeanTa,

- 3asBMNEHNSA-AHKETbI HA UNOTEYHbIN KPeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosyyYeHue peknambl,

€CIN B 3TUX JOKYMEHTaXx ykasaHo, 4to ObLime YcrnoBus SIBNSIOTCSA UX YacTbH.

OT,EI,eJ'IbeIe nonoXxexHua O6IJJ,VIX Ycnosun MOTyT NMPUMEHATLCA K yCnyram, okadbiBaeMbliM BaHkom, D,eVICTBy}OLLI,I/IM OT UMEHU U NO NOPYyHEeHUo
TpeTbUuX Nl Ha OCHOBaAHUM 3aKNMKYeHHbIX C HUMKX OroBOPOB.

O6wue Ycrosusi pacrnpocTpaHsitoTcs Ha Bce [MoppaspeneHus Badka. CocTaB ycrnyr, a Takke YCMOBWSI UX MNPefoCTaBIEHWsI pasHbIMU

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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MoppaspeneHnsmu barnka MoxeT BbiTb pa3nmMyHbIM.

2.1.1. MonoxeHua OOWMX YCNOBUIA NPUMEHSIOTCS K COrnalleHuo 0 nepcoHanbHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B yactu, onpegenexHHon O6wumMy YCnoBmsMy 1 ykazaHHbIM COrfalleHneM.

2.1.2. O6wwe YcnoBusa Takke npeactaBnaioT cobon HOBYHO peaakumio « OBLLMX YyCNoBUin 0BCNYXMBaHUS TEKYLLMX cHeTOB dmandecknx nuy OAO
«MIMM3KCBAHKY, sBNSOWMXCS HEOTHEMIIEMOM Y4acTbi0 AOrOBOPOB 0O 0OOCMYyXMBaHMKM TEKyLIero c4eta C BO3MOXHOCTbI WCMOSfb30BaHMS
©aHKOBCKOW kapTbl, 3aKMoYeHHbIX ¢ dmnsmdeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHMKOM KOTOPOro B pe3ynbTaTte peopraHu3aumu
aBnseTtca baHk).

2.2. OTKpbITUE M 06CNYXMBaHNE TEKYLLMX CHETOB, B TOM YMCIIE C BO3MOXHOCTLIO MCMOSb30BaHNUA BaHKOBCKMX KapT, pasmelleHne Bknaaos,
oTKkpbiTe CoumanbHbIX cYeToB ocyulecTensetca baHkom Ha ocHoBaHuw: [oroBopa 6aHkoBckoro cuyeta, [oroBopa Bknapa, [orosopa
CoumanbHoro cyeta COoTBETCTBEHHO.

2.3. MecTom ucnonHeHus [loroBopa siBnsieTcA MecTo HaxoxaeHus baHka, dwnuana (gononHuTensHoro ogmca) baHka, ocyliecTensiowero
obcnyxusaHue Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuToW MpaB noTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MNOACYAHOCTM, YCTaHOBIEHHbIM
3akoHogaTenscTBoM Poccuiickon ®epepaumu.

2.4.1. WHble cnopbl, BO3HMKaKOLWME B CBA3M C 3aKMOYEHWEM, UCMONHEHVEM, pacTopxeHuem [loroBopa, noanexar pacCMOTPEHWIO MUPOBbLIM
cyoben unu degepanbHbiM CygoM obLLien puUcouKuMKM no MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) banka,
JelcTBoBaBLUero oT umeHn baHka npu 3aknoueHnn Jorosopa?”.

2.5. B vactu, He yperynuposaHHon [JoroBopom, O6wwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCTBYOWMM 3akoHogaTenecTBoM Poccunckon ®egepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBancst KakUMn-nnbo npasamMu, npegoctaBieHHbIMU eMy Obwwmmn Ycnosmsamu, COOTBETCTBYHOLNE
npaea He npekpawiarnTca 1 BaHk nmeet npaBo BOCMNOJ1Ib30BaTbCA UMU.

2.7. O6wme Ycrnosusa cOCTaBMNeHbl Ha PYCCKOM WM aHIMMNUCKOM fA3blkax. B criydae kakux-nmbo NpoTUBOPEUU MeXOY aHrMACKOW U PYCCKOW
BEpPCUSIMU, TEKCT HA PYCCKOM 53bIKE UMEET NPENMYLLECTBEHHYO CUITY.

2.8. Nopspok npepoctaBneHus KnueHtom (JoBepeHHbIM nuuom) B BaHk 3aaBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsikeHusl, 060CHOBbIBatoLLME (MOATBEPXKAAIOLUME) U MHbIE JOKYMEHTbI TOSBbKO NPU NINYHOM
npucytctBun KnveHta (JoBepeHHOro nuua) v npu nNpeabsiBlieHAN UM OpurMHana AOKYMEHTa, y[O0CTOBEpSIOLLEr0 NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4yaeB, NpSAMO NpeaycMOTpeHHbIX OOWwmMn YcnoBusaMu nnm cornacoBaHHbix ¢ baHkom. lMopsigok HanpaeneHwst 3asBneHunn, PacnopspkeHni
yepes Kananel O perynupyetcsi JoroBoOpoM ONCTAHLMOHHOIO 06CyXMBaHUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacTtaBnsieT [JoBepeHHOe UL, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTbIO,
emMy HeoGXoOMMO MpedbsBUTL OpUrMHan [OKYMEHTa, yAOCTOBEPSOLLEro JIMYHOCTb, YKasaHHOro B [lOBEPEHHOCTW, UMW OpuUrMHam Opyroro
[JOKyMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, M OpUriMHan JoBepeHHOCTH UNi HoTapuanbHO YAOCTOBEPEHHYIO KOMUIo [loBepeHHOCTH.

2.8.3. o Havana obcnyxvBaHWs OOKYMEHT, YAOCTOBEPSLWMA NMUYHOCTb, NpeacTaBnsembln KnmeHToM nnv [JoBepeHHbIM NULOM, NOANEXUT
nepegave coTpyaHuKy baHka ans ocyliecTBNeHUs ero npoBepku Ha npegMeT NOANMMHHOCTU U AENCTBUTENbHOCTU MO BHELIHWM NpuUsHakam c
MCMOonb30BaHNEM cneuunarnbHbIX YCTPONCTB.

Ecnu KnueHt unn [JoBepeHHOe NUUO ABMASIETCA MHOCTPAHHBIM TPaXXOAHWMHOM UNnuv nuuom 6e3 rpaxaaHcTBa, TO B LENsax uaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, YykasaHHbiM Bbilwe, baHk npuHumaeT ot KnveHTa unu [oBepeHHOro nvua OOKYMeHTbl, MOoATBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnveHta unu [JoBepeHHOro nuua, SIBMsOWErocss MHOCTPaHHbIM rpaXgaHMHOM unyv nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (€cnm MHOE He YCTaHOBMNEHO 3aKoHoAaTeNbLCTBOM PD).

2.8.4. baHk umeeT npaBso oTkasaTtb KnueHTy (unu [loBepeHHOMyY nuLy) B OTKpbITUM CyeTa (nocneaytowwmx CyHeToB), a Takke B MPoBeAeHUN Nobbix
Apyrnx 6aHkoBCkux onepauui, ecnu Knuent (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepsioLmMe
nmyHocTb KnueHTa (JJoBepeHHOro nmua) unm nofiHoOMoYMs Ha CoBepLUEHNe COOTBETCTBYIOLLMX AEWCTBUIA, B TOM Y1Chie, B ClyyYae, eciim UCTEK CPOK
AeVCTBMS JOKYMEHTa, yA0CTOBepstoLero nnyHocTb KnvenTa (JloBepeHHOro nvua), B criyyasix 1 no OCHOBaHWAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwux
Ycnosusix, a Takke B Criydasx, NpeayCMOTPeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM.

2.8.5. B oTaenbHbIX Cryyasix U UCKMOUMTENbHO MO cornacoBaHuio ¢ baHkoM 3asBrneHusi o npefocTaBneHunn yenyru/npogykta baHka, a Takke
UHble pacnopsbkeHus KnueHTa, npegoctaBnsemMble B BaHk, MOryT GbiTh:

- HanpaB.neHbl Mo YkazaHHOMY BaHkom agpecy anekTpoHHOM NoYThl — NpuMeHnmo ansa KnueHTtos-aepxatenen Naketa ycnyr. B Takom criyyae ckaH-
KONUsi OOKyMEHTa SIBMSETCH 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUSA W/MUNM pacrnopsikeHnst Ha OGymakHOM HocwuTene, MoamnvMCcaHHOro
KnueHTom cobCTBEHHOPYYHOWN NOANUCHIO.

- MPUHSTBl YNOMHOMOYEHHBLIM CcOTpyaHWKOM BaHka 3a npepenamu Mogpasgenexus Bavka. JaHHaa ycnyra sIBNSETCA YCNYron orpaHW4eHHOro
poctyna. BoamoxHocTb ee npenocTaBrieHusi U MepeyveHb 3asiBNEHWIA/OOKYMEHTOB, MNPUHMMAaEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHuni baHka, KnneHT MoXeT yTouHNUTb, o6paTtmBLlunck B NogpasgeneHne baHka unu no3BoHNB B KOHTaKTHbI LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npeaycmMoTpeHHbix Obwmmu Yenosuamu/Ycnosuammn 4O, He3aBACMMO OT TOro, NpeayCcMOTPeEH v
O6wwmmn Ycnosuamu/Ycnosuamm O Takon cnocob nogayuv ons gaHHOro fokymeHTa. [JoKymMeHTbl, HanpaBneHHble B baHk yka3aHHbIM 0bpasom,
NPU3HAIOTCA NMEIOLLUMU PABHYIO HOPUANYECKYIO CUITY C JOKYMEHTaMU, NoANMCaHHbIMU KnneHTom cobCTBEHHOPYYHO. HacTOSILLMIA MYHKT ONONHAET
nonoxeHus O6wmx Ycnosun/Ycnosun O, kacatowmecs nopsgka npegocraeneHns KnveHtom B baHk 3asBneHuin n pacnopsiKeHuin, ykasaHHble
NYHKTbI MPUMEHSIOTCSA C Y4ETOM HACTOSILLLErO MyHKTa.

2.9. MpepctaButenscTBO MHTEepecoB KnueHTta B BaHke
2.9.1.  [JoBepeHHOEe NWLO ANSi COBEPLUEHWIA onepauuii oT meHn KnveHTa gomkHo obrnagath NOMHOM AeeCnoCoBHOCTLIO, a Takke:
- UMeTb [JoBEPEHHOCTb Ha COBEpLUEHME NNaHNPYeMbIX ornepauuin/gencTeui.

,D,OBepeHHOCTb OOrKHa ObITb yaocToBepeHa HOTapuycom nméo KOHCYJTbCKUM OOJMKHOCTHLIM JTULIOM P®, nnbo uHbIM YNOJTHOMOYEHHbIM JNULIOM,
nMewwnuMm Ha 3TO npaBoO B COOTBETCTBUMM C NPUMEHUMbIM 3akoHOAaTesNbCTBOM, WU O(bOpMJ'IeHa KnueHtom B BaHke c npocTtaBlieHnem
YNOJTHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTkM 0 ToM, 4TO BaHk yoocTtoBepunca B JIMMHOCTU KnueHTa, BbigaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoxeT BblTb ocpopmneHa (nognucaHa) KnueHtom B Cucteme Panddpanser OHnariH B cootBeTcTBMU ¢ Yenosusimu [O.

27 [NlaHHoe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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BaHk octaBnseT 3a cobon npaBo oTka3aTb KnueHty B odpopmneHunm JosepeHHocTn B baHke (B ToM Yucne B Cucteme ParniddarnaeH OHnaiiH).

- unu mexay baHkom 1 KnMeHToM OOomKHO ObiTh 3aKMHOYEHO CoralleHne o HageneHun [oBepeHHOro nvua nofHOMOYMsSIMUY, NpeaycMOTPEHHoe
Ycnosuamu 4O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- ygocToBepeHa HOTapuMycoM (MHBIM YMOMHOMOYEHHbLIM JIMLIOM) WHOCTPaHHOIO FOCYAapCTBa, NGO KOHCYMNbCKUM AOMKHOCTHLIM nuuom PO B
rocygapcree, rae coeplueHa [loBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNbCKMM [OSIKHOCTHBIM nuuoM PP, He TpebylT Kakoro-nubo OOMNOMHWUTENBHOTO YAOCTOBEPEHWS.
[loBepeHHOCTH, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOJNIHOMOYEHHBLIM NULOM) MHOCTPaHHOrO rocydapcTea, no oblemMy npasuny, TpebyioT
AOMONHNTENBHOTO YAOCTOBEPEHUS (MPU3HAHMS 3aKOHHOM cunbl B P®) nyTem anocTunmpoBaHust Mo KOHCYNbCKOW neranuaauumn. Vcknioverne
cocTaBnAT [loBEPEHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTopbiMM P® 3akniounna MexayHapoaHbIvi JOroBOp, OTMEHSIOLWWI
TpeboBaHMe 0 HEOBXOAMMOCTH HaNMuUs anoCTUNMPOBaHUst NGO KOHCYIbLCKOW neranuaauum.

- nepeseaeHa Ha pyCCKVIl;l A3bIK C yOOCTOBEPEHMEM BEPHOCTU NepeBoaa HOTapuycom PoB cny4ae, ecnm oHa cocTtaBlieHa NoNTHOCTbI0 U YaCTUYHO
Ha WHOCTPaHHOM 43blke. [laHHOe NpaBuIo Takke NPUMEHSeTCA K TEKCTY anocTuna nnum KOHCyJ'IbCKOI;I neranmnsauunmn (eCJ'II/I ﬂpI/IMeHI/IMO).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeln, 0popMrieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnenunn [JoBepeHHOCTEN He
B baHke BaHk pekomeHAOyeT ykasblBaTb B TEKCTe Takux [JoBepeHHOCTen, YTO OTHOLEHUS 13 [JoBepeHHOCTUN perynupyoTcs 3akoHoO4aTeNnbCTBOM
Po.
2.9.4. baHk ocTaBngeT 3a coboi NnpaBo (HO He 063aHHOCTb) OCYLLECTBATbL AENCTBUSA, HaNpaBneHHble Ha NPOBEpPKY NONIHOMOouYMI [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMU BaHkom npasunamu 1 npouegypamu 1 NpUoCTaHOBUTL UCNonHeHue PacnopsixeHun [JoBepeHHOro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENLCTBAX CPOK, HE MPEBbILIAWMA cemmn pabounx aHen. B oTaenbHbIX criyyasix, Takol CPOK MOXeT
6bITb yBenu4yeH bankom go 30 kaneHgapHbIX OHEN.
2.9.5. baHk Bnpase oTka3aTb [JoBepeHHOMY f1uy B NPOBEAEHMM onepaumn no npegbsiBneHHon [JoBepeHHOCTU B criyyae, ecrnv:
- B pesynbTaTte ykazaHHOW BbILle NPOBEPKM MONHOMOYMSA [JoBEPEHHOrO NnLa He 6bInu NoATBEepXAEHbI N y baHka UMETCSt COMHEHUSI B HAanNU4nm
y [loBepeHHOro nuua HeobxoanMbIX NMOSIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCTBoM P® oTHoweHns n3 [JoBepeHHOCTW, 0hopMIeHHoM He B BaHke, perynmpyoTcs npaBoOM MHOCTPaHHOMo
rocyfapcrsa;
- [loBepeHHOCTb He COoOTBETCTBYET TpeboBaHMAM 3akoHodaTenbCcTBa unu nogn. 2.9.1-2.9.3 nyHkra 2.9 O6Lwmx YcnoBuii.
2.9.6. B cnyyae otmeHbl KnneHtom JoBepeHHOCTH, ocpopmneHHon He B baHke, KnueHT ob6a3aH He3ameanuTenbHO M3BecTutb 06 aTom baHk,
nnyHo obpatuewmck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTaKTHbIM LeHTp nnubo nocpeactsoM Cuctemel. [Nybnunkauusa ceegeHui
06 oTMeHe BblgaHHoOW KnueHTom [JoBepeHHOCTV B odhuumanbHOM M3gaHuv, B KOTOPOM OnybnvKoBbIBAOTCA CBedeHWst 0 GaHKpOTCTBE, Unn
BHECEHME CBefeHUn 06 oTMeHe BbldaHHOW KnneHToM JOBEpPEeHHOCTM B peecTp HoTapuarbHbIX AeNCTBUI/ B PEecTp pacnopsikeHun o6 oTmeHe
[0BEPEHHOCTU eQUHON MHOPMALMOHHON CUCTEMBI HOTapuaTa — He cHuMaeT ¢ KnneHTta o6si3aHHOCTY n3BecTutb baHk 06 oTmeHe [loBepeHHOCTH
B nopsiake, NpegycMOTPEHHOM HacToswmum nyHkTom. Ecnn 06 otmeHe [JoBepeHHoCTM KnneHT He u3BecTUT baHk B yka3aHHOM Bbllle Mopsigke,
KnneHT 06a3aH Bo3mecTUTb baHKy Bce NoOHeCEHHbIE BaHKOM B CBA3M C TakM Hen3BeLLEeHWEM YObITKM.
2.9.7.  KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e  OTMeHbl [loBepeHHOCTH, ochopmneHHon KnueHTom B BaHke;

e pacTOpXeHWsi cornalleHnsi 0 HaaeneHMn NONMHOMOYMSAMU, NpeaycMoTpeHHoro Ycnosusmu JO.
2.9.8. [loepeHHoe nuuo, PebGéHok npu ncnonb3oBaHUK ycryr u npoayktoB baHka 06583aHbl MCNOMNHATE BCE COOTBETCTBYHOLIME 00S3aHHOCTM U
BbINOSHATE BCE COOTBETCTBYHOLUME NpaBuna, npegycmoTpeHHble Obwmmn Ycnosuammn ans Knvexta.
2.9.9. Ecnn B O6wmx YcnoBumsix npsiMo He ykasaHo nHoe, [loBepeHHoe nuuo, Pe6EHOK Npu MCNonNb3oBaHUM ycnyr 1 NnpoaykTos baHka B pamkax,
npenocTaBneHHbiX UM KnNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacnopsiKaTbCs  OEHEXHbIMU CPeACTBaMy BrpaBe COBepllaTb Te ke
npeaycmMoTpeHHble OBLWwmmn YcnoBusiMm oencTeus, 4to n Knmenr.
2.9.10. Bce onepauwuu, coBepLueHHble [loBepeHHbIM nnuom, Pe6éHkom, npusHatoTcs onepaunsimm KnveHra.
2.9.11. B03MOXHOCTb NONy4eHUs ycnyr n npoaykToB baHka Yyepes [JoBepeHHOE NULO B OTAEIbHBIX CIy4asix MOXeT ObITb orpaHuyeHa [JJoroBopoMm.
2.9.12. B cooTBeTCTBMM C 3akoHopaTenscTtBom P® ans Beinycka [OoBepeHHoCTu cornacue [oBepeHHoOro nuua He Tpebyetcs. Mpu Bbinycke
[oBepeHHoCTU Ha nmsi [loBepeHHoro nuua KnveHt 06a3yeTca yBegoMuTb ero 06 aTom.
2.9.13. Ecnu [doBepeHHOE N1L0 He cornacHo ¢ Bblagadern KnmeHTom [JoBepeHHOCTU Ha ero UMsl Unwu xxenaeTt NpekpaTuTb AencTane [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCsi OT NMOMHOMO4MI MO Takon [loBepeHHOCTH, obpaTtuBlunck B MNoapa3neneHne baHka (B nMcbMeHHON hopme), KOHTaKTHbIN
LeHTp nmbo nocpeacTesom Cuctemsi.

2.10. NpepocTtaBneHne KnueHrom B BaHk goKkyMeHTOB/MHbOpMaumm, nocneacTBUA UX HenpeaocTaBleHUs

2.10.1. KnueHT 0653aH npepoctaBnsiTe baHKy, B TOM 4ucne no ero 3anpocy, MHOopMauuio (AOKYMEHTUPOBAaHHbIE CBEAEHWS)/[OKYMEHTHI,
HeobxoauMble anst ucnonHeHns baHkom TpeboBaHun 3akoHogaTenscTea P®:

- 0 NPOTUBOAEVCTBUN Neranmsauunm (OTMbIBaHWIO) OX0A0B, NOMYYEHHbIX NPECTYMNHbIM MyTeM, (MHAHCUPOBAHUIO TEPPOPU3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHWUsI OPYXUSi MacCOBOMO YHWYTOXEHUs!, BKIOYas WHGopMaumio o CBOMX npeAcTaBuTensix, Bbirogonprobpetatensx u
BeHeduumapHbIx Bnagenblax, a Takke JOKYMEHTbI, yA0CTOBEPSIOLLME NIMYHOCTb,

- 06 ocobeHHOCTSAX ocyulecTeneHua (bMHaHCOBbIX onepauwlh C MHOCTpPAaHHbIMU rpakgaHamu n ropuanyecknmun nuuamm,

- 0 peanusaummn MexayHapoaHoro aBTomaTnyeckoro obmeHa onHaHCOBON MHpopMaLmen ¢ KOMNETEHTHLIMIU OpraHaMn MHOCTPaHHbIX rocyaapcTB
(TeppwuTopuit),

- a TaKxe UCMNOJTHEeHUNA UHbIX Tpe6OBaHI/Il7I, YCTaHOBJ1EHHbIX 3aKOHO4aTeIbCTBOM Po.

2.10.2. KnueHT 0b6sa3yeTcs yBeaoMnTb baHk 06 nsmeHeHnmn agpeca peructpaummn, agpeca akTU4eckoro NpoxuBaHus, agpeca AOCTaBKy NOYTOBON
KoppecnoHaeHuun, Agpeca [OCTaBKW, KOHTaKTHbIX HOMEpPOB TenedOoHOB, agpeca 3MeKTPOHHOW MOYTbl, CMeHe MecTa paboTbl (npodeccuu,
AONMXKHOCTK, paboyero agpeca), nepemeHe UMEHW, U3MEHEHUW PEeKBU3UTOB AOKYMEHTa, yAOCTOBEPSIOWEro MUYHOCTb, U3MEHEHUU AaHHbIX
AOKyMeHTa, NoATBEpPXKAaloLLero npaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxxaaHcTea He nosfHee 3 (Tpex) Pabounx gHew ¢ gaTbl NpomsoLlleawx U3MeHeHuin, a Takke 06 N3MEHEHMN CBOEro HanoroBoro
pe3naeHTCTBa M Hanorosoro pesnaeHTcTBa BuirogonprobpetaTeneit n beHedumumapHbix BnagenbLes He nosgHee 15 (naTHaguaTh) KaneHaapHbIX
AHel ¢ AaTbl NPOM3OLLELLEro M3MEHEHUS, OAHUM U3 CrieayoLwmX crnocobos:

- OGpaTI/IBUJI/ICb B I'Io,qpasneneHme baHka nun4yHo C COOTBETCTBYHOLLNM 3anBneHnem? u npeanocraBrieHnEM OpUrMHanoB U3MEHEHHbIX
OOKYMEHTOB ANnA U3rotoBlieHnda n nomelleHna B oCbe KnueHta nx konui;

28 B onpepfeneHHbix BaHkoM cryyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
16



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

- nocpenCcTBOM OTMNpaBku 3asiBNeHust 06 naMeHeHUn faHHbIx MouToi Poccumn ¢ npunoxeHnem Konuii NoaATBEPXKAAOLMX AOKYMEHTOB (ecnm
npUMMeHMMO) 1 konum nacnopTa KnvexTa?®, Mpu aTom nognuce KnveHTa Ha 3asBreHun 06 M3MEHEHUM AaHHbIX, a Takke npunaraeMble K
AaHHOMY 3asiBMIEHUIO KOMNWUW AOKYMEHTOB, B TOM Yucre Konusi nacnopta KnueHTa, AomkHbl ObITb HOTapuanbHO YAOCTOBEPEHbI/3aBEPEHBI;

- B 3aBMCUMMOCTU OT KaTeropun uaMeHdAemblX AaHHbIX: nocpencTtsOM nodadvun 3asaBlieHUA 06 M3MEHEeHWUM OaHHbIX yepes CMCTeMy C
NPUNOXXEeHNEM KOMUIn NoaTBEPKAaoLLmnX OOKYMEHTOB (ecnw I'IpVIMeHVIMO) /n3ameHeHus n noaTBepXXaeHnA gaHHbIX B Cuctewme;

- NoCcpeaCcTBOM MoAauM 3asiBrieHnMs 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAAMLWMX OOKYMeHTOB yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MoBMIbHOM NpUoXeHun) ¢ 3aBepeHneM OaHHbIX JOKYMEHTOB.

KnueHt Bnpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYMEeHTa, yAOCTOBEepPALWEro JIMYHOCTb, a TaKXKe aKTyallbHOCTb UHbIX paHee npeaocTaBJIEHH bIX
o cebe cBefieHWI C UCnosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

2.10.3. KnueHT cornawaeTcs ¢ TeM, YTO, 3anonHuB npu 3aknoyveHun [orosopa dopmy Ana uaeHTUdMKaumMmM Hanorosoro pesngeHTcTea, Tem
cambiM B COOTBETCTBUM C 3anpocoM baHka, cogepxalimmcs B ykasaHHOW dpopme, npegoctaBun MHAOPMaLMIoO O HaroroBOM pesnaeHTCTBe
KnueHta, Bbirogonpuobpetateneit n beHedumumapHbix Bnagenbues, a Takke UHble CBeOEeHWUs, NpefyCMOTpeHHble 3akoHodaTenscTtBoMm PO o
peanusaumm MexayHapogHOro aBToMatuyeckoro obmeHa hMHaHCOBOW MHOpMaLMen C KOMNETEHTHLIMA OpraHaMn WHOCTPaHHbIX rOCyAapcTs
(Tepputopuii). Hactoswmm KnueHT 0b6s3yeTca nHcdopmmpoBatb baHk 06 nameHeHnn ykasaHHON MHOPMauun B AanbHENLWeM B TeYEeHe BCero
cpoka gewncteua Jorosopa 6e3 nomyyeHns Kakoro-nmbo MHOro YTOYHSIIOWEro 3anpoca Co CTOpOHbl BaHka. KnueHT yBegomneH o BO3MOXHOM
HaCTynneHnM oTBETCTBEHHOCTU, NpegycmoTpeHHon HK P®, 3a npeacraBnexHne KnmeHToM HENOMHOM MK HeJOCTOBEPHOM UHOPMaLM.

2.10.4. KnwueHt-rpaxganuH P® Bnpaese yBegomuTb bBaHk O 3aMeHe [OKyMeHTa, YAOCTOBEPSIOLIEro JIMYHOCTb, MO AOCTUXEHUN WM
ABajuaTuneTHero/copokanaTuneTHero Bo3pacta, npefoctasne baHky ceefeHus 06 U3MEHEHHOM [AOKYMEHTe B BMAE ero CKaH-konuu OTnpaBuB
ero:

—  MOCPeAcCTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha canTe baHka/Cucreme/MoBOUNbHOM NPUINOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

2.10.5. T[lpu HecobniogeHnn KnueHToMm nopsigka HanpaBrneHus 06HOBMEHHOW MHpOPMaUMW/OOKYMEHTOB, a Takke Npu HenonyvyeHun baHkom
NOATBEPXAEHUSA MONyyYeHHbIX OT KnveHTa cBeAeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx baHkoM Ans noateepxaeHus
[0CTOBEPHOCTU cBefeHuin/uHdopmaumm, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
crnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. Ob6sa3aHHOCTb KnueHTa no oOHOBNEHMIO CBEAEHWI SABMSIETCA WCMOMHEHHOMW, ecru
ykasaHHoe yBefomreHune B agpec KnmeHTa He Obino HanpasneHo baHkom.

2.10.6. BaHkK He HeceT OTBETCTBEHHOCTU 3a HenornyyeHne KnueHTom nHdopmMaummn/goKyMeHTOB (B TOM Yucne cogepKalumx KoHuaeHUmanbHbIe
cBefeHns)/ nonyyeHne nx HeynosrIHOMOYEHHbIM NULIOM B Crlydae HeCBOEBPEMEHHOro npegoctaBrneHns KnueHtom B BaHK CBOMX M3MEHMBLLNXCS
KOHTaKTHbIX AaHHbIX, IM60 Npu npegocTaBneHny KnneHTom HeBepHbIX KOHTaKTHbIX OaHHbIX.

2.10.7. KnueHT 06513yeTca npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceBeaeHnst (MMCbMeHHbIe MOSACHEHUST), Heobxoanmble Ana ucnonHenus baHkom TpeboBaHui 3akoHodaTenbcTea PO o
NPOTUBOAENCTBMN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U PMHaHCUPOBaHMWIO TeppopM3ma, BKIoYas,
HO He OrpaHMyMBasiCb NPeLoCTaBreHWeM AOKYMEHTOB, NOATBEPXAaloLWMX cBeaeHust 06 agpece CBOero MecTta XutenbcTBa (agpece
perucTpaummn u/vnnu dakTmyeckom agpece), a Takke CBeeHUN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYyYeHHbIX B pesynbTaTe
noeHTudmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHewn ¢ gatbl HanpaBneHus
BaHkom cooTBeTCTBYlOLWErO 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wwmx Ycnosun.

- AOKYMEHTbI UNN CBeAeHUsl, Heobxoaumble AN UCMONHeHnUs TpeboBaHui 3akoHodaTenbcTBa PP 06 0cOGEHHOCTAX OCYLLUECTBNEHUS
(PUHAHCOBBIX ONepaLuii C MHOCTPaHHbLIMY FpaXkaaHaMmn 1 IPUANYECKUMU NIMLIAMK, U 3aKOHOAATENbCTBA O peanusaummn MexayHapoaHoro
aBTOMaTU4eckoro obmeHa hrMHaHCOBOW MHOpMaLmen — No nepsomy TpeboBaHuto, HO B NOOOM cryyae He nos3gHee 15 (NsTHaguaTw)
KaneHaapHbIX HEN ¢ AaTbl HanpasneHust BaHkom cooTBeTCTBYOLWEro 3anpoca KnneHTty nobbim cnocobom, npegycMoTpeHHbIm . 2.14.1
O6Wwux Ycnosuin.

B cny4yasx, cornacoBaHHbIX C BaHkom, KnueHT BnpaBe npefocTtaButb YKa3aHHbIe Bbille JOKYMEHThI B BUAe CKaH-KOMMIA COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noaTeepXxanaet OeNCTBUTENBbHOCTD AOKYMEHTOB, nocpeacTsomM Cuncrembl.

—  [OOKYMeHTbI, Heobxoanmble BaHky ans paccMoTpeHus TpeboBaHuin, NpeTeH3nn, xanob n uHbix obpalleHuit KnmeHta — He nosgHee 3-x
Pabouux aHew ¢ MOMeHTa Nony4YeHns COOTBETCTBYOLLEro TpeboBaHusa baHka.

—  [OKYMEHTbI, noaTeepxaatoLmne 060CHOBAHHOCTL MOMNyYeHNs nepeBedeHHbIX KnneHTy AeHexXHbIX cpedcTB — Mo nepsomy TpebGosaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHsA ¢ gatbl HanpaBneHns BaHkom COOTBETCTBYHOLLEro 3anpoca Knunenty.

2.10.8. baHk BNpaBe B YCTaHOBMEHHbIX AEACTBYIOLWMM 3akoHoAaTeNbCTBOM PP cnyyasx ocylecTBnsiTb B OTHOWEHUN KnneHTa KOHTPOnbHbIE U
MHble NOJ06HbIE (DYHKUMM, BO3NOXEHHblEe Ha BaHk AencTBylOWMM 3akoHogaTenscTBoM Poccuickon ®epepaumu, BkYas YHKUUM areHTa
BantoTHOro koHTpons. MNpu atom BaHk BnpaBe 3anpawwvBatb y KnueHta (B MMCbMEHHOW Wnu YCTHOW hopme) HeobxoauMmble OOKYMEHTbI W
NMCbMEHHble NosicHeHus, a KnueHT obsisyeTca He3ameanuTenbHO NpeacTaBnaTe baHky yka3aHHble OOKYMEHTbl M MOSICHEHUSA MO NPOBOAMMbIM
onepauusiM, KOTOpble B TOM YMcne MoryT naeHTudpuumpoaTe Onepauyuto no CyeTy Ans Lenen ocyLecTBEeHNS BantOTHOMO KOHTPOS.

B ycTaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MNyTem BKMoMeHus umHdgopmauum o6 Onepauusix KnveHta B oT4eTHoCTb BaHka,
HanpaensiemMyto B YNOoNMHOMOYEHHbIE OpraHsbl.

2.10.9. NocnepcTBUA HenpeaocTaBneHus KnmeHtom aokymeHToB/MHopmauum B BaHk.

2.10.9.1. BaHk Bnpaee oTkasatb KnueHTty B 3akntoueHun JoroBopa 6aHkoBckoro cyeTa, [orosopa Bknaga vnu pactoprHyTb yka3aHHble
[OroBOpbl B OQHOCTOPOHHEM MOPSIAKE, HE OCYLLECTBIATL BbINYCK U NEpEBbINYCK KapT, NPMOCTaHOBUTL NpeoCcTaBeHNe YCIyr C UCNOMb30BaHMEM
ANCTaHUMOHHOro 6aHkoBCKoro obcnyxumBaHus, 3abnokuposaTtb KapTy, oTkasaTb B nogknoveHum MakeTa ycnyr, oTkasaTb B coBepLieHnm Onepaumm
no Cuety/Onepaunn no Kapte:

— B clyyae HenpeacrtaBneHust KnvMeHTOM/ MpeacTaBreHUst HEmosiHoM MM HedOCTOBEepHOW WHGOPMauuMy O HarioroBOM pe3vOeHTCTBE B
oTHoLleHun cebs, Bobirogonpuobpertatenei, beHedmumapHbix BnagenbLeB U WHbIX CBEAEHWI, NpedyCMOTPeHHbIX 3akoHoaaTenscteoM PO o
peanusaumn MexayHapoAHOro asTomartuyeckoro obmeHa MHaHCOBOW MHDOPMaLIME C MHOCTPaHHLIMK FrOCydapcTeamm (Tepputopusamm), nméo
ecnu BaHk NpnaéT K BbIBOAY O NPOTUBOPEYNUN NPEACTABMNEHHON MH(POPMaLMK CBEAEHNSIM, UMEIOLWMMCS B pacnopshkeHun bawka.

— B Cny4yae HenpeacTtaBneHna KnueHTtom, Ha KOTOPOro pacnpocTpaHAEeTCA 3akoHOO4aTeNMbCTBO MHOCTPAHHOIO rocyaapcrea O HanoroobnoxeHum
WHOCTPAaHHbIX CYETOB (,qanee - KnueHr - I/IHOCTpaHHbIIZ HaJ'IOFOI'IﬂaTeJ'IbLLI,MK) Mchopmame, no3BonsioLLen noareepanTb npeanonioXXeHwe, 4To

2% B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO AOKYMEHTA, YCTaHOBMEHHOrO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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KnveHT oTHocuTcs K kaTeropum KNMEHTOB - WMHOCTPaHHbLIX HanoronnaTenbLiuMkoB, WM ero OrnpoBepPrHyTb I/I(VIJ'II/I) cornacua (OTKESB oT
npegocrtaBneHunA cornacvm) Ha nepenavy VIH(*)OpMaLI,VIVI B VIHOCTpaHHbIVI HanorosbIN opraH B Cliy4yae npuHaanexHoctu KnueHTa K Kateropuum
KJ'IVIeHTa-VIHOCTpaHHOFO HanoronnartenbLiuka.

HanpaBnenune KnueHTy yBegomneHuii, NnpeayCcMOTPEHHBIX 3akoHopaTenbcTBoM P® o peanusauuy mexayHapoaHOro aBTomatuydeckoro obMeHa
drHaHCOBON MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMn MHOCTPaHHbIX roCyAapcTB (TeppuTopuin) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTAX
OCYyLLeCTBEHMS (hUHAHCOBBIX Onepaunii C MHOCTPAHHbLIMW FpaXaaHaMu 1 IPUANYECKMM NMLaMKN OCYLLLECTBIISeTCA cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexqmn baxka no Bbidopy KnueHrta.

2.10.9.2. B cny4ae HenpepocTasneHus KnneHtom no 3anpocy baHka B ycTaHoOBNeHHble BaHKOM CPOKM OOKYMEHTOB M MHOpMaLuu,
HeoOXoaMMbIX Anst OOHOBMEHWMS CBeOEHUW, MOMy4YeHHbIX npu npoBefeHun uaeHTudwmkaumm Knnenta/ npegcrtaButens  Knvedta/
Bbirogonpuobpetatens/ beHeduumapHoro Brnagensbua’® baHk Brnpase OCyLLECTBNATL CriedyoLime AeACTBUS:

— OTKa3blBaTb B 3a4MCNEHNN AeHEXHbIX CpeaCcTB, NOCTYNUBLUMUX Ha CYHET KnuenTa.
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFl)KeHI/IVI KnueHta o coBepLlieHnmn onepau,m7| CnncaHna OeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBoM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
MONyYeHHbIX MPECTYNHbIM NyTeM, U (OMHAHCMPOBAHUIO TEPPOPU3MA, OCYLLECTBMSeTCS crnocobamu, ycTaHoBMneHHbIMM N, 2.14.1 O6wux Ycnosui,
unu nytem BpyyeHus B nobom MNogpasgenerHnmn baxka no Beibopy KnueHTa.

2.10.9.3. HenpeactaBneHne yka3aHHOM Bbllle WHGOPMaLUW/AOKYMEHTOB KNMEHTOM MOXET CRyXWTb OCHOBaHMEM Afs HacTynieHus
nocneacTeui, NpegycMoTpeHHbIx ObLWwumm Ycnosmamm nnum sakoHogaTtenscteoM P® o peanusauum mexayHapogHOro aBTomatuyeckoro obmeHa
rHaAHCOBON MHOPMaLMEN C KOMNETEHTHLIMI OpraHamy MHOCTPaHHbIX FOCyAapcTB (TEPPUTOPUN).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHK ocyulecTBnsieT 0bpaboTKy nepcoHanbHbIX AaHHbIX®! (manee — «[lepcoHarnbHble AaHHbIe») KnneHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBUTENEN, NHbIX (PU3NYECKUX NL, B COOTBETCTBUM C NPaBOBbIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMW 3aKoHoAaTeNbLCTBOM PO,
B T.M..

2.11.1.1. B uensax OOCTWKEHUS uenew, NpedyCMOTPEHHbIX 3aKOHOM MnW MeXayHapogHbIM [OroBOPOM, AN OCYLLECTBEHNS W BbINOMHEHNS
BO3MIOXEHHbIX 3aKoHoAaTeNnbCTBOM P® Ha BaHk dyHKUMIA, NONMHOMOYMIA U 06A3aHHOCTEN;

2.11.1.2. gnsi ucnonHeHusi gorosopa, CTOPOHOW KOTOPOro NMbo BbirogonpuoGpeTaTenemM Unm nopyymTenemM, o KOTopomy siensetcs KnveHT, a
Takke AN 3aKNYeHns Aoroeopa rno nHuumatmuee KnueHta nunv gorosopa, no kotopomy KnveHT ByaeT SBnsATbCs Bbirogonpuobpetatenem
Unu nopyuutenem;

2.11.1.3. Ans OCyLLECTBNEHUS NPaB 1 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM YUCne B Criyvasx, npeaycMoTpeHHbIX 3akoHoM Ne 230-
P3;

2.11.1.4. c cornacus KnueHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHt paet cBoe cornacue AO «ParichdarizeHbaHk», Poccuiickas ®egepaums, 119002, r. Mocksa, CmoneHckasi-CeHHas nn., 4.28 (nanee — baHk)
Ha 06paboTky (Bkntoyasi nonyyeHne ot KnveHTta n/vunm ot niobbix TpeTbux nuy) MNepcoHanbHbIX AaHHbIX KnueHTa u/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHbIX KnneHTa u noaTBepXaaeT, YTo, AaBas Takoe cornacue, AefcTByeT CBOEN BOnel 1 B CBOEM MHTEpece.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom ansi uenen NpuHATUSE PeLLEHUA U COBEPLUEHUS UHbIX OEWCTBUIA, MOPOXAAOLWNX topuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npepoctaenenus KnveHty nHdopmaumm o6 okasbiBaembix baHkom/napTHepamu BaHka
ycnyrax, B TOM Yicne B Lensix 3aknoveHns KnmeHTom B garnbHenwemM oroBopos/cornallueHnn ¢ baHkom n/iunv naptHepamm baHka, xpaHeHus (B
T.4. APXMBHOrO, 3NEKTPOHHOrO) [OOKYMEHTOB, COAEPXALUMX MEepCoHanbHble AaHHble KnueHTa, nHopmupoBaHus KnueHToB, OOCTaBKM MM
KoppecnoHaeHumn/npoaykToB baHka, npoasmkeHusa ycnyr baHka n npuBRneYeHHbIX UM NuL, y4actusa B npoBoamMbix BaHkom/napTHepamu BaHka
onpocax, uccnefoBaHusax, ynydweHnst npoueccoB baHka, o6yyeHns paboTHMKOB BaHka, MaluMHHOro oby4deHus, yyactust KnmeHta B nporpammax
CTpaxoBaHus, npegycMaTpuBaloLmx npegocTtasnenne KnMeHToM AaHHbIX O COCTOSIHUM CBOErO 340POBbS, C Lienbio BKIOYeHNUs KnveHTa B 4mcno
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtarteneit) No TakMm NporpaMMam CTpaxoBaHWsi, MOpyYeHusi 06paboTkM nNepcoHanbHbIX AaHHbIX KnueHTa
naptHepam baHka.

Cornacue pacnpocTpaHsieTCsl Ha crieayroLyo MHOPMALMIO: COAepPXKaHe U PEKBU3NTbI JOKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTL, CBEAEHWS],
ykasaHHble KnueHToM B 3asBneHWM Ha nomnydeHue npoayktalycnyru Badka, B Tom umcne odgopmieHHoro KnveHTom nocpeactesoM EaumHoro
noprana, ¢oTo, B T.4. uudposoe ¢oTo, He UCMONb3yeMOe B LIeNAX YCTaHOBMEHNUS NMYHOCTU, NpeaocTaBneHHble KnMeHTom B Lensx yyacTtust B
nporpaMmax CTpaxoBaHWUs CBeAeHWs1 O COCTOSIHUM 3[0POBbs W MGy UHYH UHopMaLmio, OTHOCsILYOCS K KNUeHTy, B T.4. coaepKalllytocs B
06LWEeAOCTYMNHbIX UMK OTKPbLITLIX UCTOYHMKAX, B T.Y. B ceTu MHTepHeT u/unv npedocTaBrieHHylo B pacrnopshkeHue oT TpeTbux nuy. ObpaboTka
MepcoHanbHbIX AaHHbIX ocyllecTBnseTca baHkom B o6beme, KOTopbIi HE06X0ANM AN AOCTUXKEHUS KaXKdoW U3 yKkasaHHbIX Bbille Lene.

Cpok pencteua Cornacusa. Cornacve AerCTBYeT B TedeHue 5 (NsSTn) net co AHA npekpaweHns oTHoweHun ¢ KnveHtom. Mo ncteveHnm aToro
cpoka cornacue cumtaeTcsl NPOASIEHHbIM Ha TakoW e CPok, B AanbHeleM NPUMEHSIeTCS aHanormyHbI NOpsSAOK NPoASIeHUsl Cpoka AecTBUS
cornacusi.

OT3bIB Cornacus. Cornacre MoXeT OblTb 0TO3BaHO/3asBneHNe 0 npekpalleHun obpaboTku MepcoHanbHbIX 4aHHLIX MOXET ObITb MO4AHO MyTeM
nMcbMeHHoro yeedomneHus BaHka, npegoctaeneHHoro KnueHtom®? ogHUM M3 criedytolwmx crnocoGoB: 1) MoYTOBLIM OTMpaBrieHnem 2) nytem
ob6pallenus B Mogpasnenerve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHON noyThl KnneHta nnm yepes KoHTaKTHBIN LIEHTP ¢ 06a3aTenbHbIM
HanpaerneHnem B bBaHK ckaH-konuWM 3asiBNieHUss Ha OT3bIB cornacusi Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpaleHne obpaboTku
MepcoHanbHbIX AaHHBLIX®S,

MepeyeHb aencteum c NepcoHanbHbIMK AaHHbIMKU KnneHTa u cnocobbl 06paboTku. Cornacue npefocTaBnseTcs Ha OCyLLEeCTBeHNe Nobbix
OENCTBUIA, BXOOSLWMX B MOHATME «0bpaboTka» cornmacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka NepcoHanbHbIX AaHHbIX
ocyulecTBrnsieTcs bBaHKOM C MPUMEHEHNEM CreYHOLLMX OCHOBHbIX crocoboB: cbop, 3anmcb, CMCTEMATU3aUNs, HAKOMMEHWE, XpaHEHWE, YTOYHEHNE
(oGHOBMEHME, 3MEHEHME), U3BMEYEHME, UCMONb30BaHNe, Nepeaaya (NpedocTaBreHne, AocTyn), GrokupoBaHue, o6esnuynBaHue, yaaneHve,

30 B cooTBETCTBUM C TpeboBaHWsSIMM 3aKkoHoAaTenscTBa Poccuiickorn degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu apcmnmpoBaHHbIX nuL,
BaHka, n/unu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.

31 CocraB o6pabaTbiBaeMbix AaHHbIX, NepeYeHb AeNCTBUIA 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHNMbI KO BCEM CIly4Yasim
(ocHoBaHusiM) 06paboTkn BaHkom MepcoHanbHbIX AaHHbIX.

32 yBegomneHne AomkHO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KnneHTa u ero BonensbsiBreHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

33 3asiBneHe HaNpaBNseTCs C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHS, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yKa3aHHOro 3asBreHns SBMAeTCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro

KnneHToM. BaHk He UCMonHaeT 3asBneHve A0 MOMEeHTa Nony4YeHnsa CKaH-KoMnn ykasaHHOro 3asaBrieHus.
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YHUYTOXEeHNe nepCcoHanbHbIX OaHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 4to B crniyvyae HeobxoammocTu baHk nmeeT npaeo nopy4ntb 06paboTKy NepcoHanbHbIX 4aHHBIX, OCYLLECTBRATb Nepeaayy
(npepoctaBneHue, goctyn) MNepcoHanbHbIX AaHHbIX, @ Takke MHpopmaumm, cocTaBnsiower 6aHKOBCKYO TaliHy, yKa3aHHbIM HUXe napTHepam
BaHka, ¢ «koTopbiMM y bBaHka 3aknoueH [OroBop/oCyLLEeCTBNSAETCS  B3aMMOAENCTBME C  Y4ETOM  MOSIOXKEHWA  OEeNCTBYHOLLEro
3aKkoHogaTtenbcTBa/nmopyveHns KnueHta, ons peanvsaumm Lenem, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KrnuneHT cornaliaeTcsi ¢ TeM, 4To nuuo, koTopoMy BaHk nopyumn o6pa6oTtky NepcoHanbHbIX AaHHbIX, BNpaBe NpuBReYsL MHOE NULO Ans Lenen
MCMOSHEeHWs nopyyeHns baHka.

Hactoawwum KnueHT onsa uenen coseplueHusi nepeBodoB B pamkax Cepsuca ObICTpbIX nnartexen/ocnapnBaHusa Takux nepeBofoB AaeT baHky
cornacue Ha rnepepady ero nepcoHarbHbIX AaHHbIX B 06beMe, HeoBXx0aNMOM Ans COBEPLUEHUS BbllLeyKasdaHHbIX NepeBOAOB, CBEAEHUIN O TakuX
nepesogax AO «HCIK», yyacTHnkam CepBsuca BbICTPbIX MnaTexen, MHbIM nMuaMm, y4acTByOLWMM B COBEPLUEHNM NEPEBOAOB, Nonyyarensm umnm
nnatenswukam no nepesogaMm. KnveHT npegocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEeHWs Takux nepeBogoB B MoGunbHOM
npunoxeHun/ocnapnsaHnsa Takux nepeBodoB B nopsake, npegycMoTpeHHoMm n. 5.10.5 O6wmx Ycnosun.

MepeyeHb NnapTHepoB BaHka:

OO0 «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCtpaxoBaHue», 115162, Mocksa, yn.
LLlabonoska, a4. 31, ctp. B, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. MockBa, Hab. [epbeHeBckas, A4. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mocksa, 5-/ [oHckoit npoesn, A. 4, atax/nometw./kom. 2/1/3, CAO «PECO-TapaHTtua», 117152, r. Mockea, BH.Tep.r. MyHULMNAmLHBIA OKpYr
HaropHbii, npoe3a HaropHeii, 4. 6, cTp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe
no6ble POCCUMICKME UMW MHOCTPaHHbIE Nuua, BXOAsLME B rPynny fuu, K KOTOPOW NpuHaanexuT baHk, unu asnswowmecs addunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix Ny6GRnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®*, 6aHku, Bxogsiuue B
rpynny Raiffeisen Bank International AG, Bknovas TpaHCrpaHU4Hy nepefadvy AaHHbIX U 00paboTKy AaHHbIX C UCMonb3oBaHMEM O6aYHbIX
CEPBWCOB, MCKIOYaloWMX MO YCNOBUSIM COOTBETCTBYIOLLErO [OroBopa AOCTyn npoBangepa K AaHHbIM obpabaTtbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyaapcTs, 0becneunBatoLLmMxX ageKkBaTHYO 3alLmnTy npaB CyOBbEKTOB nepcoHanbHbIxX AaHHbX, OO0 «Manaxop Skcnpeccy, 143420,
Mockosckast obnacTtb, . KpacHoropck, 4. MuxankoBo, Tep. M3MIKOP CUTW, 3paHue cknapckoro KOMnnekca, Jlutep 1B, nomewenne 92, OO0
«KC XongwuHrosas komnaHusa», 115088, r. Mocksa, yn. WapukonogwmnHukosckas, gom 13, ctpoenne 3, OO0 «bu Kbto Bu Pawax, 107014, r.
Mockea, yn. Mactenno, 4. 41, nomew. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckasi obnacTb, r. Mogonbck, yn. MugyctpuansHas, g. 11, 000
«MBKWM» 125130, r. Mocksa, yn. Npuopoea, .30, AO «MBKW», 127006, r. Mocksa, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HaunoHanbHoe
6topo kpeanTHbIX nctopuiy», 121069 r. Mockea, CkatepTHbIv nep., 4. 20, AO «O6begmHeHHoe KpeagutHoe Bropo», 115114, r. Mockea, LLUnto3oBas
Hab., a. 4, AO «bBropo kpeauTHbix nctopuii « CkopuHr bBropo» 129090, r. Mocksa, yn. KanaHuyeBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea,
JlennHrpagckuin npocnekT, a. 39, ctp. 79, MAO «Mera®oHn» 127006, r. Mocksa, OpyxelHbin nep., 4. 41, 000 «LIPT», 196084, C.- MeTepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», MNMAO «MobunbHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4.4., NAO «BeimnenKomy», 127083, r.
Mockea, yn. 8 Mapra, 4. 10, ctp. 14, 000 «M Jata» 115280, r. Mocksa, yn. JleHuHckasa Cnoboga, 19, AO «HCI1K», 115184, Mocksa, yn. bonbLuas
Tatapckas, A4.11A, AO «OXI UHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mobawny», 108811, ropoa Mocksa, km Kuesckoe Liocce
22-in (n MockoBckuin), oBng. 6 ctp. 1, atax 5 komHaTa 33, AO «I® «CKB KoHTyp» 620017, r. EkaTepunbypr, yn. KocmoHasTtos, a. 56, OO0
«npokonny», 117393, r. Mockaa, yn. lNpodcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuel, yn. LleHTpanbHas, 4.2, 000
«AbBcontot CtpaxoBaHue» 115280, r. Mocksa, yn. JlleHuHckas Cnoboga, 4. 26, 000 «YK PawddarseH», 119002, r. Mocksa, CmoneHckas-CeHHast
nnowanp, 4. 28, 000 «PanddanseH-NusnHr» 119002, r. Mockea, CmoneHckas-CeHHas nnowaab, aom 28, 000 «PBPY C[Ll», 119002, r. Mocksa,
CwmoneHckasa-CeHHaa nnowanp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegpbl, 4. 8k7, AO «3etta CtpaxoBaHue», 115184, r.
Mockea, Hab. O3epkoBckas, A4. 30, O00 «3etta CtpaxoBaHue XKnusnn», 115184, r. Mocksa, O3epkoBckas Hab., a. 30, OO0 «AnbgaCTpaxoBaHue-
XKusnb», 115162, r.Mocksa, yn. lWa6onoska, A.31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbiii nep., 4. 41 og. 48, OO0 «AnTu
MonuTopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, pom 5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, r.
Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «AHgekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHne 3A06, OO0
«MapketCeHc», 101000, r.Mockea, JlybsiHckuin npoe3g 4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CapgoBas-KapetHas, g. 22, ctp. 1,
nom. Il, OO0 «NMNCOC KOMKOH» 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 «CukpeT Coycy», 107140, Mocksa, 1-# KpacHocenbckuii nep.,
4.3, nom.1, kom. 75, 141195, MockoBckas obn., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, 000 «Tpena aHg Wonnep MapkeTnHry (OO0 « TCMy),
115191, Mockea, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OOO «Avpuantop», 107023, r. Mocksa, yn. Onekrpo3asoackas, Aa.27, cTp.8,
nomellenme |, atax 5, OO0 «Mnatdpopma Cenns YenH», 107078, r. Mocksa, yn. Mawwu lMopeiBaesor, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocubupck, yn.®pyHse 4.88 odmc 703, OO0 «MobunbHbin AreHt», 109390, r. Mocksa, BH.Tep.r.MyHULMNANbHbINA
okpyr TekcTunbLuukmM, yn. ApTioxuHon, g. 66, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsmkeHka, 10, OO0 «KunuwHasa akocuctema BTb»,
127055, r. Mockea, JlecHas yn., A4. 43, nog VI nom 44, AO «[lMo4yta Poccuuny, 125252, r. Mocksa, yn. 3-s lNecyanas, a. 2A, OO0 «AHKOP Odwmc
JlanH», 109544, Poccus, Mocka r, QHTy3umactoB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, 000 «MANIIOH3WP», 121087, ropoa Mocksa, Bapknas yn, a. 6 cTp. 5, nomelw. 225 kom. 8516/2, 000
«®AMB MOCT», Mockaa, yn. CpegHsia KanutHukosckas 28 ctp 4, AO «byayuwee», 115088, r. Mocksa, yn. LWapukonogwmnHukoBckas, 4. 1, nom.
14/9, AO «MapKeTUHroBbIA MHPOPMaLMOHHbIN LieHTp», 125319, r. MockBa, BH. Tep. r. MyHuumnansHbein okpyr AsponopT, bonblion Kontesckui
npoesg, a. 6, nomewenne. V, kom. 1, 000 «3InAnlpua», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. CnaptakoBckas, gom 12, NMAO «MockoBckasi Bupxa», 125009, r. Mockea, BonbLwon Kncnoeckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «<HOBAKAP[», 603024, Hwkeropoackas obnacte, ropog HwkHuii Hoeropog, yn. Hees3opoBeix, 4. 49, nomeweHune 9, OO0 «HOOA
CO®T», 620028, r. ExaTepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMLMManbHbIA OKpYr
Oanunosckun, yn. JleHnHckaa Cnoboaa, aom 26, nomewl. 4H/1, OO0 «Pb-Oupxutan», 115432, r. Mockea, np-kT AHagponosa, A4.18, k.2, 000
«IcApDxun-AinTur, 121205, r. Mockea, TeppuTopusa Ckonkoso VIHHOBaLMOHHOTO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHune 16, pab. 3, OO0
«lMnatéxHbin cepsnc A3», 125009, r. Mocksa, bonblion Kucnosckun nepeynok, a. 6, 3 atax, OO0 «AsTtopanopt», 105005, r. Mocksa, ynuua
BaymaHckas, fom 7, ctpoenue 1, atax 1, nomewenune XIV, komHata 1, ocdouc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas
obnacTb, HoBoycmaHckui panoH, nocenok OtpagHoe, ynuua AnmaTunHekas 3, OO0 «Jle Monnuay», 141031, MockoBckast 061., r. MelTuwum, wocce
OcrawukoBckoe, A. 1, 000 «PeaCodt», 121205, r. MockBa, CKONKOBO MHHOBALMOHHOIO LieHTpa Tepputopus, Hobens yn., gom 5, aT. 2 nom. 4,
000 «MPAMAM3OH», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, cTp. 4, 000 «AHgekc.Obnakox», 119021, r. Mockea, yn. llbBa Toncroro, 4.
16, nomeLy. 528, 000 «OCK», 119270, r. Mockea, yn. lNyxxHeukas HabepexHasi, A4.10A, c1p.3, atax 3, asepb 1, komHaTa 14, OO0 «Ekom nobany,
125080, r. Mockea, yn. CypukoBa, a. 21a, kB. 2,3, O00 «AHgekc JoctaBka», 123112, r. Mockea, BH.Tep.r. MyHuumnanbHbin Okpyr MpecHeHckuin,
npoesg 1-n KpacHorsapgevickui, 4. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «AHaekc. Takcu», 123112, r. Mocksa, 1-i KpacHorsapaenckvin np-4,
4. 21 ctp. 1, nomewy. 36.9, OO0 «MopTan», 121205, r. Mocksa, TeppUTopnsa MHHOBALMOHHOTO LieHTpa «CkonkoBoy, yn. Hobens, 5, 000 «EDPUH»,
105064, Mockea, HuwxkHuin CycanbHbii nep, 4. 5 ctp. 17, atax/nomewy. n 1/1, OO0 «CkunnCradd», 119019, r. Mockea, yn BosgswkeHka, 4. 7/6

34 Ha ocHoBaHun pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyneH Mo YKasaHHOW CCbIMKe.
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ctp. 1, ®HC Poccun, 127381, r. Mockea, HernvHHas yn., a. 23, OO0 «Meracknagy», 129226, r. Mockea, yn, Cenbckoxo3sncteeHHas, 17, k1,
nomeLw. 9/T, AO KVB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpy4yeBa, 4. 30/1 ctp. 1, OO0 «[enta Keto», 119034, r. Mockea, nep. Typ4aHUHOB,
4. 6 cTp. 2, nomeLy. 1/3, 000 «BK Lindposblie TexHonornmy», 125167 r. Mocksa, JleHuHrpagckuii npocnekT A4.39, ctpoexue 79, atax 17, a Takke:

- perncrTpartopbl U geno3ntTapun, B TOM Yncne MHOCTpaHHbIe, B KOTOPbIX BaHKy OTKPbITbI NNLEeBbIEe cHeTa (C‘-IeTa ,qeno) HOMWHAnNbHOro gepxxarend,

- 0enosunTapuu, B KOTopbIX y KnueHTa OTKpLITLI cHeTa Aeno, U KOTOopble y4acTBYIOT B NPOLECce NPOBEAEHUS Oeno3nTapusamMi BbICTPbLIX NepeBonoBs
LieHHbIX ByMar mexay cyetaMu 4eno o4HOro v Toro ke Knuenta®,

- (buHaHCOBbIE M HedMHAHCOBbIE OpraHu3auuu, NMpYHUMalLWMe yyacTve B pas3brokvpoBke npuHagnexawmx KnneHTy ueHHbix Gymar wn/vnm
npuunTatowmxcsa KnmeHTy BbinnaTt no LeHHbIM Bymaram, 3abrnoknpoBaHHbIM MHOCTPaHHbLIM Aerno3uTapueM, Bknovas PegepansHoe KasHayenctso
Benbrun, Boulevard du Roi Albert 1l 33, 1030 Brussels (Schaerbeek), Munnuctepcteo dmHaHcoB JliokceMbypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknup BaHk C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum BaHkuHr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- OpraHusauuu, okasbiBatoLine ycrnyrm no nposepke pblHO'«IHOI;I CTOMMOCTUM npeanaraemMmoro KnueHtamu B nnoTeky BaHKy HeaBMXMMOro uMyLLiecTBa,
- CTpaxoBble opraHu3auunu, ygosnetsop4dtoLlime TpeGOBaHMHM BaHka, BbICTynatouijme CTpaxoBLinMKaMn B OTHOLLEHUAX C KnueHTtamu,

- OpraHv3aumu u nHavBuayaneHble NpeanpuHuMaTenu, ABnsSLWUecs: opraHnu3aTopaMmm akLumin, MPoBoAMMBIX ANst KNneHTOB cornacHo napTHEPCKUM
cornaweHunsm, nHdopmauust 06 ycrnoBusix NpoBeaeHNS KOTOPbIX, B TOM Yucne 06 opraHusaTope akumi, otpaxaetcs B MobunbsHOM NpunoxeHum
n(nnun) Ha Cante baHka,

- UHble HEKPEAUTHbIE U HEGAHKOBCKME OpraHM3aumny, a Takke TpeTby Nvua, NpyuerneYeHHbIe BaHkom K okasaHuio ycnyr, nméo nuua, koTopbiM BaHk
nepegaeT NpuHagnexatime eMy npasa, (PYHKLUM U NOSIHOMOYMS (NP YCTYMKe, B TOM YMCIE ANsi PACCMOTPEHWS! BO3MOXHOCTM YCTYNKU U MPUHSATUY
peleHust 06 ycTyrke, 3anore npuHaanexatmx baxky npas v ap.).

2.13. NpepoctaBneHue MNepcoHanbHbIX AaHHbIX
Ons uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npu  nonyyeHun KnueHTom ko-OpeHauHroBol KapTbl npegoctaBnseT opraHusaTopaM, peanuaylwmm  Ko-6peHaMHroByto
nporpammy/lporpaMmmy nosinbHOCTU, MHpopMaumio o dakTe coBeplueHns Onepauun no Kapte B o6beme, Heobxognmom ans yyactua KnueHta B
Ko-6peHanHroBow nporpamme/lporpammMe NosiNnbHOCTU B COOTBETCTBUM € M. 6.11.3 O6Lmx Ycnosui;

2.13.2. B cnyyae u3MeHeHusi Homepa baHkoBckol kapTbl Mpu ee nepeBbinycke nepefaeT [MnatexHoir CucTemMe HOMep MepeBbINyLLEHHO
BaHKOBCKO KapTbl C LieNblo 06HOBMNEHWS MHOpMaLIMK 0 HoMepe BaHKOBCKOM KapThbl B 3NIEKTPOHHbIX MOANMCKaX U MHBIX CepBUCaX, onaTta KoTo pbix
paHee npou3soaunack ¢ 1Ucrnosnb3oBaHMem BaHkoBckol kapTel KnueHTa, koTopas 6bina nepesbinyLieHa’;

2.13.3. npenocrasnseT MepcoHarnbHble AaHHble KnueHTa cTpaxoBbiM KoMNaHAM®, ABNSIOWMMCS CTPaxoBLUMKaMK MO J0roBOpaM CTPpaxoBaHus,
B Lensax ydactus KnveHta B COOTBETCTBUM C €0 BONensbsABreHneM, npeacrtaBneHHbiM baHky, B nporpaMmMax CTpaxoBaHWs C Lienbio BKITIOYEHN S
KnueHTa B uncno 3actpaxoBaHHbIX nuL, (BbirogonpuobpeTtatenei) no Takum nporpaMMam CTpaxoBaHusi B obbeme, YyCTaHOBEHHOM LOTOBOPOM
CcTpaxoBaHuUsi/npaBunaMy cTpaxoBaHus;

2.13.4.npu nepeBoge KnMEHTOM [AEHEXHbIX CPeAcTB M MOCTYNNEHMM 3anpocoB O NpefocTaBreHMn [lepcoHanbHbiX AaHHbIX KnveHTa,
HeoGXoaMMbIX Ans UCMOoNHeHUs PacnopsikeHns, oT 6aHKOB, y4acTBYOLMX B OCYLLECTBIIEHUM MEpPEBOAA, NEpPeaaeT UM yKasaHHble [aHHble B
3anpawvBaemMomMm obbeme;

2.13.5. npu HeoGXoAUMOCTM NepenaeT MHOPMaLMIO Mo onepauusaM, ocriapvBaeMbiM KnveHToMm, B CTpaxoBble opraHusauuy (B criyyae, ecru
npoBeAeHNe Takux onepauuii sBNseTcs OGbEKTOM CTpaxoBaHus);

2.13.6. NnpegocTaBnseT B pamkax akuumn, NpoBOAUMBIX MPU TEXHMYECKOW U MHOpMaLMOoHHOW noaaepxke baHka, B agpec naptHepoB baHka,
ABMSAOLLMXCA OpraHu3aTtopamMyn akuui no npepoctaBneHuto Knuentam BaHka BO3HarpageHun v (Mnn) cKkuaok Ha ToBapbl/ paboTbi/ycryru
napTHepa (3aka34MKkoB napTHepa), MNepcoHanbHble AaHHble KnueHTa B o6beme, Heobxoanmom Ans npegocrasnenns KnneHTy Bo3HarpaxaeHns n
(vnn) cknaku Ha ToBapbl/paboThl/ycnyr napTHepa (3akasymkoB NapTHepa), a Takke UCMONTHEHMS MapTHEPaMKM B Cry4asx, yCTaHOBMEHHbLIX 3aKOHOM,
dyHKUMI HanoroBoro areHta no HO®JI.

2.13.7. npegocTaensieT cneumanmsnpoBaHHo KOMNaHWK, ¢ KOTOpoK y BaHka 3aknioyYeH OroBop O XPaHeHUN JOKYMEHTOB, CO3AaHUM 3NEKTPOHHbIX
06pa3oB AOKYMEHTOB, AOKYMEHTbI, coaepikaluue MepcoHarbHble AaHHbIe.

2.13.8. npefocTaBnseT cneumanvManpoBaHHOM KOMMNaHUM, OCYLLECTBSIOLLEN NOYTOBbLIE YCNYrM/ycnyrn 4OCTaBKkM NPOAYKTOB/AOKyMeHTOB baHka, ¢
KOTOpoW y BaHka 3akno4eH COOTBETCTBYOLMIA JOrOBOp, [epcoHanbHble AaHHble B 06beMe, HE0OX0AUMOM 1151 OCYLLECTBINEHNS AOCTABKM, B TOM
yucre B criyyae, Korga AocTaBka ocylecTBnsieTcs no 3anpocy KnvexTa.

2.13.9. npegocTaBnseT CrneunanuaMpoBaHHOM KOMMaHWW, oOkKasblBatolwen bBbaHKky ycrnyr OTnpaBKW/MONyYeHUs B CUCTEME INEKTPOHHOrO
[OKYMeHTOOOOopOoTa JOKYMEHTOB B aApec/oT TpeTbUx nuu, ¢ koTopol y baHka 3aknioyeH COOTBETCTBYHOLMIA [OroBop, [lepcoHanbHble AaHHble,
cofepxalumecs B OTNpaBnisieMblX JOKYMEHTaX.

2.13.10. npegocTaBnseT onepaTtopamM COTOBOW CBSA3M, nepeyncrieHHbiM B n. 2.20.5 O6wux YcnoBuiA, nepcoHanbHble AaHHbIE A5 UCMONTHEHUS
TpeboBaHua 3akoHogaTenbcTBa PP M CHUXEHUS PUCKOB MOLUEHHUYECKUX OEWCTBUA B OTHOWeHUW KnveHToB npu coeplueHun Onepauui no
CyeTam B He0bX04MMOM A1 3TOro obbeme.

2.14. HanpaeneHue BaHkom nHdopmauun/ysegomnenuin B agpec Knuenra (QoBepeHHoro nuua/Pe6eHka)
2.14.1. Nobas nHhopmauusa nepegaetcs KnueHTty cnoco6om no Beibopy baHka®:
— MyTeMm pasMeLleHnst COOTBETCTBYIOLLE nHpopmaumm B MNMoapasaeneHusx baHka unm

— nytem pa3melleHus Ha Cante baHka n/mnu B Cucteme, nnm

— MyTeM HanpaeneH1s MMCbMEHHbIX YBEAOMIEHMUI No ykadaHHbIM KnueHTom agpecy Aoctasku GaHKOBCKOWM KoppecnoHaeHumn® n/unu agpecy
3NEKTPOHHOW NoYTbl, NMMBo nyTem HanpasneHnss CMC-coobueHunn no ykasaHHbIM KnueHtom TenedoHam mnu MNyw-yBegomneHunin Ha KoHTakTHoe
Mo6unbHoe yCcTpONCTBO, NGO NOCPeaCTBOM NpeAoCTaBEHUs MMCbMEHHOrO OTBeTa Unn uHdopmauun B NMoapasneneHnn barka unm KoHtaktHom

35 [MpUMeEHSIeTC C MOMEHTa BCTYMNEHUSI B CUJTY HOPMAaTMBHbLIX aKTOB, PETYNMPYIOLMX MPOBEAEHWE Aeno3uTapusMi GbICTPbIX NEPEBOAOB LEHHLIX Bymar mMexay
cyeTamu Aeno ogHoro u Toro e Knvewta.

36 MonoxeHue He fgencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepvog npuoctaHoBneHust pabotsl B PO MNnaTexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

37 3a VCKIoYeHMeM cryyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka nepcoHarbHbIX AaHHbLIX UCKITUUTENBHO C COrnacusi CyGbekTa NepcoHarbHbIX AaHHbIX.

38 C yueToM cofiepxaHusi MHhopMaLmm, KoTopyko HeobxoaumMo nepeaatb KnueHTy.

39 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppecnoHAeHUmMM, To npyu HeobxoauMocTu oTnpasku BaHkom KnveHTy nucema / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
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LeHTpe, nnm

— nyTeM HanpaBfieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaweHuve, ecnvu KnveHT aBnseTca
paboTHWMKOM AaHHOWM KOMMaHuu, Unm

— nyTeM HanpaBsrneHus B aNeKTpoHHON dopMe no Cucteme (npu ycnosum noakntoveHus Knuexta k Cucteme), unm

—  MHbIM 06LLEeA0CTYNHLIM CNOCOGOM.

2.14.1.1. KnueHT nopyyaet baHky HanpaenaTe emy/ [losepeHHomy nuuly/ Pe6&HKy Ha npeaocTaBneHHbl B baHk/3apernctpypoBaHHbii B baHke:

- KoHTakTHbIN HOMep 1 KoHTakTHoe MobunbHoe ycTporcTBo — CMC-coobLeHuns u MNyLi-yBegomneHust yse4oMUTENbHOTO XapakTepa, a Takke
COBepLUAaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHbopMaumm (B TOM Yuche,
KOHbnaeHUmansHOro cogepxaHus), Hanpaensiemomn B pamkax obcnyxmsaHmsa KnueHTa n B Uensx NCNOMHEHUS 3akKMioYeHHbIX ¢ HUM [JoroBopoB, a
Takke uHdopmauun ob nameHeHusx Mpasun no Kaptam, O6wmx Ycnosuit n Tapudgos BaHka, HOBbIX NpodykTax, ApYrmx HOBOCTEMN, a Takke
MHdOpPMaLIMK PEKITaMHOro Xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepXalivme OOKyMeHTbl/MHopmauuio (B TOM 4ucrne, KOHUAeHUManbHOro coaepxaHusl),
Hanpaensemble baHKkoM B paMkax ob6cnyxumBaHua KnmeHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHGOPMaLmio, KacatoLLycs
nameHeHunn Tapudos, MNpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U yCcnyr, npegocTasnsemblx KnueHTy,
3anonHeHHyto dopmy 3assneHuns Knuenta, agpecoBaHHoro KomnaHum, 0 nepeuucrneHun 3apaboTHon nnatel Ha CuyeT, Apyrux HoBOCTeW W
coobLLEeHNs peKnaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM u4uWChe COAepXalume CBeAeHWs KOHMOEHUManbHOro codepXaHusi, B MNOPSAKe,
npegycmMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 Obwux Ycnosun.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyvyeHue oT baHka yka3aHHOW Bbiwe wHgopmMauunm/gokymeHTos/KapT Ha
KoHTaKTHbIN HOMep/aapec aneKTpoHHOM noyThi/Agpec AocTasku, NpefocTaBneHHblvi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
BaHk B crniyyae n3ameHeHust ykazaHHOW MHopmaumn.

2.14.1.2. KnueHt, [oBepeHHoe nuuo, PeBGEHOK noHMMaeT, 4YTO 3neKTpoHHas noyta/ceTb WHTepHeT/MobGunbHas cBA3b/MovTOBas
CBSA3b/KypbepCKas [OoCTaBka He SABNSIOTCA 6e3onacHbiMW KaHanamy CBSI3W, U HeceT BCe PUCKWU, CBS3aHHble C BO3MOXHbLIM HapyLlleHUeM
KOH(pMOEeHUManbLHOCTU U LEeNoCTHOCTM WHGOPMaLMW/OOKYMEHTOB Mpu €€ nepefade 4vepes 3MeKTPOHHy nouty/ceTb MHTepHeT/MOoOUnbHyo
CBSA3b/NOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OENCTBUSMU TPETbUX NL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HernonydyeHnem KnueHToMm, [oBepeHHbIM nuuoM, PebEéHkom n/vnn nonyveHuem
HEeYNONHOMOYEHHBIM Ha TO Nnuom CMC-coo6LLeHMSA/aNeKTPOHHOIO COOBLLEHNA/MOYTOBOIO OTNPaBNEHMSA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cny>xoomn.

2.14.2. baHk 0653yeTca obecneuntb KoHMAEHUMANLHOCTL MHdopmaumm o Knuente, loctynHom 6anaHce, a Takke 06 Onepauumsax no Cyety, 3a
UCKMOYeHMeM crnydaeB, korga KnmeHT nopydaeT bBaHky Hanpaensite emy WMHOpMaUMIiO/OOKYMEHTbl (B TOM uucrne, coepxaiime
KOH(MAeHUManbHble CBEAEHMs) NO OTKPbITbIM KaHanam cBsA3un (anekTpoHHon nodte, CMC) 1 ¢ orpaHMyeHnsaMn, onmcaHHbiMu ans Cuctembl, MHbIX
crneumanbHo onpeaeneHHbix OBLMMU YCroBUsiMU Cryyaes.

2.14.3. MNMpwn HaxoxaeHun KnueHTa 3a rpaHvuen nnu npu ucnonb3oBaHun KnveHTom Homepa MoOunbHoro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW cBA3M B KavecTBe KoHTakTHOro Homepa MobunbHOro TenedoHa, a Takke AnA uenew nonydvenuss Cepsuca «YBegomneHusi o6
onepaumsix» u/wvnu OpHOpasoBbIX Maponew, B cuny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOUMBHOM CBA3M YBENMUYMBAETCH PUCK
HecBOeBpPEeMEHHOro nosnyyveHus/HenonyveHns Knnentom CMC-coobweHmn oT BbaHka. KnveHT yBedoMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NOHMMAEeT U YYUTbIBAET MpU Bble3ae 3a rpaHuly, a Takke npuv ykasaHun baHky cBoero Homepa MobunbHoro tenedoHa B kadectBe KoHTakTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepsuca «YsegomneHus o6 onepaumsax» n/vnn OgHopasoBbIX Naponen.

2.14.4. B cny4ae HeucnonHeHns KnmeHTom nmobbix 0683aTensbeTs, BhiTeKaLWMX M3 [JoroBOpOB, 3aKiyeHHbIX Mexay baHkom n KnueHtom, 1 npu
HeobXxoaAMMOCTM AoHeCTH A0 KnneHTa coOOTBETCTBYIOLLYIO MHCDOpMaLMIO (B TOM YMcne o AencTBusx baHka, ykasaHHbix B 1. 3.10.1 O6wux Ycnosui),
BaHk BnpaBe cBA3aTbest ¢ KnueHTom no tenedoHy, ncnonbays nmetoLlytocsa B baHke nHgpopmaumto.

2.14.5. Mo 3anpocy KnueHTa BaHk npepoctaBnseT KnueHTy cnpaBkwu/ cornacusi baHka/ vHble fokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeaUTHbIM NpoaykTam*® 1 MHBIM NPOAyKTam W ycryram, okasbiBaembiM BaHkom*l. BaHK kak areHT/MoBepeHHbIi, AeMCTBYIOLMA OT MMEHM
ynpasnsioLwen komnasun/ynpasnsaiowen komnadum MU, cneumannsampoBaHHOro agenosmTtapus (permctparopa) MoXeT npefoctaBnsatb KnveHTty
MHGOPMALMIO N JOKYMEHTbI, MOMyYeHHblE OT YMNpaBnsoWen komnaHuu/ynpasnsowen komnadum M, cneumanmavpoBaHHOro Aenosntapus
(pernctpaTopa). MNpu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef, KnneHTom 3a NoMHOTY U OCTOBEPHOCTb TakoW MHAOPMAaLMK U JOKYMEHTOB.

3anpoc Ha nony4eHve JOKyMeHTa MOXeT ObiTb nogaH KnneHtom:
- B MNopgpasgenerne baxka. B atom cniyyae KnueHT ykasbiBaeT Agpec OCTaBkM B COOTBETCTBYHOLLEM 3aSBNEHNN;
— B KOHTaKTHbIV LeHTp. B aTtom cnyyae KnuneHTt coobliaet coTpyaHuky KoHTakTHOro LeHTpa Agpec OOCTaBKy;
— B Cucrewme;
— NoYTOBbLIM OTNpaBneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBkM B COOTBETCTBYHOLLEM 3asiBNIEHUM.
3anpoLueHHbI JokyMEHT MOXeT BbiTb NepefaH (HanpasneH) KnmeHTy Mo ero BbIGOPY B 3aBUCMMOCTM OT BO3MOXHOCTe BaHka*?:
1) B MoppaspeneHunn baHka;
2) Ha agpec 3NEeKTPOHHOW NOoYTbl, NpefocTaBneHHbI KnueHToM B BaHk;

3) uepes noctamat B lNogpaspeneHun BaHka. B aTtom cnyyae BaHk HanpaBnsieT KnueHTy kog Ans OTKPbITUS siueiiku noctamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUS KOA4A AN OTKPbITUSA AYEKM noctamaTa cocTaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnueHTy;

4) B Cucrteme;

5) B lMyHkTe Bblgaun. BaHk BnpaBe ycTaHOBWUTL OrpaHWYeHUsi/oTkasaTb B NPeAOCTaBMEHUM YCINyrM Mo AOCTaBke OOKYMEHTOB B [MyHKT
Bblaaun 6e3 o6bACHEHNs NpuyMH. BonensbsieneHne KnveHta o goctaBke AOKYMEHTOB B INMyHKT Bblgayn MOXeT 6biTb nogaHo KnneHTom
yepe3 Cuctemy unm yepes KoHTakTHbIA LEHTp. [JJOKyMeHT focTtaBnsieTcs B [MyHKT Bblgayu B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KOHBEpTa C AOKYMeHTOM KnveHTy HeobGxoaumo coobumTtb coTpyaHuky [MyHKTa Bblgaum nonyyeHHbId kog nubo BBECTM €ro Ha 3kpaHe
rnoctamara ans oTKpbITUS sueiiku. KnneHT 06s3yeTcst nony4utb KOHBEPT C AOKYMEHTOM B TedeHue 7 (cemMu) KaneHZapHbIX AHEN ¢ Aatbl
nonyyeHust koga. Ecnm B ykasaHHbIN Bbile cpok KnueHT He obpatutcst B MNyHKT Bblgayu, KOHBEPT C JOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnueHT HacToawmm nopyvaeTt baHKy Npov3BeCTM ero yHUYTOXEHNE B NOpsiAKe, ycTaHoOBNeHHOM BaHkom. Komuccus 3a goctaeky
[OoKyMeHTOB B [yHKT Bbligaun ynnadmeaeTtcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamum baHka (npu Hanuumm).

6) coTpygHukom BaHka no Agpecy AocTaBku, ykasaHHoMy KnneHToM, B npefenax tepputopun PO, npu ycrnoBuu, 4To Takas AocTaBka

40 Cnpaeka no Kpeauty He MOXeT BbITb NpefocTaBneHa, ecriv ¢ MOMeHTa npekpalleHus (nonHoro noraweHus) Kpegura npowno 6onee 5 (nsatu) ner.
41 MepeyeHb NpedocTaBnsieMblx JOKyMEHTOB KNMEHT MOXET yTOuHUTb, 06paTuBLunch B MoapasaeneHve banka unv KoHTakTHbIN LEHTP.

42 Bo3aMOHble crnocobbl NpeoCTaBNeHNst AOKYMEHTOB KNUEHT MOXET YTOYHWUTL, obpaTtuBLumck B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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OCYLLECTBINSAETCS MO yKa3aHHOMY agpecy.

2.14.6. BaHk BnpaBe wucnonb3oBaTb aBTOMATUYECKOE BOCMPOM3BEAEHME LuTamna w/wunu akCUMUIIbHOE BOCMPOU3BEAEeHVWE noanucu
ynonHomMouYeHHoro nuua baHka (¢ noMoLLbio cpecTB MEXaHUYECKOrO, aBTOMATUYECKOro UM MHOMO KONMPOBaHWS):

— B AOKYMeHTax, Hanpasnsembix 3aeMLumkam npu ocyLlectsneHnn baHkom npoueayp no Bo3BpaTy NpoCPOYEHHON 3340MKEHHOCTY;
— B AOKYMeHTax, npepoctaensemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.14.5 O6wux Ycnosui;

— npwv npegocTaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax W yBeAOMIEHUAX, HanpaBnseMbIxX
KnueHTy B aneKTpoHHOM (hopMe C apecoB 3NEKTPOHHON NoYThl BaHka.

— B WHbIX CNyYasx, NpeaycMoTpeHHbIX O6LWuyMmn YCcrnoBusimu.
2.14.7. Topsapok nameHeHunsa O6wmx Ycnosumn, NMpaeun no Kaptam unu Tapucdos

Mpn HeobxoammocTn nameHeHus O6wmx Ycnosui, MNpasun no Kaptam nnn Tapudos baHk goBoanT 0o cBeaeHus Knuenta vHdgopmaumio ob
M3MEHeHNsX B nobon 13 gopm, npegycMoTpeHHbix n. 2.14.1 O6wunx Ycnosui, He MeHee, 4eM 3a 5 ([1ATb) KaneHgapHbIX AHEN OO0 BBoAA 3TWX
n3MeHeHuii B gencteve. [loBegeHne ykasaHHoM uHdopmauun o csegeHust KnueHta asnsietca agpecoBaHHon KnuveHTy odepton BaHka 06
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacusa KnneHta ¢ M3MEHEHUsIMU OH UMeeT NpaBo PacTOpPrHyTb
[oroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHUW B AEWCTBUE, MMCbMEHHO yBedomme 06 aTom baHk. Ecnn B TeyeHune ykasaHHOro cpoka B baHk He
nocTtynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, To Takoe MonyaHue KnveHta sasnsetcs akuentom KnueHTom odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obwume Ycnosus, MNMpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKOTCH U3MEHEHHBLIMW MO COrnalleHunto
CtopoH. CoseplueHve Knuentom Onepaummn no Cuyety/KapTe, MHbIX onepaumin nocre UCTEYEeHNs yKasaHHOro cpoka SBNSEeTCS AOMNOMHUTENbHbLIM
cornacvem KnmeHta ¢ obcnyxmBaHVem Ha U3MEHEHHbIX YCIOBUSX.

B cnyyae ecnu ykasaHHble B HacTOsILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWeM HOBbIX NPOAYKTOB W/wnu ycnyr baHka, nameHeHuem
3aKoHO4aTenNbCTBa MM 9KOHOMUYECKOW CUTyauuu, KodeBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam*® unu
HakonuTenbHbIM cyeTaM, ynyyleHneM ycnoBsun npegoctasneHms KnneHtam encTByoWmMX NPOAyKToB U ycnyr baHka, To ykasaHHbIV Bbille CpoK
(5 (MaTb) kaneHAapHbIX AHEN) MOXeET ObITb cokpalleH A0 1 (0QHOro) KaneH4apHOro AHS.

C uenblo obecneveHnss rapaHTUpOBaHHOTO MonyveHnss Bcemu KnueHtammu coobuiennst (odeptbl) baHka 06 n3amMeHeHuax n (Mnm) JOMONHEHMAX
O6wux Ycnosuwn, lMpasun no Kaptam unu Tapudos, KnueHT o06sa3yeTcs CaMOCTOATENbHO WM Yepe3 YMNOSHOMOYEHHbIX UL, PerynsipHo
obpatlatbes B baHk unu Ha cant BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://iwww.raiffeisen.ru/tariffs/** 3a ceeneHusMM
06 N3MEHEHUSX U JOMONHEHWSAX, KOTopble NNaHNpyeTCs BHECTU B YKa3aHHble JOKYMEHTbI. baHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE yObITKU
KnueHTta, npuunHeHHble HeocBedoMNeHHOCTbIo KnueHTa B cnyyae, ecnu bank Hagnexawum obpas3om BbINOMHWA cBou obssaTenbcTBa Mo
npegBapuTenbHOMY PaCcKpbITUIO MHOPMaLMK O NNaHMpyeMbIx 3MeHeHnsx Obwumx Ycnosui, MNpaeun no Kaptam unu Tapudos.

2.15. Bsaumopencrteue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemwmk/KnmeHT n baHk JOroBOpUnnChL 0 TOM, YTO HanpaereHne baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke opopmneHust 3asBreHns ob oTkase oT B3aMMOLeNCTBUst ¢ baHKkoM nnm o B3aumoaewncTsmu ¢
BaHkom TOnbKO Yepes CBOero npeacTaBUTens;

- yBepgomneHui 3aemwimka/KnueHta o npusneyveHun baHkom uHOro nuua anst ocyulectenexnus ¢ 3aemMwmnkom/KnmeHToM B3ammoaencTeums,
HanpaBMeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH;

- yBegomnenun 3aemuwmka/KnueHTa o nepexoge npae TpeboBaHUA MHOMY NuLly,
ocyulectensetcs baHkom:

- MyTeM HanpaBfieHusi NMMCbMEHHbIX YBEOOMITEHUI MO ykaszaHHOMY 3aemiivkom/KnneHToM agpecy AocTaBku GaHKOBCKOW KOpPecnoHAeHLMU
n/vnu agpecy dneKTPOHHOW MOYTbI UK

- nyTtem HanpasneHns CMC-coobLueHuii no ykadaHHomy 3aemiumnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpaerieHWUsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON ¢hopme no Cucteme (npw ycrnoBum nogknioyveHus 3aemuwmka/KnueHTa k
Cucreme), nnm

- nyteMm HanpasneHus [lyw-yBegomneHnn B MobunbHOM NpunoXeHuu (npy ycnosum mcnonb3oBaHus 3aemwmkom/KnveHtom MobunbHoro
NPUIOXEHNS), Nnn

- crnocobamu, npeagycMoTpeHHbIMU BbllLeHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI JOrOBOPUIIUCL O TOM, YTO ANsl HanpaeneHns 3aemMLumkoM/KnneHTom (ero npeacraButenem) B baHk aneKTPOHHbIX JOKYMEHTOB U
MHBIX IOPUANYECKM 3HAUYUMBIX COOBLLEHMI, NpeayCcMOTPEHHbIX 3akoHoM Ne 230-d3, 4omkeH MCNonb3oBaThCS:

- OQIMH 13 aapecoB ANeKTPOHHOM NouThl BaHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu 3ToM yka3aHHblIe JOKYMEHTbI MOTyT ObITb
NOANMCaHbl YCUNEHHOW KBanuuLMPOBaHHON 3MNEKTPOHHON noanucbio 3aemiumka/KnmeHTta (ero npeactaBUTEnNsl) UK HEKBaNUMULMPOBaHHOM
3MNEKTPOHHON NOAMUCHIO/MPOCTON 3NEKTPOHHON noanuckio 3aemwmka/KnmeHTa (ero npeacrasuTens), nonyyeHHon um B ECUA;

- Yat ¢ yyeTom Ycnosuin O0O.

2.15.3. Mpu B3aumopgenicteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoraleHus MPOCPOYEHHOW 3a[40SPKEHHOCTU MMM MPOSTOHraLmm
[0roBopa CTpaxoBaHus Mo KpeaMTHOMY AOroBopy, obecneyeHHOMY UNOTEKOW, MO TenedoHy (MHALMATOPOM B3aUMOLEWCTBUS MOXET BbICTyNaTb
Kak 3aemwuk (KnneHT), Tak n cam baHk), yctaHoBneHve nuyHocTn 3aemiumka (KnneHta) ocylecTsnsaeTcs ¢ ucnonbsosaHmem Kogosoro crnosa. B
crnyyae oTcyTcTBMA KogoBOro cnosa ycraHoBneHne nuyHoctn 3aemiuka (KnmeHTta) MoXeT OCyLLEeCTBNSATLCSA NyTeM NpegocTaBneHns 3aemMLumkom
(KnuenTtom) cnepytowien nHopmaumm nnm ee COBOKYMHOCTM NO yCMOTpeHuto baHka:

— MobbiX NapamMeTpoB KPEeAMTHOrO [OroBopa M3 CreaylolmMx ykasdaHHbIX — CyMMa KpeauTa, CymMMma eXeMecsiHOro nrartexa, garta
OCYLLECTBINEHUS EKEMECSYHOIO NNaTexa;

— WHopMauum o GaHKOBCKMX onepaumsix, cCoBepLueHHbIX 3aemwimkom (KnmeHTom) (cymma M gaTta nocrnefHero nnartexa no KpeguTHoMmy
gorosopy);
— MacrnopTHbIX AaHHbIX KnneHTa B cnyyae B3avMOOENCTBUS HE MO KpeaUTHOMY [OroBopy.

2.16. [ononHuTenbHbIe yCryru
2.16.1. BbaHk MoxeT okasbiBaTb KnueHTy gonomnHuTenbHble ycnyrm w/vnu npegnarate Knvwenty MakeTsl ycryr B nopsiake, NpeaycMOTPEHHOM

43 3meHeHHble Takum 06pa3oM rofloBble MPOLEHTHbIE CTaBKM Mo Bknagam npyMeHsIoTCS TOMbKO Npw NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMblix [orosopos
Bknapga.
44 B 3aBMCMMOCTU OT cofepxaHus coobLyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbCsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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Paspenom 10 O6wmx Ycnosuii.
KnueHT camocTosiTenbHO M JOBPOBOSILHO BLIOUPAET, XKeMaeT i OH BOCMOMb30BaTbCS OTAENbHLIMU GaHKOBCKUMM ycryramu unm Maketom ycnyr.

2.16.2. baHk nmeeT npaBo Npegnaratb KnveHTam NpuMHATL yyacTue B 40OPOBOMbHBLIX MPOrpaMmax CTpaxoBaHUs KnneHToB baHka.
Y4yacture KnueHTa B nporpaMmmax CTpaxoBaHus:

- siBNsieTcs 4OOPOBOSbHBLIM U HEODA3ATENBHbIM;

- He ABMsETCH YCrNoBUEM NPefoCTaBreHns eMy Kakux-nmbo GaHKOBCKUX YCyT.

HeyyacTve KnveHTa B ykaszaHHbIX Nporpammax CTpaxoBaHUs He SBMSETCH OCHOBaHWEM ANS OTka3a B UX MpefocTaBreHnm.

Bce ccbinkm no Tekcty O6wWmx Ycnosuin Ha npegnaraemble baHkom nporpammbl CTpaxoBaHusl, ynnaty KnneHToM exemecsyHOro CTpaxoBoro
nnaTtexa, nnatbl 3a yyacTve B nporpamme CTpaxoBaHus W T.A. NPUMEHSIOTCA TOMbKO B criyyae, ecnu KnneHT [o6poBOrbHO cornacuncs
y4acTBOBaTb B COOTBETCTBYIOLLEN NPOrpaMmMe CTpaxoBaHus KnneHToB baHka.

2.16.3. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHMM €ro B nporpammy(bl) 4OOPOBOMBHOrO cTpaxoBaHusa 6e3 06bACHEHMUS
NPUYKH.

2.16.4. KnueHT nopy4aeT bBaHky:

- BbICTYNawLleMy B kayecTBe BbirofonpuobpeTaTens no AOroBOpY CTPaxoBaHWs, 3ako4YeHHOMY KIMEHTOM cCO CTpaxoBOW KOMMaHWeW, npu
HanMyMn COOTBETCTBYIOLLMX AOrOBOPHBLIX OTHOLIEHWUA Mexay BaHkoM v cTpaxoBol koMnaHvewW, HanpaensiTb B €€ agpec AaHHble B o6beme,
HeobxoaMMOM Anst chopMupoBaHua Ans KnveHTa npeanoxeHuin o6 ycrnoBusix CTpaxoBaHusi, B TOM uncne Ans npoaneHus KnueHtom gorosopa
CTpaxoBaHusl.

- BbICTyMawLleMy B KayecTBe CTpaxoBaTens no AOroBoOpy CTPaxoBaHWs, 3akniovyeHHOMY BaHkoM co CTpaxoBOW KOMMaHvewn, npu Hanmumyum
COOTBETCTBYIOLLMX JOrOBOPHbIX OTHOLLEHUI Y TEXHUYECKON BO3MOXHOCTU BbaHka HanpaBnaTe B agpec Takon CTPaxoBOoW KOMMNaHuu no e€ 3anpocy
AaHHble B 06beme, Heob6XxoAMMOM Ans nonyyYeHns KnneHTom CTpaxoBOro BO3MELLEHUS.

2.17. Onnata ycnyr baHka

2.17.1. KnueHT onnauvsaet ycnyrn baHka, npegycMmoTpeHHble [loroBopom, O6Lwumm YcnoBusMm, cornalueHem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNMeHTy ycnyry 4O MOMeEHTa ee
onnarsbl.

Ecnu coBepluaemble ¢ yyactrem KnveHnta Onepauum no Cuety u/vnu Onepauum no KapTe, no mHeHuto BaHka, BbI3bIBalOT NOAO3PEHUS B TOM, YTO
OHU COBEpLLATCA B NPOTUBOMPABHbIX LIENSIX, HApYLaLWmX 3akoHoaaTensctso PP, BaHk npuMeHsieT Ans Takoro KnueHTa cneumansHbie Tapudbl
(ecnn Takue cneumanbHble Tapudbl onpegeneHsl B COOTBETCTBYOWMX Tapudax), u\unm MoxeT ycTaHaBnvBaTb OTAEMNbHbIE JIMMUTLI CHATUS
HanuyHbIX, lIumuT no Kapte, numnT B oTHoLeHUn Onepauunin no CueTy, uHble NuMUTLI. Ecnn coBepluaemble ¢ yyactuem KnveHTta Onepaumu no
Cuety n/mvnu Onepauun no Kapte, no MHeHuto BaHka, HOCAT COMHUTENbHbIA XapakTep W/UnM UMeKT NpU3Haku HECOOTBETCTBUSI 3asiBIIEHHbIM
uensm, baHk MOXeT ycTaHaBnMBaTh OTAEMbHBIE JIMMUTBI CHATUA HanWYHbIX, JIuMUT no KapTte, numut B oTHowweHun Onepaumii no CyeTy, UHble
TIMMUTBI.

2.17.2. BaHk BnpaBe npu NpoBeAEHUN MapPKETMHIOBbLIX aKUMA yCTaHaBMMBATb CKUAKN B OTHOLLEHUN KOMUCCUMOHHBIX BO3HArpaXaeHun (Kommccui),
npeaycmoTpeHHbix O6wmmn Ycnosuamn, Jorosopom, Tapudamu, OTMEHSATb MX B3umaHve Nnbo He B3MMaTb UX B TeYeHUe onpeneneHHoro
nepuoga. lMpaBuna TakvMx akuum pasmewiatoTca Ha CaiTe BaHka ¢ ykasaHuem pasmepa CKUOKU W/WMM OTMEHbl B3MMaHWUS KOMWCCUOHHOTO
BO3HarpaxaeHus, nepvoga LEeNCTBUS CKMOKW/OTMEHbl B3UMaHMS KOMWCCMOHHONO BO3HArpaxaeHwust (KOMMUCCKM), YCNOBWUIA MONYYEHUS CKUAKW,
YCIOBUI U/unun nepvoga BpeMEHU, NpU KOTOPbIX (B TEYEHME KOTOPOr0) KOMUCCUOHHOE BO3HarpaxkaeHue (kommccusi) He BanmaeTcs. B aTom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBUiaMmn Takmx akuui. baHk Takke BnpaBe B MHbIX onpeaeneHHbIX baHkom crnyyasx
OTMEHUTb B3UMaHWe BO3HarpaxgeHus (Komuccum), npegycMoTpeHHoro (-oit) O6wumn Yenosuamu, Jorosopom*®, Tapudamu, nnbo He B3MMaTb
Takoe Bo3HarpaxaeHvue (KOMUCCUIO) B TeYeHue onpedenieHHoro nepvioga. Ycnosus (nepuog BpeMeHu), Npu KOTOpbIX (B TeYeHMe KOTOpOro)
BO3HarpaxgeHue (kommccusl) He B3MMaeTCsl, onpeaensanTca No ycMoTpeHnto baHka n goBogsatcst oo ceefeHust KnmeHToB B COOTBETCTBUM C M.
2.14.1 O6wmx Ycnosui.

2.18. Onepauuu c ncnonbsosaHnem Kapt, CUCTeMbl, MHbIX 3MEKTPOHHbLIX CPeacTB nnaTexa, Onepauum no Cuety

2.18.1. baHk no nNucbMeHHOMy 3anpocy KnueHTa npefoctaBnseT uMmerowmecst u/vnm nonyyeHHble baHKkoM AOKYMEHTBI MO CMOPHBLIM OnepaumsamM,
npoussefeHHbIM ¢ ncnonb3oBaHnemM Kapt, CUCTeMbI U MHbIX 3MEKTPOHHBIX CPeACTB nnaTexa (B T.4. 3MeKTPOHHbIE AaHHble [naTexHon cucTemslt).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHbIe 3asBreHuns KnveHTa no noBOA4y CMOPHbIX Onepauuii, Npou3BedeHHbIX C ucnonb3oBaHveM Kapr,
Cwnctembl, KOTopble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnueHTa npeTeHsumn/obpalleHnii, cBsidaHHbIX C ncnonb3oBaHnem Kaptbl/Cuctembl, baHk HanpaBnseT
OTBET O pe3ysfbTaTtax PacCMOTPEHUs Takmx npeTeHsuin/obpalleHun He nosgHee 30 (TpmauaTn) KaneHOapHbIX AHEW CO OHSI MOSyYeHUs Takux
npeTeH3uin/obpalleHunii, a Takke He nosgHee 60 (wWecTuaecaTn) KaneHOapHbIX OHEW CO AHS MONyYeHus npeTeHsui/obpalleHuin B cryyae
ncnonb3oBaHus KapTel/Cuctembl Ans OCyLLUECTBNEHUSI TPAHCIPAaHUYHOIO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapyweHnunem KnveHTom nopsigka ucnonb3oBaHuns Kapt, CUCTEeMbI, MHBIX SMEKTPOHHbIX CPEACTB nratexa sBnseTcs Hapylexne KnmeHtom
no6oro n3 nyHkToB dorosopa, O6wmx Ycnosuii, MNpasun no Kaptam, perynupytolmx oTHoweHns CTOpPOH no ucnosnb3oBaHuio Kapt, Cuctembl.
KrnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHWe nopsiaka ucrnonb3oBaHus Kapt, Cuctembl, usnoxeHHoro B O6wmx Ycnosusix v MNpasunax no
KapTtam, B TOM 4ucne 3a nobble pacxodbl U yobITkM KnmeHTa, BO3HUKLIME B pe3yrbTaTe HapyleHus KnmeHToM yka3aHHOro nopsiaka.

2.18.5. baHk Bnpaee npoussectn bBnoknpoBky Cuctembl, KapTbl npu HaxoxgeHun B base gaHHbix BaHka Poccum cBefeHuii, OTHOCALWMXCA K
KnueHTy 1 (Mnun) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.18.6. baHk oba3aH npounssectn bnoknposky Cuctembl n KapTbl, ecnv cBegeHust o KnneHte nnm ero anekTpoHHOM cpefcTse nnatexa B base
AaHHbIX baHka Poccun cogepxat nHdpopmaumio MBI P® o coBeplLUeHHbIX MPOTUBOMPaBHbLIX A4eNCTBUSAX.

2.18.7. MNocne Bnokuposkn Cuctemsbl, KapT (-bl) N0 ykasaHHbIM Bbile npuyvHam baHk He3amegnuTensHo MHgopmupyeT KnveHta o6 3Tom 1 o
npase KnueHTa nogatb B nopsake, ycTaHoBneHHoM BaHkom Poccuu, 3aseneHue B BaHk Poccun, B ToM uvucne vepes baHk, 06 MCKNoYeHUM
cBeAeHWIN, OTHOCALLMXCS K KnueHTy 1 (Mnn) ero anekTpoHHOMY CpeAcTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk uHdopmupyeT KnneHTa, uHoro [epxatens KapTbl 0 coBepLleHun ornepaumin ¢ ucrofib3oBaHnem Kapt, Cuctemsbl, MOCTOAHHBLIX
nopy4eHnin, oopMIEeHHbIX Yepe3 KOHTaKTHbIA LIEHTP, a Takke C UCMOSIb30BaHNEM WMHbIX 3MEKTPOHHBLIX CPEACTB NnaTtexa MyTéM HanpasneHus
yBeAOMMEeHNs B BUAE:

- nyLIJ-yBe,EI,OMJ'IeHI/Iﬂ Ha 3KpaHe KoHTakTHOro MobunsHoro yCTpOI;ICTBa — NPUMEHAETCA B OTHOLLEHUN KnneHTos, NOAKINIOYMBLUUXCA K CepBVlcy

45 B T.4. cornalleHneM o nepcoHarnbHoM 6aHKoBCkOM obcnyxuBaHum KnveHTos kateropum Private Banking.
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«YBepomreHusi 06 onepaumsix», yctaHomBLIMX MoBurbHoe npunoxexue u BbibpasLLnx cnocob yBegomneHus B Buae lMyLu-yBegomMneHui,
B YacTu onepauun, COBEPLUEHHbIX C ucnonb3oBaHnem Kapt, Cucrtemsi;

— CMC-coobuieHns Ha Homep TtenecdoHa pns yBedOMIEHWA, — MPUMEHsiETCA B OTHoweHun KnueHToB/MHbIX [epxatenen Kapr,
nogknoumsLumxca Kk Cepsucy «YBedomrneHuss 06 onepaumsax» u BblibpaBwmnx cnocod ysegomnenunss B Buge CMC-cooblieHun, B vacTu
onepaumin, CoBepLUEHHBIX C ucnons3osaHnem Kapt, Cuctemsl;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta*® — npuMeHsietca B oTHoWweHUn KnneHTos, npedoctaemBLumx BaHky agpec ceoeit
3MNEKTPOHHOM MOYThI U U3BABUBLLKX XEMNaHWe nosyyaTtb MHOPMaLMo NOCPEACTBOM OTMPABKU NMCEM Ha agpec 3NEKTPOHHON MOYThl, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHpopMaLun O CoBepLUEHHON onepaumn B Cucteme — npuMmeHsieTcs B OTHoweHun KnuveHTtoB, MHbIX Odepxatenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX ONepauuii;

— Bebinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocrasnsaemon B MoapasaeneHnax baHka n popmupyemon exeaHeBHO
— NpYMeHsieTCs B OTHOLEHUN Bcex KnneHToB 1 Bcex onepauui.

KnneHT 0653aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEOOX0ANMbIe ANs OCYLLECTBNEHNSt BaHKOM ykazaHHOTO Bbille MH(OPMUPOBAHUS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTea B crydae nogknoveHuns k Cepsucy «YBeaomneHns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHOOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLUECTBEHME UM (HeHaasexallee OCyLlecTBneHve
MM) AaHHbIX OEACTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHuio KnueHta, mHoro [epxaTens KapTbl O coBepLUeHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTel — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cwncteme n/vnu HanpaeneHusa emy baHkom yBegomnerus B chopme Nyw-ysBegomnenuns n/mnm CMC-coobLieHns n/unm anekTpoHHOro nucbma no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibiv Oepxatenem Kaptbl u/unvm B MoMeHT hopmmpoBaHusi bankom Beinucku no Cuety/
KpeoutHon kapTe, AocTynHou Ans nonydenus B lNogpasgeneHun banka. Ecnm KnuenT, nHon [Oepxatene KapTel yBegomnsaetcsa baHkom o
COBEpLUEHMN onepaLnin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM NucbMoM/MyLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon Jepxatenb KapTbl cuMTaeTcsa yBe4OMIEHHBIM C MOMEHTA OcyLlecTBneHns baHkom Hanbonee paHHero yBeaoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTtom, Heim Jepxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHtoMm, umHbIM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNM HeHaanexaiwle npeanpuHATbI) OeNCTBUS,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmunpoBaHusa. B cnydae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHdopmauuio o
coBepLueHun onepauunn oT baHka MHbIM cnocobom (Hanpumep, oT coTpyAHWka baHka u Ap.), To B 3TOM crnyyae cuuTtaeTcs, Yto KnueHt, nHown
Oepxartenb KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalwym o6pa3oM BbINMOMHMIT CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatens KapTbl 0 cosepweHun onepauun. [lepeveHb onepauun, Nno KOTOPbIM HanpaBnstoTCs
yBegomrieHus, onpegenserca baHkom.

2.18.9. Hacroswmm KnueHT npegoctaBnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctsy PO unu npoTMBOpEYnT BHYTPEHHMM OOKYMEHTaMm M npouedypam baHka wn/vunu rpynnbl nuu, K KOTOpon
npuHagnexut baHk;

— B CryyYae BblIsIBNeHNsi B AeATeNbHOCTU KnneHTa npuM3HakoB, ykasbiBatoLLMX Ha HEOObIYHbIV XapakTep onepauuy (CAeNKK) - B yka3aHHOM cryyae
NpUMeHsieTcs ToNbKo GrokMpoBka KapThl;

— B cCnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBAHHBIX CBEAEHWI), HE0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHogaTtenbcTea P® o npotvBogencTsuu neranusaumy (OTMbIBaHUIO) OOXOAOB, MOMAYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCUPOBAHMUIO
Teppopuama.

BaHk BnpaBe oTka3aTb B coBepLueHun Onepaunmn no CyeTy B criyvyae BO3HWMKHOBEHMWS MOAO3PEHMs, YTO AaHHas Onepaums OCyLlecTBRsieTcs B

Lensix neranusaumu (OTMbIBaHUs1) LOXOAOB, MOSyYEHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBaHUSi TEppopM3ma.

KnueHT npepoctaensieT baHky npaBo 3abnokuposatb KapTty, Cuctemy, otkasaTb B BbINoNHeHUMN PacnopsixkeHusa KnneHTa o coBepLueHny onepawum

B Criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAaTenscTBoM P® o0 BanoTHOM

perynupoBaHnmn 1 BarkTHOM KOHTPOIE Ha AaTy UcnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 1o 18 neT, kK c4eTy KOTOpOro BeinyLleHa (BbinyckaeTcs) baHkoBckas kapTa, AaeT cornacue u nopyvaet baHky
B Mopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtensctBa PP Hanpaenatb no Beibopy baHka Ha
npeacTaBreHHble 3aKOHHLIMU NPeACTaBUTENSMU (POAUTENSMU, YCIHOBUTENSMMW UMK NoneynTenem) agpec aneKTPOHHOW NoYvTel/HoMep TenedoHa
yBedoMIeHus (Npy Hanuuuy BONensbABEHUS 3aKOHHOIo NpeAcTaBUTeNs O HanpaeneHUn emy noaobHbLIX YyBEAOMIEHUIA):

- 0 npegocTtasneHun emy Kapt/ goctyna k Cucteme,
- 0 CcOBepLUAEMBbIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBepomnenusi o npegoctaeneHun Kaptel/goctyna k Cucteme HanpaenstoTcs baHkom He no3gHee 3 (Tpex) paboumx OHeW, criegyowmx 3a HEM
npepoctasneHns PebeHky KapTel/goctyna k Cucteme.

YBenomneHus o coBepluaembix PebeHkom ¢ ncnonb3oBaHnem Kapt/Cuctembl Onepauusx no CueTty HanpaBnsioTcs baHkoM exeHeaensHo.

2.18.11. B cnyyae Bbinycka Ha ums PebeHka B Bo3pacTe oT 14 go 18 net BaHkoBckow kapTbl k CyeTy KnmeHTta, SiBMSOWErocsi 3akoOHHbIM
npeactaesuTenem Takoro PebeHka, yBegomnenus o npepgoctaBneHnn Pebenky Takux Kapt/moctyna k Cucteme, O coBepluaemblX C UX
mcnonb3oBaHneM Onepauusax no Cyety KnueHTta, HanpaensaTca KnneHTy B nopsigke, ykazaHHOM B M. 2.18.8 O6wux Ycnosui.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKOHOAATENLCTBOM PP nprobpen nosmHyto AeecnocobHoCTb,
HanpaBsreHve yBEAOMMEHUA, MNpedyCcMOTPeHHbix B M. 2.18.10 O6wux YCnoBWi, OCYLLECTBRSETCS MPU HanmuyuuM €ero BONEU3bsIBIEHUS,
npeacraeneHHoro B bark ¢ yyetom n. 2.8 O6LwmMin YcnoBui.

2.19. O6wme BONpocChl perynmpoBaHus KpeauToBaHUsA

2.19.1. MpepocTtaBnenve u norawexnne KpeautoB ans pacyetoB no Onepaumam no KpeauTHon kapTe, npedocTaBneHve W rnoralleHvie
MoTpebuTenbCKMX KPEAUTOB OCYLLIECTBNSETCS BaHKOM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npedocTaBneHun u obcnyxusanHnm KpeamtHom
kapTbl», «KpeantHoro [loroBopa». B yctaHoBneHHbIX BaHkom crnydasx KnneHT JormkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBreHve no hopme
BaHka («3asBneHue»).

2.19.2. KnneHT/3aemMwimk o6asyeTca HesameanutensHO MHdopmmuposaTh baHk o nogaye vm Unu B OTHOLLEHWUMN HEro 3asiBIeHUst O MPU3HaHWUK ero
6aHKPOTOM, a TaKKe O HAaCTYNNEHNU COOLITUIA, KOTOPbIE CMOTYT HEraTMBHO MOBNMSTbL Ha 06a3aHHOCTL KnneHta/3aemwwmka Bo3Bpatute Kpeamt

46 Cnoco6 npuvMeHnM, ecnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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CBOEBPEMEHHO, B TOM UMCME O CyLECTBEHHOM YXYALIEHUM WMYLLECTBEHHOro nonoxeHuns KnueHta/3aemuwmka u/vnu o Hanuumm y Knuexta/
3aeMLpka NPU3HAKOB HEMMATEXECNOCOOHOCTN/HEAOCTATOYHOCTN UMYLLECTBA B OTHOLLIEHWUWN AEHEXHBIX U MHbIX 0653aTenbCTB, B TOM YUCTe Nepes
CTOPOHHUMW KpeauTopamu/3anmonaBL.amm.

2.19.3. lNpu npepoctaBneHun KnneHtom baHky nHdopmaumu, npegycmMoTpeHHoun B n. 2.19.2 O6wux Ycnosui, baHk nveeT npaBo 3anpocuTb Y
KnueHta noarteepxpatowime OOKYMEHTbI, B TOM YMCIE, HO HE OrpaHU4MBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBsky o0 goxofdax dmandeckoro nuua no dopme 2-HADJT unu no dopme baxka 3a nocnegHuii roa. Mpu Hannumm y KnveHta npocpoyeHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM AOKYMEHTbI 4OMKHbI ObITb NpedocTaBneHbl KNnMeHTom nyTeM HanpasreHus Ha SneKTPOoHHYo noYTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntounBlimmn ¢ bankom KpeautHeii [JoroBop, 0653aH B TeyeHne Bcero cpoka aencrteusa KpegutHoro [JoroBopa Ha exerogHowm
OCHOBE npeaocTaBnsTe B baHk 4OKyMeHTbl 0 CBOEM (PMHAHCOBOM MOIOXEHUN.

2.19.5. baHk nepepaet ceefenus o KnuenTax (3aemwumkax), onpegeneHHble cT. 4 ®eanepanbHoro 3akoHa oT 30.12.2004 roga Ne 218-93 «O
KPeaMUTHbLIX UCTOPUSIX», B BIOPO KPEAUTHBIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwimka ot yctynku baHkom npaB (TpeboBaHuin) no KpegutHomy [doroBopy ntobbiM TpeTbMM nuuam ukcmpyeTca
3aemwmkom B AHkeTe M B MHAmBuAayanbHbix ycrnosusx. o 3aknioveHus KpeguTtHoro Jorosopa 3aeMluMK BrpaBe M3MEHUTb CBOE pelleHue,
obpaTtmBlumnck B MNMogpasgeneHne baHka unun B KOHTaKTHbIV LeHTp BaHka ¢ COOTBETCTBYOLMM 3as8BeHNeM, NOcne nogadn KoToporo 3aeMLumky
Heobxoammo ByaeT opopMUTb HOBYIO AOKYMEHTauuo Ans nonyvenus Kpegura.

2.20. NMpoyee

2.20.1. Knuent paet cornacue MNMAO «Mera®oH» (mecto Haxoxaehus: Poccusi, 127006, r. Mockea, MNepeynok OpyxerHbid, g. 41; OIPH
1027809169585, IHH 7812014560) Ha nepeaady baHky cnefyowmx cBeaeHuin:

— paKT 3ameHbl ero aboHEHTCKOro YCTPOMCTBA MPW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— baKT HanMuMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;
— haKkT n3ameHeHus y4eTHbIX AaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— (hakT yCcTaHOBKU NepeagpecaLnm ronocoBoro Bbli3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble O Tune ero aboHEHTCKOro YyCTPOMCTBA;
— hakT Hanuuma ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ MNAO «Merad®ony;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro Knmenra;
— (baKT cMeHbl BnagenbLla/nepeodopMneHns HoMepa;
— dpakT 3aKkpbITUs aboHeHTa no uHmuymatTuee MNMAO «Merad®oHy;
— hakT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX Uenen KnueHTt gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareBepaaeT, YTO yBeOOMIEH O TOM, YTO OT3bIB HACTOSILLEro COrfnacusi BO3MOXEH nyTeM Hanpasnenus B agpec MAO
«Mera®oH» NMCbMEHHOro YBEAOMSIEHUS UM MOCPEACTBOM MHTEPMENCOoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactoswwee
cornacue ABnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy unu 4o
OT3bIBa cornacusl.

2.20.2. B MogpasfeneHusx baHka ¢ ycTHoro cornacusi KnveHTtoB BaHk BnpaBe NpoBoAUTL Onpockl KNMEHTOB ¢ MCMONb30BaHWEM ayaMo-BUOEO
annapaTypbl B Lensix c6opa cTaTUCTMUYECKUX AaHHbIX Mo KnueHTam v NnpoBeAeHNS MapKeTUHIOBbIX UCCIeA0BaHWiA.

2.20.3. BaHk nmeeT nNpaBo OCyLIECTBNSATbL BUOEO- M INIEKTPOHHOE HabNAeHne B CBOMX MOMELLEHMAX, a Takke onpenensatb Nopsaok AocTyna
KnueHTa B nomelLeHns baHka B Liensx obecneveHns 6e3onacHocTn KnneHToB 1 OLLEHKM KadecTBa okasaHus Knuentam ycnyr. KnueHT, [loBepe HHoe
niuo, PebEéHok He Bnpaee OCyLLEeCTBNATL B NOMeLLeHNsX baHka oTo- n BUOeoCheMKY.

2.20.4. MNpepacTtaBneHHoe KnveHToOM cornacve Ha nornyyYeHue peknambl OEWCTBYET A0 MOMEHTa ero oT3biBa KnueHTtom (B TOM uucne, nocne
npekpalleHus obcnyxmsaHusa KnueHTta B baHke). OTo3BaTh CBOE cornacue Ha nony4veHue peknambl KnueHT Bnpase B ntoboe Bpemsi nyTem nogauu
B [NogpasgeneHne baHka nucbMeHHOro 3asBneHus, nNubo nytem obpaweHnss B KOHTAKTHBIN LIeHTP. YKasaHHbI Nopsgok OT3biBa cornacus
NPUMEHSIETCH TakKe K nuuam, He cTaBwmMM KnneHtamu, HO aaBlunm BaHky Bbileyka3aHHOe cornacue.

2.20.5. KnuneHT gaet cornacue onepatopam cBsasm — MTC (MAO «MobunbHble TeneCuctemsbi», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 c1p. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nepe ynok,
4. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wocce 22-1i1 (n MockoBckuit), aosna. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «CkapTen», 127006, r. Mocksa, OpyxelHbii nep., 4. 41 od. 48) Ha MOHUTOPUHT CBEAEHUIN O HEM kak 06 aboHeHTe COTOBOM CBA3W U ero
aboHEHTCKOM HOMepe, B TOM Yucre cBeaeHnin 06 aBOHEHTCKOM YCTPOMCTBE U APYTMX AAHHbIX, MO3BONSIIOWMNX €ro MAEHTUMULMPOBATL, CBEAEHN I
06 oKkasblBaeMbIX ycrnyrax no AoroBopy ob okasaHuu ycryr CBA3u, 3a UCKIIOYEHUEM OTHOCSLLMUXCS K TalHe CBA3MW, U nepefavy pesynbTaToB MX
0bpaboTkn BaHky Onsa uene CHUXEHUS pucka MOLLUEHHUWYECKUX OEWCTBUMA B OTHOLIEeHUW KnveHToB npu coBeplieHnn Onepauun no Cuetam.
Bnagenev LUndposoro cyeta aaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady baHky nHdopmauum o
HomMepe ero CyeTa U HOMepe MOBUNBHOro TenedoHa Ans Lenen NnpeaocTaBneHnsi eMy BO3MOXHOCTM OCYLLECTBINEHNS BecKoHTaKTHbLIX onepauumi
¢ ucnons3oBaHueM Liudpposoro Cuyeta nocpeactsom Liudposoro nnatexHoro cepsuca CBlMan B nopsiake, npegycMoTpeHHoMm O6wmmm
Ycnosusimu.

2.20.6. KnunenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mocksa, yn.
Bonbwas Tartapckas, A4.11) obpabaTtbiBaTb €ro nepcoHanbHble AaHHble (hamunus, UMms (HanucaHHble C UCMoNb3oBaHMEM OYKB NMaTMHCKOro
andasuTa) u naeHTudmkaTop nHdopmaumm o6 ncnonssosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
1 6e3 ncnonb3oBaHWsA Taknx CPeAcCTB B Uensx npegoctaBnenus Knuenty Cepsuca HCIK. Ons ykasaHHoin uenu KnveHT npepoctaenset AO
«HCTIK» npaBo ocyulecTBnsiTb cOop, 3anucb, CUCTEMATM3ALMIO, HAKOMNMEHWEe, XpaHeHue, YTouHeHe (OOHOBMEHUE, U3MEHEHWE), U3BIEYEHNE,
mcnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.I. MyHALMNAsbHbIN
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, koM. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3nuunBaHve, OrokMpoBaHWe, yaaneHve, YHUUMTOXEeHWEe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacue gencTeyeT B TedeHue Bcero nepnoga ucnonbsosarus KnueHtom Cepsuca HCIK n moxeT 6biTb 0TO3BaHO KnneHTom nyTem HanpasnieHus
B AO «HCIIK» nucbmeHHoro coobuieHnsi 06 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTtasnseTcs.
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2.20.7. KnueHrT, asnswowmincs gepxatenem baHkosckon kapTel MUP (BbinyLeHHoM eMy nocne «20» nonga 2022 roga), HactoAwmm nopyyaet baHky
npucoeanHnTb ero K MNporpamme nosnsHoctn MUP, 3apernctpupoBate ero kapty MUP B MNporpamme nosineHoct MUP, a Takke nepegate AO
«HCIMK» (onepatopy Mporpammbl nosinbHoct MUP) nHdopmaumio o Hem, kapte MUP B obbeme, Heobxogumom ans yvactua KnveHTta B
Mporpamme noganeHoctn MUP.

Hactoawwum KnueHT, gencTBys cosHaTenbHo, cB060OAHO, CBOEW BOMen 1 B CBOEM MHTepece AaeT cornacue Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKMNOYas, HO He orpaHuMYMBasicb: aMunns, UMsl, OTYECTBO, agpec INEKTPOHHOWM NoYTbl, aBOHEHTCKUA HOMep MobWnbHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKUMOHEPHBbIM 00LecTBOM «HaumnoHanbHas cuctema nnaTexHbIX KapT», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonbwas TaTtapckas, 4.11, a Takke MHBIM TPETbUM nnuam, onpeaeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe napTHEPOB, B Liensx
peructpauumn ero B lNporpamme nosneHoct MUP 1 npepoctasneHnn emy nHdopmaummn o Nporpamme nosnbHoct MUP, akumsax B pamkax
Mporpammbl nosinsHoctM MUP, peknamHon n nHon nicgpopmauum ot AO «HCIK» 1 BbilleykasaHHbIX TpeTbMX 1L, B TOM YuCre nocpeacTBoM
ncrnonb3oBaHus cetn NHTepHeT, a Takke TenedoHHON 1 NOABUXHOW paanoTenedOHHON CBA3N.

2.20.8. KnueHT npepocTaBnsieT CBOE cornacve Ha nepejady M UCMONb3oBaHWe (MpedocTaBneHve/O0CTyn) OpraHusaumsm - yvacTHUKaMm
6aHkosckon rpynnbl AO «PanddanseHbaHk» (OO0 «Panddansen-NusmHr, OO0 «YK PanddanseH», OO0 «PBEPY Cl») nHdopmauum n
OOKYMEHTOB ANS uenev naeHTudukaumm KnmeHTa, npeacraBuTens KnMeHTa, BoirogonpuobpeTtaTens un 6eHeduumapHoro Bnagensua, 06HOBNeHNA
MHGOPMALIMK O HUX W YCTAHOBMEHMS cBedeHui B cootBeTcTBUM ¢ Nn. 1 n 5 n. 1 c1. 7.3 ®depepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTamm
neranusaumn (OTMbIBaHWMIO) AOXOAO0B, NMOMYYEeHHbIX NPECTYMHbIM NyTeM, U (hPuHaHCUPOBaHUIO TEpPOPU3MaY.

2.20.9. B uensx obecneyeHus BO3MOXHOCTM onnatbl KnueHTom B MobGunbHOM npunoxeHun WTpadoB 3a HapyweHue [MpaBun JOPOXHOro
OBWKEHWS N CHETOB 3a Npoe3f, o NnaTHbIM aBTo4oporam ¢ ydacTueM TpaHCNopTHOro cpeacTea KnveHTta, onsa uenen npegoctasneHuns KnveHty B
Mo6unbHOM NPUMOXEHUN MHGPOPMALIMKM O TaKUX HauncneHusix, KnmeHT gaet cBoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeOEHMI O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TpaHCMOPTHOro cpeacTaa ¢ uenbto nonydyeHns OO0 «AsTopanopT» HeobxoaAnMon MHopMaLMK O rocyaapCTBEHHOM HOMepe ero
TPaHCNOPTHOrO CPeACTBa U nNepefavy aTux ceeaeHnn baHky;

- BaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBUM3UTOB CBUAETENbCTBA O perMcTpaumm TPaHCMOPTHOro cpeactsa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» cBeAeHU Ans uenen otpaxeHus KnueHnty B MobunbHOM npunoxeHun B pasgene «OnnaTutb cyeTay
MHGOPMaLIMK O BbllLeyKa3aHHbIX HAYUCIEHNSX.

KnueHT MoxeT 0TO3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTOpanopT», nyteM yaanexnusa KnueHtom B MobunsHom
npunoxeHun B pasgene «OnnaTtutb cyeTa» cBeAEHU 0 CBUAETENLCTBE O PErncTpaLmmn TpaHCNOPTHOro cpeacTaa.

2.20.10. KnueHT npepocTaBnsieT CBOe coOrflacMe Ha nonyvyeHve oT baHka MaccoBbIX (UnM) aBTOMATUYECKUX TenedOoHHbIX BbI30BOB,
ocyLecTBnsieMbix baHkom.

2.20.11. Hacroswmm KnmeHT B cooTBeTCTBUM ¢ DepepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-$3 «O nprMeHeHNM KOHTPOSbHO-KaCCOBOWM TEXHUKM
npu ocyLlecTeneHnn pac4eToB B Poccuiickon ®efepaummy» nNpy Hanm4mm TEXHUYECKOW BO3MOXHOCTU BaHka:

- MPOCUT NPeaoCTaBnATb eMy B 3NEKTPOHHOW ¢opMe B MoGurbHOM npunoxeHun KaccoBble Yeku, B TOM YMCIie B OTHOLLUEHUM PacyeTos,
npou3BeAeHHbIX 4O MOMEHTa NpefoCTaBEHNS] HACTOSILLEro NOpyYeHUss;

- nopy4yaet baHKy B yka3aHHbIX BbllLe Lensx oT MMeHu KnneHTta coBepLuaTb Bce HEOOX0aMMbIe A1 MOy4YEeHNs KACCOBOIo Yeka AeNCTBUS, B TOM
yncne: NpeaocTaBnsATh onepatopam duckanbHbix nnowanok, 000 «3AHA»*7, HbIM NpUBREKaeMbIM A UCMOMHEHWUA HACTOSILLErO MopydYeHus
TPETbMM NMLAM BCIO HEOOX0AUMYIO ANs1 NONYyYEeHMs KaCCOBOro Yeka nHpopmaumio, 3anpalumeaTh U noryvaTb KAacCOBbIE YEKM M OCYLLECTBMATb UX
nepegadvy Knunenty B MoGMNbHOM NPUNOXEHUN.

KnveHnT noaTBepXXaaeT, YTO NOHMMAaEeT U cornawlaeTcsd ¢ Tem, 4YTo:

- B paMKax BbINOJTHEHNS HACTOSILLLETO NOPYYEHMS MY MOTYT NPeaoCTaBNSATLCS KACCOBbIE YEKMN B 3M1EKTPOHHON hopMe C AaToW OCYLLECTBNEHUS UM
pacyeTa paHee OaTbl NPELOCTABIIEHNS HACTOSILLErO MOPYYEeHUst W/UMW C OATOW OCYLECTBIIEHWS UM pacyeTa nosgHee AaTtbl NpedocTaBreHus
HaCTOSILLEro NnopyyeHus;

- NpefocTaBieHe KacCoBbIX YEKOB B 3N1EKTPOHHOM dhopmMe B MOBUNBEHOM MPUIOXEHNN OCYLLECTBNSETCA NPU HANMYUM TEXHNYECKOM BO3MOXHOCTU
BaHka, onepatopa uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX ANS 3TOro TpeTbux nuu. B cnyyae oTCyTCTBMS TEXHUYECKON BO3MOXHOCTM KaCCOBBIN
Yek B aneKTpoHHoW dhopme KnneHTy He NpeaocTaBnsieTcs, YTO He MOXET pacLieHMBaTLCS Kak HEBBINOSTHEHWE MOPYYEHUS U ABNATLCA OCHOBAHMEM
ANs HanpaBfieHUs NPeTeH3NIA;

- HacTosllee Nopy4eHne pacnpoCTpaHseTCs Ha NpeAocTaBlieHe eMy KacCOBbIX YEKOB B 3NEKTPOHHON ¢opme, chOPMUPOBAHHBLIX B MOMEHT
COBEpLUEHUNS M pacyeTa C Ucrnonb3oBaHnem KapTol;

- He TpebyeTcsa npepocTaBneHne baHKy HUKaKvX [OMOMHUTENBHBIX MOPYYeHUn unu cornacuin KnueHta Ha npegocTaBrieHne KaccoBOro Yeka no
OTAEeNbHO B3ATOMY pacyeTy (MOKyrke);

HacTtosiwmm KnneHT npegoctaensieT baHky npaBo aHanuavpoBaTb MHOPMaLUO, COAEPXKALLYOCA B KaCCOBbIX YeKax B pamkax npeaocTaBiieHns
cepBucoB baHka 1 yyactus KnneHta B MapKeTUHIOBbIX MEPOMPUATMSX M MporpaMMax NosribHOCTH, YTBEPXAEHHbIX BaHkom w/vunu napTHepamu
BbaHka.

HacToswee nopyyeHne npegoCcTaBneHo Ha Cpok Aenctaus JoroBopa 6aHKOBCKOro cYeTa C BO3MOXHOCTBIO MCMNOMb30BaHWA GaHKOBCKOW KapThl U
MOXeT ObITb 0TO3BaHO nyTem npenocraBlieHUa 3aaBlieHnA B Cucteme nnm vyepes KoHTaKTHbIN LIeHTP.

3.  O6wue ycnoBusa obcnyxmBaHus CuetoB

3.1. [eHexHble cpeacTBa, Haxoaswwmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAAKE, pa3Mepax 1 Ha YCINOBUSIX, KOTOPbIE YCTaHOBMNEHbI EWCTBYHOLLMM
3aKkoHogaTtenbcTBoMm Poccuickon ®epepaumm.

3.2. Mo CueTty MoryT ocyLiecTBNATLCA Ntobble BUAbLI Onepaumin, ecrim MHoe He NpeayCMOTPEHO AENCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuiickon
depnepaumn, JoroBopom 6aHKOBCKOro cyeta u O6LLMMKU YCnoBusamu.

CueT He SBNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicne rnasbl 45 MK PO, Nno3TOMY K quTy HenpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. Cuyert ncnonb3yeTcAa AOna npoeedeHUA HaJIUMYHbIX U ©e3Hann4YHbIX pac4yeToB, He npoTuBopevallmnx ,ﬂeﬁCTByPOIJ.I,eMy 3akoHoaaTenbCTBY
Poccuiickon dbenepauvm, a TaKke yCrnoBusaM 3aKrnio4YeHHOro ,Eloroaopa 6GaHKOBCKOro cyeTa.

3.4. C4yeT He MOXET MCMOonb30BaTbCA AN ocyulecTBneHunsa onepauw?l, CBA3aHHbIX C npe,qanHmmaTeanKon OeATEeNIbHOCTbIO.
Mo quTy MOryT NpoxoanTb onepaunun, cBA3aHHble C OCylleCTBl1eHneEM I'IpOd)eCCI/IOHaJ'IbHOVI AeATEeNbHOCTU cbmamqecmx nny, He aBnArLWnxca

47 O6LLecTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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VHAMBMUAYaNbHBIMU NPEeAnpUHUMATENSMU U NPUMEHSIIOLLMX CrelmarnbHbIA HanoroBbln pexum «Hamnor Ha npodeccrMoHanbHbI JoX0O» .

3.5. Nopsapok oTkpbITUA CyeTOB

3.5.1. Ecnu nHoe He yctaHoBneHo OO6WMMKM YcnoBusiMM MM OEWCTBYHOLWMM 3akoHogaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npu
npegbsaBneHun KnveHTOM [JOKYMEHTOB, YCTaHOBMEHHbIX OEWCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon ®Pegepaumn U NPUHSATBIMA B
COOTBETCTBUM C HUM AOKyMeHTamu baHka. [1na nomelleHus B topyanyeckoe aeno KnneHta 4OKYMEHTOB, HeobxoauMbIxX Ans oTKpbITUsi CueTa, baHk
BrpaBe U3roToBUTb KOMUWU C OPUrMHANOB NPeACcTaBeHHbIX KNMEHTOB AOKYMEHTOB.

3.5.2.  Cuert oTKkpbiBaeTCA Ha ocHoBaHuM [loroBopa 6aHKOBCKOro cyeTa, 3aknovaemoro nytem npuHATUs (akuenta) BaHkom npeanoxexus
(obepTbl) KnueHTta o 3akntoyeHun JJoroBopa 6aHKOBCKOrO cHeTa Ha yCnoBusiX, cogepalumxcs B 3assneHmn KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasx, ycTaHoBrneHHbIX B Pasgene 8 «[lMopsgok npegoctaBneHns n noraweHus Notpebutensckux Kpeantosy, Ha YCroBUsX,
cogepxaLumxcs B nopyveHuun Knuenrta B O6wwmx Ycnosusx. Mpu atom akuentom baHka ocbepThl KnueHTa asnstotca gencteus baHka no oTkpbITUiO
KnueHTy TekyLlero cyeta (NepBoro TEKyLLero c4eta).

3.5.3. B cuny pgevicTBytoLLero 3akoHoaaTtenscTsa PP baHk Bnpase 6e3 06bACHEHNS NPUYMH oTkasaTb KNMeHTy B 3akmnoYeHnn 4orosopa B 4actu
MCMONb30BaHUs NEKTPOHHOIo CPEACTBa nnarexa, Npy 3TOM AaHHbIA 0TKa3 He ABNSeTCS OCHOBaHWEM A OTKa3a B 3aKt0YEHUM UMM OCHOBaHMEM
Ansa pactopxeHust [lorosopa 6aHKOBCKOro cyeta.

3.5.4. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta MOXET OblTb OTKPbITO HECKONbKO CYETOB HA OCHOBaHWMN
€ro Bosfien3bsBreHunsl, cnocobbl hmkcupoBaHmsa KoToporo onpegenstoTtcs baHkom. 3akpbitue KnuneHtom ogHoro n3 C4eToB, OTKPLITOrO B paMKkax
HoroBopa 6GaHKOBCKOro cuyeta, He Brne4veT 3a cobon pacTopkeHust gaHHoro [oroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOWeEHUM KnveHTa
OrpaHNYeHnsi N0 KONNYECTBY OTKpbIBaeMbIx eMy CyeToB.

3.5.5. BoneusbsaeneHne KnueHTa Ha OTKpPbITME TEKYLLErO CcYeTa B paMkax MocreaHero 3aknioyeHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeta
MOXeT BbITb NogaHo KnueHTom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaEMbIX TEKYLLUMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogavu 3asBrneHusi Ha Bbinyck baHkoBCKoi kapTbl)*e.

3.6. Mopsiaok coBeplieHus Onepauun no Cyety

3.6.1. KnmeHT mMoxeT pacropspkaTbCst CBOMMUM CuyeTamu Kak NUMYHO, Tak U Yepe3 [loBepeHHoe N1LOo, eCcrivu BO3MOXHOCTb PacnopsikeHust
CyeToM Yepes [loBepeHHOE NULO He orpaHuyeHa no [Jorosopy.

3.6.2. BHeceHune HannyHbIx Ha CyeT KnueHTa TpeTbuM nuuoM Yepes kaccy baHka paspeluaetcst Ha OCHOBaHUW opuriHana [JoBepeHHOCTU
1 Npv NpegbsBNeHMn JOKYMEHTa, YAOCTOBEPSAOLEro IMYHOCTb, ECNN MHOE He BbiTEKaeT U3 3akoHoaaTtenbcTBa Poccuiickon Pegepavmum.

B cnyyasix, npefyCMOTpeHHbIX AENCTBYOLWNM 3akoHodaTenbcTBoM Poccuiickon Penepauum, BHeceHWe HanuuHblix Ha CuyeT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUMM [OOKyMeEHTa, YAOCTOBEPSIIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguaTtusHadHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NnonHOCTbLIO.

3.6.3. BaHK He HECET OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOSNTHEHNS nopyquw?l Ha pacnopsaxeHue CueToM, BblaaHHbIX HEeYyNnoNMHOMOYEeHHbIMU
nmuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua OCbopMJ'IeHbIZ

— B pesynbraTe nognora (noagenku) PacnopsikeHuin u uHbIX OOKYMEHTOB (BKM4as oOOCHOBbIBaloLWMe (MOATBEPXKAAOLWME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNPMMEHEHMEM UHBIX CNOCOBOB BBEAEHMS COTPYyaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHMWI Ha pacrnopsiKeHne
CyeTom, nnbo

—  C MPYMEHEHNEM MPOrPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOPbIE NMO3BOMSAT HEYMNOTHOMOYEHHBLIM NULiaM
opMupoBaTb, M3MEHSTb, GNOKMPOBATb, YHUYTOXATb 3MIEKTPOHHbIE AaHHble, nocTynatowme u3 lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cucremsl, nnbo

— B pesynbTate HeucnonHeHunss KnueHtom obsasaHHoOCTM yBegomutb BaHk B nopsgke, ykasaHHom B n. 2.9.6 O6wux Ycnosun, o6 oTmeHe
[oBepeHHOCTHW.

3.6.4. KnueHT yBeOMNEH U COrNaceH C Tem, YTo npu coBeplueHnn KnueHTom nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobpetatensi) B
MopgpaspeneHun baHka, CucTemMe B TOM YMCNE HA OCHOBAHUWM areHTCKOro [O0roBopa, AOroBOPOB MOPYYEHMWS, KOMUCCUW, OOBEPUTENBHOrO
ynpaBneHnss UnNn NHoro foroeopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLLUECTBIEHUSA TaKOro
nnartexa npegoctaButb B baHk cBegeHus o Bobirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl WAM  Hagnexawmm obpa3oM 3aBepeHHble  KOMUW  OOKYMEHTOB, MNOATBEPXAAKLWMX YyKasdaHHble KnveHToM B aHkeTe
BbIrO4ONPUOGpeTaTENs CBEAEHMS, @ TakKe KOMUI0 JOKYMEHTA, SBMNSOWErocs OCHOBAHMEM Afsl OCYLLIECTBIIEHUS BbllLEyKa3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro AOroBopa, A0roBopa NopyyeHusi, KOMUCCUU, JOBEPUTENBHOMO YNPaBeHNs UM MHOTO AOroBOPa/CornaLleHust).

3.6.5. Mpu Bblga4Ye HaNMUYHBIMK APOBHLIX CYMM AEHEXHbIX CPeACTB, HaxoaMBLLUMXCSA Ha CyeTe, TpeByloLMX BblAaun MOHET B MHOCTPaHHOM
BantoTe, baHk Bnpaee BblgaTh KnNMeHTy cymMmmy ApoGHOro ocTaTka AeHexHbIx cpefcTB B BanioTe Poccuiickort ®efepauum, npyu 3ToM Npu Bbigaye
[EHEXHbIX CPEACTB UCMOSb3yeTCs BHYTPEHHWIA kypc baHka Ha faTy U Bpemsi CoBepLUEHUs onepaLuu.

3.6.6. BaHk BnpaBe cOCTaBnATbL PacrnopseHus Ha ocHoBaHWUM 3asBneHus KnveHTta (JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ons
nepeyncrieHns AeHeXHbIX CPeOCTB PEKBUNTHI.

3.6.7. KnueHT 06sa3yeTtcs ocywectBnate Onepaumm no Cuety B NogpasgenerHuax baHka Toro permoHa, B KOTOpom emy 6bin oTKpbIT CyeT. Mpun
HanM4mMm TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepliaTtbes KnmeHTom B MNoapasgeneHnsix baHka nHbIX permoHos,
MHGOPMaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauuii no CyeTy B Apyrom permoHe KnneHT moxeT nonyunTs B ntobom MoapasaeneHun baHka.
Mpwy OTCYTCTBUM TEXHNYECKO BO3MOXHOCTM OKa3aHus ycrnyr B BbiGpaHHOM KnueHTom pervoHe n HamepeHun KnueHta obcnyxmnBaTbCsi UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTtcst oTkpblTb CyeT B ogHOM u3 MogpasaeneHnii BbiIbpaHHOro UM pervoHa. [nsa 3akpbitua CyeTta Npu Hanuuum Ha
HEM JEHEXHbIX CPeACTB M HE0OX0ANMOCTU UX NepeBofa Ha CYET, OTKPbITbIV B APYroM pervoHe, KnmeHT 06s3yeTcs obpaTtutbes B MogpasaenexHue
BaHka, B KOTOpOM eMy 6bin1 OTKPbLIT CYeT.

3.6.8. Tpwu 3akpbiTumn MoapasgeneHuin baHka B ropoae, B kOTOpom 6bin 3akntoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCre B CBS3M C
NpoBOAUMBIMI MEPOMNPUSATUAMM NO onTuMm3auun MNoapasgenenunn baxka), CueT nepeBoaunTCst Ha obcnyxuBaHue B MHoe MNoapasgeneHue baHka,
0 yem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wmnx Ycnosuii. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHnm KnueHta B ykazaHHoe Mogpasaenenne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.6.9. KapTqua Cc o6paauaMM noanucem M oTTUCKa nevaTn He npeancrtaBndaAeTcda B Clny4dae, ecnm pacnopsaxeHue AeHeXHbIMU cpeacTtBamMu,

48 [locTynHO NpU HaNWYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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HaxogsawwmMucs Ha CueTe, ocyllecTenseTcst 6e3 npeacrasneHus B baHk PacnopsikeHusi o nepeBoe AeHexXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B criyvae, ecnm Takoe PacnopsikeHne cocTaBnsieTcs U noanuceiBaeTcs baHkom.

Mpwv npeactaenenun KnueHtom B BaHk B nocregytoLlem kapTodky ¢ obpasuamm noanucen n oTTcka nevat nepeyncrieHne JeHexXHbIX CpeacTs
co CyeTa CTaHOBUTCH BO3MOXHbIM NtoBbIMKM crnocobamu, npegycMoTpeHHbiMM O6WwmMMM YCnoBMsMM U 3aKOHOAATEnNbCTBOM Poccuiickomn
denepaumn.

3.6.10. Tlpw Hanuumm y Knnenta Cuyeta(oB) B BanoTe(ax), Bblwedwen(mx) m3 obpalleHus, ¢ octaTkamum Ha HuX, bBaHk ocyuwlecTenser
KOHBEpTaLUMIO [AEeHeXHbIX CPeAcTB, Haxodawmxcs Ha ykasaHHoM(blx) Cuete(ax), B gonmapbl CLUA wnm eBpo no kypcy bawka Ha paty
OCYLLECTBIEHMS KOHBEPCUU, U OCYLLECTBNSIET NEPEBOA CKOHBEPTUPOBAHHbIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIN(bIE) B AONNapax
CWA vnun eBpo, a B cny4dae otcytcteus y Knuernta Cueta B ponnapax CLUA n eBpo BaHk oTkpbiBaeT CuyeT B eBpO U OCYLLECTBISIET NepeBos
CKOHBEPTMPOBAaHHBIX AEHEXHbBIX CPEACTB Ha AaHHbI CyeT. Mo 3aBepLUeHN yKa3aHHbIX B HACTOSILLEM NYHKTe onepauuii baHk 3akpbiBaeT CueT(a)
B BantoTe(ax), Bbllleawen(1x) ns obpatieHus.

3.6.11. Ecnu npu ocyllecTBrneHnm koHBepTaumm B cooTBeTcTBMM ¢ O6wmmmn Ycnosuamm, JoroBopom, Tapudamu, MNpasunamu no Kaptam c
MCMonb30BaHMEM BHYTPEHHEro kypca baHka Ha onpefeneHHbIi AeHb B TeYEHNe COOTBETCTBYHOLLEro AHS BHYTPeHHU Kypc baHka nameHsercs,
NPUMEHUMBbIN NS NPOBeAeHMs KOHBepTauum Kypc onpegensietca baHkom.

3.6.12. B cnyyasx Heob6xoaMMOCTM nony4eHns cpeacTs co CyeTa HanMMYHbIMKU B CyMMe, NpeBbILLAoLLen CyMMy, ykaszaHHyto B Tapudax, KnueHt
06sa3yeTca yBefomMunTb baHk 0 Takom nonydyeHnn Yyepes KOHTaKTHbIA LEHTP UM opopMUTb NpeaBapuUTenbHbIN 3aKkas HaNMYHbIX AEHEXHbIX CPEACTB
B MoGUnbHOM MpUoXeHUn*® B Cpoku, npeaycMoTpeHHble Tapudamu.

3.7. OrpaHuyeHus KnueHTa B pacnopspkeHUn AeHeXHbIMU cpeacTBamMu, HaxoasawmMuca Ha Cuete

3.7.1. MpaBa KnueHta no pacnopsikeHuto AeHEeXHbIMY cpeacTBaMuy, Haxoaawmmumncs Ha CyeTe, He MOryT ObiTb OrpaHUYeHbl, 3a UCKIMTHYEHNEM
HeobxoamMmMocTu cobnogeHns NpeaycCMOTPEHHOrO AENCTBYHOWMM 3aKOHO4ATENbCTBOM U (unu) [JoroBopom GaHkoBCKoOro cyeta pexuma Cueta,
HarnoXeHUst apecTa Ha [eHeXHble cpecTBa, Haxoaswwmecs Ha CueTe (Ha Cuet), nonyyeHust BaHkoM MHdOPMaUmMM 0 BBEAEHUN B OTHOLLEHWM
KnueHnTa npoueayp 6aHkpoTcTBa, NpegycMaTpuBatowmx Mo 3akoHo4aTenbCTBY orpaHuyeHne/npekpalleHme npas KnveHta no caMocTosTensHOMY
pacnopsKeHWo AeHEXHbIMU cpeacTBaMm U/nnm 6aHKOBCKMMM cHETaMU, UM NPUOCTaHOBMNEHNS/NpeKpaLleHUsi/oTkasa/orpaHM4eHs B COBEPLLEHUN
H6aHkoBCckux onepauuii no CueTy B cryyasix, NpedyCMOTPEHHbIX [OEeNCTBYIOWMM 3akoHoAaTenbcTBOM P®, a Takke WHbIX Crny4aes,
npeaycMoTpeHHbIX O6wmmMm Ycnosusamu, B T.4. nn. 3.7, 6.1.8 O6wux Ycnosui.

3.7.2.  Ecnu noctynuBwne Ha CyeT OeHexHble cpefcTBa MOryT ObiTb CBsI3aHbl C COBEpLUEHVWEM MPOTMBOMPABHBIX AEWACTBUNA W/MNU HOCUTb
COMHUTENbHbIN XapakTep, baHk Bnpase 3abrnokupoBaTb Ux Ha CueTe Ha CPOK NPOBEAEHUSI COOTBETCTBYIOLLIErO paccrieOBaHuWs, He NPeBbILLaoLLM i
5 (nsiTn) Pabounx gHen, B Te4eHne KOToporo KnneHT He MOXeT UMK pacropsiKaTbCs.

3.7.3.  Ecnu coBepluaemble ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3biBalOT NOA03pEHMS B
TOM, YTO OHM COBEPLUAKOTCA B MPOTMBOMPABHbLIX UENAX, W/UNM HOCSAT COMHUTENbHBIA XapakTep, W/WUnM UMEKT MNpU3HakM HEeCOOTBETCTBUS
3asBneHHbIM Lensim, baHk BnpaBe oTka3aTb B CNncaHWUM AeHexXHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TpaBa Ha geHexHble cpefcTBa, Haxogswwmecs Ha CueTe, cuuTaloTcs npuHaanexawmmy KnveHTy B npefenax cymmbl octaTtka, 3a
UCKIMIOYEHNEM AEHEXHBIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX NOSyyYaTento AEHEXHbIX CPEACTB U (Mnn) obcnyxusatowemMy ero 6aHKy noaTBepxaeHa
BO3MOXHOCTb UCMOSHEHUS pacnopsixeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHue 10 (JecaTu) gHen. No ucteveHnm ykasaHHOro cpoka
Haxogswwmecs Ha CuyeTe AeHEeXHble CPEACTBa, B OTHOLLEHNM KOTOPbIX Gbina noaTBepXaeHa BO3MOXHOCTL UCMOMHEHWs1 pacnopsbkeHust KnueHTa,
cynTaloTCcsa NnpuHaanexawmmMmu Knmexry.

3.7.5. bBaHk BnpaBe ycTaHaBnNuBaTb OrpaHNYEHNsI HA ONepaLnn C HaNMUYHbIMU OEHEXHbIMU cpeacTBamu no CyeTam B BantoTax, OT/IMYHbIX OT
poccuickmx pybnen, ponnapoB CLUA n eBpo. WHdopmauuo 06 ykasaHHbIX oOrpaHudeHusix KnueHT moxeT nonyynTtb, obpaTuBlUMCL B
MoppaspeneHune baHka, KoHTakTHbINM LeHTp nnu Ha Cante baHka.

3.7.6. BaHkoM MOryT GbiTb HanmoXeHbl orpaHudeHust Ha Onepauum no CuyeTy B crnyvyae BBEOEHWUsSI OTFPaHWYEHWIn 3akoHodaTenbCcTBOM PO.
MHdopmauusa o BBOANMbIX OrpaHNYeHnsX pasMellaeTcsa Ha canTax rocyaapCTBEHHbIX OpraHoB BriacTu n cante banka Poccum (http://www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBnuBaTb NMMMUThI B OTHOLEHUM Onepaumin no CyeTy, B TOM YMCIEe OCYLLECTBSIEMbIX C UCnonb3oBaHnem Kaptbl, QR-
koga B 6aHkomaTe, CMCTeMbI, BBOAUTL OrpaHMYeHns no nposoAnMbIM B BaHke onepaumam B MHOCTpaHHOW BantoTe. B cnyyae, ecnv ycTaHoBNEHb!
nMuTLl B oTHoweHun Onepaumn no CyeTy, B TOM YiChe OCyLUecTBnseMbIX ¢ ucnons3oaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyulectensieT Onepauum no CyeTy B Npefenax yCTaHOBEHHbIX IMMUTOB.

3.8. Mopspok coBepweHus Onepauun no CyeTy B MHOCTpaHHOM BantoTe n Onepauuin, noanexawmx BantoTHOMY KOHTPOJHO

3.8.1. Onepauun KnueHtoBs, nognexalume BarntoTHOMY KOHTPOJO, OCYLLECTBSIIOTCS NpW YCroBun cobrogeHus TpebGoBaHuii AeNCcTBYIOLEro B
Poccuiickon depepaunmn 3akoHodaTenbCTBa O BaftoTHOM PErynMpoBaHMU U BantOTHOM KOHTPOSE, B YaCTHOCTM, NMPU YCMNOBUWU NpeacTaBreHus
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBaOWMX (MOATBEPXKAAMOLMNX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHnyvMBasiCb, AOKYMEHTaMu,
NOATBEPXAAOWMMU, YTO DU3MYECKME NULA SBMSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMW, AOKYMEHTaMu, NOATBepXAarowmumm dakt
npebbiBaHMsA 3a npegenamu Tepputopumn PP, cornalleHnsiMm n ONOSHEHUSIMU K HUM, LOFOBOPaMU 3aiiMa C Hepe3uaeHToM, UHdopmaLumeln ob
OXWUOaeMmblX cpokax penaTpuauum MHOCTPaHHOM BantoTbl U (Mnn) BantoTel PP npu npegocTaBneHnn 3aima HepesnaeHTy, CyMma KOTOPOro paBHa
UNu npesbllaeT onpeaenérHyto baHkom Poccum cymmy), COOTBETCTBYHOLLMX TpebOBaHNSIM HOpMaTUBHbIX akToB BbaHka Poccun, 6aHKOBCKUMU
BbINMCKaMW, PErMCTPaLMOHHbIMM [OKYMEHTaMK, OO COBEPLUEHWUS onepauuu Npu CNUCaHWM OEHEXHbIX CPEACTB B POCCUMACKMX PYonsx wunm
MHOCTpaHHoM BamnTe co Cyeta KnveHTa (ecnn MHOE He YCTaHOBMEHO OEWCTBYHOLWMM 3akoHogaTensctBoM Poccuiickon Pepepaummn unm
BHYTPEHHUMMW pernameHTamu baHka).

3.8.2. lpu 3auncneHnn Ha CueT KnneHTa (pesunaeHTa) OT HepeanaeHTa AeHEXHbIX CPEACTB, CBA3AHHbLIX C BO3BPaTOM 3aiMa, OCYLIECTBIEHNEM
MPOLIEHTHBIX 1 MHBIX NAaTEXen No AOroBopy 3aiMa, 3aKknioUYeHHOro ¢ HepesnaeHToM, KnueHT npeacraensaet B baHk MHoOpMaLuio 0 HasHaveHUn
TaKoro nratexa u o JOroBope 3aimMa, B paMKkax KOTOPOro nocTynunu AeHexXHble CpeacTsa, B 06beme 1 B CPOKM, YCTaHOBMNEHHbIE HOPMATUBHLIMU
aktamu BaHka Poccun, 04HUM 13 yKasaHHbIX HUXe crnocoboB.

3.8.3. KnueHT BnpaBe npepocTtaBuTb B BaHk oBocHoBbiBatoLWwMe (MoATBEpXAAOLME) OOKYMEHTbI M MHOPMaUMIO OOHUM U3 CriedytoLmx
crnocoboB:

—  nocpeacTeom pasmMelleHus B Cucteme® ckaH-konuin 060CHOBLIBAOLLMX (MOATBEPXKAAOLLUMX) JOKYMEHTOB.

49 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.

50 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBnTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnneHTsl, sBnsiolmecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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— Ha 6yMa>KHOM HOCuUTENe B COOTBETCTBYHOLLEE I'Io,qpas,qeneHme BbaHka oo coBepLieHunsa BasnoTHOMN onepauuun.

3.8.4. BaHk, Kak areHT BaniTHOro KOHTPONs, BnpaBe oOTkasaTb KnmeHTy B ocyuwectBrneHun Onepauuun, nognexailen BantoTHOMY
KOHTPOIO (3a MUCKIOYEeHMEeM onepaumin No 3a4NCreHNIO AeHEeXHbIX CPeACTB, MOCTYNUBLUMX Ha ero CYeT), B cryyasx, korga onepauus, no MHeHUI
BaHka, He cooTBeTCTBYeT TpeboBaHnaM gencTaytowero B Poccuiickon ®egepaumm 3akoHogaTenbCTBa O BanoTHOM pPerynnpoBaHUn 1 BanoTHOM
KOHTPOJSE U NPOTUBOPEYNT BHYTPEHHUM JOKYMeHTaMm 1 npouenypam baHka.

3.8.5. BaHk nHdpopmupyeT KnueHta o6 oTkase B MCMOSHEHUM onepauun, nognexalen BantoTHOMY KOHTPOM, NyTEM HanpaBfeHus
yBeJOMIIeHVS B BUAE:

- CMC-coobueHus Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHTta B 4acTu onepaumin, COBEPLUEHHbIX C UCMONb3oBaHNeM CUCTEMBI;

- MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponucTBa — NPUMEHSIETCA B OTHOWeEHUW KnumeHToB, ycTaHoBuBLMX MobunbHoe
NPUNoXeHue;

- pa3sMeLLeHns MHOPMAaLMKN O NPUYMHE OTMEHbI onepaunn B Cucteme — NpUMEHSIETCSt B OTHOLLEHMN KnMeHTOB, noakntoumnsLimMxcs k Cucteme, B
YyacTu onepaumi, CoBepPLUEHHBIX C UcNonb3oBaHneM CUCTEMBI;

- MHopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TenedoHa KnuveHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, coBepLllEHHbIX B MNoapasgeneHnn baHka.

3.9. MNopsaaok B3MMaHWUsS KOMUCCMOHHOIO BO3HArpaXxaeHus 3a coBeplueHre Onepaumii no Cuety

3.9.1. bBaHk B3MMaeT KOMUCCUOHHOE BO3HarpaxgeHue 3a ycnyru B BanoTe CuyeTa, NO KOTOPOMY NpPenoCTaBnsieTCs ycnyra, ecnM WHOe He
yctaHoBneHo O6wmmmn ycnosuamun unm Tapudamum.

3.9.2. Ecnun cymMmMa KOMUCCMOHHOIO BO3HarpaxgeHus ycTaHoBreHa B BuAe (PUKCMPOBaAHHONO YMCMOBOrO 3HaYeHUs, Ans CYETOB B BantoTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl ycTaHOBIeHa B MpOLEHTax OT CyMMbl onepauuv v npeaycMOTPEeHO MWHUManbHoe W/unu
MaKcMmarbHOe 3HadYeHne komuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n EBpo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwote Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWS KOMWUCCWMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cormacHo pencteytowmM  Tapudam), no  Kypcy,
ycTtaHoBneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHuns MocTosHHOro Nopy4YeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYTOYHOE MeXay MUHUMalbHbIM U MakKCUMalbHbIM 3HAY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B NnpoueHTax oT
CyMMbI onepauuu, BaMMaeTcd B BanTe Cuera.

3.9.3. anI ocylwiecTeneHnn nepesona B VIHOCTpaHHOﬁ BantTe, OTNINMYHOM OT BantoTbl CyeTa, KOMUCCUMOHHOE BO3HarpaxgeHune B3nMaeTCAa B
Bantote Cyeta B cymMmme, 9KBMBANEHTHOW CyMMe KOMUCCUOHHOIoO BO3HarpaxaeHua B gonnapax CLWA no KypCy, yCTaHOBJIEHHOMY BaHkom Poccum:

- Ha gaTty ucnonHeHus MNMoCToSHHOro Nopy4YeHus;
- Ha AaTy ucnornHeHuns PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka.

3.10. Cornacus 1 nopyyeHusi KnmeHTa Ha nepeuncrnieHne AeHexHbIX cpeacTs co CueTta

3.10.1. KnumeHT BblpaxkaeT CBOe cornacve Ha To, 4To baHk nMeeT npaBo 6e3 nonyyYeHust 4OMONHUTENBHOrO cornacust KnueHta cnuckiBatb C
no6oro Cueta KnueHTta cyMMbl (OCYLLIECTBSATL NepeBoq AeHEXHbIX cpeacTts)®l:

—  komuccuin baHka, HaunCNEeHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;

—  KOMMCCUR, nognexawmux ynnarte TpeTbMM nuuam B cBasu ¢ Onepauusimu no Cuerty;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHwn, LuTpadoBs, BKYas NPOLEHTbI, HA4YMCIEeHHbIe 3a kKpeauToBaHve CyeTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MOYTOBO-TenerpadHbIX U MPOYMX PpacxodoB U nsgepxek baHka, BO3HUKAIOLWMX MPY UCMONHEHUN NopyYeHnin KnneHTa;

—  owwnboyHO 3a4ncneHHbIx BaHkomM Ha CyeT OeHeXHbIX CPeacTs;

—  cymm 3agomkeHHocTu KnveHTa nepen BaHkom no [JoroBopam, a Takke no nobbim 06s3aTenbCTBaM, BOSHUKLLMM U3 M0ObIX JOFOBOPOB,
3akntoyeHHbIX Mexay baHkom un KnneHTom, BCcrneacTsne MpUYMHEHUSA Bpeda U U3 UHbIX OCHOBAHW, yKa3aHHbIX B 3aKOHOA4ATENbCTBE
Poccuickon ®enepaumm. Mpu atom BaHk MMeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CpeAcTBa, Haxoaswmecs Ha CyeTtax B TOM U MHOM
BanioTe, B BamnlTy HEUCMNOSNHEHHOro KnuneHToM AeHexHoro obss3atenscTBa MO BHYTPEHHEMY Kypcy baHka Ha gaty u Bpewms
OCYLLIECTBIEHUSA KOHBEPCUM;

—  cyMMmbl 3agosmkeHHocTH Knuenta no JoroBopam, npaBa no KOTopbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CYMMbI MpUYMHEHHbIX BaHKy yobITKOB BCrieacTBune HapylieHust KnmeHtom O6wmx Yenosui w/vnm Mpasun no Kaptawm;

—  OEeHEeXHbIX CPeACTB, NOCTyNMBLUMX Ha CYET, B TOM YnCe B pe3ynbTaTe COBEPLUEHUsI onepaumii ¢ nomolubio KapT, Cuctemsl nnm cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OOCMYXUBAHUSA OPUAUYECKUX MWL U UHAMBUAOYaNbHbIX NpeanpuHumaTteneil, B OTHOLUEHWN KOTOPbIX
BaHkom nonyyeHo 3asiBNieHne OT nnaTtenbLyuka, Co cyeTa KoToporo B baHke nocTynunu AaHHble AEHEeXHble CPeacTBa, Uinn 3asBreHne
oT DOaHka nnaTenbliMka, CO cyeTa nnaTenblivMka B KOTOPOM MOCTYNUMW OaHHble AEHEeXHble CPeAcTBa, O TOM, YTO MnaTesblimK He
coBepLLan onepauuv nepesoaa OEHEXHbIX cpeacTB Ha CuyeT KnuneHTa. YkasaHHble AeHEXHble CpeAcTBa UCMONb3YyTCs Asi Bo3BpaTa
cpeacTB nnatenblimky mnum banky, ecnu BaHk ocyuwlecTtBun Bo3BpaT CpeacTB MiaTenbluMKy 3a cyeT cOOCTBEHHbIX cpeacTt. [Ans
peanusauum BblleykasaHHOro npaea baHk nmeeT npaBo NpeaBapuTenbHO BrOKMPOBaTL COOTBETCTBYHOLLYIO CyMMY Ha CueTe KnveHTa;

—  [AEHeXHbIX cpeacTB, NOCTyNMBLUMX Ha CYeT, B TOM YnUCIe B pe3ynbTaTe COBEpLUEHUS onepauui ¢ nomowbto Kapt, Cuctembl unm cuctem
ONCTaHUMOHHOTO GaHKOBCKOTO OOCMY)XMBaHUSA HPUONYECKMX NUL U MHOMBUAOYANbHbIX NpeanpuHMMaTenen, B OTHOLUEHUM KOTOPbIX
BaHkoM Mony4yeHo 3asBreHVWe OT MraTenblivKka, CO cyeTa KoToporo B BaHke noctynunu AaHHble OeHEeXHble cpeacTBa, O TOM, YTO
nnaTenbLMK COBEPLUMST ONnepaunio nepeBoda AeHEeXHbIX cpeAacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OEWACTBUNA, U OOKYMEHThI,
noareepxaatowme obpalleHne nnaTesnbluMka B NpaBOOXpPaHUTENbHbIE OpraHbl MO (akTy AaHHOrO MpaBOHAPYLUEHMS W MonyYeHune

51 MNoraweHve 3agomkeHHocT no KpeauTHbIM [loroBopam, no KpeauTHbIM oroBopam, o6ecneyeHHbIM UNOTEKOM (3a10roM HEABWXKMMOTO UMYLLLECTBA) W/Uniu 3a51orom

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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o6palleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YkasaHHble OeHEXHble CPeACcTBa UCMONb3YTCA ANs BO3BpaTa CPEACTB NnaTenbLuuky
unu BaHky, ecnn baHk ocyLecTBUn Bo3BpaT CPeCTB MaTenblMKy 3a cHeT COOCTBEHHbIX CPeAcTB. [nsa peanusaunm BbllLeyKka3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTenbHO GNOKMPOBATL COOTBETCTBYHOLLYIO CyMMy Ha CueTe KnveHTa;

—  CYMM Ha BO3MeLleHWe pacxofoB baHka no onnaTe rocnownunHbl 3a rocy4apCTBEHHYHO PErMCTpaLIMIo MNOTEKN B Nonb3y baHka, Bkovas
BHeceHne B EAWHbIN rocyaapCTBeHHbIN peecTp HEABWKUMOCTH 3anmMcu 06 unoteke Kak obpeMeHeHnn obbekTa HEABWKUMOCTH, a Takke
3a BHECEHME N3MEHEHMI U OONOMHEHUI B PErMCTPaLMOHHYO 3anvcb 06 UNoTeke;

—  npemui, KoTopble corflacHo uHdpopmauum, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B COOTBETCTBUM C [NpaBunamu nporpaMmbl NOSNBHOCTU ANg aepxaTtenen kapT «Mup» (npumeHsieTcs, ecnn KnueHT siensieTca
YYaCTHUKOM MporpamMmebl NOSNbHOCTM Ans AepxaTenen kapT «Mup»). B crnydae HEBO3MOXHOCTM criMcaHUst 3TUX cpeacTB co CuyeTa
KnueHT 0653aH Bo3aMecTuTb BaHky ero pacxoabl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crny4asix, NpefyCMOTPEHHbIX AEeNCTBYIOLLMM 3aKkoHo4aTenbCcTBOM Poccuiickon ®epgepaunm n gorosopamu mexay baHkom un
KnueHToMm, B TOM uncne AeHeXHbIX CpeAcTB, ykadaHHbIX B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMONHUTENBHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIX cpeacTB co CyeTa KnneHTa B onnaty yKkaszaHHbIX BbIlLe CYMM OCYLLECTBISETCA B pamkax oopMbl 6e3HanmnyHbIX pac4eToB
MHKaCcCOBbIMWN MopyyYeHnsmMn. baHk nmeeT npaBo NpeabsaABAsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk aBnsieTcs nonyyatenem cCpeacTs, NepeBo MOXET OCYLLECTBMATLCSH HA OCHOBaHUKM cocTaBnsemoro baHkom
GaHKOBCKOro opaepa.

3.10.2. KnueHT ans uenen noraweHnsa BO3HWKLLEN Y HEro 3agormkeHHocTu nepeq bankom no KpeautHeim [JoroBopam, No KpeauTHbIM
Jorosopam, o6ecneyeHHbIM UNOTEKON (3aN10roM HeABVXKMMOro UMYLLIECTBA) U/UNK 3anorom npas, a Takke no nobbiM 06a3aTenbCcTBam, BO3HUKLLMM
13 nobblX OOroBOPOB, 3akMoyeHHbIX mexay bankom wn KnueHTom, BcreacTBue MNpuYMHEHVS Bpeda M M3 UHbIX OCHOBAHWMW, YKa3aHHbIX B
3akoHopaTtenbcTBe Poccuiickon Pegepaumn, HacTosLWmMM nopyyaet baHky B cnyyae Heo6xoAMMOCTY OCYLLECTBNATL NepPeBo AEHEXHbIX CPEACTB
¢ nobbix CyetoB KnneHta B baHke Ha CuyeT KnueHTa, ¢ KOTOporo ocyulectensieTcs norawenve Kpeguta, kpeguta, obecrnevyeHHOro unoTekomn
(3anorom HeaBMXXUMOTO MMyLLIECTBA) W/UNW 3anorom npae, a Takke nHoro obsasatensctea Knuenta nepeq baHkom, B cymme, Heobxogmmown Ans
TaKkoro norallieHus.

MepeBof AeHexXHbIX cpeacTs mexay Cuetamu KnveHTta ocyliecTBnsieTcs B paMkax oopMbl 6e3HaNMYHbIX pacHeToB NnaTexHbIMU NopyYeHUaMM
Ha OCHOBaHWUM pacnopsikeHust KnmeHTa o nepmoanyeckom nepeBoae AeHeXHbIX CPeAcTB, AaHHOro BaHKy Bbile, NepeBod MOXET OCYLLECTBIATLCS
Ha oCHOBaHuK cocTaensemoro baHkom GaHkoBCKOro opaepa.

3.10.3. KnueHT ona uenen noraweHwss 3agormkeHHocTn nepen BbaHkom no KpeauTHelM [JoroBopam, MO KpeOuTHbIM [AOroBopam,
obecneyeHHbIM MNOTEKOW (3aroroM HEABWXMMOro MMyLLECTBa) W/Mnu 3aroroM npa., HacToswum nopyvaeT baHky ocyllecTBnsiTe nepesBon
OEeHexXHbIX CpeacTB B rnorawleHue 3agormkeHHocTu ¢ noboro Cueta KnveHta B cymme, Cpoke U Nopsiake, YCTaHOBMEHHbIX COOTBETCTBYIOLLMM
[0roBOpPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcrea Mo
BHYTpeHHeMy Kypcy baHka Ha faTty 1 Bpemsi ocyLLEeCcTBIIeHUs1 KOHBEPCUM.

KnueHT BblpaxaeT cBOe cornacue Ha cnvcaHue BbaHkoMm OeHeXHbIX cpeacTs, npegycMoTpeHHbIX cT. 101 d3 ot 02.10.2007 Ne 229-03 «O6
MCMONMHUTENBHOM NPOM3BOACTBEY», 6€3 gononHuTenbHoro cornacus KnueHta Ans uenew noraweHns 3adormkeHHocTu nepen BaHkoMm no
KpeautHbim [oroBopam, No KpeauTHbIM AOroBopamM, ob6ecrneyeHHbIM MWMOTEKOW (3arnoroM HEeABWXUMOro MMYLLEeCTBA) W/WMM 3amnorom npas.
Cornacue cuMTaeTtcsl AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXA0ro NOCTYNMEHUs yka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

MepeBog AeHexHbIX cpeacTB co Cueta KnueHTa B moralleHve 3afoimMKEHHOCTU OCYLLECTBMSETCS B pamkax hopMbl 6e3HanUyHbIX pacyeToB
nnaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopsbkeHusi KnueHta o nepvopmyeckoM nepeBoe AeHexXHbIX CPeAcTB, AaHHoro baHky Bbilue,
nepeBo MOXET OCYLLECTBNATLCA HA OCHOBaHWM cocTaBnsiemoro BaHkom 6aHkoBckoro opaepa.

3.10.4. KnueHT BblpaxxaeT CBOe corflacne Ha To, 4YTO TpeTbe NnMuo, KoTopomy BaHkom Gbinn ycTynneHsl npasa no [doroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nonyyYeHus JononHuTenbHoro cornacus KnveHta cnuceiBaTe ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta nepen nonyyarenem cpeacts no Takum [JoroBopam B pamkax 6e3HanmMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUSAMM, 3a
MCKMIOYeHMeM crlyyas, ykasaHHOro B crnefytolemM absaue. TpeTbe Nuuo nMeeT nNpasBo NPeabsBnsATb MHKaccoBble nopyyeHus Kk Cyety KnueHta no
cymMmmaMm 3aformkeHHocTu KnueHta nepea nony4vatenem cpedcts no [Jorosopam, npasa Mo KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnyyae yctynku Bankom npaB no KpeguTtHeim [oroBopam, Mo KpeaWTHbIM OOroBopam, obecrneyeHHbIM WNOTEKOW (3aroromM HeOBWKUMOro
MMmyLLecTBa) u/nnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsiTb Pa3oBbIv 1 (M) NEPUOANYECKUIA MEPEeBOS,
OEeHeXHbIX CPeACcTB nonyyaTento CpeacTB B NOPSAKe, aHanormyHom onpeaeneHHomy n. 3.10.3 O6wux Ycnosun.

B cnyvasx, korga nonydatenb cpeAcTB nopyyun baHky ocywecTBnATb COOp M nepeducrieHMe emy MNpuuuTaroLlmnXcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIx cpeacTtB co Cueta KnueHTta B Lensx ux NocrnenywLwero nepesoga
nonyyaTento CPeAcTB B NOPsAKe, NPpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLLMX YCnoBuiA.

OuepenHOCTL NOraweHus 3agomkeHHoCcTU nepes BaHkom®?

3.10.5. T[loraweHune 3agomkeHHOCTM KnneHTa, BO3HUKLLEN HE B CBS3W C NPeaoCTaBreHNEM UM NoralleHneM kpeamTa no nobbiM 3aKko4eHHbIM
Mexay KnvmeHToM u BaHkOM KpeOuTHbIM JoroBopam, BkItodasi HecaHKUMOHMPOBaHHLIM nepepacxon, MPOV3BOAMTCHA MNepen noralleHuem
3a00MmKeHHOCTU KnneHTa, BO3HWKLLEN B CBA3M C NPeAoCTaBlEHNEM /UMW NoralleHeM KpeamTa no nobbiM KpeauTHbIM OroBOpPaM, 3aKmHYEHHbIM
mexay KnmeHtom n BaHkom, ¢ ntoboro n3 CyetoB KnueHta, oTKpbIThiX B BaHke, 3a ncknoveHnem CueTtoB Bknaga.

3.10.6. Mpu Hanuuum y KnveHta B BaHKe HECKOMbKUX KPeaWTOB WM HEQOCTaTOMHOCTM [OEHEXHbIX cpeacTB KnveHTa Ans UCMOMHEHWUs vM
006513aTenNbCTB N0 BCEM 3aKMOYEHHBIM ¢ BaHKOM KpeauTHbLIM 4oroBopam B MofIHOM o6bemMe noralleHne obs3atenscTe KnueHTta (B Tom yncne, Ho
HEe UCKMIYMTENBHO, NYTEM CnncaHus AeHexHbIX cpeacTB co Cyeta KnunenTa B cootBetcTBUM € N. 3.10.1 OOLWMX YCroBuMI) OCYLLECTBISETCA B
crnepyroLei o4epeaHOCTH:

no KpeaAuTHbIM JOroBopaM, 3akntoyeHHbIM o 1 uons 2024 roaa:

1) npocpoYeHHble NPoLeHThl 3a Nofb3oBaHune MoTpebuTensCckuM KpeauTom;

2)  MPOCPOYEHHbIE MPOLEHTHI 32 NOMb30BaAHME UNOTEYHBLIM KPEAUTOM;

3) MpocpoYeHHas cymma OCHOBHOIO Aornra no Morpebutensckomy KpeauTy;

4)  NpocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNOTEeYHOMY KpeauTy;

5) HeycTovka (WTpadbl, NEHN) Ha MPOCPOYEHHbIE NpoLeHTbl Mo [oTpebutenbckomy kpeauty (NpumeHumo K [MoTpebuTtenbckum
KpeauTam, BelaaHHbiM ¢ 01 unionst 2014 roga);

52 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
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6) HeycTomka (wTpadbl, NEHW) Ha MNPOCPOYEHHYID CYMMY OCHOBHOro pomnra no [loTpebuTenbckomy KpeauTy (MPpMMEHUMO K
MoTpebuTtenbckum kpeautam, BelgaHHeiM ¢ 01 nons 2014 roga);

7)  NpOLUEHTbI, HAYMCNSIEMbIE Ha MPOCPOYEHHBIN OCHOBHOW A0MT No MNoTpebuTensckoMy KpeauTy (ecrnv nprMeHnMo);

8)  MPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (ecrnm NpuMeHnMo);

9)  npoueHTbI 3a nonb3oBaHue [1oTpedbuTensCckMM KpeamToMm;

10) npoueHTHI 3a NONb30BaHNE UMOTEYHBIM KPEAUTOM;

11) cymma ocHoBHoro gonra no MotpebuTensckomy Kpeauty;

12) cymMma OCHOBHOrO Josra o UnoTe4yHoOMy KpeauTy;

13) npocpoyeHHas exxeMecsyHas KoMMccus (ecnmn npumeHumo) no NotpebutensckoMy KpeauTy;

14) npocpoYeHHas exeMecsyHas KOMUCCUS (eCnm NPMMEHUMO) MO UNOTEYHOMY KPeauTy;

15) exemecsyHasa kKoMuUccus (eCnm NpMMeHMMo) no MotpebuTensckomy KpeauTy;

16) exemecsvHasa KOMUCCUS (ECMU NPUMEHMMO) NO UMNOTEYHOMY KPeauTy;

17) HeycToMika (wWTpadbl, NEHN) HA MPOCPOYEHHbIE MpoueHTbl No [NoTpebutensckomy kpeauty (MpumeHMMo K MoTpebuTensckum
KpeauTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKOYUTENBHO);

18) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MPOCPOYEHHYID CyMMY OCHOBHOro fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTtpebuTtensckum kpegutam, BoligaHHbIM Mo 30 mioHs 2014 roga BKMYUTENBHO);

20) HeycTolKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO JOSIra No MNOTEYHOMY KpeauTy;

21) HeycToliKa (lWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXEMECSHHYI0 KOMUCCUIO (ecny NpUMeHUMO) no MoTpebutensckoMy KpeauTy;

22) HeycToWKa (LWTpadbl, NEHN) Ha MPOCPOYEHHYIO EKEMECAYHYIO KOMUCCUIO (ECNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble U3aepXkn U nHble pacxobl baHka no B3bICkaHWIO 3a40MMKEHHOCTH;

24) pacxogbl baHka, cBsi3aHHblE C MOMy4YeHNeM UCMOMHEHUS NO KpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHbIM B KayecTBe obecrneyeHus UCNonHeHus 0693aTenbCTB 3aeMLumMKa No KpeaMTHOMY
Aorosopy (MPMMEHMMO K UNOTEYHBIM KpeanTam).

no KpeAUTHbIM AOroBopaM, 3akntoyeHHbIM ¢ 1 uona 2024 roaa:

1) npocpoyYeHHble NpoLeHThI 3a Nonb3oBaHue MoTpebuTensCkMM KpeamToMm;

2) NpoCpOYEHHbIE NPOLIEHTLI 3@ NOMb30BaHWNE UMOTEYHLIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOrO gosnra no Motpebutensckomy KpeauTy;

4) npocpoyeHHas CymMa OCHOBHOTO AOrra Mo MNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnseMble Ha NPOCPOYEHHbIN OCHOBHOWM AOMT MO UMOTEYHOMY KPEAUTY (€CINW MPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebrUTenbCKMM KpeanTom;

7) nNpoueHTbl 3a NoNb30BaHUE UMOTEYHBIM KpeauToM;

8) cymma ocHoBHOro gonra no Motpebutensckomy KpeauTy;

9) cymMMma OCHOBHOrO fofra no UNoTe4YHOMY KpeauTy;

10) HeycTorika (LTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEeHThI No [MoTpebuTensckomy KpeauTy;

11) HeycToViKa (LUTpadbl, NEHW) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO Aonra no NoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHas KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KPeauTy;

13) exemecsiyHas KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTHLI MO UMOTEYHOMY KpeauTy;

15) HeycToViKa (LuTpadbl, NEHWN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO AOMra Mo UNoTe4YHOMY KpeauTy;

16) HeycToViKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (€CNY MPUMEHUMO) UMOTEYHOMY KPeauTy;

17) cynebHble N3aepXKu U MHble pacxodbl BaHka No B3bICKaHWIO 3a40MKEHHOCTHY;

18) pacxopgpl BaHka, cBsi3aHHblE C MOMYyYEeHWEM UCMOMHEHUs NO KpeaAMTHOMY OOroBopy, Wunu peanusauuei npae baHka no no6bim
obecneuntenbHbIM JOrOBOpaM, 3aKIOYEHHbIM B KavecTBe obecneyeHnss UCMONHeHns 06a3aTenbCcTB 3aeMLumKka No KpeanTHOMY
[0roBopy (MPUMEHNMMO K UMOTEYHBIM KpeauTam).

3.10.7. Mpu Hanuumm y KnueHTa B BaHKe HECKONMbKMX KpeauToB oaHoro Buaa®® (Hanpumep, AByx lMoTpeGUTenbCKUX KpeauToB) W
HeAOCTaTOYHOCTU AeHEeXHbIX cpeAcTB KnueHTa ans ucnonHeHns nm obssaTenbCTB N0 BCEM 3aKMOYeHHbIM ¢ BaHKoM KpeauTHbIM AOoroBopaM B
nosiHom obbeme, 1 HeykasaHusa KnMeHToM B CHET Kakoro 13 oba3aTenbCTB A0MMKHa ObIThb NnoralleHa 3a40/MKeHHOCTb B NepBYLo oMepedb, NorallueHve
o6s3aTenscTB KnneHTa (B TOM Yucne, HO HE UCKIMHUYUTENBbHO, MYTEM CNNCaHUst AeHeXHbIX cpeacTs co Cueta KnueHTa B cootBeTcTBUm ¢ n. 3.10.1
O6LWwmx YcnoBuii) OcyLLEeCTBSIETCA B O4epeaHOCTH, ykadaHHon B n. 3.10.6 O6wux Ycnosui, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHUS KpeanTHOro
porosopa. Npn aTomM No kpeauTam OAHOro BMAa cHavana GyaeT morawaTbes 3a40SMKEHHOCTb MO KPeAUTHOMY [AOroBOpY, 3akniodeHHoMy Gonee
paHHeln paTton. B cnyyae ecnu gaTthl 3aknioMeHWs KPeAuTHbIX OOroBOpOB COBMagaloT, BbIOOp KpeawTa, rnorawiaemMoro B MepBylo ovepenpb,
ocyulectensetcs baHkom.

Mpn Hanuuum y KnueHTa B BaHke HECKONbKUX KPeaWUTOB OAHOTO BMAA, HEOOCTAaTOYHOCTM AeHEeXHbIX cpedcTB Ha Cuete KnveHta gns wx
UCMONHEHNS, HO YyKa3aHusi KnueHToM, kakoe w3 006sA3aTenbCTB OOMKHO OblTb MOralleHo nepBOOYEepesHO, MoralleHne 3ad0MMKEHHOCTU
OCYLLECTBMSIETCH B 0MepedHOCTU, ycTaHoBneHHol B KpeautHom [orosope (ans MoTpebuTenbckux KpeauToB o4YepefHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wmx Ycnosun).

3.11. Nopspok Bbigaum Boinucku no Cuety

3.11.1. baHk BbiaaeT KnueHTty Boeinvucky no CueTy no ero 3anpocy 3a TpebyemMblii Nepro BpeMeHu B COOTBETCTBUM C Tapudamu. Beinucka no
CyeTy MOXeT NpefoCcTaBNATLCS:

— B llogpasgenennn baHka;

—  yepe3s KoHTakTHbIV LeHTp. B aTom cnyyae Beinucka no CueTy nognmcbiBaeTcA aNEKTPOHHOM NOAMUCKHI0 COTpyAHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOWM 3MEKTPOHHOW MOAMUCHLI0 COTPyAHUKA BbaHka u paBHO3HayHOW Bbinucke no CyeTy Ha GymakHoM
HOCUTENe, ecnn oHa OTMpaBfeHa C agpeca 3NeKTPOHHOM noyTbl baHka, umeeT wWTamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka BaHka u ero nognuck (hakcMubHoe BOCNPOM3BeAEHNE NOAMNCH).

—  yepes Cucremy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTCsl 9NeKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cuMTaeTca NoANMCaHHON 3NEKTPOHHOW NOANUCHLIO COTPYAHUKA BaHka n paBHo3Ha4vHow Beinucke no CueTy Ha BymakHOM HOcuTene, ecnu
oHa cdopmupoBaHa KnveHtom B Cucteme, uMeeT WITamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero

53 He npumensieTcs k KpeautHomy [loroBopy, no KoTopoMy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afoMmKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a0IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No

onu1caHHbIM NpaBKiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHoCTU, ornpeaerneHHbIMU TakuM KpeautHbim JoroBopom.
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noanuce.
3.12. Mopsagok HaYMcneHus u ynnatbl NPOLEHTOB Ha AIeHeXHble cpeacTBa Ha CueTte

3.12.1. HauuncneHue npouUeHTOB Ha AeHeXHble cpefcTBa Ha CyeTe M KX ynnaTa OCyLLECTBASIOTCS NP YCNOBUKU, €CNY NPUMEHUMbIMA
Tapudamm npegycMoTpeHbl TakMe HAUYMCNEHUE U ynnaTa NPOLEHTOB.

B cnydae, ecnu HauucneHue u ynnarta npoLEHTOB He npeaycMoTpeHbl Tapudamu, To nomoxenus n.n. 3.12.1-3.12.4 k takum Cuetam He
NPUMEHSIOTCS.

3.12.2. BaHk HauMcnseT NpoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe CO AHS, credyloLwwero 3a AHeM 3auncneHunst cpeacts Ha Cuyet o
OHS cnucaHusa cpeacTs co CyeTa BKMHOUUTENBHO (QaHHBIV MYHKT He pacnpocTpaHsieTcs Ha [loroBop Bknaga, 4na koToporo nopsigok HauymcneHust
1 ynnatbl NpoueHToB oTpaxeH B Pasaene 4 O6wmx Ycnosun).

3.12.3. Mpn HauMcreHum cymmbl MPOLEHTOB B pacyeT MNPUHMMAIOTCA BenWYMHA MNPOLEHTHOM CTaBku (B MPOLEHTax rofoBbIX), W
hakTU4YecKoe KONM4ecTBO KaneHaapHbIX AHEeN, Ha KOTOpoe NpuBeYeHbl AeHexHble cpeacTsa. [Npu aToMm 3a 6a3y 6epeTcs AeNCTBUTENbHOE YUCIO
KaneHgapHbix gHen B rogy (365 nnm 366 aHen CoOOTBETCTBEHHO).

3.12.4. BaHk HaumcnsieT npoueHTbl Ha AeHexXHble cpefcTBa Ha CyeTe Mo cTaBke, onpeaeneHHon aencteyowmmn Tapudamun. Ynnata
NPOLIEHTOB MPOWU3BOAUTCS €XEMECSYHO MyTeM 3ayucrieHMsl CyMMbl MPOLIEHTOB Ha YKa3aHHbIW Bbllle CYET, €ClM UHOe He NpeayCcMOTPEeHO
Tapudamu (gaHHbIR NYHKT He pacnpocTpaHsieTcs Ha [orosop Bknaga, ons KOTOpPOro nopsgok HauyucneHust U ynnatbl NpoUEeHTOB OTpaXeH B
Pasgene 4 O6wux Ycnosun).

MpuBeaeHHbIN Bbille NOPAAOK HAYNCIEHMS M yNnaThl MPOLEHTOB Takke NpuMeHsieTcs k HakonutenbHbiM cyeTaM, CoumanbHbIM cHeTam C y4eToM
0COBEHHOCTEN, YCTaHOBMNEHHbIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. Nopsapok oTKpbITUA HakonuTenbHbIX cyeToB, BrogXkeTHbLIX cyeToB

3.13.1. KnueHTy MoryT oTkpbiBaTbCcsi HakonuTenbHble cuyeTa®*. HakonutenbHble cyeTa MOTYT OTKPbIBATHCS MPU NUYHOM oGpalleHun
Knuenta B MNMogpasgenexue baxka, a Takke B nopsagke, npegycMoTpeHHoM B n. 3.5.4 O6wmx Ycnosui.

BaHk BrnpaBe U3MeHUTb BN HakonutenbHoro cyeta Ha J:prroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT ¢ BO3MOXHOCTbIO BblMyCKa K HEMY KaprI
B Crnydaax npekpawieHns BaHkom OTKPbITUA n/vnn O6CJ'Iy)KI/IBaHI/I9I HakonutenbHoro cyeta, a Takke B MHbIX crny4vasx, yCTaHOBJEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.13.2. B uensx 3auncnenuss BrogxeTHbix BbiMnat KnuneHTy MoxeT O6blTb OTKpbIT BlogkeTHbI cyeT, B TOM uucrne B nopsigke,
npegycMoTpeHHoM B n. 3.5.4 O6wwmx Ycnosui. Pexum BrogxeTHoro cueta MoxXeT OblTb MUBMEHEH Ha PEXMM TEKyLLero cyeTa ¢ BO3MOXHOCTBIO
BbiMycka k Hemy KapT lMnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnueHty Heobxoammo obpatuTbcst
B MNoppaspgenerHve baHka c NMCbMEHHBLIM 3asBNeHWEM UnNn nofaTthb 3asBreHne Yepes KOHTakTHbIN LeHTp. [laHHble NOMOXEHUs He orpaHnYMBatoT
npaeo KnneHTa Ha nonyyeHne BrompkeTHbIX BbINNAT Ha TEKYLUMI CHET C NobbiM pexnMom, npu ycnosumn cobnogennst Tpedosanum n. 1.19 O6wmx
Ycnosui.

3.13.3. Mpu noctynneHnn KnueHTy BrogxeTHon BbINNaThi®® Ha CuyeT, K kKoTopoMy BbinyuleHa Kapta lMnatexHoi Cuctembl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npwv Hannuun y KnueHta BromxeTHOro cueta — 3a4McnunTb NOCTYNMBLLYIO BrogkeTHyto BbINNaTy Ha 3TOT BlogKeTHbIN cyeT;
- npu otcytcTBUM y KnueHTa BogkeTHOro cyeTa — OTKpbITh eMy BOKETHBIN CYET M 3a4MCNUTL Ha HEro MOCTYNMBLLYO BlogkeTHyto Bbinnary.

O6 ucnonHeHnn ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuieHns Ha
KOHTaKTHbI HOMep MobunbHoro TenedgoHa Knuexra.

3.14. NMopsnok oTKpbITUA CoumnanbHOro cyeTa

3.14.1. OcHoBaHueM OTkpbITUs CoumanbHOro cyeTa sBNAeTcs 3aknoveHne Mexay Bankom n Knuentom [orosopa CoumanbHoro cueta,
3aKMYaeMOro Ha OCHOBaHWM 3asiBrieHusi Ha odopmneHve CoumarnbHoro cuyeTa, nogaHHoro KnueHTom nocpedcteom EgvHoro noprana, Ha
YCNoBUsX, ykasaHHbIX B Tapudax no CoumarnbHOMY CYETY.

BaHk paccmaTpuBaeT 3asiBrneHve Ha ocopmneHme CoumanbHoro cyeta He nosgHee 1 (OgHoro) paboyero AoHsi, crneayowero 3a AHeM NosyveHust
3asaBneHus. B cnyyae npuHaTust baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cneytoLlero 3a gHeM
nonyyeHust 3asiBrieHnss HanpaensieT KnneHTy nocpeacteom EguHoro noptana [doroeop CoumanbHoro cyeta, noanucaHHbli co CTOpoHbl BaHka
3nekTpoHHoW nognuckio baHka.

Horoeop CoumanbHoro cyeta formkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHSl C MOMEHTa ero pa3melleHnst B NMIMYHOM kabuHeTe KnmeHta Ha EguHom noptane. [JoroBop CoumanbHOro cyeta cuMTaeTcsl 3aktoYeHHbIM C
MOMEHTa ero nognucanus KnmeHTom QnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. bBbaHk umeeT npaBo oTkasaTb KnneHTy B oTkpbITMK CoumanbHoro cyeta, ecnu KnueHT He COOTBETCTBYeT TpeboBaHWSAM, yCTaHOBIEHHbBIM
Tapudamy no CoumanbHOMy CYETY B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, a Takke B WMHbIX CryyasiX, YCTAHOBIEHHbIX AENCTBYHOLLMM
3aKoHO4AaTeNbCTBOM, KOrga BO3MOXHOCTb OTKpbITUA CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3akntoy4eHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONMbKO oAMH CoumanbHbI CYET C
BO3MOXHOCTbI0 Bhinycka k Hemy KapTtbl « MAP». KnueHT He Bnpase umeTb GorbLie ogHoro couuansHoro 6aHkoBckoro cueta®’.

3.14.4. KnueHT BnpaBe B TedeHne gencteusa Jorosopa CoumanbHoro cyeta o6patntbes B baHk B nopsiake, yctaHoBneHHoM B Pasgene 6 O6Lwmx
Ycnosui, gns Boinycka Kaptel «<MAP».

3.14.5. B cnyyae, ecnm no ncTeYeHWM OOHOrO KarneHAapHOro roga ¢ MoMeHTa 3aknouveHuss [lorosopa CoumanbHoro cyeta KnneHt
nepectaeT COOTBETCTBOBaTb TpeboBaHWAM, ycTaHOBMEHHbIM Tapudammu no CoumansHomy cueTy, CoumanbHbii cyeT nepectaeT ObiTb
coumanbHbiM 6aHKoBCKMM cyeToM, KnueHT nepeBoautcs BaHkoM Ha o6cnyxuBaHve no ctaHgapTHeIM Tapudam. YBeaomneHue o6 nameHeHum
ycnosuin obcnyxvBaHus Hanpasnsietca KnueHTy ogHum n3 cnoco6oB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosaHee yem 3a 30
(TPnauaTh) kaneHgapHbIX AHe 40 MOMEHTa UX U3MEHEHUS.

3.14.6. B cnyyae, ecnu B baHke umeeTcst kapToyka ¢ o6pa3suamu noanucen n oTtTucka nevaTv KnveHTa, To npu UCNonHeHUW PacnopsikeHnii
Ha BymaxkHoMm HocuTene o nepesofe ¢ CoumanbHOro cyeTa AeHeXHbIX CPedCTB UCNOMb3yeTCs aTa KapToyka.

54 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

55 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

56 MonoeHus 4aHHOro NMyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanu3aumi.

57 Bo BCex KpeauTHbIX OpraHusauusix, B KOTOPbIX B COOTBETCTBUM C MOMOXKEHWSIMM AEWCTBYIOLLETO 3akoHoAaTenscTBa KnWeHT BhnpaBe OTKPbITb COLManbHbIN

6aHKOBCKUI CYET.
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3.15. Nopsapok pacTopxeHus loroBopa 6aHKOBCKOro cyeta, floroBopa CoumnanbHoro cyeta. 3akpbiTue CuetoB

3.15.1. [orosop 6aHkoBcKoro cyeta, forosop CouunansHOro cyeta no nHuumnaTtnee KnneHta MoryT ObiTb paCTOPrHyThl HA OCHOBaHMMN 3aABreHNS
KnueHta nnbo ero [oBepeHHOro nuua, a Takke Ha OCHOBaHWUWM MopyyeHur KnueHTa o pactopxeHuu, ykasaHHbix B n.n. 3.15.9-3.15.10 O6wwmx
Ycnosusix.

3.15.2. 3asBneHue Ha 3akpbliTne Cueta nogaetcd no copme baHka npu nuyHoM obpaweHun Knuenta nmubo ero [doBepeHHoOro nuua B
Moppaspenenune baHka, B KOHTaKTHbIN LeHTp, nnbo B Cucteme.

3.15.3. BbaHk 3akpbiBaeT CuyeT B CPOKM, yKa3aHHble B 3asiBNeHUK Ha 3akpbiTne CueTa (Npu obpalleHnmn B noapasgeneHue baHka), unu o3ByyYeHHble
coTpyaHukom KoHTakTHoro ueHTtpa (nMpu obpalieHnn B KOHTakTHbIM LEHTP), UK ykasaHHble Ha 3KpaHHbIX hopmax B Cucteme PawnddariseH
OHnanH (npw 3akpbiTun Cuyeta B Cucteme Panddaisen OHNanH).

3.15.4. Tlpu otcytctBum lMoapasgeneHnsa baHka B ropoge, B KOTOpom 6bin 3akntoveH [JoroBop 6aHKOBCKOro cyeta (B TOM 4ucrie B CBSA3M C
NpoBOANMBIMW MEPONPUATUAMK Mo onTummsaumun [MNogpasgeneHunnn badka), KnueHT BnpaBe HanpaBwuTb BaHky 3asiBneHne Ha pacTopxeHue
HoroBopa 6aHkoBCcKoro cyeta (3akpbiTve CyeTa) cnocobom, cornacoBaHHbiM ¢ BaHkoM, Npu 3TOM Npu nNogaye 3asBneHns B oTHoweHun CyeTa, K
KoTopomy BbinyLeHa KapTta Ha maTepuanbHoM Hocutene, KapTa (npu HanvymMun) He NoanexuT Bossparty B baHk.

3.15.5. Tlpu otcytcTBumM B TeueHune 2 ([Byx) neT AeHexHbIx cpeAcTs Ha CyeTe KnuenTa n Onepauuii no atomy CueTy baHk Bnpase oTkasaTtbecs
OT ucnonHenns [loroBopa 6aHKOBCKOro cyeta, npeaynpeams o6 atom KnueHta nytem HanpasneHns CMC-coobuwenus/ MNyw-yBegomnenms Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWsl MMCbMEHHOTO yBeAOMIEHUS MO aapecy A0CTaBkuM GaHKOBCKON
KOppecnoHAeHUun unuM agpecy peructpaumm unu agpecy (akTUYecKoro MEeCTOHAXOXAeHUs wu/unu  agpecy 3MNeKTPOHHOW  MoYThI,
npepoctaeneHHomy Knuerntom B baHk. Ecnn B Teyenve 2 ([Byx) mecsaueB ¢ MOMeHTa HanpasneHus baHkom yBegomnenusi Ha Cuet KnueHTa He
NOCTYNWUMN AeHeXHble CpeacTBa, ykadaHHbI [loroBop 6aHKOBCKOrO cyeTa cYMTaeTCsi pacTOPrHyThIM.

3.15.6. B pononHeHue Kk yctaHoBneHHbIM aewvcrteoBaswmm Ao 01.06.2018 3akoHogaTensctBoM Poccuiickon depepaummn cnyvasm v ycrioBusm
ONS pacTopXXeHWs Uy oTkasa oT ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n kK KOTopoMy NpUMeHSIeTCst ykasdaHHoe
3akoHogaTenscTBo, npu otcytctBum Onepaumin no Bcem Cuyetam KnveHnta B bBaHke B Teuenve 1 roga baHk BnpaBe HanpaButb KnuneHTty
npeasioxXeHne pacToprHyTb ykasdaHHbIA [JoroBop 6aHKOBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHVEe He MPUHUMAlOTCst onepauum
no cnucaHuio baHkoM B yCTaHOBMEHHOM MOPsiAKe nnaTtexen B nonb3y baHka, npuynTatoLlerocs emy Bo3HarpaxaeHus, Wpados, NeHeR N UHbIX
nopo6HbIx nnartexent. MNpn HenonyyeHun baHkom oTBeTa KnueHTa B TeveHne 2 ([1Byx) MecaLEB C MOMEHTa HanpasfieHWs NPeAsokeHus, cornacue
KnueHTta cuntaetcsa nonyyeHHbIM BaHkom 1 Takon [JoroBop 6aHKOBCKOro cyeTa cYMTaeTCs pacTOpPrHyThiM No cornawieHnio CTOpoH.

3.15.7. KnueHT BnpaBe nonyuntb AeHexHble cpeactBa co Cueta B pa3mepe [docTtynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.15.5 O6wmx
Ycnosui, B TedeHne 3 (Tpex) neT ¢ MoOMeHTa pactopkeHus [loroBopa 6aHKOBCKOro cyeTa.

3.15.8. B cnyuvae pactopxenus JoroBopa 6aHkoBckoro cyeta, florosopa CouuansHoro cyeta no 3assneHuto KnueHTa, baHk He nosgHee 7 (Cemn)
KaneHgapHbIX D,Hel7l nocne nony4vYeHna COOTBETCTBYHOLWIEro nUCbMEeHHOro 3sasaBlieHuA Knuenta nepeBoauUT OeHeXHble cpeactesa B pas3mMepe
HocTtynHoro 6anaHca Ha cyeT, ykasaHHbI KnneHToMm, 3a BbIYETOM MPUYMTAIOLLMXCS CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
WUNW BblOaeT AeHexHble cpeacTsa KnneHTy HanuyHbIMK Yepes kaccy baHka, ecnv otaenbHbIMY NOAoXKeHNsSMU OBLLMX Y CNOBUI UNK AENCTBYHOLLUM
3aKOHO4ATENbCTBOM HE YCTAHOBMEHO UHOE.

3.15.9.  KnueHT®® nopyyaeT BaHKy Npy HANMUUU TEXHUYECKOM BO3MOXHOCTU BaHka, Npu OTCYTCTBUM AEHEXHbIX CPEACTB Ha CyeTe (-ax):

a) 3aKpbITb Takom (-ne) CyeT (-a), ecnm c MOMeHTa coBepliueHus nocneaHen Onepaumn no Cuety (-am)*® npowno 5 (MATb) KaneHaapHbIX NeT 1
Gonee,

6) B crnyyae 3akpbITusi XoTa 66l ogHoro CyeTta no NpUBEAEHHOMY B M. @) OCHOBAHWIO — OQHOBPEMEHHO 3aKpbITb UHble ero CueTa (Mpy Hanuuun),
€CIMN Ha HUX TaKke OTCYTCTBYIOT AEHEXHbIE CPeACTBa U C MOMEHTa MX OTKPbITMA npowno 6onee 1 (OgHOro) roga, B Te4EHUE KOTOPOro He Bbino
Onepauwit no Cyety®®.

B) MPW OTCYTCTBUM MHbIX OTKPbITEIX CyeToB KnneHta B BaHke nocne 3akpbitnst CH4eTOB B COOTBETCTBMM C M. a), 6) HACTOALLEro nopyyeHus -
pacToprHyTb [loroBop 6aHKOBCKOro cyeTa.

HacTosiwee nopyyeHve NoanexunT UCMONHEHWIO NPy OTCYTCTBUM Yy KnneHTa:
—  WHbIX NPOAYKTOB M ycnyr baHka/TpeTbmx nuu, NnpeanaraeMbix baHkoM B kKayecTBe areHTa;
—  HeucnomnHeHHbIx nepen baHkoM 065a3aTensLCTB (3a40MKEHHOCTH).

PactopxxeHne [JoroBopa GaHKOBCKOro cyeTa (ecnv npuMeHMMo) M 3akpblThe CyeTa B TakOM Crydae ocyllecTBrsitoTcs 6e3 npedocTaBeHus
KnueHTom gononHuTenbHbIX 3asBneHnin n 6e3 ysegomnerms KnneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnueHT, KOTOpPbLIN NOMEHSAN BamntoTHOE PEe3VAEHTCTBO M OTKpbIN B baHke HOBbI CyeT, COOTBETCTBYIOLLMIA €ro Tekyluemy BantoTHOMY
pe3vnaeHTCcTBY, Nnopyyaet baHky:

- 3aKpbITb MMetowmmncs (-necst) Cuet(-a), He COOTBETCTBYIOLLMI (-U€) TEKYLLEMY BarnOTHOMY pe3naeHTcTBy KnueHTa, npy ycnoBum oTCyTCTBUS HA
HEM [eHEXHbIX CPeacTB,

- PV HAaNUYMM JEHEXHbIX CPEACTB Ha 3aKpbiBAEMOM (-biX) B COOTBETCTBUM C HACTOALLMM Nopy4veHnem CyeTe (-ax), OCyLLEeCTBUTL Nepeq 3akpbiThem
CyeTa ux nepesBof B pasmepe AOCTYNMHOro ocratka Ha umHonm Cuyer Knmenta no Beibopy bBaHka, cOOTBETCTBYHOLMIA TEKyLEMy BarOTHOMY
pe3vnaeHTCcTBY KnneHTa.

3akpbiTne CyeTa B TakoM crlyyae ocyllecTensieTcss 6e3 npegoctaBneHnst KnmeHTom AonosHUTENbHBIX 3asBneHnin n 6e3 yBegomnenus Knvexta
BaHKoM 0 ero 3akpbITUK.

3.15.11. Hactoswwmm CTOpOHbI AOrOBOPUNOCH, YTO Npu NOcTynneHnn B baHk nHdopmaummn o cmeptu KnmeHTa v npu otcyTcTBuMmn Ha Cuete (-ax)
KnneHTa AeHexHbIx cpeacTts, [loroBop 6aHKOBCKOro cyeTa cuuTaeTcs pacToprHyTbiM, CueT (-a) NoAneXunT 3akpbITUIO.

3.15.12. PacTopxeHve [doroBopa 6aHkoBckoro cyeta, JoroBopa CoumanbHoro cyeTa BreyeT 3akpbitue Cueta KnueHta. Mocne pacTopkeHust
[Norosopa 6aHkoBckoro cyeta, [orosopa CoumarnbHoro cyeta BaHk npekpaiiaet npuHumatb oT KrnveHTa PacrnopshkeHust K UCMOSHeHuio, a
nocTynatoLme Ha 3akpbITbii CYET CyMMbl BO3BpaLLaloTes B 6aHK nnaTtesnbLmka.

58 3a nckroueHrem KnneHTos (npu Hanuumm xoTs 6bl 04HOO U3 NMPUBEAEHHBIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnn) BeinycTuBLLMX KapTy He BGonee 1 (ogHoro) roga Hasag.

5 Nna paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvucaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y bawka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
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4. PasmelweHue u Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKpbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecnn nHoe He npegycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3akno4aeTcs:

— nyTem nognucaHusa B MNogpasgeneHnn badka [dorosBopa Bknaga KnueHTom n BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HorosopoB Bknapga, 3akntodeHHbix Ao «04» aekabpsa 2019 roga, a Takke Ans oTaenbHbiX BUaoB [oroBopoB Bknaga, npeaHasHayeHHbIX Ans
KnueHToB kaTeropum Private Banking;

— nyTeM noanucanusi (nogauyn) KnueHToM 3asiBrieHWs Ha OTKpbiTMe Bknaga u akuenta baHkOM [aHHOro 3asiBNeHUst NyTeM WCMOSNHEHUs
Pacnopsikenns KnveHta o nepeuncnenmm cymmbl Bknaga co Cueta KnmenTta Ha Cuetr Bknaga, nmocne 4dero [doroBop Bknaga cuutaercd
3aKIMHYEHHbIM Ha YCroBUSIX, ykadaHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npyMeHuMo npu 3akntodeHnm [Jorosopa
Bknaga B Mogpasgenernnn baHka ¢ «04» pekabpst 2019 roga, ons otaenbHbix BMaoB [JoroBopoB Bknaga, npegHasHayveHHbIX Ans KnveHtos
kaTeropum Private Banking, a Takke B ycTaHOBneHHbIX baHkom cny4vasax yepes Cuctemy PanddanseH OHnanH, He3aBMCMMO OT AaTbl 3aKM4YeHUs
gorosopa).

4.3. Tepeuncnenve AeHeXHbIX cpeactB co CyeTa Bknaga MOXeT OCYLLECTBRSATLCS HA OCHOBaHWM 3asiBrieHns KnueHTa, a PacnopspkeHus,
HeobxoaMMble Ansi NPOBeAEHUS onepauun, - COCTaBnATLCA U NoanucbiBaTbes baHkom.

4.4,  Tpm 3aknoveHunn JoorosopoB Bknaga cbeperatenbHas kHkka KnneHTy He BblgaeTcs.

4.5,  Ycnoeusa npoBefeHuss onepauun no Cuyety Bknaga onpepensitotca OeWCTBYHOWMM 3akoHogatenbctBom P®, Obwwmn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepaumun no Bknagy (B T.4. oTkpbiTe Bknaga, nononHenne Bknaga, npognenve Bknaga, NonHbI U YacTU4YHbIN BO3BpaT Bknaaa)
OCYLLECTBNAITCHA COOTBETCTBEHHO NyTeM Ge3HanNMYHOro nepevmcneHns AeHexHblx cpeacts Ha CyeT Bknaga c Tekywero cyeta KnveHta B BaHke
1 NyTem nepeuncrneHns geHexHbIx cpeacTts co Cueta Bknaga Ha Tekywmn cyet KnueHta B BaHke. Moa Tekywmum cHeToM B Liensx 4aHHOro pasgena
O6Lwx Ycnosuini NOHMMaETCH TEKYLLMIA cHeT, OoTKpbIThI KnueHTy B BaHke B Bantote Bknaaa, ¢ kotoporo KnueHT ocyLlecTsnsieT nepesos CyMMbl
Bknaga Ha CyeT Bknaga npu 3akniodeHumn [Jorosopa Bknaga/nononHeHun Bknaga®®, Ha koTopblii BaHKoM BbinnavnBaoTcs NPOLEHThI B TeYeHIe
cpoka Bknapa (ecnu ato npegycmoTpeHo ycrioBusimu [oroBopa Bknaga) u nepeuncnsioTcs cymma Bknaga v HauncneHHble NpoLEHTbl Mpuy
Bo3BpaTe Bknaga. Bosspat cymmbl Bknaga v Bbinnata HauvcneHHbIX NpoueHToB no Bknagy no ocHoBaHUsiM, NpedyCMOTPEHHbIM HaCTOSALLMM
pasgenom O6wmx Ycnosui, ocywectensaeTtca Ha CyeTt Tuna C B cnyyasx u nopsiake, yCTaHOBMEHHbIX AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

4.7. 3asaBneHune Ha oTkpbITME Bknaga moxeT 6biTb nogaHo Knuentom B Cucteme PandpcbanseH OHnaiH.

Buabl Bknagos, koTopble BO3MOXHO ochopmuTb B Cucteme Paidpdansen OHnaiiH, onpeaenstotcs baHkom u goBoaatcst o ceegeHust KnueHTos
nyTem pasMeLleHusi COOTBETCTBYIoLENn uHdpopmauun Ha Cainte baHka/B Cucteme PaiiddarniseH OnnaviH unu npu obpawleHnn KnveHTa B
KOHTaKTHbIV LEeHTP.

4.8. BHeceHue peHexHbIx cpeacts Bo Bknag npomssogutca KnueHtom B AeHb nogadv um B MNMoagpasgeneHve baHka 3asBneHnst Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNpu odopmneHun 3assneHnst B Cucteme
PanddanseH OHnanH BHeCEHME OeHEXHbIX cpeacTB B Bknag npomssoauTca KnveHToM He no3aHee Paboyero gHsA, cnefytoulero 3a gHeM nogayu
3asaBneHus B baHk. B cnyyae HenocTynneHns aeHexHbIx cpeacts Ha CyeT Bknaaa B ykasaHHbIV cpok [loroBop Bknaga cuntaeTcs He3akmo4YeHHbIM.

4.9, TeyeHune Cpoka BKnana Ha4YMHaeTCca CO OHA, credyloulero 3a AHeM MnocTynneHna BO BKﬂaﬂ CyMMbl OeHeXHbIX cpeACTB B pa3Mepe,
ykasaHHom B [loroBope Bknaga.

4.10. Ycnosusimu cooTBeTCcTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknapa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHWS.

4.11. Ecnu ycnosuamu cooTBeTCcTByoWero Bknaga ycraHoBneHa BO3MOXHOCTb €ro MOMofHeHusl, TO YyBenuveHne cymmbl Bknaga
ocyulecTBnseTca nyteM nogayn KnveHToM 3asBneHus Ha nononHenve Bknaga B nopsigke, npegycmoTpeHHom B n. 4.17 O6wux Ycnosui.
YkasaHHoe 3asBneHne cogepxut B cebe B T.4. PacnopsikeHne KnveHTa Ha nepeBoa CyMMbl JOMOMHUTENBHOIO B3HOCA C TekyLuero cyeta KnueHTa
Ha Cuet Bknapa. MNononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, crnefytollero 3a gHem 3aknoveHuns [JoroBopa Bknaga/npoaneHus
Bknapa, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnoBusiMu COOTBETCTBYIOLLEro Bknaga npegycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga oo HecHnxkaemoro octatka 6e3
npekpaiieHus gencteus [lorosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRAETCA nyTem nogayn KnneHTom 3asBreHns Ha YacTUYHbIN
BOo3BpaT Bknaga B nopsigke, npegycmoTpeHHoM n. 4.17 O6wmx Ycnosuii. YkasaHHoe 3asBrneHue cogepxut B cebe B T.4. Pacnopsikenue KnueHta
Ha NepeBoA AeHEXHbIX cpeacTs co CyeTa Bknaga Ha Tekywwmin cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpatueHus gencteus Jorosopa
Bknaga Bo3MOXHO He paHee PabGouero aHsl, cnegywowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpognexwuss Bknaga, ecnum vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hacroswwmm KnueHT nopy4yaet BaHky 6e3 nony4yeHus AONOMHUTENBHOrO cornacus KnneHta B nopsiike, yCTaHOBNEHHOM OEVCTBYIOLLM
3akoHopaTtenbctBom P®, cnucbiBate co Cuyeta Bknaga pgeHexHble cpeactBa BO - MCMofiHeHMe TpeboBaHWMM  rocyaapCTBEHHbIX
opraHoB/B3bickaTenen, B TOM YMcne SOKyMeHTOB 00 oOpalleHMn B3biCKaHUS Ha OEHEeXHble cpeacTBa, Npu npeabsBneHnn ux baHk B criyyask,
YCTaHOBMEHHbIX AENCTBYIOLLMM 3aKkoHOA4aTeNsCTBOM PO.

CTOpOHbI npuLnm K cornatleHuto, 4To ecnn B TedeHne Cpoka ,D,eVICTBVIH ,Eloroaopa BKna,qa B YKa3aHHbIX BblLLE€ Clly4aax B BaHk 6y,qu npeabAaBrieHbl
LOOKYMEHTbI 006 O6paIJ.leHVII/I B3bICKaHUA Ha OeHEeXHble cpeacTBa, TO Npu OCyLLEeCTBIIEHUN cnmncaHui co Cyeta BKna,qa:

— [Joroeop Bknaga He npekpallaeT cBoe AeicTBue nocre obpalleHus B3biCKaHWsl Ha AeHeXHble CpeacTsa BnioTh A0 MuUHUManbHOW cyMmbl
Bknapa/HecHmkaemoro octaTtka;

— ecnu B pesyrnbTaTe obpalleHusi B3bICKaHUsi Cymma LeHeXHbIX cpeacTtB Ha Cuete Bknaga no [oroBopy Bknaga cTaHOBUTCSH MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpaljaetr cBoe [OeWcTBMe, a npoueHTel no Bknagy
BbinnaunBaroTca baHkoM 3a Becb nepuof pasmelleHuss Bknaga ucxogs vM3 NPOLEHTHOW CTaBKkW, ycTaHoBneHHon baHkom B Tapwudax,
OENCTBYIOLMX HA MOMEHT Takoro Bo3BpaTta Bknaga v npumeHumbix ko Bknagy, Ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y BbaHka He Bo3HMKaeT 0683aHHOCTM MO AONOMHUTENBHOMY YBeaoMIeHuto KnneHTa o nocTynreHnm noumMmeHoBaHHbIX TpeboBaHuin 1 cnncaHnm
cpeacts co CuyeTa Bknaga B Lensx ux UCMOMHeHus.

80 MononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero nonHoMoumnii ot KnueHTa Ha ocyLecTsrneHne onepaumn

nononHeHunst Bknaaa.
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— ana KnueHToB, y KOTOPbIX YCMOBKS 4acTUYHOro Bo3BpaTa Bknaga (npv obpalleHun B3biCKaHUsl Ha AEHEXHble CpeacTBa), YCTaHOBIEHHbIe
[Joroeopom Bknaga, OTNUYHbI OT yKa3aHHbIX B HacTosiLeM nognyHkTe OGLmX YCNOoBUI, UM OTCYTCTBYIOT, NMPUMEHSIOTCS NMonoxeHns OBLwmx
YCrnoBuit, KOTOpbIe UMEIOT NPEVMYLLECTBEHHYIO CUY.

4.13. Ecnu ycnoeusMM cOOTBETCTBYWOLLero Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHns Bknaga, 1o KnmeHT MoxeT BbIOpaTh
HeobxoauMbIi eMy BapuaHT («C npoaneHvem/6e3 npoanexusa Bknaga») B [Jorosope Bknaga npu ero 3akntodeHuun. KnueHT Bnpase B TeyeHue
cpoka Bknaga, HoO He nosgHee, YeM 3a AeHb 0 ero UCTeYeHUs, U3MEHUTL paHee BblIGpaHHbIN UM BapuaHT NyTemM Nnofayun 3asBneHus B Nnopsiake,
npegycmMotpeHHoM n. 4.17 O6wmx Ycnosuii. MNpuHaTne baHkom oT KnueHTa yka3aHHOroO Bblle 3asiBfieHWs OTMEHsieT npeabiayliee ykasaHue
KnueHTta oTHocMTenbHO npoaneHusi/HenpoanexHus Bknaaa, seipaxeHHoe B [loroBope Bknaga nnu otgensHoM 3assneHum Knunexra.

4.13.1. Ecnu npu 3akntoyeHun Jorosopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ npuyncrneHnemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytowem npu nogade 3asiBneHns Ha npoaneHune KnmeHTt MoxeT BblOpaTh TONMbKO AaHHbIN BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoueHun [Jorosopa Bknaga KnueHtom 6Gbina BeibpaHa BO3MOXHOCTb NpoaneHnst Bknaga ¢ BbINNatom NPOLEHTOB Ha TEKYLUMIA cYeT
KnueHTa, TO B nocneaytoLem npyu nogaye 3asBrneHus Ha nponoHraumto KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTensieTcs baHkom B faTty, crniefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.13.2. Mpoanenve Bknaga He MoxeT GbiTb OCYLLECTBIEHO, ECNN:

—  Tekywmn cyeT Knnenta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHta B baHke (Ha geHexHble cpeacTBa KnueHTa Ha cyeTe) HaroXeH apecT UM UHble orpaHuMdeHns no TpebosaHuio
YMNONIHOMOYEHHBIX FOCYAapCTBEHHbLIX OPraHoB B CYMME, He NO3BONSIOLLEN OCYLLEeCTBUTL NpoaneHne Bknaga (npyumeHMmo anst cuTyauui, korga
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBUTCA MeHee MUHUManbsHOW CyMMbI
Bknaga wnn HecHmxaemoro octatka) nmbo

— B baHk npeabsiBrieHbl B OTHOLWEHWM AOeHEeXHbiX cpeacTB KnueHTa Ha Tekywem cuyeTe/CueTte Bknaga B cnydasx, npeayCMOTPEHHbIX
3aKkoHogaTenbcTBoM P®, nokymeHTbl 06 06palleHnmn B3bickaHns No TpeboBaHMo YNONMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He MO3BOSOLWY OCYyLEeCTBUTb NpoaneHve Bknaga (npumeHumo ans cutyaumid, korga cymma Bknapga B pesynbtate Takoro
0o6palleHns B3bICKaHWSA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcsi npekpalleHHbIM.

4.13.3. Ecnu Ha paty ncredeHuns cpoka Bknapga:

- OTKpbITHEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OocyllecTBrsieTcs), B TOM YMCie OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntoyeH [JoroBop Bknaga, B CBA3WM C NMPOBOAMMbIMK MEPONPUATUSIMU MO ONTUMMU3ALUN
Moppaspenennn baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAaa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe BaHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga mexble MyuHumansHon cymmbl Bknaga unu HecHwxkaemoro octaTka, nmbo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknaga, nu6o

- Tapudamu gaHHoro Buga Bknaga He npedycMoTpeHa BO3MOXHOCTb NpoareHns cpoka Bknaga,

TO No ucteveHnn cpoka Bknaaa baHk Bnpaee He npoanesaTh Bkrnag, Bo3BpatuTb Bknag v HauYMCneHHble NpoLeHTbl KNneHTy Ha ero TekyLwuii cyer,
B 3TOM cnyyae [loroBop Bkrnaga cuntaeTcs npekpalleHHbIM ¢ AaTbl Takoro Bo3spara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUMA U NPU HanU4YMm ykasaHus KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOO B
Dorosope Bknaga nnu otgensHom 3aseneHun KnveHTta, Bknaa cuntaeTcsa npoaneHHsiM B nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.

4.14. TpoueHTbl Ha cymmy Bknaga HaumcnsaioTcs BaHkoM MCXoas U3 kaneHaapHOro KonmnyecTea AHel B Mecsle U B rogy Co AHsi, criedytollero
3a AHeM MOoCTYNMeHns OeHexHbIX cpeacTs Ha CyeT Bknaga, 4o AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Crnn ee cnncaHue co
CuyeTa Bknaga nponsseaeHo no MHbIM OCHOBaHWUAM, 00 AHA CUCAHUS BKMHOYUTENBHO.

4.15. B cnyvae ecnuv npegycmoTpeHHas [loroBopom Bknaga aaTa BeinnaTbl NPOLEHTOB NPUXOAUTCS HA MeCsL, B KOTOPOM HET COOTBETCTBYIOLLETO
yncna, To BbiNnarta NpoLEeHTOB NPOM3BOAUTCA B NOCNeAHWI KaneHaapHbIii AeHb Takoro Mecsua.

4.16. B cnyyae ecnu npegycmoTpeHHas Jorosopom Bknaga garta BeinnaTthl NPOLEHTOB NPUXOAUTCSt HA HEpabo4mnii AeHb, TO BbiNnaTa NPOLEHTOB
no Bknagy npou3BoanTcs B Gnvkanluunia cnegyowmin 3a HUM Pabounii feHb.

4.17. Ecnu wnHon cnocob He ycTtaHoBneH O6wwumu Ycnosusimu, BoneusbsiBneHue KnuveHTa Ha coBeplueHue Onepauuini Mo MOMOSIHEHUIO
Bknapga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus gevicteus JoroBopa Bknaga /Bblibopy BapuaHTa «C npopaneHuem/6e3 npoaneHvst
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogaym KnneHtom 3asenexus B [NogpasgeneHue baHka (no yctaHoBneHHon BaHkom dopme) nnm B
KOHTaKTHbIV LeHTp.

KnueHnTbl kaTeropum Private Banking, a Tawke KnueHTbl - gepxatenu lNakeTa ycnyr BnpaBe npefocTaBuTb 3asiBrieHve o npoafieHvs Bknaga
nocpeactsoM CucTeMbI.

4.18. Ecnu ycnosuamu Bknaga npeaycmoTpeHa BO3MOXHOCTL 3akntodeHus KnueHtom [loroBopa Bknaga B nonb3y TpeTbero nuua, nonoxeHns
O6Lwux Ycnosui NpuMeHsiloTcs K Takomy [loroBopy Bknaga B yactu, He npoTuBopeyallen nonoxeHnsam [orosopa Bknaga v Tapudos no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencteue dorosopa Bknaga:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npepocTaBuB 3asiBNEHUE O NpekpalleHnn dencteus Joroeopa Bknaga nocpeactsom Cuctemslt.

4.20. Mpw HacnepoBaHwm Npas no Bknaay HeckonbkuMm HacneaHkamu KnveHta ¢ MomeHTa uctpe6oBaHusi keM-nmbo 13 HacneLHWKOB CBOEeN
fonun Bknapa Takum o6pasom, 4To cymma Bknaga craHoBuTCs MeHbLLe HecHipkaemoro ocTaTtka, [loroBop Bknaaa npekpaliaeT cBoe aeictaue.

4.21. He nosgHee yem 3a 5 kanengapHbIX OHEN [0 AaTbl UCTeYeHus cpoka AercTusi Jorosopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHuK cpoka Bknaga ogHum n3 cnocoboB., ykadaHHbIX B M. 2.14.1 O6wux Ycrnosui.

5. Mopsiaok u cpoku ucnonHeHusa Onepauunit no Cyetam

5.1. WHdopmaumio o nrnaTexHbix pekBuanTax KnneHta baHk npepgoctaenset KnueHty B niobom Moapasgenexnnn baxka, B Cucteme, a Takke
npv obpatieHnm KnueHta B KOHTaKTHbIA LEHTP.

5.2.  VHdopmaumio o nnaTexHbix peksusutax banka KnneHt moxeT nonyumntb B mobom Moppaspenenun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.
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5.3. B cnyyae ecnu Bantota nposogumon Onepauun no Cuety otnmnyaetcs ot BantoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CyeTa no BHyTpeHHeMy kypcy baHka Ha gaTy n Bpems npoeaeHuns baHkom Onepaumm no cyeTy, ecnv oTAeNbHbIMU NoNoXeHsMn OBLLmM X
Ycnosun nmnn Tapudamu He yCTaHOBNEHO WMHOe. Takowm e Kypc NpuMMeHseTcs B cnydae, korga ans nposegeHus Onepaummn no Cuety
HeobxoAMMma npegBapuTenbHas koHBepTauus cymmbel Onepaumm no CHeTy B UHYIO BanioTy, B KOTOpPOU OyaeT ocyLlecTBNéH 6e3HannyHbIN nepesos
OEHeXHbIX CpeaCTB.

5.4. Mopsiaok 3auncneHns AeHexXHbIX cpeacTs Ha CyeT

5.4.1. Bo wnsbexaHne crny4aesB He3a‘-|VICJ'IeHVIﬂ/HeCBoeBpeMeHHOFO 3a4vnCrieHna OeHeXHbIX CpeactB Ha Cuet KJ'IVIeHTy cnepyet coobuatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenocTtaBfieHHble eMy BaHkowm.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTW 32 HECBOEBPEMEHHOE 3a4UCMEHNE AEHEXHbIX CPpencTB Ha CyeT, KOTOPOe NPOM3OLLIIO MO BUHE APYruX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxofbl KnueHTa, koTopble BO3HWMKNU BCeACTBME yka3aHHbIX KnueHTom w/vnu
TPETbUM NULIOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM APYTX 6aHKOB (KpeAUTHBIX OpraHu3aLmii), y4acTByOLWMX B NTPOBEAEHNUM
pacyeToB.

5.4.3. BaHk 3auncnseT noctynatowme Ha CueT AeHexHble CpeAcTBa B AaTy He nosaHee cneaytowero OnepaumnoHHOro AHSA 3a AHEM MOCTYNNEeHUst
B BaHk COOTBETCTBYIOLLErO pacrnopsikeHusi, B Criydae eCcnu pacriopsikeHne COOepXWUT MpaBUSibHblE NIaTeXHble PEKBU3UTbHI U COOTBETCTBYET
AencTByloWEeMy 3akoHoaaTenscTBy Poccuiickon Pegepaumm, 3a UCKMIOYEHMEM CMyYaeB, yCTaHOBNEHHbIX ObLWMMu Ycnosusimu.

5.4.4. 3auyucneHune geHexHblx cpeacTs Ha CUeT Npu coBepLUEHUN nraTexa no 6aHKOBCKUM PeKBU3MTaM OCYLLECTBIISETCS COrnacHoO criedytoLemy
nopsiaky.
[eHexHble cpeacTBa B pPOCCUMCKUX pyBnsx, mocTynusluMe B Monb3dy KnveHTa (B TOM 4ucrie B COCTaBe pacriopsbkeHu Ha obLuylo cymmy C
peecTpom), 3aumcnsoTcs baHkom Ha CueT He nosgHee crnegytouwero OnepauMoOHHOrO AHSA Mnocre nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopsikeHns nNpy COBNIAEHUN HUXKENEPEUYNCNEHHbIX YCMOBUIA:
a) uvMeeT MecTo nosnHoe cootBeTcTBMe Homepa Cueta KnmeHta n ®UNO KnueHTta (ecnm uHoe He BbITEKaeT M3 HaumoHanbHoro obbivas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4artens B pacnopsikeHum baHkom npoeepsieTcsa cooTBeTcTBME HOMepa CyeTa n IHH KnueHTa, a Takke gatel poxaeHns KnueHta;
6) ecnu peksnauTbl KnueHTa, ykasaHHble B pacnopsKeHnW, He COOTBETCTBYIOT AaHHbLIM pekBu3nToB KnneHTa B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [OeHexXHble cpeAacTBa OaHky nnartenblumka He nosgHee OnepauMoHHOro OHs, criedylowero 3a OHeM MX MOCTYNSEeHUs Ha
KOppEeCnoHAeHTCKu cyeT baHka;
—  Ha CBOe YyCMOTpeHue, HO He no3gHee OnepaumoHHOro OHSA, CreayltoLwero 3a AHEM NOCTYNIIEHNS PACTOPSPKEHUS, HanpaBuTb 3anpoc GaHKy
nnartenbLimkKa ¢ npocbbon yTouHuTh getanu nepesoga (Homep Cyeta Knuenta n ®UNO KnnenTa, a Tavke WHH Knnenta u gaty poxaeHus
KnuenTa).

5.4.5. 3auncneHve aeHexHbIX cpeacTB Ha CUeT npu coBepLIeHM NnaTtexa no aoeHTudukaTopy, a UMEHHO - Mo HOMepY MOBUILHOTo TenedoHa
noslyyaTtensl, OCyLeCTBNSETCSA COrMacHO NopsaKY, U3NOXKEHHOMY HUXKE:

a) cpeAcTBa 3auvcnsitoTcss Ha CyeT Ha OCHOBaHWM MHGOPMaUMK O MosyyaTene cpeacTs, onpedeneHHo HopMaTUBHbIMM akTamu BaHka
Poccuu, B T.4. nHdopmauum o6 VipgeHTudmkatope.
3auucneHne cpeacTB B yka3aHHOM Mnopsake AoCTynHO KnueHTam, y KoTopbix B CucCTeMe NOAKMYeHa Onuus «nepeBodbl M0 HOMeEpPY
TenedoHa». MNpu Heobxoammoctn B Cucteme KnMeHT MOXeT OTKMOYUTL 3TY OMNLMIO UM NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpPLIN eMy OyayT 3a4MCnATLCA AEHEXHble cpeacTBa (OCHOBHOM CyeT);

—  ana nepesogoB 4Yepe3 CepBuc boicTpbix nnatexen — yctaHoButb AO «PanddanseHbark» B kayectBe baHka no ymonuyaHuio. YcraHoBka
BaHka no ymonuaHnuio noaTBepxaaetcss KnueHtom B Cucteme nocpeactsom BBoga OpHOpas3oBOro naponsi, copMMPOBAHHOIO WU
HanpasneHHoro KnueHnty AO «HCTIK».

B) ecnu KnueHTtom 6bin BbIOpaH ocHoBHOM CYeT, cpeacTBa 3a4McnatoTcst Ha Hero. Ecnn ocHoBHoM CYeT He BbiOpaH v y KnneHTta HecKosbko
CyeToB, TO AAeHEeXHble CpeacTBa 3auncnstoTes Ha CyeT, KOTOPbIV onpeaensieTcs crneayLmMm obpasom:

—  TeKyLUMI cYeT C nocriegHen aktmeHon Onepaunent — ecnmn Takoro HeT, TO

—  nobon HakonutenbHbIN CHET— eCnn Takoro HeT, To

—  nobon cyeT KpeantHom KapTbl.

r) nepesodbl 3a4McnsOTCs Ha CHET B peXMMe peanbHOro BpeMeHu;

n) B Tom cnyyae ecnu KnneHT He xenaeTt nosyyaTtb ykasaHHble Bbllle MepeBoAbl, OH JOMKEH yBeaoMuTb 06 aToM baHk cnepyrowmymm
croco6amu: OTKMIOYMB COOTBETCTBYIOLLY0 onuuio B Cucteme nubo nocpedcTeom nuyHoro obpalueHus B Moapasaeneqve badkast. B
danbHenwem KnveHT MOXeT U3MEHWUTb CBOE pelleHue crieaytowmmm cnocobamu: BeiGpaB cooTBETCTBYHOLLY onuuto B Cucteme nmbo
nocpeaAcTBOM NMYHoro obpalueHus B MoppasgeneHne baxkas?,

€) [4Onsi uenen nepeBoAOB CPEACTB B ero nonb3y no NaoeHtndukatopy KnueHT-nonyyaTtens CpeacTB HACTOSILLMM BbipaXaeT CBOe cornacue
Ha nepegady vHGOpMaLUM O HEM creylwwmM nuuam: npu nepesofax mexay KnueHtamu baHka - nnaTenbLiuky, Npu nepesogax C
ncnonb3oBaHneM Cepsuca 6bicTpbix nnatexen - AO «HCIIK», yyacTtHukam CepBuca ObICTpbIX nnaTexewn, KNMeHTaM Yy4acTHUKOB
Cepsuca 6bICTpbIX NraTexen (NnaTenbLUUKy No onepaumm).

KnueHT — nonyyatenb cpeacTB BblpaXkaeT CBOE COrfacue Ha npuMeHeHve VaeHTudukatopa 1 3a4mcreHne OeHeXHbIX cpeacTs Ha ero CyeT no

MpaeHTudukaTopy.

5.4.6. Mpu NOCTYNneHUM Ha KOPPECNOHAEHTCKUA cyeT BaHka [eHexHbIX CPeAcTB [Ans NoralleHWsl MPOCPOYEHHOW WNK  Tekylueit
3afl0MmKkeHHoCTU no KpegutHomy [loroBopy B cyMMe, NpeBbiLLatoLLeii pa3mep 3ToM 3af0MKEHHOCTM No AaHHoMy KpeauTHomy [loroBopy, 3aeMLumk
nopyyaeT baHky OCyLLeCTBUTb NepeBo CyMMbl, OCTaBLUENCS NOCIE NoralleHnst ykasaHHOW 3a40MKEHHOCTM, Ha Moo TekyLmii cHeT 3aeMLumka,
OTKPbITbIN B BaHke®2.

5.4.7. 3auncneHHble 6e3HanmMyHbIM cnocobomM/ BHECEHHbIE HanMYHbIMKM Ha CueT AeHeXHble cpeacTBa BktoyatoTcst B [IOCTynHbIA 6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO AHSA 3a4MCIEHUst OEHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsaioT BHECEHUE AEHEXHbIX
cpeacTs Yepes «Cash-in» 6aHkomaT baHka, 3a4ncneHne AeHexHbIx cpeacTs 6esHannyHbIM crnocobom nocpeacTeom MNepeBonoB Mmexay Kaptamu,
a Takke 3a4yMcrieHne OeHEeXHbIX CPEeACTB, OTMNPaBfeHHbIX C Mcnonb3oBaHveMm Cepsuca ObiCTpbiX nnatexen. B aTom cnyyae baHk oTpaxkaeT
OeHexHble cpeactBa B [locTynHOM 6anaHce B pexume «peanbHOro BpemeHu». KrnvMeHT MOXeT ucrnonb3oBaTb CymMMy B3HOCa/mepeBoja,
OoTpaxeHHyto B [locTynHom GanaHce no TakMm onepauusiM, TONbKo Ans nposegeHust Onepauuii no Kapte 40 MOMEHTa 3a4nCreHunsl CPeacTB Ha
Cuer.

61 Ycnyra JocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.
62 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

63 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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5.4.8. BHeceHHble HanuuHbiMM 4Yepe3 «Cash-in» GaHkomaT baHka, a Takke 3auncrneHHble 6e3HanMyHblM CrnocobomM MoCpPeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu AeHexHble cpefcTBa oTpaxatTes no CyeTy He no3aHee cneayowero OnepaunoHHOro AHSA CO AHS
BHeceHus / nepeBoga.

5.4.9. baHK 3a4ucnseT OeHexHble cpeAcTBa, Bo3BpalleHHble 13 6aHka nonyyatens B nopsgke M Cpoku, ykasaHHble B n. 5.4.3 HacToswero
Pasgena. Ecnu Bantota Onepaumu no CyeTy oTnmuyaeTtcsa oT BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyeT Mo BHYTPEHHEMY KypcCy
BaHka Ha paTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOE.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMK YCnoBusSIMM, B Cryyae 3ayncneHusi AeHexHblx cpeactB Ha Cyeta KnmeHTOB Ha OCHOBaHWMM
pacnopsiXeHui, NOATBEPXAEHNE UCTONHEHUSA pacnopsixeHus baHkom KnvneHTam ocyLliectsnsieTcs He no3gHee OnepauroHHOro AHs, crnegyoLwero
3a JHEM UCMONHEHUS pacnopshKeHUs, MOCPeACTBOM NpeaocTaBneHns KnueHTy ak3eMnsapa CrofTHEHHOMO pacnopsikeHnst Ha ByMaXxHOM HocuTene
C npocTaBrneHMeM Ha HéM WwTamna baHka «[poBegeHo», gatbl ncnonHexnus B popmate AO.MM.ITTT, n nognMcK ynonHOMOYEHHOrO COTpYAHMKA
BaHka). Takon 3K3eMnnsp WCMOMHEHHOro pacnopshkeHns npegocTtaBnsetcsa Knuewty npu ero obpawexnun B [Mogpasgenenve baHka ¢
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. I'Iop,TBepxqquwe UCTOYHUKA NPOUCXOXAEeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1.  KnueHTOM/TpeTbUM NULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HAa CYeT AeHEXHbIX CPEACTB NOATBEPXKAAETCS NyTeM NpeaocTaBneHns
cBefeHNin 06 UCTOYHUKE MX NMPOUCXOXOEHUS.

5.5.2. Mpu BHECEHNM HanM4HbIX AeHEeXHbIX cpeacTB Ha CueT KnueHTom mnu TpeTbum nuuom B lNMogpasgeneHun bavk Bnpase/ B cnyyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, 00s13aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNSA BHOCUMbIX CPeacTB
1/ VNN AOKYMEHTbI, NOATBEMKAAIOLLNE NCTOYHWUK MPOUCXOXKOEHUS TAKUX HANNYHBIX OEHEXHbBIX CPEACTB, a TakKe MPUMEHUTb MepbI, Yka3aHHble B
n.n. 5.5.3n5.5.4 O6wmnx Ycnosui.

5.5.3. [lpu oTkase OT npenocTasBrneHuss no 3anpocy baHka NOKYMEHTOB, NOATBEPXAALMX UCTOYHUK MPOUCXOXKAEHNUS HAMUYHBLIX AEHEXHbIX
Cpe/CTB, BHOCUMBIX Ha CueT KnMeHTOM unu BHOCUTENeM AeHEeXHbIX cpeacTs, baHk Bnpase OTKasaTbh B NpuemMe OT HUX HamMYHbIX AEHEXHbIX
cpeacTs.

5.5.4. Tpu HenpepocTaBrneHnn KrnvMeHTOM wnu BHOCUTENEM cpeacTB Mo 3anpocy baHka [OKyMEHTOB, NOATBEPXKAANOLMX WCTOYHMK
NPOUCXOXAEHNSA HANUYHbBIX OEHEXHBIX CPEACTB, BHOCUMBIX Ha CueT KnueHToM unm TpeTbnM nULoM, nubo npu HEBO3MOXHOCTM NOATBEPXAEHNUS]
MCTOYHMKA MPOUCXOXAEHUSI HaNWYHbIX CPEACTB C WMCMONb30BaHWMEM MpeAoCTaBlieHHbIX OOKYMEHTOB, BaHk BnpaBe orpaHWuuTb BO3MOXHOCTU
KnnmeHTa no coBeplueHWMo pacxofHbix onepaumii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX cpeacTB. [o npepocTaBneHusi OOKYMEHTOB,
NnoaTBEPKAALMNX UCTOYHUK MPOUCXOXKAEHUS! yKasaHHbIX CPeACcTB, CyMMa BHECEHHbIX HanuyHbIX CPeACTB paccMaTpuBaeTcsl B KayecTse
HeCHKaemoro octaTtka Ha CueTte KnueHTa ¢ y4eToM yka3aHHOro Hke. B criyyae npumMeHeHUsi Takoro orpaHUYeHrst U Npu NofHOW UMK YacTUYHOM
He[0CTaTOYHOCTU AEHEXHBIX cpeAcTB Ha CyeTe Ans UCMOMHEHUs] pacropsKEHNUIA 3a CHET CYMMbI, NPEBbILLAOLLENA HECHUXAEMbI OCcTaToK, KnmeHT
BrpaBe OCYLEeCTBNSATb creaytoLlue onepaumnm ¢ UCNosb3oBaHNeEM CyMMbl HECHUXaeMOro octaTka (ganee — Pa3pelléHHble onepaumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTENbHbIX NNaTexen, NpegyCcMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLIEro 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbBIX C MPOCPOYKON yKa3aHHbIX NnaTexen;
— onnarta nnartexew, npuyntaromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETBUX MNUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWN HaNOroBbIX, TAMOXEHHBIX U UHbIX OpPraHoB);
—  CHSITUE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HANMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMNEHHbIX paHee
nnaTexen, ynoMsaHyTbIX B HACTOSALLEM MyHKTE (NpW Hanuuum));
—  NepeBoOA BCEro octaTka AeHexHblx cpeacts co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaaa).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 9Tux onepaumi. baHk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnu B pesynbTaTe COBEpLUEHWS TakoW onepaumn OyaeT yMeHblleHa cymma
HEeCHMXaeMoro ocTaTtka, 3a UCKINIoYeHNeM CriyyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepaumin.

5.6. OcHoBaHu1A oTKasa B 3a"IMCJ16HVIM/anOCTaHOBHEHMe 3a4yucneHunn geHeXxHbIX cpeacTB Ha Cuet KnueHra

5.6.1. B uensx npegoTBpalleHus BoBneyeHns KnMeHTOB B COBepLUEHVE MPOTMBOMNPaBHbIX AecTBUA baHk BnpaBe oTkas3aTb B 3a4vCneHuu
OeHexHbIX cpeacTB Ha cyeT KnueHTa B crnyyasx, korga y baHka nmetotcs nogo3peHns B TOM, YTO coBepluaemas onepaums MoxeT ObiTb CBS3aHa
C HapylleHvem 3akoHogaTensctea Po.

5.6.2. B cny4ae nonyyeHus baHkoMm YBeOOMMNEHUS O NPUOCTAHOBIEHUN [0 OCYLLECTBIIEHNS 3a4MCIIEHNS AeHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuoCcTaHaBnNMBaeT 3auyucrieHMe [AeHEeXHbIX cpefAcTB Ha CueT KnveHTa no pacnopsbkeHuto, ykasaHHOMY B YBEOOMMEHUU O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4yeHnst Takoro yBe4OMIIEHUS;

5.6.2.2. HesamepnutenbHo yBeaoMnsieT KnneHTa, aBnsitoLLerocs nomyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTAHOBMNEHMU, a Takke
0 HeobxoouMocTU NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXKAAOLLMX OBOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBefoMrieHue HanpaenseTcs KnueHTy nobbim (no Beibopy BaHka) 13 ykazaHHbIX 1 JOCTYMHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEeKTPOHHOE NMUCbMO Ha afapec 3NMeKTPOHHON nouTbl KnneHTta, umetowmincsa y banka, CMC-coobLweHune n/unm
Myw-yBegomneHuve.

B cnyyae npepocraeneHusa KnveHtom B baHk AOKyMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wmx YcrnoBui, B Te4eHMe Cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk 3auncnsieT AeHexHble cpeacTBa Ha CyeT KnneHTta.

B cnyyae HenpepocTaeneHus KnneHtom B baHk AOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wwumx YcnoBui, B Te4eHNe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeacTBa B KPEeAMTHYKH OpraHmsauuto, OT KOTOpoW Obino nonyyeHo YBeaomreHue o
NPUOCTaAHOBMNEHNMN, ANst UX MOCMNEAYIOWErO 3a4NCNeHNs Ha CHeT nnaTenblunka — puanyeckoro nuua. Takon Bo3BpaT baHk ocyllecTBnseT He
nosagHee 2 (Osyx) PaGouux gHel nocne NCTeYeHUst cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycrnosui.

B cny4yae nony4vyeHua BaHkom YBegomneHus o NPUOCTaHOBIIEHNM NOCNE OCYLUEeCTBNEHNA 3a4YnCneHna JeHeXHbIX CpeacTB Ha CueTt KnneHta baHk
HanpaendeT B KpeAWUTHYK opraHu3auuto, oT KOTOpOPI NocTynuno Takoe yBegomneHue, yBegomieHnme O HeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncrieHna cpencTs Ha Cuet KnueHTta — nony4yarena no tpopme 1 B nopdaake, yCtTaHOBTIEHHOM BaHkom Poccum.

5.6.3. BaHk BnpaBe He 3a4McnaTb MOCTYNUBLUME [OEHEXHble CPeACTBa B MHOCTPAHHOMW BaniwTe, B Criyyae ecnu 3avvcrneHne Ha Cuet
HEBO3MOXHO U3-3a HEAOCTATOYHOCTU, HETOYHOCTM UM HEKOPPEKTHOCTM PEKBU3UTOB, YKa3aHHbIX B pacrnopsikeHun. PaccnegoBaHue no onepaumm
3a4NCIIEHNSI AEHEXHBIX CPEACTB B MHOCTPAHHOW BantoTe Ha CYeT No ykazaHHbIM NpUYMHaM He MOXET npeBbiwath 12 ([dBeHaauaTh) kaneHgapHbIX
OHen.

5.6.4. CTOpOHbI [OoroBopununchb, 4to BaHk oTka3biBaeT B 3auncrieHmu:
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— MOCTYNUBLUMX AEHEXHbIX cpeacTB Ha CyeTa B pefKkuX MHOCTPaHHbLIX BantoTax, ykazaHHbIX Ha Cante baHka;
—  MOCTYNWBLLEN PeAKOW MHOCTPaHHOWM BantoThbl, ykadaHHOW Ha Caite BaHka u oTnmvyHon oT BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BrnpaBe BepHyTb AeHEXHbIe cpeAcTBa B 6aHK oTnpaBuTens:

—  €ecnu no pesynbTaTaMm NPOBEAEHUS! pacCrefoBaHUsl UMElTCS OCHOBaHUSA A1s BO3BpaTa AeHEXHbIX CPeACcTB B 6aHK oTnpaBuTens;

— 1O WCTEYEHWUWN CpOKa MPOBEAEHUSI paccrefoBaHusi No ornepauyun 3a4uCiieHUsi, ecrnim pesysbTaToM MPOBEAEHUS paccrnefoBaHUsi He CTano
3auncreHne cpeacTs Ha CuerT;

—  CcyMMa MOCTYMMBLUMX AEHEXHbIX CPEACTB MeHblUe UMM paBHa CyMMe B3MMaeMoro baHkomM KOMUCCHOHHOTO BO3HarpaxaeHusl 3a NpoBefeHve
Onepauuu no cyerty.

5.7. OcHoBaHus oTKasa B npueme unu ncnonHeHuun PacnopsixeHus, Bo3spaTt PacnopsikeHus KnueHta 6e3 ncnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHust N0 OCHOBaHWSM, NPeAyCMOTPEeHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BaHk umeeT npaBo Ha nobom atane Bo3BpaTuTb PacnopsxeHne KnveHta 6e3 ncnonHexns B criyvae:

—  obHapyxeHus1 oLIMBOK N HETOYHOCTEN, AOMYLLEHHBIX B PEKBU3UTAX;

—  MNpU3HaHUS COMHUTENMbHBLIM YOOCTOBEPEHNS NMpaBa pacnopsikeHns CueTom;

—  HenpepcTaBneHus KnneHtom 060CHOBbIBaOLWMX (MOATBEPXKAAOLWMX) AOKYMEHTOB, TpEBYEMbIX NPWU NPOBEAEHNM BantOTHbLIX Onepauui,
€CINn 3TO NpeayCMOTPEHOo 3akoHodaTenbCcTBOM Poccuiickon ®epepaunu;

—  HepocTtaToyHoCTM [ocTynHoro 6anaHca ons UCNosiHeHUs PacnopspkeHUs B MOMEHT €ro UCMonHeHust baHkom;

— ecnu Onepauusi no CyeTy He MOXeT BbITb NPOU3BEAEHa NO NPUYMHE Toro, Y4To CYeT 3akpbIT MO0 Ha JeHeXHble cpeacTBa Ha CyeTe (Ha
CyeT) HaroXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UICMOSNHEHMST PacnopsikeHus;

— ecnu Onepauus no CuyeTy coBepluaeTcsi 6e3 nonyyeHusi cornacusi GUHaHCOBOIO YNpaBnstoLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 GaHKpOTCTBE (OUINYECKMX NNUL;

—  HEecoOTBETCTBUSA NPOBOAMMOM onepaunm TpeboBaHUAM AeNCTBYIOLLEro 3akoHogaTensctea Poccunckon ®eaepaumy;

—  ecnu B COOTBETCTBMM C TpeboBaHMSIMM LENCTBYIOLLEro 3aKkoHOAAaTenbCTBa B pesyrbTaTe ocyluecTBnsieMoro KnmeHToM nepesoga co
CyeTa 3auncneHne CpeacTB Ha CYET nosyyaTenst HeBO3MOXHO;

— ecnu y baHka UMelOTCsi OCHOBaHWUsI monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO0 M3 y4aCTHMKOB OaHHOW onepauun (oTnpaBuTens,
nonyyatens, unu BelrogonpuodpeTartens, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acTBYHOLLUX B NMPOBEAEHUN MraTexen), NPUMEHSAIOTCS
3KOHOMUYECKNE, PUHAHCOBLIE, TOPTOBbIE MEepPbl OrPaHNYNTENBHOIO XapakTepa.

5.7.1.2. baHk BnpaBe He UcnonHATb PacnopsbkeHnst KnueHTta o nepeBoae cpeacTB co CyeTa UM O CHATUM HanW4YHbIX AEHEXHbIX CPeacTB co
CueTa Ha cyMMy HeucnonHeHHbIx KnneHtom 06a3atenscts B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBcKol kapTbl Ha MaTepuanbHOM HocuTene B BaHk, HaumMHas ¢ AaTbl Bo3BpaTa KapTbl B BaHk;
—  OKOHYaHus cpoka AencTBus KapTbl, HauMHas ¢ NepBOro AHst Mecsiua, CreaytoLlero 3a nocrneaHnM MecsileM cpoka aevctaus KapTbl;
—  3akpbiTna CyeTa, Kk KOTOpOMy BbinylleHa KapTa, HauvMHas ¢ gatbl nogaun KnueHToM 3asiBrneHus o 3akpbiTunm CueTa (pacTopxeHun
Horosopa), kK kKoTopoMmy BbinyLeHa Kapra.
Mpu 3TOM NpU BO3HNKHOBEHMM 3a40mkeHHOCTU No CyeTy BaHk BnpaBe TpeboBaTb NoralleHns 3ag0mKEeHHOCTH cornacHo n. 5.9.8 O6wwmx Ycnosui
[0 3akpbITus CueTa.

5.7.2. bBaHk Bnpase nocrne npeaBapuTenbHOro npeaynpexaeHns otkasaTe KnueHTy, nHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHuin, nognucaHHbix KnveHntom, nHbiM [epxaTenem KapTbl OnekTpoHHOW NOANWUCHIO, B CryYyae BO3HUKHOBEHUS MOAO3PEHUs, YTO
Onepaumst OCyLLeCTBSIETCH B LiENsAxX neranvsauum (OTMbIBaHUSI) AOXOAO0B, MOMYYEHHbIX NPECTYNHbIM NyTEM, U (OMHAHCUPOBaHWSA Teppopuama. B
atom cnyyae Knwuent, nHown [Oepxartens KapTel 06sa3yetcs no TpeboBaHnuio BaHka npedocTaBnsaATb Hagnexawmm obpa3oM odopMIieHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hanuuue npusHakoB OBCK

5.8.1. Tlpu npveme PacnopsKeHns K UCMONHEHUIO yCTaHaBNMBaeTCa AONOMHUTENbHaa npouedypa npyema PacnopsikKeHns K UCMONHeHWIo B
3aBucMmocTy oT Trna Onepauum no CyeTy: KOHTPOnb Hanunuus/oTcyTcTeus MNpuanako OBCK, koTopeiit ocyllecTBnsetcs baHkom nytem
NpoBepKN Hanuumsa unu otcyTcTens MNpuaHakos OBCK npyMeHNTENBHO K onpeaeneHHoMy PacnopsikeHuto.

5.8.2.  Tposepka Onepauun no CyeTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTel, ¢ ncnonb3osaHnem MioeHtudmkaTopa Yepes CepBuc ObICTpbIX

nnaTtexen, Ha npegmeT Hanuuusa lMpusHakoB OBCK npoBoantca BaHkoM 0O MOMeHTa cnucaHus AeHexHbIx cpefactB co Cueta. B cnyyae

BbisBneHus MpuaHakoB OBCK BaHk:

— oTKa3biBaeT B coBeplueHnm Onepauun no Cyety;

— uHdopmupyeT KnueHta o6 oTkase B npoBeAeHun Onepauum no CyeTy, 0 BOBMOXHOCTSX CHWDKEHWUS PUCKOB B ByayLleM, 0 BO3MOXHOCTU
coBeplUeHus nosTopHon Onepauun no CyeTy TeM xe CrnocoboM C TEMMU Xe PeKBU3UTaMu U CyMMOWN NyTEM COBEPLUEHUS MOBTOPHOM
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnueHta nHopmauumio o Tom, YTo nepeBos AeHeEXHbIX cpeacTs He sensetca OBCK.

KnneHT BnpaBe coBeplwmTb NoBTOPHYt0 Onepaumio no CyeTy cnocobom, ykasaHHbIM Bbille. Mpu 9ToM, ecrniv KnneHT ocyLwecTBun NoBTOPHYHO

Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumss no CueTy cuuTaeTcs
HECOBEPLUEHHOW.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4yun nHcpopmaumio, baHk npoeoanT NnoBTOpHY0 Onepauuto no Cyety;

— nony4un nHgopmaumnio, baHk oTkasbiBaeT B coBepLUeHn nosTopHon Onepaumm no Cuety, nHdopmMmmpyeT KnneHTa o NPUHATLIX AeNCTBUSX,
MX MpUYMHaxX, BO3MOXHOCTM coBeplueHns KnveHntom nocnepytowent nosTopHon Onepauum no CuyeTy. BaHk npoBoAMT nocrneayroLlyto
nosTopHyto Onepaumio no CyeTy No UcTeYeHUn AByX AHel co AHSA coBepLueHns KnueHTom nonbiTku nosTopHon Onepauumm no Cuety, ecnu
HEeT MHbIX OCHOBaHW Ans OTkasa B coBeplueHun Onepaumm no CueTy, npedycMOTpeHHbIX OBLMMK YCROBUAMU U OEWACTBYIOLLMM
3aKOHOAATENbCTBOM.

5.8.3.  TpoBepka nHbIx Onepauuii no CyeTy, 3a UCKMIOYEHEM NPeAYCMOTPEeHHbIX N. 5.8.2 Obwmx Ycnosuii, npoognTcs BaHkom npu npueme K
ucronHenuto PacnopspkeHuin KnuenTa. B cnyyae BeissBnexuns MpusnakoB OBCK BaHk:

— npuocTaHaeBnmMeaeT Nnpuem K UCrnosiHeHuo PaCI'IOpH)KEHMﬂ CPOKOM Ha ABa OHA;

— VHgopmupyeT KnveHTa o NproCTaHOBIIEHUM NMPUEMa K UCMONHEHNIO PacnopspkeHusl, 0 BO3MOXXHOCTSIX CHUXXKEHUSI PUCKOB B GyayLieM, o
BO3MOXHOCTW MOATBEPXAEHNUS PacnopspkeHnsi He Mo3fHee OHOro [AHsi, Crefylowero 3a AHEM NPUOCTaHOBMEHUs, NyTEM NUYHOrO
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obpalueHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;
— BrpaBse 3anpocuTb y KnueHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He snaeTtca OBCK.

KnueHT BnpaBe noatBepautb PacnopspkeHve cnocobom, ykasaHHbIM Bbiwe. [Mpu aToMm, ecnu KnuneHT noatBepaun PacnopspkeHne WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npegocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATEIM BaHKOM K ncnonHeHuto.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoaTBePXAeHHOe PacnopspkeHue,

— nony4yun VIH(*)OpMaLI,VIIO, BaHk npuoctaHaennBaeT nNpmemM K MUCNOJIHEHUKO NOATBEPXOEHHOro PaCI'IOpH)KeHVIH Ha OBa OHA CO OHA ero
noaTreepXxXaeHus, MHq)OpMMpyET KnueHta o NPUHATBIX OencTBUsX, nx npuynHax, cpokax NnpuoCTaHOBIIEHUA. BaHk NPUHUMaET K UCNOJTHEHUIO
I'IO,ElTBep)K,EI,éHHOG PacnopsxeHne no ncreveHun OByX OHen co AHs HanpasneHna KnueHTom noaTBepXAeHWs, €CNu HET UHbIX OCHOBaHUI
Ona OoTKa3a B UCMOJTHEHUN, NpelyCMOTPEHHbIX O6wwumun Ycnosusamn n ,D,eVICTByIOLLI,VIM 3aKoHOOaTesNIbCTBOM.

5.8.4.  BbaHk uHdopmupyeT KnueHta B pamkax n. 5.8.2 n n. 5.8.3 nobbim gocTynHbIM Ans baHka cnocob6om: TenedoHHbIN 3BOHOK Ha KOHTaKTHbI
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe MMCbMO Ha aapec AneKTPOHHOW noyThl KnveHTta, nmetowmncs y banka, CMC-coobuieHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wux Ycnosun, nytem obpalleHus B
KoHTaKTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu J0O.

5.8.5. BbaHk B cootBeTcTBMM C . 5.8.2 1 n. 5.8.3 npegoctaBnseT KnneHTy pekoMeHgaumm nNo CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmelleHus Takux pekomeHaaumn Ha Cante bBaHka n ykasaHusi Ha HeOOGXOAMMOCTb O3HAaKOMWUTLCS C 9TUMU pekoMeHAauMaMY B
coobLeHnn/yBegomMneHnm, HanpasneHHoOM baHKkoM B COOTBETCTBUM C BblleyKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanuuusi/otcytctBua NpusHako OBCK, npeaycmoTpeHHbIv n. 5.8 O6wWmMx YcnoBui, He NpUMeEHSETCs K NnepeBo4amM OEHEXHbIX
CpeAcTB, ykadaHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 McnonHUTENBHOM NPOU3BOACTBEY.

5.9. MNopsiaok ocyuecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ncnonHeHne PacnopsikeHnn

5.9.1. CnucaHue cpegacTs co CueTa ocyllectenseTcs baHkoM Ha OCHOBaHWK:

— PacnopspkeHus.

— PeweHuns cyga v gpyrmx yrnornHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX cniyyasix, npegycmoTpeHHbix Obwmmmn Yenosusimu, [loroBopom 1 AercTBYOLWUM 3akoHogaTensctBoM Poccuickon ®eagepaumm.

5.9.2.  [o ocyliecTBneHnsi nepesoaa AeHeXHbIX cpeacTs KnmeHT MoxeT obpaTuTbes K coTpyaHuky Moppasgenenuns BaHka 3a pasbsicHeHeM
eMy YCIOBWIn OCYLLEECTBIIEHUS NepeBofa AEHEXHbIX CPeaCTB.

5.9.3.  PacnopsikeHue Ha nepeBof AEHEXHbIX CPeACTB rnonyvaTento-pusndeckomy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBneHus nnaTenbLMKoM B PacnopsikeHun koga Buga goxoaa, ogopmnsietcst Knuentom B MogpasgeneHun Banka®s.

5.9.4. Mepen npuemom PacnopsikeHun ot Knunenta ([JoBepeHHOro nuua) Kk McrnonHeHuto BbaHK ocyllecTBnseT MpoBEpKy AOCTaTOYHOCTU
npepocTaBneHHbix KnneHtom ([JJOBEpEeHHbIM NMULIOM) NMAaTEXHbIX PEKBU3UTOB AN OCYLUECTBIEHUsI NepeBoda OEHEeXHbIX cpeacTs. B
criyyae ecnv nnaTexHble PeKkBU3uThbl, npegocTaBrieHHble KnueHToM (JoBEpeHHbIM NULOM), HEe COOTBETCTBYKT YCTaHOBMEHHBIM
TpeboBaHusIM, BaHk He NpuHMMaeT Takoe PacnopsbkeHune k ucnonHeHuo n ysegomnsiet KnueHta o6 atom He nosaHee Pabouyero aHs,
cnegymoLlero 3a AHeM nonyyveHuns pacnopspkeHus Knuexta.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wmmn Ycnosusimu, [JoroBopoM nnu cornawieHnem mexagy baHkom n KnuneHtom, cnucaHue OeHexHbIX
cpeacts co CuetoB KnueHToB ocyuiectensietca baHkom B npegenax JoctynHoro 6anaHca, B nopsake nocTynneHus pacnopsikeHun B
BaHK 1 npuHATMS nx BaHKOM K MCMOMHEHUIO.

B cny4yae HegOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCNOJTHEeHUA pacnopﬂmeHMﬁ, nocTynmBLINX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTDI,
OHU ucnonHsaTca baHkom:

— B CnyYae ecrnv pacrnopsikeHWsi OTHOCATCS K OA4HOM 0YepeqHOCTH (04epeaHOCTb ONpeaernseTcs CornacHo AeNCTBYIOLEMY 3aKOHO4ATeNbLCTBY
P®) - BaHk UCMOMHAET NOCTYNUBLUME PACMOPSPKEHNS B NOPSIAKE BO3PACTAHUS CYMMbl PacnopsiKeHUs.

— B CIyyae €ecnv pacropshkeHUst OTHOCATCA K Pas3HOW oyepenHOCTU, nepBbiMM BaHK MCMONHseT pacrnopsbkeHus ¢ Gonee npUopUTETHOM
o4epeHOCTbI0 COrMacHoO AeNCTBYOLEMY 3aKkoHoAaTenbeTBy PO.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxos A0MKeH ObITb norawweH KnmeHToM B AeHb ero BO3HUKHOBEHUSA. KnneHT npegocrasnseT baHky npaBo
OCyLLEeCTBNATL NoraweHne HecaHKUMOHMPOBAHHOIO nepepacxoda MyTeM CnMcaHusa OeHeXHbIX cpeactB co CueTa, a Takke C WMHbIX
CueToB KnueHTa 6e3 nonyyeHus gononHuTensHoro cornacust KnueHrta B nopsake, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsikeHus oT KnveHTta (JoBepeHHOro nuua) kK ucnonHeruto B npegenax [JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema Pacnopsbkenusi. BaHk ncnonHaet PacnopshkeHus, npuHsaTble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMeHT haKTU4eCcKoro NCNonHeHns PacnopsxeHuns.

5.9.8. KnueHt 06s3aH obGecneuntb pacxogoBaHue cpeactB no CuyeTy B npegenax [HoctynHoro 6GanaHca C y4eToM HeobXxoaMmocTu
CBOEBPEMEHHOIo0 MUCNOJTHEHUA 06F|38Tel'leTB KnueHta nepen BaHKkoM No 3aKMoYeHHbIM [orosopam, ecnum 06LLLI/IMVI YcnoBusamu He
YCTaHOBIEHO MHOE.

5.9.9. B uenax ucrnonHeHus PacrnopspkeHus unu pacnopsikeHust KnneHTa Ha CHATUE HanuyHbIX AeHeXHbIX cpeacts co CueTta [OCTynHbIi
GanaHc onpegenseTcs ¢ y4eToM NoAnexalnx UCNoNMHEHN0 0Bs3aTenbCTB Mo 4OroBopaMm, 3akrodeHHbIM Mexay BaHkom n KnueHtom,
Ha MOMeHT pacyeTa [ocTynHoro 6anaHca. KnueHT noaTBepaaeT CBOE COrfacue Ha UCTONHEHNE YKasaHHbIX PACNOPSXKEHWI TOMLKO B
npeaenax JocTynHoro 6anaHca ¢ y4eToM CyMM HEUCMONHEHHbIX KnneHToM 06a3aTensCTs.

5.9.10. Ecnu uHoe He yCTaHOBIEHO 3akoHoAaTenbcTBoM unn O6LwmmMmn Yenosuamu, BaHk ncnonHsieT PacrnopshkeHns He no3gHee cregytoLero
OnepaunoHHoro AHsA 3a AHeM npvemMa baHkom Haanexalmm obpasom odopmrieHHoro PacrnopskeHnss®,

BaHk “meeT npaBo 3adepxaTb UcrnosiHeHne PacnopsikeHns Ha cpok He Gonee 3-x PaGounx gHein Uy Ha CPoK, YCTaHOBMEHHbIN B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnveHTy, B CrieayoLlmx cryyasx:

— no npocbbe KnueHTa, KOTopbIi ANA NpoBeAeHUs BanOTHON onepauun OOSKeH NpefaocTaButs B baHk 060CHOBbLIBAOWME AOKYMEHTHI UMK
JOMOMHUTENBHYI0 MHOPMALMIO;

— no 3anpocy baHka o HeobxoaumocTu npegocTasneHuss KnueHTom obocHoBbIBaOWMX (MOATBEPXAAOWMX) AOKYMEHTOB AN NPOBEAEHUA
BanoTHOW onepauum Unn opopmreHnst JOKYMEHTOB BaroTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHoaaTenscTeoM Poccuiickoin ®egepauny;

—  Npy HEoBXoAMMOCTU MpoBefeHWUs BaHKOM AOMOMHWUTENbHOrO aHanusa O6OCHOBBLIBAKLWMX [OKYMEHTOB C Lefbio BbIMOMHEHUA BaHkom

64 BoaMoXXHOCTb 0dhopMIieHus Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.

65 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBoaam.
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YHKUMI areHTa BantoTHOrO KOHTPONS.
—  npu HeobxoauMOCTH NpoBeaeHust BaHkoM AONONHUTENBHBLIX NPOBEPOK B COOTBETCTBUMN C BHYTPEHHUMM JOKYMEHTaMu 1 npoueaypamu baHka
n/vnn rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsikeHuin KnueHTta npuxoamTcs Ha oauH U ToT e OnepauuvoHHbI AeHb, TO OHU UCMOMHSIIOTCA B
CpOKM, yCTaHoBreHHble baHkom Ans ncnonHeHus PacnopsbkeHust cooTBeTcTByoWero Buga. Cpok ucnonHeHns bankom PacnopsikeHni
KnueHTa, nmetoLmx oANHAKOBbLIN CPOK UCMONHEHNS, 3aBUCUT OT KaHana noctynnexus B baxk n Tuna PacnopsixkeHun.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuun, NMocTtosHHOM nopyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukos), BaHk mcnonHseT
PacnopsikeHue, MNocTosHHOE NnopyyeHve B COOTBETCTBUM C pacriopshkeHusimmn KnveHTa, ecnm nHoe He yKka3aHo Huxe.

HacTtoswum KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— ucnonHeHuwe nnaTexa 6yaeT npoussoauTcs baHkoM Yepes KoppeCcnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke -nocpeHUKe.
MoBnuaTb Ha BbIGop GaHka-nocpeaHuka baHka anst ncnonHeHust nnatexa KnueHT He MOXeT;

— B Cnydvae yka3aHusi KnneHtom 6aHka-nocpegHuka Ans 6aHka nonyvartens npu odopmneHun PacnopsikeHusi, [OCTOSHHOMO NMopyYeHusi, B
UCMOJSTHEHNWN KOTOPOTO YYacCTBYIOT HECKONbKO GaHKOB-MOCPEAHMKOB, 3TOT PEKBU3UT MOXET ObiTb M3MeHeH GaHkoM-nocpeaHkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHMUIA (LLenoYky KOPPECMNOHAEHTCKUX OTHOLUEHMIA) MexXay TakuMu GaHkamu-nocpegHukamu,
Hanuunm Gonee GbICTPbIX UMK AeLIeBbIX KaHarNoB NEPECHINKM U APYrUX (akTopoB, NPUHSITLIX B MPAKTUKE MeXGaHKOBCKMX NepeBOOB;

— B Clny4Yae HeBO3MOXXHOCTW HagneXalero UCnosnHeHua PaCI'IOpFl)KeHVIFl, [MocTosiHHOro nopy4yeHuna B Cuny OTCYTCTBUA / npekxkpawleHuna
KOPPECMNOHAEHTCKUX OTHOLLEHWUI mexay 6aHkoM nonyvyarena U ykas3aHHbIM KnveHTtom 6aHKOM-I'IOCpeﬂHVIKOM ans GaHka nony4varens
n/vnn B cny4vyae usMeHeHuda nnaTeXHblX pekBU3nToB 63HK8-I’IOCpeﬂ,HMKa ans 6aHka nony4yarend, a Takxe B cuny CbVIHaHCOBOFO COCTOAHUA
6aHKa-I'IOCp8LI,HVIKa ansa 6aHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE PacnopﬂmeHme, [MocTosHHOoEe nopy4eHune 6e3 ncnonHeHus;

- B cnyvae ecnu KnveHt B PacnopsbkeHun, MocTosiHHOM MnopyyeHun He ykasbiBaeT 6aHk-nocpegHuk Anst 6aHka nonyyatens, BaHk
BbIGMpaeT Takol 6aHk CamMOCTOATENBHO, UCMOSb3Ysi UMEIOLLMECS B €r0 PacnopsiKeHUU cnpaBoYHble 6a3bl 4aHHbIX, U BNipaBe BO3BPaTUTh
AaHHoe PacnopsikeHue, MNocTosiHHOe nopyyeHve 6e3 ucnomnHeHusi, B criyyae ecnv Ha gaTy ucnonHenusi banky He GyayT M3BeCTHbI
pekBu3uUTbl GaHka-nocpeaHvka Ans ykasaHHoro KnueHtom 6aHka nonyyartensi.

B cnyuvasx, korma y baHka wumeeTcs wHdopmaums o ToMm, u4To 6GaHKk nonyyaTens WM y4acTBYKOLWIMIA B WCMOMHEHUU
PacnopsikeHusa/lNocTossHHOro nopyyeHunst 6aHk-nocpeaHuK Bo3BpallaeT (DNoKMpyeT, He 3a4ncnsieT, He NePeYnCseT UM CoBepLUaeT UHbIe
aHanornyHble Mo CMbICNy AENCTBUSA) NepeBoabl AEHEXHbIX CPEACTB MO NpUYMHaM, He 3aBUCAWMM OT baHka, B Lensx 3awmTbl MHTEpPeCcoB
KnueHTtoB baHk Brnpase:

— 0TKasaTb B CNUCaHUN OeHEXHbIX cpencTB CO CueTta no PacnopﬂmeHmo;

— OTKa3blBaTb B MPMEMe K UCMONHEeHUI0 PacrnopsikeHuii B onpeaenéHHon Basnote W/unm B cryyae, ecrnv 6aHk nonyyaTens pacnonoxeH Ha
TeppUTOPUM ONpeaeneHHo CTpaHbl, NepeyeHb KOoTopbIX AoBoauTca Ao KnveHTos BaHka nyTeM pasmelyeHus Ha Caiite BaHka.

5.9.13. [nsa ocylwecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPaHHOW BamnioTe B APYryl0 KPeAUTHYI0 MU MHYK opraHusaumio KnveHt
pomkeH obszaTenbHO NpeacTaBnTb baHKy cnepyroLyto MHopMaLUMIo O nonyvaTene:

— MorHoe HavMeHoBaHWe GaHka nonyyartens;

— MeXAyHapOoAHbIA NepcoHanbHbIN MAEHTUMMKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTU(MKALMOHHBIN Koa 6aHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBucMocTu OT CTpaHbl 6aHka nonyyaTens;

— apjpec, ropog u cTpaHy b6aHka nonydvarens;

— npu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepsieTCs BHYTPEHHUMM cucTteMamu baHka B
COOTBETCTBUM C MEXAYHAPOOHBLIMU CNIPaBOYHUKAMW.

YkasaHHble Bbllle PEeKBU3UTbI (3@ WCKITIOYEHMEM HOMEPOB CYETOB M MAEHTUMUKAUMOHHbIX GaHKOBCKMX KOOOB) AOMKHbLI COAepXaTb TOMNbKO
CVMBOIbI, paspeLleHHble Kk ucnonb3oBaHuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (OMHAHCOBbLIX TENEKOMMYHUKaLMRA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MAEHTUDMKALMOHHBIX GaHKOBCKUX KOofax MOryT GbiTb MCMOMb30BaHbI TONbKO LUMdpbl 1 3arnaBHble BykBbl NAaTUHCKOrO andasuTa.

5.9.14. KnueHT BblpaxaeT cornacve M HacTosmM AaeT nopyyeHue baHKy MCMOoMHATb NpYM HanMuuMM TEXHUYECKONW BO3MOXHOCTU paHee
npeacraeneHHble baHky PacnopsikeHust (cornacusi) Ha cnmcaHue CTpPaxoBbIX MraTexen (B3HOCOB) Mo 406POBOSIbHLIM NporpaMMam CTpaxoBaHUst
000 «CK «P.Naid», Ha yyactue B koTopbIXx KnueHT paHee Bbipa3un cBoe cornacue, B agpec OO0 «CK «PeHeccaHc YKusHby, saBnstoLllerocs
yHuBepcanbHbiM npaBonpeemHukom OOO «CK «P.fland» B cBA3n ¢ peopraHusaumen nocnegHero B copme npucoeamHeHns k OO0 «CK
«PeHeccaHc XKnsHb».

5.10. Mopsipok oT3biBa PacnopsikeHus, YTOYHEHUS PEeKBU3UTOB M NpoOBeAeHUsl paccriefoBaHUA B OTHOLIEHUM MCMOSIHEHHOro
PacnopsixeHus

5.10.1. KnueHT BnpaBe noaaTb B BaHk 3asBneHue o6 oTabiBe PacnopsixeHusi, obpatuewucek B MoapasgeneHve BaHka® ¢ nucbmeHHbIM
3asBneHnem no opme baHka c ykasaHMeM HoMepa, AaTbl, CyMMbl PacnopsikeHusi, pekBU3UTOB MraTenbluMka, nonydyatens cpeacts, 6aHka
nnaTtenswuka, 6aHka nonyyatens cpeAacts. 3asiBreHue AOKHO OblTb mognmcaHo cobcTBeHHOpPYYHoW mognucbto KnueHTta. BaHk ucnonHser
yKasaHHOe 3asiBNeHune 1 Bo3BpallaeT (aHHynmpyeT) oTo3BaHHoe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYNeHWs yKa3aHHOro 3asBneHuns
OeHexHble cpeacTaa He 6binu cnucarbl co CyeTa KnneHTa (T.e. ecny He HacTynuna 6e30T3bIBHOCTb NepPeBOAA AEHEXHbBIX CPEACTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamu MnatexHbix Cuctem npu coBeplueHnn Onepauum no Kapte 6e30T3bIBHOCTE PacnopsbkeHns HacTynaeT:

- No onepauuam ¢ ABTopusaumen - B MOMEHT ABTOpu3aLmu;

- no besaBTOpM3aLMOHHLIM OnepaLmnsM — B MOMEHT, onpeAeneHHbIn npasunamu MNMnatexHbix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacrnopsikeHve (B TOM 4ucrie, no besaBTopusaumoHHbIM onepaunsM unn PacnopsbkeHue,
oTtaaHHoe KnueHtom B Cucteme), BO UCMONHEHUE KOTOPOro baHk 3a CBOWM cCHeT yxe nepeuncnun HeobxoauMble AnS UCMOMHEHUS YKasaHHOro
PacnopsixeHus aeHexHble cpeacTea nonyyatento, KnueHT o6s3yeTcs BO3MeCTUTb BaHKy MOHeceHHble UM pacxodbl B CyMMe MepeyncrieHHbIX

BaHkom nonyyaTtento AeHeXHbIX cpeacTB. YKasaHHble CyMMbl 3agomkeHHocTn KnveHta nepen baHkom BaHk Bnpaee cnucaTb co Cuyeta KnueHta
B nopsiake, npegycMoTpeHHoM M. 3.10.1 O6wmx Ycnosuii.

5.10.4. KnwueHt Bnpaese noaaTtb B BaHk 3asBneHMe o BHeceHun yTO‘-iHeHVII7I B PEKBU3UTbI paHee NCNOJIHEHHOro BaHkom Pacnopﬂ)Keva nnn
npoeseaeHUn paccrnenosaHua no PacnopﬂmeHmo, O6paTMBLIJMCb B I'Iop,paap,eneHme BaHka C NUCbMEHHbIM 3asiBrieHWeM Mo tpopme BaHka ¢
yKa3aHnem HomMmepa, Aatbl, CyMMbl PaCI'IOpFl)KeHMﬂ, PEKBM3NTOB NnaTtenblinKa, nony4vyartena cpencts, OaHka nnatenblymka, 6aHka nony4yarena

66 NInsa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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cpefcTB. 3asiBrieHMe OOMKHO BbiTb nognucaHo cobcTBeHHopyyHoW noanuckto KnveHta. B aTom crnyyae BaHk otnpaBnseT B 6aHk nonyyatens
YTOYHEHWE PEKBM3NTOB paHee UCNonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHTt siBnsieTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Criyyasix, corracoBaHHblx ¢ bBaHkom, KnneHT Bnpase nogats B baHk 3asBneHve
O BHECEHWUM YTOYHEHWI B PEKBU3NTLI paHee ucrnonHeHHoro baHkom PacnopshkeHus unu o npoBedeHun paccrnegoBaHus no Pacnopspkeruto:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpu aTom KnuneHT o6a3aTenbHO HanpaBnseT CkaH-KONuIo 3asiBEHNS O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro baHkom
PacnopsieHnsa unu npoeefeHun paccriefoBaHus no PacrnopsikeHuto ¢ agpeca, npegocTaeneHHoro paHee KnveHtom B baHk, Ha
ykasaHHbIi baHkoM agpec aneKTPOHHOW MOYThl He No3gHee BpeMeHM, COobLEeHHOro coTpyaHUKoM KoHTakTHoro ueHTtpa. CkaH-konust
YKa3aHHOro 3asiBNeHNsi SIBNSETCA 3KBMBANEHTOM 3asiBNeHus Ha OymakHOM HocuTene, noanucaHHoro KnneHtom cobCcTBEHHOPYYHON
noagnucbio. baHk He NpWHMMaeT K UCMOMHEHUIO 3asiBfiEHNEe O BHECEHUW W3MEHEHWA B PEKBU3UTbl paHee MUCMONHEHHOro baHkom
PacnopsieHns nnu nposeaeHnn paccrnegoBaHns no PacnopskeHuto, ecnmn CkaH-Konus ykasaHHOro 3asiBieHns HanpasneHa KnveHtom
Ha yKa3aHHbI BaHkoM agpec anekTpoHHOM NOYThI N034HEE BPEMEHU, COODLLEHHOro COTPYAHNKOM KOHTaKTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCTBUM € Yenousaimm [O.

KnueHT, sensawowminca gepxartenem MNaketa ycnyr, BnpasBe nogatb 3asiBneHne o6 0T3biBe 3NEeKTPOHHOro PacnopsbkeHnsa Ha nepeBon AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE AMEKTPOHHOro PacnopsikeHns Ha nepeBoA OeHEXHbIX CPeACTB B MHOCTPAHHOW BantoTe, 0popMIeHHOro
KnueHtom B Cncteme, nocpeactsoM Cuctemsl.

5.10.5. B cnyyae Hecornacus KnueHta-nnartenslumka ¢ Onepauuenn no Cuety yepes Cuctemy GbICTpbix nnaTtexen KnneHT HezameanutensHo
C MOMeHTa obHapyxeHus HanpasnseT B KOHTakTHbIN LeHTP 3asBreHne B cBob6oaHoun hopMe. baHk camocTosATenbHO onpeaenseT HeobxoaMMOoCTb
1 BO3MOXHOCTb MHULMUpOBaHWA ucnyTa Yyepes MnatexHyto Cuctemy.

B cnyyae npuHaTus baHkom pelleHns o BO3MOXHOCTY npoBeAeHus Aucnyta KnneHTom — nnaTtenbwmnkom B baHk AomkHbI 6bITb NpegocTaBneHsl
HeobxoaMMble AN 3TOro AOKYMEHThI B CPOK, YkasaHHbI BaHkom. [JokymeHTbl no OucnyTy/ 3anpoc baHka o npegocTaBneHuy noateepxaaroLen
MHpopmaumm no [OucnyTy, WMHALMMPOBAHHOMY nnaTtenbwmukom, B TOM uucne KrnueHtom, HanpasnswoTca baHvkom KnveHTy B nopsake,
ycTaHoBneHHoM n. 2.14.1 O6wmx ycnosui. 3anpowweHHasa baHkom nHdpopmauusa npegoctaensaeTca KnmeHtom nytem obpaiieHns B KOHTaKTHbIN
LEHTP Unu nyTeMm HanpasneHus nucbMa B baHk B CpokM 1 B Nopsiake, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnneHTom-nnartenbLmkom
BaHKy JOKYMEHTOB B CPOKM U MOPSAKE YKkasaHHble B 3anpoce, [McnyT no ero o6palleHnto He oTKpbiBaeTCs.

PeweHwne no ucnyTy npuHumaeTcsa B cootBeTcTBuM ¢ npasunamm AO «HCIK».

5.10.6. B cny4yae oT3biBa KnueHTOM nopy4veHun, npeaycMoTpeHHbix n.n. 3.10.2-3.10.4 O6wux Ycnosun (3a UCKNIOYEHWEM COrfacuin, AaHHbIX B
pamkax pacyeToB MHKacCOBbIMW MOPYYEHUSIMU), U HEYKa3aHWUW B OT3bIBE HA TO, YTO OH PacrnpocTpaHsieTcst Ha 06s13aTenbLCTBa/A0roBOPbI, KOTOPbIE
BO3HMKHYT/OyayT 3akntodeHbl B Oyayiem, CTOPOHbI UCXOOST U3 TOro, YTO OT3bIB KacaeTCcs AENCTBYOLMX HA MOMEHT nonyyeHns baHkom oT3biBa
0653aTenbCTB/A0rOBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBobOXaaeTcs OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE UMK NOJSIHOE HEBbLINOSIHEHNE 06A3aTENBCTB NO UCMOSNHEHUIO PacnopskeHun,
€CINN TaKoe YaCTUYHOE UMM NOSTHOE HEBLINOSHEHNE 0653aTeNnbCTB 6bIN0 06YCNOBNEHO OOCTOATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATLHI BCe Mepbl Anst Hagfexalero UCnosiHeHns 0ba3aTenbCTB Npu ToW cTeneHn 3abOoTNMBOCTM M OCMOTPUTENBbHOCTU, Kakasi OT Hero
TpeboBanacb no xapakrepy obsizatenbctBa. K TakMM 0OCTOATENbCTBAM OTHOCATCHA B T.4., HO HE WCKMOYUTENbHO: CTUXWUHbIE GeacTBust
(3emneTpsiceHne, HaBOOHEHWE, yparaH), noxap, MaccoBble 3aboneBaHus (anuaemmn), 3abacToBkU, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKME aKTI,
OvBepcun, BBEAEHNE MHOCTPaAHHBLIMU rOCyAapCcTBaMm, UX 00 beAUHEHNSIMY 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLEeHUW Poccuiickon ®enepaumm,
nvy noj pucavkumen PP ¢ y4eToM TpPakTOBKM TakMX CaHKUMA (KOTopasi MOXET OblTb B T.4. paclUMpuTenbHOM) 6aHkaMu, y4acTBYHOLUMMU B
ncnonHeHnn PacnopskeHus, Mmnmn nx KOHTPONMPYOLLMMW OpraHamu.

5.11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a 3a0ePXKy UCMOMHEHNs1 PacropsikeHusi, B TOM YMCNEe COCTABMNEHHOrO Ha OCHOBAHWUW 3asBreHus oT
umenn Knuexta ([JloBepeHHoro nuua), ecnu cnucaHue co CueTta He MoXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B . 5.9.10 HacTosiuiero Pasaena,
B pesynbTaTe owmnBoK KnveHTa/TpeTbux Nuu B yKasaHHbIX NiaTeXHbIX PeKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHue co CueTta npounssefeHo Mo OCHOBaHUAM, U3MOXEHHbLIM B M. 5.9.1 HacTosLwero Pasgena, oTBETCTBEHHOCTb 3a
000CHOBaAHHOCTb CMMCaHUSI HECET B3bICKaTEb.

5.12. NHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cny4yae cnucaHus geHexHbIx cpeacts co CuetoB KnneHToB Ha OcHOBaHuM PacnopsikeHwn, NpuHsiTbIX BaHKOM K MCMOMHEHMIo Ha
OymaxxHoM HocuTene, noaTBepXaeHue ucnonHeHus PacnopsikeHus bankom KnueHTam ocyulecTBnsieTcss He no3gHee OnepaumoHHOro AHs,
cnegyowero 3a gHeM MCMonHeHusa PacnopsikeHusi, nocpeacTBoMm npepoctaBneHns KnueHTy ak3emnnsapa MCNonHeHHoro PacnopsbkeHus Ha
OyMaHOM HocuTerne C npocTaBneHneM Ha HEM wTamna baHka «lMpoBegeHo», Aatbl mcnonHeHust B cdopmate OO.MM.ITTT u nognucu
YNOSTHOMOYEHHOrO coTpyaHuka BaHka. Takow ak3emnnsp ucnonHeHHoro PacnopspkeHus npegoctaBnsaeTca KnveHnty npu ero obpalleHun B
MoppaspeneHne baHka ¢ COOTBETCTBYHOLLMM 3aMNpoOCOM, U SBMsiEeTCA NOATBEPXKAEHNEM UCMONHEHUA PacnopskeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YcnoBuaMu, B Criyyae CrimcaHust AeHEXHbIX cpeacTs co CyeToB KnMeHToB Ha ocHoBaHWM PacnopskeHus B
BUAe OneKTPoHHOro AoKyMeHTa B CucTeme, NoaTBepXaeHWe UcrnofiHeHus PacnopskeHus BaHkom KnueHTam ocyliecTsrsieTcss nocpeicTBoM
nsBelleHus KnueHTa nyteM npucBOeHUs He nosgHee OnepauyoHHOro AHA, criedylowero 3a AHeM WcrnofHeHusi Pacnopsikenust, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHus.

5.12.2. Tlpu ocyllecTBNeHUM NepeBofoB C ucrnosib3oBaHnem Cepsuca GbICTpbIX Nnatexei baHk ocyliecTBnseT goBedeHue UHdopMaummn oo
KnueHToB (NnaTenblumka - 0 cnucaHum cpeacts co CueTta, nonyyartens - 0 3a4ncneHnn cpeacTs Ha CueT):

— B pexvMe peanbHOro BpeMeHu nocpeactBoM HanpasneHuss CMC-coobueHnns/ Myw-yBegomnernms Ha KoHTakTHbIA HoMep TenedoHa
KnueHTa (B cnyvae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ans yseaoMneHui);

— nocpeacteoM Bbinucku no CueTy Ha BymaxHbIX HOCUTENSX, NpegocTaBnseMot KnueHtam no mx 3anpocy B MNogpasnenenusx baHka u
dopM1pyeMOn exeLHEBHO;
—  MOCpeAcTBOM pasMeLLeHUs MHpopmaLmm 0 CoOBEPLUEHHON onepaunm B CUcTeMe — NpUMEHSIETCS B OTHOLLEHUN KNMeHTOB-NNaTesnbLUMKOB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBEpPCMOHHbIE Onepauum OCyLLECTBAIOTCS:

— Mo BHyTpeHHeMy Kypcy BaHka, ycTaHOBMNEeHHOMY Ha 4aTy U BpeMsi UCMosiHeHUs! MOCTOAHHOIO NopyYeHus:;

— Mo BHyTpeHHeMmy kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U Bpemsi odOpMIeHUsi 3asiBNeHWsl Ha KOHBEPCUOHHYH onepauuio B
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MogpasgenexHun baxka unu vyepes Cucremy.

— baHk BnpaBe ycraHaBnmBaTb B Cucteme cneumnanbHble KypCbl KOHBEpPTALMM BamnkoT B 3aBUCMMOCTM OT CyMMbl KOHBEPTaLMUM, Hanuyms y
KnueHnTa, nopkntoyeHHoro [Maketa ycnyr, obLiel CyMMbl KOHBEPCMOHHBIX Onepauuii, OCyLecTBneHHbIXx KnueHTom B TeueHwe
onpegeneHHoro nepuoaa (aHsA, mecsua v T.4.), MHbIX YCNOBUMN.

Ecnu cneuunanbHbI Kype KOHBepTauum yctaHoBrneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTMUYHOMY OT CreumnanbHOro Kypca KoHBepTaumu, ykasaHHoro B Tapudax, cornallaeTcs TemM cambiM C YCNOBUSAMY KOHBEPTaLUK.

5.13.2. KoHBepCUOHHblE OnepaLmmn ocyLLEeCTBNSIOTCA TONMbKo Mexay CyeTamu ogHoro KnveHTa, oTKpbITbIMKU B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKuua BnokupoBku aeHer

5.14.1. B Mo6unsHOM npunoxeHun KnmeHT Bnpase yCTaHOBUTL UMM OTMEHUTb BnokupoBKy AeHer. Mpy 3TOM orpaHuyeHne Ha NepuoanUYHOCTb,
C KOTOpOK KNUeHT MoXeT ycTaHaBnMBaTL/OTMEHSTb BriokupoBKy AeHer, OTCYTCTBYET.

BriokMpoBka geHer/oTMeHa BroOKMpOBKM [eHer YycTaHaBnMBaeTCs/OTMEHsiIeTCs HesameanuTensHo®” no dakty o06paboTkm BaHkom
cooTBeTCTBYtoLlero 3anpoca KnueHta B MoGunbHOM NpunoxeHuun.

5.14.2. WHdbopmaumsa o Hannuun/oTcyTcTBUM ycTaHoBneHHon bnoknposku aexer gosoantcest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactoswwum BbaHk n KnueHT cornacosanu, 4Yto B nepuon gencteusa BnokvpoBku aeHer B ucnornHeHun PacnopskeHun o cnvcaHuum
OeHexHbIX cpeacts co CueTa, npeacTaBrneHHbIX KnveHtom B BaHk ¢ nomowbio KapT, Cuctembl 1 noctynmeliMx B BaHk nocne yctaHoBneHus
BnoknpoBku feHer, 6yget oTkasaHo.

Onsa OCyLLeCTBIIEHNA CNUCaHnA eHEeXHbIX cpencTs CO CueTta Ha ocHOBaHWUK PaCI'IOpFl)KeHVIl;l, npenoctaBnAeMbIX YKa3aHHbIMU cnocobamu, KnueHt
OOJKEeH OTMEHUTb EJ'IOKVIpOBKy OeHer n nocre e€ oTMeHbl nogaTtb B baHk HoBoe PacnopﬂmeHme.

BJ'IOKVIpOBKa AeHer He pacnpocTpaHAeTCAa Ha:

- onepauun cnncaHua OeHeXHbIX cpencts, ocyuecTBnaemMble Nno PaCI'IOpFl)KeHVIﬂM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomoulbto KapT,
Cwncrembl, nocTynmeLlInM B BaHk oo MomeHTa yCTaHoBNeHnAa BJ'IOKI/IpOBKVI AeHer;

- Ha cnucaHus, npegycmoTpeHHble B M. 3.10.1 O6wmx Ycnosui, MoCTOSHHbIE NOPYYEeHUs;
- onepauun cnncaHna AeHexHbIX cpeacTs co Cyeta Ha ocHoBaHuM PacnopsikeHuit, odopmnsaembix KnneHtom B Mogpasaenexusix baxka.

5.15. MpenoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmn B baHke CuyeT, Bnpase 3akntounTb ¢ BaHkom u Mogreepxxaatowmm nuuom Cornawexune o npegocrasneHmn Cepeuca
«BTOPOWV PYKM».

CornaweHve o npegocTtaBneHnm Cepeuca «BTOPON pyku» coctouT n3 Obwmx Ycnosui, Tapndos baHka, 3assneHns KnueHta o 3aknoveHum
cornaweHns n HasHadeHun MoaTeBepxaatowlero nuua, cornacus Moareepxaatowero nuua n barka. MHdopmauust o CepBuce «BTOPON PyKu»,
MogTeepxpatoLiem nuue 7 BUaax Onepauun pasmMeLlaeTcs Ha Cante BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asBneHve KnueHTta nogaetcsa nocpedcTBoOM MobunbHOro npunoxexHus B pasgene «[eHbr Gnuskux noa 3almTon» U AOMMKHO coaepkaTb
MHpopmaumio o damunum, UMeHU, OT4YecTBe, HoMmepe MobunbHoro TenedoHa lMoaTeBepxaarowero nuua n cymme Onepauun, Tpebyowmx
noareepxaeHus n Cyetax, Onepaunm no KotopbiM TpebyoT noaTBepXaeHMs. Homep mobunbHoro TenedoHa MoarsepxxaatoLLero nuua BBOAUTCA
KnueHTom Bpy4yHyto nubo BbiGUpaeTcs u3 TenedoHHON kHUrM MobunbHoro yctponcTea. KnneHT caMocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHMsi/ NoATBEpXXAEeHUs NpeaocTaBrneHHbiX baHkom Ha ocHoBaHuWM BBeAeHHOro KnveHToM Homepa mMobunbHoro TenedoHa,
AaHHbIX MoaTeepxaatoLlero nuua.

MogTBepXxaatoLlee NMLo OOSMKHO Bbipa3nTb CBOE cornacue Ha 3aknoveHne CornaleHus o npegoctaeneHnn Cepsuca «BTOPOW pyku» B pasgene
«[eHbrn 6nmnskux noa saimTor» MoBunbHOro NPUNOXEeHUS.

KonunyecTtBo KnueHToB, ¢ koTopbiMu NoaTBepxaatowiee nuuo 3akntoyaet CornaweHne o npegoctaeneHun Cepeuca «BTOPOW PYKM», HE MOXeT
npesbiwatb 10 yenosek.

BaHk BbIpaxkaeT cBoe cornacue Ha 3aknoveHne CornaiueHns o npegoctasneHun Cepeuca «BTOPON PykuM» NyTeM HanpasneHus HdopMaummn oo
atom KnveHty wn [lMogteBepxpgatowemy nuuy B pasgene «OeHbrm 6nuskmx nog 3awmTon» MoGunbHoro npunoxenus. CornaweHve o
npepocTtasneHun Cepauca «BTOPOW PYKU» CYMTAETCS 3aKMoYeHHbIM C MOMEHTa HanpasneHns baHkoM nHdopmauun B BbllLeykazaHHOM NOPSAAKe.

3asieneHne KnveHta u cornacue lMoatBepxdatowero nvua noanuchbiBalOTCS MX DNEKTPOHHBIMU MOANUCAMU B Mopsiake, NpeaycMOTPEHHOM
Ycnosusmu 0.

5.15.2. [oaTeepxpaloLlee NUUO CUMTaeTCs HaleNeHHbIM CTaTyCOM C MOMeHTa 3akntodeHust Cornaluenust o npegoctaBneHuy Cepsuca «BTOPOK
PYKM».

KnueHT yBegomnsieT baHk o nuweHun MoaTeepkaatoLlero nuua cratyca nyTem Haxatusi KHonku «OTkasaTbes OT 3aWwnThbi» B pasgene «[eHbrn
6nunsknx nog 3awmtor» MobunbHoro npunoxenusi. baHk yBegomnseT lMoaTBepxaarollee NULO O NULLEHUWM cTaTyca MyTEM HanpaBlieHWs
yBegomneHus B pasgene «[eHbrn 6nmskmx nog sawmTor» MobunbHoro npunoxeHusi, a Takke B suge MNyw-ysegomneHms unm CMC-coobLueHus.

MopTBepXxaatowee NULO MOXET OTKasaTbCs OT CBOEro craTyca, yBegoMmmB baHk nytem Haxatus kHonku «[lepecTtaTh 3awmwatb» B pasgene
«[eHbrn 6nnskmx noa 3awmTon» MobunsHoro npunoxexus. bank yBegomnsieT KnueHta o6 oTkase MoaTBepkaarollero nuua ot cratyca nytem
yBefoMreHus B pasgene «[eHbrn 6nmskunx nog 3awwmTony MobunbeHoro npunoxeHus, a Takke B suae MNyw-ysegomnenus unu CMC-coobLueHms.

BaHk yBegomnsieT KnueHTa u MNoareepxaatoLLee nULo o npekpalleHun cooTBeTcTBus MNoaTBepkaatoLwero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.121 O6wmx Ycnosuii nyTeMm yBefoMreHus B pasgene «[eHbrn 6nmnskux nog sawmrton» MobunbHoro npunoxeHus, a takke B suge lMNyw-
yBegomnerus unu CMC-coobLueHus.

MoaTeepxaatoLiee NMLO CUUTaETCs NMULLEHHbIM cTaTyca, a CornalueHve o npegoctaBneHum CepBuca «BTOPOW PYKM» CHATAETCS PacTOPrHYTHIM
Ha cregylowuii deHb nocne nogadn KrnvenTom B BaHk yBegoMmneHuWss O nvlleHuu craTtyca/oTkasa [loaTeepxparowero nuua ot

57 Mpwu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUsS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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cTaTyca/npekpalleHunsi cootseTcTeus NoaTBepxaatoLero nuua KpuTepmam, ykazaHHsiM B n. 1.121 O6wux Ycnosui.

5.15.3. T[logTBepxpatowee 5MUO MOXeT noaTeepxpatb Buabl  Onepauuii, NpedycMOTpeHHble Ha  cTpanuue Canta baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunte cymmy Onepaumu, TpebytoLlen NoATBEpKAeHUS, ANA Lenei pasoBoro CHATUSI HAaNWYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBeplueHns Onepaumm, BKIIOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/ n oTpaxeHHbIn B MOOWUMIBLHOM MPUNOXEHUN, NyTEM MNOLAYM 3asiBrEeHus
nocpeactsoM MobunbHoro npunoxeHus B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrn 6nm3kux nog 3almTony. YBennyeHHas cymma
BbllLeyka3aHHon Onepaummn 6ygeT NpUMEHATLCA B TedeHne 12 yacoB ¢ MOMeHTa nognucaHus ux KnueHtom OnekTpoHHOW Noanuchio B nopsiake,
npegycmoTpeHHoM Ycnosusamm O, npy yCnoBun BeipaXKeHWs CBOEro cornacus Ha ysenudeHne cymmbol Onepauun:

- MoaTeepxaaowmm nuuom B pasgene «[eHbrn 6nuskux nog sawwmTtor» MobunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus uHdopmaumm o6 atom KnueHTy u lMoateepxgatowemy nuuy B pasgene «[eHbrn 6nmskux nog 3awmTon»
MoGBUNBHOrO NPUNOXEHMS.

CornaweHve o npepoctaBsneHun Cepsuca «BTOPOW PYKU» CUMTAETCA B [aHHOM 4YacTh M3MEHEeHHbIM C MOMeEHTa Hanpasneuus BaHkom
MHOPMaLK B BbiLLEYKa3aHHOM Mopsiake.

5.15.5. He TpebytoT nony4eHus noaTsepxaeH1s nepesodbl:
— mexay Cuetamun KnueHTta, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— CcoBepLiaemMble Ha OCHOBaHUU paCI'IOpﬂ)KeHVIIZ nuu, He aensowwmxcs KnneHtom, ero D,OBepeHHbIM oM, B TOM Ynucne Ha oCHoBaHUK
npegsapuTenbHO AaHHoro KnmeHTom akuenta unm B COOTBETCTBUM C Tpe6OBaHVIﬂMVI 3aKoHoaaTenbCcTBa:

— CcoBepLllaemMble ﬂOBepeHHbIM nnuyom, asndaromnmca I'Iomaepm,uarow,mm JINLOM.
YBegommeHve no Takum onepauuam I'IouTBepm,qalou_lemy nuuy He HanpaBnaeTcA.

5.15.6. bBaHk He3amegnutensHo yBepgomnsieT [loaTBepxgaioliee nvMUo O HeobxoauMmocTM noaTBepautb Onepaumio, Tpebytollyto
nogTeepxaeHus, nytem [yw-yBegomnenuns unu CMC-cooblieHunsl, a Takke yBedoMrneHuss B pasgene «[eHbrn 6nusknx nog 3alimtomn»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yeegomneHue [Moareepxpatowemy nuuy, ecnu Onepaums He MOXeT ObiTb MCMONHEHa B
COOTBETCTBUM C TpeboBaHUsIMK 3akoHoaaTenbcTBa uUnum O6LLMMK Y CroBUsSIMU.

5.15.7. Tlogreepxpaatowlee nNMUo He no3gHee 12 YyacoB C MOMEHTa OTNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, uHdopmupyeT baHk o:

— nogTBepxaeHun Onepauumn nyTem HaxaTtus Ha KHonkKy «MoareepanTtb» 1 BBoga OaHOpa3oBoro napons B pasaene «deHbrn 6nmskmx nog
3awmTony MobunbHOro NpUnoXeHus,

—  oTknoHeHun Onepaummn nyTem Haxatus Ha kHonky «OTMeHMTb nepesoa» u BBoga OgHopa3oBoro napons B pasgene «eHbryn 6rnmskux
nog 3awmrton» MobunnbHOro NPUNoXeHus.

5.15.8. baHk npuoctaHaenueaeT npuem PacnopsbkeHnit KnveHta npu cosepweHun Onepauwi, TpeOyowmux noatBepxaeHue, no nepesoay
OEHEeXHbIX CpeacTs, 3a uckmnwodeHnem Onepaumi ¢ ucnonb3oBaHueM KapTbl unu Cuctembl ObICTpbIX NnAaTexen, 4O MOMEHTa NOnyyYeHus
nogTeepxaeHusa Moaresepxaatowero nuua. MNocne nonyyeHust noarsepxaeHnst baHk 06s3aH NpuHATL K ucnonHeHuo PacnopspkeHue. Mpu
OTKNoHeHun lMNoaTteepxxgaowmm nuuom Takorn Onepauun, Nnbo HenonyvyeHnn noaTeepxaeHna Onepaumn B CpokK, NPeayCMOTPEeHHbIn n. 5.15.7
O6wmx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K MCNOSTHEHMIO.

5.15.9. bBaHk oTka3biBaeT B npueme PacnopsikeHus KnueHTta npu coBepLieHnn Onepauuii, Tpebyowmx NoATBEPXKAEHMS, MO NEPEBOAY AEHEXHbIX
CpeacTB, coBepLUaeMbix C ucnonb3oBaHvem KapTel unu CucTembl ObICTPbIX MnaTexen, Uu MoSyYeHUs HaNWYHbIX A0 MOMEHTa MOMydYeHus
noareepxaeHusa MNoareepxaatowero nuua. MNocne nonyyeHus nopTeepxaeHus KrvmeHT MOXeT COBepLUMTb MOBTOPHYH Onepaumio B CPOK,
npeaycMoTpeHHbi n. 5.15.7 5.15.7 O6wux Ycnosuin, Npy OTCYTCTBUM UHBIX OCHOBaHUM He coBepluaTb Takyto Onepauuto, npegycMOTPEHHbIX
3akoHopaTenscTBoM nnm O6wmumn Ycenosusmu. Mpu oTknoHeHun MoareepxaatoLwmm nuuom Takor Onepauum, nbo HeNnony4YeHUn NoATBEPKAEHNS
Onepaumn B Cpok, NpeayCcMoTpeHHbI N.  5.15.7 O6bwwux Ycnoswuii, BaHk oTka3sbiBaeT B coBepLueHun Onepauum.

5.15.10. baHk nHdopmupyeT Knunenta o nogreepxaeHun Onepauun/otknoHeHnn Onepaunun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noartBepxaeHuss Onepauun B Buae [Myw-yBepomneHust mnm CMC-coobuieHust. Takke KrnvMeHT MOXeT O3HaKOMWUTBCS CO CTaTyCoM
noaTBepxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmton» MobunbHOro NpunoXeHus.

5.15.11. Onepaumu, TpebytoLime NoATBEPKAEHUS, COBEPLUEHHbIE [JoBEPEHHbIM NULIOM, NOANEXaT NOATBEPXKAEHMIO B NOpsaKe, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. BaHk BnpaBe packpbiTb MoaTBepxaatowemMy nmuy ceegeHnst 06 Onepauusix, KOTopble OH AOMKeH ByaeT noATBepANTb, koMuceumn bBaHka
3a ee npoBeaeHue. Ons packpbITUSi UHOW MHGOpMaumK TpebyeTcsa nncbMeHHoe cornacue KnnexTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPOMN PYKM».

5.15.14. B cnyyae 3akntoveHunst CornalwleHms o npegocraenenmn Cepeuca «BTOPOW pyku» nornoxeHus O6LWMx YCrnoBui, kacatowmecs nopsiaka
npuema K UCMOSTHEHNIO N UCTIONHEHNS PacnopsikeHun, NpuMeHstoTCs ¢ yd4eTom n. 5.15 O6wmx Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CuyeTa) Yepe3 6aHkomaTbl BaHka
CHATMe/BHeCceHMe AeHeXHbIX CPeACTB ¢ nomolbio KapThbl

5.16.1. baHk npegoctasnseT Oepxatento KapTel npaBo BHOCUTb HaMNM4YHbIE AEHEXHbIE cpeacTBa Ha CYeT, kK KOTOpoMy BhinyLleHa KapTa, yepes
6aHkomaTbl BaHka, ocHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUeMa HaruuHbIX AeHeXHbIX CpeacTB. baHk 3auncnsieT AeHexHble cpeacTBa Ha
Cuet KnneHTta npu ycnosum BoinonHeHus epxatenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT npaBo BHOCWUTb HamuyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHUMe MOHET U
JEHEXHbIX CPeCTB B MHOCTpaHHON BasioTe.

5.16.3. an BHECEHUN HalNN4HbIX AeHeXHbIX CpeaCcTB I/ILI,eHTI/I(bI/IKaLI,VIFI ,El,ep>|<aTeJ'|f-| KaprI npoun3sognTcA BaHkom aBTOMaTUYECKM Ha OCHOBaHMU
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KapTbl/ Liudpposon Kaptbl n MNH-koaa.

5.16.4. HenocpeOcTBEHHO NPY BHECEHUWM HanW4YHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl AOMMKEH criefoBaTb WMHCTPYKUMSIM Ha SKpaHe
OaHkomara.

5.16.5. [lo 3aBepLUEHNUM onepaLmn BHECEHUSI HAMMYHBbIX AEHEXHbIX cpecTB GaHkoMat BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyto
nHdopMaLmio 06 onepauum Mo BHECEHWUIO HANMWYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTel 06513aH XpaHUTb KBUTAHLUMIO B TeveHue roga ¢
MOMeHTa coBepLUueHust onepauuu. MNMoanuck Oepxatens KapTel Ha KBUTAHLMWU HE NpeayCcMOTpeHa.

5.16.6. BbaHk npepoctaenseT OepxaTtento KapTbl NpaBo CHUMaTL HanM4yHble AeHEXHbIe cpeacTBa co CyeTa, k KOTOpoMy BhinyLleHa KapTa, yepes
©aHkomaTbl baHka.

5.16.7. [epxatent KapTel MMeeT NpaBo CHUMaTb HanNW4YHble AeHEXHbIe CPEACTBA B POCCUIACKUX PyGNsX.

5.16.8. [lpu CHATUM HanNM4YHbLIX AEHEXHbIX cpeacTB naeHTudukauna Oepxatena KapTtel npoussoamTca baHkoM aBTOMartM4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.9. HenocpeACTBEHHO MNPU CHATUM HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBatbh MHCTPYKUMAM Ha 3KpaHe
6aHKomarTa.

5.16.10. lNpu npoBedeHNM onepaumm CHATUS HaNUYHbIX AeHeXHbIX cpeacTs, Oepxartens KapTbl MoxeT BblbpaTb B GaHKOMaTe onuuio Bbiaauun
KBUTaHLMK, CoaepxaLlyto nHpopmaumio o6 onepaLum No CHATUIO HaNMYHbIX AeHEXHbIX cpeAcTB. [epxatens KapTbl 0653aH XpaHUTb KBUTaHLMIO
B TeueHue 1 (OgHoro) roga ¢ MoMeHTa coBepLueHus onepauuun. Mognuce [epxatensa KapTel Ha KBUTaHUMKU HE NpeayCcMOTpeHa.

CHATMe/BHeceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHus Kaptbl

5.16.11. baHk npepocTtasnseT KnueHTy npaso cosepLuatb Onepaumnn no QR-kogy B 6aHkoMaTax, npeaycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unun «MononHntb 6e3 KapTbi».

5.16.12. Ons uenen coBepleHns Onepaumm no QR-koay B 6aHkomaTe baHkom bopmumpyeTcsa yHUKanbHbin QR-Koz, Nocne CYUTbIBaHUM KOTOPOro
nocpeactesom MobunbHOro yctponctea un BeeaeHnss AyteHtudmkatopos KnneHT Bxoaut B MobunbHoe npunoxexve. Ons uenen coeepLueHus
Onepauun no QR-kogy B 6aHkomate KnueHT pormkeH BblibpaTb B MOOWUMBHOM MPUMOXEHUM CYET, Ha KOTOpbIA OyaeT Npov3BedeHO BHECEHWe
HanM4YHbIX AEHEXHbIX CPeACTB UMK C KOTOPOro ByaeT Npomn3BeaeHO CHATUE, U ANS LeNen CHATUA BBECTU CyMMY CMMCaHUs, 3aTeM NoaTBeEpAUTb B
Mo6wunbHom npunoxenunn Onepauuto no QR-kody B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu J0O.

5.16.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuenta 8 MobunbHOM NpUNOXeHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTucukaTopos B cooTBeTcTBUM ¢ Ycnosusmu [O.

5.16.14. HenocpeacTBeHHO Npu Bbigaye/BHECEHUM AeHEXHbIX cpeacTB KNMeHT gormkeH cnefoBaTth MHCTPYKUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoBMILHOIO NPUNOXEHWUS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B GaHKkOMaTe KBMTaHUMSA, cofepxalwas AaHHble o6 onepauuu, dopmupyeTcs U
npepocraensietcs KnueHTy B anekTpoHHoM Buae B Mo6unbHoM npunoxeHun. [aHHas kBUTaHUMA He BblaaeTcs 6aHkoMaToMm Ha GymakHOM
HocuTene.

5.17. Mopsapok orpaHnyeHus KnneHtom cymmebl nepesoaa, cymmbl Onepauum no QR-koay B 6aHkomaTte

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTp 3asBrieHne o6 yCTaHOBNEHUM MaKCUManbHOW CyMMbl OOHOrO nepeBofa B POCCUMINCKMX
pybnsx, ocyliecTBnsemoro nocpeactsoM Cuctembl, HO B npefenax NUMWTa, ycTaHOBMNEHHOro Tapudamu, ecnnm Takoh NMMUT yCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MeKTPOHHbIV KOLIemneK TPeTbLEro nuua;
— co Cueta no MigeHtudukatopy, ABnsoLLEeMycs HOMEPOM MOGVIBLHOrO TenedoHa, 3a ucknodeHnem KoHTakTHOro Homepa;
— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecru KnueHT paHee YCTAHOBWM OrpaHuMyeHne MakcumasibHOW CyMMbl OLHOMO MepeBofa, OH Brpaee nofdaTtb B KOHTAKTHbLIA LEHTP
3asBneHne 06 yBENUYEHNI yKa3aHHON CyMMbI, HO B Npeaenax nuMuTa, ycTaHoBreHHoro Tapudamu, ecrv Takol IMMUT yeTaHoBreH Tapudamu.

5.17.2. Tlo onpegeneHHbIM Buaam nepesodoB KnveHT BnpaBe nogaTe B pasgene «Jlumutbl» MoOGWMBLHOTO NpuUnoxeHus 3assrneHne o6
YCTaHOBIEHUMN MaKCUMasbHOWM CyMMbl NEepPeBOAOB AEHEXHbLIX CPeACTB B POCCUICKMX pyBnsax B KaneHAapHbI mecsl 1 B cyTkn®, Ho B npegenax
nmmmnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMAUT ycTaHoBreH Tapudamu.

MepeyeHb BUOOB Takux NepeBOAOB yka3aH B nogpasaenax «lnatexu»/ «Onnately pasgena «Jiumutsi» MobunbHOro NpuUnoxeHusl.

B cnyuyae ecnu KnueHT paHee yCTaHOBWI BbilleykasaHHOE OrpaHuyeHue MakcumaribHOM CyMMbl NepeBoAdoB, OH Brpase nojaTb B pasgene
«JTumuTbl» MOBUNBHOTO NPUMOXEHUA 3asiBNeHne 06 YBENUYEHUN yKa3aHHOW CyMMbI, HO B Mpefenax fMMuTa, ycTaHoBreHHoro Tapudamu, ecnm
Takou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nopgatb B KOHTaKTHbIA LEHTP 3asBrneHne o6 yCTaHOBMEHUM MakcMmanbHOW cymmbl Onepaumm cHATUst no QR-koay B
H6aHKkomMaTe, HO B npegenax nMMUTa, yCTaHOBIIEHHOro Tapudamu, ecnu Takonm NUMUT ycTaHoBneH Tapudamu. B criydae ecnu KnueHT paHee
YCTaHOBWIT OrPaHUYEeHNe MakcumarnbHOW cymMbl ogHon Onepauun cHatust no QR-kody B 6aHkomaTe, OH BnpaBe nodatb B KOHTaKTHbIA LEHTP
3asnBneHne 06 yBenu4eHnn ykasaHHOM CyMMbl, HO B Mpedenax nMMuTa, yCTaHOBeHHOro Tapudamu, ecnv Takonl NMMMUT yCTaHoBmeH Tapudamu.

5.18. PacueTbl no Akkpeautusy®

5.18.1. OTKpbITME W UCMOnHeHWe AKKPEOUTMBA OCYLUECTBMAETCA B COOTBETCTBUM C AEMCTBYIOLMM 3akoHopaTtensctsoM P®. PacueTbl no
AKKPEAUTUBY HE MOTYT BbiTb CBA3aHbI C OCYLLECTBeHUeM KnnmeHToM npeanpuHUMaTenbCKo AeATENbHOCTU. YCNOBUS UCMIOSNTHEHMUS!, CyMMa U CPOK
aevicTeusi AkkpeamTuea’®, nepeyeHb, xapakTepucTka v TpeGoBaHUs K OCGOPMIEHUI0 OOKYMEHTOB, MOATBEPXKAAIOLWMX YCIOBUSA MCMOMHEHUN
AkkpeauTtuea, onpeaensotcsa KnmeHTom 1 ykasbiBaloTca B 3asBMNeHNM Ha AKKpeauTus. YacTuuHble Bbinnathl Mo AKKpeauTMBY He O0MyCKatTCs.

3a oTKpbITME AKKPEOUTMBA UNN N3MEHEHWE YCMOBUI akKpeauTnBa, CBA3aHHOE C YBENMYEHUEM CyMMbl akkpeauTuea, KnueHT ynnaunBaeT bBaHky
KOMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnmMeHTOM KOMWUCCUOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXUT.

68 Ycryra JOCTyNHa C MOMEHTa TEXHUYECKON peannsaumm.

9 Mpu nprobpeTeHun KnmeHToM HeABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka ycnyra npegocTtaBnsietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHws 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb koTopbix KNueHT MoXeT y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

70 Cpok He gormkeH npesblllaTh 365 kaneHaapHbix AHein. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOANUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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Cpok AeiicTBUSI aKKpeaUTUBA, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPEACTB, NpefocTaBnseMbix KnueHty BaHkoMm B pamkax
nporpamMm MNOTEYHOro KPeAUTOBaHWMS, He JOIKeH npeBbilaTe 365 kaneHaapHbIX AHEN.

Cpok OefCTBUSI aKKpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHuydeH.
5.18.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CneayroLwwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [Nogpasfnenerne baHka:

— B CnyyYae oTKpbITUsi AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLECTBOM OHOBPeMeHHO ¢ 3asBrneHnem KnueHt
npeaocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro AOoroBopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTCs CAefnka C HeABMKUMBIM
MMYLLIECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3TOro AoroeBopa), Ha OCHOBaHMWM KOToporo KnveHTy npedocTaBnsiloTcs ycrnyrm no
nNprMobpeTeHNIo ykazaHHOro HeABUXMMOrO UMyLLECTBA (ecnu npumeHumo). Ecnu Heasuxumoe nmylectso npuobpetaetca KnneHtom 3a
cyeT COBCTBEHHbLIX CPeACcTB, TO BMECTO OCHOBHOIO AOroBopa (npoekTa aToro gorosopa) KnueHT MoXeT NpefocTaBnTb NpeaBapuUTenbHbIA
[0roBop Kynnu-npogaxu (MpoekT aToro goroeopa). Ans uenen npegsapuTenbHOro 3anofiHeHus 3aseneHns Ha AKKPeauTMB AaHHbIe Mo
aKKpeauTMBY MOryT ObITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHms 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTuBa AnA Lenen pacdeTa no caernkam, He CBSA3aHHbIM C HEeOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aseneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTcs ykasaHHas caenka. [na uenewn
npeaBapuTENbHOrO 3anonHeHns 3asaBneHns Ha AKKpeauTMB OaHHbIe MO akKpeauTyMBy MOryT ObiTb 3anonHeHbl KnmeHToM nocpeactsom
dopmmpoBaHus 3asBkm Ha Cawte baHka.

5.18.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.18.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (MpUMEHUMO, €ecnu caernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnornb3oBaHnem CepBurca 3NeKTPOHHON pernctpauum caenku). MNpy aSToMm JOKYMEHTbI, yKa3aHHbIe
B n. 5.18.2.1 npeaBapuTEnbHO HANPaBMSIOTCA HA aapec aNeKTPOoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AEHEXHOe NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHOM B 3asBneHun Ha AKKpeanTue, Ha cdeTe NoKpbITUa no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEpPeBOS, AEHEXHbIX CPEACTB B CYMME MOKPbITUSI AKKpeaUTMBA C ero TeKyLero cyeTa, peKBU3nTbl KOTOPOro yKasaHbl B 3asiBNneHun
Ha AKKpeaUTUB'!, Ha cueT NoKpPbITUSA AKKpeauTuBea.

5.18.4. bBaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O bSCHEHUSI MPUYNH.

5.18.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HANpaBnsas emy yBeAOMIIEHNE, cogepxallee ycrnosmsa AkKkpeauTvea U agpec
MogpaspenexHnsa baHka, No KOTOPOMY AOMKHbI BbITb NpeacTaBneHbl OOKYMEHTbI MO AKKpeaMTMBY. YBeAOMIeHWE nepenaercs NIMYHO MU Mo
3AMEKTPOHHOM NouYTe.

5.18.6. WM3meHeHne ycnosu AKKpeauTMBa MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BMAE C MCMOMb30BaHWEM aapecoB 3MEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTensd. B kavecTBe Takmx aapecoB 3MEKTPOHHOW MOYThbI
NCMOnb3yoTCA:

—  ajpec anekTpoHHown no4yThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe ¢ 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpasneHHbIM baHkowm;

— ajgpec anekTpoHHow noutbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHunm Ha AkkpeauTuB U B Akkpeautmse, — nioboe coobLueHwue,
OTNpaBrieHHoe C AaHHOro aJpeca 3MeKTPOHHOW MOoYThl, CHYMTaEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatensa — u3Myeckoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXAEHUN agpeca 3MeKTPOHHOW NoYyThbl U B AKKpeauTuee, — Nnioboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
nouYThbl, CYATAETCH OTNpaBneHHbIM Takum lMonyyartenem;

—  afpec KOpropaTUBHOMN 3MEKTPOHHOM NoYThbl’? MonyyaTens — puMaMHeckoro nvua, nonyYyeHHbIn coTpyaHukoM Banka ot lMonyyatens u
ykasaHHbIn B AkkpeauTmee, — noboe coobLueHne, oTnpaBreHHoe C 4aHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTAETCs OTNpPaBfeHHbIM
Takum lMNonyyartenem.

5.18.7. WN3meHeHue ycroBuin AKKpeanTMBa MOXET OCYLLECTBNATLCA NyTEM noaayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbIMK YCIOBUSIMU AKKpeauTuBa:

- Ha GymaskHom HocuTene B MNoapasaeneHue baHka '™,
— B 9NEKTPOHHOM BuAe C ykasaHHoro B n. 5.18.6 O6wwmx YcnoBuii agpeca 3NeKTPOHHOW MOYTbl B BMAE CKaH-KONWM MOAMUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec 3neKTPoHHONM NoyThl baHka, ykasaHHbIN B . 5.18.6 O6wmx Ycnosuii’™;
- B hopme DNeKTpoHHOro foKymeHTa B Cucteme;
— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, eCcnu CAernka, B pamMKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHLLMIA
AKKpeanTvB, NPOBOAUTCS C UCNonb3oBaHneM CepBuca 3neKTPOHHON perncTpaunm CAenku).
5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPeayCMOTPEHO, YTO U3MEHEHWNE YCINOBUI AKKpeauTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3aaBneHun Ha AKKpeauTuBe, He asnsawoLwerocs Nonyyatenem.
5.18.9. baHk BnpaBe uWCMonb3oBaTb aBTOMaTW4YeCKOe BOCMPOM3BEAEeHWe LWTamna wunn dakcummnbHoe BoCnpousBedeHne MNoAnucK
YMNONIHOMOYEHHOro nuua baHka (C NoOMOLLBI0 CPeACTB MEXAHNYECKOro, aBTOMATUYECKOrO UMM MHOTO KOMMPOBaHNS) B AOKYMEHTaX, YBeAOMIEHNSX
1 u3BeLLeHnsX, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou nouThl baHka (accreditive@raiffeisen.ru).
5.18.10. Cpok genctena AKKpeanTuBa, NoKpbITUE No KOTOpOoMy hopMupyeTCH 3a cYeT KpeaUTHbIX CPeACTB, npeactasnseMbix KnueHTty bBaHkom B
pamMkax nporpaMm MMNoTEYHOro KpeauToBaHMS, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTNBa, YCTAHOBEHHOMO
B AKKpeauTMBE, Ha cpok He Bonee 185 (CTa BOCbMUAECATU NATU) KaneHaapHbIX OHEN.
Cpok perictBus AKKpeauTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHBLIX cpeacTB KnueHTa, MoxXeT ObiTb HEOAHOKPATHO NMPOAJIEH Ha
ntobo CpoK A0 UCTEHEHUst CpoKa AENCTBUSA AKKpeaMTUBa.

5.18.11. Ans vcnonHeHnuss Akkpeautuea Monyyatenb B TeYeHWe cpoka AeWcTBUsi AKKpEaUTVBa M B Mpefenax cpoka Ans npegocTaBrieHus

" Mpun nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka TekyLuwii cyeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLECTBREH NepeBos AeHEeXHbIX
cpefcTB, yCTaHaBMUBaETCA KPeAUTHBIM JOTOBOPOM.

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH codepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLEe HEAOMYCTUMO.

73MepeyeHb MNogpasneneHnit baHka, B KOTOPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs HA U3MEHEHWe YCoBUI AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

74 3a UCKITIOYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCrnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus
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[JOKYMEHTOB, yka3aHHOro B Akkpeautuee’®,npeAcTaBnsieT B baHk ykasaHHble B AKKPEAUTVBE AOKYMEHTbI, NOATBEPXKAAIOLLME BbINONHEHME BCEX
ycnoBun AkkpeauTuBea:

*  Ha b6ymaxHom HocuTene B [Nogpasgenenuve (-us1) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKpbITUM AKKpeauTnBa, HanpasBneHHOM
Monyvarento;
" B Cnyyvasx, npeayCMOTPEHHbIX YCNoBUsiMu AKKpeauTuBa, - B 3NeKTPOHHOM BuAe C UCNONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka
(accredltlve@ralffelsen ru) u Monyyatens. B kayecTBe agpecoB 3NeKTPOHHON NOYThI [MonyyaTens UCNoNb3yTCs:
afpec aneKTpoHHOM NoyThl Monyyatens — usmyeckoro nuua, ykasaHHbi B Akkpeautuee unu B 3assneHun o6 M3meHeHun ycrnosun
AkkpegutnBa — nwboe coobLieHVe, OTMpaBfieHHOe C AaHHOro ajpeca 3MEKTPOHHOW MNOYThbl, CYMTAeTCs OTNpaBreHHbIM
Monyyatenewm;
—  afpec KopropaTUBHOM 3MEKTPOHHOI NoYThI’® MonyyaTens — opuANYECcKoro nuua, NonyyYeHHbI coTpyaHUKoM BaHka ot MonyyaTtens
M yKasaHHbIi B AkkpeauTue unu B 3asBneHun o6 nameHeHumn ycnosun AkkpeauTtuea, — nioboe cooblieHne, oTnpaereHHoe C
[AaHHOro agpeca 3neKTPOHHOM NOYTbl, CYUTAETCst OTNPaBneHHbIM Takum MonyyaTtenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMoNb3oBaHWeM agpeca
anekTpoHHon nouyTtbl baHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsietr B baHk YBegomneHue o 3aBeplueHWW NpeacTaBneHusi
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBusiMu AKKkpeanTvBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHnst JOKYMEHTOB). YBeAOMIIEHUeEM
O 3aBeplUeHVMN MNpedocTaBreHust AOKYMEHTOB 6OydeT SBMNATbLCA SMEKTPOHHOe coobLlleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNouThl
Monyyatens Ha aNeKTPOHHbIM agpec noyvThl BaHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalllee [OOKYMEHTbl, NpeayCMOTPEHHblE YCNOBUAMU AKKpeauTMBa /| MOCNedHWn [OKYMEHT W3  [OKYMEHTOB,
NpeayCMOTPEHHbIN YCNIOBUSIMU AKKPEAUTUB U

- cocTaBfieHHoe B cBOOOAHOWM (popme n CBOUMM cofepXXaHnem OOHO3Ha4yHO cBuAeTeNnbCTBylOLlEee O 3aBeplLUeHUn ﬂonyaneneM
npegoctaBneHna JOKYMEHTOB Mo AKerﬂVITVIBy.

5.18.12. Cpok NpoBepK1 AOKYMEHTOB BaHKOM He JOIKeH npeBbllaTth NSTM pabodunx AHEN, crneayowyx 3a AHEM MOMyYeHNst JOKYMEHTOB.
5.18.13. BaHKk OCyLIeCTBMSET NPOBEPKY YKa3aHHbIX B 3asiBrieHUM Ha AKKpPeaWUTMB [OKYMEHTOB, MpefoCTaBMeHHbIX Ha GymaxkHoMm HocuTerne,
noanvcen M nevyaTei Ha HUX (B YacTW Hanuuus MOAMMUCEN U NevaTeil, ecrnu WHOE He MpedyCMOTPEHO YCIoBUSIMU AKKpeauTuBa), a Takke
yCTaHaBNMBaeT OTCYTCTBME NPOTUBOPEYMIA MeEXOY [AOKYMEHTaMW WCKMIOYUTENBHO MyTeM BM3yallbHOTO OCMOTpa [AOKYMEHTOB Ha npegmet
COOTBETCTBUS BHELUHUM MpU3HaKaM, NpeabsABIseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUM C YCIOBUSIMU AKKPEAUTUBA M BAHKOBCKOW NPaKTUKOM
no NpoBepke AOKYMEHTOB. B cnyyae npefcTaBneHust B BaHk JOKyMeHTOB, cogepxalumx danblumeble (MoaaeribHble) neyatn unv noanvcu, nuéo
3asBneHns, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3ynbTaTe WCMOMHEeHUst TPeGoBaHWIN, OCHOBaHHbLIX Ha TaKux
AokymeHTax. CTOpPOHbI COrNaLLakoTcsl, YTO BU3yarbHas NpoBepka npeAcTaBneHHbIx MNonyyatenem AOKYMEHTOB, a Takke rnevatein U nognucen Ha
HUX SIBNSIETCA AOCTaTOYHBIM U €AMHCTBEHHO BO3MOXHBLIM UCMONHeHeM 06a3aHHoCTM BaHka no npoBepke NpeacTaBrieHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OKYMEHTOB, MPeOOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAHWEM a[pecoB 3NEKTPOHHOW nouTbl baHka,
OCYLLECTBMSIETCS HA NPeaMeT UX COOTBETCTBUS YCIOBUSM NPEAOCTaBIEHMS, YkasaHHbIM B AkkpeauTuBe (hopma, CoaepkaHue), Ha npeaMeT ux
Nofly4YeHust OT HaAnexallero nvua, MOAMUCaHUS YMONHOMOYEHHbLIM nuuUoM B opme M crnocobom, onpefeneHHbIM B AKKpeauTuBe,
npeaocTaBrieHUst JOKYMEHTOB CNocobom U ¢ agpeca 3MeKTPOHHON MOYTbl, yKasdaHHbIX B ycroBusix Akkpeautusa. [puHUMN NpOBEpPKM Takux
[OKYMEHTOB aHarormyeH npoBepKe JOKYMEHTOB Ha GymaxkHOM HocuTerne — BaHk NpoBeEPSIET JOKYMEHTLI Ha COOTBETCTBUE YCIOBUSIM AKKpeauTMBa
TOMBKO MO BHELLUHWM MPU3HaKkaM U He HECET OTBETCTBEHHOCTbL 3a NMOCNEACTBYUS, BO3HUKLLME B pe3ynbTaTe UCMONHEHWS TpeGoBaHUNA, OCHOBaHHbIX
Ha JOKyMeHTaXx, KOTopble He SABMANUCH NOANMUHHBIMM.
5.18.14. lMpwu ycTaHOBNEHUM HECOOTBETCTBUSI NPeACTaBMNEHHbIX JOKYMEHTOB MO BHELUHUM MpU3HakaM ycroBusim AkkpeauTuea BaHk no cBoemy
YCMOTPEHWIO COBEpLUAET OAHO U3 CMEAYIOLNX AENCTBUN:

- OTKa3blBaeT B UCMONHEHUM AKKpeauTBa ¢ yBeaoMIieHnem o6 aTom lMonyyaTens ¢ ykasaHWeM Ha BCE PacXOXAEHNS;

- 3anpawwuBaeT KnueHTa o BO3MOXHOCTU NPUHSATUSI AOKYMEHTOB C pacxoxaeHusimu. Baanmopenctaue ¢ KnueHTom ocyllecTensieTcs B

3MEKTPOHHOM BUAE C WCMOSIb30BAaHMEM afpecoB SMEKTPOHHOW MOYThbl, yKa3daHHbIX B M. 5.18.6 OO6wuMx Ycnosuid, a Takke nyTem

noanvcanust KnmeHTom 3asiBNeHnsl 0 BO3MOXHOCTY NPUHSTUS JOKYMEHTa C pacxoxaeHnsMu B Cucteme.

5.18.15. Mpu nonoxutenbHOM pe3ynbTaTe NPOBEPKU MPeACTaBreHHbIX AOKYMeHToB, nubo B criyyae nonyyveHuss bBankom cornacus KnuneHta
NPUHATL AOKYMEHTbl C PacXOXAEHUsMU (ecnv npumeHMMo) B cooTBeTcTBuM C N. 5.18.14 O6wwux Ycnosuni BaHk 6e3 [onoOnHUTENbHOro
pacnopsikeHns KnveHTa ocyLiecTBnsSeT nnatex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCS Ha CHETE NOKPbITUS AKKpeaMTHBA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneyoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LIOKYMEHTOB, U HanpasnsieT KnueHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauTVBa No 3NEeKTPOHHOW NoYTe.

5.18.16. 3akpblTe AkKpeauTuBa NPoON3BOANTCSA:

- MO UCTEYEHUWN CpoKa AEWCTBMSA AKKPEAUTMBA, 32 MCKIOYEHWEM Cchyyasi, Korga AOKYMEHTbl Nno AkkpeauTuBy Obinv npeacrtaBneHbl B
npegenax cpoka AencTensa AKKpeanTuBea;

- [OCPOYHO (0 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHust 0o
OoT3biBE AKKpPeaouTMBA, corracoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oTkase oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTene B MoapasaeneHve banka’” unu

O B 3MeKTPOHHOM BuAe C yKa3aHHOro B n. 5.18.6 O6Lwwmx Ycnosuii agpeca aMeKTPOHHOM NOYThI B BUAE CKaH-KOMUWU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYThl baHka, ykazaHHbIi B . 5.18.6 O6wmx Ycnosuii’®, unm

o B dopMe INeKTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, eCcnv CAernka, B pamkax KOTOPOMW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, MPOBOAUTCS C UCToNb3oBaHMeM CepBuca 3NeKTPOHHOWM perncTpaunm caernku).

— NPV NOSIHOM MCNOMHeHNn AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPEAUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NonHoro ucnonHeHnst) KnneHty Ha TekyLwuin cyeT, ykadaHHbIN B 3asBneHnn Ha AKKpeauTuB, B A€Hb 3aKpbITua AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCIOBUI AKKpeauTBa OCHOBHOMY AoroBopy KnveHTta c MonyyaTtenem u 3a
npoBepKy (haKkTUYECKOro UCMOSHEHNS OCHOBHOIO AoroBopa. baHk Takke He BMeLUMBAETCsl B JOrOBOPHblE OTHOWeHWs KnueHTa u MNonyvatens.

7S ECcnn OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUI AeHb CpoKa AenCTBUS AKKPeaUTMBa, TO OHW JOMKHbI BbiTh NpegocTaBneHbl B BaHk He no3aHee npeaerbHoro
BPEeMEHM UCMNONHEHWst BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(POPMaLUs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

76 AIpecC KOpropaTMBHOWN 3IIEKTPOHHOM MOYThbI 0653aTeNbHO JOMKEH CoAepKaTb KOPropaTuBHbLIN AOMEH. Vcrnonb3oBaHne obLedoCTynHbIX MOYTOBLIX aapecos (Hanpumep, ¢
AomeHamn @mail.ru, @yandex.ru, @gmail.com v T.n.) /N AOMEHOB TPETLETO YPOBHS U BbILLE HEAOMYCTUMO.

" MepeyeHb Mogpasnenexnit baxka, B KOTOpPble BO3MOXHO NPEAOCTaBIIeHV e 3asiBNeHUs Ha U3MEHEHWe YCoBUI AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOYHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

78 3a UCKIIOYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHue aHHOrO yCnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
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B3aumHble npeTeH3nn no pacyeTam Mexay KnneHtom un I'IonyaneneM, KpomMe BO3HUKLUKUX MO BUHE BaHka, pewanTCcAa B YCTaHOBIIEHHOM
3aKoHO4aTeNIbCTBOM Nnopsaake 6e3 yyacTtuna BaHka.

5.19. MocTosiHHbIE NopyYeHUs
5.19.1. KnuneHT moxeT odpopmuTb B [NogpasgeneHnn baHka NocTosHHOE nopy4veHne Ha cneayowme Lenu:

- nepesoa / KOHBEPCUS CPeacTB BHYyTpM BaHka mexay Cyetamn’™ ogHoro KnveHTa®?;
- noAaepkaHue octaTka Ha TEKYLLEM CYETE;
- nepesof cpeacTB co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUNACKNX pyBnsx.

5.19.2. B onpepenéHHbIxX Hmke cny4dasnx MNMoctossHHoe nopyyeHne MoxeT ObiTb odhopMneHo KnneHTom Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobliaeT Bce ycrnoBusi MocTosAHHOro NopyyYeHnst coTpyaHuky bawka.

Yepes KoHTakTHbI LeHTp BaHka KnueHTom mMoryT ObiTb odpopmMneHbl MNoCTOSIHHbIE NOPYYEHUS Ha NepeBOf AEeHEXHbIX CPeACTB Ha creayoLme
uenu:

—  nepeBof / koHBepcusi cpeAcTB BHYTpM BaHka mexay Cuetamn79 ogHoro Knventas?,
—  rnoAaepxaHue ocTaTka Ha TeKyLLEM CYeTe,

B03MOXHOCTb 0hopMNeHUs ykasaHHbIX Bbille TUNOB [MOCTOSHHBIX NOPYYeHUI NpefoCTaBnAeTcs N0 Mepe TEXHNYECKON peanuaaumn.

BaHk Bnpase oTkasaTb KnneHTy B odbopmneHnm MNocTtossHHOro nopy4veHus Yepesd KOHTaKTHbIA LIEHTP B Criyvae OTCYTCTBUA B baHke akTyarnbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTa u/mnu agpece anekTPOHHOW MoyTbl KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHui
nonaratb, 4YTO MNpedocTaBrieHHbI paHee KnuneHTom B BaHk Homep mobunbHoro TenedoHa W/MNM agpec SMEKTPOHHOW MoyTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B BeG-Bepcun Cuctembl®?> baHka KnuneHTom MoryT 6biTb odopmrieHbl MOCTOsAHHbIE MOPYYEHUA Ha MepeBOod OEHEXHbIX CPeACcTB Ha
cnegyowve uenu:

- nepeBof CPEACTB B POCCUMCKMX pyBNAX M MHOCTPaHHOW BantoTe BHyTpy BaHka mexay Cuetamn®® ogHoro KnuenTa®*, B ToM yncne ans uenei
nogdepXxaHusi octatka Ha TeKylwem cyeTe (3a ucknoyeHnem ABTOMONOMHEeHWst HakonuTenbHoOro cyeta, ABTOMOMOSHEHWUS cTpaTernu
[OBEpUTENBHOIO yrpaBreHns u ABTonnaTexa Ha NoKyrnky naes);

- nepesog cpeacTts co Cyeta B pOCCUNCKNX pybnsix;

- Ha nepeBoj CPeACTB B MHOCTPAHHOWN BantoTe NMMO0 B POCCUMCKMX pybnsx.

Mopsinok noanucaHus ykasaHHbIX BbILe NMOCTOSIHHBIX NOpyYeHuin onpegensetcsa Ycenosuavu OO.

BaHk MoxeT npepoctaBuTb KnueHTy, saBnswowemycs Aepxartenem [laketa ycnyr, BO3MOXHOCTb O(OpMUTL [lOCTOsSIHHOE nopyyeHue Ha
BbllLieyKasaHHble uenu B MobunsHoM npunoxeHun®®. B atom cniydae KnneHT coobluaet Bce ycrosust NoCTOSHHOTO NopyyeHus coTpyaHUKy barka
ana uenen ogopmneHuns NocTosaHHOro NopyYeHns u ero aaneHenwero nognucadms KnveHtom B MoGUNBHOM NpUnoXeHun.

Mpy HaNMuMM TexHWYeckor BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmrieHo OCTOsIHHOE MopydeHue Ha NepeBod AeHeXHbIX
CpeAcTB ANst uenei onnatbl CTPaxoBOW MpeMuy MO 3akniovaeMbiM KnneHTOM [JoroBopaMm CTPaxoBaHWUsS HEABWKMMOCTU CO CTPaxoBbliMU
opraHusauusMu, yaoeneTeopstowmmm TpeboBaHnam baHka.

5.19.4. B MoGunbHoM npunoxeHun KnmeHToM MoryT 6biTb odhopMneHbl MoCcTosiHHbIE NMOpyYeHUs Ha NepeBof OAEHEXHbLIX CPEeACTB C Lesblo
ABTOMNOMONHEHUA HakonuTenbHoro cyeta, ABTOMNOMNOSHEHUSI CTPATEMMW JOBEPUTENBHOTO YNpaBneHus 1 ABToMNaTexa Ha NoKyrnky naes.

Odopmnenune [locTosiHHOro nopyveHuss gns  ABTonononHeHuss HakonutenbHOro cuyeTta ocyuwecTtBnsetrcs KnveHtom B pasgene
AsTonononHeHune/lNononHsaTb aBTomaTnyeckn MobUNbHOro NPUMOXEHMS B 3aBUCUMOCTM OT onepaunoHHon cuctembl. OdopmneHne MocTosiHHoro
nopyveHuns ans ABTOMOMOMHEHUS CTpaTerMM [OOBEPUTENbHOrO YMNpaBreHUs OCYLLECTBNSETCA B pasferne COOTBETCTBYHLLEN cTpaTermu
noBepuTenbHoro ynpaeneHuss MobunbHoro npunoxenus. OdopmneHne [1oCTOSHHOTO nopyyeHus ans ABTonnarexa Ha MoKynky naes
ocyulectBnisieTcs B pasgene «WMHBecTkonunka» MobunbHOro npunoxeHus.  KnueHT noAaTBepXkAaeT npefoCTaBrieHUE  BbllUeyKa3aHHbIX
MocTosiHHbIX nopyYeHu BaHky nocpeAcTBOM HaxaTus KHOMKM NOATBEPXAEHMS. TakMe NOCTOSIHHbIE MOPyYeHWs AeNCTBYHT OO MOMEHTa WX
oTMeHbl KnneHTom B nopsiake, yctaHoBreHHoM M. 5.19.5 O6wmx Ycnosui, unu HactynneHns obctoaTenscTs, NpegycMoTpeHHbIX n. 5.19.6 Obwunx
YcnoBwuii (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX 0OCTOATENLCTB HACTYNUT paHee).

Takke KnueHT Bnpaee nopyuntb baHky:
— B pamkax ABToronosiHeHns HakonutensHoro cyeTa unu ABTonnaTexa Ha Nokynky naes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3Mepe CyMM, PaBHbIX BO3HarpaXaeHUsMm, nofyyeHHsIM KnmeHToM B pamkax
[MporpaMmm nosinbHOCTK, NpeAHasHavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenew ABTonononHeHns HakonutenbHoOro cyeTa cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha MoKymnKy naes Cymma nepeBoanTcst Ha 6aHKOBCKMI cHeT
000 «YK PandcanseH» B AeHb ee NOCTYNneHns Ha Tekywuii cyeT KnmeHTta. [Npy npegocTaBneHMn Takoro nopyyeHus ocyllecTBnsaeTcs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpammam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxaTtenen baHKoBCKkuX KapT.
Mpwn aTom, KnneHT Bnpase nopy4ynTb baHKy oCcyLLeCTBUTbL NepeBos CyMM BO3HarpaXKaeHMs ToNbKO B paMkax ABTOMNONONHeHNs HakonutensHoro
cyeTa unm B pamkax ABTonnartexa Ha nokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepeBo CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTOMonosiHeHUs HakonutenbHOro cuyeta, Takoe nopyyeHne He OyaeT npuHATO BaHkom B pamkax ABTonnartexa Ha
NoKynKy naes 1 Hao6opoT.

— B pamkax ABTONOMoNHeHns HakonutenbHoOro cyera:
MepeBogutb co CyeTa, No KOTOpoMy Obina coBepLueHa onepauusi ¢ UCnonb3oBaHNneM BaHKOBCKONM KapTbl, HA HakonuTenbHbIA cYeT cymmy
[OEHEXHbIX CPEACTB, PaBHYH pasHuLe mexay cymmoin Onepauum no baHkoBCKoW kapTe B pybnsix U CyMMOW OKPYFMEHMs.
B pamkax gaHHoro crnocoba ABTOMononHeHust HakonutenbHOro cyeta cymma kaxkzgon Onepaumu no baHkoBCKOM kapTe, nognexallen
cnucaHuto co Cyeta, okpyrnsieTcs B GOMbLUy0 CTOPOHY A0 CyMMbl, kpaTHom Lary okpyrnexusi. MNpy npefocTaBneHnn Takoro rnopyyveHus

OCYLLECTBAETCS NEepPeBoa pasHULbl MeXay NMoslyYeHHo nocrie oKpyrieHns cyMmmoit 1 cymmoi Onepauum no BaHkosckon kapTe co Cyeta, no
KOTOpOMy Gbifla coBeplLUeHa ornepauus ¢ UCrnonb3oBaHneM baHKoBCKo KapTbl, Ha HakonuTenbHbli cyeT. MNpu NoaknoYeHnn gaHHoro crnocoba

79 3a nckroueHnem [enosautHoro cyerta, HauunHas ¢ 15.11.2017.

80 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 LieNen noraleHns 3agorkeHHocTy no KpeantHon kapTe.

81 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapre.

82 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

83 3a nckrtoueHnem [enosautHoro cyerta, HaunHas ¢ 15.11.2017.

84 MepeBog He MOXeT BbiTb OCYLLECTBIIEH A Lienen noralleHus 3agorkeHHocTy no KpegutHow kapre.

85 BO3MOXXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit TakumM KrniveHTam npegocTaBnsieTcs o Mepe TEXHUYECKo peanuaaumm.
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AsTonononHeHus HakonutenbHoro cyeta KnueHTt BbiGupaeT LUar okpyrneHus. MNepeBoa OeHEXHbIX CPEACTB OCYLLECTBASETCA He nosgHee
KaneHgapHOro AHs, cneayoLlero 3a gaton coseplueHns Onepaunm no baHkoBCKoW kapTe.

[na TNoCTOAHHBIX NOPYYEHUn Ha NepeBOf AEHEXHbIX CPEeACTB C Lenbio ABTONonoriHeHns HakonutensHoro cyeta, ABTOMOMNOMHEHUS cTpaTernm
[OBEpUTENbHOMO ynpaBneHns n ABTonnaTexa Ha MoKyrnky naeB He NpMMEHWMbl YCNoBus, ykadaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16,
5.19.21 O6wux Ycnosuia.

5.19.5. KnueHT BnpaBe oTMeHWTb [MocTosiHHOe nopydenue. Onsa atoro KnueHT npegoctaensieT B baHk 3asiBneHne o6 oTmeHe NMocTOsiHHOro
nopy4eHus. 3assneHne ob otmeHe MOCTOSHHOrO NOPYYEHUST MOXET ObITb NogaHo KnveHTom:

— B lMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MoCTOAHHBIX NOPYYeHWI, yKkadaHHbIX B M. 5.19.1 O6wux Ycnosun);

— Yepes KOHTaKTHbIV LIeHTPp B MOPsiAKe, aHanorMyHoM ykasaHHomMy B M. 5.19.2 O6wmx Ycnosui (npumeHMmo Ansa TMnos MocTosHHbIX NOpYYeHui,
yKasaHHbIX B M. 5.19.2 O6wmx Ycnosun);

— B Beb-Bepcun Cuctemsl (MPUMEHUMO Ans TMNOB MMOCTOSAHHBIX MOPYYeHUIA, ykasaHHbIX B M. 5.19.3 O6wwux Ycnosuit);

— B Mo6unbHOM NpUNoXeHUn NOCPeAcTBOM OTKMOYeHUs onumn «lMepeBoanTb perynsapHo», «OKpyrnaTb onnatbi», «[lepeBoanTb KILLO3K» B
pasgene AstonononHeHne (unu NononHATL aBTomMaTtuyeckn) HakonutensHoro cyeta (MpvMeHUMo Ans AsTonononHeHus HakonutensHoro
cyeta);

— B Mo6unbHOM MNPUNOXEHUN MOCPEACTBOM OTKMOYEHUS onumn  «[MononHsaTe  perynspHo» w/unu «lMepeBoanTb KaWG3ak» B pasgene
«MHBecTkonunka» (MpUMeHUMo Ans ABTonnatexa Ha NoKynky naes).

— B MobunbHom npunoxeHnn nocpencTBOM OTKOYeHUs: onuun «MononHATb perynsipHo» B pasaernie crpaternv 4OBEPUTENbHOrO ynpaBrneHus
(NpumeHnMo Ans ABTOMOMOMHEHWSA CTpaTerun 4OBEPUTENbHOTO YNpaBneHns).

BaHk ncnonHset 3assneHne 06 oTMeHe NoCTOSHHOro NopyyYeHns B AeHb 0bpalleHns KnneHta. Ecnv otmeHa MocToSAHHOro nopyyYeHns NpuxoamuTcs

Ha gaTy ucnonHeHus [ocTosiHHOro nopy4veHuns, To baHk ncnonHaeT nnatexu, HanpasneHHble Ha UCMONHeHe, A0 MOMeHTa npuema baHkom K

MCMOMHEHWIO 3asBrneHns 06 oTMeHe [MOCTOSAHHOO NopyYeHws.

5.19.6. [ewmctaue MOCTOAHHOrO NOpyyYeHUs npekpaLLaeTcs:

— npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO Nopy4eHus:;

—  NpW UCTeYeHun cpoka aenctams MNoCTOSSHHOrO NOPyYeHUS;

—  npw nonydyeHun baHkom cBeaeHun o cmepTn KnueHTa;

— npwu nogadve KnneHtom 3asBneHns o 3akpbltnum Cyeta (ogHoro na CyeToB), ykadaHHOro(bix) B NMOCTOSSHHOM MopyYeHuu;

—  Mpu npekpaLieHun AencTBusa ykasaHHoro B MoctosHHOM nopydveHun [oroeopa Bknaga, 3akmniouveHHoro mexay baHkom u KnneHTtom
(npymeHnMo ansa MocTosHHBIX MOpyYeHniA, odopmneHHbIX k CueTy Bknapa);

—  MpW OTCYTCTBUM KakuX-NMBO nepeBOOOB AEHEXHbIX CPeACTB B COOTBETCTBMM C [1OCTOSIHHLIM MOpyYeHUeM B TeyeHue TpuHaauatu
MecsLeB Noapsa;

—  NpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ON1s1 OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpeacTB, B TOM 4YuCre Mpu U3MEHeHWUM
TpeboBaHMIn HOpMaTVBHBIX AOKYMeHTOB baHka Poccun kK nopsiaKy 3anonHeHust nonen nnaTexxHoro nopyveHus (uHoro PacnopsbkeHus) B
TeuyeHue cpoka AencTens MNMoCToAHHOro NopyyeHus;

— ecnu BUK BaHka nonyyartens cpeacts 6onee He NpUCyTCTBYET B 06Liepoccuiickom cnpasodHnke BUK PO (ons pybnesbix nepesodos) /
SWIFT 6onee He npucyTtctByeT B cnpaBodHuke SWIFT KogoB MHOCTPaHHbIX 6AHKOB;

— NPV U3MEHEHUWN HaMMEHOBaHWA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecnv nHoe He yka3aHo Huxe.

—  [enctBue lNocTosiHHOrO nopyyeHus, oopmMneHHoro KnveHToMm Ans uenewn onnatbl CTPAaxoBOW MPeMun Mo AOroBOPY CTpaxoBaHUs,
3akntoyéHHomy ¢ OO0 «CK «P.Jland», He npekpallaeTcs B cryvyae N3MeHeHUs1 HauMeHOBaHUSA NonyvaTens B CBA3W C peopraHusaumnen
000 «CK «P.Jlaitch» B hopme npucoeamHeHuss k OO0 «CK «PeHeccaHc XKusHb», Takoe [MOCTOSIHHOe Mopy4YeHue npoaormkaeT
OeNCTBOBaTb M UCNOMHATLCS B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc YKusHb» ¢ y4eToM nony4eHHon baHkom nHgopmaumm o
peopraHusaumu;

—  npu nony4eHumn baHkom oT OO0 «CK «PeHeccaHc »KusHby (npaBonpeawectBeHHMK OO0 «CK «P.Narid») nHdopmaruum o pactopkeHnm
Aorosopa cTpaxoBaHusa (MprMeHMMo Ans [ocTossHHOro nopyyeHns, odopmieHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
rno [OroBOpy CTpaxoBaHus, 3akmoyéHHomy ¢ OO0 «CK «P.Jlaiid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
XKunsHb»);

—  npw nprocTaHoBneHun bBaHkoM ycnyri no nepesoay AeHEeXHbIX CpeAcTB B Bantote MNocTosHHOro nopy4veHus, onpegeneHHon Tapudamu;

—  Npu NpuocTaHoBMNeHUN BaHKOM oka3aHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B pamMkax MNoCTOSHHOIo Nopy4eHus B onpeaeneHHoNn
BanoTe uunu Ha onpeaenéxHble Lenu. [IencTBne NoCTosHHOTO NOpyYeHWs B JaHHOM ClyYae npekpallaeTcs B AaTy, ykasaHHy baHkom
B CMC-coobweHnn/MNyw-yBegomneHnm, HanpaBneHHOM Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnuneHta/KoHTakTHOe
Mo6unbHoe yCTpPONCTBO;

—  ecnv cymma ABTOMOMOSHEHWS CTpaTerm A0BEPUTENBHOTO YNpaBieHWs cTana MeHbLUe HOBOW YCTaHOBMEHHOW MUHUManbHON CyMMbI ANS
ABTONONOMHEHUS CTpaTErMM JOBEPUTENBHOIO YNPaBeHNs (COrMacHO M3MEHEHHbIM YCIIOBUAM CTpaTerMmn ynpasreHus);

— ecnu ABTOMOMONHEHWEe CTpaTerm OOBEpUTENbHOro YNpaBfeHns CTano HeOOCTYMHbIM COrMacHO M3MEHEHHbIM YCIOBUSIM cTpaTernu
[OBEPUTENBHOIO YNpaBneHus.

Oencteue MNoCTOAHHOrO MOpyYeHUs Ha NepeBOA OEHEXHbIX CPeACTB C Lenbio ABTOMOMOMNHEHMS HakonuTenbHoro cyeta, ABTOMNOMNOMHEHUS
cTpaTerMm JoBepuTenbHOro ynpasneHns n ABTonnartexa Ha Nokyrky naes npekpaiiaeTtcsa yepe3 3 paboumx AHA nocne nonyyeHns KnueHtom
yBegomneHus ot baHka, HanpasneHHoro B Buae CMC-coobieHust nnu MNyw-yBegomnenuss Ha KoHTakTHbIM HOMep KnuneHTa o nmpekpalleHuu
BO3MOXXHOCTU UCMNOMHEHUS Takoro NMoCTOSIHHOTO NopyYeHust.

5.19.7. KnueHT BnpaBe U3MEHUTb CPOK AeNCTBUSI [OCTOSIHHOrO NOpyYeHns (3a UCKYeHneM MOCTOSHHOIO NOPYYEHUs Ha NEPEBOS AEHEXHbIX
cpeacTB c Lenbio ABTOMOMOMHEHUst HakonuTenbHoro cyeta, ABTOMOMOMHEHUS CTpaTerMn OOBEPUTENBbHOIO ynpaBneHuss u ABTonnaTexa Ha
NnoKynky naes). 3asiBneHne 06 n3amMeHeHnn cpoka AencTBusl NoCTOAHHOrO NOpyYeHNst MOXET ObITb NogaHo KnveHtom:

— B lNogpaspenennn baHka;
— yepe3 KOHTaKTHbIN LEHTP B MOPSAKE, aHanorMyHoM ykazaHHoMy B M. 5.19.2 O6wwmx Ycnosun (npyumeHumo Ans MocTOAHHbIX MOpyYeHuiA,
0POpMIIEHHbIX B coOTBETCTBMM C M. 5.19.2 O0wmx Ycnosui);
— B Cucteme (MpMmeHnMo Anst TMMoB MNMOCTOSHHBIX NOPYYEHWI, YKa3aHHbIX B M. 5.19.3 O6wmx Ycnosuii).
BaHk ucnonHseT 3assneHne o6 n3mMeHeHWN cpoka aenctems MNMoCcToAHHOrO nopyyveHns B AeHb obpalueHns KnueHta. Ecnn nsmeHeHve cpoka
Aencteus NMoCTOSHHOrO NOpyYeHns NPUXOAUTCS Ha AaTy UCNonHeHWs [MoCTOSHHOro nopyyYeHus, To baHk MCMONHAET NnaTexu, HanpasneHHbIe Ha
UCMOIHeHne, A0 MOMeHTa npuema baHkom k ncnonHeHuto 3asBrneHust 06 N3MeHeHUn cpoka AecTBUs NMOoCTOAHHOTO NopyYeHus.

5.19.8. KnueHT moxeT odhopMUTL MNOCTOSIHHOE NOPYYEHME, YCIIOBUS U NOPALOK UCMONMHEHUS! KOTOPOrO MOFYT OTNUYATLCS OT NPEAYCMOTPEHHbIX
O6LWMMKM YCrnoBusiMY 1 yKasblBaTbes B [OCTOSIHHOM MopyyeHum (Npu Hanuuun y BaHka COOTBETCTBYIOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauumn no MocTossHHOMY NOpyYeHUo He MOXeT BbiTb paHee OnepauyoHHOTO AHs, CriedyoLero 3a AHeM
NPUHATUS BaHKOM K MCMOMHEHWIO [TOCTOSIHHOTO NOPYYeHWsi, eCrn MHOe He npedycMoTpeHo OBLWMMK YCroBUSMU.
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[aton ncnonHenua nepsomn onepaumm no NocToaHHOMY MOPYYEHUIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lienbio ABTONONOMHeHA HakonutensHoro
cyeTa, ABTOMOMNOSIHEHNS CTpaTernM JOBEPUTENBHOrO ynpasneHus 1 ABTonnartexa Ha NoKynky naes SiBNAETCS KaneH4apHbIA AeHb, creayowmi 3a
OaTou NpuHATUA BaHKoM K MCMONHEHMIO Takoro MoCTOSIHHOrO NOPYYeHUs, ECM UHOE He NpeaycMoTpeHo O6LWMMN YCNnoBUAMN.

5.19.10. Ecnu MocTosiHHOE nopyyeHne ohopMeHo Ans Lenu nepeBofa AeHexXHbIX CPeACTB B MHOCTPAHHOM BanoTe B CTOPOHHMI BaHK nnu Ha
cyeTa TpeTbux nuu BHYTpU BaHka, nononHeHus Bknaga, YactuyHoro Bo3sparta cymmbl Bknaga (6e3 npekpatueHus gencrsus [Jorosopa Bknaga®®),
TO Npu BHeceHUn KnneHToM aeHexHblx cpedcTB Ha CueT/npu 6e3HanMyHoOM 3a4mcneHun AeHeXHbIX cpeacTs Ha CuyeT, K KOTOpoMy 0dOpMIIEHO
MocTosiHHOe nopyyeHue, B TeyeHne OnepauroHHOro AHS B AaTy UCronHeHust [IoCTOSIHHOMO NopyYeHusl, ykazaHHble AeHexHble cpeacTea He byayT
yuTeHbl B [JoctynHom 6anaHce. [ns MNMoCTOsIHHBIX MOpyYeHuiA, OOPMIEHHbIX ANs Lenv nepeBoda AeHEeXHbIX CPeACTB B POCCUMUCKUX pyonsix,
KOHBepcuK, nogaepxaHusi octatka Ha CueTe, nepeBoda B MHOCTpaHHOW BanoTe Mexay Cuetamu ogHoro KnueHta BHyTpu BaHka, oeHexHble
cpefcrtea, noctynuelmne Ha CuyeT, K kOTopomy odopMreHo MocTosHHOEe nopyyeHune, He no3gHee NpeaenbHOro BpeMeHu UcnonHeHns baHkom
MocTosiHHOrO NopyyeHns, MHOPMaLMs 0 KOTOPOM AJocTyrnHa Ha CaiTe bBaHka, B gaTy ucnomnHeHust MocTosiHHOro nopyyeHusi 6yayT yyTeHbl B
HoctynHom BanaHce.

5.19.11. TocTosiHHOE nopy4yeHne WucnosiHAeTca B OeHb WUCNOJIHEHUA [MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHun ycnosua ana ero UCNoJIHeHus.

5.19.12. Tpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

— Ans ncnoriHeHus NOoCTOSIHHOro MOpPYYeHWs C PEXUMMOM UCMONHEHUsa no rpaduky baHk npeanpvHMMaeT NOBTOPHbIE MOMNBITKA ANA
ncrnonHeHns Takoro loctosiHHoro nopyyeHust B TeveHve 3 (Tpex) OnepaumoHHbix AHen nogpagd (ansd NoCTOSHHBIX MOpYYEeHWUN,
0opMIeHHbIX nocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX Nopy4yeHur, odopmrneHHbix B [MogpasgeneHnn banka nmbo yepes KoHTakTHbIM uLeHTp, BaHk
npeanpuHMmMaeT MOBTOPHbIE MOMbITKM ANSA UCMOMHEHUsA Takoro MoCTOSHHOro MOpyyYeHUs B TeYeHue KonuyecTBa AHeW, yKa3aHHbIX
KrnneHTom B [NOCTOSIHHOM nopyyeHuu;

- ansa ucnonHeHns [ocTosiHHOro nopy4yeHna Ha nepeson AeHeXHbIX cpeactB C uUenbio ABTOMOMNOMHEHNA HakonuTenbHoro cyeta,
ABTOMOMNOSIHEHNA CTpaTerMn LOBEPUTENbHOIO ynpasneHusa un ABTOMnarexa Ha MNOKYMNKy naes, baHk He npegnpuvHMMaeT NOBTOPHbIE
nonbITKN ANs MCNOSIHEHUs Takoro [ocTosiHHOrO nopy4eHus. CJ'Ie,D,yIOLIJ,aﬂ nonbiTKa WUCNOJNTHEHUA MPOU3BOAUTCA B Oo4epenHyr aaty
ncnonHeHns MocTosHHOro nopy4yeHu4.

5.19.13. Ecnu gata nepevncrnerns eHeXHbIX CpeacTB no MocTosHHOMY NOpyYeHWo NpUXoanTcs He Ha OnepaumnoHHbI AeHb, OCYLLEeCTBNEHVE
oyepefHoro nnartexa no NocTosHHOMY nopy4YeHuio NnpomssoauTcs baHkom He nosgHee cnegytowero OnepauyMoHHOroO AHA ¢ AaThbl (COObITUS),
yka3aHHowi(oro) KnueHTom B [MocTtosiHHOM nopyyeHun. Ecnu gata (cobeiTue), ykazaHHasi(oe) KnueHTom B MOCTOAHHOM NOPYYeHWUU, NPUXoanTCs Ha
4YMCMO, KOTOPOro HeT B COOTBETCTBYIOLEM Mecsle, nepevncneHne AeHexHblx cpeactB co CyeTa no TakoMy [1OCTOSHHOMY MOpy4YeHuto
ocyuiectensietca baHkom B nocnegHuin OnepaumnoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnosnHeHusi MoCcTOAHHOTO nopyyeHus Ans Lenen nononHeHns/ YacTuyHoro Bo3epaTa cymMbl Bknana®® cosnagaet ¢ garton
npoanexus Bknaga, To ucnonHeHve [OCTOSHHOTO MOPYYeHUst OCYLLEeCTBMSETCA He nosgHee crnegytowero OnepaumoHHOrO AHS, NpU 3TOM
Heo6X0aMMO BbINOMHEHUE YCIOBUIA, NPEAYCMOTPEHHbIX B [ocTostHHOM nopyyeHun n ObwmmMmn Ycnosusimu.

5.19.15. Ecnn B COOTBETCTBUU C YyKasaHHbIMK B [1OCTOAHHOM Mopy4eHun ycrosusiMu BaHk ucrnonHseT MocTosiHHOe nopydyeHue He nosaHee
crieaytoLLero AHS nocre nocTynneHus AeHeXHbIX cpeacTB Ha CueT®, k koTopomy odopmrieHo MocTosiHHOe nopy4yeHwue, NobbiM cnocoGom, To
nocrneaHee UCMOSHAETCS NPU NMoBbIX NOCTYNNeHnsx Ha CYeT, K KoTopoMy odopmIieHo MocTosiHHOEe NopyYeHne, 3a UCKITUYEHEM ClEAYOLLUX:

—  3a4McreHue CyMMbl KpeauTta, nosy4yeHHoro B baHke;

—  3a4MCreHue CyMMbl NPOLEHTOB, HAYMCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BparT Ha C4yeT ownboYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucnenve Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnn B COOTBETCTBUM C YyKasaHHbIMK B [1OCTOSHHOM MopyyeHun ycnosusimMn BaHk mcrnonHseT MNocTosHHOe nopyyeHue no cobbITuio
3auncreHns 3apaboTHol nnaTbl, TO [MOCTOSIHHOE NOpyYeHWe WCMOMHAETCS Kak Mpy 3ayncrieHnn 3apaboTHol nnatel oT KomnaHuu, Tak v npu
3auncrneHnn nHoro nepesoda Ha CyeT € HasHayeHWeMm nnaTexa, CBUAETENbCTBYOLIMM O nepeuvncneHun 3apaboTHoM mnatel (nocrnegHee
NPUMEHUMO K pybneBbiM nepeBoaam).

5.19.17. Ecnn ucnosnHeHne Heckomnbkux [MOCTOSHHBIX nopyyeHun KnueHTa npuxoauTtcs Ha OOAMH U TOT Xe OeHb, TO MocrnefoBaTeNlbHOCTb
ncnonHeHns MocToAHHBLIX NOPyYeHU onpeaenaTcs baHkom camoCTOATENBHO.

5.19.18. Ecnu B geHb ucnonHeHust MocTosiHHOro nopyyeHus Ha CyeTe KnneHTa, ¢ KOTOPOro OCyLLECTBAeTCA NepeBo/ KOHBepCUsl, HEAOCTaTO4YHO
OEHEXHbIX CPeacTB, HeobXoauMbIX AN ero WUCnofHeHusi, To BaHk AaHHoe [loCTosiHHOE Mopy4YeHWe He WCronHsAeT. pu HeucrnonHeHum
MOCTOSIHHOTO MOpYYeHuUsi, creaytoliee nepeyncneHne AeHeXHbIX cpeacTs OyaeT OCyLecTBMEHO B COOTBETCTBUU C yKa3aHHbIM B [OCTOSIHHOM
nopyyeHnn NopsiakoM onpeaeneHns Aathl nepesoda.

5.19.19. Ecnu paccuutaHHas B COOTBETCTBMM C yKasaHHbIMU B [TOCTOSSHHOM MOPYYeHUM YCNOBUAMM CyMMa nepesoaa bornblue MakcrmarnbHON
CyMMbl nepeBofa, yCTaHoBMeHHon Tapudamu unu ykasaHHon B MoCTOSHHOM nopyyYeHun, To cymma nepesoga no [MOCTOSSHHOMY MopyyYeHuto
COCTaBrsieT HaMeHbLLEE U3 YKa3aHHbIX 3HaYEHWI.

5.19.20. lMocTosiHHOE MOpyyeHWe He WcrnonHsieTcs baHkoM, ecnm paccuuTaHHas B COOTBETCTBMM C ykasaHHbIMKU B [TOCTOSHHOM Mopy4YeHun
YCNOBUSIMM CyMMa NepeBofa MeHee MUHUManbHOW CyMMbl nepeBoaa no MocTosiHHBIM NOpyYeHUsIM, ykadaHHoV B Tapudax (ecrnm npuMeHnmo).

5.19.21. Mpu nepesofde AeHEXHbIX cpeacTs mexay CueTamm KnuveHTa, OTKpbITHIMW B pasHbIX BamnioTax, MMM ecnv BanoTa nepesoga B
COOTBETCTBUM C [OCTOSHHBIM MOpPYYEHNeM oTiMYaeTcs oT BanoTbl CyeTa, baHk OCyLLECTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB Mo BHYTPEHHeMy
Kypcy BaHka, OeiicTBylolieMy Ha JaTy v BpeMs UCNOSHEHWs [TOCTOSIHHOMO NOpYyYeHUs!.

5.19.22. BbaHk ocTaBnsieT 3a cobor npaBo He UCNonHsATL MocTosiHHOe nopyyeHue KnneHTa:

—  Mpw nocTynneHuy B BaHk JOKyMEHTOB O HANOXeHWUM apecTa Ha AeHexHble cpeAcTBa Ha CueTe (06 apecTe CyeTa), eCnv HeapecToBaHHbIX
cpeacTs 6yaeT HeAOCTATOYHO ANs UCMOSHeHUs OCTOAHHOTO NopyYeHus:;

—  MpW nonydYeHMn BaHkoM MHOpMauMM O BBEAEHWM B OTHOWeHuKM KnueHTa npouedyp GaHKpOTCTBA, NpeaycMaTpUBaoLMX MO
3aKoHOZATENbCTBY OrpaHuyeHue/npekpalleHe npas KnueHTa no camMmocToATENbHOMY PACTOPSHKEHMIO AEHEXHBIMI CPeacTBaMM U/Mmm
GaHKOBCKUMU cHeTamu;

— B MWHbIX Crnyyasix, korga B COOTBETCTBWM C 3aKOHOAATENbCTBOM OrpaHW4MBaloTcs npaBa KnueHTa no pacnopsikeHWo AeHEXHbIMM
cpenctBaMu Ha CyeTe U COBEPLLIEHNIO GaHKOBCKMX OnepaLimid.

5.19.23. Oco6eHHOCTM UCMONHEHNS MOCTOSHHBIX MOPYYEHWUIA, yKadaHHbIX B M. 5.19.8 O6Lwmx YcnoBui, MoryT 6biTe NpeaycMoTpeHb! B [TOCTOSIHHOM

86 MpumeHuMo Ans MoCcTOsHHBIX NOpyYeHui, opopMneHHbIX 4o 15.11.2017.

87 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHre B AeHb NOCTYNNeHUst AeHEXHbIX CpeacTB Ha Cuer.
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Nopy4eHnn.

5.19.24. B cny4ae U3MeHeHWsi PeKBU3UTOB OTKPbITbIX B BaHke cueToB, ykasdaHHbIX B [1OCTOSSHHOM nopy4yeHun, o6ycrnoBneHHoro TpeboBaHnaMm
3aKkoHopaTtenbcTBa Poccunckon ®enepauum, B TOM Yncne HopmaTuBHBIX akToB baHka Poccun, npoBognmbiMM MEPONPUATMAMM MO ONTUMMU3aLMK
MoppaspeneHnn banka, KnueHT gaet nopyyeHnve baHky ncnonHsatb [NoCTosiHHOEe nopyyeHue B COOTBETCTBUM C M3MEHEHHBIMU pPEeKBU3MTaMM
CYeTOB.

6. O6cnyxuBaHue Cyeta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. TNonoxeHus HacTosiero Pasgena pacnpoctpaHstoTcs Ha CyeTa, K KOTopbIM BbinyckatoTcsi BaHkoBckme kapThbl  KpeauTHble kKapThbl, ecnu
MHOE He BbiTeKkaeT n3 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosuin, MNMpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauTt Onepaumm no Cuety u Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLMM 3akoHoAaTenbCcTBOM Poccuiickomn
depepaummn, HopmaTuBHbIMK akTamun BaHka Poccun n [loroBopom.

B cnyyasx, yctaHoBneHHbIX [JJoroBopom u/unu gencreyloLmMM 3akoHoaaTensctBoM Poccuickon ®enepauum, nepeyeHb BO3MOXHbIX Onepauumii no
KapTe moxeT 6bITb orpaHuyeH. MonoxeHns OBWMX YCrnoBui, UHbBIX OOKYMEHTOB, SBMASIOLUMXCA YacTbio [JoroBopa, NPUMEHSITCA C y4eToM
yKa3aHHOro.

6.1.3.  [lpu CHATUM HaNM4YHbIX OAEHEXHbIX CPeAcTB yepe3 baHkomaT NMbOo B kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUU AEHEXHbIX
cpeacts Ha CyeT un coBeplUeHUM Opyrux onepauun yepes bGaHkomat BeBeaeHue MNMUNH-kopa npusHaetca BaHkom aHanorom cob6CTBEHHOPYYHON
nognucu Oepxatens KapTbl.

Mpw onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEpMUHANAX TOProBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYPEXAEHNI, Yepes KOTOpble NPOBOANTCA
Onepaumsa no KapTe), a Takke CHATUM HaNMYHbIX OEHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHMMAalOLLMX BeckoHTakTHble
KapTbl/LindppoBble kapTbl, MCNONb3oBaHWe (NpuUkNaabiBaHMe K CYUTLIBAOLLEV NOBEPXHOCTN) BeckoHTakTHOM KapTbl/LindpoBoii kapTbl npu3HaeTcs
BaHkom Hagnexaluen n goctatodHon naeHTudukaumnen depxartena KapTol u nogTeepxaeHvem npasa npoeegeHus Onepauum no Kapre.

Cnucanue (3auncnenue) cpeacts co Cyeta B pesynbTate ncnonb3oBaHus KapTtel unu Homepa Kaptbl B [naTtexxHon Cucrteme n B 6aHkomaTtax
BaHka ocyluecTBnsieTcs HAa OCHOBAHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawowmx u3 MnatexHon Cuctembl 1 u3 H6aHkomaToB BaHka. YkasaHHble
SMNEKTPOHHbIE [aHHble npu3HaloTcs baHkoM M KnveHToM pacnopspkeHusiMUM  OeHexHbiMu cpegctBamu Ha CueTtax KnuveHTa, gaHHbIMM
YMNONIHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpwu oTnnunm BantoTel Onepaumn no Kapte ot BantoTebl CyeTa cymma Onepauum no KapTte koHBepTUpyeTcs B BanioTy CyeTa criegyowmm
obpaszom:

— ecnu Banota Onepauun no KapTte otnuyaeTcs ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To MNMnatexHas Cuctema KoHBEPTUMPYeT
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnartexHon Crucrtemon;

— ecnu BanioTa pacuetoB oTnmuyaetcsa oT BanmoThl CueTa, ganee baHk ocyllecTBnsieT kKoHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy

BbaHka Ha gaTty 1 BpemMsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpemsi npoBefeHusi BaHkom

Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaumst no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYPEXAEHWUUN, Yepe3 KOTOpoe NpoBOAWTCS

Onepauus no KapTte), 3apernctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel Cueta, baHk BanmaeT kommnccuto

3a coBepLueHne Takoro poga Onepauumii no Kapte cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHus Onepauumn no Kapre.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnuyaeTtca oT BanoTel CuyeTa, 3auncneHve AeHexHbIX cpefacts Ha CueT KnueHTa no
pesynbTaTtam paccnefoBaHus, nposeaeHHoro baHkom Ha ocHoBaHWK 3asBneHns KnueHTa o Hecornacum ¢ Onepauuert no Kapte, ocylectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6. Mpwu ocywwecTtenexHun Onepaumm no Kapte ToproBo-cepBUCHOE NpeanpusTne (MHOe yyYpexaeHne, Yepes KoTopoe nposoantcs Onepaums
no Kapte), npu Hanmuuuu COOTBETCTBYHOLLEFO TEXHUYECKOrO OCHALLEHMSl, MOXET OCYLLEeCTBUTb KOHBepcui cyMMbl Onepaumu no Kapte B
poccunckme pyonu nnu Apyryro BanioTy C UCMONb30BaHMEM Kypca, YCTAHOBIEHHOTO TeM GaHKOM, (OMHAHCOBLIM y4YpexaeHneM, Yyepes KoTopble
nposoantcss Onepaumsi no Kapte. Ecnu Banota Cueta oTnuuyaetcss OT BanoTbl, B KOTOPYH Oblna npousBedeHa koHBepcwusi, Aanee baHk
OCYLLECTBMSIET KOHBEPCUIO B BantoTy CueTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cyety. B aTom
cnyyae nonoxeHus n. 6.1.4 Obwmx YCcnoBuii He NPUMEHSOTCS.

6.1.7. Onepauuu no Kapte ocywiectensiotca Oepxatenem Kaptel B npegenax OoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiaeT
JIMMWUT PacxopdoB, yCTaHOBMNEHHbIN MnatexHon Cuctemol Ans BaHKOBCKOW KapTbl COOTBETCTBYIOLWEro Tuna, [JocTynHbI 6anaHc paBeH NUMUTY
pacxogoB, ycTaHoBrneHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tunae.,

6.1.8. [OepxaTtenb KapTbl 0653aH camocToaTenbHO A0 NpoBeaeHus kaxaon Onepauum no Kapte nonyyaTs cBefeHust 06 nameHeHun [JocTynHoro
H6anaHca n nponssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyeTtcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCsl.

,D,OCTyI'IHbIIZ OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXeET npeBblllaTbh yCTaHOBJ'IeHHbIﬁ JIMMUT CHATUSA HANNYHbIX.

6.1.9.  [Mpwu cHATUM KNnneHTOM HanMyHbIX AEHEXHbIX CPEeACTB B BanioTe, OTIIMYHOM OT pOCCUIACKUX pybrei, B GaHKoMaTax CTOPOHHWX KpeANUTHBIX
opraHv3auuii, pacrnosioXeHHbIX Ha TeppuTopum PP, cymma cnucavus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepauyu, COBEPLUEHHOW B
H6aHkomaTe, B CBSI3W C KOHBepTauMen BasnoThl, T.K. B3aMmMmopacyeTbl MeXAy KpeAUTHbIMW OpraHu3auusimym Ha Tepputopun PP ocyllecTBnsioTcs B
POCCUIACKMX pyOnsx.

6.2. YcrnoBus Bbinycka/nepesbinycka BaHKOBCKUX KapT

6.2.1. Cnocob6bl nogayun 3afaBneHusi Ha BbiNyck BaHKOBCKOWN KapTbl
6.2.1.1. KnueHT MOXeT noaaThb 3asiBMeHNe Ha Bbinyck BaHkoBCkol kapTbl HA MaTepuanbHOM HOCUTENE OAHWUM U3 CcnocoboB, ykasaHHbIX HUKE:
- npv nu4Hom obpalleHun B baHk;

- Aans KnveHToB, xenawLmx BbiNyCTUTb K OTKpbITOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalleHnm B KOHTakTHbIN LeHTp. B
aToM cnyyae KnueHT cooblyaeT coTpyaHuky BaHka Homep CueTa, k KoTopoMy AormkHa ObiTh BbinyweHa baHkoBckas kapTa, BUA U KONYECTBO
BaHkoBckux kapT, a Takke MNogpasgenexve goctaskn KapTol. Mpu xxenaHnm KnueHTa BbinycTutb kK cBoemy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy oononHUTensHO HEO6X0AMMO COOBLWMTL COTPYAHMKY BaHka damunuio, nmst PebeHka 1 pekBusuTbl JOKYMEHTA, YAOCTOBEPSIOLLErO

88 MonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022

COOTBETCTBEHHO.
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nuyHocTb PeGeHka, a Takke peKBU3UTbI JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHus Pebexka Ha TeppuTopun PO (npumeHumMo
B criyyae, ecnu PebeHok SIBNSIeTCS rpaxaaHMHOM MHOCTPaHHOIO rocyaapcTea). baHk ocTaBnsieT 3a coboi npaso noTpeGosaTth oT KnveHTta
NpeaoCcTaBUTh KOMUK yKa3aHHbIX BblLLE JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®.
- Ha Caitte baHka npu ycriosum npoxoxaneHus KnueHTom yaanéHHoi (GroMeTpuyeckon) naeHTudmukaumm gusmdeckoro nuua’;
- B Cucrteme.

B cniyyae Bbinycka nMeHHoM BaHkoBckon kapTbl®t ums [Oepxatens Kaptel am6ocenpyeTcs (neyataetcs) Ha BaHKoBCKoOM kapTe Ha MaTepuansHOM
HocuTerne naTuHULEN B COOTBETCTBUM C NpaBunaMu TpaHcnuTepauum, npuHaTeiMu B BaHke, ecnv KnueHToM He 3asBneHo 1Hoe.

Ha BaHkoBCKOW KapTe MOMeHTanbHow Bblgaun dhamunusa n uma fepxatens KapTbl He ykasbiBaloTCS.
6.2.1.2. 3asiBneHue Ha odopmneHne baHkoBckon kapTbl 6e3 MmaTepuanbHoro Hocutensa KnmeHt MoxeT noaate B MobunbHOM NpUnoXxeHny u npu
N4HOM obpalleHnn B baHk.
6.2.2. MMopspok Bbigauum (aoctaBku) BaHKOBCKUX KapT
Mo xenanuto KnnenTta baHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (Mpu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npeagycMoTtpeHo O6LmMmN YcrnoBusamm):
6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN Bbiauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsa-aHKeTbI/3asBNeHWS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

-~ nocpeacTeoM kapTomara®. O BO3MOXHOCTM MnonyyeHust BaHkoBcKol kapThl B kapTomaTte BaHk ysegomnset KnveHtos B Cucteme
Panddansen OnnanH/ CMC-cooblueHneM Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuenta. na nonyyeHusa BaHkoBckow
KapTbl B kKapToMaTe KnueHTy Heob6xoamMmo BBECTM Ha 3KpaHe KapTomMaTta noodyepeHo ABa MHAMBUAYaNbHbIX KOAA, NOMYYEHHbIX UM
ot baHka yepe3 Cuctemy PaiiddanseH OHnaiH 1 Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnveHrta.

BoneusbseneHne KnueHTta o Bblgave emy baHkoBCKOM kapTbl MOCpeacTBOM kKapTomaTa noaTBepaaeTtcs BeefeHneM KnveHTom
yKasaHHbIX Bbllle MHAMBMAYalNbHbIX KOOOB Ha akpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs noryyeHHow KnmeHToM ¢ MoMeHTa
AktuBauum KapTsl;

-~  mocpeactsoM ee AocTaBku B [yHKT Bbigaum® (He nMpMMEHMMO K [4OCTaBKe nepBoit BaHKOBCKOW KapTbl, BbIMYLIEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). BaHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLOCTaBlIEHUM YCNyrM No OOCTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust NpuynH. BonensbsieneHne Knnenta o goctaBke baHkoBckon kapTbl B [yHKT
Bblaaun®® MoxeT 6bITb NogaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIM LeHTp. BaHKoBckas kapTa goctaensietcst B MyHKT
BblAayu B 3aneyaTtaHHOM KOHBEpPTE W MOXeT 6biTb BbigaHa KnueHTy wnu [oBepeHHoMy nuuy®®. [ns nomnyyeHuss KoHBepTa C
BaHkoBckol kapToi KnueHTy/[oBepeHHOMY nuLy, HEOBXOAMMO COOBLMTL COTPYAHUKY [MyHKTa Bbigauu nonyyeHHbIn koa®’ nuéo
BBECTW €ro Ha aKpaHe noctamara Ans oTkpbiTusa avenku. Knuent/JoBepeHHoe nuuo obsi3yeTcss nonyunTb KOHBEPT ¢ BaHkoBckowm
KapTon B TeyeHue 7 (cemu) KaneHOoapHblX OHEW C AdaTbl nonyveHust kopda. baHkoBckas kapTa cuvMTaeTcst MnonyyYeHHoW
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTuBauumn Kaptbl. AkTvBaums KnveHtom/[JoBepeHHbIM NuUoM BaHKOBCKOM KapTbl
ocyLecTBnseTcs B Nopsake, npeaycMoTpeHHoMm B n. 1.7 O6wmx Ycnosui.

Ecnu B yka3aHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuLo He obpaTtuncs B MNyHKT Bblgayn, KOHBEPT C BaHKOBCKOW KapTOn NOANEXUT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeT BaHky nponssectu bnokunposky KapTel 1 ee yHuuTOXEeHMe. Komuceuns 3a JocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunBaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudgamu baxka.

6.2.2.2. B lNogpasgeneHuun gocraBkn KapThbl.
B atom cnyyae [lepxxatenb KapTbl 0683yeTca nony4nTtb N3rotToBneHHyo baHkoBCKyto kapTy B TedeHue 2 (JByx) MecsLeB:

— € MOMeHTa NnyHoro obpalleHnsa KnveHta B BaHk/ KOHTaKTHbI LIEHTP C 3asiBNeHMeM O Bbinycke BaHKOBCKONM KapThbl;

—  Cc MomeHTa obpauleHust Knuenta B NogpasgenexHne baHka/ KoOHTaKTHbIV LIEeHTp C 3asiBNieHMeM O nepesbinycke bBaHKOBCKONM KapThl;

—  Mocne UCTevYeHns cpoka AencTBus npeaplayLien baHkoBCkow KapTbl B Cnyyvae eé nepesbinycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUMN
cn. 6.2.5 O6wwux Ycrnosui.

Mo ncteyeHnmn ykaszaHHoro cpoka baHk yHuuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. TlocpeacTBOM MOYTOBOrO OTNPABIIEHUS.
[MouTOoBOE OTNpaBneHne ocyLeCcTBNAETCA B npeaenax Tepputopumn P®. baHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec JOCTaBku.
BoneunsbsaeneHne KnneHta o HanpaeneHnn eMy BaHKOBCKOW KapTbl MOYTOBLIM OTMPaBeHneM MoXeT OblTb nogaHo KnneHtom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— TMogpaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asABIEHMN.
— Cucrtemy (MpUMEHMMO TOSBKO ANS NePBUYHOIO Bbinycka BaHKoBCKOM KapTbl).

B atom cnydae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBku NoyTol baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTtom cnyyae baHkoBckasi kapTa cumtaeTcs nonyyvyeHHon Jepxatenem Kaptel ¢ momeHTa AktuBaummn Kaptel. Ecnv BaHkoBckas kapTa He Obina
npuHsita fepxatenem KapTbl y coTpyaHuka Kypbepckon cryx6bl, To OHa noanexuT Bo3spaty B baHk.

KnueHT HacTosiwum nopyyaeT BaHky npoussecTu Bnokuposky BaHkoBCKOWM KapTbl B Criydae ee Bo3Bparta B baHk. Komuccus 3a kypbepckyto

89 [10CTYMHO NpY HanuuMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

90 Ycnyra npefoCTaBnseTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

91 MHdpopmaLysi 0 BO3MOXHOCTM Bbifycka MMeHHO BaHKOBCKOM kapThl B pamkax BbibpaHHoro Tapuda gosoautcs o KnueHta npu obpalieHny B Bak.

92 Bblgaya BaHKOBCKUX KapT, BbinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeactasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy Knunenty.

93 KapToMar — 3T0 YCTPOCTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs MO Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

9 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npowealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

9 Ycnyra NnpefoCcTaBnseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

9% Bbinaya baHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUn).

97 Kog Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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poctasky baHkoBckon kapTbl ynnaynsaetcst KnmeHToM B COOTBETCTBUM C AercTByowmmu Tapudammn baHka.

Ecnu uHoe He ykasaHo HWXe, Kypbepckasi JoCTaBka OCYLLEeCTBISIETCS Mo ykazaHHoMy KnneHToM Appecy goctaBku B npefenax tepputopum PO
(npu ycroBuu, 4To Kypbepckas cnyxba ocyLlecTBNsieT AOCTaBKY KOPPECMOHAEHUMM MO ykasaHHOMY afpecy). BoneusbsiBneHve KnueHta o
HanpaBneHun eMy BaHKOBCKOM KapTbl Kypbepcko crnyxbom MoxeT 6bITb NogaHo KnveHTom vepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuaet cotpyaHuky baHka Agpec goctaeku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
ocdhopmuTb 3anpoc Ha AocTaBky baHKOBCKOM kapTbl Kypbepckol cnyxbon 3a npegensl P® npu ycnosum, 4TO Kypbepckas cryxba
OCYLLECTBIIAET JOCTaBKY KOPPECMOHAEHLMN NO yKa3aHHOMY aapecy. B atom cnydae Agpec aoctasku KnueHT cooblyaeT npu obpatieHnm
B KOHTaKTHbIN LeHTp, ¢ 0653aTenbHbIM NpegocTasneHneM B baHk No anekTpoHHOM NoyTe € agpeca, NpefocTaBrneHHoro paHee KnmeHTom
B baHk, Ha yka3aHHbI BaHkoM agpec 3NeKTPOHHOW NOYThl CKaH-KONUM NOAMMCAHHOIO UM 3asBreHns Ha JoCTaBKy baHKoBCKOW kapThl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LEEHTP.

— Moppaspenenune baHka. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUN.
—  Cuctemy (NPUMEHNMO Ans NMepBUYHOrO BbiMycka BaHKOBCKOW KapThbl, €CINY MHOE HE YKa3aHo HUXe).

Mpu nepBuyHOM Bbinycke BaHkoBcKkomn kapThl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnn Ha Bbinyck KapTel. MNpu atom
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasi crnyxba ocyLlecTBnsieT OOCTaBKy
KoppecnoHAeHUMn no ykasaHHoMy KnueHTom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CUCTeMbl 3asiBieHWe Ha AOCTaBKy
emy baHkoBCKkow KapTbl (Mpy NepBMYHOM Bbinycke NnMbBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow cryxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosuwn, 4To Kypbepckas cnyxba ocyLLecTBRsSEeT AOCTaBKy KOppeCcnoHAeHUMM No AaHHOMY aapecy

Ecnu KnueHT siBnsietca gepxatenem [laketa ycnyr, OH BnpaBe nogaTb nocpeactBoM CucTembl 3asiBrieHne Ha AocTaBky BaHkoBckon kapTbl
[JoBepeHHOMy nuuy Kypbepckoi criyx6oi no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosuu, Yto Kypbepckas cnyxba ocyLecTBnsieT
[OCTaBKy KOPPECMNOHAEHLMM NO AaHHOMY afpecy.

KnneHT noanuckiBaeT 3asBneHve Ha JocTaBKy BaHKoBCKoOW kapTbl B Mopsake, ycTaHoBneHHOM B Ycnosusix 0.
6.2.2.5. B cnyyae nepBrYHOro Bbinycka kapTbl — NOCPeACTBOM NocTamara, yctaHoBneHHoro B MoapasaenexHun baxka®,

BoneusbasneHve KnueHTa o Bolgaye emy baHkoBckow KapTbl TOCpecTBOM noctamaTta MoXeT ObiTb nogaHo KnveHTom Yepes KOHTaKTHbIN LeHTP.
Mpu BbIGOpe KnueHTom gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnsetT KnueHTy ko AN OTKPbITUS sYerku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCcTBUS koda ANns OTKPbITUS SYErKM noctamaTta coctaBnsieT 5 paboumx gHen ¢
MOMeHTa ero HanpasneHus KnuenTy.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon LOepxartenem KapTtel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapTta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTvt BROKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHYo baHKoBCKyto
KapTy.

6.2.3.  baHk npegoctaBnseT KnnmeHTy pekBuanTbl BbinyLleHHOW baHkoBckon kapTel 6€3 MmaTepuanbHoro HocuTenss B MobunbHOM NpUoXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUINOXEHWN.

6.2.4.Vcnonb3oBaHne baHKOBCKOW KapTbl (B TOM Y1CIie NepeBbiNyLLEHHOM) BO3MOXHO TOMbKO nocne AktuBaumn KapTbl, 3a UCKMIOYEHEM ClyYaes,
yCTaHoBMNeHHbIX O6LWMMKN Ycnosusamu.

6.2.5. Komwuccua 3a rogosoe obcnyxusaHue BaHkoBckoW kapThl®® B3MMaeTcsi B MOMEHT Bbinycka BaHKOBCKOW kapTbl B COOTBETCTBUM C
OencTByOWMMY Ha aaTty nogayn KnueHtom B BaHk cooTBeTCTBYIOLLErO 3asBrneHns Tapudamu n fanee B nepBbli Pabounii AeHb NepBoro Mmecsua
KaXxgoro cneaytoLlero roga obcnyxnBaHust B COOTBETCTBUM C OENCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM yKa3aHHOTO HIDKe.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, Ha4MHasi CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(OBeHaguaTtn) MecaueB co AHS NOCNeAHEero B3MMaHus kommccum 3a rogosoe ObenyxunsaHne baHkoBckow kapTbl Onepaummn no baHkoBckom kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMmccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Creaylowero 3a roaom obcnyxunBaHus, B KOTOpoOM Obina
coseplueHa Onepauus no baHkoBCKONM KapTe, B COOTBETCTBMM C AEWCTBYIOLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy 6bina BbinyuleHa BaHkoBckasi kapTa 6e3 B3aMMaHUsi KOMWCCMM 3a FOAOBOE OOCMyXuBaHWe
BaHkoBCcKkoW KapTbl, TO nocne npekpawenus KpegutHoro [doroBopa, HaumMHasi co crnegylowero roga obcnyxuBaHus, KOMUCCUSA 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille MOpsiake B COOTBETCTBMM C AENCTBYHOLMMU HA 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXET ObiTb NPegyCMOTPEHO B3UMaHWE KOMUCCUM 3a BbiMyck BaHKOBCKOM KapTbl B NOpsiake,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. baHkoBckme kapTbl 6e3 3asBneHuss KnueHTa nepeBbinyckatoTcsd BaHKOM Ha HOBLI CPOK OEWCTBUS aBTOMATUYECKW, €CrlM MHOE He
ycTaHoBneHo O6wymMm YCnosusamu, B YaCTHOCTU, €CN CPOK AeNCTBUSA BaHKOBCKMX KapT He Gbln NPONOHMMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.7. MNpwn atom BaHkoBckoW kapTe npucBanBaeTcs HoBbI MH-koa, koTopbI KNneHT nmeeT npaBo CMeHUTb B cooTBeTCTBUM € M. 1.112 O6wmnx
Ycnosui.

BaHkoBckasi KapTta, BbinyweHHas PebeHky k CyeTy KnneHTa — 3akoHHOro npepacrtaButens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
nocTtmxkeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4ayuM Ha HOBbIA CPOK AEWCTBUA OCYLUECTBMSIETCS B CTAHOAAPTHOM MOpsiAke, NMpu 3TOM Ha
nepesbinyckaeMon baHkoBckol kapTe OyayT ykasaHbl hamunus n nms Oepxatens KapTebl.

Mpu BLINONHEHMM OQ4HOTO U3 CreAyHoWUNX YCroBUiA NepeBbinyck BaHKOBCKUX KapT He ocyllecTBNsAeTCS:

6.2.6.1. OCTaTOK AeHeXHbIX cpeAcTB Ha CyeTe MeHbLIe CyMMbl KOMUCCUM 3a rogoBoe o6cnyxmBaHne BaHKOBCKOM KapTbl MO COCTOAHMIO!

- Ha Havano OnepauMoHHOTO AHS 6-ro YMcna nocregHero Mecsia cpoka AencTBrA BaHKoBCKOW KapThl - ANs BaHKOBCKMX KapT, KpOME yKasaHHbIX
HUXe,

- Ha Hayano OnepaunoHHOro AHA 16-ro YMcna nocrneaHero Mecsla cpoka AencTBrA BaHKkoBCKoM kapTbl - Ans BaHKOBCKMX KapT, OTKPbLITLIX B pamKax
3apnnaTtHblXx nporpamm B [logpasgeneHusix, HaxoasaWMXcs Ha Tepputopun . MOCKBbI M MOCKOBCKOTO pervoHa, [aHHoe MonoXeHue He
NpYMEHsIeTCs, eCrin KOMUCCUS 3a rofoBoe 0bCnyxuBaHe BaHKOBCKOM KapTbl ynnadumsaetcss KomnaHuen.

- Ha Havano OnepauuoHHOro AHA 25-ro uncna Mecsua, NpealwecTByoWero nocregHemMy Mecsilly cpoka deictsusi BaHkoBckoW kKapTbl, - Ans
BaHKOBCKMX KapT Co Cnocobom A0oCTaBkM NMOCPEACTBOM NOYTOBOrO OTNPaBIeHUA/KYPbEepCKO JOCTaBKOWA.

98 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MepeyeHsb MNogpasaeneHuil, NpegocTaBnsaowWmnx AaHHyo yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

% Mop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMNb30BaHUEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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Ecnu ykazaHHble yncna npuxoaaTcs Ha Hepaboumn AeHb, TO yka3aHHas Bbille npoueaypa NPOBEPKM HanMuns AeHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ons nepesbinycka baHKOBCKMX KapT, NPon3BoanTCs B Gnvkanwwumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-Tn nocnegHmx Mecsues oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbINnyck baHKoBCKOM KapTbl COOTBETCTBYHIOLLEro Tna npekpaiueH baHkom.

6.2.7. BaHk Bnpaee Mo CBOEMY peLLEeHMIO MPOSIOHIMPOBaTL CPOK AencTBUsA BaHKOBCKMX KapT Ha MaTepuansHom Hocutene!®. O nepwvoge, Ha
KOTOpPbIA MPOSIOHTMPOBAaH CPOK AewcTeusa baHkoBckux kapT, baHk nHdopmupyeT KnveHTa B nopsgke, npegycMoTpeHHoM B n. 2.14.1 O6wmx
Ycnosun. Oencteue nonoxeHun OOWmMX YCNOBWK, KacaloWMXCs aBTOMATMYECKOro nepesbinycka baHKOBCKMX kapT, nMpuocTaHaBnvMBaeTcs B
OTHOLIEHUN BaHKOBCKMX KapT, CPOK OENCTBUSI KOTOPbIX ObiN NPONOHMMPOBaH, Ha NEpWoA Takon MPOSfioHraummM u BO30BHOBMSETCSA Mocre ero
3aBepLueHus. [MNpu nponoHrauum cpoka AencTBust baHKoOBCKMX kapT Ha MaTepuanbHOM HocuTene baHkoBckue KapTbl 6€3 MaTepuanbHOro HocuTens
NPONOHIMPYIOTCA B TOM e nopsaake 6e3 4ononHUTensHoro yseaomnexms KnvenTa.

6.2.8.  KnueHT moxeT obpatutbcs nuyHo B MNMogpasgenernne baHka nnbo B KOHTaKTHbIN LEHTP € Lenbio nepesbinycka baHkoBckon kapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NnacTyka, yTepe nnu kpake BaHKOBCKOM kapTbl) TOrO e Tvna Ha MPEeXHUN
cpok gencteus. [Npu aTom baHkoBckon kapTe npuceBamBaeTcsa HoBbin [MNH-koa. MNepeBbinyck BaHKOBCKOWM KapTbl TOrO Xe Tuna Ha NPeXHUA CpoK
OEeNCTBUS OCYLLECTBIAETCH MPW YCNOBUM HaNMuMsa OeHexXHbIX cpeacTB Ha CyeTe B pasmepe KoMuccum 3a nepesbinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInyCTUTL BaHKOBCKYO KapTy, 40 OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW ocTanocb He Gonee 6-TM MecsUEeB, UM CPOK AEUCTBUSA KOTOPOW Oblfl NPOSIOHTMPOBAH B MOPsAKe, YCTaHOBNEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AEWCTBUSA MPU YCNOBUKN Hannunsa Ha CueTe OeHEeXHbIX CPeaCcTB B pa3Mepe KOMUCCUn 3a nepeBbinyck baHkoBCkon
KapTbl (ecnu NpMMEHNMO) U KOMWUCCUM 3a rogoBoe obcnyxuBaHve BaHKOBCKOM KapTbl, NPeQyCMOTPEHHbIX AENCTBYIOLUMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxvBaHust o BaHKoBCKOW kapTe B crnedytowwem rofy, B MOpsiake,
npeaycmMoTpeHHoM B n. 6.2.10 Obwux Ycnosuii. MNogava 3asBneHnst Ha nepeBbinyck BaHKOBCKOW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBAETCH TONbKO nocne npepoctasneHns KneHTom B baHk akTyanbHOro AOKYMEHTa, yA0CTOBEPSIOLLEro ero INYHOCThb.

Ecnu baHkoBckas kapTa Obina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbIV CPOK (MpWU YCNoBUSIX NepeBbinycka BaHKOBCKONM KapTbl HA HOBbLIN CPOK,
yKasaHHbIX B HacTosLLeM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWeM KOMUCCUS 3a rogoBoe obenyxusaHne baHkoBckon kapTbl byaeT
B3MMaTbCsl €XerogHo B MeCsIL, COOTBETCTBYIOLMNIA MeCsLY nepeBblnycka BaHKOBCKOW kapTbl B COOTBETCTBUM C AEACTBYHIOLUMMW HA 3TOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHWUI CPOK / HOBbIM CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHBapsa 2012 roga, TO B AanbHENLEM KOMUCCUS 3a rogoBoe o6cnyxrBaHne baHKoBCKOM KapTbl OyaeT B3uMaTbCs B
COoOTBETCTBUM C N. 6.2.5 O6LWKMX Ycnosun.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocylecTensetcs B MNoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnm B baHk 3a
nepesbinyckoM BaHKOBCKOW KapThl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.6 O6LWnx Ycnosui.

Bce nonoxeHnst HaCTOALLEro NyHKTa pacnpoCcTpaHATCH TONbKO Ha BaHKOBCKME kapThl HA MaTepuarnbHOM HOcUTene.

6.2.9. [epeBbinyck BaHkoBCkuMx kapT 6e3 MaTepuanbHOro HocuTens no uHuumatnee KnneHta He ocyllectensieTcsi. KnmeHT mMoxeT odopMuThb
HoBYt0 BaHKOBCKy0 kapTy 6e3 MaTepuanbHOro HOCMTENS B nopsake, NpegycMoTpeHHoM n. 6.2.1.2 O6Lwmx ycnosuin.

6.2.10. Ecnu KnueHT xenaeT oTkasaTbCa OT aBTOMATUYECKOro nepeBbinyckal®l GaHKOBCKOW KapTbl HAa HOBbIM CPOK, OH JOMMKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- fo 5 y1cna nocnegHero Mecsila TekyLero roga oo6cnyxveaHns baHkoBCKoOM kapTbl AN BaHKOBCKUX KapT, KPOME yKa3aHHbIX HUXE;

- po 15 yucna nocnefgHero MecsiLa Tekyllero roga obcnyxveaHus baHKOBCKOW KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B MoapasaeneHusix, HaxoasaLWMXCs Ha TeppuTopum r. MOCKBbI M MOCKOBCKOIO PErMOHa;

— fo 20 yucna mecsua, npeaLlecTByoLero nocnegHeMy Mecsuy Tekyllero roga obcnyxunsaHns baHkoBckon KapTbl, Ans baHKoBCKMX kapT co
Ccrnocobom A0CTaBKM MOCPEACTBOM MOYTOBOIO OTMNPaBMeHNs/ KypbePCKON JOCTaBKOMN.

Ecnu KnueHT xenaeT oTkasatbca OT obcnyxuBaHus no baHkoBCkow kapTe B criedytollemM rogy OH AOMKeH NUCbMeHHO Nnbo obpaTmBlMCL B
KoHTakTHbIN LUeHTp yBeaoMuTb 06 3ToM baHk He no3gHee nocnegHero Paboyero aAHsA nocnegHero Mecsila TekyLlero roga obcnyxmBaHust.

Komuccus 3a ronoBoe obcnyxumBaHne BaHKOBCKOWM kapThl B3UMAETCS 3a KaXkAbl MOSHbIA U HEMOMHbIV rof, 06CnyXnBaHus.

6.2.11. Tpwu xenaHun KnneHta nameHnTtb TN BaHkoBckow KapTbl, OdepxaTtento KapTel MoxeT GbiTh BbinyleHa baHkoBCckasa kapTa MHOro Tuna,
Ans yero Knventy Heobxoammo obpaTtuTbes B MoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHKOBCKMX kapT cOOTBETCTBYLWero Tuna baHk octaBnseT 3a cobow npaBo
npu aBTOMaTU4ECKOM NepeBbInycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wmx Ycnosui BeinycTuTb Oepxartento Kaptel BaHkoBckyto
KapTy uHoro Tmnal®?, B aTom criyyae He nosgHee YeM 3a 1 Mecsl, OO0 OKOHYaHMsi cpoka AercTBus BaHkoBckol kapTel BaHk B nio6oi ns dopm,
npeaycMoTpeHHbIx n. 2.14.1 O6wmx Ycnosui, nHpopmmnpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon baHkoBCKOWM KapTbl, 06pPaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWs cpoka
pencteust baHkoBckon KapTbl (@ onst BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX nporpaMM B [loapasgeneHusx, HaxoOsiumxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOFO peroHa He nosgHee 15-ro yicna nocrnegHero Mecsua cpoka Aencrans baHkoBCKoM kapTbl).

6.2.13. [lpwu nepeBbinycke BaHkOBCKOM KapTbl Ha BaHKOBCKyYIO KapTy TOrO Xe Tuna NMUMUTbI U 3anpeTbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6wmx YcnoBuiA, COXpaHSAOTCA B Cnyyae, ecnv HoMmep baHKoBCKoW kapThbl He nameHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCA MMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 OBLwmx Ycnosui.

Mpu nepeebinycke KpeanTtHoi kapTbl Ha KpeAWUTHY0 KapTy MHOMO TUMa NUMWUTLI U 3anpeThbl, yCTaHOBINEHHbIE B COOTBETCTBUM C N.6.3.6, Nn. 6.3.7
O6Wwmx YcnoBuii, He COXpaHSATCS.

6.3. Ycnosus o6cnyxuBanuna Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMb30BaHUA KapTbl B CUTyaLMsX, HAXOOALWMXCA BHE ero KOHTPOrns, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUSATUIA, @ TaKXKe 3a OLUMOKM, NpoM3oLLle e B pesynbTate AeUCTBUN /
6e3nencTBust TPeTbUX NnL.

6.3.2.  KapTa Ha maTepuanbHOM HocuTene MoXeT BbiTb U3bsATa 6aHkoMaToOM No pacnopsikeHuto baHka B cnyyae, ecnu:
KapTa 3abnokupoBaHa no uxmumaTtnee baHka nunv no 3anpocy Knvexta,

100 BaHkoM OcyLLEeCTBMNEHA NPONOHraLmMs Cpoka AencTBrs Bcex BaHKoBCKUX KapT Ha MaTtepuarnbsHOM HOCUTENE, CPOK AeNCTBUS KOTOPbIX 3akaH4YMBaeTcs, HaumHas ¢ 01
mapta 2022 roga.

101 HenpmmeHnMo Ans BaHKOBCKMX KapT Ha MaTepuaribHOM HocuTere, CPOK AeCTBMA KOTOPbIX Gbifl MPOMOHMMPOBaH o pelueHnio banka. Ecnv KnueHT xenaet
0oTKas3aTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM KapTbl, eMy Heobxoanmo obpaTutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHkoOBCKOM KapThl.

102 Mpu aToM pasmep rogoBow Kommccumn 3a obenyxuBaHue (3a nep.bii rog 06cnyxuBaHus) BaHKOBCKOWM KapTbl MHOTO TUMa He ByAeT NpeBbIlaTh pasMepa KOMUCCUN

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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—  MpeBbILEHO AOMYCTUMOE YNCIIO NOMbITOK BBeAeHUs HesepHoro MNMNH-koaa;

—  Kapta 3a6bbita [lepxaTtenem KapTbl B yCTPOWCTBE CUMTLIBAHWS AaHHbIX C MArHUTHOW Nonockl/uunna;

— B baHkomaTe npousoLuen cboi NporpaMmmMHOro Unu annapaTHoro obecneyeHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTa 6yaeT gocrasneHa B lNogpasaenexHne goctasku KapTbl.

6.3.3.  KapTa Ha maTepuanbHoM HocuTerne fomkHa ObiTb Bo3BpalleHa B BaHk:

- B MOMEHT nogauvm KnueHTom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornmacHo n. 6.9 OOLWMX yCnoBuit), eCnn Ha MOMEHT
coBepLUeHust ocnapueaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nogayqn KnmeHTom Takoro 3asiBreHus
KapTta 3abnokupoBaHa, ecnv nHoe He yka3aHo B M. 6.9 O6wumx Ycnosun,

- no Tpe6oBaHuio BaHka npu Hanuuum y BaHka MHOpMaLUMKn 0 BEPOATHBIX UMW AENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTe.

KnueHT 0653yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMb MarHUTHON MOOChI:

- npu ucTeYeHUn cpoka AencTtBus KapTbl, 3a WCKNYeHMeMm criyyas, korga cpok gevicteus KapTel Obln nponoHrnpoBaH B nopsiake,
yCTaHOBMEHHOM M. 6.2.7. O6wmx Ycnosun,

- npv nony4yeHun Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK AENCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofaver 3asBneHns o pactopxeHun [loroBopa (3akpbiTum Cyeta), eCnm MHoe He yCTaHOBMNEHO
BaHkom.

Hecobniogexune KnneHtom o6s3aHHOCTM Bo3BpaTUTh KapTy B BaHk unu yHUUTOXUTb KapTy B yKa3aHHbIX Bbille Cryyasx Npu3HaeTCa HapyLLleHneM
co ctopoHbl Knnenta ycnosun [Jorosopa.

6.3.4.  [lpu npekpaleHnn JoroBopa ocTaTok AeHEexXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM Bcex 06si3aTenbcTB KnmeHTa, BO3HMKLIMX NpU
coseplleHmn Onepaumn no Kapte, cyMM KOMWUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudam, nHon 3agorkeHHocTn KnueHTa nepepn
BaHkom nepeuncnsietTcs no ykasaHHbIM KnneHTom pekmanTam unu Bbigaetcs KnumeHty HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapra Ha maTepuanbHOM HocuTene siBNseTcs co6CTBEHHOCTLIO BaHka. KapTa Ha maTepmanbHOM HocuTene MoXeT ObiTb n3bsitTa baHkom
6e3 06BbACHEHNA NPUYMH NGO NO nepBoMy TPeboBaHMIO (B TOM 4YMCre NO MpUYMHaM, ykasaHHbIM B M. 6.3.3 O6wwmx Ycnosuit) gormkHa 6biTb
HeMeAneHHo Bo3BpalleHa B baHk, B ToM unicne npu HapylieHun [depxaTtenem KapTbl nopsgka ncnonbsosaHus KapTbl.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonbs3oBaHust KapTel 6€3 matepuanbHOro Hocutens, yctaHoBneHHoro Obwumun Ycnosusimu, B
TOM 4ucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamu no kaptam, baHk Bnpaese npouasectn bnoknposky Takon KapTbl.

6.3.6.  JluMuT cHATUA HannyHbIX U JlIumut no Kapre
6.3.6.1. bBaHk Bripase ycTaHaBnuaatb JIMMUTBI CHATUA HanNUYHbIX 1 JTumut no Kapre.

[HeBHON JINMUT CHATUA HanNWYHbIX N ExXemecayuHbI JIMMUT CHATUSA HanU4YHbIX YCTaHaBAMBAOTCA OTAENbHO Mo kaxaow Kapte. [JHeBHoW Jlumut
CHATUSA Hanu4Hblx/ AHeBHOM JIumnt no Kapte Ha maTepuanbHOM HocuTene MOXeT ObiTb M3mMeHeH BaHkom no 3asenexuto KnneHta B npeagenax
MaKCMMarbHOM CyMMbl, yCTaHOBMNEHHOW Tapudamu, B onncaHHoOM Huke nopsiake'®s. KnueHT Bnpase ycTaHOBUTL ExemecsauHbii Jlumut no Kaprte
ncxoas ns ycraHosneHHoro baHkom gHesHoro Jlumuta no Kapte, a Takke 3anpeT Ha CHATME Hanu4yHbIX No KapTte.

6.3.6.2. [1ns nameHeHusi yCTaHOBINEHHOrO AHEBHOTO JIMMUTa CHATUA Hann4YHbIX KnneHT mMoxeT opopMnTbL COOTBETCTBYIOLLEE 3asIBIIEHNE B:
—  MNoppasgenexnmn baHka;
—  KoHTakTHOM LeHTpE;
—  Cucteme.

6.3.6.3. [1ns nameHeHusi yctaHoBNeHHoro aHeBHoro Jinmuta no Kapte/ yctaHoBneHusa ExxemecsayHoro Jlnmuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME HanuuHbIX Mo Kapte KnueHT moxeT% camocToaTensHo opopmnTb B MOBUMNBHOM NPUIIOXKEHUM COOTBETCTBYIOLLEE 3asiBReHue.

6.3.6.4. YcrtaHoBnexve 3anpeTa Ha CHATUE Haln4HbIX No KapTe/ Nn3MeHeHne yCTaHOBIIEHHOro AHeBHOro JlummnTa no KapTe 1 gHeBHoro Jlnmuta
CHATUS HAaNMYHbIX / yCTaHoBIleHne ExxemecsayHoro Jlumuta no KapTe OCyLleCTBAEeTCA He no3gHee OHA nonydyeHua BaHkom 3aaBnenuns KnueHra.

6.3.6.5. [lpu xenaHun KnueHta yBenuuuTb AHEBHOW JIUMWUT CHATUA HanuyHbix no KapTe, KnueHT MoxeT noaaTtb 3asBrieHWe nocpeactsoM
Cuctembl. MNpy yBenmyeHUn gHEeBHOro JInM1Ta CHATUS HaNMYHbIX B TAKOM Nopsiake, yBernuyeHHbI AHEBHON JIMMUT CHATUS HanMYHbIX AeNcTByeT
[0 OKOHYaHusi oHA nogayn KnumeHToM 3asiBreHUs U HEe MOXET MPEeBbILaTh pasmMep eXeMeCsiHHOro JIuMuta CHATUS HanWYHbIX, YCTAHOBIEHHBIN
Tapudamu. Mpu NpUHATUM BaHKOM NONOXUTENBHOrO peleHus, KnneHt ysegomnsetcst nytem HanpasneHuss CMC-coobuieHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa/lNyw-ysegomnerHmsa Ha KoHTakTHoe MoBunbHOe YCTPOWCTBO, a Takke nyTem oTobpaxeHusa nidopmauum B Cucteme.

Mpun 3anpoce KnneHTOM yBenMYeHUs AHEBHOMO JIMMUTa CHATUSA HaNWYHbIX CBbIe MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamn, BaHk
ocTaBnseT 3a cobol npaBo noTpeboBaTb AOKYMEHThI, MOATBEpXKAaoWmMe He06X0AMMOCTb YBENUYEHUST AHEBHOMO JIUMUTa CHATUS HanWUYHbIX, a
Takke oTkaszaTb KnueHTy B JaHHOM U3MeHeHnn 6e3 06bACHEHNS NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTL MM OTMEHWUTbL 3amnpeT Ha COBEpLUEHMe MOKYMOoK B CeTW WIHTepHeT ¢ ucnonb3oBaHuem KapT, ocdopmus
cooTBeTCTByloLee 3asBneHne B MoGUNbHOM NpUoxeHunos,

6.3.8. B cny4yae BbinonHeHusa KnueHtom TpeboBaHuin nepea ynorHOMOYEHHbIMU rOCYAapCTBEHHbIMU OpraHamu (JOMKHOCTHBIMK NnlamMm), no
NpUYMHe KOTopbIX paHee baHkoBckas kapTa KnveHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycrnosuii) nocneaHsst MoxeT ObITb NepeBbinyLLeHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BbaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEWCTBYIOLMMU Ha 3TOT
MoMeHT Tapudamn, baHkoBCkas kapTa Takke MOXET ObITb NepeBbinyLLeHa Ha HOBbIM CPOK C OAHOBPEMEHHbLIM B3VMaHWEM KOMUCCUM 3a ro40BOe
obcnyxuBaHve baHkoBckow kapTbl. [N ykasaHHOro B HACTOsLEM MyHKTe nepesbinycka KnueHTy Heobxogmmo obpatutbesa B MNogpasgenexHve
BaHka nn4Ho.

6.3.9. Tlpwu 3auncneHun geHexHblx cpeactB Ha Kapty BaHk pykoBoacTByeTcs uckmoumTenbHO 16-3HayHbiM HOMepoM KapTbl, ykasaHHbIM
nnaTenbLMKOM CPpeacTB.

B Tom cnyuvae, ecnu:

- Ha MOMEHT 3a4MCreHns AeHEXHbIX CPeAcTB No Homepy KapTbl cpok AencTeust Takon KapTel nctek / Kapta 3akpbiTa nnm B cootseTctammn ¢ Obwmmm
Ycnosusmu npounssegeHa brnoknposka KapTel, B T.4. Npu nogayve KnmeHToM 3asiBNeHUs 0 ee 3aKpbITUK, He NPENATCTBYOLWAsA 3a4MCNEHNIO CPeACTB
Ha CuyeT, AeHexHble cpeacTBa 3a4yncnsatoTes Ha CueT, kK KoTopomy Bbina BeinyLleHa Takast KapTa;

- Ha KapTy nocTtynatoT AeHexHble cpeacTBa B BantoTe, OTNINMYHOM OT BantoTbl CueTa, k koTopomy BbinyLleHa KapTa, baHk npon3sognTt kKoHBEpTaL uio
cpeancTs 6e3 AoNoNHUTENbHbIX YkasaHui KnueHTa no BHyTpeHHeMyY kypcy BaHka Ha faty u Bpems nposefeHus bankom Onepauun no KapTe.

103 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOIO JIMMMTA CHATUS HANWYHBIX NPEAOCTaBMSETCS MO MEPe TEXHUYECKON peanmsaumm.
104 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOrO JIummTa no KapTe npeaocTaBnsiercs o Mepe TEXHUYECKOW peanuaaumm.

105 Ycnyra npejoCTaBnsieTCs MO Mepe TEXHUYECKON peanusaumu.
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6.3.10. baHk BnpaBe ycTaHaBnMBaTb pa3nu4YHbIi CPOK AEWCTBUSA AN pasHbiX TUNOB, BbiNyCckaeMbIx (Mepesbinyckaembix) KapT.
6.4. YcrnoBus peructpaumm n oco6eHHocTh o6cnyxusanua LindpoBbix kapTio®

6.4.1. CoBepLueHue beckoHTakTHbIX onepauui ¢ Lindposoin kapToin Bo3amMoxHO ¢ nomoLsto Kapt MnatexHon cuctembl MUP. TMpu pernctpauun
KapTbl B LiucppoBom nnatexxHom cepeuce [epxatenb KapTel 0683aH 03HakoMuTbCA U cornacutbcd B MobunbHOM YCTPOWCTBE C YCNOBUSIMU
pernctpaumm n ocobeHHocTsaMu obenyxusaHns Lindposbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apermctpuvpoBaTh B Lincdposom nnatexHoM cepsuce akTMBHyt KapTy, BbiNyLeHHY Ha uvs [depxartens
KapTbl. MNpu aTom ogHa 1 Ta xe Kapta moxeT 6biTb Ao6aBneHa B Lindposon nnaTexHbIn cepBuC Ha HeCcKonbknx MoBunbHbIX yCTponcTBax.

6.4.3. HepxaTens KapTbl NpouHMOPMUPOBaH, Y4To pernctpaums B LindpoBom nnaTtexxHoM cepsurce KapTbl, BbIMYLEHHOW Ha UMS ApYyroro nvua,
MOXET NPMBECTUN K MOLLEHHWYECKMM onepaumsamM 1 notepe AeHexHolx cpeacts Aepxartenem Kaptol. Jepxatens KapTbl camoCcToATENbLHO HECET
OTBETCTBEHHOCTb 3a COBEpLLEHWE OMnepaLmii C UCMONb30BaHNEM Takux KapT.

6.4.4.  [o peructpaumu Kaptbl B LindopoBom nnatexHom cepsuce Oepxatens Kaptbl 06583aH ydeamTecs, 4to B LindopoBom nnaTexxHom cepsuce
3apeructpupoBaHbl AyTeHTUMKaUMOHHbIe AaHHble OepxaTtens KapTel. Ecnv ans pastnokmposku MobunesHoro yctpornctaa/Hocrumoro ycTponcTea
unu coseplLueHns beckoHTakTHbIX onepauni ¢ Lincdposon kapTon 3apernctprpoBaHbl AyTeHTUdVKALMOHHbBIE AaHHbIE OPYroro Yyernoseka, Takue
AyTeHTU(UKaUMOHHbIE AaHHble OyayT cumTatbes AyTeHTUDUKauMOoHHbIMM AaHHbiMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU AAHHBIMW, cYMTaOTCA noATBepXAeHHbIMU [epxaTtenem KapTel. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He xpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. Beectu peksuantbl KapTbl B LindppoBom nnatexxHoMm cepsuce [epxaTtens KapTel MOXeT, 3anofHnB hopMy perncTpaumm BpyyHy unu
ncnonb3ysa kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak pekBuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [lepxartensa Kaptel noaTeepxaeHue Toro, 4to Kapta npuHagnexuT emy. [oaTBepxaeHne ocyLecTBnAeTcs OQHUM U3 Cneayowmx
cnoco6oB no BbIbopy baHka:

— nyTem obpalleHusa [epxatena KapTol B KOHTaAKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lincpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxatenmto Kaptbl (ecnv npumeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcs cooTBeTcTBYOWasn Lindposas kapta n popmmpyetcsa BupTyanbHbii 06pa3s aTow kapThbl.

B npouecce peructpaumn Kaptbl B Lindposom nnatexHom cepsuce baHk nonyvaetr oT [lpoBavgepa LindpoBoro nnatexHoro cepsuca
onpegeneHHytlo MHdopmaumio o fepxartene KapTtbl Ans uenev noarsepxaeHns nuuHocTn [epxatens KapTel, a Takke NpoTUMBOOENCTBUS
MoLleHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl WMHopMauuio A0 3aBeplueHuns npouedypbl peructpaumm Kaptel B Lindposom
nnaTeXxHoMm cepBuUce, Nocrie Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3daHHble Bhile AaHHble o KapTe n LindpoBom nnatexxHom cepBuce BHocATca Yepe3 MobunbHoe yCTpOoNCTBO.

6.4.6. [ns ocywecteneHns beckoHTakTHOM onepaumm ¢ LindpoBor kapTow, yCTaHOBNEHHOW B Ka4eCTBe KapTbl NCMOMb3yeMOM N0 YMONYaHUIo,
B Ludpoeom nnatexHom cepsuce Mir Pay [Oepxatenb KapTbl nogHocut MobunbHoe ycTporicTBo/Hocrmoe yCTPOWCTBO K CUMTbIBAKOLLEMY
nnaTexHoMmy yCTPOMCTBY M NMoATBEPXAAeT onnaTy nytem sBoaa AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenaHun [depxatena KapTbl ncrnonb3osaTb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbIA cepBuc, Boibpath NHYH LidpoByto KapTy nyTeM HaxaTusl
Ha COOTBETCTBYIOLMIA el BupTyanbHbin obpa3 kapTbl U NoATBEpAUTL onnaTy nyTem BBoAa AyTeHTUMUKAUMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoupbto LindpoBoi kapTbl n AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTca onepaumven depxatensa KapTol.

6.4.7. B Ludposom nnatexHom cepsuce Ha MobunbHom yctporictee [epxartens KapTbl MOXeT:
—  y3HaTb ctaTyc Liucposon kaptsl (npu bnoknposke KapTel 6rnokmpyeTca u Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTa npu aToM He GrnokupyeTcs);

—  nocMoTpeTb MHdopMaumo o nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaty M cymmy onepaumu, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He saBnsiowmecs BeckoHTakTHbIMM onepaumamu ¢ LiIndpoBoin kapTol, He oTpaxarTcs B
Lincdoposom nnarexxHom cepsuce. MNpu xenaHum [epxatens KapTel MoOxeT oTkniounTb B LindpoBom nnaTexxHoM cepBuce yBeAOMMEHUs
0 beckoHTakTHbEIX onepauumsx ¢ Lindposon kapToi.

—  ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaeT baHky paspelueHue Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHbIX C UCMONb3oBaHNeM AaHHOW LindpoBoin kapTbl, HEUCNOMHEHHbIX HA MOMEHT €€ yaaneHus us
Lincdposoro nnatexxHoro cepsuca.

6.4.8. BaHK HACTOATENBLHO PEKOMEHAYET He XpPaHUTb KapTbl HA MaTepuanbHOM HocUTErNe COBMECTHO ¢ MobunbHbIM ycTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIKOYEHNEM cryvaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexxHoM cepsuce.

6.4.9. HocTyn, ucnons3oBaHue n obcnyxmeaHune LindposBon kapTbl 3aBUCAT OT ycrnosui obecnyxuBanus B LindpoBom nnaTexHom cepsuce, a
Takke ceTn onepaTopa MobunbHOM CBSA3N, ncrnonbdyemon [depxatenem Kaptbl B MobunbHom ycTporctee. baHk He HeceT OTBETCTBEHHOCTHM 3a
no6ble 06CTOATENBCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLLaTb MU MHBIM 06pa3oM NOBNUSITL Ha OyHKLUMOHMPOBaHWe LindpoBon kapTel, Takue Kak
HeoCTYNHOCTb LindpoBoro nnatexxHoro cepeuca unm ceTu onepatopa MobmnbLHOM CBA3M, a TAKKe OrpaHNYEHMs 30HbI MOKPLITUSI CETU MOBUIBHON
cBsA3n, nepeboun B nogaye unu npepbiBaHWe 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. [HepxaTenb KapTbl cornawaetcs, 4To dyHkummn Lindpposoro nnatexHoro cepsuca u LindpoBon kapTbl MOryT OBHOBRSATHCH
aBToMaTtuyeckn 6e3 HanpaeneHus [Oepxatento KapTbl gononHutenbHoro ysegomneHus. B niobon MomeHT BaHK MOXeT MPUHSATb pelueHue o
pacluMpeHnm, COKpaLLeHUN UM NPUOCTaHOBKE BUAOB U/Mnn o6beMoB BeckoHTakTHbIX onepaumin ¢ Lindpposon kapToi, a Takke 06 M3aMeHeHun
npoweaypbl perucTpauum.

6.4.11. Tlo nbbiM Bonpocam, CBA3AHHLIM C TEXHUYECKON nogaepkkon MobunbHbIX yCTponicTB, HOCMMbIX YCTPONCTB, a Takke ANns NonyyYeHus
MHGopmaummn o6 orpaHmnyeHunsx ycnyr B LincdopoBoM nnatexxHoMm cepBuce, O MUHMMAIbHbIX TPebOoBaHUsIX K MporpaMMHOMY M annapaTHOMY
obecneyeHunto [epxatens Kaptbl gomkeH obpalatbes Hanpsmyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. BaHK He HeceT OTBETCTBEHHOCTU 3a AelcTeus lMpoBarfepa Lindposoro nnaTtexHoro cepsuca unu noboi Apyrort TpeTbe CTOPOHBI,
coBepluaemMble B paMkax obcnyxusaHus Lindposol kapTbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaummn, nonyvyaemon Npoearigepom
Lincdposoro nnatexHoro cepsuca B npouecce ucnosnb3oBanua Oepxatenem KapTol LindpoBon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsuca.

6.4.13. T[lpoBavigep LincdppoBoro nnarexHoro cepsuca, onepaTop MobunbHOM CBA3M, KOTOpoW nonb3yeTtca Oepxatens KapTbl, a Takke uHble
TpeTbM nuua (B TOM Yucne pasnuyHble Be6-canTbl), 3a4eiCTBOBaHHbIE B NpeaocTasneHun yenyr LindpoBoro nnaTexxHoro cepeuca, MMeT CBOU
ycnoBus obCnyXmBaHWa M NMOMUTUKA KOHUAEHUMansHOCTW. MNepefaBas ykasaHHbIM NMUaM CBOW NUYHbIE AaHHblE, UCMOMb3ys YCMyrn unm
nocetlasi Be6-caiTbl ykasaHHbIx nuu, depxaTtens KapTbl npyHUMaeT ux ycnoBust 06CnyXnBaHnUs U NONUTUKU KOHDUAEHUMATNBHOCTU.

106 perucTpaumsa LindpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeAOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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6.4.14. Tlposavgep Lindposoro nnartexHoro cepsuca WUMeEET MpaBo, COrMACHO YCIOBMAM MONb30BATENbLCKOro COrnalleHns, npuHMMaeMblX
KnnenTom npm peructpauum Kaptol, 6roknpoBaTh, OrpaHnymTb, MPUOCTaHOBUTbL UM NMpeKpaTuTb ncnone3osaHue Oepxatenem Kaptol Lincdposoii
KapTbl W/nnu nameHntb yHKUMKN Lindposoro nnatexxHoro cepeuca. lepxatens KapTbl yBe4OMIEH U COrnaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTM nepef AepxaTtenem KapTebl.

6.4.15. BbeckoHTakTHble onepauuu ¢ Lindposoii kapTon sBnsatoTcs pasHoBuaHocTeio Onepauuin no KapTe 1 B ocTanbHOM COBepLUAOTCS B MOpsiake
1 Ha yCnoBusX, ycTaHoBMNeHHbIX Ans Onepauumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamMu

6.5.1. baHk npegoctaenseT KnneHTy npaso ocylecTenaTh MNepesobl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [lepeBoabl Ha kapTbl ApYyrMx 6aHKOB OCYLLECTBASOTCSA TOMLKO B POCCUMCKNX pyOnsax. MoMeHTanbHble nepeBoabl Mexay KapTtamu pasHbix
KrnvueHToB OCYyLLECTBNSAIOTCS: MexXAy pe3vaeHTamm — TONbKO B POCCUMCKUX PYBNnsx, Mexay HepesnaeHTaMu — B POCCUMCKMX pybrisx, gonnapax
CLIA n eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEmMbHbLIE OrPaHWYEHUs Ha BanoTy nepesofa. VHdopmauus O TakMx OrpaHUYeHUsIX
pasmelwiaetca Ha Cawnrte baHka. B cnyuvae ocywecTtBneHus pesvageHTom MomeHTanbHoro nepesoga mexay Kaptamu opHoro KnuvedTta ¢
ucnons3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, BaHk KoHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX Ppybnsx,
ykasaHHyto KnueHtom, B BanoTy C4yeTa, K KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMmy Kypcy baHka Ha gaty v Bpems ucnonHeHuss baHkom
nepesoja.

6.5.3.  KnueHT - nnaTenbLumK CpeacTB MMeeT NpaBo OCyLLECTBNATL [epeBoabl Mexay 6aHKoBCKMMU kKapTamu B paMmkax [JjoctynHoro 6anaHca.
6.5.4. [lpu 3a4yncneHun AeHexHbIx cpeAcTB Ha KapTy BaHK pykoBOACTBYETCH WCKMOYUTENLHO 16-3HayHbIM HOMepom KapTbl, yKa3aHHbIM
KnueHTom - nnaTtenbwunkom cpeacts. B Tom cnyyae, ecnu Ha KapTy nocTynatoT AeHexHble cpeacTBa B BantoTe, OTNMYHOW OT BantoThl CyeTa, K
KOTOpoMy BbinyLleHa KapTa, BaHk npou3BoauT KOHBEPTaUMo cpeacTB 6e3 4OMONHUTENbHbIX YKa3aHui KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpems nposegeHust bankom Onepauum no Kapte.

6.5.5.  BaHk ocTaBnsieT 3a cobon npaBo o0Tka3aTb B NpoBeaeHun onepauui MNMepesoga mexay 6aHKOBCKUMYK KapTamu B Crly4ae HECOOTBETCTBUSA
OaHHON onepaumn TpeboBaHMAM OENCTBYIOLLEro BamnkTHOrO 3akoHopaTenbcTBa Poccuiickon ®Pepepauun, B TOM YMCRE MO OCHOBaHUSIM B
cooTBeTcTBMM ¢ . 3.7 O6Lmx Ycnosui.

6.5.6. BaHk ocTaBnseT 3a co60M NpaBo YCTAaHOBUTL OrpaHNYeHns (NMMMUTBI) Ha cymMmbl [NepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauuun [MepeBonoB mexay GaHKOBCKMMM KapTaMu MO 3aBepLUeHUM Takol onepauuyu nepeBofa cpasy Xe CTaHOBUTCS
HepocTynHon KnueHTy-nnatenbLuuky CpeacTB v UckrovaeTcs u3 [loctynHoro 6anaHca.

6.5.8.  3auncneHHble nyTem MoMeHTanbHbIX NepPeBOAOB Mexay KapTamu aeHexHble cpeacTsa BkoyaoTes B JocTynHbI 6anaHe B «pexume
peanbHoro BpemeHuny». B cnyyae ocyuectesneHus lNepeBogos Ha KapTbl APYrMx 6aHKOB CPOK 3a4NCIEHNS AeHEeXHbIX CPeACTB Ha BaHKOBCKYIO KapTy
1 6aHKOBCKMI cHeT nonyyaTens onpegenseTca 6aHKOM-aMUTEHTOM B6aHKOBCKOWM KapTbl NosnyYaTens.

6.5.9. Tlpu TlepeBogax mexgy OaHKOBCKMMM KapTamu 4epe3 OaHkomatbl BbaHka wugeHTudpumkauma KnveHta npoussogutcss baHkom
aBToMaTuyeckn Ha ocHoBaHuu Kaptbl/ Ludpposon Kaptel Knuenta u NMNH-koga.

Mpwu MepeBoaax Mexay 6aHkoBCKMMM kapTamu Yepe3 CucteMy naeHTudukaums KnvmeHta npom3BoanTcst aBTOMaTUYECKU HA OCHOBaHWUM NMOrMHa 1
naponsa unu apyrmx naeHtudmkatopos ansa sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HemnocpeOCcTBEHHO Mpy NepeBoae ASHEXHbIX cpeAcTs KnueHT OoMmKeH CneaosaTh MHCTPYKUMAM Ha aKkpaHe 6aHkoMaTta/Cuctemsl.

6.5.11. Tlo 3aBepweHun onepauum [lepeBodoB Mexay OGaHKOBCKUMM KapTamu OGaHkomaTt BbigaeT KrnveHTy KBUTaHUMIO, COAEpKaLLyto
MHdOpMaLUMI0 O AaHHON onepaummn nepesoga cpecTs. KnueHT 0653aH XpaHuTb KBUTaHLMIO B TeYeHWe roga ¢ MOMEHTa COBEpLLEHMS onepaumu.
Moanuck KnneHTa Ha KBUTaHUMW He NpeayCcMoTpeHa.

6.5.12. ABTopu3oBaHHble onepaumnm MepeBoaos Mexay GaHKOBCKMMM KapTaMu ¢ MOMeHTa ABTOpM3aLmu He NMoAexaT OTMEHe.
6.5.13. [llepeBoabl Mexay GaHKOBCKMMU KapTamy MOTYT OCYLLEeCTBRATLCS [epxaTtenem KapToi.

6.6. BaHk 0653aH:

6.6.1.Bbigatb KnueHTy KapTy Ha maTepranbHOM HocuTene cnocobom, onpedeneHHbiM KnmeHToMm, He no3gHee 21 kaneHg4apHOro AHA ¢ MOMeHTa
3akntoyeHnsa [Jorosopa, nogayn 3assneHus Yyepes KOHTaKTHbIM LEHTP unm npuHATMA BaHkoMm 3asBneHns o Bbinycke / nepesbinycke KapTbl npu
nn4Hom obpalueHun B MoapasaeneHne baHka.

6.6.2.Bbinyctutb KapTy 6€3 MaTtepranbHOro HocuTens 1 NpegocTaBuTb €€ pekBnanTbl KnveHty B MoGunsHOM npunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHust KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOGMIBHOM NpUnoXeHuu.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMCbMeHHOMY 3asBreHnto KnveHta. Mpu atom baHk nmeeT npaBo 3anpawmvsath y KnvneHta JOKYMeHTbI unu
pasbAcHeHus, HeobxoanMble AN NPOBeAEHUS Takoro paccnefoBaHus.

6.6.4.  bnokuposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX Ycnosuii.

6.7. KnueHT 0653aH:

6.7.1. TNonyunTb KapTy Ha maTtepuansHOM HOcuTene B COOTBETCTBMM C M. 6.2.2 O6wux Ycnosui n nponssecTtn Aktuaumio KapTbl.
6.7.2.  TNognucaTb KapTy Ha MaTepmnanbHOM HOCUTENE HEMEANEHHO MPU NONyYEeHUN.

6.7.3. CobniogaTe u BbinonHaTb MpaBuna no Kaptam. Tekct MNpasun no Kaptam goctyneH B Moppasgenenusix baHka n Ha Cavite baHka

(https://www.raiffeisen.ru/tariffs/).

6.7.4. TorawaTb 3a40/MKEHHOCTb, B TOM YMCIEe BO3HUKLLYIO MO MPUYMHAM, yKasaHHbIM B M. 6.2.5 O6Lwmx YcnoBuii, BKMoYas CyMMbl, B3MMaemble

BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B nopsiake U CPOKKU, yCcTaHoBMEHHble OBLWMMM YCnoBUSMM.

6.7.5. OkasbiBaTb cofevicTBne baHKy npu npoBefeHUn NobbIX paccrnefoBaHUA U UCMOMb30BaTh Mepbl A1 NPeAoTBPaLLEHUst MOLLEHHNYEeCTBa
WNW MHble Mepbl, KOTOPbIE MOTYT NPeAoTBPaTUTL KOMNpomeTaumio Lindposbix kapT.

6.7.6. OsHakomuTb uHoro [epxatens Kaptbl ¢ O6wmmu Ycnosuamu, MNpaBunamu no Kaptam u Tapudammn n obecneuntb BbINOMHEHWE

yKa3aHHbIMM NTML@MK1 coaepXaLlmxcs B HUX TpeboBaHuii, B TOM Yniche B OTHOLLEHUW nopsaka ncnonb3osaHusa Kapt/Ludposbix kapT. Bce pacxoab,

npousBefeHHble ¢ NoMoLLbio KapT, BbinyLeHHbIX UHbIM Jepxatenam Kapt, onnadmsatotca co CyeTtoB KnmeHTa.

6.7.7. ObecneunTb NpekpalleHme ncnonb3oBaHns PebeHkom KapTbl, BeinyLieHHOM Ha ums PebeHka k CueTy KnneHTa-3akoHHOro npeacTaButens

PebeHka, npu gocTmxeHnn um BOoceMHaguaTuneTHero Bo3pacTa M obecneuntb ee bBrokuposky, B nopsgke, npegycMoTpeHHoM OO6wmmun
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Ycnosusmn.

6.7.8. lMpw nony4eHun n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-on) kapT (-bl), KnueHT o653aH cobniogaTe nopsgok ux (eé)
MCNOnb30BaHus, B T.4.:

- He ponyckaTb BO3HWUKHOBEHUS MPOCPOYEHHON 3adormpKeHHocTn no Cyetam w noGoW MHOM 3adormkeHHOCTW nepen bankom, Bknovas
3a0/MKEeHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YMUCMEe BO3HWKLIEW MO BWMHE TPEeTbWX NWL, Ha KOTOpbIX Oblna BO3noxeHa
06a3aHHOCTb NO ynnarte komuccui baHky;

- cobntogaTtb Bce ycnosus [lorosopa, Obwux Ycnosui, Tapudos v Mpasun no Kaptawm;

- xpaHuTb B cekpeTe NNH-koa, Homep KapTbl n AyTeHTndmkaLumoHHble AaHHble. He nepeaasatk KapTy, ee Homep, cpok gericteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MWCKMIOYEeHWEeM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke crlyvyaeB Monb3oBaHUs ycryramm MoMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTeHTUMUKALMOHHbIE AaHHbIe, a TaKke
Mo6unbHoe ycTporictBo/HocrMmoe ycTpoincTeo KnueHTa TpeTbemy nuuy. Micnons3osanue KapTel/AyTeHTUdDMKaLUMOHHBIX AaHHbIX/ MobubHOro
ycTpovictBa/Hocmoro yctponctea TpeTbMM nuuom OyaeT paccmatpuBatbest baHkom kak rpyboe Hapywexue [orosopa, nopsiaka
ncnonsb3oBaHusa KapT 1 MoxeT noeneyb 3a coboi pactopxeHue baHkom [loroBopa B O4HOCTOPOHHEM MOPSAKE;

- HeMeAneHHo uHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NnpegycmMoTpeHHbIM MNMpasunamu no Kaptam, 06 yTpaTe (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTene, BO3HUKHOBEHUWM MOAO03peHui, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unvM noxuiieHa,
BO3HWKHOBEHUWN pUCKa HECaHKLUMOHMPOBAHHOIO MCronb3oBaHns KapTel Unn ee Homepa TpeTbMK nuuaMu. HecTn OTBETCTBEHHOCTL 3a BCe
Onepaumnn no Kapte, coBepLUeHHbIE 4O MOMEHTa Takoro ysefomMrneHus baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpeTbMm nuuam KapTbl unum ee pekBM3nTOB U/Unn AN ux UCNofb30BaHWUs TPETbUMW NMuamu;

- un3meHsaTb [MMNH-kog k KapTe He pexe, yem oguH pa3s B 30 KaneHaapHbIX AHEN,;

- npv ncnonb3oBaHun LIndpoBbIx kKapT B criy4ae KOMNpoMeTaLmmn Unv Nnogo3peHnii Ha KoMNpomeTaumio AyTEHTUPUKALMOHHBIX AaHHbIX KnneHT
065A3aH Hes3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIEe AaHHble U ybeauTbes, 4To B MOGWBHOM YCTPOMCTBE 3aperncTpupoBaH
oTnevaTok nanbua KnueHta Bo nsbexaHve noboro HeCaHKLMOHMPOBAHHOIO UCNOMb3oBaHWs LIndpoBon kapTbl N nNMYHOM nHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUGMUKALNOHHBIX AaHHbBIX W/Mnu aaHHbix Lindposoin kapTel KnveHT 06s3aH He3ameanuTensHoO yBeAOMUTL 06
aTom BaHk. B cnydae HeyBegomneHua n/vnvm HecesoeBpeMeHHoro yeegomnexHuns Knnentom baHka o6 ytpate AyTeHTUOUKALNOHHBIX AAHHbIX
n/vnn komnpomeTauun peksuanToB LindpoBoi kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbIX kapT B cryyae noTepu wunm kpaxum MobunbHOro ycTponcTBa, KOMNpomeTauunm u (Unu) MCnonb30BaHWs
Lindposow kapTbl unun ee peksusanTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHust yka3aHHbIX )akToB, HO He Mo3aHee
[OHs1, cnegyoLwero 3a AHeM NonyyYeHus yBeaomreHnst oT baHka o coBeplueHHon beckoHTakTHOM onepaumu ¢ Lindposon kapTon, yBeOOMUTb
06 atom baHk;

Mpu oTkase oT ucnonb3oBaHnsa MobunbHOro ycTponcTea yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapTbl 1 MHAA NudHas uHdopmaLms.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTaKTHBIN LEHTP ¢ pacnopsbkeHvem o6 yaaneHun Lindgpposeix KapT;

- coobwatb baHKy AOCTOBEpHbIe CBEAEHWS, CBA3AHHbIE C 3aKMOYEHNeM U UcrnonHeHvem [orosopa, BbiMyCKOM W ucnonb3oBaHnem KapTbl.
Hactosawwmm KnueHT noateepaaeT v rapaHTMpyeT JOCTOBEPHOCTb paHee coobLuUeHHbIX BaHky ans 3akntodeHusi [loroBopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbctBa nepefn baHkom, cBoeBpeMeHHO onnaymsaTth unn obecneynsatb onnaTty BCex
KOMMCCU, NpeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBEpLUEHWUs onepaunii ¢ ncnonb3oBaHvem KapTbl B LiEMnsiX, He COOTBETCTBYIOLUMX 3akoHoaaTenscTBy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLEHHUYECKUN XapaKkTep, Wunu umetowmx, no MHeHuto BaHka, npu3Hakm HEeCOOTBETCTBUS 3asBfEHHbIM LensM, He
ponyckaTb kKoMnpomeTaummn KapT, He ncnonb3osatb KapTel A4ng npuobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTenbCTBOM
Po;

-  CBOEBpPEMEHHO OTBeYaTb Ha coobueHus u obpauwleHus bBadka, kacarowmecs wucnonHeHuss obssatenbctB KnueHnta nepen BaHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
noyTta u gp.);

- npv ucnonb3oBaHun LincdpoBeix kKapT He OTKMYaTb PYHKLUMK M Mepbl obecneveHns 6e3onacHOCTM ANS 3almUTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindgposeix kapT B LindpoBom nnatexxHom cepsuce n/unm B8 Mo6UnsHOM yCTPOMUCTBE M UCMONb30BaTh YKa3aHHbIe DyHKLMK 1
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobLuenuns o pernctpauum KapTel B LiuppoBom nnaTexxHoMm cepBuce He3aMeanuTensHo o6patutbesi B KOHTaKTHbIN
LEeHTp, ecnu KnneHT He oCyLLIeCTBNSAN Takon perncTpauum;

- npu obHapyxeHun KapTbl Ha MaTepuanbHOM HOcUTeNe, paHee 3asBEHHON Kak yTpayeHHOW Unn ykpaaeHHowW, He ucnonb3oBatb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemun) Pabounx gHen;

- noamepxuBaTb Ha CuyeTax, K KOTOpbIM BbinyLLeHa KapTa(bl), 0CTaTOK AEHEXHbBIX CPeACTB, rapaHTUPYHOLLUIA OTCYTCTBUE 3aJ0IKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNEHHbI BaHkoM Cpok AOKYMEHTbI, MOATBEpXAaLWMe coBepluaeMble KnueHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyvasx, yCTaHOBIEHHbIX 3akoHoA4aTenscTBoM Poccuiickon ®egepauuu, a Takke B cnyyasx, korga
3TO HeobX0ANMO ANSA YTOYHEHUS CoBepLUaeMbIX onepauui n/vnn ana obecnevyeHns CoOXpaHHOCTU AeHEeXHbIX cpeacTs KnuenTa;

- He coBepLuatb no Cyetam, K KOTOpPbIM BbinyLleHa KapTa(bl), onepauuii, HapyLualLmMX PeXUM paboThl yka3aHHbIX CHETOB;

- perynspHo npoBepsTb MHpopmaumio 06 onepaumsx, COBepLUEHHbIX C ucnonb3oBaHneMm Kaptbl, B Cucteme, a Takke WUHbIMW AOCTYMHbIMU
cnocobamu;

- HesameanuTenbHO MHGOopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCE MECTa XUTeNbCTBa, HOMepa MoBuIbHOro TenedoHa (B
ToM uncne Homepa TenedoHa onst yBeLOMIEHWI), aapeca SMeKTPOHHOM MOYThl U UHBbIX KOHTAKTHBIX AAHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o0 HoMepe MobunbHOro TenedoHa, agpece 3NeKTPOHHOM NOYThl 3aKOHHbIX NpeacTaBuTenew
(poauTenein, ycbiHOBUTENEW MK noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpuMeHnMOo), USMEHEHUN TaKUX AaHHbIX;

- cobniopatk nHble TpeboBaHNs k NopsAKy ucnonb3oBaHus Kapt (-bi) (Lindposeix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. [lpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBreHUs/Kypbepcko OOCTaBKON CBOEBPEMEHHO yBedoMnsTb baHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLLNCHL C COOTBETCTBYHOLLMM 3asiBieHNeM NMYHO B MNMoapasgeneHne baxka nnv B KOHTaAKTHbI LEHTP.

6.7.10. B cny4dae Hecornacusa ¢ Onepauven no Kapte ysegoMuTb 06 3ToM BaHk He3ameanuTensHoO nocre obHapyxeHus cakta ytpatbl KapTbl
(npumeHnmo ans KapT Ha maTepuaneHom HocuTene) u (unu) ncnonb3oBaHus KapTel/pekBnanToB KapTel 6e3 cornacus KnveHTa, komnpomeTaumn
UM NOAO3PEHUss Ha KOMMpomeTauuio AyTEeHTUMUKALMOHHBIX AaHHbIX, HO He MO3[Hee AHA, crnedylolero 3a gHem nonyyeHus oT bawdka
yBEAOMIEHNSA O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baHka, obpaTtuBlmcek B MoapasgeneHve baHka;

—  obpatuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNEeHWs O Hecornacum ¢
Onepaumen no Kapte no popme baHka, a Takke doto Kaptbl (npumeHnmo gna KapT Ha maTepuanbHOM HOcUTENE), BbINOMTHEHHOE B
COOTBETCTBUN C WHCTPYKUMsiMM BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHTtom Takoro 3asBneHust Kapta 3abnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuto
3asaBneHns n oTo KapTbl (eCnvM NPMMEHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
ANEKTPOHHOWN NOYThI.
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OTcyTcTBrE BO3paxeHu KnveHTa B ykasaHHbIN Bbllle CPOK O3HayaeT cornacue ¢ Onepaumen no Kapte n cymmamm, cnmcaHHbiMu co CyeTa
(3auncneHHbiMu Ha Cuer).

BaHk paccmaTpuBaeT 3asiBIieHUst O HECOrMacum ¢ onepauuneit B CPOKM, MPeLyCMOTPEHHbIE 3aKOHOAATENIbCTBOM Pd.

6.8. BaHk BnpaBe:

6.8.1.  npowusBecTu bnokmposky KapTbl:

6.8.1.1. B cny4asix HapyweHuss KnveHToMm nopsigka mcronb3oBaHus Kaptbl, B ToM yucne Lindpooi kapThl, U3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2.  Ha ocHoBaHuM yBegomrneHunst KnneHnta o brnioknpoBke KapTbl, nony4yeHHOro B nopsake, yctaHoBneHHom n. 6.9.3 O6wumx Ycnosun, a
Takke Ha OCHOBaHWW yBEOMIEHUI (NOPYYeHU), yKasaHHbIX B N.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, nHbIx nyHkTax ObLimx Ycnosun;

6.8.1.3. B cnyyae, ykasaHHom B n. 2.18.5 O6wmx Ycnoswi, BrnokvpoBka KapTbl OCyLLeCTBNSETCA Ha Nepuoa HaxOoXOeHWUs CBeAeHWUWn,
oTHOoCAWMXCA K KnneHTy u (nu) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyvasix, NPeLyCMOTPEHHbIX [EeiCTBYIOLWMM 3aKOHOAATENbCTBOM, a Takke Korga B COOTBETCTBUM C 3aKOHOAATENMbCTBOM
orpaHuuMBatoTcs npaBa KnveHTa mo pacrnopsbkeHuo AeHeXHbIMU cpeacTBaMu Ha CueTe, k KOTOpOMy BbinylleHa KapTta, unu coBepLueHUto
6GaHKOBCKMX onepaumin.

O npousseaeHHow Bnoknposke KapTbl B cootBeTcTBUM C M. 6.8.1 O6Wwmx Ycnosun baxk nHdpopmupyet KnneHta B MoGunbHOM NpunoxeHun, nytem
HanpasneHus emy ysegomneHnus B copme lMyw-ysegomnenus unu CMC-coobLyeHns Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnueHta B
AeHb, Korga 6bina nponsseneHa bnokuposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHON KapTbl 6e3 ykasaHusi npuynH.

6.8.3.  oTkasaTb B ABTOpu3sauum, ecnu cymma Onepauum no KapTe npesbiwaeT JocTynHbIA 6anaHc/ JIMMUT CHATUSA HanuyHbIX, unu ecnn y baHka
€CTb OCHOBaHWe nonaraTb, YTo Onepauuns no Kapte MoXeT ObITb HE3aKOHHOW UMM MOLLEHHUYECKON.

6.8.4. ncnonb3oBaTtb agpec (hakTUYeCcKoro MpOXMBaHMWS, ykasaHHbll KnveHTOM B 3asBneHUM-aHKeTe/3asiBNeHWM Ha Bbinyck Kaptbl, Ans
ngeHTudmKkauum nognuHHoctn Onepaumin no Kapte (Hanpumep, COBEpLUEHHbIX C UCMnonb3oBaHueM cetu WHTepHeT). [pu HEBO3MOXHOCTU
naoeHTudmKaumm umeeT NpaBo OTKa3aTb B ABTOpPMU3aLun.

6.8.5. otkasatb KnueHty B peructpaumm KapTtbl n cosgaHuv LiudpposBorn kapTel B LindpoBom nnatexHoM cepBuce B Criyyae, ecnv
npuHagnexHoctb KapTbl KnneHTy He Gbina noaTeepxxaeHa unu y baHka nMetoTca COMHEHUS B TOM, YTO MHMLMAaTKBa 3apernctpmposatb KapTty B
Lindposom nnaTexxHom cepsuce ucxogut ot KnuenTa.

6.8.6.  NPOM3BOAMTL CMMCAHWE AEHEXHbIX cpeacTB 6e3 nonyyvyeHus 4ononHuTenbHoro cornacust KnmeHta co Cyeta KnveHTa B COOTBETCTBUM C
n. 3.10.1 O6wumx Ycrnosuii.

6.8.7.  ycTaHaBnMBaTb OrpaHWYEHNS B OTHOLLEHUN CYMM OEHEXHbIX CPeACcTB, 3auncnsemblx Ha CyeT npu ocyLLecTBREeHUN nepeBoaa AeHEXHbIX
CPEACTB U3 APYIMX KpeaAUTHBIX OpraHM3aumi ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycraHaBnueaTb B Tapudax MakcumarnbHoe KonuyecTso KapT, Bbinyckaembix k Cuetam Knuenta.

6.8.9.  npu nocTynnexHun B baHk oT KnneHTa 3asiBneHusi o Hecornacum ¢ Onepaument no Kapte caMocTosiTeNbHO onpeaensTe HEO6X0AMMOCTb U
BO3MOXXHOCTb MPOBEAEHMSI MO Hel paccnenoBaHusi yepes [natexHyto Cuctemy. B cnyyae npuHsTMst BaHKOM pelleHusi 0 BO3MOXHOCTM
npoBefeHUst Takoro paccnenoBaHusi KnueHtom B BaHk JomkHbI GbITb NpeaocTaBrieHbl HEOGXOAUMbIE Ans 3TOrO AOKYMEHTbI B CPOK, YKa3aHHbIN
BaHkom. Mpu He npepocTaBneHnn KnneHTom B CpoK 3anpalumMBaemblx baHkoM fOKYMEHTOB/MPeLoCTaBeHNM HEMNOMHOMO KOMMeKTa JOKYMEHTOB
paccrniegoBaHue He NpoBoanUTCs/MpeKkpaLLaeTcs.

6.9. KnueHT BnpaBe:

6.9.1. umeTb eguHoBpeMeHHO He Gonee 5 (MsiTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbIMYLLEHHbIX HA CBO& MMS, B TOM YuCre B kavecTBe [JoBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Bonee 5 (MaTn) BaHkOBCKUX kapT k ogHOMY CYeTy, BbiNyLUEHHbIX HA CBOE MMSA U/UnK Ha uMsi loBepeHHOro nuua.

Mpy BOCTWKEHUN yKa3aHHbIX MUMWUTOB ANs OTKPbITUS HOBOWM BaHkoBckow kapTbl KnneHTy Heo6xoanMo 3akpbiTh OOHY U3 UMetoLmxcst BaHkoBCKMx
KapT Ha ero nmsi.

6.9.3.  3abnokupoaTtb KapTbl (-bl), Hanpasus B baHk yBegomneHve o brnokuposke Kaptbl (KapT):

a) nytem obpawerus B MNoapasgeneHune baHka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM NOANMUHHOCTY nognucy KnueHTa Ha 3asBneHuu;
r) nocpenctsoM Cuctembl;

A) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoswmm KnueHT yBegomnsier BaHk o Heo6xoaumocTtu BrnokupoBku Kapt (-b1) u nopy4yaet BaHky npousBecty BrnokupoBky
KapT(-bl) B cnegyrowmx cnyyasx:

- B Cny4ae peanusaummn 3anoxXeHHoro KnvueHtom EaHKy nmMyulecTBa;

- B Cllyyae NpoBefeHNs PeCcTPyKTYpU3aLmmn KpeauTHbIX 4OrOBOPOB, 3akmoveHHbIX Mexay KnneHtom n baHkowm;

- B cnyvae BbiseneHus NpusHakoB OBCK B oTHoweHnn Onepauun no Kapte;

- NPV HanoXeHWn apecta (U UHbIX OrpaHUYEeHi, NPeayCMOTPEHHbIX 3aKOHOM) MO TpeboBaHWIO YNONTHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswmecs Ha CyeTax, K KoTopbIM BbinyLeHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YKCIIE MO OCHOBaHWSAM B COOTBETCTBUM C M. 3.7 O6wumx Ycnosui;

- npu noctynneHun B bBaHk wuHdopmauum o BBegeHunM B OTHoweHWM KnueHta npouedyp 6aHKpOTCTBaA, MpedycMmaTpuBalomx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalleHve npas KnveHTa no caMoCTOATENbHOMY PacropsiKeHWIo AeHEeXHbIMW cpeacTBamu u/unu
6aHKOBCKUMM cHeTamu;

- Mpv NpeabsBneHun B baHk Ans MCMONHEHNs UCMONHUTENbHBIX (PacYeTHbIX) AOKYMEHTOB O B3bICKaHUW AeHeXHbIX cpeAcTB ¢ KnueHTa;

- npv Hanuyun y BaHka nHdopmMaumm o BEPOSTHLIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepauusx B cBasn ¢ KapTton, B TOM 4ucne co
CTOPOHbI TPETLUX NWLL;

- npv nony4eHun BaHkom oT KnueHTa yBegomneHnns o6 ytpate KapTel, npegycMoTpeHHoro n. 6.7.8 O6wwmx Ycnosui;
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- npv nony4eHun baHkom ot MnaTtexHon CucteMbl yBegomneHusi ob ytepe Kaptbl;

- no uctedeHun 30 gHen, Ha koTopble Obina npousBedeHa Bnokvposka KapTbl Ha ocHoBaHuM nonyyeHHoro oT KnveHTa yBedoMIIeHUs O
Brnoknposke KapTbl Mo npuymHe €€ BO3MOXHOM yTepu KnneHToM, ecnn B yka3aHHbI cpok KnueHT He obpaTtuscs B baHk ¢ yBegomneHnem ob
OTMeHe ykasaHHou briokmpoBku KapThbl;

- npv nony4eHun baHkom cBefeHun o cmepTu KnnenTa;

- Mpu nocrneagoBaTenibHOM TPEXKPATHOM HenpasuibHOM Habope Knunentom MWH-koaa;

- npu pacTopxxeHun [loroBopa B COOTBETCTBUM C M. 7.8.5 O6Lwmx Ycnosun;

- B Cnyvasix, npegycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wux Ycnosui;

- B Cny4Yae TexXHWYEeCKOW HEBO3MOXHOCTWU AanbHenwero obcnyxmeaHna KapTbl, B TOM Yucfe B CBA3WM C MPOBOAUMbBIMU MEPONPUATUAMU NO
onTummnsaunn MNogpasgeneHun baHka;

- B Cnyyae oTcyTcTBUS B baHke akTyanbHbIX AaHHBIX O HOMepe MobunbHOro TenedoHa KnueHta n/mnu agpece anekTpoHHoW noyTel KnveHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro tenedoHa
n/vnn agpec 3neKTPOHHON MoYTbl He NpuHaANeXuT Knuexty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiton KnueHTtom B MNMogpasgenervn baHka;

- HecobniogeHns KnueHTom ycnoBui yyactus B lMporpamme nosinbHOCT# (MpyMeHMMo k Kaptam, yyacteytowmm B [Nporpamme nosinbHOCTK);

- B CnyyYae npepoctaBneHust KnueHToM HemnonHOM/HeKoppeKTHO MHopMaLmMu Ans Lenei NonyyeHnst KpeauTHoro npodykra baHkal®”,

- B cny4ae ecnv KnueHtom He coBepluatoTcs Onepaummn no baHkoBckon kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKO
KapT, 6rnokupyetcs Ta Kapta (KapTbl), MO KOTOPbIM BbINOMHAETCH 3TO YCIOBUE);

- B CNyyae ecnv UCTek cpok gencteus [loBepeHHOCTV [JoBEpEHHOro nuua v cornalleHms o HaaeneHnm NosTHOMOYUsIMU, NPeayCMOTPEHHOIO
Ycnosusmn [0O/00CpoyHO OTMeHeHa [1oBEepeHHOCTb WNKM pacTOPrHyTO COrnalleHne O HadeneHuyn MOSIHOMOYUAMK, NpedyCMOTPEHHOe
Ycnosusamu O (npymeHnmo K KapTam, BbinyLweHHbIM Ha MMsi [loBepeHHoro nuua).

6.11. [JononHutenbHble ycnoBus no Kapram, BbinyweHHbIM B pamkax lNporpamm nosinbHocTn

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnbHOCTW, MOPSAOK NpefocTaBrenHns KnveHTam npusBunerni, Bo3HarpaXkaeHu yctaHaBnmMBatoTCA
npasunamu MporpamMmmMbl NOANLHOCTH.

6.11.2. Hacroswme JononHUTENbHbIE ycnoBua NpUMeHATCA B Cliyyae, ecin KnueHT aBnsetcsa Y4aCTHUKOM npOFpaMMbI NOANBbHOCTH.

6.11.3. B cnyyae yyactusa KnueHnta B MNporpamme nosnbHocTH, B pamkax koTopoi baHk BbinyckaeT KnueHTty ko-6peHamHrosyto Kapty, KnueHt
nopyyaet baHky nepefaeaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOANLHOCTU CreayHoLLyo nHpopmaLmio:

6.11.3.1. nepcoHanbHble AaHHble Knunenta: ®UNO, gata poxaeHus, NodToBbI agpec, pabouni, AomallHUA U MOOMNbHBIN TenedoHbl, agpec
3MNEKTPOHHOMN MOYTHI;

—  Homep lNporpammbl NoAnNbHOCTH, onpeaensemsiin MNporpaMmon NosnNbHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANbHOCTK, ykadaHHble B 3asiBneHun (AHkeTe) KnueHTa, npegoctasnsemom (-on) B BaHk gns
nony4yeHuns ko-6peHanHroson Kaptbi;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosineHoctv B opme CMC-cooBLLEHNI U SMEKTPOHHBIX MOYTOBbIX
COOOLLEHW;

—  npucsBauBaembll B pamkax [porpamMmmbl NosnbHOCTY HOMEP Ko-6peHamHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. udpopmauuto 06 Onepauumsix no ko-opeHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapoB (paboT, ycryr) Npu3HaeTcs Takke COBEpLUEHVEe nnaTexen c
ncnonb3oBaHneM Cuctembl. K onnarte toBapoB (pabort, ycnyr) He oTHocsTca KBasu-kaw onepauumu, onepauuu NepeBogoB mexay 6aHKOBCKUMMUK
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEACTB (B Kaccax TOProBO-CEPBUCHbIX MpeanpuaTui, B GaHkomaTtax u kaccax baHka, a Takke WMHbIX
6aHKOB), KOMUCCMU, NPEeaYCMOTPEHHbIE AN TakUX onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnosus yyactus Knuenta B MNporpamme nosinbHOCTH Ny6nukytoTcs Ha cavite MNporpaMmbl NOSNbLHOCTW, agpec KOTOPOW yKkasbiBaeTcs B
COOTBeTCTBYOLEM pasgene Ha Cante baHka.

7. Mopsaok npegoctaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauusm no KpeautHoi kapte

7.1. MpepnoctaBneHne Kpeautos

7.1.1. Bce TEPMUHbI U ONpPEAENEHNs], ykadaHHble B VIHAMBMAYanbHbIX YCIOBUSAX C 3arnaBHol BykBbl, onpeseneHsl B O6LMX YCrnoBusix, ecni
MHOE He yka3aHo B VIHAMBMAyanbHbIX YCIOBUSX.

7.1.2. KpeoutHbin JoroBop coctouT n3 3asiBneHus Ha Bbinyck KpeauTHow kapTel, O6wwux Ycnosuii, MpaBun no Kaptam u Tapudos,
3aknoyaeTca nyteM noanucaHua 3aemiumkomM 3asBneHns Ha Bbinyck KpeauTHou kapTbl U akuenta baHkom AaHHOro 3asBNeHns nyTem OTKPbITUS
CueTta 3aemuwuky (npumeHnmo ansa KpeauTHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeanTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHanBuayanbHbIX YCNOBUIA, €CRM MHOE He yKa3aHo Hwke (mpumeHumo ans KpeauTHbIX
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbi [loroBop 3aknioyaeTcs:

— nyTtem noanucaHusa 3aemmnkom n baHkom NHamBmayanbHbIX ycrnosun (npumeHnmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHATUA (akuenTta) baHkom npegnoxeHus (ocdepThl) 3aemuimka o 3akntoueHnn KpegutHoro [JoroBopa Ha yCnoBusix, Coaepalmxcs B
noanucaHHblx 3aeMwmkom MiHamBmnayanbHbiX ycnosusx. MNpun aTom akuentom npeanoxeHns (odepTtbl) 3aemMiymka aBnaoTcsa aenctemsa baHka no
oTKpbITUIO CyeTa U Bbinycky KpeantHol kapTel, ecnv 3aemLumk nonyyaeT KpeautHyto kapTy He B A€Hb Nofayun AHKETbI, NN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemLyik nonyyaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)108;

— B ChnyYasx, Oﬂpeﬂ,eﬂéHHbIX BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBusIX,
copepxalmxca B AukeTel®®, nognmcanHoi 3aemiymkoM nocpeacteom Cuctemsl PaiidpcbaiizeH OHnaiH. AKLENTOM NpeanoxeHus (odepTbl)
3aemuyuka sBnstoTca Aenctems banka no otkpeiTuio CueTa. MonoxeHns KpeaguTHoro [loroBopa, kacatoLwmecs KpeamToBaHNUs, BCTYNatoT B CUMy
C MOMeHTa npuHATUA 3aeMlmkoMm npeanoxeHus baHka o6 yctaHosBneHun KpeautHoro numuta, copepxailerocs B VIHAMBUAyanbHbIX
ycnosusx. MNpu aTom akuentom 3aemMLnkoM npeanoxeHus baxka o6 yctaHosneHnn KpeguTHoro nuMmuta SiBRSOTCA AencTeus 3aeMLuymka rno

107 B aTOoM crnyyae ocyLiecTensieTcs brokuposka Tonbko KpeauTHow kapTbl.
108 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX YKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

109 AnkeTa Hapsigy ¢ O6LwmMMK Ycnosusimy 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNsSieTcs YacTbio KpeautHoro Jorosopa.
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coBepLueHunto nepson Onepaumn no KpeamTtHon kapTe (npyMeHMmo B nepuog ¢ 16.04.2021).

6) nytem npuHaTus (akuenta) 3aemwumkoMm npeanoxeHus (odpeptol) BaHka o 3aknioyveHun KpeguTtHoro [orosBopa Ha ycrnoBusx,
cogepxalmxcsa B MiHauBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [JoroBopa BaHk oTkpbiBaeT 3aemuimnky Cuet B Bantote KpeauTHoro
nMMuTa 1 yctaHaenueaeT KpeauTHbIM NUMUT B pa3mepe, ykasaHHOM B VHAuBUAyamnbHbIX YCroBusX. [Tpn 3TOM akuentom npeanoxeHus
(ohepThl) BaHka siBNAOTCA AercTBUA 3aemLumka no coBepLueHmnio nepsort Onepaummn no KpeagnTtHon kapTte (nprmeHnMo B nepuog ¢ 13.07.2020
no 31.12.2020 v B nepuog c 16.04.2021).

7.1.3. Tlocne paccMOTpeHUsi KOMMIEKTa JOKyMeHTOB 3aemiuuka (Bknovasa 3aseneHve Ha Bbinyck KpeanTHon kapTel/ AHkeTy/ViHauBuayanbHble
ycnoBusl), Heobxoammblx BaHky Ana npuHATMSA pewweHnsa o 3akmouveHun KpegutHoro [oroBopa, onpefensercsi COOTBeTCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM No cob6CTBEHHOMY YCMOTPEHWIO U nepecmaTpyvBaeMbliM BPeEMS OT
BpeMmeHn. Ecrnn 3aemwmk, no mHeHuio baHka, yooBneTBOpsieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeauTHbin
[oroBop, npu aTom Takke onpeaenset [aty Beinucku no KpeantHon kapre.

B cny4yasnx Hanpasnexusa npegnoxenus (odeptbl) baHka 3aemwwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMeIOLLENCs Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSAOLLEN ONpeaenuTb COOTBETCTBME 3aeMLumka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemMwmky 3aknoumTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIA NMMUT Ha YCMOBUSIX, yKa3blBaeMbIX B
MHavBemayansHbIX yCroBusix, Npyu 3Tom Takke onpeenset [aty Beinucku no KpeautHon kapTe.

7.1.4.  3aemwuk Brnpase coobwntb BaHKy 0 cBOEM cornacum Ha nonyveHne KpeguTa Ha yCroBusix, ykasaHHblX B IHOMBUAOYyanbHbIX YCNOBUSIX, B
TeyeHue ABaguati nNATM paboumx AHen co OHs ux npegocTaBneHuns 3aemwmky bankom. 3aemuwmk coobuiaeT baHky 0 cBoem cornacuv nytem
nognucanuns MiHamemayanbHbIX YCNOBUIA U UX Nepedayn B baHk.

B cnyyasix HanpaBnexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemwuk BnpaBe cOobOLWMUTL O CBOEM COrfacuMn Ha MosflyvyeHue KpeauTa Ha YCroBUsiX, yKkasaHHbIX B VHOMBUAOYyanbHbIX YCIOBUSIX, B TeYeHue
TPMALATK KaneH4apHbIX OAHEN co AHst HanpaBneHns bavkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeauT npegoctaBnsieTca B BantoTe CyeTa, No KOTopoMy ycTaHoBneH KpeanTHeii numuTt. BaHk npegoctasnseT KnueHTy nepebii Kpeant
B npeaenax KpeautHoro numuta no ncteveHun MNeproga oxnaxaeHus.

7.1.6. BaHk npepocTtaBnset 3aeMwmky KpeauT B npefenax ycTtaHoBfeHHoro KpeauTHOro numuTta nocre nonyyeHus BaHkoM pacyeTHoro
JOKyMeHTa, npeabsBrieHHoro Kk CueTy 3aemiuuka, Wnn 3MeKTPOHHbIX AaHHbIX, nocTynarwmx u3 MnaTtexHon CucteMbl U GaHkomaToB BaHka
(yKa3aHHble pacyeTHble JOKYMEHTbI U 3MEKTPOHHbIE AaHHble B Liensax HacToswero Pasgena coBMECTHO MMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

- UCNOJTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AJOKYMEHTOB;

—  ynnaTbl BaHky KomMuccumn 3a UX UCNOMHEHMUE;

—  ynnaTbl nnaThbl 3a y4acTMe B NporpaMMe CTpaxoBaHus (€Cnu NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aTom pasmep npepocTaBneHHoro baHkom Kpeguta coctaBnsieT pasHuuy mexay CyMMown cnmcadus no Cyety u MonoxuteneHblM 6anaHcom
no Cuery.

Kpeaut He npepocTtaBnsieTcst 4ns Lenen UCnonHeHnst (onnatbl) UCMOSTHUTENbHbLIX OKYMEHTOB U PaCcHeTHLIX JOKYMEHTOB, COCTABMEHHbIX Ans UX
ncnonHenuns (onnatbl), NOCTyNMBLUMX B BaHk B OTHOLWEeHMN 3aeMiuuka.

7.1.7. bBaHK He3ameaAnuTenbHO yBeaoMMseT 3aeMLumka 0 NpoAokuTensHocT MNeproaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHue
Meprona oxnaxaeHusi No agpecy SMeKTPOHHOW NOYTLI, NpeaocTaBneHHoMy 3aemMuumnkomM paHee B baHk, a Takke B CMC-coobLeHun.

3aeMLyk BnpaBe oTka3aTbcs OT nonyyeHus Kpeauta go uctevenus MNMepuoaa oxnaxaeHua u oo Oatel npegoctaenenns Kpegnta, yBegomms 06
aTtom BaHk, nytem obpalueruns B MNoapasgeneHne baHka nnu KOHTaKTHbIV LEHTP.

7.1.8. baHk B psage cnydaeB 3akmtoyvaeT KpeguTHble [orosopbl ¢ KnueHTamu, ssnsdiowmmmncsa cotpygHukamu baHka, B COOTBETCTBMM C
ycnoBuamu kotopbix baHk He npegoctaBnseT KnueHTam psag ycnyr nnbo npenocTaBnsieT Ux B UHOM MOPSAKE MO CPaBHEHUIO C TEM, Kak 3TO
npegycmotpeHo O6wmmMmn YcnoBusMmu n Tapudamm baHka aonst Boinyckaemblx KnueHtam tunoB KpeauTHbIX kapT. [JaHHble OTNuuust ykasaHbl B
MuouemayanbHbix ycnosusx. B nepuop gencteusa KpeauTtHbix [oroBopoB BaHk M3MeHsieT ycroBus 3akntodeHHblx KpeauTHbix [JoroBopoB u
NpMBOANUT WX B COOTBETCTBME C AeWCTBYIOWMMU ycrnoBuaMM KpeduTHbix [JOroBopoB, yTBepxAeHHbIXx BbaHkom ana Tunos KpeauTHbIX KapT,
nomny4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB ogHMM 13 CNOCOOO0B, YCTaHOBMNEHHbBIX M. 2.14 O6wux Ycnosui.

7.1.9. MNokasaTenb AONroBOW Harpysku

7.1.9.1. Hactoawum 3aemimk o06a3yeTcsa MoMyyYuTb W MOAMUcaTb yBedoOMIIeHWe O TNpeBbileHUU [lokazaTens [ONroBOW  Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemwmky B Cucteme Panddpanser OHnant/MogpasaenerHmn baxka.

7.1.9.2. Hacrtoswmm BaHk 065a3yeTca npouHdopmmnpoBaTb 3aemiumka O npesbileHun [MokasaTens AOMroBOW Harpysku rocre 3akmioyeHus
KpeautHoro [loroBopa B cnyyasix, NpegyCcMOTPEHHBIX 3akoHOAaTenscTBoM P®, nyTem pa3melleHns COOTBETCTBYHOLLENO yBeaoOMIeHMs B Cucteme
PaidparizeH OnnaiiH, nubo Beigaum ero KnueHty B Mogpasnenexnuun batxka.

7.2. U3meHeHne KpegutHoro numura

7.2.1. lMocne 3akntodeHusa KpeantHoro [oroeopa 3aeMLimMk MMeeT npaBo 3anpocuTb yBenuyeHve KpeauTHoOro nummta nocpeacTBOM nodayu
COOTBETCTBYIOLLErO NUCbMEHHOro 3asBrnenus B [ogpasgeneHve badka, a Takke [laketa OOKyMeHTOB (B crlyvyae HeobxoaMMoCTu), Wmu
nocpeactsoM Cuctemsl.

BaHk Ha ocHOBaHWM aHanu3a npegocTaBneHHoro 3aemuumkom Maketa 4OKYMEHTOB (B TOM YMCNE HA OCHOBAHUM AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TAKOM 3asIBMIEHNM) U B Crly4ae COOTBETCTBUS 3aeMLUMKa BHYTPEHHUM KPUTEPUAM NNaTexXecnocoOHOCTH, NMPUHUMAET peLleHne O BO3MOXHOCTU
yBenuyeHnss KpeguTHoro numuta, 0 Yyem yBegomnseT 3aemilumka no KOHTaKTHOW uHdopmaumun, mmetowenca B baHke. MNpu atom CTOpPOHBI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKasaHHOro 3asiBNEeHUs sIBNSETCA agpecoBaHHOW baHKky odepToit 0 BHECEHWMM COOTBETCTBYHOLLMX
nameHeHu B KpeanTHbein JoroBop. AkuentoM odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AAaHHOIO 3asiBNeHUs.

YBenuyeHHbIn KpeanTHbli numut goctyneH KnueHTty no ncredeHun MNeproga oxnaxaeHusl.

7.2.2. 3aemMLuk BNpase 3anpocuTb yMeHbLueHne KpegutHoro numuTa. Ons aToro 3aemuymky Heo6xoammo:

- 06paT|/|TbCﬂ B I'Iop,pasn,eneHme BaHka ¢ NMCbMEHHLIM 3asBNIEHNEM N

- nogatb 3asBrneHue Yyepe3 KoHTakTHbIV LieHTp. 3asBneHne 3aemiumka aBnsieTca agpecoBaHHom baHky odepTtol 06 namerHeHnn KpegutHoro
Oorosopa. Akuentom odepThbl ByaeT sBNATbCA 3MeHeHne baHkom KpeanTHoro numuta.

7.2.3.  KpeauTHbll TUMUT MOXET OblTb YMEHbLLEH/aHHYIMPOBaH MO YCMOTpeHUto BaHka B NobOM U3 HIKeyKasaHHbLIX Cry4Yaes:
— B Clyyae OTCYTCTBMS B TeyeHue wectn Mecsues Onepaumii no CyeTy, kK KOTOpoMy BbinyLleHa KpeautHas kapTa;
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- B Clny4ae echm B Te4yeHune aencTens er,D,VITHOI'O ,El,orosopa 3aemMmuwyk nepecrtan CoOOTBETCTBOBATb BHYTPEHHUM KpUTEpUAM
nnaTexecnocobHoCTH, yCTaHaBnMBaemMbIM BaHnkom no CBOEMY YCMOTPEHUIO;

- B cryyae 3akpbiTvs MNogpasfnenexuii BaHka B ropoae, B koTopoM 6bin 3akniodeH KpeauTHbid [oroBop. HanmeHoBaHve ropoga, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUNI;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obasatenscts no Kpeauty;
B crlyyae, ecnu 3HadeHue NMokasaTens JONroBOM Harpy3ku NpeBbILLaeT NSTbAECST NPOLEHTOB.

7.2.4. 06 unameHeHun KpegutHoro numuta baHk yBepomnsieT 3aemiwimka nytem HanpasneHnss CMC-coobuieHnst Ha KOHTakTHbIN HOomep
MobwnbHoro TenedoHa.

7.3. Mopsaok B3aMMaHMA KOMUCCUOHHOIO BO3HarpaxaeHus
7.3.1. MpumeHumo ans KpeautHbix [JoroBopoB, kK KOTOpbIM nogknto4veHa lMporpamma nosinbHoOCTHU:

Komwuccus 3a npoueccuHr onepaunii, cosepluaemMbix 3aemwmkom no KpegutHomy [lorosopy 1 nogknioveHHou Nporpamme nosinbHOCTH, B3MMaeTcs
B nepBbIi Pabounii geHb, crnegyrowmin 3a gatown cnucaHmsa co Cueta cymmbl nepsort Onepauum no KpeamTHOWM kapTe B COOTBETCTBUMM C Tapudamum
no KpeoutHbiM KapTam, OENCTBYWOWWUMM B AaTy CNUCaHWA yKas3aHHOW komuccun. 3a BTOpPOM M Nocredylowme rofbl ykasaHHasi KoMuccus
cnucbiBaeTcs Yepes 12 mecsiLeB € AaTthl NpedblayLlero cnnucaHns kommceun u He nosgHee 10 yncna mecsaua cnucaHus, B CyMMe, yKa3aHHOW B
OEeVCTBYIOLLMX Ha AaTy cnmucaHus kommccum Tapudpax no KpeautHbeIM kapTam, He3aBMCUMMO OT TOro, nonb3oBarcs nn 3aemwmk KpeamTHom kapTon
B 9TOT NEpVOA Un HeT.

Tapudamy MoryT ObiTb YCTaHOBMEHbI MHbIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUA, KOTOPbIE MMEIOT NPEeMMyLLECTBO Hag MnonoxeHuaMu OBLmx
Ycnosun.

Ecnu 3aemLumnk xenaeT oTkasaTbCs OT UCMOMb3oBaHWA KpeanTHOM kapTbl B criedytowem rogy, OH JOoMmkeH obpaTntbcs B baHk ¢ 3asBneHnem Ha
6rnokvnpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.8.2 O6Wwmx Ycnosui He nosgHee 20 ynucna (BKOYUTENBHO) Mecsua,
npeLwecTByOLLEro Mecsily CnNMCaHWs KOMUCCUM 3a MNPOLECCUMHT onepauui, coseplaembix 3aemwmkom no KpegutHomy [orosopy u
nogknoveHHon [lMporpamme nosinbHOCTU. Komuccusi 3a NpoLECCUMHT onepauuii, coBepluaeMbix 3aemwmkom no KpegutHomy [orosopy u
noakntodeHHon MNporpamme NOSNbHOCTM, B3MMAETCS 3a KaXablvi NMOSMHbLIN U HENOMHbLIN rog,.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBUe Tapudbl no KpeautHeiM kapTam B MapTe, UIOHE, CeHTAOpe, Aekabpe exeroaHo. Mpu BBeaeHUn
HOBbIX KaTeropuin u/vnu TunoB KpedWTHbIX KapT, OTMeHe kakux-nmbo nnaTtexen baHK BnpaBe ycTaHaBnuBaTb WM BBOAMTb B OeWCTBUE
cooTBeTcTBYIOLWME Tapudbl no KpeantHeliM kapTam B ntoboe Bpems.

7.4. B cnyyae nonyyeHus BaHkoM BO3paxeHwi, npegycMoTpeHHbIX n. 2.14.7 Obwwux Ycnosui, BaHk npnoctaHaenueaeT obcnyxuBaHue
KpeauTHOM kapTkl C MOMEHTa nony4eHnss baHkom Taknx BO3parKeHWN.

7.5. KnueHT BnpaBe ycTaHOBWUTb WNWN CHATb 3anpeT Ha Bbinyck KpegutHon kapTbl Yepe3 Cuctemy mnm Cant BaHka, obpaTtmBlMCb C
3asaBrneHneM B KoHTaKTHbIN LeHTp nnu lNoapasgeneHue baHka.

7.6. Cnoco6bl nonyyeHns KpeauTHbix kapT
7.6.1. Mo »xenaHuto 3aemiymka KpeantHasa kapta Ha MaTepuanbHOM HOCUTENE:

7.6.1.1. MoOxXeT ObiTb BbigaHa 3aemLiMKy npu nogdade vm AHKeTbl. B 3TOM criyyae cdamunust U uMmsa gepxatens kapTol Ha KpeauTHoi kapTte
OTCYTCTBYIOT.

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHMe BO3MOXHbI TOMbKO NOCIE NPUHATUSA peLleHusi co CTopoHbl BaHka o npepoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeanTHbix [JoroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TONbKO Mocne ycTaHoBneHuss BaHkom KpeguTHoro numuta 3aemuymky. YCTaHOBMEHWe
KpeauTHoro numuTa ocyLecTBnseTcs B COOTBeTCTBUM ¢ NHanBuayanbHbIMK ycnosusaMy (npumeHnmo anst KpeantHelx [JoroBopos, 3akmto4eHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBKO Nocne npuHATUA (akuenta) baHkom npegnoxeHus (odepThbl) 3aemLumka o 3aknioyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegutHeix [oroBopoB, 3akmntoyeHHbIX ¢ 13.05.2020).

7.6.1.2. moxeT 6bITb BbliAaHa 3aemiuuky B MNoapasgeneHun goctaeku Kaptbl. B atom cnyvae 3aemuymk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesbinycka - C MOMEHTa OKOHYaHUs cpoka
OencTBUS paHee BbinyLeHHon KpeautHom kapThbl (B crnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUSA No MHuumaTtuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LLEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.6.1.3. MoxeT 6blTb NepeaaHa 3aeMLuyky nyTem rnoYToBOro OTNpaBneHus.

MouToBOE OTMpaBfieHNe OCYLLECTBNSETCA B Npedenax Tepputopun PO,

KpeauTtHas kapta mMoxeT 6biTb OTNpaBeHa TOMbKo Ha adpec )aKkTUYECKOro MPOXUBaHUSA, 38 UCKIIOYEHWEM CriydaeB nepesbinycka KpeauTtHom
KapTbl Mo uHUUMaTMBe 3aemiymka. Mpy nepesbinycke KpeauTHOM KapTbl MO MHUUMATMBE 3aeMLuvka B KadyecTBe Aapeca [0CTaBKU MOXeT BbiTb
1CMoMb30BaH adpec perucTpaumu, agpec akTMYeckoro NpoXxueaHus, pabounii agpec.

BoneusbaeneHne 3aemwimka o HanpasneHun emy KpeamTHol KapTbl No4TOBbLIM OTNpaBneHneM MoXeT BbiTb NoJaHo 3aeMLLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwmk coobuiaeT coTpyaHuky baHka Agpec oocTaBku.
- MNoapasgenenue baHka. B atom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLIEM 3aSABIIEHUM.
7.6.1.4. moxeT ObiTb NepefaHa 3aeMLUMKY KypbepCKON Cry>K0oi.
B npenenax Tepputopumn P Kypbepckas focTaBka OCYLUECTBSETCS Ha YKasaHHbIN 3aemiimkom Apec JOCTaBKM Mpy YCMOBUKM, YTO Kypbepckast
cnyx6a ocyLlecTBNAET JOCTaBKY KOPPECMNOHAEHUMM MO yKa3aHHOMY agpecy.
BoneunsbasneHve 3aemiumka o HanpaeneHnn emy KpeamTHOW KapTbl KypbepCKo cny60oi MoxeT 6biTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LEeHTp (MPUMEHUMO TOMbKO B Criydae nepeBbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuky BaHka Apgpec
pocTaBku. Yepes KoHTakTHbIV LeHTP 3aeMLuK MOXeT 0popMUTb 3anpoc Ha AocTaBky KpeanTHOM KapTbl KypbepCcKoW Criy»0oin 3a npeaensl
P® npu ycrnosum, 4to Kypbepckasi crnyxba ocyLlecTBnsieT AOCTaBKy KOPPecnoHAEHUMM MO ykasaHHOMY agpecy. B aTom cnyyae Agpec
pocTtaBky 3aeMimk coobiaeT npu obpalleHun B KOHTaKTHBIN LEHTP, C 06a3aTenbHbIM NpefocTaBneHMeM B baHk No anekTpoHHON noyte
C agpeca, npegocTaBneHHoro paHee KnneHtom B BaHk, Ha ykasaHHbI BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUM NOAMUCAHHOTO UM
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3asBneHns Ha goctasky KpeanTHOW kapTbl He no3gHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMeHUMO TOMbKO B Criyyae nepesbinycka). B aTom cnyvae 3aemluuk ykasbiBaeT Apec OOCTaBku B
COOTBETCTBYIOLLEM 3aSBMEHNN.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Crlydae MepBUYHOrO BbiMycka). 3aeMLLmMK ykasbiBaeT Agpec AOCTaBku B AHKETe, Mpu 3TOM B
KayecTBe Agpeca OOCTaBKM MOXET ObITb MCNOMb3oBaH NoboW agpec nNpu yCrnoBuM, YTO Kypbepckas cryxba ocyllecTBnseT [OCTaBKy
KoppecnoHaeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsietca gepxatenem [aketa ycnyr, oH BnpaBe nofaTtb nocpeAcTBoM CucTeMbl 3asiBieHue Ha [ocTaBky [ononHuTensHomn
KpeautHoit kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy>boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnoBuu, 4TO Kypbepckasi cnyxba ocyllecTBnseT OOCTaBKy KOPPEeCnoHAEeHUMW No AaHHOMY agpecy. 3aeMLumk
nognuckiBaeT 3asiBrieHve Ha foctaBky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nunLy.

7.6.1.5. MOXeT GbITb NepefaHa 3aeMLLyKy NOCPeACTBOM MocTamara, ycTaHoBreHHoro B Moapa3saeneHun baHkall® (npuMeHUMo Tonbko B criyyae
nepesbinycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHoW kapTbl NOCPEACTBOM MocTamaTa MoXeT ObiTb nogaHo 3aemuimkom vyepes KOHTaKTHbIN
ueHTp. MNMpu BbIGope 3aemMwmkom gaHHoro crnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMwuKy Ko Ans OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HOMep MobunbHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA KoAa Anst OTKPbITUSA SYENKM nocTamaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasreHus 3aeMLnKy.

7.6.1.6. MoxeT ObiTb nepegaHa 3aeMLUMKy NocpeacTBOM focTaBku B [MyHKT Bblgaum!! (MpumeHUMO Tonbko K gocTaBke [JoMonHUTENbHOM
KpeautHon kapTbl, He coaepxallen ykasaHus camunum u uMmeHun gepxartens Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHuyeHusi/oTkasaTb B
npepocTaBneHMn ycnyrn no goctaske [ononHutenbHbiX KpeauTHbIX kapT B [MyHKTbI Bblgadun 6e3 obbAcHeHUs npuyuuH. BoneusbssneHue
3aemLumKka o goctaske emy [ononHutenbHoi KpeauTHon kapTel B MyHKTbI Bbigaun!? MoxeT 6biTb nogaHo 3aemiumkoM Yepes CUcTeMy nnm Yepes
KoHTakTHbI LleHTp. OononHutensHaa KpeauTtHas kapta goctaensetcsa B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeauTHOM kapTbl NpOM3BOAUTCHA OTAENbHO 3aeMLMKOM B nopsigke, npeaycMoTpeHHom B n. 1.7 O6wmx Ycnosui. Ons
nony4eHus koHeepTa ¢ [lononHutenbHow KpeautHoi kapToi 3aeMLumky Heobxoammo coobLumnTs COTPYaHMKY MNyHKTa Bblgaun nomyyeHHbIn kogtts
nnbo BBECTU €ro Ha 3KkpaHe rnocrtamara AN OTKPbITUA A4enku. 3aeMLmk 06a3yeTcsa nonyyYnTb KoHBepT ¢ [JononHutensHon KpeantHom kapTon B
TeyeHue 7 (cemun) KaneHgoapHbiX OHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeauTHas kapTa cuyMTaeTcs NOMyyYeHHOW 3aemLumKom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblLleyka3aHHbIN cpok 3aemMLumk He obpaTuncs B [NyHKT Bbligauun, To KOHBEPT ¢ JononHutensHon KpeauTHOM kapTon NoanexuT Bo3BpaTy B
BaHk, a 3aemwmk HacTosAwmM nopydaeT baHky nponssecty bnokmposky JononHutensHon KpeanTHOM KapThl Y €€ YHUUTOXEHHUE.

7.6.1.7. B cnyyasix npegnoxenus (ocdeptbl) baHka 3aemwumky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuopg ¢ 16.04.2021)
KpeoutHasi kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcst 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuuTaetcs
nomnyyYeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemwimkoM npeanoxeHusi (ogepTbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauum KapTbl.

7.6.2.  3aemwuk BnpaBe U3MeHUTb cnocob nonyyeHns OcHoBHoM KpeaWTHOM KapTbl HA MaTepuanbHOM HocuTene, AN aToro emy HeobxoanMo
06paTUTLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIA LEHTP.

7.6.3.  Tlo ncreyeHunn cpoka xpaHeHuss KpeamTHOW kapTbl HA MatepuanbHoM HocuTene B NoapasgeneHunn badka, ykasaHnHoro B n. 7.6.1.2, nmm
B criydae, ecnv Takas KpegutHas kapTa He 6bina nonyyeHa 3aemMLumkoM npu BbIbope cnocoboB AOCTaBKM, yka3aHHbIx B nn. 7.6.1.3,7.6.1.4, 7.6.1.5
1 6bina Bo3spalleHa B baHk, baHk yHW4TOXaeT HeBocTpeboBaHHy0 KpeanTHylo kKapTy Ha matepuanbHOM HocuTene, Npu 3TOM:

— B CIny4ae NepBUYHOrO Bbinycka — aewvicteme KpegutHoro [JoroBopa npekpatiaeTtcs, n 3aemwimk nopydaet baHky 3akpbiTb CUeT, OTKPbIThI
B cooTBeTCTBUM C KpeanTHbIM [JoroBOpoMm.

— B Clyyae nepesblnycka — 3aeMLUmKy Heobxoaumo obpaTtntbes B baHk ¢ 3aaBneHnemM Ha 6nokuposky KpeanTHowm kapThl 1 3akpbiTue CyeTa
B COOTBETCTBUM C N. 7.8.2 O6wwmx Ycnosui. MNpu HenpenocTtaeneHun B baHk 3asBneHns CYeT MOXET ObITb 3aKpbIT B COOTBETCTBUU C .
7.8.5 O6wmx Ycnosui.

7.6.4. BaHk npegoctaBnseT 3aeMLUMKy PEKBU3UTLI BbiMyLLUEHHON KpeanTHoM kapTbl 6e3 MaTepuaneHoro Hocutenst B MobunbHOM NpunoxeHum
PanddanserHbaHka. KpegutHasa kapta 6€3 maTepmanbHOro HOCUTENSA CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBIEHNS €€ PEKBU3UTOB B
MoOu1nbHOM NPUMNOXEHWM (32 UCKMKOYEHNEM CIydaeB, NPeayCMOTPEeHHbIX Nn. 7.6.5 O6wux Ycnosui).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemiymky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepmog ¢ 16.04.2021)
KpeautHas kapTta 6e3 maTepmnanbHOro HoCUTENs cYMTaeTCs Nnosny4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWnKOM NpeasioxXeH s
(ohepTbl) BaHka o 3akntoyeHnn KpegutHoro [Jorosopa/yctaHoBneHun KpeantHoro numuta nyTeM CoBepLUEHUsi NepBoi onepauum (AKTuBaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM HocuTene u KpeguTHon kapTbl 6e3 MaTepuanbHOro HocuTens B Cryyasx
npeanoxenus (odepTthl) BaHka 3aemiyuky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapTbl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHas kapta cuMtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpUMEHNMO Anst Cny4Yaes, korga
poctaska [lononHutensHon KpeantHom KapTbl ocyLuecTnseTcs [loBepeHHOMY nuLy) C MOMeHTa e€ AKTBaL .

7.7. YcnoBus nepeBbinycka KpeauTHbIX kKapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 MaTepranbHOro HOCUTENS He OCYLLECTBRSETCS, 3a UCKMOYEHMEM KpeauTHbIX KapT, BbIMYLLEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuarnbHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepuanbHOro HocUTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTol)
BaHka 3aemwwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmoa ¢ 16.04.2021) ocyuiecTBnsieTcss B COOTBETCTBMM C nn. 7.7.2 —
7.7.13.

7.7.2.  Tlpu nepesbinycke KpeantHOM kapTbl npucBamBaeTcs HoBbln MMH-koa, koTopbln 3aeMLUMK MMEET NpaBO CMEHWUTbL B COOTBETCTBUM C M.
1.112 O6wwux Ycnosui.

7.7.3. BaHk Brnpaee no cCBOEMYy YCMOTPEHUIO 336nar03pemeHHo A0 UCTtevyeHuna Ccpoka ﬂeVICTBI/IFl er,D,VITHOVI KapTbl aBTOMaTU4eCkn

10Ycnyra okasbiBaeTcs B oTAenbHbiX Moapasaenerusx baHka. Mepevers MoapasneneHuii, NpefocTaBnsowWmx AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

e Ycnyra He npegoctasnsetcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npowealwmm naeHtudmkaumio ¢ nomolbto ECUA n EBC.

12 yenyra npefocTaBnaeTcs C MOMEeHTa TEXHUYECKON peanuaaumm.

113 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblaayum KoToporo Boibpan KnneHT.
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nepeBbIinycTUTb KpeautHyto kapTy Ha KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWNCTBUS, eCnin CpoK AencTens KpeamnTHoW kapTbl He Obin
NPONOHMMPOBaH B NOPSIAKE, YCTaHOBMEHHOM N. 7.7.4 O6wux YcnoBui.

B ykazaHHOM crnyyae nepeBbinyLleHHas KpegmMTHas kapTa Ha MaTepyanbHOM HocuTene AOCTaBnsieTCs NyTeM NOYTOBOro OTNpaBneHns no agpecy
haKTUYECKoro MpOoXMBaHUSA, ykazaHHOMY 3aemiimkoMm B AHkeTell4, B criyyae HEBO3MOXHOCTM HAa MOMEHT aBTOMaTM4YecKoro nepesbinycka
KpeautHolt kapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHbl BaHka ncnonHuMTb 006s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noytoBoro otnpasneHus, KpeantHasa kapta Oyaet gocrasneHa B [NogpasgeneHune barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymatuee baHka u, ecnu npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT AoctasneHa KpeautHas kapTta, 3aeMwyk 6yaeT yseomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOMOHMMPOBaTh CPOK AercTBUs KpeauTHbIX KapT Ha MaTepuansHoM HocuTene!!®, O nepwoge, Ha
KOTOPbIA NPOMOHIMpOBaH cpok gencteusa KpeauTHeix kapT, BaHk nHdopmupyeT KnueHTta B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosui. [Lencteue nonoxeHunn O6WMX YCNoBuiA, KacalWMXCA aBTOMaTU4ecKoro nepesbinycka KpeauTHbIX KapT, npuocTaHaBnuBaeTcs B
OoTHoWeHUN KpeauTHbIX KapT, CPOK AEWCTBMSA KOTOPbIX Obln MPOMIOHIMPOBAH, Ha Nepuod TakoW NPOSIoHrauum M BO30OHOBNSIETCS nocne ero
3aBepLueHus. Npu NponoHraumnm cpoka AencTensa KpeamTHbIX kKapT Ha MaTtepuansHoM HocuTene KpeauTHble KapThl 6€3 MaTepuanbHOro Hocutens
NPONOHIVPYIOTCA B TOM Xe nopsiake 6e3 AononHUTensHoro ysegomnernns KnvenTa.

7.7.5. B cnyyae npekpaleHunsa BaHkom Bbinycka (nepeBbinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaeo:

7.7.5.1. nepesbinycTUTb 3aemwimnky KpeduTHylo KapTy MHOro Tuna, kotopas bydeT obcnyxusaTbea no Tapudam ansa KpeauTHbIX KapT,
NPUMEHUMbIM A nepeBbinycka KapTel N0 npuYnHam, yctaHoBreHHsIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pgevicteua KpegutHol kapTel, BaHk B nmobon u3 cdopm, npegycMoTpeHHbix n. 2.14.1 O6wmx Ycnosuw, nHdopmupyeT 3aemuimka o6
n3meHeHun Tuna KpegutHowm kapThbl.

7.7.5.2. n3meHuTb TN Aenctytoen KpeauTHOM kapTbl U NPOAOITKMTL 06CNyKnBaHue 3aeMLumka B cooTBeTCTBMU € Tapudammn ana KpeanTHbIx
KapT, NPUMEHUMbIX Ans HoBoro/mHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaet KnneHTty o6 mameHeHun tvna KpeguTHOM kapTbl
NnocpeACcTBOM BHECEHUS n3MeHeHus1 B Tapudbl. Taprdbl HOBoro/mHoro tTuna KpeantHowm kapTbl HE yxXyALatoT nonoxexHne KnveHta no cpaBHEHUO
¢ Tapudamn paHee gevcTBoBaBLUErO TUNA KapThl. MepeBbinyck KpeanTHom kapTbl Ha MatepuanbHOM HOCUTENE Takke He NPOM3BOAUTCA.

7.7.5.3. [loBeageHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeaunTHow kapTbl 40 cBeAeHus 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwmnky odpeptont baHka 06 uameHeHun ycnosui KpegutHoro [dorosBopa. Ecnu B TeueHve 14 kaneHOapHbIX OHEW CO OHSA LOBeOeHUst
MHdOopMaLUmMK o nepesbinycke KpeanTHON kapTbl HA MHOM TUN/u3aMeHeHnn Tuna KpeautHol kapThl B BaHk He NoCTynAT Bo3paxeHust 3aemMLumka, 1o
Takoe Mon4yaHue 3aemMLiuka sBnseTcs akuentoM 3aemMuwmkom ocepThl BaHka 1 no ncteyeHmn ykasaHHoro cpoka KpeguTHein [loroBop cumMtaeTtcs
M3MEHEHHbIM No cornaweHnto CTopoH. MNonyyeHne baHKkoM B yKasaHHble B HACTOSALIEM MYHKTE CPOKW BO3paXeHun 3aemiumka OTHOCUTESNbHO
ogepTbl baHka paccmaTpuBatoTcs baHkom 1 3aemMLimMkom Kak 3asBrneHue 3aemMumka o pactopxeHun KpeauTHoro [JoroBopa nocre oKOHYaHusi
cpoka fAencteus AencTteylowen KpeauTtHow kapTel (Ana n. 7.7.5.1)/B gaTy nonyyenus 3assneHus 3aemuwumka (ana n. 7.7.5.2), ecnu uHoe He
yctaHoBneHo O6wumu Ycnosusimu.

7.7.6. MepeBbinyck KpeauTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENs, BbIMyLLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwiyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve baHka nnbo B KOHTaKTHBIM UEHTP C 3asiBIEHUMEM O
nepesbinycke KpeautHon kapThbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO e Tuna Cc NpexXHUM CPOKOM AeNCTBUS (eCnM IO OKOHYaHWUsi cpoka aencteus KpeantHom kapTel octanock 6onee
6-T1 MecsILeB) UNN C HOBbIM CPOKOM AEeNCTBMSA (€CNM A0 OKOHYaHWUsS cpoka AercTBus KpeamTHowm KapThl ocTanochb He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpegwuTHyl0 KapTy MHOroO TUna C HOBbIM CPOKOM AeWcTBUsS. B aToM crnyyae 3asBneHvie 3aeMlumka SIBMSETCA agpecoBaHHON bBaHky
odepTon 0 BHeceHMn nameHenun B KpegutHbin Jorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnseTca aepxatenem NakeTa ycnyr, OH BNpase NofaTthb 3asBfeHne o nepesbinycke KpeantHon kapTbl Ha KpeanTHyo kapTy MHOMO Tuna
C HOBbIM CPOKOM fAeicTeus B Cucteme.

7.7.6.3. Ha KpegutHyio kapTy, BbigaBaemyl 3aeMliuky B AeHb ero obpaileHusi B [MogpasgeneHue baHka c 3asiBrieHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.7.7. B cnyyae npekpaiweHus BaHkoMm Bbinycka (nepesbinycka) KpeauTHbIX kapT cooTBeTcTBylowero Tuna baHk BnpaBe He MCMOMHUTL
3asBneHne 3aeMLuyka o nepesbinycke KpeauTHoi kapThl.

7.7.8. Obpawasnch ¢ 3aaBneHnemM o nepesbinycke KpeantHow KapTbl B cooTBETCTBMM C MN.N. 7.7.6.1 nnun 7.7.6.2, 3aeMLUK MOXET U3MEHUTb
Moppasnenenune aoctasku KapTbl unu cnocob Bblgaym OcHoBHOWM KpeauTHOWM KapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHom kapTbl Ha umsa [JoBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuums B BaHke [loBepeHHOCTH
Ha coBeplueHne onepauuii no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUSI KOTOPOW paBeH WM
npesbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThl.

7.7.10. To 3asiBneHuto 3aemuumka, nepefaHHOMYy B KOHTaKTHbIA LEHTP, HE OCYLLECTBRSETCA nepeBbinyck KpeauTHOWM KapTbl, CBA3AHHbLIN CO
CMeHoM pe3naeHTcTBa 3aemiumka. MNogava 3asBneHns Ha nepesbinyck KpeanTHom kapTel B CBsi3n co cmeHon PO 3aemumka yepes KoHTaKTHbIN
LIEeHTP OCYLLECTBNAETCSA TONbKO NOCNe NpefocTaBnennst 3aemLwumkom B baHk akTyansHOro JOKyMeHTa, yAOCTOBEPSIOLLErO €ro NIMYHOCTb.

7.7.11. TepeBbinyck KpeauTHOM KapTbl OCYLLECTBNAETCS Npy Hanuyum JocTynHoro GanaHca B pasMepe KOMUCCWMU 3a nepeBbinyck KpeauTHow
KapTbl (€CNM NPUMEHNMO), YCTAHOBINEHHON B COOTBETCTBUM C Tapudamm no KpeauTHbIM kapTam, AeiCTBYOWMMI Ha AaTy NepeBbinycka.

7.7.12. Tpvi uameHeHun Tuna KpeamTHol KapTbl, HAUMHAA C AATbl NEPEBbLINYCKa, HAUYMCNEHWE NPOLIEHTOB HAa CYMMY OCHOBHOTO [0Sra, BO3HUKLLEro
C OaTbl NepeBbInycKa, OCYLLIECTBASTCA MO NPOLIEHTHON CTaBke, OeNCTBYIOLWEN ANa 4aHHOMo Tuna KpeamTHoOR KapTbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHoM kapTbl nnn npu nepesbinycke KpeanTHon kapTel Ha KpeanTHyo KapTy, BbidaBaemyto 3aeMLUVKy B AeHb
ero obpateHus B MNMoapasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLmx Ycnoeuii BaMMaeTCsi B NePBhIN
Pabounii geHb, cnepyowmii 3a gaton cnucalns co CyeTa CymMMbl NepBovi (HauvMHasa ¢ Aatel nepesbinycka) Onepauun no KpeautHon kapte B
cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM KapTaMm, AeACTBYIOLMMK B AATy CNMCaHUS yKasaHHOW kommuccun. 3a BTOPOM M mocneaylowme rogbl
(HaumHas ¢ gaTbl nepeBbInycka) KoMuccust, npegycMoTpeHHas 7.3 Obwmx Ycnosui, cnuceiBaeTcs He no3gHee 10 yucna mecsua, cnegyroLero 3a
nocnegHUM MecsLeM Kaxaoro roga ocyLecTBneHnst pacyeTos/ NpoueccuHra onepaumin, cosepluaemelx 3aemwmkom no KpegutHomy [lorosopy u
nogknoveHHon MporpaMmme nosSNbHOCTM 3a Criedylowni rod pacyeTos/npoueccuMHra onepauui B cootBeTcTBuMM ¢ Tapudamu no KpegutHbiv
KapTam, AENCTBYIOLMMM Ha AaTy CUCaHUS yKa3aHHOW KOMWUCCUM, He3aBUCMMO OT TOro, nonb3oBancs nv 3aemwuk KpeamTHon kapTon B 3TOT
nepuog unu Her.

14 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBrieHUsl yKasaHHas kapTa HanpaenseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMN.
115 BaHKoM ocyLLecTBNeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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7.8. YcnoBusa o6cnyxuBaHusa KpeauTHbix kapT

7.8.1. B uensax obecneyeHns ncrnonHeHns obsizatenscTs 3aemiimka baHk BnpaBe yaepxuBaTb Haxoaswmecst Ha CyeTe AeHEeXHbIE CPeaCTBa,
He ucnonHATb PacnopsbkeHust 3aemiyyka B TeveHve 40 KaneHaapHbIX AHEW (CPOK UCTMONHEHWS 3asiBieHust Ha 6rokmpoBky KpeauTtHow kapTbl 1
3akpbiTMe CyeTa), cuntas ¢ Aathl Nodaun 3asBrieHUss Ha 6rnokMpoBky KpeauTHoi kapTbl U 3akpblTusi CyeTta, K KOTOpOMy BoinylleHa KpeauTHas
KapTa, UM OKOHYaHWsi ee cpoka AeNCTBUS, U UCMONb30BaTh 3TW CPeACcTBa Af1s 3a4eTa Npy OKOHYaTENbHbIX pacyeTax ¢ 3aeMLUMKOM.

7.8.2.  [Ana BnokupoBku/3akpbiTns KpeautHol kapThl 1 3akpbliTns CyeTa, k KOTOpOMy BbinylleHa KpeautHas kapTta, 3aemlumky Heobxoaumo
0BpaTUTLCS C COOTBETCTBYIOLMM 3asBrieHneM nocpeactsoMm Cuctemsl, nuyHo B [Moapasgenernve badka vnu B KOHTakTHbIM LeHTp. BaHk He
NPUHYMAET K UCMONHEHNIO 3asBreHne Ha B6rokMpoBKy/3akpbiTue KpeauTHoM kapThbl U 3akpblTe CyeTa 4O MOMeHTa nonHoro norawenuns Obuien
CYMMbl 3a0IDKEHHOCTU UNWU MPU HanMuun He wucnonHeHHblx Onepaumin no KpegutHow kapTe, no koTopblv BbaHkom Obina npegocTaBneHa
ABTOpU3ayus.

7.8.2.1. AHHYNMpoBaHue 3asBneHus Ha 6NoKnpoBKy/3akpbiTne KpeautHol kapTbl U 3akpbiTe CyeTa He gonyckaeTcs.

7.8.2.2. TNpwu nopaye 3asiBneHusi Ha GrnoknpoBky KpeauTHon kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CPOK €ro UCMOMHEHUSI MOXET ObiTb
COKpalLLeH Ao 1 KaneHaapHoro gHs.

7.8.3. bBaHk gonyckaeT CHATUE HanW4HbIX AEHEXHbIX CPeACTB B Mpeaenax AHEBHOMO0 M MECAYHOro JIMMWUTOB CHATUSA HanWYHbIX COrnacHo
OenCTBYIOWMM Ha AaTy Takoro cHATua Tapudpam no KpeauTHelm kapTtam. [enctBue gHEBHOro JIMMTa CHATUSA HanU4HbIX OrpaHUyYeHo OOHVMM
CyTKaMu, AeNCTBNE MECSAYHOrO JIMMUTa CHATUSA HaNMYHbIX OrPaHMYEHOo KaneHaapHbIM MecsLEeM.

7.8.4. 3aeMwyik Bnpase mameHutb [JaTy Bbinucku no KpeauTHoit kaptell®, BbiGpas gaTty M3 crnvcka, npeanoxeHHoro BaHkom. 3aemuymk
npepoctaensieT B baHk 3asasneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpenctsom Cuctemsl.

N3ameHeHune [aTbl Beinuckn no KpeamntHom kapTe BO3MOXHO He Yalle 0OO4HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneayoLwmx YCnoBuii:

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40/MKEHHOCTD;
e no KpegutHon kapTe onnavyeH MuUHMManbHbIA NnaTex;
e o KpeanTHOM kapTe OTCYTCTBYIOT HEOMMAYeHHble eXXeMeCsAYHbIe NnaTexu no ycnyre «HanuuHble ¢ KpeanTkmy.

Hoeow [aton Beinuckn no KpegutHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, sienstowlascs
Bnwkanwen nocne okoH4YaHus MNnaTexHoro nepvoaa, B KOTOpoM 3aeMLmk meHsieT [aty Bbinmcku no kpeauTHOW kapTe.

B cnyyae namenexuns [atbl BbinUckM No KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM KpeautoBaHusl, coctasnsowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nosnHoe noraweHuve 3agomkeHHocTn Ha [laTty Beinvcku no KpeauTHow kapTe AOMKHO ObiTb NPOM3BEAEeHO A0 OKOHYaHWsA nocnegHero NnarexHoro
nepuoa, yCTaHOBMEHHOro A0 M3MeHeHWs [1aTbl BbIMUCKM 1 Ha KOTOPbINA pacnpocTpaHseTcs JIbroTHbIN nepuos KpeaMToBaHums.

7.8.5.  B3aémwuk nopyyvaet baHky npy HanM4YMM TEXHNYECKON BO3MOXHOCTM BaHka 3akpbiTe CuUeT, oTKpbIThI Ans y4éTta Onepaumi no KpeantHowm
KapTe, BbiNyLLEeHHOW B pamkax KpegnTHoro gorosopa, a Takke nponssectu bnokvposky Takon KpeautHol kapThbl B CriegyoLumx cryvasix:

—  MpuW OTCYTCTBMM B TeuyeHue ogHoro roga Onepauuit'!” no CuyeTy, k koTopomy BbinywieHa KpeauTHasi kapTa B pamkax KpeguTHoro
HoroBopa, u MNMonoxurtensHoro 6anaxHca no Cyety B pa3mepe He 6onee 1 000 (OgHON ThICAYM) POCCUNCKMX PYOnen nnn akBuBaneHTHOM
CYMMbl B MHOCTpPaHHOW BamnioTe, paccuMTaHHOM Mo Kypcy, ycTaHoBrneHHoMy BaHkom Poccum Ha geHb 3akpbitws Cueta, a Takke npu
YCINOBWM OTCYTCTBUSA 3a0/HKEHHOCTM 3aeMLupmka no TakoMy KpeauTHomy A0OroBopy.

Mpwn Hannumm MonoxutensHoro 6anaHca no CyeTy B pasmepe He 6onee 1 000 (OgHOWTLICAYN) pocCUCKUX pybner unm akBuBaneHTHoOM
CyMMbl B MHOCTPaHHOW BamnTe, pacCuMTaHHOW MO Kypcy, ycTaHoBRneHHoMy BbaHkom Poccum Ha geHb 3akpbitusi CyeTa, HacTosiumm
3aemwmk nopyyaeT BaHky nepesecTu ero B goxoasl baHkals;

— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 K P®;
—  npw npekpaLleHn obsasatenscTs no KpegutHomy [oroBopy B pesynbTaTe NpoLLeHUs AoNra;

—  npw aHHynMpoBaHu KpeanTHOro nuMuTa B Criyuasix, ykasaHHbixX B n. 7.2.3 O6Lmx YCRoBuiA, U NpU YCOBUM OTCYTCTBUS 3a40MKEHHOCTU
3aemwka no KpegnMtHOMy 4OroBopy.

HacTtoswum CTOpOHbI noareepXaaroT, YTO Nno O6OP0,D,HOMy cornacuio NpuLlnmn K cornatleHnio 0 pactopXxeHun er,EI,VITHOFO Aoroeopa He nosgHee
pa6oqer0 AHA, cneaytowlero 3a narton 3aKpbITUA Cueta, B YKa3aHHbIX Bbille criy4asax.

7.8.6.  3aemwyuk He Bnpase TpeGosaTh NO CyAy McnosHeHus obsizatenscTe baHka no Boigade Kpegura.

7.8.7. Hactosiwumm CTOpOHbI OOrOBOPUMNCL, YTO B CllyYae HamnoXeHUs apecTa (M MHbIX OrpaHu4eHunii, NpPeaycMOTPEHHbIX 3aKOHOM) Mo
TpeGoBaHMI0 YMOTHOMOYEHHbIX FrOCYAapCTBEHHbLIX OpraHoB (OOMKHOCTHBLIX NWL) Ha OeHexHble cpeacTBa KnumeHTa, Haxopswmecs Ha CyeTe K
KOTOpOMY BbinylleHa KpeauTHas kapTa, onepauum nononHeHust Takoro Cueta M pacxofHble onepaumm no Takomy CueTy [0 CHATUS
apecTa/orpaHu4eHuii He NPOU3BOASTCS.

7.9. HauucneHue NpoLEHTOB 3a NOSIb30OBaHWE KPeAUTHbLIMU CpeacTBaMm

7.9.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMKM CPEACTBaMM HaducnaTcA B BanoTe KpeauTa, HauvMHas ¢ gathl, crnedywoulen 3a [aton
npenocTasnenus KpeauTa, 4o OaTbl MOMHOMO MNOralleHNs 3a0MKEHHOCTN BKIHOUYNTEHO.

7.9.2.  HauncneHve npouUeHTOB NPOM3BOAUTCS eXeQHEBHO 3a haKTUYeCcknii Nepmos Nonb3oBaHUS KPeaUTHbIMK cpeacTBaMu no craeke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AelCcTByLWMM Ha paty npegoctaenerus Kpeguta (npumenumo anst KpeauTtHbix [doroBopos,
3akmtoyeHHbIx Ao 01.07.2014)/ ctaske, ycTaHOBMeHHOW MHAMBMAYanbHbIMKU ycrnosuaMy (npumMeHnumo Ansa KpeamTHbix [JoroBopoBs, 3aKtoH4eHHbIX C
01.07.2014), 3a UCKNMIOYEHNEM CryYaeB, yYkasaHHbIX B n.n. 7.7.12, n. 7.11.3 n 7.15 O6wwmx Ycnosui. HauncneHHble 3a nosnb3oBaHe KpeauTHbIMK
cpeacTBaMu NPoLEHTbl yMeHbLatoT JocTynHbii 6anaHc Ha aTty Beinvcku no KpeanTtHow kapTe.

7.9.3. I'IpaBVlna O Ha4yncneHun nNpoueHToB 3a NoJib30BaHWe KpeauTHbIMW cpencTtBamMm NpUMeEeHATCA C y4eToM yCJ'IOBMlh 0 JlbroTHoMm nepuoae
KpeamtoBaHnAa, a UMEeHHO: 3a NnoJib3oBaHue erﬂMTOM ona I'IpOBe,quVIM JIbroTHbIX onepaumﬁl B TeyeHue JIbrotHoro nepunoaa KpeautoBaHuA
NPOLEHTbl HE Ha4YUcndarwTCA Npu yCcrnoBMM NOJTHOrO noralueHuna 3ag0ImKEHHOCTN Ha ,El,aTy Bbinuckn no er,CI,I/ITHOVI KapTe A0 OKOHYaHuA
COOTBETCTBYHOLLEro MnarexHoro nepuopa. [ns Bo3o6HOBNEHUS1 JIbroTHOro nepunoga kKpegutoBaHUA HeobxoamMmMo nonHoe noraweHne O6Llen
CyMMbI 3a40JKEeHHOCTU.

Mo onpeneneHHbiM Tunam KpeauTHbiXx kapT BaHk ycTaHaBnusaeT JlbroTHbI nepuop kpeauToBaHus Ha 3 (Tpu) MnatexHblx nepuvoga B

116 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

17 ina paccMaTpyvBaeMOro cryyasi BO BHMMaHWE He MPUHUMAIOTCS onepauun no cnucaHvioo BaHkoM B yCTAHOBMEHHOM Mopsigke nnaTtexen B nonb3y baHka,
NpUYUTAIOLLErocs eMy BO3HarpaxaeHus, wrpadgos, NEHEN U NHbIX NOAOOHbLIX NNaTexen.

118 Mpu atom KnueHT Brnpase o6paTtuthes B baHk ¢ TpeGoBaHneM 0 Bo3BpaTe paHee nepeBefeHHbIX B Aoxon baHka cpeacts KnveHTa B TedeHue 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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cooTBeTcTBUM ¢ Tapudamum no KpeamtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBMEHHbIV JIbroTHbIN Neproa KpeautTosaHms 4o 6
(wectn) MnatexHbix nepuodoB. baHk yBegomnsieT 3aeMiumka, B OTHOLIEHMWM KOTOporo BaHkoM npuHsiToe Takoe pelueHve, 06 ycroBusx
yBenu4yeHus JIbroTHOro nepvoaa kpeanToBaHus nytem HanpasneHuss CMC-coobLeHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa.

B cny4yae yCtaHOBJ1E€HUA JIbroTHoro nepuoga KpeantoBaHuaA B nopagke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHMe er,EI,VITOM ona nposeneHunA
J1broTHbIX onepaumin B Te4eHune JIbroTHoro nepuoga KpeanToBaHUs He HAYUCNATCHA NPU OQHOBPEMEHHOM BbINOMHEHUMN cnenymownx yCﬂOBVII7IZ

- cBOeBpeMeHHas onnata MuHMManbHbIX NnaTexen B TedyeHue Beex MnaTexHbIX NepuoaoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHbIN nepuog,
KpeauToBaHus;

- nonHoe noraweHne 3agormkeHHocT Ha [aTy Bbinuckn no KpeamTHoOM kapTe A0 OKOHYaHusA nocnegHero lnaTtexHoro nepuvoga, Ha KOTopbin
pacnpocTtpaHsaeTca JIbroTHbIN Nepuoa KpeauToBaHus.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHMManbHOro nnaTtexa NpoueHTh! 3a Nonb3oBaHWe KPeaAUTHLIMK CPeacTBaMM HAYUCTISHOTCSt COrnacHo M.
7.9.1 O6wux Ycnosuii.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHusl, cocTaBnsowmn 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HaumHasa ¢ aatel nepsor Onepauumn no
KpeauTtHolt kapTe 3aTeM No Mepe BbINONHEHUS 3aeMLUMKOM YKa3aHHbIX BbilLe YCMOBUNA.

BaHk HauncnsaeT n BaumaeT npoueHThbl (JIbFOTHBIM Nepuoa KpeaUTOBaHNS B 9TOM Criydae He MpPUMEHSIETCH) Ha onepauun (unu Te ux 4actu), B
pesynbTaTe KoTopbiXx obpasoBancs lNepepacxo KPeaUTHOro NMMUTA, HauMHasa co AHSA, crneayolero 3a [Jaton npegocrasnexus KpeamTa u go
AaTtbl NonHoro norawenuns MNepepacxoga KPeaMTHOroO NMMUTa BKITKOYUTENBHO.

7.9.4. bBaHk BrnpaBe yMeHbLUNTb B OAHOCTOPOHHEM MOpsiAKke pasMep MPOLEHTHOW CTaBKW, ykazaHHOW B HauBuAyanbHbIX ycrioBusax. B Takom
crly4yae HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AMana3oHe 3HA4YeHUW MPOLEHTHbIX CTaBOK (€CNYM NPUMEHUMO), UCXOASA U3
kaTteropmmn 3aemiumka n BolbpaHHoro 3aemwimkom B MiHamBmayanbHbIX ycnosusix Tapuda n Kateropumn 3aemiymka.

7.9.5. baHk yBegomnsetr 3aemumka 06 yCTaHOBMIEHHOM HOBOM pasmMepe MNPOLEHTHOW CTaBku nyTem HanpaeneHus CMC-coobueHnsa Ha
KoHTakTHbI Homep MobunbHoro TenedoHa.

7.9.6. B cnyvae npeBbiweHnss 3aeMLUMKOM YCTaHOBMNEHHOro KpeguTHoro numMuta (B TOM uucre, B peaynbTaTe CnMcaHusi co cdeTa 6aHKOBCKUX
KOMWCCUIA) Ha CyMMy onepaumii, Bbi3BaBLUKX 3TOT MNepepacxon KpeanTHoro numuTa (He BKtoyas nepepacxos KpeanTHOro numMmnTa, BO3HWUKLLIWN B
pesynbTate ynnatbl NPOLEHTOB 3a nosnb3oBaHne KpeauTHbIM numutom), BaHk HaumcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumi Tapudamu no KpeguTtHbiM KapTam, AEACTBYIOLLMM Ha AaTy Takoro nepepacxoga (npumeHumo anst KpeautHbix [JoroBopoB, 3aKmioUeHHbIX
no 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSIAKE OYEpPEOHOCTU NoralleHusi, B CBSI3W C HecobnioaeHnem 3aeMLLUMKOM YCTaHOBIEHHOMO B COOTBETCTBMM C M. 1.78 O6Lwmx
Ycnosui pasmepa KpeguTtHoro numuTa.

Hactosawwmii nyHkT HenpuMeHnum ans Onepauuii no KpeautHom kapTe, No KOTOpbIM NOAKMNoYeHa yenyra « HannyHble ¢ KpeamTKny.

7.10. MNoraweHue 3agomkeHHocTn no Kpeauty

7.10.1. B Te4veHue pencteus KpegutHoro [oroBopa 3aemiiuk obs3aH exemecsyHo norawaTb 3agormkeHHOCTb (npy e€ Hanwuuum) Ha [Jaty
Bbinnckn no KpeauTtHoW kapTe B pasmepe, cocTaBnsiowem MuHMManbHbI nnatex, He no3gHee MocrnefHero OHS U BPEMEHU OKOHYaHMUSI
cooTBeTcTBYtoWero MNMnatexHoro nepvoga, HO He paHee AHsA, crneaytowero 3a cooTBeTcTBytowen [Jaton Beinucku no KpeauTtHow kapTte. lMpu
noraweHuy 3ag0MmKEHHOCTN NOCPEACTBOM NEPEYNCTIEHNSI CPEACTB Yepes Apyrne KpeauTHbIE opraHu3aumm Ha ykadaHHbli BaHkom cuet 3aemumk
06513aH 0becneunTb Hannyve CpeacTB Ha ykazaHHOM BaHkom cyeTe B pa3mepe, coctaBnsoweM MuHMManbHbIA nnatex, B TedeHne MNnaTtexHoro
nepvoga, Ho He no3gHee Yem 3a 5 (nNaTtb) Pabounx aHenm Oo okoH4yaHus Takoro [natexHoro nepuopa. MNMpu BHeCEHUM 3aeMLUMKOM OEHEXHbIX
cpeacTB B pasmepe, npeBbiwanweM MuHMManbHbI nnaTex, Ho mMeHee pa3vepa OOLein CyMMbl 3a[0MPKEHHOCTU MO KPEaUTYy, OEHEXHble
cpefcTBa, oCTaBLUMECs nocrne noraweHnss MuHMManbHOro nnatexa, HanpaBnslTCA Ha MoralleHne ocTaBlieics 3aformkeHHoOcTM Ha [aty
Bobinuckn no KpegutHon kapre.

7.10.2. baHK BnpaBe yCcTaHOBWUTb BblOpaHHbIM MM KnmeHTam lMnatexHble KaHuKynbl, MHopMaumio 06 ycTaHoBneHun MnaTexHbIX KaHUKyI,
nepvoge nx aenctenst KnueHT MoxeT y3HaTb 13 Beinuckn no KpegutHon kapTe, a Takke B Cucteme.

7.10.3. MwuHuMmanbHbIA NNaTex BkYaeT B cebsi yacTb 3agomkeHHoOCcTH Ha faTty Beinucku no KpeamTHow kapTe:

- 100 % cymmbl npefblaywiero HeonnavyeHHoro MuHMManbHOro nnatexa (BkmodaeT B cebsi Kak CyMMy HeomnyiayeHHoro (MpOocpOYeHHOro)
OCHOBHOrO [0rra, Tak ¥ CyMMY HEOMayeHHbIX MPOLIEHTOB, BbICTABIIEHHbIX paHee B Beinucke no KpeautHon kapte),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HaumcneHHbix B OTY4ETHOM Nepuoae NpoLEHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLlero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo yCTAHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro NMpPOLEHTHOEe COOTHOLLEHME OCHOBHOro gonra B pa3mepe 3% unu 5% HeonnavyeHHoOW CyMMbl
ocHoBHoro gonra. MHdopmaumsa o pasmepe MuHumanbHoro nnatexa gosoauTcs Ao 3aemuwmka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLIEHTHOIO COOTHOLLEHWUSI OCHOBHOMO [0Nra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBBLIX UMW YBENUYEHNE pasMepa CYLLECTBYHOLUMX OEHEXHbIX
0bsa3aTenbcTB 3aemuimka no KpeamtHomy [orosopy.

7.10.4. Ecnn Obwas cymma 3a0/mKeHHOCTM No kpeauTy Ha [aTy Beinncku no KpeantHowm kapTe TekyLlero mecsiua, 3a UCKItoYeHnemM cyaebHbIX
M3OepKeK N MHbIX pacxogoB baHka no B3biCKaHWIO 3a40MMKEHHOCTU, COCTaBuia CyMMy, MeHbLUYyto Nnbo paBHyto 600 poccuickum pyonam (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MMHUManbHLIN MnaTex AOMMKEH paBHATLCS 3adomKeHHOCTH Ha [laTy Beinucku no KpeamTHow kapTe.

7.10.5. TpumeHumo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NPefyCMOTPeHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCHio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MMKEHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ans
onnatbl MMHMManbHOro NnaTexa HeJoCTaTouHa ANS NOfHON onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., baHk ocTtaBnseT 3a cobon
npaBo He Ha4YUCNATb KOMUCCUIO 3@ MOHUTOPWHI MPOCPOYEHHON 3a40MKEHHOCTU.

7.10.6. Tpw Heynnate MuHMManbHOro nnaTtexa B CPOKW, ycTaHoBreHHble n. 7.10.1, baHk BnpaBe notpeboBaTb HEMEANEHHOro MoralleHus
O6Len cyMMbl 3a40MKEHHOCTM MO KpeauTy, a Takke CyaebHbIX M3aepeK M UHbIX pacxofoB baHka Mo B3biCKaHWIO 3ad0MMKEHHOCTU (Mpy nX
HanmM4un).

7.10.7. B cnyyae HeOoOCTaTOYHOCTVM MOCTYNaloWMX CPEACTB ANA MoMHoro norawenvs MuHumansHoro nnatexa wunu O6wen cymmbl
33[0/MKEHHOCTU (33 WCKMIOYEHWEM HEOMMAYEHHBIX EXEeMEeCsMHbIX NraTtexen no ycnyre «HanuyHble C KpeauTKu») AeHexHble cpencTsa
HanpasnaTca B cyeT noraweHns OBLer CyMMbl 3a0/KEHHOCTM (MPU ee HanuuuM), CyLEecTByloWen Ha AaTy, MpedlecTBylolylo garte
noralueHus (BKMOUYUTENBHO) B CrieaytoweM nopsaake:

1) npocpoYeHHble MPOLEHTLI 3a Nnonb3osaHue KpeauTtom;
2) MpocpoYeHHasi CyMMa OCHOBHOIO 40Mra;
3) MPOLEHTLI, HAYMCNEHHbIE HA OCHOBHOW JONT;
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4) 3acukcmnpoBaHHbIi B [laTy Beinuckn no KpeanTHow kapTe OCHOBHOWM AONT;

5) cymma OoCHOBHOro fosnra, BO3HUKLIAs nocrne nocnegHen fatel Boinuckn no KpeautHom kapTe;

6) HeycToWka B COOTBETCTBUM C N. 7.12.1 OBLMX YCrnoBuiA (€Cnv NPUMEHMMO);

7) cynebHble U3gepxKv U MHble pacxoabl baHka No B3bICKaHUIO 3a40MKEHHOCTU.
Ecnu K oCHOBHOMY [ONry NMPUMEHSAETCH HECKONbKO MPOLEHTHbLIX CTAaBOK, TO CHayana norawlaeTcs OCHOBHOM AONT, Ha KOTOPbIA Ha4yMCnsaTCs
NPOLEHTLI MO MEHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYUCAAIOTCA MNPOLEHTLI N0 BosbLUEN NPOLEHTHOW CTaBke, 1
T.0. B NOpsigke BO3pacTaHus. YKasaHHOe Bbille MpaBuio He npumeHsieTcs npu noraweHun Mepepacxoga KpeautHoro numuta. [epepacxon
KpeautHoro numuTa noralwiaetcs B NepBy oyepedb, BKMYas cnyvyaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTta HauvcnsoTcs
NPOLEHTBLI MO MEHbLLUEN NPOLEHTHON CTaBKe, YeM Ha OCTarbHYI0 YaCTb OCHOBHOIO Aofra.

7.10.8. B cnyyae ecnu y 3aemiimka OTCyTCTBYeT (MOMHOCTLIO noraiieHa) 3agormkeHHoCcTb Ha [laty Beinuckn no KpeauTHoW kapTe, HacTOALWMM
3aeMLmK nopyyaeT BaHky 6e3 ero oTAensHOro 3asBrieHns HanpasnaTb BCe AEHEeXHble cpecTBa, noctynawowme B nepuoj ¢ Jatsl Beinucku no
KpeanTHON KapTe Tekyllero Mecsia BKIOYMTENbHO A0 AaThl, npedwectsytowen [late Boinucku no KpeauTtHow kapTe cneayollero mecsua
BKIIOUYUTESBHO, Ha MoralleHue:

1) oOCHOBHOro gosra (3a UCKIYEHNEM HeoMNMnayveHHbIX eXXeMeCAYHbIX nnaTexen no ycnyre « HanuuHble ¢ KpeauTkmn»), BkIoYas OCHOBHOW
ponr no Onepauum no KpeautHol kapTe, NOAKMKOYEHHON K yenyre «HanuyHble ¢ KpeauTkuy, Npyu oTMeHe yenyrm «HannyHble ¢ KpeamTku»
B BbllLieyKa3aHHbIV nepuog;

2) 3a0IMKEHHOCTM MO NPOLEHTaM, HAYUCNEHHBLIM B NEPUO NONb30BaHWs ycryron « HannmuHble ¢ KpeauTkuy, Npu oTMeHe yenyrm «HanuyHele
C KPeamMTKM» B BbllLeyKa3aHHbIN Nepuof B CHET noralleHusl Takol 3aA0KEeHHOCTU B 04ePEeAHOCTM, YCTaHOBEHHOW HACTOSILLMM MYHKTOM;

3) 3aJ0rmKeHHOCTH No NpoLUeHTaM, Ha4YMCINEeHHbIM B COOTBETCTBMM C Y. 22 cT. 6.1-2 3akoHa Ne 353-d3.

7.10.9. [nsa obecneveHus cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemuwumk nopyyaetr baHky coctaBnATb PacnopsikeHue u ocylecTBnaTb
pasoBbI U (MNN) NEPUOANYECKUIA NEPEBOA AEHEXHBIX CPEACTB B yCcTaHoBMNEeHHble O6LwmmMmn Ycnosusmu cpoku co CyeTa B cooTBeTcTBUM € . 3.10.3-
3.10.4 O6bwux Ycrnoeun. CnucaHne AeHexHbix cpeactB co CyeTta KnueHTa B ynnaty NpOCPOYEHHOW 3adofmkeHHocTM no KpegutHowm kapTe
BO3MOXHO, HauMHas C NepBOro AHA €€ BO3HWKHOBEHWS M A0 AaTbl noraweHns B NonHom obbeme. MonoxeHns HacToAWwero nyHKTa SBMASIOTCA
HEOTbeMIIEMOW YacTbio MobbIX 4OroBopoB HAHKOBCKOro cyeTa, 3aknioyeHHbIX Mexay baHkom n 3aemiumkom. MNpu Hannymm NpoTUBOpEYnin Mexay
KakuMn-nmbo MOMOXEHUAMW TakmMx [OrOBOPOB M MOSIOXKEHUAMM HacCTOSALEero MyHKTa, MOMOXEeHUss HacToswero nyHkta OyayT umeTb
NPenMyLLECTBEHHYIO CUMY.

7.10.10. VHdbopmaLmst 0 Hanu4mm NPOCPOYEHHON 3a40MmMKeHHOCTM No KpeauTHomy [oroBopy AOCTynHa 3aeMLUmMKy CO OHS, Criedytowero 3a gHeM
OKoHyYaHus MNnaTexHoro nepuoga, 6ecnnaTtHo:

— B Cucrewme;

— npwu obpaweHum B Mogpasnenerve baHka;

— npw obpaLleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepacTtBa, ocTaBLUMecs nocne nonHoro noraweHuns O6Lert cyMmbl 3a40MMKEHHOCTU NO KpeauTy, yBenuymeatoT JocTynHbI 6anaHc.
7.10.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NpouUeHTbl He HAYUCNSIOTCA.

7.10.13. 3aeMLumMK 06513aH HE NPOU3BOAUTE 3a4eT BCTPEUHbIX OAHOPOAHBLIX TPEGOBAHMI B OTHOLLEHWUW KaKUX-NIMGO CyMM, yrnadMBaeMbix MM BaHky
no KpegutHomy [JoroBopy, ¥ He Mpou3BOAMTb Kakme-nnbo WHble yaepXXaHust U3 ykasaHHbIX CyMM, 3@ UCKIOYEeHMEeM criyvyaeBs, korga 3aemumk
06513aH NPoM3BOAUTL Takue YAEpXKaHWsl B COOTBETCTBUM ¢ TpeboBaHUsAMM OeNCTBYOLEro 3akoHoaaTenbcTBa Poccuiickon deanepaumu.

7.10.14. ObsasatenbcTBa 3aeMilUMKa MO MoralleHnio 3a00MKEeHHOCTH no Kpeauty, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MioBbiM MHBLIM
nnaTexam CHATAITCA UCMOMHEHHLIMU B ATy CNMcaHUs OeHexXHbIX cpeacTs co CyeTa 3aeMuumka B nosnb3y baHka B CHET noralleHust yKa3aHHOM
3a[0/PKEHHOCTU, @ B CflyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocobom — B AaTy nosiydeHus BaHKoM OeHEeXHbIX CPeacTs,
npeaHasHaYeHHbIX A58 noraleHns ykasaHHOW 3a00/HKEHHOCTU, MHBIM CMOCOBOM.

7.10.15. B cnyyae npouleHus BaHkom gonra o6s3aTenbcTBO 3aemuyyka B COOTBETCTBYIOLEN Y4acTU CYMTAETCs MpekpalleHHbIM C MOMEHTa
HanpaeneHus BaHkoM yBeAOMMEHUs: O MPOLUEHUM Aonra B nopsake, ycTaHoBreHHom n. 2.14.1 O6wmx YCnoBuit, eciin uHoe He YCTaHOBIEHO B
BbllLeyKa3aHHOM YBEAOMIEHUN.

7.10.16. MNpwu Hanuuun y 3aemiimka (OUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B baHk ¢
TpeboBaHnem, wcnonb3ysi 3SMNeKTpoHHyo  ¢opmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemiumnka baHk HanpaBnseT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnmeHTa.

7.11. Ycnyra «Hanu4Hble ¢ KpeauTKnu»

7.11.1. Mo peweHuto baHka no onpeaeneHHbiM Onepaumam no KpeoutHow kapTe 3aeMuuinky MOXeT ObiTb MpeanoxeHa ycnyra
«HanuyHble ¢ KpeanTKu»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ KpeauTku»: B BUAE YCTAHOBIEHUS GECMPOLIEHTHOTO (NMPOLEHTHON CTaBKM1, paBHOW HyM0) nepuoaa
Ha CpOK, yKkasaHHbIV B NpeanoxeHun barka no ycnyre «HanuyHble ¢ KpeanmTkuy;

- Ycnyra «HanuyHble C KpeaUTKU» C HAYUCNEHWEM MPOLEHTOB MO MOHWKEHHOW MPOLIEHTHON CTaBKe: B BWAE YMEHbLUEHWS pa3Mepa
NPOLEHTHOW CTaBKK, yCTaHOBEHHbIN VIHANBMAYanbHbIMM YCNOBUSIMU, Ha CPOK, YKasaHHbI B npeanoxeHun baHka no ycnyre «HannyHble
C KpeauTKny.

7.11.2. BaHk HanpaensieT 3aeMLiMky MpeanoxeHWe odOPMUTL YCryry ycnyry «HamnuuHble ¢ kpeguTku» B MOGUNBHOM NPUMOXKEHUN.
MpeanoxeHue BaHka comepXxuT UHpopmauuto 06 Onepaumsx no KpeauTHoi kapTe, k KOTOpLIM NpefnaraeTcs NoAKYUTE yenyry « HanuuHble ¢
KpeouTKUY», pa3Mepe eXXeMecsiUHOro nnatexa no ycnyre «HanuyHble ¢ KpeauTKM», CPOKE BHECEHUS MEPBOMO EXXEMECSYHOTO MraTexa no ycrnyre
«HanuuHble ¢ KpeaUTKU», CPOKe MoralleHust 3a10JPKEHHOCTM, @ TakKe UHbIE YCIOBUS NpeaocTaBneHus ycnyri. JononHUTENbHYH MHGopMaLmio
06 MHbIX YCINOBUSIX NPeOCTaBIeHUs ycrnyrn 3aeMLUMK MOXKET NosyunTb B KOHTaKTHOM LieHTpe unn B Cucteme. Ycenyra « HanuuHble ¢ KpeauTku»
noAkmnoyaeTcs 3aeMiimky nocne NpuHATUS 3aeMLMKOM npednoxeHuss BaHka nyTtem Haxatus KHomku noaTteBepxaeHuss B MoGurnbHOM
NPUINOXEHUN.

7.11.3. 3a npepocTaBneHue ycnyru «HannyHble ¢ kpeauTkn» BaHk B3UMaeT eXXeMeCsYHY0 KOMUCCHUIO 3a CHUXKEHWE MPOLIEHTHON CTaBku (nnarty)
B pa3mepe, npegycmoTtpeHHoM Tapudamu no KpegutHbIM kapTam, HauMHasa ¢ Aatbl NpegocTaBnexns yenyrn « HanuuHble ¢ kpeanTkm» ». BaHk
Takke MHopmmnpyeT 3aemiumka 0 pasMepe Kommccum npu npeanoxeHnn baHkom ycnyrn B MobunbHoM npunoxeHnn. Komucenst 3a cHmkeHne
NPOLIEHTHON CTaBKM BKIIOYaeTCs exemecsyHo B 3agormkeHHoCTb Ha faTy Beinnckn no KpegutHown Kapte.

7.11.4. o Onepaumam no KpeautHoin kapTe, NOOKMIOYEHHLIM K ycryre «HanuuHble ¢ KpeauTku», B Nepuoj AENCTBUSA YCIYrM MPOLEeHTh 3a
nosib3oBaHMe KpeOWTHbIMU CPEACTBAMM HAUYUCNATCA cornacHo M. 7.11.1 no MOHWXEHHOW MPOLEHTHON CTaBKe UM He HAYMCHSTCH, ecnv B
NpeanoXeHUn ycTaHOBMEH 6eCnpoLEHTHbIN Nepuog,.
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7.11.5. Onepaumu no KpeautHon KapTte, nogkntoyeHHble K ycnyre «HanuuHble ¢ kpeanTkuy, BxogsaT B OOLLyto 3agomKkeHHOCTb no KpeauTHowm
KapTe, exxemecayHbIvi nnatex no ycnyre «Hanm4yHble ¢ kpeauTku», BKoYatoTcsa B 3agomkeHHocTb Ha aty Beinucku no KpeanTtHou Kapre.

7.11.6. Pa3mep exemeca4HOro nnartexa no ycnyre « HannyHele ¢ kpeauTkuy paccuntbiBaetTca baHkom no popmyne:

- ansa 6ecnpoueHTHON ycnyrn «HanuuHble ¢ kpeauTkmy: MH = OH/KOTI, rae MH — MnaTtex no HanuuHeim ¢ kpeautkn, OH — cymma
Onepaumnn no KpeautHowm kapTe, K KOTOpOM MmofkmntodeHa ycnyra «HanuyHble ¢ kpegutkuy, KOl — ykasaHHOe B npeasioxeHun
3aeMLmKy KonmyecTBo NomnHbIX OTYETHLIX NepUoAoB AN NOHOMo NorallueHus 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NOAKMNoYeHa ycnyra «HanuyHble ¢ KpeamTkm».

- Ana ycnyrm «HanuyHble ¢ KpeauTkM» C HauYucrneHMeM NpOLEHTOB MO MOHWKEHHOW npoueHTHomn ctaske: MH =OH*TC/(1-(1+M1C) -
KoMy rne OH — cymma Onepauuu no KpeauTHoi kapTe, K KOTOpOil NoAkmniodeHa yenyra « HanuuHele ¢ kpeautkuy; NC — mecsuHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOW B npeanoxeHumn 3aemiymky; KOl — ykasaHHoe B
npeanoxeHMn 3aemLLmMKy KOnmM4ecTBO NorHbix OTYETHbIX NeprogoB Afsi MOMHOro norawleHns 3agormkeHHocTn no Onepaumn no
KpeauTHowm kapTe, K KOTOpOK NoakmnoveHa ycnyra « HannyHele ¢ Kpeantkuy.

7.11.7. baHK paccuuTbiBaeT pa3Mep eXeMeCsaYyHOro nnarexa npu Kaxaom npeaocTaBfneHun ycnyrn «HanuuHble ¢ kpegutkn». Cymma
eXEeMeCAYHOro nnartexa no ycnyre «HanuuHble ¢ KpeOuTku» BkrovaeTca B 3agommkeHHocTb Ha [aty Beinuckn no KpeauTtHon Kapte u
onnaynBaeTcsa 3aeMLmKoM B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosui.

MHbopmaumto o pasMmepe exeMecsiHHoro nratexa no ycnyre «HanuyHble ¢ KpeamTkny 3aeMLUMK MOXKET NOMYyYUTb:
— B Bbinucke no KpegutHon Kapre;
— B MoGunbHOM NpunoxeHuu;
—  obpatmBMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucky nNo KpeautHow KapTe onnayeHa NonHocTbo, yenyry «HanvmyHble ¢ KpeauTKMy NpoaormKatoT
OeNcTBOBaThb AN eXeMeCayHbIX nnatexen cnepyrowmx OT4eTHbIX NEPUOAOB.

7.11.9. Ecnn 3agomkeHHOCTb Ha aaTty Bbinucku no KpeauTtHon KapTte onnavyeHa MuHuMmanbHbIM NnaTexom, ycnoeus ycnyrm «HanunyHble ¢
KpPeAuUTKM» NPOLOIKAlT AENCTBOBATh AM1A eXeMeCaYHbIX nnatexen cnegyowmx OTYEeTHbIX NEpUOAOB C y4ETOM CrefyloLero: HeomnnavyeHHas
YacTb EXEeMeCAYHOro nnartexa Tekyliero OTYeTHOro Nepuoda BKIYaAETCs B CyMMY OCHOBHOIO ornra, Ha KoTopyto baHk HauncnsieT npoueHTsl B
nopsiake, NpeaycMoTpeHHoOM . 7.9. Ycnyra «HanunyHble ¢ KpeamTkuy MOXeT ObITb OTKNOYEeHa No MHuunaTnee baxka.

7.11.10. 3aemwuK BpaBe OTMEHUTb ycnyry «HamnuuyHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTte, nonHocTbo
[OCPOYHO noracvB  3af0SKEHHOCTb No Takow Onepaumu. [Ins aToro cnegyet noAaTe COOTBETCTBYOLEE 3asBrneHne B KOHTaKTHbIN LeHTP' nnbo
B Cucremel®.

lMocne ucnonHeHns 3asBneHns:

— Ha HeoMnmna4yeHHylo 4YacTb CYMMbl OCHOBHOIO AoJira Takow 3af0/MKEHHOCTU C AaTbl UCMONHEHWS 3asBreHns 06 oTMeHe ycnyrn «HanuyHble ¢
KpeauTKkny» (BKMIOYUTENBbHO)  NPOAOIMKAT HAYUCNATLCA NPOLEHTbI MO CTaBke, YCTAHOBMNEHHOW Ans JIbroTHbIX onepauui, U B nopsiake,
npegycMoTpeHHoM M. 7.9 O6wux Ycnosuii. HeonnaveHHasa YacTb CyMMbl OCHOBHOMO [0fira Takon 3af0IMKEHHOCTN BKIOYaEeTCs B OCHOBHOW
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnm KnneHTom NpuHATO peLueHne
0 [OCPOYHOM MOoralleHUn 3af0MMKeHHOCTM no Takon Onepauunn), unn nocne Hatel Beinuckm no KpeantHom kapTe cnedytoLwero 3a oTMEHON
ycnyrn mecsila B cocTaBe 3aJosmKeHHOCTH JIbroTHOro nepuofa, B KOTOpoOM ycnyra « HanuyHele ¢ KpeauTkuy Obina oTMEHEHa;

—  HauucneHHble (€Cnn NPUMEHMMO) HA CYMMY TaKOW 3a[0SHKEHHOCTM A0 AAThl OTKMOYEHUS yenyr « HanuuHble ¢ KpeauTKuy, HO HeonnadyeHHble
NPOLIEHTbLI BKIHOYATCA B COCTaB NPOLIEHTOB NO OCHOBHOMY JOSrY M NorawiatTcs B Nopsake, ycTaHoBneHHoM n. 7.10.7 O6wumx Ycnosuii (B
cnyyae, ecnv KnueHTOM NPUHATO peLueHre O AOCPOYHOM MOralleHun 3aA0ShKeHHOCTH Mo Takon Onepauuu), unu nocne [atsl BbIMUCKK MO
KpeauTHoM kapTe crieaytoLero 3a OTMEHOM yCnyrn Mecsila B coctaBe 3a0IKeHHOCTM JIbroTHOro nepuoaa, B KOTOPOM ycryra « HanuuHble ¢
KpeauTku» Bbina OTMEHeHa.

Mocne oTMeHsbl ycnyrn «HanuyHble ¢ kpeanTtkmy» no Onepauun no KpeamTtHon kapTte  3aemLumky nocrne onnatbl 3a40/mKeHHOCTM Ha faTty Beinvckm
no KpegutHown kapTe B Nepuoa, ycTaHoBMEeHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyet nononHuTe CYeT, K KOTopoMy BbinyLeHa KpeautHas kapTa, Ha
CyMMY OCHOBHOFO [0Jira TakOW 3aJO0SHKEHHOCTM M HAYMCIEHHbIX (ECNM MPUMEHUMO) OO OaTbl OTKIMOMEHUst yenyrn «HamnuuHble ¢ KpeauTku»
NPOLEHTOB.

Bhieyka3zaHHOe noralleHve 3a40MmMmKeHHOCTU GyaeT OCyLLECTBMSATECS B NOPSAKE U O4EPEAHOCTM, YCTaHOBIEHHbIMK M. 7.10.7 OGLwmx Ycnosuii.

7.12. OtBeTCcTBEHHOCTbL CTOPOH

7.12.1. Ecnwu aTo npegycMoTpeHo NHamBuayanbHbIMK ycrosuamu, baHkoMm MoxeT B3MaTbCs HEYCTOMKa 3a HEUCMNOMHEHNE U HeHanexaluee
ncrnonHeHne obs3aTenbCTB MO BO3BPATy 3aJ0SMKEHHOCTW, B T.4. HeocylwlecTBrneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OB6LwymMu
Ycnosusimu cpoku. Pasmep HeycTowku onpegensetca HamBmayanbHbIMM ycroBuamMn. HaumcneHHas HeycTovika yMeHbLliaeT [JocTynHbi 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.12.2. B cnydae HeucrnosiHeHus 3aeMLumMKOM CBOuX obBs3aTenbetes no KpegutHomy [oroeopy 3aemiyuk npepoctasnsieT Badky npaBo Ha
cnucaHve AeHexHbIX cpeacTB 6e3 JoMonHUTENbHOro cornacus 3aemiimka ¢ nioboro CueTa 3aemiimka (HesaBMCMMO OT BanioTbl CueTa) Ge3
pacropspkeHust 3aemiimka. Mpu aToM 3aemLmnk ynonHoMounsaet baHk ocyLecTBUTL KOHBEPCUIO AEHEXKHbLIX CPeACTB, Haxoasawmxcsa Ha CueTax B
TOW MMM WHOW BanioTe, B BanOTy HEUCMOSHEHHOro 3aeMLUMKOM AeHexHoro obssaTenscTea no BHyTpeHHeMy kKypcy BaHka Ha gaty v Bpems
OCYLLECTBIEHNSI KOHBEPCUN.

7.12.3. Tlpy HannynmM OCHOBaHUI, NPeQyCMOTPEHHbIX AENCTBYOLWMM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpaese TpeboBaTtb
[0oCpoyHoro noraweHunst ObLien CymMmbl 3a0MMKEHHOCTA B NOMHOM pa3mepe. 3aeMiuk 06s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a00MKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ aaTel HanpasneHust TpeboBaHuna BankoM. B cnyvae ucnonHeHus 3aemwmnkom TpeboBaHust
BaHka KpeauTHbli [JoroBop cuMTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnyyae HeucrnonHeHus 3aeMLiykoM npenycMOTPEHHOro
HacTosILLMM NyHKTOM TpeboBaHus BaHk BnpaBe B3bickaTb CyMMY 3a[0/MKEHHOCTU B cyaebHOM nopsiake.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Beinucka no KpeauTHow kapTe, dopmumpyeTcs B mocrnedHui AeHb kaxxaoro OTyeTHoro nepuoga.

7.13.2. Bbinucka no KpeauTHoW kapTe HanpasnsieTcs 3aeMLuUmKy No 3NEeKTPOHHOW NoYTe, aapec KOTopor 6bin npefocTasneH 3aemMiimkomM baHky.
7.13.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHne 3aemwmkom Beinnckn no KpeanTtHoM kapTe no npuymMHam, He 3aBucawmm oT baHka.
7.13.4. PacwwupeHHas Bbinucka no KpedwTHOM kapTe npedocTaBAseTcs Mo MNMCbMEHHOMY 3anpocy 3aemuivka, NpedocTaBfleHHoOMY B

119 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
67



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

MogpasgenexHne baHka B cootBeTcTBUM € TpeboBaHmamm n. 3.11 Obwmx Ycnosuin. B cnyyae otcytctBua MNogpasgeneHns baHka B ropoge, B
KOTOpOM ¢ 3aeMLLmkoM Gbin 3akntodeH KpeanTHbii [loroBop, PaclumnpeHHas Beinvucka no KpeantHom kapTe MoxeT BbITb NpefocTaBneHa 3aeMLumky
Ha yKa3aHHbI UM agpec 3MeKTPOHHOW NoYTbl Npu obpalleHnn B KOHTaKTHbIV LEHTP.

7.14. bBaHk umeeT npaBo nepegaTtb cBou npasa no KpeautHomy [lorosopy ¢ cobnogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.15. OcobeHHocTH obcnyxuBaHua KpeauTHbIx KapT 3aeMwmkoB, oTHocAwmxcs kK Kateropun 3aemwuka 3, Kateropumn 3aemwumka 4,
KaTteropuun 3aemuwuka 5 n Kateropum 3aemwmka 9

7.15.1. BaHk npepocTaBnsieT BO3MOXHOCTb odopMmnTb KpeanTHyto kapTy (ecnm no MHeHuto baHka 3aeMLumk yaoBneTBopsieT YCTaHOBMNEHHbIM
BaHKkoOM KpMTEpUsIM NNaTeXecnoco6HOCTH) Ha CreayHoLLUMX YCIOBUSX:

—  Ansi COTPYOHWKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmbim gna Kateropumn 3aemiyuka 3;

—  ans CotpyaHukoB baHka no Tapudpam no KpegutHbim kaptam, npyumeHumbiM ansi Kateropum 3aemiwimka 9;

— pns 3apnnatHbix KnueHnTtoB n MHamemayanbHbix 3apnnatHeix KnueHtos no Tapudam no KpeautHeiM KapTam, npuMeHnMbiM Anst Kateropum
3aemwuka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMeHMMo ansa KpeauTHbix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.15.2. B cnydvae npekpalweHus TPyAOBbIX OTHOLIEHUW MexAy COTPYOAHWKOM opraHusaumu-napTHepa baHka n ero pabotogatenem, baHk
nameHsiet Kateropuio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae namerHeHusi Kateropmmn 3aemwuka 3 Ha Kateropuio 3aemiumka
1, BaHk ocyLlecTBnsieT N3MeHeHe NPOLIEHTHON CTaBkM B pa3mepe U nopsake, NnpedycMOTpPeHHOM MHaMBuayanbHbIMU ycnoBusMy. HaumHas ¢
AaTbl UAMEHEHUS MPOLEHTHOW CTaBKW, HA4YMCNEeHWe NPOLEHTOB Ha OCHOBHOW [ONT OCYLLECTBIIAETCA N0 U3MEHEHHON NPoLeHTHON cTaske. Mpu aTom
nepecyeT NPOLIEHTOB, HAYUCEHHbIX NO PaHee NPUMEHSBLLENCS NPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.15.3. [Onsa KpeanTHbix JoroBopoB, 3akmnoveHHbIX 4o 01.07.2014: B cnyyae npekpalleHust TpyAoBbIX OTHOWeHU mexay CoTpyaHukoM BaHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemMLumka Ha OCHOBaHWM cTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
dU3nMYecKMX NnL, C ycrnoBuaMK KOTopblix 3aeMwmk moxeT B nmoboe BpeMs o3Hakomutbes B lNMoapasgeneHusax badka, Ha Cavite BaHka wnm
no3soHNB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.14.7 O6wumx Ycnosun He npumeHsietcs). MNpu aTom nepeBos 3aeMuiyka Ha ykaszaHHble
Bbllle cTaHAaapTHble Tapudsbl ocywectenseTca baHkom He nosgHee 14 gHewn ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHoLeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeoAa 3aeMuiyka Ha cTaHdapTHble Tapudbl, HaYUCneHWe NPOLEHTOB Ha OCHOBHOW AONT
OCYLLeCTBISIETCA NO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHbeiM Tapudam B cooTBeTCcTBMU C M. 7.9 O6wmx Ycnosui. [MNpu aToM nepecyeT
NPOLEHTOB, HAYUCMNEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NpoLeHTHON cTaBky nyTem Hanpasnexns CMC-coobuieHunsa Ha KoHTaKTHbIN HoOMep MobunbHoro TenedoxHa Knuexra.

7.15.4. [Onsa KpeanTtHbix [JoroBopoB, 3akntoveHHbIx ¢ 01.07.2014: B criy4ae npekpalleHus TPpYAOBbIX OTHOLWEHWI Mexay CoTpyaHukom baHka u
ero paboTtogarenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aTom B crnyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemiumka 1, BaHk ocyllecTBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe v Nopsiake, NpeaycMoTpeHHOM MHansuayansHbIMU
ycnosuamu. HauuHasa ¢ gatbl USMEHEHMS NPOLEHTHOW CTaBKM, HauMCreHWe MPOLIEHTOB Ha OCHOBHOW AONT OCYLLIECTBMSETCS MO M3MEHEHHOMN
NPOLEHTHOW cTaBke. Npy 3TOM NnepecyeT NPOLEHTOB, HAYMUCIEHHbIX NO PaHee NPUMEHSBLLENCS NPOLEHTHON CTaBKke, HE NMPOU3BOANTCS.

7.15.5. BaHk nmeeT npaBo naMeHuTb Kateropuio 3aemuimka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemimka 1, ecnu Hactynut nioboe
13 OcHoBaHui onsa oTkpennexus 3apnnatHoro KnueHTa. MNpu aTom baHk He npon3BoanT naMeHeHne Ha Kateropuio 3aemiumka 1, ecnm B TeyeHne
2 (OBYyX) KaneHaapHbIX MecsLEeB, creaylolmx 3a mecsiueM, B koTopom HacTynuno OcHoBaHue ans oTkpenneHusa 3apnnaTtHoro KnueHTta, KnveHt
ctaHosuTcs MHameBmnayaneHeiM 3aprnnatHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.15.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MecsiLeB, CreayroLwmx 3a MecsiemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpenneHusa 3apnnatHoro KnueHta.

7.15.7. B cnyyae HacTtynneHuss OcHoBaHus aAns oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHOro npoekTa, yka3aHHOro B MoAnyHkTe 2) n.
1.101 O6wwmx Ycnoeuii, baHk BnpaBe nameHuts Kateropuio 3aemwmka 4 vnu Kateropmio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiwumka 06 nameHeHnn Kateropum 3aemiymka nobbiMm U3 cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosuin.

7.15.8. Tlpn HecobnogeHnn WnameupyanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHbIXx B M. 11.6 O6wmx Ycnosuin, BaHk
NPOu3BOAUT MpekpalleHne obcnyxuBaHus Takoro KnuneHta B kadectBe WMHauBuayanbHoro 3apnnaTtHoro KrveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemiimka 1.

7.15.9. Tlpu HacTynneHuM NocneacTsuii, NPeayCMOTpeHHbIX VHAMBMAYyanbHbIMW YCROBUSMKU ANS clyvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeauTHas KapTta obcnyxmBaeTcs Ha M3MEHEHHBIX YCIOBUSX, KOTOpPbIE He moanexart nepecMoTpy baHkom B crnyvyae ganbHenero
nameHeHuns Kateropun 3aemwpmka Ha Kateropuio 3aemuimka 4 nnu Kateropuio 3aemiumka 5.

7.15.10. Ons KpeanTHbix [JoroBopoB, 3akntoveHHbIX Ao 07.06.2015: npu nameHeHun baHkom Kateropum 3aemuwuka ¢ Kateropumn 3aemwpmka 4 unm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemimka 1, BaHk OCyllecTBRsSieT M3MEHEHME MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npeaycMoTpeHHoM NHamBuAayanbHbIMK YCIIOBUSIMU, U, HAYMHAsA C AaTbl UBMEHEHMS MPOLEHTHOW CTaBKW, HayYMCneHne NpoLEHTOB Ha OCHOBHOWN
[ONr OCyLLeCTBNSIETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSIBLLENCS MPOLLEHTHON
CTaBKe, He MPOM3BOANTCA.

7.15.11. Bo Bcex cny4asx usmMeHeHus Kateropuy 3aemiumka U npucBoeHus Kateropum 3aemiimka 1 HauvHaloT fencteBoBaTb Tapudsbl,
npumeHumble K Karteropum 3aemuwimka 1, 3a WUCKMIOYEHMEM pas3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOpPOW MPOUCXOAMUT COrfacHo
NHamBuayanbHbIM yCrIOBUSIM.

8. TMopsipok npegocTaBneHUs 1 noraweHus MoTpe6UTeNnbLCKUX KPeauToB
8.1. Mopsipok npepocTaBneHusa Kpeguta

8.1.1. KpegutHbin JoroBop coctouT n3 3asenenua Ha Kpegut, O6wmx Ycnosun, MNpaesun no Kaptam n Tapudos, 3akniovaetcs nytem
nognucanusa 3aemwmkom 3aseneHusa Ha Kpeaut n akuenta baHkoM gaHHOro 3asBneHns nyteM npegocrasnenus Kpeauta 3aemwmky (MpUMEHNMO
ansa KpeautHbix loroBopos, 3akntoveHHbix o 01.07.2014).

KpeanTtHbin [orosop coctouT mM3 O6wmx Ycnosun u VHavemuayanbHblx Ycnosui (NnpumeHnmo anst KpeguTHbix [JOroBopoB, 3aKMYEHHbIX C
01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemMimkom n baHkom MHamMBmayanbHbIX ycrosui (npumeHmumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHsaTusa (akuenta) BaHkom npeanoxenus (odeptbl) 3aemMuwmka o 3akniouveHun KpegutHoro [doroBopa Ha YCnoBusix,
copepxaluuxcst B nognucaHHblix 3aemwmkom NHaveuayanbHbIX ycrnoBusix. MNpy 9TOM akuentom npeanoxeHus (odepThbl) 3aemiumka
ABNANTCA AecTBUS BaHka no 3auncrneHnio cymmbl Kpeguta Ha Cyet 3aemuymka no ncredeHun Mepuoga oxnaxaeHnat?’ (npymexnmo ¢

120 Ecrniv npuMeHnMo.
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13.05.2020)12%;

B cnyyasx, onpegeneHHbix baHkoM, NHamBuayanbHble ycnosus MoryT ObiTb ocpopmneHbl u nognucaHel Knuentom B Cucteme PandpcbanseH
OHnaH.

8.1.2. B cny4asx, onpegeneHHbix baHkom, KrveHT BnpaBe npeaocTtaBUTb CKaH-KOMMM  [OKYMEHTOB, MOATBEPXAAlWmMX  ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ noanucaHnem JOKYMEHTOB.

8.1.3. Tlocne paccmoTpeHusi OOKYMEHTOB, npegocTaBrieHHbIXx KnueHTom B pamkax 3asBkv Ha Kpegut, BaHk onpepensieT cooTBeTCTBUE
3aemwumka yctaHoBMNEHHbIM BaHkom kpuTepusaM nnatexecnocobHocTn. Ecnn 3aemuwmk, no mMHeHuto baHka, cOOTBETCTBYET YCTaHOBIEHHBLIM
BaHkom kpuTepmam nnaTtexecnocobHocTn, baHk 3aknioyaet ¢ 3aemwukom KpeauTHein [oroBop u npepoctasnsieT Kpegut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. baHk octaBnsieT 3a cobor npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [JoroBopa v Bbigade Kpeauta
6e3 06bACHEHNSA NPUYMH OTKa3a.

8.1.4. Ycnosus Kpeauta B YacTu pasmepa npoueHTHow ctasku no Kpeauty, cymmbl Kpeguta, cpoka KpeguTta, kommccum 3a obcnyxuBaHue
Kpeautal?? (ecnv B COOTBETCTBUM C YCMOBUSIMM, YkasdaHHbIMM B 3asiBneHun Ha Kpeaut 3aemwmk ynnauvsaet BaHky OaHHYH KOMUCCUIO),
MWUHMMAsIbHON CYMMbl YacCTUYHOrO AOCPOYHOrO MOralleHusi, UHble YCNoBWUS KpeauToBaHus onpegensiorcs CTopoHamu B COOTBETCTBUM C
Tapudamu, AeNCTBYOLWMMN HA MOMEHT npedocTaBneHns 3aemwmnkom AHkeTbl B baHk M He noanexar U3MeHeHuo, eCnv MHOe He YCTaHOBIEHO
O6wmmu yenosuamu/3asnsneHnem Ha Kpeaut/MHamsuayanbHbIMU YCOBUAMM.

Ona KpeauTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetcsa Tapudamn, 4enCTBYOLWMMN
Ha MOMEHT Ha4MCrNeHUs HeyCTOMKWU, ecrin No yKasaHHbIM Tapudam pasmep HeyCTOMKM MeHbLUe, YeM ykasdaHHbIN B Tapudax, eCTBYOWMX Ha
MOMEHT npegoctasnerHns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnydasx pa3mep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYIOWMMU Ha
MOMEHT npeaocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailien ynnare
HeycToWkn onpeaenseTcsa NHaMeuayanbHbIMM YCNOBUSMMU.

8.1.5.  3aemLuk Bnpase coobwmTb BaHky 0 cBoem cornacuv Ha nonyyeHve Kpeauta Ha ycnoBusiX, ykadaHHbIX B MIHOMBUAOYanbHbIX YCOBUSX,
B TeyeHue 14 (YeTblpHaguaTtun) kaneHaapHbix AHen co AHSA ux npegoctaBneHus 3aemwmnky baHkom. 3aemuimk cooblyaeT baHKky o cBoem cornacum
nytem nognucavusa MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopspok npepoctaBneHnsa Kpeguta

8.1.6.1. KpeauT npepoctasnsietcs 3aemiiuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
ucteveHns MNeproga oxnaxaeHus (ecnv npumeHnmo) B flaTy npegoctasnenns Kpeauta.

8.1.6.2. B cnyyae, ecnu Neproa oxnaxaeHus 6bin ycraHosneH, baHk HesameanuTensHO yBegoMnseT 3aemMLumka o:
- NpoJdomxuTensHocTH MNeproga oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxzaeHns no anNekTpoHHOMY agpecy, npeaocTaBneHHoMy 3aeMLumkoM paHee B baHk, a Takke
B Cucteme.

8.1.7. OTtka3 ot Kpeauta

8.1.7.1. 3aemwuK BnpaBe OTKas3aTbCA OT nonydeHns Kpeauta NOMHOCTBIO MMM YacTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnu go Oatel
npepoctaenenns Kpegnra, yegomue 06 atom BaHk:

- nocpeacTBom CucTeMbI;
- nytem obpaiieHus B MNoapasgeneHne baHka nnn KoHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3asiBkn B Cucteme PaiidpdanseH OHnaiiH B crniyyasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIN TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnneHT BnpaBe ycTaHOBWTb MNW CHATb 3anpeT Ha npefocTaBneHune [MoTpebuTtenbckoro kpeauTa, odopmnsiemoro yepes Cucremy,
obpaTuBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

8.2. Mpun HacTynneHun o6CTOATENBLCTB Henpeogonumon cunbl B Mecte ucnonHeHus [oroBopa no npepoctaBnexus Kpeguta BaHk no
cobcTBeHHOMY BbIOOpY yBeaomMnsieT 3aemMiymka o npekpalueHun aencteus KpegutHoro JoroBopa unv 0 NpMoCcTaHOBEHUW UCTMIONHEHNst BaHkom
0ba3aHHOCTM no npegocTaenexuio Kpegnta nytem pasmelleHus cooTBeTCTByHoLen uHdopmaumm Ha Cawnte baHka wn/wnm B odmcax baHka,
ocyuiecTarsowmx odopmnerHve KpeanTtHbix [JoroBopos ¢ cdusmyeckummn nuuamun. baHk Bnpase AONONHUTENBLHO MHGOPMUMPOBaTL 3aeMiimka o
npekpateHun KpegutHoro Jorosopa unum npuoctaHoBneHun Boigaun Kpeguta cnocobamm, yctaHoBneHHbiMn KpegutHeim [loroBopoM. B cnyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNst BaHkoM 06s3aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHme B AanbHenweM ocyllectenseTcs baHkom Tonsbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [Hell MO OKOHYaHWM OEeWCTBMA HEnpeogoriMMOW  Cuibl MOATBEPXAEeHWS
3aMHTEPECOBAHHOCTM B Mnony4yeHun Kpeguta B nUcbMeHHOW hopme mnm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 mpo 20:00 no MCK,
6ecnnaTtHas nnHUS nNo Poccuu), nnu no MHoMy Homepy TenedoHa, ykazaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [JoroBOop cuMTaeTcs pacToprHyTbiM No cornaweHnto CTOpoH, COOTBETCTBEHHO, B AeHb pasmMelleHns baHkom Ha Cavite baHka
MHdOopMaUMK O npekpalleHun aenctens KpegutHoro [JoroBopa unv B AeHb OKOHYaHWM Cpoka NpefoCcTaBneHus 3aeMLUMKOM BbilleykazaHHOro
NOATBEPXAEHWSA Npu HenonyyYeHun baHkom noaTBepxaeHns oT 3aemMLumka.

8.3. Ynnara npoueHToB 1 Bo3spaT Kpeaguta

8.3.1. MpoueHTbl 3a nonb3oBaHue Kpeantom Haumcnsiotcs baHkom B BantoTe KpeauTta, exxeqHEBHO HauMHas co OHs, cnegytowero 3a [daton
npepoctasnenns Kpeguta, n no AeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOUMTENBHO (C y4ETOM NONoXeHui n. 8.9.2 Obwmx
Ycnosuia), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0omKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Havano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, YCTaHOBMEHHoOW B 3asiBneHun Ha Kpeaut/MHamMBMAyanbHbIX YCNOBUSIX, U
bakTnyeckoro konmyecTsa AHew [MpoueHTHoro nepuoga. basow ons HauncneHws npoueHToB no Kpeouty siBNsieTCs LEWCTBUTENbHOE YWUCHO
KaneHaapHbIX AHen B rogy (365 nnu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyvae ecnu [daTa ocywecTtBneHusi ExxemecsiyHOro nnartexa npuxoauTcsl Ha AeHb, He siBnsawowmica Pabousm gHem, ynnata
o4depenHoro ExxemecsyHoro nnarexa npovsBoauTcs B nepBbii Pabounii AeHb, cneytowmii 3a atoi ocyllecTeneHns ExxemecsyHoro nnartexa,
npy 3TOM YKa3aHHbIA AeHb UCKIYaeTca 13 pacdeTa Npu HauvMcneHun NpoueHToB B criegytowieM lMNpoueHTHoM nepuoge. B cnyvae ecnu [data
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He aBnaoowminca Pabounm gHem, ynnata
o4yepenHoro ExxemecsyHoro nnarexa npovnssoamuTcs B nepBbit Pabounii oeHb, crneayowmn 3a [JaTol ocywecterneHus ExemecsyHoro nnarexa.

121 HenpumMeHUMO K CUTyauusaM, Koraa B MIHOMBMUAOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefocTtaenenus) MHamemayanbHbIx yernosuin Ha KpeauTHyto kapTy
3aemwuky, npeawectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTaytolem no 12.05.2020 roga.
122 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUel 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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8.3.3. HaTa ocywecteneHns ExemecsyHoro nnarexa moxeT OblTb M3MeHeHa no 3asBneHuio 3aemwmka ¢ cornacus baHka Ha uHyo gaTy. B
Takom cny4ae Bce nonoxerus KpegutHoro [lorosopa, kacatowmecs [aTtbl ocyllecTBneHus ExemecayHoro nnarexa, pacnpocTpaHaoTCS Ha MHYHO
aary.

3aemuwuk BnpaBe oopmutb 3asBrieHne 06 nameHeHun [atbl ocylecTBneHns ExemecayHoro nnaTtexa yepe3d MobunbHOe npunoxexHue unm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus yepe3 KoHTakTHbIM uUeHTp 3aemwmk coobliaeT xenaemyto [aTty ocyllecTBneHus
ExxemecsauHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwuk Bo3BpawaeT KpeaunTt, ynnaymeaeT NpOLEHTbI, HAYMCIEHHbIE 3a NOMNb3oBaHWe KpeanuToM, CyMMbl KOMUCCUIA 3a 0BCnyXuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXXEMECAYHbIX CTPaxXOBbIX NraTexen (ecnu NPUMEeHNMO) NyTem OCYLLECTBMNEHUS paBHbIX ExxemecayHbIx nnatexen,
HauMHas C pJdaTbl NepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnoBusix (daTbl OCyLLeCTBMEHUS MNepBoro
ExxemecsayHoro nnatexa), B cnegytowiem nopsgke:

8.3.4.1. ExemecsauHbli nnaTex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asABneHUM Ha
kpeanT/ugnemayanbHbix ycnosusax (Jata ocywecteneHus ExemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa [aTtbl ocylecTBneHus
ExemecayHoro nnatexa 3aemMwumk ob6si3aH obecneuntb Ha CuyeTe Hanmuume OeHeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydyaet baHKy coctaBnaTb PacnopspkeHne u OCyLLecTBATb PasoBbli U (Mnn)
nepvoauyecknii nepeBo AeHEXHbIX CPeACTB B Yka3daHHble Bbille cpoku co CyeTa B cooTBeTcTBUM € M. 3.10.3 - 3.10.4 O6wmnx Ycnosun. MonoxeHus
HaCTOALLEro NyHKTa ABMSOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB BaHKOBCKOrO cyeTa, 3aknoyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HanM4yMM NPOTUBOPEYUIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMW HACTOSLLEro MNyHKTa, NOMOXEHWst HacTosLWero
nyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocywecTtBneHust ExxemecsayHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsayHoro nnatexa
npou3BoAMTCA B NepBbin Pabounn oeHb, cneaytowuii 3a [laton ocyulecteneHuns ExxemecsayHoro nnatexa.

CyMmMa exeMecs4HOro CTPaxoBOro nrnaTexa (ecnu npMMeHMMo) MoxeT ObiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepegHown [laTou ocyuecTeneHusa ExxemecsyHoro nnatexa.

8.3.4.1.1. B cnyyasix, ycTaHoBneHHbIx baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLEeCTBRAATbCA MNyTeM nepevucrneHns cpeacTsB B
noraileHne 3afofmKeHHOCTU Ha yKasaHHbIn baHkoMm cyer.

Hactoawum baHk u 3aeMwyk cornacosanu, YTO B TaKOM Cryvae Hanuume AEHEeXHbIX CPeACTB Ha ykasaHHOM baHkom cyeTe B pasmepe
ExxemecsayHoro nnaTtexa gomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen oo [atel ocywecTeneHnst ExxemecsyHoro nnatexa.

8.3.4.2. Jo6Gble cymMMbl B BamnitoTax, OT/IMYHbIX OT BamoTbl Kpeguta, nonyyeHHble BaHkom mobbiMu cnocobamu B KavyecTBe WCMOMHEHWS
obsasartenbcts 3aemwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMuyuka ot ero obs3atenscts nepeq baHkom Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMO B BantoTy Kpeauta cymm, nonyveHHbIX B BanoTax, OTINYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMeEHeHUs AeACTBYHOLEro BHYyTPEHHEro kypca baHka
ANs TakoW KoOHBepTaLumM Ha AaTy Takow koHBepTaumn. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbiLLe KOHBepTauumn, 6yayT HedocTaTouHbl Ans noralweHus obs3atenscTB 3aemwuka nepea baHkom B Bantote Kpeguta, 3aemimk
0653yeTca NONHOCTLIO KOMNeHcupoBaTb BaHky HegocTaloLyo cymMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsayHbin nnatex (oTpaxaeTcs B 'padmke noraweHus) BkoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
KpeagwuTa, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a lNMocnegHui
[MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsuHble nnartexu no Bo3spaty Kpeaouta m ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKMOYEHWEeM MOoCrneaHero nnarexa)

3aeMLMK NpousBoanT He moaxe [aTbl ocyliecTsneHus ExemecayHoro nnatexxa. Ecnv vHoe He ycTaHOBReHo HWxke, pasmep ExxemecsuHoro
nnaTexa onpegensieTcsa no cregytoLlei opmyne:

Pasmep nc
ExemecayHoro = 0OC3 X 1-(1+MncC)-&m
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTAHOBMNEHHOW B cooTBeTCcTBUM C KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHA okoHYaHus Cpoka Kpeanta/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsiyHoro nnatexa GyneT oTnuuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BblleykasaHHoW hopmyne, Gonee YeM Ha 5 NPOLEHTOB, NPOM3BOAMTCA MNepepacyeT pasmepa ExemecsyHoro nnaTtexa B COOTBETCTBUM CO
creaytowmUmM anroputmom: k cymme ExkemecsauHoro nnartexa, onpeaeneHHoro no dopmysie, NocTeneHHo NpuGaBnsoTcs (OTHUMAKOTCS) CYMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexa He GyaeT yA0OBNeTBOPSTh CEAYIOLLEMY YCIOBUIO:

Paamep nocrnegHero ExxemecsiyHoro nnatexa <= ExemecsayHbii nnatex X koadpdpuumneHT 1,05.

Mpw ocyLecTBneHnn 3aeMLMKOM YaCTUHHOTO AOCPOYHOIOo ncnonHeHus obasatenscts no KpeantHomy [loroBopy B cooTBeTcTBUM C . 8.3.5 O6LLMX
Ycnosuin pasmep ExemecsayHoro nnatexa noOANEXUT nepepacyeTy B OMpeferieHHOM Bbille nopsake W/unu nopsiake, npegycMOTPEeHHOM
MHaveyayansHeIMKU YCIIOBUSMU.

Mpy nsmeHeHUn NPOLIEHTHON CTaBKU B COOTBETCTBUM C HAMBMAYaNbHBIMK YCroBUAMM pasmep ExemecsyHoro nnatexa noanexuT nepepacyeTty
B OnpeaerieHHOM BbliLLe NopsiAaKe, NCXOAsa U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWs NPOoLeHTHON cTaBku. B aTom cnyyae baHk HanpaenseTt
3aeMLnKy YTOYHEHHbIN Tpaduk norawwexns no KpeautHomy [loroBopy B nopsiake, ykasaHHoM B . 8.3.6.

8.3.4.5. [lpu oTCyTCTBUM NPOCPOYKM B UCMOMHEHUN 06s3aTenbCTB 3aeMLUMKOM U3 CyMMbl ExkemecsiyHoro nnatexa, nonyyeHHoro BaHkom, B
nepByl oyepeb MnorawarTcs oba3aTenbcTBa MO BbIMMATE CyMMbl KOMUCCUM 3a OGCRyXuMBaHWE kpeauTa (€Cny NPUMEHUMMO), HaYUCIIEHHBbIX
NPOLEHTOB 3a TeKyLUMI [pOLEHTHBIN Neprod, a OCTaBLUMECS CPEACTBA HaMpaBnsloTCs B c4eT Bo3BpaTa KpeauTa u eXXeMecsidHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. O4epeaAHOCTb NoOraweHus 3a80JIKeHHOCTH

B cny4vyae HegoCTaTOYHOCTU OEHEXHbIX CpencTB 3aeMLumKka AN UCMOJNTHEHNST UM 006sa3aTenbLCTB Mo er,D,I/ITHOMy ,D,OFOBOpy B MOfHOM 06beme
OeHeXHble cpeacTBa HanpaBnAarTCA Ha UCMNONTHEHNe obsazaTenscte 3aemMuimka nepen BaHkom B cne,qyrou.teﬂ o4vyepenHoCTun:.

8.3.4.6.1. ina KpeauTHbix [JoroBopos., 3akntoyeHHbIx Ao 1 uons 2024 ropa:

1) npocpoyeHHble NPOLEeHThl 3a Nonb3oBaHve KpeanTtowm;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeagury;

123 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrielmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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3) HeycTonka (wTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHbIM ¢ 01 uonsa 2014 roga);

4) HeycToMka (LTpadbl, NEHN) HA NPOCPOYEHHYI0 CyMMY OCHOBHOIO fosra no Kpeauty (npumerHnmo k Kpegntam, BbigaHHbeiM ¢ 01 mions
2014 ropa);

5) npoueHTbl, HaYMCnsiemMble Ha NPOCPOYEHHBIN OCHOBHOW gonr no Kpeauty (ecnu npyMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHumo) no Kpeaury;

9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HAa NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumennmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIIOYUTENBHO);

11) HeycToliKa (LUTpadbl, NeHW) Ha MPOCPOYEHHY0 CyMMY OCHOBHOTO fosra no Kpeauty (npuMmernmo k Kpeamtam, BelgaHHbIM no 30 nioHsA
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnmo) no Kpeauty;

13) cynebHble nsgepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a40/MKEHHOCTMU.

8.3.4.6.2.4nqa KpeanTHblx [JoroBopos, 3akntodeHHbIX 1 uons 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTtom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbl 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTomka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE NPOLEHThbI Mo KpeauTy;

6) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepXKKM U MHble pacxodbl baHka No B3bICKaHWIO 3a40IKEHHOCTH.

8.3.4.7. B cnyvae ecnv cymma HauncneHHbIX 3a [poueHTHbIN Nepuof Ha ocTaTok CyMmmbl KpeauTa npoueHToB npeBbilwaeT pa3mep ExemecsyHoro
nnatexa, paccuMTaHHoro B cootBeTcTBuM C M. 8.3.4.4 O6wwmx Ycnosuin, ExxemecsayHbIn nnaTex BkovaeT B cebs TOMbKO CYyMMY HaYMCMEHHbIX
NpOLEHTOB, PaBHYH YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocneaytwouiero(ux) ExemecsiuHoro(blx) nnaTtexa(en), B CBSI3W C YeM CpPOK ynnatbl 3TOMW OCTaBLUEWCA YacTM HaAYUCMEHHbIX MPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatel nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowwmin(ve) MpoueHTHbIv(ble) nepuog(bl). Mpn
3TOM npegycmoTpeHHas KpeantHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs u 3aeMLLMKOM He ynravynBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT Kpeauta 3aeMwwmkom

[ocpoyHoe nofnHoe 1 YyacTuyHoe ucnonHeHne o6sa3atenscTB No KpeantHomy [JoroBopy MOXeET OCYyLLEeCTBNATLCA B creaylowweM nopsake, ecnu
MHOe He ycTaHoBneHo KpeantHeiM JorosopoM mexay BaHkom n 3aemLmkom:

8.3.5.1. 3aeMLuuK MOXeT npegocTasuTb B baHk 3asiBneHre o 4OCPOYHOM MoralleHnn Kpeamta ogHUM M3 criegytoLmnx cnocobos:
- odhopmuB 3asiBreHre 0 4OCPOYHOM noralieHun Kpeauta B Cuctemet?4;
—  NuyHo unu Yepes [loBepeHHoe nuuo, obpaTtusLuMch B Mogpasaenexune batka.

Mpu HaNUYMM TEXHUYECKNX OrpaHNYeHUI Ha odpopmMreHre 3asiBNeHNs 0 AOCPOYHOM norallueHun Kpeauta B Cucteme, a Takke B criyyae OTCyTCTBUSA
Moppaspenenns Baxka B ropoge, B KOTOpoM c 3aeMuwmkom Obin 3aknodeH KpeguTHbii [JoroBop (B TOM 4ucne B CBSI3W C MPOBOAMMbIMU
MeponpuaTUsSMU no ontummsaumu MNoapasgeneHnii baHka), 3aemwmk BnpaBse oopMuTb 3asiBreHMe 0 AOCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbIN LEeHTpP, COOBLLUMB BCE YCNOBUSt 4OCPOYHOro Bo3BpaTta KpeanTa coTpyaHuky baHka.

OdbopmrneHre 3asiBneHusi 0 JOCPOYHOM noratleHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBISIeTCS
npu yCrioBum, YTo:

—  3asBneHve 0 JOCPOYHOM norawleHnn Kpeguta ocopmnsieTcs B oTHoweHun KpeauTtHoro [Jorosopa, o KoTOPOMY He AENUCTBYET MbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

—  Mocne ncnonHeHus 3asBneHus o AocpoyHoM noraweHun Kpeamta KnneHT MOXeT 03HaKOMWUTLCSt C HOBbIM padmkoM morailleHust B
Cucreme PanddanseH OHnainH.

8.3.5.2. 3asBneHne o gocpoyHom noraweHun Kpeguta pomkHO ObiTb npepoctaBneHo B baHk B gaTy npeanonaraemoro ocyLlecCTBEHUst
AocpoyHoro Bo3spaTta Kpeauta. B HekoTopbix cnyyasx 3asiBneHne o 4OCPOYHOM noralleHun Kpeauta MoXeT He NpefocTaBnAaTbes 3aeMLmnKoMm,
HanpuMep, Korga MofiHoe AOCPo4YHOoe noraweHne Kpeauta ocyliecTBnseTcs 3a cyeT cpedcTs Hosoro Kpegwta, npegoctasneHHoro baHkom
3aemuumky, nubo B cnyyae, ykazaHHom B 8.11 O6wwmx Ycnosui. BaHk ocyllecTBnseT ncnonHeHme 3asBneHus o JOCPOYHOM noraweHun Kpeguta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. Tpu nopaye 3asBneHunsi o JocpoyHoM noraweHun Kpeauta B MNMogpasaenexHun baHka cymma, 3asisnsiemas 3aeMLUMKOM Arst YaCTUYHOro
pocpoyHoro Bo3BpaTta KpeawTta, He MOXeT GbiTb MeHee MWHUMaInbHOW CYyMMbl [OCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. Cymma
YaCTUYHOrO JOCPOYHOrO MoralleHns He BKMoYaeT B cebs cymMmy ExemecsiyHOro mnatexa M CyMMbl MPOCPOYEHHON 3a[0IMKEHHOCTU C yYeToM
HeYCTOMKN (MpW Hanmuum).

8.3.5.4. B cnyuae ocyLiecTsneHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cn NPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MofiHOM
obbeme B AaTy NOMHOIO JOCPOYHOrO UCTOMHEHWSI 06A3aTENbCTB.

8.3.5.5. TllpwnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsauHoro nnatexa Cpok Kpeamta/Cpok BosspaTa Kpeauta
ocCTaeTCcs Hen3MeHHbIM, NPV 3TOM NPOU3BOAUTCSA NepepacyeT ExemecsayHoro nnatexa B nopsigke, npegycMoTpeHHoM B . 8.3.4.4 O6wwmx Ycnosuin
n/ unu B 3aasneHun Ha Kpeant/MiHaneBuayanbHbIX YCNOBUAX, UCXOASA U3 ocTaTka cyMmbl Kpeauta nocne ocyLiecTBNeHnst YacTUYHOro AOCPOYHO O
Bo3BpaTta Kpegwuta. NMpu atom BaHk hopmMmpyeT HOBBIN pacyeT MOMHOW CTOMMOCTM KpeauTa (B criyyae, eCnv YacTUYHbIA JOCPOYHbI BO3BpaT
NpMBEN K U3MEHEHWIO MONHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padhuk noraleHms n npefocTaBnseT ux 3aeMiiuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpu ocywiecTBNeHUN 3aeMLUMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeanTa, ecnv cymma NpoueHTOB, HAYUCeHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSIETCA YaCTUYHbIN 4OCPOYHbLIN Bo3BpaT KpeamTa, npesbilaeT pa3mep ExxemecsyHoro nnatexa, paccuMTaHHOro no chopmyrne,
ykazaHHow B n. 8.3.4.4 O6wux YcnoBui, To B 3TOM criydae ExxeMecsauHbll nnatex MOoXeT BKMoYaTb B CeOs TONbKO CyMMY HauMUCIEHHbIX
NPOLEHTOB.

Mpwn ocyulecTBNeHUN 3aeMLIMKOM YacTUYHOTrO JOCPOYHOro Bo3BpaTa KpeawTa ¢ uaMmeHeHuem pasmepa ExxemecsiuHoro nnatexa, ecnu cymma

ocHoBHoro gonra Kpeauta, octaBluasicsl nocre OCyLLeCTBMEHUs! yKa3aHHOro YaCTUYHOrO [OCPOYHOrO BO3BpaTa, SIBMAETCA HEAOCTaTOYHOW ANs
dopmmpoBaHusa Mpacuka noraweHus Ha Becb octaBlmnnca Cpok Bo3BpaTa Kpeaguta, baHk BnpaBe nameHutb Cnocob norawenus Kpeauta Ha

124 B oTAEnbHbIX CIyYasix MOTyT CyLLECTBOBaTb TEXHUYECKUE OrpaHUYeHUs Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta yepea Crctemy. B aTux criyyasix

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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BapuaHT ¢ ymeHbLueHnem Cpoka Bo3BpaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosuii.

8.3.5.6. [llpn yactmyHoM gocpoyHom BosBpaTe Kpeguta ¢ Bbibopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBpata Kpeputa, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoM, nepepacyeT ExxemecsyHoro nnarexa He Nnpou3BogmTCS, JOMOMNHUTENbHOE
cornawenve k KpeantHomy [lorosopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpeaensercs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsayHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux Ycnosuii, ucxodss U3 octatka cymmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHOro pasmepa ExxemecayHoro nnatexa. Hosbin Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HoBOM [padhmke
norawleHuss u npeacrasnsaeT cobon KoNMYecTBo NOMHbIX MNPOLEHTHBIX NeprModoBs, Npu 3ToM nocnedHum gHem Cpoka BosspaTa Kpeguta 6yget
ABMATLCA NocnefHss [lata ocyLlwecTBNEHUs eXXeMECAYHOro nraTexa cornacHo HosoMy [paduky noralleHus. 3aeMLumK yBeJoMseTcs O HOBOM
Cpoke Bo3BpaTta KpeguTa, NONHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN AOCPOYHbIA BO3BpAT NPUBEN K UBMEHEHUIO MOSTHOM CTOMMOCTU
KpeauTa) nyTeM NpefocTaBneHMs HOBOrO pacyeta MofHow CTOMMOCTU KpeauTa U HoBoro padhuka noralieHus B nopsigke, NpegyCcMOTPEHHOM M.
8.3.6 O6wmx YcnoBun.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns o 4OCPOYHOM noraweHun Kpeauta v Ha MOMEHT ero ucnonHeHus baHkom 3aemuumk obs3aH
obecneuntb Ha CyeTe cymmy, ykasaHHylo B 3asBreHMM O AOCPOYHOM norawerHun Kpegurta, Heobxoaumyto Ans OCyLEeCTBIEHUS MOSHOMO WMin
YacTMYHOro JocpoyHoro BosspaTta KpeauTa. B cnyyae He[oCcTaToOMHOCTM AeHExXHbIX cpeAcTB Ha CuyeTe 3aeMLumka, ykazaHHOrO B 3asBreHun o
pocpoyHoMm noraweHun Kpeauta, baHk ocyuwlectBnsieT noraweHne Kpeguta B pasmepe MMerOLEerocs octaTka AeHexHbIX cpedcTB Ha Cuete
3aemMLumka.

8.3.6. B cnyyae namereHns ycnosun KpeautHoro [lorosopa ¢ nocregyoLwmm popmmposaHmem HoBOro ['padumka noralleHus, a Takke B cryvae,
KOr[la YaCTMYHBIV JOCPOYHBIN BO3BPAT NPUBEN K U3BMEHEHWMIO MOSNHOM CTOMMOCTM KpeanTa, baHk HanpaensaeT 3aeMLmky HOBbIN ["padhmk noratueHus,
a Takke A40BOAWT MHpOpMaLMIO O HOBOWM NOSIHOM CTOMMOCTM KpeamTa OOHUM M3 CriedyoLmx cnocoboB (ecnm nHom cnocob goseaeHus npsiMo He
npegycmoTtpeH ObWwymMmn YcnoBusamm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopoh 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4HoM obpalleHun 3aemwumka B MogpasaeneHue bawka.

8.3.7. BaHk MHdopMupyeT 3aeMiumka O BO3HUMKHOBEHWM MPOCPOYEHHOWN 3agormkeHHocTn no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHEN ¢ AaTbl BO3HUKHOBEHWS YKka3aHHOW 3a40MmkeHHoCTM B hopme CMC-coobLyeHnsi Ha KoHTakTHbIM HoMep MOBGunbHoro tenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMwmMkom CBOWMX 06sA3aTenbCTB Mo Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeautom BaHk
ocTaenseT 3a cobon npaBo OTNPaBUTb 3aeMLUMKYy NMCbMO C HaNnOMWHaHWEM O HEOGXOAMMOCTM noraweHns 3aeMLUMKOM 3aA40IKEeHHOCTU nepen
BaHkom.

8.3.9. OOGsszaTenbcTBa 3aeMiumka No noralleHunto 3adomkeHHocTn no KpeawTy, npoueHTaMm, CymmaM KOMWUCCUI, a Takke Mo MbbiM MHBIM
nraTexam CYATaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CryYae MWCMOMHEHUS] yKasaHHbIX 0053aTenbCTB MHBIM Cnocobom — B gaTty nonyyvyeHuss BaHKkoM AeHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noraleHns ykasaHHOW 3a40MKEHHOCTW, MHbIM CNocoboM, 3a UCKMOYEHWEM cryyasi, ykazaHHoro B n. 8.3.4.1.1 O6wmx
Ycnosui, a Takke ecny MHoe He ByaeT cornacoBaHo Mexay baHkom n 3aemuimkom.

8.3.10. B cny4ae npolieHuss baHkoMm gonra, o6asatensbcTBO 3aeMiUMKa B COOTBETCTBYIOLLEN YacTy cuMTaeTcs MpekpalleHHbIM C MOMeHTa
HanpasneHusi baHkoM yBeIOMMEeHWs1 O MPOLLEeHUM Jonra B Nopsiake, yCTaHOBREHHOM n. 2.14.1 O6Lwmx YCnoBuii, ecriv NHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHMUN.

8.3.11. T[pu Hanuuumn y 3aemiimka (PUHAHCOBLIX 3aTpPyAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmnk moxeT obpatutbest B BaHk ¢
TpeboBannem uepe3 PandpanmszeH OHNaMH UMM UCMONb3yS  SMEKTPOHHYHO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HOomep MobunbHoro TenedoHa Knuexra.

8.3.12. OcobeHHoCTM noaaum 3asBreHusi 06 UCNONHeHUN 06A3aTeNnbCTB TPETbUM NIULIOM

8.3.12.1. TpeTbe nuuo, aBnsioeecs KnneHtom baHka 1 nmetowee goctyn k MobunsHoMy npunoxeHuto, Bnpaee nogatb B baHk 3asBneHne o6
MCNONHEHNN 06a3aTeNbCTB TPETLUM NULoM B MobunbHOM npunoxeHun. MNMogava Takoro 3asBneHnst BO3MOXHA:

- B OnepaunoHHbIV IeHb, 3a UcKMoYeHreM [atel cnucaHus ExxemecayHoro nnartexa, atbl YacTUYHOro/MOHOMro I0CPOYHOrO noratleHnst Kpeama;

- Npwv OTCYTCTBMM aKTUBHOWN 3asiBKM 3aeMLuMKa Ha U3MEHeHNe cyeTa noraweHns KpeauTa v npyu oTCyTCTBUM NPOCPOYEHHON 3a40MKEHHOCTU MO
KpeantHomy [orosopy.

Ons Toro, 4tobbl TpeTbe NULO Morno nogath B BaHk 3asBneHve, 3aemumky B MoBUIIbHOM NPUIOXKeHUM HEOGX0AUMO BbIOpaTh TpeTbe NuLo,
oTBevatoLlee NpUBeAEHHbIM Bbille TPeGoBaHWSM, Y HanpaBuTb eMy B MoGUbHOM NPUITIOXKEHUN COOTBETCTBYIOLLIMIA 3ampoc.

CoBepluas AaHHble AeiicTBusA, 3aeMLUK:

- BblpaXkaeT CBOe corfacue 1 nopyyaeT baHky NpuHsTb UcnofnHeHne o6s3aTenseTs 3aemMumka no KpegutHomy [oroBopy oT TpeTbero nuua;

- NoATBepXAaeT nonyvyeHue cornacusi Ha 06paboTky nepcoHanbHbIX AaHHLIX TPETbero nuua Ans uenen HanpasneHns 3anpoca U UCMOSHEHNS
o6si3aTenscTB no KpegutHomy [oroBopy 3aeMiumka, a Takke cornacusi TpeTbero nuua Ha nonyvyeHme 3aeMLMKoM MHGOPMaLM O HanMYum unu
OTCYTCTBUM TpeTbero nuua cpeay KnveHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- nopyyaeTt baHKy npegoctaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [orosope (pamunus, ums, ot4ectBo 3a€MLymnka, Homep U
nata KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraet baHky 3aknounTh ¢ HUM [loroBop 6aHKOBCKOro cyeTa B cry4ae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. ins nogayn 3asBneHus o6 NcnonHeHnm o6s3aTenbCTB TPETbMM NMLOM TpeTbe NNULO AOIPKHO NPUHATL NOCTYNUBLLMIA 3anpoc 3aeMiuuka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemiumka no KpeautHomy [JoroBopy, TpeTbe NULIO BNpaBe OTKMIOHUTb
NOCTYyNMBLUUIA OT 3aemLLmKa 3anpoc.

|_|pl/l HeO6XOD,I/|MOCTI/I 3aemMLumk BrpaBe NOBTOPHO MHMLUMNPOBAaTb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nmua.

8.3.12.3. MoanuceiBas B Mo6UNLHOM NpUnoxeHUn 3assreHne 06 UCNonHeHU 06a3aTensCTB TPETLUM MULIOM, TPETLE MULIO COrmallaeTcs C TeMm,
yto ¢ ero Cyerta, yKkasaHHOrO B TakoM 3asiBfeHWW, OyAeT OCYLIEeCTBMATbCA mMoralieHne ExemecsuHbix nnaTtexerdn no KpeguTHomy
[loroeBopy/4acTnyHoe/nonHoe JOCPOYHOE MnoralleHue 3agomkeHHocTu no KpeamtHomy [orosopy 3aeMiumka.

8.3.12.4. 3asBneHune 06 ncnonHeHMn obs3aTenbCTB TPETBUM NTULIOM MOXET BbITb OTMEHEHO Kak MO MHULMATUBE TPETLErO N1ua NyTEM ero OTMEHbI
B MobunbHOM npunoxeHun nnm obpawleHuns B Yat/KoHTakTHbIN LeHTp BbaHka, Tak u no nanuymnatmee 3aémMLumka, B TOM YMCHeE B Crlyvae CoBepLUE HUS
3aémLimkom gencTeuin no nameHeHno Cyeta ans uenen cnucaHmns ExxemecsdHbix nnatexen no KpegutHomy [lorosopy.

8.3.12.5. Hactoawmm 3aemimk u baHk cornacosanu, 4to B cryvae nodadyu TPeTbUM NnUUOM B BaHk 3asBneHus o6 OTMeHe MCMomnHeHWs

obsasatenscTB No KpegutHomy Jorosopy 3aemiumnka, AanbHenwee noraweHne ExemMmecsayHbIx nnaTexen ocyLecTBnaeTCs:
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- ¢ ucnonb3oBaHnem CuyeTa 3aeMLymka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemuymka, oTkpbIToro B baHke.
- co CyeTa, OTKpbLITOrO B COOTBETCTBUM C M. 8.3.12.6 O6wmMX YcnoBuii B criyyae, ecnn B baHke oTcyTCcTBYIOT OTKpbIThle CueTa 3aemumka.

8.3.12.6. Ecnu Ha MOMEHT UCMoNHeHNs 3asBNeHNs TpeTbero nuua ob oTMeHe ucnonHeHus obssatensctB no KpeautHomy [orosopy 3aemiumka
y 3aeMLuumka OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmm 3aemwuk npeanaraet baHky 3aknounTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy CuyeT aonga uenen ucnonHeHus obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ OBwmmn Ycnosusamu n Tapudamu,
OeNCTBYIOLWMMU Ha AaTy 3akIYeHUsi oroBopa U NPUMEHUMbIMU K OTKpbIBaeMoMy CuyeTy.

O6 ncnonHeHnn ykasaHHOro nopyyeHus baHk nHdopmmpyeT 3aémiumka nyteM HanpasneHust emy yeegomnerus B oopme CMC-coobuieHmns Ha
KoHTaKTHbI HOMep MoBuneHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHuA AnA 4OCPOYHOro uctTpe6oesanusa Kpeauta

8.4.1. 3aemuuk obssaH no TpebosaHuto baHka BepHyTb Kpeaut BaHky oo okoHuaHus Cpoka Kpeauta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpegutom, UCMONHWUTL B MOMHOM Ob6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosopy npu
BO3HWKHOBEHWUM 1oBOro M3 ocHoBaHWW Ans AocpodHoro uctpeboanusi Kpeauta, npedycMOTPEHHbIX OeWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs Anst AOCPOYHOro uctpebosanust Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ansi JOCPOYHOro Bo3BpaTta
KpeauTa cumtaercs BO3HUKLLIMM Ha CneayoLmii kKaneHaapHblii AeHb nocne AHSA oTnpaBkv baHkom cooTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS
3aemLuuky.

8.4.3. B cnyyae BO3HWMKHOBEHMS OCHOBaHUSA AN AOCPOYHOro uctpebosaHus Kpeauta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, baHk B
nepBylo oyepeb yOOBMNETBOPSiIET CBOM TpeboBaHWA MyTEM CNMUCaHWA OEHEXHbIX CpeAacTB 3aemiymka, pasMelleHHbiXx Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6€3 fononHUTENbLHOro cornacusa 3aemiumka.

8.4.4. B cnyyae HeoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTax 3aemumka, BaHk, No CBoOeMy YCMOTPEHMIO, NpUHUMaET Nnobble Mepbl Mo
3aluTe CBOMX NpaB, He NMpOTMBOpeYaLlMe AeiicTByoLeMy 3akoHogaTenbcTey Poccuiickoii epepaunm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [JOroBopy AeHeXHble CpeacTBa B MOSMIHOM oObeme, ynnaTtuTb Bce HayducneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCIy>X1BaHUE KpeauTa (eCnv NpMMEHUMO) U EXXEMECAYHBIX CTPaxOBbIX NnaTexen (ecnum NpUMeHMMO) 3a BeCb
dakTuyeckuii nepmog nonb3oBanunst Kpegntom B TeveHne Cpoka Kpeanta/Cpok Bo3BpaTa Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeaura, a
Takke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. Bosspawats Kpeaut, ynnaumBatb HauucneHHble BaHkoM npoueHTbl 3a nonb3oBaHne Kpeautom, cyMMbl KOMUCCUIA 3a 0BcnyxunBaHve
KpeauTa (ecnv NpUMEHMMO) U EXEMECSYHbIX CTPAaxoBbIX NraTexen (ecnv NpUMEHUMO) MyTem OcyLlecTBreHus ExxeMecsiuHbIx nnaTtexeln B
nopsiake, yctaHoBneHHoM B Nn. 8.3 O6Lwmx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatute HauMcreHHble NpoueHTbl 3a nonb3oBaHne KpeamTom, a Takke BCe MHbIE MnaTexu, noanexaime
ynnate 3aemwmkoMm banky, B cootBeTcTBUM C KpeauTHbiM [JoroBopoM, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX OHEW, cuuTas ¢ Aatbl
npegbsBneHns baHkoM nMcbMeHHOro TpeboBaHWA O [OCPOYHOM UCMONHEeHWM obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSAIM B COOTBETCTBUM C M. 8.4 O6Lmx Ycnosui.

8.5.4. OsHakoMuTbCs, cobniogatb U Hagnexawmm obpasom mcnonHatb ycnosusi KpegutHoro [orosopa, B Tom uucrne O6wme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemuayanbHble ycrioBus v ap.

8.5.5. YBegomutb BaHk 06 M3MeHeHUM MecTa XUTenbcTBa (peructpauum), mecta npebbiBaHUS, KOHTAKTHLIX HOMEPOB TeredoHOB, CMEHe MecTa
paboTbl (npodeccun, JAOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUMN PEKBUIUTOB AOKYMEHTA, Y[OCTOBEPSIOLLErO NIMYHOCTL U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXKAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHME) Ha TeppuTtopum PO,
M3MEHEHWUM rpaXaaHCTBa, a Takke 06 06CToATEeNbCTBaX, CNOCOOHBLIX NOBNMATL HA UCMONHEHNE 0653aTenbeTB No KpeamTHomy [JoroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEALINX n3MeHeHun, obpaTueLlunch B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLMM
3asIBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBMM (bonee ogHoro Mecsaua) 3aemimuka xotsa Obl B
ofHom n3 cybbekToB Poccuiickon ®enepaunu, rae umetotcest MNMogpasgenerns baHka, nnbo 0 BO3HNMKHOBEHMM NHbIX 0BCTOATENBCTB, AENCTBYOLNX
6onee ogHOro Mecsua, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENbHO UCNOMHATL CBOM 06513aHHOCTM no [Jorosopy.

8.5.7. Bo3amewatb baHky Bce ¢akTu4eckm noHeceHHble BaHKOM unu NpUBMAEYEHHBIMU UM NLAMK Pacxonbl, CBA3aHHbIE C NPUHYAUTENbHBLIM
nctpeboBaHnem Kpeguta, a Takke CyMmMm NPOLEHTOB M CyMM BCeX 3agormkeHHocTen 3aemwmka no KpegntHomy [oroBopy, a Takke Bo3MeLlaTb
BaHKy pacxofbl, CBSI3aHHblE C NPUHYAUTENbHLIM B3bICKaHUEM 3a40SKEHHOCTU M/unn peanusauven npae baHka no nbbiM obecneynTenbHbIM
JoroBopam, 3aki4eHHbIM B KayecTBe obecrneyveHusi WCMosfHeHusi obsisatensctB 3aemwmka no KpegutHomy [orosBopy (ecrnm Takue
obecneuntenbHble O0OroBopbl ObinM  3aknioyeHbl). B crnyyae HeBo3MmelleHUst ykasaHHbIX pacxofoB baHky B A06poBONBHOM nopsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ Nntoboro n3 CyetoB 3aemuumka B baHke 6e3 JONONHUTENBLHOTO cornacus 3aemMimka.

8.5.8. He npon3BoanTb 3a4e€T BCTPEYHbIX OAHOPOOHbIX Tpe6OBaHVII7I B OTHOLUEHMWN KaKnX-Nnbo CyMM, ynrnadymBaemMbIiX UM BQHKy no er,CI,VITHOMy
ﬂOFOBOpy, N He Npon3BoanTb Kakne-nmbo MHble yaepXaHua U3 ykasaHHbIX CyMM, 3a UCKIKOYEeHNEeM CriyyYaeB, koraa 3aemLuymk 06s13aH npon3BognTb
Takue yaepxaHma B COOTBETCTBUU C TpeGOBaHMﬂMM ﬂ,eIZCTByIOLLleFO 3akoHoaaTtenbcTBa Poccuiickon d)enepauvwl.

8.5.9. [lMonyuutb M noanucaTtb yBeAOMMEHWEe O npeBbieHun [MokasaTensi JONroBOW Harpysku, pasmelleHHoe/npefocTaBrneHHoe BaHkom
3aemuwuky B Cucteme PanddarnseH OHnant/MNogpasgeneHmn banka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaButb 3aemLumnky Kpeaut B cooTBeTcTBUM C ycrnoBusaMmu KpeautHoro [lorosopa.

8.6.2.  [lMpouHdopmuposaTth 3aeMLumnka o npesbilleHun MNokasaTens AONroBON Harpy3ku nocne 3aknoyeHns KpeautHoro [loroBopa B cryyasx,
npefyCcMOTPEHHbIX 3aKOHOAATENbLCTBOM P®, nyTem pa3smelleHUss COOTBETCTBYIOLLEro yBeaoMneHns B Cucteme Paiiddarnsen OHnaiiH, nmbo
Bblaauyn ero KnveHty B MNMogpasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpoun3BecTy NONHbLIN UM YaCTUYHbIA JOCPOUHbIA Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.
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8.8. MpaBa BaHka

8.8.1. MoTpe6oBaTb MOSHOTO AOCPOYHOrO WCMOMHEeHUst o6si3aTenscTB no KpeautHoMy [oroBopy NyTeM MpeabsBneHusl MUCbMEHHOro
TpeboBaHusi 0 JOCPOYHOM Bo3BpaTe KpeauTta, HaumcreHHbIX NPOLEHTOB 3a Nonb3oBaHne Kpeautom, a Takke BCeX UHbIX NaTexen, Noganexatymnx
ynnaTe 3aemLumkom BaHky B cooTBeTCTBUM C KpeanuTHbIM [JoroBOpoM, Npy BO3HUKHOBEHUM OCHOBaHUI AN AOCpOYHOro uctpeGosaHus KpeanTa B
cooTBeTcTBUM ¢ KpeanTHbIM [JoroBopom.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYaeT 3a HEWCNOMHeHVWe WNKU HeHaanexallee ucnonHeHuwe ob6sizaTenbcTB no KpeauTtHomy [loroBopy BCeMM CBOUMM
JoxoJamu ¥ BCeM NpuHaanexawym emMy UMyLLLeCTBOM.

8.9.2. [Mpwv HapyLlueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu Heonnate ExxemecayHoro nnatexa nonHOCTbI0 UK YacTUYHO,
UM HECBOEBPEMEHHOM MoralleHUn MHON 3aaomkeHHocTn 3aemiumka no KpeamtHomy [lorosopy 3aeMiumk 0653aH ynnatnte baHky HeycTomnky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNoBUSX
(npumeHnmo ana KpeantHeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C gaTbl Hayana HayuCrieHUsl HEeYCTOMKWM MPOLEHTbI 3a NOMb3oBaHue
Kpeautom Ha cymmy npoCpoOYeHHOM 3a40MmKeHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayvBealoTcs.

8.10. Mpouune ycnosus

8.10.1. Tlonoxenust KpegutHoro [orosopa, perynupytowme oTHowweHusa 3aemwmka n baHka no nosogy npegocraenexusa Kpeaura, oencTeyoT
C MoMmeHTa BcTynneHns KpeamtHoro JoroBopa B cuny 40 NOMHOro UCNonHeHnst 3aemMLumkom o6583aTensCcTB B CBA3M € NpegocTasneHmem Kpeaumta.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTAaHOBUTL CPOK OENCTBUS, Takoe noroxeHue KpeantHoro
[oroBopa cunTaeTcsi 4ENCTBYIOLLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop ohopmnsoTcs B nMcbMeHHoN dopme. Cnocob odopmneHns nameHeHuin k KpegutHomy Jorosopy
onpegensietca baHkom. Mpu HanrumMm NPoTUBOPEUNIA Mexay KakuMu-nnmbo nonoxeHnsaMu MIHanesmnayanbHbIX YCIIOBUIA U NOMOXEHUAMU HacTosLWero
NyHKTa, NOJNOXEHMUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLEECTBEHHYIO CUIY.

8.10.3. bBaHK n 3aemLlimK B3auMHO 06SA3YIOTCA COXpaHAaTb KOHUAEHUMANbHOCTE (PMHAHCOBOM M MpoYen MHopmMaumm, NONyYEeHHOW Apyr OT
apyra. lNMepepava Takoh MHoOpMauMM TPeTbMM fMUAM BO3MOXHA TOMBbKO C MWCbMEHHOrO cornacus unu B crnyyasix, NpegyCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®epepauun. [JaHHOE MONOXEHNE He pacrnpoCTPaHAETCs Ha MNPaBOOTHOLUEHUS, BO3HWKalLuMe B crnydvae
coBepLueHusi BaHkom ycTynku npas no KpeagutHomy [orosopy, nu6o nctpebosaHus 3agomkeHHocTu no KpegutHomy [JoroBopy € npuBrieveHuem
TPeTbuX NnL,.

8.10.4. [opsgok ynnaTtel MPOLEHTOB U Bo3BpaTta KpeauTa (B TOM YMcre 4acTMYHOTO/MOSIHOMO JOCPOYHOrO BO3BpaTa) MOXET OTnMYaTbcsl oT
nopsaka, npeaycMoTpeHHoro O6LMMM YCNOBUSAIMU, M ONPeaensThCs HeNoCpeaCcTBeHHO B 3asBreHun Ha Kpeant/UHameuayansHbix ycrnosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET HaZ NOMOXEHUsSMM, codepxawmumcs B OBLLMX YCIoBUSAX.

8.10.5. 3aemLyuk He Bnpase TpeGoBaTh No Cyay McnorHeHus o6s3aTenscTe baHka no Beldade Kpeauta B HaType.

8.11. MoraweHwne 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYNfeHUU CTPaxoBOM BbiNnarhbl

8.11.1. HacTosiwmm CTOpPOHbI N0 0GOKAHOMY COFMACUI0 MPULLAN K COrMalleHnio 0 TOM, YTO MpW NOCTYNMeHUM B nonb3y baHka unm Ha Cuet
3aemMLiMka CTpaxoBOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLEeCTBSIETCS JOCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTtHomy [JoroBopy B nopsiike, YKasaHHOM HUXKE.

8.11.2. [ocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [oroeBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHms CTopoHaMu Kakmx-1ibo AOMNOMHUTENbHBIX COrMaLleHuiA.

8.11.3. Ecnu cymma CTpaxoBOW BbiMnaTbl paBHa Wnu npesbilaeT obbem dakTuyeckon 3apormkeHHocTn no KpeauTtHomy [orosopy, To
OCYLLeCTBMISETCA MONIHOE [O0CPOYHOe norawleHne 3apormkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTENLCTBOM PP y BaHka B CBA3M C OCYLLECTBMNEHNEM
YKa3aHHbIX OEWACTBUA BO3HUKAET 00S3aHHOCTb UCHMUCMUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3sparty v
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax P®, cymma Byaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma cTpaxoBOW BbinnaTbl He4oCTaTOuHA AN noraweHns akTu4eckon 3agormkeHHocT no KpegutHomMy [JoroBopy B MOSTHOM
0b6bemMe, TO OCYLLECTBNAETCA YaCTUHHOE JOCPOYHOE NoralleHne 3a80SMKEeHHOCTH C M3MeHeHneM pasmepa ExemecayHoro nnatexa no KpegutHomy
OoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbIMMaTthl, C y4ETOM O4YepPeHOCTH, yCTaHOBMNEHHON B N. 8.3.4.6 O6wwux Ycnosui. [anbHenwee
noralleHne 3aJ0IPKEHHOCTU OCYLLECTBMSETCA B Nopsiake, ycTaHoBneHHoM KpeautHbiM JoroBopoM, ¢ y4€ToM nonoxenuin n. 8.3.5.5 O6wimx
Ycnosui.

8.12. MoraweHue 3agomkeHHocTu no KpeautHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbl No 060AHOMY COrflacuio NPULLMKM K COrfaLleHnio 0 TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHauveHun nnatexa VO 3aemwmka, Homepa v gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnseTcs
[OCpOoYHOe noralueHne 3agomkeHHocTn no KpeantHomy [lorosopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [Jocpo4Hoe noralleHune 3afgosmkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcst 6e3 ohopMneHust Kaknux-nnméo [ONOMHUTENBbHBLIX
OOKYMEHTOB CO CTOpPOHbI 3aemimka u 6e3 nognucaHms CTOpoHaMu Kaknx-nmbo JOMONHUTENbHBIX COrMnaLLeHuni.

8.12.3. ToraweHune Kpeguta 1 ynnata npoUEHTOB, HayMCrEeHHbIX 3a Mnonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CNeAyoWweM nopsiake:

*  feHexHble cpeactBa (4acTb cpencts) M(C)K nepeuncnsiorcs MeHcnoHHbIM doHaom Poccuiickon ®epepauumn (TepputopmanbHbiM OpraHoM
MeHcuoHHoro chonaa Poccuiickon depepaumm)/TepputopranbHbIM  OpraHoOM  (CTPYKTYPHbIM MoApasaeneHnemM) counanbHOW  3almThbl
HaceneHus B 6e3HanMyHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpeycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B norawleHne o6si3aTensbcTB 3aemMiumka no KpeamtHomy
[oroBopy He no3aHee Pabovero AHsi, cneayowero 3a AaTow NoCcTynneHus AeHexHbIx cpeacTs (Yactu cpepcte) M(C)K Ha cueT badka. Ons

aToro 3aeMLvK nopydyaeT BaHky B yCTaHOBMEHHbIN B HACTOSILLEM MyHKTE CPOK OCYLLEeCTBWUTb [OCPOYHbIA BO3BpaT Kpeauta B pasmepe
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noctynuewmx cpeacts (vactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [oroBopom. [Npu aTom npeabsaBneHne B baHk
OTAEeNbHOro NMCbMeHHoro 3asiBneHns 0 JOCPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwmka no KpegutHomy [JoroBopy OCyLLeCcTBNAETCA B CreaytoLen o4epeaHoCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble MPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHNeM KpeamTom, HauyMcrneHHble A0 AaThl noraweHust ob6s3atenscTB 3aemumka no KpegutHomy [orosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty wTpadoB, KOMUCCUIN, MEHEW 3a MPOCPOYKY WCMOSNHEHMUS
obsasatenbcts no KpeagntHomy [orosopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouHO AN noraweHunst hakTuyeckon 3agomkeHHocTn no KpegutHomy [dorosopy B nMonHOM obbeme, TO
OCYLLECTBIIAETCH YaCTUYHOE JOCPOYHOE MNoralleHve 3af0/MKEHHOCTN C 3MeHeHeM pasMepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B oO6beme, paBHoM cymme cpeactBs M(C)K, c yuétom ouvepegHocTu, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. JanbHeiwee norawieHve
3aJ0/MKEHHOCTU OCYLLECTBNSAETCH B nopsake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4éTom nonoxeHun n. 8.3.5.5 Obwmx Ycnosuin.

9. MpepocTtaBneHue CepBuca «YBegoMsneHnsa o6 onepaumnax»

9.1. OO6Lwue nonoxeHust

9.1.1. KnueHT MOXeT nogkmounTb/oTkniounts CepBiuc «YBegomreHus o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUSIMU UIMN UHBIMW JOKYyMeHTamm1, odhopMseMbiMn KnueHToM Ansa noaknodeHus/oTknodeHns Cepsuca.

9.12. B pamMkax npegocraBnieHnaA KnueHTtam cnewumanbHbIxX I'Ipeﬂ,J'IO)KGHMIZ BaHk Brpaese nogkn4vaTtb KnueHTtam CepBI/IC 6e3 B3nmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0na KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogknodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yBegomneHus B Buae
Myw-yBeaomneHnn 6e3 B3MmaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4. Bce yBegomnenusi ot baHka B pamkax Cepsuca npuxogat oT otnpaeutens Raiffeisen. VickniovyeHnem siBnsoTca cnydan nonyyeHus
yBedOMIneHun npu HaxoxgeHun KnueHta 3a npepenamm P®, B atomM cnydae CMC-coobuweHus Hanpasnsitcs baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM crlydae MOryT NpuxoauTb C OJIMHHOMO UMM KOPOTKOTO HOMepa, OonpedensieMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
CBSI3N.

9.1.5. lMogknioyeHne u oTknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa And yBedoOMIEHUA, MOryT ObiTb npousBedeHbl No
pacnopsikeHuto KnueHta, nepegaHHoMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHenns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobXxoOMMO OTKIIOYUTL OAMH CMnocob yBeoOMMEeHWs U MOAKMIYWUTL APYror crnocob yBeOoMMeHusl, B MOPsiaKe,
npegycmMoTpeHHoM B . 9.2.1 O6wmx Ycnosuii. PacnopspkeHus KnveHTta noanexaT UCNOMHEHWIO He no3aHee Paboyero aHs, cneaytowero 3a AHEM
nogayn pacrnopsikeHus. PacnopsixkeHvne OOMKHO codepxaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCNOMHEHUS pacnopsKeHus
KnueHra.

9.1.6. B cnyyae mnsmeHeHus Homepa TenedoHa onsa yesegomneHun KnveHT o6s3aH nepepatb B baHk cOOTBETCTBylOLEE pacrnopsiKeHue,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosuii.

9.1.7. Onnata CepBuca OCyLLECTBAETCS B COOTBETCTBUM C Tapudamm baHka. KnueHT BbipakaeT cBoe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nony4yeHus gononHuteneHoro cornacust KnveHta cnucbiBatb ¢ noboro Cyeta KnveHta cymMMbl OEHEXHBLIX CPEACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHusi o6 onepaumsix». Onnarta npou3BOAMTCS 3a KaxKayto NoakmnoveHHyto k Cepsucy KapTty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaeo oTkNo4MThL KnneHta ot Cepauca:

— B Crny4Yae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npv noaxntoveHun k Cepaucy,

—  HEeUCMNOJSIHEHWS UM HeHaanexallero ncnonHeHns KnmeHtom obs3aHHOCTW, NpeaycMoTpeHHow n. 9.1.6 O6wmux Ycnosui,

— B cnyYae HapyLlieHus KnueHTom ycnosuii npegoctasnexHus Cepsuca;

—  npu Hanuumu y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa ans ysegomnenuii 6onee He NnpuHagnexuT KnmeHTy;

— B cnyyae, ecnm Ha MobunbHOM yCTpOWCTBE YCTaHOBMEH 3anpeT Ha nonyyeHne [lylw-yBeJOMMEHWN, MpW 3TOM  YCrOBUAMMU
npegoctasneHus Cepsrca NpegycMOTpeH cnocob yBegoMneHns nytemM HanpasneHus MNyL-yBeaoMMeHUA, B TOM YMCHe, COBMECTHO C
CMC-coobLieHnsamm.

9.1.9. BaHK He HeceT OTBETCTBEHHOCTM 3a yObITkU, MOHECEHHblE KnNneHTOM B CBS3N C yka3aHnem KnueHtom HeBepHoro Homepa tenedoHa ans
yBeJOMIEHUA, N0 B CBSA3U C HEWUCNOMHEHUEM WM HeHaAnexawmm ucnonHeHmem KnuneHTom uHoW obs3aHHOCTM, kacatowencs Cepsuca un
npegycmoTpeHHon O6wmmm Ycnosusamu.

9.1.10. B cnyyae nepesbinycka noakrodeHHomn k Cepsucy KapTbl ¢ NpexHUM HOMEpOM ee nogkniodeHmne k Cepeucy coxpaHsieTcs.

9.1.11. YyntbiBass 0cCoOBEHHOCTM Mepedayn AaHHbIX Yepes3 OTKpbITble CpeacTBa KOMMYHWKaUMi, nogkntovasck k Cepeucy, KnueHT npuHumaeT
pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernosy4YeHnem KnmeHToM nim Bo3MOXKHbIM NonyYeHneM TpeTbUMy NuLamm nepegasaemoi nHgopmaumm (CMC-
coobweHui, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. Mopsipok 1 ycnoeus npeaoctaBneHus CepBuca «YBeaomneHus o6 onepauumsx»

9.2.1. C uenblo NoaknoYeHns n oTkmodeHnss Cepsuca, a Takke nsmeHeHus cnocoba ysegomneHus'?® n Homepa tenedoHa Ans yBegoMmeHui
KnueHT MoxeT ohopMUTh 3asiBfieHNe O4HUM U3 CReayoLMX cnocoboB:

— B nNucbMeHHou chopme B NoapasgeneHnn baHka,

— yepe3 KOHTaKTHbIN LEHTP,

— nocpeactsoM CucTeMb!.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNOSNTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.

9.2.2. KnueHT MOXeT n3mMeHUTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobeHuin Ha MNyw-yBegomnenusi. KnveHTt nogreepxaaet

125 Mpy HaMUUYMN TEXHUYECKON BO3MOXKHOCTU.
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cBov Bblbop B MobunbHoM npunoxeHun. baHk yBegomnseT KnueHTa o6 m3meHeHunm crnocoba yBegomrnieHus B pamkax Cepsuca Ha [lyw-
yBegomnernuss B Buae CMC-coobLleHns, HanpaBnsemoro Ha KOHTakTHbIi HOMep MobGunbHoro TtenedoHa Knuenta. [yw-yBegomneHusi
HanpaenstTcs Ha KoHTakTHoe MobunbHoe yctponcteo no BceM Kaptam KnuvenTa, no kotopbim CepBuC noAkmnoveH unu 6yaet NOAKMioyeH B
Oyaylem.

9.2.3. baHk BnpaBe uameHuTb KnueHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha MNyLi-yBegomMneHus.

KnueHT BnpaBe N3MeHUTb paHee NoAKMYeHHbIN cnocod yBeaoMeHns Ha MHOW B nopsake, npegycMoTpeHHoM B n. 9.2.1 O6wmx Ycnosun.

9.2.4. Ecnu B cootBeTcTBUM € Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToMm cnocobom yBeaoMeHus SBASEeTCA NNaTHOM yCnyron, onnaTa ycnyrm
NPOV3BOAUTCS 3a KaXablii NOMHbLIA U HENOMHBIA Mecsu. [Mpyn 3TOM nNnaTta 3a nepBbli KaneH4apHbI Mecsiy, npegocTaBnenus Cepsuca (HaunHas ¢
Mecsila NogKMYeHns ycnyrn) He BanmaeTcs. B ganbHenwem komuceunsl 3a npegoctaeneHne Cepsuca B3MMaeTcst B Cryyae, ecrnm B TeveHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xots 661 ogHo CMC-coobuweHune/yw-yBegomneHne o6 onepaumm ¢ ucnonos3osaHnem Kaptbl nnm
06 onepauuy no cyeTy. MNpu nogknoveHun n oTkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHust B pamkax Cepsuca B TeueHune
ogHoOro kaneHgapHoro Mecsiua onnata Cepsuca npousBoguTcsi cornacHo Tapudpam. pu Hamuumm NpoTMBOpPEYMA Mexay KakuMu-nmbo
nonoxeHnsimu TapndoB 1 NOMOXEHUAMN HACTOSALLErO NyHKTa NOJNOXEHUSA HACTOALLEro NyHKkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpOM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
HesameanuTenbHO NUYHO obpatutbes B NoapasgeneHve baHka ¢ 3asBneHMeM 06 OTKIHYEHUN JaHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBusa npegoctaBneHnsa u nogknioveHus MakeToB ycnyr

10.1.1. MpepoctaeneHune KnveHtam NakeToB ycnyr ocyLLeCcTBNAETCS OAHUM U3 CreayHoLwmnx cnocobos:
- 0o 21.07.2014 ropa - Ha ocHoBaHuu CornawueHus o MNakeTte ycnyr;

-¢21.07.2014 roga - nocpeacTBom noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cHeTa B cooTBeTCTBMM ¢ O6LWMMM
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucrne Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyyae BO3HUKHOBEHWS MPOTUBOPEYMS Mexay nonoxeHusamu Cornawenus o MNakete ycnyr n nonoxeHnamu O6wmux Ycnosui,
NPeMyLLECTBEHHYIO CUMY MMEIT nonoxeHnsa OBLwmx Ycnosui.

10.1.2. ObszaTenbHbLIM ycnoBuem Ans nogkniodeHus Maketa ycnyr senseTcs oTkpelTue Cyeta u Bbinyck BaHkoBckow kapThl AepxaTtenem MakeTta
ycnyr nubo Bbinyck AgepxaTenem lNMakeTta ycnyr BaHkoBCKomM kapTbl K paHee OTKpbITOMy CueTy.

10.1.3. NoakntoveHue MNMakeTa ycnyr v NpUHATHE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLLecTBNAITCA Ha OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

. B NMcbMeHHow chopme B MNMogpasgeneHnn baHka;
= B CMnyyYyasix U Ha yCrnoBusiX, onpeaenieHHbIXx baHkoM, B KOHTaKTHbIN LeHTp2®;
=  nocpeactBoM Cuctembl — TONbKO ANnst KNMeHToB, yxe nmetowmx oTkpbiThin(e) Cuet(a) B BaHke.

. nocpeacTBOM HaXXaThA Ha KHOMKY «anIHHTb» B Cncreme B TeX cnyyasax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTByoiM KnueHTtam npeanoxexHue
O MOAKIYEHMM onpeaeneHHbix Buaos NakeTos ycnyr.

10.1.4. TlopkntoveHue [lakeTa ycnyr ocyuwectensetca baHkom B AeHb NpuHATMA OT KnneHTa 3asBneHusl, B COOTBETCTBUMM C KOTOPbIM
nogkntovaeTcsa [Naket ycnyr.

10.1.5. bBaHk MMeeT npaBo oTka3aTb B noakntodeHun Maketa ycnyr 6e3 o6bsACHEHNS NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom MakeTa ycnyr B KoHTakTHOM LieHTpe KnueHT cooblaet coTpyaHuky baHka:

- HaumeHoBaHue [MakeTa ycnyr, KOTopbiii KNMeHT enaeT nogknoumnTb,
- VMHyl0 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMocTH).

BaHkoBckas kapTta BbinyckaeTca KnuenTy/ [loBepeHHOMY nuuy (MpUMEHUMMO TONbKO ANS AepxaTenew [lakeToB ycnyr npu ycrioBUM Hammuus B
BaHke [JoBepeHHOCTM (Ha coBeplueHne onepaumii no CyeTy, K KOTOpoMy BbinyckaeTca baHkoBckas KapTa), cpok AeNCTBMA KOTOPOW He MeHee
cpoka [AencTBums Bbinyckaemon baHkosckoi KapTbl).

Wwms Knnenta/[JoBepeHHoro nuua amboccupyeTtcs (nevaTaeTcsa) Ha baHkoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBUiammn TpaHcnmTepauum,
npuHATBIMU B BaHke, ecnv KnneHTom He 3asBNeHO UHoe.

YpaocToBepeHve BhllLeykasaHHbIX 3asiBNeHUid 0 nokntodeHun Maketa ycnyr v npeaocTaBieHMn UHbIX OOMOSHUTENbHLIX YCryr B pamkax lMaketa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. IMpu otcytctBum y KnuneHta KogoBoro crnoBa B KavecTBe Mapons, NoaTBEPXAAlOLLEro, 4To
pacnopsikeHne(s1) npegocTaBneHo(bl) KnneHTom, Mcnonb3yoTcs pekBu3nTbl nacnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ans 3apnnaTHbIX
KnueHtoB). C mMomeHTa nonyyeHus oT KnueHTa HeobGxogoumbix noateepxaeHun baHkom ocyuwlecTBnsetcs nogkntodeHne [Maketa
ycnyr/npeaocTaBnsAoTCs ONOMHUTENbBHbBIE YCINYTM B paMKax cyLuecTBytowlero Maketa ycnyr.

10.1.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmeaHue Tekywero(nx) cyeta(oB) B pamkax Maketa Ycnyr ocyLlecTBNAeTcs B COOTBETCTBUN
¢ Tapudramu no MNaketam ycnyr.
10.2. MepcoHanbHbIN MeHegXep

10.2.1. Nocne nopkntoyeHus lMaketa ycnyr BaHk BnpaBe 3akpenuTb 3a KnueHTtom nepcoHanbHOro MeHemXxepa, a Takke NoMeHATb ero B xoge
O6CJ'Iy)KVIBaHVIFI Unn oTKpenuTb B OAHOCTOPOHHEM NopsAake 0e3 0bbsAcHeHUs! NPpU4nH.

10.2.2. KnueHT BnpaBe 0TKka3aTbCH OT 3aKpensieHns 3a HUM NepcoHanbHOro MeHeaXepa, MHULMMPOBAaTb CMEHY UMW OTKpenneHne nepcoHanbHoro
MeHeKepa, obpaTMBLUNCL K NepCOHanbLHOMY MeHemkepy, B KoHTakTHbIM ueHTp unu B MNogpasgenerHve baHka. [MOBTOPHO HasHauuTb
nepcoHanbHoro MeHeaxepa KnueHt moxet B Cucreme.

10.2.3. KnnMeHT 1 nepcoHanbHbll MeHemKep MOryT obMeHnBaTbCst COOBLLEHNAMM, UCMOonb3ys YaT, a Tawkke UHble JOCTYMNHbIE KaHarnbl CBSA3W, O
KoTopbIx BaHk coobliaeT KnmeHTy B nopsiake, npeaycMOTpeHHOM n. 2.14.1 O6Lwmx Ycrnosuii.

10.3. Komuccus 3a o6cnyxuBaHue Maketa ycnyr

10.3.1. Ecnu He ycTaHoBneHo MHoe, 3a obcnyxueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBUMM € Tapudamm no
Maketam ycnyr. BaHk ocyleCcTBNsieT cnucaHne exeMecsyHoW komuccum 3a obcnyxuBaHue MakeTa ycnyr B niobon pabounii AeHb

KaneHZapHoro Mecsiua, criefyloulero 3a Mecsiem obenyxveaHus Maketa ycnyr, ¢ no6oro Tekyllero cyeta KnueHta. Ecnu cnucanve
komuccum 3a oberyxueanue MakeTa ycnyr ocyulectensietcs co CuyeTa, OTKPLITOrO B BanoTe, OTIMYHOW OT POCCUIMCKUX py6rei, To

126 YncpopmMaumio 0 HanNMYUM Takoi BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
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KOMUCCUS cnuckiBaeTcs B BantoTe CyeTa B CyMMe, S3KBUBANEHTHOW KOMUCCUM B POCCUICKUX PYGNsix Mo Kypcy, ycTaHoBneHHoMy BaHkom
Poccum Ha paTty cnucaHus.

10.4. MNopspok oTkntoyeHusn MakeTta ycnyr
10.4.1. Mo vHnumatnee KnneHta Ha ocHOBaHWM 3aaBreHnsa KnmeHta, nogaHHoro:
— B lNogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobuaeTt cotTpyaHuky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHOPMaLMO NpU HeOBX0ANMOCTH.

10.4.2. MNo nHuumatuse baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHoln kommceumn 3a obenyxunsaHue MakeTta ycnyr, B COOTBeTCTBMM € Tapudamu no MNaketam ycnyr;
— BnokupoBku Bcex kapT u oTcyTcTBUM Y KnneHTa KpeanTHbIX NpoaykTos baHka;
— 3aKpblTUA BCeX TekyLmx cyeTos KnueHTa;

— noctynneuuss B bBaHk wWHcopmauum o BBeaeHMM B oTHoweHun KnvenTa npouenyp 6aHkpoTcTBa, npeaycmaTpuBalowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpallieHme npae KnveHTa no camoCTOSITENbHOMY PacropsiKeHVI0 OEHEXHbIMU CPeacTBamMu u/munm
0aHKOBCKMMU cHEeTaMMU;

— npeKpalleHuna BaHkom npenocTtaslieHnsa onpeaeneHHoro suaa MakeTa ycnyr,

— ecnu KrMeHT NposiBNsieT HeyBaXWTEmNbHOE OTHOLUEHWE K COTpYAHWKaM BaHka, MCMonb3yeT HELEH3YpHYH NEKCKKY, OCKOPBIEHWst unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OTkntoyeHmne MNakeTa ycnyr NnpoM3BOAUTCA B Clyvae nosyyeHns baHkom 4OKyMeHTanbHO NoATBEPKAEHHBIX CBeAEHMI 0 cMepTu KnneHTa, npu aTom
aHém OTkniodeHus MNakeTa ycnyr ABnseTcst AeHb NpefocTaBneHns B baHk AoKyMeHTanbHOro noaTeepxaeHus akra cmepTy Knuenra.

10.4.4. B uHbIX criy4asix v B nopsake, NpeayCMOTPeHHbIX 3akoHoAaTeNnsCcTBoM Poccuiickon dedepaumu.

10.5. C momeHTa OTkntodeHusa Maketa ycnyr Tapudbl no MNaketam ycnyr Kk KnueHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxmBaHue
CueToB KnueHTa, BxoamBLIMX B cocTaB [lakeTa ycnyr, OCyLLecTBNsieTCcsl B COOTBETCTBUM ¢ Tapudamu, ykasaHHbIMU B [loroBope.

11. OcobeHHoCTH o6cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtos

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu Ycnosusamu, BaHk npepoctaBnsiet 3apnnatHoMy KnmeHTy BO3MOXHOCTb 06CMyxmBaTbCA MO
Tapudam no BaHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ gatbl NpUHATUA BaHKOM AHKETbl Ha OTKpbITWE TEKyLlero cyeta u
GaHKOBCKOW KapThl.

3apnnatHbiii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxumeaHve no Tapudgam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 Pabounx gHel ¢ patbl nonyyeHws BaHkom B nopsiake, npegycmoTpeHHom Cornawexuem, Peectpa nonyyaTtenen ot
KomnaHnuu.

— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NoCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CueT B cnyyae, ecnv
CornawleHve He npegycmaTpuBaeT npegoctaBsneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ons otkpennernusa 3apnnatHoro KnneHTta ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHWs ansi
oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro npoekTta, ykasaHHoro B moAnyHkte 2) n. 1.101 O6wwux Ycnoeun) BaHk He nosgHee 14
KaneHJapHbIX AHel co AHsA HacTynneHns OCHOBaHWI ANs OTKPENneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyvae HactynneHust OcHoBaHus Ans oTkpenneHuns 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkre 2) n. 1.101
O6wwmx Ycnosui, baHk BnpaBe oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha ob6cnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u CyeTtam He no3gHee OJHOro
KarneH4apHOro OHs ¢ MOMeHTa Takoro oTkpenneHusi. baHk yBegomnseT KnveHta o6 oTkpenneHunm ero oT 3apnnaTHOro npoekra fodbiM u3
cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

11.5. YkasaHHble B n.n.11.1-11.4 OOWMX YCNoBUi MONOXEHUSA HEe MPUMEHSIIOTCA B OTHoweHun 3apnnatHbix KnueHToB kateropum Private
Banking, Ha onepaummn KoTopbiXx pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kaptam n Cyetam pana KnueHTtoB kateropum Private Banking. B
cryyae Hanuyusa B JaHHOW YacTu NpoTMBOpeYMs Mexay nonoxenmamu Obwmx Ycnosun u foroBopa npuoputeT nmetot O6Lwme Ycnosus. Mopsgok
npekpawieHus genctemsa TapudoB no baHkoBckum kapTam u Cyetam ana KnueHToB kateropun Private Banking B oTHOweHun 3apnnaTtHoro
KnueHTa 1 nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudammu no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT cTtaHoBuTcs NHAMBMAYanbHbIM 3apnnaTHbiM KnneHToM He No3aHee OKOHYaHWS KaneHgapHoro Mecsila, cregyowero 3a nepsbiM
MecsiLeM NepeyncrieHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnmeHTa c HasHadeHvem nnaTexa, CBUAETENbCTBYIOWMM O MNOSyYEeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pPUaNYECKUX NuL, OTKPLITOTO(bIX) B CTOPOHHMX KPEOWUTHbIX
opraHu3aumsx n/mnu B baHke, 1 npu cooteeTcTBUK 3TOr0 KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.61 O0wux Ycnosui, a obcnyxnBaHve gaHHOro
KnuexTa ocylecTenserca baHkom B cootBeTcTBUM ¢ Tapudamu no GaHkoBckMM KapTam u Cyetam Ans 3apnnatHbix KnueHtos'?’.

11.7. O6cnyxuanne UHgmsmayanbHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u Cyetam gnsa 3apnnaTtHbix
KnneHTOB npekpallaeTcs Npu HACcTyMNMNEHN OAHOTO U3 YKa3aHHbIX Hbke COBbITUNA:

— ecnu Ha CyeT MHgmeupayanbHoro 3apnnatHoro KnveHTa B TedyeHue OByX v Gornee kaneHgapHbIX MecsileB noapsa ¢ MOMEHTa nocrieHero
nepeyncreHns He GbiNI0 NEPEBOAOB AEHEXHbLIX CPEACTB MHAMBUAYANbHbLIX NpeanpuHMMaTtenein u/vnm puandecknx nul, oTkpbIToro(bix) B
CTOPOHHMX KPeAUTHbIX OpraHusaumsix u/unm B baHke ¢ HasHayeHWeM nnaTtexa, CBMOETENbCTBYIOWMM O MONyYeHUU UM 3apaboTHOW nnaTtol,
NMB0o pa3Mep TakUX NepeYncrneHnii B Te4eH1e yka3aHHOTO Bbllle Neprofa okasancs MeHee YCTaHOBMEHHOro pa3Mepa, ykaszaHHoro B Tapudax
no BaHkoBckMM kapTam 1 CueTam Ansi 3apnnaTHbIX KITMEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKux KapT.

Mpu aToM npekpatleHre obenyxusaHus KnueHta B kadecTse MHameuayansHoro 3aprnnatHoro KnueHTa u nepesoa ero Ha ctaHgapTHble Tapudbl
no BaHkoBckMM kapTam U CyeTam ocyLuecTenseTcs baHkoM He Nno3aHee NOCNeaHEero AHS TPEeTbEero KaneHAapHoro Mecsia ¢ 4athl HacTyneH:s
0[HOrO 13 COBbITMIA, yKa3aHHbIX BbilUe.

127 TonokeHWs HAaCTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoAKIoYeHHbIM K 06CMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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11.8. Hacrtoswwmm 3apnnatHeii KnueHT nopyyaetr bBaHky nepepaBaTb CBeAeHUS O HEM, B TOM 4ucrie MOCPEACTBOM 3MEKTPOHHOW MOYTHl,
cneayowmum nuuam:

— KomnaHum, ¢ koTopol 3akntodeHo Cornawexnue, — uHdopMaumio o aMunmum, UMeHn, OTHECTBE, AaTe POXAEHWUs, HeAeNCTBUTENbHOCTU
JOKYMEHTa, YAOCTOBEPSIOWEro NUYHOCTb, HOMepe cBoero CueTa, ucnonb3yemMoro Ans nepeuncnexus KomnaHuei/PaboTopatenem
3apaboTHOW NnaThbl U WHbIX BbINAT B COOTBETCTBUM ¢ CornalleHnem, a Takke HoMepe CyeTa Ansi NEpPevncrieHust GIoMKETHBIX BbINMaT B
COOTBETCTBUU C 3aKkoHoAaTeNnbLCTBOM P® u chakte nonyyeruss 3apnnatHeiM KnueHtom BaHKoBCKoW KapTbl, BbIMYLLEHHOW K BbilLeyka3aHHOMY
Cuyery;

—  lOpyMaMYecKkomy nuuy, ¢ KoTopblM BaHkom 3aknioudeHo cornaweHue o6 yvactum B npegoctaBneHun 3apnnatHelM KnueHTam gocTtyna K
npusunernaMm, — uHpopmMaumio o damunun, UMeHW, OTYecTBe, AaTe POXAEHWUs, agpece 3NEKTPOHHOW MoYThbl, hakTU4ecKoMmy ropoay
NpoXvBaHust Ana LUenen npegoctaBneHus emy npusuneryn kak 3apnnatHomy KnveHTy. VHdopmaumio o Takom opuauyeckom nuue
3apnnatHomy KnueHTy npegoctaensieT KomnaHus, ¢ KOTopon 3aknodeHo CornalleHue, nu ykasaHHoe pUANYecKoe NMULO0 Ha OCHOBaHWM
nopy4veHus bawxka;

—  lOpUAMYECKOMY fuuy, CBedeHUss O KOTOpoM npepocTtaeneHbl banky Komnanuewn, — uHdopmaumio o damunum, MMeHu, oT4yecTse, Cymme
nepeyncrneHHbIx B nonb3y 3apnnatHoro KnueHta KoMnaHnen aeHexHbIX CpeacTB ANS Lenev onpefeneHns pasmepa Bbinnat, Npon3sefeHHbIX
KomnaHuelt B nonb3y 3apnnatHoro KnueHta. MHdopMaumio o Takom topuamdeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

lMepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem Knuenra.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuw, ¢ koTopown 3akntodeHo CornatueHue (3a UCKNioYeHneM CryvaeB, Koraa nepeuncrieHne AeHeXHbIX
cpeacts 3apnnatHoMmy KnveHTy npousBoamuTcsi Ha OocHoBaHwuM lMucbma O HamepeHwsix), NpeacTaBnAaTb ero uHTepecbl B baHke no Bonpocy
0OHOBNEHNsI CBEOEHMI O HEM, BKIIOYAs CBeAEHNS1 06 MCTOYHUKE NPOUCXOXKAEHWNSI AEHEXHbIX CPEACTB, a Takke NOATBEPXKAEHMA 0ENCTBUTENBHOCTU
OOKYMeHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, B YKa3aHHOM HMXKe MOpSAKe.

11.9.1. Mo BceM AaHHbIM (3a uUcknoyeHneMm Koposoro croa, KoHTakTHOro HomMepa 1 agpeca afeKTpoHHOM nouThl)?® nepepasats B BaHk Bce
HeobXoAMMble st 3TOro cBeeHUs U Konun'?® 4oKyMEHTOB, B TOM Yuche No CUCTEME AMCTaHLMOHHOTO GaHKOBCKOro 0GCIYKMBAHWUS HOPUANYECKMX
Y 1 MHAMBMAYanbHbIX NpeanpuHUMaTenemn, nognMcaHHble aNekTpoHHoW nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTb Bce
OencTBus, HeoOXxo4MMble AN BbINOMHEHUA 3TOro nopydexus. MNpu npegocTaBneHMM/o6HOBNEHUN MO CUCTEME AMCTAHUMOHHOIO GaHKOBCKOro
06CnyXnBaHUSI IOPUONYECKUX NUL, U UHAMBUAYanbHbIX NpeanpuHUMaTenei ykasaHHbIX cBedeHuni o 3apnnatHom KnueHTe odopmnenve
3apnnatHbiM  KnueHToM 3asBneHus 06 M3MeHeHWU nepcoHasnbHbIX AaHHbIX He TPebyeTcs, 3a UCKMIOYEHWMEM Cry4YaeB M3MEHeHUs hamunuu,
MMeHn, oTyecTBa, nona Knuexra.

11.9.2. MNpu obHOBNEHNM cBefeHU 06 agpece SMEKTPOHHOW MouyTbl M/mnu KoHTakTHOM Homepe TenedoHa 3apnnatHoro KnveHTa cBepeHust

OBHOBMSAOTCA U CYUTAIOTCH N3MEHEHHBIMU NMPY OOHOBPEMEHHOM cobnoaeHUN cneayoLwmX YCNoBUii:

— cornacoBaHusi Mexagy BbaHkom n KomnaHuen BO3MOXHOCTW peanu3auun Takoro nopsigka O6HOBMNEHWs cBeAeHUn 06 agpece 3neKTPOHHOM
noyTbl n/mnu KoHTakTHOM HoMepe TenedoHa (0 HanMyMm Tako BO3MOXHOCTU 3apnnaTHbin KnueHT MoXeT y3HaTb npu obpalleHun nmbo B
BaHk, nnbo B Komnanuto);

— npepocTtaenexns KomnaHuen B bBaHk no cucteme AUCTaHUMOHHOrO GaHKOBCKOro OBCMYXMBAHUSA OPUANYECKMX NUL U MHAMBUAYASbHbLIX
npegnpuHUMaTenen ckaH-obpasa 3asBreHus 06 M3aMeHeHUM NepcoHanbHbIX AaHHbIX 0POpMIIEHHOro nNo dopme baHka, cobCTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTowm;

—  HanpaeneHust 3apnnaTtHbiM KnveHTOM ¢ 0BHOBNEHHOrO agpeca 3neKTpoHHOM noyTbl 3apnnaTHoro KnueHTta doTtorpadum 3apnnaTHoro
KnuneHTa ¢ AOKYyMEHTOM, YAOCTOBEPSIOWMM NNMYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUK C TpeboBaHUsMM K dboTorpadpum n Temon And
HanpaBneHns Ha agpec ANeKTPOHHOM NoYThl BaHka, B COOTBETCTBUM C MHpOpMaumen npegocTasneHHon 3apnnatHomy KnvweHTy KomnaHuen.
doTtorpacua 3apnnaTHoro KnmeHTa C OOKYMEHTOM, yOOCTOBEPSIOLMM NMYHOCTb 3apnnatHoro KnveHTta, pormkHa ObiTb HanpaBneHa
3apnnatHbIM KnneHToM B COOTBETCTBUM C BbilLeyKa3aHHbIM MOpSAKOM B TedeHue 5 kaneHaapHbIX AHen ¢ Aathl npeactasneHns KomnaHvewn
B baHk ckaH-06pa3a 3asBneHns 06 N3MEeHEeHUN NePCoHanbHbIX aHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM kapTam 3apnnaTHbiXx KnMeHTOB, K KOTOPbIM MPUMEHATCA
Ocobble Tapudbl ana 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneuunanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NONoXeHUs 0 Nopsiike COBEpLUEHUs1 onepaumii no CyeTtam, B TOM Yucre €
ucnonb3oBaHneM BaHKOBCKMX kapT, Takke MNpUMEHsIOTCA K onepauusam no Cuyetam, B TOM 4ucre C ucnonb3oBaHMeM BaHKoBCkux kapT,
obenyxumBatowmmes cornacHo Ocobebim Tapudam ana 3apnnatHeix KnneHTos.

11.10.2. Mpu npumeHeHun k Cyetam, BaHkoBckum kapTam 3apnnaTHbix KnneHtoB Ocobbix TapudoB ans 3apnnaTtHeix KnveHToB nepedeHb
JonycTuMbIx K coBeplueHunto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeyveHb onyCcTUMBIX onepaumin yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. YcnoBus nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLuero cyeta B baHke;

- 0bsi3aTenbHOE cCamMOCTOsITENbHOE O3HaKOMIeHue ¢ ycroBuamu Moanuckn B pasaene «Moanvcka» B MobunbHom npunoxeHun u (unu) Ha Caite
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no noagknioyenns Moanucku;

- oTcytcTBue y KnneHTa kateropum Private Banking;

- oTcyTcTBMe Y KnneHTa paHee nogkntoydeHHon MNoanmcku aHanornyHoro suaa.

12.2. MNopsapok nogkntoyeHus Mognucku

12.2.1. MopkntoyeHwne Mognuckm ocyluectenseTca KnueHTom nocpeacTBoMm:

- HaxkaTusa UM KHonkum «lMogknounTby B pasgene «lMoanucka» B MobunbHOM NpUnoxeHnu;

- npu obpaweHun B baHk c 3asBneHvem Ha nogkntodeHne [MoanuckM ogHUM K3 crnefylowmx cnocobos: B KOHTaKTHbIA LEHTP wunv
MoppaspeneHune baHk.

12.2.2. MNpogyKTbl 1 ycnyru, Bxoasilwme B MNMoanncky, CTaHOBATCSt AOCTYNHbI Ans KnueHTa ¢ aaTthl nogkmioydeHus um Moanuckn n npefocTaBnsoTes
B TedeHue Bcero Nepuoaa pencrteuma MNMognucku, ecnv MHoe He npedycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepuoa pevicteusa Mognuckm coctasnset 1 (OauH) mecsau. Mepsbii Mepuoa gevicteusa MoanvMckn HadMHaeTCs € AaTtbl NOAKIOYEHUSA

128 MMpn HanNMuMK NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU NOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLEro NYHKTa, MOMOXEHWSI HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUny.
129 [Insi 0603HAYEHHBIX Lienel Konum JOKYMEHTOB MOTYT GbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUs, (hoTorpadupoBaHns LOKYMEHTOB Nubo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
78



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

KnueHty MNognucku, BTopou v nocreaytowme MNeprogsl aenctens MNoanuckn HauMHaTCs € YMcrna KaneHgapHoro mecsila, COoTBETCTBYOLWEro AaTte
noaknioyeHns 3’ cooTBETCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe M3MeHeHus Buaa Moanmcku, OCyLLIECTBIIEHHOTO B NOPSAKE, NPEAyCMOTPEHHOM
B n. 12.4.2 O6bwux Ycnosui. MNMognucka aBTomaTUYeCKN NPOANEBAETCA Ha Kaxabl cnegyowmin MNepuog Moanucku n 4encTByeT B OTHOLUEHWUW
KnueHta no faty okoH4yaHus Nognucku.

KnueHT 06513aH caMoCTOATENbHO OTCMEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMOYeHHOW [lognmckm (OnnaveHHoW KoMuccuu, nepedHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MobunbHOM NPUNOXeHUU Unn o6paTuBLUNCE B KOHTaKTHbBIN LIEHTP.

12.3. Ycnosus B3umaHus komuccum 3a lNoanucky

12.3.1. 3a lMoanucky baHk B3nMaeT exemecs4Hyl0 KOMUCCUMIO B pa3mepe, ycTaHoBneHHoM Tapudamu no [lMoanucke, cnucaHue KOTOpPOM
ocyulecTBnsieTca ¢ noboro Cyeta 3a kaxabivi MNepuoa aencreusa MNognucku:

- 3a neps.bin [Nepuog gericteua Mognuckm — He No3aHee cneaytowlero paboyero gHa nocne noaknoveHus MNoanuckuy;
- 3a BTOpOM 1 nocnegytowme MNepuoabl gencreua Nognuckn — B nepBbin pabounin aeHb HoBoro MNepuoga aerictaus Mognucku.

Ecnu cnucanue exemecsyHon Komuccum ocyllecTendaeTca co Cuerta, OTKPbITOro B BankTe, OTNUYHOW OT pOCCVII;ICKI/IX py6ne17|, TO KOMUCCUA
cnucbiBaeTcs B Bantote Cyeta B Ccymme, 9KBUBANEHTHOW KOMWUCCUN B pOCCMVICKMX py6n;|x no Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnnucaHua.

12.3.2. B pamkax npegoctaBneHusa KnueHtam cneumanbHbix npeanoxeHui baxk Bnpaee npepoctaBnate NpobHbivi Mepuoa Mognucku, HO He
6onee 6 (LLectn) Takmx Meprogos Moanucku.

12.4. WU3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KNnneHT NoHMMaET 1 cornatlaeTcs C TeM, YTO:

- YCINoBWSA NPeAoCTaBNeHns 1 HanonHexHue MNoanncku mMoryT ObiTb M3MeHeHbl BaHKoM B 04HOCTOPOHHEM nopsigke B cooTBeTCTBUM ¢ OBLWmMm
Ycnosusimu nyteM pasmerleHunsi Ha Cante baHka o6HoBneHHbIX Tapudos no Moanucke;

- noboe nameHeHne ycrnosui MNoanuckn He SBNSETCA OCHOBaHWEM Ans OTkMoYeHus loanucku, nepecmoTpa onnavYeHHoOW Komuccuu 3a
Mopnwucky B MNMepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.4.2. CTOPOHbI NPULLAK K cornalueHunto, 4yto baHk BnpaBe nsmeHuTs KnueHTty oamH Bua Moanuckn Ha apyron Bug MNMoanuckn ¢ oagHOBPEMEHHbIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl No Hoeon Moanucke (ganee — Hoeasi Moanucka) B cnyyae npekpalleHns npegocTtaBneHus baHkom
onpepeneHHoro Buaa(os) Moanuncku(ok).

B atom cnyyae baHk He nosgHee Yem 3a 14 KaneHOapHbIX OHeW A0 npekpalueHns BaHkoM npepocTasneHuns onpegeneHHoro snaa MNoanucku
nHpopmupyeT KnneHtoB 06 3TOM, a Takke 0 nepeBoe Ha HoByto [loanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wwmx Ycnosuin. KnneHt
BrpaBe OTkasaTbCH OT NepeBoAa Ha HoByto [Moanncky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIV LIEHTP He no3aHee, Yyem 3a 1
pabouunii feHb ao [atbl okoHYaHus MNMognucku (KoTopasi NpekpallaeT cBoe AeNCTBUE).

HoBasi Mognucka/Tapudbl no HoBow [loanucke npumeHsitoTcs B oTHoweHun KnneHTa ¢ gatel, cnegytowen 3a [daton okoHdaHusa ognucku,
HacTynuBLLEN B AaTy NpekpalwieHus encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKMOYEHMEM criyyas,
korga KnueHT oTkaxeTcs OT nepeBoda Ha HoBYyo MoanucKy B ykazaHHOM BhbiLLE NOPSAKE.

12.5. OTknroyeHue Mognucku

12.5.1. No nHuymatmee KnueHta nytem:

- HaXaTusi Ha KHonky « OTkNounTby B pasgene «lMoanucka» B MoGUNbHOM NpUNOXeHUN.

- nogaum 3asBsneHus o6 oTknoveHun Moanuckn B KoHTakTHbIR LeHTp unu B Moapasaeneqne baxkatst.
12.5.2. Mo wHuumnatmee baHka B cnyvae:

- Heynnatbl KnneHToM kommccum 3a MNognucky B cootBeTcTBMU ¢ Tapudamm no Mognucke;

- npekpaweHus baHkoM npegoctaBneHns onpeaeneHHoro suaa MNognuckuy;

3aKpbITUsA BCeX TekyLmx cyetoB KnueHTta B baHke;

- noctynnenust B BaHk uH(popmauuu o BBedeHMM B OTHoweHun KnueHta npouenyp 6GaHkpoTcTBa, npedycMaTpuBaloLMX Mo
3aKOHOAATENbLCTBY OrpaHudeHve/npekpalieHne npae KrnveHTa no CamoCTOSITENbHOMY PacriopskeHUI0 [OEHEXHbIMWM CpeacTBaMu  wuunm
GaHKOBCKUMU cHeTaMMU;

nonyyeHuss baHkom OOKyMeHTanbHO MOATBEPXKAEHHbIX cBeaeHun o cmepTu KnumeHTa, npu atom [atoit okoH4YaHus Mognucku siBnsieTcs AeHb
npepocTasneHns B baHk JOKyMeHTanbHoro noateepxaeHus dakta cMepti KnmeHTa.B MHbIX cnyyasix, npeayCMOTPeHHbIX 3aKkoHOA4ATENbCTBOM
Poccuiickon depepauymun.

12.5.3. C JaTtbl okoH4aHus Moanuckn B oTHowweHnn KnveHTta He npumeHsatoTest Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no Mognucke.

130 Ecnn B cnepytowmx MNepuoaax aencteus Mognvcky He ByaeT ykasaHHOTO Yucna (Hanpumep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCIO ATOT0 MecsLa.

131 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
79



